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FLORIDA PUBLIC SERVICE COMMISSION
Comparative Rate Statistics

SECTION A
Regulated Electric Utilities

December 31, 2008






Investor-Owned Electric Utilities
Typical Electric Bill Comparisons* - Residential Service
December 31, 2008

Minimum Bill kWh
UTILITY or Customer
Charge 100 250 500 750 1,000 1,500

Florida Power & Light Company $5.33] $15.64 $31.07 $56.82 $82.56 $108.28 $169.93
Progress Energy Florida, Inc. $8.03 $18.01 $32.99 $57.96 $82.92 $107.87 $167.80
Tampa Electric Company $8.50 $18.80 $34.26 $60.02 $85.78 $111.52 $163.04
Gulf Power Company $10.00 $20.14 $35.33 $60.67 $85.99 $111.31 $161.98
Florida Public Utilities Company

Northwest $12.00 $19.38 $30.44 $48.87 $67.30 $85.73 $122.60

Northeast $12.00 $20.39 $32.96 $53.91 $74.85 $95.80 $137.71

* Excludes local taxes, franchise fees, and gross receipts taxes that are billed as a separate line item. Includes cost recovery clause factors

effective December 2008.
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Municipal Electric Utilities
Typical Electric Bill Comparisons* - Residential Service

December 31, 2008

kWh
Minimum Bill or
UTILITY Customer Charge 100 250 500 750 1,000 1,500
Alachua $8.00 $20.42 $39.05 $70.10 $101.15 $132.20 $194.30
Bartow $6.70 $19.14 $37.81 $68.90 $100.01 $131.10 $193.30
Blountstown $3.50 $16.32 $35.55 $67.61 $99.66 $131.71 $195.82
Bushnell $7.40 $21.37 $42.31 $77.23 $112.14 $147.05 $216.88
Chattahoochee $6.50 $17.47 $33.92 $61.34 $88.75 $116.17 $171.01
Clewiston $6.50 $17.35 $33.63 $60.75 $87.87 $114.99 $169.24
Fort Meade $12.96 $26.95 $47.94 $82.91 $117.89 $152.86 $222.81
Fort Pierce $6.01 $17.53 $34.82 $63.62 $92.43 $123.84 $186.66
Gainesville $7.60 $16.30 $29.35 $61.10 $92.85 $132.60 $212.10
Green Cove Springs $6.00 $18.50 $37.26 $68.51 $101.02 $133.53 $198.54
Havana $6.00 $19.23 $39.08 $72.14 $105.22 $138.28 $204.42
Homestead $5.50 $16.67 $33.42 $61.33 $89.24 $117.15 $172.98
JEA $8.05 $19.05 $35.55 $63.05 $90.55 $118.04 $173.04
Jacksonville Beach $4.50 $15.98 $33.18 $61.87 $90.55 $119.23 $176.60
Key West $6.47 $21.39 $43.78 $81.07 $118.38 $155.67 $230.27
Kissimmee $10.17 $22.36 $40.65 $71.12 $101.59 $132.06 $199.34
Lake Worth $8.25 $20.79 $39.60 $70.95 $102.30 $133.65 $196.35
Lakeland $8.00 $19.47 $36.69 $65.36 $94.05 $122.72 $147.67
Leesburg $10.41 $24.03 $44.45 $78.50 $112.53 $146.58 $214.67
Moore Haven $8.50 $19.91 $37.03 $65.55 $94.08 $122.60 $179.65
Mount Dora $6.06 $18.69 $37.65 $69.24 $100.83 $132.42 $195.60
New Smyrna Beach $5.65 $17.47 $35.19 $64.73 $94.27 $123.80 $182.88
Newberry $7.50 $20.85 $40.88 $74.25 $107.63 $141.00 $207.75
Ocala $9.33 $22.38 $41.96 $74.59 $107.22 $139.84 $205.10
Orlando $7.00 $16.72 $31.30 $55.60 $79.90 $104.19 $157.79
Quincy $6.00 $16.87 $33.18 $60.36 $87.54 $114.72 $169.08
Reedy Creek $2.85 $14.96 $33.11 $63.39 $93.65 $123.91 $184.45
Starke $6.45 $19.47 $39.00 $71.54 $104.08 $136.62 $212.71
St. Cloud $7.28 $17.39 $32.55 $57.82 $83.09 $108.35 $164.09
Tallahassee $6.32 $21.47 $44.19 $82.06 $119.93 $157.80 $233.54
Vero Beach $7.21 $20.59 $40.67 $74.11 $107.57 $141.01 $207.91
Wauchula $8.62 $20.53 $38.40 $68.18 $97.95 $127.73 $187.29
Williston $8.00 $22.36 $43.91 $79.82 $115.73 $151.64 $223.46
Winter Park $8.03 $18.01 $32.98 $57.94 $82.88 $107.83 $162.74

* Local taxes, franchise fees, and gross receipts taxes not embedded in rates are excluded. December 2008 Fuel and Purchased Power Costs are included.

A-2




Cooperative Electric Utilities
Typical Electric Bill Comparisons* - Residential Service
December 31, 2008

Minimum Bill or kWh
UTILITY Customer Charge 100 250 500 750 1,000 1,500
Central Florida $10.50 $20.26 $34.91 $59.30 $83.71 $108.10 $156.90
Choctawhatchee $24.00 $34.56 $50.38 $76.76 $103.14 $129.52 $182.28
Clay $9.00 $19.03 $34.08 $59.15 $84.23 $109.30 $164.45
Escambia River $25.00 $37.10 $55.25 $85.50 $115.75 $146.00 $206.50
Florida Keys $10.00 $21.82 $39.54 $69.09 $98.63 $128.17 $187.26
Glades $15.50 $26.56 $43.15 $70.80 $98.45 $126.10 $181.40
Gulf Coast $19.45 $29.29 $44.04 $68.63 $93.22 $117.80 $166.98
Lee County $15.00 $25.02 $40.04 $65.08 $90.12 $115.16 $165.24
Okefenoke $10.00 $20.35 $35.88 $61.75 $87.63 $113.50 $165.25
Peace River $12.25 $23.70 $40.87 $69.50 $98.12 $126.74 $183.99
Sumter $11.50 $22.64 $39.34 $67.18 $95.01 $122.85 $178.53
Suwannee Valley $12.00 $21.93 $36.83 $61.66 $86.49 $111.32 $160.98
Talquin $10.00 $22.09 $40.23 $70.45 $100.68 $130.90 $191.35
Tri-County $12.50 $24.20 $41.75 $71.00 $100.25 $129.50 $188.00
West Florida $13.90 $25.85 $43.78 $73.65 $103.53 $133.40 $193.15
Withlacoochee River $11.50 $21.37 $36.17 $60.85 $85.52 $110.19 $159.54

* Local taxes, franchise fees, and gross receipts taxes not embedded in rates are excluded. December 2008 Fuel and Purchased Power Costs are included.




Investor-Owned Electric Utilities

Typical Electric Bill Comparisons * - Commercial / Industrial
December 31, 2008

kW Demand
75 150 500 1,000 2,000
kWh

UTILITY 750 1,500 15,000 45,000 150,000 400,000 800,000

Florida Power & Light Company $92 $175 $1,738 $4,645 $15,561 $38,781 $71,229

Progress Energy Florida, Inc. $89 $168 $1,520 $4,260 $14,176 $36,549 $73,087

Tampa Electric Company $86 $163 $1,665 $4,367 $14,460 $35,997 $71,739

Gulf Power Company $86 $158 $1,398 $3,717 $12,527 $30,229 $60,303
Florida Public Utilities Company

Northwest $73 $127 $1,086 $2,945 $9,780 $24,580 $49,060

Northeast $80 $141 $1,219 $3,342 $11,436 $28,996 $57,892

* Excludes local taxes, franchise fees, and gross receipts taxes that are billed as a separate line item. Includes cost recovery clause factors

effective December 2008.
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Municipal Electric Utilities

Typical Electric Bill Comparisons* - Commercial / Industrial
December 31, 2008

kW Demand
75 150 500 1,000 2,000
UTILITY kWh

750 1,500 15,000 45,000 150,000 400,000 800,000

Alachua $107 $207 $1,999 $5,505 $18,298 $46,773 $93,523
Bartow $102 $198 $1,991 $5,272 $17,530 $43,773 $87,527
Blountstown $115 $222 $2,161 $6,469 $21,547 $57,447 $114,887
Bushnell $122 $237 $2,420 $6,655 $22,130 $56,493 $112,963
Chattahoochee $83 $160 $1,539 $4,710 $15,684 $40,137 $80,266
Clewiston $99 $191 $1,857 $5,232 $17,359 $45,031 $90,027
Fort Meade $127 $237 $2,212 $6,705 $22,140 $55,750 $111,410
Fort Pierce $100 $193 $1,933 $5,212 $18,597 $45,152 $90,266
Gainesville $108 $201 $2,058 $5,433 $18,033 $44,465 $88,665
Green Cove Springs $107 $207 $2,185 $5,906 $19,629 $46,985 $93,846
Havana $105 $204 $1,990 $5,959 $19,848 $52,918 $105,830
Homestead $97 $186 $1,958 $5,335 $17,703 $45,065 $90,095
JEA $87 $167 $1,813 $4,770 $15,736 $40,037 $79,799
Jacksonville Beach $92 $178 $2,160 $5,811 $19,331 $48,688 $97,360
Key West $119 $231 $2,388 $6,624 $22,034 $56,489 $112,959
Kissimmee $111 $211 $1,720 $4,381 $19,920 $48,970 $97,884
Lake Worth $124 $231 $2,575 $6,761 $22,350 $55,900 $111,720
Lakeland $98 $186 $1,846 $4,954 $16,522 $41,092 $81,854
Leesburg $118 $225 $2,212 $5,907 $19,639 $49,297 $98,572
Moore Haven $104 $199 $2,026 $5,333 $17,699 $44,124 $88,214
Mount Dora $99 $181 $1,562 $4,235 $14,078 $35,656 $71,296
New Smyrna Beach $93 $180 $2,140 $5,848 $19,414 $49,464 $98,894
Newberry $115 $223 $2,285 $6,074 $20,210 $48,645 $97,245
Ocala $110 $208 $2,076 $5,648 $19,213 $49,495 $97,545
Orlando $85 $162 $1,545 $4,117 $13,689 $33,179 $66,343
Quincy $98 $179 $1,494 $4,084 $13,471 $34,588 $68,068
Reedy Creek $125 $248 $2,130 $5,470 $18,188 $44,556 $89,092
Starke $122 $235 $2,269 $6,789 $22,610 $60,278 $120,547
St. Cloud $88 $169 $1,607 $4,282 $14,236 $35,324 $70,632
Tallahassee $110 $211 $2,428 $6,449 $21,309 $53,487 $106,921
Vero Beach $109 $211 $2,094 $5,923 $19,641 $51,021 $101,971
Wauchula $117 $207 $2,101 $5,759 $19,047 $48,839 $97,613
Williston $125 $236 $2,317 $6,525 $21,470 $55,170 $110,290
Winter Park $86 $166 $1,468 $4,105 $13,660 $35,173 $70,335

* Local taxes, franchise fees, and gross receipts taxes not embedded in rates are excluded. December 2008 Fuel and Purchased Power Costs are

included.
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Cooperative Electric Utilities
Typical Electric Bill Comparisons* - Commercial / Industrial

December 31, 2008

kW Demand
75 150 500 1,000 2,000
kWh

UTILITY 750 1,500 15,000 45,000 150,000 400,000 800,000
Central Florida $90 $163 $1,745 $4,524 $14,893 $36,705 $73,330
Choctawhatchee $99 $173 $1,667 $4,465 $14,151 $36,034 $72,027
Clay $88 $167 $1,608 $4,426 $14,625 $37,625 $73,590
Escambia River $110 $204 $2,193 $5,935 $19,690 $49,940 $99,840
Florida Keys $110 $198 $1,826 $5,373 $17,791 $47,348 $94,645
Glades $20 $20 $1,895 $5,270 $17,365 $23,535 $46,895
Gulf Coast $91 $159 $1,857 $4,638 $15,378 $36,993 $73,943
Lee County $85 $157 $1,527 $4,097 $13,488 $33,038 $66,052
Okefenoke $88 $165 $1,690 $4,398 $14,425 $36,200 $72,300
Peace River $100 $186 $1,735 $4,607 $15,229 $38,351 $76,647
Sumter $97 $181 $1,675 $4,485 $14,822 $37,517 $74,979
Suwannee Valley $90 $168 $1,675 $4,480 $9,509 $22,489 $44,937
Talquin $83 $158 $1,516 $4,183 $14,130 $33,080 $65,860
Tri-County $104 $195 $1,825 $4,720 $15,500 $38,700 $77,300
West Florida $104 $193 $1,847 $5,140 $17,017 $23,106 $46,112
Withlacoochee River $82 $155 $1,499 $4,035 $13,393 $33,841 $67,657

* Local taxes, franchise fees, and gross receipts taxes not embedded in rates are excluded. December 2008 Fuel and Purchased Power Costs are included.




Investor-Owned Electric Utilities

Miscellaneous Service Charges
December 31, 2008

Temporary Service (7)

Initial Normal Violation Collection Late Payment Returned
UTILITY Connect (1) Reconnect (2) | Reconnect (3) | Charge (4) Fee (5) Check Charge (6) Underground Overhead
Florida Power & Light Company $14.88 $14.88 $17.66 $5.11 1.5% $23.24  or 5% $110.00 $145.00
Progress Energy Florida, Inc.
During Hours $61.00 $28.00 $40.00 N/A 15% or $5.00 $25.00 (8) $227.00 $227.00
After Hours $50.00 $30.00

$40.00 or 5%

Tampa Electric Company $38.00 $16.00 $35.00 $8.00 1.5% $25.00 8) $115.00 $115.00
$30.00
$40.00 or 5%

Gulf Power Company

During Hours $27.00 $27.00 $35.00 $20.00 None $25.00 (8) $110.00 $110.00
After Hours $55.00 $30.00
$40.00 or 5%

Florida Public Utilities Company

During Hours $53.00 $23.00 $44.00 $14.00 15% or $5.00 $25.00 (8) $110.00 $150.00
After Hours $95.00 $30.00
$40.00 or 5%

(1) Initial connection of service to premises without prior service.
(2) Connection of service to premises with prior service.
(3) Reconnection of service during normal business hours to customer who has been disconnected due to nonpayment or violation of Commission rule, e.g., meter tampering, bad check, etc.
(4) Collection charge made in the event a service representative visits the premises for the purpose of disconnecting for nonpayment, and the customer pays or arranges to pay the past
due amount in lieu of disconnection.
(5) Late payment fee is assessed to amounts that are past due. The fee may be either a fixed amount or a percentage of the past due amount, whichever is greater.
(6) Returned check charge is assessed when a check is dishonored by the bank. The charge may be either a fixed amount or a percentage of the dishonored check amount, whichever is greater.
(7) Charge for installing and removing a temporary service drop.
(8) Inaccordance with Section 68.065, Florida Statutes, the following charges apply to returned checks: $25.00 charge for checks $50.00 or less, $30.00 charge for checks $50.01 - $300.00,
and the greater of 5% or $40.00 for checks in excess of $300.00.
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Investor-Owned Electric Utilities
Growth and Use Statistics

December 31, 2008

RESIDENTIAL

ANNUAL REVENUES

Average Annual

Number of

: Residential Total Retail Operatin
Consumption Customers . s
UTILITY
Avg. Revenus|
Percent As of Percent Total Percent g Percent
kWh per kWh Sold|] Revenue
Increase | 12/31/2008 | Increase Revenue Increase (cents) Increase
Florida Power & Light Co. 13,333 -3.70% 3,992,262 0.30%)| $6,216,864,898 -1.10% 11.68|$11,295,886,437 0.30%
Progress Energy Florida, Inc. 13,339 -3.34% 1,448,933 -2.00%| $2,273,649,802 -3.79% 11.76] $4,002,713,138 -3.28%
Tampa Electric Co. 14,545 -3.80% 586,611 -0.40%| $981,713,435 -3.60% 11.49] $2,021,557,803 -4.60%
Gulf Power Co. 14,274 -3.26% 373,595 0.15%| $562,922,559 2.67% 10.52] $1,080,601,719 5.10%
Florida Public Utilities Co.
Northwest 13,876 -6.48% 10,295 -0.54%|  $17,497,244 53.38% 12.17]  $37,020,481 53.85%
Northeast 13,872 -5.95% 13,573 1.39%|  $20,334,469 28.85% 10.94]  $41,553,202 32.09%




Municipal & Cooperative Electric Utilities

Growth and Use Statistics
December 31, 2008

RESIDENTIAL ANNUAL REVENUES
UTILITY Aégrni%em??ir;l;al thggze?; Residential Total Retail Operating
KWh Percent As of Percent Total Percent ﬁ;gk\?vivggfg Revenue Percent
Increase | 12/31/2008 Increase Revenue Increase (cents) Increase
Municipals
Gainesville Regional Utilities 9,969 -7.80% 82,271 1.40%| $102,579,390 10.20% 12.51] $218,551,379 7.60%
JEA 14,209 -3.79% 394,722 11.81%| $579,686,987 14.77% 9.21] $1,218,200,941|  20.97%
City of Lakeland 13,786 -3.57% 100,664 29.00%| $178,267,201 -59.00% 12.46] $340,978,481 1.25%
Orlando Utilities Commission 11,932 -2.53% 150,680 0.05%| $210,641,021 18.27% 11.72]  $508,004,610 7.62%
City of Tallahassee 11,203 -5.03% 94,044 96.00%| $156,839,470 2.28% 14.89] $352,194,332 3.38%
Cooperatives
Clay Electric 14,640 -0.03% 138,182 0.01%| $228,969,671 0.05% 0.11] $318,318,894 0.06%
Lee County Electric 13,197 -4.98% 174,232 -98.00%|  $249,734,567 -1.39% 10.78] $372,893,985|  96.00%
Withlacoochee River Electric 14,343 -2.73% 180,592 -0.10%| $281,972,081 4.42% 10.87] $395,533,065 5.59%

Note: Above Revenues Include Fuel and Purchased Power Costs.




1,000 kWh Residential Monthly Bills for All Florida Electric Utilities

December 31, 2008

TOTAL TOTAL
RANK UTILITY TYPE BILL RANK UTILITY TYPE BILL

1 Tallahassee M $157.80 29 Reedy Creek M $123.91
2 Key West M $155.67 30 Fort Pierce M $123.84
3 Fort Meade M $152.86 31 New Smyrna Beach M $123.80
4 Williston M $151.64 32 Sumter C $122.85
5 Bushnell M $147.05 33 Lakeland M $122.72
6 Leesburg M $146.58 34 Moore Haven M $122.60
7 Escambia River C $146.00 35 Jacksonville Beach M $119.23
8 Vero Beach M $141.01 36 JEA M $118.04
9 Newberry M $141.00 37 Gulf Coast C $117.80
10 Ocala M $139.84 38 Homestead M $117.15
11 Havana M $138.28 39 Chattahoochee M $116.17
12 Starke M $136.62 40 Lee County C $115.16
13 Lake Worth M $133.65 41 Clewiston M $114.99
14 Green Cove Springs M $133.53 42 Quincy M $114.72
15 West Florida C $133.40 43 Okefenoke © $113.50
16 Gainesville M $132.60 44 Tampa Electric Company | $111.52
17 Mount Dora M $132.42 45 Suwannee Valley C $111.32
18 Alachua M $132.20 46 Gulf Power Company | $111.31
19 Kissimmee M $132.06 47 Withlacoochee River C $110.19
20 Blountstown M $131.71 48 Clay C $109.30
21 Bartow M $131.10 49 St. Cloud M $108.35
22 Talquin C $130.90 50 Florida Power & Light Company | $108.28
23 Choctawhatchee (] $129.52 51 Central Florida C $108.10
24 Tri-County Cc $129.50 52 Progress Energy Florida, Inc. | $107.87
25 Florida Keys C $128.17 53 Winter Park M $107.83
26 Wauchula M $127.73 54 Orlando M $104.19
27 Peace River C $126.74 55 Florida Public Utilities Company - Northeast Division | $95.80
28 Glades C $126.10 56 Florida Public Utilities Company - Northwest Division | $85.73

I - Investor-owned M - Municipal C - Cooperative
Note: Rates do not include any local taxes, franchise fees, or separately billed gross receipts taxes.




FLORIDA PUBLIC SERVICE COMMISSION
Comparative Rate Statistics

SECTION B
Regulated Gas Utilities

December 31, 2008






Investor-Owned Natural Gas Utilities
Typical Bill Comparison - Residential Service
December 31, 2008

Minimum Therms Sold

Bill or
UTILITY Customer 10 20 30 40 50 75 100

Charge
Florida City Gas $8.00 $25.55 $43.09 $60.64 $78.19 $95.73 $139.60 $181.00
Florida Public Utilities Company $8.00 $15.06 $22.11 $29.17 $36.23 $43.29 $60.93 $78.57
Peoples Gas System $10.00 $28.13 $46.25 $64.38 $82.51 $100.63 $145.95 $191.27
St. Joe Natural Gas Company $20.00 $34.86 $49.72 $64.58 $79.44 $94.30 $131.45 $168.60
Chesapeake Utilities Corporation™ $15.00 $20.87 $26.74 $32.61 $38.48 $44.35 $59.02 $73.69
Indiantown Gas Company* $9.00 $12.78 $16.57 $20.35 $24.13 $27.92 $37.38 $46.84
Sebring Gas System, Inc.* $9.00 $14.71 $20.43 $26.14 $31.86 $37.57 $51.86 $66.14

*The following companies no longer purchase gas for their customers. These companies deliver gas that the end use customers purchase; therefore, no gas costs are included.
December 2008 gas costs are included for those companies participating in purchased gas adjustment clause (Florida City, FPUC, Peoples and St. Joe).

December 2008 conservation costs are included for those companies participating in conservation (Chesapeake, Florida City, FPUC, Peoples and St. Joe).



Investor-Owned Natural Gas Utilities

Typical Bill Comparison - Commercial Service
December 31, 2008

Minimum Therms Sold

Bill or
UTILITY Customer 30 50 70 90 150 200 300

Charge
Florida City Gas $8.00-$11.00 $60.64 $95.73 $130.83 $165.92 $266.75 $352.50 $517.35
Florida Public Utilities Company $15.00 $30.08 $40.13 $50.19 $60.24 $90.40 $115.53 $165.80
Peoples Gas System $20.00 $70.90 $104.84 $138.77 $172.71 $274.51 $359.35 $529.02
St. Joe Natural Gas Company $9.00 $110.88 $138.14 $165.40 $192.65 $274.42 $342.57 $478.85
Chesapeake Utilities Corporation® $15.00 $32.61 $44.35 $56.09 $67.82 $103.04 $132.39 $191.08
Indiantown Gas Company* $9.00 $20.35 $27.92 $35.48 $43.05 $65.75 $84.67 $122.51
Sebring Gas System, Inc.* $9.00-$12.00 $26.14 $37.57 $49.00 $60.43 $94.71 $123.28 $159.98

*The following companies no longer purchase gas for their customers. These companies deliver gas that the end use customers purchase; therefore, no gas costs are included.
December 2008 gas costs are included for those companies participating in purchased gas adjustment clause (Florida City, FPUC, Peoples and St. Joe).

December 2008 conservation costs are included for those companies participating in conservation (Chesapeake, Florida City, FPUC, Peoples and St. Joe).




Investor-Owned Natural Gas Utilities
Typical Bill Comparison - Industrial Service

December 31, 2008

Minimum Therms Sold

Bill or
UTILITY Customer 400 500 600 700 800 900 1000

Charge
Florida City Gas $11.00-$12.00 $686.14 $854.92 $977.31 $1,138.20 $1,299.08 $1,459.97 $1,620.85
Florida Public Utilities Company $15.00-$45.00 $216.07 $250.00 $290.99 $331.99 $372.99 $413.99 $454.99
Peoples Gas System $20.00-$30.00 $698.69 $868.37 $1,038.04 $1,207.71 $1,377.38 $1,547.06 $1,639.18
St. Joe Natural Gas Company $9.00 $615.13 $751.42 $887.70 $1,023.98] $1,160.26] $1,296.55]  $1,432.83
Chesapeake Utilities Corporation* $15.00-$27.50 $249.77 $308.47 $262.93 $302.17 $341.40 $380.64 $419.88
Indiantown Gas Company* $9.00 $160.34 $198.18 $236.01 $273.85 $311.68 $349.52 $387.35
Sebring Gas System, Inc.* $12.00 $209.31 $258.64 $307.96 $357.29 $406.62 $455.94 $505.27

*The following companies no longer purchase gas for their customers. These companies deliver gas that the end use customers purchase; therefore, no gas costs are included.

December 2008 gas costs are included for those companies participating in purchased gas adjustment clause (Florida City, FPUC, Peoples and St. Joe).

December 2008 conservation costs are included for those companies participating in conservation (Chesapeake, Florida City, FPUC, Peoples and St. Joe).




Investor-Owned Natural Gas Utilities

Miscellaneous Charges
December 31, 2008

Initial Normal Violation Collection | Change of Returned Late Payment
UTILITY Connect (1) | Reconnect (2) | Reconnect (3) [Charge (4) | Account | Check Charge Charge
Chesapeake Utilities Corporation $30.00 $30.00 $30.00 $20.00 $15.00] $25.00 or 5% 1.5%
Florida City Gas $50.00 $50.00 $37.00 $20.00 $20.00] $25.00 or 5% 1.5% or $5.00
Florida Public Utilities Company (5) $42.00 $60.00 $60.00 $16.00 $19.00] $25.00 or 5% 1.5% or $5.00
Indiantown Gas Company $35.00 $35.00 $35.00 $10.00 $15.00] $22.00 or 2% 1.5%
Peoples Gas System $35.00 $25.00 $60.00 $20.00 $20.00] $25.00 or 5% 1.5%
Sebring Gas System, Inc. $25.00 $25.00 $25.00 $10.00 $25.00] $20.00 or 5% 1.5%
St. Joe Natural Gas Company $30.00 $30.00 $30.00 $15.00 $20.00] $25.00 or 5% 1.5% or $3.00

@)
2
®)

Initial connection to an establishment which has not had prior service.

Connection of service to an establishment having had prior service.

Connection of service to a customer who has been disconnected due to a violation

of Commission rule/regulation, i.e., non-payment, meter tampering, bad check, etc.

A collection charge made in the event a service representative visits a premises

to discontinue service for non payment of a delinquent account, and the customer

pays or arranges to pay the past due amount in lieu of service interruption.

Florida Public Utilities Company has different service charges for RS, GS & GSTS,
and LVS customers. The service charges shown reflect what an RS customer would be
charged during normal business hours.

(4)

®)




Investor-Owned Natural Gas Utilities

Growth and Use Statistics
December 31, 2008

RESIDENTIAL ANNUAL REVENUES
UTILITY Avg. Consumption Number of Customers Residential Retail Operating
Total Therms Percent As of Percent Total Percent | Revenue Total Percent
Increase |12/31/2008| Increase Revenues | Increase | per Therm| Revenue Increase
Chesapeake Utilities Corporation 247.00 4.70% 13,401 -2.00% $3,725,321 -1.23% $1.127 $11,842,928 2.11%
Florida City Gas 174.00 1.00% 96,771 -84.00%| $40,401,683 13.00% $2.400 $93,534,826 8.08%
Florida Public Utilities Company 252.16 -95.00% 47,078 68.00%| $23,675,370 10.00% $1.996 $72,588,611 11.93%
Indiantown Gas Company NR NR NR NR NR NR NR NR NR
Peoples Gas System 243.80 6.10% 304,111 -4.0%| $150,457,999 7.40% $2.03] $680,919,753 14.82%
Sebring Gas System 122.50 -2.70% 414 -97% $67,857 -4.26% $1.45 $530,597 -52.28%
St. Joe Natural Gas Company 252.00 0.00% 3,097 8.20% $1,413,274 40.03% $2.02 $2,510,865 0.00%

Note: All revenues include gas costs. All data unaudited, preliminary, and subject to change.

NR=Not reported




CHESAPEAKE UTILITIES CORPORATION
FRANCHISE FEES
DECEMBER 31, 2008

APPLICABLE TO
MUNICIPALITY PERCENT DUE] YEARS EXPIRATION DATE TRANSPORTATION
Auburndale 6.00% 10 6/30/2012 Yes
Bartow 6.00% 10 Renegotiating Yes
Crystal River 6.00% 30 10/26/2028 Yes
DeSoto County 4.00% 20 11/14/2020 No
Eagle Lake 6.00% 10 6/30/2018 No
Haines City 6.00% 10 4/20/2018 Yes
Inverness 6.00% 30 6/1/2029 Yes
Lake Alfred 6.00% 10 12/31/2017 Yes
Lake Hamilton 4.00% 30 Renegotiating No
Lake Wales 5.00% 30 11/21/2019 No
Plant City 6.00% 30 6/27/2009 No
St. Cloud 3.00% 10 Renegotiating No
Winter Haven 6.00% 10 9/30/2017 Yes




FLORIDA CITY GAS
FRANCHISE FEES
DECEMBER 31, 2008

APPLICABLE TO

MUNICIPALITY PERCENT DUE| YEARS | EXPIRATION DATE TRANSPORTATION

Belle Glade 10.00% 15 8/1/2015 Yes
Cape Canaveral 6.00% 30 2/18/2027 Yes
Cocoa 6.00% 30 3/26/2023 Yes
Cocoa Beach 6.00% 30 2/4/2023 Yes
Coral Gables 7.00% 30 3/1/2024 No
Crystal River 6.00% 30 7125/2024 Yes
Hialeah 6.00% 30 Renegotiating No
Hialeah Gardens 6.00% 30 Renegotiating No
Homestead 7.50% 30 12/31/2014 Yes
Indian Harbor Beach 6.00% 30 3/8/2024 Yes
Inverness 6.00% 30 5/3/2024 Yes
Labelle 7.00% 15 12/31/2014 Yes
Medley 3.1 cents/therm 9 4/11/2011 Yes
Melbourne 6.00% 30 6/8/2023 Yes
Miami 6.00% 30 Renegotiating No
Miami Springs 6.00% 30 4/12/2014 No
Miramar 7.00% 30 6/3/2022

North Miami (Residential) 6.90% 15 8/1/2014 No

(Commercial) 4.60%

N. Miami Beach 7.00% 10 Renegotiating No
Opa Locka 7.00% 30 10/26/2018 No
Palm Bay 6.00% 30 4/19/2015 No
Palm Shores 6.00% 30 11/16/2032 No
Pinecrest 10.00% 20 3/12/2026 No
Port St. Lucie 6.00% 25 7/23/2017 No
Rockledge 6.00% 30 1/19/2024 No




FLORIDA CITY GAS
FRANCHISE FEES
DECEMBER 31, 2008

APPLICABLE TO

MUNICIPALITY PERCENT DUE| YEARS | EXPIRATION DATE TRANSPORTATION
Satellite Beach 6.00% 30 10/17/2020 No
South Miami 7.50% 15 6/27/2018 No
Titusville 6.00% 30 1/26/2023 Yes
Vero Beach 6.00% 30 11/7/2025 No
Virginia Gardens 6.00% 20 2/20/2023 No
West Melbourne 10.00% 30 4/1/2032 No
West Miami 6.00% 12 9/2/2019 No
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FLORIDA PUBLIC UTILITIES COMPANY
FRANCHISE FEES
DECEMBER 31, 2008

APPLICABLE TO
MUNICIPALITY PERCENT DUE| YEARS | EXPIRATION DATE TRANSPORTATION
Atlantis 6.00% 30 7/30/2021 No
Boca Raton 6.00% 30 2/21/2024 No
Boynton Beach 6.00% 30 6/1/2020 No
DeBary 4.00% 30 11/30/2032 No
Deerfield Beach 6.00% 30 9/4/2031 No
DelLand 6.00% 30 5/1/2020 No
Delray Beach 6.00% 30 9/1/2020 No
Deltona 6.00% 30 2/28/2032 No
Edgewater 6.00% 30 2/20/2015 No
Greenacres 6.50% 30 7/1/2035 No
Gulfstream 6.00% 30 7/18/2027 No
Highland Beach 5.00% n/a Renegotiating No
Lake Clark Shore 5.00% n/a Renegotiating No
Lake Mary 6.00% 30 2/28/2023 No
Lake Park 5.00% n/a Renegotiating No
Lake Worth 6.00% 30 5/1/2033 No
Lantana 6.00% 30 10/1/2020 No
Lauderdale Lakes 6.00% 30 2/1/2031 No
Logwood 6.50% 30 6/1/2036 No
Manalapan 6.50% 30 12/31/2031 No
Magnolia Park 6.00% 25 9/1/2014 No
New Smyrna Beach 3.00% 30 4/28/2012 No
North Palm Beach 5.00% 30 6/1/2010 No
Orange City 2.00% n/a Renegotiating No




FLORIDA PUBLIC UTILITIES COMPANY
FRANCHISE FEES
DECEMBER 31, 2008

APPLICABLE TO
MUNICIPALITY PERCENT DUE| YEARS | EXPIRATION DATE TRANSPORTATION
Palm Beach 6.00% 30 5/3/2023 No
Palm Beach Shores 6.00% 30 1/9/2024 No
Palm Springs 5.00% 30 10/26/2008 No
Rivera Beach 6.00% 30 6/1/2020 No
Royal Palm Beach 6.00% 30 2/16/2036 No
Sanford 6.00% 30 12/8/2013 No
South Palm Beach 6.00% 30 1/1/2033 No
Wellington 6.50% 30 7/1/2035 No
West Palm Springs 6.00% 30 9/18/2019 No
Winter Springs 6.50% 30 1/1/2031 No
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INDIANTOWN GAS COMPANY
FRANCHISE FEES
DECEMBER 31, 2008

MUNICIPALITY

PERCENT DUE| YEARS | EXPIRATION DATE

APPLICABLE TO
TRANSPORTATION

Indiantown

0.00% n/a

n/a

n/a
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PEOPLES GAS COMPANY

FRANCHISE FEES

DECEMBER 31, 2008

APPLICABLE TO
MUNICIPALITY PERCENT DUE| YEARS | EXPIRATION DATE TRANSPORTATION
Altamonte Springs 9.82% 30 3/2031 Yes
Atlantic Beach 10.49% 15 12/2015 Yes
Aventura 6.00% 15 10/2011 No
Avon Park 6.00% 15 6/2014 No
Bay Harbor Islands 6.00% 30 11/2010 No
Belleview 6.00% 10 7/2012 Yes
Biscayne Park 6.00% 5 12/2008 No
Bonita Springs 6.00% 25 712029 Yes
Bradenton 6.00% 30 7/2032 Yes
Brooksville 6.00% 10 7/2009 No
Callaway 6.00% 15 5/2015 Yes
Cape Coral 6.00% 20 8/2020 Yes
Casselberry (Resid & Comm'l) 6.00% 30 5/2028 No
Cedar Grove 6.00% 15 4/2020 No
Coconut Creek 6.00% 15 11/2021 Yes
Coral Springs 6.00% 10 6/2016 Yes
Crystal River 6.00% 30 10/2028 Yes
Dade City 6.00% 30 5/2014 No
Dania Beach 6.00% 15 5/2021 Yes
Daytona Beach Shores 6.00% 10 11/2012 Yes
Daytona Beach 6.00% 30 2/2038 No
Deerfield Beach 6.00% 30 11/2015 No
Duval County 5.00% 10 9/2013 Yes
Edgewood 6.00% 30 1/2025 No
El Portal 6.00% 30 Renegotiating No
Enterprise, Celebration 6.00% ? No




PEOPLES GAS COMPANY
FRANCHISE FEES
DECEMBER 31, 2008

APPLICABLE TO
MUNICIPALITY PERCENT DUE| YEARS | EXPIRATION DATE TRANSPORTATION
Eustis 6.00% 20 9/2011 Yes
Frostproof 6.00% 30 712009 No
Ft. Lauderdale 6.00% 30 7/2017 No
Ft. Myers Beach 5.00% 20 2/2021 Yes
Ft. Myers 6.00% 20 5/2020 Yes
Golden Beach 6.00% 10 8/2010 No
Gulfport 6.00% 15 8/2010 No
Hallandale Beach 6.00% 15 3/2010 No
Holly Hill 6.00% 15 Renegotiating No
Hollywood 6.00% 5 4/2011 Yes
Howey-In-The-Hills 6.00% 20 Renegotiating No
Jacksonville 5.00% 10 9/2013 Yes
Kenneth City 6.00% 30 9/2025 No
Kissimmee 6.00% 10 9/2017 Yes
Lady Lake 6.00% 10 1/2017 Yes
Lake Buena Vista 6.00% 30 4/2018 No
Lake Park 5.00% 20 Renegotiating No
Lakeland 6.00% 10 11/2012 Yes
Largo 6.00% 30 3/2015 No
Lauderdale-By-The-Sea 6.00% 30 7/2018 No
Lauderhill 6.00% 30 12/2036 Yes
Longboat Key 4.00% 30 12/2015 No
Lynn Haven 5.00% 30 6/2023 No
MacClenny 5.00% 30 10/2029 No
Madeira Beach 6.00% 15 8/2010 No




PEOPLES GAS COMPANY
FRANCHISE FEES
DECEMBER 31, 2008

APPLICABLE TO
MUNICIPALITY PERCENT DUE| YEARS | EXPIRATION DATE TRANSPORTATION
Maitland 6.00% 30 Renegotiating No
Margate 6.00% 5 11/2012 Yes
Miami Beach 6.00% 20 2/2010 No
Miami Shores Village 6.00% 30 3/2015 No
Miami 6.00% 15 Renegotiating No
Mount Dora (Resid & Comm'l) 6.00% 20 3/2013 Yes
Naples 6.00% 20 8/2021 Yes
Neptune Beach 6.00% 30 9/2028 No
North Bay Village 6.00% 30 11/2013 No
North Miami Beach 6.00% 10 Renegotiating No
North Miami 6.00% 3 11/2009 Yes
North Port 6.00% 30 4/2030 No
Oakland Park 6.00% 30 8/2017 No
Ocala 6.00% 10 8/2011 Yes
Orange Park 3.00% 30 9/2018 No
Orlando 6.00% 10 8/2016 Yes
Ormond Beach 6.00% 15 Renegotiating No
Oviedo 6.00% 10 6/2013 Yes
Palmetto 5.00% 15 2/2020 No
Panama City Beach 3.00% 30 8/2012 No
Panama City 6.00% 15 5/2020 Yes
Parker 6.00% 15 1/2015 Yes
Parkland 6.00% 30 2/2031 Yes
Pembroke Pines 6.00% 30 Renegotiating No
Pinellas Park 6.00% 15 5/2010 No
Plantation 6.00% 30 9/2019 No




PEOPLES GAS COMPANY

FRANCHISE FEES
DECEMBER 31, 2008

APPLICABLE TO
MUNICIPALITY PERCENT DUE| YEARS | EXPIRATION DATE TRANSPORTATION
Pompano Beach 6.00% 10 9/2011 No
Port Orange 6.00% 30 12/2014 No
Punta Gorda 5.50% 30 1/2031 Yes
San Antonio 6.00% 30 6/2031 Yes
Sarasota 6.00% 30 11/2020 No
Seminole 6.00% 20 5/2022 Yes
South Daytona 6.00% 5 9/2011 Yes
South Pasadena 6.00% 15 6/2010 No
Springfield 6.00% 15 6/2019 No
St. Leo 6.00% 30 11/2030 Yes
St. Petersburg Beach 6.00% 30 5/2014 No
St. Petersburg 6.00% 10 12/2015 Yes
Stuart 12.504% 15 5/2015 Yes
Sunny Isles Beach 6.00% 15 3/2013 No
Surfside 6.00% 15 Renegotiating No
Tamarac 6.00% 10 1/2018 Yes
Tampa 5.00% 20 4/2015 No
Tavares 6.00% 30 10/2030 No
Temple Terrace 6.00% 30 1/2020 No
Treasure Island 6.00% 30 9/2021 No
Umatilla 6.00% 30 6/2030 No
Venice 6.00% 30 11/2015 No
Weston 6.00% 20 4/2020 No
Winter Park 6.00% 10 12/2017 Yes
Zephyrhills 6.00% 30 6/2028 No




SEBRING GAS COMPANY
FRANCHISE FEES
DECEMBER 31, 2008

MUNICIPALITY

PERCENT DUE| YEARS | EXPIRATION DATE

APPLICABLE TO
TRANSPORTATION

Sebring

0.00% n/a

n/a

n/a
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ST. JOE NATURAL GAS COMPANY
FRANCHISE FEES
DECEMBER 31, 2008

APPLICABLE TO
MUNICIPALITY PERCENT DUE| YEARS | EXPIRATION DATE TRANSPORTATION
Mexico Beach 1.00% 20 9/12/2020 No
Port St. Joe 0.00% 30 3/19/2015 No
Wewahitchka 0.00% 30 8/15/2024 No
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FLORIDA PUBLIC SERVICE COMMISSION
Comparative Rate Statistics

SECTIONC
Regulated Telephone Utilities

December 31, 2008






2008 LOCAL EXCHANGE SERVICE RATE STATISTICS

The following are company-specific data. Extended Area Service (EAS) information is provided
by exchange. If an optional calling plan (i.e. optional extended area service, etc.) is available, the
affected exchange will be noted by being enclosed with brackets [ ]. Also, $0.20, $0.25 and ECS
local message rate plans are underscored. Routes available on an optional calling plan and ECS
basis are shown in brackets and underscored.

In addition to the local exchange rates charged by each incumbent local exchange company (ILEC),
the Federal Communications Commission (FCC) allows each ILEC to assess an interstate charge,
the Subscriber Line Charge (SLC). For residential customers served by BellSouth, Frontier,

or Verizon, there is one charge for the first line in a household and a separate, higher charge for
additional lines. Business subscribers pay rates according to whether they are single line or
multi-line customers. For the other ILECs in Florida, the same rate structure applies for

business customers, but a single SLC applies to all residential lines. With the exception of the
subscriber line charge for non-primary residential lines, these charges are generally subject

to annual increases.

This information is current as of December 31, 2008.
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SUMMARY OF ACCESS LINE DATA

ACCESS LINE
NUMBER OF 2008 2007 PERCENT OF GROWTH FROM
COMPANY EXCHANGES ACCESS LINES ACCESS LINES STATE TOTAL PREVIOUS YEAR
BELLSOUTH
TELECOMMUNICATIONS, INC. d/b/a
' 0 - 9
AT&T ELORIDA d/b/a AT&T 102 4,119,071 4,738,470 56.61% 13.07%
SOUTHEAST
EMBARQ FLORIDA, INC. 104 1,552,790 1,748,144 21.34% -11.17%
FRONTIER COMMUNICATIONS OF
9 -4.599
THE SOUTH, LLC 2 3,637 3,812 0.05% 4.59%
GTC, INC. d/b/a FAIRPOINT
i 0 -4.949
COMMUNICATIONS 17 41,693 43,859 0.57% 4.94%
ITS TELECOMMUNICATIONS
9 -8.339
SYSTEMS, INC. 1 3,314 3,615 0.05% 8.33%
NORTHEAST FLORIDA TELEPHONE
0 -7.520,
COMPANY d/b/a NEFCOM 2 8,960 9,689 0.12% 7:52%
QUINCY TELEPHONE COMPANY
d/b/a TDS TELECOM/QUINCY 3 11,817 13,359 0.16% -11.54%
TELEPHONE
SMART CITY
TELECOMMUNICATIONS LLC d/b/a 2 15,506 16,192 0.21% -4.24%
SMART CITY TELECOM
VERIZON FLORIDA LLC. 24 1,433,370 1,627,336 19.70% -11.92%
WINDSTREAM FLORIDA, INC. 27 85,482 89,195 1.17% -4.16%
TOTAL 284 7,275,640 8,293,671 100.00% -12.27%
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SUBSCRIBER LINE CHARGE (SLC)*

COMPANY RESIDENTIAL BUSINESS
PRIMARY LINE | NON-PRIMARY LINE | SINGLELINE | MULTI-LINE

BELLSOUTH TELECOMMUNICATIONS, INC.
d/b/a AT&T FLORIDA d/b/a AT&T SOUTHEAST $6.50 $6.83 $6.50 $6.83
EMBARQ FLORIDA, INC. $6.42 $6.42 $6.42 $752
FRONTIER COMMUNICATIONS OF THE
SOUTH.LLC $6.50 $6.94 $6.50 $9.20
GTC, INC. d/b/a FAIRPOINT
oM MUNICATIONS $6.50 $6.50 $6.50 $9.20
ITS TELECOMMUNICATIONS SYSTEMS, INC. $6.50 $6.50 $6.50 $9.20
NORTHEAST FLORIDA TELEPHONE d/b/a
NEFCOM $6.50 $6.50 $6.50 $9.20
QUINCY TELEPHONE COMPANY d/b/a TDS
TELECOM/QUINCY TELEPHONE $6.50 $6.50 $6.50 $9.20
SMART CITY TELECOMMUNICATIONS LLC
d/b/a SMART CITY TELEPHONE $6.50 $6.50 $6.50 $9.20
VERIZON FLORIDA LLC. $6.50 $7.00 $6.50 $8.98
WINDSTREAM FLORIDA., INC. $6.37 $6.37 $6.37 $9.20

*2008 FLORIDA ACCESS AND TOLL REPORT

C-3




BELLSOUTH TELECOMMUNICATIONS, INC. D/B/A AT&T FLORIDA D/B/A AT&T SOUTHEAST

RATE
GROUP

EXCHANGES

10

11

12

NONE

NONE

BELLE GLADE, CEDAR KEY, CHIEFLAND, CHIPLEY, CROSS CITY, OLD TOWN, PAHOKEE, VERNON

BUNNELL, FERNANDINA BEACH, FLAGLER BEACH, GRACEVILLE, LAKE CITY, NEW SMYRNA BEACH, OAK HILL, PALATKA, PALM COAST,
PIERSON, POMONA PARK, WELAKA, YANKEETOWN

BROOKSVILLE, DELAND, DELEON SPRINGS, HAWTHORNE, KEYS, LYNN HAVEN, MICANOPY, PANAMA CITY, PANAMA CITY BEACH,
SUNNY HILLS, TRENTON, VERO BEACH, WEEKIWACHEE SPRINGS, YOUNGSTOWN-FOUNTAIN

ARCHER, BRONSON, CANTONMENT, CENTURY, DAYTONA BEACH, DEBARY, DUNNELLON, GAINESVILLE, FT. PIERCE, JENSEN BEACH,
KEYSTONE HEIGHTS, NEWBERRY, SEBASTIAN, STUART, TITUSVILLE

EAU GALLIE, GULF BREEZE, HAVANA, HOBE SOUND, HOLLEY-NAVARRE, JAY, MELBOURNE, MILTON, MUNSON, PACE, PENSACOLA,
PORT ST. LUCIE

COCOA, COCOA BEACH

BALDWIN, DELRAY BEACH, YULEE

BOCA RATON, GREEN COVE SPRINGS, JACKSONVILLE BEACH, JUPITER, MAXVILLE, MIDDLEBURG, ORANGE PARK, PONTE VEDRA
BEACH, WEST PALM BEACH

BOYNTON BEACH, JACKSONVILLE, ST. JOHNS*

CORAL SPRINGS, DEERFIELD BEACH, EAST ORANGE, FT. LAUDERDALE, GENEVA, HOLLYWOOD, HOMESTEAD, MIAMI, NORTH DADE,
ORLANDO, OVIEDO, PERRINE, POMPANO BEACH, SANFORD

*

SOME CUSTOMERS ARE GRANDFATHERED FROM THE JACKSONVILLE AND GREEN COVE SPRINGS RATE GROUPS
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BELLSOUTH TELECOMMUNICATIONS, INC. D/B/A AT&T FLORIDA D/B/A AT&T SOUTHEAST

FLAT RATE SERVICE

MESSAGE SERVICE RATES*

BUSINESS
RATE CALLING SCOPE RESIDENCE BUSINESS MONTHLY ADDL. MSG
GROUP ACCESS LINES 1 PARTY 1 PARTY PBX CHARGE ALLOWANCE CHARGE
1 1 -2,000 $12.45 $29.94 $33.66 $18.41 75 $0.12
2 2,001 -7,000 $12.45 $29.94 $35.36 $19.34 75 $0.12
3 7,001 -22,000 $12.45 $34.03 $37.23 $20.37 75 $0.12
4 22,001 -55,000 $12.45 $34.03 $38.93 $21.29 75 $0.12
5 55,001 -120,000 $12.45 $34.03 $40.55 $22.19 75 $0.12
6 120,001 -195,000 $13.58 $34.03 $42.33 $23.16 75 $0.12
7 195,001 -280,000 $13.58 $36.07 $43.78 $23.95 75 $0.12
8 280,001 -375,000 $13.58 $36.07 $45.22 $24.74 75 $0.12
9 375,001 -450,000 $13.58 $36.07 $46.58 $25.48 75 $0.12
10 450,001 -550,000 $13.58 $36.07 $47.60 $26.04 75 $0.12
11 550,001 -700,000 $13.58 $36.07 $48.62 $26.60 75 $0.12
12 700,001 or more lines $13.58 $36.07 $49.47 $27.06 75 $0.12

*Message Service is no longer available to new Residential Customers
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BELLSOUTH TELECOMMUNICATIONS, INC. D/B/A AT&T FLORIDA D/B/A AT&T SOUTHEAST

INTRALATA LONG DISTANCE RATES
(RESIDENTIAL)

MILEAGE DAY DAY, ADD'L
BANDS INIT MIN MIN
0-10 $0.33 $0.33
11-22 $0.33 $0.33
23 -55 $0.33 $0.33
56 - 124 $0.33 $0.33
125 - 292 $0.33 $0.33

TIME OF DAY DISCOUNTS

PEAK OFF PEAK
(7 AM - 6 PM) (6 PM - 7 AM)
FULL RATE FULL RATE

OPERATOR RATES

CUST DIALED CALLING CARD $1.00
OPERATOR STATION $2.00
PERSON TO PERSON $3.50

TROUBLE LOCATION CHARGE

BUSINESS
RESIDENTIAL SIMPLE/COMPLEX
$85.00 $85.00

NEW SERVICE - RESIDENTIAL*

$45.00

*PREMISES WORK CHARGES MAY
APPLY

SERVICE CONNECTION CHARGES

LINE CONNECTION CHARGE
RESIDENTIAL BUSINESS

$45.00 $62.00

LINE CHANGE CHARGE
RESIDENTIAL BUSINESS

$29.30 $46.00

SECONDARY SERVICE CHARGES
RESIDENTIAL BUSINESS

$10.00 $19.00

PREMISES VISIT
RESIDENTIAL BUSINESS

N/A N/A

PREMISES WORK*
RESIDENTIAL BUSINESS

$25.00 $28.00

*FIRST 15 MINUTES; $9.00 FOR EACH ADDL.
15 MINUTE PERIOD OR FRACTION THEREOF
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BELLSOUTH TELECOMMUNICATIONS, INC. D/B/A AT&T FLORIDA D/B/A AT&T SOUTHEAST

FLAT-RATE NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANS
EXCHANGE RATE | RESIDENCE BUSINESS PBX BUSINESS |NON-LEC PATS| ENCLOSED IN[ ]); ECS PLANS ARE UNDERSCORED, BUT CALLS ARE NO LONGER CHARGEABLE
GROUP
ROTARY

ARCHER 6 $13.58 $34.03 $42.33 $10.00 $34.03 BRONSON, GAINESVILLE, MICANOPY, NEWBERRY, WILLISTON, CEDAR KEY CHIEFLAND, [ALL EXCHANGES IN
LATA]

BALDWIN 9 $13.58 $36.07 $46.58 $10.00 $36.07 JACKSONVILLE, MAXVILLE, MACCLENNY, SANDERSON, CALLAHAN, [ALL EXCHANGES IN LATA]

BELLE GLADE 3 $12.45 $34.03 $37.23 $10.00 $34.03 PAHOKEE, BOCA RATON, BOYNTON BEACH, DELRAY BEACH, JUPITER, WEST PALM BEACH , [ALL EXCHANGES IN
LATA]

BOCA RATON 10 $13.58 $36.07 $47.60 $10.00 $36.07 CORAL SPRINGS, DEERFIELD BEACH, DELRAY BEACH, POMPANO BEACH, BELLE GLADE, BOYNTON BEACH, FT.
LAUDERDALE, HOLLYWOOD. JUPITER, MIAMI, NORTH DADE, PAHOKEE, WEST PALM BEACH. [ALL EXCHANGES IN
LATA]

BOYNTON BEACH 11 $13.58 $36.07 $48.62 $10.00 $36.07 DELRAY BEACH, WEST PALM BEACH, BELLE GLADE, BOCA RATON, CORAL SPRINGS, DEERFIELD BEACH, FT.
LAUDERDALE, HOLLYWOOD, JUPITER, PAHOKEE, POMPANO BEACH, [ALL EXCHANGES IN LATA]

BRONSON 6 $13.58 $34.03 $42.33 $10.00 $34.03 ARCHER, CEDAR KEY, CHIEFLAND, GAINESVILLE, WILLISTON, NEWBERRY., [ALL EXCHANGES IN LATA]

BROOKSVILLE 5 $12.45 $34.03 $40.55 $10.00 $34.03 DADE CITY, SAN ANTONIO, TRILACOOCHEE, WEEKIWACHEE SPRINGS, [ALL EXCHANGES IN LATA]

BUNNELL 4 $12.45 $34.03 $38.93 $10.00 $34.03 FLAGLER BEACH, PALM COAST, DAYTONA BEACH, PIERSON, [ALL EXCHANGES IN LATA]

CANTONMENT 6 $13.58 $34.03 $42.33 $10.00 $34.03 CENTURY, GULF BREEZE, MOLINO, PENSACOLA, WALNUT HILL, [ALL EXCHANGES IN LATA]

CEDAR KEY 3 $12.45 $34.03 $37.23 $10.00 $34.03 BRONSON, CHIEFLAND, ARCHER, GAINESVILLE, [ALL EXCHANGES IN LATA]

CENTURY 6 $13.58 $34.03 $42.33 $10.00 $34.03 BREWTON (ALABAMA), CANTONMENT (INCLUDING CLEAR SPRINGS, ALABAMA), FLOMATON (ALABAMA), MOLINO,
PENSACOLA, WALNUT HILL, [ALL EXCHANGES IN LATA]

CHIEFLAND 3 $12.45 $34.03 $37.23 $10.00 $34.03 BRONSON, CEDAR KEY, TRENTON, ARCHER, CROSS CITY, GAINESVILLE, OLD TOWN, [ALL EXCHANGES IN LATA]

CHIPLEY 3 $12.45 $34.03 $37.23 $10.00 $34.03 BONIFAY, COTTONDALE, GRACEVILLE, SUNNY HILLS, VERNON, PANAMA CITY, YOUNGSTOWN-FOUNTAIN, [ALL
EXCHANGES IN LATA]

COCOA 8 $13.58 $36.07 $45.22 $10.00 $36.07 COCOA BEACH, EAU GALLIE, MELBOURNE, TITUSVILLE, [ALL EXCHANGES IN LATA]

COCOA BEACH 8 $13.58 $36.07 $45.22 $10.00 $36.07 COCOA, EAU GALLIE, MELBOURNE, TITUSVILLE, [ALL EXCHANGES IN LATA]

CORAL SPRINGS 12 $13.58 $36.07 $49.47 $10.00 $36.07 BOCA RATON, DEERFIELD BEACH, FT. LAUDERDALE, POMPANO BEACH, BOYNTON BEACH, DELRAY BEACH
HOLLYWOOD, HOMESTEAD, MIAMI, NORTH DADE, PERRINE, [ALL EXCHANGES IN LATA]

CROSS CITY 3 $12.45 $34.03 $37.23 $10.00 $34.03 OLD TOWN, CHIEFLAND, GAINESVILLE, TRENTON, [ALL EXCHANGES IN LATA]




BELLSOUTH TELECOMMUNICATIONS, INC. D/B/A AT&T FLORIDA D/B/A AT&T SOUTHEAST

FLAT-RATE NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING
EXCHANGE RATE RESIDENCE BUSINESS PBX BUSINESS [NON-LEC PATS| PLANSENCLOSED IN[ ]); ECS PLANS ARE UNDERSCORED, BUT CALLS ARE NO LONGER CHARGEABLE
GROUP ROTARY

DAYTONA BEACH 6 $13.58 $34.03 $42.33 $10.00 $34.03 BUNNELL, FLAGLER BEACH, PALM COAST, DELAND, NEW SMYRNA BEACH, OAK HILL, DELEON SPRINGS, [ALL
EXCHANGES IN LATA]

DEBARY 6 $13.58 $34.03 $42.33 $10.00 $34.03 DELAND, ORANGE CITY, SANFORD, ORLANDO, WINTER PARK, [ALL EXCHANGES IN LATA]

DEERFIELD BEACH 12 $13.58 $36.07 $49.47 $10.00 $36.07 BOCA RATON, CORAL SPRINGS, DELRAY BEACH, FT. LAUDERDALE, POMPANO BEACH, BOYNTON BEACH
HOLLYWOOD, HOMESTEAD, MIAMI, NORTH DADE, PERRINE, [ALL EXCHANGES IN LATA]

DELAND 5 $12.45 $34.03 $40.55 $10.00 $34.03 DEBARY, DELEON SPRGS, ORANGE CITY, PIERSON, DAYTONA BEACH, NEW SMYRNA BEACH, OAK HILL, [ALL
EXCHANGES IN LATA]

DELEON SPRINGS 5 $12.45 $34.03 $40.55 $10.00 $34.03 DELAND, ORANGE CITY, PIERSON, DAYTONA BEACH, NEW SMYRNA BEACH, OAK HILL, [ALL EXCHANGES IN LATA]

DELRAY BEACH 9 $13.58 $36.07 $48.62 $10.00 $36.07 BOCA RATON, BOYNTON BEACH, DEERFIELD BEACH, BELLE GLADE, CORAL SPRINGS, FT. LAUDERDALE
HOLLYWOOD, JUPITER, PAHOKEE, POMPANO BEACH, WEST PALM BEACH, [ALL EXCHANGES IN LATA]

DUNNELLON 6 $13.58 $34.03 $42.33 $10.00 $34.03 BELLEVIEW, BEVERLY HILLS, FOREST, OCALA, OKLAWAHA, SALT SPRINGS, SILVER SPRINGS SHORES,
YANKEETOWN, [ALL EXCHANGES IN LATA]

EAST ORANGE 12 $13.58 $36.07 $49.47 $10.00 $36.07 APOPKA, CELEBRATION, LAKE BUENA VISTA, MONTVERDE, ORLANDO, OVIEDO, REEDY CREEK, WINDERMERE,
WINTER GARDEN, WINTER PARK, [ALL EXCHANGES IN LATA]

EAU GALLIE 7 $13.58 $36.07 $43.78 $10.00 $36.07 COCOA, COCOA BEACH, MELBOURNE, TITUSVILLE, [ALL EXCHANGES IN LATA]

FERNANDINA BEACH 4 $12.45 $34.03 $38.93 $10.00 $34.03 YULEE, JACKSONVILLE, [ALL EXCHANGES IN LATA]

FLAGLER BEACH 4 $12.45 $34.03 $38.93 $10.00 $34.03 BUNNELL, PALM COAST, DAYTONA BEACH, PIERSON, [ALL EXCHANGES IN LATA]

FT. LAUDERDALE 12 $13.58 $36.07 $49.47 $10.00 $36.07 CORAL SPRINGS, DEERFIELD BEACH, HOLLYWOOD, POMPANO BEACH, BOCA RATON, BOYNTON BEACH, DELRAY
BEACH, HOMESTEAD, MIAMI, NORTH DADE, PERRINE, [ALL EXCHANGES IN LATA]

FT.PIERCE 6 $13.58 $34.03 $42.33 $10.00 $34.03 PORT ST. LUCIE, JENSEN BEACH., VERO BEACH, [ALL EXCHANGES IN LATA]

GAINESVILLE 6 $13.58 $34.03 $42.33 $10.00 $34.03 ALACHUA, ARCHER, BRONSON, BROOKER, FT. WHITE, HAWTHORNE, HIGH SPRINGS, KEYSTONE HEIGHTS, LAKE
BUTLER, MCINTOSH, MELROSE, MICANOPY, NEWBERRY, TRENTON, WALDO, WILLISTON, CEDAR KEY
CHIEFLAND, CROSS CITY, OLD TOWN, [ALL EXCHANGES IN LATA]

GENEVA 12 $13.58 $36.07 $49.47 $10.00 $36.07 ORLANDO, OVIEDO, SANFORD, WINTER PARK, [ALL EXCHANGES IN LATA]

GRACEVILLE 4 $12.45 $34.03 $38.93 $10.00 $34.03 ALFORD, BONIFAY, CHIPLEY, COTTONDALE, GRAND RIDGE, GREENWOOD, MALONE, MARIANNA, REYNOLDS HILL,
SNEADS, WESTVILLE, [ALL EXCHANGES IN LATA]

GREEN COVE SPRINGS 10 $13.58 $36.07 $47.60 $10.00 $36.07 MAXVILLE, MIDDLEBURG, JACKSONVILLE, ORANGE PARK, ST. JOHNS, PALATKA, [ALL EXCHANGES IN LATA]




BELLSOUTH TELECOMMUNICATIONS, INC. D/B/A AT&T FLORIDA D/B/A AT&T SOUTHEAST

FLAT-RATE NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING
EXCHANGE RATE | RESIDENCE | BUSINESS PBX BUSINESS |NON-LEC PATS| PLANSENCLOSED IN[ ]); ECS PLANS ARE UNDERSCORED, BUT CALLS ARE NO LONGER CHARGEABLE
GROUP ROTARY

GULF BREEZE 7 $13.58 $36.07 $43.78 $10.00 $36.07 CANTONMENT (INCLUDING CLEAR SPRINGS, ALABAMA), HOLLEY-NAVARRE, JAY, MILTON, MUNSON, PACE,
PENSACOLA, [ALL EXCHANGES IN LATA]

HAVANA 7 $13.58 $36.07 $43.78 $10.00 $36.07 CHATTAHOOCHEE, GREENSBORO, GRETNA, QUINCY, TALLAHASSEE, [ALL EXCHANGES IN LATA]

HAWTHORNE 5 $12.45 $34.03 $40.55 $10.00 $34.03 GAINESVILLE, MELROSE, MICANOPY, [ALL EXCHANGES IN LATA]

HOBE SOUND 7 $13.58 $36.07 $43.78 $10.00 $36.07 JENSEN BEACH, JUPITER, PORT ST. LUCIE, STUART, WEST PALM BEACH, [ALL EXCHANGES IN LATA]

HOLLEY-NAVARRE 7 $13.58 $36.07 $43.78 $10.00 $36.07 FT. WALTON BEACH, GULF BREEZE, JAY, MILTON, MUNSON, PACE, PENSACOLA, [ALL EXCHANGES IN LATA]

HOLLYWOOD 12 $13.58 $36.07 $49.47 $10.00 $36.07 FT. LAUDERDALE, NORTH DADE, BOCA RATON, BOYNTON BEACH, CORAL SPRINGS, DEERFIELD BEACH, DELRAY
BEACH, HOMESTEAD, MIAMI, PERRINE, POMPANO BEACH, [ALL EXCHANGES IN LATA]

HOMESTEAD 12 $13.58 $36.07 $49.47 $10.00 $36.07 MIAMI, PERRINE, CORAL SPRINGS, DEERFIELD BEACH, FT. LAUDERDALE, HOLLYWOOD, KEYS, NORTH DADE
POMPANO BEACH, [ALL EXCHANGES IN LATA]

JACKSONVILLE 11 $13.58 $36.07 $48.62 $10.00 $36.07 BALDWIN, CALLAHAN, HILLIARD, JACKSONVILLE BEACH, MAXVILLE, MACCLENNY, MIDDLEBURG, ORANGE
PARK, PONTE VEDRA BEACH, SANDERSON, ST. JOHNS, YULEE, FERNANDINA BEACH, PALATKA, [ALL EXCHANGES
IN LATA]

JACKSONVILLE BEACH 10 $13.58 $36.07 $47.60 $10.00 $36.07 JACKSONVILLE, PONTE VEDRA BEACH, ST. JOHNS, [ALL EXCHANGES IN LATA]

JAY 7 $13.58 $36.07 $43.78 $10.00 $36.07 GULF BREEZE, HOLLEY-NAVARRE, MILTON, MUNSON, PACE, PENSACOLA, [ALL EXCHANGES IN LATA]

JENSEN BEACH 6 $13.58 $34.03 $42.33 $10.00 $34.03 HOBE SOUND, PORT ST. LUCIE, STUART, ET. PIERCE, JUPITER, WEST PALM BEACH, [ALL EXCHANGES IN LATA]

JUPITER 10 $13.58 $36.07 $47.60 $10.00 $36.07 HOBE SOUND, WEST PALM BEACH, BELLE GLADE, BOCA RATON, BOYNTON BEACH, DELRAY BEACH, JENSEN
BEACH, PAHOKEE, PORT ST. LUCIE, STUART, [ALL EXCHANGES IN LATA]

KEYS 5 $12.45 $34.03 $40.55 $10.00 $34.03 HOMESTEAD. MIAMI, PERRINE, [ALL EXCHANGES IN LATA]

KEYSTONE HEIGHTS 6 $13.58 $34.03 $42.33 $10.00 $34.03 GAINESVILLE, MELROSE, STARKE, FLORAHOME (661), WALDO, [ALL EXCHANGES IN LATA]

LAKE CITY 4 $12.45 $34.03 $38.93 $10.00 $34.03 BRANFORD, FORT WHITE, LAKE BUTLER, WELLBORN, WHITE SPRINGS, FLORIDA SHERIFF'S BOYS RANCH, HIGH
SPRINGS, LIVE OAK, LURAVILLE, MACCLENNY, SANDERSON, [ALL EXCHANGES IN LATA]

LYNN HAVEN 5 $12.45 $34.03 $40.55 $10.00 $34.03 PANAMA CITY, PANAMA CITY BEACH, SUNNY HILLS, YOUNGSTOWN-FOUNTAIN, THE BEACHES, TYNDALL AFB
VERNON, [ALL EXCHANGES IN LATA]




BELLSOUTH TELECOMMUNICATIONS, INC. D/B/A AT&T FLORIDA D/B/A AT&T SOUTHEAST

FLAT-RATE NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING
EXCHANGE RATE RESIDENCE BUSINESS PBX BUSINESS [NON-LEC PATS| PLANSENCLOSED IN[ ]); ECS PLANS ARE UNDERSCORED, BUT CALLS ARE NO LONGER CHARGEABLE
GROUP ROTARY
MAXVILLE 10 $13.58 $36.07 $47.60 $10.00 $36.07 BALDWIN, JACKSONVILLE, MACCLENNY, MIDDLEBURG, ORANGE PARK, SANDERSON, [ALL EXCHANGES IN LATA]
MELBOURNE 7 $13.58 $36.07 $43.78 $10.00 $36.07 COCOA, COCOA BEACH, EAU GALLIE, SEBASTIAN, TITUSVILLE, [ALL EXCHANGES IN LATA]
MIAMI 12 $13.58 $36.07 $49.47 $10.00 $36.07 HOMESTEAD, NORTH DADE, PERRINE, BOCA RATON, CORAL SPRINGS, DEERFIELD BEACH, FT. LAUDERDALE

HOLLYWOOQOD, KEYS, POMPANO BEACH, [ALL EXCHANGES IN LATA]

MICANOPY 5 $12.45 $34.03 $40.55 $10.00 $34.03 ARCHER, GAINESVILLE, HAWTHORNE, MCINTOSH, [ALL EXCHANGES IN LATA]

MIDDLEBURG 10 $13.58 $36.07 $47.60 $10.00 $36.07 JACKSONVILLE, MAXVILLE, ORANGE PARK, [ALL EXCHANGES IN LATA]

MILTON 7 $13.58 $36.07 $43.78 $10.00 $36.07 JAY, MUNSON, GULF BREEZE, HOLLEY-NAVARRE, PACE, PENSACOLA, [ALL EXCHANGES IN LATA]
MUNSON 7 $13.58 $36.07 $43.78 $10.00 $36.07 GULF BREEZE, HOLLEY-NAVARRE, JAY, MILTON, PACE, PENSACOLA, [ALL EXCHANGES IN LATA]
NEWBERRY 6 $13.58 $34.03 $42.33 $10.00 $34.03 ALACHUA, ARCHER, GAINESVILLE, HIGH SPRINGS, TRENTON, BRONSON, [ALL EXCHANGES IN LATA]
NEW SMYRNA BEACH 4 $12.45 $34.03 $38.93 $10.00 $34.03 OAK HILL, DAYTONA BEACH, DELAND, DELEON SPRINGS, PIERSON, [ALL EXCHANGES IN LATA]
NORTH DADE 12 $13.58 $36.07 $49.47 $10.00 $36.07 HOLLYWOOD, MIAMI, PERRINE, BOCA RATON, CORAL SPRINGS, DEERFIELD BEACH, FT. LAUDERDALE,

HOMESTEAD, POMPANO BEACH, [ALL EXCHANGES IN LATA]

OAK HILL 4 $12.45 $34.03 $38.93 $10.00 $34.03 NEW SMYRNA BEACH, DAYTONA BEACH, DELAND, DELEON SPRINGS, PIERSON, [ALL EXCHANGES IN LATA]

OLD TOWN 3 $12.45 $34.03 $37.23 $10.00 $34.03 CHIEFLAND, CROSS CITY, GAINESVILLE, TRENTON, [ALL EXCHANGES IN LATA]

ORANGE PARK 10 $13.58 $36.07 $47.60 $10.00 $36.07 GREEN COVE SPRINGS, JACKSONVILLE, MAXVILLE, MIDDLEBURG, ST. JOHNS, PALATKA, [ALL EXCHANGES IN
LATA]

ORLANDO 12 $13.58 $36.07 $49.47 $10.00 $36.07 APOPKA, CELEBRATION, CLERMONT, EAST ORANGE, GENEVA, GROVELAND, KISSIMMEE, LAKE BUENA VISTA,

MONTVERDE, OVIEDO, REEDY CREEK, SANFORD ST. CLOUD, WEST KISSIMMEE, WINDERMERE, WINTER GARDEN,
DEBARY, [ALL EXCHANGES IN LATA]

OVIEDO 12 $13.58 $36.07 $49.47 $10.00 $36.07 EAST ORANGE, GENEVA, ORLANDO, SANFORD, WINTER PARK, [ALL EXCHANGES IN LATA]

PACE 7 $13.58 $36.07 $43.78 $10.00 $36.07 GULF BREEZE, HOLLEY-NAVARRE, JAY, MILTON, MUNSON, PENSACOLA, [ALL EXCHANGES IN LATA]

PAHOKEE 3 $12.45 $34.03 $37.23 $10.00 $34.03 BELLE GLADE, BOCA RATON, BOYNTON BEACH, DELRAY BEACH, JUPITER, WEST PALM BEACH, [ALL EXCHANGES
IN LATA]

PALATKA 4 $12.45 $34.03 $38.93 $10.00 $34.03 CRESCENT CITY, FLORAHOME, HASTINGS, INTERLACHEN, POMONA PARK, WELAKA, GREEN COVE SPRINGS,

JACKSONVILLE, ORANGE PARK, ST. JOHNS, [ALL EXCHANGES IN LATA]
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FLAT-RATE NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANS
EXCHANGE RATE | RESIDENCE BUSINESS PBX BUSINESS |NON-LEC PATS| ENCLOSED IN[ ]); ECS PLANS ARE UNDERSCORED, BUT CALLS ARE NO LONGER CHARGEABLE
GROUP ROTARY

PALM COAST 4 $12.45 $34.03 $38.93 $10.00 $34.03 BUNNELL, FLAGLER BEACH, DAYTONA BEACH, [ALL EXCHANGES IN LATA]

PANAMA CITY 5 $12.45 $34.03 $40.55 $10.00 $34.03 LYNN HAVEN, PANAMA CITY BEACH, PORT ST. JOE, SUNNY HILLS, THE BEACHES, TYNDALL AFB, WEWAHITCHKA,
YOUNGSTOWN-FOUNTAIN, CHIPLEY, VERNON, [ALL EXCHANGES IN LATA]

PANAMA CITY BEACH 5 $12.45 $34.03 $40.55 $10.00 $34.03 LYNN HAVEN, PANAMA CITY, SUNNY HILLS, THE BEACHES, TYNDALL AFB, YOUNGSTOWN-FOUNTAIN, [ALL
EXCHANGES IN LATA]

PENSACOLA 7 $13.58 $36.07 $43.78 $10.00 $36.07 CANTONMENT (INCLUDING CLEAR SPRINGS, ALABAMA), CENTURY, GULF BREEZE, HOLLEY-NAVARRE, JAY,
MILTON, MOLINO, MUNSON, PACE, WALNUT HILL, [ALL EXCHANGES IN LATA]

PERRINE 12 $13.58 $36.07 $49.47 $10.00 $36.07 HOMESTEAD, MIAMI, NORTH DADE, CORAL SPRINGS, DEERFIELD BEACH, FT. LAUDERDALE, HOLLYWOOD, KEYS
POMPANO BEACH, [ALL EXCHANGES IN LATA]

PIERSON 4 $12.45 $34.03 $38.93 $10.00 $34.03 CRESCENT CITY, DELAND, DELEON SPRINGS, BUNNELL, DAYTONA BEACH, FLAGLER BEACH, NEW SMYRNA BEACH,
OAK HILL, [ALL EXCHANGES IN LATA]

POMONA PARK 4 $12.45 $34.03 $38.93 $10.00 $34.03 CRESCENT CITY, PALATKA, WELAKA, [ALL EXCHANGES IN LATA]

POMPANO BEACH 12 $13.58 $36.07 $49.47 $10.00 $36.07 BOCA RATON, CORAL SPRGS, DEERFIELD BEACH, FT. LAUDERDALE, BOYNTON BEACH, DELRAY BEACH
HOLLYWOOD, HOMESTEAD, MIAMI, NORTH DADE, PERRINE, [ALL EXCHANGES IN LATA]

PONTE VEDRA BEACH 10 $13.58 $36.07 $47.60 $10.00 $36.07 JACKSONVILLE, JACKSONVILLE BEACH, ST. JOHNS, [ALL EXCHANGES IN LATA]

PORT ST. LUCIE 7 $13.58 $36.07 $43.78 $10.00 $36.07
FT. PIERCE, HOBE SOUND, JENSEN BEACH, STUART, JUPITER, WEST PALM BEACH, [ALL EXCHANGES IN LATA]

ST. JOHNS* 11 $13.58 $36.07 $48.62 $10.00 $36.07 GREEN COVE SPRINGS, HASTINGS, JACKSONVILLE, JACKSONVILLE BEACH, ORANGE PARK, PONTE VEDRA BEACH,
PALATKA, [ALL EXCHANGES IN LATA]

SANFORD 12 $13.58 $36.07 $49.47 $10.00 $36.07 DEBARY, GENEVA, ORANGE CITY, ORLANDO, OVIEDO, WINTER PARK, [ALL EXCHANGES IN LATA]

SEBASTIAN 6 $13.58 $34.03 $42.33 $10.00 $34.03 MELBOURNE, VERO BEACH, [ALL EXCHANGES IN LATA]

STUART 6 $13.58 $34.03 $42.33 $10.00 $34.03 HOBE SOUND, INDIANTOWN, JENSEN BEACH, PORT ST. LUCIE, JUPITER, WEST PALM BEACH, [ALL EXCHANGES IN
LATA]

SUNNY HILLS 5 $12.45 $34.03 $40.55 $10.00 $34.03 CHIPLEY, LYNN HAVEN, PANAMA CITY, VERNON, YOUNGSTOWN-FOUNTAIN, PANAMA CITY BEACH, [ALL
EXCHANGES IN LATA]

TITUSVILLE 6 $13.58 $34.03 $42.33 $10.00 $34.03 COCOA, COCOA BEACH, EAU GALLIE, MELBOURNE, [ALL EXCHANGES IN LATA]

TRENTON 5 $12.45 $34.03 $40.55 $10.00 $34.03 CHIEFLAND, GAINESVILLE, NEWBERRY, CROSS CITY, OLD TOWN, [ALL EXCHANGES IN LATA]

*SOME CUSTOMERS ARE GRANDFATHERED FROM THE JACKSONVILLE AND GREEN COVE SPRINGS RATE GROUPS
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VERNON 3 $12.45 $34.03 $37.23 $10.00 $34.03 BONIFAY, CHIPLEY, SUNNY HILLS, WESTVILLE, LYNN HAVEN, PANAMA CITY, [ALL EXCHANGES IN LATA]

VERO BEACH 5 $12.45 $34.03 $40.55 $10.00 $34.03 SEBASTIAN, FORT PIERCE, [ALL EXCHANGES IN LATA]

WEEKIWACHEE SPRINGS 5 $12.45 $34.03 $40.55 $10.00 $34.03 BROOKSVILLE, [ALL EXCHANGES IN LATA]

WELAKA 4 $12.45 $34.03 $38.93 $10.00 $34.03 CRESCENT CITY, PALATKA, POMONA PARK

WEST PALM BEACH 10 $13.58 $36.07 $47.60 $10.00 $36.07 BOYNTON BEACH, JUPITER, BELLE GLADE, BOCA RATON, DELRAY BEACH, HOBE SOUND, JENSEN BEACH
PAHOKEE, PORT ST. LUCIE, STUART, [ALL EXCHANGES IN LATA]

YANKEETOWN 4 $12.45 $34.03 $38.93 $10.00 $34.03 CRYSTAL RIVER, DUNNELLON, [ALL EXCHANGES IN LATA]

YOUNGSTOWN-FOUNTAIN 5 $12.45 $34.03 $40.55 $10.00 $34.03 LYNN HAVEN, PANAMA CITY, SUNNY HILLS, CHIPLEY, PANAMA CITY BEACH, THE BEACHES, TYNDALL AFB, [ALL
EXCHANGES IN LATA]

YULEE 9 $13.58 $36.07 $46.58 $10.00 $36.07 FERNANDINA BEACH, JACKSONVILLE, [ALL EXCHANGES IN LATA]
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EMBARQ FLORIDA, INC.

RATE GROUP

EXCHANGE

BOCA GRANDE, BOWLING GREEN, CHERRY LAKE, CLEWISTON, GLENDALE, IMMOKALEE, KINGSLEY LAKE, LABELLE, LAWTEY,
LEE, MADISON, MOORE HAVEN, PONCE DE LEON, REYNOLDS HILL, WAUCHULA, ZOLFO SPRINGS

ALFORD, ARCADIA, AVON PARK, BAKER, BONIFAY, BUSHNELL, CAPE HAZE, COTTONDALE, CRESTVIEW, CRYSTAL RIVER, DADE
CITY, DEFUNIAK SPRINGS, FREEPORT, GRAND RIDGE, GREENWOOD, HOMOSASSA SPRINGS, INVERNESS, LAKE PLACID,
MALONE, MARIANNA, OKEECHOBEE, SAN ANTONIO, SEAGROVE BEACH, SEBRING, SNEADS, SPRING LAKE, STARKE,
TRILACOOCHEE, WESTVILLE, WILDWOOD

ASTOR, BEVERLY HILLS, DESTIN, EUSTIS, EVERGLADES, FOREST, FORT MEADE, FORT WALTON BEACH, HOWEY-IN-THE-HILLS,
KENANSVILLE, LEESBURG, LEHIGH ACRES, MOUNT DORA, OCALA, OCKLAWAHA, ORANGE CITY, PORT CHARLOTTE, SALT
SPRINGS, SANTA ROSA BEACH, SHALIMAR, SILVER SPRINGS SHORES, TAVARES, UMATILLA, VALPARAISO, WILLISTON

BELLEVIEW, BONITA SPRINGS, CAPE CORAL, CRAWFORDVILLE, FORT MYERS, FORT MYERS BEACH, GREENVILLE, KISSIMMEE,
LADY LAKE, MARCO ISLAND, MONTICELLO, NAPLES, NORTH CAPE CORAL, NORTH FORT MYERS, NORTH NAPLES, PANACEA,
PINE ISLAND, PUNTA GORDA, SAINT CLOUD, SAINT MARKS, SANIBEL-CAPTIVA ISLANDS, SOPCHOPPY, TALLAHASSEE,
WEIRSDALE, WEST KISSIMMEE, WINDERMERE

APOPKA, CLERMONT, GROVELAND, MONTVERDE, REEDY CREEK, WINTER GARDEN, WINTER PARK

LOCAL EXCEPTIONS: NORTH CAPTIVA ISLAND, USEPPA ISLAND




EMBARQ FLORIDA, INC.

FLAT RATE SERVICE

RESIDENCE BUSINESS
RATE CALLING SCOPE RATES RATES PBX ROTARY
GROUP ACCESS LINES 1PTY 1PTY

| 1-12,500 $15.40 $23.45 $35.75 $31.75

1 12,501-85,000 $15.40 $24.25 $36.95 $32.30
11 85,001-200,000 $15.40 $26.95 $41.50 $35.30
v 200,001-550,000 $17.00 $28.75 $43.65 $37.65
\Y 550,001 or more lines $17.00 $30.75 $49.75 $41.30

MESSAGE SERVICE RATES

RESIDENCE ADD'L
RATE CALLING SCOPE MONTHLY MSG.
GROUP ACCESS LINES ALLOWANCE MSG. CHARGE CHARGES

| 1-12,500 20 $12.50 $0.10

1 12,501-85,000 20 $13.00 $0.10

11 85,001-200,000 20 $13.50 $0.10

v 200,001-550,000 20 $14.25 $0.10
\Y/ 550,001-or more lines 20 $15.00 $0.10
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EMBARQ FLORIDA, INC.

INTRALATA LONG DISTANCE RATES

MILEAGE DAY DAY EACH
BANDS INITIAL MIN ADD'L MIN
0-22 $0.25 $0.25
23+ $0.35 $0.35
TIME OF DAY DISCOUNTS
DAY* EVENING* NIGHT*
8:00AM TO 5:00PM TO 11:00 PM
5:00 PM** 11:00 PM** 8:00 AM**
FULL RATE 15% 15%
*MONDAY - FRIDAY
**TO, BUT NOT INCLUDING
OPERATOR RATES
CUST DIALED CALLING CARD $1.00
OPERATOR STATION $1.60
PERSON TO PERSON $4.00

TROUBLE LOCATION CHARGE

RESIDENTIAL BUSINESS BUSINESS
SIMPLE COMPLEX
$50.00 $50.00 $75.00

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE
RESIDENTIAL BUSINESS

$23.00 $32.00

SECONDARY SVC. ORDER CHARGE
RESIDENTIAL BUSINESS

$12.00 $18.00

CENTRAL OFFICE CHARGES
RESIDENTIAL BUSINESS

$30.00 $37.00

PREMISES VISIT
RESIDENTIAL BUSINESS

$20.00 $30.00

PREMISES WORK*
RESIDENTIAL BUSINESS

$12.00 $12.00

*PER 1/4 HOUR OR FRACTION THEREOF,
PLUS MATERIAL AS INDICATED

NEW SERVICE - RESIDENTIAL

PREMISES* PREMISES
VISIT REQ VISIT NOT REQ
$73.00 $53.00

* PREMISES WORK CHARGES ARE ADD'L




EMBARQ FLORIDA, INC.

RHLIETES || EUERNEES FLAT-RATE | NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING
EXCHANGE RATE RATES RATES BUSINESS  [NON-LEC PATS| PLANSENCLOSED IN[ ]); $.20, $.25 CHARGES APPLY TO BUSINESS CUSTOMERS ONLY
GROUP 1PTY 1PTY PBX ROTARY

ALFORD 1 $15.40 $24.25 $36.95 $32.30 $24.25 COTTONDALE, MARIANNA, GRACEVILLE, GRAND RIDGE, GREENWOOD, MALONE, SNEADS

APOPKA v $17.00 $30.75 $49.75 $41.30 $30.75 EAST ORANGE, LAKE BUENA VISTA, MONTVERDE, ORLANDO, REEDY CREEK, WINDERMERE, WINTER GARDEN,
WINTER PARK, CELEBRATION, MOUNT DORA

ARCADIA 1 $15.40 $24.25 $36.95 $32.30 $24.25 PORT CHARLOTTE, ZOLFO SPRINGS, WAUCHULA

ASTOR 1 $15.40 $26.95 $41.50 $35.30 $26.95 CLERMONT, EUSTIS, GROVELAND, HOWEY-IN-THE-HILLS, LADY LAKE, LEESBURG, MONTVERDE, MOUNT DORA,
TAVARES, UMATILLA, WEIRSDALE

AVON PARK 1 $15.40 $24.25 $36.95 $32.30 $24.25 SEBRING, LAKE PLACID, SPRING LAKE, WAUCHULA

BAKER 1 $15.40 $24.25 $36.95 $32.30 $24.25 CRESTVIEW, DESTIN, FT WALTON BCH, SHALIMAR, VALPARAISO, DEFUNIAK SPRINGS, LAUREL HILL

BELLEVIEW v $17.00 $28.75 $43.65 $37.65 $28.75 CITRA, DUNNELLON, FOREST, MCINTOSH, LADY LAKE, OCALA, OCKLAWAHA, ORANGE SPRINGS, SALT SPRINGS,
SILVER SPRINGS SHORES, WEIRSDALE, WILDWOOD

BEVERLY HILLS m $15.40 $26.95 $41.50 $35.30 $26.95 CRYSTAL RIVER, DUNNELLON, HOMOSASSA SPRINGS, INVERNESS

BOCA GRANDE 1 $15.40 $23.45 $35.75 $31.75 $23.45 CAPE HAZE, PORT CHARLOTTE, PUNTA GORDA, ENGLEWOOD

BONIFAY 1 $15.40 $24.25 $36.95 $32.30 $24.25 REYNOLDS HILL, WESTVILLE, CHIPLEY, GRACEVILLE, VERNON, DEFUNIAK SPRINGS, PONCE DE LEON

BONITA SPRINGS v $17.00 $28.75 $43.65 $37.65 $28.75 FORT MYERS, FORT MYERS BEACH, NAPLES, NORTH NAPLES

BOWLING GREEN 1 $15.40 $23.45 $35.75 $31.75 $23.45 WAUCHULA, ZOLFO SPRNINGS, FORT MEADE

BUSHNELL 1 $15.40 $24.25 $36.95 $32.30 $24.25 WILDWOOD, HOWEY-IN-THE-HILLS, LEESBURG

CAPE CORAL v $17.00 $28.75 $43.65 $37.65 $28.75 FORT MYERS, FORT MYERS BEACH, NORTH CAPE CORAL, NORTH FT. MYERS, PINE ISLAND, SANIBEL-CAPTIVA
ISLANDS, PUNTA GORDA, LEHIGH ACRES

CAPE HAZE 11 $15.40 $24.25 $36.95 $32.30 $24.25 ENGLEWOOD, BOCA GRANDE, PORT CHARLOTTE, PUNTA GORDA

CHERRY LAKE 1 $15.40 $23.45 $35.75 $31.75 $23.45 GREENVILLE, LEE, MADISON

CLERMONT v $17.00 $30.75 $49.75 $41.30 $30.75 ASTOR, EUSTIS, GROVELAND, HOWEY-IN-THE-HILLS, LADY LAKE, LAKE BUENA VISTA, LEESBURG, MONTVERDE,
MOUNT DORA, ORLANDO, REEDY CREEK, TAVARES, UMATILLA, WINDERMERE, WINTER GARDEN,
CELEBRATION, WEIRSDALE

CLEWISTON 1 $15.40 $23.45 $35.75 $31.75 $23.45 MOORE HAVEN, LABELLE, BELLE GLADE

COTTONDALE I $15.40 $24.25 $36.95 $32.30 $24.25 ALFORD, MARIANNA, CHIPLEY, GRACEVILLE, GRAND RIDGE, GREENWOOD, MALONE, SNEADS

CRAWFORDVILLE v $17.00 $28.75 $43.65 $37.65 $28.75 ALLIGATOR POINT, CARRABELLE, PANACEA, SAINT MARKS, SOPCHOPPY, TALLAHASSEE




EMBARQ FLORIDA, INC.

RESIDENCE | BUSINESS NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANS
EXCHANGE RATE RATES RATES BUSINESS NCF)":‘ALT;APTAETS ENCLOSED IN[ ]); $.20, $.25 CHARGES APPLY TO BUSINESS CUSTOMERS ONLY
GROUP 1PTY 1PTY PBX ROTARY

CRESTVIEW n $15.40 $24.25 $36.95 $32.30 $24.25 BAKER, LAUREL HILL, DESTIN, FT. WALTON BCH, SHALIMAR, VALPARAISO, DEFUNIAK SPRINGS

CRYSTAL RIVER n $15.40 $24.25 $36.95 $32.30 $24.25 BEVERLY HILLS, HOMOSASSA SPRINGS, INVERNESS, YANKEETOWN

DADE CITY n $15.40 $24.25 $36.95 $32.30 $24.25 BROOKSVILLE, SAN ANTONIO, TRILACOOCHEE, ZEPHRYHILLS, TAMPA - CENTRAL AND NORTH

DEFUNIAK SPRINGS n $15.40 $24.25 $36.95 $32.30 $24.25 FREEPORT, GLENDALE, PAXTON, PONCE DE LEON, SANTA ROSA BEACH, SEAGROVE BEACH, BONIFAY, DESTIN,
REYNOLDS HILL, VALPARAISO, WESTVILLE, FORT WALTON BEACH, CRESTVIEW, BAKER, SHALIMAR, GRACEVILLE

DESTIN m $15.40 $26.95 $4150 $35.30 $26.95 FORT WALTON BEACH, SANTA ROSA BEACH, SHALIMAR, SEAGROVE BEACH, VALPARAISO, BAKER, CRESTVIEW,
DEFUNIAK SPRINGS, FREEPORT, GLENDALE, PONCE DE LEON

EUSTIS n $15.40 $26.95 $4150 $35.30 $26.95 ASTOR, CLERMONT, GROVELAND, HOWEY-IN-THE-HILLS, LADY LAKE, LEESBURG, MONTVERDE, MOUNT DORA,
TAVARES, UMATILLA, WEIRSDALE

EVERGLADES m $15.40 $26.95 $4150 $35.30 $26.95 NAPLES

FOREST m $15.40 $26.95 $4150 $35.30 $26.95 BELLEVIEW, CITRA, DUNNELLON, MCINTOSH, OCALA, OCKLAWAHA, ORANGE SPRINGS, SALT SPRINGS, SILVER
SPRINGS SHORES, WEIRSDALE

FORT MEADE n $15.40 $26.95 $4150 $35.30 $26.95 BARTOW, LAKELAND, BOWLING GREEN

FORT MYERS v $17.00 $28.75 $43.65 $37.65 $28.75 BONITA SPRINGS, CAPE CORAL, FORT MYERS BEACH, LEHIGH ACRES, NORTH CAPE CORAL, NORTH FORT MYERS,
PINE ISLAND, SANIBEL-CAPTIVA ISLANDS, PUNTA GORDA, IMMOKALEE, LABELLE, NAPLES, NORTH NAPLES

FORT MYERS BEACH v $17.00 $28.75 $43.65 $37.65 $28.75 BONITA SPRINGS, CAPE CORAL, FORT MYERS, NORTH CAPE CORAL, N. FORT MYERS, PINE ISLAND, SANIBEL-CAPTIVA
ISLANDS, NAPLES, NORTH NAPLES

FORT WALTON BEACH m $15.40 $26.95 $4150 $35.30 $26.95 DESTIN, HOLLEY-NAVARRE, SANTA ROSA BEACH, SHALIMAR, VALPARAISO, BAKER, CRESTVIEW, SEAGROVE BEACH,
FREEPORT, DEFUNIAK SPRINGS

FREEPORT n $15.40 $24.25 $36.95 $32.30 $24.25 DEFUNIAK SPRINGS, SEAGROVE BEACH, DESTIN, GLENDALE, PONCE DE LEON, SANTA ROSA BEACH, VALPARAISO,
FORT WALTON BEACH

GLENDALE I $15.40 $23.45 $35.75 $31.75 $23.45 DEFUNIAK SPRINGS, DESTIN, FREEPORT, PAXTON, PONCE DE LEON, SANTA ROSA BEACH, SEAGROVE BEACH
VALPARAISO

GRAND RIDGE n $15.40 $24.25 $36.95 $32.30 $24.25 GRACEVILLE, MARIANNA, SNEADS, ALFORD, COTTONDALE, GREENWOOD, MALONE

GREENVILLE v $17.00 $28.75 $43.65 $37.65 $28.75 CHERRY LAKE, LEE, MADISON, MONTICELLO, TALLAHASSEE

GREENWOOD n $15.40 $24.25 $36.95 $32.30 $24.25 GRACEVILLE, MALONE, MARIANNA, ALFORD, COTTONDALE, GRAND RIDGE, SNEADS

GROVELAND v $17.00 $30.75 $49.75 $41.30 $30.75 ASTOR, CLERMONT, EUSTIS, HOWEY-IN-THE-HILLS, LADY LAKE, LEESBURG, MONTVERDE, MOUNT DORA, ORLANDO,

TAVARES, UMATILLA, WEIRSDALE, WINDERMERE, WINTER GARDEN, BUSHNELL




EMBARQ FLORIDA, INC.

RESIDENCE | BUSINESS NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING
EXCHANGE RATE RATES RATES BUSINESS Ngh-AJE-EﬁlETs PLANS ENCLOSED IN [ ]); $.20, $.25 CHARGES APPLY TO BUSINESS CUSTOMERS ONLY
GROUP 1PTY 1PTY PBX ROTARY

HOMOSASSA SPRGS T $15.40 $24.25 $36.95 $32.30 $24.25 BEVERLY HILLS, CRYSTAL RIVER, INVERNESS

HOWEY-IN-THE-HILLS " $15.40 $26.95 $41.50 $35.30 $26.95 ASTOR, CLERMONT, EUSTIS, GROVELAND, LADY LAKE, LEESBURG, MONTVERDE, MOUNT DORA, TAVARES,
UMATILLA, WEIRSDALE, BUSHNELL, WIL DWOOD

IMMOKALEE I $15.40 $23.45 $35.75 $31.75 $23.45 FORT MYERS, NAPLES, LABELLE

INVERNESS T $15.40 $24.25 $36.95 $32.30 $24.25 BEVERLY HILLS, CRYSTAL RIVER, HOMOSASSA SPRINGS, BROOKSVILLE, DUNNELLON, YANKEETOWN

KENANSVILLE " $15.40 $26.95 $41.50 $35.30 $26.95 KISSIMMEE, SAINT CLOUD, WEST KISSIMMEE, ORLANDO

KINGSLEY LAKE I $15.40 $23.45 $35.75 $31.75 $23.45 LAWTEY, RAIFORD, STARKE, JACKSONVILLE

KISSIMMEE v $17.00 $28.75 $43.65 $37.65 $28.75 HAINES CITY (427), KENANSVILLE, ORLANDO, SAINT CLOUD, WEST KISSIMMEE, CELEBRATION, REEDY CREEK
HAINES CITY. WINTER PARK

LABELLE I $15.40 $23.45 $35.75 $31.75 $23.45 CLEWISTON, IMMOKALEE, FORT MYERS, [FORT MYERS]

LADY LAKE v $17.00 $28.75 $43.65 $37.65 $28.75 ASTOR, BELLEVIEW, CLERMONT, EUSTIS, GROVELAND, HOWEY-IN-THE-HILLS, LEESBURG, MONTVERDE, MOUNT
DORA, TAVARES, UMATILLA, WEIRSDALE, WILDWOOD, OCKLAWAHA, SILVER SPRINGS SHORES

LAKE PLACID T $15.40 $24.25 $36.95 $32.30 $24.25 SEBRING. AVON PARK, SPRING LAKE

LAWTEY I $15.40 $23.45 $35.75 $31.75 $23.45 KINGSLEY LAKE, RAIFORD, STARKE, BROOKER, WALDO. GAINESVILLE

LEE I $15.40 $23.45 $35.75 $31.75 $23.45 CHERRY LAKE, GREENVILLE, MADISON

LEESBURG " $15.40 $26.95 $41.50 $35.30 $26.95 ASTOR, CLERMONT, EUSTIS, GROVELAND, HOWEY-IN-THE-HILLS, LADY LAKE, MONTVERDE, MOUNT DORA,
TAVARES, UMATILLA, WEIRSDALE, BUSHNELL, WILDWOOD

LEHIGH ACRES " $15.40 $26.95 $41.50 $35.30 $26.95 FORT MYERS, CAPE CORAL, NORTH CAPE CORAL, NORTH FORT MYERS

MADISON I $15.40 $23.45 $35.75 $31.75 $23.45 CHERRY LAKE, GREENVILLE, LEE, MONTICELLO, TALLAHASSEE

MALONE T $15.40 $24.25 $36.95 $32.30 $24.25 GRACEVILLE, GREENWOOD, MARIANNA, ALFORD, COTTONDALE, GRAND RIDGE, SNEADS

MARCO ISLAND v $17.00 $28.75 $43.65 $37.65 $28.75 NAPLES, NORTH NAPLES

MARIANNA T $15.40 $24.25 $36.95 $32.30 $24.25 ALFORD, ALTHA, COTTONDALE, GRACEVILLE, GRAND RIDGE, GREENWOOD, MALONE, SNEADS

MONTICELLO v $17.00 $28.75 $43.65 $37.65 $28.75 GREENVILLE, TALLAHASSEE, MADISON

MONTVERDE v $17.00 $30.75 $49.75 $41.30 $30.75 APOPKA, ASTOR, CLERMONT, EAST ORANGE, EUSTIS, GROVELAND, HOWEY-IN-THE-HILLS, LADY LAKE, LAKE

BUENA VISTA, LEESBURG, MOUNT DORA, ORLANDO, REEDY CREEK, TAVARES, UMATILLA, WINDERMERE, WINTER
GARDEN, WINTER PARK, CELEBRATION, WEIRSDALE
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EMBARQ FLORIDA, INC.

RESIDENCE | BUSINESS NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANS
EXCHANGE RATE RATES RATES BUSINESS Ng":lALTézAPTAETS ENCLOSED IN[ ]); $.20, $.25 CHARGES APPLY TO BUSINESS CUSTOMERS ONLY
GROUP 1PTY 1PTY PBX ROTARY

MOORE HAVEN I $15.40 $23.45 $35.75 $31.75 $23.45 CLEWISTON

MOUNT DORA n $15.40 $26.95 $4150 $35.30 $26.95 ASTOR, CLERMONT, EUSTIS, GROVELAND, HOWEY-IN-THE-HILLS, LADY LAKE, LEESBURG, MONTVERDE, TAVARES,
UMATILLA, WEIRSDALE, APOPKA, WINTER PARK, ORLANDO

NORTH CAPTIVA ISLAND @ $17.00 $38.75 $53.65 $48.75 $38.75 SANIBEL-CAPTIVA ISLANDS, FORT MYERS, FORT MYERS BEACH, NORTH FORT MYERS, CAPE CORAL, NORTH CAPE
CORAL, PINE ISLAND

NAPLES v $17.00 $28.75 $43.65 $37.65 $28.75 BONITA SPRINGS, EVERGLADES, MARCO ISLAND, NORTH NAPLES, OCALA,IMMOKALEE, FORT MYERS, FORT MYERS
BEACH

NORTH CAPE CORAL v $17.00 $28.75 $43.65 $37.65 $28.75 CAPE CORAL, FORT MYERS, FORT MYERS BEACH, NORTH FORT MYERS, PINE ISLAND, SANIBEL-CAPTIVA ISLANDS,
LEHIGH ACRES, PUNTA GORDA

NORTH FORT MYERS v $17.00 $28.75 $43.65 $37.65 $28.75 CAPE CORAL, FORT MYERS, FORT MYERS BEACH, NORTH CAPE CORAL, PINE ISLAND, SANIBEL-CAPTIVA ISLANDS,
LEHIGH ACRES, PUNTA GORDA

NORTH NAPLES v $17.00 $28.75 $43.65 $37.65 $28.75 BONITA SPRINGS, MARCO ISLAND, NAPLES, FORT MYERS, FORT MYERS BEACH

OCALA n $15.40 $26.95 $4150 $35.30 $26.95 BELLEVIEW, CITRA, DUNNELLON, FOREST, MCINTOSH, OCKLAWAHA, ORANGE SPRINGS, SALT SPRINGS, SILVER
SPRINGS SHORES, WEIRSDALE, [WILLISTON], WILDWOOD

OCKLAWAHA n $15.40 $26.95 $4150 $35.30 $26.95 BELLEVIEW, CITRA, DUNNELLON, FOREST, MCINTOSH, OCALA, ORANGE SPRINGS, SALT SPRINGS, SILVER SPRINGS
SHORES, WEIRSDALE, LADY LAKE, EUSTIS, LEESBURG, UMATILLA

OKEECHOBEE 1 $15.40 $24.25 $36.95 $32.30 $24.25 SEBRING

ORANGE CITY n $15.40 $26.95 $4150 $35.30 $26.95 DEBARY, DELAND, DELEON SPRINGS, SANFORD, WINTER PARK, DAYTONA BEACH, NEW SMYRNA BEACH, OAK HILL
PIERSON

PANACEA v $17.00 $28.75 $43.65 $37.65 $28.75 ALLIGATOR POINT, CRAWFORDVILLE, SAINT MARKS, SOPCHOPPY, TALLAHASSEE

PINE ISLAND@ v $17.00 $38.75 $53.65 $48.75 $38.75 CAPE CORAL, FORT MYERS, FORT MYERS BEACH, NORTH CAPE CORAL, NORTH FORT MYERS, SANIBEL-CAPTIVA
ISLANDS

PONCE DE LEON I $15.40 $23.45 $35.75 $31.75 $23.45 DEFUNIAK SPRINGS, BONIFAY, DESTIN, FREEPORT, GLENDALE, REYNOLDS HILL, SANTA ROSA BEACH, SEAGROVE
BEACH, WESTVILLE, VALPARAISO, GRACEVILLE

PORT CHARLOTTE n $15.40 $26.95 $4150 $35.30 $26.95 NORTH PORT, PUNTA GORDA, CAPE HAZE, ARCADIA, BOCA GRANDE

PUNTA GORDA v $17.00 $28.75 $43.65 $37.65 $28.75 CAPE CORAL, PORT CHARLOTTE, FORT MYERS, BOCA GRANDE, CAPE HAZE, NORTH CAPE CORAL, NORTH FORT
MYERS

REEDY CREEK v $17.00 $30.75 $49.75 $41.30 $30.75 APOPKA, CLERMONT, EAST ORANGE, LAKE BUENA VISTA, MONTVERDE, ORLANDO, WEST KISSIMMEE,
WINDERMERE, WINTER GARDEN, WINTER PARK, CELEBRATION, KISSIMMEE, HAINES CITY

REYNOLDS HILL I $15.40 $23.45 $35.75 $31.75 $23.45 BONIFAY, GRACEVILLE, WESTVILLE, PONCE DE LEON, DEFUNIAK SPRINGS

@ LOCAL EXCEPTION RATES INCLUDE NONOPTIONAL EAS DIFFERENTIAL
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EMBARQ FLORIDA, INC.

RESIDENCE | BUSINESS NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANS
EXCHANGE RATE RATES RATES BUSINESS Ng":lALTézAPTAETS ENCLOSED IN[ ]); $.20, $.25 CHARGES APPLY TO BUSINESS CUSTOMERS ONLY
GROUP 1PTY 1PTY PBX ROTARY

SAINT CLOUD v $17.00 $28.75 $43.65 $37.65 $28.75 CELEBRATION, KENANSVILLE, KISSIMMEE, ORLANDO, WEST KISSIMMEE, WINTER PARK

SAINT MARKS v $17.00 $28.75 $43.65 $37.65 $28.75 ALLIGATOR POINT, CRAWFORDVILLE, PANACEA, SOPCHOPPY, TALLAHASSEE

SALT SPRINGS n $15.40 $26.95 $4150 $35.30 $26.95 BELLEVIEW, CITRA, DUNNELLON, FOREST, MCINTOSH, OCALA, OCKLAWAHA, ORANGE SPRINGS, SILVER SPRINGS
SHORES, WEIRSDALE

SAN ANTONIO n $15.40 $24.25 $36.95 $32.30 $24.25 BROOKSVILLE, DADE CITY, TRILACOOCHEE, ZEPHRYHILLS, TAMPA - NORTH AND CENTRAL

SANIBEL-CAPTIVA ISLANDS @ v $17.00 $38.75 $53.65 $48.75 $38.75 CAPE CORAL, FORT MYERS, FORT MYERS BEACH, NORTH CAPE CORAL, NORTH FORT MYERS, PINE ISLAND

SANTA ROSA BEACH n $15.40 $26.95 $4150 $35.30 $26.95 DESTIN, DEFUNIAK SPRINGS, FORT WALTON BEACH, SEAGROVE BEACH, FREEPORT, GLENDALE, PONCE DE LEON,
VALPARAISO

SEAGROVE BEACH n $15.40 $24.25 $36.95 $32.30 $24.25 DEFUNIAK SPRINGS, DESTIN, FREEPORT, SANTA ROSA BEACH, FORT WALTON BEACH, GLENDALE, PONCE DE LEON,
VALPARAISO

SEBRING n $15.40 $24.25 $36.95 $32.30 $24.25 AVON PARK, LAKE PLACID, SPRING LAKE, OKEECHOBEE, WAUCHULA

SHALIMAR n $15.40 $26.95 $4150 $35.30 $26.95 DESTIN, FORT WALTON BEACH, VALPARAISO, BAKER, CRESTVIEW, DEFUNIAK SPRINGS

SILVER SPRINGS SHORES n $15.40 $26.95 $4150 $35.30 $26.95 BELLEVIEW, CITRA, DUNNELLON, FOREST, MCINTOSH, OCALA, OCKLAWAHA, ORANGE SPRINGS, SALT SPRINGS,
WEIRSDALE, LADY LAKE, WILDWOOD

SNEADS n $15.40 $24.25 $36.95 $32.30 $24.25 GRACEVILLE, GRAND RIDGE, MARIANNA, ALFORD, COTTONDAL E, GREENWOOD, MALONE, CHATTAHOOCHEE

SOPCHOPPY v $17.00 $28.75 $43.65 $37.65 $28.75 ALLIGATOR POINT, CARRABELLE, CRAWFORDVILLE, PANACEA, SAINT MARKS, TALLAHASSEE

SPRING LAKE n $15.40 $24.25 $36.95 $32.30 $24.25 SEBRING, AVON PARK, LAKE PLACID

STARKE n $15.40 $24.25 $36.95 $32.30 $24.25 KEYSTONE HEIGHTS, KINGSLEY LAKE, LAWTEY, RAIFORD, BROOKER, LAKE BUTLER, WALDO, GAINESVILLE

TALLAHASSEE v $17.00 $28.75 $43.65 $37.65 $28.75 ALLIGATOR POINT, BRISTOL, CARRABELLE, CHATTAHOOCHEE, CRAWFORDVILLE, GREENSBORO, GREENVILLE,
GRETNA, HAVANA, HOSFORD, MONTICELLO, PANACEA, QUINCY, SAINT MARKS, SOPCHOPPY,MADISON

TAVARES n $15.40 $26.95 $4150 $35.30 $26.95 ASTOR, CLERMONT, EUSTIS, GROVELAND, HOWEY-IN-THE-HILLS, LADY LAKE, LEESBURG, MONTVERDE, MOUNT
DORA, UMATILLA, WEIRSDALE

TRILACOOCHEE n $15.40 $24.25 $36.95 $32.30 $24.25 BROOKSVILLE, DADE CITY, SAN ANTONIO, ZEPHRYHILLS, BUSHNELL

UMATILLA m $15.40 $26.95 $4150 $35.30 $26.95 ASTOR, CLERMONT, EUSTIS, GROVELAND, HOWEY-IN-THE-HILLS, LADY LAKE, LEESBURG, MONTVERDE, MOUNT
DORA, TAVARES, WEIRSDALE

USEPPA ISLAND @ $17.00 $38.75 $53.65 $48.75 $38.75 PINE ISLAND, FORT MYERS, FORT MYERS BEACH, N. FORT MYERS, CAPE CORAL, NORTH CAPE CORAL, SANIBEL-

CAPTIVA ISLANDS

@ LOCAL EXCEPTION RATES INCLUDE NONOPTIONAL EAS DIFFERENTIAL
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EMBARQ FLORIDA, INC.

RESIDENCE | BUSINESS NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING
B EGE RATE EATES RATES EUSITESS Ng":‘ALTéEPF‘;iS PLANS ENCLOSED IN [ ]); $.20, $.25 CHARGES APPLY TO BUSINESS CUSTOMERS ONLY
GROUP 1PTY 1PTY PBX ROTARY

VALPARAISO m $15.40 $26.95 $41.50 $35.30 $26.95 DESTIN, FORT WALTON BEACH, SHALIMAR, BAKER, CRESTVIEW, DEFUNIAK SPRINGS, FREEPORT, GLENDALE,
PONCE DE LEON, SANTA ROSA BEACH, SEAGROVE BEACH"

WAUCHULA I $15.40 $23.45 $35.75 $31.75 $23.45 BOWLING GREEN, ZOLFO SPRINGS, AVON PARK, SEBRING, ARCADIA

WEIRSDALE v $17.00 $28.75 $43.65 $37.65 $28.75 ASTOR, BELLEVIEW, CLERMONT, EUSTIS, FOREST, GROVELAND, HOWEY-IN-THE-HILLS, LADY LAKE, LEESBURG,
MONTVERDE, MT. DORA, OCALA, OCKLAWAHA, SALT SPRINGS, SILVER SPRINGS SHORES, TAVARES, UMATILLA,
WILDWOOD

WEST KISSIMMEE v $17.00 $28.75 $43.65 $37.65 $28.75 HAINES CITY (427), KENANSVILLE, KISSIMMEE, ORLANDO, REEDY CREEK, SAINT CLOUD, CELEBRATION, LAKE
BUENA VISTA, HAINES CITY, WINTER PARK

WESTVILLE I $15.40 $24.25 $36.95 $32.30 $24.25 BONIFAY, GRACEVILLE, REYNOLDS HILL, VERNON, DEFUNIAK SPRINGS, PONCE DE LEON

WILDWOOD I $15.40 $24.25 $36.95 $32.30 $24.25 BUSHNELL, LADY LAKE, WEIRSDALE, BELLEVIEW, HOWEY-IN-THE-HILLS, | EESBURG, OCALA, SILVER SPRINGS
SHORES

WILLISTON m $15.40 $26.95 $41.50 $35.30 $26.95 ARCHER, BRONSON, GAINESVILLE, [OCALA], MCINTOSH

WINDERMERE v $17.00 $28.75 $43.65 $37.65 $28.75 APOPKA, CLERMONT, EAST ORANGE, GROVELAND, LAKE BUENA VISTA, ORLANDO, MONTVERDE, REEDY CREEK,
WINTER GARDEN, WINTER PARK, CELEBRATION

WINTER GARDEN v $17.00 $30.75 $49.75 $41.30 $30.75 APOPKA, CLERMONT, EAST ORANGE, GROVELAND, LAKE BUENA VISTA, ORLANDO, MONTVERDE, REEDY CREEK,
WINTER PARK, CELEBRATION

WINTER PARK v $17.00 $30.75 $49.75 $41.30 $30.75 APOPKA, EAST ORANGE, GENEVA, LAKE BUENA VISTA, MONTVERDE, ORLANDO, OVIEDO, REEDY CREEK,
SANFORD, WINDERMERE, WINTER GARDEN, CELEBRATION, MOUNT DORA, DEBARY, KISSIMMEE, ORANGE CITY,
ST. CLOUD, WEST KISSIMMEE

ZOLFO SPRINGS I $15.40 $23.45 $35.75 $31.75 $23.45 BOWLING GREEN, WAUCHULA, ARCADIA
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FRONTIER COMMUNICATIONS OF THE SOUTH, LLC

RESIDENCE BUSINESS NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANS
EXCHANGE RATES RATES BUSINESS NON-LEC ENCLOSED IN[ ]); $.20, $.25 AND ECS PLANS ARE UNDERSCORED
1PTY 1PTY PBX ROTARY PATS
MOLINO $10.85 $26.59 $52.85 N/A $26.59 CANTONMENT (INCLUDING CLEAR SPGS., GATESWOOD, AL), PENSACOLA, CENTURY, WALNUT HILL
WALNUT HILL $10.95 $27.25 $65.95 N/A $27.25 ATMORE, HUXFORD, AND MCCULLOUGH, AL, PENSACOLA, CANTONMENT (CLEAR SPGS, GATESWOOD, AL), CENTURY,
MOLINO

INTRALATA LONG DISTANCE RATES

MILEAGE DAY DAY EACH
BANDS INITIAL MIN ADD'L MIN
0-10 NONE IN SERVICE
11-22 $0.18 $0.14
23-55 $0.25 $0.24
56 - 124 $0.25 $0.24
125 - 292 $0.25 $0.24
TIME OF DAY DISCOUNTS
DAY* EVENING* WEEKEND
9:00AM TO 9:00PM TO FRI9PM
9:00 PM** 9:00 AM** SUN 9 AM**
FULL RATE 40% 40%
* MONDAY - FRIDAY
**TO, BUT NOT INCLUDING
OPERATOR RATES
CUSTOMER DIALED CALLING CARD $0.90
OPERATOR STATION $1.00
PERSON TO PERSON $2.50

TROUBLE LOCATION CHARGE*

RESIDENCE BUSINESS
SIMPLE/COMPLEX
$20.00 $20.00

*AFTER BUSINESS HOURS, $40.00

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE
RES. BUSINESS

$7.60 $14.15

SECONDARY SVC. ORDER CHARGE
RES. BUSINESS

$7.60 $14.15

CENTRAL OFFICE CHARGES
RES. BUSINESS

$7.35 $7.35

PREMISES VISIT*
RES. BUSINESS

$6.25 $6.25

*INCLUDES PREMISES WORK CHARGES WHERE NECESSARY

PREMISES WORK
RES. BUSINESS

N/A N/A

NEW SERVICE - RESIDENTIAL

PREMISES PREM. VISIT
VISIT REQ. NOT REQ.
$21.20 $14.95
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GTC, INC. d/b/a FAIRPOINT COMMUNICATIONS

INTRALATA LONG DISTANCE RATES, TIME OF DAY DISCOUNTS AND OPERATOR RATES

fmr FLORALA fmr GULF fmr ST. JOSEPH
MILEAGE DAY DAY EACH MILEAGE DAY DAY EACH MILEAGE DAY DAY EACH
BANDS INITIAL MIN ADD'L MIN BANDS INITIAL MIN ADD'L MIN BANDS INITIAL MIN ADD'L MIN
0-10 $0.15 $0.08 0-10 $0.15 $0.08 0-10 NONE IN SERVICE
11-22 $0.18 $0.14 11-22 $0.18 $0.12 11-22 $0.18 $0.14
23-55 $0.25 $0.24 23-55 $0.21 $0.18 23-55 $0.25 $0.24
56 - 124 $0.25 $0.24 56 - 124 $0.21 $0.18 56 - 124 $0.25 $0.24
125 - 292 $0.25 $0.24 125 - 292 $0.21 $0.18 125-292 $0.25 $0.24
TIME OF DAY DISCOUNTS
OPERATOR RATES TROUBLE LOCATION CHARGE
DAY* EVENING* WEEKEND
9:00 AM TO 9:00PM TO FRI 9 PM CUST DIALED CALLING CARD $0.90 RESIDENTIAL BUSINESS BUSINESS
9:00 AM** 9:00 AM** MON 9 AM** SIMPLE COMPLEX
OPERATOR STATION $1.10
FULL RATE 40% 40% FLORALA $25.00 $25.00 $25.00
PERSON TO PERSON $2.50 GULF $25.00 $25.00 $25.00
*MONDAY - FRIDAY ST. JOSEPH $20.00 $20.00 $20.00
**TO, BUT NOT INCLUDING
SERVICE CONNECTION CHARGES
PRIMARY SERVICE ORDER CHARGE SECONDARY SERVICE ORDER CHARGE
RESIDENTIAL BUSINESS RESIDENTIAL BUSINESS
FLORALA $6.75 $8.25 FLORALA $6.75 $8.25
GULF $20.00 $25.00 GULF $15.00 $20.00
ST. JOSEPH $11.00 $27.00 ST. JOSEPH $5.00 $19.00
CENTRAL OFFICE CHARGE PREMISES VISIT CHARGE
RESIDENTIAL BUSINESS
RESIDENTIAL BUSINESS
FLORALA $5.50 $6.50
GULF $20.00 $20.00 FLORALA $5.00 $5.00
ST. JOSEPH $15.00 $15.00 GULF $10.00 $10.00
ST. JOSEPH* $4.25 $4.25
*DOG ISLAND PREMISES VISIT IS $43.00
PREMISES WORK CHARGE
RESIDENTIAL BUSINESS NEW SERVICE - RESIDENTIAL
FLORALA N/A N/A PREMISES NO VISIT
GULF** N/A N/A VISIT REQ. REQ.
ST.JOSEPH N/A N/A FLORALA $17.25 $12.25
GULF*** $50.00 $40.00
**PER 1/4 HOUR, ROUNDED TO NEAREST 1/4 HOUR ST. JOSEPH $30.25 $26.00

***PREMISES WORK CHARGES ARE ADDITIONAL AND ARE

NOT INCLUDED IN THIS FIGURE
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GTC, INC. d/b/a FAIRPOINT COMMUNICATIONS

BUSINESS BUSINESS | NON-LEC | NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH
EXCHANGE RESIDENCE | "o 25 PBX ROTARY PATS OPTIONAL CALLING PLANS ENCLOSED IN [ ]); $.20, $.25 AND ECS PLANS ARE UNDERSCORED
RATES 1 PTY
PTY

ALLIGATOR POINT $10.24 $26.89 $51.53 $34.94 $26.89 CRAWFORDVILLE, PANACEA, ST. MARKS, SOPCHOPPY, TALLAHASSEE, ALTHA,
APALACHICOLA, BLOUNTSTOWN, BRISTOL, CARRABELLE, CHATTAHOOCHEE, EASTPOINT,
HOSFORD, PORT ST. JOE, THE BEACHES, TYNDAL L AFB, WEWAHITCHKA

ALTHA $8.16 $20.45 $38.25 $26.20 $20.45 BLOUNTSTOWN, MARIANNA, ALLIGATOR POINT, APALACHICOLA, BRISTOL, CARRABELLE
EASTPOINT, HOSFORD, PORT ST. JOE, THE BEACHES, TYNDALL AFB, WEWAHITCHKA

APALACHICOLA $7.06 $19.31 $37.12 $25.08 $19.31 EASTPOINT, ALLIGATOR POINT, ALTHA, BLOUNTSTOWN, BRISTOL, CARRABELLE
CHATTAHOOCHEE, HOSFORD, PORT ST. JOE, THE BEACHES, TYNDALL AFB, WEWAHITCHKA

BLOUNTSTOWN $7.06 $19.31 $37.12 $25.08 $19.31 ALTHA, BRISTOL, HOSFORD, ALLIGATOR POINT, APALACHICOLA, CARRABELLE
CHATTAHOOCHEE, EASTPOINT, PORT ST. JOE, THE BEACHES, TYNDALL AFB, WEWAHITCHKA

BRISTOL $10.24 $26.89 $51.53 $34.94 $26.89 BLOUNTSTOWN, HOSFORD, TALLAHASSEE, ALLIGATOR POINT, ALTHA, APALACHICOLA
CARRABELLE, CHATTAHOOCHEE, EASTPOINT, PORT ST. JOE, THE BEACHES, TYNDALL AFB
WEWAHITCHKA

CARRABELLE (and DOG $10.24 $26.89 $51.53 $34.94 $26.89 CRAWFORDVILLE, SOPCHOPPY, TALLAHASSEE, ALLIGATOR POINT, ALTHA, APALACHICOLA

ISLAND) BLOUNTSTOWN, BRISTOL, CHATTAHOOCHEE, EASTPOINT, HOSFORD, PORT ST. JOE, THE
BEACHES, TYNDALL AFB, WEWAHITCHKA

CHATTAHOOCHEE $8.73 $22.90 $43.88 $29.77 $22.90 QUINCY, GREENSBORO, GRETNA, HAVANA, ALLIGATOR POINT, ALTHA, APALACHICOLA,
BLOUNTSTOWN, BRISTOL, CARRABELLE, EASTPOINT, HOSFORD, PORT ST. JOE, THE BEACHES
TYNDALL AFB, WEWAHITCHKA, TALLAHASSEE-NOTE 1, SNEADS-NOTE 2

EASTPOINT $7.06 $19.31 $37.12 $25.08 $19.31 APALACHICOLA, ALLIGATOR POINT, ALTHA, BLOUNTSTOWN, BRISTOL, CARRABELLE
EASTPOINT, HOSFORD, PORT ST. JOE, THE BEACHES, TYNDALL AFB, WEWAHITCHKA

HOSFORD $10.24 $26.89 $51.53 $34.94 $26.89 BLOUNTSTOWN, BRISTOL, TALLAHASSEE, ALLIGATOR POINT, ALTHA, APALACHICOLA,
CARRABELLE, CHATTAHOOCHEE, EASTPOINT, PORT ST. JOE, THE BEACHES, TYNDALL AFB
WEWAHITCHKA

KEATON BEACH $8.38 $21.41 $53.78 $32.04 $21.41 PERRY

LAUREL HILL $8.51 $17.64 $36.64 $27.44 $17.64 CRESTVIEW, PAXTON, FLORALA, WING, ALABAMA, BAKER

PAXTON $8.51 $17.64 $36.64 $27.44 $17.64 DEFUNIAK SPRINGS, LAUREL HILL, FLORALA, WING, ALABAMA, GLENDALE

PERRY $8.38 $21.41 $53.78 $32.04 $21.41 KEATON BEACH

PORT ST. JOE $7.06 $19.31 $37.12 $25.08 $19.31 THE BEACHES, ALLIGATOR POINT, ALTHA, APALACHICOLA, BLOUNTSTOWN, BRISTOL
CARRABELLE, CHATTAHOOCHEE, EASTPOINT, HOSFORD, TYNDALL AFB, WEWAHITCHKA
PANAMA CITY

THE BEACHES $7.06 $19.31 $37.12 $25.08 $19.31 PORT ST. JOE, ALLIGATOR POINT, ALTHA, APALACHICOLA, BLOUNTSTOWN, BRISTOL,
CARRABELLE, EASTPOINT, CHATTAHOOCHEE, HOSFORD, TYNDALL AFB, LYNN HAVEN
PANAMA CITY, PANAMA CITY BEACH, WEWAHITCHKA, YOUNGSTOWN/FOUNTAIN

TYNDALL AFB, $7.67 $20.77 $39.70 $27.05 $20.77 PANAMA CITY, ALLIGATOR POINT, ALTHA, APALACHICOLA, BLOUNTSTOWN, BRISTOL
CARRABELLE, CHATTAHOOCHEE, EASTPOINT, HOSFORD, PORT ST. JOE, THE BEACHES
WEWAHITCHKA, PANAMA CITY BEACH, LYNN HAVEN, YOUNGSTOWN/FOUNTAIN

WEWAHITCHKA $9.41 $25.76 $43.60 $33.39 $25.76 PANAMA CITY, ALLIGATOR POINT, ALTHA, APALACHICOLA, BLOUNTSTOWN, BRISTOL
CARRABELLE, CHATTAHOOCHEE, EASTPOINT, HOSFORD, TYNDALL AFB, PORT ST. JOE, THE
BEACHES

NOTE 1-5FREE CALLS PER LINE, PER MONTH TO TALLAHASSEE ($.20 EACH ADDITIONAL CALL)
NOTE 2-$.20 PER CALL
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ITS TELECOMMUNICATIONS SYSTEMS, INC.

RESIDENCE BUSINESS
SIMPLE/COMPLEX
$30.00 $30.00

RESIDENCE | BUSINESS NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH
EXCHANGE RATES RATES SEMI BUSINESS NON-LEC OPTIONAL CALLING PLANS ENCLOSED INT ]); $.20, $.25 AND ECS PLANS ARE UNDERSCORED
1PTY 1PTY PUB ROTARY PATS
INDIANTOWN $9.58 $22.52 N/A $31.20 $22.52 STUART
INTRALATA LONG DISTANCE RATES SERVICE CONNECTION CHARGES
MILEAGE DAY DAY EACH PRIMARY SVC. ORDER CHARGE
BANDS INITIAL MIN ADD'L MIN RES. BUSINESS
$15.00 $15.00
0-10 NONE IN SERVICE
11-22 $0.18 $0.12
23-55 $0.19 $0.19 SECONDARY SVC. ORDER CHARGE
56 - 124 $0.20 $0.20 RES. BUSINESS
125 - 292 $0.20 $0.20 $16.03 $16.03
TIME OF DAY DISCOUNTS CENTRAL OFFICE CHARGES
DAY* EVENING* N/W* RES. BUSINESS
8:00AM TO 5:00PMTO 11:00 PM $18.00 $18.00
5:00 PM**  11:00 PM**  8:00 AM**
FULL RATE 20% 40% PREMISES VISIT
RES. BUSINESS
*MONDAY - FRIDAY $6.00 $6.00
**TO, BUT NOT INCLUDING
PREMISES WORK
OPERATOR RATES RES. BUSINESS
CUSTOMER DIALED CALLING CARD $0.75 N/A N/A
OPERATOR STATION $1.00 NEW SERVICE - RESIDENTIAL
PERSON TO PERSON $2.50
PREMISES PREM. VISIT
VISIT REQ. NOT REQ.
TROUBLE LOCATION CHARGE $39.00 $33.00
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NORTHEAST FLORIDA TELEPHONE COMPANY D/B/A NEFCOM

9:00 AM TO 9:00 PM*
MONDAY - FRIDAY

MON - THUR 9 PM - 9 AM*
FRI9 PM - MON 9 AM*

FULL RATE

40%

*TO, BUT NOT INCLUDING

OPERATOR RATES

CUSTOMER DIALED CALLING CARD $0.75
OPERATOR STATION $1.00
PERSON TO PERSON $2.50
TROUBLE LOCATION CHARGE
BUSINESS BUSINESS
RESIDENTIAL SIMPLIE/COMPLEX
$25.00 $25.00

RESIDENCE BUSINESS NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANS
EXCHANGE RATES RATES BUSINESS NON-LEC ENCLOSED IN[ ]); $.20, $.25 AND ECS PLANS ARE UNDERSCORED
1PTY 1PTY PBX ROTARY PATS
MACCLENNY $9.00 $24.40 $36.00 $36.00 $24.40 SANDERSON, JACKSONVILLE, BALDWIN, MAXVILLE, LAKE CITY
SANDERSON $9.00 $24.40 $36.00 $36.00 $24.40 MACCLENNY, JACKSONVILLE, BALDWIN, MAXVILLE, LAKE CITY
INTRALATA LONG DISTANCE RATES
SERVICE CONNECTION CHARGES
MILEAGE DAY DAY EACH
BANDS INITIAL MIN ADD'L MIN PRIMARY SVC. ORDER CHARGE
RES. BUSINESS
0-10 NONE IN SERVICE $17.00 $19.00
11-22 $0.18 $0.12
23-55 $0.24 $0.21
56 - 124 $0.24 $0.21 SECONDARY SVC. ORDER CHARGE
125 - 292 NONE IN SERVICE RES. BUSINESS
$8.00 $10.00
TIME OF DAY DISCOUNTS
DAY* NIGHT AND WEEKEND CENTRAL OFFICE CHARGES

RES. BUSINESS

$20.00 $20.00

PREMISES VISIT
RES. BUSINESS

N/A N/A

PREMISES WORK
RES. BUSINESS

N/A N/A

NEW SERVICE - RESIDENTIAL

PREMISES PREM. VISIT
VISIT REQ. NOT REQ.
$37.00 $37.00

C-26




QUINCY TELEPHONE COMPANY d/b/a TDS TELECOM/QUINCY TELEPHONE

RESIDENCE BUSINESS NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANS
EXCHANGE RATES RATES BUSINESS NON-LEC ENCLOSED IN[ ]); $.20, $.25 AND ECS PLANS ARE UNDERSCORED
1PTY 1PTY PBX ROTARY PATS
GREENSBORO $13.20 $35.00 $69.95 $53.35 $35.00 GRETNA, QUINCY, HAVANA, CHATTAHOOCHEE, TALLAHASSEE
GRETNA $13.20 $35.00 $69.95 $53.35 $35.00 GREENSBORO, HAVANA, QUINCY, CHATTAHOOCHEE, TALLAHASSEE
QUINCY $13.20 $35.00 $69.95 $53.35 $35.00 GREENSBORO, GRETNA, HAVANA, CHATTAHOOCHEE, TALLAHASSEE

INTRALATA LONG DISTANCE RATES SERVICE CONNECTION CHARGES

MILEAGE DAY DAY EACH PRIMARY SVC. ORDER CHARGE
BANDS INITIAL MIN ADD'L MIN RES. BUSINESS
$16.05 $21.10
0-10 $0.15 $0.14
11-22 $0.15 $0.14 SECONDARY SVC. ORDER CHARGE
23-55 $0.23 $0.22 RES. BUSINESS
56 - 124 $0.23 $0.22 $9.00 $11.50
125 -292 $0.23 $0.22

CENTRAL OFFICE CHARGES
TIME OF DAY DISCOUNTS

RES. BUSINESS
DAY* EVENING*  NIGHT* WEEKEND $16.05 $20.10
8:00 AM TO 5:00PMTO  11:00 PM
5:00 PM** 11:00 PM***  8:00 AM***
PREMISES VISIT
FULL RATE 25% 50% 50% RES. BUSINESS
$6.25 $6.25
*MONDAY - FRIDAY **INCLUDING SUNDAY

***TO, BUT NOT INCLUDING

PREMISES WORK*

OPERATOR RATES RES: BOSINESS
$8.30 $8.30
CUSTOMER DIALED CALLING CARD $0.75 *Charges are for work performed during normal, working hours, Mon- Fri. For weekdays
outside normal business hours and Sat., multiply rate by 1.5; for Sun and all holidays,
OPERATOR STATION $1.00 multiply rate by 2.
PERSON TO PERSON $2.50
NEW SERVICE - RESIDENTIAL*
TROUBLE LOCATION CHARGE PREMISES PREMISES
VISIT REQ VISIT NOT REQ
BUSINESS $38.35 $32.10
RESIDENCE SIMPLE/COMPLEX *PREMISES WORK CHARGES ARE ADDITIONAL
$20.10 $20.10 AND ARE NOT INCLUDED IN THIS FIGURE.
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SMART CITY TELECOMMUNICATIONS LLC d/b/a SMART CITY TELECOM

RESIDENCE BUSINESS NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANS
EXCHANGE RATES RATES BUSINESS NON-LEC ENCLOSED IN[ ]); $.20, $.25 AND ECS PLANS ARE UNDERSCORED
1PTY 1PTY PBX ROTARY PATS
LAKE BUENA VISTA $7.35 $18.03 $32.00 N/A $24.75 APOPKA, CELEBRATION, CLERMONT, EAST ORANGE, MONTVERDE, ORLANDO, REEDY CREEK, WINDERMERE,
WINTER GARDEN, WINTER PARK, WEST KISSIMMEE, HAINES CITY
CELEBRATION $11.47 $25.56 $52.00 $28.00 APOPKA, CLERMONT, EAST ORANGE, KISSIMMEE, LAKE BUENA VISTA, MONTVERDE, ORLANDO, REEDY CREEK, ST.
CLOUD, WEST KISSIMMEE, WINDERMERE, WINTER GARDEN, WINTER PARK, HAINES CITY
SERVICE CONNECTION CHARGES
INTRALATA LONG DISTANCE RATES
MILEAGE DAY DAY EACH PRIMARY SVC. ORDER CHARGE
BANDS INITIAL MIN ADD'L MIN RES. BUSINESS
$9.19 $12.77
1-10 NONE IN SERVICE
11-22 $0.25 $0.16
23-55 $0.25 $0.24 SECONDARY SVC. ORDER CHARGE
56 - 124 $0.25 $0.24 RES. BUSINESS
125 - 292 NONE IN SERVICE $4.59 $6.12
TIME OF DAY DISCOUNTS
CENTRAL OFFICE CHARGES
DAY* EVENING* NIGHT* WEEKEND RES. BUSINESS
8:00 AM TO 5:00 PM TO 11:00 PM FRI5PM $10.21 $10.21
5:00 PM** 11:00 PM** 8:00 AM** SUN 5 PM**
FULL RATE 25% 50% 50% PREMISES VISIT
RESIDENTIAL/BUSINESS
*MONDAY - FRIDAY $10.21
**TO, BUT NOT INCLUDING
OPERATOR RATES AREMEES RO
RESIDENTIAL/ BUSINESS
CUSTOMER DIALED CALLING CARD $0.75 $12.25 PER QUARTER HOUR
OPERATOR STATION $1.00
NEW SERVICE - RESIDENTIAL*
PERSON TO PERSON $2.65 PREMISES PREMISES
VISIT REQ VISIT NOT REQ
$29.61 $19.40
*PREMISES WORK CHARGES ARE ADDITIONAL AND ARE NOT
TROUBLE LOCATION CHARGE
RESIDENTIAL BUSINESS
SIMPLE/COMPLEX
$18.70 $18.70
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VERIZON FLORIDA LLC.

RATE GROUP EXCHANGES

FROSTPROOF, INDIAN LAKE

POINCIANA (427) EXCEPTION AREA

BARTOW, LAKELAND, NORTH PORT, PALMETTO, POLK CITY, WINTER HAVEN

ENGLEWOOD, HAINES CITY, HUDSON, LAKE WALES, MULBERRY, NEW PORT RICHEY, ZEPHYRHILLS

BRADENTON, CLEARWATER, MYAKKA, PLANT CITY, SARASOTA, ST. PETERSBURG, TAMPA (ALL), TARPON SPRINGS, VENICE

FLAT RATE SERVICE
RATE CALLING SCOPE RESIDENCE BUSINESS
GROUP ACCESS LINES RATES RATES PBX
| 1 - 50,000 $16.33 $33.44 $53.99
1 50,001 - 90,000 $16.33 $33.44 $53.99
1l 90,001 - 170,000 $16.33 $33.44 $53.99
v 170,001 - 300,000 $16.33 $33.44 $53.99
\Y OVER 300,000 LINES $16.33 $33.44 $53.99
MESSAGE RATE SERVICE
RESIDENCE BUSINESS
MONTHLY MONTHLY
RATE CALLING SCOPE CHARGE ALLOWANCE ADDL. MSG. CHARGES CHARGES ALLOWANCE ADDL. MSG. CHARGES
GROUP ACCESS LINES
| 1 - 50,000 $10.99 30 $0.10 $25.49 0 $0.11
1 50,001 - 90,000 $10.99 30 $0.10 $25.49 0 $0.11
i 90,001 - 170,000 $10.99 30 $0.10 $25.49 0 $0.11
v 170,001 - 300,000 $10.99 30 $0.10 $25.49 0 $0.11
\Y OVER 300,000 LINES $10.99 30 $0.10 $25.49 0 $0.11
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VERIZON FLORIDA LLC.

INTRALATA LONG DISTANCE RATES SERVICE CONNECTION CHARGES
MILEAGE PEAK PEAK
BANDS INITIAL MIN ADD'L MIN. PRIMARY SVC. ORDER CHARGE
RESIDENTIAL BUSINESS
0-10 $0.30 $0.30 $25.50 $33.90
11-22 $0.30 $0.30
23-55 $0.30 $0.30
56 - 124 $0.30 $0.30 SECONDARY SVC. ORDER CHARGE
125 - 292 NONE IN SERVICE RESIDENTIAL BUSINESS
$11.25 $14.00

TIME OF DAY DISCOUNTS

CENTRAL OFFICE CHARGES

PEAK OFF-PEAK
RESIDENTIAL BUSINESS
FULL RATE FULL RATE $40.50 $35.00
7:00 AM to 7:00 PM to
7:00 PM 7:00 AM and PREMISES VISIT
M-F Weekends RESIDENTIAL BUSINESS
$35.25 $35.00
OPERATOR RATES
CUST DIALED CALLING CARD $0.95 PREMISES WORK
RESIDENTIAL BUSINESS
OPERATOR STATION $1.60 $0.00 $0.00
PERSON TO PERSON $3.25
CHARGE FOR NEW SERVICE - RES.
TROUBLE LOCATION CHARGE PREMISES PREM. VISIT
RESIDENTIAL BUSINESS BUSINESS VISIT REQ. NOT REQ.
SIMPLE COMPLEX $101.25 $66.00
$40.00 $40.00 $65.00
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VERIZON FLORIDA LLC.

NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANY

EXCHANGE RATE ;{ffég'i’iii Riﬁ;”fs% PBX i‘g'}iis N%’XT'-S"EC ENCLOSED IN [ ]); $.20, $.25 AND ECS PLANS ARE UNDERSCORED
GROUP
BARTOW v $16.33 $33.44 $53.99 $39.25 $33.44 LAKELAND, LAKE WALES, MULBERRY, FT. MEADE, WINTER HAVEN, HAINES CITY, POINCIANA (427)
BRADENTON v $16.33 $33.44 $53.99 $39.25 $33.44 MYAKKA, PALMETTO, SARASOTA
CLEARWATER v $16.33 $33.44 $53.99 $39.25 $33.44 ST. PETERSBURG, TAMPA-WEST, TARPON SPRINGS, NEW PORT RICHEY, TAMPA CENTRAL, EAST. NORTH AND SOUTH
ENGLEWOOD n $16.33 $33.44 $53.99 $39.25 $33.44 CAPE HAZE, NORTH PORT, VENICE, BOCA GRANDE, SARASOTA
FROSTPROOF I $16.33 $33.44 $53.99 $39.25 $33.44 LAKE WALES
HAINES CITY n $16.33 $33.44 $53.99 $39.25 $33.44 POINCIANA (427), LAKE WALES, WINTER HAVEN, BARTOW, CELEBRATION, KISSIMMEE, LAKE BUENA VISTA
LAKELAND, POLK CITY. REEDY CREEK, WEST KISSIMMEE. ORLANDO
HUDSON n $16.33 $33.44 $53.99 $39.25 $33.44 NEW PORT RICHEY, TARPON SPRINGS, BROOKSVILLE
INDIAN LAKE I $16.33 $33.44 $53.99 $39.25 $33.44 LAKE WALES
LAKELAND v $16.33 $33.44 $53.99 $39.25 $33.44 BARTOW, MULBERRY, PLANT CITY, POLK CITY, WINTER HAVEN, FT. MEADE, HAINES CITY. POINCIANA (427)
LAKE WALES n $16.33 $33.44 $53.99 $39.25 $33.44 BARTOW, FROSTPROOF, INDIAN LAKE, WINTER HAVEN, HAINES CITY (EXCLUDING POINCIANA C.0.)
MULBERRY n $16.33 $33.44 $53.99 $39.25 $33.44 BARTOW, LAKELAND, PLANT CITY. TAMPA CENTRAL. EAST, NORTH, SOUTH AND WEST
MYAKKA v $16.33 $33.44 $53.99 $39.25 $33.44 BRADENTON, PALMETTO, SARASOTA
NEW PORT RICHEY n $16.33 $33.44 $53.99 $39.25 $33.44 HUDSON, TARPON SPRINGS, CLEARWATER, TAMPA NORTH, WEST
NORTH PORT v $16.33 $33.44 $53.99 $39.25 $33.44 ENGLEWOOD, PORT CHARLOTTE, VENICE, SARASOTA
PALMETTO v $16.33 $33.44 $53.99 $39.25 $33.44 BRADENTON, MYAKKA, TAMPA SOUTH, SARASOTA
PLANT CITY v $16.33 $33.44 $53.99 $39.25 $33.44 LAKELAND, TAMPA NORTH, SOUTH, EAST, WEST, CENTRAL MULBERRY
POINCIANA (427) @ I $16.33 $33.44 $53.99 $39.25 $33.44 HAINES CITY, KISSIMMEE, W. KISSIMMEE, BARTOW., CEL EBRATION, LAKE BUENA VISTA, LAKELAND. POLK CITY
REEDY CREEK, ORLANDO
POLK CITY v $16.33 $33.44 $53.99 $39.25 $33.44 LAKELAND, WINTER HAVEN, HAINES CITY. POINCIANA (427)
ST. PETERSBURG v $16.33 $33.44 $53.99 $39.25 $33.44 CLEARWATER, TAMPA CENTRAL, EAST, NORTH, SOUTH AND WEST. TARPON SPRINGS
SARASOTA v $16.33 $33.44 $53.99 $39.25 $33.44 BRADENTON, MYAKKA, VENICE, NORTH PORT, PALMETTO, ENGLEWOOD

@POINCIANA IS A LOCAL EXCEPTION AREA
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VERIZON FLORIDA LLC.

resibEncE | BUSINESS susinEss | nonLec | NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANS
; ENCLOSED IN[ ]); $.20, $.25 AND ECS PLANS ARE UNDERSCORED
ELCERANEE RATE | pATES1PTY |RATES1PTY| PBX ROTARY PATS th
GROUP
TAMPA (ALL):
TAMPA CENTRAL v $16.33 $33.44 $53.99 $39.25 $33.44 TAMPA (ALL), PLANT CITY, CLEARWATER, MULBERRY, ST. PETERSBURG, SAN ANTONIO, TARPON SPRINGS,
ZEPHYRHILLS, DADE CITY
TAMPA EAST v $16.33 $33.44 $53.99 $39.25 $33.44 PLANT CITY, TAMPA (ALL), CLEARWATER, MULBERRY, ST. PETERSBURG, TARPON SPRINGS, ZEPHYRHILLS
TAMPA NORTH v $16.33 $33.44 $53.99 $39.25 $33.44 ZEPHYRHILLS, TAMPA (ALL), PLANT CITY, CLEARWATER, MULBERRY, NEW PORT RICHEY, ST. PETERSBURG, TARPON
SPRINGS, DADE CITY, SAN ANTONIO
TAMPA SOUTH v $16.33 $33.44 $53.99 $39.25 $33.44 PALMETTO, TAMPA (ALL), PLANT CITY, CLEARWATER, MULBERRY, ST. PETERSBURG, TARPON SPGS, ZEPHYRHILLS
TAMPA WEST v $16.33 $33.44 $53.99 $39.25 $33.44 CLEARWATER, TAMPA (ALL), PLANT CITY, MULBERRY, NEW PORT RICHEY. ST. PETERSBURG, TARPON SPRINGS,
ZEPHYRHILLS
TARPON SPRINGS v $16.33 $33.44 $53.99 $39.25 $33.44 CLEARWATER, NEW PORT RICHEY, HUDSON, ST. PETERSBURG, TAMPA (ALL)
VENICE v $16.33 $33.44 $53.99 $39.25 $33.44 ENGLEWOOD, NORTH PORT, SARASOTA
WINTER HAVEN v $16.33 $33.44 $53.99 $39.25 $33.44 BARTOW, POLK CITY, LAKELAND, LAKE WALES, HAINES CITY (EXCLUDING POINCIANA C.0O))
ZEPHYRHILLS n $16.33 $33.44 $53.99 $39.25 $33.44 DADE CITY, TAMPA NORTH, SAN ANTONIO, TRILACOOCHEE, TAMPA CENTRAL, EAST, SOUTH, WEST
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WINDSTREAM FLORIDA, INC.

RATE GROUP EXCHANGES

| NONE

1 HILLIARD, JASPER, JENNINGS

11 CRESCENT CITY, RAIFORD

v FLORAHOME (659), FLORAHOME (661), INTERLACHEN, LIVE OAK, LURAVILLE, WHITE SPRINGS, DOWLING PARK, FLORIDA SHERIFF'S BOYS
RANCH, MAYO

\V] ALACHUA, BRANFORD, BROOKER, CITRA, HASTINGS, HIGH SPRINGS, LAKE BUTLER, MCINTOSH, MELROSE, ORANGE SPRINGS, WALDO,
WELLBORN, FT. WHITE

Vi NONE

Vil CALLAHAN

LOCAL EXCEPTIONS: WELLBORN, BRANFORD, FT. WHITE

BASIC LOCAL FLAT RATE SERVICE
RESIDENCE BUSINESS
RATE CALLING SCOPE RATES RATES
GROUP ACCESS LINES 1PTY 1PTY PBX
| 1-5,000 $9.49 $23.75 N/A
1 5,001 -10,000 $9.75 $24.42 $44.95
i 10,001 -20,000 $10.01 $25.15 $46.83
v 20,001 -40,000 $10.17 $25.47 $47.50
\Y 40,001 -200,000 $10.37 $25.79 $48.20
VI 200,001 -320,000 $10.86 $27.15 N/A
VIl 320,001 - UP $11.49 $28.72 $53.37
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WINDSTREAM FLORIDA, INC.

INTRALATA LONG DISTANCE RATES

MILEAGE DDD DAY DAY EACH

BANDS INIT. 1ST. MIN. ADD'L MIN.
0-10 $0.15 $0.08
11-22 $0.18 $0.12
23-55 $0.19 $0.19
56 - 124 $0.20 $0.20

TIME OF DAY DISCOUNTS

DAY EVENING NIGHT WEEKEND
8:00 AM TO 5:00 PM TO 11:00 PM FRI5PM
5:00 PM* 11:00 PM* 8:00 AM* SUN 5 PM*
FULL RATE 20% 40% 40%

*TO, BUT NOT INCLUDING

OPERATOR RATES

CUST DIALED CALLING CARD $0.75
OPERATOR STATION $1.00
PERSON TO PERSON $2.50

TROUBLE LOCATION CHARGE
RESIDENTIAL BUSINESS
SIMPLE/COMPLEX

$22.00 $22.00

SERVICE CONNECTION CHARGES

PRIMARY SVC. ORDER CHARGE
RESIDENTIAL BUSINESS

$19.40 $22.46

SECONDARY SVC. ORDER CHARGE
RESIDENTIAL BUSINESS

$11.22 $15.31

CENTRAL OFFICE CHARGES
RESIDENTIAL BUSINESS

$20.42 $20.42

PREMISES VISIT
RESIDENTIAL BUSINESS

$14.81 $14.81

PREMISES WORK
RESIDENTIAL BUSINESS

$0.00 $0.00

NEW SERVICE - RESIDENTIAL

PREMISES PREMISES VISIT
VISIT REQ. NOT REQ.
$54.63 $39.82
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WINDSTREAM FLORIDA, INC.

RESIDENCE BUSINESS NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANS
EXCHANGE RATE RATES RATES NON-LEC ENCLOSED IN[ ]); $.20, $.25 AND ECS PLANS ARE UNDERSCORED
GROUP 1PTY 1PTY PBX PATS
ALACHUA v $10.37 $25.79 $48.20 $25.79 BROOKER, FORT WHITE, GAINESVILLE, HIGH SPRINGS, NEWBERRY, LAKE BUTLER
BRANFORD@ v $12.82 $31.95 $59.91 $31.95 DOWLING PARK, FLORIDA SHERIFF'S BOYS RANCH, LIVE OAK, LURAVILLE, MAYO, WELLBORN, FT. WHITE, LAKE
CITY, HIGH SPRINGS, TRENTON, NEWBERRY
BROOKER v $10.37 $25.79 $48.20 $25.79 ALACHUA, GAINESVILLE, WALDO, LAKE BUTLER, STARKE, LAWTEY
CALLAHAN Vil $11.49 $28.72 $53.37 $28.72 HILLIARD, JACKSONVILLE, BALDWIN
CITRA v $10.37 $25.79 $48.20 $25.79
BELLEVIEW, FOREST, MCINTOSH, OCALA, OKLAWAHA, ORANGE SPRINGS, SALT SPRINGS, SILVER SPRINGS SHORES
CRESCENT CITY " $10.01 $25.15 $46.83 $25.15 PIERSON, POMONA PARK, WELAKA, PALATKA
DOWLING PARK v $10.17 $25.47 $47.50 $25.47 BRANFORD, FLORIDA SHERIFF'S BOYS RANCH, LIVE OAK, LURAVILLE, MAYO, WELLBORN
FLORAHOME (659) v $10.17 $25.47 $47.50 $25.47 INTERLACHEN, PALATKA, FLORAHOME 661, KEYSTONE HEIGHTS
FLORAHOME (661) v $10.17 $25.47 $47.50 $25.47 PALATKA, KEYSTONE HEIGHTS, FLORAHOME 659, INTERLACHEN
FLORIDA SHERIFF'S BOYS v $10.17 $25.47 $47.50 $25.47 BRANFORD, DOWLING PARK, LIVE OAK, LURAVILLE, MAYO, WELLBORN, LAKE CITY
RANCH
FORT WHITE@ v $12.71 $32.15 $59.02 $32.15 ALACHUA, HIGH SPRINGS, LAKE CITY, BRANFORD, GAINESVILLE
HASTINGS v $10.37 $25.79 $48.20 $25.79 PALATKA, ST. JOHNS
HIGH SPRINGS v $10.37 $25.79 $48.20 $25.79 ALACHUA, FT. WHITE, GAINESVILLE, NEWBERRY, LAKE CITY, BRANFORD, TRENTON
HILLIARD I $9.75 $24.42 $44.95 $24.42 CALLAHAN, JACKSONVILLE
INTERLACHEN v $10.17 $25.47 $47.50 $25.47 FLORAHOME, PALATKA, MELROSE, ORANGE SPRINGS, HAWTHORNE, KEYSTONE HEIGHTS
JASPER I $9.75 $24.42 $44.95 $24.42 JENNINGS, WHITE SPRINGS
JENNINGS I $9.75 $24.42 $44.95 $24.42 JASPER, WHITE SPRINGS

@ LOCAL EXCEPTION RATES INCLUDE NONOPTIONAL EAS DIFFERENTIAL
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WINDSTREAM FLORIDA, INC.

RESIDENCE BUSINESS NONOPTIONAL EXTENDED AREA SERVICE AREAS, (EXCHANGES AVAILABLE THROUGH OPTIONAL CALLING PLANS
EXCHANGE RATE RATES RATES NON-LEC ENCLOSED INT ]); $.20, $.25 AND ECS PLANS ARE UNDERSCORED
GROUP 1PTY 1PTY PBX PATS

LAKE BUTLER \% $10.37 $25.79 $48.20 $25.79 RAIFORD, ALACHUA, BROOKER, GAINESVILLE, LAKE CITY, STARKE

LIVE OAK v $10.17 $25.47 $47.50 $25.47 BRANFORD, DOWLING PARK, FLORIDA SHERIFF'S BOYS RANCH, LURAVILLE, MAYO, WELLBORN, LAKE CITY

LURAVILLE v $10.17 $25.47 $47.50 $25.47 BRANFORD, DOWLING PARK, FLORIDA SHERIFF'S BOYS RANCH, LIVE OAK, MAYO, WELLBORN, LAKE CITY

MAYO v $10.17 $25.47 $47.50 $25.47 BRANFORD, DOWLING PARK, FLORIDA SHERIFF'S BOYS RANCH, LIVE OAK, LURAVILLE, WELLBORN

MCINTOSH \% $10.37 $25.79 $48.20 $25.79 BELLEVIEW, CITRA, FOREST, OCALA, OKLAWAHA, ORANGE SPRINGS, SALT SPRINGS, SILVER SPRINGS SHORES
GAINESVILLE, MICANOPY, WILLISTON

MELROSE \% $10.37 $25.79 $48.20 $25.79 GAINESVILLE, HAWTHORNE, KEYSTONE HEIGHTS, WALDO, INTERLACHEN, PALATKA

ORANGE SPRINGS \% $10.37 $25.79 $48.20 $25.79 BELLEVIEW, CITRA, FOREST, MCINTOSH, OCALA, OKLAWAHA, SALT SPRINGS, SILVER SPRINGS SHORES,
INTERLACHEN, PALATKA

RAIFORD 11 $10.01 $25.15 $46.83 $25.15 KINGSLEY LAKE, LAKE BUTLER, LAWTEY, STARKE, GAINESVILLE

WALDO \% $10.37 $25.79 $48.20 $25.79 BROOKER, GAINESVILLE, MELROSE, KEYSTONE HEIGHTS, STARKE, LAWTEY

WELLBORN @ \ $12.82 $31.95 $59.91 $31.95 BRANFORD, DOWLING PARK, FLORIDA SHERIFF'S BOYS RANCH, LIVE OAK, LURAVILLE, MAYO, LAKE CITY

WHITE SPRINGS v $10.17 $25.47 $47.50 $25.47 JASPER, JENNINGS, LAKE CITY

@ LOCAL EXCEPTION RATES INCLUDE NONOPTIONAL EAS DIFFERENTIAL
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SERVICE CONNECTION CHARGES

GTC, INC.
' GTC, INC. (fmr | GTC, INC. (fmr ITS NORTHEAST QUINCY TDS SMART CITY
A=) ENEARY ERONEIER (g GULF) ST. JOE) TELECOM FLORIDA TELECOM TELECOM RERIZCH RMIEDEIREAT
FLORALA)

PRIMARY SERVICE ORDER

RESIDENTIAL $45.00 $23.00 $7.60 $6.75 $20.00 $11.00 $15.00 $17.00 $16.05 $9.19 $25.50 $19.40

BUSINESS $62.00 $32.00 $14.15 $8.25 $25.00 $27.00 $15.00 $19.00 $21.10 $12.77 $33.90 $22.46
SECONDARY SERVICE ORDER

RESIDENTIAL $10.00 $12.00 $7.60 $6.75 $15.00 $5.00 $16.03 $8.00 $9.00 $4.59 $11.25 $11.22

BUSINESS $19.00 $18.00 $14.15 $8.25 $20.00 $19.00 $16.03 $10.00 $11.50 $6.12 $14.00 $15.31
CENTRAL OFFICE CHARGES

RESIDENTIAL $29.30 $30.00 $7.35 $5.50 $20.00 $15.00 $18.00 $20.00 $16.05 $10.21 $40.50 $20.42

BUSINESS $46.00 $37.00 $7.35 $6.50 $20.00 $15.00 $18.00 $20.00 $20.10 $10.21 $35.00 $20.42
PREMISES VISIT

RESIDENTIAL $0.00 $20.00 $6.25 $5.00 $10.00 $4.25 e $6.00 $0.00 $6.25 $10.21 $35.25 $14.81

BUSINESS $0.00 $30.00 $6.25 $5.00 $10.00 $4.25 e $6.00 $0.00 $6.25 $10.21 $35.00 $14.81
PREMISES WORK

RESIDENTIAL $25.00 $12.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $8.30 $12.25 $0.00 $0.00

BUSINESS $28.00 $12.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $8.30 $12.25 $0.00 $0.00
TROUBLE LOCATION

RESIDENTIAL $85.00 $50.00 $20.00 $25.00 $25.00 $20.00 $30.00 $25.00 $20.10 $18.70 $40.00 $22.00

BUSINESS SIMPLE $85.00 $50.00 $20.00 $25.00 $25.00 $20.00 $30.00 $25.00 $20.10 $18.70 $40.00 $22.00

BUSINESS COMPLEX $85.00 $75.00 $20.00 $25.00 $25.00 $20.00 $30.00 $25.00 $20.10 $18.70 $65.00 $22.00
CHARGE FOR NEW RESIDENTIAL SERVICE

PREMISES VISIT REQUIRED+ $45.00 $73.00 $21.20 $17.25 $50.00 $30.25 $39.00 $37.00 $38.35 $29.61 $101.25 $54.63
PREMISES VISIT NOT REQUIRED $45.00 $53.00 $14.95 $12.25 $40.00 $26.00 $33.00 $37.00 $32.10 $19.40 $66.00 $39.82

a) INCLUDES PREMISES WORK CHARGES WHERE NECESSARY

b) CHARGES ARE FOR WORK PERFORMED DURING NORMAL, WORKING HOURS, MONDAY THROUGH FRIDAY. FOR WEEKDAYS OUTSIDE NORMAL BUSINESS HOURS AND SATURDAY, MULTIPLY RATE BY 1.5; FOR SUNDAY AND ALL HOLIDAYS,

MULTIPLY RATEBY 2

¢) $9.00 FOR EACH ADDITIONAL 1/4 HOUR FOR BOTH RESIDENTIAL AND BUSINESS

d) PER 1/4 HOUR

€) DOG ISLAND PREMISES VISIT IS $43.00

f) ONLY APPLIES FOR LINE CHANGE

+) RATES MAY BE HIGHER IF PREMISES WORK CHARGES APPLY
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MISCELLANEOUS CHARGES

TOUCHTONE
COMPANY NONPUB NONLIST NONPAY  |gus. PBX RATIO ADDITIONAL | BLOCKING
NOS. NOS. RESTORAL PBX/B-1* RES. BUS. LISTING 976/900
BELLSOUTH $3.05 RES $1.50 RES $29.30 RES 17 a a $1.20 RES a
TELECOMMUNICATIONS, INC. d/b/a| 34 95 BUS $2.45 BUS $46.00 BUS $2.10 BUS
AT&T FLORIDA d/b/a AT&T
SOUTHEAST
EMBARQ FLORIDA, INC. $3.00 $2.55 $30.00 RES 2.0 a a $1.85 a
$34.00 BUS
FRONTIER COMMUNICATIONS OF $3.00 $2.00 $7.60 RES 24 $0.95 $0.95 $1.00 a
THE SOUTH, LLC $14.15 BUS
GTC, INC. d/b/a FAIRPOINT
COMMUNICATIONS
FORMER ST. JOSEPH $1.44 $1.00 $12.25 19 a a $1.00 a
FORMER FLORALA $1.44 $1.00 $12.25 2.1 a a $1.00 a
FORMER GULF $1.44 $1.00 $20.00 25 a a $1.00 a
ITS TELECOMMUNICATIONS $1.78 $0.85 $10.00 2.0 a a $0.50 a
SYSTEMS, INC.
NORTHEAST FLORIDA TELEPHONE $1.95 $1.25 $11.75 15 a a $1.25 RES a
COMPANY d/b/a NEFCOM $1.25 BUS
QUINCY TELEPHONE d/b/a $1.80 $1.20 $15.05 2.0 a a $1.50 a
TDS TELECOM/QUINCY
SMART CITY $1.70 $0.95 $19.40 2.0 a a $0.25 a
TELECOMMUNICATIONS LLC d/b/a
SMART CITY TELECOM
VERIZON FLORIDA LLC $4.75 $3.00 $18.25 RES 17 a a $3.00 RES a
$18.00 BUS $4.00 BUS
WINDSTREAM FLORIDA, INC. $1.90 $1.85 $25.99 RES 1.9 a a $1.30 RES ar*
$44.95 BUS $2.10 BUS

a) OFFERED AT NO CHARGE

*RATIO BASED ON LARGEST RATE GROUP (WHERE APPLICABLE)

**CHARGE FOR REMOVAL
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LOCAL EXCHANGE COMPANY INTRASTATE LONG DISTANCE RATES

BELLSOUTH TELECOMMUNICATIONS, INC. d/b/a
AT&T FLORIDA d/b/a AT&T SOUTHEAST

EMBARQ FLORIDA, INC.

DDD DAY DAY EACH DDD DAY DAY EACH
MILEAGE INITIAL MIN. ADD'L MIN MILEAGE INITIAL MIN. ADD'L MIN
0-10 $0.33 $0.33 0-22 $0.25 $0.25
11-22 $0.33 $0.33 23+ $0.35 $0.35
23-55 $0.33 $0.33
56 - 124 $0.33 $0.33
125 - 292 $0.33 $0.33
GTC, INC. d/b/a FAIRPOINT COMMUNICATIONS
fmr FLORALA fmr GULF fmr ST. JOSEPH
MILEAGE DAY DAY EACH DAY DAY EACH DAY DAY EACH
BANDS INITIAL MIN ADD'L MIN INITIAL MIN ADD'L MIN INITIAL MIN ADD'L MIN
0-10 $0.15 $0.08 $0.15 $0.08 NONE NONE
11-22 $0.18 $0.14 $0.18 $0.12 $0.18 $0.14
23-55 $0.25 $0.24 $0.21 $0.18 $0.25 $0.24
56 - 124 $0.25 $0.24 $0.21 $0.18 $0.25 $0.24
125 - 292 $0.25 $0.24 $0.21 $0.18 $0.25 $0.24

NORTHEAST FLORIDA TELEPHONE COMPANY d/b/a

QUINCY TELEPHONE COMPANY d/b/a TDS

FRONTIER COMMUNICATIONS OF THE SOUTH, LLC

DDD DAY DAY EACH

MILEAGE INITIAL MIN. ADD'L MIN
0-10 NONE NONE
11-22 $0.18 $0.14
23-55 $0.25 $0.24
56 - 124 $0.25 $0.24
125 - 292 $0.25 $0.24

ITS TELECOMMUNICATIONS SYSTEMS, INC.

DDD DAY DAY EACH

MILEAGE INITIAL MIN. ADD'L MIN
0- 10 NONE NONE
11- 22 $0.18 $0.12
23- 55 $0.19 $0.19
56- 124 $0.20 $0.20
125- 292 $0.20 $0.20

SMART CITY TELECOMMUNICATIONS LLC d/b/a

NEFCOM TELECOM/QUINCY TELEPHONE SMART CITY TELECOM
DDD DAY DAY EACH DDD DAY DAY EACH DDD DAY DAY EACH
MILEAGE INITIAL MIN. ADD'L MIN. MILEAGE INITIAL MIN. ADD'L MIN. MILEAGE INITIAL MIN. ADD'L MIN
0-10 NONE NONE 0- 10 $0.15 $0.14 0-10 NONE NONE
11-22 $0.18 $0.12 11- 22 $0.15 $0.14 11-22 $0.25 $0.16
23-55 $0.24 $0.21 23- 55 $0.23 $0.22 23-55 $0.25 $0.24
56 - 124 $0.24 $0.21 56- 124 $0.23 $0.22 56 - 124 $0.25 $0.24
125 - 292 NONE NONE 125- 292 $0.23 $0.22
VERIZON FLORIDA LLC WINDSTREAM FLORIDA, INC.
DDD DAY DAY EACH DDD DAY DAY EACH
MILEAGE INITIAL MIN. ADD'L MIN MILEAGE  |NITIAL MIN| ADD'L MIN.
0-10 $0.30 $0.30 0-10 $0.15 $0.08
11-22 $0.30 $0.30 11-22 $0.18 $0.12
23-55 $0.30 $0.30 23-55 $0.19 $0.19
56 - 124 $0.30 $0.30 56 - 124 $0.20 $0.20
125 - 292 NONE NONE
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FULL RATE

FULL RATE FULL RATE

FULL RATE
FULL RATE

FULL RATE 40%

FULL RATE

FULL RATE 40% FULL RATE

FULL RATE

FULL RATE
FULL RATE
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LOCAL EXCHANGE COMPANY OPERATOR RATES

BELLSOUTH TELECOMMUNICATIONS, INC. d/b/a AT&T

FLORIDA d/b/a AT&T SOUTHEAST

EMBARQ FLORIDA, INC.

FRONTIER COMMUNICATIONS OF THE SOUTH, LLC

CUSTOMER DIALED CALLING CARD $1.00| |CUSTOMER DIALED CALLING CARD $1.00| [CUSTOMER DIALED CALLING CARD $0.90
OPERATOR STATION $2.00 |OPERATOR STATION $1.60| [OPERATOR STATION $1.00
PERSON TO PERSON $3.50] |PERSON TO PERSON $4.00] [PERSON TO PERSON $2.50
GTC, INC. d/b/a FAIRPOINT COMMUNICATIONS
: ITS TELECOMMUNICATIONS SYSTEMS, INC. NORTHEAST FLORIDA TELEPHONE COMPANY d/b/a
(formerly FLORALA, GULF, ST. JOSEPH) NEFCOM
CUSTOMER DIALED CALLING CARD $0.90| |CUSTOMER DIALED CALLING CARD $0.75| [CUSTOMER DIALED CALLING CARD $0.75
OPERATOR STATION $1.10 |OPERATOR STATION $1.00| [OPERATOR STATION $1.00
PERSON TO PERSON $2.50( |PERSON TO PERSON $2.50| [PERSON TO PERSON $2.50
QUINCY TELEPHONE SMART CITY TELECOMMUNICATIONS LLC d/b/a SMART VERIZON FLORIDA LLC
d/b/a TDS TELECOM/QUINCY CITY TELECOM
CUSTOMER DIALED CALLING CARD $0.75| |CUSTOMER DIALED CALLING CARD $0.75| [CUSTOMER DIALED CALLING CARD $0.95
OPERATOR STATION $1.00 |OPERATOR STATION $1.00| [OPERATOR STATION $1.60
PERSON TO PERSON $2.50] |PERSON TO PERSON $2.65| [PERSON TO PERSON $3.25
WINDSTREAM FLORIDA, INC.
CUSTOMER DIALED CALLING CARD $0.75
OPERATOR STATION $1.00
PERSON TO PERSON $2.50
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FLORIDA PUBLIC SERVICE COMMISSION
WATER AND WASTEWATER UTILITIES

WATER AND WASTEWATER UTILITY COUNTY WATER AND WASTEWATER UTILITY COUNTY
ALAFAYA UTILITIES, INC. SEMINOLE C. W. S. COMMUNITIES LP LAKE
ALLEN LaFORTUNE AND OTIS FONDER PASCO C.W.S COMMUNITIES LP d/b/a PALM VALLEY UTILITY SEMINOLE
ALTURAS UTILITIES LLC POLK C & H UTILITIES, INC. HIGHLANDS
ALOHA UTILITIES, INC. PASCO CENTRAL SUMTER UTILITY COMPANY, L.L.C. SUMTER
ANGLER'S COVE WEST, LTD. POLK CENTURY ESTATES UTILITIES, INC. LAKE
AQUA UTIL. FLORIDA, INC. ALACHUA CENTURY-FAIRFIELD VILLAGE MARION
AQUA UTIL. FLORIDA, INC. BREVARD COLINA BAY WATER COMPANY LLC LAKE
AQUA UTIL. FLORIDA, INC. HIGHLANDS COLONIAL MANOR UTILITY COMPANY PASCO
AQUA UTIL. FLORIDA, INC. LAKE COLONY PARK UTILITIES, INC. BREVARD
AQUA UTIL. FLORIDA, INC. LEE COMMERCIAL UTILITIES, DIV. OF GRACE AND CO., INC. (No Residential Customers)|DUVAL
AQUA UTIL. FLORIDA, INC. MARION CONTINENTAL UTILITY, INC. SUMTER
AQUA UTIL. FLORIDA, INC. ORANGE COUNTRY CLUB UTILITIES, INC. HIGHLANDS
AQUA UTIL. FLORIDA, INC. PALM BEACH COUNTY-WIDE UTILITY COMPANY MARION
AQUA UTIL. FLORIDA, INC. PASCO CRESTRIDGE UTILITIES CORPORATION PASCO
AQUA UTIL. FLORIDA, INC. POLK CROOKED LAKE PARK SEWERAGE COMPANY POLK
AQUA UTIL. FLORIDA, INC. PUTNAM CYPRESS LAKES UTILITIES, INC. POLK
AQUA UTIL. FLORIDA, INC. SEMINOLE D & E WATER RESOURCES, LLC FLAGLER
AQUA UTIL. FLORIDA, INC. SUMTER D & E WATER RESOURCES, LLC VOLUSIA
AQUA UTIL. FLORIDA, INC. VOLUSIA DAMON UTILITIES, INC. HIGHLANDS
AQUA UTIL. FLORIDA, INC. WASHINGTON DIXIE GROVES UTILITY COMPANY PASCO
B & C WATER RESOURCES, LLC BAKER ESAD ENTERPRISES, INC. d/b/a BEACHES SEWER SYSTEM GULF
B & C WATER RESOURCES, LLC UNION EAST CENTRAL FLORIDA SERVICES, INC. BREVARD
BE UTILITY SYSTEMS, LLC, d/b/a BUCCANEER WATER SERVICE LEE EAST CENTRAL FLORIDA SERVICES, INC. ORANGE
BFF CORPORATION MARION EAST CENTRAL FLORIDA SERVICES, INC. OSCEOLA
BAYSHORE UTILITIES, INC. LEE EAST MARION SANITARY SYSTEMS, INC. MARION
BRENDENWOOD WATER SYSTEM LAKE ENVIRONMENTAL PROTECTION SYSTEMS OF PINE ISLAND, INC. LEE
CC UTILITY SYSTEMS, LLC d/b/a CORAL CAY WATER & SEWER COMPANY |BROWARD FIMC HIDEAWAY, INC. LEVY
C.F. A T. H20, INC. MARION FAIRMONT UTILITIES, THE 2ND, INC. HIGHLANDS
CHC VI, LTD. POLK FARMTON WATER RESOURCES, LLC BREVARD
C. S. WATER COMPANY, INC. PASCO FARMTON WATER RESOURCES, LLC VOLUSIA
C. S. WATER COMPANY, INC. HILLSBOROUGH |FERNCREST UTILITIES, INC. BROWARD
FOREST UTILITIES, INC. LEE

*Baker, Hillsborough, and Union Counties are unregulated; however, C.S. Water Company Inc. which is regulated, has operations in Hillsborough County. Likewise B. & C. Water Resources, LI
has operations in Baker and Union Counties

Bradford, Clay, Jackson, Nassau, Okaloosa, St. Johns and St. Lucie counties currently have no FPSC regulated utilities.




FLORIDA PUBLIC SERVICE COMMISSION
WATER AND WASTEWATER UTILITIES

WATER AND WASTEWATER UTILITY COUNTY WATER AND WASTEWATER UTILITY COUNTY
FOUNTAIN LAKES SEWER CORPORATION LEE LAKE UTILITY SERVICES, INC. LAKE

FOUR LAKES GOLF CLUB, LTD. POLK LAKE YALE TREATMENT ASSOCIATES, INC. LAKE

FOUR POINTS UTILITY CORPORATION POLK LANDMARK ENTERPRISES, INC. HIGHLANDS
FRANCIS | UTILITY, LLC HIGHLANDS LANIGER ENTERPRISES OF AMERICA, INC. MARTIN
GOLD COAST UTILITY CORP. POLK LIGHTHOUSE UTILITIES COMPANY, INC. GULF
GRENELEFE RESORT UTILITY, INC. POLK LINDRICK SERVICE CORPORATION PASCO

HV UTILITY SYSTEMS, LLC PASCO LOCH HARBOUR UTILITIES, INC. MARION
HARBOR HILLS UTILITIES, L.P. LAKE MSKP Town and Country Utility, LLC d/b/a Town and Country Utility CHARLOTTE
HIDDEN COVE, LTD. POLK MSKP Town and Country Utility, LLC d/b/a Town and Country Utility LEE
HIDDEN VALLEY SPE LLC d/b/a ORANGE LAKE LAKE MAD HATTER UTILITY, INC. PASCO
HIGHLANDS RIDGE UTILITIES, LLC HIGHLANDS MARION UTILITIES, INC. MARION
HIGHLANDS UTILITIES CORPORATION HIGHLANDS MID-COUNTY SERVICES, INC. PINELLAS
HOLIDAY GARDENS UTILITIES, INC. PASCO MILES GRANT WATER & SEWER COMPANY MARTIN
HOLIDAY UTILITY COMPANY, INC. PASCO MINK ASSOCIATES I, LLC d/b/a CRYSTAL LAKE CLUB UTILITIES HIGHLANDS
HOLMES UTILITIES, INC. HIGHLANDS MOBILE MANOR, INC. LEE
HUNTER'S RIDGE UTILITY CO. OF LEE COUNTY LEE MOUNTAIN LAKE CORPORATION POLK
INDIANTOWN COMPANY, INC. MARTIN NEIGHBORHOOD UTILITIES, INC. DUVAL
INNERARITY ISLAND DEVELOPMENT CORPORATION ESCAMBIA NI FLORIDA, LLC LEE
JOYLAND WATER SYSTEM GADSDEN NORTH FORT MYERS UTILITY, INC. LEE

K W RESORT UTILITIES CORPORATION MONROE NORTH PENINSULA UTILITIES CORPORATION VOLUSIA
KEEN SALES, RENTALS AND UTILITIES, INC. POLK NORTH SUMTER UTILITY COMPANY, L.L.C. SUMTER
KEITH AND CLARA STARKEY d/b/a HEATHER HILLS ESTATES MANATEE NORTHGATE PROPERTIES, INC. BREVARD
KEMPLE WATER COMPANY PASCO O & S WATER COMPANY OSCEOLA
KEY HAVEN UTILITY CORPORATION MONROE OAK SPRINGS, LLC LAKE
KINCAID HILLS WATER COMPANY ALACHUA OAK SPRINGS, LLC ORANGE

L. P. UTILITIES CORPORATION HIGHLANDS ORANGELAND WATER SUPPLY PASCO

L W V UTILITIES, INC. PASCO ORANGE BLOSSOM UTILITIES, INC. SUMTER
LABRADOR UTILITIES, INC. PASCO ORANGEWOOD LAKES SERVICES, INC. PASCO
LAKE PLACID UTILITIES, INC. HIGHLANDS ORCHID SPRINGS DEVELOPMENT CORPORATION POLK

Bradford, Clay, Jackson, Nassau, Okaloosa, St. Johns and St. Lucie counties currently have no FPSC regulated utilities.




FLORIDA PUBLIC SERVICE COMMISSION
WATER AND WASTEWATER UTILITIES

WATER AND WASTEWATER UTILITY COUNTY WATER AND WASTEWATER UTILITY COUNTY
PAR UTILITIES, INC. LEVY SUN COMMUNITIES ACQUISITIONS, LLC d/b/a BUTTONWOOD BAY UTILITIES HIGHLANDS
PARADISE LAKES UTILITY, LTD. PASCO SUN COMMUNITIES FINANCE, LLC. d/b/a WATER OAK UTILITY LAKE

PARK WATER COMPANY, INC. POLK SUN COMMUNITIES OPERATING LIMITED PARTNERSHIP MARION
PARKLAND UTILITIES, INC. BROWARD SUNNY SHORES WATER COMPANY, INC. MANATEE
PASCO UTILITIES, INC. PASCO SUNRISE UTILITIES, LLC POLK
PEOPLES WATER SERVICE COMPANY OF FLORIDA, INC. ESCAMBIA SUNSHINE UTILITIES OF CENTRAL FLORIDA, INC. MARION
PINE HARBOUR WATER UTILITIES, L.L.C. LAKE TBBT UTILITY, LLC HARDEE
PINE ISLAND COVE HOMEOWNERS ASSOCIATION, INC. LEE TBBT UTILITY, LLC POLK

PINE RIDGE MANAGEMENT CORPORATION OKEECHOBEE TEVALO, INC. d/b/a/ McLEOD GARDENS WATER CO. POLK
PINECREST RANCHES. INC. POLK THE VANTAGE DEVELOPMENT CORPORATION OKEECHOBEE
PLACID LAKES UTILITIES, INC. HIGHLANDS TIERRA VERDE UTILITIES, INC. PINELLAS
PLANTATION BAY UTILITY COMPANY VOLUSIA TRADEWINDS UTILITIES, INC. MARION
PLANTATION LANDINGS, LTD. POLK TYMBER CREEK UTILITIES VOLUSIA
RAINBOW SPRINGS UTILITIES, L.C. MARION USEPPA ISLAND UTILITY, INC. LEE
RAINTREE UTILITIES, INC. LAKE UTILITY CORPORATION OF FLORIDA, INC. HIGHLANDS
REGENCY UTILITIES, INC. DUVAL UTILITIES INC. OF EAGLE RIDGE LEE
RESIDENTIAL WATER SYSTEMS, INC. MARION UTILITIES, INC. OF FLORIDA MARION
RIVER RANCH WATER MANAGEMENT, L.L.C. POLK UTILITIES, INC. OF FLORIDA ORANGE
ROYAL UTILITY COMPANY BROWARD UTILITIES, INC. OF FLORIDA PASCO

S. V. UTILITIES, LTD. POLK UTILITIES, INC. OF FLORIDA PINELLAS

S & L UTILITIES, INC. MARION UTILITIES, INC. OF FLORIDA SEMINOLE
ST. JAMES ISLAND UTILITY COMPANY FRANKLIN UTILITIES, INC. OF HUTCHINSON ISLAND MARTIN

ST. JOHNS LANDING OF PUTNAM COUNTY UTILITIES SERVICES, INC. PUTNAM UTILITIES, INC. OF LONGWOOD SEMINOLE
ST. JOHNS RIVER CLUB UTILITY COMPANY, LLC PUTNAM UTILITIES, INC. OF PENNBROOKE LAKE

SAN SEBASTIAN WATER, L.L.C. BREVARD VENTURE ASSOCIATES UTILITIES CORPORATION MARION
SANLANDO UTILITIES CORPORATION SEMINOLE VIRGINIA CITY UTILITY COMPANY, A DIV. OF COMMUNITY UTIL. OF FL., INC. PASCO
SEBRING RIDGE UTILITIES, INC. HIGHLANDS W.B.B. UTILITIES, INC. LAKE
SERVICE MANAGEMENT SYSTEMS, INC. BREVARD W. P. UTILITIES, INC. PALM BEACH
SHANGRI-LA BY THE LAKE UTILITIES, INC. LAKE WATER MANAGEMENT SERVICES, INC. FRANKLIN
SILVER FOX UTILITY COMPANY, LLC d/b/a TIMBERWOOD UTILITIES PASCO WEDGEFIELD UTILITIES, INC. ORANGE
SILVER LAKE UTILITIES, INC. GLADES WEST LAKELAND WASTEWATER, INC. POLK
SILVER LAKE UTILITIES, INC. HIGHLANDS WINDSTREAM UTILITIES COMPANY MARION
SOUTHLAKE UTILITIES, INC. LAKE ZACHARY TAYLOR CAMPING AND LODGE, INC. OKEECHOBEE

Bradford, Clay, Jackson, Nassau, Okaloosa, St. Johns and St. Lucie counties currently have no FPSC regulated utilities.




WATER/WASTEWATER MONTHLY BILL COMPARISONS
Residential Service

December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
ALACHUA COUNTY
Aqua Utilities Florida, Inc.
Arrendondo $18.70 $3.17 $34.55 $50.40 $22.51 $5.21 ™ $58.98
Kincaid Hills Water Company $10.07 $7.97 $49.92 $89.77
BAKER COUNTY*
B & C Water Resources, LLC $12.61 $2.94 $27.31 $42.01
*PSC does not regulate Baker County
BAY COUNTY
*PSC does not regulate Bay County
BRADFORD COUNTY
None at this time.
BREVARD COUNTY
Aqua Utilities Florida, Inc.
Kingswood & Oakwood $14.24 $3.95 $33.99 $53.74
Colony Park Utilities, Inc. $6.14 $1.80 10M $24.14
East Central Florida Services, Inc. $15.20 $1.69 $23.65 $32.10
Farmton Water Resources $3.58 $0.64 $6.78 $9.98
Northgate Properties, Inc. $4.48 $1.06 $9.78 $15.08 $6.19 $1.39] No Maximum
San Sebastian Water, LLC $11.27 $2.98 $26.17 $41.07
Service Management Systems, Inc. $18.52 $6.72 $52.12 $85.72 $21.09 $4.57 10M $66.79
Wastewater Service only $37.06 $37.06
BROWARD COUNTY
CC Utility Systems, LLC d/b/a Coral Cay Water & Sewer Co. $6.47 $3.86 $25.77 $45.07 $12.68 $2.94 10M $42.08
Ferncrest Utilities, Inc. $11.22 $2.63 $24.37 $37.52 $13.96 $4.29 6M $39.70
Parkland Utilities, Inc. $8.59 $2.55 $21.34 $34.09 $12.72 $5.95 10M $72.22
Royal Utility Company $10.95 $2.80 $24.95 $38.95 $12.07 $2.75 10M $39.57
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WATER/WASTEWATER MONTHLY BILL COMPARISONS
Residential Service

December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
CHAROLETTE COUNTY
MSKP Town and Country Utility Company, LLC d/b/a $18.18 $3.61 $36.23 $62.58 $24.77 $4.39 10M $68.67
Town and Country Utility Company
(0-5M =$3.61, >6M = $5.27
*PSC no longer regulates Charolette County
CLAY COUNTY
None at this time.
COLUMBIA COUNTY
*PSC no longer regulates Columbia County.
DESOTO COUNTY*
*PSC no longer regulates Desoto County
DUVAL COUNTY
Commercial Utilities, Div. of Grace and Co., Inc. (No res. cust) N/A N/A
Neighborhood Utilities, Inc. $27.76 $1.11 $33.31 $38.86
Regency Utilities, Inc. General Service Customers only $17.36 $3.24 $33.56 $49.76
ESCAMBIA COUNTY
Innerarity Island Development Corp. $5.50 $1.06 $10.80 $16.10 $20.00 $20.00
Peoples Water Service Company of Florida, Inc. 3.0 $10.05 $3.91 $17.87 $37.42
(3-10M =$3.91, 10 - 20M = $3.47, 20M+ = $3.35)
FLAGLER COUNTY
D & E Water Resources, LLC $15.39 $4.14 $36.09 $56.79 $22.34 $6.80 10M $90.34
Plantation Bay Utility Co. $10.69 $3.07 $26.04 $41.39 $18.12 $3.50 10M $53.12
FRANKLIN COUNTY
St. James Island Utility Company $29.09 $2.88 $43.49 $57.89 $34.36 $3.54 10M $69.76
(0-10M = $2.88, 10M+ = $3.60)
Water Management Services, Inc. $27.89 $3.32 $44.49 $62.73
(0-8M=$3.32, 8-15M $4.14 >15M = $4.98
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WATER/WASTEWATER MONTHLY BILL COMPARISONS
Residential Service

December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
GADSDEN COUNTY
Joyland Water System $7.50 $3.00 $22.50 $37.50
GLADES COUNTY
Silver Lake Utilities, Inc. $19.05 $3.79 $38.00 $56.95 $25.56 $4.21 10M $67.66
0 - 5M gallons - $3.79, Over 5M gallons $6.46.
GULF COUNTY
ESAD Enterprises, Inc. d/b/a Beaches Sewer System $32.20 $32.20
Lighthouse Utilities Company, Inc. $14.60 $3.07 $29.95 $45.30
HIGHLANDS COUNTY

Aqua Utilities Florida, Inc. (frmrly Florida Water Services Corp.)

Lake Josephine Heights Subdivision $14.86 $2.84 $29.06 $43.26

Leisure Lakes $10.16 $6.15 $40.91 $71.66 $31.30 $6.35 6M $69.40

Sebring Lakes Subdivision $19.20 $4.34 $40.90 $62.60
C & H Utilities, Inc. 45 $10.70 $1.07 $11.24 $16.59 $11.81 $11.81
Country Club Utilities, Inc. $6.54 $0.66 $9.84 $13.14 $13.71 $1.20 10M $25.71
Damon Utilities, Inc. $8.83 $1.82 $17.93 $27.03 $16.59 $6.77 10M $84.29
Fairmont Utilities the 2nd, Inc. $15.91 $3.32 6M $35.83
Francis | Utility, LLC $13.80 $13.80
Highlands Ridge Utilities, LLC $10.79 $1.27 $17.14 $23.49 $13.02 $1.54 10M $28.42
Highlands Utilities Corporation $14.19 $3.62 6M $35.91
Holmes Utilities, Inc. $14.91 $5.60 $42.91 $70.91

(0- 10M = $5.46, 10M+ = $6.82)
L.P. Utilities Corporation - Single Family Residences $6.02 $2.14 $16.72 $27.42 $6.44 $1.76 8M $20.52

RV lots $4.82 $2.14 $15.52 $26.22
Lake Placid Utilities, Inc. $12.59 $3.64 $30.79 $48.99 $16.48 $5.14 6M $47.32
Landmark Enterprises, Inc. $11.00 $11.00
Mink Associates 11, LLC d/b/a Crystal Lake Club Utilities $3.50 $1.68 $11.90 $20.30 $7.49 $1.51 6M $16.55
Placid Lakes Utilities, Inc. $9.73 $2.80 $23.73 $37.73

(0-10M =$2.80, 10 - 20M = $4.15, 20M+ = $5.50)
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WATER/WASTEWATER MONTHLY BILL COMPARISONS
Residential Service

December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
HIGHLANDS COUNTY (Cont.)
Sebring Ridge Utilities, Inc. $14.71 $3.19 10M $46.61
Silver Lake Utilities, Inc. (No Tariff at this time.) $19.05 $3.79 $38.00 $56.95 $25.56 $4.21 10M $67.66
0 - 5M gallons - $3.79, Over 5M gallons $6.46.
Sun Communities Acquisitions, LLC d/b/a Buttonwood Bay Utilities $7.73 $0.77 $11.58 $15.43 $8.29 $0.80 6M $13.09
Utility Corporation of Florida, Inc. $32.00 $32.00
HILLSBOROUGH COUNTY*

C. S. Water Company, Inc. $4.34 $1.43 $11.49 $18.64

*PSC does not regulate Hillsborough County

JACKSON COUNTY
None at this time.
LAKE COUNTY

Aqua Utilities Florida, Inc.

Carlton Village $20.21 $4.04 $40.41 $60.61

East Lake Harris Estates $10.63 $6.06 $40.93 $71.23

Fern Terrace $14.26 $3.95 $34.01 $53.76

Forty-Eight Estates $23.60 $3.22 $39.70 $55.80

Friendly Center $17.86 $4.61 $40.91 $63.96

Grand Terrace $13.26 $2.87 $27.61 $41.96

Haines Creek $15.95 $2.56 $28.75 $41.55

Hobby Hills $13.26 $2.87 $27.61 $41.96

Holiday Haven $12.69 $5.65 $40.94 $69.19 $24.19 $12.94 6M $101.83

Imperial Mobile Terrace $14.24 $3.95 $33.99 $53.74

Kings Cove $9.10 $1.47 $16.45 $23.80 $10.74 $3.24 10M $43.14

Morningview $19.87 $4.21 $40.92 $61.97 $24.85 $7.57 6M $70.27

Palms Mobile Home Park $9.56 $6.27 $40.91 $72.26

Picciola Island $14.24 $8.95 $58.99 $103.74

Piney Woods $21.88 $3.64 $40.08 $58.28

Quiail Ridge $22.67 $3.65 $40.92 $59.17

Ravenswood $19.25 $2.72 $32.85 $46.45

Silver Lakes Estates/Western Shores $7.79 $1.34 $14.49 $21.19

Skycrest $14.73 $4.31 $36.28 $57.83

Stone Mountain $27.59 $2.97 $42.44 $57.29

Summit Chase Villas $16.55 $4.81 $40.60 $64.65 $13.02 $3.72 10M $50.22

Valencia Terrace $13.26 $2.87 $27.61 $41.96 $31.36 $6.35 6M $69.46

Venetian Village $13.77 $5.21 $39.82 $65.87 $36.15 $10.55 6M $99.45
Brendenwood Water System $13.05 $1.86 $22.35 $31.65

(0-10M = $1.86, 10M+ = $2.64)
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WATER/WASTEWATER MONTHLY BILL COMPARISONS
Residential Service

December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
LAKE COUNTY (Cont.)

C. W. S. Communities, LP ($3.25 unoccupied) $7.59 $7.59 $7.59
Century Estates Utilities, Inc. $14.09 $1.78 $22.99 $31.89
Colina Bay Water company LLC $31.36 $7.49 $68.81 $106.26
Harbor Hills Utilities, L.P. $8.41 $1.20 $14.41 $20.41
Hidden Valley SPE LLC d/b/a Orange Lake $9.14 $1.37 $15.99 $22.84 $9.22 $1.74 8M $23.14
Lake Utility Services, Inc. $13.33 $1.33 $19.98 $26.63 $22.79 $1.57 10M $38.49

The former Lake Groves Utilities, Inc. system $13.24 $0.76 $17.04 $20.84
Lake Yale Treatment Associates, Inc. $9.73 $1.78 $18.63 $27.53 $10.20 $2.59 10M $36.10
Oak Springs, LLC $8.01 $2.21 $19.06 $30.11
Pine Harbour Water Utilities, L.L.C. $16.05 $2.01 $26.10 $36.15
Raintree Utilities, Inc. - Raintree Harbour Subdivision $13.00 $1.50 $20.50 $28.00
0-8M $1.50, >8M $1.80
Bentwood Subdivision $22.97 $4.56 $45.77 $68.57
0-8M $4.56, >8M $5.70
Shangri-La by the Lake Utilities, Inc. $12.87 $1.22 $18.97 $25.07 $9.91 $2.43 6M $24.49
Southlake Utilities, Inc. $8.98 $0.84 $13.18 $17.38 $9.76 $0.86 10M $18.36
Sun Communities Finance LLC d/b/a Water Oak Utility $6.98 $0.57 $9.83 $12.68 $8.46 $2.92 6M $25.98
Utilities, Inc. of Pennbrooke $5.08 $1.72 $13.68 $22.28 $10.78 $2.69 10M $37.68

(0-10M = $1.72, 10M+ = $2.15)
W.B.B. Utilities, Inc. $11.87 $1.55 $19.62 $27.37

LEE COUNTY

Aqua Utilities Florida, Inc.

South Seas $42.83 $5.90 10M $101.83
Bayshore Utilities, Inc. $13.06 $2.55 $25.81 $38.56
BE Utility Systems, LLC, d/b/a Buccaneer Water Service $8.21 $3.54 $25.91 $43.61
Environmental Protection Systems of Pine Island, Inc. $25.16 $9.06( No Maximum
Forest Utilities, Inc. $27.54 $27.54
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WATER/WASTEWATER MONTHLY BILL COMPARISONS
Residential Service

December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
LEE COUNTY (Cont.
Fountain Lakes Sewer Corporation $14.97 $3.94 8M $46.49
Hunter's Ridge Utility Company of Lee County $25.30 $4.31 10M $68.40
Mobile Manor Water Company, Inc. $5.77 $5.19 $31.72 $57.67
MSKP Town and Country Utility Company, LLC d/b/a $18.18 $3.61 $36.23 $62.58 $24.77 $4.39 10M $68.67
Town and Country Utility Company
(0-5M = $3.61, >5M = $5.27)
NI Florida ,LLC $13.61 $3.36 $30.41 $47.21 $12.83 $2.45 6M $27.53
North Fort Myers Utility, Inc. $6.94 $4.08 $27.34 $47.74 $11.80 $4.28 10M $54.60
Pine Lakes/Lake Fairway $10.09 $4.67 6M $38.11
Pine Island Cove Homeowners Association, Inc. $12.54 $12.54
Useppa Island Utility, Inc. $35.24 $6.33 $66.89 $98.54 $45.13 $11.81 6M $115.99
Utilities, Inc. of Eagle Ridge $21.82 $4.44 10M $66.22
LEVY COUNTY
FIMC Hideaway, Inc. (Wastewater only customers - $25.25) $13.02 $2.89 $27.47 $41.92 $11.11 $2.52 6M $26.23
Par Utilities, Inc. $8.07 $2.82 $22.17 $36.27 $16.56 $5.33 10M $69.86
Inglewood Mobile Home Estates $17.42 $2.86 $31.72 $46.02
MANATEE COUNTY
Keith & Clara Starkey dba Heather Hills Estates $5.66 $2.44 $17.86 $30.06 $7.28 $5.98] No Maximum
(wastewater gallonage equal to 85% of water gallonage)
Sunny Shores Water Company, Inc. 3.6 $19.68 $4.05 $25.35 $45.60
MARION COUNTY
Aqua Utilities Florida, Inc.
Ocala Oaks $18.79 $1.60 $26.79 $34.79
BFF Corporation $28.41 $5.13 10M $79.71
Century-Fairfield Village
(0-7 no charge, 7M-12M $3.50, >12M $5.50) $3.50 $10.50
C.F.AT. H20, Inc. $9.73 $1.59 $17.68 $25.63 $14.51 $3.99 10M $54.41
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WATER/WASTEWATER MONTHLY BILL COMPARISONS

Residential Service
December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
MARION COUNTY (Cont.)
County-Wide Utility Company, Inc. $9.71 $2.43 $21.86 $34.01
(0-10M = $2.39, 10,001-20,000 = $2.99, >20,000 = $3.59)
East Marion Sanitary Systems, Inc. $9.62 $2.01 $19.67 $29.72 $14.79 $4.51 10M $59.89
(0-10M = $2.01, >10,000 = $3.01)
Loch Harbour $16.85 $1.59 $24.80 $32.75 $20.54 $3.43 10M $54.84
Marion Utilities, Inc. $8.30 $1.67 $16.65 $25.00 $14.99 $1.45 10M $29.49
Windgate Estates, Bordering Oaks, Colebrook 4.0 $11.64 $1.16 $12.80 $18.60
Rainbow Springs Utilities, LC $7.88 $1.40 $14.88 $21.88 $15.99 $4.62 8M $52.95
Residential Water Systems, Inc. $7.63 $1.34 $14.33 $21.03
0-10M - $1.34, Over 10M - $1.48
S & L Utilities, Inc. $43.39 $43.39
Sun Communities Operating Limited Partnership 5.0 $6.28 $1.05 $6.28 $11.53 $8.63 $8.63
Sunshine Utilities of Central Florida, Inc. $7.98 $1.95 $17.73 $27.48
Sandy Acres $4.50 $1.41 $11.55 $18.60
Quail Run $9.10 $9.10 $9.10
Ponderosa Pines $15.00 $15.00 $15.00
Tradewinds Utilities, Inc. $9.03 $1.49 $16.48 $23.93 $18.50 $5.69 10M $75.40
Utilities, Inc. of Florida $3.73 $2.24 $14.93 $26.13 $19.23 $2.10 10M $40.23
Venture Associates Utilities Corporation $12.98 $2.43 $25.13 $37.28
Windstream Utilities Company $10.00 $1.51 $17.55 $25.10
Sun Country System $8.38 $1.81 $17.43 $26.48
MARTIN COUNTY
Indiantown Company, Inc. $11.61 $1.88 $21.01 $31.27 $21.78 $4.07 10M $62.48
(0-8M - $1.84, 8-15M - 2.31, Over 15M - 2.78)
Laniger Enterprises of America, Inc. $11.53 $3.80 $30.53 $49.53 $15.44 $4.27|No Maximum
River Club $27.27 $27.27
Miles Grant Water and Sewer Company $15.03 $3.67 $33.38 $51.73 $18.98 $9.29 6M $111.88
Utilities Inc. of Hutchinson Island $7.71 $7.71 $7.71 $11.44 $4.60 6M $39.04
(frmrly IHC Realty Partnership, L.P. d/b/a Plantation Utilities)
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WATER/WASTEWATER MONTHLY BILL COMPARISONS
Residential Service

December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
MONROE COUNTY
KW Resort Utilities Corp. $47.61 $47.61
Key Haven Utility Corporation $33.27 $8.76 10M $120.87
NASSAU COUNTY
None at this time.
OKALOOSA COUNTY
None at this time.
OKEECHOBEE
Pine Ridge Management Corporation $5.41 $2.71 $18.96 $32.51 $42.89 $42.89
The Vantage Development Corporation $17.02 $2.90 6M $46.02
Zachary Taylor Camping and Lodge, Inc. $23.10 $23.10
ORANGE COUNTY
Aqua Utilities Florida, Inc. (frmrly Florida Water Services Corp.)
Tangerine $11.95 $2.05 $22.20 $32.45
East Central Florida Services, Inc. $15.20 $1.69 $23.65 $32.10
Oak Springs, LLC $8.01 $2.21 $19.06 $30.11
Utilities, Inc. of Florida $6.45 $2.66 $19.75 $34.29
(0-8M =$2.66, 8 - 16M = $3.33, 16M+ = $4.00)
Wedgefield Utilities, Inc. $21.12 $2.19 $32.07 $43.02 $20.72 $3.76 10M $58.32
OSCEOLA COUNTY
East Central Florida Services, Inc. $15.20 $1.69 $23.65 $32.10
O & S Water Company $14.01 $1.95 $23.76 $33.51
PALM BEACH COUNTY
Aqua Utilities Florida, Inc.
Lake Osborne Subdivision $5.67 $2.72 $19.27 $32.87
Parkland Utilities, Inc. $8.39 $2.49 $20.84 $33.29 $12.53 $5.77 10M $70.23
W.P. Utilities, Inc. $8.47 $2.22 $19.57 $30.67 $15.48 $3.36 10M $49.08
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WATER/WASTEWATER MONTHLY BILL COMPARISONS
Residential Service

December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
PASCO COUNTY
Allen Lafortune and Otis Fonder $12.65 $12.65 $12.65
Aloha Utilities, Inc.
Seven Springs $4.55 $1.56 $12.35 $20.15 $15.17 $3.70 10M $52.17
(0-10M- $1.53, 10M+ - $1.90)
Aloha Gardens /Tahitian Gardens $2.71 $4.10 $23.21 $43.71 $10.94 $6.06 10M $71.54
Aqua Utilities Florida, Inc.
Jasmine Lakes $9.42 $3.22 $25.52 $41.62 $19.91 $5.00 6M $49.91
Palm Terrace $14.24 $3.95 $33.99 $53.74 $19.45 $4.27 6M $45.07
Zephyr Shores $6.64 $5.37 $33.49 $60.34 $17.14 $14.35 6M $103.24
C. S. Water Company, Inc. $4.47 $1.47 $11.82 $19.17
Colonial Manor Utility Company $8.24 $2.18 $19.14 $30.04
(0-10M- $2.10, 10M+ - $2.62)
Crestridge Utility Corporation $7.06 $1.38 $13.96 $20.86
Dixie Groves Utility Company
a Division of Community Utilities of Florida, Inc. $10.10 $3.33 $26.75 $43.40
HYV Utility Systems, LLC $13.81 $13.81
Holiday Gardens Utilities, Inc. $6.99 $1.24 $13.19 $19.39
Holiday Utility Company, Inc. $14.49 $7.28 $50.89 $87.29
Kemple Water Company $8.45 $8.45 $8.45
L W V Utilities, Inc. $8.01 $2.10 $18.51 $29.01
(0-10M = $2.10, >10M = $2.63)
Labrador Utilities, Inc. $10.32 $5.16 $36.12 $61.92 $13.26 $10.25 6M $74.76
Lindrick Service Corporation $5.31 $3.47 $22.66 $40.01 $17.68 $7.13 10M $88.98
Shamrock Heights $6.64 $2.96 $21.44 $36.24
Mad Hatter Utility, Inc. $7.38 $1.23 $13.53 $19.68 $11.07 $3.99 8M $42.99
Linda Lakes $11.96 $2.87 8M $34.92
Orangeland Water Supply 5.0 $14.86 $2.14 $14.86 $25.56
Orangewood Lakes Services, Inc. 2.0 $12.50 $2.80 $20.90 $34.90 $24.07 $24.07
Paradise Lakes Utility, L.L.C. $6.55 $1.93 $16.20 $25.85 $9.27 $5.50 3M $25.77
(Flat rates for water - $12.43, wastewater - $26.51)
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WATER/WASTEWATER MONTHLY BILL COMPARISONS
Residential Service

December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
PASCO COUNTY (Cont.)

Pasco Utilities, Inc. $5.62 $2.05 $15.87 $26.12
Silver Fox Utility Company, LLC d/b/a Timberwood Utilities $8.46 $6.40 $40.46 $72.46 $12.28 $5.49 6M $45.22
Utilities, Inc. of Florida $9.61 $3.12 $25.21 $40.81 $11.27 $9.57 6M $68.69

(Flat Rate Unmetered Wastewater $25.07) $8.67 $6.83 6M $49.65
Virginia City Utility Company,

a Division of Community Utilities of Florida, Inc. $7.56 $3.81 $26.61 $45.66

PINELLAS COUNTY

Mid-County Services, Inc. (billed bimonthly) $16.70 $3.35 10M $50.20

(wastewater unmetered flat rate = $31.68)
Tierre Verde Utilities, Inc. $43.45 $43.45
Utilities, Inc. of Florida $6.41 $3.62 $24.51 $42.61

POLK COUNTY

Alturas Utilities, L.L.C. $11.00 $3.25 $27.25 $43.50
Angler's Cove West, Ltd. $8.73 $5.77 $37.58 $66.43 $10.77 $4.94 6M $40.41
Aqua Utilities Florida, Inc. (frmrly Florida Water Services Corp.)

Breeze Hill $14.92 $2.60 $27.92 $40.92 $18.36 $3.27 6M $37.98

Gibsonia Estates $7.57 $0.90 $12.07 $16.57

Lake Gibson Estates $9.45 $1.37 $16.30 $23.15 $51.58 $51.58

Orange Hill/Sugar Creek $12.71 $1.86 $22.01 $31.31

Rosalie Oaks Subdivision $28.87 $2.41 $40.92 $22.13 $28.22 $12.14 No Maximum

(0-5M =$2.41, 5 - 10M = $3.04, 10M+ = $3.70)

Village Water $20.80 $4.02 $40.90 $61.00
CHC VI, Ltd. 8.0 $15.71 $1.31 $15.71 $18.33 Included in water bill

(8- 10M = $1.31, 10M+ = $2.09)
Crooked Lake Park Sewerage Company $15.51 $3.07 8M $40.07
Cypress Lake Utilities, Inc. (frmrly Cypress Lakes Associates, Ltd.) $5.17 $3.55 $22.92 $47.75 $16.12 $5.43 8M $59.56

(0-6M =$3.55, 6 - 12M = $5.32, 12M+ = $7.11)
Four Lakes Golf Club, Ltd. 5.0 $26.18 $1.05 $26.18 $31.43 Included in water bill
Four Points Utility Corporation $11.68 $2.75 $25.43 $39.18 $18.61 $4.63 10M $64.91

(0-10M = $2.75, >10M = $3.37)

Gold Coast Utility Corp. 5.0 $13.66 $2.78 $13.66 $27.56 $24.27 $3.65 10M $60.77
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WATER/WASTEWATER MONTHLY BILL COMPARISONS
Residential Service

December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
POLK COUNTY (Cont.)
Grenelefe Resort Utility Inc. $5.90 $0.77 $9.75 $13.60 $8.27 $1.11 10M $19.37
(0-10M =$0.77, 10 - 35M = $1.54, 35M+ = $2.31)
Hidden Cove, Ltd. $15.71 $15.71 $15.71 Included in water bill
Keen Sales, Rentals and Utilities, Inc. 1.0 $15.71 $1.78 $22.83 $31.73
Lake Region Paradise Island 5.0 $10.47 $1.22 $10.47 $33.52
Mountain Lake Corporation $4.59 $1.45 $11.84 $50.69
(0-10M = $1.45, 10M -30M = $2.20, 30M+ = $3.60)
Orchid Springs Development Corporation $9.37 $1.70 $17.87 $26.37 $13.58 $2.96 10M $43.18
Park Water Company, Inc. $12.80 $3.82 $31.90 $44.36
(0-5M =$3.82, 5-10M =$4.78, 10 - 15M = $5.73, 15M+ = $6.69)
Pinecrest Ranches, Inc. $12.49 $3.77 $31.34 $50.19
Plantation Landings, Ltd 3.0 $12.57 $1.26 $15.09 $21.39 Included in water bill
River Ranch Water Management, LLC.
River Ranch Shores/Countryside $15.85 $15.85 $15.85 $17.16 $17.16
Condos $12.68 $12.68 $12.68 $17.16 $17.16
S. V. Utilities, Ltd 8.0 $15.71 $1.31 $15.71 $18.33 Included in water bill
(8-10M = $1.31, 10M+ = $2.09)
Sunrise Utilities, LLC $8.34 $2.04 $18.54 $28.74
TBBT Utility LLC. $7.92 $1.64 $16.12 $24.32 $22.94 $3.13 10M $54.24
Tevalo, Inc. d/b/a McLeod Gardens Water Co. $10.51 $2.63 $23.66 $36.81
West Lakeland Wastewater, Inc. $13.39 $3.26 8M $39.47
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WATER/WASTEWATER MONTHLY BILL COMPARISONS
Residential Service

December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
PUTNAM COUNTY
Aqua Utilities Florida, Inc. (frmrly Florida Water Services Corp.)
Beechers Point $18.25 $4.53 $40.90 $63.55 $33.65 $11.05 6M $99.95
Hermits Cove $11.74 $5.84 $40.94 $70.14
Interlachen Lake Estates $13.73 $5.21 $39.78 $65.83
Palm Port $14.81 $5.22 $40.91 $67.01 $29.28 $11.93 6M $100.86
Park Manor $42.47 $8.48 6M $93.35
Pomona Park $21.88 $3.64 $40.08 $58.28
River Grove $13.73 $5.21 $39.78 $65.83
St. Johns Highlands $11.27 $5.93 $40.92 $70.57
Silver Lake Oaks $17.78 $4.63 $40.93 $64.08 $29.02 $11.98 6M $100.90
Welaka/Saratoga Harbour $12.52 $5.68 $40.92 $69.32
Wootens $11.51 $5.88 $40.91 $70.31
St. Johns Landing of Putnam County Utilities Services, Inc $12.00 $1.40 $19.00 $26.00 $14.00 $1.93 10M $33.30
d/b/a St. Johns Landing Utilities Services
St. Johns River Club Utility Company, LLC $7.91 $3.63 $26.06 $44.21 $11.09 $3.84 8M $41.81
ST. JOHNS COUNTY
None at this time.
ST. LUCIE COUNTY
None at this time.
SEMINOLE COUNTY
Alafaya Utilities, Inc. 10M $0.00
$21.65 $2.89
Aqua Utilities Florida, Inc. (frmrly Florida Water Services Corp.)
Chuluota $10.45 $3.97 $30.30 $50.15 $22.47 $8.18 6M $71.55
Harmony Homes $22.10 $3.76 $40.90 $59.70
CWS Communities, LP d/b/a Palm Valley $9.98 $2.40 $21.98 $33.98 $11.96 $4.24 6M $37.40
Sanlando Utilities Corporation $4.30 $0.55 $7.05 $9.80 $12.10 $1.60 10M $28.10
0- 10M = $0.55, Over 10M = $1.08
Utilities, Inc. of Florida $5.87 $2.15 $16.62 $29.73 $10.51 $6.03 10M $70.81
(0-8M =$2.15, 8 - 16M = $3.77, 16M+ = $4.84)
Unmetered wastewater flat rate $35.60 $35.60 $35.60
Utilities, Inc. of Longwood $34.98 $34.98
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WATER/WASTEWATER MONTHLY BILL COMPARISONS
Residential Service

December 31, 2008

WATER WASTEWATER
UTILITY'S NAME GALLONAGE
MIN. BASE GALLONAGE BILL COMPARISONS BASE RATE MAXIMUM MAXIMUM
GAL. RATE RATE PER M 5M 10M RATE PER M GALLONAGE CHARGE
SUMTER COUNTY
Aqua Utilities Florida, Inc.
The Woods Subdivision $21.07 $3.97 $40.92 $60.77 $38.62 $10.06 6M $98.98
Central Sumter Utility Company, LLC (No Tariff at this time.)
Continental Utility, Inc. $11.44 $1.75 $20.19 $28.94 $9.78 $2.96 6M $27.54
North Sumter Utility Company, L.L.C. $7.75 $1.66 $16.05 $26.69 $11.12 $3.99 10M $51.02
(0-8.5M =$1.66, 8.5M+ = $3.32)
Orange Blossom Utilities, Inc. $14.19 $1.31 $20.74 $30.16 $24.62 $2.91 10M $53.72
UNION COUNTY*
B & C Water Resources, LLC $12.61 $2.94 $27.31 $42.22
*PSC does not regulate Union County
VOLUSIA COUNTY
Aqua Utilities Florida, Inc. (frmrly Florida Water Services Corp.)
Jungle Den $8.43 $6.50 $40.93 $73.43 $18.24 $14.13 6M $103.02
Tomoka $6.40 $1.88 $15.80 $25.20
D & E Water Resources, LLC $15.39 $4.14 $36.09 $56.79 $22.34 $6.80 10M $90.34
Farmton Water Resources $3.58 $0.64 $6.78 $9.98
North Peninsula Utilities Corp. $29.58 $29.58
Plantation Bay Utility Company $11.00 $3.16 $26.80 $42.60 $18.68 $3.61 10M $54.78
Tymber Creek Utilities $9.30 $2.44 $21.50 $33.70 $15.71 $5.72 10M $72.91
WASHINGTON COUNTY
Aqua Utilities Florida, Inc. (frmrly Florida Water Services Corp.)
Sunny Hills $13.98 $5.39 $40.93 $67.88 $28.64 $12.05 6M $100.94
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