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Mr. Eugene R. Lopez STAFF’S FIRST DATA REQUEST
P.O. Box 917201 VIA U.S. MAIL

Longwood, FL 32791

Re: Docket No. 20190108-WS - Request for initiation of formal proceedings for relief
against Utilities, Inc. of Florida regarding over billing and broken meter, by Eugene R.
Lopez (Complaint # 1270964 W)

Dear Mr. Lopez:

By this letter, the Commission staff requests that you provide any other information or
documentation that may assist the Commission in resolving or addressing your complaint.
Documentation already submitted during the informal complaint process does not need to be
resubmitted.

Please file all responses electronically no later than July 26, 2019, from the
Commission’s website at www.floridapsc.com, by selecting the Clerk’s Office tab and Electronic
Filing Web Form. Please feel free to call me at (850) 413-6175 or email me at

ksimmons@psc.state.fl.us if you have any questions.

Sincer

Kristen Simmons
Senior Attorney

cc: Office of Commission Clerk
Utilities, Inc. of Florida

CAPITAL CIRCLE OFFICE CENTER e 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us





