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3 Y.%‘
Mr. Steve Tribble (_\\‘_
Florida Public Service Commission .
Director of Records & Reporting
Fletcher Building
101 East Gaines Street
Tallahassee, FL. 32399-0870

Re: Merger of Southern States Utilities, Inc. and
Deltuna Utilities, Inc.

Docket No. 910662-WS
Dear Mr. Tribble:

In compliance with the Commission's Order No. 25575 in this docket,
enclosed herewith for filing with the Commission is the consolidated
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and Deitona Utilities, Inc. were consolidated as of July 15, 1992.
Thank you for your assistance in this matter.

Respectfully submitted,

L

rian P. Armstrong
dlh/92L89
Enclosure

cc (w/o attachment):
Charles Hill
Marshall Willis
John Williams
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Matt Feil, Esq.
Harold McLean, Esq.
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RULES AND REGULATIONS

TECHNICAL TERMS & ABBREVIATIONS

“APPLICANT® - Any person, firm, association, corporation, governmental
agency, or similar organization that has applied (completed appropriate
Company forms and paid the necessary fees) for service with the Company;
or who has applied (completed appropriate Company forms and paid the
necessary fees) to have a main extended to make service available to
property not presently being served by the Company.

"BFC" - "BFC" is the abbreviation for "Base Facility Charge" which is the
minimum charge to the Company’s customers and is separate from the amount
billed for water consumption on the utility’s bills to its customers.

"CERTTFICATE" - A document issued by the Commission authorizing the
Company to provide service in a specific territory.

” * - The specific area in which the Company is granted
exclusive authority by the Florida Public Service Commission to provide
services.

"COMMISSION® - "Commission" refers to the Florida Public Service
Commission.

a ® - The term "Communities Served", as mentioned in this
tariff, shall be construed as the group of consumers or customers who
receive water service from the Company and whose service location is
uithli‘n a specific area or locality that is uniquely separated from
another.

“COMPANY" - Southern States Utilities, Inc.

" * - Any person, firm, association, corporation, governmental

agency or similar organization supplied with water service by the Company.

"CUSTOMER" - Any person, firm, or corporation who has entered into an
agreement to receive water service from the Company and who is liable for
the payment of that water service.

(Continued to Section I1I Sheet 3.0)

Effective Date: By:

Forrest L. Ludsen, Vice President
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10.0

11.0

12.0

13.0

14.0

15.0

16.0

17.0

18.0

“LETTER OF ACCEPTANCE®" - The letter sent by the Company, after the
developer completes the Company’s application for extension and supplies
all supporting documents for said application, in which the Company states
the terms and conditions under which it will allow the developer to
connect to its mains.

"MAIN" - A pipe, conduit, or facility used for conveying water service to
individual services or to other mains.

"METER" - Any device used to measure service rendered to a Customer by the

Company.
" * - The amount authorized by the Commission which is

ZPLANT CAPACITY CHARGE"
designed to recover a portion of the costs of plant facilities.

"POINT OF DELIVERY" - For water systems, "point of delivery" shall mean
the outlet connection of the meter for metered service or the point at
which the Company’s piping, fittings and valves connect with the
Customer’s piping, fittings and valves for non-metered service.

“QUALIFIED PROPERTY" - The (off-site) property or properties through which
an extension has been made in accordance with a Refundable Advance
Agreement in order to extend facilities to the Applicant’s (on-site)
property; and for which the Applicant may be due a refund under the terms
and conditions of the Service Availability Policy, Service Contract, or
Developer’s Agreement.

" ® - The rate(s) or charge(s) for a particular classification
of service plus the several provisions necessary for billing, including
all special terms and conditions under which service shall be furnished at
such rate or charge.

"RATE STRUCTURE" - Refers to the classification system used in justifying
different rates and, more specifically, to the rate relationship between
various customer classes as well as the rate relationship between members
of a customer class.
s ® - Service, as mentioned in this tariff and in agreement with
customers, shall be construed to include, in addition to all water service
required by the Customer, the readiness and ability on the part of the
Company to furnish water service to the Customer. Service shall conform
to the standards set forth in Section 367.111 of the Florida Statutes.
(Continued to Section III Sheet 4.0)
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TECHNICAL TERMS & ABBREVIATIONS (Con’t)
(Continued from Section III Sheet 3.0)

19.0 “SERVICE AVAILABILITY POLICY" - The section of the Company’s tariff which
sets forth a uniform method of determining the charges to be paid and the
conditions to be met by applicants in order to obtain service from the

Company.

20.0 “SERVICE CONMECTION" - The point of connection of the Customer’s piping
with the meter or service pipe owned by the Company.

21.0 “SERVICE CONTRACT® - A written agreement setting forth in detail the terms

and conditions under which the Company will render service to a single
residence or single commercial facility.

22.0 “SERVICE LINES® - The pipe between the Company’s mains and the point of
deiivery and shall include all of the pipe, fittings and valves necessary
to make the connection to the Customer’s premises excluding the meter.

23.0 “SINGLE RESIDENCE OR SINGLE COMMERCIAL FACILITY" - A Customer with an end
use of less than three (3) ERCs.
24.0 ETARIFF" - Refers to the assembled volume containing the "rules",

"regulations”, "rate schedules®, "standard forms", "contracts" and other
materials required by Florida Administrative Code, Chapter 25-9.

25.0 “TERRITORY" - The geographical area described by metes and bounds with
township, range and section in a certificate, which may be within or
without the boundaries of an incorporated municipality and, may include
areas in more than one county.

26.0 “UTILITY" - Southern States Utilities, Inc.

P ———————— —
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1.0

2.0

3.0

4.0

5.0

RULES AND REGULATIONS

- The Company’s Rules and Regulations, insofar as they
are inconsistent with any Statute, Law, Rule or Commission Order shall be
null and void. These Rules and Regulations are a part of the rate
schedules and applications and contracts of the Company and, in the
absence of specific written agreement to the contrary, apply without
modifications or change to each and every Customer to whom the Company
renders water service.

In the event that a portion of these Rules and Regulations are declared
unconstitutional or void for any reason by any court of competent
Jurisdiction, such decision shall in no way affect the validity of the
remaining portions of the Rules and Regulations for water service unless
such court order or decision shall so direct.

The Company shall provide to all customers requiring such service within
the territory described in its certificate upon such terms as are set
forth in this tariff pursuant to Chapters 25-9 and 25-30, Florida
Administrative Code, and Chapter 367, Florida Statutes.

POLICY DISPUTE - Any dispute between the Company and the Customer or
prospective customer, or competing utility regarding the meaning or
application of any provision of this tariff shall upon written request by
either party shall be resolved by the Florida Public Service Commission.

MATER SERVICE - To obtain water service, application should be made at the
office of the Company.

SIGNED APPLICATION REQUIRED - Water service is furnished only after a
signed application of agreement and payment of the initial connection fee
is accepted by the Company. The conditions of such application or
agreement is binding upon the Customer as well as upon the Company. A
copy of the application or agreement for water service accepted by the
Company will be furnished to the Applicant on request. The Applicant
shall furnish to the Company the correct name and street address or lot
and block number at which water service is to be rendered.

- Applications for water service requested by
firms, partnerships, associations, corporations, and others shall be
rendered only by duly authorized parties. When water service is rendered
under agreement or agreements entered into between the Company and an
agent of the principal, the use of such water service by the principal
shall constitute full and complete ratification by the principal of the
agreement or agreements entered into between the agent and the Company and
under which such water service is rendered.

(Continued to Section 111 Sheet No. 6.0)

Effective Date: By:

Forrest L. Ludsen, Vice President
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6.0 MWITHHOLDING SERVICE - The Company may withhold or discontinue water
service rendered under application made by any member or agent of a
household, organization, or business unless all prior indebtedness to the
Company of such household, organization, or business for water service has
been settled in full in accordance with Rule 25-30.320, Florida
Administrative Code.

Service may also be discontinued for any violation made by the Customer
or Consumer, of any rule or regulation set forth in this tariff.

7.0 EXTENSIONS - Extensions will be made to the Company’s facilities in
compliance with Commission Rules and Orders and the Company’s tariff.

The Company will make such extensions to its existing facilities as may
be required by one or more Customers provided the revenues to be derived
therefrom shall be sufficient to afford a fair and reasonable return on
the cost of providing and rendering the water service. Otherwise, the
Company will require from the Customer pre-payments, cash advances,
minimum guarantees, service guarantees, contribution in aid of
construction, or other arrangements with the Customer, whereby the Company
will be enabled to earn a fair and reasonable return on the cost of
providing and rendering the required water service. Required pre-
payments, cash advances, other guarantees or contribution in aid of
construction will be approved by the Florida Public Service Commission.

8.0 FILING OF CONTRACTS - Whenever a Developer Agreement or Contract,
Guaranteed Revenue Contract, or Special Contract or Agreement is entered
into by the Company for the sale of its product or services in a manner
not specifically covered by its Rules and Regulations or approved Rate
Schedules, a copy of such contracts or agreements shall be filed with the
Commission prior to its execution in accordance with Rule 25-9.034 and
Rule 25-30.550, Florida Administrative Code. If such contracts or
agreements are approved by the Commission, a conformed copy shall be
placed on file with the Commission prior to its effective date.

9.0 TAX CLAUSE - A municipal or county franchise tax levied upon a water or
wastewater public utility shall not be incorporated in the rate for water
or wastewater service but shall be shown as a separate item on the
Company’s bills to its Customers. This charge must be approved by the
Commission before being incorporated in the Customers’ bills.

(Continued to Section III Sheet No. 7.0)

Effective Date: By:

Forrest L. Ludsen, Vice President
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10.0

11.0

LIMITATION OF USE - Water service purchased from the Company shall be used
by the Customer only for the purposes specified in the application for
water service and the Customer shall not sell or otherwise dispose of such
water service supplied by the Company.

Water service furnished to the Customer shall be rendered directly to the
Customer through the Company’s individual meter and may not be remetered
by the Customer for the purpose of selling or otherwise disposing of water
service to lessees, tenants, or others and under no circumstances shall
the Customer or customer’s agent or any other individual, association or
corp?ration install meters for the purpose of so remetering said water
service.

In no case shall a Customer, except with the written consent of the
ompany, extend his lines across a street, alley, lane, court, property
line, avenue, or other way in order to furnish water service to the
adjacent property through one meter even though such adjacent property may
be owned by him. In case of such unauthorized extension, remetering,
sale, or disposition of service, the Customer’s water service will be
subject to discontinuance until such unauthorized extension, remetering,
sale or disposition of service is discontinued and full payment is made
to the Company for water service rendered by the Company (calculated on
proper classification and rate schedules) and until reimbursement in full
is made in full to the Company for all extra expenses incurred for
clerical work, testing, and inspections.

- The Company will at all times use reasonable
diligence to provide continuous water service and, having used reasonable
diligence, shall not be 1iable to the Customer for failure or interruption
of continuous water service. The Company shall not be 1iable for any act
or omission caused directly or indirectly by strikes, labor troubles,
accidents, litigations, breakdowns, shutdowns for emergency repairs, or
adjustments, acts of sabotage, enemies of the United States, wars, United
States, State, Municipal or other governmental interference, acts of God
or other causes beyend its control.

If at any time the Company shall interrupt or discontinue its service, all
Customers affected by said interruption or discontinuance shall be given
not less than 24 hours written notice, unless interruption is caused by
sudden, accidental and/or unforeseen occurrence.

(Continued to Section III Sheet No. 8.0)
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RULES AND REGULATIONS (Con’t)
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12.0 TYPE AND MAINTENANCE - The Customer’s pipes, apparatus and equipment shall
be selected, installed, used and maintained in accordance with standard
practice and shall conform with the Rules and Regulations of the Company
and shall comply with all Laws and Governmental Regulations applicable to
same. The Company shall not be responsible for the maintenance and
operation of the Customer’s pipes and facilities. The Customer expressly
agrees not to utilize any appliance or device which is not properly
constructed, controlled and protected or which may adversely affect the
water service or which may in any manner become a cross connection of
other water source to the Company’s water system; the Company reserves the
right to discontinue or withhold water service to such apparatus or device
and to charge customer accounts with costs of remedial action.

13.0 CHANGE OF CUSTOMER'S INSTALLATION - No changes or increases in the
Customer’s installation, which will materially affect the proper operation
oi the pipes, mains, or stations of the Company, shall be made without
written consent of the Company. The Customer shall be liable for any
change resulting from a violation of this Rule.

14.0 INSPECTION OF CUSTOMER’'S INSTALLATION - A1l Customer’s water service
installations or changes shall be inspected upon completion by a competent
authority to ensure that the Customer’s piping, equipment, and devices
have been installed in accordance with accepted standard practice and such
local Governmental or other rules as may be in effect. Where Municipal,
or other Governmental inspection is required by local Rules and
Ordinances, the Company cannot render water service until such inspection
has been made and a formal notice of approval from the inspecting
authority has been received by the Company. -

Not withstanding the above, the Company reserves the right to inspect the
Customer’s installation prior to rendering water service, and from time
to time thereafter, but assumes no responsibility whatsoever for any
portion thereof.

15.0 INDEMNITY TO COMPANY - The Customer shall indemnify, hold harmless and
defend the Company from and against any and all liability, proceedings,
suits, cost or expense for loss, damage, or injury to persons or property,
in any manner directly or indirectly connected with, growing out of the
transmission and use of water by the Customer at or on the Customer’s side
of the Point of Delivery.

(Continued to Section III Sheet No. 9.0)

Effective Date: By:

Forrest L. Ludsen, Vice President
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16.0

17.0

18.0

19.0

20.0

21.0

4 - The Customer shall exercise reasonable

diligence to protect the Company’s property on the Customer’s premises and
shall knowingly permit no one, but the Company’s agents or persons
authorized by law, to have access to the Company’s pipes and apparatus.

In the event of any loss or damage to property of the Company caused by
or arising out of carelessness, neglect, or misuse by the Customer, the
cost of making good such loss or repairing such damage shall be paid by
the Customer.

- The duly authorized agents of the Company shall have
access at all reasonable hours to the premises of the Customer for the
purpose of installing, maintaining, inspecting, or removing the Company’s
property; reading the meter; or for performance under or termination of
the Company’s agreement with the Customer and under such performances,
shall not be liable for trespass.

RIGHT OF WAY OR EASEMENTS - The Customer shall grant or cause to be
granted to the Company, and without cost to the Company, all rights,
easements, permits, and privileges which are necessary for the rendering
of water service.

METERS - A1l water meters shall be furnished by and remain the property
of the Company and shall be accessible and subject to its control. The
Customer shall provide meter space to the Company at a suitable and
readily accessible location and when the Company considered it advisable,
within the premises to be served, and also provide adequate and proper
space for the installation of the meter and other similar devices.

- That portion of the Customer’s installation for
water service shall be so arranged to ensure that all water service shall
pass through the meter. No temporary pipes, nipples or spaces are
permitted and under no circumstances are connections allowed which may
permit water to by-pass the meter or metering equipment.

- When water service is measured by meters, the
Company’s accounts thereof shall be accepted and received at all times,

places and courts, as prima facie evidence of the quantity of water used
by the Customer,

(Continued to Section III Sheet No. 10.0)

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ I SECTION _ III
WATER TARIFF 1st Revised Sheet No. 10.0

Cancels Original Sheet No. 10.0

RULES AND REGULATIONS (Con’t)
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22.0

23.0

24.0

25.0

26.0

- Bills for water service will be rendered - Monthly,
Bimonthly, or Quarterly - as stated in the rate schedules and shall become
due when rendered and be considered as received by the Customer when
delivered or mailed to the water service address or some other place
mutually agreed upon. Non-receipt of bills by the Customer shall not
r:leas: or diminish the obligation of the Customer with respect to payment
thereof.

- When a Customer has been overcharged or undercharged
as a result of incorrect application of the rate schedules, incorrect
reading of the meter, incorrect connection of the meter, or other similar
reasons, the amount may be credited or billed to the Customer as the case
may be in pursuant to Rule 25-30.350, Florida Administrative Code.

- The Company may backbill Customers for a period of no
greater than twelve (12) months for any undercharge in water billing which
is the result of the Company’s mistake. The Company shall allow the
Customer to pay for the unbilled water service over the same time period
as the time period during which the underbilling occurred or some other
mutually agreeable time period.

MULTIPLE SERVICE ON SINGLE SERVICE - When one water service is to supply
more than one house and/or store, as subdivided by partitioning walls,
billing will be in accord with existing Commission’s orders, Rules or
Regulations, or rate schedules filed by the Company.

REIMBURSEMENT FOR EXTRA EXPENSES - The Customer shall reimburse the
Company for all extra expenses (such as special trips, inspections,
additional clerical expenses, etc.) incurred by the Company on account of
the Customer’s violation of the contract for service or of the Company’s
rules and regulations.

(Continued to Section III Sheet No. 11.0)
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27.0 DELINQUENT BILLS - Bills for water service are due when rendered.
However, the Company shall not consider the Customer delinquent in paying
any bill until the twenty-first (21) day after the Company has mailed or
geresented the bill to the Customer for payment. Water service may then

discontinued only after the Company has mailed or presented within five
(5) working days a written notice to the Customer in accordance with Rule
25-30.320, Florida Administrative Code. Water service shall be restored
only after the Company has received payment for all past-due bills and
penalties, and reconnect charges from the Customer.

There shall be no liability of any kind against the Company for the
discontinuance of water service to a Customer for that Customer’s failure
to pay the bills on time.

28.0 NO PARTIAL PAYMENT - Partial payment of a bill for water service rendered
will not be accepted by the Company, except by the Company’s agreement
thereof or by direct order from the Commission.

29.0 PAYMEN HATER A HASTEWATER SER : ONCURREN] - When both
water and wastewater service are provided by the Company, payment of any
water service bill rendered by the Company to a Customer shall not be
accepted by the Company without the simultaneous or concurrent payment of
any wastewater service bill rendered by the Company. The Company may
discontinue both water service and wastewater service to the Customer’s
premises for non-payment of the water service bill or wastewater service

bill or if payment is not made concurrently.

The Company shall not reestablish or reconnect water service and/or
wastewater service until such time as all water and wastewater service
charges and all the other expenses or charges established or provided for
by these rules and regulations are paid.

30.0 TYEMPORARY DISCONTINUANCE OF SERVICE - If service is terminated and resumed
at the same address to the same Customer within twelve (12) months or less
from the date of termination, a monthly standby charge equivalent to the
Base Facility Charge, will be collected by the Company as a condition
precedent to restoration of service to that Customer. If the Base
Facility rate structure is not in effect, one half of the approved minimum
bi1l will be charged for each billing period. The standby charge will be
collected for each month, not to exceed twelve (12) months.

During a period that service is not beiﬁg furnished to the premises' upon
application to the Company by the Customer, as confirmed by the Company,
a standby charge will be made.

(Continued to Section III Sheet No. 12.0)
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31.0

32.0

33.0

- When a change of occupancy takes place on any

CHANGE OF OCCUPANCY
premises supplied by the Company with water service, written notice

thereof shall be given at the office of the Company not less than three
(3) days prior to the date of change by the outgoing customer. The
outgoing customer shall be held responsible for all water service used on
such premises until such written notice is so received by the Company and
the Company has had reasonable time to discontinue the water service.
However, if such written notice has not been received, the application of
a succeeding occupant for water service will automatically terminate the
prior account. The Customer’s deposit may be transferred from one service
location to another, if both locations are supplied water service by the
Coup:ny; the Customer’s deposit may not be transferred from one name to
another,

Notwithstanding the above, the Company will accept telephone orders, for
the convenience of its Customer’s, to discontinue or transfer water
service from one service address to another and will use all reasonable
diligence in the execution thereof. However, oral orders or advice shall
not be deemed binding or be considered formal notification to the Company.

- - Connections to the Company’s water

UNAUTHORIZED CONNECTIONS - WATER
system for any purpose whatsoever are to be made only by employees of the

Company. Any unauthorized connections to the Customer’s water service
shall be subject to immediate discontinuance without notice. Water
service shall not be restored until such unauthorized connections have
been removed and until settlement is made in full to the Company for all
water service estimated by the Company to have been used by reason of such
unauthorized connection.

SHUT OFF OF SERVICE - The Company will shut off the water service if the
Customer so requests in writing.

(Continued to Section III Sheet No. 13.0)
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35.0

36.0

—_———————

CUSTOMER DEPOSITS - ESTABLISHMENT OF CREDIT - Before rendering service,
the Company will require an Applicant for service to satisfactorily
establish credit, but such establishment of credit shall not relieve the
Customer from complying with the Company’s rules for prompt payment.
Credit will be deemed so established, in accordance with Rule 25-30.311,
Florida Administrative Code, if:

(a) the Applicant for service furnishes a satisfactory guarantor
to secure payment of bills for the service requested,

(b) the Applicant pays a cash deposit, ’

(c) the Applicant for service furnishes an irrevocable letter of
credit from a bank or a surety bond.

The amounts of initial deposit are shown in the schedule of Customer
Deposits.

ADDITIONAL DEPOSIT - Under Rule 25-30.311(7), Florida Administrative Code,
the company may require a new deposit, where previously waived or
returned, or an additional deposit in order to secure payment of current
bills provided. The Company shall provide the Customer with reasonable
written notice of not less than 30 days where such request or notice is
separate and apart from any bill for service. The total amount of the
required deposit shall not exceed an amount equal to the average actual
charge for water service for two monthly billing periods for the 12-month
period immediately prior to the date of notice. In the event the Customer
has had service less than 12 months, the Company shall base its new or
additional deposit upon the average actual monthly billing available.

INTEREST ON DEPOSIT - The Company shall pay interest on customer deposits
pursuant to Rule 25-30.311(4) and (4a). The rate of interest is 8% per
annum. The payment of interest shall be made once each year as a credit
on regular bills or when service is discontinued as a credit on final
bills . No customer depositor will receive interest on his or her deposit
until a Customer relationship and the deposit have been in existence for
at least six (6) months. At such time, the customer depositor shall be
entitled to receive interest from the day of the commencement of the
customer relationship and placement of the deposit.

(Continued to Section III Sheet No. 14.0)
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37.0

38.0

- After a residential Customer has established a
satisfactory payment record and has had continuous service for a period
of 23 months, the Company shall refund the Customer’s deposit provided the
Customer has not, in the preceding 12 months:

(a) made more than one late payment of the bill (after the
expiration of 20 days from the date of mailing or delivery
by the Company),

(b) E:id with a check refused by a bank,

en disconnected for non-payment, or ’

(d) at any time tampered with the meter or used service in a

fraudulent or unauthorized manner.

Notuithstandin? the above, the Company may hold the deposit of a
non-residential Customer after a continuous service period of 23 months
and shall pay interest on the non-residential Customer’s deposit at the
rate of 9% per annum upon the retainment of such deposit.

Nothing in this rule shall prohibit the Company from refunding a
customer’s deposit in less than 23 months.

PROPERTY GRADE - On the initial application for connection and turn on of
water, the Customer shall furnish the Company with the final grade of the
property, and the Company shall set the meter box and meter accordingly.
If, when the final grade is made of the Customer’s property, the meter and
the meter box are incorrectly set, due to the Customer not having given
the Company any finished grade, or due to the Customer not having given
the Company any finished grade at the time of the application, the Company
will reset the meter and/or meter box, and the Customer shall pay the
actual cost for said work.

(Continued to Section III Sheet No. 15.0)
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RULES AND REGULATIONS (Con’t)
(Continued from Section III Sheet No. 14.0)

39.0 RATES - The Company reserves the right to revise the rates and charges for
water service as approved by the Commission.

40.0 MISCELLANEOUS SERVICE CHARGES - The Company may charge the following
miscellaneous service charges in accordance with the terms stated herein.
If both water and wastewater services are provided, only a single charge
is appropriate unless circumstances beyond the control of the Company
requires multiple actions.

- This charge would be levied for service
initiation at a location where service did not exist previously.

- This charge would be levied for transfer
of service to a new customer account at a previously served
location or reconnection of service subsequent to a customer
requested disconnection.

- This charge would be levied each time
service has to be disconnected or reconnected for existing
customers who have been disconnected for cause according to Rule
25-30.320(2), Florida Administrative Code, including a delinquency
in bill payment.

S - This charge
would be levied when a service representative visits a premises for
the purpose of discontinuing service for nonpayment of a due and
collectible bill and does not discontinue service because the
customer pays the service representative or otherwise makes
satisfactory arrangements to pay the bill.

These charges are shown in the Miscellaneous section.

(Continued to Section III Sheet No. 16.0)

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services
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(Continued from Section III Sheet No. 15.0)

41.0 METER ACCURACY REQUIREMENTS - A1l meters used for measuring quantity of
water delivered to a customer shall be in good mechanical condition and
shall be adequate in size and design for the type of service which they
measure. Before being installed for the rendering of water service to a
Customer, every water meter, whether new, repaired, or removed from
service for any cause, shall be adjusted to register within prescribed
E&ciuracy limits as set forth in Rule 25-30.262, Florida Administrative

e.

42.0 ADJUSTMENT OF BILLS FOR METER ERROR - When meter tests are made by the
Commission or by the Company, the accuracy of registration of the meter
and its performance shall conform with Rule 25-30.262, Florida
Administrative Code and any adjustment of a bill due to a meter found to
be in error as a result of any meter test performed whether for
unauthorized use or for a meter found to be fast, slow, non-registering,
or partially registering, shall conform with Rule 25-30.340, Florida
Administrative Code.

Effective Date: Byz,

Forrest L. Ludsen, Vice President
Customer Services
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SERVICE AVAILABILITY POLICY
JERMS & ABBREVIATIONS

1.0 “ACTIVE CONMECTION" - Means a connection to the Company’s system at the
point of delivery of service, whether or not service is currently being
provided.

2.0 “BACK FLOW PREVENTOR" - Means a valve or device installed in order to

prevent contamination of the potable water in the lines of the Company by
virtue of a cross connection or flow from the Customers’ property into the
Company’s system.

3.0  “CONTRIBUTION(S)-IN-AID-OF-CONSTRUCTION" (CIAC) - Means any amount or item
of money, services, or property received by the Company from an Applicant,
any portion of which is provided at no cost to the Company, which
represents an addition or transfer to the capital of the Company, and
which is utilized to offset the acquisition, improvement, or construction
costs of the Company’s property, facilities, or equipment used to provide
utility services to the public. The term includes plant capacity charges,
main extension charges, meter and service installation charges.

4.0 “CONTRIBUTOR" - Means a person, builder, developer or other entity who
makes a contribution-in-aid-of-construction.
5.0 “CUSTOMER CONNECTION CHARGE" - Means any payment made to the Company for

the cost of installing a connection from the Company’s water or wastewater
lines, including but not limited to the cost of piping and the meter
installation fee.

6.0 “CUSTOMER INSTALLATION" - Means all pipes, shut-offs, valves, fixtures,
and appliances or apparatus of every kind and nature which are located on
the Customer’s side of the "Point of Delivery" and used in connection with
or forming part of the installation necessary for rendering water service
to the Customer’s premises regardless of whether such installation is

owned by the Customer or used by the Customer under lease or other
agreement.

7.0  “DEVELOPER’S AGREEMENT®" - Means a written agreement setting forth in
detail the terms and conditions under which the Company will render
services to a developer’s property. :

(Continued to Section IV Sheet No. 3.0)

Effective Date: By:_

Forrest L. Ludsen, Vice President
Customer Services
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(Continued from Section IV Sheet No. 2.0)

8.0 “ECONOMIC FEASIBILITY" - Means a test by which the operating income of the
Company to be earned from prospective customers within the area to be
served by a proposed expansion of facilities is divided by the investment
in such facilities to determine if the Company will earn a fair return on
its investment in the proposed extension.

9.0 “EQUIVALENT RESIDENTIAL CONNECTION" (ERC) - Means (a) 350 gallons per day,
(b) the number of gallons the Company demonstrates is the average daily
flow for a single residential unit, or (c) the number of gallons which has
been approved by the Department of Environmental Regulation for a single
residential unit.

10.0 “GUARANTEED REVENUE AGREEMENT" - Means a written agreement by which an
applicant agrees to pay a charge designed to cover the Company’s costs
including, but not limited to, the cost of operation, maintenance,
depreciation, and any taxes, and to provide a reasonable return to the
Company, for facilities that are subject to the agreement, a portion of
which may not be used and useful to the Company or its existing customers.

11.0 *HYDRAULIC SHARE" - Means the pro rata share of the capabilities of the
Company’s facilities to be made available for service to the contributor.
The pro rata share is multiplied by the unit cost (per gallon) of
providing the facilities to determine the proportional share of the cost
to be borne by the contributor.

12.0 “INSPECTION FEE" - Means either the actual or the average cost to the
Company of inspecting, or having inspected, the facilities constructed by
a contributor or by an independent contractor for connection to the
facilities of the Company.

13.0 “MAIN EXTENSION CHARGE" - Means a charge made by the Company for the
purpose of covering all or part of the Company’s capital costs in
extending its off-site water or wastewater facilities to provide service
to specified property. The charge is determined on the "Hydraulic Share"
basis or other acceptable method reasonably related to the cost of
providing the service.

14.0 “METER INSTALLATION FEE®" - Means the amount authorized by the Commission
which is designed to recover the cost of installing the water measuring
device at the Point of Delivery including materials and labor required.

(Continued to Section IV Sheet No. 4.0)

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services
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TERMS & ABBREVIATIONS (Con‘t)
(Continued from Section IV Sheet No. 3.0)

15.0 “OFF-SITE FACILITIES" - Means either the water transmission mains and
facilities or the wastewater collection trunk mains and facilities,
including, but not limited to, manholes, wastewater force mains and
wastewater pumping stations, the purpose of which is either to provide
water service to properties within the service territory of the service
Company or to collect wastewater received from properties within the

territory.
16.0 “ON-SITE FACILITIES" - Means the portion of the water distribution system

or the wastewater collection and treatment system that has been, or is to
be, located wholly within the property to which service is to be extended.
If off-site facilities cross the property of the Customer via an easement,
the on-site facilities shall mean the water distribution system or the
wastewater collection system that is located on the Customer’s property,
exclusive of the off-site facilities.

17.0 “REFUNDABLE ADVANCE" - Means money paid or property transferred to the
Company by the Applicant for the installation of facilities which may not
be used and useful for a period of time. The advance is made to
temporarily defray the Company’s costs so that the proposed extension may
be rendered economically feasible and, in turn, so that service may be
obtained. As additional Customers connect to the system, portions of the
advance will be returned to the Applicant over a specified period of time
in accordance with a written agreement.

18.0 “SERVICE AVAILABILITY POLICY" - Means the section of the Company’s
tariff which sets forth a uniform method of determining the plant
capacity charge or other charges to be paid and conditions to be
met, by Applicants for service in order to obtain water or
wastewater service.

19.0 “SPECIAL SERVICE AVAILABILITY CONTRACT" - Means an agreement for charges
for the extension of service which is not provided for in the Company’s
Service Availability Policy.

20.0 “SYSTEM (PLANT) CAPACITY CHARGE" - Means the charge made by the Company
for each new connection to the system which charge is designed to defray
a portion of the cost of the utility system.

(Continued to Section IV Sheet No. 5.0)
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TERMS & ABBREVIATIONS (Con’t)
(Continued from Section IV Sheet No. 4.0)

21.0 “UTILITY SERVICE FEES" - Means fees that the Company will credit against
the Service Availability Charges that are effective at the time
application for service is made.

22.0 “TREATMENT FACILITIES" - Treatment Facilities means the facilities used

for the production and treatment of water or for the treatment and
disposal of wastewater.

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services
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II.

III.

SERVICE AVAILABILITY POLICY

The Company is implementing this Service Availability Policy
(hereinafter "Policy") to set forth the terms and conditions under which
the Company will be the sole provider of service from Company facilities
to individual or developer Applicants within its certificated area; and
describes the charges which are intended to defray portions of the costs
associated with existing and new facilities of the Company in a fair and
nondiscriminatory manner.

The provisions of this policy are applicable to all
Customers and potential customers within the Certificated Service Area of
the Company.

The following provisions apply, except where Order

GENERAL PROVISIONS
No. 22307 mandates the Company to honor commitments to lots sold by

Deitona Corporation as outlined in Sub-section IV-SPECIAL PROVISIONS, to
all extensions to the Company’s facilities. No service will be provided
until the Company receives the Commission’s approval, as provided below,
and where applicable, all terms of Section 367.045, Florida Statutes are
met. The Applicant must agree to pay all costs associated with a request
for service that requires an expansion of the Company’s exclusive service
area which is set forth in its Certificate of Authorization.

(1) Commission Approval The terms and conditions of the
Company’s Service Contracts, Developer’s Agreements and
Refundable Advance Agreements are subject to the approval of
the Commission as outlined below:

(a) Extensions that are in accordance with the
standard Service Contract included in this tariff
(see Standard Forms), Standard Developer’s and/or
Standard Refundable Advance Agreements, approved
by the Commission for use with this Service
Availability Policy, will not need additional
Commission approval.

(b) Where situations exist that are not provided for
in the Company’s standard agreements, the Company
may enter into a Special Service Availability
Contract with a developer provided, however, that
the Commission approve said Special Service
Av:ilability Contract before any extension is
made.

(Continued to Section IV Sheet No. 7.0)
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SERVICE AVAILABILITY POLICY (Con’'t)
(Continued from Section IV Sheet No. 6.0)

(c) Approval of a developer’s agreement does not
preclude the Commission from affecting its
provisions in the future if, pursuant to
Commission approval, the terms and conditions of
the Company’s service availability policy are
changed.

(2) Extension Only Within Certificated Service Areas The Company
will make extensions to its facilities, to all customers
within its certificated service area as may be required by one
or more customers, provided the revenues to be derived
therefrom shall be sufficient to afford a fair and reasonable
return on the Company’s investment in providing the service.
To this end the Company will require, depending upon the
specific circumstances, conveyance of title as described in
Section V(3)(b) of this Service Availability Policy, service
availability charges, refundable advances, contributions-in-
aid-of-construction (CIAC), and/or allowance for funds
prudently invested (AFPI) charges be paid by the Applicant.

(3)

xtensions bk onomica and Operationas pasible If
service is requested for property not in the Company’s
existing Certificated Service Area, the Company may agree to
provide service where economically and operationally feasible
subject to appropriate approval(s) from regulatory
authorities.

(4) Obligations of the Company As provided in this policy, the
Company’s obligations are to extend its existing facilities
within its Certificated Service Area, and to provide service
to all customers within its certificated area under the terms
and conditions herein. The Company will respond to each
Applicant within 30 days. Where a proposed main extension is
involved, only those services specifically provided for in the
Company’s Commission-approved Service Contracts, Developer’s
Agreements or Refundable Advance Agreements, which are
properly executed by the Applicant and the Company, shall
obligate the Company to perform any task, or furnish any
service to an Applicant or any other party.

(Continued to Section IV Sheet No. 8.0)

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services
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(5) General Application for Service The Commission requires that
all Applicants for utility services within its certificated
area shall make a written request (Application) for the
service desired from the Company. (The Company’s Application
Form is in SECTION VII - MISCELLANEOUS of this tariff). This
application is notice to the Company that service is desired
and an expression of the Applicant’s willingness to conform
to the Company’s policies, tariffs, rules and regulations
which are in effect and on file with the Commission."

(6) On-Site Facilities The Company shall be entitled to inspect
all connections (including on-site facilities) to Company
facilities. The Applicant shall reimburse the Company for all
costs associated with the performance of these inspections.

(7) Refusal of Service The Company may refuse commencement of
service to an Applicant for any of the following reasons:

(a) Proposed Service is not lawful. The proposed
service is not lawful under the current Statutes
and Rules of the Commission, or

(b) Conditions not yet met. A condition of the
Service Availability Policy, Service Contract,
Developer’s Agreement or Refundable Advance
Agreement has not yet been met, or

(c) Adverse effects on existing customers. The
proposed service would adversely affect the
quality or reliability of service to existing
customers (e.g. capacity of existing Company
facilities is insufficient), or

(d) Economic feasibility. The proposed service
is not economically feasible as defined in
Chapter 25-30.515, Florida Administrative
Code (Commission Rules), or

(Continued to Section IV Sheet No. 9.0)
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(Continued from Section IV Sheet No. 8.0)

Iv.

(e) Property outside certificated service area.
Property for which service is requested is
outside of the Company’s certificated service
area and the Company has determined that
extension of its certificated service area is not
economically justified.

SPECIAL PROVISIONS

This section is the result of FPSC Docket No. 22307 and is applicable in
the situations described herein. An outcome of Docket No. 22307 approving
the transfer of ownership of Deltona Corporation’s utility operations to
Topeka Group Inc., (TGI) was the delineation of several service
availability extension situations depending on the timing and terms of
property sales contracts related to lots in the certificated area. The
reason for such delineation by the Commission was to ensure that people
who bought lots in long-term instaliment sales contracts, and to whom the
Deltona Corporation implied that utilities would be provided as part of
the :fi‘ estate transaction would not be adversely affected by the
transfer. :

" Policy provisions are separated into three categories: (1) Contracted

lots sold by Deltona Corporation or its successors under contracts prior
to September 1, 1989 which generally excluded from the sales price, the
cost of extending mains and related utility facilities; (2) Unsold lots
sold by Deltona Corporation under contracts after September 1, 1989 which
generally include as part of the cost of extending mains and provisions
for the buyer to pay a Utility Service Fee and; (3) Any properties not
covered in sub-sections IV(1) or IV(2) including properties which are
added to the certificated area as a result of territory expansions. These
categories are described in more details as follows:

(1) Contracted lots sold by Deltona Corporation or its successors
under contracts prior to September 1, 1989.

(a) -Extensions will be made as soon as reasonably
practical following:

1. receipt from the Applicant of a completed
Application for Service form, and

(Continued to Section IV Sheet No. 10.0)

Effective Date: By

Forrest L. Ludsen, Vice President
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SERVICE AVAILABILITY POLICY (Con’t)
(Continued from Section IV Sheet No. 9.0)

2. receipt from the Applicant of satisfactory
evidence that construction of a building is
scheduled to commence and,

3. the lot is served by an asphalt paved
street or road which abuts such lot and,

4. receipt of payment for all applicable fees.

(b) T6I will fund, in accordance with a refundable
advance for construction agreement, all
extensions of less than one-half (%) mile.

(c) If the extension is over one-half (%) mile but
less than one (1) mile, TGI may try to exchange
lots. Otherwise, TGI will fund, in accordance
with a vrefundable advance for construction
agreement.

(d) If the extension is over one (1) mile, Deltona
Corporation, TGI and/or the Company may try to
exchange lots; or TGI and/or Deltona Corporation
will fund, in accordance with a refundable
advance for construction agreement; or Deltona
Corporation may provide alternative utility
services until the Company has its services
within one mile.

(2) Unsold lots sold by Deltona Corporation or its successors
under contracts after September 1, 1989.

(a) through (d) as in IV(1) above and,

(e) Properties sold by Deltona Corporation or its
successors include as part of the sales
agreement, provisions for the buyer to pay a
Utility Service Fee. The Utility Service Fee,
which are subject to periodic adjustments, are
currently set at $500.00 for water service and
$1,000.00 for wastewater service, and

(Continued to Section IV Sheet No. 11.0)

Effective Date: By:

Forrest L. Ludsen, Vice President
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(f) Lot owners may not demand service until the
contract period (usually 1% to 10 years) provided
in the land purchase agreement has expired.

(3) Any properties not covered in IV(1) or 1IV(2) including
properties which are added to the certificated area as a
result of territory expansions. The remaining rules are
applicable for all situations other than those described in
items 1I(1) and II(2) above. Charges to these customers may
include one or more of the following:

(a) Predetermined Service Availability Charges. The
tariffed charges, described in this portion of
the tariff as Service Availability Charges, and
whose amounts are listed in the rates portion of

this tariff, apply if the main is already
installed.

(b) Main Extension Charges. If the main is not in
place, the costs associated with the necessary
extension of, for example, off-site facilities
apply as described more fully under Service
Availability Charges below; and as ratified in a
Service Contract, a Developer’s Agreement and/or
a Refundable Advance Agreement which are
discussed more fully under SPECIAL CONDITIONS.

V. MAIN EXTENSION RULES Where there is not an existing main available, the
Company will extend its main to provide service, except for lots described
in Parts IV(1) and IV(2) of the SPECIAL PROVISIONS section, provided the
Applicant has first entered into a Commission-approved Service Contract,
Developer’s Agreement or Refundable Advance Agreement with the Company.

(1) Applications for Main Extensions Whenever an extension to

one of the Company’s mains is involved, it shall be in
accordance with the following rules:

(Continued to Section IV Sheet No. 12.0)

Effective Date: By:

Forrest L. Ludsen, Vice President
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(a)

Any Applicant shall, in addition to the general
application for service, make a written request
regarding the specific main extension desired
from the Company. Said application, as required
by Commission Rules (Chapter 25-30.525, Florida
Administrative Code) shall include, but not be
limited to the following information, if
applicable:

1. A legal description of the property
including reference to section, township
and range.

2. A drawing of the property showing its
boundaries.

3. The present zoning classification of the
property.

4. A plat map.

5. Three sets of a site and utility plan (and
floor plan for commercial developments).

6. The intended land use of the development,
including densities and types of use.

7. The name and address of the person or
entity making the application for extension
of service.

8. The nature of the Applicant’s title to or

interest in the described property.
9. The date, or estimated date, service will

be needed.
(2)

ngie

Where an extension of the Company’s
facilities is required to provide service to a single
residence or a single commercial facility, the Company will
furnish a cost estimate of the proposed extension, a
preliminary sketch of the extension, and the terms and
conditions to be contained in the Service Contract necessary

for service to be extended.

(Continued to Section IV Sheet No. 13.0)

Effective Date:
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(3)

Service
to a developer requiring an extension of the Company’s
facilities will be conducted under the terms and conditions
of a Developer’s Agreement or a Refundable Advance Agreement
wherein the Company will negotiate with the developer whether
it will design, construct and install extensions from existing
facilities to the property to be served or have the developer
undertake these activities. If the company installs the
necessary facilities, it will prepare a Developer’s Agreement
detailing the cost estimate and other items necessary for such
extensions to be made. If the developer is to perform the
design, construction and installation, the developer must
obtain approval of the Company as outlined in the Commission’s
Rules. Developer’s Agreements are subject to the approval of
the Commission and shall be in accordance with the following:

(a) Existing facilities to a development. If the
request is for service to a development, and the
provision of service will be by the extension of
existing facilities through Company investment,
the Company shall be responsible for all
engineering, planning, design, and construction.

(b) Developer providing facilities. If the request
is for service to a development and the developer
will be providing the necessary facilities for
the extension, or will be paying for the
construction of the facilities, the developer
shall be responsible for the planning, design,
and development of construction drawings needed
to extend the existing facilities to serve the
proposed deveiopment. The plans, designs and
development drawings shall be in accordance with
applicable laws or ordinances. The Company will
furnish general construction specifications, an
estimate of all costs to be borne by the
developer (including all applicable Service
Availability Charges) that are in addition to the
costs of the facilities the developer is to
construct, and a quotation of advances to be made
upon execution of a Developer’s Agreement. By
way of further explanation, the Developer will be
responsible for.the following:

(Continued to Section IV Sheet No.

14.0)
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SERVICE AVAILABILITY POLICY (Con’t)
(Continued from Section IV Sheet No. 13.0)

(1) Design of new water facilities. The
developer will retain the services of a
registered professional engineer to
prepare all plans and specifications for
water facilities (hereinafter
"facilities") to <connect to the
Company’s facilities at points
designated by the Company. Said plans
and specifications must be approved by
the Company prior to submission to any
regulatory agency for review.

(2) Approvals and permits. The developer
shall be required to obtain all
necessary approvals and permits for
construction of the new facilities from
the appropriate regulatory agencies.

(3) Construction of facilities. The
developer will, at its own expense,
construct and install all facilities in
accordance with the plans and
specifications as approved by the
Company. Additionally, the developer
shall be responsible for certifying to
the appropriate regulatory agency that
the facilities have been installed and
tested in accordance with the plans and
specifications prepared by the
developer’s engineer.

(4) MWarranty on workmanship. The developer
shall warrant all facilities against
defect in materials and workmanship for
a period of one year from the date of
acceptance of said facilities by the

Company.

(Continued to Section IV Sheet No. 15.0)
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SERVICE AVAILABILITY POLICY (Con’t)

(Continued from Section IV Sheet No. 14.0)

(5)

(6)

Inspection of facilities. The Company
shall have the right to inspect the
construction of the facilities and to
recommend reasonable changes.
Additionally, within sixty (60) days
after the completion and certification
of the facilities, the Company may
perform an inspection of the facilities.
The developer shall reimburse the
Company for all costs associated with
the performance of these inspections, as
provided for in this tariff.

Conveyance of title. Prior to a letter
of acceptance being issued by the
Company, the developer shall immediately
convey title of the facilities to the
Company, and before accepting the
responsibility for operation and
maintenance of the facilities, the
developer shall provide, without charge
to the Company, the following
information:

(a) Cost Report - which shall detail, as provided for in
the National Association of Regulatory Commissioners
(NARUC) Uniform System of Accounts, all costs
incurred in the construction of the facilities,
including engineering, inspection, and
administrative costs,

(b) Three copies of "As-Built-Plans" - Shall be
24"x36" Mylar, showing precise location of all
lines and appurtenances in relation to an
identifiable property 1line or referenced
monument,

(c) Easements - as required,

(d) Contractor’s waiver and release of lien,

(Continued to Section IV Sheet No. 16.0)

_———————— -

Effective Date:

By:
Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __1 _ SECTION __IV
WATER TARIFF lst Revised Sheet No. 16.0

_

Cancels Original Sheet No. 16.0

SERVICE AVAILABILITY POLICY (Con’t)

(Continued from Section IV Sheet No. 15.0)

VI.

——eeeeeeeeeeeeee e

(e) Contractor’s Letter of Warranty or Developer’s
Contract Bond,

(f) Absolute Bill of Sale,
(g) A1l required fees and charges.

(4) Company extends for its own future benefit If the company
installs (or has installed) facilities for its future benefit
capacity in excess of what would normally be required for the
requested extension, the incremental cost for this excess
capacity shall not be included in cost estimates to
Applicants; and shall be the Company investment or recovered
by a Refundable Advance Agreement.

The following charges will be applied, if
applicable. The charges are subject to change from time to time as deemed
necessary by the Company and the Commission. These charges are defined
as a CIAC, and do not entitle the Applicant to any rights of ownership.
The Company will own and maintain the facilities for which these charges
are levied. The specific charges, as approved by the Commission and
provided in the rates portion of this tariff, are described as follows:

(1) Plant Capacity Charges The Company will collect a fee,
designed to defray a portion of the cost of the facilities not
covered in other Service Availability Charges.

(2) Meter Installation Charges The Company will collect, for
water service installations, a fee to cover the costs required
to install a meter, including meter boxes, fittings, etc. at
the point of delivery.

(3) Service Installation Charges The Company will collect a fee
to cover the costs required to install a service line from the
Company’s main to the point of delivery.

(a) Short Service - Tapping into the main Tline,
which would be located on the
same side of the street as
property to be served and
putting in the service line.
(Continued to Section IV Sheet No. 17.0)

Effective Date: Bys

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ 1  SECTION _1V
WATER TARIFF 1st Revised Sheet No. 17.0
Cancels Original Sheet No. 17.0

SERVICE AVAILABILITY POLICY (Con‘t)
(Continued from Section IV Sheet No. 16.0)

(b) Long Service - Tapping into the main 1line,
which would be located on the
opposite side of an "unpaved"
road of the property to be
served and putting in the
service line.

(c) Long Service - Tapping into the main Tline,
which would be located on the
opposite side of "paved" road
of property to be served.
Putting in the service line by
method of jacking or boring the
service line under the street.

(4) Main Extension Charges The Company will collect a fee to
offset a portion of the cost of the mains. Where there is an
existing main available, the charges to the Applicant will be
the charges as provided in this tariff. Where there is not
an existing main available, the charges to the Applicant for
the Company to extend its main to service the Applicant will
be the actual cost, which will be recovered either through a
Service Contract, Developers Agreement or Refundable Advance
Agreement, all of which are subject to prior Commission
approval. See Section IV - SPECIAL PROVISIONS of this policy
for an explanation on those extensions of mains for which
Topeka has agreed to fund extensions to certain lots sold or
to be sold by the Deltona Corporation or the circumstances
where any Utility Service Fee paid by the Tot owner will be

applied against the required tariffed Service Availability
Charges.

(Continued to Section IV Sheet No. 18.0)

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ I  SECTION _ IV
WATER TARIFF 1st Revised Sheet No. 18.0
Cancels Original Sheet No. 18.0
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SERVICE AVAILABILITY POLICY (Con‘t)
(Continued from Section IV Sheet No. 17.0)

(5) Allowance for Funds Prudently Invested (AFPI) The Company
will collect commission-approved fee designed to cover the
carrying costs of actual company investment in plant prudently
constructed for future customer use. Such investment will
include plant and may include distribution lines, and will be
applicable to all NEW connections utilizing such plant. When
application is made for service, AFPI charges will be
collected at the same time that payment(s) are made for other
Service Availability Charges. The AFPI charge will increase
for the maximum period allowed by the Commission, after which
time it will remain constant. It will continue to be charged
to all NEW connections until such time as the total Equivalent
Residential Connections (ERC’s) equal or exceed the capacity
of the plant for which the charge is being collected.

(6) Inspection Fee See Sub-section V(3)(b).

(Continued to Section IV Sheet No. 19.0)

e

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC.

WATER TARIFF 1st Revised Sheet No. 19.0
Cancels Original Sheet No. 19.0

%

WATER VOLUME _ I _ SECTION _ IV

SERVICE AVAILABILITY POLICY (Con’t)

(Continued from Section IV Sheet No. 18.0)

VII. Under certain circumstances, as outlined below,
special funding arrangements will be necessary or have been arranged for
payment of the charges described in this Service Availability Policy.
(1) Refundable Advances Where extensions are required for

contiguous properties for which service has not yet been
provided (hereinafter "Qualified Property”) and, where the
Company determines that an extension is economically justified
or is appropriate to improve system reliability or enhance the
quality of service to existing customers; a separate
Refundable Advance Agreement may be undertaken by the
Applicant and the Company, at the time of the request for
service, temporarily defray the cost of any off-site extension
of mains and other facilities necessary to provide service to
the Applicant’s property.
(a) Basis of Refundable Advance. The amount of the
refundable advance will be based on the actual
cost of the off-site mains and other facilities.
Such facilities shall be designed and constructed
in accordance with the Company’s plans for
service to the immediate surrounding area.
(b) Charges paid by the Applicant. Charges paid by
the Applicant over and above the Applicant’s
hydraulic share of the facilities shall be
refunded, interest free, in accordance with the
terms and conditions of a Commission-approved
Refundable Advance Agreement which the Company
will execute with the Applicant.
(c) Prorated Share of the Capacity. The Company
will collect fees from other Applicants of the
Qualified Property based upon their prorated
hydraulic share of the facilities. Within sixty
(60) days of collection of said fees by the
Company, a refund of said fees shall be made to
the Applicant in accordance with the Refundable
Advance Agreement.
(Continued to Section IV Sheet No. 20.0)
Effective Date: Bys

Forrest L. Ludsen, Vice President

Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __1  SECTION __1IV
WATER TARIFF 1st Revised Sheet No. 20.0
Cancels Original Sheet No. 20.0

SERVICE AVAILABILITY POLICY (Con’t)
(Continued from Section IV Sheet No. 19.0)

(d) Limits on Refund. Notwithstanding any other
provisions of this section, the life of the
Refundable Advance Agreement shall be as provided
in the Agreement, after which time the balance of
any possible refund not already made to the
Applicant pursuant to the terms and conditions of
the Refundable Advance Agreement will be retained
by the Company and such Refundable Advance
Agreement will be canceled. In no event shall an
Applicant recover an amount (without interest)
greater than the difference between the
capitalized cost of such improvements and the
Applicant’s own hydraulic share of the cost of
such improvements.

(2) Topeka-Deltona Agreement  Agreements between the Company,
Deltona Corporation and the Topeka Group set forth certain
responsibilities of these parties for funding construction
costs related to extending water mains to serve certain lots
sold by Deltona Corporation. A copy of the development
agreement between Deltona Corporation and the Company is on
file at the local utility office and may be examined by any
interested Applicant during regular business hours.
Provisions of this agreement are outlined above in Sub-section
IV - SPECIAL PROVISIONS.

Effective Date: By

Forrest L. Ludsen, Vice President
Customer Services
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JABLE OF DAILY FLOWS
Ivpes of Establishment
Apartments RSk T i i ete e e b e e e 250 gpd [1]
DI I s el s T e . e e s ae e 25 gpd
Bars and Cocktail lounges . . . ... ... ..... 5 gpcd [2]
Bathroom (non-residential, per toilet or urinal) A 300 gpd
Beauty Shop (per seat) R PR L SRR A 170 gpd
Boarding Schools (students and staff) . . ... ... 75 gpced
ORI R & i e e s s e s e 75 gpcd
Bowling Alleys (toilet wastes only, per lane) . . .. 100 gpd
e B E T AR e e I S 3 gpd
Country Clubs (per member) . . . . . ... ..... 25 gpcd
Day Schools }uith cafeteria, no gymnasium or showers) 15 gpcd
Day Schools (with cafeteria, gymnasium or showers) ‘ 25 gpcd
Day workers at office and schools . . . .. ... .. 20 gpcd
Drive-in Theaters (per car space) .. ... .. ... 5 gpd
Factories iuith T R e B N S ARSI 30 gpcd
ACL RS N ) T s s ¢ ol e e e e e 10 gpd/100 sq. ft.
PR B ., . e e e M - Loa 10 gpd/100 sq. ft.
Gas stations (mocar-mmsh) . . L. . . b e e .o 450 gpd
Hospitals (with laundry) . . . . . .. .. .. ... 250 gpd/bed
HORPIZAIS A00 AMIERY): & o e e i e e s e s 200 gpd/bed
Hotels and Motels (per room & wnit) . ... .. ... 125 gpd
Laundromat (per washing machine) . . . . . .. ... 225 gpd
Mobile Home Parks (per trailer) . . . .. ... ... 225 gpd
Movie Theaters, Auditoriums, Churches (per seat) 5 s 3 gpd
Nursing Homes . . . . . R Sl ol 4 m m e 150 gpd/100 sq. ft.
DFIce BRIANIIDE 1 L e Y e e s s 17 gpd/100 sq. ft.
Public Institutions (other than those listed herein) 75 gpcd
Restaurants & Cocktail Lounges (per seat) . . . . .. 50 gpd
Restaurants (take-out) . . . .. ... ....... 50 gpd/100 sq. ft.
(350 gpd minimum)
Restaurants (fast food, per seat) . . . .. .. ... 35 gpd
Single Family Residence . . . . . . . ... ... .. 350 gpd
T T T T e A D S S AR SRR 280 gpcd
Shopping Centers . . . . . B i b SR 6 e ke 17 gpd/100 sq. ft.
Stadiums, Frontons, Ball Parks, etc. (per seat) . . . 3 gpd
Stores (without kitchen wastes) . . .. .. .. ... 5 gpd/100 sq. ft.
SpecUlative BMIIEINGS - . . . . s e b s e e v 30 gpd plus 10 gpd
' per 100 sq. ft.
D T R ST G 30 gpd plus 10 gpd
per 1000 sq. ft.
[1] gpd - gallons per day [2] gpcd - gallons per capita per day

THE ABOVE ESTIMATED DAILY FLOWS WILL APPLY EXCEPT WHERE OTHERWISE
INDICATED. HISTORICAL DATA SHOULD BE USED WHEN AVAILABLE.

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services






SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ 1 _ SECTION _V
WATER TARIFF 1st Revised Sheet No. 1.1
Cancels Original Sheet No. 1.1
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INDEX OF RATES SCHEDULES

System County Sheet Number
Amelia Island Nassau 1.0 - 6.0

Apache Shores Citrus 7.0 - 8.0

Apple Valley Seminole 9.0 - 10.0
Bay Lake Estates Osceola 11.0 - 12.0
Beacon Hills Duval 13.0 - 14.0
Beecher’s Point Putnam 15.0 - 18.0
Burnt Store Charlotte/Lee 19.0 - 22.0
Carlton Village Lake 23:0 - 24.0
Chuluota Seminole 25.0 - 26.0
Citrus Park Marion 27.0 - 28.0
Citrus Springs Utilities Citrus 29.0 - 30.0
Crystal River Highlands Citrus 31.0 - 32.0
Daetwyler Shores Orange 33.0 - 34.0
Deltona Utilities Volusia 35.0 - 36.0
Dol Ray Manor Seminole 37.0 - 38.0
Druid Hills Seminole 39.0 - 40.0
East Lake Marris Estates Lake 41.0 - 42.0
Fern Park Seminole 43.0 - 44.0
Fern Terrace Lake 45.0 - 46.0
Fisherman’s Haven Martin 47.0 - 48.0
Fountains : Osceola 48.1 - 48.2
Fox Run Martin 49.0 - 50.0
Friendly Center Lake 51.0 - 52.0
Golden Terrace Citrus 53.0 - 54.0
Gospel Island Estates Citrus 55.0 - 56.0
Grand Terrace Lake 57.0 - 58.0
Harmony Homes Seminole 59.0 - 60.0
Hermits Cove Putnam 61.0 - 62.0
Hobby Hills Lake 63.0 - 64.0
Holiday Haven Lake 65.0 - 66.0
Holiday Heights Orange 67.0 - 68.0
Imperial Mobile Terrace Lake 69.0 - 70.0
Intercession City Osceola 71.0 - 72.0
Interlachen Lake Estates Putnam 73.0 - 74.0
Jungle Den Volusia 75.0 - 76.0
Keystone Heights Clay 77.0 - 82.0
Kingswood Brevard 83.0 - 84.0
Lake Ajay Estates Osceola 85.0 - 86.0
Lake Brantley Seminole 87.0 - B88.0
Lake Conway Park Orange 89.0 - 90.0
Lake Harriet Estates Seminole 91.0 - 92.0
Lakeview Villas Clay 93.0 - 94.0

Effective Date: By:
"Forrest L. Ludsen, Vice President
Customer Services




SOUTHERN STATES UTILITIES, INC.

WATER TARIFF

WATER VOLUME __ 1  SECTION _V
1st Revised Sheet No. 1.2
Cancels Original Sheet No. 1.2

%

INDEX OF RATES SCHEDULES (Con’t)

System
Leilani Heights

Leisure Lakes (Covered Bridge)

Marco Island Utilities
Marco Shores Utilities
Marion Oaks Utilities
Meredith Manor
Morningview

Oak Forest

Oakwood

Palisades Country Club
Palm Port

Palm Terrace (C. L. Smith)

Palm Terrace (E11-Nar)
Palms Mobile Home Park
Park Manor

Picciola Island

Pine Ridge Estates
Pine Ridge Utilities
Piney Woods

Point 0’ Woods

Pomona Park
Postmaster Village
Quail Ridge

River Grove

River Park

Rolling Green
Rosemont

Salt Springs

Samira Villas
Saratoga Harbour
Silver Lake Estates
Silver Lake Oaks
Skycrest

Spring Hill Utilities
St. Johns Highlands
Stone Mountain

Sugar Mill

Sugar Mill Woods
Sunny Hills Utilities
Sunshine Parkway
Tropical Park
University Shores

b —— ———

Effective Date:

County
Martin

Highlands

Collier
Collier

Marion

Seminole

Lake
Citrus

Brevard

Lake
Putnam
Pasco
Pasco
Lake
Putnam
Lake

Osceola

Citrus
Lake
Citrus
Putnam
Clay
Lake
Putnam
Putnam
Citrus
Citrus
Marion
Marion
Putnam
Lake
Putnam
Lake

Hernando

Putnam
Lake

Volusia

Citrus

Washington

Lake

Osceola

Orange

Sheet Number
95.0 - 96.0
97.0 - 98.0
99.0 - 104.0

105.0 - 108.0
109.0 - 110.0
111.0 - 114.0
115.0 - 116.0
117.0 - 118.0
119.0 - 120.0
121.0 - 122.0
123.0 - 124.0
125.0 - 126.0
127.0 - 130.0
131.0 - 132.0
133.0 - 134.0
135.0 - 136.0
137.0 - 138.0
139.0 - 140.0
141.0 - 142.0
143.0 - 144.0
145.0 - 146.0
147.0 - 148.0
149.0 - 150.0
1561.0 - 152.0
153.0 - 154.0
155.0 - 156.0
157.0 - 158.0
159.0 - 160.0
161.0 - 162.0
163.0 - 164.0
165.0 - 166.0
167.0 - 168.0
169.0 - 170.0
171.0 - 172.0
173.0 - 174.0
175.0 - 176.0
177.0 - 178.0
179.0 - 180.0
181.0 - 182.0
183.0 - 185.0
186.0 - 187.0
188.0 - 191.0

By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME _ 1  SECTION __V
WATER TARIFF 1st Revised Sheet No. 1.3
Cancels Original Sheet No. 1.3

INDEX OF RATES SCHEDULES (Con’t)

System County Sheet Number
Venetian Village Lake 192.0 - 193.0
Welaka Putnam 194.0 - 195.0
Western Shores Lake 196.0 - 197.0
Westmont Orange 198.0 - 199.0
Windsong Osceola 200.0 - 201.0
Woodmere Duval 202.0 - 203.0
Wootens Putnam 204.0 - 205.0
Zephyr Shores Pasco 206.0 - 213.0
Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME I SECTION ¥
WATER TARIFF 1st Revised Sheet No._ 35.0
Cancels Original Sheet No. _35.0

RESIDENTIAL & GENERAL SERVIC!

AVAILABILITY:

Available throughout the area served by the following systems:

Previous
Previous Effective Previous

System County  Order No. _ Date Sheet No.
DELTONA UTILITIES VOLUSIA 25575 06/05/92 Orig #35.0,36.0
APPLICABILITY:

To any Customers for which no other rate schedule applies.
LIMITATIONS:

Subject to all of the Company’s Rules and Regulations of this tariff, all
applicable service agreement conditions, and all applicable riders.

A1l the rates, conditions and regulations referred to herein are subject to
approv:l. amendment and change by any regulatory body having jurisdiction
thereof.

TERMS OF PAYMENT:

Bills are due and payable when rendered and become delinquent if not paid
within twenty (20) days. After five (5) working days’ written notice is
mailed to the Customer separate and apart from any other bill, service may
then be discontinued.

TYPE OF FILING:

Filing Description: Consolidated Tariff Filing
Rate Description: Currently Authorized Rates
Filing Date:

Authority No:

Docket No:

Order No:

Order Date:

Effective Date:

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME 1 . SECTION ¥
WATER TARIFF 1st Revised Sheet No._ 36.0
Cancels Original Sheet No. _36.0

RESIDENTIAL & GENERAL SERVICI

(coniinuad)
BILLING PERIOD:
Monthly billing cycle.
RATE:
Base Facility Charge:
Meter Size Charge Per Billing Period
5/8" x 3/4" $3.18
b $6.63
1-1/2" $12.38
2" $19.28
a* $37.68
4" $58.38
Gallonage Charge:
A11 Gallonage $0.95 per 1,000 gallons
Minimum Charge:
Base Facility Charge
Utility Tax Rider:
See Section VII
OTHER CHARGES:
Allowance For Funds Prudently Invested (AFPI) Charges See Section VI
Customer Deposits See Section VI
Meter Test Deposits See Section VII
Miscellaneous Service Charges See Section VII
Service Availability Charges See Section VII

—_——————e e

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME 1  SECTION V

WATER TARIFF Original Sheet No._48.1
" RESIDENTIAL & GENERAL SERVICE
RATE SCHEDULE: RG - THE FOUNTAINS
AVAILABILITY:
Available throughout the area served by the following systems:
Previous
Previous Effective Previous
System County  Order No. _ Date Sheet No.
THE FOUNTAINS O0SCEOLA PSC-92- 06/19/92 Original # 41.13

0458-FOF-WU
APPLICABILITY:
To any Customers for which no other rate schedule applies.
LIMITATIONS:

Subject to all of the Company’s Rules and Regulations of this tariff, all
applicable service agreement conditions, and all applicable riders.

A1l the rates, conditions and regulations referred to herein are subject to
approvgl, amendment and change by any regulatory body having jurisdiction
thereof.

TERMS OF PAYMENT:

Bills are due and payable when rendered and become delinquent if not paid
within twenty (20) days. After five (5) working days’ written notice is
mailed to the Customer separate and apart from any other bill, service may
then be discontinued.

TYPE OF FILING:

Filing Description: Consolidated Tariff Filing
Rate Description: Currently Authorized Rates
Filing Date:

Authority No:

Docket No:

Order Date:

Effective Date:

_——————————

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME 1  SECTION v
WATER TARIFF Original Sheet No._48.2

RESIDENTIAL & GENERAL SER

(continued)
BILLING PERIOD:
Bi-Monthly billing cycle.
RATE:
Base Facility Charge:
Meter Si ct Per Billing Period
5/8" x 3/4" $11.34
3/4" $17.01
1* $28.36
1-1/2" $56.71
F 4 $90.72
3" $181.47
4" $283.53
6" $567.06
Gallonage Charge:
A11 Gallonage $2.33 per 1,000 galions
Minimum Charge:
Base Facility Charge
Utility Tax Rider:
See Section VII
OTHER CHARGES:
Allowance For Funds Prudently Invested (AFPI) Charges See Section VI
Customer Deposits See Section VI
Meter Test Deposits See Section VII
Miscellaneous Service Charges See Section VII
Service Availability Charges See Section VII
- ———————————————
Effective Date: Bys

‘Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME I  SECTION v
WATER TARIFF 1st Revised Sheet No._ 99.0
Cancels Original Sheet No. _99.0

RESTDENTIAL & GENERAL SERVICE
RATE SCHEDULE: RG - WARCO ISLAND UTILITIES

AVAILABILITY:

Available throughout the area served by the following systems:

Previous
Previous Effective Previous

System County  Order No. _ Date Sheet No.
MARCO ISLAND UTILITIES COLLIER 25575 06/05/92 Orig # 99.0,100.0
APPLICABILITY:

To any Customers for which no other rate schedule applies.
LINITATIONS:

Subject to all of the Company’s Rules and Regulations of this tariff, all
applicable service agreement conditions, and all applicable riders.

A1l the rates, conditions and regulations referred to herein are subject to
agprov:l, amendment and change by any regulatory body having jurisdiction
thereof.

TERMS OF PAYMENT:

Bills are due and payable when rendered and become delinquent if not paid
within twenty (20) days. After five (5) working days’ written notice is
mailed to the Customer separate and apart from any other bill, service may
then be discontinued.

TYPE OF FILING:

Filing Description: Consolidated Tariff Filing
Rate Description: Currently Authorized Rates
Filing Date:

Authority No:

Docket No:

Order No:

Order Date:

Effective Date:

—_—_————————————

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME 1  SECTION v

WATER TARIFF 1st Revised Sheet No._ 100.0
Cancels Original Sheet No. _100.0

RESIDENTIAL & GENERAL SERVIC!

(continued)
BILLING PERIOD:
Monthly billing cycle.
RATE:
Base Facility Charge:
Meter Si ct Per Billing Period
5/8" x 3/4" $5.81
g $13.01
1-1/2" $24.99
gl $39.38
3" $77.73
4" $120.90
6" $240.77
8" $464.80
10" $668.15
Gallonage Charge:
A1l Gallonage $1.60 per 1,000 gallons
Minimum Charge:
Base Facility Charge
Utility Tax Rider:
See Section VII
OTHER CHARGES:
Allowance For Funds Prudently Invested (AFPI) Charges See Section VI
Customer Deposits See Section VI
Meter Test Deposits See Section VII
Miscellaneous Service Charges See Section VII
Service Availability Charges See Section VII
_—— —=-- =
Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME 1 -SECTIDN v
WATER TARIFF 1st Revised Sheet No.__101.0
Cancels Original Sheet No. _101.0

PRIVATE FIRE PROTECTIO

AVAILABILITY:

Available throughout the area served by the following systems:

Previous
Previous Effective Previous

System County  Order No. _ Date Sheet No.
MARCO ISLAND UTILITIES COLLIER 25575 06/05/92 Orig #101.0,102.0
APPLICABILITY:

To private service lines for fire protection purposes.
LIMITATIONS:

Subject to all of the Company’s Rules and Regulations of this tariff, all
applicable service agreement conditions, and all applicable riders.

A1l the rates, conditions and regulations referred to herein are subject to
a:proval, amendment and change by any regulatory body having jurisdiction
thereof.

JERMS OF PAYMENT:

Bills are due and payable when rendered and become delinquent if not paid
within twenty (20) days. After five (5) working days’ written notice is
mailed to the Customer separate and apart from any other bill, service may
then be discontinued.

TYPE OF FILING:

Filing Description: Consolidated Tariff Filing
Rate Description: Currently Authorized Rates
Filing Date:

Authority No:

Docket No:

Order No:

Order Date:

Effective Date:

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME 1  SECTION V

WATER TARIFF 1st Revised Sheet No.__102.0
Cancels Original Sheet No. _102.0
PRIVATE FIRE PROTECTION
RATE SCHEDULE: PF - MARCO ISLAND UTILITIES
(continued)
BILLING PERIOD:
Monthly billing cycle.
RATE:
Base Facility Charge:
Meter Size = Charge Per Billing Period
2" $13.81
3 $26.59
4" $40.98
6" $80.94
8" $128.89
10" $184.83

Gallonage Charge:
Not Applicable
Minimum Charge:
Flat Rate
Utility Tax Rider:
See Section VII

OTHER CHARGES:
Allowance For Funds Prudently Invested (AFPI) Charges See Section VI
Customer Deposits See Section VI
Meter Test Deposits See Section VII
Miscellaneous Service Charges See Section VII
Service Availability Charges See Section VII

_— N

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME I * SECTION '}
WATER TARIFF 1st Revised Sheet No._ 103.0
Cancels Original Sheet No. _103.0

RAW WATER SERVICE
RATE SCHEDULE: RW - WARCO ISLAND UTILITIES

AVAILABILITY:

Available throughout the area served by the following systems:

Previous
Previous Effective Previous

System County  Order No. _ Date Sheet No.
MARCO ISLAND UTILITIES COLLIER 25575 06/05/92 Orig #103.0,104.0
APPLICABILITY:

Bulk water service providing untreated water to water treatment facilities.
LIMITATIONS:

Subject to all of the Company’s Rules and Regulations of this tariff, all
applicable service agreement conditions, and all applicable riders.

A1l the rates, conditions and regulations referred to herein are subject to
approv:l, amendment and change by any regulatory body having jurisdiction
thereof.

TERMS OF PAYMENT:

Bills are due and payable when rendered and become delinquent if not paid
within twenty (20) days. After five (5) working days’ written notice is
mailed to the Customer separate and apart from any other bill, service may
then be discontinued.

TYPE OF FILING:
Filing Description: Consolidated Tariff Filing
Rate Description: Currently Authorized Rates

Filing Date:
Authority No:
Docket No:
Order No:
Order Date:
Effective Date:

B ——

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME  SECTION y

WATER TARIFF 1st Revised Sheet No._ 104.0
Cancels Original Sheet No. _104.0
RAW WATER SERVICE
RATE SCHEDULE: RW - NARCO ISLAND UTILITIES
(continued)
BILLING PERIOD:
Monthly billing cycle.
RATE:
Base Facility Charge:
Al $99.50

Gallonage Charge:

A11 Gallonage $0.53 per 1,000 gallons
Minimum Charge:

Base Facility Charge
Utility Tax Rider:

See Section VII

OTHER CHARGES:
Allowznce For Funds Prudently Invested (AFPI) Charges See Section VI
Customer Deposits See Section VI
Meter Test Deposits See Section VII
Miscellaneous Service Charges See Section VII
Service Availability Charges See Section VII

e e ————————————

Effective Date: By:

"Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME I " SECTION V
MATER TARIFF 1st Revised Sheet No.__105.0
Cancels Original Sheet No. _105.0

IERAL_SERVICH

RESIDENTIAL & GEN

AVAILABILITY:

Available throughout the area served by the following systems:

Previous
Previous Effective Previous

System County  Order No. _ Date Sheet No.
MARCO SHORES UTILITIES COLLIER 25575 06/05/92 Orig #105.0,106.0
APPLICABILITY:

To any Customers for which no other rate schedule applies.
LINITATIONS:

Subject to all of the Company’s Rules and Regulations of this tariff, all
applicable service agreement conditions, and all applicable riders.

A1l the rates, conditions and regulations referred to herein are subject to
agpruva], amendment and change by any regulatory body having jurisdiction
thereof.

TERNS OF PAYMENT:

Bills are due and payable when rendered and become delinquent if not paid
within twenty (20) days. After five (5) working days’ written notice is
mailed to the Customer separate and apart from any other bill, service may
then be discontinued.

TYPE OF FILING:

Filing Description: Consolidated Tariff Filing
Rate Description: Currently Authorized Rates
Filing Date:

Authority No:

Docket No:

Order No:

Order Date:

Effective Date:

_— — e

Effective Date: By:
Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME ] | SECTION V
WATER TARIFF 1st Revised Sheet No._ 106.0
Cancels Original Sheet No. _106.0

RESIDENTTAL & GENERAL SERVIC

(continued)
BILLING PERIOD:
Monthly billing cycle.
RATE:
Base Facility Charge:
Meter Size Charge Per Billing Period
Multi Unit $ 9.15 (Individually metered only)
5/8" x 3/4" $12.19
1" $24.39
1-1/72" $60.98
g $97.58
3" $195.14
4" $304.90
6" $609.83
Gallonage Charge:
A11 Gallonage $1.66 per 1,000 gallons
Minimum Charge:
Base Facility Charge
Utility Tax Rider:
See Section VII
OTHER CHARGES:
Allowance For Funds Prudently Invested (AFPI) Charges See Section VI
Customer Deposits See Section VI
Meter Test Deposits See Section VII
Niscellaneous Service Charges See Section VII
Service Availability Charges See Section VII
— e —————————
Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME ]  SECTION v

WATER TARIFF 1st Revised Sheet No.__ 107.0
Cancels Original Sheet No. _ 107.0
MULTI-FANILY SERVICE
RATE SCHEDULE: MF - MARCO SHORES UTILITIES
AVAILABILITY:
Available throughout the area served by the following systems:
Previous

Previous Effective Previous
System County  Order No. _ Date Sheet No.
WARCO SHORES UTILITIES COLLIER 25575 06/05/92 Orig #107.0,108.0
APPLICABILITY:

To all master-metered multi-family units including, but not limited to,
Condominiums, Apartments, and Mobile Home Parks.

LINITATIONS:

Subject to all of the Company’s Rules and Regulations of this tariff, all
applicable service agreement conditions, and all applicable riders.

A1l the rates, conditions and regulations referred to herein are subject to
agprova1, amendment and change by any regulatory body having jurisdiction
thereof.

TERMS OF PAYMENT:

Bills are due and payable when rendered and become delinquent if not paid
within twenty (20) days. After five (5) working days’ written notice is
mailed to the Customer separate and apart from any other bill, service may
then be discontinued.

TYPE OF FILING:

Filing Description: Consolidated Tariff Filing
Rate Description: Currently Authorized Rates
Filing Date:

Authority No:

Docket No:

Order No:

Order Date:

Effective Date:

B e, ——— ————————————

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME 1 | SECTION V
WATER TARIFF 1st Revised Sheet No._ 108.0
Cancels Original Sheet No. _108.0

MULTI-FANILY SERVIC|

(continued)
BILLING PERIOD:
Monthly billing cycle.
RATE:
Base Facility Charge:
Meter Size Charge Per Billing Period
All $6.09 per unit
Gallonage Charge:
A1l Gallonage $1.66 per 1,000 gallons
Minimum Charge:
Base Facility Charge
Utility Tax Rider:
See Section VII
OTHER CHARGES:
Allowance For Funds Prudently Invested (AFPI) Charges See Section VI
Neter Test boposits See Section VII

Miscellaneous Service Charges See Section VII
Service Availability Charges See Section VII

e —————— Tl

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME 1 " SECTION v
WATER TARIFF 1st Revised Sheet No.__171.0
Cancels Original Sheet No. _171.0

RESIDENTIAL & GENERAL SERVI

S
AVAILABILITY:
Available throughout the area served by the following systems:
Previous
Previous Effective Previous
System County  Order No. _ Date Sheet No.
SPRING HILL UTILITIES HERNANDO 25575 06/05/92 Orig #171.0,172.0
APPLICABILITY:
To any Customers for which no other rate schedule applies.
LIMITATIONS:

Subject to all of the Company’s Rules and Regulations of this tariff, all
applicable service agreement conditions, and all applicable riders.

A1 the rates, conditions and regulations referred to herein are subject to
agprov:], amendment and change by any regulatory body having jurisdiction
thereof.

TERMS OF PAYMENT:

Bills are due and payable when rendered and become delinquent if not paid
within twenty (20) days. After five (5) working days’ written notice is
mailed to the Customer separate and apart from any other bill, service may
then be discontinued.

TYPE OF FILING:
Filing Description: Consolidated Tariff Filing
Rate Description: Currently Authorized Rates

Filing Date:
Authority No:
Docket No:
Order No:
Order Date:
Effective Date:

—_—_— —

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME * SECTION v
WATER TARIFF 1st Revised Sheet No.__172.0
Cancels Original Sheet No. _172.0

RESIDENTIAL & GENERAL SERVIC|
RATE SCHEDULE: RG - SPRING HILL UTILITIES

(continued)
BILLING PERIOD:
Monthly billing cycle.
RATE:
Base Facility Charge:
Meter Size Charge d
5/8" x 3/4" $2.75
1" $5.40
1-1/72" $9.78
4 $15.05
b $29.11
4" $44.91
6" $88.83
Guilonage Charge:
A11 Gallonage $0.74 per 1,000 gallons
Minimum Charge:
Base Facility Charge
Utility Tax Rider:
See Section VII
OTHER CHARGES:
Allowance For Funds Prudently Invested (AFPI) Charges See Section VI
Customer Deposits See Section VI
Meter Test Deposits See Section VII
Miscellaneous Service Charges See Section VII
Service Availability Charges See Section VII

Effective Date: WYL s

‘Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME I * SECTION v
WATER TARIFF Original Sheet No.__172.1

;MERGENCY STANDBY SERVICE

AVAILABILITY:

Available by special contract.

Previous
Previous Effective Previous

System County  Order No. _ Date .
SPRING HILL UTILITIES HERNANDO 25796 03/17/92 Orig #51.41
APPLICABILITY:

To provide water necessary for an emergency standby basis.
LIMITATIONS:

Subject to all of the Company’s Rules and Regulations of this tariff, all
applicable service agreement conditions, and all applicable riders.

A1 the rates, conditions and regulations referred to herein are subject to
agprov:l. amendment and change by any regulatory body having jurisdiction
thereof.

TERNS OF PAYMENT:

Bills are due and payable when rendered and become delinquent if not paid
within twenty (20) days. After five (5) working days’ written notice is
mailed to the Customer separate and apart from any other bill, service may
then be discontinued.

TYPE OF FILING:

Filing Description: Consolidated Tariff Filing
Rate Description: Currently Authorized Rates
Filing Date:

Authority No:

Docket No:

Order No:

Order Date:

Effective Date:

e

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME I ‘ SECTION ¥
WATER TARIFF Original Sheet No._ 172.2

tMERGENCY STANDBY  SERVICE

(continued)
BILLING PERIOD:
Semi-annual billing cycle.
RATE:
Base Facility Charge:
Meter Size ; Charge Per Billing Period
All $0.00

Gallonage Charge:
A11 Gallonage $0.74 per 1,000 gallons
Minimum Charge:
Not Applicable
Utility Tax Rider:
See Section VII
OTHER CHARGES:
Allowance For Funds Prudently Invested (AFPI) Charges See Section VI
Neter Test boposits See Section VII

Miscellaneous Service Charges See Section VII
Service Availability Charges See Section VII

—_——  —— —

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services






SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ I _ SECTION __VI
WATER TARIFF 1st Revised Sheet No. 1.0
Cancels Original Sheet No. 1.0

INDEX OF SERVICE AVAILABILITY CHARGES

Sheet Number

Index Of Service Availability Charges . . . . . . . 1.0
Allowance For Funds Prudently Invested . . . . . . 2.0

Cityus Springs Utilitfes . . . . . . . . . .. 3.0

Marion Oaks Utilities . . . .. .. .. ... 4.0 - 5.0

Pine Ridge Utilities . . . . . . . . B 4 e 6.0

sy HidIs beiligles - . .. ... ..., .. 7.0

Woodmere e AWl 7 s A e s S e kWL e 8.0
Main Extension Charge . . . . . ... ... .. .. 9.0 - 11.0
Meter Installation Charge . . . .. . ... .. .. 12.0 - 14.0
Service Installation Charge . . .. . . ... ... 15.0 - 17.0
Plant Capacity Charge . . . . . . .. ... .... 18.0
INEROCEIRN T = . . i v it e e eie e n e 19.0

e eI

Effective Date: By:

‘Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME _ I  SECTION _VI
WATER TARIFF 1st Revised Sheet No. 2.0
Cancels Original Sheet No. 2.0

%

SERVICE AVAILABILITY CHARGES

ALLOWANCE FOR FUNDS PRUDENTLY INVESTED
(AFPY)

AVAILABILITY:

Available throughout the area served by the system.
APPLICABILITY:

For all future water Customers connecting to the system.
LINITATIONS:

Subject to all the Rules and Regulations of this Tariff and General
Rules and Regulations of the Commission.

CHARGES :
A one time charge based upon the month of initial connection or the

month the Customer prepays the Service Availability charge, whichever
comes first. '

mm

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



WATER VOLUNE SECTION _VI_

1st Revised She . 9.0

SOUTHERN STATES UTILITIES, INC.
0
Cancels Original Sheet No. 9.0

WATER TARIFF

— e ————————

SERVICE AVATILABILITY CHARGESH

MAIN EXTENSION CHARGE
MAIN_EXTENBION GHARGE

SYSTEM NAME Per KRG Per_Gal
Amelia Island Nassau Actual Cost less 20%
Apache Shores Citrus Actual Cost less 20%
Apple Valley Seminole Actual Cost loss 20%
Bay Lake Estates Osceols Actual Cost loss 20%
Beacon Hills Duval Actual Cost less 20%
Beecher's Point Putnam Actusl Cost loss 20%
Burnt Store Charlotts/Lee Actual Cost less 20%
Cariton Village Lake Actual Cost loss 20%
Chuluota Seminole Actual Cost less 2'0:
g:: ::’l'kﬂli e :::;" Actusl Cost loos 208 0 1380 Other=11.00
Crystal River Highlands Citrus Actual Cost less 20%
Dastwyler Shores Orange Actusl Cost less 20%
Deltona Utilities Volusia 0240
Dol Ray Manor Seminole Actual Cost less 20%
Druid Hills Seminole Actual Cost less 20%
East Lake Harris Estates Lake Actual Cost less 20%
Fern Park Seminole Actual Cost less 20%
Fern Terrace Lake Actual Cost less 20%
Fishermen's Haven Mertin Actual Cost loss 20%
Fountains Osceola Actual Cost less 20%
Fox Run Martin Actual Cost less 20%
Friendly Center Lake Actusl Cost less 20%
Golden Terrace Citrus Actual Cost less 20%
Gospel islend Estates Citrus Actus! Cost less 20%
Grand Terrace Lake Actual Cost less 20%
Harmony Homes Seminole Actual Cost less 20%
Hermits Cove Putnem Actusl Cost less 20%
Hobby Hills Lake Actual Cost loss 20%
Holiday Haven Lake Actual Cost leas 20%
Holidey Heights Orange
imperial Mobile Terrace Lake Actual Cost less 20%
Intercession City Osceole Actual Cost loss 20% LG R

s e ——

Effective Date:

By:

Forrest L. Ludsen, Vice President

Customer Services



SOUTHERN STATES UTILITIES, INC.
WATER TARIFF

WATER VOLUME 1 SECTION _VI
1st Revised Sheet No. 10.0
Cancels Original Sheet No. 10.0

interlachen Lakes Estates
Jungle Den

Keystone Heights
Kingswood

Lake Ajay Estates
Lake Brantley

Lake Conway Park
Leke Harriet Estates
Lakeview Villas

Leilani Heights

Leisure Lakes (Covered Bridge)
Marco lslend Utilities

Marco Shores Utilities

Marion Oaks Utilities
Meredith Manor
Momingview

Oak Forest

Oakwood

Pelisades Country Club
Paim Port

Palm Terrace (C.L. Smith)
Palm Terrace (Eli-Nar)
Palms Mobile Home Park
Park Manor

Picciola Island

Pine Ridge Estates
Pine Ridge Utilities
Piney Woods
Point 0’ Woods
Pomona Park
Postmaster Village

Quail Ridge

Effective Date:

Volusis
Clay
Brevard
Osceole
Seminole

HEF

F

I

HHH GO

Actual Cost less 20%
Actual Cost !ass 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%

Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%

Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%

Actual Cost less 20%
Actusl Cost less 20%
Actual Cost less 20%
Actual Cost less 20%
Actual Cost less 20%

RES-$435 GS=-$0.54
Multi-Fam = $155
RES=$435  Other=$0.57

Multi-Fam = $151.50/unit

$434

RES=-$725

Other=$2.07

By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __1  SECTION _VI
WATER TARIFF 1st Revised Sheet No. 10.0
Cancels Original Sheet No. 10.0

SYSTEM NAME COUNTY PerERC  Por Gal

Interlachen Lakes Estates Putnam Actual Cost less 20%

Jungle Den Volusia Actual Cost !2ss 20%

Keystone Heights Clay Actusl Cost less 20%

Kingswood Brevard Actual Cost less 20%

Lake Ajay Estates Osceole Actual Cost less 20%

Lake Brantley Seminole Actual Cost less 20%

Lake Conway Park Orange Actual Cost less 20%

Lake Harriet Estates Seminole Actual Cost less 20%

Lakeview Villas Clay Actual Cost less 20%

Leilani Heights Martin Actual Cost less 20%

Leisure Lakes (Covered Bridge) Highlends Actual Cost less 20%

Marco Island Utilities Collier RES=$4356 GS=$0.54

Multi-Fam = $155

Marco Shores Utilities : ~ Collier ; RES=$435  Other=$0.57
! S o Multi-Fam =$151.50]unit

Marion Oaks Utilities Marion $434

Meredith Manor Seminole Actual Cost less 20%

Morningview Lake Actual Cost less 20%

Oak Forest Citrus Actual Cost less 20%

Oakwood Brevard Actual Cost less 20%

Palisades Country Club Lake

Palm Port Putnam Actual Cost less 20%

Palm Terrace (C.L. Smith) Pasco Actual Cost less 20%

Palm Terrace (Eli-Nar) Pasco Actual Cost less 20%

Palms Mobile Home Park Lake Actual Cost less 20%

Park Manor Putnam Actual Cost less 20%

Picciols Island Lake Actusl Cost less 20%

Pine Ridge Estates Osceola Actual Cost less 20%

Pine Ridge Utilities Citrus RES=$725  Other=$2.07

Piney Woods Lake Actual Cost less 20%

Point 0° Woods Citrus Actusl Cost less 20%

Pomona Park Putnam Actual Cost less 20%

Postmaster Village Clay Actual Cost less 20%

Quail Ridge Lake Actual Cost less 20%

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ I  SECTION _VI
WATER TARIFF 1st Revised Sheet No. 11.0
Cancels Original Sheet No. 11.0

SYSTEM NAME COURTY Per ERC Per Gal
River Grove Actual Cost less 20%

River Park Actusl Cost less 20%

Rolling Green Actual Cost less 20%

Rosemont Actual Cost less 20%

Salt Springs Actual Cost less 20%

Samira Villas Actual Cost less 20%

Saratoga Harbour Putnam Actual Cost less 20%

Silver Lake Estates Lake Actuel Cost less 20%

Silver Lake Oaks Putnam Actual Cost less 20%

Skycrest Lake Actual Cost less 20%

Spring Hill Utilities Hernando $258 $1.03
St. Johns Highlands Putnam Actual Cost less 20%

Stone Mountain Lake Actual Cost less 20%

Sugar Mill Volusia Actual Cost less 20%

Sugar Mill Woods Citrus RES=$280  Other=$0.56
Sunny Hills Utilities Washington $225

Sunshine Parkway Lake Actual Cost less 20%

Tropical Park Osceola Actual Cost less 20%

University Shores Orange Actual Cost less 20%

Venetien Village Lake Actual Cost less 20%

Welaka Putnam Actual Cost less 20%

Western Shores Lake Actual Cost less 20%

Westmont Orange Actual Cost less 20%

Windsong Osceola Actual Cost less 20%

Woodmere Duval Actual Cost less 20%

Wootens Putnam Actual Cost less 20%

Zephyr Shores Pasco Actual Cost less 20%

—_—

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC.

WATER TARIFF

Amelia Islend

Apache Shores

Apple Valley

Bay Lake Estates
Beacon Hills
Beecher's Point
Burnt Store

Carlton Village
Chuluota

Citrus Park

Citrus Springs Utilities
Crystal River Highlands
Daetwyler Shores
Deitona Utilities

Dol Ray Manor

Druid Hills

Eest Lake Harris Estates
Fern Park

Fern Terrace
Fisherman's Haven
Fountains

Fox Run

Friendly Center
Golden Terrace
Gospel Island Estates
Grand Terrace
Harmony Homes
Hermits Cove

Hobby Hills

Holiday Haven
Holiday Heights
Imperial Mobile Terrace
Intercession City
Interlachen Lake Estates
Jungle Den

Keystone Heights

_— ——m s e e  _—_——_ _ _ -

Effective Date:

SERVICE AVAILABILITY CHARGES

WATER VOLUME __ 1  SECTION _VI
1st Revised Sheet No. 12.0
Cancels Original Sheet No. 12.0

B ——— — — ——

METER INSTALLATION CHARGE

COUNTY 5/8" x 3/4" EULL 34" i 1%"
Nassau $75 $85 $100 $176
Citrus $75 $85 $100 $175
Seminole $75 $85 $100 $175
Osceola $75 $85 $100 $175
Duval $75 $85 $100 $175.
Putnam $75 $85 $100 $175
Charlotte/llee  $175 $190 Actual
Lake $75 $85 $100 $176
Seminole $75 $85 $100 $175
Marion $75 $86 $100 $176
Citrus $81 $118 $178
Citrus $75 $85 $100 $175
Orange $75 $85 $100 $176
Volusia $89 $146 $201
Seminole $75 $85 $100 $175
Seminole $75 $85 $100 $175
Lake $75 $85 $100 $175
Seminole $75 $85 $100 $176
Lake $75 $85 $100 $175
Martin $75 $85 $100 $176
Osceola $75 $85 $100 $176
Martin $75 $85 $100 $175
Lake $76 $85 $100 $175
Citrus $76 $85 $100 $175
Citrus $75 $85 $100 $176
Lake $75 $85 $100 $175
Seminole $75 $85 $100 $175
Putnam $76 $85 $100 $175
Lake $75 $85 $100 $175
Lake $75 $85 $100 $175
Orange

Lake $75 $85 $100 $175
Osceola $75 $85 $100 $175
Putnam $75 $85 $100 $175
Volusia $75 $85 $100 $175
Clay $75 $85 $100 $175

By:
Forrest L. Ludsen, Vice President
Customer Services

2" and OVER

Actual Cost
Actual Cost
Actual Cost
Actual Cost
Actual Cost
Actual Cost
Actual Cost
Actual Cost
Actual Cost
Actual Cost
$292/Actual
Actual Cost
Actual Cost
$345/Actual
Actual Cost
Actual Cost
Actual Cost
Actual Cost
Actual Cost
Actual Cost
Actuel Cost
Actual Cost
Actual Cost
Actual Cost
Actual Cost
Actuai Cost
Actual Cost
Actual Cost
Actual Cost
Actual Cost

Actual Cost
Actual Cost
Actual Cost
Actual Cost
Actual Cost

—




SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ 1 SECTION _VI
WATER TARIFF 1st Revised Sheet No. 13.0
Cancels Original Sheet No. 13.0

SYSTEM NAME COUNTY 5/8"x3/4" FULL34" _ 1" _1%" 2" end OVER
Kingswood Brevard $75 $85 $100 $175 Actual Cost
Lake Ajay Estates Osceola $75 $85 $100 $175 Actual Cost
Lake Brentley Seminole $75 $85 $100 $175 Actual Cost
Lake Conway Park Orange $75 $85 $100 $175 Actual Cost
Lake Harriet Estates Seminole $75 $85 $100 $175 Actual Cost
Lakeview Villas Clay $76 $85 $100 $175 Actual Cost
Leilani Heights Martin $75 $86 $100 $175 Actual Cost
Leisure Lakes (Cov'd Bdg) Highlands $75 $85 $100 $175 Actual Cost
Marco Island Utilities Collier $80 $80 Act. Cost  Actual Cost
Marco Shores Utilities Collier - $200 $226 Act. Cost  Actual Cost
Marion Oaks Utilities Marion $68 $89 Act. Cost  Actual Cost
Meredith Manor Seminole $75 $85 $100 $175 Actual Cost
Morningview Lake $75 $85 $100 $175 Actual Cost
Dak Forest Citrus $75 $85 $100 $175 Actual Cost
Oakwood Brevard $75 $85 $100 $175 Actual Cost
Palisades Country Club Lake $76 $86 $100 $175 Actusl Cost
Palm Port Putnam $75 $85 $100 $175 Actual Cost
Palm Terrace (C.L. Smith) Lake $75 $85 $100 $176 Actual Cost
Palm Terrace (Ell-Nar) Lake $75 $85 $100 $175 Actual Cost
Palms Mobile Home Park Lake $75 $85 $100 $175 Actual Cost
Park Manor Putnam $75 $85 $100 $175 Actual Cost
Picciola Island Lake $75 $85 $100 $175 Actual Cost
Pine Ridge Utilities Citrus $81 $118 $178 $292/Actual
Pine Ridge Estates Osceola $75 $85 $100 $175 Actual Cost
Piney Woods Leke $75 $85 $100 $175 Actual Cost
Point 0° Woods Citrus $75 $85 $100 $175 Actual Cost
Pomona Park Putnam $75 $85 $100 $175 Actual Cost
Postmaster Village Clay $75 $85 $100 $175 Actual Cost
Quail Ridge Lake $75 $85 $100 $176 Actual Cost
River Grove Putnam $75 $85 $100 $175 Actual Cost
River Park Putnam $75 $85 $100 $176 Actual Cost
Rolling Green Citrus $75 $85 $100 $175 Actual Cost
Rosemont Citrus $75 $86 $100 $176 Actual Cost
Salt Springs Marion $75 $85 $100 $176 Actual Cost
Samira Villas Marion $75 $85 $100 $176 Actual Cost
Saratoga Harbour Putnam $75 $86 $100 $175 Actual Cost
Silver Lakes Estates Lake $75 $86 $100 $175 Actual Cost
Silver Lake Daks Putnam $76 $85 $100 $176 Actual Cost
—_———————————

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ 1  SECTION _VI
WATER TARIFF 1st Revised Sheet No. 14.0
Cancels Original Sheet No. 14.0

SYSTEM NAME COUNTY 58" x3/4" FULL3@4" _ 1" _1%" 2" end OVER
Skycrest Lake $75 $85 $100 $175 Actual Cost
Spring Hill Utilities Hernando $89 $145 $201 $345/Actual
8t. Johns Highlands Putnam $75 $85 $100 $175 Actual Cost
Stone Mountain Lake $75 $85 $100 $175 Actuel Cost
Sugar Mill Volusia $75 $85 $100 $176 Actusl Cost
Sugar Mill Woods Citrus $75 $85 $100 $175 Actusl Cost
Sunny Hills Utilities Washington $69 $101 $164 . $271/Actual
Sunshine Parkway Lake $75 $85 $100 $175 Actual Cost
Tropical Park Osceola $75 $85 $100 $175 Actual Cost
University Shores Orange $75 $86 $100 $176 Actual Cost
Venetian Village Lake $75 $85 $100 $175 Actuel Cost
Welake Putnam $76 $85 $100 $176 Actual Cost
Western Shores Lake $75 $85 $100 $175 Actual Cost
Westmont Orange $75 $85 $100 $175 Actual Cost
Windsong Osceola $76 $86 $100 $176 Actual Cost
Woodmere Duval $76 $85 $100 $175 Actual Cost
Wootens Putnam $75 $85 $100 $175 Actual Cost
Zephyr Shores Pasco $75 $85 $100 $176 Actual Cost

%

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME 1 SECTION _VI
WATER TARIFF 1st Revised Sheet No. 15.0
Cancels Original Sheet No. 15.0

SERVICE AVAILABILITY CHARGES

SERVICE INSTALLATION CHARGE
SHORT LONG LINE LONG LINE

SYSTEM NAME COUNTY LINE UNPAVED PAVED
Amelia Island Nassau $150 $175 $200
Apache Shores Citrus $150 $175 $200
Apple Valley Semincle $150 $175 $200
Bay Lake Estates Osceola $150
Beacon Hills Duval $150 $175 $200
Beecher’s Point Putnam $150 $175 $200
Burnt Store Charlotte/Lee $404 per ERC
Cariton Village Lake $150 $175 $200
Chuluota Seminole $150 $175 $200
Citrus Park Marion $150 $175 $200
Citrus Springs Utilities Citrus See Sheet No. 17.0
Crystal River Highlands Citrus $150 $176 $200
Daetwyler Shores Orange $150 $175 $200
Deltona Utilities Volusia See Sheet No. 17.0
Dol Ray Manor Seminole $150 $175 $200
Druid Hills Seminole $150 $175 $200
East Lake Harris Estates Lake $150 $176 $200
Fern Park Seminole $150 $175 $200
Fern Terrace Lake $150 $175 $200
Fisherman’s Haven Martin $150 $175 $200
Fountains Osceola $150 $176 $200
Fox Run Martin $160 $176 $200
Friendly Center Lake $150 $175 $200
Golden Terrace Citrus $150 $175 $200
Gospel Island Estates Citrus $150 $176 $200
Grand Terrace Lake $150 $175 $200
Harmony Homes Seminole $160 $175 $200
Hermits Cove Putnam $150 $175 $200
Hobby Hills Lake $160 $175 $200
Holiday Haven Lake $150 $175 $200
Holiday Heights Orange
Imperial Mobile Terrace Lake $160 $175 $200
Intercession City Osceola $160 $175 $200
Interlachen Lake Estates Putnam $160 $175 $200
Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ 1  SECTION _VI
WATER TARIFF 1st Revised Sheet No.
Cancels Original Sheet No. 16.0

SHORT LONG LINE LONG LINE
SYSTEM NAME COUNTY LINE UNPAVED PAVED
Jungle Den Volusia . $180 $176 $200
Keystone Heights Clay $150 $175 $200
Kingswood Brevard $150 $175 $200
Lake Ajay Estates Osceola $150 $175 $200
Lake Brantley Seminole $150 $175 $200
Lake Conway Park Orange $150 $175 $200
Leke Herriet Estates Seminole $150 $175 $200
Lakeview Villas Clay $150 $175 $200
Leileni Heights Martin $150 $175 $200
Leisure Lakes (Covered Bridge) Highlands $150 $175 $200
Marco Isiand Utilities Collier See Sheet No. 17.0
Marco Shores Utilities Collier See Sheet No. 17.0
Marion Oaks Utilities Marion See Sheet No. 17.0
Meredith Manor Seminole $160 $175 $200
Morningview Loke $150 $175 $200
Oak Forest Citrus $150 $175 $200
Oekwood Brevard $150 $175 $200
Palisades Country Club Lake
Paim Port Putnam $150 $175 $200
Palm Terrace (C.L. Smith) Pasco $150 $175 $200
Paim Terrace (Ell-Nar) Pasco $150 $175 $200
Paims Mobile Home Park Lake $150 $176 $200
Park Manor Putnam $150 $175 $200
Picciola Island Lake $150 $175 $200
Pine Ridge Estates Osceola $150 $175 $200
Pine Ridge Utilities Citrus See Sheet No. 17.0
Piney Woods Lake $150 $175 $200
Point 0' Woods Citrus $150 $175 $200
Pomona Park Putnam $150 $175 $200
Postmaster Village Clay $150 $175 $200
Qusil Ridge Lake $150 $175 $200
River Grove Putnam $150 $176 $200
River Park Putnam $150 $175 $200
Rolling Green Citrus $150 $175 $200
Resemont Citrus $150 $176 $200
Salt Springs Marion $150 $175 $200

—_—————————_—_———_———

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ ]  SECTION _VI
WATER TARIFF 1st Revised Sheet No. 17.0
Cancels Original Sheet No. 17.0

SHORT LONG LINE LONG LINE

SYSTEM NAME COUNTY LINE PAVED
Samira Villas Marion $150 $175 $200
Saratoga Harbour Putnam $150 $175 $200
Silver Lakes Estates Lake $150 $175 $200
Silver Lake Oaks Putnam $150 $175 $200
Skycrest Lake $150 $175 $200
Spring Hill Utilities Hernando See Sheet No. 17.0

8t. Johns Highlands Putnam $150 $175 $200
Stone Mountain Lake $150 $175 $200
Suger Mill Volusia $150 $175 $200
Suger Mill Woods Citrus $150 $175 $200
Sunny Hills Utilities Washington See Sheet No. 17.0

Sunshine Parkway Lake $150 $175 $200
Tropical Park Osceola $150 $176 $200
University Shores Orange $150 $175 $200
Venetian Village Lake $150 $175 $200
Weleks Putnam $160 $176 $200
Western Shores Lake $150 $175 $200
Westmont Orange $150 $1756 $200
Windsong Osceola $150 $175 $200
Woodmere Duval $150 $175 $200
Wootens Putnam $150 $176 $200
Zephyr Shores Pasco $150 $175 $200

SYSTEM NAME  COUNTY  B8"X3j4" 1 _1%" = _2° = OVER2"

Citrus Springs Utilities  Citrus $203 $267 $267 $267 Actual Cost
Deltona Utilities Volusia $137 $187 $276 $325 Actual Cost
Marco Island Utilities Collier $200 $225 Actual Cost  Actual Cost  Actual Cost
Marco Shores Utilities  Collier $0 $0 $0 $0 $0

Marion Osks Utilities Marion $170 $170 Actuel Cost  Actual Cost  Actual Cost
Pine Ridge Utilities Citrus $267 $267 $267 $267 $267
Spring Hill Utilities Hernando $112 $162 $251 $300 Actual Cost
Sunny Hills Utilities Washington $166 $156 $156 $156 $156
Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC.

WATER VOLUME __ I  SECTION _VI

WATER TARIFF 1st Revised Sheet No. 18.0
Cancels Original Sheet No. 18.0
SERVICE AVAILABILITY CHARGES
PLANT CAPACITY CHARGE
SYSTEM NAME COUNTY PER ERC PER GALLON
Amelia Island Nassau $400.54 $1.14
Beecher's Point Putnam $350
Citrus Springs Utilities Citrus RES=$150 Other-$0.43
Deltons Utilities Volusia $87
Leisure Lakes (Covered Bridge) Highiands $150
Marco Island Utilities Collier RES=$452 B65=$056 -
Multi-Family = $161.00 per unit
Marco Shores Utilities Collier RES=-$452 Other=$0.59
Multi-Family - $159.50 per unit
Marion Oaks Utilities Marion $225
Pine Ridge Utilities Citrus RES=$110 Other=$0.314
Rosemont Citrus $600 $1.7143
Spring Hill UtF“as Hemando $70 $0.28
Sugar Mill Volusia $831.02
Sunny Hills Utilities Washington $300

Effective Date:

By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ I  SECTION _VI
WATER TARIFF 1st Revised Sheet No. 19.0
Cancels Original Sheet No. 19.0

SERVICE AVAILABILITY CHARGES

INSPECTION FEE
SYSTEM NAME COUNTY EEE
Amelia Island Nassau Actual Cost
Marco Shores Utilities Collier Actual Cost
Sunny Hills Utilities Washington Actual Cost
e ——
Effective Date: By:_

Forrest L. Ludsen, Vice President
Customer Services






SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ 1 _ SECTION _ VII
WATER TARIFF 1st Revised Sheet No. 1.0
Cancels Original Sheet No. 1.0

INDEX OF MISCELLANEOUS SECTION

Sheet Number

Index Of Miscellaneous Section . . . . . . . . .. 1.0
Miscellaneous Service Charges . . . . . ... ... 2.0
R e e e W e e e e 3.0 - 6.0
Returned Check Charge . . . . . . . ... ..... 7.0
L TS A R R e P R e 8.0
I I R i e el e e e 9.0
Standard Forms

NOPEICAUEDN-FOP SOPNICe. v . . . . e o v s e e s 10.0

Copy of Customer’'s B11Y . . . . ........ 11.0

Customer’s Guarantee Deposit and/or Service

I RO IR e e .t s es e e e 12.0
Service Availability Fees Receipt . . . . . .. 13.0

=a———————————————

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ I  SECTION _VII

WATER TARIFF

1st Revised Sheet No. 2.0
Cancels Original Sheet No. 2.0

_—

APPLICABILITY:

MISCELLANEOUS CHARGES
MISCELLANEOUS SERVICE CHARGES

For the following services to all customers within the
certificated service areas of the Company. See SECTION II
- TERRITORY SERVED for a list of all applicable systems.

1, Initial Connection - This charge would be levied
for service initiation at a location where service
did not exist previously.

& Normal Reconnection - This charge would be levied
for transfer of service to a new customer account
at a previously served location, or reconnection of
service subsequent to a customer requested
disconnection.

32 Violation Reconnection - This charge would be
levied each time service has to be disconnected or
reconnected for existing customers who have been
disconnected for cause according to Rule 25-
30.320(2), Florida Administrative Code, including
a delinquency in bill payment.

4. Premise Visit Charge (In Lieu Of Disconnection) -
This charge would be Tlevied when a service
representative visits a premises for the purpose of
discontinuing service for nonpayment of a due and
collectible bill and does not discontinue service
because  the customer pays the service
representative or otherwise makes satisfactory
arrangements to pay the bill.

If both water and wastewater services are provided, only
a single charge is appropriate unless circumstances beyond
the control of the Company requires multiple actions.

The charges assessed for these services will be in
accordance with the most recent revision of FPSC Staff
Advisory Bulletin No. 13.

Fee
Initial Connection $15.00
Normal Reconnection $15.00
Violation Reconnection $15.00

Premises Visit $10.00

%

Effective Date:

By:
Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME _ 1  SECTION _VII
NATER TARIFF 1st Revised Sheet No. 3.0
Cancels Original Sheet No. 3.0

> ———— """

MISCELLANEOUS CHARGES
CUSTOMER DEPOSIT

APPLICABILITY: For service to all customers within the certificated
service areas of the Company.

CHARGES: In accordance with Rule 25-30.311, Florida Administrative
Code, the total amount of deposit will be equal to the
average monthly billing for water and/or wastewater
service for two billing periods.

These charges are listed on Sheet Nos. 4 through 6 and
will be updated annually.

_—

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME _ I  SECTION _VII
WATER TARIFF 1st Revised Sheet No. 4.0
Cancels Original Sheet No. 4.0

Amelia Island Nassau $50.00

Apache Shores Citrus

Apple Valley Seminole

Bay Lake Estates Osceola $10.00

Bescon Hills Duval

Beecher's Point Putnam $20.00

Burnt Store Charlotte/Lee $30.00

Carlton Village Lake

Chuluota Seminole

Citrus Park Marion

Citrus Springs Utilities Citrus 5/8" x 3/4™:$20 \| 1™:$30
1%":$60 || 2" and over:$100

Crystal River Highlends Citrus

Daetwyler Shores Orange

Deltona Utilities Volusia $20.00

Dol Rey Manor Seminole

Druid Hills Seminole

Eest Leke Harris Estates Leke

Fern Park Seminole

Fern Terrace Lake

Fisherman’s Haven Martin $10.00

Fountsins Osceola

Fox Run Martin

Friendly Center Lake

Golden Terrace Citrus

Gospel Island Estates Citrus $40.00

Grand Terrace Lake $40.00

Harmony Homes Seminole '

Hermits Cove Putnam

Hobby Hills Lake

Holiday Haven Lake

Holiday Heights Orange $25.00

imperial Mobile Torrace Lake $35.00

Intercession City Osceola

Interlachen Lakes Estates Putnam

Jungle Den Volusia $25.00

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ I  SECTION _VII
WATER TARIFF 1st Revised Sheet No. 5.0
Cancels Original Sheet No. 5.0

_—_—_—_—

CUSTOMER DEPOSIT (Con’t)

SYSTEM NAME COUNTY DEPOSIT

Keystone Heights Clay

Kingswood Brevard $15.00

Lake Ajay Estates Osceola $50.00

Lake Brantley Seminole

Lake Conway Park Orange

Leke Harrist Estates Seminole '

Lakeview Villas Clay $10.00

Leilani Heights Martin

Leisure Lakes (Covered Bridge) Highlands $30.00

Marco Island Utilities Collier $25.00

Marco Shores Utilities Collier $25.00

Marion Daks Utilities Marion $20.00

Meredith Manor Seminole

Morningview Lake

Oak Forest Citrus

Oakwood Brevard $15.00

Palisades Country Club Lake

Paim Port Putnam

Paim Terrace (C.L. Smith) Pasco $10.00

Paim Terrace (Ell-Ner) Pasco $10.00

Palms Mobile Home Park Lake

Park Manor Putnam

Picciola Island Lake

Pine Ridge Estates Osceola

Pine Ridge Utilities Citrus 5/8" x 3/4™:$20 \| 1430
1%":$60 || 2" and over:$100

Piney Woods Lake

Point 0" Woods Citrus $30.00

Pomona Park Putnam

Postmaster Village Clay

Quail Ridge Lake $25.00

River Grove Putnam

River Park Putnam

Rolling Green Citrus

Rosemont Citrus $30.00

Salt Springs Marion

!!

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ 1 _ SECTION _VII
WATER TARIFF 1st Revised Sheet No. 6.0
Cancels Original Sheet No. 6.0

CUSTOMER DEPOSIT (Con’‘t)

SYSTEM NAME COUNTY DEPOSIT
Samire Villas Marion $50.00
Saratoge Harbour Putnam

Silver Lake Daks Putnam $30.00
Silver Lake Estates Lake $10.00
Skycrest Lake

Spring Hill Utilities Hernando $20.00
8t. Johns Highlands Putnam

Stone Mountain Lake

Sugar Mill Volusia $63.00
Suger Mill Woods Citrus $10.00
Sunny Hills Utilities Washington $25.00
Sunshine Parkway Lake

Tropical Park Osceola

University Shores Orange

Venatian Village Lake

Welake Putnam

Western Shores . Lake

Westmont Orange $10.00
Windsong Osceola

Woodmere Duvel

Wootens Putnem

Zephyr Shores Pasco

Effective Date: By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC.

WATER VOLUME _ 1 SECTION _VII
1st Revised Sheet No. 7.0
Cancels Original Sheet No. 7.0

For service to all customers within the certificated

WATER TARIFF
MISCELLANEOUS SERVICE CHARGRES
RETURNED CHECK CHARGE
APPLICABILITY:
: service areas of the Company.
CHARGES:

_

Effective Date:

In accordance with FPSC Staff Advisory Bulletin No. 7
(1st. Revised), a service charge of $15 or 5% of the
amount of the check, whichever is greater, shall be
added to the customer’s bill for each check dishonored
by the bank upon which it is drawn.

By:
Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ I  SECTION _VII
WATER TARIFF 1st Revised Sheet No. 10.0
Cancels Original Sheet No. 10.0

@ SOUTHERN STATES UTILITIES, INC.

APPLUCATION FOR SERVICE
Name of Customer (Person responsible for payment of Service/s)

Last Name First Middle Initial
Service Address Apartment No.

Clty State ar 2 &
Subdivision Lot Block Unit
Service Requested for: Water __  Wastewater _  Gas __ Own/Rent (O/R) __
if Rent or Leased. Name oflandlord ________ Phone (___) -

Phone ( ) -
Empiloyer Phone ( ) -
DrversucenseNo. ______________ Soclal Security No. - s

—— o— S——

Spouse / Co-Applicant’s Name
Name and Address of Nearest Relative (Not living at same address)

Relationship
Applicant’s Signature Date

This copiicarion i NOTICE AT 38MICS S Camed Dy the ADDECNT UNTS IeCeint of formal notice from the Customer
TOCUEIMNG CRCONTINUANCS of SUCh SeMCe. The CuSOMer NEreOY Cgrees 10 CONPom with the Company s DOICIeS.
Tonfts, Rules an< Reguianons which are i effect ond on fle with the Commamon. Upon compiance with the
Poicies. Tanits uies and Reguicnons. ihe Company shall NMaTe 18niCe WINOUT UIYTeasonanie oeiay.

Copex: |: Customer Service Gensral Office 2 Cusiomer 1 Cusiomer Service Area Office

Effective Date: B Sl st B

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __ 1  SECTION _VJ_L_
WATER TARIFF 1st Revised Sheet No. 11.0
Cancels Original Sheet No. 11.0

COPY OF CUSTOMER’S BILL

FREVIOUS BALANCE
PRYMENTS
BALANCE FORWARD

N R
SERVICE DATES DAYS PREVIOUS 1 PRESENT USAGE AMOUNT

SS U

PLEASE BRING ENTIRE BILL WHEN PAYING IN PERSON MAKE CHECKS PAYABLE TO SSU

TOTAL DUE
SSUuU

Effective Date: A P IR

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC.
WATER TARIFF

WATER VOLUME __ I  SECTION _VII
1st Revised Sheet No. 12.0

Cancels Original Sheet No. 12.0

@ SOUTHERN STATES UTILITIES, INC.

CUSTOMER'S GUARANTEE DEPOSIT AND/OR SERVICE CHARGE RECEIPT

Custorner No.
Water Deposit

Gas Deposit

Date

Lot Block Unit

Customer’s Maiiing Address

Phone (__ )

Social Security No. .

— p— S—

RS (Custorner responsible for payment of Service/s)

oEroOsT:
Deposts are necesary 10 protect paving

hen cue the Company.

Recept of he ceposit by he Company shol
not preciuce the Company rom CSCONinung for non-
POymant the senics Covared by this OSDONT regaraiess
of the suficiency

Customer:

of the depost 10 Cover any indebtednes 10f SENCS.

dhm‘mm”m.“h
such perormancs. e Company that Not be §aDie for
tresoass.

The Cusiomer fuiher agrees that of bils for
waled. siwsd, and/or gos wil D8 paid on of
before the due aate. and If not $o paxdt. the Comparny
wil have e NgNt 10 dlsconnect semce and charge o
oo fof reCONNSCHNg e senace.

R s fsther uncentood and agreed that ™e
130 Of waler ancl/or Qo 10 The Customer occurs af e
meter and e Campany has no resconabiity relative 10

Wvce affr ™Me water ana/or gos recches e
Cusiomer’'s 5ce of Me maeter.

Received by:

Copiss: 1: Customer Senvice General Ofice 2 Cusomer ). Cusfomer Senice Area Ofice

e —— —— ———————— —— - " ————————— ———————

Effective Date:

By:

Forrest L. Ludsen, Vice President
Customer Services



SOUTHERN STATES UTILITIES, INC. WATER VOLUME __I _ SECTION _VII
WATER TARIFF Ist Revised Sheet No. 13.0

Cancels Original Sheet No. 13.0

@ SOUTHERN STATES UTILITIES, INC.

SERVICE AVAILABILUTY FEES RECEIPT

Name of Customer (Person responsible for payment of Service/s)

Last Name Frst Middie Initial ______
Service Address Apariment No.
Clty State ar

Subdivision Lot Block Unit
Directions
Mailing Acidress
Work Phone ( ___) - Home Phone (___) .

Applicant’s Signature Dats

Fex OfSoe Use Ondy:

Servce Representative Name
Mster Szo tong Top (Povecd _____  Long Tap (Unpaved) Shon Tap
B ine axtenson recured? ¥ yes. langin —

S2e (Ine 10 be extended) See (mam 10 faD) Type
No. of poved comsngs No. of unDaved crossngs

Service Availlahiity Charges:
Woter Sevce Amount SowerSernce  Amount GoiSence  Amount

Sve. Instos ———  vC. rwca ——— A
Mater rece

Man Extenson ——  Man Bxdenson
Othar Charges
ARPY AFP
h e — m
Peema (Crtv/DER) _______ Pemmt (Cnty/DERD
Engineenng Fees Engnesnng Fees
Tote Water e Totc Sewer 5 TotaGas | L T
Totcs Amoure §
Recevea by Date:

Cooves: 1: Customer Serice Genercl Ofice 2. Customer  3: Customer Service Area Ofice

Effective Date: ' Byt B o ae s
Forrest L. Ludsen, Vice President
Customer Services
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