1 BEFORE THE
FLORI DA PUBLI C SERVI CE COWM SSI ON
2
FILED 7/18/2018
3 DOCUMENT NO. 04724-2018
FPSC - COMMISSION CLERK
4
In the Matter of:
5 DOCKET NO. 20180118-TL
6 | MPLEMENTATI ON OF THE 689
AREA CCODE OVERLAY I N THE
7 EXI STI NG 407/ 321 AREA
CODE.
8 /
9
10
11 PROCEEDI NGS: COVMM SSI ON CONFERENCE AGENDA
| TEM NO. 4
12
COMM SSI ONERS
13 PARTI Cl PATI NG CHAI RMVAN ART GRAHAM
COMWM SSI ONER JULIE |. BROWN
14 COWM SSI ONER DONALD J. POLNMANN
COMWM SSI ONER GARY F. CLARK
15 COW SSI ONER ANDREW G, FAY
16 DATE: Tuesday, July 10, 2018
17 PLACE: Betty Easl ey Conference Center
Room 148
18 4075 Espl anade Way
Tal | ahassee, Florida
19
REPORTED BY: DEBRA KRI CK
20 Court Reporter and
Notary Public in and for
21 the State of Florida at Large
22
23 PREM ER REPORTI NG
114 W 5TH AVENUE
24 TALLAHASSEE, FLORI DA
(850) 894-0828
25
Premier Reporting (850)894-0828 Reported by: Debbie Krick

114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

PROCEEDI NGS

CHAIl RVAN GCRAHAM Item No. 3 is done. Item
No. 4, staff.

Good nor ni ng.

M5. DEAS: Good norning, Sakina Deas with | DM

Item4 is the Nunbering Plan Adm ni strator
Neustar's request that the Commssion lift the
suggestion specification on the inplenentation of
the 689 overl ay.

In March of 2002, the Comm ssion approved the
I npl ementation of the 689 overlay as the third area
code in the existing 407 nunbering plan area.
However, prior to the inplenentation date, the new
exhaust dates were posted estinating that the 407
NPA woul d be extended for approximtely eight or
nore years.

Based on the new exhaust date, the Conmi ssion
definitely suspended the inplenentation of the 689
overlay, and in addition, the Comm ssion directed
Neustar to officially informthe Comm ssion when
one year of exhaust of avail able 407 NXX codes
had -- when they were within one year.

On May 16th, 2018, the Conmmi ssion received
notice from Neustar that the 407 area code is

expected to exhaust in the next 12 nonths.
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Therefore, staff is reconmmending that the
Commi ssion lift the suspension of the
I npl enmentation plan for the 689 overlay, and staff
al so recomends that Neustar informthe Conm ssion
once the proposed i nplenentation date for the 689
overlay once it has been determ ned.

There was one custoner correspondence in the
docket. Staff is available for questions.

CHAI RMAN GRAHAM  Thank you, staff.

Ms. Deas, do you have a nane card?

M5. DEAS: Sorry.

CHAl RVAN GRAHAM W got a | ot of new
Conmm ssi oners up here. Thank you.

M5. DEAS: Sorry.

CHAI RMVAN GRAHAM  Conmi ssi oner Brown.

M5. BROMLESS: Thank you, M. Chairman.

Wel cone, Ms. Deas and M. Fogl eman and M.
Mur phy.

Let's tal k about sone of the conservation
nmeasures that the Comm ssion has inplenented
since -- | nmean, this canme to us back in 2002 --
2001, and we managed to delay inplenentation of the
new area code for a great deal of tine. Can you go
over that for us?

V5. DEAS: Yes. Nunber conservation efforts
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in Florida include the thousand bl ock nunber
pool i ng process, which is where tel ephone conpani es
share a pool of nunbers. And it used to be given
out in 10,000 bl ocks, but now they can get themin
a thousand bl ock, which reduced how many nunbers
are assigned in a period of tine.

And then we have the reclamation process,
where if a conpany has a thousand bl ock nunbers and
they haven't used themin six nonths, then they can
be put back into the pool to be assigned to other
service providers, or other service providers.

They also -- we al so have the -- where they
consolidate rate centers to -- where you woul d have
nore nunbers within a rate center available to a
| ar ger geographi c area.

COMM SSI ONER BROMWN:  Are there any new
conservation neasures that this Conm ssion can
enploy to delay inplenentation of that new area
code? | nean, they were wong back in 2001, 2002,
when they thought that we needed to inplenent it
right away, and we were able so delay it for over,
what, 16 years?

MS. DEAS: Yes.

COMM SSI ONER BROMWN: So how can we be sure

that it is -- that this is an accurate prediction?
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1 M5. DEAS: Well, right now, they are

2 predicting that there is -- they are within the

3 12-nmonth period -- | nean, 12-nonth of nunbers.

4 It's an estimation. |It's projection based upon the

5 gromh in the area, and service providers being

6 added to the area. And | guess once the nunbers

7 are gone, they are gone.

8 But as far as nunber conservation efforts,

9 what we are doing is working, and we've been able
10 to prolong, as you said, the process for a while.
11 We don't have any new conservation neasures in

12 pl ace right now.

13 COW SSI ONER BROMWN: M. Fogl enan, you were

14 here back in 2002, right?

15 MR, FOGLEMAN:. Yes, | was. | wasn't on this
16 docket .

17 COMM SSI ONER BROMN:  Not that | -- | know you
18 weren't. | know you are famliar with it.

19 MR. FOGLEMAN. Right.

20 COW SSI ONER BROMWN:  Coul d you ki nd of just

21 | et the Comm ssion know, and | et the public know
22 how we can be accurate that NANPA is correct?

23 MR, FOGLEMAN. Right. | nean, | think, based
24 on the forecast -- | nean, before we didn't really
25 get this close. | think the fact that we' ve gotten
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1 this close within 12 nonths, this is the process

2 that's used nationwi de to determ ne when a new area

3 code is inplenmented, and so we are follow ng the

4 sane tradition everywhere el se that's been done

5 here in Florida and in other states.

6 So we are running out in this area code.

7 We' ve done everything we can, and nowis the tine

8 to do this in order to have a snooth transition.

9 COMW SSI ONER BROMN: What's the di screpancy
10 from 2020 to 2019? They first said 2020 and now
11 it's 2019.

12 MR FOGLEMAN. It's just, again, based on

13 usage. | nean, we've seen an uptake conpani es and
14 getting nunbers, void nunbers, predom nantly has
15 been the big change that we've seen, and we get

16 those notices from Neustar.

17 COMM SSI ONER BROMWN:  What is the public

18 outreach process? The statute requires that the
19 Comm ssi on devel op nore -- | guess the statute

20 technically says: Direct public education efforts.
21 So what woul d happen after this?

22 MR, FOGLEMAN. Well, | think it's a function
23 of -- so when you are noving froma seven-digit

24 dialing pattern to a 10-digit dialing pattern, |

25 think that's really where a | arge nunber of public
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education i s needed.

This area already has 10-digit dialing, so
essentially it's much nore limted. It's
essentially there is a new area code that will be
| ocal for folks in Orange and Gsceol a Counti es.

COMWM SSI ONER BROMWN:  Procedurally for the
Conmm ssion, and for the public again, what wl|
happen if we go ahead and approve this
reconmendati on thereafter?

MR. FOGLEMAN: Neustar will go ahead and
coordinate with conpani es and industries to devel op
a date. They would get back us. W would then
I ssue an order consolidating and formatting the
date. And at that tinme, we could probably include
sone | anguage relating to public outreach.

COMM SSI ONER BROMWN:  That woul d be great.
Thank you.

CHAI RVAN GRAHAM  Conmi ssi oner Pol mann.

COMWM SSI ONER POLMANN:  Thank you, M.

Chai r man.

M. Fogl eman, what's the consequence of adding
the new area code other than, | guess, you would be
avoiding the 10-digit --

MR FOGLEMAN. Well, there is already 10-digit

dialing in that area.
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COMM SSI ONER POLMANN:  You woul d be avoi di ng
that by adding a new area code?

MR, FOGLEMAN: No. You would have 10-digit
dialing. There is 10-digit dialing in that area
today, in Orange and Osceol a Counties, and by
adding this, there would continue to be 10-digit
dialing. It would just allow carriers to continue
to grow and serve custoners in that area.

COMM SSI ONER POLMANN:  So then you woul d avoi d
runni ng out of nunbers?

MR, FOGLEMAN: Correct.

COMWM SSI ONER POLMANN:  So how many new nunbers

woul d becone available? | nean, | just don't have
a feeling without doing the math. | nean, we
could -- | amnot asking you to do the math. Was

that nunber in here? Dd|l mss it?

MR FOGLEMAN: | believe it is. | want to say
it was like --

COMM SSI ONER POLMANN: | amtrying to get an
I dea for nmy next question.

MR. FOGLEMAN. | believe it was around
700, 000.

MR, HI NTON: Conm ssioner, on page two at the
top, it explains that any area code is going to

have 792 usable prefixes wth 10,000 nunbers per.
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COW SSI ONER PCLMANN:  Many.

MR HI NTON: Lots.

COMM SSI ONER POLMANN:  So is there a risk of
havi ng that many new nunbers? You know, we have
this concept that having a | ot of new unassi gned
nunbers sonehow creates this ability for new
fictitious robo calling and all these scanms and,
you know, creates this idea that -- | nean, | get
20 calls a day fromno one.

MR, FOGLEMAN. Right. | don't know that that
really factors in, because to the extent that
that's an issue, it would be an issue with nunbers
outside of this area.

COMM SSI ONER POLMANN: | nean, is that an

I ssue anyway? Does this have anything do with

that? | amjust asking.

MR. FOGLEMAN: | don't think so.

COW SSI ONER PCLMANN:  Ckay. | just wanted to
make sure that this had -- this is not related to

that. W are not creating new nunbers that are for
no one?
MR. FOGLEMAN. No. There is a real demand --
COMM SSI ONER POLMANN:  This is a real issue?
MR. FOGLEMAN. There is a demand for the

nunbers as outlined by Neustar --
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COMWM SSI ONER POLVANN:  Ckay.

MR FOGLEMAN. -- and that's why we are
runni ng out, and that's why we are recomendi ng
lifting the freeze.

COW SSI ONER POLMANN:  So if we don't do this,
we wll actually run out of legitimte tel ephone
nunber s?

MR, FOGLEMAN: Yes.

COMWM SSI ONER POLMANN:  Okay. Thank you.

CHAI RVAN GRAHAM  Conmi ssi oner Brown.

COW SSI ONER BROAN: | nove the staff
reconmendation on all issues.

CHAI RVAN GRAHAM  Moved and seconded.

Any further discussion?

Seei ng none, all in favor say aye.

(Chorus of ayes.)

CHAI RMVAN GRAHAM  Any opposed?

(No response.)

CHAl RVAN GRAHAM By your action, you have
approved the staff recommendation on Item No. 4 on
all issues.

(Agenda item concl uded.)
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