
November 6, 1996 

l""'stt~tt 'lowrMrl .SaruDia. '.1fDrilf11 J4240 

'likpfwnt (941) J71 ·6499 • '.111( {941) 379·211211 

Director, Division ofRC(OI'ds and Reporting 
Florida Pubtic Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Fl32199.0SSO 

Re: Cypress lakes Auociltes. ltd 

llear l>ir~~tor: 

• 

w··, 

Enclosed please find an Application for Grandfather Cc:nif~eatc: titr Cypr~'SS takes Assodatcs. 
ltd. which includes the following: 

I. An original and five copkos ufthe compl'-'h .. od application and attached exhibits 

2. An origiQal copy of the territory and sys&c:m map 
3 An original Mel two~ of the proposc.'CI tarifls 
4 The I"OJ1C!f tiling fee ofS:!.OOO ($1 ,000 wat~..- and SI.OCJU wastcwah.'f) 

Should yoo have any questions or comments, please don't h&.'Sitatc to cnnlactus 

..... 

. ' .. . t • 
• I 

ACt<. ____ .J,ieorge C. Macfarlane 
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CYPRESS LAKES ASSOCIATES, LTD. ·'·) 

Applieation for 
a 

Gnndfather Certifieate 

REGULATORV CONSULTANTS. INC. 

401 lntentat~ Boulevard 
S.ruote. floricla 34240 

··· ·· · · ···--- ------
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c~uc.-t to leaUoD N7 .1111 rlol'icla auwte.) 

To: Di~~ Dinei• ~ .. oon. ,,.. a.po~Uft9 
ftcida .. UO a..i• c:-iNiOft 
2SttG NOM~ 
bllalte•••• 1 noewa uttt-oaso 
The undersigned hereby makes application f o r origi nal certi!icatcls l 

to operate a water and/or wastewater utility in Polk County, Florida , and 
submits the following information: 

••~" % 

A) The full name (as it appears on the certificate), address and 
telephone number of the applicant: 

Cypress Lakes Associates, Ltd. 
Name of Utility 

(941) 859-1431 (941) 8 58-6936 
Phone No. Fax No . 

10000 North u.s. Highway •98 
Office street address 

Lakeland, Florida 33809 
City State Zip code 

Same as office street address 
Ma1l1ng address 1f dlfferent from street address 

N/A 
Internet address It applicable 

8) The name, address and telephone number of the person t o 
contact concerning this application: 

George c. MacFarlane I Nance L. Guth (9411 371-8499 
Name 

Regulatory Consultants, Inc. 
401 Interstate Blvd. 

Street address 

Sarasota, Florida 
City State 

PSC/ WAW 14 ()Rev. 8 / 95) 

Phone No. 

34240 
Zip Code 
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C) 

0) 

E) 

._, II 

A) 

Indicate the organizational character of the applicant: 
(Circle One) 

Corporation Partnership Sole Proprietors h ip 

Other ______ ~a~r~l~o~r~i~d~a~l~i~m~i~t~e~d~p~a~r~t~· n~c~r~s~h~i~p~---------------
(Speci!y) 

If the applicant is a corporation, list names, ti tles and 
addresses of corporate officers and directors . 
(Use additional sheet if necessary). 

N/A 

If the applicant is not a corporation, list names and 
addresses of all persons or entities owning an interest in 
the organization. (Use additional sheet if necessary! . 

(1) IXhibit a - A statement describing the proposed type(s ) 
of water service to be provided (i.e. potable, non­
potable or both). 

(2) Provide a description of the types of customers served 
(i.e., single family homes, mobile homes, duple xes, 
commercial, etc.). 

Cypress Lakes Associates, Ltd. Mobile Home Park 

sections (Bulk meters), and five General Service 

custo•ers (Clubhouse, Golf Course and Sales office. 

2 
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(3) a.hibi~ C - Provide a schedule showing the number of 
custo.ers currently served by Class and meter size, as wel l 
as the number of customers projected to be served when the 
requested service territory is fully occupied. 

(4) Indicate permit numbers and dates of approval of water 
treatment facilities by the Department 0 environmental 
Protection (DEP) or the agency designated by DEP to issue 
permits: 

Wells, Pump ' Chlorination Units - lt5387- 5055, Issued on 

5/28/97. Hydropneumatic Tank lt 5393-5055-G, effec tive 

December 10, 1993. 

(5) Indicate when the water utility system was established. 
1987 

(6) a.hibi~ D - Evidence that the utili t y owns the land where ttw 
water treatment facilities are l ocat ed. or, if the utility 
does not own the land, a coy of lhe agreement which provides 
for the l ong term continuous use of the land, such as a 99-
year lease. The Commission may consider a written easement 
or other cost-effective alternative . 

(1) Provide a description of the types of customers served (i .e . , 
single family homes, mobile homes, duplexes, commerc ial, 
etc.). 

CyPress Lakes Associates, Ltd. serves Res idential (Mobil£ 

Homes), Mobile Home Park sections (bulk meters ) and five 

General Service Customers (c lubhouse, golf course, and sales 

office. 

(2) &Xhibi~ C - Provide a schedule showing the number o f 
customers currently served by class and meter size, a = well 
as the number of customers projected to be served when t he 
requested service territory is f ully occupied. 

(3) Indicate permit numbers and dates of approval of wastewater 
treatment facilities by the Department o f Environmental 
Protection (DEP) or the agency designated by DEP to issue 
permits: 

Wastewater Treatment Plant 10053-231915, I ssued 8/20/93 and 

Ground Vater Monitoring Wells, GMSI4053P10696 . 

3 
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(4) Indicate when the wastewater utility system was established. 
198'7 

(5) a.hibit D- Evidence that the uti lity owns t he land whe r e the 
wastewater treatment facilities are l ocated . o r, if the 
utility does not own the land, a copy of the agreement whi c h 
provides for the long term continuous use o f the l a nd, such 
as a 99-year lease. The Commission may consider a written 
easement or other cost-effective alternative. 

A) &Xh~it a - A statement speci fying on what date a nd under 
what authority the current rates and cha rges we re 
established. 

8) EXhibit r - The original and t wo copies o f wate r and/or 
wastewater tariff(s) containing all r ates , classifi cations , 
charges, rules and regulations . 

a.bibit 0 - An accurate description, using township, ranqe 
and section references as specified in Rule 25-30-.030(2) , 
Florida Administrative Code, o f the territory the utility was 
serving or was authorized to serve on the day Chapter 367, 
Florida Statutes, became applicable. It the water and 
wastewater service territor i es are different, provide 
separate descriptions. · 

8) ftllllltoaW MAN 

l~ibi~ I - One copy of an offi cial county tax assessment map 
or other aap showing township, range and section with a s c . t le 
such as 1"•200' o r 1"• 400 ' on whi ch the proposed tcrr1to r y 
plotted by use of metes and bounds or quarter sect i ons and 
with a defined reference poi nt o f beginning. If the water 
and wastewater service territor ies are different, provide 
separate 111aps. 

C) 8Uftll NAIP8 

&Mhibit I - One copy of detailed map( s) showing exist i ng 
lines and facilities and the territory proposed to be served . 
Any ...-.ted t.~dtory not-~ at the u- ot application 
ahall be ..-citically identified. Hap~(s) shal l be o f 
suffic ient scale and detail to enable correlation with the 
description of the territory to be served . Provide separa te 
maps for water and wastewater systems. 

4 
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Indicated the filing fee enc l osed wi th t he app li c ati o n: 

$ 1,000.00 (For wate.r ) and/or$ 1, 00 0 . 00 <ro r 
wastewater) • 

Note: Pursuant to t he Rule 20- 30 . 020 , ~lorida 
Adrunistrative Code, the amount of the tiling fee as f o llows : 

Cll For applica tions in whi c h the utility has the c apac ity 
to serve up to 100 ERC's the filing !et'! shall be $100. 

(2) For applicati o ns in wh i c h the utility has the Cilpac ity 
to serve from 10 1 to 200 ERC's the filing fee shall. be 
t200. 

(3) For ~pplications in which the utility has t he capaci ty 
to serve from 201 ERC's to 500 ERC' s t he filing fee 
shall be tSOO. 

(4) For applicati o ns in wh ich the utili t y has the Ciclp.:~c ity 
to serve 501 to 2,000 ERC's the filing fee shal l by 
fl,OOO. 

(5) For applicati ons in whi c h the utility has the c apaci t y 
to serve from 2 ,001 to 4, 000 F;Rc ' s the !.iling fee shal l 
be fl,,SO. 

(6) For applications i n wh ich the utili t y has the capac ity 
to serve more than 4,000 ERC's t he filing f ee shall be 
f2,2SO. 

5 
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MIIPUU 

1 Fred Uabb (applicant) do 
solemnly avnr or aff in that the facta stated in the 
foregoing application and all exhibits attached thereto are 
true and correct and that said at'ateaenta of fact thereto 
constitutes a ca.plete atate .. nt of the aatter to which it 
relates. 

BY: 
APPlicant's SiCJnature 

Fred Babb 
Applicant's Naae (Typed) 

Gene ral Manager 
Applicant's Title • 

~I ... 1 
Subscribed and avorn to before .. this ------~' ~, 7~--------------
of l'('j oh<'' 19~. 

Notary Public 

IBIEICIIIMaB 
* If applicant is • cO&'pOration, the afficlavit 1n1at be .. de by the 
pruiderit or otber officer autJtoriaecl by the by•lan of the 
cozporation to act for it. If applicant is a partnerehip or 
ae,oQiation, a ... ber of tbe ortaniaation authorized to .aka such 
affidavit shall execute ..... 

' 

. . - ~-- --
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UHIIITA 
Gm[OtrCCIIMkllc Arltgsin 
Pan I·E 

NAMES AND ADDRESSES OF ALL PERSONS OWNING AN INTEREST IN 
CYPRESS LAKES ASSOCIATES, L TO. 

Cypress Lakes Assoc:iatcs, L TO. 
51SI Central Avenue 
St Petersbur& Fl 3l707 

Community Investment Corp. 
SISI Central Avenue 
St. Petersburs. FL 33707 

M. Steven Sembler 
SISI Central Avenue 
St. Petersburs. Flll707 

Robcn B. Youna 
S600 U. S. 98 Nonh 
l.akdand, FL ll109 



·QHIIITI 
{jrl14ltllllr CatiOniC Apdj-efjtl 
Pan 11-A(l) 

Cypress Lak~ AuoQaaes, ltd. provides potable water serv«:e only to its tustomers. 
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t:XQimC 
Gos··•w cmllkMc , .. ,, ... 
Part ll·A (l) ' 

NUMHB Of CYS1pM£BS CYBBt:ND.y BEING HByt:p 

WATER: 
III\IRJ~DAL M YL TI·BUIRt;rl!IIAL GE~EBAL 

S/8" x 'J/4" Meter Sl 0 s 
•• Meter 0 0 0 
l 112" Meter 0 0 0 
2" Meier 0 0 0 
4" Meier _j) ..N1 _Q 

S'J 707 s 

WASTEWATEil: 
'JSIRJ:mAL MVI.D-BQIHNTIAI, GENERAL 

S/8" x 3/4" Meter Sl 0 s 
I" Meier 0 0 0 
I Ill" Meter 0 0 0 
2" Meter 0 0 0 

4"Mcter _o J!ll ___.2 

Sl 707 s 

NIIMHI OfCJjUOtJEBS ro5$IIY: WHEN ftlUcX occynt:D 

WATER I.S62 
WASTERWATER 1.562 

J(~'fAl. 
S8 
0 
0 
0 

707 
1M 

TOJAI. 

Stl 
0 
0 
0 

707 
76S 

- - -------~ 
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!JHIIITD 
Cn?« .. <;mMic* 6 22¥ tliM 

Part II· A (6) 

WARRANTY DEED DATED APRIL 23, 1996 

Attached. 8 , ... 
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t:IHIIIJt: 
Gge«tiWCUiifktlc A ... IM 
Part 111-A 

STAIIME;\T REGARDING THf: BATt:S IN f:ff£CI 

On AupiJ 6, 1996, 1t 1 Public Harins in Banow, Florida the Polk County Board of County 
Commislionen (Board) ~-Water and Wuaewater Rates for Cypress Lakes. Except for 
six spcc:ifsc utilities which hid peadilia r.,...ory action: the Board voted to transfer jurisdK:tion 
of private water and WllteWIIef utilities to the Floricta ...... SerW:e Commission (PSC) on May 
14, 1996. The Board c:ample:led ill replatory action on Cypress Lakes on Aupst 6, 1996 (see 
attached order) - ~· c~ Lakes submitted their initial registration of the utility 
with the PSC on September 10, 1996 (see attached letter). 

AUA(;IIMt:NTS 

Polk Count)· order dated Ausust 6, 1996 Pages I - 7 

Resistraaion letter dated September 9, 1996 
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EXHIIITf 
GoeMtlllcr CatiQcMc Applka!jtt 
Pan II· 8 

lADS AND TARiffS 

An oriJinallnd two copies of the proposed water and wastewater tariffs 
have been submitted with the applic.acion. 

• 

- ... -- ----------'~ 
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TIQITOR\' QISCBIUION 

Attlebed Ire Lepl Descriptions for Parcels No. I and 2. 

. 
~ . 
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service Area 

Le9al De•cription of 

Cypre•• Lake• Associates, Ltd. 

Parsel Ng. 1 

t " t .' 

That part of Sections 27, 28, ll and lt, Townahip 26 South, Range 
21 East, Polk County, Florida, being more parttcularly deacribed as 
followa: Begin at the Southeast corner of aaid Section 3t, thence 
North 00•48'40• Weat along the &aat line of aaid Section 34 a 
diatance of 2270.71 feet to the Weat right•of·way line of State 
Road 1700 and 135 (U.S. ltl) asia located thia date (6·21·85); 
thence llorth 4'7•20'00• West along aaid West right-of-way line 
12t4.34 feet to tbe Point of curvature of a curve concave to the 
Northeaaterly having a radiua of 580t.51 feet and a central angle 
of 22•20'00; thence Northweaterly along aaid Weaterly right-of-way 
line and curve 2214.52 feet to the Point of Tangency; thence North 
2s•oo•oo• Meat atill along aaid Meaterly right-of-way line 610.00 
feet; thence South 1s•oo•oo• Weat 100.00 feet; thence South 
2s•oo•oo &aat 410 feet; thence Iouth 1s•oo•oo• Weat s2s.oo feet; 
thence .Orth 37•30'00• Meat 710.00 feet; thence North at•3o•oo• 
West 7to.oo f .. t; thence IOrth 4S•oo•oo• Weat 111.46 feet to the 
centerline of lock Ridge load; thence South 21•11'Jt• West along 
aaid eellterline 4t.37 feet; thence South 52•01'40• West atillalong 
aaid centerline t57. t2 feet; thence South 37•51' sa• Weat at ill 
along aaid cellterline 754.tl feet; thence South 34•31'25• West 
atill along aaid centerline t6t.11 feet to the inter .. ction with 
the llorth liu of the Iouth 30.00 feet of the llorthwest 1/4 of the 
Hortheaat 1/4 of aforeaaid Section 33; thence South et•32'15• last 
along aaid llorth line 25J.t3 f .. t to a point on the West line of 
the But 10.00 feet of the West 1/2 of the lfortheaat 1/4 of said 
Section 33; thence South oo•34'SO• aaat elong the aaid We'at line of 
the Baat 10. oo feet a diatance of USI. tl feet to the South line of 
the Weat 1/2 of aaid Northeaat 1/4; thence South et•2t'41• East 
along aaid South line 10.01 feet to the 80\&theaat corner of the 
West 1/2 of said Northeast 1/4; thence south oo•34'07• East along 
the Weat liu of the &ast 1/2 of the Southeast 1/4 of said Section 
33 a diatance of 25f4.11 feet to the Southwest corner of the East 
1/2 of said Southeast 1/4; thence Horth lt•Jt'1J• &aat along the 
South line of aaid hat 1/2 a distance of 1121.44 feet to the 
Southeaat cornar of aaid Section 33; thence Horch et•22'37• East 
along the South line of said .. ction 31 a distance of 5323.57 feet 
to the Point of hginning; LaS AIID UCEPT 30.00 feet for right-of­
way for lock Ridge Road. Said tract containing 710.21 acres more or lesa. 

• 
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Se-rvice Area 

Le9al Description of 
cypress Lakes Associates, Ltd. 

Parstl No. 2 

2 o f 2 

That part of Sections 27 and 34, Townahip 2' South, Range 23 East, Polk County, Florida, being .are particularly deacribed aa follows : commence at the southeaat corner of •aid Section 34; thence North oo•41'4o• We•t along the Eaat line of aaid Section 34 a di•tance of 2270 . 71 feet to the Weat right-of-way line of State Road 1700 and 135 (U.S. ltl) aa ia located on the date of '/21/15; thence North 47•2o•oo• Weat along aaid Weat right-of-way line 1294.34 feet to the Point of curvature of a curve concave to the Northeasterly b•ving a ~adiua of 5109.51 feat and central angle of 2~•2o•oo•; thence Northwe•te~ly along aaid We•terly right-of-way line and curve 22,4.52 flit to the Point of Tangency; thence North 2s•oo•oo• Weat •till aloog aaid Weaterly right-of-way line '10.00 feet to the Point of 8eginning; thence SO~tb '5•oo•oo• We•t 'oo feet; thence South 25•oo• oo• llaat 410.00 f11t; thence south 's•oo• oo• west 52s·.oo feet; thence North 37•3o•oo• weat 710.00 feet; then~a North 14•Jo•oo• waat 1to.oo feat; thence No~th 4s•oo•oo• w.at 11, . 46 feet to the centerline of aock Ridge Road; thence North 26•11'39• East along •aid centerline 1212.11 flit; thence North '2•32'09• East atill along aaid centerline 12tl.14 feet to aaid weaterly right-of­way line of State Road 1700 and 135 cu.s. lfl) 1 thence South 2s•oo•oo• &aat along aaid Maatarly right-of-way line 22,5.06 feet to the .. tel Point of .. ginning. Said parcel containing 95. 75 acrea, .ore or leaa; 

LISS AMD BXCIPr .. intained right-of-way for Rock Ridge Road and that pa~t of lection 21, Townahip 2' South, Range 23 Ea•t, Polk County, Florida, being .ore partic~larly daacribed aa follow• : CoaMnce at the acNthaaat comer of Section 34, Townahip 2' South, Range 23 &aat and run North oo•41'40• weat along the £a•~ line of aaid Sectioft 34 a diatance of 2270 . 71 feet to the weat right-of -way line of State aoad 1700 and llS cu.s. lfl) aa ia located on the date of '/21/15; thence North 47•2o•oo• Weat aloftg aaid Weat right­of-way line, 12f4 . 34 feet to the Point of curvature of a curve concave to the lloetbeaat having a radiua of SlOt. 58 feet and central angle of 22•2o•oo•; tbence Noethweateely along aaid Weaterly eight-of-way line and curve 22,4.52 feet to the Point of Tangency; thence Noeth 2s•oo•oo• we•t atill along aaid Weaterly right-of-way line 2525 . 06 feet to the Point of 8eginning; thence continue Noeth as•oo• oo• Neat along aaid Weaterly right-of-way 350.00 feet to the centerline of Rock Ridge Road; thence South '2•32'0t• weat alonv aaid centeeline 330 . 00 feet ; thence South 2s•oo•oo• Eaat 350.00 feet ; thence •orth ,2.32'0t• Baat 310 . 00 feet to the ea.f.cl Point of .. ginning . Said parcel containing 2 . 50 acrea . 

.... ········-------- ____;: ______ _ 
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Part IV· 8 

"[t:BBITOU MAP 

Territory map is noa available atlhis time. It will be submittl.-d under scparale cover 
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t:XIIIBIT I 
GiJ .. dtcr CcrtUkalf App'katin 
Part IV· C 

sysn:MMAPS 

Submiued with original application. 

- -- -~- --------~~---------
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fiLING fEt: SUBMimD WIJij APPUC\TION 

Check ii2164. dated 10-IS-96 for $2.000.00 
Submitted with original application, 

($1,000.00- water and $1,000.00- wastewater) 

• 
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CYPRESS LAKES ASSOCIATES, L TO. 

tf~~ ~,l!; . . 

Proposed Wastewater Tariff Submitted with th'~~~· 
Grandfather Certificate Application 

Filed· on November 6, 1996 

• 
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(ADDRISS or COMPANY) 

CI&Ja 111-ltJ& 
(8ua1neaa • &.ergency Telephone Numbera) 

PIKA Wlft 

fred lthb 

IUUIIIO OPPicaa 
qeerel leptger 

S'lft.a 
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- MD ""!UIUICWt 

1.0 ~ - •arc• ie the abbreviation• for "Baee Facility Charge• which io tho 
mini~ charge to the Utility•• cuetoeere and ie separate from the amount 
billed for vaatewater coneumption of the utility'• billa to ita cuetomere. 

2.0 .,._,ytw• - •eo.iaeion• refer• to the Florida Public Service COIMiiaoion. 

J.O • .., MillY •••Uip• - The tena •ca.aunitiee Served", ae .. ntioned in this 
Tariff, ahall be conetrued aa the group of conaumers or cuetoeere who rocoivc 
waatewater aervice free the Qtility and who's service location is within a 
specific area or locality that is uniquely uupa.rilt u fr0111 anottafJr • 

•• o .. ,. •• - CXPQII IM.!S ASSQCIATIS. L'l'D· 

S.O "COl'',... - Any pereo~, firm, aeaociation, corporation, governmental aqenc1 
or ei•Uar orvani&ation aupplied with waatewater service by the Utility . 

6.0 •rvrn • - Any peraon, fire or corporation who has entered into an agreement 
to receive vaatew.iter eervice f.r0111 the Utility and who ia liable for tho 
payment of that vaetewa~er eervice. 

1.0 ·rurn!"!'t ''"!'''''AI" - All pipea, ahut-offe, valvee, fi•tures and 
appliance• or apparatue of every kind and nature which are located on the 
cueta.er•a aide of the •Point of Collection• and ueed in connection with or 
fon~int a part of the inetallation neceeeary for diapoeing of sewage collected 
frOM the cuata.er•e pr .. ieee regardleae of whether euch installation ia owned 
by the cueta.er or used by the consUMer under leaae of other agreement. 

1.0 •rr"CC•II• - A ~nt ieaued by the Ca.~iaaion authori&ing ~he Utility to 
provide .. rviee ln a tpeelfie territory. 

t.O ... ,,. - A pipe, conduit, or facility ueed for conveying vaatewater aorvice 
through individual eervicea or through other mains. 

10.0 "IQI'I gr £Q' 1 '£1&QI•- For wastewater eyeteme, "Point of Collec! ion" shall 
eean the point at which the Utility'& piping, fittinge and valves connec t with 
the cuatOMer'e pipin9, fittings and valvea. 

(COntinued to Sh .. t Mo. S.lt 
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11.0 •un * ••ng•• • T·he rate(•• or char94J(s• for a particular classificatio n of 
.. rvice p1ua the .. veral provisions necesaary for billing, including all 
apeciel tenae end condit.ions under which servic·e shall be furnished at uoc h 
rate or cherC)e. 

U.O •III!ICI• • service, ea .. ntioned in this Tuiff •nd in ACJr-mont with 
custOMers, ahall be ccr.atrued to include, in addition to all wastow•tor 
service required blf tt:e cuat~r the readineen and •bll Lty o n thu Jlarl o f t hu 
Utility to furnish waa:ewater service to the customor. 

ll.O ••"YICI Lilli• -The pipe between the Utility's mains end the point of 
collection which include• all of the pipe, fitting& and valvea neceaaary to 
~~~ake the connection to the cuatoeer•s pr-ises. 

lt.O •m•rwx.• - The feOVUphical area described by metes and bounds with 
townahip, re09e and .. ction in • certificate, which may be within or without 
the boundaries o.f an incorporated 11\lnicipelity. 

15.0 "ft!LID• - CYPRESS t.AUS ASSOCIATES, LTD. 
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Adjuatf'ftent. of Bill• ••••••••••••.••••••••••••••.•••••.•• . • 

Application• by Agenta ••.••.•.•••..••••. 

Rlll in~, Pur lod• ••••• , , , , • • •••••• , ••••• , , 

Change of CUata.ec•a Inatallation •••••••••••••••••••••••• • 

Chart94t of OccuJN'ncy ••••••••••••••••••••••••••••••••••••.•• 

Continuity of service •••• , ••.••••.• , ••.•••.•..••••..•.•••. 

cuetCMDer Depoe ita ••••••••••••••••••••••••••••••••••••••••• 

Delinquent Bill• •••••••••••••.••••••••.•••••••••.••..•...• 

Evidence of cona~ion ••••••••••••••••• 

&xtenalona •••••••••••••••••••••••••••••• 

Piling of COntracta ••••••••••••••••••••• 

General Infoc.ation •••••••••••.•••.••••. 

Held Por Future u ...................... . 

lnapection of CU•ta.ec • • Inatallat ion ••• .•••••.••.••.•..••• 

Llei tat ion of u ......................... .. ................ . 

Pa,.ent of Water and Waatevater service 
Bille concurrently ••••••••••••••••••••••••••••.•••• 

Policy Diapute •••••• .••••••••••••.••••••••••...•••.•••••.•. 
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... 0P COIII'An C:XPIQI rt!•S USQCJms. LTD • 

.,. MD'WDMIMI 

1.0 PQLICI p11rp11 - Any d i apute between the Utility and the cuatoeer or 
proapectlve cuata.er reqardin9 the meaning or •1)1)1 ica t: ion o f any provi n lon of 
t:hla Tariff ahall upon written request by ei t her party be resolved by the 
Florida Public Service Com.lsaion. 

2.0 9"11'' '"P'"''JAI • ~he Utllit:y •a Rulea and Regulationa, in~ofar aa they are 1 
inconaiatent vitb any Statute, Law, COIIIIIiasion Ordinance, or Resolution oha ll 
be null and void. Theae Rulea and ReC)ulat:iona are a part: of the rate 
achedulea and applic•t i ona and contracta of the Utility and, in the ab*&nce of 
apacific vritten egreement to the contrary, apply vithout modification• or 
Cbaft9e to each and every cuata.er to whOM the Utility rendera waatevater 
Hrvlce. 

In the event that a portion of theee Rulea and Regulation• are declared 
unconat~tutional or void for any reaaon by any court of cOMpetent 
jurisdiction, auch dec i alon ahall in no vay affect the validity of the 
r .. aining portion• of the Rulea and Requlationa for waatevater Hrvice unless 
auch ~ourt order or deciaion aball ao direct. 

The Utility ehall prowide vaatevater Hrvice to all cuata.era requiring auch 
Hrvice within the territory described in ita franchiH upon auch ter.a au are 
.. t forth in thia Tariff. 

J.O ar ' ' II!Lict'll' "PP'''P • Waatevater Hrvice ia furniahed only after a 
ai9ned application or egra-nt and pay.ent of the initial connection fee is 
accepted by the Utility. The condition• of auch appl1cat1on or a9reement is 
bindift9 upon the cuatoaer aa well aa upon the Utility. A copy of the 
application or agr .... r.t for waat:evat:er eervi ce accepted by the Ut U ity wil l 
be furnlahed to the applicant on request. 

The applicant aball furniah to the Utility the correct n ... and atreet address 
or lot and block nueber at vhlch vaatewater aervice is to be rendered . 

t.O am,rqs:rpe U N' II • Appllcatlona for waat-ater Hrvice requested by 
fi~, partnerehipa, aasoeiationa, corporation•, and other ahall be rendered 
only by duly authodaed partiea. llhen vaatevater Hrvice ia rendered under 
A9r .... nt or A9r~nta entered into between the Utility and an agent of the 
principal, the uH of auch waatevater Hrvlce ~Y the principal shall 
conatitute full and co.plet:e ratification by the principal of the agreement or 
agr .... nta entered into between the aqent: and the Utility and under whic h auch 
waatevater Hrviee ia rendered. 

(COntlnY&d to Sheet llo. 8.0) fred !ebb 
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(Continued fro. Sheet Ko. 7,0) 

5.0 Ml"!ff••ee "''ICI - The Utility aay withhold or discontinue wastewater 
eervice ~eftdered uncle~ application lUcie by any ..albae or a98nt of a househo ld, 

.organiaation, or bueineas unless all prior indebtedness to the Utility o r auch 
hou .. hold, organization, or business of wastewater service hae been settled i n 
full in accordance w~~h the ~•riff. 

service .. y aleo be discontinued for any violation made by the Customer o r 
Consu.er of any rule or regulation set forth in this Tariff. 

6.0 11111''01' - &xtensions will be .. de to the Utility's facilities in compl i ance 
·with CO..ieeion .. eolu~ions and Ordinances and the Utility's Tariff. 

7.0 LIMII''IOI gt p!l - Wast~ater .. rvice purchased from the Utility shall be 
ue.a by tha cueta.er only for tha purpoMs specified in the application for 
waetewater eervice. Waetewater .. rvice shall be rendered to the customer lor 
the cueta.er•e own use and shall be collected directly into the Utility's ma i n 
waetewater linae. 

waetewater .. rvice furnished to a cueta.er owning and occupying an individual 
liviP9 unit connected to the Utility's wastewater collection eyetem shall be 
rendered to the cueta.er for the cuet~r·e own use and ehall be collected 
di~tly into the Utility•• .. in wastewater linea and may not be resold by t he 
cueta.er for the purpo .. of allocating or otherwise dieposin9 of wastewater 
.. rvice to lee.e.., teftAftte, or others and under no circu.atancea shall the 
cu•ta.er or cueta.er•e agent or a~y other individual aeeociation or 
corporation r ... ll waatewater .. rvica provided ~Y the Utility. A bulk 
waatewater cueta.er wbich ie furniehad wastewater .. rvica at a Utility's 
daaignatad point of collection which includes a Utility-owned pumping station, 
bee the ~ight to allocate the coat of the wastewater .. rvice to lea ... s, 
tenanta, or othare. 

In no ca .. ehall a cuatoaer, except with the written con88nt of the Utility, 
extend hie lines acroaa a etr .. t, alley, lane, court, property line, avenue, 
or other way in order to fu~niah waetewater eervice to the adjacent propert y 
even though euch adjacent property .. Y be owned by him. In ca.. of such 
unauthorized exteneion, r ... tering, sale, or disposition of .. rvice, the 
cueta.er'e waetewater service will be subject to discontinuance until ouc h 
unauthorized extension, ra.etering, sale, or disposition of .. rvice i R 
discontinued and full pay.ent is .. de to the Utility for wastewater servi ce • 
rende~ed by the Utility ccalculated on proper classification and rate 
echadulee) and until ~ei~ure ... nt ie .. de in full to the Utility for all 
extra expen .. • incurred for cleric•l work, testin9, and inspections. 
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(Continued f~oe Sheet No. a.~) 

1.0 Cft"'IW&Ii or "UICI - the Utillty will at all times uu reasonable d -1 l i'JOnce 
to p~ovide continuous wastewater .. rvice and, having used reasonable 
diliCJBn~e, ahall not tle liable to the customer for failure or interrupt ion or 
continuoua wastewater aervice. The Utility shall not be liable for any ac t o 1· 
~iaaion caueed direct:i· or indirectly by strikes, labor troubles, accident o, 
litivationa, breakdowr.a, shutdowns for emerqency repairs or adjustments, acts 
of aabotave, ene.iea c~ ~he United States, Wars, United States, State, 
Municipal or other gove:nDental inte~ference, acta of God or other causes 
beyond ita control. 

If at any ti- the Uti:ity shall interrupt or discontinue ita ae.rvic·e, all 
cuato.er• affected by aaid interruption or discontinuance shall be given not 
lese than 24 hours wri;~en notice. 

9.0 Dfl • Mill •= - ':'he cuata.er•a pipes, apparatus and equ1p110nt shall IHJ 

aelected, installed, uaed and .. intained in accordance with standard pr~ct l ce 

and shall confor• with ~he Rules and Regulations of the Utility and shall 
co.ply with all Laws a~d Governmental Regulations applicable to same. The 
Utility ahall not be responsible for the .. intenance and operation of the 
cuatoeer•a pipes and fa::ilitiea. The cuat0111er expressly agrees not to utilize 
any appliance o~ device which ia not properly constructed, controlled and 
protected or which .. y adver .. ly affe~ the wastewater .. rvice1 the Utility 
re .. rvea the right to discontinue or withhold wastewater aervice to such 
apparatus or device. 

10.0 =• • A'' I W' • • 11mn •••• - No changes or increases in the c·ustomer • s 
installation, which will .. teriaily affect. the proper operation of the pipes, 
.. ina, or atationa of the Utility, shall be ~~~ada without written consent of 
the Utility. The cuatccer shall be liable for any change resulting from a 
Yiolation of this Rule. 

11.0 t••!rc:t• • '!"' 0'1 ,,.,,.,,. -All cuatot~~er•a wastewater service 
installations or ch•nges shall be inspected upon completion by a competent 
authority to ensure tha~ the cuatoaer•a piping, .equipMent, and dovicee have 
been inetalled in accorC!ance with accepted standard practice and local l.awu 
and Govern.ental R.eCJula~iona. Where Municipal or other Governmental 
1n.pection ia requirad by local Rules and Ordinances, the Utility cannot 
render waatevater .. rvi:e until such inspection has been .. de and a formal 
~ice of apprOYal free the inspecting authority has been received by the 
Utility. 

llot withstanding the abowe, the Utility re .. rvea the right to inspect the 
cuatoeer•a installatior. prior to rendering wastewater aervice, and f .rom time 
to t'- thereafter, bu~ assumes no responsibility whatsoever for any portion 
thereof. 

(Continued t.o Sheet No. 10.01 
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(Continued fro. Sheet No. ~ .0 ) 

u.o P'PJPIM or n-m·t twppn - The cuatc.er ahall exerciae roa11onahlu 
diligence to protect ~~e Utility•• property on the cuatc.er'• pret~~ittea and 
ahall knowingly perm~: no one, but the Utility 's agenta or persona authoriz~d 
by law, to have ace••• to the Utility'• pipe• and 4pparatua. 

In the event of any ::sa or d ... ge to property of the Utility caused by or 
ariain9 out of care:essneaa, f189lect, or •iause by the cuatomer, 1.i1o coot o f 
making 9QOd auch loae c r repairing auch d ... ge ahall be ~id by the ·customer. 

lJ.O AQC"I 10 !111'11' - :~e duly authorized agent• of the Utility shall have 
ace:••• at eU reatona~~· houc• to the pret~~h•• of the cuat.a.er for the 1)urpooc 
of inatalllng, .. inta~ning, inapecting, or removing the Utility's propo~ty o r 
for perfonaance under or termination of the Utility'• agreement with tho 
cuata.er and under •~c~ perfor .. nce ahall not be liable for tree~••· 

lt .0 NAft or M1J M M' pt - The cuatOMer ahall grant or cauae to be 9rantcd to 
the Utility, and wit~out coat to the Utility, all righte, eaaeMenta, permitu, 
and privilege• which are neceaaary for the rendering of waatewatul' ••n·v l c;o•. 

15.0 ••LL''I 111'01' - ai::a for waatewater .. rvice will be rendered MOnthly 48 
etated ln the rate ac~edule end ahall becoae due when rendered and be 

coneidered ae received by the cuatoaer when delivered or .. iled to the water 
-no ice addreea or ecce other place IIUtually agr .. upon. Non-receipt of bills 
by the cueta.er ehall not relea .. or di•iniah the obligation of tho customer 
with reapect to pa~nt thereof. 

lf.O ••= I '"'' - ai!la ue due when rendered. However, ' the Utility shall 
not conaider the cuatccer deli~ent in ~ying any bill until the twenty-first 
C21, day after the Utility hae .. iled or preeented the bill to the cuatomer 
for pa,aent. An individual cuetoeer•a water .. rvice .. y then be diacontinued 
o.nly after the Utility hal •iled or pre .. nted wlthln Uve (5, working dayu • a 
written notice to the c~eta.er in accordance with the applicable provisions of 
thie Tariff. Water .. rvice ahall be reatored only after the Utility has 
received pa~nt for a:l peat-due billa and reconnect chargee from the 
cuata.er. 

There ehall be no l i Ability of any kind against tho Utility for the 
diecontinuance of wa~er aervice to a cuatomer f o r t hat cuatomor'o falluro to 
PA1 the billa on tilDe. 

Partial ~yaent of a b~ll for water .. rvice rendered will not be accepted by 
the Utility, except by the Utility•• A9r .... nt thereof or by direc t order from 
the co.tiaaion. 

(Continued to Sheet NO. 11.01 
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(Continued from Sheet Mo. 10.0) 

If a -.ater-.etered water cuatoaer ia delinquent in paying any bill the 
Utility haa the ci9ht to notice both the customer and any tenants, leaaeea, or 
others which -.y be affected by the discontinuance of water service. If the 
aatiafaction of the delinquent bill cannot be accomplished between the Utility 
and the cuat0111ec, the Utility has the ri9ht to purauo in conjunction with tho 
affected tenanta, leaa .. a, or othece all l89al recourse nece•eacy to aaaure 
pay.ent for all future water aervice which may be required by the tenants, 
lea ... a, or othera >including but not limited to accepting individual payment• 
frail the lea ... a, tenants, etc. 

17.0 ru 1 ar P!R •= ., 'D!ICI an•• mMn!I'IFITLJ[ - When t...o;th water 
and waatewater aerv.ice are provided by the Utility, payment of any wastewater 
aervice bill rendered by the Utility to a cuatOMer ahall not be accepted by 
the Utility without the ai.ultaneoua or concurrent payment of any water 
aerv.ice bill rendered by the Utility. ~he Utility may discontinue both water 
.. rvice and waatewater aervice to the customer's premises for non-payment of 
the waatewater aerv.ice bill or water service bill or if payment is not made 
concurrently. The Utiltty ahall not reestablish or reconnect wastewater 
.. rvice and/or water aervice until auch tilll8 as all wastewater and water 
.. cv.ice billa and ~11 chargee are paid. 

aa.o !I' CZdM'II - A .unicipal or county franchise tax levied upon a wastewater or 
water public utility ahall not be incorporated into the rate for wastewater or 
water .. rv.ice but ahall be ahown aa a aeparate item on the utility's bills to 
ita cuatO..ca in auch Municipality or County. 

lt.o C"'raz gr QCCP!t'C! - When a change of occupancy takea place on any premises 
aupplied by the Utility with waatewater service, wrltt•o QQtlsa thereof shall 
be 9iven at the office of the Utility not leaa than the .. (3) days prior to 
the date of change by the outgoincJ cuatomer. The out9oin9 cuata.er shall be 
held raeponaible foe all waatewatec .. rvice rendered on auch premises until 
auch written ftOt:ice ia ao received by the Utility and the Utility has had 
ceaaonable ti .. to discontinue the wastewater service. However, if such 
written notice haa not been received, the application of a succeeding occupant 
for waatewater .. rvice will auta.atically ter.inate the prior account. The 
cuetomer•e depoeit .. , be tranaferced from one eervice location to another, if 
both location• ere aupplied waet~ater service by the Utility; the cuete~Mr'e 
depoeit -.y DQ1 be tranaferred from one ~ to another. 

Notwithatanding the above, the Utility will accept telephone ordero, for tho 
co~ve~ience of ita cuet0818ra, to diecontinue or transfer w.astewater service 
from one .. rvice address to another and will use all reasonable dili9ence in 
the execution thereof. However, oral orders or advice shall not be deemed 
bindin9 or be conaidered form.al notiftcation to the Utility. 

(Continued to Sheet Mo. 12.0) 
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(COntinued fro. Sheet No. ll.Ot 

20.0 -'I e•- §1- - p F "lSI - connectiono to the Utility•• 
waetew.ter eyet- fol' any purpo .. vhateoevec are t.o be ~de only by -ployeee 
of the Utility. Any unauthorized connection• t o the cueta.er•• waetewatec 
.. rv!oe •hall be eubject to 1.-.diate diecontinuance wi thout notice. 
Waetevater .. rvioe ehall not be reetored until such unauthorized connect ions 
bave been reaoved and until .. ttl ... nt ie .. de in full t o the Utility f oe al l 
waetewater .. rvice eeti .. ted by the Utility to have boon ueed by reason o f 
euch unauthori&ed connection. 

21.0 'RlY'Z I gr 11111 - When a cueta.er hae been overcharged or undercharged ao 
a ree~lt of incorrect application of the rate echedule, incorrect reading of 
the .. ter, incorrect connection of the .. ter, or other eimilar reaaona, tho 

Utility .. y ieeue a refund or credit the cueta.er on the ne•t .anthly cyc lo i f 
the cueta.er hae been ovel'charCJit. However, the Utility .. y not backbUl 
cueta.ere fol' any pel'iod gl'eater than 12 eonthe f or any undercharge Ln bill i ng 
which ie the l'eeult of the Utility•• •ietake. The Utility ahall allow the 
cueta.el' to pay for the unbilled .. ,.vice ovel' the •- time period •• the time 
period dul'ift9 which the underbilling occurred o r aa.e othel' •utually agreeable 
t1 .. p&l'iod, The Utility ahall not recover in a rat ... king proceeding, any 
loet ~"eVenuee which inure to the Utility•• detriment o n account o f thin 
provieion. 

22.0 Wf' ?IIQI - The initiation of continuation or l'eaumption o f 
watel' service to the cuata.er•a pr .. iaea ehall conatitute the init iation or 
continuation Ol' l'eeu.ption of waatewatel' .. rvice to the cuata.er•a rcemiaos 
1re9ardl-• of occupancy. 

21.0 '''''"'' • ••r ••=· • • rrn•a -
a. Until adequate facilitiea can be pl'ovided, the Utility .. Y reCuee t o 

.. rve an applicant if, in the beat )ud~nt of the Utility, it does not 
have adequate facilitiea, or aupply to rendec lhe ael'vLce applied f or , 
Ol' if the .. rvice La of character that La likely t o affect unfavorable 
.. ,.vice to othel' cuatc.el'a. 

a, ~ applicable, the Utility .. , l'efu .. or diacontinue aecvice undor tho 
following conditione provided that, unleae otherwi .. atated, t he 
cuetoeer ehall be given written notice and allowed a reaeonable tin~ t o 
eoeply with any rule Ol' reeedy any deficiencya 
1. Por noncoepliance with or violation of any etate or municipal l aw 

or cegulation 90verning euch Utility eervice. 
2. ror failure or l'efu .. l of the cuato.er to correct any deficienc1ea 

or defect& in hie piping or equi~nt which are repocted to him by 
the Utility . 

CCOntin~ to Sheet ~. lJ. Ot 
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(Continued froa Sheet •o. 12.0t 

J. For the u .. of utility .. rvice for any other property or purpose 
than that deacribed in the application. 

t. For failure or refuaal to provide adequate apace for the .. ter o r 
.. rvice equis-ent of the Utility. 

S. ror failure or refusal to provide the Utility with a deposit t o 
inaure pay.ent of billa in accordance with the Utility •• 
revulation. 

1. For n89lect or refuaal to provide reasonable acceaa to the Utility 
for the purpo .. of readin9 .etera or inspection and .. intenancu o f 

equi~nt owned by the Utility. 
7. ror nonpay.ent of billa or noncoapliance with the Utility's Rule• 

and a.gulationa in connection with the aa.e or a different type o r 
a different claaa of Utility .. rvlce furnlahed to the aa.e 
cuata.er at the .... pr .. i .. a by the Utility only after there hao 
been a dUivent atta.pt: to have the cuata.er coaply, includift9 at 
leut 5 working daya• written notice to the cuata.era. such 
notice ehall be .. parate and apart froa any bUl for eervice. For 
purpose• of thia aubaection, •workln9 dayw .. ana any day on which 
the Utility•• office ie open and the u.s. Mail ie delivered. 

a. Without notice in the ... nt of a condition known to the Utility to 
be haaardoua. 

t. Without notice in the event of t.-perin9 with r~ulatora, valves, 
pipift9, .. ter or other racUitiea furniahed and owned by the 
Utility. 

10. Without notice in the event of unauthori&ed or fraudulent u .. of 
.. rvice. Whenever .. rvice ia dlacontinued for fraudulent uH of 
auch .. rvice, the Utility, before restoring .. rvice, .. y require 
the cuata.er to .. ke at hia own ••pen .. all cban9ea in pipin9 or 
equi~nt neceaaary to elt.inate illeqal u .. and to pay an ..ount 
reasonable eati-.ted ae the deficiency in revenue reaultin9 from 
auch fraudulent u... ..rvice shall not be diacontinued if, prior 
to the arrival of the Utility t o discontinue Hrvice, the c uatomer 

h••• 
•· paid for all fraudulent uH of aervice~ 
~. ~natrated the fraudulent uae haa ceaaed~ 
c. paid all other applicable r ... and charCJe•~ and 
•· the .. rvice condition allowi09 fraudulent u .. of aervice has 

been corrected. 

''"!ebb 
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zt.o 

c. 

D. 

•• 

r . 

P'l' 
a. 

lecvice ehall be ceatoced when cauae for diacontinuance haa been 
eatlefactpiily adjueted. 
In ca .. of cefuaal to eatabliah .. rvice, or wheneyec .. rvice ia 
diecontinued, the U~ility ahall notify the applicant or cuatomer in 
welting of the rea~n for auch, refuaal or diacontinuance. 
7be foUowing ehall not cona~it~.tte aufficient caae for refuaal ot 
diacontinuance of aervice to an applicant or cuata.er. 
1. Delinquency in pay.ent for .. rvice by a previoua occupant of the 

pre.l .. a unleaa the current applicant or cuatoaer owned the 
pr•l .. a at the time the delinquency occurred. 

2. Failure to pay for appliance• or equipment purchaaed from tho 
UtUlty. 

J. Failure to pay for a different claea of aervice, except where two 
or .ore claa80e of aervice are rendered to the aame cuatomer at 
the .... pr .. iaea. 

t. Failure to pay the bill of another. cuetomet· aa guarantor thereof. 
s. rauure to pay a diahonored check e•trvice charge imposed by the 

Utility. 
~ Utility ahall diacontinue .. rvice to any cuatomer, between 12a00 noon 
on Friday and 8&00 6.11. the following Monday or biltween 12:00 noon on 
the day preceding a public holiday and 8aOO •·•· the next wocking day; 
provided, h0we¥er, that thia prohibition ahall not apply when: 
1. Dl~tlnuance ie ~eated by or agreed to by the cuata.er; or 
2. A ha&acdoue condition exiata1 or 
J. Meter• or other Utility-owned faciliti~a have been taapered with; 

01' 
•· lervice ie being obtained fraudulently or ia being uaed for 

unlawful purpo .. a. ..... 
..... it ~1~' eatablia~nt of credit. The Utility may require an 
applicant for .. rvice to aatiafactorily eata~liah credit, but auch 
-tabliahMnt of credit ahall not relieve the cuata.jc from c011plylng 
with the Utility•a lulea for pr0111pt payment of billa. Credit will be 
de ad ~ eatabliahed if: 

(COntinued to Sheet Mo. 15.0) 
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1. The applicant fo r .. rvl ce furniahed a eat iafactory 9uarantor to 
..cu~e pay.ent of billa for the .. rvlce requeated. A aatiafac tory 
gua~antor ahall, at the miniaw., be a cuata.er of the Utility wi th 
a aatiafactory pav-ant record. A 9uarantor•a liability ehal l ho 
te,.inated when a realdential cuat011er who .. pay.ent of bills 1 & 
..cured by the guarantor ..ate the ~equir-nta of aub .. ction 1 s 1 
of thie nle. Guarantor• providing .. curity for pav-ant of 
reaidential cuata.a~•· billa ahall only be liable for billa 
cont~acted at the .. ~vice addreaa contained in the contract o r 
9UU&ftty. 

J, The applicant paya a caeh depoait. 
J, The applicant for .. rvice fu~niahea an irrevocable letter o f 

credit f~a. a bank or • eu~•tr bond. 
lleoelpt fer ..... it. A non-tranefeuable certificate of depoait shall 
be ieaued to Hch cuata.er and Mana p~ovided ao that the cuetoaaer may 
cla~ the depoeit if the ca~tificate ie loat. 
~ ef ..... ita. lach Utility havi~ on hand depoaita from cuutomera 
aball lleep recorda to ehowa 
a. the .,... of each c~aat01111r .. kin9 the depoaitl 
2. the ~-i .. a occupied b~ the cuat011ar when the depoait wae madet 
J, The date and &IIOUnt of depoaitl and 
t. A nco~d of each tranaaction concerning auch depoait. 
late~et ....... lt. lach Utility which require• depoaita to be made by 
ita cuat01111~• aball pay a •in~ intereat on auch depoaita of ai• (6 ) 
~cent pe~ annua. The depoe1t intereat ahall be a~le intereat in all 
c .... and eettl ... nt aball be .. de annually, either in caah or by credit 
on the cur~t bill. 110 cuat011er depoaitor ahall be entitled to rece i ve 
intereat on hie depoait until and unl••• • culta.&~ relationahip and the 
depoa1t have been in ••i•tence for a continuou• period of al• .ontha, 
then be !ball be entitled to receive intereat fro. the day of the 
~nt of tbe cuat011er relationahip and the plac ... nt of depoe i t • 
.. , ... ef ..... ltJ, After a c~aat011er haa eatabliehed a aatiafactory 
paYMf't ~o~d and haa had continuoua Hrvice for a period of 23 montha, 
the Utility .. y refund the reeidential cuatomer•a depoaita providin9 the 
cuata.er baa not, in the precedincJ 12 montha, (a) IIACie .a~• than one 
late pa,.ant of a bill (aft•~ the expi~ation of 20 day• froa the date of 

(Continued to Sheet 110. 16.0) 
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• .. iling o~ delive~y by the Utility), (b• paid with check cefueed by a 
bank, (c) been diaconnected foe nonpay-nt, or at any ti-, cd• t-pered 
with the -.te~, or c•• uaed .. rvice in a fraudulent or unauthori&ed 
.anne~. ~hift9 in thia r~l• aball p~ohibit t~ Utility from refunding 
at any t'- a depoait with any accrued intereat. 

r. ..f ... of .... ait .._ .. rdc.a ia diHOaUaued. Upon 'ter•ination of 
Hnice, the depoait and accrued intereat may be credited against tho 
final account and the balance, if any, ehall be returned promptly to the 
cuat.-r. 

o. ..., or ... ui ... l ~eite. A UtU ity ••Y requlre, upon reaaonablo 
w~itten notice of not leea than 30 daye, such requeet or notice belmJ 
HpU"ate and apa&'t free any b.Ul fo.r .. rvice, a new depoait, where 
pnvioualy waiYed or ~•turned, or an additional depoeit, in order to 
HCu~• pa,_.nt of current billa1 provided, however, that the total 
a.ount of ~equi~ depoeit ahould not exceed an amount equal to the 
ave~~ actual ~1'98 for wate~ and/O~ waetewater .. rvice for two 
billing perioda for the 12~th pe~iOd ~lately prior to the date of 
notice. In the event the cun.-r haa had .. rvice leea that 12 110nthe, 
then the Utility ahall baH ita new or additional depoait upon the 
awer~ .onthly billing available. 

25.0 ''L!II i« 'Ci! - Whenever a Developer Agre ... nt or Contract, Guaranteed 
1tevenue contract, or Special contract oc AcJr..-nt ie entered into by t .he 
Utility for the aale of ita product or .. rvicea in a .. nner not epecifically 
cowered by ita llulea and ltiKJulationa or app~oved Rate Schedule•, a copy of 
auch contract• or a;~nta ahall be filed with the Ca..iaaion after ita 
.-cation. 

(Continued to Sheet No. 11.0• 
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Available throu9hout the area aerved by the Utility • 

ror waatewater .. rvice to all cuata.era for which no other 
ec~ule appliea. 

Sllbject to au of the lt~alea and 1te9ulationa of thia Tarl tt 
and General Rule• and Requlationa of the Commiaaion. 

Noftthly 

.... FACILift' CIIAIII. 1 

Mt;,er llNJ 
S/8" x 3/4" 
1" 
1 1/2" 
2" 
3" 
4" 
6" 

.... ,. ..... C'.,.., 
Per 1,000 Gallon• (No Cap) 

$ 
$ 
$ 
$ 
$ 
$ 
$ 

s 

9.36 
23.40 
46.80 
74 .. 88 

140.40 
234.00 
468.00 

1.99 

Applicable a. .. Facility Charge per .anth • 

aUla are due and payable when rendered and become 
delinq..ent if not paid within twenty (20) daye. After five 
(5) worki~ daye • written notice ia .. iled to the cuetomer 
eepa~rate and apart free any othec- bill, .. c-vice INY then be 
diacontinued. 

Applied ror 

Grandfather certificate Application 

frfil Mbb 
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Available throu9bout the area .. rved by the Utility. 

For waatewater .. rvice for all purpoaea in private 
reaidencea and individually .. tered .obile h~•. apart~nt 
unite, and condoainiu. unite. 

Subject to all of the Mule• and Megulationa of thia Tariff 
and General Rule• and Regulation• of the CO..i••ion. 

Monthly 

M88 RCILift , ... , 
llel;er liy 

All Meter Siaea - Per Livin9 Unit 
Whether Occupied or Not $ 9.36 

eau•·· C'lltRIIt 
,.r 1,000 Gallon• Clio CAp) 1.99 

Applicable a. .. Facility Char98 per .onth • 

Billa are due and payable when rendered and beco.e 
delinquent if not paid within twenty (2) daye . After five 
(5) workift9 daye• written notice ia .. iled to the cuet~r 
.. perate and apart fro. any other bill, aervlce .. y then be 

diecont.inued. 

Appl.Led ror 

Grandfather certificate Application 
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1"«1-'''1RI"11L "'VICI .. ..,..., .. 
For waatewater .. rv ice to •11 •••t•r-.. tered r.ea ldent .i a I 
C118tomera including, but. not limited to, CondOIIIiniume, 
Apart.enta, and Mobile Hoae Parka. 

Subject to all of the Rulea and Requlationa of thia Tariff 
and General Rulee and a.gulationa of the Commission. 

Monthly 

MA lrACILift CU .. t 
"'tee liae 

All •ter aiaea-Per Month Per Living 
Unlt Whether Occupied or Not, connected 
to the collection eyate. of a bulk 
waatewater cuatomer. 

"!1 D'I81 Cllllll 
Per 1,000 Ca11ona CNo Cap) 

s 9.36 

s 1.99 

8111e are due and payable when rendered and become 
delinquent U not paid within twenty C20, days. After f i •1e 
cs, working ~ya• written noti~e ia aailed to the customer 
.. parate and apart from any other bill, .. rvice .. y the~ be 
diecontinued. 

Applied For 

rq4 l•hh 
1 ... 1. OPFICia 



- ( 

OIIIGJIIAL UU'I' 110, 2t .o 

- OP CO.MI CXPBI51 It!!§ ASSQCIATIS. Ltp. 

11'711'' '!or C''Pif- Before renderin9 wastewater service, the Utility ~ay 
require an applicant for -rv·ice to satisfactorily eutablish credit, but such 
eatablis~nt of credit ahall not relieve the customer from complying with the 
Utility'• rulea for pra.pt paya.nt. Credit will be deemed eo eatabliahed, in 
accordance with the applicable provision• of thia Tariff ifa 

1. The applicant for aervice furnishes a satisfactory 9uarantor to aecure 
par-ent of bille for the aervice requested. 

2. The applicant pay• a caah deposit. 
l. The applicant for service furniahea an ir:revocable letter of credit: from 

a bank or a surety bond • 

._, Ql' M!O'tf - The ..aunt of initial deposit. for wastewater service ahall 1•\t 
the following according to -.eter alae • 

S/8" X 3/4" •• 
1 1/2" 
2" 
OYer 2" 

....... , ... 
$ 
$ 
s 
$ 
$ 

N/A 
N/A 
N/A 
N/A 

s __ _ 
s __ _ 
$ __ _ 

s.,...---
Avera98 of Two "onthly 

Billing Perioda 

'"'Z'"I 7 MIZ - In accord•nce with thia Tui.ff; the Utility IUJ require a new 
depoait, where previouely waived or returned, or an additional deposit in order t o 
.. cure par-ent of current billa provided. The Utility ahall provide the customer 
with reaaonable written notice of not leaa than 30 days where auch request or notice 
ia .aparate and apart from any bill for .. rvice. The total aeount of the required 
·depoait ahall not exceed an ..ount equal to the average actual charge for wastewater 
.. rvice for two 110nthly billing perioda for the l2•110nth period i.tnmediAtely prior to 
the date of notice. In the event the cuata.er haa had service less than 12 .anthu, 
the Utility ehall be .. ita new or additional deposit upon the average actual monthly 
b1111n9 available. 

(COntinued to Sheet Ro. 24.1, 
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(Continued frOM Sheet •o. 24.0t 

The Utility ehall pay intereet on cueta.er depoeite pursuant 

to !'he rete of intereet 111 6\ per annum . The pav-ent of intereet. ahall 

be .. de once .. eb year •• a c:cedit on regular billa or when .. rvic:e ie dieeontinued 

a• a credit on final billa. ~ eueta.er depoeitor witl receive intereet on hl a or 

her depoeit until a euato.er relationahip and the depoeit have been in ea1etenco fo r 

at leaet ala (6) .ontha. At eueh ti .. , the euetomer depoeitor ehall be ent iti o~ to 

receive 1ntereet fcc. the clAy of the ca..enc ... nt of the cueto.er relaUoneh i p 4nrl 

placement of the depoe it . The Ull llty will p.y or r rwU t accrued 1 nt ertr• t t •• • ' '" 

cueto.ere account duriRIJ the 110nth of O.cetllber each yoar. 

1'1'"9 gr II'Z- After a reeident1al cueto.er hae aetabliehed a eatiafac t ory 

pa,..nt record and baa had eontinuoua eervice for a per iod of 23 .onthe, tho Ut.i l 1ty 

.. , cefund the euato.er•e depoeit provided the cuet~r hae ~. in the proc-dinq 

12 IIIOhthll: 
le Nde 110re than one late paynent of the b i ll (after the eapiration 

of 20 daya fro. the date of .. 111n9 or del i vory by the Utilityt. 
a. paid with a check refueed by a ~nk, 
J. been dlaeonnected for non-pay .. nt, or 
•· at any ti.e t...,.red with the MUrr or ueed aerviee in a 

fraudulent or unauthori&ed .. nner. 

~twithatandlft9 the above, t:he Utility .. y hold the depoelt of a non-raeidential 

cu•to.er after a COGtiawoua .. r vlc:e period of 2J 110nttae and ehall pay intereat on 

the non•cealdential cuato.er•• depodt at the rate of 6\ per annu• upon the 

~ain.ent of euch depoalt. 

~bing in thla rule ahall pcohibit the Utility fro. cefundiRIJ a cueta.er •a deposit 
in l .. a that 23 .ontha. 

M*MII" MP AppUed ror 

""M !IUM Grandfather certificate Application 
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The Utility .. , chBr~ the following •i•cellaneoue aervice chargee in 
accordence with the te~ atete herein. If both weter and weateweter aerviceo are 
pi'OYided, only a Bift9le c~rp ia eppropl'iet.e unleaa c ircu••t.ancea boyond t.h" 
control of the Utility require• .ultiple actiona . 

gg•u. • r•• - Thia chirp would be levied fo r aervi co inilietion at a 

location ~re .. rvice did not exiat previoualy. 

- " •• r•• - ThiB cherc,e would be levied for trenBfer of Bervice to a now 
cu•t~ •ccount at a ~eviou•ly .. rved location or reconnection of Bervice 
Bub.equent to • cuBta.er requeated d1Bconnection. 

11=••• • r•• - Thie chBrfJ! would be levied prior to reconnection of an 
ex1Bting CUBto.er after d1Bconnection of aervice for cause, including a delinquency 
in bill papent. 

nm•- n•n nnq (II LIP or Pllf nttt•a - Thie ch.up would be levied when 
a .. rvice ~ .. ntative vi•itB • pr.,i .. a for the purpo•• of diBcontinuing eorvico 
for nonpa,_ent of • due Bnd collectible bill end doea not d1Bcontinue 88rvice 
becau .. the cueto.er paye the .. rvice repre .. ntetive or otherwi .. MBkea aetiafactory 
arr~t• to pay the bill. 

.... , ... 
"". "''" 

lnitiBl COnnection Pee 
IIOr.al lleeonnecUon Pee 
Violation a-connection Fee 
Pr.-i .. B ViBit Pee 

(1n lieu of diBconn.ction) 
lnBufficient Fund• Check 

Applied ror 

Cr!ndfather certificate Application 

$ 15.00 
$ 15.00 
$ 25.00 

$ 15.00 
$ 10.00 

Ired l•bb 
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suet;m=r <;gnMC:t'AD «Tap=iga t:herge 

All •J.ut~ •••••.••• • • • • • • • · · · · · · · · · • • • • • • • • • • · · • • • • 

pecerrM •t•ndb¥ ,_, • , •..••.•..•. , . , • , .••.... , • .. , , .... 

pyerptMfl MnDM Gbe••· • • • • • • • • • • • • • • • · • • · • · • • • • • • · · · 

lpe.sS.lgp !M, ••• , •• , , , , , • •••••• , • , , •••• , •••••• , •••• , , • 

flea Mxiew oe._, •••• • •••••••• •••• .••••• •.•. .• • ••• ••.. 

w•n••.- Applied For 

nn• 'II·• Grandfather certificate Application 

Per Schedule 

Applicable BPC 

Actual eoet (I) 

rre4 "bb 
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~I tDLW ca.alm.l ~ ,.. .ac: The follow1n9 charqes •re one 
with new 1nat•llat1ons and are p•yable a t the t1sne 

t1sne charges 1n 
connection 
serv1ce. 

!!!!!! !!!! !!!! !!!! !!!! 
January $ o.oo $ 7~.20 $262.78 $460 .2~ 

Febru•ry $ 0.00 $ 90.24 $279.24 $476.70 

M•reh $ o.oo $10!>.28 $29!> . 70 ~493 . 1 !1 

Ar•ril s o.oo $1 2 0 .32 $312 .1 6 $!109. 60 

M•y $ 0.00 $13~.36 $328.62 $!>26.0!) 

J'une $ o.oo $150.40 $345.09 $542.50 

July $ 0.00 $165.44 $361.54 $!)!)8.9!) 

August $ o.oo $180.48 $378.00 $575.40 

sept Giber $ 15.04 $196.94 $394.45 $591.85 

OCtober $ 30.08 $213 . 40 $410.90 $608.30 

Novelllber $ 45 . 12 $229 . 86 $427.3!) $624.75 

Deeelllber $ 60 . 16 $246.32 $443.80 $641.20 

ftft OP ~- Orencl.father Cert1f1c:ate Apl1c:at1on 

• 

of appl1 cat1 ou f <· r 

!!!! !.!!!! 
~6~7.6~ $855 .05 

$674.10 $871.~0 

$ 6<)0.5!1 $887 . 9 ' • 

$707.00 $90 4.40 

$723 .4~ $92 0 .8!) 

$739 .90 $937.30 

$756.35 $953.7!) 

$772 . 80 $970 . 20 

$789.2~ $970.20 

$805.70 $970.20 

$822 .15 $970.20 

$838.60 $970.20 

rred lthb 
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• I ••• BaiW 

·-· qr ··-·· "W"' 
rtss\ •· 

APPLica~IO. lOa MASIIMAT&R S&RYlCI ••••••••••••••••••••••••• 29.0 

(X)py OP cua~·a 81LL ••••••••••••••••••••••••••••••••••• • 31.0 

CU&~·· ~ DIPOSIT RICIJPT ••••••••••••••••••.•••• 28.0 

Hai.D ..::., PUTUU UU. • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 30.0 - 32 .0 

reed ''bb 
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CUSTOMER'S APPL;ICATION FOR SERVICE 
AND DEPOSIT RECEIPT 
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1.0 

2.0 
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4.0 
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6.0 
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10.0 
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12.0 
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15.0 
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18.0 

19.0 

20.0 
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.0.-QUALIPIID APPLICATIOI 36.0 
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38.0 
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38.0 
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'·A ""'0" •= rmn 
Thla service Availability Policy ia to ineure a unifor•, eonalatent and 

nondiacrU.inatory apportion.ent of the coeta of conetructlon/expaneion between 
pereone who wiah to obtain .. rvice fro. the Utility•• waetewater ayateme whethe r 1n 
exietenee or to be conetructed. Expaneione of the collection eyat .. e or treatmunt 
plant owned or operated by Utility, which are .. de to extend .. rvice to addit ion.el 
cuata.ere and which require ~~nt of one or .are of the following char98•• plant 
capacity char~•· advance, tap fee, exteneion f .. , contributione-in-aid-of­
eonetruction and other related char~• are eubject to the Service Availability 
Policy. Nothing in the Utili~y·a Service Availabilit y Policy ehall prec lude t~e 
Utility frOM conetructing, purchaeing, leaeing, or acquiring in a~y .. nner the 
waetewater facUitiee the Ut i lity beUevee are neceeeary t o furnieh waet.::~'l&ter 

.. rvice to the euata.ere withi n the Utility•• current or propoeed franchieed 
territory. 

a.g llft.IA"• •= MMftiJ 
Application for all typee of waetewater exteneion and/or treat.ent plant 

expanaion ahall be .. de in wri ting to the Utility. The Developer/Applicant will 
furnieh the Utility a depoeit eufficient to cover expensee, ae deter.ined by tho 
Utility, of the coat of the initial inveetigation. The application ehall require at 
a •in~ the following info~tiona 

a. A l89al deacription of the property including reference to eection, 
range, and townebip boundariee. 

a. A boundary eurvey of the property. 
c. The pre .. nt aoning claeeifieation of the propertya a preli•inary plat 

.. p and develop.ent plan including eta9ee where appropriate. 
D. The intended land u .. of the develo.-ent, including deneitiee, types, 

co..ereial, etc. 
a. Stat ... nt of the nature of title or interest held by the Applicant in 

the deecribed property. 
r. .... and .. iling addrese of the corporation, fir., or individuals mak1nq 

the application for .. rvice. 
o. The eeti.ated date .. rvice will be needed. 
a. Financial etat ... nt fro. corporation. 
1. The nw.ber of potential living units for residential developers and an 

eeti .. te of flow requirement• for General Service cueto.ere. Flow 
requir ... nte ehould include any estimate for fire flow and details of 
how eeti .. ted flowe were determined. 

CCont.inued on Sheet Mo. l6.01 

rrect ''bb 
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IIUftWaftll UlliPP 

(Continued fro. Sheet Mo. l~.O) 

J.O -:TI' tpta lfti.IA'IM 

The Utility will not be obll9ated to ceepond to application• ae followe t 
a. General verbal type• of inquiclea. 
a. Application• initiated by corporation&, firma, or pereone not having a 

title intereat in the property involved in the application . 

•.• "'l'a'" •••••• 
The Utility will reepond to Developer/Applicant within thirty ClO) day• as l o 

whether if will be able to .. rve the area covered in the applicat ion. 
a. If the reepon .. of the Utility ie n89ative, the Utility ehall provide 

the applicant with the reaaone therefore, along with the eetimate o f the 
t~ when .. rwiee •l9ht beco.e available to the property that ie tho 
aubject of the application alon9 with the re.ainder of the unuaed 
application depoeit. 

a. When Utility reepon .. ie poeltive, the Utility will within ninety (90) 
additional daye fro. ti .. of required reeponae, furnieh 
Developer/Applicant at coat of the Developer/Applicant the informalion 
fro. a propoaed Developer'• Agr .... nt or Service Contract which wi ll 
contain the infor .. tion the Utility feel• is relevant from the following 
Hate 

1. Prelt.inary eketch of facilities to be inetalled. 
2. General apeeificatione euch •• the eize and type of 

.. terlale to be ueed. 
J. aeti.ate of the revenue to be i..-diately realized from lho 

eonatruction. 
t. aati.ate of the coat to be born by Developer/Applicanta 

a. Waetewater plant capacity f .. , ae ehown in the Tariff 
aheeta. 

b. Waetewater plant expaneion f .. where applicable, au 
ehown in the tariff aheete . 

c. a.fundable advance• and exteneion f .. e where 
applicable~ Para9raphe 7.0 and 8.0 of thie Poli cy . 

•· Contributlone-in-aid-of-conatruction for overeized 
exietln9 facilitiee, Para9raph 18.0 of thie Polic y. 

(Continued on 8heet Wo. 37.0) 

Pr!ld "hb 
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(Continued fro. Sheet No. 36. ~ 1 

e. Tap fee• whe~e they are to be paid by 
Developer/Applicant aa shown in the Ta~iff aheete . 

f . Inapection and ~•view feea, Pa~aqraph 9 .0 of thio 
Policy. 

t• Guarantee ~•venue and apecial feea, aa ahown in 
Paraqrapha 10.0 and 11.0 of thia Policy. 

•· The ..ount, if applicable, for .. rvice outaido of 
franchised area, Paraqr•ph 22.0 of thia Po lic y. 

1. Coat of facilitiea includinq engineerinq and loga l . 
j. Utility•• eatiaated coat of draftinq propoaed 

developer'• aqr .... nt, including conaultinq, 
engineerinq, and le9al feea to be recovered from tho 
aeveloper/applicant. 

The written reapon .. c! the Utility will c learly indicate the fol lowinq 
atat ... nts •Utility ehall be obliqated to furniah waatewate~ aervice to an 
Applicant only •• a reault c! and under the terea of a properly executed Developer' s 
Atr.-nt or contract. • 

•·I ""' E""H"" •nnwu 
The applicant will have thirty (30) daye to either accept or reject the 

propoaal furniehed by the Utility in accordance with Para9raph •.o of this pol icy. 
Should the applicant ac~ the propoeal and eeti .. tee of the Utility, the etandard 
contract, hereinafter ter.ed •Developer'• Aqr .... nt•, ehall be drawn by the Ut i lity 
•nd executed by both partie• and ahall contain the obliqationa and requirements o f 
each party to the ..,r .... nt. Where the Developer/Applicant does not plan to 
proceed, the Utility will refund any unueed depoeite. 

t.g "'" D"RW 1A 
Where eufficient exiet i nq capacity ie not available, the Developer throuqh a 

l'efundable advance •Y pl'ovide • plant •11paflaion fee. Thie fee will be suffic ient 
to allow for an eco~ical expaneion of the facilities. Utility will refund monies 
to the Developer towal'de reUIIIur .... nt of the plant expansion fee paid by Developer 
fl'a. plant capacity feee received by the Utility fro. other ueere aa collected 
during a pel'iod of tiM not to excevd eiqht (8) yeare and not to exceed in amount 
the total of the plant expaneion fee paid by Developer. The capacity fees eo 
refunded .uet be applicable to the plant expaneion covered by thie aqreement . 

(Continued on Sheet •o. li.O) 
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(Continued fro. Sheet No. 37.0) 

J.Q pt! II S'IM 
Developer .. y be required to pay all coata of main extenaiona and ~pqradinq or 

Utility•• collection eyat..u vhich are deeMd neceaaary by Util.lty to f~rnioh 
.. rvice in co.pliance with all reg~latory authoritiee to Developer'• property. Any 
poeaible refund of the .. coata vUl be per Developer'• Agreeatent. Any advance.o fo r 
conatruction required of Developer, for the purpoae of capacity available t o f11.1t ure 
third party developer•, ahall provide for ref~nda to the original Developer as 
provided for in Developer'& Agreement. 

a.o em-·· ..,.,..,... ,. .. .,..,., 
The Utility .. Y require that the Developer advance the coat of the facilities 

to be in.talled purauant to the Developer'• Aljlr .... nt. The aues advanced will be 
either in the fona of -.oney or facUitiea. The Utility vUl collec~ advancoa and/or 
contributiona•in-aid-of-conatruction from cuatomere o r other developments connecti nq 
to the facilitiea inatalled pureuant to the DeveloJMrr • s Aqreoment . ThtJB9 """'" "'J 
collected will be refunded to the Developer provided that no ref~nd will be duo for 
feea collected after an eight (8) year period from date of Agr...ent and f~rther 
that the ... ~ to be refunded will not exceed the advance aade by the Developer. 

f.O ''!ft!IIMmt 
Eft9ine.-rinv plana and conatruction of facilitiea by a Developer which are to 

become a part of the Utility•• ayat .. will be aubject to review, approval and 
inepection by tbe Utility. ror thia .. rvice, Utility ahall charge an inspecti'~ and 
plan review t .. baaed upon the actual coat of the Utility for review of plana and/or 
inepection of faciliti .. conatructed by Developer. Such feea ahall be paid by 
Developer in addition to all other chargee above atated, aa a condition prior t o 
.. rvice. 

10,0 -·: I MIIPPI 
Not leaa than ten daya before the day upon vhich a Develope¥''• on-site 

waetewater ayat .. ia accepted by the Utility or 12 .ontha from date of Develcper ' u 
Aljlrea.ent and each 110nth thereafter until all plant capacity reaerved for the 
Developer ia .. ~i"t a Cuatomer, Developer or owner of lots ahall pay to the Utility 
the BUill of 110M)' which ia ~al to 100' of the miniMUm rate of vaatewater ser·, ice 
for each equivalent reaidential connection to be aerved which ia not active , and for 
which no connection fee haa been prepaid to the Utility. Aa cuatomera, as def i ned 
by Rulea and ~lationa of the Tariff, are added to the ayat .. , the aaid monthly 
•lnU.,. charvea to be paid by the Developer will be reduced by each c~atomer so 
added. Sh9uld the Developer cef~ae or fail to pay the .aney required by this 
paragraph, the agr .... nt for re .. rvaUon by the Utili.ty for the Developer ahall be 
void and no capacity ahall be ceaerved foe auch Developer. 

(Continued on Sheet ~. 39.0) 
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MHftWAftll uarrr 
(Continued fro. Sheet No. Ja.o, 

lt.p "'C'IL I '£" 
If the pcoapeetive re~enue fro. a propo .. d system eapanaion/eatenaion appears 

to be inadequate to defray the costa of operation relative thereto, the Utility and 
the party or partie• requea~ing the eatenaion/eapanaion .. Y enter into special 
contract, for revenue guara~~ ... or other such arra~nta •• ~ill .. ke the 
eapanaion .. lf aupporting. 

&a.g lle''l' !ICrL'''II 
On•aite waat~ater facilitiee .. y be provided throu9h Utility invost.ent n r by 

the De·veloper through refundable advance or contribution- in-aid-of - con•ta·uct l ou I•• 
accordance with thia Policy and the ueter plan of the Utility to the extent tho 
Utility requeata the a ... , the .. fac:ilitiea ahall be conveyed to the Utility by a 
bill of aale fr .. and clear of all lien• and encumbrances. Neceaaary maintenance 
and replac ... nt ea .... nta, right·of·waya, ••·built dra~in9• of the facllltieu hnd 
accurate coat recorda eatabliJhing the conatruction coat of the facilities 
(including .. terial, labor, and engineering, a~inistrative and other related costa) 
aball be furniahed to the Utility prior to acceptance of facilities by the Utility. 
Service will be withheld by the Utility until the above it .. • are received in a form 
acceptable to the Utility. 

ti.Q "'' 5 or DC'''I''' 
In the event that the Utility decidea to install facilitiea for its futuro 

benefit which are lar98r than nor .. lly required 1n the requeated extensions, 
appropriate edjuat.ent ahall be .. de baaed on the relative coata with the costa 
attributable to eaceaa capacity covered by Utility investment or refundable advance 
agr .... nt aa defined in the contract between Utility and Developer. 

lt.p - M r•• II 

Upon con..yance of title to the aforeaaid ayat .. by Developer to Utility and 
upon acceptance thereof by Utility, Utility .. y require a one year .. intenance bond 
fro. De¥eloper (either cash or a aurety Utility acceptable to Utility• in an amount 
equal to 30\ of the actual coat of construction of said ayat ... 

li.Q 91'•IJII !ICILI!I!I 
Off•aite waat~ter facilitiea .. y be provided through Utility inveatment or 

by the De¥eloper through refundable advance or c:ontributions·in-aid•of-conatruction 
in accordance with thia Policy and the .. ater plan of the Utility. Th••• facil i ties 
to ~he extent ragueated by the Utility, shall be conveyed to the Utility by a b1ll 
of aale free and cleac of all liens and enc~rance•. "•ceaeary .. lntenance and 
cepla~nt ea..-.nta, ri9hta-of-way, ••·built dra~in9• of the facilities and 
acc:ucate coat cecorda eatabllehing the conetruetion coat of the faeilitiea 

'red "bb 
• ..., •• Oft'lc:lla 
geMral l,tneger 

~ltY 
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... or ~an c;xruss ;,ags Usoc"fls. Lm. 

(COntinued fro. Sheet 10. 39.0) 

(including aaterial, labor, engineering, adMiniatrative, and other related coato) 
ahall be furniahad to the ~tility prior to acceptance of fac ilitiea by the Ut i l ity. 
sa~vica will be withheld ty the Utility until the above itema are received in a f orm 
acceptable to the Utility . 

tt.p llc'I!'•'OI gr 11111''1 A"-''11 rac••1!'11 
The coata of any naeeaaary eapanaiona and/or alteration of the exiatln~ 

ayat-• i n order to auppl y t he cte.and• of t he Developer , ao det er•i ned by t hu 

Utility, vill be born by t~e Dev•loper or through Util i ty inveat .. nt . 

&1·1 ·- ar a• .,. 
tn arriving at tha lengt h of a waat ewater ~~~aln eat enaion neceauary t o n .1tuJtu · 

.. rvice to any point, the diatance fro. auch point t o the neareat eaiating 
vaatavater aain ahall be eonaidered along linea of proper conatruction in accordance 
with Utility appr0¥ad ar4i rA8ring atandarda. 

tt,o C"mM!m or ng 1M a•••• N'"I'U 
Where a Dawalopar is connecting to facilitiea which have been oversized either 

through previoua refundable agr .... nta or through the Utility •• inveat~nt, the 
Developer vill pay a fee to cover previoua excea• facilitiea provided, baaed on t he 
Devalopar'a hydraulic ahara of the facilitiea . 

tt.g PI'Lt'! 11'1' 
Any faciUtiH aubject to theM cule• ahall be owned and aai ntained by the 

Utility . 

Mel rpzc Mill •= nxpn ••· 11 

htenaion will be Mda in the county d.cticated .and ac:cept.cl public way and/ or 
prlvate recorded ea .... nta, provided that final grade• have been eatabliehed . Al l 
ea .... nta ahall provide right of u .. by the Util i ty to additionally .. rve property 
~her than that of the Developer. lf exteneion• are eade when 9radae have not been 
ntabliehad and there ia reaaonable probability that the exiating grade will be 

changed, the Utility aay require the Developer(a) ... king the .. in exteneion t o 
depoait, at the tt.e of e•ecution of the Developer•• Agr .... nt, the eatiaated ne t 
coat of relocating, raiaing, or lowering the facilitiea upon aatablia~nt of f inal 
vrade•· Any .. c:a•• of tha depoait over actual coata of relocating the fac ilit i es 
ahall be refunded to the Developer without intereat. 

(COntinued on lhaat ~. 41 . 0) 

• 

reM labb 

lttUJfiO ~u:aa 
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-- Of' CGIIPAIIY C:XP!III nsrs ASSQCIAUS. Ltp. 

(Continued f~ Sheet ~. 40.0t 

aa.p zy• "f ' ,. ·-·· •= W''''"''• 
Upon ceceipt of the exeC'IItecl Developer•• A9r .... nt the Utility and the 

Developer aball proceed with the final engineering plan• and apecification• that 
each will be reaponeible for L~ ahall eu~it euch plane and apecificationa after 
receiving approval of the Utility to the appropriate r89ulatory agencies for final 
approval. 

The Utility will be allcwecl a reasonable period of ti- fr0111 tho (j,u e •l l 1 lou 

receipt of the Developer•• A9re ... nt t o c 0111phtltf thu f ln11l engln-rlnCJ plane nutJ 
com1truc t the plal)t faciUtiea w .. re neceasary to servo the Developer. The 
O.veloper: wUl pr:ovide, witho~,;t coet to tha Utility, all inforNtion required by the 
Utility to deeign and/or otherwiae prepare the noted enginering. 

JI.O IICI epesw "!''-! 
Providia9 .. rwice outeide of the Utility'• franchised territory requires 

fo~l proceeding• before the Florida Public Service C~isaion. Therfore, it 
entail• entineering, ~iniatrative, and legal eapen••• in addition to costs 
incurred by the Utility to provide .. rvice within its territory. The Utility, 
therefore, will not be obli9ated to provide .. rvice outside of ita franchised area. 
However, the Ut11Uy at ita option •Y conaider providing Hrwice outside of 1to 
frenchieecl territory, if the Developer agr .. a in advance to defray thoH initial 
expen .. a and to pay the "tiaatecl costa thereof and the eervicea approved by the 
Florida Public lervice CO..iaaion. The advanc ... nt will be adjuated to conform with 
actual expeneea after proc .. cU.nga have been co.pleted. The Utility w.ill further 
... auch .. teneione outeide the territory only if the eatenaiona and treat-nt 
plant re .. rvation or expanaion to H~ auch eatenaiona are econa.ically feaaible. 

aa.p -'D ;• 
Where an extenaion ••t coaply with an ordinance, re<Julation or •pacification 

of a public authority, the coat or eati.ated coat of eaid eatenaion ehall be based 
upon coata required to coaply therewith. 

24eQ ftftnll5 I ..,IIIM! 
The chargee .. t forth in thia Policy and contracts drawn pureuant thereto are 

eubject to proepective adjuet .. nt by appropriate actio n of the gover~ntal agency 
havift9 juriediction of thie Policy, whether upon the initiative of the governmental 
agency or by requeat of the Utility. 

(ContinY8d on Sheet 42.0) 

rcet "bb 
J .. WIWPICD 
qe•ral 14"'M' 
Tlft.ll 
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-- fW CC*Palft CXPQIS W-J:S ASSQCIATES. Lm. 

(Continued fra. Sh .. t No. 4:.0) 

21·0 1"11111"1 
Te~ not •pecUical:.y deUned herein or elsewhere in this Pol i cy aru 

con•idered to have their cc:a:10nly underatood -•nln~J. Olherwiae, for tho I'"' v Juu of 
thla Polley the following ahall applyJ 

A· ACI,._ CC I I CliO.- a connection to the Utility•• ayate. At the po i nt o{ 
collection of .. rvice, whether or not aervice ia currently bein9 
provided for which an application haa been made to the Utility and/or a 
Nrvice depo•it poot.cl blf a Cuatoeer. 

a. COIIalautla.l•l••aiD-Or•~IO. (CIAC) - ahall include any amount 
or it• of .oney, ••r·vicea, or property received by a utility fl:om any 
peraon or 90verr~ntal agency, any portion of which ia provided at no 
co•t to the utility, which repreHnta a donation or contribution t o t ho 
capital of the utility and whlch ia ut1li&ed to offaet the • cqulu l l iun, 
~rov ... nt, or conatruction coata of the utility•• property, 
facilitiea, or ~i~nt uaed to provide utility aervicea to the public . 

c. 8!DIAUL!C ..... - the pro-rata ahara of the c•pabilitiea of tho 
Utility•• faeil!~iea to be ... de available for Hrvice to the Developer. 
The pro-rata ahare ia •ultiplied by the unit coat (per 9allon, per 
CQnneetlon, etc.) of providing the faeilitiea to deteraine the 
proportional ahare of the coat thereof to be borne by the Developer. 

D. UIUWID ca lleiiO. - a waatewater aervice that terminate• at the point of 
collection of aervice and ia available for connection by the Cuotomer, 
but the propoaed cuata.er'a waatewater line haa never been connect~d at 
the point of collection of aervice. 

•· ..,. ·•• ADrAIICa - Mana .oney paid for the inatallation of or 
property tran•ferred to the Utility by the Developer/Applicant for 
facilitie• which aay or .. y not be uaed and uaeful for a period of time. 
'l'be advance is .. de ao that the propoaed extension .. y be rendered 
econoaically feasible. The advance ia returned to Developer over • 
•pec:Uied period of time in accordance with a Developer's Agr-nt aa 
..Sitional users connect to the ayat-. The purpoH of the refundable 
advance ie to red~~• the cash burden upon the Utility by provldin9 a 
eource of funda for the Utility when auch funda may not otherwise be 
available, and thua •ini•i&e the coat of capital expenditure• to the 
exietint cu•toaer•. 

p, ~~ ~ PACILIIT - facil1tiea uaed for treatment and d1apoeal of 
wastewater. 

reed lehb 

181UI- OPPICU 
QeMral Manager 
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NMB OF COMPANY tyPBIIS uns ASSQCIATIS. LTD. 

WASTEWATER TARIFF 

o. n,.. or ..,. ...... , 
1. ...la..rlaL AID MUL~I-... ID8Wr1AL - all property devoted t o ono 

fa.ily dwelling unite, duplexea, triplexea, townhouaea, 
.ultifami!y, and mobllu ha.ea. 

2. ,,_,, aavaea - all property devoted to induatrhl. busincoo, 
educatior.al~ or other eategoriea not covered by the above. 

a. •8QUJVALal' ... IDarfiAL ~ao.• - for the p~o~rpoae of thls pol icy 
.. ana the utilization of a building'& apace in auch a manner as to have 
the potential o! generating one hundred ninet.y ( 190) gAllona o 'f sewage 
per day. Equivalent residential connections for the uaages aet: f o rth 
herein Jhall be as ahown in the Table of Daily Flowe, tariff Sheet. No . 

38. 
1. OPP•81~ faCILI711S- the waatewater collector t~unk !Nina (including 

INnholea), waatewater fol'ce .. ina and waatewater puaping atationa, tho 
purpo .. of which ia to collect waatewater received from the aeveral 
propertiea within eaid territory. 

~. Gl•81ts fiCILI71A - the portion of the waatewater collection systom and 
treat.ent facility which has been or is to be located wholly wlt.hin t ho 
property which ia the aubject of the extenaion aC)r .... nt. In the vvt:nt 
that a trunk INin crosaed the property of Developer, the on-site 
faeU1tiee ehall be conaidered the wastewater collection system that i.u 
l.ocated on the teveloper•a property but outside of the eaaomont 
containing aaid trunk line facilities. 

1'·0 Cft"I-
The u .. of caption& ~~rein is for convenience only and ahall not be utilized 

in construction of the content of paragraphs. 

21.0 SJW!L!CI 
In the event of any conflict. between the service Availability Policy and any 

portion of any ordinance or reaolution iaaued by the Florida Public Service 
CO..ia•ion, then the Utility at ita firat opportunity ohall notify the Florida 
·Public Service C~iaaion o~ the conflict and until a resolution is issued by the 
eop..i•aion reaolving the conflict, the previoualy approved service Availability 
Policy •hall prevail. 

rre4 labb 

I.,UI"' Of'FICP 
Geber•l lttnagea: 
Tlft.a 



~ULa OP DAILY n.owa 

~gee af '"""N pup• 

ap.~~nta . .... • ...•....................... .. .......... . . . . 
bra and cocktail Loun~•· •••••••••••••••••••••.•••.•..•.•• 
Boarding School• (Student• and Staff) ••••••• • • •• ••••••••••• 
Bowlift9 Alleva (toilet vaeta• only, per lana) •••••••••.•••• 
Country Clube, per ..a,el' • •..•..........• ..• ............... 
Day School• (Student• and ltaff) •••••••••••••••••••• ••. •••• 
Drive-in Thaatare (par ear epaca) •••••••••••••••••••••••••• 
••c:tor 1••, v l tb •J\Oiwer• ••••••• •••••• •••••••••••••••••••••• • 
raetoriaa, no eJ\Oiwere ••••••••••••.••••••••••••••••••.••• •• . 
Ho•pitala, vith laundry •••••••••••.••..•••••••••••••••••••• 
Ho•pi tala, no laundry •••••••••••••••••••••••••••••••••••••• 
Hotel• and Motel•· .... •.......................•............ 
Laundra..at ••••••••••••••..•.....•....•........... . ......... 
Mobile H~ P•rll• • •••••.••..•..••....•.••.•.••••.. • ...... . . 
Novia Theat.are, Auditoriwu, Churcha• (per Hat) •• •••••••• • 

Mure1."9 ~· •••••••••••••••.•• • • • • • • • • • • • • • • • • • • • • • • • • · • • • 
ff lee 8uildlft4•· .............. .. .. .. ..................... . 
Public ln•titutiona (other than thoH li•tad herein) ••••••• 
Reetaurante (pel" ... t) ••••••••••.••••••• •••••••••••••••.••• 

8ewe&-•••••••••••••••••••••••••••••••••••••••••••••••• 

t'ownbouM ae•iclence . •.••....•.•...... . .............. • . .... . 
Stadiu.a, rronton•, Ball ••rk•, ate. (per Hat) •••••••••••• 
ltorae, without kitchen vaet••·••••••••···················· 
Speculative lulld1ftl•····················· ·· ··············· 

Varehou .... ••••••••••••••••••• • ••••••••••••••••••••.•• . •••• 

gallona per day 
gallon• per capita per day 

••t~t .. DailJ Plova .. ,.,., 
155 (Jpd 

5 9pd/aeat 
75 gpcd 

100 CJpd 
2~ gpcd 
10 gped 
s gpd 

30 CJpcd 
10 CJpd/100 aq.ft. 

2SO CJpd/bed 
200 9pd/bod 
150 9pd/rm or unit 
22S 9pd/waaher 
185 CJpd/trailer 

3 gpd 
100 CJpd/bed 

10 9pd/lOO sq . ft . 
7S 9pcd 
so gpd/-•t 

190 CJpd 
lSS 9pd 

Jgpd 
s gpd/100 •q~ ft. 

30 9pd plu• 
10 gpd/100 aq. ft. 

30 9pd plu• 
10 gpd/1000 aq.ft. 

!gel Mbb 

JUUI- OPPI~ 
ge•ral Mepeger 

~·,... 

~--------------------------------
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CYPRESS LAKES ASSOCIATES, LTD. 

1.0 •.-c• - "BFC" ia the abbreviations for "Bas e Fac1l1ty Charqe" wh1c h 1s 

tiie'"'iinimwa charge to the Uti lity's customers and i s separate from the 
amount b1lled for water consumpt1on of the Uti l 1ty ' s b1l l s t o ita 
c ustomers. 

2.0 "CCIIMIUIC." - "COIIIIIissi on" refers to the t'londa Publ.Jc Se r v1ce 
C~isaion . 

~.0 •cml .. rtlaa lllt&D• - The term "Commun1t1es Served", as ment1oned 1n 

this Tariff, ahail be conatrued as the group of consumers or cust omers 

who receive water serv1ce from the Util1ty and who 's serv1 ce locat1 on 1s 

Wlthin a specific area or localit y that is un1quely separate from 

another. 

1.0 • C ...... - Any person, f1r111, a saoc1at1on, corporat1on, qovernmenta l 

agency or atmilar organi zation supplied w1t b water service by the 
Utility. 

1.0 •cuall ••• -Any person, fi~ or corporation who has entered into an 
agree.ent to receive water service from the Utll i ty and who 1s l1abl e 
for the payment of that water service . 

1 . 0 ·~·• ~ - All pipes, ahut- offG, valves, f1xture s and 
appilancea or apparatus of every ktnd and nature whtch are locate d on 
the cuato.er•a aide of the •point of 0e11very" and used in connec tion 

with or fo~ng a part of the installatlon necessary f o r renderinq water 

service to the customer•• prem1sea r~gardless of Whether such 
installation is owned by the custOMer or used by the consumer under 

lease of other agree.ent • 

1.0 ·~s .. • - A document issued by the comm1ss 1on autho r1zinq the 

utlltty to provide service in a apec1hc ternto ry . 

t.O ·~· - A p1pe, condu1t, or fac 1l1 t y used f or convey1n9 water s c r v ac e 
through individual aerv1cea or throuqh other ma 1na . 

10.0 •.o~ ar ~~· - For water ayatems, "point of delivery" shall mean 
the outlet connection of the meter for -tered service or the po1nt at 
wh1ch the Util1ty'a pipinq, f1tt1nqs and valves connect wi th t he 
cuata.er•a piping, fitt1nqs and valves for non-metered serv1ce. 

(Continued to Sheet No. 5 . 1) 

Fred Babb 
I..,J.o Olrf'ICSil 
General Hanager 
'l'lftoa 
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CYPRESS LAX£S A5SOCIATF.S, LTD. 

!Continued from Sheet No. ~. 0 ! 

11 . 0 •MB • • •u• - The rate(s) or charge Is) for a part1cular 
clasaif1cat1on of aerv1ce plus the several prov1 s 1ons necessary for 
billing, including all special terms and cond1t1ons under which serv1ce 

shall be furnished at such rate or charge . 

12.0 •...wzCI• - Service, as mentioned in th1s Tar1ff and 1n agreement w1th 
cuatomeca, ahall be construed to 1nclude, 1n addit1on to all water 

aervice required by the customer the read1ness and ab1l1ty on the part 
of the Utility to furr.1sh water serv1ce to the c ustomer. 

1~ .0 •...wzCI ~mila· - The P1pe between the Ut1l1ty's ma1ns and the po1nt o f 

delivery and ahall include all of the p1pe, f1t tings and valves 
necessary to .. ke the c onnect1on to the c ustomer ' s premises exc lud1nq 
the meter . 

14 . 0 ·~· - The geograph1cal area descr1bed by metes and bounds Wlth 
township, range and sect1on 1n a franch1se, wh1c h may be withln or 

without the boundar1es of an incorporated mun1 c 1p~l1ty . 

15. 0 ·~~· - CYPRESS LAKES ASSOCIATES, LTD . 

Fred &.bb 
,.., .. CIIW!CIIa 
General Manager 
~11'1.11 

····"-··------ - - ---------------



CYPRESS LAKES ASSOCIATES, LTD. 

Access to Prenuses... . .. . ...... .. ............... ... . 10.0 

AdJustment of 81lla . . ............................... 1.:!. 0 

Adjustment of Billa for Meter Error ..........•...... 1 2.0- 1 ~ . 0 

All Water Through Meter . . .. .. ...... . ...... .. ...... . . 12.0 

Applications by Agents. ........ . ........... . ........ 1. 0 

B1111nq Periods..... . .............................. . 10.0 

Change of customer's Jnatalloatlon................... 9.0 

Change of occupancy. • • . . . . . . . . . . . . . . . . • • . . . . • • . . . . . . II • 0 

continuity of Serv1ce . • . . . . . . . • . . . . . . . . • . . . . . . . . . . . . 9. 0 

Customer Deposits . .................................. 17.0- 19.0 

Delinquent Billa •......•....... ..... . ...•.. .. ....... 10 .0-11.0 

£xtena1ons ••. • • .....•• . ..... ... .. ·. . . . . . . . . . . . . . . . . . . 8 . o 

Fl11ng o f Contracts ................................. 19.0- 2 1.0 

General Jnfor~~~Ation. . . .. . ............. . . . . . . . . . . . . . . 1. 0 

Held For Future Use.......... .. ...... .. .. . ....... ... 14 . o 

Inspection of Customer's Jnstallat 1on... .. . . . ....... 9.0 

Lillli tation of Use ••...• ••..........•.•............ . . 8.0 

Meters ...... . ...•............................... .. . . 1:: .o 

(Continued to Sheet No. 6.11 

13 .0 

23.0 

2 4. 0 

22. 0 

4 .0 

1~.0 

1 0.0 

19.0 

8 . 0 

n.o 

16.0 

6.0 

28.0 

2.0 

N/A 

11. 0 

1.0 

2 1.0 

Fred Babb ,..,Pill oriJc:all 
Genera I .... ,,. ., ~ «L,r 

t'J'I'I.& 
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(Contlnued from Sheet No. 6.01 

OlliOIIIU. .a&t' 110. 6 . 1 

lbale 
....._r : 

Meter Accur•cy 1tequ1re.ents ....... . •... ... ... ....... 14 .0-15.0 25. 0 

P.tyment of W.tter •nd Wastewate r Servlc~ 
Bills Concurrently ...... . . ... . . . . . . •. . . . ... ....... 11. 0 17.0 

Polley D1apute ••• • • •. • . ..• ...........•....... . ..... . 7 .0 1.0 

Protec t1on of Utility•• Property .. .• .• ... ..•. • . ..... 10.0 12.0 

Refusal or Oiacoatinuance o! Service .•. • •• • .•... . . .. 1 5 . 0 - 17 .0 26.0 

Ri ght of Way or t:aaements ............•....•..•. . .... 

S19ned Application Jtequired . ...•.• •. . • ....... . ... . .. 

Tax Clause •••. • ••••••• • .. .. • . ..• •. .. . • .. . . .• . . •..... 

Type and Maintenance •... • •. . ..•.. .•••• •... .• ••. • •... 

Unauthorized Connec tiona -W.tt er .• •. • ..•. • • • •. • • .. .. .. 

Withholdin9 Service . •..••.•..•...... .• ....... . ...... 

10.0 14. 0 

7. 0 3.0 

11. 0 10.0 

9.0 9.0 

12 .0 20.0 

9.0 :..o 

Fred Babb 
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CYPRESS LAKES ASSOC IATES, LTD. 

1 . 0 JOLiet DlaiVIa - Any dtspute between t he Ut1l1 t y and the c ustnme1 o r 
prospec:t1ve c:ust0111er regardtnq the nMMnHI<J or appl t catton of any 
provision of th1s Tauff shall upon wn tton request by etther party h•· 
resolved by the Flor1da Publl c s ervt ce CommisSion. 

2.0 -.a. l~rJ.,f'l• - Tho Ut1l1ty's Rules and Requlatlons, 1nsotar ,, ., 
they are 1nc:ons1atent w!th any Statute, l.aw, Comm1sston Ordi nance, o r 
Resolut1on shall be null and votd. Those Rulon and Regula t i ons are" 
part of the rate schedules and .appllc at t ons ollld contracts of the Ut 1 11 r.. i' 
and, in the absence of s pecthc wr1tten agreement to the contrctry, app l/ 
without modificat1ons or change to each and every customer to whon1 t)w 

Utility renders water service. 

In the event that a I'Oit.l on o f these Rul es lind l(egulat1ons ace dec l.Jt .. f! 
unconstltutional or vo1d for any reason by any court of competent 
)Ur1sd1ction, such dec 1s1on shall 1n no way affec t the valldlt~ o r the 
re~~~ain1ng portions of the Rules and Regul.at1 ons f o r water serv1co unle:.s 
such court order or dec t ston shall so d1rec t . 

The Ut1l1ty shall prov1de water serv1ce to all c ustomers requiring such 
service with1n the terr1tory desc nbed 1n I ts f ranch1se upon suc h terms 
as are set forth in this Tariff. 

3.0 •IGMID a..Lielf'l• -.au~ - Vater serv1ce 1s furnished only after a 
aiCJned appUcat1on or •CJreetnent and payment of the 1n1t1al connect1or1 
fee is accepted by the Util1ty. The conditions o r such appl1 cat1on 01 
aCJree.ent ia bindinCJ upon the c ustomer as well .1s upon the Utility. A 
copy of the application or agreement for water serv1ce accepted by the 
Utility will be furn1ahed to the appl1cant on request. 

The applicant shall furn1sh to the Utll1 ty t he c o rrec t name and street 
address or lot .and block number at wh1 ch wa ter se1v1c e ts t o bt• 

rendered • 

•. 0 ...... lelf'l-8 a1 AODft'8 - Appll CilliOfiS fOf Wille! SeCVl CC requested by 
f1rma, partnerships, assoc1at1ons, corporations, and other shall b~ 
rendered only by duly author1zed parttes . When water service 1s 
rendered under .agreement or agreements entered Into between the Ut1l1Ly 
and .an aC)ent of the principal, the use o f nuc h w<t te l servi c e by the 
principal shall constitute f,ull and compl ute r'<ltl t 1c at1on by the 
pr1nc1pal of the agreement or agreements entered 1nto between the agent 
and the Utlllty .and under whlch such water scrv1ce 1s rendered . 

(Contlnued to Sheet No . 8 .0) 
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5 . 0 Wli OLD~ ..-.res - The Ut1l1ty m.y w1thhold or d1scont1nue wate r 
service rendered unde: appl1cat1on m.de by any member or aqent of a 
houaehold, or9an1zat~~n. or bus1nesa unless all pr1or 1ndebtedness t o 

the Ut1l1ty of such ~o~sehold, or9anizat1on, or bus1ness of water 
service has been settled 1n full in a ccordance w1th the appl 1cab l e 
provislons of th1s Ta:1ff . 

Service may also be d~scontlnued for any v1olat1on made by the customer 

or Consumer of any r~le o r requlation set forth 1n this Tar1ft . 

• .o &ail llaMa- Extens1ens Will be made to t he Ut 1l1 ty's !ac 1l1t1es 10 

co.pllance Wlth ComftUss1on's Ord1nances and Resolut 1ons and the 
Utility's Tariff, 

'1.0 serv1ce purc hased from the Ullllty s hall be 
f or the purposes spec1 f1ed 1n the appli cati on 

for water service and the c ustomer shall not sell or otherw1se d t spose 

of such water serv1ce furnished by the Uti l1ty. 

Wat er aerv1ce furn1shed t o a customer own1n9 and occupy1n9 an 1nd1V1dual 

l1v1n9 un1t connected to the Ut1l1ty's water d1str1but1on system, shall 

be rendered direc tly to the individual c ustomer t.hrough the Utlli t y•s 

.. ter and .. y not be remetered by the customer f or the purpose o f 
sellin9 or otherw1se d1 spos1n9 o f water serv1ce to lessees, tenants, or 

others and under no c1rcumstances s hall the customer o r customer 's agent 

or any other ind1v1dual , assoc1at1on or corpora t 1on 1nstall met~ts f or 

the purpose of so remeter1n9 sald water serv1ce. A bulk water customer 

which is furnished water serv1ce throuqh a Ut1l 1ty designated master 
.. ter has the r19ht to 1nstall .. ters on 1nd1v1dual l ots 1n o rder to 
re.eter said water serv1ce for t he purpose o f allocatl ng the cost o f 
water service to lessees, tenants, or others. 

In no case shall a customer, except with the wr1tten consent of t he 
Utility, extend h1s 11nes across a street, alley, lane, court, property 

line, avenue, or other way 1n order to furni sh water serv1ce to the 
adjacent property throuqh one meter even though such adJacent proper-ty 

may be owned by h1~. In case of suc h unauthorized extension, 
r ... ter1n9, sale. or d1aposition of serv1ce, the customer's water 
service will be subJect to d1scont1nuance unt1l such unauthor1zed 
extension, r..-ter1n9, sale or d1spos1t1on of serv1ce 1s d1scont 1nued 
and full payment is made to the Ut1l1ty f or water serv1ce rendered by 

the Utility (cal culated on proper c l .. ssi.fl catlOII and rate s c hedules! and 

unt11 re1mbursement 1n ful l 1s .. de 1n full to the Ut 1l1ty f o r a ll extra 

expense• 1ncurred for cler1cal work, teat1ng. and 1ns pect1ons. 

(Continued to Sheet No . 9.01 
Fred Babb 
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1.0 cawtiMUrww or ..-vzca - The Ut1l1ty will at all ttmes use reasondble 
diligence to provide conttnuous water serv1ce and, havlnCJ used 
reasonable d&ligence, shall not be laable t o tIll' c ustomer f o1 l<tallu•• o a 

anterruptlon of conttnuou11 water atuva ce. The tll.&l&ty ahall not be 
l1able for any act or om1ss1on caused d&rectly o r 1nd1rec tly by str1kes, 
labor troubles, accidents, litigations, breakdowns, shutdowns 
for emergency repairs or ad)ust~nts, acts of sabotaCJe, enem1es of the 
United States, Wars, Un&ted States, State, Mun1c1pal or other 
governmental interference, acta of God or other causes beyond 1ts 
control . 

If at any tiMe the Ut1l1ty shall 1nterrupt or d1scont1nue 1ts aerv1ce, 
all customers affected by sa1d Interruption or dlscontJnuanc e shall be 
given not less than 24 hours written notice. 

1.0 .,._ aMD ~ C. - The customer's p&pes, apparatus and equipment 
shall be selected, Installed, used and ~lntained in accordance w1th 
stan~rd practice and shall confo~ with the Rules and Regulat&ons of 
the Utility and shall ca.ply ~ith all Laws and Governmental Regulat1ons 
applicable to sa~~e. The Utility shall not be responsible for the 
Maintenance and operation of the customer's pipes and f&cllltiea. The 
custa.er expressly a9rees not to utilize any appl1ance or device wh1ch 
is not properly constructed, controlled and protec ted or wh1 c h may 
adversely affect the water aerv& ce; the Ulll1ty reserves thtt r1ght t o 
discont1nue or w&thhold water serv1ce to such apparatus or device. 

10.0 CIUUIII or ~r .. •• TM177'''~1a. - No chanCJeS or increases in the 
cuatoner 1s installation, which will .aterially affect the proper 
operation of the pipes, .. ina, or stations of the Utility, shall be made 
without written consent of the Utility. The customer shall be liable 
for any chan9e resulting fro. a v1olat1on of th&s Rule. 

11.1 m.•.-ctza. or CDIIUNIM'• mlllfii'YIGM - All c ustomer's water aerv1ce 
installations or chan9es shall be inspected upon completaon by a 
competent authority to ensure that the customer's p&pinCJ, equ1pment, dnd 
devices have been installed 1n accordance w1th accep~ed standard 
practiCe and local Laws and Governaental ReC)ulat1ons. Where Mun1c1pal 
or other Govern.ental 1nspect1on 1s requ&red by local Rules and 
Ordinances, the Utility cannot render water serv&ce until such 
inspection has been Made and a formal not1ce of approval from th~ 
inspectin9 authority has been receaved by the Utalaty. 

Not Wlthatanding the above, the Ut1l1ty reserves the right to Inspect 
the cuato.er•s installation prior to render1n9 water service, and from 
ti .. to ~ille thereafter, but assWMa no responaiblllty whatsoever for 
any portion t~ereof. 

(Continued to Sheet No. 10.01 
Fred Do~bb 
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12.0 ~10. or VIJLriT'8 iMGMiafW - The customer shall execc 1se 
reasonable diligence to protect the Ut1l1 ty's property on the customer' s 
premises and shall know1n9lY permit no one, but the Ullllty' s a9ents o r 
persona authouzed b y law, to have accesn t o t hfl Ull ll t y•s p1pes illnd 
apparatus. 

In the event of any !oaa or d.-.CJe to property of the Ut1l1ty caused by 
or ar1sin9 out of c a:elesaness, ne9lect, or m1suse by the custome r, the 
cost of _.king good s uch loss or repa1r1n9 s uch dama9e shall be pa1d by 
the customer. 

13.0 ac:caaa to ~~~~~a•• - The duly authonzed a9ents of the Ut:1l 1ty shall 
have access at all reasonable hour s to tho prern1 ues o f the customer t o r 
the purpose of 1nst a!ling, Nint.a1n l n9, an:;pec t1 n9, o r remov1.nq the 
Utllity's property; readinq the meter; o r l o r pcrtor:manr.e unde r or 
te rmination of the U:1l1ty ' s agreement wllh the custome r and under suc h 
performance shall not be llable f or t.respa:Js. 

1• . 0 aJ~ or aw Ga ••=•lfla - The customer shall grant o r cause t o be 
granted to the Utl l!ty, and wlthout cost to the Ullllty, all ughts , 
eaae.enta, pe~ta, a nd pclVl leCJes wh1ch are necessary f o r the r ender1nq 
of water service . 

lS.O 

11.0 

alLLml8 .aa!ODa - B1l ls f or water serv1 ce w111 be rende red monthly a s 
stated in the rate schedule and shall become due when rendered and b e 
considered as rece1ved by the customer when del1vered or m.1led to the 
water service address or some other place mutually a9ree upon. Non­
receipt of bills ·by the customer shall n~t release or diminish the 
obligation of the customer with respect to payment thereof . 

DaL~~T F 8!LL8 - 81lls are due when rendered . However, the Ut il1ty 
aha not consider the cuatoeer dellnquent in paylnCJ any blll unlll th•· 
twenty-first (211 day after the Util1ty has ma1led or presented the b1l l 
to the cust~r foe payment. An indi vidual c ustomer's wate r serv1ce may 
then be discontinued only after the Util1ty has ma1led or presented 
Wlthin f1ve (~) work1n9 days' a wr1tten not1ce to the customer 1n 
accordance Wlth the appl1cable prov1s1ons o f th1s Tar1ff. Wa ter ser v1c e 
shall ~e restored only after the Ut1l1ty has rcce1ved payment f o r al l 
past-due bllls and reconnec t charCJes from the customer . 

There shall be no lub1llty of any k1nd aCJOlliiSt the Ut1 l1 ty fo r the 
discontinuance of wat er serv1ce to a c ustome r for that customer's 
failure to pay the b1lls on t i me. 

Partial paywent of a b1ll for water service r ende red Wlll not be 
accwpted by the Ut1l1ty, except by the Ut1l1ty's a9reement thereof o r by 
d1cect order from the Co~sa1on . 

ccont1nued to Sheet No . 11 . 01 Fred Babb 
lUUDIG cwrzc:aa 
General Manager 
71ft& 



OlliODIAL ... 7 110. U . 0 

CYP~ESS LAKES ASSOCIATES, LTD. 

(Cont1nued from Sheet No . 10.01 

If a m.ster-metered water c~stomer 15 del1nquent 1n paytng any bt ll the 
Utility has the r1ght to not1ce both the customer and any tenan ts , 
lessees, or others wh i.ch may be affec ted by the da:scontlnu<m co o f w.t t •· r 
serv1ce. If the sat1stac t1on o f the delanquent b1ll c annot. be 
acc0111pl1shed bet-en the Ut1l1ty and the custome r , the Ullllty has the 
right to pursue in con)unct1on wt th the affected tenants, lessees, or 
others all legal recourse necessa ry to assure payment f o r all future 
water service wh1ch may be requlred by the tenants, lessees, o r others 
includlng but not li•ited to accepting tndtvtdual payments trom the 
lessees, tenants, etc . 

17.0 .. 11.11----...,_ .. 8Dl¥1C8 81LL8 ~y - Wt1cn both 
water and wastewater serv1ce are provided by the Ut1l~ty, payment of any 
water service bill rendered by the Util1ty to a customer shall not be 

accepted by the Utility without the si•ultaneous or conc urrent payment 
of any wastewater service b1ll rendered by the Ut1l1ty. The Utllity "41 
d1scont1nue both water serv1ce and wastewater servtce to the c ustomer' s 
preaises for non-paYJDent of the water servt ce b1ll or wastewater serv u··· 
bill or if pav-ent 1S not made concur rent 1 y. The Ull l1 ty s ha.ll not 
reestablish or reconnect water service and/or wastewater serv1 c e unt1l 
such time as all water and waste water serv1ce b1ll s and all c harges are 
paid . 

11.0 taR eLIDII - A aunicipal or county tranchtse tax lev1ed upon a wa ter or 
wastew.ter public ut1lity shall not be lncotpor .. ted 1nto the rate for 
water or wastewater service but sh4ll be shown as a separate ttem on t he 
Utility's billa to its customers 1n such Mun1c 1pal1ty o r County . 

lt.O ''I • • OCICUD!IIiiCY - When a ch•nge o f occ upanc y takes place on any 
preilses supplied by the Ut1l1ty w1th water serv1ce, written not1 ce 
thereof shall be given at the off1ce of the Ut1lity not less than three 
Cll days prior to the date of change by the outqo1n9 customer . The 
outgoing cust0111er shall be held respons1ble for all water servtce used 
on such pr..U ses until such wei t ten nou ce 1 s so rece 1 ved by the Utlli t y 

and the Utility has had reasonable t1me to d1scont1nue the water 
service. However, if such wr1tten notice has not been received, the 
applicat1~n of a succeedin9 occupant for water servtce w1ll 
auto.atically ter~nate the pr1or account. The customer's deposit may 
be transferred froa one service l ocat1on to another, 1f both locat1ons 
are supplied water service by the Ut1l1ty; the customer's depos1t may 
~be transferred fro. one name to another . 

Notwithstanding the above, the Ut1l1ty will ~ccept telephone orders, t or 
the conven1ence of its customer's, to d1scont1nue or transfer water 
serv1ce froa one serv1ce address to another and w1ll use all re~sonabl e 
diligence in the execut1on thereof . However, oral orders or advt ce 
shall not be deemed b1ndin9 or be cona1dered formal notificatlon to the 
Utillty . 

(Continued to Sheet No. 12 .01 t' red Babb 
IUUDO 0/riiCUl 
General Manager 
l'lon. 
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CYPR£~5 ~~~s ASSOCIATES, LTD. 

!Continued from Sheet No . :1.01 

20 . 0 - Connectlons to the Utt l tty ' s wa ter· 
systea for any purpcse whatSOever are to be made only by empl oye· ·~ o t 
the Util1ty . Any ~~•~thortzed connect1ons t o t he c ustome r' s wa t er 
service ahall be s uk: :; e c t t o 1mmed1ate duconttnuanc e Wi t hout notl c •· . 
Water service shal! :-.ot be restored unt 11 s uch unautho n Zt! d co1111•·• t i ,, ,.., 

have been removed a:-.:i unt 11 set t I ement 1 s mad•• 111 t u II t o the Ut. 1 I 1 t '/ 

for all water serv~ ce esllmalf!d by the Ut1J 1ty t o have been used b/ 
reason of s uch una~~~or1zed connec tion . 

21 . 0 ...... - All water ~.~ -:.ers a ttached t o t.he d1stnbut1on sy:1tem owrwn ,., 
controlled by the C~: ! tty shall be furni s hed by and rcma1n thu rn ow· : r•t 
of the Uti 1i ty and s :1all be a ccess1bl e and aub)ec t to 1 ts c ontrol. ·r: ... 
c ustoaer shall pro•1::ie meter space to the Ut1l1ty at a sult<tble and 
readily accessible ::c at1on w1th1n the prem1ses to be s erved and al s o 
provide adequate a~c proper space for the tnstal lat1on for the meter dlld 
other a1~lar devices . 

aa.o Molt .... I ~ ...... - Th<tt p ortlOII of the c ustomer' s l nstallat.l.on 
for water aervice shall be so arranqed to ensure t.hat all wa ter serv1 cu 
shall pass throuqh :~e meter . No temporary p1pes , n1pples or space s a rc 
pe~tted and under ~o c 1rcumstances are eonnect1ons al lowed Wh lch may 
pe~t water to by-Fass the met er or meter1nq equ1pment. 

2S.O ~8BILII or aiLLI • When a customer has been overc harqed or 
underchar9ed a• a res~lt of 1ncorcf!c t appllca t1on of the rat~ s chedul..,, 
incorrect read1n9 o! the ~~~eter, incorrect connec t ion of tho 1114:ter, or 
other si~lar reasons, t he Ut1l1ty may 1saue a refund or cred1t the 
cuat~r on the next monthly cycle 1f the customer has been ove r c har qe. 
However, the Ut1l1ty may not bac k b1ll customer s f o r any per1 od qreate ~ 

than 12 .onths for any undercharqe 1n b1ll1nq Whi ch 1s the result o l the 
Utllity's aJ.stake. The Utlllty shall all ow t he c ustomer t o pay f o r t he 
unbilled aerv1ce over the same t1.me penod 4:1 t he tune perlod dunnq 
wh1ch the under bll ll nq occurred or some other mutually aqreeable ttme 
perlod. The Ut1l1t;• shall not recover 1n a r ate mak1nq proceed1n9, a ny 
loat revenues Which :nure to the Ullllty' s detriment on a ccount o ! th: ~ 

provia1on . 

2t . O ~···~~~ or all,lo8 raa t8'l'al .,._ - When meter t ests are made by the 
Ut1l1ty, the a ccurac y of ceg1st .rat1 on of the mete r and 1ts performance 
shall confo~ w1th Section 2~ of this Tar1ff and any adJustment of a 
bill due to a .. ter found to be 1n error a s a result of any meter test 
pecfo~d whether for unauthor1zed use or f o r a meter found to be fa st . 
alow, non- re91atec1ng. o r partially reg1ster1nq, shall be determ1ned a s 
followa: 

ICont 1nued to Sheet No. 13 .01 
Fred Dabb 
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In meter testa .. de by the Ut1l1ty at the request o f the c ustomer the 
accuracy of cegiatcat1on of the meter and 1ts perform.nce 1n aerv1c e 
shall be judged by 1ta averaged erro r. The average meter error sha ll be 
considered to be the algebra1 c average o t the crrou1 o1 t the test r .\te 
flowa set out in the appllcabl~ pcov1 s 1ons o r th1s Tar1ft . Any 

adjuat~~~ent of charges wh1 c h 1s lftade in a ccord.tnce w1th t h1s ru le shal l 
be beaed on the average error thus der1ved . 
A. ...& -te~. Whenever a meter tested 15 f ound to reg1ste r fas t 1n 

excess of the tolerance perm1tted under the appll c able pcov1s 1ons 
of this Tariff, the Utillty shall refund to the c ustomer t he 
a.ount billed in error f o e one half the per1 od from the t1me the 
meter was last tested not t o exceed t we l ve 1121 months exc ept thdt 
1f it can be shown that the erro,- was due t o s ome ca use, the d .. tc 
of wtuch can be hxed, the overcharge sha ll be computed bac k to 
but not beyond such date, based upon ava1lablc records . The 
refund shall not 1nclude any part of the min1mum charge . 

a. u .. -tee•. 
l. Except as prov1ded by th1s parag raph. the Ut1l1ty may 

backb1ll 1n the event that a meter 1s f ound t o be slow, non · 
regtsteung o r part1ally reg1 stcung. The Utlll ty may not 
backbill for any penod greater than t welve 1 121 months !rom 
the date 1t not1f1es a customer t hat h1 s or her mete r 1s 
slow, non- reg1ster1nq or part1al ly req1stec1ng . If 1t c an 
be ascerta1ned that the met er was slow, non-req1ster1n9 o r 
partially regutenng for less than twelve 1121 months pno r 
to notiflcatl on, then the Utill t y may backblll only f or the 
lesser pec1od of t1me. In any event , the c ustome r mdy 
extend the payments of the bac kb1ll over the same amount o f 
tl .. foe vh1ch the Ut1l1ty 1ssued the bac kblll . Noth1ng 111 
th1s subsection shall be c9natcued t o l1m1t the app l1cat1on 
of subsection 151 of th1s cule . 

2 . Whenever • meter tested 1s found to reg1ster slow 111 excess 
of the tolerance establi s hed undec the appli c able prov1si onN 
of this Tariff, the Utlllty lftaY b1ll the c ustomer 111 
accoc~nce w1th th1s subsect1on . If the Ut1l1ty has 
required a depos1t t o test the meters, the customer may be 
billed only f or that port1on of the unb1lled error wh1ch 1 ~ 

1n excess of the depos1t reta1ned by t he Ut1lity. 
I. In the event of a non- req1ster1n9 o r a part1ally ce91ster 1nq 

.eter, unless the prov1s1ons o f subsect1 on 14 1 of th1 s r ule 
apply, • customer may be b1lled on an est1mated amount based 
on prev1ous b1lls f o r s1m1 lar usage. 

IContlnued to Sheet No . 14 .01 
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It ahall be underst :::i that when a meter 1s f ound to be 111 erro r 1n 
excess of the presc:~ted accuracy l1m1ts, fast o r slow, ~he f1gure t o be 
used for calculat1~; t he amount or refund or Chdrge 1n 121 or Ill lbl 
above shall be that re:cent age of error as determ1ned by the tes t . 

In the event of una ~:~:r1zed use, the c ustomer may be b1ll ed on a 
reasonable est1m.te :: the serv1ce t aken . The Ut1l1 ty mdY asses s d fee 
to defray the coat ~: reatorin9 serv1ce prov1ded $uch c har9e 1s 
specified in the Ta:~:f . 

21 . 0 ~ ~~ !!p!IF.81118 - AU ~~eters used t o r measuong quantlty o ! 

water del1vered to a c~stomer shall be 1n good mec han1 cal cond1t1 on and 
shall be adequate 1n s1ze and desagn for the type of serv1ce wh1 ch they 
measure. Before be~~9 1nstalled for the cender1ng o f water servJ c e t o a 
custoa.r, every wate: meter, whether new, repa1red, o r removed from 
service for any ca~se, shall be adJusted t o reg1ster w1th1n prescr1bed 
accuracy li~ts as set forth here1nafter : 

A. Each utility shall employ water meters wh1ch reguter w1th1n t he 
accuracy l1~ts set fo rth an th1s c hart : 

... te~ .... 
olapt.c ... nt 
current ' 
COIIIPOund • 

--·--
~9 . 5-101.~ 
;'7 . 0 - 102.0 
~'7 . 0- 103.0 

§e.5-lot.5 
None 

9'7.0-103. 0 

... !!p!icecl 
9S-101 . S 9o- 101 . ~ 
95 - 102 .0 90- 102.0 
~5- 103.0 90- 103 . 0 

•The 11in1111W11 re.qu1red accurac y for compound meters at any rat e 
within the •ct.an9eover• range of the flows shall be 85\. 

a . Each Ut111ty s hal l test Jla d1splacement type cold water meters on 
at least the t~ree rates of fl ow set for t h 111 the t o ll ow1ng c hart : 

8£. .. 

r••-• 
!78" 
3/4• 

1• 
1 112• 

2• 
3• 
4" 
6" 

1- 26 
2- 30 
3- ~0 

s- 1oo 
8- 160 

16- 300 
28 - 500 
49 - 1000 

(Continued to Sheet No. 1~. 0 1 

....& r1 .. ...... 
i/4 
1/2 
3/4 

1 1/2 
2 
4 
7 

12 

Gall ... ..~ MiiNte 

Nldiaa ..., .. 
2 
3 
4 
8 

1~ 
20 
40 
60 

1~ 
'2~ 

3~ 
~0 

100 
1~0 

200 
~00 

Frt!d Babb 
1..,1110 cwrrc:aa 
Gener•l Hanagl!r 
~lt'L& 

• 
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CYPRESS LAKES ASSOCIATES, LTD. 

(Continued fca. Sheet No . 14.01 

C. The Utility shall t est 1ts current, co~ound •nd f1re - serv1c e typu 

.etera on at least three cates of fl ow: one at the minimum test 
flow and two or MOre withln the normal test fl ow llmits of the 
table aet forth in a subsect1on of thls rule, Wlth the upper test 
flow to be at a rate as h19h as pract1cable. 

D . The Ut1l1ty shall test 1ts compound meters w1 th1n the "chaw~eover" 
range or flows to determtne overall operattonal eff1c1ency and 
accurac y of re91stration. 

a. The Utility .. y test any d1splacement type meter after 
1nstallation if the .. ter 1s three lnchcs or larger. However, 
each Util1ty shall test 1ts c urrent, compound and f1ce-serv1ce 
type .-tera in place to •chieve max1mwm accuracy, and may 1nstall 
at eat tee in the outlet pipin9 to facil1tate and reduce the cost 
of teatint for aeters which ace three i nches or lac9ec. 

r . The Utility .. y affix a seal to each of 1ts tested and adJusted 
.. tera. The Utility .. y aff1x the seal 1n such manner that 1t 
would have to be broken before any adJustment to meter 
re9istration could b• achieved. 

G. The Utility shall 1napect and test a representat1ve sample of lts 
.. ters in service at least once dur1n9 the intervals set out 1n 
this rule. 

., .. oe•~ 
S/81 

3/4" 
1" 

1 1/2" 
2" 
3" 
4" 
6" 

••••• lnt.enal .. ~••u 
16 yeus 

8 years 
6 years 
4 years 
4 years 
3 years 
2 year:s 
1 year 

II. 0 ......... - DI8Caf~JIIIIWIC. or ... lea -
A. Until adequate facillties can be prov1ded, the Ut1l1ty may refuse 

to serve an applicant if, 1n the best )udqment of the Ut1l1ty, ~t 

does not have adequate fac1l1t1es, or supply to render the serv.1ce 
applied for, or 1f the serv1ce 1s of character that 1s l1kely to 
affect unfavorable service to other customers . 

a. Aa applicable, the Util1ty .. y refuse or discontinue service under 
the followin9 conditions provided that, unless otherwise stated, 
the custOMer shall be 91ven wc1tten not1ce and all oNC!d a 
reasonable time to ca.ply with any rule or remedy any def1c1ency: 

(Continued to Shett No. 16.01 
Fred Babb 
IUUU. Oft'ICIIa 
General Manager 
'l'n'loll 
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1. For noncoapliance with or violation of any state or 
municipal law or regulation governin9 such Utility servi ce. 

I. For failure or refusal of the customer to correct any 
deficiencies or defects in his pip1n9 or equipment wh1ch are 
reported to him by the Utih'ty. 

J, For the use of util xty service for any other property or 
purpose than t hat descdbed an the appll ca t aon. 

t. For failure or refusal to provide adequat e space for t he 
meter or service equi p.ent of the Ut1l1ty. 

I. For failure or refusal to provide the Ut1lity Wlth a depout 
to insure payment of billa in accord.ance with the Utility's 
regul&tion . 

•· For neglect or refusal to provide reasonable access to the 
UtiUty for the purpose of readinq meters or i nspec t1on and 
.. intenance of equipment owned by the Util1ty. 

1. For nonpay.ent of b111a or noncompliance with the Utility's 
aules and Regulations in connection with the same or a 
different type or a different class of Utility service 
furnished to the sa.e custoaer at the ·~ premises by the 
Uti'lity only after there has been a d1li9ent attetnpt to have 
the custa.er comply, including at least ~ workin9 days' 
written notice to the customers. such not1ce shall be 
separate and ap•rt from any bill for service. For purposes 
of this subsection, "workin9 day" means any day on which the 
Utility's office is open and the u.s . Hail is delivered. 

1. Without notice in tbe e.vent of a condition known to the 
Utility to be hazardous . 

•· Without notice 1n the event of tamper1n9 w1th requlat ors, 
valves, piplnq, meter or other facil i ties furnished and 
owned by the Ut1l1ty. 

10. Without notice in the event of unauthorized or fraudulent 
use of service . Whenever service 1s d1scont1nued for 
fraudulent use of such service, the Uti11ty, before 
restoring service, .. y require the customer to make at h1a 
own expense all changes in piping or eqpipment necessary to 

(Continued to Sheet No. 17 . 01 

Fred Babb 
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asat~UUW 

(Continued from Sheet No. 16.01 

c. 

D. 

•• 

eli~nate 1lle9al use and t o pay an amount reasonable ont amated ~ r. 

the deficiency 1n revenue resulting from such fraudulent use . 
service shall not be dlscontinued 1f, pr1 o r to the arr1val of the 
Utility to d1scont1nue serv1ce, the customer has: 

•· pa1d for all fraudulent use of service; 
~. demonstrated the fraudulent use has ceased; 
a. paid all other applicable fees and char9es; and 
d. the service condition allow1ng fraudulent use of 

service haa been corrected. 

Service shall be restored when cause tor discont1nuance has been 
aatisfactorily adjusted. 
In case of refusal to establish service, or whenever servJ ce as 
discontinued, the Utility shall notify the applicant or c ustomer 
in writin9 of the reason for such refusal or discontinuance. 
The followin9 ahall not const.1t.ute suff1cient case for refusal or 
discontinuance of service to an applicant or customer . 
l. Delinquency in payment for serv1ce by a prevtous occupant o t 

the preaiaes unless the current appla cant or customer owned 
the premises at the tlme the del uaquenc y occurred. 

2. F•ilurc to pay for appl1once3 qr equ1pment purchased from 
the Utlllty . 

S. Failure to pay for a dafferent class of aervace, except 
where two or more classes of aervace are rendered to the 
.... custo.er at the same prem1ses. 

•· Failure to pay the bill of another customer as guarantor 
ther:eof • 

S. Failure to pay a dishonored check service char9e 1mposed by 
the Utility. 

w. No Utility shall discontinue aerv1ce to any customer, between 
12:00 noon on Friday and 8:00 a.m. the follow1ng Monday or between 
12:00 noon on the day preceding a publt c holaday and 8:00 a.m. the 
next working day; provided, however, that thas prohlbltion shall 
not apply when: 

(Continued to Sheet No. 18.0) 

Fred Babb 
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!Continued frQa Sheet No. 11.01 

1. Discontinuance 1s requested by or aqreed to by the c ustomer: 
or 

2. A hazardous cond1tion ex1sts; or 

J. Meters or other Ut1l1ty-owned fac1l1t1es have been tampered 
with; or 

•· Service 1a being obta1ned fraudulently or 1s belnq used for 
unlawful purposes. 

n.o cua...a..,.zn-

&. Dep08i& ~Ked; establutunenl of credll. The Utlllty rMY 
require an appllcant for serv1ce to sat1sfactor1ly establl sh 
credit, but •uch establlshMent of cred1t shall not rel1eve the 
custo.er troa ca.plying with the Utllity•s Rules for prompt 
pa~nt of billa. Credit will be deemed so established if: 
l. The applicant for serv1ce furnished a sallsfactory quarantot 

to secure pay.ent of b1lls for the service requested. A 
satisfactory 9uarantor shall, at the m1n1mum, be a customer 
of tbe Utility Wlth a satisfactory pay.ent record . A 
guarantor's liab1l1ty shall be terminated when a res1dent1al 
customer Whose payment of billa ia secured by the guarantor 
.. eta t 'he requirements of subsection 151 of this rule. 
Guarantors prov1din9 aecur1ty for payment of residential 
c ustoeera' bills shall only be liable for bills contrac ted 
at the service address contained in the contract of 
9uaranty. 

J, The applicant pays a cash deposit. 

J, ~he applicant for service furnishes an 1rrevocable letter of 
credlt from a bank or a surety bond. 

a. ....~& «o~ ~·1~. A non- transferrable cert1f1cate of depos1 t 
shall be issued to each customer and means prov1ded so that the 
cuat~r ~y claim the depoa1t 1f the ce rt1f1 cate 1s lost . 

c . -.-n of ..,_s1~a . Each Ut 1 I 1 t y ta.tv 1 nq on hand depos 1 t s t t om 
customers shall keep records t o show: 

IContlnued to Sheet No. 19.01 
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ccontinued from Sheet No . 18.01 

1. the name of eac h customer mak auq the depo rot t : 

J , the flrf'mi iiCI' OCCUJl l e d by llw Cll ll l Omct When tht! depO!! ll w.a:. 

made; 
J . The date and amount of depos1t; and 
t. A record of each tran11act aon conce rnang such dPpoa l t . 

D. Iaten.~ • dllpoa!~ . Each Utlll ty whi ch requues depos at :• t •• tJe 

Jllade by 1ts cust0111ers shall pay a muumum 1nterest on suc h 
depos1ts of s1x 161 percent per annum. The depos1t · Interest sha ll 
be s1mple Interest 1n all c a ses and set tlement shall be mad~ 
annually, e1ther in cash or by c redit on th.e current ball . r:o 
customer depositor shall be entitled to r:ece1ve 1nter:est on h1 u 
deposlt until and unless a customer relat1onsh1p and the dcpo:. l l 
have been in ex1stence for a continuous penod ot s 1x mont•h:. , t h •: h 

he shall be entitled to receave 1ntere:st f rom the day o f t.h•· 
ca.aencement o f the c ustomer relat1 onsh ap and the placement o ! 
deposlt . 

a . ..,_.of depo•!t• . After a c u:stomer h.t :s e:.tahla s h•·d " 
satisfactor y payment record aud h.ts l~<•d contanuous s c cva c o: l o r ,, 
per1od of 23 months, the Ulllaty IMY t e fund the res idential 
customer ' s deposals prov1d1n9 the c ustomer has not, an the 
preced1n9 12 months, (a ) made more than one late payme nt o f a b all 
(after the expiration of 20 days fr om the date of maal1n9 o r 
delivery by the Utllityl, Cbl pa1d with c hP.c k r:efu!H!d by '' lmn l(, ,. 

been disconnected f or- nonpayment. , o r a t <~ny time , ldl tampe red 
with the meter, or tel used aerva ce 1n a fraudulent or 
unauthor1zed manner . Noth1n9 1n th1s rule shall pr-ohablt t ht: 
Utility from refund1n9 at any tllllt' a depout Wlth any a cc rue<.l 
intereat. 

r. a.tuM ef ..... !~...,.. .. "•oe 1a 4tisooat!nuecl. Upon t~rman .. llon 
of service, the depos1t and acc rued Interest m.ay be c ccd1ted 
against the f1nal account and the balance, 1f any, shall be 
returned pra.ptly to the customer- . 

•• ... •~ ~~ ... 1 depo•!t• . A Ut1l1ty may requ1re, upon 
reasonable writ ten not1ce o f not less than 30 d~ys, such requc~ l 

or not1ce be1n9 separa te and apart fr om any ball t o r scrv ace, o 

new depoa1t, where prevaoual y wa1ved o r returned, or a n add 1t1 ~nal 

deposit, 1n order to 5ecure paym~nt of current b1ll s: prov1d~Q . 

ccont1nued to Sheet No. 20.01 
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I COli t1nued from Sheet No. I !1. 0 l 

however, that the total amount o t required depos1t should not exceed d n 

amount equal to the average actual charqe f o r wat er andt or wastewater 

service for two billing per1oda fo r. the 12- month per1od 1mmed1ately 

pr1or to the date of not1ce. In the event the customer has had serv1 ce 

lesa that 12 .onths, then the UU11ty shall base 1ts new or addtt..l on.•l 

deposit upon the averaqe monthly b1ll1nq available . 

21.0 rlLml8 or CCHIII=te - Whenever a Developer Agreement or Contract , 

Guaranteed Revenue Contract, or s pec 1al Contrac t o r Agreement I S ente r 

1nto by the Ut1l1ty for the sale o f 1ts pr oduc t o r servac•:s 1n ,, m.Jnr .. ·r 

not speclfically covered by 1ts Rules and Requlauons or appr oved Rate 

Schedules, a copy of auch contracts o r agreements shall be f lied With 

the c~aaion after 1ts exec ution . 

(Continued to Sheet No. 21 . 01 
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CYPRESS tAXES ASSOCIATES, LTD. 

Customer Depos~ ta • . . . •. .• .. .••.... . .... . ............ .. ... 

Deferred Standby Fee . • •••. . •.••. .• •. .• •• ....••... . •...... 

General Serv~ce, GS ••••.••••.•..•••.•. .. •. . ... . .......... 

Meter Test Deposit •.•• . • • .• • .. •......•........ • ....... . .. 

Mi scellaneous Service Char9es ........ • ... .. ... . .......... 

Multi-Residential Service, MS . ....... • ................... 

Res~dential Service, RS .............. . . . ................ . 

Serv~ce Availab~lity Fees and Char9es •... . .• •............ 

• 

27.0- 27. 1 

31.0 

23.0 

28.0 

2~.0 

2~ . 0 - 26. 0 

2 4 .0 

30 . 0 

Fred S.bb 
IUUIIIG Of'FIC&Il 
General H.tnager 
\"lfto& 
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A~allable throughout the area s e rved by the Ut1l1 t y. 

F~r water aerv1ce to all customers for wh1ch no other 
s:hedule applies. 

S:.;b)ect to all of the Rules and Requlat1ons o ! t h1 s 
Tariff and General Rules and Regulations o! the 
Colllllisaion, 

Monthly 

Ml8 rAClLift CIIU.: 
Meter Size 
~/8"x 3/4" $ 3.73 
1" $ 9.33 
l 't" $ 18.6~ 

2" $ 2~.84 

3" $ !1!1.9!1 
4" $ 93.25 
6" $ 186.~0 

.,.,... aaa. 
Per 1,000 O.llons $ .eo 

Applicable Baae Facility Charge per month. 

Billa are due and payable when rendered and become 
delinquent if not paid within twenty C20) days . After 
hve C!ll working days• written not1ce is ma1led to the 
c~stomer separate and apart from any other b1ll, 
service may then be discontinued . 

UIW\:'I'Ift DUS - Applied For 

~ 0P rELm.l - Grandfather Certificate Applicat1on 

Fred Dabb 
ta8UJNG orrJc:aa 
General Manager 
~~ ...... 
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UAICUILlft 

8Doltlllll IDICID 

M81D1Dft'JAL .. YICil 

Mft acaDULa U 

Avallable throughout the area served by the Ut1l1t1 . 

For water service for all purposes 1 n pn vate 
resid~noes, lndavadually metered mob1le homes, 
apartment un1ts, and condom1n1um units. 

Subj ect to all of the Rules and Re9ulata ons o f th1 s 
Tar1ff and General Rules and Re9ula t1ons of the 
CotlllllSS10n. 

Monthly 

.... I'KILift ~: 
Meter Size 
All Meter Stzes-

Per Living Un1t Whether occup1ed or Not S 3.73 

CIAI J.OIIAa ~: 

Per 1,000 Gallons 
0,000 - 6,000 Gallons 
6,001 - 12,000 Gallons 
over 12,000 Gallons 

Appl1cable Base Fac1l1ty Char9e per month. 

$ . 80 
$ 1. 20 
$ 1 . 60 

81lls are due and payable when rendered a nd bec ome 
dellnquent 1f not pa1d w1th1n twenty 120 1 da;•s. Aftc : 
f1ve (!.1 workanq days' wntten n-.>t l ce is m;ul ed t o th~ 

customer separate and apart t rom .my other b1ll, 

aerv1ce may then be d1acont1nued. 

&ii&CVI .. ...a - Applied For 

~ or ~LIIIII - Grandfather Cert1f1cate Appl1cat1on 

Fred Babb 
JaauJMG orr1caa 
General Manage r ,.,ft.& 
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CYPRESS ~v~s ASSOCIATES, LTD. 

NILTI-M8111DWIAL RaYle& 

Mft IICIIIU>UL& .. 

.;·:a ~ : able throughout the ot ,..,,. served by the Ut;! : t. 'l· 

F:: .,ater serv1ce to all master- mete r ed resHkn t.a l 

c:,.;,:omer::; lnchl<hn<J, but not lim1ted to, conctorr. l ul urt•'• · 
.;;:a=~ments, and Hob1le Homes. 

S.:: : e c t t o all of the ftulcs and Requlat1 o ns o f 1. 1:. 

':'a:~ !f and General Rules and 1tequlat1ons o ! u .•. 
C:~::-~ SSlOn . 

U.U rACILift ~: 
Fo: each Residentlal LlVlfiCJ Un1t, 
w~e~her occupled or not, connected 
to a master-metered cust omer's 
d:s:r1but1on system located beh1nd 
t~e Utlllty's master meter. 

•• ,,.,.,. cu .. : 

$ 3.73 

Per 1,000 Gallons 
0,000- 6,000 
6,001 - 12,000 
Over 12,000 

!Allowance per OWelllnCJ Uni tS ) 
s .8 0 
$ 1.20 
$ 1. 60 

- • ll\ll•ft - e: ::s are due and pay<able when rendered and b~rom•' 

de: : nquent 1f not pcud w1t.h1n t.wont.y 1:::0 1 ct-•Y"· r.: t •·• 
~: ·:e (~I wo rk.1n9 days' wr1tt c n no t1 c c 1s m.-ulcd t o 'lhu 

c:;s~om•• r ""IMIIIlo and 3pa1· t r·rom any other blll, 
:se: ·n c c m.1y then be d1scont1nued . 

..ncl'lft •• - Applled F:>r 

ft .. or rZLm.e - Grand!a~~er Certlll cate Appl1cat1on 

Fred Babb 
188UING OJ'FICitlt 
G.~neral H.tnagcJ ,,t'L& 
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<.:YPJtESS LAI<ES ASSOCIATES, l.TO. 

a81aaLz .. ••~ or c.IDIY - Before render1n9 water secv1ce , the Ut1l1ty may 
require an applicant for serv1ce to sat1sfac tor1ly establish credl t, but suc h 
establlshment of credit shall not relieve the c ustomer fr om comply1n9 With t he 
Ut1l1ty's r:ules foe promp t payment. Credit Will be deemed so establl :shed, 1n 
a ccocdance W1th the applicable prov1s1ons ot th1s Tarltt, 1! : 

1. The applicant for serv1ce furnishes a sat1sfactory guarantor to 
aecur:e payment o f b1lls for the servs c~ requested. 

J . The applicant f oe aerv1ce turntahes an trcevocable letter of 
credit from a bank or a surety bond. 

~or aaJOeR - The amount o f 1r11t1a l deposit t o r wate r serv1 c e s hal l be 
the fo!lowing accord1n9 to meter s1ze . 

.. al.den.Ual Gene t-al .. &"Viae 

!1/8" X 3/4" $ $ 
1" $ N/A $ 

1 "" 
$ N/A s 

2" $ N/A $ 
Ove r 2" $ N/A $ Average ot Two Monthly 

Bllllnq Periods 

ADDRIGMIL aa.GeR - In accordance With th1s Tar1tf, the Ut1l1ty may requ1re d 

new depoalt, where previously wa1ved or returned, or an addit ional deposit 1n 
order to aecure pav-ent of c urrent bUls prov1ded. The Ut111ty shall prov1dc 
the custOMer with reasonable wr:itten noti ce o f not less than 30 days where 
such requeat or notice ia separ:ate and apart from any b1ll for serv1ce. The 
total a1110unt of the r:equired depos1t shall not exceed an amount equal to the 
average actual c harge for water servtce f o r two monthly b1ll1nq per1 ods f or 
the 12- month period ImMediately pr1or to the date o f not1ce . Jn the event the 
customer: has had serv1ce less than 12 months, the Ut1l1ty shall base 1ts new 
or add1t1onal deposit upon the aver:age actual monthly b1ll1n9 available. 

(Continued to Sheet No. 27.11 

~na Mft - Applied Foe 

• 

t' red llabb 
188UIIICI orrJCIUl 
General Manager 
Ylft.a 



• 

C.IGIIIIAL aa&'l' NO . 21 . 1 

CYPRESS LAJ<ES ASSOClAT£5, LT(). 

ccont1nued from Sheet No. 21.01 

1....a.r a. Dl.a-1'1' - The Util1ty shall pay 1nterest on customer deposi t~ 

pursuant to ita Tariff . The rate of Interest 15 6 \ per annum. The payme nt o ! 

1ntereat shall be m.de once each year as a c redit on regular b1lls or when 

serv~ce is discontinued as a cred1t on f~nal b1lls. No customer depositor 

will receive ~ntereat on hls or her depos1t unt1l a c ustomer relat1 ons h1p .md 

the deposit have been 1n ex1stence for at least s1x C61 months. At s uch t 1n••·, 

the cuat0111er depositor shall be ent1tled to rece1ve 1ntere5t from the d.1y o l 

the co~~~~~ence«M!nt of the customer relat1onsh1p and pldcernent o t the depo:n t. 

The Utility will pay or credit accrued Interest to the c ustomers account 

during the month of December each year . 

.....m fW Dl.a-1'1' - After a re:udentaal c ustomer h~t!l estab l ished 01 

s at1afactory payment record and has had cont1nuous serv1ce f or a pe r1 od o f 7 1 

months, the Utility may refund the c ustomer'n depo:nt provaded th4: c 1wto rn•·r 

has ~· 1n the proceeding 12 months : 

1 . made .-ore than one late payment o r lhc hall Cafter the 

exp1rat1on o t 20 days from the date o r ma 1l 1ng o r del1vory 

by the Utility), 

2. paid with a check refused by a bank, 

~. been disconnected for non-payment, or 

•· at any tiNe tampered w1th the meter or used serv1ce 1n a 

fraudulent or unauthorized manner . 

Notwlthatanding the above, the Ut1l1ty may hold the depos1t of a non­

residential customer after a continuous aerv1ce period of 23 months otnd shal l 

pay lnterest of 6\ per annum upon the reta1nment o f such deposit. 

Nothing 1n th1s rule shall prohlbit the Ut1lity from refund1n9 a cus tomer 's 

depos1t 1n leas that 23 months. 

a.fte'l'lft Mft - Apphed For 

Fred Babb 
I..UIIIG Of'l'lc:aa 
General Manager 
'l'lftoa 



I 

OlliGDIAL 18&7 NO. 21 . 0 

CYPRESS tAXES ASSOC IATES, LTD . 

.... ~ t'&ft !!A!•n - If any custocncr requests a bench test of hu or he r 

water meter, the Utility wlll requ1re a depos1t t o de fray the cost o r test1 nq; 

such deposit shall not exceed the fo ll ow1n9 s c hedu l e o f l ees: ..... , .. 
S/81 X 3/411 

1" and 1 ., .. 
2" and over 

$ 20.00 
$ 25 .00 
Actu11l Cout 

.....m 0. .._.- ftft DaiOaft - If the meter 1s found to reg1 st.er 1n 

excess of prescribed accuracy limits as set forth 1n t.hls Tar1ff, the depos1t. 

shall be refunded. If the meter 1s found to reg1ster accurately o r below such 

prescribed accuracy li~ta, the depoa1 t shall be reta1ned by the Ut1l1ty as a 

s ervice charge for conducting the meter test . The Ut1l1ty shall prov1de t.he 

c ustomer wi th a written report o f the res ults o f any test perfo'"~d pu r sudnl 

o f this rule. 

At the request of the customer, the Ut1l1t.y shall make arrangements t or a 

.eter teat to be conducted by an independent meter test1ng facilit~ o f the 

customer's choosing . The c ustomer shall be respons1ble fo r negot i a t1ng and 

paying to the independent meter test.1ng f.sc illt.y cuay f ee cho~~rges f or s uch a 

test . such independent meter test1n9 fac1l1t1es sha ll, a t m1n1mum, confo rm t o 

the requirements of the Amer1can Waterworks's Assoc1at1on Water Meters 

Selection Installation Test1ng and ~1ntenance IAWWA-MG- 19721. Where 

appropriate, the .. tee may be f1eld tested. The c ustomer shall be cesponstbl e 

for all the coats to the Utility assoc1ated w1th a meter test by an 

independent meter testing fac1llty . The Ut 11lty n~cty requ1re payment o f such 

coats prior to the actual meter test . If the meter 1s found t o be runn1ng 

fast in excess of the l1aita established by the Ut1l1ty's Tar1ff, suc h costs 

shall be refunded, but if wi th1n the all owable 11m1t, the Ut1l1ty may reta1n 

the coats. 

_.. ~ t'&ft !!AU!ft - Upon wr1tten request of a ny c ustomer, the Ut1l1ty 

shall, without charge, .. ke a field test o f the accurac y of the wate r meter 1n 

use at the cuata.er•a pr~aes provided that the meter has not been tested 

within one-half the maxi~ interval allowed by the Ut1l1ty's Tartff . 

&rnc'IIVII Daft - Applled For 

t·red Babb 
188UIIIG orFIC&It 
General Manager 
t'lft.& 



OIUGIIIAL ....r 110. 2t . 0 

CYPRESS LAKES ASSOCIATES, LTD . 

IG'CWt r-.oua aavrc:a c:uac.a 

The Ut1l1ty .. y charge the foJJow1ng m1sceJJancous scrv1 ce c harges 111 

accordanee with the te~ state hereln. It both water and wastewater serv1ces 

are prov1ded, only a single charge 1s appropr1ate unless c 1rc umstances beyond 

the control of the Utility requ1res mult1ple act1 ons. 

This charge would be lev1ed f or serv1 ce 1n1t1at1on at a 

location Where service d1d not ex1st prevtously . 

• I al MC T~IGI - This charge would be Jev1ed fo r trans fer of s e rv1ce t o a 

new custo.er account at a previously served locat1on o r reconnect1on of 

service subsequent to a customer requested d1sconnect1on. 

YIOLa,IGI .. CCIII~ .. - This charge would be lev1ed pr1 o r t o reconnec t1on o t 

an existing custOMer after disconnection of serv1ce f or caus e a ccord1ng to the 

Utility's Tariff including a dehnquency 1n b1l1 payment. 

...a .. ¥181' CllloP. CDI LI&U ott DIK'OIITct'IOIU - Thl!J charge would be lev t ed 

when a service representative Vlslts a prem1ses t o r t he purpose o f 

d1scontinu1ng aerv1c e for nonp.tymcmt o f a due and c o llec ttblc blll otnd d OC<• 

not discontinue service because the customer pays the serv1 ce repreuentattvc 

or otherwise .. kes satisfactory arrangements to pay the bill . 

Initial Connection Fee 
No~l Reconnection Fee 
Violation Reconnection Fee 
Premises Visi t Fee 

Cln 11eu of d1sconnec t1 on1 
lnsuffic1ent Funds Check 

~1ft Mft - Applied For 

~ ott riLm.. - Grandfather Certlf1cate Application 

su.oo 
$1~ . 00 

$25 . 00 
$15.00 

$1 0. 00 

Fred 8abb 
188UINCI orrlc:at 
General Ho1nager 
~, ..... 



OlliOIIIAI. SII&&T NO . 30 . 0 

CYPRESS LAKES ASSOCIATES, LTD. 

!>/e• x 3/4" ••• .• ••. .. • . .... . •.••... . .. . .... . ....•. . 

t • ... . . . ........ . ...... . .... . ...................... . 
1 ., •. .. • ••.•..•....... . .... . ...•...... .... . ........ 

2" . •...•.. . •.. .. . . .. . ..........•... . ........... . . . . 

over 2 " . • •• ••• •• . • • . •.• • ... •• · · • • . · · · · • · · • · · • · · · · · · 

cu~ caneoUoa C'l'•-1at ca.up 
!>/e• x 3/ 4" metered serv1ce •• .• •. ..•.. . .•. .. ....... 

1" mete red aerv1ce ..••.•................... . .. .. • • • 

1 't" metered se rv1 ce .• . ....... • ...•..•..•.......... 

2" metered secvtc e ....••...•............••........• 

ove r 2" metered serv1ce . ..• . .• •.•.. .. ...•.......... 

I0111Dt1oa .... . .. ......... . ...... . .... .... ............. . 

*'-t: laatallau- ,... 
§)II X JJ4A . .. . ...... .. ... .. . · · · .. . · · · · · · · · • · ·. · .. . 
1" • •.•••.. . .•........ .. ............................ 

1 ., • ••••••.••.•.•.................................. 

2" •••.•••• • . . •.......... ' ... . .... . ... .... . . .... ... . 

over 2" ••• • • • • •• ••• .• • ••• •. • ••... . •...•.•. . •.•.. ... 

·~ .... ietf Cl!!!!p . . . . . . . . . . . . . . . . . . . . . . . . . ..... .. ..... . 

auat: .. ~ ....... Cb!!l!···· ·· ······ ..... .. ........... . . 

~-ceed •••• .., .... . . ............................... . .. . 

AMOUNT 

Actual Cost cu 
Actual Cost (1) 

Ac tual c os (1 ) 

AClUdJ Co•. t Cl) 
Ac tual CO:,il CU 

Actual cost CU 
Ac tual Cost (1) 

Ac lU<ll cos • cu 
1\c t u .. t co~t (1 ) 

Actuoll cost CU 

Ac tual CO!'il Cll 

$1 25 . 00 
$150 . 00 
$30 0 . 00 
$350. 0 0 

Actual Cost (1) 

Ac tual Cost Jl ) 

Appll cable M 'C 

Per Schedul e 

(1) Actual Coat ia equ•l to t he t otal cost 1ncurred f or aervt ccs rcnd~t ed on 

beh• l f of a c ustomer or developer/ appll cant . 

..nc:'l'lft Mft - Applled For 

'I'IIS or riL~ - Grand f• t her Cert1 f 1cate Appl1c at1 on 

Fred Babb 
188UIIIO OFriC&JIII 
General Hanaget 
'l'l'l'loa 



.. 

ORIGINAL SKI&T NO . 11.0 

MAN& OP ~a.w CYPRESS ~ES ASSOC IATES, LTD . 

..... TMIW 

....... , QMIIIIIJ COft .... &ac: : The fol l owt nq ch.or rJ•:s a r•· one t u nc c ll <1 n;•: .:1 L r. 

connec tion Wl.th new 1nst•llattons and .ue paydblc at t ho: 

fo e service. 

!!!!!! !!!! !!!! !!!! !!!! 

J~tnuery $ o.oo $ 3.9S ~ 13. 79 ~ 
~ 2 4 . 10 

February $ 0.00 $ 4. 74 ~ 14 .64 ~ 2 4 .96 

Hacch $ 0 . 00 s ~). !J 3 ~ 15.50 ~ 2!J .9 2 

April $ 0 . 00 $ 6.32 s 16.36 s 2 6 .68 

Hay $ 0 .00 s '1 • I I s 1"1. 27. s 2 '1, :>4 

June $ 0.00 $ 7 .90 $ 18. 08 ~ 28. 4 0 

July $ 0 .00 $ 8.69 $ 18.94 s 29 . 26 

AUCJUSt $ 0.00 s 9. 48 s 19.80 s 3 0 . 12 

s epteJIIber $ 0.79 s 10. 34 ~ 20 . 66 s 30.98 

oc tober $ 1. 58 $ 11 .20 s 2 1. S2 s J. 1. 94 

Novetllber $ 2.37 s 12.06 $ 22.38 s 32.70 

Oecelllbec $ 3 . 16 $ 12.92 s 23. 4': 4 s 33.56 

81'1'SC71ft DaB - Applled Fo e 

~IS OP FILmiG - Grandfather Certlftcate Applt catt on 

ttmo o t <~pplt cati <J r, 

~ 

~ 

~ 

s 

s 

s 

s 

s 

s 

s 

s 

s 

!!!!! lli! 
3 4 . 42 

,. 
~ 44 ."14 

JS.29 ~ 
~ 4S.60 

36. 14 ~ 4 6 .oi 6 

37.00 , 
~ 47 .37 

3'1. 86 s 48 . 18 

38. '12 s 4 9 . 0 4 

39.58 s 49. 90 

40. 4'1 ,. 
" !;0 .76 

41. 3 0 ~ 
~ 50. '16 

42. 16 ~ ... 50 .1 6 

43.02 s !>0.76 

43.88 s 50 . 76 

Fred B.lbb 

18.UZIIG OFFICER 
Gene r<~ l M.tn.Jg.:: 
71ft.a 



MANK or CGMta.Y CYPRESS LAKES ASSOCIATES, LTO . 

..... t'AaUI' 

GaiOIIIU. sa&~ NO . 32 . 0 

APPLICATION FOR METER lNSTALLATlON. .... .. . ..... .. ... 3~ . 0 

APPLICATION FOR WATER SERVICE.. . ... . ... . . . . . .... . . .. 34 . 0 

COPY OF CUSTOMER'S BI 1.1 • . •••• •. .• . ••.•••••••••••••••• 36. 0 

CUSTOMER'S GUARANTEE DEPOS IT RECEIPT................ 3J.O 

HELD FOR FUTURE USE. . .. . .. . .. .. . ..... . .. . . . . . . . . . . . • 3"1. 0 

~lft Daft - Appl1ed For 

71 .. Gr riLm.i - Grandfather Cert1f1 Cate Appll C4tlOn 

• 

Fred Babb 
1..uneo orrscaa 
Gt!ner.s l H•l nAger 
~I ft.& 

.. 
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.. 

~ or ~AMY CYPRESS LAXES ASSOClATES, ~TO. 

••aaa1rr 

CUSTOMER'S APPLICATION FOR SERVICE 
ANO OEPOSIT RECEIPT 

I ........... -.,, ........... •p ~ -- tP , .......... HI ... ............. --.. ·---.............. ,_...__,_ ....... ---.......... _ ... -- ~ ... -.. ·-...,..--.... .................... ____ ... ____ , .. _., ......... ------·-·-·-·· .... -......... ------· .............. _. _________ ., ............... .. --- .. .., ........ ............................................ _ ... ...,.. ___ _ ................................ -..... - ...... __ .......... -............ _ ................................................... . ...................... - .... --......... --......... ... ____ , _____ ........................ _ ..... .._... _ _ ,.,. --------- ....... ·--------··-------~~---· .............. . ......... -·--- ........ ,_..._ ......... -_ .. " .. . ......... .. ................... -- ......... -- .. ... ................................... , ................ . .... -................ _, .. ... ·--------.......... , _ .......... . 
_ ..... lin ... 

... .... a ....... ""'"' .... . ... ·~---1.-r ,. ___ _ 

.. .... lf-IWI ·'""---... ________________________ __ 
teaulf ··-------SDNaa ... a._ ____________________________________ ___ 

-~ .. ...u. ______________________________________ ___ 

..... ", .... __________ ___ 

.. ~~-~UII .. tt ......... 

"'" ·- "' ·---

Fred S.bb 
1811UDIG Ol'rle&ll 
Gener•l H.tnaQec 
"ftoa 

... 



-

- or CCI . .ur CYPI'ESS LAJ<ES ASSOC IATES , LTD • 
....... w 

CUSTOMER'S APPL.ICATION FOR SERVICE 
AND DEPOSIT RECEIPT 

............ -. ....... .._.. --- . ............ .. .............. -----............ _,_ .... _. ...... .. ._. ............. -. _ ... __ .. --.. ----........ . --------.. ~---- ........ -........ ... -. -· .. ···-... ·- .. ~-......... --.. --._.-............ __ ...,. __ .......... ., ............. .. ............ _., .... _ 

.,,.._.. .................. .................... _ ... ___ ..,...._ .......................... -..................... _ .... _.,...._ - --·--·-- ..... -.................... ~ .... "' .. .................... ...._ ____ ._... ___ , i.,.., ... ______ .......................... ...._..... ·-_..,, ______ .. ___ ., ........................ _ ......... _ ... _ ........... -.. --............ . ................ ____ ....,._....,. ................ _.. .... . ......... __. .................... _ ........................ ... ............................................... 

l'lfllfi_ICI, _ ........... 
. _... ... _..... ... 1=·-­------- . 

6. ....... ; .... .. ... _ .............. laiW ... ..... ., ..... 
I 

• 
I ... ________________________ ___ 

~ ··--------.-nm...-. _____________________________________ _ 

-~ .. ~··---------------------------------....... , .. -·------------- Ulllf '- Ltf ··----

'-·~·· , .... ,_.. 

Fred Babb 
IMUIIIG 0171c:&a 
General MAnager 
'l'lfto8 



ORIGINAL a ... T NO . 3~ . 0 

~ -or ~AMY CYP~ESS ~~£3 ~SSOCIAT£5, LTD. 
awaaazw 

CUSTOMER'S APPLICATION FOR SERVICE 
ANO DEPOSIT RECEIItT 

............. -.. ...... .... 7 M' -·- ............... ... ........ , ...... __ ... ____ ......... , ......... _._ .................. -- _.. .. --· .. -_ .. _ ... ..,..---. . .. ..._ ..... _ ... __ .. _ ... ..,.. __ , ... _,, ___ _ --·-···· ... -· ........................ .,_ ........ _ 
- ·~ ...... --... ----·· ... -~ ............... .. _ .................. . ........... .. ....... .. .. .. ... ............. ..... _ ... ..,..---............................ --.- ......... --~-..... __ ........................................ ~-····· ..... __ .............. - ............ ...., ___ ...,.... ....... 
=._ .......... --.................... _ .... ..._..._ ; __ .__ .... _ ... ___ ~ ................. _ ··---............ ____ ........... . .............. ____ .....,, __ ........ ____ .. . ...... -~ .......................................... ... ....................... __ , ............ _ ... . 

.................. I PI_, ·-------· 

~·-------------
.-na...u~------------------------------------
-~ ...... ·..--------------------------------------.. ,,lSI ... , ___________ _ "'" ·- "' ,, __ _ 

Fred B•bb 
INUJJIO Ol'l'lcaa 
Genecal Man•9er 
~1ft& 

.. 

• 
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GaiOIIIAL aa&" NO . 36 . 0 

CYPRESS LAKES ASSOCIATES, LTD . 

con cw cuna.a • a au.a. 

( ACCOVt':' ""'-lloiiEII ) 

( 

l 

,. ... . ....... 

n ·ed Babb 
188Uitl0 OI'I'ICUl 
General Manager 
"1ft.& 



~~!S ASSOCIATES, LTD. 

• 

GaiOUIAL aast' NO. ~7 . 0 

Fred Babb 
l..UIIIO OrFICitlt 
Genecal Hano~gcr 

t'lt'lo& 



ORIGINAL ..a&T NO . 18 . 0 

- M CGMtAIII CYPRESS l.Al<ES ASSOC IATES, t.TD . 
....... 1 ... 

NN:aUIIIIO. 

1.0 

2.0 

3.0 

4.0 

5.0 

6.0 

'1, 0 

8.0 

9.0 

10.0 

11.0 

12 . 0 

13.0 

14.0 

15.0 

16.0 

17.0 

18.0 

19.0 

20.0 

JIID&X M a&aYIC8 AYAir.AaJI.I'I'I JOLiet 

aa&T NO . 

PURPOS& AND SCOPE 

APPLI CATI ON AND ot:POS IT 4 !) . h 

NON- QUALirlED 1\PPLICATI OII 40 . 0 

UTILIT¥ RESPONSE 

DEVELOPER/APPLI Cf.J-l'!' RESPOHSt: 

PLANT EXPANSI ON FF.E .; :· . u 

ll,'. u 

REt'UNOABLt: 1\DVI\NCt:S t'OR EX TENS I Ol~S 4 j . IJ 

INSPECTI ON t'EES 4 3 . 0 

GUARANTEED REVENUES 4 3 . 0 

SPECIAL CONTRACTS 43 . 0 

ON- SITE t'ACI LITIES 44. 0 

EN~GEHENT OF FACILITIES 44. 0 

DEVELOPER WARRANTY 44. 0 

OFF- SITE FACILITIES 44. oj 

ALTERATION OF EXISTING Ort' - Sl Tt: FACILI1'U:S 

LENGTH Of' EXTENSION 4 5. 0 

CALCULATI ON Of FEES FOR EXISTING t'AC ILlTlES 45 . 0 

UTILITY OWNERSHIP 

PUBLIC WAYS AND PRIVATE EASEMENTS 

45. 0 

4 5 , I) 

Fred Babb 
INUIIICI orFIC&I' 
General Manager 
'tift.& 



- · ~ CCIIItAIR CYPIIESS :.;;:-:::s ASSOCIATt:S1 t.TO. 
taRa t'AiliW 

21.0 

22.0 

23.0 

24.0 

2!1.0 

26.0 

21.0 

NIICilln'ION 

TIME A:...LOTM£NT t'OR ENGINEt:RING 
AND CCNSTRUCTION 

SERVICE OUTSI DE TERRITORY 

AOJUS~EST PROVIS IONS 

OEFINIT"; ONS 

CAI>TI ONS 

CONFLICT 

TJ.BI.E CF O;.II.Y FLOWS 

OlliGIIIAL 811&&1' NO . 39 . •0 

SUET NO . 

4 5 . 0 

4 . ') 

-1 . ll 

4 . 0 

4G.tJ 'I U.IJ 

48 . I) 

48 . 0 

FKeed Babb 
18SUING OFrlC&M 
Gene :·.t 1 HlUiolge t 

1'11'1.& 

• 



OlliGUIAL aa&T NO . 40 . 0 

...a or CGMtAMI CYPRESS LAKES AS~OC IATES, LTD. 
•na 'I'AiliW 

1.0 .. -.oa Aim ICON 
Th1s ServJ.ce AvallaiHll ty Po lley -1 s t o lllSIH •· ·• 1111lfo nn, CO H r> l :l l , .,., ' " '" 

nond1scr1m1natory apport1onrnent o f the co~. ,:. or l' ull l•t • u~: t l on/••xJMIHJ I O II a, •. .,.,.,." 
petaona who Wl:th t o o t , tl'llll ti" I V I Q (l Qfll the lit 1l1ty ' :~ water s ystems whulh•·r 111 

exastenc e o r t o be cons truc ted . Expans1 ons o f the t ransm1ss 1on 4 dlstr lbYt t on 
systems o r treatment plant owned or operated by Ut1l1 t y, wh1ch are mddc t~ 

extend serv1ce to add&taonal customers and wh1 ch requ1re payment o f one o r 
more of the foll ow&ng charges, pla nt capac1ty charges , advance, t ap f eu, 
exten1uon fee, contrlbutlons- J.n- ald-of-const. ruc t.l OII .and other related d' '" 'J•::. 
are subJect to the Serv1 ce Ava1 l ab1l1ty Pol1 c y . Not.h&ng 1n the Ut1l1 t.y ' :. 
Servi ce Availability Polle y shall preclude the Ullllly f. com construc l1 ng , 
purchasing, leasing, o r a cqu1c.i.nq in any m.tnnc r t.he witter fa c lll tlcll lh•· 
Ut1lity bel1eves ate necessary t o furnish wat.er scr·v1ce to the c ust.om(: J:• 
within the Ut1l1ty's c urrent or proposed tranc h1 11Cd tcrnt.ory. 

2. 0 anLICA7lC. Aim DUOalt' 
Applicat.ion for ali types o f wat er cxtcna 1on and/ o r treat.ment. plalil 

expansion shall be -de 1n wntang to the Ut1l1t.y. The Developer / Appll c.au· 
will furnish the Ut1hty a depos1 t su!flc1ent to c over expenses, a s dc t c Jrro•n•·d 
by the Util1ty, of the cost of the 1n1t1al 1nves t1gal1on . The appl1c at1 on 
shall require at a ~n1•~ the follow1n9 1nfo rmat1 on: 

J . O 

a. A legal descr1pt1on of the prope rty 1nc lud1nq reference t o 
section, ranqe, and townshlp b oundaries. 

a. A boundary survey of t he proper ty. 
c. The present zon1n9 c lass1f1cat1on of th~ p r operty : a prcllmlnAr( 

plat map and development plan 1nc lud1nq :~taqes where appropn.,• .. 
D. The 1ntended land use of the development, 1nc lud1ng densLtH:fl , 

typea, commerc ial, etc. 
8. Statement of the nature o f tlt 1<: o r lnte r est held by the App ll . •:•l 

in the described property. 
r. Nc1111e and ma111n9 address of the co rpo ra ti on, flrm, o r ln<.llV I<h .. o.·. 

making the appl1 cat1 on f oe se rvi ce . 
0. The est1mated dale service w1ll be needed . 
8 . F1nanc1al statement from corporation . 
1. The nwaber o f potent1al l1v1nq un1t s fo r r es1dent1al do.•w•lope r s 

and an est1mate o f fl ow requirements fo r General Serv ace 
customers . Fl ow cequ1 re~nts should Inc lude any e st1ma te f o r tl:-•· 
flow and detalla of how estlm.tted fl ows we r e determaned . 

Theilrllty w1ll not be obl19ated to reopond t o appl1c ott1ons as foll ows : 
a. General verbal types of 1nqu1r1es. 
a. Applicat&ona in1t1ated by corporati ons, f1rms, or persons not 

hav1n9 a title 1nterest 1n the property 1nvolved 1n the 
appl1cat1on. 

(Continued on Sheet No. 41 .0 

Feed Babb 
188UIIIG orFJC&Jl 
General Han .. .;er 
t'lft.ll 

• 
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GalGI~ aa&&T NO. ti . O 

CYPRESS tj..O:ES AS SOC 1 ATES, I.TO. 

(Continued from Sheet No. 4? . 0 1 

•. 0 UULlft aale*a 

The Utihty Wlll r espond to De vel ope r/Appli cant wi t h1n thut y ! 3 01 d a ·1s 
as to Whether if w1ll be a:l e t o serve the a rea cover e d 1n t he appl 1c at1 o n. 

A. If the respo~se of the Ut1l1ty 1s negat &ve, the Ut1l1ty sha ll 
,provide the a;;;;l~cant ~nth the cea:~ons the refofe , alone,~ 1oo1 1 t11 tiP; 

eatil'llllte of t.!".e t &me when serv& c e m1qht vecome •lV<Ulab l e l <> l.h•: 
property that. : s the sub)ec t o ! t he a ppl &c a t lon a l o nq w& th t h•: 
re~inder of ~ ~e unused appl1 c a t 1on depos &t . 

a. When Ut ill t y :espoml(~ 1s po s&t&ve, the Ut1l1ty w&ll w1tt11n 11 1n•· l •; 
(901 add1t1 or:a: days from t1me o f r e qu l r e d r e spons e, furr • 1 : 111 

Developer/App: : c ant a t c o s t o f t he l>cve l ope r / Appl& c ara t d pt vJ ·'~~ •11 

Developer's A;:ecment o r Servi c e Con t r a c t whi c h w&ll con t.a l :• ttoe 
1nformat 1on t.!'.e Ut lllty f eel s 1s r e lev a n t from the ! oll o w1ng ! 1s t: 

1. Prel&m~~a :y ske t c h o f f a c &11t& cs t o be 1ns t alled . 
2. Genera !. spec & flcatl ons suc h a s t he s1ze and t ype o t 

mater&a! s to be used . 
~. Estimat e of the revenue to be unmed&ately re a lized from t h e 

•• 
construction. 
Eat&mate of the cost to be born b y Develope r/ApplJ.c a nt: 
a. Wa:er plant capac ity fee, a s shown 1n the Tan ff 

sheets. 
b. Va':.er plant expans1o n tee whe re appli cable , as sho~m 

1 n the TacJ.f( sheets. 
c. Re!undable advances and extension fees whe r e 

•FPl&cable, Paragraphs 7.0 a nd 8 . 0 of th1s Pol1c y . 
d. Ccntc&butJ.ona-in-a&d·of- const ructlon tor o ve r s &zta 

ex1st1ng fac1l1t1es , Para9caph 18.0 of thl s PollCi' . 
•· Tap fees where they are t o be paid by 

Oe·:eloper/Appllc ant as s hown 1n the Ta n f f s heets. 
f. I =spect& on and rev& e w fees , Pa ragraph 9 . 0 o f tha s 

P e lley. 
t· G~a ;antee cevenue and spec1al fees, as s ho wn 1n 

Pa:a~;~raphs 10.0 and 11. 0 of t ht s Poll e y . 

(Continued on Sheet No . 4:. 0 1 
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ICont1nued from Sheet No . 41 .01 

h . The <~mount, 1f dpJlll cablc, l o r serv1ce outs1dc o f 
tranch1sed ar~•. Paragraph 22. 0 of thls Poltc y . 

1 . Cost of fac111t1es 1nclud1nq enq1neering and l e glll. 
3· Utllity's esttmated cost o f draft1n9 proposed 

developer's a9reement, 1nc l ud1n9 consulting, 
enq1neer1ng, and l cqa l fees t o be recovered from the 
developer/ applt cant. 

The written response of the Ulll i ty Wlll c l ea rly 1nd1cate the f o ll (•WIIlfJ 
statement: •utility shall be obllC)ated to furna:sh water serv1c e t o ''" 
Applicant only as a resul t o f and under l it ,. ''"'"'" o l ,, pa opc tly e xec ut.-d 
Deve loper's Agreement or contrac t . " 

1 . 0 --~ ..... ICM'I auc.• 
The @lcant will have thut y 1301 days to ttlthe r accept o r a:•ne('t he 

proposal furnished by the UtlUty 1n accordance Wllh ParaC)raph 4. 0 o f lh l!l 
policy . Should the appltcant accept the proposal d lld estimates of t he 
Uttlity, the standard contract, heretnafter termed "De veloper's Agreement ", 
shall be drawn by the Utility and e xecuted by both part1es and sha ll contai n 
t he obliqations and requi rements o f each party t o the aC)reement. Where liP· 
Developer/Applicant does not plan t o proceed, the Ut1l1ty w1ll refund a ny 
unused deposita . 

1 . 0 ~ '* -IC* I'D 
Where sufficient extstinq capactty ts not avatlable, the Developer 

through a refundable advance may provtde a plant expans ton f ee. Tht s fee w1l l 
be sufficient to allow for an economical expanston o f the fac 111t1es. Ult lt ly 
Wlll refund monies to the Developer towards r e lmburs o!ment of the plant 
expansion fee paid by Developer from plant c apac ity tees rece1ved by the 
Uttlity fr~ other users as collected during • pec1 od of time not to exceed 
e1qht (81 years and not to exceed 1n amount the t otdl of the plant expans1on 
fee paid by Developer . The capacity fees so refunded must be applicdble t o 
the plant expanaion covered by this agreeaent . 

Developer .. y be required to pay all costs of ma1n extenstons dnd 
upqrad1n9 of Utility's distr1but1on systems wht ch are deemed necessary by 
Utility to furnish service 1n compltance Wlth all regulatory author1t1es t o 
Developer's property . Any poss1ble refund of these costs will be pee 
Developer's Aqreeaent . Any advances for constcuct 1on required of Developer , 
for the purpose of cap•city avdtlable to future th1rd party devel op~rs. sh .. ll 
provtde for refunds to the or191nal Developer as prov1ded for 1n Devclop~ r · s 

Agreement. 

(Continued on Sheet No. 43.01 

Fred Babb 
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(Continued from She~t No. ~2.01 

I. 0 ........ 8 ADYAIICBI J'Ga &Xftllll«*l 

GaiOIIIAL aa&T HO . U . 0 

The Utlllty may re:o-:::e th.st the Developer adv<lnce the cost o f th<.: 
facilit1es to be 1natalle:: pursuant to the Developer's Agreement . The :1ums 
edvenced will be e1ther ~:-.:he form of money or fac1l1t1es. The Ulllll'/ c .or1 
collect advances and/o r c::::nbutlons-1n- aad- o f -const r·uctlon fr: om c us CJrr.t: r :. o : 
other developments connec: :::~ to the fac1l1t1es Installed pursuant to th•· 
Developer's Agreement ar.:: :~e Ut1l1ty's approved Tariff. These sums s o 
collected w111 be cefun~e:: :o the Devel oper proVIded that no refund wa ll be 
due foe fees collected a!: f: : an e1ght 181 year peuod from date of /,qr •·•·n·•·ht 
and further that t he max ::--~· to be refunded wal l not eXCi!cd t l••· .a(lv.aro• •· .,,,,"' ' 
by the Developer . 

•• 0 ~10111'8U 
Eng1neecing plans a:-.d constcuct1.on o f facl l .lt. lCS by a Oeve l opt!l' wto~ <·h 

are to beco.e a part of t!".e Utlllty's system w11l be subJec t to rt:VItJ W, 

approval and inspectlon bi' :.he Ut1llty. t•or thu service, Ulllaty sht~l l 

charge an 1nspect1on and J:: an revi ew fee based upon the actual cost o l t , ,, . 

Utility for rev1ew of p l a:-.s and/or 1nspectaon o f fd c llllles construc tctl h'/ 

Developer. Such fees aha:: be pa1d by Devel oper 111 addltHJil to all otho c 
charges above stated, as ~ cond1t1on pr1or to secva ce. 

Not leas than ten a.,. before the day upon Wh lch a Developer's 011 - Slte 
water ayatea 1a accepted :1 the Ut1l1ty or 12 month:1 from dat e of Devel oper ' s 
Agreement and each month ~~ereafter unt1l all plant capac1ty reserved fo r the 
Developer ia aervin9 a C~s:~mer, Developer or owner of lots shall pay t o the 
Utility the aum of money v::~c:h is equal to 100~. of the m1n1mum rate of w.atcr 
aervice for each equ1vale~: res1dent1al c:onnec:t1on to be served wh1c h 1s not 
active, and for Wh1ch no ::~nect 1 on fee has been prepaid to the Ut1l1ty . As 
cuat~ra, as defined by ~~:es and Regulations of the Tac1f!, ace added t o the 
ayat .. , the aa1d monthly ~~ r.1mum charges to be pa1d by the Developer w1 l l be 
reduced by each Customer s : added. Should the Devel oper refuse or fa ll t ~ pa1 
the money requ1red by th~s paragraph, the a9reement for resecvatlon by th.., 
Utility for the Develope: s~all be vo1d and no capac 1ty shall be reserved !o r 
aueh Developer. 

ll . 0 U8CIAL CC*'IIIACft 
If the proapect1ve :e·1enue from a proposed system expanslon/extens: r.:, 

appear• to be 1nadequate :o defray the costs o f operat1on relat1ve ther e -. . 
the Utility and the part:; or parties requeat1n9 the extens1on/expans1on IM '/ 

enter into apecial contra::, tor revenue guarantees or other such arranqc:t..,:~ts 

as will make the expana1or. self supportinCJ . 

(Continued on Sheet No . 4~. 0 1 
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(Continued from Sheet No. 43.01 

12 .0 a.-•1,_ JaClLI'I'II8 

OlllOliiAL 81&1'1' NO . U . 0 

o n- site water fac111t1es may ·be p rovadt-d thro uC)h Ut lll t y lltVcstmc ut o r 
by the Developer throuCJh r t-fu ndable advance o r cont.rabut aon- ln- aad- o f ­
construc t i on in accordance wath thaa Polac y and t he ~ster plan o f t he Utllt t y 
to t he extent the Utall t y r equests t he same, t hese f 4Clll t les sha ll be 
conveye d to the Utalaty by a ball of sale free a nd clea r o f all li ens and 
e ncumbrances. Nec essary m.tlnt enance and r eplacement easelll(!nts , raqht - o t "'••I'· · 
a s - bui lt drawinCJs o f the fac al it1es and ac cu rate cost record s establ1sh1nQ the 
c onstruction c ost o r the fac tllt aes 11ncluda nq ma tcr14l, labo r, and 
enq aneering, adllli nt.stratt.ve c~nd other relat ed costs) shall be f urr\lshcd tr. r ,. ,. 
Utl ll t y prt.or to a cceptance o f fcJCI11tles by t he Ut ili t y . s .-r v tc •· wt l l a ... 
Wl thheld by the Ut 111 t y unt 1 I t h~· .thove 1 t m.w ,, r •• .r •· •·1 vcd 111 ·• r o r m 

"~c~ptab l e to t he Ut 1L1 t y . 

13.0 ..... ..., 011 rACILI'I'I&a 
ln the event that t he Ut1 l 1ty dec ades to anstall fac 1l 1l • es fo r ats 

f ut ure Mnefi t whach are l a r 9er than normally requ 11 cd 1 n the requc:.t•:d 
e xtena t.ons, appropraate adJustment s ha l l be made based on the reJatave co~ ~ 
w1th the c osts attubuta b l e t o excess c ap acaty covered by Ut1 l 1ty 1nves tmcr.· 
o r r e fundable advance aCJreemcnt as de f 1ned an the c ontra c t between Ut al aty cH d 

Developer. 

1t .o ~--urn 
Upon eonvey.tnce of tl t l e to t he d o resa td systt'm by Develop••r t o ULIIJ I y 

and upon accept ance thereo f by Ut lllty, Ut 1l1ty ma y n :qu ace a one yc .. r 

ma i ntenance bond from Develope r 1e1the c ca s h or a surety Ut alaty .tcceptabJe t o 
Ut1l1tyl 1.n an a1110unt equal to JO\ of the ac t ual cost o f constcu.c t 1on o f sa% d 
sys t em. 

15.0 a.r-81,_ JaCILI'I'II8 
Off-site vater fac&lltlea may be provaded t h rough Utlll t y anvcsto;;cnt 0 1 

by the Developer through refundable a dvance or cont ra but aons - an- o ld- o f ­
eonatruc t i on an a ccordanc e wath t hls Pol 1cy and t he mdster plan o f the 
Ut 1llty. t'ac 1l1t 1es provaded by t he Developer to the e xte nt r eq uested by the 
Ut11l t y, shall be conveyed to the Utll lt y by a blll o f s ale free and clear o f 

all l i ens and encumbrances . Nece s sary maintenance and replac ement easeme nt s. 
ClCJhta - o f - way, a s - bual t dcaw1 nqs o f t he fac1l1t1~s and a ccurate cost reco rds 
establ1sh1ng the cons t ruc tion c os t o r t he f ac l ll tl •~:. 11nc lud 1ng rrw l <-'ll ..t l, 
labo r, ei\CJlf'leert nq, admJnlsl r•lliVe, .snd other nd<l t c d costsl sho~ ll l lt: 

f u rru shed t o t he Utlll t y p o or t o accept.tnce o f f a c 1lll1cs by the Ulll aty . 
Servi ce w1ll be w1 thheld by t he Ut ll ll i' untll the ... nove 1 tems arc 1 c cc 1 ved 1:. 

a fo rm a cceptable to the Ut 1l1 t y . 

1•.0 AL~'I'la. or 8&18'1'~ orr-•1 .. rACILI~I&S 
The coat s o f any ne cess.t ry ex.pansa on11 and/o r alte r ataon o f the extstanq 

systems an order t o aupply t he demands o f the Devel ope r , a s determined by the 
Ut1l1ty, will be born by the Developer or t hrough Ut1l1ty 1nves t ment . 

tContanued on Sheet No. 44 .01 
t· ,·ed IJ.tbb 
I88UIMO orrlc:&R 
Genera l Manage r 
'l'lt'l.& 
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«Conllnued from Sheet No . .;.; . •)I 

1 '7 . o a..rr za o. 8X'ISIJIIOif 
In artlVln9 at the :e~.c;th of a water 11\dln exto:nst on necessary t o n.•ntl"f 

serv1ce to any po1nt, the ::stance from suc h poant t o t he nearest exastanc; 

water ma1n shall be cons~:e:ed along lanes o f proper c onstruct1on an 
accordance Wlth Ut1l1ty a;:;::oved enganeeunq standa rds. 

11.0 CA&oars.&'l'l<* or ftaa roll UlftiiiG IPACILI'I'III 
Where a Developer 1s connecting to fac tltttes wht ch have been ove r :su•·•l 

eather throuqh prev&ous re!~ndable agreements o r thr o uqh t he Utility' s 

I II V~· I'II ment, the 0eVt7lOper lol , I I pay a ft•,. t o COvr.r J H • •V I OU:I CXC C :II'I f ·H" Il l t " "· 

pro vuJed, on a proport1or.a':.e share b4sls as determaned by the ut..llty. 

1•. 0 U'l'lLift 011 .... 1. 
Any facilities subJe::-:. to these rules shal.l be owned and IMlllt lllned hf' 

the Ut1lity. 

ao .o .._,IC .WI,._, ..XVAft UID-tl 
Extens1on Wlll be l!'.a:e 1n the county ded1cat..,d dod dccept ed publ1 c w.l io' 

and/or private recorded easements, provaded that !1nal qrades have been 

established. All easements shall provade r1qht o f usc b y the Utility t o 
adda t1onally serve proper~/ o ther than that o f the Deve l oper. I r extcns1 ous 
are made when qu1des have ~.ot been establlshed and there Ul reaso nable 

probab11lty that the ex1s':. :.~.c; gude wlll be ch4 h9ed, the Ullllty 1113Y r:equll \! 
the Developer (sl seek1n9 :~.e ma1n extension t o depos lt, at the tame o t 
execut1on of the Develope:' s A9reement, the est.tmated net cost o f r cl ocat11u;. 

ra1s1ng, or lower&nq the !a::11lt1es upo n establashment o f flnal qrades. An'/ 
excess of the deposit ove:: actual costs of reloc a t:IIHJ the tac llltlcs s hall b .. 

refunded to the Developer ~:thout 1nter cst. 

Upon rece pt o the executed Developer's Agreement the Utlhty .tnd t ho: 

Developer shall proceed w1:h the flnal enq1neer1n9 plans and spec1f1 c at1ons 
that each wlll be respons:ble for and shall submit s uc h plans and 
spec 1f1c at1ons after r:ece!Vlnc; approval of the Uti l1ty to the appropr1ate 
regulatory aqenc1es for f1nal approv~l. 

The Utlllty w1ll be a :lowed a reasonable pe r.1 od o f tu1e fr om the date o ! 

the rece1pt ot the Develofer•s Agreement to c omplete the ft nal enqtneertnq 
plans and construct the plant fa c 1l1t1es where necess d:y to serve ll •~ 

Developer. The Developer w:ll prov1de, Witho ut cost t o the Ut1l1 ty. dll 
1nformat1on requ1red by the Ut1l1ty to destc;n and/or o ther:w1sc prepare the 
noted eng1neer1ng. 

(Contlnued on Sheet No . 4E. OI 
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CYPRESS LAKES ASSOCIATES, LTD. 

!Cont inued from Sheet No. 45 . 0 1 

22 . o ...,,ca OUS"al• tsUI'I'Oilr 
PrOVldlnCJ serVI Ce OUtS ide Of t h~ Ut il ity ' s tr ,lllr h l !lt' rl t •: ll l f<>r y tt•lllll t••. 

f o r m,•l proce edings be fo r e the t'l o r1 <.111 1•ubl 1c :: o•rva ~:• · Conrn1ss 1on. ·n,., r ~ f t> r •· , 

I t u rat .uls enCJineeunq , a dmln lst tdl t lve, and l C<J•• l ·~xpcnscs 111 add 1t1 0 11 l o 
cost s 1ncurred by the Ut 1l1ty to prov1de se r v1 c c Wlth~n H.s te r rito ry. Th•· 
Ut1l1ty, therefore, Wlll not be o b llqated t o pro·nd •: s e r v1 c e outside lt .s 
franc h1sed area . However, t he Ut l llt y a t 1ts opt1 0 11 tn..~y conside r JHOV IC11r.; 
serv1 ce outs1de of 1ts f r anch1sed t e rn tor:y 1 f t he Develo per aCJrtH~s 111 <ldv •• :. · · 
to defra y those 1n1t1al expenses and t o pa y the est1m..ted costs thereo f ~nd 
the s ervices approved by the Fl o rida Pub l i c Se rv 1 c~ Commi SS l on. The 
advancement will be ad)uated t o c onform With a c tua l expenses afte r p rocecd lll'jS 
have been completed. The Ut1l1ty Will f urthe r ma~c suc h e x t e n:uons out:ude 
the territory only if the extens1ons and treat ment p lant reservati o n o r 
expansi on to serve suc h extensions are e conomi c a l ly feasi b le . 

2J.O C.DMI C8 
Where an extensi o n mus t comply With a n o rdinance, r e CJulatlon o r 

s pec 1f1c ation of a publlc authority, the cost or estimated cos t o f sa 1d 
e xte ns ion shall be b•aed upo n cost s r equ tred to COITiply the rewlt.h . 

The charges set for t h 1n t h1 s Pol 1c y a nd con t rac ts drawn pur !luant 
thereto are subJec t t o prospect i ve ad Justment by appr op riate a ct1on o f the 
CJOVernmental agency havi ng ] Ur1sd1ct1on o f t h 1s Po lley, whether upo n t he 
1n1tlati ve of the 9overnmental aCJenc y o r by request o f t he Ut1l1 t y . 

JS . O DKrmi~IOMa 
Terms not apec1f1cally detlned ht.'r:e u 1 or cl :~cwhc r.: 1n t h1 s l'o l1 c y a r c 

cons idered to have their commonly unders t ood mean1ng. Otherw1 se, fo r the 
purpose of this Polley the following shall appl y: 

& . AC91ft CallWct'l«* - A connec tlo n t o the Ut 1l 1ty ' s s ystem dt th•· 
po1nt of delivery of aerv1ce, whethe r o r not se rv1 cc 1s currcnll'l 
be1n9 prov1ded f o r WhiCh an appll c a llon has been made t o the 
Utllity and/ or a ser vice deposit posted by a c ustomer. 

8 . ~IOIIa•DI•&ID-GI'~IOII CCIACt - Sha ll Inc lude any 
amount or 1tem of money, servi ce s, or p r oper t y receiVed by a 
Ut1l1ty from any person or 9overnment a l a gency, any po r t 1on o f 
which IS provided at no cost t o t he Ut1 l1 ty, wh,l c h rep r ••l'lont s " 
donation or contubut1 on t o the c aplt•l l o t t he Ut l11 t y and whi Ch 
18 ut1l1zed t.o offset the acquuut1o n, unprovement, or 
conatruct1on costs of the Ut1l1ty's pro pert y, fac1l1t1es , or 
equi~nt used to prov1de Ut1l1ty ser v1ce s to the publ1c. 

ICont1nued on Sheet No . 47.01 
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CYPRESS :..n.~: ;;~ ASSOCIATES, LTD. 

ccont1nued from Sheet No . •c. OI 

C . .....uLIC ..u& - The pro-uaua share of the cap•blll ttes of t h•· 
Utll1ty's faclll~les to be made ava1lable for servtce to the 
Developer . Tt:e pro-rata share 1s multz.pl1ed by the unlt cost tp•·r 
qallon, per co:-.r.ecuon, etc.) o f provJdlnfJ the tac tltta•· s t o 

dotormuae the pr oporll onotl tth.tre o f the C()st t hcucot t o be IJ'' " '"' 
by the Developer. 

D. - A water serv1 c e that termtnates a t the po H•' 
of delavery o~ serv1ce and 1s availabl e f o r c onnec ti on by the 
Customer, but :.~e proposed Customer • s water llne has never b•·•·u 
connected at t~e po1nt of del1very o f ser v1ce. 

a. ~ ADYAMC& - Heans money patd f o r the anstallat1 on o t o r 

property trans!erred to the Ut1laty by the Developer/Appltcant t ~ r 

facilities wh.:.c r. may or may not be used and useful for •• per1 od o ! 
ti~~e. The ad·:a:-.ce 1s made so that the proposed extens1.011 may h •· 

rendered ecor.e::-.!:ally feas ibl e . The advdnce au returned to 
Developer over a spec1 f1ed period o f t l me 1n acco rdanc~ w1th ~ 

Developer's Ac;: ~.:e:r.ent a s additional use r s conn•!c t t o t ho.: sy:.t••11 •. 
The purpose o! :.~e refundable adv•nce as to reduce the c .lSh b ulfl •·ll 

upon the Utll:. ty by proVIding a source o f funds f o r the Ut 1l1 ty 
when such funds r:-.Ay not. otherwise be o~~vaalable, and thus m1n1 m1z..­
the cost of cap~tal expend1turca to the u x1st1ng c ustome rs. 

r . ~~ ~ rACILI~ - Fac1l1t1es used for treatment and 
distribution of water. 

• . a.• - .....,u.: 
1 . ...~IAL a.D NUL~I-.aal~tAL - All property devo ted t o 

one f.-uly dwelling un1ta, duplexes , triplexes , townhouseri, 
.ultlf~ly, and .ab1le homen. 

2 . ••••IL all¥1C8 - All property devoted to lndustual, 
business, educational, or other c~tegor1es not covered by 
the above. 

8. •IIQU~ M810&1171AL ~Ct'IC*• - Fo r the purpose of t hlS 
policy .eana the ut1l1zat1on of a bu1ld1n9's space 1n suc h a 
.. nner aa to ha·1e the potent1al of generat.1nq two hundred, two:r. '/ 
five (2251 qal lc~s of water per day . Equ ivalent res idential 
connect1ons for ~he usages set forth her•Hn shall be a s shown ::. 
the Table of Oa!!y Flows, Or1q1nal Tarl!f Sheet. No. 3 9 . 

1. orr-asws JaCILI~I&8 - The water d1str1l, ut1on trunk ma1ns, th~ 

purpose of wn:.ch 1s to collect dlstrlbute wo~~ter to the se~era l 

propertles Wlth~n sa1d territory. 

ccont1nued on Sheet No . 4 9.01 
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CYPRESS LAKES ASSOCIATES, LTD. 

1Cont1nued from Sheet No. 47 .01 

J. a.-8lts ..CILITl&8 - The port1on of the water d1str1bUt1 on sy~tcm 
and tceatJaent fac1llty wh1ch h.ss been o r 1s to be located who ll y 
w1th1n the property whlch 1s the subJec t of the extens1 on 
agreement. In the event that a trunk nkll n c rosslf'd the pt op•:: n 'l o l 

Developer, the on- site tac 1llt1es shall be con1udcred the Wd l •:r 

diatr1bution system that 1s l ocated on the Developer' s ptopcr t/ 
but outside of the easement conta1n1nq s a1d trunk l1nc fac lll ll •·:L 

21.0 c:aftiGI8 
The uae of captions here1n 1s for conven1encc only and shall not be 

ut1lized in construction of the content of paragraphs. 

21.0 ~~~ 
In the event of any conflict between the serv1 ce Ava1lab1l1ty l1ol1 c y .and 

any portion of any order issued by the Flouda Publl c s erv1ce Colmllssion, t hen 
the Utility at its f1rst opportunity shall not1fy the Florida Public Serv i c e 
Coe.iaaion of the confl1ct and unt1l a resolut1on 1s 1ssued by the Board 
resolving the conflict, the prev1ously approved Servi ce Ava1lab1l1ty Po l\C£ 
rshall prevail. 

Fred B.abb 
188UIMG Grrlc:&lll 
General Manager 
TITLa 

" 



Oi'IGIIIAL .a&1' NO. tt . O 

CYP~£SS ~~ES ASSOCIATES, LTD . 

Apartments •...••. •.... . . . ....... . ..•.... ················· · · 
S.rs and Cocktall Loun<Jes ..•.... ... . .. . . .•... . ............• 
Board1 n9 Schools (Studer.~• and Staf f) .... . .• . .............. 
Bowllnq Alleys (tollet was:es only, per l ane) . . ........... . 
Count ry Clubs, per membe: .. .. .. . ........... .. ............. . 
Day Schools (Students a nd s:d t 1 ........ . .. . .. . .. . .. . . . . . . . 
Drive-in Theaters (per ca: space) ...•...... .. ............•. 
Factor1es, with showers ... . .. .. •••• . .. .. . . .. . . . ... .... ..... 
Factories, no showers .• • .. . ..• .• . •. .. . . •....••.••.•. . . . ..•. 
Hospi tala, wi th laundry ...•..... • •• •.. .. . . ..• . • •.. . . . •.•.•. 
Hospi t•ls, no laundry .••..•....•.•.• ..•. • .• . .. . . •.•.......• 
Hotels and Hotels •.• •• .•. ... . .. •.• ..•..•.•••.•... . ......... 
Laundr01114t ••• • •••••••..•• • •• •. •. •••••.•. . . ••.•. • ..•..•. . . .. 
Hob1le HOIMI Parks . • • .•...•...• •••••.•••.••........ ......... 
Movie Theaters, Aud1tor1~-~. Churches (per seat) ....... . . . • 
Nu rsi n9 HOllies ••••••••••••••• • •• •••••••••••••••••••••• • • • • • • 

Off1ce Build1,n9• •• ••••• ••. . •• •.• • ..•• . •• · • ·• · • • · · • · · · · · · • · · 
Restaurants Cper seat I • ..•..... .. .. .•.•..•.• . .......... . ... 
Slngle Fa~ly aesidentia!: 

Water: ~/8" x 3/4" !'.eter .••.••••••..•.. ..... . ... . ... 
1" Meter • •• . • .. •.. .•... •.•.•••••.. . . •.•.. . ... . • 
1 't" Meter • • •.••• ..•...•••.•• •.••• . .... . ..• . . 

Townhouse Residence •.•••• •. ....•••.••..•.• • • . • ... • . . .. ....• 
StadiulftS, Frontons, 84111 Parks, etc. !per se.atl . . .. . .. .... • 
Stores, without kitchen w.as:es ...•...... . .. . ............... 
Speculative BulldlnCJs .•......•..••.•.......... . ..... .... .•. 

v.a rehouses ••••••• • ••..•........•...........•............•.. 

tpd - gallons per day 
tpOd - gallons per c .ap1ta Fer day 

Kat~~ Daily Flows 
of .,.tee 

1!>5 qpd 
!) qpd/so: .. t. 

75 qpcd 
100 qpd 

2!> qpcd 
10 qpcd 

!) qpd 
30 gpcd 
10 ~pd/100 ~q. f L . 

250 qpd/bed 
200 <Jpd/bed 
150 qpd/ rm or 1111 1 t 

225 CJpd/washer 
18S qpd/t.ra1lec 

Jgpd 
100 qpd/bed 

10 gpd/100 sq. fl. 
50 qpd/seat 

225 gpd 
315 qpd 
41 0 9Pd 
155 CJpd 

3 qpd 
5 qpd/100 sq . !• . 

30 gpd plus 
10 qpd/100 s~. ! l. 

30 qpd plus 
10 qpd/ 1000 ~ ;. !t. 

Fred Babb 
zaauiiiG orrzcsa 
Genera 1 H<ln.tge 1 

71ft.& 
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