TO: DIVISION
DIVISION
DIVISION
DIVISION
DIVISION
DIVISIONM
DIVISION

Hl

MEMORANDUM

June 1, 1994

OF
OF
OF
OoF
OF
OF
oF

APPEALS

AUDITING 2AND FINANCIAL ANALYSIS
COMMUNICATIONS

ELECTRIC AND GAS

RESEARCH

WATER AND WASTEWATER

LEGAL S8ERVICES

FROM: DIVISION OF RECORDS AND REPORTING (FLYNN)

RE: CONFIDENTIALITY OF CERTAIN INFORMATION
DOCUMENT NO. 5294-9
DESCRIPTION: e -94- -PCO~
= Traffic Studies

S8OURCE: gnited Tele?hone Company of Florida

DOCKET ¥0.: . 930173-TL A

The above material was received with a request for

confidentiality (attached).

Please prepare a recommendation for

the attorney assigned to the case by completing the section below
and forwarding a copy of this memorandum, together with a brief

memorandum supporting your recommendation, to the attorney.

Copies

of your recommendation should also be provided to the Division of
Records and Reporting and to the Division of Appeals.

Please read each of the following and check if applicable.

it (them) to be.

The utility has provided enough details to perform a

reasoned analysis of its request.

0529

The document(s) is (are), in fact, what the utility asserts

The material has been received incident to an inquiry.

!
L}h T




UNITED TELEPHONE COMPANY OF FLORIDA

DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL o

EXHIBIT A

DOCUMENT f-{r-::;‘-?EEF%-GATE
US294 Jun-i &

FPSE*%’.‘ECGi'»':DSJ‘RE?ORT{NG




(A)

PART 1

ROUTES OVER 3 M/A/M

FROM:

TO:

PART 11
ROUTES 2.99 TO 2.
FROM:

00 M/A/M
TO:

PART III
ROUTES 1.99 TO 1.
FROM:

W KISSIMMEE

PART IV
ROUTES BELOW .99
FROM:

HAINES CITY

M/A/M -
TO:

(EXCL. 427)

KISSIMMEE
REEDY CREEK
CLERMONT

ST CLOUD
WINTER GARDEN
WINDERMERE

ST CLOUD
WINTER PARK
REEDY CREEK
WINDERMERE
WINTER PARK
CLERMONT
WINTER GARDEN

HAINES CITY
HAINES CITY
HAINES CITY
HAINES CITY
HAINES CITY
HAINES CITY
HAINES CITY
HAINES CITY
HAINES CITY
HAINES CITY
HAINES CITY
HAINES CITY
HAINES CITY

(EXCL. 427)

(427 ONLY)

(427 ONLY)
(427 ONLY)
(427 ONLY)
(427 ONLY)
(427 ONLY)

SCHEDULE 1
INTEREXCHANGE TRAFFIC STUDY
POLO PARK EAS TRAFFIC STUDY

03/01/94 - 03/31/94
IXC TOLL MESSAGES

(B)

9,947

44,223
6,164
9,305
16,195
16,464

5,862
16,195

188,103
6,164
5,862

188,103
9,305

16,464

ONE-WAY

(C)

MESSAGES

14,271

33,315
4,443
3,930
5,452
3,052
1,001
1,664

19,750

419
107
2,830
78
167

NOTE: DATA EXCLUDES PUBLIC COIN LINES AND ASSOCIATED MESSAGES

SYSTEMS & STUDY DESIGN

05/12/94

MMF

(D)

CALLING
RATE
M/A/M

1.43

0,75
0.72
0.42
0.34
0.19
0.17
0.10
0.10
0.07
0.02
0.02
0.01
0.01

(E)

TOTAL
CUSTOMERS

7,590

38,069
4,397
8,448
15,066
14,025

4,886
15,066

141,092
4,397
4,886

141,092
8,448

14,025

DOCUMENT NUMBER-D
05294 JWN-1&
FP 1

EXHIBIT 1

(F) (G)

CUSTOMERS

MAKING 2 OR MORE
CALLS/MONTH
NUMBER  PERCENT

(V3]

o

S

2

837 1"

,514
393
474
822
398
132
231

,396

42
1
267
15
21

OO0 0= NMNWWWVONOYO

E
2
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(A)

PART 1

ROUTES OVER 2 M/A/M

FROM:

TO:

PART 11

ROUTES 1.99 TO 1.00 M/A/M

FROM:

TO:

W KISSIMMEE

PART IV

HAINES

ROUTES BELOW .99 M/A/M

FROM:

TO:

CITY

(EXCL. 427)

KISSIMMEE
REEDY CREEK
CLERMONT

ST CLOUD
WINTER GARDEN
WINDERMERE

ST CLOUD
WINTER PARK
REEDY CREEK
WINDERMERE
WINTER PARK
CLERMONT
WINTER GARDEN

HAINES
HAINES
HAINES
HAINES
HAINES
HAINES
HAINES
HAINES
HAINES
HAINES
HAINES
HAINES
HAINES

(EXCL. 427)

(427 ONLY)

(427 ONLY)
(427 ONLY)
(427 ONLY)
(427 ONLY)
(427 ONLY)

SCHEDULE 11
INTEREXCHANGE TRAFFIC STUDY
POLO PARK EAS TRAFFIC STUDY

03/01/94 - 03/31/94
IXC TOLL MESSAGES
TWO-WAY

** UNITED PORTION ONLY **

(B)

AL&T

9,947

44,223
6,164
9,305
16,195
16,464
5,862
16,195
188,103
6,164
5,862
188,103
9,305
16,464

(C)

MESSAGES

14,271

33,315
4,443
3,930
5,452
3,052
1,001
1,664

19,750

419
107
2,830
78
167

NOTE: DATA EXCLUDES PUBLIC COIN LINES AND ASSOCIATED MESSAGES

SYS & STDY DESIGN

05/12/94

MMF

(D)

CALLING
RATE
M/A/M

1.43

0.75
0.72
0.42
0.34
0.19
0.17
0.10
0.10
0.07
0.02
0.02
0.01
0.01

(E)

TOTAL
CUSTOMERS

7,590

38,069
4,397
8,448
15,066
14,025

4,886
15,066

141,092
4,397
4,886

141,092
8,448

14,025

EXHIBIT
(F) (G)
CUSTOMERS
MAKING 1 OR MORE
CALLS/MONTH
NUMBER  PERCENT
1,186 16
5,496 14

634 194
811 10
1,516 10
725 5
276 6
453 3
4,591 3

90 2
27 1
549 0
30 0
48 0




DATE: 05/11/94
TIME: 09:35

FROM: W KISSIMMEE

SUMMARY T0

1. ACCESS LINES

2. CUSTOMERS BILLED
NUMBER OF CUSTOMERS
ORIGINATING MESSAGES

6. MESSAGE REVENUE
[7. CUSTOMER USAGE 1 OR
8. AVERAGE MESSAGES PER

3
4
5. MESSAGE MIWUTES
6
7

9. AVERAGE MESSAGES PER
10. AVERAGE MINUTES PER
11. AVERAGE REVENUE PER
12. AVERAGE MESSAGE REVE

¢ HAINES CITY-EXCL 427

UNITED

ORIGINATING 1 OR MORE MESSAGES

MORE MESSAGES
ACCESS LINE
CALLING CUSTOMER
MESSAGE

MESSAGE
NUE PER ACCESS LINE

(La/L2)
(L&4/L1)
(L4/L3)
(L5/L4)
(L6/L4)
(L6/L1)

13. AVERAGE MESSAGE REYENUE PER CALLING CUSTOMER (L6/L3)

14. MNUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES

15. CUSTOMER USAGE 2 OR MORE MESSAGES

THIS REPORT INCLUDES TOLL

COIN MESSAGES EXCLUDED

TYPES: ToOLL

(L14/L2)

TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

A
RES IDENCE
6,139
6,002

743

4,019
17,929
$0.00

12%

0.65

5.41

4.46
$0.00
$0.00
$0.00

486

8%

IXC TOLL

B
BUSINESS
3,808
1,588
443
10,252
26,469
$0.00
28%
2.69
23.14
2.58
$0.00
$0.00
$0.00
351
22%

EA185A0A/017
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JATE: 05/11/94

[IME: 09:35
FROM: W KISSIMMEE
ESIDENCE TO : HAINES CITY-EXCL 427
A B C D

wxkx DAY (B-5) NO DISCOUNT#*#xx
MESSAGES MESSAGES REVENUE MINUTES
1. 0 0 0.00 0
2. 1 115 0.00 383
3. 2 128 0.00 389
4. 3 91 0.00 305
5. ‘o B7 0.00 338
6. 5 64 0.00 300
T 6 63 0.00 286
B. 7 82 0.00 299
9. 8 44 0.00 178
10. 9 39 0.00 137
11 10 16 0.00 a8
12 11 52 0.00 238
13 12 25 0.00 155
14 13 29 0.00 73
15 14 25 0.00 107
16 15 21 0.00 69
) b g 16 19 0.00 113
18 17 42 0.00 282
19 18 45 0.00 155
20 19 16 0.00 a5
21 20 28 0.00 64
22. 21 33 0.00 213
23 22 9 0.00 20
24 23 38 0.00 138
25. 24 42 0.00 142
26. 25 20 0.00 11%
27. 26 11 0.00 21
28 27 31 0.00 221
29 30 17 0.00 63
30 31 13 0.00 66
31 33 32 0.00 94
32 35 32 0.00 63
3 37 17 0.00 62
34 38 3l 0.00 103
a5 39 7 0.00 17
36. 41 10 0.00 104
7 43 18 0.00 52
a8 53 34 0.00 135
39 58 21 0.00 49
40 59 17 0.00 43
41 61 22 0.00 51
42 73 18 0.00 104
43 128 42 0.00 82
&4 131 a1 0.00 133
45 TOTALS 1567 0.00 6089
46. 26+ 394 0.00 1463

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITLD TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E F G
=xEVENING (5-11)  DISCOUNTE
MESSAGES REVENUE  MINU

0 0.00
78 0.00
105 0.00
78 0.00
63 0.00
48 0.00
67 0.00
51 0.00
28 0.00
46 0.00
46 0.00
24 0.00
32 0.00
52 0.00
18 0.00
11 0.00
11 0.00
34 0.00
28 0.00
12 0.00
9 0.00
36 0.00
1 0.00
14 0.00
19 0.00
10 0.00
26 0.00
15 0.00
8 0.00
6 0.00
43 0.00
43 0.00
8 0.00
31 0.00
21 0.00
14 0.00
e 0.00
5 0.00
11 0.00
16 0.00
15 0.00
a0 0.00
51 0.00
62 0.00
1350 0.00 T
429 0.00 2

Dok
TES

0
564
667
523
325
254
456
330

88
177
313
108
181
312
139

34
106
155
109

87

36
167

2

81

89
190

83
233

32

10
109
247

54
183

EA185A0A/017

IXC ToLL
H K J K
#xNIGHT + WEEKEND DISCOUNTED#*x* TOTAL
MESSAGES REVENUE  MINUTES  CUSTOMERS
0 0.00 0 5259
64 0.00 175 257
65 0.00 167 149
62 0.00 181 77
70 0.00 266 55
33 0.00 109 29
44 0.00 295 29
35 0.00 187 24
24 0.00 83 12
14 0.00 65 11
28 0.00 88 9
34 0.00 140 10
27 0.00 105 7
36 0.00 237 9
13 0.00 26 4
28 0.00 63 4
2 0.00 28 ]
26 0.00 115 6
17 0.00 a5 5
10 0.00 41 2
3 0.00 3 2
36 0.00 251 5
12 0.00 30 1
17 0.00 50 3
35 0.00 233 4
20 0.00 106 2
15 0.00 41 2
8 0.00 63 2
5 0.00 11 1
12 0.00 37 1
24 0.00 hb 3
30 0.00 107 3
12 0.00 110 1
14 0.00 40 2
11 0.00 27 1
17 0.00 46 I
7 0.00 14 1
14 0.00 68 1
26 0.00 45 i1
26 0.00 93 L
24 0.00 90 1
25 0.00 121 1
29 0.00 57 1
48 0.00 171 1
1102 0.00 4314 6002
347 0.00 1185 25

PAGE

L
TOTAL
REVENUE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

(=4
(=4
(=]

0000000000000 [=X-2=]
000080090800008880808
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EXHIBIT 3
Page 3 of 9
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EXHIBIT 3

Page 4 of 9
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DATE: 05/11/94

TIME: 09:35
FROM: W KISSIMMEE
BUSINESS TO : HAINES CITY-EXCL 427
A B
*kxx DAY (B8-5)
MESSAGES MESSAGES REVENUE
e 95 25 0.00
1 2. 97 57 0.00
3. 99 30 0.00
A 101 48 0.00
5. 103 58 0.00
P 104 79 0.00
7. 105 23 0.00
8. 112 81 0.00
9. 113 61 0.00
10. 115 39 0.00
11 116 133 0.00
12. 118 9 0.00
13. 123 61 0.00
14. 127 61 0.00
15. 136 56 0.00
16 141 13 0.00
17 149 73 0.00
18 155 94 0.00
19 161 87 0.00
20 164 65 0.00
21 193 62 0.00
22 255 158 0.00
23, 217 134 0.00
24 284 125 0.00
25 326 164 0.00
26 329 193 0.00
27 409 123 0.00
28. 465 228 0.00
29. 489 228 0.00
30. TOTALS 4979 0.00
31, 26+ 3878 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

D

C
NO DISCOUNT**kk

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E

=+EVENING (5-1

MINUTES MESSAGES

56
131

41
108
135
3/

87
258
168
119
297
287
120
176
105

58
163
267
251
197
145
345
218
255
296
493
312
439
501

12017 -

9066

42
21
27
28
15

5

51
10
24

H
*#NIGHT + HEEKEND

MINUTES MESSAGES

F G

1)  DISCOUNTED#**

REVENUE
0.00 191
0.00 29
0.00 34
0.00 11
0.00 66
0.00 10
0.00 152
0.00 18
0.00 48
0.00 1
0.00 64
0.00 148
0.00 89
0.00 41
0.00 288
0.00 45
0.00 28
0.00 120
0.00 38
0.00 157
0.00 147
0.00 54
0.00 236
0.00 261
0.00 138
0.00 147
0.00 251
0.00 371
0.00 140
0.00 6287
0.00 4634

EA185A0A/017

IXC TOLL

1
REVENUE

0.00
0.00
0.00
0.00
0.00

(=]
coo
(=]

[=R=R=R-R~R=N=Neol=locl- Rl o=}

POOPOOOQPGOOOOOOOOOOOOO
OOQOOOOODOOOOODODOOOSOO

(=]
o
o

0.00

J

DISCOUNTED**

MINUTES

8165

6613

K
TOTAL
CUSTOMERS

P e et b et ek fed et et et et et b e et et B R B e e e e e e

1588

78

PAGE

L
TOTAL
REVENUE

O_OP.OO_0.000PF?ODOOOOOOPOOODOQOD
o
o

6 Jo g °obed

¢ LIdIHXH



JATE: 05/11/94

"IME: 09:35
IUSINESS

A

B
=xxx DAY (B-5)

MESSAGES MESSAGES

1. 26
2. 36
+3. 46
4. 56
5. 66
6. 76
7. Bé
8. 96

35

45

55

65

75

85

95

++

187

202

269

140

199

34

187

2660

FROM: H KISSIMMEE
3 HAINES CITY-EXCL 427

D

C
HO DISCOUNT****

REVENUE
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

MINUTES
537

461

594

2B4

468

65

368

6289

E
*xEVENING (5-11)

MESSAGES
95

64

56

a8

5

41

93

1110

UNTILD TELEPHONE COMPANY OF
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

I LORIDA

F G
DISCOUNT ED*x
REVENUE  MINUTES
0.00 378
0.00 162
0.00 162
0.00 T4
0.00 269
0.00 80
0.00 311
0.00 3198

EALBSAOA; 007

IXC TOLL

*tﬂ?GHT + HEEKENUl DISCOUNTéD**
MESSAGES REVENUE  MINUTES
99 0.00 347

127 0.00 383

i) 0.00 158

114 0.00 201

141 0.00 336

10 0.00 24

171 0.00 688

1830 0.00 4476

K
TOTAL
CUSTOMERS

13

10

30

'AGE

L

TOTAL

REVENUE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

6 3O g9 =abed

€ LIdIHXJI



DATE: 05/11/94 UNITED TELEPHONME COMPANY OF FLORIDA EA185A0A/017 PAGE

TIME: 09:35 POINT-TO-POINT STUDY 6
FROM: W KISSIMMEE 03/01/94 T0 03/31/94 IXC TOLL
COMBINED TO : HAINES CITY-EXCL 427
A B E D E & G H I J K L

#xxx DAY (B—5) NO DISCOUNT#»*% #xEVENING (5-11) DISCOUNTED** *xNIGHT + WEEKEND DISCOUNTED*x* TOTAL TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REYENUE  MINUTES  CUSTOMERS REVENUE
1. 0 0 0.00 0 0 0.00 0 0 0.00 0 6404 0.00
.2, 1 168 0.00 508 99 0.00 630 82 0.00 242 349 0.00
3, 2 180 0.00 560 123 0.00 761 91 0.00 216 197 0.00
4, 3 149 0.00 477 108 0.00 T35 91 0.00 249 116 0.00
5. 4 148 0.00 465 92 0.00 438 96 0.00 324 84 0.00
6. 5 142 0.00 508 5 0.00 320 63 0.00 200 56 0.00
7. 6 108 0.00 434 B4 0.00 519 72 0.00 391 44 0.00
8. 7 132 0.00 441 75 0.00 385 52 0.00 227 37 0.00
9. 8 78 0.00 261 45 0.00 137 45 0.00 146 21 0.00
,10. 9 B4 0.00 278 68 0.00 245 ar 0.00 111 21 0.00
11. 10 61 0.00 171 68 0.00 400 51 0.00 131 18 0.00
12 11 113 0.00 393 53 0.00 194 54 0.00 202 20 0.00
13 12 45 0.00 218 41 0.00 222 34 0.00 123 10 0.00
14. 13 66 0.00 133 80 0.00 374 49 0.00 268 15 0.00
15 14 91 0.00 310 51 0.00 199 54 0.00 121 14 0.00
16 15 49 0.00 154 15 0.00 38 41 0.00 90 ¥ 0.00
17 16 48 0.00 197 34 0.00 152 14 0.00 42 6 0.00
18 17 5 0.00 355 46 0.00 235 49 0.00 171 10 0.00
19 18 97 0.00 266 40 0.00 144 43 0.00 139 10 0.00
20 19 61 0.00 182 31 0.00 125 41 0.00 105 i 0.00
21 20 89 0.00 226 52 0.00 123 59 0.00 120 10 0.00
22 21 LT 0.00 409 70 0.00 256 85 0.00 443 12 0.00
23 22 36 0.00 79 17 0.00 83 35 0.00 102 4 0.00
24 23 70 0.00 249 27 0.00 103 41 0.00 127 6 0.00
25 24 53 0.00 163 23 0.00 97 b4 0.00 246 5 0.00
26 25 34 0.00 140 29 0.00 231 37 0.00 145 4 0.00
27 26 29 0.00 90 27 0.00 B4 22 0.00 88 3 0.00
28 27 78 0.00 326 26 0.00 258 31 0.00 121 5 0.00
29 28 11 0.00 25 5 0.00 23 12 0.00 59 1 0.00
30 29 52 0.00 188 42 0.00 219 22 0.00 82 & 0.00
31 30 22 0.00 71 18 0.00 66 20 0.00 52 o 0.00
32 31 13 0.00 & -7~ b 0.00 10 12 0.00 n 1 0.00
33 32 15 0.00 36 9 0.00 16 B 0.00 15 1 0.00
34 33 32 0.00 9% 43 0.00 109 24 0.00 LT3 3 0.00
a5 34 39 0.00 106 17 0.00 60 12 0.00 45 2 0.00
36 35 32 0.00 63 43 0.00 247 30 0.00 107 3 0.00
37 36 56 0.00 157 3 0.00 6 13 0.00 43 2 0.00
38 a7 31 0.00 85 20 0.00 106 23 0.00 220 2 0.00
39 a8 L 5 0.00 280 43 0.00 227 50 0.00 152 5 0.00
40, 39 7 0.00 17 21 0.00 157 11 0.00 27 1 0.00
41 41 30 0.00 132 23 0.00 58 29 0.00 69 2 0.00
42 42 17 0.00 32 9 0.00 17 16 0.00 37 1 0.00
43 43 27 0.00 63 az 0.00 69 27 0.00 43 2 0.00
A4 L1 20 0.00 33 5 0.00 9 19 0.00 29 1 0.00
45 46 28 0.00 55 131 0.00 27 1 0.00 12 1 0.00
46 48 36 0.00 i 1 0.00 2 11 0.00 27 1 0.00
&7 49 45 0.00 53 0 0.00 0 4 0.00 4 1 0.00
48 50 16 0.00 38 15 0.00 50 19 0.00 40 1 0.00
49 51 i3 0.00 17 7 0.00 11 11 0.00 26 1 0.00
50 52 33 0.00 91 9 0.00 29 10 0.00 11 1 0.00
51 53 68 0.00 183 12 0.00 30 26 0.00 100 2 0.00
52 55 &4 0.00 121 6 0.00 27 5 0.00 6 1 0.00
53 57 58 0.00 139 13 0.00 22 43 0.00 74 2 0.00
54 58 21 0.00 49 11 0.00 27 26 0.00 45 1 0.00
55 59 77 0.00 158 30 0.00 85 70 0.00 174 3 0.00
56 60 22 0.00 30 11 0.00 26 27 0.00 46 1 0.00
57 61 22 0.00 51 15 0.00 61 24 0.00 90 1 0.00
58 67 89 0.00 179 33 0.00 122 79 0.00 175 3 0.00
59 69 35 0.00 63 16 0.00 61 18 0.00 56 1 0.00
60 71 7 0.00 110 10 0.00 22 24 0.00 50 1 0.00

YHIS REPORT INCLUDES TOLL TYPES: TOLL

AAYM UFECARTE FYALEIRER
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JATE: 05/11/94

TIME: 09:35
FROM: H KISSIMMEE
ZOMBINED TO : HAINES CITY-EXCL 427
A B
=#xx DAY (8-5)
MESSAGES MESSAGES RE
1: 73 18
- 74 38
3. 85 34
4, 87 37
5. 88 26
6. 89 50
1. 92 49
8. 95 25
9. 97 57
10. 99 30
11. 101 48
12 103 58
13 104 8
14 105 23
15 112 81
16 113 61
17 115 39
18 116 133
13 118 96
20 123 61
21 127 61
22 128 42
23 131 21
24 136 56
25 141 13
26 149 13
2l 155 94
28 161 87
29 164 65
30 193 62
31 255 158
32, 2717 134
33. 284 125
34 326 164
35. 329 193
36 409 133
ar. 465 228
38. 489 228
39. TOTALS 6546
40. 26+ 4272

HIS REPORT INCLUDES TOLL TYPES: TOLL

(OIN MESSAGES EXCLUDED

D

C
NO DISCOUNT#xx

VENUE

0.00
0.00

[=]
o
o

COoOCcCOOoOOO0OO0O00C0O0O0OC

.

88888888883333333322383888338

_OPP'O_0.0.0D'O'O'O_ODOOOOOPOﬁPPQGQOOOQOOOQO

888888

[=]
[=]
o

[=]
o
o

MINUTES

104
116

312
- 439
501

18106

10529

unpten TELEPHONE COMPANY OF TLORIDA EALBEAOA, 01T I'AGE
POINT-TO-POINT STUDY 7
03/01/94 TO 03/31/94 IXC ToLL
E F G I J K L
*xEVENING (5-11) DISCOUNTED** *xNIGHT + WEEKEND DISCOUNTED** TOTAL TOTAL

MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
30 0.00 156 25 0.00 121 1 0.00
16 0.00 64 20 0.00 55 1 0.00
41 0.00 80 10 0.00 24 1 0.00
10 0.00 11 40 0.00 82 1 0.00
30 0.00 72 32 0.00 97 1 0.00
8 0.00 33 31 0.00 85 3 0.00
3 0.00 L3 40 0.00 237 1 0.00
42 0.00 191 28 0.00 177 1 0.00
21 0.00 29 19 0.00 75 1 0.00
27 0.00 34 42 0.00 65 1 0.00
28 0.00 T 25 0.00 68 1 0.00
15 0.00 66 30 0.00 128 1 0.00
5 0.00 10 20 0.00 81 1 0.00
51 0.00 152 31 0.00 81 1 0.00
10 0.00 18 21 0.00 80 1 0.00
24 0.00 48 28 0.00 80 1 0.00
1 0.00 1 75 0.00 261 1 0.00
30 0.00 64 69 0.00 174 2 0.00
56 0.00 148 84 0.00 188 2 0.00
34 0.00 89 28 0.00 55 1 0.00
10 0.00 41 56 0.00 209 1 0.00
57 0.00 93 29 0.00 57 1 0.00
62 0.00 422 48 0.00 171 1 0.00
52 0.00 288 28 0.00 58 1 0.00
38 0.00 45 70 0.00 300 3 0.00
14 0.00 28 62 0.00 923 1 0.00
18 0.00 120 43 0.00 142 1 0.00
15 0.00 38 59 0.00 186 1 0.00
46 0.00 157 53 0.00 155 1 0.00
57 0.00 147 14 0.00 195 1 0.00
30 0.00 54 67 0.00 132 1 0.00
55 0.00 236 88 0.00 132 1 0.00
59 0.00 261 100 0.00 191 1 0.00
61 0.00 138 101 0.00 188 1 0.00
54 0.00 147 82 0.00 245 1 0.00
108 0.00 251 168 0.00 349 1 0.00
<= 99 0.00 371 138 0.00 264 1 0.00
92 0.00 140 169 0.00 301 1 0.00
3447 0.00 13813 4278 0.00 12479 7590 0.00
2001 0.00 6667 2918 0.00 7798 103 0.00
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DATE: 05/11/94
TIME: 09:35
FROM: H KISSIMMEE

COMBINED TO : HAINES CITY-EXCL 427
A B
#xkx DAY (8-5)
MESSAGES MESSAGES REVENUE
1: 26 - 35 323 0.00
4
2. 36 - 45 285 0.00
3. 46 - 55 303 0.00
| 4. 56 — 65 200 0.00
5. 66 - 15 217 0.00
6. 76 - B5 34 0.00
T 86 - 95 187 0.00
B. i 2723 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

FATU MECCANES EYALIINEDR

D

NO DISCOUNT#**x*x*
MINUTES MESSAGES

1065

2y

129

427

572

65

368

6504

**EVENING (5-11)

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E

236

156

61

80

105

41

93

1229

f DISCOUNT?D**
REVENUE  MINUTES
0.00 1092
0.00 649
0.00 176
0.00 221
0.00 425
0.00 80
0.00 311
0.00 3713

EA185A0A/017

IXC ToLL

I

d

H
#kNIGHT + WEEKEND DISCOUNTED#*x

MESSAGES
193

188

93

190

166

10

171

1907

REVENUE

0.00

0.00

0.00

0.00

0.00

MINUTES
650

620

226

429

457

24

688

4704

K
TOTAL
CUSTOMERS

25

16

32

PAGE

L

TOTAL
REVENUE

0.

oo

.00

.00

.00

.00

.00

00

.00

6 3o g obed
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DATE:
TIME:

SUHMA

-

o B N e e W N

L=
=]

12.
13.
14,
15.

THIS

05/11/94 UNITED TELEPHONE COMPANY OF FLORIDA
15:2¢ POINT-T0-POINT STUDY
FROM: KISSIMMEE 03/01/94 TO 03/31/94
RY TO : HAINES CITY-EXCL 427

ACCESS LINES

CUSTOMERS BILLED

NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES
ORIGINATING MESSAGES

MESSAGE MINUTES

MESSAGE REVENUE

CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2)
AYERAGE MESSAGES PER ACCESS LINE (L4/L1)
AYERAGE MESSAGES PER CALLING CUSTOMER (L4/L3)
AYERAGE MINUTES PER MESSAGE (L5/L4)
AVERAGE REVENUE PER MESSAGE (L6/L4)
AVERAGE MESSAGE REVENUE PER ACCESS LINE (LesL1)

AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3)
NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES
CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L2)

REPORT INCLUDES TOLL TYPES: TOLL

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

COIN

MESSAGES EXCLUDED

RESlsENCE
34,084
33,301

4,113
20,670
102,096
$703.39
12%
0.61
5.03
4.94
$0.03
$0.02
$0.17
2,527
8%

IXC ToLL

BUS?NESS
16,139
4,768
1,383
12,645
32,509
$117.61
29%
1.25
9.14
2.57
$0.01
$0.01
$0.09
987

21%

EAL1BSAOA/OLT

. C
TOTAL
44,223

38,069
5,496
33,315
134,605
$821.00
14%
0.75
6.06
4.04
$0.02
$0.02
$0.15
3,514
9%

0T 30 1 =beg

P LIGIHXA



DATE: 05/11/94

TIME: 15:27
FROM: KISSIMMEE

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

MINUTES MESSAGES

RESIDENCE TO : HAINES CITY-EXCL 427
A B C D E G
wkak DAY (B8-5) NO DISCOUNTxwxx wxEVENING (5-11)  DISCOUNTED**
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE

1. 0 0 0.00 0 0 0.00 0
2. 1 677 23,00 2635 534 39.53 3630
3. 2 609 24,93 2401 540 16.49 3259
4. 3 473 15.58 1806 456 .22 2740
5. 4 404 30.10 1892 416 42.50 2956
6. 5 355 2.23 1396 316 6.13 2087
s 6 307 5.09 1129 293 11.00 2029
8. 7 331 3.69 1235 282 9.01 1648
9. 8 255 2.11 921 248 18.81 1883
10. 9 223 6.73 751 274 17.44 1497
11. 10 202 0.00 1018 214 0.00 1572
12. 11 236 8.59 1161 199 2.80 907
13, 12 170 B.48 958 171 6.19 9297
14. 13 154 5.69 691 194 43.35 1412
15. 14 227 0.00 904 205 0.00 1215
16. 15 183 3.42 856 181 16.97 1119
17. 16 187 0.00 706 208 0.00 1095
18. 17 123 T.32 426 104 6.49 517
19. 18 115 0.97 622 129 6.61 658
20. 19 106 0.00 545 136 0.00 1203
21. 20 109 0.00 524 89 0.00 407
22. 21 83 0.00 380 23 0.00 847
23. 22 123 15.28 601 145 9.85 998
24, 23 91 15.74 436 53 2.47 210
25. 24 132 0.00 429 142 0.00 708
26 25 180 0.00 974 107 0.00 637
27 26 43 0.00 174 52 0.00 198
28 27 68 0.00 383 33 0.00 202
29 28 5 0.00 182 B4 0.00 426
30 29 51 9.27 a2V 57 16.94 430
31 30 89 0.00 478 923 0.00 532
32 31 69 2.11 169 61 12.27 181
33 32 38 0.00 183 b4 0.00 500
34 33 80 0.00 422 7 0.00 321
35 34 b 0.00 144 59 0.00 218
36 35 42 0.00 144 40 0.00 217
3. 36 B4 0.00 428 58 0.00 2713
38. 37 47 0.00 194 35 0.00 199
39 38 F i 0.00 274 b4 0.00 145
40, 39 31 0.00 115 a1 0.00 139
41 40 56 0.00 150 36 0.00 191
42 41 24 0.00 183 39 0.00 294
43 42 102 10.21 323 93 6.02 262
b4 43 26 0.00 57 37 0.00 223
45 bl 10 0.00 12 17 0.00 48
46 48 36 0.00 214 36 0.00 200
47 49 10 0.00 53 23 0.00 109
48 50 16 6.00 28 17 7.64 54
49 51 3 0.00 124 43 0.00 137
50 52 40 0.00 171 45 0.00 133
51 54 21 0.00 53 4 0.00 79
52 55 19 0.00 135 15 0.00 132
53 56 43 0.00 210 39 0.00 282
54 57 81 0.00 217 42 0.00 155
55 58 33 0.00 93 7 0.00 132
56 60 L] 0.00 5 30 0.00 76
57 63 3 0.00 21 13 0.00 20
58 64 39 0.00 124 2 0.00 5
5% 65 26 0.00 73 14 0.00 52
60 66 14 0.00 102 30 0.00 491

YHIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

FATM MECCARES EV/IINEND

0
375
327
286
240
254
174
199
161
187
114
148
127
133
128
101

85
62

EA185A0A/017

IXC TOLL

REVENUE

0.00
24.20
21.09

3.43
21.86

8.12

8.46

3.17

1.95

2.73

0.00

2.52

5.24
28.53

0.00

5.70

0.00

4.11

0.73

0.00

0.00

0.00

6.51

2.84

0.00

0.00

0.00

0.00

0.00

5.19

0.00

1.20

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

4.60

0.00

0.00

0.00

0.00

7.28

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

J

H I
*xNIGHT + HEEKEND DISCOUNTED**

MINUTES

0
1908
1756
1351
1088

917
941
916
585
798
727
882
769
756
570
460
451
223
367
356
352
521
791
414
362
261
140
269
284
276
404

53
253
167
148

12
181
177
152
116

95
109
221

99

41
137

K
TOTAL
CUSTOMERS

29188
1586
738
405

RN WNEESRNR S SR=RORNWRNSLWRWSsO NN NN

PAGE

L
TOTAL
REVENUE

0.00
86.73
62.51
46.23
94.46
17.48
24,55
15.87
22.93
26.90

0.00
b e )]
19.91
77.57

0.00
26.09

0.00
11.92

8.31

0.00

0.00

0.00
31.64
21.05

0.00

0.00

0.00

0.00

0.00
32.00

0.00
15.58

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
20,83

0.00

0.00

0.00

0.00
20.92

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00
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JATE: 05/11/94
TIME: 15:27

FROM: KISSIMMEE
: HAINES CITY-EXCL 427

ESIDENCE T0

A

*xxx DAY (8-5)

MESSAGES MESSAGES

1. 71
2. 82
3 90
&, 96
5 117
6. 170
7. 299
B. TOTALS

9. 26+

63
58

D

NO DISCOUNT#**x
REVENUE

207.

b 8

‘HIS REPORT INCLUDES TOLL TYPES: TOLL
IEVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

(OIN MESSAGES EXCLUDED

0
0
0.
0.
0
0
0

MINUTES

148
176

35
113
320
115
235

32574

7177

UNTTED TELEPHONE COMPANY OF

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

FLORIDA

H
**NIGHT + HEEKEND DISCOUNTED*x

MINUTES MESSAGES

E . F G

**xEVENING (5-11)  DISCOUNTED#x
MESSAGES REVENUE

49 0.00 125

73 0.00 130

62 0.00 263

23 0.00 69

78 0.00 3

89 0.00 193

150 0.00 553

7638 325.73 45177

1909 42.87 B8B26

EALB5A0A/OLT
IXC TOLL
I J K

TOTAL
REVENUE ~ MINUTES CUSTOMERS
0.00 76 2
0.00 84 2
0.00 61 1
0.00 44 1
0.00 378 2
0.00 58 1
0.00 221 1
170.06 24345 33301
18.87 5763 113

PAGE

L

TOTAL
REVENUE

703.

89.

(=R =ReNoN-N-N-]
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JATE: 05/11/94

[IME: 15:27
RESIDENCE

A

FROM: KSSM
T0

B
*xx%x DAY (8-5)

MESSAGES MESSAGES

1. 26 - 35
2, 36 - 45
3. 46 - 55
4. 56 - 65
5. 66 - 75
6. 76 - 85
1. 86 95
8. 96 - ++

599

457

175

246

o

58

2517

KISSIMMEE

: HAINES CITY-EXCL 427

UNITED TELEPHONE COMPANY OF FLORIDA

Ng DISCOUNIE***
REVENUE  MINUTES
11.38 2606
10.21 1736
6.00 778
0.00 813
0.00 250
0.00 176
0.00 35
0.00 783

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

AATH MOECAQTC CYOLINCD

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

ttEEfN!NG (5-11) DISCOUNTED*!
MESSAGES REVENUE  MINUTES
600 29.21 3225
390 6.02 1774
188 7.64 B44
177 0.00 722
9 0.00 616
73 0.00 190
62 0.00 263
340 0.00 1192

EA185A0A/017

IXC TOLL

I

o

H
#kNIGHT + HEEKEND DISCOUNTED**

MESSAGES
397

258

147

228

52

33

19

202

REVENUE
6.99

4.60

7.28

0.00

0.00

0.00

0.00

0.00

MINUTES
2066

1191

683

735

242

84

61

701

K
TOTAL
CUSTOMERS
53
28
10

11

PAGE
3

L
TOTAL
REVENUE
47.58
20.83
20.92

0.00
0.00

0.00

0.00

0T Fo § @9abegq
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JATE: 05/11/94 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/017 PAGE

[IME: 15:27 POINT-TO-POINT STUDY 4
FROM: KISSIMMEE 03/01/94 T0 03/31/94 IXC TOLL
JUSINESS TO : HAINES CITY-EXCL 427
A B C D E F G H 1 J K L

sxxx DAY .(B-5) NO DISCOUNT*#%% *xEVENING (5-11) DISCOUNTED** *xNIGHT + WEEKEND DISCOUNTED#*x TOTAL TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
1. 0 ] 0.00 0 (] 0.00 0 0 0.00 (] 3385 0.00
2. 1 269 4.24 708 51 1.76 169 76 0.13 261 396 6.13
3, 2 283 6.05 671 58 2.40 168 65 0.52 111 203 8.97
4. 3 292 4.90 671 54 0.93 146 74 0.13 182 140 5.96
5. 4 303 4.73 755 66 172 257 71 0.84 197 110 7.29
6. 5 294 11.56 807 56 0.19 145 75 2.13 198 85 13.88
7. 6 178 5.91 501 40 2.33 161 40 0.00 103 43 8.24
8. 7 187 2.89 483 42 0.00 227 44 0.00 127 39 2.89
9, 8 169 0.00 390 32 0.00 107 47 0.00 103 31 0.00
10. 9 242 0.00 580 43 0.00 220 48 0.00 94 a7 0.00
11. 10 111 6.85 297 23 0.00 69 16 0.00 46 15 6.85
125 11 146 3. 7% 411 17 0.00 33 46 0.00 120 19 3.74
13. 12 184 0.00 391 25 0.00 63 55 0.00 85 22 0.00
14. 13 173 7.46 402 36 0.00 92 51 0.00 97 20 7.46
15. 14 161 0.00 407 41 0.00 87 22 0.00 46 16 0.00
16. 15 131 0.00 302 8 ' 0.00 23 26 0.00 55 11 0.00
17, 16 132 0.00 258 36 0.00 187 40 0.00 104 13 0.00
18. 17 110 11.22 390 33 1.97 166 27 0.00 97 10 13.19
19. 18 125 0.40 305 11 0.00 12 44 0.00 112 10 0.40
20. 19 207 0.00 620 27 0.00 58 32 0.00 83 14 0.00
21. 20 92 5.02 179 18 0.00 106 30 0.34 109 1 5.36
22. 21 149 0.00 363 29 0.00 78 32 0.00 57 10 0.00
23. 22 157 0.00 348 41 0.00 98 b4l 0.00 87 11 0.00
24. 23 52 0.00 109 19 0.00 45 21 0.00 49 4 0.00
25, 24 104 0.00 209 40 0.00 120 48 0.00 88 8 0.00
26. 25 110 0.00 283 18 0.00 66 22 0.00 51 6 0.00
27 26 94 0.00 205 19 0.00 51 17 0.00 51 5 0.00
28. 27 81 0.00 179 16 0.00 29 11 0.00 3 4 0.00
29 28 48 0.00 133 9 0.00 21 27 0.00 64 3 0.00
30 29 62 0.00 112 0 0.00 0 25 0.00 73 3 0.00
31 30 61 0.00 163 14 0.00 28 15 0.00 50 3 0.00
32 31 54 0.00 118 0 0.00 0 8 0.00 20 2 0.00
33 32 72 0.00 174 12 0.00 41 12 0.00 27 3 0.00
34 33 3% 0.00 115 14 0.00 52 18 0.00 149 2 0.00
35 34 90 0.00 286 20 0.00 66 26 0.00 59 4 0.00
36 35 23 0.00 64 5 0.00 42 7 0.00 10 1 0.00
37 36 136 0.00 310 17 0.00 53 27 0.00 75 5 0.00
38 37 104 0.00 217 20 0.00 41 24 0.00 39 4 0.00
39 38 31 0.00 83 4 0.00 6 3 0.00 4 1 0.00
40 39 39 0.00 144 19 0.00 4 20 0.00 87 2 0.00
41 40 15 0.00 159 19 0.00 38 26 0.00 108 3 0.00
42 41 70 0.00 154 34 0.00 157 19 0.00 73 3 0.00
43 42 29 0.00 35 3 0.00 3 10 0.00 15 1 0.00
44 43 69 0.00 173 2 0.00 3 15 0.00 44 2 0.00
45 44 75 0.00 198 1 0.00 1 12 0.00 24 2 0.00
46 46 36 0.00 108 (] 0.00 o (b 0.00 46 1 0.00
47 49 75 0.00 158 10 0.00 3 13 0.00 24 2 0.00
48 50 69 0.00 188 55 0.00 212 26 0.00 56 3 0.00
49 51 60 0.00 136 9 0.00 22 33 0.00 58 2 0.00
50 52 44 0.00 70 0 0.00 0 8 0.00 9 1 0.00
51 53 67 0.00 144 11 0.00 19 28 0.00 T 2 0.00
52 54 83 0.00 177 2 0.00 5 23 0.00 39 2 0.00
53 55 45 0.00 103 8 0.00 10 2 0.00 3 1 0.00
54 56 52 0.00 153 0 0.00 (] 4 0.00 5 1 0.00
55 58 124 0.00 252 4 0.00 9 46 0.00 94 3 0.00
56 59 31 0.00 102 11 0.00 45 17 0.00 91 1 0.00
57 60 131 0.00 299 17 0.00 33 32 0.00 70 3 0.00
58. 63 a7 0.00 92 10 0.00 19 16 0.00 63 1 0.00
59. 69 55 0.00 191 2 0.00 3 12 0.00 19 1 0.00
60. 70 38 0.00 205 5 0.00 14 27 0.00 145 1 0.00

[HIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

COIN MESSAGES EXCLUDED
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DATE: 05/11/94

UNITED TELEPHONE COMPANY OF FLORIDA

TIME: 15:2
520 FROM: KISSIMMEE
BUSINESS TO : HAINES CITY-EXCL 427
A B {2 D

«xkk DAY (B-5) NO DISCOUNT*#**x
MESSAGES MESSAGES REVENUE MINUTES
1. 71 68 26.64 130
2. 72 98 0.00 179
3. 73 45 0.00 88
. 76 123 0.00 414
5. 80 66 0.00 123
6. a3 T2 0.00 149
T, 88 37 0.00 935
8. 89 73 0.00 94
9. 93 66 0.00 225
10 9% 86 0.00 249
11 98 72 0.00 142
12 102 78 0.00 303
13. 104 43 0.00 108
14 133 89 0.00 197
15 136 -1 0.00 242
16. 144 101 0.00 333
17 149 116 0.00 200
18 157 95 0.00 142
19. 180 161 0.00 373
20. 199 101 0.00 2719
21. 213 185 0.00 497
22. 242 150 0.00 480
23. 315 123 0.00 265
24, TOTALS 8689 101.61 21547
25. 26+ 4328 26.64 10707

THIS REPORT INCLUDES TOLL TYPES: TOLL

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E
*kEVENING (5-11)

MESSAGES

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

COTN MFSSAGFS FXCIUDFD

MINUTES MESSAGES

K G
DISCOUNTED**
REVENUE
0.19 1
0.00 34
0.00 58
0.00 50
0.00 ]
0.00 1
0.00 95
0.00 6
0.00 15
0.00 15
0.00 8
0.00 45
0.00 59
0.00 32
0.00 28
0.00 49
0.00 0
0.00 43
0.00 10
0.00 89
0.00 26
0.00 122
0.00 253
11.49 5040
0.19 2137

EA1B5A0A/017

IXC TOLL

REVENUE

0.42
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

4.51

0.42

H I J
#«#NIGHT + WEEKEND DISCOUNTEDx**

MINUTES

K
TOTAL
CUSTOMERS

[ e e e e e e

4768

103

PAGE

L
TOTAL
REVENUE

e & »
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JATE: 05/11/94 UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE
7

"IME:  15:27 POINT-TO-POINT STUDY
FROM: KISSIMMEE 03/01/94 TO 03/31/% IXC TOLL
‘OMBINED TO : HAINES CITY-EXCL 427
A B £ D E F G H I J K L
wxxx DAY (B-5) NO DISCOUNT*#x# **EVENING (5-11) DISCOUNTED#* xNIGHT + HEEKEND DISCOUNTED** TOTAL TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
1. 0 1] 0.00 0 0 0.00 ] 0 0.00 0 32573 0.00
2. 1 946 27.24 3343 585 41.29 3799 451 24,33 2169 1982 92.86
3. 2 892 30.98 3072 598 18.89 3427 392 21.61 1867 941 71.48
[ 3 765 20.48 2477 510 28.15 2886 360 3.56 1533 545 52.19
5. 4 707 34.83 2647 4B2 44.22 3213 311 22.70 1285 375 101.75
6. 5 649 14.79 2203 372 6.32 2232 329 10.25 1175 270 31.36
e 6 485 11.00 1630 333 13.33 2190 214 B.46 1044 172 32.79
8. 7 518 6.58 1718 324 9.01 1875 243 .47 1043 155 18,76
9. 8 424 2.17 1311 280 18.81 1990 208 1.95 688 114 22.93
10. 9 465 6.73 1331 317 17.44 1717 235 2,13 892 113 26.90
11. 10 313 6.85 1315 237 0.00 1641 130 0.00 773 68 6.85
12. 11 382 12.33 1572 216 2.80 940 194 2.52 1002 72 17.65
13. 12 354 8.48 1349 196 6.19 1060 182 5.24 B54 61 19.91
14. 13 327 13.15 1093 230 43.35 1504 184 28.53 853 57 85.03
15. 14 388 0.00 1311 246 0.00 1362 150 0.00 616 56 0.00
16. 15 314 3.42 1158 189 16.97 1142 127 5.70 515 42 26.09
17. 16 319 0.00 964 244 0.00 1282 125 0.00 555 43 0.00
18. 17 233 18.54 816 137 B.46 743 89 4.11 320 27 31.11
19. 18 240 1.37 927 140 6.61 670 124 0.73 479 28 8.71
20. 19 313 0.00 1165 163 0.00 1261 113 0.00 439 < 1l 0.00
21. 20 201 5.02 703 107 0.00 513 112 0.34 461 21 5.36
22. 21 232 0.00 143 122 0.00 325 87 Q.00 578 21 0.00
23. 22 280 15.28 949 186 9.85 1096 172 6.51 878 29 31.64
24. 23 143 15.74 545 72 2.47 255 Bé4 2.84 463 13 21.05
25. 24 236 0.00 638 182 0.00 828 158 0.00 450 24 0.00
26. 25 290 0.00 1257 125 0.00 703 85 0.00 312 20 0.00
2. 26 137 0.00 379 71 0.00 249 52 0.00 191 10 0.00
28. 27 149 0.00 562 49 0.00 231 45 0.00 300 9 0.00
29. 28 123 0.00 315 93 0.00 447 92 0.00 348 11 0.00
30. 29 113 9.27 439 57 16.94 430 62 5.19 349 8 32.00
3. 30 150 Q.00 641 107 0.00 560 13 0.00 454 11 0.00
32. 31 123 2.1 287 61 12.27 181 33 1.20 13 1 15.58
33. 32 110 0.00 357 56 0.00 541 58 0.00 280 ) 0.00
34. 33 114 0.00 537 91 0.00 373 59 0.00 316 8 0.00
35. 34 134 0.00 430 79 0.00 284 59 0.00 207 8 0.00
36. 35 65 0.00 208 45 0.00 259 30 0.00 82 4 0.00
37. 36 220 0.00 738 75 0.00 326 65 0.00 256 10 0.00
38. 7 151 0.00 411 55 0.00 240 53 0.00 216 7 0.00
39. 38 108 0.00 357 48 0.00 151 34 0.00 156 5 0.00
40. 39 70 0.00 259 50 0.00 183 36 0.00 203 4 0.00
41, 40 131 0.00 309 55 0.00 229 54 0.00 203 6 Q.00
42, 41 94 0.00 337 73 0.00 451 38 0.00 182 5 0.00
43, 42 131 10.21 358 96 6.02 265 67 4.60 236 7 20.83
44 43 95 0.00 230 39 0.00 226 38 0.00 143 4 0.00
45 b 85 0.00 210 18 0.00 49 29 0.00 65 3 0.00
46. 46 36 0.00 108 0 0.00 0 10 0.Q0 46 3 0.00
47 48 36 0.00 214 36 0.00 200 24 0.00 137 2 0.00
4B 49 B5 0.00 211 33 0.00 140 29 0.00 123 3 0.00
49 50 85 6.00 216 72 7.64 266 43 7.28 137 4 20.92
50 51 93 0.00 260 52 0.00 159 59 0.00 143 4 0.00
51 52 84 0.00 241 45 0.00 133 27 0.00 87 3 0.00
52 53 67 0.00 144 11 0.00 19 28 0.00 17 2 0.00
53 54 104 0.00 230 11 0.00 84 47 0.00 135 3 0.00
54 55 64 0.00 238 23 0.00 142 23 0.00 110 2 0.00
55 56 95 0.00 363 39 0.00 282 34 0.00 186 3 0.00
56 57 81 0.00 217 42 0.00 155 4B 0.00 144 3 0.00
57 58 157 0.00 345 41 0.00 141 92 0.00 263 5 0.00
58. 59 31 0.00 102 11 0.00 45 17 0.00 n 1 0.00
89 60 146 0.00 374 47 0.00 109 47 0.00 152 4 0.00
80 63 46 0.00 113 23 0.00 39 57 0.00 109 2 0.00

YHIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

COIN MESSAGES EXCLUDED
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JATE: 05/11/94 UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE

[IME: 15:27 POINT-TO-POINT STUDY 8
FROM: KISSIMMEE 03/01/94 TO 03/31/94 IXC TOLL
ZOMBINED TO : HAINES CITY-EXCL 427
A B C D E E G H I J K L
sxkx DAY (8-5) NO DISCOUNT#*xx xxEVENING (5-11) DISCOUNTED** #xNIGHT + WEEKEND DISCOUNTED#** TOTAL TOTAL

MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
1. 64 39 0.00 124 - 0.00 5 23 0.00 62 1 0.00
2. 65 26" 0.00 73 14 0.00 52 25 0.00 51 1 0.00
3. 66 14 0.00 102 30 0.00 491 22 0.00 166 1 0.00
4. 69 55 0.00 191 2 0.00 3 12 0.00 19 1 0.00
5. 70 38 0.00 205 5 0.00 14 27 0.00 145 1 0.00
6. ! 131 26.64 278 50 0.19 126 32 0.42 80 3 27.25
1. 72 98 0.00 179 12 0.00 34 34 0.00 59 2 0.00
8. 13 45 0.00 88 16 0.00 58 12 0.00 22 1 0.00
9. 76 123 0.00 414 14 0.00 50 15 0.00 40 2 0.00
10. 80 66 0.00 123 0 0.00 0 14 0.00 22 1 0.00
11 82 58 0.00 176 73 0.00 190 a3 0.00 B4 2 0.00
12 83 12 0.00 149 1 0.00 ) 1 10 0.00 10 1 0.00
13 88 37 0.00 95 25 0.00 95 26 0.00 114 X 0.00
14 89 3 0.00 94 4 0.00 [ 12 0.00 18 1 0.00
15 90 9 0.00 35 62 0.00 263 L) 0.00 61 1 0.00
16 93 66 0.00 225 9 0.00 15 18 0.00 65 1 0.00
7. 94 86 0.00 249 6 0.00 15 2 0.00 11 1 0.00
18. 96 51 0.00 113 23 0.00 69 22 0.00 44 1 0.00
19. 98 72 0.00 142 5 0.00 8 21 0.00 49 1 0.00
20 102 78 0.00 303 9 0.00 45 15 0.00 51 1 0.00
21 104 43 0.00 108 23 0.00 59 38 0.00 75 1 0.00
22 117 66 0.00 320 78 0.00 an 90 0.00 378 2 0.00
23 133 89 0.00 197 16 0.00 32 28 0.00 58 1 0.00
24 136 86 0.00 242 18 0.00 28 32 0.00 73 1 0.00
25 144 101 0.00 333 13 0.00 49 30 0.00 112 1 0.00
26. 149 116 0.00 200 0 0.00 0 33 0.00 89 i 0.00
27. 157 95 0.00 142 35 0.00 - 43 27 0.00 43 1 0.00
28 170 53 0.00 115 89 0.00 193 28 0.00 58 1 0.00
29 180 161 0.00 373 i 0.00 10 12 0.00 kL] 1 0.00
30 199 101 0.00 279 41 0.00 89 5 0.00 214 1 0.00
31 213 185 0.00 497 12 0.00 26 16 0.00 52 1 0.00
32 242 150 0.00 480 45 0.00 122 47 0.00 157 1 0.00
33. 299 B7 0.00 235 150 0.00 553 62 0.00 221 1 0.00
34, 315 123 0.00 265 124 0.00 253 68 0.00 112 1 0.00
35. TOTALS 16622 309.21 54121 9310 337.22 50217 7383 174.57 30267 38069 821.00
36. 26+ 6206 54.23 17884 2717 43.06 10963 2524 19.29 9023 216 116.58

'HIS REPORT INCLUDES TOLL TYPES: TOLL
IEVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

(OIN MESSAGES EXCLUDED
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ATE: 05/11/94
IME: 15:27

OMBINED

A

FROM: KISSIMMEE
: HAINES CITY-EXCL 427

T0

B
*xxk DAY (8-5)

MESSAGES MESSAGES

1. 26
2. 36
3. 46
&, 56
5. 66
6. 76
1. 86
8. 96

35

45

55

65

r: ]

85

95

+

1218

1085

654

621

381

319

271

1657

D

c
NO DISCOUNT#xxx

REVENUE
11.38

10.21

6.00

0.00

26,64

0.00

0.00

0.00

YHIS REPORT INCLUDES TOLL TYPES: TOLL
DEVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

4155

3209

1862

1711

1043

B62

698

4344

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E

**EVENING (5-11)
MINUTES HMESSAGES

709

509

283

219

115

88

106

688

F DISCOUNTtht
REYENUE MINUTES
29.21 3555
6.02 2120
7.64 1143
0.00 B28
0.19 726
0.00 241
0.00 394
0.00 1956

EA185A0A/017

IXC TOLL

J

H I
*%NIGHT + WEEKEND DISCOUNTED**

MESSAGES
563

414

290

343

139

72

77

626

REVENUE
6.99

4.60

7.28

0.00

0.42

0.00

0.00

HINUTES
2600

1660

995

1058

491

156

269

1794

o
TOTAL
CUSTOMERS
83
51
24

20

18

PAGE

L
TOTAL
REVENUE

47.58
20.83
20.92

0.00

27.25

0.00

0.00

0T JFo 01 =2bea
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JATE: 04/27/94 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/017 PAGE

IME:  10:48 POINT-TO-POINT STUDY 7
FROM: REEDY CREEK 03/01/94 TO 03/31/94 IXC ToLL
SUMMARY TO : HAINES CITY
A B C

RESIDENCE BUSINESS TOTAL
1. ACCESS LINES 3,552 2,612 6,164
2. CUSTOMERS BILLED 3,444 953 4,397
3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 425 209 634
4. ORIGINATING MESSAGES 1,746 2,697 4,443
5. MESSAGE MINUTES 7,626 7,124 14,750
6. MESSAGE REVENUE $0.00 $0.00 $0.00
7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2) 12% 22% 14%
8. AYERAGE MESSAGES PER ACCESS LINE (L4/L1) 0.49 1.03 0.72
9. AYERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 4.11 12.90 7.01
l0. AVERAGE MINUTES PER MESSAGE (L5/L4) 4,37 2.64 3.32
l1. AVERAGE REVENUE PER MESSAGE (L6/L4) $0.00 $0.00 $0.00
(2. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L&/L1) $0.00 ' $0.00 $0.00
13, AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $0.00 $0.00 $0.00
l4. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 251 142 393
l5. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L2) 7% 15% 9%

THIS REPORT INCLUDES TOLL TYPES: TOLL
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ATE: 04/27/94
IME: 10:48

FROM: REEDY CREEK
ESIDENCE TO : HAINES CITY

A B
=xxx DAY (8-5)

c
NO DISCOUNT#*#x

MESSAGES MESSAGES REVENUE

1. 0 0 0.00

2. 1 79 0,00

3. 2 s ) 0.00

4. 3 65 0.00

5. 4 T4 0.00

6. 5 58 0.00

7. 6 39 0.00

8. 4 9 0.00

9. 8 25 0.00

10. 9 23 0.00
11. 10 31 0.00
12. 11 21 0.00
13. 12 17 0.00
14. 13 17 0.00
15. 14 13 0.00
16. 15 50 0.00
17. 16 6 0.00
18. 17 2 0.00
19. 18 21 0.00
20. 19 16 0.00
21. 22 7 0.00
22. 23 12 0.00
23, 24 16 0.00
24 25 12 0.00
25 26 1 0.00
26. 28 11 0.00
27. 39 31 0.00
28. 81 29 0.00
29. TOTALS 764 0.00
30. 26+ Ty 0.00

HIS REPORT INCLUDES TOLL TYPES: TOLL

ATU UMECCAArE EVALIINED

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94%

D E
MINUTES MESSAGES

0 0
275 52
225 39
213 44
219 34
155 30

72 16
34 15
294 19
101 26
88 13
88 19
34 8
80 16
73 11
165 43
1t 20
20 9
99 22
86 16
31 9
18 2
32 14
48 7
5 17
17 10
181 32
88 22
2752 565
291 81

**EVENING (5-11)

REVENUE
0.00

a s s . .

.

QOOOOOOOOOGOOOOOOOOOOOOOOgg

0000000000000 O000O0000000000
0000000000000 000O000000000

[=]
L=}
o

0.00

F
DISCOUNT ED**

G
MINUTES MESSAGES

0 0
331 43
244 24
292 26
266 36
179 27

73 17
66 11
162 12
119 14
120 16
B8 15
41 11
47 6
38 4
158 27
52 6
92 6
74 11
165 6
67 6
17 9
27 18
36 6
67 8
28 7
216 15
60 30
3125 417
371 60

EA185A0A/017

IXC TOLL

REVENUE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

J

H I
**NIGHT + WEEKEND DISCOUNTED*x*

MINUTES

K
TOTAL
CUSTOMERS

R ENEERNWERNEN W WS NN,

3444

PAGE

L
TOTAL
REYENUE
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DATE: 04/27/94
TIME: 10:48

FROM: REEDY CREEK

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY

RESIDENCE TO : HAINES CITY

A B
=xxx DAY (8-5)

MESSAGES MESSAGES
1. 26 - 35 12
2. 36 - 45 31
3. 46 - 55 0
A, 56 - 65 0
9. 66 - 75 0
6. 76~ 85 29
1. B6 - 95 0
8. 96 —++ 0

D E
NO DISCOUNT*#xx xxEVENING (5-11)

03/01/94 TO 03/31/94

IXC TOLL

G

F H I J
DISCOUNTED#® #xNIGHT + WEEKEND DISCOUNTED#**

REVENUE  MINUTES MESSAGES REYENUE
0.00 22 27 0.00
0.00 181 32 0.00
0.00 0 0 0.00
0.00 0 0 0.00
0.00 0 0 0.00
0.00 88 22 0.00
0.00 0 0 0.00
0.00 0 0 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

MINUTES MESSAGES REVENUE  MINUTES
95 15 0.00 60

216 15 0.00 61

0 0 0.00 0

0 0 0.00 0

0 0 0.00 0

60 30 0.00 73

0 0 0.00 0

0 0 0.00 0

EA1B5A0A/017

K
TOTAL
CUSTOMERS

2

PAGE
2

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00
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DATE: 04/27/94

TIME: 10:48
BUSINESS

A

B
»xxx DAY (8-5)

MESSAGES MESSAGES

1. 26
2. 36
3. 46
4. 56
5. 66
6. 76
7. 86
8. 96

35

45

55

65

75

85

95

++

30

133

214

40

58

19

a5

428

FROM: REEDY CREEK
HAINES CITY

D

C
NO DISCOUNT#mokx

REVENUE
0.00

0.00

0.00

0.00

0.00

0.00

0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

MINUTES
86

274

504

70

158

38

141

1286

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E
**EVENING (5-11)

G

F
DISCOUNTED#**

MESSAGES REVENUE
17 0.00

59 0.00

91 0.00

9 0.00

45 0.00

18 0.00

34 0.00

120 0.00

MINUTES
69

213

138

24

240

68

170

437

EA185A0A/017

IXC TOLL

J

H
#*xNIGHT + HEEKEND DISCOUNTED*x

MESSAGES
18

50

103

14

40

b4

19

253

REVENUE
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

MINUTES
78

96

195

31

118

122

27

674

K
TOTAL
CUSTOMERS

2

PAGE
4

I8
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

L 3o g 8abeg

S LIFIHXH



EXHIBIT 5

Page 6 of 7
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DATE: 04/27/94

TIME: 10:48
FROM: REEDY CREEK
COMBINED TO : HAINES CITY
A B C D

skxx DAY (8-5) NO DISCOUNT#»xx
MESSAGES MESSAGES REVENUE  MINUTES
1. 2% - 35 42 0.00 108
2. 36 - 45 164 0.00 455
3. 46 - 55 214 0.00 504
4, 56 - 65 40 0.00 70
5. 66 - 75 58 0.00 158
6. 76 - B5 48 0.00 126
7. 86. - 95 35 0.00 141
B. 96 - ++ 428 0.00 1286

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

nesmus (5-11) : mscoumgou
MESSAGES REVENUE  MINUTES
44 0.00 164

91 0.00 429

91 0.00 138

9 0.00 24

45 0.00 240

40 0.00 128

34 0.00 170

120 0.00 437

IXC TOLL

1

EA185A0A/017

H J
#«NIGHT + WEEKEND DISCOUNTED**

MESSAGES
a3

65

103

14

40

74

19

253

REVENUE  MINUTES
0.00 138
0.00 157
0.00 195
0.00 a
0.00 118
0.00 195
0.00 27
0.00 674

K
TOTAL
CUSTOMERS

4

PAGE

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

L Jo | abed

€ LIdIHX4



FROM: ST CLOUD
TO ¢ HAINES CITY

NUMBER OF CUSTOMERS ORIGINATING

CUSTOMER USAGE 1 OR MORE MESSAGES
AVERAGE MESSAGES PER ACCESS LINE
AVERAGE MESSAGES PER CALLING CUSTOMER

AYERAGE MESSAGE REVENUE PER ACCESS LINE

UNITED TELEPHONE COMPANY OF FLORIDA

1 OR MORE MESSAGES

(L3/L2)
(L4/L1)
(L4/L3)
(L5/L4)
(L6/L4)
(L6/L1)

AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (Lé/L3)
NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES

DATE: 04/28/94

TIME: 10:56

SUMMARY

1. ACCESS LINES

2. CUSTOMERS BILLED

3.

4. ORIGINATING MESSAGES

5. MESSAGE MINUTES

6. MESSAGE REVENUE

7.

8.

9.

10. AVERAGE MINUTES PER MESSAGE
11. AVERAGE REVENUE PER MESSAGE
12.

13.

14,

15.

THIS REPORT INCLUDES TOLL TYPES: TOLL

CUSTOMER USAGE 2 OR MORE MESSAGES

(L14/L2)

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

A
RESIDENCE
14,034
13,713
1,233
4,281
23,991
$0.00

9%

0.31

3.47

5.60
$0.00
$0.00
$0.00

666

5%

IXC TOLL

B
BUSINESS
2,161
1,353
283
1,171
3,914
$0.00
21%

0.54
4.14
3.34
$0.00
$0.00
$0.00
156

12%

EA1B5A0A/017

PAGE
7

L FJO T abeg

9 LIGIHXH



JATE: 04/28/94 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/017
TIME: 10:56 POINT-TO-POINT STUDY
FROM: ST CLOUD 03/01/94 TO 03/31/94 IXC TOLL
{ESIDENCE TO : HAINES CITY
A B € D E F G H I J K
sxkx DAY (B-5) NO DISCOUNT#w#x #»*EVENING (5-11) DISCOUNTED#** »xNIGHT + HEEKEND DISCOUNTED** TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS
1. 0 0 0.00 0 0 0.00 0 0 0.00 o] 12480
2. 1 223 0.00 958 241 0.00 1783 103 0.00 461 567
3. 2 172 0.00 820 185 0.00 1185 89 0.00 373 223
4. 3 140 0.00 644 139 0.00 699 87 0.00 405 122
5. 4 97 0.00 636 127 0.00 727 64 0.00 309 72
6. 5 95 0.00 471 145 0.00 1039 85 0.00 462 65
7. 6 56 0.00 370 90 0.00 612 46 0.00 178 32
8. 7 77 0.00 289 70 0.00 512 49 0.00 298 28
9. 8 52 0.00 261 67 0.00 551 41 0.00 222 20
10. 9 32 0.00 132 20 0.00 85 20 0.00 45 8
11. 10 67 0.00 499 104 0.00 695 59 0.00 479 23
12. 11 43 0.00 183 3y 0.00 257 28 0.00 93 10
13. 12 33 0.00 145 b4 0.00 229 31 0.00 125 9
14, 13 38 0.00 169 hé 0.00 141 35 0.00 105 |
15. 14 &6 0.00 219 22 0.00 202 k14 0.00 174 8
16. 15 19 0.00 76 27 0.00 255 14 0.00 33 4
17. 16 11 0.00 142 15 0.00 51 6 0.00 12 2
18. 17 17 0.00 99 19 0.00 121 15 0.00 76 3
19 18 26 0.00 114 26 0.00 180 20 0.00 118 4
20. 19 13 0.00 76 15 0.00 133 10 0.00 76 2
21. 21 3 0.00 11 1 0.00 4 17 0.00 69 i
22. 22 27 0.00 200 37 0.00 203 24 0.00 146 4
23. 23 14 0.00 54 40 0.00 149 15 0.00 58 3
24 24 15 0.00 71 13 0.00 45 20 0.00 81 2
25 25 4 0.00 29 11 0.00 48 10 0.00 135 i
26 26 13 0.00 52 30 0.00 204 9 0.00 17 2
27. 27 9 0.00 38 12 0.00 111 6 0.00 42 1
28 28 T 0.00 59 18 0.00 344 3 0.00 9 1
29. 31 10 0.00 40 11 0.00 27 10 0.00 50 1
30 a3 2 0.00 45 12 0.00 134 19 0.00 75 1
1. 41 19 0.00 15 19 0.00 85 3 0.00 30 1
32. 46 2 0.00 13 27 0.00 146 17 0.00 80 1
33. 49 10 0.00 96 18 0.00 276 21 0.00 240 i
34 57 4 0.00 23 29 0.00 135 24 0.00 53 1
35 124 17 0.00 53 63 0.00 178 &4 0.00 154 1
36 TOTALS 1413 0.00 7162 1787 0.00 11546 1081 0.00 5283 13713
ar7. 26+ 93 0.00 494 239 0.00 1640 156 0.00 750 11

THIS REPORT INCLUDES TOLL TYPES: TOLL

PAGE

L
TOTAL
REVENUE

[=R-N-}

OO_0.0000QOOOOOOOOOOOOOOOOOOOOOOOQOGO

0000600600000080008

CO0O000000000000

(=]
(=]
(=]

0.00

L FO g 9abeg
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JATE: 04/28/94
TIME: 10:56
FROM: ST CLOUD

RESIDENCE TO : HAINES CITY

A B
=xxx DAY (8-5)
MESSAGES MESSAGES

1. 2% - 35 41
2. 36 - 45 19
3. 46 - 55 12
4. 56 - 65 -
5. 66 - 75 0
6. 76 - 85 0
7. 86 - 95 0
8. 96 -4+ 17

C D
NO DISCOUNT=
REVENUE  MINU

0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA

Aokok
TES
234

75
109

23

53

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94%

mlEEENING (5-11) f UISCOUNTED**
MESSAGES REVENUE  MINUTES
83 0.00 820

19 0.00 85

45 0.00 422

23 0.00 135

0 0.00 0

0 0.00 0

0 0.00 0

63 0.00 178

H

EA185A0A/017

IXC TOLL

J

I
#*xNIGHT + HEEKEND DISCOUNTED*=®

MESSAGES
47

a8

24

44

REVENUE  MINUTES

0.00 193
0.00 30
0.00 320
0.00 53
0.00 0
0.00 0
0.00 0
0.00 154

K
TOTAL
CUSTOMERS

6

PAGE

L

TOTAL

REVENUE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

L IO £ 8beg

9 LISIHXHI



DATE: 04/28/94
TIME: 10:56

FROM: ST CLOUD
BUSINESS TO : HAINES CITY

A B
»kxx DAY (8-5)

C
NO DISCOUNT##x%=

MESSAGES MESSAGES REVENUE

1. 0 0 0.00

2. 1 -] 0.00

3. 2 53 0.00

4. 3 61 0.00

5. 4 T 0.00

6. 5 29 0.00

7. 6 46 0.00

8. i 27 0.00

9. 8 11 0.00

10. 9 8 0.00
11. 10 8 0.00
12 11 8 0.00
13. 12 18 0.00
14 13 27 0.00
15. 14 5 0.00
16 15 24 0.00
17 16 2 0.00
18. 19 12 0.00
19 20 16 0.00
20. 23 b 0.00
21. 24 17 0.00
22 27 19 0.00
23. 34 25 0.00
24 40 26 0.00
25 42 19 0.00
26. 49 33 0.00
27. 53 41 0.00
28. TOTALS 711 0.00
29. 26+ 163 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

D E
MINUTES MESSAGES

[
a~
(=

[=-]

w wn

—
PP~ OOV WENSNO S~

197e 190

494 35

F
**EVENING (5-11)
REVENUE

0.00
0,00

(=]
(=]
o

. e . . = e .
0000000000000 C [=X=]

QQOQQOOOOOOOOOOPQOOPOPPP

o
[=]
o

G

DISCOUNT ED#=»

MINUTES

0
78
106
76
172
9
38
25
27

EA185A0A/017
IXC TOLL
H I J K
#**NIGHT + WEEKEND DISCOUNTED#** TOTAL

MESSAGES REVENUE  MINUTES  CUSTOMERS
0 0.00 0 1070
30 0.00 91 127
19 0.00 70 45
2 0.00 62 29
21 0.00 69 24
8 0.00 23 8
16 0.00 i § 12
] 0.00 43 6

i § 0.00 2 2

6 0.00 6 2

2 0.00 5 1

8 0.00 93 3
14 0.00 35 3
20 0.00 50 4
8 0.00 20 1
18 0.00 36 3
5 0,00 10 1

2 0.00 6 1

& 0.00 16 1
17 0.00 40 3
1 0.00 16 1

7 0.00 13 1

5 0.00 17 1

8 0.00 26 1

9 0.00 32 1
12 0.00 35 1
6 0.00 19 1
270 0.00 910 1353
&7 0.00 142 6

PAGE
3

TOTAL
REVENUE

D e

e s s s s

.

.

.
888888888888888888888888888

B

-OQOQQOPOOQQOO?QOOQ&OOOOOOOO
000000000000

L FO § abeg
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DATE: 04/28/94
TIME: 10:56

FROM: ST CLOUD
BUSINESS TO : HAINES CITY

A B

UNITED TELEPHOME COMPANY OF FLORIDA

D

C
sokmx DAY (8-5) NO DISCOUNT##xx

MESSAGES MESSAGES REVENUE
1. 26 - 35 44 0.00
2. 36 - 45 45 0.00
3. 46 - 55 T4 0.00
4, 56 - 65 0 0.00
5. 66 - 75 0 0.00
6. 76 - 85 0 0.00
1. 86 - 95 0 0.00
8. 6 = 0 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

MINUTES
99

163

232

POINT-TO-POINT STUDY
03/01/94 T0 03/31/94%

E
**EVENING (5-11)

3
DISCOUNT ED#x

MESSAGES REVENUE  MINUTES
5 0.00 14
20 0.00 103
10 0.00 38
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0

EA185A0A/017
IXC TOLL
H I J K

**NIGHT + WEEKEND DISCOUNTED** TOTAL
MESSAGES REVENUE  MINUTES  CUSTOMERS
12 0.00 30 2
17 0.00 58 2
18 0.00 54 2
0 0.00 0 0
0 0.00 0 0
0 0.00 0 0
0 0.00 0 0
0 0.00 0 0

PAGE

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00

0.00

0.00

L 3o g sbeg

9 LIdIHXJH



DATE: 04/28/9%

C
NO DISCOUNT®sorx

TIME: 10:56
FROM: ST CLOUD
COMBINED TO : HAINES CITY
A B
*akx DAY (8-5)
MESSAGES MESSAGES REYENUE
1. 0 0 0.00
2. 1 298 0,00
3. 2 225 0.00
4, 3 201 0.00
5. & 154 0.00
6. 5 124 0.00
T ] 102 0.00
8. 'y 104 0.00
9. 8 63 0.00
10. 9 40 0.00
11. 10 i) 0.00
12. 11 51 0.00
13. 12 51 0.00
14 13 65 0.00
15. 14 51 0.00
16 15 43 0.00
17 16 13 0.00
18 17 17 0.00
) 18 26 0.00
20 19 25 0.00
21. 20 16 0.00
22. 21 3 0.00
23. 22 27 0.00
24 a3 58 0.00
25, 24 32 0.00
26. 25 4 0.00
ar. 26 13 0.00
28. 27 28 0.00
29. 28 7 0.00
30 31 10 0.00
al1. 33 2 0.00
32 34 25 0.00
a3. 40 26 0.00
34 41 19 0.00
as. 42 19 0.00
36. 46 2 0.00
a 49 43 0.00
38 53 41 0.00
39 57 & 0.00
40 124 17 0.00
41. TOTALS 2124 0.00
42, 26+ 256 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

D E
MINUTES MESSAGES

0 0
1168 263
952 203
784 156
791 145
584 148
536 100
362 77
308 71
146 24
524 104
200 56
180 48
245 49
236 30
155 30
147 24
99 19
114 26
100 20
46 0
11 i
200 37
132 48
101 13
29 11
52 30
79 13
59 18
40 11
45 12
58 4
80 [3
75 19
B3 14
13 27
193 22
135 6
23 29
53 63
9138 1977
988 274

=*EVENING (5-11)

REVENUE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

F
DISCOUNTED®=

G H
MINUTES MESSAGES

0 0
1861 133
1291 108
115 96
899 85
1048 93
650 62
537 57
578 42
90 26
695 61
474 36
262 45
156 55
203 45
269 32
71 11
121 15
180 20
139 12
0 4

4 17

203 24
180 32
45 27
48 10
204 9
114 13
344 3
27 10
134 19
11 5
56 8
85 3
47 9
146 17
292 33
22 6
135 24
178 44
125?4 1351
1795 203

EA1B5A0A/017

IXC TOLL

REVENUE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

el

1
*«NIGHT + WEEKEND DISCOUNTED**

MINUTES

0
552
443
467
378
485
253
341
224

51
48B4
186
160
155
194

K
TOTAL
CUSTOMERS

13550
694
268

e R e ek et ek ek et R R b G N B e G D D

15066

17

PAGE
5

L
TOTAL
REVENUE

L 3O 9 abeg
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DATE: 04/28/94

TIME: 10:56
COMBINED

3.

b,

A

FROM: ST CLOuUD
: HAINES CITY

wdokx DAY (8-5)

MESSAGES MESSAGES

26

36

46

56

66

76

86

96

35

45

55

65

75

85

5

++

85

64

86

17

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

C D
NO DISCOUNT®*#x
REYENUE

0.00 333
0.00 238
0.00 341
0.00 23
0.00 0
0.00 1]
0.00 0
0.00 53

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

E

=xEVENING (5-11)
MINUTES MESSAGES

88

39

55

29

63

F
DISCOUNTED#=x

REVENUE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

MINUTES

834
i
188
460

135

178

H

EALB5A0A/017

IXC TOLL

I J
#xNIGHT + WEEKEND DISCOUNTED**

MESSAGES
59

20

56

24

44

REVENUE
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

MINUTES
223

88

374

53

154

K
TOTAL
CUSTOMERS

8

PAGE

L

TOTAL

REVENUE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

L FO 4t sbeg

9 LIGIHX™



DATE: 04/27/94
TIME: 11:26

FROM: CLERMONT

SUMMARY T0

1. ACCESS LINES
2. CUSTOMERS BILLED

3. NUMBER OF CUSTOMERS ORIGINATING
4. ORIGINATING MESSAGES

5. MESSAGE MINUTES
6. MESSAGE REVENUE

7. CUSTOMER USAGE 1 OR MORE MESSAGES
8. AYERAGE MESSAGES PER ACCESS LINE
9. AVERAGE MESSAGES PER CALLING CUSTOMER

:

HAINES CITY

10. AVERAGE MINUTES PER MESSAGE

11. AVERAGE REVENUE PER MESSAGE

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE

UNITED TELEPHONE COMPANY OF FLORIDA

1 OR MORE MESSAGES

(L3/L2)
(L4/L1)
(L4/L3)
(L5/L4)
(L6/L4)
(L6/L1)

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3)

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES

15. CUSTOMER USAGE 2 OR MORE MESSAGES

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

(L14/L2)

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

A
RESIDENCE
7,515
7,362

566

2,262
11,214
$0.00

8%

0.30

4.00

4.96
$0.00
$0.00
$0.00

303

4%

B
BUSINESS

1,790
1,086
245
1,668
4,414
$0.00
23%
0.93
6.81
2.65
$0.00
$0.00
$0.00
171
16%

IXC ToLL

EALB5AUA/OL7

3,930
15,628
$0.00
10%
0.42
4.85
3.98
$0.00
$0.00
$0.00
474
6%

PAGE
7

L 3O T @abeg
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DATE: 04/27/94 UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017
TIME: 11:26 POINT-TO-POINT STUDY
FROM: CLERMONT 03/01/94 TO 03/31/94 IXC TOLL
RESIDENCE TO : HAINES CITY
A B (4 D E F G H I J K
woakx DAY (8-5) MNO DISCOUNT##ax #«EVENING (5-11) DISCOUNTED** #xNIGHT + WEEKEND DISCOUNTED#*x TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS
1. 0 0 0.00 0 0 0.00 0 0 0.00 0 6796
2. 1 115 0.00 390 79 0.00 523 69 0.00 255 263
3. 2 81 0.00 252 15 0.00 468 68 0.00 383 112
b, 3 66 0.00 165 49 0.00 348 35 0.00 118 50
5. 4 30 0.00 153 34 0.00 173 28 0.00 138 23
6. 5 hb 0.00 145 58 0.00 337 43 0.00 218 29
7. 6 41 0.00 164 30 0.00 155 31 0.00 163 17
8. 7 26 0.00 104 24 0.00 103 13 0.00 134 9
9. 8 14 0.00 35 29 0.00 195 21 0.00 107 8
10. 9 15 0.00 98 18 0.00 52 21 0.00 91 6
11. 10 14 0.00 82 21 0.00 187 15 0.00 202 5
12. 11 25 0.00 118 53 0.00 557 32 0.00 195 10
13. 12 6 0.00 23 10 0.00 33 8 0.00 56 2
14. 13 5 0.00 21 D 0.00 76 12 0.00 75 2
15. 14 24 0.00 106 7 0.00 54 11 0.00 20 3
16. 15 5 0.00 12 5 0.00 10 5 0.00 21 1
17. 17 12 0.00 42 10 0.00 T4 12 0.00 28 2
18. 18 6 0.00 14 [3 0.00 16 6 0.00 36 1
19. 19 2 0.00 16 18 0.00 77 18 0.00 73 2
20. 20 3 0.00 17 10 0.00 34 7 0.00 40 1
21. 21 5 0.00 31 11 0.00 65 26 0.00 144 2
22. 22 11 0.00 49 7 0.00 38 L] 0.00 11 1
23, 24 16 0.00 186 18 0.00 95 14 0.00 67 2
24 25 4 0.00 32 0 0.00 0 21 0.00 180 1
25, 26 19 0.00 97 17 0.00 118 16 0.00 131 2
26. 27 30 0.00 133 6 0.00 36 18 0.00 57 2
7. 28 9 0.00 14 6 0.00 45 13 0.00 20 1
28, 30 14 0.00 30 27 0.00 131 19 0.00 123 2
29. 32 14 0.00 61 9 0.00 34 9 0.00 28 1
30. 36 12 0.00 k1) 12 0.00 86 12 0.00 g 1
31 42 20 0.00 120 17 0.00 144 5 0.00 20 1
32 56 21 0.00 50 61 0.00 247 30 0.00 66 2
33. 9 43 0.00 175 19 0.00 58 17 0.00 31 1
34 96 hb 0.00 128 20 0.00 116 32 0.00 120 1
35 TOTALS 796 0.00 3101 775 0.00 4685 691 0.00 3428 7362
36 26+ 226 0.00 846 194 0.00 1015 0 | 0.00 673 14

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

PAGE

L
TOTAL
REVENUE

0.00
0.00
0.00
0.00

Q0000000000000 00000
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0000000000000 0000C0000000COCDO
8 8888888
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DATE: 04/27/9%

TIME: 11:26

T0

FROM: CLERMONT
: HAINES CITY

B
waxx DAY (8-5)

MESSAGES MESSAGES

RESIDENCE
A
1. 26 - 35
2. 36 - 45
3. 46 - 55
4. 56 - 65
5. 66 - 75
6. 76 - 85
7. 86 - 95
8. 96 =

86

32

21

43

44

c D
NO DISCOUNT=*
REVENUE  MINU

0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

TN MECSCARES EXCI HINEN

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

*xEVENING (5-11)

E
Rk
TES MESSAGES
335 65
158 29
0 0
50 61
0 0
175 19
0 0
128 20

G

F
DISCOUNT ED**

REYENUE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

MINUTES

364

230

247

58

116

**N?GHI + HEEKENDI DISCOUNTéD!-
MESSAGES REVENUE  MINUTES
75 0.00 359

17 0.00 97

0 0.00 0

30 0.00 66

0 0.00 0

17 0.00 31

0 0.00 0

32 0.00 120

EA185A0A/017

IXC ToLL

K
TOTAL
CUSTOMERS

PAGE
2

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

L FO g€ abeg
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DATE: 04/27/94
TIME: 11:26

FROM: CLERMONT
BUSINESS TO : HAINES C

A B

ITY

wxxx DAY (B-5)

MESSAGES MESSAGES

1. 0 0
2. 1 50
3. 2 63
4. 3 45
5. 4 64
6. 5 40
7. 6 30
8. T 39
9. 8 17
10. 9 11
11. 10 37
12. 11 30
13. 12 43
14 13 24
15. 14 41
16. 15 5
17 16 13
18. 17 16
19 18 15
20. 19 23
21. 20 i1
22 21 10
23. 22 30
24, 23 55
25. 24 27
26. 25 5
27. 26 22
28. 28 17
29. 29 23
30. 32 21
31 34 31
32 61 40
33. 72 42
34 209 148
35. TOTALS 1088
36. 26+ 344

THIS REPORT INCLUDES TOLL TYPES:

COIN MESSAGES EXCLUDED

REVE

ToLL

D

C
NO DISCOUNT#*#xx

NUE

.

O

OOﬁOgOOQSgQDOGQOOOOOOOOOOO

SOO
CO0000000CO00000O00000

[SESE<]

OOOOOOOOOQDDOQ?QOOOOOOOOOOOQO

[=E=R=R=]

0.00

0.00

MINUTES

0
152
150
112

UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE
POINT-TO-POINT STUDY 3
03/01/94 TO 03/31/94 IXC ToLL

E F G H I J K L
**EVENING (5-11) DISCOUNTED** *%xNIGHT + WEEKEND DISCOUNTED#* TOTAL TOTAL
MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE

0 0.00 0 0 0.00 0 841 0.00
8 0.00 19 16 0.00 45 T4 0.00
12 0.00 33 13 0.00 30 44 0.00
8 0.00 19 4 0.00 18 19 0.00
3 0.00 22 23 0.00 44 24 0.00
9 0.00 26 16 0.00 51 13 0.00
4 0.00 26 8 0.00 21 7 0.00
1 0.00 2 9 0.00 25 7 0.00
4 0.00 10 11 0.00 23 4 0.00
5 0.00 17 2 0.00 21 2 0.00
13 0.00 70 20 0.00 110 7 0.00
24 0.00 67 12 0.00 35 6 0.00
4 0.00 15 13 0.00 44 5 0.00
1 0.00 1 1 0.00 & 2 0.00
6 0.00 26 23 0.00 52 ] 0.00
6 0.00 18 19 0.00 32 2 0.00
0 0.00 0 3 0.00 ‘4 1 0.00
1 0.00 9 0 0.00 0 1 0.00
7 0.00 9 14 0.00 26 2 0.00
10 0.00 10 5 0.00 9 2 0.00
2 0.00 2 7 0.00 14 1 0.00
2 0.00 3 9 0.00 15 1 0.00
3 0.00 4 11 0.00 41 2 0.00
5 0.00 45 9 0.00 27 3 0.00
8 0.00 34 13 0.00 34 2 0.00
8 0.00 16 12 0.00 30 1 0.00
1 0.00 7 3 0.00 15 1 0.00
1 0.00 1 10 0.00 17 1 0.00
2 0.00 4 4 0.00 9 1 0.00
0 0.00 0 11 0.00 21 1 0.00
0 0.00 0 3 0.00 3 1 0.00
7 0.00 12 14 0.00 41 1 0.00
0 0.00 0 30 0.00 5 1 0.00
12 0.00 21 49 0.00 146 1 0.00
183 0.00 548 397 0.00 1085 1086 0.00
23 0.00 45 124 0.00 327 8 0.00

L Fo ¥ =2beg

L LIIHXHA



DATE: 04/27/94 UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE

TIME: 11:26 POINT-TO-POINT STUDY 4
FROM: CLERMONT 03/01/94 TO 03/31/94 IXC ToLL
BUSINESS TO : HAINES CITY
A B [ D E F G H I J K L

*a%% DAY (B-5) NO DISCOUNT#=xx »xEVENING (5-11) DISCOUNTED#® #*NIGHT + WEEKEND DISCOUNTED#** TOTAL TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
1. 26 - 35 114 0.00 250 4 0.00 12 31 0.00 65 h 0.00
2. 36 - 45 0 0.00 0 0 0.00 0 0 0.00 o 0 0.00
3. 6 - 95 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
&, 56 - 65 40 0.00 113 7 0.00 12 14 0.00 41 1 0.00
5. 66 - 75 42 0.00 103 0 0.00 0 30 0.00 75 1 0.00
6. 76 - B5 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
7. 86 - 95 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
B. 96 - ++ 148 0.00 426 12 0.00 21 49 0.00 146 1 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

L 3° g abeg
L LIAIHXHA



DATE: 04/27/94
TIME: 11:26

FROM: CLERMONT
COMBINED TO : HAINES CITY

A B
sxxx DAY (B-5)

(o

MESSAGES MESSAGES REVENUE

1. 0 0 0.00

2. 1 165 0.00

3. 2 144 0.00

4. 3 111 0.00

5. 4 94 0.00

6. 5 84 0.00

7. 6 H 0.00

8. 7 65 0.00

9. 8 31 0.00

10. 9 26 0.00
11. 10 51 0.00
12 11 55 0.00
13. 12 49 0.00
14 13 29 0.00
15. 14 65 0.00
16. 15 10 0.00
17 16 13 0.00
18 17 28 0.00
19 18 21 0.00
20 19 25 0.00
21. 20 14 0.00
22. 21 15 0.00
23, 22 41 0.00
24, 23 55 0.00
25. 24 43 0.00
26. 25 9 0.00
27. 26 41 0.00
28. 27 30 0.00
29. 28 26 0.00
30. 29 23 0.00
31. 30 14 0.00
32. 32 35 0.00
33. 34 31 0.00
34, 36 12 0.00
35. 42 20 0.00
36. 56 21 0.00
37. 61 40 0.00
38. 72 42 0.00
39. 79 43 0.00
40 96 b 0.00
41. 209 148 0.00
42. TOTALS 1884 0.00
43, 26+ 570 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA

D

NO DISCOUNT#%nxx

MINUTES

0
542
402
277
316
235
246
203

B4
128
232
201
118

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E
**EVENING (5-11)
MESSAGES REVENUE

0 0.00

L2}
-~
(=
(=
o

0000000000000 0000000000O0000000C0D000000
OOOOOOOODOQOQOOOOCOOOOOQOOOOQOOOOOOOOQ%

I
w
0000000000000 0000000O0000000000O000000000O

o
o
o

958

217 0.00

G

0
542
501
367
195
363
181
105
205

69
257

[ I J
DISCOUNTED** »«NIGHT + WEEKEND DISCOUNTED#*x TOTAL
MINUTES MESSAGES

EA185A0A/017
IXC ToLL

K
REVENUE  MINUTES

0 7637
300 337
413 156
136 69
182 47
269 42
184 24
159 16
130 12
112 8
312 12
230 16
100

CUSTOMERS

@ % % e % s e s 8 8 8 % 8 8 8 o8 8 @

.

N R R R
OOOOQOOOOOOOOO00@0@90000000088888888

-~

~N

-
gggggooooocoooooooooooooooooooooo
n
-~

OOQOOOOOOOOOOOOOOOOOPOOOODOOOOOOOOOOOOOOO

N
—
(=]
i NN ON P RWLODN S WWWE SN

o
o
o
o~
n
iy
w

B448

o
o
(=]
p—
[=]
(=]
o

22

PAGE

L
TOTAL
REVENUE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

o
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o

0000000000000 0000000000O000000
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DATE: 04/27/94

TIME: 11:26
FROM: CLERMONT
COMBINED TO : HAINES CITY
A B8
=xxx DAY (8-5)
MESSAGES MESSAGES RE
1. 26 - 35 200
2. 36 - 45 32
3. 46 - 55 0
LH 56 - 65 61
5. 66 — 15 42
6. 76 - 85 43
7. 86 - 95 0
8. 96 - ++ 192

THIS REPORT INCLUDES TOLL TYPES: TOLL

CATN MECCANCS EVOLIINEN

D

C
NO DISCOUNT##xx

VENUE
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

MINUTES
585

158

163

103

115

554

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E
**EVENING (5-11)

MESSAGES REVENUE
69 0.00
29 0.00
0 0.00
68 0.00
(i 0.00
19 0.00
0 0.00
32 0.00

F

376

230

0

259

58

137

106

17

0

44

30

17

0

81

IXC TOLL

I
DISCOUNTED** #**NIGHT + HEEKEND DISCOUNT
MINUTES MESSAGES

REVENUE
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

MINUTES

EA185A0A/017
J K
ED*x TOTAL
CUSTOMERS
424 13
97 2
0 0
107 3
75 1
31 1
0 0
266 2

PAGE

L
TOTAL
REVENUE
0.00
0.00

0.00

0.00

0.00
0.00

0.00

L Fo p abeg
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04/27/94 UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

DATE:
TIME: 11:44
FROM: HINTER GARDEN

SUMMARY TO : HAINES CITY

1. ACCESS LINES

2. CUSTOMERS BILLED

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES
4. ORIGINATING MESSAGES

5. MESSAGE MINUTES

6. MESSAGE REVENUE

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2)
8. AVERAGE MESSAGES PER ACCESS LINE (L4/L1)
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3)
10. AVERAGE MINUTES PER MESSAGE (L5/L4)
11. AVERAGE REVENUE PER MESSAGE (L6/L4)
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1)
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3)
14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L2)

THIS

~AaTw

REPORT INCLUDES TOLL TYPES: TOLL

UECCArQET CVWALIINEND

A
RESIDENCE

12,416
12,047
508
1,859
10,512
$0.00
4%
0.15
3.66
5.65
$0.00
$0.00
$0.00
272

2%

IXC ToLL

B
BUSINESS
4,048
1,978
217
1,193
3,401
$0.00
11%
0.29
5.50
2.85
$0.00
$0.00
$0.00
126
6%

EA1B5A0A/017

PAGE
7
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DATE: 04/27/9%

(&
skkx DAY (8-5) NO DISCOUNTwxxk #xEVENING (5-11)

TIME: 11:44
FROM: WINTER GARDEN
RESIDENCE TO : HAINES CITY
A B
MESSAGES MESSAGES REVENUE
1. 0 0 0.00
2. 1 84 0.00
3. 2 78 0.00
4. 3 44 0.00
5. 4 37 0.00
6. 5 69 0.00
7. 6 19 0.00
8. 7 26 0.00
9. 8 27 0.00
10. 9 10 0.00
11. 10 5 0.00
12. 11 23 0.00
13 12 6 0.00
14. 13 13 0.00
15. 14 18 0.00
16. 15 9 0.00
17. 17 9 0.00
18. 20 5 0.00
19. 25 9 0.00
20. 26 5 0.00
21. 31 18 0.00
22 a7 5 0.00
23. 38 10 0.00
24, 64 10 0.00
25. 176 67 0.00
26 TOTALS 606 0.00
27. 26+ 115 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

AATL UFeRLACE Cue IR

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

D E E G

MINUTES MESSAGES REVENUE  MINUTES MESSAGES

0 0 0.00 0 0
359 B3 0.00 612 69
352 T2 0.00 682 59
382 40 0.00 284 27
148 33 0.00 187 38
353 39 0.00 276 22

63 35 0.00 373 12
81 40 0.00 341 39
169 21 0.00 68 16
58 31 0.00 438 13

14 27 0.00 176 8

124 33 0.00 231 21
59 11 0.00 69 31
30 24 0.00 252 15

116 14 0.00 B4 10

116 13 0.00 123 8
21 17 0.00 46 8
12 11 0.00 77 4
49 9 0.00 18 7

6 -] 0.00 13 16

105 24 0.00 127 20
28 28 0.00 51 4
33 24 0.00 17 4
27 33 0.00 156 21

124 42 0.00 81 67

2829 714 0.00 4842 539
323 156 0.00 505 132

EA185A0A/017

IXC TOLL

J

H 1
DISCOUNTED** #*xNIGHT + WEEKEND DISCOUNTED#x

REVENUE ~ MINUTES

0.00 0
0.00 411
0.00 206
0.00 238
0.00 154
0.00 191
0.00 68
0.00 177
0.00 57
0.00 36
0.00 34
0,00 87
0.00 597
0.00 93
0.00 17
0.00 53
0.00 18
0.00 23
0.00 19
0.00 18
0.00 52
0.00 18
0.00 4
0.00 123
0.00 147
0.00 2841
0.00 362

K
TOTAL
CUSTOMERS

11539
236

I RN ERNDNWS NSO E

12047

PAGE
1

L
TOTAL
REYENUE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

oeoo000
8888888

L 3o z abeg

8 LIdIHXH



ATE: 04/27/9% UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/017 PAGE
IME: 11:44 POINT-TO-POINT STUDY 2
FROM: WINTER GARDEN 03/01/94 TO 03/31/94 IXC ToLL
ESIDENCE TO : HAINES CITY
A B E F G H I J K L
wxxx DAY (8-5) NO DISCOUNT#kx» =#EVENING (5-11) DISCOUNTED** *xNIGHT + HEEKEND DISCOUNTED*x TOTAL TOTAL

MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
1. 26 =35 23 0.00 111 29 0.00 140 36 0.00 70 3 0.00
2, 36 - 45 15 0.00 61 52 0.00 128 8 0.00 22 2 0.00
3. 46 - 55 o 0.00 0 0 0.00 0 0 0.00 0 0 0.00
4. 56 - 65 10 0.00 27 33 0.00 156 21 0.00 123 1 0.00
5. 66 - 15 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
6. 76 - 85 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
1. 86 - 95 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
8. L e 67 0.00 124 42 0.00 81 67 0.00 147 il 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

L JFJO ¢ obeg

8 LIIHXJ



EXHIBIT 8

Page 4 of 7
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ATE: 04/27/9%
IME: 11:44

JSINESS

A

T0

B
sxkx DAY (8-5)

MESSAGES MESSAGES

1. 26
2. 36 -
3. 46 -
4. 56 -
5. 66 -
6. (e
7. 86 -
8. 96 =

35

45

55

65

15

85

95

+e

14

87

19

46

45

FROM: WINTER GARDEN
: HAINES CITY

NO DISCOUNT#xxx

REVENUE  MINU
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/9%

E

*xEVENING (5-11)

TES MESSAGES
28 25
195 0
109 10
117 1
89 4
0 0
0 0
0 0

F DISCOUNTED!#
REVENUE  MINUTES
0.00 102
0.00 0
0.00 42
0.00 1
0.00 5
0.00 0
0.00 0
0.00 0

EA185A0A/017

IXC TOLL

*1N¥GHT = HEEKEND! DISCOUNT%D**
MESSAGES REVENUE  MINUTES
24 0.00 36

38 0.00 82

19 0.00 102

14 0.00 39

23 0.00 43

0 0.00 0

0 0.00 0

0 0.00 0

TD¥AL
CUSTOMERS
2
3
1
1
1
0
0
0

PAGE
4

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

L FJOo g 9beg

8 LIHIHXH



DATE: 04/27/94 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/017 PAGE

TIME: 11:44 POINT-TO-POINT STUDY 5
FROM: WINTER GARDEN 03/01/94 TO 03/31/94 IXC TOLL
COMBINED TO : HAINES CITY
A B C D E F G H I J K L

wxek DAY (B-5) NO DISCOUNT##»x xxEVENING (5-11) DISCOUNTED** #xNIGHT + WEEKEND DISCOUNTED#x TOTAL TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
1. 0 0 0.00 0 0 0.00 0 0 0.00 0 13300 0.00
2. 1 145 0.00 516 91 0.00 633 5 8 0.00 488 327 0.00
3. 2 135 0.00 488 81 0.00 688 70 0.00 224 143 0.00
4. 3 77 0.00 487 43 0.00 289 42 0.00 313 54 0.00
5. 4 63 0.00 221 39 0.00 201 54 0.00 210 39 0.00
6. 5 a7 0.00 441 39 0.00 276 34 0.00 236 34 0.00
7. 6 38 0.00 113 36 0.00 an 16 0.00 90 15 0.00
B. 1 60 0.00 204 47 0.00 351 54 0.00 202 23 0.00
8 45 0.00 222 22 0.00 7l 21 0.00 64 11 0.00
10. 9 37 0.00 153 43 0.00 489 28 0.00 108 12 0.00
11. 10 21 0.00 50 29 0.00 178 10 0.00 39 6 0.00
12. 11 47 0.00 196 42 0.00 252 32 0.00 111 11 0.00
13. 12 25 0.00 138 19 0.00 81 40 0.00 608 T 0.00
14 13 13 0.00 30 24 0.00 252 15 0.00 93 4 0.00
15. 14 32 0.00 147 14 0.00 B4 10 0.00 17 4 0.00
16. 15 59 0.00 217 1 0.00 134 27 0.00 147 7 0.00
17. 16 19 0.00 73 2 0.00 & 11 0.00 27 2 0.00
18. 17 19 0.00 48 17 0.00 46 15 0.00 30 3 0.00
19. 18 25 0.00 64 6 0.00 9 5 0.00 20 2 0.00
20 b ] 14 0.00 23 0 0.00 0 5 0.00 6 1 0.00
21. 20 5 0.00 12 11 0.00 77 4 0.00 23 1 0.00
22. 23 31 0.00 106 6 0.00 26 2 0.00 21 2 0.00
23. 25 28 0.00 115 9 0.00 18 13 0.00 46 2 0.00
24. 26 5 0.00 6 5 0.00 13 16 0.00 18 1 0.00
25. 28 1 0.00 9 25 0.00 102 2 0.00 4 1 0.00
26. 31 18 0.00 105 24 0.00 127 20 0.00 52 2 0.00
27 35 13 0.00 19 0 0.00 0 22 0.00 32 1. 0.00
28. 7 5 0.00 28 28 0.00 51 4 0.00 18 k 0.00
29. 38 37 0.00 b ] 24 0.00 77 15 0.00 24 2 0.00
30. 43 25 0.00 80 0 0.00 0 18 0.00 48 i 0.00
31. b4 B 0.00 53 0 0.00 0 9 0.00 14 1 0.00
32. 48 19 0.00 109 10 0.00 42 19 0.00 102 1 0.00
33 61 46 0.00 132 1 0.00 1 14 0.00 39 1 0.00
34. 64 10 0.00 21 33 0.00 156 21 0.00 123 1 0.00
35. 72 45 0.00 89 4 0.00 5 23 0.00 43 1 0.00
36 176 67 0.00 124 42 0.00 81 67 0.00 147 1 0.00
3r. TOTALS 1361 0.00 4925 835 0.00 5201 856 0.00 3787 14025 0.00
38. 26+ 326 0.00 861 196 0.00 655 250 0.00 664 15 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COTN MFSCARFES FYCIIINEN

L 3O 9 abeg

8 LIdIHXA



ATE: 04/27/94

UNITED TELEPHONE COMPANY OF FLORIDA

IHE: 11:44 POINT-TO-POINT STUDY
FROM: WINTER GARDEN 03/01/94 TO 03/31/94
‘OMBINED TO : HAINES CITY
A B C D E G
wxmx DAY (B-5) NO DISCOUNT#wxx wxEVENING (5- 11)

MESSAGES MESSAGES REVENUE  MINUTES MESSAGES EVENUE  MINUTES MESSAGES
1. 26 - 35 37 0.00 139 54 0.00 242 60
2. 36 - 45 102 0.00 256 52 0.00 128 46
3. 46 - 55 19 0.00 109 10 0.00 42 19
4. 56 ~ 65 56 0.00 144 34 0.00 157 35
5. 66 - 75 45 0.00 89 4 0.00 & 23
6. 76 - 85 0 0.00 0 0 0.00 0 0
T, B6 - 95 0 0.00 0 0 0.00 0 0
8. 96 ~ ++ 67 0.00 124 42 0.00 81 67

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

EA1B5A0A/017
IXC TOLL

I J K

F H
DISCOUNTED#* #%NIGHT + HEEKEND DISCOUNTED*x TOTAL
REVENUE  MINUTES  CUSTOMERS

0.00 106 5
0.00 104 5
0.00 102 1
0.00 162 2
0.00 43 i
0.00 0 0
0.00 0 0
0.00 147 1

PAGE
6

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

L FO | @beg

8 LIIHXA



JATE: 04/21/94 UNITED TELEPHONE COMPANY OF FLORIDA

TIME: 10:25
FROM: WINDERMERE
SUMMARY TO : HAINES CITY

1. ACCESS LINES

2. CUSTOMERS BILLED

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES
4. ORIGINATING MESSAGES

5. MESSAGE MINUTES

6. MESSAGE REVENUE

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2)
B. AVERAGE MESSAGES PER ACCESS LINE (L&/L1)
9. AYERAGE MESSAGES PER CALLING CUSTOMER (L4/L3)
10. AVERAGE MINUTES PER MESSAGE (L5/L4)
11. AVERAGE REVENUE PER MESSAGE (L6/L4&)
12. AYERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1)

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (Lé/L3)
14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L2)

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

POINT-TO-POLINT STUDY
03/01/94 TO 03/31/94

A
RESIDENCE
5,087
4,437
244
889
4,572
$0.00
5%
0.17
3,64
5.14
$0.00
$0.00
$0.00
110
2%

IXC TOLL

B
BUSINESS

775
449
32
112
292
$0.00
%
0.14
3.50
2.61
$0.00
$0.00
$0.00
22

EALBSAUA

uLi

m~

L FOo T =bed

6 LIAIHXE



JATE: 04/27/94
TIME: 10:25
FROM: WINDERMERE

1ESIDENCE TO : HAINES CITY

A B
*xkx DAY (8-5)

[

UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/017 PAGE
POINT-TO-POINT STUDY 1
03/01/94 TO 03/31/94 IXC ToLL
D E F G H I J K L
NO DISCOUNT###x *+EVENING (5-11) DISCOUNTED** »xNIGHT + WEEKEND DISCOUNTED*#* TOTAL TOTAL
MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
0 0 0.00 0 0 0.00 0 4193 0.00
165 42 0.00 234 34 0.00 101 134 0.00
173 21 0.00 174 25 0.00 83 44 0.00
83 17 0.00 103 14 0.00 72 17 0.00
51 ir 0.00 96 12 0.00 107 11 0.00
o 4 0.00 15 15 0.00 32 6 0.00
203 13 0.00 124 8 0.00 31 9 0.00
60 14 0.00 101 6 0.00 31 4 0.00
22 2 0.00 2 8 0.00 23 2 0.00
9 0 0.00 0 5 0.00 6 1 0.00
63 9 0.00 51 4 0.00 30 3 0.00
36 6 0.00 34 2 0.00 30 1 0.00
19 ] 0.00 24 7 0.00 14 2 0.00
10 8 0.00 20 1 0.00 3 1 0.00
6 15 0.00 200 1 0.00 52 1 0.00
1 6 0.00 14 14 0.00 &4 1 0.00
41 6 0.00 32 5 0.00 27 1 0.00
] 21 0.00 116 2 0.00 11 1 0.00
28 1 0.00 3 17 0.00 32 1 0.00
10 15 0.00 195 12 0.00 101 1 0.00
28 27 0.00 95 ;) 0.00 30 1 0.00
241 15 0.00 169 17 0.00 179 1 0.00
97 25 0.00 134 36 0.00 202 1 0.00
1395 291 0.00 1936 254 0.00 1241 4437 0.00
409 104 0.00 712 93 0.00 555 6 0.00

MESSAGES MESSAGES REVENUE

1. 0 0 0.00
2. 1 58 0.00
3. 2 42 0.00
4. 3 20 0.00
5. & 15 0.00
6. 5 11 0.00
7. 6 33 0.00
8. 7 8 0.00
9. 8 6 0.00
10. 9 4 0.00
11. 10 17 0.00
12. 11 3 0.00
13, 12 10 0.00
14. 15 6 0.00
15. 17 1 0.00
16. 21 1 0.00
17. 24 13 0.00
18. 27 L) 0.00
19. 28 10 0.00
20. 29 2 0.00
21. 52 16 0.00
22, 67 35 0.00
23. 90 29 0.00
24, TOTALS 344 0.00
25. 26+ 96 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

L FJo 7z obegq

6 LIdIHXH



JATE: 04/27/9%
FIME: 10:25

FROM: HWINDERMERE
RESIDENCE TO : HAINES CITY

A B
s*xkx DAY (B8-5)

MESSAGES MESSAGES REVENUE
1. 26 - 35 16 0.00
2. 36 ~ 45 0 0.00
3. 46 - 55 16 0.00
4. 56 - 65 0 0.00
5. 66 - 15 35 0.00
6. 76 - B5 0 0.00
7. 86 - 95 29 0.00
8. 96 — ++ 0 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

D

c
NO DISCOUNT**%x

MINUTES
43

28

241

7

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E F
*xEVENING (5-1

1)  DISCOUNTED=*x*

MESSAGES REVENUE  MINUTES
a7 0.00 314

0 0.00 0

27 0.00 95

0 0.00 0

15 0.00 169

0 0.00 0

25 0.00 134

0 0.00 0

MESSAGES
31

17

36

EA185A0A/017
IXC TOLL

**N?GHT + HEEKEHDI DISCOUHT%D‘* TO#AL
REVENUE  MINUTES  CUSTOMERS
0.00 144 3
0.00 0 0
0.00 30 1
0.00 0 0
0.00 179 1
0.00 0 0
0.00 202 1
0.00 0 0

PAGE

15
TOTAL
REYENUE
0.00
0.00

0.00

0.00

0.00

0.00

L JO ¢ oabed

6 LIdIHXH



EXHIBIT 9
Page 4 of 7
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DATE: 04/27/9% UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE
4

TIME: 10:25 POINT-TO-POINT STUDY
FROM: HWINDERMERE 03/01/94 TO 03/31/94 IXC TOLL
BUSINESS TO : HAINES CITY
A B c D E F G H I J K L

wxxx DAY (8-5) NO DISCOUNT#x»% #=EVENING (5-11) DISCOUNTED#* #=NIGHT + HEEKEND DISCOUNTED*x TOTAL TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
1. 26 - 35 17 0.00 26 4 0.00 8 3 0.00 26 1 0.00
2. 36 - 45 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
3. 46 - 55 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
&, 56 - 65 0 0,00 0 0 0.00 4] 0 0.00 0 0 0.00
5. 66 - 75 0 0.00 1] 0 0.00 0 0 0.00 0 0 0.00
6. 16 - 85 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
7. 86 - 95 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
8. A6 — 4 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

AATH MrECAACE FVALLINED

L 3O g abeg
6 LIdIHXH



EXHIBIT 9

Page 6 of 7
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JATE: 04/27/94

rIME: 10:25
FROM: WINDERMERE
SOMBINED TO : HAINES CITY
A B C D

sk DAY (8-5) NO DISCOUNT#xx
MESSAGES MESSAGES REVENUE  MINUTES
13 26 - 35 a3 0.00 69
25 36 - 45 0 ) 0.00 0
2. 46 - 55 16 0.00 28
&, 56 - 65 0 0.00 ]
5. 66 - 75 35 0.00 241
6. 76 - B5 0 0.00 L]
T 2% = 95 29 0.00 97
8. 9% - 0 0.00 0

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

t*EEEHlHG |5=11) f DISCDUHTED**
MESSAGES REVENUE  MINUTES
41 0.00 322
0 0.00 0
27 0.00 95
0 0.00 0
15 0.00 169
0 0.00 0
25 0.00 134
0 0.00 0

EA185A0A/017
IXC ToLL
H I J K

#%NIGHT + WEEKEND DISCOUNTED** TOTAL
MESSAGES REVENUE  MINUTES  CUSTOMERS
40 0.00 170 4
0 0.00 0 0
9 0.00 30 1
0 0.00 0 0
17 0.00 179 i
0 0.00 0 0
36 0.00 202  §
0 0.00 0 0

PAGE

L

TOTAL

REVENUE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

L 3o [ obeg

6 LIdIHXH



IATE: 05/11/94 UNITED TELEPHONE COMPANY OF FLORIDA
IME: 14:32 POINT-TO-POINT STUDY
FROM: ST CLOUD 03/01/94 TO 03/31/94
{UMMARY TO : HAINES CITY-427 ONLY
A
RESIDENCE

1. ACCESS LINES 14,034
2. CUSTOMERS BILLED ¥a,713
3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 354
4. ORIGINATING MESSAGES 1,273
5. MESSAGE MINUTES 7,910
6. MESSAGE REVENUE $0.00
7. CUSTOMER USAGE 1 OR MORE MESSAGES {L3/12) 3%
8. AVERAGE MESSAGES PER ACCESS LINE (L&/L1) 0.09
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 3.60
10. AYERAGE MINUTES PER MESSAGE (L5/L4) 6.21
11. AYERAGE REVENUE PER MESSAGE (L6/L4) $0.00
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1) $0.00
13. AYERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $0.00
[4. HWUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 182
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L2) 1%
THIS REPORT INCLUDES TOLL TYPES: TOLL

IXC TOLL

B
BUSINESS

2,161
1,353
99
391
1,446
$0.00
%
0.18
3.95
3.70
$0.00
$0.00
$0.00
49

&%

EA1B5A0A/017

C
TOTAL
16,195
15,066
453
1,664
9,356
$0.00
3%
0.10

.67
.62

W

$0.00
$0.00
$0.00
231
2%

o

L 3O T »=beg

OT LI9IHXH



IATE: 05/11/9%

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

‘IME:  14:32
FROM: ST CLOUD
IESIDENCE TO : HAINES CITY-427 ONLY
A B C D

sackx DAY (8-5) NO DISCOUNT*¥wx
MESSAGES MESSAGES REYENUE  MINUTES
1. 0 0 0.00 0
2. A 49 0.00 257
3. 2 39 0.00 151
4. 3 29 0.00 226
5. 4 30 0.00 314
6. 5 14 0.00 113
7. 6 21 0.00 95
B. 7 14 0.00 40
9. 8 14 0.00 85
10. 9 4 0.00 4
11. 10 27 0.00 296
12. 11 18 0.00 73
13. 12 5 0.00 72
14. 13 5 0.00 63
15. 14 9 0.00 22
16. 15 0 0.00 0
17. 16 2 0.00 140
18. 17 14 0.00 92
19. 18 9 0.00 42
20. 19 6 0.00 42
21. 23 4 0.00 17
22 25 & 0.00 29
23 26 13 0.00 52
24 31 10 0.00 46
25 i3 2 0.00 45
26 45 1 0.00 2
27 49 10 0.00 96
28. TOTALS 360 0.00 2414
29. 26+ 36 0.00 241

THIS REPORT INCLUDES TOLL TYPES: TOLL

E F G
**EVENING (5-11) DISCOUNTED**
MESSAGES REVENUE  MINUTES

0 0.00 0
94 0.00 710
52 0.00 299
40 0.00 173
9 0.00 207
24 0.00 372
16 0.00 97
20 0.00 78
31 0.00 207
10 0.00 51
28 0.00 200
28 0.00 195
18 0.00 77
16 0.00 58

3 0.00 10

2 0.00 45

5 0.00 32

9 0.00 2

7 0.00 37

5 0.00 25
13 0.00 39
11 0.00 48
30 0.00 204
18 0.00 B4
12 0.00 134
27 0.00 146
18 0.00 276

583 0.00 3883
105 0.00 B44

EA1B5A0A/017

IXC TOLL

H | J
#xNIGHT + WEEKEND DISCOUNTED*x*
MESSAGES REVENUE  MINUTES
0 0.00 0
29 0.00 87
23 0.00 139
24 0.00 91
19 0.00 93
12 0.00 50
11 0.00 b4
8 0.00 19
11 0.00 49
13 0.00 37
15 0.00 109
20 0.00 87
1 0.00 28
18 0.00 49
2 0.00 6
6 0.00 17
2 0.00 6
11 0.00 60
2 0.00 15
8 0.00 39
6 0.00 11
10 0.00 135
9 0.00 17
3 0.00 30
19 0.00 75
17 0.00 80
21 0.00 240
330 0.00 1613
69 0.00 442

K
TOTAL
CUSTOMERS

i

bttt R et et et et R et et e W R Y N W N2

13713

PAGE

L
TOTAL
REVENUE

OQ_O_O0.0.0.00000000QPOOOQOOOOOO
k=]
o

0.00

L FOo 7z obeg

OT LIIIHXA



JATE: 05/11/94
TIME: 14:32
FROM: ST CLOUD

1ESIDENCE T0

A B
*xxx DAY (B-5)

: HAINES CITY-427 ONLY

D

c
NO DISCOUNT®#%x*

MESSAGES MESSAGES REVENUE
1: 2 - 35 25 0.00
2. 36 - 45 1 0.00
3. 46 - 55 10 0.00
4, 56 - 65 0 0.00
5. 66 - 75 0 0.00
6. 76 - 85 0 0.00
7- 86 - 95 0 0.00
8. 96 — ++ 0 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

MINUTES
143

96

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

**ESEN[NG {5-11) F DlSCOUNTgD*-
MESSAGES REVENUE  MINUTES
60 0.00 422
27 0.00 146
18 0.00 276
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0

H

EA185A0A/017

IXC TOLL

J

I
**NIGHT + HEEKEND DISCOUNTED**

MESSAGES
31

17

21

REVENUE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

MINUTES
122

80

240

K
TOTAL
CUSTOMERS

4

PAGE
2

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

L Fo g abeg

OT LIdIHXH



JATE: 05/11/94

FTIME: 14:32
FROM: ST CLOUD
JUSINESS TO : HAINES CITY-427 ONLY
A B C D

sakx DAY (B-5) NO DISCOUNT#*x#x
MESSAGES MESSAGES REVENUE  MINUTES
1. 0 0 0.00 0
#d5 1 32 0.00 96
3. 2 20 0.00 58
4. 3 21 0.00 34
5. 4 9 0.00 23
6. 5 9 0.00 69
7. 6 8 0.00 24
8. ¥ 0 0.00 0
9. 8 2 0.00 2
10. 10 8 0.00 25
11. 11 ¥ 0.00 30
12. 12 6 0.00 25
13 14 2 0.00 7
14 15 5 0.00 13
15 19 23 0.00 53
16. 21 19 0.00 34
17 22 17 0.00 34
18 23 16 0.00 25
19 46 » 0.00 127
20 TOTALS 243 0.00 689
21. 26+ 39 0.00 127

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY

EA185A0A/017

03/01/94 T0 03/31/94 IXC TOLL
E F G I J K

**EVENING (5-11) DISCOUNTED#** #*NIGHT + HEEKEND DISCOUNTED** TOTAL

MESSAGES REVENUE  MINUTES MESSAGES REVYENUE  MINUTES  CUSTOMERS
0 0.00 0 0 0.00 0 1254
7 0.00 54 11 0.00 20 50
10 0.00 48 2 0.00 28 16
7 0.00 50 5 0.00 6 11
4 0.00 kL 3 0.00 14 4
0 0.00 0 1 0.00 1 2
1 0.00 2 3 0.00 6 2
6 0.00 16 1 0.00 2 1
3 0.00 4 3 0.00 3 1
0 0.00 0 2 0.00 5 1
9 0.00 198 6 0.00 90 2
0 0.00 0 6 0.00 17 1
3 0.00 11 9 0.00 16 1
3 0.00 14 7 0.00 8 L
i 0.00 17 8 0.00 29 2
0 0.00 0 2 0.00 6 1
T 0.00 3 4 0.00 6 1
4 0.00 8 3 0.00 6 1
5 0.00 21 2 0.00 13 = >
70 0.00 481 78 0.00 276 1353
& 0.00 21 ry 0.00 13 1

PAGE
3

L
TOTAL
REVENUE

0.00
0.00
0.00
0.00
0.00
0.00

L Jo p abed

OT LIdIHXA



DATE: 05/11/94
TIME: 14:32
FROM: ST CLOUD

BUSINESS TO
A B
wxxx DAY (8-5)
MESSAGES MESSAGES RE
1. 26 - 35 0
Z. 36 - 45 0
3. 46 - 55 a9
&, 56 - 65 0
5. 66 - 75 0
6. 76 - 85 0
s 86 - 95 0
8 96 - ++ 0

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

: HAINES CITY-427 ONLY

C D

NO DISCOUNT#oxxx
VENUE  MINUTES
0.00 0
0.00 0
0.00 127
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

*tEEENING (5=11) f DISCOUHTED**
MESSAGES REVENUE  MINUTES
0 0.00 0
0 0.00 0
5 0.00 21
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0

EA1B5A0A/017
IXC ToLL
H I J K

**NIGHT + HEEKEND DISCOUNTED** TOTAL
MESSAGES REVENUE  MINUTES  CUSTOMERS
0 0.00 0 0
0 0.00 0 0
2 0.00 13 1
0 0.00 0 0
0 0.00 0 0
0 0.00 0 0
0 0.00 0 0
0 0.00 0 0

PAGE

L

TOTAL

REVENUE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

L Jo ¢ obeg

0T LIIHXH



JATE: 05/11/94

[IME: 14:32
FROM: ST CLOUD

COMBINED T0

A B
sxxx DAY (8-5)
MESSAGES MESSAGES

1. 0 0

2. 1 81

3. 2 59

4. 3 50

5. 4 39

6. 5 23

7. 6 29

8. 7 14

9. 8 16
10. 9 4
11. 10 35
12 11 25
13 12 11
14 13 5
15 14 11
16 15 5
17 16 9
18 17 14
19 18 9
20 19 29
21 21 19
22 22 17
23, 23 20
24 25 4
25 26 13
26 31 10
27 33 2
28 45 1
29 46 39
30 49 10
31 TOTALS 603
J2. 26+ 75

THIS REPORT INCLUDES TOLL TYPES: TOLL

: HAINES CITY-427 OHLY

€ D
NO DISCOUNT##xx
REVENUE  MINUTES
0.00 0
0.00 353
0.00 209
0.00 260
0.00 347
0.00 182
0.00 119
0.00 40
0.00 87
0.00 4
0.00 321
0.00 103
0.00 1
0.00 63
0.00 29
0.00 13
0.00 140
0.00 92
0.00 42
0.00 95
0.00 34
0.00 34
0.00 42
0.00 29
0.00 9z
0.00 46
0.00 45
0.00 2
0.00 127
0.00 96
0.00 3103
0.00 368

UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/017
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94 IXC TOLL
E F G I J K
**xEVENING (5-11) DISCOUNTED*% *xNIGHT + WEEKEND DISCOUNTED** TOTAL
MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS
0 0.00 1] 0 0.00 0 14613
101 0.00 764 40 0.00 107 222
62 0.00 347 35 0.00 167 78
47 0.00 223 29 0.00 97 42
43 0.00 242 22 0.00 107 26
24 0.00 312 13 0.00 51 12
17 0.00 99 14 0.00 50 10
26 0.00 94 9 0.00 21
34 0.00 211 14 0.00 52
10 0.00 51 13 0.00 37
28 0.00 200 17 0.00 114
37 0.00 393 26 0.00 ET
18 0.00 T 7 0.00 45
16 0.00 58 18 0.00 49
6 0.00 21 11 0.00 22
12 0.00 59 13 0.00 25
5 0.00 32 2 0.00 6
9 0.00 79 11 0.00 60
7 0.00 37 2 0.00 15
12 0.00 42 16 0.00 68
] 0.00 0 2 0.00 6
1 0.00 3 4 0.00 6
17 0.00 47 9 0.00 17
11 0.00 48 10 0.00 135
30 0.00 204 9 0.00 17
18 0.00 B4 3 0.00 30
12 0.00 134 19 0.00 S
27 0.00 146 17 0.00 80
5 0.00 21 2 0.00 13
18 0.00 276 2] 0.00 240
653 0.00 4364 408 0.00 1889 15066
110 0.00 865 71 0.00 455 T

Bttt et N ek N ek et ) b R NN G 0000 W R

PAGE

L
TOTAL
REVENUE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0000000000060888888888

C00000000Q0O00O00000O0OO000
00000000000 C

2
(=]
3

0.00

L FJO 9 abegd
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EXHIBIT 10

Page 7 of 7
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DATE: 05/11/9% (L RAN
TIME: 10:55 )

FROM: REEDY CREEK

SUMMARY TO : HAINES CITY-427 ONLY

1. ACCESS LINES

2. CUSTOMERS BILLED

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES
4. ORIGINATING MESSAGES

5. MESSAGE MINUTES

6. MESSAGE REVENUE

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2)
8. AVERAGE MESSAGES PER ACCESS LINE (L4/L1)
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3)
10. AVERAGE MINUTES PER MESSAGE (L5/L4)
11. AVERAGE REVENUE PER MESSAGE (L6/L4)
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1)

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3)
14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L2)

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

TELEPHONE LOMPANY OF 111

POINT-TO-POINT STUDY
03/01/94 T0 03/31/94

A
RESIDENCE
3,552
3,444

33

94

413

$0.00

1%

$0.00
$0.00
$0.00
17
0%

nin

IXC TOLL

B
BUSINESS
2,612
953

57

325

938
$0.00
6%

0.12
5.70
2.89
$0.00
$0.00
$0.00

25

%

-

L Jo 1T abeg

TT LIIHXH



DATE: 05/11/9%
TIME: 10:55
FROM: REEDY CREEK

RESIDENCE TO : HAINES CITY-427 ONLY
A B c D

xxxx DAY (B8-5) NO DISCOUNT#wmx
MESSAGES MESSAGES REVENUE MINUTES
1: 0 o 0.00 0
. 1 7 0.00 50
3. 2 3 0.00 14
4. 3 13 0.00 62
52 4 0 0.00 ]
6. 6 1 0.00 2
T. 13 5 0.00 37
8. 19 ) 0.00 15
9. TOTALS 38 0.00 180
10. 26+ 0 0.00 0

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E F G
**EVENING (5-11)  DISCOUNTED**
MESSAGES REVENUE ~ MINUTES

0 0.00 0
7 0.00 40
T 0.00 62
& 0.00 5
1 0.00 &
5 0.00 19
7 0.00 32
2 0.00 17
33 0.00 179
0 0.00 0

EA185A0A/017
IXC TOLL
H I J K

#*xNIGHT + WEEKEND DISCOUNTED*x* TOTAL
MESSAGES REVENUE  MINUTES  CUSTOMERS
0 0.00 0 3411
2 0.00 2 16
2 0.00 6 6
1 0.00 1 6
3 0.00 4 ik
6 0.00 28 2
1 0.00 3 1
8 0.00 10 1
23 0.00 54 3444
0 0.00 0 0

PAGE

L
TOTAL
REVENUE

.00
.00
00
00
00
.00
.00
.00

00000QO0Q

0.00

[ Jo g 92bed

TT LIIHXH



DATE: 05/11/94
TIME: 10:55

FROM: REEDY CREEK
RESIDENCE T0

A B
woxx DAY (8-5)

: HAINES CITY-427 ONLY

MESSAGES MESSAGES REVENUE
1. 26 - 35 0 0.00
2. 36 - 45 0 0.00
3. 46 - 55 0 0.00
&, 561~ 65 0 0.00
5. 66 - 15 0 0.00
6. 76 - 85 0 0.00
Ts Bl 35 0 0.00
8. 9% — =¥ 0 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

FATHN MECCALCT CYCI IINEN

D

C
NO DISCOUNT#soxx

MINUTES
0

UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/017
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94 IXC TOLL
E 7 G I J K

*kEVENING (5-11) DISCOUNTED** #*xNIGHT + WEEKEND DISCOUNTED** TOTAL

MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS
0 0.00 0 0 0.00 0 0
0 0.00 0 0 0.00 0 0
0 0.00 0 0 0.00 0 0
0 0.00 0 0 0.00 0 0
0 0.00 0 (o] 0.00 0 0
0 0.00 ] 0 0.00 0 0
0 0.00 0 0 0.00 0 o .
1] 0.00 0 0 0.00 0 0

PAGE

L
TOTAL
REVENUE

0.00

0.00

0.00

0.00

©.00

L Fo ¢ 9beg

IT LIdIHXH



EXHIBIT 11
Page 4 of 7
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DATE: 05/11/94% UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE
TIME: 10:55 POINT-TO-POINT STUDY 4
FROM: REEDY CREEK 03/01/94 TO 03/31/94 IXC TOLL
BUSINESS TO : HAINES CITY-427 ONLY
A B C D E F G H I J K L
#xxx DAY (B-5) NO DISCOUNT##xx *xEVENING (5-11) DISCOUNTED** **NIGHT + WEEKEND DISCOUNTED#*x TOTAL TOTAL

MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
1. 26 ~ 35 15 0.00 52 8 0.00 22 3 0.00 12 1 0.00
2. 36 -~ 45 17 0.00 24 11 0.00 14 14 0.00 31 1 0.00
3. 46 - 55 0 0.00 0 0 0.00 o 0 0.00 0 0 0.00
&, 56 - 65 0 0.00 0 0 0.00 o 0 0.00 0 0 0.00
5. b= 15 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
6. 76 - 85 49 0.00 128 15 0.00 35 18 0.00 57 1 0.00
7. 86— 95 0 0.00 0 0 0.00 0 0 0.00 0 Q.. - _ 0.00
8. L 0 0.00 0 0 0.00 0 0 0.00 o 0 0.00

THIS REPORT INCLUDES TOLL TYPES:

ToLL

L 3o g abed

TT LIdIHXH



EXHIBIT 11

Page 6 of 7
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DATE: 05/11/94

TIME: 10:55
FROM: REEDY CREEK
COMBINED TO : HAINES CITY-427 ONLY
A B
=xxx DAY (B-5)
MESSAGES MESSAGES RE
o 26 - 35 15
2. 36 - 45 17
3. 46 - 55 0
4, 56 - 65 0
5. 66 - 75 0
6. 76 - 85 49
7. 86 - 95 0
8. 96 — ++ 0

THIS REPORT INCLUDES TOLL TYPES: TOLL

D

C
NO DISCOUNT##kx

YENUE
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

MINUTES
52

24

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 10 03/31/94

t*EEENING (5-11) ’ DISCOUNTED*=
MESSAGES REVENUE  MINUTES
8 0.00 22
11 0.00 14
0 0.00 0
0 0.00 P
0 0.00 0
15 0.00 35
0 0.00 0
0 0.00 0

EA1B5A0A/017
IXC ToLL
H 1 J K

#«NIGHT + WEEKEND DISCOUNTED** TOTAL

MESSAGES REVENUE  MINUTES  CUSTOMERS
3 0.00 12 1
14 0.00 31 1
0 0.00 0 0
0 0.00 0 0
0 0.00 0 0
18 0.00 57 1
0 0.00 0 Q
0 0.00 0 0

PAGE

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00

0.00

0.00

L Jo | @abeg

TIT LIIIHXJ



DATE: 04/27/94
TIME: 11:09

FROM: HINTER PARK
SUMMARY TO : HAINES CITY

1. ACCESS LINES
2. CUSTOMERS BILLED

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 T0 03/31/94

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES

4. ORIGINATING MESSAGES

5. MESSAGE MINUTES

6. MESSAGE REVENUE

7. CUSTOMER USAGE 1 OR MORE MESSAGES

8. AVERAGE MESSAGES PER ACCESS LINE

9. AVERAGE MESSAGES PER CALLING CUSTOMER
10. AVERAGE MINUTES PER MESSAGE

11. AVERAGE REVENUE PER MESSAGE

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE

(L3/L2)
(L4/L1)
(L4/L3)
(L5/L4)
(L6/L4)
(L6/L1)

13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3)

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES

15. CUSTOMER USAGE 2 OR MORE MESSAGES

THIS REPORT INCLUDES TOLL TYPES: TOLL

(L14/L2)

A
RESIDENCE

119,648
114,347
2,557
7,275
44,059
$0.00
2%
0.06
2.85
6.06
$0.00
$0.00
$0.00
1,210
1%

B
BUSINESS

68,455
26,745
2,034
12,475
32,877
$0.00
8%
0.18
6.13
2.64
$0.00
$0.00
$0.00
1,186
4%

IXC ToLL

EA1B5A0A/017

C
TOTAL

188,103
141,092
4,591
19,750
76,936
$0.00
3%
0.10
4.30
3.90
$0.00
$0.00
$0.00
2,396
2%

PAGE
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EXHIBIT 12

Page 2 of 9
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DATE: 04/27/94

TIME: 11:09
FROM: HWINTER PARK
RESIDENCE TO : HAINES CITY
A B
wxax DAY (8-5)

MESSAGES MESSAGES RE
1. 26 - 35 109
2. 36 - 45 22
3. 46 - 55 19
4. 56 - 65 0
5. 66 - 75 0
6. 76 - 85 0
7. B6 - 95 0
8. L Sl - 0

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

C

NO DISCOUNT
VENUE  MIN
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

UNITED TELEPHONE COMPANY OF FLORIDA

D
L

UTES

553

136

167

POINT-TO-POINT STUDY
03/01/94 T0 03/31/94

**EEENING (5-11) f DISCOUNTED*l
MESSAGES REYENUE  MINUTES
137 0.00 734

10 0.00 56

48 0.00 808

0 0.00 0

0 0.00 0

0 0.00 0

0 0.00 0

0 0.00 0

EA185A0A/017
IXC TOLL
H ' J K

*#NIGHT + WEEKEND DISCOUNTED** TOTAL
MESSAGES REVENUE  MINUTES  CUSTOMERS
120 0.00 630 12
6 0.00 41 1
30 0.00 299 2
0 0.00 0 0
0 0.00 0 0
0 0.00 0 0
0 0.00 0 0
0 0.00 0 0

PAGE
2

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00
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¢T LIdIHXHA



EXHIBIT 12
Page 4 of 9
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DATE: 04/27/94 UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE

TIME: 11:09 POINT-TO-POINT STUDY 4
FROM: WINTER PARK 03/01/94 TO 03/31/94 IXC TOLL
BUSINESS TO : HAINES CITY
A B C D E F G H I J K L
#xsn DAY (B-5) NO DISCOUNT*sxx #xEVENING (5-11) DISCOUNTED** ##NIGHT + WEEKEND DISCOUNTED»* TOTAL TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
1. TOTALS 8306 0.00 22105 2268 0.00 5317 1901 0.00 5455 26745 0,00
2. 26+ 3218 0.00 7212 1534 0.00 2473 646 0.00 1700 61 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

6 F¥O0 g 92bed
¢T LIFIHXA



DATE: 04/27/94 : UKITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE

TIME: 11:09 POINT-TO-POINT STUDY 5
FROM: HWINTER PARK 03/01/94 TO 03/31/94 IXC TOLL
BUSINESS TO : HAINES CITY
A B C D E F G H I J K L

#atx DAY (8-5) NO DISCOUNT#wxx #xEVENING (5-11) DISCOUNTED** *xNIGHT + WEEKEND DISCOUNTED** TOTAL TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REYENUE
1. 26 - 35 542 0.00 1374 85 0.00 175 147 0.00 355 26 0.00
2. 36 - 45 346 0.00 842 T4 0.00 224 121 0.00 259 14 0.00
3. 46 - 55 263 0.00 678 35 0.00 103 95 0.00 353 8 0.00
4. 56 - 65 49 0.00 123 2 0.00 2 12 0.00 28 - 0.00
5. 66 - 75 131 0.00 208 11 0.00 37 4 0.00 15 2 0.00
6. 76 - 85 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
7. 86 - 95 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
B. 96— &+ 1887 0.00 3987 1327 0.00 1932 267 0.00 690 10 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

FATM MCCCAMNCC CVOIIMENR

6 JOo 9 abeg
CT LIdIHXH



DATE: 04/27/94

TIME: 11:09
FROM: WINTER PARK
COMBINED TO : HAINES CITY
A B
xxxx DAY (8-5)
MESSAGES MESSAGES RE

1. 0 0

2. 1 1209

3. 2 867

4. 3 739

5. & 623

6. 5 463

7. 6 417

8. Y 4 381

9. 8 191
10. 9 323
11. 10 232
12. 11 281
13. 12 226
14. 13 196
15. 14 118
16. 15 171
17. 16 176
18. 17 178
19. 18 128
20. 19 145
21. 20 159
22, 21 164
23. 22 38
24, 23 122
25, 24 97
26. 25 52
27 26 105
28 27 86
29 28 42
30 29 . 78
3l1. 30 40
32 31 52
33 32 57
34 a3 45
35. 34 56
36. 35 90
37. 36 73
38. 37 22
39. 38 111
40. 39 21
41 41 69
42, 42 72
43 46 37
b4 47 2
45 48 141
46 49 13
47 50 17
48, 52 31
49. 54 41
50 63 49
51 72 72
52 74 59
53 104 73
54 123 105
55 125 85
56 159 106
57 186 140
58 240 154
59. 256 199
60. 291 223

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE
POINT-TO-POINT STUDY 6
03/01/94 T0O 03/31/94 IXC ToLL
C D E F G H 1 o] K L
NO DISCOUNT###x #+EVENING (5-11) DISCOUNTED** #*NIGHT + HEEKEND DISCOUNTED*» TOTAL TOTAL
YENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
0.00 0 0 0.00 0 0 0.00 0 136501 0.00
0.00 3890 525 0.00 3206 461 0,00 1527 2195 0.00
0.00 2746 368 0.00 2582 367 0.00 1564 801 0.00
0.00 2530 311 0.00 1984 264 0.00 1223 438 0.00
0.00 2320 243 0.00 1513 246 0.00 1107 278 0.00
0.00 1711 254 0.00 1703 193 0.00 836 182 0.00
0.00 1428 160 0.00 1685 125 0.00 596 117 0.00
0.00 1236 169 0.00 1569 129 0.00 565 97 0.00
0.00 788 131 0.00 1015 9% 0.00 371 52 0.00
0.00 888 T 0.00 1434 118 0.00 557 62 0.00
0.00 195 121 0.00 708 T 0.00 392 43 0.00
0.00 821 118 0.00 962 85 0.00 429 hb 0.00
0.00 716 50 0.00 338 60 0.00 271 28 0.00
0.00 653 65 0.00 406 51 0.00 226 24 0.00
0.00 312 72 0.00 499 34 0.00 153 16 0.00
0.00 654 81 0.00 831 78 0.00 630 22 0.00
0.00 514 42 0.00 314 70 0.00 280 18 0.00
0.00 695 B4 0.00 456 78 0.00 304 20 0.00
0.00 449 41 0.00 215 65 0.00 247 13 0.00
0.00 488 43 0.00 458 59 0.00 345 13 0.00
0.00 641 71 0.00 551 50 0.00 162 14 0.00
0.00 389 67 0.00 385 63 0.00 179 14 0.00
0.00 104 21 0.00 181 29 0.00 67 4 0.00
0.00 424 25 0.00 287 37 0.00 204 8 0.00
0.00 397 70 0.00 406 25 0.00 69 8 0.00
0.00 159 34 0.00 325 14 0.00 56 4 0.00
0.00 234 39 0.00 195 38 0.00 140 [ 0.00
0.00 217 34 0.00 86 15 0.00 58 ] 0.00
0.00 163 0 0.00 0 14 0.00 52 2 0.00
0.00 198 19 0.00 66 48 0.00 182 -] 0.00
0.00 142 12 0.00 43 8 0.00 36 2 0.00
0.00 100 23 0.00 51 18 0.00 56 3 0.00
0.00 98 45 0.00 180 26 0.00 55 4 0.00
0.00 106 14 0.00 31 40 0.00 83 3 0.00
0.00 347 21 0.00 208 25 0.00 228 3 0.00
0.00 322 15 0.00 49 35 0.00 95 & 0.00
0.00 143 22 0.00 75 49 0.00 76 4 0.00
0.00 42 9 0.00 19 6 0.00 7 1 0.00
0.00 366 15 0.00 70 26 0.00 91 & 0.00
0.00 61 10 0.00 23 8 0.00 19 3 0.00
0.00 227 27 0.00 91 27 0.00 66 3 0.00
0.00 139 1 0.00 2 11 0.00 41 2 0.00
0.00 kL] 0 0.00 0 9 0.00 10 1 0.00
0.00 17 27 0.00 619 18 0.00 161 1 0.00
0.00 365 16 0.00 61 35 0.00 73 4 0.00
0.00 29 0 0.00 0 36 0.00 248 1 0.00
0.00 150 21 0.00 189 12 0.00 138 1 0.00
0.00 105 9 0.00 12 12 0.00 12 1 0.00
0.00 141 10 0.00 30 3 0.00 10 1 0.00
0.00 123 2 0.00 2 12 0.00 28 1 0.00
0.00 83 0 0.00 0 0 0.00 0 1 0.00
0.00 125 11 0.00 37 4 0.00 15 i 0.00
0.00 238 14 0.00 23 17 0.00 75 1 0.00
0.00 229 2 0.00 18 16 0.00 54 1 0.00
0.00 100 3 0.00 & 37 0.00 51 1 0.00
0.00 351 23 0.00 51 30 0.00 53 1 0.00
0.00 481 13 0.00 44 23 0.00 85 1 0.00
0.00 326 72 0.00 179 14 0.00 26 1 0.00
0.00 589 16 0.00 81 41 0.00 109 1 0.00
0.00 708 13 0.00 43 55 0.00 212 1 0.00

6 Jo L abed
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DATE: 04/27/94 UKITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE
7

TIME: 11:09 POINT-TO-POINT STUDY
FROM: WINTER PARK 03/01/94 TO 03/31/94 IXC TOLL
COMBINED TO : HAINES CITY
A B C D E F G H I J K L

saex DAY (8-5) NO DISCOUNT##xx #xEVENING (5-11) DISCOUNTED*x *xNIGHT + WEEKEND DISCOUNTED#* TOTAL TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
1. 887 571 0.00 676 292 0.00 339 24 0.00 25 1 0.00
2. 1110 231 0.00 289 879 0.00 1150 0 0.00 0 1 0.00
3. TOTALS 11064 0.00 33816 5012 0.00 28090 3674 0.00 15030 141092 0.00
b, 26+ 3368 0.00 8068 1729 0.00 4071 802 0.00 2670 76 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL
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COIN

MESSAGES EXCLUDED

DATE: 05/11/94 UNITED TELEPHONE COMPANY OF FLORIDA
TIME: 11:42 POINT-TO-POINT STUDY
FROM: HINTER PARK 03/01/94 T0 03/31/94
SUMMARY TO & HAINES CITY-427 ONLY
A
RESIDENCE
1. ACCESS LINES 119,648
2. CUSTOMERS BILLED 114,347
‘3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 258
4., ORIGINATING MESSAGES 751
5. MESSAGE MINUTES 5,498
6. MESSAGE REYENUE $0.00
/7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2) 0%
B. AVERAGE MESSAGES PER ACCESS LINE (L&/L1) 0.01
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L&4/L3) 2,91
10. AYERAGE MINUTES PER MESSAGE (L5/L4) 7.32
,11. AYERAGE REVENUE PER MESSAGE (L6/L4) $0.00
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1) $0.00
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $0.00
14. MHUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 118
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L2} 0%
THIS REPORT INCLUDES TOLL TYPES: TOLL

B
BUSINESS
68,455
26,745
291
2,079
4,319
$0.00
1%
0.03
7.14
2.08
$0.00
$0.00
$0.00
149
1%

IXC ToLL

EA1B5A0A/017

C
TOTAL
188,103
141,092
549
2,830
9,817
$0.00
0%

0.02
5.15
3.47
$0.00
$0.00
$0.00
267

0%
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uarl: 05011
TIME: 11:42
FROM: WINTER PARK

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

RESIDENCE TO : HAINES CITY-427 ONLY
A B G D

sxkx DAY (8-5) NO DISCOUNT*#xx
MESSAGES MESSAGES REVENUE  MINUTES
: B 0 0 0.00 0
z. 1 46 0.00 223
3. 2 22 0.00 139
4. 3 17 0.00 92
5. 4 23 0.00 99
6. 5 7 0.00 43
o1 6 0 0.00 0
8. 7 i 0.00 51
9. 8 3 0.00 6
10. 9 10 0.00 71
11 10 3 0.00 9
19 11 7 0.00 27
13. 13 4 0.00 20
14. 15 4 0.00 4
'15. 16 8 0.00 59
| 16. 17 13 0.00 75
17 18 0 0.00 0
18. 20 4 0.00 88
19. 47 2 0.00 17
20. TOTALS 180 0.00 1023
I 26+ 2 0.00 17

tELLP

NE LOW|'A

0l "

POINI-T10-POINI STUDY
03/01/94 TO 03/31/94

E F G
*xEVENING (5-11) DISCOUNT ED*x*
MESSAGES REVENUE  MINUTES

0 0.00 0
69 0.00 414
32 0.00 301
31 0.00 141
34 0.00 202
14 0.00 153

3 0.00 22
21 0.00 164
13 0.00 112
18 0.00 121
18 0.00 122
22 0.00 213

4 0.00 13

3 0.00 30
12 0.00 142
15 0.00 12
12 0.00 48
12 0.00 244
27 0.00 619

360 0.00 3133
27 0.00 619
~ET

IXC TOLL
H I J

*xNIGHT + HEEKEND DISCOUNTED**
MESSAGES REVENUE  MINUTES
0 0.00 0

25 0.00 83

26 0.00 145

21 0.00 206

19 0.00 110

14 0.00 115

3 0.00 15

T 0.00 40

16 0.00 48

8 0.00 48

9 0.00 102

4 0.00 13

5 0.00 14

8 0.00 129

12 0.00 20

6 0.00 19

6 0.00 25

4 0.00 29

18 0.00 161
211 0.00 1342
18 0.00 161

K
TOTAL
CUSTOMERS

114089
140

P bt et R R P b D W BN

114347

L
TOTAL
REVENUE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00
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DATE: 05/11/94 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/017

TIME: 11:42 POINT-TO-POINT STUDY
FROM: WINTER PARK 03/01/94 TO 03/31/94 IXC TOLL
RESIDENCE TO : HAINES CITY-427 ONLY
A B C D E F G H I J K
*xkx DAY (B-5) NO DISCOUNT#*#* #*EVENING (5-11) DISCOUNTED** #*xNIGHT + HEEKEND DISCOUNTED** TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS
e 26 - 35 0 0.00 0 0 0.00 0 0 0.00 0 0
]
2. 36~ 85 0 0.00 0 0 0.00 0 0 0.00 0 0
3. 46—~ 55 2 0.00 17 27 0.00 619 18 0.00 161 1
4. 56 - 65 0 0.00 0 0 0.00 0 0 0.00 0 0
5. 66 - 75 0 0.00 0 0 0.00 0 0 0.00 0 0
6. 76 - 85 0 0.00 0 0 0.00 0 0 0.00 0 0
7. 86 - 95 0 0.00 0 0 0.00 ] 0 0.00 0 0
8. 96 = 4+ 0 0.00 ] 0 0.00 0 /] 0.00 0 0

THIS REPORT INCLUDES TOLL TYPES: TOLL

COTN MESSAGES EXCIUDED ‘

PAGE
2

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00
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DATE: 05/11/94

TIME: 11:42
FROM: HINTER PARK
BUSINESS TO : HAINES CITY-427 ONLY
A B € D

sxxx DAY (8-5) NO DISCOUNT**xx
MESSAGES MESSAGES REVENUE  HINUTES
1. 0 0 0.00 0
2: 1 97 0.00 217
3. 2 68 0.00 258
4. 3 60 0.00 163
5. 4 47 0.00 108
6. 5 40 0.00 125
7. 6 11 0.00 36
8. 7 27 0.00 59
9. B 5 0.00 105
10. 11 4 0.00 6
11. 12 21 0.00 91
12. 13 13 0.00 19
13. 14 27 0.00 93
14, 17 28 0.00 148
(15, 20 32 0.00 52
16. 23 16 0.00 27
i1, 24 22 0.00 64
18 26 25 0.00 36
19 27 19 0.00 53
20 28 17 0.00 41
21 61 49 0.00 108
22 1110 231 0.00 289
23 TOTALS 889 0.00 2158
24. 26+ 341 0.00 527

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/9%4

E

*xEVENING (5-11)

MESSAGES

0
22
19
12

5

B

— —

POONORPFPNNONOOND~N®

=]
-

1028

895

7 G
DISCOUNT EDxx
REVENUE ~ MINUTES
0.00 0
0.00 78
0.00 44
0.00 17
0.00 15
0.00 42
0.00 18
0.00 12
0.00 136
0.00 2
0.00 18
0.00 0
0.00 11
0.00 116
0.00 2
0.00 10
0.00 1
0.00 0
0.00 22
0.00 0
0.00 26
0.00 1150
0.00 1720
0.00 1198

EA1B5A0A/0117
IXC TOLL
H I J K
**¥NIGHT + HEEKEND DISCOUNTED** TOTAL

MESSAGES REVENUE  MINUTES  CUSTOMERS
0 0.00 0 26454

23 0.00 53 142

21 0.00 58 54

21 0.00 38 31

12 0.00 29 16

2 0.00 3 10

5 0.00 11 4

8 0.00 21 6

11 0.00 48 8

5 0.00 9 1

73 0.00 9 3

0 0.00 o] 1

10 0.00 18 3

11 0.00 96 3

6 0.00 8 2

3 0.00 6 1

1 0.00 1 1

1 0.00 1 1

)} 0.00 6 1

11 0.00 22 1

3 0.00 4 it

0 0.00 0 1

162 0.00 441 26745
16 0.00 33 5

PAGE

L
TOTAL
REVENUE
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DATE: 05/11/94

TIME:  11:42
FROM: HWINTER PARK
BUSINESS TO : HAINES CITY-427 ONLY
A B
*xxx DAY (B-5)
MESSAGES MESSAGES REVENUE
1. 26 - 35 61 0.00
4
2. 36 - 45 0 0.00
3. 46 - 55 0 0.00
r‘ 4. 56 - 65 49 0.00
5. &6 =15 0 0.00
6. 76 - 85 0 0.00
Te 86 - 95 0 0.00
8. 96 — ++ 231 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

AT MFESAATE FUeLIRER

C D
NO DISCOUNT*¥x%x

130

289

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E

**EVENING (5-11)
MINUTES MESSAGES

7

B79

D[SCDUHTED**
REVENUE MINUTES
0.00 22
0.00 0
0.00 0
0.00 26
0.00 0
0.00 0
0.00 0
0.00 1150

UNITED TELEPHONE COMPANY OF FLORIDA

H

EA185A0A/017

IXC TOLL

I d
*xNIGHT + HEEKEND DISCOUNTED*x*

MESSAGES
13

REVENUE
0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

MINUTES
29

K
TOTAL
CUSTOMERS

3

PAGE
4

L
TOTAL
REVENUE
0.00
0.00
0.00

0.00

0.00

0.00

0.00
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DATE: 05/11/94
TIME: 11:42
FROM: HINTER PARK
COMBINED TO : HAINES CITY-427 ONLY
A B C D
sxkx DAY (B-5) HNO DISCOUNT**kx
MESSAGES MESSAGES REVENUE MINUTES
1= 0 0 0.00 0
2. 1 143 0.00 500
3. 2 90 0.00 397
4. 3 7 0.00 255
5. 4 70 0.00 207
6. 5 47 0.00 168
T 6 11 0.00 36
8. 7 34 0.00 110
9 8 38 0.00 111
10. 9 10 0.00 71
11. 10 3 0.00 9
12 11 11 0.00 33
13. 12 21 0.00 91
14. 13 17 0.00 39
‘15, 14 27 0.00 93
| 16. 15 4 0.00 4
17. 16 8 0.00 59
18 17 41 0.00 223
9. 18 1] 0.00 0
20. 20 36 0.00 140
21. 23 16 0.00 27
22. 24 22 0.00 64
23 26 25 0.00 36
24, 27 19 0.00 53
25, 28 17 0.00 41
26. 47 2 0.00 17
27. 61 49 0.00 108
28. 1110 231 0.00 289
29. TOTALS 1069 0.00 3181
30. 26+ 343 0.00 544

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E
**xEVENING (5-11)

MESSAGES

G

DISCOUNT ED**
REVENUE  MINUTES
0.00 0
0.00 492
0.00 345
0.00 158
0.00 217
0.00 195
0.00 40
0.00 176
0.00 248
0.00 121
0.00 122
0.00 215
0.00 18
0.00 13
0.00 11
0.00 30
0.00 142
0.00 188
0.00 48
0.00 246
0.00 10
0.00 3
0.00 0
0.00 22
0.00 0
0.00 619
0.00 26
0.00 1150
0.00 4853
0.00 1817

EALBS5AUA/OLT

IXC .TOLL

H I J
**NIGHT + HEEKEND DISCOUNTED*x*
MESSAGES REVENUE  MINUTES

0 0.00 [+]
48 0.00 136
47 0.00 203
42 0.00 244
31 0.00 139
16 0.00 118

8 0.00 26
15 0.00 61
27 0.00 96

8 0.00 48

9 0.00 102

9 0.00 42

7 0.00 92

5 0.00 14
10 0.00 18

8 0.00 129
12 0.00 20
17 0.00 115

6 0.00 25
10 0.00 37

3 0.00 6

1 0.00 1

it 0.00 1

1 0.00 6
11 0.00 22
18 0.00 161

3 0.00 4

0 0.00 0

373 0.00 1783
34 0.00 194

K
TOTAL
CUSTOMERS

140543
282

Pt et et et et e = W R WR WS WS

141092

PAGE

L
TOTAL
REVENUE
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DATE: 05/11/94

TIME: 11:42
FROM: HINTER PARK

COMBINED T0

A B
sk DAY (8-5)

: HAINES CITY-427 ONLY

MESSAGES MESSAGES REVENUE
1. 26 - 35 61 0.00

1]
2. 36 - 45 0 0.00
3. 46 - 55 2 0.00
| 4. 56 - 65 49 0.00
5. 66 — 15 0 0.00
6. 76 - 85 0 0.00
7. B6 - 95 0 0.00
8. 96 = i+ 231 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

D

C
NO DISCOUNT#xx#x

*+EVENING (5-11)

MINUTES MESSAGES

130

L

108

289

'\.

7

27

879

G

F
DISCOUNTED**

REYENUE

0.00

0.00

0.00

0.00

0.00

MINUTES

22

619

26

1150

13

18

IXC TOLL

REVENUE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

EA185A0A/017

1
*%NIGHT + HWEEKEND DISCOUNTED**

MESSAGES MINUTES

29

161

K
TOTAL
CUSTOMERS

3

PAGE
6

[k
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00

0.00

0.00
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|

DATE: 05/11/94 UNITED TELEPHONE COMPANY OF FLORIDA
TIME: 13:26 POINT-TO-POINT STUDY
FROM: HINTER GARDEN 03/01/94 TO 03/31/94
SUMMARY TO : HAINES CITY-427 ONLY
A
RESIDENCE
1. ACCESS LINES 12,416
?. CUSTOMERS BILLED 12,047
3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 38
4. ORIGINATING MESSAGES 144
5. MESSAGE MINUTES 916
6. MESSAGE REVENUE $0.00
7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2) 0%
B. AVERAGE MESSAGES PER ACCESS LINE (L4/L1) 0,01
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 3.1
10, AVERAGE MINUTES PER MESSAGE (L5/L4) 6.36
11. AVERAGE REVENUE PER MESSAGE (L6/L4) $0.00
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1) $0.00
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $0.00
14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 19
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/1L2) 0%

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

B
BUSINESS

4,048
1,978
10

23

51
$0.00
1%
0.01
2.30
2.22
$0.00
$0.00
$0.00

0%

IXC ToLL

EA1B5A0A/017

c
TOTAL

16,464
14,025
48

167
967
$0.00
0%

$0.00
$0.00
$0.00
21
0%

PAGE
T
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THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

C
NO DISCOUNT#xxx

| JATE: 05/11/94
TIME: 13:26
FROM: HINTER GARDEN
RESIDENCE TO : HAINES CITY-427 ONLY
A B
*xxx DAY (8-5)
MESSAGES MESSAGES REVENUE
1. 0 0 0.00
2. 1 6 0.00
3. 2 7 0.00
4. 3 3 0.00
5. 4 1 0.00
6. 5 0 0.00
T 7 3 0.00
8. 12 0 0.00
9. 15 7 0.00
10. 26 5 0.00
11. 31 9 0.00
12, TOTALS 41 0.00
|
13. 26+ 14 0.00

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

D E

*xEVENING (5-11)

MINUTES MESSAGES

0
24
13
18

1

0

3

0

114

6

i

258

85

CNMNOWHFWO~NWO

—

54

1

F G
DISCOUNTED**
REVENUE  MINUTES
0.00 0
0.00 32
0.00 5
0.00 [}
0.00 6
0.00 24
0.00 11
0.00 0
0.00 9
0.00 13
0.00 96
0.00 356
0.00 109

H

EA1B5A0A/017

IXC TOLL

J

I
*xNIGHT + HEEKEND DISCOUNTED**

MESSAGES

-

-
=N =0000+H0

s
o

L
N

REVENUE  MINUTES

0.00 0
0.00 9
0.00 15
0.00 0
0.00 0
0.00 1
0.00 3
0.00 194
0.00 33
0.00 18
0.00 29
0.00 302
0.00 47

K
TOTAL
CUSTOMERS

PAGE

L
TOTAL
REVENUE

0.00
0.00
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DATE: 05/11/94

UNITED TELEPHONE COMPANY OF FLORIDA

TIME: 13:26
FROM: HINTER GARDEN
RESIDENCE TO : HAINES CITY-427 ONLY
A B G D
wxkx DAY (B-5) HNO DISCOUNT#*##x
MESSAGES MESSAGES REVENUE MINUTES
1. 26 - 35 14 0.00 85
4
2. 36 - 45 0 0.00 0
3. 46 - 55 0 0.00 0
i} & 56 - 65 0 0.00 0
5. 66 - 75 0 0.00 0
6. 76 - BS 0 0.00 0
T 86 - 95 0 0.00 0
8. 96 - ++ 0 0.00 0

THIS REPORT INCLUDES TOLL TYPES: TOLL

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

**EEEHING (5-11) f DISCUUNTSD#*
MESSAGES REVENUE  MINUTES
21 0.00 109

0 0.00 0

0 0.00 0

0 0.00 0

0 0.00 0

0 0.00 0

0 0.00 0

0 0.00 1]

EA185A0A/017

IXC TOLL

U*N?GHT & HEEKENDI DISCOUNTgD**
MESSAGES REVENUE  MINUTES
22 0.00 47
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 [}

K
TOTAL
CUSTOMERS

2

PAGE
2

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00
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DATE: 05/11/94

TIME: 13:26
FROM: HINTER GARDEN
BUSINESS TO : HAINES CITY-427 ONLY
A B
xxkx DAY (B-5)
MESSAGES MESSAGES REVENUE
1. 0 0 0.00
2. 1 & 0.00
3. 5 3 0.00
'™ 10 9 0.00
5. TOTALS 16 0.00
6. 26+ 0 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COYN MESSAGES EXCLUDED

D

C
NO DISCOUNT sk
MINUTES MESSAGES

0
]
10
16

34

*xEVENING (5-11)

POINT-TO-POINT STUDY
03/01/94 10 03/31/94

=

o~0OOC

F G
DISCOUNTED#**
REVENUE  MINUTES
0.00 0
0.00 0
0.00 1
0.00 0
0.00 1
0.00 0

UNITED TELEPHONE COMPANY OF FLORIDA

EA185A0A/017

IXC TOLL

J

H I
*%xNIGHT + HEEKEND DISCOUNTED*x*

MESSAGES

- O

REYENUE
0.00
0.00

0.00
0.00

0.00

0.00

MINUTES

0
11
4
1

16

K
TOTAL
CUSTOMERS

1968

PAGE
]

L
TOTAL
REVENUE

0.00
0.00

0.00
0.00

0.00

0.00
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DATE: 05/11/94 UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE
TIME: 13:26 POINT-TO-POINT STUDY 4
FROM: HINTER GARDEN 03/01/94 TO 03/31/94 IXC TOLL
BUSINESS TO : HAINES CITY-427 ONLY
A B C D E F G H I J K L
*xk DAY (8-5) NO DISCOUNT*x#x #»xEVENING (5-11) DISCOUNTED#* *xNIGHT + WEEKEND DISCOUNTED#* TOTAL TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
1. 26 - 35 ] 0.00 0 0 0.00 0 0 0.00 0 0 0.00
[

2. 36 - 45 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
3. 46 - 55 0 0.00 0 0 0.00 0 0 0.00 o 0 0.00
4. 56 - 65 0 0.00 [¢] 0 0.00 0 0 0.00 0 0 0.00
5. 66 —75 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
6. 76 - 85 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
7. 86 - 95 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
8 96 - ++ 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

FATH MFECCARFS FYMITINEND
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DATE: 05/11/94

TIME: 13:26
FROM: WINTER GARDEN
COMBINED TO : HAINES CITY-427 ONLY
A B c D
#xkx DAY (B-5) HNO DISCOUNT#***x
MESSAGES MESSAGES REVENUE MINUTES
1 0 0 0.00 0
2. 1 10 0.00 32
3. 2 7 0.00 13
4. 3 3 0.00 18
5. 4 1 0.00 1
6. 5 3 0.00 10
T 4 3 0.00 3
‘8. 10 9 0.00 16
9. 12 0 0.00 0
10. 15 7 0.00 114
11. 26 5 0.00 6
12 31 C) 0.00 79
G e A TOTALS 57 0.00 292
[
14. 26+ 14 0.00 85

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY

03/01/94 TO 03/31/94 IXC TOLL
E F G H I J
**xEVENING (5-11) DISCOUNTED#* *xNIGHT + WEEKEND DISCOUNTED**
MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES
0 g 0.00 0 0 0.00 0
) 0.00 32 8 0.00 20
7 0.00 75 8 0.00 15
0 0.00 0 0 0.00 0
3 0.00 6 0 0.00 0
5 0.00 25 2 0.00 5
3 0.00 11 1 0.00 3
0 0.00 0 1 0.00 1
1] 0.00 0 32 0.00 194
7 0.00 99 1 0.00 33
5 0.00 13 16 0.00 18
16 0.00 96 6 0.00 29
55 0.00 357 55 0.00 318
21 0.00 109 22 0.00 &7

EAIB5A0A/017

K
TOTAL
CUSTOMERS

Bt ok ek ot ok B et et

14025

PAGE

L
TOTAL
REVENUE

.00
.00

_O_0.000000000D
[=]
(=]

I
(=]
o

0.00

. Jo 9 abeg

PT LIAIHXH



DATE: 05/11/94 UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE

TIME: 13:26 POINT-TO-POINT STUDY 3
FROM: HINTER GARDEN 03/01/94 TO 03/31/94 IXC TOLL
COMBINED TO : HAINES CITY-427 ONLY
A B G D E F G H I J K L
wxwx DAY (B-5) NO DISCOUNT##x% **EVENING (5-11) DISCOUNTED## #xNIGHT + WEEKEND DISCOUNTEDwx TOTAL TOTAL
MESSAGES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
1. 26 — 35 14 0.00 85 21 0.00 109 22 0.00 47 2 0.00
i

2. 36 - 45 0 0.00 0 0 0.00 0 0 0.00 o 0 0.00
3. 46 - 55 0 0.00 /] 0 0.00 0 0 0.00 0 0 0.00
4. 56 - 65 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
5. 66 - 715 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00
6. 76 - B5 o 0.00 0 0 0.00 0 0 0.00 [¢] 0 0.00
7. 86 -9 0 0.00 o 0 0.00 0 0 0.00 0 0 0.00
8. 96 ~ ¥ 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00

YHIS REPORT INCLUDES TOLL TYPES: TOLL

COTN MESSAGES FEXCILUDED

L Fo . @ebed
T LIAIHXEH



DATE: 05/11/94 UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/017 PAGE
-7

TIME: 12:27 POINT-TO-POINT STUDY
FROM: CLERMONT 03/01/94 T0 03/31/94 IXC TOLL
SUMMARY TO : HAINES CITY-427 ONLY
A B C

RESIDENCE BUSINESS TOTAL
1. ACCESS LINES 7,515 1,790 9,305
2. CUSTOMERS BILLED 7,362 1,086 8,448
3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 22 8 30
4, ORIGINATING MESSAGES 64 14 78
5. MESSAGE MINUTES 681 39 720
6. MESSAGE REVENUE $0.00 $0.00 $0.00
7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2) 0% 1% 0%
8. AYERAGE MESSAGES PER ACCESS LINE (L4/L1) 0.01 0.01 0.01
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 2.91 1.75 2.60
10. AYVERAGE MINUTES PER MESSAGE (L5/L4) 10.64 2.79 9.23
11. AVERAGE REVENUE PER MESSAGE (L6/L4) $0.00 $0.00 $0.DI‘J;_ -
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1) $0.00 $0.00 $0.00
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L&/L3) $0.00 $0.00 $0.060
14, NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES i L 15
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/1L2) 0% 0% 0%

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED |

L 3o 1 8abeqg
GT LIGIHXE



EXHIBIT 15
Page 2 of 7
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DATE: 05/11/94

TIME: 12:27
FROM: CLERMONT
RESIDENCE T0
A B
#=xnx DAY (B-
MESSAGES MESSAGES
1. 26 - 35 0
Z. 36 - 45 0
3z 46 - 55 0
4, 56 — 65 0
5. 66 - 75 0
6. 76 - 85 0
v ¥ 86 - 95 0
B 96— ¥ 0

THIS REPORT INCLUDES TOLL TYPES:

AATU UECCACNEC CVRLIINED

: HAINES CITY-427 ONLY

1

UNITED TELEPHONE COMPANY OF FLORIDA

5) Ng DISCOUNTE*:*
REVENUE MINUTES
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0

TOLL

POINT-TO-POINT STUDY

03/01/94 TO 03/31/94 IXC TOoLL
E F G H J K

*+EVENING (5-11) DISCOUNTED*#* **NIGHT + HEEKEND DISCOUNTED** TOTAL

MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES  CUSTOMERS
0 0.00 0 0 0.00 0 0
0 0.00 0 0 0.00 0 0
0 0.00 o 0 0.00 0 o
0 0.00 /] 0 0.00 0 o
0 0.00 0 0 0.00 0 0
0 0.00 0 0 0.00 0 0
0 0.00 0 0 0.00 0 0
0 0.00 0 0 0.00 0 0

EA1B5A0A/017

PAGE

L
TOTAL
REYENUE
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

L Fo g =bedg

ST LIdIHXA



DATE: 05/11/94

TIME: 12:27
FROM: CLERMONT
BUSINESS TO- : HAINES CITY-427 ONLY
A B = D

s*xkx DAY (B-5) NO DISCOUNT#**#x
MESSAGES MESSAGES REVENUE MINUTES
1. 0 0 0.00 0
2. 1 4 0.00 11
3. 2 3 0.00 4
4. 4 0 0.00 0
5. TOTALS T 0.00 15
6. 26+ 0 0.00 o

THIS REPORT INCLUDES TOLL TYPES: TOLL

Z0OIN MESSAGES ERCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA

POINT~TO-POINT STUDY
03/01/94 TO 03/31/94

E

**EVENING (5-11)

MESSAGES

NWwoo

REVENUE
0.00
0.00

0.00
0.00

0.00

0.00

G

F
DISCOUNT ED**

MINUTES MESSAGES

NOOO

EA185A0A/017

IXC TOLL

REVENUE
0.00
0.00

0.00
0.00

0.00

0.00

I J
**NIGHT + WEEKEND DISCOUNTED#*x*

MINUTES

nmooo

K
TOTAL
CUSTOMERS

1078

PAGE
"3

L
TOTAL
REVENUE

0.00
0.00

0.00
0.00

0.00

0.00

L 3o p obeg

ST LIdIHXA



DATE: 05/11/94

TIME: 12:27
FROM: CLERMONT

BUSINESS T0

A B
wxxx DAY (B-5)

: HAINES CITY-427 ONLY

D

C
NO DISCOUNT ##kx

MESSAGES MESSAGES REVENUE
1. 26 ~3% 0 0.00
2. 36 - 45 0 0.00
3. 46 - 55 0 0.00
& 56 - 65 0 0.00
5. &6 — 15 0 0.00
6. 76 - 85 0 0.00
7. 86 - 95 0 0.00
8 96 - ++ 0 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

FAATU MECCA/CC CVOLIINDND

MINUTES
0

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

t*{EENIHG (5=11} DISCOUNTED**
MESSAGES REVYENUE  MINUTES
0o 0.00 0
0 0.00 o
0 0.00 0
0 0.00 o
0 0.00 o
0 0.00 0
0 0.00 0
1] 0.00 0

EA1B5A0A/017 PAGE

IXC TOoLL

H I J K L
**NIGHT + WEEKEND DISCOUNTED** TOTAL TOTAL
MESSAGES REVENUE MINUTES CUSTOMERS REYENUE
0 0.00 Lo ] 0 0.00
0 0.00 0 0 0.00
0 0.00 0 0 0.00
0 0.00 0 0 0.00
0 0.00 0 0 0.00
0 0.00 0 0 0.00
0 0.00 0 0_ . 0.00

i - i
0 0.00 0 0 0.00

. Fo g 9beqg

ST LIIHXJ



JATE: 05/11/94
TIME: 12:27
FROM: CLERMONT

COMBINED TO : HAINES CITY-427 ONLY
A B C D

*xkx DAY (8-5) NO DISCOUNTHmxx

MESSAGES MESSAGES REVENUE  MINUTES

1. 0 0 0.00 0
2. 1 L 0.00 29
3. 2 3 0.00 4
4. 3 0 0.00 0
5. 4 0 0.00 0
6. 11 1 0.00 1
7. 21 2 0.00 22
8. TOTALS 13 0.00 56
9. 26+ 0 0.00 0

[HIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA

POINT~-TO-POINT STUDY
03/01/94 TO Q3/31/94

E
»*EVENING (5-11)

MESSAGES

WNNW-=N"O

37

G

DISCOUNTED#x*
REVENUE  MINUTES
0.00 o
0.00 22
0.00 78
0.00 a8
0.00 3
0.00 132
0.00 56
0.00 379
0.00 o

EA1B5A0A/017

IXC TOLL

H I J
**NIGHT + HEEKEND DISCOUNTED**
MESSAGES REVENUE  MINUTES

0 0.00 0
3 0.00 9
6 0.00 110
0 0.00 0
6 0.00 33
3 0.00 60
10 0.00 73
28 0.00 285
0 0.00 0

K
TOTAL
CUSTOMERS

PAGE
L)

L
TOTAL
REVENUE

0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

[ 30 9 2beg

ST LIFGIHXI



EXHIBIT 15
Page 7 of 7
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WATE: 05/11/94 UNLELD
IME: 10:18

FROM: HINDERMERE
\UMMARY TO : HAINES CITY-427 ONLY
1. ACCESS LINES
2. CUSTOMERS BILLED
3. NUMBER OF CUSTOMERS ORIGINATING 1 DR MORE MESSAGES
4. ORIGINATING MESSAGES
5. MESSAGE MINUTES
6. MESSAGE REVENUE
/7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2)
B. AVERAGE MESSAGES PER ACCESS LINE (L4/L1)
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3)
10. AYERAGE MINUTES PER MESSAGE (L5/L4)
11. AYERAGE REVENUE PER MESSAGE (L6/L4)
12. AYERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1)
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (Lé/L3)
l4. MHUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/12)

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

TELEPHONE CUMPANY OF | LORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

A
RESIDENCE
5,087
4,437

22

100

420

$0.00

0%

0.02

4.55

4.20
$0.00
$0.00
$0.00

10

0%

IXC ToLL

B
BUSINESS
115
449
5
7
19
$0.00
1%
0.01
1.40
2.71
$0.00
$0.00
$0.00

0%

==

L 3o T obed

9T LIdIHXH



JATE:  05/11/94

"IME: 10:18
FROM: HINDERMERE
IESIDENCE TO : HAINES CITY-427 ONLY
A 8 C i

wkwx DAY (B-5) NO DISCOUNT*x*x
MESSAGES MESSAGES REVENUE  MINUTES
1. 0 0 0.00 0
2, 1 1 0.00 1
3. 2 5 0.00 49
4. 3 2 0.00 B
5. 6 3 0.00 13
6. 10 2 0.00 19
+ Ty 52 16 0.00 28
8. TOTALS 29 0.00 118
9. 26+ 16 0.00 28

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

**EVENING (5-11)

MES

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E
SAGES

~NEO = OWnO

»

27

REVENUE

0
0
]
0.00
0
0
0

0.00

G

F
DISCOUNTEDx*

MINUTES
(4]

10

0

1

73

50
95

229

95

EA1B5A0A/017

IXC TOLL

H I J
wxkNIGHT + WEEKEND DISCOUNTED**

MESSAGES

COoWWwwoeo

REVENUE

0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

MINUTES

0
B
10
12
13
o]
30

73

30

K
TOTAL
CUSTOMERS

4415
12

[l LS I

4437

PAGE

L
TOTAL
REVENUE

0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

L JO 7z abwg

9T LIIIHXF



DATE: 05/11/94
TIME: 10:18
FROM: HWINDERMERE

UNITED TELEPHONE COMPANY OF FLORIDA

RESIDENCE TO : HAINES CITY-427 ONLY
A B € D

*xkk DAY (B-5) NO DISCOUNT#*#»x*
MESSAGES MESSAGES REVENUE MINUTES
1. 26 =~ 35 0 0.00 0

1
75 36 - 45 0 0.00 0
3. 46 - 55 16 0.00 28
4. 56 - 65 0 0.00 0

|
5. 66 - 15 0 0.00 0
6. 76 - 85 0 0.00 0
1. 86 - 95 0 0.00 0
8. 96 - ++ 0 0.00 0

THIS REPORT INCLUDES TOLL TYPES: TOLL

COTN MESSAGFS EXCIUDFD

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

**E&ENIHG (5-11) D[SCOUNIED**
MESSAGES REVENUE  MINUTES
0 0.00 0
0 0.00 0
27 0.00 95
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 ]

EA1B5A0A/017

IXC TOLL

**N?GHT + HEEKENDI D[SCOUHTéD*#
MESSAGES REVENUE  MINUTES
0 0.00 0
0 0.00 0
9 0.00 30
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0

K
TOTAL
CUSTOMERS

0

PAGE

L
TOTAL
REVENUE
0.00
0.00
0.00

0.00

0.00

L Jo ¢ 9beg

9T LIFdIHXA



DATE: 05/11/94
TIME: 10:18

FROM: HINDERMERE
: HAINES CITY-427 ONLY

BUSINESS T0

A

*xxx DAY (8-5)

MESSAGES MESSAGES

1. 0
2. 1
3. =
&. TOTALS

i
Bia 26+

0
1
2

D

NO DISCOUNT#*#*x

REVENUE

0.00
0.00
0.00

0.00

0.00

[HIS REPORT INCLUDES TOLL TYPES: TOLL

ZOIN MESSAGES EXCLUDED

MINUTES

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

E F G
**EVENING (5-11)  DISCOUNTED#x
MESSAGES REVENUE  MINUTES

0 0.00 0
3 0.00 10
0 0.00 0
3 0.00 10
0 0.00 0

EA185A0A/017
IXC TOLL
H I J K
#*xNIGHT + HEEKEND DISCOUNTED** TOTAL
MESSAGES REVENUE  MINUTES  CUSTOMERS
0 0.00 0 bih
0 0.00 0 4
1 0.00 2 1
X 0.00 2 449
0 0.00 0 o

PAGE
3

L
TOTAL
REVENUE

0.00
0.00
0.00

0.00

0.00

L Jo p 8abeg

9T LIdIHXJ



DATE: 05/11/9%

TIME: 10:18
FROM: HINDERMERE

BUSINESS TO

A B
wxex DAY (8-5)

: HAINES CITY-427 ONLY

D

C
NO DISCOUNT##kx

MESSAGES MESSAGES REVENUE
1; 26 - 35 0 0.00

y
2. 36 - 45 0 0.00
3. 46 - 55 0 0.00
" 4. 56 - 65 0 0.00
5. 66 - 75 0 0.00
6. 76 - 85 0 0.00
7. 86 - 95 0 0.00
8. 96 — ++ 0 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

MINUTES
0

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

EA185A0A/017

IXC TOLL

**EEENING (5-11) f DISCOUNTED!# t*H?GHT + HEEKEND[ DlSCOUNTgD*t

MESSAGES REVENUE  MINUTES MESSAGES REVENUE  MINUTES
0 0.00 0 0 0.00 0
0 0.00 0 0 0.00 0
0 0.00 0 0 0.00 0
0 0.00 0 0 0.00 0
0 0.00 0 0 0.00 0
0 0.00 0 0 0.00 0
0 0.00 0 0 0.00 0
0 0.00 0 0 0.00 0

-

K
TOTAL
CUSTOMERS

0

PAGE
4

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

L Fo g sbeq

9T LIdIHXA



EXHIBIT 16

Page 6 of 7
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DATE: 05/11/94

TIME: 10:18
FROM: WINDERMERE
COMBINED TO : HAINES CITY-427 ONLY
A B C D
*xx% DAY (8-5) NO DISCOUNT#*xx
MESSAGES MESSAGES REVENUE MINUTES
1. 26 - 35 0 0.00 0
‘
2. 36 - 45 0 0.00 0
3. 46 - 55 16 0.00 28
&. 56 - 65 0 0.00 0
I
5. 66 - 75 0 0.00 0
6. 76 - 85 0 0.00 0
{7 86 - 95 0 0.00 0
8. 96 - ++ 0 0.00 0

THIS REPORT INCLUDES TOLL TYPES: TOLL

COIN MESSAGES EXCLUDED

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
03/01/94 TO 03/31/94

**EsENlNG (5-11) ’ DISCOUNTED**

MESSAGES REVENUE
0 0.00 0
0 0.00 0
27 0.00 95
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0
0 0.00 0

g

0

EA185A0A/017

IXC TOLL

REVENUE

0.00

0.00

0.00

0.00

0.00

0.00

0.00

J

H I
*xNIGHT + WEEKEND DISCOUNTED*x*
MINUTES MESSAGES

MINUTES
0

30

K
TOTAL
CUSTOMERS

0

PAGE
6

L
TOTAL
REVENUE
0.00
0.00
0.00
0.00

0.00

0.00

0.00
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EXHIBIT 17
Page 1 of 8

UNITED TELEPHONE COMPANY OF FLORIDA
930173-TL, ORDER NO. PSC-94-0091-PCO-TL

DOCKET NO.

CLERMONT

R-1
R-ROTARY
SMALLTALK
B=1
B-CENTREX
B-ROTARY
PBX TRUNKS
SEMI-PUB

PATS

TOTAL CLERMONT

(A)

GROSS

UNITS

6,876

616
1,025
23
461

62

64

9,206

(B)

EQUIVALENT
UNITS

6,830
2
613.5
1,020.5
49
452

59

64

9,097
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EXHIBIT 17
Page 2 of 8

UNITED TELEPHONE COMPANY OF FLORIDA
930173-TL, ORDER NO. PSC-94-0091-PCO-TL

DOCKET NO.

KISSIMMEE

R~1
R-ROTARY
SMALLTALK
B-1
B-CENTREX
B-ROTARY
PBX TRUNKS
SEMI-PUB

PATS

TOTAL KISSIMMEE

(A)
GROSS
UNITS
32,303

17
1,569
4,821

942
2,911
936
40

22

43,766

(B)

EQUIVALENT
UNITS

32,191.5
17

1,563.5
4,761
200
2,905
935
40

227

42,840
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EXHIBIT 17
Page 3 of 8

UNITED TELEPHONE COMPANY OF FLORIDA
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL

REEDY CREEK (A)
GROSS
UNITS
R-1 3,283
R-ROTARY 0
SMALLTALK 216
B-1 763
B-CENTREX 26
B-ROTARY 237
PBX TRUNKS 898
SEMI-PUB 26
PATS 119

TOTAL REEDY CREEK 5,568

(B)

EQUIVALENT
UNITS

3,275
0

215.5
755
20
237
893
26

1519

5,540.5
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EXHIBIT 17
Page 4 of 8

UNITED TELEPHONE COMPANY OF FLORIDA

DOCKET NO.

ST. CLOUD

R=1
R-ROTARY
SMALLTALK
B=1
B-CENTREX
B-ROTARY
PBX TRUNKS
SEMI-PUB

PATS

TOTAL ST. CLOUD

930173-TL, ORDER NO.

(A)
GROSS
UNITS
13,170

153
819
1315
2.1
554
127
11

54

16,086

PSC-94-0091-PCO-TL

(B)

EQUIVALENT
UNITS

13,106
15
815.5
1,310.5
15
544
116
11

54

15,987
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EXHIBIT 17
Page 5 of 8

UNITED TELEPHONE COMPANY OF FLORIDA
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL

WEST KISSIMMEE

R-1
R-ROTARY
SMALLTALK
B=1.
B-CENTREX
B-ROTARY
PBX TRUNKS
SEMI-PUB

PATS

TOTAL WEST KISSIMMEE

(B)
GROSS
UNITS
5560
5
573
1,782
109
429
1,215
13

242

9,928

(B)

EQUIVALENT
UNITS

5,513
5

571.5
1,761
100
429
1,215
13

242

9,849.5
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EXHIBIT 17
Page 6 of 8

UNITED TELEPHONE COMPANY OF FLORIDA
DOCKET NO. 930173-TL, ORDER NO. PSC-94-0091-PCO-TL

WINDERMERE (A)
GROSS
UNITS
R-1 4,849
R-CENTREX 1
R-ROTARY 111
R-PBX TRUNKS 9
SMALLTALK 67
B-1 443
B-CENTREX 41
B-ROTARY 174
PBX TRUNKS 56
SEMI-PUB 4
PATS 3

TOTAL WINDERMERE 5,758

(B)

EQUIVALENT
UNITS

4,840.5
1

109

6:5:95
436

14
174

56

5,712
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EXHIBIT 17
Page 7 of 8

UNITED TELEPHONE COMPANY OF FLORIDA

DOCKET NO. 930173-TL, ORDER NO.

WINTER GARDEN (A)
GROSS
UNITS
R-1 12,009
R-ROTARY 9
SMALLTALK 350
B-1 1,933
B-CENTREX 427
B-ROTARY 1,148
PBX TRUNKS 210
SEMI-PUB 23
PATS 68
TOTAL WINTER GARDEN 16,177

PSC-94-0091-PCO~-TL

(B)

EQUIVALENT
UNITS

11,876
9

349
1,925
129
1,142
207

23

68

15,728
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EXHIBIT 17
Page 8 of 8

UNITED TELEPHONE COMPANY OF FLORIDA
DOCKET NO. 930173-TL, ORDER NO.

WINTER PARK

R=1

R-CENTREX

R-ROTARY

SMALLTALK

B-1

B-CENTREX

B-ROTARY

PBX TRUNKS

MESSAGE RATE TRUNKS
SEMI-PUB

PATS

TOTAL WINTER PARK

(A)

GROSS

UNITS

116,584
19

219
2,696
28,966
9,973
21,889
5,431
227

175

634

186,813

PSC-94-0091-PCO-TL

(B)

EQUIVALENT
UNITS

115,719.5
19
214
2,686.5
28,347
3,181
21,872
5,334.5
226
173

634

178,406.5




EXHIBIT 18

% United Telephone of Florida

A Sprint Company

Existing EAS Routes

Haines City
( 427 Only )

,— 2
]

———— Flat Rate EAS




EXHIBIT 19

= United Telephone of Florida

A Sprint Company
427 NNX Only
Proposed EAS Roultes

St. Cloud




EXHIBIT 20

United Telephone of Florida

A Sprint Company

The Haines City Exchange
Proposed EAS Routes

St. Cloud

* Excludes 813427 NXX




EXHIBIT 21

UNITED TELEPHONE COMPANY OF FLORIDA
Interexchange Toll Rates

Toll Rates
Distance Between Initial Each Add’1l
Route Rate Centers (Miles) 1 Minute Minute

Not applicable




EXHIBIT 22

UNITED TELEPHONE COMPANY OF FLORIDA
Foreign Exchange (FX) Analysis

No FX lines were noted on any of the routes studied.




EXHIBIT 23

AVERAGE REVENUE PER MESSAGE
ONE-WAY ROUTE ANALYSIS
CALLS ORIGINATING FROM EQUAL ACCESS OFFICES
POLO PARK EAS TRAFFIC STUDY
[XC TOLL MESSAGES
03/01/94 - 03/31/94

(4.9 (B) (%) (D) (E) (F)
% OF ORIGINATING
CALLS FOR WHICH AVERAGE
TOTAL MESSAGES REVENUE INFORMATION REVENUE /MESSAGE
ROUTE RATED BY UTF IS AVAILABLE RES BUS TOTAL
1. CLERMONT TO HAINES CITY (427 ONLY) 21 27% 112 0.00 1:12
2. WINTER GARDEN TO HAINES CITY 217 7% 0.87 0.51 0.80
3. ST CLoup TO HAINES CITY 256 5% T.2¢ 0.69 1415
4. W KISSIMMEE TO HAINES CITY (EXCL. 427) 622 4% 0.59 0.52 0.56
5. WINDERMERE TO HAINES CITY 42 &% 1.60 0.59 1.55
6. REEDY CREEK TO HAINES CITY 126 3% 0.48 0.36 0.43
7. CLERMONT TQ HAINES CITY 13 3% 0.96 0.59 0.83
8. KISSIMMEE TO HAINES CITY (EXCL. 427) 1,112 3% 0.81 0.48 0.74
9. WINTER PARK TO HAINES CITY 320 2% 0.95 0.52 0.85
10. WINDERMERE TO HAINES CITY (427 ONLY) 2 2% 0.29 0.00 0.29
11. WINTER GARDEN TO HAINES CITY (427 ONLY) 5 2% 2:32 0.00 2,52
12. ST CLOUD TO HAINES CITY (427 ONLY) 38 2% 0.67 03¢ 0.64
13. REEDY CREEK TO HAINES CITY (427 ONLY) 3 1% 0.96 0.25 0.72
14. WINTER PARK TO HAINES CLTY (427 ONLY) 34 1% 1.02 0.36 0.85
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