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.lmnmimmhmummommuuonmm
hMWmmmmmmor
[n January Im.lwwmbimmofmcin;fonhe
lmmywmhAw 1994,

tanff

nine state

HAVE YOU LY FILED TESTIMONY BEFORE THE FLORIDA
PUBLIC SERVICE SSION (HEREINAFTER REFERRED TO AS THE
“FPSC” OR THE “COMMI&{W‘)’

Yes. xmmmm&cmm@mm;m

: :
MthT&TﬂmWMMM
Docket Nos. 96083 and 960846.

f
' 4

WHAT IS PURPOSE OF THE TESTIMONY THAT YOU ARE FILING
TODAY?

‘lhp#-o(-ymﬁmonyinommeku'ﬁon for Arbitration of
filed by Sprint Communications Company. Specifically, my
y: 1) presents a brief overview of BellSouth's position on competition;

/4) discusses broadly the requirements of the Telecommunications Act of 1996

/ (hereinafter referred to as the “Act”); 3) provides an overview of the Federal

/
I
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(hereinafier referred to a8 the “FCC™) First

mﬁerrcfemdwuthc“i’
nreincludodinthcmn!'\x

unications Commission’s
Order in Docket No. 96-98 (herei
ssues raised by Sprint that
and 4) introduces the Company ' $

Comm:

CcC's
Order’™) with regard to the |
Exhibit 3 10 Sprint’s filing.

attached as
address the specific issues in

"""W\*‘P will

more detail.

lhnveuiedtofolwwdngalﬂ

14

s Q DOES BELLS(fTH SUPPORT C

16
17 /
believes that competition for local exchange te\ecommmiaﬁons

19 iﬁndnpublicwifimp\ememedinl
dev dof.ﬁWimenﬁmuﬂ/mmMnncsMadvmmeot

21 igadvantage 8 particular provider of group of providers. Competition. properly
and residence customers

i plememed. will provide business

18
competitively peutral manmer.

[
-
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WM&HMMMM&:MM
6 negotiations Wpovid-‘ofbul.xcwm.miitisdns

Conpeuanbmedwithiumphuhonmoﬁued

0 Q.  INITSPETITION, ON PAGES {2 AND 28, SPRINT REFERS TO

\\
1" BELLSOUTH THWARTING THE DEVELOPMENT OF COMPETITION AND

12 HAVING “A NATURAL mCENTWE Tb BENY OPERATIONAL PARITY

13 TO SPRINT SO THAT RETAIL CUSTOMERS WILL HAVE NO INCENTIVE
14 TO MIGRATE TO SPRINT." IS THIS AN APPROPRIATE DESCRIPTION OF
15 BELLSOUTH'S BEMAVIOR WITH REGARD TO LOCAL COMPETITION?
16 /

y A Absolutely not. Smlhhnmsﬁnmxdmcmumwcomplymxhall

18 provisions of ; Act. Coqlwmmmdlwdthuloulexchmgecompuﬁu

19 mmﬁwmmmﬁmmwiﬁwly exempted. BellSouth
20 has J and is continuing t0 comply with the directives of the Act by entering
21 into interconnection agreements with other providers. Significantly,

22 C tied the ability of BellSouth and the other Regior=! Bell Operating

D—
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Cm(““OCn"]mmthm-LATAmmecowplm
: Ih“wm“wmthm BellSouth has every
) mdmhanMyupﬂwaMwmvmaﬁm

4 myof'mmmunm

A &ll&mﬂum“bﬂﬂmm MMImu,BclISouhujuu

mhmﬂmmfwmuOnnou

' Q DOES SPRINT HAVE ANY INCENTIVES TO PORTRAY BELLSOUTH
10 INACCURATELY WITH REGARD TO ENTRANCE INTO THE LOCAL

4 COMPETITION MARKET”?

13 A Wy.hh“nhhmwwmmam

4 mihm.uaﬂyhubmhwmm
8 Mbmm-dhhlmoﬁlm.hmh
16 Wdlﬂnn1dt-m-dw¢ﬁfq-&omyww
17 the interL ATA services market. It appears that keeping BellSouth ot of the
8 mT&;!h-h-yNMNSwu
9 .
20 W&“hﬂybﬁ.mﬂmw
21 mumumumammm \
2 chpymmmmmwmmruecn
[

—
. - o

\, Muﬁmm.hmntwm‘m.
mummmhmnm-mm Companies
are reselling BellSouth’s services at reasonable resale rates and under conditions

4 contemplated by the Act

¢ Q  WHATIS BELLSOUTH'S GENERAL ASSESSMENT OF THE FCC'S

? ORDER?

' A As BellSouth has previously stied, the FCC's Order appears to be regulatory
10 mucmd&M:MMumu«nmm
the Act Congress clearly intended less régulation and rapid opening of markets
BellSouth has attempted to help reach this goal by negotiating interconnection

1 agreements with many of its pofential competitors and opening its network to

4 competion. The FCC's approach may be the biggest bartier to the development
1 of facil'ties based competition that results from the implementatian of the Act and

6 surely was not the intehded result of Congress

. Q HOW DOES THE FCC'S APPROACH PRESENT A BARRIER TO THE

9 DEVELOPMENT OF FACILITIES BASED COMPETITION?

A he best gxample lies in the pncing of unbundled network components which

Bcns:?b. must provide to competitors. |f the FCC's methodology of pricing
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¥ WHAT IS BELLSOUTH ASKING THIS COMMISSION TODO IN THE
2 CASES WHERE THE COMPANY'S POSITION IS CONSISTENT V“""T7H THE
3 ACT BUT CONTRARY TO THE FCC'S ORDER?

6 extent the FC: '8 Order comports with the Act. BollSMunouumm
? the FCC's Order Mdmou;hithubuumlymyed Because it
(] s clear, however, that mmq'orconﬂicubclweenanCC'sOrdennd

9 RulanddnAcLﬁhComummMnbminiujudmund

10 mmumwwiﬁnhuwmuﬁmownm
1" mcmmmmmu;wm-'mmaMmtmm

12 mmnumummhnwm&umm
13 SprimthnilinoonplimuwithduAct.

14

s Tohmhhcmdmhhwmpelh&wmp:mnomofw

16 FCC'som.mnmwmmmAa.Wmmwbe
17 mmmhm.mnmmwcwmuomm
8 this Commission and BellSouth must be preserved. Any rate, term, or condition
19 W-Mofmmmummmmms“m'z
20 mmil/“q\—lyfomdtobeincomimmumhunActmmughcppeds
21 or ideyati mhmﬁdumuitisdewnnmedwbeincomimt.
2 Further equuyimpwmt,BeUSomhmnnbeemidedtomcoup.tounextem

23 possi Mﬂnmcidbuuilbnincmaddm&odﬁsdecmon. While %




ON PAGES 18-20 OF ITS PETITION, SPRINT DISCUSSES THE “MOST
FAVORED NATION™ (MFN) CONCEPT. DOES BELLSOUTH AGREE WITH
SPRINT'S [NTERPRETATION OF THIS CONCEPT UNDER THE
PROVISIONS OF EITHER THE ACT OR THE FCC'S ORDER?

No. BellSomhdoanoupuwith Sprint’s interpretation of this concept, and
impoﬂaﬂ!.ﬂeﬂSo«hdoeonﬂbeliweMthisiuuismbjectwuﬁmﬁon
mmmlinummmwﬁonzszmofumm
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21

22

23

pL)

25

Even the most liberal reading of the Act or the FCC's Order cannot expand the
definition of nondiscrimination to include the MFN concept advanced by Spnnt.
wumummmamnmum
to select a service it wants to resell and possibly pick a rate for that service from
mmMWWMme.ammwﬁm
that service from another agreement that BellSouth may have with another ALEC,
and then quite possibly choose a condition from still another agreement. Sprint
wmum»wmdumdw
agreement. Sprint should not be allowed to pick and choose individual rates,
terms or conditions. BellSouth does not agree that the nondiscrimination
mahMthCC’:WmhMbwm
“cafeteria plan” envisioned by Sprint.

WHAT IS THE BASIS FOR BELLSOUTH'S POSITION?

Paragraph 51.809(a) of the FCC’s Rules states: “An incumbent LEC shall make
available without unreasonable delay to any requesting telecommunications
quMMummw
Mhuywmwﬁchitisapmythubwovedbyam
MwnWHZoﬁhemmhmm.m.m
conditions as those provided in the agreement. An incumbent LEC may not limit
dnwﬁlﬁilityofnyindividmlimwuncﬁon.mamkdemtonly
mmmmmamcuofmmmmm
memnvb(i.c..humeimM)ndnoﬁgmﬂpmymdn

10
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- Yes. Phy Miscovemd in Section 51.305 of the FCC'pRules.
3 BellSouth’s pd "umfominlhelenimomaoer‘VicA and Mr.
4 Robert C. S}

mmma.twimmemquhumomn Dpt

6 Q WHAT IS BELLSO! 'S POSITION ON WHAT IS XEQUIRED BY THE
FCC ORDER WITH REGARD TO TWO-wAY G?

1S PWSI..‘!OS( fanCCRulupm Miftechnjcauyfeuible.

16 BellSouth must pfovic two-way trunking upo fequest. This does not, however,
17 require a comgfar to relinquish control over jts ¢ N network and network

18 planning.

, and'perform of its own
20 york.” msmﬂmu&llSoud:‘sposi'

ﬁghuodemmjnethemouemcimtmxhn. rrar
Nottodosowmlldbelolﬂillminhmlﬂlmzm,coml

Nt parties should have
AL for lu M
performance of




paragraph 51-

g . ions traffic we Jf ¢







lnaddjtion.thekulu;in 'tlnowono!m,abillw-kup

intbebm'monyoer. nd-kee i:nounmcoammvery
Amangement. BellSgut e Act permits bill-ang
mandated. Cerasf ifmm..uuw-keep' B0t authorized by
not ag fothCC'loldutodlowm i :’onstomandnesuch

~keep to be
the Act, it is

WSION OF MEET

S AND
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21
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CONDITIONS AS MADE AVAILABLE TO OTHER INDEPEYDENT LECs
ENGAGED INMEET POINT BILLING ARRANGE AENTY WITH

BELLSOUTH. WHAT IS BELLSOUTH'S POSITION?

or any other ALEC, meet pc billing agfangement on the same terms and
conditions as are made availableo e independent LECs. BellSouth submits
that the Act does not require thal/f mofdlpwmmﬁon
agreements be made blg/ to new'gnt s The Act deals specifically with

a request for lptercons ‘mnutoSecﬁonZSI.

Adoption of Sprinys proposal would mandst the filing of pre-existing
agreements © s which are agreements
governing U exchange of traffic between their mig y exclusive service areas.
 l1Sout/ arongly disagrees thatthe Act requires thée agreements 10 b

ubmi dwmumw re\not relevant to these

HAS THIS COMMISSION TAKEN ANY ACTION ON THE SSUE OF

AGREEMENTS ENTERED INTO BETWEEN TWO NON-COMPETING
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!

2 A, Yes. Th\Commission has supported BellSouth's position on this issue.

3 Docket No. ¥60290-TP, Order No. PSC-96-0959-FOF-TP, issued ongduly 24,

4 1996, the FPSC u~34.“chmu.m" pretation of the
5 plain meaning of Sgction 252(a)(1)...is that the agreements 4 be filed are those
6 market.” The

7 Commission also says ol page 5, “It does not m f sense to require those types of
8 agreements (EAS) to be fildg for approval ung Section 252 because they were
B entered into under a different degulatc ime based on rate-of-return regulation
10 that existed at the time such va were made. Nor does it make sense to
I allow a company entering the copfphitive market to choose specific provisions
12 from agreements entered intg/Aunin of-return regulation.” Aﬁluevnnl

13 paragraphs of discussion #n this issue, tt Commission concludes on page 5,

14 “Accordingly, we fing'that Section 252(a)(1)\¢ the Telecommunications Act of
15 1996 requires the filing of interconnection agregment: between competitive

16 carriers in the fame geographic markets entered iMp before or after the enactment
17 of the Ac

18

9 Q SPRENT REFERS TO PARAGRAPH 516 OF THE FCC’ ORDER AND

20 fECTION 251(cX2XC) OF THE ACT AS JUSTIFICATIC OR SEVERAL
21 OF THE POSITIONS IT HAS TAKEN IN SECTION [II. OF [ § MATRIX.

2 WHAT IS BELLSOUTH'S POSITION WITH REGARD TO TH! T™WO

17




| CITES?

3 A P 5l6ofanCC'30rdcrlddmmlheprononof°P¢rluOnd

4 interfaces M% Section 251(c:2)(C) opf Act,

s however, concler hmﬁdmofwwuul qual in quality
6 to that provided dnLECtoiuelfortonnysuhudmy tho I am not clear
7 on the relationship ¢ Smmcmduwbu\vnndnu 0 references, | wil|

¥ brlcﬂydhcunﬂou \$ position on the ger . ofOpcntjonnlinlerflces.
9

10 BellSomhhnmdelVlilable Of has active development electronic

1" mte!facesforo!denngmdpm : ~ F'-orda-ing,mwel'eporﬁngmd

12 villing data. For ordering and trodbid\renortin. with regard to unbundjed

13 elements.BeuSombiapro idifig functic 'tysimillrtotheproccsmthmhlve
14 worked effectively in the gch 1ge access World. BellSouth has establisheq

15 interfaces to allow Cs to obtain pre-orderkng inforumionelectromcdly.

16 BellSouth has also/f Ovided electronic customer B¢ data transfer and js

17 modifying its gfigin daigntolwommodmAL fequests in this area. Ms.

18 Calhoun digfusse inhermtimonymouofthespeci is.mesmsedbySprimin
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Fept Wh&oFCC%.Minc«nﬂimMﬁmﬂondmm

Paragraph § lS(c)ofanulumMuajm.mle ng
rY term and condition for the provision of unb
clements, “[a)n incuthp it LEC must provide a carrier purciisir access to

maintenance and repair, and'illing functions of P LEC's operations
support systems.” Paragraphs 37 and 518 of g Order discuss that
nondiscriminatory access to operations supfc systems functions could be viewed

as a “term and condition” of unbun
251(c)X3), or resale under section
that “{a] LEC shall make its tffecommun

reasonable and - ory.”
The FCC conflu in its Order that providing nondiscrilninatory access to
Operstiond support systems functions is technically feasible\and that all incumbent

currently do not comply with this requirement mustdo so as
(peditiou yupodbk.hninunymwlmﬂmlmy 1997. As
discussed in Ms. Calhoun's testimony, BellSouth believes this is af\unre istic
date to require completion of this project.

19
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21

22

SPF SES THE TERM “PARITY™ AS A BASIS FOR MANY OpITS

REQUESTSNJS PARITY A VALID ISSUE FOR THIS PROCEJD G?

Yes. BellSouth agree\l parity is certainly an issue | opening the local
telecommunications m M to competition. Whilg/th Company agrees
conceptually that “service [ , although 1 addressed in specific terrs by the
Act, must be achieved to some GEgigE, > Cmim-mdnnquim
for parity differently than Sprint. } feleas parity is an appropriate consideration
on several issues, in many instafice what Sgrir ianudumduthcp-rity
umbrella goes well beyong/ar requirements O the Act or, even of the FCC's
Order. Parity does nol/ne dﬁSptint's.onnyALEC'l.mm
BellSouth’s netwo or its facilities or its systems or y piece of its business,

must be identig to BellSouth's in all respects.

The FOC Order discusses parity in the resale environment &3 ing service

lak memwwmmum C to itself.
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10

I

12

20

21

22
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For acchgs to unbundled network elements, the Act requires nondiprimir

access at afy technically point at just, reasonable and nondisgpfminatory terms.
The FCC Order reqyires nondiscriminatory access, in quality, and just,
reasonable, and nondisdximinatory rates; that is y/hat BellSouth has offered and
has agreed to provide.

MUST BELLSOUTH IMPLEME!Y PROCESSES AND STANDARDS THAT
WILL ENSURE THAT SPRINI RECK SERVICES FOR RESALE,
INTERCONNECTION, AlyD UNBUNDD D NETWORK ELEMENTS THAT
ARE AT LEAST EQUAL IN QUALITY TO §HO ETVAT RETTSO''TH

PROVIDES ITSELYF AND ITS AFFILIATES?

BellSouth will provide the same quality for services pro jed to Sprint and other

AL : itpwidubiumamsforeompunbk srvices. The current
on rules for service quality and monitoring procedureS\sho d be used to
any concerns. It is premature to specify additional standard until

.dequmwuwdhbh. At such time, however, it is approprigie to
jointly develop such quality measurements.

21
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I P-wmofuommumw. ThFCChel'7/

2 b umumummwwmw. They do,/

3 hG » encourage the states o adopt reporting requirements.

4

5 BellSouth Yubmits to this Commission, that until such time adequate

6 experience is dped on this subject of quality m ments, the Company 's
7 position is cor with the Order and should b

8

9 INBUNDLED NETWORK FLEMENT:
10

'l Q. WHATIS BELLSOUTH'S OEN¥RAL POSITION ON THE PROVISION OF
12 UNBUNDLED NETWORK #LRMENTS?

4 A Subpart D of the FC@'s Rules includes discussion of the unbundling of network

15 clements. It spegifies that wt choical g, access to unbundled

16 network elepénts must be provided at just. releonable and nondiscriminaton
17 teoms. (Bifnp added.) Paragraph 51.319 pro\jdes a list of specific network
8 ‘ that are to be offered on an unbundled basl, Those items are: 1) local
19 bp; 2) network interface device; 3) switching capabilkty; 4) interoffice

20 transmission facilities; 5) signaling networks (access to ségvice control points
2 through the unbundled STP) and call-related databases; 6) operation support

systems functions; and 7) operator services and directory assistahge.
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20
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Sc 'nmothduOvdw.MSﬁm'lmconcl that,
technically feasible, elements in these seven categories must, apd will be
on an unbundled basis. The testimony of Mr. Keith Mjifier and M.
Robert Schéye address the specific issues raised by Sprint jgmore detail.

SHOULD ALECs RE ALLOWED TO COMBINE UNBUNDLED NETWORK
ELEMENTS IN ER THEY CHOOSE, INCLUDING
RECREATING EXISTINg BELLSOUZH'S SERVICES?

No. ALECs should be able to géthbine BellSouth provided elements with their
Qown capabilities to create a/iniqu ice. BellSouth does not believe, however,
that the Act allows the ySe of gnly BellSdyth's unbundled elements to create the
same functionality g€ a BellSouth existing sévice, i.¢.. it is not appropriate to
combine BellSopth’s loop and port to create badi¢ local exchange service.

pjf 51.315 of the Rules states that an incumber\ LEC shall provide

ofk elements in a manner that allows requesting teledpmmunications camers
such network elements in order to provide a telehpommunications
service. An incumbent LEC that denies a request to combine élgments must

prove to the state commission that the requested combination is nd\ technically
feasible or that the requested combination would impair the ability of'oth

23
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CAN YOU P E EXPLAIN BELLSOUTH'S POSITION O S ISSUE
IN MORE DETAJL?

Yes. To illustrate the ¢ that BellSouth is tryin 0 make on this issue | have a
hypothetical example that have included as Rfhibit AJV.| [n this example,
assume there is a business cullomer in * Group 12, with two business lines
withhtmn'ngmduiuh icalfepfure on each of his lines. My exampie also
assumes average usage on the M!yilh“theemme. Based on these

assumptions, this business glistomer r BcuS«lhm.SZeachmomhforhis
first line.
Now consider # this business customer decide. 0 purchase local service from

Sprint. Upfler resale, Sprint calls BellSouth and s “Mr. Businessman is now
my .Mlmbmﬂm“lhm im.” For the sake of
.deISouh'sActeompliantmdediwomtin ed. In that case, the
reuﬂewwldp-yBeﬂSouh“J.%pchormeline N the Company
wouldconﬁnuetomeeivelccmchngu&omthncunomer.

24




mwmm.mim.wuwmmuys."
Businessm hmuyﬂ“.lmmuhndhdboplom ise and |
want to rebund\ that with your switching.” Using the FCC g OXy rates, the
revenues paid to BYJISouth would drop to $22.75 for this lir nd the joint

marketing restriction &g resold services would be avoic

What is the point here? If Siyrint takes the custofie away because it has better
plans, prices, services, etc., thet\that is cc ition and the customer is lost and
there is nothing to do but try to wil\the of back. On the other hand, if
Sprint.ormyod-ALBC.Wy ! lﬁﬁuofmwwh
customer’s service, a different ggult occik The ALEC has not won the
customer through some compfetitive process allows it to offer a better price.

has created, through \he Act, has simply been “gauied"”.
dded value, built a network, ¢ done anything other than use a
loophole createg/by the FCC to accrue profits to then tlves rather than the
incumbent Ig€al exchange carrier. Indeed, this loss that'B lISouth suffers is not a
ompetijive loss at all, but can more accurately be called a Yegulatc / loss, or a
govgfament-imposed loss. That is not what competition is abd

The ALEC has not

DOES YOUR EXHIBIT ALSO ILLUSTRATE THE EFFECT OF

REBUNDLING?




e - Yes.\Page 2 of Exhibit AJV-| illustrates the effect of rebundling. It sk the

2 average \ate for business lines and trunks, and resident lines, inclugfhg vertical

3 services, tol| and access. First, it shows the price for the compfhation of these

4 services for customer if the services are resolgd’ For example, the retail
5 price of an averagh business line would be $61.16; i service was resold, it

) would be $55.99. If this same package of servig was repriced, assuming it was
7 sold as unbundled elemerhg and subsequenyf rebundled, the difference between

8 the revenues for the rebund menty’and the resold services is the contribution

9 loss due to regulatory rules. Thowgdt based on FCC proxy rates are as
10 follows:

16 When thy8e per line losses are muitiplied by the number respective lines, it

17 prodyices the contribution loss at various levels of market shire erosion.

18 : ially, for gach ten percent of market share that an ALEC gyins in this

19 manner, BeilSouth loses $90M in contribution due to these arbitrari\ regulatory

20 mmuhumumwmmmum ed from
providing services at the resale discount.
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WHAT RO THE ACT AND THE FCC ORDER REQUIRE WITH RESPECT
TO THE PRICING OF UNBUNDLED NETWORK ELEMENTS

The price of d network elements according to the Act must be based on
cost and may includg a reasonable profit. Tariffed pricgé for existing, unbundled
wariffed services meet fyis requirement and, when th€y exist, are the appropnate

prices for these The pricefor a new unbundled service
should be set to recover its cgts, provide cgfitribution to shared and common
costs and provide a reasonable [

The general pricing standards fg s is discussed in Paragraph 51.503 of the
Rules. Elements must be offéred at rates, dgyms, and conditions that are just,
reasonable, and nondiscyfminatory. The rates ¥gr each element an incumbent LEC
offers shall comply yfith the rate structure set fortiNn the FCC's Rules. One
significant of the general rate structure stdgdard included in
Paragraph 51/507 is that, “[s]tate commissions shall estat h different rates for

h at least three defined geographic areas within the \gate to reflect
cost differences.” Rates shall be established pursuanijo the forward-
2bking economic cost pricing methodology set forth in the Rules, ohgonsi

with the proxy ceilings and ranges in the Rules.

27
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! The § mvidc:hnmilmhumucoﬂmmmmndmd ;

2 the Cor -ymmllbnndondcfwhpmx'uldulmpmv‘ d in

3 Paragraph .Sls.mmmpo-odbyaellSomhmdiffmm the default

4 proxies provid humsl.snun.mam s. BellSouth is

5 not ignoring the réguirement. set forth in the FCC Order/ho is it suggesting that

6 the FPSC do so. Be mptoxm.howcvl ommission should

? determine whether or no\these proxies are onsjftent with the Act.

]

9 It should be noted, however, thf\even thntmdiumlllcompm.dny

10 will not be totally responsive to t ccuon-.mmumvoimwu

1 determine appropriate geogragric zof for the deaveraging of rates. Although

12 BeilSouth agrees that ¢ ing is requided by the FCC Order, this

13 determination must by/mac carefully, taking \ptc full consideration the impact on

14 local rates and thj ‘Commission's pricing policy N more specifically, the effect

15 and specifically rural consumers.

16

17 The pfic dwdnuwmkelamu.mdium must be based on

18 5 -duyhnhkannombkpmﬁt. Existing tariffed pri for existing,

19 MwmmMmTMS«vmmRm ncremental

20 Cod(“fSLRlC")lldhlvtbemwovedbythilCormﬂuion. hge existing

2 Mﬁdmwdﬁmoﬁum::dm.mfoﬂ.me pPIQP

2 mximﬂpricufoﬂhemb\mdledelamm!mﬁlmhmuToulE y
28
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TSLRIC studies. Assume, M\gically, thayfh imludono!joimmdconmoncom
recommended by the FCC for v lookh.mmiccoumdywou!d
increase rather than decregse the 26 lofoomincludodinaTSLRlCMy.
BellSouth’s proposed rates, d upo MMLMCITSLRJCMQ.W
therefore, provide a mucl/more reasonak approximation of costs than do the
FCC’s proxy rates. Afair the pricing standad: ofthaActnqtﬁnduuhepriee
for an unbundleg ork element shall be base on costs and may include a
reasonable pryf The pricing standard included it FCC Order is TELRIC
and a reagdy llloedonofbrw.d-lookiq Omm\n costs. It appears logical,
and ¢ bwsmhun.eithadnpﬁcing tandard included in the Act or
Ore wm-mmmurcm ‘aylt proxies. Using the
'spmymwould.dnefon,nmmovermbew L. unreasonable
lndcﬂtlinlynotmy. In addition, if the FCC proxy are lower
dunBellSM'lLRJC.thepmxymuwomdmtcovadimcm required
byFbﬁdnSmnw.OSI(G)(c). The statute requires that services offidkec to
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I consymers cover their direct costs. To the extent that such rates t cover costs
2 for : Mnm.hmwwd pplied to
3 1bundledpetwc duneuuwhichwillevennnllybeso 0 consumers.
4
5 Attached to the limony of BellSouth's witnes: - Daonne Caldwell, are the
6 TELRIC studies thalgh Company has compjéted. BellSouth requests that the
7 FPSC approve these sthd and the Corpf Y's proposed rates based on those
Y Commission adopt BellSouth'y pype °d rates. Mr. Scheye and Ms. Caldwell
10
J
12 ACCESS NL HT-OF-

4 Q. WHATIS B 5C 'S POSITION WITA\REGARD TO RIGHTS-OF-

1S WAY?

16

» A Itis onak forBe!lSomhcomervein-dvmﬁve pars of capacity in a

18 Phen facility. BdlSomhwillprOVidem.lcnmoccupmcy pformation regarding
19 Mﬂ,pob,lﬂﬁhrﬁlbu-of-waquuutedmdwilldl designated

20 MGWNWMMWMWS ining to such

21 requests. Mr. Milnadimmuinmondeuilinhinutimony.
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I ThFCC'sOrdcmmuucityinwnml Rates tha
2 Non 224(f)(1) of the Act requires nondiscriminatory treatmep( of all providers
3 of teledommunications or video services and does not cony h an exception for the
4 benefit of Nuch a provider on account of its ownership control of the facility or
s right-of-way. raph 1170 goes on to say t bermitting an incumbent LEC
6 10, for example, Aygerve space for local exck e service, to the detriment of a

7 would-be entrant infi the local exchanggbusir would favor the future needs of
8 the incumbent over the t neeg of the new entrant. Section 224(fX(1)

9 ~ Na ashong telecommunications carriers. If the FCC
10 Order stands as issued, B o€ Neh will need to change its position on reserve

1" capacity.

12
13  RESALE
14

3 Q TO WHAT EXTENT IS BELLSOUTH’S POS ON ON RESALE

16 CONSISTENT WITH THE FCC'S ORDER D\THE ACT?

17

18 A hmﬂmﬁl(c)ﬂ)(:\)ofthe.\ct. outh must “offer for
19 _hnwbh-hmunnynhcommiaﬁomm the carrier provides
20 nndlbuhuibmwhommubeommmwm jers\..” Certain

2 opdomumbcomwﬁchnanImvicuorhnve er special

2 characteristics should be excluded from resale. rVic

3




0é

,mmmfmdorowlmmm.umm

assistance\program: Nllm.de‘)llNl\mVices.

Section 51.605 {the Final Rules provides that an incumt LEC cannot impose

restrictions on the ofnucommmmﬁom ervigh oﬂ'endbyﬂ\cincmnbem
LEC except as provic in Section $1.613. 5S¢ i S\.6lSnfmwth¢
withdrawal of services anGREE “(wihen & {ncumbent LEC makes a
telecommmiedommia ailable Of walimiwdmofcunmﬂthu
havepnchndawhlmviw' hy/ pas' dnincumbauLECmnﬂnlsomakc
whnmvicuvnihbhn A Mwmm‘woﬁ«oﬂn
resale basis to the same HEFEE group & cmomemhnh-vepwchmdmha
service in the past.” Syb-paragraph (a) OTpe 51.6\3mthllspeciﬁc
restrictions regari cross-class selling be permitted by the state

commission af finat short term promotions & emp!ﬁmmhewholeuleme.
Section 51 .4 3(b)goelontom.“lw]ith sspec tO any mtrictionsonresde
not per uedmdllp-mwh(l).unincumbemLE myimpooeuemiction
only itpovutodnmcommissiomhnﬁnmm »n is reasonable and

»
OO SA AL

BellSouth submits that ail of its proposed service restrictions arQp issible
MMS!.MMB) of the Rules. Buedonthediscussion 3 ted in Mr.

believes that the resyictions that




by the Order. BellSouth's position is, therefore, consistentf ith the

FCC's Ord udmcommiuioﬂismgedwmveow

MUST BELLSU BE PROHIBITED FROM IMPOJANG RESTRICTIONS

ON THE SERVIC [T MAKES AV AILABLE FQ RESALE?

No. Any use or user .stricons O terms af wndit‘:omfomdimhenlcvm
wariff of the service being resoia Ao Dp .Uamdmamluicﬁomuwellu
termsmdoondmommmll oftheruuilserv'wethuisbeinc
resold. Mmuﬂcondi' AONpO impooemmoonlbleotducﬁminm

concﬁtsomonmcmdeof rgc SCTVICES mlybereﬂoctedintbenw.beinc

charged, and hence Sho 4 be carried througt ith the discount. Elimination of
the terms and condigion: mynﬁectthepricinc evmﬁugenenluvnilnbilityof
the service

The assesgmen ot‘anCC'sOtduhﬂeisthewmuiu above. Section

51.61 )dlommincmnbem LEC to impose restrictions i proves to the state

mdcondiﬁomlimimionlnq\nmdbybellw\nhmddixmndin ore detail in
Mr. Scuye‘swoﬁmony.mmnblemdmndiscﬂmmnow.pnmi g by the

Rules, and should be allowed by this Commission.

13

B
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WHAT ARE THE APPROPRIATE BELLSOUTH WHOLESALE F §?

The Act reg that rates for resold services shall be based gh retail rates minus
the costs that will e avoided due to resale. BellSouth ggbposes a discount to be
applied to both resic and business services bagéd on avoided cost studies.
BellSouth presents an avdided cost study in th imony of Mr. Walter Reid that
is in compliance with the Fedgral Act and gks this Commission to adopt that

study.

Wholesale pricing is adc inF aphs 51.605 through 51.611 of the FCC's
Rules. The Rules allow yhc rates thig are, at the election of the state
Rules, or are wholesale rates, pursuant tdythe Rules. Paragraph 914 of the

Order says th a study may not calculate avoided clgt: based on non-cost factors

or policy s nor can it make disallowances for Ygasons not provided in the
pricing Atandards section of the Act.
he Rules also refer to one discount that applies to all retail serviges. The FCC

Mmm.MbWMmWof ber than a

simle.mifomdimnrufotdlm.
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I The avpic eoumdologymfonhinuukuhsisdiﬂmntm g
2 ethodolpg: thuBcllSouhmppommdacmdlynlmd\epncmg \nciple in
3 the Act on ily head. TluActchu-lydicmulhnmofa“top " approach to
4 develop whole: mu.andmm.dncdcuhdonbegm ph the retail rate and
s works down to the \whole: rate by deducting avoided€osts. This is the only
6 fair and logical approagk in light of the fact that Beflso th’s rates are not
7 necessarily cost-based anl| reflect social pricin considerations and a different
8 competitive environment.
y
10 The FCC's approach, in essence Sin fmmdubommandmhupbondon
T costs that a pure wholesaler would ind (wminumofming
12 the retail rate by all costy/f} & pure wholesaler would not incur). This is clearly
13 inconsistent with the/Ac
14
15 Mr. Reid presents a study in his testimony th cnlculmavoidedoomming
16 the guidglines and including the rebuttable *sumpRions set forth in the FCC
17 R Bdls«:hdounmmtomwholenk counts in accordance with
18 h My.mwhmhmdyfmmfomuﬁon only.
19

20 (Q MUST BELLSOUTH BRAND SERVICES SOLD OR INFO TION
21 PROVIDED TO CUSTOMERS ON BEHALF OF SPRINT?




is not required by the Act. BellSouth cannot offer branding fc
other when providing resold local exchange service bec
will not bl able to distinguish calls of Sprint resold customers fyém calls of
customers olpther local resellers, or from BellSouth.

In addition, when BgllSouth service technicians pgsvide material they will provide
generic access cards wi the appropriate proyier s name (Sprint). BellSouth
personnel, when provic ses on bealf of Sprint, will not market directly or
indirectly to Sprint ¢

There appear to be two issu ) whether or not BellSouth can offer

selective routing of calls shat are made'gy customers of Sprint when using a resold
BellSouth service; apdl 2) what type of brigding is appropriate when a BellSouth
employee interagl with a Sprint customer whgn performing work on behalf of
Sprint.

On thy first issue, as discussed in the testimony of ith Milner and Mr.
ony Pecoraro, BellSouth has shown, in compliance ¥ith the Rules, that

providing what is being requested by Sprint is not technical feasible and,

therefore, does not have to be, and indeed cannot be, providec




F(e

SELECTIVE CALL ROUTING.
MORE DET AlL?




hip ywithdlianuuuvcnifilm
onlhisilanis,meufon.eomism;t

withtheFCCRulumdshoudbe JOptec bythiscommjaion.

DO ANY OF spr S ISSUES CONCER PIALING PARITY? |

DIALING PAR

y! ADDRESSED N THE ACR AND/OR THE FCC ORDER

REQUIRE?

Yes. ini Mﬂauylddnuadidingpuity in sectlp XILA. of its matrix.

Sey, odnrilmum'ndbySpﬁmmorunynddrma :
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! same ofmum;wumanmm idenuty
2 of the customiyr's or the called party's telecommunications service Frovic P

) BellSouth that this means that a Sprint customer should’have to dial no
4 more digits to mak&\a local call than a BellSouth customer BellSouth has agreed
s to this. BellSouth sublyits that the Rules do not, hc , require that a Sprint
6 customer be able to dial the same string of digits reach Sprint’s Directory

7 Services and Operator Servidgs platforms as Y customer dials 1o reach

8 BellSouth's platforms.

"

10 The issue here is the same as th A hhMotMmﬂ

1" selective call routing on p y testimony. Sprint appears 0 be

12 making the same in several variations. Regardless
13 of the manner in routing is not technically
14 feasible and BellSéuth yﬁﬂlhl’qm.

16 " NTRODUCZION O

» @ PASE LIST THE BELLSOUTH WITNESSES IN TH\S PROCEEDING AND
19 PESCRIBE BRIEFLY WHAT WILL BE COVERED IN MHEIR TESTIMONY.
20

N Each issue in this proceeding, considered in disagreement as sh n on the Sprint

Term Sheet Matrix attached as Exhibit “3” of Sprint's Petition, be covered in

39




1

12

13

20

21

22

214

detail by BellSouth's witnesses. Specifically, testimony will be prgfvided by the
h witnesses:

WITNESS ISSUES ADDRE! )

Mr. Vic At Network echnical Feasibility

Ms. D. Daonne Total Lghig Run Incremental Cost

Mr. Keith Milner Network Issues/Technical Feasibility

Mr. Anthony Pecoraro Network Issues/Technical Feasibility

Mr. Walter Reid (WCodm

Mr. Robert C. Scheye Nerconnection, Unbundling, Resale &

Mr. At discusses appropriate points of inteéygonnection He also describes

the trunking arrangements for ction between BellSouth’s
and the network of Sprint. Specifically, Mr. addresses [ssues

np.1a, 0B2, MBS, ILD.1,11.D.2, and [ILE.10.

Ms.Cddnl!MdnCmy‘seoumeot nbundléyg elements, upon
which the Company's proposed prices for those elements are base and describes

BellSouth's methodology for developing those costs. Specifically, Ms. Caldwell
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\ mmm.s.l.

3 Ms. Cajho MsmnBellSomhhncxpeMedconsidenN »sourgés 10

4 develop ¢ WtoMALECs. facilities-based or resel , to provide

5 local telecomigpunic s"VioelloFloti&cons\Ml Faffther, Ms. Calhoun
- will explain howhBellSe h's substantial impleme o efforts to develop the
7 current interfaces af toeomill!developmﬂﬁo  ore advanced interfaces

8 upmenubd-md- wmeednamopgmioml
9 interface needs of Sprint, 85 1| as all gafier new entrants. Ms. Calhoun
10 addresses [ssues MLA.10, TILA! 1. AILB.2., M.Cla, MC3b, mcid,
1 .D.8., NLE.10, MmF3, HLFA, A9, XIVDJ3, and XIV.DA.

12

13 Mr. Milner discusses technical feasibilig ofmhndmmenctwofkelemu
14 for which no {ent has been reached B - SprinundBellso\nh.

15 including an eyten 'ved‘muniononshctive N routing. Mr. Milner's

16 testimony inclndeudiscuniononSprim‘s =ques' fotwcessloAdvt.med
17 Intelligér Nmk(“mmbﬂiua. Mr. Milner ajdress {ssues IIL.E.10.,
18 1 .3..IV.A.I..[V.A.3..1V.A.2..lV.AA.-&.V.A.l..V. ‘J.VC},V‘II.AQ.
19 d XI1A.2. in his testimony.

20

21 Mr. Pecamptovidammmathe feasibility of using cent office

switching capabilities t0 provide for the selective routing of calls reqUERE® by

4

I
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! Sprint. Mr. Pecoraro provides support for many of the specific issues addressed

2 by Mr.

3

4 Mr. Reid ade thewopdlem«hodologyforunin _"ngthe

5 Company's ret eonwhichwillbeavoid-dwhen srvicgh are provided to

6 resellers rather th end-users and presents the Compgf 's study that calculates
7 the appropriate discougt based on those avoideg/Losts. He also presents a study
x d on the guidgfine set forth in the FCC's Order.
B Mr. Reid addresses Issue XI\(B.3.

10

12 restrictions, branding and gicing in b stimony. He specifically addresses
13 [ssues ILB.S., ILD.2 AFJ, MLA.12, INC.2, ILD2., {L.DS., HLESY, HLF.7,
14 VAL, IVA3, WAT, IVAS,.IVB, VK1, VILAS. VILB,, VIILA2.,

15 VIILA3, XL, XILA 2, XIILA.1., XIin.B. 1\ XIILB.2,, XIVA.L, XIV.A2,
16 XIV.A.S., ind XIV.B.3.

17

s Q wQU YOUPLEASESUWARIZEYOURTESTI ONY?

20 A Yes. The FCC has released an Order establishing rules for the jmplementation of

21 loaleompddmmnpafuuyondﬂnwmoﬁtygivenmit Congress. The
p) Ordamwbemnlymbd-wed.decidinsdmoueveryi in favor of
42

D —
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but threatens 10 URC i dnm-?mnnctofmuvcrul raibe. BellSouth does
not believe that it dlwofconpmwcompcl fe LECs to subsidize

their competitors.

local competition. Section 364.01\g R FlaidlsvwrmuimtheCom'niuion
t0, Proncldnp\bhchdth. » welfuebymmdbuic\oal

ummnmm ilab lodleonanlﬂ'mthemn

possible rar dwminmmvisiono | telecommunications
services.” in-lly.themnenqmmnn ouragemen of all providers 10
wotapaimeﬂl‘wheomm\m‘mdom evicelfree of unnecessary
mmmofanPSC'smndﬂhn ~Nbeen changed by
th Monbl’CC'sO«hl’. ‘l‘hiliutillthedutyofdmcommi'onmdenm\s
nmamdnnmowmponlibilityofdoingunmitcmwm the success

of new competitors.

43
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! A lops d result in favor of new entrants to the local telecommunigftion:
2 services miyrk. mmmm-ww results being
3 anticipated b\ Congress. Congress intended a fair come itive framework.
4 Undue bias tc { NEW entrants may provide the ipfumbent LECs with less
5 incentive to invest ahd place new services angdechnologic ly advanced
6 capabilities. If this happhgs, the results o d be far-reaching for Florida in terms
7 of the state’s continuing to hiye unife mwwbw'wm
3 services at reasonable rates.
9
10 In conclusion, Be yOuth respectfully redyest that this Commission accept and

1 approve the pgsitions put forth by BellSout) in this proceeding.

13 Q. DOEY'THIS CONCLUDE YOUR TESTIMONY?
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Pursuant to Ms. White's direction on 12-5-96, an
additional correction has been made to Mr. varner's Rebuttal,
Page 16, deleting Lines 1 through 20.

Joy Kelly,

Chief, Bureau of Reporting

FLORIDA PUBLIC SERVICE COMMISSION
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oO'H TELECOMMUNICATIONS, INC.

REBUTTAL WOFALPHON‘OJ.VMR
BEFORE THE FLORIC PUBLIC SERVICE COMMISSION
DOG NO. 961180-TP

OV E! 1, 1996

PLEASE STATE YOUR . ADDRESS AND JC SITION WITH
BELLSOUTH TELECOMMUNIC TIONS, | HEREINAFTER
REFERRED TO AS "BELLSU OR COMPANY").

Mynmbw.l.v“.l o wmuw
MMWM F 1 for the nine state Be'lSouth
region. My business addres 675 Peachtree Street, Atlanta,

Georgia, 30375.

ARE YOU THE ALPHONSO J. VAR R WHO FILED DIRECT

TESTIMONY IN THIS DOCKET ON OCTOBE 15, 19967

Yes.

IS THE PURPOSE OF THE TESTIMONY T YOU ARE FILING
TQDAY?
Mymaddnuummvﬂtdbymm Xint witnesses

on October 3, 1996. lelonly.ddmomwth-tldld o\ specifically
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address in my direct testimony. | also address the effects of the Eighth
Circuit Court of Agpeals’ stay of portions of the Federal Communications
Commission's referred to as the “FCC") First Repqgrt and

Order in Docket No. §6-88 (hereinafter referred to as the “FCL's Order”).

Ao it ke =IO T CICUI] COURKTI S SI1A

YOU MENTION THAT CC'S ORDER HASBEEN PARTIALLY
STAYED. WHAT IS THE OF THE SJAY ON THE ISSUES IN

THIS DOCKET?

On October 15, 1986, the Eighth Qrpliit Court of Appeals issued a partial

stay of the FCC's Order. | undergfaid that the pricing rules and the “pick
and choose”, or Most Favored Matic issued by the FCC have been
stayed. The FCC has rec d the U.§. Supreme Court to overtumn the
stay. BellSouth t : , the pirtial stay indicates that the 8th

Circuit believes that thbse parties who hav objected to the FCC's Order
have a better than chance of proving that the FCC's pricing rules

conflict with the Slain meaning of the Act. Spégifically, the stay haits the
enactment of/Sections 51.505-51.515 (inc , 51.601-51.611
51.701-51.717 (inclusive), 51.8089, the proxy range for line
ports  in the delivery of basic residential and bys exchange
established in the FCC's Order on Reconsk ion, dated
2., 1996. These sections address [ the pricing rules,

including the requirements related to Total Element Long Run Incremental
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Cost ("“TELRIC") studies, default proxy prices established by the FCC, and
mmmmumwmm.m
positions that outf\ has taken regarding the meaning of
relative to these FCC Rulgs has been entirely consistent.

In addition, that portion of th FCC's Order adc deaveraging
has aiso been stayed. otgh has contended, #ihd urges the
Commission to order, that rate ging d not be implemented
until such time as the fuil consec ses of duch deaveraging can aiso be
addressed.

DOES SPRINT'S PETITION C ONY OF ITS WITNESSES
APPEAR TO RECOGNIZE P STAY ISSUED ON THE FCC'S
ORDER?

No. Sprint's p : 4 testimony appear tc solely on the pricing
standards set for{ in the sections of the FCC’ Order and Rules that have
been stayed.

IN LIGHT/OF THE STAY ISSUED ON THE FCC'S\DRDER,

sENEFALLY, HOW SHOULD THE FLORIDA PUBYC SERVICE
COMMISSION (HEREINAFTER REFERRED TO AS \
-dOMMISSION" OR THE “FPSC") ESTABLISH PRICES FOR

UNBUNDLED ELEMENTS?
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indeed studies are necessary, they will be submitted to this Commission
upon completion.

In the meantime, BeliSouty recommends that the Commission adgpt rates
with a true-up mechanism. \t is important to realize that the
BellSouth is proposing are ndt interim rates as one

characterize them. They are that will be subjectto a true-up process
within the next six months, with Yhe relevant regyléitory bodies resolving
any further differences the p ; . g what the final
prices for the elements involved wdyid bg” The prices must be set on a

reasonable basis (which does not use of the proxy rates established
by the FCC in those portions of :‘ which are now stayed). -

Importantly, there must be a fybe-up proyision that requires the resolution
of final prices for these . It woullf clearly be reasonable to expect
these rates to reflect cgts including a confijbution. Doing this would give
everyone the b g room to let the mattéy progress in the courts so
that we can ¢ the permanent rules thak will govern our relationship
in the proposal also assures that np party will be

ged, and those parties that are d in getting into the
local will have the ability to do so, and ct can begin

receiving some of the benefits that corfpetition will bring. We

4 note that BeliSouth has, in fact, entered into dn agreement of this
type with American Communications Services, Inc. (A§SI).
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WHAT IF MATTERS YOU DISCUSS ARE NOT RESOL IN THE
NEXT SIX MC

The agreement d need to provide that the ¢ can extend the six
month period by agreement. This shouid e sufficient to address
any problems, such §s unanticipated delays iy either the Court decisions,
or to permit ac if the parties apé close to resolution.

CAN YOU PROVIDE AN\E) PLEYOF HOW THE TRUE-UP
MECHANISM WOULD \

Yes. For example, on Mopldy, October 28, 1996 Sprint requests an
unbundied widget from A in order to serve a new customer.
BeliSouth provides théit widget a\ the price of $12.00 a month, beginning
on November 1, 1996. In April of hext year, this Commission finds that
the cost plus cogitribution to dand common costs and a reasonable
profit is ec 0 $11.50 per month. In April, BellSouth would begin
charging Syfrint $11.50 per month andjtrue-up Sprint's rate for the
x months. For the true-up, Sprint would receive a credit of

$3.00 8 months @ [$12.00-$11.50)). . if the ultimate rate was

than $12.00 per month, Sprint woulj be billed the difference

$12.00 and the rate for the six morgh period.

HAS BELLSOUTH PROVIDED ANY COST SUPPORT IN THIS
PROCEEDING?
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Yes. E MMW.MMNFCC':MW.M
the direct ony of Ms. Daonne Caidwell. BellSouth contends,
however, that the appropriate use of these studies is as a test jf the
reasonableness & the proposed rates for the element studied. As

stated previously, the section of the FCC Rules requiripd these studies
has been stayed.

WHAT ROLE SHOULD COgTS PLAY IN ABLISHING PRICES?
BellSouth has stated and cont D believe that prices must recover fuil
historical or booked costs of the £dmpany. These are the costs that the
Company has incurred and thé only spurc for that recovery is through

These historical cogth include incremental cdgts, joint or shared costs,
common costs apd any differences between efybedded and incremental
costs. As &g rule, prices charged for :es should recover a
reasonable 4 of all of these costs. Of course, t are exceptions,
such as blsic residential service where public policy dictated that a

dy exists. This subsidy merely adds to the cost bulgen that other
must bear. We see no reason why rates charged\for services
ded to new entrants should vary from the general princidle. These

\

entrants shouid pay rates which cover the incremental costs plus a




"YRTANT THAT NEWLY ESTABLISHAD RATES FOR

UNBUNDLED > COVER INCREMENTAL g R 17
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have { MMWMhMMﬂb‘ d-yp later.
they consistent with the Act. Third, aithough/all parties
hope t pﬂmwlbohdbdbfllhoﬂpoﬂod. still true that
these pric ﬂb‘“oﬂﬂmﬂbwm this emerging

market. With in mind, the Commission should that the prices
at least cover CC Fourth, BellSouth will at sc point in the near future
file to true-up t based on approg costs. If thi3 viewpoint

WHAT PRICES IS E SOUTHINGINTHISPROCEEDING?
BeliSouth is recogimending to the Commissig that it adopt either tariff
prices or pric pject to a true-up where U pcmmndwoﬂabb.
We believe this will be fair to the parties involvec 4 to the public and will
advance Cpng ' and the Florida Legisiature's ¢ of promoting local
COMg§ .MMM.W.U!M hove, that these
m-mmummamm ent rates are

ummmmmnmm the provisional
rates were instituted. Moreover, the parties must be Instruc d to keep
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1 ISSUE 1S mwmmmm
2 ELASC WMTMMO‘WI’“
3 DAT
.
s Q  Onpage 7'y &.va.m,mmm 0bng specifically
6 required % to disclose customer propnet ork information
7 (“CPNI") to cor ors for purposes of facifat 1 the initiation of service.
8 CPNI at the time order is being plac and at the time of order
E confirmation is for a ALEC mmmmuaa
10 customer's services " to Sp " Does BeliSouth agree with this
1 interpretation of the T v -ations Act of 19967
12
3 A Although|amnota , S¢ dezadm
14 Act is a clear : of its &P mmhw.m
15 only circumstance ch the Act rég disclosure of CPNI to a third
16 party is upon the ive written redyest by the customer. 47TUSC.§
17 222(c)2). E ind that, the Act parmits. § does not raquire. 8
18 alece £tions carrier to disciose CF to initiate
19 eleco L ations services. 47 U.S.C. § 224 d). Moreover, the initiation
20 of . mumwa clo of CPNI to which this
21 bmwmdmﬂm customer to whom
2 the mmmwamcm 0 third parties for
23 pUGHC d.udimb.hm.oud’\nwhmn and a CPE
24 WMMWNMO'&U and
25 service. m.mmmmmMWdc | to

—



! cognpetitc bramwlmmuono!m-nm y'toa

2 - macmmmw-mm G to the
3 custe --\d.lmaounotm cla © @ Competitor.
4 Of co .dhhlmh'mu to an ALEC (but not
s before), C becomes the customer of ord for CPNI purposes
.

¢ ISSUE 16: ARE THE . J ITEMS CONSIDERED TO FE NETWORK
9 ELEMENTS, YRFUNCTION? IF 80,18 IT

10 TECHNICALLY C mmmm
1 WITH THESE E 0 LOOP, NETWORK INTERFACE
12 DEVICE, LOCAL SWITCHIN, OPERATOR SYSTEMS, INTEROFFICE
13 TRANSMISSION FAC 3 DEM SWITCHING, SIGNALING AND
14 CALL RELATED DAfABASES

16 Q. MR. KEY'S TESTIMONY REFERS TO WINE SPECIFIC UNBUNDLED

17 ELEMENTS THAT THE FCC'S ORDER R QUIRES TO BE
8 UNBUNDLED. oovoumsswmmen.euemsmms
19 SPECIFIgS?

21 A A Yu.&MDthCC'sRuboindtm discussion of the

2 inc umm.nmm technically
23 'gasib mbMMMM provided at just,
24 SasQNag A DQOQUSCIMINnaton ‘ln < UOU Pw

28 51.319m-hdmmmom“wum
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on an unoundied basis. Those items are: 1) local loop; 2) network
device; 3) switching capability; 4) interoffice transmission
. 5) signaling networks (access to service control points through
the unt STP) and call-related databases; 8) operation
systems ons; and 7) operator services and directory . Mr.
Key's list is just broken down differently than the Rules.

BellSouth's of the Act, the FCC's Order 4nd Sprint's request
concludes that, chnically feasible, in thece categories
must, and will be providéd on an unbundied “The testimony of Mr.
Keith Milner and Mr. Robelt Scheye addreds the technical feasibility and

other specific issues raised by Sprint ip’more detail.

ISSUE 20: WHAT ARE THE .A TE WHOLESALE RATES FOR

BELLSOUTH TO CHARG
BELLSOUTH'S RET. CES AOR RESALE?

MR: STAHLY DISQUSSES WHOLESALE RRICING PROCEDURES IN
HIS TESTIMONY. DO YOU AGREE WITH HS DISCUSSION?

No. : pricing was addressed in Sectiond, 51.605 through 51 611
of the FCC's Rules. These sections of the Rules been stayed.

| stated in my direct testimony, the “avoidable cost” mgthodology set
forth in the Rules, and previously adopted by this Cc jon, is different
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the methodology supported by BeliSouth. The Act requires that
for resoid services shall be based on retail rates minus the

didad due to resale. This is the only fair and logical approach
light of the fact that BellSouth's rates are not necessarily cost
reflect soclgl pricing considerations and a different competitive
environment.\ Sprint's proposal of using avoidable costs, as

earlier, is C cC with the Act.
BeliSouth submitted Yo this Commission, in the ony of Mr. Walter
Reid, its “avoided cc . This study dogd not follow the guidelines

set forth in the FCC's Ruldy that have begd stayed by the Court. It is,
however, in compliance with\pe Federél Act , while studies utilizing
avoidable costs are not. BellSOWY asks this Commission to approve the
rates as put forth in the study s(b\tted in Mr. Reid's testimony.

The study presented b¢ Mr. Reid in his ony that caiculated the
discount costs usig the guidelines and inclyding the rebuttable
umptic forth in the FCC Rules, that since been stayed was
dfor information purposes only. BellSotgh does not propose to
set discounts in accordance with this st
BUE 22: WHAT SHOULD BE THE COMPENSATION MEC SM FOR
THE EXCHANGE OF LOCAL TRAFFIC BETWEEN SPRINT AND

14
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BE 30 OF HIS TESTIMONY, MR. STAHLY BEGINS A
DISQUSSION OF RECIPROCAL COMPENSATION ARRANGEMENTS
FOR EXCHANGE OF LOCAL TRAFFIC. DO YOU AGREE WITH

HIS CONCLUSIC

6 A No. Sprint, ugh referring extensively to the Act, sections
7 of the FCC's R have been stayed as the basis discussion on
- reciprocal cc

9 .

0 A BellSouth submits that the for the poft and termination of traffic

" should be set with recognition gf the switched access rate.

12 BeliSouth has proposed o V rates based on these charges,

13 exclusive of the residual conngtion charge (RIC) and carrier common
14 line (CCL) charge, which the ‘ jes this Commission to adopt.

1$ Mr. Scheye discusses BellgOuth's specifia propc for transport and

16 termination in his

17

18 It should be notgd here that BellSouth's position from a belief that

19 faimess ¢ ds that interconnectors should help for the costs that
20 the firm incurred in fulfilling its role as the carrier O last resort. To do

21 . would amount to asking only the end users to & this

2« Q. /1S BILL-AND-KEEP AN APPROPRIATE INTERIM COMPENSATIC
25 ARRANGEMENT AS SUGGESTED BY MR. STAHLY?

15
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| REPORTER'S NOTE:
Pursuant to Ms. White's direction on 12-5-96 an

| additional correction has been made to Mr. Calhoun's direct

| "maintenance” on Line 3.
| Joy Kelly,
Chief, Bureau of Reporting

FLORIDA PUBLIC SERVICE COMMISSION
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mmmwm.mummmn
dedicated services | subsequently was promoted to a position in
which | had pricing responsibility for dedicated services, as well as for
additional testing, maintenance and other special provisioning activities
for access customers.

What is the purpose of your testimony?

| will show that BellSouth is operationally prepared to support the
market entry of competing telecommunications service providers
(ALECs) in the areas of Pre-Service Ordering, Service Trouble
Reporting, Service Order Processing and Provisioning, Customer
Usage Data Transfer and Local Account Maintenance. To that end,
BeliSouth already has provided substantial electronic interfaces
between BellSouth and ALECs. Furthermore, BellSouth has
undartaken costly and time-consuming work to provide still additional or
enhanced interfaces. The timelines for those additional efforts are
driven by the complexities of the undertaking. BellSouth interfaces
address each function required by the FCC in its First Report and Order
in CC Docket No. 96-88 ("FCC Order”). BellSouth's electronic ordering
interfaces also comply with existing and emerging national guidelines
and standards. As such, BellSouth's interfaces represent a reasonable
approach to accommodating the operational needs of ALECs, including
Sprint. The significant effort and costs incurred during BellSouth's
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BeliSouth's Operational Praparedness

Q Is ) operationaily prepared for both resale
local exc competition ?

A.  Yes. For nearly'y year and a half, BeliSc devoted extensive
human and Chpl resources to its of onal plans for
accommodating othd local service préviders, and to implementing
those plans. '
procedures for both o and facilities-based competitors.
BellSouth has aireagy made dyailable interfaces — many of which are
electronic or mecianized — for §ach of the areas requested by Sprint.
BellSouth Sther electronic aces under active development on

. Esch of t interfaces will be described in
later seciions of this testimony. Ho , it is important to note at the
pfhat BeliSouth's processes are in operation for a number
operational preparations to accominodate its competitors —
preparations which have required the experijfiture of thousands of work
hours as well as millions of dollars in internal dys changes.
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describe BellSouth's efforts to prepare operationally for local

competition.
In March, 1995, BeliSouth established an
planning to identify solutions for the pre-ordering, ot
provisioning \pilling and repair needs of ALECs. Because of the broad
scope and number of the issues, the solutiphs developed have
involved and will #ffect aimost every aspect ¢ South's operations.

ALECs?

Yes. Fac d ALECs order interconnégtion trunking and most
1 elements through the Interexchan Service Center

. BeliSouth has produced a handbook for by facilities-based

Cs to explain the ordering process for these sef\ices. The ICSC is

same ordering center that handles access orders for interexchange

-5-




; (ua)mmmm
: mmmmmmmn

system d today by IXCs to submit Access Requests (ASRs)
for access This system, called EXA (Exchange Access
Control and Thac ). was put into place in to provide
Mechanized ordyr communications bet BeliSouth and iXCs, ang
Operates in with national igk stancards. Those
standards were devéjop d by the tglecc Cations industry's

OBF has endorsed the A R rplt od for processing local

When BellSouth rec an thXACT.BcuSouthm
service orders, o with the aid hbmdnnchanizodordor
.Thouumumnppvytovnmordor

types related ? local competition. lcscmropnuntaﬁvu
have been #ai d on these new types ordon.andarolctivofy
J such orders today.

Do Smmwbmnthoirmu through a real-time or
Clive ordering interface?

No. WthdSoumdouhmanhbm &face to EXACT
mihbepmASRamrywmmm. send its orders
via EXACT in *batches”. me s that orders

8-
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mhmmmmeﬂmmnmnb. oueh%cwm
per day.

Q. s Sprint dat 3 with this industry-wide order prook Ing method for
by the ASR pricess?

A. That has not been Near. Sprint doss efaohacis the need for adhering
to industry standards. However, in .Kcy'ulutimonyonpmw.
Sprint requests : Ofdorhgmforunbundbd
network elements and —', Ction facilities Thbnqunticltoods
mhmnmm : Manmdomﬂngpmaumbr

thase services

Q. Does BellSouth b that the exidy: Nuwymndardofofmu
services - the AS Dfoe.u-lhouuudforlocnlintorconnocﬂon
trunking and ¢ Pundied elements sdppo d by that process ?

A Yes. The o process has worked well in access environment for
many .lnde.nwpponom.nforloml @rconnection trunking

and dled elements as well. More imoortakit . the OBF sanctions
and PPOMs using this ordering process for facill based local
-oy'petition. In discussions with other facilities-ha d local

o8, Nearly all have sought assurances that RellSout would

commywlhOBFordummformmon ctioh and

N

R T T——————




3. In fact, through the ASR process, BellSoutt) already has
4 orders in Florida for more than 1900 local CONNECIC
» connect ALECs with BellSouth's network

Until such as OBF recommends ot , BellSouth believes this
Commission Should recognize the existingindustry-wide ASR process
trunking and for thé,unbundied s currently supported by that
process. This will to continue using the mechanized
EXACT system to requests
Has BellSouth estab 4 & ordering center for resellers?
Yes. BellSouth G danewc . the Local Carrier Service Center
(LCSC), as theypoint of contact forprc g and billing matters for all
resellers opefating in the BellSouth gion. BellSouth also has created
a handbogk for use by reseliers to desgnt the ordering process for
resold «ces. The LCSC also handied, orders for certain unbundled
s not supported via the ASR procégs, such as listings for
. That center, which is physically located\wit the Atlanta ICSC,

meM‘l.‘lM.

emmnmscmmmmmu\apu xpenditures of
more than $400,000. This cost was incurred to purc routers,

8-
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With the initial ability to process orders ang
billing
From the out BeliSouth anticipated that industry ordafing standards
for resale + @nd would result in electroric interfaces
similar to those ushd for access. The of adopting industry
standards for resale, Wnd the interfaces ¢ ly being developed on
the basis of those standyrds, will be ¢ bed in detail later in this
testimony

The center aiso hired LCSC C@ representatives. and trained them
on the types of orders. both A nndoormbx.thatmohnm

expected to generate. The LCSC iomudaohandbALECs'

orders for listings ang number'portability. To date, the LCSC
d more than \500 service orders associated
with local compghtition for the BellSouth rehic . This demonstrates that
ausmmmwm pport ALECs' initial

market hhdhmmthdobjoaivc_

Has BellSout provided other direct support to AL Cs entering the
exchange market?
Yes. lnmmonbmmmommm d\creating the

mhmmwuwmumnw. Se§out

5




Mmmmmumcam

s unit 1o all new entrants. Also. the responsibilities C xisting

mmmm(ua)

Jad to support the needs of XCs who become Cs. These
teams MNWALECO h activities such
as comg mwmumw oid services, of
provides its 4 facilities-based dbooks to all new entrants to

involved on ad hoc basis during that saiy period. By conservative

estimate, t Mwmm X more than 27,000

work houys expended thus far. In addition, @ e team of
mmmnmmmmonm ctronic ordering
.MhﬂhmwmmyJwﬂ.

mwmwmm oping ‘glectronic
WW.”MMMWALECI Those interfaces

-10-
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Mdhmmmm&w:m.
will £ wmmmwmdum.
analysis and design work can provide a firm pict of the

ultimate Cist of the various interfaces. the initial cost est total
$10.5 million. These are preliminary edt . and may
be understated \p DS by as much as half. cost estimates will
continue to chang the final analysis, ¢ . and implementation
work is complete. F , a8 d by Mr. Scheye, the cost
recovery issue is still cost projections are

end user should mistakenly call BeliSouth, the service

11




. MNALEC'onumbﬂtomoonduuf Even more sys
c mwbdwwuscwmmmmﬂ the
mhd\nmmm or repainng

services @ wa-u&c.mmm changes were
initiated by BajiSout p.wonwnodlhmALE'
addressed by wmmm«v
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humdwm.wmwwm
2 and implementation?

Yes. mwmmnm.m or itself
the ot dumunwmm ial entry of
any ALEC the BellSouth region by July 1, 1995. He , to my
knowledge ndgompany, including Sprint, rec td an operational
meeting until afté that date. Therefore, in ung
planning. BellSc 4 to make a numberdf assumptions about the
resale and intercc on markets, ang’about the operational
requirements of both and falilities-based ALECs.

A3
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d likely be minimal, as well as more sophisticated resellers syth as
je carmiers.

Q. Did that ption affect BellSouth's early resale img

A Yes. BeliSouth's Ypitial objective was to movg’ quickly to ensure it could

operationally accomigodate the initial entry of any reseller. then to
proceed with Oping additional or nfore sophisticated interfaces, if
warranted, as industry dards bgfame available and the resale
market picture became

For some interfaces, ing this\objective necessitated a phased
approach to ¢ Of The firsf\or interim phase, which was

intended to ensure any ALEC could enter the market, involved a
combination of somg mechanized and sdgne manual processes The

second or longer: phase, which is well'\ync , is intended to
provide additiojflal mechanization capabilities Yor those ALECs
preferring thet mode of operation. Where a parficular type of interface
involved af d approach, the specific capabilifigs associated with
each p will be detailed in the individual descripfipns of each
>e later in this testimony.
Q. Igfits petition, Sprint asks the Commission to conclude that'g
st provide electronic interfaces to accomplish functions dedgribed in

-14-




_BOAIepal CUSIOMA! LSage data ansles-andlocalaccount
--abmmmumumu
ALECs, and provide electronic interfaces, in each of these areas”?

Yes. BeliSouth has made available interfaces — many of which are
slectronic — for each of the areas requested by Sprint. While each
area will be discussed individually in this testimony. it is important to
note that some of these interfaces were initiated by BellSouth earty in
its planning process, prior to having any operational discussions with a
ALEC. For example, BellSouth proactively developed the electronic
interface that is now available to provide ALECs with daily customer
usage data transfer. In addition, BeliSouth initiated modifications to the
electronic interface previously used by IXCs to validate street
addresses, expanded the capabilities of that interface to serve the
needs of ALECs, and created a data file for use in ALECs' computer
systems to provide feature information to ALECs. Also, BellSouth
determined that it would be feasible for ALECs to use the existing
electronic trouble reporting gateway previously available to IXCs For
each of these and other areas, BeliSouth has worked diligently to
accommodate Sprint's and other ALECs' requests.

Has Sprint requested a “switch as is” process?

-15-
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Yes. OnpqozidN'WTmbrLECICLEClwwm
and Other Agreements - Interconnection, Unbundiing. Resale. Ancillary
Services and Associated Arrangements’, Sprint requires an “as is’
mmmnmmmwwum
same location. This is consistent with the “switch as is” process
wwm.mmmnmu
mumapcubbbrm. For example, t0 switch an
mm.m'-wmwmmd

mm.mmmmmw
(P(:o)bhanMMPCobmtcsc

u.mmmmmmmmnwuw
mamm.w.mamwdml
Ww.unwmdmmp.mwm. Is
this true for BellSouth?

No. mmwmmw
mnmmwmwmmmn.
1m,mmmmmmwmumu
others. Fuw.mmmmdm
mmmummmmwm1m
mmmmmmwm1m,

18-
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. mwmmmmm
reports - available now, with enhanced interactive

testing capigbility scheduled for April, 1987, and
. Electronic for customer transfer —
available sinc ch 1996, with an ALEC-requested
modification corpleted in Sep ber, 1906.
Industry Standards

Did BellSouth have any concerms Mbmmmﬂ

standards?

Yes. BellSouth’s objective to be certdjn it offered interfaces that
met the needs of all ALECs./BeliSouth, aic g with Sprint and most
maijor industry players, long participated y the OBF, which sets
access services. Basg/d on its experience in thafyc , BellSouth

recognized that mo facilities-based ALECs would\gxpect to expand
their use of the exjsting access ordering interfaces td clude local

interconnection ghd unbundling.

BellSouth noognmdm.nmabmlw cant ALEC
strategy, lajg resellers ultimately might prefer electronic or
mechanizld interfaces. However, BellSouth also assumed tha - as
with meEhanized interfaces for access services — those llers,would

-18-
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industry solutions to mechanization issues For example. given

that natic resellers couid be expected to operate from centralized
centers, it would not appesr cost-effective for those
to use ¢ mechanized arrangements to interface with d

include all ONn, including local , BeliSouih was
well aware that OBR would play an active role evaluating the resale
ordering process and d systems, that OBF intended to
develop national

Have BeliSouth's concerms abo dustry standards proven to be
valid?

Yes. In negotiations withAarg MECs, inclyding Sprint, nearty all
have sought as: G#s that BeliSoith would adhere to OBF
standards for . ction, unbundiing, and resale, as the various
standards bec available

Is BeliSc Jf's focus on industry ordering stafdards consistent with the
FCC Ory

Ygd. Paragraph 527 of the FCC Order states, “Id , @ach incumbent

cmmmmmmm g * nationally

-19-




standardized gateway. Such national standards would eliminate the
need fC mmwmwwm.mm
each incupnt mmuummwm
setting orgayizatic bdﬂhMammm
towards such } uniform standard.”

Q. Does Sprint emphagiz the importance of Ac g to industry
standards for electroni¢ interfaces? '

B Yes. In fact, Mr. Key on pyge 74 his testimony points out the
importance of industry standa(c when he states that “continued

inefficiencies due to non-stanfiard electronic interfaces will hinder the
M-ﬁvﬂud ALE waste development resources, and
delay the intended outc s of the KCC Order and the

Telecommunications Act™.

ciron nterac Prgvided DY BelloOuUll

Q. Please list thé specific electronic interfaces reqt ad by the FCC Order.

A. The FCQ Order requires access to pre-ordering, ring, provisioning,
ce, repair, and billing functions.

Q. Plga: lbtmo.podncobctronicimmcumaen has offered
to ALECs.




259

has offered electronic interfaces ior each of the
d by the FCC. | will describe each of these

Does BellSouth provide electronic ordering interfaces for use by
ALECs?

Yes. As described local connection trunking and most
unbundied elements are belpg/Ordered via EXACT — the mechanized
system used for access seryicks. For other ALEC order types.
including resale, BellSouty{ is developing an Electronic Data
Interchange (EDI) elecjfonic orderilg interface sanctioned by the
industry forum, OBF

What was the irgbetus for BellSouth to bégin developing the new
interface?

On April 73, 1996, the Ordering and Provisionirlg Committee of OBF
Jed standards for resale order cc cations. The
ded standard is based on an ; known as
=ctronic Data Interchange, or EDI. The OBF recc jation. while
from a final standard, at least gave BeliSouth the ce it had

21-
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sought that its development efforts would be in keeping with {
national guideline

On Yhe basis of this development, what actions did South take?

The following OBF's recommendation gf the ED! standard.

BellSouth gned a team of experts to on the technical details of

the img on. That work has progbeded on a full-time basis

since then.

Does this mean, then, that BellSouth is working on an EDI interface.

and that OBF has ctione EDI for ALEC order communications?

Yes.

Then is the EDI gic 3 interface tonsistent with Sprint's request?

Yes, and nd. The EDI interface is suppyried as a long term, industry-
ordering solution by Sprint on p 74 of Mr. Key's testimony.
. that is inconsistent with Sprint’s ret t for a real-time,

ordering interface on page 68 of Mr. ‘s testimony.

How has Sprint defined “real-time™?
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Mum'mm.wum Hplicatic

those systems.
Q De suth recommend EDI as an appropriate gléctronic ordering
ol for resale”?

A Yes, for the fdjlowing reasons. First, the C and other related
industry cc have adopted EDI the industry standard for
development of local ce orderifg standards their number one
priority. Thus, while indugtry stgAcard are far from being finalized. it is
clear that the work BellSout) A in progress is very likely to be in

concert with the emerging dustry standards.

Second, given the indyistry's adopti of an EDI ordering standard, the
EDI interface comp s with the FCC'y ideal of a nationally
standardized intefface.

Third, EDI pgbvides ALECs with an electron® order communications
process fc resale that is similar to that ¢ used for access
The EXACT system allows IXCs and Cs to submit ASRs
.UponroodplofthoASR.ﬂnlcsc service
1o flow through BeliSouth's internal service orC systems. The
E mmmwm-mw bmit Local
se Requests (LSRs) electronically. As with access, t LCSC will

-24-

—4_







SRR

264

mmwmsm,m.-ma dditional order
m.bmwwmmmym DC and will be

the same manner as for other services, ., the appropriate
BeliSouth\york center will advise the Sprint ordgfing contact of any
pertinent infymation as it becomes big/ This is equivalent to the
manner in whidy BellSouth service rep atives would obtain such
information.

The EDI interface will provig firm order confirmation.s, as well as

completions informatic ted by Sprint. In addition, EDI is
recognized by the inc the standard for resale ordering, and, as
demonstrated earlier, S & very much in favor of complying with
industry standards.

When does BellSouth anticipate that the DI imerface will be

h has committed to completing its develppme of this interface
w D . 15.19“

lsﬂnwmntodndulombtentwithtrnFcc Orc




A

Yég. The FCC Order requires BellSouth to make this |
by January 1, 1997

How aggr is the scheduled date?

This is a very date, partic MNW&#
order types to be lycluded. The BeliSg(ith EDI implementaiion is
particularly - 1 bec: of the emerging nature of the
industry standards. cally, DI implementation begins with a
elements. Technical vent then focuses on customizing these
pre-defined data sets for A paticular use. In this case, BeliSouth is
operating somewhat d of the industry, and is therefore having to
include in its - t effort luch of the detailed definition work
that normally wou)dl take place at th industry level, in the standard-
setting cc . However, on the basis of the OBF

on to adopt EDI as the standard, BellSouth agreed to
undertake fhis definitions work in order to xpedite delivery of the

has a team of technical experts C iy working on a full-
basis to develop such a specific structure based on the OBF
on to adopt EDI. The structure being oped 18
ded to be the structure for any local service provider using EDI-
based order communications with BellSouth.

27-




266

Q. are the projected costs of providing the EDI-based ord
ce?

A The EDI cost currently is estimated at $1.5 million.
However are not final costs. Also, these cogfs will increase as
additional y is added and additional is undertaken to
support each ALEQ, nor do these amounts inc ongoing support
costs. Finally, as ¢ OBF d9’are adopted throughout
1997 and 1998, ) anticipates some rework and associated
expenditure may be to its interface complies with the
final standards.

Q Does the EDI interface mdbrWhMM

cylitc For example, orders for complex services typicylly are
mmww-mmm 0 the

-28-
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that BeliSouth dedicate carrier centers. available 7 days a
24 hours a day. What is BellSouth's position?

The ordering centers supportiog ALECs were described earlier in this
testimony. Local connectioly'and resale orders will be processed in
the Interexchange Carrier Segéic (ICSC) and Local Carrier
Service Center (LCSC), regpectively \ Both centers currently operate
be supported by the glectronic order interfyces described earlier in this
testimony, BellSoyfh can accept orders 24 per day, 7 days per
during the ¢ ' normal hours of operation. is consistent with
access C § today, and aiso with BellSouth’s end user practices.
The on)§ orders for which BellSouth's service rep atives are

to end users 24 hours per day are consumer

described earlier, “switch as is” and new residence ce are
among the order types that initially will be mechanized. In thy absence
of reliable forecast information that would indicate otherwise, E

31-






271

* \Notification of missed appointments based on occurrence suc
no acgess to the customer premises will occur via fax from the ¥CSC
on a dally basis.

e The ce technician will call the ALEC with any agditional order
charges (cokgtruction charges) incurred during

e An electrorig interface for validation of st ddress detail has
been available sikce April 1996

e EDlisast method for exchangifig information which has no
transaction sets to supgort exchange pf order status information.
However, this is the . ofed by Sprint for ordering and
provisioning.

» The OBF resolution for fign\order confirmation did not include
notification of the local Dptiony, provisioned. The issue of local line
options on the compigiion notificatiol is still an open OBF issue.

As discussed prgviously, the ASR procesa for services such as
ctigh trunks is the same process durrently utilized by Sprint
for access ces, therefore, no new interfach is required.

In Mr, s testimony under the heading of op Ordering on page
89 /Sprint requests the ability to update BellSouth's Information
(LIDB) directly. Does BellSouth agree?

m.umnmm.mmmm\oa. Listing
Services Database, and Directory Assistance Databases

-33-




A BellSouth will both the T,

Service Org eature Codes
Service

nications Industry Forum (TCIF)
(EDI x12 ptandard) as well as Universal
(USOCs) depending on the service - BellSouth will

: Mmhmmm Ofums to develop and
standard codes as they are required’
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d local exchange services that BellSouth provides to its end
user cistc ?

No. This oNy can be accomplished as long as both cey’are alike
However, the Rrovisioning activities for unbundied loops £an be very
different from Hrovisioning activities for a bundledéxc

service.

wherever possible to an uribundied loog out complete re-
provisioning. For the most pit, and possible. existing
facilities will be re-used, with thy g&isting loop being redirected to the
ALEC facilities. The ALEC wilhdyfy BeliSouth to issue a disconnect
order to free the loop, and cQ ot order for the unbundied loop
BellSouth will need to sciedule a BellSputh technician to do the
physical disconnectiogand cross conneciion of the loop to the ALEC's
loop transport fac , in addition to coordifNating and scheduling such
cross connection with Sprint or other respectivi ALEC

The coordination involved in this process, the required
5 of physical work to redirect the loop. the r-provisioning
when Subscriber Loop Carrier system facyities are
4, and the coordination with the ALEC are d from the
g requirements of a bundied exchange service.
of bundied services where facilities are already connected soy]

-38-



274

simply activated through a mechanized process anc can be
done §n short notice. On the other hand, orders for bundied
where fig are not available may require more time than a
conversion of an unbundied loop. Installation fof retail
bundied ges will vary depending upon the unique ¢ t of
the request. interval for provisioning a bundied siigle line
residence or b line will typically vary from gsle to five days.
depending upon factorg such as the availability 41 facilites whether
those facilities are 3y connected through to tha central office, work
load, scheduiing of forces if\particular offi¢es and many other factors.

For these reasons, BellSouth c guarantee that provisioning for

conversions of unbundied loop scur in precisely the same time
interval as provided for a bundied . because the provisioning of
an unbundied loop reqg additional progec . as well as
coordination with the AYEC, that are not applicable to bundied services.
It is, however, BeliSguth's intent to establish for unbundied
loops on a : Desired Due Date” (CODD), basis.

Please degplribe BellSouth's Customer Desired Due Degte process.

the CDDD process, BeliSouth will provide service o the
d due date or, if the requested date cannot be met, '\pn the
eariiest available installation date thereafter. Every effort will Bp made
to meet an end user’s, or a ALEC's, requested due date if one

-36-
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d. The due date is impacted by work load, features and
requested and equipment availability These tems can only

be ¢ j when the order is processed. By applying CODD
guidelines Yo ALECs' requests for unbundied loops. BellSouth
commiited toyworking with ALECs to meet their individual gs. Itis
BellSouth's on to give ALECs' orders for unbundieg’slements
when converting xisting service or provisioning
priority it gives its user orders, and to establigh similar intervals for

similar services in circumstances.

Mr. Key has requested t hin 48 pOurs of any disconnect,
BellSouth notify Sprint of the v, ct of any Sprint unbundied
element/combinationv/service. Joes BellSouth agree to do this?
Yes. BellSouth c has two pfoc for notification of
disconnect in place Jor resold . ch are generated when a
customer from one ALEC to - 1) a mechanized letter
printed nig and mailed the next day. and, 2) a daily electronic
batch

As d previously, disconnect notification » ¢ iy an open issue

OBF. BeliSouth will work with Sprint and the other OBF participants
to bring this issue to closure in a manner acceptable to







bwsmdpn-mmmwmmm
BeliSouth's 7 :

While BellSouth's and Sprint's definitions are generally consistent, they
do differ in some important respects. First, in describing pre-ordering
and ordering systems on page 27 of the Sprint Term Sheet Matrix
W.D.A)“hw.by'nmmmu.wmh
mummwmmwmw
customer service record (CSR).

WNMWNMMM
existing customer service records. It is not appropriate to provide a
Mcmm.munmmmmordd
W'QMudmALEC'ommhm
reasons: 1) This would be an invasion of customer’s privacy. and 2)
ALECs have other ways of obtaining this information. In addition, this
bummw.mmmadmmm
'smrmuwcnmcmmoumw-
|mm.umm.m.mmww
m'm-\ucmmaswmcmw
Network Information ("CPNI") and the CPNI of Sprint customers,
Wummm.mmm;nmmumu
its own or other marketing purposes.

How is this an invasion of customer’s privacy?

-39-
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they already subscribe m‘omywmmm
mammnmm«mm.

Q. &mmmummmummm
ordering information? Does BellSouth agree?

A No. Duuummamm.wsmmu

Q mm.nyomudﬂcmhw:ww&um‘sm
definitions ?

A, Yu.mmhw.mpmiZofﬂn'Spﬂmefw
LEC/CLEC lmmmw-lmmnmeﬁon.
Mmmmammnmmbrud\m
should include rate centers. Mhmbprovidmtﬂodofh
mmmmmwww.mw
humuwmmamon'-wamnmsum
(‘LERG').MMI.MMIVMM, and
mummwmmm_

-41-
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Yes. mmmuum»-umm
Mm.mm.wmmmww
basis, or vie a dial-up arrangement. In addition, the street address
Mmdnm1.1mmmum
mmmwnum.muw
in BeliSouth's Regional Street Address Guide (RSAG).

Pre-Ordering Interfaces

bmmbmmmmmm
WDMMMMWMM
via electronic interfaces?

Yes. munwumm.mmb
wamnummmmmm
phases. mmm.mmmhmmm.m
mmmwmmm.m
mmuamm«m. The second
mmmwmnumum
ordering information.

904 413 TNRR 2
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Pluuduabophuoonobrpn-om.mg,

WNMMmemnMwALEC
entering the market could assign telephone numbers. ascertain the
deumm.wwhmaum
date. mmm-mamwmw
processes.

WmhMWMWMm?

Mmmnmmm.udmm
uwzcmumnmmmmmm
advise the customer accordingly — with the customer on the line —
without consuiting BellSouth:

. Real time access via an electronic interface to information that
identifies the serving central office for a particular street address.
and that validates the address for service order purposes. This,
mmmmmwmmmnm.
allows a ALEC ~ with the customer on the lina — to advise the
mammmmmeng
BeliSouth. The cost of this development effort was about
$200,000.
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. muww-mmmwmadmmmmm
mwmnummuchmmwm.
MNMW.WMC@MMMuw.
oranmbodmmmmﬁonwnmmumsymm
and access it interactively. Together with the information
mbodmmpcmm.mALECw\uum
WhMdemﬂwma

. mwmmmmmnwm
vaaolsw‘h. Thhmoﬂmﬁoﬂunbouudbym
Mcwqmadmmmmmwmmmm
BellSouth.

Hm.mMmhphmmpmadummMALECmamm




mmu-mmm«».mmavm
mmmwmw.wﬂmnu
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Inmmmm,wmmwmmewm
nd-&mormucﬂwmthrouohmmicgmwto
:ymmmmbmumwmm

Tmplnuomwlu-vﬂlbhnow. The interdepartmental
mmmmmmmmmw
technical specifications in August. 1996. implementation is currently
MMMWML 1997.

is this an aggressive schedule?
Yes. This effort invoives a number of systems and is tremendously

complex. Hudwmmudboormndnndmuodform
wwmmmmmm.imm
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W.NWWMNMwMN
mmbmpmumnoym. All of these activities are
WMQNWMOMW.

Q. MMMMWMNMHNFCCW

B mmmwa.hmmwm .
FCC'odﬁdWHJW. Wwﬂmmismm
the FCC.

Q. muc.uwbbmmuymmmm
mmmnmmmmmm.m

provider?

A Yes. MWiMMb'M’M. ie..
mmnumunpmm. Pre-ordering information is
ndmm-wmmmmmm
mem.wmmmwmmu
MWMMWWMMM. This is
wamzadMWTmthECICLEC
mew-lmm. Unbundling,
M.MW“WW'M%M
Spmmnn'nh'm‘ For a customer switching existing
mn-mm.uwmmmmamm
Mnaww.Wmmdm.m

AT-

e ——




's scheduled for delivery by April, 1997

Electronic Interfaces for Maintenance and Rapair
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wmwmmmmnmbm
and troubly reporting systems including the following functionality:

Yes, for the most part. Jirgtt read and write access to
BellSouth's trouble reporting is not available, BellSouth has a
fully slectronic, real-time, infordktive trouble reporting interface currently
available for use by . In aljdition, BellSouth has under
development, for ¢ by April §\ 1997, an enhancement that will
provide ALECs with/access to the saiy interactive testing capabilities
BellSouth uses t¢ screen trouble reporfy. Final*:, in keeping with its
need to accorginodate ALECs with mechanization capabilities,
BellSouth ajdo is prepared to accept verbalrouble reports.

Please cribe the capabilities of the ¢ | ilable interface.

interface allows the ALEC to enter a trouble refort, obtain the

appointment interval that would be given to a ByliSout end user
sustomer, subsequently add information to the report ithelf, check for
trouble completion, cancel the trouble report if nec d perform

-49-
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A. The '
ccch date of January 1, 1997. BeISS




security and integrity of the system. BeliSouth is not i
X this development effort. Therefore, after defining the
for the interface, BeliSouth must ac

g resources for an effort that will requirg thousands of
hours. In addition, the p chitecture will require
BellSouth'to purchase and instail a new compputer platform to establish

connectivity ‘pptions for the ALEC users gf this system.

What is the d cost of proyitiing this enhancement?

Current estimates ary that tifls interface will cost BellSouth
approximately $3.5 mifjosl to develop and implement. Actual cost will
be determined as the jh ation proceeds.

Please s 26 your pny on electronic interfaces for trouble

se is scheduled for delivery by April 1, 1987. BeliSouth will

continue to work cooperatively with Sprint in the
forums such as ECIC to address additional
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e erac ML AASIOMer Usage Dat, [ANS

{ s petition, Sprint requests that BeliSouth provide
' mmmmwm sfer. Will
SUth provide this interface?

Yes. BelSouth aiready has the electronicfapat available to
provide custg mwwm.mmmwm
billable ge\such as directory tance or toll calls associated with
a resold line or & portec phone number. The usage option allows
the ALEC to bill el users at discretion, rather than on BellSouth's
billing cycles. This ohtic O allows a ALEC to establish toll limits,
detect fraudulent c 3 Or analyze its customer usage patterns

How long has Beligout 4 this electronic interface available?

In anticipatiog of ALECs' reques for this option, BellSouth undertook
its effort in Septemt of 1995. This electronic interface
was available on March 31, 1996 In addition, BellSouth now

has ced its original design specific to accommodate an ALEC




Q. What are the estimated\coud of this intertace?




: How does Sprint define “local account maintenance™?

A lnMr.Kny‘:myonpmrl.WMLow CG

se as an interface required under the ghg Billing

. While Sprint does not provide a ¢ bn, other ALECs
have ¢ d local account maintenance as t s by which
as a change if\the customer’s features gf services. However changes
to a customer’'s fagt or services will be initiated by the
ALEC. and thus willoe handied vig'the normal service order flow
through the processes Qescric Wmmw.mw
be some exceptions to , and it is possible that Sprint is
intending to address the ceptions with this request. but these
exceptions certainly dg/ha the cost and effort of establishing

yet another
Q. Please describgthose exceptions.

A The first exfeption occurs when an end user RUSIC switches from
one ALEEL to another (i.e., from Sprint to anot C), and that end
user's se involves, for example, a resold BellSOyt service.

- QMM.WWMWM ocigted with this
bcodmrywhiehbmmm\dmm

-88-

—‘—_




294

as addressed by Mr. Scheye.

also may need the capability, as the local exchange cgfrier. to

PIC (pre-subscribed interexchange carmier) changed on resoid
lines local service request. BellSouth has agreeg/fo accept these
orders, is currently evaluating the data necessary to
include them Yo the EDI ordering interface discugéed previously.

Carmer Billing

Q.

BellSouth has two billing s . The Carrier Access Billing System
(CABS) is currently used fof accass services. The Customer Records
Information System (CRJS) is used'by BeliSouth to bill for local
Subscriber cgf Tariff (GSST).

What BeliSoyh billing system is appropriate Yor services purchased by
Sprint?

h will use either CABS or CRIS, depending {n the particular
ke being billed. CABS is appropriate for billing lod
On services such as interconnection trunking\ unbundied
ps, or collocation. CRIS, however, is designed for billing

-56-
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- umwumm.mm. intral ATA toll,
w-\dmm.

On pag TZer.Koy'ahl&mny.mniudﬂn' of whether
d be required to provide all carrier b . including
billing for Old services, via the Carrier Access Jf 0 System

(CABS), in Access Billing format. Pt BellSouth agree?
No. Using BellSc R's CABS system fc resold local exchange
services is completely \napprog CABS billing system is
designed to render bills foy accesy’services BellSouth's CABS bills do
not include the line level det sociated with resold local exchange
lines. Examples of line A include per line charges for billable
usage, such as directory tance, collect calls, intralLATA toll calls or
local measured

Record Int ion System (CRIS). The CRIS
the necegés. infrastructure to provide the line resellers
have ghc ,M*BolSouth'tCABSbllhg

.Mbmmmmbﬂbrmmlo
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ALECs obtain from BellSouth. Aod'l.iuhoddbonobdthd
mmmcmmwbuhmmm
ge services.

Does Bell{¢ 's CRIS billing system contain quality
controls?

Yes. ALECs' billing accounts in CRIS be subject to the
same internal ¢ controls and urensents used for BellSouth's
other CRIS accounts. Kxamples of t controls and measurements
include bill release t , efror . data volume system controls
and numerous system edits. v a billing quality standard for the
resale environment is c thybeing developed. Sprint appears to
prefer CABS billing only begau of the CABS billing quality control
measures with which thely are famili . and which facilitate their access
billing control practigés. However, the RIS billing system has the
capability to all the requirements ¢ d by Sprint except one:
it is not CABS/ Sprint's preference for CAE appears to be strictly that
—-ap ce, but not a necessity.

Are t} mmmmm RIS billing?

es. Mme'CRlS'm.a j thus
mocalsmomnforpmmm. CRIS service oNjers are




mehOHIEOH.Lm.Dm . Line

What has\BellSout done to ensure that the CRIS syé: meets the
needs of of BeliSouth services?

BeliSouth has Mgde many . 0 the CRIS billing system
some of which Dartic suited tofacce odating resale billing
Thus, BellSouth is to offer a CRIS bill which incorporates
many of the features thgt ALE ceive with a CABS bill for access
services. For example, BeliSg h's billing process will provide CRIS
bills designed to meet the ifeds of these customers BellSouth offers
Customized Large User J LUB) designed for those customers
who have multiple segfice locatid . and a variety of differing services
The CLUB billing : t pro¥jdes ALECs with a single bill from
each BellSouth F Accounting'Office each month, and that bill
includes all chérges for each of the BCs’ individual end user
accounts. |y addition, the CLUB bill provid s a sufficient level of detail
for ALE to uniquely identify all charges g d by each of their
end

Fi . the ALECs can choose from a variety of offéings for the actual
through which the billing data is delivered to thely. Enhanced
CDROM.EWMIW.&MQWM . The
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there an industry standard requiring CABS billing for resg)d services?

No, Nor is one imminent. BellSouth, Sprint and
providers participate in the tejscc
the Ordering and Billing Forup( (OBF), which
produces ~company billing guidelines. OlFslngc«wniln

recently workdg issue #1215, Resale Biljhg, to final closure at the OBF
meeting heid 1996. This on, while not an industry
data elements that should appefir on a resale bill. This guideline,
In fact, the OBF specificgliy declined to add a preference statement for
CABS mechanized biljhg. Qne reason for this was that the OBF
recognized that o0 may not be able to handle
mechanized t not participating in OBF, and that their interests
were not rep d. Therefore, cx } was not reached on
CABS bills
Are ¢ Incumbent Local Exchange (ILECs) utilizing CABS to
reseller bills?

e some ILECs are utilizing systems (hat also ire referred to as

3S" for resale billing, not all ILECs' "CABS" billilg systems are
alike. For example, some companies have a single bijing system
called “CABS" that incorporates the CRIS billing functiof, For

81-
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companies whose CRIS and CABS billing systems are combined,
is currently set up to process both line-level detail
 structures within the same billing system. not the

case in E

BellSouth has‘pex systems, and CRIS is the gporopriate billing
system for resold services. While BellSouth's JRIS system was
designed and in long before local exchgfige resale was an option,
CRIS nonetheless coytains the necessagf infrastructure to provide the
line-lavel detail require, and )8 the system BellSouth has
utilized for its end user cugtc counts for many years. BellSouth
believes that the Co 30 spfould support the use of the available
and established CRIS billing fystem, which is well equipped to
accomplish the task at

Have other ALECs d to accept RIS bills for resold services?

Yes. Despite its Stated long-term preferendg for CABS billing, AT&T
has agreed tg/accept CRIS bills for resold D

Please rize your testimony on Carrier B

RIS billing system is the appropriate vehicle for réqc g bills for
d services. CRIS contains the necessary tructule to provide
level detail associated with resold services, while the CABS system

82-
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is\not designed for this task. Sprint's resale billing accounts in CR
~ wbmmwmmm
used gr BellSouth's other CRIS accounts.

BeliSouth rhguests that the Commission support the yée of BellSouth's
CRIS billing for resold local exchange Ces because it is the
system which been in place, has been d ard was developed
specifically to rendd bills for those servicey/ There is no industry
standard specifying OABS billing, nor is £ imminent. Finally, despite
its stated long-term p se for CABS billing, AT&T has agreec to
accept CRIS bills for

211 and E911 Interfaces

Q. Sprint requests an : ; lace to the Automatic Location
|dentification database and access o0 the MSAG (Master Street
Address Guide)/any mechanized sys! used in the editing process,
and any othe/ systems and processes d in populating the 811 ALl

scation identification) databash. Has BeliSouth agreed to

provide this?

A

Yeé. Three databases are required to provide t E911 data for
at the PSAP.
e Master Street Address Guide (MSAG)
e Telephone Number (TN) Database

43-




302

Network Tandem Information (TN/ESN) :
has arranged for access to all three datat . Upon

request, thd MSAG will be sent quarterly to the ALEQ" The network
information in the Interim Regional Information System
(IREIS) databasy are used to update both phone number and
tandem ¢ ALECs will send ¢ DC for E911 to the
IREIS database via lpechanized file . The procedures for doing

80 are specified in £911 LC EXCHANGE CARRIER GUIDE
FOR FACILITY-BASED PROVIPERS that BeliSouth has prepaed for

use by ALECs. Given thé,csitic nature of E911 services, BellSouth
1A the fullest extent to ensure the continued
integrity of this system i a i-local exchange carrier environment.

On page 17 of thg/Sprint Term § Matrix (V1.A.8 and VI.A.8), Sprint
asserts that | must adopt Nationgl Emergency Number
Association (NENA) standards for ALI fgco ds. Does BellSouth agree?

No. BelSouth established database and dé{a exchange standards

prior 16 the development of NENA standards. \E outh standards
established to meet the needs and accomipodate the equipment

s of BeliSouth's ES11 customers and p safety answering

(PSAPs), and also are used by each of the |

companies that provide data to the BellSouth E911 détab

Therefore, adopting a different format would be disruptiy to the

existing users of the E911 systems. BellSouth's format #iso exceeds

84-




NENA standard in that BellSouth proactively added the capability to
CORE mmmmmbmm
on in handling E911 calis involving interim number pc

NENA is\pctively working to inciude dual numbers in stangdrds. but has
not yet isslpd new standards. Nonetheless, the BellSgith standard
data exc format contains all fieids currently gfailable in the AL|
data stream andymade available to the PSAP fof display. BellSouth wil
continue to particifate in NENA standards c and evaluate

future data needs. Iy fact, BellSouth ¢ the NENA Study Group
that is developing the Nyst standard A4 data stream. Migration to

NENA data exchange sthndarc be considered as PSAP
requirements dictate.
Summary
Q.  Please recap the intgffaces BellSoult) has agreed to provide for
ALECs.
A.  BeliSouth hay'agreed to provide the folic interfaces.
B Electronic interface for ordering iMgrconnection trunking
and most unbundied elements — able now;
- Electronic interface via OBF-sanctioned\glectronic data

interchange (EDI) for ordering and local acgpu!
maintenance for resold services and unbundied elements
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ch as listings — scheduled for delivery by Decembdr 15,

. onic interface for pre-ordering informatigh on
central office and street address yélidation -
or April, 1897,
. Electronic adgess to pre-orderjig inforrnation on product

° =lecifonic interface for ie, interactive due date
scheduled for April, 1997,

reports — available now, with Opd interactive
testing capability scheduled for April, 1997 and

. Electronic interface for customer usage dita transfer —
available now.

Q Please summarize your testimony.
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BeliSouth is operationally prepared to support the market entry of local
ge competitors. Other ALECs are operating effectively with |
BeliSouth has established to date BellSouth has
d or modified many electronic interfaces to suppgr{ ALECs.

devoted substantial time and Money to providing real-time and
capabilities, as rapidly 9é the complexity of the development effort will
transfer, and has ced its original design specifically o
accommodate C request.

Overall, Be)fSouth’s interfaces are consistent wigh the FCC's
. Many of BellSouth's interfaces dy available.
interfaces or enhancements will be able by January 1,
1997, as required by the FCC Order. Some work will at that
_and is scheduled for completion by April 1, 1997 BeliSouth is

p that date with the FCC.
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REPORTER'S NOTE:

Pursuant to Ms. White's direction on 12-5-96, an
additional correction has been made to Gloria Ca..oun's
rebuttal testimony, adding in Page 5, starting at Line 23.

Joy Kelly

Chief, Bureau of Reporting

FLORIDA PUBLIC SERVICE COMMISSION




‘JGQAUN

10
1
12
13
14
15
16
17
18
19
20
21

23
24
25

308

BELLSOUTH TELECOMMUNICATIONS, INC.
REBUTTAL TESTIMONY OF GLORIA CALHOUN
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 961150-TP

NOVEMBER 1, 1996

Pmmwm.mmmmwm
Tm.m.(‘ﬂdsoum').

My name is Gloria Calhoun My business address is 675 West
WMM.MM:!O;!?S. | am employed by BellSouth

Telecommunications, lm.aaohmmmwmmm
Unit. mMpmiﬁonthbmpmme

mmuwm4

Anyouﬂnmnelomc-mounwhopmiouuyﬁbdtuﬁmonyinmu

proceeding?

Yes.
Whati&npurpouofyourtuﬁmony?
lwill-ddmbouuinttndMMﬂmonyofSpM'sMr Key on

electronic interfaces and aiso on carrier billing. Specifically, given that
thmmnohdustrymndurdﬂorimmformmfuncﬁom.

ol
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Sprint's simultaneous requests — for industry standard interfaces and
for interfaces available by January 1, 1997 — are mutually exclusive for
those functions. As | have detailed in my direct testimony, BellSouth
already has provided, or has under active development, electronic
interfaces for sach of the areas requested by Sprint, including pre-
ordering, ordering and provisioning, maintenance and repair, and
biling. BeliSouth's interfaces are consistent with the FCC's First
Report and Order in CC Docket No. 98-88 (*FCC order”).

Florida law, as well as the FCC order, supports BeliSouth's position
that direct, on-line access to customer service records is not
sppropriate. Finally, the Commission should not impose a CABS billing
requirement for resale that aiready has been rejected by the industry.

Update on Eiectronic Interface Agreements

In your direct testimony, you stated that BeliSouth had reached

‘ agreement with AT&T on electronic operational interfaces for resale. Is

that still your understanding?

Yes, that is still BeliSouth's understanding. However, AT&T recently
has offered conflicting testimony on that point in other states.
Therefore, BeliSouth is attempting to clarify what we believe may be a
definitional issue regarding the technical design.
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gateways represent the ideal, but also, at paragraph 514, recognizes
mmmmmmmﬂun /
achieve \ The FCC nonetheless ordered a January 1, 1987

date, which further indicates that the industry standard

is the ideel, bt not, as Sprint suggests, a requirement.

|s there an industry for a pre-ordering interface?

No. Tmumm-‘&m‘hum-a;msm
("OBF") just began discussion of Wis topic on October 21, 1996.
Therefore, mmmy' developing its pre-ordering
mmuw

um-\mdmwmmm

interface?

l

Yes. There MMM.Wmmm‘d

service, is complying with both. The first is the Access

Service M)m.mmmnmof
mmmhmmmmw
unbundied elements. BeliSouth currently is processing local
orders with this interface. The second is the Electronic
M(EDG)W.MOBFWMM
orders and some unbundied elements. immediately upon OBF's
recommendation of this standard in April, 1996, BellSouth began full-

4.

\
\
N
-\




®© 0 ~N O O b O N -

BNS-&-;...A-A.._-A....
- ® & | & B 5 & B - 9

e 2 8

312

time development of this ordering interface, which will be available in
of the FCC's January 1, 1997 date. Page 74 of Mr. Key's
states that Sprint supports BellSouth's development of the

s existing trouble reporting interface
complies with that d. However, there is no standard for the
interactive testing that BeliSouth is developing in response
to the Georgia Public Service Cc 's July 11, 1996 order in

Docket No. 8352-U, and that will ba provided by April 1, 1987,

;/(l \‘
I.Mnu“ylmuonddyvmdbhbbm

detail? Y
/ |
‘Yes. Beli§outh has had this arrangement available since March, 1996
This utilizes the existing industry standard, known as
Message Record (EMR) format, which is consistent with
s requests.

\

Does BeliSouth support interfaces based on industry standards?
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Yes. That has been BeliSouth's position all along. For example, in
connection with similar issues in the Georgia Public Service
Commission Docket No. 8352-U earlier this year, BeliSouth's Mr.
Scheye filed direct testimony indicating BeliSouth's belief that interface
solutions “are best managed through existing industry channels such
as the national Ordering and Billing Forum (OBF) . . . *, and further, that
it “would be imprudent for BST to work autonomously loward the
development of a highly complex and potentially very expensive . .
interface. . * (at pp. 17-18). Nonetheless, the FCC ordér requires
BeliSouth to develop interfaces even for those functions for which there
are nc '“dustry standards, and BellSouth is working aggressively to
compyy with those orders. Therefore, for some functions, it is
impossible for BellSouth to accommodate Sprint’s insistence on
industry standard interfaces while still complying with the timeline
established by the FCC, and requested by Sprint.

Sprint's Mr. Key indicates that Sprint is seeking on-line access to the
customer service records in BeliSouth's database. What is BellSouth's

position?

BellSouth is attempting to balance the customer's need for privacy with
the customer’s need for convenience. Therefore, BellSouth is not
opposed to providing the customer service record to Sprint. BellSouth's

e




m.mwunum»mudmm'mm.
MMWNde‘.m‘dﬁ. ‘




24 available for obtaining this information
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Does the FCC order support BellSouth's position?

Yes. The FCC order, at paragraph 284, concluded that “to the extent
new entrants do not need access to all the proprietary information
contained within an element in order to provide a telecommunications
service, the [FCC| and the states may take action to protect the
proprietary information. For example, to provide a telecommunications
service, a new entrant might need access to information about a
particular customer that is in an incumbent LEC database. The
databases to which the new entrant requires access, however, may
contain proprietary information about all of the incumbent LECs'
customers. In this circumstance, the new entrant should not have
access to proprietary information about the incumbent LEC's other
customers where it is not necessary to provide service to the new
entrant’s particular customer. Accordingly, we believe the [FCC] and
the states have the authority to protect the confidentiality of proprietary
information . . .* BeliSouth, therefore, is simply asking this Commission

" to support BeliSouth's efforts to protect customers' proprietary

information, and accordingly, has actively pursued other means of
ensuring that Sprint and other Alternative Local Exchange Companies
("ALEC"s) can obtain customer service records.

Has BeliSouth, at Sprint's request, agreed to protect Sprint CPNI and
the CPNI of Sprint customers?
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Yes. BeliSouth and Sprint have agreed, as stated on page 2 of Sprint's
TﬂmMM('EMf).'bmanm!CPﬂllM
customer's CPNI. Nor shall this information be used for its own or
other marketing purposes. Neither party shall seek release of Sprint or
BSTCPN!MNMdmm.uMbm
CPNI which is subject to customer authorized release.”

mdmmnmm-nucnmm
service information?

Mmmomumommuum
services and features to which each customer subscribes. Therefore,
the information Sprint is seeking is available directly from each
customer. w.mmmmb
accommodate customers who are unable to locate their bill. For
example, BellSouth will accept three-way calls from the ALEC with the
qm.m.wumsm.wmamnuof

’MMhMbmALEConhmcd.oth

ALECthMduﬂngammwnhmo
customer. BellSouth aiso will fax a printed copy of the customer
service record with the customer's permission in addition, BeliSouth
has implemented a convenient “switch as is” process, so that the
Mmmmmmwnmmm
every service. Meanwhile, BellSouth continues to search for an
electronic means of securing the data, but has been unabie to find a

-10-
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1 reliable method as yet. Therefore, BellSouth is asking this Commission
bmm'mwmwsmmhm
m»m«mmm. '

m,wmmmmmm
Mfwdm«mwmvm. Wil

2
3
“
5
6
7
8
9 this interface?

10
11 A Yes. Asdiscussed in direct testimony, this interface has been

12 available since March, 1996. This option provides detail for billable
13 usage such as directory assistance or toll calls associated with a resold
1 line or a ported telephone number. &ngumbpcmum

15 whduﬂwmmmwwm
18 Record (EMR) format requested by Sprint.

17
% Q ’Onpqoﬂo#.mumy.mmmmﬂmt
19 thmmmmmn&Mto

20 biliable chils on the daily usage file. What is BeliSouth's position?
21

2 A demwmwmmmmm
23 /notmmmwmmmmmm. For

24 / example, BeliSouth does not bill for an attempt to connect a local
25 (/ mmaﬂ,mmmmﬂmwmm

«-11-




2 use

3

4 Q mmmmmwymﬂ.mm

5 agreed Media at no additional charge. Doss BeliSouth agree to
6 provide free of charge?

7

8 A No As by Mr. Scheye, BeliSouth expects to recover the
9 MGWWWMALEQ

eatitied Sprint Terms For LEC/ALEC
Other Agreements dated September 16, Sprint
cmm.lm(‘cms')mmm‘y
to facilitate standard industry auditing practices. Has
adopted CABS formatted billing for resold services?

mmbwmmmmddﬁm-nd
tllllﬂlnnlthltOhoutilpp.lrcxillinlhibl.'Thor!tounkx\di!rxn
specify a billing system, nor a format. Pmmom.oasam
cmmmnzw.mm.ummndown
at OBF #55, is provided as Exhibit GC-5. That exhibit contains the
WMNMWGMMHM: \

12.
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mtmamuumm
mummummm
associated features It should be noted that'

of this is clear: OBF did not adopt CABS format for
bills.

DHOBFMCABSMMMW?
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2

3 to have a statement added. This issue was discussed at
4 length at OBF May, 1996. One of the reasons that OBF decided
5 not to adopt CABS format for resale bills was that there
8 were many other who were not part of the DBF, and those

7 companies cannot handie dytwodmm

8 Mwmﬂm#bwwmw

0 participating, including BeiSouth, must bil local exchange services

10 mmcmwmmw(cnw)mm.
11 mwmmmh‘- In the absence of a

12 MMCABSMWM the OBF minutes
13 mm.cyummmm. This is

14 documented on 27 of the minutes from OBF #54, which is

15 included with testimony as Exhibit GC-6.

17 Q. Which incumbent local exchange companies will render CRIS
; services?

taken at OBF #54 indicates that Bell Atlantic. GTE. Southwestern
.W.WM,NUSMdﬂMmCRISW'a
services. The results of the OBF poll are summarized on the
last page of the minutes from OBF #54; a copy of that poll is included
with this testimony as Exhibit GC-7.




18
19
20
21
22
23
24

25 /

CLUB billing muec-w-mum-.m
BellSouth Revenue Olllooudum.ondthatbll

WMMWMJWMMCLUBW
prooodwutomlpodﬁcmOfALECo. ﬂnlmbbilf!omuch

-18- \
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Accounting Office offers a single baiance due for ailthe
charges associated with the ALEC end user accounts The

requests that the Commission support CRIS billing and CRIS
for re80kd local exchange servicss. The Commission should not
-wmmummmm%\
rejected by the industry.

14  Miadirected Cails

MMWMuﬁhwwW?

" If a service call is incomectly routed to BellSouth, BellSouth's service

and repair representatives have been trained to advise the customer
that his or her service is provided by the ALEC, and that the customer
should contact his or her service provider with questions or problems
nmmmmm«wmmmmumm
correct service provider, the BeliSouth representative will provide a
contact number for the service provider, if a contact number has been
provided to BeliSouth. The BellSouth representative have been

18-
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2 service and feature availability for each serving cghtral office.
3 2 the data line, the ALEC can access this jiformation at will,
4 downioad this information to its own gomputer system
5 and Yscoess it interactively. Together witif the information

8 Aed in the previous bullet, the can use this

7 to advise its custc bf feature and service

8 availability & with its customer the line — without consulting
E BeliSouth.

10

1 Phase two of the [ v interface, which will be available by April
12 1, 1997, includes the folic 3 capabilities relevant to switch feature
13 information:

14

15 - Real-time aG to the iffc ion that identifies the serving
16 central offite for a particul street address, and that validates
17 the adc for service ordel purposes, will continue to be

18 ' orovighd. In addition, BellSc h will enhance this interface to
19 proyide additional information © interest to the ALEC, such as
20 availability of facilities at a pafticular location.

21 - ime acoess will replace the dita transmission line access
22 to information on service and feature

23

24 Mechanized Testing

25
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Sprint's dmww and trouble
reporting ?

Yes, with two Sprint : ana
Waw and the ability to monitor
BellSouth's network. AP currently are not provided by
agreed to work with Nmﬂwwu
and implementation , such Electronic Communications
implementaticn tee (ECIC), to agd additional functionality.
Please desgfit the additional capabilities 3 added to the existing

put hMNMHmALECw ccess the same
mmmw&umbmwmvmmn
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Key claims, on page 11 of his direct testimony, that “To the ex
that'\gny or all of these functions are manual, the process is -
with human error and in no way enables Sprint to prg
Quality ¢ service to its end users.” Does this descgption apply to
BellSouth' ces?

No, it does not. As described in my direct , BeliSouth has
provided or is ping mechanized for each of the areas
required by the FCC: ordering, ordering and provisioning, trouble
reporting, and billing. As descrihéd in that testimony, by
December 31, 1996, BeliSolgh will mechanized the order
generation process on BeliSouth'y/side of the EDI interface for several
types of orders, including ; is", new connects for residence
and single line business, ang/discorinects. In addition, BellSouth is
continuing to identify addigonal order types that will be mechanized.
Therefore, BellSouth's laces, includifg the EDI ordering interface.
eliminate much of thg/need for the manual dling described by Mr

‘Key. F : for those orders that'go require manual entry,

such as orders ffr complex services, this is no d than the
process by which BellSouth's. service rer atives manually input
service ordgs for BeliSouth's customers. For example, orders for
complex gervices typically are negotiated with the customer by a
DN and entered into the systems at a later time Dy a service
, rather than being entered with a customer “ol the line.”
Exhibit GC-2 from my direct testimony included the mec

21-
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order generation process, that exhibit has been updated to more clearty
ot the automated order entry BellSouth is providing. The upc
thiby is filed with this testimony as Exhibit GC-8.

Please your testimony.

There are no inc standards available for of the functions for
which BeliSouth is providing electronic , and that are required
by the FCC. Sprint's - for industry standard
interfaces and for : by January 1, 1997 — are
mutually exciusive for those unétions. BeliSouth's interfaces are
consistent with the FCC orc ch does not require industry
standard interfaces.

Florida law, as as the FCC order, Supports BellSouth's position

that direct, ongine access to customer o8 records is not
Finally, the Commission should not impose a CABS billing
for resale that aiready has been cted by the industry.

Dgfes this conclude your testimony?

Yes.
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BELLSOUTH TELECOMMUNICATIONS, INC.
DIRECT TESTIMONY OF WILLIAM VICTOR ATHERTON, JR.

PLEASE STATE YOUR NAME, ADDRESS AND POSITION WITH
BELLSOUTH TELECOMMUNICATIONS, INC. (HEREINAFTER
REFERRED TO AS “BELLSOUTH" OR “THE COMPANY").

My name is William Victor Atherton, Jr. My business address is 3535
Colonnade Parkway, Birmingham, AL 35243. | am a Manager in the
lmmmwmmmrmw
Group.

PLEASE DESCRIBE YOUR CURRENT RESPONSIBILITIES.

| currently have the responsibility of leading the BellSouth Technical
Negotiations Team. This team comprises technical experts of various
disciplines that design, develop and negotiate the interconnection
arrangements with facilities-based Alternative Local Exchange
Companies ("ALECs"). The interconnection issues addressed by this
team may be grouped into three distinct categories: 1) network
interconnection, including all trunking and signaling necessary for
intercompany traffic flow; 2) portability of telephone numbers: and, 3)

o
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unbundied network elements. Consistent with the Telecommunications
Act of 1996 (hereinafter referred to as the “Act”), the Company has
been negotiating these issues with Sprint in good faith since their first
request in April, 1996,

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE.

| graduated from the University of Louisville with the de gree of Bachelor
of Applied Science. In addition, | earned the Masters of Electrical
Engineering Degree from Speed Scientific Graduate School of the
University of Louisville. | am a licensed Professional Engineer in
Electrical Engineering, and a member of the Sigma Xi and Eta Kappa
Nu Engineering Honor Societies, and a member in the National and
Alabama Societies of Professional Engineers.

lqunw“ms«mc.mlaumon..mmmm
Electronic Switching Systems Group. In this assignment, | was
responsible for engineering the growth and replacement of these
systems. In 1984, | joined the Headquarters Staff organization where |
studied emerging telecommunications technologies, making specific
mmmmmmcmny. in 1885, | assumed the
position of Project Manager for 800 Database Service. In this role, |
was active in Company and industry forums and was responsible for
technical analysis, while negotiating the successful implementation of
the national system. During 1987, | was appointed Technical Product

2-




7 Q. WHATIS THE PURPOSE OF YOUR TESTIMONY?

8
8 A mmdwmbbmmhmmum

10 mwmmdmcmny'-mm Sprint's

1 network. W.Iwﬂmmml’oimd

12 lmlneﬁoncm')mryforﬂnmﬂ\odloalm.md
13 mmmmwmmm.@m
14 modlbdmﬂctypathamustbeinmnngodbmnthe
15 companies.

16
17 Q. PLEASE DEFINE POINTS OF INTERCONNECTION.

18
19 A Points of Interconnection (“POI") are the locations at which the

20 Mdmmmmewnooompmmmpmmwunkodform
21 purpose of exchanging traffic. They are the demarcation points that

22 dmﬂmwhﬂ'mmm‘ndmwwondl Direct

23 examples of POls may be found in today’s interconnection

24 arrangements between local exchange carriers and interexchange

25 carriers.

T ——— T
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WHERE SHOULD POI'S BE ESTABLISHED?

Por-mumummmnbmmbam.b
mwum«mam. Typically, POI's are
mummmmmnmm
exchange. WM.MWPO!':MW
mammmmm-.wam
mmmmmamm
Mmmmm. Physical interconnection
Mbodaduupoﬂwfmnuehpﬁymmmw
retain accountability for their own network Also, these points must not
umh-mmmmmmdu\o
network. lnha.unrccrmnoponmmoo-azsmmm
mZMM'Emmmmtbolbbmmhruponﬂbmty
forﬂnmoonud..ndwfommdhownm.'
Wm.wmﬁ-&.nm’wnpmmmmbwmtytomhconmof
meCon\any’ondworkbynqulﬁngBouSouthtoimpbmmmd
nmlvwmyofoqubmmtypulndconﬂgumﬁominom«to
interconnect with all new entrants The consequences of this
amwmﬂdbohamodoosuanddmmm
m.bothofm&chwouldhweldvomeﬂocuonthoendumA

WHAT IS SPRINT PROPOSING WITH REGARD TO POI's?




2 mmammpotonwm'smm-m
3 mbtmwpondmwcdmﬂc BellSouth agrees that

4 spmmmumummn.mmmm

5 .ddﬂu\dPObumvtonduoonmpodnqumnMo.u
6 mmmmmdm. ThoFCCFmRopoﬂnndomu

7 WMPOIW. hdo“ndmﬂnqu.nw,

o Q PLEASE EXPLAIN YOUR ANSWER.

10
1 A mu-mmmmmwmwm

12 QWMWMWMPOI. One physical POl may

13 WWWMQWWMM

14 termination points. |nmm.amuswpmum

15 wvwmmu\dﬂ'wm.dm
16 wWMW.MMWMWMdm
17 POL. MdbondPObm-ybemnblbhodtomducotrampon

18 requirements. Sprﬂhundoﬂutomnwﬂaubkhuniqudy
19 idonﬂﬁ-bbtrunkgrmmtouchaooeuhndeminnocnlamngam
20 in this required manner.

21
2 Q  WHY SHOULD UNIQUE TRUNK GROUPS BE ESTABLISHED TO

23 EACH ACCESS TANDEM WITHIN THE LOCAL CALLING AREA?

24

25

—
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Due to traffic volume, many LATAs within the BellSouth network are
served by more than one access tandem. As defined in the Local
Exchange Routing Guide, each access tandem serves a separate and
distinct group of local switching offices. Access to a particular local
switching office should only be gained through its serving access
tandem. If all traffic were to be delivered to a single access tandem in
a LATA where multiple access tandems exist, local calls would traverse
up 1o four switches (two end offices and two access tandems) in order
to reach the terminating end user customer. This scenario introduces
dialing delays and additional possible points of failure or congestion.
Using the same logic that defined equal access in the interexchange
environment, it was determined that network reliability and customer
service would suffer if this arrangement were to be implemented.
Unique trunk groups to each access tandem would provide the best
level of service to the customers of each interconnecting company.

PLEASE DESCRIBE HOW BELLSOUTH WILL INTERCONNECT
TRUNKS WITH FACILITIES-BASED ALECS.

BellSouth has designed an interconnection architecture that
accommodates local, intralLATA, access, operator services and E911
traffic utilizing both one-way and two-way trunking as necessary for
appropriate detailed recording and administration. In the Company’s
arrangement, BellSouth local and intralLATA traffic types are routed
over the same one-way trunk group. Similarly, the ALEC local and

8-
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intralLATA traffic is routed over a single one-way group. Access traffic,
as well as all other traffic utilizing t! . BellSouth intermediary tandem
switching function, is routed via a single two-way trunk group. This
arrangement is depicted by the generic BellSouth architecture in
Attachment WVA-1.

WHY DOES BELLSOUTH REQUIRE OPE-WAY TRUNKING FOR
LOCAL AND INTRALATA TRAFFIC?

BellSouth requires one-way trunking for local and intra _ATA traffic in
order to: 1) properly measure and record the specific traffic types, and
2) administer the trunk groups in a clean, non-controversial and

economic manner.
PLEASE EXPLAIN YOUR ANSWER.

mmmmmmmm.m«m
and intralLATA traffic are required to distinctly and accurately measure
and record the originating and terminating usage. There are two
unique trunk types used in the one-way trunking arrangement. Intertoll
(“IT") trunks are used for traffic originating in BellSouth's network and
terminating to the ALEC network. This trunk type allows for a usage
recording to be made in the switch where the call originates. Access-
to-Carrier ("ATC") trunks are used for traffic originating in the ALEC
network and terminating to the BellSouth network. This trunk type

&
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mwawmbummnmmmu
terminates. If the IT trunk type were to be configured as a two-way
m.wmmmmumbmmm
direction. If the ATC trunk type were to be configured as a two-way
m,-mmmmmmmmm
m,mnmmmmmwmmm
Muwummm.mwm.
Clearly, one-way trunking, using appropriate trunk types, results in the
mmwmmmﬂyfam
interconnecting company.

mmunm&mmmmmmm
trunks, there are cost considerations and potential administrative
difficulties. Hm.whencontnsbdwone-wuyuunking
m,mmmmmmM

labor-intensive and costly to maintain. Upward trends in labor cost
mmdownwudmndshtmnkhardwuncoohmdmmmhwm

continue to be the case. In other words, it is less expensive to
mm.wwthom-mytmnkgmupmaa to
administer a two-way group.

DOES BELLSOUTH HAVE EXPERIENCE TO SUPPORT ITS
POSITION?
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Yes. MW.W.MAT&TMIMW
network. Awﬁnduﬂmﬂmwwbﬂﬂum
share of switched access service. As the traffic volume increased,
Mdnmmmm. Liability for the
Whmmmuw.nmmmm
mmammm.ummw
MMQmeMMMM
adding trunks to the group. cmmwmm»mm-m
mwmummm'mmm

HOW WAS THE SITUATION RESOLVED?

Ovum.mbm“molvodbydmmmtmnksinto
Mmmmmmmmm-mwm,
BellSouth does not want to enter into the same situation as was
WM&AT&T.(MN. The shared two-way local
interconnection architecture would result in similar billing disputes, call
mmmwmmmmomm.mwmmm
network and ultimately the subscriber. Experience and empirical data
mmmwpmwm-mommywm
result in clear accountability for forecasting, failure resolution and
capacity additions.

-9-
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SHOULD ALL TRAFFIC TYPES BE COMBINED ON A SINGLE
TRUNK GROUP?

bohvulhatmmmulmbbchnmfudbbvbupamm
uunkwupoandmmmbamnoemmshouldbearoquimmomof
interconnection.

PLEASE SUMMARIZE BELLSOUTH'S POSITION ON
INTERCONNECTION ARRANGEMENTS.

mmmmmummthmana
establish a variety of arrangements. Such arrangements should not be
mandated.







- COMMISS IONER KIBSLING: A1) right.

10 Ms. Barone, was that rewording incorporated into the
11 || prenearing order before I signed it?

12| NS. BARONE: Yes, ma'am.

13 | COMMISSIONER XIRSLING: And everyone's

14 || positions are there?

18 | NS. BARONE: vYes, ma'am.

16 | OOMMISSIONER XIRSLING: All right. Is there
17 | anything “urther on the vitnesses, exhibits, anything
18 ! of that nature? (No response.) 1f not, then I

19 || understand we will just be briefing, and do we already
20 || have the schedule set?

21 NS. BARONE: Yes, ma'anm.

22 COMMISS IONXR KIRSLING: Okay. Is there any
23 || need to go over that? Everybody is clear on what the

24 || briefing schedule is?
25 NS. WHITE: Just 80 we can have it on the
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COMMISSIONER KIESLING: Okay.

MS. WEITE: Staff issued -~ had two
additional issues, 28 and 297

MS. BARONE: Yes, ma'am.

MS. WHITE: To be briefed.

MS. BARONE: Yes, ma'am, and the parties
have agreed to those two additional procedural issues.
That was discussed with both parties, and those are
Issues 28 and 29.

COMMISSIONER KIESLING: Okay.

MS. BARONE: Briefs are due -~ December
27th.

COMMISSIONER KIBSLING: And those are the
sane two that we've taken up in other cases?

MS. BARONE: Yes, ma'am.

COMMISSIONER KIESLING: So we pretty well
know what we're going to do with those unless the
parties can convince you otherwise.

MS. BARONE: If the parties wanted to, they
could stipulate to those right now.

COMMISSIONER KIESLING: Well, is there a

stipulation on Issues 28 and 297
NS. WEITE: I have to say no, just because I

wvas a little confused and my cold made me a little out

FLORIDA PUBLIC SERVICE COMMISSION




3

of it yesterday, so I'm really not quite sure wvhat the

Commission did on those two. So I'd have to say no

rl‘tm.ht-yhumthomhhtudux'u
have a better handle.

COMMISSIONER KIEBSLING: Well, I can
sympathize with your cold. I hope I didn't give it to
you. All right, is there anything further? Do we
need to clarify the briefing schedule?

MS. BARONE: I would like to check the

~ & & >

10 || briefing schedule. I thought that we changed that.
11 || Hol4 on just a moment if we could. (Pause.) Yes, in
12 || pocket 961150-TP briefs are due December 16th. That
13 || vas changed by Order PSC-96-1327-PCO-TP issued October
14 || 31st, 1996.

15 COMMISSIONER KIESLING: All right.

16 || Bverybody is clear then; December 16th. All right.

17 || If there's nothing further, the hearing is adjourned.
18 (Thereupon, the hearing concluded at

19| 10:00 a.m.)

TN rh e e we e
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COUNTY OF LEON )

I, H. RUTHE POTAMI, CSR, RPR official
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