
FILED 8/15/2018 --= BERGER SINGERMAN DOCUMENT NO. 05315-2018 
FPSC - COMMISSION CLERK 

BY HAND DELIVERY 

Carlotta S. Stauffer, Commission Clerk 
Room 152, Gunter Building 
Florida Public Service Commission 

2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

August 15,2018 

Floyd R Self 
850.521 .6727 
fself@'bergersingerman.com 

REDACTED 

Re: T-Mobile South LLC, Lifeline Data Request, FCC Form 497 Reports 

Dear Ms. Stauffer: 

T-Mobile South LLC ("T-Mobile"), pursuant to Section 364.183(1), Florida Statutes, hereby 

claims that the information provided in the attached FCC Form 497 Reports contains confidential 

customer information that should be held exempt from public disclosure. Pursuant to Rule 25-

22.006(5), Florida Administrative Code, the attached scaled envelope contains the documents with 

the confidential information. T-Mobile, as a commercial mobile radio service or wireless can·ier, is 

exempt from this Commission's jurisdiction pursuant to sections 364.011 (4) and 364.02( 13)(c), 

Florida Statutes, and not required to respond to the PSC's annual data requests. I fowever, T-Mobile 

is providing its Florida Lifeline customer count information as filed with the FCC on FCC Form 497 

on a confidential basis as a courtesy to the Commission for the limited purpose of this year's annual 

Lifeline report to the Florida Legislature. 

Also attached is a courtesy copy ofT-Mobile's Form 481, which may also be responsive to 

your data request. This is not confidential. 

Please acknowledge receipt of this letter by stamping the extra copy of this letter and 

returning the same to me. 

Thank you for your assistance with this filing. 
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cc: Mr. Cayce Hinton, Director, Office oflndustry Development & Market Analysis 

Ms. Michele Thomas, Esq. 

313 NORTH MONROE STREET I SUITE 301 J TALLAHASSEE. FL32301 -7641 
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Redacted Version for Public Inspection 

T-Mobile FCC Form 497 
Lifeline Documentation 

T-Mobile Response to 
CLEC AND WIRELESS LIFELINE 

DATA REQUEST 2018 

Entire Document is Confidential 
Consisting of 24 Pages 



FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

Form Type 

219013 

T· Mobile South LI.C 

2019 

Rhonda Thomas 

4.2538 34215 ext. 

rhonda . t homas630t-mobile .com 

54 . 313 and 54 .422 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2011 

Page 1 

Page 1 



(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Stud Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

219013 

T·Hoblle South LLC 

2019 

Rhonda Thoor.aa 
4 253834215 e x t. 

rhonda . thOIIIIlaUet · IIIOb!l e. com 

<210> For the prior calendar year, were there any reportable voice service outages? 

<220> <a> <b1> <b2> <b3> <b4> <cl> <c2> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 
Affected 

(Yes I No) 

Page 2 

FCCFonn481 
OMB Control No. 306<1-0986IOMB Control No. 3060-0819 
July 2018 

<e> <f> <g> <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes I No) Resolut ion Procedures 

Page 2 



(400) Numbtr of Cornplllnts peor l,OOO customers 

D•ta Colle<tion Form 

<010> Study Area Code lltOll 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> 

<039> 

Contact Telephone Number · Number of person identified in data line 
<030> 

Contact Email Address· Email Address of person identified in data line 
<030> 

Select from the drop-down list to indicate how you would like to report 

42S)t)dU <~x::. 

<400> voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 

<420> Complaints per 1000 customers for mobile voice 

FCCForm481 
OM8 contrd Ho. 1060-0986/0M& ConUol No. 106().()8:19 
hAy2011 



(5001 c-pli•nco Whh s.Mco Quilty s .. ndordo ond Contu..,.r P.otc<tlon Ruks 

DIU Col*tlon Form 
ICC fonft 411 
OMI Control No. J060.0tU/OM8 Conctol No. J060.0alt 
flAy lOU 

,., .. 



(600} Fun<tlonallty In Emereency Situations 
0111 Collection Form 

<010> Sl Art~ Code 
<OlS> Study Atu NJmc 

<020> Vt~t 

<OJS,. Conuct TNpt.on-e H~-Humbe-r of pe;rson tdtntlfied in d.ltJ line <030> USltlUU --; 

<610> OticnptN-t doa.tmt:n1 fOt FuncuoNIII'r'f .n ~ Sftul\tOtrS Li.ne ' 1 0 • pdC 

f".CCForm.,l 

OMt Control No. 3060-0986/0M8 COnuol No. 3060-0&19 
Ju lOll 

, ••• 5 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<030> Contact Name · Person USAC should contact regard ing this data Rhonda Thomas 

<035> Contact Telephone Number · Number of person identified in data line <030> 4 253834 215 ex~. 

<039> Contact Email Address · Email Address of person identified in data line <030> rhonda . t homas6311t -mobile.com 

<810> Reportin Carrier T ... Mobile: Souch LLC 

<811> Holding Company 

<812> Operating Company T·l'.obile Sou~h LLC 

<813> <al> <a2> 

Affiliates SAC 

--See attac 1ed workshee --

Page 6 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2018 

<a3> 

Doing Business As Company or Brand Designation 

Page 6 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Stud Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<900> Does the filing entity offer t riba l land services? (Y /N) 

<910> Triba l land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached PDF, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(S) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibi li ty and sustainabil ity planning; 

Marketing services in a cu lturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Faci li ties Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

2 1901 3 

T • MObile Sou t h LLC 

2019 

Rhonds Thomas 

4253 8 3 4 2 1 5 e x t . 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Julv 2018 

rhonda . thom.ae 63• t-mobi le. com 

Big Cypress Reservation 
Brighton Reservat i on 
Fort Pierce Reservation 
Ho l lywood Re servation 
Immokalee Reeervation 
Miccosukee Reservation 
Tampa Res-ervation 

219013_ 920_f"L. pdt 

Select 

YesorNoor 

Not Applicable 

Yeo 

.~.._,, ...... ~ 
Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Name of Attached Document 

Page 7 



(1000) Voice and Broadband Service Rate Comparability 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding th is data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

219013 

T-Kobile Souch LLC 

2019 

Rhonda Thomas 

4253834215 e x t. 

rhonda . thomas6Je t. · mobi le . com 

<1000> Voice services rate comparabi lity certification Not Applicable 

<1010> 

<1020> 

<1030> 

Attach detailed description for voice services rate 
comparability compliance 

Broadband comparability certification 

Attach detailed description for broadband 
comparabili ty compliance 

Name of Attached Document 

Name of Attached Document 

Page 8 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2018 

Page 8 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regard ing this data 

<035> Contact Telephone Number- Number of person identif ied in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1100> Certify whether terrestrial backhaul options exist (Y/N) 

219013 

T-Mol:>ile Sou th LLC 

201 9 

Rhonda Thomas 

4253834 2 1 5 ex t.. 

rhonda. thomas630t-mobile.com 

<1130> Please select the appropriate response (Yes. No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

<1140> 
Alaska Plan rate-of-return certification (yes, no, or not applicable) of 
compliance with approved performance plan. 

Page 9 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2018 

Page 9 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 21 ,o13 

<015> Study Area Name T - Mobile souch t.Lc 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data Rhonda Thomas 

<035> Contact Telephone Number- Number of person identified in data line <030> 4 253834215 e xt. 

<039> Contact Email Address- Email Address of person identified in data line <030> rhonda . thomas631ic·mobile.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for to ll calls, and rates for each such plan. 

1210_l ifeline races t:c_FL. pdt 

Page 10 

FCC Form 481 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 
July 2018 

Name of Attached Document 

Page 10 



(200S} Price Cap Carrier Addit ional Documentat ion 

Data Collection Form 

lncludino Rote-of-Return Carriers of{i/ioted with Price Cop Loco/ Exchange Carriers 

<010> Stud Area Code 
<015> Study Area Name 
<020> Pro ram Year 
<030> Contact Name • Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 
<039> Contact Emaol Address • Email Address of person identified in data line <030> 

219013 

T·Koblle SOuth LLC 
2019 

Rhonda Thoolae 
42SJ83421S ext. 

rhonda. thOtnae63et ln0b1le. cocn 

Page 11 

FCCFotm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2018 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support 
t o offset access charge reduct ions, and Connect America Phase II support as set forth in 47 CFR 54.313(c),(d),(e). The information reported on this 
form and in the documents attached below is accurate. 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

<2016> Certification support used to build broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

<2017 A> Connect America Fund Phase II recipient? 

<2017(> Total amount of Phase II support, if any, the price cap carrier used for 

capital expenditures in 2017. 

<2018> Attach the number, names, and addresses of community anchor 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

<2019> Recipient certifies that it bid on category one telecommunications and 

Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meet s the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii}(C) 

Name of Attached Document listing 
Required Information 

Page 11 
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(3005) Rate Of Return Carrier Additional Documentation 

Data Collection Form 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2018 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

(3008A) 

(3008B) 

(3008Bl) 

(300882) 

(3008C) 

Study Area Code 219013 

Study Area Name T-Mobile South LLC 
Program Year 2019 

Contact Name· Person USAC should contact regarding this data Rhonda Thomas 

Contact Telephone Number · Number of person identified in data line <030> 4253834215 ext . 

Contact Email Address· Email Address of person identified in data line <030> rhonda . thomas63@t-mobile . com 

CAF BLS Reporting 

Please indicate whether new locations were deployed during the prior calendar year. 

Please enter the number of new locations deployed in the prior calendar 
year associated with each of the following speed tiers. 

Number of newly built locations with access to broadband speeds of at least 10/1 Mbps but 
less than 25/3 Mbps. 

Number of newly built locations with access to broadband speeds of 25/3 Mbps or higher. 

Please provide the percentage of deployment across the entire study area. 

(Yes/No) 

Page 12 



(3005) R•te: Of Re:turn Carrier Addftlonat Oocum~tatlon 

Oat• Colle-ction Form 

<010> Study Area Code 

FCCForm481 
OM& Control No. 3060-0986/0M& C4<1trol No. 3060-0819 
Jul 2011 

<015> Study Area Name T-Mobile South LLC 
<020> Ptogram Year 2019 

<030> Contact Name · Person USAC should contilct regarding this datil Rhonda Thomas 
<035> Contact Telephone Number· Number of person 1dentifltd In data line <030> 4253834215 ext. 

<039> Contact Email Address - Email Address of person identif.ed in data line <030> 
rhonda.thomas63®t-mobile . com 

Select from the drop down menu or check the boxes below to note compliance with 54.313(1)(1). Privately held carriers must ensure compliance with the 

financial reporting requirements set forth in 47 CFR 54.313(1)(2). I further certify that the information reported on this form and in the documents 

attached below is accurate. 

(3009) 

(3010A) 

(30108) 

{3012A) 

(30128) 

(3013) 

(3014) 

(3015) 

(3016) 

{3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Progress Report on S Year Plan 
Carrier certifies to 54.313(f)(l)(iii) 

Certification of Public Interest Obligations (47 CFR § 
54.313(f)(l)(i)) 
Please Provide Attachment 

Community Anchor Institutions (47 CFR § 
54.313(f)(l)(ii)) 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)) 

If yes, does your company file the RUS annual reporl 

Please checl< these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to§ 54.313{f)(2) compliance 
requires: 
Electronic copy of their annual RUS repons 
(Operating Report for Telecommunications 
Borrowers) 
Oocument(s) with Balance Sheet1 Income Statement 
and Statement of Cash Flows 

If the response is yes on line 3014, attach your 
company's RUS annual report and alf required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable toRUS 
Operating Report for Telecommunications Borrowers 
Oocument(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

Management letter and/or audit opinion issued by 
the Independent certified public accountant that 
performed the company's financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
<3026 pursuant to§ 54.313(1)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable toRUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Oocument(s) with Balance Shee\, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information 

Name of Attached Document listing Required 
Information 

Name of Attached Document Listing Required 
Information 

(Yes/No) 

(Yes/No) 

00 
00 

D 
D 

Name of Attached Document Listing Required 
Information 

{Yes/No) 00 

D 

D 

D 

D 

D 

D 
D 

Name of Attached Document Listing Required 
lnformat1on 

, .... u 



(3005) Rate Of Return tarrier Additional Ooc:umentatlon (Continued) 

Data Collection Form 

<010> Stud AI~OJ Code 
<015> Study Area Name 
<020> Pro ram YeiJr 
<030> Contac-t Name · Person USAC should contact regarding this dita 
<03.5> Contact Telephone Number · Number of person ide:ntifted in dat1 tine <030> 
<039> Contact Ema1l Address· Email Address of person Jdentified in data line <030> 

Financial Data Summary 

{3027) Revenue 

{3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

2190 13 
T-tl.ob i l e South t.LC 
2019 

Rhonda Thomas 
4 253834 215 exc. 

com 

Name of Attached Document listing Required Information 

FCCform481 

OMB Control No. 3060-0936/0MB Control No. 3060-0819 

July2018 

Page 14 

Page 14 



FCC form 481 (4005) Rurtllltoadband Experiment Additional Documentation 
Dati Collection Form OMB Control No. 3060-09&6/0MB Control No. 3060-0119 

July 2011 

<010> Study Area Code 

<01S> Study Arn Name 

<020> Procram Year 
<030> Contact Name- Person USAC should contact regarding this data ----· <03S> Contact Telephone Number· Number of person identified in data line <030> hUiiUU: o.~ 

<039> Contact Email Address- Email Address of person identified in data line <030> .-. ·-·•,.,·-"• -

400S Rural Broadband Experiment 

Authonzed Rural Broadband Experiment (RBE) recipients must address the certification for public Interest obllcations and provide a 
list of newly served community anchor institutions. 

Public Interest Obllaatlons- fCC 14-98 (paragraphs 26-29, 78) 
Please address Une 4001 regarding compliance with the Commission's public interest obligations. All RBE participants must provide a 
response to Line 4001. 

4001. Recipient certifies that it is offering broadband meeting the requisite public interest obligations consistent with the category for 
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for 
comparable offerincs in urban areas. 

Community Anchor Institutions - FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number. names, and addresses of community anchor Institutions to 
whkh they newly deployed broadband service in the preceding calendar year. On this hne, please respond 
(yes-attach new community anchors, no- no new anchors) to indicate whether this hst will be provided. 

If yes to 4003A, please provide a response for 40038. 

4003b. Provide the number, names and addresses Name of Attached Document llslln& Required lnformatoon 
of community anchor institutions to which the 
recipient newly becan providing access to 
broadband serviCe in the preced1ng calendar year. 

PlJ;e 15 



< 

(5005) Alub Pion Porticip•ntt Addollonal DocumtnUtion 
D•ta Collection F«nn 

fCCfonn481 

OMII Control No. 3060-0M6/0MII Control No. 306().0819 

July 2018 

<010> Study Area Code 
<015> Study Area Name ,-.~u. $.fNtts t.I.C' 

<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Telephone Number · Number of person Identified In data line <030> 
<039> Contact Email Address · Email Address of person Identified in data line <030> ,...,., .,,_.,.,., .... u. -

5005 Alaska Plan 

(5010) 

(5011) 

(5012) 

5013> 

Oo you participate in the Alaska plan? 

Please Indicate whether any terrestrial backhaul or other satellite backhaul became 
commercially available In the previous calendar year in areas previously served 
exclusively by performance·llmiting satellite backhaul. 

If the filing carrier identified in its approved perfomance plans that it relies exclusively on 
satelli te backhaul for a certain pori ton of the population in its service area, indicate whether 
any terrestrial backhaul or other satellite backhaul became commercially available in the 
previoius calendar year in areas that were previoiusly served exclusively by satellite backhaul. 

<a> <b> 
O.~ion Of ltt\M~.;I T.chMtoey O.tel~ ... tAniiiiW. 

(Yes/No) 

(Yes/No) 

(Yes/No) 

<c> 

Newly S.Ned toc•tionl or Popt~&.tiol'l 

'••16 
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FCC Form 481 Certification • Reportina tarrier 
Data Collection Form OMB Control No. 306()..()986/0MB Control No. 3060-0819 

July2018 

<010> Study Area Code 219013 

<015> Study Area Name T·Hobile South w.c 

<020> Pr rom Year 2019 

<030> Contact Name· Person USAC should contact rega rding this data Rhonda Thoma• 

<035> Contact Telephone Number· Number of person identified in data line <030> 4253834215 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> rhonda. thomao63et - mobile .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that lam an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reportin& requirements for universal service support 

recipients; and, to the best of my knowled.ge, the information reported on this form and In any attachments Is accurate. 

Name of Report in& Carrier: T· l'.obi le south LLC 

Signature of Authorozed Officer: CERTIFIED ONLINE: Date 07/10/2018 

Pnnted nime of Authortzed Offic~r: Chri• Miller 

otle or posotion of Authorlled Offocer: SVP Tax 

elephone number of Authoro:ed Officer: 4253835931 ext· 

tudy Area Code of Re no Carroer: 219013 Filing Due Dote for tho> form: 07/16/2018 

Persons W11Jfufty maktnc like st"lttnwnu on this form Qn be pu-nished by fine or forlefture under the Communbhons Act of 1.934~ 47 U.S.C. §;§50~ SOl{b). or fine or Imprisonment 

under Title 18 of th<! United States Code. 18 U.S.C. § 1001. 

Page 17 
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FCC Form481 CertifiCation-Agent I Carrler 
Data Collection Form OMB Control No. 3060.()986/0MB Control No. 3060.()819 

July 2018 

<010> Study Area Code 219013 

<015> Study Ar .. Name T- Mobile South LLC 

<020> Pro ram Year 2019 

<030> Contact Name • Per~¢n USAC should contact regarding this data Rhonda Thomas 

<035> Contact Telephone Number · Number of person identified in data tine <030> 
4253834215 exc. 

<039> Contact Email Address · Email Address of person Identified In data line <030> rhonda. t:homaa63at. · rr.obile com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Autho rize an Agent to File Annual Reports for CAF o r Ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring tho accuracy of the annual data reporting requirements provided to the authorized 
agent; and. to the best of my knowledge, the reports and dala provided to the authorized agent is accurate. 

Name of All!horized Agent: 

Name of Reporting Carrier: 

SiRnature of Authorized Officer: Date: 

Printed name of Authorized Offioer: 

Title or position of Authorized Officer: 

Telephone number of Authorized OffiCer: 

Study Area Code of Reporting Olrrler: Filing Due Date for this form: 

Persons Willfully making false stcnemenrs on this form can be punished by fine or forfeiture under the Communications Act of 1914, 41 u.s.c. §§ S02, SD3(b). or fine or Imprisonment 
under Tit~ 18 of I he United Stites Code,18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certificat ion of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that lam authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; 1 have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein ;, accurate. 

Name of Reporting Carrier: 

Name of Authorized Agent Firm: 

Signature of Authorized Agent or Employee of Agent: Date: 

Name of Authorized Agent Employee: 

Tttle or position of Authorized Agent or Employee of Agent 

elephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Olrrier: filing Due Date for this form: 

Persons willfully making false S-tatements on this form c.an be punished by fine or forfeiture under the Communications Act or 1934, 47 U.S.C. §§ S02. S03(b). or fine or rmprisonment under Title 
18 of the United States Code. 18 U.S.C. § 1001. 
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(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 21 9013 

<015> Study Area Name T-Mobile soucn LLC 

<020> Program Year 2o 19 

<030> Contact Name- Person USAC should contact regarding this data Rhonda Thomas 

<035> Contact Telephone Number- Number of person identified in data line <030> 42 53831 2 15 e x t . 

<039> Contact Email Address - Email Address of person identified in data line <030> rhonda. thomas63ec-mob ile.com 

<810> Reporting Carrier 

<811> Holding Company T •Mobi l e USA, Inc . 

<812> Operating Company 1'- Mobile south LLC 

<813> <a1> <a2> 

Affiliates SAC 

TooMobi le Northeast LLC, Voi ceSt.r eam Pi tt sburgh L . P. , and T -MobUe central LLC 179014 

T- Mobile Northeast LLC 1 99016 

Powertel/Memphis, Inc . and T-Mobile Central LLC 269024 

Powertel/Memphis, Inc. and T-Mobile South LLC 2 89029 

T- Mobi l e Centr al LLC 369014 

T- Mobile West LLC 44 9066 

T-Mobile West LLC 499013 

T- Mobile West LLC 5290 13 

T-Mobile Puerto Rico LLC 639003 

MetroPCS California LLC 
MetroPCS Fl orida LLC 
MetroPCS Georaia LLC 
MetroPCS Massachusetts, LLC 
MetroPCS Michiaan, Inc. 
MetroPCS Nevada, LLC 
Metr oPCS New York LLC 
MetroPCS Pennsylvania LLC 
MetroPCS Texas LLC 
Iowa Wireless Service L.P. 35902 7 

SOUTH SLOPE COOPERATIVE TELEPHONE COMPANY 359008 

MAC Wireless, LLC 359028 

SOUTHEAST WIRELESS INC. 359029 

COOPERATIVE TELEPHONE COMPANY 359030 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2018 

<a3> 

Doing Business As Company or Brand Designation 

DBA T- Mobile 
DBA T - Mobile 
DBA T - Mobile 
DBA T - Mobile 
DBA T - Mobile 
DBA T - Mobile 
DBA T- Mobile 
DBA T- Mobile 
DBA T- Mobile 
MetroPCS 
Metr oPCS 
MetroPCS 
MetroPCS 
MetroPCS 
MetroPCS 
MetroPCS 
MetroPCS 
MetroPCS 
DBA Iowa wireless 
DBA Iowa wireless 
DBA Iowa wireless 
DBA Iowa wireless 
DBA I owa wireless 

1 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 219013 

<015> Study Area Name T·Moblle Sou<h LLC 

<020> Pro ram Year 2019 

<030> Contact Name - Person USAC should contact regarding this data Rhonda Thoooao 

<035> Contact Telephone Number - Number of person identified in data line <030> 4253834 215 ex <. 

<039> Contact Email Address- Email Address of person identified in data line <030> rhonda . <ho1Mo6le< ·oooblle. com 

<810> Reponing Carrier T · Mobile SOU<h LLC 

<811> Holding Company T- Mobi le USA, I nc . 

<812> Operating Company T·Mobi l e Sou<h LLC 

<813> <al> <a2> 

Affiliates SAC 

OLIN TELEPHONE COMPANY INC. 35~03 1 

CST COMMUNICATIONS INC 35~032 

MILL VALLEY WIRELESS 35~034 

EAST BUCHANAN TELEPHONE COOPERATIVE 35~036 

Kalona 359037 

SHARON TELEPHONE COMPANY 359038 

WELLMAN COOPERATIVE TELEPHONE ASSOCI ATION 359039 

SEI WIRELESS LLC 35904 5 

CEDAR COUNTY PCS LLC 35904 6 

BROOKLYN MUTUAL TELECOMMUNICATIONS COOPERATIYJ: 359047 

Wil ton Tel ephone Company 359050 

BARNES CITY COOPERATIVE TELEPHONE COMPANY 359075 

D- C COMMUNICATIONS 3590&1 

FMTC WIRELESS INC . 35~082 

DUMONT WIRELESS INC. )5~083 

Cedar-Wapsie Communications Inc . 35~084 

Rockwell Cooperative Telephone Association 35~086 

Baldwin- Nashville Telephone Co Inc. 35~087 

ONSLOW COOPERATIVE TELEPHONE ASSOCIATION 35~088 

Ogden Telephone Compay (Wireless} 35908 9 

Center Junction Tel. Co. 35~0~0 

Van Buren Wireless Company, Inc . 35~0~1 

Radcl iffe Telephone Co. 35~092 

DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 

FCC Form 481 

OMB Control No. 3060-0986/0M B Control No. 3060-0819 

July 2018 

<a3> 

Doing Business As Company or Brand Designation 

wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wire l ess 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wi reless 
wireless 
wireless 
wireless 
wi reless 
wireless 
wireless 
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(800) Operating Companies 
Data Collection Form 

<010> Study Area Code 219013 

<015> Study Area Name T · Mobile South LLC 

<020> Program Year 2019 

<030> Contact Name· Person USAC should contact regarding this data Rhonda Thorr.ae 

<035> Contact Telephone Number- Number of person identified in data line <030> 4253834215 ext. 

<039> Contact Email Address -Email Address of person identified in data line <030> 

<810> Reporting Carrier T Mobile South LLC 

<811> Holding Company T · MObile USA, Inc. 

<812> Operating Company 

<813> <al> <a2> 

Affiliates SAC 

WINNEBAGO COOPERATIVE TELECOM ASSOCIATION - WIRELESS 359093 

COMM 1 WIRELESS INC. 359098 

HARDIN COUNTY WIRELESS 359100 

CCM Wireless Inc. 359102 

BERNARD COMMUNICATIONS INC. 359103 

Modern Cooperative Telephone Co . 359109 

Dallas County Wireless 359110 

Clay County Communicat ions 359110 

IOWA WIRELESS SERVICES LLC 359111 

Hospers Telephone Company 359112 

Sky link L.C. 359113 

Premier Wireless Inc. 359114 

Terril Communications, LLC. 359117 

C-M-L TEL. Cooperative Assn. 359118 

Rinqsted Communications Company 3591U 

Scranton Telephone Company 359120 

Lakes Area Wireless LLC 359121 

Minerva Vallev Wireless Inc . 359122 

Sac County Mutual Telephone Company, Inc . 359124 

Hami lton County Wireless 359131 

Webster-Calhoun Cooperative Telephone Associatior 359132 

DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA Iowa 
DBA I owa 
DBA Iowa 
DBA Iowa 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 3060..0819 
July 2018 

<a3> 

Doing Business As Company or Brand Designation 

wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
wireless 
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EMERGENCY OPERATIONS PLAN 
T-Mobile is able to function in emergency situations as set forth in Section 

54.20l(a)(2), which includes "a demonstration that it has a reasonable amount ofback-up 

power to ensure functionality without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations."1 In particular, T-Mobile has the following capabilities to remain functional in 

emergency situations: 

• Availability of fixed and portable back-up power generators at various network 

locations throughout T-Mobile's network that can be deployed in emergency 

situations. 

• Ability to reroute traffic around damaged or out-of-service facilities through 

the deployment of cell-on-wheels ("COWs"), redundant facilities, and dynamic 

rerouting of traffic over alternate facilities. 

• A network control center that monitors network traffic and anticipates traffic 

spikes, and can then (i) deploy network facilities to accommodate capacity 

needs, (ii) change call routing translations, and (iii) deploy COWs to 

temporarily meet traffic needs until longer-term solutions, such as additional 

capacity and antenna towers can be deployed. 

• The majority of sites not equipped with fixed generators have battery back-up 

systems installed to maintain service in the event of a widespread power 

outage. 

1 47 C. F.R. § 54.202(a)(2). 



T -Mobile USA 
Business Continuity Program Summary 

T-Mobile USA, Inc. ("T-Mobile") is committed to safeguarding the interests of our customers, 
employees and stakeholders in the event of an emergency or significant business disruption. As 
a result T-Mobile has and maintains an enterprise-wide Business Continuity Program designed to 
provide effective responses to a wide variety of disruptive events . T-Mobile's Business Continuity 
Program is centralized in its design and decentralized in its implementation, promoting active 
involvement in the program by all lines of business in all locations. 

Primary components of the T-Mobile Business Continuity Program include: 

:> Enterprise Business Continuity Project Initiation and Oversight 
:> Risk Evaluation and Controls 
:> Business Impact Assessment and Analysis 
:> Business Continuity and Disaster Recovery Strategic Direction 
:> Crisis Response, Emergency Response, and Operations 
:> Business Continuity Plan Development, Maintenance, and Exercising 
:> Awareness and Training Programs 
:> Public Relations and Crisis Response and Resumption Coordination 
:> Coordination with External Agencies 

A team of certified Business Continuity professionals is responsible for documenting and 
developing enterprise standards, processes, and policies for all business continuity and disaster 
recovery needs throughout T-Mobile. This group supports the line of business continuity planning 
and defines enterprise tools and methodologies. This level of consistency across the lines of 
business enhances T-Mobile's overall planning and resumption efforts. 

T-Mobile also maintains backup and alternate power sources at mission critical locations, and has 
information processing and telecommunications back-up sites that provide redundancy that is 
important to protecting key business information and services. Business Continuity Plans are 
housed in a centralized online repository, accessible to employees in office and remotely through 
a web browser. Additionally, hard copies of plans are available at multiple sites throughout the 
enterprise. 

The T-Mobile USA Business Continuity Program is designed and maintained to proactively 
mitigate the risk of threats toT-Mobile's customers, employees, and stakeholders. As such the 
program is revised and updated as needed to address potential and emerging hazards. 

For more information on the T-Mobile Business Continuity Program, please send inquiries to: 
business.continuity@t-mobile.com 

August, 2009 
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Tribal Engagement 

FCC Rule 54.313(a)(9) requires T-Mobile to consult with the federally recognized Indian 

Tribes within its ETC Service Area on matters related to the provision of telecommunications 

services on tribal lands. Specifically, an ETC must demonstrate that it has had "discussions with 

Tribal governments that, at a minimum, included: 

1. A needs assessment and deployment planning with a focus on Tribal community anchor 
institutions; 

11. Feasibility and sustainability planning; 
111. Marketing services in a culturally sensitive manner; 
IV. Rights of way processes, land use permitting, facilities siting, environmental and cultural 

preservation review processes; and 
v. Compliance with Tribal business and licensing requirements. Tribal business and 

licensing requirements include business practice licenses that Tribal and non-Tribal 
business entities, whether located on or off Tribal lands, must obtain upon application to 
the relevant Tribal government office or division to conduct any business or trade, or 
deliver any goods or services to the Tribes, Tribal members, or Tribal lands. These 
include certificates of public convenience and necessity, Tribal business licenses, master 
licenses, and other related fonns ofTribal government licensure. 

T-Mobile's ETC Service Area in Florida includes the tribal lands of7 federally recognized 

Indian Tribes identified in Attachment A. T-Mobile has established a tribal engagement process 

with all federally-recognized tribes in its ETC Service Area. In particular, T-Mobile contacted 

each federally-recognized tribe within its ETC service area and: 

• explained the purpose of these communications with the tribe, including outlining the 

requirements identified above and the additional guidance provided by the Office of 

Native American Programs ("ONAP"); 

• provided T-Mobile contact information; 

1 
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• identified T-Mobile facilities and/or cell sites on tribal lands; 

• identified available T-Mobile rate plans and service offerings, including its tribal Lifeline 

service offering; and 

• requested infonnation in response from the tribes to ensure that T-Mobile meets all 

applicable tribal requirements related to: 

o Deployment planning with a focus on Tribal community anchor institutions; 

o Feasibility and sustainability planning; 

o Marketing services in a culturally sensitive manner; 

o Rights of way processes, land use permitting, facilities siting, environmental and 

cultural preservation review processes; 

o Compliance with Tribal business and licensing requirements; and, 

o Any other needs, questions or concerns that the tribes may have. 

In 2017, T-Mobile continued its discussions with Tribes within its ETC service area and, 

to help facilitate these discussions, T -Mobile prepared a detailed Questionnaire based upon 

ONAP Tribal engagement guidelines. Attachment B is a sample copy of the T -Mobile letter to 

the Tribes along with the Tribal Engagement Questionnaire. T -Mobile has on-going discussions 

with the Tribes within its ETC service area by mail, email and/or phone to address any questions 

or issues regarding its provision of telecommunications services on Tribal lands. 

2 
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ATTACHEMENT A 

FEDERALLY RECOGNIZED INDIAN TRIBES WITHIN T-MOBILE'S ETC SERVICE 

AREA IN FLORIDA 

Federally-Recognized Tribal 
Lands Within T -Mobile's FL Name of Indian Tribe 

ETC Service Area 

Big Cypress Reservation Seminole Indian Tribe of Florida 
Brighton Reservation Part of Seminole Tribe 
Fort Pierce Reservation Part of Seminole Tribe 
Hollywood Reservation Part of Seminole Tribe 
Immokalee Reservation Part of Seminole Tribe 
Miccosukee Reservation Miccosukee Indian Tribe of Florida 
Tampa Reservation Part of Seminole Tribe 

3 
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ATTACHMENTB 

SAMPLE T-MOBILE LETTER AND TRIBAL ENGAGEMENT QUESTIONNAIRE 

2017 

To Whom It May Concern: 

As part of its on-going efforts to consult with tribal authorities on its provision of service 
on tribal lands, T -Mobile USA, Inc. ("T -Mobile") provides this update to Tribe, 
consistent with 47 C.F .R. § 54.313(a)(9), which requires recipients of federal high cost universal 
service support to consult with tribal authorities on issues with respect to its provision of service 
on tribal lands. T -Mobile provides commercial mobile radio service ("CMRS"), commonly 
referred to as cellular or wireless service, and has been designated as an Eligible 
Telecommunications Carrier ("ETC") for purposes of federal high cost universal service support, 
in Florida, including all or part of the Reservation. As an ETC eligible for 
high cost universal service support, T -Mobile has undertaken specific steps to meet its 
obligations to engage Tribe in discussions regarding communications needs 
and requirements on _______ Reservation. 

T-Mobile has undertaken several initiatives to meet its obligations under the tribal 
engagement process, including, but not limited to, providing Tribe with the following 
information with respect to its provision of service on the ______ Reservation: 

• in October 2012, T-Mobile sent the Tribe an introductory letter 
explaimng the tribal consultation requirements and providing information about 
T -Mobile and its provision of service on Reservation; 

• in November 2012, T-Mobile sent a follow-up letter to Tribe as 
part of its on-going tribal consultation; 

• in December 2012 and continuing in 2013, T-Mobile contacted _____ _ 
Tribe by email and/or phone in an attempt to address any questions with respect to 
its provision of service on Reservation; 

• in April and May 2013, T -Mobile sent to Tribe a presentation 
containing information about the tribal consultation requirements and its provision 
of service on Reservation; 

• in October 2013, T-Mobile provided the Tribe with a copy of its 
universal service 2013 Annual Report filed with the Federal Communications 
Commission ("FCC"), consistent with 47 C.F.R. § 54.313(i); 

4 
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• in December2013 and January 2014, T-Mobile updated the Tribe 
on matters related to the tribal engagement process and further explained T­
Mobile's tribal Lifeline offering; 

• in June and July 2014, T-Mobile provided the Tribe with a copy 
of its universal service 2014 Annual Report filed with the FCC, consistent with 47 
C.F.R. § 54.313(i); 

• in December 2014, T-Mobile provided an update on its tribal consultation with the 
____ __ Tribe, along with a Questionnaire to address issues related toT-
Mobile's provision of universal service on Reservation; 

• in July 20 15, T -Mobile provided the Tribe with a copy of its 
universal service 2015 Annual Report filed with the FCC, consistent with 47 C.F.R. 
§ 54.313(i); 

• in December 2015, T -Mobile provided a further update on its tribal consultation 
with the Tribe, along with a Questionnaire to address issues 
related to T-Mobile 's provision of universal service on 
______ Reservation; 

• in July 2016, T-Mobile provided the Tribe with a copy of its 
universal service 2015 Annual Report filed with the FCC, consistent with 47 C.F.R. 
§ 54.313(i); and 

• in December 2016, T -Mobile provided a further update on its tribal consultation 
with the Tribe, along with a Questionnaire to address issues 
related to T-Mobile's provision of universal service on 

Reservation. - -----· 

T-Mobile recognizes the importance of making available to residents of _____ _ 
Reservation affordable options for their wireless telecommunications needs. T-Mobile's 
enhanced Lifeline service is available to all eligible residents of Reservation 
and includes: 

• $1.00 per month discounted rate plan (based on a $19.99 per month rate plan less an 
$18.99 discount for eligible residents of tribal lands); 

• unlimited talk time; 
• competitive terms and conditions of service, including no service contract and no early 

termination fee for cancelling service; and 
• an affordable handset based upon available handset inventory at the time of activation. 

ln addition, T-Mobile's generally available service offerings can be found at www.t-mobile.com. 

T-Mobile looks forward to continuing to engage with Tribe on its 
provision of service on the Reservation. Please take a look at the attached 
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Questionnaire and provide any responses you may want to share at your convenience. This 
Questionnaire is provided to help facilitate the tribal engagement process, but if you prefer, we 
can schedule a time to talk by phone or meet in person to discuss the communications needs of 
------Tribe and the requirements for providing service on the _____ _ 
Reservation. 

Please do not hesitate to contact me with any questions. 

Respectfully, 

T-Mobile USA, Inc. 

12920 SE 381h Street 

Bellevue, W A 98006 

6 
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T-MOBILE TRIBAL ENGAGEMENT QUESTIONNAIRE 

2017 

This Questionnaire has been prepared by T-Mobile to assist in the tribal engagement process, 

consistent with 47 C.F.R. § 54.313(a)(9), by collecting information about the Tribe's 

telecommunications needs and requirements for operation on Tribal Lands. The Information 

provided by the Tribe to T-Mobile will be used solely for the purpose of the tribal engagement 

process and will not be used for any other purposes. Please attach additional pages as 

necessary referencing the appropriate question. 

Needs Assessment and Deployment Planning 

ONAP Tribal Engagement Notice 1 Requirement: Tribal governments should come to the table 
with a serious, well thought out assessment of the Tribes' communications needs. Issues that 

Tribal governments should consider include, for example, the Tribe's communications goals, 

needs, and priorities, as well as what the Tribe intends to do with communications services (e.g., 

provide connectivity to those living on Tribal lands, encourage economic opportunity). Tribal 

governments should also assess what core community or anchor institutions are central to 

deployment, and what in the nature and operation of these institutions is relevant to the need for 

communications services. In addition, Tribal governments should consider whether there are 

economic factors and possibly Tribally-driven opportunities that will assist in making the 

business case for deployment on Tribal lands, as well as opportunities where Tribal govenunents 

and communications providers can partner. 

By telling us more about the specific needs of the Tribe, T-Mobile will be better equipped to 
detem1ine if there are steps that it can take to better serve the Tribe, what any needed 

modifications or improvements might be, and how to best prioritize the action to meet those 

needs. 

1 FCC Public Notice, Office of Native Affairs and Policy, Wireless Telecommunications Bureau, 
and Wireline Competition Bureau Issue Further Guidance on Tribal Government Engagement 
Obligation Provisions of the Connect America Fund, DA 12-1165, July 19, 2012 ("ONAP Tribal 
Engagement Notice"). 
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Additional T-Mobile Information Requests for Needs Assessment and Deployment Planning: 

l. Explain how the Tribe uses, or would like to use in the future, wireless telecommunication 
service to meet the needs of the Tribe, its members, residents, and other individuals on Tribal 
Lands, including voice, text, data/Internet, and other services, such as voice mail, conferencing, 
etc., high speed broadband service, and lifeline (affordable telephone) service. 

2. Do you have any specific telecommunications needs of tribal entities, including tribal 
government and other tribal institutions? If so, please explain. 

3. Are there locations within the Tribal Lands that arc lacking wireless coverage? If so, please 
provide location information, including longitude and latitude, addresses, cross-streets, maps, or 
other visible markings to allow for inspection. 

8 
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Feasibility and Planning 

ONAP Tribal Engagement Notice Requirement: Tribal Nations should be prepared to discuss 
any additional resources they may bring to bear in feasibility and sustainability planning for 
communications services, because many federal grant or loan programs provide direct access to, 
or particular standing for, Tribal Nations and their entities. That is, there are federal government 
programs that support infrastmcture deployment and support the economic, health, safety, and 
welfare missions in Native communities- the very same priorities for the deployment of robust 
communications networks on Tribal lands. 

By telling us more about any additional resources that the Tribe may have or is seeking access to 
for use in developing communications services, T-Mobile will be able to avoid suggesting 
duplicative infrastructure development and may be able to identify opportunities to leverage 
solutions that better serve the Tribe. 

Additional T-Mobile Information Requests for Feasibility and Planning: 

4. Do you have any cell sites or antenna towers that may be available to co-locate T-Mobile 
antennas and associated electronics? If, so please describe the equipment and/or facilities in 
detail, including information such as the antenna tower structure, height, and location. 

5. Which providers currently offer telecommunications services on Tribal lands and what 
services do they provide? Are they sufficient to meet the Tribe's needs? 
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6. Has the Tribe done any level of strategic planning relative to communications? If so, please 
explain the short-term and long-term telecommunications goals of the Tribe. 

7. How canT-Mobile assist the Tribe in reaching these goals? 

8. Arc there any Tribal entities involved in the provisioning of telecommunications services, 
such as an E911 tribal public service answering point, tribal utility commission or tribal taxing 
authority, or a tribally owned telecommunications company? If yes, please 
identify them and provide any contact information. 

Marketing Ser vices in a Culturally Sensitive Manner 

ONAP Tribal Engagement Notice Requirement: Issues that Tribal governments and 
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communications providers may wish to discuss include the tailoring of service offerings to the 
community through, for example, the feasibility of a local presence in the community. For 
example, locating a retail presence within a Tribal community and employing members of that 
community may increase awareness of and sensitivity to local cultural and communications 
needs. Providers and Tribal governments also may wish to discuss whether developing materials, 
separately or jointly, specific to the Tribal community would be beneficial to either the provider 

or consumers on Tribal lands. In addition, providers and Tribal governments also may wish to 
discuss what other elements of their respective organizations may need to be engaged. For Tribal 
governments, this may mean administrative planning, community service, and other 
governmental offices. 

By telling us more about how T-Mobile can best reach and interact with the Tribal community, 
and any related requirements that the Tribe may have, the Company will be able to prepare 
communications and marketing strategies that are focused directly at the Tribal community 
needs. 

Additional T-Mobile Information Requests for Marketing Services in a Culturally Sensitive 
Manner: 

9. In order, what are the best methods for advertising and communicating with Tribal residents? 
Examples include tribal publications, radio, newsletters, regional newspapers, and other 
advertising and outreach methods such as direct mail. 

10. How canT -Mobile best communicate with tribal officials (e.g. in-person, by phone or by 
email)? 

11 
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11. Are there any requirements or preferences in terms of the form or content of advertising and 
marketing, or perhaps the delivery timing (e.g. are there tribally recognized days or periods that 
could or should be avoided)? 

12. Arc there any tribal entities or individuals that need to be coordinated with as part of any 
advertising and outreach initiatives, including entities and individuals involved with, or 
responsible for, serving the needs of low-income consumers or consumers with special needs? If 
so, please identify them by name and provide contact information. 

Rights of Way and Other Permitting and Review Processes 

ONAP Tribal Engagement Notice Requirement. Tribal governments should have a 
comprehensive list of all processes with which communications providers serving their Tribal 
lands are required to comply, such as rights of way, land use permitting, facilities siting, and 
environmental and cultural review processes. 

It is imperative that T -Mobile understand any requirements the Tribe may have related to 
providing service to the Tribe so that it may reasonably comply with such requirements. 

Additional T-Mobile Information Requests on R ights of Way and Other Permitting and Review 
Process Requirements: 

12 



T -Mobile- Florida 
FCC Form 481 Annual Report, Worksheet 0900 
June 2018 

13. Does the Tribe have any antenna siting requirements? If so, please attach a copy of those 
written requirements identified as such. 

14. Does the Tribe require any permits or authorizations to provide communications services, 
(including rights-of-way, easements, and other licensing requirements) on Tribal Lands? 
_____ If so, please identify and detail (or attach a copy of) any and all such requirements 
applicable to a telecommunications carrier. 

15. What is the process of environmental review of any proposed construction, including tribal 
historic and cultural preservation? Please identify any tribal entities that require coordination or 
must approve of any construction on tribal lands. 

16. Please explain the roles and responsibilities of BIA and any other tribal government entities 
in reviewing and approving site leases. 
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Tribal Business and Licensing Requirements 

ONAP Tribal Engagement Notice Requirement: Tribal governments should have a 

comprehensive list of any such requirements applicable to the provision of communications 

services. They should be prepared to provide an explanation of precisely what all such 

requirements entail, including specific application procedures and timeframes, as well as the 

governmental offices involved in the licensing process. 

Additional T-Mobile Information Reguests for Tribal Business and Licensing Requirements: 

17. What tribal business and license requirements are applicable to a telecommunications service 

provider? 

18. What taxes and fees apply to the provision of telecommunications services on tribal lands? 

19. Are there specific individuals tasked with responsibility for coordination prior to carriers 

providing telecommunications services? If yes, please provide names and 
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contact information. If not, how would T-Mobile begin any required processes? 

20. Please provide a reference to (or attach a copy of) all applicable laws and requirements for 

operation on tribal lands. 

15 



T-MOBILE LIFELINE RATES, TERMS AND CONDITIONS OF SERVICE 

General Information 

Upon designation as an Eligible Telecommunications Carrier ("ETC"), T-Mobile made 

available Lifeline service offerings to qualified low-income consumers that meet all applicable 

Lifeline requirements based on federal and state mles and orders governing the Low Income 

mechanism of the Federal Universal Service Ftmd ("FUSF"). T-Mobile has implemented the 

internal controls and processes to ensure compliance with the FCC's rules and aU applicable 

requirements. 

In particular, T-Mobile has implemented processes to ensure that only eligible consumers 

obtain Lifeline Service. T-Mobile directly administers its Lifeline program and the application of 

benefits. T -Mobile does not contract with third party agencies to verify eligibility for Lifeline, 

other than when required or allowed to rely upon inf01mation provided by a state selected entity 

to verify eligibility of qualified consumers. Specific T-Mobile representatives are trained to 

review and validate applications for eligibility based on the applicable mles in any given 

jurisdiction, and the same representatives are trained to follow all applicable mles related to 

document handling and retention in addition to other matters that impact low-income benefit 

applicants. Verification of eligibility for Lifeline occurs prior to enabling Lifeline discounted 

service for any qualifying consumer. 

T -Mobile's Lifeline Service Rate Plans 

T -Mobile offers -the Federal Lifeline Discount on its generally available consumer 

rate plans, including rate plans that meet the minimum service standards in the FCC rules. 1 In 

1 See 47 C.F.R. § 54.408. T-Mobile offers -the Federal Lifeline Discount, and for qualified residents of tribal lands, 
T-Mobile offers an additional Lifeline discount of up to $25.00 per month, consistent with the FCC Rules, 47 C.F.R. 



particular, T -Mobile offers the Federal Lifeline Discount on its Basic Rate Plan of unlimited talk 

and text - a tax inclusive offering available to consumers for $20.00. T-Mobile's Lifeline service 

offerings provide consumers with access to traditional local voice services that are supported by 

the low-income mechanism of the FUSF and several other consumer benefits. For example, calls 

to 911 and to customer service (dialing 611 from the mobile handset) will be free calls, including 

that for customers on measured rate plans regardless of whether the customer has sufficient 

remaining minutes available in their account, and those calls will not be deducted from the monthly 

included minutes or charged as additional minutes. Additionally, qualified consumers who 

subscribe toT-Mobile's Lifeline offerings arc not charged FUSF on the subsidized portion of their 

monthly recurring fee, nor are they charged a separate fee for local number p01tability. In addition 

to local voice services, Lifeline customers also have the ability to use their phone throughout T-

Mobile's nationwide network and T-Mobile roaming partner networks. Lifeline service includes 

many standard calling features at no additional charge, including voice mail, caller identification 

and call-waiting services. 

Customers who receive Lifeline benefits may also have access to other services such as 

directory assistance, international dialing and other information type services that are charged per 

use depending on the offering they select. These services, if provided, are available on a pay per 

use basis and the current charges for these services are made available to customers at the time of 

activation, on the applicable website for the service offering, and upon request by dialing 611 (a 

free call from aT-Mobile phone). Lifeline customers have the option to decline or block such 

services at no additional charge. 

§ 54.403. In addition, T-Mobile may offer, at its discretion, additional discounts for which it does not seek 

reimbursement from federal or state universal service funds. 

2 



In the future, T-Mobile may also make available other Lifeline service offerings to 

qualified low-income consumers, consistent with all applicable requirements. 

Lifeline Terms and Conditions of Services 

Lifeline consumers must meet all applicable eligibility requirements to obtain Lifeline 

service from T-Mobile. As an eligible Lifeline consumer, customers ofT-Mobile will be subject 

to all applicable federal and state requirements goveming Lifeline service. Lifeline customers 

must also comply with the terms and conditions of Lifeline servi ce. T-Mobile does not require its 

Lifeline customers to complete a credit check, unless customers choose to obtain additional 

discretionary services. T-Mobile also does not requi re Lifel ine consumers to commit to a service 

agreement term based solely on the fact that s/be is qualified to receive Lifeline benefits. The 

current terms and conditions forT-Mobile are included as Attachment I and are set forth in the T-

Mobile Terms and Conditions available at www.t-mobile.com. To the extent T-Mobile makes 

avai lable other Lifeline service offerings in the future, the terms and conditi ons of service will be 

consistent with all applicable requirements. 

Prior to the implementation of the Universal Consumer Forms for Lifeline on July l 5\2018, 

T-Mobile utilized applications for Lifeline benefits that met all applicable requirements within 

each jurisdiction that the Company provides Lifeline service and contain specific terms and 

conditions for customers receiving Lifeline benefits. T -Mobile's standard Lifeline application was 

reviewed and approved by the Federal Communications Commission2 and was updated 

periodically based upon changes in applicable requirements, including revisions to the Federal 

Poverty Guidelines. T -Mobile made its Lifeline application avai lable to consumers via its website, 

2 See In the Malter of Petition ofT-Mobile USA, Jnc.for Designation as a Low-Income Eligible 
Telecommunications Carrier, eta/, WC Docket 09-197, DA 12-1339, August 16, 2012 (T-Mobile FCC 
ETC Designation). 
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upon request which could be made in writing, by email or by phone, and in other areas where 

consumers who are likely to qualify may have had access. 

T-Mobile's Lifeline applications included all of the language, acknowledgements and 

certifications required by applicable federal rules. A copy of the Lifeline application that T -Mobile 

made available to consumers prior to July 1, 2018 is included as Attachment 2. Beginning on July 

1, 2018, T-Mobile makes available to consumers applying for and receiving Lifeline benefits the 

Universal Consumer Forms for Lifeline. In Florida, T-Mobile also voluntarily coordinates with 

the state administrator to provide Lifeline benefits to consumers whose eligibility was determined 

by the state administrator using its application. 
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Attachment l 

T-Mobile Tenns and Conditions 



Did you activate (or renew) service prior to September 20, 20 17? If yes, please click the date for the 
applicable version of the Terms and Conditions: September 1, 20161 March 17, 20161 February 17,20161 
January 25, 20161 November 14, 20151 June12, 20151 March 18, 2015 INovember 10, 20141March 27, 2014 
!October 20, 2013 IDecember 30, 2011 !July 24, 2011 !July 18, 2010 !June 28, 2008 I December 2004 

T-Mobile Terms & Conditions 

Effective as of September 20, 2017 

Thanks for choosing T-Mobile. Please read these Terms & Conditions ("T&Cs"), which contain 
important information about your relationship with T-Mobile, including mandatory arbitration of 
disputes between us, instead of class actions or jury trials. You will become bound by these 
provisions once you accept these T&Cs. 

WHO IS THIS AGREEMENT WITH? 

These T&Cs are an agreement between you and us, T-Mobile USA, Inc. , and our controlled 
subsidiaries, assignees, and agents. 

HOW DO I ACCEPT THESE T&Cs? 

You accept these T&Cs by doing any of the following things: 

• giving us a written or electronic signature or confirmation, or telling us orally that you accept; 
• activating, using or paying for the Service or a Device; or 
• opening the Device box. 

If you don't want to accept these T&Cs, don't do any of these things. 

When you accept, you're telling us that you are of legal age (which means you are either legally 
emancipated, or have reached the age of majority as defined in your jurisdiction) and that you are 
able to enter into a contract. If you accept for an organization, you're telling us that you are 
authorized to bind that organization, and references to "you" in these T&Cs may mean the 
organization. 

WHAT IS INCLUDED IN THESE TERMS AND CONDITIONS? 

In these T&Cs, you'll find important information about: 

• T-Mobile services provided to you ("Services"); 
• Any equipment for which we provide Service, such as a phone, handset, tablet, or SIM card 

(collectively, a "Device"); 
• Any charges, taxes, fees, and other amounts we bill you or that were accepted or processed 

through your Device ("Charges"); 
• Privacy information; 
• Network management practices; 
• Limitations of liability; and 
• Resolution of disputes by arbitration and class action waiver (fu ll terms available here). 

ARE THERE ANY OTHER TERMS THAT APPLY TO ME? 



Yes. Your "Agreement" includes these T&Cs, the additional terms found in your Rate Plan , your Data 
Plan, your Service Agreement, and provisions linked to from these T&Cs. Sections marked "*" 
continue after termination of our Agreement with you. 

You should also be aware that our Privacy Policy and Open Internet Policy apply to the use of our products 
and services. 

You might also have other agreements with us, such as an equipment installment plan or JUMP! On 
Demand Lease Agreement. 

*HOW DO I RESOLVE DISPUTES WITH T-MOBILE? 

By accepting these T&Cs, you are agreeing to resolve any dispute with us through binding arbitration 
(unless you opt out) or small claims dispute procedures, and to waive your rights to a class action 
suit and jury trial. Your complete arbitration agreement, including opt-out instructions, is available 
here, and the opt-out website is available here. For additional terms and conditions governing a 
dispute between us, including how to dispute Charges assessed to you on your bill, choice of law, 
disclaimers of certain warranties, limitations of liabilities, and your indemnification obligations, click 

here. 

WHAT IS A RATE PLAN? 

Your "Rate Plan" includes your Service allotments, for example, for minutes, messages or data, 
rates, coverage and other terms. You can check your current usage by visiting my.T-mobile.com, or 
by using a short code from your Device (you can find more information about the short code at 
www.t-mobi le.com). If any term in your Rate Plan conflicts with these T&Cs, the term in your Rate 
Plan governs. 

HOW WILL I BE CHARGED FOR DATA USAGE? 

Data service may be included in your Rate Plan or data pass or you may be charged for data usage 
on a pay per use basis ("Data Plan"). Your Rate Plan and/or Data Plan will contain more information 
about how we calculate data usage. You can check your current usage by visiting my.T-mobile.com 
or by using a short code from your device (you can find more information about the short code at 
www.t-mobile.com). If you do not have a Data Plan, your Device may not be able to access data 
services. 

ARE THERE SEPARATE TERMS FOR PREPAID CUSTOMERS? 

The terms of these T&Cs apply to prepaid customers, and additional terms specific to prepaid 
customers may be found here. 

HOW DO I GIVE OTHER PEOPLE ACCESS TO MY ACCOUNT? 

If you want someone else to be able to access and manage your account, you can establish them as 
an "Authorized User," so they can: 

• Make changes to your account; 
• Add or remove services or features to your account; 
• Receive notices and disclosures on your behalf; 
• Purchase Devices for use with our Service, including under an installment plan; and 
• Incur Charges on your account. 

The easiest way to designate an Authorized User is through your my.T-mobile.com account. Keep in 
mind that you should not share your account validation information, which includes the last four digits 
of your social security number or your passcode. This information is sensitive so take steps to 
protect it. We wi ll treat presentation of the proper account validation information as authorized 
access to an account. 



WHERE, HOW, AND WHEN DOES MY SERVICE WORK? 

These T&Cs describe the experience you can expect on our network, including information about our 
reasonable network management practices, and the experience on our roaming partners' networks: 

• Please check our coverage maps, which approximate our anticipated coverage area outdoors. 
Your experience on our network may vary and change without notice depending on a variety of 
factors. For more information , click here. You agree that we are not liable for problems relating to 
Service availability or quality. 

• For more information about roaming, click here . 

• To provide the best possible experience for the most possible customers on T-Mobile branded 
plans, we prioritize the data usage of a small percentage of our heavy data users, specifically 
those using more than 50GB of data in a bi lling cycle below that of other customers in times and 
locations where there are competing customer demands for network resources. This threshold 
number is periodically evaluated and may change over time. We prioritize smartphone and mobile 
internet (tablet) over Smartphone Mobi le HotSpot (tethering) traffic on our network. Click here for 
more information. 

• We utilize streaming video optimization technology in our network on qualifying Rate Plans to 
help minimize data consumption whi le also improving the service experience for all customers. 
Some Rate Plans have video optimization via the Binge On feature. Some qualifying video 
providers may choose to opt-out of the Binge On program. For a list of opt-out providers visit 
http://www.t-mobile.com/offer/binge-on-streaming-video.html#. The Binge On optimization technology is not 
applied to the video services of these providers; video from these services will stream at native 
resolution, and high-speed data consumption will continue as if Binge On were not enabled. 

• Additionally, we may implement other network practices, such as caching less data. 
• Our Open Internet Policy includes important information on these topics as well as information on 

commercial terms, performance characteristics (such as expected speed, latency) and network 
practices. 

*WHAT ARE THE PERMITTED AND PROHIBITED USES FOR MY DEVICE AND THE SERVICE? 

Our wireless network is a shared resource, which we manage for the benefit of all of our customers. 
Your Data Plan is intended for Web browsing, messaging, and similar activities. Certain activities and 
uses of our Services and your Device are permitted and others are not. For examples of permitted 
and prohibited uses, click here. If you buy, lease, or finance a Device manufactured for use on our 
network, you agree, and we rely on your agreement, that you intend it to be activated on our Service 
and will not resell or modify the Device, or assist anyone doing so. 

*WHAT HAPPENS IF MY DEVICE IS LOST OR STOLEN? 

You agree to notify us if your Device is lost or stolen. Once you notify us, we will suspend your 
Service. Click here to learn more about how we handle Charges that are incurred after you report that 
your Device is lost or stolen. 

*HOW WILL I BE BILLED FOR USE OF THE SERVICES? 

You agree to pay all Charges we assess and bill you or that were accepted or processed through all 
Devices on your account. You may have to pay extra for calls to some numbers (e.g., conference & 
chat lines, broadcast, international, 900 or 976 calls, etc.). You agree to provide us with accurate and 
complete bill ing and tax related information and to report all changes within 30 days of the change. 
You will receive an electronic (paperless) bill unless you tell us you want a paper bill. You have the 
option of switching to a paper bill at no cost to you by changing your billing preferences at my t­
mobile or by contacting Customer Care. For more information about paperless billing , please visit 
www.t-mobile.com/billterms. 



Your Device can be used to purchase services and products from third parties, and Charges for 
these purchases may be included on your T-Mobi le bil l. For no additional cost you can block third 
party charges from being included on your T-Mobile bill by logging into your account at www.my.t­
mobile.com or calling Customer Care. For more information about billing, click here. 

WHAT IF I DON'T PAY ON TIME? 

We may charge a late fee of the greater of 1.5% per month (18% annually) or $5 per month and a 
returned payment fee up to $35, subject to the maximum allowed by law. We may use a collection 
agency to collect past due balances and you agree to pay collection agency fees. If we accept late or 
partial payments, you still must pay us the full amount you owe, including late fees. We will not honor 
limiting notations you make on or with your checks. Late payment, non-payment or collection agency 
fees are liquidated damages intended to be a reasonable advance estimate of our costs resulting 
from late payments and non-payments by our customers; these costs are not readi ly ascertainable 
and are difficult to predict or calculate at the time that these fees are set. 

*DOES T-MOBILE CHECK MY CREDIT? 

Yes, for many of our products and services. We may get information about your credit history from 
credit-reporting agencies, which may affect your credit rating. We may also report your payment 
record to credit-reporting agencies. 

AM I REQUIRED TO MAKE A DEPOSIT? 

We may require you to make a deposit or prepayment for Services. We can apply deposits, 
payments, or prepayments in any order to any amounts you owe us on any account. This deposit is 
refundable, and will be applied as a credit to your account along with interest as may be required by 
law. 

CANT-MOBILE ACCESS MY DEVICE? 

We may remotely change software, systems, applications, features or programming on your Device 
without notice. These changes will modify your Device and may affect or erase data you have stored 
on your Device, the way you have programmed your Device, or the way you use your Device. You 
wi ll not be able to use your Device during the installation of the changes, even for emergencies. 

CAN I DOWNLOAD AND USE THIRD PARTY CONTENT AND APPS ON MY DEVICE? 

Yes. You are free to download and use content or applications ("Content & Apps") on your Device 
that are not provided by T-Mobile, at your own risk. Third party Content & Apps may require your 
agreement to a license or other terms with the third party. Some Devices or Content & Apps may 
contact our network without your knowledge, which may resu lt in additional Charges (e.g. , while 
roaming internationally). 

*LICENSE 

Your Device's Software is licensed, not sold, to you by T-Mobile and/or other licensors for your 
personal, lawful, non-commercial use on your Device only. You may only use the Software as 
authorized by its license. Your Device's "Software" includes its software, interfaces, documentation, 
data, and Content & Apps, as each may be updated or replaced by feature enhancements or other 
updates. For additional information regarding these license terms, including restrictions on your use 
of the Software, please click here. 

*WHAT IS THE TERM OF THESE T&Cs? 

As the Un-Carrier, we did away with annual service contracts. You are free to go, although we'd be 
sad to see you leave. You are responsible for all Charges incurred through the end of your Service 
term. If you port your number to another carrier, your Service will be deactivated. In addition, 



cancellation of Service may affect other agreements that you have with us, including equipment 
installment plans or lease agreements where some of your payments may be accelerated upon 
cancellation . 

CANT-MOBILE CHANGE OR TERMINATE MY SERVICES OR THIS AGREEMENT? 

Yes. Except as described below for Rate Plans with the price-lock guarantee (including the "Un­

Contract Promise") , we may change, limit, suspend or terminate your Service or this Agreement at any 
time, including if you engage in any of the prohibited uses described here or no longer reside in a T­
Mobile-owned network coverage area. Under certain limited circumstances, we may also block your 
device from working on our network. If the change to your Service or Rate Plan will have a material 
adverse effect on you, we will provide 14 days' notice of the change. You'll agree to any change by 
using your Service after the effectiveness of the change. We may exclude certain types of calls, 
messages or sessions (e.g. conference and chat lines, broadcast, international, 900 or 976 calls, 
etc.), in our sole discretion , without further notice. 

If you are on a price-lock guaranteed Rate Plan, we will not increase your monthly recurring Service 
charge ("Recurring Charge") for the period that applies to your Rate Plan, or, if no specific period 
applies, for as long as you continuously remain a customer in good standing on a qualifying Rate 
Plan. If you switch plans, the price-lock guarantee for your new Rate Plan will apply (if there is one). 
The price-lock guarantee is limited to your Recurring Charge and does not include, for example, add­
on features, taxes, surcharges, fees, or charges for extra features or Devices. If your Service or 
account is limited , suspended or terminated and then reinstated, you may be charged a reactivation 
fee. For information about our unlocking policy, click here. 

*YOUR CONSENT TO BE CONTACTED 

We may contact you without charge, on any wireless telephone number assigned to your account for 
any purpose, including marketing messages, and in any manner permitted by law. You also 
expressly consent to be contacted by us, and anyone contacting you on our behalf, for any purpose, 
including billing, collection, or other account or service related purpose, at any telephone number or 
physical or electronic address where you may be reached, including any wireless telephone number. 
You agree that T-Mobile, and anyone contacting you on our behalf, may communicate with you in 
any manner, including using a pre-recorded or artificial voice, or using an automatic telephone dialing 
system to place calls or send messages, alerts, or an automatic e-mail system to deliver email 
messages. If a contact number you have provided to us is no longer your number, you agree to notify 
us promptly that you can no longer be reached at that number. You represent that you have received, 
and are authorized to convey to us, the consent of any authorized users on your account to be 
contacted by us as described in this Section. You agree that all consents provided in this Section will 
survive cancellation of your Service and account. 

HOW DO WE NOTIFY EACH OTHER? 

You may contact us at www.T-Mobile.com, by calling 1-877-453-1304 or 611 from your Device, or by 
writing to: T-Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380. Puerto 
Rico customers contact us at: T-Mobile Customer Relations, 87 Tabonuco Street, Suite 700, 
Guaynabo, Puerto Rico 00968-3349, Attn: Customer Care Manager. Electronic notices are 
considered delivered when sent. Mail notices are considered delivered 3 days after mailing. For 
multi-line accounts, we may assign a "Primary Telephone Number" to your account for the purpose of 
receiving notices, as well as for other purposes. If you would like to change it, contact us. 

To begin arbitration or other legal proceeding, you must serve our registered agent. Our registered 
agent is Corporation Service Company and can be contacted at 1-866-403-5272. For Puerto Rico 
customers, our registered agent is Fast Solutions, LLC and can be contacted at Citi Tower, 252 
Ponce de Leon Avenue, Floor 20, San Juan, Puerto Rico, 00918, phone: 1-787-688-5881. 



EMERGENCY ALERTS 

We have chosen to offer wireless emergency alerts, within portions of its coverage area, on wireless 
alert capable Devices. There is no additional charge for these wireless emergency alerts. For details 
visit http://www.t-mobile.com/Company/Companylnfo.aspx? 

tp=Abt_ Tab_ CompanySafety&tsp=Abt_ Sub_ Wireless Emergency Alerts. 

*WHAT ELSE DO I NEED TO KNOW? 

Click here for additional terms that apply to you. 

Dispute Resolution 

*HOW DO I RESOLVE DISPUTES WITH T-MOBILE? 

Dispute Resolution and Arbitration. YOU AND WE EACH AGREE THAT, EXCEPT AS 
PROVIDED BELOW, ANY AND ALL CLAIMS OR DISPUTES IN ANY WAY RELATED TO OR 
CONCERNING THE AGREEMENT, OUR PRIVACY POLICY, OUR SERVICES, DEVICES OR 
PRODUCTS, INCLUDING ANY BILLING DISPUTES, WILL BE RESOLVED BY BINDING 
ARBITRATION OR IN SMALL CLAIMS COURT. This includes any claims against other parties 
re lating to Services or Devices provided or billed to you (such as our suppliers, dealers, authorized 
retailers, or third party vendors) whenever you also assert claims against us in the same proceeding. 
You and we each also agree that the Agreement affects interstate commerce so that the Federal 
Arbitration Act and federal arbitration law, not state law, apply and govern the enforceability of this 
dispute resolution provision (despite the general choice of law provision set forth below). THERE IS 
NO JUDGE OR JURY IN ARBITRATION, AND COURT REVIEW OF AN ARBITRATION AWARD IS 
LIMITED. THE ARBITRATOR MUST FOLLOW THIS AGREEMENT AND CAN AWARD THE SAME 
DAMAGES AND RELIEF AS A COURT (INCLUDING ATTORNEYS' FEES). 

Notwithstanding the above, YOU MAY CHOOSE TO PURSUE YOUR CLAIM IN COURT AND NOT 
BY ARBITRATION IF YOU OPT OUT OF THESE ARBITRATION PROCEDURES WITHIN 30 
DAYS FROM THE EARLIER OF THE DATE YOU PURCHASED A DEVICE FROM US OR THE 
DATE YOU ACTIVATED A NEW LINE OF SERVICE (the "Opt Out Deadline"). You must opt out 
by the Opt Out Deadline for each line of Service. You may opt out of these arbitration procedures by 
calling 1-866-323-4405 or online at www.T-Mobiledisputeresolution.com Any opt-out received after the 
Opt Out Deadline will not be valid and you must pursue your claim in arbitration o r small 
claims court. 

For all disputes, whether pursued in court or arbitration, you must first give us an opportunity to 
resolve your claim by sending a written description of your claim to the address provided in the "How 
Do We Send Notices to Each Other" Section below. You and we each agree to negotiate your claim 
in good faith. If you and we are unable to resolve the claim within 60 days after we receive your claim 
description, you may pursue your cla im in arbitration. You and we each agree that if you fail to timely 
pay amounts due, we may assign your account for collection, and the collection agency may pursue, 
in small claims court, claims limited strictly to the collection of the past due amounts and any interest 
or cost of collection permitted by law or this Agreement. 

If the arbit ration provision applies or you choose arbitration to resolve your disputes, then 
either you or we may start arbitration proceedings. You must send a letter requesting arbitration 
and describing your claim to our registered agent (see the "How Do We Send Notices to Each Other" 
section below) to begin arbitration. The arbitration of all disputes will be administered by the 
American Arbitration Association ("AAA") under its Consumer Arbitration Rules in effect at the time 
the arbitration is commenced. The AAA ru les are available at www.adr.org or by call ing 1-800-778-
7879. The arbitration of all disputes will be conducted by a single arbitrator, who shall be selected 



using the following procedure: (a) the AAA will send the parties a list offive candidates; (b) if the 
parties cannot agree on an arbitrator from that list, each party shall return its list to the AAA within 10 
days, striking up to two candidates, and ranking the remaining candidates in order of preference; (c) 

AAA shall appoint as arbitrator the candidate with the highest aggregate ranking; and (d) if for any 
reason the appointment cannot be made according to this procedure, the AAA may exercise its 
discretion in appointing the arbitrator. Upon filing of the arbitration demand, we will pay or reimburse 

all filing, administration and arbitrator fees. An arbitrator may award on an individual basis any relief 
that would be available in a court, including injunctive or declaratory relief and attorneys' fees. In 
addition, for claims under $75,000 as to which you provided notice and negotiated in good faith as 
required above before initiating arbitration, if the arbitrator finds that you are the prevailing party in 
the arbitration, you will be entitled to a recovery of reasonable attorneys' fees and costs. Except for 
claims determined to be frivolous, we agree not to seek an award of attorneys' fees in arbitration 
even if an award is otherwise avai lable under applicable law. 

CLASS ACTION WAIVER. YOU AND WE EACH AGREE THAT ANY PROCEEDINGS, WHETHER 

IN ARBITRATION OR COURT, WILL BE CONDUCTED ONLY ON AN INDIVIDUAL BASIS AND 
NOT IN A CLASS OR REPRESENTATIVE ACTION OR AS A MEMBER IN A CLASS, 
CONSOLIDATED OR REPRESENTATIVE ACTION. If a court or arbitrator determines in an action 
between you and us that this Class Action Waiver is unenforceable, the arbitration agreement will be 
void as to you. If you choose to pursue your claim in court by opting out of the arbitration 
provision as specified above, this Class Action Waiver provision will not apply to you. Neither 

you, nor any other customer, can be a class representative, class member, or otherwise 
participate in a class, consolidated, or representative proceeding without having complied 
with the opt out requirements above. 

JURY TRIAL WAIVER. If a claim proceeds in court rather than through arbitration, YOU AND WE 
EACH WAIVE ANY RIGHT TO A JURY TRIAL. 

Other Terms Regarding Dispute Resolution 

*HOW CAN I DISPUTE MY CHARGES? 

If you have any questions about your bill or want to dispute any Charges, please contact us by 
visiting www.T-Mobile.com, by calling 1-800-937-8997 or 611 from your Device, or by writing toT­
Mobile Customer Relations, P.O. Box 37380, Albuquerque, NM 87176-7380. If this does not fix 
things, please notify us in writing. Unless otherwise provided by law, you must notify us in writing of 
any dispute regarding your bill or Charges to your account within 60 days after the date you first 
receive the disputed bill or Charge. If you don't, you may not pursue a claim in arbitration or in court. 
If you accept a credit, refund or other compensation or benefit to resolve a disputed bill or Charge, 

you agree that the issue is fully and finally resolved. Unless otherwise provided by law, you must pay 
disputed Charges until the dispute is resolved. 

*CHOICE OF LAW 

This Agreement is governed by the Federal Arbitration Act, applicable federal law, and the laws of 
the state in which your billing address in our records is located, without regard to the conflicts of laws 
rules of that state. Foreign laws do not apply. Arbitration or court proceedings must be in the county 
and state in which your billing address in our records is located, but not outside the U.S. ; or Puerto 

Rico. 

*DISCLAIMER OF WARRANTIES 



Except for any written warranty that may be provided with aT-Mobile Device you purchase 
from us, and to the extent permitted by law, the Services and Devices are provided on an "as 
is" and " with all faults" basis and without warranties of any kind. We make no 
representations or warranties, express or implied, including any implied warranty of 
merchantability or fitness for a particular purpose concerning your Service or your Device. 
We can't and don't promise uninterrupted or error-free service and don't authorize anyone to 
make any warranties on our behalf. This doesn't deprive you of any warranty rights you may 
have against anyone else. We do not guarantee that your communications will be private or 
secure; it is illegal for unauthorized people to intercept your communications, but such 
interceptions can occur. 

Services or Software provided by third parties (including voice applications), 911 or E911, text 
to 911, or other calling or messaging functional ity, may work differently than services offered 
by us, or may not work at all. Please review all terms and conditions of such third party 
products. We are not responsible for failures to connect or complete 911 calls or text to 911 
messages or if inaccurate location information is provided. 911 service may not be available 
or reliable and your ability to receive emergency services may be impeded. We cannot assure 
you that if you place a 911 call or text you will be found. 

We are not responsible for any download, installation, use, transmission failure, interruption, 
or delay related to Content & Apps, or any third party content, services, advertisements, or 
websites you may be able to access by using your Device or the Services, even if charges for 
Content & Apps appear on your T-Mobile bill. You are responsible for maintaining virus and 
other Internet security protections when accessing third party Content & Apps or other 
services. 

*LIMITATION OF LIABILITY 

To the extent permitted by law, you and we each agree to limit claims for damages or other 
monetary relief against each other to direct and actual damages regardless of the theory of 
liability. This means that neither of us will seek any indirect, special, consequential, treble, or 
punitive damages from the other. This limitation and waiver also applies to any claims you 
may bring against any other party to the extent that we would be required to indemnify that 
party for such claim. You agree we are not liable for problems caused by you or a third party, 
or by any act of God. You also agree we aren't liable for missed or deleted voice mails or 
other messages, for any information (like pictures) that gets lost or deleted if we work on 
your Device, or for failure or delay in connecting a call or text to 911 or any other emergency 
service. To the extent permitted by law, you and we each also agree that all claims must be 
brought within 2 years of the date the claim arises. 

*INDEMNIFICATION 

You agree to defend, indemnify, and hold us and our directors, officers, and employees harmless 
from any claims arising out of use of the Service or Devices, breach of the Agreement, or violation of 
any laws or regulations or the rights of any third party by you, any person on your account or that you 
allow to use the Service or your Device. 

Additional Terms for Prepaid Customers 

Your T-Mobile prepaid Service account balance, if sufficient, or your active prepaid plan, gives you 
access to our prepaid Service for a limited amount of time; you must use your prepaid Service during 
the designated period of availabi lity. To use our prepaid Service you must have a T-Mobile prepaid 
Service account balance for pay as you go service or be on an active prepaid plan. Service will be 
suspended when your account balance reaches zero and/or you are at the end of the time period 



associated with your prepaid plan. Monthly plan features are available for 30 days, however, 
depending on the time of day that you activate your Service or that your Service expires, your 

service cycle may not equal 30 full 24 hour days. Your monthly plan will automatically renew at the 
end of 30 days if you have a sufficient T-Mobile prepaid Service account balance to cover your 
prepaid Service plan before the first day after your service cycle. If you do not have a sufficient T­

Mobile prepaid Service account balance, your prepaid Service will be suspended unless you move to 
a pay as you go plan . If you do not reinstate prepaid Service within the required period based upon 
your service plan, your phone number will be reallocated. The Charges for Service and the amount 
of time that Service is available following activation of your prepaid Service account balance may 
vary; see your Rate Plan for more information. Prepaid Service is non-refundable (even if returned 
during the Cancellation Period), and no refunds or other compensation will be given for unused 

airtime balances, lost or stolen prepaid cards, or coupons. You will not have access to detailed usage 
records or receive monthly bills. Coverage specific to our prepaid Service may be found at 

http://prepaid-phones.t-mobile.com/prepaid-coverage and differs from coverage re lated to our postpaid 
Service. 

Using Our Network 

WILL MY SERVICE VARY? WHAT FACTORS MAY AFFECT MY SERVICE? 

As our customer, your actual Service area, network availability, coverage and quality may vary based 
on a number of factors, including network capacity, terrain and weather. Outages and interruptions in 

Service may occur, and speed of Service varies. Devices also have varying speed capabilities and 
may connect to different networks depending on technology. Even within coverage areas and with 
broadband-capable devices, network changes, traffic volume, outages, technical limitations, signal 
strength, obstructions, weather, and other conditions may impact speeds and service avai lability. 

We engineer our network to provide consistent high-speed data service, but at times and at locations 
where the number of customers using the network exceeds available network resources, customers 
will experience reduced data speeds. To provide the best possible on-device experience for the most 
possible customers on T-Mobile branded plans and minimize capacity issues and degradation in 

network performance, we may, without advance notice, take any actions necessary to manage our 
network on a content-agnostic basis, including prioritizing all on-device data over Smartphone Mobile 
HotSpot (tethering) data and further prioritizing the data usage of a small percentage of heavy data 
users, specifically those using more than 50GB of data in a billing cycle, below that of other 
customers in times and locations where there are competing customer demands for network 

resources, for the remainder of the billing cycle. This threshold number is periodically evaluated and 
may change over time. 

Where the network is lightly loaded in relation to available capacity, a customer whose data is 
prioritized below other data traffic will notice little, if any, effect from having lower priority. This will be 
the case in the vast majority of times and locations. At times and locations where the network is 

heavily loaded in relation to available capacity, however, these customers will likely see significant 
reductions in data speeds, especially if they are engaged in data-intensive activities. Customers on 
Rate Plans and Devices with 4G capability should be aware that these practices may occasionally 
result in speeds below those typically experienced on our 4G LTE and HSPA networks. We 
constantly work to improve network performance and capacity, but there are physical and technical 
limits on how much capacity is available, and in constrained locations the frequency of heavy loading 
in relation to available capacity may be greater than in other locations. When network loading goes 
down or the customer moves to a location that is less heavily loaded in relation to available capacity, 
the customer's speeds will likely improve. See www.T-Mobile.com/Openlnternet for details. 



Roaming 

*CAN I ROAM ON MY DEVICE? 

Domestic Roaming: Your Device may connect to another provider's network ("Off-Net"). This may 
happen even when you are within the T-Mobile coverage area. Check your Device to determine if 
you are Off-Net. Please do not abuse this; we may limit or terminate your Service if you do. 

International Roaming & Dialing: Availability and features offered for international roaming and 
dialing vary depending on your Rate Plan and Device. All countries may not be available for roaming 
and available countries may change from time to time; click here for more information about which 

countries are currently available for roaming. Whether roaming internationally or making and sending 
international calls and messages while in the U.S. (or Puerto Rico), you may be charged 
international rates (including for voicemails left for you and for data usage). This includes per minute 
rates for calls and per minute rates for calls transferred to your voicemail and the re levant data rates 

for data usage. You may be charged for more than one call for unanswered calls that are forwarded 
to voicemail regard less of whether the calls result in an actual voicemail message being left for you 
and regardless of whether your Device is on or off. Different rates and rounding increments apply in 

different countries. Click here for information on international access, rates, Services and coverage. 
While roaming internationally, your data throughput may be reduced and your Service may be 
otherwise limited or terminated at any time without notice. You are responsible for complying with 
U.S. Export Control laws and regulations, and the import laws and regulations of foreign countries 
when traveling internationally with your Device. 

Streaming Video 

We deploy streaming video optimization technology in our network as a feature on qualifying Rate 
Plans, which also helps to ensure that available network capacity can be utilized to provide a good 

service experience for the maximum number of customers. The optimization technology is intended 
to manage data usage on the network, reduce the risk of streaming video stall ing and buffering on 

mobile devices, and reduce the amount of data consumed for streaming video, making room for 
other users to enjoy higher speeds and a better network experience overall. Video optimization 
occurs only to data streams that are identified by our packet-core network as video. While many 
changes to streaming video fi les are likely to be indiscern ible, the optimization process may impact 
the appearance of the streaming video as displayed on a user's Device. Customers may choose 
Rate Plans where this feature is always enabled (e.g., 'T-Mobile ONE"), with the ability to add a 
feature disabling optimization to foster native-resolution video capability. Alternatively, customers 
may choose Rate Plans that offer video optimization as a customer-controlled feature (e.g., "Binge 
On"). When this feature is enabled , on-device video is typically delivered at DVD quality (up to 1.5 
Mbps speeds, generally 480p or better). 

Some qualifying video providers may choose to opt-out of the Binge On program, see listing at 
http://www.t-mobile.com/offer/binge-on-streaming-video.html#. The Binge On optimization technology is not 
appl ied to the video services of these providers; video from these services will stream at native 
resolution , and high-speed data consumption will continue as if Binge On were not enabled. Rate 
Plans that feature this technology allow customers to choose to enable (and disable) video streaming 
optimization when connected to the cellular network, unless a provider has chosen to opt-out, see 
listing at http://www. t-mobile. com/offer/binge-on-streaming-video. html#. 

For more information about video optimization, click here. 

Examples of Permitted and Prohibited Uses of the Service and Your Device 



Permitted uses include: 

• Voice calls; 
• Web browsing; 
• Messaging; 
• Email; 
• Streaming music; 
• Uploading and downloading applications and content to and from the Internet or third party 

stores; 
• Using applications and content without excessively contributing to network congestion; and 

Tethering your Device to other non-harmful devices pursuant to the terms and conditions and 
allotments of your Data Plan. 

Unless explicitly permitted by your Rate Plan or Data Plan, you are not permitted to use your Device 

or the Service in a way that we determine: 

• Uses a repeater or signal booster other than one we provide to you; 
• Compromises network security or capacity, degrades network performance, uses malicious 

software or "malware", hinders other customers' access to the network, or otherwise adversely 
impacts network service levels or legitimate data flows; 

• Uses applications which automatically consume unreasonable amounts of available network 
capacity; 

• Uses applications which are designed for unattended use, automatic data feeds, automated 
machine-to-machine connections, or applications that are used in a way that degrades network 
capacity or functionality; 

• Misuses the Service, including "spamming" or sending abusive, unsolicited , or other mass 
automated communications; 

• Accesses the accounts of others without authority; 
• Results in more than 50% of your voice and/or data usage being off-net (i.e., connected to 

another provider's network) for any 3 billing cycles within any 12 month period; 
• Results in unusually high usage (specifically, more 50GB (updated periodically) in a month) and 

the majority of your data usage being Smartphone Mobile HotSpot (tethering) usage for any 3 

bi ll ing cycles within any 6 month period; 
• Resells the Service, either alone or as part of any other good or service; 
• Tampers with, reprograms, alters, or otherwise modifies your Device to circumvent any of our 

policies or violate anyone's intellectual property rights; 
• Causes harm or adversely affects us, the network, our customers, employees, business, or any 

other person; 
• Conflicts with applicable law; 
• Is not in accordance with these T&Cs; or 
• Attempts or assists or faci litates anyone else in any of the above activities. 

Information about What Happens if Your Device is Lost or Stolen 

Once you notify us that your Device has been lost or stolen, we will suspend your Service and you 

will not be responsible for additional usage charges incurred in excess of your Rate Plan Charges, 
applicable taxes, fees, and surcharges. If Charges are incurred before you notify us, you are not 
liable for Charges you did not authorize. However, the fact that your Device or account was used is 
some evidence of authorization . You may request us to investigate Charges you believe were 
unauthorized. We may ask you to provide information and you may submit information to support 
your request. If we determine the Charges were unauthorized, we will credit your account. If we 
determine the Charges were authorized , we will inform you within 30 days and you will remain 



responsible for the Charges. If you request that we not suspend your Service, you will remain 
responsible for all Charges incurred. We may prevent a lost or stolen Device from registering on our 
and other networks. 

You can click here to learn about additional anti-theft measures that may apply to you. 

Billing Information 

Please read the following for more information about how we bill for calls, data usage and 

messaging, Wi-Fi usage, third party charges, taxes, and surcharges. 

Usage: Airtime usage is measured from the time the network begins to process a call (before the 
phone rings or the call is answered) through its termination of the call (after you hang up). For voice 

calls, we round up any fraction of a minute to the next full minute. Depending upon your Rate Plan, 
data usage may be rounded at the end of each data session, at the end of your billing cycle, and/or 
at the time you switch data plans. You may be charged for more than one call/message when you 

use certain features resulting in multiple inbound or outbound calls/messages (such as call 
forwarding, call waiting, voicemail, conference calling, and multi-party messaging). You will be 
charged for text, instant or picture messages, and email whether read or unread, sent or received, 
solicited or unsolicited. We use filters to block spam messages, but we do not guarantee that you will 
not receive spam or other unsolicited messages. Additional blocking options are available at 

www.my.T-Mobile.com. Most usage and Charges incurred during a billing cycle will be included in your 
bill for that cycle. Some usage and Charges may be delayed to a later billing cycle, which may cause 
you to exceed Rate Plan allotments in a later billing cycle. Unused Rate Plan allotments expire at the 
end of your billing cycle. You may be billed additional Charges for certain features and services. 
Charges for Wi-Fi usage may differ; see your Rate Plan for more details. 

Taxes: You agree to pay all taxes and fees imposed by governments or governmental entities. We 
may not give advance notice of changes to these charges. To determine taxes & fees, we use the 
street address you identified as your Place of Primary Use ("PPU"). The PPU for Puerto Rico 

customers must be in Puerto Rico. If you did not identify the correct PPU, or if you provided an 
address, such as a PO Box, that is not a recognized street address, does not allow us to identify the 
applicable taxing jurisdiction(s) or does not reflect the Service area associated with your telephone 
number, you may be assigned a default location for tax purposes. Except as may be otherwise 
required by law, in the event you dispute your PPU or the location we assigned you and the resulting 

taxes or fees applied on your bill, you must request a refund of the disputed tax or fee within 60 days 
of the date of our bill containing such tax or fee. Regardless of any Rate Plan guarantee, taxes and 
fees may change from time to time without notice. 

Surcharges: If you are not on an all-inclusive Rate Plan, you agree to pay all surcharges. 
Surcharges are not mandated or imposed on you by law, they are T-Mobile Charges that are 

determined, collected and retained by us. The components and amounts of the Surcharges are 
subject to change without notice. Surcharges include charges, costs, fees and certain taxes that we 
incur to provide Services (and are not government taxes or fees imposed directly on our customers). 
Examples include general and administrative fees (such as certain costs we incur to provide Service) 
as well as governmental-related assessments (such as Federal or State Universal Service fees, 
regulatory or public safety charges, environmental fees, and gross receipts taxes). Surcharges 
assessed to you will vary depending on the type of Service and the Rate Plan you have. Surcharges 
will apply whether or not you benefit from the programs, activities or services included in the 
Surcharge. When Surcharges are assessed in connection with your Service, you can find the 
Surcharges detailed in either the "Taxes, Fees & Surcharges", "T-Mobile Fees and Charges" or the 
"Other Charges" sections of your bill or at your MyT-Mobile.com account. Regardless of any Rate 
Plan guarantee, Surcharges may change from time to time without notice. 



Additional Software License Terms 

Except as permitted by applicable law, you may not assign, transfer, sublicense, copy, reproduce, 
redistribute, resell , modify, decompile, attempt to derive the source code of, or reverse engineer all or 

any part of the Software, or alter, disable or circumvent any digital rights management security 
features embedded in the Software. The Software may not be transferable from one Device to 
another Device. You may not create derivative works of all or any part of the Software. You agree the 

Software contains proprietary content and information owned by T-Mobile, its licensors, and/or other 
th ird parties. T-Mobi le, its licensors, and such other third parties reserve the right to change, 
suspend, terminate, remove, impose limits on the use or access to, or disable access to, the 

Software at any time without notice and will have no liability for doing so. You agree that your 
violation of the Software license harms T-Mobile, its licensors, and/or other third parties, which 

cannot be fully redressed by money damages, and that T-Mobile, its licensors, and such other third 
parties shall be entitled to immediate injunctive rel ief in addition to all other remedies available. 

Additional Terms 

If we don't enforce our rights under this Agreement in one instance, that doesn't mean we won't or 
can't enforce those rights in any other instance. Except as provided in the Section entitled "How Do I 
Resolve Disputes with T-Mobile", if any part of the Agreement is held invalid that part may be 

severed from the Agreement. 

You can't assign or transfer the Agreement or any of your rights or duties under it without our written 
consent. We may assign or transfer all or part of the Agreement, or your debts to us, without notice. 
You understand that the assignment or transfer of all or any part of this Agreement or your debt wi ll 

not change or relieve your obligations under this Agreement. 

The Agreement is the entire agreement between you and us regarding the rights you have with 
respect to your Service, except as provided by law, and you cannot rely on any other documents or 

statements by any sales or service representatives or other agents. 

The original version of the Agreement is in English. To the extent there are conflicts between the 
English version and any other language version , the English version will control. 

If you believe that any material residing on our system or network infringes your copyright, notify our 
Designated Agent by using the Digital Millennium Copyright Act (DMCA) notice procedure described 

at www.T-Mobile.com/DMCA.htm (es.T-Mobile.com/DMCA.htm for our Spanish website). Our Designated 
Agent is Copyright Agent, 12920 S.E. 38th Street, Bellevue, WA 98006; copyrightagent@t­
mobile.com; phone: 425-383-4000. There are substantial penalties for sending false notices. It is our 
policy, in appropriate circumstances and in its sole judgment, to suspend or terminate the Service of 

any subscriber, account holder, or user who is deemed to be a repeat or blatant infringer of 
copyrights. 

~ 2002·2018 T·Mobile USA, Inc. 
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Attachment 2 

Lifeline Application Form 



Lifeline Application ~··Mobile · 

This signed Lifeline application ("Application") is required to enroll you in T-Mobile's Lifeline program. This Application is only for the 
purpose of verifying your eligibility for Lifeline and not for any other purpose. See next page for submission instructions. T-Mobile's 
applicable Terms and Conditions of service will also apply to existing or newly activated service (a copy may be obtained by visiting 
www.t-mobile.com). 

(1l Lifeline is a service and a Federal benefit that is not transferable to any other person; 
(2 Lifeline service is available for only one line per Household. A Household cannot receive benefits from multiple providers; 
(3 A Household is defined, for purposes of the Lifeline program, as any individual or group of individuals living at the same 

address that share income and expenses; and, 
(4) Violation of the one-per f-!ousehold rule is not permitted under federal rules and will result in the subscriber's de-

enrollment from the m and le criminal cution the U.S. Government. 

First Name: ___________ Ml: _ _ _ _ Last Name: - -------Date of Birth : __j ___} __ _ 

Last 4 Digits of Social Security Number or TribaiiD Number:-------------------------

Contact Telephone Number: _____________ T-Mobile Number (i f applicable): ____________ _ 

Email address:------------------Eligible Dependent(s): ---- -----------

0 I currently receive Lifeline benefits from another carrier and I request that T-Mobile submit a Benefit Transfer on my behalf. I 
understand that I will only receive Lifeline benefits from T-Mobile and will lose my benefits from my current service provider. 

Residential Address: Must be o street address (not o P.O. Box) and your principal residence 

Street Address: ---------------------------------Apt: ______ _ 

City: _______________________ State: ______ Zip Code: _________ _ 

This address is: 0 A shared, multi-Household residence 
0 Provided by the state under the Address Confidentiality Program (ACP) 
0 Tribal Lands ___ I hereby certify that I reside on federally recognized Tribal lands. 

Initial 
Billing Address: 0 Check here if the billing address is the residential address. Billing Address may contain o P.O. Box 

Street Address: _________________________________ Apt: -------

PROGRAM BASED PARTICIPATION 

___ I hereby certify that I or my eligible dependent(s) qualify 
Initial to participate in the following programs: 

(check all that apply) 

0 Supplemental Security Income (SSI) 
0 Supplemental Nutrition Assistance Program (SNAP) or Food 

Stamps 
0 Medicaid 
0 Federal Public Housing Assistance (FPHA) 
0 Veterans Pension and Survivors Benefit 
D Bureau of Indian Affairs General Assistance 
D Tribal Temporary Assistance for Needy 

Families (TIANF) 
D Food Distribution Program on Indian Reservation (FDPIR) 
D Head Start (must satisfy income qualifying standard) 

DOCUMENTATION REQUIREMENTS 
YOU MUST PROVIDE COPIES OF ONE OR MORE OF THE FOLLOWING 

DOCUMENTS: 
(1) current or prior year's statement of benefits from qualifying 

assistance program; 
(2) notice or letter of participation in a qualifying assistance 

program; 
(3) program participation documents; or, 
(4) official documents demonstrating receipt of benefits from a 

qualifying assistance program. 

State: Zip Code: 

OR INCOME-BASED PARTICIPATION 

I hereby certify that my Household income is at or below 
Initial 135% of the Federal Poverty Guidelines as identified below. 

There are ___ members in my Household. 
Member of Household Household Income must be at or 

below 
1 0 $16,389 
2 0 $22,221 
3 D $28,053 
4 D $33,885 
5 0 $39,717 
6 0 $45,549 
7 0 $51,381 
8 D $57,213 

For every additional member of your Household, add $5,832 
(check box that applies) 

DOCUMENTATION REQUIREMENTS 
YOU MUST PROVIDE COPIES OF ONE OR MORE OF THE FOLLOWING DOCUMENTS: 
(1) prior year's state, federal or tribal tax return; 
(2) pay stubs for three consecutive months within the same year; 
(3) Social Security, Veteran's Administration, unemployment, worker's 

compensation, retirement or pension benefits statement; 
(4) current income statement from your employer or paycheck stubs; 
(5) Federal or tribal notice letter of participation in Bureau of Indian 

Affairs General Assistance; or, 
(6) divorce decree or child support document. 

SUBMITIED DOCUMENTS WILL NOT BE RETURNED 



lifeline Application (continued) ~ ··Mobile ·· 

First Name: ___________ MI: ____ last Name: __________ Date of Birth:_}___/ __ _ 

Last 4 Digits of Social Security Number or Tribai iD Number: _________ T-Mobile Number:----------

I certify, under penalty of perjury, that: lnitia/Jly Each CerJjfication 

Initial 

InitiO/ 

Initio/ 

The information provided in this Application is true and correct to the best of my knowledge; I acknowledge that willfully 
providin~ false or fraudulent information in order to receive Lifeline service is punishable by fine or imprisonment, 
terminatron of all Lifeline benefits, and being barred from participating in the Lifeline program. 

I am eligible for Lifeline service through participation in the qualifying program(s) or meeting the income requirements as 
identified above. 

I have provided documentation of eligibility for Lifel ine service, unless otherwise specifically exempted from providing such 
documentation, and the documentation I have provided demonstrates my eligibi lity. If I've provided income 
documentation other than a prior year's state, federal, or t ribal tax return, I've submitted three consecutive months worth 
of the same type of document w it hin the current calendar year. I understand that submitted documents w ill not be 
returned. 

I understand that I am required to inform T-Mobile w ithin 30 days of any potential change in eligibi lity, including, but not 
limited to: (i) a move or change of address; (ii) any change in participation in the programs identified above or change in 
income or Household members; (iii) receiving Lifeline service from another provider; or (iv) any other change that would 
affect my eligibility for Lifeline service from T-Mobile; and that any failure to do so may result in penalties including loss of 
Lifeline benefits (among other things). 

I have provided the address where I currently reside, my Household will receive only one Lifeline benefit and, to the best of 
my knowledge, no one in my Household is currently receiving Lifeline service from any other provider, wireline or wireless, 
postpaid, prepaid or free, including Safe link or Assurance Wireless. 

I acknowledge that I will be required to annually re-certify eligibility and may be required to re-certify continued eligibility 
for Lifeline at any time and failure to re-certify will result in the termination of Lifeline benefits or other penalties. 

I authorize T-Mobile and its agents to access any records (including financial records) required to verify my statements 
herein and to confirm my eligibility for Lifeline service. I authorize government agencies and their authorized 
representatives to discuss with, receive from and provide information toT-Mobile and its agents verifying my participation 
in public assistance programs that qualify me for Lifeline service. 

I acknowledge that T-Mobile may, and I give my consent forT-Mobile to, provide my personal informat ion, including my 
name, address, and telephone number among other items as required, to the Universal Service Administrative Company for 
the purposes of verifying that neither I, nor anyone else in my Household, receive more than one Lifeline benefit and other 
purposes allowed by law. 

APPLICANT SIGNATURE: ---------------- DATE: -----------------

TH IS FORM M UST BE COM PLETED IN ITS ENTIRETY AND CAN BE SUBMITTED BY: 

MAIL 
T-MOBILE- LiFELINE SUPPORT 
P.O. Box 37380 

FAX 
813-348-5724 

ALBUQUERQUE, NEW MEXICO 87176 IF YOU HAVE QUESTIONS, PLEASE CALL 1-800-937-8997 FOR ASSISTANCE. 

T-Mobile offers Lifeline services only in areas where it has been designated as an Eligible Telecommunications Carrier. 

Pennsylvania consumers with unresolved disJ)utes regarding Lifeline services may contact the Public Utility Commission's Bureau of 
Consumer Services at 1-800-692-7380 for assistance rn resolving their issues. 

Link Up is available only to qualifying consumers who also reside on federally-recognized tribal lands in certain states and if T-Mobile 
assess an activation fee on the consumer. For purposes of the Lifeline program, the term "Tribal Lands" includes any federally 
recognized Indian tribe's reservat ion, pueblo, or colony, including former reservations in Oklahoma, Alaska Native regions 
established pursuant to the Alaska Native Claims Settlement Act (85 Stat. 688), Indian allotments, and Hawaiian Home Lands. 

FOR OFFICE USE ON Y 
Representative: Signature: Date: --------­
Documentation V17e~r":Tlif~ie:-:dr:-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_-:_:=-------~~~;<"BA ... N,..,-: =============~-----------­
Subscriber No:------------------
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