S SouthemBell

A. M. Lombardo - : R Suite 400

Agsistant Vice President—RegL‘alory Relations - . ' - 150 South Monroe Street
| . L Tallahassee, Florida 32301-1556
T oEP 18 1592 904 224-7798
Ok

L hiofE TDD: 904 681-8597
T A TANL L FAX: 904 222-8640

September 18, 1992

Mr. Steve C. Tribble

Director, Division of Records and Reporting
Florida Public Service Commission

101 East Gaines Street

Tallahassee, Florida 32301

Re: MFR Filing Updates
e iling Upda qgﬁQéé—ﬂ
Dear Mr. Tribble:
BellSouth Telecommunications, Inc. d/b/a Southern Bell Telephone

and Telegraph Company ("Southern Bell") hereby submits thirty five (35)
copies of the attached 9/11/92 MFR Updates and revisions to its May 1,
1992 Minimum Filing Requirements (MFRs).
Attached are copies of:
1) An Index and Vitness Cross Reference List
N ) 2) A revised Schedule A-la reflecting a change in the footnote.

CK >
AFA [ { 3) A full replacement for Schedule A-lb.

APP 4) A full replacement for Schedule A-lc.

A
r’”géig“ 5) A revised Schedule A-3 reflecting a change in the footnote.
N CMU
\CTR 6) A full replacement for Schedule A-5b.
EAG 7) A revised Schedule C-1lc correcting the 1991 figures in column
Len | 4, lines 3 through 12.
LIN _QL____ 8) A revised Schedule C-24f reflecting the addition of Private
org | %;ne data nowv available on page 2, column 5, lines 1 through
RCH .
SEC _l_
WAS
Rl ~—RECEWED & FILED
L
i NOCIMENT HIMRER-DATE
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9) A revised Schedule D-1, pages la and lb, reflecting changes in
Cost Rate Percents and Weighted Cost Percents on lines 3, 7,
and 8.

10) A full replacement for Schedule D-8.

11) A full replacement for Schedule E-3a and E-3b.

12) A page for each schedule, to be placed directly behind each

tab, containing a statement of the information required in
that schedule per the MFR instructions.

Status of Remaining Schedules

Schedule E-la: A full replacement for Schedule E-la should be
available by October 15, 1992.

Schedule E-9: There are still pending issues regarding the scope of

this schedule and once they are resolved, we will be
able to provide a filing date.

Please call me at 222-1201 if you have any additional questions.

Sincerely,
1

Attachments
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Schedule

B-6d
B-7a
B=7b
B-8a

Docket 920260-TL

Florida Minimum Filing Requirements

Index and Witness Cross Reference

Title of Schedule

EXECUTIVE SUMMARY

Proposed rate base, operating income, earned rate
of return summary

Reasons

for rate change

New Issues

Comparison of rate base with last case

Comparison of NOI with last case

Comparison of cost of capital with last case
Commission adjusted and company adjusted rate base
Rate of return earned

Calculation of revenue deficiency/excess

Summary

of Financial Indicators

Test year revenue sources

Structural tariff changes

Index of rate case adjustments

Analysis of individual rate case adjustments

Summary
Summary
Summary
Summary
Florida
Florida

RATE BASE

rate base information - per books

rate base information - adjusted

of rate base adjustments - total company
of rate base adjustments - intrastate
comparative balance sheet

separated average balance sheet

Plant-in-Service by each property account
l4-month analysis of each property account

Changes 1in accounts

Monthly operating reports (No Form)
Offical forecast (no form)

Audited Financial Statements (No Form)
Monthly data on materials and supplies
List of items in the non-exempt and exempt
categories

12-month average basis of all current assets and

current

liabilities, noncurrent assets and other

liability and deferred credits

l4-month analysis of the working capital
Property held for future use

Abandoned projects

20 largest short term telephone plant under

construction projects
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Reid
Reid
Reid
Reid
Reid

Reid

Reid
Reid
Reid

Reid
Reid
Reid
Reid
Reid
Reid

Reid
Reid

Reid

Reid

Reid

Reid
Reid

Reid

Reid
Reid

Reid

B-14a
B-14b
B-15

C-1la
=S
C-2a

C-2b

C-4a

Monthly balances for telephone plant under
construction

Non-utility operations

Leasing agreements with lifetime costs exceeding
one-tenth of one percent (.1%) of plant in service

Budgeted major capital expenditures for central
office/toll center additions

Property either merged or acquired from other
utility companies and subsidiaries

Monthly plant and reserve balances for each
account or subaccount to which 3in individual FPSC
depreciation rate is applied and depreciation
expenses

Analysis of accumulated investment tax credits
Deferred Federal and State Income Tax accounts
Purchases from affiliates

OPERATING INCOME

Per books operating income summary

Adjusted operating income summary

Summary of the effect of entries on the unadjusted
total company operating income

Summary of the effect of entries on the unadjusted
intrastate operating income

Separated income statements

Operating revenues for three years preceding the
test year, the test year, and one year following
the test year

Explanation of major changes in revenue

Annual analysis of plant specific and plant
nonspecific expenses for the three years prior to
the test year, the test year, and one year
following tthe test year

l4-month analysis of plant specific and plant
nonspecific expenses for the three years prior to
the test year, the test year, and one year
following the test year

Annual and l4-month analyses of depreciation and
amortization and customer operations expenses for
three year preceding the test year, the test year,
and one year following the test year

Annual and l4-month analyses of corporate
operations and other income and expenses
Explanation of major changes in expense
Operation and maintenance expense check
calculation

Rate base, net operating income (NOI), and return
on equity with adjustments for four years

Source and application of funds

Charitable and civic contributions and social and
service club membership dues and expenses

Total amounts of lobbying and other political



expenses by type of expense

W. S. Reid E=9 Industry association dues

W. S. Reid C-10 Advertising expenses by subaccount

W. S. Reid C-1lla Bare gross payroll dollars

W. S. Reid CokID Company and contract personnel by department

W. S. Reid C=1d'a Summary of employee compensation by type

W. S. Reid (e Loaded hourly rate for company and noncompany
personnel

W. S. Reid C-1lle Unit construction costs - company and contract
personnel

W. S. Reid C=12 Analysis of uncollectibles

W. S. Reid C-13 Revenue expansion multiplier

W. S. Reid Cc-14 Treatment of profit from reacquired bonds

W. S. Reid C=15 Gains and losses from sales of all telephone
properties

W. S. Reid C=16 Insurance reserve and casualty expenses

W. S. Reid (2ot Property insurance policies

W. S. Reid C-18a Expenses and revenues that the company considers
extraordinary

W. S. Reid C~=18b All accounting changes

C. E. Graham C-19 Cost saving programs

M. T. Turner
John Rigrish
Larry Keaton
Rebecca Higdon

W. S. Reid C-20a Outside accountants, attorneys, engineers or other
consultants

W. S. Reid C-20b Total rate case costs

W. S. Reid C-21la Prepaid and accrued taxes

W. S. Reid C=21b Nonutility properties

W. S. Reid C=2T¢c Local and municipal taxes and franchise fees

W. S. Reid C-22a FPSC depreciation rates

W. S. Reid C=22b Schedule for each amortization/recovery schedule
amount

W. S. Reid C=23a Reconciliation of total income tax provision

W. S. Reid C=230 Analysis of State and Federal Income Taxes

W. S. Reid C~23¢ Interest used to calculate jurisdictional net
operating income

W. S. Reid c=23d Book/Tax Differences-Permanent

W. S. Reid C-23e Calculation of deferred State Income Tax and
Federal Income Tax for the test year

W. S. Reid C=23f Deferred tax adjustments

W. 8. Reid C=213g Information required to adjust income tax expense
by reason of parent debt

W. S. Reid C=23h Federal Income Tax and State Income Tax returns
and the most recent final revenue agent’s report

W. S. Reid C-23i Tax sharing agreements with affiliated companies

W. S. Reid -3 Miscellaneous tax adjustments

W. S. Reid C-24a Annual minutes of use

W. S. Reid C-24b Monthly minutes of use

W. S. Reid C-24c Schedule of separations percents

W. S. Reid C-24d Billed and booked access charges and toll
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settlements with rate of returns in a surveillance
report format (No Form)

Extended Area Service (EAS) settlements
Calculation of unadjusted intrastate independent
company settlements

Revenue settlement items in dispute

Microfiche copy of monthly cost studies (No Form)
Traffic and revenue settlements agreement (No
Form)

Four-year analysis showing payments for general
services and license contract work

Revenue, expense, tax and investment levels for
the directory advertising operation

Cost of equal access and network reconfiguration

RATE OF RETURN

Average capital structure and cost rates

10 year history of cost of capital

Analysis of each issue of short term debt
Narrative description of the company’s short term
financing policy

Customer deposits

Analysis of each issue of long term debt
outstanding

Analysis of common stock issues for the test year
and the three previous calendar years

Reports of operations compared to forecast - Cost
of Capital

Reconciliation of jurisdictional rate base and
capital structure

Financial indicator - Summary

Market data

Financing plan - Stock and bond issues
Financial plan - General assumptions

REVENUE SOURCES, RATES & TARIFFS

Present and proposed rates and revenue increases
Tariff restructure

Source of units

Repression or stimulation of earnings

Service connection expenses

Service connection activities

Pricing philosophy

Proposed tariff sheets

Grouping plan

Revenue reconciliation

Description of current and any proposed changes in
the zone/mileage charging tariff

Base rate area boundary locations in each exchange
Definition of "contiguous and well-developed"



N. H. Sims
N. H. Sims

Tom Lohman

Ben North
M. T. Turner
C. Shagnea
N. Mungin

Tom Lohman
Wayne Tubaugh
T. R. QOeser

Wayne Tubaugh

C. Shagnea
Bob Williams
Ben North

J. Funderburg
W. S. Reid

E-8d Policy used in establishing zone boundaries
E=9 Traffic usage study developing relative usage
between services

SERVICE & MISCELLANEOUS SCHEDULES

F-1la Out-of-Service credits, coin telephone refunds,
and credits for incomplete toll calls

F-1b Quality-of-Service standards

F-2 Demand and Facility Charts

F-3 Productivity measures on which the Company

maintains records

INTERIM RATE REQUEST

G-la through G-9 are not applicable schedules since Southern Bell

is not

requesting interim rate relief.



Jverali Financial summary @
Revenue increacse Reguested

i S0
schedule A-la
Fage [ o7 ]
Witness Fesponsible W, 5. Reyd
i
| ot T 3 {53
LiNE L Current [3ze  [ifrerence
0, Descrionion keovested Lol. I - Col. 2 & Change
! fast r2ar gnoea 1Z2:31:=0 120311491 N:A NIA
¢ lurisdictional Adjusted
Rate Fase 4,212,060 4,150,495 isl. 865} -1.438%
3 fate of Return 9,064 N/A N/A
4 Jurisgictional (ncome ReQuested
oL b L3 190,036 401,958 10,982 2,814
3 Jurisgictional Agiustes Net
Operzting Iacome 518,544 391,335 {227 . 509) -36.76%
C} [ncome DeTiciency (Exceszst
Ld - L3 {228,808 7,003 238,471 -iod, 224
¢ Ner doerating incame Factar U,609297 i, 503084 N N/n
. neveaue Deryziency (Excess:
il £ ET (379,9271 L3870 191,49 -144, 25
3 attrition Allowance g i 0 1. 00%
] increased [ndependent Companies
settlesentst 1] 029 i 1,029 =100, 09%
11 Fevenue Increase Required 1374,4581  See Note 374,498 =100, 00%
12 Jate of New Rates 10/1:88 See Note LRAX
13 Average Numoer of Access Lipes 4,304,100 4,603,858 159,758 Jedoh

¥ For Southern zell onl+

ptz: GSouthera Bell s current earnings are within the authorized range under teras of
te Incentive Flan. No i1ncrease Ln revenue requiresent is requested. Anv excess aver 14%
#ou!d ce sudject to sharing provisions aof the Incentive Flan.

V&

See page I of this schedule for a list of the assumptions anderlying the gata in this
“inimum “1ling Requ.rements package.

jupborting achedules: A-Zc, A-3., C-13, D-9 Recap Schegules:



Jverail Financial Summeary
fevenue [ncrease Requested

scnepuie A-la
Page Z ot ]

Witnesc Responsidie W, 5, Reid
LAST RATE CHZE
| g 12) i3) 141 159
Ling Cost of Capita Requested
No Class ot Lapital Dollars (0ud) Ratio # Cost Rate  Weighted Cost
{ Long-Tera Qebt 1,028,518 24,427 3,881
2 Shart-Tera [Debt 194,017 4.61% 8,457
3 Fraverred Stock 3 9, 00% 4005 0, 00%
4 Custoser Jeposits 40,858 T LU 773k 0.09%
5 Comeon Equity 1,939,174 40.51% 13.20% b.14%
& Tax Credits - Wto. Cost 171,677 4,087 EORAL 0. 48%
7 Lpet Free Capital & 811,E1B 19.27% 0.00% 0,004
& tther (Explaini {
3 Total 3,212,060 100,002 2l
FRESENT RATE CASE
gk {7i 181 194 AV
Line Cost of Capita FRequested
%o, Dollars ity Ratio Cost Fate  Werahted Lost
L Long-Ters Debt 1,008,897 23 8. 734
1 short-Tera Debt 129,515 3 .03%
{2 freferred stock 0 00k
13 Customer Deposits g
14 Comeon Eguity 47,5807 14.00% 6.6%%
13 fax Credits - Wtd. Cost .45 12, 15 0425
ia Lost Free Capital # I 18, 00% LR L 0%
17 dther (Explain) i
i8 Total 4,150,495 100.00% 3,004
t Includes Deferred Tax Credits - [erg Cost (Pre 7ud
¥1 [ncluges Derarreg Tax Credits - ferg Cost (PFre 7d) of $132
§ The ratips chown ars those authorized by Comsission Drder No, Z0leZ.
suoporting acnadules: fecap Scheguies:



Overall Financial Susmary
L1st of Major Rssumptions

FLORIDm PUBLIC SERVICE COMMISSION

Comoans  SOUTHERN BELL - FLORIDA schedule A-la
vackEt Na. §20260-TL Fage 1 of 3
T3t ovear L55] Witness hesponsible W. 5. Keid

Lnezr Wnether [ata Is:
Histgric (K] er Frojected { |
mvErage (i) or rear End [ ]

o

NuRerauz scheouies reguest Jata Trom the “last rate casze.’
The 1ata proviged 13 the 1950 forecasted data as reflected in

i

Coagision drder No. oulsl 1n Docket SHouaY,

. peveral scneduiec require the use of an authorized rate of return. For
calcuiation of proforma adjustaents and other rate base impacts, the return on egulty used
12 13.2% and the gverail 15 9.70%, For caiculation of an overali revenue requirement,

the return on equity 15 14% and the overail 1s .00k,

3 Each scneduie contains a block to indicate 'average” or “vear end.' Southern Hell has
generail+ marxed "average” to ingicate that the test vear 15 1991 average, aojusted data.

Wnere aore than cne t:6pe of data is shown on a scheduie. ar where there may be

contusion, the basis 1s stated on the tors.

40N suiv ib, 1992, Southern beil wrote to the Commissign reguesting watvers or modifications
ot ozertaln scheduls targats in the Ainigue Flling Fequiresents package. This request
supplements the regquest included in the May 1. (990 MFR filina. Southern Hell

nag Crepared this package an the basis zet forth in the requests. A copv of

« [0, 1790 (eutar 1= atrached.

Supporting acheduies: fecap Scheduies:


http:t'r~l.le

Reasons for Reguesteg Rate [ncrease

FLORIDA PUBLIC SERVICE COMMISSION & DL

Coazans SOUTHERN BELL - FLORIDA Schedule A-ln

Jpcket No. 9202s0-TL Fage | of 1

Taet vear 199 ditness Kesponsible W, &, Feid

Theck whether Jata Is:
i

Historic 7X] or Frojected { | nevepue
average (] or re3r End { ] kequiresent
Tvpe of tffect Percent
Line o, Description Attrition § $UL | af Total
By (2 (31 P41
i increase reguested to make utiiity whole (ticor of iast allowed return:, NO 1 N/n Nk
earning % rate of return on previcusly authorizeg rate base of § '
A ssount reguested 2 allow utility to earn ald-point of previously NOI 19,844 124,270
authorized rate of return of 9,274 (13.2% on equity! onm previously authorized
rata hase ot 4,712,000,
R Amount reguested to allow utiiity to earn rate of return of 9.26% based on Cost of o701 -3, 781
current capital structure, mid-point of last aliowed equity return of Capitai
13.2% on previously authorized rate base,
3. Amount requested to allow utility to earn rate of return of 9.26%1 i{3. above) Rate Kase 114,7941 =5Z.63%
N 1ncrease (decrease) 1n previously authorized rate base of $4,212.060 to
per oook rate basze of $4,115,390,
it Aapunt requested to increase equity return to 4% and overall rate of return fpst of 550 {70,995
3,85% On the Ger beok rate base. Capital
b, A&0LnT reguested for attrition allowance cosputed at Y.esl ather EEIOLY -4 3%, 15
- Jther ~Ttuztaents 1 [istec separately where the effect exceeds %4 Jther
:5 Fiug Ins
ke_oJ Tax Credits
Dener fate Hace Adj.
drher Reg. Nonreg. Adjustments
interest feconciliation & AFUDC Debt
Interest [mputation
Jther Requlatory Adj
SFF Transition
DERM Transition
Universal Service Fund
Iaplementation of SFAS 106 (OPERS)
Feorgaplzation
Capital Necovery Changes
faplementation of 5FAS 109 iAcctq for Income Taxes:
rroposed Rate Reductions
Other
Subtotal
. Tatal t3ee Notes

NOTE: Soutpern Bell s current earnings are within the authorized range unoer terss of 1ts
incentive Flan. No increase 1n revenue requireeent 1s requested.

supporting scheduies: B-zb. C-la, C-2b, L-! Recap Schedules:
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FLORIDA FUBLIC SERVICE COMMISSION
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eiegrapn Lo.

necr wharher pata (g
Higtar1e 4l or Pro )
weErage 1] or rear ]
feter 1o
supoarting FEr
SCNBdLLE Booke
H 2l Ry
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40ui0 pe supject to sharing provisions of the Incentive Fian.
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dulledﬁ
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0, o030E4

see Note

Any

Intrastate Revenue Deficiency (Excess)

F.004

0, aui084

See Nota

the autherized range under terss of
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W. S. Reid
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A-ig, A-Zp, L-la. L-lib, C-L3 A

~ia



(

FLORIDA PL. .. SERVICE COMMISSION

Company: Southern Bell Telephone and Telegraph
Docket No.: 920260-TL

Test Year: 1991

Check Whether Data Is:
Historic [x] or Projected [ )

Average [ ] or Year End ([x]

Narrative
Description of

Structural Change

Anticipated $/% Changes in Customer

Average Max

Line (Identify tariff

No. Subsection ) Bills
*Minimum B

1

2

3

4

5

6 A3.8.4/Business/Measured

7 A3 .8.4/Residence/Measured

8 A3.8.3/Business/Measured

9 A3.8.3/Residence/Measured

10 A3.8.7/Business/Measured

11 A3.8.7/Residence/Low Use Measured
12 A3.8.7/Residence/Measured

i | A3.8.8/Business/Measured

14 A3.8.8/Business/Measured

i85 A3.8.8/Residence /Measured

16 A3.8.8/Residence/Measured

37 A3.8.11/Business/Measured

18 A3.8.11/Residence/Low Use Measured
19 A3.8.11/Residence/Measured

20 A3.8.11/PBX/Measured

21 A3.8.12/Business/Measured

22 A3.8.12/Residence/Low Use Measured
23 A3.8.12/Residence/Measured

24 A3.8.12/PBX/Measured

* Minimum assumes no billed usage

** ELS plan includes $3.00 usage allowance

$3.60/24.57%
$1.50/28.3%
$3.60/24.57%
$1.50,/28.3%
($1.45)/-7.36%
$1.10/19.30%
(.85)/~-11.11%
$4.10/28.98%
$4.10/28.98%
$1.70/33.33%
$1.70/33.33%
(§$2.15)/-11.50%
(5.75)/-10.87%
$.90/17.14%
($8.43)/-23.05%
($7.60)/-26.57%
($2.90)/-27.23%
$.80/11.51%
($12.71)-26.25%

$3.90,/24.8%
$0.22/3.28%
$3.11,17.99%
($.53)/-7.21%
$0.57,/2.83%
{$.16)/-2.32%
($1.38)/-16.28%
$6.77/42.79%
$2.39/13.08%
$.41,/6.39%
$.07/1.05%
($8.19)/-29.03%
($.15)/-2.14%
($4.01)/-39.48%
($2.62)/-7.17%
($3.66}/-12.81%
($2.92)/-27.33%
($1.53)/-16.51%
($4.06)/-8.38%

N/A

n
"

n

Schedule A-5b
Page 1 of 5

Witness Responsible:

Reason

for

Change

See Note 1

N. Sims
Customer Company
Benefits Benefits
from Change from Change

calls and offers discounted rates for those who have a frequent need to call the expanded local calling area.

See Note 2

An optional Expanded Local Service (ELS) plan is proposed for residential and business customers which combines usage based pricing
for the basic (existing) and an expanded/extended local calling area out to forty miles. Seven digit dialing (within each Number Plan
Area) out to 40 miles will be available to ELS plan customers. The plan provides different options which customers can select based on

their individual calling patterns, provides a low use option to flat rate service for those customers who do not place many outgoing

See Note 3

n



http:4.061/-8.38
http:1.531/-16.51
http:2.921/-27.33
http:2.901/-27.23
http:3.66)/-12.81
http:2.62)/-7.17
http:431/-23.05
http:4.01)/-39.48
http:90/17.14
http:151/-2.14
http:75)/-10.87
http:8.19)/-29.03
http:1.70/33.33
http:2.39/13.08
http:6.77/42.79
http:4.10/28.98
http:1.381/-16.28
http:16)/-2.32
http:1.10/19.30
http:0.57/2.83
http:1.451/-7.36
http:531/-7.21
http:3.11/17.99
http:3.60/24.57
http:0.22/3.28
http:60/24.57

FLORIDA PUBLIC SERVICE COMMISSION Schedule A-5b
Company: Southern Bell Telephone and Telegraph Page 2 of 5
Docket No.: 920260-TL Witness Responsible: N. Sims

Test Year: 1991

Check Whether Data Is:
Historic [x] or Projected [ |

Average [ ] or Year End [x]

Narrative

Description of

Structural Change Reason Customer Company
Line (Identify tariff Anticipated $/% Changes in Customer for Benefits Benefits
No. Subsection ) Bills Change from Change from Change
Minimsum Average Max
1 A3.8.14/Business/Measured ($2.30)/-11.19% $1.92/8.83% N/A See Note 1 See Note 2 See Note 3
2 A3.8.14/Residence/Measured ($1.20)/-15.0% ($1.14)/-12.35% " L i i
3 A3.8.14/Residence/Low Use Measured $.80/13.33% ($.75)/-9.87% L b . J
4 A3.8.17/Business/Measured ($2.60)/-11.02% $2.59,10.98% " . ' o
5 A3.8.17/Residence/Measured ($.90)/-10.40% ($.23)/-2.68% N n » "
6 A3.8.17/Residence/Low Use Measured $1.65/27.05% ($.47)/-5.73% " " L) »
7 A3.8.16/Business/Measured $3.60/24.57% $2.81/15.73% " ” " "
8 A3.8.16/Residence/Measured $1.50/28.30% ($.14)/-1.95% ¢ & 5 ¥
9 A3.8.18/Business/Measured ($4.35)/-19.25% ($2.56)/-11.22% " 4 - -
10 A3.8.18/Residence/Measured ($3.00)/-30.61% ($3.07)/-31.12% " 2 bl 7
11 A3.8.18/Residence/Low Use Measured $1.05/18.26% $.51/6.03% ¥ L » w
12 A3.8.18/PBX/Measured ($12.98)/-29.51% ($7.61)/-15.05% " ® " »
13 A3.8.23/Business/Measured $4.10,28.98% $2.41/11.4%% i " R l
14 A3.8.23/Residence/Measured $1.70/33.33% $0.50/7.97% - . . "

Note 1: Statewide filing of new local calling plan
Note 2: Customer gains expanded calling area, and calling plans are standard throughout the state, making them less confusing for
customers.

Note 3: Increase efficiency by adopting standard statewide plan; alleviate EAS prassure.

Supporting Schedules: Recap Schedules:




FLORIDA PUBLIC SERVICE COMMISSION

Company: Southern Bell Telephone and Telegraph
Docket No: 920260-TL
Test Year 1991

Check whether Data Is:

Historic [x] or Projected [ ]

Average [ ] or Year End [x]
Narrative
Description of
Structural Change

Line (Identify tariff

No. Subsection )

1

2 charges from the monthly rates.

3

4

5 (with hunting included).

6 Res trunk with hunting

7 Bus trunk with hunting

8 NAR with hunting

Note 1:

Note 2:

Schedule A-S5b

Page 3 of 5
Witness Responsible:
Reason
Anticipated $/% Changes for
In Customer Bills Change
Minimum Average Maximum

One-way outgoing trunks and NARs will not require hunting.

(RG1) (Statewide) (RG12)

$0/0% $0,/0% $0,/0% See Note 1
$-4.18/-9.3% $~5.33/-8.6% $-5.57/-8.5%
$-1.92/-9.3% $-2.50/-8.7% $-2.56/-8.5%

apropriate trunk/NAR configuration and to choose most cost effective configuration.

Note 3:

Rotary service charges (hunting) are easier to explain; movesa toward line/éfunk parity.

N

. Sims

Customer Company

Benefits Benefits

from Change from Change

The restructure of PBX trunks and NARs in GSST subsections A3,4.2 and A3.13.3 is accomplished by disaggregating hunting (Rotary Service)

Additionally, business flat rate

hunting rates are reduced to 35% of the 1FB and the price ratio of flat rate business PBX trunks to the 1FB is reduced to 1.7.

Monthly

flat rates for NARS (with hunting included) are reduced by approximately the same percentage as the monthly flat PBX trunk rate

See Note 2 See Note 3

Simpler and more understandable; charges for hunting service only where it is applicable; moves closer to line/trunk parity.

Reduced monthly bill; easier for the customer to understand rotary service charges (hunting); customer flexibility to determine



http:busin.ss

+ wRIDA PUBLIC SERVICE COMMISSION

Company: Southern Bell Telephone and Telegraph
Docket No: 920260-TL

Test Year 19381

Check Whether Data Is:
Historic [X] or Projected [ |}
Average [ ] or Year End [X]

Narrative
Description of

Structural Change

Line (Identify tariff

No. Subsection )

1 A4

2 The restructure of Ad Service Charges
3 incorporates the rate elements service
4 ordering, charge-primary, service |

5 ordering charge-Secondary, Central

6 Office Work Charge, New Line Connection
7 Charge, Telephone Number Change Large,
8 and Restoration Charge into only three
9 rate categories. The new categories
10 are for Line Connection, Line change
11 and Secondary, Service Charge.

12 Additionally, the Premises Visit

13 Charge has been incorporated into the
14 premises work charge.

15

Schedule A-5b
Page 4 of 5

Witness Responsible: N. Sims

Reason Customer
Anticipated $/% Changes for Benefits
In Customer Bills Change from Change
Minimum Average Maximum
{See next page for Simplification New Charges
representative examples) -Understanding "make sense”
changes -Easier for
-Application customer to

of charges understand
-Billing laess
Rates more in complicated
line with cost
—updated cost
information
—Revenue reduction
in connection with

incentice regulation

Supporting Schedules:

Recap Schedules:

Company
Benefits

from Change

More Consistent
application company-
wide.
-Easier to explain
bill
-Simpler to

administer




+ ~oRIDA PUBLIC SERVICE COMMISSION
Company Southern Bell Telephone & Telegraph

Docket No. 920260-TL
Test Year 1991

Check Whether Data Is:
Historic [X] or Projected [ |
Average [ ] or Year End [X]

Narrative
Description of
Structural Change

Anticipated $/% Changes
In Customer Bills

Line (Identify tariff

No. Subsection )

1 Examples: Minimum

2 — Install 1 line at new Res. $-36.00/—-47%
3 location Bus. $-26.00/-30%
4 — Reconnect 1 line Res. $-4.50/-10%
5 Bus. $ 5.50/10%

6 — Reconnect 3 lines Res. $-19.50/-23%
7 Bus. $- 7.50/- 8%
8 - Change (1) Tel No. Res. $ 3.50/10%
9 Bus. $ 14.00/58%
10 - Restore 1 line Res. $§ 3.50/17%
11 Bus. $14.00/58%
12 ~ Add vertical service (i.e. Res. § 0/ 0%
13 T-Tone, Call Waiting, etc.) Bus. $ 6.50/52%
14 - Change Directory Listing Res. $ 9.00/Note 1
15 Bus. $19.00/Note 1

Schedule A-5b
Page 5 of 5

Witness Responsible N. Sims

Reason Customer
for Benefits
Change from Change

Average Maximum
$-36.00/-47% $-36.00/-47% See Above See Above
$-26.00/-30% $-26.00/-30%
$-4.50/-10% $-4.50/-10%
$ 5.50/ 10% $ 5.50/ 10%
$-19.50/-23% $-19.50/-23%
$— 7.50/- 8% $— 7.50/~ 8%
$ 3.50,10%  $ 3.50/10%
$14.00/58% $14.00/58%
$ 3.50/17% $ 3.50/17%
$14.00/58% $14.00/58%
$ g/ 0% S 8/ 0%
$ 6.50/52% $ 6.50/52%

$ 9.00/Note 1 $§ 9.00/Note 1
$19.00/Note 1 $19.00/Note 1

Note 1: New Charge. Current tariff does not specify a listing change charge.

Supporting Schedules:

Recap Schedules:

Company
Benefits

from Change

See Above




FLORIDA PUBLIC SERVICE COMMISSION

Employee Compensation

Schedule C-11c Revised

Company  Southern Bell Telephone & Telegraph Co. Page 1 of 1
Docket No. 920260-TL Witness Responsible: W. S. Reid
Test Year 1991
Check Whether Data ls:
Historic [X] or Projected [ |
Average [ ] or Year End [X]
Line 1988 1989 1990 1991
No. (1 (2) 3) 4
i Company
2. Salaried Company Personnel
3 Regular Pay * 230,047,547 238,219,808 237,902,298 238,197,096
4. Overtime Pay 5,880,513 3,812,807 3,788,014 3,451,447
3 Other Pay (a) 16,449,376 21,928,164 30,370,354 21,466,237
6. Total Salaried Pay 252,377,436 263,960,779 272,060,666 263,114,780
1. Hourly Company Personnel
8. Regular Pay * 532,361,846 540,731,653 576,609,853 578,471,961
9. Overtime Pay 44,867,440 43,392,422 45,992,567 48,436,783
10. Other Pay (a) 14,908,029 18,998,872 17,421,156 12,172,530
11. Total Hourly Pay 592,137,315 603,122,947 640,023,576 639,081,274
12. Total Company Labor 844,514,751 867,083,726 912,084,242 902,196,054
13. Contract
14. Outside Plant Construction
15. Hourly Rate Bid Projects
16. Supervisory Compensation
17. Total Hourly Rate Bid Projects Not Available. Southern Bell
contracts on an individual job
18. Labor Provided by Other Telephone basis, not an employee basis. All
19. Company Employees such contracts are open to review
20. Supervisory Compensation upon request.
21. Total Other Telephone Compensation
22. Total Contract Labor
(a) Includes special payments, retroactive wage adjustments, business marketing incentive payments, management team incentive awards,
nonmanagement team incentive awards, non—qualified deferred income plan, commissions - special payments, allowance & special differential,
merit awards, military leave — non benefit, termination - special payments, BellSouth Career Continuation Program (BCCP) payments-non-
working, income protection programs and other special payments.
* Social security, pension benefits, workers’ compensation, health insurance benefits, sick pay and any other company provided benefits are included

in regular pay.

Supporting Schedules: None Recap Schedules: None




intrastate Toil
Fevenue Settiement Asount
FLORIDA PUBLIC SERVICE COMMISSION
Companv BELLSOUTH TELECOMMUNICATIONS, INC,
flocket No. F20260-TL
Tect Year 199

Schegule C-24f
Page 1 of 2

Kitness Responsible N. 5. Reid

Chect Whether Data [s:
Histaric (1] or Frojected [ ]
Average [4] ar vear End [ ]

intrastate Toil

Line AgEr, e eERRRe s S e o s e o s e e e
No. No Account Description interLATA HTS/WATS Frivate Line
11 {2) 3 (43 i3

1 2001 FLANT IN SERVICE 744,792,197 §96,362.594 177,997,304
2 I100-34Z0 Accum Depreciation and Amort 1272,006,201) (198,194,233) {64,979.074)
Rt Net Flant 1n Service 472,785,394 358,168,361 113,018,230
4 2002 Froperty Held for Future Use 27,763 20,8721 b.6l3
] 2003 Tel Flant Under Construction - ST 4,719,216 3,943,264 1,119,408
A 2004 Tel Plant Under Construction - LT 2.797:632 2,099,842 641,804
7 1220 Mater:ials and Supplies 1.492.352 2.293,589 561,440
B 4100,4740 Deferred Taxes Bl.704,505 56,302,181 20,467 (352
9 keturn Hase 402,118,454 299.824.09% ¥4 ,380,145
19 t Settlesent Ratio N/A N/A 4,58%
il § Return N/R N/A 4,344,359
13 EIFENSES AND TAXES

i4 Flant Specific 41,818,379 32.718.992 §.536.451
is Plant Non-specirtic 21,593,033 30,039,590 082,933
| Customer Odperations 28,012,163 4,366,122 8,031 277
17 General Expenses 223l 317 22,030,197 4,352,631
I8 Operating Rents - Net (329,365} {271,150) 169,673)
19 Tel Franchise Reguiresent - Net* 0 U [t
20 Felief ang Pensions Q 0
21 H96U Depreciaticn 02,153,440 47,620,046 i0,B27.81s
22 1240 Other Taxes 9.742,340 12,331,854 3.217 683
23 7220 Federal Incose Tax 23,630,322 22,672,232 {320,130
24 7230 State Income Tax 3,224,976 8,883,735 1447 059
9 Gen'| Services and Licenses - Net 0 0 u
b 737G #iscellaneous incose Charges 2314325 223,466 8,294
21 7370 Abandoned Projects 06077 81,444 0
28 Total Expenses and Taxes 217,654,222 216,758,529 44,839,223
29 7340 Allow for Funds Used Dur Construct Z0z.881 182,550 48,308
&0 bross Receipts and PSC L8 1§ N/A

2 TOTAL SETTLEMENT REVENUES
33 ! Net Fevenues N/A N/A 49,157,774
34 t Bell Billed N/A N/R 98,597,323
34 b Net Settlement Asount N/A N/R 19,439,551

I These lines do not apply to columns (31 and (4},

8% Included in Other Taxes

Actual settlement ratig

15 04381421,

Supporting Scheduies:

Recap Schedules:



Intrastate Toll
Revenue Settlement Asgount

FLORIDA FUBLIC SERVICE COMMISSION Scheduie C-Z4f
Company BELLSOUTH TELECOMMUNICATIONS, INC. Page 2 of Z
focket No.  F2(260-TL Witness Responsible W. 5. Reid

Test year 1991

Check Wnether Data [s;
Avstaric [X] or Frojected { |
Average {41 or fear End { ]

Intrastate Toll

IntralATA
Line feee,. e e e et SRR
(s Ko Account Descriotion {nterLATA (Notel MTS/WATS (Note) Frivate Line
i1 1 13} (4) {51
1 ¥ Settlement Base N/R N/A 101,484,753
< ¢ Settlement Ratio N/ A N/A §.58%
3 ¥ Return N/A N/A 1.998,154
4 Allow for Funds ised Dur Construct N/A N/A 41,376
5 Investaent Tax Credit-daortization NiA Nid ] 315,827
5 Other Adjustments N/A N/ 241,708
7 } Net Return N/A N/A 4,354,778
g Fized Charges N/A N/A 3,986,434
e Other Adjustments N/A N/A )
1 ffter-Taz Incoae N/A N/A 4,598,154
11 State Income Tax N/A Nik 39,192
1Z Feoeral Income Tax N/A N/A 1241 ,3ia1
13 Operating Expensez and Taxes N/ & N/f 36,989,415
4 Uncailectibies N/B N/A U
15 Jther Adjustments N/A N/A i
s t Net Revenue Requirement N/R N/A 41,343, 59
17 bross Receipts Taxes N/A N/A 797,826
16 Other Adjustments N/A N/A 0
17 ! Settlesent Kequireaent N/A N/A 42,141,053

Note: Because InterLATA and IntralATA MTS/WATS are not pooied. there are ne
settlesent amounts applicable to these services.

t These lines do not appl+ to columns (3] and id}.

Supporting Schedules: Recap Schedules:



Schedule D-1

COST OF CAPITAL - 12-MOMTH AVERAGL
BellSouth Telecommunications Basis

Page la ot |

Florida Public Service Comsission
Company: Southern Bell Telephona and Telegraph

Docket No.: 920260-TL )

1) the test year

EXPLANATION: Provide the cospany’s 12-month average cost of capital for:

2)the prior year 1t the test year is projected, or

3) the test year of the last rate case if an historical test

year 1s used

Type of Data §

hown:

X Historical Test vear Ended 12/31/91

Nitness: WiLL

1AM 8. KECK

Projected Test Year Ended ___/ [
Prior Test Year Ended __ /

el

Investor-supplied capital spread based on BellSouth Telecomaunications (9 states) capital

structure and BellSouth Telecommunications cost rates are used for Long-Tera & Short-Tera Debt.

------------------------------- U BLAITAE [ ST S e e e e SisasdsisessavitoRTRSHNLIRBLE LRSR-mas s tieie cansruaisassatnschas de st e e ap e st Ko oS L v o
(Prior Year)
Cost Rate Weighted Rate

Cost Weighted

Line Dollars @ Ratio € fequested  Approved @  Requested  Approved @ Dollars Ratio Rate Cost

No. Class of Capital 1000) (%) (%) (1) (1) (\) (000) (%) () (%)
X, Long Tera Debt $1,028,516 2048 8.88% 8.88% 2.1 2.1 $1,068,897 25.75%% 8.13% 2.25%
2. Short Term Debt 194,017 b1y 8.45% §.45% 0.3% 0.39% 129,515 N 6.05% 0.19%
3% Comson Equity 1,959,174 46.51% 13.20% 6.14% 1,983,775 47.80% 14.00% 6.69%
4. Preterred Stock 0 0.00% 0.00% 0.00% 0.00% 0.00% 0 0.00% 0.00% 0.00%
3 "ustoser Deposits 46,858 1.11% 1.18% 1.15% 0.09% 0.09% 53,304 1.28% 8.25% 0.11%
6. Cost Free Capital 811,818 19.21% 0.00% 0.00% 0.00% 0.00% 771,809 18.59% 0.00% 0.00%
1. Investment lTax Credits 11,61 4.08% 11.71% 0.48% 143,195 J. A 12.16% 0.42%
8. Total Capital $4,212,060 100.00% 9.726% $4,150,495 100.00% 9.66%

@ For purposes of providing Lhese number we are reporting data fros the 880069-TL order dated 10/13/88

Supporting Schedules: b-9

Recap Schedules: ;trc




COST OF CAPITAL - 12-MONTH AVERAGE
Southern Bell Telephone & Telegraph Company
(4 State Basis)

Schedule D-1 Page Ib of |

Florida Public Service Commission EXPLANATION: Provide the company's 12-month average cost of capital for
1) the test year,
2)the prior year 1f the test year is projected, or
3) the test year of the last rate case 1f an ' .lorical test

year 1s used

Type of Data Shown:

X Historical Test Year Ended 12/31/91
____Projectea Test Year Ended ___/_ | __
____Prior Test Year Ended ___/___/
Nitness: WILLIAM B. KECK

Company: Southern Bell Telephone & Telegraph

Uockel No.: 920260-1L

lnveslor~sﬂﬁ£¥§ed capital spread based on Southern Bell (4 states) capital
structure and Southern Bell cost rates are used for Long-term & Short-Tera Debt.

(Prior Year)

~===Fresefit Rate: [ap-—+-=~=nremsmmoliodanSn s omen

Cost Rate Weighted Rate

-------------------------------------------- Cost Welghted

Line Dollars & Ratio & Requested Approved @ Requested Approved € Dollars Ratio Rate Cost

No.  Class of Capital (000) (v (%) (%) (%) (1) (000) (1) (1) (})
k. Long Term Debt $1,028,516 4.4 8.88% 8.88% 21N 2.1 $1,026,590 24,118 8.81% 2.18%
2. Short Term Debt 194,017 6l 8.45% B.45% 0.39% 0.39% 159,512 3.8 6.06% 0.23%
3 Cosmon Equity 1,959,174 46.51% 15.20% 6.14% 1,996,085 48.09% 14.00% 6.13%
4. Preferred Stock 0 0.00% 0.00% 0.00% 0.00% 0.00% 0 0.00% 0.00% 0.00%
5 Custoser Deposits 46,858 11y 7138 1.73% 0.09% 0.09% 53,304 1.28% 8.25% 0.11%
6. Cost Free Capital 811,818 19.27% 0.00% 0.00% 0.00% 0.00% 171,809 18.59% 0.00% 0.00%
1. Investaenl Tax Credils 171,617 4.08% 1718 0.48% 143,195 3.45% 12.16% 0.42%
b Total Capital PR S wasees o o

@ For purposes of providing Lhese number we are reporting data from the 880069-TL order dated 10/15/88

§Eppurlxng Schedules:

Recap Sénéduléé?




Schedule D-8

Florida Public Service Commission

Company: Southern Bell Telephone and Telegraph

Docket No.: 970Z2¢0-TL

REPORTS OF OPERATIONS COMPARED 10 FORECAST--COST OF CAPITAL
BellSouth Telecomsunications Basis

EXPLANATION:

Provided the test year is projected, compare cost of capital
data for the prior year to Lhe amounts forecasted for that period when the

initial budget was prepared. If the test year 15 historical, use test year

data instead of prior year data.

from Forecast

Page 1 of |

Type of Data Shown:

X Historical Test Year Ended 12/31/5)
___ Projected Test Year [nded _ /[ [
____Prior Test Year Ended __ [ [/
Witness: WILLIAM B. KECK and WALTER REID

Deviation
() @ w W (5

Line 1991 1991 Amount Percent Explanation of Significant
No. Ites - Unit BUDGET ACTUAL * {2} {1} (3) 7 (1) Deviations froe Forecast

1 Long Term Debt 8.83% 8.81% -0.02% 0.23%

Vi Short Term Debt 7.95% 6.04% 91X -24.03% Unanticipated Significant Decline In Short Term Interest Rates
3 Preferred Stock 0.00% 0.00% 0.00%

4 Cystomer Deposits 6.663% 8.25% 1.5%% 13.87% Conservalive torecast Of Stated Interest Rate
5 Common Equily @ 12.80% 12.92% 0.12% 0. 948

6 Deferred Income Jax 0.00% 0.00% 0.00%

1 Investment Tax Credits @ 11.40% 11.52% 0.12% 1.05%

8 Uther %

9 T0TAL 9.25% 9.14% 0.11% 1.15%

* Fros Company Surveillance Repart For |2 Months Ending Decesber !

€ Earned Return Not Cost Of Capital Figures

Supporting Schedules:

L, 1591 (See MER C-244)

Recap Schedules:




SERVICE CONNECTION COST STUDY SUMMARY
FLORIDA PUBLIC SERVICE COMMISSION
Southern Bell

COMPANY :
DOCKET NO.

920260-TL TEST YEAR: 1991

Check whether rate is: ( )Historic ¢ )Projected

Service Connection
Line Tariff Item

No. & Tariff Code

Account

PRESENT TARIFF STRUCTURE

( )Average ( )Year End

Test Yr.

No. & Name* Costs

1 A4.3.1 A 1a Service Ordering Charge, Primary

)
2 AL.3.1
3 A4.3.1
4 A4.3.1
> A4.3.1
6 AL.3.1
7 A4.3.1
8 A4.3.1
9 AL.3.1
10 A4.3.1
11 A4.4.3
12 A4.4.3
13 A4.4.3
14 AL.4L.3
15  A4.4.3
16 A4.4.3
17 A4.5.5
18  A4.5.5

A
A
A

(o

A
A

1b
2a
2b

1a

1b

2a

2b

la

1b

1a
1a

1a

19 A4.5.5 A la

Residence, per service order
Service Ordering Charge, Primary
Business, per service order
Service Ordering Charge, Secondary
Residence, per service order
Service Ordering Charge, Secondary
Business, per service order

Access Line Connection Charge
Per Access Line or Trunk (Res)
Central Office Work Charge
Access Line Connection Charge
Per Access Line or Trunk (Res)
New Line Connection Charge
Access Line Connection Charge
Per Access Line or Trunk (Bus)
Central Office Work Charge
Access Line Connection Charge
Per Access Line or Trunk (Bus)
New Line Connection Charge

Premises Visit Charge
Per Customer Request, (Res)
Premises Visit Charge
Per Customer Request, (Bus)
Premises Work Charge

Premises Work Charge

! per Customer Request, Schedule 1 (Res)

Per Customer Request, Schedule 2 (Res)

Premises Work Charge

Per Customer Request, Schedule 3 (Res)

Premises Work Charge

Per Customer Request, Schedule 1 (Bus)

Premises Work Charge

Per Customer Request, Schedule 2 (Bus)

Premises Work Charge

Per Customer Request, Schedule 3 (Bus)

Premises Work Charge

Per Customer Request, Schedule 1 (Complex)

Premises Work Charge

Per Customer Request, Schedule 2 (Complex)

Premises Work Charge

Per Customer Request, Schedule 3 (Complex)

* Account 6623, Customer Services

$0

$0

$0

$0

$0
$0

$0
$0
$0

$0
$0
$0

$0
$0
$0

Total

Capitalized Expensed

Cost

(%)
$29,586,809

$5,934,989
$6,905,698
$1,192,254

$19, 149,396
$7,426,609
$3,398,309
$7,025,738

$52,291
$44,282

$167,724
$1,916
$0

$38,907
$1,085
$98

$14,229
$0
$0

Test
Jest Yr.
Costs

(5)
$29,586, 809

$5,934,989
6,905,698
$1,192, 254

$19, 149,396

$7,426,609

$3,398,309

$7,025,738

$52,291
$44,282

$167,724
$1,916
$0

$38,907
$1,085
$98

$14,229
$0
$0

Total
Year
Units

(6)
1102751

163769
717848
87537

1113337

170296

262013

165897

3914
3088

18636
182
0

4323
103

1581

SCHEDULE E-3A

PAGE 1

WITNESS RESPONSIBLE: N. H.

OF

Per Unit Per Unit

Capitalized Expensed

Costs Costs
(7) (8)
$0 $26.83
$0 $36.24
$0 $9.62
$0 $13.62
$0 $17.20
$0 $43.61
$0 $12.97
$0 $42.35
$0 $13.36
$0 $14.34
$0 $9.00
$0 $10.53
$0 $12.25
$0 $9.00
$0 $10.53
$0 $12.25
$0 $9.00
$0 $10.53
$0 $12.25

Total Per

Unit
Costs

$17.20

$43.61

$12.97

$42.35

$13.36
$14.34

$9.00
$10.53
$12.25

$9.00
$10.53
$12.25

$9.00
$10.53
$12.25

Sims

Present Proposed

Rate

$19.50

$31.50

$19.50

$31.50

$16.00
$19.00

$8.75
$10.00
$11.50

$9.00
$10.25
$11.75

$12.50
$16.00
$18.50

Rate

NA

NA

NA

NA

NA

NA

NA
NA

NA

NA
NA

NA

NA
NA

NA




SERVICE CONNECTION ACTIVITY AND COSTS
FLORIDA PUBLIC SERVICE COMMISSION
COMPANY: Southern Bell - FLORIDA
DOCKET NO. 920260-TL

TEST YEAR: 1991

Check whether rate is: ( )Historic ( )Projected

Service Connection

Item Tariff Item Work
No. & Tariff Code Activity
(@b} (2)

-SERVICE ORDERING CHARGE, Primary
-Residence-per service order
1 A4.3.1 A 1a

(a) Business Office
(b) Comptroller
(c) Directory
(d) Network Services
(e) Assignment

PRESENT TARIFF STRUCTURE

( )Average ( )Year End

Hours Required

Per Work
Activity

0.5310
0.0180
0.0790
0.2240
0.0720

Source

(f) Gross Receipts & Central Service Fee

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 1

-SERVICE ORDERING CHARGE, Primary
-Business-per service order
2 A4.3.1 A 1b

(a) Business Office
(b) Comptroller
(c) Directory
(d) Network Services
(e) Assignment

0.8570
0.0200
0.2700
0.2240
0.0720

(f) Gross Receipts & Central Service Fee

' TOTAL COST FOR THIS SERVICE CONNECTION ITEM 2

-SERVICE ORDERING CHARGE, Secondary
-Residence-per service order
3 A4.3.1 A 2a .
(a) Business Office
(b) Comptroller
(c) Directory
(d) Network Services
(e) Assignment

0.3510
0.0090
0.0390
0.0520
0.0360

(f) Gross Receipts & Central Service Fee

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 3

SCHEDULE E-38
PAGE 1 OF 6
WITNESS RESPONSIBLE:

Hourly Labor Labor Cost Per Material Cost

Cost Per Work Work Activity for Work

Activity (3) x (4) Activity

(%) (5) (6)

$34.03 $18.07 $0.00
$22.22 $0.40 $0.00
$14.68 $1.16 $0.00
$21.21 $4.75 $0.00
$25.00 $1.80 $0.00
$28.53 $24.45 $0.00
$22.65 $0.45 $0.00
$14.63 $3.95 $0.00
$21.12 $4.73 $0.00
$24.86 $1.79 $0.00
$17.35 $6.09 $0.00
$26.67 $0.24 $0.00
$17.44 $0.48 $0.00
$25.19 $1.31 $0.00
$1.07 $0.00

$29.72

N. H. Sims

Total Cost for
Work Activity
(5) + (6)

$18.07
$0.40
$1.16
$4.75
$1.80

$0.65
$26.83

$24.45
$0.45
$3.95
$.73
$1.79

$0.87
$36.24

$6.09
$0.24
$0.68
$1.31
$1.07

$0.23
$9.62




SERVICE CONNECTION ACTIVITY AND COSTS
FLORIDA PUBLIC SERVICE COMMISSION
COMPANY: Southern Bell - FLORIDA
DOCKET NO. 920260-TL

TEST YEAR: 1991

Check whether rate is: ( )Historic ( )ﬁrojected

Service Connection
item Tariff Item Work
No. & Tariff Code Activity
(1) (2)
-SERVICE ORDERING CHARGE, Secondary
-Business-per service order
4 A4.3.1A 2b
(a) Business Office
(b) Comptroller
(c) Directory
(d) Network Services
(e) Assignment

SCHEDULE E-38B
PAGE 2 OF 6

WITNESS RESPONSIBLE:

PRESENT TARIFF STRUCTURE
( )Average ( )Year End

Hours Required Hourly Labor Labor Cost Per Material Cost

(f) Gross Receipts & Central Service Fee

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 4

~ACCESS LINE CONNECTION CHARGE
-Residence-per Access Line or Trunk
5 Central Office Work Charge

A4.3.18B 1a
(a) Central Office
(b) Assignment

(f) Gross Receipts & Central Service Fee

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 5

-ACCESS LINE CONNECTION CHARGE
-Residence-per Access Line or Trunk
New Line Connection Charge

6 A4.3.18 1b
(a) Installation
(b) Network Interface

Per Work Cost Per Work Work Activity for Work
Activity Source Activity (3) x (4) Activity
(3) (4) (5) 6)

0.8230 $10.44 $8.59 $0.00
0.0100 $27.00 $0.27 $0.00
0.1350 $17.41 $2.35 $0.00
0.0400 $25.25 $1.01 $0.00
0.0360 $29.72 $1.07 $0.00
0.3943 $24.73 $9.75 $0.00
0.2820 $24.96 $7.04 $0.00
0.7373 $31.52 $23.24 $0.00
0.2533 $31.62 $8.01 $11.31

(f) Gross Receipts & Central Service Fee

TOTAL COST FOR THIS SERVICE CONNECTION ITEM &

N. H. Sims

Total Cost for
Work Activity
(5) + (6)

$8.59
$0.27
$2.35
$1.01
$1.07
$0.33

$13.62

$9.75
$7.04

$0.41
$17.20

$23.24
$19.32

$1.05
$43.61

——




SERVICE CONNECTION ACTIVITY AND COSTS

FLORIDA PUBLIC SERVICE COMMISSION SCHEDULE E-3B
COMPANY: Southern Bell - FLORIDA PAGE 3 OF 6
DOCKET NO. 920260-TL WITNESS RESPONSIBLE: N. H. Sims
TEST YEAR: 1991 PRESENT TARIFF STRUCTURE
Check whether rate is: ( )Historic ( )Projected ( )Aveiage ( )Year End

Service Connection Hours Required Hourly Labor Labor Cost Per Material Cost Total Cost for
Item Tariff Item Work Per Work Cost Per Work Work Activity for Work Work Activity
No. & Tariff Code Activity Activity Source Activity (3) x (&) Activity (5) + (6)

(GP) (2) (3) (%) (5) (6) (7

~ACCESS LINE CONNECTION CHARGE
-Business-per Access Line or Trunk

7 Central Office Work Charge
A4.3.1 B 2a
(a) Central Office 0.3708 $24.54 $9.10 $0.00 $9.10
(b) Assignment 0.1420 $25.07 $3.56 $0.00 $3.56
(f) Gross Receipts & Central Service Fee $0.31
TOTAL COST FOR THIS SERVICE CONNECTION ITEM 7 $12.97

~ACCESS LINE CONNECTION CHARGE
-Business-per Access Line or Trunk

8 New Line Connection Charge
A4.3.1 B 2b
(a) Installation 0.7040 $31.26 $22.01 $0.00 $22.01
(b) Network Interface 0.2533 $31.62 $8.01 $11.31 $19.32
(f) Gross Receipts & Central Service Fee $1.02
TOTAL COST FOR THIS SERVICE CONNECTION ITEM 8 $42.35

LPREMISES VISIT CHARGE
-Per Customer Request, Residence
9 A4.3.1C 1a

(a) Assignment 0.076%9 $24 .45 $1.88 $0.00 $1.88
(b) Travel 0.2700 $31.61 $8.53 $0.00 $8.53
(c) Service Order Completion 0.0833 $31.61 $2.63 $0.00 $2.63
(f) Gross Receipts & Central Service Fee $0.32

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 9 $13.36




SERVICE CONNECTION ACTIVITY AND COSTS

FLORIDA PUBLIC SERVICE COMMISSION SCHEDULE E-38
COMPANY: Southern Bell - FLORIDA PAGE 4 OF 6
DOCKET NO. 920260-TL WITNESS RESPONSIBLE: N. H. Sims
TEST YEAR: 1991 PRESENT TARIFF STRUCTURE
Check whether rate is: ( )Historic ( )Projected ( )Average ( )Year End

Service Connection Hours Required Hourly Labor Labor Cost Per Material Cost Total Cost for
Item Tariff Item Work Per Work Cost Per Work Work Activity for Work Work Activity
No. & Tariff Code Activity Activity Source Activity (3) x (4) Activity (5) + (6)

) (2) (3) 4) (5) 6) N

~PREMISES VISIT CHARGE
-Per Customer Request, Business
10 A6.3.1C1b

(a) Assignment 0.0769 $24.45 $1.88 $0.00 $1.88
(b) Travel 0.3000 $31.61 $9.48 $0.00 $9.48
(c) Service Order Completion 0.0833 $31.61 $2.63 $0.00 $2.63
(f) Gross Receipts & Central Service Fee $0.35

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 10 $14.34

-PREMISES WORK CHARGE
-Residence, Schedule 1
1" A4.4.3.A 1a

(a) Installation 0.2500 $31.61 $7.90 $0.88 $8.78
(f) Gross Receipts & Central Service Fee $0.22
TOTAL COST FOR THIS SERVICE CONNECTION ITEM 11 $9.00

-PREMISES WORK CHARGE
-Residence, Schedule 2

12 A4.4.3.A 1a
! (a) Installation 0.2500 $37.59 $9.40 $0.88 $10.28 |
(f) Gross Receipts & Central Service Fee $0.25

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 12 $10.53




SERVICE CONNECTION ACTIVITY AND COSTS
FLORIDA PUBLIC SERVICE COMMISSION

COMPANY :

Southern Bell - FLORIDA

DOCKET NO. 920260-TL

TEST YEAR:

Check whether rate is: ( )Historic ( )Projected

Tariff Item Work
& Tariff Code Activity
(4] (2)

13

14

15

16

1991

Service Connection

-PREMISES WORK CHARGE
-Residence, Schedule 3
AL.4.3.A 1a

(a) Installation

(f) Gross Receipts

TOTAL COST FOR

-PREMISES WORK CHARGE
-Business, Schedule 1
A4.4.3.A 1b
(a) Installation

(f) Gross Receipts
TOTAL COST FOR
-PREMISES WORK CHARGE
-Business, Schedule 2
A4.4.3.A 1b
(a) Installation
(f) Gross Receipts
! TOTAL COST FOR
~-PREMISES WORK CHARGE
-Business, Schedule 3
AL.6.3.A 1D
(a) Installation
(f) Gross Receipts

TOTAL COST FOR

PRESENT TARIFF STRUCTURE

Hours Required
Per Work

Activity Source

0.2500
& Central Service Fee

THIS SERVICE CONNECTION ITEM 13

0.2500
& Central Service Fee

THIS SERVICE CONNECTION ITEM 14

0.2500
& Central Service Fee

THIS SERVICE CONNECTION ITEM 15

0.2500
& Central Service Fee

THIS SERVICE CONNECTION ITEM 16

( )Average

( )Year End

Hourly Labor

SCHEDULE E-38B
PAGE 5 OF 6

WITNESS RESPONSIBLE:

Labor Cost Per

Cost Per Work Work Activity

Activity

$44.26

$31.61

$37.59

$44.26

(3) x (&)

$11.07

$7.90

$9.40

$11.07

Material Cost
for Work
Activity

$0.88

$0.88

$0.88

$0.88

N. H. Sims

Total Cost for
Work Activity
(5) + (6)

$11.95
$0.30
$12.25

$8.78
$0.22
$9.00

$10.28
$0.25
$10.53

$11.95
$0.30
$12.25




SERVICE CONNECTION ACTIVITY AND COSTS

FLORIDA PUBLIC SERVICE COMMISSION SCHEDULE E-3B
COMPANY: Southern Bell - FLORIDA PAGE 6 OF 6
DOCKET NO. 920260-TL WITNESS RESPONSIBLE: N. H. Sims
TEST YEAR: 1991 PRESENT TARIFF STRUCTURE
Check whether rate is: ( )Historic ( )Projected ( )Average ( )Year End

Service Connection Hours Required Hourly tabor Labor Cost Per Material Cost Total Cost for
Item Tariff Item Work Per Work Cost Per Work Work Activity for Work Work Activity
No. & Tariff Code Activity Activity Source Activity (3) x (4) Activity (5) + (6)

(@D (2) (3 (4) (5 (6) (7

-PREMISES WORK CHARGE
-Complex, Schedule 1
17 A4.5.5.A 1a

(a) Installation 0.2500 $31.61 $7.90 $0.88 $8.78
(f) Gross Receipts & Central Service Fee $0.22
TOTAL COST FOR THIS SERVICE CONNECTION ITEM 17 $9.00

-PREMISES WORK CHARGE
-Complex, Schedule 2
18 A4.5.5.A 1a

(a) Installation 0.2500 $37.59 $9.40 $0.88 $10.28
(f) Gross Receipts & Central Service Fee $0.25
TOTAL COST FOR THIS SERVICE CONNECTION ITEM 18 $10.53

-PREMISES WORK CHARGE
-Complex, Schedule 3
19 AL.5.5.A 1a
(a) Installation 0.2500 $44.26 $11.07 $0.88 $11.95

(f) Gross Receipts & Central Service Fee : $0.30

: TOTAL COST FOR THIS SERVICE CONNECTION ITEM 19 $12.25




SERVICE CONNECTION COST STUDY SUMMARY
FLORIDA PUBLIC SERVICE COMMISSION
COMPANY : Southern Bel l-FLORIDA

DOCKET NO. 920260-TL TEST

Check whether rate is: ( )Historic ( )Projected

Service Connection
Tariff Item
& Tariff Code

Line
No.

QD)

Line Connection Charge, First Line
Residence, per line

1 A4.3.1 A 1a
Line Connection Charge, Additional Line
Residence, per line

2 A4.3.1 A 1b
Line Connection Charge, First Line
Business, per line

3 A4.3.1 A 1a
Line Connection Charge, Additional Line
Business, per line

4 A4.3.1 A 1b

Line Change Charge, First Line
Residence, per line
5 A4.3.1 8 1a

Line Change Charge, Additional Line
Residence, per line
6 A4.3.1B 1b

Line Change Charge, First Line
Business, per line
7 A4.3.1 8 1a

Line Change Charge, Additional Line
Busineds, per line
8 A4.3.18 1b

Secondary Service Charge, Each
Residence, per customer request
9 A4.3.1 C 1a

Secondary Service Charge, Each

Business, per customer request
10 A4.3.1C 1b

® Account 6623, Customer Services

YEAR:

1991
( )Average ( )Year End
Test Yr. Test Yr.
Account Capital. Expensed
No. & Name* Costs Cost
(2) (3) (4)
$0 $43,640,560
$0 $124,583
$0 $8,330,389
$0 $1,063,150
$0 $11,110,637
$0 $444
$0 $1,576,651
$0 $83, 654
$0 $6,675,118
$0 $2,639,626

PROPOSED TARIFF STRUCTURE

Total
Test Yr.
Costs

$43,640,560

$124,583

$8,330,389

$1,063,150

$11,110,637

$444

$1,576,651

$83,654

$6,675,118

$2,639,626

1098152

10540

149935

89945

498906

4h

42179

8299

738398

143380

SCHEDULE E-3A
PAGE 1

OF 2

WITNESS RESPONSIBLE: N. H. Sims

Per Unit Per Unit Total Per
Capitalized Expensed Unit
Costs Costs Costs
7 (8) (€))
$0 $39.74 $39.74
$0 $11.82 $11.82
$0 $55.56 $55.56
$0 $11.82 $11.82
$0 $22.27 $22.27
$0 $10.08 $10.08
$0 $37.38 $37.38
$0 $10.08 $10.08
$0 $9.04 $9.04
$0 $18.41 $18.41

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

Present Proposed
Rate

(10)

Rate

an

$40.00

$12.00

$60.00

$13.00

$24.00

$10.00

$38.00

$11.00

$9.00

$19.00




SERVICE CONNECTION COST STUDY SUMMARY
FLORIDA PUBLIC SERVICE COMMISSION
COMPANY:  Southern Bel l-FLORIDA
DOCKET NO. 920260-TL TEST YEAR: 1991

Check whether rate is: ( )Historic ( )Projected

Line
No.

"

12

13

14

Service Connection
Tariff Item
& Tariff Code
(4))
Premises Work Charge-Residence-
1st 15-minute increment, per increment
A4.3.1D 1a

Premises Work Charge-Residence-Each
add’l 15-minute increment, per increment
A6.3.1 D 2a

Premises Work Charge-Business-
1st 15-minute increment, per increment
A4.3.1 D 1a

Premises Work Charge-Business-Each ;
add’l 15-minute increment, per increment
A4.3.1D 2a

* Account 6623, Customer Services

( )Average ( )Year End
Test Yr. Test Yr.
Account Capital. Expensed
No. & Name* Costs Cost
(2) 3 (4)
$0 $86,265
$0 $132,348
$0 $71,055
$0 $26,021

PROPOSED TARIFF STRUCTURE

Total
Test Yr.
Costs

$86,265

$132,348

$71,055

$26,021

Test
Year
Units

3914

14904

3088

2927

Per Unit
Capitalized
Costs

$0

$0

$0

SCHEDULE E-3A
PAGE 2 OF 2
WITNESS RESPONSIBLE:

Per Unit
Expensed
Costs

$22.04

8.88

$23.01

$8.89

Total Per
Unit
Costs

$22.04

8.88

$23.01

$8.89

N. H. Sims
Present Proposed
Rate Rate
(10) (1)
HA $24.75
NA 8.75
NA $28.00
NA $9.00




SERVICE CONNECTION ACTIVITY AND COSTS

FLORIDA PUBLIC SERVICE COMMISSION SCHEDULE E-3B
COMPANY: Southern Bell - FLORIDA PAGE 1 OF 5
DOCKET NO. 920260-TL WITNESS RESPONSIBLE: N. H. Sims
TEST YEAR: 1991 PROPOSED TARIFF STRUCTURE
Check whether rate is: ( )Historic ( )Projected ( )Average ( )Year End

Service Connection Hours Required Hourly Labor Labor Cost Per Material Cost Total Cost for
Item Tariff Item wWork Per Work Cost Per Work Work Activity for Work Work Activity
No. & Tariff Code Activity Activity Source Activity (3) x (&) Activity (5) + (6)

(4] (2) (3) (%) (5) 6) (€]

-LlN§ CONNECTION CHARGE-First Line
-Residence-per line
1 A4.3.1 A 1a

(a) Business Office 0.5098 $33.78 $17.22 $0.00 $17.22
(b) Comptroller 0.0000 $0.00 $0.00 $0.00 $0.00
(c) Directory 0.0000 $0.00 $0.00 $0.00 $0.00
(d) Outside Plant 0.0033 $33.33 $0.11 $0.00 30.10
(e) Central Office 0.2885 $35.46 $10.23 $0.03 $10.26
(f) Assignment 0.0201 $35.82 $0.72 $0.00 $0.72
(g) Installation & Maintenance 0.1002 $29.64 $2.97 $0.00 $2.95
(h) Computer $7.84
(i) Gross Receipts $0.65

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 1 $39.74

-LINE CONNECTION CHARGE-Additional Line
-Residence-per line
2 A4.3.1 A 1b

(a) Business Office 0.0687 $36.40 $2.50 $0.00 $2.50

(b) Comptroller 0.0000 $0.00 $0.00 $0.00 $0.00

(c) Directory 0.0000 $0.00 $0.00 $0.00 $0.00

(d) Outside Plant 0.0094 $30.85 $0.29 $0.00 $0.29

(e) Central Office 0.1353 $33.85 $4.58 $0.02 $4.60

(f) Assignment 0.0160 $34.38 $0.55 $0.00 $0.55

(g) Installation & Maintenance 0.1166 : $22.98 $2.68 $0.00 32.68

! (h) Computer 1.03
(i) Gross Receipts $0.17

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 2 $11.82

-LINE CONNECTION CHARGE-First Line
-Business-per line
3 A4.3.1 A 1a

(a) Business Office 0.6664 $33.58 $22.38 $0.00 $22.38
(b) Comptroller 0.0000 $0.00 $0.00 $0.00 $0.00
(c) Directory 0.0000 $0.00 $0.00 $0.00 $0.00
(d) Outside Plant 0.0386 $33.40 $1.29 $0.00 $1.29
(e) Central Office 0.2885 $35.56 $10.26 $0.03 $10.29
(f) Assignment 0.0172 $35.47° $0.61 $0.00 $0.61
(g) Installation & Maintenance 0.4052 $30.13 $12.21 $0.00 $12.21
(h) Computer $7.88
(i) Gross Receipts $0.90

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 3 $55.56




SERVICE CONNECTION ACTIVITY AND COSTS

FLORIDA PUBLIC SERVICE COMMISSION SCHEDULE E-38B
COMPANY: Southern Bell - FLORIDA PAGE 2 OF 5
DOCKET NO. 920260-TL WITNESS RESPONSIBLE: N. H. Sims
TEST YEAR: 1991 PROPOSED TARIFF STRUCTURE
Check whether rate is: ( )Historic ( )Projected ( )Average ( )Year End

Service Connection Hours Required Hourly Labor Labor Cost Per Material Cost Total Cost for
Item Tarlff Item Work Per Work Cost Per Work Work Activity for Work Work Activity
No. & Tariff Code Activity Activity Source Activity (3) x (4) Activity (5) + (6)

(1) (2) (3) (4) (5) (6) €]

-LINE CONNECTION CHARGE-Additional Line
-Business-per line
4 A4.3.1 A 1b

(a) Business Office 0.0687 $36.40 $2.50 $0.00 $2.50
(b) Comptroller 0.0000 $0.00 $0.00 $0.00 $0.00
{c) Directory 0.0000 $0.00 $0.00 $0.00 $0.00
(d) Outside Plant 0.0094 $30.85 $0.29 $0.00 $0.29
(e) Central Office 0.1353 $33.85 $4.58 $0.02 $4.60
(f) Assignment 0.0160 $34.38 $0.55 $0.00 30.55
(g) Installation & Maintenance 0.1166 $22.98 $2.68 $0.00 $2.68
(h) Computer $1.03
(i) Gross Receipts 30.17

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 4 $11.82

-LINE CHANGE CHARGE-First Line
-Residence-per line
5 A4.3.1 B 1a

(a) Business Office 0.1588 $36.15 $5.74 $0.00 $5.74

(b) Comptroller 0.0000 $0.00 $0.00 $0.00 $0.00

(c) Directory 0.0000 $0.00 $0.00 $0.00 $0.00

(d) Outside Plant 0.0000 $0.00 $0.00 $0.00 $0.00

(e) Central Office 0.2334 $38.77 $9.05 $0.03 $9.08

(f) Assignment 0.0191 $35.58 $0.68 $0.00 $0.68

(g) Installation & Maintenance 0.0593 . $30.19 $1.76 $0.00 $1.76

i ¢h) Computer $4.65
(i) Gross Receipts $0.36

TOTAL COST FOR THIS SERVICE CONNECTION ITEM S $22.27

-LINE CHANGE CHARGE-Additional Line -
-Residence-per line
6 A4.3.1 8 1b

(a) Business Office 0.0953 $36.40 $3.47 $0.00 $3.47
(b) Comptrol ler 0.0000 $0.00 $0.00 $0.00 $0.00
(c) Directory 0.0000 $0.00 $0.00 $0.00 $0.00
(d) Outside Plant 0.0000 $0.00 $0.00 $0.00 $0.00
(e) Central Office 0.0847 $34.82 $2.95 $0.02 $2.97
(f) Assignment 0.0114 $35.09 $0.40 $0.00 $0.40
(g) Installation & Maintenance 0.0761 $32.19 $2.45 $0.00 $2.45
(h) Computer $0.62
(i) Gross Receipts $0.17

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 6 $10.08




SERVICE CONNECTION ACTIVITY AND COSTS
FLORIDA PUBLIC SERVICE COMMISSION
COMPANY: Southern Bell - FLORIDA

DOCKET NO. 920260-TL
TEST YEAR: 1991

PROPOSED TARIFF STRUCTURE

Check whether rate is: ( )Historic ( )Projected

Service Connection

Item Tariff Item
No. & Tariff Code

4}

Work
Acti

(2)

Hours Required

-LINE CHANGE CHARGE-First Line
-Business-per line

7 A4.3.1 B la

(a)
(b)
(c)
(d)
(e)
f)
(9)

(h)
h

Per Work

vity Activity Source
(3)

Business Office 0.4093
Comptrol ler 0.0000
Directory 0.0000
Outside Plant 0.0000
Central Office 0.2334
Assignment 0.0164
Installation & Maintenance 0.2529
Computer
Gross Receipts

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 7

-LINE CHANGE CHARGE-Additional Line
-Business-per line

8 A4.3.1 8B 1b

(a)
(b)
(c)
(d)
(e)
(f)
(9)

(h)
(i)

Business Office 0.0953
Comptrol ler 0.0000
Directory 0.0000
Outside Plant 0.0000
Central Office 0.0847
Ass {gnment 0.0114
Installation & Maintenance 0.0761
Computer

Gross Receipts

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 8

-SECONDARY SERVICE CHARGE-Each
-Residence-per customer request

9 A4.3.1 C 1a

(a)
(b)
(c)
(d)
(e)
(f)
(9)

(h)
(i)

Business Office 0.1588

Comptrol ler 0.0000
Directory 0.0000
Outside Plant 0.0000
Central Office 0.0000
Assignment 0.0000
Installation & Maintenance 0.0000
Computer

Gross Receipts

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 9

SCHEDULE E-3B
PAGE 3 OF 5

WITNESS RESPONSIBLE:

( )Average ( )Year End

Hourly Labor Labor Cost Per Material Cost
Cost Per Work Work Activity for Work
Activity (3) x (&) Activity
(4) (5) (6)
$36.40 $14.90 $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
$38.77 $9.05 $0.03
$35.37 $0.58 $0.00
$29.70 $7.51 $0.00
$36.40 $3.47 $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
$34.82 $2.95 $0.02
$35.09 $0.40 $0.00
$32.19 $2.45 $0.00
$36.15 $5.74 $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00
$0.00 $0.00 $0.00

N. H. Sims

Total Cost for
Work Activity
(5) + (6)

$14.90
$0.00
$0.00
$0.00
$9.08
$0.58
$7.51

$4.77
$0.54

$37.38

$3.47
$0.00
$0.00
$0.00
$2.97
$0.40
$2.45

$0.62
$0.17

$10.08

$5.74
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$3.15
$0.15

$9.04




SERVICE CONNECTION ACTIVITY AND COSTS

FLORIDA PUBLIC SERVICE COMMISSION SCHEDULE E-3B
COMPANY: Southern Bell - FLORIDA PAGE 4 OF 5
DOCKET NO. 920260-TL WITNESS RESPONSIBLE: N. H. Sims
TEST YEAR: 1991 PROPOSED TARIFF STRUCTURE
Check whether rate is: ( )Historic ( )Projected ( )Average ( )Year End

Service Connection Hours Required Hourly Labor Labor Cost Per Material Cost Total Cost for
Item Tariff Item Work Per Work Cost Per Work MWork Activity for Work Work Activity
No. & Teriff Code Activity Activity Source Activity (3) x (4) Activity (5) + (6)

1 (2) (3) (4) (5) 6) (7

-SECONDARY SERVICE CHARGE-Each
-Business-per customer request
10 A4.3.1C 1a

(a) Business Office 0.4093 $36.40 $14.90 $0.00 $14.90
(b) Comptroller 0.0000 $0.00 $0.00 $0.00 30.00
(c) Directory 0.0000 $0.00 $0.00 $0.00 $0.00
(d) Outside Plant 0.0000 $0.00 $0.00 $0.00 30.00
(e) Central Office 0.0000 $0.00 $0.00 $0.00 $0.00
(f) Assignment 0.0000 $0.00 $0.00 $0.00 $0.00
(g) Installation & Maintenance 0.0000 $0.00 $0.00 $0.00 $0.00
(h) Computer $3.27
(i) Gross Receipts $0.24

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 10 $18.41

-PREMISES WORK CHARGE-First 15-minute increment
-Residence-per increment
1 A4.3.1D 1a

(a) Assignment 0.0769 $24.44 $1.88 $0.00 $1.88
(b) Travel 0.2700 $31.61 $8.53 $0.00 $8.53
(c) Service Order Comptetion 0.0833 $31.61 $2.63 $0.00 $2.63
(d) Installation 0.2500 $31.67 $7.92 $0.88 $8.80
(i) Gross Receipts $0.20

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 11 $22.04

]

-PREMISES WORK CHARGE-Each add’l 15-minute increment
-Residence-per increment
12 A4.3.1 0 2a
(a) Installation d 0.2500 $31.67 $7.92 $0.88 $8.80

(i) Gross Receipts - $0.08

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 12 $8.88




SERVICE CONNECTION ACTIVITY AND COSTS

FLORIDA PUBLIC SERVICE COMMISSION SCHEDULE E-38
COMPANY: Southern Bell - FLORIDA PAGE 5 OF 5
DOCKET NO. 920260-TL WITNESS RESPONSIBLE: N. H. Sims
TEST YEAR: 1991 PROPOSED TARIFF STRUCTURE
Check whether rate is: ( )Historic ( )Projected ( )Average ( )Year End

Service Connection Hours Required Hourly Labor Labor Cost Per Material Cost Total Cost for
Item Tariff Item Work Per Work Cost Per Work Work Activity for Work Work Activity
No. & Tariff Code Activity Activity Source Activity (3) x (4) Activity (5) + (6)

1) (2) (3) (4) (5) (6) N

-PREMISES WORK CHARGE-First 15-minute increment
-Business-per increment
13 A4.3.1D 1a

(a) Assignment 0.0769 $24 .44 $1.88 $0.00 $1.88
(b) Travel 0.3000 $31.61 $9.48 $0.00 $9.48
(c) Service Order Completion 0.0833 $31.61 $2.63 $0.00 $2.63
(d) Installation 0.2500 $31.73 $7.93 $0.88 $8.81
(i) Gross Receipts $0.21

TOTAL COST FOR THIS SERVICE CONNECTION ITEM 13 $23.01

-PREMISES WORK CHARGE-Each add’l 15-minute increment
-Business-per increment

14 A4.3.1D 2a
(a) Installation 0.2500 $31.73 $7.93 $0.88 $8.81

(i) Gross Receipts $0.08
TOTAL COST FOR THIS SERVICE CONNECTION ITEM 14 $8.89

——




DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

(A) EXECUTIVE SUMMARY--

5

Schedule A-la-- An intrastate summary schedule showing for
the presently proposed and the previously authorized rate
change, authorized and requested test year rate base,
operating income, earned rate of return, authorized and
requested income requirements, income deficiency/excess,
revenue increase/decrease. Also show dollar and percent
difference in each of the above. Show reconciled capital
structure and capital cost rates. Separately show docket
numbers, test year, interim and permanent rate changes, the
average number of access lines, and the effective date of new
rates in the last case.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule A-1b-- An analysis of the reasons for the proposed
rate change, separately identifying those relating to changes
in cost of capital, rate base, depreciation, attrition,
revenue, expense and other relevant changes since the last
rate change that explain the rate change requirement.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule A-1lc-- A narrative description of all new or novel
issues in the present case that have not been previously
addressed by the Commission (e.g., depreciation methodology,
etc.).



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule A-2a-- A 12-month average jurisdictional rate base
computation for the test period (adjusted) and as determined
by the Commission in the last rate case (adjusted). Indicate
dollar and percentage changes and compound annual growth
rates for each component of rate base.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule A-2b-- A summary of jurisdictional net operating
income for the test period (adjusted) and as determined by
the Commission in last rate case (adjusted). Indicate dollar
and percentage changes and compound annual growth rates for
each component of net operating income. Also, identify rate
base and rate of return.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule A-2c-- A jurisdictional cost of capital as
determined by the Commission in the company’s last rate case
compared to the jurisdictional cost of capital requested by
the company in the current case.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

7. Schedule A-2d-- A jurisdictional rate base computation (per
books, adjusted) comparing Commission basis with company
basis, for the test period.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

8. Schedule A-2e-- A jurisdictional rate of return calculation,
per books (adjusted), showing the effect of the proposed rate
increase on a Commission basis and on a company basis.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule A-3-- A calculation of the jurisdictional revenue
deficiency/excess using the test period per books rate base,
required rate of return, per books net operating income, tax
expansion factor and adjustments consistent with those that
were used in the company’s most recent rate case on a
Commission and company basis. The required rate of return
for this calculation is the weighted average cost of capital
for the test year from Schedule D-1.



10.

DOCKET NO. 920260-TL

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule A-4-- A summary of financial indicators including
interest coverage ratios, preferred dividend coverage, ratio
of earnings to fixed charges, and earnings per share, both
including and excluding AFUDC for the test year of the last
rate case, the test year of the present rate case, and the
year immediately following the present test year. Also
include AFUDC as a percent of income available for common,
percent of contribution funds generated internally, and
dividends per share. Show the ratios both with and without
the requested rate increase.



1Lz

DOCKET NO. 920260-TL

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule A-5a-- A summary, categorized by revenue sources
(tariff and other) of test year revenues, proposed annual
revenues, and associated dollar and percentage change.
Before compiling this information, the company shall obtain
approval of the revenue source categories from the
Communications Department. The sum of proposed increases
from all revenue categories shall collectively equal the
total dollar rate increase requested. All subtotals and
totals shall match those contained in Schedule E-la. Tariff
items proposed for transfer from one tariff subsection to
another or proposed for rate structure modification shall not
be included in either the old or new tariff subsection but
shall be separately explained and identified.



12.

DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule A-5b-- Structural tariff changes and proposed
transfers from one tariff subsection to another identified by
current tariff subsection, indicating the minimum, maximum,
and average dollar and percentage changes that would be
reflected on an individual customer’s bill as a result of the
proposed rate structure change. Also provide a narrative of
structural rate changes explaining the reason for the change
in structure and the perceived customer and company benefits
resulting from the changes.



13.

DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule A-6a-- An index of the proposed intrastate rate
base and income statement adjustments made for rate case
purposes with the rate base effect, operations effect, net
operating income effect and revenue requirement effect of
each adjustment. Also, show amounts applicable to the
interim period, if any, and estimated duration of interim
rates.



14.

DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule A-6b-- For each adjustment indexed in Schedule
A-6a, description and analysis of each proposed rate case
adjustment showing the effect on revenues, expenses, taxes
and rate base for total company Florida operations,
interstate toll operations, total intrastate operations,
intrastate toll (InterLATA and IntralATA) and local
operations.



DOCKET NO. 920260-TL

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

(B) RATE BASE

15

Schedule B-la-- Summary of rate base, per books, calculated
on a 12-month average basis for the test period and divided
into the following classifications: total company Florida
operations, interstate toll operations, total intrastate
operations, intrastate toll (InterLATA and IntralATA), and
local operations. As used in this paragraph, the term
"12-month average" means the average of the twelve monthly
average balances for the test period indicated.



2.

DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule B-1b-- Same as B-la but on an adjusted, rather than
per book, basis.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

3. Schedule B-2a-- A summary of the effect of proposed rate
case adjustments to total company rate base reconciling
booked and adjusted amounts.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

4. Schedule B-2b-- A summary of the effect of proposed rate
case adjustments to intrastate rate base reconciling booked
and adjusted amounts.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

5. Schedule B-3a-- Comparative balance sheets on a l2-month
average basis (total company) for the test year and the prior
year using the accounts designated in Schedule 10 of Form M
of the annual report filed with the F.C.C./F.P.S.C.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule B-3b-- A separated average balance sheet on a
12-month average basis for the test year and prior year using
the accounts designated in Schedule 10 of Form M annual
report, divided into the following classifications: total
company Florida operations, interstate toll operations, total
intrastate operations, intrastate toll (InterLATA and
IntralATA), and local operations. Where separations
procedures do not exist and direct assignment cannot be made
between categories, provide details of the separations method
employed.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule B-4a-- A dollar breakdown of the end of period
plant investment by each F.C.C. and F.P.S.C. property account
and subaccount for the 3 years preceding the test year, the
test year, and one year following the test year. Furnish
balances for accounts 2001, Telephone Plant in Service, 2002,
Property Held for Future Use, 2003 & 2004, Telephone Plant
Under Construction, 2005, Telephone Plant Adjustment, 2006
Nonoperating Plant and 2007, Goodwill for the same periods.
Show yearly percentage increases or decreases in each
account.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

8. Schedule B-4b-- A lé4-month analysis of each property account
for the test year and one month immediately preceding and
following the test year.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule B-4c-- A listing and explanation of all changes in
accounts and subaccounts in Schedule B-4a that exceed the
annual access line growth rate plus 10% for the test period
compared to the prior twelve (12) month period. Show percent
and dollar level of annual change for all accounts meeting
the above criteria and the annual number and percent change
in average access lines for each of the three (3) years
preceding the test year, the test year and the av=rage annual
change for the entire four-year period.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

10. Schedule B-5a-- Monthly operating reports for the test year.
These reports shall be provided in a separate binder.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

11. Schedule B-5b-- The company’s official financial forecast,
i.e., construction and operations budgets for the calendar
year following the test period.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

12. Schedule B-5c-- A copy of the most recent audited financial
statements of the applicant and the parent company (i.e.,
annual report to stockholders) if available. Companies are
not required to obtain certified statements to satisfy this
requirement if none exists.



13.

DOCKET NO. 920260-TL

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule B-6a-- For the test year and two prior years,
monthly consumption and month-end account balances for
materials and supplies (M&S) categorized by exempt,
non-exempt, and total. Also provide monthly average for each
year. Non-exempt is to be separated between new, reusable,
sale/scrap and other. The following definitions apply for
purposes of this schedule:

a. Exempt Material - Minor items of materials and supplies
that are consumed in or that lose their identity when
installed, and that therefore need not be individually
accounted for.

b. Non-Exempt Materials

(1) Material New - Plant material, ordered for a
specific project held in material and supplies stock
until future transfer pursuant to a work order or
future charge directly to plant.

(2) Material Reusable - Previously installed major ;lant
units or principal components earmarked for reuse.

(3) Sale-Scrap Material - Material returned from service
and being held for sale or scrap.

(4) Other Material - Non-Exempt materials unapplied and
unassigned and supplies held in stock for other than
exempt material.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule B-6b-- A list of items comprising (80%) eighty
percent of the total dollar amounts in the exempt, non-exempt
material new and non-exempt other categories. For the test
year and two prior years, indicate the average number of days
needed to obtain delivery of these items after a purchase
order has been approved. Indicate if a change in supply
levels is anticipated that will affect delivery time and
estimate this change. Describe the company policy and
planning regarding procurement and stocking of M&S.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule B-6c-- A l2-month average balance of all current
assets (including materials and supplies) current
liabilities, noncurrent assets and other liability and
deferred credits disaggregated by primary accounts on a
booked and allocated basis, showing any related income or
cost for the period. Show intrastate factor and amounts.
Segregate between utility and non-utility amounts. When
adding amounts to derive subtotals and totals in arriving at
the working capital allowance, include only those items with
no related income or cost and exclude amounts that are
elsevhere included in rate base or capital structure. For
accounts where partial inclusion in the working capital
allowvance computation is evident, show such amounts as a
separate line item. Provide a detailed description of any
allocation method, procedures or assumptions employed in
developing this schedule.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

16. Schedule B-6d-- A l4-month analysis of the working capital
amounts shown on Schedule B-6c using the test year and one
month immediately preceding and following the test year.



A

DOCKET NO. 920260-TL

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule B-7a-- Property held for future use, by item and

amount for the test year. Provide the total amount for each
column on the schedule and subtotals for each account
involved, together with:

o anow

mn

=t

Brief description of location.

Date of acquisition or anticipated date of acquisition.
Reason for purchase, and, intended use.

Description of current use of property.

Cost, including all expenditures, as of the end of the
test year.

Average 12-month balance for the test year.

Estimated current value of property acquired at least two
years prior to the start of the test year (explain
methodology used in determining current value).
Commencement date for construction.

Anticipated date for placement in service (or date placed
in service if closed within the test year).

Cost of improvements (e.g., fence, fill, rezoning, etc.)
Rental or other income from property held for future use
and the accounts where recorded.
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18. Schedule B-7b-- A five-year analysis (ending with the test
year) of abandoned construction projects in excess of $25,000
shoving:

Date of work authorization

Date of abandonment

Description of property

Reason for initiation of work

Reason for abandonment

Costs incurred while an active project
Cost of removal and/or salvage
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19. Schedule B-8a-- A list for the test year of the 20 largest
short term telephone plant under construction projects
showing:

Project number and description
Project approval date

Budget amount

Initial construction date
Estimated completion date
Percent completed

Most recent budget amount
Expenditures to date

Percent expended to date

H-J0Q m® OO0 O



DOCKET NO. 520260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

20. Schedule B-8b-- Monthly balances for telephone plant under
construction (TPUC) by interest and noninterest bearing
accounts. Show average balance for year, amount of interest
capitalized and effective rate used. Show authorized IDC
rate, effective date, docket number and order number.
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Schedule B-9-- An analysis of all non-utility operations
both telecommunications and nontelecommunications related,
that utilize any part of utility plant. Provide a
description of the plant and operations, acquisition date,
original cost, average book value, use, capital improvements,
associated revenues, expenses and accounts.
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Schedule B-10-- Detail of each leasing agreement or contract
with lifetime costs exceeding one-tenth of one percent (.1%)
of plant in service for the test year and the prior year.
Include a description of each asset, the capitalized value
per Financial Accounting Standards Board’s opinion number 13,
annual payment, duration of agreement or contract, and final
disposition or provision for purchase. Show number of square
feet for space rental items. Indicate which, if any, of
these leases were entered into under provisions of the
Economic Recovery and Tax Act of 1981.
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23. Schedule B-11-- An itemization of budgeted capital
expenditures and cost estimates for central office/toll
center additions for the ten (10) largest projects for the
test year and the three (3) subsequent calendar years. show
line capacity added, retired, and in service on a year-by-
year basis.
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24. Schedule B-12-- All property either merged or acquired from
other telephone companies for the test year. Explain how the
property was entered into plant property records (e.g.,
entered at original cost, purchase price in year of purchase,
original cost less accrued book depreciation in year of
purchase, etc.). Also, explain the accounting treatment for
all acquisition adjustments.
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25. Schedule B-13-- The plant and reserve balances and
depreciation expenses for each account and subaccount to
wvhich an individual FPSC depreciation rate is applied, for
each month of the test year excluding any amortization/
recovery schedule. These balances shall be the ones used to
compute the monthly depreciation expenses.
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Schedule B-l4a-- An analysis of accumulated investment tax
credits (ITC) generated and amortized on an annual basis
beginning with the ending balance in the last rate case.

Also provide this data on a monthly basis for the test year.
Annual data may be substituted for monthly date for the 3%
unamortized ITC. Amounts provided by the Revenue Act of 1971
and subsequent acts shall be shown separately from amounts
applicable to prior laws. If a partially or wholly projected
test year is employed, provide information for the projected
periods in a manner consistent with the Internal Revenue Code
and Regulations for calculating the amount to be used in
ratemaking. Provide a copy of any elections made under
Section 46(e), 46(f), and other sections of the Internal
Revenue Code relative to ITC. Explain accounting policy as
to method of amortization for both progress payments and
other ITC. Explanation should include at least a description
of how the time period for amortization is determined, when
it begins, and under what circumstances it changes. Also
provide 12-month average amounts on both total company and
jurisdictional bases.
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Schedule B-14b-- An annual analysis of balances for each of
the deferred Federal and State Income Tax accounts
(accumulated deferred income taxes - accelerated tax
depreciation, accumulated deferred income taxes - other)
beginning with the final balance in the last rate case and
ending with the beginning balance of the test year. Also,
provide a monthly analysis of balances for the the test year.
Vhere a partially or wholly projected test year is used,
provide information for the projected period in a manner
consistent with the Internal Revenue Code and regulations for
calculating the amount to be used in ratemaking. Also,
provide the description and amount of all book-tax
differences accounted for as permanent differences. This
would include any items accounted for on a flow through
basis. Also, provide 12-month average amounts on both total
company and jurisdictional bases.
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28. Schedule B-15-- A S5-year analysis for the most recent
calendar year and preceding four (4) years showing purchases
from manufacturing and/or supplies affiliate(s) and
identifying:

a.
b.

a0
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Total amount of affiliated net investment system-wide
Total amount of affiliated net operating income
system-wide

System-wide rate of return

The FPSC authorized rate of return (midpoint) on
intrastate investment

Excess over FPSC maximum rate of return

Net operating income adjustment

Expansion factor

Revenue requirement

Total manufacturing sales system-wide

Total Florida purchases

Ratio of Florida purchases to total system sales
Ratio of Florida purchases capitalized

Purchases not depreciated

Composite intrastate factor

Sales adjustment
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(C) OPERATING INCOME

1. Schedule C-1a-- A booked operating income summary for the
test year separately showing: total company Florida
operations, interstate toll, total intrastate operations,
intrastate toll (InterLATA and IntralATA), and local exchange
operations.
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Schedule C-1b-- An adjusted operating income summary for the
test year separately showing: total company Florida
operations, interstate toll, total intrastate operations,
intrastate toll (InterLATA and IntralATA), and local exchange
operations.
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Schedule C-2a-- A summary of the effect of the proposed rate
case adjustments on the booked total company net operating
income for the test year. Adjustments should be the same as
those identified in Schedule B-2a.
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4. Schedule C-2b-- A summary of the effect of the proposed rate
case adjustments on the booked intrastate net operating
income for the test year.
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Schedule C-3-- An income statement for the test year and the
prior year separately showing: total company Florida
operations, interstate toll, total intrastate operations,
intrastate toll (InterLATA and IntralATA), and local exchange
operations. Show average equity and rate of return for each
category.
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Schedule C-4a-- Operating revenues for each of the three
years preceding the test year, the test year, and one year
folloving the test year. Show effective date and amount of
rate case increases (InterLATA, IntraLATA, and Miscellaneous)
granted during these periods.
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Schedule C-4b-- A listing and explanation of all changes in
revenue accounts and subaccounts in Schedule C-4a that exceed
the annual access line growth rate plus 10%Z for the test
period compared to the prior twelve (12) month period. Show
percent and dollar level of annual change for all accounts
meeting the above criteria and the annual number and percent
change in average access lines for each of the three (3)
years preceding the test year, the test year, and the average
annual change for the entire four-year period.
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Schedule C-4c-- An analysis of plant specific and plant
non-specific expenses for the three years prior to the test
year, the test year, and one year following the test year.
Show yearly percentage changes for each expense category.
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Schedule C-4d-- A l4-month analysis of monthly plant
specific and plant non-specific expenses for the test year
and one month immediately preceding and following the test
year.
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10. Schedule C-4e-- Annual and l4-month analyses of depreciation
and amortization and customer operating expenses for three
years preceding the test year, the test year and one year
following the test year. Show yearly percentage changes for
each expense.
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11. Schedule C-4f-- Annual and l4-month analyses of monthly
corporate operations and other income and expenses for the
test year and one month immediately preceding and following
the test year.
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Schedule C-4g-- A listing and explanation of all changes in
expense accounts and subaccounts in Schedules C-4c, C-4e and
C-4f that exceed the annual access line growth rate plus 10%
for the test period compared to the prior twelve (12) month
period. Show percent and dollar level of annual change for
all accounts meeting the above criteria. (Refer to Schedule
B-4c for access line growth rates.)
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Schedule C-4h-- (Part 1) In column A, list the number of
access lines at the end of the test year, end of TY-1, TY-2,
TY-3, and TY-4. In column B, calculate the compound increase
in access lines. (This is calculated based on the compounded
year-to-year increase.) In column C, list the Consumer Price
Index-Urban (CPI-U) for the test year and for four years
previous to the test year. In column D, calculate the
compound increase in the CPI-U. (This is calculated in the
same fashion as column B.) Multiply column B by column D and
enter the results in column E. Multiply the amounts in
column E (E2xE3xE4xE5) and enter the amounts in column F.
(Part 2) -- List the amounts in column A for TY-4 by the
categories of expense provided (excluding taxes and
depreciation). In column B, copy the amount from Part 1,
column F, for each category of expense. For each category,
multiply column A by column B and enter the results in column
C. List the expense amounts for the test year, (excluding
taxes and depreciation) in column D. Subtract column C from
column D and enter the results by category in column E. If
the amounts are positive, list them by category in column F.
Explain in detail all amounts in column F, justifying all °
amounts by category of expenses.
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Schedule C-5-- Using unadjusted intrastate rate base and NOI
as a starting point, make all necessary adjustments to derive
an adjusted rate base and NOI for the five (5) years
preceding the test year and the test year. Adjustments shall
include only items of a nonrecurring nature (e.g., refund).
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15. Schedule C-6-- A source and application of funds statement
for the test year and the prior year, using a similar format
filed with the Form M annual report.
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Schedule C-7-- The amount (shown by name and address of
recipient and expense account) and proposed ratemaking
treatment for all charitable or civic contributions, and
social service club membership dues and expenses. Show
intrastate portion and segregate between in-state and
out-of-state recipients. Amounts of less than $500 may be
grouped by classes provided that the number of items so
grouped is shown.
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Schedule C-8-- The amount and proposed ratemaking treatment
for lobbying and other governmental liaison and support
expenses by type of expense, intrastate portion and account
for the test year. Amounts of less than $500 may be grouped
by classes provided that the number of items so grouped is
shown.
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18. Schedule C-9-- Industry association dues for the test year
separated between total and intrastate portions. Indicate
the name and nature of each organization and the expense
account number.
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19. Schedule C-10-- Amount and proposed ratemaking treatment for
advertising expense by subaccount (intrastate portion).
Segregate between promotional, institutional, informational,
and community affairs.
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Schedule C-1la-- Bare (before loading) gross payroll expense
by function (e.g., Construction, Cost of Removal, Clearing
Accounts, Plant Specific, Plant Nonspecific, Customer
Operations, Executive, General Accounting, Revenue
Accounting, Other Corporate Operations) for each month of the
test year and for the total preceding 12-month period. Show
administrative and general salaries allocated to
construction, percentage increase in each payroll function
and final distribution of clearing account payroll by month.
An allocation may be used if based on reasonable special
studies.
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Schedule C-11b-- Total number of company and contract
personnel, by department, at the end of the test year.
Separately show company salaried employees, supervisory and
other, and employees receiving hourly compensation, both on a
regular and temporary basis. Separate contract personnel
between supervisory, engineer, foreman, or craft positions.
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Schedule C-11c-- Total employee compensation, by type
(salaried, hourly, and contract), for the three years
preceding the test year, and the test year. "Overtime"
shall include all working hours in excess of 40 hours per
week. Loading charges for company salaried and hourly
personnel shall be included in deriving employee compensation
amounts reported in this schedule. Loading charges shall
also include Social Security, pension benefits, workers’
compensation, health insurance benefits, sick pay and any
other company provided benefits. Contract compensation shall
be broken down between hourly rate bid projects and
compensation to employees of other telephone companies.
Company supervisory compensation applicable to contract labor
shall also be reported as employee compensation.
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. Schedule C-11d-- The loaded hourly labor rate for company
and contract personnel by each work classification (e.g.,
cable splicer, general construction installer, etc.). The
Company hourly rate shall be calculated based on the average
rates in effect during the test year including the company’s
labor loading and vehicle and other work equipment expenses
applicable to the work classification. The contract hourly
rate shall be the actual bid rate and shall be an average
hourly loaded rate including vehicle and other work equipment
costs billed the company for each work classification.
Distinguish between master contract rates and per project
contract rates.
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24. Schedule C-lle-- A comparison of unit construction costs
included in the latest master contracts with the test year
costs of similar units if performed by company personnel.
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25. Schedule C-12-- An analysis of uncollectibles for telephone
service for the test year and the two (2) prior years, as

follows:

a. Beginning balance.

b. Reserve accrual (not applicable for projected test year).

c. Bad debts written off (not applicable for projected test
year).

d. Adjustments (not applicable for projected test year).

e. Ending balance.

f. Target reserve level.

g. Basis for determining target reserve level.

h. The results of any study done in the last five years

vhere the accrual rate was changed, with the reason, date
and effect of the change.

Description of the internal control procedures employed
by the company to comply with Rule 25-4.110(5) to ensure
that the lost revenue associated with misbilling that was
not corrected within one year is borne by the
stockholders. Show dollar amount of revenue lost from
such misbilling. -
Statement of company policy on accruing reserves and
vriting off uncollectible accounts.
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27. Schedule C-13-- Calculation of the test year revenue
expansion multiplier.
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Schedule C-14-- A statement of the company’s policy for
treatment of gains and losses from reacquired bonds.
Identify bonds reacquired during the test period together
wvith date reacquired, face value, net proceeds, gain or loss,
accounting treatment and reason for reacquisition.
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29. Schedule C-15-- A five (5) year analysis, ending with the
test year, of all gains and losses (separated between utility
and nonutility) from the sale of any telephone property which
had been in rate base or used in providing telephone service
with a value in excess of $1,000, excluding customer premises
equipment showing:

Date of original purchase.

Date of sale.

Description of property.

Name of purchaser (designate if affiliate).
Original cost.

Net book value.

Net sales price (sales price less cost of sale).
Reason for sale.

Previous Commission consideration.
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30. Schedule C-16-- Statement of company policy for determining
which items are charged to the insurance reserve or receive
other special accounting or ratemaking treatment (e.g., a
five-year amortization of casualty expenses). A casualty
expense is defined as an expenditure in excess of $1 million
or 1% of Account 2001 (Telephone Plant In Service) that
results from sudden, unexpected or unusual cause such as
fire, weather, theft or vandalism. Include an analysis of
uninsured casualty expenses incurred for the five years
ending with the test year. State the type of loss,
accounting treatment used and amount involved by year. If a
reserve account is used for self-insured risks, show amounts
charged to the reserve and the current reserve balance.
Indicate the preferable level of the reserve balance.
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31. Schedule C-17-- The terms and conditions of all property
insurance policies (excluding casualty insurance) including,
at a minimum:

The insurance carrier

. Type and amount of coverage
Annual premium

. Deductible

. All claims during the test year
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32. Schedule C-18a-- Extraordinary or nonrecurring expenses and
revenues during the test year and the prior year. For
purposes of this rule, extraordinary is defined as expenses
that are material in nature and exceed S1 million or 1% of
Account 2001 (Telephone Plant in Service). Nonrecurring is
defined as those instances that do not occur in the normal
course of business, e.g., refunds.
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33. Schedule C-18b-- Analysis of all accounting changes mandated
by this Commission, the Federal Communications Commission,
the Financial Accounting Standards Board and the Securities
Exchange Commission along with significant internal
accounting changes during the last three (3) years. Include
a description of the change, the source of the change, the
reasons for the change and the annual intrastate revenue
requirement effect of the change for the test year.
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Schedule C-19-- Analysis of all cost saving programs which
were implemented over the last five (5) years or will be
implemented within the next year. For each program with an
annual savings of $25,000 or more, provide a full
description, cost savings achieved and relevant dates for
each program.



35.

DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule C-20a-- Description of each service(s), estimated
fee, travel and other expenses for accounting, legal,
engineering or other consultant services in connection with
the current rate case.
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36. Schedule C-20b-- Comparison of incremental rate case expenses
incurred or anticipated for outside services, reimbursement
of PSC auditors’ out-of-state travel costs, paid overtime,
other expenses and total of all rate case expenses for the
current case and the most immediately prior case with
explanations of each change in excess of 10% on an annual
basis. Show total rate case expense as a percentage of
jurisdictional rate base, of operating revenues, and the
dollar amount of rate case expenses and per access line.
Also, include a schedule of amortization showing for each
relevant rate case, the total expense amount, the date of the
order initiating amortization, amortization period,
unamortized balance at the end of the test year, and test
year amortization. Provide estimated amounts with the
initial filing updated amounts on the first day of hearing.
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Schedule C-2la-- Prepaid and accrued taxes for each type of
tax (other than income taxes) for the test year and two prior
years showing:

Beginning balances
Accruals or amortization
Annual payments
Adjustments

Ending balance
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Disaggregate item b. Accruals or amortization between the
taxes charged to expense accounts, clearing accounts, and
construction.
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Schedule C-21b-- An analysis of each non-utility properties
as follows:

. Description and location

Book cost

Effective tax rate

Associated property taxes for the test period
Amounts charged to operating expense

Account numbers
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Schedule C-21c-- All local and municipal taxes and franchise
fees, segregated by taxing authority and areas. Further
segregate the amounts and percentages of these taxes and fees
between those passed on directly to the customers and those
reported as expenses, showing account numbers. Show
effective rate, basis, amount and intrastate portion. Also
show discounts foregone with an explanation of why such
discounts were foregone.
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40. Schedule C-22a-- FPSC depreciation rates in effect during
the test year by account and subaccount and any proposed
change in depreciation rates by account and subaccount, which
impacts the test year. Also, submit supporting documentation

for any proposed change in the same format as described in
Rule 25-4.175(5).
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Schedule C-22b-- Each amortization/recovery amount for the
test year currently in effect or proposed, by account and
subaccount on a monthly basis. Capital recovery schedule
amounts should be shown by account or group of accounts as
ordered in the last depreciation represcription. Historic
and prospective reserve amortization amounts should each be
shown on a total basis rather than on an individual account

basis.
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42. Schedule C-23a-- This is a summary of the components of
income tax expenses calculated in detail on the schedules
referenced. The total should be the total income tax expense
in the filing.
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Schedule C-23b--

DOCKET NO. 920260-TL

taxes for the test year including:
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Company operating income

Interest charges

Excess of book over tax depreciation
Other adjustments to taxable income
Taxable income

Adjustments to state taxable income
State taxable income

State income tax rate

State income tax payable

Adjustments to state income tax payable
State income tax

Adjustments for federal taxable income
Federal taxable income

Federal income tax rate

Federal income tax liability

Investment tax credits

Other adjustments to federal income tax
Federal income tax

Capital gains tax

Calculation of state and federal income
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Schedule C-23c-- Amount of interest used to calculate
jurisdictional net operating income taxes. Explain any
changes in interest expense between or within net operating
income schedules in this filing indicating amount and reason
for the change. State offset to interest expense for
interest during construction and give amount of related
telephone plant under construction.
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45. Schedule C-23d-- Provide the description and amount of all
book/tax differences accounted for as permanent differences.
This would include any items accounted for on a flow-through
basis.
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Schedule C-23e-- A calculation of deferred state income tax
and federal income tax for the test year. Provide detail on
additional items resulting in tax deferrals other than
accelerated depreciation.
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47. Schedule C-23f-- Information required to adjust deferred
taxes for changes in the state and federal statutory income
tax rates.
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48. Schedule C-23g-- Parent capital structure information
required to adjust income tax expense by reason of parent

debt invested in subsidiary equity. This should be on a
12-month average basis.
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Schedule C-23h-- Copies of the company’s most recently filed
federal income tax and state income tax returns and the most
recent final federal revenue agent’s report. If consolidated
returns are filed, provide only the company’s portion of
those returns. A statement of when and where the returns and
reports are available for review by all parties can be
provided in lieu of providing the returns and reports.
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50. Schedule C-23i-- Copies of any existing tax-sharing
agreements with affiliated companies.
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Schedule C-23j-- Miscellaneous tax information as follows:

IRC Section 1552 method used for tax allocation.

Open tax years with IRS.

Tax treatment of customer deposits.

For last five tax years, dollars to/from parent to pay
federal income taxes.

Treatment of amounts in item d above.

For last five tax years, dollar amount of interest
deducted on the parent only tax return.

For last five tax years, income or loss on a book basis
and tax basis.
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52. Schedule C-24a-- Annual separations trend data for the four
(4) calendar years preceding the test year, and the test year
including total minutes of use, subscriber plant factor,
subscriber line usage factor, traffic units. Separately show
interstate toll, intrastate toll (InterLATA and IntralATA),
local and total units for each category of data.
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53. Schedule C-24b-- Comparative minutes of use, originating and
terminating by month for the test period and the previous
twelve (12) month period. Separately state for interstate
toll, intrastate toll (InterLATA and IntralATA) local and
total.
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Schedule C-24c-- Separation factors [interstate toll,
intrastate toll (InterLATA and IntralATA) and local] that
have been used to separate rate base and net operating
income. For the test period and the following year, provide
factors for each category of investment and expense and also
for working capital, deferred income taxes, taxes (other than
income), investment credits-net, fixed charges and interest
charged to construction. Identify the cost study or studies
from which these factors are derived. Also provide, for each
category, the portion of investment and associated expenses
comprising non-traffic sensitive plant as defined by the
NARUC-FCC Separations Manual.
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55. Schedule C-24d-- Rate of return report (as required by
Commission Rule No. 25-4.245) for the test year.
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Schedule C-24e-- Annual extended area service (EAS)
settlement revenues, by exchange, for the three (3) years
preceding the test year, the test year and one year following
the test year. Identify these amounts as debits or credits
and describe the arrangement used (e.g., 50-50 plan).
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Schedule C-24f-- Calculation of intrastate settlement
revenues for the test period, based upon average settlement
investment base and actual achieved settlement ratio.

Provide a composite of final monthly calculations where
settlements are calculated on a monthly basis. Show
separately InterLATA and IntralATA, then separate IntralATA
into MTS/WATS and private line. Southern Bell will furnish a
calculation of settlements paid to the independent companies.
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Schedule C-24g-- List of disputed revenue settlement items
along with details concerning these disputed items and the
effect on intrastate toll and EAS settlements. State the
nature of each dispute, the time period involved and the
dollar impact on test period revenues.
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Schedule C-24h-- Separations cost studies for the test
period. Companies using monthly studies shall provide
microfiche or paper copies of such studies, with adequate
indexes. If final studies are not available, explain why and
provide preliminary studies for that period and the final
study for the preceding year.
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60. Schedule C-24i-- Copy of each traffic and revenue
settlements agreement governing the interconnection of
facilities between the applicant and one or more other
telephone companies. All supplements and pending revisions
to such agreements over the last five (5) years.
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61.

Schedule C-26-- Test year and three (3) preceding year
analysis of payments for any services obtained from any
affiliated company, including the portion of work for:

Antitrust litigation

Nonregulated or nontariffed activity

Executive salaries or similar parent company expenses
Legislative liaison

Lobbying

Charitable and civic contributions

Professional dues

Advertising

Membership fees and dues

FCC activities

Interstate activities

Stockholder related

All other payments not identified above by category

8 XSG D Mo Q0 o
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62.

Schedule €-27-- Provide revenues included in account 5230 -
Directory revenue, part of expenses in account 6622, Number
Services (Part 31 Account No. 649) and gross profit derived
from the directory operations for 1982 and for the test year.
Adjust 1982 gross profits for growth and consumer price index
factors for the period 1982 through the test period. For
1982 directory expenses use 40%Z of revenues or actual
expenses wvhichever is less. Show gross profit for the test
period in excess of the adjusted 1982 amount that is eligible
for exclusion under Section 364.037, Florida Statutes.
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Schedule C-28-- Cost of equal access and network
reconfiguration including investments associated with the
upgrade of existing central offices to MFJ or regulatory
standards, equal access tandems, network reconfiguration,
call detail recording equipment, other related investments as
well as related depreciation and tax reserves. Also, show
right to use fees, software maintenance, depreciation and
other expenses related to MJF or regulatory standards. Show
cost of finance and amounts recovered thru access charges as
wvell as an explanation of separation if these amounts between
interstate and intrastate.
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(D) RATE OF RETURN

1.

Schedule D-1-- Twelve (12) month average reconciled
jurisdictional capital structure and cost rates for each
class of capital for the test year and the test year of the
last rate case. Classes of capital shall include long term
debt, short term debt, preferred stock, customer deposits,
common equity, 3% tax credits, 4% and 10% tax credits,
accumulated deferred income taxes, and others as needed. The
cost rate for common equity shall be the last rate approved
by the Commission.
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2. Schedule D-2-- Company’s year-end capital structure and
embedded cost rates for fixed cost capital as reported in the
annual report for the past ten calendar years.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule D-3-- Analysis of each outstanding issue of short
term debt including interest expense, maturity date, and
effective cost rate on a l2-month average basis for the test

year.
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Schedule D-4-- Narrative description of company policy
regarding short term financing, including a discussion of the
ratio of short term debt to total capital, methods of short
term financing (i.e., bank loans, commercial paper, etc.) and
other uses of short term financing.
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Schedule D-5-- Monthly balances for interest bearing and
non-interest bearing residential and commercial customer
deposits. Compute a 12-month average effective cost rate for
customer deposits. Use the current 30-day commercial paper
rate for commercial deposits qualifying under Rule 25-4.109.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

Schedule D-6-- Analysis of each outstanding issue of long
term debt and preferred stock for the test period, on a
12-month average basis, including issue, date of issuance,
date of maturity, principal, total amount and annual
amortization of premium, discount, issuing expenses, life,
interest or dividend expense, total annual cost, unamortized
principal, discount and issuing expense, and overall
effective embedded cost.
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Schedule D-7-- Analysis of common stock issues for the most
recent three calendar years, including price per share,

number of shares issued, gross proceeds, issue expense, net
proceeds per share, and balance of total shares outstanding.
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8. Schedule D-8-- A comparison of actual cost of capital data
for the test year with the amounts forecasted in the initial
budget for that period.
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Schedule D-9-- Reconciliation of total company capital
structure to the twelve (12) month average jurisdictional
rate base showing all balance sheet accounts and individual
adjustments necessary to construct rate base. The
reconciliation of capital structure to the rate base shall be
based on current Commission rules and policy as established
in recent rate cases.
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10. Schedule D-10-- Calculations of financial indicators
including interest coverage ratios, preferred dividend
coverage, the ratio of earnings to fixed charges, earnings
per share, and percentage of construction funds generated
internally, (including and excluding AFUDC for each
indicator) for the test year and the year following the test
year (under current and proposed rates), the prior year, and
the three (3) previous calendar years.
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11. Schedule D-11-- Most recent ten (10) year historical market
data for the company, or consolidated company (if applicant’s
stock is not publicly traded) including average market/book
ratios, average price earnings ratios, interest coverage
ratios (including and excluding AFUDC) earned returns on
average book equity, dividends per share, earnings per share,
average market value per share and annual average seasonal
bond yields from Moody’s Standard & Poor’s Bond Yield
Indexes. The interest coverage ratios shall be calculated
consistent with the methodology in Schedule D-10.
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12. Schedule D-12-- 1If the test year is projected, provide a
summary of financing plans and assumptions.
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Schedule D-13-- Provide the company’s capital structure
objectives, the basis for assumptions made on Schedule D-12
(such as those for issue costs and interest rates), and other
significant assumptions made in developing Schedule D-12.
Provide a statement of the company’s policy on the timing of
the entrance into capital markets.
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(E) REVENUE SOURCES, RATES AND TARIFFS

1. Schedule E-la-- Present and proposed rates and revenues
categorized by revenue source. (Present rates shown should
be those in effect at the end of the test period.) For those
revenues generated by tariff items, a total shall be provided
for each tariff section and subsection with a grand total for
all revenues from tariff sources. Identify by source, other
revenues from non-tariffed items (directory advertising, pole
attachment revenues, settlements, rent, interest, etc.) and
display those revenues in a manner similar to revenues from
tariff sources. Revenues from recurring charges should be
shown separately from nonrecurring charges. Do not include
tariff items proposed for transfer from one tariff subsection
to another, or proposed for pricing modification, in either
the old or new tariff subsection but show these items
separately. Also, show the monthly cost or revenue
requirement for each revenue source, if known, and the type
of costing methodology used (e.g., embedded cost, incremental
cost, marginal cost, or fully allocated cost). Include as a
part of the revenue analysis, a count of average effective
billing units (including tariffed items for which there were
no units in the test period), present rates, present annual
revenues, proposed rates, proposed annual revenues, and the
dollar and percentage change on each item. (If the applicant
is requesting a year-end base, also separately provide the
above information using year-end units and revenues).
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Schedule E-1b-- Identification and description of rate
changes during the test year or since the end of the test
year. For each rate change, identify the service for which
the rate change occurred, the rate at the end of the test
year, other rate(s) in effect during and after the test year,
the beginning and ending effective date of the other rate,
and a description and the reason for the rate change.
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3. Schedule E-lc-- Narrative explanation of how test year units
wvere determined for Schedule E-la, including references to
specific supporting company documents that can be audited to
confirm units.
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Schedule E-2-- Repression or stimulation equations and cost
changes for each item in which repression or stimulation of
revenues is anticipated. Identify tariff or other revenue
source identification, annual quantity provided at present
and proposed rate, annual units repressed/stimulated, percent
repression/stimulation, present and proposed rates, present
revenue and proposed revenue with and without
repression/stimulation, revenue repressed/stimulated, cost
changes anticipated if service is repriced to proposed rate
level and annual effect of the price change.
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Schedule E-3a-- Cost of installing local exchange service by
service connection tariff item and account number and name.
Separately identify expensed versus capitalized costs for
each service connection tariff item, for the test year on a
total and per unit basis. On service order expenses,
distinguish, at a minimum, between initial installation,
subsequent service orders, record keeping changes and other.
On central office line expenses, distinguish, at a minimum,
betwveen central office work and outside plant work. Show
residential and business service separately and justify any
cost differences. If a change in tariff structure is
proposed, provide the above information based on both the
present and proposed price structure.
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6. Schedule E-3b-- Description of the individual activities and
associated costs that comprise the per unit work activity
cost for the tariff items contained in Scheudle E-3a.
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Schedule E-4-- Narrative describing company policy and
procedure followved in developing rates to meet the requested
gross revenue requirement. Indicate the extent and manner in
vhich cost, value of service, competition, and other factors
affected pricing decisions. Also indicate any specific
studies performed (i.e., cost, marketing, etc.) to aid in the
development of rates and the return on investment used in
pricing services, by type of service.
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Schedule E-5-- Proposed tariff sheets, indicating all
proposed changes from previously effective tariffs. Existing
rates and language shall be struck through where proposed for
change and all newly proposed rates and language shall be
underlined. Also, supply a cross-reference index for
material which is proposed for relocation in the tariffs.
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Schedule E-6-- Underlying rationale and cost support for the
number of present and proposed rate groups and their break
points in the exchange grouping plan for local service. If
changes are proposed in the grouping plan, identify present
and proposed groups for each exchange. Also, identify each
exchange regrouped during the test period or anticipated
during the pendency of the rate case or the year following
the rate case. For each regrouping, provide the exchange
name, date of regrouping and resulting annual revenue
increase from regrouping.
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10. Schedule E-7-- Comparison (and reconciliation if amounts are
not equal) of the revenue information contained in Schedules
A-5a, C-1, C-4a, and E-la.
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Schedule E-8a-- Current and proposed zone/mileage charges
applicable to local exchange service, including any existing
cost support and reasons for the present and proposed levels
of those charges.



DOCKET NO. 920260-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY - FLORIDA

12. Schedule E-8b-- Table listing each exchange and the date of
last reviewv for base rate area boundary locations pursuant to
Rule 25-4.35(2).
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13. Schedule E-8c-- Company policy and procedure in applying the
application of the term "contiguous and well developed" as it
is used for purposes of the review required by Rule
25-4.35(2).
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14. Schedule E-8d-- Narrative description of company policy and
procedure in establishing zone boundaries along with a
description of existing exceptions to this policy by
exchange.
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15. Schedule E-9-- Traffic usage study of relative usage between
individual line nonrotary business service and two-party
business service, business rotary line service, PBX trunk
service, business local measured service, Centrex access
lines, individual line residential service, two-party
residential service, four-party residential service and
residential local measured service. Study shall be conducted
during the busy hour as that term is defined for purpose of
Schedule F-2. If study cannot be conducted for the busy
hour, explain why and also explain how study period actually
used was chosen.
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(F) SERVICE AND MISCELLANEOUS SCHEDULES

1. Schedule F-la-- Dollar amount of out-of-service credits and
amount of coin telephone refunds, on a monthly basis for the
most recent 12-month period, using available data and shown
separately for business and residential customers.
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Schedule F-1b-- Annual average and range (high and low) of
performance for each quality-of-service standard established
by Commission rule for the test year and each of the two
prior years.
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Schedule F-2-- Copies of the most recent demand and facility
charts for a minimum of three (3) years preceding the test
year, the test year, and the four (4) years following the
test year. Also include a narrative description of the
assumptions of future demand and techniques used to project
future demand and facility requirements. For trunk
requirements, include the actual and projected busy hour
minutes of use or average busy hour CCSs (hundred call
seconds), describe the method used to determine busy hour
minutes of use or average busy hour CCSs (hundred call
seconds) and the method used to project trunk requirement.
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Schedule F-3-- Describe all productivity measures upon which
the company maintains records. Also, include the increase or
decrease in productivity for each of the following measures
over the most recent five (5) year period and a trend
analysis. Include a narrative description of the assumptions
made and methods used in each trend analysis.

a)

b)

c)

d)

e)

£)

g)

h)

i)

i)

k)

1)

m)
n)

0)

Total Station Installation Work, Manhours ("C"
hours)/Inwvard Access Lines.

Total Station Rearrangement and Changes. Work, Manhours
("M" hours)/Inward Access Lines.

Total Station Repair Work, Manhours ("R" hours)/Access
Lines in Service.

Total Outside Plant Construction Work, Manhours ("C"
hours)/100 Conductor Miles Placed.

Total Outside Plant Rearrangement and Changes Work,
Manhours ("M" hours)/100 Conductor Miles Placed.

Total Outside Plant Repair Work, Manhours ("R" hours)/100
Conductor Miles in Service.

Total Central Office Equipment Rearrangements and Changes
Vork, Manhours ("M" hours)/Access Lines in Service.

Total Central Office Equipment Repair Work, Manhours ("R"
hours)/Access Lines in Service.

Percent of orders for new service completed within three
(3) days.

Percent of service interruptions cleared within
twenty-four (24) hours.

Average clearing time to restore an outside plant
trouble.

Average clearing time to restore a central office
trouble.

Average clearing time to restore a station trouble.
Percent of troubles where a dispatch was made.

Percent of troubles found "OK" outside.
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4. Schedule F-3-- Continued

p) Percent of troubles found "OK" inside.
q) Average answver time for operator response.
r) Average work time for operator per call.

s) Average answer time for directory assistance response per
contact.

t) Average work time for directory assistance operator per
call.

u) Average answer time for business office response per
contact.

v) Average answver time for service respresentative per
contact.

w) Average answer time for repair service per service call.
Xx) Average work time for repair clerk per call.

y) All company productivity measures.





