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PROCEEDI NGS

2 CHAl RVAN GRAHAM  Ckay. We have one item | eft
3 on the agenda, Item No. 9.
4 MR LEWS:. Good norning, Comm ssioners. |'m
5 Cl ayton Lewi s, speaking on behalf of staff. Item
6 No. 9 was staff's recomendati on addressi ng Phase 2
7 rates for Aquarina Uilities. By Oder
8 No. PSC- 16- 0583- PAA-W5, i ssued Decenber 29th, 2016,
9 t he Commi ssi on approved Phase 2 rates conditioned
10 upon Aquarina conpleting certain -- certain pro
11 forma itenms. On February 1st, 2019, Aquari na
12 provi ded docunentation for the Phase 2 pro form
13 I tens.
14 Staff's recommended Phase 2 rates are shown in
15 Schedul e 3B of the recomendati on. Recommend- --
16 representatives fromthe utility and the Ofice of
17 Public Counsel are -- are here and wi sh to speak.
18 Staff is available to answer your questions at
19 this tine.
20 CHAI RMAN GRAHAM  Thank you, staff.
21 Marty, OPC, which one of you guys want to go
22 first?
23 MR, FRIEDVAN. Marty Friedman on behal f of
24 Aquarina Uilities.
25 Public Counsel is going to raise an argunent.
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1 And -- and so, nmaybe we ought to let themgo first,
2 except | think there's a procedural issue
3 bef orehand that needs to be di scussed.
4 In connection with this case, the -- the
5 Comm ssion ordered a managenent audit of Aquari na
6 and did, in fact, conduct a managenent audit. The
7 utility has responded to those issues. It's ny
8 under st andi ng that what Public Counsel is going to
9 do today is argue the managenent-audit issue as
10 part of Phase 2.
11 Now, if you | ook at the PAA order that was
12 entered in this case, the nanagenent audit has got
13 nothing to do with whether or not and; how nuch of
14 Phase 2 rates to approve. It goes solely to the
15 specific projects that were nentioned and whet her
16 or not there is supporting docunentation for those
17 proj ects.
18 And so, what Public Counsel wants to do is to
19 interject an issue into Phase 2 that is not
20 provided for in the original PAA order for
21 consi dering Phase 2 rates.
22 CHAl RVAN GRAHAM Wl |, let's -- let's hear
23 what they have to say first.
24 MR. FRI EDVAN:  Ckay.
25 CHAIl RVAN GRAHAM  Then you can speak to --
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1 because she may not be goi ng down that path.
2 MR FRIEDVMAN: | -- you never know what
3 they're going to do.
4 M5. MORSE: Thank -- thank you. Good norning,
5 Conmi ssioners. Stephanie Moxrse with OPC. And --
6 and thank you for letting me outline ny own
7 position. Counsel hadn't spoken with ne ahead of
8 time, so he didn't know what | was going to say.
9 And frankly, ny -- nmy point was nerely to --
10 to bring the audit to your attention so that it
11 didn't drop off your radar. And in fact, ny
12 remar ks do i nclude our acknow edgnent that we
13 understand that the Phase 2 rates are not
14 contingent on the -- on the utility's conpletion of
15 the staff's audit recommendations or -- or what
16 have you.
17 It's just that, at the | ast agenda hearing,
18 this issue came up and we had asked for an update
19 or a status or -- just any indication of whether
20 and to what degree the utility intended to take up
21 any of staff's reconmendati ons.
22 So, again -- you know, I'll just -- rem nding
23 the Conm ssion that, you know, in O der
24 No. PSC-2016-0583, the Conm ssion found Aquarina
25 Utilities' quality of was margi nal and ordered
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis



1 the -- the Comm ssion staff to conduct a managenent

2 audit on the utility. And that report was rel eased

3 August 2017. And Conm ssion staff nade nunerous

4 recommendati ons, |abel ed Cbservations 1 through 14.

5 Staff stated it believed that, if inplenented,

6 the recomended actions would positively inpact the

7 cust oner service and conpliance issues identified

8 t herei n.

9 And as | stated, when this docket was before
10 the Commission at the April 20th, 2018, agenda, OPC
11 requested some information or a status update on
12 whet her the utility had inplenented any of those
13 reconmendat i ons.

14 And | believe Counsel objected at that tine

15 that, because you -- they were here for a -- an

16 extension of tinme for the pro forma nmatters, that
17 it just wasn't, you know, an appropriate forum but
18 that Counsel indicated that a nore appropriate tine
19 woul d be when the Phase 2 rates canme up.

20 So, accordingly, you know, as the Conm ssion
21 considers the Phase 2 of the rate i ncrease, we --
22 we're just, again, requesting an update fromthe

23 utility on whether it inplenented any of the

24 Comm ssion staff's recomendati ons.

25 And again, as | stated before, I"'mnot -- | --
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1 I''mnot raising an issue of contention, as

2 represented by Counsel; it's just that it seened

3 that the last -- at the last hearing, it was the

4 utility's position that now woul d be the better

5 time to address those issues instead of at that

6 heari ng.

7 Thank you.

8 CHAl RVAN GRAHAM  Thank you.

9 M. Friedman?

10 MR FRIEDVMAN. | -- | think she made just the
11 argunent that | thought she was going to be nake,
12 which is dealing wwth the managenent audit, which
13 has got nothing to do wth the Phase 2 rate

14 I ncrease.

15 And in fact, the conpany has -- has conplied
16 with -- with nost, if not all, of the those

17 requi rements, and it provided that docunentation to
18 the staff. And staff doesn't have any concerns

19 about the fact that the conpany -- whether or not
20 the conmpany has conplied with the managenent audit.
21 It's got nothing to do with why we're here

22 today. And | would suggest to you that that's

23 sonet hing that can be dealt with informally by

24 Public Counsel if they want to consult with the

25 utility or wwth the Conm ssion staff about what
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1 docunent ati on has or has not been provided.
2 CHAl RVAN GRAHAM  Ckay.
3 MR FRIEDVAN. So, as | pointed out earlier,
4 that issue has got nothing to do with why we're
5 here today and it shouldn't be addressed today.
6 CHAI RMVAN GRAHAM  Conmi ssi oners.
7 Commi ssi oner Fay.
8 COMWM SSI ONER FAY:  Thank you, M. Chairnman.
9 Just really quick, fromOPC, | -- 1 -- from
10 your conmments, | didn't hear you say any specific
11 alterations to the staff's recomendation that's in
12 front of us today, correct?
13 M5. MORSE: No, | didn't propose any
14 alterations. |In fact, as | stated, | wasn't
15 raising a -- an issue in terns that opposing
16 counsel suggested. What | stated was, |'m aware
17 that the -- the rates aren't contingent upon the
18 utility providing the information we requested.
19 COW SSI ONER FAY: Geat. That's what |
20 heard. Thank you.
21 CHAI RMAN GRAHAM  Commi ssi oner Pol nann.
22 COW SSI ONER PCLMANN:  Thank you,
23 M. Chairman.
24 Can staff please clarify -- and | appreciate
25 comments from Public Counsel and -- and to
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1 M. Friedman's point, | recognize the distinction
2 between formal and informal wth regard to dealing
3 with the audit and so forth.
4 And |' m not suggesting or asking or wanting to
5 change the staff recomrendation, but | would |ike
6 to know, with regard to the issue raised by Public
7 Counsel, on -- on the quality of service being
8 judged marginal, is there any reconmendati on, any
9 suggestion fromstaff on -- on revisiting the
10 mar gi nal ranking and -- and -- where do we stand
11 with that? |Is that -- is that contenpl ated as
12 sonet hi ng worth | ooki ng at?
13 MR, MJRPHY: That's not contenplated in the
14 order that was issued that we're -- we're under
15 for -- that started this and put up the franmework
16 for Phase 2. So, it's not contenplated by that.
17 COMM SSI ONER POLMANN:  Coul d you rem nd us
18 whet her -- having identified -- and -- and | sinply
19 don't recall, but Public Counsel had indicated a
20 report of August 2017 with 14 recomendati ons.
21 MR, MURPHY: There -- there was an audit
22 report. There were sone recomendations in it.
23 They weren't mandates.
24 COW SSI ONER POLMANN:  Under st ood.
25 MR. MJURPHY: And -- and in fairness, from what
114 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Andrea Komaridis



1 Publi ¢ Counsel is saying, M. Friedman did say at

2 the |l ast agenda that this was the appropriate tine
3 to talk about it. So, there is sone nerit to what
4 Public Counsel is saying as far as addressing what
S has been done.
6 But it's also true, notw thstanding that
7 conversation, the -- the approval of these rates is
8 not linked to that. It was linked to -- to pro
9 forma itens that were going forward. And they
10 haven't conpleted themall. And they're not giving
11 them -- this reconmendati on does not recomrend the
12 full anmobunt that was antici pated because they
13 haven't done all that work.
14 COW SSI ONER PCLVANN:  Wel |, just -- this
15 Conmm ssi oner is always concerned about requests for
16 extension of tinme, what -- when we're tal king about
17 proj ects being conpleted because | -- fromny
18 position, projects that are identified and the
19 projects that -- that are approved on a schedul e
20 are approved for a reason and -- and for good
21 reason, to the benefit of the custoners as to -- to
22 reliability to -- ultimately for quality of service
23 and -- and so forth.
24 And | woul d expect -- not just presune, but
25 expect that a request -- a request for an extension
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of time is for good cause. And when those projects

are not conpleted on a schedule, I -- I'"'mtaking it
on good faith that -- that there's good reason that
staff is -- is approving the extension, for good
reason.

MR, MURPHY: (Indicating.)

COW SSI ONER POLMANN:  Yes, sir.

MR, MJURPHY: They did -- they did bring the
extensions to -- to y'all. And they -- they were
approved. The |l ast one, they were not conpletely
tinmely on, but they were close. And staff brought
the matter forward.

COW SSI ONER POLMANN:  Yes.

MR. MURPHY: | believe that there has been a
limted proceeding filed to address the -- the work
that is not included in this. So, there -- there
wi || be another event for that.

COW SSI ONER PCLMANN:  Understood. | --
["'m-- 1'"mjust comenting in general that --
MR MJRPHY: [I'm-- I'msorry. kay.

COMM SSI ONER POLMANN:  That that's al ways a

concern and -- and as it relates back to the
quality of service being marginal, it would be ny
hope that that is sonmething that -- that it does
I mprove.
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11

1 And the fact that Public Counsel is bringing
2 forward the itemof an audit and the fact that, you
3 know, we -- we did identify recommendati ons,
4 this -- everything seens to be tied together is all
5 ' m sayi ng.
6 And not to be bel abor the point, but these
7 things that -- that carry on for years and so
8 forth -- it's just a concern that | have. Not --
9 Il -- I'"Il just leave it there.
10 But -- but go ahead. You had a comrent.
11 MR, MURPHY: Well, it's at your pleasure.
12 Staff is certainly not opposed to hearing the
13 report fromM. Friedman. And actually, we
14 expected that we would, given his coments at the
15 | ast agenda. So, if you wish to hear it, then you
16 can, but it's not required.
17 COMWM SSI ONER POLMANN: | understand. | -- |
18 don't want to drive the agenda here at this nonent,
19 but I can -- | can neet at another tinme with staff
20 and -- and get an explanation. And then |I'd be
21 happy to provide comrent or input and whether it
22 woul d be appropriate to bring back to the full
23 Conmmi ssi on.
24 Thank you, M. Chairman.
25 CHAI RMVAN GRAHAM  Okay. | will entertain a
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not i on.

COW SSI ONER FAY: M. Chairman, | will nove
all issues on Item9.

COMWM SSI ONER POLMANN:  Second.

CHAI RMAN GRAHAM  It's been noved and second,
staff recomrendation on Item No. 9, all issues.
Any further discussion?

Seei ng none, all in favor, say aye.

(Chorus of ayes.)

CHAI RMAN GRAHAM  Any opposed?

By your action, you have approved that notion.

Ckay. That concludes our agenda. W are
going to have | A over inthe lAroom in ten
m nutes, which is, according to that clock in the
back of the room 22 after.

W' re adj our ned.

(Agenda item concl uded.)
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