Arbitration Terms and Topics

Reflecting previous FPSC decisions in various arbitrations
(last updated May 2016)
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9-1-1 and E9-1-1 140156 33b,34
Access charges 960847 23
Access service order 000649 80
Access traffic routing 000649 42
Audits 040130 51b,c
011666 9
001305 20
140156 42
BellSouth’s Products and Services Interval Guide 010302 1
Bill medium 001797 32a
Bill rendering 090501 13
001305 42
140156 11
Billing 140156 11,12,61
Billing and usage recording services 960847 8a
Disconnecton of servics & Undigputed charges) 090501 =
001305 11a,b, 63
140156 12,22-29
Billing records 000649 95
Branding requirements 060847 27b
Breach of contract 001305 66
000649 108
140156 19
Breach of standards 961150 7
Cable companies as telephone companies 080731 1
CABS-like billing (see also Meet-Point billing) 960847 28
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Term or Topic Nos. No./Date
Calling name (CNAM) database 000649 28
Calling name (CNAM) database queries 990149 4
Central office conversion 000649 96
Change control process (see OSS) 000731 30
Changes in law 040156 2,10

011666 10
CLEC certification 001305 4
Code assignments 960847 29
Collocation — application fee 981834

PSC-99-1744 B (9/7/99)

140156 3,73,7b

Collocation — application response 981834 1,2 (4/6/00)
PSC-99-1744 A (9/7/99)

Collocation — assuming space 001797 25
Collocation — available space — new 981834 19,21 (4/6/00)
Collocation — available space — remaining 981834 18 (4/6/00)
Collocation — changes to existing CLEC space 981834 6 (4/6/00)
Collocation — contractors 081834 15 (4/6/00)

140156 2,9, 9b
Collocation — conversions (virtual to physical) 991854 10

981834 5 (4/6/00)
Collocation — copper entrance facilities 981834 4 (10/22/03)
Collocation — cost allocation between carriers 981834 17 (4/6/00)
Collocation — cross-connects 981834 7b (4/6/00)

961230 21

960847 21a
Collocation — demarcation point 081834 9 (4/6/00)
Collocation — equipment types 081834 12 (4/6/00)
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Term or Topic Nos. No./Date
961230 21
960847 21a
Collocation — extensions of time PSC-99-1744 G (9/7/99)
Collocation — forecasts 081834 20 (4/6/00)
Collocation — general 991220 7
Collocation — ILEC administrative/space reserved 000828 32
981834 11 (4/6/00)
Collocation — installation 140156 2,9a, 9b,49
Collocation - insurance 140156 515,16
Collocation — miscellaneous 000649 60,66
Collocation — “off-premises” 981834 4 (4/6/00)
Collocation — petitions for waiver PSC-99-1744 D (9/7/99)
Collocation — post-tour reports PSC-99-1744 E (9/7/99)
Collocation — power 000649 56,61
981834 5,6abc,7 10/22/03
Collocation — premises 081834 3 (4/6/00)
Collocation — price quotes 981834 13ab,14 (4/6/00)
Collocation — provisioning interval 981834 16 (4/6/00)
PSC-99-1744 H (9/7/99)
140156 8
Collocation — provisioning interval (cageless) 990750 36
| 981834 8 (4/6/00)
é%lé%(i?lgn%ga?tg; combined into 960833) 001797 22
990750 42
981834 9ab,10 (7/22/04)
960847 21b
960833 1,16
Collocation — remote terminals 081834 8 (10/22/03)
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Term or Topic Nos. No./Date
Collocation — resolution of petitions PSC-99-1744 F (9/7/99)
Collocation — reverse collocation 011666 3a.b
010795 15
Collocation — sharing/subleasing 981834 7a (4/6/00)
Collocation — space completion 000649 59
Collocation — space reservation 981834 10 (4/6/00)
Collocation — security Partition 140156 6
Collocation — tariffs 010795 12
Collocation — timing of NRC payment 981834 1a (10/22/03)
Collocation — tours PSC-09-1744 C (9/7/99)
Collocation — transferring space 981834 3 (10/22/03)
CC:anbr?r:;\g:)endS)facilities and combinations (see also UNE 041269 13 (1/26/06)
040130 26
040156 12, 25
001305 21
140156 53
Company/corporate names & d/b/a’s 140156 17
Confidential information 000649 110
Cross connect between network facilities without
collocation in the building 000731 19
Custom calling/vertical features 010795 3
000828 3
000761 2
Customer account access 040130 86b
960847 9
Customer service records (CSRs) 001305 5
000649 96a
961173 9
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Term or Topic Nos. No./Date
961150 11
Cut-over process 001305 34
Damages 040130 6
Databases 001305 38,57
Data link control identifiers (DLCI) 991854 25
DC power 000649 56
981834 6a (10/22/03)
Deposits 040130 101,102
Digitally Added Main Line (DAML) equipment 001305 10
Directories 960847 10
140156 63,64
Directory assistance 960847 11
960833 1
140156 62
Disconnection charges 990750 41
[B);Isl?ggr:je;gggtr;/g|scont|nuance of service (see also 040130 100,103
001305 63
000649 94
140156 24
Dispute resolution/Alternative dispute resolution 040156 10
040130 9
001305 1
000731 27
140156 4a,4b,10,13,20
E9-1-1 (see 9-1-1)
Effective date of the amendment 040156 15
Electronic interfaces (see also OSS) 001797 11a
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Term or Topic Nos. No./Date
960847 6
Electronic ordering (see also OSS) 001305 46,47
Electronically ordered NRC (see also OSS) 000649 1
Entrance cable 000649 63
:Er]rtnérrir(l)%enzitt:il(l)lrt]l)es (see also Interconnection/Local 000649 64a
140156 35
Entrance space 000649 64b
Equal in quality & standards 960847 4a
Exclusive service arrangements 992018 1
Expedited service 001305 59
FéstAccess | - 010098 1
::r:trg:v(;rlg)er commitment (FOC) (aka provisioning 040156 17
010302 1
001797 5a-b,6,18
“Glue” charge 000731 S
Greenfield fiber loops, aka newly deployed fiber loops 22b
041269 (1/26/06)
HDSL-capable copper loops >
041269 (1/26/06)
140156 44
Information services traffic 960838 S
960833 2
140156 1
Insurance 011666 8
Integrated digital loop carrier (IDLC) 990750 3ph5
Intercarrier compensation 140156 43
Interconnection agreements posting & template 000649 109b
001305 B
Interconnection facilities (see also Local 140156 14a
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Term or Topic Nos. No./Date
interconnection)
:zgggzzgg:gg ?Iggllt)(S) (IP), also called Point of 090501 24
041464 35,36
020412 1
011666 la
000907 1
000828 8
000731 7
000649 36
961150 18
960847 16
140156 35,36,38
Interconnection — Facility Costs 140156 37
Interconnection trunks (see also Multi-jurisdictional 040156 20
trunks, Two-way trunks, Local Interconnection)
020412 5
000907 3
Internet Protocol (IP) Definition 000075 16a
000649 40
IP: Packet switching 991854 18¢
990691 2
IP/SIP interconnection 140156 A1
Interoffice transmission facilities 991854 99
ISP-bound traffic (see also Reciprocal compensation) 040130 65
020412 7
000907 6
991220 2,3
990149 2
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ISP remand order 011666 6
Joint acceptance testing 001797 7a
Late Payments 140156 21
Liability and indemnification (also Indemnification) 040130 457
001797 1
001305 65
000649 107
960847 S
140156 30
Ig(;?lerg:)nn:\;zlc))nlng (also Bridged tap removal and load 041464 30
36a - b,
040130 37,38
001797 oC
990649A 11
990649B 11
Line sharing 041269 16,17 (1/26/06)
001797 18,22,23,24
000649 22
Line splitting 041269 18
001797 16
001305 49
000731 33
Local calling area 041464 5
011666 4
13
000075 (8/8/02)
Local Interconnection 140156 14a,14b,39
Local number portability 090501 41
960847 19, 20
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Docket/Order Issue
Term or Topic Nos. No./Date
140156 45,46
Local service request (LSR) 001797 11b, 12
Local traffic 090501 37
041464 5)
2,5,
991220 13
990149 2
Loop definitions and specifications 001797 b
Loop “facilities” issues 041464 62
001797 30
Loop testing information 960847 b
Manual intervention on elect. orders (see also Parity) 001305 47
Mass calling trunks 140156 40
Minimum point of entry (MPOE) 041269 22a - b (1/26/06)
Misdirected service calls 961150 13
140156 48a
Most-Favored Nation (MFN) 000649 1093
961173 23
961150 27
Motion to Dismiss 070249 1
Multi-jurisdictional interconnection trunks 010795 5
000828 9
961150 21
Multiple dwelling unit (MOU) access 22b
041269 (1/26/06)
001305 28
000731 8
990149 5
Multiplexing as UNE 140156 58
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Docket/Order Issue
Term or Topic Nos. No./Date
Narrowband services 040156 16
Network terminating wire (NTW) 990149 5,7
Network-to-network interface 991854 25
Non-recurring charges (NRC), see also Combinations - 040156 8
971140, #s 2&8 are the NRCs for combinations.

001305 22
990649A All
990649B All

9b (7/22/04)

981834 1a (10/23/03)

971140 2,8

960833 1

Notice of changes 060847 24
Numbering resources (See also NXX codes) 960847 29
NXX codes (see also VNXX) 011666 5
OSS: Operational support systems 000731 30,31,32
990750 3b(1)
960833 1
OSS cost recovery charges 991947 1
990750 38
Ordering 46,47,60,
001305 61,62
Parity 001305 38 & 46,47
Past due amounts 040130 100,102
Payment due date 040130 97
Payment for collect calls, 3rd party billed or operator
calls 000649 75
Payments for make-ready work 000649 68
Performance metrics/measures 040156 17
001305 15
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Docket/Order Issue
Term or Topic Nos. No./Date
000121 All
961150 6
PIC changes 960847 12
Point of Interconnection (POI) (see Interconnection
Point)
Poles, ducts, conduits and rights-of-way 961230 93
960847 17
Pre-amendment rights 040156 93
Preordering (see also OSS) 041464 62
000649 81
Procedure to obtain loop-port combinations (UNE-P) 000731 o5
Procedures for submission and approval of final 31
arbitrated agreement 041269 (1/26/06)
961173 25
960847 31
Provision of 2-wire SL2 loops or 2-wire SL2 loop order
coordination for specified conversion time 990750 40a
Rate quote/time and charges/carrier of choice 000649 100
Reciprocal compensation (also symmetrical
compensation, see also VNXX, bill and keep, ISP-bound 020412 3,6a, 7
traffic, intercarrier compensation) 010795 1a, 2b
000907 2,6
000649 40, 47
All
(11/21/01,
000075 9/10/02)
991220 2,3,4
990750 23,24
990691 1,5
990149 2,3
991854 2,3
971194 1,2
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Docket/Order Issue
Term or Topic Nos. No./Date
961230 2
961173 10
960847 22
960838 2
Refusal to provide service 001305 16
Repair (see also OSS) 140156 4748
Repeat trouble reports 001797 3
Replacement UNEs or combinations (see also UNE:
combinations) 000731 6
Re-pricing existing arrangements (see also unbundling
obligations) 040156 6,62
Resale 140156 60
041464 21
000828 3
000649 3
961230 7,9
961173 3,45
960847 1,2,3,7,14,27a
Routine network modifications 140156 58
041464 29
041269 25,26 (1/26/06)
040156 22
Section 271 040130 26
960786A All
Security measure 000731 20
Service date advancement (aka service expedites) 040130 88
Service eligibility criteria 040156 21a
Signaling 001305 40
Special Access Circuits 090501 49
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Docket/Order Issue
Term or Topic Nos. No./Date
Standards 960847 4a
Switched access usage data 971140 9
Tandem switching charges 090501 32,36
040156 3
040130 65
000731 12
000649 o1
12
000075 (11/21/01)
971194 1
001305 32
Tariffed/non-tariffed charges 020412 8
011666 !
Tax liability 990750 48
140156 32,33a
Term 070249 1
140156 18
Traffic forecasts 990691 ba
Transfer of existing services 960847 9
Transit Traffic 090501 36a
050119 All
040130 65
000649 37,45
Transport - InterLATA 001305 12
Triennial Review Remand Orcér (TRRO) Da164 =
041269 All
040156 12,13,14,15
Two-way trunks 011666 2
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Docket/Order Issue
Term or Topic Nos. No./Date
000828 28a,b
000649 34
:)Jrri](t):sn:lc:ﬁd Network Element (UNE): 000731 34
cost methodology, & 990750 3b2
provision of
960847 13b
990649A All
990649B All
971140 1-6,8
961230 3b
140156 01,52
UNE: cost methodology 990649A All
990649B All
961230 3b
UNE: operator services/directory assistance (OSDA) 000731 23
000649 S
UNE: OSDA signaling 000649 15
UNE: OSDA traffic routing 000649 19
UNE: shared and common cost 960833 1
UNE: sub-loop access 040156 18
(L:JOI:InEbicnoer:)blnatlons (including rates and currently 000828 4
000731 4,5, 34
000649 6
001305 21,22,23,24
991854 12
971140 1,2,45,7,8,10
961173 3
960847 14
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Docket/Order Issue
Term or Topic Nos. No./Date
UNE combinations: loop/port 001305 49
990750 8a
UNE discontinuation 2a,2b,9,12
041269 (1/26/06)
040156 24
140156 54a,54b,55,59
UNEs: enhanced extended links (EELS) 28
041269 (1/26/06)
040156 21a,b
000828 6
991854 13a,b
990691 3
UNE rates for EELs 990750 8a
UNE and other rates 981834 ob (7/22/04)
991220 6
990649A All
990649B All
960833 1
001305 18
000731 6,34
000649 2
140156 66
UNE rates for 2-wire or 4-wire ADSL/HDSL or 2-wire
SL1 loops 990750 39
UNE rate implementation 041269 31 (1/26/06)
040156 11
UNE specifications 000649 3
UNE: local circuit switching at UNE or market-based 000731 1
rates
001305 29
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Docket/Order Issue
Term or Topic Nos. No./Date
000828 !
UNE use - restrict availability 041464 24
140156 1,50,57
Unbundling obligations 041269 All
040156 2-6
#Sé)rutr;g:]esi sftcess to dedicated transport including dark 041269 1 (1/26/06)
040156 5
s o O o |3 g
040156 4
lLJJnnbbuunndo:Iii(; ?)Cbcl?SZtti(()) rI]cs);:al circuit switching (see also 041269 1 (1/26/06)
040156 3
Unbundled loop rates (UNE-Loop) 960838 3
' 960833 4
g&?;;?ﬁg?ggﬁ;;&ﬁ also dedicated, shared, and 041269 1 (1/26/06)
040156 19
000649 18
Unbundled transport: dedicated 040156 5
000649 23
960833 1
Unbundled transport: shared 000649 101
Unbundled transport: obligation/compensation 011666 1b
000075 14 (1/21/01)
Undisputed charges (see also Billing disputes) 001305 11b
140156 13
Uniserve/Zipconnect 000649 29
Unused transmission media 960847 15
User to Network Interface (UNI) 091854 25
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Docket/Order Issue
Term or Topic Nos. No./Date
Vendor certification 000649 65
Virtual point of interconnection 000828 29
Volume and term dis'counts ' 990691 4
ZONd);S); (see also Reciprocal compensation or NXX 041464 33
020412 6a&b
011666 S
000649 46
000075 15 (11/21/01)
VolIP 041464 39
000649 40
Wireless interconnection 971194 12
Wireless Type 1 and Type 2A traffic 000649 39
xDSL compatible loop (see also HDSL) 960833 5
001305 33
140156 44
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