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PSC Facts, Figures & Responsibilities

How the PSC Evolved
The PSC, created by the Florida Legislature in 1887,
was originally called the Florida Railroad Commission.
The primary purpose of the Commission was the
regulation of railroad passenger and freight rates and
operations. The Legislature abolished the Commission
in 1891, then re-established itin 1897.

As Florida’s population grew and its industry base
diversified, the Legislature conferred upon the
Commission additional responsibilities. These ever
changing charges include periods of both regulatory
expansion and deregulation. Regulatory authority over
various industries began as follows:

1911 Telephone & Telegraph

1929 Motor Carrier Transportation
1951 Investor-Owned Electrics
1952 Natural Gas

1959 Water and Wastewater

1972 Airlines

In 1974 the Legislature gave the Commission rate
structure jurisdiction over municipal and rural cooperative
electric utilities. Due to deregulation, the Commission
lost jurisdiction over airlines in 1978. In 1980, motor
carriers were deregulated; five years later, railroads were
deregulated. The Commission received safety
jurisdiction over all electric utilities in 1986. And in 1995,
legislation was approved allowing competition for local
exchange telephone service.

Case Activity
During 2015, the PSC received and processed 8,075
numbered documents. It opened 271 dockets,
reopened 8 dockets, and closed 300 dockets.

What Does the PSC Regulate?

The PSC has regulatory authority over the following
utilities:

& 5 investor-owned electric utilities;

4 8 investor-owned natural gas utilities; and

& 146 investor-owned water and/or wastewater utilities.

As of December 2015, the number of certificated
orregistered telecommunications companiesin
the State of Florida were as follows:
4 10 incumbent local exchange telephone companies (ILECSs);
& 241 competitive local exchange companies (CLECS);
& 57 pay telephone service companies (PATS);
& 21 alternative access vendors (AAVs); and
& 14 shared tenant service telephone providers (STS).

The PSC also has limited jurisdiction over the
following utilities:

& 18 rural electric cooperatives;

& 35 municipally owned electric systems;

4 27 municipally owned natural gas utilities; and

& 4 special gas districts.

How are Commissioners Selected?

The Public Service Commission consists of five
members selected for their knowledge and
experience in one or more fields substantially related
to the duties and functions of the Commission.
These fields include economics, accounting,
engineering, finance, natural resource conservation,
energy, public affairs, and law.

The Governor appoints Commissioners. Com-
missioners must also be confirmed by the Florida
Senate. Prior to 1979, three Commissioners were
elected in statewide elections. The 1978 Legislature
adopted a bill changing the Commission to a five-
member appointed board.

The Public Service Commission provides a staff
of information specialists who are available to
answer questions from Florida consumers.

To reach a consumer representative, please
call the Public Service Commission during
business hours at 1-800-342-3552, or send a
faxto 1-800-511-0809. See the PSC's Internet
home page at www.FloridaPSC.com.




Comision de Servicios Publicos de Florida
(PSC, por sussiglasen inglés)
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Datos, Cifrasy Responsabilidades de la PSC

Cémo Evolucion6 la PSC

LaComisién de Servicios Publicos de Florida, creadapor
laLegidaturade Floridaen 1887, sellamabaorigina mente
Comisién de Ferrocarriles de Florida. En ese tiempo €l
propésito principal de la Comision era €l de regular los
cargos de pasajeros, de flete y de operaciones de los
ferrocarriles. LalL egislaturaeliminé laComisiénen 1891,
parareestablecerla denuevo en 1897.

A medidaquelapoblaciéon deFloridacreciay labasede su
industria se diversificaba, la Legislatura confirié
responsabilidades adicionalesala Comisién. Estos cargos
siempre cambiantesincluyen periodostanto de expansién
regulatoriacomo de desregul acion. Laautoridad regul atoria
sobrevariasindustrias comenzo delasiguiente manera:

1911 | Teefoniay Telegrafia

1929 | TrangporteMotorizado

1951 | Electricidad Propiedad delnversionistas
1952 | GasNaturd

1959 | AguayAguasResduaes

1972 | Aerdliness

En 1974, laLegidaturadio alaComisién jurisdiccion sobre
la estructura de tarifas de las compaiiias eléctricas
municipales y cooperativas rurales. Debido a la
desregulacién, laComision perdio en 1978 lajurisdiccion
sobrelasaerolineas. En 1980, € transporte motorizado fue
desregulado; cinco afios méastarde, losferrocarrilesfueron
desregulados. La Comision recibié jurisdicciéon sobre
seguridad en las companiias el éctricasen 1986. Y en 1995,
se aprob6 lalegislacion que permitiriala competencia por
el servicio telefénico local.

Actividad de Casos

Durante el afio 2015, la PSC recibi6é y procesd 8,075
documentos numerados. Abrié 271 dockets (o archivos
oficiales de casos), reabrid 8 docketsy cerré 300 dockets.

¢QuéRegulalaPSC?
LaPSC tieneautoridad reguladora sobrelassiguientes
compaiiias de servicios publicos:
< 5 compafiias privadas de electricidad
+ 8 compafiias privadas de gas natural
# 146 compafiias privadas de aguay aguas residuales

Hasta Diciembre del 2015, el nimer o de compaifiias de
telecomunicaciones certificadas o registradas en el
Estado de Florida era el siguiente:

¢ 10 compaiiias telef 6nicas dominantes (ILECs, siglas en

inglés);

¢ 241 compafiiastel efénicaslocal es competitivas (CLECS);
¢ 57 compaiiias de teléfonos pablicos monederos (PATS);
¢ 21 vendedores de acceso alternativo (AAVS);

¢ 14 compafiastelef énicas de servicio compartido (STS).

La PSC también tiene jurisdiccién limitada sobre las

siguientes compaiiias de servicio publico:

# 18 cooperativas eléctricas rurales

¢ 35 sistemas el éctricos propiedad de municipalidades

¢ 27 compafiias de gas natural propiedad de municipali-
dades y

¢ Adistritos especiales de gas.

¢Como Son SdeccionadoslosComisionados?

La Comision de Servicios Publicos consiste de cinco
miembros sel eccionados por su conocimiento y experiencia
€n uno o mas campos relacionados de manera considerable
con los deberes'y funciones de la Comisién. Estos campos
incluyen economia, contabilidad, ingenieria, finanzas,
conservacion de recursos natural es, energia, asuntos publicos
y leyes.

El Gobernador nombraalos Comisionados. Estos deben ser
confirmados por e Senado de Florida. Antes de 1979, se
elegian tres Comisionados en elecciones estatales. La
Legislaturade 1978 adoptd unaley que cambié laComisién
aunajuntade cinco miembros designados.

LaComision de Servicios Pblicos provee un
personal de especialistas en informacion que
estan disponibles para responder las
preguntas de los consumidores de Florida.

Para comunicarse con un representante, por
favor llamealaPSC durante horario de oficina
através del 1-800-342-3552, o envie un fax
al 1-800-511-0809. Vea la pagina de la PSC
on-line en www.FloridaPSC.com.




