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August 13. 1992 

Mr. Steve Tribble 
Florida Public Service Commission 
Director of Records & Reporting 
Fletcher Butldtng 
101 East Gaines Street 
Tallahassee. FL 32399-0870 

Re: Merger of Southern States Utllltles. Inc. and 
Deltona Uttllties, Inc. 
Docket No. 910662-WS 

Dear Mr. Tribble: 

1000 Color Place 
Apopka, FL 32703 
(407) 880-0058 

In compliance with the Commission's Order No'. 25575 in this docket, 
enclosed herewith for tlling with the Commission is the consolidated 
tartff of Southern States Utlllties. Inc. Southern States Utllltles. Inc. 
and Deltona Utillties. Inc. were consolidated as of July 15, 1992. 
Thank you for your assistance in this matter. 

Respectfully submitted. 

~~,-tro"C::::::n'g"'-"~ 
dlh/92L89 

Enclosure 

cc (w I o attachment): 
Charles Hill 
Marshall Willis 
John Williams 
Suzanne Summerlin, Esq. 
Matt FeU. Esq. 
Harold McLean. Esq. 

OOCIJMEHT NUMBER-DATE 

09 13 3 AUG 14 199Z 
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~STATES UTILITIES, lilt. 
VAI'f' TARIFF 

VATER VOLtME ___.1_ SECTION ___.1_ 
1st Rev1std Sheet No. L.Q · 
Cancels Original Sheet No. L.Q 

Effective Date: 

WATER TARIFF 

SOUTHERN STATES UTILITIES, INC. 

1000 COLOR PLACB 
APOPKA, FLORIDA 32703 
PBORB: (407) 880-0058 

PrLBD WITH 

TBB PLOR.IDA POBLXC SBR.VICB caMISSION 

BY'-.<~~ ~44'1 .Zie>" 

Forrest L. Ludsen, Vice President 
Customer Services 



SOUTHEJtll STATES UTILITIES, INC. 
WATER TARIFF 

WATER VOUME _l_ SECTION _L 
1st Revised Sheet No. LQ . 
cancels ortgtnal Sheet No. LQ 

TABLE OF CONTENTS 

SECJIOI I TAIL£ OF CONTENTS 

Tabl e of Contents 

SECTION II TERRITORY SERVED 

Index of Territory Served 

$bHt N\llber 

2.0 .: 10.0 

to..tsston orders Approving Territory Served 

1.0 - 1.4 

1.5 - 1. 10 

1. 11 - 1.16 eo..untttas Served Ltsttng 

Dlscrtptton of Territory Served 
AMlia Island . . • • 
Apache Shores 
Apple Valley . .. 
Bay Lake Estates . . • . 
Beacon Hills 
Beecher's Point 
Burnt Store 
Carlton Village 
Chuluota . . . . . 
Citrus Springs Utilities 
Citrus Park ...••. 
Crystal River Highlands 
Daetw.yler Shores .. . . 
Deltona Utilities . •. . 
Do 1 Ray Manor . . . . 
Druid Hills . 
East lake Harris Estates 
Fern Terrace 
Fern Park • . . . 
Fisheraan's Haven 
Fox Run . . . . 
Friendly Center 
Golden Terrace 
Gospel Island 
Grand Terrace 
Han10ny Ha.es 
Her~~its Cove 
Hobby Hills 
Holiday Heights 
Holiday Haven 

Effective Date: 

13.2 
4.2 - 4.4 

18.2 - 18.3 
15.2 
7.2 

17 . 2 
3.2 - 3.3 

10.4 
18.4 
4.5 - 4.7 

11.2 . 
4.8 

14.2 
19.2 - 19.12 
18.5 
18.6 
10. 5 
10.6 
18.7 
12.2 
12.3 
10 .7 
4.9 

4.10 
10.8 
18.8 
17.3 
10.9 
14.3 

10. 10 

By~~ dr:""~441 ·r­
Forrest l. ludsen, Vice President 
Customer Services 



SOUTHERN STATES UTILITIES, INC. 
MATER TARIFF 

MATER VOUIIE ......L.. SECTION __I_ 
1st Revised Sheet No. L2 
Cancels Original Sheet No. LQ 

TABLB OF COBTBNTS (Con • t) 

SECTIOII II TEIIITOIY SERVED (Con't) 

l~erial Mobile Terrace 
Intercession City 
Interlachen lake Estates 
Jungle Den 
Keystone Heights . . . . 
Kingswood 
lake Brant 1 ey . . 
lake Harriet Estates 
lake Conway Park 
lake Ajay Estates · 
lakeview Villas 
Len ani Heights 
lei sure 1 akes • . • . • • • • . . . . • . 
Marco Shores Utilities .••. 
Marco Island Utilities 
Marion Oaks Utilities 
Meredith Manor 
Morningview • • . . 
Oak Forest . • • . • 
Oakwood . • • • • . . . • • • . • . 
Palisades Country Club .... 
Pal• Terrace . . . . . . . . . 
Pal• Port . . . . . . . . . 
Pal•s Mobile Home Park 
Park Manor . . . . 
Picciola Island . 
Pine Ridge Utilities 
Pine Ridge Estates 
Piney Woods 
Point 0' Woods 
Pa.ona Park 
Postlaster Village 
Quail Ridge .•.. 
River Grove . . . • 
River Park 
Rolling Green 
Ros1110nt 
Salt Springs 
Suira Villas 
Saratoga Harbour • • • • . • • • . • • • • . 
Silver lake Estates 
Silver lake Oaks .•.. 

Sbtet N\llber 

10.11 
15.3 
17.4 

19.13 
5.2 
2.2 

18.9 
18. 10 
14.4 
15.4 
5.3 . 

12.4 
9.2 
6.4 
6.2 - 6 .3 

11.3 - 11.4 
18.11 - 18.13 
10.12 
4.11 

2.3 
10.13 
16.2 
17 . 5 

10.14 
17.6 

10.15 
4.12 - 4.13 
15 . 5 - 15.6 

10. 16 
4.14 
17.7 
5.4 

10.17 
17 .8 
17.9 
4.15 - 4. 16 
4.17 
11.5 
11.6 

17.10 
10.18 
17.11 

Effective Date: By~~ ,¥~~r-=­
Forrest l. ludsen, Vice President 
Custa.er Services 



SOUTHEitll STATES UTILITIES, IIIC. 
WATER TARIFF 

WATER VOLUME __]_ SECTION __]_ 
1st Revised Sheet No. !.& 
cancels Original Sheet No. !Jl 

TABLB OF COBI'Bli'l'S (Con' t) 

SECTION II TERRITORY SERVED (Con't) 

Skycrest • . . • . • • . 
Spring Hill Utilities ..• .• 
St. Johns Highlands ••.•. 
Stone Mountain 
Sugar Mill Woods 
Sugar Mill 
Sunny Hills Utilities 
Sunshine Parkway 
Tropical Park . • • • 
University Shores . • • . 
Venetian Village •••• •• 
W~l aka 
Western Shores 
West.ont 
Wind song 
Woodltere 
Woo tens 
Zephyr Shores 

SECTION Ill RULES All) REGULATIONS 

Index of Rules and Regulations 

Ter.s and Abbreviations 

Rules and Regulations 
Access To Premises ... • ..... 
Additional Deposit ..• •• ... 
Adjust.ent Of Bills For Meter Error 
Adjust.ents Of Bil ls 
All Water Through Meter 
Applications By Agents 
Backbilling 
Billing Periods ••. . • 
Change Of Customer's Installation 
Change of Occupancy . . . • . . 
Continuity of Service • • • • . • • . • . 
Custa.er Deposits - Establishment of Credit 
Delinquent Bill s .•.. 
Evidence of Consumption 
Extensions . . • • . . 

Sheet · Nlllbef 

10.19 
8.2 - 8.4 

17. 12 
10.20 
4.18 

19.14 - 19.19 
20 .2 - 20.4 

f0.21 
15.7 
14.5 - 14.6 

10.22 - 10.23 
17.13 
10.24 
14.7 
15 .8 
7.3 

17.14 
16.3 

1.0- 1.1 

2.0 - 4.0 

9.0 
13.0 
16.0 
10.0 
9.0 
5.0 

10.0 
10.0 
8.0 

12 .0 
7.0 

13.0 
11.0 
9.0 
6.0 

Effective Date: BYL.-7"~ dr:""'~·.....; • ....._. 
Forrest l. ludsen , Vice President 
Custa.er Services 



SOUTitERII STATES UTILITIES, INC. 
VATER TARIFF 

WATER VOLUME _I_ SECTION _I_ 
1st Revhed Sheet No. i& 
Cancel s Original Sheet No. i& 

TABLB OF C01rl'BNTS (Con' t) 

SECTION Ill RULES All) REIULATIONS (Con' t) 

Filing of Contracts • . . . . 
General lnfonaation . •... • ... 
Inda.ity To CQIIpany . • • • . 
Inspection of-Customer's Installation 
Interest on Deposit . . • . 
Li•itat1ons Of Use 
Meter Accuracy Requirements 
Meters • . • . . . . . . . . 
Miscellaneous Service Charges .... . •. 
Multiple Service On Single Service 
No Partial Payment . . . . . . . . . 
P~nt Of Water And Wastewater Service 

Bills Concurrently • • . .• 
Policy Dispute • . .. . .. . 
Property Grade • • • • • . • • . 
Protection Of Company's Property 
Rates . . • . . . . . . . . . 
Refund Of Depos 1 t . . . . . . . ·. 
Reilburse~ent For Extra Expenses 
Right Of lilY Or Easa.ents 
Shut Off Of Service .. •. .. •. . 
Signed Application Required 
Tax Clause • . . . . . . • . . . . • . . 
Ta.porary Discontinuance of Service 
Type And Maintenance . . . . . 
Unauthorized Connections - Water 
Water Service • . . . 
Withholding Service . . . . . . 

SECJIQI IY SERVICE AVAILABILITY POLICY 

Index Of Service Ava11ab11 tty 

Ter.s and Abbreviations 

I. Purpose 

II . Applicability 

Sheet Nlllber 

6.0 
5.0 
8.0 
8.0 

13 .0 
7.0 

16.0 
9.0 

15 .0 
10.0 
11.0 

11 .0 
5.0 

14.0 
9.0 

15.0 
14.0 
10.0 
9.0 

12.0 
5.0 
6.0 

11.0 
8.0 

12 .0 
5.0 
6.0 

1.0- 1.1 

2.0 - 5.0 

6.0 

6.0 

Effective Date: BYL.?"'~ ~~ 
Forrest L. ludsen, Vice President 
Customer Services 



SOUTHERN STATES UTILITIES, INC. 
WATER TARIFF 

WATER YOLlME _L SECTION _L 
1st Revised Sheet MD. L.Q 
Cancels Original Sheet No. L.Q 

TABLB OP COR'l'BNTS (Con' t) 

Shut Nlllber 
SECTIQM IY SEIYICE AYAILAIILITY POLICY (Con't) 

III. 

1' . 

v. 

VI. 

&eneral Provisions 
1) C~ission approval . • ..... . .•. 
2) Extension only within c2rtificated service 

areas . . . . . . . . . . . . . . 
3) Extensions where econo.ically and 

operationally feasible • . . . . 
4) Obligations of the ca.pany .. 
5) General application for service 
6) On-site facilities .. .. 
7) Refusal of service •. . .•. 

Special Provisions 
1) Contracted lots sold by Deltona Corporation 

or its successors under contracts prior to 
Septa.ber 1, 1989 • . .• •.••.. . • 

2) Unsold lots sold by Deltona Corporation or 
its successors under contracts after 
Septelber 1, 1989 • .•. . . . .•• .. 

3) Any properties not covered in IV(l) or IV(2) 
including properties which are added to the 
certificated area as a result of territory 
expansions • • . . . . • • . . . . . . . . 

lla 1 n Extens ton Rules 
1) Applications for main extensions . . .. 
2) Rules for extending mains to a Single 

Residence or a Single Ca..ercial Facility . 
3) Rules for ext ending mains to Developer 

facil ities .. .• ... .• . . .. .. . 
4) Co.pany extends for its own future benefit . 

Service Availability Charges 
1) Plant capacity charges . 
2) Meter installation charges 
3) Service installation charges 
4) Main extension charges .. . . . 
5) Allowance for funds prudently 

invested (AFPI) 
6) Inspection Fee 

6.0 

7.0 

7.0 
. 7.0 
8.0 
8.0 
8 .0 

9.0 

10 .0 

11.0 

11.0 

12.0 

13.0 - 16.0 
16 .0 

16 .0 
16 .0 
16.0 
17.0 

18.0 
18.0 

Effective Date: BY'-~~~~ · c.....­
·forrest L. Ludsen, Vice President 
Custa~er Services 



SOUTHEIII STATES UTILITIES, IIIC . 
MATER TARIFF 

WATER VOUIIE _j_ SECTION _j_ 
1st Revised Sheet No. 1.Jl 
Cancels Original Sheet No. 1.Jl 

TABLB OP CXMI'Bii"l'S (Con • t) 

$bHt Nulber 
SECTION IY SERVICE AVAILABILITY POLICY {Con't) 

VII. Special Conditions 
1) Refundable Advances . . 
2) Topeka-Deltona Agrea.ent 

Table of Daily Flow 

SECTION Y RATE SCHEDULES 

Index of Rates Schedules 

late Schedules 
Melia Island • 
Apache Shores . . 
Apple Valley . . . • . • 
Bay Lake Estates . . • • 
Beacon Hills 
Beecher's Point 
Burnt Store . . • 
Carlton Village 
Chuluot a . • . . 
Citrus Park . . . . . . . 
Citrus Springs Utilities 
Crystal River Highlands 
Daetw.yler Shores . • • . 
Deltona Utilities • .. • 
Dol Ray Manor . . . . . 
Druid Hill s . ..•... 
East Lake Harris Estates 
Fern Park . . • . 
Fern Terrace 
fishen.an's Haven .• . . 
Fountains . . . . 
Fox Run . . . . 
Friendly Center . • 
Golden Terrace . . 
Gospel Island Estates 
Grand Terrace . . . . 
Ha...,ny HOlies 
Herwi ts Cove 
Hobby Hills • . . . .. 
Holiday Haven 

Effective Date: 

19.0 
20.0 

21.0 

1. 1 - 1.3 

1.0 - 6.0 
7.0 - 8.0 
9.0 - 10.0 

11.0 - 12.0 
13.0 - 14.0 
15.0 - 18.0 
19.0 · - 22.0 
23.0 - 24.0 
25.0 - 26.0 
27.0 - 28.0 
29.0 - 30.0 
31.0 - 32.0 
33 .0 - 34.0 
35.0 - 36.0 
37.0 - 38.0 
39.0 - 40.0 
41.0 .. 42.0 
43.0 - 44 .0 
45.0 - 46.0 
47.0 - 48.0 
48.1 - 48 .2 
49.0 - 50.0 
51.0 - 52 .0 
53 .0 - 54.0 
55.0 - 56.0 
57.0 - 58.0 
59.0 - 60.0 
61.0 - 62.0 
63 .0 - 64.0 
65.0 - 66.0 

By~~ ~~4--r.-­
Forrest L. Ludsen, Vice President 
cust01er Services 



SOUTHEIII STATES UTILITIES, INC. 
MATER TMIFF 

MATER YOUIIE __.I_ SECTION _L 
1st Revised Sheet No. lJl . 
Cancels Original Sheet No. LQ 

TABLB OF cmtlBB'IS (Con• t) 

SECTIOII Y RATE SCHEDULES (Con't) 

Holiday Heights • • •. 
l.perial Mobile Terrace 
Intercession Ci ty • • • 
Interlachen lake Estates 
Jungle Den • • • • . 
Keystone Heights • . • • 
Ktngswood. . . . . • . • . . 
lake Ajay Estates 
lake Brantley . . . • • . • • • 
lake Conway Park • • 
lake Harriet Estates . . . . . 
lakeview Villas . . 
Leilani Heights . .. . ..• 
leisure lak~s (Covered Bridge} 
Marco Island Utilities 
Marco Shores Uti lities 
Marion Oaks Utilities •••••••• 
Meredith Manor •.. 
Morningview . . • . • 
Oak Forest • • • • • • 
Oakwood . • •.•• 
Palisades Country Club 
Pal• Port .....• .• • 
Palm Terrace (C . L. S.ith} 
Pal• Terrace (Ell -Nar} 
Pal.s Mobile Home Park •• •. 
Park Manor • . . . . . . . . . . . 
Picciola Island . . . .. . ... . 
Pine Ridge Estates 
Pine Ridge Utilities 
Piney Woods . . . 
Point 0' Woods . 
P010na Park . . . 
Post.aster Village . . . •• • 
Quail Ridge • • 
River Grove . 
River Park 
Rolling Green ••.• • 
Rose.ont 
Salt Springs 
S•ira Villas 
Strttosa Harbour 

• • • i • 

Shut NUMber 

67.0 - 68.0 
69 .0 - 70.0 
71 .0 - 72.0 
73 .0 - 74.0 
75 .0 - 76.0 
77.0 - 82.0 
83 .0 - 84 .0 
85.0 - 86.0 
87 .0- 88.0 
89.0 - 90 .0 
91.0 - 92 .0 
93.0 - 94 .0 
95 .0 - 96.0 
97 .0 - 98.0 
99 .0 - 104.0 

105.0 - 108 .0 
109.0 - 110.0 
111.0 - 114.0 
115.0 - 116.0 
117.0 - 118.0 
119.0 - 120.0 
121.0 - 122.0 
123.0 - 124.0 
125.0 - 126.0 
127.0 - 130 .0 
131.0 - 132.0 
133.0 - 134 .0 
135 .0 - 136 .0 
137.0- 138.0 
139.0 - 140.0 
141.0 - 142 .0 
143.0 - 144.0 
145.0 - 146.0 
147.0 - 148.0 
149.0 - 150.0 
151.0 - 152.0 
153.0 - 154.0 
155.0 - 156. 0 
157 .0 - 158.0 
159.0 - 160.0 
161.0 - 162 .0 
163 .0 - 164.0 

Effective Date: BYL~~ ~~4ecHMn.-­
Forrest L. Ludsen, Vice President 
Custo.er Services 



5GUI1IEII STATES UTILITIES, INC. 
IMTEI TMIFF 

VATER VOUME ~SECTION __.1_ 
1st Revised Sheet No. M 
Cancels Original Sheet No. M 

TABLB OF COltl'M'I'S (COD • t ) 

BJIM Y lATE SCHEDULES (Con't) 

Silver lake Estates . • . 
Silver lake Oaks 
S~crest •• • • •• . 
Spring Hill Utilities 
St. John's Highlands 
Stone Mountain 
Sugar Mill • • ... 
Sugar Mill Woods 
Sunny Hills Utilities 
Sunshine Parkway 
Tropical Park . • 
University Shores 
Venetian Village 
Welaka • • • • 
Western Shores 
West.ont 
Windsong 
liloodllere 
Moo tens 
Zephyr Shores 

BTJM II SElYICE AVAILABILITY CHAR&ES 

I~ Of Service Availability Charges 

All..nc:e For Funds Prudently Invested 
Citrus Springs 
Marion Oaks Util i ties .. ... . 
Pine Ridge Utilities • • •• • • 
Sunny Hills Utilities 
Woodllere 

lain Extenston Charge 

~Her Installation Charge 

Service IMtallation Charge 

Pltnt C&pactty Charge 

IMection Fee . . 

Sheet IMiber 

165.0 - 166.0 
167.0 - 168.0 
169.0 - 170.0 
171.0 - 172.0 
173.0 - 174.0 
175.0 - 176.0 
177.0 - 178.0 
179.0 - 180.0 
181.0 - 182.0 
183.0 - 184.0 
186.0- 187.0 
188.0 - 191.0 
192.0 - 193.0 
194.0 - 195.0 
196.0- 197.0 
198.0 - 199 .0 
200.0 - 201.0 
202 .0 - 203.0 
204.0 - 205.0 
206.0 - 213.0 

1.0 

2.0 
3.0 
4.0 - 5.0 
6.0 
7.0 
8.0 

9.0 - 11.0 

12.0 - 14.0 

15.0- 17.0 

18.0 

19.0 

Effective Date: By'-;:"~ ~4.G ' Z"t="' 

Forrest l. ludsen, Vice President 
Custo.er Services 



SOUTHERN STATES UTILITIES, INC. 
MATER TARIFF 

MATER VOUME _L SECTION _L 
1st Revised Sheet NO • .10.& 
cancels Original Sheet No • .lO..t.Q 

TABLB OP COJI'l'Bi'll'S (Con' t) 

SECTION VII MISCELLANEOUS 

Index Of Miscellaneous Section 

Miscellaneous Service Charges 

CUstc.er Deposit 

letumed Check Charge 

Lot Fee 

Utility Tax Rider 

Standard FOYWS 
Application For Service •• . .• . • .. 
Copy of Custa.er' s Bill . •• • • . • .. . 
Cust01er's Guarantee Deposit and/or Service 

Charge Receipt . • • • . . • • 
Service Availability Fees Receipt 

Sheet Nlllbef 

1.0 

2.0 

3.0 -

. 7.0 

8.0 

9.0 

10.0 
11.0 

12.0 
13.0 

6.0 

Effective Date: By'-=P"'~ ~~ .Z'e'" 

Forrest L. ludsen, Vice President 
Custoaer Services 





SOUTHEitll STATES UTILITIES, INC. 
MATER TARIFF 

WATER YOLliiE ___l_ SECTION Ill 
1st Revised Sheet No. ~ 
Cancels Original Sheet No. ~ 

IIDEX OF RULES AID REGULATIOIS 

Index of Rules and Regulations 

T.,. And Abbreviations 

ltules And Regulations 

Access To Premises •. . . .. . 
Additional Deposit . . . ..•.. 
Adjust.ent Of Bills For Meter Error . 
Adjust.ents Of Bills 
All Water Through Meter •••. 
Applications By Agents 
Backb1111ng .. • . • • 
Billing Periods .. • . 
Change of Occupancy . • . • • • . 
Change Of Customer's Installation . 
Continuity of Service ...•...... 
Cust01er Deposits - Establish.ent of Credit . 
Delinquent Bills .•. 
Evidence of Consumption 
Extensions . . . . 
F11 i ng of Cont racts . . . . 
General Information .... . 
lnda.nity To Company ...... . 
Inspection of Customer's Installation 
Interest on Deposit . • . . 
limitations Of Use ... . . . 
Meter Accuracy Require.ents 
Meters • . . . . . • • 
Miscellaneous Service Charges . 
Multiple Service On Single Service . . . . . 
No Partial Payment . . . . . . • . . . 
Pa~nt Of Vater And Wastewater Service 

Bills Concurrently .•• . 
Policy Dispute ...•.. • .. 
Property Grade • . . • . . . . . 
Rates . . . . . . . . . . . 
Protection Of Company's Property .. .• 
Refund Of Deposit . . • . • . . 
Rei~urs..ant For Extra Expenses 

Sheet 
H&.Wber 

1.0 - 1.1 

2.0 - 4.0 

9.0 
13.0 
16.0 
10.0 
9.0 
5.0 

10.0 
10.0 
12.0 
8 .0 
7.0 

13.0 
11.0 
9.0 
6.0 
6.0 
5.0 
8.0 
8 .0 

13 .0 
7. 0 

16.0 
9.0 

15.0 
10.0 
11.0 

11.0 
5.0 

14.0 
15.0 
9.0 

14.0 
10.0 

Rule 
HUiber 

17.0 
35.0 
42.0 
23.0 
20 .0 
5.0 

24.0 
22.0 
31.0 
13.0 
11.0 
34 .0 
27 .0 
21.0 
7.0 
8. 0 
1.0 

15.0 
14 .0 
36.0 
10.0 
41.0 
19.0 
40.0 
25.0 
28.0 

29.0 
2.0 

38.0 
39.0 
16.0 
37.0 
26.0 

Effective Date: ByL..;:;"~ ~,a( ·.....­
Forrest L. ludsen, Vice President 
Customer Services 



SOUTHEIIt STATES UTILITIES, INC. 
IMTEI TARIFF 

WATER VOLliiE _L SECTION III 
1st Revised Sheet No. L.1 
cancels Ortgtnal Sheet No. Ll 

IIIDBX OF RDLBS Aim RBGULATIOBS (COn' t) 

Sheet 
NUiber 

Rule 
Nwber 

Right Of Way Or Ease.ent s 
Shut Off Of Service . . • . . 
Signed Application Required • •. . 

9.0 
12.0 
5.0 
6.0 

11 .0 
8.0 

12 .0 
5.0 
6.0 

18.0 
33 .0 
4.0 
9.0 

30.0 
Tax Clause . . • . . . . . . 
Ta.porary Discontinuance of Service . 
Type And Maintenance • • . . • 
Unauthorized Connections - Water 

12 .0 
32 .0 

Water Service . . . . . . . . . 3.0 
6.0 Withholding Service • .... . • 

Effective Date: By~~~·re 
Forrest L. Ludsen, Vice President 
Custa.er Services 



sauntEJtll STATES UTILITIES, INC. 
lATER TAIIFF 

lATER VOLUME __l_ SECTION _Ill_ 
1st Rev1 sed Sheet No. LJl 
cancels Or1g1nal Sheet No. z..Jl 

RULES AID REGULAnOIS 

TECHIICAL u•s I UBREVIAnOIS 

1.0 •AfPLJCMT• - Any person, firm, association, corporation, governmental 
agency, or si•ilar organization that has applied (completed appropriate 
Ca.pany for.s and paid the necessary fees) for service with the Company; 
or who has applied (cOIIPleted appropriate Company forms and paid the 
necessary fees) to have a •ain extended to make service available to 
property not presently being served by the Company. 

2.0 ~- •aft• is the abbreviation for •aase Facility Charg~" which is the 
aini.um charge to the Company's customers and is separate from the amount 
billed for water consuaption on the utility's bills to its customers. 

3.0 ~1FIC6TE• - A docuaent issued by the Comission authorizing the 
Colpany to provide service in a specific territory. 

4.0 •cERTJFICATED AR£A• - The specific area in which the Company is granted 
exclusive authority by the Florida Public Service Commission to provide 
services. 

5.0 •CQMMJ$SIQN• - •ta.mission• refers to the Florida Public Service 
to.ission. 

6.0 •ce~lgJJIE$ smm• - The tent •ta.unities Served", as mentioned in this 
tariff, shall be construed as the group of consumers or customers who 
receive water service fr011 the COIII)any and whose service location is 
within a specific area or locality that is uniquely separated from 
another. 

7.0 •CQBPABJ• - Southern States Utilities, Inc. 

8.0 •CQNSIIEB• - Any person, fin, association, corporation, governmental 
agency or similar organization supplied with water service by the Company. 

9.0 •CUSJOIIEB• - Any person, finu, or corporation who has entered into an 
agreeaent to receive water service fro. the Company and who is liable for 
the payment of that water service. 

Effective Date: 

(Continued to Sectfon III Sheet 3.0) 

IYL.r?""~ ~r-­
Forrest L. Ludsen, Vice President 
Custoaer Services 



SOUTit£ltlt STATES UTILITIES, INC. 
IMTER TARIFF 

IMTER VOLUME _L_ SECTION _IlL 
1st Revised Sheet No. lJl 
Cancels Original Sheet No. ~ 

TBCBIIICAL TBRMS &: ABBRBVIATIOBS (Con • t) 

(Continued fro. Section III Sheet 2.0) 

10.0 •Lmq OF ACCEPJMCE• - The letter sent by the Company, after the 
developer completes the Company's application for extension and supplies 
all supporting documents for said applicat ion, in which the Company states 
the ten1s and conditions under which i t will allow the developer to 
connect to its mai ns. 

11.0 •RAIN• - A pipe, conduit , or facility used for conveying water service to 
individual services or to ot her aains. 

12.0 •NEIER• - Any device used to measure service rendered to a Customer by the 
C011pany. 

13.0 ~CAPACITY CHAR&£• - The amount aut horized by the Commi ssion which is 
designed to recover a portion of the costs of plant facilities. 

14.0 •PQINJ Of QELIY£RY• - For water systems, •point of delivery• shall mean 
the outlet connection of the meter for metered service or the point at 
which the Ca.pany's piping, fittings and valves connect with the 
Customer's piping, fittings and valves for non-metered service. 

15.0 •QUALIFIED PIQPEIJY• - The (off-si t e) property or properties through which 
an extension has been ude in accordance with a Refundable Advance 
Agreaent in order to extend facilities to the Applicant' s (on-site) 
property; and for which the Applicant may be due a refund under the terms 
and conditions of the Service Availability Pol i cy, Service Contract, or 
Developer's Agree.ent . 

16.0 •RATE ~· - The rate(s) or charge(s) for a particular classification 
of service plus the several provisions necessary for billing, including 
all special teras and conditions under which service shall be furnished at 
such rate or charge. 

17.0 •IAJE STIUCTURE• - Refers to the classification system used in justifying 
different rates and , .ore specifically, to the rate rellationshi p between 
various custo.er classes as well as the rate relationship between members 
of a custa.er class. 

18.0 •S£BylcE• - Service, as •nt ioned in this tariff. and in agreement with 
custa.ers, shall be construed to include, in addition to all water service 
required by the Custa.er, the readiness and ability on the part of the 
COIPinY to furnish water service to the Custo.er. Service shall conform 
to the standards set forth in Section 367.111 of the Florida Statutes. 

(Cont inued to Section III Sheet 4.0) · 

Effective Date: By:, ,...;:;'~~ ·r,.... 
Forrest L. Ludsen, Vice President 
Custa.er Services · 



SOUTHEIN STATES UTILITIES, INC. 
VATER TARIFF 

VATER YOLliiE _l_ SECTION Ill 
1st Rev1 sed Sheet No. ~ 
Cancels Original Sheet No. !& 

TBCBJJICAL TBRMS 5: ABBRBVIATIOBS (Con' t) 

(Continued fro. Section Ill Sheet 3.0) 

19.0 •SEBYICE AYAILAIILITJ pPLicy• - The section of the Coapany' s tariff which 
sets forth a unifor. .ethod of determining the charges to be paid and the 
conditions to be .at by applicants in order to obtain service from the 
C011pany. 

20.0 1 5EIYICE CQNNECTJQN• - The point of connection of the Customer's piping 
with the .ater or service pipe owned by the Company. 

21.0 •SERYJCE COIITRACJ• - A written agreement setting forth in de·ta i 1 the t erms 
and conditions under whic~ the Ca.pany will render service to a single 
residence or single comaercial facility. 

22.0 •SEIJICE LIN£$• - The pipe between the Company's mains and the point of 
dei ivery and shall include all of the pipe, fittings and valves necessary 
to aake the connection to the Cust a.er's premises excluding the meter. 

23.0 •sne&LE RESIDENCE OR SINGLE CQIItERCIAL FACILJU• - A Customer with an end 
use of less than three {3) ERCs . 

24.0 •TABIFF• - Refers to the asselbled volume containing the •rules", 
•regulations•, •rate schedules• , •standard fonns•, •contracts• and other 
aaterials required by Florida Administrative Code, Chapter 25-9. 

25.0 •TEBRITORY' - The geographical area described by metes and bounds with 
township , range and section in a certificate, which may be within or 
without the boundaries of an incorporated municipality and , may include 
areas in .are than one county. 

26.0 •UJILITJ' - Southern States Utilities, Inc. 

Effective Date: By:..:_..;::;"'~~~ ........ 
Forrest L. Ludsen, Vice President 
Cust01er Services 



SOU11ERII STATES UTILITIES, JIIC. 
MATER TMIFF 

MATER VOLUME _.1_ SECTION II J 
1st Rlv1 sed Sheet No. l.Jl 
tancels Or1g1na1 Sheet No. iJ! 

RULES UD REGULATIOIS 

1.0 IEJIIAI, IIIFGIMTICII - The Ca.pany' s Rules and Regulations, insofar as they 
are inconsistent with any Statute, law, Rule or Ca.mission Order shall be 
null and void. These Rules and Regulations are a part of the rate 
schedules and applications and contracts of the Company and, in the 
absence of specific written agree~~ent to the contrary, apply without 
.adifications or change to each and every Customer to whom the Company 
renders water service. 

In the event that a portion of these Rules and Regulations are declared 
unconstitutional or void for any reason by any court . of competent 
jurisdiction, such decision shall in no way affect the validity of the 
reaaining portions of the Rules and Regulations for water service unless 
such court order or decision shall so direct . 

The Ca.pany shall provide to all custa.ers requiring such service within 
the territory described in tts certificate upon such terms as are set 
forth in this tariff pursuant to Chapters 25-9 and 25-30, Florida 
~inistrative Code, and Chapter 367, Florida Statutes. 

2.0 I'Ol.ICJ DISPUTE - Any dispute between the C011pany and the Customer or 
prospective custc.er, or c011peting utility regarding the meaning or 
application of any provision of this tariff shall upon written request by 
either party shall be resolved by the Florida Public Service COmmission. 

3.0 MATEI ~ICE- To obtain water service, application should be made at the 
office of the Ca.pany. 

4.0 SillED APPI.ItATIQI IEQUIIED - Water service is furnished only after a 
signed application of agree.ent and p~nt of the initial connection fee 
1s accepted by the Ca.pany. The conditions of such application or 
agree.ent is binding upon the Custa.er as well as upon the Company . A 
copy of the application or agrea.ent for water service accepted by the 
COIIPany will be furnished to the Applicant on request . The Applicant 
shall furnish to the Ca.pany the correct na.e and street address or lot 
and block nu.ber at which water service is to be rendered. 

5.0 APPI.ItATJM U WITS - Applications for water service requested by 
finiS, partnerships, associations, corporations, and others shall be 
rendered only by duly authorized parties. When water service is rendered 
under agren!nt or agree•ents entered into between t he Company and an 
agent of the principal , the use of such water service by the principal 
shal l constitute full and ca.plete ratification by the principal of the 
ag.-...nt or agre.aents entered 1 nto between the agent and the Company and 
under which such water service 1s rendered. 

Effective Date: 

(Continued to Section I II Sheet No. 6.0) 

BYL.cr:"~ ~~~ .......... 
Forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTitBII STATES UTIL:ITJES, Jilt. 
MATER TARIFF 

MATER VOUIIE _L_ SECTION Ill 
lst Rev1 sed Sheet No. 1& 
cance 1s Or1 g1 na 1 Sheet No. L.Q 

RDLBS AliD RBGOLATIOJIS (Con' t) 

(Continued fro. Section III Sheet No. 5.0) 

6.0 lfiDIIOLDIM SQYICE - The COIIPany •ay withhold or discontinue water 
service rendered under application •ade by any member or agent of a 
household, organization, or business unless all prior indebtedness to the 
Ca.pany of such household, organization, or business for water service has 
been settled in full in accordance with Rule 25-30.320, Florida 
~1nistrative Code. 

Service -.y also be discontinued for any violation made by the Customer 
or ConsUIIIer, of any rule or regulation set forth in this fariff. 

7. 0 EXTEISICIIS - Extensions wi 11 be aade to the Company's fac il it i es in 
coapliance with Ca.mission Rules and Orders and the Company's tariff. 

1he Ca.pany will uke such extensions to its existing facilities as may 
be required by one or acre Customers provided the revenues to be derived 
therefroa shall be sufficient to afford a fair and reasonable return on 
the cost of providing and rendering the water service. Otherwise, the 
Coapany will require fr011 the Custoeer pre-payments, cash advances, 
m1n1... guarantees, service guarantees, contribution 1n aid of 
construction, or other arrangements with the Customer, whereby the C011pany 
will be enabled to earn a fair and reasonable return on the cost of 
providing and rendering the required water service. Required pre­
pay~~ents, cash advances, other guarantees or contribution 1 n aid of 
construction will be approved by the Florida Public Service Commission . 

8.0 FILING OF CONIMCTS - Whenever a Developer Agreement or Contract , 
Guaranteed Revenue Contract, or Special Contract or Agreement is entered 
into by the Co.pany for the sale of its product or services in a manner 
not specifically covered by its Rules and Regulations or approved Rate 
Schedules·' a copy of such contracts or agreements shall be fi 1 ed with the 
Caa.ission prior to its execution in accordance with Rule 25-9.034 and 
Rule 25-30.550, Florida Adlllinhtrative Code. If such contracts or 
agreeaents are approved by the Co11111ission, a conformed copy shall be 
placed on file with the Commission prior to its effective date. 

9.0 TAl CLAU$E - A aunicipal or county franchise tax levied upon a w&ter or 
wastewater public utility shall not be incorporated in the rate for water 
or wastewater service but shall be shown as a separate item on the 
Company's bills to its Customers. This charge must be approved by the 
Co.mission before being incorporated in the Customers' bills . 

Effective Date: 

(Continued to Section III Sheet No. 7.0) 

By:._.-7~ ~~ .%'-" 

Forrest L. Ludsen, Vice President 
Customer Services 



SOUTHERN STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOLUME _j_ SECTION III 
1st Revised Sheet No. L..Q 
Cancels Original Sheet No. L..Q 

ROLBS Aim RJGJLATIORS (Con It) 

(Continued fro• Section Ill Sheet No . 6.0) 

10.0 LI"ITATIM OF USE - Water service purchased from the Company shall be used 
by the Custa.er only for the purposes specified in the application for 
water service and the Customer shall not sell or otherwise di spose of such 
water service supplied by the Company. 

Water service furnished to the Customer shall be rendered directly to the 
Custa.er through the Coapany's individual met er and may not be remetered 
by the Custa.er for the purpose of selling or otherwise di sposing of water 
service to lessees, tenants, or others and under no circumstances shall 
the Customer or customer's agent or any other individual, association or 
corporation install meters for the purpose of so remetering said water 
service. 

In no case shall a Cust011er, except with the written consent of the 
~a.pany, extend his lines across a street, alley, lane, court, property 
line, avenue, or other way in order to furnish water service to the 
adjacent property through one .eter even though such adjacent property may 
be owned by hi•. In case of such unauthorized extension, remetering, 
sale, or disposition of service, the Customer's water service will be 
subject to discontinuance until such unauthorized extension, remetering, 
sale or disposition of service is discontinued and full payment is made 
to the Co.pany for wat~r service rendered by the Company (calculated on 
proper classification and rate schedules) and until reimbursement in full 
is ude in full to the Company for all extra expenses incurred for 
clerical work, testing, and i nspections. 

11 .0 CQNJIIIJIU OF SERYICE - The COIIIPany will at all times use reasonable 
diligence to provide continuo'us water service and, having used reasonable 
diligence, shall not be liable to the Customer for failure or interruption 
of continuous water service. The Company shall not be liable for any act 
or 011ission caused directly· or indirectly by strikes, labor troubles, 
accidents, litigations, breakdowns, shutdowns for emergency repairs, or 
adjustlents, acts of sabotage, enemies of the United States, wars, United 
States, State, Municipal or other governmental interference, acts of God 
or other causes beyond its control. 

If at any ti.e the Ca.pany shall interrupt or discontinue its service, all 
Custa.ers affected by said interruption or discontinuance shall be given 
not less than 24 hours written notice, unless interruption is caused by 
sudden, accidental and/or unforeseen occurrence. 

Effective Date: 

(Continued to Section III Sheet No. 8.0) 

By'-;::;"~~~ 
Forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTHERN STATES UTI UTI ES, INC. 
VATER TARIFF 

VATER VOLUME _L SECTION Ill 
1st Revised Sheet No. I& 
Cancels Original Sheet No. I& 

RULBS A1ID IUGJLATIORS (Con' t) 

(Continued fro. Section Ill Sheet No . 7.0) 

12.0 TYPE • MIIITEJWICE - The Cust011er' s pipes, apparatus and equipment shall 
be selected, installed, used and •aintained in accordance with standard 
practice and shall confor. with the Rules and Regulations of the Company 
and shall ca.ply with all laws and Governmental Regulations applicable to 
sue. The Ca.pany shall not be responsible for the maintenance and 
operation of the Customer's pi pes and facilities. The Customer expressly 
agrees not to utilize any appliance or device which i s not properly 
constructed, controlled and protected or which may adversely affect the 
water service or which .ay i n any manner become a cross connection of 
other water source to the Company' s water system; the Company reserves the 
r1ght to discontinue or withhold water service to such apparatus or device 
and to charge custa.er accounts with costs of remedial action . 

13.0 CIW5£ OF CUSTOIIER'S INSTALLATION - No changes or increases in the 
Cust01er's installation, which will .aterially affect the proper operation 
o the pipes, .ains, or stations of the Company, shall be made without 
written consent of the Ca.pany. The Customer shall be liable for any 
change resulting fro. a violation of this Rule . 

14.0 IISPECJIOII Of CUSJOIIER'S INSTALLATION - All Customer's water service 
installations or changes shall be inspected upon completion by a competent 
authority to ensure that the Custa.er's piping, equipment, and devices 
have been installed in accordance with accepted standard practice and such 
local Govern.ental or other rules as may be in effect. Where Municipal. 
or other Govern.ental inspection is required by local Rules and 
Ordinanc2s, the Ca.pany cannot render water service until such inspection 
has been .ade and a fonaal notice of approval from the inspecting 
authority has been received by the Ca.pany. 

Not withstanding the above, the Company reserves the right to inspect the 
Custa.er's installation prior to rendering water service, and from time 
to ti• thereafter, but assUIIes no responsibility whatsoever for any 
portion thereof. 

15.0 IIQEBIIIY TO COMPANY - The Customer shall indemnify, hold harmless and 
defend the Ca.pany fro. and against any and all liability, proceedings, 
suits, cost or expense for loss, duage, or injury to persons or property , 
in any •anner directly or indirectly connected with, growing out of the 
trans.ission and use of water by the Customer at or on the Customer' s side 
of the Point of Delivery. 

Effective Date: 

(Continued to Section III Sheet No . 9.0} 

Byt_,.:;;"~ dr":"~"=" 
Forrest l. Ludsen, Vice President 
Custa.er Services 



SOUTHERN STATES UTILITIES, INC. 
MATER TARIFF 

VATER YOL\IIE _j_ SECTION JII 
1st Revised Sheet No • .L.Q 
Cancels Original Sheet No • .L.Q 

RDLBS AliD RmOLATIORS (Con' t) 

(Continued froa Section III Sheet No. 8.0) 

16.0 PROJECIIOI OF COIIPMY'S PROPERTY - The Customer shall exerci se reasonable 
diligence to protect the Ca.pany's property on the Customer's premises and 
shall knowingly permit no one, but the Company's agents or persons 
authorized by law, to have access to the Company's pipes and apparatus. 

In the event of any loss or damage to property of the Company caused by 
or arising out of carelessness, neglect, or misuse by the Customer, the 
cost of making good such loss or repairin9 such damage shall be paid by 
the Custofler. 

17.0 ACCESS TO PI£BISE$- The duly authorized agents of the Company shall have 
access at all reasonable hours to the premises of the Customer for the 
purpose of installing, •aintaining, inspecting, or removing the Company's 
property; reading the .ater; or for performance under or termination of 
the Ca.pany's agr...ant with the Customer and under such performances, 
shall not be liable for trespass . 

18.0 RUlli OF MAY OR EASEitENTS - The Customer sha 11 grant or cause to be 
granted to the C011pany, and without cost to the Company, a 11 rights, 
ease.ents, pen.its, and privileges which are necessary for the rendering 
of water service. 

19.0 IEJEBS - All water .aters shal l be furnished by and remain the property 
of the Ca.pany and shall be accessible and subject to its control. The 
Cust011er shall provide .ater space to the Company at a suitable and 
readily accessible location and when the Company considered i t advisable, 
within the premises to be served, and also provide adequate and proper 
space for the installation of the meter and other similar devices . 

20.0 ALL MTEB TltROWH 11£IER - That portion of the Customer's installation for 
water service shall be so arranged to ensure that all water service shall 
pass through the .ater. No tetRporary pipes, nipples or spaces are 
per.itted and under no circumstances are connections allowed which may 
pen.it water to by-pass the .ater or metering equipment. 

21 .0 EVIDENCE OF CONSUMPTION - When water service is measured by meters, the 
Ca.pany's accounts thereof shall be accepted and received at all times, 
places and courts, as pri•a facie evidence of the quantity of water sed 
by the Cust011er. 

Effective Date: 

(Continued to Section Ill Sheet No. 10.0) 

BY'-.-~~~ 
Forrest L. Ludsen, Vice President 
Customer Services · 



SOUTHERN STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOLtME _L SECTION I I I 
1st Revised Sheet No • .12....Q 
Cancels ortgtnal Sheet No • .lQ..& 

RULBS A1ID RIGJLATIORS (Con' t) 

(Continued fro. Section Ill Sheet No. 9.0) 

22.0 BILLIM PERIODS - Bills for water service will be rendered - Monthly, 
Bi.onthly, or Quarterly - as stated in the rate schedules and shall become 
due when rendered and be considered as received by the Customer when 
delivered or Mailed to the water service address or some other place 
IIUtually agreed upon. Non-receipt of bills by the Customer shall not 
release or diminish the obligation of the Customer with respect to payment 
thereof. 

23.0 ADJUSTBEIT OF BILLS - When a Cust011er has been overcharged or undercharged 
as a result of incorrect application of the rate schedules, incorrect 
reading of the .ater, incorrect connection of the meter, or other similar 
reasons, the ..aunt ••Y be credited or billed to the Customer as the case 
aay be in pursuant to Rule 25-30.350, Florida Administrative Code. 

24.0 !MCQILLIM - The C011pany aay backbi 11 Cust011ers for a period of no 
gre•ter than twelve (12) .onths for any undercharge in water billing which 
is the result of the C011pany's mistake. The Company shall allow the 
Custa.er to pay for the unbilled water service over the same time period 
as the tile period during which the underbilling occurred or some other 
•utually agreeable time period. 

25.0 IULTIPL£ SEIYICE ON SIIILE SEBYICE - When one water service is to supply 
.are than one house and/or store, as subdivided by partitioning walls, 
billing will be tn accord with existing CoDIDission's orders, Rules or 
Regulations, or rate schedules filed by the Company. 

26.0 REI.altSEIEIIT FOR EXTM EXPENSES - The Customer shall reimburse the 
C011pany for all extra expenses (such as special trips, inspections, 
additional clerical expenses, etc.) incurred by the Company on account of 
the Custa.er's violation of the contract for service or of the Company's 
rules and regulations. 

Effective Date: 

(Continued to Section Ill Sheet No . 11.0) 

By:.:_.;:;'~~.-:.........­
Forrest L. Ludsen, Vice President 
Customer Services 



SOUTHERN STATES UTILITIES, INC. 
VATER TARIFF ' 

VATER VOLUME _I_ SECTION 111 
1st Revised Sheet No. 11.& 
Cancels Original Sheet No. 11.& 

RDLBS AIID RBGULATICEJ (Con' t) 

(Continued fro. Section III Sheet No. 10.0) 

27.0 DELIIQJEIIT 1111 S - Bills for water service are due when rendered. 
However, the Ca.pany shall not consider the Customer delinquent in paying 
any bill until the twenty-first (21) day after the Company has mailed or 
presented the bill to the Customer for payment. Water service may then 
be discontinued only after the Company has mniled or presented within five 
(5) working days a written notice to the Customer in accordance with Rule 
25-30.320, Florida Administrative Code. Water service shall be restored 
only after the Ca.pany has received p~nt for all past-due bi l ls and 
penalties, and reconnect charges from the Customer. 

There shall be no liability of any kind agai nst the Company for the 
discontinuance of water service to a Custo.ar for that Customer' s fail ure 
to pay the bills on ti.e. 

28.0 IQ P4BIIAL PAJIEIT - Partial p~nt of a bill for water service rendered 
will not be accepted by the Ca.pany, except by the Company's agreement 
thereof or by direct order fro. the Ca.mission . 

29.0 PAJIIJII OF IIATQ All) VASTElfATER SERVICE BILLS COIIClltR.OOLY - When both 
water and wastewater service are provided by the C01pany, payment of any 
water service bill rendered by the Cotnpany to a CustOIM!r shall not be 
accepted by the Ca.pany without t he simultaneous or concurrent payment of 
any wastewater service bill rendered by the Company. The C0111pany may 
discontinue both water service and wastewater service to the Customer' s 
pra.ises for non-payment of the water service bill or wastewater service 
bill or if payment is not made concurrently. 

The Ca.pany shall not reestablish or reconnect water service and/or 
wastewater service until such ti.a as all water and wastewater service 
charges and all the other expenses or charges established or provided for 
by these rules and regulations are paid. 

30.0 TEIIfJOIMY DISCCIIJIIIWICE OF SERVICE - If service is tenninated and resumed 
at the sae address to the sue Cust011er within twelve (12) 110nths or less 
fro. the date of ter.ination, a .anthly standby charge equivalent to the 
Base Facility Charge, will be collected by the Company as a condition 
precedent to restoration of service to that Custo~~er. If the Base 
Facility rate structure is not in effect, one half of the approved minimum 
bill will be charged for each billing period. The standby charge will be 
collected for each .anth, not to exceed twelve (12) months . 

During a period that service is not being furnished to the premises upon 
application to the Ca.pany by the Customer, as confin~ed by the Company, 
a standby charge will be .a4e. 

Effective Date: 

(Continued to Section III Sheet No . 12.0) 

By'--;;r'~ ~~"*'" 
Forrest L. Ludsen, Vice President 
Customer Services 



SOUTHERN STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOLUME _j_ SECTION III 
1st Revised Sheet No. lZ.& 
Cancels Original Sheet No. lZ.& 

RDLBS Aim IUIGULATIOIIS (Con' t) 

(Continued fro. Section III Sheet No. 11.0) 

31.0 C1W5E Of OCQJPNICY - When a change of occupancy takes p 1 ace on any 
praises supplied by the C011pany with water service, written notice 
thereof shall be given at the office of the Company not less than three 
(3) days prior to the date of change by the -outgoing customer. The 
outgoing custo.er shall be held responsible for all water service used on 
such pra.ises until such written notice is so received by the Company and 
the C011pany has had reasonable ti111e to discontinue the water service . 
However, if such written notice has n~t been received, the application of 
a succeeding occupant for water service will automatically terminate the 
prior account. The Customer's deposit may be transferred from one service 
location to another, if both locations are suppl ied water service by the 
C011pany; the Custa~er's deposit may not be transferred from one name to 
another. 

Notwit~standing the above, the Co.pany will accept telephone orders, for 
the convenience of its Cust011er's, to discontinue or transfer water 
service fro. one service address to another and will use all reasonable 
diligence in the execution thereof. However, oral orders or advice shall 
not be deeled binding or be considered formal notification to the Company. 

32 .0 UIAUTHQIIZEQ COIIECJIQIS - MAIER - Connections to the Company's water 
syst81 for any purpose whatsoever are to be •ade only by eaployees of the 
C011pany. Any unauthorized connections to the Custa.er's water service 
shall be subject to i..ectiate discontinuance without notice . Water 
service shall not be restored until such unauthorized connections have 
been ra.oved and until settle.ent is made in full to the Company for all 
water service esti•ated by the Company to have been used by reason of such 
unauthorized connection. 

33.0 SHUT OFF OF SEBYICE - The Co~any will shut off the water service if the 
Cust011er so requests in writi1ng . 

Effective Date: 

(Continued to Section Ill Sheet No. 13.0} 

By~~~~·=-
Forrest l. ludsen, Vice President 
Customer Services 



SOUTHERN STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOLUME _L SECTION Ill 
1st Revised Sheet No • .n.& 
Cancels Original Sheet No • .n.& 

ROLBS Aim IUIGOLATIOIIS (Con' t) 

{Continued fro• Section III Sheet No . 12.0) 

34.0 CUSTOBER DEPOSITS - ESTABLISHMENT OF CREDIT - Before rendering service, 
the COIIP&nY will requi re an Applicant for service to satisfactorily 
establish credit, but such establishment of credit shall not relieve the 
Custa~~er fro11 COIIP 1 yi ng with the Company's ru 1 es for prompt payment. 
Credit will be deemed so established, in accordance with Rule 25-30.311, 
Florida Ad•inistrative Code, if: 

(a} 

(b) 
(c) 

the Applicant for service furnishes a sat isfactory guarantor 
to secure p~nt of bills for the service requested, 
the Applicant pays a cash deposit , · 
the Applicant for service furnishes an i rrevocable letter of 
credit fro. a bank or a surety bond. 

The uounts of initial deposit are shown in the schedule of Customer 
Deposits. 

35.0 ADDITIIIIN, DEPOSIT- Under Rule 25-30 .311(7}, Florida Admini strative Code, 
the COIIPiny aay require a new deposit, where previously waived or 
returned, or an additional deposit in order to secure payment of current 
b111s provided. The CQ~Pany shall provide the Customer with reasonable 
written notice of not less than 30 days where such request or notice is 
separate and apart from any bill for service. The total amount of the 
required deposit shall not exceed an amount equal to the average actual 
charge for water service for two .onthly billing periods for the 12-month 
period i..adiately prior to the date of notice. In the event the Customer 
has had s~rvice less than 12 .onths, the Company shall base its new or 
additional deposit upon the average actual monthly billing available. 

36.0 IIIEIEST ON QEPDSIT - The Ca.pany shall pay interest on customer deposits 
pursuant to Rule 25-30.311(4) and (4a). The rate of interest is 8% per 
annu.. The p~nt of interest shall be •ade once each year as a credit 
on regular bills or when service is discontinued as a credit on final 
bills • No custa.er depositor will receive interest on his or her deposit 
until a Custa.er relationship and the deposit have been in existence for 
at least six (6) .onths . At such ti.e, the customer depositor shall be 
entitled to receive interest from the day of the conmencement of the 
custa.er relationship and place.ent of the deposit. 

Effective Date: 

{Continued to Section III Sheet No . 14.0) 

By'-=;:;'~~~'""'"" 
Forrest L. Ludsen, Vice President 
Custa.er Services 
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ROLBS Aim RBGOLATI:OlfS (Con' t) 

(Continued fro• Section III Sheet No. 13.0) 

37.0 REflM) OF DEPOSIT - After a resident 1 a 1 Custa.er has estab 1 i shed a 
satisfactory paywent record and has had continuous service for a period 
of 23 .onths, the Ca.pany shall refund the Customer's deposit provided the 
Custa.er has n21, in the preceding 12 months: 

(a) ude 110re than one late payment of the bill (after the 
expiration of 20 days from the date of mailing or delivery 
by the C011pany) , 

(b) paid with a check refused by a bank, 
(c) been disconnected for non-payment, or 
(d) at any time tupered with the meter or used service in a 

fraudulent or unauthorized •anner. 

Notwithstanding the above, the Ca.pany •ay hold the deposit of a 
non-residential Custa.er after a continuous service period of 23 months 
and shall PlY interest on the non-residential Customer's deposit at the 
rate of 91 per annum upon the retainment of such deposit. 

Nothing in this rule shall prohibit the Company from refunding a 
customer's deposit in less than 23 months. 

38.0 PROPERTY IBAQE- On the initial application for connection and turn on of 
water, the Custo.er shall furnish the Ca.pany with the final grade of the 
property, and the Ca.pany shall set the meter box and meter accordingly. 
If, when the final grade is aade of the Customer's property, the meter and 
the .eter box are incorrectly set, due to the Customer not having given 
the to.pany any finished grade, or due to the Customer not having given 
the Ca.pany any finished grade at the time of the application, the Company 
will reset the meter and/or meter box, and the Customer shall pay the 
actual cost for said work. 

Effective Date: 

(Continued to Sect ion III Sheet No. 15.0) 

BY'--.e;:"~ dr"'~~ ...... , 
Forrest l. Ludsen, Vice President 
Customer Services 
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(Continued froa Section III Sheet No. 14.0) 

39.0 BAIU - The C011pany reserves the right to revise the rates and charges for 
water service as approved by the Co..ission. 

40.0 MISCELLM£QUS SEBYICE CHARGES - The Coaapany may charge the following 
•1scellaneous service charges in accordance with the terms stated herein. 
If both water and wastewater services are provided, only a single charge 
is appropriate un 1 ess ci rcUJtstances beyond the contro 1 of the Company 
requires .ultiple actions. 

A. INITIAL CQNNECTIQN - This charge would be levied for service 
initiation at a location where service did not exist previously . 

B. NORMAL RECONNECTIQN - Thi s charge would be levied for transfer 
of service to a new customer account at a previously served 
location or reconnection of service subsequent to a customer 
requested disconnection . 

C. YIOLATIQN RECQNNECTIQN - This charge would be levied each time 
service has to be disconnected or reconnected for existing 
custa.ers who have been disconnected for cause according to Rule 
25-30.320(2), Florida Administrative Code, including a delinquency 
in bill pay~~ent. 

D. PREMISES VISIT CHARGE CIN LIEU OF DISCONNECTION) - This charge 
would be levied when a service representative visits a premises for 
the purpose of discontinuing service for nonpayment of a due and 
collectible bill and does not discontinue service because the 
custa.er pays the service representative or otherwise makes 
satisfactory arrange.ents to PlY the bill . 

These charges are shown in the Miscellaneous section. 

Effective Date: 

(Continued to Section III Sheet No. 16.0} 

By:._.;::"~ ~~wofj ·r..,.... 
Forrest L. Ludsen, Vice President 
Custa.er Serv;ces 
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41.0 IIETEI AGCIIACY BEOUIREIIEIIIS - All 11eters used for ~~easuring quantity of 
water delivered to a custa.er shall be in good .echanical condition and 
shall be adequate in size and design for the type of service which they 
~~easure. Before being installed for the rendering of water service to a 
Cust011er, every water 11eter, whether new, repaired, or removed from 
service for any cause, shall be adjusted to register within prescribed 
accuracy 11•1ts as set forth 1n Rule 25-30.262, Florida Administrative 
Code. 

42.0 ADJUSTREIT OF BILLS FOB METER ERROR - When meter tests are made by the 
Ca..ission or by the Ca.pany, the accuracy of registration of the meter 
and its perfor.ance sHall conform with Rule 25-30.262, Florida 
~inistrative Code and any adjustment of a bill due to a meter found to 
be 1n error as a result of any .eter test performed whether for 
unauthorized use or for a .ater found to be fast, slow, non-registering, 
or partially registering, shall conform with Rule 25-30.340, Florida 
~inistrative Code. 

Effective Date: Byc;;:::""~ ~"<"44£'==' 
Forrest L. Ludsen, Vice President 
Custa.er Services 
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Effective Date: By'-;::"~~ • .,_, 
Forrest L. Ludsen, Vice President 
Custa.er Services 
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Effective Date: By:..__..,~~ M .. _ 

Forrest L. Ludsen, Vice President 
Custa.er Services 
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SERVICE AVAIWILITY POLICY 

u•s & UBREYIADOIS 

1.0 •ACTIVE COllECTION• - Means a connection to the Company's system at the 
point of delivery of service, whether or not service is currently being 
provided. 

2.0 •lACK fi.Oif PIEYENIOR• - Means a valve or device installed in order to 
prevent conta.ination of the potable water in the l ines of the Company by 
virtue of a cross connection or flow from the Custa.ers' property into the 
Ca.pany's systa.. 

3.0 •CCIIJRIID'IMCSl-11-AID·OF-COIISJRUCTIQN• CCIACl - Means any amount or item 
of .oney, services, or property received by the Company from an Applicant, 
any portion of which is provided at no cost to t he Company, which 
represents an addition or transfer to the capital of the Company, and 
which is utilized to offset the acquisition, i~rovement, or construction 
costs of the Ca.pany's property, facilities, or equipment used to provide 
utility services to the pub 1i c . The term inc 1 udes p 1 ant capacity charges, 
aain extension charges, .eter and service installation charges. 

4.0 •CCIIJRIBUIQR• - Means a person, builder, developer or other entity who 
aakes a contribution-in-aid-of-construction . 

5.0 •CUSTQBEB COIIECJIQN CHARIE• - Means any payment made to the Company for 
the cost of installing a connection from the Company's water or wastewater 
lines, including but not 1 imited to the cost of piping and the meter 
installation fee. 

6.0 •CUSJQNER IISJALLATIQN• - Means all pipes, shut-offs , valves, fixtures, 
and appliances or apparatus of every kind and nature which are located on 
the Custa.er's side of the •Point of Delivery• and used in connection with 
or for.ing part of the installation necessary for rendering water service 
to the Custa.er's premises regardless of whether such installation is 
owned by the Cust011er or used by the Customer under 1 ease or other 
agre~~~ent . 

7.0 •DQELQPEB'S Wff!OO• - Means a written agreement setting forth in 
detail the teras and conditi ons under which the Cocnpany will render 
services to a developer's property. 

Effective Data: 

(Continued to Section IV Sheet No. 3.0) 

By,_..~~ ~4!N' ... r.-­
Forrest L. ludsen, Vice President 
Custa.er Services 
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TBRIIS & ABBRBVIATIOIIS (Con' t) 

(Continued fro. Section IV Sheet No. 2.0) 

8.0 •ECOIIQitJC fWIIILIU• - Means a test by which the operating income of the 
C011pany to be earned from prospective customers within the area to be 
served by a proposed expansion of facilities is divided by the investment 
in such facilities to deter.ine if the Company will earn a fair return on 
its invest.ent in the proposed extension. 

9.0 •EQUJYALEII RESIDEIIIAL CCBtECJJOfl• CERC) -Means (a) 350 gallons per day , 
(b) the nUiber of gallons the Co.pany demonstrates is the average daily 
flow for a single residential unit, or (c) the number of gallons which has 
been approved by the Department of Environmental Regulation for a single 
residential unit . 

10.0 •IUARANJEEQ REVENUE AGR££!ENJ• - Means a written agreement by which an 
applicant agrees to pay a charge designed to cover the Company's costs 
incl ding, but not limited to, the cost of operation, maintenance, 
depreciation, and any taxes, and t o provide a reasonable return to the 
Co.pany, for facilities that are subject to the agreement , a portion of 
which .ay not be used and useful to the Company or its existing customers. 

11.0 •HYDRAULIC SHAR£• - Means the pro rata share of the capabilities of the 
Co.pany's facilities to be •ade available for service to the contributor. 
The pro rata share is .ultiplied by the unit cost (per gallon) of 
providing the facilities to determine the proportional share of the cost 
to be borne by the contributor. 

12.0 •JISPECTIQN FEE• - Means either the actual or the average cost to the 
Ca.pany of inspecting, or having inspected, the facilities constructed by 
a contributor or by an independent contractor for connection to the 
facilities of the Company. 

13.0 •MIN PTEISIQN CIWUjE• - Means a charge made by the Company for the 
purpose of covering all or part of the Company's capital costs in 
extending its off-site water or wastewater facilities to provide service 
to specified property. The charge is determined on the •Hydraulic Share" 
buts or other acceptable method reasonably related to the cost of 
providing the service. 

14.0 •REIER IISTALLATIQN FE£• - Means the amount authorized by the Commission 
which is designed to recover the cost of installing the water measuring 
device at the Point of Delivery includiRg materials and labor required. 

Effective Date: 

(Continued to Section IV Sheet No. 4.0} 

ByL;:?"'~ ~~,..,_. 
Forrest L. Ludsen, Vice President 
Customer Services 
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TBRIIB 6: ABBRBVIATIOBS (Con' t) 

(Continued fro. Section IV Sheet No. 3.0} 

15.0 •Off-SITE FACILITIES• - Means either the water transmission mains and 
facilities or the wastewater collection trunk mains and facilities, 
including, but not li•ited to, •anholes, wastewater force mains and 
wastewater pu.ping stations, the purpose of which is either to provide 
water service to properties within the servtce territory of the service 
C011pany or to collect wastewater received from properties within the 
territory. 

16.0 •QN-SIT£ FACILITIES• - Means the portion of the water distribution system 
or the wastewater collection and treatment system that has been, or is to 
be, located wholly within the property to which service is to be extended. 
If off-site facilities cross the property of the Customer via an easement , 
the on-site facilities shall .aan the water distri bution system or the 
wastewater collection systa. that is located on the Customer's property, 
excl L~i ve of the off-site facilities. 

17.0 •BEfUIDAIL£ ADIAICE• - Means .aney paid or property transferred to the 
C011pany by the Applicant for the installation of facilities which may not 
be used and useful for a period of t1ate. The advance is made to 
ta.porarily defray the Co.pany's costs so that the proposed extension may 
be rendered econa.1cally feasible and, i n turn , so that service may be 
obtained. As additional Custo.ars connect to the system, portions of the 
advance will be returned to the Applicant over a specified period of time 
in accordance with a written agreement. 

18.0 •sEBYICE AYAILAIILITY POLicy• - Means the section of the Company's 
tariff which sets forth a uniform method of determining the plant 
capacity charge or other charges to be paid and conditions to be 
.at~ by Applicants for service in order to obtain water or 
wastewater service. 

19.0 •SP£CJAL SEBYICE AYAILAIILIIY CONTRACT• - Means an agreement for charges 
for the extension of service which is not provided for in the Company' s 
Service Availability Policy. 

20.0 •svSJEB CptAIJ) CAPACITY CHABGE• - Means the charge made by the Company 
for each new connection to the systa. which charge is designed to defray 
a portion of the cost of the utility system. 

Effective Date: 

(Continued to Section IV Sheet No. 5.0) 

BYt_-.7"'~ ~1rl? ·rr-­
Forrest l. ludsen, Vice President 
Customer Services 
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TBRJI9 & ABBRBVIATIONS (Con' t) 

(Continued fro. Section IV Sheet No. 4.0) 

21 .0 •uriLITY SEBYICE FEE$• - Means fees that the Company will credit against 
the Service Availability Charges that are effective at the time 
application for service is made. 

22.0 •JREAII£NI fACILITIES• - Treatment Faci lities means the fac ilities used 
for the production and t reatment of water or for the treatment and 
disposal of wastewater. 

Effective Date: By:.._<~~~,..._,. 
Forrest L. Ludsen, Vice President 
Custa.er Services 
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SERVICE AVAILABILin POLICY 

I. MPOSE The C011pany is iiiPleMnting this Service Availability Policy 
(hereinafter •policy•) to set forth the teras and conditions under which 
the C011pany will be the sole provider of service from Company facilities 
to individual or developer Applicants within its certificated area; and 
describes the charges which are intended to defray portions of the costs 
associated with existing and new facilities of the Company in a fair and 
nondiscri•inatory 111nner. 

II . APPI.ICMILIU The provisions of this policy are appl_icabl e to all 
Custa.ers and potential customers within the Certificated Service Area of 
the C011pany. 

III. IEIERlL PIQ¥15101$ The following provisions apply, except where Order 
No . 22307 undates the C011pany to honor co.itllents to lots sold by 
Dei tona Corporation as outlined in Sub-section IV-SPECIAL PROVISIONS, to 
all extensions to the Co.pany's facilities. No service will be provided 
until the C011pany receives the Co..ission ' s approval, as provided below, 
and where applicable, all terms of Section 367.045, Florida Statutes are 
.at. The Applicant .ust agree to pay all costs associated with a request 
for service that requires an expansion of the Company's exclusive service 
area which is set forth in its Certificate of Authorization. 

(1) Cqlltsston Approval The terms and conditions of the 
Ca.pany's Service Contracts, Developer's Agreements and 
Refcndable Advance Agree.ants are subject to the approval of 
the Co..ission as outlined below: 

(a) Extensions that are in accordance with the 
standard Service Contract included in this tariff 
(see Standard Forms), Standard Developer's and/or 
Standard Refundable Advance Agreements, approved 
by the Co.ission for use with this Service 
Availability Pol icy, will not need additional 
Ca.mission approval. 

(b) Where situations exist that are not provided for 
in the Ca.pany's standard agrea.ents, the Company 
lilY enter into a Special Service Availability 
Contract with a developer provided, however, that 
the Co..ission approve said Special Service 
Availability Contract before any extension is 
ude. 

Effective Date: 

(Continued to Section IV Sheet No . 7.0} 

Byt._-~~~ 
Forrest L. Ludsen, Vice President 
Custa.er Services 
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SBRV:ICB A'V'ULABILITY POLICY (Con' t) 

(Continued fro• Section IV Sheet No. 6.0) 

(c) Approval of a developer's agreement does not 
preclude the Commission from affecting its 
pro vis 1 ons 1 n the future if, pursuant to 
Ca~mission approval, the terms and conditions of 
the COIIPany's service availability policy are 
changed. 

(2) Extlnston Qnlx Mttbtn Ctrttficattd Service Areas The Cotapany 
will uke extensions to its facilities , to all customers 
within its certificated service area as may be required by one 
or .ore custa.ers, provided the revenues to be derived 
therefrom shall be sufficient to afford a fair and reasonable 
return on the Ca.pany's investment in providing the service. 
To this end the C011pany will require, depending upon the 
specific circu.stances, conveyance of title as described in 
Section V(3)(b) of this Service Availability Policy, service 
availability charges, refundable advances, contributions- in­
aid-of-construction (CIAC), and/or allowance for funds 
prudently invested (AFPI) charges be paid by the Applicant. 

(3) Extlnsions Mbtre Ecorgtcallx and 0Dtrationa11Y feasible If 
service is requested for property not in the Company's 
existing Certificated Service Area, the Company may agree to 
provide service where economically and operational ly feasibl e 
subject to appropriate approval(s) from regulatory 
authorities . 

(4) Obltaations of the ColpaDY As provided in this policy, the 
Ca.pany's obligations are to extend its existing facilities 
within its Certificated Service Area, and to provide service 
to all customers within its certificated area under the terms 
and conditions herein. The Company will respond to each 
Applicant within 30 days. Where a proposed main extension is 
involved, only those services specifically provided for in the 
Coapany's Ca..ission-approved Service Contracts, Developer' s 
Agrea.ents or Refundable Advance Agreements, which are 
properly executed by the Applicant and the Company, shall 
obligate the Coaapany t ,o perform any task,- or furnish any 
service to an Applicant or any other party. 

Effective Date: 

{Continued to Sect ion IV Sheet No. 8.0) 

By'-<;?"'~~~....._. 
Forrest l. ludsen, Vice President 
Custoaer Services 
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SBRVICB AVAILABILITY POLICY (Con • t) 

(Continued fro• Section IV Sheet No. 7.0) 

(5) &lntral ADp11cat1on for Service The Comtission requires that 
all Applicants for uti lity services within its certificated 
area shall uke a wri tten request (Application} for the 
service desired from the Ca.pany. (The Company's Application 
Fora is in SECTION VII- MISCELLANEOUS of t his tariff). This 
application is notice to the Company that service i s desired 
and an expression of the Applicant's wi l lingness to conform 
to the Ca.pany' s policies, tariffs, rules and regulations 
which are in effect and on file with the Commission .· 

(6) Qn-S1te Fac111t1es ·The Company shall be ent i t led to inspect 
all connections (including on-si te facilities) to Company 
facilities. The Applicant shall reimburse the Company for all 
costs associated with the perforaance of these inspections. 

(7) Befusal of 5trv1ce The Company may refuse commencement of 
service to an Applicant for any of the following reasons: 

(a) Proposed Service is not lawful. The proposed 
service is not lawful under the current Statutes 
and Rules of the Ca.mission, or 

(b) Conditions not yet •t. A condition of the 
Service Availabilli ty Pol icy, Service Contract, 
Developer's Agreement or Refundable Advance 
Agree.ent has not yet been met , or 

(c) Adverse effects on ext st 1 ng custa.ers. The 
proposed service would adversely affect the 
quality or reHabil ity of service to existing 
customers (e.g. capacity of existing Company 
facilities is insufficient), or 

(d) Econ•1c feas1b11tty. The proposed service 
is not econoaically feasi ble as defined in 
Chapter 25-30.515, Florida Administrative 
Code (Ca..ission Rules), or 

Effective Date: 

(Continued to Section IV Sheet No . 9.0) 

By'--;?"'~ ~~""="' 
Forrest L. Ludsen, Vice President 
Custa.er Services 
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(Continued fro. Section IV Sheet No. 8.0) 

(e) Property outside certificated service area. 
Property for which service is requested is 
outside of the Company's certificated service 
area and the Company has determined that 
extension of its certificat ed service area is not 
economically justified. 

IV. SPECIAL PROVISION$ 

This section is the result of FPSC Docket No. 22307 and is applicable in 
the situations described herein. An outcome of Docket No. 22307 approving 
the transfer of ownership of Deltona Corporation ' s utility operations to 
Topeka Group Inc., (TGI) was the delineation of several service 
~va11ability extension situations depending on the timing and terms of 
property sales contracts related to lots in the certificated area. The 
reason for such delineation by the Co..ission was to ensure that people 
who bought lots in long-ten. installment sales contracts, and to whom the 
Deltona Corporation i~lied that utilities would be provided as part of 
the real estate transaction would not be adversely affected by the 
transfer. · 

Policy provisions are separated into three categories: (1) Contracted 
lots sold by Deltona Corporation or its successors under contracts prior 
to Septelber 1, 1989 which generally excluded from the sales price, the 
cost of extending .ains and related utility facilities ; (2) Unsold lots 
sold by Deltona Corporation under contracts after September 1, 1989 which 
generally include as part of the cost of extending mains and provisions 
for the buyer to pay a Utility Service Fee and; (3) Any properties not 
covered in sub-sections IV(1) or IV{2) including properties which are 
added to the certificated area as a result of territory expansions. These 
categories are described in .ore details as follows: 

{1) Contracted lots sold by Deltona Corporation or its successors 
under contracts prior to Sept81ber 1, 1989. 

(a) ·Extensions will be •ade as soon as reasonably 
practical following: 

Effective Date: 

1. receipt from the Applicant of a completed 
Application for Service form, and 

(Continued to Section IV Sheet No. 10.0) 

By:._-,7~ ~""""" 
Forrest L. Ludsen, Vice President 
Custa.er Services 
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(Continued fro. Section IV Sheet No. 9.0) 

2. receipt fro. the Applicant of satisfactory 
evidence that construction of a building is 
scheduled to co.mence and, 

3. the 1 ot is served by an aspha 1 t paved 
street or road which abuts such lot and, 

4. receipt of p~nt for all applicable fees . 

(b) TGI will fund, in accordance with a refundable 
advance for construction agreement, all 
extensions of less than one-half (%) mile. 

(c) If the extension is over one-half (%) mile but 
less than one (1) •ile, TGI may try to exchange 
1 ots. Otherwise, TGI will fund , in accordance 
with a refundable advance for construction 
agree~~ent . 

(d) If the extension is over one (1) mile, Deltona 
Corporation, TGI and/or the Company may try to 
exchange lots; or TGI and/or Deltona Corporation 
will fund, in accordance with a refundable 
advance for construction agreement; or Deltona 
Corporation •ay provide alternative utility 
services until the Co.pany has its services 
within one •ile. 

( 2) Unso 1 d 1 ots so 1 d by De 1 tona Corporat 1 on or 1 ts successors 
under contracts after Sept&~ber 1, 1989. 

(a) through (d) as in IV(l) above and, 

(e) Properties sold by Deltona Corporation or its 
successors include as part of the sales 
agreaent, provisions for the buyer to pay a 
Utility Service Fee. The Utility Service Fee, 
which are subject to periodic adjustments , are 
currently set at $500.00 for water service and 
$1,000.00 for wastewater service, and 

Effective Date: 

(Continued to Section IV Sheet No . 11.0) 

8y:.._..;:?"'~ ~~,.._,. 
Forrest l. ludsen, Vice President 
Custa.er Services 
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(Continued fro• Section IV Sheet No. 10.0} 

(f) Lot owners aay not demand service unt i 1 t he 
contract period (usually 1% to 10 years) provided 
in the land purchase agreeaent has expired. 

(3) Any properties not covered in IY(l) or 1¥(2) including 
properties which are added to the certi ficated area as a 
result of territory expansions. The reutntng rules are 
applicable for all situations other than those described in 
tta.s 11(1) and 11(2) above. Charges to these cust~rs may 
include one or 10re of the foll~ng: 

(a) Predeterained Service Avatlabtltty Charges. The 
tariffed charges, described in this portion of 
the tariff as Service Availability Charges, and 
whose amounts are listed in the rates portion of 
this tariff, apply if the main is already 
installed. 

(b) llatn Extension Charges. If the main is not in 
place, the costs associated with the necessary 
extension qf, for example, off-site facilities 
apply as described more fully under Service 
Availability Charges below; and as ratified in a 
Service Contract, a Developer's Agreement and/ or 
a Refundable Advance Agreement which are 
discussed .ore fully under SPECIAL CONDITIONS. 

V. !AIM EXTENSION RULES Where .there is not an existing main available , the 
Coapany will extend its main to provide service, except for lots described 
in Parts IV(1) and IV(2) of the SPECIAL PROVISIONS section, provided the 
Applicant has first entered into a Commission-approved Service Contract , 
Developer's Agree.ent or Refundable Advance Agreement with the Company . 

(1) 6PJ11cattons for Main Extensions Whenever an extension to 
one of the C0111pany's aains is involved, it shall be in 
accordance with the following rules : 

Effective Date: 

(Continued to Section IV Sheet No. 12.0} 
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(2) 

(a) Any Applicant shall, in addition to the general 
application for service, make a written request 
regarding the specific main extension desired 
from the Co.pany. Said application, as required 
by Ca..ission Rules (Chapter 25-30.525, Florida 
Administrative Code) shall include, but not be 
li•ited to the following information, if 
applicable: 

1. A legal description of the property 
including reference to section, township 
and range. 

2. A drawing of the property showing its 
boundaries. 

3. The present zoning classification of the 
property. 

4. A plat up. 
5. Three sets of a site and utility plan (and 

floor plan for ca..ercial developments). 
6. The intended land use of the development , 

including densities and types of use. 
7. The nue and address of the person or 

entity •aking the application for extension 
of service. 

8. The nature of the Applicant 1 s title to or 
interest in the described property. 

9. The date, or estimated date, service will 
be needed. 

Bults for Extending Mains to a Single Residence or a Single 
c.; prc1al Faci11tY Where an extension of the Company1 s 
facilities is required to provide service to a single 
residence or a single ca..ercial facility , the Company will 
furnish a cost esti•ate of the proposed extension, a 
preliminary sketch of the extension, and the terms and 
conditions to be contained in the Service Contract necessary 
for service to be extended . 

(Continued to Section IV Sheet No . 13.0} 

Effective Date: By'-;?"~~ .......... 
Forrest L. ludsen, Vice President 
Custa.er Services 
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(3) lults for ExtiDdina Bains to P,yeloper Faciltttes Service 
to a developer requiring an extension of the Company ' s 
facilities will be conducted under the terms and conditions 
of a Developer's Agree.ent or a Refundable Advance Agreement 
wherein the Ca.pany will negotiate with the developer whether 
it will design, construct and install extensions from existing 
facil i ties to the property to be served or have the developer 
undertake these activities. If the COIIJ)any installs the 
necessary facilities, it will prepare a Developer's Agreement 
detailing the cost estimate and other items necessary for such 
extensions to be •ade. If the developer is to perform the 
design, construction and installation, the developer must 
obtain approval of the Co•pany as outlined i n the Commission ' s 
Rules. Developer's Agree.ents are subject to the approval of 
he Ca..ission and shall be in accordance with the following: 

(a) Existing facilities to a develo.-nt. If the 
request is for service to a development, and the 
provision of service will be by the extension of 
existing facilities through Company investment, 
the C011pany shall be responsible for all 
engineering, planning, design, and construction. 

(b) Developer providing fac11tt1es. If the request 
is for service to a development and the developer 
will be providing the necessary facilities for 
the extension, or will be paying for the 
construction of the facilities, the developer 
shall be responsible for the planning, design, 
and develo~nt of construction drawings needed 
to extend the existing fac11 ities to serve the 
proposed devel opment . The plans, designs and 
develo~nt drawings shall be in accordance with 
applicable laws or ordinances. The Company will 
furnish general construction specifications, an 
esti.ate of all costs to be borne by the 
developer (including all applicable Service 
Availability Charges) that are in addition to the 
costs of the facilities the deve 1 oper is to 
construct, and a quotation of advances to be made 
upon execution of a Developer's Agreement. By 
way of further explanation, the Developer will be 
responsible for . the following: 

Effective Date: 

(Continued to Section IV Sheet No. 14.0} 
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Effective Date: 

(I) Design of new water fac111ttes. The 
developer will retain the services of a 
registered profession a 1 engineer to 
prepare all plans and specifications for 
water facilities (hereinafter 
•facilities•) to connect to the 
Ca.pany' s facilities at points 
designated by the Ca.pany. Said plans 
and specifications .ust be approved by 
the Ca.pany prior to submission to any 
regulatory agency for review. 

(2) Approvals and pel'llits. The developer 
shall be required to obtain all 
necessary approvals and permits for 
construction of the new facilities from 
the appropriate regulatory agencies. 

(3) Construction of facilities. The 
developer will, at its own expense, 
construct and install all facilities in 
accordance with the p 1 an s and 
specifications as approved by the 
C011pany. Additionally, the developer 
shall be responsi ble for certifying to 
the appropriate regula tory agency that 
the facilities have been installed and 
tested in accordance with the plans and 
specifications prepared by the 
developer's engineer. 

(4) Warranty on workaanship. The developer 
shall warrant all facilities against 
defect in •aterials and workmanship for 
a period of one year from the date of 
acceptance of said facilities by the 
C011pany. 

(Continued to Section IV Sheet No. 15.0) 

BYL--7~ df":""~~,.._.. 
Forrest l. ludsen, Vice President 
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Effective Date: 

(5) Inspection of facilities. The Ca.pany 
shall have the right to inspect the 
construction of the faci 1 ities and to 
reco••end reasonable changes. 
Additionally, within sixty (60) days 
after the completion and certification 
of the facilities , the Company may 
perfor. an inspection of t he fac ilities. 
The developer shall reimburse the 
C011pany for a 11 costs associ a ted wi th 
the perfor.ance of these inspections, as 
provided for in this tariff. 

(6) Conveyance of title. Prior to a letter 
of acceptance being issued by the 
Co.pany, the developer shall immediately 
convey title of t he facilities to the 
C011pany, and before accepting the 
respons i bi 1 i ty for operation and 
aaintenance of the facilities, the 
developer shall provide, without charge 
to the Coaapany, the fo 11 owing 
information: 

(a) Cost Report- which shall detail, as provided for in 
the National Association of Regulatory Commissioners 
(NARUC) Uniform System of Accounts, all costs 
incurred in the construction of the facilities, 
including engineering, inspection , and 
administrative costs, 

(b) Three copies of •As-Built-Plans• - Shall be 
24•x36• Mylar, showing precise location of all 
lines and appurtenances in relation to an 
identifiable property 1 ine or referenced 
.ontn~ent , 

{c) Easements - as required, 

{d) Contractor's waiver. and release of lien , 

(Continued to Section IV Sheet No . 16.0) 

By:_.,7~ ~~n--­
Forrest L. Ludsen, Vice President 
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(e) Contractor's letter of Warranty or Devel oper's 
Contract Bond, 

(f) Absolute Bill of Sale, 

(g) All required fees and charges . 

(4) C=ulY extiOds for Jts mm future b!nef1t If the .cOIIPany 
installs (or has installed) facilities for its future benefit 
capacity in excess of what would normally be requi red for the 
requested extension, the incraental cost for this excess 
capacity shall not be included in cost estimates to 
Applicants; and shall be the Company investment or recovered 
by a Refundable Advance Agreement. 

VI . SEIYICE AYAILAIILIJY CHARI£$ The following charges will be appl ied, if 
applicable. The charges are subject to change from time to time as deemed 
necessary by the Company and the Commission. These charges are defined 
as a CIAC, and do not entitle the Applicant to any rights of ownership. 
The Ca.pany wi ll own and .aintain the facilities for which these charges 
are levied. The specific charges, as approved by the Cotaission and 
provided in the rates portion of this tariff, are described as follows : 

(1) Plant CapacitY Charges The Company will co 11 ect a fee , 
designed to defray a portion of the cost of the facil i ties not 
covered in other Service Availability Charges. 

(2) Meter Installation Charges The Company will collect, for 
water service installations, a fee to cover the costs required 
to install a .ater, including .eter boxes, fittings , etc. at 
the point of delivery. 

(3) Slrvict Installation Cbarqes The Company will collect a fee 
to cover the costs required to install a service line from the 
Ca.pany's •ain to the point of del i very. 

(a) Short Service - Tapping into the main line, 
which would be located on the 
same side of the street as 
property to be served and 
putting in the service l i ne. 

Effective Date: 

(Continued to Section IV Sheet No . 17.0) 
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(b) Long Service -

(c) Long Service -

Tapping into the main line, 
which wou 1 d be 1 ocated on the 
opposite side of an "unpaved" 
road of the property to be 
served and putting in the 
service line . 

Tapping into the main line, 
which wou 1 d be 1 ocated on the 
opposite side of "paved" road 
of property to be served. 
Putting in the service line by 
method of jacking or boring the 
service line under the street . 

(4) Ba1n Extlns1on Charges The Company will collect a fee to 
offset a portion of the cost of the mains. Where there is an 
existing aain available. the charges to the Applicant will be 
the chtrges as provided in this tariff. Where there is not 
an existing •ain available, the charges to the Applicant for 
the Ca.pany to extend its main to service the Applicant will 
be the actual cost, which will be recovered either t hrough a 
Service Contract , Developers Agreement or Refundable Advance 
Agreea~ent, all of which are subject to prior Co11111ission 
approval. See Section IV- SPECIAL PROVISIONS of this policy 
for an explanation on those extensions of mains for which 
Topeka has agreed to fund extensions to certain lots sold or 
to be sold by the Deltona Corporation or the circumstances 
where any Utility Service Fee paid by the lot owner will be 
applied against the required tariffed Service Availability 
Charges. 

Effective Date: 

(Continued to Section IV Sheet No. 18.0} 
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(5} Allowance for funds PruclentlY Invested CAFPil The Company 
will collect co11111ission-approved fee designed to cover the 
carrying costs of actua 1 company investment in p 1 ant prudent 1 y 
constructed for future customer use. Such 1 nvestment will 
include plant and •ay include dist ribution lines, and will be 
applicable to all NEW connections utilizing such plant . When 
application is • ade for service, AFPI charges will be 
collected at the sa.e ti.a that pa).ent(s} are • ade for ot her 
Service Availability Charges. The AFPI charge will increase 
for the maxiMum period allowed by the Commission, after which 
ti.e it will remain constant. It will continue to be charged 
to all NEW connections until such time as the total Equivalent 
Residential Connections (ERC's) equal or exceed the capacity 
of the plant for which the charge is being collected. 

(6} Inspection Fte See Sub-section V(3)(b) . 

Effective Date: 

(Continued to Section IV Sheet No. 19.0) 
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VII. SPECIAL CMITICIIS Under certain circumstances, as out 1 i ned be 1 ow, 
special funding arrange.ents will be necessary or have been arranged for 
pay~ent of the charges described in this Service Availability Policy. 

( 1) Rtfundabl e Adyances Where extensions are required for 
contiguous properties for which service has not yet been 
provided (hereinafter •Qualified Property•) and, where the 
C011pany deter11i nes that an extension is economi ca 11 y justified 
or is appropriate to improve system reliability or enhance the 
quality of service to existing customers; a separate 
Refundable Advance Agree.ent may be undertaken by the 
App 11 cant and the COIIJ)any, at the time of the request for 
service, te.ponrily defray the cost of any off-site extension 
of .ains and other facilities necessary to provide service to 
the Applicant's property. 

(a) Basis of Refundable Advance. The amount of the 
refundab 1 e advance will be based on the actua 1 
cost of the off-site mains and other facilities. 
Such facilities shall be designed and constructed 
in accordance with the Company's plans for 
service to the i.-ediate surrounding area. 

(b) Charges paid by the Applicant. Charges paid by 
the App 11 cant over and above the App 1 i cant's 
hydraulic share of the facilities shall be 
refunded, interest free, in accordance with the 
teriiS and conditions of a Co•ission-app,roved 
Refundab 1 e Advance Agreement which the Company 
will execute with the Applicant. 

(c) Prorated Share of the Capacity. The Co·mpany 
will collect fees from other Applicants of the 
Qualified Property based upon their prorated 
hydraulic share of the facilities. Within sixty 
(60) days of collection of said fees by the 
Ca.pany, a refund of said fees shall be made to 
the Applicant in accordance with the Refundable 
Advance Agreement . 

Effective Date: 

(Continued to Section IV Sheet No . 20.0) 
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(d) L1•its on Refund. Notwithstanding any other 
provisions of this section, the life of the 
Refundable Advance Agreeaent shall be as provided 
in the Agreeaent, after which time the balance of 
any possible refund not already made to the 
Applicant pursuant to the terms and conditions of 
the Refundab 1 e Advance Agreement wi 11 be retained 
by the Ca.pany and such Refundable Advance 
Agrea.ent will be canceled. In no event shall an 
Applicant recover an 1110unt (without interest) 
greater than the difference between the 
capital ized cost of such improvements and the 
Applicant's own hydraulic share of the cost of 
such improva.ents. 

( 2) Topeka-Del ton a Aarewnt Agreeatents between t he Company, 
Deltona Corporation and the Topeka Group set forth certain 
responsibilities of these parties for funding construction 
costs related to extending water mains to serve certain lots 
sold by Deltona Corporation . A copy of the development 
agree.ent between Deltona Corporation and the Company is on 
file at the l ocal utility office and may be examined by any 
interested Applicant during regular business hours. 
Provisions of this agreement are outlined above in Sub-section 
IV - SPECIAL PROVISIONS . 

Effective, Date: By:._·_..;;?""'~ ~ ·....­
Forrest L. Ludsen, Vice President 
Custo.er Services 
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TABLE OF DAILY FLOWS 

IYpts of £stabltshlant 
Apart.ents • • . • • . . • . . • . . . . . . . . 

Estiaattd DailY Flows 
250 gpd [1] 

Banquet hall . . • • . • . . . . . . . . . . . . 
Bars and Cocktai l l ounges . . • • • . . . . . . . 
Bathroa. (non-residential , per toilet or urinal) 
Beauty .Shop (per seat) . • . . • . . . . . 
Boarding Schools (students and staff) 
Boarding houses . . • • . . . • . . . . . . 
Bowl ing Alleys (toi let wastes only, per l ane) .. . . 
Church (per seat) . . . . . . . . . . . . . 
Country Clubs (per .a.ber) . . .. . . . . .. . . 
Day Schools (with cafeteri a, no g~asium or showers) 
Day Schools (with cafeteria, gyamasium or showers) 
Day workers at office and schools . . .. 
Drive-in Theaters (per car space) 
Factories (with showers) 
Factories (no showers) . .• • . .. . . 
Funera 1 ~.OM • . . . . . 
Gas stations (no car wash) . • • . 
Hospitals (with laundry) . . . . 
Hospitals (no laundry) • . . • . . ... 
Hotels and Motels (per roo• & unit) . ..• 
laundr011t (per washing .achine) 
Mobile HOM Parks (per trailer) .. • .• . ....• 
Movie Theaters, Auditoriums, Churches (per seat) 
Nursing H011es ... . . .. .... . .. . . . 
Office Buildings . . . . . • . . . . . . . . . . 
Public Institutions (other than those li sted herein) 
Restaurants & Cocktail lounges (per seat) 
Restaurants (t ake-out) . . . . . 

Restaurants (fast food , per seat) 
Single Fa.1ly Residence ... . 
Townhouse Residence . . . . . 
Shopping Centers . • . . . . . . . . . . . . 
Stadiu.s, Frontons, Ball Parks , etc. (per seat) 
Stores (wi thout kitchen wastes) 
Speculative Buildings 

Warehouses 

25 gpd 
5 gpcd [ 2] 
300 gpd 
170 gpd 
75 gpcd 
75 gpcd 
100 gpd 
3 gpd 
25 gpcd 
15 gpcd 
25 gpcd 
20 gpcd 
5 gpd 
30 gpcd 
10 gpd/100 sq. ft. 
10 gpd/100 sq. ft. 
450 gpd 
250 gpd/bed 
200 gpd/ bed 
125 gpd 
225 gpd . 
225 gpd 
3 gpd 
150 gpd/ 100 sq. f t . 
17 gpd/ 100 sq. ft. 
75 gpcd 
50 gpd 
50 gpd/100 sq. ft. 
(350 gpd minimum) 
35 gpd 
350 gpd 
280 gpcd 
17 gpd/100 sq. ft . 
3 gpd 
5 gpd/ 100 sq . ft . 
30 gpd pl us 10 gpd 
per 100 sq. ft. 
30 gpd plus 10 gpd 
per 1000 sq. ft . 

[1} gpd - ga11ons per day [2] gpcd - gallons per capita per day 

THE MOVE ESTIMATED DAILY FLOWS WILL APPLY EXCEPT WHERE OTHERWISE 
IIIUCATED. HISTORICAL DATA SHOULD BE USED WHEN AVAILABLE. 

Effective Date: By:_?"'~~~.,..,__,. 
Forrest L. Ludsen, Vice President 
Custa.er Services 
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IIDEX OF RATES SCHEDULES 

SYStw 

Amelia Island 
Apache Shores 
Apple Valley 
Bay lake Estates 
Beacon Hills 
Beecher's Point 
Burnt Store 
Carlton Village 
Chuluota 
Citrus Park 
Citrus Springs Utilities 
Crystal River Highlands 
Daetwyler Shores 
Deltona Utilities 
Dol Ray Manor 
Druid Hills 
East lake ~ rris Estates 
Fern Park 
Fern Terrace 
Fisher.an's Haven 
Fountains 
Fox Run 
Friendly Center 
Golden Terrace 
Gos,el Island Estates 
Grand Terrace 
Har110ny Haes 
Henaits Cove 
Hobby Hills 
Holiday Haven 
Holiday Heights 
I~erial Mobile Terrace 
Intercession City 
Interlachen lake Estates 
Jungle Den 
Keystone Heights 
Kingswood 
lake Ajay Estates 
lake Brantley 
lake Conway Park 
lake Harriet Estates 
lakeview Villas 

Effective Date: 

CountY 

Nassau 
Citrus 
Seminole 
Osceola 
Duval 
Putnam 
Charlotte/Lee 
lake 
Seminole 
Marion 
Citrus 
Citrus 
Orange 
Vol usia 
Seminole 
Set11inole 
lake 
Seminole 
lake 
Martin 
Osceola 
Martin 
lake 
Cit rus 
Citrus 
lake 
Seminole 
Putnam 
lake 
lake 
Orange 
lake 
Osceola 
Putnam 
Vol usia 
Clay 
Brevard 
Osceola 
Seminole 
Orange 
Seminole 
Clay 

~beet NLWber 

1.0 - 6.0 
7.0 - 8.0 
9.0 - 10.0 

11.0 - 12.0 
13.0 - 14 .0 
15.0 - 18.0 
19.0 - 22.0 
23:0 - 24.0 
25.0 - 26.0 
27.0 - 28.0 
29.0 - 30.0 
31.0 - 32.0 
33.0 - 34.0 
35.0 - 36.0 
37.0 - 38.0 
39.0 - 40.0 
41.0 - 42.0 
43.0 - 44.0 
45.0 - 46.0 
47.0 - 48.0 
48.1 - 48.2 
49.0 - 50.0 
51.0 - 52 .0 
53.0 - 54.0 
55.0 - 56.0 
57.0 - 58.0 
59.0 - 60.0 
61.0 - 62 .0 
63.0 - 64.0 
65.0 - 66.0 
67.0 - 68.0 
69.0 - 70.0 
71 .0 - 72.0 
73.0 - 74 .0 
75.0 - 76.0 
77.0 - 82.0 
83.0 - 84.0 
85.0 - 86.0 
87.0 - 88.0 
89.0 - 90.0 
91.0 - 92.0 
93.0 - 94.0 

By:_;;:"~ dr':"~r--
. Forrest L. Luds,en, Vice President 
Customer Services 
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DmBX OP RATBS SCBBDULBS (Con' t) 

Snttl 

Leilani Heights 
leisure lakes (Covered Bridge) 
Marco Island Utilities 
Marco Shores Utilities 
Marion Oaks Utilities 
Meredith Manor 
Morningview 
Oak Forest 
Oakwood 
Palisades Country Club 
Pal• Port 
Pal• Terrace (C. l. S.ith) 
Pal• Terrace (Ell-Nar) 
Pal•s Mobile Hole Park 
Park Manor 
Picciola Island 
Pine Ridge Estates 
Pine Ridge Utilities 
Piney Woods 
Point 0' Woods 
Pa.ona Park 
Post.aster Village 
Quail Ridge 
River Grove 
River Park 
Rolling Green 
Ros1110nt 
Salt Springs 
Suira Villas 
Saratoga Harbour 
Silver lake Estates 
Silver lake Oaks 
Slcycrest 
Spring Hill Utilities 
St. Johns Highlands 
Stone Mountain 
Sugar Mill 
Sugar Mill Woods 
Sunny Hills Utilities 
Sunshine Parkway 
Tropical Park 
University Shores 

Effective Date: 

CountY 

Martin 
Highlands 
Collier 
Collier 
Marion 
Seminole 
lake 
Citrus 
Brevard 
lake 
Putnam 
Pasco 
Pasco 
lake 
Putnam 
lake 
Osceola 
Citrus 
lake 
Citrus 
Putnam 
Clay 
lake 
Putnam 
Putnam 
Citrus 
Citrus 
Marion 
Marion 
Putnam 
lake 
Putnam 
lake 
Hernando 
Putnam 
lake 
Vol usia 
Citrus 
Washington 
lake 
Osceola 
Orange 

ShHt N\llber 

95.0 -
97.0 -
99 .0 -

105.0 -
109.0 -
111.0 -
115.0 -
117,0 -
119 .0 -
121.0 -
123.0 -
125.0 -
127 .0 -
131.0 -
133.0 -
135.0 -
137.0 -
139.0 -
141.0 -
143.0 -
145.0 -· 
147.0 -
149.0 -
151.0 -
153.0 -
155.0 -
157 .0 -
159.0 -
161.0 -
163 .0 -
165.0 
167 .0 -
169.0 -
171.0 -
173.0 
175.0 -
177.0 -
179.0 
181.0 -
183.0 -
186.0 -
188.0 -

96.0 
98.0 
104.0 
108.0 
110.0 
114.0 
116.0 
118.0 
120 .0 
122.0 
124.0 
126.0 
130 .0 
132 .0 
134.0 
136.0 
138.0 
140 .0 
142.0 
144.0 
146.0 
148.0 
150.0 
152.0 
154.0 
156 .0 
158.0 
160.0 
162.0 
164.0 
166.0 
168.0 
170.0 
172 .0 
174.0 
176.0 
178.0 
180.0 
182.0 
185.0 
187 .0 
191.0 

BY'-<~~ ~1 2 6 .'"""""'" 

Forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTHERN STATES UTILITIES, INC. 
WATER TARI1FF 

WATER VOLUME _L._ SECTION _L_ 
1st Revised Sheet No • .L1 
Cance 1 s Or1 g1 na 1 Sheet No. Lj 

Snttl 

DmBX OP RATBS SCIIKDULRS (Con' t) 

CountY Sheet Nlltber 

192.0 - 193 .0 
194.0 - 195 .0 
196.0 - 197.0 
198.0 - 199.0 
200.0 - 201.0 
202.0 - 203.0 
204.0 - 205.0 
206 ,0 - 213.0 

Venetian Village 
Welaka 
Western Shores 
West~K>nt 
Windsong 
Woodllere 
Wootens 
Zephyr Shores 

Effective Date: 

lake 
Putnam 
lake 
Orange 
Osceola 
Duval 
Putnam 
Pasco 

By~~ dP"':""'~~ .......... 
Forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTHERN STATES UTILITIES, INC. WATER VOLUME 1 SECTION ~ 
WATER TARI'FF 1st Revised Sheet No. 35.0 

Cancels Original Sheet No. ~ 

RESIDENTIAL l GENERAL SERVICE 
RATE SCHEQULE; 86 - DELTONA UTILITIES 

AVAILAIILIU: 

Available throughout the area served by the following systems: 

5.Ysttl 

DELTONA UTILITIES 

APPLICMILID: 

CountY 

YOLUSIA 

l!revious 
Order No· 

25575 

Previous 
Effective Previous 

Date Sheet No. 

06/05/92 Orig #35.0,36.0 

To an1y Customers for which no other rat e schedule applies. 

LIMITATIONS: 

Subject to all of the Company ' s Rules and Regulations of this tariff, al l 
applicable service agree.ent conditions, and all applicable riders . 

All t hd rates, conditions and regulations referred to herein are subject to 
approval, a.endlent and change by any regulatory body having jurisdiction 
thereof. 

TERMS OF PAJBEIT: 

Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20} days. After five (5} working days' written notice is 
.ailed to the Customer separate and apart from any other bill, service may 
then be discontinued. 

TYPE OF EILIIIG: 

Filing Description : Consolidated Tariff Filing 
Rate Description: Currently Authorized Rates 
Filing Date: 
Authority No: 
Docket No: 
Order No: 
Order Date: 
Effective Date : 

Effective Date: By:..._.;::r'~ ~r'-" 
Forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTHEII STATES UTILITIES, IIIC. 
VATER TARIFF 

WATER VOLUME 1 SECTION I 
1st Revised Sheet No . 36.0 

Cancels Original Sheet No. ~ 

USIDERTIAC i iEIIRAl sEivlct 
MTE SCHEDULE; U - DELTONA UTILITIES 

BILLING PERIOD; 

Monthly billing cycle. 

Base Facility Charge; 

Meter Size 

5/8• X 3/4• 
1. 

1-1/2. 
2. 
3. 
4. 

&allonage Charge; 

All &allonage 

IUni- Charge; 

Base Facility Charge 

Utility Tax Rider; 

See Section VII 

ODQ CHARlES; 

(continued) 

Charge Per Billing Period 

$3.18 
$6.63 

$12 .38 
$19.28 
$37.68 
$58.38 

$0.95 per 1, 000 gallons 

Allowance For Funds Prudently Invested (AFPI) Charges 
Custa~er Deposits 

See Section VI 
See Section VI 
See Section VII 
See Section VII 
See Sect i on VII 

lllter Test Deposits 
Miscellaneous Service Charges 
Service Availability Charges 

Effective Date; By'--~~~...-.,..,_.. 
Forrest L. Ludsen, Vice President 
Custa~er Services 



SOUTHERII STATES UTILITIES, INC. 
MATER TARIFF 

VATER VOLUME 1 SECTION ~ 
Original Sheet No.~ 

AVAILABILITY: 

R£51bENfiAL l iEHERAL SERVICE 
UTE SCHEDULE; R6 w THE FOUNTAINS 

Available throughout the area served by the following systems : 

SYStw CountY 

Previous 
Previous Effective 
Order No· Date 

Previous 
Sheet No. 

THE FOUNTAINS OSCEOLA PSCw92- 06/19/92 Original I 41 . 13 
0458wFOFwWlJ 

APPLICABILITY: 

To any Customers for which no other rate schedule applies. 

LIMITATIONS: 

Subject to all of the Ca.pany's Rules and Regulations of this tari ff , all 
ap~licable service agreement conditions, and al l applicable riders. 

All the rates , conditions and regulations referred to herein are subject to 
approval, amendment and change by any regulatory body having jurisdiction 
thereof. 

TERMS OF PAJIIENT; 

Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20) days. After five (5) working days ' written notice is 
•ailed to the Customer separate and apart from any other bi ll, service may 
then be discontinued. 

TYPE OF FILIN6: 

Filing Description: Consolidated Tariff Filing 
Rate Description: Currently Authorized Rates 
Filing Date: 
Authority No: 
Docket No: 
Order Date: 
Effective Date: 

Effective Date: By:._..;;:"~ ~~"'"""' 
Forrest L. ludsen, Vice President 
Custa.er Services 



SOUTHERII STATES UTILITIES, INC. 
WATER TARIFF 

WATER VOLUME 1 SECTION ~ 
Original Sheet No.~ 

R£516EHTIAL • aEHtRAL SERVICE 
RATE SCHEDULE; RG - THE FOUHIAINS 

BILLING PERIOD: 

Bi-Monthly b1111ng cycle. 

Base Facility Charge; 

Meter Size 

5/8. x 3/4. 
3/4. 

1. 
1-1/2. 

2. 
3. 
4. 
6. 

(continued) 

Charge Per Billing Perjod 

$11.34 
$17.01 
$28.36 
$56.71 
$90.72 

$181.47 
$283.53 
$567.06 

Gallonage Charge; 

A 11 Ga 11 on age 

Mint .. Charge; 

$2 .33 per 1,000 gallons 

Base Facility Charge 

Uttl1ty Tax Rider; 

See Sect 1 on VII 

OTHER CHARliE$; 

Allowance For Funds Prudently Invested (AFPI) Charges 
Custa.er Deposits 

See Section VI 
See Section VI 
See Section VII 
See Section VII 
See Section VII 

Meter Test Oepostts 
Miscellaneous Service Charges 
Service Availability Charges 

Effective Date; Byy7"~ ~d ·=­
·Forrest L. Ludsen, Vice President 
Custa~er Services 



SOUTHEIII STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOLUME 1 SECTION ~ 
1st Revised Sheet No. 99.0 

Cancels Original Sheet No. ~ 

IESibERTIAC i aEHERAL sEIYict 
MTE SCHEDULE; RG - MRCO ISLNI) UTILITIES 

AVA I LAII LITY; 

Available throughout the area served by the following systems: 

SYstw 

IIARCO ISLNI) UTILITIES 

APPLICMILIU; 

CountY 

COLLIER 

Previous 
Order No· 

25575 

Previous 
Effective 

Date 

06/05/92 

Previous 
Sheet No. 

Or1g I 99.0, 100.0 

To any Customers for which no other rate schedule applies. 

LINITATIOIIS; 

Subject to all of the Company's Rules and Regulations of this t ariff , all 
applicable service agreement conditions, and all applicable riders. 

Al l the rates, conditions and regulations referred to herein are subject to 
approval, a.endlent and change by any regulatory body having jurisdiction 
thereof. 

TERIS OF PAJIENT; 
Bills are due and payable when rendered and become delinquent if not paid 
within twenty {20) days. After five (5) working days' written notice is 
•ailed to the Customer separate and apart from any other bill, service may 
then be discontinued. 

TYPE OF Flllfli; 

Filing Description: Consolidated Tariff Filing 
Rate Description: Currently Authorized Rates 
F11 ing Date: 
Authority No: 
Docket No: 
Order No: 
Order Date: 
Effective Date: 

Effective Date: By~~ dr:"'~"'-"' 
Forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTHEitll STATES UTILITIES, INC. 
WATER TARIFF 

WATER VOLUME 1 SECTION ~ 
1st Revised Sheet No. 100.0 

Cancels Original Sh~et No. 100.0 

R£sloEHTIAC i iEHWL sEivlcE 
BATE satEPULE: R6 - MRCO ISL.NI) UTILITIES 

BJLLIII& PEBIOD: 

Monthly bi lling cycle. 

Base Facility Charge: 

Meter Size 

5/8• X 3/4• 
t • 

1-1/2. 
2. 
J• 
4. 
6. 
a• 

to• 

Gallonage Charge: 

All Gallonage 

llini .. Charge: 

Base Facility Charge 

Utility T~ Rider: 

See Section VII 

OTHER ctWt6ES: 

(continued) 

Charge Per Billing Perjod 

$5.81 
$13 .01 
$24.99 
$39.38 
$77.73 

$120.90 
$240. 77 
$464.80 
$668.15 

$1.60 per 1,000 gallons 

Allowance For Funds Prudently Invested (AFPI) Charges 
CUstc.er Deposits 

See Section VI 
See Section VI 
See Section VII 
See Section VII 
See Secti on VII 

Meter Test Deposits 
Miscellaneous Service Charges 
Service Availability Charges 

Effective Date: BY'--<7~ ~~ro--­
Forrest L. ludsen, Vice President 
Customer Services 



SOUTHERN STATES UTILITIES, INC. MATER VOLUME 1 SECTION ~ 
MATER TARIFF 1st Revised Sheet No. 101.0 

Cancels Original Sheet No. 101.0 

PIIVAfE FIRE PiottCfiON 
RATE SCHEDULE; PF - BARCO ISLAND UTILITIES 

AYAIL.AIILIU; 

Available throughout the area served by the following systems: 

S.Yst• 

MARCO ISLAND UTILITIES 

APPLJCMILITY; 

CountY 

COLLIER 

Previous 
Order No. 

25575 

Previous 
Effective 

Date 

06/05/92 

To private service lines for fire protection purposes . 

LIMITATIONS; 

Previous 
Sheet No. 

Or1g 1101.0,102.0 

Subject to all of the Coapany's Rules and Regulations of this tariff, all 
applicable service agrea.ent conditions, and all applicable riders. 

All t he rates, conditions and regulations referred to herein are subject to 
approval, a.endlent and change by any regulatory body having jurisdiction 
thereof. 

TElliS OF PAYI1£NT: 

Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20) days. After five (5) working days' written notice is 
•ailed to the Custa.er separate and apart from any other bill , service may 
then be discontinued. 

DPE OF Fl LIIM; 

Filing Description: Consolidated Tariff Filing 
Rate Description: Currently Authorized Rates 
Filing Date: 
Authority No: 
Docket No: 
Order No: 
Order Date: 
Effective Date: 

Effective Date: ByL;::"~ ~~ ·re"' 
Forrest L. ludsen, Vice President 
Customer Services 



SOUTHERN STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOLUME l SECTION l 
1st Revised Sheet No. 102.0 

Cancels Original Sheet No. 102.0 

PIIYAT£ FIR£ PROtECtiOH 
BATE SCHEDULE: PF - MRCO ISLNI) UTILITIES 

BILLIII& PERIOD; 

Monthly billing cycle. 

Base Faciltty Charge: 

Meter Size 

Gallonage Charge: 

Not Applicable 

Mint .. Charge: 

Flat Rate 

Utility Tax Rtder: 

See Sect 1 on Y II 

onu CIIAII£Si 

(continued) 

Charge Per Billing Period 

$13.81 
$26 .59 
$40.98 
$80.94 

$128.89 
$184.83 

Allowance For Funds Prudently Invested (AFPI) Charges 
CUstc.er Deposits 
lleter Test Depostts 
Miscellaneous Service Charges 
S.rvtce Availability Charges 

See Section VI 
See Section VI 
See Sect 1 on VII 
See Section VII 
See Section VII 

Effective Date: ByL;;;'~ ~~""CC4.&r-­
Forrest L. Ludsen, Vice President 
Customer Services 



SOUTtiEIN STATES UTI UTI ES, INC. 
VATER TARIFF 

VATER VOLUME 1 SECTION l 
1st Revised Sheet No. 103.0 

Cancels Original Sheet No. 103.0 

UW iAYEI stRvlct 
MTE SHEDULE; RV - MRCO ISLNI) liTILITIES 

AYAil.ABILITY; 

Available throughout the area served by the following systems: 

Sxstw 

MRCO ISLAII) UTILITIES 

ArPLICMILITY; 

Previous 
Previous Effective Previous 

CountY Qrder No· Date Sheet No. 

COLLIER 25575 06/05/92 Orig 1103.0,104.0 

Bulk water service providing untreated water to water treatment fac i lities . 

LIMITATUIIS; 

Subject to all of the Company's Rules and Regulations of this tariff, al l 
applicable service agree.ent conditions, and all applicable riders. 

All tt~ rates, conditions and regulations referred to herein are subject to 
approval, a.endlent and change by any regulatory body having jurisdiction 
thereof. 

TERit$ OF pmpr; 

Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20} days. After f i ve (5} working days' written notice is 
.ailed to the Custa.er separate and apart from any other bill, service may 
then be discontinued. 

TYPE OF FILl II&; 

Filing Description: Consolidated Tariff Filing 
Rate Description : Currently Authorized Rates 
F11 ing Date: 
Authority No: 
Docket No: 
Order No: 
Order Date: 
Effective Date: 

Effective Date: By'-;;?"~ ~~< ............ 
Forrest l. ludsen, Vice President 
Customer Services 



SOUTHEJtll STATES UTILITIES, IIIC. WATER VOLIIIE 1 SECTION l 
VATER TARIFF 1st Revised Sheet No. 104.0 

Cancels Original Sheet No. 104.0 

RAil VAftR SERYICE 
RATE SCHEDULE: RW - MRC0 ISLAND UTILITIES 

IILLIIIG PERIOD; 

Monthly billing cycle. 

lase Facility Charge: 

Meter Size 

All 

&allonage Charge: 

All Gallonage 

llini .. Charge: 

Base Facility Charge 

Ut111ty Tax Rider: 

See Section VII 

ODU CHM6ES; 

(continued) 

Charge Per Bill ing Perjod 

$99.50 

$0 .53 per 1,000 gallons 

Allowance For Funds Prudently Invested (AFPI) Charges 
tustc.er Deposits 

See Section VI 
See Section VI 
See Section VII 
See Section VII 
See Section VII 

lleter Test Depos;ts 
111scellaneous Service Charges 
Service Availability Charges 

Effective Date: BYL-7"~ dr':"'~ .,..._. 
·Forrest l. Ludsen, Vice President 
Customer Services 



SGUTHEIII STATES UTILITIES, INC. WATER VOLUME 1 SECTION ~ 
MATER TARIFF 1st Revised Sheet No. 105.0 

Cancels Original Sheet No. 105.0 

RE$1DEN11AL 1 6EHEiAL sERYicE 
BATE SCHEDULE: R& - BARCO SHORES UTILITIES 

AYAIL.AIILIU: 

Available throughout the area served by the following systems: 

Snttw 

MICO SHORES UTILITIES 

APPI.ICMILIU: 

Previous 
Previous Effective Previous 

CountY Order No· Date Sheet No. 

COLLIER 25575 06/05/92 Or1g 1105.0,106.0 

To any Customers for which no other rat2 schedule applies . 

LIBITATIOIIS: 

Subject to all of the Ca.pany' s Rules and Regulations of this tariff, all 
applicable service agree.ent conditions, and all applicable riders. 

All the rates, conditions and regulations referred to herein are subject to 
approval, a.endlent and change by any regulatory body having jurisdiction 
thereof. 

TEMS OF PADQT: 

Bills are due and payable when rendered and become delinquent if not paid 
within twenty {20) days. After five {5) working days' written notice is 
.ailed to the Customer separate and apart from any other bill , service may 
then be discontinued. 

UPE Of FILIM: 

Filing Description: 
Rate Description: 
Fit ing Date: 
Authority No: 
Docket No: 
Order No: 
Order Date: 
Effective Date: 

Effective Date: 

Consolidated Tariff Filing 
Currently Authorized Rates 

By:..._~~ ~~- =-A.n-=" 
Forrest l. Ludsen, Vice President 
Custa.er Services 



SOUTHEitll STATES UTILITIES, INC. 
MATER TARIFF 

WATER VOLUME 1 SECTION ~ 
1st Revised Sheet No. 106.0 

Cancels Original Sh~t No. 106.0 

ltslbtNnAC i IERM sERYic£ 
RATE satEDULE; R6 - MRCQ SHORES UTILITIES 

IILLIIIG PERIOD; 

Monthly billing cycle. 

lase Facility Charge; 

Meter Size 

Multi Unit 
s;9• x 3/4. 

1. 
1-1/2. 

2. 
3. 
•• 6. 

lallonage Charge; 

All Gallonage 

Mini .. Charge; 

Base Facility Charge 

Utility Tax Rider; 

See Sect ion Y II 

OJIQ CHMIES; 

(continued) 

Charge Per Billing Perjod 

$ 9.15 (lndi~idually metered only} 
$12.19 
$24.39 
$60.98 
$97.58 

$195.14 
$304.90 
$609.83 

$1.66 per 1,000 gallons 

Allowance For Funds Prudently Invested (AFPI} Charges 
tustc.er Deposits 

See Section YI 
See Section VI 
See Section VII 
See Section VII 
See Section VII 

liner Test Deposits 
Miscellaneous Service Charges 
Service Availability Charges 

Effective Date; By'-=?""~ ~..-..,.""""' 
Forrest L. Ludsen, Vice President 
Custa.er Services 



~ STATES UTILITIES, INC. •m TMIFF 
VATER VOI.lltE 1 SECTION ~ 

1st Revised Sheet No. 107.0 
cancels Original Sheet No. 107.0 

IJLTI-FAHILV SdYict 
RATE SCHEDULE: ME - IIMCO SHORES UTILITIES 

AYAJLMILIU: 

Available throughout the area served by the following systems: 

Sntw 

IAICO SHDI£S UTILITIES 

APPI.ICMILIU: 

CountY 

COUIER 

Previous 
Order No. 

25575 

Previous 
Effective 

Date 

06/05/92 

Previous 
Sheet No. 

Orig 1107.0,108.0 

To all .aster-metered multi-family units including, but not limited to, 
Condo.iniuas, Apart.ents, and Mobile Ha.e Parks. 

LJIIITATIOIIS; 

Subje~t to all of the Ca.pany's Rules and Regulations of this tariff, all 
applicable service agrea.ent conditions, and all applicable riders. 

All the rates, conditions and regulations referred to herein are subject to 
approval, uendltent and change by any regulatory body ha.ving jurisdiction 
thereof. 

TElliS OF PADIEIIT: 

Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20) days. After five (5) working days' written notice is 
aailed to the Customer separate and apart from any other bill, service may 
then be discontinued. 

mE OF FILING; 

Filing Description: 
Rate 'Description: 
Filing Date: 
Authority No: 
Docket No: 
Order No : 
Order Date: 
Effective Date: 

Effective Date: 

Consolidated Tariff Filing 
Currently Authorized Rates 

By:_.7'~~~ 
Forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTHERII STATES UTILITIES, INC. 
WATER TARIFF 

KATER VOLUME 1 SECTION ~ 
1st Revised Sheet No. 108.0 

Cancels Original Sheet No. 108.0 

HULTI-FAHICY stRVIct 
RATE SCHEDULE: MF - JWtCQ SHORES UTILITIES 

BILLIII& PERIOD: 

Monthly billing cycle. 

Base Facility Charge: 

Meter Size 

All 

8allonage Charge: 

All Gallonage 

Mini .. Charge: 

Base Facility Charge 

Utility Tax Rider: 

See Section VII 

OTIQ QV.I&ES; 

(continued) 

Charge per Billing Per iod 

$6.09 per uni t 

$1 .66 per 1,000 gallons 

Allowance For Funds Prudently Invested (AFPI) Charges 
Custc.ar Deposits 

See Section VI 
See Section VI 
See Section VII 
See Section VII 
See Section VII 

lllter Test Deposits 
ltiscellaneous Service Charges 
Service Availability Charges 

Effective Date: By~~ ~4444r'-' 
Forrest l. ludsen, Vice President 
Custa.er Services 



SOUTHEIII STATES UTILITIES, INC. WATER VOLUME 1 SECTION ~ 
WATER TARIFF 1st Revised Sheet No. 171.0 

Cancels Original Sheet No. 171.0 

WltiEHTIAC l iEHWL sERVIcE 
RATE SCHEDULE: R6 - SPRING HILL UTILITIES 

AYAILMILITY: 

Available throughout the area served by the following systems: 

Snttl 

SPRING HILL UTILITIES 

APPLICMILITY: 

Previous 
CountY Qrder No· 
HERNANDO 25575 

Previous 
Effective 

Date 

06/05/92 

Previous 
Sheet No. 

Or1g #171.0,172.0 

To any Custa.ers for which no other rate schedule appl ies . 

LIBITATICIIS; 

Subject to all of the Co.pany's Rules and Regulations of this tariff, all 
applicable service agrea.ent conditions, and all applicable riders. 

Al l the rates, conditions and regulations referred to herein are subject to 
approval, a.endlent and change by any regulatory body having jurisdiction 
thereof. 

TElliS OF PAJIIQIT; 

Bills are due and payable when rendered and become delinquent if not paid 
within twenty {20} days. After five {5} working days ' written notice is 
aailed to the Customer separate and apart from any other bill , service may 
then be discontinued. 

mE Of FILIII&; 

Filing Description : Consolidated Tariff Filing 
Rate Description: Currently Authorized Rates 
Filing Date: 
Autho,ri ty No: 
Docket No: 
Order No: 
Order Date: 
Effective Date: 

Effective Date: By'-<;::;"~~ . .,_.. 
Forrest l. ludsen, Vice President 
Customer Services 



SOU1liEIII STATES UTILITIES, INC. 
MATER TARIFF 

WATER VOLUME 1 SECTION I 
1st Revised Sheet No. 172.0 

Cancels Original Sheet No. 172.0 

IESIDEHTIAC i IEIIERAL sEIVIct 
MTE SCHEDULE; R6 • SPRING HILL UTILITIES 

(continued) 

IIUIII& PERIOD: 

Monthly billing cycle. 

lase Facility Charge: 

Meter Size Charge Per Billing Perjod 

5/8" X 3/4" 
1" 

1-1/2" 
2" 
3" 
4" 
6" 

nonage Charge; 

A 11 Ga 11 on age 

Mini .. Charge: 

Base Facility Charge 

Utility Tax Rider: 

See Sect 1 on VII 

0J111 CIIMIES; 

$2.75 
$5.40 
$9.78 

$15.05 
$29 .11 
$44.91 
$88.83 

$0.74 per 1,000 gallons 

All~ For Funds Prudently Invested (AFPI) Charges 
CUstc.er Deposits 

See Section VI 
See Section VI 
See Section VII 
See Section VII 
See Section VII 

lleter Test Deposits 
Miscellaneous Service Charges 
Service Availability Charges 

Effective Date: BYL;::;"~ ~~t'-' 
·Forrest L. Ludsen, Vice President 
Customer Serv;ces 



SGUTHEII STATES UTI UTI ES, INC. 
MATEI TARIFF 

WATER VOLUME 1 SECTION l 
Original Sheet No. 172.1 

dEiiEIICv STAIIBY sERVIct 
RATE SCHEDULE; ES - SPRING HILL UIILITIES 

AYAILMILID; 

Available by special contract. 

sm. 
Previous 
Order No· 

Previous 
Effective 

Date 
Previous 
Sheet No. 

SPill& HILL UTILITIES 

APPI.ICMILID; 

CountY 

HERJWI)O 25796 03/17/92 Orig 151.41 

To provide water necessary for an emergency standby basis . 

LIBITATIOIIS; 

Subject to all of the Ca.pany's Rules and Regulations of this tariff, all 
applicable service agree.ent conditions, and all applicable riders. 

All the rates, conditions and regulations referred to herein are subject to 
approval, a.end.ent and change by any regulatory body having jurisdiction 
thereof. 

TENIS OF PmiQfT; 

Bills are due and payable when rendered and become delinquent if not paid 
within twenty (20) days. After five (5) working days' written notice is 
aailed to the Custa.er separate and apart from any other bill, service may 
then be discontinued. 

TYPE OF FILIM; 

Filing Description: Consolidated Tariff Filing 
Rate Description: Currently Authorized Rates 
Filing Date: 
Authority No: 
Docket No: 
Order No: 
Order Date: 
Effective Date: 

Effective Date; By,_.;::::""~~( ·=.,...... 
Forrest L. Ludsen, Vice President 
Custa.er Serv;ces 



SOUTHERN STATES UTILITIES, INC. 
VATER TARIFF 

WATER VOLUME 1 SECTION l 
Original Sheet No. 172.2 

arwev STNiit stRvlct 
BATE SCHEDULE: E5 - SPBIHG HILL UTILITIES 

(continued) 

IILLIII& PERIOD; 

Se.i -annual billing cycle. 

Base Facility Charge: 

Meter Size Charge Per Billing Perjod 

All 

&allonage Charge: 

A 11 Ga 11 on age 

llini- Charge: 

Not App 1i cab 1 e 

Utility Tax Rider: 

See Section VII 

onu CHM&E5; 

$0.00 

$0.74 per 1,000 gal lons 

Allowance For Funds Prudently Invested (AFPI) Charges 
CUstc.er Deposits 

See Section VI 
See Section VI 
See Section VII 
See Section VII 
See Section VII 

lleter Test Deposits 
Miscellaneous Service Charges 
Service Availability Charges 

Effective Date: By'-7'~ ~~,..,__.. 
Forrest L. ludsen, Vice President 
Customer Services 





SGUTHEitll STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOLUME _L. SECTION VI 
1st Revtsad Sheet No • .L.Q 
Cancels Original Sheet No • .L.Q 

IIDEX OF SERVICE AVAIWILITY CHARGES 

Index Of Service Availability Charges 

Allowance For Funds Prudently Invested 
Citrus Springs Utilities 
Marion Oaks Utilities 
Pine Ridge Utilities •. 
Sunny Hills Utilities 
Woodmere • . . • 

Main Extension Charge 

Meter Installation Charge 

Service Installation Charge 

Plant capacity Charge 

Inspection Fee 

Sheet Nlllber 

1.0 

2.0 
3.0 
4.0 - 5.0 
6.0 
7.0 
-8.0 

9.0 - 11 .0 

12 .0 - 14.0 

15.0 - 17.0 

18 .0 

19.0 

Effective Date: By:..__?"'~ ~4.,..._,. 
"Forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTHERII STATES UTILITIES, IIIC. 
MATER TARIFF 

MATER YOLtiiE _j_ SECTION ......lVI.&I_ 
1st Revised Sheet No. L.Q 
cancels Original Sheet No. L.Q 

SBRVl:CB AVAILABILITY CBIRGRS 

AYAILMJLID; 

All OWUCE FOR FUIDS PRUDEIRY IIVESTED 
wpo 

Available throughout the area served by the system. 

APrLJCMILID; 

For all future water Custa.ers connecting to the system. 

LINJTATICIIS; 

Subject to all the Rules and Regulations of this Tariff and General 
Rules and Regulations of the Co.aission. 

CIIM'f$; 

A one ti.e charge based upon the .anth of initial connection or the 
.anth the Custa~er prep~s the Service Availability charge, whichever 
c011es first. 

Effective Date: By'-;:"~~~~ 
Forrest L. Ludsen, Vice President 
Custa.er Services · 



SOUTHERN STATES UTILITIES, INC. 
VATER TARIFF 

IDTEII lAME 

Amilia Wand 
Apache Shon11 
Apple Vllley 
Bly Lib &tatea 
Beacon fills 
Beecher'a Point 
Burnt Store 
Clifton Y•aoe 
CIUuott 
Ci1lUI Parte 
Citrua Spri ... Utilities 
Cryatal Rittr tigNtnda 
O.twyltr Shores 
Oaltent Utilities 
Dol Illy Minor 
Dnid Hilla 
bit ..... fllrria &tata 
Fern Parte 
Ftm Ttme~ 
Filhlrnt•'• ....... 
Fountti• 
Fox Run 
Friendy Center 
Beldao T trr1C1 

...... 11111111 &tltll 
&rind T trr1e1 

Hennony Homta 
Hermita Cow 
Hollby Hilla 
Holiday Haven 
Holiday Htighta 
lmperill Mobile T trr1e1 

ln1ercaaion City 

Effective Dat e: 

SRRVICB AVAILABILITY CIWtGBlJ 

MAll EXTENSION CHARGE 

coum 

Nanu Actull Coat lw 20~ 
Citrus Actull Coat leu 20" 
Seminole Actual Coat ltu 20~ 
Dlceolt Actull Coat 1 ... 20"' 
Ouvll Actull Cost 1111 20"' 
Putnam Actull Coat 1 ... 20"' 
Cbarlottellle Actull Coet ltlt 20~ 
Lib Actull Coat lttl 20 .. 
Seminole Actull Coat It 20 .. 
Mlrion Actull Coat ltae 20 .. 
Citrus 
Citrua Actull Coat 1 ... 20"-
Orange Actull Coat ltll 20~ 
Vollllia 
Seminole Actull Coat lui 20"' 
Seminole Actull Coat ltll 20" 
lab Actull Coat 1111 201 
Seminole Actull Coat ltll 20~ 
Lab Actull Coat lUI 20,. 
Martin Actull Coat 1111 20,. 
Dlceola Actual Coat ltll 20,. 
Martin Actull Coat ltU 20 .. 
lake Actual Coat INI 20 .. 
Citrus Actual Colt .... 20,. 
Citrus Actull Coet ltll 20,. 
Lake Actual Colt leta 20 .. 
Seminole Actual Coat 1 ... 20,. 
Putnam Actull Coat ltll 20" 
Lab Actual Coat lUI 20,. ... Actual Coat lUI 20 .. 
Orange 

Actull Coat 1111 20" lab 
Dlceola Actual Cost 1111 10" 

R 8 .. t GO Other .. t t .OO 

U40 

3 



SOUT1IEIIt STATES UTILITIES, INC. 
MATER TARIFF 

WATER VOLliiE I SECTION _lL 
1st Revised Sheet No. .ut& 
Cancels Original Sheet No. ~ 

MAD BITBNSION CBARGB <con' tl 

IDJEIIIIME 

lnterlechen Ubi Eatlta 
..... Den 
Klyat- Htighta 
Kinpwood 
Lib Ajty Eat8tll 
Lib Brwdley 
Lib Coawly Plrtt 
Lib Hlrriet Eatlt• ......... 
l.lillli Hlighta 
...... Ubi tc...M IMee) 
Mlrco Wand Utitiea 

Mlrion Otb Utilitill 
Mntlith M1110r ......... 
Olk Fonlt 
OeltwHd 
, ...... C..try a. 
Pllm Port 
,_ T~m~:~ (C.L Smith) 
Ma T~m~:~ CEI-IIr) 
.... IWlillltamePift 
Pert-
Piccitll llltnd 
Pi• Ridge Eattta 
Pi• Ridge Utiitila 
Piney Wooda 
Point 0' Wooda 
Pomon1 Plft 
Poltmllttr Vii ... 
Qulil Ridge 

Effect he Date: 

coum 

PutMm 
Vohllie 
Clay 
lkeverd 
Gaol a 
Seminole 
Orlnge 
Seainole 
a.y 
Mlrtin 
fighltnda 
Colier 

Collier 

Marion 
Seminole 
Lib 
Citnll 
8mlrd 
Lib 
Putntm 
P•o 
P•o 
Lib 
Putnlm 
Lib 
Gaol• 
Citnll 
Lib 
Citnll 
Putntm 
Clay 
lake 

MAll EXTEIIIOI RIMGE 

Actull Cost 1111 20% 
ActUII Coat !811 20% 
Actull Coat Ita 20% 
Actull Cost 1111 20% 
Actull Coat lea 20% 
Actull Coat Ita 20% 
Actull Cost 1111 20% 
Actllll Colt 1111 20% 
ActUII Coat 1111 20% 
ActUII Colt lea 20% 
Actull Coat 1111 20% 

Actull Cost Ius 20% 
ActUII Coat 1111 20% 
Actllll Colt 1111 20% 
Actllll Colt Ita 20% 

Actull Cost 1111 20% 
Actull Colt lea 20% 
Actull Colt lea 20% 
Actull Colt lea 20% 
Actull Colt .. 20% 
Actull Colt Ita 20% 
Actual Cost lea 20% 

Actull Coat !eli 20% 
Actull Cost Ius 20% 
Actull Cost Ius 20% 
Actull Coat lea 20% 
Actull Coat lea 20% 

hr ERC 

RES-$435 GS·$0.54 
M.jtj.flm-$155 
RES•$436 Other-$0.57 
M ... ti·flm-$151.50/unit 
$434 

RES-$726 Other-$2.07 

Byt_.;,:?"~ ~nft4r-­
Forrest l. ludsen, Vice President 
Cust01er Services 



SOUTH£III STATES UTILITIES, INC. 
MATER TARIFF 

WATER VOLliiE I SECTION __IL 
1st Revt sed Sheet No. 10..& 
Cancels Ortgtnal Sheet No. 10..& 

MDI BXTBRSION CBARGB (con' t > 

UUEIIIME 

latlrllchlnllba&tltll 
..... Den 
Kept-HeighU 
Kinpwood 
Lib Ajly &bl .. 
Lib Brllldey 
Lib Coawly P.tt 
Lib Hlrrilt &tlta 
l ...... 
llilli Hlithta 
........... c...IIMte) 
MIRo ....... Utitiel 

Marco Sho.rea Ublities 

M.ton Dlb Uti1itie1 
MlrttithMenor 
llonlinpiew 
Olk hnlt 
Olkwood 
Pain•• C..try a. 
P .. Port 
,._ Temce (C.L 8mitb) 
,. Temce (B.Ier) 
,_...._HclnePitk 
hrk-
Piccilla IIIIIMI 
Pint Ridge Eatata 
Pint Ridge lhiitia 
PineyWotda 
Point 0' Woocll 
P01110111 hrk 
Pllltmattr Yil ... 
Oulil Ridge 

Effective Date: 

COUITY 

Putnlm 
VoiUiia 
Clay 
lklnrd 
Olceala 
Seminole 
Onnge 
llminole 
a.y 
Mlrtin 
tigNenda 
Colier 

Comer . 

Marion 
Seminole 
Lib 
Citrua 
Bnnnl 
Lib 
Putnam 
PIICO 
P..:o 
Like 
Putnlm 
Like 
Dlctola 
Citrua 
Like 
Citrua 
Putnam 
aev 
Like 

MAll EXTEIIJOI CHARGE 

Actual Cost 1111 20% 
Actual Coat :aa 201 
Actual Coat Ita 20% 
Actual Cost lea 20% 
Actual Coat lea 20% 
Actual Coat Ita 201 
Actual Cost 1111 20% 
Actual Coat 1111 20% 
Actllll Coat 1111 20% 
Actllll Coat laa 20% 
Actual Coat lea 20% 

Actual Coat 1118 20% 
Actual Coat lea 20% 
Actllll Coat las 20% 
Actual Coat leu 20% 

Actual Cost leu 20% 
Actual Coat las 20% 
Actull Coat lea 20% 
Actual Coat Ita 20% 
Actual COlt .. 20% 
Actual Coat las 20% 
Actual Cost las 20% 

Actual Coat lui. 20% 
Actual Coat 1118 20% 
Actual Cost 1118 20% 
Actual Coat lea 20% 
Actual Coat 1118 20% 

hr EBC 

RES-$436 GS·$0.54 
hWti·Ftm- $155 
RES•$435 Other•$0.57 
Multi·Fam • $151.50/unit 
$434 

RES-$726 Othtr•$2.07 

By'-;:"~~~ 
Forrest L. Ludsen, Vice President 
Custa.er Services 



SOU1'IIERN STATES UTILITIES, INC. 
MATER TARIFF 

WATER YOUitE I SECTION ...lL 
1st Revised Sheet No. lL.Q 
Cancels Ortgtnal Sheet No. lL.Q 

MJ\Ill U'IW$1011 CB!RGB (CQn' t) 

IJITEIIIAME 

Riwr Gmt 
Riwr Plrtt 
815ng6nen 
R-.ont 
lilt Spriap 
s.nirtVIa 
....... ttnour 
... lab &tltll 
llwrlabOib 
lltyalat 
..... tlllhitill 
St. ............ 
SU.Me.tlin .... ......... 
s-r till Utii1ill 
a •••iu PlfkwiY 
T,..al Plrtt 
UaiiWiity-
v..-. .. .... 
Wlltlm Shora 
Wlltlnont 
w..-..g ....... ·-ZlphyrShona 

Effective Date: 

coum 

Putn1m 
Putnem 
Citrus 
Citrus 
Mlrion 
Mlrion 
Putnlm 
lab 
Put.n 
lab ...... 
Putnlm 
lab 
VoiUii1 
Citi'UI 
Willington 
Lib 
DieHl• 
Drlltl 
Lib 
Putnlm 
Lib 
Or ... 
OICioll 
Dvnl 
Putnlm 
Paco 

U. EXUIIIOI RIARGE 

p., ERC 

Actutl Coat lea 20% 
Actull Coat lea 20" 
Actull Coat lea 20" 
Actutl Coat Ita 20% 
ActUII Colt Ita 20" 
Actull Coat lea 20" 
Actull COlt Ita 20" 
ActUII Colt Ita 20" 
Actull Coat Ita 20" 
ActUII COlt lea 20" 

$268 $1.03 
Actull Coat lea 20" 
ActUII COlt lea 20" 
Actull Coat Ita 20" 

RES•$280 Other•$0.56 
$225 

ActUII COlt lea 20" 
ActUII Colt Ita 20" 
Actull COlt Ita 20" 
ActUII COlt Ita 20" 
Actull COlt lea 20" 
Actull Coat lea 20" 
ActUII COlt lea 20" 
Actull COlt lea 20" 
Actull Coat Ita 20" 
ActUII Coat lea 20" 
Actull Coat lea 20% 

BYL.e?"'~ ~ .£'="" 

Forrest l. ludsen, Vice President 
Custa.er Serv;ces 



SOUTHEIII STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOUIIE 1 SECTION _ll_ 
1st Revised Sheet No • .11.& 
Cancels Ortgtnal Sheet No • .11.& 

SBRVICB AVAILABrLITY CBARGBS 

MmR IISTALLADOI CHMGE 

UIIEM lAME wm llrx31f' fUll 3lf' _j:_ 1%" 2" tnd OVER 

Alnllil ...... ....... $75 $85 $100 $176 Actual Cost 
ApiCheShorla Citrua $75 $85 $100 $175 Actual Cost 
AIPII v• Seminole $76 $85 $100 $175 Actual Cost 
a., ..... &tltll Oaceell $15 $85 $100 $175 Actull Cost ..... Dunl $76 $85 $100 $175 . Actual Cost 
Belcher's Point Putnam $75 $85 $100 $175 Actual Cost 
Burnt Store Chlrtotta/l.le $175 $190 Actual Actual Cost 
c.fton v•· Lib $76 $85 $100 $176 Actual Cost 
Chuluotl Seminole $15 $85 t100 $175 Actual Cost 
CitM Park Marion $78 $85 $100 $175 Actual Coat 
em. ...... Uli1ill Citrua tal $118 $178 t2921Actull 
Cfyltll lhtr HigNM Citrua $15 $85 $100 $175 Actual Cost 
O.tw,W Chora Orlngl $76 $86 $100 $175 Actual Coat 
Dllt0111 Utilities Vohllie $89 $146 $201 t3451Actual 
Dol Ray Minor Seminole t75 $86 $100 $175 Actual Cost 
Dnid Hila 8emiMit $75 $86 $100 $175 Actual Coat 
Elat Lib Hlnil &tatn Lib $75 $85 $100 $175 Actual Cost 
ftm Park Seminole $76 $85 $100 $176 Actual Cost 
ftm TIITICI Lib $75 $85 $100 $175 Actual Cost 
......... tt.wn Martin $75 $85 $100 $175 Actual Cost 
Foantlina Olceola $75 $85 $100 $175 Actual Cost 
Fu Run Mlrtin $76 $85 $100 $176 Actull Cost 
FriiiMiy Canter ..... t7S $85 $100 $175 Actual Cost 
Goi~Mn TIITICI Citrua us $85 $100 $175 Actual Cost 
&elpeiWIIMI&tetll Citrua $75 $86 $100 $175 Actual Cost 
BriM TlmCI Lib $75 $86 $100 $175 Actual Cost 
Hlnl-r ..... Seminole $75 $86 $100 $176 Actual Cost 
Hlnli1a c... Putnam $75 $86 $100 $175 Actual Coat 
Hollby Hila Lib $76 $85 $100 $175 Actual Cost 
Holiday Hnen Leke $75 t86 $100 $175 Actual Cost 
twiay Hlithta Orange 
llllperill Molile TIITICI Lib $75 $85 $100 $175 Actual Cost 
lmln:lllion City Dlceala $76 $85 $100 $176 Actual Cost 
lntlllechln ..... &tltll Putnam $15 $85 $100 $176 Actual Cost 
...... Din VDIUiie $76 $86 $100 $176 Actual Coat 
r.t-fllitlda Qay $75 $86 $100 $175 Actual Coat 

Effective Date: By'-;;;?'~~~ •r::-== 
Forrest L. Ludsen, Vice President 
Custa.er Services 



S0U111EJtN STATES UTILITIES, INC. 
MATER TARIFF 

MATER VOLUME I SECTION _lL 
1st Rev1 sed Sheet No. 1lJl 
Cancels Or1g1na1 Sheet No. 1lJl 

IIBTBR. ;pvrtai.I,!,TlOif CBARGB CCon'tl 

IUJEIIIAME coum W' x314" FUU 314" _r:_ 1~" 2" •d OVER 

ICi ...... Brlnnl $76 t86 $100 t175 Actull Cost 
..... Ajly Estates Olceola $75 t85 $100 $175 Actual Cost 
..... Brlndey llmillll $75 $85 $100 $175 Actual Cost 
Lib Conway Park Orenp $76 $86 $100 t175 Actual Cost 
Lib Hlniet &tit• Seminale $75 t85 $100 t175 Actual Cost 
llknilw Vii• Clay $76 $86 $100 $175 Actual Cost 
Llillli Haight~ M.Un $76 $86 $100 $175 Actual Coat 
laiut Ubi (Cov'd Bdg) tighlenda t75 $86 $100 $175 Actual Cost 
Marco lalllld Utililill Colier $80 $90 Act. Coat Actual Cost 
Mlrco 8horll Utitill Callier $200 $225 Act. Coat Actual Coat 
..... Olb Uditill Mlrion $69 $99 Act. Coat Actual Cost ............ ..... $75 $86 $100 $175 Actual Cost ....... ... $76 $85 $100 $175 Actull Coat 
Gilt ftrllt Ci1rua $15 $85 t 100 $175 Actull Coat 
Olltwoocl 8nnrd $15 $86 $100 $176 Actull Coat 
, ...... c.rtry Club ... $75 $86 $100 $176 Actull Coat 
him Port Putnlm t75 $85 $100 $175 Actual Coat 
him T~n~~:~ (C.l. 8lith) Lib $15 $86 $100 t176 Actual Coat 
him Temce BfW) Lib $76 $85 $100 $175 Actual Coat 
....... Mallile ..... Plrk Lib $15 $85 $100 t175 Actual Cost 
Plrk Menor Putnllll $15 $86 $100 t175 Actual Coat 
Piccial• Wind lab t75 $85 $100 $175 Actull Coat 
tw Ridge Ullitiel Citrua $81 $118 t178 $292/Actual 
PiM Bitltt btatll OICiala $75 $85 $100 $175 Actual Coat 
Piney ..... Lib $75 t85 $100 $175 Actull Coat 
Point 0' Woodl Citrul $75 $86 $100 $176 Actull Coat 
Pom0111 P1rk Put Mill $76 $86 $100 $176 Actull Cost 
Poltlnlltlr Vlage City t76 $86 t100 $176 Actull Coat 
o.ilBidge Lib $15 $86 $100 t176 Actual Coat 
Rivtr .... Putnlm $15 $86 $100 $175 Actual Cost .. ,. Putnllll t75 $86 $100 $176 Actull Coat 
Roling 6rten Citrus $75 $86 $100 $175 Actual Cost 
a-em Ci1rua $15 $86 $100 $175 Actual Cost 
lllta,riap Mlrion $15 $86 $100 $175 Actual Cost 
llmin VI• Mlrion $15 $85 $100 $175 Actual Coat 
llntogl Hlrbour Putnlm $76 $86 $100 $175 Actull Coat 
8ifnr Ubi &tat• Lib $76 $85 tlOO $175 Actual Cost 
8ifnr Lib Olka Putnllll t76 $85 $100 $1 76 Actual Coat 

Effective Date: By'-~~~~ Ill:! .... 

forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTHERII STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOLUME I SECTION ...lL 
1st Ravtsed Shee,t No. }!& 
Cancels Ortgtnal Sheet No. H.& 

IIBTIR UIS'1'!TJ.TIQN CB!RGB (Can't) 

UQEIIIME coum .,. •114· 

Skycreat Lib $75 
8twina til UtitiM ltlrnMdo t89 
St Join tlghlanda Putnam $75 
St- Ma.tlin Lib $75 
Sua• Ill Vallllia $75 
Sua• Ill .... CitlUI $75 
SaNiy ... Utlitiea Wllli .. ton $69 
Sunshine Plfkwey Lib $75 
T ropicll Park Oaala $75 
Univenity- Onngt $75 
V..tian Vilage ltb $75 ..... ...... $75 
Wlltlm- Lib $75 
Wlltmont Oranga $75 
Windleng Oatil $75 ........ Dunl $75 
Woot. Putalm $75 
Zephyr- Ptaco $75 

Effective Data: 

FUU 314" __J:_ 1%" 2" Md OVER 

$85 $100 $175 Actual Cost 
$145 $201 t3451Actual 

$85 $100 $175 Actual Cost 
$85 $100 $176 Actual Cost 
$85 $100 $175 Actual Cost 
$86 $100 $175 Actual Cost 

$101 $164 · t2711Actull 
$86 $100 $176 Actual Cost 
$85 $100 $175 Actual Cost 
$86 $100 $175 Actual Cost 
$85 $100 $175 Actual Cost 
$86 $100 t175 Actual Coat 
$86 $100 $175 Actual Cost 
$85 $100 t176 Actual Cost 
$85 $100 t175 Actual Cost 
$85 $100 t176 Actual Cost 
$85 $100 t175 Actual Cost 
$86 $100 t175 ~ctual Cost 

BYL..P"'~ dr:"""~4412 ·r.-­
Forrast L. Ludsen, Vice President 
Custa.er Services 



SOUTHEIII STATES UTILITIES, INC. 
IIATEl TARIFF 

WATER VOLUME J SECTION ..!L 
1st Revised Sheet No. lL.Q 
Cancels Original Sheet No. lL.Q 

IYIJEI lAME 

Amelia llland 
Apeche Shena 
~VIIty 
Bly Lib &tat• 
Beac«~ tilla 
Belchlr'a Point 
Burnt St .. 
C.tton Viltgl 
CWuota 
Citrul M 
Citrul 8prinp Utitill 
Crptal RMr tlgM•• 
O.twtter.,_ 
Daltlftl Uti1ill 
Dol Rey Menor 
Dnid Iiiia 
Eaat lab Harria &tat. 
Ftm Pllk 
Ftm Temce 
Rlhlnnan'a Hlnft 

~--Fu Run 
FriltMiy Center 
811 .. Temce 
........ &tau. 
8rlnll Temce 
.... 11¥ lllmta 
Hannita Con 
Hobby tilla 
Haliay ....... 
Haliay Hlightl 
Imperial Molila Temce 
lntln:lllilll City 
lnt.tldlln lab &tat. 

Effective Date: 

SBRVICB AVAILABILITY CBARGBS 

SERVICE IISTALLADOI CHARGE 

covm 

NuAu 
Citrul 
Seminale 
Olceela 
Dwal 
Putnam 
a.totti/Lee 
Lib 
, ..... 
Mlrion 
CitfUI 
Citrua 
Orange 
Vlllllia 
Seminale 
Seminole 
Lib 
Seminole 
like 
Martin 
Dlceela 
Mlrtin 
like 
Citrua 
Citrul 
lib 
Semi .. 
Putnlm 
Lab 
Lib 
Orange 
lab 
O.C.ola 
Putnllll 

IHORT lOIS l.E lONG UIE 
.1.11£ UIPAYED fml 

$160 $175 $200 
$160 $175 $200 
$160 $175 $200 
$160 
$160 $175 $200 
$160 $175 $200 
$404 ptr ERC 
$150 $175 $200 
$160 $176 $200 
$160 $176 $200 
See Sheet No. 17.0 
$160 $175 $200 
$160 $176 $200 
S. Sheet No.17.0 
$160 $175 $200 
$160 $176 $200 
$160 $176 $200 
$160 $176 $200 
$160 $175 $200 
$160 $175 $200 
$160 $176 $200 
$160 $176 $200 
$160 $175 $200 
$160 $175 $200 
$160 $175 $200 
$160 $175 $200 
$160 $175 $200 
$160 $175 $200 
$160 $175 $200 
$160 $175 $200 

$160 $175 $200 
$160 $175 $200 
$160 $176 $200 

By:..._<~~~~ a6 • ..._,. 
Forrest L. Ludsen, Vice President 
Custa~er Services 



SOUTHEa STATES UTILITIES, INC. 
MATER TARIFF 

WATER VOUIIE I SECTiON _!!_ 
1st Revised Sheet No • .1L.Q 
Cancels Ortgtnal Sheet No. 1§.Jl 

SBRV:ICB UBTAIJ,!,TIQlf CB!BG' (Con' t) 

UII.IAME IMIIY 

.-...o.n YaiUii1 
Klylt- Hlithta aiY 
Kilpwood Bmlld 
Lib Ajly &tl1ll Olctoll 
Lib hilly lenin ole 
Lib c..., Pwk Onngt 
Lib Hlrrilt &tltll leninole ......... aiY 
llillli Hlighta Mlrtin 
....... llkll (COWifld Bridgl) tighll•nda 
M.o Wild Uti1ill Calitr 

lllrco - Utitiel C6r 
Mlrion Dlb Uditiea Mlrion 
Mn6th .... ...... ....... Lib 
Olk F.llt Citrul 
Olkwoocl Bmtrd 
Pllindll Country Qub ... 
P. Port Putnem 
,_. Temce (C.L Smith) P..:o 
,. Temce Bier) Pllco 
............... hrk lab 
hrk- PutDIIII 
Pic:cilllw.l Lib 
Pial ..... &tm. Olctoll 
,. ~Wee Utiitill Citrul .., .... Lib 
hilt 0' .... Citrul 
,_ .. Perk Putnlm 
Poaun~~ter v•• aiY 
Quail Ridge Lib 
River lifovt Putnlm 
lhtr hrk Putnlm 
llellgar.n Citrul 
R..,.ont Citrus 
Wt Sprinp M1rion 

Effective Date: 

IHORT 
I.E 

$160 
$160 
$160 
$160 
$160 
$160 
$150 
$150 
$160 
$150 
See Sheet No. 17.0 
See Sheet No. 17.0 
See Sheet No. 17.0 
$160 
$160 
$160 
$160 

$160 
$160 
$160 
$150 
$150 
$160 
$160 
See Sheet No. 17.0 
$160 
$150 
$160 
$150 
$160 
$160 
$160 
$160 
$150 
$160 

lOIS UIIE 
VI PAVED 

$176 
$175 
$175 
$175 
$175 
$175 
$175 
$175 
$175 
$175 

$175 
$175 
$175 
$175 

$175 
$175 
$176 
$175 
$175 
$175 
$175 

$175 
$175 
$176 
$175 
$176 
$175 
$176 
$176 
$175 
$176 

lOIG UIE 
wm 

$200 
$200 
$200 
$200 
$200 
$200 
$200 
$200 
$200 
$200 

$200 
$200 
$200 
$200 

$200 
$200 
$200 
$200 
$200 
$200 
$200 

$200 
$200 
$200 
$200 
$200 
$200 
$200 
$200 
$200 
$200 

By'-=;:"~ dr::'~r-­
Forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTHEIUI STATES UTILITIES, INC. 
WATER TARIFF 

WATER VOLlltE I SECTION _!L 
1st Revised Sheet No. lZ.& 
cancels Original Sheet No. lZ.:.2 

SIRVICI JllttNlATIOR C11!JGB (CQn't) 

mt•UME coum 

llmir1 VI• Marion 
S..toga Hnour Putnam 
.., Llba &t111S Lab 
SiMrllbOib Putnam 
8kycnlt Lab ........... Haman do 
St. Johna tight .. Putnam 
St- Mountain lib 
Sut•MI Valuaia 
Sugar Ml Wlllk Citrul 
Sunny ... Utiitiel Willington 
Slnli• Pfiwly Lab 
Trllical Park OaU 
Ulillflity - .... 
v ........ Lib ..... Putlllm 
WlltlmShoru ... 
Wlltmont Onage ......... o.c.la 
Woodman Ouval ....... PutMm 
ZlphyrShoraa P.:o 

mr•u•E coum WJII4• 

Ciu. 8prilp Utitia Citrul $203 
Deltona Utilitia Valuaia $137 
Man:o Wand Utili1ia Callier $200 
lhn:o - Utiitiel C6r $0 
Mlri• Olb Utitill liMon $170 
Pi• Ri4gl Utiitiaa Citrua $267 
Spring til Utiltia Hemando $112 
IunDy ... Utiititl WMhilgton $168 

Effective Date: 

.ORT LOll UIE LOIG UIE 
UIE UIPAYEQ rAml 

t160 $175 $200 
$160 $175 $200 
$160 $175 $200 
$150 $175 $200 
$160 $175 $200 
See Shllt No. 17.0 
$150 $175 $200 
$160 $175 $200 
$160 $175 $200 
$150 $175 $200 
S. Sheet No. 17.0 
$160 $175 $200 
$160 $176 $200 
$160 $175 $200 
$150 $175 $200 
$160 $176 $200 
$160 $175 $200 
$160 $175 $200 
$160 $175 .:zoo 
$150 $175 $200 
$150 $176 $200 
$160 $175 $200 

_r:_ ,,. __r:_ OVER z· 

$267 $287 $267 Actual Cost 
$187 $276 $325 Actual Cost 
$225 Actual Cost Actual Cost Actual Cost 
$0 $0 $0 $0 
$170 Actual Cost Actual Cost Actual Cost 
$267 $267 $267 $267 
$162 $251 $300 Actual Cost 
$168 $168 $168 $168 

By:._7~~·=-­
Forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTHERII STATES UTILITIES, IIIC. 
WATER TARIFF 

WATER VOLUME I SECTION _IL 
1st Revised Sheet No. 1L.Q 
Cancels Original Sheet No. 1L.Q 

SBRVICB AVAILABILrrY CBARGBS 

UUEIUME 

Mlialllend 
....,. hilt ana...-.. .... 
o.tt ...... 
Llilrn l.IIIIIIC ....... ............ 
.._._ ..... 
................. ............. ....... 
....... Uiif!. ..... ..., .......... 

Effective Date: 

PLAIT CAPACIU CHARGE 

NITJ 

-,._ 
Citrll 
Ylhaia 
lit'l ,, 
Cllilr 

Cllilr .... 
Citrll 
Citrll ........ 
Yllutit 
Willington 

PEIEBC PEl UI.LOI 

M00.54 $1.14 
$350 
RES·$150 Other-$0.43 
$87 
$150 
RE~·$452 GS·$0.56 
Mllti-f_,_ $161.00 per urit 
RES·M52 OtMr-$0.59 
MIID-F.ir-t159.50 per urit 
$225 
RES·$110 Ott.r-$0.314 
t600 $1.7143 
$70 $0.28 
$931.02 
$300 

By~~~~r--
Forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTHERN STATES UTILITIES, INC. 
MATER TARIFF 

WATER VOLUME I SECTION _lL 
1st Revised Sheet No. 1L.Q 
Cancels Ortgtnal Sheet No. 1L.Q 

SBRVICB AVAILABILITY CBARGBS 

IYmMIAME 

Amelia lll111d 

Effective Date: 

IISPECDOI FEE 

coum 

NIAIU 

Collier 

Willington 

Actual Cost 

Actual Cost 

Actual Cost 

By~~ df"":'~u--­
Forrest l. ludsen, Vice President 
Custa.er Services 





SGUT1tEM STAm UTILITIES, IIIC. 
MATER TARIFF 

MATER VOLlME __L_ SECTION YIJ 
1st Revised Sheet No. LJ1 
Cancels Original Sheet No. LJ1 

IIDEX OF MISCELLANEOUS SECTIOI 

Index Of 111sce11aneous Section 

lliscellarieous Service Charges 

Custa.er Deposit 

Returned Check Charge 

Lot Fee 

utility Tax Rider 

Standard Foi'IIS 
Application For Service • . ••. •. • • 
Copy of Custa.er's Bill • ••••• ... • 
Custa.er's Guarantee Deposit and/or Service 

Charge Receipt . . . . . . . 
Service Availability Fees Receipt 

Sheet Nlllber 

1.0 

2.0 

3 .0 - 6.0 

7.0 

8 .0 

9. 0 

10 .0 
11.0 

12 .0 
13.0 

Effective Date: By:._<;;;"~ ~nt'i · =-.,....,. 
Forrest l . ludsen, Vice President 
Customer Services 



sountEIII STATES UTILITIES, IIIC. 
VATER TARIFF 

VATER YOUIIE J SECTION ..IlL 
1st Revised Sheet No. L.Q 

APPLICABILITY: 

CHAR&ES: 

Effective Date: 

cancels Original Sheet No. L.Q 

IIISCRIJ.MBOtJS CID\RGBS 

MISCELLAIEOUS SERVICE CHARGES 

For the following services to all customers within the 
certificated service areas of the Company. See SECTION II 
- TERRITORY SERVED for a list of all applicable systems. 

1. Initial Connection - This charge would be levied 
for service initiation at a location where service 
did not exist previously. 

2. Noraal Reconnect ion - This charge would be 1 evied 
for ·transfer of service to a new customer account 
at a previously served location, or reconnection of 
service subsequent to a customer requested 
disconnection. 

3. Violation Reconnection - This charge would be 
levied each ti.e service has to be disconnected or 
reconnected for existing customers who have been 
disconnected for cause according to Rule 25-
30.320(2), Florida Administrative Code, including 
a delinquency in bill payment. 

4. Pralise Visit Charge (In Lieu Of Disconnection) -
This charge would be levied when a service 
representative visits a premises for the purpose of 
discontinuing service for nonpayment of a due and 
collectible bill and does not discontinue service 
because the customer pays the service 
representative or otherwise makes satisfactory 
arrange.ents to pay the bill. 

If both water and wastewater services are provided, only 
a single charge is appropriate unless circumstances beyond 
the control of the Company requires multiple actions. 

The charges assessed for these services will be in 
accordance with the most recent revision of FPSC Staff 
Advisory Bulletin No. 13. 
Tut of Service 
Initial Connection 
Normal Reconnection 
Violation Reconnection 
Pr•ises Visit 

fH 
$15.00 
$15.00 
$15.00 
$10.00 

By~7"~ dr"'~ 
Forrest L. Ludsen, Vice President 
Custa.er Services 



SGUTHEIII STATES UTILITIES, INC. 
MATER TARIFF 

WATER VOLUME I SECTION _Ill_ 
1st Revised Sheet No. I& 

APPLICABILITY: 

CHARlES: 

Effective Date: 

Cancels Original Sheet No. M 

IIISCBLLA:RBOUS CBARGBS 

CUSTOMER DEPOSIT 

For service to all cust011ers within the certificated 
service areas of the Company. 

In accordance with Rule 25-30.311, Florida Administrative 
Code, the tot a 1 uount of depos 1 t wi 11 be equa 1 to the 
average .onth1y billing for water and/or wastewater 
service for two billing periods. 

These charges are listed on Sheet Nos. 4 through 6 and 
will be updated annually. 

Byt.e7~ ~~.-.-
Forrest L. Ludsen, Vice President 
Customer Services 



S0U1'Hm1 STATES UTILITIES, IIIC. 
VATER TARIFF 

VATER VOLUME I SECTION _lll_ 
1st Revised Sheet No. !& 
cancels Original Sheet No. !Jl 

C08'1UIBit DBPOSIT (Con' t) 

SYSTEM lAME 

AIRlia ..... 
Apechl-
AiiPie Vllly 
Bly Lab Eltltll ...... 
Blecher'aPiint 
Burnt Ston 
c.tt•V.. 
CWuota 
CiU. Pllt 
CitnalprilpUitiel 

Cryatll ............ 
O.twwlef.._ 
DlltOM Utlitiea 
Dol Rly-
Dnid Hila 
bat Ult H1rria Eltata 
Fn Pllt 
Ftnl TlmCI ................. 
Ft.!-
Faa. 
Friencly Center 
.W.. TlmCI 
6llpll .... Eltltll 
&rlldTimCI 
Hennony ....... 
Hennita Con ....., .. ........... ........... 
..... lllliiiTIITICI 
lltlron.ionCity 
......... llbl&tltll 
.... Din 

Effective Data: 

COUNTY DEPOSIT 

Nuaau $60.00 
Citrul 
Seminole 
O.C.ola $10.00 
Ouvll 
Putnlftl $20.00 
Charlotte/lee $30.00 
Lib 
Seminole 
Mlrion 
Citrua 6ta· x 3W:$20 \1 1·:$30 

ll~·:tBO \\ 2• and over:$100 
Citrul 
Onnge 
Vol IIIia $20.00 
Seminole 
Seminole 
Lib 
Seminole 
Lib 
Martin $10.00 
Oeceole 
Mlrtin 
Like 
Citrua 
Citrua $40.00 
Lib $40.00 
lllninole 
Pvtllllll 
Lab 
Lab 
Orenge $26.00 
Lib $36.00 
Dlceole 
Pvtnlnl 
Vallllia $26.00 

BYL.;:::r'~ dJr':"~,.._. 
Forrest L. Ludsen , Vice President 
Customer Services 



SOU11IEIII STATES UTILITIES, IIIC. 
VATER TARIFF 

VATER VOLUME I SECTION _lll_ 
1st Revised Sheet No • .l& 
Cancels Or1g1na1 Sheet No. ~ 

CtJ8'1'(»>BR DBPOSIT (Con' t} 

SYSTEM 11• 

KiyltDMfllilhta 
Kinpwood 
lab Ajly Eatata 
l.lbhtlly 
lab Colwly Perk 
..... Hlniet Eat ... 
Llbview VIlla 
l.liaai Hlightl 
tan llbl (CMrH ltriclgl) 
Mln:o .... Ulitill 

Mlrco - Utitia 
Mlrioa Dlb lhitia .._...._ 
Mominpilw 
Olk feral 
Olkwood 
P1&nf11 c..try Clull ,.Pin 
_,.. T ~me~ (Cl. IIIith) 
.-..Temce&llr) 
Palma Molill Heinl Pwk 
Pwk Minor 
Picciolt Wend 
Pi111 Ridge Eateta 
... Ridge Utili1iea 

PWyWoMI 
Point 0' Wooda 
P•oaaPIIk 
P ... lltlr Vileg~ 
01111 Ridge 
Rinr 8nm 
River Plfk 
Rl5nglirllft 
Ro.nont 
Slit Springa 

Effective Date: 

COUlD DEPOSIT 

ClfY 
Bmard 
Dace ole 
Seminole 
Orenge 
Seminole 
Clay 
M.tin 
tighlanda 
Collier 
Collier 
Marion 
Seminole 
Like 
CitJUI 
Bmard ..... 
Putnlm 
Paco 
Paco 
Like 
Putnlfft 
L1ke 
Dlceole 
CitJUI 

lab 
Citrus 
Putnlfft 
Clty 
Lib 
Putn1m 
Putn1m 
Citrus 
Citrus 
Merion 

$16.00 
$60.00 

$l0.00 

$30.00 
$25.00 
$26.00 
$20.00 

$16.00 

$10.00 
$10.00 

518. X 3W:t20 II 1•:t30 
11~ · :$60 II r 1nd over.$1 00 

$30.00 

$25.00 

$30.00 

BYL-7'~ ,Y~~ 
Forrest L. Ludsen, Vice President 
Custoaer Services 



SOUTHERN STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOLUME I SECTION _lll_ 
1st Revt sed Sheet No. LQ 
Cancels Ortgtnal Sheet No. 6.0 

C08'l'C»CBR DBPOSIT (Con't) 

SYSTEM lAME 

a.n Villi 
a.m ........ 
.. Lib Olkl 
lhwllb&tltll 
lkycnlt 
..... Hill u.1ill 
St.Johna ligNIIIIII 
8t0111 Multlin 
Supr Ill ........ 
s-y .. Utiitill 
SualliM PRwiY 
Tr'licllftlrk 
..... ty-
VIMti•VI• ..... 
Wlltlm-
Wlltllont .......... 
Woodmtrl 
Wootn 
Zlphrr-

Effective Date: 

COUNTY DEPOSIT 

Mlrion $60.00 
Putn1m 
Putn1m $30.00 
Lib $10.00 
Lib 
Hlmlndo $20.00 
Pvtn1m 
Like 
Volllli1 $63.00 
Citrul $10.00 
Wllhington $25.00 
lake 
Olceoll 
Or1nge 
Lib 
Putn1m 
Lib 
Orlnge 
Olceoll 
Duval 
Pvtn1m 
Puco 

$1 0.00 

By~~ dr:"'~4eclf'$ ·=­
Forrest L. Ludsen, Vice President 
Custa.er Services 



SOUTHERII STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOLUME ___L_ SECTION _ni._ 
1st Revtsed Sheet No. 1.& 
Cancels Original Sheet No. 7.0 

APPLICABILITY: 

CHARGES: 

Effective Date: 

MISCBLLABBOUS SBRVICB CBARGBS 

RmRIED CHECK CHARGE 

For service to all customers within the certificated 
service areas of the Company. 

In accordance with FPSC Staff Advisory Bulletin No. 7 
(1st. Revised), a service charge of $15 or 5% of the 
uount of the check, whichever is greater, .shall be 
added to the customer's bill for each check dishonored 
by the bank upon which it is drawn. 

IY'-<7~ ~....JytM.=' 
Forrest l. ludsen, Vice President 
Custa.er Services 



SOUTHEIII STATES UTILITIES • IIIC. 
WATER TARIFF 

WATER YOUIIE _1_ SECTION ...IlL 
1st Revised Sheet No. ~ 
Cancels Original Sheet No. 10.0 

SOUTHERN STATES ununES, INC. 

l.alt Name-------- Rrlt ----- Mdcle tnmal -­

s.vtc:e Adctr.- ----------­

av --------State---­
ApaillhWtt No.---

21P ___ _ 

~------- lDt - Block--- lA'llt ---

r A.nt or u.c-d. Nane « t.adOrd ----- Phone<->_ - _ 

Cullonw's Maa'Q Adclrell ------------~---
~<-->_- ____ __ 

~--------- ~<-->_- __ __ 

DitwWs~No. ----- SOcial Secully No. - - - - ---

Prevtous~ ------------------
~~~rsName ______________________ __ 

Name a"d Adc:t'ea of Necnlt Relative (Nat IMng at laiTie Oddress) 

Aelatlallhlp --------

AA*:Qd's ~ -----------
Date ___ _ 

.. 4* • 1 •I'ICIIIcelrd _ • ...,DW .. ,..._.,..,. IIICICtOfanc:.nca:.tam .. a.m. 

... q~tlllolllft-. 1MO.......o¥~10CIII'IDIII~the~aOQICML 
'-..,__,~""'*"'-".-..s-on•..,. .. ~ Ullancat"*»Ce_.,.,. 
--.Tc.e ~-~ .. CGinDoriltii'ICII ..... _~'"-iCI:lll8~. 

Effective Date: BYt... ~ ;;r:' ~ c<r • .: , 
Forrest L. Ludsen, Vice President 
CUst01er Services 



SOUTHERN STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOLlME _l_ SECTION VII 
1st Revised Sheet No. .l.L.Q 
Cancels Original Sheet No • .l.l.& 

COPY OP COSTamR' S BILL 

,..,. .... ,. 

ssu 

---------------------------~~---~~~----------------------------

Q 
eeu 

Effective Date: BYt...~er 2r( rrl« e<tt • n ,., 
Forrest L. Ludsen, Vice President 
CUst01er Services 



SOUTHEIII STATES UTILITIES, INC. 
VATER TARIFF 

VATER VOUIIE ~ SECTION VII 
1st Revised Sheet No. n& 
Cancels Original Sheet No. ~ 

SOUTHERN STATES ununES, INC. 

~No. _______ . 

WGMr OepQIIt 

'WGibCINI Depolt 

c;ca OepQIIt 

Total DepCII 

SINiceQage~) 

Total Amcuf Aec:-..cl .......... 
l.alttane _________ Alt ---~---~ lr-.al-

SINice~ ~No._ 

Cly ---------... ----- ·---SllbciMali Let - aoct '" ---
c:u.om.-.~~ Ptiane(_}_-_ 
1oc1m SeQdy Na. _ - _ - _ ~l'eiPOI..C:. tor~aS~tv~t;e/1) ..,.,. 

-- - ,_, eo CIIDIKI ,..._.. ___ __..bf ... 111NCIDnaiPIIJ. 

-..-. ..... .....,.a-..---.. __.. .. _ ..... ____ _ 
-----12_... ......... • dille ....................... -..-.. ......... ",...._.......,._.._ .. ~ 
........... ..... ,_._ .... I f ____ .. .....,_.. ..... .......... __ ., .. __.._ ... ................................ .... _____ ........... d., 

'"••• zw•-.-.Ciftlll'a8DI...,..""*" 
-------~-­a-.a-..,_ .............. 
--"~dftlflllb Wd .. 
a---~- ~ ........ 
~------· .. CGIIIDCI'Ir-
---..... \Oin .......... d --.............. CGIIIDCI'Ir .... . ........ a.--......... ...... 

----~-..... 01 ......... ~--.......... ~...,~tar~ 
.......... _c:-.aD¥ ........ ....­
GI .. ..__ 

Cullen-. ---------

Effective Date: 

« ....... _...,., r..a..-.. ., .. .,..ar .. ao-•• ... a..­
••-a•-•anaao-to.-D¥•~pa~e~a --.lUll...... aot .. c:amocn. cn1 _, -··=· ........ CciOial d 111111 .... ancl ... a.ana-•w•--.-~a .....,Cif .. ~Cifll» . 

.. a.-.-GQI.-II'CII .. CIA'CIUihOIDCI 

Clglrftd .. ~-- ... -"'. ,_ ... ,... .. .._Gitr~ec:::u.am.a~~~e 
...,_ 01--.,-.,..~ ~ 1n1P1C11'<Q or 
~~IIIIIIDMY-~ ...... cniOIIW 
~ ...... topaob IGICe"'*or•••-• 
d .. c.uoant' • ........ ..-.. c:::u.am..cnl" 
IUCII'I&AUbuuca. .. c.u.oanr ... narc. .... a --..a.-.- Uilw _.. ... • till a ..... - ·...,.. 8DI CftaVII .. c. c111111 Cl'l or 
.... ..... -. .... natiiiPDCS.IIIe~ .. ._ .. ..,to m ,...., - cn1 c:rug. a --·-·-........ 1 • _,..., wua:aoaa cn1 CIIJWIIII'CII ,. 
...d ...... edlorgaatD .. QIIDIIWOCOftGIIIIe 
_ana .. c:...-,l'lalnaa_ ... .....,.,o 
- ~ - .... atG/01 gat - the 
a--'1_01 __ _ 

Aeelt.oed by. ---------

Byt_ ~-e-r 2"":' ~ s<r a !% rl' 

Forrest L. Ludsen, V1ce President 
CUstc.er Servt ces 



\ 

SOUTHEIII STATES UTILITIES, INC. 
~ TA~IFF 

VATER YOUitE ~ SECTION VII 
1st Revt sed Sheet No. .11& 
Cancels Original Sheet No. n& 

SOUTHERN STATES ununES, INC. 

BV1C1 AV~IfY liB BCII'I 

Name c1 CUitcmer (peoon IIIIPOI all* for PfJY'f*Jt at SeMc::e/1) 
l.alt Name _________ Flit----- Middle~ --

s.MceAddl.- ----------­

Qiy --------- state ----

Apcilll•rt No.---·---~·-------- Lot - llodc --- tkllt ---

~----------------------­
Malh;~-----------------
Workflhane(_)_- -- Hc:lme Phone(_)- - --

AA*:alll"a _.... -----------
Date ___ _ 

IWC.. ... a..,: .._.. . ......... ------~~---------.... ~ '--11 faD CPawecD - '--11 faD~ - bin Tap -
•• ...._........, - ..... llnQIIh 

~---- -~--- 1\11» -........... _.. - ............. ~ -
c-.. ..... ua..-....... ~ ...,Srcl ~ 
k.-- k. ... ---a.-....... 
--~ --~ ,__..._ 

---~ 
<»we...-
/IMl /IMl 
<»w <»w 
,._.towiCIII ,._.CO"IYIDBD ··-10 .... 11101--'0 .... 

Jataw..r TCIICIIS.W.. ,____ Talal c;aa 

-=-w. Date. -----c:- ,. a.-s.-~ OIJC» Z: o.omer J: ~ s.-AMo Otllc:e 

Effective Date: IYL~G ,..;' ~ re<c , : .... 
Forrest L. Ludsen, Ytce President 
CUsta.er Servt cas 
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