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UNITED TELEPHONE COMPANY OF FLORIDA 

DOCKET NO.  930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

EXHIBIT A 



EXHIBIT 1 

(A) 

SCHEDULE I 
INTEREXCHANGE TRAFFIC STUDY 
POLO PARK EAS TRAFFIC STUDY 

03/01/94 - 03/31/94 
I X C  TOLL llESSAGES 

WE-YAY 

PART I 
ROUTES W E R  3 W A / M  
FROM: To: 

PART I V  

FRCU: To: 
ROUTES BELW .w n / m -  

________--___-___---_____________ 
2. K I S S I M E E  HAINES CITY (EXCL. 427) 
3. REEDY CREEK HAINES CITY 
4. CLEF3ONT HAINES CITY 
5 .  ST CLOUD HAINES CITY 
6. YINTER GARDEN HAINES CITY 
7. YINOERUERE HAINES CITY 
8. ST CLOUD HAIWES C I T Y  (427 ONLY) 
9.  YIYTER PARK HAINES CITY 1 

10. REEDY CREEK HAINES CITY (427 ONLY) I 

1 1 .  YIYOER*ERE HAINES CITY (427 ONLY) . 

55.51) 

4.443 
= T O  

i ' I  .a 
19,750 

419 

u.13 n 
0.72 
0.42. 
0.34 
0.19 14,025 
0.17 4 . a  
0.10 15.066 
0.18 1,092 

t.397 
L.886 
1.092 
3.Ma 
$ 8 2 5  

393 

822 

1 
-2. 
2.3% 

E-  
267 "lrj 

15 - 
21 - 

NOTE: DATA EXCLUDES W B L I C  W I N  L INES AN0 ASSOCIATED MESSAGES 

SYSTEMS L STUDY DESIGN 
05/12/% I I I F  DOCUMENT HUHEER-DATE 

05294 JUN-I& 
FPSC-REEORD5/REPORTfNG 



E X H I B I T  2 

(A )  

PART I 
RWTES OVER 2 M/A/M 
FROM: TO: 

SCHEWLE 11 
IWTEREXCHAWGE TRAFFIC STUDY 
POLO PARK EAS TRAFFIC STUDY 

03/01/94 - 03/31/94 
I X C  TOLL MESSAGES 

TW-YAY 

** UNITE0 WRTIOW CULY ** 

2. 
3. 
4. 
5. 
6. 
7. 

9. 
10. 
11. 
12. 
13. 
14. 

a. 

PART 1V 
ROUTES BELDU .W M I A I M  
FROM: To: 

11.223 33.31: 
6.164 4.44: 
9,305 3,93( 

16,195 5.45; 
16,464 
5.862 

16,195 
Y),l(u 

K I S S I M E E  W I N E S  CITY (EXCL. 427) 
REEDY CREEK HAINES CITY 
C L E R M T  HAINES CITY 
ST CLOUD W I N E S  CITY 
UINTER GARDEN WINES CITY 
Ul WDERMERE W I N E S  CITY 
ST CLOUD HAIWES CITY (427 ONLY) 
UINTER PARK HAIWES CITY 
REEDY CREEK W I N E S  CITY (427 OWLY) 
UIWDERMERE HAIWES CITY (427 OWLY) 
UIYTER PARK HAINES CITY (427 ONLY) 
C L E R W T  HAINES CITY (427 MILY)  
UINTER GARDEN HAINES CITY (427 OWLY) 

NOTE: DATA EXCLWES PUBLIC cow LINES NID ASMCIATED MESSAGES 

SYS L STOY DESIGN 
05/12/94 MF 

0.75 38,069 
0.72 4 . m  
0.42 8.448 
0 .U  15,066 
0.19 14,025 725 
0.17 4.886 276 
0.E i a , w  453- 
0.10 14(3,092 4,591 
0.07 4.397 90 
0.02 4.886 27 
0.02 141,092 549 
0.01 8.448 30 
0.01 14.W5 

_ _  



DATE: 05/11/94 UNl IED TELEPHONE C W A N Y  OF FLORIDA rrm: 0):35 POINT-TO-POINT STWY 
FRffl: Y UlSSIWEE 03/01/94 TO 03/31/94 

S W R Y  TO : MAINE5 CITY-EXCL 427 

1. ACCESS LINES 

2. M I O M E R S  BILLED 

3. W E R  OF MTOI IERS ORIGlNATlNG 1 OR MORE MESSAGES 

4. ORIGINATING MESSAGES 

5. MESSAGE MIWVTES 

,6. MSSAGE REVEWE 

(7. M T O I I E R  USAGE 1 OR MORE MESSAGES ( L W L 2 )  

1. AVERAGE MESSAGES PER ACCESS LINE ( L I I L l )  

9. AVERAGE MESSAGES PER CALLING CUSTCUER (141131 

10. AVERAGE M I M E S  PER MESSAGE (LSILII 

11. AVEUGE REVENUE PER MESSAGE ( L 6 I L O  

12. AVERAGE UESSAGE REVENUE PER ACCESS LINE ( L 6 I L l )  

13. AVERAGE MESSAGE REVEWE PER CALLING CUSTOMER (L6/L3)  

14. W E R  OF MTOI IERS ORIGINATING 2 Oa MORE MESSAGES 

15. CUSTCUER USAGE 2 OR MORE MESSAGES I L l W L 2 I  

- . *;- 

THIS REPORT INCLUDES TOLL TYPES: TOLL 

COIN MESSAGES EXCLUDED 

EA18510A/017 

I X C  TOLL 

PAGE 
9 



UNIIEU IELEI’HOHE C W A N V  OF FLORIDA 
POINT-TO-POINT S T W  MIL: 0511119) 

1lWE: 09:35 03 /01 /9& TO 03 /31 /94  FROII: n K I S S I I I H E  
IESIOEWCE TO : M I N E S  CITV-EXCL 427 

E A l l S A O A l O l l  

IXC TOLL 

1. 
2. 
3. 
4. 
5. 
6 .  

.7. 
1. 
9 .  

10. 
11. 
12. 
13. 
14. 

‘15. 
116. 
11. 
18. 
19. 
10. 
21. 
22. 
23. 
24. as. 
H . 
21. 
28. 
29. 
30. 
31. 
32. 
33. 
34 * 
35. 
36.  
31. 
38. 
39. 
40. 
41. 
42. 
43. 
44. 1 n r  

45. 

46. 

PAGE 
1 

1 

THIS REPORT INCLUDES TOLL TYPES: TOLL 

COIN HESSAGES EXCLWEO 



E X H I B I T  3 
Page 3 of a 



EXHIBIT 3 
Page 4 of 9 



U T I :  05 /11 /94  
IIWE: 09:s 

WSlNESS 

.. 

1. 
8 2. 

3. 
4. 
5. 
b. 
1.  
8 .  

I 9. 
10. 

12. 
13. 
11. 
15. 
16. 
17. 
10. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
2b . 
27. 
20. 
29. 

Ill. 

30. 

31. 

FROM: Y K I S S I t M f f  
To : HAlNES CITY-EXCL 427 

U N I I f D  IELEPMYE CaPAWV OF FLoRlDA 
WIYT-TO-POIYT S T u l V  
03/01/94 TO 03/31 /94  

I I  
n 

.*WIGHT + MEEKENI 
MESSAGES RE\ 

fA1115AOA/O17 

I X C  TOLL 

PAGE 
4 

K 1 
TOTt'  TOTAL 

CUSTM REVEWE 

THIS REPORT INCLUDES 70LL TYPES: TOLL 



UNIIEU IELEI'HUHE CMRAHY UF ILOHlUA 
POl lT -TO-MINT STWV 
03/01/9& TO 03/31/9& 

?lE: 05/11/94 
IM: m:35 

FROM: H KISSJWEE 
TO : W I N E S  CITV-EXCL 4'21 IUSIYESS 

EAIBSAUhi U l  I I'AGE 
5 

I X C  TOLL 

1. 

1. 

, 3 .  

1. 

5. 

1. 

a. 

F 0 H I J K 1 
TOTAL 

SEVEWF 
A 

' L  

m w  

W 

THIS REMRT INCLMES TOLL TYPES: TOLL 

COIH MESSAGES EXCLUWD 



DATE: 05/11/96 
TIME: 0 9 3 5  

COMBIYEO TO : M I N E S  CITY-EXCL 127 
FROM: Y KISSIWIEE 

A 6 C 
**8. DAY 18-5) NO OISCUJ 

WESSAGES MESSAgES R E L W E  W 

1. 
a 2 .  
3. 
k. 
5. 
6 .  
7. 
1. 
9. 
10. 

12. 
13. 
14. 
15. 
lb. 
17. 
11. 
19. 
20. 
21. 

23. 
24. n. 
2b. 
27. 
21. 
29. 
30. 
31. 
32. n. 
34. 
Is. 
36. 
37, 
38. 
39. 
ko. 
41. 
42. 
U. 
kk. 
45. 
46. 
47. u. 
k9. 
50. 
51. 
52. 
53. 
54.  
55 .  
56 .  
57. 
58.  
59. 
60. 

111. 

za. 

1 

UHITED T E L E P W E  CDWPANV OF FLORIDA 
POIWT-TO-POIWT STWY 
03/01/94 TO 03/31/94 

5 
F G H 

-111 OISCOUNTEII.* **NlG 
REVEJUE MIWUTEL M E S A  

I '  1 

Y."" 

0.W 
0.00 
0.W 
0 . M  
0.01 
0.01 

lEEKElt 
RE, 

EA115AOA/017 

IXC TOLL 

PAGE 
6 

m c r d  - - - -  

J K 1 
CWNTEO.. TOTAL TOTAL 

P-'-'"'E M I E S  CUSTOHERS 

%Jm 
P I X  
a m  

m 
4 u  

U 
0 

m u  

m u  
10 



U I E :  05/11/94 U N l l l l l  IELlI'HOHE LWANY UF ILUIIIUA 
IIME: W:35 POINT-IO-POINT S l W  

FROW; n KISSIIMEE 03/0itw TO 03/31/94 
TO c H I lUES CITY-CiCL b27 

1. 
2. 
3. 
b.  
5. 
6. ' 7 .  
a. 
9. 
10. 
11. 
12. 
13. 
14. 

,15. 
1b. 
11. 
18. 
19. 
20. 
81. 
22. 
19. 
2k. 
15. 
26. 
27. 
28. n. 
3s. 
31. 
32. 
33. 
34. 
Is. 
Y. 
37. a. 

39. 

40. 

A B 

MESS iES MESSAGES 
.... DAY (8-5 

C D 
I Yo DISCOUYT**.* 
REVENUE n 

16 
65 
44 
68 
100 
100 
56 
131 
41 

108 
135 
117 
87 

PSI 

111 
291 
281 
120 
176 

112 
133 
105 
58 

163 
2b7 
251 
to7 
145 
345 

196 
b93 
112 

501 

161 

1 z: 

t 

~.AIISAUAIUI I 

I X C  TQLL 

I'AtiE 
1 

K L 
TOlAL w TOTAL 

ES NSTMIEI IS REVENU 

nis REPORT INCLUDES TOLL TYPES: TML 

3 l N  MESSAGES EXCLUDCD 



DATE: 05/11/94 
11w: w:35 

1. 

2. 

3. 

I '. 
5. 

6 .  

1. 

8 .  

FROM: W K I S S I W E E  
TO : W I N E S  CITY-EXCL 427 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUDY 
03/01/94 TO 03/31/9k 

EA185AOA/017 

I X C  TOLL 

PAGE 
8 

F G H I J K L B C D E 
*8** DAY 16-51 no DISCOUNT**** **EYENIffi (5-111 DISCOUNTEDu **WIGHT t HEEKEIIO DISCWWTE!X* TOT,' 

REVENUE HINUTES CUSTM :S H E S S E S  R-UE H IWTES MESSEES REVEWE MINUTES - M E C U C F C  

a m  w x  
Q X  
m~ m 
u)H 

+3 
0 
m w  

u) 

THIS REPORT fWfLWES TOLL TYPES: TOLL 

M." "C.II.7*. r"ntnFn 



U T E :  05/11/94 UNl lED TELEPHONE COMPANY OF FLORIDA 
IIW: 15:27 POINT-TO-POIYT STUDV 

S W R V  TO i MIWES CITY-EXCL 427 
FRON: KISSIIQIEE 03/01/96 ro 0 3 / w 9 4  

EAl85AOA/Oll 

IXC TOLL 

PAGE 
10 

1. ACCESS LINES 

2. CUSTOMERS BILLED 

3. MMBER OF CUSTONERS ORlGINATlNG 1 OR MORE MESSAGES 

4. ORIGINATING MESSAGES 

5. MESSAGE MINUTES 

6. MESSAGE R E V E M  

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L21 

8 .  AVERAGE MESSAGES PER ACCESS LINE ( L 4 I L l I  

9.  AVERAGE MESSAGES PER CALLING CUSTOMER ( L 4 I L 3  I 

10. AVERAGC MIMRES PER MESSAGE ( L W L  4 )  

11. AVERAGE REVEWE PER MESSAGE lL6 /L4 )  

12. AVERAGE MESSAGE REVENUE PER UXESS LINE ( L 6 I L l )  

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTCUER IL6 /L3 )  

14. WUUER OF CUSTWERS ORIGINATING 2 OR MORE MESSAGES 

15. C U S T W R  USAGE 2 OR MORE MESSAGES ( L w L 2  I 

inis REPORT INCLWES TOLL TYPES: TOLL 
REVENUES S M N  REFLECT MESSAGE5 RATED AT FULL TOLL RAIES. 

COiN MESSAGES EXCLIBEO 

I 



DATE: 05/11/94 
TIWE: 15:27 FRM: KISSIWEE 

T o  : HAINES CITY-EXCL 427 RESIDENCE 

UNITED TELEPHONE COWPAW OF FLORIDA 
POIY I - IO-POINT SlUDV 
03/01/9k 10 03/31/94 

A B C 0 E F G 
.*** DAV 18-51 NO DISCOUNT*.*r r*EVEMIHG 15-111 DISCOUHTEOI* 

REVENUE MINUTES MESSAGES REVENUE NINUTES - WESSAGES MESSAG_TS 

11. 
12. 
13. 
14. 
15. 
1b. 
17. 
M. 
19. 
20. 
21. 
22. 
13 .  
24. 
25. 
16 .  
27. 
28. 
29. 
10. 
31. 
32. 
33. 
34. 
35. 
3b.  
17. 
38. 
39. 
40. 
41. 
42. 
43. 
44. 
45. 
kb .  
47. 
48. 
49. 
50. 
51. 
52. 
53. 
54. 
55. 
56. 
51. 
58. 
59. 
60. 

7kO 
956 
087 

907 

1119 
ID95 
571 
(58 

1203 
b07 
8k7 
98 
10 
08 
31 
98 
02 

526 
430 
532 
11111 
500 
321 
218 
217 
273 
199 
145 
139 
191 
nr 
262 
223 

48 
2w 
109 
51 

I 
TNIS REPORT IYCLWES TOLL TYPES: TOLL 
WEVEWLKS S W  REFLECT WESSAGES RATED AT FULL 

rn.” Y r C l l C c f  r”CIlnrn 

H 
+HI( 
ESSl 

- .  
131 

1 

J,- 
1 

PAGE 
1 

1 
TOTAL 

REVEMU 

15.8 
2 2 . 9  
26.9 
0.0 
13.9 
19.9 
71.5 
0.0 
26.0 
0.0 
17.9 
8.3 
0.0 
0.0 

1.6 
1.0 

0.0 
0.c 
0.c 
0.c 

32.C 
0.C 

15.5 
0.C 
0.C 
0.C 
0.C 
0.C 
0.C 
O.( 
O.( 
0.C 
0.C 

20.1 
0.1 

0.a 

0 . a  

J BJ 



JAlE: 05/1119k U l l l l t l l  ItLEI'HUNE LWAHV UF ILUl l lUA 
POINI-10-POINI S I L W  

FROM: KISSIME 0 3 / 0 1 / 9 4  TO 03 /31 /94  
I lUE: 15:17 

I E S I D E K E  TO : HAIIJES CIN-EXCL k27 

tA I85AUA/UI I  

IXC TOLL 

PAGE 
2 

1. 
2. 
3. 
&. 
5. 
b. 
1. 

A 8 C D E F G H I J K L ***. DAY (8-5) NO DISCWNr**** 8rEVEUIWG 15-11) DISCOUWTED.* W N I M  + HEEKENO DISCOUUTED.. TOTAL TOTAL 
MESS'GES MESSAGES REVENUE MINUlES UESSAGES REVENUE MINUTES MESSAGES REVENUE UINUTES CUSTOMERS 

I 

HIS REWRT INCLWES TOLL TYPES: TOLL 
IEVEWUES SHOWW REFLECT MESSAGES RATED AT FULL TOLL RATES. 

D I N  UESSAGES EXCLWED 



UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STWV 

IATE: W 1 1 1 1 9 k  

FRW: KSSM KiSSIPOIEE 03/01/96 TO 03/31/9k IIME: 15:Zl - 
TO : HAINES CITY-EXCL &27 tESIOENCCI 

EAlB5AOA1017 

IXC TOLL 

PAGE 
3 

L 
TOTAL 

REVENUE MINUTES UESSLGFS REYENU( MINUTES NZIWERS REVEWU 

C D E F G H I J K A B 
U.. DAV 18-51 NO DISCOUNT**** **EVENING (5-11)  DISCWUTEW. +*NIGHT + YEEKEND DISCOUYTEI** TOTAL 

WESSAGES MESSAGES REVEWE MIWTES MESSAGES 

1. 

1. 

3. 

+. 
5. 

b. 

7. 

a. 

TU15 REPORT INUWES TOLL TYPES: TOLL 
REVENUES SlWHN REFLECT MESSAGES RATED AT FULL TOLL RATES. 

m . . o  Y C I D l C r C  r".-llnln 

J J  



UHIIEU IELEPHOHE COWPAMY OF FLORIUI 
POINT-TO-POINT STLUV 
03/01/9k TO 03/31/9k 

JATE: 05/11/9k 
r1WE: 15:27 

FRW: ,KISSINU€E 
TO : HAIYES CITY-EXCL 427 IWINESS 

EA185AOA/Oll 

IYC TOLL 

PAGE 
k 

1. 
2. 
3. 
4. 
5. 
b.  
7. 
8 .  
9. 
10. 
11. 
la. 
13. 
14. 
15. 
16. 
11. 
18. 
19. 
20. 
21. 
22. 
23. 
2k. 
21. 
26. 
27. 
28. 
29. 
s4. 
31. u. 
33. 
36, 
3s. 
36. 
31. 
a. 
39. 
40. 
k1. 
k2. 
k3. 
k4. 
45. u. 
kl. 
48. 
49. 
so. 
51. 
52. 
53. 
5k. 
55. 
56. 
9. 
58. 
59. 
60. 

D E F G H 1 J K 1 
TOTAL 1 C 

DAY 18-51 NO DISCWWTI.I.* **EVENING 15-111 DISCWWTEW w n I w  t UEEKEIID DISCOU~TED~ TOTAL REVENUE MINUlES MESSAGES REVENUE MINUTES MESSAGES RE-""' MlNUlES CUSTWERS REVEWU' ,GES MESSAGES 

mis REPORT IIKLUDES TOLL TYPES: IULL 
REVEWES SHMI* REFLECT MESSAGES RAlEO AT FULL TOLL RATES. 

coin WESSAGES EXCLUDED 

d 
1 

P 
0 



UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT srwv 

FIMI: KISSlmEE 03/01/9+ ro 03/31/9k 

DATE: 05/11/94 
11ME: 15127 

TO : IMINES CITY-EXCL 427 MISINEIS 

A I C D E F 
.I.* DAY 11-51 NO DISCOLMT*+** **EVENING 15-11) DI 

MESSAGES MESSAGES REVENUE MIWHES MESSAGES 

1. 
2.  
3. 
4, 
5. 
b .  
7. 
8 .  
9. 

10. 
11. 
12. 
13. 
14. 
16. 
16. 
17. 
18 * 
19. 
10. 
21. 
22. n. 

G H 
u N I w ( r  + WEEKEW 
MESSAGES RE 

E l lMAOA/017  

I X C  TOLL 

K 

0.42 
0.00 

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 

10.00 

18 
65  
11 
49 
5 1  
75 
58 
7 3  

112 
5 9  
43 
38 

214 
52 

157 ... 

PAGE 
5 

1 
TOlAL 

IEVENV 

24. 

25. 

P 
0 

. C .  

t i m  
P I X  
Lox 
(DH 

W 
rnH 
e 

0 
m e  

THIS REPORT INCLWES TOLL TYPES: TOLL 
REVENUES Yaww REFLECT MESSAGES RATED AT FULL TOLL RATES. 

M I *  YFSSARFS FXT(lRIF0 



EXHIBIT 4 
Page 7 of 10 

uo 

0 
P 

VI Y 
c 
d 



UTE:  05111194 
I M E :  15:27 

F R W .  K I S S I M E  
TO : HAINES CITY-EXCL 421 :oll8INEO 

4. 
5. 

10. 
11. 
12. 
13. 
14. 
15. 
lb. 
17. 
18. 
I*. 
20. 
21. 
21. 
23. 
24. 
25. 
16. 
27. 
28. 
29. 
50. 
31. 
32. 
33. 
34. 
w. 
36. 
3l. 
38. 
39. 
40. 
41. 
42. 
43. 
44. 
45. 
46. 
47. 
40. 
49. 
50. 
51. 
52. 
53. 
54. 
55. 
56. 
57. 
58. 
59. 
60. 

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POIN1 STUDY 
01/01/94 TO 03/31/94 

D E F G A 0 C 
*.*a DAY (8-51 no OISCWNT**.* **EVENING 15-111 DISCWnTEllr*  ** 

MESSAGES MESSAGES REYEJUE M I N U T E  MESSAGES R E L E N S  M I N U 2  ME 

EA185AOAf017 

I X C  TOLL 

THIS REPORT 1YCLU)ES TOLL TYPES: TOLL 
IEVEWUES SHOW REFLECT MESSAGES RATED I 

COIN MESSAGES EXCLWEO 

PAGC 
1 

1 
TOTAL 

IEVENU 

1 



IATE: C5/11/9+ UNITED TELEPWNE COMPANY OF FLORIDA EA185AOA/Oll 
rim: M : Z ~  POINT-TO-POIYT STWV 

: M I N E D  TO : M I N E S  CITY-EXCL 427 
FRW: KISSIWMEE 03/01/94 TO 03 /31 /94  I X C  TOLL 

A i C D E F G H i J K 
DAY (8-51 Ho OISMINl * * * *  +rEVENING (5-11) DISCWNTED.* **NIUIT i YEEKEW DISCWHTED.* TOTAL 

MJSTOHERS MESSAGES IIESSACES I R E G  M I N K  IIESSA. REVEJ, IIlWJ&lESSA-- R-..-. nIuL[--- 

1. 
2. 
3. 
k. 
5. 
6. 
7. 
e.. 
9. 

10. 
It .  
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
M. 
21. 
22. 
23. 
24. 
25. 
n. 
27. 
26. 
29. 
30. 
31. 
32. 
33. 
34. 

36. 

P 
0 

PAGE 
0 

.HIS REPORT 1YCLU)fS TOLL TYPES: TOLL 
IEVEUUES SHOW REFLECT MESSAGES RATED AT FULL TOLL R A W S .  

D I N  MESSAGES EXCLUIED 



I 1. 

( 0-5 I IlYDLR 
JE U 

W l l E D  TELEPHOWE CCUF'ANY OF FLORIDA 

03/01/94 TO 03/31/9k 
minwo-Poim STWV 

E F G H 
.*Ev- (5-111 DlSCDWlTEDu +rNlIi KEKENI 

REVENUE IIIYUTES NESS* REI .. 

'I 
E A 1 8 5 A O U 0 1 7  

I X C  TOLL 

PAGE 
9 

I 

O P  
m 
I- 
O 



!ATE: M / 2 7 / 9 4  
IME: 10:U 

FMII :  REEW CREEK 
i V U A R Y  TO : WINES CITY 

UNITED TELEPHONE CGUPANV OF FLORIDA 
POINT-TO-POINT S T W  
03/01/94 TO 03/31/94 

1. ACCESS LINES 

2. CUSTollElls BILLEa 

3. W E R  OF MTDWERS ORIGIWATIffi 1 OR )ORE MESSAGES 

k. ORIGIWATIW MESSAGES 

5. MESSAGE WIMRES 

6. MESSAGE REVEWE 

7. CUSTOMER USAGE 1 OR WORE MESSAGES (L3 lLI l  

6. AVERAGE MESSAGES PER ACCESS LINE ( L 4 I L l l  

9.  AVERAGE MESSAGES PER CALLING CUSTOMER ( L W L 3 I  

10. AVERME MINUTES PER MESSAGE ( L S f L k I  

11. AVERAGE REVEIAIE PER MESSAGE I L W L 4  I 

12. AYEII*oE HEISAGE REVEWE PER ACCESS LINE ( L b / L I I  

13. AVERAGE MESSAGE REVENUE PER CALLIWG CWTOUER ( L 6 / L 3 I  

lk. 

15. CUSTMR USAGE 2 OR MORE MESSAGES (L l kA2  I 
WUUER OF CVIIDWERS ORIGINAT1NG 2 OR M E  MESSAGES 

THIS REPORT I I K L W E S  TOLL TYPES: TOLL 

*n*.l YIIr . , -CD C"*,l..cn 

A 

EA185A01/017 

IXC TOLL 

PAGE 
7 



ATE8 0(121/M 
IHEI 1o:u 

FMII: REettY CREEK 
ESIDEWCE TO 1 HIlWES CITY 

W I T E D  TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POIWT S r n Y  
03/01/94 TO 03/31/95 

1. 
2. 
3. 
5. 
I. 
b.  
7. 
8 .  
9. 
Io. 
11. 
11. 
13. 
14. 
IS. 
U. 
17. 
111. 
1% a. 
21. 
21. 

15. 
ab. 
21. 

a i .  
a4. 

a8. 

29. 

10. 

6 C D E F 6 n 
U.I DAY NO t I lTn* *  8*EVEYtIC (5-111 DISCCWTEO.8 **HI01 

iil MESSIGJ: REVEM IMI lES MESSAG S REVEMK MINUTES MESSU 

-I 
L 

EA185101/017 

I X C  TOLL 

I 

PAGE 
1 

HIS REPORT IWUJES TOLL PIPES: TOLL 

."." YCCC.*=r C1CI I rnC" 

R 



DATE: 04/27/94 
11%: lo:* 

FOn:  REEDY CREEK 
llE5lMWCE ro : UAIWES CITY 

UNllED TELEPHWE C W b N Y  OF FLORIDA 
POIHT-TDSOIYT S T W  
owoi/94 TO oa13im 

EAl85AOI /O l l  

1xc TOLL 

PAGE 
I 

1. 

2. 

3. 

6. 

I. 

6 .  

1. 

8. 

THIS REPORT IWELIRJES T o w  TVPES: TOLL 

COIN HESSAGES EXUUlEO 



P 

P 

00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 li i --. 

PP 
19 
LL 

E 
3 W d  

1101 3x1 

L10/VOV4P1V3 

t 6 I I W E O  01 16/1O/EO 
rmls IN IOd-01 - IH IOd 

v o I u o l 3  40 ANVdWO3 3NOHd3131 031INl l  



DATE: 04/27/94 
TIME: 10:41 

FRCU: REEUY CREEK 
BUSINESS TO : H l I N E S  CITY 

UNITED TELEPHONE C W  NY OF FLORIDA 
D3101194 TO 03/31/9) 
poI* i -To-PoiNl  s i u w  

EA18510A1017 

IXC TOLL 

PAGE 
4 

1. 

2. 

3. 

4. 

5. 

b.  

1. 

I J K L 
T M A L  H 

THIS REFORT INCLWES TOLL TWES: TDLL 

COfY MESSAGES EXCLWED 



5 
3Wd 

1101 3x1 

LIO/VOV5~1V3 

C ~ ~ I E I O O  01 t6/101fO 
AmlS INIOdQ1-lMIDd 

VOIYOlJ 40 ANVdlO3 3MOHd3131 03IIYfl 

00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
W'O 
00'0 

00'0 
00'0 
00'0 
00'0 
00*0 
00'0 
00'0 
00'0 
00'0 
W.0 
00'0 
00'0 
00'0 
00'0 
00'0 
00.0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00.0 
00'0 
W ' O  
W'O 
00.0 
00.0 
00'0 
W'O 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 

ao'o 

n 
O X 1 0  0 

3 

0 3 N I W  



DATE: M/27/94 
I IME:  1O:uI 

FROM: REEDY CREEK 
COII&IWEO TO : HAlWES CITY 

U l l I l E D  IELlPHOWt COHPAWY OF FLORIDA 
WINT-IC-POINI S l W  
03/01/14 TO 03/31/94 

EAl85AOA/Ol7 

I X C  TOLL 

1. 

2. 

3. 

4, 

5. 

b. 

7. 

8 .  

1 lM 
195 

PAGE 
6 

L 
TOTAL 

R E V E W  

THIS REPORT IYELWES TOLL TYPES: TOLL 

COIN MESSACES EXCUIIED ,. . 
.'. . ' ,- +, 



UNITED TELEPHONE CCUPANY OF FLORIDA 
WINT-TO-POINT S T W Y  
0 3 / 0 ~ 9 4  TO 0 3 m m  

1. U T E I S  LINES 

2. CUSTOIIERS BILLED 

3. IAI*ER OF WTOIIERS ORIGIYATING 1 OR MORE MESSAGES 

4. ORlGINATlffi MESSAGES 

I. MESSAGE M I M E S  

6. MESSffiE REVENUE 

7. M T O I I E R  LISAGE 1 OR M E  MESSAGES (L3IL2) 

A. AVERAGE MESSffiES PER ACCESS LINE ILkIL l )  

9. AVERAGE MESSffiES PER CALLIiiG CUSTOHER ( L 4 I L 3 I  

10. AVERAGE MIMRES PER MESSAGE (LI/L*) 

11. AVERAGE REVENUE PER MESSAGE (LbA41 

12. AVERAGE MEISAGE REVENUE PER ACCESS LINE (UIL11 

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (LbLIL3) 

14. 

15. WSTOHER USAGE 2 OR MORE MESSAGES ( L l 4 I L 2 )  

rmUER OF WS7OWERS ORIGIUATIWG 2 OR MORE MESSAGES 

B 
IHESS 
2,161 

1,353 

283 

1,171 

3,91k 

t0.W 

21% 

0 .5k  

4.14 

3.34 

$0.00 

10.00 

$0.00 

EA11)51OA/O17 

I X C  T M L  

PAGE 
7 

1 THIS REPORT INCLLKIES TOLL TYPES: TOLL 



)ATE: M/Za/% 
IIME: 10156 

IESIOEWCE To : HAINES CITY 
F W :  ST CLOW 

1. 
a. 
3. 
4. 
5. 
b. 
7. 
1. 
9. 

10. 
11. 
12. 

14. 
li. 
lb. 
17. 
ir. 
19. 
20. 
21. 
0. n. u. 
2s. 
Zb. n. 
28. 
89. 

31. 
32. s. u. 
35. 

36. 

n. 

la. 

m. 

A n C - DAY (1-5) 
MESSAGES MESSAGES 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

0.0 
0.0 
0.0 
0.0 
0.0 
0.0 

0.0 

UNITED TELEPHONE C W A W V  OF FLORIDA 
POINT-TO-POINT STWV 
03/01/94 TO 03/31/94 

c 

EAl85AOA/017 

I X C  TOLL 

1 J 
EEKENO DlSCWNTEl 

REVENUE M I N U  

K 
TOTI 

WSTOI 

PAGE 
1 

0 
958 
820 
b44 
b3b 
171 
370 
289 
261 
132 
499 
183 
145 
169 
219 
76 
142 
99 
114 
76 
11 
200 
54 
71 
29 
51 
38 
59 
4c 
45 
75 

Y 

w m  m x  
a x  
O H  

m 
N H  
e 

0 
mor 

THIS  REPORT IWCLWEI  TOLL TYPES: TOLL 



W E :  Ob121194 
I IUE:  lo:% 
PESIDENCE TO : W I N E S  CITY 

FRffl: ST CLDUO 

UNITED TELEPHONE C W A Y V  OF FLORIDA 

03/01/94 TO 03/31/94 
POI)(T-TO-POINT STWY , EA185AOA1017 

I X C  TOLL 

PAGE 
2 

1. 

2. 

3. 

4. 

I. 

b .  

7. 

8 .  

A 0 C D E F G M I J K L 
TOTAL 

HESSIGES MESSAGES REVEWE WINUTES HESSAGES REVENUE MINUTES MESSAGES REVEWE M i n i m s  UISTWERS REVZWU 
t... DAY 18-51 NO DIscomlT* *n  **EVEWING 15-11] DISCWWTEO.* * * W I M T  + WEEKENO DISCOU(TEWP. TOTAL 

THIS REPORT INCLWES TO1 

W I N  WESSAGES EXCLWED 

IYPES: TOLL 

c 



DATE: Ok/28/9k 
TIME: lo:% 
8uIIWESS TO : HlIWES CITY 

F M :  Sl C L o u l  

A 8 C 
**e* DAY 18-51 NO I 

MESSAGE5 MESSAGES REVEM 

1. 
2. 
3. 
k .  
5. 
6. 
7. 
8. 
9.  
10. 
11. 
l2. 
13. 
lk. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
11. 
13. 
24. 
29. 
26. 
27. 

28. d 
29. 

UYITEO TELEPHONE CWPIW OF FLORIDA 
POINT-TO-POINT S T M  
03/01/94 TO 03/31/94 

E 

EAlS5AOA/Ol7 

IXC TOLL 

Pk6E 
3 

I J K 
Du TOT 

7 
69 
23 
75 
53 
2 
6 
5 
93 
35 
m 
20 
36 
10 
6 

I6 
lQ 
16 
13 
17 
26 
32 
35 
19 

910 

L 
TOTAL 

I E V E W  

inis REPORT IKLUIES TOLL TYPES: TOLL 



DATE: M R l n 4  
TIME: 10:1 

W I I W E S S  
FRCU: ST Uou) 
TO : HIIWES CITY 

UNITE0 TELEPHMIE C W A I I I  OF FLORlDA 
POIMI-TO-POINT SIUlY 
03 /01 /94  TO 03/31/9k 

EA185AOA1017 

I X C  TOLL 

A 8 C D E F 6 H I J K 
M Y  18-51 NO D ISEDUTn* l  R*EVENING 15-111 OISCOUITED.* **NIGHT + REVEWE WINUTES MESSAGES W E E K : E E f i S Y & E E Z  /!E$me MESSAGES WESSAGES REYEWE MtlUTES MESSAGES 

1. I 
2. 

3. 

k. 

5. 

b.  

7. 

3. 

THIS REPORT IlUWES TOLL TYPES! TOLL 

COIN MESSAGES EXCLUlED 

. 1  

PAGE 
4 



. ,  . 
. .  
.I 

DATE: Ok/I8/9k 
TIWE: 10Sb 

CZ+!BINED TO : W I N E S  CITY 
FROM: ST CLGW 

UNITED TELEPWNE COllpAllY OF FLORIDA 
POINT-TO-WIN1 STUDY 
03/01/9k TO 03/31/9k 

A i C D E F 0 H 
*e** DAY (11-5) NO DISCOUnTI**8 **EVEUING 15-11] DISCGiJNTEO.* U W I l  

MESSAGES MESSAGES REVENUE M I M E S  MESSAGES REVENUE MINUTES MESS, . . 
1. 
2. 
3. 
k. 
5. 
6. 
7 .  
a. 
9. 

10. 
11. 
12. 
13. 
1k. 
15. 
16. 
17. 
11. 
19. 
20. 
21. 
22. 
23. 
2k. 
2s. 
2b . 
27. 
28. n. 
30. 
31. 
32. u. 
34. 
35. 
36. 
37. 
31. 
39. 
ko. 

61. 

62. 

EAl85AOA1017 

I X C  TOLL 

1 

THIS REPORT INCLWES TOLL TYPES: TOLL 

~ . ~ . .  

PAOE 
5 



DATE: 04f2ilf94 
TIHE: 10:54 

M*oIIIEo To : W I N E S  CITY 
FROM: sr CLWD 

UNITED TELEPHONE COWANY OF FLORIUA 
POINT-TO-POINT STUDY 
03/01/94 TO 03/31/94 

EA1115AOAIOll 

I X C  TOLL 

A B C D E F G H I J K **** DAY (11-5) NO DISCOLWW* nEVENING 15-11) DISCOLWTED.* nWlOHT + W E W W  DISCWNTD.* TOTAL 
MrsS4CES M E S S A S  REVEUUE WlWTES MESSAGES REVENUE MINUTES WESUG-ES REVEWE HIUWUTES CUSTOMERS - - 

1. 

2. 

3. 

4. 

5. 

b. 

7. 

1. 

THIS  REPORT IWCLWES TOLL TYPES: TOLL 

COIN WESSAGES E X U W E D  

, 

I 

PAGE 
6 

L 
TUTAL 

REVEWE 



DATE: Ob/27/94 
TIME, 11:26 

S W R Y  TO : WINES C I T Y  
FROH: C L E R W T  

U W l t W  lELtPHUNE COMPANY OF FLORIDA 
POINT-TO-POINT SlUOY 
03/01/9k TO 03/31/9k 

A 
RESIDENCE 

1. ACCESS LIMES 

1. M T C U E R S  BILLED 

3. W E R  OF MTCUERS ORIGINATING 1 OR MORE MESSAGES 

k ,  DRIGIYITIND MESSAGES 

5. MESSAGE M I M E S  

6. WEIIIOE R M U E  

r .  M T W R  UIIOL 1 MI )*IRE MESSAGES ( L3/U ) 

8 .  AVERME MESSAGES PER AEESS LINE ILkII.1) 

9. AVERAGE MESSAGES PER CALLlffi WSTCUER (LkIL.3) 

10. AVMAGE M I M E S  PER MESSAGE lL5ILkI 

11. AVERAGE R E V E W  PER MESSAGE ( L 6 I L k )  

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/Ll) 

13. AYEIUGE MESSAGE REVENUE PER CALLING WSTWER IL6IL3) 

l k .  M E R  M CUSTOMERS OR1GINATIff i  2 OR RORE MESSAGES 

15. M T C U E R  USAGE 2 OR RORE MESSAGES (LlkIL2) 

THIS REPORT I K L U I E S  TOLL TYPES: TOLL 

COIN MESSAGES EXCUKJED 

LAI(LSAUA/OII 

I X C  TOLL 

PAGE 
7 



DATE: OA/27/91 
TIME: 11:26 

RESIDEICE 10 : W I Y E S  C l l Y  
FRO(I: CLEllWWl 

UNITED TELEPHONE C W A W  OF FLORIDA 

03/01/94 TO 03 /31 /91  
WINT-TWOIYT srmy 

1. 
2. 
3. .. 
4. 
5. 
6. 
7. 
8 .  
9.  

10. 
11. 
12. 
13. 
14. 
I. 
1b. 
17. 
18. 
19. 
20. 
21. u. 
23. 
2s. 
25. 
2b. 
27. 
28. 
29. 
30. 
31. a. 
33. 
34. 

35. 

36. 

195 
52 

187 
557 

33 
76 
54 
10 
74 
16 
77 
34 
65 
38 
95 
0 

118 
36 
45 

144 
241 

58 
116 

PAGE 
1 

IXC 1m.L 

H I J K 1 
*NlMT + WEEKEm OlSCOLIWTEP* TOTAL TOTAL 

REVENUE 

THIS REPORT 1KLU)ES TOLL TYPES: TOLL 

COIN UESSAGES EXCLWED 

Y."" 

0.00 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
0.oc 
O.O[ 
0.oc 
O.O( 
0.oc 
O.O( 
O.O( 
O.O( 
O.O( 
O.O( 
O.O( 
O.O( 
O.O( 

". 
0. 
0. 
0. 
0. 
0. 
0. 
0. 
0. 
0. 
0. 
0 .  
0. 
0. 
0. 
0. 
0. 
0. 
0. 



DATE: 01/27/91 
TIME: I1:ZC 

REIIDEYCE TO : HAINES CITY 
FROM, CLERIWNT 

1. 

2. 

3. 

4. 

5. 

b. 

7 .  

8 .  

UNITED TELEPHONE COMPANY OF FLORIDA 
POINT-TO-WIIT S T W Y  
03/01/94 TO a w w 9 4  

EA185101/017 

I X C  TOLL 

PACE 
2 

C D E F G n 1 J L B 
!I DAY (0-51 NO DISCOUWT-*r - -TENINC (5-111 D I S U X N T E P *  u N I W  + IIEEKEM 0 1 ~ 1  
:SSBES REVEWUE MIYUTEl SAGES R E X  MINUTES MESSAGES REYEWE n t M  i E  L A L  1 

'OM 
a x  
r q x  

m 
O H  

W H  
6 

0 
Hl-4  

-4 

THIS REPORT I K L W E S  TOLL TYPES: TOLL 



DATE: Ok/27/9k 
TIME: 11:26 

BUSINESS TO : HAINES CIIV 
FROM: CLEWDNT 

UNITE0 TLLLPHONE COHPANV OF FLORIDA 
POINT-TO-POINT STUDY 
03101194 TO 03/31/94 

E1185AOW017 

I X C  TOLL 

1. 
2. 
3. 
k. 
5. 
6. 
7. 
a. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
2k. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 
32. 
31. u. 

35. 

u. 

A 8 C D E F 6 M 1 J '  K **** DAY 18-51 NO DISCOUNT.*** **EVENING 15-11) DISCOUNTEO.8 **NIGHT + WEEKEND DISCOUYTEO.. TOTIL 
REISAGES MESSAGES REMEWE 5 MESSAGES REVENUE HJYUTES RESSACFI 

o.oa 
0.00, 

0.00' 
0.001 

0.00 

0.00' 

0.00 
0.00 
0.00 
0.00 

0.00 

PAGE 
3 

THIS REPORT INCLUiES TOLL TYPES: TOLL 

COIN MESSAGES EXCLIDED 

.I 



DATE: M/Zl/% 
TIME: U:Z6 

U D I Y E S S  TO : UAINES CITY 
M: CLEIUIO(IT 

1. 

2. 

3. 

k. 

5. 

b* 

7. 

8 .  

UWITED TELEPHONE C W A N V  OF FLORIDA 
POINT-TO-WINT S M Y  
03/01/94 TO 03/31/91. 

EA185A01/017 

IXC TOLL 

PAGE 
k 

U I J K L n m  DAV 1 8 s )  no DIICWWT*- ~ E V E W ~ I I G  (5-11) DISCOUNTEM +*WIMT + WEEKEW DISCWNTEI** TOTAL A I C D E F C 
TOTAL 

REVENUE WESSAGES HESSIGfS REVENUE MINUTES HESSAGES REVENUE W I M E S  HESSAGES REVENUE HINUTES CUSTOIIERS 
L 1 .- ._ 

J J  

TUIS REPORT 1WCLU)ES TOLL NPES:  TML 

COIN HESSAGES EXCLWED 



DATE: 04/27/94 
TIME: 11:26 

COMBINED TO : H I I Y E S  CITY 
FROM: CLERmNl 

UWlTED TELEPHONE CWAW OF FLORIDA 

03/01/94 10 03/31/9k 
POINT-TO-WINT srmy 

EAl(15AOU017 

1xc TOLL 

1. 
2. 
3. 
4. 
5. s. 
7. 
8. 
9. 

10. 
11. 
12. 
13. 
l b .  
15. 
1s. 
11. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. n. 
30. 
31. 
32. 
33. 
34. 
35. 
3s. 
37. 
38. 
39. 
40. 
41. 

42 . 
43. 

1 B C D E F G H 1 J 1 

uCQ%GES HESSAOES REVENUE WIWUTES MESSUXS R E V E W  MINUTES MESSAGES REVEYIE WlWUTEP CUSToI(ERS 
*e** DAY (8-5) NO D I S C P U n r u  **EVENING (5-11) D I S C Q R n E W  nlfW + HEEKEW DISULUWTW TOTAL 

PAGE 
5 

1 
T M A L  

REVEUK 

THIS REWRT INCLWES TOLL TYPES: TOLL 

COlN MESSAGES EXCLWED 



. ,. . .  
I..;.. 

DATE: QW27/9k 
TIME: 1l:Ib 

CWE=IN€D TO i UAI IES CITY 
FRW: C L E W N T  

1. 

2. 

3. 

k. 

5. 

b .  

7 .  

1. 

M I T E 0  TELEPHONE COMPANY OF FLORIDA 
POINT-TO-WIIT STWY 
03/01/9k TO 03/31/9k 

EA185AQA/011 

IXC TOLL 

PAGE 
6 

H I J K L 
WEEKEND DISCCdJWTEP8 TOT'. TOTAL 

li REYEWE UIWUTES CUSTC REVEWU 

E F G -..-..... ̂ (  5-11, 

b 

THIS REPORT I W X I B E S  TOLL TYPES: TOLL 

C"," "CIC.*C< C I P l l n r "  



i 

BATE: 04/17/94 
T l t i € l  I l i 4 4  

S W R V  TO : WINES CITY 
F M I :  MINTER GARDEN 

UNITED TELEPHONE CGUPM OF FLORIOA 
P O I N T - T W O I Y T  STWV 
03/01/94 TO 03/31/94 

1. ACCESS LINES 

2. CUSTOMERS BILLEO 

3. W E R  OF NITCUERS ORlGIWATlNG 1 OR MORE MESSAGES 

4. OIIGINATIYC MESSAGES 

5. MESIAGE MINUTES 

b.  IIESSAGE REVENUE 

7. CI&TOnER USAGE 1 OR MORE MESSAGES (L31l.l) 

8 .  AVERAGE MESSAGES PER ACCESS L INE (LIIL11 

9. AVERAGE MESSAGES PER CALLING NSTCUER (L4IL-3) 

10. AVERAGE MlNUTES PER MESSAGE (LWL4) 

11. AVERAGE REVEMUE PER MESSAGE ( L 6 I L k I  

U. AVERAGE MESSAGE REVENUE PER ACCESS L INE ( L 6 I L I I  

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTCUER (LWLJ) 

14. M!UBER OF NSTCUERS ORIGINATING 1 OR W E  MESSAGES 

15. N I T W R  USAGE 2 OR MORE MESSAGES l L U / L Z )  

EAlO5AOA/017 PAGE 
1 

IXC TOLL 

w m  
P I X  
a x  
(DH 

W 
F H  
Y 

0 
Ma) 

THIS REPORT INCLWES TOLL TYPES: TOLL 



, . '.. . ..< 
, .  .~ 

DATE: 04117/94 
TW: 1l:W 

F W I :  HINTER GARDEN 
RESIDENCE TO : W I N E S  CITY 

1. 
2. 
1. 
4. 
5. 
b.  
7. 
1. 
9. 

10 * 
11. 
12. u. 
M. 
l5. 
1L. 
17. u. 
1% m. 
11. 
I). 
23. a. 
95. 

n. 

27. 

A I C D E F 0 
**u DAY (8-5) W D I S C O U T e u s  r*EVENIff i  (5-11) D ISCDUlTEDn 

WESSAGES HESSAGES REVEWE HIYUTES HESSAGES REVEINE MINUTES 
I 

UYITED TELEPHONE CDWIYY OF FLORIDA 
POINI-TO-POINT SlUlY 
03/01/94 TO 03131/9k 

ry 

EAlWAOA/017 PAGE 
1 

I X C  TOLL 

H I J K 
u n I M l  t HEEKEWD DISCOUITED+* TOTAL 
MESSAGES RNEYUE HIYUTES CUSTOMERS 

' 0  
\11 
106 
138 
154 
191 
68 
117 
51 
36 
3k 

L 
TOTAL 

REVEWE 

81 
i97 
93 
17 
53 
18 
23 
19 
18 
52 
18 

THIS REPORT IWCLWES TOLL TYPES: TOLL 

"̂ ... ....CC.^.- -*e. , m r m  



ITE: 0+/27/94 
IUE: ll:44 

ESIDEYCE 
F W :  MINTER WWIEY 
TO : W I N E S  C I N  

M I T E D  TELEPHDWE C W W  OF FLORIDA 
POINT-TO-POINT S T U N  
03/01/94 TO 03/31/94 I X C  TOLL 

PAGE 
2 

1. 

1. 

3. 

4. 

5. 

b. 

7. 

8 .  

C D E F 6 M I J K L 
TOTAL A I 

w.. DAY 18-51 Yo D I S C M ( T . u *  *+EY(YIYO 15-11) DIScouyTu*. UNIGHT + HEEKEm DIXOUUTED.* TOTAL 
MESSAG ;SAGES REVENUE MINUTES MESSAGES VENUE , HWJTES I(lr MESSAGES ~ R E E  MINUTES, CUSTC4 EVEWr 

I \- 

I J  I 

MIS REPORT IYCLUIES TOLL NPES:  TOLL 

COIN MESSAGES EXCL,WE!J 



1101 :S3dAl 1101 S3OtllJyI IUOd3U SIHl 

00'0 ' 
00'0 
00'0 
W'O ' 1  
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 
00'0 

00'0 , 
00'0 
00'0 1 
00'0 
00.0 
00'0 
00'0 
00 '0  
00'0 
00 '0  
00'0 

00'0 I 

'IC 

'Of  

* 

E 
39Vd 

1101 3x1 

L1o/vovsslv3 



U E :  04/27/94 
IME: U:44 

JIIHESS 
FROM1 MINTER GAUDEN 
10 : M I N E S  CITY 

UWITED TELEPMHE UIPIYY OF FLORIDA 
WINT-TO-POINT STUDY 
03/01/94 TO 03/31/91 

EAI85AOA/011 

IXC TOLL 

PAGE 
4 

1. 

2. 

3. 

4. 

5. 

6. 

7 .  

8 .  

E F 0 H 1 J K 1 
TOTAL 

REVEWE 

8 C 0 A 
PIY DAv (8-5) MD DIMOUnruo n E V E l l I K .  (5-11) D I s c a m r u * .  nsIQR + M E K E M  DIS(XIMTEW* TOTAL 

REVEWE M I M E S  MESSAGES R E V M  (IXIIITES MESSACFS R E V E M  H X W E S  CUITOMEkS 

m1S REPORT IYCLWES TOLL TYPES: TOLL 

COIN MESSAGES EXCLlDED 
'3 . 



W E :  04/27/94 
TIME: 11:44 

COIIIYEO TO : HIIYES CITY 
FROM: WINTER W E N  

A 

WESSI 

1. 
2. 
3. 
4. 
5. 
b. 
7. 
I .  
9. 

10. 
11. 
12. 
13 a 

14. 
IS. 
1b. 
17. 
U. 
19. 
10. 
21. a. 
2b. 
PI. 
2b. 
27. a. n. 
30. 
31. 
al. 
33. 
34. 
32. 
Y. 

za . 

37. 

31. 

I 

UWlTEO TELEPMNE CCUPAW OF FLORIDA 
POIIT-lO-POIMl S T W  
03 /01 /94  10 03 /31 /94  

EA185AOA/017 

I X C  TDLL 

PAGE 
5 

J K 1 
Em* TOTAL TOTAL 
UTES CUSTOMERS REVENUE 

1 54 

T l m  
* x  
a x  

m 
U 

m~ 
m H  

m w  
0 

39 
3k 
15 
23 
11 

0.00 
0.00 
0.00 
0.M) 
0.00 
0.00 
0.W 
0.M) 
0*00 
0.00 
0.00 
0.00 
0.00 

THIS REPORT IYCLWES TOLL TYPES: TOLL 



N E :  M12119k 
IME: ll:k4 

:mIwm To : HAIYES CITY 
FlioU: HINTER W E N  

W I I E D  1ELEmOYE MlcwY OF FLORIDA 
w111-109011(7 C T W  
03/01/9+ TO 01/31/94 

EAl85AOA1017 

I X C  TOLL 

PAOE 
6 

8 C 0 E F 0 H I J K L 
TOTAL ..u DIy (8-5) 10 DISCOIMlaIo UEVEYIYG (5-11) D I S C M T E P .  **NIGHT + MEEKEW W E  DISMUI(TEO** MIUUTES _''---''--_ TOTAL 

A 
REV WESSAGES MESSAGES REYENE H I M E S  IIESSAGES REYEWE, U I W T  M E S S A G L  

1. 26 - 35 

2. 

3. 

4. 

5. 

b. 

1. 

1. 

THIS  REPORT INCLUDES TOLL TYPES: TOLL 

COIN UESSAGES EXCLUDED 



U l E :  M / 2 1 / 9 k  

LUI IARY 

' HME: 10:15 

1. 

2. 

3. 

k. 

5. 

b .  

7. 

8 .  

9. 

10. 

11. 

U. 
11. 

14. 

u. 

FROM: WINDERHERE 
TO : HAINES CITY 

UNl lEU ILLWHUNI- LWI'AWY OF tLOHIUA 
POINT-IO-POINT SIUDV 
03/01/94 TO 03/31/94 

ACCESS LINES 

CUSTOMERS mLm 

NUIBER OF CUSTOMERS ORIGINATING 1 OR WORE MESSAGES 

ORIGINATING MESSAGES 

MESSAGE M I M E S  

MESSAGE REVENUE 

CUSTOHER USAGE 1 OR W E  MESSAGES ILWL2)  

AVERAGE MESSAGES PER ACCESS LINE I L V L I )  

AVERAGE MfSSAGES PER CALLING CUSTOMER lLUL3)  

AVERAGE MINUTES PER MESSAGE IL5lL41 

AVERAGE R N E W  PER MESSAGE I L 6 I U I  

AVERAGE MESSAGE REVEWE PER ACCESS LINE (LC/Lll 

AVERAGE MESSAQE REVENUE PER CALLING CUSTMER (LCIL.3) 

IIWSER OF CUSTOMERS ORIGINATING 2 OR WORE MESSAGES 

CUSTOMER USAGE 2 OR MORE MESSAGES ILlklL2) 

THIS REPORT IKCLWES T a L  TYPES: TOLL 

COIN MESSAGES EXCLWED 

. ,  

E A l l 5 A U A i U l i  

IXC TOLL 

4,486 ! 576 

1,Wl 

4,Sb4 

so.0c 

61 

0.11 

1.63 

6.86 

fO.0C 

Sam 
sa 

I AW. 
I 
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UTE: w n o k  
I IME: 1025 

RESIMUCE TO : M I N E S  CITY 
FRffl: UINDEIIMERE 

UNITED TELEPmWE CfflPANV OF FLORIDA 
POINT-TO-POINT S T W  
03/01/9k TO 03/31/94 

EA185A011017 

I X C  TOLL 

PAGE 
2 

D E F G H I J K L 
TOTAL 

REVLNUJ 

A 6 C 
**e8 DAY 18-51 NO DISUI(AIT**** **EVENIIG 15-11] DISCOUWTED.* l n N I G H l  + WEEKEWD DISUXIIITEDt* TOTAL 

MESUOES MESSAGES REVEWE R I I I U E S  MESSAGES REVEWE MINl&ES MESSAGES REVEWE MINUTES CUSTfflERS - 
1. 

3. 

4. 

5. 

C. 

7. 

(1. I 
I '  J J  

1H1S REPORT INCLUDES TOLL TYPES: TOLL 



> Yc 

=z 
Ee 
x s  .. .. 
E O  Y C  

!?????? 
~ 0 0 0 0 0 0  

E X H I B I T  9 
Page 4 o f  7 



DATE: W/27 /9k  
TlME: 1O:ZS 
UUSINESS TO : W I N E S  CITY 

F W :  YIWDERMERE 

UNITED IELEPHOYE C W A W  OF FLORIDA 
POINT-To-POIN1 STW.i 
03/01/96 10 03/31/94 

s. 

2. 

3. 

k. 

5. 

b. 

7. 

8 .  

B C D E F c H 
**n DAY (8-51 NO DISCOUWT**r. .*EVENING 15-11) DISCOUNTED.* **NIGHT + I 

GES WESSAGES REVENUE MINUTES MESSAGES REVENUE HINUTES MESSAGES .. 

EA185AOA?OI7 

IXC TOLL 

I J K 
D DI lCWNTED.8 

THIS REPORT I W L W E S  TOLL TYPES: TOLL 

.-",,I Yr*C.Cre r 1 m t l l l l C n  
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CYI 

- 0  

t 
pr! 
0-  0, .. .. z 
Y Y  
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EXHIBIT 9 
Page 6 of 7 . .  
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IATt: 0)117/94 
nwE: io0115 
mIwm TO : HAINES CITY 

FRW: YI IDEWKRE 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

1. 

A 

s 
m C D 

DAY (8-5) NO DISCOUYT**** 
MESSAGES R E X  M I W T F  

IMITED T E L E M N E  C W A N Y  OF FLORIDA 
WIYT-TO-POINI STUDY 
03/01/94 TO 03/31/94 

EA185AOA/017 

I X C  TOLL 

E F G H I J 
.*EVENING 15-11 )  DISCOUTID.. * * N I M T  + WEEKEND DISCOUIlED.* 
MESSAGES REVENUE MINUTES MESSAGES REVEWE MINUIES 

K 
TOTAL 

CUSTWERS 

J 

PAGE 
6 

L 
TOTAL 

REVENUE 
Y 

J 



UTE: 03/11/96 
IHE: ti:% 

.WRI TO : WINES c i ~ r - 4 2 7  omr FROM: ST CLWD 

UNITED T E L E W U E  C W A N V  OF FLORIDA 

03/01/94 TO 03/31/96 
poitir-ro-poinr srwr E l l I U O A / 0 1 7  

IXC TOLL 

1. 

2. 

3. 

6. 

5. 

6. 

7. 

8 .  

9. 

IO. 

11. 

11. 

13. 

14. 

15. 

ACCESS LINES 

CUSTOMERS I ILLW 

W E R  OF CUSTOMERS ORIGlNATlNG 

ORICIWAlING MESSAGES 

MESSAGE MINUTES 

MESSAGE REVEWE 

CUSTOMER USAGE 1 OR WORE MESSAGES ( L W L 2 1  

AVERAGE MESSAGES PER ACCESS LINE I LWL1 I 

AVERAGE MESSAGES PER CALLING CUSTOMER (L4IL31 

AVERAGE MIYUTES PER MESSAGE ( L Z I L 4 1  

AVERAGE REVEWE PER MESSAGE I L 6 / L 4 1  

AVERAGE MESSAGE REVEWE PER ACCESS L INE (LbILlI 
AVERAGE MESSAGE REVEWE PER CALLING CUSTOMER (L6/L31 

NWilER OF CUSTOMERS ORIGlWATlHG 2 OR W R E  MESSAGES 

CUSTOMER USAGE I OR WORE MESSAGES 

1 OR WORE MESSAGES 

I L l I / L Z I  

PAGE 
7 

i 

i 

THIS REPORT INCLUIES TOLL TYPES: TOLL 



!ATE: 05/11/94 
In€: 14:32 

IESIDENCE 

1. 
1. 
3. 
4. 
5. 
6. 
1. 
8 .  
9. 

10. 
11. 
12. 
13. 
14. 
IS. 
16. 
11. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
n. 

211. 

FRW: ST CLOUO 
TO : M I N E S  CITY-427 ONLY 

29. -m 

' (8-5; 

B 

UNITED TELEPHONE C W A N V  OF FLORIDA 
POINT-TO-POINT STWY 
03/01/94 TO 03/31/94 

EA185AOA/Oll 

I X C  TOLL 

PAGE 
1 

G n 1 J' K 1 
1ED.r r r N l W ( T  + MEEKEND DISCWWTEIP.. TOTAL TOTAL 

REVEWE 
15-11 

R MESSAGES REVEWE MINUTES CUSTOMERS 

a m  
P I X  
i q x  
O H  

W 
N H  e 
0 
H l r  
0 

4 

in is  REPORT IIICLWES TOLL TYPES: TOLL 



UTE:  05/11/94 
r1m I k i 3 l  

lESlOElKE TO : W I N E S  C I N - 4 2 7  W L V  
FilOU: ST CLOUI 

U l I T E D  TELEPHOIIE CMPW OF F L M I I D I  
F o l l T - T o + o I *  S T W  
03/01/94 TO OS/Sl/W 

EA115AOA/Oll 

Ixc TOLL 

PAGE 
2 

A I C 0 E F 6 H I J K L 
TOTAL *os* O N  18-51 I(0 O I s C M T n * *  **EVENIffi 15-111 D I S C M l E O r r  MUIGHT I KEEKEU) DISCQB1ED.r TOTAL 

WESUEES UESSAGES REVEWE W I W E S  MESSAGES REVENUE M I W E S  MESSAGES REVENUE MIfNlES ---MERS 

1. 

2. 

3. 

4. 

5. 

6 .  

1. 

1. 

rws REPORT INCLUDES TOLL TYPES: TOLL 

COIN MESSAGES EXCLWEO 



>ATE: 05/11/94 
rlME: 14:32 

UISINESS TO : WINES CITY-$27 o w  
FROW: ST CLOU) 

UNIIED TELEPHONE COYPANV OF FLORIDA 
POIMT-TO-POINT S T W  
03/01/9k TO 03/31/94 

EA115AOA/O17 

IXC TOLL 

PAGE 
3 

1. 
2. 
3. 
4. 
5. 
b. 
7, 
1. 
9.  

10. 
11. 
12. 
13. 
14. 
1s. 
lb. 
17. 
18. 
19. 

A I C D E f G H I J K L 
.*n DAY 18-51 NO DISCWNT*n** **EVENING 15-11) DISCWNTED** *rMlGHl + YEEKEWD DISCOUNTEOt* TOTAL TOTAL 

MESSAGES MESSAGES REVENUE MIWUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTWERS REVENUE 

I 

21. 

THIS REPORT INCLWES TOLL TYPES: TOLL 



DATE: 01/11/96 r w :  14:u 

BUSIIIESS IO : HIIWES CITY-427 WLI 
FROM: ST UQlD 

1. 

2. 

3. 

k .  

5. 

b.  

7. 

1. 

A I 
*.a8 DAY 

I 

U l T E D  TlLEPHMlE C ( I P A * Y  OF f L O R l D l  
WIWI-ID-WINT S I W  
03/01/94 IO 03/31/94 

E A l I 5 M A 1 0 1 7  

I X C  TOLL 

F c H 1 J 
DISCOUNTED.8 **WIGHI + YEEKENO DISCOUNTED.* 

REVEWUE MINUTES 

K 
TOTAL 

PAGE 
4 

L 
TOTAL 

REVEWU- 

Y 

1HIS REPORT IIKLIRES IOU TYPES: TOLL 

COIN MESSAGES EXUUlED 



>ATE: 05/11/94 UNITED TELEPHONE C W A N V  OF FLORIDA 
IIWE: l4:32 WINT-TO-POINT STUDY 

FRW: ST CLOUD 03/01/9+ TO 03/31/94 
: W I N E D  TO : HAIWES CITY-k27 ONLY 

A E c D E F G H ** DAY IE-51 NO I IT**** **EV (5-11) OISCOUWTEIW **NlG 
MESSAI SSAGES REVENI INWES MESS REVENUE MINUTES MESSA 

L 

1. 
2 .  
a. 
4. 
5. 
b. 
7. 
8 .  
9. 

10. 
11. 
12. 
13. 
14. 
12. 
H. 
17. 
10. 
19. 
20. 
21. 
22. 
23. 
21. 
25. n. 
27. 
IO. 
29. 
30. 

31. 

32. 

1 
1 

EA185AOA1017 

I X C  TOLL 

PAGE 
5 

i J K 1 

REVEWE MIW CUSIOI REVEWE 
IEEKEND DISCWNTE TOT, TOTAL 

THIS REPORT IWCLUDES TOLL TYPES: IOLL 



E X H I B I T  10 
Page 7 of 7 



D A l f i  O W l l , 9 4  
1lWEI 1OISS 

I U U I R V  TO I W W E S  CITY-421 ONLY 
FRCW REEDY CREER 

1. ACCESS LINES 

2. CUSTOMERS BILLED 

3. NUBER OF WSTOWERS ORIGlWAflNG 1 OR MORE MESSAGES 

k. MIfGINATI IK .  MESSAGES 

5. MESSAGE HlWUTES 

6. MESSAGE REYEWE 

7. CUSTOMER USAGE 1 MI WORE MESSAGES (LJ IL21 

8 .  AVERAGE MESSAGES PER ACCESS LINE ( L 4 I L I )  

9.  AVERAIX MESSAGES PER CALLING CUSTOMER I L I A 3 1  

10. A V E W  MlUUTES PER MESSAGE lL5lLkl  

11. AVERAGE REVEWE PER MESSAGE (L6 f i4 )  

12. AVERAGE MESSAGE REYEWE PER ACCESS LINE (Lb/Ll) 

13. AVERAGE MESSAGE REVEWE PER CALLIIK. W S l O W R  (LbIL3) 

16. NUIBER OF CUSTOMERS MIIGINAllIK. 2 OR MORE MESSAGES 

15. M T M R  USAGE 2 011 )*IRE MESSAGES ILI4AZ1 

THIS REPORT INCLWES TOLL TYPES: TOLL 

COIN MESSAGES EXCLWED 



DATE: VW11/94 UWITED TELEPHONE CWAW OF FLORIDA 
T I m :  10;55 POINT-TO-POINT S T M Y  

FRffl: REEW CREEK 03/01/9k TO 03/31/9k 
RESIDEWCE TO : M I N E S  CITY-(21 ONLY 

1. 
1. 
3. 
k, 
5. 
6 .  
7. 
8. 

9. 

10. 

EA185AOA/017 

IXC TOLL 

A B C D E F G H 1 J K 
DAY 11-51 NO OISCOVIIT**- **EVENING (5-111 DISCOUNTED.* *+NIGHT + MEEKEND DISCOUNTED** TOTAL 

@ES MESSABES REVENUE UIWTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS 

PAGE 
1 

1.I J J 

THIS REPORT INCLUOES TOLL TYPES: TOLL 

COIN MESSAGES EXCLUOED 



DATE: 05/11/94 
TIME: lo:% 
RESIDEWE TO : WINES CITV-k27 OULV 

FROM: REEW CREEK 

EA185A01/017 

IXC TOLL 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

1. 

A 0 C D E F G H I J K 

MESSAGES MESSAGES REVEWE M I M E S  MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOHERS 
WI*  DAY (8-51 NO DISCWI(Tn** **EVENIUG 15-11) DISCWWTEO.. **NIGHT + MEEKEND D I S C W T E D n  TOTAL 

r I 

PAGE 
2 

L 
TOTAL 

REVENUE 

in is REPORT I W C L ~ E S  TOLL TYPES: TOLL 

rnl" YcccIcrc rrrllnrn 



B 
5 
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F 
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EXHIBIT 11 
Page 4 of 7 



DATE: 05/11/94 
TIHE: l0:55 

BUSINESS TO : H I I I E S  CITY-427 ONLY 
F M :  REEDY CREEK 

UNITED T E L E M E  CUWANV OF FLORIDA 
POINT-TO-POINT STWV 
03/01/9k TO 03/31/94 

EA185MA/017 

IXC TOLL 

I B C 0 E F G H I J K 
.;.*a QAV 13-51 NO D I S W T * . * *  *tEVEYING (5-U) DrSCWWTEW* .*MIGHT + WEEKEWD DISZOUNTEW* TOTAL 

HESS&GES HEISAGES R E E F E  MINUTES HEISAGES REVENUE HI NUT^ HEISAGES REVENUE MINUTES CUSTWERS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

0. 

PAGE 
4 

THIS REPORT I K L W E S  TOLL TYPES: TOLL 

-̂ .., ...-_. ^__ -.,-....-” 

m -  B r  - 



W "  
00'0 
W'O 

W'O 
00 '0  
00 '0  
00 '0  
00'0 
00 '0  
00'0 
00'0 
W'O 
00 '0  
W'O 
W'O 

00.0 

- 
3Ml3A3Y 
lV101 
1 

I 
3w.i 

0" 
00'8 
00' 
00' 
00' 
00' 
00 ' 
00 ' 
00 ' 
00' 
00" 
00 ' 
00. 
00' 
00' 
00' 

03M13X3 S38VSE3H NlOJ 

1101 :Eldl1 1101 53Ml311 I W 3 M  E l H l  

0 0 ' 0  

00'0 
00'0 

06'0 
on'o 



DATE: 05/11/94 UNITED TELEPHONE COWPANY OF FLORIDA 
TIME: 10:55 POINT-TO-POINT STUDY 

FRW: REEDY CREEK 03/01/94 TO 03/31/94 
COMIIWED TO : W I N E S  CITY-427 OWLV 

EA185AOA/O17 

1xc TOLL 

PAGE 
6 

A B C 0 E F G H I J K L 
*I* DAY (8-5) NO DlStOWT**** **EVENING (5-11) DISCOUNTEO.+ * * N I M T  + HEEKENO DISCOUNTEIII* TOTAL TOTAL 

YrQcAGES HESSAGES R E E W E  HlNUrES I MESSAGES REVENUE- MINUTES MESSAGES REVEWE MINUTES CUSTOMERS REVENUE . 

2. 

3. 

4. 

5. 

b. 

7. 

- - m m  8 .  'i c -  

THIS REPORT INCLUDES TOLL TYPES: TOLL 



OATE: 04/27/94 
TW€: U:O9 

FRffl: WINTER PARK 
S W R Y  TO : HAlNES CITY 

UNITE0 TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POINT STUJY 
03 /01 /96  TO 03/31/94 

1. ACCESS LINES 

2. CUSTOMERS BILLED 

3. YUDER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 

k. o(IIG1NATIW MESS&ES 

5. MESSAGE M I M E S  

6. MESSAGE REVEWE 

1. CUSTOMER USAGE 1 OH WORE MESSffiES (L3/LP) 

8 .  AVERAGE IIESSAGES PER ACCESS LINE (L4/L11 

9. AVERAGE MESSAGES PER CALLING CUSTOMER ( L 4 l L 3 1  

10. AVERAGE H I M E S  PER MESSAGE ( L 5 I L S )  

11. AVERAGE REVEWE PER MESSAGE I L 6 I L k  I 
12. AVERAGE HESSlGE REVEWE PER ACCESS L IYE I L6IL11 

U. AVERAGE HESSAGE REVEWE PER CALLING CUSTOMER ( L 6 I L 3 1  

14. 

1% CWTfflER USAGE 2 OR WDRE WESSAGES ( L W L 2 )  

WUUIER OF W T O ( E R S  ORIGINATING 2 OR WORE WESSlGES 

B 

12,475 

32,877 

10.00 

8% 

0.18 

6.13 

2.64 

to.  00 

$0.00 

$0.00 

EA185Ao*/O17 

IXC TOLL 

PACE 
9 

c 



E X H I B I T  12 
Page 2 of 9 

88888888888888888888888888888888888888 8 .  
O! 

d d d d d d d d d d d d d d d d d d d d d d d d d d d d d d d d d d d d d d  : 

D 0 0 0 0 0 0 0 0 0 0 0 0  
????????????? 
^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^ ^  

0 0 0 0 0 0 0 0 0 0 0 0 0  
0 0 0 0 0 0 0 0 0 0 0 0 0  

0 0 0  E?: i 



DATE: 01/27/94 
TIME: 1l:W 

mu: Y ~ N T E R  PARI( 
RESIDENCE TO : M I N E S  CITY 

UNITED TELIPHONE C M P A N V  OF FLORtOA 

03/01/94 TO 03/31/94 
wIwT-io-poIt tT STUDY 

EA1B5AOA/Oll 

IUC TOLL 

I. 

A B C 0 E F 0 H I J K 
n.9 DAV (11-5) Ita DISEOUWTae** uEVENIffi (5-11) D t S a W I l T E P *  **WIGHT +WEEKEND  DISCOUNT^ TOTAL 

MESSAGES , HESSNES Ilr R E L  M1"i; M E W . .  R E B  M I N E  HESSAGES U E W  I(IMITES CULTWEIS 

2. 

3. 

4. 

5. 

b9 

1. 

0. 

in is  REWRT IKLWES TOLL TYPES: TOLL 

COIN MESSAGES E X U W E D  

PAGI 
2 

wdm 
P I X  
a x  
m~ 

tu 
W H  
4 

0 
m r  

N 
u) 



EXHIBIT 12 
Page 4 of 9 

Y 0000000000000000000000000 

- I C Y <  0000000000000000000000000 
???9???????????9?9??????? zn D 

EZ 
E 

00000000000000000000000000000000 
00000000000000000000000000~0~000 
d d d d d d d d d d d d d d d d d d d d ~ o o o o a o o o a o o  

, 0 0 0 0 0 0 0 0 0 0 0 0 ~  
????????????? ’  



DATE: 04/27/94 
TIME: 11:09 

BUSINESS 

1. 

2. 

FROM: WIlTER PARK 
To : WIWES CITY 

EA111SAOA/O17 

Ixc TOLL 

A 8 E 0 E F 0 H I J K 

MESSA6ES MESSAGES REVEWE M M E S  MESSAGES REVEWE MINUTES MESSAGES REVElUE M I M E S  M T W S  
NI. DAV 18-5) WO DITCgm**u NEVENIYO 15-11) D I S c p u y T E D n  U N I W  + MEEKOI) DISCCUWEP* TOTAL 

PAGE 
4 

L 
TOTAL 

B E V W  

THIS REPORT IWCLWES TOLL TYPES: TOLL 

CoIw MESSAGES EXUWED 



DATE; Ob111194 
TIME: I1:W 

F M I :  WINlER PARK 
BUSINESS TO t HAIHES CITY 

UllITED TELEPHONE COMPANY OF FLORIDA 
POIWT-TO-POIIT sw 
05 /01 /94  TO 03/31/94 

1. 

EAlMAOA/017 

I X C  TOLL 

PAGE 
5 

I C D E F G H I J K L 

E E S  REVEYE P""'LS MESSAcES REVEWE NINUTES cusrwls 
TOTAL 

A 
*a** DAY (8-5) NO DISCwRT.t** **EVENING 15-11) DISCOUNTED.* **NIGHT t MEEKEND DISCOLlNTEO.* TOTAL 

5. 

S. 

1. 

8 .  

0.W 

0.W 

0.M 

THIS REPORT IWCLWES TOLL TYPES: TOLL 

C"," YL<C.CCC C I n  ,"E" 



PIGE 
b 

DlTE: 01/21/94 UNl IED TELEPHONE CMIPAHY OF FLORIDA 
POINT-10-POINT STUDY 
03/01/94 70 03/31/94 

TIHC: 1l:or 
CO(MIMED TO : HAlNES CITY 

FROM: HINTER PARK I X C  TOLL 

H I J K 
n N I M  + WEEKEND DISCOUNTED.. TOTAL 

1 
TOTAL 

REVEM" 

1. 
2. 
3. 
4, 
5. 
6. 
7 .  
8. 
9. 

10. 
11. u. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28 * 
29. 
30. 
31. 
32. 
33. 
34. 
35. 
36. 
37. 
38. 
39. 
10. 
41. 
$2. 
43. 
4k. 
+5. 
46. 
47. 
68. 
49. 
30. 

"."" 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.0" 

2582 
1984 
1513 

03 
85 
69 

1015 
1434 
708 
962 
338 
406 
499 

314 
456 
215 
458 
551 
385 
181 
281 
406 
325 
195 
86 

a31 

.~ 
0 

66 
43 
51 

31 
208 
49 

iao 

186 
240 
256 

WlH HESSAGES EXCLWED 

i .. 
,'e. , . .  



EA185AOA/017 DATE: OW11194 UNITED TELEPHONE CCMPAIM OF FLORIDA 
TINE: 11109 POINT-TO-POINT STUIY  

CWBl lED TO : W I N E S  CITY 
FUGU: MINTER PARK 03/01/94 TO 03/31/94 IXC TOLL 

A B C D E F G H I J K 

HESSAGES MESSAGES REVEMJE W I N U T E ~ S S A G E S  REVENUE MINUTES HESAGES REVEMJE MIMJTES CUSTOWERS 
*I** DAY 16-51 no DISCWYTu.. r ~ E V E N I N G  (5-11) OISWNTED. .  *rNICHT +WEEKEND D I S C W N T E D n  TOTAL 

1. 
2. 

3. 

4. 

PAGE 
7 

L 
TOTAL 

REVEWE 

a m  
P X  
a x  
IDH 

W 
03H 

U 
0 
H l C I  

N 
ID 

THIS REPORT I K L W E S  TOLL TYPES: TOLL 

r"," "F<<ACCt rw, lnm 



E X H I B I T  12 
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. -. 
. .+. . 

Y O  

2 
- 

? S ? ? ? ?  
O O O O O O  

? S ?  
0 0 0  

? S ? ? ? ?  
O D O O O O  - 



1. ACCESS LINES 

2. CUITOIIERS BILLED 

'3. M E R  OF CUSTOMERS ORIGINATING 1 MI WORE MESSAGES 

4. ORIGINATING MESSAGES 

5. MESSAGE MINUTES 

b. MESSAGE REVEWE 

' 1. CUSTOIIER USAGE 1 OR M E  UESSAGES (L3 /L2 )  

8 .  AVERAGE UESSAGES PER ACCESS LINE ( L 4 / L 1 )  

9. AVERAGE MESSAGES PER CALLING CUSTOMER ( L W L 3 1  

10. AVERAGE MINUTES PER UESSAGE (L5 /L4 I  

,11. AVERAGE REVENUE PER MESSAGE lL6 /L41  

11. AVERAGE UESSAGE REVENUE PER ACCESS LINE l L 6 l L l l  

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER l L 6 I L 3 )  

14. M E R  OF CUSTOMERS ORIGINATIUG 2 OR MORE MESSAGES 

15. CUSTOMER USAGE 2 OR M E  MESSAGES I L l U L 2 )  

THIS REPORT 1ICLU)ES TOLL TYPES: TOLL 

COIN MESSAGES EXCLUDED 

EAl&iAOA/017 

I X C  TOLL 

PAGE 
1 



RfSlDElKt 

i lME:  11:12 
FROR: YlNlER PARK 
TO : IMINES C I T Y 4 2 7  ONLY 

'L IL I "  Y L  L I I Y I ' L " ,  Ill ' ' ' ( 1  
POINI-IO-POIN1 S l U D V  
03/01/94 TO 03/31/9k 

! ,,, . - , ,  
IXC TOLL 

I l.t 
1 

1. 
1. 
3. 
4. 
5. 
b.  

8 .  
9. 
10. 
11. u. 
13. 
14. 
'15. 
1 6  
'17. 
18. 
19. 

,7. 

20. 

' 21. 

A B C D E F G n 1 1 K 1 

WESSAGES MESSAGES REVEWE IIlWlES MESSAGFI REVENUE MINUlES MESSAGES REVENUE MINUTES CUSTMIERS RFVFNUF 
*U* DAY 16-51 NO DISCWNT***. **EVENING (5-111 DISCOUNTED.* *.MIWIT + WEEKEND DISCOUNlED** 1 O l A L  TOTAL 

THIS REPORT INCLUJES TOLL TYPES: TOLL 

COIN MESSAGES EXCLU)FD 



DATE: 05/11/94 UNITED TELEPHONE COIlpANV OF FLORIDA 
Tim: 11:42 POINT-TO-POINT STWY 

FROM: IIINTER PARK 03/01/Vk TO 03/31/94 
RESlDElKE TO : IUIYES CITY-427 OHLV 

EA185AOA/017 

IXC TOLL 

PAGE 
2 

1. 

2. 

3. 

k. 

5. 

b .  

I 

, 7. 

8. 

A B C D E F G H 1 J K L 
e*** DAY 18-5) NO DlSUK))II**** **EVENING 15-11] DISCOUNTED.* **NIUIT + MEEKEND DISCOUNTEl)r* TOTAL TOIAL 

REVENUE MINUTES MESSAGES REVENUE MINUTES HESSAGES REVEYUf MINUTES CUSTOMERS REVEWE 
Y. 

MESSAGES MESSIGES 

' w L - L J r  

M1S REPORT INCLWES TOLL TYPES: TOLL 

CDIY MESSAGES rxn unm 



D U E :  01/11/94 U N l l t U  IELEPHONE COMPANY OF kLOWIDA 
TINE: l l : 4 2  POINT-TO-POlNl STUDV 

FROM: HlNTER PARK 03/01/96 TO 03/31/94 
W I N E I S  TO : HAINES CITY-427 ONLY 

EAlII5AOA/OL7 

I X C  TOLL 

1. 
1. 
3. 
4. 
5. 
b. 

< 1. 
8 .  
9. 

10. 
11. 
11. 
13. 

,14. 
15. ' U. 
17 I 

16. 
19. 
20. 
21. 
21. 

13. 

14. 

B C D E F G H 1 J K 
DAV (8-51 NO D I S C M I T r . 8  *rEVfNING (5-111 D I S C W T E O * *  * * N l W n  + WEEKEND DISCWNTfO** TOTAL 

&E6 111 MESSAGES I REVENUE LL MINIJTES rlr MESSAG 5 R E ~ I I I ~ S S A ~  REVE UE MINUTES rl CUSTfflERS 

PAGE 
3 

lnls REPORT I I C L W E S  TOLL TYPES: TOLL 

COIN MESSAGES EXCLWED 



DATE: 05/11/94 
TIME: 11:42 

FRW: HINTER PARK 
TO : HAINIS C I ~ V - ) ~  ONLY 

UNITED T E L E P M E  COWANY OF FLORIDA 
POINT-TO-POINT S T M  
03/01/9k TO 03/31/9k 

EA115AOA/017 

I X C  TOLL 

PAGE 
k 

n C D E F G H I J K L 
TOTAL A .*** DAY 18-5) NO DISCOUNT.... **EVENING 15-11) DISCWTED. .  **NIGHT i HEEKENO OISCWWTED.* TOTAL RfVEUE MINUTES CUSTOMERS REVENUE 

-~. - REVENUE MlPlITCC MESSABFC .. UESSAGES MSSAGES R f V E E f  M I N U T f ~  MESSAGES .. 
1. 

2. 

3. 

4. 

5. 

6. 

7. 

8 .  

I 

U 

THIS REPORT INCLUDES TOLL TYPES: TOLL 

_..I "..e#"-. *"C.l"rn 



0116: OSl11194 
TIME: 11:41 

COWINED 
FROW: MINTfR PARK 
TO : HAINIS CIlY-kZ7 ONLY 

UHl l lU  IfLEPHUNE C W A N Y  OF tLUHIDb 
POINT-TO-POINT S T W  
03/01/9k TO 03/31/9b 

EA185AUAlUII 

I X C  .TOLL 

1. 
2. 
3. 
k. 
5. 
b .  

1. 
9. 

10. 
11. 
12. 
15. 
14. 
'1% 
116. 
17. 
18. 
19. 
io. 
21. 
22. 
23. 
24. 
25. 
N. 
27. 

, 7 ,  

za . 
29. 

Jo. 

I'AGE 
5 

1 
TOTAL 

REVfNUc 

i 



DATE: 05/11/94 UNITED TELEPHDNE MIWPAW OF FLORIDA 
‘IIME: 11:42 WIR-TO-WIN1 STWV 

03/01/94 TO 03/31/91 
ccunnm lo : HI INES CITY-417 ONLY 

FROW: nIYTER PARK 

A I C D E F G n .*.. DAY 18-5) NO DISCOUNT**** **EVENING 15-11) DISCOUNTED.* **NII 
HEISAGES MESSAGES 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8 .  

I 

THIS REPORT INCLUDES TOLL TYPES: TOLL 

COIN H!%SAGES EXCLLOEO 

EA115AOA/O17 

IXC TOLL 

PACE 
6 

I 
!D DI! 
:VENUE 

L 
TOTAL 

m r  
W 

4 



DATE: 05/11/94 
TIME: 13:16 

I W R V  TO : HAINES CITV-k27 OWLV 
FRW: HIYTER GARDEN 

UNITED TELEPHONE COMPANY OF FLORIDA 
POIWT-TO-POINT STUW 
03/01/94 TO 03/31/94 

1. ACCESS LINES 

2. M T W E R S  BILLED 

3. W E R  OF M T W E R S  ORlGlNATlWG 1 M W E  MESSAGES 

4. ORlGlYATING MESSAGES 

5. MESSAGE HlfflTfS 

6. WEISAGE REVEYUE 

(7.  M T W R  USAGE 1 OR WORE MESSAGES ( L3f L2 I 

8 .  AVERAGE MESSAGES PER ACCESS L I N E  (Lk/Ll I 
9. AVERAGE WESUGES PER CALLING CUSTWER (Lk /L31  

10. AVERAGE W I M E S  PER MESSAGE lL5/Lk) 

II.  AVERAGE RfVEfflE PER MESSAGE (Lb/LkI 

12. AVERAGE MESSAGE REVEWE PER ACCESS L INE (L6/L11 

13. AVERAGE WEESAGE REVEWE PEE CALLING CUSTOWER IL6/L3I 

14. Y W E R  OF CUSTfflERS ORIGINATING 2 OR WORE MESSAGES 

15. M T C U E R  USAGE 2 OR WORE MESSAGES ( L W L 2  I 

THIS REWRT 1NCLU)ES TOLL TYPES: TOLL 

COIN UESSAGES EXCLUDED 

EA185*01/017 

I X C  TOLL 

PAGE 
7 



U T E :  M/11/94 
r i n f t  n : z 6  

FROM: HlNTfR GARDEN 
afSIDfNCf TO : HAlNfS CITY-421 OULV 

1. 
1. 
3. 
4. 
5. 
b. 

.7. 
8. 
9. 

10. 
11. 

.11. 
I 
13. 

U N I l f D  TELEPHONE COMPANY OF FLORIDA 
POINT-TO-POIIT STUDY 
03/01/94 TO 03 /31 /94  

fA185AOA/011 

IXC TOLL 

PAGE 
1 

A B C 0 f F G H I .I I( L 

HfSSAGfS MESSAGES RfVfNUf IIIWUTES UESSACfS REVENUE HlNUlfS MESSAGES RSVfWUE 
***a DAY (8-51 NO DISCMIT****  **EVfNIWG 15-111 DISCOUNTEOI. **YIWIT + HEEKEMD DlSCDUWTfDn TOTAL TOTAL 

I 

THIS REPORT INCLUDES TOLL TYPES: TOLL 

COIN WEISAGES EXCLWEO 

a n  
P I X  
Q r n  
IDH 

m 
N H  

t3 
0 
HlP 

P 
4 



DAlE: 0511119k UNITED TELEPHONE CaWpANY OF FLORIDA 
IIM: 13:26 WINT-TO-WINT STUW 

FROII: nfNTER WROEW 03/01/9k TO 03/31/94 
RESIDENCE TO : WINES CITY-427 onLY 

EAlB5ACW017 

1xc TOLL 

PAGE 
2 

A I C 0 E F G H I J K L 
**e* DAY 18-51 NO DISCUIWT**** **EVEWlWG (5-111 OISCOUWTED.* +*NIG KEKEYD DISCOUU1ED.r TOT" TOTAL 

UESSAGES MESSAGES REVENUE UFM1"" HESSAGES REVENUE HlNUTES UESSA REVENUE MINUTES CUSTU REVEYUE 

1. 

2. 

3. 

I +* 

5. 

b. 

7. 

8 .  

6 - i r  

6 - 85 

6 - 95 

6 - 4  

0.00 

0.W 

0.00 

0.00 

0.W 

0.00 

at4 
PIX  
Q X  
O H  m 
W H  
Y 

0 
H I -  

P 
4 

THIS REPORT IWCLWES TOLL TYPES: TOLL 

--_.. .._--.--- _..^..^n 



DATE: O!i/11/94 
TIME: 13:26 

llUSlWESS TO : MAINE5 CITY-427 ONLY 
FROn: WINTER GAROEY 

UNIIED TELEPHONE COI(PANV OF FLORIDA 
POI IT -TO-WIYT STWV 
03/01/91 TO 03/31/91 

EAl85AO.UOl7 

IXC TOLL 

PAGE 
3 

A I C D E F G H I J K L **** DAY 18-5) NO DISCOUNT**** **EVENING (5-11) DISCOUNTED.* **MIGHT + WEEKEND DISCOUNTED.. TOTAL TOTAL 
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINLITES MESSAGES REVENLIE MINUTES CUSTOUERS 

,5. 

6. 

rnis REPORT INCLWES TML TYPES: TOLL 

COIN MESSAGES EXCLWED 



M l E :  05/11/94 UNITED TELEPHONE CCUPANY Of FLORIDA 
TIME: 13:lb POINT-TO-POINT I T W  

FRW: HINTER GARDEN 03/01/9k TO 03/31/94 
UUSIYESS TO : M I N E S  CITY-427 ONLY 

1. 

2. 

3. 

4. 

5. 

b .  

1. 

1. 

! 

A 0 C D E F --= DAY (1-51 WO DISf(llllT*888 **EVEWIW6 (5-111 DI 
MESSU ISAGES REVEWE I I IWTES MESSAGES R E V E W  

b 
9b - 

EA185MA1017 

I X C  TOLL 

I J 
IEEKEWO DIScDuwTl 

REVEUIE nint 
K 

PAGE 
4 

THIS REPORT INCLUDES TOLL TYPES: TOLL 

rn." Y E I I I C C C  c"r-ol"r" 

a m  
w x  
Q X  
O H  

m 
UlH 
e 

0 
m r  

P 
.I 



LIATE: 05/11/94 
TIME: 1326  

FRM: LIIYTER GARDEW 
TO : M I N E S  CITY-427 OYLV CUMIYED 

4. 
5. 
b .  

I7. 1. 
9. 

10. 
11. 
11. 

'13. 
I 
14. 

UWII[O IELEPHOYE CMPAYY OF fLORLDA 
Po1WT-ro-PolYI S I U W  
03/01/94 TO 03/31/34 

EAl15AOA/011 

I X C  TOLL 

PAGE 
5 

A 0 C D E F G H I J K L 

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE HINUTES MESSAGES REVEWE HlNUTES C U S T a U Y  REVEWE 
*I** DAY (8-51 NO OISCWNT*"* **EVENING (5-111 DISCOUWTED.. * * Y I M T  + WEEKEND D1SCOUIITED.r TOTAL TOTAL 

I H I S  REPORT IIICLIXIES TOLL TYPES: TOLL 

D I M  MESSAGES EXCLWED 

i 

0.00 

>.Bo 
8.00 

Io.00 

1.00 if1 1.00 

1.00 

8 . 0 0  

1.00 I U 



DATE: 05/11/94 
r I l l E :  13:26 

CCWIYED TO I M I Y E S  CITY-427 ONLY 
FROW: HINTER GARCIOLN 

UUITED TELEPHONE CWPAWY OF FLMlIDA 
POINT-TO-POINT STUIV 
03101194  TO 03/31/94 

EA189AOA1017 

IXC TOLL 

1. 

2. 

3. 

4. 

5. 

b .  

1. 

8 .  

0 4  

0 . M  

0.M 

0.M 

0 . W  

PAGE 
b 

L 
TOTAL 

REVEI*I 

1 M S  REPORT INCLWJES TOLL TYPES: TOLL 

COIN MESSAGES EXCl Wn 



DATE: 05/11/94 M I T E 0  1ELEPHONE C W A N V  OF FLORIDA 
fIWE: 12:27 POINT-TO-WIN1 SlUIy 

FROM: U E R W T  03/01/94 TU 03/51/94 
W R Y  TO : HAINES CITY-427 ONLY 

1. 

2. 

3. 

4. 

5. 

b. 

7. 

8 .  

9. 

10. 

11. 

12. 

13. 

14. 

15. 

ACCESS LINES 

CUSTWERS BILLED 

M E R  OF CUSTOIIERS ORIGINATING 1 OR MORE MESSAGES 

M I I G I Y A l I f f i  MESSAGES 

MESSAGE MINUTES 

MESSAGE REVEWE 

CUSlWER USAGE 1 OR (IORE MESSAGES I L I I L Z  1 

WERAGE MESSAGES PER ACCESS L INE (LWL11 

AVERAGE MESSAGES PEa CALLING CUSTWER (L4/L3)  

AVERAGE WIIWTES PER MESSAGE lL5fL4 I 

AVERAGE REVEWE PER MESSAGE IL6IL4)  

AVERAGE MESSAGE REVEWE PER ACCESS LINE (LbILl) 

AVERAGE MESSA6E REVEWE PER CALLIN6 CUSTWER (LVL3) 

M I E R  OF CUSlWERS MI IG lNAI lNG 2 OR (IORE MESSAGES 

CUSTWER USAGE 2 MI MORE MESSAGES I L 1 4 I L 2 )  

E~18SA0A/017 

rue TOLL 

B 

I4 

39 

J 

THIS REPORT INCLUDES T M L  TYPES: TOLL 

COIN MESSAGES EXCLLKIED 
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DATE: 05111194 UNITED TELEPHONE CWPAUY OF FLORIDA 
I IME:  1 2 2 7  POINT-TO-POIIT SILQY 

FRW: C L E l V I l I I  03/01/94 TO 03/31/94 
RESIDEKE TO : HAIWES CITY-427 ONLY 

1. 

2. 

3. 

4. 

5. 

b. 

7. 

1. 

EA1115AOA/017 

I X C  TOLL 

A 11 C D E F G H 1 J K .... DAY ( 0 - 5 )  NO DISCOUWT**** **EVEWING 15-11) DISCWNTEIM **nIcnT + MEEKEND DISCCUNTECW~ TOTAL 
REVENUE WINUIES MESSAGF9 RFVFYW MINUTEA MESSAGES REVEUUE MIIIUTES CUSTOMERS- r- L ~,-  

PAGE 
2 

L 
TOTAL 

'HIS REPORT IHCLWES TOLL TYPES: TOLL 

."," YCl*."lC LIP9,nm 



U*IlEQ T€LEMM(E C p M u l V  OF FLORIDA 
P O I N T - T W O M  S T l M  
03/01/94 TO 03/11194 

PAGE 
3 

A 8 C 0 E F G H I J K 1 
IMi* I M V  (8-51 Yo DISCOUWl**** **EVENING (5-111 OISCOWTEI* I  **NlMT + (IEEK€#D DISCOWTEO+* TOTAL TOTAL 
'-SSffiES REVEWE MIWIES MESSAGTS REVEWE WIYUTES MESSAGES REVEWE WIYUTES CUSTOMERS REVEWE 

DATE: 05/11/94 
11nE: l2:n 

WSIIIESS 

1. 
2. 
5. 
4. 

5. 

6. 

:OM MESSAGES EXCLIDED 



DATE: G5111194 UNITED TELEPHONE C M A N Y  OF FLORlDA 
TIME: 12:27 POINT-TO-POINT STUDY 

FRW: CLERrmNT 03/01/94 TO 03/31/9k 
BUSINESS TO : HAlNES CITY-427 ONLY 

E1185A01/017 

IXC TOLL 

PAGE 
.4 

A B C 0 E F G H I J K L 
tt.. DAY (8-51 NO DISCWnT**r+ *.EVENING 15-11) DISCOUNTED.* **NIGHl + WEEKEND DISCGUNTEOlt TOTAL TOTAL 

MESS= MESSAt&S REVENUE RINWES MESSAGES REYENUE WlIIUTES MESSAGES REVEWE MINUTES CUSTOMERS REYENI .- L L 

I. 

1. 

3. 

6 .  

5. 

b. 

THlS REPORT 1NCLU)ES TOLL TYPES: TOLL 

.-"I" YICCICIC K " C I , " r n  

0.00 

I0.m 

0.00 

0.00 

0.00 

0.00 



N E :  OS/ll/% M I T E 0  TELEPHMIE C0)IPANV OF FLORIDA 
i I n E i  U:27 moIwi-To-mIm siuw 
S I N E 0  re I IUINES CITYJZ~ ONLY 

FROHI CLERlMT 03/01/94 TO 93/31/94 

1. 
1. 
3. 
4. 
5. 
b. 
7. 

8 .  

9. 

EA185AOAf017 

I X C  TOLL 

A 8 C D E F G H I J 
*U* DAY 18-51 NO DISCIUYTnt.  **EVENING (5-11) DISCWWTEOt. **NlGwr + WEEKE*D REVENUE, DISCOU*TED.* U I N U I ~  N S 1  T( 

MESSAGES MESSAGES REVEUUE MIYUTES UESSAGES REVEMUE MINUTES MESSAGES 

PAGE 
5 

L 
AL TOTAL 
YFRS ?E--- 

rHis REPORT IIKLUIES TOLL TYPES: TOLL 

:011 MESSAGES EXCLUMD 



-- 

EXHIBIT 15 
Page 7 of I 

C 

E 

J 
C * 

"7 2 I. I. c 

Y 
D 
> c 



W E :  05/11/94 
M E :  1 O : U  

;u*uIIY TO : M I N E S  CITY-417 WILY 
FROM: WIYOERMERE 

UIIIIIII I~LLIWJNL LUHI~AIII ur ILUIIIUA 
PoInT-ro-PolNr STUDY 
03/01/94 TO 03/31/¶4 

1. ACCESS LINES 

2. CUSTOMERS BILLED 

5. NIltB.FR OF CUSTOMERS ORIGINATTMG 1 OR M E  MESSAGES 

4. MLIGINATING MESSAGES 

5. MESSAGE M I M E S  

,(. MESSACE REVENUE 

17. Q K T W R  USAGE 1 MI MORE MESSAGES l L 3 / L 2 l  

I. AVERAGE MESSAGES PER ACCESS LINE I L I I L l )  

9.  AYERAGE MESSAGES PER CALLING CUSTOMER I L 4 l L 3 1  

LO. AVERAGE M I M E S  PER MESSAGE ( L 5 / L l l  

11. AVERAGE REVENUE PER MESSAGE I L L I L I I  

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE I L 6 I L l )  

13. AVERAGE MESSAGE REVENUE PER CALLlNG WETOWER I L 6 I L 3 1  

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MIRE WESSAGES 

15. CUSTOMER USAGE I OR MIRE MESSAGES ( L I Y L 2 1  

1WlS REPORT INCLUDES TOLL TYPES: TOLL 

W I N  MESSAGES EXCLUDED 

J 



U T E :  M/11/9k UNITED TELEFWNE CWPAYV O f  FLORIDA 
W E :  10:13 POINT-TO-POINT S T M  

FRW: WINDERWERE 03/01/9& TO 03/31/9k 
IESIDEYCE 10 : M I N E S  CITV-kZ7 ONLY 

EA185AOA/017 

I X C  TOLL 

1. 
2. 
3. 
4. 
5. 
b.  

r7 .  

8 .  

9. 

I 

A 8 C 0 E F G H I J K 

WE! iGES MESSAGES REVENUE MINUTES MESSAGES REVEWUE MIWTES CUSTOMERS 
DAY 18-51 No DISeWUT*rr* *rEVENlffi (5-11) OISCOUNTEL?O* **NIGHT + MEEKENO OISCOUWTED** TOTAL 

PAGE 
1 

L 
TOTAL 

REVEUW 

THIS REPORT IYCLWES TOLL TYPES: TOLL 

COIN MESSAGES EXCLWED 



DATE: 05/11/94 UNITED TELEPHONE COUPANY OF FLORIDA 
TIME: 10:18 POINT-TO-POINI STUW 

FROM: YINOERMERE 03/01/94 TO 03/31/94 
RESIDENCE TO : HAINES CITY-427 ONLY 

1. 

2. 

3. 

4. 
I 

5. 

b .  

7. 

8 .  

A 8 C D E 

uC"U3ES WESSA MINUTES MESSAGES 
*.t* DAY 18-5) NO DISCOWT.*** **EVENING 

7b - 
8a - 

9b - 

EA185AOA/O17 

I X C  TOLL 

I J K 
D DISUntl lTEW8 
VENUE MlNlJlES 

PAGE 
2 

THIS REPORT IRCLWES TOLL TYPES: TOLl 

COIN WFSSS16FS FXCl UJFO 



PAGE 
3 

EA1115AOA/Ol7 DATE: 09/11/94 UNITED TELEPHONE C W A Y V  OF FLORIDA 
TIME: 10:11 MINT-TO-MINT STWY 

IUS I NESS TO i HAINES CITY-421 ONLY 
FRCU: WINDERWERE 03/01/9& TO 03/31/9k IXC TOLL 

A B C D E F G H I J I( L 
8.8. DAY 18-51 I(0 DISCWNT*t*r  +*EVENING 15-11) DISCGUNTED.8 **NIO(T + HEEKEND D1SCOUNTED.r TOTAL TOTAL 

MESSAGES MESSAGEL REVENUE MlNUTES YESSAG66 REVENUE MINUTfS MESSAGES REVENUE MINUTES CIICTWERS 

1. 
2. 
3. 

4. 

2. 

, 

.<'- 

lHIS REPORT INCLUJES TOLL TYPES: TOLL 

1111 MESSAGES EXCLWED 



A 8 C D E F G tl 

MESSAGES MESSAGf' REYEWE MINUTES MESSAGES REVENUE MIWTFS MESSbC'~ 
*u* DAY (8-5) NO D I S C M l l u * *  **EVENING 15-11] DISCQ(U1ED.. * *N IWT + - I .- .L 

I. 

2. 

3. 

I '. 
5. 

6 .  

I 1. 

8 .  

EAl851011017 

IXC TOLL 

I J K 

REVEWE MINUTES CUSTOMERS 
HEEKEII) DISCOUllTEDn TOTAL 

Y 7 I I 
PAGE 

4 

L 
TOTAL 

REVENUE 

mis KEWRT IYUWES TOLL TYPES: TOLL 

COIN MfSSACfS EXCLWED 



, 0 0 0 0 0  0 
!????? 
1 0 0 0 0 0  x 

C Y  m 

E X H I B I T  16 
Page 6 of 7 



DATE: M111194 UNITED TELEPHDNE C W A W  OF FLORIDA 
TIME: 10:18 POINT-TO-POINT S T W  

FROM: n1WDEWEP.E 03/01/9k TO 03/31/94 
CmlLlINED TO : HAINES CITY-427 ONLY 

1. 

1. 

3. 

k. 
I 

5. 

b .  

7,  

I. 

A B C 0 E F G H 
**t* DAY ( 8 - 5 )  NO DISMUIT**- aEVENINC (5-11) DlSC-EM U N I C n T  + L 

GES nESSAGE5 REVENUE MINUTES HESSAC YUTES INSSAGES 

l b  - 85 

8b - ! 

IXC TOLL 

PAGE 
I. 

L 
TOTAL 

lTES REVENU 
Y 

.. I J K 

THIS REPORT INCLUDES TOLL TYPES: TOLL 

COIN WEISAGES EUClUlFD 



EXHIBIT 17 
Page 1 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

CLERMONT 

1 R-1 

2 R-ROTARY 

3 SMALLTALK 

4 B-1 

5 B-CENTREX 

6 B-ROTARY 

7 PBX TRUNKS 

8 SEMI-PUB 

9 PATS 

10 TOTAL CLERMONT 

(A) 

GROSS 
UNITS 

6,876 

2 

616 

1,025 

93 

461 

62 

7 

64 

9,206 

(B) 

EQUIVALENT 
UNITS 

6,830 

2 

613.5 

1,020.5 

49 

452 

59 

7 

64 

9,097 



EXHIBIT 17 
Page 2 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

KI SSIMMEE 

1 R-1 

2 R-ROTARY 

3 SMALLTALK 

4 B-1 

5 B-CENTREX 

6 B-ROTARY 

7 PBX TRUNKS 

8 SEMI-PUB 

9 PATS 

10 TOTAL KISSIMMBE 

GROSS 
UNITS 

32,303 

17 

1,569 

4,821 

942 

2,911 

936 

40 

227 

43,766 

(B) 

EQUIVALENT 
UNITS 

32,191.5 

17 

1,563.5 

4,761 

200 

2,905 

935 

40 

227 

42,840 



EXHIBIT 17 
Page 3 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TLI ORDER NO. PSC-94-0091-PCO-TL 

REEDY CREEK 

1 R-1 

2 R-ROTARY 

3 SMALLTALK 

4 B-1 

5 B-CENTREX 

6 B-ROTARY 

7 PBX TRUNKS 

3 SEMI-PUB 

3 PATS 

10 TOTAL REEDY CREEK 

(A) 

GROSS 
UNITS 

3,283 

0 

216 

763 

26 

237 

898 

26 

119 

5,568 

(B) 

EQUIVALENT 
UNITS 

3,275 

0 

215.5 

755 

20 

237 

893 

26 

119 

5,540.5 



EXHIBIT 17 
Page 4 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TLr ORDER NO. PSC-94-0091-PCO-TL 

ST. CLOUD 

1 R-1 

2 R-ROTARY 

3 SMALLTALK 

4 B-1 

5 B-CENTREX 

6 B-ROTARY 

7 PBX TRUNKS 

8 SEMI-PUB 

9 PATS 

10 TOTAL ST. CLOUD 

GROSS 
UNITS 

13,170 

15 

819 

1,315 

21 

554 

127 

11 

54 

16,086 

(B) 

EQUIVALENT 
UNITS 

13,106 

15 

815.5 

1,310.5 

15 

544 

116 

11 

54 

15,987 



EXHIBIT 17 
Page 5 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TLI ORDER NO. PSC-94-0091-PCO-TL 

WEST KISSIMHEE 

R- 1 

R-ROTARY 

SMALLTALK 

B- 1 

B-CENTREX 

B-ROTARY 

PBX TRUNKS 

SEMI -PUB 

PATS 

10 TOTAL WEST KISSIMHEE 

(A) 

GROSS 
UNITS 

5,560 

5 

573 

1,782 

109 

429 

1,215 

13 

242 

9,928 

(B) 

EQUIVALENT 
UNITS 

5,513 

5 

571.5 

1,761 

100 

429 

1,215 

13 

242 

9,849.5 



EXHIBIT 17 
Page 6 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

WINDERMERE 

1 R-1 

2 R-CENTREX 

3 R-ROTARY 

4 R-PBX TRUNKS 

5 SMALLTALK 

5 B-1 

7 B-CENTREX 

3 B-ROTARY 

1 PBX TRUNKS 

10 SEMI-PUB 

I1 PATS 

12 TOTAL WINDERMERE 

( A )  

GROSS 
UNITS 

4,849 

1 

111 

9 

67 

443 

41 

174 

56 

4 

3 

5,758 

(B) 

EQUIVALENT 
UNITS 

4,840.5 

1 

109 

9 

65.5 

436 

14 

174 

56 

4 

3 

5,712 



EXHIBIT 17 
Page 7 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

WINTER GARDEN 

R- 1 

R-ROTARY 

SMALLTALK 

B- 1 

B-CENTREX 

B-ROTARY 

PBX TRUNKS 

SEMI -PUB 

PATS 

10 TOTAL WINTER GARDEN 

GROSS 
UNITS 

12,009 

9 

350 

1,933 

427 

1,148 

210 

23 

68 

16,177 

(B) 

EQUIVALENT 
UNITS 

11,876 

9 

349 

1,925 

129 

1,142 

207 

23 

68 

15,728 



EXHIBIT 17 
Page 8 of 8 

UNITED TELEPHONE COMPANY OF FLORIDA 
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL 

1 

2 

3 

1 

> 

6 

1 

3 

J 

10 

11 

WINTER PARK 

R- 1 

R-CENTREX 

R-ROTARY 

SMALLTALK 

B- 1 

B-CENTREX 

B-ROTARY 

PBX TRUNKS 

MESSAGE RATE TRUNKS 

SEMI -PUB 

PATS 

12 TOTAL WINTER PARK 

(A) 

GROSS 
UNITS 

116,584 

19 

219 

2,696 

28,966 

9,973 

21,889 

5,431 

227 

175 

634 

186,813 

(B) 

EQUIVALENT 
UNITS 

115,719.5 

19 

2 14 

2,686.5 

28,347 

3,181 

21,872 

5,334.5 

226 

173 

634 

178,406.5 



E X H I B I T  18 

United Telephone of Florida 
A Sprint Company 

Existing EAS Routes 



E X H I B I T  19 

United Telephone of Florida 
A SprintCompny 

Proposed E4S Routes 

I 



E X H I B I T  20 

United Telephone of Florida 
A SprintCompany 

The Haines City Exchange 

Proposed EAS Routes 

a 



Route 

EXHIBIT 21 

UNITED TELEPHONE COMPANY OF FLORIDA 
Interexchange Toll Rates 

Distance Between 
Rate Centers (Miles) 

Toll Rates 
Initial Each Add’l 
1 Minute Minute 

Not applicable 



EXHIBIT 22 

UNITED TELEPHONE COMPANY OF FLORIDA 
Foreign Exchange (FX) Analysis 

No FX lines were noted on any of the routes studied. 

I , 



EXHIBIT 23 

R W T E  

1. CLERNONT 
2. WINTER GARDEN 
3. ST CLDUD 
4. W K I S S I W E E  
5 .  UlWDERllERE 
6. REEDY CREEK 
7 .  CLERWXT 
8. K I M I I I I I E E  
9.  UIYTER PARK 

10. WlWDERllERE. 
11. WINTER GARDEN 
12. ST C L W  
13. REEDY CREEK 
14. UIHTER PARK 

AVERAGE REVENUE PER MESSAGE 
ONE-WAY R W T E  ANALYSIS 

CALLS ORIGINATING FRW EQUAL ACCESS OFFICES 
WLO PARK EAS TRAFFIC STWY 

I X C  TOLL MESSAGES 
03/01/94 - 03/31/94 

TO M I N E S  C I T Y  (427 ONLY) 
TO HAIWES CITY 
TO HAINES C I T Y  
TO HAINES CITY (EXCL. 427) 
TO HAIWES C I T Y  
10 HAINES CITY 
TO HAIWES CITY 
TO M I N E S  CITY (EXCL. 427) 
TO HAINES CITY 
TO M I N E S  CITY (427 ONLY) 
TO HAINES CITY (427 ONLY) 
TO HAINES CITY 1427 ONLY) 
TO M I N E S  CITY (427 ONLY) 
TO UAIYES CITY (427 ONLY) 

SYS 8 STDY DESIGN 
05/12/94 WF 

(B) (C) 
X OF ORlQl!kATING 

CALLS FOR UHICH 
TOTAL UESSAGES REVEYW INFORWITION 
RATED BY UTF IS AVAILABLE ---_-_-_.--_._- _.-_____________ 

Y 

( D i  (E)  (F)  

AVERAGE 
REVENUE/MESSAGE 

RES BUS TOTAL 


