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self-addressed envelope. 

All parties of record have bLocn served in accordance with the attached Ccnilicatc 
of Service. Thank you for your assistance. 

Sinccrdy, 
r;.·r .. - -

c:£...:) 

~- IJWF/Ik 
5-t~y 

cc: livcrcllllnyd 
l'artics of record - -

L 

fJ '"'; :Vt( ~,, I 
Ucnjan,in W. l:inchcr 



I' 

' 
I 
I• 

'· I 
I 

' '• I 

I 
I 

I 
I 
I 

I 

ct;mfiCATE Of SERVICE 

I hereby certify that I have this day sc:m:d u true and exact copy of the within and 

foregoing Prefiled Testimony of Tony H. Key and David E. Stahly on behalf of Sprint 

Communications Company Limited Partnership via Express overnight mail (Airborne:). to 

the following: 

GTE Florida Incorporated 
Anthony P. Gillman, Esq. 
M. Eric Edington, Esq. 
One Tampa City Center 
201 North Franklin Street 
Tampa. FL 33602 

This 3rd day of October, 1996 
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Bt:FORETut: 
.. lAlRIDA PUBI.IC Sf.RVIC•: COMMISSION 

DIRECT TESTIMONY OF 

TONY H. KEY 

ON BEliAl ••. OF 

SPRINT COMMUNICATIONS COMPANY 
LIMITED PARTNERSIIIP 

Pltue at1te yo•r I•U .... tide. N~ployn 1Dd IHI.U.CU Dddrcu • 

My name is Tony H. Key. I em employed by Sprint Communications Company Limited 

19 l'artnenhip 11 Director, State Regulatory· South. My business addrns is 3100 Cumberland 

20 Cin:le, Atlanta, Georgia 30339. 

21 

22 Q. 

2) 

24 

2S A. 

PlaN dacribe )'H cdiiCIItiHal baft&rou•d. work espericllce aad praeat 

rnpo~~~ibWtia. 

I gnduaccd from lhc: Un.iversity of North Carolina with • B.A. Degree in 1967. Following 

26 gndUIIion, I emcred U.S. Naval Aviation. completing active duty in 1971 . In 1972. I joined 

27 Southern Bell and for II years held various marketing and Rate and Tariff positions in North 

21 Carolina and at Company Headq1W1en in Georsia. In 1980, I received an MBA Degree from 

29 Georgia State University. In 1984,11 the divestiture of the Bell System, I transferred to AT&T 

30 and held various marketing and regulatory positions. In September, 1917,1 joined US Sprint as 

31 Rqulaaory Manager. In my praent capacity, l em responsible for regulatory rnaners in nine 

32 southcastcm states and Puerto Rico. 

}) 

)4 
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Jlave yoa testif"ICd prcviouly before date rq11latory ~••bsiou? 

2 

3 A. Yes, I have t~ified in G~rgia, North Carolina, South Carolina.l:lorida. Kentucky. Tc:M4:sscc. 

4 Alabama, Mississippi and Louisiana in various regulatory rrocc.:cdings. 

s 
6 Q. 

7 

I A. 

9 

10 

Wh•t is the pllrpoR aad ICO~ of yoar testimoa)·? 

I am presenting testimony in support of Sprint Communications Company l.imitcd 

l,artncrship's ("Sprint") request for arbitration of proJlOscd intm:onncction 

agreement with GTE Florida Incorporated ("GTE"). The Telc:c011U!1uniwions 

II Act of 1996 ('"the Act") directs companies like Sprint that desire to enter the 

12 local exchange service market as new entrants--so calh:d competitive local 

13 exdaangc companies ("CLECs")··to undertake contract negotiations with 

14 incumbent local exchange companies ("ILECs"). If the CU!C and ILEC arc not 

IS successful in concluding conlnlct negotiations Wldcr Sc:ctions 2S I and 2S2 of 

16 the Act. either party may ex~ise its right to request arbitration by the state 

17 regulatory body that resulates telc:communications. 

II 

19 Sprint has undertaken negotiations pursuant to Sc:ctions 25 I and 252 of the Act. Sprint and 

20 GTE have failed to rach agreement on several crucial contract requirements. Sprint is thu.'> 

21 exercising its rights under the Act and is seeking arbitration of the conlract negotiation disputes 

22 that remain between the parties. 

2) 

24 My testimony covers general poliey matters. abe need for operational parity between GTE and 

2S Sprint, and mos1 favored nation rights to rates. terms and conditions contained in any GTE 

26 contnlc:t or tariff, bnndins issues, network in~oMc:ction. access to unbundled network 

27 elements. and electronic system interfiCC requirements between Sprint and GTE. David Stahly 

21 also presents testimony concerning cost and price issues and requimnenl~. 

29 

30 Q. Hu Spriat •ttn.pted to aeaodate • to~ttract with GTE? 

3 



2 A. Yes. Sprint has worked with GTE in negotiations aimed at achieving a coouxt with GTE. 

J However. GTE .00 Sprint have been unable to reach ~t on several crucial issues. 

4 EXHIDII I, attechccl hereto, is a Tenn Sheet Matrix setting out the issues involved and 

s indicating whether or not there is Agreement ("A") or Disagn:ement ( "0"). 

6 

7 Q. 

I 

9 A. Sprint has IU.8Chcd its proposed Resale and lntcrcxc:hange Agn:emc:nl as EXHIBIT 2. This 

10 proposed agreement is n:Oective of Sprint's Tcnn Shed and n:pn:sc:nts Sprint's thorough 

11 position on resale and in~ion. Sprint requests that the Florida Public: Scrvic:c: 

12 Commission ("Commission") adopt Sprint's proposed contract as the arbitration decision of the 

13 Commission to resolve the issues remaining between Sprint and GTE. 

14 

IS Q. 

16 

17 A. GTE is the dominantloc:al exchange c:arricr providing monopoly or ncar monopoly service to 

11 loc:al exchange subscribers in its franchised service areas. GTE has the only ubiq~•ilous local 

t9 network in these ll'eaS. This incumbent status with its near sooe;. wirc:line loc:al service: 

20 penetration produc:es sianiticant market power for GU. 

21 

22 Sprint. as a new entrant. has been given authority by the Actio n:sc:llthc: retail services of GTE. 

23 admittedly obtained at an appropriate discount, and to procure interconnection to GTE 

24 uobuDdled network clements so thai Sprint may enter the loc:al market in fair competition with 

2S GTE. GTE bas failed. in Sprint's view, to aarec: to reasonable tams to imp!c:rnent these: n~hts. 

26 Dc:causc: of the nwkc:t power of GTE, Sprint bas no viable option other than to exercise: its 

27 arbitration rights under the Act. Sprint asks the Commission to adopt. a fair and c:omprc:hc:nsivc: 

21 contnc:t between the parties that fully recognias Sprint's rights Wlder the Act and promotes the 

29 growth of filir competition to the benefit of loc:al sc:rvic:c:. 

30 

4 



OPt:KADONAL PARIU 

2 

) Q. llavc Spriat .... GTE apud OD the lcvd of o,xntional parity the (jTE nould provide to 

• Sprint? 

s 
6 A. 

7 

I Q. 

9 

10 A. 

No, they have: not 

Plnle dcfiac opcratiotlal p~~rity. 

Operational or llef'Vicc parity in the context of the: (flli/Sprint relationship means that Sprint hiL~ 

II the ability to provide service to its local exctwlge service end uscts under tenns and conditions 

12 and at rates at least equal to the incumbent LEC. This is relevant in the sense that. as a 

ll pwehaser of wholesale services and/or network elements from GTE, Sprint must rely upon 

14 GTE, its diteet c.ompctitor in the: local cxctwlge lnlllket place. to provide thc:se services and/or 

1 s network elements in a timely manner and at a level of quality to enable Sprint to provide :m 

16 

17 

II 

19 

20 

21 

22 

23 

24 

2S 

26 

27 

21 

29 

30 

Q. 

A. 

exccllem level of service. In particular. a determination of whcthc:r or not operational or service 

parity exisu should include a test of whether GTE in any way discriminates against Sprint. or 

Sprint customct"' in providing parity treatment (a.'l compared to its own en!i u.~ or other c 

carriers) in aU reprds to, by way of example and not limited to. ordering. provisioninl,!. 

maintenance, call completion. pricing. numbering, maintenance, directory listing, data 

protection, acrvicc availability. product branding, signaling. interconnection, and 

compensation. 

SHN putia ._ .. , ILEC iltdatry would ._terpftt p11rhy as briltK equality a••R tile 

vario .. Co•peddYe Loall Eadtup Co•p~~•y (CLEC) co•pedton ia the ••~ place. 

Does Spriat opec with tllis cltancterizat6H? 

Sprint disaarecs with this clwllderimlion. The Ct ECs must also be at parity with GTE. 

Simply bavina parity among the: various CLEC compctitol"' leaves the: one market player " i th 

lilcntlly lllO-/e of the martcet shan: wich an unreasonable ~ompcticivc advantage. 

s 



GCHnlly apeakiq. cloa GTE .. pport tile ~oaccpt or o~ratiollal parity? 

2 

3 A. Gcnc:rally speaking. aliiLECs say that they SUJ'POrt the cunccpt of operational parity, and GTE 

4 is no different in this regard. However, at a detailed level of actual opc:rational interface 

s between GTE anJ Sprint, the notion of tiUc opc:rational parity goes awry. 

6 

7 Q. 

8 

9 A. Yes, it does. For example, Sec. 2S l(c)(2)(C) of the: Act, clearly imposes upon GTE the: duty tu 

10 provide, for facilities and equipment of any requesting telecommunications catricr, 

11 interconnection with the: local exc:bangc catrier's network ... that is at least equal in quality In 

12 that provided by the: local e~tc:bangc carrier to itself or to any subsidiary, affiliate, or any other 

13 party to which the party provides intcn:onncction. furthermore, Congress rccogni1.ed the 

14 importance of alJowing CLECs the same acx:ess to infonnation IIJld information support 

IS systems as the ILEC. AI part of the requirement for actess to the ILI~C's information, 

16 Congress specifiCally required LEC1 to disclose customer proprietary network information 

17 ("CPNij to competitors for purposes of facilitating the initiation of service:. CPNI at the time 

11 an order is being placed and at the time of order confirmation is csl'Cntial for a Cl.l~C to 

19 recognize and then, for cumple. switch aJI of a customer's servicc:s "as is" to Sprint. 

20 

21 Q. 

23 

24 A. 

Don tile Federal Co••••iatiOIIa Com•iuiOII ("FCC") addrna tile ~accpt or 

operatiOIIal parity? 

Yes. The FCC also recopized the importante of allowing CLECs the same access to 

2S information and opcmional support systems in parity with the ILEC. GTE has crucial 

26 operating syatcms tMI contain the information for the ordering, provisioning, maintenance:, 

21 repair, billin&. c:oJiec:tion. transmission, routin& and scnaal provisioning of 

21 telecommunications serviu. The FCC, in paragraph S23 of the FCC"s AugustS, 1996, First 

29 Report and Order in CC I>oc:Jtct No. 96·98 ("l:cc Order") conc:ludcd that "operations support 

30 systems and the information they contain fall squatcly within the deft.nition of 'network 

6 



clement' and must be unbundJc:d upon request under Section 2S l(c)(l) • ... " Without these 

2 clt.:clronic interfaces in pl.:e, the CLEC is placed at significant disadvantages in several 

3 rcspc:c:ts vis-•·vis the: ILEC. l•rior to lruc: and full electronic interface, however. (iTE still ha.~ 

4 an ovcrarching obligation to provide its services, features, functions, unbundled network 

s dcnu:nts, c:lc. on at least a parity basis with what it provides internally in support of it'> own end 

6 users. Manual inlcrf~ or interim and/or incomplete: c:lc~tronic intc:rfac:c:s present a difficult 

7 problem for GTE, but the obligation for fuJJ parity exists regardless. At a minimum. GTE runs 

1 the risk of antitrust violations as it continues to exist as an intc:rLATA ac:cc:ss and long di5Wlec 

9 provider and a monopoly local service provider. 

tO 

II The FCC. in Rule SJ.3l3(b), funhcr requires parity in the: timing of the deployment of 

12 unbundled network elements stating that ~,he tenns and conditions pursuant to which an 

13 incumbent LEC offers to provide access to unbundled network elements, including but not 

14 limited to, the time within which the incumbent I.EC provisions such accc:ss to unbundled 

IS network elements, shall, at a minimum, be no less fiavorablc: to the requesting carrier than the 

16 tenns and conditioas wader whieh the incumbent LEC provides such elements co itself." This 

17 further rebuts any claim thai parity need only exist among CU~Cs, thus allowing the incumbent 

II LEC to discriminate apinst the CLECs in this regard. 

19 

20 Q. 

21 

22 

23 A. 

OoCI Sprillt ... GTE apee H .. ~ ams of operatio•al parity uld fortll ia tile Sprint 

Ta.SIIftl? 

On some issues. the parties agree, and on several, thc:y do not. Sprint's Term Shc:ct, which 

24 served as a basis for neaotiations bc:lween the: parties, is EXH.IWll 

2S 

26 Q. Pleat idaCIIy dae ftnt am of die Spriat Ta. SIMeC pcrtaiailtato opcntioul parity 

27 wllen GTE alld Sprillt are ... Ia a~J~e•Nt. 

21 

29 A. In the General area. item I.E. of the: Sprint Term Sheet states that the "IU~C shall not 

JO discriminate apinst Sprint or Sprint customers and shall provide parity treatment (as compared 

7 



2 

3 

4 

s 
6 Q. 

7 

I A. 

9 

tO 

II 

12 

13 Q. 
t4 

IS A. 

16 

17 

II 

t9 

20 

2t 

22 

23 

24 

2S 

26 

27 

21 

29 

to its own end-users or other c:arriers) to Sprint and Sprint customers in all regards to (by way 

of example and not limited to) ordering, provisioning, mainlcnancc:, call compldion. pricing. 

numbering, restoration. directory listing, data protection. service availability, signaling. 

intc:rconnec:tion, and compensation.·· 

This general statement on parity forms the cornerstone of whdhcr parity exists between GTE 

and Sprint. It also generally reflects the conclusions reached in the Act and the FCC Order. Tn 

the extent GTE and Sprint disagnoe on any or all of the item.'! contained in this Term Sheet item. 

f\31ily will not exist. 

Wllat is GTE'• llpeCi8c p11itioa oa Cilia'",.. shed itt'•? 

GTE stales that it will provide parity in regards to provisioning ex cepe for Ex pres.<~ IJilll Tone 

:mel Lines Keeper. GTE has also created discriminatory situations in the context of the 

California trial as follows: 

-GTE will not automaticaJiy update the directory rccord(s) and directory assistance database: 

from its customer record. Ralhcr, Sprint must populale a separate file for the dircc:tory and DA 

ra:onls.lnd uansmit the data in sepuate (from the LSR) Iiles over the umc: NOM feed; 

-GTE will not miBJ8te the directory information "as is" in a conversion order; 

-GTE will not provide "as is" customer information to Sprint, absent a signed Letter of 

Authorization from the customer when Sprint is in the process of converting a customer from 

GTE to Sprint; 

- GTE will not provide Sprint bnlndcd operator service, DA. and will not provide unbranded 

vatic:alscrviccs (i.e., Call Trace) in instanc:c:s where the vertical service is branded GTE; 

- GTE has not eommiUcd to a dlac as to when Sprint will be in "system parity" with GTE; and 

- OTE has not provided service install interVals in parity with itself. 

R 
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l 
I 

f 4 
I· 
I s 
I 
' 6 

7 

IJ 

9 

10 

II 

12 

13 

14 

IS 

16 

17 

II 

19 

20 

21 

22 

23 

24 

2S 

26 

27 

28 

29 

30 

II tileR apec..cttt .. tlw iatcrfllft nqiiCII for .. d tile tu.dy dctiYcry of •••bcr 
auia•Mnt? 

A. No. In the Business Process· Order Processing area. item IJJ.A.7. oflhc Sprint Term Sheet 

states that -When Sprint purdwes switching capabilities from GTE. until such time as 

nwnberins is administered by a third party. Sprint requin:s the ability to obtain telephone 

numbers on-line from the ll.EC. and to assign these: numbc:rs with the Sprint customer on-line:. 

This includes vanity numbers. Reservation and aging of numbers remain the responsibility of 

the JLEC. Until such time as clec:lronic access to numbering n:soun::cs is available, ILEC shall 

pre-assign blocks of numbers in suffiCient quantity to meet the needs of Sprint." GTE ha'> not 

agreed to these: cenns. 

Q. Why doe~ Spriat bclin'c thb b i•portant? 

A. The c:ustomcr contact to establish new service i.s complex in that a great deal of infonnation 

must be rctricvcd from the customer in order to successfully process an order. One of the 

crucial fWICtions that OCQI1'S when GTE is cstablishins a new customer accotmt is the 

a.'l.!lignmcnt of a telephone number co the customer. Sprint desin:s the ability to o.'lsign a 

telephone number i.n the same manner as Gl'E. To the: extent it c:an not do that bec:ause of the 

inaccessibility of numbering resources that ate available to only GTE. Sprint is at a c:ompctitive 

disadvantage, and parity c:an not be claimed. Under these: cirwmstanccs, the Sprint customer's 

order cannot be completed with the customer on the line. Sprint would need to call back with a 

number assignment. This increases cost. slows n:sponsc: time, and places Sprint at an 

operational disadvantage. 

A. GTE has stated that it will provide, over the telephone, new telephone nwnbers, and also staled 

that it is pilotina and will provide elecuonic interfaces when available, though gives no 

specified time fnmc. 

9 



• 

I• wlut odter ara bt Sprillt ud GTE failtd to racll qrea~Ct~t! 

2 

l A. In the Business Process- Order Processing area, item III.A.IO. of the Sprint Term Sheet states 

4 that "When nccess•ry and available, Sprint requires the 'realtime' ability to schedule 

s instalilation appointments with the customer on-line and access to ll.EC's schc!dule 

6 availability." 

7 

a Q. 

9 

10 A. 

II 

Scheduling inscallation appointments with the customer on-line is expected by the c:u.';tomcr in 

the LEC indus&ry. Customers do not expect to be callc:d back at a IIlier time with Dn installat ion 

12 appointment. 'lbcy cxpec:t their order to be handled in one c:all. Sprint must have the same: 

ll capability to quote installation appoinlments as GTE and c:an not have that capability without 

14 --rc:aJ lime" IICICeSS to GTE's schedule availability. 

IS 

16 Q. Wlaat il GTE's IC8ted peaitioiiH WI ltr8 alted He.? 

17 

II A. GTE has stated thai installation sc:hcdules will not be provided on·linc, but will be c:or.firmcd 

19 on the Firm Order Commitment (~FOC"). GTE provides no dale: u 10 when this electronic 

20 interface will be made available, or wMt the dc:sisn of the interface will be. 

21 

22 Q. 

2) 

24 A. 

I• wlaat edaer.,... bt Sprillt ud GTE laiW to racll qrec••t? 

In the Busi"C"'s Process· Order Procasing area, item lli.A.JI of the Sprint Term Sheet states 

2S that the "ILEC should provide 'real-lime' response for: firm order c:onfirmalion, due date: 

26 availability/achcdulina, dispatch required or not, identity of line option availability by LSO 

27 (such u Diaital Copper, Copper AnaJos, ISDN, de.), onler c:ompldion with aU service order 

21 and time and COlt related fees. rejcctionslcnors on service order data elemcnt(s), jeopardy 

29 apinst the due dale. missed appointments, additional order dwac:s (consuuction dwses), 

lO order staluS, validllion of strc:et address detail, and electronic notification of the loc:alline 

10 



2 

3 

4 Q. 

s 

6 A. 

7 

I 

9 

10 

II 

12 

13 

14 

IS 

16 

17 

II 

19 Q. 

20 

21 A. 

22 

23 

24 

25 

26 

27 Q. 

21 

29 A. 

30 

options that were PfOVisioncd, at the time of order oompletion, by the II.EC for all Srrinl local 

customers. This applies to all types of service orders and all elements." 

Wut it Spriat'a judfiulioa for requnti•a••ll Tera Sllcd ileal? 

'Ibis Term Sheet item reflects many pieces of information that make the Sprinl/u IE se:rv1cc: 

orderinglproviaioning process flmttion efficientJy and accurately. To the exaent that any or all 

of these functioas are manual (and Sprint has oonducted business in a manual environment with 

some or all of these functions during its California nwket trials with J»acific Hell and GTE). the 

process is inefficient. fraught with hwnan enor and in no way enables Sprint t<' provide quality 

or limely savic:c 10 its end users. M111ual prtXCSSCS foo::e Sprint into unequal due date 

scheduling and/or require Sprint to provision to a standard interval while GTE is able: tn 

complete orders on the first available jnstallation date. Also, as reOccted in response to Sprint 

Term Sheet III.F.3, below, Sprint must have ac:cc:ss to GTE's switch network identification 

elisa base so Sprint an be aware ofGTE's current and future vertical savice features in c.xh 

switch it utililJCS. GTE agrees with this from a policy standpoint. but Sprint can not be cc:nain 

as to how the update procc:ss will work in practice. 

Wlult II GT£'a epedlk politioa witll rnpect to tena ailed ite.III.A.II.? 

GTE states that "real time" response will occur with electronic interface availability, and 

funhcr states that the line option will be based on technology available, but that GTE will not 

validlle meet address detail. GTE will work with Sprint on procedures until such time: liS 

electronic interfaces are available, however. GTE gives no date as to the availability, nor gi\·c:s 

no details u to the design of the interface. 

No. In the Business Process· Order Processina area.III.A.I2. of the Sprint Term Shm slates 

that "At all times,ILEC will direct customers to Sprint for inquiries or actions concerning their 

II 
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3 

.. 
~ 

.. 6 

7 

8 

9 

10 

II 

12 

13 

14 

IS 

16 

17 

II 

19 

20 

21 

22 

23 

24 

2S 

26 

27 

21 

29 

30 

Q . 

A. 

Sprint service. IL~C should cith~-r migrate from N II dialing to its business office and rcrair 

cenlcrS to seven digit numbers or 1100 numbers so that Sprint customers have \Jiulin•: pmiry tu 

similar centers or JLEC should make Nil dialing available so that Sprint customers arc dir~'Ctcd 

to Sprint" in an unbranded, competitively neutral manner. GTE ha.'l not ag~ to cmnply wirh 

these: provillion.'l. 

Wut II Wf'MI widt GTE faWaalo d~Jiver •ildinctal nUs lo Sprilll as nq~~nlal! 

The direct control and involvement by Sprint cu!;tomcr service representatives of all cunruct:i 

with its c:usaomers is the only way for Sprint to ensure that the customer contact is pmpc1ly 

rctlcctive of the level of service thAt Sprint desires. Uy avuidinl! custOfllCr contact hy ( i I 1:, 

Sprint's incumbent LEC competitor in the local market, Sprint c:an also guard against any 

competitive biu that would inevitably find its way into the customer contact. In this rc~md. 

disc:riminiiOry ocx:ess to N II dialing is c:spccially troublc:somc. 

Nil dialing, specifically 611 (Business Olfacc) and Ill (Service Center) have in many easel> 

traditionally been the sole (and convenient) access points to the incwnbcnt LEC. Customers 

have been conditioned over many years to ICCCSS "the telephone company" by dialing the three: 

digit abbreYialcd dialing sc:hcme. In some katioos, this abbrevialcd KCeSS sc:bcmc is being 

pa..sed out -- in other locations, it continues to exist and is even adverti::cd. for GTE to retain 

this three digit dialin& aca:ss code exclusively would yield a competitive advantage vis·a-vis 

any new entrwll. An unbranded voice respo11sc unit or automated CLEC identification 

procedure that allows the identification and/or routing of a customer to the proper service: 

provider is the only competitively neutral way to retain N II dialing. 

This poblcm also concerns the Business Process- Trouble Resolution, Maintenance. Customer 

Care area. item IIJ.C.2. of the Sprint Term Sheet, where Sprint seeks development of~a 

process for the management of miadircc:tcd service calls. to be used lo refer/transfer calls from 

customers to Sprint for action. N II dialing to II. EC repair centers should be discontinued, or 

Nil c:all routing to the apJitOIINtc CMier should be available." 

12 
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Through force of habit. there will continue to be instances when: a Sprint cu.~orncr mistakenly 

Qlls GTE for inquiries, outages. savia: availability questions, etc. The transfer of that 

customer inquiry to Sprint must be swift and devoid of any bias against Sprint. N II dialing 

must no longer be a customer contac:t vehicle for O'I'E exclusively. Abbreviated dialin~o: is 

efficient and well known in many pans of the country, and should be made competitively 

ncuuaJ by aulOmalic:ally routing c:alls to the customer's service provider. To continue N II 

routing exclusively for GTE crates an exclusive: "case of doing business" advantage for GTE. 

Q. Wut b GTE'• alated polition on tbiltrrm shm itc.? 

A. GTE has s1*ld Illata GTE contac:t pctSOn will manually provide a rcfc:rraltclcphonc number. 

This is not acceptable:, bccau.'W: of the human intervention of GH! c:mployc:c:s with Sprint 

customers, and GTE has made no explicit cornmitmc:ntlhat GTE will not brand the call. 

Q. Hu GTE qned to ,_....,. ill diCrpiiC)' dmdt rato,.tiH? 

A. No. In the: Business l•rocess ·Provisioning and Installation area, item 111.8.5. of the Sprint 

Term Sheet. Sprint seeks a "sy:.tc:m to mark Sprint c:mcrsc:ncy and trunking cin:uits and 

elements." GTE has stated that it "will not create or provide such information on Sprinl 

cin:uits." 

Q. Wily Ia tltia • ........ ? 

A. Bc:causc c:mc:raency cin:uits and elements will necessitate: expedited rcstoral treatment when out 

of service, both GTE and Sprint must be able to identify those cin:uits and Kt acc:ordingly. 

Trunkin& cin:uill c:any a high volwnc of traffic, and Sprint rcquin:s an immediate contact in the 

event of a failure as well as expedited n:storal of scrvi.c:c or its offices could become isolated. 

It is Sprint's position that identification of c:sscntial Sprint cin:uill will expedite restoration of 

essential and emergency cin:uits, and the GTE should coopc:ratc: in th.is auk. 

13 



2 Q. Caa Sprillt prowide tbaely ••iateaaace scltcduUaa oa ita owa wile• it atilil.a tlte fadlitin 

3 ofGTE1 

4 

S A 

6 

No. In the Business Process • Trouble: Resolution, Maintcnanc:e. 1/c. Customer Can: arc:a. item 

III.C.3.L- d. of the Sprint Term Shc:et Slates that "Sprint must have: mad and write: access to 

1 ILECs IMintenance and trouble: report systems including the following systems and/or 

1 functionality: (a) trouble: rc:por1ingldispatch capability· ac«ss must be rc:al time:: (b) rc:p:tir 

9 statuslconfinnalions; maintc:nanccltroublc: rc:por1 systems; (c) rlanncdfunplanncd outage: 

10 rc:ports. and (d) mechaniliCd line: testing." GTE bas statc:d that it is not providing this capability 

11 today, but is "rc:vicwing for futwc consideration." GTE has not committc:d to a date as to when 

12 it would be available. nor has it communicated any systc:m design specifics. 

l l 

14 Q. 

IS 

16 A. 

17 

WUt problela ailt, altaetlt radlwrite a«n~ to tbne l)'llr .. 1 

If Sprint docs not have the ability to log a trouble: ticket and dispatch a maintenance person. it is 

wholly at the mercy of its direct c:omrc:titor, GTE. The: potential for bias in the: scheduling 

11 and/or resolution oftrouble on a Sprint end user service outage situation is unac.ccptable. If 

19 Sprint does not have the ability to view the staiU.'I of an outage or trouble situation. it will be 

20 amebic to diaudy tespond to the customer's questions if a customer calls Sprint to inquire a.~ to 

21 the status of the ousage. Finally, it is common industry practice to test customer lines during 

22 the process of laking the repair caJI from the customer. If Sprint can not test the status of a line. 

23 (with the customer on line) it is apin reliant on its dirc:c:t comrc:titor, GTE, to quickly and 

24 accurately perfonn the test and notify Sprint who would then nc:c:d to call back its end user. 

2S Tbis .. caJJ back" requirement inc:rc:ucs response time: and makes Sprint's trouble: resolution 

26 proc:cu inferior to GTE's. In any case:, not havina the ability to lest and provide preliminary 

27 status information while: the customer is on line: sc:tJ up a disparate customer intc:rfac:e situation 

21 viw-vis that which exist between GTE and its customerx. 

29 

14 



Have SprUit altd GTE raclted a Kft~U8I q:rft._.t 011 w•at GTE uballdled dftants 

2 •••t be pnnoidcd It parity? 

J 

4 A. No. In the Business Process· Quality of Service area. item III.E.IO. of the Sprint Term Sheet 

s states that "Sprint must be at parity with the ILEC (or its affiliates or third panics) in provision 

6 of unbundled dements. This must at a minimum include:: (a) Switch fc:atwn at parity; (b) 

7 Trcatmcnt during overflow/c:ongcstion conditions at parity; (c) EquipmenVintcrface prota:tion 

I at parity; (d) Power redundancy at parity; (e) SufJicient spare facilities to ensure provisioninf.(, 

9 repair, performanc:c, and ava&bility at parity; (f) Standard interfaces; and (g) Real time actts.'l 

10 to integrated test functionality." 

II 

t2 Sprint believes that all of these items must be provided at parity because each of the 

t3 requirements set forth in IIW.IO above: ue routinely utili7.ed by GTE. Sprint is merely ask in~; 

14 for the arne acxcss as GTE utilizes itsel[ Doth the Act at Sec. 2SI(c)(3) and the f CC l(ulcs 

IS support this parity requirement GTE has stated that it will not accommodate "n:al time" acces..o; 

16 to integrated test functionality. 

17 

II Q. 

19 

20 

21 A. 

Has GTE qrcecl to provide Sprint iafonution conccroinK the ca.,.bililin or «<T•: 

IWitdla and edler lldWork co.pellalts? 

No. In the Business J•roc.:ess -Information Ara.ltem III.F.J. 4 &. 7 of the Sprint Term Sheet, 

22 Sprint proposes parity acxcss to GTE switch capabilities. upgntde infonnation, and other 

23 network capabilities. 

24 

2S GTE routinely engages in switch upgndcs that provide the ability to offer a more robust set of 

26 features and f!W:tions to its end u.cers. Sprint must be given notice of such upgrades to ready 

27 illdf to offer these enhanc:ancnts to its c:unaJt and potential cuswmas in the same manner as 

21 GTE will undoubtedly do. If GTE does not provide both hue-line switching capabilities and 

29 update information. Sprint will not be able to identify where it may sell certain services to end 

IS 



users. 'Ibis information must be available so knowledge of available service: features is at 

i parity, i.e., known at the same time within boll! GTE and Sprint 

3 

4 Often, enhanced services differ below the switch level. due to the quality of the looplpBir sa in 

S facilities deployed in the ILEC network. Sprint must have this information at a detailed enough 

6 level to be in a position to inform its curm1t and pot.ential customers of enhanced feature 

7 availability. Absent this information, Sprint will be forced to operate "in the dark" and not be 

I in a position to c:ompete effectively with GTE who will have ready inlanaJ access to network 

9 topognphy at a detailed level. 

10 

II To the extent GTE bas knowledge of cnhlrK:cd network gapabilitics in edvan<:e of Sprint and ;., 

12 unwilling to sbarc: that information with Sprint, extensive market research, product 

13 development, sales, and marketing efforts could be conducted to the exclusive advantage of the 

14 incumbent. piKing Sprint and other CLECs "behind the curve" from both a market 

IS esponsivencss and a network utiliution standpoint. 

16 

17 Q. 

I I 

19 A. 

Wlaat II GTE'a ..... posllioll 011 ... tera~ alteet Me.? 

In response to term sheet item III.F.7., GTE conditions its position stating that "Sprint will 

20 rcc.civc information as appropria&e to maintain network efficiencies. Other items such as 

21 Sprint-initiated network opcimiation or trainina may be made available at a charge." 

22 

2) Q. 

24 Aeceu .. P.aa, O.CC., COINI•Ha. ud fliPa .. r.Waya! 

2S 

26 A . No. In the Ac:cess to Poles. Ducts, Conduits, and Rights of Way area, V .A. I. of the Sprint 

27 Tcnn Sheet. Sprint stales that "Whcte fKilities are available, llEC must provide any 

21 telec:ommunic:alions carrier requestins access with equal and non-discriminatory competitively 

29 neutral acc:ess to, by way of example and not limitation, any pole, duct, conduit, and ROW on 

16 
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terms and conditions equal to that obtained by ILEC. Other users of facilities cannot interfere 

2 with the availability or usc of these facilities by Sprint.•• 

3 

4 Q. 

s 

6 /\. 

7 

It it nuo~~able lor GTE to disal'ft witll tllis nqunt7 

No. 11olcs, ducts, conduits and rights of way arc, by their nature, sc:am: commodities 

possessed, in this instance, by the intwnbent LECs. If GTE wen: to refuse or in some: way 

1 hinder nondiscriminatory access to these key interface points, new "facilities-based" entrants 

9 would be diSIIdvantaged. The Ac:t, in Sec:. 2SI(b)(4), imposes an obligation upon ILECs to 

10 "afford access to the poles, duc:ts, conduits. and rights-of-way of such carrier to competing 

11 providers of&elec:ommunic:ations services on rates, terms, and conditions that are consistent 

12 with Sec:. 224. Sec:. 224(1)(1) requires a utility to "provide ... any telcc:ommunic:ations carrier 

13 with nondiscriminatory access to any pole, duct, conduit or right of way owned or controlled by 

t4 it." 

16 Q. 

17 

II A. 

19 

GTE states that it "interprets the Telcc:om Ac:t to differentiate between owaers and attaching 

third parties. Sprint, as a third party, will be provided with nondiscriminatory access to GHi's 

20 poles. ducts, conduits, aad ROW. GTE will have the right to refuse KCCSS due to c:apac:ity 

21 constraints baed on GTE's S-year planning horizon. and for reasons of safety, reliability, and 

22 gcnetally applicable engineering purposes. Requests will be handled on a first come-first 

23 served basis." 

24 

25 Q. Hu GTE aaned to pnvide iai.,....Cio• H Its Mtwork awaJialtWty widlilla natoublt 

26 Ciaae7 

27 

21 A . No. In the Ac:ccss to Poles, Ducts, Conduits, Rights-of-Way· Jnfonnation ara.. item V.CJ. of 
~ 

29 the Sprint Term Sheet states that "ILEC must provide information on the location of, and lhe 

30 availability to access conduit, poles, etc., to any telecommunic:ations c:arrier requesting suc:h 

17 
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II 
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24 
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27 
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Q. 

A. 

Q. 

A. 

information. within I 0 working days after the request." As Sprint either deploys its own 

network or utilizes portions of GTE' s network in delivering service to its end users, it must 

engage in octwoftt planning scawios that oplinUz.e the delivety of these services. Whc:lher and 

when: GTE's conduit, poles, ducts and rights-of way are available is criticlll to Sprinl's network 

pJanning exercises. Thus. con.siJtent with the intent of both the Act and the FCC Order 

supporting the Act, GTE should be required to coopente fully with Sprint in disclosing this 

availability in a timely manner. Such fuJI and timely d!Kiosure f~~eilitates the development of 

effe<:tivc competition, and should be required by the Commission. As in many of the instances 

involving parity problems between Sprint and GTE, left Wtehe<:kcd by Commission oversight, 

the natural tendency on GTE's p11t will be to wilhhold liS much infonution on f~~eilitics 

availability as possible to retain as much of a competitive advantage as possible. 

Wut II GTE'a mtccl palidN H tllll ten~ .... It,_? 

GTE has staled that "the timing of the provision of such Information will vuy by location, but 

will never be provided within 10 days." GTE never provided an alternative availability 

schedule to Sprint. 

Has GTE qrecd to .akc its ... DA data available oa a reasoaable basis? 

No. GTE suted position is that "Sprint may provide OA listings to GTE and GTE will include 

them in GTE's database:. GTE will not provide or sc:ll DA listings to Sprint at the: cunene time. 

nor will GTE provide 11CCCSS to GTE"s OA database." In the Directory Assistance· General 

Requirements area. VII.A.I. of the Sprint Term Sheet states that .. ILEC shall make Sprinl's 

data available to anyone calling JLECs Directory Assistance ("OA "), and ILEC"s data available 

to anyone calling Sprint's DA." Sprint believes GTE should he required make its OA data 

available to Sprint to enable Sprint to provide DA service on its own. 

In the FCC Order at paragraph S38. the FCC affirmed Congress' intent and ordered that ILECs 

must provide IICCCSS to OA databases, indudinl! "both entry of the requesting carrier's customer 

18 
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7 Q. 

I 

9 A. 

10 

II 

12 

I) 

14 

IS 

16 

17 

II 

19 Q. 

20 

21 A. 

22 

23 

24 

2S 

26 

27 

21 

2'1 

30 

infonnation into the databa.o;e, and the ability co read such a database, so as to enable n:quc):ting 

carriers co provide operator services and directory BS.'Iistancc: concerning inc:umhenti.EC · 

customer infonnation." In addition 10 being in violation of the FCC's Order, to the extent GTE 

failed 10 allow Sprint 10 place its DA data in Sprint's database, it has effmively preserved its 

monopoly over the DA service because the bulk of the DA data will be that of GTE. 

Hu GTE ap'ftd to dew Sprillt IICCCSI to itl•abeiiNIIecl DA datobua? 

No. In the Direc:tory Assisuncc- General Requirements arca, item VJI.A.6. ofthe Sprint Term 

Sheet staleS lhal "Sprint should be able to buy unbundled directory detahre and sub-databases 

and utilize them in the provision of its own DA service." GTE has not accepted this rcquc:st. 

Paragnpb Sl6 of the FCC Order Is quite clear in its requirement that .. incumbent J.ECs must 

provide acc:as to dallblscs as unbundled network elements. We find lhal the database used in 

the provisioning of both opcmor call completion services and directory assistance must be 

unbundled by ILECs upon a request for acc:as by a competing provider. In panicular, the 

directory usiJIInc:e database must 'be unbundled for ac:cess by requesting carriers." 

Hal GTE qned to parity ia DA datobue •pdatia1! 

No. ln tbc Direc:tory Assistance - Quality of Service AJea. item VJI.C. I. of tbc Sprint Term 

Sheet slateS that "End-to-end intervals for updating the databAse with Sprint customer data must 

be the same as provided for I LEes end users ... GTE has not~ to this request. Parity is r 

requiml 10 ensure an equal and timely pn:senc:e in GTE's database. Sprint customers must be 

piKed in the database in the same time frame u GTE. Wbether this update is a daily batch 

update or a real time electronic update at the time of order entry/completion is not the imponant 

determinant. Sprint requires that, wbaaever tbc update process is, that it occur identically time­

wise for its own and GTE orders. To allow CLEC updates to lag the incumbent's updates is 

11imply not puity or reasonable. 

19 



In wlaat otlaer am h• Sprint ••d GTt: failed to rncla aarft-t? 

2 

J A. In the Directory Assistance· Quality of Service an:a, item VII.C.3, of the Sprint Term Sheet 

4 Slates that "ILEC and Sprint shall agree on Sf!CCd·IO·IUISWCr standards." 

~ 

6 Q. 

7 

I A. The Act and FCC order clearly states that GTE must make its directory assistance service 

available co tompctitors. As custotnen of the service, Sprint and other CU!Cs should have 

I o input into the development of apccd·to-answer standards, and should also have n:cowsc to the 

I I extent these standards are consistently missed. The FCC also requires GTE to offer services for 

12 resale that is .... leut equal in quality to that provided by the incumbent LEC to itself or any 

ll subsidiary, affiliate, or any other party to which the carrier directly provides the service. such as 

14 eftd users." (FCC Order at par. 970). 

IS 

16 Q. 

17 

II A. 

Wllat II GTE'• peeitloa • .. illptdfic te,.llleet iutte? 

GTE has seated that it "will commit to Slate commission S1andards" and has made no 

19 tommitment to develop specific standards betwcm GTE and Sprint. 

20 

21 Q. 

22 

23 A. 

24 

Ia wltat otlter ara llu Spriat alld GTE failed to radt aareciHIIt? 

In the Access to Such Services or Information Necessary to Allow Requesting Cllrier to 

Implement DiaJioa Parity area. XII.A.3. of the Sprint Term Sheet 1tates that .. ILEC must 

2S provide routine reporting on local dialing plans by switching type and end office." 

26 

27 Q. Wllat II Sprillt'a jllldfkatioa for dill ter. IIIHt itfta? 

28 

29 A. To the extent that GTE is the underlying network provider, it is the lone administrator and 

30 implementor of c:hanaes in local dialing sequences. Because such changes in local dialing 

20 
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27 
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30 

Q. 

A. 

Q. 

A. 

scquc:nces will affect Sprint and its customers. Sprint must n:cc:ivc: advance notification and 

justification of such changes so it can properly infonn its end users of the impending changes. 

Also, to the extent the loc:al dialing sequence change was the manifestation of an expanded 

local calling area, Sprint would also need the opponunity to infonn and query its customer base: 

on whether they would be intcrc:stcd in subscribing to any optional expanded wli1J8 plan. At 

no time should GTE be made aware of any customer-affecting changes in dial ins sequences 

prior to its wholesale subscribers, as lhis creates an advantage: for GTE vis-a-vis Sprint. OTE 

has staled lhaa it "can not agree to provide this repon." 

I• what other ara lau Sprillt ucl GTE failed to raclt qreeme•t? 

In the: Resale- Oencral Requirements area, XIV.A.I. of the Sprint Tcnn Shcc:t sb!es that "All 

regulated telecommunications services offered to end users of IL.EC must be: available: for resale 

by Sprint. ~ ineludes volume discounted products, p-andfathcrc:d products. individual ~ 

basis products, operator scrvicc:s, directory assistance, vatical savices and promotions." 

Section 2SI(c:)(4) of the Telecommunications Act is quite c:lc:ar in this rqard, with the only 

potential probibilicm being in the area of cross class sc:lliJ1s, i.e., purtbuiq residc:nce sc:rvic:c: 

and rescUing it as business service. Additionally, Subpart G (Resale) Sc:c:tion Sl .603 (.11) of the: 

FCC Rules further obligates L.ECs to· "make: its telecommunications services available: for 

resale: to requesting telecommunications carriers on terms and conditions that IR not 

discriminatory." Thus. for cumplc:, Sprint's posilion is that all promotions be: extended for 

resale: (thouah only promotions greater than 90 days must c:any a wholesale: discount as lhc:y arc: 

offered for reule). P..,.raph 941 of the: FCC Order clearly states that "We therefore c:onc:ludc: 

that no basis exiiU for aating a gc:ner.l exemption from the wholc:salc: rc:quiranc:nt for all 

promotional of discount sc:rvic:c: offerings made: by incumbent LECs." It is only in Pmgraph 

949 where the: FCC c:oncJudcs that "shon term promodonaJ prices do not constitute retail rates 

for the undc:rtyi1J8 services and arc: thus not subject to the: wholesale: rate: obligation." Nowberc: 
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Q. 

A. 

Q. 

A. 

does the FCC condude that short term J1101110'ional rates not be offered at a ncm..Siscountcd 

level for resale, e.g., the promotion is extended to n:sellm exactly as it is offered to its own end 

users. Tbc FCC, in its ~nc:lusion that promotional rates in effcc:t in exc:css of 90 days 

c:onstjtutc "rdail rates," further establishes, in Paragraph 9SO, thai "Promotional offerings 

graacr thin 90 days in dwation must be offered for resale at wholesale rates pursuant to section 

2SI(c)(4)(A)." Generally speaking, any potential exclusions arise as to whether or not GTE 

must offer its retail servic:es at wholesale rates or not. Whc:ther or not to offer them for resale at 

all is not debatable. 

Hu GTE ..,ud lo parity ill worldq Sprial cutHift" orders? 

No. In the Resale· General Requirements an:a. item XIV .A.B. of the Sprint Term Sheet states 

that : 

"When ILEC provides short installation intervals to its en4 users, ILEC shall match 

those i,....llation intervals for Sprint customers (e.g., f~~~:ilitics .re already c:onncc:ted at 

the premiJCS ad alllhlt is n:quiml is a COfiiJI'da" entry Ktivating serviu, such as 

"warm line" activation)." 

Tbc speed with which a customer is placed into service by its chosen local cxc:harlge provider is 

a key quality indicator that should not remain the sole lldvantagc of GTE. If, as a wholesale 

subscriber of GTE services, Sprint c:.n not set the same short in-service interval that GTE 

provisions intcmally, the pm:epcjon of the quality of Sprint's service by its c:nd users is afTcc:ted 

negatively. This problem is often out of the control of Sprint and fully under the c:ontr<~l of 

GTE. B«:aallt of the customer's pe:n:cption of a service quality presented in provisioning 

intervals, parity in instaJJatjon intervals controlled by GTE must be required. 

GTE has ltalcd that it will not provide Express l>ial Tone. Sprint end u..cn will rcccin.• equal 

intervals pursuant to the LSR time c:onsJraints and pursuant to the rcc:cipc of a valid I.SR. 

22 



3 

4 A. 

flu GTE qrecd Co accept Sprial orden dull •an bcca verified ,.nuat to e1btia~t PIC 

verifiatioll piddiaes? 

No. In the Reule- Ordering area, item XIV.D.2. of the Sprint Tenn Sheet states that"Sprint 

s shall adopt a reasonable ~~W>unt verification method consistent with the FCC's PIC verification 

6 guidelines. ILEC shall honor Sprint service order requests without receiving a separate: signed 

7 LOA from the end user in order to process a Sprint orcb." GTE has not agreed that this is all 

!l the vcrifK:ation that is required for Sprint to plac:e an order in the instance when: Sprint requests 

9 "as is" customer ~t information. 

10 

1 1 The issue of iftlcrcxchange PIC changes has received a great deal of publicity along with 

12 substantiallludy at many lc:vc:ls of the regulatory process. The PIC verification guidelines 

13 established by the FCC were devc:lopc:d in response to many varied instanc:c:s of slamming and 

14 repracnl a set ofbalancc:d, c:ompc:titively equitable customer safeguards that will serve: the: 

IS c:ompetitive local exchlnge marketplace well. Additionally, all incumbent LECs and all 

16 nationaliXCs (many of whom are entering the c:ornpc:titive loc:al exchange business) have well 

17 es1ablishc:d intc:rnal procedures that implc:ment these guidelines. To create: a diffen.'nt set of 

11 nales would be dilnlptivc at best and, absent a showing to the contrary, would serve: no useful 

19 purpose at this e.rly stage of the development of competition in the local exchange 

20 marketplace. 

21 

22 Q. 

23 

24 A. GTE hu staled that it ''will accept blanket LOA's for LSR's, but will require a signed LOA to 

2S process an order "as is" e.g., the Customer Service Rec:onl." 

2(• 

27 Q. 

28 

Hu GTE qnecl to pnwide appropriate order coafirDiatiOII to Sprilll? 

29 No. In the Resale:- Ordering area, item XIV.D.J. states that"JJ. EC shall provide confirmation 

30 of the inUiladon/cbange activity to Sprint via an initial Finn Order Commitment ("FOC") and 

23 



positive completion of order activity. Sprint requires an "os is" process when customers arc 

migratins from ILEC to Sprint at the SM1C location. On miption-typc: orders. the I;OC should 

3 contain aU services/features currently being provided by ILt:C and those services/features being 

4 migrated to Sprint. On new ins&allationlchange orders, the FOC should verify all 

5 servica/fQiures ordc:m1 by Sprint. A positive completion dc:lincating all the services instuJicd 

6 and those not installed should be sent to Sprint upon actual completion within 24 hours of order 

1 completion. This will C~~S~R proper billing to end-user customers for services provided." 

I 

9 A timely and thorou&h communication of the status of a given Sprint order with GTE is a 

to auc:ial component to Sprint's ability to provide timely, accurate, quality service to its end ust.-r. 

II Th\1$, Sprint must have at its disposal order status at each and every stage of the ordering phase 

12 of the customer u.nsac:tion. If Sprint docs not have order status infonnation, it can not answer 

13 questions that may be din:c:ted 10 it by its end users. Sprint's ac:c:ess to "as is" customer 

14 informalion (without the delivery of a signed LOA to GTE) is aitic:al to the smooth and 

IS .c:curate initial tnlnSic:tion with its customer. The inability 10 "ue" and offer its customer the 

t6 services that he/she had in service wilh GTE at the time of sale creates a serious information 

17 availabiHty disparity situation. 

II 

19 Not having IICCCSS to "as is" information requires the Sprint sales representative 10 take the 

20 customer lhrou&h 1 menu of services, ft~twa. de. while the customer may or may not n::ca.JI 

2t what servic:cs he/she subscribed to when service was provided by GTE. This creates a level of 

22 customer servic:c complexity that can only hinder Sprint's ability to serve a new cu:'itorncr in 

23 the quality manner that it intends 10 do. It most certainly creates a disparity situation vis-a-vis 

24 GTE. Further, Sprint should be able to indicate an "as is" status on the LSR when ordering 

2S service from GTE on behalf of the end user who wants only what shclhe had with GTE. 1:ailurc: 

26 to acknowledge "as is" orders causes Sprint to re-enter all of the products and services. 

27 intetjecting a~n~r~in of mor in the already difficult service ordering process. Perhaps the most 

21 disturbing aspect of a uTI~ policy that would prohibit "a.'l is" migrations is thatl.hc customer 

29 ~ is, by definition, already KCurate. lt is perhaps the simplicity of tbc: lransaction that 

24 



3 

causes GTE to resist this !11n:amlining of what Sprint has discovered to be a cumbersome: and 

c:rror·prone proc:css. 

4 Funbcr, in the Resale- Ordering area. item XJV.D.4. of the Sprint Tenn Sheet states that 

s "Once Sprint has obtained a customer, the JLEC shall provide in pre-ordering and ordering 

6 phases of processing the Sprint order, the ILEC regulated local features/ products /SA!rviCI!SI 

1 cJememsl eombiDIUons that wac previously provisioned by the ILEC for ell nffccte\! SJ'fint 

1 local customer~. This applies to aJJ types of local service orders and all clements. Sprint 

9 requires that the ILEC provide any customer IUtus which qualifies the cu.~omer for 11 special 

10 service (c.a .• OA exempt, lifeline, e~e.)." For similar reasons to those supporting order 

11 completion information, pre~ infonnatioo should also be provided. 

12 

ll MmT uyopm NADONS 

14 

IS Q. 

16 

17 

II A. 

SII..W tU prica. tenia udler COIMiiliolu ll8dcr wllidt Nnicn or facWtia are prov~ 

by GTE te .. curter be ...... av.U.ble co aU carriers, illchlclilla Sprillt? 

Yes. GTE is required by the Act and the FCC to offer any individual price. tenn and/or 

19 condition offered to any carrier by GTE to any other carriets. Sprint refers to this requirement 

20 as the most favored nations ("MFNj right. The MFN applies to all unbundled el~mcnt'>, resold 

21 SA!rvices, rata and conditions. 

22 

23 Q. 

24 

2S A. 

26 

27 

Wlaat il dte...,.. for tile MFN reqaln..eat! 

The FCC onlc:n=d MFN in the FCC Order and placed this requirement in its Rules 

implerncntina the Act. FCC Rule S 1.1109 slates: 

211 "(a) An incumbent LEC shall make available without unreasonable delay to any requesting 

29 telecommunications carrier any individual interconnection, sc:rvicc:, or network c:lc:ment 

30 arrangement contained in any agreement to wtUch it is a party that is approved by a state 

25 



commission pursuant to section 252 of the Act. upon the same rates. tenns. and conditions ;L~ 

those provided in the agreement. An incumbent I.EC may not limit the avoilohiHty nf lillY 

3 individual inten:onned1on. service or network element onJy to those requesting caniers serving 

4 a complllblc class of subscribers or providing the same service (i.e., local, acxess. or 

s intcn:xchange) as the original JW1Y to the agreement." 

6 

1 Further, the FCC, at paragraph 217 of the FCC Order, quoted Section 202(a) or t.he 

a Communications Act. as amended: 

9 

10 "It shall be unlawful for any common carrier 10 make any unjust or unrasonable disuimination 

1 1 in chlrges. pnctices, ... facilities or ICfViccs for or in c:onnc.:tion wi1h like communi~tiun 

12 scrvic:e .•• by any means or device, or to make or give any undue or unreasonable preference or 

13 advantage 10 any particular person." 

14 

IS In reprd 10 inten:onncdiO&relaled issues where a MFN right would prevent discrimination. 

16 the FCC further noced that Section 2SI(c)(2)(d) of the Act crates a finn duty ~by the 

17 ILEC must provide intcrconnec:tion "on rates, tenns, and conditions that are just. reasonable. 

11 and nondUcrimiaator .... " The: FCC points out that this nondiscriminatory requirement in 

19 Section 2SI(c)(2) is not limited by the "undue or unreasonable" qualifier found in S«tion 

20 202(a). 

21 

22 Section 2SI( c )(4) of the Act brings a high nondiscrimination standard to ILEC resold services. 

23 It imposes the duty: 

24 

2S "(A) to otTer for resale at wholesale rates any telecommunications service that the carrier 

26 provides at retail to subscribers who are not telecommunications c:anicrs; and 

27 

21 (8) not to prohibit, and not to impose wuasonable or discriminatory conditions or limitations 

29 on. the resale of such tclc:communicalions service ... " 

30 

26 
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4 Q. 

s 
6 A. 

7 

Clearly, Congress and the FCC require non-discriminatory MFN tra~~ncnt by II.ECs of all new 

entrants. 

Wily did tile Act aiiCI •~~ FCC pl8ce audl 18 n~phub oe eoe~ri81ia1tory tn1tm~at! 

Non-discriminatory ucatmcnt in the MFN context is csscntill to the creation of a truly 

competitive local telephone service market. In this period of emersing competition where 

1 negotiations II'C rapidly progrnsing simultaneously. it is critical that the regulatClr estuhlish 

9 rules that Cftl&ft equity among the various market entrants. This is imponant so that any one 

10 entrant does noc gain an advantage due simply to its size, or tradc-offs within agreements with 

11 an ILEC. For example, to the extent one carrier is able: to gain a more favorable: rate or 

12 condition throuah its individual negotiations, that carrier would have lower costs or superior 

13 terms and would then be able: to Wlderprice its competitors or better serve its customers. Such 

14 1 situation would have 1 chilling effect on c:ompetition and would unfairty and unreasonabl;• 

IS predetermine whic:b c:anim will suc:cced and which carriers will fail. F..ac:h new entrant should 

16 be provided with an equal opportunity to suc:cecd and an equal opportunity to fail . In the end, it 

17 should be consumers which select the winners and losers in a competitive marketplace by 

II voting with their pocketbook, not the ILEC throuah discriminatory pricing or condition.-; with 

19 preferred CLECs. 

20 

21 Q. 

22 

23 

24 A. 

Why,li8ce tlte FCC hu bmlso dar oe tile luue. doa this Co••b•ioe eftd to br 

~ aboet MFN riPts! 

OTE is in the position to unreasonably restrict MFN rights by bundling service offerings. broad 

25 categories of services, or entire contracts. It may notlllow the freedom of choice for CLE<..:s to 

26 choose .. ltly individual intcrc:onncction, service, or network arrangement contained in any 

27 apecment to which (the ILEC) is a party" as prescribed by the FCC. 

28 

29 Q. 

30 

DW tlte FCC c:oaaicler t~b apcdtk issue? 

27 
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Yes. The FCC concluded in paragmpb 1310 of the a:cc Order that Section 2S2Ci) supports the 

requesting carrier's ability lo choose among individual provisions contained in the puhlirlv 

3 filed interconnection agreements. The a:cc noted that "Congress drew a distinction between 

4 any interconnedion. service, or network elementls) provided under an agreement, which the 

s statute lists individually,llnd agm:ments in their totality." The FCC concluded that .. Requiring 

6 requesting Carriers to elect entire agn:ements. instead of provisions relatins to specific: 

7 elements, would render as mere surplus the words any intc:rc:onnc:c:tion service. or network 

I 

9 

10 

II 

12 Q. 

13 

14 A. 

IS 

16 

17 I. 

II 2. 

19 3. 

20 4. 

21 s. 
22 

23 Q. 

clement." The Commission went on to note that failure to make rrovisions available on an 

unbundled basis could encourage an incwnbent LEC to insen into its agreements onerous terms 

for a service or dement that the original carrier does not need, in Older to discourage 

subsequent canicrs from making a request unda that agreement. 

Doa Spriat propo~e ••Y liMits to ill MfN riPt? 

Yes. There are five (S) situations where GTE's bundling of rates lind c:onditions are reasonable 

and 8ppf0piate. The five situalioos are: 

Cost·bued volume disc:ounts, 

tenn discounts, 

signifacant differences in operational support interfllc:Cs, 

tcdmic:al~equml.ial feasibility, and 

geographic deaveraging. 

14 diK••••• 11to•ld ... be allowed? 

2S 

26 A. Cost-buccl volwne discounts reflec:t tbe Ktual costs incurred by GTE lind can be calculated in a 

27 rigorous, qUMtitative, objective manner. Cost-based volume discounts are based on tangible, 

21 real factors that reflec:t the underlying costs of providing the service. On the other hand. non 

29 oost·bued volume discounts discriminate by ipplying subjec:tive factors that can be used to 

JO favor unc c.arrier or one ty,e of canier over another whhout any underlying cost rationale:. 

28 



While cost-based volume discowlls mny provide larger carriers with a lower per-unit price than 

3 a smaller carrier, these price diffc:renc:es will be: non discriminatory and fmnly grounded in a 

4 cost-based analysis. 

s 

6 Q. 

7 

II 

9 A. 

10 

IHcl liN fCC casicler 1t011 cost-based vel••• dilcoaab for mold •rrica I• its recal 

order! 

Yes. The FCC stated in paragraph 9S3 of the FCC Order the following: 

11 "With rapcct to volume dixount offerings, however, we~~~~ that it is presumptively 

12 unreasonable for incumbent U!Cs to require individual rescUer end UletS to c:ornply with 

13 incumbent LEC high-volume discount minimum usaae requirements, so tong as the res.:llc:r, in 

14 aggrcple. under the relevant tariff, meets the minimal level of demand. The Commission 

1 s traditionally bas not permitted such restric:tionl on the resale of volume discount offers. ~ 

16 bclim rgaricJjgm OP mek of voh!Q1C djcmunts will fn:qucptly pmdN&C Mtjrompctitivc: 

17 results wjthoutwfficjcpt justifiGAiiop We tJmforc gp::lndc: •bat llJGb rqtrictj001 sbould bc: 

II mnsj4md prnumptjvdy umraconabJc We ootc:. bowcycr that jo c;aJculetjui t.bc proper 

19 wholmk "'C insumbcnt LECs maX prove tbcjr ayokkd cgsta djfTq wbc:n xmoa in laqc 

20 ul!Mpn." femphasis added) 

21 

22 Sprint believes Ibis same non disaimiDatory ideal epplies to inappropriate wbol~e volume 

23 discounts and that any such discount must be cost-based or it shouJcl similarly be presumed 

24 unreasonable. Clearly, the FCC believes non cost-based rates "frequently produce 

25 anticompetitive results," however, GTE is free to prove that their "avoided costs differ when 

26 selling in Jarae vohuncs." 

27 

21 Q . 

29 

Why ahnld ten. dbcoaab be •• •llowable fona of nte aad COIIdiliolt buadU.a'f 

29 
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14 
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16 

17 

18 

19 
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21 

22 

23 
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26 
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As opposed to volume discounts, tcnn discounts can he achieved hy huge and small carriers 

alike. With tenn discounts, GTE has no ability to skew the (:Ompetitive market by favoring one 

carrier or type of carrier with a tenn discount plan. Therefore, Sprint docs not object to the usc 

of discounts based only upon the leng1h oftime the n:scller commits to usc GTE's service. 

Q. Wlty IIIMid a5plfkaat dllfernca ia opendoulsapport laterfKa justify a dlffenat 

price fraa GTE? 

A. Different operational support interfaces have varying degrees of automalion and varying 

degrees of output aapacity. Significant diffcrenca in the automation or output of an interface 

will produce varyina cSesn:cs of ccm (or GTE. Essentially, when: interfaces provide significant 

diffen:siCCS in cost. a rigorous, quantitative, objective cost·based methodology will detennine 

the appropriate prices based upon the type of operational support provided. 

For example, If a CLEC chose to interface with GTE usiq a manual peper/facsimile process, 

when an automated interface was available, it would cause a peat deal of manual processing on 

the put of GTE and. asa result, higher relative COlli. However, If Sprint chose to interface 

usina an industry llandard, fully automated applicabons-t~Hpplications interface. no manual 

processiq would be I"CCCS'I'Y by GTE and therefore, many costs would not be incurred by 

GTE. It is appropriate that these differences in cost be passed on to the appropriate carriers. 

Further, these better rates would be available to any carrier, tqc or small, developing the 

appiK:alions-fo.appications interface. Again. any price difference based upon the type of 

openltional support interface should be fully justified in tetnw of a cost-based analysis. 

A. Sprint rc:cognizes that there are situations whc:re service bundling is technically ~·. For 

example, a new entrant utilizing OTE facilities must sequentially purchase a switeh port and 

then purchase call waiting features. Call waiting c:annot technically be provisioned as a 

30 



sc:parutc stand-alone feature, and therefore:, the source: of the term "tc:c:hnical sequential 

feasibility." Such sequential items will be common in the new competitive local telephone 

3 market. llowcvcr, it is inaprropriate for GTE to attempt to bundle services that an: not 

4 sequentially necessary. I-' or example, it would be inappropriate to bundle a spc:c:ific wholesale 

s discount rate with the pun:hasc of unbundled Joors. 
6 

7 Q. 

B 

Wily II a aenke .... it oll'ered ill a specific poanpllic area at a specific price panuaaa to 

a pclll'apllic deanra&ial COIIcept •• appropriate ll•ltatioa to tile aeaenl MFN 

9 reqllirnlalt? 

10 

11 A. The FCC has found that prices baed upon the gcopapbjc: deaverqina of COSIS is an 

12 approprillte pricing methodology. Geographically deaveraged rates which are COSI·based 

13 should loaically be available only within the geographic area over which the cost was 

14 calndatcc.l. Ocoaraphically deaveraaed rates from one area of the state cannot be applied in a 

IS clifTcrcnt area with clifTcrcnt costs. To cmun: nondiJcriminatjon. geographic zones must be 

16 unifonn u lpplicd co all purchuing carrim. Under thae ci~. MFN would allow 

17 Sprint or any new entrant co choose the lo\\'CSI price available from GTE for each spc:c:ific area. 

II 

19 Q. 

20 

21 A. Yes. While the FCC granted a short gn~c:c period in which I LEes could rc:neaotiate vintage 

22 apeanents, any agreements that exiscasof July I, 1997 or after, must be available on a MFN 

n basis. The FCC order did not limit the MFN provisions to only new entrant contracts. 

24 lntcrc:onnectins ILECs and new entrants will be virtually identical as ILECs inVIIdc ca:h others 

2S service areas. Thus, interconnectina ILECs should be given no spc:c:ial ratcs, tc:nns or 

26 conditions that are not also made available to new entrants on 1 MFN basis. 

27 

21 Q . Vot1 llave fon1rd -• ofyHr MFN dlsctlllioa oa nta aad eoadltloas. Are thert olhtr 
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Yes. MFN also apPlies to other business arrangements including service. products, terms. 

3 conditions, billing anangemcnts, record exclwlges. fraud control and reconciliation, 

4 indemnification, and affinnative notice of new business arrangements, tariffs. or contracts. 

s 

6 Q. 

7 

I A. for example, meet point billi111 arrangements are billifll arrangements that allow local carriers 

9 providing joint IICCCSS fi!tilities CO bill access charges to inJcrc:xcMngc: c:anic:rs. To the extent 

10 GTE enters into a meet point billing arrangement with one c:anier, that same type of meet point 

11 billing arranaement, using the same principles and methodology, should be made available to 

12 all new entnnts including Sprint. 

13 

14 Q. 

IS 

16 A . GTE scaled that '"Sprint may n:view any contrKts that G'lc files with c:onunissions. bul on : 

11 does not want 'most favored nation • language in our conbects." 

II 

t<J BBANWNG 

20 

21 Q. 

22 

23 

24 A. 

Is tllere u .. ..,.. bdwcea GT£ ••d Sprblt coa"reiaa GTE bnacliaa Sprblt ntall 

Hnica ..... tile Spriat brud? 

No. In Term Sheet issues VII.A.B and VJJI.A.2 Sprint seeks Srrint branding of opc:ralor scr\'itc 

25 and directory usistancc: service. GTE has not agreed to brand Sprint operator service and 

26 directory usistancc: service calls with the Sprint brand. Instead. the GTE brand will be used in 

27 many instanca. GTE has indicated that it will unbrand where technically feasible. but has 

21 given no details u co the timing of unbrandina or what constitutes technical feasibility. Today. 
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4 Q. 

s 
6 A. 

''" ~xmnple.•, t; IE h1nmh ••~ Jc~ulelupcrnhu ~rvJct·s UJKI Ill\ ~r\'il:cs IL~ t; I 1·. 111 SJIIInl ':. 

Califomio trial. 

I•IC U.pertut • • eH~petidn .. rkd tlult Spriat Hn'ka be bnltded Spri•t? 

It is very important that Sprint customeTS rec:cive services that arc: branded Sprint. GTE is a 

7 well established, full service local exchange comp~ny with an excellent n:putation. Customers 

I know Chat GTE can provide a wide range of local~ervicc:s and have become accustomed to 

9 rec:civing all oflhc1r local services from one Krvice provider. I expect that savvy marlcc:ting 

to personnel ofOTE will exploit any pc:m:ived produc:t weakness in CLI~C looa! produc:tlinc:s to 

II hiahlight OTE's superiority and either main or win bad: customers. Ia this c:ontext. Sprint 

12 operator ICrviccs and directory assistace branded as GTE will seriously harm the 11uality 

13 image of Sprint. GTE holds Sprint host.~Be to its brand in this situation. 

14 

IS Q. 

16 

17 A. 

11 tllere uy prccedntee fer wlult s~oald be doae by a•e Co••-- Ia ••• coatnt? 

Yes. The FCC has spc:c:ifically n:quired ILECs like GTE lo brand operator services and 

II directory usistucc with CLEC brands when such is technically feasible. The FCC Order, at 

19 pngraph 128, observed the imponancc of branding in a competitive martet DOling that 

20 "bnnding plays a significant role in markets where competing providers arc: reselling"~ 

21 servica ofiLECs. The FCC coneluclcd that an ILEC's continued ute of its brand when 

22 proviclifts ICrvice to a CLEC's customer under conUKt to the CLEC "clearly advantages" Gl E. 

2l As a result, the FCC staled that an IU~C's "fwlure to comply with the n:asonablc:, technically 

24 feasible request of a competing provider .. . to rebrand operator services in the competing 

2S provider's name, or to remove" the li .EC's ''brand name aatc:s a paumpeion" that~ ILEC 

26 is "wllawfully restricting access to thc:sc: services by competing carriers." The FCC similarly 

27 addressed directory assistance in~ 148 of the Jo'CC Order. 

211 

29 Q. I• it tedl•aU, fcuiblr ror Gn: to uabnad Its opcntor Hn'lce •ad dlndory ...UIIatt 

30 oft"eriap or to bn•d ••ow oft"eriap trit• tile Sprillt bnlld? 
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Q. 

A. 

Q. 

V es. It is technically feasible for GTE to either unhrand its operator service and din:ctory 

assistance offcrinp or keep its brand on these offerings whc:n its own cm1omers call, but brand 

them Sprint when a Sprint cus1omer calls. All that is necessary to unbrand the calls is to 

remove the GTE band from any automated answcrina system message and to revise live 

opctalor scripts. This unbrandina action appears to be feasible in all instances. When: multiple 

brands might be n:quircd for multiple CLECs and the ll.E<..:, separate trunk groups and switch 

tables routing call!! that n:quirc branding to the: appropriate lnlnk groups would be n:quircd. 

There could be a switdt table capacity problem in some GTE offices that would make it 

impossible to provide multiple bands. However, the FCC has determined that unbranding of 

GTE's servke is an~CCCp~able altemalive whm caf*ity constraints ~xis&. 

II tlaere aa oppert•all)' for GTt; to alniH ill brudiq abWI)' Ia tiN directory natnt1 

Yes. Tam Sheet issues IX.E.I and 2 deal with dircctory·rclated bnnding issues. Sprint 

believes that when a customer establishes a rca.tionship with Sprint. that the ILEC should cease: 

scndina an ILEC bill to that customer. One area where the ILEC could claim a right to 

continue to ICIId the customer a bill is when the I LEC is the directory publisher or is a billing 

ag~t of the directory publisher. For example, white pages bold listinas. color, advertising in 

column, yellow paaes advertising, and additional listings an: additional charge items for which 

customer peyment to the direetory publisher is due. However, if GTE sends the publishing bill 

to Sprint's customer, GTE has an unfair opponunity to include "win back" advenising in the: 

bill to the: Sprint customer. Funher, in many ins1a0Us, the bill going lo the customer will go to 

an address that is different from that published in the white or yellow .-ses. This "billing 

address" is Sprint and its customer's protected CPNI. Jr GTE mails bills utilizing this protected 

CPNl it is violating Section 222 of the Act. 

Wllal don Sprtal propotc for biWDK wbll~ aad y~llow P'IKH "llai'Jn1 
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Sprint proposes that GTE or its publisher choose to either have the publisher bill the customer 

directly or to have Sprint bill the customer as lhe billing agent of publisher. This would protect 

3 any Sprint CPN I from inappropriate disc:losure to GTE. protect Sprint from inaPJIIOpriale and 

4 unfair marketing tactics by GTE in the form of GTE branded billing and win back marketing 

s l1lCSSIICS. and have one of the compilllics that has an acluaJ relationship with the cuscomcr 

6 perform the billing. 

7 

I Q. Are ellen otller opportualtlel for GTE •• iaapproprilltely place tltdr bl'llad OD SpriDI 

9 scrvkft? 

10 

II A. Yes. Anocbcr example of a branding problem arises when a Sprint customcr calls an autom;ncd 

12 service such as Call Tnce service. 11lc customer may be greeted with a OTE announc:cmcnl 

13 and be asked to perform several steps by an automated system that presents recorded questions 

14 which require input through the touch pad of the customer's telcpbonc. When Sprint is 

1 s reselling the local service of GTE. this service might inappropriately be branded GTE rather 

16 lhan Sprint. GTE also often visits the paniscs of the customer to perform installation and 

17 repair services to lhe f~eilitics OTE provides to Sprint Sprint is paying for this activity and it 

11 is performed on Sprint's behalf. When the customer is not at home,ILECs often leave 

19 materials explaining that they were on the premises and either could not pcrfonn the worlc 

~ because the customer was not presad or that the wort had been perfonnco. In some cases. the 

21 technician will talk to the customer. Sprint believes that in all of these cases it is iMppropriate. 

22 from a competitive equality standpoint. for GTE to highlight its brand name Sprint proposes in 

23 Term Sheet issue 111.8 .3 that OTE eilher leave behind Sprint-branded materials or leave behind 

24 a generic, non-branded notice for the cuscomer. Further, Sprint believes that technicians that 

2S are performing work for Sprint custorncrs when they are responding to a Sprint service request 

26 should not promote the services of GTE. The fact that the technician is driving a vehicle with 

27 the GTE and advertising on it and/or wearing a GTE uniform is in itself"advertising." To lake 

21 it fw1ber by allowing GTE's identity on any materials used in such a situation would worsen an 

29 already unfavorable situation. Once again. GTE's marketing usc of the knowledge of who the 

30 Sprint customer is through this dispaceh process is a clear violation of the CPNI protections set 
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up by the Act Funher. GTE repair and customer sc:n·ic:e thal is reached through N II dialing 

provides an opportunity for GTE to improperly pt.c:e their brand name before Sprint customers. 

To the extent that GTE docs not quickly fulfill its obligations to provide dialing parity as 

required by Section 2SI(a)(3) of the Act, it will inApp~O}'lriately pacntthe GTE brand before: 

customers that have a realistic expmation that they should rcada Sprint by dialing the Nil 

number. This problem can be mitigaacd by GTE removing their brand from this type of c:all. 

INTERCQNNf.CIION AMP NETWORK 

Q. Pleue ddlae Network Coalltdivil)'. 

A. Network conncc:tivity in the context of the GTEISprint rel.ttionship inc:ludcs. but is notlimitc:d 

to, the interconnection and the subsequent exchange of traffic between Sprint's and GTE's 

network. 

Q. Are IMre problcaa wlda GTE prop111l ceiiCft'8lq lletwork couectMty? 

A. Yes. GTE has not agreed to what Sprint understands the Act and the FCC's Order requires in 

reprd to the followina network c:onnectivity issues: 

• Points of Interconnection (POl) 

• The mc:thod of obcaining intm:onnection and KC:eSS to unbundled network clements 

• UtiliDlion of intcn:onnections. (i.e. traffic types) 

• Ability to provide services that an: at parity with the ILEC 

Q. PlaN idelldfy die tint area of die Spriet Teraa Sited pertalaiaa to Network Coaaectivity 

witHe GTE aad Sprillt are aol lD aarenaeat. 

A. In the lntcrconncc:tion/Point oflntcrco~tion (POl) section, II.D. I. of the Sprint Term Sh«t 

states "Sprint may designate at least one POl on the lLEC's nc:twork within an ILEC calling 
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area for the purpose of routing local traffic. lnterexc:hange tratlic may be routed via one POl 

per LATA. Sprint has the responsibility for providing its own facilities (I) to route calls 

3 originating on its network and lmninating on the ILEC's network to its POl, and (2) to route 

4 calls originating on the ILEC's network, but terminating on its network from IMt c:arriet's POl. 

s Sprint need not intcn:onned at each tandem or end office to tenninate calls to the entire local 

6 \:ailing or toll call area of the ILEC." 

1 

I Q. 

9 

10 A. Sprint desires to implement the~ etrac:icnt network possible. The ability to chooJe to 

II intcn:onned to one or mon: POls in a LATA or local calling area. for local or toll traffic:, 

12 provides the flexibility to design an eflkient network. Single points of intcn:oMcc:tion ere 

13 common for ldecommunic:ations companies exchanging local and toll traffic: today. Clearly in 

14 the FCC's 96-98 Order, if man: llwl one POl is required by GTE, GTE may establish the cost 

IS c:urvc of Sprint aad make it uneconomic: to cmcr GTE market This ability of GTE to rmc an 

16 interconnection market entry barrier by requiring multiple, unnecessary POl's must be rejected. 

17 

II Q. 
19 

20 

21 A. 

Hu GTE aaru d te ,., for part of dte racWty co.- • •tcrco~tMCtiq wltll Sprtat, • •cw 

arria' Ia dte ana? 

No. In the ln1en:onnec:tion/Point oflnten:onnec:tion sec:tion,IJ.B.4. of the Sprint Term Sheet 

22 states .. JLEC shall be responsible for provisioning SO% of the interconnection facilities or to the 

23 ILEC wire c:entcr boundary, whichever is less. Sprint shall be responsible for provisioning 500!. 

24 of the interc:onnection fecilitics or to the ILEC wire center boundary whichever is greater." 

2S GTE has not provided a rcsporue to Sprint on this cost sharing proposal. 

26 

27 Q. b cost ........ appropriate Ia .... COIIIest? 

211 

29 A. Yes. The incumbent local exc:hu)ge carri~ operating in an area have: traditionally 

30 intcrconncded with each other either through collocation arrangements or through "mid span 
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s 
6 

7 

I 

9 

10 

II 

12 

13 

14 

IS 

16 

17 

II 

19 

20 

21 

22 

23 

24 

2S 

26 

27 

21 

Q. 

A. 

Q. 

meets" of their cable focilities. When applicable. occc:ss dwges an: bilk-d l~t 111\.'\'tjllll lll 

billing agrmnc:nts bc:twem the companies. The issues involved in meet point blll llli11UIII 

c:onsuuction of mc:ctpoint focilitics involve the responsibility of GTE to l:iM\!ltMlt II\ Ill If ~hill II 

offacilitics involved in intc:rc:onnection betwccn the network of Sprint and ltM!It'. Ntllltllllflli 

proposed thll GTE be responsible f« up to SO pc:rc:ent of the c:ons~Netion of mfft I"~~ •lt\1 

facilities up to its company boundary. GTE has refused rc:asonable meet l'"lnt att1111~l11l111111-. 

FCC RuleS 1.321 defines "meet point inlaalnne:Ction mangementa" u OM t)fthll!l\1 thilllll\' 

'iechnic:ally feasible" and thus requited. The FCC stated "the creation of mfft t")hll 

arnngements Ina)' n=quin: some build out of facilities by the incumbent Uit;'' wtw.th)' "~Mh 

party pays its portion of the costs to build out the facilities to the meet point." lt{I\\'\!Vl'l, thll 

FCC only applied this arrangement "for inten:onnection pursuant to Sec. 25 l(ll)(~) hut t\llllllf 

unbundled access under Sec. 2S I (c:)(3)." The FCC, d«lined to adopt spec:lllc ltllltth ''' hulhl 

guidelines, Ieavins this up to this Commission to determine what would conwtltute ll 

.. reasolllble IW)mmodation ofinterronnection." Sprint believes lhlt its mctll'\lhll 

inten:onnedion proposal, with its slwed build out n=quirc:ment meets the "ttl!l\)1\llhl\1 

accommodation of interconnection" test. 

No. In the Interconnection/Point of lntcn:onnection scction,II.B.S. orthe Sprint 'l'¥r111 Hh11111 

states .. ILEC may not impose any restrictions on traffic types delivcn:d tollftlntllw 1'01(-) hut 

may n=quin: the development and reporting of a jurisdictional usaae factor lndl~lh\lt 11~111, 

intrutalc intacxchange, and interstate inten:xthange usage along with ttaMM\Ilbl~ IIUdll rl .. ht• 

or Sprint may rqJOf'l its aetual usage. ILEC and Sprint shall QCb have IUIOMblf 11\ldll fijlhl~. " 

GTE desires to raise Sprint's costs by imposing multiple, less etr~eient tnank tt'U\11\8• 

Ia iC raaouble of Sprillt to aeek alnlllk lf'OIIP widl dl&ral t,.ftk 11P" t 
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Yes. Traffic types refers to the various types oftc:~mmunications traffic tnlversing existing 

networks. These would include, but an: not limited to, traditional wireline, wireless, voice, 

3 data. switched. dedi~ different jurisdictions, c:tc. 

4 

5 The POls established by Sprint should be utilized for all traffic types so long as the "technically 

6 feasible" test is met. Sprint is a diversified telecommunications carrier providinslocal. 

7 interexchaAge, wireless, and other services. It is dearly technically feasible to mix traffic 

1 types on a liqle tnmk Jroup. However, then: may be concerns in the ability to identify the 

9 various traffiC types for billing purposes. e.g., local from toll. the different jurisdictions. 

10 wireless from wireline. This identification is important as long as different rates apply to 

II different traffic types. 

12 

13 Q. 

14 

15 A. 

Ia tlacre a aolutioll te dtia iuue? 

Yes. For example. jurisdictional use facton (e.g. interLATA, inttaLATA.Iocal and CMRS) 

16 could be provided by Sprint. and that would enable GTE to apply the proper r.tes. In fact. a 

17 Pm:ent lnten1atc Uuae (PJU) factor is used today to identify the split between interstate and 

11 intrastate access minutes of use. A Perc:cnt Ual Usage (PLU) factor could be used to identify 

19 local traffiC, or,lhrough the use of LMS software, actual usage could be reported by Sprint. 

20 Each party would, of c:ounc, have reasonable audit rishts to ensure accuracy of the facton. 

21 

22 Q. 

23 

24 A. Yes. In the lntcrconnectionffrunkinsledion.JJ.D.2. of the Sprint Term Sheet scates that 

2S "IACUI, intraLATA toll, interLA TA OC«Ss and other traffic ahould not be required to be 

26 separated acrou trunk groups withoutaood tec:hnic:al reason. ILEC should accept pc:rccntaae 

27 of use facton or Sprint traffiC measumnents of traffic delivered to ILEC. Sprint should accep: 

21 IU~C pen:entase of use f.ctors or llEC traffic measurements of traffic delivered to Sprint. 

29 Reasonable audit rishts shall be granted each pany." GTE should 11fCC to this provision. 

)0 
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3 A. 

4 

s 

No. In all but of a few i~ there is no techniaal reason to require multiple trunk groups. 

To do so will result in higher network costs and rcduc:cd network efficiency, to both Sprint and 

GTE. While GTE may Ia the ability to measure the jurisdiction of aU tennina1ing llaffic over 

6 a combined service trunk aroup, it has been common practice for neighboring ILECs to bill 

1 ba.'led on measurements from the sending company. llascd on this reality, and the availability 

1 of reasonable audit privileges. combined trunk groups utilizing either percent usage factor 

9 billins or sending company measuranent are reasonable and should be allowed. 

10 

II Q, Wue art 111e ...-. •• tecU6calftatlbility tltat ... w ftfillin .,.,.,, trauaroups 

14 A. In some rare lituaUons. an ILEC may have separate tandems for IOCIJ and tollllaffic. In these 

IS cues. a CLEC may be required to provision trunks sepan~tely for local and toll, but these 

16 trunks could still be on the same facility at the POl. GTE would simply route the trunks 

17 separately on its network to the appropriate tandem. 

II 

19 Q. 

20 

21 A. 

Wltat otlter illtercoaaectioll iuH ltu Spriat aad GTE failed to reaelt aa"cDHat oa? 

In the lnlerCOnnec:tionfTraffic Types section, II.E.I. of the Sprint Tam Sheet, Sprint Slates that 

22 "ILECs staouJd provide the necessary facilities and equipment to allow for the exchange of 

23 Local Exchange, Exchange Access, Transit functions (the ILEC must provide intmnc:diary 

24 tandem swileh.ins and trlnSpOf1 services for Sprint's connection of its end-user to a local end· 

2S u.wr of the ILEC served by a dist.lnt IOCIJ awitch, other CU!Cs, ITCs. CMRS providers and 

26 IXCs), and Other Services (the ILEC must provide connection and call routing for 911 . 

27 dirutoty usist.lncc, and opcntor assistanu services) between the ILEC and Sprint." GTE has 

21 nolal!rcc:d to the rcquesl. 

29 

30 Q. Is it na1 ... We Ce req•lre GTE to illtlf'C'OGMd for Ckw p•rpoNS witlt Sprilll? 
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Yes. Each of the traffic: types identified in Term Sheet item II.E.I. is commonplace on UTE 

3 network today and will likely be commonplace on the Sprint network. Therefore. it's essential 

4 that cac:h traffic type be exchanged bc1wcen Sprint and GTE pursuant to H.:C Rule: 51· 3115. 

s 

6 Q. 

7 

I A. In response to Sprint Term Sheet item IJ.B.5., GTE stated that"lhis agreement is for t111ffic 

9 originated by Sprint end users. GTE wants language to prohibit any other type of traffic. i .c .. 

10 wireless, other LECs." GTE's response to item 11.0 .5. indicates thlt it would also oppose 

II Sprint's position on term sheet item II.E.I .• above. 

12 

13 Q. 

14 

Haa GTE apeed te prev6de dae •lei••• lilt olu•b••dlcd aetwork clc.aall required by 

the FCC? 

IS 

16 A. No. In Tam Sheet item IV.A. lnt~tion/Ac:cess to Network EJements,lnitial Unbund!-d 

17 Element List. it states lhat"Sprint expects that the unbundled elements initially available will 

II conform to the minimwn standards contained in FCC Rwe S 1.30S and subj«t to the provisions 

19 of 96-98 Order First Report and Order ("First R.tO) released August I, 1996." Specifically. 

20 lhc in.iiW unbundled clements include: 

21 

22 I . LOCAL LOOPs indudina two-wire :and four-wire analog and digital loops and cross-connects 

2.3 to either other unbundled elements oc Sprint facilities. 

24 

2s 2. NETWORK INTERFACE DEVICE 

26 

27 3. LOCAL SWITCHING including all features and functions as described in the First R&O at, 

21 412 & 418. 

29 a. Line-side switching includes connec:tion to an MDF where cross-connect to a loop may be 

30 obtained and a switch card with connection to the: card. 
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4 

.. 

b. Trunk-side switching includes connection to trunk cross-connect and trunk c.d with 

featlftS and functions. 

s 4. TANDEM SWITCBING including all features and functions (e.s . recording ::.'Ill customi1.cd 

b routing including those features and functions identified in the First R40). 

7 

1 S. INTEROFFICE TRANSMISSION FACILITIES. both dedicated and shared betwecn, II.EC 

9 offices or ILEC offices and tbc: ofTK:CS of othefs. 

10 L DSI, DS3 and Optical c.pabilities shall be provided whac availlble. 

II 

12 b. Digital Crou-Connect usage in the same manner such as is provided to IXCs. 

ll 

14 6. SIGNALING AND CALL·RELA TED DATABASES 

IS 

16 L SS7 siplinglinks and STP 81XCSS must be provided. 

17 

11 b. SS7 functionality for sisnaling within the ILEC network and to any network with which the 

19 ILEC is ~led must be provided. 

20 

21 c. All caii·Rialed clatabasea must be unbundled and available for query by Sprint including 

22 LIDO, Toll Free Calliaa and Nwnber Portability through physical ec:cess at the ILEC Sll» 

23 reta&ed to the database. 

24 

2~ d. All AIN clatabues must be unbundled and available for K(:CIS by Sprint through either 

26 pun:hase of the ILI!C local awitching element or through SS7 connection with the: s"'itch of 

27 Sprint. 

211 

29 e. All Service Management Syltems shouJd be available to Sprint 10 that Sprint may c:n:111c, 

30 modify and update infonnation in call-related databases in the same manner as ILEC. 
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IS 

16 

17 

II 

19 

20 

21 

22 

23 

24 

2S 

26 

27 

21 

29 

Q. 

A. 

7. OPERATOR SERVICES shall be avaiJ.ble on both a wholesale basis and an unbundled ba'iis 

to Sprint. Sprintlball be the brand on Sprint calls when technically feasible. Custom routing 

shall be provided when technically feasible. Sprint rates shall be quoted when technically 

feasible. 

8. 

9. 

DIRECTORY ASSISTANCE shall be avaiJ.ble on bod! a wholesale basis and an unbundled 

basis to Sprint. Sprint shall be the brand on Sprint calls when technically feasible. Sprint data 

shall be included in the ILEC database. The ILEC database shall be available to Sprint. 

Custom routing shall be provided when technically feasible. 

OPERATIONS SUPPORT SYSTEMS including all systems used in pe-ordering. ordering. 

provisionina, maintcnanc:e and repair, billing, telephone number assignment, service interval 

infon:nation, Md maintenance history, including any gateway system, shall be available on an 

unbundled buis by January I, 1997. 

AI directed in FCC Rule S 1.305 and the provisions of the 96-98 Order, all incumbent LECs 

should provide to 111y requesting telecommunications carrier for the provihion of a 

rclccommunic:ltiom service, nondiKrimi111101'Y ~ to networt elanenta on an unbundJcd 

basis at any technically feasible point, at rates, terms and conditions that are just, reasonable 

and nondiscriminatory. In addition. incumbent LECs are required to provide unbundled 

network elements in a manner that allows carrien to combine the elementa in order to provide 

the teiCQJIMlunications service. The Act defines a network element as a facility or equipment 

used in the provision of a telecommunications sc:rvice, including featW'CS, functions. and 

capabilities such u subscriber numbers. databases, signaling systems and information sufficient 

for billina and collection. or used in transmission. routing. or provision of a 

telcc:ommunications service. The Act requires the FCC, in determining which network 

elements lhould be made avaiJ.blc, to consider. at a minimum, whether (a) access to network 
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... 

clements that arc proprietary is necessary, and (b) wbc:thcr failun: to provide am:ss to these 

network c:lc:mc:nts would impair the ability of a carrier to prnvidc: the servi~s it wishc:!>. 

• The FCC's Order established a minimum set of network elements that the incumbent LEC must 

s provide inc:ludina (I) loc:alloops; (2) network interf~ dc:vi~; (3) local switching and tandem 

6 swik:hina capability; (4) interoffice transmission facilities; (S) signaling and call-related 

7 dltabucs; (6) operations support systems functions; and (7) opera&or services and directory 

1 usistancc r.cllities. In order for competition to develop in an effective manner, GTE. :nust 

9 open its bottlenec:k fiiCilities to wmpetitors in a manner dud does not ncedleuly raise the cost 

10 of competitive ealiy. It must. at a minimum, abide by the FCC's unbundling requirements. 

II Clelrly, Sprint must be allowed to inlcn:oanect at any technically feasible point within uTE's 

12 network lnd need only .,.an:hasc those network elements that arc cequin:d to implement the 

J:J service that Sprint desires to offer. GTE has not responded to Sprint's recitation of the FCC 

14 Order requirements in this regard, but lpe(:ifically opposes the unbundlina of operator services 

IS and DA. 

16 

17 Q. 

II 

19 A . No. In the lntcn:onncction/Direc:tory Assistance section, VII.A.9. of the Sprint Term Shc:et 

20 states .. When technically feasible and rcques&cd by Sprint, ILEC should route: Sprint customer 

21 DA calls to Sprint DA ~ters." 

22 

23 Q. b it tedulieall)' laslble fer GTE to route Spriat'• nlt4l•er DA calls to Sprillt'• DA 

24 eaters! 

2S 

'1t> A. 

27 

Yes. 'fhrou&h the utili7Jition of ~eJ~~~~ate uunk groups, OTE is able to rcdin:ct these calls to 

Sprint DA centers. In the case of "rebrandc:d" services, the ILEC must prove: to this 

21 Commission whether they have the technical ability or inability to provision this service 

29 requirement. 

30 
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4 A. 

SIMHIId GTE be required to braad operator Nnka aacl dirccto.,. utilta11« with the 

Spriat brud? 

Yes. Directory Assistance and OJ!Cralor Services are included in the fCC's minimum sc:t of 

s network clements that the incumbent LEC must provide ac:ccss to on an unbuncUcd basis. 

6 pursuant to Sec. 251 (c) (3) of the Act. As unbundled clements, Sprint would have the option 

7 Co pun:buc chis service from the ILEC. conlnlet to a third put)', or provide service on its own 

II behalf. 

9 

10 The FCC bas also addrascd branding conc:cms in the context of opcntor services and directory 

II assisi.Mx:e. In the FCC's. Second Rqxm and Order and Memorandum Opinion and Order 

t2 released Aupa I, 1996, ("FCC 96-333"), the FCC "noted that brandin& plays a significant role 

13 in markets wbcn: competing provider:s are reselling" the services of the incwnbe:nt. To the 

14 extent that GTE is involved as an underlying supplier to Sprint, branding issues arise:. The FCC 

IS order requires that GTE rdnncl operator services and directory •ssis&ancc in the competing 

16 provider's name, or to remove the providing LEC's brand rwnc, GTE is acting as a contractar 

17 to Sprint for the provision of these services. 

II 

19 Q. 

20 

21 

22 A. 

An dteft U)' eddHioul cosa •••dated wida pladq tk Sprillt brud 011 DA ud 

opcntor Hnkt ~? 

Yes. As SUicd in Sprint's Term Sheet VII .A.B., Sprint will pay any additional trunking cost 

23 necessary to obtain branding. 

24 

2S Q. 

26 

27 A . (jTE has not provided a position on this Sprint Term Sheet item. In the lntcrconncc:tion/Acccss 

21 to Such Services or Information Ncc:eSS81)' to Allow Requesting Carrier to Implement Dialing 

29 Parity area, ilml XJI.A.I. of the Sprint Term Sheet states that"Upon the c:arlicr of a valid local 

30 commission order to implement intraLA T A pre-subscription. thn:e years from the date: the: 
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Telecommunications Act of 1996 was effective or when the ILEC (or ils affiliates) is allowed 

into in n:gion (e.g. slates served hy the: II.EC) intc:rLATA ~~ervic:c:, the: full t~l-111( · upli11n 11111~1 

be available for intraLATA and intc:rl.ATA dialing parity." 

~ In the FCC's Second Report and Order (FCC 96-333). the 1:cc notes that Section 251lb)(3) uf 

6 

7 

I 

9 

10 

II 

12 

the Ac:t gives LECs the "duty to provide dialing parity to competing providers of telephone 

exchange service and telephone toll servic:c: wilh respect to alltelc:communications services that 

require dialifta to route a can and encompasses intc:mational, interstate, intrastate, loc:at and toll 

services." FCC Rule: 51.211 requires all LECsto provide both local and toll dialing ruritj' '1ntl 

to implement intraLA l'A and interLA l'A toll dialing parity, using lhe "fuii2-PIC" 

praubscription method. no later than February I . 1999. 

13 For BOCs. Stale orders prior to Dec:ember 19, 199S, are not affected. If the DOC is allowed to 

14 provide in rqion, interLAT A prior to February 8, 1999, they must provide intraLA T A dialing 

1 s parity coincident wilh the offering of interLA 1' A scrvic:c:. 

16 

11 BOCs and non-DOC LECs must file implementation plans wilh the state: Commissions. 

II Altematively, underc:ertain conditions contained in FCC Rule Sl.213,1hc:sc plans may be filed 

19 wilh the FCC. 

20 

21 The Act and the FCC Rules arec:lear and unambiguous on the: issue: of toll dialing parity. LE<.:s 

22 must implement full2-PIC intraLA TA dialing parity at lhe times specified in the Rules. 

21 Sprint's position was developed based upon Ibis requirement and definition. Sprint's local 

24 c:ustomen need to be able to ac:c:ess Sprint for services without requiring the customers lo 

2S employ special dialing codes that would not be required to access lhe same: services on the GTE 

26 network. Examples of these services are intraLA 1' A toll, operator assist"-d calls, din:c:tory 

27 assistance, and N II calls. Expcrienc:c: in the intnd. AT A m.vket indicates that customers 

21 generally an: unwilling to dial exlnl digils or mnember •oc:ial dialing codes in order to n:ach 

29 competitive intraLATA carriers. The same would be uuc: for all IYJilCS ofloc:al calls, and thus. 

30 without dialing parity,loc:al c:omJJCtition would be put in jeopardy. 
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ELEO'RQNIC S)'SDMS INTERfACES 

2 

3 Q • Wlaat il Sprillt'a pnitio!IH dectroaic ayste. illtcrface? 

.. 
s A. The FCC spccific.lly addressed the critical issue of CU~C access to GTE operational systems 

6 via an electronic interface in Section 2SI (c)(3) of its 96-98 Order. It was determined that the: 

1 Act's unhaandlrd netwofk clement requirements apply to operational systems. Thus, the FCC 

1 requires cadiiLEC to provide nondisc:riminatory,IUtomatcd operational support systems, 

9 which enable: new entrants KC:CSS to pn:-ordcr. order, installation, provisioning, and n:pair 

10 services u well as the ability to usisn numbers, monitor network scauons (maintcnuiC:C), and 

11 bill local service to its end c:ustomcn. Such nondiiCriminatoty access necessarily includes 

12 acxcss to the f\Wlionality of any intcmaJ gateway sys&cms the ILEC employs in performing the 

ll above fwlctions for its own customers. 

14 

IS Q. 

16 

Wllat are 11M aputftc wtstaiMiilll elccbwlc •nlioaaliaterfHe ilallft wllidl Spriat 

lbelina tile Order, aiMI die Act'e, Sectioa %51 (b)(2), (c)(3), aad (c)(4) nq•lra GTE to 

17 raolwe ia order to be ia co•plluce willa tile Ad! 

II 

19 A. Sprint has identified a number of critK:al and c:omplex interface requirements detailed in the 

20 Sprint Term Sheet that arc required to provide Sprint customers with atleat the same level of 

21 c:onvcnicnce, service, and quality that GTE end user customers receive. Any double standard 

22 where one level of service is applied by GTE to resale cusromers, and a second standard is 

23 applied to its own opcnllion is discriminatory and UMCCq~Cablc for the following operational 

24 interfaces: 

2S 

26 Operalioullalerfltftl 

27 

28 1. l•re..Ordcring Jnterfac:cs 

29 

30 

a. 

b. 

Address Verification 

Available Services 
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2 

3 

c. Jns&allationiDispatch 

d. Customer Service Record 

e. Number Assignment and Reservation 

4 2. Ordering/Provisioning Interfaces 

s 3. Repair and Maintenance Interfaces 

6 4. Uilling Interfaces 

7 a. Daily Usage 

1 b. Wholesale Billing 

9 

10 s. 
II 

12 

13 

14 

15 Q. 

c. Local Account Maintenance 

Administrative lrdafiiCCS 

a. 

b. 

c. 

Directory Listings 

Directory Assistantc 

91 JIE91 I 

16 illlet'&eel reqlllnd! 

17 

: 

11 A. It is critical that Sprint be allowed to offer potential customers an ordering process which is at 

19 least as ICCuraiC and convenient as that provided by GTE to its own mail customers. In order 

20 to acc:omplish this goal, Sprint must hive fQ1 time access to GTE information required to 

21 respond to questions by the customer prior to Sprint placing an order with GTE. This 

22 information includes: 

2) 

24 

2S 

26 

27 

21 

29 

30 

a. 

b. 

c. 

d. 

c. 

f. 

verifiattion of a new customer's address 

availability of GTE service features by central office 

GTE time frame for service ins1allation 

GTE existing customer service n:cord informution for '"As Is" verification 

list of available GTE telephone numbers (including vanity numbers) for c:ustotner to 

choose at installation or for reassignment of number 

verification of customer cn:dit worthiness 
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2 Unless Sprint has the same access co this information as GTE. Sprint wiJI be unable to provide 

3 its customers with an ordering experience comparable with what GTE provides its customers. 

4 In summary. Sprint will require access to multiple: GTE infonnation sources and coordination 

s bet~ itself and um to dcvc:ltlp the interfaces nntcd. 

6 

1 Q. 

I 

9 A. A n:aJ time clcctlonic systcm·to-S)'Slcm interface is required to enable Sprint to perfonn 

10 nccc!!")' service ordcrina and provisioning functions. including: 

II 

12 Service Orderia&: 

13 

14 

IS 

16 

17 

II 

19 

20 

a. 

b. 

c. 

d. 

e. 

f. 

g. 

finn order confirmation (fOC) 

service errors and jeopardies 

charges associated with requ.ired construction 

ability to update GTE 9111E911 databues diRCtly 

ability to update GTE LIDB d•ebasc directly 

ability to suspend/restore service on request 

ability to order classified listing for white and yellow page listingll 

21 Uab••dled Scrvka Ordtrilla: 

22 

23 

24 

2S 

26 

27 

21 

a. 

b. 

c. 

d. 

c:. 

f. 

g. 

ordering of local loop 

ordering of network interface device 

orderio& of switching capiiCity for local1nd tandem 

ordering of interoffice transmission f~eilities 

orderina of signalins networks and call·relatc:d databases 

ordering of operations suppon systems functions 

ordering of operator services and directory a.~sistance 

30 Provbieaill&: 
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a. atltus notifteation (service order completion. mors, jc:opardjc:s, missed appointment. 

und flO IICCCS.'I) 

4 lJnlc:u Sprint hll the same: acc:ess to this infonnation as G'll~. Sprint will be unable to provide 

~ ita cuacomcn with an orderins cxpc:ricncc comparable: with what GTE provide! its customers. 

6 In IUI'IUMI'Y· Sprint will require access to multiple GTE infonnation sowces and coordination 

7 between ltaclf lnd GTE to develop the intc:rfacc:s noted . 

• 
9 Q. 

10 

II 

12 A. 

Neal, CHid yo• eaplaill a. aore detaU lite bltcrfHa nq•lred for Rep~lr ••d 

Mala ..... ceflllldiou? 

A real time elec:tronic syatan-to-sysccm interface is required to c:nahle Sprint to perform 

13 noc:eaury repair and mlintena~~te functions, including: 

,. 
" 
16 

17 

II 

19 

20 

21 

22 

l3 

24 

26 

•• 
b. 

c:. 

d. 

e. 

r. 

•· 
h. 

I. 

j. 

k. 

trouble entry 

~eseing (pn:view lnd verify) 

autus dispatch updltcs 

fctture verification 

network surveillance 

trouble ticket escalation 

trouble ticket closure 

number administration 

scheduling of customer premise: visits 

on-line mechanized line testing (ML T) 

piiMed outage reponing 

27 Network au1qcs lnd other problems associated witb network reliability seriously aiT«t 

21 ~ustomer JCrVIce as pc:n:civc:d by the customer. l'bc frequency of these service intmuptions 

29 lnd the manner in which a provider addresses these issues ultimately has a substantial impact 

) 0 on the ability of the provider to retaincustomc:rs. If the process works well, Sprint customers 
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4 

s 
6 

7 

• 
9 

10 

II 

12 

13 

14 

IS 

16 

17 

II 

19 

20 

. 21 
• 

22 

23 

24 

2S 

26 

27 

28 

29 

30 

Q. 

A. 

will not perceive that there is a service provider othc:r than Sprint involved in providing lhcir 

local service and will contKC Sprint when problems occur. Thus, to provide service 

'COIIIpUBblc to that which GTE provides its own end users, Sprint must have IICC:CSS to GTE's 

real-time clcdrOnic: inlefface for l'ql8ir and maintenance issues. Also, since the customer 

experienc:ins the service problem is Sprint's and not GTE's. any contKC between the custnmcr 

and GTE should be minimized. Therefore, if Sprint's customers mistakenly contact an GTE. 

GTE should refer the customer to Sprint. 

Sprint, not GTE. should allo have the risht to conlllet its own customers rqarding any 

maintcMnrA: problems or poecntial inlenuptions in service. Therefore. GTE should provide 

prior notifalion to Sprint of any scheduled maintenance Ktivity to be performed that will 

cause disruptions in the service of Sprint's c:ustomcrs. Also, Sprint, as the primuy contact with 

its customers. will close all troubles with its own customers and would normally be the entity 

that would provide any pre-disconnect notification to the customer. Similarly. GTE must 

provide the ability for Sprint to suspend services at either the customcr'11 request or at Sprint's 

request for any other reason. 

C..W , .. npl•'• Ia -.re detail die dcctro•k laterfaca rcq•lnd ror Billiq? 

For daily usase, Sprint requires GTE to provide detailed billins infonnation in a fonnat that 

Sprint can read and interpret. The fonnat should be similar to those provided by industry 

standard .c:c:ess billing syJtcms IUCb as CABS. Usage infonnation should be proc:cssed ~osin8 

the Exchanse Meuaac Record (EMR) format which is currently in place with all the ILECs. 

Daily exchanges of the billins information are required via previously aped upon media. 

For wholesale billing. GTE must captun: alllcrminating call records and !lend this illformation 

to Sprint daily in the EMR format. 

..-or all customer disc()nnccls. OTE should provide Sprint an electronic disconnect notice: " ithin 

48 hours of the disconnect using an EMI format. 

Sl 



S A. 

C0111d )'Oil apllilt ill .. n dcC.U Clle elcctNtlk illlnfaca RqDired for Ad•illiltratin 

lacerfaca? 

Sprint requires GTE to provide updates to customer suppon databases such a.~ 911/E911 and 

6 white and yellow page directory listings so that administrative requests for data updates 

7 gmet*d in the course of Sprint's business with its customers will be facilitated. Electronic 

1 updates to GTE d••eheses within the same time puametcrs uti lind by GTE to update its own 

9 customer suppo11 d•t•bases an: required. Once apin, this is a requimnmt that GTE provide: 

10 and make aVIiJ.blc to Sprint methods and procedures utilit.ed by GTE and expected hy Srrint's 

11 customers who have previously interacted with GTE. f'ailure to comply with lhf:sc 

12 requirements will lead the customer to pcn:eive that Sprint can not handle ::!rnplc: 114ministrotivc 

ll fWIClions and alter the competitive ballnce by making Sprint's customer service seem inferior 

14 toGTE's. 

IS 

16 Q. WllaC il aM ltat1ll ofGT£ IMIIIietiaDI wida Sprillt .. rep .. Co dednak ll)'llnal 

17 illlerl8as? 

II 

19 A . 

20 

21 

In summary, GTE has indic:ated that it is not yet in a position to di.:uss interim interfaces for 

pre-onlcriq, ordering, provisioniJis, and maintenance to meet the 1/1/97 requirements of 

the FCC Order for some of the requirements previously identified. Thus. Sprint and GTE have 

22 not reached qrec:mc:nt on long term or interim interf&~:e~ for the above-mentioned interfaces. 

2l Nonetheless. Sprint believes that c:cnain interim capabilities eouJd possibly be met by the 

24 developmenl of NOM (Network Data. Mover) across the func:UOMI areas as the elc:clronic 

25 interface mc:chanism eombined with either a EMR or EMI format. Research continues on 

26 interim solutions. The referenced NOM example docs not, ho~. prevent duplicate work by 

27 both parties that will result in many non-5tandard inefficient interim solutions between the 

21 CLI!Cs and GTE. To minimize development exf!Cn.~. Sprint rceomrnends an interim method 

29 to elc:ctronic:ally transmit information. The: application-to-application interfaces rrcviously 

lO noted an: critical to ensuring equal customer service parity. 
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The: lonacr term solution that Sprint supports is the establishment of an industl)' standArd El>l 

(Eicctronie Data lntcrfKC) between Sprint (ClECs in scneraJ) and ILEC application systems. 

Currently, wort is in progress on standards for unbundled services ordering (ASR), but all the 

s other functional areas .we not yet standardized. A ~ proKtive industl)' committee with 

6 emphasis and support from state Jq~Ulawry bodies and the FCC will need to be fo:mcd and 

7 rganized quickly to develop standards in plltnmhip with other IXCs, CLECs md ll.ECs. 

1 Until this industl)' fonam is established, continued inefficiencies due to non·standatd electronic 

9 intetfiiCCS will hinder the competitive activities of the CLECs, waste de\·elopment resources, 

10 and delay the ialcDded OUICOmeS of the FCC Order and the Telecommunications Aet. 

II 

12 Q. Do y .... n uy f•rdaer oblen'atiou collftflliaa .. e relatio•dtlp tbat allould eabt 

13 bdwee~~Spriat ... GTE? 

14 

IS A. Yes. GTE sboulcl be required to fully comply with the Act's and FCC Order's requirements. If 

16 this isiiCCOIIIplilbcd c:oasumc:n will have the opportuaity, in the future, to benefit from 

11 competitive choices. and will receive the wide array of products and services that an open 

11 market produces. 

19 

20 Q. o.a tiNa nlldltde yo•r tad•••r? 

21 

22 A. Yes, it does. 

2) 
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T.S. REI'. 
I.A. 

I.IJ. 

I.C. 

l.liOiiNI> 
A • Apcc 
D• Disa&rce 

c;n: [XHIBIT . .,.1:=- -
Tt:RM SHt:t:T MATRIX 

SPRJNT POSITION STATIJS <iTF.. POSiliON 
GENERAL A 
A mas&er services ICJC>CIMI!t miHI be developed 
providina for all illtercoMection llld ekc:uonic bonclina. 
New conlrlcts shall not be mjUiml u additiiollll Points 
Of ln~monncclion ("POls•) ere csublilhcd. 8ddieionel 
collocllion emnpmctlll ere crulcd, or additional 
eleclrOIIic; SysiCIIIS piSS ct.IIIO -1110111er. Redler, 
schedules 10 lbe mu1er services I(IRCIIIftlt detailinclbe 
inventory of POls IIIII other itaDs subject to 1be muter 
services lhlll be ' . 
As mj~~iml by lbe FCC's Order in Docket No. 96-.91 D ''Sprint may rnicw Ill)' con1net1 IIIII 

('"the 96-91 Order"), Ill)' price. term lllcllor condition OTE filn with -b.llons. bu1 GTE 
oiTmd 10 Ill)' c.vrier by ll£C shill be made 1vaillble to don not - 'most fiWOI'Id llllioll' 
Sprint CommUIIiallioM C0111p111y t"Sprinl") on a mmt IMIIIIIC in our~." 

favOftd nllion 's ("Mf'N") buis llld ILEC shall 
immedillely notify Sprint of the existence of such better 
prices llldlor terms and llllb lhc - availlble 10 Sprint 
ciTcaive on lbe dale lbe bcaer price llld/01' ICI'III '--
available 10 the odler CMicf. 11le MFN lhlllepply to 
any unbundled clement or ICIVicc (c.c. cllrcdory 
assislaace, basic residential service, innl.A T A toll, 
Centrex, cell waitinc). Exaplions 10 the cmcral 
availlbilily ofMFN "-ld be vety lilaitcd Mdlac:lude 
only vokac discouals dill relleci only COlt savinp, term 
dnc-ts, aipiflcant dlffere!KU ill openlioiiS 111P1J0rC 
( c .J. uabundled loops wid! mainfenlnce u cCJIIIIIIft'd 10 
unbundled loops. widloul mailltenlncc or unbundled 
loops conditioned for ct.ll as complied 10 voice pade 
loops). aad technical fcuibilily (e. c. local switdlinc mllll 
be purchased co receive vertical felllllcs aupponed by the 
switch). Jr a~ commiuion issues 111 Order setting 
prK:c for all unicn, then this Aam:mmt shall reflect this 
"'~ • !9q •lhll li llie only pricc olfcmt by ILf~. 1r 
1C0J11111Uc zones arc not unifonll as applied 10 all 
c.ricn. Sprint may choole die towac price Ivai !able 
from die ILEC for lbe eadllfl«illc arc~ beirl& served by 
Sprint. 
As ~by 1be 96-91 Order, ILEC must D "GTE will diKIIII volvmc diSCUIIIIIS 
JWPiiphically da~eraae II'• eo~~.-.s ......,.led with Sflrilll, ........ so provide 
clements. Howcvu.acop-apllic dcavenl .. must be ~olume dilcauMs so-cuse-s." 
accomplished in a - sudlu z-Denlily by 
olfacc and not on specir~e rou1es or QP~Cily dediuleclto 
individull c.vriers. Dcl~crqina should rdlcc1 COlt 
diiTcmKa clue CO cr-ission facility size GO ILEC 
facilities ud on such facilities the prK:c to each 
lntetcOIIISCdifta unier shall be equal per unit oflnlfflc 
thus lharinalhc ec-lcs of M:alc equally with ach 
intcrconneetina canicr. (c.J., a LEC could ctlablisb loop 
prices rcftcctin& underlyin& cost diiTcrcnces. but the price 
pet loop 10 I custGIII« loellioa should not VII)' by 
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T o:rm Shecl Mllrix (Conld.) 

T.S. REF. 

w . 

I.E. 

1.1'. 

LEGEND 
1\ n i\gJ« 
l> - I )isrtgrc 

SPRINT POSITION 
volume I by 1111 individual carrier.) 
ILEC will not chlr&c Sprint •Y not~-tccurrifta charan 
illellmd 111 result of ILEC Implement ill& MCWOrtc 
rcdcsips/Rcollli&lnlions « rlcciiOflic system 
rrdnip/Rconlilllnllions iniliakd by lhr ILEC 10 ils own 
nrtwork Of SY*ftll. JtowCVCT, lillY rcdcsip or -r......-cxpaga required by 1 rraulllory body 
wt1crr lhr nplleary body allblilllaa COil-tlulrin& .......,..,...may be billed Oft lfllpllnlllfilles llllfl· 
discrillliutory bMis 10 Sprillt. 
ILEC shall not discrimillllc ~pima SpriDI or Sprint 
cUSIOIIICfllllld shall pnwiclr pirity lrCIInleftC (as 
compii'Cd 10 ill-Clld _,«adler clnim) 10 Sprint 
lllld Sprint CUIICIIMn illaii,...IO (by way of 
rumple and aot llmilcd 10) orda iftl, pnM:sioniat. 
mainkllancc, call complrlion. priciq. numbcrin1. 
rrslorllion, dilectiM)' ....... diU Pfllled- .avicr 
1valllbilily, slaJialilll, il!lcmlnncction, IIICI 
compCIIMiol. 

11.1;c shall protccl Sprint CI'NI and 111c CPNI ofSprinl 
CIIS&OIIItn, includiD& IIOfl•pllbfnon·lill infotlllllion, lfld 
shall not usc this infotlllllion for ics own or odlrr 
mlrkctinl puqiOKS. ILEC shall not srrk releases from 
Spriat ~for 11W of Sprint CPNI, IS com!Mftd 10 
c~ CPNI whida iJ subject 10 cu11omcr audlorimt 
rrlcasr, <•·I· Sprint inlancb.n,c billillp pafonaed by 

STATIJS GTE POSITION 

A 

D "'GTF. will pro¥idr plrity ill rcprds 1D 
provisillflilll except fOf Ellllftll OW 
Tonrlll4 LiMa Keeper.• 

GTE,_-.,~~ 

silulliofts ill the~ of the 
Celifonllelrill• follOws: 
• GTE wiiiiiCII .. rk•'ly upclllr lllc 
directory--·) .. dirll:lr.>r~ 
uallllnee ........ ._ ils W1101-
~. Rllhlr. SpriM ..... popue.t. 
sqMriiC file for llle directaly _, DA 
~ .. ._. .... ill.,.,. 
(from lhr LSR) fila owr die._ 
NOM feed; 
• GTE wil11101..,_ die dinaofy 
info1111111ioa; 
·GTE wiU 1101 ml ... llle dinolf~ 

inro..ioe -. ·-in. COIMftion 
llfdcr; 
• GTE wiiiiiCII piVridc •• il• wa101na 
infonnalion 10 Sprinl. ..._ • sipcd 
l.racr of Audloril:llioll t'rom die 
, .. .._ ..... Sprilll is ia lllc process 
of CCIII\'atint a Cllllo n 1 to. GTE 1D 
Sprint. 
• fiTF. will not r.nwidc Spritlt lwlnciN 
upmiOf Mf\licc, OA, -..1 will not 
provide ulllln drhuttiall Mf\liccs ti-e .• 
CIIIT'*C)in inr'lnrtt whmlhr 
vmlcal semcc is ....... GTE. 
• GTE huiiOI -ua.d 10 a dlllt IS to 
whal SpriM will be ill •sy111m pari!)"-
with GTE 
• GTE .._ 1101 prov ·de • semcc -.a1 
illrcrvals in PlritY with illdf(Mid 
~p«iflc n-..lal 

A 



Term Sheet Mllrill (Cclmd.) 

T.S. REI'. 

I.G. 

II.A. 

II.D. I . 

11.8.2. 

11.8.3. 

11.8.4. 

11.8 .5. 

LEGEND 
A • Apc 
n - OiSIII'ft 

SPRINT POSinON 
ILEC on bcMif of Sprint). 
ILEC ll1d Sprint shall nqotille implementation IIIIIC 
rnmn ror lnd work coopen~iwely 10 provide all 
requimnalu wbae cunen1 sysaan capibiiMies lfC 
limilcd ed/or lddillonal dcwlopmcllt Of MrdwlfC 
deploymellt is requftd before the requirement lillY be 
mel. 

INTE~NECTION 
GENERAL REQUIREMENTS 
The IL£C shall ~~ its fKilitics wi1tl dlole of 
Sprint upon bona fide feqUCSIIIIfty lcchnkally feasibk 
poinll widlin the ILEC' s nccw«k lhll SfJMt desires II 
..-, - Md prices lhllue jusc, raiOIIIIIIe ll1d non· 
dilcrialiulory, via physical Of virNal collocation when 
requnkd.ln a tilllcly IIIMIICr, llld ilia m•nct thlt 
provicla Sprint with 11 lc&l1 intercollnectloll quality 
equal to chat whidllhe ILEC provicla to itMif. its 
emu. Of lbinl plfties. 
ronq or JNTIRCQIIIINECTJOI'It 
s,rilltmay daipl!e lllc.a one POl on the IUC's 
nctwOit widlln • ILEC calliaa 1R1 f« die purpose of 
.... local traffiC. 
llllancl-.e traffic: may be roulccl via one: POl per 
LATA. Sprillllllllbe mponsibilily f« provictin1 ils 
OW1I licllkies (I ) to route calls llfiliMiilll 011 ill IICIWork 

llld llnllinllina 0111be IUC's IIIIWGit toils POI,IIId 
(2) to IOUia calli oriaillllina on the ILEC's lldWCifk. but 
caminMilta 011 ill nctWCifk ,.,_dill C1frier•s POl. Sprint 
need 1101 illlacoaaoed 11 each tandem Of IIIII oft"a to 
camiaale calls 10 die enrirc local callilla 011011 call am 
oflbeiLEC. 
As reqvired by die 96-91 Order, Sprial's POls may be 11 

MY techtlcally fusible poim within the ILEC IICIWOftl. 
illcludilti. but 1101 limited 10: ....... --. awl offiCe 
swildla 01 Gdlef wile ccmcn. Collocalion is 1101 a 
~ f« cstlblilllilla a POl. POls cae be 

llltlhiJ r d via meecpoilll, collocation 01 ocher m11111ally 
.....-to lllltllods.IUbjcct only 10 die tiaiUhOII or 
tcdlllical fcllillilily . . 
ILEC Mil Sprint ..,ee to installsufllc:ieftt racllitles to 
cany lllftic (I) lo route calli oriaiallinl on dleir 
nctWCifks ad caminllifta on Sprint's network to ill POl. 
lnll (2) 10 route calls oriainllia& on Sprint's nctWCifk. buc 
llnllillllill& on its lldWoltt £rom Sprint's POl, Md will 
work to CliMe sudl. 
ILEC llhall be rapontiblc for provisionina 50% of lhe 
iniCrCOII!Iedion f~eilities or to the ILEC wire center 
bouacllry, whichever is leu. Sprint shall be rapaasiblc 
fCif provisionin& SO% of lhe ~ fKililies or 
to tile ILEC wire CC111Cr whichncr is paler. 
ILEC may 1101 lmJIC* MIY rctlrictions on crafllc: types 
drlivmd wrrom lhc 1'01(1) but may require lhc 
devc lnll reportia& or I JurisdlctionaiUIIIC 

STAllJS Cil'E POSITION 

A 

A 

D "GTf. will not raulllocallf;.A s Sprint 
trllf~e bccWftll tllldaM. Trllr~e will he 

routed dimtly lo Clld ~».lllc:e' '" In IlK' 
a.dem IIIII scrwslht Clld ofliccs whtR 
... tralfiC will lnmiulc." 

A -

A 

0 

0 GT£ taka the posi&ioa thai '1his 
IIIAIIICIII is fOf tnlft'IC OOiinlkd by 
s,rilll end uten. GT£ wanu 1ana1111c 
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Tmn Sheet M.erill (COIIId.) 

T.S. REF. 

11.8 .6. 

11.8 .7. 

II.C. I. 

II.C.2. 

II.C.) . 

II .C.4 

II.D. I. 

II.D.2. 

LEGEND 
A • A.,-ce 
D•Disap'ee 

SPIUNT POSmON 
flldor indinrin& local. illlr lMt intern~. Mel 
ill1ct1IIIC iataadlqc UIIIC akJq willl re-.blt 
IUdil ripls or Sprint 1MY npon i1J eciiW IUIIC· llEC 
and Spriat shall ach haw ~lc audic nlhls. 
SpriM -y mike II'IY modif~et~ions or llddiliofts lo its 
daiplled POb in order 10 lldd a~p~~tily or Cltlbtilh new 
POls. Sudl ciYaaa .._lclnolrequln a ncw c;onnct • .,.,.._14 be cowred by the mula' laVite 
Once 1rlll'~e is .liwnd 10 the POl. II is llletaminalinJ 
carrier's rapGHibillly 10 eem.illllllle 1nfllc 10 i1s tiiCf. 
ustn Of 10 I'OUIC ...... nffic 10 SpriM llliliziaa lbe 
tandem filadioa ofSprill. (t.J.,I Jhlufi'lc ILECI. 
CMRS arrien MdlXCs). CallllhcMdd he rOUied ot 
ltnniaMecl ........ _.......__., ... -
qualicy of ~en~ice. as SpriM prcwldcs ils -ad uscn. 
T..-...tn .f fiCOII,if•y.llet•eca...._Md 
ad oftlcc sUII he •-waed ,._ die · · · carrier. 
COLLOCATION 
W. ' l CCJIIII Clialt Of ICCIIIIIO llllblladllcl ..._.. il 
provided .... collocllialt is Ulil'-d. SprislliDIIII • 
allowed 10 1ea1t z_ r Nl .r- the col~ facilily 10 
II'IY odler poillloa ILEC lldWoftlllld 10 dlrecdy C01111CC1 
via ILEC fadlllill widl adler collocatGn. 
Sprint col ................. mUll iDe ... •Y 
eqtdplllmt ... for . c s~;tiae • -10 

-~ llhh• ' FCC ltulea Sl.l2l. 
11lc 1LEC lltould ,....uy ........... 90-dly 
~ foratlllf' 'ha_col......,.,.ai I Palll. 
A ruu aplwlahoa ofrequiNd dltays ,_~for 
• ...,.IJecioe of new fflloc,... ••=••• IFIJ ... bt 

. I b)' ILEC. 
COMPENSATION. 11le CiOil of PIOifidil& collocahoa 
lllallhe a TELRJC plllt a f--.laaklna allocaiae of 
.-able joint and com- COIU. bul h lilt ableace of 
• CiOJIIIUdy die illleriill price shalt bt ICi, lubjeciiO dial 
lll!der iDWIIlptjoa iD cc Docket ,, ..... Expaldcd 
lnla-ucliae. 
TalJllfiUNG 
TNikllta llloulclhe avlilallle 10 •Y swildlin& cctiiCr 

dail d by tidier carrier inclufina Cftd oftica. local 

••t ,ICCCIII feat 911 roudaa swildla, diRaory 
.Wmne • ..,..,.. ~~nites IIWiidles. or a.y clllllr 
fcasiblt pohi II llltlldW.t. T-way lnMkha llloulcl 
btllledwtlcn fCMible. 
Local. inlnLA TA 1011. IDierLA TA -and Oihcr 
nffic ahoulcl..oc bt required 10 he MP¥111 d acroulnlllk 
IJ'OIIPI wlihoui aood 1CcMical ~- ILEC should 
accept pacaa~~p or use fiCIOn or Spr1ai nlllc: 
111A1U1111MM1 of nffic dell vend 1o ILEC. Sprint lt!O\!Icl 
accept ILEC peraa111t ofutt flldorS or ILEC traffic 
IMIAJFiftlalll ofnffic dtfiwrtdiO SpririL R,_.., 
audii ... shalt bt .,.. eadlp~~tr. 

STAnJS 

A 

A 

A 

A 

D 

D 

A 

0 

GTE POSITION 
10 pftllliiMI..y clllllr typt ollrlllk. I.e • 
wiftlcu. c11111r L£cs· 

"'Sprinlllal the aiNiily IOMy 10 purCIIIM 

lrMJ ...... .Sifl'dll-linaiO 
~ llllir QOIIGcaiGJIIIIdlicy 10 CIWf 
poinll ill OTE's --'·· 

GTE wiU n IJiliMI wiltl SpriM Clllli!M 
illlllvlb for ..tt c*la clli • 
•• SIFIIRI ........ lMII wiliiiCil 
~ 10- nc.dlnl-.vll fot ... 

·~ . 

Oll! ................. fllf 
inlllt.A TA (-) from 
locaiiEASIIainLATA 1oll. 



Term Sheet M&ix (Comd.) 

T.S. REF. 
11.0 .3. 

11.0 .4. 

II.E.I. 

11.1:.1. 

II.F.2. 

II.F.J. 

JI.F.4. 

II.F.S. 

II.F.6. 

LEGEND 
A • Aifec 
() · Olsqrec 

SPRINT POSITION 
Sprint should offer BIZS Extcnckii Super F,_ ("ESF") 
fecililia. wbcrc technically f~asible, to each oebcr. and 
mike tbac fecililics availllile 10 allow for lnlllmissian 
uf voice and dill traiTIC. 
lntcmJIIIICCtioa should be availlblc a1 any tcdlllically 
fQSiblc point 1M& is UMd in the lriiiSIIIiuioll of voiu, 
dill or odlcr ~of traffic. 
TRAmCTYP!S 
I LEes should provide the ncccssary feci lilies and 
equipatall to allow for the cxdlaqe of Local Exchallae. 
Exdllft&c Access. TrMSit functions (the II..EC must 
pnMde ialcnledilry -.clcm swildllftl IIIII er.upon 
services for Sprint's CCIIIftedioll of its Clld-ulcr to 1 local 
end·uscr of die ILEC scrwd by 1 d._ local switch. 
odlcr CLECs. ITCs. CMRS providm and IXCt), and 
OCher Scrvicca (the ILEC mUll provide c:onncction and 
callroulilla for91 I, directory auisWice, andopentor 
asac-c servicca) betwem the ILEC and S!lfinl. 
SIGPfAUNG 
Whm available, the ILEC $hall providellld illlplemall 
all ckfiMd llld supported Sprint Siplalifta Syacm 7 
(''SSr) mandecory plriiiiCtCn a well a pRICCdurcs 1M& 
arc drf!Md in die ANSI ......_ Whco IWiillblc for 
ils own 111C. the ILEC lUll abo provide allclef!Md and 

Spriallllall have the optioa for Mulli·frequatcr (MMF'') 
slpaliq. but 011ly wtlen cidlcr .,.ny docs IICIC have the 

"*ical to provide SS7 fecililia. 
To die Cldllll1vailablc ill ila lldWOrk. the ILEC lUll 
pnMde CIP (CIC widlill the SS7 caiJ set-up lipalina 
protoCOl). Sprint prCMaa thac is 110 iaaelllelllll 
ruumna COlt auoc:iarcd widl this request- bellcva 
no~ is ilijiJiiopille. If, eftcr pcrfwmina 1 TELRJC 
study, iiiCftiiiCIUII c:osu arc identified. Sprint will pay 
those COlli for delivery of this informaaion 10 Sprint. If 
dlaranl•le, Sprint will likewise per(orm a cOM study 10 
idcnlif'y this cost when it provides this infonnatiollto 
ILEC _.lUll dllrp ILEC ina limit...._. At the 
opcioll ofSpriM. the ILEC m1111 provide SS7 
funaianalily via GR·394 SS7 fonnat IIJd/or GR·J I 7 SS7 
forlllll. 
The I LEe mllft support inter-compllly 64 KBPS clar 

a-1. 
Sprint wiU eoapen&e in the llldlallae of TCAP meuaaa 
10 fecililllc full intcr-openbilily of SS7 • balled falllla 
between their repi"CCCftCCIivc MIWorks, includina all 
CLASS falures and functions. 10 the ~•lent. ~ach carrier 
offers JUdi fCIIUra and functions 10 its own cacl-ulcrs. 
ln&er·IICIWOflt CCIIIftedion llld pn!IOCOI must be baed 011 
induilry l&llldarda developed lhrou&h 1 competitively 
neutral process. COMillcnl with Sce1ion 256 of the 
Federal TelccoauDt•kM!Ms Acl of 1996, opal to all 

. (or · ' • All Cllricrs IIIUIIIdberc to 

STATUS GTE POSI110N 
A GTE will olfcr BIZS via separate INnks 

whac available. 

A 

D Sec rnpoiiiC 10 11.8 .5. 

A 

A 

A 

A GTE willlllfiPCJft inlert:cAnpMy 64 kbps 
dar diMMI wtllft availlble. 

A 

A 

s 



Term Sheet Mllrix (Contd.) 

T.S. REF. SPRINT POSITION 
the lWidlrd. 

II .F.7. The Slalldlrds llld ILEC-deve.loped 
tequlmnenb/specifJCations ror the ILEC netWOitl•uter 
inlcrface mUSl be comp11ible willllhe llftW4lft·nctwork 
intcrfKC uliliz.ed between the ILEC 111d Sprim. 
Specifically, lhe ILEC should not develop produces llld 
lfnices with propridlry nctwOitl intmiiCCithll inhibit 
or reSirict lhe 8bility ofS!!rintto utilize lhe product or 
Sf~Vice in lhe provisionin& of Sprints' scrvicft. 

III.A. I. BVSINt:SS PROCESS 
ORDER PROCt:SSING 
The ILEC llld Sprinl will work coopcrlliwly lo provide 
or es11blilh lhc followina: 

The ILECs should Clllblilh dedicMcd CLEC onkrift& 
callell. 

JII.A.2. lndus11y S1lllldlnliz.ed cleclronic 1111miiCCI for die 
uchlnJc of Oldcrin& infontlllion muss be ~ -s 
lllldc avlillblc lllill& induJ1ry Qldanl order fOI'IIIIIJ 
IIIII mcdlods lhll• developed, (C.J. EDI). Eleclronic 
Dlta IIIICI'faca ("EDI") should be Clflblithcd 10 provide 
-10 die ILEC antlr processina dill...._. Prior 10 
indusuy S1llldlrds beina cst8blilhed, ILEC shall develop 
inlcrim electronic inlcrfKC ~~m~~acmcna widl dleir 
syiiCIIIs. 

III.A.J. The ILEC Is respo~~~iblc f01 onlcrina fecilicin 10 
ICflllinMe uamc: 10 SpriM. 

III.A.4. w-. cwo-way tnlllkina Is employed, die plltin will 
select allllllllllly IIIIOIIIIIIId · t DI'QCCta. 

III.A.S. Approprille ~isianlna codes ... ld be 
Clllblilhed f01 CICh idcntifiCd scnicc llld unbundled 
combiaalioa. 

III.A.6. Wilen COIIIbiuliona.,. onlcftd where die elcmcnls .. 
cunmtly inlcn:onnec:ud IIIII functional, lhoiC clcmcnls 
will mlllin inlcn:oMccfcd and functional widlout •y 

i · in scrvicc. 
III.A. 7. Wilen Sprint purc:llllcs swilehina capailitics from ILEC, 

unliiiUCh lime as numbcrina is adminislcrecl by alhird 
pifty, Sprint tcquires lhe ability lo obtaift ICicpllonc 
numbeR on· linc from lhc II.EC, and 10 lilian dlcSf 
numbers wilh lhe Sprim CUIIOIIICt on-liae. This includes 
vanity numbcn. Rcsenlllion and 11in1 of numbns 
remain lhe responsibility of die JU!C. llncilsuch ume as 
ei«UUnic ~~«e~~IO numbcrina- is availlble, 
ILEC shall swe--ian blodls ofiiUIIIbcn ill suffiCient 

· to meet die needs of SDrinl. 
III.A.K. When purdlasina swltchin& Clplbllitics, Sprint requlrea 

lhe ability 10 order all fa~Urc~ onlhalswildl (c.J., 
callifta bfodl or 900, 976, 01 976-likc calls by line 01 

INnk on 111 individual c.. beais) and ILEC shall provide 
hiah uup repom 10 Sprinlas needed. so IIIII Sprifta may 
provide artY reaulllory:required 01 clll'l'ftldy availlble 10 

U!GENO 
A • At!ftt 
0 • Disqrcc 

STAllJS GTE POSITION 

A 

A 

A 

A 

A 

!· 
A 

A 

0 "GTE will provide OVCJ the tclcphoM, 
r.ew telEPhone nlllllllal. <>'TE i1 
pilollllt and will provide cleceronic 
llllerfece when availeblc. GTf. pw no 
specified linM rr-. 

A 
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Tcnn Sheet Mllrix (Conld.) 

T.S. REf. SPRINT POSIT10N 

111.8 .4. ILEC sball provide lht lbilily for SpriM 10 llledllllia 
1~ or will fat all clemenul~llions. 

111.0 .5. ILEC will provide a~ 10 lUrk Sprilll tftl UIJal()' 
and trunkilll cimails Md thm ••• 

III.C.I . TllOIJILE llESOUITION. MAINIVIANCE. 
ctJS'IOMEit CAU 
IL£C musa wan towlrd dediclfld IICI'Yict CCIMCn 
availlblc 7 days ..... 24 houn. dly. lftd in lht 
inlaim IMit "-ddt SpriM alii • well u odltr ~ 
calls illaiiCIII-dllaaillllary .....,. 

III .C.2. IUC at Sprinlllllll -r a procas f,.lht 
manna1mea1 of misdirected Mnlcc alh.IO be used 10 
refer/transfer ca1la tom CUIIll nen 10 Sprilll for action. 
N II dialina 10 ILEC rtflllr CCMin lhcNid be 
cliKG"'im...t or Nil caiiRIUti-a to lhe lllllfUP'ialc 
carrier ... be IWiillble. 

III.C.l.a. Sprint -111M Jad ...t wn.t a&a~~IO lhe ILEC's 

III.C .J .b. 

III.C.J .c. 
III.C.J.d. 
III.C.4 . 

III.C.~. 

III.C.6 . 

III.C.7. 

III.C.I . 

l£GENO 
II. - 1\ llfft 
1> - Uo~ 

81 9 •..tllallt* .... .,_ ...... die 
rollowili ~ ...t/or ,_,; ''ty. 

Trouble repartinaf~ ~lily • acceu musa be 
rallilllc ... ~ ·~report 

I OUIIIt reports 
McchaniJIIclliM ....... 
Each carrier halllll duly 10 llerllht oilier( a) 10 _,. 
network tWIIb lhll CM mull or haw mulled ill .rvic:e 
irllernrpUoll. blocbcl calls. chaaaa .. network 

• 011 • rallilllc IIIIis. 
IL£C _. Sprillllllall clndop • wa"'inn procas 10 
asintill rac>lulloa. 
Each carrier 1111111 -'t coapalliwly to,._ at 
~lrmCP"c:oc.dil lied rtflllr proeedlla for local 
~trunks llld facililia 10-eroublt 
rcpuns are molved ill alirlltly lftd - · Coopcnlivt pncUces llld pniCftltl for law mfOI«ftiiUI 
and...,.-. caiiJrred!ila IIIUIIWspKilied. Sprilll 
should 1101 be chwpd for compll~~a willl gaun ordcnd 
11'119111d trlee, llltlp a uanllld coun orclcnd wire tap 
ordcls 011 ILEC mold Iiiia. 
The I LEC sllaU l.1rOYidt ...... reportiiO dill 

STAnJS GTE POSITION 
craft pmm will,_.. ... wW 
•adlllimlclf; :%. Till GlE""' pmm 
will ias1nac1 dw ~·· m II ID call lin 
loc.a ,..._ c~; .. }. The on 
craft pmm willilllncl dwCIId-
..... '1ft All.., ........... ~ 
ltllht yellow JIIICI. 

D "Spriilt will not w .a-.t 10 111t GTE 
laC fKilitia. In~ GlE will lilt 
nclusiwly." 

0 "GTE will not ~,. ,nwidlwdl 
illrc-.ion 1111 Sprilldlalila.· 

D "GTE wiU IICIC ..._ ---~ 
to MY pertialllr UN or CU:C. • 

D "t.iTE cont11tt ..._ will piVridt • 
mcmlecltpllllllt .......... 

0 "SpriM KCaSIO .._.,.._.is not 

naillllll. IIIII GlE Ia mini~~ for 
fullft-ri ft llioa.• 

OTEhau01c 'toa41ecato 
whmilwouWw ... nil 'h _.._ il 
wm m • ic:lled •Y ... lpiCillAiioM 

0 S.. posltiCIII iiiiii.C.l.a. 

0 Sw poriCion ltiiii.C.l.a. 
D Sec poriCion in III.C.J.a. 
A 

A 

A 

0 "Sprittl rhouJd llc.-lllc COil or allrucll 
dwps for dllir end -." 

0 "'TE will not pnMde pn~pt:~~IUIIIS 

• 



Tmn Sheet Mllrix (Conl4.) 

T.S. REF. 

Ill <:.9 . 

III .C.IO. 

III.C.II . 

111.0. 1. 

111.0 .2 . 

111.0 .3. 

111.0.-4 . 

lll.ll. ~. 

111.0 .6 . 

LEGEND 
A • Aarcc 
D • Disapc 

SPRINT POSITION 
Sprint will be lble to provilk mct:IIICf ~ with 
informllion llld M Esdm~ Time To Repair ("EITR"). 
The ILEC will (lose all trouble RJ10fU with Sprint 
Sprint will dose all trouble RpOfU with the C!Mkscr. 

A ,_...ancled. ctnlomcr-riOC·a&·bomc card Wll be left 
a&lhe ~ pnmiscs when a Sprint c~ is not 

• home forM appoialmcftt. Sprinl will provilk or pay 
for Cll1b used in its bdlalf. 
The ILEC will ensure IIIII all applicable at.na sylllftiS 

lhlllllfiiiOit Sprint CUIIOmm an opcnltional.tthe 
SUJ111C1ft dM bases an accu...ae 10 111M equipment dul is 
in at.m will be properly identlfted. The ILEC will 
raponclto Sprint ciiiiOIIIIJ allrms c-istntc with how 
llld wlleft IIIey mpond to allrm1 for !heir own 
c.•• •ns. 
Spriat lhaiiJKCiw prior nocifiCIIIioll of Mlf scheduled 
m• 1 nee activity pafllniiCd by the locai1Upplier dul 
may be MrYicc all'cctiftato Sprinllocal ~ (c.a .• 
Clllle dlrows. JIOWI' 1ests. de.) . 
.. WJIIG 
ILEC llld Sprint .,_to conform 10 MECAB Mel 
MECOD &U*Iina. They will cxdllnac Billina 
Account Reference Mel Bill Account Cross Reference 
infOIIIIII.ion Mel will coordinlle Initial Dillin& 
Comp111y/Subsequcnt Bllllna Company billina cycles. 
Meet point billina~m~~pmc~~C~Ihould be made 
availlble 10 Sprint as a CLEC on the -1mn1111d 
conditions as made availlble to~ indepadcnt LECs 
cnppct in meet point billilla uranaemcncs with lhe 
ILEC. 
Tbcre should be no disc:mc denlopncllt dlarJn 
imposed on Sprinc for the nlablishmmt of meet point 
billina 
Sprint llld tile ILEC should implement indYICry _.,... 
CAllE recotc1s for comet provisionifla and billin&IO 
IXCs. 
Wllne the ILEC provicln 11111sit functions, the ILEC will 
prepare Mel traMmitlnwud Tcminalina call records for 
the . IXC to Sprint. 

The ILEC llld Sprint will cxchanac the appropriale 

records to biii~CC:CU chqcsto lhe IX C. 

STAnJS GTE POSillflN 
1q10ftJ I! lhi1 lillie. futute 
cOMidcntioll will lie anrm wtlh 
elccuoftic ~i~~~.-

No dale,.. otraed b)l CiT!!. Also, a. a 
IMIICr of procedure, GTE tntcnds to 
close a trouble report with the Sprint 
met uwr in ii\SUIICe$ where trouble 
i101Mion i10la1CS the trouble on the 
cUIIOmn's side of the Nil>. C i'J'I: will 
then, while on premise. offer to fix the 
end uwr's inside wire without lint 
pnwidina S1aNS 10 Sprint and allowintt 
Sprinc 10 dilplldiiO rqaaar the '"'lck 
wirf. 

A 

A 

A 

A 

A 

A 

A 

A 

A 

9 



T crm Sheet Malrix (Conul.) 

T.S. RI'F. SPRINT POSITION 
111.0 .7. The II.EC n:ust 11ftC to Qllllft inwud tcrminatifta call 

-ords and send them to Sprint in an 8gRCd upon 
indusuy Slllldlrd fonnll (c.a., EMR). 

111.0.1 . Sprint llld ILEC llftC to CllpiUrC EMR records for 
inwud tcrmiMiinlllld ounnrd oriainlling calls llld 
send diem to ILEC « Sprilll. u l!pprOpfilte, in daily files 
via an -.reed upon media (c., ., Network dala movcn 
("NOM")). 81 no .tdilionll clwae. 

111.0 .9. ILEC mUll.,_ tociiChlftse ICif files to support 
implcmefttltion of meet point billin& prior to live bill 
production. 

111.0 .10. Wbm Sprint owns tile end-ofi'ICC,IIIc ILEC will not billa 
RIC to Sprina, die IXC, «a Sprillt end·user for KCaS 

minutcs CfOUillllhe f-cilitin of boch die ILEC and 
Sprint. 

111.1>.11. To die extent that Sprinl is lilblc to any toll provider for 
liauclllld to the extent that Sprinl could not have 
rnsonably prevented such frlud. die ILEC must 
indcmnil'y Sprint for MY fnlucl M 1o ~ompro!ll~ of 
ILEC's IICIWorktilll could have been IUIOQIIIIy 
prna~ted by ILEC IICiioa (c.J., Clip-on, miuill& 
informaaion.diaill. milliaa toll restriction, cte.). 

III .E.I. QUAUTY OF SEa VICE 
ILEC shall work coopcntively to provide Sprint 
provisioniq. repair and mainlcn~c suppa!lt 7-dlysa 
week, 24 hours. day. 

III.E.l:. ILEC shall provide Sprint wilb II least the SMIC iMcnab 
llld level of ICIViu provided by the ILEC to itself or 
another .,.ny IIIII)' aivcn time to ensure pirity itl 
IJalllleftl. 

III.E.l . ILEC shall provide Sprint services on male lines and on 
·unbuadlcd fKililin in aiiiiiiiiCf"'- is timely, consi1Ccnl 
llld 81 pwicy with service provided to ILEC cnckucn 
llld/01 ocher carricn. 

III.E.4. llltcrCOIIIIICUo quality of sen icc 5hould be no Ins than 
that provided by the ILEC f01 ill own services. 

III.E.S. ILEC mllllllll'ft to specified desip objeW.va on local 
intcrconnccilon f-cill&ia. Sprint's Slllldlnl is P.OI in the 
busy day busy hout. 

III.E.6. Sprinlllld ILEC must asree on a procns fot circuit llld 
unbundled clcalalt provision llld raiOfllion whmby 
cauin identified Sprint circuill will be afrofdecl 
cmcfiCIIC)' b'allllalt. GcnefallnlllkinJ lftd 
interconnection should take priority over any other non· 

ILEC network requiremml. 
III.E.7. ILEC .._ld adhere to competitive iDiervals f01 

inlllllallon or POls. 111c objective in no caae 5hould be 
lonacr than 30 calcndlr days, absent extenuating 
circumSiaiiCcS. 

LEGEND 
A • Apcc 
o ~ Disapee 

STATIJS GTE POSITION 
A 

A 

A 

0 .. In inlctcUnllection, GTE will bill tile 
RIC lf&uldcm MrYice is provided .. • 

A 

D -GTE will SI'VWi* luppoft 5 clays a 
week fiom 1:00 -10 5:00 p.a. fCif 

adllimc -.- flo•••· Klllll 
,_ace ill Sprilll's Califon!ia 1rill don 
not suppon GTE's-•l•ad. Sprint 
-only PrOVision •10 l:OO p.a. 
eulmllimc. 

D GTE ,_ally ....... ~ to LSR 
lime --.inll(whidl aalt. 
dlsplrily silullionJ. GTE wilt noc otrcr 
diC - illlcrvatl on Eapm.~ Dill 
TOIIC. 

D See position in III.E.2. 

A 

A 

A 

A 
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Term Shecc Mllrill (Comd.) 

U :GEND 
A a Aarce 
D•Disapee 

IIIUit 01 

pilties) ill provision of unbundled elcmellll. This 
must Ill millimum illchlcle: 

1. Switch farlra II pny 
b. Trcn nu clurill& cmrflowtconpslillll 

CO!Idiliau II parity 
c:. F.quipmalt/illleff«e Pf*dillllll parity 
d. Power redundallcy II fll'il)' 
e. Suff'lcat sperc facilities 10 CMift provisicJnina. 

rcplit, perfarmancc,llld availlltilily 11 parity 
f . Slllldard ..,_ 
, . Real tiMe ICCaiiO...,... fat fullctiollaliey 

llld fellllrcs availabilil;y down to llreetlddms 
dclail, illl:ludifta: Type of Cllu S Swildl by CLLI, line 
fCIIUm availabilil)' by LSO, aad Mftice and capKity 
availabilily by LSO. Sprial further requires • complete 
11)'0111 oflhe dill elcmellla dill wiU be required 10 

" 

A 

A 

.. 
b. 
c. 
ct. 
e. 
( . 

I · "GTE will not illl:lude 'millime' 
ecccu." 

IUelt addreu pide (SAG) for 1 

dlarp." 

II 



Tmn Sheet MciJI (Coatd.) 

T.S. ItEF. 

III .F.7. 

IJI.F.I . 

JV.A. I. 

JV.A.2. 

JV.A.) . 

IV.A.4. 

IV.A.S. 

IV.A.b 

LEGEND 
A • APft 
I> • Oillllft 

SPiliNT POSITION 
IDIIk 10 die SAG. 
l'lrily widl 1M ILEC rcprdin& knowlcdlc of •Y 
allineaiaa cfaMan MtOCilkd wtdl die incumbent's 
lldwllfk clemmb and dqlloymmtof new tcchnoloaecs ., 
requiftd. Sprint Wll rccciW IIOCICC Of die IVailability of 
- fa!Uia(c.J. boCIIILEC and Sprilll should be 
notified Ml aivcniLEC switch is now clplblc of 
oft"eriaa 1 &iwa farun or service or dill a h)'llrid 
fJbcrlcouiaiiiClWclfk is replacina copper loops ill l&ivm 
.a) at die 11111c time 10 lhiiiLEC llld Sprinl marbtin& 

llaw pny in nctwcn illfOfiDilioa availlbilily. 
I L£C shall provide Sprial Willi I lilt of C111erJC11CY 
n-bcn (c.J. .-c diail PSAP IIUIIIbcn. police, fn. 
Ck.). 

ACCESS TO NlnWOilK £Lt:MENTS 
IMTIAL UNRINDUO lu:MENTS 
Sprilll npccu diM die u•~• died c"-aall illitillly 
1V1illbk will C011f01111to the minim11111lllldards 
«<MMirred ill FCC Rule S I. lOS llld IUbjeciiO die 
provisioas of CC Docket No. 96-91 Fin11 Report llld 
OnSer ("Fint RAO") relculd Auau 1. 1996. 

LOCAL LOOPS iDcludifta two-wire llld (GUI·Wite 
anaJoc IIIII di&UIIooplllld erou-c:OIIIIICU 10 either 
c8lr -~ dl hi I II 01 Sprilll failitia 
NETWORK INTEIU'ACE DEVICE. 

LOCAL SWITCHING irK• f 1 all fcllwn .S 
func:aioas a .taailled ill die Fin11RAO at ft 4 I 2 A 411. 

a. Liac-tide sw*llifll irK...._ c c n 1 r ~- 10 • 
MDF wllcrc CI'DU-CDIIftltt 10 alollp ai8Y be 
obtained and 1 switch ant wilh cmn«tiol'lto 
dlcCIId. 

b. TNIIk-sidc swildlin& iDchlda connection to 
INik erou-conn«tand D'UIIk Clld wid! fcatum 
llld functioat. 

TANDEM SWITCHINO lncludln& all fcatum and 
func:tioftS (c.c. recordill& -.1 wt10111illld reutin& 
iacludiaa diose fcatura- fulldiolll iclalllfled in die 
Fint lAO). 
INTEROfflCE T'RANSMISSION FAClunES. boCII 
dedicated .SIIIIred '*-, JLEC ofnccs .SIIIr 
oft"ICCS of Olhen. 

a. OS I, DSl-.1 Opcical ~IJit 'litwullall be 
provided wllcrc available. 

b. Dlaical Crosa.COMCCl usacc ill the - -
such • is provided to IXCa. 

SIGNALING AND CALL•ItllLATED DATABASES. 

•• SS71ipalill& links llld STP accaa 1111111 be 
JIIOVidlcl. 

b. SS7 function•lily for slgnalina widlin lhc ll.llC 
IIClWOfk Mid 10 •Y IIClWOfk with whidllhc 
ILEC is COIIIIeC1eCI m1111 be prova.d. 

STATUS GTEPOSmON 

0 ...... will ruaw iaronlllllf ... .. 
llflll'opl8!eto llllliM8in nct~~oc11~ 
rffk-ta. Cldlcr ilaM wch •• Spunl 
inilillecl DCtWort npti-i!l!ion 01 

ltlini•llll)' be ftlldc lnillblc • • 
dllrp." 

A "lnf-ian ,...,_,I is available in 
dilectory." 

0 

D 

D 

0 

D 

0 

12 



Tenn Sh«< ~x (COIIId.) 

T.S. REF. 

IV.A.7. 

IV.A.I . 

IV.A.9. 

IV.B. 

V.A.I. 

LEGEND 
A a Aarec 

SPRINT POSITION 
c. All call·relllcd cSicehun'must be llftbundkd llld 

availlblc f« query by Spnnt indudifts 1.108, 
Toll Free Calliftc llld Number Ponability 
lhlouah physicaiiCccu at diC ILEC STP relalcd 
todlccSicebev. 

d. All AIN dltllbaws mutt be unbundled llld 
available f« acccu by Sprint lhi'OUIII ~~ 
pllldlac of diC ILEC toc.l swiiChina clement or 
tJvouah SS7 connce1ion with diC swiiCh of 
Sprinl. 

e. All Sen icc Mll'lascmmt Systems !Jiould be 
available 10 Sprial10 that Sprint may emile, 
modify llld updlrc infonnatioa in wl·relalcd 
dill b1 n ill diC 11111e matiiiCf ullEC. 

OPERA TOR SERVICES shall be availlblc Clll boch a 
wbolaalc buis llld an unbundled buis co Sprint. Sprint 
shall be che bnnd on Sprint calls when ledmically 
feasible. CUllOm routinl shall be provided when 
technicaUy feasible. Sprint raiCI shall be quoted when 
tcdulkaltY feuiblc. 
DIRECTORY ASSISTANCE shall be availlblc on boch 1 

wholesalt basis llld 111 unbundled basis 10 Sprint. Sprint 
shall be die briiiCI on Sprint calls when t«hnically 
feuible. Sprinldlla shall be illcllldcd in the ILI'C 
dlll·bw. The ILEC dlt......, shall be avaia.blc 10 Sprinl. 
Custont roulint shall be provided when tcchnically 
feasible. 
OPERATIONS SUPPORT SYSTEMS includina 1ll 
S)'llmll tiled in prc-GI'dcf ... Cltdctiq. provisionifta, 
m1illlallllcc llld repair, billifta, tc..._ IMIIIIbcl' 
usipn un savicc inlctval infonnalion, and 
maiiiiCIIIIKC history, includiniii'IY pkWay system, shall 
be evaiJiblc on 111 unbundled buis by 1.-y I. 1997. 
COMPENSATION 
Allllllbundled nctwort clemmb indudina their 
"'-tiollllicy shall be pric.cd 11 TELRIC pl111 reiiOIIIIble 
allocalion of fonrard·lookinl joint and conunon costs a 
outlined in FCC Rule S I.SOS. 

ACCESS TO POU:S. OOCTS, CONDVITS. RIGHT· 
Of'· WAY 
ACCESS 
Where flcililia are availlblc, ILEC must provide any 
tcl«o -•ications carrier reqllft1iniiiCCftl with equal 
and --dltcriminllory compctilivcly -.J IICCCSIIO, 
by way ol n-.plc and DOC limitation, Ill)' pole, pole 
lllachrncnc. duct. cOII(tuil.llld It OW on cerms and 
condilioat equal 10 dill oblaincd by the ILEC. Odlcr 
uxn or Chac flcililics c.aoc inlcrfm: widl die 
availlbilily 01 uw of thac facilities by Sprint 

D ~ Oilllrft 

STA11JS G1T: POSITION 

D GTE will not unbundle IIOf Sprint br1111d 
OJ'CI*Of lm'icn. 

0 GTE will not unbundle nOf Spnnt brand 
dircciOf)' lm'icn. GTE will nol rnakc 
ils DA databllc available to Sprint 

D GfE llllnot ..,..t to • 
impks V'Mion Kllecluk, IIOf he it 
lhlml.-y oss ~ iaformMion. 

D A joinll- cotalllocllion < « • 
"%is not....,...,..;. for G'I'E Abo, 
<HE's cota dnc .... •• ..,_.t-'·~~ 

include ··1 avlilllllc llidlnoloc)' 
ll1d dlcft II 1 ,_.a daft to rrco•rn 
nnbcddld cOib. 

D "GTE iftiU1II'IU the T ct.c- Aa 10 
di~..._.,_.. 

_...... dlird ,.nia. SpriM. 11 a d\lrd 
plrly. will be pn>wided willa 
nondiscrilllilllle•;i' -10 GTE'• 
poles. c1ucU. co.duila, -' flOW GTE 
will have 1M ripiiO ""'-acuu IS« 
to a~~J~Cily c<lftllniMI .,._. 011 Gl E's 
~-y= ,._ .. """-ll'ld for ,_, 
ofllflty. mWiilily.IIWI ..,.ary 
appliallle Clllh ....... OMS. 

Reqynu will be handled on • f'~nt 
CCMW-nn. MfWd basis. GTE .. ,n 
n~"t e<........., rrcitwucity (1ft "'" 

I} 



r r rno Shrr r Marro~ tl"nntll 1 

T.S. IU:t'. 

V./\ .2. 

V.A.J. 

V.A.4. 

V.A.S. 

V.D.I . 

V.C. I. 

V.C.2. 

I.HlENI> 
A c AgJCC 

I> • Disqrcc 

SPRINT POSillON 

tu:c shall allow Sprillllhc SIII1C ~~:cess io the network 
intafiCe device as it allows to cnd·uKn. 

Any llEC bavina poles and/« ducts on, over Of llllder 
ruhiK Of JlfiVate rroperty, to tht Ulmt allowtd by law. 
mU$1 pamillhe use of .uch f~eili1in by any other 
telecommunialions ~on an tqual and non· 
disaimiaalory buis. 
Any authoriu&ion to aaach to poles. overlashina 
rtquimllcnU. Of moclifiCalionS IO the conduit iyslem Of 

ocher pllh-.ysto allow~ to and qrcu ftum the 
sy11e111 sball1101 be UNUSOIIIbly markkd, wilbhcld. or 
delayed. 

ILEC IIM!uld lllf'C!tiO like 110 action to iatervalc fiCIIIItt. 
Of ....... to dct.y, the ......... of palllibto Spriat (Of 

use of.,..,.ic ROWs ot public access wills .. ,...,.y 
OWIICfS. 

COMPENSATION 
Fees Rllled to Cftliaeerina suneys fot polmCial fiahl· 
of ... y use shall be baed.. OA TELRIC plus a Raonabic 
allocalion of joint and ,_ costs be consi- wiUJ 
the provisions ill the Act. 

INFORMATION 
ll.EC lhould ptovidc rOUiinc nocifitation or chances to 
poles, cOIIduits, ROW, ctc .• Rllled to Sprint's nerwort 
utilizia& these fiCilitin. 
ll..EC mUS1 provide ICCCU. asncccW. to cumnt pole·line 
fl'lnts, conduit prints.. and make available mlfll of 
conduit and manhole lcKalioM. and allow 
manhole/conduit breu-ouu, and audits to confrnn 
usability. 

STATUS GTJ: I'OSiliON 
i~." 

A "(iTt; is 1101 de• on the intent of chi' 
qucstian and Rq\:im some ct.lfK:alion 
from Sprint." 

I> ''Sec respo!ISC to V .A.I." 

0 "A lllhoriDlion to lllal:h 10 pola will 
noc be 111«-.Wy ralriCIIed. wilhhcld. 
or ddlycd and will be "--led • 
outlined • act btl~ ill GTE'a position 
to V.A.I. 0\oerl ........ wtlidlls 

lllachint •-able 10 mw llllf alre...ty 
caists on ·• pole, is IIIII..._ ft'VICIO'Cd 
byGTf.. Aathe~ofdlcfactlity. 

on: racna the prapricwy ripe 10 
decidt how its lllldllpounoJ fa:ilitin 
will be dq*)ed. Any --.s.rd 
ipplialioft will be IUictty ~ 
witlloulllw prior wriaa cONall of 
GTE (&Udl• .,._,..,out of -"ola. 
brqliat OUI of coaduil. etc.)." 

A 

0 '11lc cosu for llllb ratty, 
,,., .. ,.tnt. or eapaasion or capacrl)' 
... in be .,.w by the CIIJIIIIIIIIY flqUCitina 
lhe•what~~'dlll-the.-.1. If 
ICVcnlpMia--~on 
the- fiCilitics. die -.-.they 
an iijllltaedi OTE IOICIIIIf lid we will 
split the c:oau '*-...... Plftia." 

A "GTE ..,_10 provide IIOilfklliorl of 
chlnaa and will worll willl Sprint on 
dcf111inc ''routine' ." 

A "GTE will dewlop a proccu by winch 
Sprint CM view CiTE's hillllcvcl"kcy 
maps." 1"hnc ftiiiPI ... m only have 
rouci,.-type infonnltlon. no facility 
ass~ infonna&ion. Ac:ccu 10 
ftiiiPI by Sprinl ~ill be S1ricdy 
controlled. If- do. GTE will make an 
...,....ntmcnt with Sprint to conw ro ""' 
lc>e81ion and ft'Vicw llrcrr rcquntrn 
more dNil, includirli ft'Vicwina of hip 
level key ftllllll· GTE requim more 
infoml!llion to. Sprillt on dcfiAing 
... ..4 ... ft . ... .. 

14 



Tmn Sheer Mllrix (COI'Ifd.) 

T.S. REF. 
V.C.J . 

VI .A.I. 

VI.A.l. 
VI.A.J 

VI .A.4 . 

VI .A.S. 

VI.A.6 . 

VI.A.7. 

VJ.A.I . 

VI .A.9. 

VJ.B. 

VI.C.t. 

VI.C.2. 

VI .C.l . 

VI .<:. ... 

LEGEND 
A • Apce 
O • Disape 

SPRINT POSIT10N 
ILEC muse provide illfonNlion on lhc location of. llld 
lhc avai!Ditity 10 ac:c:css concluil. poles. etc . • ro any 
tclccommunkllions (lfricf ~"'I such 111form11ion, 
wilhill 10 woncina days after die~· 

ACCESS TO 91 I, DA, OPERA TOR SERVICF.S 
911 
GENERAL R£QlJIUMENTS. 
II.EC muse provide inlm:onnmion ro 911 s.eleclive 
routinaswilch 10 route tells ftom Sprinl nenwork 10 

'omct Public Safety Auwcriaa l'oinl ( UPSAP"). 
IL£C willprov_idr idalllficllal of dcf111ll 
ILEC will_.....llld llll.._ly provide • wlolllakd 
inlcrfKC 10 A•llelasalic l.ocalion ldctlllfiC.tlion ("ALl" I 
d ...... 
ILEC must iclallif'y any special rourina wr_,_ms co 

~- owcrflo•. 
Ultinlllely,ILEC must iclaltlfy any Rq~~itcmetlb for 
CI'IICfltiiCY blckup numt. in usc of maaivc lnlllk 
failures. 
ILEC must pnwidr wfficimt .,._ .. , illformalion 
reprdina anriciplled IIIOVC 10 die usc of SS7 siplin& 
willliD diC nnt 12111011d1s. 
ILEC IIIUSI idnllif'y •Y special ctcf111ll ESN 
~ 

ILEC 11111118dopc NENA t' lenta for..,.. 8ddralilll 
llld ~brevialions. 

ILEC must8dopc utC ofacM'ilr code (NENA standard 
5-characlcf fael4) on all ALl I'CCGfcb reuiYed frum 
CLCs; arrict code will be useful when remcJfe call 
fonnnJin& is lliCd II Ill inlcrim "tolulion" 10 local 
number portlbility, llld will bc cvm more importlnt 
when a 1n1e louiiiWIIbct porubiliry solucioft has bcln 
im 
QlJALITY Of SEll VIC£ 
ALl 1• tw r mlllt be upclalld wich Sprilll clala in a lime 
inrcrva.l dial is no lon&er than what is experienced by lhc 
ll.EC ~·s da&&. 
INfORMATION 
Wblft pamialed by law, ILEC willllllkc aveilablc 10 
Sprial die mcdlanded ,...... Slrwl Address Guide 
(MMSAG") IIId roulille updllcs. 

ILEC will provide meppinaofNXXsto SciCC'Iive 
Rouws and PSAPs. 
ILEC must provide repon110 idmtlry lht localions of 
E911 candans wilh CU .I codes. 
ILEC muse provide rcponlaa 10 idcnrify ralr ccntn to 
wire cenw 10 Cctllral Office relllioftships; which 91 1 
lln.....,i ICfYC which NXXa. «exclusively. 

STATIJS GTE POStTION 
D GTE QIIIIOI..U •lll'f"'Pri* 

ckiCf'lt' iiiMion •IIIia poilll. bulllka die 
position .. il is ctc1illitdy ....., ... 

I 0 dllysllld will problilll, vary by .a 
llldlor lllk." GTE newer provided u 
lilmllliwc avlillllility schedYit to 
Spriftt. 

A "GTE lllfCCS bul ~IC"IOft will~ 
via a mini- ofrwo odlldic.eed 
<:AMA·Iypc lrwlbiO 911 wlectiwc 
routine IWIICh 10 route calli rro.n S,.llll 
lo correc1 PSAP." 

A 
A 

A 

A 

A 

A "GTE mlllt-' willl911 diltricl iO 
auurc MSAG is CIOfNCl for ill 
aukuillln,... =--idaltil'y -.y.,.n.JESN . . 

A "'a a.Wllioa, GTE-- NENA 
wniaa 2 rcconl a-bALl.· 

0 --still under review by GTE." 

A 

A 

A 

A 

" 



T enn Shed Mlllrix (CollieS.) 

T.S. REF. 
VI.C.S. 

VI .C.6. 

VI .C.7. 

VI.C.I . 

VI.D.I. 

VI .D.2. 

VI.D.3. 

VI.D.4. 

VI.D.S. 

VI.D.6. 

VI.U7. 

VI .D.I. 

VI.0.9. 

VII.A.I . 

LEGEND 
A • Agrec 
D • Disapec 

1\l ~ 

A 

·~ 

n 

fl .. . . • 

~fll 111f1 """ DA liiCilltS 10 Ol'F. 
1f141(1l'fl ·wii11MWI .._In GTE'• 
....,..., tlfl! wlU 1101 Pf"ide or .ell 
IM Ut~Hifllll JlpriM • die""""' 
tltllf/ ' M~. OA feld It • OftiOIItl 
lfltf ll .. illfll, To illr ...... IICIII!iully 
ftlflttlf, tl'll! will__. 11w GTl! 
lltW frl}flfl ~ CCIIIIICI poinu. 
flliiHjlll INN IIAIIII no illilillivc 1ft lllis 
,..,~ 
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. Tmn SliM Mllrill (Coa&d.) 

T.S. REF. 

VII.A.J. 

VII .A.4. 
VII .A .~. 

VII.A.6. 

VII.A.7. 

VII.A.I . 

VII .A.9. 

VII .B. 

VII .C. I. 

VII .C.2. 

VII.C.J . 

VII.O. I. 

VII.D.l . 

LEGEND 
A • Aavcc 
o- Disapcc 

SPRINT POSITION 
provider in order 10 pnMde lbe nCceulry protcdioa of 
Sprint or Sptinl c~ propridlry or PfOICdCd 
infllmlllian. 
Sprint may limit die ILF.C's usc of Spfllll's dalllto 
dinclory auisunc'e or, punu~~~tto wnncn I&Jccnwnt. 
panl paler flexibility in lbe usc of the dU after receipc 
of proper compcns~tion. 

ILEC mlltl allow wholaale male of OA snvke. 
ILEC shall pro¥idc dlla and fi'O'cucd diredory 
auiSiallc:c feeds in KCOrdlncc wich •arced upon induiU')' 
fOIIIIIL 
Sprinl should be able 10 buy unbundled cSircciOry 
d ............... - utilize diem in lbe . . 

of ill owe OA ICfVke . 
ILEC shall make availlblc 10 Sprint all servke 
cnlllnc IIIII CIIII~Neary basiL 
ILEC Sprinlllnlldcd OA lhould be availabk 10 Sprint 
for male. Sprint will pey any addilional trunkifta cosu 
11CU111rY to otuin dlis ~mice. If ILEC t1M01 Sllisfy 
all demand fOI' SpriM llrMded OA service. ILEC must 
save capKity 10 pro¥idc e Ullbnndcd opcioa fOI' 
mutt.,C_cLEC's. 
When technically fcaslblc ed rcquctlcd by :Sprint, ILEC 
should""* Sprinl cuiSomer OA calls 10 Sprint VA 
caMn. 
COMPENSA T10I'il 
JLEC mUll pl8cc Sprinl a...-. a lis&iap in ill OA 
l•tNM. ILEC lllall make ill IA!bundlecl OA des b m 
availlblc eo Sfrint. Prices lflould be, raeooaNe. and 
~ M TELIUC plus,_m+k forward-
lookia& allocalion of joint ed ~ COliS. 

QUAUTY Of' SERVICE 
Elld-to-EIId inlaval for updalinadle clauhew widt Sprint 
CUIIOIMI dlla 111111& be die S1111C IS provided for the 
ILEC's Cft6.uscn. 
ILEC shall PfOVidc IIIIIIIO!IIIIed Clplbilily (C.J . Upe 

trwllfer or Oilier desa feed) 10 updale ILEC dM hlte for 

- inquiries. 
ILEC ed Sprillllllall..,.c on speed-to-__, ......... 
IIUSIN!SS PROCIESSI:S 
'Thcll.ECOA fM 'Me .... be~andmainlalncd 
with SpriM desa for ......-m wflo: 

Disvnnrr1 
Cllanp CIITicf 
11111111 
"Chanp" onlm 
Arc Non·Published 
Ate Non·Lislcd 
Ate Non·PIIblisheci/Non·LIIIed 

SJirillt bills ifl OWII end ll:left. 

STAnJS t111L~ 1!11 I Ill"' . ~ 

·-
A 

A 
v "Moot. Set ltttlUfltt 1~1 \111 A 1 n 

"Moot. Set lfttiUI!M tO \' I 1~ I' n 
:=.: 

0 

A 

I) "Ul n wm t~t.t NfltHM ·M~ !illfiHI 
t U,IUIMI \~JII4tli j\'JIIIIi 11 

I) "MINH 
. II 

sn ttatll~ 111 \Ill A I 

"Mnut. 11ft lfli!IJI\It l\l vii A I " 
.2 

0 

A 

A 

0 ·•mtl wlntlllllftlllilnUIHORlllllfi iRIT 
tla!KIIIth ,11 

A 

A 

II 



Term Sheet MldriK tConld.) 

T.S. REF. 
Vll.ll.J. 

Vll.l>.4. 

VIII .A. I . 

VIII .A.2. 

VIII.A.l . 

tX.A.I. 

IX.A.2. 

IX.A.J . 

IX.A.4. 

IX .A.~. 

IX.A.6. 

IX.D.I. 

IX.D.2. 
IX.D.3. 
LEGEND 
A • Ag~CC 

SPRINT POSITION 
Sflrint WJI be biJJed in 1ft agmali~ fonnat but pRfns I 
CABS format. 
II.EC md Sprint shall develop intercompany proccdurn 
to comet errors when they arc: idmtilied in the dl'a'"se. 

OPERATOR SERVICES 
GENERAL REQUIREMENTS 
ILEC and Sprint shall joially develop a process 10 
~ 811Sy Line Vcriftcalion f'BL V") and Emu1mc:y 
lntmvpt ("EI") wtlen Sprint provides its own opm1t1r 
sen ices. 
ILEC wllallow raalc of 0pen1or Services. Until such 
time thai ltf£ may tOIIk Opmlllf Ttalfsc 1o the 
Oprtalof Savkc JWOVidu ofSprinc'tclloitc, IU!C 
trsold OptraiOf Service shall be btandtd Sprint and II.EC 
opmcors shall. whett technically Of oprrationally 
feasible llld requested by Sprint. quoee Sprint's liftS for 
boch Card and Opmlor Services fiiiiCtions .net 11!.11 
provide senkc thai is II last II pariCy f« senices 
delivmd 10 ILEC Cftd.IIICI'I. To the cKtcnt thai sq11t11e 
lnlllk lfOUPS are needed 10 provide this functionality, 
Sprint ..,en co pay die cosu of ~IIY lnlllkina. If 
the ILEC C111110C meet all of the Sprint dtmarlcl f« 
btandtd opmdOr ICfVkcs, the IU!C miiSI saw upacity 
to _llrl)!_idc •Ill• .ted oprioD fOf all odlcr CLEC's. 
ILEC shall provide opmdOr ICfVice deli'lallblcs 10 
include die followift&: .. Local call complctloll · 0+ and O.,llillcd 10 

Calliaa c.ds. col Ieee and third Party. 
b. Billable • Time aad • Ell:. 

WHITE/YElLOW PAGE DlllECTORY W.TING 
GENEIIAL Rt:QtJIREMENTS (NOTE: IN THIS 
SECTION IUC MEANS IUC ANDKM ITS 
DIUCTO•r I'U.USHING AFFILIATE). 
A sep1t11e dittccory publishin& apcentcnt may be 
req~~lttd wid!ILEC's dircccofy publishef which ILEC 
will assist Sprint in obtailliq under die acnenl trrms 
which follow. 
ILEC shall include Sprint sprcif~e infonulion in the 
informllion .-acs of the dittctorics. 
ILEC shall publish Sprint subllcribcr listlnp in ILEC 
dircaorics(main lillin& in Wh'Mand Yrllow pqcs). 
ILEC shall c1i11ribu1c white and yellow peacs 10 Sprint 
subscribcn on a ~illllofy bull. 
ILEC should provide --dilcriminalofy Lise Rentals to 
:Sprint. 
ILEC shall CGaiiiCI SpriJII business customcn and offer 
them advcrtisin&. 
TYPES OF DIRECTORY USTINGS 
Primary White Pqr Listirlp 

Primary Y cllow Pa&e Lillifta 
Additional While Pl&c Lildnp 

I> • Disag~CC 

STATIJS <HE POSITION 
A "GT[ will bill in CBS:S. not CABS." 

A "GTI: alrady 1111 proccdl.m f« 
notif~ion and com::tion in piKe 11\Cl 
will .ihln those Willi Sptiftt." 

A 

D "CiTE will unllralld opcn10f Mn'Kc 
whne tedwlically falillle, but will 
quoit Sprin& riiCI." 

A 

A 

A 

A 

A 

A 

A 

A "Dircctoey listinp will be procCIM!d and 
hilled in~ witll Sprint's 
.-nt ,..illl GTF.IlilcdorWs." 

A 
A 

II 



T cnn Shecl MllriJt (Contd.) 

T.S. REF. 
IX.8.4. 
IX.B.S. 
IX. !J.6. 
IX.C I. 

IX.C.2. 

IX.O.I. 

IX.D.l . 

IX.D.J . 

IX.E.I. 

IX.£.2. 

IX.F.I. 

IX.F.2'. 

IX.f'.J.. 

LEGEND 
A D Allft 
O • O:isqrec 

SPRINT POSITION 
Additional Yellow Page Lilting 
Non-PubiNon-Lilc 
foo:i&n l .illinp 
ORDER PROCESSING 
Order proceuilla procedures must be c511bl ishcd to 
updlte directory dll1baw 0111 dcfmcd. regu!M- basis with 
Sprint CIIIIOmer illfonnllion. 
When availlble, • ipdusUy scandard electronic fCIINI 
mUM be .......... far cxchlnae of Sprint cuu-dlta. 
PllOVISIONINGJDISTRI.VTION 
lnidal.d MCOIIduy disuibution ~m~~gcments mUM be 
IVIillbll. Sprial disrilution by ILEC shall be 11 plrity 
wiiiiiLEC dlslrillulion 
lntercoa~p~ny procedures need to be ae.blisbed to 
llftWtll enon. *to comet man when they do occur. 
ILEC l8d Publisllcr shall Pf'*CC Non-Pub/Non-Lilc 
infonllllioa 18dllllt ditclow it lo others ar usc it far 
..ttetilt& 
IIWNG 
At ILEC's option. the Yellow Pita .tvcnisifta bill will 
be reodered ..... ly to Sprint aastolllen by Publisher 
ar lUll be reodered by Sprinlu aaent of Publishet. A 
Sprint customer's yellow pqn bill may noe be combined 
with • ILEC bill ar be billed by the ILEC in a m-
thll allows the ILEC to utilize this bill ina media far local 
ciiiCOIIMf win blck 
AtiLEC'a option, the Dilectory Publisher sllall invoice 
SpriiM sublcritler diftctly for whicc IIIIC adwrtisift&, 
white pep bolcllna. white IIIIC color or shall utilize 

SoriiM ···• far billilta these ICfVica. 
COMPENSATION 
Ditlribution to SpriM Customers l8d cad-user chaf&a 
far clireciOI ics lhould be m.cle on "the - tams.d 
eolldiliolllu the ILEC usa for its own euslomcn. 

Sprint should be 11-.d ia a .-.ditcrimiDIItory -
(e.a. if ILEC rKCiva p1yment far its lis1iap Sprial 
should receive Jllrlllllll for its lis1iap. iflLEC pays for 
while IIIICI publication Sprint should pay for its shire of 
while piiCI publication. if ILEC receives a shire of 
white IIIICI ar yellow Net mcaue illcJudilla lilt rentals 
Sprialshould likewise shire ill reo at aa). In the 
ahemltive, 11 the option of JLEC, Sprint is willifta to 
fareao paymca~ far lilcinp * a share of white .d 
yellow JIIICS revenues if Sprint receives a no durJe 
informllion PIIIC in the directories, no chqe publication 
of all appropriale accounts in the direc1orin. and free 
directory diltribution to Sprint customm. Additional 
information JIIICS should be available for a reasonable, 
c:ost-bllecl c:hliae. 
Any additional c:haraes that are made to Sprint c:uscomera 
shuuld be on the same basisu the ILEC ch8rges its own 
Cllstomcn. 

STATIJS GTE POSITION 
A 
A 
0 
A 

A 

A 

A 

A 

D ""GTE will (OIIIinuc to bill for IJic 
durltioa of the diredoly'slife. Afta 
..... tiiM, die publillla -.ill bill die end 
IISCI' 41Nctly .• 

. 

A 

A 

A 

A 
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Tmn Sheet MIUix (COIIId.) 

T.S. IU:F. 
IX.G. I. 

IX.G.2. 

IX.G.3. 

X.A.I. 

X.A.Z. 

X.A . .J. 

X.A.4. 

x.u. 

x.c. 

X.D.I. 

X.D.2. 

XI.A. 

I.EGEND 
A • Agree 
I> • l>isapft 

SPRINT POSinON 
INFORMATION 
f'llblisllifta C)'Cles llld cfc.tdlincs need IO be provided 10 

Sprin11o emure 1imcly dtlimy of Sprinl informllion. 
Sprinllllall provick ill ciii&Oftler wrvK:e io(llion 
infOflllllioft if 4~ publisher is to dellwr boob. 
This 4lla shall be uted by ILECIPIIblisher lo deliwr 
boob or sell yellow fiiiCS advenisin& only lind not for 
other 
ILEC lllall provick a clescttption or callina.are• covemt 
by eadldireccoly. This mans diiiiLEC 5hall provide a 
list of all exdlanaes lfiPUrill& in the diredory and the 
localllld EAS calliq scope of the area covcml by a 
dirccsory or combtnalion of dirulories a well a a list of 
all diredorin 11«ft111Y for cover.ae of the local callina 
1114 EAS area. 
ACCESS 10 TELEPHONE NV MIERS 
GENIIlAL REQVIREMENTS 
Adminisnlion 1114 assi..-nt of nwnbm should be 
movtd 10 1 nculrll dlird JW!Y. In the interim, whik 
ILECs are still..nia-.-1 numberinc, the followin& 
should lpply: 

Tht ILEC mua assip NXXs 10 Sprint on a non· 
discriminltory llllia 1114 0111he - bais.asiO itself. 
No ralrictiaos should C!list on lbilily to aaip NXX per 
race center. 
ILEC 1CSUn& and loadina of Sprint's NXXs should be the 
tame • iu QW11, 

ILEC c...a1 dlsc:rialiUe ia the allocllion of manbm 
1114 typn ilf NXX1 assipcd 10 new ........ 
COMP£'NSATION 
Tht ILEC mllll auip NXXs to new ennn&s widloullhe 
imposition of'...,_ dill are noc imposed upon iuclf. 
QUAUTY OF SEll VICE 
ILECs mUS11oad NXXs accordinJ 10 tnduslry 1uidelines, 
includinJ lhc tcrminaling LATA in which die NXX/r.te 
CCIIfCI' is lcxaled. 
INFORMATION 
Unlil such lime dill number ldminillrllion is moved 10 
an inclcpcnclcnt dtird l*f)', II.EC mllll provide to Sprint 
I'OIIIinc rcponinJ 011 NXX availability. fill niCs, 1114ncw 
assi~P~J~~C~~ts. 

The ILECIIIIIIS1 dacribe die details and requin:nN!IItl 011 

bllldlin& NPA·NXX ICI!ils. 
INTERIM LOCAL NVMIER fORTAaJLITY VIA 
RCF, DID OR OTHU AllllANGEMENT'S 
GENERAL REQUIREMENTS 
ILEC sball immcd'•'ly i111p1cmen1 interim ..tier 
ponabllity solutions to permit end-wers 10 change to 
Sf!rin1 wllhoul chanain& lhcit telephone numbers. Such 
interim solutions include Remote Call l'orwudinll 
(wRCF'') 1114 flexible Direct lnwlnl Diallna C"DID"). 

STATliS GUPOSinON 
A 

A 

A 

A " A«essiO telcplloftc alftben is 
lhrouaft Bdlccw. O.ly (or resale. GTE 
will provide telephone nulllbcn lo 
cu :c •. " 

A 

A 

A 

A 

A 

A 

A 

A "GTE will provide via.- call 
f<Hw•dil.tRCI') where ledlnically 
ft»ibk'. baed on II* requimnents " 



Tmn Sheet Mltri11 (Contd.) 

T.S. REF. 

)( 1.11.1. 

XI.B.:Z . 

XI.<.:. 

XII.A. I. 

XII.A.2. 

XII.A.J . 

XIII .A. I. 

LI!GEND 
A • Agm 
D • Diislp'cc 

SPRINT POSITION 
Sprinl pnfmed interim solution ii RCF. 
COMPF.NSA T10N 
Sprim llld ILEC will tlllblish niiOOible cost rrcovny 
fot RCFIDID. E11istin1 rtUil call fotWardina flln an 
no1 considcrfli rrasonablc fot this purpow. Sprint 
proposes diM imcrim numbrr portability be piccd 11 

TElRIC cost less 1 SS% discouna which rrt:Gpiz.n IIIII 
inacrim 1111111ber ponabilicy solutions de.,ade neawork 
prrfotmiiiCc 10 Sprint Clllllllllen. Should 1 lower interim 
number ponabilicy price be offered by ILEC lo odlm ot 

ordered by 1 rqulllot)' body. Sprint may adoplabe lower 
price. 
Fot Sprinl facilitics-bucd services and servicn buih with 
cos&•bucd, unbundled clements, Sprint is emitted ao bocll 
orilinllia& llld tcrminllia& ICC:CSS dllrJcs -illcd 
with calls tcrmiulifta 10 ported -"m lllipcd to 
Sprinl subKriben. IU:c rtUinsacteu ch•1c• when 
Sprint service is provided by • rcbl'lndtd wholesale IU:c 
HfYi« In addition, punulllllo 47 CfR § H.m whm 
II.EC swilc:hifta is used prior to June lO, IW7, CCI. llld 
n% of TIC c:hlrae will be paid by Sprinllo· lli:C. 
INFORMAnoN 
The cilia requiml fot interim local numbrr portability 
llld fot billiaa ICCCSS whal inlcrim loc:aJIICDber 
porllbilily is used IDUSI be provided 10 SpriaiiiiiO 
lddilionll cot1 above lbllalrady paid fot interim local 
number poltlbilicy. 
ACCESS TO SUCH SEll VICES Oil 
INFORMATION NECESSARY TO ALLOW 
REQUESTING CARRIER TO IMPL£Mt:NT 
DIALING PARITY 
GENERAL REQUIREMENTS 
Upon abc artier of 1 valid local c:o~~~~~~iuion order ao 
implcmal inlrll.A T A prclllbscription, three yean from 
lhc dele abe Tclcc:otnmunicllions Ac:t of 1996 wa 
ciTcc:tivc ot wflcn abe IL£C (ot ils lffilillcl is allowed 
inlo in rcaion (c.a. SIIICS served by abe II.ECI intcri.ATA 
scrvic:c, thc full two-PIC uption must be available f<H 
inlrll.A TA llld interLA TA dial ina parity. 
Any cnd-Uiet' should be able 10 acc:ess Sprina fot services 
usina abc IIRIC dialina proaoc:ollblllhc cncl-user would 
usc to acccsslhc same service on lhc ILEC nctworll. 
(c ·I·· inlrll.A T A toll, opcnlot uaisacd, dircctory 
usiSIIIICI, llld N II) . 
ILEC 111t111 provide rouliltc rcponifta on local dialinl 
plans by switc:hinl cypc and cncl offic:c. 
RECIPROCAL COMPENSATION 
ARRANGF.MF.NTS 
UX:AL St:RVICf.IMUTVAL TRAffiC 
EXCHANGE 
ILEC hu the duty to provide rcciproul compcn.tltion 
arnnscmmcs fot lhc hiiJpO!'IIIId l(rmil!lllolt of 
tclcc:ommunic:llionJ with Spnnt. In order to in1plcmcn1 

STATIJS GTf. POSITION 

0 

A 

A 

D 

A 

D "GTE Clll not lpiC to provide tllil 
repon.· 

D <in will noc commit to IHII ...S •ftl' 
ond opp<.sct lhc utc of po•it• in Ill)' 

form. 
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Term :Shed Mllrix (<.'ontd. • 

T.S. RJ:F. SPRINT I'OSITtON 
this rcquimncm in the most elfecinltlllMIMI, the 
sp«ifecally rteocnizcd option of"Mutual Tr~lfec 
"•change" (rJk/a "bill and ktcp" • may he utilittd whnr 
tralfec is preswntd to be in balance rlthn bee- it haJ 
bcm measured and no sipifiCiftt balance differm1 ex iii 
Ill' because IIIUSUftftteftt Ills 1101 ytt been ICComplislled .. 
Othcfwist, ddaull proxie1 containrd in the 96·91 Order 
shall be ustd IlliCit TELRIC cost sludies have bctn 
performed IUid the resuhs implemented in pcnn.-t 
ratn. 

XIII.A.2. Jl.EC and Sprint will each be mponsiblc for 
OfiginatinJ!taminMifta cramc llllfrom the mtd point 
with the other arrier. 

XIII.IJ. I . cmtTaASIS 
Purlulntlo 47 C.F.k. §51. 70S( a) 111llEC's rates for 
trlnSpOft llld lmllinlllion of local telecommuniallions 
lrllfJC shall be nllblished, •the election of the ltlle 
commission, on the buil of: 

a. the forwlf'J.Jookifta economit costs of suc:h 
offcrinp usinaa COli study punuantlo 47 C.F .R. 
§t SJ.SOSIIId 51.51 I; or 

b. default proxin. a provided in 47 C .I'.Jt . G 
Sl.707;or 

c. • "biiJ.III4-kecp" lfniiiCIIICIIt, u provided in 47 
C.F.R. § 51.713. 

Xlll.8.2. Punulllllo47 C.F.R. § Sl.715,1n aiUie In whidlthe 
"* COIIIIIIission bu neidlcr escablished tr•llfiOI' llld 
lmnilllllion '*'hued 011 forwll'd·looldaa economic 
COli Jllldiel nor esublilhed lnlllpOft llld lcmlillllion 
r11n consislcnl with the default price rlniCS dcKribcd in 
47 C.F.R. §51 .707, 1he llEC shall st1 inltrim transpurl 
IUid ICI'IIIinllion flltl within the 'JI'O•Y r1nges fllf 
switdlifta and lr1IISpoft u describccl in 47 C .F.k. § 
51. 707(bX2). 

XIV.A.I. RESALE 
GENERAL R£QliiR£M£NTS 
All fCII!IMed lt~municalions ICI'Yicn offered to 
end-111m of the ILEC musa be availlblc for resale by 
Sprint This inclucla volume dilcounlcd produds. 
~ producU. individual cac buis products. 
opcnllon saviccs. difcctory ~. vetlicaiiCI'Yice~ 

llld 
XIV.A.2. Every mail savicc riiC, illc:.Judilsa promotiofts of over 

90-ciays., discounts plln1, llld option plans mUSI have a 
carretfiOI'dinl wholnalc r11t. Non·rteurrina chlflft 
UIOCialed with raold ICCOUIIIJ lhallalso ha~e an 
approprialc wholaalc diKounc. New strVicn ~I have 
a wholculc riiC a&ablishcd lithe 111M time the new 
strVice becomes available. 

XIV.A.J. No condilionl may be placed on the resale of any rcllil 
strVicc ncepl for the lin1Jc provision within the Ad 
which allows a lUIIe contmiuion 10 mtric1 male 
bclwcca CCflain of sublcriben aod . J.I,OEND 

A • Agr" 
o - Disagree 

STAllJS GTF. POSITION 

A 

() ''This is slill in m<iew fllf Clllaof"l 
discussion." 

D 

D GTE aarcn wllll the uccpcioft of 
Express Dial tone and Linn Keeper 

D GTE ..,_ willllhe uccplion of 
~iofts and NRCs. 

I 

A 
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Term Sheet ~ (Conrd.) 

T.S. Rf.F. SPRINT POSITION 
providers as Order by lhc FCC. SCc. 2SI(c)(4)(8), FCC 
Rule 51.613. 

XIV.A.4. For wholesale xrviccs. Sprint rcquim dill the niJtin& 
dalabucs IIICI sipalilla supponinathe rcuil service 
continue to be provided as Jlll'l of the wholculc service. 

XIV.A.S. If lhc ILEC wa-.10 alia product 10 Ill)' en6-uwr 
undcf gnndfllllaecl arr•t&Cmcnts. the ILEC mUSI make 
dull product avail~~* for malt by Sflrinllo !hal cad· 
'*'· If aaavice wi!Wn11111 r.- cataill c~ 
remains evaillbleiO adler c:u"-'1. !hal service mull be 
made aVIilll* f« male 10 diose cuSIOIIICn !hal could 
Slill the service • rcull. 

XIV.A.6. ILEC 1111111 provide a •it=-DOtice period f« 
dlallpsldiiCCNI'iiM*n of aavica so lhll Sprinl has 111 

ClfiiiOIUiily 10 make lhe neceuary modlfkal:ions 10 iiS 
«dcrilta. billiq. aDd CUilOmcr aavice systems. 111d so 
!hal il can provide sulflc:lenl customer notiflc:llion 
rc•-•• lilY cbu&a. 

XIV.A.7. Spriaf s local cU~aDCn miiiC be lblc 10 main lhcir 
cxiSiilla ll.f£ provided l~lcpllone flllalbcr wilhoul lou of 
fcllurc caplbillly llld ~~~c:illlry xrvlcn such a. but not 
cxc:lllsivcly: DA, 911/E911 ~ility. Boch Sflrintllld 
the ILEC will work ivcly on exceptions. 

XIV.A.I . When II.EC provides shan imullalion inccrqls to ics 
en6-laSCI'I. ILEC shall maac:h diose insrallllion intccvals 
for Sprint c:IISIOIIICn (c.a . fec:ilitin ~~e already conncc1Cd 
a1 the premilelllld llllhal l5 required is • computer envy 
ac:tivllia& service, such as Mwann lincM ac:tiv:llion). 

XIV.B.I. COMPENSATKJ!It 
The wholeulc price f« each ncail service m1111 be 
dclmnined based on the FCC OCIPIOVecl mcdlaiiB!osy 
where COltS the ILEC will avoid will be mnovecl when 
the aavice is resold. FCC Rule Sl.607111d 51.609. 

XIV.B.2. Any PIC adllliniSirllion c:haqe dllfac miiSI. be ll 
TEUUC f1M a rasouble allocalion of fonward·looking 
.ioilll-CCNIIIIIOII costa. 

XIV.B.l. ILECs 1111111 cilhct adclfll ialcriln wholcsllc niCS within 
the 96-91 Order's PfOliY I'IIIIC or procluc:e COSIIIudics 
wid! ill die specified tilDe fl'llllc c:onlelllplllcd for 
-orillions as .,.n of IOOd failh ncaorillions. 

XIV.C. INFOIIMATION 
The flEC mUSI pcovidc informllion conccmilla chc 
apccmct~IS they have made wid! other SprinCs IIICI with 
ill own aflillala. 

XIV.D. I. ORDEIUNG 
ILEC mllll provide die ability f« 5tlrinlto onkt local 
and lone distance coli service on unified ocdcr. 

XIV.D.2. Spcint shall adclfll• rc-.lllc ac:c01.111 vcriflcllion 
method consiSICIII with die FCC's PIC vcri(ICilion 
auidclincs. ILEC shall honor Spcinlaavice order 
rcqUCSIS without melvin& 1 SCfii'IIC sipccii.OA from 
the rnd·UICr in Older lo pcoccss a Sprint Uldu. 

LEGEND 
A • Aifft 
D • DLsapec 

STATIJS GTE POSITION 

A 

A "OTE ll'lft llldiltueh lime 11 thai end 
wcr diac:ominun lhc a....Sfllhncd 
service." 

A 

A 

() em: will 1101 provide EllpRU l>ial 
Tone. Sprilll ad - will receive 
cquel illlavah pursu111t 10 lhc lSR lime 
COIISIIUI.IIIIId pun11111110 lhc receipt of 
1\'aii.SLSR. 

D 

D 

D GTf. docs 1101 suppolt die pro~ Ia ICI 
fofth by lhc FCC. 

A 

A 

D GTE willec:c:cpl bllnller LOA's for 
LSR't, but will require a slpecl LOA to 
PfOCCSI an Older -... M. c.J ., Ihc CSR. 

2) 
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Tmn Sheet Mail (Coacd.) 

T.S. REF. SPRINT POSITION 
XIV.D.3. ILEC wll provide confll'lllllion of the 

inJtallalionldiiiiiC aclivity 10 Sprinl via111 initial Firm 
Ordtt Conf111111lion ("fOC") llld positive t;omplction of 
order activity. Sprinl rtqUirn an "As Is" proem when 
customers are mipalina from !he ILF.C lo Sprint • tilt 
S1111C localion. On mipion type Ofdm the fOC should 
contain all servic:eslfeaturcs c:umMiy bein&. provided by 
die ILEC llld tiiOIC savicalfalllra bein& miped 10 
SpriDt. On 11tW illllallalionlc:flanac Ofdm lhe fOC 
should verify aii~CtYicalfealwa onlered by Sprint. A 
positiw completjoll delinnlin& all the services installed 
IDd tiiOIC not iucalled should be ICftliO Sprinl upon 
ICtllll completion widain 24 boun of Order c:ompktion. 
This wiU-. proper billin&IO end-user eus10ma1 for 
IICfYices provided. 

XIV.D.4. Once Sprint hal obeainecla CIIIIOIDU,IM ILEC shall 
provide in Jlfc«dcrifta llld ordtrina ph-. of 
proc:cuina die Sprint order. the ILEC rquleled loc:al 
. .. . . -- ' . c:om ... 101\S f~ic:cl/lemal&sl b' . dial 

were preYiouiJy provisioaed by die ILEC for alllffected 
Sprilllkal customm. This lplllics 10 all typa of local 
savic:e or*n llld all elemalls. SJifiat RqUim dial the 
ILEC provide Ill)' c:UIIoma' stii\IS whidl qualifies thc 
CIIIIOIIIer for a tpeeiaiiiCfYice (e.a. DA ellanpt. lifeline, 
etc.) 

XIV.O.S. Acc:cst 10 CRJS IIIII routiae Rc:OIIc:itiMion betweea CRJS 
recorda llld Sprint~ I'CCCinb sllauld be 
a&lblished. 

XIV.D.6. Sprint. a die localsavice prov icier ,llld its c:ustomet are 
euipeclany tclcpiWonc liae number switdled by die 
ILEC swltc:h. ~fore. Sprilll muss haw ecc:ess to the 
Tclqielonc Liae Number ("n.N") llld Line lnfomlllion 
Dlla Bae ("LIDB"). 

XIV.E.I. BILLING 
When ILEC loc:al service iJ rciM•Idcd (a Clf'II05Cd lo 
service provided via unbuaclled 4lcaems) die ILEC is 
die......-.. nc:lpiall of all ac:c:as chqa.llld should 
be rapoaailtle for dinc:dy billillc the IXCs for die acc:as 
related 10 inlcrcxdlan&c calls JCIICflled by ICIMMidcd 

C:USIIDCn. 
XIV.E.2. ILEC m\111 rctum EMI rcc:ords 10 IXCs widt lhe Sprint 

d~ rcjec:tion code alon& with die Opcnlillc 
Compaay Number ("'CN") of the -ialed ANI. The 
OCN mllll be pnwicled so lhallhe IXC will. know which 
loc:aliLEC DIO¥ida savice for thc WTN. 

XIV.E.l. Moodily in¥0ica mllll be pmcllled in •• apeed upon 
fOITIIII. Sprint prefcn C~ Access Billing Systems 
("CABS") f-.a ill order 1o f-'iliUtc stiiiCiard induslry 
llldilin& priCtius. Olhcf rtqUircmctiiS incllldc: 

XIV.I;.) ,I W!!m IYiillt*, 41lly rmipt or *"liMP 111M"'' 
detail level ill sallldlrd EMRJEMIIrlduscry formlliiMIII 

I.EGENI> 
A • AIIft 
D • Disqrce 

STATIJS GTE POSITION 
0 Sec rnponsc 10 XIV.D.2. 

D GTE willnoc pro¥ide pmous!y 
provisioacd .avius a111a1t a t i&Md 
I.OA by the c~. 

D "GTE does IIOIIISC CRIS ...Swill not 
pro¥ide for CUSS." 

D "GTE does noc..,_ ill a male 
caviroamcnt." 

A 

A 

A "GTE willnoc we CABS for resale, but 
CBSS." 

A 
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Term Shm Mlllrix (Coned.) 

T.S. Ml:f. 

XIV.E.J.b 

XIV.E.J.c. 

XIV.I:.J.d 

XIV.E.l.c. 
XIV.I::.H. 

XIV.F. 

LEGEND 
A • Agcc 
D • Disagree 

SPRINT POSITION 
be provided 10 Clllblc Sprint to mMch thne rc(Ofds with 
ipprOpriatc accounts by bill in& cycle in pirity with die 
ILEC. 
AcccsaiO Dclkore CMOS in and out-col~ process for 
inlcrotqion altcmllcly billed mcssacn vie a CMOS 
spoilS«. 

Access 10 in llld out-collect process for in~ra-rqion 
allcmalcly billed mcssaacs vie the approprialc lklkorc 
Client Compilly. 
l..cJaa ta1ll DeUtnl third JllftY in llld 0111-collcct process 
for intCf llld inva·rqion altcmllcly billed 
Provisioe 10 fXC orbil!_ina infonllllion for c-.1 IIIIIC· 
Information 011 CUI&onlcr's selcttion ofbillin& method, 
special billina, de. 

PIC ADMINISTRATION 
IXC PIC. When Sprint rdnncb ILEC local service 
(becomes the Cftd.uiCf'slocalscrvicc provider). the ILEC 
shall process all PIC chanaa provided by Sprint on 
behalf of the IXCs. If PIC cUtaa are received directly 
by the ILEC from the IX C. the ILEC shall reject the PIC 
dlaafe beet 10 the IXC with the OCN ofSpriat ill the 
appropriate ftcld of the industry standard CARE record. 

Sprint 10 cu:c Chanac. When a <.:I.I~C o«hcr than Sprint 
or the ILEC sells locaiiCfVicc to an cxislin& Sprint local 
aaSiamer and an order is submitted to the fLEC for 
mianlinl the ami«, the ILEC willlhlll inform Sprint 
of the~ in a -sillll&.-10 the Cllislin& 

CARE process for notitYilla 111 IXC of a dilconned PIC 
chaltp. This wifiCftiURICCUIIIC biUiat 10 diC end-user 
CUIIOmcr. 

Sl'AllJS CiTE POSITION 

A '"GTE c111 noc commil for lkllcorc. 
Sprint will hive 10 ao dlrccdy lo 
Dtllcoft for this ICUSI." 

A Sec mpomc 1o XIV.F.:.l .b. 

A Sec mpomc lo XIV.E.l .b. 

A 
A "Need cllfilklllion." 

D 

2S 
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• 

MAN1't:M Nt:·rwoMk 

IN'I'f.M( 'HNNt:( "f'IUN ANU Mt:SAI.t: A(iMt:UI£NT 

1 hl~t /\!1111111111/llt j~ ~IWI/1111 ("Carri"") and 

("( 'ulllflliiiY") hcruln11llt:r cullcctivcly. "the Panics", c:nte~ into this 

clny ul , fll%, liu tlw Stutu uf 

Wllf.Mf.AH. ( 'urrlur dvMifll~ ht Jlruvidc cnmJictiliw hxul exchange service tu residential 

111111 hu~hw~11 unl.l •t11WJM, utMIIIw l'ltftlllll wl11h tu csuahlish terms lor intc:n:c'nn'-"Ction tor purposes 

ul' IIHllhlllll!illll 1tw11l, hllriti.~T~ lutcrcHI:hllngc und inlcrf.AT/\ intc:n:xchangc: traffic: in 

1111111111.111111111 with '"" l'lll~lllllfllllltll:llllunl Act ur I 11% ("Act") liS we: II llS tmns lhr n:saJe of 

c 'llllllliiiiY I~ &IIJVIIIVIJ: 

Tllf.Mf..,UMf., tlw l'tllll~!l horohy ujlrcc us lulluws: 

I. Ut.t'mJ11U~ 

1 Mlultllllt!llll' lhv 111r111M 111141d Iuthi II Atcrt..:mcnt :;lusiJ have the mcWlings set licnh below. 

1. Afflll H•~H• MfiiMfll (11ANM") • mcnns un industry standard form used hy the Panic:; 

111111111. 1111111hll~h. llhllllllll llf lll~ctmM:cttrunks li1r the purposes of Interconnection . .. 

2. Aft , 11111111111 lhtt 'l'llllllllllllnlunl.:uthm• Act of 199(,, l'ublic l.uw I 04·1 04 of the 104th 

lluilvtt HtiiiVII ( 'llllllfiiMM vllRtivo Jlcbrulll)' H. 1996. 

I, AMIIIIf • IIIIIIIIIM lillY llllfMIIII lllllt (dirc:ctly ur indirectly) owns or C(lntrols. is owned or 

llcttllrullttll by, elf' IM utKklr .:ummon ownership or control with, another person. For 

flllti'IINII• ul' thiN l11tr11UIIIph. the term "own" mi:ans to own W1 c.ooq uity interest (or the 

1/ljUiVIII~rtt tltvnlllll uf' 11111"' tlmntcn pcr~cnt ( 1<,./o). "l•erson" shall mean uny individual. 

flllr11ltlf-hlp, lllltfMifltllnn. ll(lftiPifiY, limstcd liability company. a.'ISOCiation. or any other 

lllj&lllllrtllty uuthurl~.lld hltr&lnllllct hu•inen in WlY Stute. 

•I, U1tl C:fiMMitlllfltHI"• M••••rclt C"Btlkon") • means W1 organi7.ation owned jointly by 

tlw lhlll flllfliiUIII hullllny ~omranic:s nr their succcsS(IfN . thut conducts rc:scurch Wldlor 

ciiiVIIIUfiiiWIII ,.,,.,"t8 lilr liN owners. inc:ludin" development of new telecommunications 

MurvlliiiM, ltiiii"OfllllfNu pruvlllc11 certain cc:ntrali7.ed le<:hnicul und management services for 

tlw flltlinnlll huhllnw cumpanin and also provides ge""ic requirements for :he 

hiiiiiiCIIIIIttulliiiUIIunN huhiMtry lin prududs, services and technologies 

ltllt 1ft4 Hlfp • nw~~n• 11 limn of compensation lor the termination of local trallic 

wll11111h )' I , I(( · ~ 11111t ( ' I.J!( 'N ronnlnulc Inca! cxl.'hnn~c traffic nriginating from c:nd-uscrs 

w r\11111 hy IIIII nvtwurkH ul' uthcr LEt'.~ ur ( 'I.E('s without I.'Xplidt dmrging urnnng ur 

I~IWIIIIII Mltilf llllrriiiHIIhr NU.:h lfllllic cxchiUlgc:. 
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(,. Cc•tral OfriH Switdl, ("<:nt,..l Ofllce") ("CO") • means 11 switthing facility within 

the rublic switthcd telecommunications network. including but nut limited to: 

End Ollicc: Switches which iiiC switches from which cnd·uscr Tc:lephonc Exduangc: 
Services an: directly cunnc:ctcd and o iTercd. 

Tandem Switthes are switthes which arc US4.'d to tonnc:ct and switch trunk cin:uics 

hct\\"..:en and amona Cenlnll Office Switches. 

7. Cnt,..lizecl Meuace Dtacribtltio• Systc• ( .. CMOS") • means the hilling record and 
dearing house transpon system that the Regional Dtll Operating <:omranies ("RBOCs") 
and other incumbent U !Cs usc: to efficiently exchange out colla:ts and in coll«ts as well 

3S Carrift' Access Billing System ("t:ABS") n:conis. 

K. Co••crdal Mabilelbdie Stnka ( .. CMIL"") • means 11 radin tommunication service 

between mobile: Slations or n:cc:ivmt and land station.~. ur hy mobile slations 

communicating ornong themselves that is rrovided f(,r rmfit and that maJcc:s 
intft'Conncctcd sc:rvice available to the: public or to s~Kh clossc:s of eligible users as to be 

eiTec:tively available to a substantial portion of the public. 

1) . Co••iuiee • means any state odministrntivc: agency to which the United States 
Congress or any state lcsislative body has delegated any authority to supcrviK or regulate 

the operations of Lata! Exchanae Carrift'l J!UfSUIIIt to the Act or Slate: constitution or 
Slalute such as a Public Utilities Commission or Puhlit Service Commission .. 

10. Co.pedttvc Local Eaclla•ac Carrier ("CLEC') • means any comrany or person 
authorized to provide local c:xthanse servitc:s in competition with an ll.EC. 

II. Coatrol Oftke • is an cxthansc: carrift' tenter or ollice designated a.'l its company's 
single point of contact l'hr the provisioning and muintenam:e uf its port.ion of 

interconnection armngements. 

12. C•sto.cr Proprietary Network lnloraatiotl { .. CPNI") • shall have: the: mC311ing sc:t 

forth in 47 USC §222 (b)( I) and FCC regulations. 

13. FCC • means Federal Communic3tions Commission. 

14. IDcu•bcat Local Esd•••ac Carrier ( .. ILEC") • is any lucul exchange carrier that wa..~ 

as of February 8, 1996, deemed to be a member uf the Exchan~::e Carrier Associ11tion as 
sc:tlonh in 47 C.F.R. §69.601(b) of the f'CC's regulation.~. 

I ~ . lllft'lrated Scn<kt'l Ulaltal Nt'twork ( .. ISUN") • means u switched network scrvicl' 
pruviding cnd·ttl·end dic,titul contk'Ctivity lin the simultuncuus transmission uf \'oice ancl 

data. 
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I (J, latCf'COIIMdioll • means the connection of separate pi"oces uf c:quil'fTient. transmission 
facilities. etc: .• within. hc:twl.-cn or among networks for the transmission and roU'Iing of 
exchange service nnd exchant;e access. The an:hit«tun: of interconnection may include 
cullucation and/or mid-spun llli.'Ct urrung.:mc:nts. 

I 7. lnterelldlantc Carrier ( .. I XC") · meuns u telecommunications service provider otTering 
intercxchange telecommunications services (q; .. inter· and/ur intrui.ATA toll). 

I K. Mm·Poilll Billiltt • means WI urrungcment whereby twu lucul service providers 
(including an llEC and a <.:I.E<.:) jointly provide: exchange access to un IXC for purposes 
of originating or terrniiUiting toll services and each such providc:r Roceivc:s its share: of the 
tariffed charges. 

1'>. Moat Favored Natl0111 ( .. MFN") ·means the ability of Carrier to replace uny pric·c:. term 
and condition in this contract with the price, term and condition olli:red to uny ILEC or 
<.:U~C by <.:ompany pursuant to the Act. 

20. Multiple Euhanae Carrier Aecna Billiaa ( .. M .. :CAB") • meuns the doc:ument 
prepared by the Dilling Committee under the auspices nf the: ( )rdc:ring and Hilling Furum 
("OilF"), which IWx:tiOilll under the uuspices uf the <.:urrier Liuisun Committee of the 
Alliance for Tclc:communic:ations Industry Solutions ("/\TIS") und is published by 
Oellcore as Spc:cial Report SR-DDS-000983, containing the: r.xommcnded guidc:hnes for 
the billing of cxcllange service IICcess provided by t"'O or more J.E<.:s and/or CLECs. or 
by one ILEC in two or more states within n single LATA. 

21. Multiple Eulaanae Carrien Onleria« and 0aJp (ouiclellaa for Arras Servira • 
lndastry Support Interface Maltipte Eulaanac Carrkn Orderlet and Daip 
Guicleliaa for Arreu Servkct • Industry Sapport Interface ( .. MECOD,.) • means the 
doc:ument developed by the Ordering/Provisioning Committee under the nu.c;pic:c:s of the 
OOF. which functions undc:r the uuspic"-s of the Currier l.iuison Cummittec: of the: A TIS 
und is published by Ocllcon: us Special Report SR STS-002643 to eslllblish methods for 
proc:cssing orders tor exchange service access which is to he: prnvid'~ by two or more 
ILECs and/or CLECs. 

2::!. Numberlet Plan Area ("NPA") • meuns an area code assigm-d pursuant to the: North 
America Numbering Plan which is the: three digit indicator defined by the "A", ''8" and 
··c" digits of c:och 10-digittck-phonc number within the NANP containing 800 possible 
NXX Codes each. Thc:rc: are two genentl cntcgories of NJ•A. ··oeographic NI•A" is 
associated with u defined G'-'OI.!fiiPhic urea, und all telephone numbers bcuring such NPA 
arc: asll(X:iated with scrvha:s provided within thai (ic:uglilphic urea. A "Non·Gc:ugraphic 
NPA ", nlso known as u "Servic:c: Access <.:ode" ("SAC Code'') means spec:ializcd 
telecommunications service which may be provided ucrnss multiple geogrnphic Nt•A 
areas such us 500. Toll Fr~oc Service NI•As, t)()CI and 700. 
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~3. l•arily • means non-discrimination and c.:qwlity in status. including bul not limited lo, 
electronic acc~s. information availability, network upc:rational chanlcteristics. and 
response time and/or installation activity. between functions the Company performs for 
itself and functions il pcrlormslhr/or rnukes available to Currier. 

24 . Playaic:al Collontioa ·shall have the nu:aning set lonh 47 C.F.R.§ 5 1.5. 

25. R~braadiDI • occurs when Currier purchases a wholesale service from Company when 
the: Carrier brand is substituted for the Company br!Uld. 

~6. Tdeco••••icatiotu Scnkn ·shall have the meaning sctlonh in 47 USC §153(6). 

27. Total ElctMDt Lola& R•• l•n•ntal Cost ( .. Tt:t.RIC") • means the: incremental 
costs of an entire product (e.g.. all the: costs directly caused by providing an 
intc..'f'Ccmn«tion service, a network dcmc..-nl. or some other rroduct. TELRJC includes 
servicc-spccilic fixed cosls (e.g., cnsl!l thai do nul change with changcs in output), 
volume sensitive costs (those thai ure caullcd by changing the vc..1lumc of output) wMf a 
reasonable allocation of forward-lookintc joint and common costs. In more pm:isc terms, 
TELRJC ill the: difference between ( I) the total costs of a company that provides the: 
service and a number of other services. and (2) the: total cost of that same company if it 
provided an of its services in the same quantities. but not the service in question. 

28. TriiDk-side • refers to a Central Office Switch connection that is capable of. and has 
been programmed to treat the cin:uit as, connecting to another switching entity or another 
central office switch. Trunk side connc:c:tions offer those transmission and signaling 
ft:aturcs appropriate for the: connection of switching entities. and cannot be: used for the 
din.~t connection of ordinury telephone station sets. 

29. U•ddbaed T~na• - The I11U1ics acknowledge thai terms muy appear in this Agreement 
which arc not defined and ugn.'C.' that any such terms shall be construc.-d in aa:ordance with 
their customary usage in the tci~'Ccmamunicatiuns industry U.'l of the effective date of this 
Agreement. Vinual collocation docs not include switching ~oquipmcnt. 

30. Virtul Collocatioft • shall have the meaning as set forth in 47 C.F.R. § 51 .5 

31 . Wllolaalc Senicc • means any regulated Telecommunication Services that Company 
provides at retail to subscribers who an: not tcl~ommunicutions carriers as set forth in 47 
USC §251(c)(4). 

J:!. Win Center · mcuns a building ur space within u building which serves us an 
aggregation point on a network. where transmission tilciliti~:s and circuits urc coniK.~tcd 
ur switched. Win: center can also denote u building in which one or more Central 
Olllccs, used ror tiM: provisilln of c"cbangc services and :ICCCSS services .. an: located. 
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II. SCOPE Of THIS AGREEMENT 

The suvices and facilities to be provided to Carrier by Comp;~ny in satisfaction of this 
Agreement may be provided pursuant to Comp;~ny lllrifTs and then cum:nt practices. Should 
there be a conflict between the terms of this Agreement and any such tariffs or practices, the 
terms of this Agn:cment shall contml to the extent allowed by luw ur Commission Order until 
such time as Comp;~ny may so modify its tariffs and practices to be in conformance with the 
tcm1s of this Agreement. Comp;~ny and Carrier shall usc their best efTons to obtain approval of 
this contract by any regulatory body having jurisdiction over this Agrc:c:mcnt and to make any 
n.-quired tariff modifications. 

Ill. B(JiAI.E Of LQCAL SERVICt:S 

A. Company shall not place conditions or restrictions on Carrier's resale of wholesale 
n:gulalcd Tei«Dmmunications Services, except for restrictions on the resale of 
residential service to other cla.<~.~ifications (e.g., residemiul ~rvice to business 
customers). Every regulated retail service rate, including pmmotions over 90-days in 
length, discounts, and option plans will have a corresponding wholesale rate. 

B. Company will make wholesale telec:ommurucations service offerings available for all new 
regulated suvic:es at the same time the retail service ~omc:s available:. 

C. Company will continue to provide existing databases and signaling suppon for wholesale: 
suvic:c:s at no additional cost. 

D. Company will make: any service grandfathc:rc:d to an end·user or any Individual Case 
Basis ("ICB") suvicc: available: to Carrier for resale: to that same end-user 011 the same: 
location(s). 

E. Company will provide at a minimum 30-days advance: notice to Currier of changes in or 
discontinuation of any product or service that is available for resale hereunder. 

F. Company will continue to provide: Primary lntcrcxchangc: Carrier ("PIC") proc:c:ssing for 
those c:nd·users obcaining resold service from Carrier. Comp;~ny will hill and Currier will 
pay any PIC change charges. 
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(;, Cumpany shall allow Carrier cu.o;tnmcrs to retain their cumnttelephone number. 

H. Company shall install Carrier customers as quickly as it installs its own end-users and 

shall provide: purity in quick inS1allation rrogr:.sm~ 1>uch as "warm line" programs. 

I. Company shall be responsible lor directly billing the: IXC for access related to 

interexchange calls generated by rebranded cw.1omers. 

2. Company will be responsible for returning EMI records to IXCs with the: Carrier 

disconnect rejection code along with the Operating Company Number ("OCN") of the 
a.'i.<;oeiated Automatic Number Identification ("ANI"). 

3. Company will deliver a monthly statement for wholesale sc:rvices based upon a mutually 

agreed upon schedule as follows: 

a. 
agreed 

b. 

c. 

d. 

c. 

f. 

Invoices will be provided in a standard carrier access billing tonnat or other 
upon format: 

Where local usaae dwaes apply • the local usaae at the call detaii level in 
s1andard EMRIEMI indusuy format will be exchanged daily or at other mutually 
agreed upon inlc:rVals; 

Company will ac:t as CMOS sponsor and provide access to Bellcore CMOS in and 

out collect process: (¥fllk•tk Ill BOC ••II GTE 1111/y) 

'fbe Parties will work cooperatively in facilitatiDJ the billing of in and out collect 
and for inter and intra region altemalcly billed messages: 

Company agrees to provide information on the end-user's sch:ction of special 
features (e.g., billing method, special language); and 

Company agn:c:s to provide billing information for casual callers. 

J. Cewpree•'"· 

I. All Company retail Telecommunications Services. pursuant to 47 USC §2SI(c)(4) shall 

be available for resale at wholesale prices. Pricing shall be developed based on 47 USC 
§2S2(d)(3) where wholesale prices an: retail prices less avoided costs. net of any 
additional costs imposed by whoh:salc operations. llll: wholesale nate shall be, until 
such time as avoided cost studies in compliance with the FCC's avoided cost 
methodolo1y in FCC Rules S 1.607 and S 1.609 have been approved, an interim rate as 
approv~od hy the appropriate stale commission within the 17o/o - 2S% discount range. 

September 17. 1996 



Upon the approval of a permanent rate by a state: commission the permanent rale shall 
apply. If Company has available by contract or otherwise a luwc:r rate:. that rate: shull he 
available to Sprint. 

2. To the exlc:nl Carner desim; 111 order wholesale Telecommunications Services for resale: 
from Company it is entitled to do su on a non-discriminatory bu.~is under rates. terms. and 
conditions no less favorable than those: cunenlly extended, ur whida in the future may he 
extended. hy Compuny tu uuy uther currier ullcring local exchange and/or toll service!!. 
or "-qui valent elemc:nts to any other CLEC on a MFN bu.~is. Cumpany agrees to provide 
Carrier with information c:onc:cming the terms and conditions available to all 5\.Kh Panics 
upon request. If Company makes any non c:ost-hascd volume or term rate available to any 
other Carner. such r:a1e shall be available to Carrier withuut regard to volume. aerm or 

other conditions imposed by Company. 

IV. PROVISIONING AND INSTALLATION- RESALE 

A. Order Prpmtill-

1. The Company will rnc:et Carrk-r's ordering nc:eds and. ifm-cessary. establish a dedicated 
CLEC ordering center. 

2. All ordering process and systems Company utili1.cs shall provide Carrier with parity 
treatment. 

3. Electronic interfaces for the exchange of ordering information will be: adopted and made 
available using any industry standllrd order formats and methods that arc devcl~. (e.g. 
"EDI"). Eleclronic interfaces should he established to provide uccess to the Company 
systems as indicated on Exhibit I. In the absence of industry standards. interim elcc:uonic 
access to Company systems shall be csmblished as indicated un Exhibit I. 

4. Carrier and the Company will adopt an industry standard service order/disc:onucc:t order 
format. 

5. Carrier and Company may order Primary local Carrier ("I'I.C") and llfimary 
lntercxdaange Carrier ("PIC") record changes using the same order rroc:ess and on a 
unified order. 

C1. No Lc:Ul.T of Agency ("I.OA ") signt.'d by the end-user will be n.-quirelito pm;ess a I'I.C 
or 1•1c change ordered by Carrier or Company. Carrier and Company agree: thaii'LC and 
PIC change orders will be supponcd wilh appropriate documentntinn nnd verification as 
required by 1:cc and Commission rules .. 

7. Each I' arty will provide the: other. as agc!nt of the end-user custmncr. at the time of the 
J•LC order. cuncnt "As Is" pre-ordering/ordering information relative to the end-user 
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consisting of local features. products. scl'\'ices. eh:mc:nts. combinations. and any customc:r 
status qualifying the: customer lor a sp«ial service (e.g., I>A exempt. lifeline. etc.) 
provid">d by the P11r1y to that end-user. 

K. As appropriate, the: new 11U.: shall provide conlinnation of installation <:hange acti\•ity to 
the lonner I'LC. Company shall provide Carrier r<:ad-unly un-line a<:cc:ss to Company's 
customer record information systems and the l'llr1ies will eswblish a mechanism for 
periodic reconciliation bdwcm thc:ir systc:m{s) Wid Carrier's customa- ~ords database. 

'>. Until such time as numbering is administef'->d by a third pany. Company shall provide 
Carria- the ability to obtain telephone numbers un-linc from the: ( 'umpany, and to as.~ign 

these: nwnbers with the Carria- customer on-line. This includes vanity numbers. 
Rc:sc:rvation and aging of numbm mna.in the responsibility uf the Company. Until such 
time as Company establishes an on-line c:lectronic interface: with Carria- which facilitates 
real-time number assianmmt. company will provide blucks of numbers, where possible:, 
sullicient to satisfy Carrier's projecled numbering resource demand. 

I 0. Company shall provide Carria- the ability Co order all available ti:atures un its switches 
(e.g .• call blocking of900 and 976 calls by line: or trunk). Additionally. Company shall 
provide high usage: reports. a.'l noquired by any ('ummissiun. su that Carrier may prlWide 
:Uly regulatory required high usage reports to its end-users. 

II . Company shall provide "real-time" electronic interfaces and response: lor: finn order 
confirmation. due date availability/scheduting, dispatch required or not, identify line 
option availability by switch oOice (such as Digital Copper. Copper Analog. ISDN. c:tc.). 
Orda- com"'c:tion with all service order and timc-and-c:ost-n:latcd lees. rejectionslenors 
on service order data c:lement(s), jeopardy against the due date. miSS'->d appointments. 
additio.nal order charges (construction charges). orda- status, valid stR:'-'1 address dc:tail. 
:and clc:caronic notification of the local line options that were provisioned. at the time of 
nrdc:r complc:tion. by the Company lor all Carrier local customers. This applies to all 
types of.scrvicc orders and all clements. 

12. Company shall provide Carrier the "real-time real" electronic ability to schedule 
installation appointments with the customer on-line and access to the: Company',; 
schedule availability. 

13. The Company will direct customer to Carria- lor n:quests changing their Carria- service. 

14 . The Company shall process aiii'IC changes provided by Carrier on behalf of IXCs. If 
I'IC changes are received by Company directly lrom IXCs. Company shall reject the PIC 
change biM:k to the IXC with I he OCN of Carrier in the uppropriute field t)f I he industry 
standard CARE record. 

&.,tcmber 17. 1996 l'age K 



15. Company shall CUO!lCf".Jtc wnh Carrier. bctmc l'anier ullcrs cummc:rcual service:, in 
testing all electronic ordc:ring. provisioning. maintrnancc. billing and other electronic 
interfaces and internal sys.h:ms to insure accurate and timely installation and billing 
l!i:C:Urs. Company shall usc: ils b1:11t efforts to provide adequate and timc:ly tcsting and to 
cure any system defects discovcn:d through such testing. 

I(,, Company shall notify Carrier within one business day of uny l•rinwy Local User 
(" l'l .tJ") c.hangc in c:arric:r when a carrier submits un order to Company that rc:sulls in 
discunnec:tion or rc:a.\Silltunent uf Cumpany litcilitic:s ur services lrc:salc: ur unbundled 
clements) previously used by Camcr li.c:. disconnection of Carrier's service:). 

V. NEIWQRK INTERCONNEOION 

A. All intetconneetion anBnQen1Cilts olli:rc:d by Company to Camer shall provide Carrier 
with network parity. Carrier shall interconnec:t with Company· s liac:ilities as lollows for 
the purpose of routing or tcrminuting of trallic: 

I. In c.:ach Company loc:al c:allins arc:a in which Carrier chooses to utTer local exchange 
service. Carrier may interconnect its network facilities at any one or morc: tcchnially 
feasible point(s) of interface within Company· s network including: (a) at Company 
~ss tandem(s); (b) c:nd ollic:c switch(es}; or (c) other wire: centers Cc:ollectivcly reti:rrc:d 
to as ~POl"). The POls an: the poinl(s) of physical interconnection as identified in 
Appmdix t attached hereto and incorporated hnein by rcferc:ncc:. As Carrier initiates 
c:xchlnac service opetalions in additional Company arc:as, additional POls in c:adl local 
callins area will be established by Carrier and Appendix I witt be amended and updaled 
to rc:flecl the additional POls, as necessary. 

2. Interconnection to a Company end otlicc:(s) will pro\•idc Canier ucccss onl)• to the 
NXX's served by that individual end otlie<:(s) to which Carrier interconnects. 

3. lnterc:onnection to a Company tandcm(s) will provide Camc:r local access for local and 
toll service purposes to the Company end ollices and NXX's which interconnect with 
that tandem(s) either dirc:c:tly ur throlllth other Company facilitic:s for loc:al und toll 
service purposes. and to other companies which arc likewise conm.-ctc:~ to that tandem(s). 
Interconnection to a Company tandem for transit purposes will provide: Carrier 
intcrexchange access to Company. lntcrexchange Carriers ("IXCs"). CI.I:Cs. ILECs. and 

CMRS providers which arc: c:onncctcd to that tandem. Where a Tandem Switch also 
provi~s End-Office Switch tunctions. interconnection In a Company tandem serving 
that exc:hanae will also provide Carrier ucct.'SS to Company's c:nd ullices with the same 
func:lionality desc:ribed in (2) above. 

4. Where: Carrier requires ancillary services (e.g., Directory Assistance. Operator 
Assistance, 91 IIE911 ), additionul or ~'Cialtrunking will he pruvidt.-d as required for 
interconnection and routing In such ancillary sef\·ices. 

St. 'PI ember I 7. 1996 Page 9 



• 

5. If requested by Carrier. Company will. subject to technical feasibility. establish 
additional POl arrangements including. but not limited to. any of the following 
interconnection methods: 

a. a physical collocution lilcility maintained by Currier. or by a third party with 
whom Carrier has contracted for such purposes. ut u (;ompany W:ire Ccmter. where 
such Wire Center has been designated as the POl: or 

b. a physical collocation facility maintained by Company. or by uthird party with 
whom Company has contracted for such purposes. at a (;arrier Wire Center, when: 
such Wire Center has been designated as the POl. 

(,. In support of any claim that a re'fUCSt~-d intcrconncctiun utu 1-< )J is tcchnicall;· infe&,iblc. 
Company bears the burden of proof and in support of the same shall Wldcrtakc and 
provide to Carrier: 

:e. a study and unalysilltt• a.'lsess the tc.:chnical fea.'iibility of providing the n:quc:sted 
interconnection: and 

b. all other relevant information and docwnents that the Company relied upon in 
making its conclusion. 

7. Upon reasonable notice: to Company. Carrier shall be provided ac:cns to the proposed 
POl to properly evaluate the Company's denial of Carrier's request to interconnect. 
Where Carrier leases collocation SJ*C and/or c:quipmcnt from Company for purposes of 
interconncc:tion under this Agn:cment. Carrier shall have MFN rights to lea.o;e under non· 
discriminatory tariff or contrKtterms from Company ~'qual to the most favorable terms. 
inc:ludins rates that Company otherwise rnll:kes such facilities available (includins to 
independent companies, its own affiliates, and/or most favored customer.~). Company 
agrees to provide floor space and such other space in its facilities rcaso001bly necc:s'illl')' to 
accommodate: Carrier's terminating. transmission. and concentrating equipment. subject 
to physic:al~>pacc: limitations. Company generally agrcn to provide new collocation 
arranacmeots no later than 90 days after Carrier's wrinm request. Company shall usc its 
best efforts to meet a 90 day lnstallalion interval. A full explanation of 1111y delays past 

the 90 day period shall be provided by Company. 

8. Company shall interconnect with Carrier facilities ut the POls designated in Appendix I 
as modified and updated from time to time. Company shall interconnect with Carrier 
under prices. terms and conditions no Jess favorable. than those: available on an element 
hy clement basis to other parties. Carrier may adopt any price, term or condition 
available to another Party on an MFN basis in place of any other price. term or condition 
otherwise applicable herein. 
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9. With the exception of those provisions which apply only to ILECs under the Act, the 
provisions ofthis Section V. A. shullupply to Company's interconnection to Canier's 
network for the purpose of routing a lithe types of tratlic. 

8. Wbcrc the Panies intcrconncct, for the purpose nf exchansing traffic between networks. 

the followins will apply: 

I. The Panics aarce to establish trunk groups from the interconnecting f~~eilitics such that 
trunking is available to any switching cent~ designuted by eitiK.'t Party. including end 

offices, tandems, 911 muting switches. and dirrctury lt.o;sistance/opcrator service 

switches. At Carrier's option. one-way or two-way trunking will be available. 

2. When llaflic is not scgrcgmtcd according to traffic types. the Parties will provide 
pcrccntqc of jurisdictional tL'iC factors (e.g., CMRS. loc.al, interstate access) or actual 

mcasumncnt of jurisdictional ttaffic. 

J. The Panics agree to offer and provide to each other BBZS Extended Superframe Format 

("!!SF') lilcilitics. where available. capable of voice and data traffic transmission. 

4. Where available, Company will provide and implement all defined and industry 
suppoc\Cd SS7 mandalory p4IWRCtCrS as well as procedures in accordance with ANSI 
standards. To the extent Company provides ANSI optional par.unctcrs for its own use, 

Company shall provide the same to Carrier. 

S. In the event SS7 facilities arc not available from Company, Carrier may. at its option. 
obtain mulli·frcquency .lgnaling. 

6. Where available, Company agrees to provide CIP (eanier identification code within 
Canicr's SS7 call set-up signaling protocol) at no charge. 

7. Company shall support intercompany 64 KDPS clear channel where it provides such 
capability to its end-users. 

8. The Panics will cooperate in the exchange ofTCAP mc~es to fac:ilitate full inter· 
operability ofSS7·bascd features between their networks, including all CLASS features 
and functions. to the extent each Party offers such features and functions to its own end· 
users. 

VI. PROVISIONING AND INSTALLATION -INTERCONNECTION 

A. Onlcr Prpcaaial• 

1. 1be Company is responsible for ordering facilities to terminute ttaffic to Carrier. 
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., When two-way trunking is employed. the Parties will select a mutually agreeable 
automated ordering process. 

3. The parties shall '--stablish appropriate ordering/provisioning ~:odes for each identified 
service. unbundled element and unbundled element combination. 

4. Whc:n combination.'! of unbundled elements are ordered and suid elem'--nts an: curmtlly 
intc:n:onnected and Junctional. those elements will remain intc:n:onnc:cted and func.tional 
without an interruption in service. 

5. lhe Company will provide to Carrier copies of all applic:~ble test and tum-up pnx:edures 
Company nonnally ltllluws in support ,,,-the unbuooled c:Jc:mc:ntslcombin:sliuns/SC1Vi~:c~ 
orderc:d by Carrier. 

6. Within 48 hours of any disconnect, the Company will notify Carrier of the disconnect of 
any Carrier unbundled elemenllcombinaaion/SC1Vic:e. 

7. All notices, invoices. and documentation provided on behalf of Carrier to the cUSlomer at 
the cu.'ltomer's premises hy the <:nmpany's field personnel shall either he hrnnded Carrier 
at Carrier's e"pensc: ur non-hrarMk-d. Cumpany shall nul market its services during such 
calls. 

8. Company shall provide the ability for Carrier to rnc:chnnizc test or. notwithstanding 
anything 10 the contrary in this .,eeniCill. will test all elements/combinations. 

9. Company will provide 11 system to identity essential Carrier circuits. trunks and elements 
tor e"pcditcd ra1oral purposes. 

B. um••r 

I. Company and Carrier agree to conform to MECAil and MECOO guidelines. They will 
c"changc Billing Account Rcfcn:ncc: and !Jill Account Cross Rden:nce information and 
will ~nate Initial Billing Company/Subsequent Dilling Company billing cycles. 

2. Exchange aa:css meet point billing ananacments will be made available to Carrier as a 
CLEC. Wherr Comp~ny c:unmtly has mcct point amngements. they shall be made 
available on the same terms and conditions as made available by Company to other 
ILECs enpged in meet point billing umngemcnts with the Company. 

3. No disc:"'e development charges shall be imposed on Carrier for the establishment of 
standard meet point billing umngements. 

4. t:arrier und the Company agf'-'C to imph:rncnt industry standard t:AKE records filf t:orrect 
provisioning and billing to I XC. 
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S. Exchange of Records. 

a. The Company and Carrier will exchange the appropriate rL'c:ords to bill exchanse 
ac:«sS charges to the: IX C. 

b. The Company llif"S to capcure inward terminating call records and send them to 
Carrier in an apccd upon industry standard format (e.g .. EMR). 

c. Carrier and Company ogrc:c: to capture EMR n-c<1rds for inward tmninating 3nd 
outward oriainating calls and send them to Company or Carrier. as appropriate. in 
daily tiles via an asrc:ed upon media (e.g .. Network Data Mover ("NOM")). 

tt. Company ~~~!feeS to c:xchllllge tc:stlilcs In surpttn implementation of meet point hilling or 
other access billing prior to live hill production. 

7. When Carrier owns the cnd-oflice. the Company will not hill the lr.anspon 
in~tion charge ("TIC") (also known as the residual intc:rwM«tion charge) to 
either Carrier or the IX C. 

VII. NETWORJ( MAINTENANCE AND MANAGEMENT 

A. GcwcraJRcgMirmnea. 

I. '11lc Panics will work cooperatively to install und maintain a reliable: nc:twork. lltc: 
Panics will exchansc appropriate: information (e.g .• maintenance contact nwnbc:rs. 
network information. information n:quircd to comply with law enforcement and ocher 
security agencies of the government. etc.) to acruevc: this desired reliability. 

2. Each Party shall provide a 24 hour contact nwnber for nc:twork traffic managc:mc:nt issues 
to the other's surveillance: managemmt center. A fax number must also be provided to 
facilil&te event notifications for planned mass calling events. The Panics shall agree 
upon appropriate network tnatlic management control capabilities. 

3. Company agrees to work toward having service: centers dedicated to CLECs available 7 
days a Wttk. 24 hours a day, and in the interim must handle: Carrier calls as well as other 
customer calls in 11 non-discriminatory nwnncr. 

4. Voice response units, similar technologies. intercept solutions or live referrals should be 
used to refer/transfer calls from customers to the proper carrier for action. Neither Party 
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shallllllU'kc:t to end-usc:rs during a call whc:n that customer contacts the: Party solely as u 
result cf a misdin.oct~ call. 

5. Cmier will be provided parity electronic n:ad and \\Tile acccs.'i tn the: t"ompany"s 
maintenance and trouble report systems including the fi1llowing systems and/or 
IUnc:tionality: 

a. Trouble reportirl¥fdispatch cupability • access must be real-time; 
h. Repair Slatuslconlinnations: maintCfl3nCCI trouble report systems; 
c. Pbnncd/Unplanncd outage n:pons: and 
d. Mec:hanizcd line tc:sting • acc:css must be: ··n:al·timc: ". 

(, , Notice ofNctwnrtc t:vc:nt. l~h l'arty has the duty to alert the: uthc:r to any nc.twork 
events that can result or have resulted in service interruption. blocked aallll, or negative 
changes in network perfol11liJIK:e affecting more: than one percent of either t•any • s 
circuits in any cxc:hanae on a real-time basis. 

1. Notice of Network Change. The: Parties agree to rwovide e~K:h other FCIJ.'IOn!tble nol.ice of 
changes including the information necessary lor the: trunsmissiun and routing of services 
using that local exchange carrier's tacililics or networks. as well as other changes that 
would affect the: interopcrability of those f~K:ilities and networks. C~1 lERG data is 
considaed pan of this rc:quirerncnt. 

8. Company and Carrier shall develop a dcuiled esealation PfOCC:SS to 1\SSist in problem 
resolution. 

9. The: Panics must work coopen~tivc:ly to plan and implement coordinated repair 
pro«durcs for local inten:onnection trunks and facilities to cnsun: trnuble rcpuns an! 

resolved in a timely and approflriate manner. 

I 0. The Company shall PfOVide parity repair progress status reports so that Carrier will he: 
able to provide its c:nd-user customers with detailed information and an Estimated Time 
To Repair ("ElTR"). The Company will close all trouble reports with Carrier. Carner 
will close aU trouble reports with its end-user. 

II . A non-branded, customc:r·noi·Ut·home cmd shall be len by ( 'umpany at the: customer's 
premises whc:n a Canier customer is not at horne lor an appointment and Company 
performs repair or installation services on behalf of Carrier. 

12. The: Company will ensure that all applicable alarm systems that support Carrier 
customers un: operational and the suppon dalllbalics are ~K:curalc. Tm: Company will 
respond to Carrier customer alarms consistent with how and when they respond' to alarms 
for their own customers. 
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13. Carrier shall receive prior fl(ltilication ul· any scheduled maintenance activity performed 
by the Company that may be service atli..-cting to Carrier local cu.o;tomc:rs (e.g .• cable 
throws, power tests. \.'tC.). 

fl. mealu of Scnkc Aeouaccmcata. 

c. 

When an end-user who continues to be located within the local calling area changes f10m 
t:ompany to Carrier. ur limn t:arrier to Company. and dues not retain its miginal 
telephone number. the l'any formerly pr<widing scn•icc to the end-user will provide a 
new number announcement on the inac:tive telephone number upon request. for a 
minimum period of 90 days (or some shorter reasonable pcriud when numbers arc in 
short supply}, at no charge to the cnd·tlli4.'f or either l'arty unless t:arric:r or t:c1mpany has 
u tariff on lile to charge end-users. This announcement will provide details on the nc:w 
number to be: dialed 10 reach this customer. 

C""'leelal Bcpeir CJIIL 

Carrier and Company will employ the following procedures tor handling misdirected 
repair calls: 

I. Carrier and Company will "-ducate tbeir r~.·spectivc customers as to the: com:ct telc:pbonc 
numbers to call in order to access their respective: repair bureaus. 

2. To the extent tbe correct provider can be determined. misdirected repair calls will bc: 
referred to the proper pro\•ilkr of local exchange service in u cuurtc:ous manner. ut no 
charfe, and the end-user will be provided the com-et contact teh:phone number. In 
respondins to repair culls. neither t•arty shall make: disparaging remarks about the other. 
nor shall they usc: these: rcpair calls as the basis for internal referrals or to salicit 
customers or to market services. Either t•arty may respond with accurate information in 
answering customer questions. 

3. Carrier and Company wil'l provide their respective repair contact numbers to one another 
on a ""iproc:al basis. 

4. It is recognized by the l'anics that repair calls placed via w1 N II number available to 
only the Company is in violation of 47USC §2S l(b)(3) dealing with dialing parity. 
Company, to the extent it receives repair or business ollice contact through N II dialing 
will. at the time the nex1 directory for the area is released. switch tu a 7-tiit~it or 10-dit~it 
number ur immediately undcnakc cl1ons tu ruutc: N II calls hy Carrier CU.'itomc:r to 
Carrier repair and business ollices on a non-discriminatory basis. 
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(). Rataralipt of Scniu ja lite t:ycat of 0.11.,.. 

Cumpany restoration of 'len' ice in the event of outaj;es due tu eljuipment lililwcs. human 
enor. lire. natural disaster. ucts of God. or similar occuncnccs shall be pc:rtonned in 
uccnrdancc with the folluwing priuritics. Firsc. resturatinn rwiority shall bc: aflordcd co 
those JU.1work elements anc.l services atli:cting ils o\\n end-users or ilk.'lltitied Carri~r end· 
users relative to natioMI ~~urity or emergency pn:pan-dncss capabilities and those: 
aiTecting public safely. health. und welfare. as chose c:len~nts and scrvi~ an: idmtified 
by the appropriate government agencies. Second. restoralion priority shall be afforded 
between Company and Carrier in general. Third. should Company be providing or 
performing tandem switching functionality for Carrier. third level priority restoration 
should be afforded to any trunk. l.il.~tl)'. all sen• icc shall he rcshtn:d ll'i expeditiously ItS 

fii'UCiicablc: and in u nut~-t.li!i4:rinmwtnl')' IIWttncr. 

Carrier and Company willlll!r« on a process for cin:uit and unbundled clement provisiun 
and restora!ion whereby cc:rtain ilk'lltified Carrier national ~-curity and cmergcnc:y 
prqMIICdncss c:in:uits will be alft>rdcd expedited rcstoraltreatmc:nt and gL'IlCra.ltrunking 
and inten:onnection should take (lfiority over uny other non-emer11ency Company 
IICIWOrk requirement. 

[. Scnicc Pnjcc•'"·· 
Carrier shall make available to Company periodic service projections. as reasonably 
requested, inc:ludina busy hour usage for Com,.ny's access capiCity. Compuy shall 
manage its network in order to ac:commodate the Carrier' s projected tratlic: at the required 
grade of ~cc:. The: Parties shall review cnl!inecring requirements on a semi-annual 
basis and L'Stablish lorec~1s lilf trunk and fac:ilitics utili1J~tion provided under this 
1\greemc:nt. Trunk growth will be implemented as dictated b)' enginL-cring reljuirc:mcnts. 

F. Qu•l'CJ qf Scnicc. 

I. Company shall provid.: Carrier parity in provisioning. repair und rnaintc:nance suppon 7 
days a week. 24 houn a day. 

2. Company sha.ll provide Carrier with at least the same: intervals and level of scrvic:e 
provided by Company to its c:nd·users or another party at any given time to ensure: parity 
in tn:atmc:nt. 

3. Company shall provide Carrier mointc:nanc:c and repair scrvict-s on wholesale: IUldlor 
unhundlcd litcilitics in u n111mtc:r that is timely, consistent and at parity with service: 
provided to Company end-users and/or llthcr cuniers. 

4. lnterconnc:clion 'JUOiity of service: should be no less than that provided by the Company 
lor its own services. 
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5. A minimum blocking standard of nne p."Kcnt during the uverugc: busy hour shall he 
mainwined on un average basis t(>r all local inhm:onncction tiacilitics. 

6. Company shall adhere to competitive: intervals for in~ouJlation of POls. and the objc:<:tivc 
in no case should be: longer than 30 calendar days. absent extenuating circumstances. In 
those: instances where new collocation arrangements arc rcquin:d. a 90 day ins1allotion 

target applies. 

7. Carrier and Company shall negotiate a process to expedite: network augmentationl> and 
other orders when requested by Currier. 

K. Canier and Company shall nc:goliotc: a mechanism whereby Company will impr11vc 

pc:rfonMDC:C when it is in breath of Commission imposed or agreed upon quality-of­
service sundards. Company shall indemnify Carrier for any forfeitures or civil penahic:s 
or other regulator-imposed fines caused by Company failure to mc:ct Cummis~••ul 

imposed servict' standards. 

9. Carrier mUSl be: at parity with the Company (or its ulliliatc:s or third parties) in provision 
ofW1bundlc:d elements. This must at a minimum include:: 

u. Switch features at parity; 
b. Traunent during overflow/congestion conditions at purity; 
c. Equipment/interface protc.:tion at parity; 
d. Power n:d&mdancy at parity; 
e. Sufficient spare facilities to ensure provisioning. repair. 

performance. and availability at parity; und 
f. Standard interfaces at parity. 

I 0. Carrier and Company will mutually dc\-elop operating statistical process mc:asumncnts 

that will be: moniton:d monthly to ensure thai u negotiated service quality level is 
maintained. 

G. l•f•I'IIIIIM· 

1. Order confirmation must be: provided within 24 hours uf completion to ensure that all 
necessary translation work is completed on newly installed liK:ilities or augments. 

2. Company and Carrier shall aa.ree upon and monitor operational stati!ltical process 

measumnents. Such statistics will be: exchanged under un ugn:c:d upon sc:hcllule. 

3. Company und Carrier will periodically exchange technic:ul descriptions and forec.asts of 
their interconnection and traffic: requirements in sufficient detail to assure traffic 
completion to and from all customers within the appropriate: calling areas. 
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4. Company shall provide and update 1111 electronic copy of their switch Network II) 

Database with complete list of fcaturcllilncuons by switch. Nl• AINXXs. rate centers, c:tc. 

5. Company shall provide a listldescripcioo of all services and features with availability 
down to 51~ address detail, including: Tyrc of C'la.'ls 5 Switch hy Cl.l.l , line featwcs 
availability by switch oOicc. and service and caP'M=ity availability by switchina office. 
Company shall further provide a complete: layout of the data clements that will be 
required to provision all such services and features. 

6. Company shall provide detailed desc:ri,-ions of the criteria and process used for handling 
facility and po~ outaacs on an agn:c:d upon severity and priority basis. 

7. ·n.c Compeny shall provide an initial electronic copy and a hard copy of the Service 
Address Guide ("SAG'), or its equivalent. Upclltes 1ft cxrcctc:d as changes 1ft made to 

the SAG. 

K. Company shall provide Carrier with cngim-ering change: notices it provides its own 
personnel associated with the Company's nctwolt clements and dc:ploymc:nt ,,f new 
tcchnoloaies to the extent such will impact interopcrability of Company's and Carrier's 
networb. 

9. Company shall provide Carrier wi1h its list of cmcramcy numbers (e.g. same digit PSAP 
numbers. police, fire, etc.). Company will provide Carrier \\ith the same list that 
Company uses. Company makes no warranties or guarantees with regard to the accwacy, 
completeness. or curmKly of said numbers. 

VIII. IJNBUNDI.t;D Nt;TWORK t;LEMt;NTS _ 

Company will unbundle and separately price and offer the following eight network 
elements such that Carrier will be able to subscribe to and interconnect to whichever of 
these unbundled e.lements Carrier "'QUirn for the purpose of providing local telephone 
scrvic:c to its cnd·uscrs. and to combine the Company-provided dements wi1h any 
facilities and savic:cs that Carrier may itself provide, in order to efficiently provide 
Telecommunications Services to its end-users. pursuant to the following terms: 

I. Loops. e.z .. two-wire or four-wire facilities from the Carrier's or end-user's pn:miscs to 
the boll nffice in the same exch11nge. ur In the remote switch if there is no host switch in 
such exchange including cross-connects to either other unbundled clements or Carrier's 
facilities: 
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2. Local Switching. e.g., the: ability to switch calls from one: line: to another, or from ~aline: tn 

a •runk including aU features and lltnctions. conn'-oction to the: MDF ur trunk cross· 

conncc:t. and switch card: 

J. Tandem Switching, c:.g .• trunk-to-trunk connections including ullleatun:s und functions 

such as recording lUld customi:rA.-d routing: 

4. lntc:rnffece Transmis.sion Fucilitic:s, q; .. transmission of Cunicr tnallic un , either 

dedicated or common lacilitic:s. between Comrany and/or Carrier ullices and/ur a 

location designated by Carrier; 

s. Signalina and Call-relaled Dalabasc:s. e.g. SS7 signaling links und Signal Trunsler J•oint 

("STP .. ) ea:ess. call n:l~ated databases (such as, Line: Information l>ataba..w, Toll Free 

Calling Database and Number Portability Database), signulin1 systems, AIN database 

access through local switching purchase: or SS7 intc:rcunncc:tion llnd access to &-rvicc: 

M~Systcms: 

6. NL'Iwork Interlace l>evicc:: 

7. Operator Services, e.g. unhundlc:d local operator service with custom ruuting to lacilitatc: 

Currier branding and price quotation when: tc:chnic~ally feasible:: 

8. Din:c:tory AssistllrM:e, e.g. local directory assisaanc:c: scrvic4!5 with custom routin~& to 

fac:ilitatc Canicr brand ins when: tc:chnkally feasible lUld unbundled Slllc uf thc: dlltabuc 

for indusion in Carrier DA centers: and 

9. Opcraaions Support Systems. c:.s . including seamless electronic interf~~ecs with systems 

providins Company ordering lUld provisioning. trouble n:poning and fault 11lllnllgcmcnt, 

performance monitoring, network and traffic manasement. facility 1111signment llnd 

control functions. Such electronic intcrfac:e shall provide inl<lrrnlltion, op:national and 

timeliness parity and be provided pursuant to industry standards within twelve months 

after such standutds have been established and notwithstanding unything to contrary 

elsewhere in this ogn:cmcnt. via reasonable agreed upon interim measure-s before liNII 

industry standards have been implemented. Carrier rccogni;r.cs <.:umpany's right to seek 

waivers of uny FCC mandated electronic interface availability requirements 2nd this 

agreement is expressly subject to any modification of thc: availability of elc:ctronic 

intcrfKCS ordered by the FCC. However, if an electronic interlace is mode ~av~ailable by 

Company to any Carrier, Company slulll make 11 similar ;appropriate interf~K:e avuilublc 111 

Carrier. 

Additionally, Company will. upon receipt of a bonu tide written request. SPL<cifying u 

desired ac:tivation dale. further unbundle thc: clements idcntilic.-d above intn sub-clements us 

l(lllllWS (for illustrative rurposes only and nul hy wuy nf limilul it~nl in idc.'fltilkd loc;tl 

~·:<changc.'(s). Upon subtnission uf a writll:n rcqLM:sl from Carrier 14u additional sub-clemenl 
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unbundk-d nct\\'Oft. ~kmltl\15. t.:ompany shall have 45 days frmn the: receipt of the: written rcquc:st 

to n.-spond. in \\,;ti~. ~her it is t~-chnicaUy feasible: to provide such unbundled nct\\'ork 

clement on the 1\."ll.le\t\'d activa.tion date and, if fca.~iblc. the price uf such c:lcmc:nt. I r Carrier 

fitils tn pi:JC\! Dn un~'f. thl•n Currier shall pay the actual costs incumd by Company in 

rcspunding to 1~ ~· 

t.:ompany \\'ill upM'I n.-ccipt of the n.oqucst . unbundle and separately price: and offer 

n.-quest~'d clc~ wdl thlt Carrier will be able to lease whichever of these unbundled c:lcmc:nts 

Cnrri~'f requira.. .nd to 1.'\\lntlinu the Cmnpnny-providcd clements with uny Jili:ilities and services 

that t.:arrier may lbdf pnwtdc:. in order to clliciently ollcr tckcommunications services to end­

users. pursuant to 1~ tOIIowina terms: 

I . lntc~lta whc:n n.'\juc!llcd. will he uchicved at uny t~-chnicully feasible: Jt()l on 

Cnmpany'!lt~\\'\lfk. including viu collocutinn arrangements. 

2. Coml*')' ~hall msuw that unbundled dcmerus. whc:n combined togcthc:r without the: 

addition of lift)'(~ facilities. are capable of providing full local service: and other 

limctionaii'Yavailable to cnd-uscr!i through mail ollcrings. provided. however. that 

Clll"rief hu ,lfdcmt that appropriate unbundled clements lor the provision of "full local 

scrvi~." l\Mt\pii\Y will assist Carrier in idc:ntilying clements needed to provide: any end­

user~ dc:sin:d by Carrier. 

3. Loop. switi:hin~. or transport whc:n inten:onnected with Carrier foc:ilitics (whc:thc:r 

pun:haKd individually or in cumbination5) Nhall be delivered to the Carrier collocation 

amn,en~ or mid-span meet throup appropriate connectors applicable to the: 

unbundlcciiCf\'ttt <XIivc:mf, tJuouah ocher tariffed or contrac:ted options. or through 

other tcd\nkally I~Wlible and c:conomically comparable: intc:n:onnc:ction :ur.ant:c:ments in 

~'C with qn:ements bc:lween t.:urrier und Company. 

4. To~ extent technically feasible:. all unbundled c:lcmc:nt-based ICalun:s. functions. 

sc:rvitt llt1ribuecs. ar*s-of-scrvice. installation. maintc:nall4;e and repair intervals which 

C01npln)' pnwides for its n:tail service will apply to unbundled dcmc:nts. 

5. Su~'t tu '"her contractual agreements. Company ~'Cd nut monitor t~ unbundled loop 

for mal'*nlni:C purposes. Catrier may be required to provision u loop tcstina <Xvicc 

either in hs ""tnal offic:e. Nc:twork Control Cc:nter. or in its collocation arranaementto 

test ~~ unllundlcd loop. Company will pc:rli1rm repair and maintenance once trouble is 

identilkd tly Carrier. 

6. CompM\,V llhall provide an c:lc:ctronic: interface: with Carrier for on-line: electronic file 

trnn.~f\'ft' h~ which Currier may plac4', vc:rify. wtd rc:c4'iW ~onlirnuuinn on 11rdc:r!'lor 

unhwldl'~ eleii\CIIIS. 111111 issue 111111 lntck truuhlc:-liekel will r4'puir re'juests asso~:iutc:d with 

unbundled clc:ments. 
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IJ. Coapnutlog. 

t•c:nnarn:nt, unbundled nc:rwork c:lc:mc:nts pricc:s shall he: provided at a rate: to be computed 
based on TEI.RIC plus u rcaS«mahlc allocation ofjuint wKI common costs uf each such 
1\lcrnc:nc. Until pennanent rates ure de,•clupcd. wKI always suhjecttu MI:N pmvisinns 
aP(ICaring elsewhere in this Attr.xment. ' ntcrim rates within the proxy rwages approved 
hy the FCC or a state l'mnmission or ottk'I'Wisc: ugn:cd to hy the: pal'lic:s shall be 
implemented. 

IX. SPECIAL SERVICE ARRANGEMENTS AND CONSTRUOJON 

A. 

X. 

A. 

I. 

2. 

B. 

Cumpany shall provide Sfll'Cial :;crvicc urrangcmcnls In ClUTier us rc:asunuhly rc:qucstc:cl 
pursuant to Company's unhu1Klltd elemc:nl and intcrcunnc:ction oblit~aliuns under the Act. 
For SP"ial service arrangements not readily available through Cumpany, unbundled 
clement pricing al TEI.RIC with u reWI(mable alloc:utiun uf joint and commun cost shall 
apply. This Company obligution includes the construction uf u rea..wnabh: amount of 
additional facilities. 

ACCESS TO T£L£PHON£ NUMBERS. 

Gcecql lkfiMiRNIII, 

To the extent Company serves as the Central Ollicc: CcKie Administrator. Cumpany will 
work with Carrier in o neutral and non-discriminatory ll\llllner, c:unsistent with regulatory 
requirements. in regonl to Currier's n.oquc:sts lor ns.'iigM'IC."nt t~fCcntral Ollkc: codc(s) 
(NXX) consistent with the Central offic:c ('ode As.'iia;nmenl (iuidclines. and ;my 
applicable Commission or n :c rult:s undlor ordc.'TS. 

It is the responsibility of each l•arty to program and update its own switchc:s to rec:opi1.c 
:mel route traffic to other Party's assigned NXX codes. Neither Party shall impose: fees or 
chargc:s on the other f»lllty for required progr.unming und switch updating activities 

To the: extent that Company a.~signs NXXs. the Company will assign NXXs to Carner at 
the same: ratc:slchurt~c:s it imposes upon itself. 

C. Qyeltl)' o( Scnkc. 

< 'umrany will input Currier's NXXs intu its dalllhascs u.:.:uh.lint~ to i1Kiustry guicklii'IC."s, 
includint~thc: terminating LATA in which the: NXX/ratc center is located. 
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I. Until such time that number administration is rnovctltuan indcpendc:ntthird rartY. 
Company will make avai'lable repurting on NXX uvailuhility. fill rates, and new 
assignments. 

2. Company apccs to provide to Cam~ inlormalion concerning NPA-NXX splits. 

XI. LOCAL NUMBER PORTABII.IT)' 

A. Ggcnl R••''I"D'· 

I . 'lllc: Parties shall provide: interim number ponability unangcmcnts to pennit end-user 
customcn to change providers without changing their cummt phone numbers. provided 
that such end·user remains located within the same Cumpany or Carri~ rate center. 
Such arrqcments may illi:lude rcmme cull forwardi11g ur flex ible 010. 

2. Company will provide necessary data to Currier to allow Cam~ to n:cov~ appopriate 
tenninatina access charges, recogni1jng that both Canier, are involved in joint provision 
of ac:ccss to IXCs associated with terminating traffic In ported numbers a.'lsi~,tncd to 
Carrier subscribers. 

3. Company will provide interim number portability in an urea until permanent number 
portability is implemented in that area. 

11. Cqwpnytlu, 

I. For Interim Number Portability. Company shall be entitled to the TELRJC cost of 
providing lhis service less a SS% diKOUnt because of the degraded quality of service 
provided via interim number portability solutions. 

2. For Jlermancnt Number Portability, thc panics " i ll pay any costs a.o; rcquirrd by 
Commission Onh:rs. 

XII. AQDITIONAL SERVICES 

A. 91llt:911. 

I . Dcxriptjgn. 

a. Carrier will int~onnect trunk groups to the Company 911/E911 selective 
routcr(s)/911 tandem(s) which serve the area in which Cam~ provides t'xcbangc 
services. for the provision of911 1E911 services and for access to all suh·tcnding 
11ublic Safety Answering l'oints ("f'SAf'"). Company will provit.k Carri~ with 
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the appropriate Common I.M!;l&agc Location ldcntilier ("CLLI") ctltks und 
SpL-tilications of the tunJcm service area. 

b. Where Company is the: oWMr or opmator of the 911/1:911 databa.'ie. Company 
will maintain, and the l'anies willasrec upon the time frame: for automated jnpul 
and daily updating ofCH I/E911 dlllaba.se information related to Cllrlier e~-u.~rs. 

com.,.y will work coopmativc:ly with Cllrlicr to en.surc the: IICCUiliCY of the: datu 
transfer by vc:rifying it against the Mas1c:r Street Address Guide ("MSAG"). 
Clllric:r shall usc the NENA standards tor street addressing and ubbrcviatiun.s. 
including u Currier Code (NJ:NA standard S - character licld) on all AU ~ords 
sent to Company. Carrier is responsible for record data it provides to Company 
for c:ntry in the: database or. when available:. fOf the infOrmation it enters inttlthc 
database and agn:cs to indemnify and hold Company harmless from any and all 
claims or action.'! arising out uf or relatiRK to Canic:r's negligence or intentional 
acts, errors or omissions in providing the record cbta to Company. Additionally. 
Company shall work with the appropriace govc:mmc:ntal authorities to provide: 
Carrier the: tc:n-digittc:lepbonc: number of c:uch I'SAI' which sub-rends each 
Company sel~tive routcrl'111 tandem to which Currier is intc:rcunncctcd. 
Company will input Currier's data in Wl interval that is no less frequent than that 
used by Company for its "'nd·uscr. 

c. Company will provide Carrier a default IIITWlgc:rnc:nVdisastcr recovery piWl 
including Wl c:rncrgc:ncy back-up number in case: of massive trunk fllilun:s. 

d. Company will use its best effons. to facilitate: the prompt. robust, reliable:, and 

efficient interconnection of Currier systems to the 9ll/E911 platforms. with 
standards of provisionina. service, Wld performance that are non-discrimina.tory 
and an: at least equal to those employed by Company for itsc:.Jf, its affiliates and/or 
subsidiaries. ;and o&hcr ~m providing switched I~J exchange scrviCC$. 

2. Operator Rcfcrm:c OaJAMy l"OROB"). 

If available, Compuy will work c:oopmuivcly with Cllrlic:r to assist Cllrlic:r in obtaining 
from the appropriate 911 govc:mmcnt agencies monthly updates to the ORDB. If 
available, this will enable Cllrlicr to promptly respond to em"-racncy oaendcs (e.g .• lire, 
police, cmcrac:ncy medical technician.~. etc.). as 0 backup to 911 . dwing a calaStrophic 
situation. 

8. WhitcN4nr Pa1c D!mtpey l.lttlwp ••d Dllqthytiga, 

The directory listings and distribution terms and rates spec:ific:d in this ~lion shall apply 
to listinp of Carrier customer numbers latling within NXX codes din."Ctl)' assigned to 
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Carrier. to listings of Carrier customer te.lcpbone numbc:rs which are obtained by Carrier 
(or its customers) pursuant to Local Telephone Number t•onability AITII1gCments. and to 
liS1ings of customers served through male of Company Services. Company shall publish 
Carrier listings in those Compw~y di""torics covering the geogn~phic KOpC of CAI'ricrs 
local service areas. The terms of this section may require a subsequent additional 
ugrecment with Company's Directory l•ublishing Company which Company will assist 
( ':trrkr in obtaining under the tcnns uutlinell hclow. 

a. Company will include Carrier's customer telephone numbers plus Carrier's 
customer service and f'q)llir conu.ct infomwion. in a style and fonnat (e.g .• type. 
size.loc:abon in book. etc.) similar to how Company provides its own such 
information. in all its "White Pages" and ~vellow Pages" dim:tot')' liscinp and 
directory assistance databases associated with the lUQS in which Carrier provides 
services to such cusaomers. and will disuibutc printed White and Yellow Pages 
directories to Carrier's end-user customers. in the 5llmC miiiUICI' it provides those 
functions for its own customers or at the option of Carrier. to Carrier for 
disuibution to its end-users. Either Party may withhold provision of non· 
published telej~ne numbers of its end-users to the other J•uny. 

b. At Carrier's request. Carrier's critical contact information shall appear on a 
Carrier Information Paae appearing in the ~Informational Paees" section of 
Company's telephone directot')' listins Carrier critical end· user contac:t 
information reprding cmcraency services. billing and service information. repair 
scrvices,lftd ocher pcnincnt telephone numbers relative to Cllrier. Carrier's 
information shall conform to all applicable rqulatot')' requirements. Carrier will 
not incur any additional charaes for inclusion of this information. Additional 
lnfonn8bon pases will be: made available at the same price as Company is 
charJed by its dircetory publisher or ut TEL RIC plus a reasonable allocation of 
joint and common costs, whichever is lower. 

c. Carrier will provide Company with its directory listings and daily updates to those: 
listings in an industry-accepted format and via an agreed upon medium. 

d. Carrier and Company will ac:aMd Carrier's directory listing informal ion the same 
lcvd of c:onftdentiaJity which Company accords its own direclot')' listing 
information, and Company shall ensure thai access to Carrier's customer 
proprietary confidential dircetory information will be limited solely to those 
Company employees who are direclly involved in the: preparation of listings. 

e. Company and Carrier will work cooperatively to address any payments tor sales 
of any bulk directory lists to third parties. where such lists include Carrier 
customer listings. Unlc:ss rc:quircd hy lnw. Cumpnny will not pmvidc:/sc:ll 
Carrier's listings to any third parties without CWTic:r's prior written appnl\-al. 
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f. Company shall JWOVick parity dirc:c~ory distribution. directory database 
maintenance. and directory listings for Carrier's and its customers under the same 
h."'OlS that Company provides thtse s:un~: servic~:S for its end-users. 

g. The Company's Yellow J•agcs directory Publisher shall he entitled to the revenues 
from the sale of Yellow J•agcs advertising. The Yellow J•agc..'S directory Publisher 
shall treat Carrier's customers in the s:une tashion and using the same publishing 
standards and polic:in and on a nondiscriminatory hasis with Company' s 
customers. 

2. Cgmpmsatjgn 

Carrier and Company shall be treated in a non discriminatory manner concerning white 
and yellow pages directory expense responsibility. based on proportionate li~1ing 
allocation of said expense. and in the same manner white and yellow pages additional 
listings, bolding. color. in<olumn advertising and display advertising profits or revenun 
shared with the Company by the directory publisher shall be shared with Currier. 
Bowever. Company (or its directory publisher) may elect to forego expense and 
revenue/profit shlrins with Carrier and instead. at no charge to Carrier. publish Carrier· s 
customer's directory listings. publish a Carrier lnfonnation J•age in the white pages 
directory. provide initial directory distribution to Carrier's customers and maintairfany 
required directory listing publication databases. 

3. Qjllj'll· 

a. 11ac Yellow Pages advertising billed to Carrier end-users will be: rendered 
separately to Carrier customers by publisher. or at the option of Company. billed 
by Carrier to its cnd·usc:rs. On Carrier billed ac:c:ounts. the name of CQmpany as 
the Oirec:tory Servic:es l•rovider will appear. Carrier shall not ingasc the billing 
to end-users s and does not bc:comc a resale or sales aaent of Company· s directory 
by virtue of this provision . 

b. The directory publisher shall invoice Carrier's customer directly for white pages 
advertising. c:olor or white page balding, or at the option of Company. as outlined 
in (a) above, Carrier may invoice its end-users for directory charges. 

4. lnfqgnatioo 

a. Company shall JWOVide to Carrier's publishing c:yc:les and deadlinn to c..-nsure 
timely receipt and publication of Carrier's customer information. 

b. Company shall identify the calling area covered by each directory and provide 
such information to Carrier in a timely manner. 

September 17. 1996 Paae 25 



- --' . 

•• 

• 

s. Qualib' ofSc:ryjcc. 

:a. 'llte end·tn-emJ interval lor updating the databa.o;c with Carri"-r customer data must 
be the same as provided for the Company· s end-users. 

b. Company will provide an automo~tcd capability (q; .• tape trunslcr ur other data 
feed) to update the Company directory database:. 

C. QjmtPQ' A•elatepq 

I . (jcpcm) R&:Quin:mc:nts. 

a. Whae Company is a directory assi!>1allc:e ~:rvice provider.at Carrier's request. 
subjm to any existing system capacity ~1raints which Company shall work to 
overcome. Company will provide to Carrier lor resale. Carrier br.mded directory 
assistana: service which is comparable in every other way to the directory 
assisllrM:e :le~Vice Company makes available to il'l own end·USCfS. 

h. When available. at Carrier's rcqllCst. Company will: 

c. 

i. provide to Carrier operators or to a Carrier-designatc:d operator 'bureau on­
line ac:cess to Company's din:ctory assistanc:c: database. where such access 
is identical to the: type of access Company's own directory assistance 
operators utilize in order to provide assistance 5'-'f'Vicc:s to Company end· 
users: and/or 

ii. allow Carrier or a Carrier-designated operator bureau talicensc: 
Company's directory assistance database for use in providing competitive 
directory assistance services. 

Company will make Carrier's data available to anyone calling the Company':: f)A 
and will update its database with. Carrier's data in parity with updates from its 
own data. 

d. Company may store proprietary customer information provided by Carrier in its 
DirectOf)' Assistance database: such information should be able to be identified by 
source provider in order to provide the neces.'IIU)' prot«tion of Carrier's or Currier 
ew.1omcr's proprietary or protected information. 

e. Carrier may limit the Company • s use of Carrier's data to din:ctory as.'listancc: or. 
pursuant to written :~gf'-ocment. gr.mt greater flexibility in the usc: of the data 
subject to proper compensation. 
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f. If Directory AssislaiiCe is a 54-parate retail service provided by Company, 
Company must allow wholesale resale of Company DA service. 

g. To the extent Company provides din.~tory a.o;sistanc:e serviee. Carrier will provide 
its listings to Company \'ill data and processed din.~tory assistance feeds in 
ac:cordam:e with un ugn:ed upon industry f{•mmt. Company shall include (.;u"icr 
listings in its dircctury ussistunce dutaba.o;c. 

h. Carrier has the r:ight to license Company unbundled directory databases and sub 
databases and utilize them in the provision of its own l>A service. To the: extent 
that Carrier includes Company listings in its own directory assistance database, 
Carrier shall make Company's data available to anyone calling Carrier's I>A. 

1. Company will make available to Carrier all sc:n•ice c..-nhancements on u non· 
discriminatory basis. 

J. When technically tl:asible and requested by Camer. Company will route Carrier 
customer I) A call!! to Carrier I> A centers. 

2. Dysincu Processes. 

a. The Company will update and maintain the l>A datnb.lsc: with Carrier data, 
utilizing the s:~me proc:cdwes it uses for its own customers. lor those Carrier 
customers who: 

Disconm.~t 

Change Carrier 
Install 
"Change" orders 
Are Non·l•uhlishcd 
Are Non·L.istc:d 
Are Non·Published!Non·l.isted 

h. Each Carrier shall bill its own end-users. 

c. Carrier will be billed in an agreed upon standard format. 

ll. Company ami Ca"icr will dc\'clnp intercumpany procedures to correct errors 
when they are idcntilic..-d in the dutoba.w. 

3. Compmytjon. 
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When Carrier n.'\jucsts Carrier hrandc:d Company opcro~tor services for resale or 
as an unhw1Jinl cletnenl. any aclual additiutiiillrunking costs ll!lsociated with 
Carrier branding shall be paid by Carrier. Where t"ochnicully tcasible. Company 
shall also. at the request of Carrier, route Carrier up: rat or service tratlic to Carrier 
operator service centers. 

c. The l•anics slutll jointly establish a protedure whereby they will coordinate Dusy 
Line Verification ("ULV") and Busy Line Veritication and Interrupt ("OL VI") 
services on culls between their n:spcc:tivc end-users. Ul. V and Ul. VI inquiries 
between operator bun:uus shaJJ be routed over the appropriate trwtk groups. 
Carrier and Company will rcciproat].ly provide adequate connectivity to facilitate 
this capability. In addition, upon '""'uest of Carrier, Company will make available 
to Carrier for pun:~ under conlrllct nt V und Ill. VI services at wholesale or 
unbundled element rules. 

XIII. RECIPBQCAL TRAFFIC EXCUANGE 

A . .... 

Reciprocal traffic exchange is the exchange of terminating or trunsittruffic between 
Carrier and Company for termination to end-users. 

This Agreement establishes the terms and conditions pursuunt ' '' which Carrier may 
interconnect its network facilities to those of the Company for terminalion of Carrier's 
traffiC: (or other traffic: routed through Carrier) on Company's network and for termination 
of Company's traffic: on Carrier's nelWt)rk. 

B. '[):pea o(Tnftk 11d Saykn 

The types of traffic: to he exchanged under this A~-ement include: 

I. Local traffic:. This is tratlic: that is originated by an end-user of one carrier and t"-nninates 
to an end-user of the another c:unier as defined in accordance with Company • s then 
current local serving areas (or the MTA for CMRS trallic:) including any traffic: for whic:h 
there is no additional charae for termination. 

2. Intra!. AT A tolltrallic:, as defined in ac:cor~ with Company· s then cum:nt intral.ATA 
toll serving areas (which will be c:onsidcn:d loc:al tratlic tin CMRS intra MTA usage). 

3. Switched ac:cess traffic: as specifically defined in Company's state and interstate switchc:J 
ucc:css tarifT.'I. und generally identified us thut ttutlic that origii\Dtcs ut one of the: J•arty"s 
end-users and is dc:Jiver"'CJ to an IXC point of pn:scnc:c. ur cumcs trom unJXC point of 
presence and terminates 111 one of the Pany"s end-users. whether or not the traffic: transits 
the other Party's network. 

September 17. 1996 Page 29 



, .. 

4. Transit traflic. This is any traflic (e.g .• EAS/Local. intruLATA toll, switched access and 

CMRS) which originates fmm one provider's network. "transits" unother provider's 
network substantially unchanged. und terminates to yet unother rn•vidcr's nc:twork. 

5. Aneillary traffic:. This includes all traffic destined for ancillary services. or that may have 
special billing requirements, including. but not limited to the following: 

u. Directory As.<~istatM:e: 
b. 911/E911: 
c:. Operator call termination (busy line interrupt and verify); 
d. LIDD:and 
c. Informacion snvicc:s r~uiring special billing. (c.l!·· 1JCIU und 950) 

ll. To the extent network and contrKtuaiiiiTllllgc:mc:nts exist throughout the term of this 

Agrcc:mc:nt. Company will provide: intmnc:diary tandem switchint~ und transport services 
for Carrier's connection of its c:nd·usc:r to a local end-user of: (a) other CU~Cs; (b) 
another ineumbc:nt Joc:aJ exchange: tc:lccommun.ic:ations Carrier other than Company; (c) 
IXCs, and (d) CMRS tanic:rs. 

7. Company agrees not to impose n!Strictions on trullic types dcli\·ercd tlVfrmn the l1oir;t nl 
Interconnection ("POls") but reserves the right to requin! devc:lopmc:nt and ~in& of a 
jurisdictional usage fac:tor indicating loc:aiiEAS. inuastatc toll (~oil). intc:rswe 
acc:c:ss usaac and CMRS, if applicable or Carrier's actual usago l'q)OI'Iing. Company and 
Carrier reserve: the right to mc:asurc: and audit all traffic to ensure that proper rates are 
bc:ina applied. Carrier agrees to provide: the nccessauy traffic data or permit Company 
rec:onling equipment to be installed for sampling purposes in conjunction with such audit. 
Company may c:ontrKt directly with CMRS carriers using Carrier's network for transit 
functions. and in such case, Company shall direc:tly bill termination charges to the CMRS 
carrier. 

c. eo._..,~~g,. 

I . I nrJI Traffic. 

a. Termination. Interim rec:iproc:al, compensation amu~gemc:nts wij)in the proxy 
range: cs&ablished by the FCC shall be: implemc:nted . If usage: in presumed to be: 
balanced either because of ac:tual c:xpc:ric:nc:c: or bee muse: measurement c:annoc be 
performed at this time, bill-and-kcc:p may be u.'!Cd by the parties. When a 

TELRIC cQmpensation rate is develop.'tl and approv~.'tl. it shall replace any interim 
rate. If Company offers to any Pmy a rate under this sc:c:tion that is lower than the 
proxy rale or the TELRIC rate:, Carrier may n!plac:c: its cu~nl race with that lower race. 

b. Transport. l'ermuncnt charges lor trnnsrort betwcc:n <:ompany tandems and/or 
end offices shall be: ba:sed upon TELRIC plus n reasonable allocation of joint and 
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common costs. Until such time 4.'1 a pennanc:nl rule is dcveiOJ!N and upprovctf. 
Cmnp:my shull implcmcntun interim proxy rate that retlects the Company' s 
interstate dcdil:atcd transpon price. Tmnspon shall be a separately charg"-ablc c 
ch:mc.nt. 

c. Tandem (;barge. Tandem switching shall be a separutcly chargeable: clement 
based 11pon TELRJC plus a reasonable allocation of joint and common oeosts. Until such 

time as a permanent ro1te is dcvclof!Cd and approv"-d. Company shall charge 
$0.0015 per minute li1r tandem switching. 

2. lntraLAT A toll truffic. switched ac:ces..'l, and special access truffic. if separately 
chargeable. shall be charged the: appropriate rate out of the t'-"mlinating Carrier's tarin' or 
via other appropriate meet point ac:cess arrangements. 

3. Transit traffic shall be compensated based on charges associated with the functionality 
provided. e.g .• tandem switching and transpon. 

4. Unless otherwise stated in this Agreement. uncillary service trallic will be exchanged and 
billed in a:cordancc: with ~1her the traffic: is Locai/EAS. intrai.AT A toll. Switched 
Access. or CMRS. if appli~able. All tandem tratlic: is subj"'Ctto a separate: charge for the 
tandem service. 

XIV. ACCESS TO POI.ES. QUCI'S, CONQUITS, ANQ RIGHTS-Of-WAY 

A. Amu Co fuiUI)' 

I. The Parties agree to provide to the other nondiscriminatory 3CC\:SS to any pole. duct. 
conduit, or right of way owned or controlled by Company or Carrier. where available. 
Such access will be provided subject to any terms and condiiions by which Company or 
Carrier is bound including but not limited to local. state or national safety and/or 
construc:tion standards 

2. Any Company or Carrier authorization required to attach to poles. overlashin:= 
requirements or modific:at.ions to the conduit system or other pathways to allow egress 
and ingi'Css to the system shall not be unreasonably withheld, delayed. ''r m~trictcd. 

3. Each Party agrees to obtain the requisite permits and take: rio action to inam·ene against. 
or attempt to delay the granting of pennits to the other for use of public right of way or 
access to private property with property owners. Each Party agree:o; to indemnify and hold 
hannless the other from any claims or actions on account of or relating to the (•arty • s 
failure to obtain the requisite permits. Each Pany agrees to provide. within ten ( 10) 
business days after receipt of a request from the other Pany. inlonnation relative to the 
location and access to such facilities in a given loc:alareu. If a J•nrty requests ac:ccs.; ((; 
any pole, duct. conduit. or right of way oWtM.'d or contmllcd by tlw other t•any. but tilils 
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to take such ~~~:Cess, then the requesting party shall pay the actual costs the other Party 
incum:d in responding to said request. 

4. When '-'Siablishing service to end users, buth Carrier and Company agrc:c: not to damage 
the propeny of the other or take any action that would subject the network or facilities nf 
the other party to dangerous electrical cunc:nts or nther lut7A1tds. 

II. Compcuada. 

Access to Company· s and Carri'-'f • s poles. ducts. C<lnduits. and rights of way, will be 
provided on a non-discriminatory, competitively neutral basis. Rc:anangc:mc:nt cOSIS will 
be pro-rated on a cost basis among all new users of the: facility. Should new facilities be: 
required, the costs shall be pro-meed among all users of the new facility. Existing 
facilities shall be provided on a pro rata. cost allocalcd basis. Cost allocutions shall be: 
r~erli>rmcd in compliance with the 1:cc Rules. 

XV. ADDITIONAL Bt:SPONSIBIUTIES Of THE PARTIES 

A. (:"*ntiAII11 t'nlld. 

The Panics agn:c that they shall cooperate with one another to invcSiigate. minimize and 
take corrective action in cases of fraud. The Panics· fraud minimization procedures an: 
to be cost effective and impk'lllented so us not to unduly burden or harm one Party as 
compared to the other. 

At a minimum, such cooperation shall include, when allowed by law or regulation, 
providing co the other Pany, upon request, infonnation concerning any '--nd·IIS4:r who 
terminate services to that Pany without paying all outstanding chargn, when such end· 
user seeks service from the other Pany. Where required, it shall be the responsibili.ty of 
the Pany seeking such infonnation to secure the end-user's permission to obtain such 
information. 

To the extent either Pany is liable: to any toll provider for fraud and to the extent the 
ocher Pany could have: reasonably prevented such fraud, the l,any failing to exercise 
reasonable care will indemnify the other Pany for any fraud due co compromise of its 
facilities or systems .that could have been ~nably prevented. 

B. AluliJ. 

The Panics agree co exchange such repons and/or data as required co facilitate the proper 
billing of traffic:. Upon thiny (30) days written notice:. any l,any may request an audit of 
the usage rcpons1md nny such audit shall be: uc:c:omrlishc:d during nonnal bu.o;iness hours 
at the ullice designated by the l,any being audited. Audit n.'tllk.'Sts shall not be: submitted 
more l'requc:ntly than one ( I) time per calendar year. A request lor an audit must be 
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n:ceived within one (I) y<.w of n:ceipt of the jurisdktional usage factor 31\d usage reports 
rrom the audited pany. 

XVI. OPTION TO ELEO O]'IIER TERMS 

11: at any time while this Agreement is in effect, CumJltmy Jlruvides urrungcnu:nts ~inular 
10 those described herein to u third flUrlY on tenns dilli:rent fmm those available under this 
Agr\.'Cment then C:urier muy llfll to udopt any individual r.stcs. terms. and conditions offered to 
the third pany in place: of specific rates, terms. or conditions utbcrwise applicable under th.is 
Agreement for its own arrangc:ments with Company rqardlcss of \'olume discounts. other 

quantity terms. or other restrictions or fl'OVisions contained in the Agr~niCflt or tariff avai lablc 
to such third patty. 

In addition, if Company entered in an agreement (the "O~h\·r A~::rcemcnt" ) nJlpruvctl hy 
the Commission pursuant tn Sect inn 2S I undlur Sect inn 2S2 uf the Act. and/or b subject ln 
( >rder uf the Commission, which pruvilks t\n the provision uf an interconnection. service, or 
unbundled clement to llll()thc:r uu11tori1.c:d Currier. Company shall make available: to C:urier such 
inten:onnedion. service or unbundled clement on an individwal c:lemc:nt-by-elc:rnent or service· 
by-service basis without regard to other restrictions in said ag~rnent upon the best individual 
terms and ronclit.ions as those: Jlrovidcd in the Other Agreement. 

This right is referred to .:c:nerally as Most S:uvon:d Nation ("MFN") or Most Favored 
Customer ("MFC") c:l.sc:whc:re in this aa~ment. 

Not withstanding tbe above provision. this aarccmcnt is subject to such changes or 
modifications with respect to the rates. terms or conditions contained herein as may be ordctcd or 
directed by the Swe Commission or the FCC in tbe exc:n:isc: of their rcspccti,·c: jurisdictions 
(whether said changes or modifications result from a rulcmaking Jlroc<."eding, u generic 
invc~ligulion or an ~itration procc..-ding which applies to the Company or in which the State 
Commission makes a generic determination) to the extent that said changes apply to all similar 
Comflllny ag~ents. This agrc:c:mcnt shall be modified. however, only to the extent necessary 
to apply said changes where Company specific data has bc:cn made available to the Parties and 

considered by the Swe Commission. Any rates, terms or conditions thus developed shall be 
substituted in pt.ce of those previously in effect and shall be dc:c:mcd to have been cffect.ivc 
under this Agn:cmcnt as of the effective date of the order by the State Commission or the FCC. 
whether such action was commenced before or after the effective date of this Agreement. If any 
such modification renders the Agreement inoperable or creates any ambiguity or requirement for 
further amendment to the Agrc:c:mcnt. the: l'artics will negotiate in good Iili th to ngn."e UflOn any 
ncccsSIII)' amendments to the: Agreement. 

XVII. PROPRIETARY INFORMATION 

A. f)\sring the term of this Agn.~mcnt. it may he nc:ccss:uy lor the l'anics to provide each 
uthcr with ~crtain inlomwtiun ("lnli>nnation") considered to be private or proprictllly. 

September 17. 1996 Page 33 



, 

'fllc: recipient shall prot«t such Information from distribution. disdosun: or 
dis::emination co anyone: except its employc:c:s (lr contractors with a need to know such 
Information in conjunction herewith, except as otherwise authorized in writing. All such 

Information shall be in- writing ur uther tangible fonn and dc:nrly marked with a 

confidential or proprietary legend. lnfcmnation conveyed orally sh.lll be designated as 

proprictary or confidential at the time of such oral conveyance and shall be miuced co 

writins within 30 days. 

U. TilC Parties will not have: an obligation to prot«t any portion of lnfimnalion which: (a) is 
made publicly available lawfully by n non-l•arty to this Agreement; (b) is lawfully 
obtained from any source other than the providing t•any; (c) is previously known without 
an obligation to keep it conlidential; (d) is released by the providing t•arty in writing; 111 

(c) commcnc:ing two (2) years after the tc:rminalion date: of this Agrccn1ent if such 

Information is not a trade: sn:ret under aJlJllicable law. 

C. Each Party will make copies of the lntormaaion only as necessary far its usc under the 
terms hereof, and each such copy will be marked with the same proprietary notices as 
appearins·on the originals. Each t•any agrees to usc the lnlonnation solc:ly in suppon of 

this Asrecmcnt and for nu other JIUIPOSC. 

D. All records and data n:ccivcd from Carrier or gc:nc:ratcd by Company as pan of irs 

requirements hc:reundcr. including but noc limited to data or n:cords which an: n:ccivcd or 
gellCP&cd and stored by Company pursuant to this AgJUment, shall be prof'rietary to 
Carrier and subj«t to the obliglllions specified in this S«tion. 

E. The Parties ~~eknowlcdge that Information is unique and valuable. and that disclosure in 
bn:Kh of chis Agm:nat will result in irreparable injury to owner for which monetary 

cfamaaes alone would not be an adcquaae remedy. Therefore. the Panics agn:c that in the 
event of a brach or threatened bteach of confidentiality. notwithstanding Scc:tion XXI. 
the owner shill be entitled to specific ,erformancc: and injunctive or other equitable relief 
as a remedy for any such breach or wnicif"Jted breach without the: nc:c:c:ssity of posting a 
bond. Any such relief shall be: in uddition to and not in lieu of uny appropriate relief in 

the way of monetDry damages. 

XVIII. TERM AND TERMINATION 

This Ag.recmcnt shall be dccmcd clTc:ctive IL'i of , 1996. l~xtCf!C llS 

Jlruvitlcd hcrd11, t'umJlllllY und t'unicr ugn:c to Jlrovidc sc:rvit:c to each other on the: terms 

deli ned in thi:i Alln:emcntlor ull:ml of two ycOifli, Wld thm:uJ\cr tl\4: Agll:emcnt shall C\lfllinue in 
f(ncc and effect unless and untiltc:rminatc:d as provided herein. l:ithc:r party may cc:rminale this 
1\grc:c:mc:nt by providina written notice of termination to the other party. such written notice: to be: 

provided at least 180 days in advance of tlw date: of termination. In the: even I of such terminal ion 
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as described hcf'ein. for service arrungemcnts made available under this Agreement and existing 

at the time of tennination. those armngc:ments shall continue without interruption under either (I) 
a new ajlrc:emcnt executed by the l•artics, (2) standard inten:onnc."Ction terms and conditions 
approved and made genc:rally ciT«·tive by the Commission or F<.:C, or (3) rates, terms und 
conditions avai1able to other CU~Cs including continuation of MFN rights to available terms 
and conditions. 

Either Party may terminate this Agreement in whole or in pan in the evmt of a default by 
the nthcr, provided that the non-defnulting Pm1y so advises the defaulting !•any in writing of the 
cvc.'11t of the alleged default and the defaulting Pany docs not remedy the: alleged default within 
flO days after wrinen notice thereof. Default is defined to include: 

a . Either Party's insolvency or initiation of bankruptcy or n.-ceivership 
pnxc:edings by or against the .,any: or 

h. Either Party's material btexh of any of the terms or conditions hm:of, 
includins the failure to make any undisputed paymmt when due. 

Termination of this Agreement for any cause shall not rclc:.&SC either !•any from any 
liability which at the time of termination has already xcrued to the other !•any or which 
thereafter may acauc in respect to any act or omission prior to termination or 1rom any 
obligation which is expressly stated hcn:in to survive termination. 

XIX. LAW t:NFORCt:MtNT AND CIVIL PRQCESS 

A. lalmcp« tk!ka. 

l.ocaJ and fedc:rallow entorcement agencies periodically request information or 
assistam:c from local telephone service providers. When either l•any n.occivcs a rc:qucst 
associated with a customer of the other l•any, it shall refer suc:h rc:qucsl to the l•arty that 
serves suc:h customer, unless the rc:qucst directs the n:c:eiving !•any to attach a pen 
register, trap-and-trace or form of intercept on the l•any's facilities. in which case that 
l•any shall comply with any valid request llte intercept will be done at no charse to 
Carrier when the request is in the fonn of a coun order. 

II. Spbperpg. 

I fa Party n:c:eivcs a subpoena for infonnation concerning an end-user the Pany knows to 
be an end-user of the other 1•any. it shall refer the subpoena back to !he n:quc:stins t•any 
with an indication that the other t•any is the responsible com puny, unlc.-ss the subpoena 
rt.-quc:sto; records finn pc.-riod <lflimc: during which the Pur1y wus the c:nd·USt."f'S service: 
provider, in which case the Pany will respond to any valid n.-qucst. 
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( ·. lltn''ll or Harrigdcd Pcnou Ewc[ICtldn. 

If u l1urty r"oc:civcs a f\.'qiK.'St from a law cntc>rt\.-mc:nt agency li>r temporary number 
dumgc:. temporary diS(:onncct or une-way denial of out hound calls for an end·usu of the 
udwr I' any by the: receiving l'any • s !lwilch, dull l'any will comflly with lUI)' valid 
cntergc:ncy request. However. ncit~r l'any shall be held liable: for any c:laims or 
dunuaic:s arisina from tompliancc with suc:h requests on hc:half of the otbc:r Party's end· 
IIS4:J und the: Party serving suth c:nd-usc:r agrc:c:s to indemnify and hold the: otbc:r Party 

humllc.•s.'llll!llinst any and all such claims. 

XX. FORCE MAJEURE 

Nc:itbc:r Pany will be liable: or deemed to be in default for any delay or failure in 
pcrl(mnancc: Wldcr this A~mc:nt for an intc:nupeion in servkc: for whith it had no 
C(lntrol resulting directly or indirectly by reason of lin:, llood, earthquake:, or like: ~~tts of 

( iud, explosion, war. or other viok-rK.-e, ur any requirement of a governmental agency. or 
cable: cui hy a third party. provid4.-d the: Party so aiTcctc:d Iukes all n:asonablc: Skps to 
avoid or n:rnovc: suth cause: of non-pc:rfol11llUlcc:. pnwidc:s immediate: notice: to the: other 
1'1111Y setting forth t~ nature of suc:h daimc:d event and the c:xpc:ctc:d duration thereof. and 
n:sumc:s provision of servite promptly whc:nc:ver sud1 causes an: removed. 

XXI. DISPUTE Rf.SOLUTION 

A. In the event of any disputes between Company and Carrier with rc:spcc:tto the: tcnns and 
conditions of this Agm:mcnl, or any subjc:cl mattc:r n:fc:rrcd 10 in or governed by this 
Agrc:c:mc:nt. suc:h disputes shall be settled as follows. except for disputes in which a Party 
S(.'C!ks injWK:tive n:lic:f or must tile: suit in order to avoid expiration of the applitablc: 
statute of limitalions. 

H. f'velettee Pncal•m. • All disJIUlc:s between the: Panics shall be c:scalatc:d through 
normal business procedures to n:spcctivc: rc:pn:sc:ntativc:s from each Company at the: vice:· 
presidential Jc:vc:l (or at suc:h lower level as each Party· s vice-president may dc:Jc:gatc: ). 
Each Party has the right to request und, upon agn:c:mc:nt of the other Party. 1o n:vif!w MY 
muterials it deems pertinent to the: dispute:. The: rc:pn:sc:ntativc:s shall consider any 
material submitted to it by c:itbc:r Party. Not to c:xc&.ocd 4S days from the: date the dispute: 
arises. each Pany shall state: in writing when it hilS received all materials it desires to 
review, and IS days thc:rc:after the ~ntativc:s shall state: in writing to the: Panics the: 
cxtc:ntto which it has resolved the: dispute:. Uoth l'artics agrc:c to negotiate resolution nf 
suc:h problems in good faith . 

<:. Mcdiatloa. 

1. In the c:vc:ntthat a claim. controversy or dispute between Company and Carrier is not 
J\.'St•lv"-d by usc: of the Escalation J•rocc:dun:s. either J•any may request non-binding 
Mediation by issuing a Nolie~ of Mediation to the: designated rcpn:smtativc: of the: other 
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!'arty. Both t•anics agree to pursue a mediated resolution of the dispute in good faith. 
'Ill!: Notice of Mediation shnll he clearly markc.-d a.'l such and contain all infonnation 
necessary to pursue rc:solutiunuf the dispute. 'Ill!: originator of the Notice of Mediation 
shall arrange to have the Noti~ dclivc:n:d within 24 hours of is.'itlaOO:. 

2. Within 5 days of is.'luaJK:e of the Nntice. the tlesignatcd rcpre~ntativc of the: l'ar'lics shall 
agree upon Wl independent mediator. Said mediator sl111ll be Wl individual who. unless 
the Parties otherwise mutually agree, has never been employed, directly or indirectJy 
(e.g., Wl independent conttactor or agent) by either of the Parties or their affiliates (except 
as a mediator). If the Parties cWlnot agree upon a mediator. then within the same S day 
period. c:ac:h shall appoint Wl independent n:prc:sentativc. one: who ha." never been 
c:mployed. directly or indirectly. by either of the l'anies or tlll:ir alliliates, and these two 
independent n:presc:ntativcs. within S days of their appointment. shall appoint the 
mediator. 

3. 'lbc: mediator shall set the time tor a meeting to be held with the designatc.'Cl representative 
of c:ac:h company. The designated n:pn:sc:ntativc: shall be a person c:mpowc:n:d to ~solve: 
the dispute on behalf of hislhc:r Company at the meeting and may be accompanied by a 
h.-gal rc:prc:sentativc. A meeting shall talc: place within 30 days of the date: of the: 
appointment of the mediator and shall be held in a locution agn:cd to by the: Parties and 
the: mediator. 'lbc: mediator shall control the procedural aspects of the mediation. -
iJK:IYding me time: and place: of each session, the 1J8C:nda lor each meeting between the: 
mediator and a Party or a joint meeting with both Panics. At WlY time following the 
initial joint meeting, either Party may withdraw from the mediation by written notice to 
the mediator and the other Party. 

4. The mediator shall attempt to mediate the: dispute and bring the Panics to a resolution of 
the issue. Failing this. the mediator. at the conclusion of the mc.'Cliation process sllall 
provide to the: Panics within ten days his/her opinion of the appropriate rnolution of the: 
dispute:. 'Ibis opinion is not binding on either l'any ond may not be used by either Party 
in WlY future proceeding. 'lbc: mediation process shall be treated as a compromise 
negotiation for purposes of the Federal Rules of Evidence: and State Rules of Evidence. 
The mediator shaJ.I be disqualified as a witness. c:onsuiiWlt or expen in any pending or 
future: action relating to the subject matter of the: mediation. including those: between 
c.'lltitics not Pany to the mediation. 

5. Within 14 days of reecipt of the mediator's opinion, each I' arty's designated 
representatives shall mc:c:t one linal time to resolve the dispute. If they an: unabh: to 
rc.-solvc: the: dispute:. both Parties arc fh:c to pursue their legal n:rnc:dic:s. 

Ct. The entire mediation proct.'SS is confidential. The Ponies and the Mediator shall not 
disclose: to third l'unics (i) lnl(nmation disclosed by either l'any during the: mc.'(linti<•n 
prt~<:css, or (ii) information regarding the mediation process itsc:ll: including any 
settlement terms. 
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7. Costs of mediation shall be borne equally by the t•arties. except that each l•any shall be 
n_.sponsible for its own expenses. The mediator's compensation rate will be determined 
at or before his/her appointment. At the time of the mediator's appointment, the mcdia.tor 
shall be n:quiRd to execute an agreement in a lonn mutually agreeable to the Panics. 

1), Company shall continue providing services to Carrier during the pendency of any dispute 
resolution procedure. and Carrier shall continue to perfonn its obligations (including 
making payments) in accordance with this Agreement. 

XXII. GOVERNING LAW 

The Pan.ies agree that this Agreement shall be construed in accordance with and governed 
by the laws of the State where the inten::onnection service is provided. 

XXIII. COMPUANCE WITH LAWS 

Both Panics agree to comply with all aprlicable ft-dentl, state. and local laws. including. 
but not limited to the Communications Act of 1934 as amended. 

XXIV. NOTICE 

All notices required or permitted to be given hereunder shall be in writing and shall be 
deemed to be effective as follows: (i) by hand on the date delivered: (ii) by cenitied mail. 
postage prepaid. return receipt requested, on the date the mail is delivemi or its delivery 
attempted; (iii) by facsimile transmission. on the date received in legible lonn (it being agRCd 
that the bunSen of proof of receipt is on the sender and will not be met by a transmission report 
generated by the senders facsimile machine. or if sent by electronic messaging system, on the 
date that electronic mcssasc: is received. Notices shall be given as follows: 

lfto Company: 

If to Carrier: 

Either l•arty may change its address or the person to receive notices by a notice given to 
the other Party i:n the manner set forth above. 

XXV. MISCEU.ANEOUS 

A. The Pai1ies agree to usc their respective diligent and good laith efforts to fulfill all of 
their obligations under this agreement. The Parties recogni1.e, however, that to effectuate 
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all the purposes of the Agn..•t:ment. it may be nec:cs.'IIIIY either to enter into future 
agn:ements or to modify the Agn."Cment. or both. In such e\'ent. the Pnnies agree to 
cooperale with each other in good Iiiith. 

D. 'ntis Agn."Cment may be modified hy n written inJ>1rument only. executed hy "-ach t•any 
hereto. However. adoption by t:arricr of prices. terms and conditioning under its MFN 
right require only notice by Carrier to Company. Waiver of any of the obligations to be 
fl'."rlormed by the other or the breach thereof shall not he construed to be a waiver uf any 
succeeding breach of perli•rm1111ce obligation. 

C. 'fbc: headings in this Agn..-c:mc:nt an: illS4.-rted for convenience and identification only and 
are not intended to interpret. define. or limit the scope, extent nr intent of this Agr"-"Ctnent. 

D. This Agreement may be executed in one or more counterparts. all of which taken together 
will constitute one and the same instrument. 

t:. 'Jlte l1arties agn .. "C that this Agreement is lor the sole benelit of the l'artic:s hereto and is 
not intended to confer any rights or bcnclits on any third party. including any customer of 
either Party. and there are no third party bcncliciaries to this Agrc:'-'tncnt or any part or 
specific provision of this Agn.."Cment. 

XXVI. I.IMITATION OF I.IABIUTY 

Except as otherwise set forth in this Agn:em"ont, neither 11arty shall be responsible to the 
other for any indirect. special. consequential or punitive damages. including (without limitation) 
damages for loss of anticipated pro tits or revenue or other Cf;Onomlc loss in connection with or 
arising from anything said. omitted. or done hereunder (collectively "ConS4.-quentiall>amages''), 
whether arising in contratt or ton. provided that the lon:going shall not limit a party's obligation 
under XXVII A. to indemnify. defend. and hold the other party harmless against amounts 
paya'ble to third parties. 

Notwithstanding the foregoing, in no event shall Company's liability to Carrier for a 
service outage exceed an amount equal to the proportionate charge for the sc:rvicc(s) or 
unbundled elemc:nt(s) provided for the period during which the service was alfect"-d. 

XXVII. INDEMNIFICATION 

A.. I:UCh l'arty agrees to imJenu1ily and hold harmless the other l'arty li'om and against claims 
lor damage to tangible personal or real property and/or Jl'.-rsonal injuries arising oul oi lhc 
negligence or willful act or omission of the indemnifying Party or its agents. ~rvants. 
employees. contractors or representatives. Tu the extent nut prohihitc~ hy luw. euch 
l'urty ~hall ~clcml. imlcnmily. and hold the other l'arty harmless against any loss to a 
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third pany arising out of the negligence or willful misconduct by such indemnifying 
l'arty. its agents. or conlractors in conntction with its provision of service or li.anc:tions 
under this Agn."mlent. In the case: of any loss alleged or made by a Customer of eithc:r 
Party, the Party whose customer alleged such loss shall indemnity the other Party and 
hold it harmless against any nr all of such loss alleged by each and every CIL'Itomcr. The 
indemnifying Party under this Section agtl'CS to defend uny suit bruught against the other 
l'arty·cither individually or jointly with the indemnifying l'arty·lor any such Joss. injury. 
liability. claim or demand. The indL-mnilied 11arty agrl'CS to notily the other Party 
rromptly, in writing. of any written claims. lawsuits. or demands for which it is claimed 
that the indemnifying Party is rcsJKinsible under this Section and to coopmttc in every 
reasonable way to facilitate delcnsc or settlement of claims. The: indemnifying Pany 
shall have complete control over defense of the case: and over the terms of any proposed 
settlement or compromise thc:n:of. The indemnifying Party shall not be liable under this 
SL-ction for settlement by the indemnifJCd Party or any claim. lawsuit, or demand. if the 
indemnifying Party has not apprnved the setllemcnl in advance. unless the indc:mnifying 
l'arty has had the defense of the cl11im. lawsuit. or demand tendered to it in writing and 
has failed to assume such defense. In the event of such failure to :l!i!IUmc:· deli:nse. the 
iiMk-mnifying Party shall be liulJie lin any tell.'itmablc sculemcnt made by the indemnified 
Party without approval of the indcmni(ying I' arty. 

U. Each Party agrees to indt.-mnify and hold harmless the other l'arty from aJJ claims and 
damages arising from the Indemnifying Party's discontinuance of service to one of its 
end·users for nonpayment. 

C. When the Jines or services of other companies and Carriers are used in establishing 
con~tions to and/or lrom points not n.-achc:d by a Party's lines, neither Party si.all be 
liable for any act or omission of the other companies or Carriers. 

D. In addition to its indemnity obligations hen:under, each l'arty shall provide, in its lllliffs 

and contncts with its customers that n:late to any Telecommunications Service or 
Network. Element provided or contemplated under this Asn:ement. that in no case shiJI 
such Party or any of its agents, contractors ur others retained by such panics be liable to 
any Cusaomer or third party for (i) any Joss relating to or arising out of this Agreement. 
whether in contract or tort. that exceeds the: amount such Party would have charged the 
applicable Customer for the service(s) or function(s) that gave rise to such Joss. and (ii) 
consequential damages (as defined in XXVI above). 

XXVIII. ASSIGNMENT 

,\, If any Affiliate of either l'any succeeds to that rortion of the business of such l'arty that 
is responsible for. or entitled to, any rights. obligations. duties, ur other interests under 
this Asn:ement. such Alliliate may succeed to those rights, obligations. duties, and 
interest of such Party under this Agn:cmcnt. In the event of any such succession 
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hcn:undcr, the: successor shull expressly undenakc in writin~:~to the o!Mr t•any the: 

pcrfonnancc and liability lor those obli~:~ations and duties as to which it is succeeding u 

!'any to this Agn.'t'mcnt. Then:aner. the succcssur l':my shull he deemed Can ier or 

Cumpany und the: originull'arty shall he n:lic:vcd uf such ohlit;atiuiiJ and duties, cxtcpc 
ftu matters arisin~:~uut of events cK:Cuning prior tu the dutc uf such undertaking. 

8. Excepc as hc:rein before: provided, and cxcc:ptto an assi~:~nmc:nt cunlinc:d solely to monc:ys 

due or to hccome due. uny ussi~:~nrnc:nt of this Awn:ement or ufthc work to he pc:rtormc:d. 

in whole or in part. or of any other interest of a l'any hereunder. without the other t•any' s 

written consent, which consent shall not he unreasonably withheld or dc:layc:d, shall be: 

void. It is c:xprasly qrccd that any assignment of moneys shall be: void to the c:xlcnt that 

it attempts to impose additional ohligatic•ns other than the payment of s.uch moneys un I he 

uthc:r Jtorty or the: ussign\.'t' udditiunaltothc: payment nf such munc:ys. 

XXIX. SURVIVOBSHIP 

Sections IX, XXVI, wtd XXVII shall survive tc:mtinntion or expiration of this 

A~:~reemc:nt. 

XXX. ENTIRE AGREEMENT 

This Asreement constitutnthe entire agreement hctw"~'" the: Panics and supc:rsc:dcs all 

priur ural or wrillen ugreemc:nts, n:pn:.sc:nllltions, statc:mc:nts, negotiations, understandings, and 

proposals with respect to the: subjc:c:t matter hc:reof. 

IN WITNESS WHEREOf, the Parties hc:n:to have: cause this Agrc:cmc:ntto he exc:c:utc:d 

by their respective duly authorized rcpresc:ntativc:s. 

COMPANY CARRIER 

Uy: _ ______ ____ _ Dy: ___________ _ 

Name:: _ ___________ _ Nantc:: _____ ______ _ 

Tilh:: _ ___________ _ Tille: _____________ _ 

l'l 'llll(' 'i t 114W 
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I. GEN[RAL 

A. A master services u~reement must be developed providin~ fi,r all interconn«tion 
and electronic bonding. New contracts shall not he: required as additional Points 
Of lntercorux:ction ("I'Ois") arc established. additional ~:ulh~eution arran~ements 
are created. or additional electronic systems puss data to one another. Rather, 
schedules to the muster scrvic"'!i agrc:clfK:nt detailing the inventory of I'Ois and 
other items suhjccttnthe master services agrc:cmcnt shu II ~ updutcd. 

U. As n:quired by the FCC's Order in Utd:c:t No. 1H•·911 ("the 9<1-98 Order''), uny 
(!rice, term and/nr condition offered to any ~:urrier by ll.EC shall be tnalk 
available to Sprint Communications Cumpuny ("Srrint") on a most favof'--d 
nation's ("MFN") basis und ILEC shall immediately notify S(lrint of the ell.~;;tcncc 
of such better prices and/or terms und make the san1c: available to Sprint effective 
on the date the better price and/or term bc:cllllK: available: to the other carrier. The: 
MFN shall apply ttl any unbWldled clemcnt nr li'--rvice (c.g. directory assi.stancc. 
basic rcsidcntial service. intraLATA toll. Centrex, cull waiting). Exceptions to the: 
general availability nf MI~N should be very limited und include only volume 
discounts that rellcc:t only cost savings. teml discounts. significant diffcrenc:.es in 
OP"'flltions suppun (e.g. unbundled loops with muintcnancc: us compared tn 
unbundled loops without maintenance or unbundk-d loops conditioned for Ctaca as 
compared to voice grade loops). and technical fe~ihility (e.g. local !t-witching 
must be purchased to receive vcnical fcaturn supponed by the swit.ch). If a state 
commission issues an Order scttina price for all carriers, then this Agreement 
shall reflect this price a.<~ long as that is the only price oiTcrcd by ILEC. If 
geographic 1.onc:s arc not uniform us applied to all carriers. Sprint may choose the: 
lowest price available from the JLEC for the each spc:cillc arc11 being served by 
Sprint. 

C. As requir"-d by the 9<1-98 Order.II. EC must geographically dcaveragc it's cost­
based unbundled clements. llowcver. geographic dcavcraging must be 
accomplished in a manner such us Zone Density hy office und not on specific 
routes or capacity dedicated to individual carriers. Dcavcruging should reflect 
cost differences due to transmission facility size on ll.f:C facilities and on such 
facilities the (!rice to each interconnecting carrier shall he: equal per unit of traffic 
thus sharing the L'Conomies uf scale ~ually with each intercoiUllocting carrier. 
(e.g .• aLEC could establish loop prices reflecting underlying cost diffCf'C.'IIQ:S, but 
the (!rice per loop to a customer location should not vary hy volume purchased by 
an individual carrier.) 

J). JLEC will not charge Sprint any non-recurring charges incurred as a result of 
JLEC implementing network rcdcsigns/recontigurations or electronic systcm 
rcdL-sign/rcc:unligumtiuns initiuted hy the II .EC tu its uwn network or systems. 
However. nny redesign or nocontigur.uion expenses required hy a regulatory hody 
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where the regulatory body establishes a cost-sharing arrangement may be billed 
an an appropriates non-discriminatory basis to Sprint. 

E. II.EC shall not discriminate again.'it Sprint or Sprint customer.; and shall provide 
parity treatment (as compared to its own c:nd·Uk"r.i or ntiK.-r carrier.;} to Sprint and 
Sprint customers in all regards to (by way of example and not limited to) ordering, 
provisioning, maintenance. call completion. pricing. numbering. restoration. 
directory listing. data protection. service a\•uilability. signaling. interconnect inn. 
and compensation. 

F. ILEC shall protcct Sprint CJ•NI and the CPNI of Sprint cu.uomers. including non· 
publnon·list information. and shall not usc this information for its own or other 
marketing purposes. ILEC slutllnut seck relea.'iCS from Sprint cu.'itnmers tor usc 
of Sprint CPNI. as compared to customer CPNI which is subject to customer 
authorized relca.o;c:, (e.g. Sprint inten:xchange billings pcr.-ormcd by ILEC on 
behalf of Sprint). 

<.i. ILEC and Sprint shall negotiate implementation time: frames tor and work 
cooperatively to provide all requirements where current system capabilities are 
limited and/or additional development or hardware deployment is: required before 
the requirement may be met. 

II. INTERCONNECTION 

A. GENERAL REQUIRF:MENTS. 'lbe li.EC shall intcrconm."Ct its facilities with 
those: of Sprint upon bona fide request at any technically feasible points within the 
ILEC's network that Sprint desires at r.ates. terms and prices that are just. 
reasonable and non-discriminatory. via physical or vinual c·ollncation when 
requested. in a timc:ly manner, and in a manner that provides Sprint with at least 
interconnection quality equal to that which the ILEC provides to itself. its affiliate 
or third panics. 

B. POINT OF INTERCONNECTION. 

I. Sprint may designate at least one J-<)1 un the: ILEC's network within an 
ILEC calling area for the purpose of routing lucal uaffic. Jnterexchange traffic may 
be routed via one POl per LATA. Sprint has the n."Sppnsibility for providing its own 
facilities ( 1) to route calls originating on its network and terminating on the: ILEC' s 
network to its I»QI, and (2) to route calls originating on the: ILEC's network, but 
terminating on its network from that canier's POl. Sprint ncc:d not interconnect at 
each tandem or end ollice to tem1inatc: calls to the entire local calling or toll call Olea 
ufthc JI.EC. 
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2. As R."qUin:d by the 96-98 Order. Sprint's ll()ls m.1y be at any .technically 
li:nsiblc point v.ithin the llEC m.otwort.:. including. but not limited to: tandl.'m switchl!s. end 
ollicc switches or other wire centers. Collocation is not a rcquimnc:m for establishing a 
1101. I'Ois can he established via nu.'ll!tpoint. collocation ur uther mutually agreed to 
methods. subject only to the limitation uft\.-chnicalli:ao;ibility. 

3. ILEC and Sprint agree to install sulJicicnt facilities to carry traffic (I) to 
route calls originating on their networks and tenninating on Sprint's network to its POl. 
and (2) to route calls orig.inating on Sprint's network, but tenninating on its network from 
Sprint's POl. and will work c:oopnatively to enswe suc:h. 

4. ILEC shall be: n.'lipon.~ble for provisioning 50"/o of the inten:onnc:c:tion 
facilities or to the ILEC win: center boundary. whichcV\."r is les.~. Sprint shall bc: responsible 
tar provisioning 50'~ of the intcrtonn«tioo facilities or to the ILEC wire ~:enter boundary 
whichever is greater. 

S. ILEC may not impose any restriction.'> on traffic typ.'li delivered to/from the 
1-<ll{s) but may require the devclopmmt and n.-porting of a jurisdictional U5116.'C: factor 
indicating loc:aJ. intrastate interexchange. and interstate interexchangc usage along with 
reasonable audit rights or Sprint may report its actual usage. II.EC and Sprint shall each 
have rQSOIUlble audit rights. 

6. Sprint may make any modifications or additions to its designated POls in 
order to add capacity or es&ablish new POls. Such changes should not require a new 
contract, but should be covered by the master service agreement. 

7. Once traffic is deliven.-d to the 1'01. it is the terminating carrier's 
responsibility to tenniJiiru: the traffiC to its end-users or to route transit traffic to Sprint 
utilizing the tandem function of Sprint. (e.g .• subtending JLECs. CMRS carriers and lXCs). 
Calls should bc: routed or terminated u.~ng the same network. ensuring the same quality of 
service, as Sprint provides its 0"11 \.-nd·uscrs. Tandem and tr.ansport col>1. if any. bd"-.:cn 
tandem and end office shall be recovered from the originating carrier. 

C. COLLOCATION. 

I. Whc:n interconnc:ction or aw:ss to unbundled elements is provided where 
collc~ion is utilized. Sprint must be allowed to lease transpon from the collocation facility 
tn Wly other roint on Jl.EC nc:twurk and to dif\.'Ctly COMC:Ct \'ia II.EC facilities with other 
collocator.~. 

2. Sprint collocation \.'qUipment must include any \."qUipmcnt \154-d ror 
intt.:n:onnection or access to unbundh:d el.c:mc:nts. FCC Rules S 1.323. 
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3. The ILEC should genc:rally mcc:t a minimum 90-day interval for c:stablishing 
new wtlocation amsngm11:nts. 1\ full cxplanalion of required delays past 90-days for 
installation of new collocation arr.mg'-'lllC:nts must be pmvick.-d by II.EC. 

4. COMI•ENS/\ TION. 'llte cost of providing collocation shall be at TELRJC 
plus a torward-lookina allocatiun of rca.'l(mable joint and cnmmon co~11s. but in the absence 
ul' n cost study the interim price shall be set. subject to that under investigation in CC 
Dock~'t 91· I 41 Expanded lntc:rco""'--ction. 

D. TRUNKING. 

I . Trunking should be available to any switching center dc:sjgnaled by either 
carrier including end offJCeS. Iooal tandems. access tandems. 911 routing !>""itches. dirmory 
assistancdopcntor services switches. or any othc:r feasible: point in tbc network. Two-wa)' 
trunking should be used ~ t«hnically feasible:. 

2. l.ocal, intralATA toll. interLATA ~ and other uaffic should not be 
n:quircd to be sepmlled Kross trunk groups "ithout sood "-'Chnical n:liSOn. II.EC should 
acccpc pcn:cntagc of usc facton or Sprint traffte measun:mcnt-. of uaffic delivm:d to II.EC. 
Sprint should ac:cqll II.EC ~tag~: of use factors or IJ. EC traffic measurements of traffic 
dcli\-m:d to Sprint. Reasonable audit rights shall be gr.anted each party. 

3. Sprint should offer 087..S Extc:ndcd Super frame (''ESF' ) facilities, when: 
technic:ally feasible. to each other. and make these lacilities a\-ailable to allow for 
transmission of \'Oicc Md data traffte. 

4. lncm::onnec:tion should be :wailable at any t«hnicall) feasible: point that is 
used in tbe transmission of \'oice. data or other types of traffte. 

E. TRAFFIC TYPES. 

I. ILECs should provide the necc:ssary facilities and equipntenl to allow for the 
exchange of Local Exchange. Exchange Access. Transit functions (the II.EC must provi<k 
intermediary tandem switching and transport SCfVices for Sprint's connection of its end·usc:r 
to a local end·user of the ILEC S4'TVed by a distant local switch. other ClECs. ITCs. CMRS 
providers and IXCs). and Other Sc:rvitc:s (the: llEC must provide connection ar.d call 
muting for 911 . din:ctory assistance. and opc:rator a.'\Sistance services) bctwem the: U.EC 
and Sprint. 

F. SIGNALING. 

I . WIK:n: available. tbc ILEC shall provide and implement all defined and 
supported Sprint Signaling Syst'-'111 7 ("SST') mandatory parameters a., Y.'CJI tL~ J~tocedun:s 

that an: defined in the ANSI standards. When available for its own use. the ILE<.: shall also 
provide all defined and supportc:d option11l ~~. 
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? Sprint shall have the option for Multi-frequency ("MF'') signaling, but only 
when either party doc.-s not have the technical capacity to pmvidc SS7 facilities. 

3. To the extent available in its nctww:lfk, the II..EC shall provide CIP (CIC 
within the SS7 call sct·up signaling protocol). Sprint presumes there is no incremental 
n:cwring cost associated with this fe!'~UCSt and bc:licves no charge: is aJ'IX'OIIfiatc. If. after 
fll.-rforming a TELRIC study. incremental costs an: identiticd. Sprint will pay those costs for 
delivery of this information to Sprint. If chargeable. Sprint will likewise perform a cost 
study to i<k.'lltify this cost when it provides this information to ltEC and shall charg; ILEC 
in a similar manner. At the: option of Sprint, the ll.EC must provide SS7 functionality via 
GR-394 SS7 format and/or GR-317 SS7 format. 

4. The ll.EC must suPf!Orl inter-company 64 KJWS dear channel. 

S. Sprint will cooperate in the exchange of TCAI• lllCSSBg(.'S to facilitate full 
inter-operability of SS7 • based features between their representative networks, including all 
CLASS features and fwx:tions. to the extent each carrier om.or.; such fc:atura and functions 
to its own end-users. 

6. Inter-network connection and protocol mu.o;t be ha~:d on industry l>'Wldards 
developed through a competitivc:ly neutral process, consistent with &.-ction 256 of the 
Fcdc:ral Telewmmunications Act of 1996. oren to all companies for participation. All 
camcrs must adhere to the stAndard. 

7. The l>undards and ILEC-developed requirementslspccitic:ations for the ILEC 
network-user interface must be: compatible with the network-network interface: utili7A.>d 
between the ILEC and Sprint. Sp«itically. the ILEC should not develop products and 
scrviec:s with proprietary network interfaces that inhibit or restrict the ability of Sprint to 
utilize the product or ~'tV ice in the provisioning of Sprints· S(.'fVicc:s . 
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Ill. BUSINESS PROCESS 

A. ORDER PROCES.~ING. The ILEC and Sprint will work cooperatively to 
provide: or establish the following: 

I. ·n'IC ILECs should establish dcdiaatl.-d CI.EC ordering centers. 

2. lndustty standardi1.cd electronic intcriUcc:s for the: exchange: of urdc:ring 
information must be adopted and made available: using industry standard ordc:r formats and 

methods that arc developed. (c.l,!. EDI). Electronic Data lntcrfilcc:s ("El>r') should be: 
l.'Slablisbed to provide access to the: ILEC order processin1:1 database. Prior to indusuy 
standards beina cmblishcd. ILEC shall dc:velop interim electronic interface arr.angm~t:nt'l 
\\ith their systems. 

3. The llEC is responsible for ordering facilitil.-s to tcnninatc: trafllc to Sprint. 

4. When tWtt·WIIY lmnking is l'lllllloycd. the panics will select a mutually 
agrc:cable automated oniering process. 

S. Appropriate ordering/provisioning cock"S should he c:s1ablisbed for each 
identified service and unbundled c:ombination. 

6. When combinations are ordcrc:d ~ the: c•lcmcnts an: cwnntJy 
interconnected and functionAl, those: c:lc:mmts will mnain intm:onncctcd and functional 
without any unnecessary intmuplion in service. 

7. When Sprint purthascs switching capebilitics from II.EC. until such time: as 
numbering is udministered by a third party. Sprint fl.>qUifl.'S the ability to obtain tc:h;:phone 
numbers on-line from the ILEC. and to assign tm-se numbers with lhc: Sprint ~:ustomcr on· 
line. This includes vanity numbers. Reservation and aging uf numbc:rs remain the 

responsibility of the ILEC. Until suc:h time as clc~:tronic access to numbc:rint: n:soun:c:-.> is 
available:, ILEC shall pn:·assign blocks of numbc:rs in sufficient 1Juantity to nlttt the needs 
ufSprint. 

8. When purcbasina switching capabilities. Sprint requires the ability to Older 
all featuRs on that switch (e.g .• ullina block of QOO. 976. or 976-likc c<llls by line or trunk 

on an individual ca."~C: basis) and ILEC shall provide high USOII:lC reports to Sprint as nccdcd. 

so that Sprint may provide any n:gulatory·rcqui~ or currently available: to llEC high 
u.o;agc n:ports to its end-usm. ElUUIIples of high usage reports include those used with toll· 
cup service and fraud detection whl.TC customer service is su.~pcnded when usage: reaches 11 

Ct..'ftain level. 

9. Sprint and the ll.EC will adopt an industry standard scn•icc: onkr/disc:onncct 
order format. 
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10. When rM:ccssary and available. Sprinl n:quitcS lhe "~ time:'' ability 111 

schL"dulc installation appuinlmcnts wilh rhc cu.~lomt.,. un-li~ arMJ acct.-ss lo lhc lLEC\ 
schedule availabilil)'. 

II. ILEC should povidc "n:ul-timc" n:spunse li1r: lim1 order conlimlalion. due 
date availabiliry/scheduling. dispalch n:qui~"d or IMll. idc:nlily of line option avuilabiliry by 
I.SO (such as l)igital Copper. CoJIIICr Analog, ISI>N. c:lc. l. order comph.1ion with nil 
~...vice order and time: and cusl n:lall."d 1<.-cs, rejections/errors on service order dulu 
clem'-'tll(s). j'"oopordy ugainsl lhc due dale. mis.'ied uppoinlmenls, addirinnal order charges 
(constJUction charges), order ~1atus, validation of Sln:c:t address detail. and clcc:tronic 
notif!Calion of the local line options that \\l:fe provisioned, at !he time: of order completion. 

by the ILEC for all Sprint local customers. This applies to alllypes of service orders and all 
clements. 

12. AI alltim'"-s. 1hc ILEC "ill direct customer to Sprint lor inquiries or action.o; 
cnnccming their Sprinl ~-rvicc. II.EC ~Mmld either migrulc fmm N II dialing lu il~ 

husilleliS office and repair ccnlm lo seven digit nwnbers or KOO nwnbcts su that Sprint 
customers have dialing parity to similar centers or U.EC should make N II dialing available 
:;tl that Sprint customers an: di~-ctc:d to Sprint. 

B. PROVISIONIN<o A INSTALLATION. 

I. The ILEC will pt'OYidc aU lest and tum-up rrocc:dun:s in SUJIIIOrl of the 
uniJwldlcd elcmmts/combinations/services ordc:ml by Sprint. 

2. Within 48 hours of any disconnect. the ll.EC will notify Sprint of the 
disconnect of any Sprint unbundled dement/combination/service. 

3. All nolice:~. invoice:~, and docum~'tltation provid'"-d on hehalf of Sprint to the 
customer at the customer's premises by the ILEC's field personnel shall either be branded 
Sprint or non-branded. llEC shall not market its scrvic'"-s during s~h call:~ thereby 
misu.'iing CPNI from Sprint. Sprint will prO\·idc or pay tor notices used in its behalf. 

4. ILEC shall provide the ability for Sprint to mechanize test or will lest all 
clcmmts/combinations . 

S. ILEC will provide a ~-ystem to mark Sprint emergency und trunking ~in:uilS 
and clements. 

C. TROUBU: Rt:SOLUTION, MAINn:NANc:t:, CllSTOMF.R 
CARt:. 

I. ILEC must work toward dc..-dical'--d ~-n·ice centers available 7 days a week. 
24 hours a day. and in tl~c: interim mu.'it handle Sprint calls us wcii:L~ other customer calls in 
a lkin-discrimirwlnry nwnncr. 
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2. ILEC and Sprint shall de\'clup a pmcess ttn the lllUI\agemmt of misdirct:kll 

'il'n·icc calls. In ~ US4't.l Itt rcll'rllmnsti.·r l'alls frum l'IISIIItlll'rs Itt SJlfinl litr uctiun. N II 
dialing tuii.EC repair centers shuuhJ he J iscontinucd. urN II call muting to thi: appropnatc 
CUII'ier should be avaiJable. 

3. Sprint must have read and write act:l.'SS to the ll.J:C's maintenance: and 
trouble report system.~ including the: following sy~1"-ms wkl/or liUictionalily: 

a. Truublc: rcponinwdispatch eapahilit)' - acc'-'S.~ must be n'lll time; 

h. ftCJlltir ~tutuslcunlinnutinns: nminll'ltwll'l'ltruuhlc '''P'" systrms: 

c. I'IWUk'tllunpiW~m'\1 outage reruns: and. 

d. M&.ochani7.cd line '"-sting. 

4. Each carrier has the: duty to alert the: uthcr(s) to w~y network evcnis thlli cun 

n'SUlt or have resulted in S4:rvice interruption. hlocked calls. changes in netwnrk 
JllTIOnnllnce. on a realtime basis. 

5. ILEC and Sprint shall dc:velup an "-scalatiun process to a.'ISist in problem 
n.-solution. 

6. Each carrier must work cooperatively to plan and implement coordin:atc:d 
n:pair procedures for local interconnection trunks and facilities t.t l 'fiS\ft trouble repons are 
n:solved in a tirnely and appropriate llliiMer. 

7. Cooperative practices and processes for Jaw c:niOm:mmt and annoyance call 
handling must be ~itied. Sprint should not be charged for compliance with coun ordered 

trap and uacc:. subpoenas and coun ordered wire tap urdcrs un II.EC resold lim.-s. 

8. The ILEC shall provide: prugrcss status repons so that Sprint will be able to 
provide end-user customers with infonnation and WI Estimated Time: To Repair ("E'!1'R"). 
'lbc: JLEC will close all trouble reports "ith Sprint Sprint will dose: all trouble: reports wnh 
the end-user. 

9. A non-branded. customer-not-at-home card shall be left at the customers 

premises when a Sprint customer is not at horne for an appointment. Sprint will provide: or 
pay for cards used in its behalf. 

10. The JLEC will ensure that all applicable alunn systems that suppon Sprint 
customers an: operational and the suppon databa.o;es arc uccUillle so that equipment tNt is in 
alunn will be: properly identifkd. The ILEC will respttnd to Sprint customer alunns 
consistent with how and when they respond to alanns lor their o"11 cUSlomcrs. 
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II . Sprint shall m:cive prior notification of any S4:hedulro maintc:~W~Ce :activity 
performed by lhc local SUJ!Piicr that may be S4:r\'icc :dTccting to Sprint local customers (e.g .• 
cable throws, po~or tests, etc.). 

D. HILLING. 

I. ILE<.: and Sprint :tgrc."': to conf(,rm to MI!CAU and MECOJ> guidelines. 
·nlCy will exchang<: Hilling Ac~:ouna Reference and Bill Accuunt Cross Reference 
informalion and will coordinate Initial !Jilting Company/Subsequent llilling Company 
billing cycles. 

2. Meet point billing arr.angenk'f1ts should he nwdc available to Sprint as a 
CL.EC on the same terms and conditions as made av11ilable to other indcpc:ndcnt LECs 
engaged in mc:d point billing arrangements "ilh the ILEC. 

3. There should be no discn:te dc:veklfliJlCnt c~es impllie:d on Sprint for the 
establishment of meet point billing anangemenl<~. 

4. Sprint and the Jl.EC should implement industry standard CAKE records tor 
com:ct provisioning and billing to IXCs. 

S. Where the ILEC provides transit functions, the ltEC will pn.-pare and 
transmit Inward terminating call records for the approprilltc IXC to Sprint. 

6. The ILEC and Sprint will exchange the appropriate records to bill access 
charges to the I XC. 

7. The ILEC must agJeC to capture inward terminating call records and send 
them to Sprint in an 11grmf upon industry standard format (e.g .. EMK). 

S. Sprint and ILEC agrc:e to capture EMR records lor inward terminating and 
outward originating calls and send them to ILEC or Sprint, as aPJlf'Opriotc:. in daily files via 
an agreed upon media (e.g .. Network data movers ("NI>M")), at no additional charge. 

1) . II.H ' must agJeC to exchange test files to suJ!POfl implcmenlation of meet 

point billing prior to live: bill production. 

I 0. When Sprint owns the end-office. the ILEC will not bill a RIC to Sprint. the 
I XC. or a Sprint end-user for ~ess minutes crossing the facilities of bolh the ILEC and 
Sprint. 

II . To the: extent that Sprint is liable to any toll provider for fraud and to the: 
extent that Sprint could not have reasonably pn:vent4.-d such lhlud. the I LEC must 
indemnify Sprint li~r any fmud thiC to compromise: of II .EC's network thai could ha\'e ha:n 
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reasonably prevented by ILEC action (e.g .• Clip-on, missing infomuuion digits. missing 

toll res1riction. etc.). 

E. Ql1ALITV OF SERVICE. 

J. ILEC nil work cooperaeivcly to provide Sprint provisioning, ,.U and 

mainteiWICe suppon 7-days a week, 24 hours a day. 

2. ILEC nil provide Sprint with at least the same intervals and level of 

service provided by the ILEC to itself ur lli'IOihcr party at any given time: to cnswe parity in 

treatment. 

3. II.EC shall provide Sprint services on resale lines and on unbundled 
tilcilities in a manner that is timely, consistent and at parity with service pmvidcd to II£C 

cnd·u!!Cf'S and/or other carriers. 

4. lnlm:Ot'lneCUon quality of ~:rvicc: should be no less than that provided by the 

ILEC for its own services. 

S. ILEC must II8J'CC to specified design objeaives on local intatonncction 

facilities. Sprint's standllrd is P.OI in the busy day busy hour. 

6. Sprint and ILEC must agm: on a process far c:in:uit and Wlbundlc:d dement 

provision and restoration whereby cc:rtain identified Sprint cin:uits will be afforded 

cmc:rgc:ncy trealmcnt. General trunking and inten:onn«tion should take: priority owr any 

other non-emc:racncy ILEC nctWofk requirement. 

7. ILEC should adhere to oompc:titivc: intervals for installation of POls. The 
ubjl.'Cti\·c in no case: should be: longer than 30 calendar days. absent extenuating 

c:in:III1\Sl8nCCS. 

8. Sprint and ILEC must agree to a process to expedite: network autpnenl8lions 

and other orders. 

9. Sprint and ILEC must agree upon 11 mechanism whcn:by ILEC will improve 

performance when it is in breach of commission imposed or agm:d upon quality-of-servic:e 

~1andards. ILEC shall indemnifY Sprint for any forfeitures or civil penalties or OChc:r 
rcgulutur-impo~'d lines cnu!K.'d by IJ .EC fitilure tu meet commission imposed service: 
stAndards or ugn:c:d to service standards. 

I 0. Sprint must be at parity with the lll:C (or its affiliates or third partjes) in 
pmvisiun of unbundled clmM.'nts. lltis must at a minimum include: 
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a. Switch features at parity 

b. Treatment during ovcrtlow/cong~-stion conditions at parity 

c. Equipmcnllintcrface protcdion at parity 

d. Power ~-dundancy at parity 

c. Suflicicnt span: facilitk-s to ensure provisiunin~. repair. 
pcrfonnancc, and availability at parity 

f. Stllndard interfaces 

g. Real time xcess to integrated test functionulity 

II. Sprint and JLEC will mutually develop up:r.atin~ statistical rroccss 
measumnents that will be monitored monthly to c:nswe thut lll>"JIC.'Cilic quality of service is 
maintained. 

t', INfORMATION. 

I. Completion confinnation must be provided to ensure that all necessary 
translation work is ~mplctcd on newly ins1411kd f~~Cilities or augments. 

l . ILEC and Sprint will pcriodic:ally cxchanae h:chnic:al descriptions and 
fom:asts of their interconnection and traffic rcquimncnts in suflicicnt detail to assure traffic 
completion to and from all customers within the appropriate: culling an:as. 

3. llEC must provide: and update: an electronic: copy of their l>"Witch Network 
ID Database includina a complete list of features/functions hy switch. NJ•NNXXs. r.atc 
ccntas. etc. 

4. The ILEC must rmvidc a lislldescrirtiun of all ~TVices and features with 
availability down to :.11eet address detail. including: Tyrc of Cluss S Switch by CLU. line 
features availability by LSO. and service and capacity availability by LSO. Sprint further 
requires 11 comple1e layout of the data elements that will be n:~uired to providon all such 
services and features. 

S. The ILEC must provide: detailc:d description of the criteria and process used 
for handlina facility and power outages on an agn:c:d upon severity and prit•rity basis. 

6. The llEC must provide an initial electronic copy of the:: S\.'rvicc Addrcs.'i 
Guide ("SAG"), or its equivalent. on u going forward ln'iis. Updates arc expected oL~ 

change); .an: made: to the SAO. 
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7.. l•arity with the: ILEC n:gurding knowk-dge of ;sny l'tlgineering changes 
:L'>.'iOCiatcd with the incumbent's network c!L'fllC!nts and dl"Pioymcnt of rww tcchnolugio is 
rcquin.'d. Sptint shall m:eive notice of the availability of new features (e.g. bolh llEC and 
Sprint should be notilic:d that a given ILEC switch is now capable of offering a given 
li:aturc or service or that a hybrid fiber/coaxial network is R.'Piacing copper loops in a given 
area) at the same time so that l.lEC and Sprint marketing personnel have parity in network 
infimnation availability. 

K. li.EC shall provide Sprint with a list of emergency numbas (e.g. same digit 
I•SAJ• numbers. police. lire. etc.). 

IV. ACCESS TO NETWORK ELEMENTS 

A. INITIAL UNBUNDLED t:LEMENTS. 

Sprint expe<:ts that the unbundled elements initially available will confonn to the 
minimum stllndards contained in FCC Rule 51.305 and subject to the: provisions ofCC 
Ducket No. 96-98 First Report am.l Order ("First R&O"I released August. II. 1996. 

I . LOCAL LOOPS including two-wire and four-wire analog and 
digital loops and cross-collfk.'Cls to either other unbundltd clements 
or Sprint facilities. 

2. NETWORK INTERFACE DEVICE. 

3. lOCAL SWITCHING including all features and functions as described 
in the t=irst R&O at, 412 & 4111. 

a. Line-side switching includes cunnc:ction to an MI>F where 
cross-connect to a loop may he obtained and a switch card with 
connection to the card. 

b. Trunk-side: switching includes connc<:tion to trunk cross·COM4.'Ct 
and trunk c;ard with features and functions. 

4. TANDEM SWITCIIING including all features and functions (e.g. 
recording and customi7A:d routing including those features ami functions 
identified in the: First R&O). 

S. INTEROFFICE TRANSMISSION FACII.ITIES. both dedicated .and 
shared between. ILEC otlices and the ~>llices ttf ttthlors. 
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ILEC 
Custom 

a. OS I. DS3 and Optical capabilities shall he provid'-d when: 
available:. 

h. 11igital Cross·Connc:ct usage in the same: manner such as is 
provided tu JXCs. 

6. SIGNALING ANU CALL·RELA UD I>ATARASES. 

a. SS7 signaling links and STP access must he provided. 

b. SS7 funttionality lor signaling within the IJ.EC ~•work 
and to any network with which the: ILEC is connc:cled must 
he provided. 

c. All call-n:latc:J databases must hc unhunJic:d and available 
for query by Sprint including LIDII. Tull 1:n:c: Calling and 
Number Portability through physicalaccc:ss at the: ElEC STP 
n:lalcd to the database. 

d. All AIN databases must be unbundled and available for 
access by Sprint through either purcha.o;c: ofttk-ILEC 
local switching element or through SS7 connection with the 
switch of Sprint 

c. All Service Management Systems should be: available to Sprint 
so that Sprint may create, modify and update infonnation in 
call·n:lated databases in the: same man~r as JLEC. 

7. ut•ERATOR SERVICES shall he available on both a wholrnlle basis and 
an unbundled basis to Sprint. Sprint shall he the hrand on Sprint calls 

8. 

technically feasible. Custom routing shall he provided when tc:chnically 
feasible. Sprint rates shall be quoted when technically fea.o;iblc. 

DIRECTORY ASSISTANCE shall be available on both a wholesale basis 
and an unb\mdled basis tu Sprint. Sprint shall bc: the bnand 011 Sprint c:alls 

when technically li:;L-;iblc. Sprint data shall he included in the 
database:. The ILEC dutuhusc !.lmll he available to Sprint. 

routing shall he provided wltc:ntcdmicaUy fcllllihlc. 
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IJ. 

telephone 
maintenance history. 
an unbundled basis by 

OPERATIONS StJili'OJrr SYSTEMS including all systc:ms uSlttJ in pre· 
ordering. ordering. provisioning. maintenance and fq)llir. billint~. 

numllcr a.'isignment. service interval informutiun. and 
including any gateway system. shall be: available on 

January I. 1997. 
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B. COMPENSATION. 

All unbundled network clements including !heir functionality shall ~ priced 
at TEL RIC plus rc~nablc allocation of forward-looking joint and con:mon costs 

as outlined in FCC Rule S J.SOS. 

V. ACCESS TO POLES, DUCTS. CONDUITS, RIGHT-OF-WAY 

A. ACCESS. 

I . Where facilities are available. JLEC must provide any telecommunications 
c:anier requesting access with equal and non-di.scriminatory compc:titivcly nMraJ access to. 

by way of example and not limitation. any pole. pole auaclvnent. duct, oonduit. and ROW 
on terms and conditions equal to that obtained by the llEC. Othc:r ~-rs of these facilities 
cannol interfere with the availability or use of these facilities hy Sprint. 

2. ILEC shall allow Sprint the same: ac:ccss to thc: netwutt intcrtilce device a.o; it 
allows to end-users. 

) . Any ILEC having poles and/or duc:ts on. over or Wldcr public or private 
property, to lhe c:XlCnl allowed by low. must permillhe usc of such &acilitk!s by any ocher 
tclecommuniadions Qlricr on an equal and non-dUaiminaaory basis. 

4. Any aulhoriDlion 10 attach lo poles. overlashing requin:mcnts. or 
modiftcations lo the conduit sysacrn or ocher p:llhways lo allow ac«.-ss to and c:gms from 
the system shall not be wvcascnably rcslricacd. withheld, or deloy~..-d. 

S. ILEC should agn:e to take no action to intervene against. or allcmptto delay. 
the Kf!IOtina of permits to Sprint lor use of public ROWs or public access with property 
owners. 

B. COMPENSATION. 

I . Fees rclaaed to cnginc:ering SUI"VC)'S for poccntial righl~f-way usc shall be 
based. oo TELRIC plus a reasonable allocation of joint and common costs be consislcnt 

with lhe provisions in the Act. 

C. INFORMATION. 

I. I LEC :;hl,uld provide routine notification of clwnl!es to l'flkas. conduits. 
ROW. etc .• related to Sprinl' s network utilizing lhese facilities. 
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2. II.EC must provide acces.o;. 01s tk""-dcd. to cum:nt polc·line prints. cnnduit 
(lrints. and nmkc a\'uilahle maps uf cunduit :and mllllhole I1M::atiuns. and allow 
manholclconduit bn:ak·oUL'i. and uudits I(J cunlinn usability. 

3. ILEC must provide information on the location of. and the availability 111 

aa:ess conduit, poles. etc .. to any telecommunications carrier n:qun~ing suc:h infcmmatiun. 
within I 0 working days 1dler the noquest. 

VI. ACCESS TO 911, DA, OPERATOR SERVICES 

911 

A. GENERAL Rf:QUIIU:Mt:NTS. 

I. ILEC must provide interconnection to 911 selective routing switch to route 
calls from Sprint network to com:ct Public Suli:ty Answering Point ("l»sAP"). 

2. U.EC will provide identification ol' default I.IITWlgcments. 

3. ILEC will maintain and ultimately provide an IIUtomat(.-d interface 111 

Automatic: Location Identification(" All") database. 

4. ILEC must identify any special routing anangcments to complete overflow. 

5. Ultimately. ILEC must identify any noquircments 1(1r emergency backup 
number in case of massive trunk failures. 

6. ILEC must provide suflicient planning inlormation n-garding anticipated 
move to the use of SS7 signaling within the next 12 months. 

7. ILEC must identify any sp«ial default ESN n:quin:ment'i. 

8. ILEC must adopt NENA standards for ~1tec:t addtessing and abbreviations. 

9. ILEC must adopt usc of a carrier ~ (NENA standard 5-c:haracter field) on 
all All records received from CLCs; carrier code will be useful when rctnnoCe call 
forwarding is used as an interim "solution .. to local numlx.-r portability. and will be even 
mon: important when a true local numtx.-r portability solution has been implemented. 

B. QUALITY OF SERVICE. ALl database must be updated with Sprint data in a 
time: interval that is no lon~c:r than whnt is e"pcricncc:d by the II. EC 

CUSIIllllC:r S lhlltl. 
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C. INFORMATION. 

I. Where J'm'liltc:d by law, ll.EC will make available to Sprint the mcchani7.c:d 
Master Stn.'el Address Guide ("MSAG") und routine updull'S. 

2. ILEC will provide mapping of NXXs to Scl~tive kuutcrs antlt•SAPs. 

3. ILEC must rrovide reports to i«"'ltify lhe loc:nlions of E911 tandems with 
CLLI codes. 

4. ILEC must provide reporting to identify rate center to wire center to Central 
OffiQ: relationships; which 911 landems serve which NXXs, primarily or exclusively. 

S. II.EC must provide ucccss to NXX uvc:rlay fillips anti tldaik:d NXX 
boundaries_ as well as network maps to identify diversity routing for purposes of 911 

service provisioning. Sprint shall not usc information provided under this ~lion for other 
purposes. 

6. ILEC must provide reports to identily which dul:lbascs com which Slates or 
areas of the stale. 

7. Sprint requires and ILEC shall provide a point-of-contact for each daretwe 

adminislnlor. 

8. ILEC must identify any special operotor-assistc:d calling rcquin:rnents to 
suppon 911. 

D. BUSINESS PROC.:.'tSF.S. 

I. ILEC must es14blish an automated Ac:c:css Service kcqum ("ASR") pocess 

for 911 trunk provisionins. 

2. ILEC must provide emergency n:storul of all trunk or network ~ on 
the same termsfconditions it provides itself. 

3. ILEC must provide notification of 1ny pending tandem mo\ 'C:S. NPA splits, 
or scheduled maintenance owges in advance, providing enough time for Sprint to react. 

4. ILEC and Sprint shall negolialc a mutual aid agreement to assist with 
disaster recovery plannins. 

:'i. Ultimately. II.EC nnl.~t provide uutomut~'\1 intcrlilcc und access to the Al.l 
database to enable Sprint 111 maintain und updale rcconl'l on utinM:Iy basis. 
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6. ILEC must impkmc:nt u process to ilk'lltify and wrm:t c:m)fS to the: AI.J 
dalahasc to '-"1\Sift that the: UCC:WIICY uf ®ta c:ntc:rc.'d hy I J.EC li1r Sprint is no lcs.'l &K:curutc: 
than its own data. Sprint is n:!ipOflSible lOr rc.'Cord data provided to I U!C for c:nlly or 
entered by Sprint. 

7. ILEC must ickntify prucc:ss fill' handling uf "rc\·mc: AU.'' 

8. ILEC must c:stablish process for the: man~~Betnmt of NPA splits as well as 
NXX splits. 

9. ILEC must indemnify Sprint for ILEC-caused cnors in the maintc:nanc:c, 
upct.aina and processing of c:uswmcr infonnation to the ALl database. 

VII. DIRECTORY ASSISTANCE 

A. GENERAL REQUIREMENTS. 

I. JLEC shall make Sprint's data available to anyone: calling the: ILEC's 
Directory Assisaantc: ("DA "),and the ILEC's data available to anyone: calling Sprint's DA. 

2. ILEC should~ propricwy customer infonnation provided by Sprint in 
their DA daiiMK; ~h information should be able to be idenlifiCd by source provider in 
order to provide the: necessary proeection of Sprint or Sprint customer proprietary or 

~information. 

3. Sprint may limit the: ILEC's use of Sprint's data to directory assiscanc:e or, 
pur5UIIRl to wriucn aarecment, grant greater flexibility in the u.o;c of the: data after m:cipt of 
proper compcnmtion. 

4. ILEC must allow wholcsaJc resale of DA service. 

S. ILEC shall provide dal.a and proc:esscd directory IISSis~once feeds in 
aa:ordanc:e with aarccd upon industry format. 

6. Sprint should be able to buy unbundled dirccttlt')' database and sub-da1abasc:s 
and utilize them in the provision of its own DA service. 

7. ILEC shall make: available to Sprint all service: enhanc:ements on u non· 
disaiminatory basis. 
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8. ILEC Sprint hrundc:d DA should he available to Sprint for ~- Sprint 
will pay :my additiol\31 tnanking costs na~· to uhtain this ~'"O'icc. If II.EC '-alii" '' 
satisfy all dc:mand for Sprint branded LJA scnicc. ILEC must save capacity to pnwallc an 
unbranded option for multiple cu~c·s. 

9. WIK:n tl'Chnically li:IL~iblc wld rcqucstl'd hy Sprint. IJ .H ' shuulll mute Sprant 
CUlltOmc:r LlA calls tu SJlrint I )i\ centers. 

B. COMPENSATION. IL.EC must place Sprint customc:r listings in its I>A 
database. li.EC shall make its unbundled I>A database available to Sprint. l'riccs 

should be, reasonable, and non-discriminatory at TELRIC plus reasonable 
forward-looking alloc:ation of joint and common costs. 

C. QllALITl' OF s•:RVICF.. 

I. End·to·End interval lin updutin~ the dutaba.'IC with Sprint customer data 
must be the same as provided for the IU!C's cnd-U5C.'f5. 

2. Jl.EC shall provide an automated capability (c.t~. lllpC trunsli:r or oth&:r tlutu 
feed) to update ILEC databao;c 101 updating and inquiries. 

3. ILEC and Sprint shall agree on speed-to-answc:r standards. 

D. BUSINt:SS PROCF .. 'iSt:S. 

I. lhc ILEC DA database must be updat4'd and maintl\incd with Sprint data for 
CUSiomcB who: 

Disconnect 
Chanac currier 
Install 
''Chartae" orders 
Arc: Non·l'ublishc:d 
Arc: Non-Listed 
Arc: Non-Published/Non-Listed 

2. Sprint bills its own cnd-~UCJS. 

3. Sprint shall be billed in an agreeable format but prelm 11 CABS format. 

4. ll.EC and Sprint shall develop intC.'fCompany proccdun:s to com:c:t errors 
when they arc: identified in the databn.o;c. 

VIII. OPERATOR SERVICES 
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A. GENERAL REQUIREMENTS. 

I. ILEC and Sprint shall jointly develop a pnx:css to conduct flu.~y Line: 
Verification r·nt v·") and Enx:rgency Jntenupt CEr') whc..-n Sprint provides its 0~11 
••perator sc:rvin-s. 

2. ILEC shall allow rc.-sale of Opcmllur Services. Until such time that II.EC 
muy mute: Operator Trallic to the: Operator Service pruvidcr ofSprinfs choicc:.ILEC resold 
Opi.'f3tor Service: shall be: br.andcd Sprint and li.EC opc:r.ators slwll. whc."ff: l\.-chnicully or 
operationally feasible and req~1c:d by Sprint. qwtc: Sprinfs rules for boch Card and 
Opc:rator Scrviccs fwaction.• and shall provide sc:rvicc: that is ut least Ill parity for services 
t.lclivcred to ILEC end-users. To the: extent that scpandC trunk groups are needc:d to provide 
this f~mCtionality. Sprina .,ecs to pay the: costs of necessary lrunking. If the: JLEC QMOt 
meet all of the Sprint demand for tnnded opc:rator services. lbc: li.EC must suve capacity to 
provide an unbnnded opeion for all other CLEC's. 

3. JI .EC sl111ll pruvide opc:rutor service: dc:livc:rahles to include the: following: 

a. l.<x:al call completion- Ot 1111d 0-, hilled 111 Clllling Cards, 
coiiC\·t ant.lthirt.ll'arty. 

b. IJillublc- Time: and Charges. Etc. 

IX. WHIT.EIYELLOW PAGE DIRECFORY LISTING 

A. GENERAL REQUIREMENTS (NOTE: IN TillS .~F.CTION ILEC MEANS 
ILEC ANDIO.ITS DI.ECTO•r PUIJLIS/1/NG Af'f1L/,j TE). 

I. A ~panllC dil'fCtory publishing agreement may he ~uired with ILEC's 
directory publisher which ILEC will u.'iSist Sprint in obtaining under lhc genc:ra.l tenns 
which follow. 

2. IL.EC shall include Sprint specifiC: infonnution in lhc information paacs of 
lhc din:ctorics . 

3. ILEC shall publish Sprint subscriber liSii~ in ILEC dira:tories (main 
listing in White: and Yellow pages). 

4. ILEC shall distribute: white: and yellow pages to Sprint subscribers on u non-
discriminatory basis. 

S. JJ.EC should pm\'idc non-diS\.Timinalory l.isl Kentllls to Sprint. 

6. !LEe shall contact Sprint business custom"-rs und offer them directory 
advertising. 
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II. TYPt:s OF niRt:e.:TORY USTINCiS. 

I. l1rimary White l1age Listings 

2. l1rimary Y dlow Page: l.ist.ing 

3. Additional White: l'agc: Li!>1ings · ~ 
4 Additional Yellow l'agc: Listing 

s. Non-J•ub/Non-Ust 

6. Foreign Listings 

C. ORDER PROCESSING. 

I. Order proces.<~ing pucc:dun:s RltL'il be: c.'itllblishcd to update: llirc:ctury 
tlalaba.o;e on 11 dclifk-d, regular biL'Iis with Sprint CU.'>1mnc:r iniOnnaliun. 

2. When available:. an ind~1ty standard c:lec:tronic liormat must he adopted lot 
exchange of Sprint customer dala. 

D. PROVISIONING/DISTRIBUTION. 

I . Initial and sa:ondary distribution arrangements must be: available. Sprint 
distribution by II.EC shall be Ill parity with II. EC distribution 

2. Intercompany procedures need to he: established to prevent errors. and to 
com:ct them when they do occur. 

3. ILEC and Publisher shall protea Non-Pub/Non-Ust intormation and not 
disclose it to others or usc: it for mlllketing pUtpOsc:s. 

E. BILLING. 

I. AI ILEC's oJ!lion. the Yellow Jlag'-'S advc:r1ising bill will he rendered 
~tely to Sprint customers by Jlublisbc:r or shall be: rendered by Sprint as asent of 
Publisher. A Sprint custORI'-'t's yellow pages bill may not be combined with an ILEC bill ur 
be billed by the II.EC in a manner that allows the ll.EC to utili1.c this billing mcdiu for locul 
customer win back mcssaaes. 

2. At ILEC' s option. the: D.iK~tory ltublisbc:r shall invoice Sprint subscriber 
dim:dy for white paae adv'-'tlising. white pase bolding. white page color or shall utilize 
Sprint as agent for billing these: services. 
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f. COMPENSATION. 

I. Dislrihutiun In Sprint <.:ustuniCf!ltUkl crkl-u.o;cr chllll(C!I li lf &.lirl-clurks .shuult.l 
lx made on the same terms and conditions as the ILEC uses for its own cU5tomcrs. 

2. Sprint shoult.l he trcutc&.l in u nun-discrirninutury 11\WIIll:r tc.g. if 11.1-.1 · 
receives payment fhr its listings Sprint ~hould receive payment lilf its listings. if ILEC pay!~ 

lor white pages public:aaion Sprint should pay for its share of white p&gl:li publ~ion. if 
ILEC receives a share of white pages or yellow p;Jgl'S revenue including list rentals Sprint 
should likcwile ~ in rcven~). In the alternative:. at the option of ILEC, Sprint is 
willing to foreso payment for listings and a share of white and yellow pages muauc:s if 
Sprint receives a no charge information page in the dim:torics. no charge publicabon of all 
appnlpriac: accounts in the directories. lind tree dim:tory distribution to Sprint customns. 
Additional information pages should be available for a reasonable, cost-based charge. 

3. Any udditional charscs that arc made to Sprint customers should be on the 
sumc: basis as the ILEC cluqes its own customers. 

li. INFORMAnON. 

I . Publishing cycles and deadlines need to be rrovidcd to Sprint to ensure 
timely delivery of Sprint information. 

2. Sprint shall provide its c:uscomer savic:e Jocalion informalion if dircc:tory 
publisher is Co deliver books. This da&a sbalJ be used by ll.ECJPublisheT to deliver books or 
sell yellow paaes advertisin1 only lnd not for other purposes. 

3. ILEC shall provide a descripeion of calling uas c:ovc:rc:d by eac:h dim:tory. 
'lltis means thlliLEC !ihall provide a list of all exc:hang~o'S oppeari111 in the directory and the: 
loc:al and EAS callina scope of the area covered by a dim:tory or combination of dircaorics 
as well a a list of all direc:tories IXUSSIV)' for covc:rase of the loc:al calling and EAS area. 

X. ACCESS TO TI:LI:PHONE NUMBERS 

A. GENERAL R£QVIR£M£NTS. Administnllion and assipmcnt of numbers 
should be moved eo a neutral third party. In the interim, while ILECs arc still 
administering numbcrin1. the following should apply: 

I. The: ILEC must usign NXXs to Sprint on a non-disc:riminatory 
basis and on the same basis as to itself. 

2. No rc:Ktrictiom; should exist on ability to ossi"n NXX per rate 

center. 
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3. JLEC h.-sting and loading of Sprint's NXXs should be the same as 
its own. 

4. JJ.EC cunnot discriminate in the allocation of numbers and types of 

NXXs assigned to new entrants. 

0. COMPENSATION. The: ILEC must assign NXXs to new entrants without the 
imposition of charges that an: not impoKd upon itself. 

C. QUALITY OF SERVICE. JLECs must load NXXs acc:ording to indusuy 
guidelines. including the: terminating LATA in which the NXX/rasc c:c:ntc:r is 

locakd. 

D. INFORMATION. 

I. Until such time that number administration is moved to an 
independent third pany, ILEC must provide to Sprint routine reponing on NXX 
availability, fill ratc:s. and new assignmcnL'i. 

2. The ILECs must ~ribe the details and requirancnts on handling 
NPA-NXX splits. 

XI. INTERIM LOCAL NUMBER PORTABILITY VIA RCF. DID OR 
OTHER ARRANGEMENTS 

A. GENERAL REQUIREMENTS. JLEC shall immcdiutc:ly implement interim 
number pOrtability solutions to permit end-users to change to Sprint without 
changing their telephone numbers. Such interim solutions include: Remote Call 
Forwarding ("RCF") and flexible Direct Inward Dialing ("011>"). Sprint preferred 

interim solution is RCF. 

B. COMPENSATION. 

1. Sprint and JLEC will c:sgbJish reasonable c:osc recovery for RCFIOJD. 
Existing retail call forwlrding raiCS en: not consideml ~ for this purpose. Sprint 
propoKS that interim number portability be priced at lELRJC cost less a 55% 
discount which n:cognizes that interim number portability solutions degrade network 

performance to Sprint customers. Should a lower interim number ponability price be otTcrc:d 
by I LEC to others or orden:d by a regulatory body, Sprint may adopt the lower price . 

., For Sprint fac:ilities-bascd services and services built with cost-based. 
unbundled clements, Sprint is entitled to both originating and terminating ac:ccss charges 
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a.'>SCXiuted with calls tcm1inating to pol1cd numbers ao;sigrn.'d to Sprint subscriht:rs. 
li.EC retains access churgl'S when Sprint service is pmvitlcd hy 11 rchrundcd whulcsulc 11.1!(.' 

~rvicc In addition, pursuant. to 47 CI:R § 51.515 where ILEC switching is ~d 
prior to JWlC 30. 19')7, CCL and 75o/o ofTIC charge will be paid by Sprintt<• ILEC. 

C. INFORMA TJON. The: datu n:quired ll.1r interim local number portability and fnr 
billing access when interim local number punability is used must he provided to 
Sprint at no additional cost above that alrc:udy paid for interim locul number 
portability. 

XII. ACCESS TO SUCII SERVICES OR IN.'ORMATION NECESSARY 
TO ALLOW REQUESTING CARRIER TO IMPLEMENT DIALINf; 
PARITY 

A. GENERAL a•:QUIREMENTS. 

I. Upon the eurlier of a valid local commission order to implc:mc:nt inuaLATA 
presubsc:ription, three years from the date the 'IC!Ic:communications Act of 1996 was 
ciTc:ctive or when the ILEC (or its affiliak) is allowed in10 in region (e.g. states served by 
the ILEC) intcrl.A T A service. the full two-J•tc option must be ~tvailable for intraLAT A and 
in&erLA TA dialing parity .. 

2. Any end-user should be able 10 access Sprint for services using the same 
dialing prococ:ol that the end-user would usc to access the same 54.-rvi.;e on the: ILEC 
network. (e.,., intraJ.ATA toll. operator assisted. dirc:ctory assistance. and N II) . 

3. ILEC must provide routine reporting on local dialing plans by switching '· 
type and end office. 

XIII. RECIPROCAL COMPENSATION ARRANGEMENTS 

A. LOCAL SERVICF.JMUTUAL TRAFFIC EXCHANGE. 

1. ILEC has the duty to provide reciprocal compensation anungc.'lllCIIts for the 
transpol1 ond tcnnination of telecommunications with Sprint. In onlcr to implement this 
requirement in the most efficient manner. the specifically rc:cogniz&:d option of "Mulual 
Traffic Exchange" (alk/a "hill and keep") may he utili7.A.-d where traffic is presumed to be in 
balance either because it has been measured and no significant balance different exist or 
because measurement has not yet been ac:complishcd. Otherwise. default proxies 
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\:untained in the 96-98 Ordl.-r shall be used until TELRIC cost studies have been performed 
:uKithc n:suhs imrlcmcntcd in J!CmWlCflt rotes . 

.,. ILEC and Sprint will each he n.-spcm~ihlc lilf uriginatinKftcnniMting tmllic 
to/from the meet point with the other carrier. 

B. COST BASIS. 

1. Pursuant to 47 C.F.R. §51 .705(a) an II.EC's roles for transron and 

tcnnination oflocaltclccummunications tratlic shall he cstablislk'tl , at tiM: ckction ott he 
state commission. on the basis uf: 

a. the forward·l0<1king economic costs of such offerings using a cost 
study pursuant to 47 C.f'.R. §§ 51 .505 and 51 .5 II; or 

b. default proxies. as provided in 47 c .1:.R. § 51.707: or 

c. n ''bill·and·kecp" a1131lgC11lCnt,as provided in 47 C.F.R. § S 1.713. 

2. Pumwtt to 47 C.f .R. § S 1.715. in a state in which the state commission 
has neither established transport and tcnnination rates based {In forward-looking 

cconomK: cost studies nor established transport and tcnnination rates consistent with the 
default ('rice ranges described in 47 C.F.R. §51.707, the ILEC shall se1 interim tran.'lpclrt 
and tcnnination rates within the proxy rnnges for switching and transport as ck-scribed in 47 

C.F.R. § S 1.707(b)(2). 

XIV. RESALE 

A. GENERAL REQUIREMENTS. 

I. All n.ogulatcd tclccommunic:alions services oiTc:n:d to end-users of the II.EC 
must be available for n:sale by Sprint This includes volwnc: discounted products. 
grandfalhcred products. individual case basis products, opmtors s.:rviccs. directory 
assistance, vertical services and promotions. 

2. Every retail service rate. including promotions of uv~o.-r 9()..days. discounL'i 
plans, and option plans must have 11 corresponding whol~o.'Sale rate. Non-n.ocwring charges 
associalcd with resold accounts shall also have an appropriate whol~'51l!e discount. New 
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services shall have a wholc:salc r.m: established at the same tunc the: nc:w service: bc:coJJK-s 
availllble. 

l . No conditions may be placed on the resale: uf any n:tail :;cn·icc: c:xcc:pt ti .r 
the single provision within the: Act which allows a state: commission to restrict resale 
bc:lwa.'ll certain categories uf subscrilx.-rs nnd pay phone: providers as Order by the: FCC. 
s~-c . 2S1(c)(4)(1J). f CC Rule 51.lll 3. 

4. Fur whok-salc scrvicc.-s. Sprint fl'tJUirc:s that the: c:Kisti11g dataha.'les a111l 
signaling supporting the: n'tail service: continue tu he: pruvidc:d as pan of the: wflolesalc: 
SC.'fViC:C:. 

S. If the U.E( continues to sell a product to any md·usa Wider grandfathcrcd 
anangements. the II.EC must make that product available for ~sale by Sprint to that c:nd· 
user. If a service: withdruwn from certain customers n:mains available to other customers. 
thai service must be made available lor resale to tho54: customers that could still purdliL"iC 
the sc.'f'Vitc Ill retail. 

6 . llEC must provide a minimwn notice: period for c:hangc:sldiscontinuation of 

s.:rvicc:s S4l that Sprint hu.'l an orronunity to make: the: ni.'CI.'SSal')' modifications Ill its 
ordering, billing. W1d cusaomcr service: systems. and S41 that it can rrcwidc: sullicac:nt 
customet notification regarding any changes. 

7. Sprint's local cUSlOmc:rs must be: able: to n:tain their existing llEC provided 
tc:ICJ!hot~e number withoul loss of feature capability and ancillary sctVices such u. but not 

exclusively: DA. 911/E911 capability. Both Sprint and the llEC will work coopc:rabvc:ly 
on c:xc:c:pcions. 

8. When II.EC provides short installation inll.'t'Vals to il'l end-users. llEC shall 
l1lltda chose inslallation intervals lor Sprint customm (e.g. tilc:ililic:s ~~~e .already connected 
at the premises and all that is required is a computer c:nlly activating service:. 5uch as "warm 

line" activation). 

B. COMPENSATION. 

I. The wholc:saJc: price for each n:tail service: must be: dc:tc.'fmim'tl based on the: 
FCC approved methodoJoay whc:rc: costs the llEC will 11void will be R:rno\-ed when the 
service is resold. FCC Rule: S 1.607 and S 1.609. 

2. Any PIC adminiSU'IItion change clwgc must be: at TELRIC plus a 
reasonable: allocation of forward-looking joint and common costs. 

3. llECs must either udopt interim wh<,lc5.alc: rutc:s within the 96-9& Order's 
rroxy range or produce cost studies \\i thin the spc:cified time: frnmc contemplated fi1r 
ue~utialions us patt elf guucllilith ncguti:1tions. 
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('. INFORMA1'10N. '11~e IU~C must provide i nfi,m~:uiun cum:cming the 
agreements they h3\•c made with other Sprints and with its own ufliliates. 

U. ORDF.RIN(;, 

I. IU~C must provide the ahoility for Sprint to order local and lung disaance toll 
scrvi"-c on unified order. 

2. Sprint shall adopt a reasonable account verification mcthot.l consistent With 
the FCC's PIC verification gu.idclincs. ILEC shall honor Sprint snvice order rcq~'l'i 
without m:civing a scp3lllle signed I.OA from the "'fld·ua'f in order to process a Sprint 
urdcr. 

3. ILEC shall provide contimwion of the installation/change: activity to Sprint 
via an initial Firm Order Confirmation ("FOC") W1d positive completion uf orck-r activity. 
Sprint requires an .. As Is" process when customers an: mi11111ting trom the II.EC to Sprint m 
the: sounc: lucation. On migmtiotl type unk-rs the H)( shuuld cuntain ull scrvicc:slfcntun:~ 
cum:ntly being providc.-d hy the II.I!C and those scrvicC!IIIent~ns being mijJiated tu Sprmt. 

On new installalionfchange urders the FOC should v~.'fify all scrvicc:slfcm~ns ordered hy 
Sprint. A positive completion delineating all the services in.WIIIc:d and those not installed 
should be sent to Sprint upon actual completion within 24 hours of Order completion. lbis 
will ~ J1f011Cf billing to "'fld·u.scr cu!domc:rs for sc:f'iccs provided. 

4. Once Sprint hal obtained a customcr.lhc: ILEC lhall provide in pn:-ordcring 
and onJcring phases of processing the Sprint order. the lLEC regulaled local 
feaaurcs/productslscrvic:nlc:lc:ments/combinations that were pn:viously provisioned by the 
ILEC for all affected Sprint local custom~.TS. This applies to all types of local S'-TVicc: orders 
and all elc:ments. Sprint requires that the ILEC provide: any cu.'ltomc:r status which qualilies 
the: customer for a special service (e.g. UA exempt. llfclinc:, c:tc.) 

5. Ac:«'SS to CRIS and routine m:onciliation hc:tWtt~~ CRIS records and Sprint 
customer records should be "-stablishc:d. 

6. Sprint. as the local service provider. and its customer arc assigned uny 
tc:lc:phonc: line: nwnhcr swi tc~'\1 by the ILEC s~itch. Therefore. Sprint mlllit h3vc: access to 
the Tc:lcphol~c: Line: Nwnhc:r ClLN") and Line lnliJmlalion Uoata Uasc: ("I.IIJU") 

E. BILLING. 

I. When ILI!C local service is rehrandc:d (as OJ1posc:d to service provided via 
unbundled clements) the ILEC is the appropriate: fl.'tipient uf ulluccess charges. and should 
be responsible: for dim:tly billina the: IXCs for the auc:ss related to intc:n:xchansc: calls 
gm:ralc:d hy rcbrundcd customm. 
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2. ILEC mu.~t return EMI n:cords to IXCs with the: Sprint disconnect rcJl'CIIun 
~ode along \\1th the ll(ll:r.Jting Cumpany Numlll.'f C"OCN") nf the: a.'iSOCiatcd ANI. I he 
OCN must be provided so that the: IXC will know which lucal II.EC rrovidcs sc:rvu.:c tur 

the WIN. 

J . Monthly invoices mu.~t he presented in a un agreed upon I'Ormat. Sprint 
JWCfcrs Carrier 1\m.'Ss llilling Systems ("CABS") liumat in urdcr tu lacililllk st1uatlmtl 
indu.o;uy auditing rractices. Othc:r f\."quircmenls include: 

a . Whc:n: available. daily n.'cdpc of hM:al usagc utthc call dcuaillevd in 
standard I:MR/EMI indu.~try liamwt mu.'il he pruvetk:d In Cflllble Sprint to 
match these rccunts with appmpriace atroWliS by billing cycle in parity ~ith 
the: U.EC. 

b. Access tu Ucllcorc CMUS in and ouH:olk'Ct l'fUC(!SS tor intcr-rq(ion 
altc:mately billed messages via a CMI>S spun.'iiJr. 

c. Acces.'l to in und ouH:olll'Ct process IC:ar intru·rcgion alternately hilled 
mc:s.lilll!CS \•ia the appmpriate lkllcc~re Clil'1tl Company. 

d . Lung term IICUtrulthird pw1y in and uut-culk:ct process for inttt and 
intra-region altL'fl'llllcly hilled message. 

e. Provi.sion to IXC of billing information for ciiSUill usage. 

[ Information on customer's sc:lcction of billin11 method. SfiCCial 
language billing, etc:. 

F. PIC ADMINISTRATION. 

IXC PIC. When Sprint n:brands ILEC local sc:rvic:c: (becomes the end-Wier's local sc:rvice 
provider). the ILEC shall process aiii'IC changes provided by Sprint on behalf of the 
IXCs. If PIC changes an: received directly by the: ILEC from the I XC. the: ILEC shall 
reject the PIC change back to the IXC with the OCN of Sprint in the: appropriate field of 
the industry standard CARE record. 

Sprint to CLEC Change. When a CLEC other than Sprint or the ILEC sells local service 
to an cxistins Sprint local customer end an order is submitted to the ILEC for migrating 
the sc:rv;c:c:, the ILEC will shall inform Sprint of the disc:onDl'Ct in a manner similar to ihc 
existing CARE process for notifying an IXC of a disconnect PIC c:hanae. This will 
ensure accurate billing to the end·u5C.'r cmtomer. 
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