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This Interconnection, Resale and Unbundling Agreement (the "Agreement"), is made effective as 
of , 199-, by and between GTE Incorporated, with its 
address for purposes of this Agreement at 600 Hidden Ridge Drive, Irving, Texas 75038 
("GTE"), and AT&T , in its capacity as a certified 
provider of local dial-tone service ("AT&T"), with its address for this Agreement at 

(GTE and AT&T being referred to collectively as the 
"Parties" and individually as a "Party"). This Agreement covers services in the state of 

f i  

(the "State"). 

WHEREAS, interconnection between competing Local Exchange Carriers ("LECs") is necessary 
and desirable for the mutual exchange and termination of traffic originating on each LEC's 
network: and 

WHEREAS, the Parties desire to exchange such traffic and related signaling in a technically and 
economically efficient manner at defined and mutually agreed upon points of interconnection; 
and 

WHEREAS, the Parties wish to enter into an agreement to interconnect their respective 
telecommunications networks on terms that are fair and equitable to both Parties; and 

WHEREAS, Section 25 1 of the Telecommunications Act of 1996 (the "Act") imposes specific 
obligations on LECs with respect to the interconnection of their networks, resale of their 
telecommunications services, access to their poles, ducts, conduits and rights-of-way and, in 
certain cases, the offering of certain unbundled network elements and physical collocation of 
equipment in LEC premises; 

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good 
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE 
and AT&T hereby covenant and agree as follows: 

/4 

ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to this Agreement, the Parties will extend certain arrangements to one another within 
each area in which they both operate within the State for purposes of interconnection and the 
exchange of traffic between their respective end user customers, and reciprocal access to their 
poles, ducts, conduits and rights-of-way. This Agreement also governs the purchase by AT&T 
of certain telecommunications services provided by GTE in its franchise areas for resale by 
AT&T, the purchase by AT&T of certain unbundled network elements from GTE, and the terms 
and conditions of the collocation of certain equipment of AT&T in the premises of GTE. This 
Agreement is an integrated package that reflects a balancing of interests critical to the Parties. 
This Agreement will be submitted to the [Public Utilities] [public Service] 

r\ 
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Commission (the “Commission”) for approval. The Parties agree that their entrance into this 
Agreement is without prejudice to any positions they may have taken previously, or may take in 
the future, in any legislative, regulatory, judicial or other public forum addressing any matters, 
including matters related to the same types of arrangements covered in this Agreement. 
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ARTICLE I1 
DEFINITIONS 

I.  

Except as otherwise specified herein, the following definitions shall apply to all Articles 
contained in this Agreement. Additional definitions that are specific to the matters covered in a 
particular Article may appear in that Article. 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

An ''Affiliate" of a Party means a person, corporation or other legal entity that, directly or 
indirectly, owns or controls a Party, or is owned or controlled by, or is under common 
ownership or control with a Party. For purposes of this definition, the term "own" means 
to have a majority ownership interest in, or have voting control of a majority of the 
ownership interests in, such corporation or other legal entity. 

P or "ANI" refers to the number transmitted through the 
network identifying the calling party. 

"Bellcore" means an organization owned jointly by the Bell regional holding companies 
and that may in the future be owned partially or totally by other persons, that conducts 
research and development projects for its owners, including development of new 
telecommunications services. Bellcore also provides certain centralized technical and 
management services for the regional holding companies and also provides generic 
requirements for the telecommunications industry for products, services and technologies. 

" f h m e d k f  . 
U S .  mail is not delivered. 

shall mean Monday through Friday, except for holidays on which the 

''- means Common Language Location Identifier Codes. 

Common'' or "CB" means a high-speed specialized packet-switched 
communications network that is separate (out-of-band) from the public packet-switched 
and message networks. CCS carries addressed signaling messages for individual trunk 
circuits and/or database-related services between Signaling Points in the CCS network 
using SS7 signaling protocol. 

"JXJ is a digital signal rate of 1.544 Mbps. 

"EU" is a digital signal rate of 44.736 Mbps. 

''V or "EMR" means the standard used for exchange of 
telecommunications message information among LECs for billable, unbillable, sample, 
settlement and study data. EMR format is contained in BR-010-200-010 CRIS Exchange 
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Message Record, a Bellcore document that defines industry standards for exchange 
message records. 

‘1- “ refers to all basic access line services, or any other services offered 
to end users which provide end users with a telephonic connection to, and a unique 
telephone number address on, the public switched telecommunications network 
(“WIN”), and which enable such end users to place or receive calls to all other stations 
on the PSTN. 

1.10 

1.1 1 “EIS” or ‘‘P ” means a service that provides 
interconnecting carriers with the capability to terminate basic fiber optic transmission 
facilities, including optical terminating equipment and multiplexers, at GTE’s wire 
centers and access tandems and interconnect those facilities with the facilities of GTE. 
Microwave is available on a case-by-case basis where feasible. 

“ECC means the Federal Communications Commission. 1.12 

1.13 “Guide” means the GTE Customer Guide for CLEC Establishment of Services - Resale 
and Unbundling, which contains GTE’s operating procedures for ordering, provisioning, 
trouble reporting and repair for resold services and unbundled elements. A copy of the 
Guide has been provided to AT&T. 

“Tnterconnection ” means the physical connection of separate pieces of equipment, 
transmission facilities, etc., within, between and among networks, for the transmission 
and routing of Exchange Service and Exchange Access. The architecture of 
interconnection may include collocation andor mid-span meet arrangements. 

“IXC” or ‘I- “ means a telecommunications service provider 
authorized by the FCC to provide interstate long distance communications services 
between LATAs and are authorized by the State to provide long distance communications 
services. 

c 1.14 

1.15 

. .  
1.16 ‘‘ISIN” or ‘‘P ” means a switched network service 

providing end-to-end digital connectivity for the simultaneous transmission of voice and 
data. 

1.17 “ISUE” means a part of the SS7 protocol that defines call setup messages and call 
takedown messages. 

1.18 or “LEC” means any company certified by the Commission to 
provide local exchange telecommunications service. This includes the Parties to this 
Agreement. 
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1.19 ‘‘V ‘ ” or “LERG” means the Bellcore reference customarily 
used to identify NPA-NXX routing and homing information, as well as network element 
and equipment designation. 

‘‘Local’ means traffic that is originated by an end user of one Party and terminates 
to the end user of the other Party within GTE’s then current local serving area, including 
mandatory local calling scope arrangements. A mandatory local calling scope 
arrangement is an arrangement that requires end users to subscribe to a local calling scope 
beyond their basic exchange serving area. Local Traffic does nat include optional local 
calling scopes (Le., optional rate packages that permit the end user to choose a local 
calling scope beyond their basic exchange serving area for an additional fee), referred to 
hereafter as “optional EAS.” 

“MDE” or ‘‘- .’ means the distribution frame used to interconnect 
cable pairs and line trunk equipment terminating on a switching system. 

1.20 

. .  . 
1.21 

. .  1.22 11- ” or “M€!E” refers to an arrangement whereby two LECs jointly 
provide the transport element of a switched access service to one of the LEC’s end office 
switches, with each LEC receiving an appropriate share of the transport element revenues 
as defined by their effective access tariffs. 

“MECAB” refers to the Multiple Exchange Carrier Access Billing (“MECAB”) document 
prepared by the Billing Committee of the Ordering and Billing Forum (“OBF”), which 
functions under the auspices of the Carrier Liaison Committee (“CLC”) of the Alliance 
for Telecommunications Industry Solutions (“ATIS”). The MECAB document, 
published by Bellcore as Special Report SR-BDS-000983, contains the recommended 
guidelines for the billing of an access service provided by two or more LECs, or by one 
LEC in two or more states within a single LATA. 

“MECOD“ refers to the Multiple Exchange Carriers Ordering and Design (“MECOD”) 
Guidelines for Access Services - Industry Support Interface, a document developed by the 
OrderingRrovisioning Committee under the auspices of the Ordering and Billing Forum 
(“OBF”), which functions under the auspices of the Carrier Liaison Committee (“CLC”) 
of the Alliance for Telecommunications Industry Solutions (“ATIS”). The MECOD 
document, published by Bellcore as Special Report SR-STS-002643, establish methods 
for processing orders for access service which is to be provided by two or more LECs. 

‘‘V ” means an Interconnection architecture whereby two carriers’ 
fiber transmission facilities meet at a mutually agreed-upon POI. 

1.23 

1.24 

1.25 

1.26 “W” means the ‘‘P ‘ I ,  the system of telephone 
numbering employed in the United States, Canada, and the Caribbean countries that 
employ NPA 809. 
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1.27 ~'W or ''- " means the point of demarcation between the end 
user's inside wiring and GTE's facilities. 

''V " or "W is also sometimes referred to as an area code. This is 
the three digit indicator which is defined by the "A", "B", and "C" digits of each IO-digit 
telephone number within the NANP. Each NPA contains 800 possible NXX Codes. 

=". A Geographic NPA is associated with a defined geographic area, and all 
telephone numbers bearing such NPA are associated with services provided within that 
geographic area. A Non-Geographic NPA, also known as a 'I- " or 
''%UXQ&" is typically associated with a specialized telecommunications service which 
may be provided across multiple geographic NPA areas. 800,900,700, and 888 are 
examples of Non-Geographic NPAs. 

1.28 

There are two general categories of NPA, 'I- " and "- 

1.29 "W', "NXX', 'I-" or "CO" is the three digit switch 
entity indicator which is defined by the 'ID", "E", and "F" digits of a 10-digit telephone 
number within the NANP. Each NXX Code contains 10,000 station numbers. 
Historically, entire NXX code blocks have been assigned to specific individual local 
exchange end ofice switches. 

" P W  means Point of Interconnection. 1.30 

1.3 1 "Provider" means GTE and "Customer" means AT&T with respect to those services 
performed by GTE pursuant to Article IV and any services for resale or unbundled 
network elements provided by GTE pursuant to Articles V and VI. AT&T shall be 
referred to as Provider and GTE shall be referred to as Customer with respect to those 
services performed by AT&T pursuant to Article IV. 

"PSBE" means Public Safety Answering Points. 

"Rate' means the specific geographic point and corresponding geographic area 
that are associated with one or more particular NPA-NXX Codes that have been assigned 
to a LEC for its provision of Exchange Services. The geographic point is identified by a 
specific V&H coordinate that is used to calculate distance-sensitive end user traffic 
to/from the particular NPA-NXXs associated with the specific Rate Center. 

' ' b d n g h m t  ' 

homing (routing) point for traffic that terminates to Exchange Services provided by the 
LEC that bear a certain NPA-NXX designation. The Routing Point is used to calculate 
airline mileage for the distance-sensitive transport element charges of Switched Access 
Services. Pursuant to Bellcore Practice BR795-100-100, the Routing Point may be an 
end office location, or a "LEC Consortium Point of Interconnection." The Routing Point 
must be in the same LATA as the associated NPA-NXX. 

1.32 

1.33 

1.34 " denotes a location that a LEC has designated on its network as the 
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P 

1.35 ' 
" or "XI?" is the node in the signaling network to which 

informational requests for service handling, such as routing, are directed and processed. 
The SCP is a real time database system that, based on a query from the SSP, perfoms 
subscriber or application-specific service logic, and then sends instructions back to the 
SSP on how to continue call processing. 

''- ' 

databases and receiveiinterpret responses used to provide specific customer services. 

. .  
1.36 " or "W means a Signaling Point that can launch queries to 

1.37 ''- ' 

receives signaling messages, or transfers signaling messages from one signaling link to 
another, or both. 

" or "W means a node in the CCS network that originates and/or 

1.38 ''- " or "SSZ" means the signaling protocol, Version 7, of the CCS 
network, based upon American National Standards Institute ("ANSI'') standards. 

''7 ' 

to route signaling messages among SSPs, SCPs and other STPs in order to set up calls 
and to query databases for advanced services. GTE's network includes mated pairs of 
local and regional STPs. STPs are provided in pairs for redundancy. 

"Subsidiary" of a Party means a corporation or other legal entity that is majority owned 
by such Party. 

1.39 " or "STP" means a packet switch in the CCS network that is used 

1.40 

1.41 ''- " or "SONET" means synchronous electrical ("STS") or 
optical channel ("E") connections between LECs. 

1.42 'I- ' 

origination or termination of traffic to or from Exchange Service customers in a given 
area pursuant to a switched access tariff. Switched Access Services include: Feature 
Group A, Feature Group B, Feature Group D, 800 access and 900 access services. 

" means the offering of facilities for the purpose of the 

1.43 ''- " (including ") means vertical services and switch 
functionalities provided by GTE, including: Automatic Call Back; Automatic Recall; 
Call Forwarding Busy Line/Don't Answer; Call Forwarding Don't Answer; Call 
Forwarding Variable; Call Forwarding - Busy Line; Call Trace; Call Waiting; Call 
Number Delivery Blocking Per Call; Calling Number Blocking Per Line; Cancel Call 
Waiting; Distinctive Ringing/Call Waiting; Incoming Call Line Identification Delivery; 
Selective Call Forward; Selective Call Rejection; Speed Calling; and Three Way 
CallingKall Transfer. 
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1.44 ‘‘- ” means a building or space within a building that serves as an aggregation 
point on a LEC’s network, where transmission facilities and circuits are connected or 
switched. 

F- 
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ARTICLE 111 
GENERAL PROVISIONS 

I.  
or Appendix of this Agreement, in which case the provisions of such Article or Appendix shall 
take precedence, these General Provisions apply to all Articles and Appendices of this 
Agreement. 

7 Except as may otherwise be set forth in a particular Article 

2. 

2.1 

2.2 

2.3 

2.4 

Tam. Subject to the termination provisions contained in this Agreement, the term of this 
Agreement shall be two (2) years from the effective date referenced in the first paragraph 
of this Agreement and shall continue in effect for consecutive one (1) year terms until 
either Party gives the other Party at least ninety (90) calendar days’ written notice of 
termination, which termination shall be effective at the end of the then-current term. 

. .  Except in the case of termination as a result of either 
Party’s default or a termination upon sale, for service arrangements made available under 
this Agreement and existing at the time of termination, those arrangements may continue 
without interruption under (a) a new arrangement voluntarily executed by the Parties; (b) 
standard terms and conditions approved and made generally effective by the Commission, 
if any; or (c) tariff terms and conditions made generally available to all competitive local 
exchange carriers. 

. .  Either Party may terminate this Agreement in whole or in 
part in the event of a default by the other Party; provided however, that the non-defaulting 
Party notifies the defaulting party in writing of the alleged default and that the defaulting 
Party does not cure the alleged default within thirty (30) calendar days of receipt of 
written notice thereof. Default is defined to include: 

(a) A Party’s insolvency or the initiation of bankruptcy or receivership proceedings by 
or against the Party; or 

(b) A Party’s refusal or failure in any material respect properly to perform its obligations 
under this Agreement, or the violation any of the material terms or conditions of this 
Agreement. 

-. Notwithstanding anything to the contrary contained herein, a 
Party may terminate this Agreement as to a specific operating area or portion thereof of 
such Party if such Party sells or otherwise transfers the area or portion thereof. The Party 
shall provide the other Party with at least ninety (90) calendar days’ prior written notice of 
such termination, which shall be effective on the date specified in the notice. 

. .  
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Notwithstanding termination of this Agreement as to a specific operating area, this 
Agreement shall remain in full force and effect in the remaining operating areas. 

. .  Termination of this Agreement, or any part hereof, for any . t .  2.5 
cause shall not release either Party from any liability which at the time of termination had 
already accrued to the other Party or which thereafter accrues in any respect to any act or 
omission occurring prior to the termination or from an obligation which is expressly 
stated in this Agreement to survive termination. 

3. Amendments. Any amendment, modification, or supplement to this Agreement must be 
in writing and signed by an authorized representative of each Party. The term "this Agreement" 
shall include future amendments, modifications, and supplements. 

4. Asgnmmt. Any assignment by either Party of any right, obligation, or duty, in whole 
or in part, or of any interest, without the written consent of the other Party shall be void, except 
that either Party may assign all of its rights, and delegate its obligations, liabilities and duties 
under this Agreement, either in whole or in part, to any entity that is , or that was immediately 
preceding such assignment, a Subsidiary or Affiliate of that Party without consent, but with 
written notification. The effectiveness of an assignment shall be conditioned upon the assignee's 
written assumption of the rights, obligations, and duties of the assigning Party. 

5. 
warrants that he or she has authority to bind the Party on whose behalf he or she has executed 
this Agreement. 

AuhnQ. Each person whose signature appears on this Agreement represents and 

6 .  

6.1 

6.2 

6.3 

Ikpte .  If Customer disputes a billing statement, Customer shall notify Provider in 
writing regarding the nature and the basis of the dispute within thirty (30) calendar days 
of the statement date or the dispute shall be waived. Provider and Customer shall 
diligently work toward resolution of all billing issues. 

-. If any undisputed amount due on the billing statement is not 
received by Provider on the payment due date, Provider may charge, and Customer agrees 
to pay, interest on the past due balance at a rate equal to the lesser of one and one-half 
percent (1 %YO) per month or the maximum nonusurious rate of interest under applicable 
law. Late payment charges shall be included on the next statement. 

Taxes. Provider shall charge and collect from Customer, and Customer agrees to pay to 
Provider, appropriate federal, state, and local taxes, except to the extent Customer notifies 
Provider and provides to Provider appropriate documentation that Customer qualifies for 
a full or partial exemption. 
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Blndtng. This Agreement shall be binding on and inure to the benefit of the . .  7. 
respective successors and permitted assigns of the Parties. P 

8. 
and local statutes, regulations, rules, ordinances, judicial decisions, and administrative rulings 
applicable to its performance under this Agreement. 

p. Each Party shall comply with all federal, state, 

9. 

9.1 

9.2 

Identlficatlon. Either Party may disclose to the other proprietary or confidential 
customer, technical, or business information in written, graphic, oral or other tangible or 
intangible forms ("Confidential Information"). In order for information to be considered 
Confidential Information under this Agreement, it must be marked "Confidential" or 
"Proprietary," or bear a marking of similar import. Orally disclosed information shall be 
deemed Confidential Information only if contemporaneously identified as such and 
reduced to writing and delivered to the other Party with a statement or marking of 
confidentiality within twenty (20) calendar days after oral disclosure. 

Handling. In order to protect such Confidential Information from improper disclosure, 
each Party agrees: 

(a) That all Confidential Information shall be and shall remain the exclusive property of 
the source; 

(b) To limit access to such Confidential Information to authorized employees who have a 
need to know the Confidential Information for performance of this Agreement; 

(c) To keep such Confidential Information confidential and to use the same level of care 
to prevent disclosure or unauthorized use of the received Confidential Information as it 
exercises in protecting its own Confidential Information of a similar nature;. 

(d) Not to copy, publish, or disclose such Confidential Information to others or authorize 
anyone else to copy, publish, or disclose such Confidential Information to others without 
the prior written approval of the source; 

(e) To return promptly any copies of such Confidential Information to the source at its 
request; and 

(0 To use such Confidential Information only for purposes of fulfilling work or services 
performed hereunder and for other purposes only upon such terms as may be agreed upon 
between the Parties in writing. 
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9.3 Exce@mm. These obligations shall not apply to any Confidential Information that was 
legally in the recipient’s possession prior to receipt from the source, was received in good 
faith from a third party not subject to a confidential obligation to the source, now is or 
later becomes publicly known through no breach of confidential obligation by the 
recipient, was developed by the recipient without the developing persons having access to 
any of the Confidential Information received in confidence from the source, or that is 
required to be disclosed pursuant to subpoena or other process issued by a court or 
administrative agency having appropriate jurisdiction, provided, however, that the 
recipient shall give prior notice to the source and shall reasonably cooperate if the source 
deems it necessary to seek protective arrangements. 

9.4 Survival. The obligation of confidentiality and use with respect to Confidential 
Information disclosed by one Party to the other shall survive any termination of this 
Agreement for a period of three (3) years from the date of the initial disclosure of the 
Confidential Information. 

10. 
not be unreasonably withheld or delayed. 

11. The Parties shall cooperate with one another to 
investigate, minimize and take corrective action in cases of fraud. The Parties’ fraud 
minimization procedures are to be cost effective and implemented so as not to unreasonably 
burden or harm one Party as compared to the other. At a minimum, such cooperation shall 
include, when permitted by law or regulation, providing the other Party, upon reasonable request, 
information concerning end users who terminate services to that Party without paying all 
outstanding charges, when that Party is notified that such end user seeks service from the other 
Party. If required, it shall be the responsibility of the Party seeking the information to secure the 
end user’s permission (in the format required by law) to obtain the information. Although in 
most circumstances the end user’s current telephone number may be retained by the end user 
when switching local service providers, if an end user has past due charges associated with the 
account, for which payment arrangements have not been made with GTE, the end user’s previous 
telephone number will not be made available to AT&T until the end user’s outstanding balance 
has been paid. 

12. 

12.1 

!hnsent. Where consent, approval, or mutual agreement is required of a Party, it shall 

. .  . . 

. .  . . Except as provided under Section 252 of the Act with respect 
to the approval of this Agreement by the Commission, the Parties desire to resolve 
disputes arising out of this Agreement without litigation. Accordingly, except for action 
seeking a temporary restraining order or an injunction related to the purposes of this 
Agreement, or suit to compel compliance with this dispute resolution process, the Parties 
agree to use the following alternative dispute resolution procedure as their sole remedy 

h 
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with respect to any controversy or claim arising out of or relating to this Agreement or its 
breach. 

. At the written request of a Party, each Party will appoint a knowledgeable, 
responsible representative to meet and negotiate in good faith to resolve any dispute 
arising under this Agreement. The Parties intend that these negotiations be conducted by 
non-lawyer, business representatives. The location, format, frequency, duration, and 
conclusion of these discussions shall be left to the discretion of the representatives. Upon 
agreement, the representatives may utilize other alternative dispute resolution procedures 
such as mediation to assist in the negotiations. Discussions and correspondence among 
the representatives for purposes of these negotiations shall be treated as confidential 
information developed for purposes of settlement, exempt from discovery and production, 
which shall not be admissible in the arbitration described below or in any lawsuit without 

. .  
12.2 N@xmQm 

the concurrence of all Parties. Documents identified in or provided with such 
communications, which are not prepared for purposes of the negotiations, are not so 
exempted and may, if otherwise admissible, be admitted in evidence in the arbitration or 
lawsuit. 

. .  12.3 Arbltratlon . If the negotiations do not resolve the dispute within sixty (60) days of the 
initial written request, the dispute shall be submitted to binding arbitration by a single 
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration 
Association. A Party may demand such arbitration in accordance with the procedures set 
out in those rules. Discovery shall be controlled by the arbitrator and shall be permitted 
to the extent set out in this section. Each Party may submit in writing to a Party, and that 
Party shall so respond to, a maximum of any combination of thirty-five (35) (none of 
which may have subparts) of the following: interrogatories, demands to produce 
documents, or requests for admission. Each Party is also entitled to take the oral 
deposition of one individual of another Party. Additional discovery may be permitted 
upon mutual agreement of the Parties. The arbitration hearing shall be commenced 
within sixty (60) days of the demand for arbitration. The arbitration shall be held in 
[specify city]. The arbitrator shall control the scheduling so as to process the matter 
expeditiously. The Parties may submit written briefs. The arbitrator shall rule on the 
dispute by issuing a written opinion within thirty (30) days after the close of hearings. 
The times specified in this section may be extended upon mutual agreement of the Parties 
or by the arbitrator upon a showing of good cause. Judgment upon the award rendered by 
the arbitrator may be entered in any court having jurisdiction. 

fhsts. Each Party shall bear its own costs of these procedures. A Party seeking 
discovery shall reimburse the responding Party the costs of production of documents 
(including search time and reproduction costs). The Parties shall equally split the fees of 
the arbitration and the arbitrator. 

12.4 

P 
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13. 
pertaining to the subject matter of this Agreement and supersedes all prior agreements, 
negotiations, proposals, and representations, whether written or oral, and all contemporaneous 
oral agreements, negotiations, proposals, and representations concerning such subject matter. No 
representations, understandings, agreements, or warranties, expressed or implied, have been 
made or relied upon in the making of this Agreement other than those specifically set forth 
herein. 

-. This Agreement constitutes the entire agreement of the Parties 

14. 
responsible for its own expenses involved in all activities related to the subject of this 
Agreement. 

15. 
is either directly or indirectly prevented, restricted, or interfered with by reason of fire, flood, 
earthquake or likes acts of God, wars, revolution, civil commotion, explosion, acts of public 
enemy, embargo, acts of the government in its sovereign capacity, labor difficulties, including 
without limitation. strikes, slowdowns, picketing, or boycotts, unavailability of equipment from 
vendor, changes requested by Customer, or any other circumstances beyond the reasonable 
control and without the fault or negligence of the Party affected, the Party affected, upon giving 
prompt notice to the other party, shall be excused from such performance on a day-to-day basis 
to the extent of such prevention, restriction, or interference (and the other Party shall likewise be 
excused from performance of its obligations on a day-to-day basis until the delay, restriction or 
interference has ceased); provided however, that the Party so affected shall use diligent efforts to 
avoid or remove such causes of nonperformance and both Parties shall proceed whenever such 
causes are removed or cease. 

Expaxs. Except as specifically set out in this Agreement, each Party shall be solely 

Force. In the event performance of this Agreement, or any obligation hereunder, 

16.- -. This Agreement shall be governed by and construed in accordance with 
the domestic laws of the state where the Services are provided or the facilities reside and shall be 
subject to the exclusive jurisdiction of the courts therein. 

17. 
identification only and shall not be considered in the interpretation of this Agreement. 

18. J ' .p ' -. The persons provided by each Party shall be solely 
that Party's employees and shall be under the sole and exclusive direction and control of that 
Party. They shall not be considered employees of the other Party for any purpose. Each Party 
shall remain an independent contractor with respect to the other and shall be responsible for 
compliance with all laws, rules and regulations involving, but not limited to, employment of 
labor, hours of labor, health and safety, working conditions and payment of wages. Each Party 
shall also be responsible for payment of taxes, including federal, state and municipal taxes, 
chargeable or assessed with respect to its employees, such as Social Security, unemployment, 
workers' compensation, disability insurance, and federal and state withholding. Each Party shall 

Headmgs. The headings in this Agreement are inserted for convenience and 

. 
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indemnify the other for any loss, damage, liability, claim, demand, or penalty that may be 
sustained by reason of its failure to comply with this provision. 

19. 

19.1 

19.2 

19.3 

19.4 

Indemnification. Each Party agrees to release, indemnify, defend, and hold harmless the 
other Party from all losses, claims, demands, damages, expenses, suits, or other actions, 
or any liability whatsoever, including, but not limited to, costs and attorney's fees, 
whether suffered, made, instituted, or asserted by any other party or person, for invasion 
of privacy, personal injury to or death of any person or persons, or for losses, damages, or 
destruction of property, whether or not owned by others, proximately caused by the 
indemnifying Party's negligence or willful misconduct, regardless of form of action. 

-. Customer agrees to release, indemnify, defend, 
and hold harmless Provider, its affiliates, and any third-party provider or operator of 
facilities involved in the provision of Services, unbundled network elements or facilities 
under this Agreement (collectively, the "Indemnified Parties") from all losses, claims, 
demands, damages, expenses, suits, or other actions, or any liability whatsoever, 
including, but not limited to, costs and attorney's fees, suffered, made, instituted, or 
asserted by Customer's end users against an Indemnified Party arising from Services, 
unbundled network elements or facilities. Customer further agrees to release, indemnify, 
defend, and hold harmless the Indemnified Parties from all losses, claims, demands, 
damages, expenses, suits, or other actions, or any liability whatsoever, including, but not 
limited to, costs and attorney's fees, suffered, made, instituted, or asserted by any third 
party against an Indemnified Party arising from or in any way related to actual or alleged 
defamation, libel, slander, interference with or misappropriation of proprietary or creative 
right, or any other injury to any person or property arising out of content transmitted by 
Customer or Customer's end users, or any other act or omission of Customer or 
Customer's end users. 

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN 
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR 
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY 
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION, 
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, 
COURSE OF DEALING, OR FROM USAGES OF TRADE. 

. .  . -. Provider's liability, whether in contract, tort or otherwise, shall 
be limited to direct damages, which shall not exceed the pro rata portion of the monthly 
charges for the Services, Unbundled Network Elements or Facilities for the time period 
during which the Services, Unbundled Network Elements or Facilities provided pursuant 
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P 
to this Agreement are inoperative, not to exceed in total Provider's monthly charge to 
Customer. Under no circumstance shall Provider be responsible or liable for indirect, 
incidental, or consequential damages, including, but not limited to, economic loss or lost 
business or profitd, damages arising from the use or performance of equipment or 
sofhvare, or the loss of use of software or equipment, or accessories attached thereto, 
delay, error, or loss of data. In connection with this limitation of liability, the Parties 
recognize that Provider may, from time to time, provide advice, make recommendations, 
or supply other analysis related to the Services, unbundled network elements or facilities 
described in this Agreement, and, while Provider shall use diligent efforts in this regard, 
Customer acknowledges and agrees that this limitation of liability shall apply to provision 
of such advice, recommendations, and analysis. 

v. Neither Party shall have any obligation to defend, indemnify or 
hold harmless, or acquire any license or right for the benefit of, or owe any other 
obligation or have any liability to, the other based on or arising from any claim, demand, 
or proceeding by any third party alleging or asserting that the use of any circuit, 
apparatus, or system, or the use of any software, or the performance of any service or 
method, or the provision or use of any facilities by either Party under this Agreement 
constitutes direct or contributory idringement, or misuse or misappropriation of any 
patent, copyright, trademark, trade secret, or any other proprietary or intellectual property 
right of any third party. 

19.5 

20. 
which shall be deemed an original, but all of which shall together constitute but one and the same 
document. 

F. This Agreement may be executed multiple counterparts, each of 

2 1. 
an offer by Provider for the provision of the products or services described herein. This 
Agreement will be effective only upon execution and delivery by both Parties. 

No. Submission of this Agreement for examination or signature does not constitute 

22. 
writing and shall be deemed to have been received on the date of service if served personally, on 
the date receipt is acknowledged in writing by the recipient if delivered by regular U S .  mail, or 
on the date stated on the receipt if delivered by certified or registered mail or by a courier service 
that obtains a written receipt. Notice may also be provided by facsimile, which shall be effective 
on the next Business Day following the date of transmission. "- " shall mean 
Monday through Friday, except for holidays on which the U. S. mail is not delivered. Any notice 
shall be delivered using one of the alternatives mentioned in this section and shall be directed to 
the applicable address indicated below or such address as the Party to be notified has designated 
by giving notice in compliance with this section: 

Phhxs. Any notice to a Party required or permitted under this Agreement shall be in 
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If to GTE: 

If to AT&T: 

GTE Incorporated 
Attention: 
600 Hidden Ridge, HQ- 
Irving, Texas 75038 
Facsimile number: ~ 

Attention: 

Facsimile number: 

23. 

23.1 I q  ' + nf SewiCp. The characteristics and methods of operation of any circuits, 
facilities or equipment of either Party connected with the services, facilities or equipment 
of the other Party pursuant to this Agreement shall not interfere with or impair service 
over any facilities of the other Party, its affiliated companies, or its connecting and 
concurring carriers involved in its services, cause damage to their plant, violate any 
applicable law or regulation regarding the invasion of privacy of any communications 
carried over the Party's facilities or create hazards to the employees of either Party or to 
the public (each hereinafter referred to as an "Impairment of Service"). 

Resoiutlon ' . If either Party causes an Impairment in Service, the Party whose network or 
service is being impaired (the "Impaired Party") shall promptly notify the Party causing 
the Impairment of Service (the "Impairing Party") of the nature and location of the 
problem and that, unless promptly rectified, a temporary discontinuance of the use of any 
circuit, facility or equipment may be required. The Impairing Party and the Impaired 
Party agree to work together to attempt to promptly resolve the Impairment of Service. If 
the Impairing Party is unable to promptly remedy the Impairment of Service, then the 
Impaired Party may at its option temporarily discontinue the use of the affected circuit, 
facility or equipment. 

23.2 

24. 
pertaining to this Agreement, provision of services, unbundled network elements or facilities 
pursuant to it, or association of the Parties with respect to provision of the services described in 
this Agreement shall be subject to prior written approval of both GTE and AT&T. 

25. 
modifications, orders, and rulings by the Federal Communications Commission and/or the 
applicable state utility regulatory commission to the extent the substance of this Agreement is or 
becomes subject to the jurisdiction of such agency._ Notwithstanding the date set forth in the first 
paragraph of this Agreement, if this Agreement is subject to advance approval of a regulatory 

puhllcltv. Any news release, public announcement, advertising, or any form of publicity 

v. This Agreement shall at all times be subject to changes, 

- 
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agency, this Agreement shall not become effective until five (5) Business Days after receipt by 
the Parties of written notice of such approval. Such date (Le., five Business Days after the 
Parties receive the written notice of approval) shall become the “effective date” of this 
Agreement for all purposes. 

26. 
party hereof shall apply in the interpretation of this Agreement. 

27. 
Agreement to a Section refer to Sections within that same Article. 

-. No rule of construction requiring interpretation against the drafting 

Section. Except as otherwise specified, references within an Article of this 

28. 
of competent jurisdiction to be unenforceable, the rest of the Agreement shall remain in full force 
and effect and shall not be affected unless removal of that provision results, in the opinion of 
either Party, in a material change to this Agreement. If a material change as described in this 
paragraph occurs as a result of action by a court or regulatory agency, the Parties shall negotiate 
in good faith for replacement language. If replacement language cannot be agreed upon within a 
reasonable period, either Party may terminate this Agreement without penalty or liability for such 
termination upon written notice to the other Party. 

kmahl&. If any provision of this Agreement is held by a court or regulatory agency 

29. 
the performance of any of Provider’s duties or obligations under this Agreement. 

Subcontractors. Provider may enter into subcontracts with third parties or affiliates for 

30. 
all applicable laws, rules, regulations or guidelines that subsequently may be prescribed by any 
federal, state or local governmental authority. To the extent required by any such subsequently 
prescribed law, rule, regulation or guideline, the parties agree to modify, in writing, the affected 
term(s) and condition@) of this Agreement to bring them into compliance with such law, rule, 
regulation or guideline. 

-. The terms and conditions of this Agreement shall be subject to any and 

3 1. 
in this Agreement shall grant, suggest, or imply any authority for one Party to use the name, 
trademarks, service marks, or trade names of the other for any purpose whatsoever. 

Trademarksand. Except as specifically set out in this Agreement, nothing 

32. !Kaka The failure of either Party to insist upon the performance of any provision of 
this Agreement, or to exercise any right or privilege granted to it under this Agreement, shall not 
be construed as a waiver of such provision or any provisions of this Agreement, and the same 
shall continue in full force and effect. 
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ARTICLE IV 
INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC 

1. 

1.1 -. This Article governs the provision of internetwork facilities (i.e., 
physical interconnection services and facilities), meet point billing by GTE to AT&T or 
by AT&T to GTE and the transport and termination of Local Traffic between GTE and 
AT&T. The services and facilities described in this Article shall be referred to in this 
Article IV as the "Services." 

1.2 AppuhA,  Service 
Matrix, attached to this Agreement and made a part hereof, sets forth the Services and 
each location in the State where a Service shall be provided (the "Service Locations") and 
the Point of Interconnection ("POI") for such Services. The Parties shall update 
A p p d x d  whenever a new Service or a new Service Location is added to this 
Agreement in accordance with Section 1.3. 

. .  1.3 P. If, during the term of this Agreement, GTE 
desires to provide to AT&T and AT&T desires to purchase from GTE, or AT&T desires 
to provide to GTE and GTE desires to purchase from AT&T, additional services in the 
State, or existing Services in new locations in the State, the Parties shall execute an 
amendment to this Agreement substantially in the form of AppaxhB ' attached to this 
Agreement and made a part hereof, incorporating the additional locations and/or any 
additional terms necessary for the additional services. Upon the effective date of the 
amendment, and continuing through the remaining term of this Agreement, the new 
services shall be deemed part of the Services provided pursuant to this Article and/or the 
new locations shall be deemed part of the Service Locations. 

2. 

2.1 -. Customer agrees to pay to Provider the rates and charges for the 
Services set forth in the applicable appendices to this Agreement. GTE's rates and 
charges are set forth in A p p d ~ C  ' attached to this Agreement and made a part hereof. 

2.2 JUhng. Provider shall render to Customer a bill for interconnection services on a current 
basis. Charges for physical facilities and other nonusage sensitive charges shall be billed 
in advance, except for charges and credits associated with the initial or final bills. Usage 
sensitive charges, such as charges for termination of Local Traffic, shall be billed in 
arrears. Additional matters relating to billing are included in A p p d x G  ' attached to this 
Agreement and made a part hereof. 
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3. 

3.1 -. The Parties shall reciprocally terminate Local Traffic originating on 
each other's networks utilizing either direct or indirect network interconnections as 
provided in this Article IV. Only traffic originated by the Parties' end user customers is 
to be exchanged. Neither Party is to send cellular traffic or traffic of any third party 
unless an agreement specific to that arrangement has been made. 

audits. Either Party may conduct an audit of the other Party's books and records, no 
more frequently than once per twelve (12) month period, to verify the other Party's 
compliance with provisions of this Article IV. Any audit shall be performed as follows: 
(i) following at least ten (10) days' prior written notice to the audited Party; (ii) subject to 
the reasonable scheduling requirements and limitations of the audited Party: (iii) at the 
auditing Party's sole cost and expense; (iv) of a reasonable scope and duration; (v) in a 
manner so as not to interfere with the audited Party's business operations; and (vi) in 
compliance with the audited Party's security rules. 

p. The Parties shall compensate each other for the 
exchange of Local Traffic in accordance with AppemkC ' attached to this Agreement and 
made a part hereof. Charges for the transport and termination of intraLATA toll, optional 
EAS arrangements and interexchange traffic shall be in accordance with the Parties' 
respective intrastate or interstate access tariffs, as appropriate. 

-. GTE will provide tandem switching at GTE access tandems 
for traffic between AT&T and GTE end offices subtending the GTE access tandem, as 
well as for traffic between AT&T and non-GTE end offices subtending GTE access 
tandems. By transporting traffic to a non-GTE end office(s) via a GTE tandem, AT&T 
assumes responsibility for compensation to GTE for all tandem switched traffic between 
AT&T and the non-GTE end office@). This responsibility may be fulfilled either by 
payment by AT&T to GTE for all tandem switched traffic between AT&T and the non- 
GTE end office(s) or by an agreement between AT&T and the non-GTE end office LEC 
pursuant to which GTE is expressly made a third aprty beneficiary and GTE would 
receive compensation from either AT&T or the non-GTE end office LEC, depending 
upon which entity originated the traffic. By transporting traffic to non-GTE end offices 
via a GTE tandem, AT&T assumes responsibility for compensation to the non-GTE end 
office company. GTE will bill AT&T for each minute of use AT&T generates that is 
tandem-switched. The applicable rate for this charge is identified in &pnckCC. 

3.2 

3.3 

. .  3.4 

4. 

4.1 p. Where the Parties mutually agree to directly 
interconnect their respective networks, interconnection will be as specified in the 
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following subsections. The POIs shall be set forth in A p p d ~ A  ' attached to this 
Agreement and made a part hereof. 

4.1.1 Subject to mutual agreement, the Parties may use the following types of network 
facility interconnection. For each POI set forth in A p p d ~ A  ' , the Parties shall 
specify the type of interconnection used at that POI. 

(a) A Mid-Span Fiber Meet within an existing GTE exchange area whereby the 
Parties mutually agree to jointly plan and engineer their facility meet-point at a 
designated manhole or junction location. The meet point is the demarcation 
between ownership of the fiber transmission facility. Each party is individually 
responsible for its incurred costs in establishing this arrangement. 

(b) A Virtual EIS arrangement at a GTE wire center subject to the rates, terms, 
and conditions contained in GTE's applicable tariffs. 

(c) A special access arrangement terminating at a GTE wire center subject to the 
rates, terms, and conditions contained in GTE's applicable tariffs. 

4.1.2 Virtual EIS arrangements are governed by appropriate GTE tariffs. GTE shall not 
permit direct connections (optical patch panel) or cross-connection ("DSX") 
between any Virtual EIS arrangements at the same wire center location. 
However, this Agreement does not preclude AT&T from acquiring GTE special 
access service to connect a Virtual EIS arrangement to a distant GTE wire center 
or connect between Virtual EIS arrangements in different wire centers. 

4.2 hmpmtmn. The Parties agree to the following compensation for internetwork 
facilities, depending on facility type. 

4.2.1 Mid-Span Fiber Meet: GTE will charge special access (flat rated) transport from 
the applicable intrastate access tariff and will rate charges between the POI and 
GTE's interconnection switch. Charges will be reduced to reflect the 
proportionate share of the facility that is used for transport of traffic originated by 
GTE. AT&T will charge flat rated transport to GTE for AT&T facilities used by 
GTE. AT&T will apply charges based on the lesser of; (i) the airline mileage 
from the POI to the AT&T switch; or (ii) the airline mileage from the GTE switch 
to the serving area boundary. 

4.2.2 Virmal EIS: GTE will charge Virtual EIS rates from the applicable GTE tariff. 
AT&T will charge GTE flat rated transport to reflect the proportionate share of 
the facility that is used for transport of traffic originated by GTE. AT&T will 
apply charges based on the lesser of; (i) the airline mileage from the POI to the 
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AT&T switch or (ii) two (2) times the airline mileage from the GTE switch to the 
serving area boundary. 

4.2.3 Special Access: GTE will charge special access rates fiom the applicable GTE 
intrastate access tariff. Charges will be reduced to reflect the proportionate share 
of the facility that is used for transport of traffic originated by GTE. 

4.3 

4.3.1 

4.3.2 

4.3.3 

4.3.4 

4.3.5 

4.3.6 

GTE shall make available to AT&T trunks over which AT&T shall terminate to 
end users of GTE-provided Exchange Services, Local Traffk and intraLATA toll 
or optional EAS traffic originated from end users of AT&T-provided Exchange 
Services. 

AT&T shall make available to GTE trunks over which GTE shall terminate to end 
users of AT&T-provided Exchange Services, Local Traffic and intraLATA toll or 
optional EAS traffic originated from end users of GTE-provided Exchange 
Service. 

AT&T and GTE shall, where applicable, make reciprocally available, by mutual 
agreement, the required trunk groups to handle different traffic types. AT&T and 
GTE agree to work cooperatively to agree on network trunking within sixty (60) 
days following full execution of this Agreement. AT&T and GTE will support 
the provisioning of trunk groups that carry combined or separate Local Traffic and 
intraLATA toll and optional EAS traffic. GTE requires separate trunk groups 
from AT&T to terminate interLATA calls and to provide Switched Access 
Service to IXCs. 

Each Party agrees to route traffic only over the proper jurisdictional trunk group. 
Each Party shall only deliver traffic over the local interconnection trunk groups to 
the other Party's access tandem for those publicly-dialable NXX Codes served by 
end offices that directly subtend the access tandem or to those wireless service 
providers that directly subtend the access tandem. In no event shall either Party 
route Switched Access Service traffic over local interconnection trunks. 

AT&T and GTE will reciprocally provide PLU factors to each other on a 
quarterly basis to identify the proper jurisdiction of each call type that is carried 
over the required trunks. 

Reciprocal traffic exchange arrangement trunk connections shall be made at a 
DS-I or multiple DS-I level, DS-3, (SONET where technically available) and 
shall be jointly-engineered to an objective P.01 grade of service. 

h 
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4.3.7 AT&T and GTE agree to use diligent efforts to develop and agree on a Joint 
Interconnection Grooming Plan prescribing standards to ensure that the reciprocal 
traffic exchange arrangement trunk groups are maintained at consistent P.01 or 
better grades of service. Such plan shall also include mutually-agreed upon 
default standards for the configuration of ail segregated trunk groups. 

4.3.8 Signaling System 7 (SS7) Common Channel Signaling will be used to the extent 
that such technology is available. 

5.  
at the other Party’s end ofice via another LEC’s end office. In addition, neither Party shall 
deliver traffic destined to terminate at an end office subtending the other Party’s access tandem 
via another LEC’s access tandem. Either Party may deliver traffic destined to terminate at the 
other Party’s end office via another LEC’s tandem provided that the Parties have established 
compensation agreement(s) specific to this arrangement. 

. Neither Party shall deliver traffic destined to terminate 

6. Number. 

6.1 NumberAsslenment. Nothing in this Agreement shall be construed to, in any manner, 
limit or otherwise adversely impact AT&T’s right to employ or to request and be 
assigned any NANP number resources including, but not limited to, Central Office 
(NXX) Codes pursuant to the Central Office Code Assignment Guidelines. Any request 
for numbering resources by AT&T shall be made directly to the NANP Number Plan 
Administrator. Except with respect to those areas in which GTE is the NANP Number 
Plan administrator, GTE shall not be responsible for the requesting or assignment of 
number resources to AT&T. AT&T shall not request number resources to be assigned to 
any GTE switching entity. 

6.2 Rate. For purposes of compensation between the Parties and the ability of GTE to 
appropriately apply its toll tariff to its end user customers, AT&T shall adopt the Rate 
Center areas and Rate Center points that the Commission has approved for the incumbent 
LEC and shall assign whole NPA-NXX codes to each Rate Center. 

6.3 -. AT&T will also designate a Routing Point for each assigned NXX code. 
AT&T may designate one location within each Rate Center as a Routing Point for the 
NPA-NXX associated with that Rate Center; alternatively AT&T may designate a single 
location within one Rate Center to serve as the Routing Point for all the NPA-NXXs 
associated with that Rate Center and with one or more other Rate Centers served by 
AT&T within an existing GTE exchange area. AT&T shall use diligent efforts to 
designate at least one Routing Point in GTE’s exchange area for all NPA-NXXs 
associated with GTE’s Rate Centers. 
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. .  6.4 Code. The Parties will comply with code administration requirements as 
prescribed by the FCC, the Commission, and accepted industry guidelines. 

Programming. It shall be the responsibility of each Party to program and update 
its own switches and network systems pursuant to the Local Exchange Routing Guide 
(“LERG) guidelines to recognize and route traffic to the other Party’s assigned NXX 
codes at all times. Neither Party shall impose any fees or charges whatsoever on the 
other Party for such activities. 

6.5 

7. Number. Each Party shall provide the other Party with service provider 
number portability for the purpose of allowing end user customers to change service- 
providing Parties without changing their telephone number. GTE shall provide its 
Service Provider Number Portability Service (“SPNP”) to AT&T using remote call 
forwarding (“RCF”). The GTE rates for SPNP service using RCF are set out in 
A p p a k R  attached to this Agreement and made a part hereof. If AT&T wishes to use 
Direct Inward Dialing (“DID) to provide SPNP to its end users, AT&T may purchase 
DID service from GTE at the wholesale rate set out in A p p m k E  ‘ attached to this 
Agreement and made a part hereof. AT&T shall provide SPNP service to GTE in the 
manner and at the rates specified for AT&T in AppndxR.  

8. 

8.1 

8.1.1 AT&T may establish Meet-Point Billing (“MPB”) arrangements with GTE in 
order to provide Switched Access Services to third parties (or to AT&T if acting 
as an IXC) via a GTE access tandem in accordance with the MPB guidelines 
adopted by and contained in the Ordering and Billing Forum’s MECAB and 
MECOD documents, except as modified herein. 

8.1.2 Except in instances of capacity limitations, GTE shall permit and enable AT&T to 
sub-tend the GTE access tandem($ nearest to the AT&T Rating Point(s) 
associated with the NPA-NXX(s) to/f?om which the Switched Access Services are 
homed. In instances of capacity limitation at a given access tandem, AT&T shall 
be allowed to subtend the next-nearest GTE access tandem in which sufficient 
capacity is available. 

Interconnection for the MPB arrangement shall occur at the POI. 8.1.3 

8.1.4 Common Channel Signaling shall be utilized in conjunction with MPB 
arrangements to the extent such signaling is resident in the GTE access tandem 
switch. 
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8.1.5 AT&T and GTE will use diligent efforts, individually and collectively, to 
maintain provisions in their respective federal and state access tariffs, andor 
provisions within the National Exchange Carrier Association (“NECA”) Tariff 
No. 4, or any successor tariff, sufficient to reflect this MPB arrangement, 
including MPB percentages. 

As detailed in the MECAB document, AT&T and GTE will, in a timely fashion, 
exchange all information necessary to accurately, reliably and promptly bill third 
parties for Switched Access Services traffic jointly handled by AT&T and GTE 
via the meet-point arrangement. Information shall be exchanged in Electronic 
Message Record (“EMR”) format, on magnetic tape or via a mutually acceptable 
electronic file transfer protocol. 

8.1.7 AT&T and GTE shall work cooperatively to coordinate rendering of Meet-Point 
bills to customers. and shall reciprocally provide each other usage data and related 
information at no charge. 

8.1.6 

8.2 

8.2.1 Initially, billing to third parties for the Switched Access Services jointly provided 
by AT&T and GTE via the MPB arrangement shall be according to the multiple- 
bill/multiple-tariff method. 

8.2.2 Subsequently, AT&T and GTE may mutually agree to implement one of the 
following options for billing to third parties for the Switched Access Services 
jointly provided by AT&T and GTE via the MPB arrangement: single-bill/single 
tariff method, single-bill/multiple tariff method, multiple-bill/single tariff method, 
or to continue the multiple-bill/multiple tariff method. Should AT&T prefer to 
change among these billing methods, AT&T shall notify GTE of such a request in 
writing, ninety (90) days in advance of the date on which such change is desired 
to be implemented. 

9. 

9.1. . .  -. The Parties will provide Common Channel Signaling (“CCS”) to 
one another via Signaling System 7 (“SS7”) network interconnection, where and as 
available, in the manner specified in FCC Order 95-187, in conjunction with all traffic 
exchange trunk groups. The Parties will cooperate on the exchange of all appropriate 
SS7 messages for local and intraLATA call set-up signaling, including ISUP and 
Transaction Capabilities Application Part (“TCAP”) messages to facilitate full 
interoperability of all CLASS Features and functions between their respective networks. 
Any other SS7 message services to be provided using TCAP messages (such as data base 
queries) will be jointly negotiated and agreed upon. 
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r- 9.2 7. All SS7 signaling parameters will be provided in conjunction with 
traffic exchange trunk groups, where and as available. These parameters include 
Automatic Number Identification (“ANI”), Calling Party Number (“CPN), Privacy 
Indicator, calling party category information, originating line information, charge 
number, etc. Also included are all parameters relating to network signaling information, 
such as Carrier Information Parameter (“CIF”’), wherever such information is needed for 
call routing or billing. 

9.3 v. Each Party will honor all privacy indicators as required under 
applicable law. 

9.4 -. AT&T must interconnect with the GTE STP(s) serving the 
state in which the traffic exchange trunk groups are interconnected. 

9.5 -. AT&T may choose a third-party SS7 signaling provider 
to transport messages to and from the GTE SS7 network. In that event, that third-party 
provider must present a letter of agency to GTE, prior to the testing of the 
interconnection, authorizing the third party to act on behalf of AT&T in transporting SS7 
messages to and from GTE. The third-party provider must interconnect with the GTE 
STP(s) serving the state in which the traffic exchange trunk groups are interconnected. 

-. In the case where CCS is not available, in band Multi- 
Frequency (“MF”), wink start, E & M channel associated signaling with ANI will be 
provided by the Parties. Network signaling information, such as CIC/OZZ, will be 
provided wherever such information is needed for call routing or billing. 

9.6 
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ARTICLE V 
RESALE OF SERVICES 

The purpose of this Article V is to define the Exchange Services and related Vertical Features 
and other Services (collectively referred to for purposes of this Article V as the “Services”) that 
may be purchased from GTE and resold by AT&T and the terms and conditions applicable to 
such resold Services. Except as specifically provided otherwise in this Agreement, provisioning 
of Exchange Services for resale will be governed by the GTE Customer Guide for CLEC 
Establishment of Services - Resale and Unbundling (the “Guide”), which Guide may be amended 
from time to time by GTE as needed. GTE shall provide reasonable advance notification to 
AT&T of any changes to the Guide. 

2. 

2.1 

2.2 

3. 

3.1 

3.2 

3.3 

Class af Semicc. AT&T will resell to its end user customers the same class of service as 
was or would be provided by GTE to that end user customer, in accordance with State 
requirements. For example, AT&T shall not resell GTE residential service to an end user 
customer for use as a business class of service. 

to Other Cmien.  Services available for resale may not be used by AT&T to 
provide access to the local network as an alternative to tariffed switched and special 
access by other carriers, including, but not limited to; interexchange carriers, wireless 
carriers, competitive access providers, or other retail telecommunications providers. 

-. Orders for resale of Services will be placed utilizing a standard 
Local Service Request (“LSR) form. A complete and accurate LSR (containing the 
requisite end user information as described in the Guide) must be provided by AT&T 
before a request can be processed. 

F. When ordering, AT&T must represent and warrant to 
GTE that it is a certified provider of local dial-tone service. AT&T will provide a copy 
of its Certificate of Operating Authority or other evidence of its status to GTE upon 
request. 

-. A Letter of Authorization (“LOA”) will be required before 
resold Services will be provided in cases in which the subscriber currently receives 
Exchange Service from GTE or from a local service provider other than AT&T. Such 
LOA may be a blanket LOA or such other form as agreed upon between GTE and AT&T, 
provided, however, that AT&T complies with the requirements for a signed LOA from 
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the end user as specified in Section 3.4 when requesting information from GTE end user 
customer accounts. 

3.4 Services. AT&T shall specify each specific GTE Service ordered for each 
AT&T end user customer: Le., GTE will not transfer Services “as is.” GTE will not 
release information to AT&T on GTE end user customer accounts unless AT&T first 
provides a written Letter of Authorization, signed by the end user customer, authorizing 
the release of such information to AT&T. 

3.5 Nonrecumng. AT&T shall be responsible for the payment of all nonrecurring 
charges ( “ ~ )  applicable to resold Services. NRCs applicable to each of the Services 
available for resale are listed in Appen&& 

3.6 P. WhenAT&Thas 
obtained an end user customer from another reseller of GTE services, AT&T will inform 
GTE of the transfer by submitting a standard LSR to GTE. Such LSR must contain the 
code of the displaced reseller, indicating that AT&T has advised the displaced reseller 
that the end user has chosen AT&T as their new local service provider. 

. . .  3.7 w. All charges for Services provided for resale under this 
agreement will be billed to AT&T, including all applicable taxes and surcharges, as well 
as the End User Common Line (“EUCL,”) Charge from GTOC Tariff FCC No. 1. AT&T 
is responsible for payment of charges billed, regardless of any billing arrangement or 
situation between AT&T and its end user customer. 

3.8 Eraud. AT&T assumes responsibility for all fraud associated with its end user customers 
and accounts. GTE takes no responsibility, will not investigate and will make no 
adjustments to AT&T’s account in cases of fraud. 

-. Except for those Services and in those areas where measured rate 
local service is available to end users, monthly billing to AT&T does not include local 
calling detail. 

3.9 

3.10 P . AT&T will provide GTE with a number for referral of 
inquiries from AT&T end user customers. GTE will refer to AT&T all inquiries or other 
calls from AT&T’s end user customers. GTE will also provide AT&T with a number for 
referral of inquiries from GTE end user customers, to which AT&T will refer all inquiries 
or other calls from GTE’s end user customers. 

3.11 Procedures. An overview of the procedures for preordering, ordering, provisioning and 
billing for resold services are outlined in A p p d x G  ‘ , attached hereto and made a part 
hereof. 
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4. 

4.1 

4.2 

5 .  

5.1 

5.2 

-pair. GTE will provide repair and maintenance services to 
AT&T and its end user customers for resold Services in accordance with the same 
standards used for such services provided to GTE end user customers. GTE will not 
initiate a maintenance call or take action in response to a trouble report until such time as 
trouble is reported to GTE by AT&T. AT&T must provide to GTE all end user 
information necessary for the installation, repair and servicing of any facilities used for 
resold Services according to the procedures described in the Guide. 

P. An overview of the procedures for 
maintenance of resold services and additional matters agreed to by the Parties concerning 
maintenance are set forth in A p p d k G .  

. .  p l Y i c -  mKeside. Resold basic Exchange 
Service includes, but is not limited to, the following elements; 

Voice Grade Local Exchange Access Line - includes a telephone number and dial 
tone. 

Local Calling - at local usage measured rates if applicable to the end user 
customer. 

Access to long distance carriers 

Access to GTE Operator Services 

Access to GTE Directory Assistance 

E-91 1 Emergency Dialing 

Access to Special Access Codes - e.g., 800,888,900 

Listing of telephone number in appropriate “white pages” directory; and 

Copy of “White Pages” and “Yellow Pages” directories for the appropriate GTE 
service area 

P. The Services listed on A p p d ~ E  ’ , attached hereto 
and made a part of this Agreement, are available for resale by AT&T. Additional 
regulations, terms and conditions relating to the Services listed on A p p x k E  ‘ canbe 
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5.3 

5.4 

5.5 

5.6 

5.7 

5.8 

5.9 

5.10 

found in the appropriate intrastate local, toll and access tariffs referenced in the third 
column of the rate list attached as A p p d x E  ' and in Article VI11 of this Agreement. 
Terms, conditions and other matters concerning rate applications, technical parameters, 
provisioning capability, definitions and feature interactions contained in such tariffs are 
applicable to the Services offered under this Agreement and are incorporated herein by 
reference. Notwithstanding the foregoing, to the extent that there is a direct conflict 
between the terms, conditions and other matters in such tariffs and any specific provision 
of this Agreement, the terms and conditions in this Agreement shall control. 

Rates. The wholesale rates for all Services available for resale are listed in AppedkE. 

Charges associated with the installation of new services or 
features or changes to existing services or features are identified in A p p d ~ E  ' . No 
discount applies to nonrecurring charges. 

Grandfathered. Services identified in GTE Tariffs as grandfathered in any 
manner are available for resale only to end user customers that already have such 
grandfathered service. An existing end user customer may not move a grandfathered 
service to a new service location. 

rCB. Services provided by GTE to its end users established as an ICB 
(Individual Case Basis) service are available for resale. However, no discount applies to 
ICB Services. 

-. GTE will provide COCOT Line Coin Service or Coin Line Service to 
AT&T for resale in those areas where GTE offers such services in its retail tariff, at the 
rate shown in A p p u k E  . These services will be provided in a nondiscriminatory 
manner; Le., they will be offered to AT&T under the same terms and conditions as they 
are currently provided to others under tariff. 

Acces. GTE retains all revenue due from other carriers for access to GTE facilities, 
including both switched and special access charges. 

-. Access to GTE Operator Services for local and toll assistance (for 
example, call completion, busy line verification and emergency interruption) is included 
as an element of Exchange Services offered for resale. AT&T will be billed in 
accordance with rates included in A p p d d Z  . No discount applies to operator services. 

v. Access to GTE Directory Assistance is included as an element of 
Exchange Services offered for resale. AT&T will be billed in accordance with rates 
included in AppmckE . No discount applies to directory assistance. 
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ARTICLE VI 
UNBUNDLED NETWORK ELEMENTS 

1. 

2. 

2.1 

2.2 

2.3 

Gmxal. The purpose of this Article VI is to define the unbundled network elements that 
may be purchased by AT&T from GTE. Unless otherwise specified in this Agreement, 
provisioning of unbundled network arrangements will be governed by the GTE Customer 
Guide for CLEC Establishment of Services - Resale and Unbundling. Additional 
procedures for preordering, ordering, provisioning and billing of unbundled network 
elements are outlined'in A p p d x G .  

-. There are several separate categories of Network Components that shall be 
provided as unbundled network elements by GTE: 

(a) Network Interface Device or NID 

(b) Loop Elements 

(c) Port Elements 

(d) Transport Elements 

(e) Signaling Elements 

(Q Call-Related Databases 

b. Individual unbundled network c m e n t s  an- pices are identified on e 
attached to this Agreement and made a part hereof, or under the appropriate GTE tariff as 
referenced in this Article. Nonrecurring charges relating to unbundled elements are also 
listed on A p p d i d  . The port element consists of two components, termination and 
usage (Le. minutes of use). Additional switch features may be purchased in bulk at a 
price to be agreed upon by the Parties, or switch features may be purchased individually 
as Services pursuant to Article V. 

P. AT&T may lease and interconnect to whichever 
of these unbundled network elements AT&T chooses, and may combine these unbundled 
elements with any facilities or services that AT&T may itself provide, pursuant to the 
following terms: 

2.3.1 Interconnection shall be achieved via expanded interconnectiodcollocation 
arrangements AT&T shall maintain at the wire center at which the unbundled 
services are resident. 
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3. 

3.1 

3.2 

4. 

4.1 

2.3.2 Each loop or port element shall be delivered to the AT&T collocation 
arrangement over a loop/port connector applicable to the unbundled services 
through other tariffed or contracted options. 

AT&T shall combine unbundled network elements with its own facilities. AT&T 
shall not combine unbundled network elements purchased from GTE to bypass 
GTE’s resale offerings. 

2.3.3 

Network-=:. 

Direct. AT&T shall be permitted to connect its own Loop directly to GTE’s 
Network Interface Device or NID in cases in which AT&T uses its own facilities to 
provide local service to an end user formerly served by GTE, as long as such direct 
connection does not adversely affect GTE’s network. In order to minimize any such 
adverse effects, AT&T shall follow the procedures in Sections 3.1.1 and 3.1.2 below. 

3.1.1 

3.1.2 

When connecting its own loop facility directly to GTE’s NID for a residence or 
business customer, AT&T must make a clean cut on the GTE drop wire at the 
NID so that no bare wire is exposed. AT&T shall not remove or disconnect 
GTE’s drop wire from the NID or take any other action that might cause GTE’s 
drop wire to be left lying on the ground. 

At multi-tenant customer locations, AT&T must remove the jumper wire from the 
distribution block (i.e. the NID) to the GTE cable termination block. If AT&T 
cannot gain access to the cable termination block, AT&T must make a clean cut at 
the closest point to the cable termination block. 

NTD to NTD Connection. Rather than connecting its loop directly to GTE’s NID, AT&T 
may also elect to install its own NID and effect a NID to NID connection to gain access 
to the end user’s inside wiring. 

LooD. 
. .  -. A “Loop” is an unbundled component of Exchange Service. In 

general, it is the transmission facility (or channel or group of channels on such facility) 
which extends from a Main Distribution Frame (“MDF’) or functionally comparable 
piece of equipment in a GTE end office or wire center to a demarcation or connector 
block idat a subscriber’s premises. Traditionally, Loops were provisioned as 2-wire or 
4-wire copper pairs running from the end office MDF to the customer premises. 
However, a loop may be provided via other media, including radio frequencies, as a 
channel on a high capacity feededdistribution facility which may, in tum, be distributed 
from a node location to the subscriber premises via a copper or coaxial drop facility, etc. 
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4.2 v. There are three general categories of loops: 

4.2.1 “2-wire analog voice grade” loops will support analog transmission of 300-3000 
Hz, repeat loop start or ground start seizure and disconnect in one direction 
(toward the end office switch), and repeat ringing in the other direction (toward 
the end user). This loop is commonly used for local dial tone service; 

“4-wire analog voice grade” loops conform to the characteristics of a 2-wire voice 
grade loop and, in addition, can support the simultaneous independent 
transmission of information in both directions; 

4.2.2 

4.2.3 “DS-3” loops will support the transmission of isochronous bipolar serial data at a 
rate of 44.736 Mbps. This DS-3 type of loop provides the equivalent of 28 DS-1 
channels. 

. .  4.3 -. AT&T may also lease 2-wire or 4-wire Loops that have been 
conditioned to transmit the digital signals needed to provide services such as ISDN, 
ADSL, HDSL and DS-1 level signals, subject to the limitations indicated in Sections 4.6 
and 4.7. The price for such conditioned Loops shall be the price for the basic 2-wire or 
4-wire loop, as applicable, that is listed in , plus the applicable charge for the 
special conditioning as provided for in the appropriate GTE intrastate special access 
tariff. Prices for DS-3 grade Loops are the prices set forth in the appropriate GTE 
intrastate special access tariff. 

-. To the degree possible, all transport-based features, 
functions, service attributes, grades-of-service, installation, maintenance and repair 
intervals that apply to the bundled services will apply to unbundled loops. 

’ 

4.4 

4.4.1 

4.4.2 

GTE will not perform routine testing of the unbundled loop for maintenance 
purposes. AT&T will be required to provision a loop testing device either in its 
CO, Network Control Center or in its collocation arrangement to test the 
unbundled loop. GTE will perform repair and maintenance once trouble is 
identified by AT&T. 

All Loop facilities furnished by GTE on the premises of AT&T’s end users and 
up to the network interface or functional equivalent are the property of GTE. 
GTE must have access to all such facilities for network management purposes. 
GTE employees and agents may enter said premises at any reasonable hour to test 
and inspect such facilities in connection with such purposes or, upon termination 
or cancellation of the Loop facility, to remove such facility. 

. .  4.5 -. Where GTE utilizes integrated digital loop carrier (“IDLC”)* 
technology to provision the Loop element, GTE will take the necessary affirmative steps 

/4 
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to provide unbundled Loops. The basic Loop provided will support voice grade services. 
Loop capabilities beyond voice grade (Le., ISDN, ADSL, etc.) will be provided under the 
terms and conditions, and at the prices indicated in Section 4.3. 

* See Bellcore TR-TSY-000008, Digital Interface Between the SLC-96 Digital Loop 
Carrier System and Local Digital Switch and TR-TSY-000303, Integrated Digital Loop 
Carrier (IDLC) Requirements, Objectives and Interface. 

4.5.1 GTE will permit AT&T to collocate digital loop carriers and associated 
equipment in conjunction with collocation arrangements AT&T maintains at a 
GTE wire center for the purpose of interconnecting to unbundled Loop elements. 

4.6 

4.6.1 Before deploying any service enhancing copper cable technology (e.g., HDSL, 
ISDN, etc.) over unbundled 2-wire analog voice grade loops leased from GTE, 
AT&T shall notify GTE of such intentions to enable GTE to assess the loop 
transport facilities to determine whether there are any existing copper cable loop 
transport technologies (e.g., analog carrier, etc.) deployed within the same cable 
sheath that would be interfered with if AT&T deployed the proposed service 
enhancing copper cable technology. If there are existing copper cable loop 
transport technologies already deployed within the same cable sheath, or if GTE 
already has existing near term (within 18 months of the date of facility 
certification) plans to deploy copper cable loop transport technologies that would 
be interfered with as described above, GTE will so inform AT&T and AT&T shall 
not be permitted to deploy such service enhancing copper cable technologies. 
GTE will charge AT&T the applicable Unbundled Local Loop Facility 
Certification Fee. 

4.6.2 If AT&T fails to notify GTE of its plans to deploy service enhancing copper cable 
technology and obtain prior certification from GTE of the facilities, if AT&T's 
deployment of such technology is determined to have caused interference with 
existing or planned copper cable loop transport technologies deployed by GTE in 
the same cable sheath, AT&T will immediately remove such service enhancing 
copper cable technology and shall reimburse GTE for all incurred expense related 
to this interference. 

4.7 

4.7.1 GTE reserves the right to deploy within its network at its sole discretion any and 
all copper cable loop transport technologies. If GTE plans to deploy copper cable 
loop transport technology within a cable sheath in which such technology was not 
previously deployed, GTE will provide notice to AT&T of such planned 
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deployment, indicating all service enhancing copper cable technologies that would 
cause interference with the technology to be deployed, or that would be interfered 
with by the deployment of such technology. Such notice will be provided at least 
ninety (90) days in advance of the planned deployment. If AT&T has deployed 
any technologies within the same cable sheath that would interfere with, or be 
interfered with, by the technology GTE plans to deploy, AT&T shall remove such 
interfering technology. 

4.7.2 If AT&T fails to comply with GTE’s notification and remove the interfering 
technology, and AT&T’s deployment of such technology is determined to have 
actually caused interference with the copper cable loop transport technologies 
deployed by GTE in the same cable sheath, a second notification will be sent to 
AT&T. If AT&T fails to comply with such second notification by immediately 
removing such service enhancing copper cable technology, GTE will take the 
necessary action to isolate the interfering technology from its network. In that 
event, AT&T shall reimburse GTE for all incurred expense related to these 
activities. 

5 .  Port. 

. .  5.1 -. “Port” is an unbundled component of Exchange Service that 
provides for the interconnection of individual loops to the switching components of 
GTE‘s network. In general, it is a line card and associated peripheral equipment on GTE 
end office switch that serves as the hardware termination for the end user’s Exchange 
Service on that switch and generates dial tone and provides the end user access to the 
public switched telecommunications network. Each port is typically associated with one 
(or more) telephone number@), which serve as the end user’s network address. 

l&sdhas. There are two basic types of port services, line-side and trunk-side, each 
of which provide certain types of functions; 

5.2 

5.2.1 Line-side Ports provide the following types of functions; 

On-hook and off-hook detection 
Dial tone 
Digit reception and interpretation (dial pulse or dual tone multi frequency) 
Network call routing to the called telephone number 
Audible ringing and power ringing 
Automatic message accounting ( M A )  recording 
Disconnect detection 
Access to GTE switch based services and functions 

5.2.2 Trunk-side Ports provide the following types of functions; 
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Digit pulsing (DP), dual tone multi frequency (DTMF) and multi frequency (MF) 
Digit reception and interpretation 
Network routing toward terminating telephone number 
Answer detection and supervision signaling 
Access to GTE switch based services and functions 

5.3 a. There are four types of Ports available 
as unbundled network elements; 

5.3.1 “2-wire analog line” Port is a line side switch connection employed to provide 
basic residential and business type Exchange Service. 

5.3.2 “2-wire ISDN digital line” Port is a Basic Rate Interface (BRI) line side switch 
connection employed to provide ISDN Exchange Services. 

5.3.3 “DS-1 digital trunk” Port is a direct inward dialing (DID) trunk side switch 
connection employed to provide the equivalent of 24 analog incoming trunk type 
Exchange Services. 

5.3.4 “4-wire ISDN digital DS-1 trunk” Port is a Primary Rate Interface (PRI) trunk 
side switch connection employed to provide the ISDN Exchange Services 

5.4 Port. Prices for 2-wire analog and DS-1 Ports are listed in AppenhE. 2-wire 
ISDN line side Ports and 4-wire ISDN trunk side Ports shall be provided at a price agreed 
to by the Parties. 

5.5 Semc&a&. To the degree possible, all service attributes, grades-of-service and 
installation, maintenance and repair intervals which apply to the bundled service will 
apply to unbundled Ports. 

. .  6.1 -. Transport is an unbundled component of Exchange Service. In 
general, it is the transmission facility (or channel or group of channels on such facility) 
which extends from a Main Distribution Frame (MDF) or functionally comparable piece 
of equipment in a GTE end office or access tandem to either (i) another MDF or 
functionally comparable piece of equipment in a GTE end office or access tandem, or (ii) 
a meet point with transport facilities of AT&T or another carrier. Transport may be 
provided over a variety of media, including, but not limited to, copper cables, radio 
frequencies or channels on a high capacity facility. 
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6.2 Cateeones/Tvnes. Unbundled transport is provided under rates, terms and conditions of 
the applicable GTE special access tariff or local private line tariff. 

-. SS7 signaling and transport services in support of AT&T’s I .  
local exchange services shall be provided in accordance with the terms and conditions of 

attached to this Agreement and made a part hereof. 

8. 
terms and conditions of GTE’s switched access tariff, GTOC Tariff FCC No. 1, Section 8. 

LlDR. Access to GTE’s LIDB shall be provided in accordance with the rates, 

9. 
accordance with the rates, terms and conditions of GTE’s switched access tariff, GTOC Tariff 
FCC No. 1, Section 8. 

p. Access to GTE’s 800/888 database shall be provided in 

P 
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ARTICLE VI1 

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

1. 
GTE to AT&T, or from AT&T to GTE, and does not retain its original telephone number, the 
Party formerly providing service to the end user will provide, upon request, a referral 
announcement on the original telephone number. This announcement will provide the new 
number of the customer. 

p. When an end user customer transfers service from 

2. 
misdirected repair calls: 

-. The Parties will employ the following procedures for handling 

2.1 

2.2 

2.3 

3. 

3.1 

3.2 

3.3 

The Parties will educate their respective customers as to the correct telephone numbers to 
call to access their respective repair or customer care centers. 

To the extent that the correct provider of service to the customer is identifiable, the 
Parties will refer customers that make misdirected repair calls to the other Party to the 
telephone number provided by the provider of service to that customer. Such referrals 
will be made in a courteous manner and at no charge to the other Party. Communications 
with end users of the other Party during such misdirected calls other than referral to the 
correct number are prohibited. 

The Parties will provide their respective repairhstorner care contact numbers to one 
another on a reciprocal basis. 

. .  -. AT&T will install a minimum of two dedicated trunks to GTE's 
91 1E911 selective routers (Le., 91 1 tandem offices) that serve the areas in which AT&T 
provides Exchange Services, for the provision of 91 1E911 services and for access to all 
subtending PSAPs. The dedicated trunks shall be, at minimum, DSO level trunks 
configured as a 2-wire analog interface or as part of a digital (1.544 Mbps) interface. 
Either configuration shall use CAMA type signaling with multifrequency (MF) tones that 
will deliver ANI with the voice portion of the call. GTE will provide AT&T with the 
appropriate CLLI codes and specifications of the tandem office serving area and the 
10-digit POTS number of each PSAP. 

Jimqmt. If AT&T desires to obtain transport from GTE to the GTE 91 1 selective 
routers, AT&T may purchase such transport from GTE at the rates set forth in GTE's 
intrastate switched access tariff or in GTE's intrastate special access tariff. 

vel of Performance. The Parties will work together to facilitate the 
'prompt, reliable and efficient interconnection of AT&T's systems to the 91 1E911 
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3.4 

3.5 

3.6 

4. 

4.1. 

4.2 

4.3 

4.4 

platforms, with a level of performance that will provide the same grade of service as that 
which GTE provides to its own end users. 

-. It shall be the responsibility of AT&T to ensure that the address of 
each of its end users is included in the Master Street Address Guide (“MSAG”). 

-. GTE and AT&T will work together to develop the process by 
which the 91 1E911 database will be updated with AT&T’s end user 91 1E911 
information. 

-. In situations in which GTE is responsible for maintenance of the 
91 1E911 database and can be compensated for maintaining AT&T’s information by the 
municipality, GTE will seek such compensation from the municipality. GTE will seek 
compensation from AT&T only if and to the extent that GTE is unable to obtain such 
compensation from the municipality. GTE shall charge AT&T a portion the cost of the 
shared 91 1E911 port. 

Bautmg. Each Party shall route traffic for information services (e.g. 900,976, N11, 
weather lines, sports lines, etc.) that originates on its network to the appropriate 
information services platforms connected to the other Party’s network over the 
LocalIIntrdATA trunks. 

kcadhg. The Party on whose network the information services traffic originated (the 
“originating Party”) shall provide the recorded call detail information to the Party to 
whose information platform the information services traffic terminated (the “Terminating 
Party”). 

Ratmg. The Terminating Party shall provide to the Originating Party all rating 
information necessary to bill the information services traffic to the Originating Party’s 
end users pursuant to the Terminating Party’s agreement s with each information 
provider. 

-. The Originating party shall bill and collect such information 
service charges and shall remit the amounts collected to the Terminating Party less: 

(a) a mutually agreed upon fee for providing billing and collection of the information 
service charges; and 

. .  

(b) any uncollectibles reserve, which shall be calculated based on the uncollectibles 
reserve in the Terminating Party’s billing and collection agreement with the applicable 
information services provider; and 
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P 
(c) any customer adjustment provided by the Originating Party. 

m. Nothing in this Agreement shall restrict either Party from offering to its end 
user customers the ability to block the completion of information service traffic. 

>. At AT&T’s request, GTE will provide 

4.5 

5. 
to AT&T directory assistance services and/or operator services pursuant to separate contracts to 
be negotiated in good faith between the Parties. 

6 .  ~. Subject to execution of a separate 
agreement between AT&T and GTE (the “Directories Agreement”), AT&T’s end users’ primary 
listings shall be included in the appropriate GTE white pages directory, as well as GTE’s 
directory assistance database. AT&T’s business end users’ listings also will be included in all 
appropriate GTE “yellow pages” or classified directories and directories will be provided to 
AT&T’s end users in accordance with the Directories Agreement. GTE will also list in the 
information pages of the appropriate white pages directories AT&T’s critical customer contact 
numbers (e.g. business office, repair service, billing) in accordance with the terms and conditions 
in the Directories Agreement. 

. .  . .  

7. w v  T.ine V-. Each Party shall establish procedures whereby its 
operator assistance bureau will coordinate with the operator assistance bureau of the other Party 
to provide Busy Line Verification (“BLV”) and Busy Line Verification and Interrupt (“BLVI”) 
services on calls between their respective end users. Each Party shall route BLV and BLVI 
inquiries over separate inward operator services trunks. Each Party’s operator assistance bureau 
will only verify and/or interrupt the call and will not complete the call of the end user initiating 
the BLV or BLVI. Each Party shall charge the other for the BLV and BLVI services at the rates 
contained in A p p m h E  ’ , or if there is no applicable rate listed in a , at the rates in 
their respective tariffs. 
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ARTICLE VI11 
GENERAL RULES GOVERNING RESOLD SERVICES AND UNBUNDLED ELEMENTS 

1. 
parameters, service availability, definitions and feature interactions, as described in the 
appropriate GTE intrastate local, toll and access tariffs, as referenced in the third column of 
Appendix E (the “GTE Retail Tariff”), apply to retail services made available by GTE to AT&T 
for resale and unbundled network elements provided by GTE to AT&T, when appropriate, unless 
otherwise specified in this Agreement. As applied to services or network elements offered under 
this Agreement, the term “Customer” contained in the GTE Retail Tariff shall be deemed to 
mean “AT&T” as defined in this Agreement. 

2. of CiTF,. 

2.1 

M. General regulations, terms and conditions governing rate applications, technical 

-. GTE‘s general liability, as described in the GTE Retail 
Tariff, does not extend to AT&T’s customers or any other third party. Liability of GTE 
to AT&T resulting from any and all causes arising out of services, facilities, network 
elements or any other items relating to this Agreement shall be governed by the liability 
provisions contained in this Agreement and no other liability whatsoever shall attach to 
GTE. GTE shall be liable for the individual services, facilities or elements that it 
separately provides to AT&T and shall not be liable for the integration of components 
combined by AT&T. 

-. AT&T shall, in its tariffs or other contracts for services 
provided to its end users using services, facilities or network elements obtained from 
GTE, provide that in no case shall GTE be liable to AT&T’s end users or any thiid parties 
for any indirect, special or consequential damages, including, but not limited to, 
economic loss or lost business or profits, whether foreseeable or not, and regardless of 
notification by AT&T of the possibility of such damages and AT&T shall indemnify and 
hold GTE harmless from any and all claims, demands, causes of action and liabilities 
based on any reason whatsoever from its customers as provided in this Agreement. 
Nothing in this Agreement shall be deemed to create a third party beneficiary relationship 
with AT&T’s end users. 

. . .  

2.2 

. . .  2.3 -. GTE is not liable for mistakes that appear in GTE’s listings, 91 1 
and other information databases, or for incorrect referrals of end users to AT&T for any 
ongoing AT&T service, sales or repair inquiries, and with respect to such mistakes or 
incorrect referrals, AT&T shall indemnify and hold GTE harmless from any and all 
claims, demands, causes of action and liabilities whatsoever, including costs, expenses 
and reasonable attorney’s fees incurred on account thereof, by thiid parties, including 
AT&T’s end users or employees. For purposes of this Section 2.3, mistakes and incorrect 
referrals shall not include matters arising out of the willful misconduct of GTE or its 
employees or agents. 
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3.1 Procedures. If AT&T submits an order for resold services or unbundled elements under 
this Agreement in order to provide service to an end user that at the time the order is 
submitted is obtaining its local services from GTE or another LEC using GTE resold 
services or unbundled elements, and the end user notifies GTE that the end user did not 
authorize AT&T to provide local exchange services to the end user, AT&T must provide 
GTE with written documentation of authorization from that end user within three (3) 
Business Days of notification by GTE. If AT&T cannot provide written documentation 
of authorization within such time frame, AT&T must within three (3) Business Days 
thereafter: 

(a) notify GTE to change the end user back to the LEC providing service to the end 
user before the change to AT&T was made; and 

(b) provide any end user information and billing records AT&T has obtained relating 
to the end user to the LEC previously serving the end user; and 

(c) notify the end user and GTE that the change back to the previous LEC has been 
made; and 

pay GTE fifty dollars ($50.00) per affected line to compensate GTE for switching 
the end user back to the original LEC. 

(d) 

3.2 fi. AT&T’s or GTE’s end 
users may request GTE to permit changes of their provider of local exchange services 
only upon end user password-based notification to GTE that the end user wishes to 
change the end user’s provider of local exchange services. In such a situation, GTE will 
not change an end user’s provider of local exchange services without such password 
based notification. 

4. p. AT&T is solely responsible for the payment 
of all charges for all services, facilities and elements furnished under this Agreement, including, 
but not limited to, calls originated or accepted at its or its end users’ service locations. If AT&T 
fails to pay when due any and all charges billed to AT&T under this Agreement, including any 
late payment charges (collectively, “Unpaid Charges”), and any or all such charges remain 
unpaid more than forty-five (45) days after the due date of such Unpaid Charges, GTE shall 
notify AT&T in writing that it must pay all Unpaid Charges to GTE within seven (7) Business 
Days. If AT&T disputes the billed charges, it shall, within said seven (7) day period, inform 
GTE in writing of which portion of the Unpaid Charges it disputes, including the specific details 
and reasons for the dispute, immediately pay to GTE all undisputed charges, and shall pay 
disputed charges into an interest bearing escrow account. If AT&T and GTE are unable, witbin 

n 
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thirty (30) days thereafter, to resolve issues related to the disputed charges, then either AT&T or 
GTE may file a complaint with the Commission to resolve those issues. The Commission may 
direct the release of any or all funds (including any accrued interest) in the escrow account, plus 
applicable late fees, to be paid to GTE and or AT&T. If AT&T fails to pay any undisputed 
Unpaid Charges, AT&T shall, at its sole expense, within five (5) Business Days notify its end 
users that their service may be disconnected for AT&T’s failure to pay Unpaid Charges, and that 
its end users must select a new provider of local exchange services. If AT&T fails to provide 
such notification or any of AT&T’s end users fail to select a new provider of services within the 
applicable time period, GTE will provide local exchange services to AT&T’s end users under 
GTE’s applicable end user tariff at the then current charges for the services being provided. In 
this circumstance, otherwise applicable service establishment charges will not apply to AT&T’s 
end user, but will be assessed to AT&T. GTE may discontinue service to AT&T upon failure to 
pay undisputed charges as provided in this Section 4, and shall have no liability to AT&T or 
AT&T’s end users in the event of such disconnection. 

5. 
pursuant to this Agreement shall not be used by AT&T or its end users for any purpose in 
violation of law. AT&T, and not GTE, shall be responsible to ensure that AT&T and its end 
users use of services, facilities or unbundled elements provided hereunder comply at all times 
with all applicable laws. GTE may refuse to furnish service to AT&T or disconnect particular 
services, facilities or unbundled elements provided under this Agreement to AT&T or, as 
appropriate, AT&T’s end user when (i) an order is issued by a court of competent jurisdiction 
finding that probable cause exists to believe that the use made or to be made of the service, 
facilities or unbundled elements is prohibited by law or (ii) GTE is notified in writing by a law 
enforcement agency acting within its jurisdiction that any facility furnished by GTE is being 
used or will be used for the purpose of transmitting or receiving gambling information in 
interstate or foreign commerce in violation of law. Termination of service shall take place after 
reasonable notice is provided to AT&T, or as ordered by the court. If facilities have been 
physically disconnected by law enforcement officials at the premises where located, and if there 
is not presented to GTE the written finding of a court, then upon request of AT&T and agreement 
to pay restoral of service charges and other applicable service charges, GTE shall promptly 
restore such service. 

-. Services. facilities or unbundled elements provided by GTE 

. .  6 .  -. With respect to measured rate local service or other usage sensitive 
services provided under this Agreement, chargeable time begins when a connection is established 
between the calling station and the called station. Chargeable time ends when the calling station 
“hangs up”, thereby releasing the network connection. If the called station “hangs up” but the 
calling station does not, chargeable time ends when the network connection is released by 
automatic timing equipment in the network. 

7. m. Certain procedures for 
preordering, ordering, provisioning, maintenance and billing and electronic interfaces for many 
of these functions are described in A p p d ~ G  ‘ . All costs and expenses for any new or modified 

. .  . 

P- 
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electronic interfaces AT&T requires that GTE determines are technically feasible and GTE 
agrees to develop will be paid by AT&T. The schedule for implementation of any new or 
modified electronic interfaces will be developed by GTE according to industry standards and will 
be based upon the amount of work needed to design, test and implement the new or modified 
interface. 
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ARTICLE IX 
COLLOCATION 

1. 
necessary for interconnection or for access to unbundled network elements, provided that GTE 
may provide virtual collocation in place of physical collocation, or in some cases deny a 
particular collocation request entirely, if GTE demonstrates that physical collocation, or perhaps 
even virtual collocation, is not practical because of technical reasons or space limitations, as 
provided in Section 251(c)(6) of the Act. GTE will provide such collocation for purposes of 
interconnection or access to unbundled network elements pursuant to the terms and conditions in 
the applicable GTE federal and state collocation tariffs. 

-. GTE shall provide to AT&T physical collocation of equipment 

-. If, on the effective date of this Agreement, AT&T is 2. 
virtually collocated in a GTE premise, AT&T may (i) elect to retain its virtual collocation 
arrangement in that premise or (ii) unless it is not practical for technical reasons or because of 
space limitations, convert its virtual collocation arrangement at that premise to physical 
collocation. If AT&T elects the latter option, AT&T's request shall be treated as a new physical 
collocation request and AT&T shall pay GTE at the applicable tariff rates for construction and 
rearrangement of AT&T's equipment as well as all applicable tariffed physical collocation 
recurring charges. 

. .  
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ARTICLE X 
ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY 

To the extent required by the Act, GTE and AT&T shall each afford to the other access to the 
poles, ducts, conduits and rights of way it owns or controls on terms, conditions and prices 
comparable to those offered to any other entity pursuant to each Parties tariffs andor standard 
agreements. 

IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of the date 
first above written. 

GTE 

BY 

Name 

Title 

Date 

IN'IERCON.ATT 

AT&T 

BY 

Name 

Title 

Date 

x- 1 
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APPENDIX A 

SERVICE MATRIX 

Service Location POI Services 
(identified by tandem (Identified by (identified by ) 

serving area) CLLI code) 
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APPENDIX B 

INTERCONNECTION, TELECOMMUNICAnONS SERVICES 
AND FACILITIES AGREEMENT 

BETWEEN 

AND AT&T 

AMENDMENT NO. __ 

THIS AMENDMENT (herein so called) is made effective as of 
199-, by and between GTE Incorporated ("GE") and AT&T 

("AT&T"). GTE and AT&T are sometimes referred to 
herein collectively as the "Ektk" and individually as a " J ? i Q . "  Either GTE or AT&T may be 
referred to as "Provider" or "Customer" as the context requires. 

WHEREAS, Provider is providing to Customer and Customer is purchasing from Provider those 
Services described in that certain Interconnection, Telecommunications Services and Facilities 
Agreement for the State of by and between GTE and AT&T dated effective as of 

,199- (the "Agwaxnt"); and 

WHEREAS, the Parties desire to amend the Agreement as provided in this Amendment. 

NOW, THEREFORE, in consideration of the terms and conditions contained in this 
Amendment, the Parties agree as follows: 

1.2. Additional Services [if applicable] 

2.1 

2.2 

Provider agrees to provide to Customer and Customer agrees to purchase from 
Provider the following services under the terms and conditions set forth in the 
Agreement and within the service attachment listed below and attached to this 
Amendment: 

Service Attachment - - 

As of the effective date of this Amendment, and continuing through the remaining 
term of the Agreement, 
provided under the Agreement and Service Attachment ___ shall be deemed to 
be a Service Attachment to the Agreement. 

is made a part of the Services 
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2.3 As of the effective date of this Amendment, and continuing through the remaining 
term of the Agreement, Appdcd ' , Service Matrix, to the Agreement is hereby 
deleted and Appdcd ' , Service Matrix, to this Amendment is hereby inserted in 
lieu thereof to reflect the additional Services and related Service Locations. 

3. Service Locations [if applicable] 

3.1 Provider agrees to provide to Customer and Customer agrees to purchase from 
Provider the following Services in the following locations: 

Service Location 
(identified by tandem 

POI 
(identified by - Services 

(identified by Service - 
3.2 As of the effective date of this Amendment, the locations set forth in Section 5.1 

above shall be deemed Service Locations under the Agreement. 

3.3 As of the effective date of this Amendment, and continuing through the remaining 
term of the Agreement, AppdxA , Service Matrix, to the Agreement is hereby 
deleted and AppdxA ' , Service Matrix, to this Amendment is hereby inserted in 
lieu thereof to reflect additional Service Locations. 

4. Interpretation 

All capitalized terms used but not defined herein shall have the meanings ascribed to such 
terms in the Agreement. 

5.  Effect 

Except as modified herein, the Agreement shall remain in full force and effect. 

6. Authority 

Each person whose signature appears below represents and warrants that he or she has the 
authority to bind the Party on whose behalf he or she has executed this Amendment. 
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7. Multiple Counterparts 

This Amendment may be executed in multiple counterparts, each of which shall be 
deemed an original, and all of which shall constitute but one and the same instrument. 

8. No Offer 

Submission of this Amendment for examination or signature does not constitute an offer 
by Provider for the provision of the products or services described herein. This 
Amendment will be effective only upon execution by both Provider and Customer. 

IN WITNESS WHEREOF, the Parties have executed this Amendment on the date or dates 
written below effective as of the date first above written. 

By: 

Name: 

Title: 

Date: 

GTE INCORPORATED 

By: 

Name: 

Title: 

Date: 

NI€RCON.ATI B-3 



INT€RCON.ATT 

APPENDIX C 
RATES AND CHARGES FOR 

TRANSPORT AND TERMINATION OF TRAFFIC 

c-1 



APPENDIX C 

Total Element Long Run incremental Cost ("TELRIC") 

GTE- FLORIDA 
P 

TELRIC /I Contract 
Sllindmonth $/minute Rate3 

(1) LOCAL INTERCONNECTION 
Termina tion of Local Traftic 

Terminaung MOW 
saup 
MOU 
Average MOU 

(2) DEDICATED TRANSMISSION LINKS 
Entrance FaciIi& 

2 Wire Voice 
4 Wire Voice 
DS1 Standard 1st System 
DSl Standard Add'l System 
DS3 Protected, Electrical 
DSl to Voice Multiplexing 
DS3 to DSI Multiplexing 

Voice Facility Per ALM 
DSl Facility Pn ALh4 
DSI Per Termination 
DS3 Facility per ALM 
DS3 Per Termination 

Direct Tnmkcd Transwrt 

/4 

(3) COMMON/SHARED TRANSMISSION FACILITIES 
Transwrt Te- 

Average MOU I Term 
Transoort Facilitv Der Mile 

Average MOU I Mile 

(4) TANDEM SWITCHING 
Tandem Switching 

saup 
MOU 
Average MOU 

REDACTED 



APPENDIX D 
RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCF 
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APPENDIX D 

Total Element Long Run Incremental Cost ("TELRIC") 
Unbundled Network Elements 

GTE- FLORIDA 
r' 

Unbundled Element 

Remote Call Forwardine Feature 
- Simultaneous Call Capability 

Remote Call Forwardine Feature 
- Non-Recumng Charge, p a  Number Ported 

TELRIC I1 Contract 
Sfiindmonth Slmmute Rates 

REDACTED 
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APPENDIX E 
SERVICES AVAILABLE FOR RESALE 
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r' 
Although this Appendix E (1) includes wholesale prices for GTE's calling plans (g& 

discount plans) and grandfathered services and (2) indicates that GTE may make these services 
available at wholesale rates, it is GTE's position that it should not be required to offer these 
services on a wholesale basis. For a discussion of this issue, see the Direct Testimony of GTE 
witness Wellemeyer on resale and avoided costs. 
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PrimeLink 900 Senrice - EstaMiihmentReconnection 

iervice -Transport 
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' -Each AddhonallOO DID 
-FL GTE A13.20 0 Numbmover200 NRC Y N $55.00 $0.00 $55.00 
FL GTE A13.24 6 Numbemover200 MRC Y Y $44.00 $4.95 $39.05 

FL 
FL 

GTE A13.2C 0 DIDReserveNumbers NRC Y N $55.00 $0.00 $55.00 
GTE A13.2C 6 DIDReserveNumbers MRC Y Y $44.00 $4.95 $39.05 

I 
iFL 
FL 

FL 

I Confidential and proprietary 

I 
GTE A13.2q 0 IOD-Firstlotrunks NRC Y N $550.00 $0.00 $550.00 
GTE A13.24 6 IOD-FirstlOtrunks MRC Y Y $308.00 $34.65 $273.35 

IOD-FimtlOtrunks- 
GTE A13.24 0 3-Year Terminalion Charge NRC Y N $6,000.00 $0.00 $6,000.00 
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FL (GTE( A13.14 I 51 IFlexiMe PackaginglCaller ID-Nameand Number- Reisdence I MRC I Y Y $4.77 I $0.541 $4423 
I I I I I  I I I I I i 

Extension Service - Interoffice Channel 
FL GTE AI  3.2 4 - Between Continguous Central offices MRC Y Y $4.20 $0.47 $3.73 
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- 351 - 500 stations 
- 501+ stations 
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FL 
FL 

I $0.00 $100.00 
GTE A13.34 0 VideoConnectAccessPort NRC Y N $100.00 
GTE A13.34 4 VideoConnectAccessPort MRC Y Y $100.00 $11.25 $08.75 
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Restoration of SeMcelBuslness 8 
Seasonal Service EstablahmenM 

.- - 
- _.. ._ 

iidence 
ess 8 Residence 

Iasy Savings Plan for Business 
nWal18 Seconds 
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Over 80 hours, Nighweekend 
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Over 80 hours, Evening 
Over 80 hours, Nighweekend 
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iours, Evening 
iours, Nighmeekend 

10.1-25 hours, NighWeekend 
25.1-50 hours, Day 
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I I I I I I I I I 
Diglal CentraNet Channel Capability: 

IFL IGTEl A12.6 4 -%Voice MRC Y Y $2.00 $0.23 $1.78 
$1 1.09 A12.6 4 ~ B-Voice/CSD MRC Y Y $12.50 $1.41 

A124 4 -&Packet MRC Y Y $100.00 $11.25 
$4.44 A12.d 4 -DPacket MRC Y Y $5.00 $0.56 

- _ _  _ _  
_. ___  

I 
$88.131 

I I I I I I I 
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T-1 Access Install NRC 
Foreign ExchangelFCO 

lidation Access and Control INSTALL NRC 
'referential Hunting, per line 
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i 
j 

36 Months Contract 
FL GTE A12.11 2 2-25Stations MRC Y Y $15.00 $1.69 $13.31 
FL GTE A12.11 2 2550Stations MRC Y Y $25.00 $2.81 $22.19 
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I I  I I I 184 Months Contract 
ins 

A12.1 I] 2 101-200 Stations ' 
2 201-500Stations 

. .  

FL IGTEJ A12.111 2 501-750Stations 
FL IGTEl A12.111 2 751+Stations 

I I 

FL GTEl A12.11 ._<VI _--_-- I I I 
Y Y $65 00 I $7311 $57.69 - 

Y Y $95.001 $10.691 $84.31 

n 

I Y I $ l I O O O I  $12381 $97.63 .. 
FL GTEl A12.11 2) 1 501-750Stations 

MRC Y Y $35.00 $3.94 $31.06 
MRC Y Y $60.00 $6.75 $53.25 
MRC Y Y $75.00 $8.44 $66.56 
MRC Y Y $90.00 
MRC Y Y $105.00 $11.811 

I 

51-100 Static 

FL 
iFL 
IFL 

AddRions or Changes: 
GTE A12.11 0 PerLocation NRC Y N $57.50 $0.00 $57.50 
GTE A12.11 0 Perchange. Ist25Numbers NRC Y N $48.00 $0.00 $48.00 
GTE A12.11 0 Perchange, EachAdd'l. Number NRC Y N $0.80 $0.00 $0.80 

FL 
FL 
FL 

Service Establishment 
GTE A12.11 0 2-25Stations NRC Y N $120.00 $0.00 $120.00, 

NRC Y N $147.00 $0.00 $147.00 
NRC Y N $175.00 $0.00 $175.00 

GTE A12.11 0 2850Stations 
GTE A12.11 0 51-1OOStations 
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. Month-to-Month Contract 
FL GTE A12.11 2 2-25Stations MRC Y Y $25.00 $2.81 $22.19 
FL GTE A12.11 2 26-50Stations MRC Y Y $35.00 $3.94 $31.06 

FL 
FL 

60 Months Contrad 
GTE A12.11 2 51-100Stations MRC Y Y $40.00 $4.50 $35.50 
GTE A12.11 2 101-200Stations MRC Y Y $65.00 $7.31 $57.69 
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I 
FL 
FL 
FL 

I I I I I I 
60 Months Contract 

$1.33 GTE A12.11 6 51-100Stations MRC Y Y $1.50 $0.17 

GTE A12.11 6 201-500Stations MRC Y Y $0.13 $1.05. $1.18 
GTE A12.11 6 101-200Stations MRC Y Y $1.25 $0.14 $1 . l l  

I I 91.151 W .  1 J I $1 .oo 
I MRC I Y Y @ I  nal $0.96 
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\dd*onal Data Link-5 Year 
fide0 Link-Install 
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mnection, Addional 
iipment 
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ion of Mobile Services 
~- ~ ~ 

. ___ 
letwork Usage-All Days 8 p m -9 A m  8 SatBun. - 
IXX ExtaMishment Charge 
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FL 
FL 
FL 

I I  I I I I I I 
k&h&anae 8 InterLATA Private Line Access 

FL GTE 7.7 01 10rden 

FL GTE 7.7 01 IDesigi 
FL GTE 7.7 - I  I 

I I I  

GTE 7.7 4 MubPoint Data Bndging MRC Y Y $5.00 $0 56 $4.44 
GTE 7.7 4 Voice Conferencing Bridging MRC Y Y $5.00 $0.56 34.44 
GTE 7.7 4 Alarm Bridging - Equip. 46-2 wire connections MRC Y Y $66.00 $7.43 $58.58 

1 
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FL IGTEJ 7.7) 01 IHighCapacityDSI (1.544 Mbps)-SpedalAccessLins(first) I NRC I 
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ition, Per Line .. - - 

6 Mo. 
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I 

4x56 or 4x64- __  
A1 2 

I I I I 

I $90.00\ $0.00~ VYU.UI) 
$99.00 - -_- --I ".Am_. .A 

A,.,. ^^ en ,,,, 

I I 
I 

I 

I I I I I  I I I I I 

I I I 

and the Installation per line charge is $26.25. . I I I I I 
The Outside Facility Connection Charge will apply when field work is tequired foi establishdent of a new rfisale SeWiCb. The terms, 
conditions and rates that apply for this work are described in the Codpany's retall local servjce tariffs. 

Footnote: (1) The retail rates above do not include the Carrier 
Access Line Charge (CALC). The ALEC will be responsible for 
the business or residential charge, $6.00 and $3.50. 

I 

I 
Footnote: (5) Pricss contamedin Uus price lrst have been calculated ac/xrdmg to tie formula I I I I I 

(1) retail price. less (2) avoided retail costs Howaver. for a# basic exchbnge accesb - -  

I I  I I I I subiect to the terms and conditions of the nondisclosure a-ereement I I I I I I I 
I I I I I I  I I I I I I 
! I IFootnote : (3) This matrix is subject to Legal and/or Regulatory cdntstraints. I 

I I I 

! 
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APPENDIX F 
PRICES FOR UNBUNDLED ELEMENTS 
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APPENDIX F 

GTR. 
n GTE Florida 

sovice or do in^ (loop or port) 
Initial Service order, per order 
Tranrfa of smice charge. per order 
subrsgumt s m i c c  order, per order 
Customs S m i e  Record Rewareh per request 

InMlhhb n 
unbundled Lmp, per Imp 
unbundled PO* per pon 

Loop Fa& Charge, per order (see Nofc I )  

09/06/96 
04:46 PM 

Page 1 

$47.25 
$16.00 
$24.00 

$5.25 

$10.50 
$10.50 

$62.50 

Nate 1: ' h e  Loop Facility Charge will apply when tield work is required far establishmat of a new 
unbundled Imp service. 
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Total Element Long Run Incremental Cost ("TELRIC") 
Unbundled Network Elements 

GTE- FLORIDA 
f i  

Unbundled Element 

(1) LOCAL LOOPS 
Local Looe 

2 win Loop 
4 win Loop 

v- ac evice 
Baric NID 
12x NID 

(2) LOCAL SWITCHING 
ports 

2 W i n  Basic Port 
DS-1 Port 

End Office Switching 
Originating MOU 

setup 
MOU 
Awaagc MOU 

Tezminat~ng MOU 
S d P  
MOU 
Average MOU 

' TELRIC I1 Contract 
Sllindmonth Slminute Rate3 

REDACTED 



APPENDIX G 
SERVICE ORDERING. PROVISIONING, BILLING AND MAINTENANCE 

The following 
. .  . . .  

1. 
describes the operations support systems that GTE will use and the related functions that are 
available in the short term to AT&T for ordering, provisioning and billing for resold services, 
interconnection facilities and services and unbundled network elements. 

1.1 

. . .  
1.1.1 AT&T will be able to order trunk-side interconnection services a d f a u k m  from 

GTE through a direct electronic interface over the GTE Network Data Mover 
("NDM") in a nondiscriminatory manner. Orders for trunk-side interconnection 
will be initiated by an Access Service Request ("ASR") sent electronically by 
AT&T over the NDM. ASRs for trunk-side interconnection will be entered 
electronically into GTEs Customer Access Management System ("CAMS") to 
validate the request, identify any errors, and resolve any errors back to AT&T. 
CAMS is a family of GTE systems comprised of EXACTiTUF, SOG/SOP, and 
CABS. 

1.1.2 The use of CAMS to support AT&T's requests for trunk-side interconnection will 
operate in the following manner: GTE will route the ASR through its data center 
to one of two National Access Ordering Centers ("NAOC"). The ASR will be 
entered electronically into the EXACTiTUF system for validation and correction 
of errors. Errors will be referred back to AT&T. AT&T then will correct any 
errors that GTE has identified and resubmit the request to GTE electronically 
through a supplemental ASR. GTE then will translate the ASR into a service 
order for provisioning and billing. In order to convert the ASR into a service 
order, GTE personnel must apply the necessary elements to provision the service 
and include the billable elements necessary for GTE to bill AT&T for the services 
provided. This application also requires a determination of the access tandem to 
end office relationships with the service requested. 

At the next system level, translated service orders will be distributed 
electronically through the SOG/SOP systems to several destinations. The 
SOG/SOP system will begin the actual provisioning of the service for AT&T. 
Other GTE provisioning systems are CNAS and ACES. The GTE Database 
Administrative Group ("DBA") and the Special Services Control Center 
("SSCC") will be the two most important destinations at this level. The DBA 
location will identify codes for the appropriate GTE switch in order to provide the 
functions required by the ASR. The SSCC will provide the engineering for the 
facilities over which the services will be handled. Information from these two 

1.1.3 



1.1.4 

1.2 

1.2.1 

1.2.2 

groups (and others) then will be transmitted electronically to GTE's field service 
personnel (Customer Zone Technicians or "CZTs") who will establish the trudcs 
and facilities, thus connecting the GTE facilities to a connecting company, if one 
is required, and to AT&T. GTE's CZTs also will contact AT&T directly to 
perform testing, and upon acceptance by AT&T, will make the necessary entries 
into the GTE system to complete the order. The completed orders then will pass 
to GTE's Carrier Access Billing System ("CABS") which will generate the bill to 
AT&T. The billing process under CABS requires coordination with several other 
systems. 

Billing for transport and termination services cannot be accomplished without call 
records from GTE's central office switches. Records of usage will be generated at 
GTE's end ofice switches or the access tandems. Call usage records will be 
transmitted electronically from GTE's switches through GTE's Billing 
Intermediate Processor ("BIP"). This system will collect the call records, perform 
limited manipulations to the record and transfer them to a centralized data center 
where they will be processed through the Universal Measurement System 
("UMS") to determine the validity and accuracy of the records. UMS also will 
sort the records and send them to the CABS billing system, from which GTE will 
produce a bill and send it to AT&T. 

AT&T will also be able to order services for resale and unbundled network 
elements, as well as interim number portability, directly from GTE through an 
electronic interface. To initiate an order for these services orelements, AT&T 
will submit a Local Service Request ("LSR") from its data center to GTE's Data 
Center using the same electronic NDM interface used for trunk-side 
interconnection. For new entrants that elect not to interface electronically, GTE 
will accommodate submission of LSR orders by facsimile, E-mail, internet or a 
dial NDM arrangement. An LSR is very similar to an ASR, except that it will be 
used exclusively for line-side interconnection requests. GTE will transfer LSRs 
to GTE's NOMC centralized service order processing center electronically. 

Most LSRs will be used either to transfer an existing GTE customer to AT&T or 
to request service for a new customer who is not an existing GTE customer. 
Depending on the situation, different information will be required on the LSR. 
LSRs for a conversion of a GTE local customer to AT&T must include 
information relating to all existing, new and disconnected services for that 
customer, including the customer's name, type of service desired, location of 
service and features or options the customer desires. For service to a new 
customer who is not an existing GTE customer, the LSR must contain the 
customer's name, service address, service type, services, options, features and 
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ALEC data. If known, the LSR should include the telephone number and due 
date/desired due date. 

1.2.3 While AT&T would have its own customer information and the SAGIGTE 
products on tape from GTE, AT&T would not have the due date or new telephone 
number for new customers since that information is contained in GTEs systems. 
Therefore, a process is required to provide this information to AT&T. GTE itself 
does not have uniform access to this information electronically. Until there is 
agreement on electronic interfaces, AT&T has agreed that an 800 number is the 
method that will be used. The 800 telephone number will connect AT&T directly 
to GTEs NOMC service representatives. When AT&T receives a request for 
service from a new local service customer, AT&T will call GTE's NOMC through 
the 800 number, and, while the new customer is on hold, GTE will provide the 
due date for service and the new telephone number for that customer. At the same 
time, AT&T will give GTE the new customer's name, service address and type of 
requested service (e&, R1, B1, etc.). GTE will enter that information into its 
SORCES or SOLAR service ordering systems to be held in suspense until AT&T 
sends the confirming LSR. AT&T will then return to its customer holding on the 
line and provide the due date and new telephone number. 

1.2.4 AAer concluding the telephone call with the new customer, AT&T will complete 
a confirming LSR for the new service and send it electronically to GTEs data 
center for processing. Upon receipt, GTE will match the LSR with the service 
order suspended in GTE's system, and if there is a match, GTE will process the 
LSR. After the LSR is processed, GTE will transmit confirmation electronically 
to AT&T through the NDM that the LSR has been processed, providing a record 
of the telephone number and due date. Of course, GTE cannot hold the LSR in 
suspension forever. Thus, AT&T will be required to submit the confirming LSR 
by 12:OO p.m. each day local time, as defined by the location of the service 
address. If AT&T fails to submit the LSR in a timely manner, the suspended LSR 
will be considered in jeopardy, at which time GTE will assign a new due date 
upon receipt of the delayed LSR for such customer requests and notify AT&T of 
the change. 

1.2.5 Number assignments and due date schedules for services other than single line 
service will be assigned using the standard Firm Order Confirmation ("FOC") 
report sent electronically to AT&T over the NDM, thereby providing a record of 
the newly established due date. An exception would be a multi-line hunt group, 
for which the pilot number will be provided by the 800 number. The other 
numbers then will be provided through the normal electronic confirmation 
process. 
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1.2.6 The processing of specifically requested telephone numbers (called "vanity 
numbers") is as follows. GTE will work with AT&T on a real time interface to 
process vanity numbers while AT&T's customer is still on the line. If a number 
solution can be established expeditiously, it will be done while the customer is 
still on the line. If extensive time will be required to find a solution, GTE service 
representatives will work with AT&T representatives off line as GTE would for 
its own customers. For all of this, the basic tariff guidelines for providing 
telephone numbers will be followed. 

1.2.7 Once the order for line-side interconnection service is established, it is moved for 
provisioning to the next system level. Here, GTE will validate and process the 
LSR to establish an account for AT&T and, if GTE continues to provide some 
residual services to the customer, GTE will maintain a GTE account. In GTE's 
system, GTE's account is called the Residual Account and AT&T's account is 
referred to as the ALEC Account. If any engineering for the service is necessary, 
the account would be distributed to the SSCC. Otherwise, it will be distributed 
for facility assignment. 

1.2.8 With the account established and any engineering and facility assignment 
complete, GTE then will transmit electronically a record to GTE's CZT field 
personnel if physical interconnection or similar activity is required. The CZTs 
will provision the service and then electronically confirm such provision in the 
SOLAWSORCES system when completed. The accounts then will be transmitted 
to GTE's Customer Billing Services System ("CBSS"). Call records for actual 
service provided to AT&T's customers on GTE facilities will be transmitted from 
GTE's switches through some usage rating systems (BIP, UMS), screened and 
eventually delivered to CBSS for the generation of bills. 

1.2.9 CBSS is a different system than CABS, and it is the one that GTE will utilize to 
produce the required bills for resold services, unbundled elements and local 
number portability. CBSS will create a bill to AT&T for resold services and 
unbundled elements along with a summary bill master. Daily unrated records on 
AT&T's accounts also will be generated and transmitted electronically to AT&T. 
CBSS is the same system that generates GTE's own end user bill for GTE local 
and residual services. 

1.2.10 In addition to the LSR delivery process, AT&T will distribute directory assistance 
and directory listing information (together sometimes referred to hereafter as 
"DAiDL information") to GTE's Data Center over the NDM. GTE will sort the 
data containing this information and process it to GTE's directory publication 
company and its directory assistance bureaus. 
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2. 

2.1 !&- 

P 

2.1.1 

2.1.2 

2.1.3 

2.1.4 

INIERCON.ATT 

The maintenance operations support systems which GTE will use for AT&T are 
essentially the same as those GTE uses to provide its own local repair service. If 
AT&T requires maintenance for its local service customers, AT&T will initiate a 
request for repair (sometimes referred to as a "trouble report") by calling GTE's 
Customer Care Repair Center. During this call, GTE service representatives will 
verify that the end-user is an AT&T customer and will then obtain the necessary 
information from AT&T to process the trouble report. While the AT&T 
representatives are still on the line, GTE personnel will perform an initial analysis 
of the problem and remote line testing for resale services. If engineered services 
are involved, the call will be made to the GTE SSCC for handling. If no 
engineering is required and the line testing reveals that the trouble can be repaired 
remotely, GTE personnel will correct the problem and close the trouble report 
while AT&T representatives are still on the line. If on-line resolution is not 
possible, GTE personnel will provide AT&T representatives a commitment time 
for repair and a trouble ticket number, and the GTE personnel then will enter the 
trouble ticket into the GTE service dispatch queue. AT&T's repair service 
commitment times will be withii the same intervals as GTE provides to its own 
end users. 

Repair calls to the SSCC for engineered services will be processed in essentially 
the same manner as those by the GTE Customer Care Center. GTE personnel 
will analyze the problem, provide the AT&T representative with a commitment 
time while they are still on the line, and then place the trouble ticket in the 
dispatch queue. 

GTE then will process all AT&T trouble reports in the dispatch queue along with 
GTE trouble reports in the order they were filed (first in, first out), with priority 
given to out-of-service conditions. If, at any time, GTE would determine that a 
commitment time given to AT&T becomes in jeopardy, GTE service 
representatives will contact AT&T by telephone to advise of the jeopardy 
condition and provide a new commitment time. 

Trouble reports in the dispatch queue will be transmitted electronically to GTE 
CZT service technicians who will repair the service problems and clear the trouble 
reports. For cleared AT&T trouble reports, GTE service technicians will make a 
telephone call to AT&T directly to clear the trouble ticket. GTE service 
technicians will make the confirmation call to the telephone number provided by 
AT&T. If AT&T is unable to process the call or places the GTE technician on 
hold, the call will be terminated. To avoid disconnect, AT&T may develop an 



answering system, such as voice mail, to handle the confirmation calls 
expeditiously. 

2.1.5 GTE will not provide "on-line" access to GTE's maintenance support systems to 
"status" trouble tickets and close them except by special request on a per event 
basis. 

2.1.6 GTE will resolve repair requests by or for AT&T local service customers using 
GTEs existing repair system in parity with repair requests by GTE end users. 
GTE will respond to service requests for AT&T using the same time parameters 
and procedures that GTE uses. AT&T then would call GTE's Customer Care 
Center or SSCC while the customers were on hold. 
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APPENDIX H 
SS7 SERVICES 

ARTICLE 1 
DEFINITIONS 

In addition to the definitions contained elsewhere in the Agreement to which this A p p d k d  is 
attached and made a part, for purposes of this A p p m b H  . the following terms shall have the 
following meanings. 

1.1 

1.2 
STPs within a mated pair, but on the same hierarchical level. 

WZirk An access signaling link that connects SPs andor SSPs to STPs. 

YU.,i& A bridge signaling link that connects two (2) sets or pairs of STPs, not the 

-: Certification testing performed by representatives of GTE and 1.3 
AT&T to ensure proper interconnection of CCS network facilities for accurate transmission of 
system signals and messages. This certification testing shall be performed in accordance with 
the following ANSI documents: 

. . .  

TI ,234 Telecommunications - Signaling System Number 7 (SS7) - MTF' Levels 2 and 3 
Compatibility Testing (ATIS) 
T1.235 Telecommunications - Signaling System Number 7 (SS7) - SCCP Class 0 
Compatibility Testing (ATIS) 
T1.236 Telecommunications - Signaling System Number 7 (SS7) - ISDN User Part 
Compatibility Testing (ATIS) 

1.4. Sairz: Tne service described in Article 2 of this Appendix. 

1.5 Slgnallne: An end-to-end high-capacity data link (56 kbps) that transmits 
supervision and control signals from one network SS7 node to another in a CCS network. The 
link type identifies the functionality of the signaling link sets. The two link types associated with 
the Service are "A" Links and "B" Links. 

1.6 
CCS network. Signaling Point Codes consist of three (3) segments of three (3) digits each, 
identifying the network ID, network cluster, and cluster member, respectively. 

1.7 
information to ATBrT. 

-: A code that identifies the Signaling Point address in the 

p: The point at which GTE hands off signaling 

MTERCON.ATT 



ARTICLE 2 
SERVICE DESCRIPTION 

P 

. .  2.1 
the Service to AT&T. 

Provrslon. Subject to the terms and conditions of this Appendix, GTE agrees to provide 

2.2 
GTEs 
signaling messages in support of interexchange services. 

Interconnection. This Agreement is for AT&T's interconnection with GTE at 
STPs to support local exchange services. AT&T shall not submit 

2.3 Senice. The "Service" consists of the following: 

(a) Interconnection of GTE's CCS/SS7 network to AT&T's CCS/SS7 network is via an 
"A" Link connection between AT&T's SP or SSP and GTE's STP. The "A" Link 
connection is made by a dedicated 56 kbps channel between the SP or SSP and the STP. 
Any connection from an SSP or an SP to an STP pair will have a link to each individual 
STP (Le., two (2) links). 

(b) Interconnection of GTE's CCSBS7 network to AT&T's CCSISS7 network via a "B" 
Link connection between AT&T's STPs and GTEs STPs. The "B" Link connection is a 
dedicated 56 kbps channel. Connections between two (2) pairs of STPs will have four (4) 
connections; i.e, one (1) link from each individual STP to each individual STP. AT&T 
and GTE shall mutually agree upon the location of the SPOI. 

(c) Local and IntraLATA call set-up signaling, allowing AT&T to use the out-of-band 
trunk signaling provided by GTE's CCS/SS7 network to cany its calls on the intraLATA 
toll network. 

(d) It is the responsibility of AT&T to populate the "privacy indicator" portion of all SS7 
signaling messages forwarded to GTE's network. GTE agrees to deliver the information 
forwarded by AT&T in the SS7 signaling message. The AT&T, by entering into this 
Agreement, agrees to deliver "privacy indicator" information forwarded by GTE in its 
signaling message. 

(e) AT&T acknowledges that call set-up times may be greater when AT&T employs 
intermediate access tandems (IATs) in its network. 

(f) If selected on the order form attached to this Appendix, the Service shall also include 
IXC call set-up signaling service (ISUP) as described in Article 2.4 of this Appendix. 
Additional charges as set forth in Exhibit A shall apply. 
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2.4 -. This is an optional service that allows AT&T to utilize SS7 
signaling to an SS7 capable interexchange carrier (IXC) for Feature Group D access service and 
other intraLATA interexchange services. The ISUP service is a monthly charge. 

(a) The rate for ISUP signaling is per connection in situations when GTE does not 
provide any underlying call messages for the AT&T on GTE's network trunks. The rate 
for ISUP signaling is shown in Exhibit A. 

(b) Where GTE has a mated pair of STPs and has CCS/SS7 interconnection facilities to 
an IXC within the same LATA, for interexchange telecommunications services, GTE 
shall provide call set-up signaling between AT&T and the IXC. 

(c) AT&T agrees to provide to GTE such information as deemed necessary by GTE for 
network planning in connection with this offering and as may be requested by GTE from 
time to time. 

(d) AT&T must provide the Signaling Point Codes of the IXCs for which it is providing 
call setup via GTE's SS7 signaling network, so that GTE screening and translation tables 
can be updated. 

2.5 
are defined in Bellcore TR-TSV-000905. 

Technical. The technical specifications for the Services described above 

2.6 
such services will be governed by separate agreements. 

Other. If AT&T desires to order SS7-related services other than the Service, 

2.7 
only. AT&T must provide GTE with thirty (30) calendar days' written notice and a letter of 
agency before the traffic of any party other than AT&T or its subtending LECs may be 
transmitted through AT&T's facilities on to GTE's SS7 network. 

-. The Service applies to the traffk of AT&T and its subtending LECs 

ARTICLE 3 
MANNER OF PROVISIONING 

3.1 Li&hd&s. The link facilities to GTE STPs in the same LATA can be either: 

(a) "A" Link sets from AT&Ts SP or SSP. A minimum of two (2) links is required, one 
(1) from the SP or SSP to each STP; or, 

(b) "B" Link sets from AT&T's STPs that are connected to GTE's mated pairs of STPs. 
A minimum of four (4) links is required between the two (2) pairs of STps. 
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3.2 
utilized for the Service. STP locations are set forth in the National Exchange Carrier 
Association, Inc. (NECA) Tariff, F.C.C. No. 4. 

Port. An STP port termination is required for each 56 kbps access link 

3.3 
signaling link at each of GTE's interconnecting STPs. 

3.4 
Telecommunications - Operations, Administration, Maintenance, and Provisioning (OAM&P) - 
Management of functions for Signaling System No. 7 (SS7) Network Interconnections (ATIS) 
with the exception of references to OMAP protocol elements. The Service cannot be established 
until Compatibility Testing has been successfully completed between AT&T and GTE. 

-. GTE shall install all applicable Signaling Point codes for each 

W. GTE shall provision the Service in accordance with ANSI T1.226 

3.5 
intraLATA DS 1 (1.544 mbps) facility, which is in place at the time of ordering, as an "A" Link 
or a "B" Link, for the STP access connection between the SPOI and GTE's STP. WHEN THIS 
OPTION IS CHOSEN, AT&T UNDERSTANDS AND ACCEPTS THAT THE SERVICE 

000905 MAY NOT BE MET IN THE PROVISION OF THE TOTAL SERVICE. If such a 
channel is not utilized, AT&T must order DS1 (1.544 Mbps) service. 

-. If approved by GTE, AT&T may utilize a 56 kbps channel of an 

PERFORMANCE STANDARDS AS OUTLINED IN BELLCORE DOCUMENT TR-TSV- 

3.6 
to AT&T at no charge. 

M u h p h m g .  Where technically required, GTE shall provide multiplexing arrangements 

ARTICLE 4 
RATES AND CHARGES 

4.1 
Exhibit A attached to this Appendix and made ap part hereof. 

E2ynent. AT&T agrees to pay to GTE for the Service at the rates and charges set forth in 

4.2 
firm for a period of twelve (12) months from the effective date of this Appendix. Thereafter, 
GTE shall give AT&T sixty (60) calendar days' notice of any price change. If the new prices are 
not acceptable to AT&T, AT&T may terminate this Appendix upon thirty (30) calendar days' 
advance written notice without penalties for either Party. 

4.3 Rate. The rates are based upon rates and charges reflected in GTE's approved 
CCSISS7 interconnection tariffs. To the extent that tariff rates are adjusted, rates and charges for 
similar rate elements in this Appendix will be adjusted accordingly on the date the new tariff 
rates become effective. If a state or federal regulatory agency requires, or GTE elects, to offer 
the Service by tariff, the tariff shall supersede this Appendix. If the Service becomes tariffed, 

Eeriad. Subject to Article 4.3 below, the rates and charges shall remain in effect and are 
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AT&T has the right to terminate this Appendix upon sixty (60) calendar days' advance written 
notice effective on the effective date of such tariff, without penalty to either Party. 

4.4 Meage. Mileage is calculated on the airline distance between the locations involved, 
using the V&H coordinates method, as set forth in the National Exchange Carrier Association, 
Inc. Tariff, F.C.C. No. 4. 

4.5 
follows: 

-. Rates and charges for each component of the Service are described as 

(a) "A" Link connection - Charges for the "A" Link connection to GTE's CCSISS7 
network consist of the STP port termination charges. 

(1) The STP port termination charges are for the termination of a 56 kbps channel 
at each STP from AT&T's SSP or SP. 

(2) AT&T will lease facilities between its SSPs/SPs and GTE's STPs. 

(b) "B" Link connection - Charges for the "B" Link connection to GTE's CCS/SS7 
network consist of the STP port termination charges. 

(1) The STP port termination charges are for the termination of a 56 kbps channel 
at each STP from AT&T's STPs. 

(2) AT&T and GTE shall mutually agree upon the rates for "B" Link 
interconnections within thirty (30) calendar days of the execution of this 
Agreement. 

(c) STP Interconnection nonrecurring charge - STP interconnection nonrecurring 
charge shall apply for each "A" Link and "B" Link interconnection to GTE's SS7 
network. 

4.6 
addressed will be determined by GTE on an individual case basis. 

4.7 
Any traffic from any other party will be subject to additional charges. 

&xmgemd. Charges for rearrangement of the Service that are not specifically 

-. The rates apply only to the traffic of AT&T and its subtending LECs. 

ARTICLE 5 
ORDERING THE SERVICE 
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5.1 Qrder. To order the Service, AT&T shall submit a completed CCS/SS7 Order Form to 
GTE. The Order Forms are attached to this Appendix as Exhibit B. AT&T may change its 
Service order by submitting a new Order Form which shall be effective when executed by both 
Parties. Service shall be implemented for AT&T thirty (30) calendar days after the execution of 
this Agreement by both Parties. 

5.2 Port. GTE shall reserve STP port terminations only upon receipt of a fully 
executed copy of this Agreement and the Order Form referred to in this Appendix. GTE shall 
reserve ports on a first come, first served basis. Should AT&T fail to use a port within sixty (60) 
days of availability, GTE may reassign the port and, AT&T must resubmit an Order Form for 
interconnection. 

. .  

ARTICLE 6 
RESPONSIBILITIES OF GTE 

6.1 
as part of the Service and applying protective controls which it can invoke as a result of 
occurrences including, but not limited to, failure or overload of GTE or AT&T facilities due to 
natural disasters, mass calling or national security demands. 

6.2 
as outlined in Bellcore TR-TSV-000905 except as otherwise provided herein. 

6.3 
agree is necessary for AT&T to verify the accuracy of the billing it receives from GTE for the 
Service. 

-. GTE is responsible for managing the network provided by GTE 

Performance. GTE is responsible for meeting service performance standards 

m. GTE shall include with the monthly invoice such data GTE and AT&T mutually 

ARTICLE 7 
RESPONSIBILITIES OF AT&T 

7.1 
in a manner technically compatible to the GTE network. 

7.2 
initial address message forwarded to GTE's network for call processing. 

7.3 
AT&T concerning the Service ordered by AT&T. 

Sirmaling. AT&T shall provision the signaling links from its premises to the SPOIs 

-. AT&T shall populate the "privacy indicator" portion of the CCSISS7 

-. AT&T shall verify the accuracy of information provided by 

7.4 
thereafter, an updated three year forecast of usage for the 56 kbps channel and the STP port 

Fbmxst. AT&T shall furnish to GTE, at the time the Service is ordered and annually 

P 
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r- termination for each STP pair. The forecast shall include total annual volume and busy hour 
busy month volume. GTE shall utilize the forecast in its own efforts to project further facility 
requirements. 

7.5 
any change in its use of the Service that alters by ten percent (loo/) or more for any thirty (30) 
day period the volume of signaling transactions to be forwarded to GTEs CCSISS7 network. 
AT&T will provide the reason for the change in volume by individual SS7 service. 

Changes. AT&T agrees to inform GTE in writing at least thirty (30) days in advance of 

ARTICLE 8 
SIGNALING POINT CODES 

8.1 Interconnection. AT&T may utilize either the GTE CCS/SS7 network SPC or its own 
SPC for interconnection purposes when interconnecting its SPs or SSPs at the "A" Link level. 
AT&T shall utilize its own SPC when interconnecting its STP at the "B" Link level. AT&T 
agrees to obtain its own initial SPC if it has short or long range plans to provide its own STPs. 

8.2 SE.2. When the SPC is utilized, GTE shall be responsible for AT&T code assignment. 
When AT&T obtains its own SPC, AT&T shall be responsible for code assignments and shall be 
responsible for notifying GTE and other CCS/SS7 network providers of such assignments. 

8.3 W X h n g e .  Due to the complexities and potential AT&T signaling network downtime 
required for changing working SPCs, AT&T agrees to give GTE a written notice of an SPC 
change as soon as possible but no later than thirty (30) days prior to the effective date of the SPC 
change. 

ARTICLE 9 
MONTHLY BILLING 

Billing statements shall be rendered monthly by GTE to AT&T. The monthly charge shall be the 
total of all monthly rate element charges associated with the Service. Payment to GTE for bills 
rendered to AT&T shall be due thirty (30) calendar days after receipt of the invoice and AT&T 
agrees to pay all billed amounts on or before such due date. Beginning the day after the due date 
of the bill, interest charges of twelve per cent (12%) per annum or the maximum allowed by law, 
whichever is less, shall be added to AT&T's bill. Payments shall be applied to the oldest 
outstanding amounts first. 
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ARTICLE 10 
LIABILITY AND INDEMNIFICATION 

10.1 . Each Party releases the other from any liability for loss or 
damage arising out of errors, interruptions, defects, failures, delays, or malfunctions of the 
Service, including any and all associated equipment and data processing systems, not caused by 
gross negligence or willful misconduct. Any losses or damages for which either Party is held 
liable under this Agreement shall in no event exceed the amount of the charges for the Service 
during the period beginning at the time notice of the error, interruption, defect, failure, or 
malfunction is received, to the time Service is restored. 

. ' . 

. ' ' . IN ADDITION TO THE LIMITATION OF LIABILITY SET . .  . 10.2 
FORTH AT SECTION 19.4 OF ARTICLE I11 OF THE AGREEMENT, NEITHER PARTY 
SHALL BE LIABLE FOR ANY LOSS OF REVENUE OR PROFIT OR FOR ANY LOSS OR 
DAMAGE ARISING OUT OF THIS AGREEMENT OR OUT OF THE USE OF THE CCS OR 
ANY OF THE SERVICES PROVIDED UNDER THIS AGREEMENT THAT IS SUFFERED 
BY THE OTHER PARTY, WHETHER ARISING IN CONTRACT, TORT (INCLUDING 
WITHOUT LIMITATION NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE AND 
WHETHER OR NOT INFORMED OF THE POSSIBILITY OF SUCH DAMAGES IN 
ADVANCE. NEITHER PARTY SHALL BE LIABLE FOR ANY SPECIAL, INCIDENTAL, 
OR CONSEQUENTIAL DAMAGES. 

10.3 
other Party from and against any and all losses, damages, or other liability, including reasonable 
attorneys' fees, that it may incur as a result of claims, demands, wrongful death actions, or other 
suits brought by third parties, arising out of the use of the Service and resulting from the gross 
negligence or willful misconduct by the indemnifying Party, its employees, agents, or contractors 
in the performance of this Agreement. In addition, to the extent that the Parties' interests do not 
conflict, AT&T shall defend GTE against all end users' claims just as if AT&T had provided 
such service to its end users with its own employees. In any event, AT&T shall assert its tariff 
limitation of liability for the benefit of both GTE and AT&T. 

10.4 
other Party from and against any claim, demands or suit that asserts any infringement or invasion 
of privacy or confidentiality of any person@), caused or claimed to be caused, directly or 
indirectly, by the indemnifying Party's employees or equipment associated with provision of the 
Service. This includes, but is not limited to, suits arising from disclosure of any customer- 
specific information associated with either the originating or terminating numbers used to 
provision the Service. 

10.5 Nd&mntm ' . IN ADDITION TO THE DISCLAIMER SET FORTH AT SECTION 
19.3 OF ARTICLE I11 OF THE AGREEMENT, NEITHER GTE NOR AT&T MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER OR TO ANY THIRD PARTY 

l k i h r t m  ' . Each Party agrees to release, defend, indemnify, and hold harmless the 

TnfIlneement . Each Party agrees to release, defend, indemnify, and hold harmless the 
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CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED UNDER OR IN 
CONNECTION WITH THIS APPENDIX, THAT THE SERVICES PROVIDED UNDER THIS 
APPENDIX WILL BE ERROR FREE OR THAT THE FACILITIES WILL OPERATE 
WITHOUT INTERRUPTION. GTE AND AT&T DISCLAIM, WITHOUT LIMITATION, 
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING OR FROM USAGES OF TRADE. 

ARTICLE 11 
RESERVATION OF RIGHTS 

11.1 . By entering into this Appendix to the Agreement, neither Party 
waives, releases or compromises any rights it may have to argue, in any federal or state 
regulatory proceeding (or in any judicial appeal following such a proceeding), in support of, or in 
opposition to any position, including but not limited to: (a) Accounting for deregulated (or 
detariffed) data base services; (b) removal from regulated accounts of expenses and investment 
associated with deregulated (or detariffed) data base services; and (c) any other issue pertinent to 
regulation or deregulation of costs which were, are now, or may in the future be, associated with 
the provisions of data base services. Each Party expressly reserves all its rights in connection 
with such matters. 
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EXHIBIT A 

RATES AND CHARGES 

for Interconnection at 
- STP GTE's 3 -  

Rates & Charges - NQlEWU& M o m  . . . . . .  

1. STP Port Termination for an "a" Link $ .oo . . . . . . . . $ .oo 
Per Port 

2. STP Port Termination for a "B" Link $ .oo . . . . . . . . $ .oo 
Per Port 

3. 56 Kbps Digital Facility 
Dedicated Switched Access Transport 
Per Airline Mile $ Nla . . . . . . . . $ .oo 

F- 

4. 56 Kbps Dedicated Switched Access Line $ .OO $ .oo 

5. 1.544 Mbps (DSl) High Capacity Digital Facility 
Dedicated Switched Access Transport 
Per Airline Mile $ Nla . . . . . . . . $ .oo 

6. 1.544 Mbps (DSl) Dedicated Switched $ .oo . . . . . . . . $ .oo 
Access Line 

7. Facility Charge for "B" Links $ $ 

8. ISUP Charge per Interconnection Nla $500.00 

8.1 For ISUP Service an additional SCP charge shall apply per interconnection. 
P 
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Core Team IssuesMatrix 
Cross Reference 

#001A(TSR) 
#001B(TSR) 
#OOIC(TSR) 
#002A(TSR) 

Core # 1 Description 1 File Name I Mamx Reference 
I 

Services & Features anissue 3085.3090,3095 
Availability for resale attissue 3085.3090.3095 
New Service Notification anissue 2645 
Long Term Electronic anissu3 1030,3010,3015,3020,3025,3030,3035,3036, 
Interfaces 3040.3045,3050,3055,3060,3065,3245,3250*, 

#027 
#028 
#029 
#030 

I I I I 3255'. 3260,3265,3270,3285*, 3320,3455,3460, 1 

4095.4100,4105,4110, 
Tandem Switchmg amssu6 4545 
AM EO Tnggen anissu4 4640,4645 
AM Platform - AT&T attissu4 4630. 4635 
Disaster Notificatlon anissu4 2725,2730,2735,2740,2745,2750.3305.3310, 

#03 1 
#032 
#033 (TSR) 
#034 (TSR) 
#035 (TSR) 

33 15.3450 
Loop Testing attissu4 3435 
PIC Change Charge attissuj 1045 
Returned Unbillables anissuj 1091 
Ungulded Messages anissuj 1190 
Data Back Up Period anissuj 1210 

711 5/96 I 



Core Team Issues/Matrix 
Cross Reference 

#036 1 OUtplOC 1 attissuj 1 1225.1235 
#037 1 Ricing I I 2085,2090,2095,2100,2105,2110,2115,2120, 

2125,2130,2160,2165,2170,2175,2180,2185, 
2190,2195,2200,2205,2210,2345,2640,4022. 
4030,4070,4080,4115,4180,4190,4195,4395, 
4430,4455,4465,4470,4540,4555,4585,462S. 

, - -  . .. 

#TBD 1 5 Year - Collocation I 14245 

7/15/96 2 



DRAFT FOR DISCUSSION ONLY 
07/15/96 12:36 PM 

TrackingNo. I AT&TISSUESTATEMENT 
#OOlA(TSR) I AT&T desires that CTE identify a complete l is t  o f  services and features (embedded). 

I 

o f  an Incumbent LEC (ILECIGTE) to offer for resale. 
at wholesale rates. telecommunications service 
that GTE provides at retail to subscribers who are not 

BUSINESS REASON (WHY) 
Total Service Resale (TSR) i s  critically important as a 
means to quickly give customers a competitive choice. 
I t  i s  the first step in establishing a competitive market 
for local services. To compete effectively, AT&T 
must be able to oKer its customers services that are at 
parity, in every respect, with GTE's services. 
Customers should have the opportunity to choose. 
That choice should include all services offered by the 
incumbent supplier. Customers should also be allowed 
to keep services they could have if they stayed with 
GTE. The services need to be unbranded to allow a 
"level playing field" to new market entrants, and avoid 
customer confusion. 

CTE POSITION 
GTE has agreed to provide a listing o f  all general retail 
offerings, by state, provided to subscribers. 7his listing 
wil l he delivered to AT&T in conjunction with GTE's 
pricing proposal for services available for resale. In 
Donald McLeod's letter to R. Reed Harrison of June 3, 
1996, GTE communicated it 's intent to present a resale 
price proposal by June 14, 1996. 

GTE has also agreed to provide a features list by LSO 
on magnetic media, and a reference database on 
magnetic media that associates street addresses with 
LSOs (SAG file). 

I 
Act 0 Act Related OUnrelated 0 Nat ional  0 State 10 Act Act Related OUnre la ted  ISI Nat ional  State I 

I JOINT ACTION PLAN 
3085,3090,3095 Matrix References I 

AT&T/GTE Proprietary 
Subject to oon-disclosure agreement between AT&T and GTE 

A T k T  as of 6\12/96, CTE as of 7\14/96 

I 



DRAFT FOR DIb.,.JSSION ONLY 

ACTION PLAN 
Present a complete listing ofservices and features 
orered at retail to GTE customers. 

07/15/96 12:36 PM 

OWNER DUE DATE - 
GTE lune 14, 1996 -Complete 

GTE is ready to sent SAG files for all states and 
awaiting confirmation of where to send the files 

I AT&T 

Respond to GTE’s resale price proposal, including 
available services and fearures 

AT&T Awaiting AT&T direction - See. Pre- 
OrderingIOrdering Action Item Tracking report item 
#37. 

July I ,  1996 Counter proposal -Complete 

AT&T/GTE Proprietary 
Subject to non-dixlosure agreement between AT&T and GTE 

AT&T as of 6/12/96. GTE as of 7\14/96 
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#OOl-B(TSR) 
Page I of 3 

DRAFT FOR DISLUSSION ONLY 

AT&T desires that CTE identify services and features available for resale (embedded). 

07/15/96 1236 PM 

AT& T POSITION 
Section 25 1 of (cX4)(A) of the Act establishes the duty 
of an Incumbent LEC to offer for resale, at wholesale 
rate, any telecommunications service that GTE 
provides at retail to subscribers who are not 
telecomniunications carriers. Total Service Resale 
(TSR) is critically important as a means to quickly 
give customers a competitive choice. It is the first step 
in establishing a competitive market for local services. 
To compete effectively, AT&T must be able to offer 
its customers services that are at parity, in every 
respect, with GTE’s services. Customers should have 
the opportunity to choose. That choice should include 
all services offered by the incumbent supplier. 
Customers should also be allowed to keep services 
they could have if they stayed with GTE. Section 
25 I (c)(4KB) prohibits incumbent LECs from imposing 
“unreasonable or discriminatory conditions or 
limitations” upon the “resale of such 
telecommunications services.” The Act contemplates 
only one permissible restriction. 

on resale- a state commission may restrict the resale of 
a service obtained at wholesale rates to the same 
category of customers who receive the ILEC’s retail 
services. 

BUSINESS REASON (WHY) 
Total Service Resale (TSR) is critically important as 2 

means to quickly give customem a competitive choice 
It is the fim step in establishing a competitive markel 
for local services. To compete effectively, AT&7 
must be able to offer its customers services that are a1 
parity, in every respect, with GTE‘s services 
Custoniers should have the opportunity to choose. 
That choice should include all services offered by the 
incumbent supplier. Customers should also be allowed 
to keep services they could have if they stayed with 
GTE. The services need to be unbranded to allow a 
“level playing field” to new market entrants, and avoid 
customer confusion. 

AT&T/GTE F‘roprietaly 
Subject to non-disclosure agreement between AT&T and GTE 

GTE POSITION 
Section 251(c)(4)(A) does require ILECs to “offer for 
resale at wholesale rates any telecommunications 
services that the carriers provides at retail to 
subscribers who are not  telecommunication^ carriers.” 
Section 25l(c)(4)(B) goes on to require an ILEC not to 
imposeunreasonable or discriminatory conditions or 
limitations on the resale of telecommunications 
services. GTE does not agree that thts section of the 
Act only contemplates one permissible restriction as 
AT&T suggests, rather GTE’s view is that an ILEC 
has a duty not to impose on 
resale. Therefore limitations can be applied to resale so 
long as they are not unreasonable. The Act does not 
establish a requirement that an ALEC must be able to 
offer customer services at total parity with ILEC 
services. The following is a general description of the 
services GTE will not offer for resale or will offer for 
resale but not at wholesale rates: 
L 

. .  . 

Non-Telcom services such as enhanced or 
information services, inside wire, and voice 
messaging services. These services are not 
considered “telecommunications services” under 
the Act and they will rutha&& for resale. 
Grandfathered services are services not offered Io 

Promotional offerings . Product 
and Service promotions are short term and are 
offered at the discretion of the company. 

D 

the public in general and . (2) 

AT&T as of 6/12/96, GTE as of 7/14/96 
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At or below cost residential services 
W. These services wil l be offered for resale a 
wholesale rates when the retail rates exceed the 
services cost. ( I )  
Proprietary services such as AIN triggers and 
InContact service -. 
Requests for resale that require the construction o 
new facilities wil l  be considered on a case-by-casq 
basis subject to reasonable cost recovery. 
Discounted calling plans and packages 
-. These plans reflect thi 
economic cost savings to the provider o f  dealing 
in bulk and not subject to further discounting. An) 
ALEC will have the ability to buy the elements of  
the package at a discount so that they may build 
their own packages. ( I )  
Services sold to carriers rather than subscribers 
such as access services. These services XIUG 
rgdd (out o f  GTE’s access tariffs) 
discounted. (2) 
Services that are offered at Non-recurring charges 
(e.g. labor-oriented service) 
*. There are no avoided costs 
in such services. 
Services used for administrative purposes and not 
resold to an end user 

Resale o f  services to a subscriber who would not 
be eligible to subscribe to the same service from 

n addition, i f a  state commission orders additional 
xclusions from resale GTE will comply. Use and user 
estrictions (class of Service) wil l apply. 

ATBrTIGTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&Tasof6/12/96, GTEasof7/14/96 
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CTE Screening Results 
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Note I :  In GTE’s pricing proposal presented on June 14, 1996. GTE elected to expanded the services available for resale. The proposal reflected below cost 
services available for resale, but not at a discount, and discounted calling plan where also offered at an additional discount to reflect avoided cost. 

Note 2: In GTE’s pricing proposal to be presented on July 17, 1996, GTE intends to further expand it’s wholesale service offering to include private line service, 
~~ 

ACTION ITEM 
Present a complete listing services and features 
available for resale with or without a discount 
including retail and proposed wholesale prices. 

OWNER DUE DATE 
GTE June 14, 1996 

Respond to GTE’s resale price proposal, including 
available services and features. 

Respond to AT&T’s July I ,  I996 Counter proposal 

AT&T 

GTE 

July I, 1996 Counter proposal 

July 17, 1996 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement behueen AT&T and GTE 

AT&T as of 6/12/96, GTE as of 7/14/96 
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TrackingNo. 1 AT&TISSUESTATEMENT 
#OOl-C 
(TSKI i 

! AT&T requests notification of new service enhancements and/or new retail products and services. 

AT& TPOSlTlON 
AT&T requests that enhancements to GTE's retai 
products andlor new retail products are availabll 
concurrently IO AT&T on a wholesale basis wit1 
appropriate terms and conditions. 
- Service available to end-users 
- Parity with GTE. 
- AT&T needs advance notification for system 
changes, technology and network related changes, a! 
well as for market positioning. 

BUSINESS REASON (WHY) 
Service available to end-users 
Parity with GTE 
AT&T needs advance notification for systems 
changes 

CTE POSITION 
GTE requires clarification of the individual issues 
within the position request for advanced notification. 
#OOI-C(TSR) should be dealing with Resale issues but 
the discussion centers around three areas of 
notification. Two of which are resale related but the 
third is not. 
I .  Notifications of a new retail service offering. 
2. Notification of a new retail service offering where 
some form of provisioning system changes are 
required. and 
3. Notification of technology and network related 
changes. 
In  regard IO items I and 2 GTE will make available on 
a non-discriminatory basis to all resellers a wholesale 
offering concurrent with the tar i f f  filing for any new 
GTE retail product offering. 
GTE wil l  provide AT&T with the same amount of 
notification i t  provides to its own end user customers 
andor other ILECs as it relates to changes to retail 
prices, terms. and exchange boundaries. 

A T& T Screening ResuIIs I CTE Screening Resulfs 
A c t  0 A c t  Related OUnrelated 0 Nat ional  0 State I 0 A c t  @ Act Related n u n r e l a t e d  [SI Nat ional  State 

I JOINTACTION PLAN 
2645 Matrix References i 1 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

I AT&Tasof6/12196, GTE asof7/14/96 
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Tracking No. AT& TISSUESTATEMENT 
#002A(TSR) 1 AT&T desires to work to develoa a mutuallv acceatahle electronic interlace for service deliverv (interactive). 

AT&T POSITION 
AT&T expects to work with GTE to develop i 
standard national real-time mutually acceptablc 
electronic interface with common data elements to bc 
used for Local Service Resale service delivery. AT&1 
would like to establish a workplan to ensure thai 
electronic interfaces are built within a reasonable 
timeframe. The four categories of  transactions: 
-Ordering 
- Provisioning 
- maintenanceirepair 
- billing 

Act Section 25 I requires that interconnection resale 
and access to network elements be provided under 
terms and conditions that are just, reasonable and non- 
discriminatory. The non-discrimination standard i s  
straightforward: Incumbent LECs must be required to 
perform ordering, provisioning, maintenance and 
billing services for Alternative LEC’s, at the same 
level o f  quality and within the same intervals as they 
do for the Incumbent LEC’s end-user customers. 

BUSINESS REASON (WHU) 
For effective competition, the end-user experience 
provided by AT&T must mirror (be at parity) to whaf 
i s  provided by GTE today. Efficient order processing 
systems reduce the cycle time o f  service delivery, 
minimize human errors and reduce costs incurred by 
service quality errors and rework. 

AT&T and GTE are jointly developing an interim 
solution. For the long term solution AT&T is 
requesting that an implementation plan be developed 
and agreed to prior to contract signing. 

GTE POSITION 
Section 25 l(cX2) of the Act i s  not applicable to this 
request because i t  relates to resale rather than 
unbundling. The Act does not establish a requirement 
that an ALEC must be able to offer customer services 
at total parity with an ILEC. 

GTE i s  willing to work with AT&T to develop 
interactive electronic interfaces for service delivery. 
GTE shares AT&T’s objective o f  the need for 
interactive systems and processes to ensure efficient 
exchange of  information between industry providers. 
However, Because this is an industry issue, solutions 
developed wil l  need to consider processes and 
standards developed by the OBF. GTE agrees on the 
need to establish a workplan to ensure that the 
interactive solution is delivered within a reasonable 
.imeframe. 

STE proposes that our joint network operations teams: 
i) identify critical issues that require resolution prior to 
:ontract execution, b) identify issues that can be 
:mbedded in the workplan, and c) seek resolution and 
igreement on critical issues and develop a post- 
igreement workplan. 

I 0 

0 Act  0 A c t  Related n u n r e l a t e d  0 Nat ional  0 State i 0 A c t  E ActRelated OUnre la ted  a Nat ional  0 State I 
AT&T/GTE Proprietary 

Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  S/30/96. GTE as o f  1/14/96 
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OWNER 
AT&T 

07/15/96 12:37 PM 

DUE DA TE 
July 3. 1996 -Complete 

~ 

JOINTACTION PUXN 

1030,3010,3015,3020,3025,3030,3035,3036,3040,3045*, 3050'. 3055', 3060,3065,3245,3250*, 3255*, 3260,3265, 
3270,3285*, 3320,3455,3460,3465,3470,3475,3480,3485,3490,3495,4890 

GTE 

Page 2 of 2 
ACTION ITEM 

Provide a proposal for an enhanced interactive 
interface 

July IO, 1996 - GTE not prepared to commit or plan 
for electronic interfaces for the following reasons: 

Focus on implementing interim solutions 
Need for industry standard formats 
Discounts in AT&T pricing proposal provide 
disincentives 
Need to agree on resale prices 

Note: These items were closed by the subject matter experts. 
Matrix item 3 I85 removed from reference per Core Team meeting 7/1/96. 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 5/30/96. CTE as of 7/14/96 
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Tracking No. 1 AT.4TISSUESTATEMENT 
#002B(TSR) 
Page I of 2 

AT&T desires that a mutually acceptable real-time interface to support service delivery functions as an interim step while the electronic interface 
, is  under development. - 

07/15/96 12:37 PM 

A Td: T Screening Results CTE Screening Results 

A T.4 T POSl TION 
4T&T desires to work with GTE on an interim 
;elution IO provide a mutually acceptable real-time 
,ervice delivery vehicle in lieu of an electronic 
nterface. 

BUSINESS REASON (WHU) 
For effective competition, the end-user experience 
provided by AT&T must mirror (be at parity) to whal 
is provided by GTE today. Efficient order processing 
systems reduce the cycle time o f  service delivery, 
minimize human errors and reduce costs incurred by 
service quality errors and rework. 

CTE POSITION 
The Act does not establish a requirement that an 
ALEC must be able to offer customer services at parity 
with an ILEC. GTE shares AT&T's objective of  the 
need for interactive systems and processes to ensure 
efficient exchange o f  information between industry 
members. This objective can be reasonably achieved 
over the longer term. Interim solutions that are 
consistent with longer term approaches should be 
employed where economically feasible. 

A workable method o f  real-lime service order entry 
(LSR only) was developed via NDM to be available 
by July 26, 1996. Subsequently, it was determined 
that three data feeds (LSR, DA, and DL) could be 
lransmitted over one pipe using the NDM system. 
Given the option, AT&T elected to forego the July 26, 
1996 implementation date and pursue the broader 
solution. GTE expected to have a revised workplan 
ivailable by July 9, 1996. 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  5/30/96, GTE as of 7/14/96 
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I JOINTACTION P U N  
3005,301 I, 3016 Matrix References I 

ACTION ITEM 
GTE has developed a work plan to implement an 
NDM solution to deliver orders to GTE's order center 
on a real time basis. This work plan is scheduled to be 
completed by July 26, 1996. 

Subsequent to the development of this work plan it has 
been determined that it will be possible to include in 
the NDM system the exchange of DA and DL 
information and the return of the FOC to AT&T's 
center. These additional requirements will change the 
implementation time line if included in the original 
project. 

Request from Reed Harrison for the July 9, 1996 
workplan including proposed cost recovery methods. 

OWNER 

GTE -- Revised time line for inclusion of DA, DL and 
return FOC. 

AT&T must decide if they are willing 10 agree to the 
additional time required to implement the NDM with 
Orders, DA, DL and KNrn FOC. 

GTE 

DUEDATE 

July 9, 1996 

June 3 I ,  1996 AT&T decided to seek the inclusion of 
DA, DL, and the FOC over NDM. 

July 15, 1996 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 5130196, GTE as of 7/14/96 
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AT&T will notily CTE of end-user’s purchase of  AT&T’s local service using a blanket authorization process. 

AT& T POSITION 
The exemptions in Section 222 (d) permit the use o f  a 
blanket letter o f  authorization procedure without 
further customer approval. AT&T has provided GTE 
with a draft agreement for the blanket letter o f  
authorization. The exemptions in Section 222 (d) 
permit access to customer proprietary network 
information (‘CPNI’) “to initiate, render, bil l  and 
collect for telecommunications services. ” The term “to 
initiate, render, bil l  and collect for telecommunications 
services” i s  not limited to the services provided by the 
carrier holding the CPNI, and permits the transfer o f  
CPNl as part o f  the transfer o f  services. AT&T wil l  
make available to GTE verification to resolve actual 
customer disputes (should they occur) in a manner that 
does not disrupt the AT&T relationship with the end- 
user. 

BUSINESS REASON (WHY) 
Ease o f  doing business. Also allows the end-usel 
experience to mirror that delivered by GTE. The 
practice recommended by AT&T has been adopted b) 
many large carriers in the industry for long-distance 
PIC changes and 800 database changes. At least two 
RBOCs have agreed to utilize this process for end-user 
local changes. 

GTE POSITION 
Section 702 o f  the Telecommunications Act o f  1996 
adds new Section 222 to the ‘34 Act. This section 
prevents GTE from providing CPNl on an existing 
GTE local service customer (the information AT&T 
has requested in the form of  the Customer Service 
Record or CSR) to AT&T or any other CLEC unless 
and until GTE receives consent from that customer in 
writing. GTE’s problems with the proposed blanket 
LOA procedure stem from Section 222, because 
AT&T has indicated that it expects to receive the CSR 
on the basis o f a  blanket LOA. The CSR is clearly 
CPNI. and Section 222(c)( I) clearly states that a 
telecommunications carrier may not disclose 
individually identifiable CPNl except as required by 
law or with approval o f  the customer. Section 
222(cX2) clarifies that releasing CPNl upon 
“affirmative written request” by the customer is 
permissible. As a practical matter this (written 
authorization) i s  the only way for a carrier to insure it 
is not held liable for the release o f  individually 
identifiable CPNI. since this is the only form o f  
authorization provided for. 

P I 
Act [XI Act Related OUnrelated 0 National  0 State 1 Act 0 Act Related n u n r e l a t e d  [XI Nat ional  0 State I 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  5/30/96, GTE as of  6/4/96 
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I JOINTACTION P U N  
2655,3080 Matrix References I 

ACTION ITEM 
Provide Sample Customer Service Records to facilitate 
discussion on the definition of CPNl 

Executive Negotiating Team agreed to disagree at the 
June 12, 1996 conference call. 

OWNER 
GTE 

DUE DATE 
lune I - Complete 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as ofS13W96, GTE as of 6/4/96 
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Tracking No. 1 
#004 (TSR) 

AT& TIXYUE STATEMENT 
I AT&T requests CTE to use the "Change As Is" service order process for end-user local service migration between the two companies. I 

CTE Screening Results 

AT&T POSITION 
AT&T requests GTE to convert features and functions 
currently associated within end-usefs current record 
when the end-user authorizes AT&T to migrate his 
service (in total) to AT&T local service. Conversion 
to occur with CTE receiptlprocess of AT&T Local 
Service Request (LSR). 

ACTION ITEM 
Executive Negotiating Team agreed to disagree at 
the June 12,1996 conference call. 

BUSINESS REASON (WHY) 
End-user customer satisfaction. 
End-users are sometimes unaware of the current status 
o f  their features record. AT&T needs access to existing 
featureslfunctions to ensure successful provisioning of 
end-user's migrated AT&T record. 

OWNER DUE DATE 

CTE POSITION 
GTE will not transfer accounts "intact". The ALEC 
must specify exactly the services to be provided on the 
LSR. Competitive local carriers should be required to 
market the servicedpackages they offer when they 
contact a potential customer. By requiring a l l  carriers 
to direct market their services to the customer, the 
customer knows what they are getting when they order 
specific services. AT&T's own customer brochure 
recommends not considering any offer until the 
company involved agrees to put i t  in writing. GTE also 
can not legally transfer as-is as proposed by A T & I  
because o f  AT&T proposed use o f  a Blanket LOA. 
CPNI on an existing GTE local service customer can 
not be disclosed to AT&T or any other CLEC unless 
and until GTE receives consent from that customer in 
writing. 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  5/30/96, GTE as of 6/4/96 
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L I OWNER I DUE DA TE ACTION PLAN 1 
Tracking No. I AT&TISUE STATEMENT 
#OOYTSR) I AT&T requires a confirmation of the Service Order Request at tbe completion of the order. 1 

AT& T POSITION 
AT&T requests GTE to provide a confirmation (recap] 
o f  services installed upon due date completion. The  
provisions of  Section 251 require that services offered 
for resale be provided free of any “unreasonable or 
discriminatory conditions or limitations.” At a 
minimum, this means that Incumbent LECs can not 
discriminate against ALECs in favor of their own retail 
operitions. GTE must provide service that is equal to 
that provided to itself and, therefore, permit AT&T to 
provide service to its customers which i s  at least at 
parity to that GTE provides to its retail customers. 

~~~~ ~ ~~~~ 

AT&T as o f  6/12/96, GTE as of 7/14/96 

BUSINESS REASON (WHU) 
Required to sustain AT&T Service Quality 

Ensures End-user satisfaction 

Minimizes Maintenance troubleddispatches 

Standards 

Facilitates accuracy of GTE wholesale bil l  
Facilitates accuracy o f  AT&T bil l to end-user 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

GTE POSITION 
Section 25 I does not require GTE to provide service to 
ALECs equal to what i t  provides itself. The 
nondiscriminatory conditions of 25 l(c)(4)(B) iequire 
GTE not to imposed discriminatory conditions 
between ALECs related to the resale o f  
telecommunications service. 
After an AT&Torder has been received and a 
customer record i s  created, entry i s  validated, The 
validation of an AT&T order is done via a physical 
comparison o f  the prepared order to the LSR. 
Validation for a GTE customer i s  done via a verbal 
confirmation. Once the order is validated, GTE wil l  
schedule the order via its normal service interval 
schedulingMue date process. GTE will provide the 
scheduled due date on the Firm Order Confirmation 
(FOC). GTE will notify A W T  only on a exception 
basis if a due date i s  in jeopardy or services andor 
feature sets installed vary Rom the original service 
order. The jeopardy notification for a due date 
commitment occurs as soon as the condition is 
identified via telephone call, with a new service 
installation date. A service activation report shall be 
transmined for orders completed on the previous day. 
Information wil l include telephone number, end user 
name, order number, and completion dare. As pll of 
the bil l  certification process, quality assurance wil l be 
addressed through statistical sampling at the control 
points in the ordering, provisioning, and installation 
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GTE Screening Results 

I JOINT ACTION PLAN 
3020 Matrix Relerenceo (also included in Issue #002) I 

ACTION ITEM 
Provide a more expanded explanation of  the jeopardy 
process to describe when and how notification takes 
place. 

Determine feasibility o f  providing confirmation o f  
services and features ordered by AT&T from 
information passed to the GTE provisioning process. 

Evaluate if this item can be closed based on 
documented jeopardy process and bil l  certification 
process. 

Determine if parameters can be developed to provide 
assurance on the quality of service order entry. 

OWNER 
GTE 

GTE 

AT&T 

GTE 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of6/12/96, GTE as of7/14/96 

DUE DATE 
Clarification provided at the June 19 and June 26th 
Executive Team meetings 

July 3, 1996 Executive Team -Reported that request is 
not currently feasible. 

July IO. 1996 Executive Team - Unable to close, 
requested some assurance to guard against service 
order entry error. 

July 17, 1996 
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Tracking No. 1 
#006(TSR) 

AT& T ISSUE STATEMENT 
[ AT&T requires access to CTE databases to support end-user service delivery. I .. I Page I 012 i I 

A T& T POSITION 
AT&T must have access to GTE databases which an 
used to input validation data into LID6 and customei 
information into the Directory Assistance anc 
Directory Databases. The provisions of Section 251 
require that services offered for resale be provided fie6 
o f  any “unreasonable or discriminatory conditions 01 

limitations.” At a minimum, this means thai 
Incumbent LECs can not discriminate against ALECs 
in favor o f  their own retail operations. GTE mosl 
provide service that i s  equal to that provided to itself 
and, therefore, permit AT&T to provide service to its 
customers which is at least at parity to that GTE 
provides to i ts retail customers. The conditions 
applicable to AT&T interconnection with such 
database should be identical to the conditions 
experienced by GTE. 

BUSINESS REASON (WHV 
For Total Service Resale today, when a end-user 
orders service from GTE, the GTE customer service 
representative, while on the line with the end-user, 
provides the end-user with a telephone number (if a 
new service i s  ordered), ascertains if a service call is 
needed to install the linelservices and schedules a 
timeldate for the installation to take place. For the 
end-user experience to be at least the same as i t  is  
today, AT&Tneeds a real-time access to the following 
databases: 
I )  Number assignment database (see Note # I )  
2) Installation date scheduling database (see Note #2) 
3) Street Address Guide Database (see Note #3) 
4) Service Activation Database (see Note #4) 

Note I: GTE’s proposed solution i s  to provide an 800 
number for AT&T to call and obtain number 
asignments. This wil l  require and extra step in the 
:ustomer contact process to allow the end-user to be 
placed on hold and/or a returned call placed to provide 
!he end-user with a number assignment. 

Vote 2: GTE’s proposed solution to provide the 
nstallation date on the Firm Order Completion (FOC). 
>TE wi l l  send the FOC a minimum of 24 hours from 
rceipt o f  a valid Local Service Request. 

CTE POSITION 
GTE will establish an 800 number for AT&T to 
call for number assignment as a short term 
solution. We are evaluating an electronic interface 
for number assignment for a longer term solution. 
The same 800 number used for number 
assignment can be used for installation dues dates 
for R l l B l  service. The LSR will need to be 
processed same day (Le. prior to I 2  noon) to 
retain quoted installation date. (See note below) 
GTE is planning an initial batch feed for AT&T to 
establish its own Street Address Guide. GTE wil l  
evaluate as part o f  the long term solution, a 
acceptable means to update this information. 
GTE requires clarification on this request. An 
activation database may not be necessary as part 
o f  the long term solution. 

GTE views this issue as a subset o f  issue TSR #002. 
Please see GTE’s response to this issue for further 
clarification. GTE agrees on the need to establish a 
workplan. prior to contract execution, to ensure that 
the interactive solution, including access to database 
information is delivered within a reasonable 
timeframe. 

~ 

AT&TIGTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 5130196. GTE as of  1114196 
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Note 3: GTE's proposal is to submit a one-time batch 
feed with street address information to AT&T. 

Note 4: GTE's proposal is to send a service activation 
report via fax or e-mail a minimum of 24-hours after 
installation of service. Information will include 
telephone number, end user name, order number and 
completion date (no record of features installed). 

OWNER 
GTE 

I 

Act 0 Act Related OUnrelated 0 National 0 State 0 Act [XI ActRelated OUnrelated [XI National 0 State I 

DUE DATE 
Report status at the June 19, 1996. Status report given 
by GTE at Executive Team Meeting June 20, and 26, 
1996. July I .  1996 notification the 800 number process 
is feasible. 

JOINT ACTION PLAN 
3010,3015*, 3025,3030,3035,3036,3040,3245,3455,3460,3465,3470,3480,3485,3490,3495,4890 Matrix References (Also included in Issue fI002A) 

GTE 

ACTION ITEM 
Evaluate the feasibility of providing installation date 

July 9, 1996 - Write up provided 

scheduling information via with the same 800 number 
used to gain access to number assignment information. 

GTE requested that AT&T provide forecast 
information for sizing requirement to determine if the 
800 numbers process could be designed. 

Provide detailed write-up of 800 process 

Forecast sent to GTE on July I ,  1996 AT&T 

AT&T as of 5/30/96. GTE as of 7/14/96 
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offered for resale he provided free o f  any 
“unreasonable or discriminatory conditions or 
limitations.” At a minimum, this means that 

DRAFT FOR D I S L . ~ O N  ONLY 
07/15/96 12:36 PM 

regardless of when they purchase AT&T services, with 
a free directory as is currently provided by GTE to i ts  
customers. 

Trucking No. 1 AT&TISTUE STATEMENT 
#007(TSR) I Listings (white pages), distribution of directory to AT&T customers at no charge. 

i I 
AT&T POSITION 1 BUSINESTREASON (WHU) 

The provisions of Section 251 require that services I AT&T will need to provide its new customers 
GTE POSITION 

AT&T’s request for GTE to distribute the directory 
(white page listing) to AT&T customers at no charge 
to AT&T would not allow GTE the opportunity to 
recover it’s cost associated with providing this service. 
GTE will not charge AT&T for the annual distribution 
ofthe telephone book for al l  AT&T Local Service 
Customers under GTE resale conditions at the time of 
distribution. There wil l  be a charge for secondary 
distribution. Secondary distribution includes 
distribution to AT&T Local Service Customers under 
GTE resale conditions outside the annual publishing 
disrribudon. GTE will offer this service at the same 
rate i t  pays for the same service from GTE Directories 
Company. The charge wi l l  be $2.49 for each directory 
volume distributed. AT&T has the option o f  passing 
this charge on to customers if they choose. Secondary 
directory distribution costs o f  approximately $10.4 
million was not included in GTE’s avoided cost study. 
This represents less than a I% understatement of 
avoided cost (Le. an additional discount of SO08 per 
unit on a residence line). Because GTE does not 
intend to discount below cost residential services, the 
understatement ofavoided cost does not impact GTES 
pricing proposal. 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  6/12/96, GTE as of 7/14/96 
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I JOINTACTION P U N  
2410 Matrix References I 

ACTION PLAN 
GTE is to determine if the secondary distribution of 
directories was considered in the TSR avoided cost 
study. 

Evaluate closing the issue by considering the potential 
understatement of avoided cost in the pricing 
negotiations and agreeing with the direct invoicing for 
secondary distribution. 

OWNER 
GTE 

AT&T 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

DUE DATE 
June 26, 1996-Results provided at July 3, 1996 
Executive Meeting. 

July IO, 1996 - AT&T elected not to close issue -. 
desire to include in pricing negotiations. 

AT&T as of 6/12/96, GTE as of7/14/96 
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#OOS(TSR) 

07/15/96 123827 PM 

Listings (yellow pages), provide a commission on advertisements from AT&T customers. 

BUSINESS REASON (WHY) 
In order to be at parity with GTE, AT&T needs to have 
the ability lo provide a single bil l  to its local service 
CUStOmers who purchase yellou page advertisements. 

AT& T POSITION CTE POSITION 
Directory Advertising i s  not a telecommunications 
service as defined by the Telrcommunications Act of 
1996. 'Therefore, no requirement exists within Section 
251 or any Section of the Act that relates to directory 
advertising. 

Since this request it i s  unrelated to any obligation 
under the Act per the screening process, the request 
should be removed from the negotiation table. Ifnot, 
GTE reserves the right to remtroduce requests that are 
outsiJe the Act that Gl'E has a;;reed to renlove froin 
thc negotiation table. (e.g. request for reciprocity on 
rights-of-way for both local and toll). 

GTE Directory Conlpatiy w i l l  iiot provide a 
commission on advertising sold to AT&T local service 
customers. 

ACTION PLAN I OWNER DUE DATE 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 5/30/96, GTE as of 6/4/96 
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#M%TSR) 

I the June 20,1996 conference call. I 

Listings O.ellow pages), provide AT&T with the ability to bill the end user lor  advertising in GTE Directory Company’s yellow page book. 

AT& T POSITION 
The provisions of Section 251 require that service 
offered for resale be provided free o f  an: 
“unreasonable or discriminatory conditions o 
limitations.” At a minimum, this means Ilia 
Incumbent LECs can not discriminate against ALEC 
in favor of their own retail operations. GTE mus 
provide service that i s  equal to that provided to itsel 
and, therefore, permit AT&T to provide service to it! 
customers which i s  at least at parity to that GTE 
provides to i ts retail customers. 

BUSINESS REASON (WHY) 
AT&T expects to have the ability to perform al  
customer facing functions with our end user. 
AT&T’s objective i s  to have one bil l  with tota 
services provided to that customer detailed on thai 
single bill. 

GTE POSITION 
Directory Advertising i s  not a telecommunications 
service as defined by the Telecommunications Act o f  
1996. Therefore, no requirement exists within Section 
251 or any Section o f  the Act that relates to directory 
advertising. 

Since this request it is unrelated to any obligation 
under the Act per the screening process, the request 
should be removed from the negotiation table. If not, 
GTE reserves the right to reintroduce requests that are 
outside the Act that GTE has agreed to remove from 
the negotiation table. (e.g. request for reciprocity on 
rights-of-way for both local and toll). 

Advertising sales to other LEC end user customers are 
direct billed by GTE Directory Company, the retail 
publishing company. AT&T wil l  be treated as any 
other LEC and advertising purchased by any of their 
end users wil l  be billed directly by GTE Directories. 

A T& T Screening Results I GTE Screening Results 
0 A c t  0 Act  Related n u n r e l a t e d  0 National  0 State I 0 A c t  0 Act  Related B u n r e l a t e d  Nat ional  0 State I 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  513Ol96, GTE as of 6/4/96 
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ACTION PLAN OWNER 
Executive Negotiating Team agreed to disagree at 
the June 20,1996 conference call. 

DRAFT FOR DISCUSSION ONLY 

DUE DATE 
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I JOINTACTION PLAN 
2465 Matrix References I 

AT&T/GTE Proprietaly 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of5/30/96, GTE as of614196 
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Tracking No. 1 AT&TISSUESTATEMENT 
#OIOA(TSR) I CTE will route 0-/0+/1+ Coin calls placed by AT&T local customers to the AT&T Operator Services Platform. In  addition, CTE Will route 41 I 
Page I of 2 , calls placed by AT&T local curtomen to the AT&T Directory Assistance Platform. 

AT&T POSITION 
The provisions of Section 251 require that service! 
offered for resale be provided free of an) 
“unreasonable or discriminatory conditions 01 

limitations.” At a minimum, this means that 
Incumbent LECs can not discriminate against ALECr 
in favor of their own retail operations. GTE musi 
provide service that is equal to that provided to itsell 
and, therefore, permit AT&I to provide service to its 
customers which is at least at parity to that GTE 
provides to its retail customers. 

GTE‘s local dial tone product currently offers access to 
a multitude of GTE service offerings, including long 
distance, enhanced services, directory assistance and 
operator services. The fact that GTE may bundle into 
its local exchange offering f i e  calls to its directory 
assistance and operator services does not mean that it 
is not required to permit AT&T to offer at parity its 
DWn directory assistance and operator services to its 
local exchange customers. This parity includes being 
able to offer AT&T branded directory assistance and 
iperator services using the same dialing available to 
3TE local exchange customers. 

BUSINESS REASON (WHY) 
AT&T looks to our operator platforms to provide the 
following advantages: 

provide AT&T branding 

have AT&T’s rate S ~ ~ U C N T ~  

future service evolution 

have close contact with customers 

provide world class operator services 
integrate with and support other AT&T products 

provide synergy in the operator platform of one 
local and long distance service 

This is a technical solution within the network that is 
tied to muting and screening options available within 
the electronic switches today (e&, line class codes in 
Ihe SESS, etc.). This is NOT an issue that is dependent 
ipon network unbundling. 

GTE POSITION 
Section 25 I does not require GTE to provide service to 
ALECs equal to what it provides itself. The 
nondiscriminatory conditions of 25 l(c)(4)(B) require 
GTE not lo imposed discriminatory conditions 
bctween ALECs related to the resale of 
telecommunications service. 

Seclion 25 I(cX4)(A) states “to offer for resale at 
wholesale rates any telecommunications service that 
the carrier provides at relail to subscribers who are not 
telecommunications carriers;”. GTE does not offer 
any local dial tone retail service that does not include 
access to GTE‘s operator and directory assistance 
services. The 1996 Act’s resale requirements do not 
impose any obligation on ILECs to configure, modify, 
or customize service offerings to satisfy a request to 
resell a newly-created offering. Therefore, GTE in a 
resale environment will not resale a local dial tone 
product that does not provide access to GTE’s operator 
and directory assistance services. 

AT& TScreening Results I GTE Screening Results 
0 Act 0 Act Related n u n r e l a t e d  National 0 State 10 Act 0 Act Related Nunrelated National 0 State 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 5130196, GTE as of 6/4/96 



June 12, 1996 conference call. 

OWNER 
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DUE DATE 
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I I 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 930196, GTE as of 6\4/96 
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I I , Service I 

AT&T POSITION BUSINESS REASON (WHY) CTE POSITION 
Section 251(c)(4)(A) states “to offer for resale at 
wholesale rates any telecommunications service that 
the carrier provides at retail to subscribers who are not 
telecommunications carriers;”. GTE does not offer 
any local dial tone retail service that does not include 
access to GTE’s directory assistance services. The 
1996 Act’s resdle requirements do no1 impose any 
obligation on ILECs to configure, modify, or 
customize service offerings to satisfy a request to resell 
a newly-created offering. Therefore, GTE in a resale 
environment wil l  not resale a local dial tone product 
that does not provide access to CTE’s directory 
assistance services, Therefore AT&T access to 
directory assistance data is not needed since AT&T 
will not be allowed to provision its own Directory 
Assistance Service in a resale environment. 

GTE wil l  provide access to listings for the purposes of 
publishing from the GTE Directories Company. 

... -- --.--.....a _.-. ”..“ 
0 Act 0 Act Related nunrelated 0 National 0 State 10 Act 0 ActRelated MUnrelated National 0 State I 
I JOINTACTION PLAN 

2280,2475,2480 Matrix References 1 
ACTION PLAN I OWNER DUE DATE 1 I I 

AT&T/GTE Proprietaty 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  5/30/96, GTE as otI114l96 
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provide a service that carr ien the AT&T brand or no brand i f  branding i s  technically possible, at  parity on a going forward basis. (Dirwtory 
Assistance). 

A T& T POSITION 
The provisions o f  Section 251 require that service 
offered for resale be provided free o f  an: 
“unreasonable or discriminatory conditions o 
limitations.” At a minimum, this means tha 
Incumbent LECs can not discriminate against ALEC 
in favor o f  their own retail operations. GTE mus 
provide service that i s  equal to that provided to itsel 
and, therefore. permit AT&T to provide service to it! 
customers which is at least at parity to that GTE 
provides to its retail customers. 

X E S  local dial tone product currently offers access to 
1 multitude o f  GTE service offerings, including long 
iistance, enhanced services, directory assistance and 
iperator services. The fact that GTE may bundle into 
1s local exchange offering free calls to its directory 
assistance and operator services does not mean that i t  
s not required to permit AT&T to offer at parity its 
)wn directory assistance and operator services to its 
oca1 exchange customers. This parity includes being 
ible to ofler AT&T branded directory assistance and 
)perator services using the same dialing available to 
3TE local exchange customers. 

BUSINESS REASON (WHY) 
AT&T expects to provide its end-users with AT&T 
rates and desires to sustain AT&T standards on 
Operator and Directory Assistance quality. 

In the event that the DA calls cannot be routed lo the 
AT&T Directory platform, then the calls routed to the 
LEC Directory platform should be branded AT&T. In 
the event that the LEC cannot brand the call as AT&T, 
Ihe calls should be unbranded 

AT&TIGTE Proorietarv 

CTE POSITION 
Section 25 I does not require GTE to provide service to 
ALECs equal to what i t  provides itself. The 
nondiscriminatory conditions o f  25 I(c)(4XB) require 
GTE not to imposed discriminatory conditions 
between ALECs related to the resale o f  
telecommunications service. 

Section 25 I(cX4)(A) states “to offer for resale at 
wholesale rates any telecommunications service that 
the carrier provides at retail to subscribers who are not 
telecommunications carriers;”. GTE does not offer 
any local dial tone retail service that does not include 
access to GTE’s operator and directory assistance 
services ( W E  branded). The 1996 Act’s resale 
requirements do not impose any obligation on ILECs 
to configure, modify, or customize. service offerings to 
satisfy a request to resell a newly-created offering. 
Therefore, GTE in a resale environment wil l  not have 
a resale local dial tone product that does not provide 
access to GTE‘s operator and directory assistance 
services (GTE branded). 

If AT&T were to respond with a more reasonable 
proposal for the pricing o f  resale services and features 
(e.g. pricing at discounts in the range o f  30-35% which 

Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  5/30/96, GTE as o f  6/4/96 
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is over 4 times the discount included in GTE’s pricing 
offer for resale) GTE may be willing to consider 

Page 2 of 2 branding and unbranding proposals. - 

07/15/96 12:38:27 PM 

ACTION PLAN OWNER DUE DATE - 
Executive Negotiating Team agreed to disagree at the 
June 12, 1996 conference call. 

- 

AT& TScreening Results I CTE Screenmg Results 
Act [7 Act Related n u n r e l a t e d  Nat ional  [7 State I 0 Act 0 Act Related (qlunrelated (ql Nat ional  0 State 1 

I JOINTACTION PLAN 
2315,2325,2495,2500,2520,2540 Matrix References 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 5/30/96, GTE as of 6/4/96 
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CTE must make owned/controlled conduits, pole lines, ROW available to AT&T on an equal basis 

AT& T POSlTlON 
Section 224(0(1) imposes a specific duty on the I 

I BUSINESS REASON (WHV 

owners and holders o f  poles, conduits and rights-of- 
way who are “utilities” to provide non-discriminatory 
access to competing telecommunications carriers. 
“Non-discriminatory access” means that the ILEC 
must take reasonable steps to ensure that ALECs have 
access to and ability to use the ROWS on the same 
terms and conditions as the ILEC. The ILEC should 
not be permitted lo first satisfy al l  o f  its existing and 
spare capacity needs before allowing others to share 
the pathways. 

ROW for pole lines and conduits do not belong to tht 
LEC. Rather. they belong to the community and arI 
granted to the provider of telecommunications service 
for the panicular area. 

The LECs control o f  ROW can greatly inhibit ou 
ability to directly control our delivery o f  services t( 
our customers. 

GTE POSITION 
As required by revised Section 224, GTE will provide 
qualifying telecommunications carriers with 
nondiscriminatory access IO its poles. ducts, conduits, 
and rights-of-way. GTE interprets the “non- 
discriminatory access” requirement to Section 
224(f)( I )  to require the owners of  facilities to apply 
the same ‘just and reasonable” rates, terms and 
conditions to al l  third parties obtaining access to poles, 
conduits, and rights-of-way. Nothing in the Act 
removes GTE right to refuse access due to capacity 
constraints, including constraints based on GTE’s 5 
year planning horizon, and for reasons of safely, 
reliability and generally applicable engineering 
purposes. Availability o f  space ranges from 60% to 
0% on a state by state basis. An estimate of average 
capacity across GTE is  not meaningful, inasmuch as 
requests for space wil l be processed on a location and 
route specific basis. The 5 year planning horizon is 
consistent with the time frames the FCC found 
reasonable for reserving central office space for the 
owner’s own use related to collocation requests. 

A T& T Screening Results I CTE Screening Results 

0 Act  0 A c t  Related OUnrelated 0 Nat ional  0 State I a A c t  0 ActRelated OUnrelated [51 Nat ional  0 State 

I JOINT ACTION PUN 
4135 Matrix References 1 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 6/12/96, GTE as o f  7/14/96 
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I ACTION PLAN 
1 Request to provide current % of capacity existing 
today in GTE’s network 

Request to determine provisioning interval when 
capacity is not available 

07/15/96 12:36 PM 

OWNER DUE DATE 
GTE will attempt to develop a methodology to 
estimate capacity. 

June 26, 1996 -Nationwide methodology cannot be 
developed to provide any assurance of  capacity 
available. Capacity can only be reasonably determined 
on a specific request. 

July IO, 1996 - GTE has no obligation to build new 
capacity for lease in an exhaust situation. The pricing 
formulas do not allow GTE to cover incremental Cost, 
therefore from a business perspective there is no 
business incentive to build new capacity Tor lease. 

GTE 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 6/12/96, GTE as of 7/14/96 
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Tracking No. 1 
# OWROW) I AT&T must have equal access to customers. This includes equal and non-discriminatory access to entrance facilities, cable vaults, ducts, 
Page 1 of2 

AT& T L.WUE STATEMENT 

t equipment moms, telephone closets that are necessary for local competition. 

A T& T POSI TlON 
Neither the Act nor the current FCC rules define thq 
terms "poles. ducts, conduits and rights-of-way 
however, AT&T believes that these terms are o 
general applicability and include all possible pathway! 
to the customer which the ILEC controls, in whatevei 
physical form. The breadth o f  this definition reflects 
the fact that unless the ALECs have access to all 
pathways needed to serve their customers, in whatevel 
physical form those pathways take, the ILEC can 
effectively shut of f  access to particular customers. 

The structure of the Act supports this position. 
Congress intended that the entire ILEC network be 
made available on a disagregated basis to ALECs 
seeking to become facilities-based competitors. 
Congress accomplished this in three interrelated 
provisions, Sections 25l(b)(4) on rights o f  way, 
251(c)(6) on collocation and 25 I (c)(3) on unbundling. 
Section 251(b)(4) governs access to any part of the 
ILECs property which is not covered by the 
collocation and unbunding sections. 

BUSINESS REASON (Wl l  t') 
AT&T Matrix Item 7K: 
AT&T needs access to entrance facilities to satisfy its 
infrastructure requirements. I t  i s  AT&T'r 
understanding that GTE believes i t  has no obligation 
under the Act to provide. 

CTE POSITION 
Section 224 has never been interpreted by the FCC to 
require the type o f  access AT&T is seeking, indeed, 
prior to the Act, Section 224 never required utilities to 
provide access at all. Section 224 was revised by the 
Act in three ways: ( I )  owners have an aftirmative 
obligation to provide the required access to their 
facilities, (2) telecommunications service providers 
were added as entities entitled to access, and (3) a new 
rate formula for telecommunications service providen 
was added. Nothing in the Act or its history supports 
AT&T's contention that the terms "poles, conduits and 
righls of way" now includes al l  possible pathways 10 
the customer which an ILEC controls. 

GIE does not intend to prevent any ALEC from 
Dbtaining access to that ALECs customers. To the 
Extent GTE has made arrangements with an owner 10 
obtain a certain form o f  access for purposes o f  
providing service, GTE wil l  not discourage that owner 
From providing similar access to an ALEC, nor wi l l  
GTE enter into any agreements with owners that 
restrict their ability to reach similar agreements with 
4LECs. However, where GTE has neither the 
authority nor the ability to provide access, it cannot be 
wovided to others. 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&Tasof6/12/96, GTE asof7/14/96 



? 

ACTION PLAN OWNER 
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DUE DATE 

07/15/96 12:36 PM 

Page 2 of 2 
AT& TScreening Resub I GTE Screening RenrlrS 

0 Act 0 Act Related OUnrelated 0 National 0 State 10 Act 0 Act Related Bunrelated National 0 State 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of6/12/96, GTE as ofll14l96 
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#014(ROW) 
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Access to, and copying of, conduit maps and pole prints 

07/15/96 1236 PM 

AT&T POSITION 
Section 224(fj(l) imposes a specific duty on the 
owners and holders o f  poles, conduits and rights-of- 
way who are “utilities” to provide non-discriminatory 
access to competing telecommunications carriers. 
“Non-discriminatory access” means that the ILEC 
must take reasonable steps to ensure that ALECs have 
access to and ability to use the ROWS on the same 
terms and conditions as the ILEC. AT&T should be 
permitted to make copies of conduit map and pole 
prints as a matter o f  non-discriminatory access. The 
disclosure o f  conduit maps would not give rise to 
security concerns because AT&T will not have access 
:o GTE’s facility assignment records which would 
show which facilities are assigned to which customers. 
rhe disclosures would be kept confidential under the 
rrms of the confidentiality agreement between AT&T 
md GTE. 

BUSINESS REASON (WHY) 
Matrix Item # 7P 

AT&T suppons i ts original request for access to copies 
of existing poles and prints for forecasting purposes. 

AT&T and GTE had reached a preliminary agreement 
lo allow escorted access to AT&T personnel to review 
pole prints. On May 30, poles are visible and 
suggested that AT&T drive the route. 

GTE POSITION 
GTE does not view “copying o f  existing conduit map 
and pole prints” as a requirement ofthe Act. AS a 
general policy, GTE will not allow en mass copying of 
GTE‘s maps and pole prints. 

Existing conduit maps and pole prints wil l  be 
available for viewing for the purpose of pre-order 
planning at the GTE area engineering ofices during 
normal business hours, subject to reasonable advance 
notification. While a formal written request wi l l  not be 
required in connection with the first request by a 
company to view prints. GTE wil l  reserve the right to 
refuse subsequent viewing requests if the requesting 
party has demonstrated that it does not have a good 
faith intention to submit a firm pole anachment or 
conduit occupancy request. If a determination o f  
availability for specific point-to-point routes can be 
ascertained at the time o f  viewing, GTE wil l  make 
these maps and pole prints available for copying. In 
making these prints available, GTE wil l  be making no 
express or implied warranty as to their accuracy other 
than to represent that they are the same prints used by 
GTE in its day-to-day operations. 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  6/12/96. GTE as of 7/14/96 
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AT& TScreening Uesulrs 

07/15/96 1236 PM 

GTEScreening Results 

Page 2 of  2 

ACTION PLAN 
Evaluate if access to prints can be provided without 
advanced written request, or alternatively can an 
interval be provided for GTE to provide access once 
written notice is received. 

I fGTE receives a request for copies of  conduit maps 
or pole print in conjunction with a firm pole 
attachment or conduit occupancy request, for space 
previously determined to be available, GTE wil l  
provide AT&T with the copies requested at time of  
authorization. 

GTE will charge a fee for processing the requests to 
cover general administrative costs incurred. 

OWNER DUE DATE 
GTE July 17 - GTE is  willing to forego the requirement for 

advance written notification if AT&T can agree to the 
language outlined above to protect GTE from spurious 
ALEC requests. 

AT&TlGTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of6112196, GTE as ofll14I96 
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AT& TScreening Results CTE Screening Results 

07/15/96 12:36 PM 

ACTION PLAN I OWNER 

AT&TISSUESTATEMENT TrackingNo. ; 
#OIS(ROW) I Underground Plant: CTE will permit manhole interconnections. breakine out of GTE manholes. and breakine out of GTE conduit by AT&T. I 

DUE DATE 

I 
I 1 CTE should not unilaterally limit new duct entrances to pre-cast knockouts. 

j I 
BUSINESS REASON (WHY) 
AT&T requested access to support its infrastructure 
requirements to its end-users. 

It is AT&T’s understanding that GTE believes that the 
Act does not require it to provide access to manholes, 
breakouts, etc. 

GTE POSITION 
Section 224 as amended by the Act, places an 
affirmative obligation on all LECs (both ILECs and 
ALECs) to provide access to existing facilities. The 
Act does not require the owner to construct new duct 
entrances to provide access. As the owner of the 
facility, GTE reserves the proprietary right to decide 
how its underground facilities will be deployed. GTE 
reserves the right to evaluate any nonstandard 
application (breaking out of manholes, breaking out of 
conduit, etc.) on a case-by-case basis and if GTE 
decides to pennit the request, it will be subject to full 
recovery of the cost of modification or construction. 
Nonstandard applications will be strictly prohibited 
without the prior written consent ofGTE. GTE will 
expect complete reciprocity on this issue from AT&T 
regarding AT&T’s local service facilities. 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&Tasof6/12/96. GTEasof7/14/96 
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Tracking No. I 
#016(ROW) ! Time intervals for notifying AT&T of  the availability o f  conduit space 

AT& T ISSUE STATEMENT 

A T& T POSITION 
AT&T believes the Act requires GTE to negotiate 
reasonable time intervals in good faith. 

GTE should provide information regarding the 
availability o f  conduit within 5 business days of 
receiving a request. GTE will provide conduitlpole 
space to AT&T within 20 business days after GTE 
receives a firm written request from AT&T that the 
space, previously determined to be available through 
CTE’s records, is required. Alternatively, GTE should 
propose time intervals which would be acceptable. 

BUSINESS REASON (WHY) CTE POSITION 
Although the Act does not specify any time frames 
relating to requests for access, GTE fully intends to 
respond to requests in reasonable intervals. Because of  
lack of  experience in processing requests and the 
uncertainties in terms of volume ofrequests, initial 
timeframes wil l require modification based on actual 
experience. 

Initially GTE wil l  provide information regarding 
availability of pole and conduit space within 30 
business days of written request. GTE intends to 
determine availability as quickly as possible and a 
shorter interval may be experienced for requests of a 
narrow scope where physical field verification i s  
unnecessary. In  the event a 30 day interval cannot be 
met. GTE wil l  so advise within IO business days o f  
request and wil l  seek a mutually satisfactory longer 
time period for GTE response. 

Within 30 business days o f  receipt o f  a M pole 
attachment or conduit occupancy request o f  space 
previously determined to be available, GTE shall 
authorize use of requested space subject to current 
space availability or needed rearrangement. 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of6112196, GTE as of7/14/96 
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OWNER 
AT&T 

If rearrangement is necessary to accommodate AT&T 
facilities, GTE wil l  provide an estimate o f  costs 
associated with Make-Ready-Work with the 
authorization that space i s  available. Within I5 
business days aAer receiving notice of Make-Ready- 
Work costs. AT&T agrees to pay make ready costs or 
cancels the request. AT&T is required to pay make 
ready costs 10 business days prior to beginning the 
work. Space wil l be turned over to AT&T 30 business 
days after make ready work. 

\I> 
If 'hade ready" space is not occupied within 36' 

business days aAer notice that the space i s  ready for 
occupancy. that space wil l be made available to other 
requesting parties. 

GTE will charge a fee for processing the requests to 
cover general administrative costs as well as the actual 
engineering costs incurred. 

DUE DATE 
July 17, 1996 - GTE has modified the I5 day 
requirement to a notification of acceptance to pay for 
the make ready work. 

I JOINTACTION PLAN 
4165,4170 Matrix References i 

ACTION PLAN 

ready costs. 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of  6/12/96, GTE as o f  ll14I96 
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Tracking No. 
#017 (TSR) 

07/15/96 12:36 PM 

AT&TISSUE STATEMENT 
Ability to waive charges for AT&T handicapped customers, provide a process to verify and document a customer’s exempt status, provide the 
capabilities for Lifeline services at parity including a billing plan and access to the subsidy pool, and provide the necessary information Tor the 
provisioning o f  DA exempt, Prison Services, and Lifeline Services. 

AT& T POSITION 
Section 251 requires that LECs make available for 
resale a l l  telecommunications services provided to 
retail customers. This includes services provided to 
the handicapped. The Act contemplates a restriction 
upon the resale o f  that service to the intended customer 
class, the handicapped. In the Total Service Resale 
environment, the LEC providing the wholesale service 
to the ALEC would receive any subsidy directed to the 
provision o f  that service. 

BUSINESS REASON (WHO CTE POSITION 
Mandated social programs that provide for discounts 
or special rates are the responsibility o f  AT&T (The 
retail provider o f  service). AT&T is responsible to 
verify and document their own customer’s status. 

GTE will not resale Lifeline services. AT&T may buy 
residential service and provide to qualifying end users 
and then participate in the Lifeline pool, with al l  other 
providers o f  service. 

AT& TScreening Resulfs - 

GTE will not .waive charges to AT&T. 

CTE Screening Results 

ACTION PLAN OWNER DUE DATE 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  6/12/96, GTE as o f  7/14/96 
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state PUC guidelines/requir~mellts. Th is  approach 
provides total parity in the provision of Operator 
Service. The service levels provided to AT&T's 
customers will be Ihe same as the services levels 
provided to the customers of other LECs and 10 GTE's 
customers. 

07/15/96 12:36 PM 

A T& T Screening Results 

TruchingNo. I AT&TISSUESTATEMENT 
#018 CT'SR) I CTE wil l  negotiate DMOQ's for the provision of Operator Service which will include number of rings to answer, average work time and disaster 

GTE Screening Results 

ACTION PLAN OWNER 
AT&T accepted the GTE position during the Core 
Team Meeting June IS, 1996. 

A T& T POSITION 
Section 251 requires that GTE provide service that is 
equal to that provided to itself and, therefore, permit 
AT&T to provide service to its customers which i s  at 
least at parity to that GTE provides to its retail 
customers. State PUC guidelines address retail, not 
wholesale, service quality. I n  order to obtain service 
parity, AT&T and GTE must establish DMOQs. 

DUE DATE 

BUSINESS REASON (WHY) 

JOINT ACTION PLAN 
2350,2355,2360,2550,2555,2560 Matrix References 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of6/12/96. GTE as of 7/14/96 
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AT& TScreening Results 

1 
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C7E Screening Results 

Trading No. ; 
#021 (TSR) 

I 

AT& T ISSUE STATEMENT 
CTE will provide for presubscription for IntraLATA Toll Services. 

AT&T POSITION 
Section 251(b) ( 3 )  requires that GTE provide dialing 
parity. This is a statutory mandate which i s  not 
contingent upon State PUC orders. 

1 BUSINESS REASON (WHV CTE POSITION 
GTE agrees to provide for “Equal Access” for 
IntraLATA Toll Services where CTE suppons equal 
access, where technically possible due to equipment, 
and where ordered to do so by the state PUC. 

CTE has filed proposed schedules of IntraLATA Equal 
Access Implementation in most states. Attached is a 
list o f  the states. the dates filed and the proposed start 
and completion dates for implementation. 

I JOINTACTION PLAN 
2080 Matr ix  References I 

ACTION PLAN 
Provide dates filed and the proposed start and 
completion dates for implementation for the states of 
Arkansas, Illinois. Oklahoma, and Texas 

OWNER 
GTE 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

DUE DATE 
July 17, 1996 

AT&T as o f  6/12/96. GTE as o f  7/14/96 
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- 
Trucking No. I AT&TISSUESTATEMENT 
#022 (TSR) C T E  will work out a means for interim number portability within a geographic area unti l true number portability is available, L R N  solution 

preferred. CTE will support a database solution with one ( I )  LNP dip per call. CTE will agree to the establishment of an Industry wide SMS 
managed by an independent third party. CTE will agree to “Service Provider” portabilily with limited location portability. 

1 
0711 5/96 12:36 PM 

AT&T POSITION 
Local number portability is required under Section 
251(b)( I) for establishment o f  competitive local 
exchange marketplace. Section 3(30) defines ”number 
portability” as the ability o f  users 01 
telecommunications services to retain their existing 
telephone number at the same location without 
“impairment of quality, reliability, or convenience 
when switching from one local exchange carrier to 
another. A significant barrier to competitive ALEC 
entry would result if local exchange customers were 
required to change their telephone number to change 
carriers. AT&T supports development of a permanent 
industry solution using LRN and Service provider 
portability with limited location portability. Local 
exchange customers have come to rely upon 
geographic identification of NNX codes. Any number 
portability solution must take into account this local 
exchange customer requirement. 

BUSINESS REASON (WHY) 
As stated in the AT&T position, AT&T supports the 
development o f  a permanent industry solution using 
LRN and Service provider portability to assure that 
AT&T customers are provided with efficient call 
routing once they decide to retain their telephone 
number. 

Until the Local Number portability database i s  
implemented, local number portability must be done in 
the local switch. GTE will support the following types 
o f  interim number portability: 

Remote Call Forwarding, 
Flex-Direct Inward Dialing, 
Directory Number Route Index, 
Local Exchange Routing Guide Reassignment. 

GTE will agree to the establishment o f  an Industry 
wide SMS managed by an independent third patty. 
GTE will agree to “Service Provider” portability with 
limited location portability. 

GTE POSITION 
Section 251(b)(2) requires that carriers provide, to the 
extent technically feasible, number portability (the 
ability of users of telecommunications services to 
retain, at the same location, existing 
telecommunications numbers without impairlnenl of 
quality, reliability, or convenience when switching 
from one carrier to another). 

GTE wil l  provide interim number portability (INP) 
through Service Provider Number Portability (SPNP) 
which may allow for location chwge within the 
serving wire center only, depending on switch 
technology. Upon specific request, GTE will utilize 
remote call forwarding and direct inward dialing to 
provide INP. The FCC order in Docket 95-1 16 
concludes that “because currently RCF and DID are 
the only methods technically feasible, we believe that 
use ofthese methods, in fact, comports with the 
requirements o f  the statute”. Other methods such as 
Flex-DID and DNRl are currently under investigation 
for technical feasibility. Early findings indicate that 
DNRl is technically feasible in some switch types but 
i s  difficult and costly to implement. Currently, the 
only way to enter an order for and provision DNRl i s  
by manual means. 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&Tasof6/12196, GTEasoflI14I96 
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CTE Screening Ruults 

Page 2 o f  2 

As oulliiied in l l ie ICC order in Docket 95-1 16, GTE 
will participate in a system of regional databases 
managed by an independent administrator lo provide 
long term service provider portability. 

ACTION PLAN OWNER DUE DATE 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&Tasof6/12/96, GTEasof7/14/96 
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(DMOQs) 
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performance. 

equal to that provided to itself and, therefore, permit 
AT&T to provide service to i ts  customers which is at 
parity to that GTE provides to its retail customers. 
State PUC guidelines address retail, not wholesale, 
service quality. In order to obtain service parity, 
AT&T and GTE must establish DMOQs. 

AT&T POSITION 1 BUSINESS REASON (WHV 
Section 25 I requires that GTE provide service that is I If AT&T is to consider GTE's DroDosal to accem 

DMOQs that are at parity with what GTE provides io 
themselves, AT&T must understand what the DMOQs 
are so that they can determine if they are acceptable 
for use with AT&T's operations. The DMOQs need to 
be provided prior to the completion of  the final 
contract between AT&T and GTE. 

AT& T Screening Results 

CTE POSITION 
Section 25 I does not require GTE to provide service to 
ALECs equal to what i t  provides itself. The 
nondiscriminatory conditions of 25 I(c)(4KB) require 
GTE not lo imposed discriminatory conditions 
between ALECs related to the resale of 
telecommunications service. 

GTE's DMOQs are state PUC guidelineslrequirements 
for al l  o f  i ts customers retail and wholesale. This 
approach provides total parity in the provision of local 
service. The service levels provided to AT&T's 
customers wil l  be the same as the service levels 
provided to the customers of other CLEC's and to 
GTE's customers. 

GTE Screening Results 

ACTION PLAN 
Provide proposal on how AT&T will have assurance 
of the same quality as GTE provides its customers in 
the areas of  customer service quality and wholesale 

JOINT ACTION PLAN 
3105,3110,3355,3360,3400,4325,4580,4615 Matrix References 1 

DUEDATE OWNER 
GTE July 17, 1996 

AT&T as of 5/30/96. GTE as of  7/14/96 
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# 024 (TSR) 
Page I of 2 
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AT&T’s needs CTE to perform ongoing maintenance work on behalf o f  ATdrT. 

AT& T POSITION 
AT&T and GTE have discussed the branding 01 
various services, including maintenance services on 
numerous occasions. The matrix requirement refers to 
the contract that AT&T is  seeking with GTE, whereby 
GTE wi l l  dispatch its employees as pan o f  a total 
resale services offer to provide maintenance services. 
In a competitive marketplace, AT&T must be able to 
provide service at parity with GTE. See Sec. 25 I .  This 
includes the ability to provide such services branded as 
AT&T, or at minimum, not branded as GTE. 

BUSINESSREASON (WHY) 
As part o f  the TSR wholesale service offer, AT&I 
needs GTE to perfom AT&T branded local servicr 
maintenance for AT&T’s customers in support 01 
AT&T’s market entry. 

CTE POSITION 
The request as express in this issue statement is 
different than appears in the referenced matrix items. 
The matrix items state “GTE agrees to discuss the 
contracting of  GTE technicians to perform work on 
AT&T end-user Customer’s premises representing 
AT&T. ...” etc. 

In response to this the following: GTE has discussed 
the contracting o f  CTE technicians with AT&T and 
GTE is not in the business o f  sub-contracting technical 
labor. GTE wil l  not contract employees to AT&T. 

The hmended statement seen here relates to branding 
o f  resale services. GTE wi l l  provide on a non- 
discriminatory basis maintenance for al l  o f  GTE’s 
wholesale customers. Additionally, GTE has already 
agreed to use non-branded forms for contact with all 
CLEC end users. See Matrix item 3340. 

Section 251 does not require GTE to provide service 10 
ALECs equal to what it provides itself. The 
nondiscriminatory conditions o f  25 I(cM4)(B) require 
GTE not to imposed discriminatory conditions 
between ALECs related to the resale o f  
telecommunications service. 

Page 2 of  2 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  5130196, GTE as of 7/14/96 
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AT& TScreenhg ResulIs 
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GTE Screening RuulIs 

ACTION PLAN OWNER 

I 

JOINT ACTION PLAN 
3410,3415,3420.3425 Matrix References 

DUEDATE 

AT&T/GTE Proprietary 
Subject IO non-disclosure agreement between AT&T and GTE 

AT&T as of 5/30/96. GTE as of 7/14/96 
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Trucking Nu. 
# 025 

Page I 01 2 
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AT&T ISSUE STATEMENT 
Unbundled Platform Requirements: AT&T must have the ability to purchase individual or combinations of unbundled network elements (UNEs) 
from GTE in order to provide local telephone service to AT&T customers by which to serve its customers. 

AT& T POSITION 
ALECs have a statutory right under Section 251 c (3 
to “combine” unbundled network elements in an 
manner that is “technically feasible” to provide an 
“teleconimunications service.” ILECs can not i m p s  
requirements of ALECs which would limit o 
otherwise restrict the ALECs combination, use o 
resale of unbundled network elements. 

’age 2 of 2 

BUSINESS REASON (WHY) 
AT&T requests that GTE unbundle its network sucl 
that AT&T has the flexibility of assembling thi 
network elements either individually or il 

combinations as necessary to meet future end-use 
customer or infrastructure requirements. The platform 
consists of one or a combination of the followini 
network elements: 
9 Loop (distribution, concentrator, feeder) 

Switching (End Office, Tandem) 
Signaling (Includes AIN) 
DATA Switching 
Transport (Dedicated, Common) 
Operator Services 
Directoty Assistance 

4T&T will have access to features and capabilities 01 
he network element or elements ordered and will be 
ible to provision one or a combination of elements on 
I single order. 

CTE POSITION 
GTE shall provide the following unbundled network 
elements: 

Loops (In general the transmission facility which 
extends from a main distribution frame to the 
customer premises.) 
Ports (In general the line card and associated 
peripheral equipment on a GIE end oflice switch 
that serves as the hardware termination for the 
customen exchange service on that switch and 
generates dial tone and provides the customer a 
pathway into the public switched 
telecommunications network. 
Transport (In general, it is the transmission facility 
which extends fmm a main distribution frame 
(MDF) to either another MI>F or a meet point wilh 
transport facilities of AT&T. Unbundled transport 
is provided under rates, terms and conditions of 
the GTE EIS tariff, GTOC Tariff FCC No. I ,  
Section 17. 
Signaling (In general SS-7 signaling and transport 
services in support of AT&T’s local exchange 
service shall be provided under contract.) 
Databases ( Access to GTE’s 800/888 database 
and LlDB services shall be provided in 
accordance with the rates, terms and conditions of 
GTE’s switched access tariff, GTOC Tariff FCC 
no. I .  Section 8 . )  

AT&T may lease and interconnect to whichever of 
these unbundled network elements AT&T chooses, 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 07/02/96, GTE as of 07/14\96 
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and may combine t h e x  unbundled elements with m y  
facilities or services that AT&T may itself  provide, 
pursuant to the lollowing terms: 

Interconnection shall be achieved via expanded 
interconnectionlcollocation arrangements ATBT 
shall maintain at the wire center at which the 
unbundled services are resident. 
Each loop or port element shall be delivered to 
AT&T collocation arrangement over a loOp/port 
connector applicable to the unbundled services 
through other tariffed or contracted options. 
AT&T shall combine unbundled network 
elements with its own facilities. AT&T shall not 
combine unbundled network elements purchased 
from GTE to bypass GTE’s resale offerings. 

0 Act 0 Act Related OUnrelated 0 National 0 State I Act Act Related OUnrelated [SI National State I 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  07/02/96. GTE as of 07/14/96 
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Tracking No. 1 A T & T I S U E  STATEMENT 
Loop Distribution: AT&T requests CTE to respond i o  ATdrT’s request to provide local loops as unbundled network elements and i o  unbundle 

specified by a bona fide request). 
sub-loop elements (disiribution, eoneentrator, feeder) in a speeifie geographic area (determined on an individual case basis in a limited area 

AT&T POSITION 
Section 251(c)(3) requires ILECs to provide requestin1 
carriers access to al l  network elements “on at 
unbundled basis at any technically feasible point o 
interconnection.” AT&T has identified I I networl 
elements which should be unbundled on a nationwidc 
basis to permit local competition. Further unbundling 
requirements should be established as service 
technology and the needs of  competing carriers evolve 

BUSINISS REASON (WHY) 
The loop represents customer premises connectivity to 
the LEC switch. AT&T would like GTE to respond to 
AT&T’s request for a single loop or loop sub-elements 
as necessary to meet future end-user customer 
interface or infrastructure requirements. The loop 
typically terminates at the main distribution frame. 
The loop includes three sub-elements; loop 
distribution, loop concentrator and loop feeder. Each 
o f  the sub-loop elements uses a different type of  
facility or equipment or performs a different function 
and thus is logically separable from the others. 
Technical requirements for the loops are described in 
Unbundling requirements #4055 - 41 15. 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  07/02/96, GTE as of 07/14/96 

GTE POSITION 
Today no generally accepted industry standard exists 
for sub-loop elements. Special hardware and 
operational systems would have to be designed, 
developed and deployed to accomplish such 
unbundling on a meaningful scale. Additionally, space 
in existing lacilities where access to such loop sub- 
loop elements would have to be provided i s  extremely 
limited. Because there i s  no standard configuration the 
technical feasibility o f  access wil l depend on the 
manner in which the loop itself i s  configured and that 
unbundling would require enormous up-front 
development costs, modifications to outside plant, 
purchase of additional real estate, and resolution of  
serious safety, security, and access issues. Outside 
plant network suppon systems have never been 
designed for “private” ownership o f  the sub-loop 
elements ofcommon lines. Network operation and 
administration issues are also key areas o f  technical 
difficulty: problems in planning. inventory 
management, assignment, fault detection, isolation, 
diagnosis, dispatch and repair, security and quality 
control, service compatibility etc.,. 
AT&T current unbundled pricing proposal at ma11 
TSLKIC would not even begin to recover GTE’s costs 
associated with the sub-loop elements let alone the 
costs for development and required modifications o f  
plant to make sub-loop elements available. 
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ACTION PLAN 

I 

07/15/96 12:39 PM 

OWNER DUE DA TE 

I a Act a Act Related DUnrelated National 13 State I a Act Act Related nUnrelated National State I 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 07/02/96, GTE as of 07/14/96 
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Tracking Nu. 1 AT&TISSUE STATEMENT 
#027 1 W E  wil l  provide switching between two switching oftices through its tandem switch (including tandem-to-tandem switchingl. 

I I 
AT&T POSITION BUSINESSREASON (WHY) 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT& 

CTE POSITION 
GTE wil l  provide tandem switching if AT&T 
interconnects at the GTE tandenl, with one exception. 
GTE wil l  not provide tandem to tandem switching 
until such time that it has the capability of identifying 
the traffic for billing purposes. 

Currently, in a tandem-to-tandem switching scenario, 
the carrier identification code (CIC) of the originating 
carrier is populared on the AMA billing record o f  the 
call by the first access tandem (iandem I ) .  When the 
call reaches the second access tandem (tandem 2) to be 
switched again, the CIC i s  lost on the originating call 
record. When the call terminates to an end oflice 
subtending the tandeni 2, the LEC on the terminating 
end o f  the call wil l bill the owner o f  the tandem 2 for 
terminating access charges, However, because the 
originating CIC was lost when the call reached tandem 
2, the owner o f  tandem 2 wil l  not know which LEC 
originated the call through tandem 1. Therefore, GTE 
(owner o f  tandem 2 in this example) wi l l  not allow 
tandem-to-tandem switching until such time that it has 
the capability o f  identifying the traffic for billing 
purposes. 

This i s  a problem which i s  common throughout the 
industry and GTE wil l  continue to seek a solution. 

and GTE 

AT&T as o f  5/30/96, GTE as of1/14/96 
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AT& TScreening Results 

07/05/96 4:38 PM 

GTE Screening Results 

ACTION PLAN OWNER 

~ 

DUE DATE 

JOINTACTION PLAN 
4545 Matrix References 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 5/30/96, GTE as of111496 
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AT& TScreening Results 
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GTE Screening Results 

Tracking No. I AT&TISTUESTATEMENT 
# 028 I CTE will provide al l  available end office Advanced Intelligent Network ( A I M  trieeen in  a manner which is at least at parity with CTE’s own I 

DUE DATE 

I 
. _ _  . -  I capabilities in terms of performance and provisioning intervals, initiated via a service order from AT&T. AT&T needs direct access to CTE’S 

I AIN Platform to create specific (differentiated) AT&T services on CTE’s AIN platform. I 
AT& T POSITION 

The provisions o f  Section 251 require that ILEC 
provide for interconnection between the facilities ant 
equipment o f  the ILEC and any requesting carrier tha 
is at least equal in quality to that provided by the ILEC 
to itsell: In order to support ALEC interconnection 
the ILEC should recognize ALEC AIN platforms as i 
they were integrated into the ILEC network. This forn 
o f  interconnection applies to both Local Service! 
Resale and Loop Resale environments. 

BUSINESS REASON (WHY) 
On a GTE switch, AT&T needs to offer these vertica 
services to its customers to be at parity with thr 
services that GTE offers its own customers. AT&I 
also needs access to the Service Management System 
[SMS) as documented in Matrix item 4640 so AT&T 
can provision its customers on GTE switches for AIN. 

CTE POSITION 
Section 251 does not require GTE to provide service l a  
ALECs equal to what i t  provides itself. The 
nondiscriminatory conditions of 25 l(c)(3) require 
GTE not to impose discriminatory conditions between 
ALECs. 

Un-mediated access to GTE’s AIN-SMS and SCE is  
not technically feasible. Industry forums are currently 
working toward specific, security enforced, standard 
solutions. I t  would not be economically prudent to 
develop individual solutions that would likely be 
superseded by the Industry standards. 

GTE will work with AT&T to jointly develop and test 
AIN services desired by AT&T which wil l  execute on 
GTE‘s platforms. Via this alternative, A r & T  wil l 
obtain access to AIN capabilities by “Vinual” trigger 
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AT& T Screening Results 
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CTE Screening Results 

Tracking No. i 
n 029 

AT&T ISSUE STATEMENT 
1 AIN-: GTE agrees to interconnecting the AT&T and CTE SS7 networks for the purpose of exchanging Advanced Intelligent Network (AIN) 
I Transaction Capabilities Application Part (TCAP) messages between CTE end offices and AT&T Service Control Points (SPS). 
I 

AT& T POSITION 
The provisions o f  Section 251 require that ILEC: 
provide for interconnection between the facilities an( 
equipment o f  the ILEC and any requesting carrier tha 
is at least equal in quality to that provided by the lLEC 
10 itself. In order to support ALEC interconnection 
the ILEC should recognize ALEC AIN and SS5 
platform as if they were integrated into the ILEC 
metwork. This form o f  interconnection applies to both 
Local Services Resale and Loop Resale environments. 

BUSINESS REASON (WHY) 
This is the “next step beyond“ issue #028. AT&7 
would like to deploy its own AIN platform that will 
allow us to create vertical services independent from 
GTE’s platform. This issue requires that GTE launch 
Signaling System 7 (SS7) messages from GTE’s 
iwitch (hr AT&T customers) to AT&T’s AIN 
iatabase for cal l  instructions. 

CTE POSITION 
Section 251 does not require GTE to provide service ta 
ALECs equal to what it provides itself. The 
nondiscriminatory conditions of 25 l(c)(3) require 
GTE not to impose discriminatory conditions between 
ALECs. 

I b i s  type o f  interconnection is not ‘Technically 
Feasible”. GTE in association with other LECs have 
presented an industry proposal to the FCC via CC 
Docket 91-346 to initiate an industry project to define 
necessaly intercoiinection requirements to both 
network elements and operational support systems. 
One of the key aspects of these requirements is the 
need for mediation. 

GTE recommends that AT&T participate in this effort 
so that their requirements are addressed. 

I t  would not be economically prudent to develop 
individual solutions that would likely be superseded by 
the Industry standards. 

J O I N T m O N  PLAN ~ 

~ 

4630, 4635 Matrix References 1 
AT&T/GTE Proprietary 

Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of  07/02/96. GTE as of  07/14/96 



DRAFT FOR DISCUSSION ONLY 

Tracking No. 
U 030 

07/15/96 12:39 PM 

A T&T ISSUE STATEMENT 
AT&T requires that GTE provide timely notification of any outage which has an effect on AT&T customers; Commercial power outages, load 
sharing situations, subscriber loop problems, signalling network problems, and general network congestion. AT&T also requests negotiation of a 
Disaster Reenverv Plan 

A T& T POSITION BUSINESS REASON (WHY) 

AT&TIGTE Proprietary 
Subject to non-disclosure agreement between AT&T and GIE 

CTE POSITION 
GTE agrees to provide timely notification oiany 
interoffice facility outage, loss of SS7 link sets, or 
network congestion causing a total central office 
outage or toll degradation tn a complete NPAMXX 
which has an effect on AT&T Customers. Notification 
is made to a single point of contact by GIE’s NOC 
within 30 minutes. 

GTE does not provide notification of intraoffice or 
local facility outages or degradations. AT&T‘s request 
exceeds the notification parameters that exist in the 
retail environment. GTE does not notify connecting 
LECs today regarding power outages or regarding load 
sharing for partial power outages. GTE does not 
proactively provide notification to end user custoiners 
for subscriber loop problems. 

While GTE agrees to “negotiate a disaster recovery 
plan”, per ATBrT’s request, GTE’s agreement has not 
been accepted by AT&T because AT&T’s and GTE’s 
definition of “disastePare not the same‘. 

CTE’s definition of disaster: According to GTE’s 
practices and procedures, the term disaster, as it relates 
to disaster recovery. is defined as u nurural or mun- 
mude occurrence such us u hurricane, lornudo. 
rurthyuuke, j l o d  orfire which can cause signijicunl 

AT&T as of 07/02/96. GTE as of 07/14/96 



DRAFT FOR DISLUSSION ONLY 

AT& TScreening Results 

07/15/96 12:39 PM 

GTE Screening Results 

Page 2 of 2 

disruption uf service und businessfunctions, personul 
injury, loss ofproprfy or catastrophic network 
outages. 

GTE’r disaster recovery plans are developed to react 
to network and service effecting disasters and provide 
for the maintenance of service and business continuity 
with as little disruption of normal activity as possible. 

AT&T’s definition ordisaster: According lo the 
AT&T Core Team, AT&T’s definition of disaster is 
when the network experiences 5,000 blocked culls in a 
ten minute timefiarne. 

I 2725,2730,2735,2740,2745,2750,3305,3310,3315,3450 Matrix References 1 
I 1 OWNER I DUE DATE ACTION PLAN I 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 07/02/96. GTE as of 07/14/96 



DRAFT FOR DISCUSSION ONLY 
07/15/96 1239 PM 

Trucking No. i AT&T ISTUESTATEMENT 
#lo31 1 GTE wil l  provide the required loop testing information prior to the establishment of service so that AT&T can verify that the"end to end" I service m&s the established requirements. 

AT& T POSITION BUSINESS REASON (WHY) GTE POSITION 
This request i s  made within the scope o f  resale service. 
In the resale environment GTE is responsible for the 
quality of the service i t  provides. GTE will provide a 
level of service in accordance with state PUC 
guidelines/requirements. Th is  approach provides total 
parity in the provision of  local service. The service 
levels provided to AT&T's customers wil l be the same 
as the service levels provided to the custonlers of other 
LECs and to GTE's customers. 

GTE will ensure its network meets the parameters for 
the service being provided, but GTE wi l l  not provide 
AT&T with parameter information for concurrence 
andlor prior validation of acceptability. 

GTE does not routinely test on each and every loop 
install. For first time installation, if field dispatched, 
the technician wil l  either perform a loop test from the 
end user demark with a T-I36 type test set or use a 4tel 
type automatic test device. If the installation is a 
Central Of ice connect only, there wil l  be no loop lest 
performed. 

AT& TScreening Results 

I JOINTACTION PLAN I 
AT&T/GTE Proprietary 

Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 07/02/96, GTE as o f  07/14/96 
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BUSINESS REASON (WHY) 

07/14/96 10:19 PM 

GTE POSITION 

Trucking No. 1 ATICTISSUESTATEMENT 
#032 1 CTE will bill chargedcredits for PIC change charges separately from the IocaVresale bill 

I 

ACTION P U N  OWNER 

AT& T POSITION 

DUE DATE 

process. If AT&T uses existing PIC process they will 
be billed separately (BAU). If change is required on 
LSR, then AT&T will be billed with local service. 

GTE Screening Results AT& TScreening Resulls 
0 Act 0 Act Related OUnrelated 0 National 0 State 10 Act Act Related BUnrelated [51 National 0 State 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

~ 

AT&T as of7/14/96, GTE as ofi’l14/96/96 
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- Tracking No. 1 AT&TISSUESTATEMENT 
#033 (TSR) AT&T and GTE will negotiate a mutually acceptable process for relurned unbillable messages 

1 

07/14/96 10:19 PM 

AT& TScreening Results CTE Screening Results 

AT& T POSITION 

ACTION PLAN OWNER 

BUSINESS REASON (WHY) 

DUE DATE 

GTE POSITION 
3TE agrees to negotiate a mutually acceptable process - - 
br returned unbillable messages 

I I I I 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as ofl/14/96, GTE as of7/14/%/96 



DRAFT FOR DlsiUSSlON ONLY 
07/14/96 10:19 PM 

BUSINESS REASON (WHY) 

Trucking No. I AT&T ISUESTATEMENT 
#034 (TSR) I AT&T will return unguided messages 

CTE POSITION AT&T POSITION 

GTE agrees lo negotiate a mutually acceptable process 
for returned unbillable messages. 

ACTION PLAN OWNER 

CTE Screening Results AT& TScreenlng Results 
0 Act 0 Act Related OUnrelated 0 National 0 State In Act [XI Act Related n u n r e l a t e d  National 0 State I 

DUE DATE 

AT&T as of 7/14/96, GTE as of 7/14/96/96 
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ACTION PLAN 1 OWNER 

07/14/96 10:19 PM 

DUE DATE 

Trucking No. I AT&TISSUE STATEMENT 
#035 (TSR) CTE will provide data back up for 45 days 

AT& T POSITION CTE POSITION 
GTE agrees to utilize industry standard return codes. 
GTE agrees to negotiate a mutually acceptable process 
for returned unbillable messages. 

BUSINESS REASON (WHU) 

I 
Act 0 Act Related nunrelated National 0 State 10 Act Act Related nunrelated National 0 State I 

AT&T/GTE Proprietary 
Subject lo non-disclosure agreement between AT&T and GTE 

AT&Tas of1/14/96. GTE as of l/I4/96/96 
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BUSINESS REASON (WHY) 

07/14/96 10:19 PM 

GTE POSITION 
GTE will provide displacement out service report 
when a customer leaves AT&T local through contact 
with another LSP. GTE will provide PIC/LD changes. 
A process to notify the LSP of  PIC changes is under 

Trucking Nu. I AT&TISSUESTATEMENT 
#036(TSR) I Provide noti0caIion whenever a customer leaves AT&T local Ihrough contact with another LSP or when the local customer changes PIC 

/ Information through another IXC. 

AT& T POSITION 

development 

GTE Screening Results AT& TScreening Results 
0 Act  0 A c t  Related OUnrelated 0 National  0 State 10 A c t  ActRelated OUnre la ted  Nat ional  0 State 

AT&T/GTE Proprietary 
Subject to non-disclorure agreement between AT&T and GTE 

AT&T as of7/14/96, GTE as oi7l14l96l96 



? 

ACTION PLAN 

DRAFT FOR DISCUSSION ONLY 

DUE DATE OWNER 

07/14/96 10:19 PM 

Tracking No. 
#037 
(Pricing) 

I A c t  0 A c t  Related OUnrelated Nat ional  0 State I 0 Act  A c t  Related OUnrelated Nat ional  0 State I 

AT&TISWESTATEMENT 
Pricing: ( I )  Avoided Costs - A l l  services that CTE provides at retail to subscribers who are not telecommunications carriers shall be provided at 
wholesale rates. Wholesale rates shall be determined on the basis o f  resale rates charged to subscribers for the telecommunications service 
requested, excluding the portion thereof attributable to any marketing, billing, collection, and other costs that wi l l  he avoided by GTE. 
(2) UNEs at  TSLRlC - Al l  charges for Network Elements and Combinations shall be based on the total service long-run incremental Cost 
("TSLRIC"). A l l  such charges for Network Elements and Combinations shall be nondiscriminatory. 

t JOINT ACTION PLAN 
2135,2140,3205 Matrix References 1 

Docket 96-98; May 16, 1996 I 

BUSINESS REASON (WHY) 

ToruIService Resde (TSR) Discount As stated in 
AT&T's Notice of Proposed Rulemaking (NPRM) 
comments', AT&T defines the wholesale rate as the 
rate charged to end users less the marketing, billing, 
collection, and other costs that will be avoided by GTE 
(ILEC). This resulting discount w i l l  allow AT&T to 
become a viable, equally efficient competitor of 
GTE's. 

CTE POSITION 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement hetwcen AT&T and GTE 

AT&T as of 1/14/96, GTE as of 1/14/96/96 



DRAFT FOR DIS~&ION ONLY 
07/14/96 10:19 PM 

( T W  

I I 
TmckingNu. i AT&TISSUE STATEMENT 
U038 I AT&T requests that GTE provide the ability to have the following cateeories of  calls blocked (or unblocked): - - 

(a) 976 ( c-) 700 
976-like (d ) NPA-NXX 

A T& T POSITION BUSINESS REASON (WHY) 
The blocking (or unblocking) request i s  necessary to 
meet AT&T local service end user requirements for 
blocking or unblocking of services. 

GTE has agreed it w i l l  cal l  screen for other categories 
of calls (e.g. 900, Collect). 

CTE POSITION 
GTE can no offer blocking to the 700 NPA due to 
technical limitations. Independent blocking of 900 and 
976 i s  available (i.e. both are blocked or neither are 
blocked). This is the same level o f  blocking provided 
Jn a retail basis. 

AT&T as of 7/14/96. GTE as of 7/14/96/96 
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AT& T Screening Results 

07/14/96 10:19 PM 

CTE Screening Results 

UnbundledNetwork Elements at TSLRIC As stated in 
AT&T's NPRM comments, AT&T embraces the 
concept that unbundled network elements priced at 
TSLRIC is necessary to ensure lower overall costs, 
efficiency of innovation and efficiency of entry into 
the local service market. 

AT&T provided a proposal outlining its TSR and 
unbundled element offer to GTE on July 1'. 

I JOINT ACTION PLAN 
2085,2090,2095,2100,2105,21l0,211S,2120,2125,2130,2l6S,2l70,2l7S,2l80,2185 

1 2190,2195,2200,2205,2210,2345,2515 Matrix References I 

I and GTE price proposals. I I I 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 7/14/96, GTE as of 7/14/96/96 
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ACTION PLAN 

06/23/96 2:39 PM 

OWNER DUE DATE 

A T& T POSl TION I BUSINESS REASON (WHY) GTE POSITION 
GTE will provide one page where all ALECs will be 
listed alphabetically. The listing content will be 
restricted to critical customer contact numbers (e& 
install, repair. billing) plus the ALECs logo. This 
service will be provided at no charge. No product 
information will be allowed in the Information Pages, 
however, AT&T may purchase advertising space in the 
yellow pages on the same terms and conditions as 
other advertisers. 

GTE is required to list emergency service numbers 
(police, tire, etc.) in the Information Pages, normally 
on the inside front cover. If the ALEC provides 
service to such customers, the ALEC must identify 
such numbers to GTE. 



DRAFT FOR DIbCUSSION ONLY 
07/14/96 8 5 6  PM 

Tracking No. j AT& T ISS(IE STATEMENT 
# 040 ' I CTE will provide the ability to procure pay phone lines, semi-public pay phone lines, COCOT coin lines, and COCOT 

I 1 coinless lines at a wholesale price that is commercially viable. I 
A T& T POSITION 

AT&Tas ofl/14/96, GTE asof7l14t96 

BUSINESS REASON (WHU CTE POSITION 
GTE will only offer pay phone (public coin) 
lines for resale where mandated by state 
PUCs (currently California and Florida). GTE 
will not offer semi-public pay phone lines for 
resale in any of its state jurisdictions. COCOT 
coin lines and COCOT coinless lines will be 
offered for resale, but at existing rates (since 
these services are already offered as a 
wholesale service). 

Section 251 (c) (4) (A) of the Act requires 
incumbent LECs "to offer for resale at 
wholesale rates any telecommunications 
service that the carrier provides at retail to 
subscribers who are not telecommunications 
carriers". Today, public coin and semi public 
coin lines are not services that are provided at 
retail to subscribers who are not 
telecommunications carriers'. Thus, these 
services do not qualify under Section 251 (c) 
(4) (A) as services which must be offered for 
resale to ALECS*. 

AT&T/GTE hoprietaly 
Subject IO non-disclosure agreement between AT&T and GTE 



DRAFT FOR DISLlJSSION ONLY 
07/14/96 856 PM 

A T& T Screening Rcsulrs CTE Screening RcsuIB 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 7/14/96, GTE as of7/14/96 

ACTION PLAN OWNER DUE DATE 
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A T& T Screening Resulrs 

07/14/96 836 PM 

GTE Screening Resulr~ 

Tracking No. 1 AT&TISSUE STATEMENT 
#041 I AT&T requires that GTE provide call intercept and t r a d e r  service 

ACTION PLAN OWNER 

AT& T POSITION 

DUE DATE 

BUSINESS REASON (WHY) GTE POSITION 
GTE will provide in accordance with existing terms, 
conditions, and rates applicable to the service 

AT&T as of7/14/96, GTE as of 7/14/96 



DRAFT FOR DISCUSSION ONLY 
07/14/96 8 5 6  PM 

I 1 
Tracking No. ATdTISSUESTATEMENT 
#043 I There will be no restriction on the type of equipment allowed in collocated space or  the efficient interconnection between AT&T nnd other 1 ALECs within the CO. 

AT& T POSITION BUSINESS REASON (WHY) 

~ 

AT&T/GTE Proprietary 

CTE POSITION 
GTE will allow the collocation o f  equipment types that 
are authorized by the FCC or state PUC. Switching 
equipment is currently not allowed within the 
collocation space. The FCC in the initial 91-141 
Expanded Interconnection Order determined that 
switching equipment was not required to be collocated 
in order for parities to compete for special and 
switched access services. Allowing switching devices 
would further exhaust available space requirements 
and could defeat the intent ofthe91-141 order. 

Direct connection between two non-GTE collocated 
mities is prohibited. This defeats the intent o f  the 91- 
141 order. The order allows for the collocator to 
:omplete with the LEC for special and switched access 
services by allowing the collocator to terminate its 
ietwork on the LEC premise (CO), and inlerconnecl 
ts network to the LEC network. If the collocator was 
,ermined to to directly connect to another collocator's 
ietwork, then essentially GTE is  providing space 
within its central office for the collocator to set up a 
iub. GTE believes that if a collocator is going to 
itilize GTE space for switched or special access 
;ervicrs, there should be a requirement for the 
:allocator to connect to the GTE network, not bypass 
he GTE network. 

Subject to non-disclosure agreement between AT&T and GTE 

AT&T as o f  7/14/96. GTE as o f  7/14/96 
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A T& T Screening Results 

1 
07/14/96 856 PM 

GTE Screening Resulfs 

Tracking No. 1 AT&T ISSUESTATEMENT 
#044 i Uncollectible revenues resulting from the provisionine, maintenance, sienal network routine errors as well as uncollectibles resulting from the I 

I 
- 

accidental or  malicious ritemati& of software underlliing network elements o r  their subtending OSS's by unauthorized third parties shall be the 
responsibility of the party having administrative control o f  the accesses to the network elements or OSSs 

AT& T POSITION BUSINESS REASON (WHY) GTE POSITION 
GTE w i l l  not accept liability for AT&T unbillable or 
uncollectible revenue, via this contract. The Act does 
not require incumbent LECs to accept liability for 
interconnecting LEC's unbillable or uncollectible 
revenue. Thus, GTE views AT&T's request as 
unrelated to 25 I and outside the scope o f  these 
negotiations. GTE does not feel it i s  necessary to 
contractually commit to liability which can be 
determined through existing legal processes. 

AT&T/GTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 7/14/96. GTE as o f  7/14/96 
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A T& T Screening Results 

01/14/96 856  PM 

GTE Screening RewlrS 

VT 
irvice request and projected growth I 

ACTION PLAN 

AT& T POSITION 

DUE DATE OWNER 

BUSINESS REASON (Wllrl) GTE POSITION 
Collocation space is available for a first-come first 
served basis. GTE has the right to reserve central 
oflice space for its own use based on a 5-year planning 
horizon. GTE has long range planning forecast for 
growth and new services. Reduction of this interval 
con accelerate the need for building and plant 
additions which can negatively impact GTE’s expense 
and capital budgets as well as impact GTE’s ability to 
provision for new services and growth. 

AT&TIGTE Proprietary 
Subject to non-disclosure agreement between AT&T and GTE 

AT&T as of 1/14/96. GTE as of 1/14/96 
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I ATlLTlGTE LOCAL RESALE ARRANGEMENTS - BILLING I 

Carrier Billinghvoicing 

Charges for ~~~l ~~~~l~ to be 
1005 rendered using existing CABS 

billing systems 

SABR for LocallResale 
document to manage Local 
Resale billing data and financial 
transactions 

Standard guidelines are CABS 
,",E. 

I ACTION ITEMS I STATUS I COMMITMENTS, 
MILESTONES, OPERATIONAL 

GTE I POSITION 
I I AT&T REQUIREMENTS 

GTE will bill via the end user closed 
CESS system 

SABR is not applicable to CESS Closed 

See Number 1005 closed 

'020 

IOz5 

GTE will participate in a mutually GTE and ATgT will establish 
teams to develop a mutually 
agreeable level of bill certification 
for local resale. 

GTE will render accurate bills, 
but will not utilized SABR 

closed 
agreeable LocaVResale Bill 
Certification Process. 

GTE will work with AT&T to 
facilitate accurate and timely 
billing as defined by the SABR 
document (Section 3) 

closed 

CABS billing will be available in the 
1998 time frame 

I 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not a obligation set forth in Section 251 ofthe Telecommunications Act of 1996 for states where GTE is an exempt rural telephone 
company. If agreement is not reached, these issues are considered unresolved in rural states. 

OMTl - 1 -  7/21/96 



ATBT REQUIREMENTS 

- 
1030 

- 
1035 - 
1040 

- 
1045 

- 

ACTION ITEMS 

TIMELINES ATBT GTE 

GTE Foot STATUS COMMITMENTS, 
POSITION Note MILESTONES, OPERATIONAL 

GTE w.11 provfde a mecnanized 
bill as defined by the SAER 
document (Section 4 5 8 61 and 
utilize the e enronic data 
transmlsslon Connect Direct 

GTE will provide billing delivery 
options; paperlmag tape/EDI. but 
will not utilize SABR 

Yes, contingent on terms of item 
1020 

GTE will agree to an annual 
Supplier Ouality Certification 
Review 

1 Open 
3 
2 

Closed 

EOS documents provide 
guidelines for how to render a 
bill. Additional infonation that 
is required to be uniquely 
identified when rendering 
LocaVResale charges per the 
SABR document (Sec. 7) 

GTE will bill chargeslcredits for 
PIC change charges separately 
from the LocallResale bill 

GTE will bill PIC charges via 
CESS or PIC charge pmass If 
&TBT uses existing PIC process 
they will be billed seperately 
(EAU) If change is required on 
LSR. tnen ATBT will be billed 

Core Team Issue XOOZ. 
ATBT cannot accept EDI. 'Paper" is 
lhe ofricial anwer for bill media, per 
Tim Gilbertson (6112l96). 
Delively of bill on CDROM subject 
to an agreement between the 
parties on cost recovery. 

Core Team Issue XO32. Closure of this issue 
is pending ATBT 
internal review of 
new GTE position. 

GTE to investigate 
delivering the bill 
via CDROM. Les 
Weber. 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on  price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on  cost recovery. 
(4) A T & T  request i s  not a obligation set forth in Section 251 of the Telecommunications Ac t  of 1996 for states where G T E  i s  an exempt rural telephone 
company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

OMTl - 2 -  7/27/96 



AT&T/GTE LOCAL RESALE ARRANGEMENTS - BILLING 
I J 

Foot STATUS COMMITMENTS, ACTION ITEMS 

TIMELINES ATBT GTE 

ATBT REQUIREMENTS GTE 
POSITION Note MILESTONES, OPERATIONAL 

Closed GTE will use the same structure 
as documented in CABS for a 
Switched Access Bill 

See number IOo5 

State level, segment, etc.. not to 

send 21 bills (as described in 
6/11/96 meeting). 

Closed 1055 Specific Account Level, 
Juiididion and ServiwIFeature , [ampl '' id i n  wwkn number 13% wm -. II*RI*#-** code are delineated 1 ..*r 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not a obligation set forth in Section 251 ofthe Telecommunications Act of 1996 for states where GTE is an exempt rural telephone 
company. If agreement is not reached, these issues are considered unresolved in rural states. 

ATBTtO r0VW 
account elinition f 

- 3 -  1/21/96 OMTl 



ATBT REQUIREMENTS GTE Foot STATUS COMMITMENTS, 
Note MILESTONES, OPERATIONAL POSITION 

TIMELINES 

ACTION ITEMS 

ATBT GTE 

OMTl - 4 -  1/27/96 

logo 

1091 

Data Control Report functionality GTE ATBrs control 3 Closed 
and layouts to be provided 

ATBT will return unbillable 
messages utilizing standard 
return codes 

mutually acceptable for returned 
unbillable messages. unbillable messages. 8/1/96. 

repods 

standard return codes 
GTE agrees to utilize industry 3 closed 

Issue closed per telephone 
conversation wiih Joan Grover on 

ATBT and GTE will negotiate a GTE agrees to negotiate a 3 closed 
mutually acceptable for returned 



ATBT REQUIREMENTS GTE Foot STATUS COMMITMENTS, 
POSITION Note MILESTONES, OPERATIONAL 

TIMELINES 

ACTION ITEMS 

ATBT GTE 

OMTl 

IOg5 

1100 

1105 

1110 

l5 

1125 

- 5 -  

Message packed by Send to: Yes 3 closed 
/Bill to: RAO 

Issue Removed in 5/6/96 
meeting 

~ ~ ~ ~ ~ ~ i ~ ~ i ~ ~  via CONNECT: Transmission via NDM 3 Closed 
Diren 

Information via courier, if GTE will mirror existing disaster 3 Closed Issue closed per telephone 
required. for back-up 

Tape data will conform to GTE agrees to conform to 3 Closed 

Data to be delivered Monday Yes 3 Closed 
through Friday except 
negotiated agreed to Holidays 

contacts for sending/receiving GTE agrees to provide wntacls 3 Closed 
usage files, IDS, 

recovery plan for interlATA 
access. 8/1/96. 

conversation with Joan Grover on 

Attachment of the LRDTR Attachment "x Of  the LRDTR 

for sendinglreceiving usage files. 

7/2 7/96 

Any rejected packs will be 
corrected and resent 

Packs tracked by invoice 
sequencing criteria 

GTE has reviewed and concurs 3 Closed Issue closed per telephone 
with the wde. Awaiting more 
clarity from ATBT. 8/1/96. 

Yes 3 Closed 

conversation with Joan Grover on 



ATBT REQUIREMENTS GTE Foot STATUS COMMITMENTS, 
POSITION Note MILESTONES, OPERATIONAL 

TIMELINES 

ACTION ITEMS 

ATBT GTE 

1140 

145 

1150 

11 55 

1160 

1165 

Issue removed in 5/6/96 meeting 

Issue removed in 5/6/96 meeting 

Issue removed in 5/6/96 meeting 

Issue removed in 5/6/96 meeting ,. “ , ~ I  

Issue removed in 5/6/96 meeting 

Pack Header Record per 

Pack Trailer Record Der LRDTR GTE give 202002 

GTE to give 202001 3 closed 

L R D m  (Pg 8) 
3 Closed 

Covered in EMR industry standard. I 
Covered in EMR industry standard. I 

I 

~ 

CslwrrLinkMBwtmBwE4mlr I 1 
Covered in EMR industry standard. 

I 

Covered in EMR industry standard. I 1 
1 

GTE has exchanged the required 
information with ATBT 

Data set name per LRDTR 
location 

~ 

Issue closed per telephone 
conversation wilh Joan Grover on 
8/1/96. 

3 Closed 

( I )  AT&T request is not an obligation set forth in Section 25 1 of the Telecommunications Ac t  of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This  issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not a obligation set forth in Section 25 1 of the Telecommunications Ac t  of 1996 for states where GTE is an exempt rural telephone 
company. If agreement i s  not  reached, these issues are considered unresolved in rural states. 

1180 

1185 

Iig0 

OMTl 

detail lo be GTE agrees that the appropriate 3 Closed 
detailed edits will be performed 

wrredion as required 

GTE agrees to utilize industry 1 Closed 

agrees to negotiate a mutually 
acceptable process for returned 
unbillable messages. 

performed 

Perform error correction as 
required 

ATBT will return unguided 

GTE agrees to perform error 3 closed 

messages standard return codes. GTE 3 

- 6 -  7/27/96 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - BILLING . 
ATBT REQUIREMENTS GTE Foot STATUS COMMITMENTS, ACTION ITEMS 

ATBT GTE 
POlMKm 'wa(r I ' M I L R @ M 1 1  w- 

TIMELINES 
I 

Local Account 

I 

- 
1225 

- 
1230 

Maintenance 

OUTPLOC ~ ~ ~ ~ ~ ~ c t i ~ ~  D ~ ~ ~ .  
Notification from switch provider 
whenever customer leaves 
ATRT Local through contact with 
another LSP. 

Notification to AT&T Local 
whenever customer switches LD 
carrier during OUTPLOC. 

OUTPIC Transaction Data . 
Notification from switch provider 
whenever ATRT Local customer 
changes LD PIC information 
through another IXC. 

This issue removed from matrix 
by Tony Navarro per e.mail to 
Dan Bennell on 5/13/96 

OUTPIC Transaction Data - 

1235 

- 
1240 

GTE will provide a displacement l 1 Closed AT&T agreed to fax until GTE can 
Out Wort ATST provide via NDM. 

GTE agrees. This is the regular Open 
OUTPIC process (BAU). 

GTE will provide PlClLD 1 Open Core Team Issue W36. 
changes. A PTocess lo notifY the 
Lsp Of changes Is under 

GTE is developing 
methodology to 
provice notification. 

I 
Foot Notes: 

( I )  AT&T request i s  not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) Th is  issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not a obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is  an exempt rural telephone 
company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS 

I Basic Service 

GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL AT&T GTE 
TIMELINES 

I Requirements 
2005 I No loss of feature or GTE agrees to offer no 

loss of feature or 
functionality for same 
dial tone and ringing. 

GTE agrees to offer no 
loss of feature or 

functionality for all call 
types at parity with GTE 
services: same dial tone 

functionality for all call 
types at parity with GTE 
services: same capability 
for either dial pulse or touch 
tone 
No loss of feature or 
functionality for all call 
types at parity with GTE 
services: flat and measured 
services 

Closed 

Closed 

- 
201 5 GTE agrees to offer no 

loss of feature or 
functionality for flat and 
measured services. 

Closed 

functionality for same 
capability for either dial 
pulse or touch tone. 

Foot Notes: 
(1) AT8T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

ATBT REQUIREMENTS I I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATBT GTE 

- 
!020 No loss of features or 

functionality for all call 
types at parity with GTE 
services: provide speech 
recognition as available 

No loss of feature or 
functionality for all call 
types at parity with GTE 
services: same extended 

- 
!025 

GTE agrees to offer no 
loss of feature or 
functionality for speech 
recognition services as 
available. GTE does not 
currently offer speech 
recognition services, 
and has limited plans to 
do so. 
GTE agrees to offer no 
loss of feature or 
functionality for same 
extended local free 

- 
!030 

local free calling area 
No loss of feature or 

I calling area. 
I GTE agrees to offer no 

functionality for all call 
types at parity with GTE 
services: 1 + IntraLATA toll . callin callin . 

loss of feature or 
functionality for I+ 
intralATA (MTS) toll 

Closed 

Closed 

3osed 

Foot Notes: 
(1) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services I 
AT&T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 

Note MILESTONES, 
OPERATIONAL AT&T GTE 

TIMELINES 

- 
2035 

- 
2040 

2045 

2050 

No loss of feature or 
functionality for all call 
types at parity with GTE 
services. InterLATA Toll 
calling 
No loss of feature or 
functionality for all call 
types at parity with GTE 
services: International 
calling. 
No loss of feature or 
functionality for all call 
types at parity with GTE 
services: lines as well as 
Trunks (DID, DOD) DOD). 
No loss of features or 
functionality for all call 
types at parity with GTE 
services: Analog and Digital 
Private Line-all speeds all speeds. 

GTE agrees to offer no 
loss of feature or 
functionality for lines as 
well as Trunks (DID, 

GTE agrees to offer no 
loss of feature or 
functionality for Analog 
and Digital Private Line- 

loss of feature or 
functionality for 
interLATA toll calling. 

loss of feature or 
functionality for 
international calling. 

Closed 

Closed 

Closed 

Closed 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the patties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATBT REQUIREMENTS 

- 
2060 

GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATBT GTE 
TIMELINES 

- 
2065 

- 
2070 

No loss of features or 
functionality for all call 
types at parity with GTE 
services: off-premise 
extensions 
No loss of features or 
functionality for all call 
types at parity with GTE 
services: Centrex 
No loss of features or 
functionality for all call 
types at parity with GTE 
services: ISDN 
GTE will provide access to 
all call types, 500, 700, 800, 
900, 976, and Dial Around 
Setvices (IOXXX) at parity 
with their own services. 

GTE agrees to offer no 
loss of feature or 
functionality for off- 
premise extensions. 

GTE agrees to offer no 
loss of feature or 
functionality for Centrex. 

GTE agrees to offer no 
loss of feature or 
functionality for ISDN. 

GTE agrees to provide 
access to all call types, 
500, 700, 800, 900, 976, 
and Dial Around 
Services ( I O X X X )  at 
parity with their own 
services. 

Foot Notes: 
(1) AT8T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

ATBT REQUIREMENTS I I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL AT&T GTE 

2075 

2080 

for pre-subscription for 
InterLATA Toll Services 
where GTE supports 
equal access (Le. where 
technically possible due 
to equipment). This is 
business as usual. 
GTE agrees to provide 
for pre-subscription for 
IntraLATA Toll Services 
where GTE supports 
equal access, where 
technically possible due 
to eauioment. and where 

GTE will provide for pre- 
subscription for InterlATA 
Toll Services 

GTE will provide for pre- 
subscription for IntraLATA 
Toll Services 

ordered to do so by the 

Closed 

Open 
- 

3 Core Team Issue #OH. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS GTE POSITION Foot STATUS 
Note 

COMMITMENTS, ACTION ITEMS 
MILESTONES, 
OPERATIONAL AT&T GTE 

TIMELINES 

Open Core Team Issue M37. 2085 

Foot Notes: 

Feature Requirements 

End Office Feature: Subject to state orders 2 
Distinctive Ringing provided and availability. If 4 
at wholesale rates and 
volume discount. 

allowed, this service will 
be sold out of the resale 

(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

Dial provided at wholesale 

OMT2 - 6 -  7/27/96 



AT&T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL AT&T GTE 
TIMELINES 

2095 

2100 

I service offering, at I wholesale rates and volume 

End Office Feature: Multi- See 2085. 2 Open 
line Hunting at wholesale 4 
rates and volume discount. 
End Office Feature: Call See 2085. 2 Open 
Waiting at wholesale rates 4 

2105 
and volume discount. 
End Office Feature: All See 2085. 2 Open 
others at parity with GTE 4 

2110 

Core Team Issue #037. 

Core Team Issue #037. 

Core Team Issue #037. 

Core Team Issue #037. 

Core Team Issue #037. 

Core Team Issue #037. 

discount. 
CLASS Feature: Caller See 2085. 2 Open 
Identification at wholesale A 

Foot Notes: 
(1) AT8T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT8T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

7 I rates and volume discount. I 

OMT2 

2120 

- 7 -  

Screening at wholesale 4 

Tracing at wholesale rates 4 

rates and volume discount. 
CLASS Feature: Call See 2085. 2 Open 

and volume discount. 

7/27/96 



AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 1 
I 

~ ~~ ~ ~ 

ATELT REQUIREMENTS I GTE POSITION 7 Foot I STATUS I COMMITMENTS, I ACTION ITEMS I I Note I MILESTONES, I OPERATIONAL 1 ATBl  GTE I 
2125 CLASS Feature: Automatic See 2085. 2 

4 Call back / On busy ('69) at 
wholesale rates and volume 

I discount. I 
2130 I CLASS Feature: All others I See 2085. 1 2  

at parity with GTE service 
offering, at wholesale rates 
and volume discount. 
Call Blocking: 900, 700 

blocking at the same 
level as provided on a 

I retail basis and subject I to technical limitations. I 
2140 I Call Blocking: NPA, NXX, I GTE will offer call I 

and NPA NXX blocking at the same 
level as provided on a 
retail basis and subject 
to technical limitations. 

Open Core Team Issue M37. 

Open Core Team Issue #037. 

Closed Core Team Issue #038. 
Closed 7/19/96 during 
negotiations in New Jersey. 

Closed Core Team Issue #038. 
Closed 7/19/96 during 
negotiations in New Jersey. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATBT REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATBT GTE 
TIMELINES 

ti it wiii MII screen lor 
collect calls that 
originate within GTEs 
network and customer 
screening database, at 
parity with GTE. 
GTE will screen for 3rd 
patty bill calls that 
originate within GTEs 
network and customer 
screening database, at 

2145 

2150 

2155 

2160 

parity with GTE. 
GTE agrees to offer call 

Call Blocking: collect calls 

Call Blocking: 3rd party Bill 

Call Blocking: anonymous 
call rejection 

Custom Calling: Call 
Forward at wholesale 
rates and volume 
discount. 

blocking: anonymous 
call rejection on the 
same level as provided 
on a retail basis and 
subject to technical 
limitations. 
See 2085. 

- 

- 
2 
4 

uosea 

:ompleted 6/7/96 tT 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovety. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I 

AT&T REQUIREMENTS 

I AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services I 
GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 

Note MILESTONES, 
OPERATIONAL AT&T GTE 

TIMELINES 

Custom Calling: Call 
Forward I Busy at 
wholesale rates and 

- 
2165 See 2085. 2 Open 

4 

- 
2170 

Forward I No Answer at 
wholesale rates and 
volume discount. 
Custom Calling: Call 
Forward Combination 
Busy I No Answer at 
wholesale rates and 

- 
2175 

4 

See 2085. 2 Open 
4 

- 
2180 

volume discount. 

- 
'2185 

I I 

Forward Select at 
wholesale rates and 
volume discount. 

volume discount. I I I 
Custom Calling: Call I See 2085. I 2 I Open 

4 

I Access to Call Foward at 
wholesale rates and 1 4 1  
volume discount. I I I 
Custom Calling: Call I See2085 I 2 I Open 

Core Team Issue #037. 

Core Team Issue #037. 

Core Team Issue #037. 

Core Team Issue #037. 

Core Team Issue #037. 

Foot Notes: 
(1) AT8T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT8T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS GTE POSITION 

GTE I 
STATUS I COMMITMENTS, ACTION ITEMS I Foot 

Note 

2190 Custom Calling: Three See 2085. 
Way Calling at wholesale 
rates and volume 
discount. 

Dial 8 and 30 at wholesale 
rates and volume 

2195 Custom Calling: Speed See 2085. 

I discount. I I 
2200 I Custom Callina: Call 1 See2085 1 2  

2 
4 

2 
4 

Open 

Open 

Core Team Issue #037. 

Core Team Issue #037. 

Open 

Open 

Open 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

Core Team Issue M37. 

Core Team Issue #037. 

Core Team Issue #037. 

OMT2 

2205 

2210 

- 11 - 

Waiting at wholesale rates 4 
and volume discount. 
Custom Calling: Call Hold See 2085. 2 
at wholesale rates and 4 

Custom Calling: all others See 2085. 2 
at parity with GTE service 

volume discount. 

4 
offering at wholesale rates 
and volume discount. 

7/27/96 



AT&T REQUIREMENTS 

- 

- 
2215 

- 
!220 

GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL AT&T GTE 
TIMELINES 

Number Assianment 
Administratiin 
GTE will provide the 
capability to obtain NXX's 
at the same speed as GTE 

GTE agrees to equal 
participation and 
agreement with N11 
assignments Line class 
codes may be viable 
option to facilitate 
implementation 

NXXs are provided 
through BellCore via 
RDBS and are available 
in the same methods as 
the are for incumbent 
LECs and CMCs. AT&T 
can make requests 
directly to the NPA 
administrator as 
designated by the FCC. 
NXXs are provided 
through BellCore via 
RDBS and are available 
in the same methods as 
the are for incumbent 
LECs and CMCs. ATBT 
can make requests 
directly to the NPA 
administrator as 
designated by the FCC. 

Closed 

Closed 

#90 
Closed 6/10/96 

#90 
Closed 6/10/96 

Foot Notes: 
(1) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services I 
AT&T REQUIREMENTS I I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 

Note MILESTONES, 
OPERATIONAL AT&T GTE 

- 
2225 

- 
2230 

- 
2235 

GTE agrees to equal 
access to identification of 
MlNS (cellular) 

STE agrees that PB 
nanages NPNNXX splits 
3s Number Administrator 
n California. Any splits 
and overlays will be 
fiscussed in the industry 
and approved by the 
ZPUC 
STE will provide LERG 
eassignment in blocks of 
100 numbers (avoid 10 
iigit routing in AT&T 
switch) 

through BellCore via 
RDBS and are available 
in the same methods as 
the are for incumbent 
LECs and CMCs. ATBT 
can make requests 
directly to the NPA 
administrator as 
designated by the FCC. I 
GTE aarees that Pacific I 1 
Bell is the NPNNXX 
administrator in 
California and that the 
CPUC must approve 
NPA plans in California. 

LERG block 
assignments 

Closed 

I Closed 

I I 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovety. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I AT8T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services I 
ATELT REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 

Note MILESTONES, 
OPERATIONAL ATELT GTE 

TIMELINES 

GTE agrees to number 
assignment arbitration by 
a neutral party, not 
Bellcore 

GTE agrees for long term 
N P N N k  Assignment and 
Administration to establish 
a neutral third party for the 
furnishing and 
administration of numbers 

assignment arbitration 
by the assigned 
numbering plan 
administrator as 
designated by the FCC. I 

I 

GTE agrees to number 
assignment arbitration 
by the assigned 
numbering plan 
administrator as 

Closed 

Dropped by Core Team 
7/12/96. 

Closed 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS 

NPNNXX assignment and 
Administration in 
maintaining sufficient 
numbers to meet the 
needs of all Local Service 
roviders 

GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL AT&T GTE 
TIMELINES 

GTE agrees to number 
assignment arbitration 
by the assigned 
numbering plan 
administrator as 
designated by the FCC. 

1 Closed 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

AT&T REQUIREMENTS I I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATELT GTE 

Number Portability 

GTE will work out a 
means for interim number 
portability within a 
geographic area until true 
number portability is 
available, LRN solution 
preferred 

GTE will support a 
database solution with one 
(1) LNP dip per call 

GTE will provide interim 
number protability 
through service provider 
number portability 
service which utilizes 
remote call forwarding 
and direct inward dialing 
functionalities. 
It is premature for GTE 
to commit to any long 
term number portability 

1 

I solutions. 
GTE agree to the I It is premature for GTE I 1 
establishment of an 
Industry wide SMS 
managed by an 
independent third party 

to commit to any long 
term number portability 
solutions. 

Closed 

Open 

Reference 4785. 
Core Team Issue #022. 

Reference 4785. 
Core Team Issue M22. 

Reference 4785. 
Core Team Issue #022. 

#92 
Closed 7/9/96. 

#92 
Closed 7/9/96. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

AT&T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL AT&T GTE 
TIMELINES h 

2275 GTE agrees to "Service 
Provider" portability with 
limited location portability 

GTE will provide interim 
number protability 
through service provider 
number portability 
service which may allow 
for location change 
within the serving wire 
center only, depending 
on switch technology. 

Team Issue 

Foot Notes: 
(1) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

ATELT REQUIREMENTS I I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATELT GTE 

I I Directory Assistance - I 1 '. 
. 

Open Core Team Issue #OlOB. 

Closed 

Open-P Issue Parked per 
Executive Team. 
Core Team Issue #OlOA. 

- 
I I 

I ATELT Provided I 

usercustomers in the 
same geographic area 
as GTE provides for its 

Directory Assistance data 
so that ATBT can self 
provision it's own Directory 
Assistance service 

I I end users 
2290 I Provide the CaDabilitv to I 41 1 calls will be routed I 1 

access to its Directory 
Assistance listings nor 
will it provide its listings 
via tape or any format. 
GTE's position is a 

2285 
business decision 
GTE agrees to accept 
listings for ATBT end 

GTE will accept ATBT 
Listings into their database 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

1. route ATBT custom& 
41 1 calls to ATBT 
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to GTEs Directory 
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ATELT I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

GTE POSITION ATELT REQUIREMENTS I I Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL AT&T GTE 

- 
- 
2295 

- 
2300 

- 
2305 

- 

Directory Assistance - 
GTE Provided 
GTE will provide 2 
customers or numbers and 
or addresses per call, at 
parity on a going forward 
basis 

GTE will provide flexibility 
in the number of look-ups 
provided per call, this to 
be set by ATST 

GTE will provide name 
and address upon request 
except for unlisted 
numbers, at parity on 
going forward basis 

GTE will provide number 
and addresses to AT&T 
customers in the same 
manner as it provides 
these services to its own 
end user customers at 
parity. 
GTE will provide number 
and addresses to AT8T 
customers in the same 
manner as it provides 
these services to its own 
end user customers at 
parity. 
GTE will provide number 
and addresses to AT&T 
customers in the same 
manner as it provides 
these services to its own 
end user customers at 
parity. 

Foot Notes: 
(1) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

AT&T REQUIREMENTS I I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL AT&T GTE 

- 
2310 

- 
2315 

- 
2320 

GTE will provide call 
completion to the 
requested number when 
requested, at parity on a 
going basis 

GTE will provide a service 
that carries the ATBT 
brand or no brand if 
branding is not technically 
possible, at parity on a 
going forward basis 

GTE will route the caller to 
ATBT, at parity on a going 
forward basis 

GTE will provide call 
completion to ATBT 
customers in the same 
manner as it provides 
these services to its own 
end user customers at 
parity. Available in TX, 
MO 8 AR (7/1/96). not 
available in IA, NM 8 AZ 
(who plans to 
implement). 
41 1 calls will be routed 
to GTE's Directory 
Assistance centers. 

GTE agrees to offer 
unbranded operator 
services where there are 
no PUC mandates which 
require branding. 
GTE will route ATBT's 
end user 41 1 calls to 
GTE. 

1 

- 
1 

- 

Closed 

:losed 

Tentative) 

)pen-P 

I 
Core Team Issue #011. 
Closed 7/19/96 during 
negotiations in New I 

Issue Parked per 
Executive Team. 
Core Team Issue #OlOA. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, 
Note MILESTONES, 

OPERATIONAL 
TIMELINES 

GTE will route to the LEC 
with branding when 
requested by caller, at 
parity on a going forward 
basis 

ACTION ITEMS 

AT&T GTE 

GTE will agree that 
charges associated with 
AT8T Directory 
Assistance are set by 
AT8T. at parity on a going 
forward basis 
GTE will provide data 
(listing data base) that is 
timely and at parity with 
GTE, at parity on a going 
forward basis 

Directory Assistance will 
not be branded as 
AT8T's. GTE agrees to 
offer unbranded 
operator services where 
there are no PUC 
mandates which reauire 
branding. 
GTE will charge ATBT 
for their end user DA 
calls at the resale rate, 
and ATBT is free to bill 
its end users for DA as 
they deem appropriate. 
GTE will update its DA 
database with AT8T 
listings. Updating 
priority will be at parity 
with GTE's end users. 
ATBT is responsible for 
providing DA listing data 
via a separate feed from 
the LSR process. 

- 
1 

- 
1 

Closed 
(Tentative) 

Closed 

Slosed 

Core Team Issue M11. 
Closed 7/19/96 during 
negotiations in New 
Jersey. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT8T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

AT&T REQUIREMENTS I GTE POSITION Foot 
Note 

STATUS I COMMITMENTS, ACTION ITEMS 
MILESTONES, 
OPERATIONAL AT&T GTE 

information provided by 
ARU is repeated twice, at 
parity on a going forward 

I basis 
2345 I GTE will provide automatic 

call completion provided I at TSLRIC 

GTE will provide that 
any information provided 
by ARU is repeated 
twice, at parity on a 
going forward basis 
GTE will provide call 
completion to AT8T 
customers in the same 
manner as it provides 
these services to its own 
end user customers (i.e.. 
at panty). Available in 
TX, MO 8 AR (7/1/96), 
not available in IA, NM & 
AZ (who plans to 
implement). GTE will not 
price services at 
TSLRIC. 

- 
2 

Closed 

3pen Core Team Issue #037. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATLLT REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATLLT GTE 

average work time, at I parity on a going forward 

2350 

2355 

I basis 1 
2360 I GTE will provide service at I GTE will provide service 

GTE will provide service at GTE will provide DA to 
same levels as GTE and ATBT end users at 
subject to same DMOQ's, parity with its own end 
number of rings to answer, user customers. 
at parity on a going 
forward basis 
GTE will provide service at GTE will provide DA to 
same levels as GTE and AT&T end users at 
subject to same DMOQ's, parity with its own end 

at parity on a going same disaster recovery 

1 

1 I Closed I Closed at Core Team I I 
meeting 6/12/96. Core 
Team Issue W18. 

Closed Closed at Core Team 
meeting on 6/12/96. 
Core Team Issue M18. 

1 Closed Closed at Core Team 
meeting on 6/12/96. 
Core Team Issue M18. 

Foot Notes: 
(1) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATBT REQUIREMENTS 

same level as GTE and 
subject to same 
emergency listings (91 1, 
fire, police, etc.) 

GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATBT GTE 
TIMELINES 

! 

2370 

2375 

2380 
forward basis 
GTE will provide a service 
for customers removing 
service, refer to new DA, 
at parity on a going 
forward basis 

GTE will provide service 
to AT&T customers at 
parity with its own end 
users and subject to the 
same emergency listings 

GTE will provide service 
to ATBT customers at 
parity with its own end 
users. 

! I options. 
GTE will provide a service I GTE will provide service 
for customers removing 
service, refer to new 10 
digit number, at parity on a 
going forward basis 

GTE will provide a service 
for customers removing 
service, repeat new 
number twice on referral, 
at parity on a going 

1 

- 
1 

I 

- 
1 

- 

Foot Notes: 
(1) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

AT&T REQUIREMENTS I GTE POSITION Foot 
Note 

STATUS 

- 
2390 

COMMITMENTS, 
MILESTONES, 
OPERATIONAL 

- 
2395 

I ACTION ITEMS 

AT&T GTE 

- 
2400 

GTE will provide a service 
for customers removing 
service, repeat recording 
twice, at parity on a going 
forward basis 
Ability to waive charges for 
ATBT handicapped 
customers 

Provide a process to verify 
B document a customer's 
exempt status 

GTE will provide service 
to ATBT customers at 
parity with its own end 
users. 

GTE will not waive 
charges to ATBT. The 
responsibility of 
mandated social 
programs is ATBT's. 
ATBT is responsible to 
verify and document 
their own customers' 
status as is GTE for their 

I end user customers 
GTE to provide 5 free calls I GTE will Drovide ATBT's 

1 

1 

1 

at cost for DA 

Closed 

Closed 
(Tentative) 

Closed 
(Tentalive) 

Closed 
end users with free calls 
at parity. Pricing will not 
be set at "cost". 

I I 

Core Team Issue #017. I I 
-1--11---------- 

Possible closure on this Issue 
on 7/19/96. Need to follow-up 
with Core Team. 

Core Team Issue #017. 

I Possible closure on this Issue 
on 7/19/96. Need to follow-up 
with Core Team. 

I 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovety. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATBT I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

ATBT REQUIREMENTS I I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATBT GTE 

Listings-White Pages 

/ 
I I 

2405 Listings (white pages), lists No charge for the Closed 
at no cost to AT&T (1st inclusion of white page I 
number free for Business 
and Residence) 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT8T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

listings. Foreign listings 
will be at tariffed or 
mandated discounted 
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AT&T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATBT GTE 
TIMELINES 

- 
2410 Listings (white pages), 

distribution of directory to 
ATBT customers at no 

There is no charge for 2 Open 
the annual distribution. 
There will be a charge 
for secondary 
distribution (including 
distribution to new end 
users) outside the 
annual publishing 
distribution. The charge 
will be $2.49 for each 
directory volume 
distributed. This is at 
Daritv with how GTE 
Directories bills GTE 
Telephone Companies. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATELT REQUIREMENTS 

- 
2415 

GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL AT&T GTE 
TIMELINES 

Customer Guide: List of 
ATBT services information 
(price, features, availability) 
at price parity with GTE. 

provided where all 
ALECs will be listed 
alphabetically. The 
listing content will be 
restricted to critical 
customer contact 
numbers (e.g.. install, 
repair, billing). This 
service will be provided 
at no charge. 

GTE is willing to 
reconsider this policy on 
an annual basis, 
beginning at the one 
year anniversary of a 
negotiated agreement. 

Closed 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

AT&T REQUIREMENTS I GTE POSITION Foot STATUS COMMITMENTS, 
Note I I MILESTONES, 

OPERATIONAL I I ACTION ITEMS 

AT&T GTE 

- 
2420 

- 
2425 

- 

ATBT requests 4 pages be 
made available: 
alphabetical order, equal 
space, equal parameters 

4TBT brand appearance on 
:over. 

One page will be 
provided where all 
ALECs will be listed 
alphabetically. The 
listing content will be 
restricted to critical 
customer contact 
numbers (e.g., install, 
repair, billing). This 
setvice will be provided 
at no charge. 

GTE is willing to 
reconsider this policy on 
an annual basis, 
beginning at the one 
year anniversaly of a 
negotiated agreement. 
ATBT BrandslLqos will 
not appear on the cover 
of GTEs Directories. 

- 
1 

- 
1 

Open 

Closed 

Core Team Issue M39. 

Based on discussions 
during negotiation on 
7/19/96, GTE is 
revisiting its position 
on this issue. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT8T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL AT8T GTE 
TIMELINES 

2430 

2435 

2440 

2445 

Foot Notes: 

Listings (white pages) 
obtain concurrence from 
ATBT prior to 3rd party 
sales 
Listings (white pages) 
participate in revenues from 
sales of listings to 3rd 
parties. 

Listings (white pages) 
unlisted1 unpublished at list 
price 

Listings (white pages) 
provide a discount for 
multiple listings (e.g. 
additional listings). 

(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

GTE will obtain ATBTs 
concurrence concerning 
all third party listings 
sales transactions. 
GTE will charge ATBT a 
reasonable listings 
extraction fee for third 
party listings sales. 
ATBT is free to charge 
the third parties 
whatever price they 
deem reasonable. 
GTE Directories will not 
charge AT&T for 
unlistedlunpublished 
numbers. 
GTE will not charge 
ATBT for multiple 
listings (e.g. additional 
listings). 
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1 Closed 

Closed 
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ATBT REQUIREMENTS 

- 
2450 

- 
2455 

GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATBT GTE 
TIMELINES 

Listings-Yellow Pages 

Listings (yellow pages), first 
listing free for ATBT 
customers 
Listings (yellow pages), 
provide a "real time" 
knowledge of deadlines 

GTE agrees to the first 
listing free to AT&T 
customers 
GTE will provide ATBT 
monthly schedules (for a 
rolling 12 month period) 
for all GTE communities, 
in the states for which 
ATBT has requested 
TSR. 

GTE currently does not 
have the capability to 
provide scheduling 
informaiton 
electronically, but is in 
the process of 
investigating a means to 
do so 

- 
1 

Closed 

Closed 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery 
(4) ATBT request is not an obligation set Forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATBT REQUIREMENTS 

1 

ACTION ITEMS GTE POSITION Foot STATUS COMMITMENTS, 
Note MILESTONES, 

OPERATIONAL ATBT GTE 
TIMELINES 

? 

2460 

2465 

I AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services I 

Listings (yellow pages), GTE will not provide a 1 Open-P Core Team Issue #008. 
provide a commission on 
advertisements from ATBT advertisements from 
customers. ATLIT customers. 

Listings (yellow pages), GTE will not provide 1 Closed Core Team Issue #009. 
provide ATBT with the 
ability to bill the end user 

Issue Parked per 
Executive Team. 

commission on 

Closed 7/19/96 during 
negotiations in New 
Jersey. This is no 
longer an ATBT 

ATBT the ability to bill 
the end user 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

AT8T REQUIREMENTS I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL AT8T GTE 

2470 
route Operator calls to 
ATBT by: Line Class 
Codes, Separate Trunk 
Groups ( O t ,  0-, 00+ 00-) 

Operator Services - ATBT 
Provided 
Provide the capability to 

I (00 incurs access) 
2475 I Provide access to LlDB 

GTE will not offer routing to 
AT&T's platforms based on 
o+,o-,oo-,oo+. 

GTE will not provide 
access to LlDB for number 
validations 
GTE will not provide 
access to GTE Emergency 
Number Database or 
Listings 

for number validations 

2480 Provide access to GTE t Database or Listings 
Emergency Number 

1 Open-P Core Team issue M O A .  

Issue Parked per 
Executive Team. 

1 Open Core Team Issue #OIOB. 

1 Open Core Team Issue #OIOB. 

Foot Notes: 
(1) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovely. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services I 
ATELT REQUIREMENTS I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 

Note MILESTONES, 
OPERATIONAL ATELT GTE 

- 
2485 

1 

- 
2490 

- 
2495 

Closed 

Closed 

Open Core Team Issue #011. 

Operator Services - 
GTE Provided 
GTE will provide a full 
range of Operator 
Service functions, 
including but not limited 
to TLN Calling Card 
entry and verification 
Provide the option to 
use GTE Local Opr. 
svc. 
GTE will provide a full 
range of Operator 
Service functions, 
including but not limited 
to TLN Calling Card 
Intercept 

GTE will provide line 
number calling card entry 
and validation at existing 
GTE rates. 

GTE will offer operator 
services 

GTE does not provide 
TLN Calling Card 
Intercept per ATELT’s 
definition. GTE’s calling 
card intercept service 
provides a recording 
which requests the 
customer to contact his 
service provider. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the patties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATELT REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATELT GTE 

I platforms. I 
I GTE Operator Sewices I GTE will provide a full 

2500 

2505 

GTE will provide the GTEs Operator Services 1 
Operator Services 
"branded" as AT&T not AT&T. 
complete with the "ATBT 
sparkle tone bong" 

GTE will provide 
Operator Services 
accessible by "0 +" and 
0 -" dialing 

will be branded as GTE, 

GTE will provide Operator 
Services accessible by O+ 
intraLATA and 0- dialing. 
Calls will route to GTE 

Open-P Core Team Issue #011. 

Issue Parked per 
Executive Team. 

Closed 

Closed 
range of Operator 
Service functions, 
including but not limited 
to Collect: Person to 
PersonlStation to 
Station calls 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT8T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

offered to AT8T customers 
will be at parity with 
services provided to GTE 
customers. GTE will offer 
Collect, Person to Person 
and Station to Station calls. 
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AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

Foot 
Note 

AT&T REQUIREMENTS GTE POSITION I I I STATUS COMMITMENTS, ACTION ITEMS 
MILESTONES, 
OPERATIONAL ATELT GTE 

- 
2515 

- 
2520 

- 
2525 

- 
2530 

GTE will provide a 
wholesale pricing option 
for operator handled 
calls 

GTE will provide the 
ability to quote ATBT 
rates 
GTE will provide a full 
range of Operator 
Service functions, 
including but not limited 
to Third partv billina . .  - I Third Party Billing. 

I GTE ODerator Services GTE will provide a full 

GTE will not offer operator 
services at wholesale 
prices. These services will 
be priced in accordance 
with state regulatory 
requirements. 
GTE will not provide the 
ability to quote ATBT rates. 

GTE Operator Services 
offered to ATBT customers 
will be at parity with 
services provided to GTE 
customers. GTE will offer 

Open 

Open 

Closed 

Closed 

Core Team Issue #011. 

- 
2 

range of operator 
Service functions, 
including but not limited 
to Busy line verification 
and interrupt 

- 
1 

offered'to ATBT customers 
will be at parity with 
services provided to GTE 
customers GTE will offer 
Busy Line Verification and 
Interrupt. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATELT REQUIREMENTS 

- 
2535 

GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATELT GTE 
TIMELINES 

- 
2540 

GTE will provide a full 
range of Operator 
Service functions, 
including but not limited 
to Rate verification 

- 
2545 

GTE Operator Services 
offered to ATBT customers 
will be at parity with 
services provided to GTE 
customers. GTE can only 
verify GTE rates. The 
ATBT rate issue is 

range of Operator 
Service functions, 
including but not limited 
to Handicapped caller 
assistance 
GTE will provide a full 
range of Operator 
Service functions, 
including but not limited 
to Emergency call assist 

I addressed in item 2520. 
I GTE will provide a full GTE will provide a full 

range of operator service 
functions, including caller 
assistance at existing GTE 
rates 

GTE Operator Services 
offered to ATBT customers 
will be at parity with 
services provided to GTE 
customers. GTE will offer 
Emergency Call 
Assistance. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, 
Note MILESTONES, 

OPERATIONAL 

GTE will negotiate 
DMOQs for the 
provision of this service 
which will include 
number of rings to 
answer 

ACTION ITEMS 

AT&T GTE 

GTE will provide a level of 
service in accordance with 
state PUC guidelines and 
requirements. This 
approach provides total 
parity in the provision of 
Operator Services. The 
service levels provided to 
ATBTs customers wil be 
the same as service levels 
provided to the customers 
of other LECs and to GTEs 
customers. 

Closed 1 Core Team Issue #018. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovely. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural States. 
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ATELT I GTE LOCAL RESALEP L , , .  I I 

ATELT REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATELT GTE 
TIMELINES 

GTE will negotiate 
DMOQ's for the 
provision of this service 
which will include 
average work time 

- 
2555 GTE will provide a level of 1 

service in accordance with 
state PUC guidelines and 
requirements. This 
approach provides total 
parity in the provision of 
Operator Services. The 
service levels provided to 
ATBTs customers wil be 
the same as service levels 
provided to the customers 
of other LECs and to GTE's 
customers. 

Closed Core Team Issue #OW. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, 
Note MILESTONES, 

OPERATIONAL 
TIMELINES 

2560 

ACTION ITEMS 

AT&T GTE 

- 
2565 

- 
2570 

GTE will negotiate 
DMOQs for the 
provision of this service 
which will include 
disaster recovery (work 
stoppage, technical 
failure, natural disaster, 
weather) 

GTE will provide TLN 
Calling Card Services 
per guidelines, as stated 
here. 
GTE will provide Instant 
credit on calls per 
guidelines, as stated 
here. 

GTE will provide a level of 
service in accordance with 
state PUC guidelines and 
requirements. This 
approach provides total 
parity in the provision of 
Operator Services. The 
service levels provided to 
ATBT's customers wil be 
the same as service levels 
provided to the customers 
of other LECs and to GTEs 
customers. 

Calling Card Services per 
GTEs rates, terms, 

- 
1 

conditions. I 
GTE agrees to provide 
credit for calls in 
accordance with existing 
GTE P radices. 

Closed 

2losed 

2losed 

Core Team Issue #018. 

Closed by Core Team on 
June 18,1996. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT8T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

ATELT REQUIREMENTS I I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATELT GTE 

2575 

2580 

I here. 
2585 I GTE will provide 

GTE will provide time 
and charges when 
requested per with existing GTE 
guidelines, as stated practices. 
here. 
GTE will route 
InterLATA Operator calls carrier. 
to ATBT when 
requested per 
guidelines, as stated 

GTE agrees to provide time 
and charges in accordance 

GTE will route to the PlCed 

Emergency calls per I guidelines, as stated 

GTE agrees to provide 
emergency calls in 
accordance with existing 

I here. I GTE practices. 
2590 I GTE will provide I GTE agrees to provide 

I notification of the length I notification of the length of 
I of call per quidelines:as 
I stated 'her;. 

2595 I GTE will provide real 
time rating of calls per 
guidelines, as stated 

call in accordance with 
existing GTE practices. 
GTE agrees to provide real 
time rating in accordance 
with existing GTE 
practices. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATELT REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, 
Note MILESTONES, 

OPERATIONAL 

ACTION ITEMS 

ATELT GTE 

Foot Notes: 
(1) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE iS an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

2600 

I 

OMT2 - 4 2 -  7/27/96 

GTE will provide for GTE will provide for Closed 
automation as it 
becomes available 

automation as it becomes 
available based on GTE's 
implementation plans. 



COMMITMENTS, 
Note MILESTONES, 

OPERATIONAL 
TIMELINES 

ATBT REQUIREMENTS GTE POSITION Foot STATUS ACTION ITEMS 

ATBT GTE 

I I I I 
Dropped by ATBT. Core 
Team Meeting 7/12/96. 

2605 

HospItalitylHotel, 
Motel I I 

I 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company, If agreement is not reached, these issues are considered unresolved in rural states. 

I 

OMT2 

ability to procure all 
blocking, screening, and 
all other functions for 
switched Hospitality 
lines. These features 
should be unbundled 
from the line charges. 

- 4 3 -  

blocking and screening 
based on BellCore industry 
"I" digits. Screening and 
blocking can be purchased 
seperately from the line. 

7/27/96 



I AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services I 
ATELT REQUIREMENTS I GTEPOSITION I Foot I STATUS I COMMITMENTS. I ACTION ITEMS I I MILESTONES, I Note I I ATBT GTE I 

Lifeline Service 

2615 Provide the capabilities 
required for Lifeline 
services at parity on a 
going forward basis, this 
includes a billing plan, 
access to the subsidy pool, 
etc. 

t 

GTE will not resale 
LifeLine services. ATBT 
may buy Residential 
Services and provide to 
their end users as 
lifeline services at their 
discretion. ATBT may 
then participate in the 
LifeLine Pool, at parity 
with other providers. 

- 
1 Open 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT8T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I 
Core Team Issue M17. 



ATELT REQUIREMENTS 

Voice Mail 

GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATELT GTE 
TIMELINES 

- 
2620 

I 
GTE will make available the 
SMDl - Station Message 
Desk Interface feature 
capability allowing for Voice 
Mail services 
GTE will make available the 
MWI - Message Waiting 
Indicator feature capability 
allowing for Voice Mail 

- 
2625 

GTE agrees. SMDl is 
currently available in 
GTEs Federal tariff 
(ESP section). 

GTE agrees. MWI is 
currently available in 
GTEs Federal tariff 
(ESP section). 

- 
2629 

CF-BIDA - Call Forward on 
BusyIDon't Answer feature 
capability allowing for Voice 
Mail sewices 

- 
2630 

is currintly available in 
GTE's Federal tariff 
(ESP section). 
This service will be 
Drovided at Darihl with 

- 
services I '  
GTE will make available the I GTE agrees. CF-BIDA 

I GTEs tariffed offering. 
I- - 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS I 
ATBT I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATbT GTE 

2635 GTE will provide Voice Mail 
Platform service is an 

GTE's voice mail 

unregulated service. 
GTE has made a 
business decision not to 
offer this service for 
resale. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

AT&T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, 
Note MILESTONES, 

OPERATIONAL 

ACTION ITEMS 

ATELT GTE 

- 
!640 

Pricing EL 
Compensation 

GTE will provide all 
services and features at 
wholesale pricing 
including volume 
discounts. Interim rates 
will be negotiated for 
Services and Features 
under contract where 
pricing flexibility is 
allowed under Cat. 2 (to 
be filed if, required, by 

GTE will provide services 
at discounts as mandated 
by state regulatory 
agencies. Volume 
discounts will be 
considered under 
negotiation. 

- 
2 
4 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATBT I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

ATELT REQUIREMENTS I I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATELT GTE 

days notice of anticipated 
changes to prices, terms 
and exchange 
boundaries in sufficient 
time to allow customer 
notification and make the 

GTE will provide ATBT with 
the same amount of 
notification as it provides to 
its own end user customers 
and/or the incumbent 
LECs. 

GTE and ATBT have 
agreed to negotiate quality 
measures (including 
advance notification) which 
will be deployed at the start 
of operations. 

#OOlC. 
Closed 7/19/96 during 
negotiations in New 
Jersey. 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS 

Security and Law 

GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL AT&T GTE 
TIMELINES 

assure privacy 

2655 GTE will acceDt blanket I- 
GTE agrees to maintain 
and safeguard all ATBT 
customer information 
and assure privacy of 
ATBT customer records 
at parity with GTE 
customers. 
GTE will not acceDt I 1  
blacket LOAs. GTE will 
provide the end user's 
customer service record 
(CSR) upon receipt of a 
sogned LOA per end 
user request. See also 
issue 3080. 1 

Closed 

Open-P 

Core Team Issue #003. I 
Foot Notes: 

(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 1 
GTE POSITION ATBT REQUIREMENTS I I Foot STATUS COMMITMENTS, ACTION ITEMS 

Note MILESTONES, 
OPERATIONAL ATBT GTE 

2665 

- 
2660 

annoyance bureau nuisance call bureau. 
GTE and AT&T will work GTE agrees to work Closed 
jointly in security matter to 
support law enforcement 
agency requirements (taps, 
traces, court orders etc.) 

jointly with ATBT in 
security matters to 
support law enforcement 
agency requirements 
(taps, traces, court 

GTE agrees to work in 
concert with ATBT, in a 
resale environment, in 
security matters as they 
relate to ATBT 
customers and GTE's 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovety. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

ATILT REQUIREMENTS I GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATILT GTE 

- 
2670 

- 
!675 

- 

GTE will work jointly in 
security matters as they 
relate to AT8T Customers in 
a resale environment to 
provide for protection of 
company assets 

- 
(This issue combined with 
2660, per Brian Terney. 
6llOl96). 

GTE agrees to work 
jointly in security matters 
as they relate to AT&T 
customers in a total 
services resale (TSR) 
environment. In a TSR 
environment, GTE will 
protect customer 
proprietary information 
and assests as they are 
protected for GTE 
customers, at parity. 

Closed 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATELT REQUIREMENTS I 
I AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

I COMMITMENTS, ACTION ITEMS 

OPERATIONAL AT&T GTE 

GTE POSITION Foot STATUS 
Note MILESTONES, 

2680 GTE and AT&T will work GTE agrees to work Closed 
jointly to maintain the ability 
to access lines in hostage 
situation- access lines in hostage 
we situations. 

jointly with AT8T to 
maintain the ability to 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT8T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

AT&T REQUIREMENTS I GTE POSITION Foot 
Note 

ziq 
I911 

I STATUS COMMITMENTS, ACTION ITEMS 
MILESTONES, 
OPERATIONAL AT&T GTE 

2690 I Provide access to 911/E- 

2695 

2700 

91 1 in a transparent 
manner to the end user 

Provide the ability to 
populate the 91 1 
databases in a timely 
manner at parity with 
GTE 

91 1 availability within 1 
month of market entry 

GTE agrees to provide 
access to 91 llE911 in a 
transparent manner to the 
end user. 
GTE is willing to populate 
the E1911 database at 
parity with its own end 
users based on information 
provided by AT&T on the 
LSR. ATBT is responsible 
for the accuracy of the 
information provided. 
However, if AT&T wishes 
to populate the database, 
via a seperate feed, GTE 
will allow this. 
E191 1 databases will be 
populated from the LSR in 
a business as usual (BAU) 
manner. 

Closed - 
Closed #87 

Closed 6/21/96 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovety. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS 

2705 

GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATBT GTE 
TIMELINES 

- 
2710 

Provide Inside Wire 
service maintained by 
GTE and branded as 
AT8T:includes time and 
charges and Fixed Term 
Maintenance Plan 

Establish a mutually 
beneficial arrangement to 
resell Inside wire 
provisioning and 
maintenance 

Inside Wire services are 
deregulated (i.e., below the 
line) services outside the 
jurisdiction of the 
regulators. GTE will not 
offer these services for 
resale. 
Inside Wlre services are 
deregulated (Le., below the 
line) services outside the 
jurisdiction of the 
regulators. GTE will not 
offer these services for 
resale 

1 

- 
1 Closed 

Foot Notes: 
(1) AT8T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services I 
AT&T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 

Note MILESTONES, 
OPERATIONAL AT&T GTE 

TIMELINES 

2715 

2720 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

Disaster Recovery 
Agree to mutual GTE agrees to mutual Closed Reference 331 5 and 
participation in Disaster participation in disaster 3450. 
Recovery plans recovery plans. 
Provide timely notification GTE agrees to provide 1 Closed 
of any outage which has 
an effect on ATBT 
Customers, Central on ATBT Customers, 
Office outages Central Office outages. 

timely notification of any 
outage which has an effect 
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I AT&T I GTE LOCAL F 

STATUS ATBT REQUIREMENTS I COMMITMENTS, 
MILESTONES, 
OPERATIONAL 

TIMELINES 

GTE POSITION 

- 
2725 

- 
2730 

SALE ARRANGEMENTS - Features I Services I 
Foot 
Note 

Provide timely notiiication 
of any outage which has 
an effect on ATBT 
Customers, Facility 
outages such as cable 
cuts, repeater failures, 
etc. 

Provide timely notification 
>f any outage which has 
an effect on ATBT 
Zustomers, Commercial 
3ower outages 

ci I t agrees to proviae 
timely notification of any 
interoffice facility outage 
causing a total central 
office outage or toll 
degradation to a complete 
NPNNXX which has an 
effect on ATBT customers. 
Notification is made to a 
single point of contact by 
GTE's NOC within 30 
minutes. GTE does not 
provide notification of 
intraoffice or local facility 
outages or degradations. 
GTE does not notify 
connecting LECs today 
regarding power outages. 

1 

- 
1 

upen 

3pen 

[;ore I earn issue RVJU. 

:ore Team Issue #030. 

I ACTION ITEMS 

ATBT GTE 

t95 (Closed) 
W 9 6  

k94 (Closed) 
5/5/96 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T I GTE LOCAL RESALE ARRANGEMENTS - Features I Services 

Foot 
Note 

ATELT REQUIREMENTS STATUS COMMITMENTS, 
MILESTONES, 
OPERATIONAL 

GTE POSITION 

Core Team Issue #030. 

Core Team Issue #030. 

- 
2735 

2740 

#96 (Closed) 
6/5/96 

#94 

2745 

Provide timely notification 
of any outage which has 
an effect on ATBT 
Customers, Loan sharing 
situations 
Provide timely notification 
of any outage which has 
an effect on ATBT 
Customers, Subscriber 
Loop problems 
Provide timely notification 
of any outage which has 
an effect on ATBT 
Customers, Signaling 
network problems 

GTE does not notify 
connecting LECs today 
regarding load sharing for 
partial power outage. 

GTE does not proactively 
provide notification to end 
user customers for 
subscriber loop problems. 

GTE agrees to provide 
timely notificaiton of any 
total loss of SS7 link sets 
which result in a total 
central office outage or toll 
degredation to a complete 
NPNNXX which has an 
effect on ATBT customers. 
Notification is made to a 
single point of contact by 
GTE's NOC within 30 
minutes. 

- 
1 

- 
1 

- 
1 

Open 

Open 

Open 

I ACTION ITEMS 

AT8T GTE 

I I 

Core Team Issue #030. I I #97 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATELT REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, 
Note MILESTONES, 

OPERATIONAL 
TIMELINES 

Provide timely notification 
of any outage which has 
an effect on ATBT 
Customers, General 
network congestion 

ACTION ITEMS 

ATELT GTE 

Provide timely notification 
of any outage which has 
an effect on ATBT 
Customers, Any other 
issue which has or could 
have a negative effect on 
ATBT Customer service. 

GTE agrees to provide 
timely notification of any 
network congestion 
causing a total central 
oRce outage or toll 
degradation to a complete 
NPNNXX which has as 
effect on ATBT customers. 
Notification is made to a 
single point of contact by 
GTE's NOC within 30 
minutes. 
GTE feels this requirement 
is too broad. Please refer to 
2715-2750. 

Open 

Closed 

Core Team Issue #030. U98 
Closed 7/2/96 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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ATBT REQUIREMENTS 

- 
- 
2760 

GTE POSITION Foot STATUS COMMITMENTS, ACTION ITEMS 
Note MILESTONES, 

OPERATIONAL ATBT GTE 
TIMELINES 

- 
2765 

Payphone Services I 
GTE will provide the True coin is not available 1 Open Core Team Issue #040. Register as an IPP 
ability to procure for resale. ATBT must in the applicable 
Payphone lines (same as become Independent Pay 2 state. 
business) at a wholesale 

viable. 

phone Providers (IPPs) 

with B ls  which are tariffed 
price that is commercially and will then be provided 4 

items. 

this service using a B1 and in the applicable 
deploy smart phone 2 state and deploy 
technology to meet the coin 

GTE will provide ATBT will have to establish 1 Open Core Team Issue WO. Register as an IPP 
competitively similar 

capabilities: smart phone 

Coin rating rating, maintenance and technologies. 

Answer supervision (coin diagnostics at the phone 

drop) I I 
- 

Access to maintenance/ 
diagnostic platform 

Foot Notes: 
(1) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES - 
3005 

3010 GTE will provide ATBT with the 
capability to assign telephone 1 numbers "on line'. Drovidina AT&T 

Pre-Ordering/Ordering Requirements 
Maintenance Procedures 

GTE will provide some form of 
interim electronic means lo transfer 
order information from ATBT to 
GTE and viceversa 

with electronic a&& to the 
number assignemtn system, for 
'real time' on-line number 
assignment 

open GTE will provide some form of 
interim electronic means (i.e. 
NDM) to transfer order 
information from ATBT to GTE 
and vice-versa 
GTE will establish an 800 
number for ATBT to call for 
number assignment. Single 
line numbers and pilot 
numbers will be provided via 
this process. Additional 
numbers behind the pilot will 
be provided on the FOC. at 
parity with GTE customers. 
System interfac8.s will not be 
immediately available. 

Core Team Issue #)02B. 3 

Core Team Issue8 100ZA and 1006. 1 
2 
3 

- 

Bill Rose and 
Mike Salazar will 
review GTEs 
position internally 
to determine if 
this is acceptable 
to ATBT. 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2)  This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996 for states where GTE is  an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS 

- 
301 1 

- 
3015 

- 
3016 

- 
3020 

- 

GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

As an interim step, prior to real time 
electronic bonding, GTE will 
eslablisn an 800 for ATBT to call for 
number assignment. where 
numbers will be provided on line via 
telephone. Additional numben 
behind a peolet will be provded on 
the FOC 
GTE will provide ATBT the 
capabill to request and receive 
'Vaniw numbers on a real time 
basis 

Vanity numbers will be 2 
assigned via the 800 number. 3 
See issue 3010. System 
interfaces will not be 
lmmedialely available. 
Agree. Vanity numbers will be 
assigned via the 800 number. 
See issue 301 1 

3 

Once an ATBT order has been 1 
received and validated, GTE 2 
will schedule the order via its 3 
normal service interval 
scneduling /due date process. 
GTE will provide the 
scheduled due data on the 
FOC returned via NDM. Sea 
issue 3005. 

As an interim step. prior to real time 
electronic bonding, GTE will provide 
ATBT the capability to request and 
receive 'Vanity' numbers via an 800 
number 

Closed 

Closed 

Open GTE will provide ATBT wdh a real 
time reponse for Firm Order 
Confirmation (FOC) 

Core Team Issue woO2B. 

Core Team Issue W)oU and woO6. 

Core Team Issue WOZB. 

Core Team Issues WOU and #WE.. iY39 
Closed 6/4/96. 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forih in Section 251 of the Telewmmunicatious Act o f  1996. 
(2 )  This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

H Closed 7 m  
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~ ~ _ _ _ _ _ _  

AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-OrderingIOrdering 
I I I I I I 

Real time response for 
scheduling will not be 
available. The due date 
information will be provided on 
the FOC. 

Real time response will not be 

information will be provided on 
the FOC. 
GTE will provide a file on 
magnetic media which will 
identify the features and 
function available by LSO. 
GTE does not have this 

available. Scheduling 

capabiliiy. 

GTE agrees to provide a 
service completion report 
within 24 hours. GTE will not 
provide a recap confirmation 
of each order completed. 

with related information on 
time and materials charges (f 

GTE will provide ATBT with 

any). 

I AT&T REQUIREMENTS 

1 open Core Team Issue #)0U and #OM. y99 closed 7/2/96 
2 
3 

1 Open Con Team Issue WOU and #)06. #99 Closed 7/2/96 
2 
3 

1 Open Closure pending ATBT receipt of file from 
2 GTE. 
3 

Core Team Issue WOU and #OW. 
1 Open Corn Team Issue WOU and #)06. 
2 
3 

1 Open Core Team Issus WOU and W 6 .  #40 Closed 7/2/96 
2 
3 

Cb& 

CTE 
POSITION 

COMMITMENTS, ACTION ITEMS 
MILESTONES, OPERATIONAL I AT&T GTE I I TIMELINES 

Status 

3025 GTE will provide ATBT with a real 
time response for information 
enabling the scheduling of service I availability dates 

GTE will provide ATBT with a real 
time response for information 

~ relative to the need for a sewice 
despatch for installation 
GTE will provide ATBT wilh a real 
time response for Feature and 
Sewice availability within any given 
area by LSO. 

GTE will provide ATBT wilh a real 
time response for Capacity 
avialability within any given area by 
LSO. 

GTE will provide ATBT wilh a real 
time response for Service 
completion. 

GTE will provide ATBT with with 
related information on lime and 
materials charges (if any). 

Foot Notes: 
(I) AT&T request is not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set folth in Section 25 I of the Telecommunications Act o f  1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

3045 

3050 

GTE Status 
POSITION I AT&T REQUIREMENTS 

GTE will provide ATBT wlth a real Agree. GTE will not@ ATBT 1 Closad 
lime reponse for a) service enom, 
blleopardy's and c) milked missed commitments 3 
appoinbntnls 

GTE will provide AT81 with a real Agree. GTE will notify ATBT 1 closed 
time response lor any charges via phone call when 2 
associated wlh required conslruction is required 3 

of any Jeopardy conditions or 2 

COMMITMENTS, 
MILESTONES, OPERATIONAL 

TIMELINES 

construction for a given servic8 

response on change order flexibilty 

- 
3055 GTE will provide a real time 

- 
3060 GTE will provide ATBT with a real 

time response lor Order Status a1 
critical intervals to be negolialed 

GTE will provde the ability lo 
schedule installalions with the 
CUSlOmer on h e  and access GTE's 
schedule availabilny lo aetermine 
lime 01 appointment. 

- 
3065 

- 
3070 See number asslanment section 

GTE agrees to provide the 1 Closed 
capabdi  to receive real time 
response on change order 3 
flexibility. 

GTE will no1 provide Status 1 Open 
updates, real time or 2 
olhemise. unless by special 3 
request per event 

GTE will not provide real tuna I Open 
scheduling This information 2 
will be provided on Ihe FOC. 3 

2 

Con Team Issum m2A. 

Core Team Issue roO2A. 

Con Team Issue wH)2A. 

Con Team Iswe #)OU and #OW. 

Cors Team Issue wO2A and WO6. 

#41 
Closed 

Fool Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 o f the  Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

mclWed712196 
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i 

AT&T REQUIREMENTS 

i 

GTE Foot status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

Open 

Closed 

Open 

Open 

Core Team Issue #)04. 

Issued Parked per Executive 
Team. 

Core Team Issues 1003 and #OM. 

Issue Closed in Core Team Meeting 
7llzIDB. 
Core Team Issues W 1 A  and YWIB. 

Core Team Issuea #OOIA and 10018. 

SAG updates will be provided upon an 
agreement between the wrtiea on cost 

- 
3075 

- 
3080 

- 
3085 

- 
3040 

GTE wlll allow existing GTE 
customer s to retain their phone 
number in the event they change 
carriers with no loss of feature 
functionality 

GTE will provide the ab i l i  to 
determine what features and 
functions a given customer 
currently has (this assumes AT8T 
has the customers consent to have 
featuares disclosed) 

GTE will provide ATBT a complete 
list of ServicBs, features and 
lundions available for resale. and 
provide the availability of these 
services, features and functions by 
LSO 

GTE will provide ATBT a complete 
list of services. features and 
lunctions available for resale to the 
individual street address correlation 
guide. 

Foot Notes: 

~~ ~~ ~ ~~~~~ 

Agree. when AT8T requests 
the sepvim on the LSR and 
accepts billing responsibility. 
This agreement excludes non- 
resow services such as 
LinesKeeoer. 
GTE will provide the end 
user’s CSR to AThT upon 
receipt of a signed LOA per 
end user request. 

Agree. GTE will provide a 
features list by LSO on 
magnetic media when ATBT 
gives the go ahead to send.. 

~~ 

GTE will provide a reference 
database on magnetic media 
that associates street 
addresses wiul LSOS (SAG 
file). AT8T can then use this 
information with the 
information in issue 3085 to 
determine features. 

. 
recovepI. 

#48 Closed 7 l 2 M  
153 Removed 

( I )  AT&T request i s  not an obligation set forth in Section 251 ofthe Telecommunications Act o f  1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 25 I of  the Telecommunications Act of 1996 for states where GTE is  an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 
I I I I I I 

Con Team Issues #H)1A and -16. I 

COMMITMENTS, 
MILESTONES, OPERATIONAL I TIMELINES 

GTE Status 
POSITION I AT&T REQUIREMENTS 

x49 closed 
6/14/96 

ACTION ITEMS 
ATBLT GTE I 

It is the responsibility of ATBT 
to handle necessary 
exemptions and subsidies. 

GTE and AT8T have agreed 
to negotiate qual i i  measures 
which will be deployed at the 
start of operalions. 

GTE win provide a compkte 
definition of all services. features, 
and functions available and any 
ancillary data required by GTE from 
the customer to provision these 
services 

1 Open 

1 Closed 

GTE will provide the necessary 
information for the provisioning of 
DA exempt, Prison Services. 
Lifeline services. etc. 

Provide GTE with expected levels 
of performance, (DMOQs) which 
GTE is expected to meet 

services and identify the 
information AT8T needs to 
obtain to process the LSR. 

I I Core Team Issue MIT. 

Con Team Issue rO23. 
Closed 7/19/96 durlng negotiations In 
New Jersey. 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996. 
(2 )  This issue is  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is  an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-OrderindOrdering 

AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATJONAL AT&T GTE 

TIMELINES 
1 

- 
3110 

- 
3115 

- 
3120 

levels 01 perlormance. (DMOOs) 
which GTE is expected to meet:: 
Orders completed within 1 day (no 
prem installation) 

Orders completed within 2 days 
(prem. installation required) 
Orders lor feature changes within 1 

100% Completion by Service Date 
W99X No troubles lound during first 
30 days 01 service 
Disconnect interval c 1 day 

Requests that GTE notily ATBT of 
any changes made in the service 
andlor bature set at the time of 
installation that differ from the 
original Service Order as given to 
GTE ov ATBT 

day 

GTE will negotiate adequate test 
and turn up processes and 
Drocedures required to support the 
Services ordered by ATBT for it's 
:ustomen 

GTE and ATBT have agreed 
to negotiate quality measures 
which will be deployed at the 
start of operations. 

Notication will be made via 
phone call. 

~ 

The same twta will be 
performed on ATBT's service 
as GTE provides on its own 
services. 

closed 

:10sed 

:lo& 

Con Team luue 1023. 
Closed 7/19/96 during negotlattons In 
New Jersey. 

Foot Notes: 
(I) AT&T request i s  not an obligation set forth in Section 251 o f  the Telecommunications Act of 1996. 
(2) Th is  issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery 
(4) AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

7 Closed 6/14/96 
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AT&T REQUIREMENTS 

~ ~~~~~ 

areas where Cenlranet Service is 
available. and that GTE provide the 
required information for the 
Ordering and Provisioning of 

ea// intercept and transfer service 

GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

- 
3135 

Open 

- 
3140 

Core Team lrrub W1. 

- 
3145 

I 
Require that GTE notify ATBT prior 
to Sewice termination. 
(Disconnect), or the termination of 
any service. feature or fundion by 
an ATBT Customer. 

ATBT is GTEs customer of record 
the end-user CANNOT order a 
disconnect of AT&T Service 

GTE will provide interface 
requiremints for populating DA 
database (Le. rules) 

available areas and idenlii 
information ATBT needs to 
obtain to process the LSR. 

accordance with existing 
terms, conditions and rates 
aoolicable to the serviCe~ 
GTE will honor any LSR from 
ATBT supported by an end 
user LOA to change service 
providers. This issue is before 
the OBF and GTE will work in 
this forum to develop a final 

disconnection of service, GTE 
will refer them lo their local 
service Drovider. 

I This information has been 
provided to ATBT. 

The OBF has determined that the two 
companies involved in the transaction (Le. 
the company losing the customer and the 
company gaining the customer) need to 
do the proper coordination. 

1 #43 6/21/96 closed 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 25 1 of the Telecommunications Act of I996 for states where GTE is an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

#42 

#51 Closed 6/4/96 

#lo6 Closed 
6/14/96 
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AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 
- 
- 
3150 

- 
3155 

C W  

3pen 

- 
It60 

See Item 2415, which has been closed. 

- 
3165 

1 OpenP 

1 Open 

Negotiate with GTE a mutually 
agreeable escalation and expedite 
process by which Service Ordering 
and Provisioning can be provided 

Issue Parked per Exscutlw Team. 

Core Team Issue YOOB. 

Refer to items 2406-2465. 

GTE will agree to list ATBT in the 
printed Whae Page Directory as a 
Local Service provider in that area 
with the associated information and 
telephone numbers. 

Negotiate with GTE Directories for 
A sales aaencv aareement relatina - .  
to the current while and yellow 
pages listings 

- 

Negotiate with GTE Directories for 
any rules and regulations 
associated with the white and 
yellow pages listings and the types 
of listings available 

Foot Notes: 

Escalation ommdures have 
been developed and provided 
to ATBT 

Critical customer contact 
numbers will be listed on one 
page for information purposes. 
GTE will treat ATBT with 
parity. GTE has provided a 
national point of contact to 
ATBT. Transmission of this 
information will be via phone 
or fax. 
GTE will not offer a directories 
sales agreement with ATBT. 

GTE will provide whae and 
yellow page listings in 
accordance with GTEs 
processes and practices. GTE 
will not offer separate terms to 
ATRT 

#93 

Core Team to 
follow-up with 
Terry casey. 

Core Team to 
follow-up with 
Terry Casey. 

( I )  AT&T request i s  not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2 )  This  issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I of  the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

#45 closed 
6HOM 

Refer to Core 
Team. 
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AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering I 
AT&T REQUIREMENTS GTE Status 

POSITION 
COMMITMENTS, 

MILESTONES, OPERATIONAL 
TIMELINES 

ACTION ITEMS 
AT&T GTE 

3175 

- 
3180 

3170 Negotiate with GTE Directories for OTE will Prwae wilh 1 Open 
the area covered by a given 
Directory and the date that 
Directory is published 

coverage and publication 
information. GTE will not 
negotiate these parameters 
with ATBT. 

Reference 2455. which has been 
Closed. 
Directory distribution schedule was 
sent to Terry Casey via overnight 
express mall on 6/14/96. 

Negotiate with GTE Directories for 
The proeess associated with 
updating, ordering, resrdering end 

Negotiate with GTE on the 
management of NPNNXX splii. 
the ,,,lea the split of a 
given NPNNXX and who is in 
mntrol of a NPNNXX 

Reference 2230 which is dosed. 

GTE Prmsws will be in 1 Open 
accordance with GTE 

wilb+%& An NOM process 
to send listing updates is 
being developed. GTE and 
AT6T have also agreed 
upon a pmceu to 
send/Tecdve dlshibution 
schedules. 
AT8T can make their requests 1 Open 
for NXX d e s  and NPA 
administrative requests direclly 
to the controlling agencies. 

Foot Notes: 
(I) AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS GTE Foot status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

3185 GTE provide interface agreements 
between Work Centers reparding 
systems and establishing a change 
wntrol process between ATBT and 
GTE 

GTE provide training for those 
technicians assigned to handle 
ATBT Local Business Installations 

GTE will provide the ability to 
suspend an ATBT End-users 
service upon request (ex summer 
home) 

3190 

- 
3195 

GTE 1s willing 10 Work with 
ATBT 10 develop interface and 
wntml Pmcess lhat meet the 

1 
3 

Of ATBT. 

Nondisuiminatoty training will 
be provided. At parity with 
GTE. 

GTE will suspend ~ a ~ i c a  upon 
receipt of a written request 
frOmAT4Tand in compliance 
wlth state regulatory 
requirements. Appropriate 
service order charges will 

3200 

3205 

GTE will provide ATBT the ability to 
suspend service to a given ATBT 
end-user for non-payment of a bill in 
accordance with the CPUC 
regulations 

GTE will provide blocking of 700, GTE Will offer call blodring at 
900. and 976 sewices upon request the same level as Provided on 
horn ATBT on a line, trunk or a retail basis and subject to 

technical limitations. 

GTE will provide suspension in 
accordance with state PUC 
requirements 

C l o d  

C l d  

Closed 

Con Team luw #)Sa. 
Closed 7/19/96 during negotiations in New 
Jersey. 

I 
5/16/96 
#71 Closed 7/2/96 

#53 (added) 

6/11/96 

Closed 5/22/96 -i 
Foot Notes: 

( I )  AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of I996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

OMT3 - 1 1  - 7/21/96 



AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

Establish a process whereby 
misdirected calls can be muted to 
the correct Local Service provider 
regardless of who they may be. 
(Maintenance) 

Negotiate for the handling of E911 
updates to GTEs databases for its 
Local Resale Customer base 

3210 GTE agrees to work cooperatively 
in practices and procedures 
regarding Law Enforcement and 
service annoyance handling. - 

3215 

- 
3220 

GTE agrees to work 
cooperatively in practices and 
procedures regarding Law 
Enforcement service 
annoyance handling. 
GTE agrees to establish a 
process where misdirected 
callers will be provided with a 
wntad number provided by 
the local service provider lo 
GTE. Due to technical 
reasons, GTE is not able lo  
provide automatic routing or 
'hot transfer at this time. 
GTE agrees to handling E911 
updates to GTEs databases 
for its local resale customer 
base. GTE will support 91 1 in 
the resale environment as 
M I 1  

Open 

closed 

Closed 

Reference item f# 2660. 174 closed 
6/4/96 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement W e e n  the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. lfagreement is not reached, these issues are considered unresolved in rural states. 
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AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering I 
AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, ACTION ITEMS 

POSITION Note MILESTONES, OPERATIONAL AT&T GTE 
TIMELINES 

3225 GTE lo provide engineering support 
for all Special Services which are 
covered under a Local Resale 
offer, e.g. Data Services. Voice 
Grade private lines, Intermediate bit 
rate services. Primary Rate ISDN 
services. Broadband services and 

~ GTE agrees lo provide 
engineering support for all 
Special Services which are 
covered under a Local Resale 
offering. GTE will provide the 
same level of support to AT&T 
for Special Services as it 
provides IO its own end user 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

OMT3 - 1 3 -  1/21/96 



AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-OrderinglOrdering 
I I I I I I 

Number Assignment 
Process 

GTE agrees to provide the 
capability to reassign (coincident 
with an end user request) or oblain 
any GTE controlled number within 
the geographic boundaries of the 
LSO. consistent with the current 
numbering plan. 

GTE agrees for long term NPAMXX 
Assignment and Administration in 
establishing a SPOC for the 
-,,,ation number on a 7 x z4 
basis 

I AT&T REQUIREMENTS 

GTE agrees to provde the 
capabiri lo GTE 
controlkd GTE will 
pmvide customer number 
assignment via phone call for 
single 
GTE will allow existing 
numbers to move with 
customers and be reassigned. 

ATBT r ~ ~ e s l s  to GTE for 
NXX miles Will be provided in 
the same manner CMC NXX 
d e s  are handled. Initiation 
charges and administration 
charges will apply. ATBT can 
make requesls for NXX codes 
directly to the NPA 
administrator. 

CTE 
POSITION 

Foot 
Note 

COMMITMENTS, 
MILESTONES, OPERATIONAL I TIMELINES 

Status ACTION ITEMS 
ATBLT GTE 

- 

- 
3230 

- 
3235 

- 
3240 

- 

Dropped by AT&T In Con Team 
Meeting on 7/12/96 

Redundant wl X3180 piease nhnnce. 

176 
iemoved 7/12/96 

177 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of I996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-OrderindOrdering 

AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

- I 

3245 

Foot Notes: 
(I) AT&T request i s  not an obligation set forth in Section 25 I o f  the Telecommunications Act o f  1996. 
(2) This  issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This  issue is considered unresolved contingent upon an agreement between the parties on cost recovery 
(4) AT&T request is not an obligation set forth in Section 251 o f  the Telecommunications Act o f  1996 for slates where GTE is an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

OMT3 - 1 5 -  1/21/96 

GTE agrees for long term NPNNXX Technically. GTE doas not 1 Open Core Team Issue #w)zpI amd #OM). 
Assignment and Administration in 

assignment base. 

have the ability to partition its 2 
automated access to the number at this 3 



? 

AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

ACTION ITEMS AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 
- 
- 

- 
3250 

- 
3255 

- 
3260 

- 

Maintenance Procedures 

GTE will provide a "Real Time" 
electronic interface to Trouble 
Ticket entry and update capabilities 

GTE will provide a 'Real Time' 
electronic interface to Review and 
verify test results. 

GTE will provide a "Real Time" 
electronic interface to Provide 
status updates on current "Open" 
Trouble Tickets 

No real time upabillty will 
exist in the near term. AThT 
must phone in trouble reports 
to Ihe appropriate GTE repair 
center. GTE will continue to 
pursue longer term practical 
and efficient systems 
solutions. GTE will continue to 
have multipb contacts for 
engineered services as a 
result of a GTE business 
deusion 
Test resuits will be made 
available upon request on a 
per event basis per telephone. 

Statusing will be made 
available upon request for 
special cirwmstances on a per 
event basis. 

Core Team Issue ;IooZA. 

3 I 
179 
:losed 6/4/96 

#55 
Closed 6/10/96 
#78 closed 
(Business 

Decision) 

U l  (removed) 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 25 I of the Telecommunications Act of 1996 for states where GTE is  an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

OMT3 - 16- 1/27/96 
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AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-OrderindOrderinc 

AT&T REQUIREMENTS GTE 
POSITION 

Status 
GTE 

COMMITMENTS, ACTION ITEMS 
MILESTONES, OPERATIONAL AT&T 

TIMELINES 

3265 

3270 

3275 

3280 

3285 

Core Team luue #)02A. GTE will provide a "Real lime' Feature update statusing will 1 

request for special 
circumstances on a per event 

electronic interface to Verify feature be made available 2 
3 and fundion updates and 

wnections as they relate Io an 
open Trouble Report basis. 

GTE will provide a "Real Time' 
interface to provide a 

Monitoring of GTEs nehnork 1 
will not be made available Io 

means for Network Surveillance ATBT. 
(Performance Monitoring) 

GlE will provide the ability IO verify 
and acknowledge any scheduled 
appointment upon receipt of the 
Trouble Ticket 

GTE will meet the following slatus 
requirement on AT&T services: 
Immediate notification of any 
changes in trouble status, 
electronically 

Scheduling Will be given at the 

Open* by telephone call. 

GTE agrees to notif~AT8T by 
telephone if a condition exists 
that would prevent GTE from 
wmpleting the trouble report 
by the commitment time (i.e. a 
jeopardy condition). 

Statusing will be made 

Of the rep0rt. if 

1 

GTE will meet the following status 
requirement on ATBT services: The available regueStfor 2 

1 

3 ability to retrieve the current status 
of any trouble report 

special circumStanceS on a per 
event basis. 

Open 

closed 

Core Team Issue M 2 A .  

Core Team Iuue WOU. a 

#56 

#57 Closed 
6/19/96 

a57 closed 
6/19/96 

u79 
closed w/96 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 251 o f  the Telecommunications Act o f  1996. 
(2 )  Th is  issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act o f  1996 for states where GTE is an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, 
POSITION Note MILESTONES, OPERATIONAL 

TIMELINES 

I I"'" GTE will meet the following status AT62 will be notified by phone 
of any jeopardy condlons. requirement on ATBT setvicas: I 

ACTION ITEMS 
AT&T GTE 

Immediate notification when any 
scheduled appointment is in 
jeopardy 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, 
POSITION Note MILESTONES, OPERATIONAL 

TIMELINES 

- 
3295 

ACTION ITEMS 
AT&T CTE 

GTE will close all TOK (Test OK), 
M F  (No Trouble Found), and CC 
(Came Clear) trouble reports in 
accordance with the ATBT policy 
(To be provided) 

GTE will close all trouble 
reports based upon GTE 
policies and guidelines (i.e.. at 
parity): The NTF condition at 
GTE has recently been 
eliminated. If trouble was 
never originally found on the 
trouble report. the t i e t  will be 
closed out to TOK by the 
Customer CARE Center. CO 
technician. outside plant 
technician. or any other person 
authorized to test and clear 
trouble reports. If the original 
test indicated that there was 
trouble in the network. but 
during trouble isolation the 
trouble ‘went away’. and could 
not be duplicated. the ticket 
will be closed out lo  Came 
Clear. A TOK and a Came 
Clear must be 1 M e g  Ohm or 
greater on all UOSSBS. grounds 
and shorts. 

closed 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is  an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in ~ r a l  states. 

I58 
Closcd 5/16/96 

OMT3 - 19- 7/27/96 



AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

ACTION ITEMS AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

i 

- 
3300 

- 
3305 

- 

GTE will close the trouble by 
contacting ATBT. ATBT in turn 
will be responsible for contacting 
the end-user Customer, verifying 
the trouble is repaired. and then 
closing the trouble out with GTE 

GTE will immediately notify ATBT 
of any Network event which impacts 
ATBT end-users. Notification will 
include areas affected (NPA NXX) 
and estimated Time to repair. 
ATBT would prefer a real time 
monitoring arrangement if this is 
feasible 

GTE will make one atiempl to 
notify ATBT 01 closed trouble 
tickets At this point GTE will 
consider the repod closed 
GTE will not close trouble with 
the end user 

GTE has an existing process 
in plam today to notify 
connecting lXCs regarding 
central office and interoffice 
facility failures. GTE does not 
have a process in place today 
for notification to end users 
regarding setvice failure. 
ATBT's requirement to be 
notified of any network event 
with impacts an ATBT 
customer is better than parity. 
Currently, GTE does not have 
this capability. 

:on Team Issue W30. 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996. 
(2) This issue'is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES - 
1 3310 

3320 

3315 

GTE and AT8T disagree aa to the 
deflnltion of "Disaster Recovery" 

GTE will provide the ATBT CNSC This capability does not exist 1 Open Corn Team Issue xOO2A. 

ATBT end user services. 3 
with "real time" testing capability on loday. 2 

GTE agrees to notii the ATBT 
CNSC of any scheduled 
maintenance activity which could 
have an Impact on the service 
provided to ATBT end-users. GTE 
will work with ATBT to minimize 
ImDacts to maior ATBT customers. 
The time hami for this notification 
will be mutually agreed upon 

GTE will adhere lo  exkting 
guidelines and procedures 
related to service impading 
maintenanm requirements. 
GTE will make every effort to 
avoid impad to any 
customets service. 

I I 

GTE agrees to negotiate a I I O w n  

I I  timeline. 

Core Team Issun M30. 

Reference 2716, which is closed. 

Core Team Issue xO30. 

#61 

1164 Closed 6113196 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of  1996. 
( 2 )  This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of  1996 for states where GTE is an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

OMT3 - 2 1  - lI21l96 



AT&T REQUIREMENTS ACTION ITEMS GTE Foot Status COMMITMENTS, 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

3325 

I I 

GTE agrees to routp r-nsir I GTE agrees to establish a I I closed I I X75 Closed I 
calls to the coned ! 
(ATBT), and ATBT 
reciprocal anangen 
Customers. (Repair,. I I  GTE. Due to te&nical I reasons. GTE is not able lo 

I I I Drovide automatic mutina or I I I I I 

- ._*".. I".._ 

3ervice provider 
agrf~es to a 

for GTE 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This  issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is  an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

OMT3 - 2 2 -  li27l96 

w18/96 I pro& where misdirected 
callers will be provided wilh a 
wntact number provided by 
the local serviceomvider lo  



AT&T REQUIREMENTS 

- 
3330 

GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

GTE will bill any applicable Time 
and Materials charges to ATBT. 
to the end user. ATBT will provide 
an address and contact for all 
applicable tariff charges 

GTE agrees to bill ATBT. not 
the end user, for charges 
incurred during a repair activit) 
(other than inside wire 
repair/install). ATBT is 
responsible for informing their 
customers of their charges for 
their chargable activities. 
Tariff charges associated with 
leased network are usually 
restricted to trip charges and 
trouble isolation charges. Trip 
charges must be approved on 
the creation of the trouble 
report when trip charges apply 
or the Customer CARE 
Center will not dispatch the 
trouble report. ATBT will be 
billed for the trip charges. If a 
dispatch is required per the 
Customer CARE Center, GTE 
will isolate and repair the 
network tmuble. If. during 
trouble isolation, the end user 
requests proof of trouble 
isolation. and ATBT dd not 
give authorization to bill during 
the initial contad with the 

closed 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 251 of  the Telecommunications Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of  the Telecommunications Act o f  1996 for states where GTE is  an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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i 

3330 
Cont. 

3335 

3340 

3345 

3350 

AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 
I I I I I I 

GTE agrees to provide a listing of 
all applicable charges at the time 
the Trouble Ticket is closed 

GTE will use an ATBT branded 
form any time an ATBT end-user is 
contacted relative to a trouble 
report. maintenance charges or any 
applicable sewice charges 

A GTE Technician will clear any 
reported trouble to the end-user's 
network interface 

GTE will provide an on-line transfer 
of any ATBT end-user 'misdirected' 
trouble call to the ATBT repair 
center 

provide automatic routing or 
'hot transfef at this time. 

I AT&T REQUIREMENTS GTE 
POSITION 

COMMITMENTS, ACTION ITEMS 
MILESTONES, OPERATIONAL I AT&T GTE 1 I TIMELINES 

Status 

mublc repon wi l l  bc rcquired 
along with having the lroublc 

, charges will be provided to 
AT&T during the trouble 
dosing process. 
GTE will not use ALEC 
branded forms. Non-branded 
forms will be used for contad 
with ALEC end users. 

GTE agrees to perform trouble 
resolution to the NID per 
Bellcore standards. 

Misdirected callers will be 
provided with a contact 
number provided by ATBT to 
GTE. Due to technical 
reasons. GTE is not able lo 

I I 
Closed 

Closed 

closed I closed 

closed Y75 Closed 
6/18/96 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 251 ofthe Telecommunications Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This  issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 251 ofthe Telecommunications Act o f  1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

#65 
Closed 511 7/96 

U 6 6  
Closed 5/22i96 
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AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, 
POSITION Note MILESTONES, OPERATIONAL 

- 
3355 

- 
3360 

- 
3365 

- 
3370 

- 

ACTION ITEMS 
AT&T GTE 

GTE will negotiate DMOQs for GTE and AT8T have agreed 1 C l o d  
Service repair and create a self- 
reporting process to ATBT's Repair 
Center. start of operations. 

lo negoUate quality measures 
which will be deployed at the 

D M W s  for Service Repair: GTE and ATBT have agreed 1 c lod 
to negotiate quality measures 
which will be deployed at the 
start Of o*ntions. 

4% Missed Appointments 

4 hours to restore for ~ 3 5 %  of 
troubles 

4 hours to restore>95% of troubles I I  
24 hours to restore ~ 7 0 %  of 
troubles 

MlTRestore 4 hours with 
dispatch/ e2 hours wiIhoul 
dispatchlall other4 hours 

Repeat troubles ~ 5 %  

GTE will provide ATBT with an 
escalation and expdde process 
and a contact list for Maintenance 

GTE will provide AT&T geographic GTE not agree. GTE Will 1 closed 
location information to allow for maintain and repair it0 network 
accurate status's and repair in the in wnh its practice 
case of cable cuts or utilityhoad and procedures. 
construction occurring 

This information has been 
Provided to AT8T in the 'GTE 
Customer Guide for ALECs' 

Closed 

:on Team luue W23. 
:lased 7/19/96 during negotlatlons In 
Yew Jersey. 

:on Team Issue W23. 
:lased 7/19/96 during negotlatlons In 
Yew Jersey. 

3 Closed 6/7/96 

I 

163 Closed 6/8/96 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 2s 1 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of I996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES - 
3375 

3380 

3385 

3390 

and seventy wding format for all 
trouble reports handled between the 

GTE will provide ATBT distribution 
and plant layouts information to 
allow for accurate status and repair 
in the case cable of cable cuts or 
utility wnstruclion occurring 

GTE will provide ATBT electrical 
and performance characteristics 
information to allow for accurate 
status and repair in the case of 
cable cuts or utilitylroad 
construction occurring. 

GTE will report all associated 
maintenance and service charges 
at the time the trouble ticket is 
closed with the ATBT service center 

GTE will negotiate a mutually 
acceptable escalation and expedite 
procedure for all services provided 
by GTE under this contract 

GTE does not agree. GTE will 
maintain and repair its network 
in accordance with ik practice 
and procedures. 

GTE does not agree. GTE will 
maintain and repair its network 
in accordance with its practice 
and procedures. 

GTE agrees that a list of 
charges will be provided to 
ATBT during the trouble 
closing process. 

item in gwd faith for 
contractual arrangements. 

GTE is willing to negotiate this 

GTE agrees to adhere to the 
Telecommunications Service 
Priority (TSP) guidelines. 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act o f  1996 for states where GTE is an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

OMT3 - 26 - 1/27/96 

1 Closed #67 
Closed 6VB6 

1 Closed 167 
Closed W/96 

Closed. 168 
Closed 6/5/96 

C l o d  168 
Closed 6/5/96 

Open 



AT&T REQUIREMENTS 

- 
3400 

GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

GTE will negotiate mutually 
acceptable DMOO's which will 
apply to the network elements 
which AT8T leases fmm GTE. 
These DMOO's will be tracked 
monthly and reviewed for 
performance on a Quarterly basis. 
In those cases where the 
negotiated metric is not met, GTE 
will prepare a plan to correct the 
problem and submit it to the 
appropriate AT8T work center for 
review and compliance 

- 
1 GTE and AT8T have agreed 

to negotiate qualiiy measures 
which will be deployed at the 
start of operations. 

Closed 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 25 I of  the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

OMT3 - 2 7 -  7/21/96 

Core Team Issue YOW. 
C l m d  7/19/96 durlng negotiations In 
New Jersey. 



AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

GTE 
POSITION 

AT&T REQUIREMENTS Foot 
Note 

3405 

Status 

GTE will provide the ability to 'pre- 
sueen. any activities which would 
incur charges to ATBT in order for 
ATBT to validate the activity. This 
includes, but is not limited to the 
dispatch of field forces to an ATBT 
end-users premises 

COMMITMENTS, 
MILESTONES, OPERATIONAL 

TIMELINES 

Foot Notes: 

GTE agrees to provide the 
ability to 'pre-screen' any 
activities which would incur 
charges to ATBT in order for 
ATBT to validate the activity. 
This includes, but is not limited 
to the dispatch of fiekl forces 
to an ATBT end usres 
premises. GTE agrees to 
n o l i  ATBT prior to 
dispatching &Id forces to an 
end user premises where such 
dispatch may incur a charge to 
ATBT. However, GTE 
resewes the right to dispatch 
on any network trouble in its 
facilities. A GTE decision to 
dispatch does not always 
mean a charge applies. If 
ATBT does not authorize 
potential trip charges identified 
by the Customer CARE 
Center, GTE will not dispatch 
on the trouble report. will not 
provide further trouble 
isolation, and will mnsider the 
trouble report as being closed. 
This is at parity with GTE end 

Closed The danfication of the mquirement was 
stated as 'any time GTE wll charge 
ATBT This clanflcation was offered on 
6/5/96 

To identify 
activities for 
which they 
qu i re  prior 
notification. 

( I )  AT&T request i s  not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

U69 
Closed 5/17/96 

OMT3 - 2 8 -  1/27/96 



AT&T REQUIREMENTS 

- 
3410 

GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

- 
3415 

- 
3420 

GTE agrees to discuss the 
contracting of GTE technicians to 
perform work on ATBT end-user 
Customets premises representing 
ATBT. This includes but is not 
limi(ed to Providing the contracted 
technicians with ATBT forms for the 
end-user 

GTE agrees lo discuss the 
contrading of GTE technicians to 
perform work on ATBT end-user 
CustomeCs premises represenling 
ATBT. This includes but is not 
limited to providing the contracted 
technicians with 'branded' ATBT 
'Not at Home' cards 

GTE agrees to discuss the 
contrading of GTE technicians to 
perform work on ATBT end-user 
Customer's premises representing 
ATBT. This includes but is not 
limited to Providing the contracted 
technicians with ATBT business 
Cards 

GTE will not COntrad 
employees to ATBT. 

GTE will not contract 
employees to ATBT. 

GTE wilt not contrad 
employees to AT8T. 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 o f  the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

OMT3 - 2 9 -  1/27/96 



AT&T REQUIREMENTS CTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

GTE will not contract 
employees to ATBT. 

3425 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2 )  This  issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act o f  1996 for states where GTE is an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

GTE agrees to discuss the 
contracting of GTE technicians lo  
perform wok on ATBT end-user 
Customeh premises representing 
ATBT. This includes but is not 
limited to Assuring that the 
technicians are trained in a non- 
disctiminatory fashion. 

OMT3 - 30 - 1/27/96 



AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL ATBT GTE 

TIMELINES - 
GTE will n o l i  of any changes to 
the service requested by the AT&T 
end-user at the time of installation 
such as added jacks, wiring an 
extension, etc. 

GTE will provide the required Loop 
testing information prior to the 
establishment of service so that 
ATBT can verify that the ‘end to 
end’ service meets the 
established requirements 

GTE has made the business 
decision not perfon inside 
wiring actiities on behalf of 
AT&T. Any such activities will 
be performed as GTE and billed 
diredly to the end user by GTE. 
GTE does not store and retain 
loop testing information to verify 
that the “end to end“ service 
meets established 
requirements. GTE will ensure 
its network meets the 
parameters for the service 
being provided. bul cannot 
provide AT&T with parameter 
information for concurrence 
anfflor prior validation of 
acceptability. 

X l  Closed 6/14/96 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 25 I o f  the Telecommunications Act of 1996. 
( 2 )  This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovely. 
(4) AT&T request i s  not an obligation set forth in Section 25 I of the Telecommunications Act of 1996 for states where GTE is  an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

OMT3 - 3 1  - 7/27/96 



AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-OrderingOrdering 
I I I I I 

C l o d  

:lorred 

CTE 
POSITION I AT&T REQUIREMENTS 

#75 closed 
6/18/96 

COMMITMENTS, ACTION ITEMS 
MILESTONES, OPERATIONAL 1 AT&T I TIMELINES 

Status 
GTE 

- 
3440 

3445 

STE will provide an escalation and 
ixpediie process for service 
Yrdering and provisioning in a 
.oop Resale environment 

STE will make provisions to deal 
vith misdirected ATBT end-user 
alls and route them to the correct 
\T&T sewice Center (information 
D be provided), and ATBT agrees 
D a reciprocal arrangement with 
;TE 

GTE ulilues management 
reportsnools to monitor 
performance on ordenttrouble 
repons and installation to 
prioritize for resolution. Local 
Management determines 
actions based on the 
demandsheoources, not preset 
thresholds. Escalations are 
initiated by customers. Hours of 
operation are: NOMC, 8a-Bp 
EST (exd. Holidays); TDO- 
NCMC. 7a-12m EST (excl. 
Holidays): SSCC. 7x24; and 
Care Center 7x24. 
GTE agrees to establish a 
process where misdirected 
callers will be provided with a 
contad number provided by the 
local sewice provider lo GTE. 
Due to technical reasons, GTE 
is not able to provide automatic 
routing or 'hot transfer' at this 
time. 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 ofthe Telecommunications Act o f  1996. 
(2) This  issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 25 I o f  the Telecommunications Act o f  1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

#St Clowd 1 m  

OMT3 - 32 - 7/27/96 



AT&T REQUIREMENTS 

Disaster Rewvery Plan to cover 
the services provided by GTE for 

GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 

GTE aarees to mutual I Open 

3455 

ATBT to d a m  who the GTE interface is 
for disaster recovery. 

Reference Y2715. which Is closed. 

-2 

Require electronic bonding 
behveen the GTE work center and 
Ihe appropriate AThT work center 
for serviws purchased by ATBT 
for their Customers This ‘bond‘ 
will be based on the EBI standard 
eventually wkh a suitable interim 
solution which provides Due date 
scheduling and availabdity as 
reoumd 

GTE v i w s  this as a long term 
solution. No near term 
electronic bonding capability will 
be available due to technical 
constrainls (i.e. the inability to 
Krewall” legacy systems). GTE 
will continue pursue practical 
and efficient electronic interlace 
solutions to meet the needs of 
all ATBT customers. I/ 

GTE and ATBT disagree as to the 
definltlon of “Dlsasler Recovery“. 

Foot Notes: 
(I)  AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

OMT3 - 3 3 -  1/27/96 



AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

AT&T REQUIREMENTS GTE Foot Status COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 
I 

between the GTE work center and 
the appropriate ATBT work center 
for sewices purchased by ATBT 
for their Customers. This 'bond' 
will be based on the EBI standard 
eventually with a suitable interim 
solution which provides Real lime 
number administration 

Open 

Own 3465 

Con, Team luue wN)U and MO6. 

Core Team Issue MOU and MOB. 
~~~~~ 

Require electronic bonding 
between the GTE work center and 
the appropriate ATBT work center 
for Sewices purchased by AT8T 
for their Customers. This 'bond' 
will be based on the EBI standard 
eventually wiIh a suitable interim 
solution which provides 
Identication of line options by 

GTE views this as a long term 
solution. No near term 
electronic bonding capability will 
be available due to technical 
constraints (Le. the inability to 
'firewall' legacy systems). GTE 
will continue pursue practical 
and efficient electronic interface 
solutions to meet the needs of 
all ATBT customers. 
GTE views this as a long term 
solution. No near term 
electronic bonding capability will 
be available due to technical 
constraints (Le. the inability to 
'firewall' legacy systems). GTE 
will continue pursue practical 
and efficient electronic interface 
solutions to meet the needs of 
all ATBT customers. 

- 
t 
2 
3 

- 
t 
2 
3 

- 

Foot Notes: 
(1) AT&T request is not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

OMT3 - 3 4 -  1/27/96 



~~ 

AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

POSITION CTE 
I Note Foot I Status AT&T REQUIREMENTS 

~~ ~ 

MILESTONES, COMMITMENTS, OPERATIONAL pI__*ACTION ITEMS GTE 
TIMELINES 

GTE views this as e long term 
solution. No near term 
electronic bonding capability will 
be available due to technical 
constraints (i.e. the inability to 
'firewall' legacy systems). GTE 
will continue pursue practical 
and efficient electronic interface 
solutions to meet the needs of 
all AT8T customers. 

GTE views lhis as a long term 
solution. No near term 
electronic bonding capability will 
be available due to technical 
constraints (i.e. the inability to 
'firewall' legacy systems). GTE 
will continue pursue practical 
and efficient eledronic interface 
solutions to mset the needs of 
all ATLLT customers. 

Require electronic bonding 
behvean the GTE work center and 
the appropriate AT8T work center 
for sewices purchased by AT8T 
for (heir Customers. This 'bond" 
will be based on the EBI standard 
eventually with a suitable interim 
solution which provides Validation 
of street address delail for local 
1000 Drovisionina 

~~~~ 

1 
2 

1 
2 

Requires a real time response for 
Firm Order Confirmation (FOC) 

open Con Team issue #OOU and #W6. 

Core Team lssud#OOU 

Redundant with luua X 3020. 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 251 of the Telecommunications Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 

OMT3 35 - 1/27/96 



AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 

AT&T REQUIREMENTS GTE Foot Stntus COMMITMENTS, ACTION ITEMS 
POSITION Note MILESTONES, OPERATIONAL AT&T GTE 

TIMELINES 
- 
- 
3480 

- 
3485 

- 
3490 

- 

Requires a mal time response for 
Senrice dispatch required or not 

Requires a real time response for 
Rejections or errors on any order 
for a Local Loop facility 

Requires a real time response for 
Order Slatus (Loop) 

GTE views this as a long term 
solution. No near term 
electronic bonding capability will 
be available due to technical 
constraints (i.e. the inability to 
‘firewall’ legacy systems). GTE 
will continue pursue practical 
and efficient electronic interface 
solutions to meet the needs of 
all ATBT customers. 
GTE views this as a long term 
solution. No near term 
electronic bonding capability will 
be available due to technical 
constraints (Le. the inability to 
Wewall” legacy systems). GTE 
will continue pursue practical 
and efficient electronic interface 
solutions to meet the needs of 
all AT&T customers. 
GTE requires further 
clarification. 

- 
1 
2 
3 

- 
1 
2 
3 

- 
1 
2 
3 

- 

Open Core Team Issue M 2 A  and M 6 .  

Core Team Issue M Z A  and WO6. 

Core Team lsllw W)oU and M 6 .  

#E4 
closed 6 I 4 M  

yB5 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 25 I o f  the Telecommunications Act o f  1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This  issue i s  considered unresolved contingent upon an agreement between the parties on cost recovely. 
(4) AT&T request i s  not an obligation set forth in Section 251 of the Telecommunications Act o f  1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

OMT3 - 36 - 1/27/96 



AT&T / GTE LOCAL RESALE ARRANGEMENTS - Pre-Ordering/Ordering 
I I I I I I 

I AT&T REQUIREMENTS GTE 
POSITION 

COMMITMENTS, ACTION ITEMS 
MILESTONES, OPERATIONAL I AT&T GTE I TIMELINES 

Status 

(U tn .A.A,~ I GTE v b s  this as a long term I 1 I Ooen t Con Team ksuo # 

constraints (i.e. the inability to 
be available due to technical I 

~ 

,,isit to conned service, ATBT 
requests that the intervals 
provided be the -= lhnea 'firewall' lesacy systems). GTE 
used by GTE in 11.. ,,.- 
service for it's Customer's 

I and efficient electronic inteffam I solutions to meat the needs of 

I I I 

I I I I t I I all AT8T customers. I I I I I 

I I I I I I I 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt rural 
telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

OMT3 - 3 1 -  7/21/96 



GTE POSITION AT&T 
REQUIREMENTS 

1. PLATFORM 

allowed to purchase 

either individuallv or in 

COMMITMENTS, 
MILESTONES, ACTION ITEMS FW STATUS 

NUTE OPERATIONAL TIMELINES 

AT&T I GTE 

I combination. I 
4010 I Plaffonn: Elements 

2 Open Core Team Issue YoZ5. 
4 

2 Open Core Team Issue Y025. 
4 

2 Open Core Team Issue Yo25. 
4 

2 Open Core Team Issue M25. 
4 

- 

associated with a specific end 
user can be ordered on an 
individual linelcustomer basis 

(1 .E) ++- elements Platform: in When combination. purchasing 

(1.C) ATBT will have access to all 
features and capabilities of 

(1.D) 

I each indlv dLal e.emen1 I 
4020 I Planonn: Combinations will I 

be provisioned with a single 
order 

I:ool N O W  
(I) AI&T request i s  not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of 1996 
(2) This issue i s  considered unresolved contingent upon m agreement between !he parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is  not an obligation XI fonh in Section 251 (or Section 224) of the Telecommunications ACI of 1996 for states where GTE is  an exempt rural telephone company. If agreement i s  not reached. these 
issues are considered unresolved in rural states. 

OMT4 - I -  7/27/96 



COMMITMENTS, 
MILESTONES, GTE POSITION FOOT STATUS 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

Loop: GTE will provide the 
transmission path behveen 
the MPOT at an end user 
premise and the GTE central 
office. All transmission 
characleristics of the loop will 
at least equal the 
characteristics of those 
supplied to GTE's own 
customers i.e. 

ACTION ITEMS 

AT&T GTE I 

- support POTS (incl. 
CLASS/ 
LAS and OHT features) 
-Support basic rate ISDN 
services 
-Support DSI low speed 
interfaces 
.Support OC-3 high speed 
interfaces 
- Support DSO digital 

and NxM) DS3, HDSUADSL 
- Loop start. Ground start. 
and reverse battery signalling 
for low-speed services 
-Basic rate ISDN 
-Channel association or 
wmmon channel signaling 
AS technology develops GTE 
and ATBT will work 

transport (2.4 through 64 kbls 

cooperatively to further 

GTE agrees to provide equal 
loop transmission 
:haracleristics to ATBT 
:ustomen that GTE provides 
io its own customers. i.e. 
Darily. 

- 
2 
4 

- 

Core Team Issue #OX. 

GTE provided suggested contract 
languagn that addresses GTE's 
technical concerns regarding the 
interaction of different 
technologies overthe local loop 
and the potential for spectral 
Interference on 7/2/96. 

As of 7/27/96, AT&T and GTE have 
yet to m a l e  difference with regard 
to the "total unbundled lood 
issue. 

FmI Notes- 
(I) AI&T request i s  not an obligation set fonh in Section 251 (or Section 224) ofthe Telecommunications Act of 1996 
(2) This issue i s  considered unresolved wntingent upon an agreement behveen the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery 
(4) AT&T request is  not an obligation set forth in Section 2s I (or Section 224) o f h  Telecommunications Act of 1996 for slates where GTE is an exempt rural telephone company. If agreement i s  not reached, these . 
issues are considered unresolved in rural states. 

OMT4 - 2 -  ll21l96 



AT&T/CTE INTERCONNECTIONRINBUNDLED ARRANGEMENTS 
I COMMITME#1S, 8 - i  4 . - *  

MILESTONES, ACTION ITEMS GTE POSITION FWT STATUS 
NOTE OPERATIONAL TIMELINES AT&T 

REQUIREMENTS 
AT&T GTE I 

4022 
(l.F) 

Fool Notes: 

Loop: Priced distinctly from No. 2 Open Con Team Issue 1037. 
other elements at TSLRIC. 4 

( I  j AT&T rcqursl ic no1 an obligalion scl fonh in Seclton 25 1 (or Scclion 224) of the Tclecommunicationr Act of 1996. 
(2) This iswe i s  considcrcd unrrrolvcd cuniingent upon an agrccmcni k iwecn  Ihc p a n m  on price. 
(3)  I his issue i s  conriderd unrcralvrd contingcnt upon an agmcmcnl krwccn Ihc panics on cos1 rccmery 
(4) AI&T requesl is not an obligalion sct fonh in Section 25 I (or Section 224) uf Ihr Tclccommunicalbnr Act 01 1996 fur SISICS nhcrc tiTE i s  an exempt rural iclcphonc company I f  agrccmcnl is no1 rcachcd. lhcrc 
irwc) are cunridcrcd utircrohcd in rural SI~ICS 

I 
OMT4 - 3 -  7/27/96 



I AT&T/GTE INTERCONNECTIONRINBUNDLED ARRANGEMENTS I 
FOOT 
NOTE 

GTE POSITION 
COMMITMENTS, 

OPERATIONAL TIMELINES 
STATUS MILESTONES, 

Network interface Device: 
Connect Blocks used to 
terminate loop cable (fiber. 
coax, or twisted pair cable) a1 
the Minimum Point of 
Termination on the customer 
Premise will be unbundled 
and will be made available 

ACTION ITEMS 

This technically feasible. GTE 
agrees to offer the NID for 
lease, but not for sale. 

I AT&T I GTE 

2. LOOPS: NETWORK INTERFACE OEWCE 

4025 

( 2 . 4  

I for purchase andlor lease I 
4030 I NehvorkfntetfaceOevice: I No 

ATBT 
Nelwork Interface Device: 
GTE will determine the cable 
pair used for the particular 
service that will need lo  be 
redaced bv AT81 

the existing cable pair and 
allow ATBT to terminate 
their service. 

Fwt Notes: 

ATBT may pull GTE slickers 
from the NID. but will not be 
allowed to brand as ATBT. 
GTE will determine the cable 
pair to be removed by ATBT at 
the NIO at AT6T's dlscretion 
In muiU tenant situations. 
This will require a technician to 
be dispatched and a trip 
charge will be assessed. 
GTE will not dispatch a 
technician to perform this 
function. 

- 
Closed 

- 
Open 

- 
Closed 

- 
closed 

- 
Closed 

- 

Terms and conditions will be included in a 
joint contract. 

Core Team Issue Y037. 

Final closure pending ATBT's review 
during the week of 7/29/96. 

(1) AT&T request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act o f  1996 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upan an agreement between the panics on cost recovery. 
(4) AT&T request is  not an obligation set fonh in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 for states where GTE i s  an exempt rural telephone company. If agreement is not reached. these 
issues are considered unresolved in rural states. 

OMT4 - 4 -  7/27/96 
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AT&T/GTE lNTERCONNECTlONRlNBlINDl~ED ARRANGEMENTS 

I I I I I COMMITMENTS, I 
GTE POSITION AT&T 

REQUIREMENTS 

FOOT STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T I GTE 

4050 

( 2 . ~ )  

Foot Notes: 
(I) AT&T request i s  not an obligation sel  forth in Section 2s I (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on pries. 
(3) This issue i s  considered unresolved contingent upon an agreement behveen the parties on wst recovery. 
(4) AT&T request is not an obligation set fonh in Section 25 I (or Section 224) ofthe Telewmmunications Act of 1596 for slales where GTE is  an exempt m a l  telephone wmpany. If agreement i s  not reached, these 
issues are considered unresolved in rural slates. 

OMT4 - 5 -  7/27/96 

Network Interface Device: GTE agrees to maintain the 2 Closed 
GTE will be responsible for 
maintaining the NI device. device to ATBT. 

NID if GTE is leasing the 4 



AT&T 
REQUIREMENTS 

I I I I I I 

LOOP Distribution: GTE will I GTE will Provide unbundled 
PS: DISTRiBUl7ON 

COMMITMENTS, 

OPERATIONAL TIMELINES 
GTE POSITION F ~ T  STATUS MILESTONES, ACTION ITEMS 

NOTE 

AT&T I GTE 

provide the transmission path 
between the MPOT at an end 
user premise and the 
terminal block appearance 
on the distribution side of a 
Feeder distribution interface 
(FDI), or the first point of 
multiplexing/loop 
concentration andlor 
opticallelectrical conversion I 
LOOP Distribution: Copper I LOOPS will be conditioned 

loops from the MPOT to an 
existing GTE point of 
demarcation at the wire center1 
central 

3pen 

)pen 

)pen 
customers. I customer (i.e. parity). 
Loop Distribution: Priced I No. 

Core Team Issue Yo26. 

Core Team Issue W26. 

Core Team lssw W37. 
distinctly from other elements 
at TSLRIC 

twisted pair facilities wiil be 
non-loaded for Digital Loop 
Carrier (DLC) and Hybrid 
Fiber Coax (HFC) based 
networks. 
Loop Distribution: All 
transmission characteristics 
of the loop will at least equal 
the characteristics of those 
supplied to GTEs own 

Core Team Issue W26. 

T 
based on the services 
requested from AT8T. 

GTE agrees to provide equal 
loop transmission 
characteristics to ATBT 
customers for identical 
services lo  those of the GTE 

Fool Notes 
(I) AT&T request is not an obligation sel forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement belwecn the parties on price. 
(3) This issue is considered unresolved conlingenl upon an agreement belween the parties on cost recovely. 
(4) AT&T request i s  not an obligation set fonh in Section 25 I (or Section 224) ofthe Telewmmunications Acf of 1996 for slates where GTE i s  an exempt rural telephone company. Ifagreement is not reached, these 
issues are considered unresolved in rural stales. 
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AT&T 
REQUIREMENTS 

CONNE(TI0NfllNBlINDLED ARRANGEMENTS I 
GTE POSITION FOOT 

NOTE 
STATUS 

Concentation/Mulliplexer: 
GTE will provide 

(DLC, fiber node termination, 
channel bank, or similar 
equipment) to connect loops 
to a high capacity transport 

COMMITMENTS, 

OPERATIONAL TIMELINES 
MILESTONES, ACTION ITEMS 

loop access facilities in 
accordance with standard 
industry accepted design 
parameters as defined in tariff 
agreements, andlor specified 
by the terms and conditions of 
agreements between GTE and 

Open Core Team Issue M26. 

4080 

root Notes: 
(1) AT&T request is  not an obligation set forth in Section 251 (or Section 224) of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved conlingent upon an agreement between the parties on price 
(3) This issue is considered unresolved contingent upon an agreement between Ule parties on cost recovery. 
(4) AT&T request i s  not an obligation set fonh in Section 251 (or Section 224) ofthe Telecommunicatiom Act of 1996 for states where GTE i s  an exempt rural telephone company. If agreement i s  not reached, these 
issues are considered unresolved in rural states. 

system. ATBT. 
Loop No. 2 Open Core Team Issue f1037. 
ConcentratiodMultiplexer: 4 
Provided distinctly from other 
elements at TSLRIC 

i '  OMT4 - 7 -  7/27/96 
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GTE POSITION FOOT 
NOTE AT&T 

REQUIREMENTS 

COMMITMENTS, 

OPERATIONAL TIMELINES 
STATUS MILESTONES, ACTION ITEMS 

AT&T I GTE 

Loop 
ConcentraUoruMultiplexer: 
GTE provided concentrators 
and multiplexers will meet 
transmission requiremenls 
for the following services 
equal to those used by GTE 
customers: 

Support POTS (including 
CLASSILASS and OHT 
features) - Support basic rate ISDN 
service 
Support DSI low speed 
interfaces 
Support OC-3 high speed 
inlerface 

transport (2.4 through 
64KbIs and Nx64) DS3. 
HDSUADSL. 

- Support DSO digital 

GTE agrees to provide equal 
loop transmission 
characteristics to ATBT 
customers for identical 
services lo  those of the GTE 
customer @e. parity). 
Transport for services not 
supported by embedded loop 
concentrator/ 
multiplexer lechnologies will be 
provided on a tariffed or 
individual case basis (ICE). 

Fool Notes. 
(I) AT&T request is no1 an obligation set forth in Section 25 I (or Seclion 224) oithe Telecommunications A d  of 1996 
( 2 )  X i s  issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved conlingen1 upon M agreement behueen the parties on cost recovery. 
(4) AT&T requesl is not an obligation xt forth in Section 25 I (or Section 224) ofthe Telecommunications Act of  1996 for stales where GTE is M exempt rural telephone company. If agreemenl is not reached, these 
issues are considered unresolved in rural stales. 
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- 
AT&T/GTE INTERCONNECTlONfllNBUNDLED ARRANGEMENTS 

COMMITMENTS, 
GTE POSITION FOOT STATUS MILESTONES, ACTION ITEMS 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

AT&T I GTE 

LOOP 
ConceninUon/Mulflplexer: 
Point of Interface musl 
support transmission 
requiremenls for the 
following services equal to 
those used by their 
cuslomen: 
* DSI interface to lhe local 

digital switch. 
* Support Integrated 

Network ACC~SS (INA) 
DSI s for non-locally 
switched or non-switched 
special services. 

loop transmission 
characteristics to ATBT 
customers for identical 
Services lo  those of the GTE 
customer (Le. parity). 
Transport for services not 
supported by embedded loop 
concentrator/ 
multiplexer technologies will be 
provided on a tariffed or 
individual case basis (ICE). 

- 
2 
d 

Open 

Embedded loop concentrators 
or multiplexers are not 
necessarily capable of . rovidin enhanced services. 

Core Team Issue KI26. 

Foot Notes. 
(1) AT&T request is no1 an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act or 1996. 
(2) This issue i s  considered unresolved contingent upon M agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon M agreement beiween the parties on wst recovery. 
(4) AT&T request is not M obligation set forth in Section 251 (or Section 224) ofthe Telemmmunications Act of 1996 for states where GTE is M exempt rural lelephone company. If agreement i s  not reached, these 
issues are considered unresolved in rural states. 
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AT&T/CTE INTERC~NNECrlONRINBUNDLED ARRAKGEMENTS 

I I I I I COMMITMENTS. I 
MILESTONES, 

OPERATIONAL TIMELINES REQUIREMENTS L ACTION ITEMS 

AT&T GTE I 

Loop 
Conceniratio~uliipiexer: 
Signaling will support 
transmission requirements 
for the following services 
equal to those used by GTE 
customers: 

- Loop start. Ground start, 
and reverse battery 
signaling for low-speed 
services 

GTE agrees to provide equal 
loop transmission 
characteristics to ATBT 
customers for identical 
services to those of the GTE 
customer (i.e. parity). 
Transport for services not 
supported by embedded loop 
wncentratorl 
multiplexer technologies will be 
provided on a tariffed or 
individual case basis (ICE). 

Embedded loop concentrators 
or multiplexers are not 
necessarily capable of 
providing enhanced services. I Core Team Issue #OX. 

Foot Notes: 
( 1 )  AT&T request i s  not an obligation set forth in Section 25 I (or Scctian 224) of the Telecommunications Act of 1996. 
(2) This issue is  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is  not an obligation set forth in Section 251 (or Section 224) o f k  Telecommunications Act of 1996 for states where GTE i s  an exempt rural telephone company. If agreement is not reached, these 
issues are considered unresolved in rural states. 
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GTE POSITION AT&T 
REQUIREMENTS 

Loop 
C o n c e n t ~ U o ~ u l t i p i e x e r :  
Performance requirements 
will support transmission 
requirements for the 
following equal to those used 
by GTE customers: - Support loop timing free 

running and hold-over 
modes 
Bit Error Rate (BER) 

* provide for an automatic 
line switch initiated by 
signal fail and signal 
degrade conditions on a 
received OC-3 signal or 
S T S l M l . 5  path fail or 
path degrade conditions. 
support a delay between 
DSI  and OC-3 interfaces 

COMMITMENTS, 
F ~ T  STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T GTE 

Loop ~ncentration/mulliplex 
systems deployed by GTE 
wnform to industry accepted 
performance requirements. 
Performance parameters 
beyond those employed with 
normal provisioning methods 
will be provided on a tariffed or 
ICE basis. 

Core Team Issue Y026. 

Foot Nola: 
(1) AT&T requesl i s  not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of 1996. 
( 2 )  This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement behveen the partics on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 (or Sedion 224) ofthe Telewmmunicaions A d  of 1996 for slates where GTE i s  an exempt rural telephone wmpany. Ifagreement is not reached. these 
issues are considered unresolved in rural states. 
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I AT&T/GTE INTERCONNECI'IONR~NBUNDLED ARRANGEMENTS I 
AT&T 

REQUIREMENTS 
GTE POSITION FOOT STATUS 

NOTE 

( 5 . 4  

2 
4 

2 
4 

2 
4 

'L (5.C) 

Open 

Open 

Open 

COMMITMENTS, 
MILESTONES, 

OPERATIONAL TIMELINES 
ACTION ITEMS 

1 AT&T I GTE I 
Loop M e r ;  GTE will 
provide the medium on which 
subscriber traffic is carried 
from the MDF or DSX cross 
connect panel in a central 
oftice or similar environment 
to the loop 
concentratorlmultiplexer 
(fiber node) or the feeder 
distribution interface (twisted 
pairs). Mediums include 
comer. coax. fiber or some 
combination of the above 
Loop Feeder: Loop feeders 
will be at least a1 parity n 
terms of design and 
performance with that 
provided to GTE customers. 
Physical applications may 
include: 
* Copper twisted pair 

Metallic TI  feeder - Fiber feeder - Hybrid Fiber coax 
Loop Feeder: Priced 
distinctly from other elements 
at TSLRIC 

GTE will design its feeder 
network within accepted 
industry design parameters. 

GTE agrees lo  design its 
feeder network within 
accepted industry design 
parameters (i.e at parity). 

No. 

Core Team Issue M26. 

Core Team Issue xO26. 

:ore Team Issue 1037. 

Foot Notes: 
(I) Ar&T requcst i s  not an ohligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of 1996. 
(2) ' this issue is cunsidered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreemenl between the parties on cost recovery. 
(4) AT&T request is  not an obligation ~t forth in Section 251 (or Section 224) o f k  Telecommunications Act of 1996 for states where GTE i s  an exempl rural telephone company. if agreement is not reached. these 
issues are considered unresolved in rural states. 
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I AT&T/CTE 1NTERCONNECTlONRINBtINDl~ED ARRANGEMENTS 

AT&T 
REQUIREMENTS 

GTE POSITION F ~ T  
NOTE . I 

STATUS 

or MDF 

COMMITMENTS, 
MILESTONES, 

OPERATIONAL TIMELINES 

POT will be provided at a 
DSI rate for special services 
(or circuit level for VG Private 
Line and POTS) and at 
higher rates (DS3. STI. etc.) 
for interswitch trunks and 
other services at ATBT's 

4120 Physical Point of termination GTE agrees that the physical 

ACTION ITEMS 

will be at a desisnated DSX 

I AT&T I GTE 

point of termination will be at a 
designated DSX or MDF 
based upon service ordered 
(e.g. DSO, DSI, DS3). 
GTE agrees lo meet at level of 
service that ATBT orders (i.e. 
DSO, DSI, DS3. etc.). 

I request 
I ATBT will be provided with 4130 

(6.C) 
access to the POT on a 
24x7 basis for necessary 
provisioning and testing 
functions. 

- 
2 
4 

- 
2 
4 

For physical collocation. GTE 
will anempt to partition off 
collocated space and provide 
customers a separate entrance 
way on a 7x24 basis, CO 
permitting. If the CO design 
does not accommodate this. 
GTE will escort the customer 
to and from his cage. 

- 
2 
4 

Closed 

closed 

Closed 

Foot Notes: 
(I) AT&T request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 
(2) 'This issue i s  considered unresolved contingent upon M agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon M agreement between Ule parties on cost recovery 
(4) AT&T request is  not an obligation set forth in Section 25 I (or Section 224) ofthe Telecammunicalions Act of 1996 for states where GTE is M exempt rural telephone Company. If agreement i s  not reached, these 
issues are considered unresolved in rural states. 
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COMMITMENTS, 
MILESTONES, GTE POSITION FOOT STATUS 

NOTE OPERATIONAL TIMELINES 
AT&T 

REQUIREMENTS 

ACTION ITEMS 

AT&T I GTE 

LES. DUCTS. and RIG 
General GTE must 
make ownedlcontrolled 
conduits. pole lines, 
ROW md47ei- 
pethwnp available to 
4TBT on an equal 
basis. 

r OF WAY (ROW 
As required by revised Sec. 224. GTE will 
provde quali&ng telecommun cations 
camers wth nondiscnminatory access to 
its poles, ducls, conduits. and 
ngnts-of.way (ROW). GTE will have the 
right to refuse access due to capacity 
conslra,nts. including constraints based 
on GTEs 5 year planning horuon. and lor 
reasons of safety, reliability and generally 
applicable engineering practices 
Requests for access to poles, ducts, 
conduits. or ROW will have to be in 
writing and, at a minimum d u d e  the 
legal name of the requesting company 
the type of telecommunications services 
provded by the company, the company's 
proof 01 cenification to provide 
lelecommunications service (Certificate of 
Pub1.c Convenience and Necessity. etc ), 
the location of (he desired attachments 
(by land division such as tract. parcel 
map, etc ), the county assessor parcel 
number. and the amount of spacelnumber 
of poles required. Requests will be 
handled on a fimtcome-first-served bas.s 
GTE will expect complete reuprocity on 
this issue from ATBT regarding ATBT's 
local services faciliies 

Core Team Issue W12. 
Five year planning horizon issue goes to the Core 
Team. 

ATBT and GTE legal teams to define use of ATBT's 
facililles used for bolh intra and interlATA services 
(I e How do you handse rec procity issue?) 

The issue of reciprocity may need to readdressed 
Originally. ATBT stated lhat the right granted lo a 
telecommunications carrier Jnder the Telecom Act 
only appled to 'local' facildies Thus. according to 
AThT. the reciprocity issue Should be hmlted lo 
local lacilities only However. it has been discovered 
that ATBT Long Distance. in Kentucky. is 
attempting to attach to GTE poles for its long 
distance facilities Thus ATBT's original stance 
regardmg 'local'versus 'long aistance' use must be 
re-examined Since the ATBT local and long 
dislance divisions are not separate legal entities it 
must be assumed that this agreement would apply 
to both Therefore. ATBT s assertion that they are 
only negotiating on behalf of the local division musl 
also be readdressed And d ,  in fact. ATBT is 
negotiating for the combined local and long distance 
divisions. wdh regard to this issue. then one could 
conclude that they are empowered to grant 
reciprouty to GTE for use of both local and long 
distance facilities 

Fool Notes: 
( 1 )  AT&T request is  not an obligation ret forth in Section 251 (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingem upon an agreement between the pMies on price. 
(3) This issue is considered unresolved contingent upon an agreement between Ihe parties on cost recovery. 
(4) AT&T request is not an obligation set fonh in Section 25 I (or Section 224) oithe Telecommunications Act of 1996 for states where GTE is an exempt rural telephone company. If agreement i s  not reached, these 
issues are considered unresolved in rural states. 
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GTE POSITION AT&T 
REQUIREMENTS 

- 
4140 

(7.8) 

COMMITMENTS, 
MILESTONES, ACTION ITEMS FOOT STATUS 

NOTE OPERATIONAL TIMELINES 

AT&T GTE 

- 
01 Notes: 

General: GTE will 
allow ATBT access to 
GTE's conduit prints 
for pre-order planning 
at GTE locations. 

Existing conduit maps and pole prints will 
be available for viewing for the purpose of 
pre-order planning at the GTE area 
engineering offices during normal 
business hours, subject to reasonable 
advance notification. While a formal 
written request will not be required in 
connection with the first request by a 
company to view prints, GTE will reserve 
the right to refuse subsequent viewing 
requests if the requesting patty has 
demonstrated that it does not have a 
good faith intention to submit a firm 
conduit occupancy request. If a 
determination for availability of specific 
point to point can be ascertained at the 
time of viewing, GTE will make maps 
available for copying. In making these 
maps available, GTE will be making no 
express or implied warranty as to their 
accuracy other than to represenl that they 
are the same prints used by GTE in its 
day lo day operations. If GTE receives a 
request for copies of conduit maps or pole 
prints in conjunction with a firm conduit 
occupancy request, for space previously 
determined to be available, GTE will 
provide ATBT with the copies requested 
at time of authorization. GTE will charge a 
fee for processing the requests to cover 
general administrative costs incurred. 

Core Team Issue M14. 

New Position 

This issue was dosed 7/18/96 during negotiations in 
New Jersey. 

(1) AT&T request is not an obligation set forth in Section 251 (or Section 224) of the Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement hetween the parties on cost recovery 
(4) AT&T request is  not an obligation set follh in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 for states where GTE is an exempt rural telephone company. Ifagreement i s  not reached. these 
issues are considered unresolved in rural states. 
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COMMITMENTS, 
MILESTONES, 

OPERATIONAL TIMELINES 
ACTION ITEMS 

AT&T GTE I 

provided with a Single- 
Point-of-Contact 

I 

(7.0) 

I 

block private 
assignment of ROW; 
and will provide 
access if they hold the 
rights to assign 

AT&T 
REQUIREMENTS 

provide AT8T the 
information needed to 

GTE POSITION FOX STATUS 
NOTE 

While space may be available at the time 
conduit prints are viewed. there will be no 
guarantee that the space will still be 
available at the time a subsequent 
request for that space in conformance 
with section 4135 is made. GTE will 
expect complete reciprocity on this issue 
from ATBT regarding ATBTs local 
services facilities 
The GTE regional acwunt teams will be 
ATBTs point.of-contact GTE will expect 
complete reciprocity on this issue from 
ATBT regarding ATBT's local services 
facilities, 
As required by revised Sec. 224, GTE will 
provide qualifying telecommunications 
carriers with nondiscriminatory access to 
its poles, ducts, conduits. and ROW. 
GTE will expect complete reciprocity on 
this issue from ATBT regarding ATBT's 
local sewices facilities 
GTE will provide the information needed 
to install 81s facilities within GTE ducts and 
conduit. and onto GTE poles. 

Foot Notes: 
(I) AT&T request is not an obligation set forth in Section 25 I (or Scction 224) of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved conlingent upon an agreemenl between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the panies on cost recovery. 
(4) AT&T request is not an obligation set fonh in Section 25 1 (or Section 224) aflhe Telewmmunicalions Act of 1996 for states where GTE i s  an exempt rural telephone wmpany. If agreement i s  not reached, these 
issues arc considered unresolved in rural states. 
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COMMITMENTS, 
MILESTONES, GTE POSITION STAI'US 

NOTF OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

General: GTE will 
allow ATBT personnel 
to examine conduit 
system or pole line 
engineering prints at 
their offices. 

General: GTE will 
provide information 
regarding the 
availability of wnduil. 
based on available 
records within 5 
business days of 
receiving a written 
request from ATBT.; 

F 
wni leMy This is a 
pre-order inquiry 

ACTION ITEMS 

AT&T CTE I 
See response to 4140. 

GTE will provide information regarding 
availability of pole and conduit space 
within 30 business days of written 
request. GTE intends lo  determine 
availability as quickly as possible and a 
shorter may be experienced for requests 
of a narrow scope where physical field 
verification is unnecessary. In the event a 
30 day interval cannot be met. GTE will 
so advise within 10 business days of 
request and will seek a mutually 
satisfadoory longer time period for GTE 
response. 

Since it is possible that discrepancies 
exist between GTE office records and the 
results of a physical field verification. GTE 
will make no express or implied warranty 
regarding the availability of space based 
on GTE office records. GTE will expect 
complete reciprocity on this issue from 
ATBT regarding A T W s  local services 
facilities. 

Core Team Issue xO14. 

New PosiUon 

This issue was closed 7/16/96 during negotiations in 
New Jersey. 

Core Team Issue M16. 

- 

-- 

New Position 

This issue was dosed 7/18/96 during negotiations in 
New Jersey. 

____-.I_-.- 

Foot Notes: 
(1) AT&T request is not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of 1996 
(2) 'Tbis issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the pmies on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telemmmunications A d  of 1996 for states where GTE is m exempt rural telephone company. If agreement is not reached, these 
issues are considered unresolved in rural states. 
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COMMITMENTS, 
MILESTONES, GTE POSITION FWT STATUS 

NOTE OPERATIONAL TIMELINES AT&T 
REQlllREMENTS 

ACTION ITEMS 

AT&T I GTE 

General GTE will 
provide conduiUpole 
space to ATBT within 

Wlthin 15 business days after receiving 
notice of Make-Ready-Work costs. ATBT 
agrees to pay make ready costs or 
cancels the request. ATBT is required to 
pay make ready costs 10 business days 
prior to beginning the work. Space will be 
truned over to ATBT 30 business days 
aner make ready work. 

Requests for access will be processed on 
a fimt-come-first-served basis To the 
extent poss~ble. GTE will advise a 

C l o d  
IT-) 

New Position 

This issue was closed 7/16/96 during negotiations in 
New Jersey. 

._ -- 

Core Team Issue # O W .  

Foot Notes: 
(I 1 Af&T request i s  nor an obliaalion set forth in Section 25 I lor Section 224) ofthe Telecommunications Act of 1996 

20 business days after 
GTE receives a firm 
written request from 
ATBT that the space, 
previously determined 
to be available throdgh 
GTE records, is 
required ATBT 
realizes that the 20 
aay interval may not 
be met in al cases due 
to extenuating 
CirCumStanCBS SLCh as 
size of request. 
weather. etc Specific 
language to be 
incorporated in overall 
contract 

(2) This issue'is considered unreiolved contingent upon an agr&enl between the parlies on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set foonh in Section 251 (or Section 224) ofthe Telecommunications A n  of 1996 for states where GTE i s  an exempt rural telephone company. Ifagreement i s  not reached, these 
issues are considered unresolved in rural states. 

company requesting space If any otner 
companies have requested the same 
space 

Withm 30 OLsiness days of receipt of a 
Pole Anachment Request (PAR) of a 
Conduit Occupancy Request (COR) for 
space previously determined to be 
available, GTE shall authorize use of 
requested space subject to current space 
ava lability or needed rearrangement 

If rearrangement is necessary to 
ammodate ATBT facilities. GTE will 
provlde an estimate of costs associated 
wlth Ma6e-Ready-Work with the 
authoruation that space is available 
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GTE POSITION AT&T 
REQUIREMENTS 

4170 

1 7 . ~ 1  
:Cont) 

COMMITMENTS, 
FOOT STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

I 

(175 

If "made ready" space is no1 occupied 
within 60 business days after notice that 
the space is ready for occupancy, that 
Space will be made available to other 
requesting parities. 

GTE will charge a fee for processing the 
requests to wver general administrative 
costs as well as the actual engineering 
wsts incurred. 

GTE will expect complete reciprocity on 
this issue from ATBT regarding ATBT's 
local services facilflies. 
GTE will allow companies that have 
submitled wrinen requests for access in 
compliance with section 4135 to audit the 
physical manholeslconduit system 
involved lo  confirm usability subject to 
GTEs standard practices and procedures 
including. but not limited lo, reasonable 
advance notification (not to exceed two 
weeks) lo  and authorization from GTE. 
An agent of GTE shall be present at Ihe 
audit whose time shall be reimbursed lo  
GTE by the requesting party. GTE will 
expect complete reciprocity on this issue 
from ATBT regarding ATBTs local 
Services facilities. 

General: GTE will 

Foot Notes: 
(1) AT&T request is not an obligation set forth in Section 25 1 (or Section 224) of the Telecommunications Act of 1996 
(2) T h i s  issue is considered unresolved contingent upon M agreement between the parties on price. 
(3) This issue is considered unresolved continEent upon M aweement between the mri ies on cost recovew 

17.1) 

(4) AT&Trequest is  not M obligation set fonh Fn Seciion 251 6r Section 224) ofthe ?elecommunicalionr Aaof  1996 for states where GTE is M exempt rural (stephone company. If agreemenl i s  not reached, these 
issues are considered unresolved in rural states. 
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allow ATBT lo  audit 
the physical 
manholes/conduit 
Systems to confirm 
usability. 



I AT&T/CTE IMERCONNECTION/UNBUNDL~D ARRANCEhlENTS 

I I I I I COMMITMENTS, 

AT&T 
REQUIREMENTS 

GTE POSITION FW STATUS MILESTONES, ACTION ITEMS 
OPERATIONAL TIMELINES NOTE 

AT&T GTE I 

GTEs charges for "make ready" work will 
be in accordance with applicable taw or 

3 

regulation. GTE will expect complete 
reciprocity on this issue from ATBT 
regarding ATgT's local Services facilities. 

GTE does not intend to prevent any 
ALEC from obtaining access to that 
ALECs customers. To the exlent GTE 
has made arrangements with an owner lo  
obtain a certain form of access for 
purposes of providing senice, GTE will 
not discourage that Owner from providing 
similar access to an ALEC. nor will GTE 
enter into any arrangements with owners 
that restrict their ability to reach similar 
arrangements with ALECs. 

4180 

(7.J) 

4185 

(7.K) 

4190 

(7.L) 

General: GTE will 
complete "make ready' 
work at a reasonable 
cost within a 
reasonable lime frame. 

General: ATBT must 
have equal access to 
customers. This 
includes equal and 
nondiscriminatory 
access lo entrance 
facililies(cab1e vaults). 
ducts, equipment 
room, telephone 
closets eRB%(Ret 
eppwkis that are 
necessary for local 
competiion. 
General: GTE charges 
for access to public or 
private rights of way 
controlled by GTE 
should be limited lo  
the actual costs 
incurred. 

applicable law or regulation. GTE will 
expect complete redprwily on this issue 
from ATBT regarding ATBTs local 
services facilities. 

GTE's charges lor access to public or 
private ROW will be in accordance wih 

Core Team Issue M37. 

Core Team Issue Y013. 

2 

New Position 

This issue was near closure on 7/18/96 during 
negotiations in New Jersey. 

Core Team Issue M37. 1 
Foot Notes: 

(I) AI&T request is no1 an ohligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of 1996 
(2) This issue i s  considered unresolved contingent upan an agreement between the parlies on pricc. 
(3) This issue is considered unresolved contingent upon an agreement between the panics on wst rewvery. 
(4) AT&T request i s  not an obligation set forth in Section 25 I (or Section 224) ofhe Telewmmunications Act of 1996 for states where GTE i s  an exempt rural telephone wmpany. If agreement i s  not reached, here 
issues are considered unresolved in rural stales. 

OMT4 - 2 0 -  ll21l96 



GTE POSITION FOOT STATUS 
NOTE AT&T 

REQUIREMENTS 

tariff conduit spa* 
and pole attachment 

from other elements at 

has the right to attach 
pole-mounted cross- 

and apparatus on GTE 

COMMITMENTS, 

OPERATIONAL TIMELINES 
MILESTONES, ACTION ITEMS 

AT&T I GTE 

GTE will estanlish rates for conduit space 
and pole attachments in accordance with 

I applicable law or regulation. GTE will 
expect complete reciprocity on this issue 
from AT&T regarding ATBT's local 

2 

services faciliies. I 
Patties attaching to GTEs poles will be I 
allowed to attach the facilities authorized 
by the terms of the governing attachment 
agreement betwaen ATBT and GTE. All 
authorued attachments will have to 
comply with all applicable l a w ,  national 
safety standards (i.e., NESC. OSHA, et 
a1.L -and 1 
generally accepted industry standards of 
good workmanship. GTE will expect 
complete reciprocity on this issue from 
ATBT regarding ATBT's local services 
facilities. 

Core Team Issue W37. 

Dram pole attachment agreement provided to ATBT 
via overnight mail 6/28/93. 

AT&Treopened fhis issue on 7/17/96 during 
negotiations in New Jersey because they a m  in 
disagreement wifh fhe ferns and conditions of 
GTE's pole aftachmenf agreement. 

Foot Notes: 
(I) AT&T request i s  not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Ac1 of 1996. 
(2) This issue is considered unresolved contingent upon M agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon M agreement between the parties on cost recovery. 
(4) AT&T requesr is  not M obligation XI forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1596 for slates where GTE is  an exempt rural telephone company. If agreemenl is no1 reached, these 
issues are considered unresolved in rural slates. 

OMT4 - 2 1  - 1/21/96 



I I 
I AT&T/GTE INTERCONNECTlONRlNBUNDLED ARRANGEMENTS AT&T/GTE INTERCONNECTlONRlNBUNDLED ARRANGEMENTS 

I I I COMMITMENTS, I I I 
G T E P O S I T I O N  1 ; ~  I STATUS I MILESTONES, 

OPERATIONAL TIMELINES REQUIREMENTS 

I I  I COMMITMENTS, I 
ACTION ITEMS 

I AT&T I GTE 

Aerial Plant: ATBT 
has the right to attach 
brackets and hardware 
lo GTE controlled 
poles using ATBT 
personnel or ATBT 
subcontracted 
vendors. 

Parlar attaching to GTE's poles will be 
allowed to attach brackets and hardware 
as permitted under the terms of the 
governing attachment agreement 
between ATBT and GTE. All permitted 
attachments will have to comply with all 
applicable laws, national safely standards 
(ie., NESC, OSHA, et al.), GFHeehd 
-and generally accepted 
industry standards of gocd wokmanship 
Attaching parties will be allowed to use 
their personnel or subcontraclors to 
attach approved hardware to GTEs 
pole@). Attaching parlies will be 
responsible for any damages to GTE 
facililies caused by the adions of their 
personnel or subcontractors. and will 
indemnify and hold harmless GTE against 
any and all claims by any lhird party, 
including other attaching parties. for any 
damages or personal injury GTE will 
expect complete reciprocity on this issue 
from ATBT regarding ATBTs local 
services facilities. 

Dpen Drafl pole attachment agreemenl provided to ATBT 
via overnight mail 6/28/93. 

AT6Tmopened this issue on 7/17/96 during 
negotiations In New Jersey because they e n  In 
disagreement with the terms a n d  condiUons of 
GTE's pore afiachment agreement. 

Foot Nales: 
(I) Af&T request is  no1 an abligalion sel forth in Seclion 25 I (or Section 224) ofthe Telecommunications Act of  1996. 
(2) T h i s  issue i s  considered unresolved contingent upon an agreemenl between the parties on price. 
(3) This issue is considered unresolved contingcnt upon an agreement between the paties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I (or Section 224) olthe Telecommunications Act of 1996 far slates where GTE is an exempt rural telephone company. If agreemenl i s  no1 reached, these 
issues are considered unresolved in rural states. 

OMT4 - 22 - 7/27/96 



COMMITMENTS, 
MILESTONES, 

OPERATIONAL TIMELINES 

Aerial Plant: GTE 
must provide ATBT 
with copies of existing 
pole prints. 

ACTION ITEMS 

AT&T I GTE 

Underground Plant: 
GTE should not 
hinderlrestrict or 
unreasonably withhold 
or delay any 
modifications to 
conduit systems that 
allow access to and or 
egress from the 
conduit systems. 

Same as 4140. Subolitue "conduit maps" 
lor 'pole prints'. 

2TE will make access to its conduit 
iystems available as required by law. 
;TE will not act unlawfully or 
inreasonably in making this a w s s  
available. GTE will expect complete 
eciprocity on this issue from ATBT 
egarding ATBT's local services facilities. 1 

Corn Team Issue #014. 

New Position 

This issue was closed 7/18/96 during negotiations in 
New Jersey. Revised language in either the ATBT 
requirement or the GTE position (or both) will be 
discussed on a ATBTIGTE conference call during 
the week of 7/29/96. 

Foot Notes: 
I 

( I )  ATYT request is not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of 1996 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on pricc. 
(3) This issue i s  considered unresolved conlingen1 upon an agreement between the parties on wst recovery. 
(4) AT&T request is not am obligation set fonh in Section 25 I (or Section 224) of h e  Telecommunications AN of 1996 for states where GTE i s  an exempt tufa1 telephone company. if agreement i s  not reached, these 
issues are considered unresolved in rural states 

OMT4 - 2 3 -  7/27/96 



COMMITMENTS, 
MILESTONES, 

OPERATIONAL TIMELINES 
ACTION ITEMS 

- 
422C 

(7.K 

- 
4225 

(7.5) 

- 
4230 

(7.T) 

- 

GTE POSITION AT&T 
REQUIREMENTS 

FOOT STATUS 
NOTE 

seeeesseeteec(ke 

(Issue dropped by 
ATgTJ 
Underground Plant: 
Where at least two 
inner ducts remain 
available (including 
one spare for GTE 
use) ATBT should be 
allowed access to and 
use of one of the inner 
ducts. 
Underground Plant: 
GTE will allow ATBT to 
maintain facilities 
within conduit space 
leased to ATBT 

I AT&T I GTE 

GTE agrees subjed to the conditions 
specified in response lo 4135 above. 
GTE will expecl complete reciprocity on 
this issue from ATBT regarding ATBT's 
local services faciliiies. 

GTE will allow ATBT. escorted by a GTE 
employee, IO maintain facllities wlthln 
conduit space leased lo ATBT. ATBT will 
compensate GTE for employee lime and 
expenses incurred to escort ATBT 
personnel. GTE will expect complete 
reciprocity on this issue from ATBT 
reuarding ATBT's local setvices facilities. 

closed 

closed 

Fool Notes: 
(1) AT&T request is not an obligalion set forth in Section 25 I (or Section 224) oflhe Telecommunications A d  of iW6. 
( 2 )  This issue i s  considered unresolved conlingent upon M agreement between Ihe parlies on price. 
(3) 'this issue is considered unresolved contingent upon an agreemsnl between the panics on cos1 recovery. 
(4) AT&T request is no1 an obligation xi forth in Section 25 I (or Scuion 224) ofthe Tdeuwnmunicatiom Act of 1996 lor slale~ where GTE i s  an exempt rural telephone company. If agreement is no1 reached, these 
issues are considered unresolved in rural Stales. 

OMT4 - 2 4 -  7/27/96 



I I COMMITMENTS, I 

4235 

(7.U) 

- 

GTE POSITION AT&T 
REQUIREMENTS 

Underground Plant: 
GTE will permit 
manhole 
interconnections, 
breaking out of GTE 
manholes, and 
breaking out of GTE 
conduit by ATBT. 
GTE should not 
unilaterally limit new 
duct entrances lo  pre- 
cast knockouts. 

FOOT STATUS MILESTONES, ACTION ITEMS 
OPERATIONAL TIMELINES NOTE 

AT&T I GTE 

As the owner of the f a u l i ,  GTE reserves 
the proprietary right to decide how Rs 
underground facilities will be deployed 
Any nonstandard application (breaking 
out of manholes. breaking out of conduit, 
etc.) will be striclly prohibited without the 
prior written consent of GTE. GTE will 
expect complete reciprocity on this issue 
from ATBT regarding ATBTs local 
services facilities 

Dpn Core Team Issue #015 

There is a legal issue regarding what the Act 
requires (i.e. existing facilities versus prospective 
facilities). 

Does ATBT have the right to request new duct 
entrances? Does the Act require this? 

Legal analysis required by both companies. 

ATBT has offered to address GTEs concern 
regarding 'structural integrity" issues. 

New Position 

This issue was near closure on 7/18/96 during 
negotiations in New Jersey. Revised language in 
GTEs position will be discussed on a ATBT/GTE 
conference call during the week of 7/29/96, 

Fool Notes: 
(I) Ar&T request i s  no1 an obligation set forth in Seclion 25 I (or Section 224) ofthe Telecommunications Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the panies on price. 
(3) This  issue is considered unresolved contingent upon an agreemenl between the parties on cost recovery. 
(4) AT&T request i s  not an obligation sel forth in Section 25 I (or Section 224) ofthe Telecommunications A n  of 1996 for stales where GTE i s  an exempt rural telephone company. I f  agreement i s  not reached, these 
issues are considered unresolved in rural staics. 

OMT4 - 2 5 .  7/27/96 



AT&T 
REQUIREMENTS 

GTE will establish a 
non discriminatory 

access GTE 
manholeslconduiis in 
case of an emergency 

COMMITMENTS, 

OPERATIONAL TIMELINES 
GTE POSITION STATUS MILESTONES, ACTION ITEMS 

NOTE 

AT&T I GTE 

discriminatory priority method lo access 
GTE manholestconduits in case of an 
emergency. A nondiscriminatory plan 

closed 

lhot Nabs: 
( 1 )  A I & I  request is not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of I 9 6  
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement khveen the panics on cost recovery. 
(4) AT&T request is  not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 for stales where GTE is an exempt rural telephone company. If agreement i s  not reached. there 
issues arc considered unrcrolvcd in mml states. 

OMT4 - 2 6 -  7/27/96 



AT&T/CTE INTERCONNE:CTION/UNBUNDLED ARRANGEMENTS 

1 1 1 1 COMMITMENTS, 1 1 
MILESTONES, 

OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

ACTION ITEMS 

AT&T I GTE 

STATUS 

-- Collocation space 
is available on a fimt-wme. 
first-served basis. GTE has 
the right to reserve central 
office space for its own use 
based on a 5-year planning 
horizon. Collocation space is 
available in blocks of 100 
square feel. GTE does not 
guarantee contiguous space 
when a customer requests 
growth. GTE will provide 
contiguous space when 
available. Customers must 
utilize space within 6 months 
of purchase or space may be 
claimed for other purposes 
(i.e. no warehousing). If GTE 
is planning a building addition 
to a site that has physical 
collocation customers GTE 
will notify those customers of 
its plans. GTE will work with a 
customers hvo-year forecast 
for space planning but will 
make space ulilization 
decisions based on GTE 
requirements. GTE will not 
refund previous payments of 
physical. 

4 

Foot Noles 

Meauate contiguous soace 
will be piovideito handle 
initial service requesl and 
projected growth 

p Cooperative Planning 

* Forecasts (CY+2). yearly 

- Space Planning. ATBT 

review 

involved in future 
infrastructure 01 exhaust 
planning 

, Negot ate process to 
transition hom physical to 
virtual as needed 

' Emergency Restoration 
Plan 

Core Team Issue #(TED). I 
ATBT and GTE agree on a11 elements 
with the exception of the $year 
planning horizon. 

(I) AT&T request is not an obligation set forth in Section 25 I (or Seclion 224) of (he Telewmmunicalions Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between (he parties on cost recovely. 
(4) AT&T request is  not an obligation set fonh in Section 251 (or Section 224) ofthe Telewmmunicalions Act of 1996 for stales where GTE is an exempt rural telephone company. If agreement i s  not reached, lhese 
issues are conridered unresolved in ~ c a l  states. 

OMT4 - 2 7 -  7/27/96 



AT&TICTE INTERCONNECTlONRlNBUNDLED ARRANGEMENTS 

I I I I I COMMITMENTS. I 
AT&T 

REQUIREMENTS 
GTE POSITION FOOT STATUS 

NOTE 

- 
4245 
Cont 

(8.4 
Cont 

,ntraoffice facilities will be 
available to accommodate 
projected volumes 

Physical (Cont) - GTE will 
allow a customer to transition 
from physical to virtual, 
however, all costs will be 
borne by the cuStomer for the 
conversion. 

Virtual - GTE provides virtual 
collocation where space is 
available. GTE will attempt to 
dedicate racks, patch panels, 
fuse panels, etc. to the 
customer when feasible. 
Otherwise. those items may 
be shared with GTE or other 
virtual collocation customers. 
Contiguous space and space 
planning are not issues under 
virtual collocation. 

GTE has emergency 
restoration procedures to turn 
uo wstomer affeded sewice ~,~ ~~~~~ ~ ~ ~. 
based on FCC guidelines 
GTE agrees that intraofh 
facilities will be available to 
accommodate projected 
volumes (Terminations, riser 
cables. tie cables, etc.) 

ciosed 

MILESTONES, 
OPERATIONAL TIMELINES 

ACTION ITEMS 

I AT&T I GTE 

Fool Notes: 
(I) AT&T request is no1 an obligation ret forth in Scction 25 I (or Section 224) ofthe Telecommunications Act of 1996 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement klween the parties on cost recovery 
(4) AT&T request i s  not an obligation set fonh in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 for states where GTE is an exempt rural telephone company. If agreement i s  not reached. these 
issues are considered unresolved in rural states 

OMT4 - 2 8 -  7/27/96 



GTE POSITION AT&T 
REQUIREMENTS 

right to assignment control of 
ATBT facilitieslequip. 
There will be no restrictions 
for ATBT personnel or 
designated agents to obtain 
access to ATBTs area: 24 
hours a day, 7 days a week 

COMMITMENTS, 
FOOT STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T I GTE 

(8.C) 

(8.D) 

4 

4 

Closed 

closed 

Open 

GTE agrees. 

4265 

(8.E) 

Physical - GTE will attempt lo  
partition off collocated space 
and provide cuslomers a 
separate entrance way 24 
hours a day, 7 days a week, 
CO permitting. If the CO 
Design does not 
accommodate this. GTE will 
escort the customer to and 
from his cage. 

Virtual ~ ATBT may make 
mutually agreed to scheduled 
inspections of equipment in 

ATBT may make 
unannounced inspections 
of equip in virtual space 

There will be no restriction on 
the type of equipment 
allowed in collocated soace. 

virtual spaces. 
GTE will only allow the 
customer to collocate 
equipment types lhat are 
authorized by the FCC or 
state PUC. All equipment 
must comply with industiy 
standards. 

:ore Team Issue W 3 .  

4TBT and GTE are generally in 
agreement with all equipment types 
with the exception of switching 
!qulpment. 

Fool Notes: 
(I) AT&T rcquert is  nul an obligation ret forth in Section 25 I (or Section 224) of lhe Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent u p n  an agreemenl beiwecn lhe parties on price 
(3) lhis issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T requesr is  not an obligation sel forth in Section 25 I (or Section 224) ofhe Telecommunications Act of 1996 for states where GTE i s  an exempt rural telephone company. If agreement i s  not reached. these 
issues are considered unresolved in rural states. 

OMT4 - 2 9 -  7/27/96 



GTE POSITION AT&T 
REQUIREMENTS 

the use of collocated space 
used for the provisioning of 

COMMITMENTS, 
FOOT STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T I GTE 

collocation space lo  only be 
used for the interconnection to 
DS3. DS1, or DSO switched or 
special transport services. 
Customers may also connect 
lo unbundled 2-wire local 

ATBT and GTE are generally in 
agreement with all equipment types 
4th the exception of switching 

- 
4 O w n  

I I loops. I I 
4275 I GTE will not limit the emcient I Collocated parties may only I 2 I O w n  . .  

connect to the GTE switch or 
lo GTE facilities (via tariffed 1 (8.G) I within the CO. I services such as sDecial 

inlerconnedion between 
ATBT and other CLECs 

4 1  
access, switched access. 
transport. unbundled loops, 
unbundled ports. etc.). Direct 
connection between two non- 
GTE collocated entitles is 

I I 
Core Team issue #043. 

ATBT does not agree with the method 
of pricing (i.e. pricing from existing 
tariff). 

Foot Noler: 
(I) A l & T  request is no1 an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 
(2) This issue i s  considered unresolved contingenl upon an agreement between the parties on price. 
(3) T h i s  issue i s  considered unresolved contingenl upon an agreement between the panics on cos1 recovery. 
(4) AT&T requesl is not an obligation XI forth in Section 251 (or Section 224) ofthe Telecommunications Act of 1996 Tor states where GTE i s  an exempt N I ~  telephone company. If agreement i s  not reached, these 
issues are considered unresolved in ~ r s l  states. 

OMT4 - 3 0 -  7/27/96 



COMMITMENTS, 
MILESTONES, GTE POSITION F ~ T  STATUS 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

3TE will not reslrict ATBT's 
:hoice of vendors lo  EFI 
'quipment in its collocated 
space. 

ACTION ITEMS 

AT&T 1 GTE 

3TE will provide access, as 
ieeded, to cable racks 
,elween P o i  and cage. 

2TE will not restrict remote 
nuironmental alarming to 
4TBTs work center. GTE will 
xovide, within 10 days of 
acceptance of applicalion, 
jetailed environmental 
:onnedion information. 

&v&&l. A customer may 
use the vendor of his choice 
to install. maintain, and repair 
equipment within Ihe 
collocated space. All 
employees. agents, or 
contradon used by the 
collocated customer must be 
certified and approved by 
GTE. 

u- Customers may 
request a vendor that is 
approved and does like 
services for GTE. GTE will 
provide a lis1 of approved 
locally qualified vendors upon 
request. 
Under repair scenarios. the 
customer will be provided 
escorted access between the 
POI and cage. 
Collocation customers may 
remotely monitor collocated 
equipment only. GTE will not 
provide remote alarming of 
central office environmental 
conditions. 

1:oal Nom: 
( I )  AT&T rcquesl i s  not an uhligalion set forth in Section 25 I (or Secliun 224) ofthe Telecommunications Act o f  1996. 
(2) 'This issue is considered unrcrolvcd conlingunt upon a i  agreement ktwecu Ihe panies on price. 
(3) This issue is considered unresolved contingent upon an agreement hetween Ihe pmier on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 25 I (or Section 224) of Ihe Telecommunications Act of 1996 for stales where GTE is an exempl rural telephone company. If agreement is not reached, these 
issues are considered unresolved in rural states. 

OMT4 - 3 1  - 7/27/96 



AT&T/GTE ~NTERCONNECTION~NBUNDLED ARRANCEMEN'IS 

COMMITMENTS, 

OPERATIONAL TIMELINES 
GTE POSITION FOOT STATUS MILESTONES, ACTION ITEMS 

AT&T NOTE 
REQUIREMENTS 

~ AT&T I GTE 

4295 

(8.K) 
4300 

(8.L) 
4305 

(8.M) 
4310 

(8.N) 
4315 

(8.0) 

4320 

(8.P) 

4325 

(8.Q 

Foot Notes: 
(I) AT&T request is not an obligation set forfh in Section 25 I (or Section 224) of the Telecommunications Act of 1996 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) 'This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) A l&T request is  not an obligation set forth in Section 251 (or Section 224) of lhe Telecommunications Act of 1996 for slates where GTE is M exempt N ~ I  telephone company. I f  agreement is not reached. these 
issues are considered unresolved in rural states. 

OMT4 - 32 - 71 271 96 

GTE will provide remote Agree 4 Closed 
monitoring of ATBT 
equipment to ATBTs work 
centers. 
ATBT may order POTS into Agree. 4 Closed 
the cage coincident with 
completion of the physical 
space. 
GTE will provide adequate Agree, at parity with GTE. 4 Closed 
lighting. ventilation. power, 
heat, air conditioning. etc., 
per NEBS standards. 
GTE will provide access to Collocated customers will only 4 Closed 
eyewash stations. showers. have direct access to their 
and bathrooms, on a 24x7 collocated space. 
basis for ATBT personnel. 

diversity standards for 
ingresslegress fiber and 
power cables as identified on 
the collocation application. 
GTE will protect all ATBT GTE will protect all ATBT 4 Closed 
proprietary information. proprietary informaiion 

covered under existing non- 
disclosure agreement. 

to negotiate quality measures 4 Closed 7/19/96 during negotiations in 
which will be deployed at the 

GTE will comply with ATBT's Diversity will be provided 4 closed 
where physically available and 
when requested by ATBT. 

GTE agrees to adhere lo  any GTE and ATBT have agreed 1 Open Core Team Issues M23. 
negotiated seivice 
guarantees, DMOQs and 
IS0 reviews start of operations. 

New Jersey. 



COMMITMENTS, 
GTE POSITION F m  STATUS MILESTONES, 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

GTE agrees to compkle and 
return ATBT's Environmental 
Health 8 Safety questionnaire 

ACTION ITEMS 

AT&T I GTE 

within 10 daysofthe 
application. 

1 
4 

4 

3 
4 

GTE will give advance written 
notice of work activity in the 
general collocation space or 
ACDC power plants which 
support ATBT's space. 

GTE will provide architectural 
qualily drawings depicting lhe 
exact : - location - dimensions 

* physical obstructions 

within 5 days of ATBT's 
application. 

Closed 

closed 

Closed 

GTE is willing to address the 
requested information in the 
initial GTElcustomer meeting. 
GTE does not agree to 
complete the questionnaire. 
but will discuss the 
information with an ATBT 
representative. 
GTE will provide notification to 
ATBT when major upgrades 
are made to the power plant. 
Major upgrades are defined 
as; replacement of a redifir, 
additionlreplacement of a new 
fusing mcduk, 
additionaVreplacemenI of 
power distribution unit frame, 
or additionaVreplacement of 
modular rectifiers. 
GTE will verbally notify ATBT 
wilhin 10 days of receipl of 
the application form and 
engineering fee if space is 
available at the requested CO. 
Then, a mutually agreed upon 
meeting date can be 
established. GTE will provide 
drawings at the first scheduled 
GTEI 
Customer collocation meeting. 

Foul Nates: 
(I) AT&T request is no1 an obligalion ret fonh in Section 251 (or Section 224) ofthe Telecommunications Act of 1996 
(2) This issue i s  wnsidered unresolved cantingenl upon an agreement between lhe panics on price. 
(3) This issue is wnsidered unresolved contingent upon an agreement between the pMieE on cost recovery. 
(4) AT&T request is  not an obligation set forth in Section 251 (or Section 224) ofthe Telemmunicaions Act of 1996 for stales where GTE is an exempl mral telephone company. lfagreement i s  not reached, these 
issues are considered unresolved in rural states. 

OMT4 - 3 3 -  7/27/96 



AT&T/GTE INTERCONNECTIONRINBUNDLED ARRANGEMENTS 

I I I I I COMMITMENTS. I 
GTE POSITION AT&T 

REQUIREMENTS 

MILESTONES, ACTION ITEMS FOOT STATUS 
NOTE OPERATIONAL TIMELINES 

AT&T GTE 

- 
4345 

(8.U) 

- 
01 Notes 

OMT4 

STE will construct the space 
10 meet ATBT's order for: 

n cable holes 

* ground bars 

n doors 

I convenience outlets. etc.. 

3eviations noted on walk 
:hrough will be corrected 
within 5 days at GTE 
3xpense. 

100 square feet increments. 
The standard office 
arrangement for a 100 square 
foot cage is as follows: 8R. 
high 9 gauge chain-link panels 
with 3 panels 8x10 and 1 
panel 8x7; 8x3 door 9 gauge 
chain-link; one padlock set 
(master key retained by GTE); 
one alc outlet; one charger 
circuit system; electrical sub 
panel; addnl lighting system if 
required; fire detection 
requirement evaluation; cage 
grounding (coordinate with 
COEI). 

Additional cage size 
modlflcations (e.g. .8 R. 
panels) could be 
accommodated on an ICB 
basis. GTE will work with 
ATBT lo  ensure that the cage 
is not susceptible lo  
unauthorized access if such 
modification to the standard 
arrangement is desired. 

Devialions noted on walk 
through, due to the faun of 

:10sed 

A l & T  request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telewmmunicalions Act of 1996. 
This issue is considered unresolved contingent upan an agreement between the parties on price. 
This issue i s  considered unresolved contingent upon an agreement between the parties on wst rewvely. 
AT&T request is not an obligation set fonh in Section 25 I (or Section 224) ofthe Telewmmunications Act of 1996 for states where GTE is an exempt N ~ I  telephone company. Ifagreement i s  not reached. these 
ier are cansidered unresolved in rural states. 

- 34 - 7/27/96 



COMMITMENTS, 
MILESTONES, GTE POSITION FOOT STATUS 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

GTE will provide detailed 
telephone equipment 
drawings depicting the: 

exact location 

type - cable termination 
requirements (i.e.. 
connector type/number, 
type of pairs, naming 
conventions 

for GTEs POT bays within 5 
days of ATBT's application. 
GTE will provide detailed 
drawings depicting the exact 
path, with dimensions for 
ATBTs fiber ingresslegress 
into the cage within 5 days of 
the application 

ACTION ITEMS 

AT&T I GTE 

GTE will verbally noti i  ATBT 
within 10 days of receipt of 
the application form and 
engineering fee if space is 
available at the requested CO. 
Then, a mutually agreed upon 
meeting date can be 
established GTE will provide 
drawings at the first scheduled 
GTE/ 
Customer collocation meeting. 

The collocated customer has 
two options for provisioning 
the connection of the 
termination equipment to GTE 
services: (1) The cusomers 
may hand GTE an electrical or 
optical cable from the terminal 
within the cage and GTE will 
extend and terminate to a 
GTE patch panel or GTE 
DACs equipment (depending 
on availability); or (2) The 
customer may elect to install a 
patch panel within their cage 
and then hand the cabling for 
GTE to extend to the GTE 
patch panel or DACs. 

Closed 

Closed 

Foot Notes: 
(I) AT&T request i s  not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the panics on price. 
(3) 'This issue i s  considered unresolved contingent upon an agreement between the panies on wst recovery 
(4) AT&T request i s  not am obligation set forth in Section 251 (or Section 224) aithe Telecommunications Act of 1996 for slates where GTE i s  an exempt rural telephone wmpany. I f  agreement i s  not reached, these 
issues are considered unresolved in rural states. 
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AT&T/GTE INTERCONNECTN 

I 1 I 
AT&T 

REQUIREMENTS 
GTE POSITION STATUS 

NOTE 

/UNBUNDLED ARRANGEMENTS 

COMMITMENTS, 

OPERATIONAL TIMELINES 
MILESTONES, ACTION ITEMS 

power cabling drawings 
including sizes and number of 

application. 

notification when construction 
is approximately 50% 

scheduled complete and 
I turnover dates. 

4370 I GTE will compensate ATBT 
for any construction or 
turnover delays which create 

GTE will verbally notify ATBT 
wilhin 10 days of receipt of 
the application form and 
engineering fee if space is 
available at the requested CO. 
Then, a mutually agreed upon 
meeting date can be 
established. GTE will provide 
power cable drawings at the 
first scheduled GTE/Customer 
collocation meeting. 
Agree. 

GTE will make every effort to 
meet construction 
commitments. However, GTE 
will not comply with this 
request. 

r l- 

Foot Notes: 
(I) AT&T request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of  1996 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price 
(3) This issue is considered unresolved contingent upon an agreement between the parties on wit recovery. 
(4) AT&T request is not an obligation set forlh in Section 25 I (or Section 224) ofthe Telecommunica(ions Act of 1996 far states where GTE is M exempt rural telephone company. If agreement i s  not reached, these 
issues are considered unresolved in rural states 

OMT4 -36- 7/27/96 



COMMITMENTS, 
MILESTONES, GTE POSITION F m  STATUS 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

GTE wlll provide within 5 
days of a wrinen request 

ACTION ITEMS 

AT&T I GTE 

- installer access 
restrictions - work restriction guidelines - GTUindustry tech pubs 
guidelines which impact 
GTE equipment. 

* Vendodsuppiier 
certification requirements - installation intervals from 
app to complete dates 

* contact names and 
numbers - escalation process, 
names and numbers 

GTE will tariff items 
concerning installer access 
restrictions. work restriction 
guidelines and certification 
requirements. GTE will 
provide further details 
concerning restrictions. 
technical specifications. 
contact names and numbers. 
and escalation processes al 
the GTUcustomer meeting. 
This meeting will be 
scheduled once an application 
form and applicable up-front 
fees are received. Installation 
intervals will be negotiated at 
the meeting. Once a customer 
submits a request, GTE will 
respond within 10 days lo  
inform the customer if 
physical Central office space 
is available. 

This also includes specific 
recurring and non recurring 

4 

loo1 Notes. 
i I I AT&T reauesl i s  not an obiieation set forth in Seclion 25 I lor Seclion 224) ofthe Telecommunications Act of 1996. 
i 2 i  This issue’is considered unrerolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreemcnl behveen the parlies on wst rewvery. 
(4) AT&T request is not an obligation set forlh in Section 251 (or Section 224) oflhe Telewmmunications Act of 1996 for stales where GTE is an exempt N ~ I  telephone company. If agreement is not reached, these 
issues are considered unresolved in rural states. 
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A. 

4 Closed 

STATUS MILESTONES, GTEPOSITION I I 
OPERATIONAL TIMELINES I I REOUIREMENTS AT&T I 

4380 

ACTION ITEMS 

GTE will control access lo  
ATBT's space and 
eauioment. Procedures will 

. I I AT&T GTE 

match or exceed ATBTs. 
Specifically: 

- ATBT may specify 
method. keys, cards other 
features. if GTE doesn't 
meet ATBT standard 

- ATBT has the right to 
building and space 
arrangements and security 
hardware within collocated 
space which meet ATBT 
standards for security of 
AT81 space. All equipment 
and security devices must 
meet industry standards. - Enclosures designed, 
constructed to prevent 
unauthorized access . Access controlled lo  collo 
floor cages including, 
passenger and freight 
elevators using 
surveillance or physical 
means 

All space and equipment 
arrangements will meet GTE 
and IndJStV slandards GTE 
has the right to review and 
reject non-compliance 
configurations. 

(a) GTE provides up lo 6 
access cards to the building 
and one key to the cage 

(b) GTE agrees 

(c) GTE will work with ATBT 
to construd the collocation 
arrangement to prevent 
unauthorized access 

(d) GTE agrees 

Fwl Notes: 
(I) AT&T request is not an obligation set fonh In Section 251 (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue is  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is  considered unresolved contingent upon an agreement between the panics on cost recovery. 
(4) AT&T request is  not an obligation set forth in Section 251 (or Section 224) ofthe Telecommunicalions A d  of 1996 for states where GTE i s  an exempt I U ~  telephone company. If agreement is not reached, these 
issues are considered unresolved in rural states. 

OMT4 - 3 8 -  7/27/96 



COMMITMENTS, 
MILESTONES, GTE POSITION FOOT STATUS 

NOTE OPERATIONAL TIMELINES 
AT&T 

REQUIREMENTS 

- 
4380 

Con1 

(8.CC) 

ACTION ITEMS 

A T & T  I cm 

01 Notes: 

GTE (cant.) - Firellife safely meet 
codes . Doors wilh removable 
hinges or inadequale 
strength should be 
alarmed to manned site 

Janitorial access under 
strict control 

sel procedures for non- 
employee access (fire 
marshal) 

* No security guard access 
unless documented 
procedure and 
emergency requires entry - Security alarms should 
always extend lo  an 
anended sHe 

AT8T will have the option 
to extend intrusion alarms 
to its work centers 

B Keys accessible to GTE 
employees only during 
emergency, yearly review 
of procedures, right to 
change keys if evidence 
of lost key control 

B 

(e) GTE agrees 

(f ) GTEagrees 

(9) GTE agrees 

(h) GTE agrees 

(I) GTE agrees 

(j) GTE agrees. 

(k) GTE agrees 

(I) GTE agrees 

(1)  A T & I  request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 
(2) 'This issue is considered unresolved contingent upan M agreement between the parties on price. 
(3) 'This issue is considered unrcsolvrd contingent upon an agreement hetween the parties on cost recovery. 
(4) AT&T requnl is  no1 an obligation set fonh in Section 251 (or Section 224) oflhe Telecommunications Act of 1996 far states where GTE i s  M exempt rural telephone company. If agreement i s  not reached, these 
issues are considered unresolved in rural states. 
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AT&T/CTE INTERCONNECTlONfllNBUNDLED ARRANGEMENTS 

I I I I I COMMITMENTS, I 
AT&T 

REQUIREMENTS 
GTE POSITION FOOT 

N ~ E  

(8.DD) 1 
GTE (conf.) 

- space without positive 
key control should be 
equipped with intrusion 
alarms. - Identification badges will 
be worn at all times by all 
persons 

ATBT may periodically 
have its security 
personnel audit the site. 
Identified deficiencies will 
be negotiated with GTE. 

Cost of space and 
maintenance Priced distinctlv 
from other elements at 
TSLRIC 

key control. central office will 
have alarm or key wntrol. 
Identification badges will work 
at all times. Customer may 
audit physical coilocated 
space at any time. 

(m) GTE agrees that ATBT 
has the capability to equip its 
cage with intrusion alarms 

(n) GTE agrees 

(0) GTE agrees 

STATUS MILESTONES, 
OPERATIONAL TIMELINES I ACTION ITEMS 

I AT&T I GTE I 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue is wnsidend unresolved wntingenl upon an agreement behveen the parties on price. 
(3) This  issue i s  wnsidend unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set fonh in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 for states where GTE i s  M exempt N ~ I  telephone company. If agreement i s  not reached, these 
issues are considered unresolved in rural slales. 
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I AT& TIC 'I 
. I .*:I* j .  , ,, , ., ,. . .  I . . ,.. . , 

AT&T GTE POSITION 
REQUIREMENTS 

RCONNECTION TRANSPORT- 
Dedicated Transporf: GTE 

1:oo~ 
NOTE 

will provide interoffice 
transmission paths 

STATUS MILESTONES, ACTION ~ T E M S  
OPERATIONAL TIMELINES 

AT&T GTE I 

Dedicaied Transport GTE 
will include functionality 

Dedicated Transport: ATBT 
will be allowed to utilize 
existing transport facilities 
belween GTE and a second 
carrier (IXC to CLC) to cany 
traffic destined for the other 
carrier 

2 
4 

2 
4 

2 
4 

dedicated transport, from 
it's existing tariffs, to an end 
ofice or an access tandem. 
In states where GTE does 
not have an LTR structure 
in its intrastate access 
tariff, the interstate LTR 
StNCture and rates apply. 
GTE will not further 
unbundle dedicated 
transport, nor provide dark 
fiber. GTE will NOT 
dedicate an interoffica 
transmission path to ATBT. 
These are common 
facilities. 
GTE will provide dedicated 
transport at parity with what 
is self-provided. 
GTE will allow ATBT to 
utilize other carriers to 
provide dedicated transport. 

Open 

closed 

Open 

C INTERCONNECTION/UNBUNDLED ARRANGEMENTS 

1 1 1 .  I COMMWMkNtTs, 1 t 

;D/CATED 
GTE will provide flat rated 

Core Team Issue M25. 3 
Foot Notes. 

(I) AT&T reauest i s  not an obliaation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 . .  - 
(2) This  issue is considered unresolved contingent upon an agreemen1 between ule parties on price. 
(3) This issue i s  sonsidered unresolved contingent upon an agreement betwecn the parties on cost recovery. 
(4)  AWTrequest i s  not an obligation set forth in Section 2JI (wSeuion 224) ofthe Tekwmmunicatiow Act of 1996 for states where GTE i s  an exempt rural telephone WmpMy. If agreement is not reached, these 
issues are considered unresolved in rural states. 
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COMMITMENTS, 
MILESTONES, GTE POSITION FOOT STATUS 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

hdicated Transport: Ability 
to interface on copper, wax. 
fiber mediums 

ACTION ITEMS 

AT&T GTE I 

Dedicated Transport: GTE 
will provide the following 
transport technology options: 

currently provided services 
(TllT3) - SONET line switched rings 
(OC48) 
SONET path switched rings 
(OC-3 OC.12 and OC48) - SONET point to point 
transport systems 

GTE will interface mediums 
appropriate to support the 
service. GTE will make 
every effort to 
accommodate ATBTs 
requirement for a specific 
medium, based on facility 
availability. 
GTE will interface at those 
levels currently described in 
the intrastate access tariff. 
GTE is willing to investigate 
interfacing at a SONET 
level. 

The technology options 
listed are currently available 
in the interstate access 
tariff in certain jurisdictions. 

4 

I 
Foot Notes: 

(I) AT&T request is not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement behveen Ihe pMies on price. 
(3) This issue is wnsidered unresolved contingent upon an agreement between Ihe pMies on wst recovery. 
(4) AT&T request is  not an obligation set forth in Section 25 I (or Section 224) ofrhe Telewmmunications Act of 1996 for states where GTE is an exempt rural telephone company. If agreement i s  not reached, these 
issues are considered unresolved in rural stabs 
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AT&T/GTE INTERCONNECTIONRINBUNDLED ARRANGEMENTS 
COMMITMENTS, 

OPERATIONAL TIMELINES 
MILESTONES, ACTION ITEMS GTE P O S I T I O N  I:wr STATUS AT&T NOTE 

REQUIREMENTS 
. AT&T I GTE 

- 
4425 

(9.F) 

Dedicated Transport: SONET 
rings will include: 
a) diverse fiber routing and 

building entrances 
b) No single point of failure 
c) Protection lock-out and 

support of extra traflic (Line 
switched rings only) 

Dedicated Transport: Priced 
distindly from other elements 
a l  TSLRIC 

GTE will inledace at those 
levels currently descnbed m 
the inlrastate access tariff 
GTE is willing to investigate 
interfacing ai a SONET 
level 

a) 8 b) are currenliy 
available in the interstate 
access tanff in selected 
)urisdations 

- 
2 
4 

c) is currently not 
technically available. 
Should this feature become 
available, it would be 

tariffed rates. TSLRIC is 

Closed 

Core Team Issue W37. Open 

Fool Notes: 
( I )  AT&T request is  not an obligation set forth in Section 25 I (or Section 224) ofthe Telewmmunications Act of 1996. 
(2) Th is  issue is considered unmolvcd contingent upon an agreement behvnn the partics on prics. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties MI cost recovery. 
(4) AT&T request is  not an obligation SEI forth in Seclion 25 I (or Section 224) of the Telecommunications Aet of 1996 for states where GTE is an exempt rural telephone mmpany. If agreement i S  not reached. these 
issues are considered unresolved in rural states. 
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GTE POSITION AT&T 
REQUIREMENTS 

AT&T/CTE INTERCONNECTiONRlNBllNDLED ARRANGEMENTS 

I I I I I COMMITMENTS, I 
F ~ T  STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T GTE I 

- 
IO. IN 
4435 

(l0.A) 

4440 
- 

(10.6) 

4445 
- 

(10.C) 
- 

4450 

(lO.D) 

- 
4455 

(lO.E) 

- 

RCONNECTION TRANSPOR 
Common Transport: GTE 
will provide interoffice 
transmission paths. 

Common Transport T: 
Facilities will meet Bellcore 
and industry standards. 

Common Transport GTE 
will include Functionality 

Common Transport: Ability 
to interface at copper. coax, 
microwave or fiber at Voice 
Grade through OC-48 rates. 
including DS1, DS3. and 
SONET at various levels 
(OC-X) 

Common Transport: Priced 
distinctly from olher elements 
at TSLRIC 

. - ...... -. . 
For tandem interconnection. 
GTE provides interoffice 
transmission for common 
transport. 

GTE will meet the standards 
as identified in its interstate 
and intrastate access iariffs. 
(Which meets industry and 
Bellcore standards) 
GTE will provide common 
transport at parity wlth what 
is self-provided. 

No direct interface to 
common transport will be 
provided. ATBT may 
interconnect at an end office 
using dedicated transport. 
GTE will provide common 
transport at parity with what 
is setprovisioned. 
No. TSLRIC is intended to be 
a price floor. 

Existing terminating access 
rates less CCL and RIC will 
apply. 

Vo01 Notes: 
(I) AT&T request i s  no1 an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act o f  1996. 
(2) This issue i s  Considered unmlvcd contingent upon an agreement behueen the parties on price. 
(3) This issue is considered unresolved contingenl upon an agreement between lhe parties on cost recovery. 
(4) AT&T request i s  not an obligation set fonh in Section 251 (or Section 224) of% Telecommunicationr ACI of 1996 for states where GTE i s  an exempt Nral telephone mmpany. If agreement i 5  not reached, these 
issues are considered unresolved in rural stales. 

OMT4 - 4 4 -  7/27/96 



COMMITMENTS, 
MILESTONES, GTE POSITION F m  STATUS 

NmE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

( l l .A)  

(11.8) 

(1 1 .C) 

(1 1 .D) 

ACTION ITEMS 

AT&T GTE 

Provisioning arrangements 
that are a joint responsibility 
between ATBT and GTE. 
CCL. RIC and Universal 

GTE will participate in joint 
planning sessions with ATBT. 

Closed 

Service elements will not be 
applied to traffic carried over 
interconnection trunks. 

For local and EAS lraffic as 
defined bv the GTE tariff. CCL 

2 

Provide distinct costing from 
other elements at TSLRIC. 

closed Core Team Issue M37. 
menlalive) This issue was closed 7/18/96 during 

GTE lo  recognize ATBT as a 
CoCarrier for traffic 
delivered from ATBTs 
AccesslLocai tandems 

and RiC will not apply. In' 
jurisdictions with a Universal 
Service element applied on 
toluaccess, it will not apply for 
local and EAS trafic. 

No. TSLRIC is intended to be 
a price floor. 

Existing terminating access 
rates less CCL and RIC Mil 
w b .  
GTE will recognize ATBT as a 
certified provider of local 
service in those jurisdictions 
where they have achieved 
celtification. GTE agrees that 
AT&T may be a provider of 
landern switching and there 
must be interoperability of 
networks. 

2 Open 

closed 

' negotiations in New Jersey. Revised 
, language in either the ATBT 
, requirement or the GTE position (or 
~ both) will be discussed on a 

ATBTIGTE conf. Cali during the week 
Of 7/29/96. 
Core Team Issue M37. 

i 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of  1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost mcovery. 
(4) AT&T request is wt an Obligation XI forth in Section 25 I (or Section 224) of the Tclecommunicarions A a  of 19% for states where GTE is an exempt rural telephone company. If agreement is not reached. these 
issues arc considered unresolved in rural states. 
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AT&T/GTE iNTERCONNE~lON/UNBUNDL.ED ARRANGEMENTS 
~ 

COMMITMENTS, 
MILESTONES, ACTION ITEMS GTE POSITION Fwr STATUS 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

AT&T GTE I - 

1 I I I I I I I I 

4485 ATBT will be given the option 
of having one set of two way 
trunks for inlralATA traffic 

GTE will support a combined 
two way local, EAS and 
intralATA trunk group. These 

I (12.A) 

I determine whether to build 
trunks through an access 
tandem or directly lo  an end 
office, based on demand, 
cost and Service need. 
ATBT wiU be given the option 
of having one set of two way 
lrunks for traffic transitina via 

4495 

I must be agreed upon in a joint 
planning session. Additionally I a PLU (percent local usage) 

whether to trunk to an access 
tandem or directly to an end 
office. 

Yes. as long as it is strictly 
access traffic. Any local traffic 
carried over 'access' trunks 

I I factor must be provided I 
4490 I AT81 will be permmed lo I Yes It is ATBTs choice 

(12 C) 

4500 

(12.6) 

the GTE network lo  othe; 
InlerlATA carners billing adlustman1 
ATBT will be gtven the option 
of naving traffic t o h m  our 

would be handled as a post 

Ye5 However, GTE would like 
to have the carrters have 

(12.D) 
network tolfrom other 
competitive LECs transit via 
GTEs network 

agreements between 
themselves. GTE plans on 
passing a billing record to the 
other ALEC in order lo  bill, 
using the standard industry 
(i.e. MECAB) meet point billing 

Foot Notes: 
(I) AIBT rrquest is not an obligation set forth in Section 251 (or Section 224) oflhe Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent u p  an agreement between the panics on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation XI fonh in Section 251 (or Section 224) oflhe Telemmmuniealions Act of 1996 for smtes where CTE is an exempt rural telephone company. I f  agreement is not reached, IheSe 
issues are considered unresolved in mral states. 

OMT4 . 4 7 -  7/27/96 



GTE POSITION AT&T 
REQUIREMENTS 

MILESTONES, ACTION ITEMS WOT STATUS 
NOTE OPERATIONAL TIMELINES 

AT&T I GTE 

- 
4505 

(12.E) 

Separate one way MFICAMA 
trunks will be installed for 
interconnecting 911 traffic to 
E911 tandems in the LATA. 

from G E  or an IXC a 
minimum of two (for P.01 
Trans. GOS) CAMA-type 
trunks from each of their 
central offices to the E9-1-1 
tandem serving the ATBT 
Customers' area. If the ATBT 
CO serves customers that are 
in more than one EQ-1-1 
tandem's area, then separate 
sets of trunking must go to 

Faat Notes: 
(I) AT&T request i s  not an obligation set fonh in Section 25 I (or Section 224) ofthe Telecommunicalions Act of 1996. 
(2)  This issue i s  considered unresolved wntingent upon an agreement behveen the partics on pricc 
(3) This issue is considered unresolved contingent upon an agreement between the panies on EOSI recovery. 
(4) AT&T request i s  not an obligation set forth in Section 251 (or Section 224) ofthe ~c~ecommunic~ions Act of 1996 for states where GTE i s  an exempt rural telephone company. If agreement is not reached. these 
issues ate considered unresolved in rural states. 
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COMMITMENTS, 
MILESTONES, GTE POSITION 1001 STATUS 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

~ ~ ~ ~ 

I 43. INTERCONNECTION SWITCHING LOCAL SWlTCHlNG I 

ACTION ITEMS 

AT&T I GTE 

Foot Notes: 
( I )  AT&T requeM is MI an obligation sst fonh in Section 25 I (or Section 224) ofthe Telecommunications Act o f  1996. 
(2) This issue i s  wnsidered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  wnsidcred unresolved contingent upon an agreement between the Q m l i C S  on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 251 (or Section 224) ofthe TelecommunicaCions A u  of 19% for slates where GTE is an exempt rural telephone company. If agreement is not reached, these 
issues are considered unresolved in rural states. 
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AT&T/GTE INTE 

I I I COMMITMENTS, 
STATUS MILESTONES, 

OPERATIONAL TIMELINES 
ACTION ITEMS 

AT&T GTE 
- I I I I I 

AT&T 
REQUIREMENTS 

GTE POSITION Fool 
NOTE 

platforms on per customer 
or per class basis, GTE views ATBT's desire for 

access to GTE's Operating - dialed number translation. suDoo,, Svstems ,osss, as 

Local Switching: GTE will 
provide the functionality 
required to connect 
appropriate originating lines or 
trunks terminated on the MDF 
or DSX panel to a desired 
terminating line or trunk. 
Functions include: 
* routing to end points or basis. 

GTEs unbundled port offering 
contains features and 
functions inherent to the 
switchmg technology from 
which it is offered, (i.e. DMS. 
5ESS. GTDS). GTE will not 
offer individual core switch 
functions and features on an 

* testing (loop, trunk. 

public service (911), 
signaling, 

* AM& recording, - CLASSLASS features, - digit collection, . dial tone. . call processing, - announcements, . conferencing, - operations, 
* administration. 

switch), 

I 
2 
4 

an'issue t i  be discussedin 
the broader discussions 
concerning electronic bonding 
for provisioning, maintenance. 
repair, operations, 
administration, collecting 
measurements and other 
osss. 

GTE will only provide switch 
features where deployed. and 
where offered as an 
unbundled network element. 

GTE may not offer proprietary 
network elements as 
determined by the FCC per 
Sec. 251 (d) (2) (A) of the Act. 

Core Team 4sue Yo25 

AT&T and GTE agree to all sub 
elements except access to GTEs 
osss. 

3pen GTE to ensure that 
access to OSSs is 
included in the longer 
term discussions for 
provisioning. 
maintenance. repair, 
operations, 
administration, collecting 
measurements and other 
osss 

Foot Notes: 
l I) AT&T rcnuesl is nut an obligation set forth in Seclion 25 I (or Section 224) o f k  Telecommunications Act of 1996 
i 2 j  This irsue'is considered unmolved contingent upon an ag&ment bshveen the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement ktween the parties on cast recovery. 
(41 AT&T renuesl is not M oblization set fonh in Section 251 (or Section 224) ofthe Telecommunications Act of 1996 for statcs where GTE i s  an exempt rural telephone company. If agreement is no1 reached, these . .  - 
issues are considered unresolved in rural statcs. 

OMT4 - 5 0 -  1/21/96 



COMMITMENTS, 
MII~ESTONES, 

OPERATIONAL TIMELINES 

(13.8) i 
ACTION ITEMS 

AT&T GTE I 

Local Switching 
maintenance, and 
provisioning interfaces, . collecting measuremenls. 
connecting end-usem 
circuit to loop or trunk. 
CIC code determination. 

* ANIICPN. 
* Carrier pre-subscription, 
* database queries . intercept. - manual trace - customer oriqinated trace, 

I 

Same position as above 
(4510, 13.A) 

I I 

GTE to ensure that 
acmss lo  OSSs is 
included in the longer 
term discussions for 
provisioning, 
maintenance, repair. 
operations. 
administration, collecting 
measurements and other 

Foot Notes: 
(I) AT&" request is not an obligation set forth in Seclion 251 (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement W e e n  the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) ATBT request is  not an obligation %t forth in Section 251 (or Section 224)oftheTele~mmunications Anof  1996 for states where GTE i s  an exempt rural telephone company. Ifagreement i S  not reached, these 
issues are considered unresolved in rural states. 
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A T & T / G T E  lNTERCONNECTlON/UNBUNDI.ED ARFU\hT.EMENTS 

I I I I 1 COMMITMENTS. I 
GTE POSITION AT&T 

REQUIREMENTS 

MILESTONES, ACTION ITEMS F ~ T  STATUS 
NOTE OPERATIONAL TIMELINES 

AT&T GTE I 

(13.C) 

Cont 

(13.D) 

- Residential features, 
Local Switching - Business features, as an 

expample. Basic and 
Primary rate ISDN, etc.) 

telecommunications 
features to be introduced 
by the GTE. 

- including future 

Same position as above 
( 4 5 1 0 . 1 3 4  

Same position as above 
(4510, 13.A) 

GTE does not view soft dial 
tone as an unbundled network 
element. per the Act. or as a 
“telecommunications service‘ 
subject to resale. 

On TDOs. GTE will provide 
access to PUC mandated 
points of termination, at parity. 

GTE to ensure that 
access to OSSs is 
included in the longer 
term discussions for 
maintenance. provisioning, repair. 

operations. 
administration. collecting 
measurements and other 
osss. 

GTE to ensure that 
access to OSSs is 
included in the longer 
term discussions for 
provisioning, 
maintenance. repair. 
operations. 
administration. collecting 
measurements and other 
osss. 

Foot Nole=: 
( I )  AT&T request i s  not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&Trequest is not an obligation set forth in Section 251 (or Section 224) ofthe T e k m m u n i f a t b  A d  of 1996 for states where GTE i s  an exempt rural telephone company. If agreement i S  not reached, these 
issues are considered unresolved in rural states 
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COMMITMENTS, 
MILESTONES, GTE POSITION FOOT STATUS 

NOTE OPERATIONAL TIMELINES 
AT&T 

REQUIREMENTS 

activate a new customer or 

any of the interfaces described 
below: 
Lines 

ACTION ITEMS 

AT&T GTE I 

Standard TiplRing 

Other swlch interfaces 
available to GTE switches 
now and in the future 
Direct in Dial to customer 
PEXs 

- 

GTE will provide this only if 
the interface is currently 
available in the switch and 
GTE provides this to its own 
end user customers. 

GTE will interface with ATBT 
at standard industry interfaces 
and support any future 
interfaces (hat are deployed 
within the switch. 1 

Foot Notes: 
(I) AT&T request is not an obligation set fonh in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996. 
(2)  This issue is considered unrsxllved contingent upon an agreement between the parties on prics. 
(3) This issuc is considered unresolved contingent upon an agreement between the pMics on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 for states where GTE i s  an exempt N ~ I  telephone company. If agreement i s  not reached, these 
issues ate considered unresolved in rural states. 
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COMMITMENTS, 
MILESTONES, GTE POSITION FOOT STATUS 

NOTE OPERATIONAL TIMELINES 
AT&T 

REQUIREMENTS 

4535 
(13.F) 

ACTION ITEMS 

AT&T GTE I 

I 
(13.G) 

Trunks 
SS7 where available, MF 
where appropriate - 64Kbs Clear Channel 
(SS7) - CAMA ANI - E91 1 
MOSS+66tO IXC 
Operator . T I  toPBX 

* PRItoPEX - DS3 
FGE (950 access) 

* and 64 KbA switched 
digital 

* Future rates and 
interfaces as available 
(e g optical OC1, OC3) 

Local Switchino: Piiced 
distinctly from o%er elements 
at TSLRIC 

GTE will comply where 
intetfaces are available, in 
accordance with tariff and 
regulaloly rules and 
egulations. 

No. 

- 
2 
4 

- 
2 
4 - 

Closed 

Own 

I 

Fool Notes: 
(I) AT&T request i s  not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue i s  considered unmolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon M agreement between the parties on cost recovery. 
(4) AT&T requesl i s  not an obligation set forth in Section 251 (or Section 224) ofthe Teleunnmuni&ons Act of 1996 for states where G'TE is an exempt NIUI telephons company. If agreement 
issues are considered unresolved in rural slates 

not reached, these 
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MILESTONES, GTE POSITION Foor STATUS 
NOTE OPERATIONAL TIMELINES AT&T 

REQUIREMENTS 

ACTION ITEMS 

AT&T GTE I 
- 

14. IN 
4545 
- 

(14.A) 

- 
4550 

(14.0) 

- 

?CONNECTION SWlTCHiNG I 
Tandem Swifching: GTE will 
provide switching between two 
switching offices through its 
tandem switch. Typically Ihe 
tandem will connect end 
offices, other tandems, or 
connect to IXCs. ICO, and 
CLEC switches within a 
LATA, 

Tandem Switching: GTE will 
provide: 
a) signaling 
b) screening and routing 
c) recording 
d) access to AIN functionality 

e) access to OS and DA 
f) access to Toil Free 

number portabiliy 
database as appropriate 

g) Support all trunk 
interconnections 

h) Access to PSAPs 
i) Transit traffic tolfrom other 

carriers 

exception state below, if 
ATBT interconnects at Ihe 
GTE tandem. 

GTE will not provide tandem 
to tandem switching until 
such time that it has the 
capability of idenlifying tne 
tralfic for billing purposes 

a) GTE will provide 
b) GTE will provide 
c) GTE will provide 
d) GTE will provide 
e) GTE will provide 
f) To Be Determined 

based upon the outcome 
of number portability 
proceedings 

g) GTE will provide 
h) GTE will provide as 

outlined in its position for 
item 4505 

i) GTE will provide 

- 
1 
2 
4 

- 
2 
4 

- 

- NDEM SWlrCHlNG 
GTE will provide tandem 
switching as noted. with one 

:10sed 

:ore Team Issue W27. 7efer to Core Team. 

Faat Notcs. 
( 1  I Ar&'T reauesl is not an obligation set fonh in Section 25 I (or Section 224) ofthe Telecnmmunications Act of 1996. 
i2jThis issu;is considered un-lved cantingent upon an agreement between the pMies on price. 
(3) This issue i s  considered unresolved contingenl upan an agreement between the pMies on cost recovery. 
(4) AT&T request i s  not an obligation set fonh in Senion 251 (or Scctim 224) ofthe Telecommunications A d  of 1996 for states where GTE is an exempt rural telephone company. I f  agreement i S  not reached, these 
issues are considered unresolved in rural states. 
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GTE POSITION F w r  STATUS 
NOTE AT&T 

REQUIREMENTS 

COMMITMENTS, 
MILESTONES, ACTION ITEMS 

AT&T GTE 

OPERATIONAL TIMELINES 

I 

Foot Notes: 
( I )  ATBIT request i s  not an obligation set forth in Section 251 (or Section 224) ofthe Telecommunications Act of 1996. 
(2) Th is  issue i s  considered unresolved contingent upan an agreement between the panies on price. 
(3) This issue is considered unresolved contingent upon an agreement between the panies on cast recovery. 
(4) AT&T request i s  n a  an obligation set forth in Section 25 I (or Section 224) of the Telemmmunicalions AcI of 1996 for stales 
issues me considered unresolved in rural slates. 

OMT4 - 5 6 -  

' 4555 Tandem Swiichlng: Priced No. TSLRIC is intended lo  2 Open 
distinctly from other elements be a prim floor. Tariffed 4 
at TSLRIC tandem switching rates will Core Team Issue 11037. 

apply. 
(14.C) 

re GTE is an exempt ~ r a l  1, me M any. If agreement is not reached, these 
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COMMITMENTS, 
MILESTONES, GTE POSITION FOOT STATUS 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

15. INTERCONNECTION SWITCHING: 
4560 I Data Switchins Element: 

ACTION ITEMS 

AT&T GTE 
- 

I 

( ' 5  

4565 

(15 8)  

... -. , - .- , 
4570 Data Switching Element: 

GTE will make standard 

GTE WN prow; tnat element 
performing oala services le  9 
Pac6et transport, frame relay 
or ATM) switching ft.nctionalily 
that is required to wnnect the 
facilities from the User lo 
Network Interface [UNI) to 
enher another UNI or to a 
communications path at the 
Netwom to Nefworh Interface 
(NNI) 
Data Switching Element. 
Switch features and 
functionality will be at parity 
wdn GTE capabil.ties (e g 
sgnaling and wnnenion 
wntrol. broaocast capabii ties 
traffic shapingkongestton 
rnntrni air \ 

interfaces available: DSO. 

STS-I. OC-3,OC-12, etc. 

ATBT services will be given 

conned to another UNI. 
GTE further agrees to 
negotiate with ATBT relative 
to an NNI agreement. 

ATBT will be at parity with 
GTE capabilities. 

interfaces available: DSO. 
DS'1 fractional TI. DS-3 (15.C) I ' 

4 

2 
4 

STS-I. OC-3,OC-12, etc. 

ATBT services will be given . 
equal priority during 

( I 5  ') ovemow/conqesI#on cond.tions 

ITA SWITCHING ELEMENT 
GTE would be willing to 1 2  

available in the CO. 

GTE agrees to give ATBT 
services equal priority. I 

closed 

closed 

Closed 

Closed 

Foot Notes: 
( i )  AT&T request i s  not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon m agreement between h e  parties on price. 
(3) This issue i s  wnsidered unresolved cantingent upon m agreement between the partics on cast recovery. 
(4) AT&T request is not an obligation set forth in Section 251 (or Section 224) ofthe Telecammuni~kins Act of 1996 for states where GTE i s  M exempt rural telephone wmpany. I f  agreement i s  not reached, these 
issues @e considered unresolved in rural states. 

OMT4 - 5 1 -  ll21l96 



I AT&T/GTE INTE 

COMMITMENTS, 

OPERATIONAL TIMELINES 
STATUS MILESTONES, ACTION ITEMS 

AT&T I GTE 

AT&T 
REQUIREMENTS 

(15.E) 
(A) The capability for real time 
access to integrated test 
equipment and other 
integrated functionality 

(8) Equipment interface 
protection 

(C) Redundant power supply 
andlor banery back-up 

(0) Spare facilities and 
equipment necessary to 
support provisioninglrepair 
DMOQs 

(E) Performance at parity with 
GTE and or industry standards 

(F) Capability for real time 
access to prionnance 
monitoring and aiann data 

(G) Continued GTE 

GTE POSITION fool 
NOTE 

(A) (L (F) Testing. 
monitoring, administration 
and maintenance will be 
performed by GTE. GTE 
v iew ATBT's desire for 
access to GTEs Operating 
Support Systems (OSSs) as 
an issue to be discussed in 
the broader discussions 
concerning electronic 
bonding for provisioning, 
maintenance. repair, 
operations. administration, 
collecting measurements 
and other OSSs. 
(8)GTE agrees. 
(C) Yes, as available within 
the CO. 
(D) GTE and ATBT have 
agreed to negotiate quality 
measures which will be 
deployed at the start of 
operations. 
(E) GTE agrees. 
(G) Yes, administration and 
maintenance at parity with 
GTE. However, GTE does 
not agree to keep software 
updated to the 'current 
available release' in every 
instance. 

2 
4 

:ore Team Issue M Z 3  and M25. 4580 

:ore Team Issue no23 was closed 
m 7/19/96 during negotiations In 
Uew Jersey. 

Data Switching Element: 
GTE will provide: 

I 
mt Notes: 

(I) AT&T request i s  not an obligation set ronh in Section 25 I (or Section 224) ofhe Telecommunications Act Of 1996. 
(21 This issue i s  considered unresolved wntineent umn an aereement between the Darlics on price 

OMT4 

jTE to ensure that access 
D OSSs is included in the 
mger term discussions foi 
trovisioning. maintenance. 
epair, operations. 
idministration, COlleCting 
neasurements and other 
ISSS. 

- .  ,~ .  - ~~ 

(3) This issue i s  considcied unresolvcd contingrnt upon an agrccmcnt bcrwcen the panics an cost rccovcv 
(4) AT&T requcsl i s  no1 an obhgacmn xt forth in Sectmn 251 (01 Section 224) of Ihr Tclcwmmunications Act of iyy6 tor states whcrc GTt  i) an cxcmpt rural lclephonc company If agreement i S  not reache*. l h w  
issues are considered unresolved in rurai smtcs. 

- 5 8 .  1/21/96 



GTE POSITION Fmr  AT&T NOTE 

REQUIREMENTS 

COMMITMENTS, 
MILESTONES, 

OPERATIONAL TIMELINES 
ACTION ITEMS STATUS 

AT&T GTE I 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 25 I (or Section 224) of Ihc Telccommunicalions Act of 1996. 
(2) This isme is considered unresolved contingent upon an agreement khveen Ihe parties on price. 
(3) This issue i s  considered unresolved contingent upon an sgreemenl between the panics on cost recovery. 
(4) AT&T request i s  not an obligation set fotih in Section 251 (or Section 224) ofihe Telecommunications Act of 1996 for states where GTE is an exempt rural telephone company. I f  agreement i s  not reached, these 
issues are considered unresolved in rural slates. 

2 Open 
4 

4585 Data Switching Element NO. . Priced distindly from other 

- 5 9 -  

Core Team Issue 1037. 

1/27/96 

(,5.F) elements at TSLRIC. 



r 

COMMITMENTS, 

OPERATIONAL TIMELINES 
MILESTONES, ACTION ITEMS 

GTE POSITION FWT STATUS AT&T NOTE 
REQUIREMENTS 

I GTE AT&T 

4590 

(16.A) 

- 
4595 

(16.6) 

- 

2 I 
?CONNECTION SWITCHING C 
Dlaital Cmrc Connect I ATBT will provide Dan 

Bennett the name of the 
ClOred 

~ 

System: GTE will provide that 
element which provides: - automated cross- 

connection. . facilny grooming. 
* bridging, . point lo  multipoint 

connections. . broadcast . automaled facility test 
capabilities. 

The DCS may include: 
multiplexing, - format conversion, 

* signaling conversion, etc.. 
as well as cross office 
wiring to a DSX or LGX 
where facilities from a 
switch, another cross- 
connect, or other service 
platform are terminated. 

1 E~Z%&SNNECT SY 

Yes, with CNC 

Yes 
Yes MJU (digital) 
Yes DMB (analog) 

Yes, via servica order (not 
CNC). at parity with GTE 

Yes 
Yes 
Yes 

Yes, manual cross connect 

- 
4 

- 
2 
4 

- 

person who will 
negotiate price for CNC. 

closed 

Fwt Notes: 
(I) AT&T request is not an obligation set forth in Section 25 I (or Section 224) ofthe Tekwmmunicalions Act of 1996. 
(2) This issue is cansidered unresolved wntingcnt upon an agreement between the parties on pricc. 
(3) This issue i s  considered unresolved wntingcnt upon an agreement between the parties on wst recovery. 
(4) AT&T nquest is not an obligation set fonh in Section 251 (or Section 224) of the Telewmmunicationr Act of 1996 far states where GTE is  an exempt rural telephone company. If agreement is not reached. these 
issues are considered unrcsolved in rural states. 
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t AT&T/GTE INTE 

I I I COMMITMENTS, 

OPERATIONAL TIMELINES 
STATUS MILESTONES, ACTION ITEMS 

AT&T GTE I 
- 
4600 

(16.C) 

AT&T 
REQUIREMENTS 

- 
4605 

(16.D) 

GTE POSITION 
NWTE 

- 
4610 

(16.E) 

DigM Cross Connect 
Sysfem: GTE will provide the 
capability for: . Real time reconfiguration 

capabilities 
* real time access to 

integrated test equipment 
and integrated 
functionality 

asynchronous 
gateway functionality - Compliance with Bellcore 
and industry standards 

Where no automated DCS 
capability exisls. DCS is 
defined as the combination of 
DSX patch panels and D4 
banks or DSO and above 
multiplexing equipment used 
lo  provision the function of a 
manual cross connection. 
Digital Cross Connect 
System: ATBT will be 
allowed access to all Digital 
cross connect systems: - DSO with DSI  interface 

Yes, with CNC 

Yes, with Read with 
Customer Service 

Yes, only with Titan 5500 

Yes 

Yes. GTE agrees with 
definition and Drocedure 
outlined 

Yes, with CNC 

DSlNT1.5 with DS1. 053 
and SONET interfaces 

yes, with CNC and  it^^ 

- 
2 
4 

i 
4 

- 
2 
4 

- 

:10sed 

Foot Notes: 
(I) AT&T request i s  not an obligation set fonh in Section 25 I (or Section 224) oithe Telecommunications Act Of 1996. 
(2) This  issue is mnsidered unresolved contingent upon an agreement belween the parties on pricc. 
(3) This Issue i s  considered unresolved contingent upon an agreement ktween the pmics on cost recovery. 
(4) AT&T request i s  no1 an obligation set forth in Section 25 I (or Section 224) ofthe Telemmmunications Act of 1996 for states where GTE i 5  an exempl rural (elephone company. If agreemenl i s  not reached. h e x  
issues are considered unresolved in rural states. 
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AT&T/GTE INTERCONNECTIONNNBUNDLED ARRANGEMENTS 
COMMITMENTS, 

GTE POSITION 1 : ~  STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T 
REQUIREMENTS 

. AT&T I GTE 

Digital Cross Connect 
System - equipmenllinterface 

protection - Redundant power supply 
andlor battery back-up 

* spare equipment and 
feewe3 to support 
provisioning and repair 
DMOQs 
Performance/availabiliW 

System - GTE provisioning and 

- Real Time access to 
maintenance 

performance monitoring 
and alarm data affecting 
ATBT's traffic (upon 
request) 

administration and 
maintenance of the cross 
connect including updates 
to the wntrol somare to 
current available release. 

* continued GTE 

I I 
Foal Notes: 

Yes 

Yes 

Yes. GTE and ATBT have 
agreed to negotiate quality 
measures which will be 
deployed at the start of 
operations. 

Yes 

Yes 

Yes, with CNC 

Yes, administration and 
maintenan- at parity with 
GTE. However. GTE does 
not agree to keep software 
updated to the 'current 
available release' in every 
instance. 

- 
2 
4 

- 
2 
4 

- 

closed 

closed 

Core Team Issue M23. 
Closed 7/19/96 during negotiatlonr 
In New Jersey. 

I I) AT&" request i s  not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of 1996 
(2) This issue i s  considered unrrsolved contingent upon M agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon M agreement between the panies on wst recovery. 
(4) AT&T request i s  not M obligation set forth in Section 251 (or Section 224) ofthe Telecommunications A n  of 1996 for states where GTE i s  an exempt rural telephone company. If agreement i s  not reached. these 
issues are considered unresolved in rural stares. 
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t AT&T/CTE lNTERCONNELTiONfllNBllNDi.~~~ ARRANGEMENTS 
I I I I I COMMITMENTS, I 

4625 

(16.H) 

Digital Cross Connect No. 2 Open Core Team issue U037. 
sySm 4 . Priced distinctly from other 

elements at TSLRIC. 

Foot Notes: 
( I )  AT&T request is not an obligation set fonh in Section 25 I (or Section 224) ofthe Telecommunicalions Act of 1996. 
(2) This issue is considered unresolved contingent upon M agrrment kween the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement kween the parties on cost recovery. 
(4) AT&T request is not an obligation ~t forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 for states where GTE is  an exempt rural telephone company. Ifagreement i s  not reached, these 
issues are considered unresolved in rural slates. 
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AT&T/GI 

GTE POSITION 
REQUIREMENTS 

INTERCONNECTIONRINBUNDLED ARRANGEMENTS . 
COMMITMENTS, 

MILESTONES, ACTION ITEMS FWT STATUS 
NOTE OPERATIONAL TIMELINES 

- 
AT&T GTE I 

IT INTERCONNECTION s m r c n :  AIA 
4630 1 AIN-EO TRIGGERS: 

(17.A) 
GTE will provide all available 
end office AiN triggers in a 
manner which is at least at 
parity with GTEs own 
capabilities in terms of 
performance and provisioning 
intervals. initiated via a 

This type of interconnection is 
not "Technically Feasible" at 
this time. GTE in association 
wth other large LECs have 
presented an industry 
proposal to the FCC via CC 
Docket 91-346 to initiate an 
industly project to define 
necessary interconnection 
requirements to both network 
elements and operational 
support systems. One of the 
key aspects of these 
requirements is the need for 
mediation. GTE recommends 
that ATBT participate in this 
effort so that their 
re- 

- 
1 
2 
4 

- - 

Open Core Team Issue W29. I I 
GTE does not view AIN triggers as 
network elements. primarily because of 
lechnical feasibility issues. 

For more information. refer to NPRM 
reply comments of GTE Corporalion. pp. 
21.22, May 30. 1996. 

Fool Notes: 
[ I )  AT&T request is not M obligation set forth in Section 25 I (or Section 224) ofthe Tclewmmunications Act of 1996 
(2) This issue-is considered unisotvcd wntingent upon M agreement behvmi the pruties on prim 
(3) This issue i s  considered unresolved contingent upon an agreement between the pmier on cost recovery. 
(4) AT&T request is  not M obligation set fonh in Section 251 (or Section 224) ofthe Tetewmmunications Act of 1996 for states where GTE i s  M exempt rural telephone compMy. If agreement i s  not reached. these 
issues are considered unresolved in rural states 
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COMMITMENTS, 
MILESTONES, GTE POSITION I;ooi STATUS 

NUT€ OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

ACTION ITEMS 

AT&T GTE I 

.,,. 
This tvm of interconnection Open 
is not."Technically Feasible. 
at this lime. GTE in 
association with other large 
LECs have presented an 
industry proposal to the 
FCC via CC Docket 91-346 
to initiate an industry project 
to define necessary 
interconnection 
requirements to both 
network elements and 
operational support 
systems. One of the hey 
aspects of these 
requirements is the need for 
mediation. GTE 
recommends that ATBT 
paflicipate in this effort so 
that their requirements are 
addressed. 

Cora Team Issue YOZ9. 

GTE does not view AIN triggers as network 
elements, primarily because of technical 
feasibility issues 

For more information, refer to NPRM reply 
comments of GTE Corporation. pp. 21-22. 
May 30,1996. 

d 
1 
2 
d 

4635 

(18.A) 

AIN-SSP: GTE agrees lo 
interconnecting the ATBT and 
GTE 557 networks for the 
purpose of exchanging AIN 
TCAP messages between 
GTE end offices and ATBT 
service control points (SPS) 

Foot Notes: 
(I) AT&T request i s  not an obligation set forth in Section 251 (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent u p n  an agreement bchveen the partin on prics. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cos1 recovery 
(4) AT&T request is not an obligation set forth in Section 251 (or Section 224) ofthe Telewmmunicalions Act of 1996 for states where GTE is an exempt rural telephone company. If agreement i s  not reached, these 
issues are considered unresolved in rural states. 
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I AT&T/GTE INTE 

COMMITMENTS, 

OPERATIONAL TIMELINES 
STATUS MILESTONES, r A i & T  I GTEPOSITION 

REQUIREMENTS 

ACTION ITEMS 

AT&T GTE I 
GTE lo ensure lhat 
accass to OSSs is 
included in the longer term 
electronic bonding 
discussions for 
provisioning and 
maintenance 

1 

- 
2 
4 

- 
2 
4 

- - 

AIN-SMS: Access 
AT&T will require un- 
mediated access Io GTE's 
AIN-SMS in order to provision 
sewrces for ATBT s 
customeps on GTE's AIN 
platlorm Tnis access w II be 
req,ired lor those lowlions 
wnere ATBT uses GTE's AIN 
plallorrn ThrS access i s  
required in parallel and 
separale lrom items 17A ana 
18A where ATBT will use i ts 
own AIN platform 
AIN-SCE: Access 
ATBT will requue un- 
med ated access to GTE's 
AIN.SCE in order IO create 
services lor ATBT customers 
on GTEs AIN platform This 
access will be reqJired lor 
those locatoons where ATBT 
uses GTE's AIN plalbrm 
This access is required in 
parallel and separate from 
items 1 ?A and 18A where 
ATBT will use 11's own AIN 
platform 

GTE will worn with ATBT Io 
lointly develop and test AIN 
services aesired by ATBT 
which will execute on GTEs 
pialforms Via this 
alternative ATBT will oblain 
access Io AIN capanillties via 
'Virtual lrlgger access 

GTE will work with ATBT to 
jointly develop and test AIN 
services desired by ATBT 
which will execute on GTE s 
platforms. Via this 
alternative ATBT will oblain 
access to AIN CapaDilitieS via 
'Virtual' trlgger access 

Fool Noles: 
( I )  AT&T requesr is not an obligation set forth in Section 25 I (or Seclion 224) ofthe Telecommunications Act of 1996. 
(2) This issue i s  wnnidered unresolved contingent upon an agreemenl between the parties on pna.  
(3) T h i s  issue i s  considered unresolved Eontingent upon an agreement between the parties on wst recovery. 
(4) AT&T request is not an obligaion s e l  fonh in Section 25 I (or Seclion 224) ofthe Telewmmunicalions Acl of  1596 for slates when GTE 
issues are considered unresolved in mral stales. 

OMT4 - 6 6 -  

7 E z  
(18.8) 

- 
4645 

(18.C) 

- - 

an exempt mral I ,hone company. If agreem I i s  not reachi 
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these 



AT&T/GTE INTERCONNECTlONRlNBUNDLED ARRANGEMENTS 

I I I I I COMMITMENTS, I 
MILESTONES, 

OPERATIONAL TIMELINES 
STATUS L ACTION ITEMS 

AT&T GTE 1 

fi - 
4650 

(19.A) 

- 

STP: GTE will route 
signaling messages among 
SSPs. SCPs and STPs to set 

GTE P O S I T I O N  AT&T 
REQUIREMENTS 

STP Interconnection for call 
set up and DE800 queries 
from the STP Pair or Dairs 

up cails and query 
dalabases. including all 
functions of the: 

4. ISDN User Part 
5. Transaction Capabilities 

Application Part 

serving the laia or lata’s in 
which the message is 
originated. 

4. GTE Concurs 
5. GTE Concurs 

I:(XII 

NOTE 

- 
2 
4 

- 

LID0 interconnection must 
take place through the 
Regional STP Pair 
associaled with LID6 
Database. 
1. GTE Concurs 
2. GTEConcun 
3. Currently. there are no 

aiternatives to OMAP. 
GTE will make OMAP 
available to AT&T when. 
or if, it becomes 
available. 

- 
:lased 

Foot Notes: 
(I) AT&T reauest i s  not M oblieation set ionh in Section 25 I (or Section 224) oithe Telecommunications Act of 1996 
i 2 j  This ime’is considend unniolvcd contingent upon an agkement beween the patties on price. 
(3) This issue is considered unresolved contingent upon an agreemenl between the parties on cost recovery 
(4) ATBT request is  not an obligation set fonh in Section 25 i (or Seaion 224) oilhe Telecommunications A u  a i  IW6 for states where GTE i s  M exempt rural telephone company. If agreemenl is no1 reached, these 
issues are considered unresolved in rural stales. 
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AT&T/GTE INTERCONNECTIONRINBUNDLED ARRANGEMENTS - 
" I '  

COMMITMENTS, 
MILESTONES, ACTION ITEMS GTE POSITION FOOT STATUS 

NCTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

r AT&T GTE I 
4655 STP: This element shall STP Interconnection 

(19.8) elements connected to GTEs 
provide access to all other provides access lo: 

2. GTE Databases 

2 Closed 
4 

a. Other Local Service 
Provider switching 
systems 

4. Other LSP STPs 

5. Other 3" party provided 
STPs 

1. All GTE switching 
systems served by that 
STP only and convened 
to SS7 signaling 

connected to that STP 
with the exception of 
DBBOO which can be 
auzssed through any 
STP interconnection 

3. Other LSP switching 

2. Databases directly 

systems served by that 
STP onlv and converted 

'pass I~N"  sisnaling 
service 
GTE agrees to offer a 
pass thN'signaling 
service 

5. 

I to S S ~  Jlgnaling 
4. GTE agrees to offer a 

Fool Not-: 
( I )  AT&T request i s  not an obligation set forth in Section 251 (or Section 224) ofths Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) T h i s  issue i s  considered unresolved contingent upon an agreement between the parties on Eou recovery. 
(4) AT&T request is not an obligation set forth in Section 251 (or Section 224) oftk Telecommunications Aet of 1996 for states where GTE is  M exempt Nral telephone company. If agreement i s  not reached, these 
issues are considered unresolved in rural states. 
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AT&T/GTE ~NTERCONNELTIONR~NBUNDLED AKRANGEMENTS 

I I I I I COMMITMENTS, I 

- 
4660 

(19.C) 

STP: This element will 
provide options to connect 
AT&T local switching 
systems or STPs to GTEs 
SS7 nehvork. Options 
include: 
1. 'A' link access from ATBT 

local switching systems 

2. 'D' link access from local 
STPs 

3. ATBT ability lo define the 
Signaling Point of 
Interconnection (SPOI). 

4. Interoffice and lntraoffice 
diversily. such that no 
single failure of facilities or 
equipment causes Ihe 
failure of both links in an A 
link layer, and no 2 

1. GTE would allow A link 
access from ATBT local 
switching systems to 
GTE STP pairs per the 
stipulations identifed in 
4650 ABB 
GTE would allow 0 link 
access from ATBT local 
STPs to GTEs STPs, 
for all setup traffic 
terminating on SSPs 
sewed by that GTE STP 
pair 
Yes - ATBT could define 
the SPOI. However, 
GTE would prefer a 
negotiated SPOls on a 
cases by case basis to 
insure network 
efficiencies 

4. GTE supports this where 
technically and 
economically feasible 

2. 

3. 

- 
2 
4 

- 

closed 

at Notes: 
(1) AT&T reauest i s  not an oblieation set fonh in Section 251 (or Section 224) ofthe Telecommunications Act Of 1996 . ,  1 

(2) This issue i s  considered unresolved contingent upon an agreement between ulc parties on pria. 
(3) This issue is considered unresolved contingent upon an agreement between the parlies on cost recovery. 
(4) AT&T request is no1 an obligation set fonh in Section 251 (or Seaion 224)oflhe Tclewmunicariom An  of 1996 for states where GTE is an exempt mral telephone company. If agreement is no1 reached, these 
issues are considered unresolved in rural stales. 
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AT&T/GI 

I 
STATUS 

COMMITMENTS, 

OPERATIONAL TIMELINES 
MILESTONES, ACTION ITEMS 

AT&T I GTE 

- 
3 INTI - 

AT&T 
REQUIREMENTS 

1'001 
NOTE 

GTE POSITION 

4665 

(19.D) 

4670 

(19,E) 

STP: This element provides 
all functions of the MTP 
Signaling data link functions 

STP: This element provides 
all functions of Ihe SCCP 
necessary for Class 0 (basic 
connection less) service.. 
Including global title 
translation and SCCP 
Management procedures. 

GTE conforms to ANSI 
T I  ,111-8 standards. 

GTE presently provides for 
SCCP functionality as 
provided by various vendors. 
However, some of those 
vendors are more aggressive 
in lable and resources 
allocation than others. Since 
STP database tables are 
shared by all STP users, 
GTE Cannot guarantee that 
Routesets, GTEs, 
Translation Type, or 
Subsystem Numbers would 
be available for ATBTs use, 
should the differ from GTEs. 
These resource limnations 
will be mligated or 
minimized through agreed 
upon joint planning meetings 
between GTE and ATBT 

- 
2 
4 

- 
2 
4 

- 

closed 

Closed 

Foot Notes: 
(I) AT&T requesr i s  not M obligation xi fonh in Section 25 I (or Section 224) of the Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement beween the parties on price. 
(3) This issue is considered unresolved contingent upon M agreement between the parties on cost recovery. 
(4) ATkT request is  not M obligation XI forth in Section 251 (or Section 224) ofthe Telecommunications AR of 1596 for states where GTE is M exempt rural telephone COmpMY. If agreemenl is not reached, these 
issues are considered unresolved in rural states 
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AT&TIGl 

I 
STATUS 

COMMITMENTS, 

OPERATIONAL TIMELINES 
MILESTONES, ACTION ITEMS F W T  

NOTE AT&T 
REQUIREMENTS 

CONNECTlONlUNBllNDLEI) ARRANGEMENTS I 
GTE POSITION 

(19.F) 

4675 

(19.F) 

4680 

(19.G) 

STP: This element provides 
all functions of the OMAP 
including: 
9 MTP Routing Verification 

- SCCP Routing Verification 
Test (MRVT) 

Test ISRVT) 

STP: This element provides 
all functions of the OMAP 
including: 
9 MTP Routing Verification 

- SCCP Routing Verification 
Test (MRVT) 

Test ISRVT) - Link Equipment Fa lure 
* Link Fault Sectionaliration 
STP: Priced distinctly from 
other elements at TSLRIC 

Currently. lhere are no 
alternatives to MRVT and 
SRVT. GTE is in the early 
stages of considering plans 
to imptemenl MRVT and 
SRVT, based on industry 
standards, by 1998 

stages of considering plans 
to imptemenl MRVT and 
SRVT, based on industry 
standards, by 1998. 

No. No. 

- 
2 
d 

- 
2 
d 

- 
2 
4 

- 
2 
4 

closed closed 

Core Team Issue 1037. Core Team Issue 1037. 

Fool Notes: 
(I) AT&T request is not an obligation set fonh in Section 25 I (or Section 224) oflhe Tclccommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agmrncnt between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the panics on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 for states where GTE is an exempt ~ r a l  telephone company. If agreement i s  no1 reached, these 
issues are considered unresolved in rural states. 
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GTE POSITION AT&T 
REQUIREMENTS 

COMMITMENTS, 

OPERATIONAL TIMELINES 
F m r  STATUS MILESTONES, ACTION ITEMS 
NOTE 

AT&T I GTE 

Foot Notcs: 

4685 

(20,A, 

4690 

(20.8) 

(1) AT&T request i s  not an obligation sel fonh in Scclion 25 I (or Section 224) of the Tclecommunicalions Acl o f  1996 
(2) This issue i s  considered unresolved contingent upon an agreement between the partics on price. 
(3) This issue i s  considered unresolved conlingent upon an agreement klween the panics on cos1 recovely. 
(4) AT&T request is not an obligation set forlh in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 for states where GTE is an exempl N ~ I  telephone company. If agreement i s  not reached, these 
issues are considered unresolved in rural stales. 

OMT4 7/27/96 

Slgnallng Unk Transport Yes, GTE will provision 2 closed 
GTE will provide that element dedicated 56 kbps circuits 4 
which is a set of + 2, or 4 
dedicated 56 kbps 
transmission paths among 
ATBT designated SPOl's. 
Signaling Unk TransprtA GTE concurs with this 2 Closed 

links, D. link layers will 

ordered by ATBT. 

link layers will consist of 2 objective 4 

- 12 - 



AT&T 
REQUIREMENTS 

~ 

4695 

(2O.C) 

- 
47M) 

(20.D) 

COMMITMENTS, 

OPERATIONAL TIMELINES 
GTE POSITION 1 : ~  STATUS MILESTONES, ACTION ITEMS 

NOTE 

AT&T I GTE 

Signaling Link Transport: 
Diversity will be provided 
such that: 

1. No single failure of 
facilities or equipment 
causes the failure of both 
links in an A link layer 

2. No two concurrent failures 
of facilities or equipment 
causes the failure of all 4 
links in a B. D or E link 
layer. 

Nant option to lease A links, 
STPs. and SCPs. 

Signaling Link: GTE will 
Yrovide capability for CLC 
switch to support call set up 
and new services through 
mnnectivity to a LEC STP 
md or use of combinations of 
3TE and AT&T STPs and 
SCPS. 

1,2. Diversity will provide 
where technically 
available and when 
ordered by AT&T from 
appropriate tariffs. 

A Links - Agree to optional 
lease under tariff 
terms and 
conditions where 
GTE facilities are 
available 

STPs - No option to lease; 
STP functionality 
provided thmugh 
port interconnection 

SCPs - No option to lease: 
GTE makes special 
agreements for 
storage of specific 
customer1 LEC 
information. i.e.. 
LOB Storage 

GTE will Drovide sianalina 
link@) foiCLC swiich - 
connection to GTE STPs 

Functionality and use of 
these link@) are described 
under STP interconnection 
item 4650 

- 
2 
4 

- 
2 
4 

- 
Fool Notes 

( 1 )  AT&T requesl i s  not an obligation sei fonh in Section 25 I (or Seclion 224) ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingenl upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the panics on cost recovery 
(4) AT&T request is  not an obligation set fonh in Section 25 I (or Section 224) ofme Telewmmunicalions A d  of 1996 for slates where GTE is an exempt mral telephone wmpany. If agreement i s  not reached, these 
issues are considered unresolved in rural states. 
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GTE POSITION AT&T 
REQUIREMENTS 

accommodate infomation 

queries from the ATBT 
Network for the purposes 
of service handling, such 
as rouling. Requests are 
directed and processed in 

COMMITMENTS, 
toor STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T I GTE 

GTE will accommodate 
information requests to the 
SCP's via queries routed through 
GTE STPs serving those SCPs, 
i.e., LID0 and DBBXX 
databases. Requests are 
directed and processed per 
industry slandards. 

Foot Notes: 
(1) AT&T request is not an obligation set forth in Section 251 (or Section 224) of the Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreemcnt between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on EOSI recovery. 
(4) AT&T request is not an obligation Y I  fonh in Section 251 (or Section 224) ofthe Telemmunicalions AR of 1996 for states where GTE is an exempt N ~ I  lelephone wmpany. Ifagreement is not reached, these 
issues arc considered unresolved in N ~ I  states. 

2 Closed 
4 
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GTE POSITION AT&T 
REQUIREMENTS 

- 
4710 

(21.6) 

COMMITMENTS, 
FOOT STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T I GTE 

SCP: GTE will agree to: 
1. provide access to 

databases containing 
service 
handling/routing 
information 

2. give ATBT database 
queries equal priority. 
reliability, availability, 
and performance as 
those of GTE 

3. Support database 
access using TCAP & 
WdP messages and 
routed via STPs 

4 .  Provide detailed 
tracking of usage and 
call termination point 

5. Not charge ATBT for 
database dips 
resulting in call 
termination with GTE 

1. GTE agrees to provide 
(query access only) for LID6 
and D6800/888 databases. 
G E  does not  agree to 
provide SCP unbundling 
for AT&T specific call 
processing associated 
with end office call routing 
and processing. 

2. Concur 

3. GTE supports database 
access via TCAP 
messages. (per J. 
Hollander. ref. To ISUP 
should be removed.) 

4. LID6 8 D6800/888 will 
provide usage tracking by 
query service type. and 
originating point code 

database dips resulting in 
call termination with GTE. 
This is a wmmon industry 
practice today. 

5. GTE will charge for 

- 
2 
4 

Re: Sub-item 5: GTE feels that the 
database dip is a chargeable service. 

Foot Notes 
(I) AT&T request is not an obligation set fonh in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved conlingenl upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T requesl is not an obligaion set forlh in Section 251 (or Section 224) of the Telecommunications Act of 1996 for states where GTE i s  an exempt rural telephone company. If agreement is not reached, these 
issues are considered unresolved in rural states. 
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GTE POSITION AT&T 
REQUIREMENTS 

COMMITMENTS, 
FOOT STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T I GTE 

- 
4710 
(Cont) 

(21.6) 
(Cont) 

- 

6. Allow ATBT the ability 
lo update appropirate 
databases with end user 
information. 

7. Procedures for 
talidating information 
xovided by ATBT is 
accurately provisioned in 
;TE databases. 

1. Audit capability for 800 
OB dips. 

6. OB8001888 is a business as 
usual process where ATBT can 
update records via their own 
Resporg Funclionalily and 
National SMS Interface LID6 - 
GTE will interface wRh ATBT to 
input end user information to 
GTE's SCP (GTE will not allow 
direct interface to GTE's LIDB). 
While there is no policy nor 
guarentee. GTEs goal is to input 
all records within 24 hours, at 
parily with other users of LlOB 
storage/ access. Emergency 
updates are processed 
immediately. at parily with GTE 
and other users of LlDB 
storage/access access. 

7. GTE's existing procedures for 
validating database information 
will be utilized. 

8. GTE's LlOB billing statement 
provides the necessary detail 

Foot Notes 
(I ) AT&T request is not an obligation ret forth in Section 251 (or Section 224) ofthe Telecommunications Act o f  1996 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of 1996 for states where GTE i s  an exemd mral telephone company. Ilaweement i s  not reached, these 
issues are considered unresolved in rural stales 
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') 

AT&T 
REQUIREMENTS 

COMMITMENTS, 

OPERATIONAL TIMELINES 
GTE POSITION FOOT STATUS MILESTONES, ACTION ITEMS 

NOTE 

AT&T GTE 

47 15 

(21 C) 

NehvorA EvoluUon: GTE reserves the right to 2 
GTE agrees that determine lhe technical evolution 4 
advances In lechnology 
and Service offerings will 
be acmmmodated as negotiate changing 
necessary(adding interconnection arrangements as 
deleting. or changing 
element definitions and 
reCtullemenlS) through a 
negotiations proc=ss frameworhs 

path for GTE's network as the 
network evolves GTE wiu . .  

a result of lhis evolution. m 
accordance with cndustry 
Standards and IegaVregulatory 

Fool Noles: 
(I) AT&T request is not an obligation sei  forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This  issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on WSI recovery. 
14) AT&T request is not an obligation set fonh in Section 25 I (or Section 224) ofthe Telecommunications A d  of 1996 for slates where GTE is an exempt rural telephone company. I f  agreemenl is no1 reached. lhese 
issues are considered unresolved in rural stales. 

Closed 

I ..., : . _  : i 

OMT4 
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GTE POSITION AT&T 
REQUIREMENTS 

COMMITMENTS, 
FOOT STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T I GTE 

I correlation of their LS6sAate 
centers lo  their E91 1 

4720 

4725 

"' 
4730 

I I  I 

GTE will support ATBT's Yes, GTE will support ATBT 2 Closed 

the appropriate PSAP with at 
least a parity level of 
performance GTE provides 
lo  their end users 
GTE will support ATBT's If, or when, ATBT becomes a 2 Closed 

update an ALI data base 
with end user information. 

ability lo route 911 traffic to 4 

process lo  establish and primary ALI dalabase 4 
provider, GTE will support 
ATBT's process lo  establish 
and update an ALI data base 
with end user information. 

GTE will provide Yes, GTE will comply. 2 Closed 
documentalion showina the 4 

4735 

(22.D) 

Fool Nates: 

landems. 
GTE will provide a process lo  GTE will provide a process lo  2 Closed 
update their ALI data base 
with ATBT's end user's 911 
information. district. 

ATBT in the case where GTE 
is the lead lelco serving a 911 

4 

(I) AT&T request is not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upan an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 for states where GTE is an exempt mral telephone wmpany. If agreement is not reached, these 
issues are considcred unresolved in rural states. 
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AT&T/GTE I N T ~ W C O N N ~ : C ~ ~ O N ~ ~ ~ N ~ ~ N D L E D  AHltAM?ICk;MENIS I 
GTE POSITION 

COMMITMENTS, 
F ~ T  STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

- 
23. A! 

4740 
- 
(23.A) 

- 
4745 

(23.6) 

- 
4750 

(23.C) 

4755 
- 

(23.D) 

~ Foot Notes: 

ILLARY; NUMBER ASSlGNMEl 
ATBT musl b8 assured of fair 
allocation of Central Office 
Codes, a.k.a. NXXs, during the 
transition period lo a neutral 
numbering adminislration and 
beyond. 

GTE should not charge, or 
propose to charge, new 
entrants for programming 
switches lo add new NXX 
codes assigned to cornpettiwe 
ALECs for the wsts  it incurs as 
number administrator 

GTE must administer the 
numbering resources in a 
competitively neutral manner. 

GTE musl process NXX 
requests in a timely manner 
and per the Code Assignment 
Guidelines. 

allocation of Central Omce 
Codes, a.k.a. NXXs, during 
the transition period to a 
neutral numbering 
adminislration and beyond, 

In today's environment. 
GTE agrees with ATBT's 
requirement. However, 
when responsibility for 
number assignmenl is 
transferred to a neutral 
third patty, GTE reserves 
the right to charge for 
services in accordance with 
applicable rules and 
regulations. I 
GTE agrees lo  adminisler I 
the numbering resources in 
a competitively neutral 
manner. 
GTE agrees lo process 
NXX requests in a timely 
manner and per the ICCF 
Code Assignment 
Guidelines. 

Closed 

closed 

closed 

Closed 

(I) AT&T request is  not an obligation set forth in Section 251 (or Section 224) of the Telecommunications Act of  1996. 
( 2 )  This issue is  considered unresolved contingent upon an agreement between the parties on price. 
(3) 'This issue is  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 (or Section 224) ofthe Telecommunications Acf of 1996 for stales where GTE i s  an exempt rural telephone company. If agreement i s  not reached. these 
issues are considered unresolved in rural states. 
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AT&T 
REQUIREMENTS 

- 
4760 

(23.E) 

- 
4765 

(23.F) 

- 
4770 

(23.G) 

COMMITMENTS, 
MILESTONES, ACTION ITEMS GTE POSITION FCJX STATUS 

OPERATIONAL TIMELINES NOTE 

I 

- 
4775 

(23.H) 

ATBT requires numbers in any 
NPNNXX within the existing 
geographic boundaries of an 
LSO. 

GTE will nolify ATBT of 
anticipated NPA code relief 
planning and notification of 
meetings for the purpose of 
reachiw industw consensus 
on reliefplans . 
GTE will utilize an indewndent 
data service for the purpose of 
consolidating all competitors' 
forecasts prior to submitting 
them to the committee for NPA 
Code relief studies. 

GTE will provide access to the 
system file linking the address 
to the Central Oflice (to 
determine exchange rates) for 
rates and billing purposes. 

GTE agrees lo provide 
numbers in any NPNNXX 
within the existing 
geographic boundaries of 
an LSO (where GTE is the 
Number Plan Admm) 
Durtng the interim period. 
GTE will maintain the 
current process of 
notification to state PUCs 
of plans for NPA split and 
code relief. 
GTE agrees to sign a non 
disclosure agreement and 
consider AT815 data 
proprietary. GTE further 
agrees not to disclose 
proprietary information 
outside the code 
administrator3 
responsibilities. 
GTE will provide a file or 
files showing the serving 
LSO for an address. No 
rating information will be 
provided. 

Foot Notes: 
(1)  AT&T request is no1 an obligalion set forth in Section 251 (or Seclion 224) ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upan an agreemenl hetween the panies on cost recovery 
(4) AT&T request i s  not M obligation set forth in Section 25 I (or Seclion 224) ofthe Telecommunications Act of 1996 for states where GTE is an exempt rural telephone company. If agreemenl is  no1 reached, these 
issues are considered unresolved in rural stales. 
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AT&T 
REQUIREMENTS 

rx - 
4780 
(24.A) 

- 
4785 

(24.8) 

- 

GTE POSITION 

I W R Y :  NUMBER PORTABlU 
ATBT must have aewraohlc 

FOOT 
NOTE 

" I _  

number portability within an 
LSO 

COMMITMENTS, 

OPERATIONAL TIMELINES 
STATUS MILESTONES, ACTION ITEMS 

Until the Local Number 
Portability (LPN) database is 
implemented, local number 
portability must be done in the 
local switch. GTE shall support 
the following types of interim 
number portability: - Remote Call Forwarding 

* Flex-Direct Inward Dialing 

- Directory Number-Route 

(RCF) 

(DID) 

Index (DN-RI) 
* Local Exchange Routing 

Guide (LERG) 
Reassgnment 

3 1NTERCONNECTlONfllNBUNDLED ARRANGEMENTS I 

GTE agrees, where 
technology permits, to 
provide for interim number 
portability (INP) through 
Service Provider Number 
Portability (SPNP) service. 
SPNP may allow location 
change within the serving 
wire center area only. 
deoendina on the switch 
technolo&. 
GTE will orovide INP 
through SPNP service. 
SPNP will utilbe remote 
call forwarding (RCF) and 
direct inward dialing (DID) 
functionalitis 

closed 

)pen Core Team Issue YOZZ. 

ATBT and GTE agree on sub items 1 
8 2. 

ATBT and GTE to not agree on sub 
items 3 B 4. GTE does not believe that 
DN-RI and LERG reassignment are 
necessary in order to fulfill its 
obligations under the Act relative to 
INP. 

I:out Nuter: 
(I) ATBrI request i s  not an obligation set fonh in Section 25 I (or Section 224) of the Telecommunications Act of 1996 
(2) This issue is  considered unresolved contingent upon M agreement between the parties on price. 
(3) 'This issue is considered unresolved contingent upon M agreement between h e  parties on cost recovery. 
(4) AT&T request is not an obligation sei forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 far stales where GTE is M exempt rural telephone company. If agreement i s  not reached. these 
issues are considered unresolved in rural states. 
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1 AT&T/GTE INTERCONNECTION/UNBIJNDLED ARRANGEMENTS I 
STATUS AT&T 

REQUIREMENTS 

COMMITMENTS, 

OPERATIONAL TIMELINES 
MILESTONES, ACTION ITEMS GTE POSITION FOOT 

NOTE 

I I I I I I I I 
E 
4790 

(25.A) 

L,T 

Power astrtbbtion 
arrangements for unbundled 
elements must be at parity with 
what GTE provides for its own 
equipment (e.9.. equivalent 
levels of redundancy and 
battery back-up). This 
includes: commercial power 
feeds, cables. busses, 
batteries. generators. power 
conditioning equipment, over- 
voltage protection devices, and 
over-current protection 
devices. 

GTE agrees to place ATBT 
customers on equipment 
that meets GTEs own 
standards for power, at 
parity with GTEs 
customers. 

I I I I 

Fool Notes: 
(I) AT&T request i s  not an obligation set fonh in Section 25 I (or Section 224) of the Telecommunications Act of 1996. 
(2) This  issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties an cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 for sates where GTE i s  an exempt rural telephone company. I f  agreement is not reached, these 
issues are considered unresolved in rural stales. 
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AT&T/GTE INTERCONNECTION/uNBUNDLED ARRANGEMENTS 

COMMITMENTS, 
MILESTONES, ACTION ITEMS GTE POSITION FOOT STATUS 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

- AT&T I GTE 

- 
26. N€ 
4795 

(26 A) 

- 

- 
4800 

(26.6) 

- 
4805 

(26 C )  

- 
4810 

(26.D) 

GTE and ATBT will develop 
a process to resolve 
technical issues that cannot 
be solved at the working 
IC.Y.1 

GTE agrees. 

Twisted pair metallic loop 
access originating with GTE 

Test results will be made 
available when the network is 

Fwt Notes: 
(I) AT&T request is not an obligation set forlh in Section 251 (or Section 224) of the Telecommunications Act of 1996. 
(2 )  This issue i s  considered unresolved contingent upon an agreement between the panies on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on wst recovery. 
(4) AT&T request i s  not an obligation set forth in Section 25 I (or Section 224) o f k  Telewmmunications Act of 1996 for states where GTE is an exempt rural telephone company. If agreement is  not reached, these 
issues are considered unresolved in rural ~tates. 

OMT4 

tested testsites (homes) will 
be accessible to ATBT at the 
GTEIATBT POI in the LSO 

GTE will provide engineering 
and circuit data for the loops 
under test 

GTE will provide test results 
documenting that these 
loops meet contractually 
binding performance 
requirements to ATBT 
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initially established to 
determine operability per 
specifications. Subsequent test 
results will be provided. per 
special requests, on an as 
needed basis. 
Test results will be made 
available when the network is 
initially established to 
determine operability per 
specifications. Subsequent test 
results will be provided, per 
special requests, on an as 
needed basis. 
Test results will be made 
available when the network is 
initially established to 
determine operabi l l  per 
specifications. Subsequent test 
results will be provided, per 
special requests, on an as 
needed basis. 
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GTE POSITION AT&T 
REQUIREMENTS 

- 
4825 

(26.G) 

- 
4830 

(26.H) 

- 
4835 

(26.1) 

COMMITMENTS, 

OPERATIONAL TIMELINES 
FWT STATUS MILESTONES, ACTION ITEMS 
NOTE 

AT&T I GTE 

NVT: ATBT test equipment 
will be allowed lo  be 
transported lo the cage on a 
24x7 basis without unusual 
delays (more than 5 
minutes) due lo  property 
removal procedures 

NVT: NVT transport facilities 
between ATBT and GTE 
may experience alarm 
conditions due lo  in-progress 
tests. GTE will not remove 
these without ATBT 
approval. 
NVT: GTE intrusive tests on 
facilities and circuits 
between GTE and ATBT will 
be conducted on a mutually 
acceptable schedule 

Physical - GTE will altempt to 
partition off collocated space 
and provide customers a 
separate entrance way 24 
hours a day, 7 days a week, 
CO permining. If the CO 
Design does not accommodate 
this. GTE will escort the 
customer to and from his cage. 

Virtual. ATBT may make 
mutually agreed lo  scheduled 
inspections of equipment in 
virtual spaces. 
These procedures will be 
negotiated during NVT on a 
per-site basis. 

Audible alarms do not apply 

Yes, GTE will comply. 

Fwt Notes 
(I) AI&T request is  not an ohligation ret forth in Section 25 I (or Section 224) of the Telecommunications Act o f  1996. 
(2) This issue i s  considered unresolved contingent upon an agreemenl between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forul in Section 25 I (or Section 224) ofthe Telecarnmunicatiom Act of 1996 for states where GTE is an exempl rural telephone company. If agreement i s  not reached, these 
issues are considered unresolved in rural states. 
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GTE POSITION AT&T 
REQUIREMENTS 

COMMITMENTS, 
FOOT STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T I GTE 

4840 

(26.J) 
4845 

(26.K) 

4850 

(26.L) 

4855 

(26.M) 

I:wl Notes: 
(I) AT&T request is not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of 1996 
(2) This issue i s  considered unresolved contingent upon M agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon rn agreement between the parties on MSI recovery. 
(4) Al&T request is not an obligation set fonh in Seaion 25 I (or Section 224) ofthe Telecommunications Act of 1996 for states where GTE is  M exempt rural telephone company. I f  agreement is not reached. these 
issues are considered unresolved in rural states. 

NVT: GTE maintenance on Yes, GTE will comply. Closed 
test facilities will be 
conducted on a mutually 
acceptable schedule 
NVT: GTE will provide a 
SPOC available 24x7 for site. 
trouble status, 
sectionaiization. resolution, 
escalation, and closure. 
NVT: GTE tested feature Yes, GTE will comply. Closed 
testing (91 1. emergency 
interrupt, OS, and others) 
will require GTE 
involvement. Tests will be 
conducted on a mutually 
agreeable schedule. 
NVT: GTE will not block 
access to 105 responders, 
100-type test lines. or 102- 
type test lines associated 
with any NPAs under test. 

GTE will provide a SPOC. per Closed 

This will be done on an as 
available basis. GTE will not 
actively block test lines. 

Closed 
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AT&T 
REQUIREMENTS 

(27.A) 
(Cont) 

COMMITMENTS, 
GTE POSITION FWT STATUS MILESTONES, ACTION ITEMS 

OPERATIONAL TIMELINES NOTE 

AT&T I GTE 

Security: Maintain 
physical security of ATBT 
collocation spaces and 
enclosures: 
- Restricts access to 
ATBT equipment, data, 
systems, etc. spaces that 
house ATBT enclosures 
to ATBT personnel to the 
extent necessav to 
perform their specific job 
function. 

- Furnish ATBT with a list 
of GTE employees who 
have access to ATBT 
spacelenclosures with 
samples of identifying 
credentials. 
-Allow ATBT to inspect 
spaces that house ATBT 
equipmenl and furnish 
keys, access codes, or 
olher materials needed to 
gain entry 

-GTE agrees and will work with 
ATBT to construct the collocation 
arrangement to prevent 
unauthorized access 

- GTE agrees 

-GTE will attempt to partition off 
collocated space and provide 
customers a separate entrance 
way 24 hours a day. 7 days a 
week, CO permitting. If the CO 
Design does not accommodate 
this. GTE will eswrt the 
customer lo and from his cage. 

Closed 

Foot Notes: 
(I) AT&T request is.not an obligation set forth in Section 251 (or Section 224) ofthe Telecommunications Act of 1996 
(2) T h i s  issue is considered unresolved contingenl upon an agreement between the partiss on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on eosi recovely 
(4) AT&T request is not an obligation set forth in Section 25 I (or Section 224) ofhe Telecommunications Act of 1996 for states where GTE i s  an exempt ~d lelephone company. I f  agreement i s  not reached, these 
issues are considered unresolved in rural states. 
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GTE POSITION AT&T 
REQUIREMENTS 

COMMITMENTS, 
FOOT STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T I GTE 

Foot Nates: 
( I  AT&T request is  not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Act o f  1996 
(2) This issue is  considered unresolved contingent upan M agreement between he parties on price. 
(3) 'This issue is considered unresolved contingent upon M agreement between the parties on cost recovely. 
(4) AT&T request is not an obligation set fonh in Section 25 I (or Section 224) of h e  Telecommunications Act of 1996 for slates where GTE is M exempl rural telephone company. If agreement i s  no1 reached. these 

4865 
(Cont) 

(27.A) 
(Cont) 

issues are considered unresolved in rural states. 

OMT4 

Securiw Collocation 
Space (Cont.) 
- GTE will not use 
identically coded card 
access readers, or 
mechanical coded locks most cases. 
on internal or external 
doors with access to 
ATBT equipment. 

-Access will be limited to those 
identified as having need. Same 
brand of reader will be used in 

- GTE agrees to provide 
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. Notification of actual or 
attempted security 
breach. 
- Provide acceptable 
disaster back up and 
recovery plan to be used 

notification of actual or attempted 
security breatch in other that 
'ATBT alarmed" situations. 
- GTE will follow established 
disaster backup and recovery 
plans. Reference item #2715. 



AT&TIGI 

I 
STATUS 

COMMITMENTS, 

OPERATIONAL TIMELINES 
MILESTONES, ACTION ITEMS 

AT&T I GTE I I I 

AT&T 
REQUIREMENTS 

- 
4870 

(27.6) 

- 

GTE POSITION 

Security. Collocation 
Space (Cont.) 
- GTE will install intrusion 
alarms in spaces that 
house ATBT equipment 
where physical security 
measures are inadequate. 
- lnstali security studs on 
hinge plates of doors 
having exposed hinges. 
.Control unauthorized 
access from passenger 
and freight elevators via 
surveillance, security 
positions. grills, gates or 
doors between elevator 
lobbies and spaces that 
contain ATBT equipment. 
- Provide real time 
notification to ATBT of 
actual or attempted 
security breach. 
-Provide acceptable back 
up and recovery plan to 
be used in the event of 
system failure or 
emeraenq. 

- GTE does not install any 
equipment within wllocators 
space. GTE will have intrusion 
alarms within the building that 
will notify GTE if wllocators are 
in the collocation area. Intrusion 
alarms are not tied to collocation 
cages. GTE agrees that ATBT 
may install its own intrusion 
alarms in their wllocation space. 
lo be monitored by ATBT. 
- GTE agrees. This is standard 
on GTE facilities. 
- GTE physical security 
standards will apply. Security 
measured exceeding GTE 
standards will be considered on 
a case-by-case basis. 
- GTE will provide notification of 
actual or attempted securify 
breach, in other that 'ATBT 
alarmed. situations. when GTE 
bewmes aware of such 
occurrence. 
- GTE will follow established 
disaster backup and rewvery 
clans. Reference item t12715. 

FOOT 
NOTE 

3lOSed 

I?mt Notes. 
(I) A I W  request is  no1 an obligation set fonh in Section 251 (or Section 224) afthe Telewmmunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the panies on price. 
(3) This issue is considered unresolved cantingent upon an agreement between the panies on cost recovery. 
(4) AT&T request is  not M obligation set forth in Seaion 251 (or Section 224) ofthe Telewrnmunicalions A d  o f  1996 for states where GTE is M exempt rural telephone company. Ifagreement i s  not reached, these 
issues are considered unresolved in rural  stale^. 
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? 

COMMITMENTS, 
GTE POSITION F ~ T  STATUS MILESTONES, 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

ACTION ITEMS 

AT&T GTE 

4875 
(Cont) 

lnslalling controls: 
. To disconnect a user tor Where there is shared or mutual 

systems access, GTE will 
provide access controls to its 
systems based upon current 
GTE security standards. ATBT is 
responsibie for ATBT control 
installation. 

(27.8) 
(Cont) 

4880 

(27.8) 
(Cont) 

Where there is shared or mutual 
systems access, GTE will 
provide access to its systems 
based upon current GTE security 
standards which will include, at a 
minimum, traditional log-in and 
pass word procedures. ATBT is 
responsible for ATBT control 
installations. 

a pre-determined period 
of inactivity on authorized 
ports. 
.To protect customer 
proprietary information 
-To  databases to ensure 
both ongoing operational 
and update integrity. 
Logical Security: 
Assuring that all 
approved system and 
modem access be 
secured through seewi(y 
.1wyef4 secured access 
lines. 

-Access or connection to 
a network element shall 
be through a secure 
network or security 
gateway. 

Closed 

Closed 

Foot Notes: 
(I) AT&I request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovely. 
(4) ATBIT request is  not an obligation set forth in Section 25 I (or Section 224) of the Telecommunications Act of 1996 for states where GTE is  an exempt rural telephone company. Ifagreement is not reached. these 
issues are considered unresolved in rural states. 
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GTE POSITION AT&T 
REQUIREMENTS 

- 
4885 

(27.C) 

- 

COMMITMENTS, 
FOOT STATUS MILESTONES, ACTION ITEMS 
NOTE OPERATIONAL TIMELINES 

AT&T I GTE 

Securiiy Law Interface: 
- GTE shall provide a 
7x24~365 installation and 
information retrieval 
pertaining to emergency 
traps and traces. and 
information retrieval on 
customer invoked CLASS 
services, including 
without limitation call 
traces requested by 
AT&T. 
- GTE shall provide all 
necessary assistance to 
facilitate the execution of 
wiretap and dialed 
number recorder orders 
from law enforcement 
authorities. 
-Assure the capability of 
meeting public safety and 
legal process demands 
(wire taps, trap 
installation, traces. 
subpeonas. etc.). 

- GTE can only provide 
7x24~365 installation in 
emergencies. 

. GTE agrees to work jointly in 
security mallers lo  support law 
enforcement agency 
requirements for taps, traces. 
court orders, etc. 

. GTE agrees to work jointly in 
security matters to support law 
enforcement agency 
requirements for taps, traces. 
court orders. elc. 

Foot Notes: 
(I) A T & T  request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upan an agreement between the parties on price. 
(3) 'This issue is  considered unresolved contingent upon an agreement between the parties on cost recovery 
(4) AT&T request is  not an obligation set forth in Section 25 I (or Section 224) of he Telecommunications Af l  of 1996 for slates where GTE i s  an exempt rural telephone company. I f  agreement i s  not reached, these 
issues are considered unresolved in rural slates. 
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GTE POSITION Fmr STATUS 
NOTE AT&T 

REQUIREMENTS 

COMMITMENTS, 

OPERATIONAL TIMELINES 
MILESTONES, ACTION ITEMS 

AT&T I GTE 

4890 

(27.D) 

Open Security Fraud: 
-Provide the ability to 
utilize, under ATBT 
fkeehen request. any 
current or future fraud 
prevention. detection, or 
control functionality 
embedded within the 
network element. 
-Features including but 
not limited to: screening 
codes, call blocking of 
goo a 976 (and 700 a 
8001888 when technically 
feasable and in 
accordance with 
applicable laws andlor 
regulation). and the 
capability to require end 
user entry authorization 
code for dial tone. 
-GTE shall provide 
partitioned access to 
fraud prevention. 
detection. and control 
functionality within 
pertinent Operations 

:ore Team Issue #OOZA. 1006 and 
Yo44. 

411 sub items agreed to except ATBT 
iccess to GTE OSSs. 

-At  ATBT's request, GTE will 
work cooperatively wiih ATBT to 
utilize current or future fraud 
prevention. detedion. or control 
functionality embedded within 
the network. 
- GTE agrees to provide call 
blocking of 900 and 976 
numbers, on a per line basis, per 
request, in accordance with 
applicable laws, regulations 
andlor tariffs. 
GTE would offer call blocking of 
700 8 800188, when technically 
feasible. and in acmrdance with 
applicable laws, regulations 
andlor tariffs. 

- GTE will control all access to 
fraud prevention. detection. and 
control functionality within 
pertinent Operations Suppolt 
Systems according to GTE 
standards and procedures. GTE 
will not provide access to GTE 
fraud prevention and detedion 

Foot Notes: 
(I) AT&r request is not an obligation ret forth in Section 251 (or Section 224) ofthe Telecommunications Act of 1996 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement hetween the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996 for stales where GTE is an exempt rural telephone company. I f  agreement i s  not reached, these 
issues are considered unresolved in rural states. 
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COMMITMENTS, 
MILESTONES, GTE POSITION F ~ T  STATUS 

NOTE OPERATIONAL TIMELINES AT&T 
REQUIREMENTS 

- 
4895 

(27.D) 
(Cont) 

ACTION ITEMS 

AT&T I GTE 

:ore Team Issue yo44. Refer to Core Team. Security Fraud (Cony: 
- Uncollectable or un- 
billable revenues 
resulting from but not 
limited to provisioning, 
maintenance, signal 
network routing errors 
shall be the responsibility 
of the party causing such 
error. 

- Un-collectable or un- 
billable revenues 
resulting from the 
accidental or malicious 
aneration of somare 
underlying network 
elements or their 
subtending OSS's by 
unauthorized third parties 
shall be the responsibility 
of the party having 
administrative control of 
the accesses to the 

Foot Notes: 
(I) AT&T request is not an obligation set forth in Section 25 I (or Seclion 224) ofthe Telecommunications Act o f  1996 
(2) This issue is considered unresolved wntineenl "DO" an aereemcnt between the warlies on orice. 

- GTE will not accept liability for 
ATgT uncollectable or unbillable 
revenue. GTE does not view 
A T B r s  requesf as a 
requirement of the Act. 
Liability for damage ATBT is 
seeking is covered under 
generalprinciples o f law 
where procedures to m o v e r  
for such damages currently 
exist. 

- GTE will not accept liability for 
ATgT uncollectable or unbillable 
revenue. ATBT will be 
responsible for all individual 
I.D.s, passwords and token 
devices used by their personnel; 
and, will be responsible for all 
uncollectible and unbillable 
revenues resulting from their 
individual personnel access 
reoardless of administrative 

- .  . .  - 
( 3 )  lhis Issue is considered unrrsuhrd eontingcnt upon an agrccmrnt hcluccn thc panics on wit reco,cry 
(41 AT&T r q w 4  IS nut an oblipalion SCI fonh in Section 2 5  I (or Scction 224) ofthe rclccommunicalions Act of 1996 fur rtater Mhw GTE is M rxcnipt rural tclcphone compan). I f  agrccnlent is  not rcrchcd. thew 
#ss.ae$ are conriJwJ unroohcd in rural statcs 
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Network elemenls or 
OS% 

- 
control. 

GTE agrees to continue lo work 



I 
AT&T 

I COMMITMENTS, I GTE POSITION MILESTONES, STATUS 
OPERATIONAL TIMELINES 

REQUIREMENTS 

ACTION ITEMS 

AT&T GTE I 

(27.0) 
(Cont) 

Uncollectables (Cont): 
- GTE shall be 
responsible for any un- 
collectable or un un- 
billable revenues resulting 
from the unauthorized 
physical attachment to 
loop facilities from the 
Main Distribution Frame 
to the Network Interface 
Device, including Clip-On- 
Fraud. 

Sof? Dial Tone: 
GTE shall provide sofl 
dial tone lo  allow only the 
completion of calls l o  
termination points 
required by law. 

(27.D) 
(Cont) L 

- GTE will not accept liability for 
ATBT uncollectable or unbillable 
revenue. GTE is providing dial 
tone, not security for the 
provided dial tone. In the presenl 
environment, clipon fraud is 
usually committed at the 
subscriber's location. 

GTE agrees lo continue to work 
cooperatively with ATBT in 
matters relating to fraud 
prevention. 
GTE agrees to provide sofl dial 
tone lo  allow the completion of 
calls lo  termination points 
required by law. GTEs sofl dial 
tone includes 91 1 8 483. 

Security Fraud (Coni.): 

FOOT 
NOTE 

Core Team Issue # O M .  I 

Foot Notes: 
I I) AT&T request is  not an obligation set fonh in Section 25 I (or Section 224) afthe Telecommunications AcI of 1996 

Refer to Core Team. 

. .  - 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on wst recovery. 
(4) AT&T request is  not an obligation set forth in Section 25 I (or Section 224) ofthe Telewmmunications Act of 1996 for states where GTE is an exempt rural telephone wmpany. If agreement i s  not reached, these 
issues are considered unresolved in rural states. 
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AT&T/CTE 1NTERCONNECTl' 
I I I I COMMITMENTS, 

MILESTONES, 
OPERATIONAL TIMELINES 

ACTION ITEMS 

AT&T GTE I 

AT&T 
REQUIREMENTS 

GTE POSITION STATUS 
NOTE 

Foot Notes: 
(I) AT&T request is not an obligation set forth in Section 25 I (or Section 224) ofthe Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on wst recovery. 
(4) AT&Trequest is  not an obligation xl lonh in Section 251 (or Section 224) ofthe Telmmmunicatbns Act of I996 for slates where GTE is an exempt rural telephone company. If agreement is not reached. these 
issues are considered unresolved in rural states. 
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4910 Notification: 
(27.E) GTE will notify AT8T of 

any court ordered 
wiretaps etc. that are 
requested by law 
enforcement agencies, 
when it affects AT8T 
customen. 

Closed 
- GTE will, in non-amergency 
situations, inform the requesting 
law enforcement agencies, that 
the customer to be wire taped is 
an ATBT customer. 



Foot S T A n l S  COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

AT&T REQUIREMENTS CTE POSITION 

5010 
(2) 

2 765 

- ........................ 
............. :. . ........... iii:::i;ii(: 
. . . .  . . . . . . .  . . . .  

- 

ACTION ITEMS 

AT&T GTlZ I 

GTE will provide the ability to 
procure Payplione lines (same as 
business) at a wholesale price that 
is commercially viable. 

GTE will provide competitively 
similar 

capabilities: 
Coin rating 
Answer supervision (coin 

Access to maintenance/ 
drop) 

diagnostic 
platform 

. . . . . . . .  . . . . . . . . . . .  

~~~ ~ 

GTE will provide the ability 
to procure Payphone service 
via ( I )  business one party 
line, (2) IPP coin line, or (3) 
Millennium Service Bureau 
at a tariff rates for I & 2 . 
Other rates can be provided. 

AT8T will have to 
establish this service using 
a B1 and deploy smart 
phone technology to meet 
the coin rating, 
maintenance and 
diagnostics at the phone 
level. 

- 

- 
1 

2 

- 
1 

2 

F .............. ~.:. s...... ..e >.... .. 
;*:.:*::::2:::. ......... :.:; .,: ...... 
c ......... 

Open Core Team Issue #040. 
Redundant to Item #2760. 

Core Team Issue #040. 
Redundant to Item #2765 

I 

NOTE: The following detailed requirements are sub-components of the preceding basic conditions for local resale of pay phone service. 

Foot Notes: 
(I) AT&l' request is not an obligation set forth in Section 25 I o f  the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

OMT5 - 1 -  ll21l96 



I AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE I 
~ 

AT&T REQUIREMENTS L GTE POSITION Foot STATUS COMMITMENTS, MILESTONES, ACTION ITEMS 
Note OPERATIONAL TIMELINES 

AT&T CTE 

5015 
(1) 

COIN LINE (Available in California and Florida only) 

ATBT rate tables for local and 
intra lata svc 

Access to all CO (LEC, CAP 
ATBT) intelligence required to 
perform answer supervision, 
collect refund, disconnect, etc 

Far end disconnect recognition 

Option to block all 1 + calls to 
international destinations 

GTE does not have the 
technical capability to 
have alternative rate 
tables. Only GTE rates are 
included on rate tables. 

GTE agrees. This is part 
of the Coin Line 
functionality. 

GTE agrees (limited to 
locations where this is 
part of the Coin Line 
functionality). 

GTE has the capability 
to provide this option at 
a line level, but not at a 
carrier level. Each order 
must be a seperate order 
and specify l+ 
international blocking. 

Foot Notes: 
( I )  AT&r  request is not an obligation set forth in Section 251 of the Telecommunications Act o f  1996. 
( 2 )  This issne i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I o f  the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS 

5035 
( 5 )  

ACTION ITEMS 

AT&T CTE 

GTE POSITION Foot STATUS COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

5040 
(6) 

GTE provides call timing 
today for intraLATA toll 
(BAU). GTE does not 
provide call timing for local 
calls (technical issue). 

- 
5045 
(7) 

1 Closed Call Timing 

GTE can agree to I+ 
interLATA, but I+ 
intraLATA defaults to 
GTE due to tariffs and 
technical limitations (i.e. 
intraLATA rate tables). 

This is generally not part 
of the coin line 
functionality but can be 
arranged depending on 
state rules and within the 
bounds of PUC mandates. 

PIC protection for all I+ local, 
inter. intra traffic 

~~ ~ ____ 

I Closed 

1 Closed Option of one way or two way 
service on the line 

Same call restrictions and fault 
protection as available on LEC 
phones for inter, intl. intra and 
local calling 

GTE to 
investigate what 
the technical 
limitation is. 

Foot Notes: 
(I) AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 1 of  the Telecommunications Act o f  1996 for states where GTE i s  an exempt 
rural telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE 
ACTION ITEMS 

AT&T GTE 

AT&T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

5055 Blocking of inbound international 
calls to dumb coin phones (9) 

5060 
(10) 

Option of flat vs. measured svc 

5065 One bill per line 
(11) 

5070 
(12) 

Point of demarcation at the set 
location (at least for all outdoor 
sets) 

5075 
(13) 

Detailed billing showing all 1+ 
traflic in paper or electronic 
format 

GTE does not have the 
technical capability to 
perform this function. 
Not part of coin line 
functionality. This 
blocking option is the 
responsibility of the 
interexchange carrier. 

Only flat rate is offered 
due to technical 
limitations. 

GTE agrees. 

The minimum point of 
penetration will be the 
nearest existing premise 
demarcation. This is 
standard industry practice. 

Yes. May require interface 
for electronic billing 

Foot Notes: 
(I) Al.&l' request is not ail obligation set lortli in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act o f  1996 for states where GTE i s  an exempt 
rural telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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I AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE I 
Foot STATllS GTE POSITION COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

AT&T REQUIREMENTS ACTION ITEMS 

AT&T GTE 

5095 

DMOQs for service restoration 

Wire maintenance option (even 
though it may be an unreg 
service) 

Svc outage transfers to ATBT 
center 

Touch tone service 

GTE and ATBT have 1 
agreed to negotiate quality 
measures which will be 
deployed at the start of 
operations. 

Inside wire services are 
deregulated. GTE will not 
offer these services for 

GTE agrees to establish a 
process where 
misdirected callers will be 
provided with a contact 
number, that has been 
provided by ATBT. 
Reference item #3325. 

1 

- 
GTE agrees to provide 1 
Touch Call service in all 
areas where available. 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 25 I of the Telecommunications Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act o f  1996 for states where GTE i s  an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE 1 
AT&T REQUIREMENTS ACTION ITEMS 

AT&T CTE 

CTE POSITION Foot STATUS COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

5115 
(21) 

5120 
(22) 

Block any I +  service that cannot 
be rated by the w i n  
circuitgSPS /osps(possible 
example is '66) 

Special screen codes unique to 
ATBT and/or its customers 

Service outage call transfers 

Single point of contact for bills 
and orders dedicated to public 

Access to ATBT DA 

GTE agrees, where 
available unless 
mandated by PUC not to 
provide. 

No. Screen Code #29 will 
identify call requiring 
special handling. No 
special 3 digit screen code 
is currently available. 

GTE agrees to establish a 
process where 
misdirected callers will be 
provided with a contact 
number, that has been 
provided by AT8T. 
Reference item #3325. 

GTE will provide a singe 
point of contact ( Le., 
contact center). 

~~ ~~ 

41 1 calls will route AT8T's 
end user calls to GTE. 
Reference item #2320. 

- 
Closed 

- 
Closed 

Closed 

- 
Closed 

- 
Open Core Team Issues #010A and 

#MO. 
I 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 I of  the Telecommunications Act o f  1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I ofthe Telecommunications Act o f  1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I AT&T/GTE LOCAL RESALE ARR 

1 

- 
I 

AT&T REQUIREMENTS GTE POSITION I I STATUS I I I  

GTE agrees. 

LNGEMENTS - PAY PHONE I 

1 Closed 

COMMITMENTS, MILESTONES, 
OPERATIONAL TIMELINES 

GTE will not offer branding 
services. 

1 

ACTION ITEMS 

AT&T GTE 

Closed 

- 
5125 
(23) 

Option for listed or non listed 
numbers 

Protect against clip on fraud if 
avail 

Option to negotiate addl features 
in future 

Access to ATBT's NAI 

Provision 91 1 service 

Access to ANI information 

Use ATBT branded invoice 
(No longer an ATBT requirement) 

ATBT controls the 
information that is sent to 
GTE regarding Directory 
Listing and Directory 
Assistance. 

No. Reference item 
#4900. Not available. 

1 

- 
1 

Closed 

Open 

GTE agrees to negotiate. 
However, no coin line 
enhancements are 
planned. 

GTE will not block existing 
access. GTE will not 
modify access in a TSR 
environment. 

Yes 

Closed 

Closed 

Closed 

Core Team Issues #040 and 
ma. 

Foot Notes: 
(I) AT&T request is not an obligation set forth in Section 25 1 of the Telecommunications Act of 1996. 
( 2 )  This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996 for states where GTE i s  an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE 
~ 

AT&T REQUIREMENTS 
~~ ~~~~~ ~~ 

ACTION ITEMS 

AT&T CTE 

GTE POSITION Foot STATUS COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

5160 
(30) 

ensue At&? caH bill for UsAde od 
~ , * T l f i ~ , r m , ~  ~ 

Provide all information requested to GTE agrees. 

thellne - I 
Provide all information requested to GTE agrees 1 
ensure ATBT can bill for access line 

5170 Except where designated, all calls 
originating from stations serviced by 
these lines should be routed to 

I (32) I 
ATBT TSR lines or unbundle line 

Provide the same monitoring and 
diagnostic routines on the line as 
vendor would on own facilities. 

The unique routing of calls is 
a switch unbundling issue 
which cannot be addressed 
in this TSR matrix. PIC 
routing is address in item # 
5040. DA routing is 

Yes I ’  
GTE and ATBT have agreed lo 

which will be deployed a l  the 
start of owrations. 

DMOQs negotiate quality measures 

Closed 

Closed 

Slosed 

Foot Notes: 
(I) AT&T request i s  not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
( 2 )  This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue i s  considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 2Sl of the Telecommunications Act  of 1996 for states where GTE is an exempt 
rural telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE I 
AT&T REQUIREMENTS CTE POSITION Foot STATllS COMMITMENTS, MILESTONES, ACTION ITEMS 

Note OPERATIONAL TIMELINES 
AT&T GTE 

5190 Protect against blue box fraud GTE does not offer this type 1 
(36) of protection today (i.e. 

5195 Perform repairs per DMOQs GTE and AT&T have agreed to 1 
(37) 

parity). 

negotiate quality measures 
which will be deployed at the 
start of operations. 

Foot Notes: 
(I) AT&T request i s  not an obligation set forth in Section 25 I of  the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act o f  1996 for states where GTE i s  an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

1/27/96 OMTS - 9 -  

Closed 

Closed 



AT&T REQUIREMENTS 

SEMIPUBLIC 
resale 

ATBT rale tables for local and intra lala 

CTE POSITION Foot STATUS COMMITMENTS, MILESTONES, ACTION ITEMS 
Note OPERATIONAL TIMELINES 

AT&T CTE 

Access lo all CO (LEC. CAP AT8T) 
intelligence required lo perform answer 
supervision. CollecI refund, disconnect. 
elc. 

1 

I Far end disconnect recognition 

Option lo block all 1+ calls lo 
international deslinations I I 1  
PIC proleclion for all 1 t local, inter, intra 
lraffic 

I Oplion of one way or two way svc 

I I 

Core Team Issue M40. 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 1 of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE 

AT&T REQUIREMENTS 
~ ~ 

ACTION ITEMS 

AT&T GTE 

CTE POSITION Foot STATw COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

5240 
(47) 

1 Same call restrictions as available on 
LEC phones for inter. intt. intra and local 
calling 

Blocking of inbound international calls lo 
dumb win phones 

. 1  

1 

1 

One bill per line 

Point of demarcation at the set location 
(at least for all outdoor sets) 

5245 
(48) 

1 

I Detailed billing showing all 1+ traffic in 
paper or electronic formal 

I I I 

1 DMOQs for service restoration 

I Wire maintenance (even though it may 
be an unreg service) I l l  

1 Svc outage transfers to ATBT help 
center 

Core Team Issue 1040. 

..l(l k!.j,,l .*$:';' ; ~ ' ,  
con team Iaam a, 

Core Team Issue 1040. 

____~ ~ ~ 

Core Team Issue 1040. I 
Core Team Issue 1040. I I 

~ ~ 

Core Team Issue 1040. I I 
I I I Core Team Issue 1040. 

~ ~~ ~~ 

Core Team Issue W O .  I 
Foot Notes: 

( I )  AI'&T request i s  not an obligation set forth in Section 25 I o f  the Telecommunications Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) I'liis issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE i s  an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

Core Team Issue yO40. 5305 Option for listed. non-listed, or non- 1 
(60) published t s  

5310 Protect against clip on fraud if avail 1 Core Team Issues YO40 and w44. 

ACTION ITEMS 

AT&T GTE 

. 
(61) 

5315 Option to negotiate add1 features in 1 Core Team lssua YMO. 
(62) future 

Foot Notes: 
( I )  Al’&’I’ request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE 

ACTION ITEMS 

AT&T GTE 

AT&T REQUIREMENTS CTE POSITION Foot STATllS COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

Access to ATBT's NAI 

Provision 91 1 sewice Core Team Issue #040. 

Access lo ANI information Core Team Issue YMO. 

Use ATBT branded invoice Core Team Issue 1040. 

Core Team Issue 1040. 

Option to have enclosure installed with 
set 

Provide all infonaiton requesled to 1 Core Team Issue #040. 
ensure ATBT can bill for access line 

1 Core Team Issue #040. 

Core Team Issue #040. Provide all information requested lo 
ensure ATBT can bill for usage on the 
line 

1 

Foot Notes: 
( I )  AT&T reqnest i s  not an obligation set forth in Section 25 I o f  the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the patties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 o f  the Telecommunications Act o f  1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE I 
AT&T REQUIREMENTS GTE POSITION Foot STATllS COMMITMENTS, MILESTONES, ACTION ITEMS 

Note OPERATIONAL TIMELINES 
AT&T GTE 

5365 
(72) 

5370 
(73) 

5375 
(74) 

5380 
(75) 

I Provide installation invervals per 

Except where designated. all calls 
originating from stations serviced by 
these lines should be routed to ATBT 
TSR lines or unbundle line 

Statation or enclosure equipment should 
only bear the namdbrand designated by 
ATBT on the order form 

Provide the same monitoring and 
diagnostic routines on the line and 
stations as vendor would on own 
facilities. 

1 directorynine install 

I Protect against red box fraud 

5390 (77) I 
54W 
(79) 

I Protect against blue box fraud 

(78) 

Install the station to at least LEC 
standards (e.g.. ADA, etc.) 

Core Team Issue 1040. 

Core Team Issue M40.  

Core Team Issue 1040. 

Core Team Issue 1040. 

Core Team Issue 1040. 

Core Team Issues 1040 and 1044. 

Core Team Issues #040 and W. 

Core Team Issue w40. 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE I 
AT&T REQUIREMENTS ACTION ITEMS 

AT&T GTE 

CTE POSITION Foot STATUS COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

I Perform repairs per DMOQs 

5415 

(82) 

I l l  
Provide revenue. rnainlenance. 1 
collection reports etc. as specified by 
ATBT on order form on a periodic basis 
in paper or electronic format 

I Provide option for use of 'bright:' station 
technology including debit cards I l l  

Core Team Issue t040. I 
Core Team Issue L1040. 

Core Team Issue W O .  

Foot Notes: 
( I )  A I & T  request i s  not an obligation set forth in Section 25 I o f  the Telecommunications Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3)  This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 o f  the Telecommunications Act of 1996 for states where GTE i s  an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS GTE POSITION Foot STATUS COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

COCOT LINE 
COIN 

ACTION ITEMS 

AT&T GTE 

Originating line screening 

Billed number screening 

Blocking for 1+ intl. 
lOxxxl+intl. 
1010xxx1 +in.tl 
1-700, 
1-900, 
1-500, 
1-976, 
DA link, 
any 1+ svc that can be billed to the 
line but not rated by the set ('66) 

Not available in 
Oklahoma 8 Hawaii 

Yes, at parity with GTE. 
May be different by state. 

Yes, at parity with GTE. 
May be different by state. 

GTE will provide where 
available except 500 and 700 
traffic (due to technical 
limitations). 

Blocking arrangements are 
specific to each state's PUC 
rulings. 

'66 is offered per PUC 
requirements, where 
technically feasible. 

- 
- 
Closed 

Closed 

Closed Core Team Issues #038 and #040. 
Core Team Issue #038 (blocking) was 
closed 7/19/96 during negotiations in New 
Jersey. GTE agreed to offer call blocklng 
to ATaT at the same level as provided on 
a retail basis and subject to technical 
limitations. AT8T accepted this position. 

Foot Notes: 
(I) AT&T request is not an obligation set forth in Section 25 I of  the Telecommunications Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 1 o f  the Telecommunications Act  of 1996 for states where GTE i s  an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE 1 

PIC protection for all I+ local, inter, 
intra traffic 

Option of one way or two way 
service on the line 

Option for blocking of inbound 
international calls 

Option of flat vs. measured svc 

One bill per line 

GTE utilzes a manual PIC 
process to avoid ‘slamming” 
for interlATA. GTE will 
utilize same process for 
intralATA (when I+ is 
implemented). The LSR 
process is used to determine 
local services provider (LSP). 

Available per state PUC 
tariff. 

GTE does not have the 
technical capability to do this. 
This blocking option is the 
responribiliiy of the 
interexchange carder. 

Option to purchase service 
as tariffed by state 
jurisdiction. 

GTE can provide one bill per 
line or summaly bill, at 
ATBT’s option. 

1 

1 

1 

- 
1 

1 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This  issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act  of 1996 for states where GTE is an exempt 
rural telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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? 

Closed 

Closed 

Closed 

Open 

Closed 

location (at least for all outdoor 
sets) 

Core Team Issue W O .  5475 
(94) 

Wire maintenance option (even 
though it may be an unreg service) 

The minimum point of 
penetration will be the 
nearest to existing premise 
demarcation. This is 
standard industry practice. 

Yes. May require interfaces 
for electronic billing. 

5480 
(95) 

GTE and ATBT have agreed 
to negotiate quality measures 
which will be deployed at the 
start of operations. 

~ ~~~ ~ ~~ 

Svc outage transfers to ATBT help 
center 

Inside wire services are 
deregulated. GTE will not 
offer these services for 
resale. See item #2710. 

GTE agrees to establish a 
process where misdirected 
callers will be provided with a 
contact number, that has 
been provided by ATBT. 
Reference item #3325. 

- 
1 

- 
1 

1 

I 

- 
1 

- 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in  Section 25 1 of  the Telecommunications Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I ofthe Telecommunications Act of 1996 for states where GTE i s  an exempt 
rural telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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5505 
100) 

- 

~ ~~ ~ 

Wish to keep existing serving tel #s 
if cutover to ATBT resale line 

Touch tone service 

Special screen codes unique to 
ATBT andlor its customers 

Line side supervision option 

Service outage call transfers 

numbers to move with 
customer and be reassigned. 

GTE agrees to provide 
Touch Call service in all 
areas where available. 

No. Screen code "08" will 
identify special handling. No 
special 3 digit screen codes 
are available. 

~~ ~ ~ 

California and Florida only. 
No plans to tariff in other 
jurisdictions. However, if 
GTE does roll-out this 
product. it would be available 
to ALECs. 

1 

- 
1 

~ 

GTE agrees to establish a 
process where misdirected 
callers will be provided with a 
contact number, that has 
been provided by ATBT. 
Reference item #3325. 

1 

GTE to provide 
technical 
specifications of 
offering. 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 o f  the Telecommunications Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 25 I of the Telecommunications Act  of 1996 for states where GTE i s  an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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I AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE I 
AT&T REQUIREMENTS ACTION ITEMS 

AT&T GTE 

GTE POSITION Foot STATUS COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

Single point of contact for bills and GTE will provide a single 
orders dedicated to public point of contact ( i.e.. contact 

center). 

5520 

(103) 

1 ;i; I Access to AT8T DA 

Incomingloutgoing screening Yes. May be different by 1 Closed 
state. Same as #83 8 #84 
(above). 

I I Open 

41 1 calls will route AT8T's 
end user calls to GTE. 
Reference item #2320. 

5525 

(104) 

Option for listed or non listed ATBT controls the 1 Closed 
numbers information that is sent to 

GTE regarding Directory 
Listing and Directory 
Assistance . 

5530 
(105) 

Protect against clip on fraud if avail No. Reference item #4900. 1 Open 

to negotiate addl features in GTE agrees to negotiate. I I Closed I 

Core Team Issues M10A and M40. 

Core Team Issues #040 and #044. 

Foot Notes: 
(I) AT&T request i s  not an obligation set forth in Section 251 o f  the Telecommunications Act  o f  1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996 for ! 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

E where GTE is an exempt 
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AT&T REQUIREMENTS GTE POSITION 

I I I I I I AT&T GTE 

Foot STATUS COMMITMENTS, MILESTONES, ACTION ITEMS 
Note OPERATIONAL TIMELINES 

5540 Access to ATBT's NAI 

(107) 

5545 Provision of 91 1 service 

GTE will not block existing 1 Closed 
access. GTE will not modify 
access in a TSR 
environment. 

Yes 1 Closed 

Foot Notes: 
( I )  AT&T request i s  not an obligation set forth in Section 251 o f  the Telecommunications Act o f  1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE i s  
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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5550 
(109) 

5555 
:I 10) 

5560 
11 11) 

5565 
:112) 

i570 
11 3) 

:xempt 

1/27/96 

Access to ANI information GTE agrees. 1 Closed 

Use ATBT branded invoice GTE will not offer branding 1 Closed 
(No longeran ATBT requirement) services. 

Provide all information requested to GTE agrees. 1 Closed 
ensure ATBT can bill for access line 

Provide all information requested to GTE agrees. 1 Closed 
ensure AT&T can bill for usage on 
the line 

Except where designated, all calls The unique routing of calls is a 1 Closed 
originating from stations serviced by 
these lines should be routed to 
ATBT TSR or unbundle line 

switch unbundling issue which 
cannot be addressed in this TSR 
malrix. PIC routing is address in 
item # 5435. DA routing is 
addressed in item X5515. 



AT&T REQUIREMENTS GTE POSITION 

I yes 

Provide the same monitoring and 
diagnostic routines on the line as vendor 
would on own facilities. 

ACTION ITEMS 

AT&T GTE 

Foot STATUS COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

I ’  
5580 
(115) 

5585 
(1 16) 

5590 
(117) 

1 directory/ line install Yes 1 

Provide installation intervals to ATBT 1 
per DMOQs negotiate quality measures 

GTE and ATBT have agreed lo 

which will be deployed at the 
slatart of operations. 

Perform repairs per DMOQs GTE and ATBT have agreed to 
negotiate quality measures 
which will be deployed at the 
statart of owratiwns. 

1 

Closed 

I I 

Closed 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 o f  the Telecommunications Act o f  1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act o f  1996 for states where GTE is an exempt 
rural telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE 1 

COCOT LINE 
COINLESS 

Originating line screening 

(119) 

Blocking of all I+ calls except where 

and any service that can be billed to the 
line but not rated by the set 

Available in certain states. 
GTE will provide availability 
by 8/1/96 

Yes, at parity with GTE. 
May be diflerent by state. 

Yes. at parity with GTE. 
May be dilkrent by state. 

GTE wil l  provide where 
available except 500 and 700 
traffic(due to technical 
limitations). 

Blocking arrangements are 
specific to each state’s I’UC 
rulings. 

‘66 is offered per PlJC 
requirements, where technically 
feasible. 

- 
Closed 

Closed 

3losed Core Team Issues #038 and M40. 
Core Team Issue #038 (blocking) was 
closed 7/19/96 during negotiations in New 
Jersey. GTE agreed to offer call blocking 
to ATBT at the same level as provided on 
a retail basis and subject to technical 
limitations. ATBT accepted this position. 

I 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE I 
AT&T REQUIREMENTS ACTION ITEMS 

AT&T GTE 

CTE POSITION Foot STATUS COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

PIC protection for all I+ local, inter. 
intra trnllic 

1 

Option ofone way or two way svc 

Option for blocking o f  inbound 
internat’l calls 

Closed 

Option of flat vs. measured svc 

One bil l  per line 

Option to purchase service as 
tariffed by state jurisdiction. 

GTE can provide one bi l l  per 
line or summary hill, at Al&f‘s 
option. 

GTE utilzes a manual PIC 
process to avoid “slaniming” 
roor interLh’lA. Gl’l: wil l  
utilize silmc process fvr 
intraLATA (when I+ is 
implemented). l h e  I S R  process 
i s  used to determine local 
services provider (LSP). 

1 Closed 

1 Cloxd 

Available per slate PUC tariff. 

GTE does not have the technical 
capability to do this. This 
blocking option is the 
responsibility of the 
interexchange carrier. 

- 
I 

- 
I 

Foot Notes: 
( I )  A T & T  request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 

OMT5 - 2 4 -  7/27/96 



AT&T/GTE LOCAL RESALE ARRANGEMENTS - PAY PHONE - I 
I ACTION ITEMS 

GTE I AT&T I COMMITMENTS, MILESTONES, 
OPERATIONAL TIMELINES 

AT&T REQUIREMENTS GTE POSITION 

~~ 

Point ofdemarcation a1 the set location 
(at least for all outdoor sets) 

Detailed billing showing all I+ traffic 
in paper or electronic format 

DMOQs for service restoration 

Wire maintenance option (even though 
it  may be an unreg service) 

Svc outage transfers lo  AT&T help 
center 

The minimum point o f  
penetration wil l  be Ihe nearest 10 
existing premise demarcation. 

Yes. May require interfaces for 
electronic billing. 

GTE and AT&T have agreed lo  
negotiate quality measures 
which wil l  be deployed a1 the 
start o f  operations. 

Inside wire services are 
deregulated. GTE wil l  not offer 
these services for resale. 
Reference item #2110. 

Closed 

I 

- 
I 

GTE agrees to establish a 
process where misdirected 
callers wil l be provided with a 
contact number, that has been 
provided by AT&T. Reference 

Closed 

Open 

~~ 

Core Team Issue #040. 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 25 I of the Telecommunications Act of 1996 for states where GTE i s  an exempt 
rural telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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OPERATIONAL TIMELINES 

1 Wish to keep existing serving tel #s if Closed 

I I 
Special screen codes unique to AT&T 
and/or its customers 

Service outage transfers 

Single point o f  contact lor  bills and 
orders dedicated to public 

Access to AT&[ D A  

GTE agrees to allow existing 
numbers to move with 
customers and be reassigned. 
Reference item #3230. 

I I 

GTE agrees lo  provide Touch 
Call service in all areas where 
available. 

No. Screen code “08” is used to 
let the operator know what the 
call requires special handling 

GTE agrees to allow existing 
numbers to move with 
customers and be reassigned. 
Reference item #3230. 

G‘IE wil l  provide a single point 
o f  contact ( is .  contact center). 

41 I calls wil l route Al&T’s end 
user calls to GTE. Reference 
item #2320. 

~~~ ~ 

Core Team Issues #010A and #040. 

Foot Notes: 
( I )  A l&T request is not an obligation set forth in Section 251 ofthe Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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AT&T REQUIREMENTS CTE POSITION Foot STATUS COMMITMENTS, MILESTONES, 
Note OPERATIONAL TIMELINES 

Incomingloutgoing screening 

ACTION ITEMS 

AT&T CTE 

I ’  Yes. May be different by stale. I Same as #83 & #84 (above). 

~ 

Closed 

Closed 

Open 

_ _ _ _ _ _ _ _ _ ~ ~  ~~~ ~ 

Option for listed and non-listed 
numbers 

AT&T controls the information 
that i s  sent to GTE for Directory 
Assistance and Directory 
Listings. 

No. Reference item #4900. I’rotcct against clip on fraud if avail 

~~~ 

Core Team Issue #040 and M44. 

I 

- 
I 

Closed 

I I 

Option to negotiate addl features in GTE agrees lo  negotiate. I 
Iuture 

Access lo AI&I’s NAI GTE will not block existing 
access. GTE wil l  not modify 
access in a TSR environment. 

Provision of91 I service 

Use AT&T branded invoice GTE does not offer branding I 
(No longer an AT&T requirement) services. 

Foot Notes: 

Closed 

Closed 

Closed 

Closed 

( I )  AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996. 
( 2 )  This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE i s  an exempt 
rural telephone company. If agreement i s  not reached, these issues are considered unresolved in rural states. 
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L AT&T REQUIREMENTS 

5740 
(149) 

CTE POSITION Foot STATUS 
Note 

5745 
(150) 

COMMITMENTS, MILESTONES, 
OPERATIONAL TIMELINES 

5750 
(151) 

ACTION ITEMS 

AT&T GTE 

~ ~~~~~~ 

Provide all information requested lo 
ensure AT&l can bill for usage on the 
line 

Except whcre designated. all calls 
originating from stations serviced by 
these lines should be routed to AT&T 
TSR lines or unbundle line 

Provide the same monitoring and 
diagnostic routines on the line as 
vendor would on own facilities. 

Provide all information requested lo 
ensure AT&T can bill for access line 

GTE agrees I 
GTE agrees. I 

'The unique routing ofcalls is a 
switch unbundling issue which 
cannot be addressed in this TSR 
matrix. PIC routing is address in 
item # 5610. DA routing is 
addressed in item #5685. 

Yes 1 

I 

I I I Closed 

Provide installation intervals to AT&T 
per DMOQs 

GTE and A T & ]  have agreed lo 
negotiate quality measures 
which will be deployed at the 
start of operations. 

I 

Closed c Closed 

Closed 

I ' I Closed 
I directory/ line install I Yes 

Closed 

Foot Notes: 
( I )  AT&T request is not an obligation set forth i n  Section 25 I of the Telecommunications Act of 1996. 
(2) This issue is considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act of 1996 for states where GTE is an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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57.50 Perform repairs per DMOQs GTE and AT&T have agreed to 1 Cloxd 
( 1 5 3 )  negotiate quality measures 

which will be deployed at the 
stiilt of operations. . 

Foot Notes: 
( I )  AT&T request is not an obligation set forth in Section 251 of the Telecommunications Act o f  1996. 
(2) This issue i s  considered unresolved contingent upon an agreement between the parties on price. 
(3) This issue is considered unresolved contingent upon an agreement between the parties on cost recovery. 
(4) AT&T request i s  not an obligation set forth in Section 25 I of  the Telecommunications Act o f  1996 for states where GTE i s  an exempt 
rural telephone company. If agreement is not reached, these issues are considered unresolved in rural states. 
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