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Internet Essentials 

10 Mbps*

$9.95/month, 
plus tax

Households receiving 
HUD housing assistance 
(Public Housing, Housing 
Choice / Section 8 Vouch-
ers, Multifamily) OR with 
at least one child eligible 
for the National School 

Lunch Program

English:
internetessentials.com

Spanish:
es.internetessentials.com

English: 1-855-846-8376
Spanish: 1-855-765-6995

Internet Basics

1.5 Mbps*
(where available,

or 768 kbps**)

$9.95/month for 1st 
12 months for speeds 

up to 1.5 Mbps*,
$14.95/month 

(13-24 months)

Income-level eligibility
requirements and/or 

receiving benefits 
from a qualifying 

federal assistance 
program

English and Spanish:
centurylink.

com/internetbasics

1-800-257-3212

F L O R I D A 
P U B L I C
S E R V I C E
C O M M I S S I O N

Access

10 Mbps*
(where available,

or 5 Mbps or 3 Mbps)

$10/month for 10 Mbps*
(or 5 Mbps where 10 
Mbps is unavailable);
$5/month for 3 Mbps

Qualifying households 
with at least one resident 
who participates in the 

U.S. Supplemental 
Nutrition Assistance 

Program (SNAP)

English and Spanish:
alt.com/access

English: 1-855-220-5211
Spanish: 1-855-220-5225

 

Low-Cost Home 
Internet Service Plans 

for Qualifying Households

  Florida Public Service Commission     1-800-342-3552      www.FloridaPSC.com

SM

COMPANY

*Mbps - Megabits per second
**kbps - Kilobits per second

AT&T

Access

10 Mbps*
(where available,

or 5 Mbps or 3 Mbps)

$10/month for 10 Mbps*
(or 5 Mbps where 10 
Mbps is unavailable);
$5/month for 3 Mbps

Qualifying households 
with at least one resident 
who participates in the 

U.S. Supplemental 
Nutrition Assistance 

Program (SNAP)

English and Spanish:
alt.com/access

CENTURYLINKR

Internet Basics

1.5 Mbps*
(where available,

or 768 kbps**)

$9.95/month for 1st 
12 months for speeds 

up to 1.5 Mbps*,
$14.95/month 

(13-24 months)

Income-level eligibility
requirements and/or 

receiving benefits 
from a qualifying

federal assistance 
program

English and Spanish:
centurylink.

com/internetbasics

1-800-257-3212
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