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Tallahassee, Florida 32399-0850

Re: FPL Program Participation Standards
Docket No. 941170-EG

Dear Ms. Bayo:

Enclosed for filing on behalf of Florida Power & Light Company (“FPL") are the original
and fifteen (15) copies of the Program Participation Standards for FPL's DSM programs approved
as part of FPL’s DSM Plan. These standards are being filed pursuant to the Commission’s directive
in Order No. PSC-95-0691-FOF-EG. That order became final as to FPL only last week when the
Commission disposed of all pending requests for hearing and approved related stipulations. The
standards being filed reflect the agreed-to language in the stipulations. As FPL understands Order
No. PSC-95-0691-FOF-EG and the Commission’s action at last week’s Agenda Conference, these
standards are subject to administrative approval by the Staff if they conform to the description of
the programs contained in FPL’s DSM Plan.

Standards for the following programs are enclosed:

Commercial/Industrial Heating, Ventilation & Air Conditioning
Commercial/Industrial Lighting
P Commercial/Industrial Building Envelope
/ Business Custom Incentive
Business Energy Evaluation
i Commercial/Industrial Off-Peak Battery Charging
s Commercial/Industrial Load Control

a e Commercial/Industrial Efficient Motors

Business “On Call” Program
“On Call” Program
- Residential & Room Air Conditioning

P Duct System Testing and Repair
@5&,\4 Residential Building Envelope

Residential Heat Recovery Water Heating
Residential Conservation Service
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Blanca Bayo6, Director

Division of Records & Reporting
Florida Public Service Commission
October 18, 1995 - Page Two

Also enclosed is another copy of this transmittal letter. Please stamp it as filed so that we
may have a copy for our files.

If you or vour staff have any questions regarding this filing, please contact me at 222-2300

Respectfully,

s A gl

Charles A. Guyton

Encs.
TAL/13230
cc: All Parties of Record

STEEL HECTOR & DAVIS, TALLAHASSEE, FLORIDA
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1 HEREBY CERTIFY that true and correct copies of Florida Power & Light
Company’s Program Participation Standards were served by Hand Delivery this __18th _ day of

QOctober, 1995 to:

Martha Carter Brown, Esq.*
Division of Legal Services

Florida Public Service Commission
2540 Shumard Oak Boulevard
Gunter Building, Room 370
Tallahassee, Florida 32301

with courtesy copies served by U.S. Mail to:

James A. McGee, Esq.

Florida Power Corporation

Post Office Box 14042

St. Petersburg, Florida 33733-4042

Jeffrey A. Stone, Esq.

Beggs & Lane

Post Office Box 12950
Pensacola, Florida 32576-2950

Lee L. Willis, Esq.

James D. Beasley, Esq.
Macfarlane, Ausley, et al.
227 South Calhoun Street
Tallahassee, Florida 32302

Debra Swim, Esq.

Legal Environmental
Assistance Foundation, Inc.

1115 North Gadsden Street

Tallahassee, Florida 32303

Robert Scheffel Wright, Esq.
Landers & Parsons

310 West College Avenue
Third Floor

Tallahassee, Florida 32301

Robert B. Hicks, Esq.

The Independent Savings Plan Company
6302 Benjamin Road, Suite 414

Tampa, Florida 33634

Jack Shreve, Esquire

John Roger Howe, Esquire
Office of Public Counsel

111 West Madison Street

Room 812

Tallahassee, Florida 32399-1400

Charles A. on
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Trade Ally Eligiblility

Contractors installing HVAC systems less the 65,000 BTU/hour and/or performing duct
sealing must become a Participating contmclorbyomm into a Demand Side
Management Program Contract with FPL.

All contractors installing equipment as part of the HVAC Program must be a licensed
mechanical contractor or an air-conditioning contractor in a good standing in the State
of Florida. The contractor must comply with all govemment statues, codes,
ordinances and accepted engineering practices.

Governmental customers may be permitted to participate in FPL's HVAC Program
without the use of a participating contractor, subject to FPL approval and fulfillment of
the program requirements.

Equipment Eligibility

All installations must be in compliance with all local, state and national codes
pertaining to the installation and operation of HVAC equipment.

American Refrigeration Institute (ARI) certification is required for all ARI classes and
sizes of HVAC equipment for program participation. Manufacturer verified
specifications shall be provided for any class/size of HVAC equipment not ARI
certified.

All air conditioning equipment will exceed the latest Florida Energy Efficiency Code for
Building Construction shown in Appendix A.

Ventilation equipment will include the replacement or new installations of exhaust
hoods, which must use separate make up air. Duct sealing will be for existing DX
HVAC and heat pumps.

Replacement or new air conditioning equipment must be electric and include chillers,
chillers with ASDs, thermal energy storage, cold air distribution, split/packaged DX
units or heat pumps, room A/C, packaged terminal air conditioners (PTACs) or
packaged terminal heat pumps (PTHPs).

The new air conditioning equipment should have enough capacity to provide the
cooling requirements of the structure at American Society of Heating Refrigeration and



Air Conditioning Engineers (ASHRAE) 1% summer design conditions or designed
industrial process load.

All equipment instalied must be new and cannot be refurbished or have been
previously installed or used.

The complete system, including any supplemental devices shall be listed by
Underwriters Laboratories (UL) or another nationally recognized testing organization.

For DX HVAC systems and heat pumps, the entire unit must be replaced at the same
time.

Thermal energy storage (TES) shall be designed to shift all or part of the design air
conditioning load or industrial cooling load from FPL's summer on-peak time to the off-
peak time.

All TES designs are subject to pre-approval by FPL to qualify for this program.

Exhaust hoods with separate make up air will receive an incentive based on the cubic
feet per minute (cfm) of the hood.

Sealing ductwork which enters the building from a roof top packaged unit will receive
an incentive based on the tonnage of the unit.

Repair Material Specifications (Duct Sealing)

The following requirements pertain to all materials and procedures for duct repair
locations:

- Must be able to resist the pressures which exist in the system. They must be
able to resist system pressures even before they have fully cured. Therefore,
mastic materiale must hold system pressure when first applied.

- Must be impermeabie to air flow

- Should have a flame spread rating not greater than 25 without evidence of
continued progressive combustion. (See National Fire Protection Association
(NFPA) 90B, Warm Air Heating and Air Conditioning Systems.)

- Should have a smoke development rating not greater than 50 when in the final,
dry state. (See National Fire Protection Association (NFPA) 90B, Warm Air

Heating and Air Conditioning Systems.)
- Should not flame, glow, smoider, or smoke, in accordance with American
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Standard Testing Material (ASTM) C411, Test Method for Hot-Surface
Performance of High Temperature Thermal insulation, at the temperature to
which it is exposed in service. in no case should the test temperature be below
250 Degrees F.

The majority of repairs must be made with mastic and fiberglass mesh. The following
requirements pertain to mastic materials and procedures:

Must contain a minimum of 50% solid content in order to help prevent
shrinkage when curing.

Must be adhesive: must adhere well 10 surfaces applied (as well as itself,
cohesive).

Must be tolerant of temperature conditions which may exist where the duct is
located either hot or cold conditions.

Mastic alone can be used to seal leak sites less than 1/4" wide.

Fiberglass mesh must be used with mastic and on all cracks greater than 1/4"
and less than 1/2°,

For larger openings (greater than 1/2°) , some type of backing or filler is
required. Fiberglass mesh may be "bunched” or “tucked" into relatively small

penetrations.

Where mechanical strength is required to hoid the joint together, mastic should
be used with fiberglass mesh.

For mastic and fiberglass mesh applications, first prepare surfaces according to
manufacturer's specifications. Apply a layer of mastic using a brush, hand, or
another appropriate applicator. Embed fibergiass mesh in mastic and cover with
additional layer of mastic. Additional layers of fibergiass mesh may be
necessary for strength.

Note: All leaks sites must be air ight before repairs are completed. It is necessary to
turn air-handier on and test all leaks to verify completion.

Participation Requirements

Technical Assistance
Technical assistance shall be provided by FPL on a limited basis. The technical

#



assistance may consist of any or all of the following activities:

. Preliminary benefit to cost studies.

- Review and approval of FPL funded feasibility studies.

- Review and approval of pre-construction plans and equipment specifications.

- Iinspection and approval of final equipment installation and operation prior to
incentive payment.

. FPL inspections may also be required during specific construction phases for
thermal energy storage tiered incentives.

Equipment Performance Verification

FPL will verify through post installation inspections the actual equipment
installed/modified and its operation under this Program. For HVAC systems less the
65,000 BTU/hour, ventilation exhaust hoods, and duct sealing, @ minimum of 10
percent of all installations will be inspected. For all other equipment installations, FPL
intends to inspect 100 percent of the installations.

If the Customer's post-installation inspection fails:

a) FPL shall notify the customer and provide the reason for the failure in
writing within ten (10) working days of the inspection.

b) Thewstonnnhdhmﬂduyuﬂuhdatoolthﬂauuro notice to
remedy the problem and pass the inspection. Otherwise, the Agreement is
terminated with no liability to either party and the incentive is not paid.

Incentive Processing

Upon meeting all of the Customer Eligibility requirements and satisfying the system
Equipment Requirements, the Customer or the Customer’s Designee shall be eligible to
be paid an incentive for TES, TES with cold air distribution, chillers, or chillers with ASDs.
For DX systems less than 65,000 Biuh, ventilation exhaust hoods, and duct sealings, the
incentive will be paid to the contractor.

All incentives for HVAC equipment will be paid at completion of the installation, except
for thermal energy storage.

Thermal onergyuoragopnymm maybo made at completion of equipment installation
or based on the following schedule



- 25% payment at 25% completed construction (FPL verification required)
- 25% payment at 50% compieted construction (FPL verification required)
- 50% payment at 100% completed construction (FPL verification required)

Other inducements (i.e design fees, feasibiity studies, system commissioning) may be
paid to the engineer or customer. A $2,500 payment will be made for a Thermal Energy
Storage Feasibility Study performed by a Florida Registered Professional Engineer. Also
$30/ton can be paid for system commissioning or design.

All thermal energy storage projects must be preapproved by an FPL Representative.
Incentive Payment Requirements
The incentive payment shall not be made by FPL until:

There is a completed Participation Agreement by FPL and the Customer for
chillers, chillers with ASDs, thermal energy storage, thermal energy storage with
Cold air distribution. For split/package DX or heat pumps, room A/C, PTAC's,
PTHP's, or ventilation measures a completed incentive form is required.

A copy of the equipment or contractors invoice.

A copy of the manufacturers “cut shest® must be submitted for all chillers. The
chiller efficiencies must be rated at nominal ARI conditions and certified by ARI
when available.

Proof of ARI certification is required prior 10 processing the incentive form for
spli/packaged DX, heat pump, room A/C, PTAC's or PTHP's. FPL will verify and,

if necessary, adjust the amount of the incentive payment.

The customer must agree that they will continue 10 receive electric service from
FPL for a period of no less than five (5) years from the date of the signed
Participation Agreement or incentive form. if this is obligation is not fulfilled, FPL
can request a refund of the incentive.

The equipment must pass the FPL post-instaliation inspection, as defined in the
“Equipment Performance Verification® section.

incentive payments shall not exceed the following amounts for each respective
technology:

a) Air conditioning equipment - $77&W reduced (not including thermal



energy storage)
b)  Thermal energy storage - $300/kW shift (based on 1 kWAon avg. efficiency)
c) Cold air distribution - $20/kW reduced
d) Ventilation equipment - $112kW reduced
e)  Other inducements of $30/A&W include:
- design fees, feasibility studies for TES
- commissioning fees for TES and Chillers
Appendix A provides the details for each of the technologies with specific $/on or $&W
incentives.
Customer Repayment of incentive
A Customer receiving an incentive shall repay the incentive plus interest to FPL if:
- For any reason the Customer removes the equipment or ceases operation
and maintenance of the equipment. However, if the Customer is the owner of
orhopomﬂngmhdﬂtyonbdﬂdmm.mnomnopemuonot
the equipment due 1o the owner going out of business shall not give rise to an
obligation to repay the incentive pius interest. FPL shall calculate the interest
rate in accordance with the methodology approved by the FPSC used to
calculate the interest rate for the Energy Conservation Cost Recovery (ECCR)
Clause as it relates to under and over recovery.

FPL shall provide written notice to the Customer of the repayment amount plus
interest.

Any repayment as described in the "Customer Repayment of Incentive® section made
by the Customer shall be credited 1o the ECCR Clause.

Reporting Requirements
Allprogmndurguunhuhymllmmww“.m

Energy Conservation Cost Recovery Tmo-Up Projection filings, apodlcally
through Schedules CT-2 and C-2 rupoalvdy
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FPL DX Incentives
Based on Florida Energy Efficlency Code for Buliding Construction
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FPL Chiller Incentives
Based on Florida Energy EMclency Code for Buliding Construction
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FPL DX Incentives
Based on Florida Energy EMficlency Code for Bullding Construction
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FPL DX Incentives
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FPL PTAC & PTHP Incentives
Based on Floride Energy Efficiency Code for Buliding Construction
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Florida Power & Light Company
Commerclal/industrial Lighting
Program Standards

Program Objective

The objective of the Commercialindustrial Lighting Program (CIL) is to reduce the
current and future growth of coincident peak demand and energy consumption by
increasing the use of high efficiency lighting systems.

Customer Eligiblility

The Commercial / Industrial Lighting program is available to commercial and industrial
customers installing FPL approved products in their facilities and whose facilities have
received a certificate of occupancy.

This program applies to retrofit lighting applications only.
Eligible facilities must be served by FPL and located within FPL's service termitory.

Eligible instaliations must be for interior lighting applications, including parking garages
or similar applications.

Lighting applications must operate at some time during the hours of 3 to 6 PM during
;h:summor. Summer months are defined as ranging from April 1 through October

Lighting applications sutomatically controlied by the amount of daylighting available
are not eligible for participstion in the CIL program.

Common use facilities of condominium, cooperstive and homeowner associations are
eligible provided the account has not participated in any FPL residential incentive

programs.
Trade Ally Eligibllity

A lighting participating independent trade ally is defined as 8 lighting contractor,
distributor, manufscturer, or other lighting professional who signs 8 Demand Side
Management Program Contract with FPL. This agreement sllows the Trade Ally (o be
listed in the list of participating independent trade allies which will be given to FPL
commercial and industris! customers requesting program (rade ally information. In

1



addition, participating independent trade alliss will be allowed to install equipment in
accordance with the CiL program standards, and fill out CIL incentive certificates for
customers.

Trade allies must sign a DSM program contract prior to participating in the CIL
program.

Trade allies must attend a program orientation meeting prior to participating in the CIL
program.

Equipment Eligibility

All products must be approved by FPL for inclusion in the CIL program prior to being
eligible for incentives. FPL's approval of producis will be premised upon satisfaction
of the technical specifications listed below. Test data supporting all product specific
technical specifications must be submitted to FPL for review. Only test data from an
FPL approved independent lighting test lab will be accepted.

Qualifying products must be Underwriters Laboratories (U.L.) listed or listed by another

nationally recognized testing organization in acoordance to U.L. standards. This rating
must be for the final product not individusl components. (U.L. pending is not

acceptable).
Technologies must be FCC Class-A or Class-B rated ¥ applicable.

Technologies must result in a fixed lighting kW reduction. Varizble or adjustable
reduction products do not qualify.

All measures must exceed minimum efficiency requirements set forth by local, state,
and federal government standards.

Al technologies must meet the following power quality (power factor “P.F.", and total
requirements:

harmonic distortion “THD")

Product Description BE IHD

Compact Fluorescent Lamps (Magnetic Balisst) 45% 40%

Compact Fluorescent Lamps (Electronic Balisst) 45% 40%

Other Fluorescent Balissts 0% 20%

Other Lighting Products 85% 33%(")

(*) Mommrama fr whols Eghling bare (emps, hasingle, Dallast, @nd edo-on produdy. .



Participating independent Trade Ally installations:

Participating independent trade ally obtains commitment from customer to install
proposed qualifying lighting technologies.

Participating independent trade ally fills out CIL incentive Certificate with proposed
qualifying lighting technology retrofits and obtains customer's signature for approval for
installation.

Completed CIL lmmcmumudwmnmmm
local FPL office for pre-approval.

FPL performs pre-installation inspection (at FPL's discretion), assigns job number, and
signs pro-lpproval for installation.

Participating independent trade ally installs proposed qualifying lighting technology,
and submits completed CIL Inconﬂvocmuandeopydamtimﬂ lighting retrofit
invoice back to FPL for processing.

Participating independent trade alies shall tumn in all incentives for customers that are
participating in the program.

The copy of the customers lighting retrofit invoice must indicste the deduction of the
incentive amount from the total cost of the job and the net amount due by the
customer.

independent trade allies agree to s time imi of 60 days between the

FPL performs post-instaliation inspection (at FPL's discretion) and processes CIL
incentive for payment.

Participating trade aliies agree 10 a time limit of 30 days for a contractor
to resoive any inadequacies as identified by FPL.

Incentive amounts will be determined based on the conditions set forth in the
“incentive Processing® section.

incentive payments are sent to the participsting independent rade ally.
Customer instaliation: '
Customer contacts FPL regarding CIL program.

4



FPL performs pre-instalistion inspection and fills out incentive certificate with assigned
job number for pianned retrofit. Once list of proposed products is approved by FPL,
customer receives pre-approval for instaliation of the job.

Customer installs qualifying lighting measure and contacts FPL.

FPL performs post-inspection (at FPL's discretion), obtains a copy of the invoice for
measures, and processes CIL incentive Cartificate for payment.

Incentive amounts will be determined based on the conditions set forth in the
“Incentive Processing® section.

Incentive payment is sent to customer.
Mass Marketing Installations:

Customer receives marketing materials regarding FPL approved products, along with
rebate coupon.

Customer purchases and instalis qualifying compact fluorescent lamp (CFL) products.

Customer fills out rebate certificate, aitaches proof of purchase seals (UPC code) from
packaging, and mails in to FPL

Incentive amounts will be determined based on the conditions set forth in the
“incentive Processing® section.

Incentive payment is mailed to customer.
Post-instalistion inspections are performed randomly st FPL's discretion.
incentive Processing

incentives will be provided to cusiomers or participating independent trade allies.

Al participsting independent trade allies must lssue an up-front discount (o the
customers for the incentive amount. This amount will be reimbursed (o the
mmmmwnmmmmdmmm
and compliance witl all spplicsble eligibilly and participation requirements.
Customers will receive a direct rebate only in the casss where the customers own

internal staff instalis the qualifying messure or the cusiomer is a governmental
account.




Incentives will be paid only for products accepted for inclusion in the CIL program.

incentives will be based on a net lighting kW reduction for each application. The net
kW reduction is equal to the difference between the existing lighting kW and the new
lighting kW. The existing lighting kW is determined by muitiplying the existing
kW/ixture by the existing number of fodures. The new lighting kW is determined by
multiplying the new kW/Fixture by the new number of fodures. The kW per fixture is
caiculated using the following formulas or from manufacturer's test data, which ever is
greater:

A mmmuwm-m)utmmmwof
Lamps/Fixture) / (Existing Number of

. Non-Ballasted Applications: kW/Fixture = (Number of Lampe/Fixture) x (Lamp
Wattage) / 1000.

8
C.  Curent Limiter Applications: kW/Fixture = (Existing kW/Fixture) x (1 - Power
D

Reduction %).
ww:mn-(ﬂumwd
Lamps/Fixture) x (Lamp Waltage) x 1000.
Baliast Coefficients (BC): Standard Magnetic Baliasts = 1.19, Energy Efficient
= 1.10 , Hybrid Ballasts 1.00, Elecironic Ballasts 0.86, T-8 Electronic
Ballasts 0.82, mwmmm-an DC Electronic Ballasts =
1.23, Mercury Vapor Ballasts = 1.15, Metal Halide Ballasts = 1.23, High
Pressure Sodium Balissts = 1.28, Low Pressure Sodium Ballasts = 1.43.

Ballasts for all buildings buikt sfier December 31, 1990 will be assumed to have
ally or customer. g -
or

For the CIL program administration, technologies will be segmented into three
incentive categories using the following criteris: product ife, fidure modification,
technical exclusivity, and efficiency gain as more tharoughly described in Appendix A.
A representative sampie from the categorization matrix is included in Appendix B.
Other technologies not shown in the categorization malrix will be categorized using the
same methodology.

incentives for the program will be adjusted in response o changing market conditions
Whhdﬂbm“muﬂmdﬂn
program. Current incentive vaiues are $10/kW reduction for cetegory 1, $50/kW
mmmz.wummum 3. For the mass
marketing option, current incentive vaiues are $1.00amp for CFL lamps up to and
including 18W and $1.50 for CFL lamps larger than 18W.



e

Al incentive payments will be limited to the instalied cost of the measure. |n the Gike
mﬁgohmmmmmm.ammdu.meu
8 X

Incentive payments for the mass marketing option will be limited to 8 maximum of
$30.00 per rebate application.

Processing of the incentive certificate will depend on whether the instaliation e
performed by a customer or a CIL program peticipating independent trade ally.

FPL shall determine whether the requirements of the Commercial Industrial Lighting
program have been met.

Reporting Requirements

All program charges such as Payroll & Benefits, Material and Supplies, Outside
Services, Advertising, Vehicles, Other, and Incentives Costs shall be reported by bolh
the Energy conservation Cost Recovery True -Up and Projections, specifically through
Schedules CT-2 and C-2 respectively.






Criterla for Categorizing C/ Lighting Technologies for the CIL
Program Incentive

Products are categorized on the besis of four criteris, Product Life, Fixture
Modification, Technology Exclusivity, and Efficiency Gain. Each being ranked High,

Medium, or Low. High is worth 9 points, Medium is worth 3 points, Sa..ot;os
Product Life: giigg

Low: ..ho ;

Medium: < Life < 15 Years

High: _._..wa..fa

Fixture Modification: Degree to which the luminaire or fixture has been modified.

Low: No change to the fudure or a minor change such as non critical
components.

Medium:  Major modification to the existing components or additional components
added to the fixture.

High: Basic integral component of fixture is replaced or whole fixture is

.qoo__ or Fixture Exclusivity: Degree to which fixture is rendered incapable

-8-33 different technology.

Low: Old technology can be re-instalied in fudure, resulting in an increase in

Medium: ?gggilag!-s-aagigo

High: New technology will not scoept different components or will not operate
with oid technology, or components can be changed but will not result in
watiage increese.

Efficlency Gain: Degree t0 which the energy efficiency of the fitures is increased

(measured in lumens per walt (LPW)).

Low: increased LPW > 20%

Medium:  20% < incressed LPW < 50%

High: increased LPW 2 50%

The rankings are added based on the following formula to caiculate the Total Score

Total Score = Product Life + Fbdure Modification + Tech. Exclusivity + Efficiency Gain

Category 1: Total Score £ 12 points

Category 2: 12 points < Totsl Score < 25 points






Catagosy - 1: Totul Soom « (0 - 12 poinis)
Catagasy - 2: Totsl Soaw = (13 - 24 points)

Dm-tl’ﬂh-mﬂ.cm
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Florida Power & Light Company
Commerclalindustrial Buliding Envelope
Program Standards

Program Objective

The objective of the Commercialindustrial Bullding Envelope (CIBE) Program is to
(A/C) equipment, during the summer peak hours, through the instalistion of qualifying
energy-efficient building envelope messures.

Customer Eligibllity

The CIBE program shall be available 10 all commercial and industrial FPL customers
that install qualifying measures, such as window tresiments or roof / celling insulation,
in their eligible facilities.

This program shall apply to retrofit applications only.
This program shall apply to those messures not required by energy or building codes.

Eligible facilities are faciiities:
- with aress conditioned (see “Definitions”) by all electric A/C equipment,
operating during 3 pm 1o 6 pm weekdsys, April 1st through October 31st;
- served by FPL and loceted within FPL'S service tervitory; and
- with 8 Caertificate of Occupancy or equivalent approval for occupancy.
Use

Common Faciities otherwise mesting the requirements of “Eligible Faciiities® are

eligible only ¥ the sccount has not participsied in any FPL Residential incentive
program. (see "Definitions”)

Trade Ally Eligibliity



Governmental customers may be permitted to install CIBE approved products without
the use of a Participating Trade Ally, subject to FPL approval and fulfiliment of the
program requirements.

Participating Trade Allies shall be representsd st 8 program orientation maeting prior
to participating in the CIBE program. Attendance at periodic refresher meetings will
also be required, subject to future CIBE program enhancements or changes.

Participating Trade Allies will be required to demonstrate skills, training, and licensing
8s deemed necessary in their trades.

Product Eligibliity

FPL will review products provided by customers or Participating Trade Allies to
determine incentive levels in accordance with the “Incentive Processing® section, and

whether individual products meet or exceed the CIBE program requirements.

Al eligible CIBE products shall have thermal properties and performance
characteristics independently tested using AIMCAL, ASHRAE, ASTM, IWFA, NFRC,
(sse “Definitions®) or other FPL-approved caiculstions and test methods, where

All eligible solsr film and solar screen products shell carry 8 minimum five (5) year
manufacturer's warmanty on materigis and inetalistion.
Window Treatment measures

Eligible Window Trestment messures shall inciude soler fiins, solar screens,
svnings, shutters, and high-eficiency repiscement windows.



certification, and labeling procedures of the NFRC. In the event that the SHGC
is not available for @ product, then the shading coefficient shall be used, as
obtained from manufacturer's test data.

All window treatments must satisty the following criteria to be eligibie for CIBE
incentives:

Awnings and Shutters:
- shal be permanently instalied 1o project continuous shade over the entire
existing window area;
- shall have fixsd siais or louvers;
- shall have dimensions (length and width) equal 10 or greatasr than the
edeling window,

Window Repiacements:
- shsll be permanently instalied 10 repiace existing windowa.

Roof and Celling tnsulstion measures

Eligible Roof insulation messures are mechanically-fastened or fully-adhered,
rigid board or sisb insulstion types. :



Eligible Celling Insulstion measures are blown-in (locee filf), batt, bianket, and
sprayed foam (or fiber) insulstion types.

Eligible insulstion products shall be installed only In qusiifying existing roof (see
“Definitions®) or ceiling systems, with an overall effective thermal resistance of

R-7.0 or less.
Roof Insulation:
- Shall be instalied under the roof surface over conditioned :
= Shall be instalied in sufficient 10 increase the overall thermal
resistance of the existing roof system by 8 minimum of R-7.0.
Celling Insulation:
- Shall be exciusively bett or bisnket insulation when instalied over
unfinished (“drop®)
- Shall not be instalied in areas that are pert of plenum air distribution
systems;

- Shall be instalied as a direct application 10 the top-floor celling in the
unconditioned or aitic ares over the conditioned space;

- Shall be instalied uniformly and in sufficlent quantity to increase the
overall thermal resistance of the existing celling by 8 minimum of R-11.0.

Participation Requirements




specifications.

Limited technical assistance may be avalisble from FPL. Technical sssistance
may include savings and payback estimaies. in some instances, FPL may
supply @ more detailed caicuistion of energy savings.

FPL shall make the final determination as o whether all of the CIBE program
requirements have been met.

Participating Trade Ally instalistions

Participating Trade Allies shall submit to FPL all CIBE incentive Certificates for

customers that are participating in the program, following this sequence of
events:

Participating Trade Ally obtaine commitment from the customer to install a
proposed bullding snvelope measure(s).

Participating Trade submits @ completed CIBE job proposal to the local
momum-u:;umm -

Participsting Trade Ally instalis s CIBE approved preduct(s) and resubmits
mmmgu:n“yhnmumum



CIBE Incentive Certificate to the customer.

Customer instalis a CIBE approved produci(s) and resubmits the CIBE
incentive Certificate, with satisfactory invoices, 1o FPL for post-instalistion
approval.

FPL performs a post-instalistion inspection (¥ deemed necessary) and upon

final approval (sfter necessary corrections) of the instalistion, the CIBE
incentive Certificate is processed and psyment is made.

incentive Processing

Upon meeting all of the eligibiiity and participation requirements, the Customer or the
Participating Trade Ally shall be paid an incentive by FPL

HWQMWMMNWW“MM

Window Treatment instalistions

incentives for awning or shutter instaliations shall be besed on an sssumed Shading
Coefiicient of 0.39 er less.

mwmmmﬁ@ﬁdﬂu,wm
ares. :

Incentives for window replacements shall be based on the installed, qualifying glass
area of the replacament or the existing window, whichever s less.



INSULATION TYPE ADDED R-VALUE

Roof Insulstion R-7.0 ® R-11.9
R-12.0 or grester
Cailing Insulation R-11.0 1o R-18.9
R-19.0 or gn

m«mmmnm“wwbudm.qum
roof or ceiling area. .

Incentives for tapered insulstion installations shall be determined by the aversge
added R-Value of the instalied materisis.

incentive Payment

No incentive payment shall exceed the customer’s cost of the
product(s). This cost may aleo include appiicable labor, ¥ & Participating Trade
mmmm

incentives shall be paid 0 either the customer or the Participsting Trade Ally, at
the customaer's discretion.

Product Performance Verification

FPL may verify that CIBE product instalistions mest the requirements of the
program through 8 pre- and/or post-instalistion inspection.

Participating Trade Alies shall notify FPL at least Swee working days in

advance for situstions where accsssibility end visusl inspection is only available
at the time of instaliation.

Hf the customer's pre- and/or post-instalistion inepection falls:

FPL shall notify the Customer and/or the Participating Trade Ally and
provide the resson for fallure upon compistion of the : .

The customer and/or Parsticipeting Trade Ally shall have 30 deys sfter the
date of the fallure notice o remedy any identified by FPL and pass



an additional FPL inspection. Otherwise, the instalistion will no longer qualify
for a CIBE program incentive.

Definitions
‘AIMCAL" is the Association of Industrial Metaliizers, Cosaters, and Laminators.

"ASHRAE" is the American Society of Heating, Refrigerating and Alr-Conditioning
Engineers, Inc.

"ASTM® is the American Society for Testing and Materisls.

*Common Use Facilities® are those accounts associsted with 8 condominium,
cooperative, or homeowner associstion that currently have sn spproved Common
Use Facilities Rider with FPL. This can be verified by contacting the local FPL office.

“Conditioned" space, for the purposes of the CIBE program, is a building area cooled
by a central A/C system, using electricity as ks primary fusl source.

“IWFA" is the International Window Film Association.
"NFRC" is the National Fenestration Rating Council.

*Roof" area is the horizontal, or lass than 60 degrees om hortzontsl, portion of &
building that separates the exterior and conditioned interior building areas.

“Windows® are the non-obscure, light-transmitting aress of @ buliding wall which slope
30 degrees or less from the vertical position, and which separste the exterior snd
conditionsd interior buiiding aress. The window ares includes the giass ares, framing,
and any spacers or dividers. The window height is the distance from the bottom
window (o the bottom side of the horizontal overheng sbove the window.

R
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Florida Power & Light Company
Business Custom Iincentive Program
Program Standards

Program Objective

The objective of the Commercial/industrial (CA) Business Custom Incentives Program
(BCIP) is to encourage FPL's commercial and industrial customers to reduce, or shift to
off-peak hours, on-peak electric demand. FPL will provide incentives to eligible C/I
customers who purchase, install and successfully operate qualifying, cost-effective energy
conservation measures.

Customer Eligibllity

The BCIP is available to all FPL C/1 customers which, as a result of the proposed
measure(s), are able to reduce their electric demand coincident with FPL's summer
system peak by a minimum of 25 kw. Summer peak occurs from 3:00 pm to 6:00 pm on
weekdays, excluding holidays, between April 18t and October 31st.

Eligible facilities must be served by FPL and must be located within FPL's service
territory.

Equipment Eligibllity

The proposed equipment (or measure(s)) must not be covered by any other FPL
program. However, measure(s) covered by another FPL program(s) may qualify if
bundied with and related to equipment or measure(s) that would not qualify for any other
FPL program.

The subject equipment must not have been instalied prior to the date of written
acceptance by FPL of a customer's proposal. The equipment must not be installed later
than one year after the acceptance date, uniess prior approval is given by FPL.

The proposed measure(s) must have a simple payback of no less than 2 years with the
FPL incentive included.

Measure(s) installed in both existing faciities and new construction are eligible.
Measure(s) associated with new construction must not be addressed by or necessary to
meet the requirements of any applicable federal, state or local municipal building or
energy codes. This will permit new construction projects when the measure(s) are
unique, such as efficiency improvements for an industrial process.

The customer's project must not adversely impact FPL system reliability, equipment, and
safety.



All eligible equipment must be installed and opersted in accordance with the
manufacturers recommendations and specifications for the intended application.

The following are conditions which will preciude the eligibiiity of equipment for the BCIP:
operational or maintenance improvements that are not permanent;
equipment or measures which FPL is actively researching

fuel switching projects; !

power generation technologies;

wheeling of any type; -

projects which are based exclusively on a change or improvement of the
customer’s electrical equipment such as, but not limited to, electrical wiring,
transformers, electric distribution equipment, substation equipment, and
transmission facilities.

L ] L} L} L] L]

Participation Requirements

A screening application or other document(s) with sufficient information to allow an
assessment of the project must be submitted to FPL for initial review and screening.

Following the review of the information submitted with the screening application or similar
documents, and after an affirmative response to proceed by FPL, the customer must
submit a Formal Proposal in order for FPL to officially consider the project for participation
in the BCIP. The Formal Proposal is the official description of the project, and must
include any information which FPL may require in order to determine the project’s cost
effectiveness, feasibility, and impact on FPL's electric system, equipment, and safety.

Upon written acceptance of the Formal Proposal by FPL, the customer and FPL will
negotiate a contract detailing the terms of participation in the BCIP, and the execution of
this Contract will initiate the customer’s participation in the BCIP. Acceptance of the
Formal Proposal means that FPL has reviewed the Formal Proposal, and has determined
that both the Formal Proposal and the cormesponding project meet all of the requirements
for participation in the BCIP.

Installations must comply with all Federal, State, and Local codes and regulations, shall
mmmwdmmmuumwwm
personnel. ;

The facilities in which the instaliation(s) are made shall be accessible to FPL employees
for observation during installation and for monitoring as agreed 1o between FPL and the

customer.



All BCIP projects will be monitored. Monitoring will consist of one of two levels of activity
based on FPL's determination:

- High-Moderate confidence projects - At a minimum, an engineering
analysis with relevant caiculations will be required. FPL, at its
determination, may aiso require a feasibiiity study performed by an
independent, registered professional engineer, and/or fleld monitoring of the
project.

- Innovative projects - FPL will require fleld monitoring/measurement of the
project’s performance.

FPL shall be solely responsible for determining the monitoring activity required, as well
as for assessing the performance of the project as indicated by the monitoring results.

Incentive Processing

Upon satisfying all conditions of the "Customer Eligibility", "Equipment Eligibility", and
"Participation Requirements” sections as specified herein, the customer (or the customer's
designee where appropriate) may be offered and paid an incentive by FPL.

incentive Payment Determination
Incentives will be offered only under the following conditions:

- the customer provides sufficient documentation for FPL to determine cost-
effectiveness;

- FPL determines that the measure is cost-effective, with the incentive
included;

- the payback to the customer, with the incentive included, is two (2) years
or greater.

For each Formal Proposal submitted by a customer, the proposed project will
undergo a cost-effectivensss evalustion using the Commission approved
methodology. In order to be eligible for an incentive, the project must have a
benefit-to-cost ratio of at least 1.01 under the Rate impact Measure (RIM) Test,
with the incentive included. In addition, the project must achieve a minimum
benefit-to-cost of ratio of 1.00 in the Participant Test.

incentive Payment Timing

The payment stream of the incentive amount will be negotiated on a case by case
basis between the customer and FPL, and will be included in the contract.



_—

incentive Adjustment and investment Protection

Once monitoring of the project has been completed, the total incentive amount
may be adjusted downward if the actual summer coincident peak demand
reduction is more than ten (10) percent below the demand savings stated in the
contract for participation. Any adjustment will be based on the Commission-
mmwmmmmmmmmmmmo
resource assumptions in effect at the date of FPL's approval of the customer's
Formal Proposal. No upward adjustment of the incentive amount will be made.

For a period of five (5) years from the date of the final incentive payment to the
customer by FPL, should the customer change its electric rate from the rate in
effect at the time of the original determination of the incentive amount, FPL
reserves the right to recaiculate the eligible incentive amount using the new rate.
Any decrease in the incentive amount will be immediately payable by the customer
to FPL Or, within the  same five (5) year period, should FPL find that the
applicable measure(s) is no longer in operation as stated in the Formal Proposal,
FPL may require the repayment in full of the incentive amount paid to the
customer under the BCIP.

Reporting Requirements

All program charges such as Payroll & Benefits, Material and Supplies, Outside Services,
Advertising, Vehicles, Other, and Incentives Costs shall be reported by both the Energy
Conservation Cost Recovery True-Up and Projection filings, specifically through
Schedules CT-2 and C-2 respectively.

In addition, once a final incentive has been paid on a participating project, the cost-
effectiveness determination for the project along with other relevant information shall be
filed with the Commission as part of the next annual “Conservation Cost Recovery Factor

Final True Up"® filing.
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Florida Power & Light Company
Business Energy Evaluation
Program Standards

Program Objective

coordinated, but not directly offered through this program.

Customer Eligibllity

The Business Energy Evaluation program is available to commercial and industrial
customers served by FPL and located within FPL's service teritory. It appiies to
existing facilities as well as those being planned, expanded or renovated.

Common Use Facilities are eligible provided the account has not participated in any
FPL Residential incentive programs. A Common Use Faciilty is an accous associated

with 8 condominium or homeowners associstion that currently has 8 Common Use
Agreement with FPL. This can be verified by contacting the local FPL office.

Trade Ally Eligibliity

A Business Energy Evaluation trade slly is defined as an architectural firm, an
engineering firm, a state or federal energy program, an energy services company or a
financial institution.

These trade sliies must provide FPL with their corporate and tachnical qualifications
as well as being a professionsl registered crganization in their fleid.

Prior to being approved each firm must be interviewed by FPL to determine whether
the corporate qualifications meet FPL's anslysis needs.

Equipment Eligibliity

The Business Energy Evaiustion does not require technical specifications on
equipment eligibility. Nevertheless, technicsl information regerding equlpment,
technologies and their performance as well 8s other FPL programs is made available

1



A oS

as applicable during the evaluation.

Participation Requirements

The Business Energy Evaluation is provided upon the request of an eligible customer.
The evaluation results in a report with energy efficient recommendations. To
encourage participation, a cusiomer may receive more than one Business Energy
Evaluation if t is necessary to encourage implementation of the recommendations.

The level of evaluation is based on customer needs. it is provided free of charge for
bill disaggregation (i.e., bill breakdown) and walk-thru level evalustions. For
evaluations more detalled than that of a walk-thru level (Le., feasibiiity studies, etc.) or
for those beyond FPL personnel's technical expertiss, outside engineering firms and/or
cost sharing with the customer may take piace. The cost sharing amount is negotiated
individually with FPL depending on project potential and available funds.

Eligibility for FPL's other incentive programs is determined and coordinated through
the Business Energy Evalustion. However, the evalustion is not a requirement to
receive an incentive. The demand and energy savings associated with implementation
of the incentive-related recommendations are applied to those programs.

incentive Processing
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Program Objective

Customer Eligibliity

The program shall be availsble to commercial and industrial custom
mdm-mm.mmwmwuwmm“m
electrio battery charging loads from FPL's on- mmumm
mmmm‘ mma-mq: must be served by FPL and
during the hours of 3 to 6 PM during FPL's summer months. o

“Common Use Faciiities® are eligible
N xoantve Prooram e FRIREREI s At paricipated in any

Customer Requirements
The customer shal:

Select, purchase, inetal, operate, and maintain
Equipmont EXbiy" secion of hase Progrem Stanqarde.  ©

Provide FPL with manusciurer iersture, contractorfinstalier
wwmuwmmmm“mm
ot R0 1t boon SeshaiAIRRIINEESRRp ey 10 (netad quipmant




= Install, operate and maintain the “Eligible Equipment® in accordance with
these Program Standards.

- Have the equipment serviced within three working days of failure.
- Allow FPL, st FPL's discretion, to:

- Install load monitoring and survey equipment.

- Anslyze the battery charging eleciric load.

- mmnmbﬂummnummw
reflect any future changes to on-peak time periods.

= Inspect the installation.

Trade Ally Eligibility

For this program the Trade Ally is an independent equipment representative who has
identified him or herself to FPL as the installer, dealer, contractor, or representative of
equipment listed on FPL's OPBC Eligible Equipment List. The Trade Ally will be
sliowed to: install equipment, provide customers with the OPBC Participation
Agreement and the Program Standards, fil out OPBC Incentive Cartificates for the
customer, and arange the post-instalistion inspection with FPL in sccordance with
these Program Standarde.

Equipment Eligibliity

“Eligible Equipment® is conirol equipment thet hes been reviewed, tested and accepled
by FPL. Acceptance by FPL means that the eguipment meets or exceeds the
Requirements® (ss described below), to FPL's satisfaction.

mmdﬂoﬂowmmm*hmb
customers on FPL's OPBC Eligible Equipment List. The List is not @ recommendation
by FPL of the equipment or the equipment'’s representative(s). In fact, 8 customer
may purchase and install the equipment from anyone willing 1o sell the equipment
specifically identified on this list.

Equipment Requirements

The compiete system (control unk or uniis), including any supplemental devices,
muwbyummwmruu)mmwmm
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organization acceptable to FPL.

The controller must have backup power to carry programming, time and date for a
minimum of 72 hours.

All equipment programming changes affecting the battery charging operation must
be approved by FPL.

The equipment must:

- Not aliow any customer input or adjustments to be made, which cause battery
charging to occur during FPL's on-pesk period.

Have an audible alarm or status light to alert customer to a loss of power to the

-  Camy a minimum of one year full service wamanty, including parts and labor.

Participation Requirements

For customers who are willing o install equipment not cusrently eligible 1o participats in
the program, the customer shall provide 1o FPL the information described under the
*Customer Eligibility" section of these Program Standards. Upon submission of the
information, FPL will then evaiuste the proposed equipment and determine whether the
customer and the equipment are eligible 10 perticipate in the program. The customer will
then be notified of the review results.

If FPL does not the a8 " the customer has
e B e
8 previously approved product from FPL's OPBC Eligible Equipment List.



if the equipment is eligible and the customer is eligible and willing to commit to
meeting "Customer Requirements®, an FPL Participation Agreement shall be offered
to the customer for review and signature.

Customers who install "Eligible Equipment® shall have 60 cslendar days from the

purchase date to sign and submit a current Participstion Agresment with the supporting
documentation to FPL.

instaliation Requirements
The customer shall have the contractor/instalier:

Anslyze the faciiity's load profile and determine the average demand (kW)
m&mmmmwmmum

Install the equipment in accordance with manufacturer's recommendations and
specifications.

Group control circuits so that all electrical devices are not adversely affected
by voltage drop, excessive current, excessive kW or harmonics.

MdeWMMuMMM
the contractor/instalier requires prior 10 the instalistion of the equignient.

Equipment Performance Verification

mmwnwmﬂhmmdmm
controlied through a post-instalistion inspection.

If the Customer's post-instaliation inspection falls:

FPL shall notify the Customer and provide the resson for the fallure in writing
within ten (10) working dsys of the inspection.

The Customaer shall have 30 days afier the dale of the fallure notice to remedy
the problem and pess the inspection. Otherwise, the Participation Agreement
is terminated with no liabllly to either perty.



Incentlvi Processing

Upon meeting all of the “Customer Eligibiiity” requirements and satisfying the "Equipment
ﬁlgbﬂus.rmumm.mm«ammmmumm
n .

Customers with Battery Charging Faciilties shall be sliowed 10 receive an incentive equa!
to the lesser of the doliar amount listed in Table | per "KW Controlled® or the purchase
price of the equipment. The incentive shell not excesd the purchase price of the
equipment which would be installed in order 10 effectively perform the required load
shifting, excluding associated labor, instalistion, operstion, or maintenance costs.

Table I: The maximum incentive amount allowed besed on the participating
customer's rate

Customer Rate Class incentive per “kW Controlied”

incentive Payment
The incentive psyment to the customer shall not be made by FPL until:

- The Participation Agreement is signed by FPL and the customer.

- The customer provides FPL an ikemized invoice for the compiete instaliation
of the eligible equipment.

-  FPL has verified and, ¥ necessary, adjusted the amount of the incentive
p.yl'nﬂ'lt

- The equipment passes FPL's post-instalistion inepection.



Customer Repayment of incentive
A customer receiving an incentive shall repay the incentive pius interest to FPL if:

The customer takes service st the faciiity under 8 rate which differs from the
rate that had been used to determine the incentive payment amount within 60
months of receiving said amount; ;

- The customer falls to maintain and opersts the equipmaent in sccordance with
these Program Standards; or :

- For any reason the customer removes the equipment or cesses operation of
the equipment. However, i the customer is the owner of or Is operating the
battery charging faciiity on behalf of an owner, cessation of the operation of
the equipment due to the owner going out of business shall not give rise to an
obligation to repey the incentive pius interest.

FPL shall caiculste the interest rate in sccordance with the approved
by the Florida Public Service Commission used 10 caiculate the intersst rate for the
Energy Conservation Cost Recovery (ECCR) Clause as & relates to under and over
recovery.

mmmm'mnohawdummm
interest. The repayment made by the customer shall be credited to the ECCR

Definitions
Common.Use Facliities

The “Common Use Faciilties® are condominium, cooperative or homeowners association
faciiities that have an FPL account with 8 Common Use Facilities Rider acceptad by
FPL. This can be verified by contacting the local FPL office.

kW Controlied

The “kW Controlled” amount for faciiities is equsl 10 the “Total Number of Baitery
Chargers® at the time of FPL's post-instaliation inspeciion
dmmb-:mmmnm-rumd Chargens®; multiplied




the "kW/Battery Charger”, which will application (see, Table Il). The following
:’mwmw““u“";g:’.m e ;

Number of
kW Total Number of Participating
Controlied = Battery Chargers x qahn xd(kwmmclwgm)
Battery Chargers

Note: The ratio of the "Number of Participsting Battery Chargers® over the "Tolal Number
of Battery Chargers® must be grester than or equal to 70 percent.

Table Ui: "kW/Battery Charger” vaiue appiied to the formuls by application.

Anplication k¥W/Battery Charger
Golf Facility: Golf Cart Battery Charging Application ............................ 0.68
Unique Applicstions are evalusted by FPL through
monitoring or equIPMEnt IEFBRING  ......c.ccceieceneceenereenerenenssmmsacarasnens TBD'

1 - TBx To Be Dolamnined an & anse by ease bash.

-



Summer (April 1 through October 31): mmmmmm
m'ﬁ: Noon to 9:00 PM, exciuding Memorial Day, independence Dsy, and

- Off-Peak
All other hours not defined by "On-Pesk..”

Reporting Requirements

All program changes such as Payroll and Benefits, Material and Supplies, Outsid
Services, Advertising, Vehicles, Other and incentive Costs shall be reported in
Energy Conservation Cost Recovery True-Up and Projections filings, specifically throug
Schedules CT-2 and C-2 respectively.
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Florida Power & Light Company
Commercial industrial Load Control
Program Standards

Program Objective

The objective of the Commercial/industrial Load Control Program (CILC) is to reduce the
current and future growth of coincident peak demand and energy consumption by
controlling customer loads during capacity shortages and system emergencies.

Customer Eligibllity

This program addresses FPL's largest commercial and industrial customers. Customers
who choose to participate receive a reduced billing rate in exchange for allowing FPL to
remotely reduce the customer’s electrical load on the FPL system during times when the
system faces very high demand.

The Commercial/industrial Load Control program is available to commercial and indusiiial
customers to which load control can feasibly be applied.

This program applies to new or existing customers.
Eligible facilities must be served by FPL and located within FPL's service territory.

Further specification of customer eligibility may be found in FPL Rate Schedule: CILC-1
and the Commercial/industrial Load Control Program Agreement in FPL's Tariff.

Trade Ally Eligibility

The CILC Program does not have participating contractors. Participating customers may
have need of outside contractors to install wiring and other equipment naeded to ensure
the required printers and alarm boxes work, as well as to ensure that interruptions to
agreed upon service levels occur.

Equipment Eligibility

Since the CILC Program addresses only the ability of a participating customer to reduce
electrical load to an agreed upon level and does not address specific equipment, there
are no "technical specifications on equipment eligibility” for this program. Customers are
required to ensure that all equipment conforms with applicable codes, standards and legal
requirements. ;



el

Participation Requirements

The eligibility requirements for all large commercial/industrial customers participating in
the CILC Program are detailed in the FPL tariff which applies to this program. This
information is specifically covered in the following sections of the Commercial/industrial
Load Control tariff (Rate Schedule CILC-1): "Avgilable", "Limited of Availability",
"Application”, "Service", "Term of Service", and "Special Provisions". A copy of this tariff
is found in Appendix A.

When the load control equipment and wiring installation is completed, the customer
informs FPL, and a test of the customer's ability to receive controi signals and to have
the load interrupted is then carried out by FPL.

Prior to participation, all customers must sign the Commercial/Industrial Load Control
Agreement Form. A copy of this form is in Appendix B.

Incentive Processing

Participants in the CILC Program receive a lower monthly rate. The billings to these
customers are processed and billed in the same way other large demand customer
accounts are billed. Since customers receiving service under the CILC-1 tariff contract
for a specific Firm Demand that is used in the billing calculation, the contracted Firm
Demand is provided to FPL's billing department for use as soon as it has been verified
during a load reduction test. The participant then begins receiving bills which are
calculated at the lower rate with the next billing.

Reporting Requirements

All program charges such as Incentives, Payroll & Benefits, Outside Services, Materials
and Supplies and Other shall be reported in the Energy Conservation Cost Recovery
True-Up and Projection filings, specifically through Schedules CT-2 and C-2 respectively.



Appendix A

Commercial/industrial Load Control Tarift
(Rate Schedule CILC-1)



Fifth Revised Sheet No. 8.650
FLORIDA POWER & LIGHT COMPANY Cancels Fourth Revised Sheet No. 8.650

L] ) COON T IRL)

(OPTIONAL)

AVAILABLE:
In all territory served. AvaqmﬂwanﬂﬂhHmMMofﬁsMc
can feasibly be applied. through the execution of 2 Commercial/ladustrial Load Comtrol Program Agreement with the Company.
LIMITATION OF AVAILABILITYC

This schedule may be modified or withdrawn subject to determinations mads under Commission Rules 25-17.0021(4). F.A.C.,
Goals for Electric Utilities and 25-6.0438, F.A.C.. Nou-Firm Electric Service - Terms and Counditions or any other Commission
determination.

Program A;mmbﬂmtheCmmumtwa.wbwbdlwﬁnmwnoumlnlauzmwof
the Customer’s 1m«wmmmwmmm:dmmwm)wm
controlhblcd:m-ndmmuwzmwdﬁeCWImuﬂhwﬂhCmm'uuoﬂmllinl load.
ACmmushHemuimoa'CmcMﬂuﬁdeMW'MﬁlCommfnrminunder

service under this schedule, the Customer must bave bad an On-Peak

the Commercial/Industrial Load Cootrol Program Agresment. This contolled load shall not be served oa a firm service basis
until service bas been terminated under this rate schedule.

SERVICE:
Th:eepbm.whenzﬂuywlihblelw voltage.
Aduigmmdputionoﬂhe&umu‘sludwmd.ﬁswi*nmwlh-Complny. Transformation

Rider-TR. where applicable, shall only apply 10 the Customer's Maximum Demand for delivery voltage below 69 kv. Standby
Service is not provided bereunder. Resale of service is not permitted bereunder.

(Continued on Shest No. 8.651)

Issued by: P. J. Evanson, President
Effective: July 27, 1995



Sixth Revised Sheet No. 8.651
FLORIDA POWER & LIGHT COMPANY Cancels Fifth Revised Sheet No. 8.651

MONTHLY RATE:

Delivery Voltage Level:
Maximum Demand Level:
Customer Charge:

Demand Charge:
per kw of Maximum Demand in excess of 10 kw

per_kw of Maximum Demand

per kw of Control On-Peak Demand. Where
Firm kw is < 10 kw, the Load Cootrol On-Peak
Demand shall be adjusted by the difference
between 10 kw and Firm kw

pg%iﬁw

per kw of Firm On-Peak Demand in excess of 10 kw

per kw of Firm Oo-Peak Demand _

Evergy Charge:
On-Peak Period:
Noo-fuel charge per kwh
Off-Peak Period:
Non-fuel charge per kwh

Minimum: The Customer Charge plus the Demand Charge.

Sce Sheet No. 8.830
Ses Shest No. 8.840
See Sheet No. 8.860
See Shest No. 8.670
Enviroomental Cost Recovery Clauss See Sbest No. 8.875
Qil Backout Chargs See Sbest No. 8.880
Eranchise Fee Ses Shest No. 8.090

(Contisusd os Sbest No. 8.652)

Issued by: P. J. Evanson, President
Effective: July 27, 199§



] Second Revised Sheet No. 8.652
FLORIDA POWER & LIGHT COMPANY Cancels First Revised Sheet No. 8.652

(Continued from Shest No. 8.631)

The Customer's controllable load served under this rate schedalle is subject to cootrol when such control alleviates any emergency
cooditions or capacity shortages. cither power supply or tramsmissios. or whensver system load, actual or projected. would
otberwise require the peaking operation of the Company's gensrators. Peaking operation entails taking base loaded units, cycling
units or combustion turbines above the continuous rated output. whick may overstress the geoerators.

. The Control Conditions will typically result in less than fiftesn (15) control periods per year and will oot exceed
twenty-five (25) control periods per year. Typically, the Compaay will oot initiate a control period within six (6) bowrs of a
previous control period.

Notice: The Company will provide one (1) bowr's advance sotice or more to a Customer prior to controlling the Cusiomer's
controllable load. Typically, the Company will mm*dfql(ﬂmwmmm«muoml peniod.

Duration: The duration of a single period of load control will typically be four (4) bours and will ot exceed six (6) bours.

Ic the event of an emergency, such as a Generating Capacity Emergescy (see Definitions) or & major disturbance. greater
fmqmncy.lmwﬁee.orhuudnnﬁnthnlﬁﬂ“qﬂ.uminmm.nhcﬂmuwiube;iven
1S mioutes’ notice. Less than 15 minutes' notice may oaly be given in the svent that failure o do 50 would resultin loss of power
to firm service customers or the purchase of emergescy power 90 serve firm service customers. The Customer agrees that the
Company will pot be liable for any damages or injuriss that may ocesr as & result of providing 0o otice or less thao ope (1)
bour's notice.

: R ibility:

Upon the successful installation of the load control equipment and/or any oecessary backup generalion equipmeant. a test of this
eqanpmmwiubecoodmwdmmbmd?i..dtp..muntahﬁiday.exclm bolidays, as specified
in the Commercial/Industrial Losd Cootrol Program Agresment.

The Customer shall be respousible for providiag and maistaining the appropriate equipment required (o allow the Company to
clwﬁuﬂywﬂdhCuMnMsWhﬁWMMMAm

mCmmﬂwhmmth“hnmwhﬂm designated oo-peak
paiod:).omepuyurwcmmmnbﬁuwmurlm«.if_mmmﬂ.nnnmnuy
WWMMEI&MINH““MI’W“:MMMEMW
t\w:lve(ll)m.'ruﬁthnlﬂﬂ“dﬁ“wﬂ“wmmwlbelotdilablewbe
controlled within the agreed specifications.

RATING PERIODS:

On-Peak:

November | through March 31 Mouadays through Fridays duriag the bowrs from 6 a.m. to 10 a.m. and 6 p.m. to 10 p.m.
excluding Thaoksgiving Day, Christmas Day, and New Year's Dey. ;

st L shrough Qctober 31: Mosdays through Frideys dariag the bows from 12 5008 0 9 p.m. excludiog Memorial Dy,
Independence Day, and Labor Day.

Off-Peak:
All other hours.

(Costinued On Shest No. 8.653)

Issued by: P. J. Evanson, President
Effective: July 27, 199§
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FLORIDA POWER & LIGHT COMPANY Cancels First Revised Sheet Zo“ __”

(Costisued from Sbeet No. 8.652)

LOAD CONTROL PERIOD:
All bours establisbed by the Company durisg & mosthly billing period in whick:

l.  the Customer’s load is cootrolled (which iscludes the opsration of the Customer's geoeration equipment), or
2. be Customer is billed pursuant to the Continuity of Servies Provision.

DEMAND:

Demand is the kw to the nearest whole kw. as determined from the Company's metering equipment. for a 30-minute period as
adjusted for power factor.

ON-PEAK DEMAND:

Oo-Peak Demand is the kw 10 the nearest whole kw. as determised from the Company’s metering equipment. for a 30-minute
vn._o._onnEEBn...EE?E%‘.‘EEEEG-&EE?EEEE.

MAXIMUM DEMAND:

Maximum Demand sball be the greater of the current mouth's demand whenever it occurs or the highest demand for the prior
tweanty-three (23) moaths. A Customer’s Maximum Demand may be re-sstablished to allow for the following adjustments:

|.  Demand reduction resulting from the installastion of FPL Demand Side Masagement Measures or FPL Research Project
efficicncy measures: or

2. Demand reductions resulting from the installation of other permanent and quantifiable cfficiency measures. upon verification
by FPL: or

3. gglﬁi%tif.i'ﬁigﬁn_ﬁinﬁw..ﬁ_-_._v-:E:S
resulting in permanently reduced clectricity comsumption. upos verification by FPL.

;H%!!iiizlit-[lfi{irigg%aguEn
Customer's writien request or the prior Maximum Demaesd misus the calculated demand reducuon. Roquests to re-establish the
Maximum Demand may be processed up (0 twics per caleadar year whes more than cee efficicacy measure is installed or where
the same efficicocy measure is instalied in phasss. v

There will be two methods of calculsting the Finm Demend aad Load Costrol Ou-Peak Demaad for the Customer, depending on
.E%&EEF.U%EE;?

FIRM ON-PEAK DEMAND.
?E—i:ﬁl?tit"‘&'.’li-_n_-s_ia&ﬁ._!nﬁ.ﬂ.ﬁ.u
Commercial/Industrial Load Coatrol Program Agresment with the Company, or the Customer’s bighest oo-peak demand
during the month. Tbe level of “Firm Demand” specified ia the Customer's Commercial/industrial Load Coutrol Program
>-§-gﬂ.ii§i§l’i§t§_rini§.u load.

(Cootinued oo Shest No. 5.654)



First Revised Sheet No. 8.654
FLORIDA POWER & LIGHT COMPANY Cancels Original Sheet No. 8.654

(Countinued from Sheet No. 8.653)

Load Cootrol On-Peak Demand shall be the Customer’s highest demand for the desigoated on-peak penods during the
month less the Customer's "Firm Demand”.

Customers notified of a load cootrol event should meet theis Finm Demand during periods when the Company 15 controlling
load. However, epergy will be made available duriog costrol periods if the Customer's failure to meet its Fum Demand
is a result of one of the following cooditions:

I.  Force Majeure events (see Definitions) which can be demounstrated to the satisfaction of the Company. or

2. maintenance of generation equipment pecessary for the implementation of load control which is performed at a pre-
arranged time and date mutually agreeable to the Company and the Customer (See Special Provisions). or

adding firm load that was pot previously noo-firm load to the Customer’s facility, or
an event affecting local, state or natiosal security, of

an event whose paure requires that space launch activities be placed in the critical mode (requnog a closed-loop
coafiguration of FPL's transmission system) as designated and documented by the NASA Test Director at Kennedy
Space Center and/or the USAF Range Safety Officer at Cape Canaveral Air Force Station.

Tbe Customer's energy use (in excess of the “Firm Demand”) for the coaditions listed above will be billed pursuaat to the
Continuity of Service Provision. For periods during which powsr under the Coatinuity of Service Provision is no looger
available. the Customer will be billed. in addition to the sormal charges provided bereunder. the greater of the Company s
As-Available Epergy cost. or the most expensive soargy (calculmed 0o & cenis per kilowatt-bour basis) that FPL is
purchasiog or selling during that period. less the applicable class fusl charge. As-Available Energy cost 1s the cost
calculated for Schedule COG-1 in accordance with FPSC Rule 25- 17.0825. F.AC.

lflthompuydemsmuthm_uhluﬂlﬂﬂcmdhmlbanlnmexculwcmmner.
the Company will terminate service under this rate schedule as described in TERM OF SERVICE.

If the Customer exceeds the “Firm Demaod” during & period whea the Compaay is controlling load for-any reason other
than those specified above, then the Customer will be: i

I.  billed the difference berween the Firm Oo-Pesk Demand Charge and the Load Cootrol On-Peak Demand Charge for
|heaeuakwfwmpiwsw(m)mwlh_&efnuthummm billed under this rate
schedule, whicbhever is less, and : >

2 biﬂdapmlqc&pdll.mwkwdmhhaﬂnﬂdnﬁmu.
Excess kw for rebilling ummumn“hmmch.mmmammumu
ibe Load Coatrol Period and the Customer's “Firm Demand®. For rebilling under paregraph | above. where Firm kw 1s

<10 kw. the maximum demand during the Load Couotrol Period shall be adjusted by the differcace between 10 kw and Firm
kw. ‘I'heCusmwillnmhmammhﬂmmhhmmmmmm%

(Coontinued v Sheet No. 8.655)

Issued by: P. ). Evanson, President
Effective: July 27, 1998
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FLORIDA POWER & LIGHT COMPANY Cancels Original S

(Cootisued from Sheet No. 8.654)

EIRM ON-PEAK DEMAND:
Tbe Customer’s monthly Firm Op-Peak Demand shall be the On-Peak Demand during the month less the "Controllable
Demand” level specified in the Customer's Commercial/lodustrial Load Cootrol Program Agreement with the Company .

LOAD CONTROI ON-PEAK DEMAND:

Load Control On-Peak Demand shall be the "Costroliable Damand" level specified in the Customer's Commercial/Industnal
Load Coatrol Program Agreement with the Company.

PROVISION FOR _ENERG DURINCE CONN I NS E

Customers notified of a load cootrol event should achisve the Cootrollable Demand Level dunng periods when the
Company is controlling load. except under the following conditions:

1.  Force Majeure events (see Definitions) which can be demonstrated to the satisfaction of the Company. or

2. maintenance of generation equipment necessary for the implementation of load control which is performed at a pre-
arranged time and date mutually agressble to the Company and the Customer (See Special Provisions), or

3.  adding firm load that was not previously noo-firm load to the Customer’s facility, or
4.  an event affecting local, state or nationsl security, or

5.  an event whose pature requires that space lausch activities be placed in the critical mode (requiring a closed-loop
coafiguration of FPL's transmission sysiem) as desigassed and documented by the NASA Test Director at Kennedy
Space Center and/or the USAF Range Safety Officer at Cape Canaveral Air Force Station.

The Customer's energy use (in excess of the "Firm Demand®) for the conditions listed above will be billed pursuant to the
Coutipuity of Servics Provision. For periods durisg which power under the Continuity of Service Provisioa is 00 looger
available, the Customer will be billed. in addition o the sormal charges provided bereunder, the greater of the Company's
As-Availsble Epergy cost, or the most sxpeasive esergy (calculated on a ceots per kilowatt bour Basis) that FPL is
Eﬂ%t‘t}r’t&'n‘_g As-Availsble Energy cost is the cost
calculated for Schedule COG-1 in scoordence with FPSC Ruls 25-17.0828, F.A.C.

If the Company determines that the Customer bes utilized os or move of the exceptions above in an excessive manoer.
igégi‘giil%Féo_ﬂmnnSﬂm_

Customer doss ot achieve the Costroliable Demand level during a period when the Company is controlling load

for any reason other than those specified above, thea the Customer will be:

1.  billed the difference betweea the Firm Ou-Peak Demand Charge and the Load Control Oo-Peak Demand Charge for
the rebilling kw for the prior sixty (60) mosths or the sumber of months the Customer bas beea billed under this rate
schedule, whichever is less, and

(Continued oo Sheet No. 8.656)

Issued by: P. J. Evanson, President
Effective: July 27, 1995



FLORIDA POWER & LIGHT COMPANY Original Sheet No. 8.656

(Continued from Shest No. 8.655)

2. billed a penaity charge of $1.00 per kw of excess kw for each mouth of rebilling.

The kw for rebilling and penalty cbarges is determined by takisg the differeace between tbe Coatrollable Demand and the
maximum demand actually reduced during the Load Costrol Period. For rebilling under paragraph | above, where Firm
kw is <10 kw. the maximum demand during the Load Costrol Period shall be adjusted by the difference betweea 10 kw
and Firm kw. The Customer will not be rebilled or pesalized twice for the same excess kw in the calculation descrihed
above.

As long as the Customer’s load reduction from the operation of the cootrol circuit results in a demand during the control
period that is at or below the calculated Firm Demand for thet billing period. the Customer will ot be required to pay the
penalty and rebilling cbarges. A

TERM OF SERVICE

During the first year of service under this schedule, the Customer will determine whether or oot this program is appropnate for
the Customer and may request to exit the program subject to the Provisions for Early Termination. It is intended that the
Company will continue to provide and the Customer will contisus 10 take service under this rate schedule for the life of the
generating unit which bas been avoided by the rate. There is. bowever. & five-year termination notice provision which will allow
citber the Customer or the Company (0 terminate service under this schedule should there be circumstances under which the
termination of the Customer’s participation or the Compeay’s offering of the program is desired.

Service under this rate schedule shall continue. subject to Limitation of Availability, until terminated by cither the Company or
the Customer upon written notice given at least five (5) years prior 0 termisatios. Should a Customer terminate service or be
removed by the Company and later desire to resume service under this rate schedule. the Customer must provide five (5) years'
written notice prior (o resuming service under this schedule.

._.rnno..._laH-wﬁﬂiﬁ%Egiil-iainii-gﬁsgﬂlwi_rsnE.Ep_.n
conditions of this rate schedule or the Commercial/ladustrial Load Coatrol Program Agreement. Frior to any such termination.
the Company shall notify the Customer at least ninety (90) days is advance and describe the Customer’s failure 1o comply. The
noB_...-&B-_..g%%i‘i-ii!'l&ig%gﬁ:&ﬁ.&anﬁsaﬁﬁwn.
measures pecessary (o eliminate. to the Compasy’s satisfaction. the compliance deficiencies described by the Company.
Notwithstanding the foregoing. if. at any time during the 90-day period. the Customer either refuses or fails to imuate and pursue
na.._.on...ca-naﬂ.Eggflﬁl!ii'iueﬁﬂgp&ﬂsgniszﬁn
Customer under the otherwise applicable firm service rass schedule.

PROVISIONS FOR EARLY TERMINATION:

Transfers. with less than five (5) years' written potice. t0 any firm retail rate schedule for which the Cusiomer would qualify, may
iuﬂﬂg&ﬁ.ﬂnﬂggcﬁ-;wriiilfnig.Bnnoﬂ_!a. and the Company's other
customers.

:ﬁnﬁsﬂlﬂEl!iﬁligitiiiingg.ﬂgBna.cﬂ..-ssgnp:
onﬁﬂd%_ﬁ%—blg?:illi!g-g%gEnnaﬂg. the
Customer may terminate the Commercial/Industrial Losd Costrol Program A gresment by giving at least thirty (30) days’ advance
written notice to the Company.

(Cootinued on Sheet No. 8.657)

Issued by: P. ). Evanson, President
Effective: July 27, 1995



cost-cffectiveness of the Compaay's CILC program is in the best interests of the Customer, the Company and the Company's

other customers. or

b. the Customer is required to transfer to another retail rate scheduls as a result of Commission Rule 25-6.0438, F.A.C., or

c. inati i i scheduls is the result of sither the Customer’s ceasing operations at its facility
Aiﬁoi%unﬂ%lEi‘ii'ni.-ﬁiﬂ:ﬂrﬂ-na:.sns&n
Customer to cogenerate to serve all of the previously controlled Load Coatrol Oo-Peak Demand and (o take interrupub
standby service from the Company, or

d.  any other Customer(s) with th demand reduction equivalent to, or greater than, that of the existing Customer(s) agree(s) to
take service under this schedule and the MW demand reductios commitment to the Company's Generation Expansion Plan
has been met and the new replacement Customen(s) bas (bave) the equipment installed and is (are) available to perform
load cootrol, or

e. FPL determines that the Customers MW reduction is o losger oceded in accordance with the FPL Numeric
Commercial/Industrial Coaservation Goals.

In the event the Customer pays the Charges for Early Termisstion becamss no replacement C BBnA_ (are) available as

specified in paragraph d. above. but the replacement Customer(s) doss(do) become available within 12 moaths from the date of
E&.ﬂqﬁlﬁnﬁuioﬂaii!!tllnﬁﬁ-!ﬂa&uaﬂEBB.E!E

a)  service is tevmioated by the Company for amy resson(s) specified in this section, or
b)  there is a termination of the Customer's existiag sarvice and. withis tweive (12) mooths of such terminatien of service. the
Company receives a request 1o to re-establish service of similer character under a firm service or a curnilible service rate
schedule. or under this schedule with a shift from soe-firm load t0 firm sesvics,
i) a different location in the Company's servics area, or
ii) under a differcnt name or different ownership, or

iii) i%giiitliﬂlEs.lnag system without the
requisite five (5) years' advance writtes ootics, or

c) theCus Eiﬁ-ii&tvﬂilfﬂi 's boad to mtlcn!_l or to a firm or a curtailable service
rate schedule without providing at least five (5) years' advasce written notice,

(Cootinued oa Sheet No. 8.658)
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(Contisusd on Sheet No. 8.657)

then the Customer will be:

L. _,ocE&Eﬂiiﬂ%:ﬂﬂiiﬂtianﬂsn.wnzna:-_.iai_ana.
prior sixty (60) months during which the Customer was billed for service under this rate schedule. or (b) the number
of mooths the Customer bas been billed under this rate schedule. and

2. billed a penalty charge of $1.00 _.aw.tnll.fllr!&lal! rebilled in No. | above times the highest Load
Cootrol On-Peak Demand occurring during the cusvest mosth or the prior tweaty-three (23) moatbs.

SPECIAL PROVISIONS:

L. Couotrol of the Customer’s load sball be accomplished through the Company's load management systems by use of control
circuits connected directly to the Customer’s switching equipment or the Customer’s load may be cootrolled by use ot an
cnergy management system where the firm demand or cootrollable demand level can be established or modified only by
means of joint access by the Customer and the Company.

% The Customer shall grant the Company reasonable access for installing, maintainiog, inspecting. testing and/or removing
Company-owned load cotrol equipment.

3. It shall be the responsibility of the Customer to determine that all electrical equipment to be cootrolled is in good repar
and working coodition. The Company will not be respoasible for the repair. maintenance or replacement of the Customer's
clectrical equipment.

4, The Company is not required to install load control equipment if the installation cannot be economically jusufied.

5 Billing under this schedule will commence after the installation. inspection and successful tesung of the load control
equi pment.

6. Zgﬂnu:nﬂ%iignﬂfii_ig will not be scheduled during penods
where the Company projects that it would not be able to withstand the loss of its largest unit and continue to serve fim
service Customers.

CONTINUITY OF SERVICE PROVISION.

In order to minimize the froquency and duration of interTuptions or requesis that the Customer operate its backup geoerauon
equipment. the Company will atempt o obtain reasosably availsble additional capacity and/or evergy duning periods for which
interruptions or operation of the Customer’s backup geasratios equipment may be requested. The Company's obligation in this
anlu.:.o&alulg.n%ﬁll‘ti!‘lﬁnﬁguﬁu-:gq shortage: in other
words. the Compaay is oot obligated to accout for. or otherwise reflect is its geasration planning and construction. the possibility
of providing capacity and/or energy under this Continuity of Service Provisicn. Any noo-firm customers 5o electing (o receive
capacity and/or energy which enable(s) the Company 10 contisue servics to the Customer’s poo-firm loads during these penods
will be subject to the additional charges set forth below.

Issued by: P. J. Evanson. President
Effective: July 27, 1995
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(Continued from Sbeet No. 8.658)

In the event a Customer elects not to bave its gﬂliii to this Schedule, the Customer shall pay. in
addition to the pormal cbarges provided bereunder, a chargs reflecting the additional costs incurred by the Company in coatinuing
1) ..d:r-n._:nn less the applicable class fuel chargs for the period during which the load would otberwise bave beea controtled
(see Sheet No. 8.830). This ﬁaﬂas&l‘qsiiﬂli-ﬂkgﬁggﬁnisa

Firm Demand .!unEnEu- in which the noe-firm load would otherwise bave beea cootrolled. If. for any reason during such
period. this capacity and/or eoergy is .I&l.nll.-i!iw-inls‘ﬁnoag ystem. the terms
of this Special Provision will cease to apply and interruptions will be required for the remaiader of such -K_.—On_.!._n- energy use
is for one of the conditions outlined under %rzciﬂﬁigg

Any customer served under this rate schedule gtlEg‘%E the procedure described above
The initial election must be made in the Commercial/Industrial Losd Cootrol Program Agreement. 5&-55«!23-3«
to the election must i least 24 bours' written notice (not including bolidays and weekends) and
must be by mutual agreement. in writing, between the Customer and the Company. In such case, the written notice will replace
any prior election with regard to this Continuity of Service Provisicn.

RULES AND REGULATIONS:

Service under this schedule is subject to orders of govermmental bodies baving jurisdiction and (o the currently effective "General
Ruies and Re| EEoE o_.mgm% oa file with the Florida Public Service Commission. _nn-aoqno._. ct between any
provision(s) of this schedule and said Qi:ﬁ.lgiifmg the provision(s) of this schedule shall

apply.
DEFINITIONS:
Generating Capacity Emergency:

A Generating Capacity Emergency exists whea any oss of the slectric utilities in the state of Florida bas inadequate generaung
capability, including purchased power. to supply its firm load obligations.

Force Majewre:

Force Majeure for the purposes of this schedule mesns causes 80t withia the reasonable control of the Customer affected and oot
caused by the negligence or lack of dus diligence of the Customer. Such events or circumstances may include acts of God.
strikes. lockouts or other labor disputes or difficulties. wars. blockades. inswrections, riots. environmental constraints lawfully
imposed by Federal, State, or local govermmental bodies. explosioss. fires. floods. lightning. 3&..8.%!.6353«!5
machipery, or similar occusTences.

Backup Geoeration Equipment:

Backup generation equipment shall be Customer-provided gessration equipment and switch gear. This gencration equipment will
be wtilized for emergeacy purposes. including periods whea the Compeny is controlliog load.

Issued by: P. J. Evanson, President
Effective: July 27, 199§






Second Revised Sheet No. 9.
FLORIDA POWER & LIGHT COMPANY Cancels First Revised Sheet No. 9.490

This Agreement is made this | day of 19 by and between
(bereinafter called the "Customer”), located at

in Florida. and FLORIDA POWER & LIGHT COMPANY, a corporation organized
under the laws of the State of Florida (bereinafter called the "Compasy”).

For and in consideration of the mutual covenanis and agresments expressed berein, the Company and the Customer agice as
follows:

1. ._._.nnoﬂ_ﬂuu-ﬂaSnEIEEEﬂiiB*;!&-I&TRSER-H-Enoﬂao!o__an
Company's Commercial/Industrial Load Cootrol Program Schedule CILC-1 (*Schedule CILC-17) as currently approved or
as may be modified from time to time by the Florida Public Service Commissicn ("Commission”). Tbe Customer
understands and agrees that. whenever reference is mads in this A gresment to Schedule CILC-1, both parties intend to refer
to Schedule CILC-1 as it may be modified from time to time. A copy of the Company’s prescatly approved Schedule
CILC-1 is attached bereto as Exhibit A and is bereby made aa integral part of this Agrecmeot.

2. Service under Schedule CILC-1 shall contious, subject to Limitation of Availability, until terminated by eitber the Company
oq_wonﬁg.ﬂaisﬂ%._ilihtgu-i—l[!% Should the Customer terminate
ﬁiﬂﬂggc«ﬁnﬂlli;liiggnﬂﬁn-_. the Customer must

provide five (5) years written potice prior 10 resuming sesvice under Schedule CILC-1.

3. Service under Schedule CILC-1 will be subject to determisations made under Commission Rules 25-17.0021(4). F.A.C.
Goals for Electric Utilities and 25-6.0438. F.A.C.. Noa-Firm Service -Terms and Cooditions. or any otber Commission
determination(s).

4. The Customer agrees cither (i) 10 not exceed & usags level of ____kw ("Firm Demand") during the periods when the
Company .:85.1_..5-_ﬁni.;ﬂﬁ-l;url_%oqllr(..nounanpzavne-ﬂ;

E%Einﬂ!rﬂ%'ﬂi—% If the Customer chooses to operale backup
-%igﬂil!%azifti!lggi&ﬁnag
isiﬁﬁri‘!rlﬁiff_—ii The “Firm Demand” level (as
%.ngiti}i'nir%gsgﬁ.nﬁgﬁo
Demand" lcvel (as applicable) be reduced during periods whes the Compasy bas requested that the Customer operaic its
equipment to mest the "Cootrollable Demand” lovel. Upos mutual agresment of the Company and the Cuswomer, the
Customer's "Firm Demand® or "Controllsbie Demasd® may be subsequently raised or lowered. so loag as the change in

tbe "Firm Demand" or “Controllsble Demand” level is 80t & result of & transfer of load from the cootrollable porton of
tbe Customer's load. The Customer sball notify the Company, in writiag, st least nivety (90) days pnor to either adding
firm load, or reducing or removing soy of the Customer’s backup gessration equipment.



Second Revised Sheet Mo. 9.491
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(Continued from Shest No. 9.490)

Prior 10 the Customer’s receipt of service uader Schedule CILC-1, the Customer must provide tbe Company access at any
reasonable time (o inspect any aod all of the Customer’s load control equipment and/or backup geoeration equipment. and
must also bave received approval from the Compeay thet the load cootrol equipmeat is satisfactory to effect coourol of the
Customer's load. and/or the backup gessration equipmest is satisfactory to cootribute to the Cootrollable Demand level.
The Customer sball be respounsible for mesting any applicable electrical code standards and legal requirements pertaining
to the installation. maintensace and repair of the load coutrol and/or backup geoeration equipment. [t is expressly
understood that the initial approval and lster inspections by the Compeny are oot for the purpose of. and the Customer is
pot to rely upon agy such inspectioo(s) for, determining whether the load coatrol and/or backup gencration equipment has
been adequately maintained or is i compliance with any applicable electrical code standards or legal requirements.

The Customer agrees to be responsible for (be determination that all electrical equipment to be controlled and/or backed
up is in good repair and working coadition. The Compasy shall oot be respousible for the repawr. maintenance or
replacement of the Customer’s equipment.

Within two (2) years of this Agreement, the Customer agress (i) to perform the necessary cbaoges to allow con'rol of a
portion of the Customer's load and/or (ii) to install or bave ia place backup geoeration equipment to cootnbute to the
Couotrollable Demand level. Schedule CILC-1 cannot apply earier than this date unless the Company so agrees. Should
the Customer fail to complete the above work by the above-specified date, or should the Customer fail to begin taking
service under Schedule CILC-1 during that year, this Agresment shall become null and void unless otherwise agreed by
the Company.

Upon completion of the installation of the load control equipment and/or any necessary backup gencration equipmeant. a
test of this equipment will be conducted betwesa the howrs of 7 a.m. and 6 p.m. Monday through Friday. excluding
bolidays. Writtea notice of the test shall be provided o the Company at least five (5) business days in advance of the date
of the test, and the Company shall be afforded the oppornmity 10 witaess the test. The test of the load control equipment

will coasist of a period of load cootrol of not less thes css bowr. Effective upon the completion of the testing of the load
control equipment and/or the backup geosration equipment, the Customer will agree (as applicable) to cither a "Firm
Demand” or a "Controllable Demand”. Servics under Schedule CILC-] cannot commence prior to the installation of load
cootrol cquipment or any pecessary backup gessration equipment and the successful completion of the test

In order to minimize the frequeacy and durstios of interruptions under the CILC Program. the Company will atempt to
obtain reasonably available additional capacity and/or sosrgy under the Cootinuity of Service Provision in Schedule CILC-1.
The Customer glects/doss not glect to continus taking service under the Continuity of Service Provision. Service will be
provided oaly if capacity and/or cusrgy can be obtaised by the Company sad can be transmitted and distributed to oo-firm
Customers withowt apy impairmest of the Company's system or service (0 firm Cuswomers. The Customer may
countermand the election specified above by providiag written sotice (o the Company pursuant Lo the guidelines set forth
in Schedule CILC-1. The Company’s obligations under this Section 9 are subject to the terms and cooditions specifically
set forth in Schedule CILC-1. i

(Coatinued oa Sheet No. 9.492)

Issued by: P. J. Evanson, President
Effective: July 27, 1998
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(Continued from Sheet No. 9.491)

10. The Company may terminate this Agreement at amy time if the Customer's load control equipment fails to permit the
Company to effect control of the Customer's load, asd/or if the Customer's equipment fails to meet the Cootrollable
Demand level. Prior to any such terminstion. the Company shell notify the Customer at least ninety (90) days in advance
and describe the failure or malfunction of the Customer's load cootrol equipment and/or backup geveration equipmeat.
The Company may then terminste this Agromment at the eod of the 90-day notice period unless the Customer takes
measurcs necessary (o remady, to the Company's satisfaction, the deficicacies in the load cootrol equipment and/or the
backup generation equipment. Nwhm.ﬂuuthm the 90-day period. the Customer either
refuses or fails to initiste and pursue corrective action. the Company shall be eotitled 10 suspead forthwith the moathly
billiog under the Schedule CILC-1. to bill the Customer under the otherwise applicable firm service rate schedule and to
apply the rebilling and penalty provisions coumerated under "Charges (or Early Termination™ in Schedule CILC-1.

1. TbeCumauuumthmmwﬂlmth-ydnmnriﬁmlbumymuammofcomrol

of electric service pursuant to the terms of Schedule CILC-1 by remote control or otherwise, and/or installation. operation
or maintenance of the Customer's generation equipment 1o mest the Controllable Demand level.

12.  This Agreement supersedes all previows agreements and repressatations, sither writica or oral, beretofore made between
the Company and the Customer with respect to matters berein contained.

13. msAmeumymauwmwmmmummmmdmc@m.'rheCmmef
sball. at & minimum, provide 1o the Company a copy of the articles of incorporation or partoership agreement of the
propowdmignu.a.ndampyofsuhauigm’smuuu-wupmum:umammimmumquuwd.

4.  This Agreement is subject to the Company's "General Rules and Regulations for Electric Service™ and the Rules of the

Commission.

[N WITNESS WHEREOF. the Customer and the Company bave caused this Agresment to be duly executed as of the day and
year first above wnitten.

CUSTOMER (private) : FLORIDA POWER & LIGHT COMPANY

Company: Sigoed:

Signed: Name:

Name: Title:

Title:

CUSTOMER (psblic)

Governmental Entity:

Sigoed:

Name:

Issued by: P. J. Evanson. President
Eftective: July 27. 1995
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Commercialindustrial Efficient Motors
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Program Objectives

The objective of the Commaercialindustrial Efficient Motors (CIEM) Program is to reduce
the current and future growth of coincident peak demand and energy consumption by
encouraging qualified FPL customers to purchase premium efficiency electric motors
when installing a new motor or replacing an existing one. The purpose of these
standards is to explain the various requirements necessary to qualify for program rebates.

Customer Eligibility

The CIEM Program is only available to FPL commercial and industrial customers whose
eligible facilities are on FPL's GS rate at the time of participation, and applies to both new
and retrofit mator applications.

An eligible facility is any customer owned facility which receives three phase power and
has or will have an altemating current (AC), electric, three phase motor(s) as part of its
permanently connected load. To be eligible, the facility must also be served by FPL and

be located within FPL's service territory.

Trade Ally Eligibility

A CIEM program participating independent trade ally is defined as a motor manufacturer,
distributor, wholesale or retail outiet from whom eligible FPL customers can purchase
qualifying three phase motors and who have a signed Demand Side Management (DSM)
program agreement with FPL. This agreement allows the trade ally to be listed in the list
of participating independent trade allies which will be given to FPL commercial and
industrial customers requesting program trade ally information. In addition, participating
independent trade allies will be allowed to fill out CIEM rebate certificates for customers,
and have the choice of helping the customer obiain the rebate directly from FPL or
offering the customer the rebate up front at the time of purchase. With the up front rebate
option, the participating independent trade ally is reimbursed directly for the rebate
amount plus an additional per transaction processing fee from FPL.

Trade allies must sign a DSM program agreement prior to participating in the CIEM
program. :

Motor wholesale/retail outiets (Outlets) may be asked to allow FPL to place a point of
sales display(s) for the program in a prominent location on their sales counter area. The
display wili contain technical and sales literature on operating cost comparisons and will
house program material to be provided by FPL. The display(s) and its contents are and

1



will remain the property of FPL. FPL personnel shall have free access to the display(s).

Equipment Eligibllity

To qualify, the motor must be an AC, three phase electric, Design B, induction motor.
it shall be of a horse power (HP) size between 1 HP and 25 HP. Fractional HP motors
smaller than 1 HP and motors which cannot be independently removed or replaced from
an assembly or system do not qualify for this program.

The motor being purchased must have a nominal full load efficiency which meets or
exceeds the latest minimum qualifying nominal full load efficiency values published by
FPL (See Appendix A). The motor's nominal full load efficiency shall be stamped on the
motor nameplate. Motor efficiency shall be determined in accordance with the National
Electrical Manufacturers Association (NEMA) approved, Institute of Electronic and
Electrical Engineers (IEEE) 112 Test Method B.

FPL reserves the right to adjust the qualifying minimum full load efficiencies at any time
to reflect changes in standards, technologies, and industry regulations.

To qualify a motor(s) must also be new and cannot have been previously installed or
used. Rewound, reconditioned or refurbished motors do not qualify for this program.

Participation Requirements

Utility Customer Requirements

To become a program participant, eligible customers must have received a CIEM rebate
cenrtificate(s) prior to the purchase of a qualifying motor(s). These customers will receive
CIEM rebate certificates for redemption before the purchase of a qualifying motor
purchase in one of three ways:

a. Direct mail from FPL; or

b. As a result of a "Commercialindustrial Business Energy Evaluation”

recommendation; or
c. From a CIEM program independent participating trade ally.

The qualifying motor(s) must be purchased and instalied at the eligible facility on or after
the effective date of these standards. Qualifying motors do not have to be purchased
from a CIEM program independent participating trade ally. However, only a CIEM
program independent participating trade ally can offer an up front rebate.

The motor being installed should be of the proper design and size for its intended
application at the eligible facility and must be installed and operated in accordance with
the manufacturer's recommendations and specifications for the intended application.



The participating customer must provide documentation authenticating the purchase of
the motor. This shall be provided on the motor Outlet's invoice or letterhead and will

include the following information at a minimum:

a) Description of the motor (Manufacturer, Model Number, Equivalent
HP Size, Housing, RPM, and Volitage);

b) Nominal full load (NEMA) efficiency of the motor;

c) Purchase price of the motor;

d) Place and date of purchase;

e) Proof of purchase;

f) Customer’'s name, address, contact person and phone number.

Program participants do not need to participate in the "Commercial/industrial Business
Energy Evaluation Program®.

Trade Ally Requirements

For FPL customers presenting a CIEM rebate certificate at the time of purchase, the trade
ally shall offer the customer either an up-front rebate at the time of sale or instruct the

customer to redeem the rebate certificate directly with FPL.

For customers requesting to participate in the program, but who do not have a CIEM
rebate certificate in their possession at the time of purchase, the trade ally shall provide
a blank CIEM rebate certificate and instruct the customer to redeem the rebate certificate

directly from FPL.

If a CIEM rebate certificate is to be redeemed directly from FPL, the trade ally shall
instruct the customer to complete the program rebate certificate with the pertinent
information based on the customer’s purchase of a qualifying premium efficiency motor(s).
The trade ally shall instruct the customer to mail the completed certificate(s) and
supporting documentation to FPL for reimbursement. The trade ally shall provide the
customer with the required documentation in accordance with the *Utility Customer
Requirements" section above which will authenticate the purchase of the new motor(s)
and which will be attached to the rebate certificate(s). The trade ally must advise the
customer that a representative from FPL may contact them to inspect and verify

installation of the motor.

If the trade ally opts to offer an up-front rebate at the time of sale, the trade ally shall,
upon receiving a CIEM rebate certificate from the customer, deduct the appropriate rebate
amount from the purchase price of the qualifying motor being purchased and show the
actual price paid by the customer on the invoice and the rebate certificate. The trade ally
shall fill out a "Rebate Reimbursement Form" and submit it with the attached required
documentation, to FPL for reimbursement. The documentation shall be on the trade ally's
letterhead, and shall authenticate the purchase(s) of the new motor(s), prove issuance
of the up-front rebate(s), include each purchased motor's nominal full load efficiency and
its purchase price, and include the customer supplied rebate certificate(s).

3



— For up front rebates, it will be the responsibility of the trade ally to determine that the
type of motor being purchased meets the guidelines set forth in the "Equipment
Eligibility* section of the most current CIEM Program Standards.

— The trade ally must advise the customer that a representative from FPL may contact
them to inspect and verify installation of the motor.

— For up front rebates it will be the responsibility of the trade ally to see that the
customer receives an invoice for the qualifying motor purchased which contains the

following information as a minimum:
1) Place and date of Purchase
2) Customer Name, Installation Address, Contact Person and Phone

Number.
3) Description of the Motor (Manufacturer, Model Number, HP, Housing,

RPM, and Voltage)

4) Nominal Full Load (NEMA) Efficiency
5) Purchase Price of Motor

6) Itemized Deduction of Rebate Amount
7) Balance Due from Customer

— The participating trade ally must retain a copy of the invoice, and log the following
information into the Rebate Reimbursement Form;
1) Customer Name
2) Invoice Number
3) Amount of Rebate
4) Amount Paid by the Customer
A computer generated listing from the trade ally containing this information may be

acceptable but must be pre-approved by FPL.

— To help offset the costs that the trade ally incurs in processing the CIEM rebates
under the up-front rebate option, FPL shall reimburse the trade ally an additional dollar
amount per qualifying motor purchased, as specified in the latest revision of Appendix

B to these Standards .

FPL reserves the right to verify each installation for which a rebate certificate has been
submitted or an up-front rebate has been issued.

FPL will be the final judge of whether the motor(s) purchased meets the requirements of
the CIEM Program.

FPL reserves the right to modify or terminate the standards and procedures for this
program at any time, subject to the Commission'’s approval.



Incentive Processing

Rebate certificates/rebate reimbursement forms are completed and submitted to FPL by
the customer or trade ally in accordance with details provided in “Participation

Requirements” above.
For qualifying motors submitted by a customer for a single rebate, the process is as

follows:
FPL will receive the rebate certificate, eligibility, and review authenticating
documentation. If the motor qualifies, all pei information will be entered into a
database to track rebates. The customer may then be contacted for a site inspection

to verify motor installation at the discretion of FPL.

After final verification, FPL will proceed with authorization for the rebate to be paid.
The customer will receive a check for the amount shown for the purchased qualifying
motor(s) in the latest revision of Appendix B to these Standards.

For rebates submitted by customers, one rebate certificate will be required per motor
unless the motors are used at the same facility and the motors can be uniquely identified

on the authenticating documentation provided by the customer.

For rebate reimbursement forms submitted by a trade ally for qualifying motors the

process is as follows:
FPL will receive the reimbursement form, verify eligibility and review authenticating
documentation for all qualifying motors submitted. For all qualifying motors, the
pertinent information will be entered into a database to track rebates. Any customer
to which an up-front rebate has been issued may be contacted for a site inspection

to verify motor installation at the discretion of FPL.

After final verification, FPL will proceed with authorization for reimbursement to the
trade ally for up-front rebates issued to FPL customers. The trade ally will receive one
check for all qualifying motors submitted on a given Rebate Reimbursement Form.
The amount given for each motor will be consistent with the then current rebate
schedule (See Appendix B) . The trade ally will be eligible for a per qualifying motor
processing fee reimbursement consistent with the then current rebate schedule (See
Appendix B). This processing fee will be added to the total check amount issued to

the trade ally.

Qualifying motor rebates shall not exceed the current rebate for tﬁat specific motor as
shown on the rebate schedule at the time the rebate certificate is presented for

redemption (See Appendix B).




Reporting Requirements

All program charges such as Payroll & Benefits, Material and Supplies, Outside Services,
Advertising, Vehicles, Other and Incentives Costs shall be reported in both the Energy
Conservation Cost Recovery True-Up and Projection filings, specifically through

Schedules CT-2 and C-2 respectively.



Appendix A
Commercial/industrial Efficlent Motors Program
Minimum Qualifying Nominal Full Load Efficlencles

1-25 HP
Minimum' Minimum' Minimum!
Nominal Nominal Nominal
Motor Full Load Full Load Full Load
HP Efficiency Efficlency Efficiency
L1 L2 L3
1 82.5% 84.0% - 85.5%
1.5 84.0% 85.3% 86.5%
2 84.0% 85.3% 86.5%
3 86.5% 88.0% 89.5%
5 87.5% 88.5% 89.5%
7.5 88.5% 89.8% 91.0%
10 89.5% 90.6% 91.7%
15 91.0% 91.7% 02.4%
20 91.0% 92.0% 93.06%
25 91.7% 92.7% 93.6%

' Qualifying Efficiencies Subject To Change Without Notice

* Level 1 Efficiencies and Rebates apply to RETROFIT APPLICATIONS ONLY. NEW
CONSTRUCTION must meet or exceed Level 2 Efficiencies shown to be eligible for

rebate.



Appendix B

Commercialindustrial Efficlent Motors Program
Rebate Schedule For Qualifying Motors

1-25HP
Minimum' Minimum'! Minimum'
Nominal Nominal Nominal
Full Load Full Load Full Load
Efficiency Efficlency Efficlency
L1* L2 L3
1 HP $9 $12 $15
1.5 HP $12 $15 $20
2 HP $12 $15 et 820
3HP - $20 $25 $35
5 HP $30 $35 $45
7.5 HP $40 $55 $70
10 HP $50 $70 $85
15 HP $70 $85 $100
20 HP $80 $110 $135
25 HP $100 $135 $170

Outlet Processing Fee = $1.00 Per Qualifying Motor Sold

L

*

Qualifying Efficiencies Subject To Change Without Notice

Level 1 Efficiencies and Rebates apply to RETROFIT APPLICATIONS ONLY. NEW
CONSTRUCTION must meet or exceed Level 2 Efficiencies to be eligible for rebate.
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Florida Power & Light Company
Business On Call Program
Program Standards

Program Objective

The objective of the Business On Call Program is to provide FPL with a means to
reduce coincident peak demand on the FPL system, thus deferring the need for
generation capacity additions. This program addresses FPL's General Service (GS)
customers. Customers who choose to participate receive a credit on their monthly
electrical bill in exchange for allowing FPL to remotely control the operation of specific
equipment during times of high demand on the FPL system.

Customer Eligibility

The eligibility requirements for all commercial customers participating in the Business
On Call Program are detailed in FPL's Rate Schedule GSL as shown in Appendix A.
This information is specifically covered in the following sections of Rate Schedule
GSL: "Available*, *Application", *Service", “Limitation of Service®, “Term of Service",
and "Special Provisions".

Trade Ally Eligibility

The installation of Business On Call Program equipment at participating customers’
facilities is performed by independent licensed electrical contractors. FPL selects the
participating contractors, thru competitive bidding, who will perform Business On Call
Program installations. Selected firns then install the equipment at participating
customers’ facilities at the agmed-l.lpon price according to the specifications listed in
the bid package, paid by FPL.

ThebidpackngopmﬁodbyFPLhmmmoblMghfonmﬁon
-the contractor's obligations in dealing with FPL customers;
-the contractor's obligations regarding the operation of customers’ appliances, and
the installation and operation of Business On Call
-the contractor's responsibilities with regard to licensing by the State and
municipalities;
-the contractor's requirements regarding insurance coverage;
-other technical and miscellaneous obligations of the contractor. ..



Equipment Eligibllity

The Business On Call Program's specifications on equipment eligibility are described
in FPL's Rate Schedule GSL in the "Application® and *Special Provisions® sections.

Participation Requirements

The customer's circuit to power the transponder must remain "on® at all times, in order
for FPL to communicate with the equipment. If customer frequently tums “off* power
to this circuit, then any appliance on that circuit will not be eligible for the program.

To be eligible to participate, the customer's equipment must be powered from a 240
Volt or 208 Volt service and be compatible with the Business On Call equipment.
Seasonal business operations are not eligible to participate, uniess business operates
during entire summer season. GS customers with demand meters will not be eligible
to participate in the Business On Call Program until the program is available for GSD
customers.

Customers who elect to participate in this program must have operating hours that
include 3 p.m. to 5 p.m., a minimum of four days per week.

Incentive Processing

Participating customers receive credits on their monthly electrical bills, on the months
specified for that equipment, whether their equipment is controlied that month or not.

FPL processes the necessary paperwork to ensure that the comect credits appear on
the participating customer's monthly electrical bill using the following general steps:

1) Once a customer has expressed interest in the Program, he/she is contacted by
an FPL customer program representative who explains the program, equipment,
and control options. The representative enters the information into FPL's Load
Management Information System (LMIS).

2) A Transponder Change Order (instaliation order) is printed and is sent to an
electrical contractor who contacts the customer and instalis the load control
equipment. (Note: Based on the fleid conditions, the equipment selected by the
customer (i.e., air conditioner, etc.) may not be able to be connected to FPL's
load control transponder(s) ). The contractor completes the Transponder Change
Order indicating what equipment and tonnage (BTUH) was actually connected to
the load control transponder(s). The originals of thess two documents, along with
an installation invoice from the contractor, is retumed to FPL.

3) Using the Transponder Change Order, the LMIS is updated with the:
a) FPL load control transponder(s) installed
b) Customer equipment connected to the transponder(s)
c) Date of installation ;



After the entry of the installation data, the LMIS initiates a transaction which generates
a billing change record to FPL's Customer Accounting System and the FPL Load -
Management System Master Station, which is used to actually initiate control.

4) The Customer Accounting System changes the rate/rider of the customer from
2/68 to 2/68/1 or 2/68/2. The Customer Accounting System calculates the credits
due and applies load control credits on a monthly basis, starting with the
customer's next bill, until a change in the billing record is generated through the
LMIS or the customer's account becomes inactive. The initial months credit is
prorated based on the number of days in the billing period from the date of
remote inspection/activation of the equipment (approximately 2 weeks after
installation).

A participating customer will not recsive the full doliar amount of the credit he/she is
otherwise applicable for, if the customer's usage for that month is especially low. A
description of the calculation used in such circumstances s found in FPL's Rate

Schedule GSL at the end of the "Monthly Credit* section. This adjustment is made to
ensure, to the extent practical, that a customer’s billing credits are commensurate with

the demand reduction that customer could have provided to the FPL system during
the past month.

Reporting Requirements

All program charges such as Payroll & Benefits, Material and Supplies, Outside
Services, Advertising, Vehicles, Other, and incentives Costs shall be reported by both
the Energy Conservation Cost Recovery True-Up and Projections, specifically through
Schedules CT-2 and C-2 respectively.

- Transponder = Business On Call Program equipment used to control
participating appliances.

- Transponder Change Order (TCO) = Form used as a request for equipment
installation at a customers facility.

S Ly i
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FLORIDA POWER & LIGHT COMPANY Driginal Sheet No. 8.109

(FPL "BUSINESS ON CALL" PROGRAM)
SCHEDULE: GSL
AVAILABLE:
Available only within the goographic areas served by the Compeny’s Load Management sysiem.
APPLICATION:

To customers receiving service undor Rate Schedule GS-1 who elest 1o participate in this program, who utilize direct expansion
central eloctric air conditioning and have operating hours thet insluds 3 p.m. 10 S p.m., 8 minimum of four weekdays per week.

SERVICE:
The same as specified in Rate Schedule GS-1.
LIMITATION OF SERVICE:

The same as specified in Rate Schedule GS-1. Central electric ais conditioning equipment shall be interrupted at the option of
the Company by means of losd management equipment installed on the Customer's premises.

MONTHLY CREDIT:
Customers receiving service under this schedule will receive a eredit on the monthly bill as follows:
DEVICE APPLICABILITY CREDIT
Central electric air conditioning April - Ostober £2 per ton of air conditioning

The total monthly credit shall not exceed 40 percent of the Rate Sehedule 0S-1 non-fusl ensrgy charge actually incurred for the
month and no credit will be applied to reduce the minimum bill spesified on Rate Schedule GS-1.

The air conditioning tonnage will be calculated by dividing the name plate BTU rating by 12,000 BTUs per ton. The tonnage
will then be rounded to the nearest half-ton to calculate the monthly eredit smount.

INTERRUPTION SCHEDULE:
ThcmupnidpﬁumMdrm#ﬂﬂhwmdﬁuw&lhﬁuﬁoﬂ,
except under emergency conditions:

April 1 through October 31: 2 p.m. to 10 p.m.

Central electric air conditioning equipment may be interrupted an scoussuleted total of 13 minutes during any 30-minute period
with 8 cumulstive interruption time of up to 180 minutes per day.

The limitations on interruptions of central electric sir conditioning equipment shall not epply during emengencies on the
Company's system or to interruptions ceused by forps maieurs or other sauses beyead the eontrol of the Company.

(Continued on Shest No. 5.110)

Issued by: P. 1 Evanson, President
Effective:



(Continusd from Shest No. 85.109)

>n§i&iﬂl;*gtt~}'iiag il!o- If the Customer
requesis to be removed from participation in the progrem, the Customer will be insligible to participate again in the program for

one year (12 months) from the tims participation ended.
SPECIAL PROVISIONS:
1. The Company shall not be required to install load menagement equipment if the installation cannot be economically

Een&—.oqgl-rl.i installotion costs, oversized/undersized sooling equipment or abnormal utilization
of equipment, including limited cocupancy locations, or poorly maintained equipment.

2, illing under this schedule will commence upon the instsllation and inspection of the load management equipment.

3.  Multip Eaiﬁgililll_lliii uipment to qualify for
ii%gs&iiiéfliigg

4. Installation of the load manegement equipment in the Customer’s fasility is 10 be the sole responsibi Qon licensed,
independent contractor. The Customer agrees that the Company will not be lisble for any damages or injuries that may
g:-i-%&.%!g%;%itfigi-é

5.  If the Company determines that the Customer no longer uses the applissse(s) signed up for program participation, the
Company has the right to discontinue servics under this schedule.

6.  The Customer shall give the Company and the licensed, indepsndent contrastor reasonable access for installing, maintaining,
testing iglfgiiilrlit'ig ffectively controls
the Customer's appliance(s) as intended by this schedule.

7 If the Company determines that the effect of equipment interruptions

o
uig alternative electrical equipment, servies under this schedule may be discontinued and the Customer may
be billed f %Ei;%‘lfilii&tg;__

G-._.BBE! alternative slectrical equipment was used. If such a date eannot be established, rebilling shall be for all
load management incentive payments previously received by the Customer.

8. If the Company determines that its losd management equipment on the Customer's premises has besn rendered inefTective

ai!i!i-!&t.illi:llitoil&&;?
Customer’s E}Ffiigtﬂi{lrilttiig
plus applicable investigstive charges. ?iltli!il‘rii!f ustomer
from an established tampering dats. 1f such & date cannct be established, rebilling shall be for the previous twelve months.
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Florida Power & Light Company
On Call Program
Program Standards
Program Objective

The objective of the On Call Program is to provide FPL with a means to reduce
coincident peak demand on the FPL system, thus deferring the need for generation
capacity additions. This program addresses FPL’s residential customers. Customers
who choose to participate receive a credit on their monthly electrical bill in exchange
for allowing FPL to remotely control the operation of specific equipment during times
of high demand on the FPL system. :

Customer Eligibility

The eligibility requirements for all residential customers participating in the On Call
Program are detailed in FPL's Rate Schedule RSL as shown in Appendix A. This
information is specifically covered in the following sections of Rate Schedule RSL.
"Available®, *Application®, “Service", “Limitation of Service*, “Term of Service", and
"Special Provisions®.

Trade Ally Eligibility

The installation of On Call Program equipment at participating customers’ homes is
performed by independent licensed electrical contractors. FPL selects the
participating contractors, through competitive bidding, who will perform On Call
Program installations. Selected firms then install the On Call Program equipment at
participating customers' homes at the agreed-upon price according to the
specifications listed in the bid package, paid by FPL.

The bid package provided by FPL to contractors contains the following information:

-the contractor's obligations in dealing with FPL customers;

-the contractor's obligations regarding the operation of customers’ appliances, and
the installation and operation of On Call equipment;

-the contractor's responsibilities with regard to licensing by the State and
municipalities;

-the contractor's requirements regarding iNSUNANCS COVerage;

-other technical and miscellaneous obligations of the contractor.



Equipment Eligibllity

The On Call Program specifications on equipment eligibllity are described in FPL's
Rate Schedule RSL in the *Application® and *Special Provisions* sections.

Participation Requirements

The customer’s circuit to power the transponder must remain "on" at all times, in order
for FPL to communicate with the equipment. If customer frequently tums “off* power
to this circuit, then any appliance on that circuit will not be eligible for the program.

To be eligible to participate, the customer’s equipment must be powered from a 240
Volt or 208 Volt service and be compatible with the On Call equipment. Vacation or
seasonal residences are not eligible for participation.

Incentive Processing

Participating customers receive credits on their monthly electrical bills whether their
equipment is controlled that month or not. FPL processes the necessary paperwork to
ensure that the correct credits appear on the participating customer's monthly
electiical bil! in the following general steps: :

1) Once a customer has expressed interest in the Program, he/she is contacted by
a FPL customer program representative who explains the program, equipment,
and control options. The representative enters the information into FPL's Load
Management Information System (LMIS).

2) A Transponder Change Order (installation order) is printed and is sent to an
electrical contractor who then contacts the customer and instalis the load control
equipment. (Note: Based on the field conditions, all of the equipment selected
by the customer (i.e., air conditioner, etc.) may not be able to be connected to
FPL'sloadoontroltrampondor(l)) The contractor compietes the Transponder
Change Order indicating what equipment was actually connected to the load
control transponder(s). The originals of these two documents, along with an
installation invoice from the contractor, is retumed to FPL.

3) Using the Transponder Change Order, the LMIS is updated with the:
a) FPL load control transponder(s) instalied
b)cmmwmmdbhmm)
c) Date of installation
After the entry of the instaliation data, the LMIS initiates a transaction which
generates a billing change record to FPL's Customer Accounting System and the
FPL Load Management System Master Station, which is used to actually initiate

control.
4) The Customer Accounting System changes the rate/rider of the customer from
2



1/44 to 1/44/1 or 1/44/2. The Customer Accounting System calculates the credits
due and applies load control credits on a monthly basis, starting with the
customer's next bill, until a change in the billing record is generated through the
LMIS or the customer's account becomes inactive. The initial months credit is
prorated based on the number of days in the billing period from the date of
remote inspection/activation of the equipment (approximately 2 weeks after
installation).

A participating customer will not receive the full dollar amount of the credit he/she is
otherwise applicable for if the customer's usage for that month is especially low. A
description of the calculation used in such circumstances is found in FPL's Rate
Schedule RSL at the end of the "Monthly Cradit® section. This adjustment is made to
ensure, to the extent practical, that a customer’s billing credits are commensurate with
the demand reduction that customer could have provided to the FPL system during
the past month.

Reporting Requirements

All program charges such as Payroll & Benefits, Material and Supplies, Outside

Services, Advertising, Vehicies, Other, and incentives Costs shall be reported by both
the Energy Conservation Cost Recovery True-Up and Projections, specifically through
Schedules CT-2 and C-2 respectively.

Definitions

- Transponder = On Call Program equipment used to control participating
appliances.

- Transponder Change Order (TCO) = Form used as a request for equipment
installation at a customers home.



Appendix A



Original Sheet No. 8.207

FLORIDA POWER & LIGHT COMPANY

RESIDENTIAL LOAD MANAGEMENT PROGRAM

(FPL "ON CALL" PROGRAM)

SCHEDULE: RSL
AVAILABLE:
Available only within the geographic arsas served by the Company's Load Masagement System.

APPLICATION:
To Customers recsiving service under Rato Schedule RS-1 who elest to participate in this program aad who utilize at least one of
the following installed electrical appliances on the premises:

1. Conventional electric water heater
2.  Central electric air conditioning

3. Swimming pool pump (including pool sweeps as appropriats)
4. Centnl clectric space heating®

*Central electric spsce healing systems alone are ineligible for program E&_IE.I These systems are eligible for
program participation oaly when one or more of the other 3 appliances listed sbove is signed up for participation.

This schedule is not applicable for service to commonly-owned facilities of condominium, cooperative, or homeowners' associations.

SERVICE:
The same as specified in Rate Schedule RS-1.
LIMITATION OF SERVICE:
The samo as specified in Rate Schedule RS-1. The specified elecirical appliances shall be interrupted at the option of the Com
by means of load management equipment installed on the Customer's premises.
MONTHLY CREDIT:

Customers receiving service under this schedule will recsive a credit o the monthly bill as follows:

—  DEVICEOPTION) _____

l. Conveational electric water heater Year-round 3.
2. Ceatral electric air conditioniag (Optioa C) April-October $6.00
3.  Ceatral electric air conditioniag (Optioa 8) April-October $ 9.00
4. Swimming pool [mp Yearrouad $ 3.00
5.  Ceatral electric space heating (Option C) Novombar-March $ 200
HNovember-Meorch $4.00

6. Ceatral electric space heating (Optica 3)

Total moathly credit shall aot exceed 40 peresat of the Rate Scheduls RE-1 "sacrgy sharge scmally incurred for the moath (if the
Budget Billing plea is sslected, sotual energy charges will be viilised in the csleulstions, act the levelized charges) and ao credit

will be applied to reduce the minimum bill specified on Rate Schedule RS-1.

Note: Option C or Option S (listed below) may be selected for either ssntral air conditioning or heating systems. If both appliance
types are participating in the program, the same option must be selecied.

(Continued on Sheet Ne. 8.208)

Issued by: S. E. Frank, President
Effective: Fcbruary 2, 1994



First Revised Sheet No. 8.208
FLORIDA POWER & LIGHT COMPANY Origin:
(Coatinued from Shest No. 8207)

INTERRUPTION SCHEDULES FOR ELECTRICAL APPLIANCES

._._-oo_.sulo\ E‘l-iiﬁ!-ﬁft{;irg periods except uader emergency

The interruption schedules available for each appliance are as follows:

1. Conventional electric water heating equipment may be interrapted up 1o, but not 1o exceed, 24
ic aj itioning equipment may be interrupted wader one of the following optioas selecied by the Customer:

0 minutes per day.

Option C equipment may be interrupted an sccumulated total of 15 minutes duriag any 30 miaute period with a cumulativ
interruption time of up to 180 minutes per day.

Option 8 equipment may be interrupted up to, but not to0 exceed, 180 miautes per day.

3 Swimming pool pump equipment may be interrupted up to, but not 1o sxcesd, 240 minutes per day.

4.  Centnl clectric space hesting equipment may be intermupted uader one of the following options selected by the Customer:

an.._.ll sy be & lﬂll%[&.uifinl«g to period with a cumulative
nterruption ti -on—. to 180 minutes per day.

Option S equipment may be interrupted up 1o, but not 10 exceed, 180 minutes per day.

The limitations on interruptions of electrical equipment shall ot apply during emergeacies on the Company's system or 1o
interruptions caused by force majoure or other causes beyoad the control of the Company.

IERM OF SERVICE:

During service under this schedule, a Qilﬂgriil';&%uﬂzgnﬂ-i
.r-_a_&ll-n-ll equipment or discoatiaue servics uader this schedule by giviag the Compaay 7 days advance notice. If th
Customer requests to have one or more appliances removed from paricipation ia the program, the Customer will be i o-.-m_._-.o

participate with such applisace(s) agsia in the program for one year (12 months) frem the time participation ended.

SPECIAL PROVISIONS .
The Company shall not be required to install loed management equipment if the installation cansot be economically justified

1.
for reasons such as: excessive installstion sosts, oversined/sndersined hesting or cooling equirment or sbaormal wtilization
of equipment, including vacation or other limited cocupancy residensss.

2. Billiag uader this schedule will commence upon the installesion and inspestion of the load massgement equipment.
Multiple units of any particular applisace type must all be esnnected with load mansgement equipment 10 qualify for the credit

3.
aitributable to that appliance typs. In such ciroumstances, ealy & siagle credit for that appliasce type will be applied. Pool
sweeps, when coupled with pool pumps, are included in this estegory.

(Continued on Shest No. §.209)

Issued by: S. E. Frank, President
Effective: June 2, 1994



FLORIDA POWER & LIGHT COMPANY Original Sheet No. 8.209

(Continued from Shest No. 8.208)

4.  Installation of the load management equipment in the Customer’s home is 0 be the sole responsibility of a licensed,
independent contractor. ?figifilfiﬁnsgﬂiggg

1
ocour as a result of the interruption or restoration of elestric servics pursmant fo the terms of this schedule

S.  The following types of electric water heaters are insligible for participstion in the program: solar water heaters, heat
recovery units and heat pump water heaters.

6.  If the Company determines that the Customer no longer uses one or mere of the appliances signed u _.o..!o-a_
v-anlnea.elg..-:_t right to remove the appropriste losd management equipment and to discontinue the
appropriatc credits.

7 ._.Hn.:.na!}-_ give the Company and the licensed, independent contrastor reasonable access f .E_ma.a...ariau.

ols

sting and removing the Company's load management equipment, and for verifying that the equipment efTectively contr
__ Customer's appliances as intended by this schedule.

8. :.Eunoﬂgnngms-—.-»E&!g{iitioﬂle«:ﬂngan}_.an_.
supplementary or alternative electrical equipment, service under this sehedule may be discontinued and the Customer billed

for all prior load management credits received over a period not $0 sxcesd six months.

9.  If the Company determines that its load management equipment on the Customer’s premises has been rendered _.ua.un tive
mechanical, electrical or other devices or actions, the Company may diseontinue the Customers partici v- ion i :a

program and bill for all expenses involved in removal of the load management squipment, plus applicable ..8.-
charges. gggg}_.t.?ﬂi%igsggmg osz...&

tampering date. If such & date cannot be established, rebilling shall be for the previous twelve months.

Issucd by: S. E. Frank, President
Effective: February 2, 1994
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PROGRAM OBJECTIVE

The objective of the Residential & Room Air Conditioning Program is to reduce coincident
peak demand and energy usage through the instaliation of single speed and single
compressor high efficiency air-cooled & water source air conditioners and heat pimps.
The purpose of these standards is to instruct FPL Participating independent Contractors
and/or FPL customers in selecting equipment that will qualify for an FPL incentive, and
in completing the incentive certificate to redeem the incentive payment. Also, the FPL
requirements for qualifying installations are explained.

CUSTOMER ELIGIBILITY REQUIREMENTS

- The Residential & Room Air Conditioning Program central system portion applies only
to residential dwelling units that have been served by FPL for at least one year.

- Central systems must meet a whole house cooling requirement. Whole house cooling
is defined as an adequate number of window/wall units to provide cooling to the

entire living space.

- All customers are eligible for a room air conditioning rebate if they have an active FPL
account , install the units in a building served by FPL and satisfy the requirements for

equipment eligibility and incentive processing.

- All installations of central air conditioning units must be performed by an FPL
Participating Independent Contractor except for axempt govemmental entities.

- Window air conditioners do not require instaliation by an FPL Participating
Independent Contractor.

- Customers who replace HVAC equipment that have received an incentive under this
program will not be eligible for additional incentives for the replacement equipment.

CENTRAL AIR CONDITIONING
Trade Ally Eligibllity

- Each FPL Participating Independent Contractor must enter into a Demand Side
Management Program Contract with FPL.

- FPL Participating Independent Contractors shall tum in all incentive certificates for
customers that are participating in the Central Alr Conditioners portion of the program
within 30 days of completing the customer's instaliation.



CENTRAL AIR CONDITIONING (continued)

An FPL Participating Independent Contractor must be a licensed mechanical air
conditioning contractor in the state of Florida. The contractor must comply with all
govemment statues, codes, ordinances and accepted engineering practices.

The installation of the air conditioning system must be in accordance with the
manufacturer's recommendations and specifications, including refrigerant line sizes
and length.

Equipment Eligiblility

All installations must be in compliance with all local, state and national codes
pertaining to the installation and operation of HVAC equipment.

All equipment installed must provide air conditioning to all major rooms of the structure
or be part of a multizoned whole house A/C system.

The starting current of four ton and larger central air conditioning units or heat pumps
must not exceed 30 amps/ton. Units that exceed this criteria will require hard start kits
approved by the manufacturer.

All central air conditioning equipment must be electric driven and either an air-cooled
unit or a water source unit. Ground source closed-loop heat pumps and ground water
source heat pumps are not eligible to participate in this program.

Replacement is defined to mean the compiete replacement of the electric driven
cooling equipment, or cooling and heating equipment in the case of heat pumps.
Existing heat strips may be left intact when replacing a straight-cool system as long
as the air-handler and condensing unit are replaced and properly matched.



CENTRAL AIR CONDITIONING (continued)

If the condenser unit and evaporator coll are repiaced, but the air handier is not, FPL
will pay the incentive, provided that the condenser unit/evaporator coll combination is

currently listed/rated by Air-Conditioning & Refrigeration instiiute (ARI).
Replacement of a major component is not considered an eligible installation.

The new equipment must have enough capacity to provide the cooling requirements
of the structure at summer design conditions.

All equipment installed must be new and cannot be refurbished or have been
previously installed or used.

Each heat pump installation must be an ARI-rated combination.

Multi-speed or multi-compressor condensing units and multi-condensing unit systems
are not eligible to participate in this program.

Installed equipment combinations must be listed in the latest ARI directory of certified
HVAC equipment. The ARI manual page and edition must be written on the FPL
incentive certificate, and a copy of the ARI page, with the equipment highlighted, must
accompany certificate. Should the equipment be & new release, the ARI reference
number along with supporting documentation should be submitted for consideration.
FPL will verify, using the latest available ARI updates, that the equipment ratings are
ARI approved. The incentive will not be processed uniess the equipment ratings have
been confirmed by ARI. Equipment that has been delisted because the model is no
longer in production will be allowed if listed in either of the previous two editions of the
ARI directory.

The A/C filters must be easily accessibie, and their location must be sh:own to the
customer.

The complete system, including any supplemental devioes, shall be listed by
Underwriters Laboratories or another nationally recognized testing organization in
accordance with U.L. standards. :

For installations over 6000 BTUH greater the existing units, a heat load
calculation supporting the increase in size will be required. This applies whether the
new system is a single unit or multi-zone system. The incentive will be paid on the
size installed if supported by the heat load calculations. A



CENTRAL AIR CONDITIONING (continued)

lfthsoenmuyuunhmummnmmmmwbuﬂydidnol
havecemmldrmm.ﬂnnlhwbdmmhmmm.
will be required to be submitted with the incentive certificate.

WhenmeomnngwwmwquﬂnmewhdtomcFPL
On-Call (Load Management) system, the contractor should disconnect the FPL low
voltage wire from the existing thermostat ciroult and reinstall this wire in the new
thermostat circuit. The contractor must check the box on the FPL incentive certificate,
labeled "REPLACED ON-CALL WIRE®. If the contractor is unsure on how to
reconnect the On-Call circuit, he should contact the local On-Call Dealer
Representative for further instructions or call 1-800-232-2050.

FPL will pay the proper incentive for an instaliation in which the air handler/coll and
condensing units are replaced at different times if:

- the first component was instalied on or after the approval date of these
standards;

- both components were replaced within a 12-month period;

the new combination is listed in the current ARI directory of certified
equipment at the time of the installation of the last component. The ARI rating in
effect at the time of instaliation of the last component is the one which will
apply, and must meet the FPL incentive SEER requirements.

Specific Requirements - Electric Resistance Heat Strips

- ThekWofrophoununhutoubod\otﬁdmtbOMMMdmoodglml
heat strips. If heat strips were not originally provided, or larger heat strips are
being installed, then a heat load calculation must be submitted. Oversized heat
strips may result in denial of incentive payment.

Mostagu,wllhlhoﬁmmmmh.dmmdﬂnumﬂning
stage(s) dedicated to the supplemental heat stripe.

- mwmmmmnmmmwuwr
thannocesmytomutthom'lhﬂbllltdldmtunpomum.
Oversized heat strips may result in denial of incentive payment.



CENTRAL AIR CONDITIONING (continued)
Incentive Processing

Incentive amounts will be determined directly from the appropriate incentive payment
schedule as shown in Appendix A.

Incentive amounts will be deducted from the installed price as shown on the
installation contract and the customer will pay only the difference.

Contractors shall compilete the Residential Central Alr Conditioner & HRU
Incentive Certificate as follows:

L4

Complete customer and contractor information sections:

Enter the information requested for the existing equipment:
- Type of system (central, wall units or none)
A/C BTU's

- Heating type
- Resistance Heat kW (if existing resistance heating)

Entar the information requested for the new eguipment:

Is the existing system a multizone system (more than one unit)? If so, check yes
andontarlhanumberofupnnhmﬂlhlnoﬂlumm

- Enter the brand name of the new system.

- Enter the ARI manual edition and page number on which the equipment
combination to be instalied appears.

- Enter the model numbers of the components according to how they are listed in
the ARI manual (for example, outdoor unit and indoor unit, outdoor unit and indoor
coil, etc.) Attach copy of ARI page with unit highlighted.

- List accessories required for SEER rating.

- Check either the heat pump or straight cool box.

- Enter the A/C BTU's and SEER for the new cooling system.

- Enter the following for the new heating system:
*  Heating type
e  Electric Resistance kW, if heat strips are instalied
. Heating BTU’s and COP (or HSPF) if & heat pump s installed.

- Check appropriate box for hard start kit instaliation.
- Fill in manufacturer's recommended refrigerant pipe sizes.
- Enter installed cost of central air conditioner.



- Complete section on heat recovery if a unit was installed. See Residential Heat
Water Heating Trade Ally Standards for details.
Enter the brand name of the HRU system.

Entorthomuknunﬂcm
Enter the Net Super Heat Recover (NSHR).
Enter total cost of HRU instaliation.

{

- Complete FPL Incentive Information.
- Enter the total HVAC system and HRU cost (before subtracting the FPL incentive).

- Enter the FPL Incentive Amount(s) from the Incentive Payment Schedule(s)

provided in Appendix A.
- Enter the amount due by the customer.
- Have the customer sign and date the certificate in the spaces provided.

If the customer already was connected to FPL's On-Call (Load Management) system, the
low voltage wire should have been reconnected to the themmostat circuit of the new
system. The contractor must check the box indicating whether the On-Call wire was
reconnected or not.

Mail the certificate to the FPL office serving the area where the customer resides.

- FPL reserves the right to verify each installation for which a Residential Central Air
Conditioner & HRU Incentive Certificate has been submitted.

- FPL will be the final judge of whether the requirements of the Residential & Room Air-
conditioning Program have been met.

ROOM AIR CONDITIONERS

Equipment Eligibility

- Al instaliations must be in compliance with all local, state and national codes
pertaining to the installation and operation of HVAC equipment.

- Al units are to be air-cooled.
- Replacement of a major component is not considered an eligible installation.

- Al equipment instalied must be new and cannot be refurbished or have been
previously installed or used.



ROOM AIR CONDITIONERS (continued)

Each room air conditioner should be listed in the cument or previous edition of THE
DIRECTORY OF CERTIFIED ROOM AIR CONDITIONERS published by Association of
Home Appliance Manutacturers (AHAM). Minimum EER ratings are given below:

Capacity Btuh Minimum EER rating
<7,999 8.8
8,000-20,000 9.3
>20,000 8.8

The EER rating shown on the energy efficiency rating label (ENERGY GUIDE), on the
room air conditioner should agree with the AHAM rating and can be used on the incentive

certificate.

The room air conditioner shall be listed by Underwriters Laboratories or another nationally
recognized testing organization in accordance with U.L. standards.

Incentive Processing

The customer fills out the rebate certificate for room air conditioner. Rebate certificates
are available at either place of purchase or by calling 1-800-DIAL FPL (1-800-342-5375).

The rebate certificate process is as follows:
- Enter customer information.
- Check appropriate box for size of unit.

- Check appropriate box for EER rating and incentive amount. See Appendix B for
incentive amounts.

- Sign rebate certificate and send to FPL for payment along with original invoice and/or
sales receipt showing model number, efficlency rating (EER), purchase price, and
place and date of purchase. Also inciude original or copy of energy efficiency rating
label (ENERGY GUIDE).

FPL reserves the right to verify each instaliation for which a Residential Room Air
Conditioner Rebate Certificate has been submitted.

FPL will be the final judge of whether the requirements of the Residential & Room Air-
conditioning Program have been met.



REPORTING REQUIREMENTS

All program charges such as Payroll & Benefits, Material and Supplies, Outside
Services,Advertising,Vehicles Other and incentives Costs shall be reported by both: the
Energy Conservation Cost Recovery True-Up and Projections, specifically through
Schedules CT-2 and C-2 respectively.






[RESIDENTIAL HVAC

STRAIGHT COOL & HEAT PUMPS - AIR COOLED
INCENTIVE PER PARTICIPANT

] SEER SEER SEER SEER SEER SEER SEER SEE
SIZE BTUH ROM 110 11.5 120 125 13.0 13.5 140 145
0 11.4 119 12.4 12.9 13.4 13.9 14.4 >14.

FROM__ 1O
9000 14999 $42 $62 $85 s110 S138 $169 $204 $242
15000 20999 $2 3§17 S165  $207  $253  $305  $363
21000 $83  $124  S170  $20  $276  $338 407 S48
27000 $104  $155  §212  S275 S35  $422  S509  $405
33000 $125 186  $254  S30 414 $507  S6l  $726
39000 146 S217  $297  $385 S48 S 712 S84
45000 $166  $248  $339  S440  $s52  Se76 _ s8la
51000 $167 $279  s381  sa95s  sa20  s7e0[ SEENOTEN
57000 $22  $316 s 5% 00 $aso
=3 EER
fROM 100 105 110 115 120
1O___104 109 14 N9 2

6o | s sl sssi

NOTE1  EQUIPMENT MAY NOT BE PRESENTLY AVAILABLE IN THIS RANGE.

Appendix A
Page 1 0f 2



RESIDENTIAL HVAC

STRAIGHT COOL & HEAT PUMPS - WATER SOURCE
INCENTIVE PER PARTICIPANT

EER
SIZE BTUH FROM 115 120 125
o) 1.9 124 129

$97 $120
T s181
$1583 $194 $241
$191 $243 $301

$229 $292 $361
$267 $340 $421
$305 $389 $482
$343 $437 $542
$388 5494 $612

5183 9273 9374 $610 $748

NOTES: 1) EQUIPMENT MAY NOT BE PRESENTLY AVAILABLE IN THIS RANGE
2) DOES NOT INCLUDE GROUND SOURCE HEAT PUMPS

Appendix A
Page 2 of 2






RESIDENTIAL HVAC

ROOM AIR CONDITIONERS & HEAT PUMPS
INCENTIVE PER PARTICIPANT

EER EER ER
%0 95 100 105 1o
9.4 9.9 10.4 10.9 11.4
T US8 s0 Gs W o
A WeT SR e alle T s
NOTE2  $42 62  s83 g8
NOTE 2
NOTE 2
$39
$44
$49
_ $82
23000 24999 $92  $143 $200
25000 27999 $101 $158
28000 35000 $120 $188
NOTES: 1) EQUIPMENT MAY NOT BE PRESENTLY AVAILABLE IN THIS RANGE
2) NO REBATE GIVEN FOR THIS RANGE.
Appendix B
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Program Objective

The objective of the Duct System Testing and Repair Program is 1o reduce coincident
peak electrical demand and energy use through air leak site identification in air
conditioning duct systems and repair of those air leaks by qualified contractors.

Customer Eligibility

The program shall be available to FPL small commercial and residential customers
who meet the following criteria:

The building must be served by an electric air conditioning duct system(s).

The building must provide sufficient access 10 the duct system, such that contractors
can identify leak sites and cost-effectively make repairs.

Customers are not eligible for a duct test if the buliding has had a duct test performed
within the preceding 12 month period.

Duct system repairs must be performed by approved FPL repair contractors to qualify
for conservation incentives except for exempt govemmental entities.

The building will qualify for a duct system repair incentive(s) only for those repair
recommendations made through an FPL duct system test.

Customers are eligible for a duct system repair incentive(s) based on the number of
air handler units in the home.

The customer agrees to pay $30 for the duct system test when one air handler unit is
present at the building. An incremental cost of $15 is charged for each additional air

handler system.
Building must be one year old oroldortommmmntuﬂng and repair.



Trade Ally Eligibllity

Each mwrmmwwmdewlbommmg
and repair must attend a specified training course in testing and repair.

Repair contractor must sign and comply with FPL's duct system repair contract.

Contractor and repairs must comply with all national, state and local codes and
ordinances.

Repair contractor must agree to repair all cost effective leak sites identified by duct
system test on the duct system repair workshest.

Repair contractor must resoive, prior to repairs, any differences between contractor
and customer over recommendations made by FPL and or testing contractor.

Contractor must correct any deficiency in the duct system repair identified by the FPL
inspection within 10 working days.

It is the contractor's responsibility to obtain repair approval from dwelling owner or
designee, prior to performing repairs.

Equipment Eligibility
No equipment required.

Participation Requirements

Duct testers must perform a combustion appliance safety test for all dwellings with a
combustion appliance (i.e., an appilance that employs direct combustion of its fuel
source) and notify customer of any deficiency (les) that are identified.

Duct system repairs or enhancements do not qualify for duct system repairs when
they are required by state or local codes.

FPL reserves the right to verify each installation for which a Watt-Saver certificate(s)
has been submitted.

FPL will bethe final judge of whether the requirements of the duct system testing and
repair program have been met.




Incentive Processing

When an eligible customer requests a duct system test, FPL assigns the work to the
duct tester.

The duct tester or designee arranges with the customer for testing to be performed.
The FPL duct system test incentive is deducted from the testing expenase at the time
the test is performed. The customer is responsible to pay the balance of the test cost,
as specified on the duct system test agresment.

Duct repair Watt-$Saver certificates will be issued by the duct tester to those customers
who qualify for a repair incentive(s). The amount of the duct system repair incentive
(Watt-Saver Certificate) is based on the estimated repair time in accordance with the
repair incentive schedule for cost-effective repairs (See Appendix A). The duct tester
signs and dates the Watt-$Saver certificate when it is issued to the customer.

At the time a Watt-$Saver certificate is issued by the duct tester, he/she supplies the
customer with a copy of FPL's list of Participating independent Repair Contractors. If
customer was referred to FPL for a duct system test by a repair contractor, a list will
only be supplied upon customer request. __

When the repairs have been completed, the customer signs, dates and gives the
Watt-Saver(s) certificate to the repair contractor as partial payment for the repalr. The
repair contractor collects the remaining balance of the repair cost from the customer.

Upon satisfying all of the program requirements, the contractor will be paid an
incentive.

The repair contractor completes the Watt-Saver certificate(s) and then forwards the
certificate(s) to FPL for payment and/or inspection validation.




Reporting Requirements

All program charges such as Payroll & Benefits, Material and Supplies, Outside
Services, Advertising, Vehicles, Other, and incentives Costs shall be reported by both
the Energy Conservation Cost Recovery True-Up and Projections, specifically through
Schedules CT-2 and C-2 respectively.

Definitions

Duct System: The forced air distribution system that provides conditioned air in
dwellings (includes: supplies, retums, plenums, air handiers, grills and registers).

Duct System Test: Testing that utilizes the “blower door* technology to identify duct
system leaks.

Duct System Repair: Repairs of duct system leak sites identified through the duct
system test.

Duct Tester: An FPL employee or contractor authorized by FPL to perform duct
system tests.

Repair Contractor: A participating independent contractor who is qualified to perform
leak site repairs to duct systems identified through the duct system test.

Duct System Agreement: Form completed during duct system test with customer
agreement.

Duct System Repair Workshest: Form completed during duct system test that
contains detailed drawing of duct system leak sites.

Watt-Saver Certificate: From that is issued after duct system test as duct system
repair incentive.






Duct Repair Incentive Schedule

Estimated Repair FPL Repair
Time Incentive
<1.5 Hr $50
1.6-2.0 $63
2.1-2.5 $75
2.6-3.0 $88
3.1-3.5 $100
3.6-4.0 $113
4.1-4.5 $125
4.6-5.0 $138
5.1-5.5 $150
5.6-6.0 $160
6.1-6.5 $170
6.6-7.0 $180
7.1-7.5 - $190
7.6-8.0 $195

>8.1 $200
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Program Objective

The objective of the Residential Buliding Envelope Program is to reduce electrical
demand and energy usage from air conditioning equipment by encouraging energy
conservation through the installation of qualifying measures.

Customer Eligibllity

The Residential Building Envelope Program is available to all residential customers
with an FPL account who install qualifying buliding envelope measures in their
qualified dwellings located in FPL service territory.

The Residential Building Envelope Program applies to retrofit applicativiis only.

Eligible dwellings must have whole house electric air conditioning. Whole house
air conditioning is defined as either a central system(s) or sufficient window/wall units
to provide cooling to the majority of the living space in the house.

To become eligible for an FPL incentive, the customer must be issued an FPL
WATT-SAVER™ Caertificate prior to the instaliation of the qualifying Residential

Building Envelope Program measure.

In single family dwellings and in multifamily bulidings which do not have
standardized types of dwelling units, each dwelling will be surveyed separately. In
multifamily buildings where there are standardized types of dwelling units, a
representative sample of each type of unit will be surveyed. FPL, not the
Participating Independent Contractor, must qualify the defined community or complex
for program eligibility.

- The Residential Buliding Envelope Program measure must be installed by an FPL
Participating Independent Contractor in accordance with the manufacturer's
local, state and federal housing agencies may, at FPL's discretion, be exempt from
the requirement of having an FPL Participating independent Contractor perform the
installation.

Additions and renovations where building envelope measures must meet codes do
not qualify for a Residential Building Envelope Program incentive uniess qualifying
building envelope measures are instalied above minimum code requirements.

- All installations must be accessible for verification by FPL. Special arrangement is
required with the local office’s Program Supervisor on situations where post
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installation inspection would not be practical.
-  Do-it-Yourself installations do not qualify for an incentive.

- Incentives are only applicable to qualifying Residential Building Envelope Program
measures.

Trade Ally Eligibllity

For the purposes of the Residential Bullding Envelope Program, a trade ally is defined as
a licensed contractor who instalis building envelope measures. To be eligible as an FPL
Participating Independent Contractor, & contractor must sign and comply with FPL's
Demand Side Management Program Contract. In performing the installation of qualifying
Residential Building Envelope Program measures, a Participating Independent Contractor
must:

- resolve prior to the installation any differences with the customer about
recommendations made in the WATT-SAVER™ Caertificate;

- leave a product specification sheet with the customer;

- leave a sample of material (at least 6° x 6°) used in the installation of solar film and
solar screen products with the customer;

- attach product specification sheet to the WATT-SAVER™ Caertificate;

- attach a sample of material (at least 6° x 6°) used in the instaliation of solar film and
solar screen products to the WATT-SAVER™ Certificate;

- immediately corect any deficiency in the conservation product or mechanics of
installation found by the FPL representative, when so advised, regarding but not
limited to, failure to meet Residential Buliding Envelope Program Standards;

- mpwmmw,m.wmmmmmmgtommmlm
of the Residential Building Envelope Program measure.

FPL reserves the right to verify each instaliation for which a WATT-SAVER™ Certificate
has been issued.

FPL will be the final judge of whether the requirements of the Residential Building
Envelope Program have been met. Payment will not be rendered on any WATT-
MVEH“C:MM“WdQWMEWPmm
measure is unacceptable to FPL.



FPL reserves the right to modify or terminate the Residential Buiiding Envelope Program
Standards at any time with ten (10) days written notios to the Participating Independent

Contractors.

Product Eligibility

All qualifying Residential mmmmmmummwmg
to the manufacturer's recommendations and specifications. Additionally, all qualifying
products must have thermal properties and performance characteristics independently
tested using AIMCAL, ASHRAE, ASTM, IWFA, NFRC, or other FPL-approved calculations

and test methods, where appropriate.
Insulation

Incentives apply only to the square footage of the upper level of the qualified
dwelling above air conditioned space. Incentives are available for installations
resulting in an overall thermal resistance of up to R-30.

Ceiling Ingulation - Qualifying celling insulation measures are blown-in (loose
fill), batt, and blanket types.

- Insulation must be instalied as a direct application to the ceiling in an
unconditioned area over the conditioned space.

- Insulation must be installed uniformiy resulting in a minimum R-19 value
throughout the entire area, including scuttisholes. Where space limits
the installation of material required to meet R-19, R-11 will be

acceptable.

- Insulation must be installed in sufficient quantity to increase the overall
thermal resistance of the existing ceiling by a minimum of R-11.

. insulation must not cover soffit or any other type of attic ventilation
system.

- Insulation must have minimum clearance around all recessed
lighting and gas fired appliances as stipulated in state, county, and
local codes.

Mm-mmmth incentive only
whenmohsulauonolcolihghwhﬂm hplldud. Roof insulation will be
considered as any qualifying material plaud or above an moroof

Qualifying roof insulation measures include, but are not limited to, sprayed
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foam or fiber types. Insulation must be installed uniformly resulting in a
minimum value of R-11 over the entire area.

Window Systems

Qualifying windows must be adjacent to the air conditioned space and face any
westerly direction (i.e. northwest, southwest, or west).

Qualifying windows are clear or tinted (shading coefficient 2 0.84) single pane or
clear double pane glass types.

Qualifying windows may be shaded by overhangs that project outward no more than
twice the height of the window.

Window area that is permanently shaded does not qualify for an incentive.

Window area already treated with solar film, solar screens, awnings, shutters, or any
other shading product does not qualify for an incentive.

Qualifying window system measures include, but will not be limited to, solar film,
solar screens, shutters, awnings, and high efficiency replacement windows.

Shading Coefficients for determining product qualification shall be obtained from
manufacturer's literature. For solar film and solar screens, shading coefficients shall
be stated as applied to single pane, clear 1/4 inch glass. For solar screens, the
shading coefficient shall be determined using a profile angle of 30 degrees.

Qualifying window system measures, excluding awnings and shutters, must have a
shading coefficient of 0.45 or less. :

Qualifying window system measures must be permanently fixed.
Solar Film

- must be installed on the inside surface of existing glass and have a
shading coefficient of 0.45 or less.

- mu.thl\fllm.lmw-mmmboappliod
separately.

- mudhannmﬁomuppmﬁmuﬂunm-m-stm.banding.
pinholes, or spots.



——

2 must have & uniform appearance when installed - no streaks, Landing,
pinholes, or spots.

- must be instalied with a border of no less than 1/32 inch and no more
than 1/8 inch between the film edge and the window frame.
- must carry a minimum five year manufacturer's warranty.

. Jalousie, triple pane, frosted, lexan, plexiglass, or plastic windows and
skylights do not qualify for solar film incentive.

Solar Screens

- must be instalied outside of existing glass.

- must have a shading coefficient of 0.45 or less.

- must permanently project shade over the entire glass area.
- must carry a minimum five year manufacturer's warranty.

- Frosted or triple paned windows do not qualify for solar screen
incentives.

Awnings and Shutters

. must permanently project shade over the entire glass area.

- may not contain adjustable siats or louvers.

- must have a length equal to or greater than the glass window/door
height.

- must have a width equal to or greater than the glass window/door width.
- triple pane windows do not qualify for awning and shutter incentives.
Window Replacements

- must be permanently instalied to replace qualifying windows.

- must have a shading coefficient of 0.45 or less.




Participation Requirements

Before installation begins, an FPL WATT-SAVER™ Caertificate must be issued to the
customer. Incentive payments for qualifying Residential Building Envelope Program
measure(s) will be calculated using Appendix A, incentive Payment Determination.
Incentive payments will be limited to the face value of the WATT-SAVER™ Certificate.

The incentive amount must be deducted from the sales contract prior to instaliation. A
WATT-$AVER™ Certificate cannot be exchanged for a cash payment.

When the installation is completed, the customer signs the WATT-SAVER™ and gives it
to the FPL Participating independent Contractor as partial payment for the installation.

Incentive Processing

To become eligible for incentive payment reimbursement from FPL, the Participating
Independent Contractor must:

- complete the PAYEE section of the WATT-SAVER™ Caertificate including the name
of the Company or Contractor, phone number, contractor number, mailing address,
and installation date.

- sign WATT-SAVER™ Certificate

- complete the applicable section(s) on the back of the WATT-SAVER™ Caertificate for
Residential Building Envelope Program measures.

- forward WATT-SAVER™ Caertificate with the appropriate attachments to the local
FPL office for processing.

Reporting Reguirements

All program charges such as Payroll & Benefits, Material and Supplies, Outside Services,
Advertising, Vehicles, Other, and incentives Costs shall be reported in the Energy
Conservation Cost Recovery True-Up and Projection Flings, specifically through
Schedules CT-2 and C-2 respectively.



Definitions
"AIMCAL" is the Association of industrial Metaliizers, Coaters, and Lamin&iors.

*ASHRAE® is the American Society of Heating, Refrigeration and Air Conditioning
Engineers.

*ASTM" is the American Society for Testing and Materials.
*"IWFA" is the Intemational Window Film Association.
*NFRC" is the National Fenestration Rating Council.



Appendix A

Incentive Payment Determination
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Appendix A

Incentive Payment Determination

Incentives for qualifying Residential Building Envelope Program measures will be
determined by:

- For roof systems:

- For window systems, the incentive is 63.6¢ per square foot of qualifying glass area.

Incentives for both roof and window systems will be rounded off to the nearest dollar.
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Customer Eligibiiity Requirements

The Residential Heat Recovery Water Heating Pre to residential dwelli
units that have been served by FPL for at me only elling

All eligible installations must be compieted on or after the approval date of these standards.

All installations of heat recovery units (HRU) must be performed by an FPL Participating
Independent Contractor except for exempt govemmental entities.

Residential dwelling units that have had a HRU previously instalied under this program will
not be eligible for future participation.

The water heater must serve one dwelling unit only (residential rate, single family and single
metered location) except in the case of an attached efficiency or in-law quarters, which if
under the same account as main dweiling, is allowed.

The existing water heater must be an electric resistance water heater, and must not currently
have an associated operational water heating heat pump, or solar water heater.

The dwelling must not currently be participating in the On-Call program for water heating.

The installation of a HRU must be in accordance with the manufacturer's recommendations
and apecifications including refrigerant line sizes and length.

Gnly one HRU installation per dweliing unit wil be eligible to partioipate in this program.

Trade Ally Eligibllity

gaoh FPL Faricipating independent Contractor must enter into a Demand Side Management
Program Contract with FPL.




Trade Ally Eligibility (continued)

FPL Participating Independent Contractors shall tum in all incentive certificates for customers
within 30 days of completing the customer’s instaliation.

An FPL Participating Independent Contractor must be a licensed mechanical air conditioning
contractor in the state of Florida. The contractor must comply with all govemment statues,

codes, ordinances and accepted engineering practices.

Equipment Eligibllity

The new heat recovery water heating system must be a peimanent installation installed by
an FPL Participating Independent Contractor. No lease, rental or other non-permanent

arrangements are eligible.
All HRU water heater installations must comply with local codes and ordinances.

All equipment being installed must be new and cannot be refurbished or previously have
been installed and/or used.

Ratings - All units must be rated according to the Air Conditioning and Refrigeration
Institute’s (ARI) Standard 470-80 with Florida regulatory modifications.

All units must be listed in the latest Directory of Certified Refrigerant Desuperheater Heat
Recovery Unit Water Heaters administered by Association of Refrigerant Desuperheater

Manufacturers Inc. (ARDM).

Approval - Units must be approved by Underwriters Laboratories (U.L.) or by a certified
independent laboratory and meet all local code requirements.

A control means must be provided so that the heat recovery unit can only supply wamm water
to the water system and also prevents over cooling the refrigerant loop.

Installations:

a. Installations must be compieted according to manufacturer’s instructions.

b. Operation and maintenance manual must be presented to resident at time of
installation. »

¢. Water piping between the HRU and storage tank must be limited to a total length
(one way) of 70 linear fest. (SEE NOTE.)

d. Refrigerant piping between the HRU and the condensing unit must be limited to a
total length one way of 25 linear fest with a meximum vertical lift of 20 feet. (SEE
NOTE.)

e. The contractor must verify that the heat recovery unit does not void the warranty
on the customer’s central air conditioning unit or the water heater. An HRU
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instaliation that voids these wamanties is not a qualified installation.

f. Water storage tanks must be equipped with pressure relief vaives.
g. Heat exchanger must have double walls between the refrigerant and potable water.

NOTE: FPLMMW-Mummmpummof
refrigerant piping and water piping. When manufacturer's data is not

available, use existing
StoragoTunk-MhummromMurluuhanm.

mmmmmhmmmwwymmnblbm:
Tank Capacily (Galions)
-2 30

~NOALD -

Installation/Freeze Protection - For freeze protection, the heat exchanger should be installed
within the structure where feasible. if the heat exchanger is located outdoors in an area
subject to freezing temperatures, the HRU shall be supplied with a freeze protection circuit.

Anti-Syphoning Protection - & check vaive or similar component should be installed to
prevent thermosyphoning during non-use of air conditioning units.

Mlmmmmmmwmmumm. with tape sealing all
insulated joints.

All mwstougonnknoonmdodbhoummmnWmunmmmoomcmcy
muimummwmmmemcm.

HRU must be rated to meet or excesd air conditioner size.
mmrmmhummmmmmmm must be
reset to the minimum temperature.

Heawdwamuhdlmmowﬂﬂﬂpluﬂwuwlmnpoﬂngmwmnﬂ
enters the dwelling at a safe temperature.

All pipe mwhﬂmoxpuodtodndumﬂhomm, o be highly resistant to,
ultraviolet (UV) radiation degradation.

______



incentive Processing

lnoenmoamounnwﬂbodmm&wﬁmhmwpamm
schedule provided by FPL.

Incentive amounts will be deducted from the instalied price, be shown on the sales contract
prior to installation, and the customer will pay only the difference.

Iincentive processing is described below :
The Contractor shall :
Complete the Residential Central Air Conditioning & HRU Incentive Certificate as follows:
Complete customer and contractor information sections.

Complete section on heat recovery unit.
- Enter the brand name of the HRU system.
- Enter the model
- Enter maximum A/C tons.
- Enter the Net Super Heat Hm (NSHR).
- Enter the total cost of HRU instaliation.

Complete sections on existing HVAC equipment.

- Type of system (central, wall units or none)

- A/ICBTU's

- Heating type

- Resistance Heat KW (if existing resistance heating)
Complete section on new central HVAC system if installed. See Residential & Room Air
Conditioning Trade Ally Standards for details.

Compilete FPL Incentive information.
- Enter the total HVAC system and HRU cost (before subtracting the FPL incentive).
- Enter the FPL Incentive Amount from the incentive Payment Schedule(s).
- Enter the amount due by the customer.
- Have the customer sign and date the certificate in the spaces provided.

Maumecemmmom.mmmhmmnmm

FPLmumameﬂwtoWMhmmMIWMmINr
Conditioning & HRU Incentive certificate has been submitted.




FPL will be the final judge of whether the requirements of the Residential Heat Recovery
Water Heating Program have been met.

Reporting Requirements

All program charges such as Payroll & Benefits, Material and Supplies, Outside Services,
Advertising, Vehicles, Other, and Incentives Costs shall be reported in the Energy
Conservation Cost Recovery True-Up and Projection filings, specifically through Schedules
CT-2 and C-2 respectively.







RESIDENTIAL HRU-WATER HEATING

WITH A/C CHANGEOUT
INCENTIVE PER PARTICIPANT

MSHR HEHE
A/C SIZE BTUH FROM  50% 60% 70% 80% uﬁ
10 59% % 79% 85% 1

FROM TO

9000 14999 $24 $28 $32 $37 $41
15000 20999 $35 $42 $48 $85 $62
21000 26999 $47 $56 $65 $73 $82
27000 32099 $59 $70 $81 " $103
33000 38999 N $84 $97 $110 $123
39000 44999 $83 $08 $113 $128 $144
45000 50999 $94 $112 $129 $146 $165
51000 56099 $106 $126 $145 $165 $185
57000 65000| $120 $142 $164 $186 $209

RESIDENTIAL HRU-WATER HEATING

WITHOUT A/C CHANGEOUT
INCENTIVE PER PARTICIPANT

A/C SIZEBTUH .|FROM  50% 60% 70% . 80%

TO 59% % 79% % 100%
FROM TO
9000 14999 $17 $20 $23 8§27 $30
15000 20999 $26 $30 $35 $40 $45
21000 26999 $34 $41 $47 $83 $60
27000 32999 $43 $51 89 867 $75
33000 38999 $51 $61 $70 880 $90
39000 44999 $60 7 s&2 3 $105
45000 50999| 569 $81 $04 $106 $120
51000 56999 $77 $91 $106 $120 $135
57000 65000 $87 $103 $119 $136 $152

NOTES: 1) NSHR = NET SUPERHEAT RECOVERY
2) WHERE THE A/C SIZE IS GREATER THAN 65,000 BTUH THE INCENTIVE WILL

BASED ON 65,000 BTUH.
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Flogida Pou‘r & Light Company
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Program Objective

program designed to:

a. Comply with govemmental legislation and Florida Public Service Commission
rules.

b. To encourage customers to participate in the implementation of conservation
Measures, creating less demand for F+. at peak load times.

Customer Eligibility

All residential customers in FPL's service tervitory are eligible to receive this service.
Participation Requirements

This program does not involve participating contractor..
Incentive Procassing

The energy survey helps to determine which practices and measures are most
appropriate for a particular dwelling, and which measures qQualify for FPL incentives.
Watt Saver certificates are issued during the survey for those measures that qualify.

Reporting Requirements

AllpmgramchargusuchuPaymn&Bmm&mm
Services, Advertising, Vohldumdomwcmdhlhombyboﬂlﬂnmmy

Conservation Cost Recovery True-Up and Projections, speocifically through Schedules
CT-2 and C-2 re -






