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VIA ELECTRONIC FILING 
 
 
 
The Honorable Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, D.C. 20554 

Re:  CG Docket No. 03-123, Florida TRS Complaint Summary 

Dear Ms Dortch: 

In accordance with Order FCC 00-56, issued March 6, 2000, enclosed is a copy of Florida’s 
relay complaint summary for the period of June 1, 2011, through May 31, 2012.  Florida received 36 
complaints about the various types of services including CapTel.  Each of the complaints were 
resolved within the FCC’s time requirements.  If you have any questions, please contact Bob Casey at 
(850) 413-6974 or at bcasey@psc.state.fl.us. 

Sincerely, 
 
/ s / 
 
Cindy B. Miller 
Senior Attorney 

 
 
CBM:tf 
 
cc:  Mark Stone, FCC Consumer & Governmental Affairs Bureau 

Division of Regulatory Analysis (Salak, Casey, Williams) 
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Complaints made to Sprint Relay 
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Complaints made to Florida Public Service Commission 

36 06-06/11 An inmate of a Florida Civil Commitment Center 
alleged he was being discriminated against 
because he was only allowed to make collect relay 
calls. 

06-20/11 The investigation showed that both hearing and non-
hearing inmates making outgoing calls are required  to 
make collect calls. No discrimination found. 

 


