FILED 8/14/2018
DOCUMENT NO. 05283-2018

FPSC - COMMISSION CLERK
119 South Monroe Street, Suite 202

Rutledge | Ecenia

P.O. Box 551
Tallahassee, Florida 32302

August 14, 2018

Ms. Carlotta Stauffer Via electronic filing
Clerk, Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

RE:  Virgin Mobile USA L.P. FCC Form 481
Docket No. 20180000

Dear Ms. Stauffer:

Attached please find Virgin Mobile USA, L.P.’s FCC Form 481. Please feel free to contact me
if you have any questions or require more information.

Thank you for your assistance.
Sincerely,

/sl Marsha E. Rule

Marsha E. Rule

Cc: Bill Atkinson
Attachment

Office: 850.681.6788 | Telecopier: 850.681.6515 | rutledge-ecenia.com



<010>

Study Area Code

218012
<i%> Study Ares Name Virgin Mobile USA LF
<020> Program Year 2019
<030> Contact Name: Person USAC should contact Andres M. L .
with questions about this data rew M. Lancaster
<035> Contact Telephone Number: 9137626107 ext.
Number of the person identitied in data line <030>
<039> Contact Email Address:

Email ot the person identitied in data line <030>

andy.m.lancastera@sprint . com

Form Type

54.422
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Page 2

¢é OQutage Reporting {Volce).
Data-Collection Form: R

FCC Farm 481

. OMB Contral No. 3060-0986/0MB Control Ne. 3060-0819

- dly 2018
<010> Study Area Code 219012
<015>  Study Area Name virgin Mobile USA LP
<020> Program Year 2013
<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lancaster
<035>  Contact Telephone Number - Number of person Identified in data line <030> 9137626107 ext,
<039>  Contact Email Address - Email Address of person identified in data line <Q30> andy.m.lancaster@sprint.com
<210> Forthe prior calendar year, were there any reportable voice service outages?
<220> <ay <hl> <h2> <b3> <ha> 1> <cl> <d> e <f> <g> <hs
NORS Dld This Qutage
Reference | Outage Start| Qutage Start | Cutage End | Outage End Number of 911 Facilities Service Qutage Affect Muitiple
Number Date Time Date Tirne Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Customers {ves [ No} all that apply) {Yes / Noj Resolution Procadures
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{400) Hursber of Complaints par 1,000 custemers
Data £aliection Fosrn

FOC Farm 481
DI Control o, 3060-0086/0M0 Contral No. 2060-0819
tuly 2018

<010>  Study Area Code

21r013

<015>  Study Ares Name

Virgiz Webile USA LP

<020>  Program Year

2015

<{30>  Contact Name - Person USAC should contact regarding this data

Andrew ¥ Lencaetar

<035> <030>

Contact Telephone Number - Number of person identified in data line

$137E2613T exe

039> _o30-

Lontact Email Addrass - Email Address of person identified in data line  anay .o 1anecereraoprint zon

Sefect from the drop-down list to indicate how you would like to report

<aQp»  VOice compiaints [zero or greater) for voice telephony service in the prior
calendar year for each service area in which you are designated an ETC for
zny facilities you own, operate, lease, or atherwise utilize.

<43i0>  Complaints per 1000 customers for fixed voice

<420>  Complaints per 1000 customers for mabile voice
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{500} Camplk 4 Service Quallty Standards and C P Fan Rules FCL Form &21 :
Data Coflection Fons ’ O3 Tontral Ne. S860-0986/0IB Control Ho. 3060-0819
July 2008
<0l Study Arga Cods 2313032
<0152 Study Area Name Wirgin foblle Ush LP
<02C>  Frogram Year 20%y
<U30> _ Contact Name - Perzon USAC should contact reparding this data Andrew B. Lancaster
035> Contact Telephant Humbet - Number of person identified in data line 030 $177628307 ex2
019>  Contact Email Address - Email Address of person lgentified in data line <030>  andy .= lansasterssprint.cox

<5155 Certify compliznce with applicable minimum service stancards
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{600) Functlonality in Emergancy Situations

FCC Form 481
Bata Collertion Forn OMB Control No. 3060-D985/0OMB Contrel No. 3060-0M19
July 2013
e S
<010>  Study Area Code Sipbin
018> Study Area Hame V_rnin Macils USA  LE
<020>  Frogram Year ~gan
<030>  Contact Name - Persen USAC should contact regarding this data AnGEeR H. laucacte:
<035 Contict Telephone Numbser - Number of person identified in data line <030> LI ene
<038 Contack Email Address « Emafl Address of persen identified in data line <G30>  azdy = lascasterdsprin: ez
<600> Certify compliance regarding ability 1o function in emergency situatichs
<510> Descriptive d far Functionality in £

Pages
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<010> Study Area Code 219012

«Q15> Study Area Name Virgin Mobile UgA _LP
<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lancaster

<035> Contact Telephone Number - Number of person identified in data ling <030> 9137626107 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  andy m.lancastec@sprint.com

<B10> Reporting Carrier Virgin Mobile USA LP

<B11> Holding Company Softbank Corp.

<B12> Operating Company virgin Mobile USA LP

Affiliates SAC Dolng Business As Company or Brand Designation

-- See attached worksheef --

Wﬁ
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<010> Study Area Code 219012
<015> Study Area Name virgin Mobile USA LP
<020> Program Year 2019
<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lancaster
<035> Contact Telephona Number - Number of persan identified in data line <030> 9137626107 ext.
<039> Contact Emall Address - Email Address of person identified in data fine <030> andy.m. lancastergsprint.com
<900> Does the filing entity offer tribal land services? (Y/N)
910> Tribal Land{s) on which ETC Serves

<920>

Tribal Government Engagement, Obligation

H your company serves Tribal lands, please select {Yes,No, NA} for each these boxes
to confirm the status described on the attached PDF, on line 920,

demonstrates coordination with the Tribal government pursuant to

§ 54.313{a}{5} Includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a cuiturally sensitive manner;

Campliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No ar
Mot Applicable
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{1000) Voice and Broadband Service Rate Comparability ™
Data Collection Form-

| FCCormagt

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2018
<010> Study Area Code 219012
<015> Study Area Name Virgin Mobile USA LP
<020> Program Year 2019
<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lancaster
<035> Contact Telephone Number - Number of person identified in data line <030> 9137626107 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> andy.m. lancaster@sprint . com
<1000> Voice services rate comparability certification
<1010> Attach detailed description for voice services rate
comparability compliance
Name of Attached Document
<1020> Broadband comparability certification
<1030> Attach detailed description for broadband

comparability compliance

Name of Attached Document
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<010> Study Area Code 219012

<015> Study Area Name Virgin Mobile USA LP
«<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Andrew K. Lancaster

<035> Contact Telephone Number - Number of person identified in data line <030> 9137626107 ext.
<039> Contact £mail Address - Email Address of person identified in data line <030>  andy.m. lancasteresprin . con

<1100=> Certify whether terrestrial backhaul options exist {Y/N)

Please select the appropriate respense (Yes, No, Not Applicable} to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps )
upstream wilhin the supported area pursuant to § 54.313(g).

<1130>

Alaska Plan rate-of-return certification {yes, no, or not applicable) of

<1140> R .
compliance with approved performance plan.
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<010> Study Area Code

2192012

<015> Study Area Name

Virgin Moblle USA LP

<020> Program Year

2019

<030> Contact Name - Person USAC should contact regarding this data

Andrew M. Lancaster

<035> Contact Telephone Number - Number of person identified in data line <030>

9137626107 ext.

«039> Contact Email Address - Email Address of person identified in data line <030>  anay.m.1ancasteresprint.con

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website HTTP

Name of Attached Document

http://www.assurancewireless. com/Public/TermsandConditions,aspx

“please check these boxes below to confirm that the attached document{s), on line 1214,
or the website listed, on line 1220, cantains the required Information pursuant to
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carrlers must

annuaily report:

<i221> Information describing the terms and conditions of any voice ll
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.
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«(10> Study Area Cade 213012

<015+  Study Area Name Virgin Mobile USA LP
«<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lancastexr

<035»  Contact Telephone Number - Number of persan identified in data line <030> R

<039> Contact Emall Address - Email Address of person identified in data line <030> andy .m. lancaster@sprint ., com

R Y T

Selact the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support
to offset access charge reductions, and Connect America Phase Il support as set forth in 47 CFR 54.313{c),{d),{e). The information reported on this

form and in the documents attached below is accurate.

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c){4)

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}

<2016> Certification support used to build broadband

Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017A> Connect America Fund Phase Il recipient?

<2017C> Total amount of Phase Il support, if any, the price cap carrier used for
capital expenditures in 2017,

<2018> Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year - 54.313(e){1)(ii)(A)

<2019> Recipient certifies that it bid on category one telecommunications and

Interniet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universal service support program for eligible schools and
libraries located within any area in a census block where the carrier is
recelving Phase Il model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313{e){1){ii}{C)

Name of Attached Document Listing
Required information
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<010> Study Area Code 219012

<015> Study Area Name Virgin Mobile USA LP

<020> Program Year 2019

<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lancaster

<035> Contact Telephone Number - Mumber of person identified in data line <030> 9137626107 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> andy.m.lancast er@sprint.com

CAF BLS Reporting

(3008A) Please indicate whether new locations were deployed during the prior calendar year. {Yes/No)

(3008B) Please enter the number of new locations deployed in the prior calendar
year associated with each of the following speed tiers.

Number of newly built locations with access to broadband speeds of at least 10/1 Mbps but

(3008B1)
less than 25/3 Mbps.

{3008B2) Number of newly built locations with access to broadband speeds of 25/3 Mbps or higher.

(3008C) Please provide the percentage of deployment across the entire study area.
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<010> Study Area Code

219032
<015> Study Area Name Virgin Mobile USA LP
<020 Program Year 2019
<030> Cantact Name - Person USAC should contact reparding this data

Andrew M. Lancaster

<035 Contact Telephone Number - Number of person identified in data line <030> 89137626107 ext.,

.Th. int . com
<039 Contact Email Address - Email Address of person identified in data line <030» andy m.1 ancaSter@sprlnt c

bt

G R AT TR % I
g o i R T T s I R PR T

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the

financial reporting requirements set forth in 47 CFR 54.313{f){2). | further certify that the information reported on this form and in the documents
attached below is accurate.

Progress Report on S Year Plan
{3009) Carrier certifies to 54.313(fH1}iii)

{3C104A) Certification of Public Interest Ohligations {47 CFR §
54.313(f(2)(i)}

{30108} Please Provide Attachment Name of Attached Document Listing Required
Information

{30124) Community Anchor Institutions {47 CFR §

54,313(FHNIIN
(30128} Plaase Provide Attachment Name of Attached Bocument Listing Required
Infermation
(3013) Is your company a Privately Held ROR Carrier {47 CFR {Yes/No} O O
§ 54.313(f){2)} O O
(3014} If yes, does your company file the RUS annual report {Yes/No}

Piease check these boxes to confirm that the
attached PDF, on line 3017, contzins the required
information pursuant to & 54,313{f)(2) compliance
reguires:
(3015} Electronic copy of their annual RUS reports I:!
{Operating Repart for Telecommunications
Barrowers)
(3016) Document(s) with Balance Shest, Income Statement D

and Staternent of Cash Flows

(3017} If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information

decumentation
[3018) If the response is no on ling 3014, is your company (Yes/No} O O
audited?
If the response is yes on line 3318, please check the
boxes below to confirm your submission on line
3026 pursuant 1o § 54.313{f){2}, contains:
(3019) Either a copy of their audited finzncial statement; or
{2) a financia! report in 2 farmat comparabie to RUS
Operating Report for Telecommunications Sorrowers

{3020) Document(s) for Balance Sheet, income Statement
and Statement of Cash Flows
[3021) Management letter and/ar audit opinion issued by

the independent certified public accountant that
performed the company’s firancial audit.

{f the response is no on line 3018, please check the
boxes below ta confirm your submission on ling
3026 pursuant to § 54.313(f)(2), contains:

(3022} Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2] a financial report in a format
comparahle to RUS Operating Report for
Teiecommunications Borrowers

{3023) Underiying information subjected to a review by an
indapendent certified public accountant

(3024} Uaderlying information subjected te an officer
certification.

{3025) Document{s) with Balance Sheet, income Statement
and Statement of Cash Plows

opo 0 odd

(3028) Attach the worksheet listing required informaticn Name of Attached Docurment Listing Required
Infermation
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<010  Study Area Coda 219412
<015» _ Study Area Name Virgin Mobile USR LP
<020>__ Program Year 2019

030> Contact Name - Person USAC should contact regarding this data andrew M. Lancaster
<035> _ Contact Telephone Number - Humber of person Identified in data ling <030> 9137626107 ext.

<039>  Contact Emall Address - Emall Address of person identified in data line <030 andy,m.langaster@sorink..com

Financial Data Summary

(3027} Revenue

{3028} Operating Expenses

{3029) Net Income

A [ I N |

(3030} Telephone Plant In Service(TPIS)

{3031) Total Assets

{3032) Total Debt
{3033) Total Equity r
{3034) Dividends

|

Name of Attached Document Listing Required Information
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<01.0> Study Area Code zisbaz

<015> Study Area Name ¥irgan Hsbile USH LP

<020> Program Year zas

<030> Contact Name - Person USAC should contact regarding this data Andrew M. Lancasler

<35> Contact Telephore Number - Number of person identified in data line <030> eI e

<029> Contact Email Address - Email Address of person identified in data line <#30>  anay .« lancastecrzp:inz com

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE} recipients must address the eertification for publiz interest obligations and provide a
list of newly served community anchar institutions.

Public Interest Obligations — FCC 14-98 {parapraphs 26-29, 78)

Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a
response to Line 400z,

4001. Recipient certifies that it is offering broadband meeting the requistte public interest obligations consistent with the category for
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for
comparable cfferings in urban areas.

Cemmunity Anchor Institutions — FCC 14-98 {paragraph 79)

40033, RBE participants must provide the aumber, names, and addresses of community anchor institutions 1o
which they newly deployed broadband service in the preceding catendar year. On this Jine, please respond

(yes —attach new community anchors, no — no rew anchors! to indicate whether this list will be provided.

if yes 10 4003 A, please provide a response for 40038.

4903b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of cormmunity anchor institutions to which the

recipient newly began providing access to
broadband service in the preceding calendar year.
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Page 16

<D10> Study Area Code fasea2

<015> Study Area Name virgin Mobile UBL LP
<020> Program Year EEs

<030> Contact Name - Person USAC should contact regarding this data Andrev ¥. Lancaszer

<035> Contact Telephone Number - Number of persan identified in data ine<030> -

<032> Contact Ernail Address - Emzil Address of person identified in data Ine<030>  .cay.» dancastersspzing con

5005 Alaska Plan

{5010) Do you participate in the Alaska plan? {Yes/No)

Please indicate whether any terrestrial backhaul or other satellite backhaul became
(5011)  commerciatly available in the previous calendar year in areas previously served {Yes/No)
exclusively by performance-limiting satellite backhaul.

Ifthe filing carrier identtfied in its approved perfornance plans that it relies exclusively on

{5012) satellite backhaul for & certain poriton of the population in its service area, indicate whether [Yas/No)
any tarrestrial backhaul or other satellite backhaul became commercially availzble in the
previoius calendar year in areas that were previaiusly served exclusively by satellite backhaul.

<5013 i ; : bR R ek

Of Batkhaul Techrol Date Backhaul Avafatle Hewly Served $ocations ar Papulation
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<010>  Study Area Code

215012
«D15>  Study Ared Name Virgin Mobile USA LP
<020> Program Year 20189
<030> Contact Name - Persen USAC should contact reparding this data Andrew ¥. Lancaster

<035> Contact Telephone Number - Number of person identified in data line <030> 9137626107 ext.

«<039> Contact Email Address - Emaii Address of person identified in data fine <030>  andy.m.lancaster@sprint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON IT5 OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|1 certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Virgin Mobile USA LF

Jsignature of Authorized Officer: CERTIFIED ONLINE Date G7/05/201B

Printed name of Authorized Dfficer; Y2Y Franklin

Title or position of Authorized Qfficer; Assistant Controller

Telephone number of Authorized Officer: B137625987 exc.

Study Area Code of Reparting Carrier: 219012 Filing Due Date for this form; 97/26/2018

Persans willfully making false statements an this form can be punished by fine or forfeiture under the Communications Act of 1334, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment,
under Title 18 of the United States Code, 18 U.S.C. § 1001,
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<010> Study Area Code 219012

<015> Study Area Name Virgin Mobile USA LP
<{120> Program Year 2019

<B30> Contact Mame - Person USAC shou!d contact regarding this data hndrew M, Lancaster

T
035> Contact Telephone Number - Number of persan identified in daza line <gaps S0 ozer07 ext.

023> Contact Email Address - Email Address of person identified in data fine <030>  andy.m, lancasterasprint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the informatien reparted on behalf of the reporting carrier. |

2150 certify that [ am an officer of the reporting carrier; my responsibilities include ensuring the acturacy of the annuat data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided te the authorized agent is aceurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Esignature of Authorized Oificer: Date:

lFrinted name of Authorized Officer:

Title or position of Authorized Dfficer:

Telephone number of Authorized Officer:

Study Ares Code of Reporting Carrier; Filing Due Date for this form:

Persons willfully making faise statements on this farm can be punished by fine or farfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(bl, or fine or impriscnment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reparting carrier; 1 have provided
the data reported herein hased an data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
1B of the United States Code, 18 U.5.C. § 1004,

Page 18



Attachments



<010> Study Area Code

219012

<015> Study Area Name

Virgin HMobile USHh LD

<020> Program Year

2019

<030> Contact Name - Person USAC should contact regarding this data

Andrew M. Lancaster

<35> Contact Telephone Number - Number of person identified in data fine <030>

9137626107 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

andy.m, lancastergsprint.com

<B10> Reporting Carrler Virgin Mobilie USA LP

<Bi1> Holding Company Softbank Corp.

<812> Operating Company virgin obile USA LP

Affiliates

Doing Business As Company or Brand Designation

Virgin Mobile USA LP

219912

Asgurance Wireless






