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February 10, 1997

FEDERAL EXPRESS

Ms. Blanca Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
<540 Shumard Oak Boulevard

Betty Easley Building, Room 110
Tallahassee, Florida 32399-0850

RE: Application for Rate Increase in Duval,
Nassau, and st . Johns Counties by United wate;
Florida Inc., Docket No. 9604561 -ws

In connection with the above-referenced matter, please find
enclosed an original and seven (7) copies of the Notice of Filing
Late Filed Exhibits and an original and fifteen (15) copies of Late
Filed Exhibit Nos. 5 36, 17, e, 5T, 48, R, . 53, S8 angf 59

Please file the originals Of the Notice of Filing and Late
Filed Exhibit Nos. 3, i, 17, 46, 47, 48, i: 52, 53, 58 and 59
and distribute the Cop.es in accordance with your usual procedures .

If you have any questions or comment s regarding this matter,
please do not hesitate to call.

Sincerely yours,

‘A-Aab\
ames L. Ade

JLA : dws
Enclosures

: CG: Mr. David E. Chardavoyne
j D m Walton F. Hill
Mr. Robert J. Iacullo
Mr. Frank J. McGuire
Mr. Munipalli Sambamurthi
. Ms. Rosanne G. Capeless
‘L A Mr. Harold McLean
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BEFORE THE FLORIDA pUBLIC SERVICE coMM1SS 10N

in re: Application for Rate DOCKET NO. 960451 -WS

)

Increase 1in puval, Nassau and )

sSt. Johns Counties by United ) DATE SUBMITTED FOR FILING:
)
)

water Florida Inc. February 10, 1996

,,,,,,, ,r_ﬂ,_,____,__,_,.,._,,~_#_.ﬂ

NOTICE OF FILING

United Water Florida Inc.. py and through 1t8 underaigned
attorneys, hereby files an original and fifteen (15) copies of Late
Filed Exhibit Nos. 3. al. 3% 46, 47, 48, 51, 83, 33, 58 and §9.

pated this 10th day of February. 1997.

Respectfully gubmitted,

MARTIN, ADE, BTRFHFlELD b

/Jam 5] L.ﬂAdEM‘ —_—
Flokida par NO. 0000460

scott G. gchildberg
Florida Bar No 0613990
One {ndependent Drive
Suite 3000

Jacksonville, FL 32202
Telephone: (904) 354 2050

Attorneys for United Watel
Florida Inc

e

DOCUMEN : |
0152\ FEBI &

epsC - Ri ¢ORDS ’PYPORT\NG




CERTIFICATE OF SERVICE

I HEREBY CERTIFY that an original and seven copies of Notice
of Filing Late Filed Exhibits and an original and fifteen copies of
Late Filed Exhibit Nos. 3, 16, 17, 46, 47, 48, 51, 52, 53, % and
59 has been furnished by Federal Express this 10th day of February,
1997, to Blanca Bayo, Director, Division of Records and Reporting,
Florida Public Service Commission, 2450 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, and a copy of the foregoing has
been furnished to Rosanne G. Capeless, Attorney for the Staff of
the Florida Public Service Commission, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, and to Harold McLean, Esquire,
office of Public Counsel, c/o The Florida Legislature, 111 W,
Madison Street, Room 812, Tallahassee, Florida 32399-1400, by U.S.
Mail this 10th day of February, 1997.

Attorney




LATE FILED EXHIBITS

UNITED WATER FLORIDA INC.
DOCKET NoO. 960451-ws

REQUEST LFE-3 (RJI):

Merger Expense Levels for 1995 and 1996 with NARUC USOA Numbers

PSC Account 633 $1,750.00
PSC Account 850 $1.241 96
PSC Account 733 $3,125.00
PSC Account 751 $2,207 93

Water PSC Account 3043 $21,007
Sewer PSC Account 354 3 $ 92
Sewer PSC Account 354 5 $ 2457

Witness: Robert J laculio

Vice Preso'dent-Regulatory Business
United Water M&S

200 Oid Hook Road

Harrington Park. NJ 07640

(201) 986-4747




Late Filed Exhibit No. 16 (Jost)

Hours Spent By Company
Witnesses to Arrive at $14,293 83 for Rebuttal Testimony

Company Witness Estimated Hours
Robert lacullo 40

Mary Egan-Long 40

Frank Gradilone 40
Matthias Jost 4567

Erank McGuire 40

Total Hours 205.67 hours
Average Rate X__$69.50
Total Estimated Amount $ 14 204 07"

" A twenty cent rounding difference from Schedule 1 of the Rate Case Exhibit.

Matt Jost discussed with the other four Company employee witnesses the estimated
hours, on a per Company employee basis, anticipated to be needed to complete the rate
case and the approximate allocation of hours among the following areas: interrogatories;
rebuttal testimony; hearings; preparation of the Late Filed Exhibits for deposiiiuns; briefs-
including prehearing statement, requests for hearing-including preparation for cross

Page 1 of 2




Mdmmmmmmwmomma
OPC and MM;W!OMMW“\WW;WNNM
Recommendation and Final Order; and Other Administrative matters. Matt Jost used the
mmwmmnmmmmmmw
mwmwnwmdwo.sowm.mwnmmmm
mamm“udﬂmhwmm”am.mm
dhm“docdmdhunmhmmuhdhhmhouninm
instances. Ummdhumhhpwndmmﬂodcm.nm
detmiMMmhmmeWbrmMommmw
hearing by the Staff or the Commission. However, much of the effort anticipated to be used
inumethwpmdmmwommumm
hearing by the Staff and the Commission.




LATE FILED EXHIBITS
UNITED WATER FLORIDA INC.
DOCKET NO. 960451-WS

Late Flied Exhibit No. 17 (Jost)

Break down of (Estimated) hours on (Rate Case Expense Exhibit)
Schedule 1 by Employee for All Categories of

Expenses Beginning with Late Filed Exhibits*
Company Late Filed Briefs Requests- Updates Review of m Total
Employee Exhibits _____ Hearings the Order istrative Hours
Robert laculio 0 40 5 0 16 2 63.00
Mary Egan-long O 36 13.33 35 5 45 13433
Frank Gradilone 0 10.67 0 35 40 0 8567
Matthias Jost 4283 95 60 35 20 40 20283
Erank McGuire 60 95 80 30 60 3 0800
Total Hours 10283 27667 138.33 135 141 90 88383

Average Rate $60.50 $60.50 $69.50 $68.50 $69.50 $68.50

Total Cost by $7,146 60* $19.228 57* $0613.04™ $038250 $6.79950 $6.255.00
Category for
Estimated

Hours

. Does not include estimated hours and costs for interrogatories, rebuttal testimony
or hearings.

- A total of thirty-six cents difference from Schedule 1 for these three areas.

Matt Jost discussed with the other four Company employee witnesses the estimated
hours, on a per Company employee basis, anticipated to be needed to complete the rate

Page 1 of 2
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REQUEST LFE-47 (FJM)
Adjusted 1996 and 1997 Plant in Service Amounts - AFUDC
RESPONSE:

Construction Company Fla. PSC
Month Gl Balance 12358%  0.882543% Difference

1996

Jan. 5,000,827 61,913 44214  (17,699)
Feb. 4,505,951 56,798 40,561 (16,237)
Mar. 5,056,889 73,617 52,572  (21,045)
Apr. 5,582,381 68,089 49267  (19,722)
May 6,317,646 78,076 55756  (22,320)
Jun. 8222439 101,616 72,567  (29,049)
Jul. 9,132,409 112,861 80,597  (32,264)
Aug. 10,406,806 128,611 91,844  (36,766)
Sept. 11,158.990  137.907 98,483  (39.424)
Oct. 12,319,774 152,252 108,727  (43,525)
Nov. 11,714,373 144770 103,384  (41,386)
Dec. 1,429,685 17,669 12618  (5,051)
Total 1,135,078

Actual AFUDC recorded 998,241 810,500 (187,651)
Average (27,041)

days.

Difference between calculated AFUDC and actual AFUDC relates to Company
policy of not applying AFUDC until the project has been in construction for sixty

For 1997, | believe the construction activity will be at the same level as 1996, but
that year will be based on a 13-month average. The average difference taken
from the above is $27,041 which would be the adjustment to rate base for 1997

Witness: Frank J. McGuire
Regulatory Economist
United Water MRS

200 Old Hook Road
Harrington Park, NJ 07640
(201) 261-5224 x4866




LATE FILED EXHIBITS

UNITED WATER FLORIDA INC.

DOCKET NO. 960451-WS

REQUEST LFE-48(FJM)

Work Papers for AFUDC Rates

RESPONSE:

The calculations supporting the AFUDC adjustment for 1996 and 1997 are reflected on the
Company’s response (0 Late Filed Exhibit No 47

Witness: Frank J. McGuire
Regulatory Eco nomist
United Water M&S

200 Old Hook Road
Harrington Park, JJ 07640
(201) 261-5224 x4866




LATE FILED EXHIBITS
UNITED WATER FLORIDA INC.
DOCKET NO. 960451-WS

REQUEST LFE-§1 (J. Linn)
Affidavit of Tax Manager Re: ITC Election and Form

RESPONSE:
Please see the attached affidavit.



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Application for rate ) DOCKET NO. 960451-wsS
increase in Duval, Nassau, and )
St. Johns Counties by United )
Hatexr Floxida. Inc. 1
STATE OF NEW JERSEY
) 88:
COUNTY OF BERGEN )

I, James Linn, being first duly sworn according to law, depose and
say that:

- I am D rector-Taxes for United Water Management and Services
Inc., with general responsibility for the preparation, filing and
processing of tax returns and associated tax documents for United Water
Resources and subsidiaries, including United Water Florida (UwWF).

2. I am familiar with the issue that has arisen in the above
captioned matter with regard to UWF’'s election under Section 46 (f) (2) of
the Internma’ Revenue Code relating to the treatment of the Investment Tax
Credit.

UWNF, as a participant in the consolidated income return of
General Waterworks Corporation (now United Waterworks Inc.) and
subsidiaries, in 1972 elected Option 2 under Section 46 (f) (2), which was
to amortize the ITC ratably over the life of the qualifying property.

4. After diligent effort, a copy of the original election was not
found.

S. In the most recent audit by the Internal Revenue Service of the
consclidated income tax return, which was the 1990 return, no deficiency
was cited by the Service in connection with the treatment of the ITC, and
to my knowledge, no deficiency or exception has ever been taken by the
Service in this regard. If an election had not been made by the Company,
the Internal Revenue Service would have disallowed the ITC claimed as a
result of a normalization vioclation in connection with the amortization of
the ITC over the life of such property.

6. A change from this methodology would be a normalization
violation which would result in the recapture of all the rtized ITC.

James Linn

Swo # before me this
7 ~—day of February, 1997




LATE FILED EXHIBITS

UNITED WATER FLORIDA INC.
DOCKET NO. 960451-WS

REQUEST LFE-52 (FJM)
Capital Structure of United Water Resources Excluding Retained Eamings.
RESPONSE:
AMOUNT
Long-Term Debt 25,000,000
Preferred Stock 73,974,612
Common Equity 358.301.589
TOTAL 457.276.201

Witness: Frank J. McGuire
Regulatory Economist
United Water M&S

200 Oid Hook Road
Harrington Park, NJ 07640
(201) 261-5224 x4866




REQUEST LFE-53 (FJM)
Interest Expenses for Federal Income Tax Purposes

The interest expense appearing on United Water Resources Federal Income Tax
Return for 1995 (1996 will not be filed until September, 1997 is $4,302 584).

No debt from UWR is reflected in either United Waterworks Inc. or United Water
Florida's equity.

Witness: Frank J McGuire
Regulatory Economist
United Water M&S

200 Oid Hook Road
Harrington Park, NJ 07640
(201) 261-5224 x4866




LATE FILED EXHIBITS

UNITED WATER FLORIDA INC.

DOCKET NO. 960451-WS

REQUEST LFE-58:

Correspondence Re: Attorney Fees.

RESPONSE:

See attached letters dated November 15. 1996, and February 10, 1997
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VIA FACSIMILE (201) 767-7018
AND U.g MAIL

Mr. Walton F. Hil1
United Water Reaource- Inc,
200 014 Hook Road

Harrington Park, Nng 07640-1799

Dear Walton:.

our firm te United Water Florida Inc. (“United Water Florida~) in
COnnection With the Application for Adjustment ©f Rates
(“Application') recently filed by United Water Florida before the
Florida Publie Service Commission (‘Commisaion').

Services that rea-onably could be éxpected to be FeQuired for

that Certain of the Services Tequired ip Connect jion With the
Application could pe Performed by Company Personne} and yoyur
inhouge legal staff,

Although My estimates of attorneys fees for Various Segment g
Case a] Led r ]

of the already anticipated that Substantia; Services would be
Performed by Company Personne] , Certainly wijj welcome any
addltlonal Services that can pe rendered by your inhouge egal
staff Course, 1 would expect that any Savings in ur

Based op your éstimates of additional Services Chat can be
rendered by your inhousge legal Staff ang the Savings Chat wij)
fesult to oup firm, YOu suggested reductiong in the amounts of fees
for Several Segments of the case. After feviewing your
suggestions, I concur that your inhouse legal Staff can Provide




Mr.

November

Walt

Page 2

°n F. Hil1
18, 199¢

SerVices rendered in Connection with S 59,333
Matters deacribed Oon Exhibjt A attached.

Services rendered in Connection with 5,000,
obtaining interim rates,

Services rendered in Connection with 11,000
discovery.

Services rendered in Connectjion with 10,000.

preparing and filing Rebutta) Testimony.

Services Trendered in CoOnnection with $,000.
preparing, obtaining Commission approva] .
distributing and publishing (i) Synopsis

of Rate Proceeding, (i1) Initia) Notice

to Customers, (1i1) Notice of Customer

Hearinge, and (ivy) Notice to Customers.

Preparation for ang attendance at (i) 25,000,
Preliminary Mee:ing among r'epresen ativeg
Of United Water Florida, Comm;sszon
Staff, Publie Counge] Interven:rs and
Cus:omers; (1i) Prepre €aring :onference;
1ii) Prehearing Conference and (jy)
3;mmi531on Agenda Conference.

1

€Paration for and attendance a4t Final
r'ing (s days)

W
i
o
o
o

o
o

o
o

0n

o0




Mr. Walton F. Hill
November 15, 199%9¢

Page 3
. Post Hearing Statement of Issues and 15,000.00
Positions, Proposed Findings of Fact
and Conclusions of Law and Brief.
. Conferences, telephone conversations 6,2298.758

with representatives of United Water
Florida, the Staff, Public Counsel,
Intervenors and Customers.

TOTAL $A82.400.00

amount. If for any reason the services to be rendered by our firm
for any Segment or segments of the case set forth above are going

fees will exceed $183,400. In the event that any extraordinary or
unanticipated matters not included in the amounts set forth above
arise during the case that will increase the charge. by our firm to
more than $200, 000, You and I will discuss Such matters as they
arise and determine how they should be resolved and the amount of
any additional fees that will be incurred as a result of guch
matters.

Although there are many matters that could arige during the
course of the cage for which 1 have included NO amounts in the
above tabulation and there are unanticipated or unusual issues or
Circumstances that may arise with respect to the matters which 1
have included in the above tabulation, I believe that they can be

audit report, actions required by customer responses to notices or
customer incervention, motions for reconsideration or appeals from
the initial Commission decision.

MARTIN. ADE. BIRCHFIELD & MICKLER, P A
JACKSONVILLE. FLORIDA 3220




Mr. Walton F. Hill
November 15, 1996
Page 4

request of United Water Florida and in order to preserve United
Water Florida‘'s right to file a Motion for a Protective Order, our
firm prepared and filed an objection to a Staff interrogatory
requesting such information. If United Water Florida decides to
pursue its request that such information be treated as confidential
information, fees for the services rendered in connection with the
request for confidential information will need to be determined and
approved. No fees for such services are included in the estimated
fees for services set forth above.

In your recent letter, you referred to an amount of $2,417.50

that appeared on our firm’'s statement to United Water Florida and
you assumed that the services were rendered in connection with our
ongoing legal fee negotiations. The services represented by the
charge were services rendered in assisting the rate department in
estimating rate case expenses and determining the criteria for the
allowance, reduction or denial of such expenses. Neither that
amount nor any other charge made by our firm to United Water
Florida includes any fee for our ongoing legal fee negotiations.

I trust that this letter accurately sets forth our
understanding regarding the services to be rendered to United Water
Florida by our firm in connection with the Application and that it
will be sufficient to serve as a fee agreement.

Sincerely yours,

JLA : dws
Enclosure

cc: Mr. David E. Chardavoyne
Mr. Richard B. McGlynn
Mr. Robert J. Iacullo
Mr. Richard A. Hensch
Mr. Frank J. McGuire
Mr. Munipalli Sambamurthi

MARTIN, ADE., BIRCHFIELD & MICKLER, P A
SJACKSONVILLE FLORIDA 32204




EXHIBIT A

SIRVICBS EINDBRBD THROUGH OCTOBER 31,

1996,

Request for Test Year

Preliminary Matters Regarding Preparation
and Filing of Rate Case

Preliminary Matters Regarding Minimum
Filing Requirements (“MFRs”)

Preparation of Prefiled Direct Testimony
- General

Preparation of and Consultation Regarding
Prefiled Direct Testimony - David deNagy

Preparation of and Consultation Regarding
Prefiled Direct Testimony - Philip Heil
and Exhibits PH-1, PH-2, PH-3 and PH-4

Preparation of and Consultation Regarding
Prefiled Direct Testimony - M. Sambamurthi

Review and Consultation Regarding Prefiled
Direct Testimony - Thomas F. Cleveland and
Exhibits TFC-1 and TFC-2 and Coordination
with Testimony of Other Witnessses

Review and Consultation Regarding Prefiled
Direct Testimony - Mary L. Egan-Long and
Exhibits MLE-1 through MLE-5S

Review and Consultation Regarding Prefiled
Direct Testimony - Frank Gradilone III and
Exhibits FG-1 and FG-2

Review and Consultation Regarding Prefiled
Direct Testimony - Robert J. Iacullo

Review and Consultation Regarding Prefiled
Direct Testimony - Matthias Jost

Review and Consultation Regarding Prefiled
Direct Testimony - Frank J. McGuire

3,090.

1,as2.

5. 733,

6,716.

3,487.

506.

L
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wn
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.00
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25

.00
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LITEM

Review of Drafts of Prefiled Testimony
and Drafts of MFRs - General

L
®
.
1]
£
O
"

MFR Schedules A-1 through A-15

™

Review of MFR Schedules B-1 through B-15
Review of MFR Schedules D-1 through D-7
Review of MFR Schedules £-1 through E-14

Review and Consultation Regarding MFR
Schedules F-1 through F-10

Review of MFR Schedules G-1 through G-45
Preparation of Application

Preparation of Exhibits

Preparation of Notice and Synopsis
Analysis and Estimation of Rate Case
Expenses to be Incurred by United Water

Florida in Connection with Rate Case

Prefiling Conference with Representatives
of Staff, Public Counsel and Client

Review of Final MFR Schedules and Assist
in Preparation of Filing Rate Case
Documentation

Advise and Assist in Preparation of
Response to Rate Base Audit Report

Advise and Consult Regarding Press
Release by Client

T
O

ovision of Initial Notice of Application
Cities and Counties

1
-

Advise and Assist in Preparation of
Response to Deficiency Letter

TOTAL

56.
6,825.1
82.
742.

2,698.7

1,968.

[ )

75

wn

). 00

(8]
wn
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February 10, 1997 _—

Mrx . walton F. Hill

United water Reaources ine.
200 0ld Hook Road
Harrington park. NJ 07640-1799

Dear walton:

reference is made tO my letter to you dated
and our recent conversationn con

ervices in connection with the

Application for Adjustment of Rates (*Application") now pending
pefore the Florida public gervice Commission (‘Commission"\.

unanticipated and extraordinary
hat Yyou and 1 either did not ©f

could not have anticipated or included in the pudget (*Origina

gudget”) set forth in my jetter tO you - The primary matters and
{gsues that have caused an increase in the gervices tO be rendered
py our firm and, cherefore. the cost of the gervices prQVided and
to be provided py Our fiym in connection with the case are as

follows:

R v Five sets of gtaff Interrogatories, three

public counsel Interrogatories, four 8ets
) of Documents, rhree sets ©

ests for Production of Documents,

depositions of 81X company witnesses and numerous Late
Filed gxhibits requested during the depositions
Bubetantially exceeded the discovery that we ant;r;pated

and included in our original pudget .

» Test Yeaxr angj; RepOEL - pdvice and agsistance in
preparation of a Response ro Staff’'s Test Year udit was
not considered py us OF included in & = udget .

. Rate pase Audat RepOEL pdvice and agsistance in
preparation of a Response to Stafi’'s Rate Base Audit wa
estimated at an amount 3in our original pudget rhat di
not {nclude rhe number or complexity of the issues raised

s
3
1




Mr. Walton F. Hill
February 10, 1997
Page 2

- : Advise, consultation and
assistance in responding to requests for confidential
information was not considered by us or included in our

Original Budget.

¢ Breprehearing Conferences. In our Original Budget we
considered preparation for and attendance at only one
Proptoh.uxing Conference. There were two Preprehearing
Conferences for which we had to prepare and attend.

* Ristrict Court of Appeal Cases. Shortly before the
Prehearing Conference, the First District Court of Appeal
rendered two decisions regarding the applicability of
Section 367.171(7) and Section 367.021(11), Florida
Statutes, to utility companies providing service in
jurisdictional and nonjurisdictional counties. The
decisions by the First District Court of Appeal required
analysis, comparisons with United Water Florida’s method
of operation, preparation and filing of Supplemental
Direct Testimony and preparation and filing of a
Memorandum of Law that we could not have anticipated and
did not include in our Original Budget.

° Prehearing Statement and Prehearing Order. The Staff and
Public Counsel raised numerous issues in the Prehearing
Statements that we could not have anticipated and the
responses to which we did not include in our Original
Budget.

The matters and issues set forth above are primarily
responsible for the services rendered by our firm and the cost of
such services exceeding the total amount included in our Original
Budget. Although there were other individual matters included in
our Original Budget that were completed at less than the original
estimates and others that were concluded at more than the original
estimates, the excess of the services rendered to date and
estimated to be rendered through the completion of the case over
the amount included in our Original Budget is primarily due to the
matters and issues set forth above.

As you know, the Rate Case Expense Exhibit that was introduced
into evidence during the Hearing estimated actual costs for
services rendered by our firm through December 31, 1996, and
projected costs for services rendered by our firm from January 1,
1997, through the completion of the case at $238,280.00. After
making an analysis of the actual costs incurred through January 31,
1997, I still believe that the total cost to United Water Florida
for the services rendered by our firm will be approximately the
amount set forth in the Rate Case Expense Exhibit.

MARTIN, ADE. BIRCHFIELD & MICKLER, PA.
JACKSONVILLE, FLORIDA 32201




Mr. Walton F. Hill
February 10, 1997
Page 3

Because you have participated throughout the case, 1 trusc
that the information set forth in this letter will be sufficient to
adequately explain the differences between our Original Budget and
the total rate case expenses incurred and to be incurred by United
Wwater Florida for legal services provided by our firm. 4 4
however, you have any guestions or need any additional information
concerning this matter, please do not hesitate to call.

Sincerely yours,

JLA :dws

cc: Mr. David E. Chardavoyne
Mr. Robert J. Iacullo
Mr. Frank J. McGuire
Mr. Munipalli Sambamurthi

MARTIN. ADE, BIRCHFIELD & MICKLER, P A
JACKSONVILLE, FLORIDA 32201
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United Water Florida Inc. ("United Water Florida”) provides water and wastewater
service to approximately 28,500 customers. At the hearing conducted on January 27 and
28, 1m7.mmmmcmmrcmvmmm
customer hearings. Only twenty-seven customers testified against United Water Florida
mhMWb“MdedeW&FWi

3. Quality of service

Wlthmpoctbﬁneonm.tbhwmm. the approved level
mmmumwmmmmamm.
Therefore, this issue will not be addressed in this response.

WmmbﬂnmwmmﬂnmnhlpofUnMWMFbﬁda.
it is apparent that the customers testifying on this subject are under the mistaken belief that

United Water Florida purchased Jacksonville Suburban Utilities Corporation. uUnited Water
1




Florda did not purchase Jacksonville Suburban Utilities Corporation. When Jacksonville

Suburban Utilities Corporation’s corporate grandparent, GWC Corporation, merged with
United Water Resources Inc., the surviving corporation was United Resources Inc. In
keeping with the policy of United Water Resources Inc., all of the subsidiaries were
renamed to include the term “United Water”. Accordingly, Jacksonville Suburban Utilities
Corporation was renamed United Water Florida Inc., and its corporate parent, General
Waterworks Corporation, was renamed United Waterworks inc. By Order No. PSC-85-
0215-FOF-WS, Docket No. 940743-WS, the Commission approved the transfer of majority
Wwawmmnmmmm level. Contrary
toﬂwwstmu’w.Mwumpud\momemsUDumuw
Corporation by United Water Florida.
thmpodwmdkydm.thomqoﬂtyolmocuﬁomen'wmm
addressed the water's odor, hardness, color, taste, chiorine content, corrosiveness, and

sediment. Several customers also commented on water pressure. First, the three

goodquamyafmandmwm. Second, United Water Florida agrees that
it does pmvidoagoodqudkyofurm; however, United Water Florida is seeking t0
improve ibqua&ydmwm increasing stringent regulations through its large
capital improvements program.

mmumuwhmmm. including the sources for the water

distributed by United Water Florida, is ground water from the Floridan Aquifer. The ground

water is highly mineralized and is hard. The water has high dissolved hydrogen sulfide and

is rich in dissolved solids.

B —T




to surface. AMMMWWMWWH?&M.WW
U\eaorlo'onprocoumid\uttnon!y treatment provided. The residual hydrogen sulfide
remaining in solution sometimes gives rise to odor complaints. When this water is
chlorinated fordbhbctionpumouu, United Water Florida needs to use higher doses of
d’lbtinobovomovmmohydroo.n sulfide and maintain minimum chiorine residual in the
water distribution system. Niﬂorthbnaonmatmttncustomonunum
tutoofchbﬂnoordronguhiﬂofd\bdminthoirhpmmnthoyoponthofluo.t.

The water distributed by United Water Florida complies with all public heaith

mmmmumnmmnimmmmmms
houses and water distribution system pipes.

United Water Florida has conducted several studies related to water Quainy
hydrogen suifide, chiorine content, corrosiveness, etc. United Water Florida is currenily
installing packed tower aeration systems or chemical treatment, in part, to address the
matters relating to hydrogen sulfide, chiorine Content, lead and copper, odor, hardness,
color, taste, corrosiveness, and sediment.

With respect to water pressure, United Water Florida water transmission and
distribution system meets state standards for minimum pressure levels In addition, United
Water Florida's programs, such as the ones which replace old smaller mains with larger
ones, increase storage Capacity, add wells, and increase Pumping capacity, will continue

to improve United Water Florida's ability to provide water at appropriate pressure

3
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group, rearranged the work in this group, and installed a voice mail system so customers
could leave a message if they were unable to talk to any customer service representative
United Water Florida aiso initiated steps to make their Customer Service Representatives
more responsive and understanding to their customer’s needs.

Review of Customer Comments

United Water Florida has reviewed the comments of each customer which testified
at the hearing. To the extent that customer's comments were addressed by the previous
overview, United Water Florida's sheet on the customer will state “Refer to Overview” To
the extent that there is additional testimony upon which it is appropriate for United Water
Florida to comment, United Water Florida will address such lestimony on the individual

customer’'s sheet




Hearing Date/Time:
Customer Witness No.:
Name:

Address:

UNITED WATER F LORIDA

RATE CASE HEARING
CUSTOMER TESTIMONY LOG

Jasuary 27, 1997 10:12am
#1

Paul Hudgins
6331 Aavil Road

(Arlington)

Refer to Overview.




UNITED WATER FLORIDA
RATE CASE HEARING
CUSTOMER TESTIMONY LOG

Hearing Date/Time: January 27, 1997 10:13am
Customer Witness No.: #2

Name: Ed Holland
Address: 2837 Oak Cove Lane
(Arington)

UNITED WATER FLORIDA'S COMMENTS:

Refer to Overview.




UNITED WATER FLORIDA
RATE CASE HEARING
CUSTOMER TESTIMONY LOG

Hearing Date/Time: January 27, 1997 10:20am
Customer Witness No.: #3

Name: John Coyle
Address: 4175 Paloma Point Court
(San Jose)

Refer to Overview.




UNITED WATER FLORIDA

RATE CASE HEARING
CUSTOMER TESTIMONY LOG
Hearing Date/Time: January 27, 1997 10:28am
Customer Witness No.: #4
Name: James Wood
Address: 4834 Marsh Hammock Drive West

Refer to Overview.

havoonﬂhmwv requests one 5 Mandanomtnooc
1995 mmlnmnpw-donooc!Jmmdn su natched
promptly h another patch needed, which our

We have on file Mr. Wood having called us wiul v ate: pretsure

complaint on August 9, 1995. Our Fileld Service Rep went and checked

mopnuunnwpl.andlmmdngpm. Wﬂ.hoabomhd
ustomer

pressure recorder at this address on August 16, 1995. The pressure
recorder indicated pressure fluctuation between 30 and 50 psi. since this
pressure was greater than the minimum required 20 psi in the distribution
system, we did not pursue the matter further.

ember
talked with him. Mr. Wood also talked about the difficulties and the
inordinate in reaching us by telephone. Mr. Wood and
Mr.Sambamurthi were to have met to discuss these problems but
because of conflicts with their schedules, they did not meet until January

making to make it more customer responsive. We have installed more
telephone lines for customer service group, rearranged the work in this
group, and installed voice mall system 80 customers could leave 3

if they were unable to talk to any CSR. We also initiated steps
to make our Customer Service Reps more responsive and understanding
of the customer needs. We belleve these efforts are working. These have
been in place since the middle of January 1997.

—




during less demand periods such as night time, the

significantly due to the pressure settings. We have made changes in the
pressure settings for the hydfopmum'uc tank at the vwater Treatment
Facility (“WTF"). This should dampen the pressure fluctuations.

bmm-mmmmuamnm. Thcylhonpucodmﬂn
hydrants in San Pablc Rd at Port Arthur Rd. and Marsh Hammock. The
ﬂowatmmhydnnbbm9pmnchol.'rh0pmwnutmowwb
between 57 and 80 psi.

mnhwﬂuwvbbﬂhnm.ommmatmdofm
annmmmmw(m-)mu.uwuy.mm

(“WDS".
Mr. Wood also raised a question about United Water Florida's
investment in San Pablo since they acquired the service sub area. Since

United Water Florida started operating this service area, they have
invested approxlmnh!y $ 1,523,700 to date as follows:

Water

1. Water Plant Upgrade including drilling a new Well $ 363,000

2. 2" and 3" Water main replacements $ 114,800
3. Water service line replacements $ 77,300
Total Water system improvements $ 555,100

D——




Wastewater

1. Wastewater treatment plant upgrade $ 415,400
2. Lift Station Upgrades $ 267,200
3. Collection System Improvements $ 173,900
4. Service Replacements $ 112,100
Total Wastewater System Improvements § 968,600

Total investment to date $ 1,523,700




UNITED WATER FLORIDA
RATE CASE HEARING
CUSTOMER TESTIMONY LOG

Hearing Date/Time: January 27, 1997 10:30am
Customer Witness No.: #5

Name: Mr. Frank C. DeMof
Address: 8138 Fresca Street
San Jose 32217

UNITED WATER FLORIDA'S COMMENTS:

Refer to Overview.




UNITED WATER FLORIDA
RATE CASE HEARING
CUSTOMER TESTIMONY LOG

Hearing Date/Time. January 27, 1987 10:47am
Customer Witness No.: #8

Name: Martin B. Mittelacher

Address: 2450 Lorraine Court South
(Ponte Vedra)

UNITED WATER FLORIDA'S COMMENTS:

Refer to Overview.




UNITED WATER FLORIDA

RATE CASE HEARING
CUSTOMER TESTIMONY LOG
Hurlng Date/Time: January 27, 1997 10:58am
Customer Witness No.: #7
Name: Robert LaBelle
Address: 2944 Madrid Avenue East
(San Jose)
Response:

United Water Florida's records indicate that Mr. Labelle called them
on September 16, and September 20, 1994, about a cave-in. This was
repaired.

On April 29, 1996, Mr. Labelle by a letter requested Pool adjustment
for an estimated 14,000 galions in his Sewer bill. Based on his prior

consumption history, we credited his account $39.2¢ being the sewer
Quantity charge for 22 CCF.

the customer would not be
motivated to repair leaks. Third, the only practical way for United Water

Florida to evaluate leak adjustments is to compare prior usage. United
Water Fiorida does not keep track of what Customers are on vacation.

United Water Florida responds to the four cost reduction examples
raised by Mr. LaBelle on page 4 of his letter as follows:

1. The increase in plant account 398 (387.5) to $819,509 at 122197
from $44,809 at 12/31/95 reflects the upgrading of United Water Florida's

Supervisory Control and Data Acquisition (SCADA) system which enables
Company personnel to monitor, and react, if Necessary to any changes in

the operation conditions of its water and wastewater systems. As Company
witness Heil testified at page 20 of his direct testimony, “SCADA is a radio-




COnuuy to Mr. LaBelle’
an expense

» 88@ Direct Tnumo,., of Ma
in outside

$ suggestion, this
Caused by compliance
tthias Jos:,
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UNITED WATER FLORIDA
RATE CASE HEARING
CUSTOMER TESTIMONY LOG

Hearing Date/Time: January 27, 1997 11:18am
Customer Witness No.: #8

Name: Richard Engel

Address: 11048 Rally Creek Drive South
(Holly Oaks)

UNITED WATER FLORIDA'S COMMENTS:

Refer to Overview.

process and why we needed the rate increase. Mr. Engel wanted to examine
our rate filing. He was shown the rate filing documents. He was informed
that he is free to examine the filing. He wanted a simplified documents that
would be easy to follow. He was informed that the filing format is
established by the FPSC and that we are in compliance with those
requirements.




NITED WATER FLORIDA

RATE CASE HEARING

CUSTOMER TESTIMONY LOG
Hearing Date/Time: January 27, 1997 11:22am
Customer Witness No.: 79
Name: Suzuki Richardson
Address: 14339 Cedar Island Road

(San Pablo)

W'{Mﬁﬂlﬂ:

Refer to Overview.




RATE CASE HEARING
CUSTOMER TESTIMONY LOG
Hearing Date/Time: January 27, 1997 11:28am
Customer Witness No.: #10
Name: Paul Kekevian
Address. 2442 Lorraine Court North
(Ponte Vedra)
UNITED WATER FLORIDA'S COMMENTS:

Refer to Overview.



UNITED WATER FLORIDA
RATE CASE HEARING
CUSTOMER TESTIMONY LOG

Hearing Date/Time: January 27, 1997 11:30am
Customer Witness No.: #11

Name: Don Bruno

Address: 3919 Sierra Madre Drive
(San Jose)

Refer to Overview.

With respect to Mr. Bruno's comment that he wanted a leak
adjustment, it is our policy to require written requests with evidence of
havlngupnhdhbchouchuacopyofpﬂdlnvoluhmﬂnmu
mmmmmm.mmmmmamm
Quantity charge only. Mr. Bruno stated that he did not file a written
request. We did not process his request for adjustment. However,




UNITED WATER FLORIDA
RATE CASE HEARING
CUSTOMER TESTIMONY LOG
Hearing Date/Time: January 27, 1997 11:42am

Customer Witness No - #12

Name: Elizabeth Palmer
Address: 7063 Salamanca Avenue
(San Jose)

relays on Pumps at the San Jose Pumps became air
boundmdloupdmo mhnkmoutofm the hydro
tank was As a result we pressures For less than
five minutes pm.unatﬂnphntm less than 20 Psi. However, the

pressures h
Corrected éxpeditiously and normal operation conditions were restored as
fast as they could be. United Water Florida is installing a 500,000 galion
storage tank at the San Jose WTF.

Ms. Paimer, who does not live on Almours Drive, also commented on
the construction on Almours Drive. As a result of United Water Florida's
Sewer TV inspection program, they identified Corroded gravity C.|. Sewear

crumbling by mere touch. United Water Florida had to regroup and work

is project by the traditional methods of open trench cutting. Because of
depth of the Sewers(15 feet) and ground water conditions, wel| Pointing had
to be installed for dewatering the trenches. United Water Florida had to







UNITED WATER FLORIDA
RATE CASE HEARING
CUSTOMER TESTIMONY LOG

Hearing Date/Time: January 27, 1997 11:586am
Customer Witness No.: #13

Name: Claire Bee
Address: 4823 Marsh Hammock Drive East
(San Pablo)

UNITED WATER FLORIDA'S COMMENTS:




UNITED WATER FLORIDA
RATE CAse HEARING
CUSTOMER TESTIMONY LoG

Hnrlng Date/Time:

January 27, 1997 12- 00pm (not present)
Customer Witness No #14
Name: Kﬂth Moffett
Address: 1833 Fairfax Court South
(St. Johns North)

Refer to Overview.




UNITED WATER FLORIDA
RATE CASE HEARING

CUSTOMER TESTIMONY LOG
Hearing Date/Time: January 27, 1997 6:45pm
Customer Witness No.: #1
Name: Anne Lord
Address: 5924 Wending Court
(Jax Heights)
Refer to Overview.

The complaint on record from this customer was for iow pressure on
February 26, 1996. Our service person checked the pressure at the house
at 66 psi on the same day.

We have no record of any other water quality complaint in the last two
years.




UNITED WATER FLORIDA
RATE CASE HEARING

CUSTOMER TESTIMONY LOG
Hearing Date/Time: January 27, 1997 6:50pm
Customer Witness No.: #2
Name: John Waddel!
Address: 8444 Grayling Drive South
(Royal Lakes)
UNITED WATER FLORIDA'S COMMENTS:

Refer to Overview.




Hearing Date/Time:

Customer Witness No.:

Name:
Addm.:

UNITED WATER FLORIDA
RATE CASE HEARING
CUSTOMER TESTIMONY LOG

January 27, 1997 6:53pm
LX)

Norvell Bey

3225 Caribbean Drive
(Arington)

Refer to Overview.




UNITED WATER FLORIDA
RATE casg HEARING
CUSTOMER TESTIMONY LOG

- Jlnuary 27, 1997 6:56pm
Customer Witness No.:

a4
Name: Page & Hazel Thomag
Address. 8318 Delaware Avenue
(Lake Forest)
Refer to Overview,
Please 3 respect to
In Lake F




UNITED WATER FLogipa
RATE CASE HEARING
CUSTOMER TESTIMONY LOG
Hearing Date/Time- oot

uary 27, 1997 7:00pm
Customer Witness No.: #s
— Yvon Bizier
Address:

5979 Georgewood Lang

Refer to o\,m‘.w.




UNITED WATER FLORIDA

RATE CASE HEARING
CUSTOMER TESTIMONY LOG
Hearing Date/Time: January 27, 1997 7:03pm
Customer Witness No.: #6
Name: Terry & Melissa Goller
Address: 8059 Toulon Court
(Arlington)
UNITED WATER FLORIDA'S COMMENTS:

Refer to Overview.




UNITED WATER FLORIDA
RATE CASE HEARING
CUSTOMER TESTIMONY LOG

Hearing Date/Time: January 27, 1997 7:11pm
Customer Witness No.: #7

Name: Eric A. Van Denhende
Address: 3439 Grenoble Drive
(Arlington)

UNITED WATER FLORIDA'S COMMENTS:
Refer to Overview.




Hearing Date/Time:

UNITED WATER FLORIDA
RATE CASE HEARING
CUSTOMER TESTIMONY LOG

January 27, 1997 T7:14pm

Customer Witness No.: #8

Name:
Address:

NIT

Refer to Overview.

Asa Williams
6266 Cranberry Lane West

(Jax Heights)




UNITED WATER F LORIDA
RATE CASE HEARING

CUSTOMER TESTIMONY LOG

Hearing Date/Time: January 27, 1997 7:20pm

Customer Witness No.: #9

Name: Teri Emans

Address: 2152 Forest Hollow Creek
(Cunningham Creek-St. Johns North)

MELW=

Refer to Overview.

in addition, the customer uses a very high amount of water every
billing cycle. In three years, she has consistently been above the
wastewater gallonage cap.




-
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UNITED WATER FLORIDA

TE CASE HEARING
CUSTOMER TESTIMONY LOG

Hearing Date/Time: January 27, 1997 7:23pm
Customer Witness No.: #10

Name: John Pitts
Address: 5030 Homecrest Circle
(Orugn Hilis)

Refer to Overview.




UNITED WATER FLORIDA

RATE CASE HEARING

CUSTOMER TESTIMONY LOG

anuary 27, 1997 7:28pm

Hearing Date/Time: J
Customer Witness No.. #11
Name: E. C. Garrett
Address: 5033 Homecrest Circle
(Ortega Hills)

Refer to Overview.
plained about a leak

hing the mai
flush water was

on September 19, 1996.

accordance with

Mr. Garrett com
down the streets.

United Water Florida was flus
standard operating procedures,
There were no leaks.

ns and In
running




N WATER FLORIDA
RATE CASE HEARING
CUSTOMER TESTIMONY LOG

Hearing Date/Time: January 28, 1997 6:46pm

Customer Witness No. "
Walter F. Davis

Name:
14751 Plumosa Drive

Address:

MMM
Hearing. In addition, the

See response by Philip Heil at Customer
referred to was a standpipe. it was not a fire

fire hydrant Mr. Davis
hydrant and was a source of pobnthl contamination. Furthermore, it
was not appropriate to put a fire hydrant on the four inch line.




UNITED WATER FLORIDA

RATE CASE HEARING

CUSTOMER TESTIMONY LOG

Hearing Date/Time: January 28, 1997 6:48pm
Customer Witness No.: #2

Name: Robert LaBelle
Address: 8944 Madrid Avenue
UNITED WATER FLORIDA'S COMMENTS:
Refer to Overview.




LATE FILED EXHIBITS
UNITED wWATER FLORIDA Inc.

DOCKET NoO. 960451-ws

Bﬁmﬂﬁm

1997 13 Month Average Rate Base

(Revised MFR Schedules A-1 and A-2)

Line Year Ending 13-Month Average
Ne, DRescription 12/31/96
1 Utility Plant in Service 49,486,794 52,937 439
2 Utility Land & Land Rights 830,060 838.090
3 Total Utility Plant in Sve. 50,324 884 53,775,529
4 Less Accum. Depreciation (8,677,483) (8.656.726)
5 Average Depreciation (1.600,625)
6 Less ClAC (22,179,1 17) (23,118, 125)
7 Accum Amort. of CIAC 5,232,971 5,505,316
8 Acquisition Adjustments 564,326 584,326
Bl Accum. Amort. of Acqg.
Adjustments.
10 Less Constr Advances (152,370) (152,370)
11

Working Capital Allowance

250,430 350,430
? e 25,493,641 26.697 755

Witness Frank J McGuire

Regulatory Economist
United Water M&s

200 Oid Hook Road
Harrington Park NJ 07840

(201) 261-5224 xages 000001

—
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sA SEWER ALLOCATION 106543 196.043) (66,843 106.040) 66,043} (66,543) (86.943)
‘ . -
WIMES WO COMMUNICATION EQUIPME 108,740 108.740 108,740 120,640 120,640 120,840 nee o
CP  BCADA 025,758 25,758 025,758 025758 825750 025,758 [
SA (412,880) (412,880) (412,000) (412,000) (412080 1412,880) 2sey o
%aneT S MISCELLANEOUS EQU® . . . . : 4 . o
Wwo WATER ONLY 137490 13,740 13790 13,740 1370 1370 11740
o 1 PRIOR 1962 1,38 11,385 11,35 11,88 11,06 11,305 11385
ce 2 1963 8 AFTER 78.7% 8.2% 2% 18,23 10.2% 78.2% 782%
sA SEWER ALLOCATION (44.009) (44 809) (44.805) (44.009) (44,009 (44.009) (44809)
WWMES WO  OTHER TANGIBLE PROPERT 29983 2900 29.0% 79963 29,983 298 B
ce 8154 8,154 8154 0,154 0,154 0,154 0154
sA worn “orn “orn (4977) (0m7) (4077) “or7)
ROUNDING ®) ) ® o ®© ®) ®
PROPERTY HELD FUTURE U 078 n7 2,778 n7e ne e nre
NON UTIITY PROPERTY (15,000) (15,000) (15.000) (15,000) (15.000) (15,000 (15,0009
UNCLASSIFIED PLANT 7o 1% oo 79 79 o9 oo
TOTAL PLANT IN SERVICE (LINE 1 /S) 50,324 884 50,653 086 50,050,008 51,205,508 SI7STSS 52574388 53,604 755
Totst 50,324,084 50,653,008 50,950,006 51.205,506 51,757,085 52574356 53604756

2/10/97 PAGE 3 OF 6
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crp PRIOR 1981 13821 13,821 13821 13,821 13821 13,621 13,821
ceP 198 BACKHOE 22515 ns1s 2515 2515 s 72518 2,515
ce 1982 & AFTER 07,745 9,74

211097 "% . — 1% pace'E 8k 6




SEWER ALLOCATION

MESCELLANEOUS EQUWP
WATER ONLY
1. PRIOR 1982
2 1980 & AFTER
SEWER ALLOCATION

£98F 593

OTHER TANGIBLE PROPERT

PROPERTY HELD FUTURE U
NOM UTILITY PROPERTY
UNCLASSIFIED PLANT

TOTAL PLANT N SERVICE (LINE | ¥S)

13,70
11,308

(44,809

54,149, 455
54,149 455

1686,943)

.
120 640

17«
11,385

120,640
825,758
412.880)
1370
11,385

(15,0004

56,029,158
96,029,158

2/10/97

(08,943)

120,840
825,758
(412 880)

13,740
11,388
70.2%
(44,809)

29943
8154
(4077)

L
ne
(15,000)

79

50,312,155
56312158

20 983
8154
(4077

ne
(15,000)
99

57,904,124
57,004,124

166 94) 68,643
120,640 117 864
825,758 825758
(412,880) (412.000)
1370 1«
11,385 1,588
7022 7%
(44 809) (44.80%)
29980 29 68)
0,154 8154
. Tote
- Less CIAC Amonti
- Net Depreciation €
8) 8}
778 FaRgl ]
(15.000) (15,000)
Ll e
58070 824

58,670,824 077552
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e S gt R
718 TR &
Waier Plart . G —— W . .
L 5o Nev e 6 G
- 210,090 210,800 Tese| 208 210,890 770 590 29089 | =
WSTAULATION 373 37191 | W | R BRSNS =
- ' s a5 | B N — ) ) -
34803 4 THER TRANS & DIST PLAN 1710 1710 R ) ., SR ) A -
e o s SO S 1y S, HSSET
B i R - 4 e SRR o MRS SRR A
___.__.___t A L g vl : S v R g
300035 | WO |UAND 8 LAND RIGHTS - i ——— sum—————r s X : . -
- : S
e | TSR Eeg - =1 e RSN BSOS 5 PSS
5500045 | WO _ [STRUCTURES & MPROVEM 3716 e | 3 1) E—— ) - T o | WOEEERE
ce 152,676 162,678 15267¢ 152,876 152 87¢ 152678
SA (76,398), (76,338) (76,398) (76,338
39173405 T FFICE FURMITURE & EQ'A . 5 .
WO FURMITURE & EQUW 90, 93,758 93,758 CTRE 9,75 9788 |
cP FURMITURE & EQUIP 171,019 171,079 171,079 171,079 171,079 g . WA
[ - | . L 0.7
SA SEWER ALLOCATION (1 (115,939) Seom| (NS (115.9%9) T (s
% TAL OFFICE FURN. & FOXT : : Y o aRAEReL
392041 5 Transportelon Equipment (166,638) (1 (168,638) (158 (166,638) (168 638)
3eanas |WO . - . R
cP 5.382 5.2 5,362 5382 5382
A 2.829) Q.67
A5 , q - .
wo WATER ONLY (©5.004) (85.004) s,
7981 & PRIOR _ — ne 278 », 0,78 0% Biw| B
1982 8 AFTER 51 98511 0511 98,501 s 5N CH
SA SEWER ALLOCATION 8,1 (83,1 (83,144) [=X (83,144) B ®,144)
2D - : : : S RS SRS
2 e 2 2 = sl i —————
—_weans [ wo TORY EQUIPMENT 1,456 1,459 1,450 1,450 ey ] 1458
E cP 71,354 21,354 2 21,84 71,354 HWA|  DBA
s SA S { (10,878) (10,878) (10 (10578 (108 (10.676)
8345 & OPERATED EQUIPM » - - . . s —
I WO WATER ONLY 30,20 30289 0,260 %283 025
. =g 2 i H “'.",‘¢vq ’!.r*\'m- e ,q‘wii,.\.__ “ ’w ‘,‘u1_ o ‘ 6




i '%'::' | Average
515 .51 518
ko A AL LAL) 97,745 97,048 | 97745
SA SEWER ALLOCATION | (96,943 (68,943 166,943 s
Nines  |wo TION EQUIPME 11,088 11,008 11,008 | 11,088 11,088 | 11,008 11,088
sy SCADA T8 T Tae T142% 774,75 TAme| T4 " T4%
sA (387,132 (2871 (997,132)| (367.132) a7 pera (el
WO WATER ONLY (2] e e (2] 2] o6 e
cF 1. PRIOR 1982 11,385 (1 11,388 11,385 11,985 11,385 11,388
2 1980 A AFTER < pea o e e bk 4 864
Th | SEWER AUGCATION | ' B £ B paiom)
eS| WOo | e . -
0,834 8,834 [ 884 L) 834
SA _{4078) {a07e) (a.0re)
B - 0 a B . e
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M CASESUAXWC TRECIC XLW
Scheduie of Conrbutions

Ass of Conetruction
Company Unted Witw ©lonas nc
Dockel Mo 960451 WS
Schedule Year Ended | 287
>asborsc () oo Progected sl

lkuu

Plart Capacty Fees
a/Nimin E ptersion Fees
Meter rstakation fees

Contrimted Unes

£ wpimeation Provde e average CIAC betance by acoourt classicabon
¥ a progected yeer s emgloyed, provide breakdown for Dase yesr and intermediate yesr

Nots  The Company does not meintain Accurmusied CIAC by
classiications shown below  These Classifled emounts ae Dased
on 8 S-year average (1991 - 1995)

F loridn Pualic Service Commisso
Schedude A-12

Page Saf ¢

Preparer F McGuire

3,258 042 3,269 065
1,590,184 1,806 566
250 265 2529,790
13,807 667 13,854,308
1 987 65 1,994 7968
2,84017 220217

‘..w

-
-

‘mTM“N

Plani Capacity F ees
g
Condrifed | ines

7,400,634 1512,714
1 401 529 1.423909
17,020,856 17,276,762
10,487 950 10,655,765

g diml

g

iﬁ‘:‘@#ﬂ_«-’:_—;’_lg,.ﬂfi e . LA L

247 000 547,000
8 400 78,400
985,700 1,084,100
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HOCASE SUAXAC TROCIC XA W
Sctwoum ¥ (ot Mose

Ak of Coratrection
Compary Lnitea Water Fiorkde inc
Dockst o SO04S1 WS

Schedule Year Ended ' 23187

Schedule A-12

Page ol 8
Praparer F McGuire

g, S bR L5,

o

Historic (] or Promcieds)
£ xpanalion Provige the sverage CIAC baiancs by sccount clas sificetrr
i 3 projecied yea s smpioyed, Provide bi ealdown ter base rear and
e mediale yew 950
el A il A1 i A1 A14 us
e el 21V 24 FXNRI 1008 LT aws! 13-Month
Areree
[waren
Pard Capachly Fees 3292078 3,302,284 3,308 928 1,522,787 3,320,058 3,399,130 3,251 475
LraMmer Eriersion §ses 1,608,797 1,811,767 1 815,02 1821,778 160,982 1,620,768 1,586 679
AR % AN e 2,547,806 7558 8% 2,580 644 2571354 2573901 258400 2,518,180
Contrided Unes 13,951 914 13,008,009 14.023,922 14,081,974 14,085 922 14,151,358 13,779,835
e 2,008, 424 2014806 2,008,700 2027448 2,029,154 2,007,134 1983 653
| Towt 23,408 817 N7 05817 DEBNT 23,648 417 D14 417 D118,125
1,562,300
WASTEWATER
Tk T apacty F eas 7,562,962 7813219 7,660 480 1.713,708 1,763,967 7.7745% 7,484317
et Fersen baes 1,493,804 1,500,750 1,513,884 1 523,009 153,85 1,536,824 1,478312
C eriritec | ines 17327 17,507 872 17623, 420 17,738 950 17,854,538 17,878,866 17,211,508
Ot 10,727 056 10,798,327 10 869,599 10,040,869 11,012,140 11,027,144 10,615,597
| Toln VAT N 4NN 37 670,170 M7 A7 38,164,170 3,216,170 38 789 877
247,000 247,000 247 000 247,000 247,000 $2,000
Fi4 Forecast 2,884 800
Waber 163 600 72,400 47 400 98,400 2,400 93,000
C smastive 1,227,700 1,300,100 1,347 500 1,445 900 1,489,300 1,562,300

)

-
.
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LATE FILED EXHIBITS

UNITED WATER FLORIDA INC.

DOCKET NO. 960451-WS

Line Year Ending 13-Month
No. Description 12/31/96
1 Utility Plant in Service 89,176,714 93,430 36¢
2 Utility Land & Land Rights 2.473.960 2.473.960
3 Total Utility Plant in Svc. 91,650,674 95,913,326
6 Less Accum. Depreciation (18,452,016) (17,445,171)

Depreciation - 1987 (AVG) (3,318,118)
7 Less CIAC (35,331,370) (36,789,877)
8 Accum Amort. of CIAC 10,640,688 11,031,483
9 Acquisition Adjustments 867,986 867,986
10 Accum. Amort. of Acg.

Adjustments
1 Less Advances for
Construction

12 Working Capital Allowance 680247 680.247
13 Total 50,056,209 50,939,876

Witness: Frank J. McGuire

Regulatory Economist

United Water M&S

200 Old Hook Road

Harrington Park, NJ 07640

(201) 261-5224 x4866 3
000001
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Uniled Water Fiaride
D Rer sy i BT
Fowmd Bearricy
Tom emces MY vy
a~C WAS TEWA TER BAL A § 7
NoMBER OESCRw Tiow T 1 e ‘a e Ape
OLDvNE wy INTANGBLE PLANT
201384 ¢ so ORGANRZATION 212,80 1280 2128% 02010 212810
SA 209 2.0 22008 2,025 22,025
oo 2 8o FRANCHISE 3 CONSENTS 0,12 012 012 812 L RF ]
5a 16 941 1800 16,941 18,841 10,941
300 § MESC. T ANGIBLE PLANT 207,218 07218 078 s 07,218
TOTAL NTANGIBLE PLANT
COLLECTION PLANT
O8I 2 LAND & LAMD miGHTS 589,121 558,121 558,121 58,121 559,121
617954 2 STRUCTURES & MPROVEMENTS L. ) 80 269 80,209 50, 200 80 289
2382 COLLECTON sewens 99,390 98 390 99,300 8 390 99,300
352 17980 COLLECTION sewens . FORCE 7,207 3m 7,200,531 e T28,1m 7.229 501
B2 2 COLLECTION sewens GRAVTT 30.092 48 30,153,808 30348 308 30,492, 838 30,843 338
N2 e 3 SPECIAL cOLLECTING STRUCT (120 (1209 (20 (1209 (120)
e 2 SERVICES TO CUSTOMERS 9,450,792 9.508 02 9,588,702 0827, 702 0076017
e nmmm 13,824 13,824 13,824 13,824 13,024
3§50 2 Flow MEASURING INSTALLATIO B0 594 B e 80 564 80 594 80,584
e OTHER COWECTION PLTY Faca 8 200 6200 8209 5200 6,200
TOTAL COLLECTION PLANT
PUMPING PLANT
ISIS) 3 LAND & LAND miGuTS 8140 LRE ) 8,140 8,140 814
184y STRUCTURES & MPROVEMENTS 2,226 80 2248 00 2,248 001 2248 03 2,248 001
»r370 3 RECEMING wEL | 220719 2,308,338 23421 231500 2,440 900
7.3 ELECTRIC PUMPING EQUIPMENT 5,398 994 5,439 504 5,480 004 S.541 a4 5,864 704
384271 3 DIESEL PUMPING EQUIPMENT 17 117,87 17,874 17,87 17,871
S3I71 3 OTHER PUMPING EQUIPMENT T o2 s T en2 wrer2 332,361
TOTAL PUMPING PLANT
2/10/97 PAGE 1 OF 9
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HACASESUAXRE XASS7 1 § o
e W § b e o
Dechel No. 000818 o
Pt 8 Servics Wostewsier
Vot endbed 1R USE
A WASTEWATER AL ANCE e/
TMBE R DESCRIFTION 3198 b P My Ag
TREATMENT AND DISPOSAL PLANT
370083 4 LAND & LAMD RIGHTS %5814 4214 o1 414 61,414 01,414
01534 OXIDATION LAGOON LAMD
Mo sI4 OTHER LAMD AMD LAND RGHTS 1,457 481 1,487 @ 1,457 a9 1,457 1457 a1
3714 4 STRUCTURES AND INPROVEME 8,042 883 6,049 980 712 6,587 083 §.702. 291
37280 4 TREATMENT AND DISPOSAL EQU 16,052 867 16,302 967 16,648 767 16572087 17,082,108
3Tvet 4 PLANT SEWEARS 114204 114204 194,204 114,284 72 488
L A X OUTFALL SEWER LINES 2271 s 2,271 808 2271 008 2271 so8 2,250 508
TN 4 OTHER TREAT DISPOSAL EQUIP 245,919 45019 245019 24599 245010
TOTAL TREATMENT AND DISPOSAL PLANT
GEMNERAL PLANT
WIS 30 LAND & LAMD RIGHTS 158,784 158,784 158,764 158 784 158 784
3A 284 840 264 840 28484 264 840 764 340
IWIS4 S 80 STRUCTURES & MPROVEMENTS 1., 1,682,097 1,920,097 2138007 2214088
A T 5 s 7.5 s ase
W08 80 mmtm 5,811 s 85 711 LRk L gl
3A 156,005 156 036 158,038 158,005 158,038
WS 80 TRANSPORTATION EQUIP 14902 14,902 14,902 14,902 14,902
SA 329,882 329 882 329,082 29 82 329 882
Nwvs N STORES EQUIPMENT
SA 214 0214 9,214 o214 9214
M5 $0 TOOLS, SHOP, GARAGE EQUIP 15,140 15,19 15,140 15,140 15,100
54 o7 0,707 707 707 « 707
5 IS SO LABORATORY EQUIPMENT 108,345 108,345 108,345 108,345 100,820
SA 10878 10,678 10678 10878 10,878
ION9S 5 s$o POWER OPERATED EQUAPMENT 1124 11,248 11,248 1126 1126
SA 86 94 88,940 686,943 85 541 86 04)
N7 WS $0 COMMUNICATION EQUIPMENT 1,080,360 1,048,650 1,033 950 1,002 550 1.027.1%
SA 412880 412,880 412,080 412 880 4120800
Nawrs L{e] MISCELLANEOUS EQUAPMENT 540 606 540,606 840 605 740,005 795 605

2/10/97 PAGE 2 OF 9
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el Pty Floride
Do et 29y A gy
Pt v Garvice Wastrwear
Your snded 12 9
PLANY N SERVICE
AT WAS TEVER TER
PR DESCRP 1 10N sy Hr i Aug Ly
OLOM™E o NTANG®BULE PLANT
30151 ¢ S0 ORGANIZA TION 22810 1280 280 21280 280
SA n.ox 2,025 2025 202 2,025
Xas2 2 $O FWIMW. LR F-] 80122 0122 80,122 8122
SA 10,94 16,041 16,941 16,941 16,941
Mas MSC. A T PLANT 7 218 078 7218 07,215 s
TOoTAY T ANGEY PLANT
PLANT
¥50rsy 2 uwoun.mun 550,121 59,121 558,121 L R FY 59,121
513842 STRUCTURES & MPROVEMENTS 80,269 80 269 60, 280 80 260 0 206
ho¥ s ] COLLECTION SEWERS 99,360 99,300 99,380 99300 Lok ]
352 voen 2 COLLECTION SEWERS . FORCE 12480 1,253 50 7,200,301 12174 6013834
%2200 3 mcmm-m 30,887 838 .042.308 31,100 8% 31,401 3% 31,830,808
2 3082 2 SPECIAL COULECTING STRucT (1209 (120) {120) (120) (120
e 2 SERVICES TO CUusSTOMERS 0725817 8785 817 S.824817 0000817 88wy
384 2 FLOW MEASURING DEwvCEs 13,824 13,824 13,824 13824 13024
5588 2 FLOW MEASURING INSTALLATIO 80 564 80 564 80,594 80 594 80,594
%8 OTHER PLY FACII 6,200 6,200 6,200 6,200 8,200
TOTAL COLLECTION FLANT
PUMPING PLANT
063 3 M.“m 8149 8140 8% 814 8140
13843 STRUCTURES & MPROVEMENTS 22400 22400 2,248,03¢ 226000 2,248 01
370 3 RECEMNG welt s 244 2,508 538 2,567 38 2,001,138 2M.4%
oy ELECTRIC PUMPBIG EQUIPMENT 6,870,304 5,005 394 5,960,264 8,000,204 6,022 794
43713 DIESEL PUMPING EQUIPMENT "ram "7.87y 1"7.8m "rsn 17871
WEI71 3 OTHER PUMP NG EQUIPMENT 332,351 332,354 32,31 332,381 332361
TOTAL PUMPING PLANT
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HACASESUANMREXASST XL 6 o
United Wwter F lerida o
Dochet Ne. 98048 1-WS o
Pupi w GaeeiCs Wuaiew it
Yotr snded 1273198
PLANT IN SERVICE
A WASTEWA TER v
e O $C AP TION oy o ™ Ay sop
TREATMENT AMD DISPOSAL PLA
703834 LAND & LAND RIGHTS 0,404 0,414 61,414 01404 o0
7010834 OMIDATION LAGOON LAND
eI 4 OTHER LAND AND LAND RIGHTS 1,467 481 1,457 A0 1 467 481 1457 481 1,457 -
TEsas STRUCTURES AND MPROVEME 572200 8,722,091 872,00 5,097,001 5,908,891
y127%0 4 TREATMENT AND DISPOSAL EQU 17,471,508 17,211 508 17,211,508 17,211 508 17,211,508
pip's N PLANT SEWERS 72,408 72,408 T2 408 72 458 TL 408
Vw24 OUTFALL SEWER LINES 2,250,508 2,250,508 2.250 508 2,250 508 2,750 %08
IS8 4 OTHER TREAT DISPOSAL EQU 245919 2600 245919 26 919 245019
10TAL TREATMENT AND DISPOSAL PLA
GEMERAL PLANT

200063 § s0 LAND & LAND RIGHTS 150,784 150,704 158,764 158 784 158 T84

sA propes 284 840 264 890 264800 2848400
T4 s 0 STRUCTURES & IMPROVEMENTS 2,260 488 2,783,488 2,263 488 2,283 488 2,753,900

A 7251 2519 s 72519 TS5
w1908 30 OFFICE FURMITURE & EQUIP "4t 1004111 1,041,811 1,041 811 1,001 811

A 150,095 158,08 156,006 150,05 198,03
e S 80 TRANSPORTATION EQUW 14902 14902 14902 14902 14,902

A 29082 129 882 329,082 120,002 29002
Wy s 0 STORES EQUIPMENT

BA 8214 9214 024 9214 8214
W95 80 TOOLS, SHOP, GARAGE EQUWP 15,140 %,140 %140 3,10 5,140

A 707 0,707 707 0,707 707
0657394 5 0 LABORATORY EQUIPMENT 100,820 100,620 100,820 100,620 100 820

A 10678 10,678 10,670 10,678 0878
Y88 s0 POWER OPERATED EQUIPMENT 11,248 11,248 11,248 11,268 11,248

A o pe) 60,94 0,840 6,943 Ty
397 5798 S 80 COMMUNICATION EQUIPMENT 1 07850 1,072,850 1,022,850 1,022,850 1 922,860

SA 412 880 412 880 412,880 412,880 412,880
8097 § $0 MISCELLAMEOUS EQUIPMENT 795,606 796,608 796,805 795,805 795,805

2/10/97 PAGE 5 OF 9
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2128%

0122
16941
7 218

559,121
80,269

8.085,73
31,705,339
(1209)
19,000,017
13,824

8,200

212,810
22,025
0,122
16,04

07215

559, '.21
80,209

9,983,083
32,108,338

(120

10,100 532
13,024

212810
2,025
8,122
16,941

07,215

550,121
80 28%

.88, 1)
31,084,730
(120
0,781,784
13,024

8.200

8140
2.248 400
2538, 928
5051079

11707
340,027
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nmmmumuc
Bmited Wates Fioride Unliod Water Florida
Ot Mo Lo TR Dot ek g P04 1 vy
e I mu—.
Vear ended 123 vy
Pt i §ve
Al mmm 1997 T o,
W RE R DESC AP VIoN Oct Moy Dec 1987 Avg
TREATMENT AND OISPOSAL PLA
I 4 LAND & LAND RICHTS 81, 414 61,414 81,414 s7.37
T 083 4 OXIDATION LAGOON LAND . . .
03 4 OTHER LAND AND LAND RIGHT S 1,467 @ 1,457 e 1,457 489 1,457 a1
W44 STRUCTURE'S AnD 8,268 801 8,220 591 6,401,194 6210008
ITW0 4 TMENT AND DISPOsSAL EQu 18,000 508 18,129,508 18,632,008 17.221 at9
W 4 PLANT SEWERS 72, 4 72 408 72,458 85 304
Farm 4 SEWER Uines 2,250 508 2,250,508 2,250,508 2,257 082
IPSWe 4 OTHER TREAT DisPOsSA; EQuwp 245919 2| 0% 245919 245019
TOTAL TREATMENT AND DISPOSAL PLA -
k= ST9 S0 LAND & LAND RiGHTS 158,784 158 764 158 784 158,784
SA 284 840 24 340 264 840 A BaO
WO 5 80 STRUCTURES & IMPROVEMENTS 2681 408 2675168 2,885, 78 222202y
SA 7251 s 25 rasw
P il XY 80 OFFICE FURMITURE & EQuw 1,041,811 1,041,811 1.216811 85 Ofe
SA 156,005 156,008 158,008 158,008
po s 2K S0 TRANSPORTATION EQuw 14002 14,002 14,902 14900
SA 326 p82 I 082 329 082 2% 882
i N9 S0 STORES EQUPMENT . . .
SA 2214 8214 0214 0214
e 5 80 TOOLS, sHoP, GARAGE EQu® B 10 3,190 Si1© 5909
A 63,707 707 83,707 « 07
395 509 5 so LABORATORY EQUIPMENT 100,820 100,820 100,820 103,138
SA 10678 10878 10,678 10878
Eo s K1 SO mmm EQUIPMENT 11,248 1,24 11,240 11,2
sa 68 943 66 943 66 943 98 94)
W7 e § so COMMUMICA TION EQUsPMENT 1,022,850 1,022 850 1.022 350 1,029, 850
SA 412,080 412,880 412,080 412 880
WA g 8O uscELMOUO EQUWMENT 795,805 795 805 795 805 790220
2/10/97
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HACASESUAXHRERASH XLE HICASESUAXHRE RASST X1 8 g
. SR Dochel No. PES6S 1 WS =
st i Barvice Wastewater
7 et pabod 113 VP4
Pland in Sve.
A WASTEWA TER -
o O Nov . 1997 Ave.
- — #4000 509 7
G 80 OTHER TANGIBLE PROPERTY :
» “wn wn 4077 o7
TOTAL GENERAL PLANT
. @ @ @
PROPERTY HELD FUTURE USE
NON UTILITY PROPERTY : ; 2
UNCLASSIFIED PLANT i 2
Yotul mm
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OESCRPYION | iAW Fob S S e

INTANGISLE PLANT s SR SN

3
i

3981 180 |ORGAMZATION : A DR
“ n . e — . - — - —

JoFwii  |%0 —‘Lim.iim_" . N 624 AR | RS
SA -
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Explanation. Provide the sverage CIAC batance by scoount classificaion
I.munhw,mmhmmwww
»iso
s () Aa A 19 A5 18 A1 B
B Descipticn 122198 12uel 202851 WNBI v 0051 snsl! 6087
Note  The Company does nol meintain Accumulaled CIAC by
classifications shown below  These classfied amounds e Dasec
on & 5-year average (1991 - 1995)
| WATER
! Plant Capacly F ees 3,119,407 3,128,158 3137747 I INe 3,244,202 3258 042 3,269,069
2 L neMNatn € rdension Fees 1522520 1.525.015 1,531,471 157320 1,583 430 1,590,184 1 596 566
3 Mete retatatioo Fees 2,413,982 2,418,208 2428174 2,494 390 2510555 2,521,265 2,529,798
4 Contritated Lines 13,220,128 13,24.7% 13,297 855 13,660 499 13,740014 13,807 867 13,854,398
3 Otfer 1,903,081 1,907,200 1914210 1968 474 1978,218 1,987 856 1,994 W6
s | Towd [ 2wem7] 229177 22300517 nMIny 23,068,417 ,164017 2320217
| WASTEWATER
7 Plas . Canmcity Fees 7,187,064 7,200,440 7,250,068 7,300,837 7,351,188 7,401,434 7512714
4 _ina/Masn £xisreion [ ees 1,419,708 142229 1,492,154 1,442,079 1,452,004 148929 1,483,909
b Contrituied Lines 16,529,755 16,558, 835 16,074,180 16,789,745 16,906,301 17,020,856 17276762
0 10,428,679 10,407 950 10,655,765
" 38,362,170 %.829.170
62,800 247 000 247 000 247,000 247,000 547 000
FHiF orecast
Water 48,000 62,400 608 400 148,500 98 400 78,400
Cumutetve 48,000 130,400 738 800 887,300 985,700 1,084,100
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WATER
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———
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1,562,300
(WASTewaren
7 Plart Capaciy Fees 7,562 82 781321 7,083 480 7.713, 708 7,763 967 177453 1484317
L] e Extonsion Fees 1,993 834 1,503, 759 1,513,884 1523009 1,530,838 1,856,824 1478312
] Comiiuted Lines 17,992,317 17,507 872 17,623,420 17,73 17,854,538 17,878 605 17,211,508
"0 Ortroy 10,727 o5 10,798 327 10,869,508 10,040,889 11,012,140 11,027, 144 10,013 59
" | Yo AL L T 67,170 3791 7170 0164170 3318170 3789 877
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