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DOCUMENT NO. 05030-2019
FPSC - COMMISSION CLERK

Notice of Development of Rulemaking

PUBLIC SERVICE COMMISSION

RULE NO: RULE TITLE

25-30.350 Underbillings and Overbillings for Water and Wastewater Service

25-30.360 Refunds

PURPOSE AND EFFECT: To clarify the procedure for customer refunds due to overbillings by water and
wastewater companies.

Undocketed

SUBJECT AREA TO BE ADDRESSED: Customer refunds for overbillings by water and wastewater companies.
RULEMAKING AUTHORITY: 350.127(2), 367.121

LAW IMPLEMENTED: 367.081, 367.0814, 367.082(2), 367.091, 367.121

A RULE DEVELOPMENT WORKSHOP WILL BE HELD AT THE DATE, TIME AND PLACE SHOWN
BELOW:

DATE AND TIME: Monday, July 15, 2019, 1:00 pm.

PLACE: Room 105, Gerald L. Gunter Building, 2540 Shumard Oak Blvd., Tallahassee, FL. 32399,

One or more Commissioners may be in attendance and participate in the workshop. In accordance with the

Americans with Disabilities Act, persons needing a special accommodation to participate at this workshop should
contact the Office of Commission Clerk no later than five days prior to the workshop at 2540 Shumard Oak
Boulevard., Tallahassee, Florida 32399-0850 or 850-413-6770 (Florida Relay Service, 1-800-955-8770 Voice or 1-
800-955-8771 TDD). Assisted Listening Devices are available upon request from the Office of Commission Clerk,
Gerald L. Gunter Building, Room 152.

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT AND A COPY
OF THE PRELIMINARY DRAFT, IF AVAILABLE, IS: Adria E. Harper, Florida Public Service Commission,
Office of the General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-6082,
aharper@psc.state.fl.us. The agenda for the workshop and a copy of the preliminary draft of the proposed rule

amendment will be available on the Commission’s website, www.floridapsc.com, under the Rule Development tab
on July 2, 2019.

THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS AVAILABLE AT NO CHARGE
FROM THE CONTACT PERSON LISTED ABOVE.
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