CORRESPONDENCE
9/18/2019

Public Service Commission

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: September 18, 2019
TO: Adam Teitzman, Commission Clerk, Office of Commission Clerk
FROM:  Marissa Ramos, Public Utility Analyst I1I, Division of Economics™%

RE: Docket No. 20190031-WU — Application for increase in water rates in Highlands
County by Placid Lakes Utilities, Inc.

Please add the attached photos to the correspondence section of the docket file. The attached
photos are images of a water sample provided by a customer in the utility’s service territory and
were taken by Commission staff at the utility’s customer meeting on September 12, 2019. The
customer asked that these photos be placed in the docket file.
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BEFORE THE PUBLIC SERVICE COMMISSION
NOTICE OF CUSTOMER MEETING
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RE: DOCKET NO. 20190031-WU

APPLICATION FOR A WATER RATE INCREASE IN]NC

HIGHLANDS COUNTY BY PLACID LAKES UTILITIES,
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