BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO. 970072-TP
ORDER NO. PSC-97-0471-FOF-TP
ISSUED: April 24, 1997

In Re: Petition of GTE Florida )
Incorporated for approval of )
resale agreement with Telephone )
Company of Central Florida, )
Inc., pursuant to the )
Telecommunications Act of 1996. )

)

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
SUSAN F. CLARK
J. TERRY DEASON
JOE GARCIA
DIANE K. KIESLING

ORDER APPROVING RESALE AGREEMENT

BY THE COMMISSION:

On January 14, 1997, Telephone Company of Central Florida
(TCCF) and GTE Florida Incorporated (GTEFL) filed a request for

approval of a resale agreement. The agreement was executed on
January 7, 1997, and the parties seek approval of the agreement
under the Telecommunications Act of 1996 (Act). The agreement is

attached as Appendix A.

Both the Act and revised Chapter 364, Florida Statutes,
encourage parties to enter into negotiated agreements to bring
about local exchange competition as quickly as possible. If the
parties reach a negotiated agreement, under 47 U.S.C. § 252(e), the
agreement is to be filed with the state commission for approval.
47 U.S.C. § 252(a) (1) requires that "the agreement shall include a
detailed schedule of itemized charges for interconnection and each
service or network element included in the agreement." Under 47
U.S.C. § 252(e) (4), the state commission must approve or reject the
agreement within 90 days after submission, or the agreement shall

be deemed approved.

This agreement is for two years. It governs the relationship
between the companies regarding resale of various services. The
wholesale discounts for the resale rates are not a fixed
percentage, but vary by tariff element based on the avoided cost
for each element. We find that the TCCF and GTEFL proposed
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agreement is in compliance with the Act. Accordingly, we grant our
approval.

Based on the foregoing, it is, therefore,

ORDERED by the Florida Public Service Commission that the
resale agreement negotiated by Telephone Company of Central
Florida, Inc. and GTE Florida Incorporated is hereby approved. It
is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this 24th

day of April, 1997.
cé&nu.d-ré éﬁﬂoi

BLANCA S. BAYO, DirectorU
Division of Records and Reporting

(SEAL)

CJp
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569 (1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final acticon
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water and/or
wastewater utility by filing a notice of appeal with the Director,
Division of Records and Reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty (30) days after the issuance
of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the form specified in
Rule 9.900 (a), Florida Rules of Appellate Procedure.
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APPENDIX A

ATTACHMENT A .
Dcorer M q7¢c7d-Tf

RESALE AGREEMENT
BETWEEN

GTE FLORIDA INCORPORATED
AND

TELEPHONE COMPANY OF CENTRAL FLORIDA, INC.

The terms and conditions set forth in this Agreement are predicated on adoption by the Florida Public
Service Commission. To the extent the governmental authorities enter final and effective orders that
mmmmnmmﬁswmmﬁsmmmdemm
aﬁmmmwmmmﬁmnmuponmwyoﬂhcwmumd
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This Resale Agreement is made effective as of December 20, 1996, by and between GTE Florida

with its address for purposes of this Agreement at 201 N. Franklin Street, Tampa,
Florida 33602 ("GTE"), and Telephone Company of Central Florida, Inc., in its capacity as &
certified provider of local dial-tone service ("TCCF"), with its address for this Agreement at 3551
W. Lake Mary Bivd., Suite 210, Lake Mary, Florida 32746 (GTE and TCCF being referred to
collectively as the "Parties” and individually as a "Party"). This Agreement covers services in the
state of Florida.

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the “Act”) imposes specific
obﬁgaﬁmonlECswiﬂnmspecttot}wmmwﬁon of their networks, resale of their
telecommunications services, access to their poles, ducts, conduits and rights-of-way and, in
certain cases, the offering of certain unbundled network elements and physical collocation of
equipment in LEC premises;

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valusble consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and TCCF hereby covenant and agree as follows:

ARTICLE]
SCOPE AND INTENT OF AGREEMENT

This Agreement governs the purchase by TCCF of certain telecommunications services provided
by GTE in its franchise areas for resale by TCCF.

This Agreement will be submitted to the Florida Public Service Commission (the “Commission”),
and the Parties will specifically request that the Commission refrain from taking any action 1o
modify, supplement, suspend or otherwise delay implementation of this Agreement.

For the term of this Agreement, the Parties shall not advocate before any legislative, regulatory,
judicial or other public forum that any terms of this Agreement between the Parties be modified,
supplemented, suspended or eliminated. Notwithstanding this mutual commitment, the Parties
:greednuhdrmhuotlﬁsAgmmiswhhmnprejudioetomyposiﬁonsﬂwymthc
ukmpreviouﬂy,ormnyukcinlheﬁmrc,inmylegishﬁve, regulatory, judicial or other public
fanmaddwssingmymma:,hdudh\gmmmrduedwmemtypuofmmgcmmts
covered in this Agreement.
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ARTICLE I
DEFINITIONS

1 General Definitions.

Mnmmﬁﬁwmmfoﬂowmdﬁﬂﬁommmplywmmwm
in this Agreement. Additional definitions that are specific to the matters covered in a particular
Article may appear in that Article.

1.1  “Business Day” shall mean Monday through Friday, except for holidays on which the U.S.
mail is not delivered.

12  “CLLI codes” means Common Language Location Indentifier Codes.

13 *"Common Channel Signaling” or "CCS" means a high-speed specialized packet-switched
- communications network that is separate (out-of-band) from the public packet-switched
and message networks. CCS carries addressed signaling messages for individual trunk
circuits and/or datsbase-related services between Signaling Points in the CCS network
using SS7 signaling protocol.
14 - “Commission” or “FPSC” is the Florida Public Service Commission.

1.5  “Exchange Message Record” or “EMR” means the standard used for exchange of
 telecommunications message information among LECs for billable, unbillable, sample,
settlement and study data. EMR format is contained in BR-010-200-010 CRIS Exchange
Message Record, a Bellcore document that defines industry standards for exchange
message records.

1.6  "Exchange Service" refers to all basic access line services, or any other services offered to
_ end users which provide end users with a telephonic connection to, and a unique telephone
number address on, the public switched telecommunications network (“PSTN"), and
whidleubkmdaendumwphceormmﬂswanothumﬁonson:hemm.

1.7 “FCC™ means the Federal Communications Commission.

18 “ﬁﬂﬂ"mmmmw&fmwmﬁﬁmof&:ﬁm-m&
mdUnbmlﬂing.wﬁcheomMGTE'sopaiﬁngprooedurafororduing, provisioning,
trouble reporting and repair for resold services and unbundled elements. A copy of the
Guide has been provided to TCCF.

19 *IXC" or "Interexchange Carrier” means a telecommunications service provider
suthorized by the FCC to provide interstate long distance cOmMmMuNications services
LATAs and are authorized by the State to provide long distance communications

services.
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1.10 “"Local Exchange Carrier” or "LEC" means any company certified by the Commission to
provide local exchange telecommunications service. This includes the Parties to this

Agreement.

: 1.11  “Local Exchange Routing Guide™ or “LERG" means the Bellcore reference customarily
% used to identify NPA-NXX routing and homing information (as well as network element
E and equipment designation).

1.12 “Local Traffic” means traffic that is originated by an end user of one Party and terminates
to the end user of the other Party within GTE’s then current local serving area, including
mandatory local calling scope arrangements. A mandatory local calling scope arrangement
is an afrangement that requires end users to subscribe 1o a local calling scope beyond their
basic exchange serving area. Local Traffic does pot include optional local calling scopes
(Le., optional rate packages that permit the end user to choose a local calling scope
beyond their basic udnnsemgmformaddm:mﬂ fee), referred to hereafter as

opnom!EAS" !

.
'

;E
i

1.13 wﬂm ﬁm refustomnrmgmwherebytwolﬁ(:s)omﬂy
provide the transport element of a switched access service to one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revenues
as defined by their effective access tariffs.

1.14 "MECAB" refers to the Multiple Exchange Carrier Access Billing (“MECAB") document
. prepared by the Billing Committee of the Ordering and Billing Forum (“OBF"), which
functions under the auspices of the Carrier Liaison Committee (“CLC") of the Alliance for
Telecommunications Industry Solutions (“ATIS”). The MECAB document, published by
Bellcore as Special Report SR-BDS-000983, contains the recommended guidelines for the
billing of an access service provided by two or more LECs, or by one LEC in two or more

* states within a single LATA.

1.15 *MECOD" refers to the Mulfiple Exchange Carriers Ordering and Design (“"MECOD")
Guﬂchmjwdm&mm Industry Support Interface, a document developed by the
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum
(“OBF”), which functions under the auspices of the Carrier Liaison Committee (“CLC™)
of the Alliance for Telecommunications Industry Solutions (“ATIS”). The MECOD
document, published by Bellcore as Special Report SR-STS-002643, establish methods
for processing orders for access service which is to be provided by two or more LECs.

1.16 "NANP" means the "North American Numbering Plan®, the system of telephone
numbering employed in the United States, Canada, and the Caribbean countries that

employ NPA 809.
1.17 “Numbering Plan Ares" or "NPA" is also sometimes referred to as an area code. This is

the three digit indicator which is defined by the "A", "B", and "C" digits of each 10-digit
telephone number within the NANP. Each NPA contains 800 possible NXX Codes.

0011
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ﬂwﬁﬂwﬂms==nh=uwwksM$WAfﬁﬁmaﬂnlmAfuﬁ'ﬂmmﬁsmnmm

NPAs". AGeo;n.phicNPAis;soduedwithldeﬁmdgwwhicm and all

wleplwnemmbmburinsmdtNPAmuwdnedwithmvimpmﬁdedwiﬁﬁnthn

geographic area. A Non-Geographic NPA, also known as 2 "Service Access Code” or

*SAC Code" is typically associated with a specialized telecommunications service which
be provided across multiple geographic NPA areas. 800, 900, 700, and 888 are

may
" examples of Non-Geographic NPAs.

NXX", "NXX Code", *Central Office Code” M'M'““‘“"ﬁ@m
entity indi which is defined by the "D", "E", and “F" digits of a 10-digit telephone
- number within the NANP. Each NXX Code contains 10,000 station numbers.
Enuoﬁaﬂy.ammeodeblockshlwbmnigmdwspedﬁchdi\iduﬂ local
exchange end office switches.

WmGTEdemmTCCFthmpmwthoumwfor
resale.

*Signaling System 7" or “SS7" means the signaling protocol, Version 7, of the CCS
network, based upon American National Standards Institute FANSI™) standards.

*Switched Access Service” means the offering of facilities for the purpose of the
origination or termination of traffic to or from Exchange Service customers in a given area

10 2 switched access tariff. Switched Access Services include: Feature Group A,
Feature Group B, Feature Group D, 800 access and 900 access services.

1&n&iﬂnmmfGMNMhsﬂniﬁiianmf)mumvumﬂsaﬁusuﬂnﬂwh
functionalities provided by GTE, including: Automatic Call Back; Automatic Recall; Call
Forwarding Busy Line/Don't Answer, Call Forwarding Don't Answer, Call Forwarding
Variable; Call Forwarding - Busy Line; Call Trace, Call Waiting; Call Number Delivery
Blocking Per Call; Calling Number Blocking Per Line, Cance! Call Waiting, Distinctive
Ringing/Call Waiting; Incoming Call Line Identification Delivery; Selective Call Forward,
Sdacdw&ﬂhjwﬁon;SpeedCaﬂina;dehreeWsyCﬂmyCaﬂTmﬁa.

umabui!dingorspmvﬁthinnhﬂdjngthumasmwﬁon
point on a LEC's network, where transmission facilities and circuits are connected or
switched.

RESALE TCC -3
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L

ARTICLE Il
GENERAL PROVISIONS

I Scope of General Provisions. E.xeeptumyor.bmﬁubemfonhhapuﬁaﬂu Article
mAppmdixofﬂﬁsAgreml,hwlﬁchmeﬁseproﬁsionsofmchA:ﬁdcorAppendixs}nu
Muhprwedmu,theuﬁmﬂ?roviﬁomapplywanmﬁdesmdAppmdimofﬂﬁs
Agreement.

2. Term and Termination.

21 Temm. Subject to the termination provisions contained in this Agreement, the term of this
AgreemunMbetwo(l)yw:&omﬂneﬁ'wﬁvednerd‘amcedintheﬁrnpmmph
of’tlﬁsAgmmuumdshal]comimeineﬂ"ectforwnmﬁveone(l)ywtmnsmtﬂ
eitha!’myyfvutheoﬂml‘utynleastnimty(?t))almdudays'wﬁnmnoﬁceof
wmﬁmﬁon,whidiwmﬁnnimuhaﬂbeeﬁ'ecﬁveuuwmdofﬂmthm-wnmwm,

TCCFlndGTEagreethnduﬁngthehdﬁnlwmofﬂﬁsAsreanmuthndﬂerCCF or
GTE, at their option, may replace all of the pricing contained in this Agreement for
interconnection, network elements and resold services, when there is a “final generally
avaiiable rate(s)” in place as a result of the arbitration process in which GTE was the
incumbent local exchange carrier that received the request for interconnection, services or
network elements pursuant to Section 251 of the Telecommunications Act of 1996 (the
Act) and in which the Agreement was solely produced through compulsory arbitration

. under Section 252 of the Act. In the event either TCCF or GTE exercises the foregoing
option, there will be no retroactive adjustment for the rates charged from the effective
dneofthkwmmerephwnmtmesmimplanuned‘

For purposes of this provision, “final generally available rate(s)” means all pricing of
elements and services contained in a single GTE Interconnection, Resale and Unbundling
Agreement produced by the compulsory arbitration process under Sections 251 and 252
of the Act and any associated Arbitrator or Commission Report(s) or Decision(s) relevant
to that Agreement that are no longer subject to any commission or judicial review of any
kind in any forum.

TCCF and GTE further agree that the nonprice terms and conditions of this Agreement
were based on the legal status and requirements in effect at the time the Agreement was
executed. Anymdiﬁmﬁomtothos:reqxﬁmmﬂsuuenﬂioffederﬂ court review or
u]mjudidlhctionwillmpersedemywmsmdoonditionst}muemlonsermquh'edby
law.

22  Post-Termination Arrangements. Exeepthﬂnaseofwmhaﬁonuusuhofdher
Party’s default or a termination upon sale, for service armangements made available under
ﬂﬂ;wmnmdadninguthcﬁnwofmﬁmﬁon,thonmngm may continue
without interruption under (2) a new amrangement voluntarily executed by the Parties; (b)
standard terms and conditions approved and made generally effective by the Commission,

0013
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if:ny;ur(c)uriﬁ‘mn:mdoondiﬁonsmdegau:ﬂywﬂabiewaﬂcompcﬁﬁwloal
exchange carriers.

23  Termination Upon Default. Eﬂu?mmlytunﬁnneﬂiswmﬁnwboleormpm
intheevunofadeﬁ;ﬂtbyﬂwmha?ury;providcdhawewr,thumenon-dtﬁulﬁng
Pnﬂymﬁﬁuthedd’mlﬁngpmthﬁﬁngofﬂwnﬂegedde&;ﬂtmdthudnde&uﬁng
Pmdoﬁnm“emelnageddeﬁuhwithinﬂﬁﬂy(m)almmﬁmcdptof
written notice thereof. Default is defined to include:

(2) A Party's insolvency or the initiation of bankruptcy or receivership proceedings by or
against the Party; or

(b) A Party’s refusal or failure in any material respect properly to perform its obligations
under this Agreement, or the violation any of the material terms or conditions of this
Agreement.

24  Termination Upon Sale. Notwithstanding anything to the contrary contained herein, 2

Yt Pmynnymnﬁnuethiswmtuw:spedﬁcopmﬁngmorpordonumeofof
nwh?myﬂ'mchPmyullwroﬂwﬁsemmfmthemorporﬁonmf The Party
Mproﬁdetheoﬂner?mywilhnlustninety(m)almd:rdays'priorm'rmmﬁeeof
mdlte:glﬁmﬁon.whichihlnbedfecﬁveom}ndnespedﬁedhﬂwnoﬁoe.
Notwithstanding termination of this Agreement as to & specific operating area, this
Agreement shall remain in full force and effect in the remaining operating areas.

2.5 ° Lisbilitv upon Termination. Termination of this Agreement, or any part hereof, for any
uuushnﬂnmrduudtha?my&ommyﬁnhﬂitywﬁchntheﬁmeofmhnﬁonh;d
already accrued to the other Party or which thereafier accrues in any respect to any act or
omission occurring prior to the termination or from an obligation which is expressly stated
in this Agreement to survive termination.

3. Amendments. Any amendment, modification, or supplement to this Agreement must be in
writing and signed by an authorized representative of each Party. The term "this Agreement” ghall
include future amendments, modifications, and supplements.

4, Assignment. Any assignment by either Party of any right, obligation, or duty, in whole or
inpugorofmyhnaut,withmnthewﬁnmoonmoftheoﬂm?mydnﬂbevoid,emepuhnt
either Party may assign all oﬁtsrigbts,mdddegncitsoblignﬁons,liabiliﬁesmdduﬁsmduuﬁs
Aywnuﬂ,dthahwbokmhmwmym&tyﬂmigorMWhnmedmdypmedmg
mchluipmem,uSubnidhryorAﬁlineof:thmyu&thoutwnsmLbtnwithwrinm
notification. The effectiveness of an assignment shall be conditioned upon the assignee's written
assumption of the rights, obligations, and duties of the assigning Party.

s Authority. Each person whose signature appears on this Agreement represents and
warrants that he or she has authority to bind the Party on whose behalf he or she has executed this

Agreement.

RESALE TCC m-2

0014



ORDER NO. PSC-97-0471-FOF-TP
DOCKET NO. $70072-TP
PAGE 15 :

6.  Billing and Payment.

6.1 Dispute. if Customer disputes a billing statement, Customer shall notify Provider in
wﬁtingrq:rdingd:emnmddubuisofmedispnewiuﬁml'&rtyOO)ulmdudaysof
the statement date or the dispute shall be waived. Provider and Customer shall diligently
work toward resolution of all billing issues.

. 62  Late Payment Charge. lfmymdispmedamoumdueonﬂubimngmmtisnut
received by Provider on the payment due date, Provider may charge, and Customer agrees
topay,iulaenonthepastduebnluwentnrueequnltotbeluserofommdone-half
percent (1%%) per month or the maximum nonusurious rate of interest under applicable
law. Late payment charges shall be included on the next statement.

6.3 . Taxes. -Provider shall charge and collect from Customer, and Customer agrees to pay to
Provider, appropriate federal, state, and local taxes, except to the extent Customer notifies
Provider and provides to Provider appropriate documentation that Customer qualifies for

. a full or partial exemption.

" 7. Binding Effect. This Agreement shall be binding on and inure to the benefit of the
.- respective successors and permitted assigns of the Parties.

-8 . Compliance with Laws and Regulations. Each Party shall comply with all federal, state,
and local statutes, regulations, rules, ordinances, judicial decisions, and administrative rulings
applicable to its performance under this Agreement.

9.  Confidential Information.

9.1 Identification. Either Party may disclose to the other proprietary or confidential customer,
technical, or business information in written, graphic, oral or other tangible or intangible
forms ("Confidential Information”). In order for information to be considered Confidential
Information under this Agreement, it must be marked “Confidential” or "Proprietary,” or
bear a marking of similar import. Orally disclosed information shall be deemed
Confidential Information only if contemporaneously identified as such and reduced to
writing and delivered to the other Party with a statement or marking of confidentiality
within twenty (20) calendar days after oral disclosure.

92 Handling In order to protect such Confidential Information from improper disclosure,
each Party agrees:

(2) That all Confidential Information shall be and shall remain the exclusive property of
- the source,

(b) To limit access to such Confidential Information to authorized employees who have a
need to know the Confidential Information for performance of this Agreement;
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(c) To keep such Confidential Information confidential and to use the same level of care
wmvaudildomormnbaﬁuduuoﬂhemeived&nﬁdauiﬂ Information as it
mﬁlphmteﬂhshsmmﬁduﬁdlnfmﬁonoflﬂrﬁhrmmm.

(d) Not to copy, publish, or disclose such Confidential Information to others or authorize
anyone else to copy, publish, or disclose such Confidential Information to others without
the prior written approval of the source;

(€) To return promptly any copies of such Confidential Information to the source at its
request,and .

® To use such Confidential Information only for purposes of fulfilling work or services
pufomwdhaumdumdforo;hupurmﬁonlyuponmchmumybngmedupon
between the Parties in writing.

93  Exceptions These obligations shall not apply to any Confidential Information that was
kgaﬂyintberedpia:t‘spossuﬁonpﬁortoreceiptfromthemu,wlsreca'ved in good
&ith_&omnmh-dpunypo;mbjecttoaconﬁdmﬁﬂobﬁgaﬁonwthemu.nowisor
hterbeoomespublidyh:ownﬂnoughmbmch of confidential obligation by the
ndpimwudevdopedbyﬂwmdpiunu&ﬂmnmuvdophgpawmhnwngmm
myoftheConﬁdu:ﬁallnfomnﬁonmcdvedhconﬁdmu from the source, or that is
requimdwbedisdosedmmmmbpbemorothapmcwismedhylmnor
administrative agency having appropriate jurisdiction, provided, however, that the

: radpiunmﬂgivepﬁormﬁuwthemmdshnﬂmsomblycoopaneiﬁhemum
deems it necessary 1o seek protective arrangements.

94  Survival The obligation of confidentiality and use with respect to Confidential
Infom:ﬁmdhdondbym?mytoﬁmotbu:hnﬂmnﬁvemymﬂmﬁonofﬂﬁs
Asremmnforlperiodoﬁlmﬁ)yursfromlhedxuoftheiniﬁd disclosure of the

_ Confidential Information, provided that the duties with respect to Confidential Information
ﬂmiswﬁwm,prmocohmdhnaﬁmﬂnnnmaphtmdshaﬂmmhmempapcmity
except as expressly provided otherwise in this Agreement.

10.. Consent. Whereconmu.npprwﬂ,orummdagywnmtismquimdon?my,hduﬂnm
be unreasonably withheld or delayed. :

11.  Cooperation on Fraud Minimization. The Parties shall cooperate with one another to
hvuﬁgt!e.mininﬁz:mdnkeewnaivuctionhumofﬁmd. The Parties’ fraud minimization
pmedmmwbemneﬂ‘ec&vemdhnplananedwasnottounrusomblybmdmorwm
one Party as compared to the other. At 2 minimum, such cooperation shall include, when
permitted by law or regulation, providing the other Party, upon reasonable request, information
mﬁﬁngmdumwhommwﬂumywhhmmyhugdangdmms,
whmthn?utyismﬁﬁedthnmchmdummkswﬁceﬁomﬂnmh«?my. If required, it
dnﬂbeﬂ:ere:ponﬁbilityofthehﬂyuddnsmehfomﬁontomrtﬁwmduw‘spamission
(in the format required by law) to obtain the information. Although in most circumstances the end

RESALE TCC m-4

0016




ORDER NO. PSC-97-0471-FOF-TP
DOCKET NO. 970072-TP
PAGE 17 "

um‘samuntdqshommb«mybemﬁmdbythemdumwhmmiwhingloalm
mﬁd«gﬂ'mwﬂmhupmduedwgsusoduedvﬁthﬂumgforwﬁchpaymu
mngmuhnenoxbemmdewithoul'my,themduur'spnm‘oustdephonemhuwill
not be made available to the other Party until the end user’s outstanding balance has been paid.

12.  Dispute Resolution.

12.1 Ahemative to Litigation. E:ceptuproﬁdedunderSocﬁonzszofthemﬁlhmpmw
ﬂn;pprwﬂofthiswmbytbeComnisdmﬂuPuﬁasdahtwmoniwes
arising out of this Agreement without litigation. Accordingly, except for action seeking a
wnpomyrsmidngorduormhjuncﬁonrdnedtomepmpomofthismmor
uﬁt;oeompdcompﬁamewhhﬁﬁsdhputermhﬁonpmﬁn?uﬁ&ngmewmdw
following alternative dispute resolution procedure as their sole remedy with respect to any
controversy or claim arising out of or relating to this Agreement or its breach

122 Negotiations. At the written request of a Party, each Party will appoint 2 knowledgeable,
responsible representative 1o meet and negotiate in good faith to resolve any dispute
arising under this Agreement. The Parties intend that these negotiations be conducted by
non-lawyer, business representatives. The location, format, frequency, duration, and

conclusion of these discussions shall be left to the discretion of the representatives. Upon
sgreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and correspondence among
the representatives for purposes of these negotiations shall be treated as confidential
information developed for purposes of settlement, exempt from discovery and production,

* which shall not be admissible in the arbitration described below or in any lawsuit without
the concurrence of all Parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and may, if otherwise admissible, be admitted in evidence in the arbitration or
lawsuit.

123  Asbitration. If the negotiations do not resolve the dispute within sixty (60) days of the
initial written request, the dispute shall be submitted to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association. A Party may demand such arbitration in accordance with the procedures set
out in those rules. Discovery shall be controlled by the arbitrator and shall be permitied 10
the extent set out in this section. Each Party may submit in writing to a Party, and that
Party shall so respond to, a maximum of any combination of thirty-five (35) (none of
which may have subparts) of the following: interrogatories, demands to produce
documents, or requests for admission. Each Party is also entitled to take the oral
deposition of one individual of another Party. Additional discovery may be permitted
upon mutual agreement of the Parties. The arbitration hearing shall be commenced within
sixty (60) days of the demand for arbitration. The arbitration shall be held in Tampa,
Florida. The arbitrator shall control the scheduling so as to process the matter
expeditiously. The Parties may submit written briefs. The arbitrator shall rule on the .
dispute by issuing a written opinion within thirty (30) days after the close of hearings. The
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times specified in this section may be extended upon mutual agreement of the Parties or by
the arbitrator upon a showing of good cause. Judgment upon the award rendered by the
arbitrator may be entered in any court having jurisdiction.

124 Costs. Each Party shall bear its own costs of these procedures. A Party seeking discovery
shall reimburse the responding Party the costs of production of documents (including
search time and reproduction costs). The Parties shall equally split the fees of the

B ki W‘mwwmmmwofmpum
: "Mwﬁzmﬁmmdﬂﬁswuuﬂmpﬂudsmpﬁorw.
f—mmm,wmmﬁommwmormmmmmwns

" 'oral agreements, negotiations, proposals, and representations concerning such subject matter. No
" Tep ions, understandings, agreements, or warranties, expressed or implied, have been made
wﬁeduponhﬂmmkingofthismammmhathmﬂwuspeciﬁaﬂymfonhhudn
14. “Expenses. Except as specifically set out in this Agreement, each Party shall be solely
if'rupmn'blcforhsmacpmmiwohedinlllwtivitisrdnedtomembjactofthis‘hymncm

15. Force Majeure. In the event performance of this Agreement, or any obligation hereunder,
kémﬂdhwlymmﬂymwmmaed,orwmbymnofﬁn,ﬂood.

" earthquake or likes acts of God, wars, revolution, civil commotion, explosion, acts of public
my,anhugo,moﬂhegommhhswvudpupadty,hbmdiﬁuﬂﬁs,bduding
without limitation, strikes, slowdowns, picketing, or boycotts, unavailsbility of equipment from
" vendor, changes requested by Customer, or any other circumstances beyond the reasonable
control and without the fault or negligence of the Party affected, the Party affected, upon giving
mmﬁuwﬂnothupmy,lhlﬂbeuwsedﬁ'ommchpaformmeonndxy-to-daybaﬁsto
&emafmchpmuﬁmmﬂicﬁmmﬁnufm(mdﬂnoﬂw?m:hﬂﬁk:wiube
excused from performance of its obligations on a day-to-day basis until the delay, restriction or
interference has ceased); provided however, that the Party so affected shall use diligent efforis to
avoid or remove such causes of nonperformance and both Parties shall proceed whenever such
causes are removed or cease.

16. W.MWthwmﬁbymdwmdinmm
the domestic laws of the state where the Services are provided or the facilities reside and shall be
subject to the exclusive jurisdiction of the courts therein.

17. Headings. mmhﬁsw“mfawmuﬁmumidmﬁﬁaﬁon
only and shall not be considered in the interpretation of this Agreement.

Party. They shall not be considered employees of the other Party for any purpose. Each Party
shall remain an independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to, employment of labor,
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hours of labor, health and safety, working conditions and payment of wages. Each Party shall
also be responsible for payment of taxes, including federal, state and municipal taxes, chargeable
or assessed with respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding Each Party shall indemnify
the other for any loss, damage, Liability, claim, demand, or penalty that may be sustained by reason
of its failure to comply with this provision.

19.  Liability and Indemnity.

19.1 Indemnification Each Party agrees to release, indemnify, defend, and hold harmiess the
oﬂumyﬁomnﬂlouu,dmm demands, damages, expenses, suits, or other actions, or
any lisbility whatsoever, including, but not limited to, costs and attorney’s fees, whether
_ suffered, made, instituted, or asserted by any other party or person, for invasion of
“ privacy, pasomhmurytoordmhofmypasororpmons or for losses, damages, or
destruction of property, whether or not owned by others, proximately caused by the
mdammﬁwmg Pnny‘;_ negl.iguwe orwilﬂ'ul misconduct, regardless of form of action.

19.2" End User and Content-Related Claims Customer agrees to release, indemnify, defend,
" and hold harmless Provider, its affiliates, and any third-party provider or operator of
ﬁnﬁusmvolvedmthepromoaofmm unbundled network elements or facilities
5 undathswmn(coﬂecmrdy the "Indemnified Parties”) from all losses, claims,
'demands, damages, expenses, suits, or other actions, or any liability whatsoever, including,
but not limited 1o, costs and attorney’s fees, suffered, made, instituted, or asserted by
. Customer’s end users against an Indemnified Party arising from Services. Customer
further agrees to release, indemnify, defend, and hold harmless the Indemnified Parties
from all losses, claims, demands, damages, expenses, suits, or other actions, or any liability
whatsoever, including, but not limited to, costs and attorney’s fees, suffered, made,
instituted, or asserted by any third party against an Indemnified Party arising from or in
any way related to actual or alleged defamation, libel, slander, interference with or
misappropriation of proprietary or creative right, or any other injury to any person or
property arising out of content transmitted by Customer or Customer’s end users, or any
other act or omission of Customer or Customer’s end users.

193 DISCLAIMER EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION,
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF TRADE.

194 Limitation of Lisbility. Provider's liability, whether in contract, tort or otherwise, shall be
limited to direct damages. Liability for inoperative services shall not exceed the pro rata
portion of the monthly charges for the Services, for the time period during which the



ORDER NO. PSC-97-0471-FOF-TP
DOCKET NO. 970072-TP
PAGE 20 i

Services, provided pursuant to this Agreement are inoperative, not to exceed in total
Provider's monthly charge to Customer. UNDER NO CIRCUMSTANCE SHALL
PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED
TO, ECONOMIC LOSS, LOST BUSINESS, REVENUES, SAVINGS OR PROFITS,
DAMAGES ARISING FROM THE USE, LOSS OF USE OR PERFORMANCE OF
EQUIPMENT OR SOFTWARE OR ACCESSORIES ATTACHED THERETO,
DELAY, ERROR, OR LOSS OF DATA, REGARDLESS OF THE FORM OF ACTION,
WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT OR
- NEGLIGENCE OF ANY KIND, WHETHER ACTIVE OR PASSIVE, AND
REGARDLESS OF WHETHER THE PROVIDER KNEW OF THE POSSIBILITY
* THAT SUCH DAMAGES COULD RESULT. THE CUSTOMER HEREBY
- RELEASES THE PROVIDER (AND THE PROVIDER'S SUBSIDIARIES,
- AFFILIATES, AND THE OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS)
FROM ANY SUCH CLAIM. In connection with this limitation of Liability, the Parties
*_recognize that Provider may, from time to time, provide advice, make recommendations,
or supply other analysis related to the Services described in this Agreement, and, while
.-Provider shall use diligent efforts in this regard, Customer acknowledges and agrees that
© . ‘this limitation of Liability shall apply to provision of such advice, recommendations, and

195 [Intellectual Property. Neither Party shall have any obligation to defend, indemnify or hold
harmless, or acquire any license or right for the benefit of, or owe any other obligation or
: have any liability to, the other based on or arising from any claim, demand, or proceeding
by any third party alleging or asserting that the use of any circuit, apparatus, or system, or
the use of any software, or the performance of any service or method, or the provision or
use of any facilities by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright, trademark, trade
secret, or any other proprietary or intellectual property right of any third party.

20. Multiple Counterparts. This Agreement may be executed multiple counterparts, each of
which shall be deemed an original, but all of which shall together constitute but one and the same
docuinent.

21 Nonexclusive Remedies. Except as otherwise expressly provided in this Agreement, each
ofthemwdisprovidedmdertlﬁsAgwnisanmhﬁveaMism;dﬁiﬁontomymnediﬁ
that may be available at law or in equity.

22. NoOffer. Submission of this Agreement for examination or signature does not constitute
an offer by Provider for the provision of the products or services described herein. This

Agmememwillbecﬂ'wﬁveonlyuponmﬁonmddelhuybybothPuﬂesmdlpprovdbythe
Commission in accordance with Section 252 of the Act.

23.  Notices. Anynoﬁcetoa?utyrequindorpumindunduﬂﬁs@mtﬂnﬂbeh\
whhagmddmﬂbedeunedwhawbemmdvedonthedmofmviceifmedpmmﬂy. on
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the date receipt is acknowledged in writing by the recipient if delivered by regular U.S. mail, or on
the date stated on the receipt if delivered by certified or registered mail or by a courier service that
obtains a written receipt. Notice may,also be provided by facsimile, which shall be effective on
the next Business Day following the date of transmission "Business Day” shall mean Monday
through Friday, except for holidays on which the U. S. mail is not delivered  Any notice shall be
delivered using one of the alternatives mentioned in this section and shall be directed to the
applicable address indicated below or such address as the Party to be notified has designated by

giving notice:
Ifto GTE:  GTE FLORIDA INCORPORATED

201 N. FRANKLIN STREET
TAMPA, FLORIDA 33602

ATTENTION: REGIONAL DIRECTOR
REGULATORY AND INDUSTRY AFFAIRS

GTE FLORIDA INCORPORATED
GTE CARRIER MARKETS

201 N. FRANKLIN STREET
TAMPA, FLORIDA 33602

Facsimile number (813) 223-4888

Ifto TCCF: TELEPHONE COMPANY OF CENTRAL FLORIDA, INC
ATTENTION: MR KIP RIPPER
3551 W. LAKE MARY BLVD., SUITE 210
LAKE MARY, FLORIDA 32746
Facsimile number: (407) 321-1454

24 Protection

241 Impairment of Service. The characteristics and methods of operation of any circuits,
facilities or equipment of either Party connected with the services, facilities or equipment
of the other Party pursuant to this Agreement shall not interfere with or impair service
over any facilities of the other Party, its affiliated companies, or its connecting and
concurring carriers involved in its services, cause damage to their plant, violate any
applicable law or regulation regarding the invasion of privacy of any communications
carried over the Party’s facilities or create hazards to the employees of either Party or to
the public (each hereinafter referred to as an "Impairment of Service®).

242 Resolution If either Party causes an Impairment in Service, the Party whose network or
service is being impaired (the "Impaired Party”) shall promptly notify the Party causing the
Impairment of Service (the "Impairing Party") of the nature and location of the problem
and that, unless promptly rectified, a temporary discontinuance of the use of any circuit,
facility or equipment may be required. The Impairing Party and the Impaired Party agree
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1o work together to attempt to promptly resolve the Impairment of Service If the
Impairing Party is unable to promptly remedy the Impairment of Service, then the
Impaired Party may at its option temporarily discontinue the use of the affected circuit,
facility or equipment.

25.  Publicity. Any news release, public announcement, advertising, or any form of publicity
pertaining to this Agreement, provision of services pursuant to it, or association of the Parties
with respect to provision of the services described in this Agreement shall be subject to prior
written approval of both GTE and TCCF. Neither Party shall publish or use any advertising, sales
promotions or other publicity materials that use the other Party's logo, trademarks or service
marks without the prior written approval of the other Party.

26.  Regulatory Agency Control This Agreement shall at all times be subject to changes,
modifications, orders, and rulings by the Federal Communications Commission and/or the
applicable state utility regulatory commission to the extent the substance of this Agreement is or
becomes subject to the jurisdiction of such agency. Notwithstanding the date set forth in the first
paragraph of this Agreement, if this Agreement is subject 1o advance approval of a regulatory
agency, this Agreement shall not become effective until five (5) Business Days after receipt by the
Parties of written notice of such approval. Such date (i ¢, five Business Days after the Parties
receive the written notice of approval) shall become the “effective date” of this Agreement for all

purposes

27.  Rule of Construction No rule of construction requiring interpretation against the drafting
party hereof shall apply in the interpretation of this Agreement.

28  Section References Except as otherwise specified, references within an Article of this
Agreement 10 a Section refer to Sections within that same Artcle.

29 Severability. If any provision of this Agreement is held by a court or regulatory agency of
competent jurisdiction to be unenforceable, the rest of the Agreement shall remain in full force
and effect and shall not be affected unless removal of that provision results, in the opinion of
either Party, in a material change to this Agreement. If a material change as described in this
paragraph occurs as a result of action by a court or regulatory agency, the Parties shall negotiate
in good faith for replacement language 1f replacement language cannot be agreed upon within a
reasonable period, either Party may terminate this Agreement without penalty or liability for such
termination upon written notice to the other Party.

30.  Subcontractors. Provider may enter into subcontracts with third parties or affiliates for
the performance of any of Provider's duties or obligations under this Agreement

31.  Subsequent Law. The terms and conditions of this Agreement shall be subject to any and
all applicable laws, rules, regulations or guidelines that subsequently may be prescribed by any
federal, state or local governmental authority. To the extent required by any such subsequently
prescribed law, rule, regulation or guideline, the parties agree to modify, in writing, the affected
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term(s) and condition(s) of this Agreement to bring them into compliance with such law, rule,
regulation or guideline.

32 Trademarks and Trade Names Except as specifically set out in this Agreement, nothing in
this Agreement shall grant, suggest, or imply any authority for one Party to use the name,
trademarks, service marks, or trade names of the other for any purpose whatsoever.

33, Waiver The failure of either Party to insist upon the performance of any provision of this
Agreement, or to exercise any right or privilege granted to it under this Agreement, shall not be
construed as a waiver of such provision or any provisions of this Agreement, and the same shall
continue in full force and effect.
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ARTICLE IV
RESALE OF SERVICES
1. General

The purpose of this Article is to define the Exchange Services and related Vertical Features and
other Services (collectively referred to for purposes of this Article IV as the “Services™) that may
be purchased from GTE and resold by TCCF and the terms and conditions applicable to such
resold Services Except as specifically provided otherwise in this Agreement, provisioning of
Exchange Services for resale will be governed by the GTE Customer Guide for CLEC
Establishment of Services - Resale and Unbundling (the “Guide™), which may be amended from
time 1o time by GTE as needed. GTE shall provide reasonable advance notification to TCCF of
any changes to the Guide.

2. Termsand Conditions

2.1  Class of Service TCCF will resell to its end user customers the same class of service as
was or would be provided by GTE to that end user customer, in accordance with State
requirements. For example, TCCF shall not resell GTE residential service to an end user
customer for use as a business class of service.

22  Resale to Other Carriers Services available for resale may not be used by TCCF 10
provide access 1o the local network as an alternative to tariffed switched and special
access by other carriers, including, but not limited 1o, interexchange carriers, wireless
carriers, competitive access providers, or other retail telecommunications providers

3. Ordering and Bill

31  Local Service Request Orders for resale of Services will be placed utilizing a standard
Local Service Request (“LSR”) form A complete and accurate LSR (containing the
requisite end user information as described in the Guide) must be provided by TCCF
before a request can be processed.

32  Cenificate of Operating Authority. When ordering, TCCF must represent and warrant to
GTE that it is a certified provider of local dial-tone service. TCCF will provide a copy of

its Certificate of Operating Authority or other evidence of its status to GTE upon request

3.3  Letter of Authorization. A Letter of Authorization (“LOA”) will be required before resold
Services will be provided if the subscriber currently receives Exchange Service from GTE
or from a local service provider other than TCCF. Such LOA may be a blanket LOA or
such other form as agreed upon between GTE and TCCF, provided, however, that TCCF
complies with the requirements for a signed LOA from the end user as specified in Section
3.4 when requesting information from GTE end user customer accounts
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Services Ordered TCCF shall identify each specific GTE Service ordered for each TCCF
end user customer: i.e., GTE will not transfer Services “asis”

Customer Service Records GTE will not release information to TCCF on GTE end user
customer accounts unless TCCF first provides a written Letter of Authorization, signed by
the end user customer, authorizing the release of such information to TCCF

Nonrecurring Charges TCCF shall be responsible for the payment of all nonrecurring
charges (“NRCs") applicable to resold Services Non-recurring charges for TCCF which
are not included in Appendix A are as follows

Customer Service Record Research, per request $5.25
Transfer of Service Charge, per order 16.00
Initial Service Order, per order 41.50
Subsequent Service Order, per order 24.00
Installation, per line ) 26.25

Outside Facility Connection Charge, per order (This charge will apply when field work is
required for establishment of a new resale service The terms, conditions and rates that
apply for this work are described in the Company’s retail local service tariffs )

ler of ices When TCCF has
obtained an end user customer from another reseller of GTE services, TCCF will inform
GTE of the transfer by submitting a standard LSR to GTE. Such LSR must contain the
code of the displaced reseller, indicating that TCCF has advised the displaced reseller tha
the end user has chosen TCCF as their new local service provider

ility for t Al charges for Services provided for resale under this
agreement will be billed to TCCF, including all applicable taxes and surcharges, as well as
the End User Common Line (“EUCL") Charge from GTE's Tariff FCC No. 1. TCCFis
responsible for payment of charges billed, regardless of any billing arrangement or
situation between TCCF and its end user customer.

Fraud TCCF assumes responsibility for all fraud associated with its end user customers
and accounts. GTE takes no responsibility, will not investigate and will make no
adjustments to TCCF's account in cases of fraud.

Local Calling Detail Except for those Services and in those areas where measured rate
local service is available to end users, monthly billing to TCCF does not include local

The Parties will provide each other with & number for
referral of inquiries from customers. GTE will refer to TCCF all inquiries or other calls
from TCCF's end users TCCF will refer all inquiries or other calls from GTE's
customers to GTE
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Procedures An overview of the procedures for preordering. ordering, provisioning and
billing for resold services are outlined in Appendix B, attached hereto and made a parnt
hereof.

Maintenance

it GTE will provide repair and maintenance services to
TCCF and its end user customers for resold Services in accordance with the same
standards used for such services provided to GTE end user customers GTE will not
initiate a maintenance call or take action in response to a trouble report until such time as
trouble is reported to GTE by TCCF. TCCF must provide to GTE all end user

information necessary for the installation, repair and servicing of any facilities used for
resold Services according to the procedures described in the Guide

~ An overview of the procedures for
maintenance of resold services and additional matters agreed to by the Parties concemning
maintenance are set forth in Appendix B

Scrvices Available for Resa

Description of Local Exchange Services Available for Resale Resold basic Exchange
Service includes, but is not limited to, the following elements,

. (8)  Voice Grade Local Exchange Access Line - includes a telephone number and dial

tone

() Local Calling - at local usage measured rates if applicable to the end user
customer.

(c) Access to long distance carmiers

(d)  Accessto GTE Operator Services

(¢)  Accessto GTE Directory Assistance

()  E-911 Emergency Dialing

(8)  Access to Special Access Codes - e.g., 800, 888, 900

(h)  Listing of telephone number in appropriate ‘W.vhite pages” directory, and

() Copy of “White Pages™ and “Yellow Pages” directories for the appropriate GTE
service area
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5.2  Listof Services Available for Resale The Services available for resale by TCCF are
indicated on Appendix A attached hereto and made a part of this Agreement Additional
regulations, terms and conditions relating to the Services listed can be found in the
appropriate intrastate local, toll and access tariffs

Terms, conditions and other matters concerning rate applications, technical parameters,
provisioning capability, definitions and feature interactions contained in such tariffs are
applicable to the Services offered under this Agreement and are incorporated herein by
reference. Notwithstanding the foregoing, to the extent that there is a direct conflict
between the terms, conditions and other matters in such tariffs and any specific provision
of this Agreement, the terms and conditions in this Agreement shall control.

53  Rates The wholesale rate for all Services available for resale is listed in Appendix A

54  Non-Recurring Charges Charges associated with the installation of new services or
features or changes to existing services or features are identified in Appendix A No
discount applies to nonrecurring charges

5.5  Grandfathered Services Services identified in GTE Tariffs as grandfathered in any
manner are available for resale only to end user customers that already have such
grandfathered service. An existing end user customer may not move a grandfathered
service 10 & new service location

56 ICB Services Services provided by GTE to its end users established as an ICB
" (Individua! Case Basis) service are available for resale. However, no discount applies to
ICB Services

57  Access GTE retains all revenue due from other carmiers for access to GTE facilities,
inciuding both switched and special access charges

58  Operator Services Access to GTE Operator Services for local and toll assistance (for
example, call completion, busy line verification and emergency interruption) is included as
i an element of Exchange Services offered for resale. TCCF will be billed in accordance
| -mh rates included in GTE's Operator Services tariffs No discount applies to operator

59  Directory Assistance. Access to GTE Directory Assistance is included as an element of
Exchange Services offered for resale. TCCF will be billed in accordance with rates

included in GTE's Directory Assistance tariffs. No discount applies to directory

assistance,
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ARTICLEV
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1. Transfer of Service Announcements When an end user customer transfers service from
GTE to TCCF, or from TCCF to GTE, and does not retain its original telephone number, the
Party formerly providing service to the end user will provide, upon request and if such service is
provided 10 its own customers, a referral announcement on the original telephone number. This
announcement will provide the new number of the customer.

2 Coordinated Repair Calls. The Parties will employ the following procedures for handling
misdirected repair calls:

21  The Parties will educate their respective customers as to the correct telephone numbers to
call to access their respective repair or CUslomer care centers

22 To the extent that the correct provider of service to the customer is identifiable, the
Parties will refer customers that make misdirected repair calls to the other Party to the
telephone number provided by the provider of service to that customer Such referrals
will be made in a courteous manner and at no charge to the other Party Communications
with end users of the other Party during such misdirected calls other than referral to the
correct number are prohibited

23 The Parties will provide their respective repair/customer care contact numbers 1o one
another on a reciprocal basis

3 Directory Listings and Directory Distribution As described in Appendix C, (the
“Directories Agreement”), TCCF's end users’ primary listings shall be included in the approprate
GTE white pages directory, as well as GTE's directory assistance database. TCCF's business end
users’ listings also will be included in all appropriate GTE “yellow pages” or classified directories
and directories will be provided to TCCF's end users in accordance with the Directonies
Agreement  GTE will also list in the information pages of the appropriate white pages directories
TCCF s critical customer contact numbers (¢.g business office, repair service, billing) in
accordance with the terms and conditions in the Directories Agreement.

V-1
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ARTICLE VI
GENERAL RULES GOVERNING RESOLD SERVICES

1. General General regulations, terms and conditions governing rate applications, technical
parameters, service availability, definitions and feature interactions, as described in the appropriate
GTE intrastate local, toll and access tariffs apply to retail services made available by GTE to
TCCF for resale items, when appropriate, unless otherwise specified in this Agreement. As
applied to services or network elements offered under this Agreement, the term “Customer”
comained in the GTE Retail Tariff shall be deemed to mean “TCCF” as defined in this Agreement

2. Liability of GTE

21  Inapplicability of Tariff Liability GTE's general Liability, as described in the GTE Retail
Tariff,. does not extend to TCCF's customers or any other third party. Liability of GTE to
TCCF resulting from any and all causes arising out of services or any other items relating
to this Agreement shall be governed by the liability provisions contained in this Agreement
and no other liability whatsoever shall attach to GTE GTE shall be liable for the
individua! services, facilities or elements that it separately provides to TCCF and shall not
be liuble for the integration of components combined by TCCF.

2.2 TCCF Tariffs or Contracts TCCF shall, in its tariffs or other contracts for services
provided to its end users using services obtained from GTE, provide that in no case shall
GTE be liable to TCCF's end users or any third parties for any indirect, special or
* consequential damages, including, but not limited to, economic loss or lost business or
profits, whether foreseeable or not, and regardless of notification by TCCF of the
possibility of such damages and TCCF shall indemnify and hold GTE harmless from any
; and all claims, demands, causes of action and liabilities based on any reason whatsoever
k ~ from its customers as provided in this Agreement. Nothing in this Agreement shall be
B deemed to create a third party beneficiary relationship with TCCF's end users

23  No Lisbility for Erors. GTE is not Liable for mistakes that appear in GTE's listings, 911
and other information databases, or for incorrect referrals of end users to TCCF for any
ongoms TCCF service, sales or repair inquiries, and with respect to such mistakes or
incorrect referrals, TCCFMMmfymdboldGTEhlmﬂmﬁ'ommymdlﬂ claims,
demands, causes of action and liabilities whatsoever, including costs, expenses and
reasonable attorney’s fees incurred on account thereof, by third parties, including TCCF's
end users or employees. For purposes of this Section 2.3, mistakes and incorrect referrals
shall not include matters arising out of the willful misconduct of GTE or its employees or

agents.
3. Unauthorized Changes

3.1 Procedures If TCCF submits an order for resold services under this Agreement in order
to provide service 10 an end user that at the time the order is submitted is obtaining its

RESALETCC : Vi-
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local services from GTE or another LEC using GTE resold services or unbundled
elements, and the end user notifies GTE that the end user did not authorize TCCF to
provide local exchange services to the end user, TCCF must provide GTE with writien
documentation of authorization from that end user within three (3) business days of .
notification by GTE. If TCCF cannot provide written documentation of authorization
within such time frame, TCCF must within three (3) business days thereafter.

(a) notify GTE to change the end user back to the LEC providing service 1o the end
user before the change to TCCF was made, and

(b)  provide any end user information and billing records TCCF has obtained relating to
the end user 1o the LEC previously serving the end user, and

(c)  notify the end user and GTE that the change back to the previous LEC has been
made; and

(d) pay GTE fifty dollars ($50.00) per affected line to compensate GTE for switching
the end user back to the onginal LEC.

32  Option 1o Restrict Changes Without Evidence of Authorization. TCCF's or GTE's end
users may request GTE to permit changes of their provider of local exchange services only
upon end user password-based notification to GTE that the end user wishes to change the
end user's provider of local exchange services. In such a situation, GTE will not change

_ an end user's provider of local exchange services without such password-based
notification

4, Impact of Payment of Charges on Service TCCF is solely responsible for the payment of
all charges for all services furnished under this Agreement, including, but not limited to, calls
originated or accepted at its or its end users’ service locations. If TCCF fails to pay when due any
and all charges billed to TCCF under this Agreement, including any late payment charges
(collectively, “Unpaid Charges™), and any or all such charges remain unpaid more than forty-five
(45) days afier the due date of such Unpaid Charges, GTE shall notify TCCF in writing that it
must pay all Unpaid Charges to GTE within seven (7) business days. If TCCF disputes the billed
charges, it shall, within said seven (7) day period, inform GTE in writing of which portion of the
Unpaid Charges it disputes, including the specific details and reasons for the dispute, immediately
pay to GTE all undisputed charges, and shall pay disputed charges into an interest bearing escrow
account. If TCCF and GTE are unable, within thirty (30) days thereafier, to resolve issues related
1o the disputed charges, then either TCCF or GTE may file a complaint with the Commission to
resolve those issues. The Commission may direct the release of any or all funds (including any
accrued interest) in the escrow account, plus applicable late fees, to be paid to GTE and/or TCCF.
1f TCCF fails to pay any undisputed Unpaid Charges, TCCF shall, at its sole expense, within five
(5) business days notify its end users that their service may be disconnected for TCCF’s failure to
pay Unpaid Charges, and that its end users must select a new provider of local exchange services
If TCCF fails to provide such notification or any of TCCF’s end users fail to select a new provider
of services within the applicable time period, GTE will provide local exchange services to TCCF's

RESALE TCC Vi-2
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end users under GTE's applicable end user tariff at the then current charges for the services being
provided. In this circumstance, otherwise applicable service establishment charges will not apply
to TCCF’s end user, but will be assessed to TCCF. GTE may discontinue service to TCCF upon
failure to pay undisputed charges as provided in this Section 4, and shall have no liability to TCCF
or TCCF’s end users in the event of such disconnection.

5 Unlawful Use of Service. Services provided by GTE pursuant to this Agreement shall not
be used by TCCF or its end users for any purpose in violation of law. TCCF, and not GTE, shall
be responsible to ensure that TCCF and its end users use of services provided hereunder comply
a1 all times with all applicable laws. GTE may refuse to furnish service to TCCF or disconnect
particular services provided under this Agreement to TCCF or, as appropriate, TCCF's end user
when (i) an order is issued by a court of competent jurisdiction finding that probable cause exists
10 believe that the use made or to be made of the service is prohibited by law or (i) GTE is
notified in writing by a law enforcement agency acting within its jurisdiction that any facility
furnished by GTE is being used or will be used for the purpose of transmitting or receiving
gambling information in interstate or foreign commerce in violation of law. Termination of
service shall take place after reasonable notice is provided to TCCF, or as ordered by the count

If facilities have been physically disconnected by law enforcement officials at the premises where
Jocated, and if there is not presented 1o GTE the written finding of a court, then upon request of
TCCF and agreement to pay restoral of service charges and other applicable service charges, GTE
shall promptly restore such service

6. Timing of Messages With respect to measured rate local service or other usage sensitive
services provided under this Agreement, chargeable time begins when a connection is established
between the calling station and the called station. Chargeable time ends when the calling station
“hangs up”, thereby releasing the network connection If the called station “hangs up” but the
calling station does not, chargeable time ends when the network connection is released by
automatic timing equipment in the network

RESALE TCC VI-3
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P, 2
FROR GTEF REQ & ING AFFAIRS 12.26.19%¢ 12132

ALE AGREEMENT
December 20, 1996

IN WITNESS WHEREOF, sach Party has executed this Agresment to be effective as of the date
first above written, |

GTE FLORIDA INCORPORATED \ TELEPHONB COMPANY OF CENTRAL

Nem__L2et. X Bt
Twe  FRATIOENT
Date /L~ 251,"f‘b

PRALM B WY WJ

. P1:21 9eélteT I
e 0032

3.7 wOwd




ORDER NO. PSC-97-0471-FOF-TP
DOCKET NO. 970072-TP

PAGE 33
APPENDIX A
SERVICES AVAILABLE FOR RESALE
RESALY. TCC A-l

0033




12713198

vt dOv¥d
"ON 13XD0d

"ON ¥3da¥O0

1 | | GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida ]

N | | RESALE PRODUCTS & SERVICESBYSTATE | | | ke -

P A e [ - ) Billing | Resale |Discount| Retlll ___|Avolded | Resale

ST|CO [TAR SEC |Rule Service Description Type |Position | Pusition | Rate | Cost Rate

. Local Basic Locsl Exchange Services o B . SR SO N

— N Flat Rate - 1 Party SmﬂcefBuslnoss N = o I R R

FL|GTE| A32 2 ReteGrowpt - B MRC Y Y $2395| 5269  $21.26

FL |GTE A32 2| |ReteGrowp2 o MRC Y | Y ) $2625|  $295|  $23.30

FL |GTE A32 2| | RsteGrow3 B - o MRC A ¥ $2745| - $3109 - 324 36

IFL [GTE A32 2| |ReteGrowpd - o MRC Y N $2870|  $323|  $2547

FLIGTE| A32 2| |RateGrowp5 S MRC Y N '$2990|  $336|  $2654

FL|GTE|  A34 2| | Poncisna ExceponAres - | wrc Y Y $2625| $295|  $2330

=) [ [ " | [FistRete - 1 Perty Servico/Business with Rotery | - _

FL |GTE Al 2| | ReteGrowp 1 - - MRC Y Y $3497| 35393 $31.04
o|FL|GTE A32 2| | ReteGrow2 - MRC N Y $a727 $419| 83308
OIFL|GTE|  A32 2| | Rete Growp3 T - | mRc Y Y $38.47 $433|  $34.14
W FL [GTE A32 2[ | Rete Group 4 - | MRC A o $39.72 $447|  $3525
o FLIGTE[  A32 2| |ReteGrowps o - | mRe Y ¥ $40.92 $4.60 '$36.32

T o MwamucwncmmldeMNMk_ 0" B R

FL |GTE A33d 3| |PerMiteUsage | Usege Y Y $003| s0o00|  $0.03

FLIGTE|  A33 3 | PerLocsiMesssgeUsage | Usege Y | Y $0.12 $0.01 $0.11

Messege Rete - w-qsmm

FL [GTE A32 2| | AtRste Groups wiRotery T wec | Y Y $2432|  s274| 32158

FL |[GTE A3.2 3| | Addiionsl Local Message Charge | Mrc Y Y | soiof so01|  $0.09

FL |GTE A3.2 3| |inavidusiLine Message Rete-ARsteGrowps | MRC 5| e i $1787| $1.99|  $1568

Coin Telephone Service o | | .
Set Use Fee - Norvecurring WRC | N[ N | NA | §000] NA
SetUseFeo - B i Usage [, I N _ | NA §0.00 NIA
oin Semipublic A y “NRc | N [T N[ T NAC ] S000)  NA
" | Semipublic indoor Booth T wec | N | N NIA ~soo0|  NAT
Pu_ 1 21396.WK4

d1L-2L00L6

dL-d04-TL¥0-L6-D5d



12113/98

' GTE TELEPHONE OPERATIONS iS HEADQUARTERS - ) GTE §o_u?|?'.[m"1 -
~ RESALE PRODUCTS & SERVICES BY STATE o _ )
o o ) Billing Resale Dlscount Retlll Avolded i " Resale
‘Service Description | Type |Position | Position Rate ~ Cost Rate
Sgw_ lndgor__agoﬂu___ B MRC N N N/A | | $0 nn NIA
Semipublic Outdoor Booth NRC N N NA | soo0f  NA
Semipublc Outdoor Booth R _MRC_ N N CNAT | s000  NA
Semipublic Desk or Shelf ) _NRC N N NA | $000|  NIA_
0] |Semipublic Desk or Shelf - _ _MRC N | N CNA | S000f  N/A
0| _[Panel Coin Telephone i _NRC N N NA | s000  NA |
0] [Panel Coin Telephone o  |wrc | N | N | NA 5000f  NA
0| |semipublc Extended Network Interface B _NRC Y N $87.50 $000|  $8750
4 8| [Speed Dising Service, Fest Col | MRc | ¥ Y $100] soll $0.89
GTE AT 6| |Setect-Your-Carier e | _mrC Y Y ~ $5.00 $056| 85444
GTE A7 6| [SelectYowComerPw __MRC Y ¥ _ $900( s1oif  §7.99
GTE 0| |Commercisl Credit Card Reader e e “Usage | N N $0.45 $0.00 $0.45
GTE 0| [EndUserCrodmCadloceiCt | Usee | Y | N ____s070[ sooo]  $0.70
GTE| EndUser oM CerdiwelATATl | Ussge | Y | N $075| 5000 $0.75
coPT Two-w-yﬂhl Way [ — o .
GTE “Rate Group 1 - | MrC | Y |_N_ | $31.25 $0.00 $3125)
GTE| Rate Group 2 ~ 'wmc | Y [ N $34.37 $0.00 $34.37
|GTE] Rete Group 3 - I N N . e $3781  $0.00 $37.81)
FL |GTE| Rste Group 4 - MRC_| Y | N $4159|  $0.00) $41.59
GTE Rate Group 5 - | mmc Y | N | %4375 $0.00 $43.75
: Business 1-Party Extended Cafing Service a
GTE|  A3.15 3| |-CoiComnecton B MRC_ | Y | Y $004|  s0.00 $0.04
GTE A48 3| | -EnchMimte Sapintin TN G MRC | Y | Y | $0.06 $0.01 $0.05
e i Bl Detal F =~ FI L - ) (A e
GTE A318 O| |-PerCustomerew | MRC | N | N | NA_ | $000 NA
GTE|  A3.1§ 0| | -Pert (PageofBlingDeted “MRC | N N _NIA s0.00)  NA
Confidential and proprietary Page 2 FL121396.WK4
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N _ | | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE South -[Florida _
] [ L  RESALE PRODUCTS & SERVICES BY STATE I I i
e A o - o ) Billing | Resale |Discount| Rc!all | Avolded Resale
ST|CO [TARSEC|Rule| |  Service Description Type | Position | Position Rate Cost Rate
| | [FetRate-PBX - B B - B B | B =
ﬁkgﬁ @@_g__mm&mn__”_m”hf L ' ~_MRC Y Y - MNO__ﬁw_,qu_
FL |GTE A3Y 2 l-mewosr o.M Y Y T 34B40| 3545  $4296
FL |GTE A33 2| | -ReteGrowp? ) - - MRC Y Y  34960|  $558| %4402
FLIGTE|  A33 2[ |-ReteGowa Iwec | ¥ | ¥ | T sh0s| T ss72f | 84513
FL |GTE| A33 2| [-ReteGrowps S MRC Y T ¥ | $5205|  $586|  $46.19
- | _|Message Rate - PBX S NS (A DS - -
FL [GTE A33 2| | -ANRste Groups | mRc | Y | Y _ $307 $350| 82757
FLIGTE| A33 3 AddWonslLocsiMessageCharge | MRC Y YO $0.10 $0.01 $0.09
c:h_ GTE|  A3.10 0] |Locel Dreclory Assisterce (Mlowance of SFreaCabs) | Usage | Y SN $040|  $0.00 _$0.40
FL [GTE A3.10 0| |Local Directory Assistance Completion Usage Y [N 3045 $000[  $045
FL [GTE A3.11] 0| |Customer Disled Cafing Card Calls - Station “Usege | Y | N | $0.75 $0.00 $0.75|
FL |GTE A3.11 0| [Operstor Assist-Celing Cerd-Station | ssge | Y N  $1.50 $0.00 $1.50
FL |GTE A3.11 0| [Operstor Assist-Collect-Station Ussge | Y N $1.50 $0.00 $1.50]
FL |GTE A3.11 0| |Operstor Assist-Bifed to Third-Station | usage Y | N $1.50| _sg.qo_____ﬂ.gtL
FL [GTE A3.11] 0| |Operstor Assist-Cred Card-Station B Ussge | N | N $1.50 $0.00| $150
}F_QGTE_ A3.11| 0| |Operstor Assist-Person to Person-All Calts | usage Y | N ~ $3.00] sooo[  $300
Fist Rate Network Access Register Packsge
FL [GTE A3A 0 - Rate Group 1 B MRC | Y N $21.78 $0.00 $21.76
FL ;GTE A3.1 0 - Rete Group 2 _MRC [, S| N $22.84 $0.00 }22.84
FL |GTE A3i13 O - Rete Group 3 MRC h N $23.41 $0.00 $23.41
FL |GTE A313 0| | -Rete Group 4 Mrc | Y | N $2399|  $0.00 $23.99)
Iﬁ. GTE A1y 0 - Rste Group 5 MRC | Y LoNE L 52458 $000|  $24.56
) Messege Rate Network Access Register Package s
tﬁ. GTE A3A 0| | -AnRste Grovps r ~ | wrc_ | Y | N $14.73|  $0.00 $14.73
onfidentlal ..d proprietary P 3 21396.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS i GTE South -[Florida

N RESALE PRODUCTS & SERVICES BY STATE D R _ B
I, v— Y S | - Billing | Resale |Discount Rel-_l!___ Av_oldeti Resale
ST |CO_|TAR SEC [Rule| Service Descripion | Type | Position | Position Rate . | Cost | Rate
FL GTE|  A9.1| 4| [Foreign Exchange (FX) - Fial Rate - Local Channel MRC Y Y $2115(  $238|  $1877
1| || [Foreign Exchangs (FX) - Locel Channel I o N B
FLIGTE| A9.14 0] |-Fist R : NRC Y N $44500|  $000|  $44500
FLIGTE| A9 O |-Addtone . _ - NRC Y N $15200|  $000 $152.00
1 1| | [Forekn Exchenge - interofice Channel o __ - ) I
FL|GTE|  A91| 4| | FhedRete-AtBands | MRC X . $28.50| $321| 82529
FL |GTE A9 4| |- 18Mies-PerMle 0 | _M™Rrc Y N $165| $019|  $146
FU[GTE|  A9.1[" 4| | - 925 Wies - Per Mio | MRc | ¥ | Y _$160[  S0I8|  $142]
FUIGTE|  A9.1 4| |-Over25Mies-PorMle | MRC_ X _ Y. $155]  sou7|  $1.38
FLIGTE[  A9.1 O] | -PerChennel NRC- Al Bends | WNec } ¥ | N $85.00|  $0.00 $85.00
FL|[GTE|  A9.1| 4| [ForsignExchenge-BridgngEqupment | MRC |} ¥ Y 3395 5044 $3.51
FL|GTE|  A9.1| 0] [Foreign Exchange - Bridging Equipment _NRC N N | $31.00 $0.00 $31.00
- R Foreign Exchenge Usage ) I R U B
FL [GTE A9.1| 3| | - Originating MOU lusage | Y | Y $0.0559 $0.01 $0.05
FLIGTE| _ A9.1| 3| | TermnewngMov | Usse Y | Y $0.0481 $001|  $0.04
FL|GTE|  AG.1| 4| |Exchenge Accessiniouoi Diing TermnatngWOUs | WRC | ¥ T Y | %4500| ss06|  $3994
i RN T I I I I S
FL |GTE A9.2 4| | - Fixed Monthy Rete - MRC Y Y $28600| s$293|  s$230e
FL |GTE A92 3| | - Each Arline Mite or Fraction Usage Y Y $1.50|  s017 $133
FL|GTE|  A9.2 0| | -Nonrecuming B NRC | ¥ N $89.00| 3000 $89.00
FLUIGTE|  A3.17 0| [Busy Live interrupt Service - Local Operator _ | Ussge | Y | N $150]  soo00 $1.50
FL [GTE| _ A3.12 0| [BusyLine Veriication Service - Local Operator____ “Usage | Y | N[ 8100} Soo00 $1.00
FCIGTEl™ A1330 6| [mwceptiessapeonthoMovemariy | wrc | ¥ | N ] $1000] SL13 $8.88
FL GTE:@?&LQ@ 6| | -MTMTagine R e S T G $300[ s034| 5266
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| 1 " | ] | OTE TELEPHONE OPERATIONS HEADQUARTERS | | GTE South -[Florida |
| | | || RESALE PRODUCTS & SERVICES BY STATE N e - o
| | Billing | Resale Discount Retail | Avoided | Resaie
ST |CQ_|TAR SEC [Rule| _Seryice Description B Type | Position | Position Rate | Cost | Rate
FU[GTE| ~ AB.4 0| [Dvectorylstngs (Nonpublshed) | mrc | N N | NA_ | s000| NA |
b. GTE AB.5 0| |Diectory Listngs (Non-ksted) - | MRC_ N N _ NIA Sn 00 __ NA
FL|GTE| ~ AB6 0| |AddWonsilistng-Busiess | MrRc | N N NIA _s000]  NA
FL|GTE|  A8.7] 0| [TemporeryListng- Sublesse B - MRC N N NIA~ 000 N/A
FL |GTE| A13.32 6| |WedNo Screening Service - Opt 1- - B MRC | ¥ Y | #oo| soil $0.89
= N“Cdﬁazﬁﬁpﬁ___ﬂtﬁﬂ I ! _ B - - .
FL|GTE| A1332 8| [BedNo ScreeningService-Opt 2- | _wmrc Y Y ~§100 $0.11 $0.89
No Third Perty I N o -
FL|GTE| A1332 6| [BiedNo ScreeningService-Opt 3- - | wrmc Y Y 8100 so1 $0.89
- || NoCofect [ R _ IR S R
~ __|_|Cot Restricton Service I R
Custom Code Restrichon o o I
FL [GTE| A13. 8| [Option 1 - Business | WRC | Y Y | $375| so42 = $333
FL |GTE A3 6| |Option 1-PBX ] MRC N ¥ $550| §062|  $4.88
FLU|GTE| A1326 0| |Opton1-NRC NRC Y | N $10.00 $0.00 $10.00
GTE| A13.26 6| |Opton2-Business | wRc | Y | ¥ $3.75 $0.42 $333]
GTE| A13.26 6| [Option2-PBX R - MRC | Y | Y $5.50 $0.62| $4.88
GTE| A13. 0| [opon2-NRC o NRC Y. N $10.00 $0.00 310.00 |
GTE 8| [Option 4 - Business T rwec | Y | Y | $375] s042 $3.33
GTE 6| |Option 4 - PBX il " I'wrc | Y | Y |  $550| §062f  $4.88
GTE| Al 0| |Option 4 -NRC T INec [ Y TITON | 1000 $0.00|  $10.00
GTE 4| [Business Disl DateLink Service | wrc | Y | Y $5.00 5036  $4.44
| |GTE I 0| |Business Dial DataLink Service T Iere |TY N $25.00 $0.00|  $25.00
_|GTE| 0| [PrimeLink 900 Service - EstabishmenVReconnecton | NRC | Y [ $32500|  so00 $325.00
Confidentla, | proprietary P 5 21396 WK4
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) ) GTE TELEPHONE OPERATIONS HEADQUARTERS

| - RESALE PRODUCTS & SERVICES BY STATE

ST |CO |TAR SEC |Rule| | B _ " Service Description

FL|GTE| A1336 0| [PrimeLink 800 Service - Chenge_

FL GTE| A1336 0 PrimeLink 800 Service - Access Uine

Y I I S Primth:DOOSaM:o n-nspud

FL(GTE| A1336 O | -tstMite

FL|GTE| A1336§ 0| E.dLAdd'I SgisocondlotFr-clhn

| | [PrimeLink 900 Service - Bling/Coflection

FL [GTE| A133§ 0| | -$05-350(Per Message)

__ﬁ |GTE ___Ai:l 36 0 -$51-200(PerMessage)

FL|GTE| A13.36 0| |-3201-5000(PerMessoge) -

FL [GTE| A13.27) 0| |Primelink 876 Service - EstsbishmentReconnection _
OI|FL[GTE| "A1327] 0| |Primelik078Service-Chenge
OLT__QIE | A1327] 0| |Primelink 976 Service - AccessLine N
W PrimeLink 978 Service - Transport -
CIFL[GTE| A1327 0| |- tstMnute -

FL [GTE| A13.27] 0| [ -EschAddl 30 Seconds -

L | [PrimeLink 078 Service - BMingColecton |

FL|GTE| A1327 O] [-$320-$50(PerMesssge) ==

FL |GTE| A13.27] © - .51 - 2.00 (Per Message) S

FL|GTE| A13.27] 0| |-201+(Per Message) -

FL [GTE| A1334 0| [Estabishmentol TSP Service -

FL|GTE| _A13.34 0| [RestorstonPriory -

T o DID-I0D - S

- || | - D'D 80 Numbers or Less L

kﬁ GTE| A13.20 First 20 DID Numbers - |

FL[GTE| A13200 6| | First20 DID Numbers - - e

FL [GTE| A13.200 0| [EachAddl DID 20 Numbers e

FL|GTE| A1320 6| [EachAddl DID20Numbers . el

Confidential and proprietary Page 8

Bllling
Type
NRC
MRC

Usage
Usage

" NRC_

Resale

Position

Y
Y

<<

=< <) <!

=<

<<

Discount
Position

zZ Z2zZ

GTE South [Florida | ]
Retall |Avoided | Resale
__Rate_ | Cost | Rate

$10000| soon|  $10000
$4000| 000 $40.00
_$0.10|  S000|  $0.10
$0045| so00 $0.05
$008| s000| 5008
3015|000 8015
$025|  §000| 3025
332500 s000| $325.00]
_$10000]  soo00f  $100.00
$40.00 £0.00 $40.00
_$007|  $0.00 $0.07
$0.035 $0.00 $0.04
__%008] 5000 ~_$0.08
8015 $0.00 “$0.15
$0.25 $0.00 $0.25|
__NA __S000| NA

NIA s000|  NA

$550.00 $0.00 $550.00
_$10000| S11.25 $88.75 |
_$2000] 3000 $20.00
$10000| S$11.25 $88.75
FL121396.WK4

6€ dOVYd
"ON IL3J00a

dL-2L00L6E
dL-d04-TL¥0-L6-DSd "ON dIQAO




12713196

|1 " 1. T ] OTE TELEPHONE OPERATIONS HEADQUARTERS B GTE South IFlorida |
I R ~ RESALE PRODUCTS & SERVICESBYSTATE | | | o B
| . A Billing | Resale [Discount| Retall  |Avoided ‘Resale
ST |CO |TAR SEC |Rule ‘Service Description ) Type |Position | Position| Rate | Cost _Rate _
T e D'D_lgﬂ_w'orLess o . B _ I
FL|GTE| A1320 0| | FrstDD 100 Numbers ) NRC Y N $45000|  $000|  $450.00
FL|[GTE| A1320 6| | FestDID 100 Numbers B MRC Y Y 344000 $4950|  $39050
FL|GTE| A1320 0| | second DID 100 Numbers ) | _nRC Y N | $44000|  $000|  $44000
FL |GTE| / A13.200 8| | Second DID 100 Numbers ) o MRC Y Y $357.50| $4022| $317.28
| - Estabishment Muftipies of 20 DID Numbers o - o D T
FL|GTE| A1320 0| |Fwst20DNumbers NRC ¥ N $44000| 5000 $440.00
FLU|GTE| A13200 8| | First 20 DID Numbers - - | MRc ¥ X $8000| $900|  $71.00
FL|GTE| A13200 0| | EachAdd1 20 DID Numbers T ~ | wmrc Y N 32000 so00| 52000
- FL |GTE| A13.200 6| | EechAddl 20 DID Numbers R | MRC_| Y Y $8000|  $9.00 $71.00
E - Eech Additionsl 100 DID - I
— [FL|GTE| A1320 0 Numbers over 200 - | NRc Y N | 85500 $000 $55.00
" [FL|GTE| _A13.20 6| | Numbers over 200 ) - MRC Y | Y | " saa00| 5495 $39.05
FL |GTE| A13.20 0| [DIDReserve Numbers - ~ | mRc | Y | N $55.00 $0.00 $55.00
FL|GTE| A13.200 8| [DID Reserve Numbers B ] wmc_ Y Y $44.00 $4.95 $39.05
FL IGTE| A13.200 0| [lOD- First 10 brunks " ~ | 'mRc | Y | N $550.00 $0.00 $550.00
FL IGTE| A13200 6| [iOD-First 10 trunks o “WMRC_ | Y | Y $308.00| $3465|  $27335
1T | | [lop-Fiest 10 trunks - e = 2 i
FLIGTE| A13200 0| | 3-YesTermiatonCherge [ mc | ¥ | N $6,000.00 $0.00| $6,000.00|
FL [GTE| A13. 0 [IOD - Over 10 Trunks E - NRC | Y N ~ §55.00 $0.00 $55.00)
FL IGTE| A13.200 6] [iOD- Over 10 Trunks - |lmMRc | Y | ¥ | $30.80 $3.47 32734
B B 0] [10D - First 10 trunks- ) i i
FL[GTE| A1320 0| | 3YesTermnatonCherge NRC Y N | $600.00 $0.00 $600.00
"1 | [Sment Cal Verticsl Service = 2 1 s i )
FL [GTE A13.‘14'f"e " |Cot Weltng/Cancel Col Walting - Business R 0 T (e $5.00 $056| sS4
Confidentle  «d proprielary F -7 121396.WK4
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12/113/96

- o OTETF}EPHONE 'OPERATIONS HEADQUARTERS
N (P = — B ~_ RESALE PRODUCTS&SERVICES BY STATE o
i ] Billing
ST|CO |TAR SEC [Rule| Service Description Type
FLIGTE| A13.14 6| [CotForwadngBusness . _MARC
FL [GTE| A13.1 6| |Coll Forwarding Mutipath - Business uRc
FL GTE| A13.14 8 | [SpeedCoea8-Busness - | MRc
FL |G GTE | A13.14 6| |SpeedCsl30- Bushon o R MRC
FL GTE A1314 8| |Three Way Cafing - | Bu-lr_ml_ e unc
FL |GTE A131 8| [SmertRing-Business __ung.
FL |GTE A1_§.12__§ | [SMART Packege 2400 -Business “MRC
FL |GTE| A13A1 8| ISMARTPackege2300-Business | MRC
rﬁ.: GTE| A13.14/ 8| [Smarter Caf (30-Code) with Smert Ring-Business _ - " MRC
FL [GTE| A13.14 8| [Smerter Col with SmertRing,perLine-Business | MRC
FL |GTE| A13.14 6| |Smarter Call (30 Code), per Line - Business | mRc
— BUILD-A-PAK - -
GTE| AI13.14 6| |CelForwarding - Business | MmRC
GTE| A13.14 6| |Thres-Way Csling - Business __MRC
GTE A131 5] |[SpeedCsli-8Code-Business | MRC
GTE MMJ 6| |Speed Csli - 30 Code - Busvess | MmmC
GTE| A13A1 6| |Smert Ring - Business _ 1 wrc
GTE| A13.14 6 _mmnm_wﬁia ] wmRc
GTE| A13.14 6| |Automatic Cell Retum - Business ] wRrc
GTE A13.14 6| [Cel Biock - Business | MRC_
GTE A13.1 8 wcaw-wﬂ_____ | _MRC_
GTE| A13.14 6| |Specisl Celd Forwarding - Business — _| MRC
GTE| A13.14 6| |VIP Alert- Business B | MRC
GTE| A13.25 7| |Remote Cell Forwerding - Business | wmc_
e B |[Remote Col Forwarding - Ussge Cherges Ny
GTE| A13.25 3| | PerCall Completed ol T ]| usege
- Iﬂmcdl’mm - Usage Charges R (e —
GTE| A132§ 3 AI PorMite | Usage
Confidential and proprietary Page 8
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GTE South -[Florida |
Discount Retall |Avolded | Resale

Positlon Rate Rate
Y $400| S045|  $355

Y $400| 5045 $355

Y $250|  so28| 8222
Y $350| 039 831
Y %400 s045| 8355

g $900|  siol| 8799
Y $895|  S101|  §794
X $700| 5079 _$6.21
. A _ $1295 $146| 81149
Y | sties| 5| s061]
X $995| sii2| — $883
i $3.20 $036|  $284
. _$320] 5036 $2.84
Y $2.00 $0.23 $1.78
Y $2.80 $0.32 $249
Y | %300 $0.34 $2.66
Y __ %480 $054]  $4.26
Y | s4m0 $0.54 $4.26
Y $320[  $036 $2.84
Y %240 $027) %213
Y | S4B0| S04 $4.26
Y $3.20 $0.36 $2.84)
N $16.00 $1.80 $14.20
. = $0.04 $0.00 $0.04]

i d %002 $0.00 $0.02
FL121396.WK4
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| - j . mgjﬁﬁg.grugms_ppgnéﬁéﬁiHﬁﬁo‘ﬁiﬁféﬁé' ' i GTE ﬁﬁﬁ:ﬂ‘di B
| | | || _RESALEPRODUCTS& SERVICESBYSTATE _ | | R
B R | Billing | Resale |Discount “Retall Avolded | Resale
ST|CO |TAR SEC |Rule| | Service Description Type | Position | Position |  Rate ~ Cost Rate
FL|GTE| A1341] 0| [mContect perNumber-BasicServce | MRC_ N N T ONA 3000 NA
FL|GTE| A13.41| 0| [Flexble PeckegipinContact - Basic Servica MRC | N N CNA | s000|  NA
FL|GTE| A13.41 0| | UserScheddes,porSchedde MRC | N | TN | NIAL | 5000 NA
FL [GTE| A13.41] 0] [Flexble Packeging/UserSchedules _ MRC N N TNAT | so00|  NA
GTE| A1344 0 Seloctve CelAcceptance,perlist | MRC N N NIA _s000|  NA
GTE| A13.41] 0 [Flexble Packegng/Selectve ColAcceptance | MRC N N NA~ | sooo| NA
GTE| A1341] 0| | CoberAccessCodes,perCods | mrc | N N | NA | soo0| WA
FL|GTE| A13.41[ 0| [Flexble Packeging/Coler AccessCodes MRC N N NA~ | so00|  NIA
GTE| A1341] 0| [mContactPecksge,perPackege | MRC | N N ~ NIA 5000 NAT
GTE| A13.41) 0| [Flexbie Packeging™ContactPecksge | MRC_ N N N/A $000 NA
CCLASS Verticsl Services - SR TN A R e i
GTE| A13.14 8| |Aviomstc Busy Redisl - Business i o MRC_ | Y Y | $6.00 $0.68 $5.33
GTE| A13.14 6| [Automatic Call Retum - Business - - WMRC | Y | Y | $800 $0.68 $5.33
GTE| A13.14 8| [Cell Block - Business | mrCc_| Y Y | %400 $0.45 $3.55)
GTE| A13.14 86 wm-m | mRC | Y Y | %300 $0.34 $2.66|
GTE| A13.14 6| [SpecisiCel Forwarding - Business | wMrc | Y | Y | $6.00] $068 $5.33
GTE| A13.14 8| |VIP Alert - Business _ _MRC | Y M DN RS §045|  $355
FL |GTE| A13.14 8| [Call Tracing Service - Business - “MRC | Y | Y | 3600 $0.68 $5.33
FL IGTE| A13.1 6| [Col Tracng Servico-Business -PerActvaion | Ussge | Y | Y | $350| $039 $3.11)
GTE| A13.14 8| [Coler-ID-Number - Business “mrc | Y | Y | $10.00 $1.13 $8.88
FL [GTE| A13.14 6| [Anomymous CelRejection (ACRJ) - Business “Iwrc | Y | Y | $300] S034| 3266
GTE| A13.14_ 6| [Coller ID-Name snd Number - Business. . MRC | Y | Y | $1150] 5129 —$10.21
Extonsion Service - LocsiChemnel i i ]
GTE A13. 17 - Rete Growp 1 S - T e S . $9.33 $1.05 $8.28
GTE A13. - Rete Group 2 - - “MRC | Y | Y $10.23 $1.15 $9.08'
GTE A132 - Rate Group 3 | wRc | Y Y. $10.68 $1.20 $9.48
FL IGTE|  A13. - Rute Group 4 e~ twmc b Y ¥} $11.18 $1.26 $9.92
FLIGTEl  A132 | “ReteGrows dils MRC | Y — Y | snis3| s $10.32
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12/13/96

N GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida
| | || RESALE PRODUCTS & SERVICES BY STATE R '
N N B _ Biliing | Resale |Discount| Retall  |Avolded | Resale
ST|CO |[TARSECRule] |  Service Description ] Type | Position | Position|  Rate Cost | Rate
|| | _ | |Extension Service - Interoffice Channel - - e : RS S
FL |GTE|  A13.2 4| |- Between Continguous Centrel Offices B MRC Y Y T %420 $047 $373
. | | - Between Noncontiguous Central Offices, i - o T 1 .
FLIGTE| A132 4 pertiaMbe MRC | Y Y _ 8125]  son4|  sidf
FL|GTE| A13.2 4| | -Mmdmum Charge - B MRC Y Y $26.10 $294|  $2316
FL|GTE| A132 4 - Notrouted through s C O, per 174 mie - MRC Y Y $125| sS04 $111
Dupicsts BE Charges R R S R .
FL|GTE| A138§ 0| |-ProviousMonth-Busness | Usege | N N WA | so00|  NA
FL|GTE| A135 0| |-3Montheor Order-Business Usage N N NA | sooo|  NA
Specisl Biling Services o B _ I e
FL |GTE A137 0 - Machine Tepe Records | mRc | N | N NIA $0.00 NIA
FL |GTE A137] 0| |-WATSMessageDetsh-Preparaton | MRC | N N | NA $0.00 NA |
FL [GTE A137 0 - WATS Messsge Detsli - Msg Charge - “MRC_ | N N NIA $0.00 N/A
0| |-SpecisiBiingNumberingPlen | | I
FL |GTE A137 0 -EschGroup 20stations/codes | MRC | N [ N | NA $0.00 N/A
FL[GTE| A137] 0| | -MwmumChage o MRC N N N/A $0.00 N/A
|| |metent Coll Accounting e |
FL |GTE A13.7] 0] | -Dedicated ICA o ~ |wrc_ | Y | "N | $200000| $000| $2,000.00
FL [GTE A137 7| | -Dedceted ICA T IPwRc | Y | Y [ $1,00000] $11250 $887.50
- -DisUpICA o]
FL |GTE A13. 0 - 1-100 steions o L NRC | Y N $200.00 $0.00 $200.00
FL |GTE A37 7 1-100staors N e MRC_ | Y | Y $50.00 $5.63 $44.38
FL |GTE A13.7 © - 101 - 200 stations - rw Y N $400.00 $0.00 $400.00
FL |GTE| A137 7 - 101 - 200 stations - - ]_wrc Y | Y |~ $15000| Sl6.88 $133.13 |
[FL |GTE Ai37 0 . 201-350stators T lwRe | Y N $600.00 $0.00 $600.00
FL [GTE| A137 7 -201-350stetions T Pwec | Y | Y | $26000] $2925] $230.75
FL[GTE| A137 © 351 - 500 stations I - N $800.00| $000|  $800.00)
[FL |GTE ___ﬁf—if 7 .351-500staions MRC | Y Y $370.00|  $41.63 $328.38

Confidential snd proprietary Page 10 FL121396.WK4
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1211398

|1 ] ]| OVETELEPHONE OPERATIONS HEADQUARTERS ' GTE South Florida

I I P _ RESALE PRODUCTS & SERVICES BY STATE | - o N
N . Billing | Resale |Discount Retall Avolded | Resale
ST |CO_|TAR SEC |Rule G ServiceDescription =~ | Type |Position |Position| Rate | Cost | Rate
FL|GTE| A13.7 0| | “501+stabors - _ NRC Y N ~ $1,000.00 $000| $1,000.00
FLIGTE|  A13.7] 7| | -s0testatons | wmrc Y Y  $50000|  $5625| $44375
FL|GTE|  A13.7] 7| | Night Sunday, Holdey Service | wre Y Y __$400|  s045| 8355
CommunfyFkoReportng | S R -
FL|GTE| A1312 0| [Fre Alerm Common Equipment - NRC | Y N ~ $11.00 $0.00 $11.00
FL|GTE| A1312 0| [FreAemCommonEqupmest | MRC | Y | N |  32800( s000|  $28.00
FL|[GTE| A13.12 0| [Fwe Alwrm CommonEqupment, 5.Yr Termnson | | Y | "N | 87500 s000 $75.00
FL |GTE| A13.12 0| [Supplementsl Equipment o | nec | Y | N $2750 s000|  $2750
FL|GTE| A13.12 0| |Supplementsl Equpment | wrc | Y N $1750|  so00| $1750
FL [GTE| A13.12 0] [Supplementel Equipment, 5-Yr. Termination _ R Y | N $7500|  $0.00 $75.00
FL|GTE| A1321| 0| |MobloRedolikUsegeOetd [ wrc | N | N | =~ 3600 3000 $6.00
oL
[s¥ Break-in Rotary Group e . N S |
FL|GTE| A132Z 7| |-CommonEgpt 1-10Lines - MRC | Y | Y $12.95 5146 $11.49
FLIGTE[ A1322 7| | -EachAddl. 10Lines | WMRC b AT $990| silij  $879
FL|GTE| A1322 O] [BreskinRoteyGrowp | NRC Y | N $15.00 $0.00 $15.00
FL|GTE| A1324 0| [RestictedSemtPeidSerice | NRC | Y | N | %1485 $000|  $14.95]
FL [GTE '-&ij:i—iji i Iimwsun«vdds«m -~ I'mrc | Y Y $2.50 SOR|  $2.22
FL[GTE| A13.29 7| [Neme/AddessSenico Reguer | Ussge | YV Y | %075 008 $067
FL|GTE| A13.29 7| |Nsme/AddessSerdcoe.Buk | Usege | Y | Y .50 $0.51 $3.99
35 0| |NemTrampotSorvicoBusmess | wc | Y | N $70.00|  $000|  $70.00]
A13.35 6| |Alerm Transport Service/Business MRC | Y | Y $9.00 $1.01 $7.99
A1335 0| |[NermTrensportSericete | NRC | Y N | $90.00]  $0.00 $90.00
A13.35 7| [Nerm Trensport Service Line ]l wMRC | Y — ¥ $34.00 $383 $30.18
A1334 0| |Nerm TransportServicoLinefPot | _NrC Y N |  $50000] $0.00|  $500.00
A1335 7| |MNermTrensportServicolinePot | MRC Y A $100.00| _ $11.25 $88.75
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12/13/96

FL121396.\WK4

1 ) "] | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE South -[Florida |
I . RESALE PRODUCTS & SERVICES BY STATE I T o I
S| [ S B L Billing | Resale |Discount Retall Avolded | Resale
ST(CO [TARSEC|Rule| | ~ Service Description i Type |Position |Position| Rate | Cost Rate
FL|GTE| A1337 0| [CustomizedNumber ServiceBusiness . _NRC Y N $2000| 000 32000
FL|GTE| A13.37] 6| |Customized Number Service/Business MRC Y Y $200| $023| 8178
= _ | |Wideo Connect Service o — B B o A
FL|GTE| A1338 0| [Typel Brosdcest Quatty o NRC_| Y | N | '$120000] _$000f $1,200.00
FL|GTE| A13.38 4| |[Type |, Brosdcast Queity, 1 Yeer - MRC | Y Y $1,04000| $11700|  $923.00
FL|GTE| A13.38 4| |Typel, Broadcest Queltty, 3 Y IYew S MRC | Y | Y | 398000 | S11025|  $869.75
FU|GTE| A13.38 4| |Typel. BrosdcestQueMy SYesr | MRC | Y 3 $930.00| Si0463| $82538
FL [GTE| A13.38 4| |Type ). Broadcest Quaity, 7 Yeor ) MRC Y X ~$890.00| $100.13 $789.88
* [FL[GTE| A13.3 0__':,1!.' Brosdcast Quaity, Trammt & Recelve | wrc Y N '$1,10000]  $0.00|  $1,100.00
FL [GTE| A13.38 0| [Type W, Broadcest Qusity, Transceive B | wRC X N $2,200.00|  $0.00 _$2,200.00
Type I, Mau-lty I R - L
FL : - Trensmt & Rocelve, 1 Year - | mrc | Y | Y $1,500.00| s16875| $1.331.25
FL ; - Transceive, 1 Yoer B L MRC [ Y Y $2,045.00| $23006| $1,814.94
-Treremit & Receve, 3Yeor MRC | Y Y $1,45000| $163.13| $1,286.88
~ Frensceive, 3 Year B MRC A A $1,93500| $217.69| $1.717.31}
- TransmR & Recelve, SYesr ) MRC Y Y $1,400.00| $157.50| $1,242.50
- Trenscelve, 5 Yesr - MRC | Y | Y | $183500| 520644 $1,628.56
~Trensmi & Receive, 7 Year - MRC [ Y Y $1,340.00| $15075] $1,189.25
~Treneceive, 7 Yoar MRC. Y | Y | $175000] $19688| $1.553.13
Comnlrdiouﬂy Twel o . o
- Transmit & Recelve, 1st System | NC | Y | N $950.00 $0.00 $950.00
-rm;nm,mﬁygm B | NRC_| Y | N $450.00 §0.00 $450.00
Trensmit & Receive, 18t System, | Yesr MRC Y Y $940.00| $105.75 $834.25
“Transmit & Receive, Add). System, | Your M [ Y | Y $490.00] $55.13 $434.88
- Transmil & Recaive, 1st System, 3 Yeer | mMRC | Y Y $880.00| §99.00 $781.00
- TrensmR & Receive, AddY. System, IYesr _MRC Y i $460.00( $51.75 $408.25
-Trmnllﬂocdn , 15t System, SYew ~ MRC Y X $830.00 $93.38 $736.63
|- Transmit & Receive, Add1 System, mSYew | WRC Y _ L X $43500| 34894 $386.06 |
“Tramsm & Receive, IstSystem, 7Year . | MRC Y ¥ | $790.00| sAR8R|  $701.13
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12/13/98
. ' ch=Ne)
_ _ GTE TELEPHONE OPERATIONS HEADQUARTERS | _ | GTE South [Florida | - % 8 Q
- RESALE PRODUCTS & SERVICESBY STATE | I I P M= M
- | Billing | Resale |Discount| Retail |Avoided | Resale g
ST|CO ServiceDescription | Type | Position | Position Rate Cost | Rate oz
FL |GTE -TranamR & Recelve, Add1 System, 7Year | MRC Y Y | s41000| s4613|  $36388 52
Commerciel Quaiity, Type Il ) o i - L .
FL |GTE - Tramscetve - | wc X N ~$2,200.00 $0.00| $2200.00 o
FL |GTE Tremsceve, \Yesr | mRc Y Y $1,695.00 $19069| $1,504.31] e a
FL [GTE -Trarsceve, JYeor | MRC | Y | Y "~ $1,595.00| s_ggg._« $1 41558 o
FL |GTE -Tremscove, SYesr | mRc | Y | ¥ | 8149500| S$I6819| $1.32681) o
{EL_ GTE -Traneceve, 7Yer | MRC_ | Y Y | . $1,41000| $I5863| $1,251. 38 S
Business Quaity - Type | e ; N _ a e
lFL GTE e " |"wme¢ | V | N | $150000] $000| $1.50000 3é
FL [GTE - Transceive, 1 Yesr - MRC Y | Y | 8148000 s$i64.25| $1,29575] b
lFLﬁ GTE - Transcelve, 3 Year - | wmmc Y Y | $1.370.00| sis4a13| $1.21588 ny
FL |GTE - Tremsceive, 5 Yesr . Y | Y | "$1.29000| s145.13| $1,14488 o
FL |GTE - Tranaceive, 7 Year - - _MRC Y Y | $1220.00| $137.25 s1 082.75| 3
- Business Quelty, Type I i i
FL [GTE - Transceive "WRC | Y | N $2,200.00 $0.00|  $2,200.00 , o
FL |GTE - Transceive, 1 Yosr B [ MRC Y Y | $1,500.00] si68.75| $1,331.25
|FL [GTE - Transceive, 3 Year - MRC Y N $1,390.00| $156.38] $1,233.63
|FL |GTE - Transceive, 5 Yeer . MRC | Y | Y | $1,31000] $147.38] $1,16263
FL |GTE - Tranacelve, 7 Yesr i MRC | Y | Y | $1240.00| $139.50| $1,100.50]
FL [GTE| A13.38 0| [video Connect Access Port_ NRC f N $100.00 $0.00 $100.00
FL [GTE| A13.38 4| |Video ConnectAccess Port . MRc | Y | Y $100.00| $11.25 $88.75
o Video Connect Transport - G, Reee] Pt s
FL|GTE| A1338 4 - Broadcast Qualty, Type | Usage i Y $37.50 $4.22 $33.28
FL [GTE| A13.38 4| | - Brosdcest Queity, Type i Ussge | Y Y $56.22] $632 $49.90
FL|GTE| A13.38 4| | - Commercisi Qualty, Type | Usege | Y Y $37.50 $422 $33.28
FL [GTE| A13.38 4| | -Commercisl Quelty, Type N o lusege | Y Y | §56.22 §6.32 $49.90
FL |GTE| A13.38 4| [WideoComnectServiceUtkzation | Ussge | Y | Y 81593 s179|  §i4.14]
[FL|GTE|  A13.38 4| [Video Connect Qued Spit i Ussge | Y York 3 $4870|  s54B|  $43.22|
[FU|GTE| A13.38 0| [image Pius St Frame e | Y | N | 816000 sooo| — $160.00

Confidentia. .d proprietary PP 13 ‘21398 WK4
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S I | | OTE TELEPHONE OPERATIONS HEADQUARTERS o - GTE South -[Florida
I I | RESALE PRODUCTS & SERVICES BY STATE B PO P R
[ T e T T _ | Billing | Resaie |Discount| Retall Avoided | Resale
ST|CO |TAR SEC |Rule B Seryice Description _ Type |Position | Position| Rate | Cost Rate
FL |[GTE| A13.38 4| [imegePlsStiFrame _ | ™Rc Y Y 326500 $29 81 $235 19
FL [GTE| A1338 0| [Custom Routng Service, Typel | wre N N NA | Sooo NIA
FL|GTE! A13.39 0| [Custom Routng Service, perine - | NRC N N N/A son|  NA
Custom Routing Service,perfne N o i
FL|GTE| A1339 O] |-5-50Mes | N | N | WA | s000[ NA
FL [GTE| A13.39 0f |- - 51 100 fnes | MrRC | N | N NA |  3000] NA
FL[GTE| A1339 0| |- 101-500 mes | mrc_| N | N N/A $000|  NA
FL [GTE| A13 :_!9 0| |-501-1,000mmes i | m=mcC N N NA | s000 NA
- 1,001 phus I | mrc | N N | WA | S000|  NA
| _|Resrrengement Charges, | System ] | _NRC N N _ N/A )_EQGH:) T NIA
Resangement Cherges, perrumber | NRC N N O NA | so00|  NA |
Custom Routing Service, Tml ] NRC N N | N §0.00 NIA
Custom Routng Servce, Typeflperine | NRC | N | N N/A $0.00 NA—
_c-:-mnm?m- Typellperbne | 0 )
- 1-10 knes . B | mrc | N[ N | NA $0.00 N/A
- 1150 bnes - lwc | N | N N/A $000| NA
- 51.100 lines o " lmRc | N | N NIA $0.00 NIA
- 101-250 Mnes e I N N N/A $0.00 N/A
- 251-500 bnes - |wrc | N | N NIA $0.00 N/A
- 501 phrs Wnes R MRC_ | N | N | NA $0.00|  NA
Trunk/Mutline Hunt, System ~_|'wRc | N | N | NA $000| — NA
Trunk/Muftine Hunt, Per Number _ NRC | N | N N/A $0.00 NA
Group cw.n ' | NRc_ | N N N/A $0.00 N/A
Time of Day/Day of Week B (NRC_ | N | N N/A $0.00 NA |
Time of DayfDay of Week, per number . Ussge | N | N N/A $0.00 N/A
Percentage Redirecting 100 e NRC | N | N N/A $0.00 N/A
[Percontage Redwoctng pernumber | Ussge | N | N | NA 5000 NA_
incoming Numbar 1D i T TwRe | N ITNTTTTNA $0.00|  NA
| [Incoming Number 1D, per Number R o “Jusege | N | N | NA $000] NA |
Flexible Col Forwarding, System LI | [ E— ~ NRC_ N | N N/A r_:nm A

Page 14 FL121396.WK4

LYy dD¥d
"ON 1IXO0d

dL-Z2L00L6
dL-Jd0d-TLP0-L6-DSd "ON dHHEAHO



12/13/96

o " GTE TELEPHONE OPERATIONS HEADQUARTERS B GTE South -[Florida i
- | | _RESALE PRODUCTS & SERVICES BY STATE D I

O W S I N S S - Billing | Resale |Discount| Refall |Avolded | Resale

ST|CO_|TARSEC |Rule| | Service Description Type | Position | Position Rate Cost Rate

FL|GTE| A1339 0| [Flexble Cel Forwarding. perline - | wRc N N NA snon|  N/A

Flexible Cal Forwaridng, per fine ' ) o o

FL |GTE | -550mes _ : MRC N N~ NA~ | soo00| NA

FL |GTE | -s51-100m0es _ - MRC N N NA | sovo| C NAC

FL |GTE - 101.5008mes ) | mrc | N_ N NIA | so00|  NAT

FL [GTE 0 -501-1000 fnes - o MRC N N NA | s000 NIA

FL |GTE [Crootpnsmes MRC N N O|  NA | Tsooof  NA

FL |GTE [Ine/DID Resmangemend. System NRC | N N | NATT| T soo0| NAT

FL |GTE Line/DID Resrvengement, Per Number NRC | || NA $0.00 NA

FL |GTE Time of DaylDay of Woek Redwecton | NRC_ | N N | NA | S000 NA

FL |GTE Time of Dey/Day of Week Redvection pernumber | MRC | N N _NA | s000f NA
GEL_ GTE [ [PIN Number Chenge - | ~rc | N N | NA_ $0.00 A
SJFLleTE GTEVokeCoNBushwssfCembaniet | wec | N | N | NA | __s000|  NA_
w0 Costom Abbrovieled Diaing | [}

FL |GTE Thert N NRC | N N | NA $0.00 N/A

FL |GTE Tior 2 R NRc | N[ N 1 NA $0.00 NIA

FL |GTE Tier 3 T T " I'wec | N_| N NA_ | so00 NA |

FL |GTE “rier a T T NRC | N | N | NA '$0.00 NA |

FL |GTE " [Usage, First Minute | usee | N | N " NIA s000|  NIA

FL |GTE | [Usage, Each Add1. Minute = " lusage | N N | N/A s000|  NA

Secreterisl Service In-Diafing R S St R

FL |GTE Per 100 Numbers - i NRC_ | N “N_ | NA $0.00 NA

FL [GTE Per 100 Numbers I N N N | NA ~§o00| N

KNI [ Charges: - R Ve o e e T [ TS P |

FL [GTE Network Access EstebshmentBusiness | nRc | NA N TNA@) | S000| NA

FL |IGTE " [Network Access Change-Business L At B - N/A N “NIA(4) { $000 N/A
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. W | GTE TELEPHONE OPERATIONS HEADQUARTERS _ GTE South -[Florida
N “| | RESALE PRODUCTS & SERVICES BY STATE I R R
R T I O Billing | Resale |Discount| Retall Avoided | Resale
ST |CO |TAR SEC |Rule ‘Service Description Type | Position | Position Rate | Cost Rate
FL[GTE|  A47 0| [Centrsi Office Line Connection Business _ _ NRC Y N ~ $35.00 $0.00 $3500
FL|GTE|  A47 0| [Promise Vis- Business '"‘ _ NRC Y N $3500( soon|  $3500
FL|GTE|  A47 0| [velephone Number Chenge/Business | mNRC Y N $900| sooo|  $900
FL|GTE|  A4.7 0| [Restoration of ServicerBusiness NRC Y N $1800|  soon| — $1800
FL|GTE|  A47 0| [Seasonsl Service EstablishmentBusiness | mmc | Y N | s1BOO| soo0o|  $1800
__|GTE Long Distence Service o _ _ I
FL |GTE | |Peak Period - AN Cats, IstMinte | Usege Y Y %021 sonm $0.19
FL |GTE PeakPeriod - AICols, Addl Minte | Usage Y Y 8021 s002|  $0.19
FL |GTE Off-Pesk Period - ACols, IstMinte | Usege | Y Y | soe2[ soor| s011
FL |GTE | |OM-Pesk Period - AICols, AddI Minte | Usage Y Y ~%0.12]  soorl| S0t
FL |GTE Diectory Assistance o | Usege | Y Y | %040 soo0| — $040
FL [GTE Directory Assistance, Cel Completion ) Usage Y Y "~ $045|  soo0|  S045
FL [GTE Verfcaton | usege | Y _Y | %100 so00|  $1.00
FL [GTE | [iterrupt o usege | Y Y | %050 $0.00 $0 50
I Easy Sevings Plen for Business . I N
FL [GTE inftel 18 Seconds _ Ussge | Y Y $0.083| $0.007 $0.0559
FL |[GTE jlgaﬁ?ﬁ 8Seconds ' - | usage Y Y ~$0.021| $0.0024 $0.0186
FL |GTE | [Eorly Termination, 1 Year o | wRe Y N "$100.00]  $0.00[  $100.00
FL |GTE _ |Eorly Termination, 3 Yesr i | NRc | ¥ N $30000| S000|  $300.00
FL |[GTE " |Ewdy Termination, 1 Yr. Mut-Tenent | MRC | Y N | $5000{ 5000 $50.00
FL |GTE " [Esrly Terminstion, 3 Yr. Muti-Tenant | wNRC Y N $150.00 3000 $150.00
|| | _|"|conference Connectons NS | S _ e i
- Unessisted | (S N -
[FU|GTE| A1811 3 -Standerd Rate Period, st 15Minte | ussge | Y | Y %050 $006 $0.44
FL [GTE| A18.11] 3 - Standsrd Rete Period, Each Add1 Minte | Usage Y Y ~Ts008|  som|  $007
FL [GTE| “A18.11 3| | -EconomyRate Period, 1st15Mnte | Usage Y Y $036| sood4|  $0.32]
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B - | GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Fiorida
RESALE PRODUCTS & SERVICES BY STATE T R . -

il o | Billing | Resale |Discount| Retall _ |Avoided | Resale
ST|CO_|TAR SEC |Rule - Service Description Type | Position | Position Rate | Cost Rate
FL [GTE| A1B 11 3| | -Economy Rate Period, Each Add1 Min B | usage Y Y $0.06 so01| %005

_| | - Operstor Assisted S . - - __ .
3| |- Standerd Rate Period, 11 st 15 Mindte - Usage Y Y $066| $007|  $0.59]
3| | - Stenderd Rete Period, Esch Add1 Mimute Usage | Y Y ~ s008| so0l| %007

f_:_s_ Ecmil_hl_oqud 18t 15 Mimde - Usage Y s 3046|  soo0s|  s041

__§L_____-E_WRMiPubd Ench Add1 Min - Usage Y Y $008| snol| 3005

3| [Brosdcest Conference | usage | Y Y 3008  soor| 007

3| [Nothcation - U S ICeneda/Carrbbean ) Usage Y Y ~$1.70[  s009|  $151

3| [Nothcaton - intematonsl Usage Y Y $11.00]  s124[ %976

| 3] [Monttoring, Each 1SMimte o Usage | Y Y | %1500] Sle9]  $1331

0| |TepesndHending. RegMet | Usegs | N N NA | so00] NA
0| |Tepe sndHending, ExpressMel ] _Usage N N ) WQ_______S_!}.Q(_! _ NA

" 0| [Tepe snd Hendling, Express M, Intematonsl | Usage | N N __NIA $0 00 N/A

3| [Time end Cherges - usrc-mc.rrbb--- | usege | Y Y | $500| $056( $4.44
3| [Time end Chergesintemstionsl | Usage Y Y | $1500| 5169 $13.31
3| [Poling o . Usege | Y Y %4000 $4.50 $35.50

3] _|Question end Anewer | usege Y Y | $5000] $563|  $44.38

" 3| [Disl Out Operator Assistence _ - | usage Y Y $3.00 $034 $2.66

) Dmcw-mcmum S D S = N __
3| | £-3,000 minutes | usege | Y Y  $24000| $2700]  $213.00
3| [30010000mndes | Usge | Y | Y |  $36000] $4050] $319.50
3 6,001-9,000 minutes  |usege | Y Y | 845400 $51.08 $402.93

T 3| | 9,001 mintes T [ usege | Y Y $48000| $54.00]  $426.00

3| |oUTWATS, Complex . Y Y ~§38.00 $4.28 $33.73

" 3| |OUTWATS, Simple D T Y I Y | s314s $4.21 $33.24

3| |s0ore8s, Complex T lwrc | Y s ol eV $38.00| $428|  $3373]

~ 3| |scorees, Simple iy i B | mrc | Y Y $37.45 $4.21 $33.24

“ourwnsmum T T e — il | . ﬁ Ty

3| | o-10hours-Day _ T '  lusege | Y Y _$1213]  s136[ 81077

~ 3| |o10howsEvenng o [lusege Y $837|_ s094|  $7.43]
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1o | GTE TELEPHONE OPERATIONS HEADQUARTERS
I “| | RESALE PRODUCTS & SERVICES BY STATE I S
i I sy (e (5 I o Billing | Resale
ST|CO [TARSEC|Rule] | =~ Service Description Type | Position
FL|GTE|  A19.4 3| | 0-10 hours-NighWeekend Usage Y
FL|GTE| A194 3| | 10.1-25hours Day - Usage Y
FL[GTE| ~A194 3| | 101-25housEvening N Usage Y
FL|GTE| — A19.4 3| | 10.1-25 hours-NightWeokend _ _ Usage Y
FL |GTE A194 3| |251-50hours-Dey Usage Y
FL |GTE A19 3| | 251-50hours-Evening Usage Y
FL [GTE] A19.4 3| | 25.1.50 hours-NightWeekend Usage ¥
FL |GTE A19.4 3| | 50.1-80 hours-Day - | usege Y
FL|GTE|  A19.4 3| |50180housEvening - Usage | Y
FL |GTE A194 3| | 501-80hours-NightWeekend | Ussge Y
FL[GTE| A194 3| [Over80hoursDey = . Usage | Y
FL |GTE A19.4 3| |Over 80 hours-Evening A ) i Usage Y
FL |GTE A19.4 3| |Over 80 hours-Night/Weekend | usege Y
T § OUTWATS - IntaEAEA o AR A L
FL [GTE 3| | 0-10 hours-Day | usege | Y
=4FL |GTE 3| 0-10 hours-Evening o R Usage Y
FL |GTE ~ 3| | o-10hours-NightWeekend | Ussge ¥
FL [GTE 3 10.1-25 hours-Day - ) Usage Y
FL |GTE 3 10.1-25 hours-Evening B | Ussge | s A
FL [GTE 3| | 10.1-25 hours-NightWeekend | usage | Y
FL |[GTE 3| | 25.1-50 hours-Day | usege | Y
FL |GTE 3| | 25.1-50 hours-Evening  lussge | Y
FL [GTE 3 25.1-50hours-Night™Weekend | Usspe X
FL |GTE "~ 3| | 50.1-80 hours-Day . Ussge | Y
FL |GTE 3 50.1-80 hours-Evening e e | Ussge | Y
FL [GTE 3| | 50.1-80 hours-NightWeekend . | Usege [ Y
FL |GTE| ~ 3| [Over 80 hours-Day )  llusesge | Y
FL |GTE 3| |Over 80 hours-Evening T | Ussge | Y
FL [GTE 1 3| _|over 80 hours-NightWeekend o lusage | Y
Confidential and proprietary Page 18

GTE South -[Fiorida
Discount| Retall |Avoided | Resale
Positlon Rate | Cost | Rate

Y '$485| 5055 $4.30

¥ $1103| s124 $9.79

Y $§761| s0R6 $6.75

Y $485|  S05s5| 3430
Y $993|  s112 $8.81
Y '$685| $077|  36.08
Y $485|  $055|  $4.30

Y $882| 099  $7.83

Y | $809| 5069  $540
Y $485| 5055 5430
Y - s172 S087| 8685
¥ $532|  s060| 3472
i $4.85  snss $4.30
Y | s1213 $1.36 $10.77 |

i $8.37 $094|  $743
Y, $4.85 $0.55 _ %430
=¥ §11.03 $1.24 $9.79
Y | s7161] soRe]  $6.75
X $4.85 $0.35 $4.30
I $9.93| SL12|  $881)
Y _$6.85 $0.77{ $6.08
Y $4.85 $0.55 $4.30)
Y | s8se2 $0.99 $7.83
N $6.09 $0.69 $5.40
Y $4.85 $0.55 $4.30
Y $7.72 $0.87 $6.85
Y | $532] so60| @ $4.72)
Y 3485 $0S55[  $430
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12/13/96

'GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida

_ __RESALE PRODUCTS & SERVICES BY STATE o I D R
- e | Blliing | Resale |Discount| Retall  |Avolded Resale
ST|CO | Sservice Description Type | Position | Position Rate Cost Rate

| |s0OrBBB.STATEWIDE. ) - ) _ o o
FL |[GTE | o-10nours, Day , ) o Usage Y K $1221| 137 “$10.84
FL [GTE 0-10hours, Evening B | Usege | Y Y $864|  s097| 3767
FL |GTE | 0-10 hours, NightWeekend B Usage Y Y $500|  S056|  $4.44
FL [GTE 10.1-25 hours, Day P Usage | Y . $10.74| 5121 $9.53
FL |GTE 10125hours, Evening | usage i Y | 3754 SOBS $6.69
FL |GTE 10.1-25 hours, NightWeekend i o | Usage | Y Y ~ 3$500( S056|  $4.44
FL |GTE 251-50hours, Dey ) B Usage | Y Y | s9.18 $103|  $8.13
FL |GTE 25 1-50 hours, Evening - ' | Usage | Y Y | ss4i $0.72 $5.69
FL |GTE 25.1-50 howrs, NightWeekend | usege | Y Y $500| 3056 $4.44
FL |GTE 50 1-80 hours, Day o | Usege Y o |_Y ____S846 $0.95 $7.51
FL |GTE 50.1-80 hours, Evening ] usege Y Y - $5.92 $0.67 $5.25
FL |GTE | 50.1-80hours, NightWeekend | Usege | Y X 8500 5056|  $4.44
—FL |GTE Over 80 hours, Day T usege. Y Y | T $772| s087| 3685
—FL |GTE Over 80 hours, Evening B o | usage | Y Y "§$5.48 $0 62 $4.86
ﬂ}FHGTE Over 80 hours, NightWeekend B | usage Ty Yo $5.00 $056 $4.44
il S Business Line 800 — I B )
. - No Contrect B - ) ) - o )

0-10 hours, Day - usege | Y Y | $1221]  $137|  $1084
| 0-10hows, Evening | usage Y Y _ 3864 $0.97 _$7.67)
| 0-10 hours, NightWeekend B | usage Y Y $5.00( 5056]  $4.44

" 10.1-25 hours, Day | usege | Y Y | 8i1074]  sia1f  $953
" 10.1-25 hours, Evening T fusege | Y X $7.54 $085| $6.69

10.1-25 hours, NightWeekend “Usage | Y | Y $5.00 $0.56 $4.44

25.1-50 hours, Dey e | Usege | Y Y $9.16]  $1.03 $8.13

25.1-50 hours, Evering Tl usage | Y Y $641| 072 $5.69

25.1-50 hours, Night'Weekend Ussge | Y ¥ 1. $5.00 §0.56 3444

501-80hours,Dsy - Jusege | Y | Y $846| S095|  $751

"501-80hours Evening | usege | Y Y . $592| s067| = $525

mtﬁ'ﬁm ?igﬁMuth D Y - | Usage o A Y $500( §0.56| $4.44

¢S dOvd
"ON 13X20d
"ON ¥3J¥O0

dL-2L00L6

dL-204d-TLV0-L6-0S8d



12/13/96

£S00

N | | _GTE TELEPHONE OPERATIONS HEADQUARTERS B | GTE South-[Florida | B
| | | || RESALEPRODUCTS& SERVICESBYSTATE | | I T P
I N (e T i - _ Biliing | Resale |Discount Retall  |Avolded | Resale
ST|CO_|TAR SEC |Rule| | " Service Description _ Type | Position | Position Rate | Cost Rate
FLIGTE|  A194 3| | OveroOhows. Oy = Ussge | Y Y  s772|  sodd $6.85
FL|GTE|  A19.4 3| | Over80hours, Evening - | Usage Y Y 3548  s062 $4.86
FL |GTE __A19:1 3| | Over 80 hours, Nightweekend B B Usage Y Y 8500  $056|  s444
) |ome-Yem Comrect 7 - o B R
FL |GTE A194 3| | 010hous. Dy | Usage Y Y $1160)  §131 $10.30
3 U1ﬂhm.n Ev_u!!a i ) Usege ) Y i Y _%0_6! R __SD‘)T ____37 67

3 0-1Dho|.n WHk.nd o o - .WP}.!“QQ B .Y_ . Y §500 __5056 - $4 4!

3 10.1-25 hours, Day o | usege | Y | Y | $999 $1.12 $8.87

3 10125hanEm o | Usage Y Y $7.54 $085| 3669

3 10.1-25 hours, NightWeekend B | usage Y Y $500( s056 $4.44

3| | 25150housDay | Usege Y Y $8.52|  $0.96 $7.56

3 25.1-50 hours, Evening I Y. Y $641| s072| @ $569

3| | 251-50 hours, Night/Weekend Usage | Y Y $5.00 $0 56 $4.44

3| | 50.1-80 hours, Day - R | ussge [ Y | Y $787| 5089 $6.98

3 50.1-80 hours, Evening | usege Y | Yy | $592] s067f 8525

3 501-80hours, NightWeekend | Ussge ¥Y_|_ ¥ $5.00 $0.56 $444
3| | Over 80 hours, Day | usege Y Y. _$7.18[ s081|  36.37

3| | OverB0hours, Evening . - | usege | Y Y | s548 $0.62 $4.86

Over B0hours, NightWeekend | Ussge Y Y $5.00 $0.56 $4.44

Two-Year Contract . R I o =

0-10 hours, Dey ElNS S5 B | Usege | Y | Y |  $1099 $1.24 $9.75

0-10 hours, Evening e B ¥ [ Ussge | Y | Y $8.64 $0.97 $767
0-10 hours, NightWeekend - | Ussge [ Y | Y $5.00 $0.56 $4.44)

10.1-25 hours, Dey T T uwee| YL X _$9.13] 5109 $8.10

.10.1-25 hours, Evening o | Usage | Y - __$754 $0.85 $6.69

101-25 hours, NightWeekend Usage il 5 $500( $056| $4.44

25.1-50 hours, Day _ T T T T usage ¥ Y o $7.79| sos8 $6.91

|25 1-50 hours, Evening T T | usege | Y Y | seal $072| 8569

| 25150 hours, NightWeekend ] usage Y =X 8500 $0.56 $4.44
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N | GTE TELEPHONE OPERATIONS HEADai.iiiﬁEﬁé o ) GTE South [Florida - o 8 %
| | | ||  RESALE PRODUCTS & SERVICES BY STATE I I I any
Y AN D Y N S | Billing | Resale |Discount| Retall  |Avolded | Resale 3
ST |CO_|TAR SEC |Rule| _Service Description Type | Position | Position Rate Cost | Rate e
FL|GTE| A194 3| | 501-80 hours, Day Usage | Y Y $7.19|  soRi|  $638 8
FL [GTE|  A19 3| | 501-80 hows, Evening ) Usage ¥ Y $592|  $067 $5.25 o-
FL[GTE|  A194 3| | 50180 hours, NightWeekend Usage Y Y $500/ 5056  $4.44 "
FL|GTE| A194 3| |oOverBohoursDey . | usege Y Y ~3$618| so70| 3548 w0
FL |GTE A194 3 “9!!'00““! Evenng Usage X . 8548  s062| 3486 N0
FL |GTE A19.4 3| | Over 80 howrs, NightWeekend ] Usage Y Y $500( $0So|  $4.44 o w

~J
| |[TweeYemw Conboct | Y S . [ I i
4 3| | 0-10hours,Dey o Ussge Y Y $10.38 $L.17 $9.21 = b
3| _| _0-10 hours, Evening | usage [ Y | Y | 3864|5097 $767 =
3 0-10 hours, NightWeekend fUsege | Y | Y | $500|  $036 $4.44 '
3 10.1-25 hours, Day | ussge | Y A _ $8.08 $0.91 $7.15 8
3 10.1-25 hours, Evening B )  |ussge | Y | ¥ $7.54 $085 $6.69 -
3 101-25hours, NightWeekend | Ussge | Y Y $5.00 $0.56 $4.44 !
3| | 25.1-50 hours, Day T Tl usee [ Y Y $6.87|  s077 $6.10 |
3 25.1-50 hours, Evening - " | usege | Y Yo $6.41 $0.72 $5.69
3| | 25150hours,NightWeekend | Usege | Y Y $5.00| S056  $4.44
501-80houws,Dey "~ | usege | Y Y $635| 3071 $564
50.1-80 hours, Evening [ usege Y | Y | %592 $0.67 8525
50.1-80hours NighWeekend . | Usegp | Y | Y $500|  S056| %444
Over80hows,Dey i - Usege | Y | Y $579|  s065|  $5.14
Over 80 hours, Evening e | usage | Y Y | $548 $0.62 $4.86
Over B0 hours, NightWeekend _______ﬁUngoA Y_ N Y‘ $5.00 $0.56 $4.44
Network Access-Estebishment T TTwmc | Y | N $35.00|  s000|  $35.00
Network Access-Change S S NRC = A N %1250 $0.00 $12.50
Central Office Work Cherge T Twee | ¥ | N [T T$1950[ s00o| — $19.50
[New Line Connection Charge T lwc | ¥ N $31.50 $0.00 $31.50
Promises Visht NRET B ¥ N $1900|  $0.00 $19.00
our-Wirs Terminating Airangement T T N “$17.00|  sooo|  $17.00
Move Network Access A h NRC Y N $1250( sooo| — $i250
Confidential ' proprietary Pa- ™ F* 121396 WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

—_ Service Description

8 Comorsbnm 4 Wbe » Term A Anonqrmpn!

PIC Chenge - Inftisl Line_

S PiCCh-ngo AMondLlno

|Stmple Service Pumhu Wotll
Bchodl.il 1

wz

Sd'IOMJ

Premises Work - m4mhm_' Mmgemm!

Access Line Extension, First (DHI Premises)

Access Line Extension, First (DI Building)

Access Line Extension, First (D Exchange)

800/888 Terminating on Exch. Line/Bus.

|
|

:Iguomau Number R Rmd Edlblahad Bua

800/888 Number R Rmd i Changed, Bus

800/888 Number | Rlcotd Estabished, Bus.

T LT [ [centraiet Basic Service. 0. Use & User Restictons May Apply
T —
FL|GTE| A122 2| | 1520 Stetions _ . B
FL |GTE A122 2| | Net30Statiors . o
FL|GTE| A122 2| |NestS0Stsbors
FL[GTE|  A12.2 2| | Next200 Statons L i
FL|GTE|  A122 2| | Next800 Statons - e
FL |GTE A12.Z 2| | Over 900 Stations L T
~ || _|AportExchange Access Charge R
FL|GTE| A122 2| | 1st20Stsons i s el
FL IGTE A122 2| | Next 30 Stations i g
Confidential and proprietary Page 22

Bllling
Type
NRC
NRC

 NRC

NRC

Ussge
Usage
Usage
_NRC
MRC
~ MRC
~ MRC
NRC
MRC

_ NRC

NRC

~ MRC

Resale |Discount
Position | Position
Y N
Y N
Y N
Y N
Y N
Y N
Y N
Y N
Y Y
YooY
Y v
Y N
M Y
Y N
Y N
Y i 2
o Y.
Y Y
2 I
i, N, B,
St
N Y - - - Y —
Y Y

GTE South -[Florida_ -
Retall  |Avoided | Resale
Rate Cosl Rate

~ $19.00 $0.00 $19.00

$8575| sooo| 38575
$1100[  s000|  $1100
$300( soo0| 8300
$900  s000 $9.00
$1025| sooo|  $1025
$11.75[  $000|  $1175
~$1000| 5000/ " $10.00
$2500  s281|  $2219
_____ $9.25|  S104|  $82i
$25.00] 281 $22.19
_$10.00[ 5000 $10.00
$300| s034| 3266
$10.00]  soon|  $10.00
$1000(  snoo[ $10.00
) $200| so23| 3178

$890| sioo|  $790
52585| 5291|5229
$21.15| " S238 " $18.77
$1585 s1.76| 31389
$1280  si44[ 31136
$1215]  s137] _ $1078
$3ais| sima| §3032
$897| siom| $7.96
FL121396.WK4
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() Y |y | GTE TELEPHONE OPERATIONS HEADQUARTERS ) o ~ | GTE South-[Florida |
N , ~ RESALE PRODUCTS & SERVICES BY STATE e T R _;_* ' G
| - . |Biling | Resale |Discount Refall _ |Avoided | Resale
ST|CO TAR S SEC_fRulo | Service Description ) ] Type |Position | Position |  Rate Cost Rate
FL|GTE| A122 2| |Net50Ststors , | MRC Y Y ) $560 $0.63 $4.97
FLIGTE| A122 2| | Next 200 Stators - MRC Y h $540|  soe6l| 3479
FL|GTE|  A122 2| | NetB0OStators - S _MRC Y Y | sa78| s0s4|  $422
FL|GTE| A122 2| |Over900Stetors o MRC Y | Y | Ts302| so3s|  s268
FL |GTE A122 2| [ExtensionStatonlines ) . | _MRC_ ¥ Y _ $380| soa3|  $337
FL|GTE| A122 2| [interiorSteonlines T | mrc | Y | Y | "$975| "silof 3865
FL |GTE A122 6| |ATS-ColForwmdngVersbe | MRC | Y | Y | Ts225|  s025]  $200
FLIGTE| A122 6| |ATS-CelWeltng-ColHold _MRC | Y h 43 $450| sos1| 8399
FL|GTE| A1223 8| [ATS-ColHod | MRC Y ¥ 8225| s025| 200
FL|GTE| A122 6| |ATS-SpeedCelng MRC | Y | Y $285| s032| 3253
FL |GTE A122 6| |ATS-Cel Pickup | MRC Y | Y | $255| s029] @ 3226
FL|GTE| A122 0| [ATS-Stetion Festurs Resmangement NRC Y N |  $700{ soo00|  $7.00
S CentraNet Data Base Changes [ (N S S—
FL |GTE A128 0O | - Mejor Softward Additions | NRC Y N | $10000( $000| $100.00
FL |GTE A126 O| | -RoneSofwsreChenge | NRC Y N $50.00 $0.00 $50.00
FL |GTE A126 0| | -MnorSotwseChenge | nRc | ¥ | N $25.00 $0.00 $25.00
ELIGTElT  A126 0| | - Main Stetion Actvation ) 77| wRc | Y | N $15.00 $0 00 $15.00
B T | [CentraNet Locsl Line S D
FL |GTE A126 2| |-225MonhtoMonthComtect [ MrRC | Y | ) $12.00 §1.35 $10.65
FL |GTE A128 2| | -26-50 Morthto-Month Contract | mrRC__ Y | Y | snso $1.29 $10.21
1T 1 | | [centraNetLocel Line B ] ] N N
FL [GTE Al26 2 -225 tzuw@_cm | MRC | Y Y $11.50 $1.29 $10.21
FL |GTE A126 2| | -28-50 12 Month Contrect | wRC | Y | ¥ $11.25 $1.27 $9.98
FL |GTE A126 2| | -51-100 12 Month Contract | wRc | Y | Y $11.00 $1.24 $9.76
FL |GTE A126 2| | - 101-200 12 Month Contract - |1 wrc | Y | Y $10.50 $1.18 $9.32
FLIGTE| A126 2| |-201:50012MonthCorbect | MRC | ¥ Y | sios0 SIIR| $9.32
FLIGTEl A12.8 2| | -501-750 12Month Contract T |'mmc | Y Y T $1050]  sias| 3932
FL IGTE[ A28 2 751+ 12MonthConbect | MRC_ Y i $1050| SIIR|  $9.32
N " | |centaNetLocaitine - o i e

Confidentlt  d proprietary Pr 23 ' 121396.WK4
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LS00

_ j___gt;_]‘_E_L_EpHone_omamic‘:ﬂi'ﬁiééﬁﬁiﬁﬁfﬁai %
| RESALE PRODUCTS & SERVICES BY STATE
o e ‘Billing
TAR SEC |Rule| _ Service Description Type
-2-25 38 Month Contract ~ MRC
| - 2650 38 Month Contract_ o o _MRC_
- 51-100 36 Mogth Contract o - ~ MRC_
- 101-200 38 Month Contract _ ) ~ MRC
- 201-500 38 Month Contract _ ) MRC
-501-750 36 Morith Contract ) MRC
- 7514 38 Month Contract B | wmrc
CentreNet Local Line - - -
2| | -51-10060 Month Contract MRC
2) | - 101.200 80 Month Conbract _MRC
2| | -201-50080MonthConbect MRC
2| | -501-75080Month Contect MRC
2| | -751+ 60 Month Contract o ~ | wmrc
| [centraNet Locsl Uine ) - R
2| | - 51-100 84 Month Contract | W™RC_
2| [ - 101-200 84 Month Contract B MRC
2| [-201-50084 Month Contract _] _MRC
2| [ -501-75084 Month Contract MRC
" 2| | =751+ 84 Mot Contract - MRC
0| _|Dighal Loop Extension _ L WRE.
2| |Digitsi Loop Extension . _MRC
0| |Aneiog ContraNot Morihvto Month Main Staton NRC
8| |Ansiog ContraNet Month-to-Month Main Station [~ MRC
T 8| |Anslog CentraNetConbactMeinStaton | MRC_
0| [Oighel ContaNotMonth-to-MonthAccess | NRC
4| |Dighe! ContraNet Month-to-Month Access MRC
4| |Dighat CentraNet Contract Access I

< <<€ < <<

< < < =< <!

<<= =< <|

,,
< <

<<

<

| GTE South -

" |Discount| Retall Resale
Position Rate Rate
Y C$1125| 5127|3998
Y __$1100| 5124 8976
Y _ $1050| s8] $932
Y $1025|  s115| 8910
Yy _$1000[  §113] 3888
Y ~ 8975 $110 $865
Y %950  si07| $8.43
v $1025| siis|  $910
Y $1000| 5113 $8.88
Y © 8975 sii0|  3865|
4 3950 5107 $8.43
Y $925| slod| 3821
Y $1000| 113 $6.88
I 0 L $8.65
. i $9.50( §1.07) 3843
e . $925( sio04)  s821
Y $9.00|  siol $7.99
N $5000|  s000|  $50.00
Y | s2815]  $317| 32498
N | "8i500| s000|  $1500]
X $400|  $045 $3.55
Y $4.00 $0.45 $355
N | $5000| 5000 $50.00
Y. __$1625{ SI8) $14.42
ik $16.25 stR3 §14.42

FL121396.WK4
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)  GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South JJFlorida |
o  RESALE PRODUCTS & SERVICES BY STATE R I DR
1 B S Billing | Resale |Discount| Retall Avoided | Resale
O (TARSEC|Rule| { ~~ Service Description ) Type |Position | Position| Rate | Cost Rate
| | |Dighet CentraNet Channel Capability N - B o T
_A12§ 4| |-B-voke I - | mRc_ Y ¥ $200, s023| 8178
| A12§ 4| | -BvocecsD S | mrc Y N} $12.50 s141|  $1109
| A2 4 - B-Packet s - MRC Y Y $10000| s1125|  $88.75
A126 4| |-DPacket - | mmc Y Y 3500  s0s56| 3444
A126 4| [PAK1000 Per Staton - o | wRc Y Y %250 so2[  s222
A126 4| [PAK2000PerStson | MRC Y Y _$275|  s0d1|  s244
A126 4| |PAKI0OOPerStadon | MRC Yo Y $400| 5045 $3.55
A126 4| |anslogAtendentFostwePackege | MRC Y Y $7500| $8.44 $66.56
A126 4| | ContaNetCCLASS (1-25Lines) | mrc | Y | ¥ 8500|5036 $4.44
A126 4 CentiasNelCCLASS(26-50Lines) | MRC Y Y $4.50 $0.51 $3.99
A126 4| | CentraNet CCLASS (514 Lines) | wmmrC | Y Y _$4.00 $045| $3.55
A12.6 4| | CenvaNet CCLASS (System Maximum) “MRC_| Y Y "~ 3400.00| $45.00|  $355.00
A12.8 0| [Digtel MBKS Besic Package S T lwRc | Y | N $25.00 $0.00 $25.00
A126 4| |Digtsl MBKS Besic Packsge S “wmRC | Y | Y $6.50 $0.73 $5.77
A126 0| |Digtsl MBKS Dekuxe Packege __';_ 7 lwec | Y | N | 82500 $000|  $25.00]
A126 4| |Digtel MBKS Dekuxe Package | wrc | Y Y $8.50 $0.96 $7.54
Al2! 0| |Digitel MBKS Series 3000 Dohue Package - _ NRC Y N $25.00 $0.00 $25.00
A126 4| |Dighel MBKS Serles 3000 Dehmo Package ~ MRC Y oY ] $1250 E $11.09
A126 0| |cSD 1000 Peckege o NRC_| Y N $15.00 $0.00 $15.00 |
A126 4| [csD 1000 Pecksge ] mRC_| Y . $3.00 $0.34 $266
A126 0] [CSD 2000 Packege - NRC | Y | N §15.00 $0.00 $15.00
A12.8 4| [cSD 2000 Peckege - - “MRC_| Y | ¥ $5.00 $0.56 $4.44]
A12§ 0 25 Enhencement ) I Y | N | %1500 $0.00 $15.00
A126 4| [x25Enhencement - B “WMRC | Y ¥ $5.00 $0.56 $4.44 |
Al2 0| |Amendent Package (Digitsi) - NRC | Y | N $100.00 $0.00 $100.00
Al2 4| |Attendant Packege (Digitsi) T " |'wrc | Y ¥ $30.00 $338 $26.63|
A126 6| [Peging/Public Address Access — —  —————1wec | Y | ¥ | " $40.00 $4.50 $35.50
A12.6 0| [Paging/Pubiic Address Access Instel NRC T nre Y N $25.00|  sooo|  $25.00]
A126 6] [Limited Atomatic CiDistribution (ACD) | MRC Y Y $0.30|  $003 ~$0.27 |

Confidentia, .. proprietary P. 25 21396.WK4
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- ~ GTE TELEPHONE OPERATIONS HEADQUARTERS )
B RESALE PRODUCTS & SERVICES BY STATE -
o o i [ Billing
TAR SEC |Ruie  Seryice Description Type
- A12] 6 Codnrro[n:iuj:roluqlaocsl’mg R MRC
~__A12E 0| |Conference Cafing (8 or 8 Port) Install NRC NRC
A1268 8| |Musk on Hold Interface o MRC
M:._’G__Q __Mmmummmmc NRC
A!ZE__S__qu!gﬁtggmumxa_____ MRC
" A12§ 0| |Attendent Data Link Console Interface Instel NRC NRC
| A126 6| |AtendantFlebleNightAnswer MRC _
A126 0| [AtendentFlexblo NightAnswerinstsiNRC | NRC _
A12.6 6| |Amendsntidentfication Multple DirectoryNumbers | MRC
~ A126§ 0| |Attendant identification Mutiple Directory Numbers instell B NRC
A126 6| |Atendent Pre-Determined NightAnswer _MRC_ |
A12.6 0] [Attendant Pre-Determined Night Answer _ | NRC
| A126§ 6| [seertMontor | wmRc
A126 6| |Attendent Universsl Night Anawer - _ MRC
A126 0| |Atendent UniverssiNightAnswerinstsdNRC | NRC
A126 6| |Authorization Codes | wRC
A126 0| [Authorization Codes Instell NRC | NRC
A126 6| |AtometcRouteSelecton | MRC
‘A12§ 0| |Automatc Routs S SelectoninstelNRC | NRC
A12.6 6| |code Cell Access | MRC
A126 0| [CodeCelAccessimstdNRC NRC
| A126 8| | T-1Access | wmRC
A126 0| | T-1AccessinstéiNRC | NrC
A126 6 Foreign Exchange/fCO - | wmrc
A126 0| | FXFCO instsi NRC N | NRC
A2 6| | WATS Termineton | . wmrc
A126 0| | WATSTermineioninstetNRC | NRC
T A126 6| |800/888 Service Access I
A126 0| [|sooms8ServicoAccessinstiNRC | NRC
A126§ 6| |[TieLine A 1 WMRC _
A28 0 " |Tie Line Access Install NRC _ o ) e NRC
Confidential and proprielary Page 26

Resale
Position

<<l < << < <

< << <<

|
|

<<= << < <) < < <] <]

GTE South -[Florida |
Discount| Retall |Avoided | Resale

Position Rate Cost Rate
Y $4000| $450 $3550

N $10000|  $000 $100.00

Y $2500|  $281 $22.19

N $400| sooo|  $400

Y "$7000|  $7RR|  $62.13

N $20000  sooo|  $20000

Y $0.75|  soo08| $067

N ~ §$3950] sooo| 83950

Y ~3070] soo0R|  $062

N 8145  s000|  $145
Y $0.10|  s0.01| $0.09
N 33950  s000| $39.50
Y | $7500| 3B44|  366.56
Y $0.20 s002| $0.18
N _ | $525] s000| = 8525
X $030( Sso03| = S0.27
N | s300 $0.00 $3.00
Y 8035/ soo4f 031
N | §15000 $0.00 $150.00
. _$2500| S281| = $22.19
N $25.00 $000]  $25.00
Y | $10000| S$11.25 $88.75
__N __ $10000|  $0.00 $100.00
h, A | $20.00 $225|  $17.75

N _ $50.00] 5000 $50.00
XY $1.50 $0.17| $1.33
N | $10000 $000|  $100.00
. . $1.50)  so.17 $1.33)
. $10000(  $000)  $100.00
Y $2000 $225|  $1775

N $50 00 $0.00 $50.00
FL121396.WK4
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0] (A R GTE TELEPHONE OPERATIONS HEADQUARTERS | _ GTE South [Florida |

N T ~ RESALE PRODUCTS & SERVICES BY STATE I . - o I

SR DN T i ey ) Billing | Resale |Discount Retall |Avolded | Resale

ST |CO |TAR SEC |Rule ~ Service Description ) Type |Position | Position |  Rate Cost | Rate
FL|GTE| A126 6| [AddWonsiNumber , _ MRC Y Y $200| s023| - 3178
FL|GTE| A126 0| [etscesa ) NRC Y N $5000| So0o00|  $50.00
FL|GTE| A126 8| |etsccsa B MRC Y ¥ $2000| $225| 81775
FL|GTE| A126 6| |cotTiecng . |.WmRrc Y Y 3600 S068|  $533
FL|GTE| A126 6| |SpeedCe®30 N | MRC Y Y $030| so003|  s027
FL |GTE A126  B| |VIP Aert - | MRC_ Y Y 3400 $045| 8355
FL|GTE| A126§ 6] |Recorded Amouncement | wRc Y Y | 34000] s450f  $3550
FL |GTE A126 0 ammwmsrm. NRC | NRc Y N $14500]  $0.00 ~ $145.00
FL [GTE A126 0| [Secondend ThdRecordedAmouncement | NRC | ¥ | N | 85000 $000|  $50.00
FL [GTE A126 8| [Secondend ThkdRecordedAmmouncemert | MRC | ¥ Y | $3500| 5394  $31.06
FL [GTE Al12§ 8 mwmcmu L e MRC Y Y $4000( $450|  $3550]
FL|GTE|  A126 O] |OctstonAccessendComtolINSTALLNRC | NRC ¥ N | $2500| 5000 $25.00
FL |GTE A12.6 6] [Preferentisi Hunting, per ine | ™Rc_ Y Y | %030 s003| s0.27
FL|GTE| _ A12.§ 8| [Prioriy Queung, per System | MRC | Y Y __%030] S0 $0.27
FL |GTE A126 6| |ProprietsrySetierfece . | wmmc | ¥ ¥, $5.00 §0.56 $4.44
FL |[GTE A126 6] [Stop Hunt, per System o |.wmRC [ Y Y . $100 $0.11 $0.89 |
IFL|GTE A12.6 6| [Termnel Moke Busy,pereystom B MRC Y Y $1.00 5011 $0.89
FL |GTE A12.6 6| |Csller ID-Number (1-25 Lines) ~|mRc | Y Y | %800 $0.68 $5.33
FL |GTE A12.6 6| |CollerID-Numbor (26-50Lines) | _MRC B Y ___$450| 5051 $3.99
FL |GTE A12.6 6| |Celler ID-Number (51+ Lines) T Iwec | Y [ Y $2.00 $0.23 $1.78
[FU[GTE|_A12.6 6] [Caller ID-Number (System Masimum) - MRC | Y | Y $20000| $2250|  $177.50
FL|[GTE|  A12.6 8| [Crcut Swhiched Data Comnect : BT A . (. $1.00| S0l $0.89|
FL |GTE A126 6| [CSDClosedUserGrowp | mRC | Y Y $1.00 $o.11 $0.89
FL |GTE A12.6 0] [Preset Conference NRC | Y | N | $100.00 §0.00|  $100.00
FL [GTE A12.6 6| [Preset Conference B MRC | Y | Y $40.00 $4.50 $35.50
|FL |GTE A129 B8] |Customer Moves & Changes (CMAC) 1 - 100 Lines MRC_ | Y | Y $140.00| S$15.75 $124.25
FL |GTE A12.8 0| |Customer Moves & Chenges (CMAC) 1 - 109 Lines NRC Y | N $190.00|  $0.00 $190.00
FL |GTE A12.8 8| [Customer Moves & Changes (CMAC) 101-200 Lines ~ | wrc | Y | Y $180.00| $20.25 $159.75
FL |GTE A12.8 0] [Customer Moves & Changes (CMAC) 101-200Lines | NRC | Y N | $350.00 $0.00 $350.00
FLIGTE| A12.8 6| [Customer Moves & Changes (CMAC) 201-500Lines | MRC | Y Y | 26500  $29Ri|  $235.19
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I | | GTE TELEPHONE oﬁiiiﬁﬁ‘s'uennounmens " | GTE South-[Florida | |
N |~ RESALE PRODUCTS & SERVICES BY STATE I R T B R
[ P R (N A Biliing | Resale [Discount| Retall |Avoided | Resale
ST |CO |TAR SEC |Rule| “Service Description Type | Position | Position Rate | Cost | Rate
FL[GTE|  A129 0| [Customer Moves & Changes (CMAC) 201-500Lines | NRC Y N ~ $800.00| S0 $800.00
FL (GTE|  A129 6| [Customer Moves & Changes (CMAC) 501-1500 Lines MRC Y ©$43500| $4R94|  $386.06
FL [GTE| — A12.9 0| [Customer Moves & Changes (CMAC) 501-1500 Lines | wmmc Y N $1,850.00|  s0.00| $1,850.00
FL |GTE| Al2 8| |Customer Moves & Changes (CMAC) 1501+ Lines MRC Y Y  $655.00| $73.69 $581.31
FL|GTE|  A129 0| [Customer Moves & Changes (CMAC) 1501+Lines | NRC Y N $3,500.00|  $000| $3,500.00
FU|GTE| — AT2§ 0| [ConwoNstMansgemeniSystoms | NRC | Y N | $150000| so00| 3150000
FL|GTE| A128 6| |CeraNetMansgementSystems | MRC Y Y %100  somr| $0.89
A1210] 6| |ACD Festre Package - Per ACD Line N Y Y $2450| $276|  s2174
A12.100 0| [ACD Featwe Package - Per ACDLine ] __NRC Y N $50.00 $0.00 $50.00
A12.10 6| [ACD Festwe Packege - Per MutpointLine " | MRC Y Y $3675| s4.13| 83262
" A12.10 0| |ACDMIS Add1 Queue Siots _ NRC Y N $2500( S000|  $25.00
10 8| [ACOMIS Add1 Queve Siots ' | mRC ¥ Y $250|  s028 $222
“ 0| |acomscetPomps | WReC Y N $100.00  Sooo|  $100.00
8| |[AcomuscCetPromps | MRC Y Y | $150.00| S16RR|  $133.13
" 0| |ACDMIS Caf Vectoring | NRc Y N $10000| $000| $100.00
6| |[ACOMISCelVectoring ) | wae Y Y $1000|  $1.13 $8.88|
0| | Datatink o lwec | ¥ [N T$2500( soo0| 2500
) 8] |MIS DataLink . L A $75.00|  $8.44 $66.56
" 6| |DrectAgentAccess R Y T v $200|  $023 $1.78
) tﬂﬁ&blon_‘_r!r_lrtm.dnr’ax S 7 iwrc | Y| Y $4204| sam| $37.31
|| Muiocation CentraNet Location Code! I | I R
| iEvenslenDieingPien . . oo e o B IS L. .
Service Establishment: P [ ) o
0| [225Stwboms NRC Y N | __$12000] 35000} $120.00
0| | 26-50 Stations _ e 155 Kol NRC Y N $14700]  $000|  $147.00
T 0| [s1-100Stebons I .- N | $17500( s$ooof  $175.00
“0| | 101200 Statons I Y N " $22000|  sooo|  $220.00
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12/13/96

] | | OTE TELEPHONE OPERATIONS HEADQUARTERS - GTE South -|Fiorida

_ RESALE PRODUCTS & SERVICES BY STATE N I D D -
R I T A N O ——— | Billing | Resale Discount| Retall Avoided | Resale
ST|CQO [TARSEC|Rule| | ~~ Service Description Type |Position | Position| Rate | Cost Rate
FL|GTE| A12.11] 0| [201-500Ststons NRC Y N $275.00| so00|  $27500)
FL [GTE| A12.11| 0O 501750 Steions S NRC Y N  $34200|  s$000  $342.00
FL [GTE| A12.11] 0| 751+ Statlors - NRC Y N $42000|  sn00|  $420.00

I 1] | [MonthtoMonth ; B . _ e S| | —

FLIGTE| A1211 2| |225Swsoms wRC | Y M $2500|  s281| 2219
FL|GTE| A1211 2| |2650Stators ~ MRC Y Y ~ $3500| $394 33106
T T [ veacomea S ) - .
FL|GTE| A12.11] 2| |2:25Stetors MRC Y Y $2000f $225| $17.75
FL [GTE| A12.11] 2| | 26-50 Statoms o . _MRC Y Y $3000] $338)  $26.63
FL [GTE| A12.11 2| | 51-100 Ststions - - MRC Y Y $50.00 $563| 34438
FL [GTE| A1211 2| | 101-200 Stations - - ~ MRC Y Y $75.00 $8 44 $66.56
[FLIGTE|™ A1211] 2| | 201-500 Stetions - - MRC Y Y $9000| s10.13 $79.88
FL|GTE|  A12.11 2| | 501-750 Stators - ) ) | wrc Y Y $10500| s8]  $93.19
FLIGTEl  A12.11] 2| | 751+ stbos MRC Y Y $120.00| $13.50 $106.50
I (38 Months Contract IR e i -
FL[GTE| A12.11] 2| | 2-25 Stetions - | wrc Y Y ~$15.00 $1.69 $13.31
FL IGTE| ™ A12.11] 2| | 2850 Stations i | wre Y_|._ ¥ $2500| s281|  $22.19
FLIGTE| A12.14] 2| [ 51-100 Stations R __MRC Y Y $4500| 3506 $39.94
FLIGTE| A12.11] 2| | 101-200 Stations - | wmmc_ Y | Y ~ $70.00 $788|  $62.13
FLIGTE|  A12.11 2| | 201-500 Ststions i B )  MRC Y Y 885,00 $9 56 $75.44
FLIGTEl "A12.11] 2| | 501-750 Stations S “MRC [ Y Y | "$10000| S$11.25| 38875
FLIGTE| A12.11] 2| | 751+ Stations - o ~ | _mrc Y Y | st1500] 1294 $102.06
11 | | |s0Months Contract - A D R A—
FLIGTE| A12.11] 2| |51-100Stabors I Y Y $40.00 $4.50 $35.50
FL [GTE| A12.11] 2| | 101-200 Statons e | wmrc Y | Y | %6500 $731 $57.69
FLIGTE| A12.11 2| | 201-500Statons o __j MRC Y Y $80.00 $9.00(  §71.00
ELIGTE|  A12.11| 2| | 501-750 Statons - I Y = o, $9500| S1069| 38431
FLIGTEl Ai2.11] 2| | 75testabons i Ol | wmrc Y Y $11000| S1238|  $97.63
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£300

12/13/96

| GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida
R ~ RESALE PRODUCTS & SERVICES BY STATE R D - D
[ S, I s e o Billing | Resale |Discount Retall Avoided | Resale
ST|CO [TARSEC|Rule|l | Service Description Type | Position | Position Rate | Cost Rate
L | |pa Mot Contract - N N PR I T B
FL [GTE| A1211 2| | 51100 Stmbom ’ wic | ¥ Y $3500|  5194|  $3108
FL|GTE| A12.11 2| | 101-200 Stations _ MRC Y Y _$6000|  $675|  $53.25
FL|GTE| A12.11] 2] | 201-500 Stations MRC Y Y  $7500| SR44|  $66.56
FL |GTE| A12.11] 2] | 501-750Stators MRC Y Y _$9000| §io 1} $7988
FL |GTE| A12.11] 2| 751+ Statons _ MRC Y Y $10500 SNRI|  $93.19
I | | |AdMommorchenges | i, __ —
FL|GTE| A1211| O[ |Pertocson - ~NRC Y N $5750( s000 $57.50
FL |[GTE| Al211 " 0| |PerChange, 15125 Numbers - NRC Y N $4800| _ S000|  $48.00
FL|GTE| A12.11] © :ga._ghw_fguﬁf@__m«: - | wRe Y N $0.80 $0.00 $0.80
| | T 7| | [Mumiocaton Portable Extension Distng Plan __ ) - I R
S R __ |Service Estebishment I I _
FLIGTE| A12.11 0] | 2-23Stetons S NRC Y N $120.00 $0.00 $120.00
FLIGTE| A12.11] 0] | 26-50 Stalons - | wrc Y N $147.00 3000 $147.00
FL [GTE| A12.11] 0| | 51-100 Stations T -  NRC Y N $17500|  $0.00 $175.00
FLIGTEl A12.11| 0| [1o12008tebos | NRC Y N $22000|  So00|  $220.00
FLIGTEl A12.11] 0| [2015005tstons S | nec | Y N | 827500 000 $275.00
FLIGTE| A12.11| 0| [so17s0swebons _ NRC Y N $34200| 000 $342.00
FL|GTE| A1211 0 751+ Statons - | wme Y | N $420.00 $0.00 $420.00
- | [ Moo Morth Contract s TV VRN, S
FL [GTE| A12.11] 2| | 2-25 Statons e vy MRC | Y | Y | $2500] s28l $22.19
FLIGTE| A12.11] 2| | 28-50 S Y Y $35.00 $394|  $31.06
12 Months Contract il [P |
FUIGTE| A12.11 2| | 2-25 Statoms . 1 ek " | wrc Y Y. %2000 $2.25 31775
FLIGTE| Af2.41 2| 20.50 Staions I Y N ~ $3000| $33R|  $2663
FLIGTE| Af2.11] 2| 51-100 Stations o D Y Y $5000| $563|  $4438
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12/13/98

I D GTE TELEPHONE OPERATIONS HEADQUARTERS
I N . ~ RESALE PRODUCTS & SERVICESBY STATE | | _
I N S MR N R R Billing | Resale
ST [CO_|TAR SEC |Rule| | ~ Service Description Type | Position
FL GTE ~ A12.11 2| | 101-200 Stations _ MRC Y
FL|GTE| A12.11] 2| |201-500 Statons MRC Y
FL[GTE| A1211] ~ 2| | 501750 Stations ) MRC Y
FUI[GTE| A12.11] 2| [ 751+ Stators MRC Y
" " | |38 Months Contrect - - o
FL [GTE| A12.19] 2| | 2-25 Statiors - o o _MRC_ X
FL|GTE| A12.11] 2| | 26-50 Stations - . .| MRC ¥
FL|GTE| A12.11] 2| | 51-100 Statons [ _| Mrc | ¥
FL [GTE| A12.11]_ 2| | 101-200 Stations - MRC Y
FL |[GTE| A12.1Y 2 201-500 Stations o ) | wRC X
FL[GTE| A12.11 2| | 501-750 Statons ; o |.wmc | ¥
o|FL|GTE| Ai211] 2| | 751+ Statons RGN
D - - ——— ——
g B0 Months Cortract o I R
waFL|GTE| Af12.11] 2| | 51-100 Statiors | MrC_ Y
FL|GTE| A12.11] 2| [ 101-200 Statons - | mec | Y
FL[GTE| A12.11] 2| | 201-500 Statons T o T Iwmmc | Y
[FLIGTE| A12.11] 2| | 501-750 Stations - | mrc | Y
FL|GTE| A12.11 2| | 751+ Statons B | mRc Y
_ 84 Monthe Contract . o
FL (GTE| A12.11] 2] | 51-100 Stations o | MRC_| Y
FL [GTE| A12.11] 2| | 101-200 Stations | wrC | Y
FL|GTE| A12.11] 2| | 201-500 Statons o lwec | Y
FL [GTE| A12.11] 2| | 501-750 Stations | MRC | Y
FL[GTE| A12.11] 2| | 7514 Stetions MRC | Y
__|Additions or Changes: = N R ___
FL |GTE A12.11] O |Per Location | NRC
,:T_Ie' TE| Af211 0 h;ucw 15125 Numbers I ¥
Confidentiai  J proprietary Pe W

Discount
Position

< < <=

,-<1-(:-<':<:<:<:'-<i

1
!
|
'
i

<

]
i

z'z

|
1‘ i
<
|

GTE South lyﬁ'oﬂi-__' i ]
_Retall _ |Avoided | Resale
Rate | Cost | Rate |
$7500| SR44 $66.56
~ $90.00| Si013 $7988
$10500| SI1R1|  $93.19
$12000{ S$1350]  $10650
$1500] $169]  $1331
~$2500( s281 $22.19
~ 34500| s506[  $3994
%7000  §788 3$62.13
.. 385.00 $9.36 $75.44
$10000|  S1125|  $88.75
~ $11500|  S§i294| 810206
%4000| 5450 $3550
_$6500] §731 $57.69
$80.00|  $9.00 $71.00
$95.00] $§10.69 $84.31
$11000| s$12.38 $97.63
83500 $394 $31.06
$8000| 675 $53.25
87500 SBa4| 36656
$90.00| s$10.13 $79.88
$10500] S1181 $93.19
35750/  soo0| 35750
$48.00) soo0|  $48.00
T 21396 WK4
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12/13/96

[ b | “OTE jELEPHouE_ogERTAﬁﬁﬁE'i@ﬁﬁﬁﬁﬁféﬁé

I o . RESALE PRODUCTS & SERVICES BY STATE o
] TR P I O ————— - Billin
ST |CO_|TAR SEC |Rule ~__ sService Description mwn
FL |GTE| A1211 0| [Per Chenge, Each Add1 Number _ NRC
U T L | [mumoceonintercomcals -
T (. _ . M_\-iolllulmcwld . o
FL|GTE| A1211} 6| |2.25Smbors ~ MRC
FL|GTE|  A1211 6| | 28.50Statons B - - MRC
I I R T R E—
FL|GTE| A12.11 6] |225Stebors =~~~ I MRC
FL [GTE| A12.19 6| | 2850 Stations B . . _ MRC
FL|GTE| A12.11 6| | 51-100 Statons o | mRc
FL|GTE| A12.11 6| | 101-200Stsbors _ | MRC
FL [GTE[ A12.11] 6| | 201-500 Statioms L i __| MRC

ofL [GTE| _A12.11| ~ 8| [S0v7s0Stabors _ MRC

GFL|GTE| A12.11] 6] | 751+ Statons. - - B MRC

o |

o | | 1 chﬂlct - —_ﬁ R - o
FL|[GTE| A12.11] 6| | 2-25 Stators I B MRC_
FL|GTE| A1211 6| |2850Stators o MRC
FL [GTE| A12.11 6| | 51-100 Stations - ~ MRC
FU|GTE| A12.11] 6] | 101-200 Stations . MRC
FL [GTE| A12.11| 8] | 201-500 Stations B | _mmc
FL[GTE| A12.11| 6| |501-750Ststors | WRC
FLI|GTE| A1211| 8| |75t1estons | MRrC_
1| |60 Monthe Contract I
FL [GTE| A1211 6 51-100 Stations D | O5......
FL|GTE| A12.11 6| |101-200Steors = .| Mrc
FL IGTE| A12.11] 6| | 201-500Ststors | WRC
FLIGTE| A12.11] 6| | so1-7soStatons i | wrc
FL IGTE| A1211 6 __ngsmq_u_ s ) i MRC
Confidential and proprietary Page 32

'Resale
Posltion
Y

<=

< << << =< <!

<<=}

i
il

| {
! |-<:-<:-<:-<

< <! =<|=<|

-
|
1

<

GTE South -[Florida_ )

Discount| Retall  |Avoided | Resale
Position Rate | Cost | Rate
N $080| soo0|  $080

Y $275| so3i|  s244
Y $250| so2R|  s222
Y $250| so28| ~ $222
Y %225 s023| 8200
Y $2.00 s023| 8178

Y $1.75|  s020 $155

Y ~ $160|  S0IR $142

Y _ _$145] s016 $129

Y | s130f s0l5 $1.15
b _ %225 5023 $2.00
Y | . 3200f Son $1.78
Y | s17s] 020 $1.55)
X _ %1501 s0i7 $1.33
Y | %140} s0l16 $1.24|
Y | si2s| sois) s
Y | Tsia9  sou3] 8108
Y | sis0|  soa7p  S13

- 3125 s0.14 $1.11)

., $1.18f S0l $1.05
X .. _$113] so3f  $1.00
Y §1.08 $0.12| 3096
FL121396.WK4
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12/13/98

"I 1| ]| GTE TELEPHONE OPERATIONS HEADQUARTERS | | - GTE South -JFlorida |
R " || RESALE PRODUCTS & SERVICES BY STATE | o -
N P R A N R — Biiling | Resale |Discount Retall _ |Avoided | Resale
ST|CO |TARSEC|Rule| [~ = ServiceDescription Type | Position |Position| Rate | Cost | Rate
[o4 Monthw Contrect R _- N IS DI R
51-100Stabons B | wmre Y Y $130| sois|  s145
101200 Stators - - MRC Y Y $115] s0a3| s102
201500 Stebons T —— | _MRC Y Y C$109|  so12| 5097
| 501-750Ststons | MRC_ Y .Y $1.03|  soi2| 091
| | 751estators | MRCc Y Y 3097| S0l 3086
[Customer Network Control - o o - .
‘m\;auc:mau ] - o NRC | Y ‘N | $1,583.00 $0.00| $1.583.00
[Network Controler ~ | _MmRc Y Y ~ §20000| s2250|  $177.50
i - — R O s -
Dedicated T wrc Y | N $15.00 $0.00 $15.00
Dedicated I N Y Y $12000| $13.50 $106.50
Disl-Up wiSecurfty Key T T Irwee |y | N ] $2000] $0.00 $20.00
Dial-Up wiSecurity Key - |wAc | Y | Y| $100.00|  §11.25 $88.75 |
AddoneiSecuryKey | wec } ¥ | N |  $1200 $0.00 $12.00
Addions! Securlty Key . MrC | Y | Y | $3.00( 5034 $266
Graphic Interface R N e N $300.00  $000|  $300.00
DS1 Cross Termination o “NRC | Y | N  $44.00 $0.00 $44.00
DS1 Cross Termination T mMRC_| Y | Y $85.00 $9.56 $75.44
Channel Termination " |'mc | Y | N $66.00 $0.00 $66.00
Chennel Termination | wmrc | Y Y $14.00 $1.58 $12.43
j@mgm*“ . we | v | N | $408.00]  $0.00]  $408.00
Datsbese Mod.-Single N NRC Y | N $56.00 $0.00 $58.00|
Datsbese Mod.-Multiple NRC Y N $175.00 $0.00 $175.00
[Telco Reconfiguration ) NRC Y | N _|  S4400] Ss000 84400
|SDN SINGLE LINE SERVICES: 2
| " |single Line Access (Month-to-Month) I wre | Y [ Y | $2000| s225|  $17.75

Confidentia d proprietary P 33 ~ 121396.WK4
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12/13/98

]
€|
3

ablsBO

~ GTE TELEPHONE OPERATIONS HEADQUARTERS

_ RESALE PRODUCTS & SERVICES BY STATE

Service Description

| Shﬁo Line Access (Month-to-Month)
_|Single Line Access (12 Month Contract)

Single Line Access (38 Month Coﬂtmcll

4| [Business B-Voice/CSD Per Line _
4| |Busiress/D Packet .
___|_|USAGE OPTIONS o
8 3| [Business 50 Hour Block of Time
Al0g 3 Business 100 Hour Block of Time
A106 4| |indvidust Line Loop Extension -
A0 0 indtvidusl Line Loop Extension instel NRC
A10§ 0| [Datsbass Change Charge R
A106 0| |MBKSBasicPackege
~_A10.§ 4] |MBKS Bask Packsge -
A106 0| |Dstat000 o e
A10.§ 4| |Dsta 1000 S ..
A106 0| [Dsta2000 s
A106§ 4| |Dste2000 ———
s‘:_g X 25 Dehxe o )
0.6 4] [|x25Dohne o R
A10.6 4| [Data Dwect Connect o
A10.6 4| |Addmonel Directory Number
__|MegaConnect Service iy

SMDS Connection 1. AT Mbps

SHJSCM! 17 Mbps

>
=
Io!
|~
lojo|a

Confidential and proprielary

Kﬂ:) 7_0] SMDS Connection 4 Mbps Eus |
A10.7 4| [SMDS Connection 4 Mbps o
A10.7] 0| _|SMDS Connection 10 Mbps -
A10.7] 4| |SMDS Connection 10 Mbps _

TA10.7] 0| [Subsequent Activty Charge

"A1071 4| |Group Access

Type
NRC
MRC
MRC
MRC
MRC

~ MRC
" MRC
MRC
~ NRC
~ NRC

~ MRC

Resale |Discount
Posltion | Posltion
Y N
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
vy ooy
Y N
vy | N
Y N
Y Y
¥ N
A A
Y N
Y Y

Y N
Y Y
7 Y
Y_ | ¥
Y K
-3 N
Y | N
N .
Y N
-y Y
Y N
Y Y

GTE South -[Florida |
Retall |Avoided | Resale
Rate Cost Rate
$5000( so00|  $50.00
$19.00 $214| 31686
$1800| $203|  $1598
$500| $056| 444
$500 __Sﬂ_iﬁ o $4.44
_ $3300|  $371| 82929
/$60.00|  $675| 85325
$2160| 5243 $19.47
$50.00] 5000/ $5000
__$5000| s000|  $50.00
$2500  s0.00 $25.00
$650( s073| 8577
$1500( s000|  $1500
$300| S034| 3266
_$1500( 5000 $15.00
) $500|  S056|  $4.44
_ $1500] 5000 $15.00
$500| 3056 $4.44
__$100| soir}  $0.89]
T s200|  so23 $1.78
$850.00| $73.13|  $576.88
$71800|  $000|  $718.00
$718.00] S000| _$718.00
$2.35000| $264.38| $2085.63
$718.00| 5000/ _$718.00
$2,800.00| $31500| $2.48500
$2500| so00 $25.00
$2500|  $281 $22.19
FL121396.WK4
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8900

12/13/98

| ) || GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South ;Fam -

N | ~ RESALE PRODUCTS & SERVICES BY STATE o D Y e P i
. - o Billing | Resale |Discount Retall |Avoided | Resale
ST |CO_|TAR SEC |Rule| | ~_ Service Description Type | Position | Position Rate | Cost Rate
FL|GTE| A107] 0| [GroupAccess ) NRC Y N $2500| 5000 $25.00
FL |GTE|  A10.7] 4| [Customer Network Management MRC Y ¥ $1900| $214 $16.86
FL|GTE|  A107 0| |Customer Network Management o NRC Y N $4000(  s000 $40.00
b B [Locsl Packet B o ) o I D
FL|GTE|  AI08 O] |Dedcated AccessPort __ | NRC Y N $11000] 5000 110.00
FL[GTE| A108 4| [DedcstedAccessPot - MRC Y iy A $4000| s450| 83550

; Ussge: I - = R e
GTE| A10.8 3| |[Trensscton Plen R .. . G o Y | _$001] soo0o0il]  $0.0089
GTE A10.8 3| |Basic Plan-Day-Per Mimto ] Usepe Y Y | %0015 soo0017 $0.0133
STElA10.8 3| [oesk Plen DeyPorkiosegment | Usege | Y | Y $0.30| $00338|  $0.2663
GTE A10.8 3| [Besic Plen-NightHolday-Per Minute | usage Y Y $0.005| $0.0006|  $0.0044
GTE|  A10.8 3| |Besi Plan-NightHolday-Per Khosegment Usge | ¥ | Y $0.20| s$00225|  $0.1775
GTE A10.8 3| [High Volume Plan-Day-Per Minute [ usege | Y Y $0.015| $0.0017|  $0.0133
GTE A10.8 3| [HighVolme Plan-NightHoldey-Per Minte | Ussge Y Y ~$0.005| $00006|  $0.0044
GTE| _ A10.8 3| |MighVome Plan-Klosegment0001-2000 | Usese Y Y $0.30| 500338|  $02663
GTE| __ A10. "~ 3| [High Volme PlanKiosegment 20014000 | Usage Y Y ~30.27| s00304|  $0.2396
GTE A10.8 3| |HighVoume PlenKlosegment 40016000 | Ussge | ¥ Y | $023] $00259|  $0.2041
GTE[ ™ A10.8 3| [HghVolme PlenKiosegmentéoots | Ussge | ¥ | ¥ | $0.18| $00203|  $0.1598
GTE| A10.8 3| |Perm Virtusi Circutt-Basic-Day | usege | Y Y _3060| $00675] $0.5325]
GTE|  A10.8 3| [|Perm. Virtusl Circut-Night'H ussge | Y | Y | $040| $00450] $0.3550
GTE A10.8 3| [Perm. Virtusl Circuk High Vokume 0001-2000 Kilo TUssge | Y | Y $0.60| $0.0675 $0.5325
GTE| A10 ﬁ"lpm Virluel Circut High Vome 20014000Kdo. | Ussge | ¥ | ¥ $0.50|  $0.0563 $0.4438
GTE A1D 3| |[Perm. Virtusl Circult-High Volume 4001-8000 Kilo. s Ussge | Y | Y $0.40| $0.0450|  $0.3550
AGTE[A10.8 3| [Perm. Virtusl Cirout-High Volume 6001+ Kio._ T | Tuswe | Y |TY | $030f $00338] $0.2663
GTE| A10.8 0| [Coll Detal 140 ines MRc | N | N N/A $0.00| N/A
GTE A108 ©O| |ColDetsiOverd9Wnes | MRC } N | N NIA $0.00 NIA
GTE| A10.8 4| [Fest Select O A | mRc_| Y | Y | __$0.001| $0.0001 $0.0009
GTE| Ai0d 4] IM’__ e lwwc | Y i O ~ $0.35| $00394|  $0.3106
Confidenti. 1d proprietary P 35 121396.WK4
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_ ~ ~ GTE TELEPHONE OPERATIONS HEADQUARTERS
|l | || RESALE PRODUCTS & SERVICES BY STATE R
I [ - _ ) | Billing | Resale
ST |CO |TAR SEC |Rule| ~ Service Description Type | Position
. AU (o . IBDNI_’ri'n-_y Rute hledlco ) B — B
FL [GTE|  A10.5 4| [ISONPRI-CO Termination per ine ) B MRC Y
FL |GTE|  A105 0| [PRISubscriber Line, 1st System - _ NRC Y
FL [GTE A10.5 4| |PRISubscriber Line, 13t System ) MRC Y
FL |GTE A10.5 O |PRISubscriber Line, Ea Addl System ) NRC | Y
FU|GTE| A105 4| |PRISubscriberline En Add) System | MRC | ¥
FL|GTE| A105 4| [ISONPRI-Transport EschMle Usege | Y
FL [GTE A10.5 4| |ISONPRI-"B" Chennel Config Tie Channel ) MRC Y
FL [GTE A10.5 4| [ISON PRI- IC Services Channel - ~ MRC Y
FL[GTE|  A10.5 0| [ISDNPR!I-Dstsbese Configuraton-PRIAccess | NRC Y
FL|GTE|  A10.5 0| [ISONPRI-Datsbase Configuration - B-Chennel | NRC Y
Switched Data Service ol B
FL [GTE|  A102 4| |SW Data Cust Ln Svos - Low Speed Single Line “MRC | Y
{..'_T;’EL_ GTE A10.2 0| [SW DstaCustLn Svcs - Low Speed Single Line | NRC_ Y
- INSTALL NRC o
FL |GTE A10.2 4| |SW Dsta CustLn Svcs - Low Speed ConbraNet (249 Lines) | MRC Y
FL [GTE A10.2 4| [SW Data Cust Ln Svcs - Low Speed CentraNet (50-100 Linos) MRC Y
FL [GTE A10.Z 4| [SW Dsta CustLn Svcs - Low Spesd CentraNet (1014 Lines) _ “MRC Y
FL [GTE|  A10.2 0| [SW Dsta Custin Svcs - Low Speed CentiaNet INSTALLNRC | NRC | Y
FL |GTE A10.2 4| [SW Dsta CustLn Svcs - High Speed Single Line ~ | wrc Yo
FL [GTE A10.2 0| [SW Data Cust Ln Svcs - High Speed Single Line INSTALL NRC NRC | Y
FL |GTE A10.2 4| [SW Dsta CustLn Svcs - High Speed CentraNet (2-49 Lines) MRC | Y
FL |GTE A102 4| [SW Dats CustLn Svcs - High Speed CentraNet (50-100 Lines) MRC | Y
FL|GTE|  A10.2 4| [SW Dsta CustLn Svcs - High Speed CentraNet {101+ Lines) MRC | Y
‘FL GTE|  A10Z 0| |SW Dats CustLn Svcs - High Speed ContraNet INSTALLNRC | NRC | Y
|IFL |GTE A10.Z 4| [Centrsl Office Termination | mMmRC | Y
FL|GTE| A10.2 0| [Cenval Office Terminstion INSTALLNRC T |TwRc | Y
FL [GTE| A10.Z 4| [Contal Office Chennekzation - T | mrc | Y
FL [GTE| A10.2 4| |Customer Pramises Termination o T"wc | V¥
FL [GTE|  A10.2 0| |Customer Premises Termination INSTALLNRC B NRC | Y

GTE South [Florida |
Discount| Retall |Avoided | Resale
Position Rate Cost Rate

Y $35000| $3938| 331063
N $69300|  so00 $693 00
Y $25000| S2813|  $221.88
N $547.00|  S000|  $547.00
Y "~ $15400|  $1733|  $13668
b B S].'_s.l_)q _S169| 81331
Y ___$1000| 5113 $888
Y _$2500| $281 $22.19
N | %20000f Som0 $200.00
N ~$15000| 000 SISB.OOJ
C Y | 83100| $349| 32751
N | 35000| so0.00| — $50.00
Y | %3400 $3.83 $30.18 |
Y | $31.00] 349 82751
Y | s2800| 5315  $24.85
N__| $50.00 $0.00 $50.00
s, sl $41.00 $4.61 $36.29
N | 85000 soo00 $50.00
Y $4400| 5495 $39.05
Y $41.00]  S4el $36.39
Y | $3m00[ 5428 $33.73
N ___$5000] s000f $50.00
NS, 23 $15000| S1688]  $133.13
N $12500(  so00|  $125.00)
Y | $5.00| 3056 $4.44
Y | $12500[ S1406| $11094
N $7500|  Sooo| 37500
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_Rate |

"~ $0.0178

1| $0.0089

00| 32000

30.0178

$26.63

< < <<
Z|<| <2< Z|<| < <
| . t<

0200

312 75

$3,300.00

“$710.00

$687.81

$665.63

$200.00

< Z <<

I

3133 13

Confidential

4 proprielary

]
i

$119.81

BERN

1-(

o B ] 1 GTE TELEPHONE OPERATIONS HEADQUARTERS
N P | | RESALE PRODUCTS & SERVICES BY STATE
ST|CO |TAR SEC |Rule _ Service Description
L1 | [NeworkUsege:
FU[GTE| AT0.2 " 3| | - Por Cotl Completed
FL|GTE|  A10.2 3| | -MF 10sm8pm
FL|GTE| A102 3| | -MFopm-10sm Weskends
FL|GTE|  A10.2 4| |Customer Premises Chennelzation _ -
FL [GTE|  A10.2 0| [Customer Premises Channolzation INSTALLNRC
FL|GTE| A102 4| [SingleLine LoopE ) -
FL [GTE|  A10.Z 0| [Single Line Loop Exterion INSTALL NRC
FL|GTE| _ A10.2 4| |Smghe Live Access Extension Chemnel-Singla Line
FL |GTE A10.2 4| [Single Line Access Extension Chennel.Centralist Line
FL [GTE A10.Z 0| |Singie Line Access Extension Channel INSTALLNRC
Optional Services
FL(GTE| A10.2 4| |Osta Droct Connect
FL |GTE A10.2 4| |DstaClosed User Group
FL |GTE A10.2 4| |Vokce Option Single Line
FL |GTE A10.2] 4| [Voice Option CentraNet
FL |GTE A‘!Q:Z 4| |Festure Package Dsts 1000
FL |GTE A102 4 Fom Pmmm
FL |GTE A0 © |Software Reconfiguration NRC
Mult-Media Data Service
At0.10 0 First Data Link-instal -
A10.10 4| [First Data Unk-1 Yoor
A10.10 4 First Data Link-3 Yoar
A10.10 4| |First Data LinkS Your
A10.10_ 0| |Addmonal Data Link-nstel
[~ A10.10 4| |Addwonsl Deta Link-1 Year
A10.10 4 Addtonel Deta Link-3 Yosr
A10.10 4| [AddmWonsi Dstelink-5Year
A10.10 0| [Wideo Link-instat
| A10.10 4| [VideoLink-1 Year

<z

$110.94

3377 19
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1200

) " GTE TELEPHONE OPERATIONS HEADQUARTERS . GTE South -[Florida
_\ | || RESALE PRODUCTS & SERVICES BY STATE N D R ~ N

. S e - " | Billing | Resale |Discount| Retall  |Avoided | Resale
$T|CO_|TAR SEC |Rule Service Description Type |Position | Position| Rate_ | Cost Rate
FL|GTE| A10.10 4| [Wdeolkk3Veer MRC Y Y | $41000| $46.13| ~ $363.88
FU|GTE| A10.100 4| |Wideolink-5Yesr - | mRc Y Y ~ 3400.00| 54500  $355.00
FL|GTE| A10.10 0| [interofce Transport - | NRc | ¥ N ~ $300.00 so00| ~ $300.00
FL|GTE| A10.10 3| [interofce Transportpermbe Usage Y Y ~ $75.00|  $R44|  $66.56

| |mMewolAN Service S - o . B NN
[FU|GTE| A10.11] 0| |MevoLAN ComnectDS33yr. OPP - NRC Y N $3,000.00| 000 $3,000.00
FL |GTE A10.11] 0| [MewolANComectDS3SwoOPP | nRC | Y | N $1,500.00|  $000| $1,500.00
FL[GTE| A10.11] O [MetoLAN Connect-OC3-3yr. OPP _ | NRCc | Y | N $3,00000|  sooo| $3,000.00
FL[GTE| A10.11 0| [MetolLAN Connect-OC3-5 yr. OPP e | NRc | Y | N $1,500.00 $0.00| $1.500.00
FL[GTE| A10.11] 4| [MewolLANComectoC33y.OPP | MRC | ¥ Y $1,.600.00| $180.00| $1,420.00
FL |GTE| A10.11] 4| |MetolAN Connsct OC3.5yr OPP | wrc| Y | Y | $1550.00] $§17438] $137563
FL [GTE| A10.11] 4| |MeoLAN Connect OC3-8 yr OPP - | MRC | Y Y | $1,500.00] S$16875| $1.331.25
FL|GTE| A10.11] 0] |Service Actvation S .. X N | _ $13000] 5000| $130.00
FL [GTE| A10.11] 4| [MetrolAN Connect DS1-Contrsl Office-3yr. | mrRc_| ¥ Y __$60.00 $6.75|  $53.25
FLIGTE| A10.19] 4| |[MevoLANComectDS1CertreiOMcs-Sy. | MRC | Y | Y |~ $6000 $6.75 $53.25 |
FL |GTE| A10.19| 4| [MebolANComnwectDS1-ConbelOfice-7yr. | _MRC | Y Y $60.00 $6.75 $53.25 |
FL |GTE| A10.11 _4__iwcmmy 7 IwRc | Y | Y | $90000] $101.25|  $798.75
FL [GTE| A10.11] 4| [MetroLAN Connect DS3-5yr I L . Y $82500| S$92R1|  $732.19
FL |[GTE[  A10.11 4| [MetolAN Connect DS3-7 yr. | Mrc | Y | ¥ $750.00| $84.38|  $665.63
FL GTE| A10.11] 4| |MetoLAN Transport-1.544 Mbps-3 yr. MRC Y| ¥ ] $95.00( 1069 $84.31
[FUIGTE[  A10.11] 4] |MetrolAN Transport-1.544 Mbps-5 yr. MRC | Y NT $8500|  $9.56 $75.44
[FUIGTE| A10.11] 4| |MetroLAN Transport-1.544 Mbps-7 yr. ) MRC | Y | Y $75.00 $8.44 $66.56 |
FL [GTE| A10.11] 4] |MetroLAN Transport-10 Mbps-3 yr. MRC | Y | Y $500.00| $56.25| $44375
FL (GTE| A10.11] 4| |MetrolAN Transport-10 Mbps-5 yr. MRC Y Y ~ $450.00] $50.63 $399.38
FL [GTE| A10.11] 4| [MetroLAN Transport-10 Mbps-7 yr. _MRC_| Y Y $400.00| $45.00 $355.00
FL |[GTE| A10.11] 4| |MeboLAN Trensport-18 Mbps-3 yr. “wMRC | Y | Y $700.00| $78.75| $621.25
FLIGTE| A10.11] 4| |MewolANTransport-t8MbpsSy. | MRC | ¥ | ¥ $650.00| $73.13|  $576.88
FLIGTE| A10.19| 4| |MetroLAN Transport-18 Mbps-7 yr. | wmrc [ Y Y §600.00| 3$67.50( $532.50
FLIGTE| A10.11| 4| [MowolAN Trensport4d738Mbps3yr. | wec | ¥ | ¥ | $1.20000] $i35.00f $1,065.00
FL|GTE| Af0.11] 4] MetoLAN Transport 44.736MbpsSyr. | MRC | Y | Y $1,10000| $123.75|  $976.25
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¢&00

. _ GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South JFlorida |
sosfus _ RESALE PRODUCTS & SERVICES BY STATE B I
L . —— o o B _Refall__ |Avoided | Resale
ST|CQ |TARSEC Service Description Rate ~ Rate
FL|GTE| 4| |MewoLAN Transport-44.736 Mbps-7 yr o Y Y 7 $1,00000| $11250|  $887.50
FL |GTE 4| " |MewoLAN Transport-155 Mbps-3 yr s y |y | s290000 —$257375
FL |GTE 4| " [MevoLAN Transport-155 Mbps S yr._ ;__ - = Y Y | $275000] $30938| $2.44063]
FL |GTE| 4| |MetroLAN Transport-155 Mbps-Tyr. B - Y ¥ | $285000| s298.13| s2, 351.88 |
FL|GTE[ A 4| |Service Actvation-DS1-3yr. - Y Y $5000| $563| 344 38
‘EL_EIE Lo __A| |Servico ActvatonDS1-Syr - g 4 %4500 8506  $39.94
FL |GTE 4| [senvce Activation-DS1-7 . B - - Y k. ~_$40.00 $4.50 $35.50
FL |GTE 4| |Service ActvationDS33yr. - Y | ¥ ~$150.00|  $1688|  $133.13
FL |GTE 4| [Service Activation-DS3-5 yr. - - Y | ¥ | $12500| sid06| $110.94]
FL |GTE 4| |[Service ActvatonDS3-Tyr. o Y | Y |  $10000] $i125 $88.75
FL |GTE 4| [Service Activation Ethernet-3 yr. S Y Y | s11000] S§i238 $97.63
FL |GTE 4| |[Service Actvaton-EthemetSyr. =~ ] Y | Y | S$10000] si11.25 388.75)
FL [GTE 4| |service Activation-Ethemet-7 yr. o Y | Y $90.00| $10.13 $79.88
FL |GTE 4| |Service Activation-Token Ring-3 yr. _ N Y | Y $110.00 ﬂz_ k] $97.63
FL |GTE 4| |Service Activetion-Token Ring-5 yr. Y i G $100.00 $88.75
FL |GTE 4| |Service Activation-Token Ring-7 yr. Y $90.00 $79.88
| Dighal Facity Sarvice (DFS) )
FL |GTE Service Chenge Cherge N $150.00 $0.00 $150.00
FL |GTE Premises Visit Charge _ i N $35.00 $0.00 $35.00)
[FL|GTE 24 Digital Channels - 36 Morth Conract S . $27000| $3038|  $239.63]
FL |GTE insted ' N $580.00|  $0.00|  $580.00]
FL |GTE Each Additionsl 24 Digitsl Channels - 38 Month Conlrect Y Y $250.00| $28.13 $221.88
FL |GTE ‘* nstal ) = Y N $44000|  $50.00|  $440.00
FL [GTE DS3 Fecity (28 DS1 Channels) - 36 Month Contract Y | Y| _$3200.00| $360.00] $2840.00
FL [GTE instel B i ] Yy -1 N $2.500.00|  $0.00|  $2,500.00
FL |GTE 24 Digital Channels - 80 Month Contract S Y | Y| 322000| $2475] $198525
FL |GTE istal L Y | N $580.00(  $0.00|  $580.00
FL [GTE [Esch Additional 24 Digital Chennels - 60 Month Contract i . AR I $200.00 $22.50 177.50
FL |GTE instet e U ) Y | N | $44000| _S$000| _$440.00
FLIGTE| 4| |DS3 Feckty (20 DST Channels) - 60 Month Conbrect Ty |y | $3.00000| $33750] $2:662.50
Confidentit P 39 ™ 121396 WK4
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[ O | GTE TELEPHONE OPERATIONS HEADQUARTERS i ' 'BT_EEBMN'W?’H‘"_]' ]
B B RESALE PRODUCTS & SERVICES BY STATE - - N
[ N S | Billing Resale |Discount| Retlll | Avolded Roule
ST|CQO |TAR SEC |Rule| | ~_ Service Description Type | Position | Position Rate | Cost Rate
FL|GTE| A254 0| | insted - NRC Y N  $2,50000|  $000| $2.50000
FL|GTE| A25.4 4| |24 Digtal Channels - 84 Month Contract ) MRC Y ¥ $200.00| 32250  $177.50
FLIGTE| A254 O| [wetw | mmc Y N $580.00|  $000|  $580.00
FL|GTE|  A25.4] 4| [Eech Addwonsl 24 Digital Channehs - 84 Month Contract MRC Y X $18500| S$2081| $164.19
FL|GTE| A254 0| | instel i NRC ¥ N | $440.00|  $000|  $440.00
FL [GTE A254 4| |DS3Fechty (20051 Channes) - 84 Month Contiect | MRC Y Y | $2,800.00| $315.00| $2485.00
FL |GTE A25 of [wstm | wrc Y N | $250000] sooo| $2,500.00
) Smklvﬂm PuNMtSaﬂica L b . . -
FL |GTE A254 4| |Accessiine | MRrc Y Y ~$800| So068| 3533
FL |[GTE A25. 4 PBxTnmt ]| MRC Y Y %1150 5[29 $10.21
FL |GTE A25. 4| cmmu-(l.mml.hn) . l.MRC | Y . 2 $12.50 $1.41 $11.09
FL [GTE A254 4| [ContaNetLine(Over10OLWes) “MRC | Y . $1100| s124|  $976
FL|GTE| A254 4| |SwichedDataline | wrc Y Y | s1000[ sii3|  s8ss
FL |GTE A254 4| [Foreign Exchange, OPX, Private Line, Tie Line & WATS | MRC | Y Y $18.00| 5203 $15.98
FL [GTE A254 4| |DDS24.48,06,192,58864Kbps | MRC | Y Y | $2800 $315| 52485
FL|GTE| A25.4 4| [DSiSeice(iS4dMops) | MRC | Y Y | 37500| sRad4|  $66.56
T Frame Relay Service RN I T P
ik Frome Reley Servico Wih Portend Access | o
FL|GTE| A108 ©O| |SeKbpsiNSTALL T |"wec | Y | N | =~ $3900] $0.00j $390.00
FLIGTE|  A10.9 4| [ 56 Kbps Month-to-Month 7l wRc | Y | Y $99.00| Si1.14|  $87.86
FLIGTEl A109 4| |SeKbpsOne-Yew | MRC Y | Y | s%200( s1035 $8165
FL [GTE A10.9 4| | 56 Kbps Three Yesrs R . . $85.00 $956|  $75.44
FL |GTE A10.9 4| | 56 Kbps Five Years - | mRC | Y X | $77.00 $8.66 $68.34
FL |GTE A10.9 0] [ 128 Kbps insteld - i ) NRC Y | N $390.00 $000|  $390.00
|FL|GTE A10.9 4| | 128 Kbps Month-To-Month T lwec | Y | Y $250.00| $28.13 $221.88
FL |GTE A10.9 4| | 128 Kbps One Yew L MRC | Y | Y |  $240.00f $27.00 $213.00|
FL IGTE| A10.9 4| | 128 Kbps Ttwes Years NN . -5 Y $230.00| $25.88 $204.13)
FL IGTE A10.9 4| | 120KbpsFiveYesrs S lwRc | Y it $220.00| 32475 $195.25|
FLIGTE| A109 0| |256Kkepsistd | NRC Y | N | __ $39000] $000 $390.00|
FLIGTE|  A10.9 4| |256kbpsMonthToMonn | MRC Y v - ~$30000 _ $3375|  $266.25
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- || OTE TELEPHONE OPERATIONS HEADQUARTERS | ) B GTE South -[Florida '
| "1 | || RESALE PRODUCTS & SERVICES BY STATE I T I
' R Y ' I Oy e Billing | Resale |Discount Retall  |Avoided | Resale
ST |CO_|TAR SEC |Rule Service Description ) Type | Position | Positlon Rate Cost Rate |
FL|GTE| A109 4| |256One-Yesr - MRC Y Y  328500| $3206|  $25294
FLIGTE|  A109 4| |26KbpsThesYesn ) MRC Y Y  $27000|  $3038|  $23963
FL |GTE 4| |256KbpaFiveYears . |_MRC Y Y $26000| $2025|  $23075
FL |GTE 0 IBAKbps INSTALL - NRC Y N - 339000 $0 .00 __$390.00
FL |GTE 4| | 384 Kbps Month-to-Month B MRC ¥ ¥ ©$35000|  $3938|  $31063
FL |GTE 4| | 384 Kbps One Your ) ] | mrc | Y Y 833000 $3713|  $292.88
FL |GTE 4] [ 384 Kbps Thwes Yosrs ol wrc | Y Y 831500  $3544( 827956
FL |GTE 4| [sakopsFvevess ) T lwmmc | Y Y  $300.00|  $33.75|  $266.25
FL |GTE O [154aMppsNSTALL | NRC_| ¥ N $743.00| $000| $743.00
FL |GTE 4] [ 1544 Mbps Month-toMonth |mmc_| Y | ¥ $525.00|  $59.06|  $465.94)
FL [GTE T4 1.544 Mbps One Year o B ~ MRC Y X: ©$505.00| S$S681|  $448.19
FL [GTE 9 4 1 544 Mbps Three Yeers o T T TwmRe_ | Y Y T $485.00|  $54.56|  $430.44]
FL (GTE A109 4| |[154aMbpsFiveYess | mrc | ¥ Y | $46500]  $5231|  $41269]
- Frame Relay ServicowthPotOony | | |
FL [GTE A10.9 58 Kbps INSTALL | wmRc | Y N $50.00 $0.00 $50.00
FL [GTE A10.8 4| | 56 Kbps Month-to-Morth " ImRc | Y | Y $50.00 $563|  $4438
FLIGTE| A109 4| | seKbpsOme-Yesr | wRrc_ Y | Y | sa700| $529 $41.71
FL |GTE A10.9 4| | 56 Kbps Three Years - I R R A . A $44.00 $4.95 $39.05
FL |GTE A10.9 4| | 56 Kbps Five Yeers R TN I AN . S $41.00 $461|  $36.39
FL [GTE A10.9 0| | 128 Kbps instal - ImwRc | Y N | 5000 $000|  $50.00
FL |GTE A10.9 4| | 128 Kbps Month-To-Month T T Tl wec | Y |y | 380001 §900] @ $71.00
FL |GTE A10.9~ 4| | 128 Kbps One Yesr - I L Y Y ~$76.00|  SBSS $67.45
FL |GTE A109 4| | 128 Kbps Three Yeers - T wec | Y | Y | 87200 $8.10 $63.90
FL |GTE A10.9 4| | 128 Kbps Five Years T " limRc | Y | Y $68.00 $7.65 $60.35
FL |GTE A10.9 0| | 256 Kbps inste ___ " [IwRc_| Y | N $50.00 $0.00 $50.00
FLIGTEl  A10.9 4| | 256 Kbps Month-To-Month | MRC | Y Y §i12000] §i350 $106.50
FL |GTE A109 4| | 258 One-Yewr = “MRC N b Y o $112.00] $12.60 $99.40
FL [GTE A10.8 4| | 256 Kbps Tiwes Yeers R | mrc | Y Y $105.00|  S1181 $93.19
FL |GTE AI09 4| [250kopsFvevess | MRC | ¥ Y $98.00|  siio3| $86.98
FL [GTE A109 0| |sawbpswsTALL . . Y N $50.00 $0.00 $50.00
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GL00

T | GTE TELEPHONE OPERATIONS HEADQUARTERS | | GTE South -[Fiorida |
o i RESALE PRODUCTS & SERVICES BY STATE | e o I [

I . Billing | Resale |Discount| Retail |Avoided | Resale

ST|CO |TARSEC |Rule| | Service Description o Type | Position | Position |  Rate  Cost Rate
FL |GTE 4| | 384 Kbps Month-to-Month _ ) MRC Y Y $16000| S$IR00|  $14200
FL |GTE 4| |saxvpsOneves B o MRC | Y Y $15000| SIGRA|  $133.13
FL |GTE " 4| | 3saKbps Thves Yesrs - MRC | Y Y  $14000| SI1575|  $12425
FL |GTE 4 384 Kbps Five Yesrs S | mrc_ | Y Y $13000] 51463 811538
FL |GTE 0] | 1544MbpsINSTALL . . | NRC Y _ N . $5000|  $000|  $50.00
FL |GTE 0.9 4| | 1544 Mbpa Monthio-Month o MRC Y Y ~ $400.00| $4500]  $355.00
FL [GTE Al 4| | 1544 mpsOne Yesr o | MRC Y Y | $380.00| $4275| $337.25
FL [GTE 4| [iseambpsTivesvess | MRC Y | ¥ | T $36000| s4050|  $31950
FL |GTE 9 4 1.544 Mbps Five Years ] “MRC | Y Y $34000(  $IR25|  $301.75
FL |GTE 0| |FremeRelayPVC-INSTALL _ NRC Y N $2000| $000|  $20.00
FL |GTE 4| [2-10PVvCe S - MRC | Y Y $8.00 so90|  $7.10
FL |GTE 4| [1120PvCe ‘ | mec | Y Y | 8$100 50.79] $6.21
FL |[GTE 4 zslo_gvc,’___ﬁh______;_'_"ww . wRc Y Y $6.00 $0.68 $533

Dightal Private Line Service N . o

FL |GTE A252 0| [Locsl Chennel- 2.4 Kbps, 4.8 Kbps, .98 Kbps, 58.0 Kbps, th t | NrRC | Y N $34000| $0.00 $340.00
FL [GTE A252 0| [Locsl Chennel - 2.4 Kbps, 4.8 Kbps, 98 Kbps, 560Kbps,Addl___ | NRC Y | N $10500| $000|  $105.00
FLIGTE|  A25.2 4| [Locel Chennel- 2.4 Kbps 4.8 Kbps, 98 Kbps T I'wrc | Y [ Y $49.35 $5.55 $43.80
FL |GTE A252 4| [Locsl Chennel - 56.0 Kbps “wRc | Y | TY | $69.10 $777|  $61.33
FL |GTE A252 0| |Node Chennel Termination-2 4 Kbps, 4 8 Kbps, 9.8 Kbps, 58 Kbps, Fir | NRC | Y | N ~$44.00 $0.00 $44.00
FL |GTE A252 0 Node Channel Termination-2.4 Kbps, 4.8 Kbps, 8.8 Kbps, 58 Kbps, Ad[ NRC | Y TN $38.00 $0.00 $38.00
FL |GTE A252 4| [Node Chennel Termination-2.4 Kbps, 4 8 Kbps, 96 Kbps MRe | Y | Y $9.40 $1.06 $8.34
FL [GTE A257 4| |Node Channel Termination-56.0 kbps ' ' "MRC | Y Y | s2780| $3.13 $24.67|
FL |GTE A252 0 "uumcr-n&“ 24 Kbps, 4.8 Kbps, DO Kbps, 500Kbps | NRC Y ~ N | $100.00 $0.00 $100.00|
FL |GTE 2253 4| [imerofMce Chennel - Fixed Rate - 2.4 Kbps, 48 Kbps, 08Kbps | MRC | Y | Y. ~ $18395 $2.13 $16.82
FL [GTE A25.2 4| [imteroffice Channel - Fixed Rete - 56 Kbps MRC | Y | Y $37.55 $422|  $33.33
FL |GTE A252 4| [interofice Channel - 0-0Miles - 24,48,90Kbps | MRC ¥ | ¥ $1.90 $0.21 $169
A25.2 4| [interoffice Chennel - 0-8 Mies - 56.0 Kbps _ S "wec ] Y 1 Y. ~$380| so43| = $337)
41 linteroffice Chermel - 9-25 Miles - 24,48,90Kbps | MRC Y Y | $1.85 $0.21] $164
4| Titeroffice Channel - 9-25Mies -580Kbps | MRC Y Y | 8370 soa2| 328

4| |interoMce Channel - Over 25Mies-24,4896Kbps | MRC Y Y T$180|  s020|  $160
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12/13/96

| |’ OTE TELEPHONE OPERATIONS HEADQUARTERS D | GTESouth[Florida | |

| | RESALE PRODUCTS & SERVICES BY STATE SR I P I S R .

| (X B o _ | Billing | Resale |Discount| Retall  |Avoided Resale
ulel |  Service Description ]  Type | Position | Position Rate Cost Rate

4| [interoffice Channel - Over 25 Miles - 56 0 Kbps B MRC Y Y $360| sodl|  $320

0| [Mutport Service - o NRC_ N $2800( sno0|  $28.00

4 mmsm__z_q__u 98 Kbps | WRrc Y Y $2385| $2 R 321 17

4| |mumpotService-S8Kbps | MRC Y Y $3335|  $375 $2960

0] |Secondary Chennel Capabiity | NRC Y N $22500| s000{  $22500

__4 Secondary Channel Cepsbility S MRC Y Y $15.00 SI_(-_‘J $13.31

| [wweexchange Privete Lne Seics | B o D R

A 0| [Locel Chemmel 2WWhe - First - | wec Y N $24800|  s000| $248.00

25. 0| |Locsl Channel 2-Wire -/ Addonel | NRC_ Y N '$197.00 $000|  $197.00
A253 4 loceiChennei2Wke | MRC_ Y Y $21.15] 5238 $18.77
A253 0| |[Locsl Chennel 4-Wire - First - | wmc Y N $433.00(  soo00 $433.00
A253 0| [LocelChenneldWre-Addbonel | NRC | ¥ N $34400| 3000|  $344.00
A253 4| |Locel Channel 4-Wie | wmARCc_ | Y Y  $31.90|  $359|  $28.31
A253 0| [LocsiChemneiCenteNet-Frst | NRC | | ¥ N $15500| $000|  $155.00
A253 0| [LoceiChennelCenraNet-Addtonsl | NRC el N | §7500| S000|  $75.00
A253 4| [LocsiChamnelCentreNet | mRc_| Y Y | s300] s034 $268
A253 0| |[mteroffice Channel - Fixed - - NRC Y N | $89.00 5000|  $89.00
A253 4| [mteroMce Chennel - Fixed | mRc Y ¥ $26.00 $2.93 $23.08
A253 4| |interoMcoChannol-Miesge | MRC | ¥ Y $150|  s0.17 $1.33
A253 0| |Mumpoint Dete Bridging I Y | N ~$12000|  so00| $12000
A253 4| |Mulpoint Data Bridging -  wec | Y Y $5.00 $0.56 $4.44
A253 0| [Voke Conference Bridging - NRC | Y | N $120.00 $0.00 $120.00
A253 4| [VokeConferenceBridging MRC Y | ¥ | %500 $0.56 $4.44
A253 0| [bridging Shell R L Y N ~ §180.00 $0.00 $160.00
A253 4| |Bridging Shell wrc | Y | Y $ $7.43 $58.58
A253 4| |brdgingSheN-AddSored “MRC_| Y Y. $22.00 $2.48 $19.53
0| |Remote Steion Channel Connection | mRc | Y N $40.00 $0.00 $40.00

" 4| |Remote Station Channel Connection I merc | Y | Y $1.50 $0.17| §$133

0| [Mid-Uink Chennel Connection, First T e | Y | N ~$50.00 s000| $50.00

T4 ud[,l-*chnnl_émrm D Y Y. $6.00| S06R|  $533
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~GQTE  TELEPHONE OPERATIONS HEADQUARTERS
~ RESALE PRODUCTS & SERVICES BY STATE

~Service Description

" |Mid-Uink Channel Connection, Adddional

Mid-Link Ch-nel ‘Connection, Addional -

_|DSAS Common E“"‘"’" §
DSAS Common Equipment

DSAB Two- Wl'. ChwulCuwnclon B
N DSAS Two \Mlt Chlnnol Connection

DSAS Fou Wire Ch-nn( Connection

DSAS Four-Wie Channel Connection '

il EW‘ULTJ‘?' c

BRRBRERRS
—‘T:.L‘ Lafislad

Condlort\g Tnuc Imptmd B

L

Conditioning - Type DA

Signelng - Loop or EBMto SF__

=1 ==

|
]

Signeling - E - E&M to DX

Signeling - E&M to DX

Signaing - E&M to Loop B

Signehng - E8Mtoloop

Signaling - - Loop or E&M to PCM PCM

Signaling - Loo; Loopor EBMIo PCM__
Signaling - w.lcklrm

lQIAO A‘Q&Qh

l

s

il
‘olalo

—_—y =

) - Automatic Ringdown L
Signading - Ym__Alo‘lmB
Signeiing - Type Ato Type B
Signeng -TypeC
Signaing - Type C
A cm-!cl"m!ec‘lwm

Page 44

Billing
Type
NRC
MRC
~ NRC
MRC
NRC
~ MRC
NRC
MRC
_NRC_
MRC

Resale
Position

<< << << < <<=

<! <<

|

<<= <! =<| <<

GTE South -[Florida ]

Discount| Retall  [Avoided | Resale _
Position Rate ~ Cost Rate
N $5000| s000|  $5000

Y 8500  s0S6|  s444

N  $16000| $000|  $160.00
Y $11500|  $1294  $10206

N ~ $60.00|  so000 $60.00

Y $13.00 $146| 81154
N $60.00|  soo0|  $60.00
Y $2600] $293]  $23.08

N _$8700|  so00|  $87.00

Y $6.00|  $068]  $533
_N $22500|  so00|  $225.00
Y $27.00|  $304|  $23.96

N $12400|  s000| $124.00
Yo " s200] s023|  sive
N | $9600] so00]  $96.00
X $5.50]  §0.62 $4.88
N $93.00| 5000 $93.00

¥ $1400| $158]  $1243)
N | $107.00| so00|  $107.00
Y |___st000f 113} 2 3868
N __398.00] s000]  $98.00
Y | s9.00 $1.01 $7.99
TN | $3500 s000| " §3500
Y | _%400[ 5045 _$3.55
N | $107.00] " s000| " $07.00
el $9.00f sLOl $7.99|
N | $5000| s$o000f  $50.00

i 2 $6.00|  S0.68 3533
TN | %5000] sooo|  $50.00
Y T si00  soat $0.89
TN  §$75500| soo0o|  $755.00
FL121396. WK4
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12/13/98

o) GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida

_ o |  RESALE PRODUCTS & SERVICES BY STATE B R T [ - o
I e I Billing | Resale |Discount| Retall |Avoided | Resale

ST |CO_|TAR SEC |Rule| Service Description Type | Position | Position Rate_ | Cost Rate
FL|GTE| A25.3 4| [Automatic Protective Switching N ' MRC Y Y $82.00 5923 $7278
FL|GTE| A253 0| [DSttoVoke ) | wRc Y N $85000| $no0|  $850.00
FL|GTE| A253 4| |DS11t0Voke - '  MRC ¥ Y $156 00| $17.55|  $128.45
FL|GTE|  A253 0| |ClesrChonnelCapsbity o ~ NRC Y N $9200| s000|  $92.00
FLIGTE| A253 4| [ClewChemeiCepsblty o MRC | Y Y | _ $1800[ sis0|  $14.20
FL|GTE|  A253 0| |FiberComnect FistSystem o NRC 4 N $69300|  $000|  $693.00
FU|GTE|  A25.3 4| [FwerConnect FimtSystem MRC [ Y i $25000| $2813|  $221.88
FL|(GTE| A253 0| [FierConnect, Addtonsl System - | wRc_ | ¥ N $547.00|  $000|  $547.00
FL|GTE|  A253 4| [FberComectAddWonsiSyseom ~ | MRC Y | vy $15400| $1733|  $13668
FL|GTE| A253 4| |FberComnect interoffice Chennel misags — _MrC | Y Y $1500|  S169|  $13.31
FL |GTE A25.3 4| [FierComnect, intorofice Channel Termnation S T .1 . Y | 83700 S4l6f  $3284
FL |GTE A253 4| |DS1OPP Locel Channel-1 Yesr-First System | MRC Y Y $22500| $2531) $199.69
— |FL |GTE A25.3 _q__rmm__n.;ﬁms_&_— Electicelinterface | NRC Y | N $1,000.00 $000| $1,000.00
o |FL |[GTE A253 4| |FerConnectLocel Channel1 Year-Electrical Interfece MRC | Y Y | $1,25000| $140.63| $1,109.38
~J [FL|GTE| A253 0| [FiberConnectLocal Channel-1 Yesr- Opticelinterfscs | NRC Y N $1,000.00 $0.00| $1,000.00
On |FL |GTE A253 4| [FmberConnectLocsl Channel-1 Yesr-Opticslinterface | MRC Y b $1,000.00| $11250 $887.50 |
FL|GTE| A253 4| [DS1OPP Locel Chennel-3 Yewr-First System T | mRc_ | Y Y $20250| s$2278| $179.72
FL|GTE|  A25.3 0| |FberConnect Locsl Channel-3 Year-Electrical interface I L N $1,00000(  $0.00| $1,000.00
FLIGTE| A25.3 4| |FiberConnect Locsl Chennet-3 Yeer-Electricalinterface | MRC | Y Y | $1,05000] S11813|  $93188
FLIGTE|  A25.3 0| |FberComectLocsl Channel-3 Year-Opticel interface [ wrc | Y | "N | "$100000| $000| $1.000.00
FL|GTE|  A25.3 4| |FberConnect Locsl Channel-3 Year-Optical interface “MRC_| Y | Y $800.00| $9000|  $710.00
FL|GTE| A253 4| |DS1OPP Locsl Channel-5 Yesr-First System - MRC | Y | Y $18225| s$2050| $161.75
FL[GTE|™ A25.3 0 [Fiber Connect Local Channel-5 Year-Electical intorface wRC | Y | N | $100000] $000| $1000.00
FL|GTE| A253 4 Yesr-Elechicalintorface | MRC_ | Y Y $95000| S$I0688|  $843.13
FL[GTE| A253 © Optcalinterfsce | NRC | Y | N | $1000.00| $000| $1,000.00
FL(GTE| A25.3 4| [Fiber Connect Locel Channel-5 Year-Opticelinterface | MRC | ¥ T Y | s70000| S$78.75|  $621.25
FL [GTE| A25.3 0| |Two-PointCit Not Routed Thru C O TN | Y N $60.00{  $0.00 $60.00|
FLIGTEl A25.3 4| |TwoPomtCk NotRowed™wco. | MRc | ¥V | ¥  $850| s096|  §754
FLIGTE| A253 0| [locsiChennel-AwmCo. | NRC | ¥ N 3600 s000|  $60.00
FLIGTE|  A25.3 4| [locsiChamnel-AlemCo -2Wwe | MRC ) ¥ Y ~ $1300| S146 $11.54
FLIGTE| — A25.3 ~ 4| |Locsl Channel - Alarm Co. - 4-Wre Y o MRC Y Y $26.00 $293| $2308
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12/13/96

) _QOTE TELEFHONE OPERATIONS HEADQUARTERS |
RESALE PRODUCTS & SERVICES BY STATE o
S PR AR M (N R o Billing
ST|CO |[TARSEC|Rule| | __'Servlce.Descr!pﬂon Type
FL|GTE|  A154 0| [Trouble Locaton Charge/Multine NRC
FL |GTE A15At 0| [Troubie Location ChargelSingle Line. NRC
e iorconnection of Moblle Servces sy
FL|GTE| A20.7] 0O |Moblle Servico DID Trunk Termination R NRC
FL|GTE| A20.7] 0| |Moble Service DID Trunk Terminetion i MRC
FL [GTE|  A20.7] 0| [Mobhe Service Dighel Terminaton-DS1 MRC
FL |GTE A20.7] 0| |MF Signeling-Voice Grade-Trunk Termination | _w~me
FU|GTE|  A207] O |MF Signalng-Voke Grade-Trunk Terminaton | MRC
FL |GTE A20.7] 0| |WFSigneingDS1-Trunk Termineon | _MRC_
FL [GTE A20.7] 0| |S57 Outof Bend Signeing-Voice Grade-Trunk Termination | NRC
FL |GTE|  A20.7] 0| |SS7OutofBand Signaing-Voke Grade-Trunk Terminaton | MRC
FL |GTE A20.7 0| [SS7 Out of Band Signeling-DS1-Trunk Termination o MRC
FL|GTE| A207 © | |Network Usage-Types 1 & 2A Usage
FL|GTE|  A20.7] 0| [NetworkUssge-AiDsys8pm9am &Sat/Sn | Usage
IFL|GTE| A207] © _mmmuumg_ec_sﬁﬁ - Usage
E_L: GTE 0| [Network Usege-Type 28 B Usage
FL |GTE 0| [Network Usage-Al Deys 8 pm -9 Am. & Sat/Sun.__ B Ussge
FL |GTE 0| [NXX Extsbishment Charge I
IFL |GTE 0| [DDFrstGrowpol100Numbers | NRC
FL |GTE 0| |DID-First Group of 100 Numbers B | wrc
FL |GTE 0| |DID-Esch Addtionsl Group of 100Numbers | NRC
FL |GTE |~ 0| [DID-Each Addwonel Group of 100 Numbers | wrc
e ___ | |vecaton Senvice [ D I
FL |GTE 2| ]vacetion Service/Businass I . | MRC_
FL |GTE 2| [Vscaton Service/Business RotaryMinimum | _MRrc
FL |GTE| 2| |Vacation ServicelPBX o | MrC
FL [GTE “2| |VecabonServicerCentrex | wmmc
FL |GTE 2| [Vacstion Service/CentrexMinimum ~ | Mmrc

Confidential and proprietary

Resale
Posltion

< <

|
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Discount
Position

N

|
'

2222222 2Z22222222Z

i
|
|

=<

< << =< <

GTE Scuth -[Fiorida
Retail  |Avoided | Resale
Rate Cost Rate
$6500| sooo| 36500
$4000 3000 $40.00
$5000| $000|  $50.00
$6960|  $0.00 $69.60
$7120|  $000|  $71.20
$50.00| $000|  $50.00
$6960| 000 $69.60|
§71.20 $0.00|  $71.20]
$5000| so00| $50.00
__ $6960 $0.00 $69.60
$71.20 $0.00|  $71.20
$00314| $0.0000|  $0.0314
$0.0224| $0.0000|  $0.0224
$0.0630| $0.0000|  $0.0630)
300181} $0.0000 $0.0161
$0.0115| $0.0000|  $0.0115
$5.881.00(  so0of $5.861.00
_ $91500|  $000 $915.00
$0.50|  $0.00 $0.50
$1500| sooo0|  $15.00
$050( soo00|  $050
$14.57 $1.64| $12.93
$20.12|  $226|  $17.86)
82574 $290|  s2284
$5.68 $0.64 $5.04
$11.36 $1.28 $1008
FL121396.WK4
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12/13/96

- GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida | o
) " RESALE PRODUCTS & SERVICES BY STATE - , ' o
_____ o Billing | Resale |Discount| Retall |Avoided | Resale
ST|CO_ | Service Description | Type | Position | Position Rate | Cost Rate
FL |GTE _|Vacation Service/Centrex/Rotary MRC Y Y $782|  soRR| $6 94
FL [GTE Vacation Service/Centrex Rotary/Minimum ) MRC Y Y "~ $1564 s176|  $1388
FL |GTE  |[Vacation SericeMAR | wmc Y N $1213(  sooof  $1213
Equpmentfor Dissbled ~ n I R
FL |GTE Portable Terminel o ) MRC b 4 N $17.75| sooo0|  §17.75]
FL |GTE Porteble TerminalSale Price - | wmrc Y N '$486.00] s000|  $486.00
FL [GTE Audory Signel ControlReley MRC ¥ N 8225| so00|  $225
FL [GTE Audiary Signal Control RelayiSelePrice | MRC Y N $3300[  soo0o| 33300
FL |GTE Volume Control Set - MRC Y N $075| som0|  $075
FL |GTE Voume ConrolSeSslePrics | MRC | Y N ~$3500|  soovo|  $3500]
FL |GTE ToneRinger | M™Rrc_ Y N %237  soo0|  $237
FL |GTE [Tone Ringer/SelePrice - MRC Y N $4669|  $000|  $4669
||| |personsi Page Signalng Service B Y ) SN SRR i |
FL |GTE A28 0| |[Tone Service -0-1,000Numbers | _MRC_ N N  NIA | 5000 N/A
FL [GTE| 5@83_9 ~|Tone Service- 1,001-3,000Numbers | MRC N N | NA | soo0| NA
FL |GTE A28 0| [Tone Service - 3,001-5000Numbers | MRC N | N | TNAT | s000)  NAT
FL |GTE A28.4 0| [ToneService-Over5000Numbers | MRc N | N | “NA | s000f NA
FL [GTE] A284 O| |[VokeSeice T Iwrc | N[N [ NA | s000f NA
A28.4 0| [Numerk Display - 0-1,000 Numbers — . MRC | N N | NA | S000] NA |
0| [Numeric Display - 1,001-3000Numbers | MRC | N N | NA [ So00| NA
ﬁqwm'o_iw 3,0015000Numbers | 'mrc | N | N | NA | S000 NA
0| [Numeric Displey -Over 5.000Numbers | MRC | N N | NA | S000) NA
O| |ApherwmercDispley | MRC N | N | NA | s000) NA
_|_|Group Avert Page DR A SRR = ] AR eI,
0 | 1-10 Numbers T T T we N LN 1 R WL WA
0| | 1125 Numbers - |wrRc | N | N | NA $0.00 NA
0| [Wide AreaPaging-0-1000Numbers [ MRC | N N NA [ soo0|  NA
0| | Wide Avea Paging - 1,001-3,000 Numbers | mrc | N N | NA | sooof NA
"0 | Wide Area Paging - 3,001-5,000 Numbers | mrc N N % NIA $0.00 N/A
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12/13/96

i - GTE TELEPHONE OPERATIONS HEADQUARTERS
- RESALE PRODUCTS & SERVICES BY STATE
ST |CQ [TAR SEC |Rule| ~ ~_Service Description
FL |GTE A28.4 0| |Wide Ares Paging - Over 5.000 Numbers
FL |GTE A284 0| |Access Number Cods Charge
FL |GTE _A284 O I Temporary Disconnect
Access| rexch InterLATA PrivateLine
___1.7) 0| lOrdering Charges - inttisl
"~ 7.7) 0| |Ordering Charges - Subsequent -
77| 0| |DesignChangeChmrge -
7.7 4| |[voSAL2WIRE i
77 4| |VosSAL4WRE - i
7.7 4| |VGTRANSPORT-FIXED - L
FLIGTE| 77 4| [VGTRANSPORT-perALM )
FL [GTE 7.7 0| [voSAL2WIRE - Fist -
FLIGTE| 7.7 0| [VOSAL2WIRE - each addtionsl _ .
FLIGTE| 7.7 0] |va SAL 4 WIRE - First -
7.7] O |VOSALAWIRE-eacheddWonsl B
7.7 0| |vO TRANSPORT - FIXED _ - o
7.7 4| [Mus-Pont Data Bridging — S
7.7| 4| |Voice Confersncing Bridging _ o
7.7 4| |Aarm Bridgng - Equip. 48-2 wre connections _ o
7.7 4| |NemBridging - Equip. 58-2wheconnectionrs
7.7 4| |Aierm Bridging - Addionel Equipment -
77] 4| |merm Bridging - Remote Steion Chennel Connection
" 7.7] 4| |Aterm Bridging - Mid Link Channel Connection R
7.7 ﬂf:@eﬂ@;muwcm addtional B
) “7.71 0| |[Mut-Point Dsta Bridging B o
7.7 0| [VokeConterencng®ridgng
77 0| |Alarm Bridging - Equip. 48-2 wie connections ~
7.7~ 0| |Atarm Bridging - Equip. 56-2 wire connections i
Confidential and proprietary Page 48

Billing
Type
MRC
NRC
NRC

'NRC
NRC

Resale
Position
N
N
N

N/A
N/A
Y

[l
i

<< < << <

<< ¢ ¢

L1
| =<| <!

<<l<<

GTE South -[Fiorida )
Discount Retail Avolded | Resale
Position| Rate | Cost | Rate
N N/A $0.00 NIA
N NIA $0 00 N/A
N NA | sooo N/A
N N/A $0.00 NIA
N | ONA_ | S000[ NA
N $27.00 $0 00 $27.00
Y $2300| 5259 82041
¥ $3300( $371|  $2929
Y | $2600] $293| = $23.08
X $1.50 $0.17| $133
N $248.00 $0.00 $248.00
N | $197.00] $000|  $197.00
N $433.00|  s000|  $433.00
N | 334400 $0.00 $344.00
N $89.00 $000|  $89.00
Y | %500] soss|  saaa
. $500(  sos6|  saa
Y _ $66.00| $743|  $5858
Y | $68.00 $7.43 $58.58
¥ . _$22.00 $248] 31953
¥ | sis0 $0.17 $1.33)
¥ $6.00 $0.68 $5.33
X | $5.00  $0.56 34.44
N | $12000| s000| $120.00
N _$120.00 $0.00 $120.00
N __$16000 $0.00|  $160.00
N~ | $16000|  soo0o|  $160.00
FL121396.WK4
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12/13/96

I P . ’ GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida | |
N  RESALE PRODUCTS & SERVICESBY STATE | | | R (R SR
i B B o Billing | Resale Discount| Retall |Avolded | Resale
ST|CO_|TAR SEC |Rule Service Description | Type |Position |Position |  Rate Cost | Rate
FL|GTE|  7.7] O [Atrm Bridging - Addonai Equipment - NRC. Y N $16000| $000|  $160.00
FL|GTE| zij 0| | Alarm Bridging - Remote Station Channel Connection NRC Y N $4000|  s000 $40.00
FL|GTE| 7.7 O |Aarm Bridging - Mid Link Channel Connection ___ o NRC Y N ~ $5000(  soo0o|  $50.00
FLIGTE| 7.7 O |Aarm Bridging-! 'Mid Link Channel Connection- sddtionsl i NRC Y N $5000( sooo|  $50.00
FL[GTE| 7.7 4| |CondMowmg-c_ .| MRC Y h £ $600| S068|  $533
FUIGTE| 7.7 4| [condwog-DA B | mrc Y X _$200| s023|  $1.78
FL |GTE| 7.7 4| [Condwoning - C improved ) - ~ MRC Y i, I $27.00(  $304|  $23.96)
FL [GTE 77 0| [Condtormg-C - ~ | wrc Y N ~ $87.00  sooo|  $87.00
FL |GTE 7.7 0| |Condtoning - DA ) ~ | ~mc Y N $12400 sooo| $12400
FL|GTE| 7.7 ~ 0 [CondWonng-Clmproved - NRC Y N $22500| sooo|  $22500
(e ] —_ SES = - - = FYSSTSS P W——
8 FL |GTE 77 4| [Skneing-RengeExteron | MRC Y Y $550| so0é2 $4.88
o |FL [GTE 7.7 4| |Signetng - Loop or EM 1o SF e —— T g Y| Y $14.00|  S158]  §1243
FL |GTE 7.7] 4| |signaling- E&M 1o DX i i MRC | Y Y | s1000| si13|  s888
FUIGTE| 7.7 4| |signeing-E&M 1o Loop S MRC Y Y ~$%.00 $101| 8799
FLIGTE| 7.7 4| [Signeing-Loopto EBM - S  MRC Y Y 3400 $045| 3355
FL [GTE 771 4| [signeing - Autematic Ringdown _ - MRC_ Y Y “$9.00[ _s1.01 $7.99
FL |GTE 77 0| [Sinew-RengeExteron | MRC | Y N $96.00 $0.00 $96.00
FL |GTE 7.7 0| [Signeing-looporEMtoSF S T INec | Y | N $93.00 $0.00 $93.00
FL [GTE 7.7 0| |Signeling - E&M 10 DX _ T T T I'wre | Y | N $107.00] _ so00|  $107.00
FL |GTE 70| signetng- Emhl.ﬂ T T T T wec | Y | N ] $9800) 3000 $98.00
FL |GTE 77 0 i ) NRC Y | N $3500| 000 33500
FL |GTE 77_0 NRC | Y | N $107.00[  so00o|  $107.00
FL [GTE 77 4 ¥ ¥ $3434| 3386 $30.48
FL |GTE 77 4 . =X $7.92| 5089 $7.03
FLIGTE| 7.7 4 Y ; $11500| $1294|  $102.06
FLIGTE| 77 4 Y Y $13.00]  $146 $11.54
FLIGTEl — 71 4| ¥ Y $26 00|  $293 $23.08
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£500

12/13/96

1 'GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida
_E _ RESALE PRODUCTS & SERVICES BY STATE D e s N

S D DR A N S— , Blliing | Resale |Discount| Retall |Avoided | Resale

ST |CO_|TAR SEC |Rule| | _ Service Description Type | Poslition | Position Rate | Cost Rate
FL|GTE|  7.7] 4| |mprovedRetumioss ) MRC Y Y 3383 sS04 $3.40
FL|GTE| 7.7 4| |improved Termination Option MRC Y Y $1397|  s157]  $1240
FLI|GTE| 7.7 4| |improved ELEPL - - MRC Y Y 8383 s043| $3.40
FLIGTE| 77 0| |EchoCanceber e NRC Y N $236.77|  s000|  $236.77
FL |GTE 7.7 0| |Voiceb ‘Fu:ﬂy_____ag.!ummm! S NRC Y N ~ $10862|  s000| 310862
FL |GTE 7.7 0| |Dstaphone Select a Staton- Common Equipment _ NRC Y N $16000| soo00|  $160.00
FL |GTE 7.7] 0| |[Dstaphone Selecta Station- 2wheport o NRC Y N 36000,  $000|  $60.00
FLIGTE[ 7.7 _9_mmsm.'3tm4wepon S NRC Y N ~$6000| s000|  $60.00
FLIGTE| 7.7 0| |mprovedRetumtoss - NRC Y N $75.03 $000|  $7503
FL|GTE|  7.71 _O| |mprovedTerminatonOpton | NRC |} Y N $7503|  sooo|  $7503
FL|GTE| 7.7 O| |mpovedELEPL | WNrC Y.~ 5N $7503| sooo|  $75.03

- Vigh Capeclty DS1 (1.544 Mbps) - PRICES FOR ZONES 1®wough3 | | B )

FL [GTE ﬁ 4 mc.%os.{ﬁ«m. SpecislAccessUine(frst) | MRC | Y Y $25000| s28.13| $22188
FL |GTE '77:__4 —[Hagh Capacity DS1 (1.544 Mbps) - Speclel Access Line - (s (sddonsl) | MRC | Y Y $15400| $17.33 $136 68
FL|GTE| 7.7 4| [Migh CepactyDS1 (1544 Mbps) - Spectsl Tramsport Terminaton | MRC | Y | Y $37.00|  sale|  $3284
FL|GTE| 7.7 4| [High Capaciy DS1(1.544 Mbps) - Speciel Transportper ALM___ | MRC Y Y $1500|  $169 $13.31
FL [GTE 770 4| [High Cepachy DS1 (1,544 Mbps) - Atomatic Protection Switching | MRC Y Y $8200| $923 $72.78
FU|GTE|  7.7] 0| [FighCepachy DS1(1.544 Mbps) - SpecielAccessine () | NRC | Y | N | $693.00 $000|  $693.00
FL|GTE| 7.7 0| _|tigh Capechty DS1 (1.544 Mope) - Specisl Access Line - (sddone) | NRC | Y | N $547.00]  $000|  $547.00
FL |GTE 7.71 0| [Migh Cepaciy DS1 (1.544 Mbps) - Aomatic Protecton Swiching | NRC | Y | N $75500 sooo|  $755.00
FL |GTE 7.7 4| [Figh Cepachy DST (1.544 Mbps) - SAL - Opionsl Payment Plan- 1ys| MRC | Y Y $22500| $2531|  $199.69
FL |GTE 7.7 4| [High Cepacity DS1 (1.544 Mbps) - SAL - Optionsl Peyment Plen - 3ys | MRC | Y Y $20250| $22.78|  $179.72
FL |GTE “7.7] 4] |Migh Cepaciy DS1 (1.544 Mbps) - SAL - Optionsi Payment Plan-Sye| MRC | Y Y $18225| S$2050  $161.75
FL |GTE 77 4| |Figh Copachty D31 (1.544 Mbps) - MeboLAN Interoffice Channel | MRC | Y Y T $11500|  $1294|  $10206
ELIGTEl” 7.7 4| [High Cepacity DS1(1.544 Mbps) - MetroLAN Interoffice Channel - 1 ye| MRC Y | Y $105.00| Sii8I $93.19
FUIGTEl ™ 7.7] 4| [High Cepacity DS1 (1.544 Mbps) - MetioLAN Interoffice Channel - 3ys|  MRC Y Y $6500| 51069 $84.31
ELIGTEl — 7.1 4| |High Copachty DS1 (1 544 Mbps) - MetroLAN Interoffice Channel - 5 ye " MRC ¥ Y $85.00| 8956 $75.44

Confidential and proprietary Page 50 FL121396.WK4

€8 dJOVd
"ON 1EA00d

dL-ZL00L6
dL-J0d-TLY0-L6-DSd "ON dIAYO



12/13/98

FS00

"1 1 1 1] OTETELEPHONE OPERATIONS HEADQUARTERS - - 1 GTE Em':F'lm—‘d‘.“ -
I I  RESALE PRODUCTS & SERVICES BY STATE R T AR (R U R
S P I o R o | Biling | Resale |Discount| Retail _ |Avolded Resale
8T[CO |TARSEC Rule| | "~ ServiceDescripion | Type |Position|Position | Rate | Cost | Rate
T | 4] |ragh Cepachy FiberConnect (8 312Mbps) -ELECT INTERFACE (ZONEP 1-3) _ . B I D

FL |GTE 77 4| [Foh Capacty FiberConnect (8 312Mbps) - Specisl Access Line - 1 YE | MRC_ Y Y  $1,25000| s$14063| $1,109.38
FL |GTE 7.7] 4| |Migh Cepecity FiberConnect (8 312Mbps) - Special Access Line - 3YE | MRC \ Y | $1,05000| sn813|  $931.88
FL|GTE| 7.7 4| [High Capacty FberConnect (8 312Mbps) - Specisl Access Line - 5 YE | MRC. Y Y $95000| SI068R|  $843.13
FL[GTE| 7.7 O[ [HighCapechy FberConnect (8 312Mbps) | mReC Y N ' $1,000.00{  $000| $1,00000
- | [Figh Cepechty FiberConnect (8.312Mbps) -OPTICAL INTERFACE (ZONES 1-3) | ) - —
FL[GTE| 77 4| |Hioh Cepecty FiberComect (8 312Mbps) - Speciel Access Uine - 1 YE | MRC_| ¥ Y $1,00000| $11250| $887.50
FL |GTE 7.7 4] |High Capacly FiberConnect (8.312Mbps) - Specisl Access Line - avE| MRC | Y Y __$80000| $9%000f $710.00
FL |GTE 7.7 4| [High Capecity FiberConnect (8 312Mbps) - Special Access Line - .SYE| MRC | Y Y ~_$70000| $787S 362125
FL|GTE|  7.7] 0| [HighCepachty FberComnect (8.312Mbps) | . mRC_| Y N $1,00000] $0.00| $1,00000
FL |GTE 77 4| |DohwDstaServcs -Chemel-24Wps- | MRC | Y | ¥ ($4935|  $555|  $43.80

GTE 7.7 4| [DioteiDete Service Channel-48kbps- | MRC | Y | ¥ _$4935]  §535|  $43.80
FL [GTE 77 4| |Digtel Dsta Service - Channel - 8.6 kbps - | mrc | Y Y $4935|  §5.55 $43.80
FL |GTE 7.7 4| |[Dighsl Dsta Service - Channel - 19.2 kbps I L ¥ | s4935| 3555 $43.80
FL |GTE 7.7 4| |Digtsl Dsta Service - Channel - 58 kbps - | mRC_| Y N $69.10| $7.77 $61.33
FL |GTE 77 4| [Digtsi Data Service - Channel - 84 kbps - ~ | mRc Y | Y $69.10|  §777|  $61.33
FL |GTE 7.7 4| |DigtelData Servico -Hub Termination -24kbps | MRC | ¥ N 3940 5106 38.34
FL |GTE 77 4| [Digtel Dot Servico -HubTerminaton - 48kbps | MRC | Y | Y $9.40|  §1.06 $8.34
FL |GTE 77| 4| |Dighel Date Service -Hub Termination-90kbps | MRC | Y | ¥ $9.40| S106]  $8.34)
FL |GTE 77 4| [Dighel Dsta Service - Hub Terminaton - 192kbps | MRC | ¥ | ¥ $9.40|  $106 $8.34
[FUIGTE 77 4| |Dighel Data Service - Hub Termination - 56 kbps “wRC_ | Y | Y $2780 $3.13| 2467
FL |GTE 77 4| [DigteiDstaService -HubTermination -84kbps | MRC S i s $2780|  $3.13 $24 67

17 | |Oighei Data Service - Norvecurring Cherges - Firstinstaed -

FL [GTE 7.7 0| |Diohel Data Service - Channel - 24 kbps - TWRC | Y [ N | $39000] $000] $390.00]
FL |GTE 77O [Dotsiowm Sarvics -Chamai-a8itpe- | WRc | ¥ [T W | 339000} S000p S99
FL |GTE 7.7 0| |Digtel Data Service - Channel - 9.6 kbps - _NRC | Y N $390.00]  $0.00|  $390.00]
FL |GTE 771 0| |Digtel Date Service - Chonnel - 192kbps- | NRC_ | Y N~ | $39000|  $000|  $390.00]

Confidentia ...id proprietary P. 51 121396 WK4

¥8 dOVd
"ON 133D0d

dL-2L00L6
dL-d0d-TLP0-L6-DSd "ON ¥E@IO



G500

12/13/96

B R ) _ GTE TELEPHONE OPERATIONS HEADQUARTERS _ GTE South -[Florida T
| | | | | RESALE PRODUCTS & SERVICES BY STATE N D R R R -
_ B Billing | Resale |Discount Retall | Avolded Reulo
ST |CO_|TAR SEC |Rule ~ Service Description Type | Position | Position Rate ~Cost | Rate
FL|GTE| 7.7 0| [Digtel Data Service - Channel - 56 kbps - | NRC Y N $390 00 s000|  $390.00
FL|GTE| 7.7 0| [DigteiDstaService - Channel 64 kbps - - | NRC Y N $39000| $000|  $390.00
FL|GTE|  7.7] 0| [DigteiDetaService - Hub Termination-24kbps | NRC Y N $7000] sooo|  $70.00
FLI|GTE| 7.7 0| |[DigtslData Service - Hub Termination - 4 8 kbps NRC Y N $7000| $000|  $7000
FL|GTE|  7.7] 0| |Oigtel Data Service - Hub Termination - 9.8 kbps _ B ~ NRC Y N  $7000|  s000|  $70.00
FLIGTE| 7.7 0| _|Digtsi Dsts Service - Hub Termination - 1 192kbps NRC Y N T $7000| s000|  $7000
FL|GTE|  7.7] 0| |[Digtel Data Service - Hub Termination - 58 kbps - NRC Y N $7000| sooo|  $70.00
FL|GTE| 7.7 0| [DigteiDataService -Hub Terminabon-84kops | NRC Y N $7000|  soo0|  $7000
|71 | | [OigheiData Service - Norwecurming Cherges - Addtonal | - R
FL |GTE 7.7 0| |[Dighel Date Service - Chennel - 2 4 kbps - - NRC Y N ~ 312500 s000|  $125.00
FL |GTE]| "7.7] 0| [OigteiDstaService -Chennel -48kbps- | NRC | Y N $12500|  sooo|  $12500
FL |GTE “7.7 0| |DiMsiOstaService -Chennel -98kbps- | NRC Y N $12500( s000| $12500
FLIGTE| 7.7 0| |DigteiDsta Service - Chennei- 192kbps- NRC Y N  $12500|  s000|  $125.00
FL [GTE 7.7 0| [DigteiDeta Sorvics -Chanmel-Skbps- | NRc | ¥ | N | $12500] $000| _$12500
FL |GTE 7.7] 0| |Dighal Data Service - Channel - 84 kbps - I Y N $12500| 3000  $125.00
FL[GTE| 7.7 0| |Dighel Data Service - Hub Termination - 24 kbps | wRc | Y | N - $4900 5000 $49.00
FL |GTE 77 0| [Digitel Dsta Service - Hub Termination- 48kbps | NRC Y N $49.00|  $0.00 $49.00
FLIGTE[ 7.7 0| |Dighei Dsta Service - Hub Termination - 98kbps | NRC Y | N $4500 $000| 34900
FL [GTE{™ 7.7 0| [Digtei Deta Service -Hub Termination - 192kbps | NRC | ¥ N 7$4900|  s000 $49.00
FL|GTE| 7.7 0| |DigteiDataSorvics -HubTermnaton-56kbps | NRC | ¥ | N $49.00(  S000| " $49.00
FL [GTE 7.7 0| [Dighel Deta Service - Hub Termination-64kbps | NRC. ¥ N $49.00 $0.00 $49.00
FL |GTE 7.7 4| |Dighel Dsta Service - Chanmel - 2.4 kbps - cmzau_a_z_m___gcﬂ . Y $48.35 $5.44 $42.91)
FL |[GTE 7.7 4| |Dighsl Data Service - Channel - 4.8 kbps - Contract 24 to 42 months | MRC_ Y il oI $48.35 $5.44 $42.91
FL |GTE 7.7 4| |Dighel Data Service - Channel - 9.6 kbps - Contract 24tod2monthe | MRC | Y Y 84835 $5.44| 34291
FL |GTE 7.7 4| [Dighsl Data Service - Channel - 19.2 kbps - Contract 24 to 42months | MRC_ | Y Y 34835  ss.aa|  sa2091
FL |GTE 7.7 4| [Digitsl Deta Service - Channel - 58 kbps - Contract 24 to 42 months | MRC Y Y $6420| §722|  $56.98
FL |[GTE 7.7 4| [Dighel Data Service - Channel - 84 kbps - Contract 24 to 42months | MRC | Y Y 36420 §1212 $56.98
[FL[GTE| _ “77 @[ [Dighel Data Service - Channel - 2.4 kbps - Conbiact 43to 60 months | MRC | Y $46.35) $521 $4i 1
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: 'GTE TELEPHONE OPERATIONS HEADQUARTERS
- . RESALE PRODUCTS & SERVICESBY STATE |
| . N - | Biling
ST |CQ_|TAR SEC |Rule|_ Service Description | Type
FL|GTE| 7 4| IDighsl Data Service - Channel - 4 8 kbps - Conbact 43to B0 months | MRC
FL|GTE| 77 4| |Dighei Data Service - Channel - 96 kbps - Contract 4310 60 months |  MRC
FU|GTE| 77 4| |Digtel Dats Service - Channel - 19 2 kbps - Contrect 43 to 80 months | MRC
FLIGTE| 7.7 4| [DighsliDastaService - Chennel - - 58 kbps - Contract 43 to 60 months MRC
FL|GTE[  7.7] 4| |Digitsl DataService - Channel - 64 kbps - . Contrect 43 to B0 months MRC
FL|GTE|  7.7] 4| |Digtel Data Service - Hub Term - 2.4 kbps - Conbect 24 to 42 monthe |  MRC.
FL |[GTE 7.7 4| |Dighel Oste Service - Hub Term - 4 8 kbps - - Contrect 24 to 42 monthe | MRC
FL GTE__,,J-g 4| [Dighsl Data Service - Hub Term - 9.6 kbps - Contract 24 fo 42 months | MRC _
FL|GTE| 7.7, 4| |Digtel Data Service - Hub Term - 192 kbps - Combect 24 fo 42 month| MRC _
FL|GTE| Z# 4| [Dightel Data Service - Hub Term - 58 kbps - Contrect 24 to 42 months | MRC
FU|GTE| 7.7 4| |Dighel Data Service - Hub Term - 64 kbps - Contrect 24 to 42 months | MRC
FL [GTE '"':j#_? " |Dighsi Deta Service - Hub Term - 2 4 kbps - Contract 43 fo 80 monfhe| MRC |
TFU|GTE|  7.7] 4| [Dighel Data Service - Hub Term - 4 8 kbps - Contract 4310 80 months | MRC |
FL|GTE| 7.7 4| [Digtsl Deta Service - Hub Term - 9.8 kbps - Contract 43 to 60 months | MRC
FL|GTE| 7.7 4| |Digtel Data Service - Hub Term - 19 2 kbps - Contract 43 to 80 month| MRC _
FLIGTE[ 7.7 4| [Digtel Date Service - Hub Term - 56 kbps - Contract 43 1o 60 months | MRC
FU|GTE| 7.7 4| [Dighel Data Service - Hub Term - 64 kbps - Contract 43 10,60 months | MRC
FLIGTE| 7.7 0| |Dighel Data Service 18t Chennel - Contract Nonrecurring Charge (sl sp| NRC
FL |GTE| "7.7 0| |Dighel Date Service addi Chennel-Contract Nonvecurring Charge (s sp|  NRC
" | [Dighei Data Service 2 dkbps-19.2 - Interoffice Channel - Fixed Tramspoft
A [1ewuamie | _Mrc
T 4| |9muzsmie I )
j _Lo_vwzfmh _MRC
|Dighel Data Service 2 4kbps-19.2 - Interoffice Channel - Per ALM __ |
T T T el R i .
4| [9thru25mie - ]wkc
| 4| |over25ee [ MR
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Positlon

z.z|
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Discount
Posltion

]
|
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i
'
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|

GTE South -[Florida’
" Retall  |Avoided | Resale
Rate Cost | Rate
34635  $521 $41.14
$4835|  $521| 4114
$4635|  $s521 34114
$5925|  $667 $52.58
$5925| 5667 $52.58
%915  si03|  $8.12
$9.15|  s1o3|  s8.12
~$9.45] 5103|812
_$945| " sioy| - s812
$2595| ma92 " $2303
$2595( s2% $23.03
_$880| sio0| §7.90
3890|5100 $7.90
3890 ~ s100|  $7.90
$890| $1.00| $7.90
$24 10| s271| §2139
$24.10|  s271|  $21.39
$39000| 5000| ~ $390.00
$12500( soo0|  $125.00
31895 §2.13 $18.82
$18.95|  $213| 81662
$1895[ s213 $16.82
8190 so2i| 8169
_sies| o US4
$1.80 $0.20 $1.60
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12/13/96

] GTE TELEPHONE OPERA‘"ONS HEADOUARTERS
~ RESALE PRODUCTS & SERVICES BY STATE
ST|CO |TAR SEC |Rule| | __Service Description i
. (= [ WﬂDdl Servlca 2 dkbps-19 2 Interoffice Channel -
FLIGTE|  77] 0| |1owuombs
FL |GTE 7.7 Of |9twu2Smie ~
FLIGTE] 7.7 0| |over25mbe o
171 | | [OroneiDsta Service 58 and 64Kbps - interofMce Channel - Fixed Trans
FL |[GTE 77 & |1enusmie o -
FL [GTE 77 4| [9wwu25mie e
FLIGTE| 7.7/ 4] [over25mie -
| ] Dighe! Deta Service 50 & 84kbps - Interoffice Channel - Per ALM
FLIGTE| 7.7 4] |itwBmis R , s
FLIGTE| ~ 7.7] 4] |9%wu2Smie S —
FL [GTE 7.7 4] |over25mie
S | | | | |owoneiDsta Service 56 & 64kbps - iMeroffice Chennel -
SIFCIGTE| 7.7 0] [1enusme S
~J[FL [GTE 7.7 0] |9 thwu25 mie - X
FLIGTE[ 7.7 0] |over25mie ]
N | |Digtei Data Service - CONTRACT TERM 24 to 42 Moriths _ -
[T ||| |Diorel Data Service 2 4kbps-19.2 - Interoffice Channel - Fixed Tr
FLIGTE| 7.7 4| |1twubmie o )
FL |GTE| 7.7 4] |[9twu25mie i ——"— p—
FL |GTE 7.7 4| [over25mie S
l” ) Dightsl Data Service 2 4kbps-19.2 - interoffice Channel - Per ALM
[FL |GTE 7.7 4] |10wulmie I p——
FL |[GTE 77 4 9 thru 25 mie T |
FLIGTE| 7.7 4| |over25mie
Dighsl Data Service 2 4kbps-19 2 - Interoffice Channel -
FLIGTE| 7.7 Of [1wwusmbe - N
FLIGTE| 7.7 0| [otwuzsmis = R .
‘ 1GTE[ — 7.7 0] [over25mie e __
Confidential and proprieiary Page 54

Bliling
Type
NRC
NRC
NRC

ort

Resale
Positlon
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GTE South -[Florida |
Discount Retall  |Avolded | Resale
Position _ Rate Cost Rate
N $67 .00 $0.00 $67.00
N $6700| soon|  $67.00
N $6700|  soon|  $67.00
Y - $3755| san 8333
Yy | $3755| s422| 83333
Y i 337 55 . %4 22 %333
Y 8380|  soa3| 8337
Y - §3 7“9 sn 12 L §§g§
Y $360| SO_4I - 33._20
N $67.00| 5000  $67.00]
N | 36700 so00oj  $67.00
N $67.00 $0.00|  $67.00
Y $18.45 $2.08 $18.37
Y $1845| $208| $16.37
Y o $18.45 $2.08 $1§:§7
. $1.75 $0.20 $155
Y $1.70 $0.19 $151
Y | %185 $0.19 $1.46
N | %8700 so00|  $67.00]
N §6700|  $0.00|  $67.00
. N $67-00 $0.00 $67.00
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12/13/08

| T 71 T OTETELEPHONE oPERA_no_n_sﬁEA"Douiﬁr_Ens ) ) - | GTE South-[Florida |
I N __RESALE PRODUCTS & SERVICES BY STATE I - i
_ . |oNing | Resale Discount| Retall  [Avolded | Resale
ST|CO |TAR SEC |Rule| Service Description Type |Position|Position| Rate | Cost | Rate
| __ Dighel Data Service 56 & 64 kbps - Interoffice Channel - Fhred Tramspoft B B e N N
FLIGTE| 77 4| [1twutmbe MRC Y Y ©$3380| s3R0|  $3000
@. GTE| 7.7 4| [otwu2Smds wrC | Y \ $3380|  s3R0|  $3000
FL [GTE 7.7 4| [over25mie_ | WRC Y Y $3380| S$3R0|  $3000
_ " |Digtel Date Service 50 8 64 kbps - Interoffice Chennel -PerALM | | | o .
FLIGTE| 7.7 4| [1twubmie _ . me Y Y | $355[ s0do|  $315
FL |GTE 7.7 4] |9thru25mie ) _ - MRC Y Y 8345|  $039|  $3.06
FL |GTE 7.7 4| [over25mie - _ MRC ¥ Y T $335]  so38| 297
Digital Deta Service 58 & B4 kbps - Interoffice Chennet - o o -
FL |GTE 7.7 0] |1thruBmie . | NAC_ Y N $67.00)  S0.00 $67.00
FL |GTE 7.7 0| |9thu25mie R Y N $67.00( $000f  $67.00
FL |GTE 7.7 0| |over25mie | NRC Y N $67.00 $0.00 $67.00
P B . Miﬂ!_w. CONTRA__CT TERN‘;hOOM- A ) R .
" | 4| |Digtel Data Service 2 4kbps-19 2 - Interoffice Channel - Fied Tramspoft | R $0.00
FL |GTE 77 4| |[1eusmie )  lwmc | Y Y ~ $18.00 $2.03 $15.98
FL |GTE 7.7 4] [9twu25mie S lwRc | Y | Y $1800| $203 $15.08
FL [GTE 7 4| | over 25 mie “MRC | Y Y $18.00 $203 $1598
e | | |oiotat Data Service 2 4kbps-19.2 - Interoffice Channel - Per ALM | I
FL |GTE T 4| |1twusmie . IwAc_ | Y Y $165 $0.19 $146
FL |GTE 77 4| [9owu25mie - | wrc | Y | Y $160|  50.18 $1.42
FL |[GTE 7.7 4] [over25mie B Jwrc | Y | Y | 8155 50.17 $1.38
m |~ | |oigtei Dsta Service 2.4kbps-19.2-Interoffice Channel - | |
FL [GTE 7.7 0| |1twudmie ] | NRC | Y N $67.00 $0.00 $67.00
FL |GTE 77 0| [9twu25mie "NRC_ | Y | N $67.00 $0.00 $67.00
FL |GTE 77 C| [over25mie NRC | Y | N $67.00 $0.00 $67.00
) 4| [Digiel Date Service 56 & 84Kbps - Interoffice Chennel - Fixed Transpoft o $0.00
FL [GTE 7.7 4| [1twuBmie - o WMRC | Y | Y $31.90 $3.59 $28.31
FL |[GTE 7.7 4| [9twru25mie - ) “wrc | Y | Y | s3ie0|  s3s9| 82831
FLIGTE| 7.1 4| |over25mie N wre | Y| Y | s3isof T $3.59 $28.31
71 | | IDigtel Data Service 56 & 84kbps - - Interoffice Chennel - Per ALM _ B i R
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GTE TELEPHONE OPERATIONS HEADQUARTERS

ETi GTE South -|Florida
| o ~ RESALE PRODUCTS & SERVICES BY STATE o B . N
Lo (SRR (S [ W o Biliing | Resale |Discount Retail  |Avolded | Resale
ST|CO |TARSEC |[Rule| | Service Description Type | Position | Position Rate_ | Cost Rate
FL |GTE 77 4| [1owudmie = MRC Y ¥ $325| s037| 288
FL 9T§ 7.7 4| |9thru2smie - MRC Y Y 3315 £0 35 $2.80
FL [GTE| 7.7 4| |over2smie MRC Y Yo $305| s034 $271
| (S _ || |Digtsl Data Service 58 & Bakbps - . InteroMce Channel - - B L -
FLIGTE| 77 O| [1twubmie B NRC Y N $6700| S000 $67.00
FL |GTE 77 0| [pwwu2smie o NRC Y N $6700| o000 $67.00
FLIGTE| 7.7 0| |over25mhe I | NRc Y N $67.00|  soo0 $67.00
FLIGTE| 77 4| [Dighsi Deta Service - Bridging per Port _ | wmmc Y Y| 32385  smaeR|  §21.47
FL |GTE 7.7 4| |Dighel Deta Service -SecondaryChamnel | MRC | ¥ Y $1500|  S169]  $1331
FL|GTE|  7.7] 0| |[Dighel Deta Service - Bridging per Port | nre Y N $2500| $000|  $25.00
FL|GTE| 7.7 0| |[Digitsi Data Service - Secondary Channel - | wrc Y N $235.00 $0.00 $23500
g—_*:'__ | |Dighsl Data Service - CONTRACT TERM 24 to 42 Months | - B
o|FLIGTE|  7.7] 4| [Dighel Dsta Service -BridgingperPort MRC Y Y | %2290 $2.58 $20.32|
«~|FL |GTE 7.7 4| |Digtel Dsta Service - Secondery Channel | wrc Y Y 81400 s158| 31243
FL|GTE|  7.71 0| [OighelDstaService -BridgingperPort | NRC | Y N $2500| 5000 $25.00
FL|GTE| 7.7 0| |Dighsl Data Service - Secondery Channel _ 7 I'mc | Y | N $235.00 $0.00 $235.00
_ -  [Digitsl Deta Service - CONTRACT TERM431080Months | | o
“7.7] 4| [Oighel Deta Service - BridgingperPort MRC Y Y $2095| 5236  $18.59
7.7 4| [Digitel Dsta Service - Secondary Chennel B | Mmrc Y X $13.00|  S1d46( 81154
“7.71 0| |DigteiData Service -BridgingperPot | NRC [ Y N | 32500| sooo|  $25.00]
7.7 0| [Digitsl Data Service - Secondary Channel | wRc | Y N | $23500 5000  $235.00]
7.7 4| [Multiplexing Arrangements - DS1 to Vokce (Zone 1 thru3) “WMRC | Y X $156.00| $17.55 $138.45|
7.7 0| |Muliplexing Amengements - DS1 to Voice (Zone 1thu3) NRC | Y | N $850.00 $0.00 385000
7.7 4| |Dighel Dete Carrer Mulbplexer : | wrc | ¥ [ ¥ | ss0z200] s9023|  s711.78
7.34‘ 0| |Dighsl Date Cerrler Multplexer T Ieee | Y | N | 8130447 $000| $1,304.17
“7.7 4| [DigteiData Subrate- 10S0102024kbps | MRC | Y Y $22790| $2564|  $202.26)
" 77.7] 4| |Digitsl Data Subrate - 1 DS0 1o 10 4 8kbps _ i i MRC X Y $166.97| S$IR7R|  $148.19
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1 1 1 || OTE TELEPHONE OPERATIONS HEADQUARTERS i ' GTE South [Florida | |
| | | |l RESALEPRODUCTS & SERVICESBYSTATE _ | | | ___ ___ R i
_ | - Billing | Resale |Discount| Retall  |Avoided | Resale
sT|CO Rule| | _Service Description Type |Position |Position| Rate | Cost | Rate _
FL |GTE 4| |Dighel Dats Subrate - 1 DSOto 3 9 Bkbps | wre Y Y $14518| $51633| $12885
FL [GTE " 0| [DigneiDste Subrate - 1DS0102024kbps | NRC_ Y N ~$826.18|  S000|  $826.18
FL [GTE " 0| |Dighel Data Subrste - 1DS0to 104 Bkbps NRC Y N $80496| 3000  $804.96
FL [GTE| " 0| |DignsiData Subrate - 1DSOt0S@BKPs | NRC \ N $847.57|  $000|  $647.57
FL [GTE " A| [ClomChemeiCopetmy | wme | ¥ ¥ | 8600l sife| W42
FL |GTE 0| [Clems ChenneiCapabity B NRC Y N "~ $9200|  so00|  $9200
. - Dedcsted Access Cross Conmect ) - ]
FL|GTE| 7.9 4| [perDSO - - MRC | ¥ Y - %083 $009|  30.74]
FL |GTE 7.9 4| |perDSt ) o B ~ | wrc Y Y ~ %350  so39| 8311
FLIGTE| 79 4| |peeDsy - | Mrc Y Y $26 51 $298 $2353
Foreign Exchenge Service (FGA) I I (i -
FL |GTE 86 0| |Switched ASR Ordering Cherge S NRC Y N $138.12 $000| $138.12
FL |GTE 66 0| [Ussge-EndOfceSwitching-Bundled MRC | Y N ~$0.0089|  $§000 $0.01
FLIGTE| 66 0| |Ussge-ifoSurcharge - MRC R N $00072|  $0.00 $001
i [ || |pedicated Line (See. SpecislAccessRates) MRC Y N N il
i . ~ | |ORANDFATHERED SERVICES - I N .
i il Local Channel Grouping Amangement: - e o - o
T 50 Local Channels: I A — o N
FL |GTE Alo§ 1 174 Mile_ - T | MRC | Y | Y | $12500] S$I1406] $110.94
FLIGTE|  A108 1| | 2/4 Mile _ T I'MRC_| ¥ | Y | 525000| s28i3|  $221.88
FL |GTE Al08 1| | 3 Mmile o o | MRC | Y | Y |  $37500 | s4219]  $33281)
FL [GTE A105 1| | 474 Mile ' ] TMRC | Y | Y | T $50000| $3625|  $44375
FL |GTE A105 1| | 5/4 Mile ) ) MRC | Y Y T $62500|  $7031| 355469
T 100 Local Channels: o ‘ I S i
FL |GTE] A108 1| [ /4 Mile - I MRC | Y ¥ | $13125] $51477|  $116.48)
FLIGTEl At 1| [ 2Zamie e MRC | ¥ Y | s2e250( $2953[  $232.97)
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| ~ GTE TELEPHONE OPERATIONS HEADQUARTERS | ) GTE South -[Florida |
I . RESALE PRODUCTS & SERVICES BY STATE . R T D
R I | S Bliling | Resale |Discount| Retall |Avoided | Resale
ST|CO [TARSEC|Rule] | ~ ~ Service Description ) Type | Position | Position Rate | Cost | Rate
FL |GTE|  A10 1| [ 3raMile MRC Y Y $39375| 54430 $349.45
FL|GTE|  At0§ 1] | 4/4aMile MRC Y Y $52500| $5906|  $46594
_5/4 Mile MRC Y Y $65625| $73R1|  $582.42
200 Local Channels: o B ]
14 Mile MRC Y Y $17500| 1969 815531
| 24 Mite - MRC A\ Y $331.25|  $3727| $29398
4 Mile I B MRC | Y X _$508.25|  $5695|  $449.30
A [aaMile I MRC | Y X $681.25|  $7664|  $604.61
1| [ 5/4 Mile _ ) MRC Y Y  $856.25| $9633|  $759.92
300 Locul Channels: - RS P o
| 174 Mile - T MRC Y Y | 821875 sl $194.14
2/4 Mile - | MrRC | Y Y 340000 $4500|  $355.00
| 374 Mile - I MRC | ¥ Y | 361875 S6961|  $549.14
474 Mile o _ | MRC Yy Y. $837.50| §9422| $743.28
5/4 Mile 7 "I MRC | Y Y | $1.056.25] S11883|  $937.42
400 Local Channels: o . o
174 Mile - T |MRC | Y | Y | $26875] $3023| $23852
2/4 NMile " |'mRC | Y Y "~ $47500| $5344| 342156
3/4 Mile T | MRC Y | Y | $74375] $8167|  $660.08
| 474 Mile . | MRC X ¥ $101250| $11391| $89859
574 Mile e Y Y | $1.281.25] Siadn4| $1,137.10
600 Local Channels: I o i .
1/4 Mile i i MRC | Y | Y ~ $38750| 843359 $343.91
2/4 Mile - - "MRC | Y | Y $643.75| s$7242(  $571.33)
374 Mile S “MRC Y TY | $1.03125] Siie02| $91523
A4 Mile T T T IMRC | Y | Y | $1.41875] S$15961| $1.259.14
54 Mile - B "MRC | Y Y ~ $1,806.25| $20320( $1.60305]
TqumwAnnmqumwha .
“[Concentrator (100 iines/Max. Bpuths) | MRC Y S $25200| $2835| $22365
“|Concenirator Unit5Yr.Tem.Chg. | NRC Y | N $3.00000|  $000| $3,000.00
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_Resale
Position
b
Y
Y

< <!

< £ <, < =<

<< =< <<

-<:-<:<:-<'i-<

N S B . _GTE TELEPHONE OPERATIONS HEADQUARTERS
R ~ RESALE PRODUCTS & SERVICES BY STATE o
| B Billin
ST [CO_|TAR SEC |Rule "~ Service Description - Typo'
FL|GTE|  A108 1| [Concenlrator w/8 lalking paths o - MRC
FL|GTE|  A108 0| |Conceniralorw/6 paths-5Yr. TeemChg NRC
FL[GTE|  A108 1| [Connection-client line to concentrator MRC
| | [CentrexiCentraNet: .
FL|GTE|  A11Z 0| |Svc Establishment - Medium System NRC
FL|GTE|  A112Z 0| [SvcEstablishment-Large System NRC
~ IXC Access Line-Per Simulated Fac. Grp: I
FL |GTE A112 0| |- Fealure Eslablishment - NRC
FL[GTE| A112 1] | Moplh _lo-Monlh - MRC
FL [GTE A112 1| |- 36 Months - ~ | MRC_
FU|GTE[ — A112 1| |- 60 Months o . MRC
FL|GTE| A112 1| [-B4Months - | MRC
- __;Eﬂm- via SFG: - _ S
FL |GTE A1 0 - Feature Eslablishment - | NRC
FLIGTE|  A112 1| [-MonthdoMonth MRC
FLIGTE|  A112 1] |-36 Months - . S MRC
FL [GTE A112 1| |-80 Months - MRC
FL [GTE A1 1 +g § Months | MRC
Per Common Group of Dedicated Facllitles: |
FL |GTE @1_1?_ 0| |-FeatureEsteblishment | NRC
FL |GTE A112 1| |- Month-to-Month - - | MRC
FL |GTE A112 1| |-36 Months B MRC
FL|GTE[ _ A112 1| |-60 Months - | MRC
FL |GTE A112 1| |- 84 Months MRC
N Per Dedicaled Analog Termination: _ R TR
FL |GTE A112 0| |-FeatureEstablishment | NRC
FL |GTE A1 1 MOMh-lO-M'Dﬂfh e MRC _
FL|GTE| A112_ 1| |-36Months . B, .
GTE A112 1| |-60Monlhs _ B e i ___|.MRC
FL|GTE|  A112 1| |-B4Monmths i | MRC
Confidentla’ 1 proprietary Pe: 59

GTE South -[Florida_ |
Discount| Retall |Avolded | Resale

Position Rate | Cost | Rate
Y $2110] 237 $1873

N $20000{  sooo|  $20000

Y $1.10| s012|  $0098
N $1,60000] $000| $1.600.00
N $2,00000| $ooo| $2,00000

N $7500| $000|  $75.00

Y $120]  sond| 8107
Y _$1ui5[  sond| o si02
¥ $1.10]  s0u12|  $098

¥ $105| soi2|  $093
N $3.00| s0o0| 3300
Y | 3135 so.us| $1.20

. i $1.30|  s015| " $1.15
Y T 8125]  s0.14 $1.11
Y 8120 $0.14 $1.07
N $75.00{ sooo|  $7500
Y $1.20(  so.14 $1.07
Y . 8115 $013|  $102
X $1.10| so12 $0.98
Y $105|  son2 $0.93
i _ $0.00
_N_ | $6000] $000]  $60.00
¥ $36.00| $405|  $31.95
Y | 83500 $394]  $31.06
. $3400| $383]  $30.18

Y $3300| $371 "$29.29
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- | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE South -[Florida
] |  RESALE PRODUCTS & SERVICES BY STATE SO il - R
TN | (e | oo, P O (O _ | Billing | Resale Discount| Retall |Avoided | Resale
T |CO |TAR SEC |Rule| | ___Service Description | Type | Position | Position Rate | Cost | Rate
|| ___| | |PerDedicated Digital Termination. _ ) o B B I R X )
FL|GTE|  A112 0| |-Featue Establishment ] NRC | ¥ N _$46.00) $Sn00|  $46.00
FLIGTE|  A112 1| |-Monthto-Month _ MRC Y ¥ $30.00|  $338| 32663
FL|GTE| A112 1| [-38Months ) ) MRC Y Y $2025| $329 $2596
FLIGTE|  A112 1| [-60Months _ MRC Y Y $2875|  $323|  $2552
FL|GTE|  A112 1| |-B4Months - MRC Y Y $2825| $3 18|  $2507
I R 0|her_l_\c_t_:e_ss Tarmlnlls - L B I N
- Tia Lines: SN ) B - i
_ - _Per Termination Analog: I B .
FL |GTE A112 0| | -Fealure Establishment 'NRC Y N $6000 5000 $60.00
FL |GTE A112 ~ 1| [-Monthto-Month | MRC | ¥ Y $36.00|  $405|  $31.95]
FLIGTE|  AM2 1] |-3Months | MRC | Y Y $3500|  $394f  $31.06
FL |GTE| A11Z 1 - 80 Months - MRC Y Y 83400 s383|  s30.18
clﬁ: GTE A1 1 - B4 Months - | M™RC ¥ i '$33.00 $371 $29.29
a | ) Per Termination, Digital: - I o o
OFL [GTE A112 0 -Fealure Establishment | NRC | Y N ~ $4600| $000|  $46.00
CIFL|GTE A11Z 1 - Month-fo-Month ) 1 w™rc Y Y. $2000| 5225 $17.75
FL |GTE A11Z 1 - 38 Months - I MRcC Y Y | 82925 $3.29 $25.96
FL |GTE A1 1 -60 Months 7777 7I'MRc | Y Y 32875 $3.23 $2552
FL |GTE Al 1 - 84 Months - | ™MRC Y — Y 82825 $1.I8 $25.07
1T | |Foreign Exchangelines: [ i ~ R N
E e ) PuFKTomhnMi\nglogi o | i
FL |GTE A114 0 - Fealure Estthshmenl - | NRC_ Y N $60.00 $0.00 $60.00
FL [GTE A112 1| | - Month-to-Month | MRC | ¥ Y $36.00 $405|  $31.95
FL |GTE A112 1| [ - 36 Months j | MRC | Y Y _$35.00 $394 $31.08
|FL |GTE A112 1| [ - 60 Months S | MRC Y ¥ $34.00 $383 $30.18
FL |GTE Al1Z 1 - 84 Monlhs " |MRC | ¥ Y ~$33.00 171 $29.29
i i | | Per FX Terminstion, Digital: i et o
|FL |GTE A112 0| | - Fealure Establishment . | NRC Y N |  $48.00| $0.00 $46.00
FL [GTE A112 1| | - Month-to-Month - " 'MRC | Y Y ~ s2000| s225| 8175
ﬁ_“lgn';‘ “A113d 1| | - 38 Months i i MRC | Y Y $28.25| SR $25.07
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GTE TELEPHONE OPERATIONS HEADQUARTERS | 'GTE South -[Flordida |
| ) | | RESALE PRODUCTS & SERVICES BY STATE I _ N T
N I L O (P S | Billing | Resale Discount Rellll Avolded RQ'.IQ i
ST /CO_[TAR SEC |Rule| | ~ Service Description Type | Position | Position |  Rate Cost _Rate
FL|/GTE| A112 1| | -80Months o MRC Y Y | $2875| 5123  $2552
FL|GTE|  A112 1| [ -84 Months - MRC Y Y 82825  S3IR|  $2507
I | _|Foreign Central Office Terminations: - o ) N
— || Per FCO Termination, Anaiog I IR S I I A
FL [GTE Al12 0 - Feature Establishment NRC Y N ~38000| s000|  $60.00
FL|GTE|  A112 1| | -Month-to-Month - MRC Y \ $3800|  $405 $31.95
FL |GTE A112 1| | - 36 Months . | MRC Y Y $3500|  $394| 33106
FL |GTE A112 1| [ - 80 Months | MRC Y Y $3400 3383 $30.18
FLIGTE| A112 1| |-B4Months | MRC Y Y $3300| s371|  $2929
_ | | | PerFCO Termination, Dightal: I — y _
FL|GTE|  AT12 0| | -Featurs Establishment | NRC | ¥ N $4600| s000 $46.00
FL [GTE A11Z 1| | -Month-io-Month ~ — ) | MRC Y Y $20.00 $2.25 $17.75
[FL |GTE A112 1] | - 36 Months | MRC Y Y $2025|  $329|  $2596
SIFLIGTE[A112 1| |- 60 Months T mrc | Y Y $28.75|  $323|  $2552
& |FL |GTE A112 1| | - 84 Months 1 ™MRrC Y ¥ $2825| $318% $25.07
red L CCSA Temminations: . R - B
Per CCSA Termination, Analog T - L ) ~ .
FL [GTE A112 0| | -FeatureEstablishment | NRC | Y N $60.00 $0.00 $60.00
FL |GTE A11Z4 1] | - Month-to-Month - | MRC | Y Y ~$3800| $405|  $31.95
FL [GTE A112 1] | - 36 Months - | MRC | Y ¥ I $3500 $394 $31.06
FL |GTE Al12 1| [-60Months MRC | Y Y | 83400 $I®) $30.18
FL [GTE A112l 1| [ - 84 Months - IMRC | Y | Y | 83300 $1.71 $20.29
|| [ |PercCSATemmination, Digtal. | | .
GTE A112 0| | -Feature Establishment NRC | Y N $46.00 $0.00 $48.00
GTE A112 1| | - Month-to-Month " 1IMRC | Y Y $20.00 $2.25 $17.75]
GTE A112] 1] | - 36 Months AR . N e S e $29.25 $3.29 $25.96
GTE A1 1 - 80 Months 7o MRC | Y Y $28.75 $3.23 $25.52|
GTE A112 1| | - 84 Months MRC | Y | Y $2825| $3.18 $25.07)
[Electronic Tandem Service: i i SRR (1 ]
o Per Termination, Analog: | i A W s
FL |GTE Rﬂﬂ?i:__: _FeatursEstablishment [ NRC | Y | N | "$6000| _s000|  $60.00]
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1 | ] | OTETELEPHONE OPERATIONS HEADQUARTERS ] ' GTE South -[Florida |
N B  RESALE PRODUCTS & SERVICES BY STATE I U A o
_ I | Billing | Resale |Discount| Retall |Avoided | Resale
ST |CO_|TAR SEC [Rule| | Service Description Type | Position | Position| Rate_ | - Cost Rate
FL|[GTE|  A112 1| | -Month-To-Month B - MRC Y Y $3600| $405|  $3185
FL|GTE| A1 1| |-36Months MRC ¥ Y $3500 $394| 33106
FL|GTE|  A112 1] [-60Months - MRC Y Y T$3400|  $383|  $30.18
FL |GTE A112 1| [ -B4Months o MRC Y I ~ $3300| 53 7 $2929
) Per Termination, Digital: - o i B -
FL|GTE|  A112 0| | - Featurs Establishment o NRC Y N $4600) 3000 $46.00
FL |GTE] A112 1| | - Month-to-Month - | MRC Y Y $2000| 5225  $17.75
FL |GTE A112 1| [-36Months | MRC Y Y $2925]  $329 $25.96
FL|GTE| A112 1] [ -60 Months | MRC Y Y $28.75 $323|  $2552
FL |GTE] A112 1| | - 84 Months | MRC Y Y $28.25 $318|  $2507
I AMwmmCMmﬂMﬂMn%mmm__r__ o N B I N
) ___|_| Flat Rate/Message Rate Main Sfation. I B o i
S|FL [GTE] A112 0| | -instaliaion Charge ___| NRC_ Y N $30.00 $0.00 33000
S2|FL|GTE A112 1| | - Month-to-Month | MRC Y Y ____%6850| s0.73 $5.77
CIFL|GTE[ A1 1] |-36Months [ MRC | ¥ Yy | $625|  s070|  $555
FL |GTE Ai12 1| |-60Months | MRC Y Y $6.00 $0.68 $5.33
FL |GTE] A1 1 - 84 Monlhs " I'MRC | Y | ¥ $5.75 $0.65 $510
T Wire CinorunoChntga (Medium System): R TR N
1 - 174 Wile. | MRC | ¥ X _ _$3.00 $034| 3266
-1 - 172 Mile o iwmc | ¥ . Y $5.00 50.56 $4.44
" - 3/4 Mile _ | MRC Y . $700f so79f = %621
T -1 mie - I MRC | Y | Y $9.00 $1.01 $7.99
1| [ <1172 Miles T T IWMRC | Y |y [ 81300]  side $11.54
1 ~2 Miles - Month-to-Month B "MRC | Y Y $2000( s225| 81775
1 -2 Miles - 36 Months 7 | MRc | Y | Y $19.90 $224 $1766
1 “2Miles-60Months |'MRC | Y | Y $19.80 3223 $17.57
1| | -2 Miles - 84 Months 77 WRc | Y | Y | 81970 $2.22 $17.48
=4 ~212Miles-MonthtoMonth | MRC | Y | Y $26.00 $2.93 $23.08
" 1| [-212Miles-36Months | MRC | ¥ | Y $25.90 $291 $22.99
1| | -2 1/2 Miles - 60 Months 7 |I'MRC | Y Y $2580|  $290 $22.90
" 1|7 | -2172 Miles - 84 Mnnlhs - | MRC Y Y $2570| $2R9 $2281
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"1 1] 1] OTETELEPHONE OPERATIONS HEADQUARTERS -
I R  RESALE PRODUCTS & SERVICES BY STATE T
N i Billing | Resale
ST [CO_[TAR SEC [Rule| __________:_ _Stwlco_Deicrlpil—on Type | Position
FL |GTE A112 1| | - 3 Miles - Month-to-Month B MRC Y
FL|GTE|  A112 1| | -3 Miles - - 36 Months B ) MRC ¥
FL|IGIE| AN 1| | -3 Miles - 60 Months MRC Y
FL GTE| A112 1| | 3Miles 84 Monlhs - MRC Y
1 | "A” Line Fe_aiures (Medlum Syslem) N ) . -
FL|GTE|  A113 ©0| [ Any3Features R | NRC Y
FLIGTE| A112 1 -36Months MRC | Y
FL|GTE|  A112 1 -60Months - ) MRC Y
FL|GTE|  A112 1 -84 Months - S MRC _ Y
FL|GTE|  A112 0| | Any4 Features: I NRC | Y
FL |GTE| A1 1 - 36 Monlths B | MRC | ¥
FLIGTE|  A1123 1 - 60 Months R . | MRC Y
FL |GTE A1 1 - 84 Months | MRC [ ¥
L |GTE A112 0| |Any5 Features R — NRC | Y
L |GTE Al 1 - 36 Months B I MRC | Y
L |GTE Al1Z 1 - 80 Months - | mRC | ¥
CFL[GTE A11Z 1| | - 84 Months T Iwmmc | Y
FL |[GTE|  A112 0| |Any 8 Features B - INRC | Y
FL |GTE A11Z 1 - 368 Months - | MRC | Y
FL |GTE A11Z 1| | - 60 Months _ I MRC | ¥
FL |GTE A1 1 - B4 Months - I MRC Y
FL|GTE|  A112 0| |Any7 Features B - INRC | Y
FL |GTE A11Z 1 - 36 Months - ) | MRC Y
FL |GTE A112 1 - 60 Months i - IMRC | Y
FL [GTE A1 1 -B4Months - | MRC | Y
FL |GTE A112 0| |Any 8 Features I NRC [ Y
FL |[GTE A112 1| | - 36 Monttis - T I MRc | Y
FL|GTE|  A112 1| [ - 60 Months o IMRC | ¥
FL [GTE A1 1| | -B4Months " IMRC | Y
FL [GTE| A113 0 9 Features: il I NRC | ¥
[FU[GTE| — A11Z 1] | - 36 Months g A — |'mrCc | Y
Confidentia: .1d proprietary P &

isTE South [Florida |
Discount| Retall |Avoided | Resale
Position Rate_ | Cost | Rate
Y $3100( $349| 2751
\ $3080| $347|  $27.34
Y $3060| $344|  $27.16
Y $3040| $342| 32698
N $495|  s000| 3495
Y $145|  s016|  $1.29
Y | st4o[ " solel  $124)
Y $135|  so1s| 8120
N $6.00|  $0.00 $6 00
¥ $is0[  so17]  $1.33
Y | $145]  s0.16|  $1.29
. 3140 sol6 _$1.24
N} $7.30|  $000 $7.30
i $155( 017 $1.38
¥ ]____$150] so47] = $1.33
i $1.45| 50116 $129]
N $355] $000f  $355]
L T $185  s0a9] $1.46
B s160|  so18| $1.42
. _$1.55(  so.17} $1.38
N | $985] so000 $9.95
Y $1.70| _ $0.19 $1.51
Y $1685| 5019 $1.46
Y $160| so018 $1.42
N | s1130f s000f  $11.30
) $180|  s020 $1.60]
il $9.75|  $0.20 $1.55
. S (S P ] ;) $1.51
N _$1290] $0.00 $12.90
Yo $185| so21| 3164
121396.WK4
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12/13/96

I I “OTE TELEPHONE OPERATIONS Hanoounmens
S| I | ] (- RESALE PRODUCTS & SERVICES BY STATE o L
(e e ) b o B Billing | Resale
S$T/CQ |TAR SEC |Rule| | _Service Description Type | Position
FLIGTE| A1 1] | -60Months =~ MRC Y
FL|GTE|  A112 1| | -84 Months - MRC Y
FLIGTE|  A112 0| |Any 10 Features: e e NRC | Y
FL |GTE A112 1| | - 36 Monihs MRC Y
FL|GTE|  A112 1| | -80 Months - o MRC Y
FL |GTE A112 1| | - B4 Months MRC Y
FL |GTE A112 0| [Call Forwarding-Variable/Per Line _ ____|-NRC Y
FL [GTE A112" 1] [Call Forwarding-Variable/Per Line/Mo.-Mo. __| . MRC Yy
FL |GTE A112 1| [Call Forwarding-Variable/Per Sys/38Mo. | MRC | Y
FL |GTE A112Z 1| [Call Forwarding-Variable/Per Sys/60 Mo. "MRC | Y
FL |GTE A112 1| |CaliFo Veriable/Per Sys/84 Mo. | MRC | Y
FL |GTE A112 0| [Call Forwarding-Busy/Per Line - " INRC | ¥
FL [GTE A112 1| [Call Forwarding-Busy/Per Line/Mo.-Mo. MRC | ¥
FL [GTE A112 1| [Cail Forwarding-Busy/Per Sys/36 Mo. MRC | Y
FL |GTE A112 1| [Call Forwarding-Busy/Per Sys/60 Mo. - MRC | Y
FL |GTE A112 1| [Call Forwarding-Busy/Per Sys/84 Mo. MRC | Y
FL |GTE A112 0| [Call Forwarding-DA/Per Line | NRC X
FL |GTE A1124 0| [Call Forwarding-DA/Per Sys. - NRC Y
FL [GTE A112 1| [CallF DAPerLine/Mo.-Mo. I MRC | Y
FL [GTE A112 1| |Call ForwardingDAPerSysi36Mo. | MRC | Y
FL|GTE| _ A11Z 1| [Call Forwarding DAPerSys®0Mo. [ MRC [ Y
FL|GTE|  A112 1| [Call Forwarding-DA/Per Sys/84 Mo. — |mrC | Y
FL |GTE A112 0| [Call Hold/Per Line - NRC | Y
FL |GTE A1124 1| [CallHoldPerLineMo-Mo. "MRC | Y
FL |GTE A112 1| [Call Hoid/Per Sys/36 Mo. i - "MRC | Y
[FL |GTE A1 1 c-nnmswaom . %g_ _¥___
FL |GTE A112 1| |Call Hold/Per Sys/84 ) MRC | Y
FL |GTE A112 0| [Cail Pick-Up/Per Line ¥ | NRC | Y
FLIGTE|  A112 1| [Call Pick-Up/Per Line/Mo.-Mo._ | MRC | Y
FL |GTE A112 1| _[Call Pick-Up/Per Sys/36 Mo /60 Mo./84 Mo. _ | MRC Y
FLIGTE|  A112 0| [Call Walling Terminating/PerLine | NRC Y

Confidentlal and proprietary

Page 84

Discount
Position

|
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GTE South '-Fﬁin‘d?j B o
Retall  |Avoided | Resale
Rate Cost__ Rate

$1 B0 __sh20|  $180
$1.75|  s020f 8155
$14.40|  S000| $1440
5190 so21| 3169
$185| 5021 3164
$180| s020f 3160

__ $145] $0.00| 3145

_ . %025] so03f 3022
 $565| s064| 3501
_$535] S0.60| = $4.75
$535| s060| 3475
_$1.50 $000)  $1.50
$0.15 $0.02 $0.13
8505 $0.57 $4.48
____%470] 50393 $4.17
B $4.80 $0.52 $4.08
$160| 3000 $1.60
$140|  s000 $1.40
3025 5003 $0.22
T $585| soed| 3501
$5.35| " $0.60 $4.75

$5.35 $0.60 $4.75

$185| 5000 $185)

$0.05 $0.01 $0.04

T s125] 04| st

$1.25| " s0.14 $1.11

_ $105[  s0.12 $0.93

%170 $0.00 $1.70

_30.15]  $0.02| $0.13

%300 sS04  $266

$1.50 $0.00{ __$150
FL121396 WK4
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_ “GTE TELEPHONE OPERATIONS HEADQUARTERS
B R ~_ RESALE PRODUCTS & SERVICES BY STATE
ST|CO_|TAR SEC |Ruie| Service Description
FL |GTE A112 1| [Call Walling Term./Per Line/Mo -Mo
FL |GTE A112 1| [Call Waiting Term /Per Sys/36 Mo.
FL |GTE A112 1| [Call Walling Term./Per Sys/60 Mo. o
FL |GTE A112 1| [Call Walting Term./Per Sys/84 Mo.
FL |GTE A112 0| [Call Walling Originating/PerLine
FL |GTE A112 1| [Call Walting Orig./Per Line/Mo.-Mo. _
EL_ GTE A112 1| |[Call Walling Orig./Per Sys/36 Mo./60 'Mo./84 Mo.
FL [GTE A112 0| [Speed Calling | (Cust. Changeable)/PerLine
FL|GTE|  A112 0| |Spd.Cing.|(Cusl. Chang)/Per System
FL|GTE A112 1| |Spd. Cing. | (Cust. Chang )/Per Line/Mo.-Mo.
FL|GTE|  A112 1| [Spd.Cing | (Cust. Chang)/Per Sys/36, 60, 84 Mo._
FL|GTE A112 0| [Cail Transfer/Per Line S
FL[GTE| __A11Z 1| [Call TransferPerLineMo.Mo.
FL|GTE A112 1| [Call Transfer/Per Line/38 Mo.
FL |GTE A112 1| [Call Transfer/Per Line/80 Mo.
FL |GTE A112 1| [Call Transfer/per Line/84 Mo.
FL |GTE 'A112 0| [Three-Way Calling, Consutiation, Per Line
FL |GTE A112 0| [Three-Way Calling, Consuttation . Per Sys. -
FL |GTE A112 1| [Three-Way Calling, Consuftation, PerLine/Mo.-Mo. | MR
FL |GTE A11Z 1| [Three-Way Calling, Consul., Per Line/36,60,84 Mo. |
- "B" Line Features (Medium System): -
FL |GTE A112 0| [Automatic Line/Direct Connect/Per Line
FL [GTE A112 1| |Auto. Line/Dir. Conn./Per Line/Mo., 36,60 Mo.
FL|GTE A112 1| |Auto. Line/Dir. Conn./Per Line/84 Mo. o
FL|GTE A112 0| |Aulo. Callback/Ring Again/Per Line & PerSys.
A112 1| |Auto. Callback/Ring Again/Per Line/Mo. & 36 Mo.
A112 1| |Auto. Cailback/Ring Again/Per Line/60 Mo.
A112 1| [Aulo. Callback/Ring Again/Per Line/8d Mo.
A112 0| [Call Transfer Outside/Per Line o
A112 1| [Call Transfer Oulside/Per LineMo.Mo.
A112 1| [Call Transfer Outside/Per Line/38 Mo. _ o

Confidentia.

d proprietary

< =< =<
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Resale

~ Rate

$0.04

$0.89

- ~ s0B4
~_s010| 080
__%000f  S165
|~ so01| 5009
“soie| 124
__S000f = $165
|___sooof $0.50
5009

T Tsoa7| 8133
~_S000f  $1.70]
50.10 _$0.80)
sofo  $075
$0.09 $0.71
$0.08 $0.67
$0.00 $1.00
s000[  $10.00]
$0.15 $1.15
$0.14 $1.11
$0.00 $1.70
$0.01 $0.09
$0.01 $0.04
$0.00 $1.50
$0.07 $0.53
$0.06 $0.49]
$0.00| $1.70
sno9|  somt
sooR| 3067

T 121396.WK4
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Confidential and proprietary

Page 68

i GTE TELEPHONE OPERATIONS HEADQUT\'RTEES ) i

I I ~  RESALE PRODUCTS & SERVICES BY STATE o
callie b o ) Ny — Billing
ST |CO_|TAR SEC |Rule _Service Description Type
FL |(GTE A112 1| [Call Transier Outside/Per Line/S0 Mo. MRC

FL [GTE| A112 1| [Call Transfer Outside/Per Line/84 Mo. - MRC
FL|GTE|  A112 0| |Call Walling-Cancel/PerLine NRC
FL|GTE|  A112 1| [Call Wailing-Cancel/Per Line/Mo., 38, 60, 84 Mo. MRC
FLIGTE| _ A112 0| |Call Fwd.-DA-Incoming/Perline NRC
FL|GTE|  A11Z 1| [Call Fwd.-DA-Incoming/Per Line/Mo.-Mo. MRC
FL |GTE A112 1| [Call Fwd.-DA-Incoming/Per Line/36, 60, 84 Mo. MRC

FL [GTE A112 0| [Dial Call Walting/Per System NRC
FL |GTE A112 0| |Disl Call WallingPerLine | NRC
FL |GTE A112 1| [Dial Call Walting/Per Line/Mo., 36, 60, 84 Mo. _ | MRC
FL |GTE A112_ 0| [Direct Call Pick-Up Barge-in/Per Line | NRC

FL |GTE A112 1| [Dir. Call Pick-Up B.-In/Per Line/Mo, 36,60,84Mo | MRC
FL |GTE A112 0| |Dir. Cail P-Up, Non Barge-In/Per Line NRC

. [FL[GTE[ __A1iZ 1| [Dir. Call P-Up, Non B.in/Per Ln/Mo., 36,60, 84 Mo. MRC
IFL |GTE A112 0| [Call Fwd Var.-Incoming/Per Line _NRC
OJFL [GTE A112 1| [Call Fwd Var.incoming/Per LineMo_, 38,60, 84Mo. | MRC
(C|FL [GTE A112 0| [Call Fwd Busy-Incoming/Per Line ‘NRC_
IFL |GTE A112 1| [Cal Fwd Busy-Incoming/Per Line/Mo. 36, 60,84 Mo. | MRC
FL |GTE A112 0| |Call Walting-Terminating-Incoming/PerLine | NRC

FL |GTE A11Z 1| [Call Wig.-Term.-Incom./Per Line/Mo, 36, 60, 84 Mo. “MRC
FL |GTE Al1Z 0 I/Per Line _NRC
FL [GTE A112 1| |Speed Calling l/Per Line/Mo., 36, 80, B4 Mo. ~ | _MRC_

FL |GTE A112 0| |[Toll Restriction/Per Line _ ~|_NRC
FL [GTE A112_ 0| [Toll Diverson/Per Line | NRC
FL|GTE| __A11Z_ 1| [Toli Diverson/Per LineMo., 36,6084 Mo. | MRC
FL|GTE|  A112 0| |Sta. Semi-Resiricled/Per Line “NRC

FL [GTE A112 1] [Sta. Semi-Resiricled/Per Line/Mo., 36, 60 Mo. _ | MRC
FL |GTE A112 1| [Sta. Semi-Restricied/Per Line/84 Mo. o MRC
FL [GTE A112 0| [Sta.Fuily Restricted/Per Line “NRC
FL |GTE A112 1| [Sta. Fully Restricted/Per Line/Mo., 36, 60 Mo. _ | MRC
FL [GTE| A112 1| [Sta. Fuily Resiricled/Per Line/84 Mo. | MRC

Resale
Position

gl < << << << << <<
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|

|

<< << << =<

|

<<=

GTE South -[Fiorida
Discount Retall  |Avolded | Resale
Position Rate. | Cost | Rate |
Y - $0.70 $0 08 $062
Y %065  soo7 $058
N 3145|3000 $1.45
Y $005| 3001  $004
N %165  soo00 $165
Y - 3020 Soo02] %018
i, _$0.45|  s002|  $0.43
N $500 soo00| 8500
N 8135  s000| 8135
. o 3015  s002| 8013
N_ $340| 5000 5340
Y 3025 s003| 022
N | s340| 5000 $3.40
Y | s020[ so02| s0.18
N $175] 000 $1.75
Y _ 3025 $003|  $0.22
N $1.75]  so00| 8175
Y | $0.25 $0.03 $0.22
N $1865 $0.00 $165
Y $0.05 $0.01 $0.04
N | 8165 $0.00 $1.65
— ¥ $0.80 $0.09 $0.71
N $1.30 $0.00 $1.30
N $1.70 $0.00 $1.70]
Y $0.05 $0.01 $0.04
N $1.90 $0.00 $1.90
Y | so.10| sooi| $0.09
¥ $0.05 $0.01 $0.04
N $1.90 $000|  $1.90
Y $0.10 $0.01 $0.09
Y $0.05 s001 $0.04
FL121396.WK4
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) GTE TELEPHONE OPERATIONS HEADQUARTERS
N N . ~ RESALE PRODUCTS & SERVICES BY STATE R A
. - ) Billing | Resale
ST|CO_|TAR SEC |Rule Service Description Type | Position
FL |GTE A112 0| [Change Access Code - Subsequent NRC Y
FL|GTE| _ A112 0| |Code Restr. to Local DA/Per Syslem ____7_:__ NRC Y
FL|GTE|  A112 0| [Code Reslr. to Local DA/Per Line NRC Y
FL|GTE|  A112 1| [Code Restr. lo Local DA/Per Line/Mo, 36, 60, 84 Mo. MRC Y
FL GTE A112 0| [Code Restrto NXX to Public Anncemnt/Per Sys. NRC | Y
FL|GTE|  A11Z 0| |Code Resirio NXX fo Public AnncemntPerLine | NRC x
FL |GTE A112 1| [Code Restr-NXX to Publ An/Per Ln/Mo,36,60.84 Mo MRC | Y
FL |GTE A112~ 0| [Code Restr.to NXX10976/900/PerLline | NRC | Y
FL |GTE A112 0| [Code Restr. to NXX to 878 NRC | Y
FL |GTE A112 0| [Code Restr.-Prohibit 10XXX Dialing/Per Sys. | NRC Y
FL [GTE A112 0| [Code Restr.-Prohibit 10XXX Dialing/Per Line NRC | Y
FL |GTE A112 1| |Code Restr-Prohibit 10X)XX/Per Ln/M0.36.6084Mo. | MRC | Y
l& GTE A112 0| [Hunting Amgmnt-Circle/Per Sys. T I'NRC | ¥
FL |GTE A112 0| [Hunting Amgmnt-Circle/Per Line NRC Y
FL |GTE A112 1| [Hunting Amgmnt-Circle/Per Line/Mo, 36, 60, 84 Mo. MRC A
FL |GTE A112 0| |[Preferential HunUPer Sys. & Per Line T I'NRC | ¥
FL |GTE A112 1| |Preferential HuntPer Line/Mo., 36, 60, 84 Mo. "MRC | Y
FL |GTE A112 0| |[Direct Conn. Nbr/INWATS Access/Perline 'NRC Y
FL |GTE A112 1| |Direct Conn. Nbr/INWATS/Per Line/Mo.-Mo. ~ |MRC | Y
FL |GTE A112 1| [Direct Conn. NbINWATS/PerLine/38Mo. | MRC | ¥
FL |GTE A112 1| |Direct Conn. NbINWATS/PerLine/S0Mo. | MRC | ¥
FL |GTE A112 1| |Direct Conn. NbrilNWATS/Per unam Mo. MRC | Y
intercom Charge (Large Sysiem ) N
i?l. GTE A112 q._lgm Rmn‘mmg Rdoﬂnslalllﬂon Per Station NRC | Y
FL |GTE A1 1 | MRC | ¥
FL|GTE| A113 1] : | MRC | Y _
FL IGTE A1 1 | MRC | ¥
FL |GTE A1 1 MRC | Y
FL [GTE AT1Z 1] s ___|.MRC | ¥
FL[GTE| A113 1 I MRC [ ¥
Confidential  proprietary Pe W

Discount
Poslition

|

ZZ<ZZZ2Z<Z2Z<ZZZ

GTE South -[Florida | |
Retall |Avoided | Resale
Rate | Cost | Rate

%2900 s000|  $2900

~ $16500( $000|  $16500
$2.10] so00|  $210

%005 soo1| 3004

$16500| s000|  $165.00
$210[ soo00|  $2.10
$005| soo1| 3004
$210[ s000f 5210

_ $210] 5000 $2.10

~ $50.00|  $0.00 $90.00
_$210|  s000|  $2.10
$005| 5001  $0.04
82500 $0.00 $25.00

— $2125] 5000 $21.25]

$0.10|  sool $0.09

. $2500f sooof  $2500

8010}  $0.01] $0.09
___$3145]  s0.00) $31.45
8875 $0.76 $5.99
~$850| 5073 $5.77

_%625] S070]  §5.55|

$6.00|  $0.68 $5.33
~$30.00 $0.00 $30.00
~$575|  $065 $5.10}
$550|  s062 $4.88)
$525|  §0.59 $4.66
$5.00]  $0.36 4.4
%225  soas|  s200
$400| s045| 3355
F' 121396 WK4

00T 32¥d
"ON 1L3X4D00d

dl-2L00L6
dL-d0d-TL¥0-L6-D5d "ON ¥3AAO




IR I I A ) TELEPHONE OPERATIONS HEADQUARTERS , GTE South -[Florida
| 1| | |__ RESALE PRODUCTS & SERVICES BY STATE [ T A S -
I I L - Biling | Resale |Discount| Retall _|Avoided | Resale
Rule| | Seryice Description _ Type | Position | Position Rate | Cost Rate
1| |Per 3/4 Mile/Mo., 36, 60, B4 Mo. MRC Y ¥ $5.75 $0.65 $5.10
1| |Per 1 Mile/Mo, 38, 60, 84 Mo. o MRC Y Y $7.00 $0.79 $6.21
1| |Per 1 1/2 MileMo., 36. 60, 84 Mo. MRC X Y $11.75]  s132{ 31043
" 1| |PerzMilesiMo-Mo. MRC | Y Y $1400|  s158| 31243
1| |Per2Miles/36Mo. MRC Y Yo $1390|  s156|  $1234
1| |Per2Miles/50Mo. —_— MRC ) Y T$1380|  sIS5| 81225
A112 1| [Per 2 Miles/84 Mo. | MRC | ¥ Y $13.70]  s154| 1216
AT12 1| [Per212MilesMoMo. | MRC} ¥ Y _$2100{ $236|  $1864
A112 1| [Per2 1/2 Miles/36 Mo. | MRC Y Y T $2090|  $235|  $1855
A112 1| |[Per212Miles®0Mo. | MRC | ¥ Yo $2080|  $234| 31846
A112 1| [Per212Miles/B4Mo. ~ | MRC Y Y 82070 s233|  $18.37
L A112 1| [Per 3 Miles™Mo.-Mo. S, ... Y. X 33000 $338|  $2663
o A112 3| [PerdMilesi36Mo. | MRC Y Y. (52990 $336 $26.54
- A112 1| [Per3Miles/sOMo. [ Y I $2080| 5335  $26.45
< A112 1| [Per 3 Miles/84 Mo. " |MRC | Y Y | s2970| 8334 $26.38
= " |"A"Une Fealures (Large System): | i R
0| | Any3Fealures e Wec Y| N | W78 8000 $4.70
1| | - 36 Months *7'_____, | WRC Y | Y | $140] s0.16) $1.24
1| |- 60 Months : o 'MRC | Y | ¥ | $135] sois| @ $1.20
1| - 84 Months T T fwmrc | Y Y | s130] sous) 8115
0| | Any 4 Features - - twec | ¥ | W 8590|5000 3590
1| |- 38 Months B - | ™MRrC L ) . A $1.45[ soae| 3129
1| | - 60 Months '__"' | MRC Y | ¥ $1.40]  so016 $1.24]
~ 1| | - 84 Months T I MRC | Y N $1.35] s01s ~$1.20]
0| |Any § Features. - ] N . DL o A A | $7.20]
1| | - 36 Months s i MRC | Y | Y | $150( s0.17 $1.33
(1| | - 60 Months o 7I'Mrc | Y Y | s145] s0a6]  $1.29]
1| | -84 Months - " |mRC | Y Y | st40f so1e6 $1.24
0| [Any 6 Fealures: _ S T IINRC | Y TN | $855| s0.00 ~$855
|| - 38 Months | MRC b, 0 W _$160|  Sois|  $142
1] -60Months . B MRC Y Y "$155| sou7|  $138

Confidential and proprielary Page 68 FL121396.WK4
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12/13/98

I ~GTE TELEPHONE OPERATIONS HEADQUARTERS
N I S i ~ RESALE PRODUCTS & SERVICES BY STATE I
L _ o L Bliling | Resale
ST|CQ |TARSEC|Rule| | Service Description . Type | Position
FL GTE A112 1 - 84 Months B MRC Y
FLIGTE|  A112 0| |A /7 Fealures: B NRC Y
FL|GTE| A1 1| [-3Months — MRC | Y
FL |GTE A112 1| | -60Months - MRC Y
FL |GTE A1 1 -84Months | MRC v il
FL|GTE|  A11Z O] [AnyBFeatures: | NRC } ¥
FL [GTE A112 1 - 36 Months - ~|mMrRc | ¥
FL |GTE A112 1| | - 60 Months = | MRC Y
FL [GTE A1 1 - 84 Months - | MRC Y_
FL|GTE|  A112 0| |Any 8 Features: - IINRC | ¥
FL |GTE A1 1 - 36 Months - | MRC | Y
FL |GTE A112 1| | -60 Months - | MRC | Y
FL |GTE A112 1| | -84 Months i | MRC_ Y
FL |GTE A112 0| [Any 10 Features " INrRC | Y
O |FL |GTE A1 1 - 36 Months .| MRC Y
=~ [FL [GTE A112 1 - 60 Months i | MRC Y
O [FL[GTE Al13 1 - 84 Months | MRC Y
™ [FUGTE A112 0| [Call Forwarding-Variable/Per Line NRC | Y
FL |GTE A112 1| [callF Veriable/Per LineMo-Mo. | MRC_ Y
FL |GTE A112 1| [Cell Forwarding-Variable/Per Sys/38Mo. | MRC | ¥
FL |GTE A113 1| [Call Forwarding-Variable/Per Sys/80Mo. | MRC | Y
FL |GTE A1 1 cmrmmvmmsmam "MRC | Y
FL [GTE A112 0| [Call Forwarding-Busy/Perline NRC X
FL |GTE A112 J:cmmeum WMo. | MRC | Y
FL |GTE A112 1| [Call Forwarding-Busy/Per Sys/36 Mo. MRC | Y
FL |GTE A1 1 Call Forwarding Busy/PerSys®0Mo. | MRC | ¥
FL |[GTE A112 1| [Call Forwarding-Busy/Per Sys/84 Mo. |'MRC | Y
FL |GTE Al1Z 0 c-uFmomDNP«u« B | NRC | Y
FL |GTE A112 0| [Call Forwarding-DAPerSys. =~ | NRC | ¥
FL [GTE| Al1i2 1 _c-nananq-DNPorUne:_agq-_Mo I Y
FLIGTE|  A113 if_ Call Forwarding-DA/Per Sys/36 Mo. D L Y

Pt 19

GTE South -[Florida |
Discount| Retall _ |Avoided | Resale
Position | ~ Rate Cost | Rate
Y $150| so17 $133
N $995| s000| ~  $9.95
Y | s1e5|  s009 $1.46
Y $160|  souR| $142
Y | 8155 $0.17 $1.38
N | 31120 s000| 81120
Y 8175 $0.20 $1.55
Y 8170 soa9  $151
Y _$165 $0.19 $1.48
N | $1275] s000] @ %1275
- ¥ $1.80 $0.20 $160
Y $1.75 $0.20 $1.55|
Y | $1.70 $0.19 $1.51)
N $14.00 $0.00 $14.00
N $1.85 $0.21 $164
e _$1.80 $0.20 $1.60
¥ $1.75 $0.20 $1.55
N T 8135 50.00 $1.35
Y $025| s0.03 $0.22
X ~$3000 $338 $26.63
Y $29.00 $1.26 §25.74
A _ $28.00 $3.15 $24.85
N $1.45 $0.00 $1.45
Y $0.15 $0.02 $0.13
Y $23.50 $2.64 $20.86
Y $22.50 $253 $19.97
Y $21.50 [FX7] $19.08
N $1.55 $0.00 $1.55
N0 $1.40) $0.00 $1.40]
Y | %025 $0.03 _$0.22]
. "$26.00 $293 $23.08
© 121396 WK4
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11 GTE TELEPHONE OPERATIONS HEADQUARTERS ' GTE South -[Florida | ~
I N RESALE PRODUCTS & SERVICES BY STATE R o
i 1 Biiling | Resale |Discount| Retall |Avoided | Resaie
ST |CO_|[TAR SEC |Rule Service Description | Type |Position|Position| Rate_ | Cost | Rate
FL [GTE A112 1| [Call Forwarding-DA/Per Sys/60Mo. MRC Y, Y $2500| s2R1| 82219
FL [GTE A112 1| [Call Forwarding-DA/Per Sys/84 Mo. | MRC_ Y . $2400( $270|  $2130
FL |GTE A112 0| [CaliHold/PerLine - ~ | NRC Y N $155| so00|  $155
FL |GTE A112 1| [Call Hold/Per Line/Mo.-Mo. - MRC Y Y 3005 s001| 3004
FL |GTE A112 1| |CallHold/PerSys/36Mo. === _MRC | Y Y. $750| S04 3666
FL |[GTE] A112 1| [Call Hold/Per Sys/50Mo. | MRC Y Y "$700|  s079| 3621
FL |GTE A112 1| [Call Hold/Per Sysi84Mo. - MRC | Y Y 8650 s07| 8577
FL |GTE A112 0| [Call Pick-Up/Per Line - NRC Y N 8165 s000|  $1865
FL |GTE A112 1| [Call Pick-Up/PerLine/Mo.-Mo. .- A S e S 8045 " s002|  $0.13
FL |[GTE A112 1| [Call Pick-Up/Per Sysi36Mo. | MRC_ Y Y $1400|  SI15B| 81243
FL|GTE| A112 1| [CallPickUp/PerSys0Mo. | MRC | ¥ Y $1350| s152] 81198
FL |GTE A112 1| [Call Pick-Up/Per SysB4Mo. _|.MRC | ¥ i, _$1300|  $i46 $11.54
FL |GTE| A112 0| [Call Walling Terminating/PerLine | NRC | ¥ N $1.40 $0.00 $1.40
FL [GTE A112 1| [Call Walling Term./Per Line/Mo.-Mo. " I'™MRC | Y | Y | 3005 $0.01 $0.04
FL |GTE A112 1| [Call Waiting Term./Per Sys/36 Mo. | MRC | Y Y | $825] s0o70] @ 3555
FL |GTE A112 1| [Call Walting Term /Per Sys/80 Mo. |MRC | Y | Y $600| soe8|  $533
FL |GTE A112 1| [Call Walling Term./Per Sys/84 Mo. ~  I'MRC | Y | Y $550| s062|  s4.88
FL A112~ 0| |Call Waiting Originating/Per Line NRC [ Y | N $160 $0.00 $1.60
A112 1| [Call Walling Orig./Per '-M -Mo. — |MRC | Y | Y $0.10 $0.01) $0.09
A112 1| [Call Walling Orig./Per Sys/36 Mo MRC | Y Y | se00 $0.68 $5.33
A112 1| [Call Walting Orlg./Per Sys/60 Mo. _MRC | Y Y $5.75 $0.65 $5.10
A112 1| [Call Walling Orig./Per Sys/84 Mo. MRC | Y Y $5.50 $0.62 $4.88
A11Z 0| [Speed Calling | (Cust. Changeabie)/Per Line NRC | Y | N $1.45 $0.00 $1.45)
Al12 0 Spd Cing. I (Cusl. Chang )/Per System NRC | ¥ [ N | $0.50 $0.00 $0.50
A112 1| |Spd. Cing. | (Cust. Chang.)/Per Line/Mo.-Mo. MRC | Y | Y | soio| sool|  $0.09]
A113 1| [Spd.Cingl(Cust.Chang)PerSys/36Mo. | MRC | Y | ¥ $6.00 $0.68 $5.33|
A112 1| [Spd.Cingl(Cust.Chang)PerSys/S0Mo. | MRC | ¥y | Y | $5.50 $0.62 $4.88
A112] 1| [Spd. Cing I (Cust. Chang.)/Per Sys/84 Mo. MRC [ Y | Y $5.00 $0.56 8444
A112 0| [Call TransferPerline ~  INRC | Y | N | $1.60 $000[  $160
A112 1| [Call Transfer/Per LineMo.-Mo. o MRC | Y — ¥ ~ %075 $008| 3067
AN 1] L‘:an Transfer/Per Line/36 Mo. *_ | MRC il Yii “$085|  so007|  $0.58
Confidential and proprietlary Page 70 FL121396 WK4
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N _ GTE TELEPHONE OPERATIONS HEADQUARTERS } ’ GTE South -[Florida |
N ~ RESALE PRODUCTS & SERVICESBYSTATE | | | | | -
I N R o | Billing | Resale |Discount| Retall [Avoided | Resale

ST|CO_|TAR SEC |Rule| Seryice Description Type |Position | Position| Rate | Cost | Rate
FL[GTE|  A112 1| [Call TransferPerLine/SOMo. - MRC Y Y $060|  s007 $0.53
FL |GTE A112 1| [Call Transfer/per Line/B4 Mo. - ) MRC | Y Y $0.50 $0.06| $0.44
FL|GTE|  A112 0| [Three-Way Calling, Consulialion,PerLine | NRC Y N ~ $1.15 $000|  $1.15
FL |GTE| _ A112 0| [Three-Way Calling, Consultation, PerSys. | NRC | Y N $1000|  $000|  $10.00
FL |GTE A112 1| [Three-Way Caliing, Consullation, Per LineMo.-Mo. | MRC Y Y ~$110| soi2| %098
FL [GTE A112 1| [Three-Way Calling, Consul., PerLine/36 Mo. MRC Y Y ~ §$100( soli|  $089
FL |GTE A113 1| [Three-Way Cailing, Consul, PerLine/S0OMo. [ MRC Y Y 3095  soll|  s084
FL |GTE A112_ 1| [Three-Way Calling, Consul, PerLine/8é4Mo. | MRC Y i ~ $080| soio| o080
"B" Line Features (Medium System). R o o o T
FL |GTE A112 0| |Automatic Line/Direct Como_quge_t n | 'NRC Y | N 8180 sooo|  §ié0
FL |GTE A112 1| [Auto. Line/Dir. Conn./Per Line/Mo.- | MRC | ¥ Y $0.10| 5001 $0.09
FL |GTE A112 1| |Auto. Line/Dir. Conn./Per Line/38, 60, MMo | MRC Y Y ~$0.05]  so0.01 $0.04
FL |GTE A112 0| |Auto. CallbackRingAgain/PerLine | NRC_ Y N | s145[ 5000 $145
FL [GTE A112 1| |Auto. Callback/Ring Again/Per Line/Mo.-Mo. ~ | MRC Y Y ~ 8050  s006| 044
FL |GTE A112 1| |Auto Callback/Ring Again/Per Line/38 Mo. B MRC | Y S $0.45| 3005 $0.40
FL |GTE A112 1| |Aulo. Cailback/Ring Again/Per Line/60 Mo. - MRC | Y | Y | " so4o[  so00s $0.36
FL |GTE A112 1| |Aulo. Callback/Ring Again/Per Line/84 Mo. | MRC | Y | Y $0.40|  $0.05 $0.36
FL |GTE A112 0| [Cali Transfer Outside/Per Line ~ |INRC | Y N 8160|5000 $1.60
FL |GTE A112 1| [Call Transfer Oulside/Per Line/Mo.-Mo. _ | MRC | Y Y | s070| soos $0.62
FL [GTE A112 1| [Call Transfer Oulside/Per Line/36 Mo. | MRC Y Y | s0se0 $007| 3053
FL |GTE A112 1| [Call Transfer Oulside/Per Line/60OMo. | MRC | ¥ Y | 3055] $006 $0.49
FL |GTE A112 1| [Call Transfer Outside/Per Line/84 Mo. " I'MRC | Y Y $050| $0.06 $0.44
FL |GTE A11Z 0| [Cail Walting-Cancei/Per Line | NRC Y TN | s145] s000] 145
FL |GTE A112 1| |Call Waiting-Cancel/Per Line/Mo_,36,60.84Mo. | MRC | Y | Y |  $005| sool $0.04
FL |GTE A112 0| [Call Fwd.-DA-Incoming/Per Line ) ~INRC | Y | N | $155| $000[  $1.55)
FL |GTE A112 1| |Call Fwd.-DA-Incoming/Per Line/Mo.-Mo. MRC | Y | Y 3015|002 $0.13
FL [GTE A112 1| [Cail Fwd-DA-Incoming/Per Line/36,60,84Mo. | MRC | Y | Y $0.10] _ so.01 $0.09
FL|GTE| _ A11Z 0| |Diai Call Walling/Per Line o IwNC | Y | N | $145] 5000 $1.45
FL |GTE A112 1| [Dial Cail Walling/Per Line/Mo.-Mo. T TIMRC | Y Y | soi0]  sool $0.09
FL |GTE A112 1| [Dial Call Walting/Per Line/36,60,84Mo. [ MRC Y \ ~$005|  s0.01) $0.04
FL[GTE| A11Z 0| [Direct Call Pick-Up Barge-in/Per Line NRC Y N $3.30|  so0.00 $3.30

Confidentlal - proprietary Pag= 71 FL121396 WK4

POT HOVd
"ON 13¥20d

dL-2L00L6
dL-Jd0d-TL¥0-L6-DSd "ON ¥IAYO



12/13/96

1 ore E TELEPHONE OPERATIONS HEADQUARTERS
N __RESALE PRODUCTS & SERVICES BY STATE N S
] Ty CO P SR = L Bllling | Resale
$T|CO_|TAR SEC [Rule _Service Description Type | Position
FL|GTE|  A112 1| [Dir. Call Pick-Up B.-In/Per Line/Mo, 36 Mo. | MRC | Y
FL (_.-‘:IE A2 1 _|Dir_Call Pick-Up B. -In/Per Line/60, B4 Mo. ~MRC Y
FL |GTE| “A112 0| [Oir. Call P-Up, Non Barge-in/PerLine NRC Y
FL|GTE| _ A112 1| [Dir. Cali P-Up, Non B.-In/Per Ln/Mo., 36 Mo. | MRC [ Y
FL |GTE A112 1| [Dir. Call P-Up, Non B.-in/Per Ln/60, 84 Mo. MRC Y
FL|GTE| A112 0| |Call Fwd Var.-Incoming/Per Line NRC Y
FL |GTE A112 1| [Call Fwd Var.-Incoming/Per LineMo.,3Mo. | MRC | Y
FL [GTE A112 1| [Cell Fwd Var_-incoming/Per Line/60,84Mo. | MRC Y
FL [GTE A112 0| [Call Fwd Busy-Incoming/Per Line ~ INRC | Y
FL [GTE A112 1| [Cal Fwd Busy-Incoming/PerLine/Mo., 38Mo. | MRC Y
FL |GTE A112 1| [Call Fwd Busy-incoming/Per Line/80 Mo. | MRC | ¥
FL |GTE A112 1| [Call Fwd Busy-Incoming/Per Line/84 Mo. o MRC | Y
FL IGTE A112 0| _|Call Walling-Teminaling-Incoming/Per Line __ NRC | Y
FL |GTE A112 1| [Call Wig.-Term.-Incom /Per Line/Mo, 36, 60,84 Mo. | MRC Y
FL |GTE A112 0| [Speed Calling Il/Per Line  INRC | Y
JFL [GTE A112 1| |Speed Calling I/Per Line/Mo -Mo. B MRC | Y
—|FL |GTE A112 1| [Speed Calling I/Per Line/38 Mo. 7 I'MRC | Y
{FL|GTE A112 1| [Speed Calling I/PerLine/SOMo. | MRC | ¥
'11-1. GTE A112 1| [Speed Calling Il/Per Line/84 Mo. MRC Y
FL |GTE A112 0| |Toll Restriction/Per Line NRC | Y
FL |GTE A112 0| [Toll Diverson/Per Line NRC | Y
FL |GTE A112 1| [Toll Diverson/Per Line/Mo., 38, 60, 84 Mo. | MRC | Y
FL |GTE A112__0| [Sta. Semi-Restricted/Per Line "NRC | Y
|FL|GTE A112 1| [Sia. Semi-Resiricled/Per Line/Mo., 36,60Mo. | MRC | ¥
|FL [GTE A1 1| [Sta. Semi-Restricted/Per Line/84 Mo. B ~MRC Y
|FL |GTE A112 0| [Sta. Fully Restricted/Per Line NRC | Y
|FL|GTE A112] 1| _[Sta. Fully Restricled/Per Line/Mo., 36, 60 Mo. |MRC | Y
|FL |GTE A112 1| [Sta. Fully Restricled/Per Line/84 Mo. "MRC | Y
FL|GTE A112 0] [Change Access Code - Subsequent ik "NRC | Y
FLIGTE|  Af112 0| [Code Resir. lo Local DA/Per System _ T I'NRC_ ¥
FL |GTE A112 0| [CodeRestr.ioLocal DA/Pertine | NRC | ¥

GTE South -[Florida i
Discount| Retall  |Avoided | Resale

Position |  Rate Cost | Rate
Y ~ s020| so02f  so0.18

Y 3015 so02|  $0.13

N $330|  so00[  $330

Y 8015  so02f  $0.13

Y 010 soo01|  $0.09

N 3185  s000[  $165
Y ~ s020| s002|  $0.18
Y | Tsoa5| seo2| 8043
N | Tsies| sooo| " s18s
Y _S020f  s0.02 $0.18
Y $0.15]  $0.02 $0.13
Y| $0.10|  50.01 $0.09
N ___$155] 5000 $1.55)
i $005| sool} 3004
N $155]  $0.00 $1.55)
Y __s070|  soo8 $062
Y __ 3055 $0.06 $0.49
Y| 5035 soos[ 031
Y| s025| 7 s003|  s022
N $1.20(  $0.00 $1.20
N | sieo[” sooo| 160
Y $0.05|  $0.01 $0.04|
_N $1.80[ 5000 $1.80
i - $0.10{  s001 $0.09
— $005] s$0.01 $0.04}
N $1.80| 5000 $1.80
i o $0.10[ 5001 $0.09
¥ | soos[ sooi| 3004
N | 82900/ s000| " $29.00
N | 8$16500]  s000|  $165.00
N %210 sooo|  $2.10
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- _ GTE TELEPHONE OPERATIONS HEADQUARTERS
N . _ RESALE PRODUCTS & SERVICES BY STATE I
- - | Billing | Resale
ST [CO |TAR SEC |Rule Service Description Type | Position
FL|GTE|  A11Z 1| [Code Resir. to Local DA/Per Line/Mo, 36, 80, 84 Mo. _ MRC Y
FL|GTE|  A112 0| [Code Resirio NXX lo Public AnncemntPer Sys. NRC Y
FL|GTE| _ A112 0| |Code Restrio NXX o Public AnncemntPerLine | NRC | Y
EL‘]GTE — A112_ 1| [Code Restr-NXX to Publ Ann/Per LvMo,36,6084Mo | MRC | Y
FL |GTE A11Z 0| [Code Restr. 1o NXX to 976/900/Per Line | NRC | ¥
FL |GTE A112 0| [Code Restr. to NXX o 876 | 'NRC | ¥
FL |GTE A112 0| [Code Restr.-Prohibit 10XXX Dialing/Per Sys. NRC | Y
FL |GTE A112_ 0| |[Code Resir.-Prohibt 10XXX Dialing/PerLine NRC | Y
FL |GTE A112 1| [Code Restr-Prohibit 10X00UPer Ln/Mo,38,60,84 Mo. "MRC | Y
FL |GTE A112 0| |Hunting Argmni-Circle/Per Sys. | NRC | Y
FL |GTE A112 0| [Hunting Amgmnt-Circle/Per Line | NRC | Y
cJ':_L GTE A112_ 1| [Hunting Arrgmnt-Circle/Per Line/Mo, 36, 60, 84 Mo._ “MRC_ Y
FL [GTE A112 0| [Preferential HunUPer Sys. & Per Line NRC | Y
FL |GTE A112 1| [Preferential HunUPer Line/Mo., 36, 60, 84 Mo. _ MRC | Y
(-|FL |GTE A112 0| [Direct Conn. Nbr/INWATS Access/Per Line - NRC Y
CiFL |GTE A112_ 1| [Direct Conn. Nbr/INWATS/Per Line/Mo.-Mo. MRC | Y
FL |GTE A112 1| [Direct Conn. Nbr/INWATS/Per Line/38 Mo. "MRC | Y
FL |GTE A112 1| [Direct Conn. Nbr/INWATS/Per Line/60 Mo. | MRC \
FL |GTE A112 1| |Direct Conn. NbINWATS/PeriLine/BdMo. | MRC | Y
— | [Optionsi Service Features. [ o
FL |GTE A112 0| |Access lo Code Calling/Per Trunk L _NRC Y
FL |GTE A112 1| |Access to Code Caliing/Per Tri/Mo.-Mo. | MrC | Y
FL |GTE A112 1| |Accessio Code Call Tk3BMo. | MRC | Y
FL |GTE A112 1| [Access to Code Cailing/Per Trk/60 Mo. MRC Y
FL |GTE A112 1| |Access fo Code Cailing/Per Tri/a4 Mo. MRC | Y
FL |GTE A113_ 0 NRC [ Y
FL |GTE A1 1 MRC | Y
FL |GTE A1 1) _MRC | Y
FL |GTE A1 1 | MRC | Y
FL |GTE Al 1 | MRC | Y
FL |GTE|  A1iZ 0] ~ | NRC Y
Confidentlal .  proprielary Pac

GTE South -[Florida -
Discount| Retall  |Avoided | Resale
Position Rate Cost Rate
Yo $0.05 soo0i| 5004
N | 816500 sooo| 316500
N ~ $210]  soon|  s210
Y %005 soo01| $0.04
N _$210]  soo0|  $2.10
N | 8210 s000| 85210
N | s%000[  sooo 39000
N %210 $0.00 $2.10
Y | 8005 soolf 3004
N | s2500[ soo0| 32500
N $21.25 §0.00 $21.25
Y $0.10 $o0.01 $0.09
N $25.00|  50.00 $25.00
Y $0.10| " so01[ 5009
N | 83135 $0.00 $31.35
Y $6.00|S068|  $533
¥ | TTssT5[ soes|ss0
_ Y 3550 $062| 3488
N $5.25 $0.59 $4.66
N $25.00|  $0.00 $25.00
. $27.00| 304 $23.96
i i $26.25 $2.95 $23.30
X _ $2575 $2.90 $22.85
Y $25.25 $2.84 $22.41
N $25.00|  $000 $25.00
il i $14.00 $1.58 $12.43
Y $1350|  s1.52 $11.98
Y | 81300 Si46 $11.54
i $1250(  si4i|" 31109
"N $25.00 $0.00 $2500
F “1396.WK4
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o | | GTE TELEPHONE OPERATIONS HEADQUARTERS ) GTE South -[Florida | ]
. N | | RESALE PRODUCTS & SERVICES BY STATE I D R P P A
- AN (K T Billing | Resale |Discount Retall Avoided | Resale
$T|CO_|TAR SEC |Rule| | Service Description Type | Position | Position Rate Cost Rate

FL|GTE|  A112 1| |Loudspeaker Paging/Per Trunk/Mo.-Mo. _ | MRC Y _¥ $1300| s146| 1154
FL|GTE| _A112 1| |Loudspeaker Paging/Per Trunk/38 Mo. _ MRC | Y Y ~ $1250|  s141|  s11.09
FL[GTE|  A112 1| [Loudspeaker Paging/Per Trunk/6OMo. | MRC | ¥ Y ~ $1200  s135| 81065
FL|GTE| A112 1| [Loudspeaker Paging/Per Trunk/B4 Mo. | MRC Y Y C$1150]  s129|  si021
__A112 0| [RadioPagingPerTrunk . NRC | Y | N $2500|  sooo|  $25.00

__A11Z 1| |Radlo Paging/Per Trunk/Mo.-Mo. e} MRC b _ Y $1400|  si158|  $1243

A112 1| |Radio PagingPer Trunk/3Mo. | MRC | ¥ Y ~ $1350|  s152 $11.98

A112 1| [Radio Paging/Per Trunk/80 Mo. | MRC | Y Y ~ $13.00 $146]  $1154

A112 1| |Radio Paging/Per Trunk/84 Mo. - MRC | ¥ Y $1250|  s141 $11.09

AHZ 0| |Attendant Conference/Per System ____|_NRC Y N | $1800| 5000 $16.00

A11Z 1| |Attendant Conference/Per SysiMoMo. &36Mo. | MRC | ¥ | ¥ $2200| $248  $19.53

A112" 1| |Attendant Conference/Per Sys/60Mo. | MRC | ¥ Y | $2100] 5236  $18.64

A112 1| |Attendant Conference/Per Sys/84 Mo. _MRC Y o i $2000| 8225  $17.75

A112 0| |Attendant Control-Fac.-Code Act /Per Cust. Grp. NRC Y N $1.70| 3000 $1.70

A112 1| |Attdnt. Conir.-Fac.-Code AcVPer CGrpMod36Mo. | MRC | v | ¥ | $090] $0.10 $0.80

A112 1] |Atidnt. Conlr.-Fac.-Code AcUPer C. Grp/B4884Mo. | MRC | ¥ | Y | $085|  $0.10] $0.75

A112 0| [Power Fallure Transfer/Per Lina T IINRC | Y N T $1.70|  s0.00 $1.70

A112] 1| [Power Faliure Trensfer/Per Line/Mo.-Mo. - "MRC | Y Y $4.00 5045 $355

A112 1| |Power Fallure Transfer/PerLine/38Mo. | MRC | Y ¥ $3.90| 5044 $3.48

A112 1| [PowerFasilure Transfer/PerLine/50Mo. | MRC | ¥ | ¥ | $385) 3043 $3.42

A112 1| |Power Failure Transfer/PerLine/B4Mo. | MRC | Y Y | s3s0| 5043 $3.37)

A11Z 0| |Muiline Position HunUPer Line - i NRC | Y | N |~ $520{ 5000 $520

A112 1| [Muftiine Position w_or_uﬂgry‘o;yp;w___ ~ |'MRC | Y Yy | soso| soo9]  s071

A112 1| [Multiline Position HunUPer Line/36 Mo. ~  I'mrRC | Y | Y $0.75|  s008|  $067)

A112 1| [Multiiine Position HunUPer Line/60 & 84 Mo. _ [ MRC ¥ v $0.70|  $0.08 $062

A112 0| [Code Call Access/Per Console - NRC | Y | N |  $1600|  $000] $16.00

A112 0| [Attendani Call Transfer/Per Line [ NRC | Y | N | $190| $0.00) $1.90

A112 1| |Attendant Call Transfer/Per Line/Mo.-Mo. &38Mo. | MRC | Y | Y ~ s090| solo|  s080

A112 1| |Attendant Call Transfer/Per Line/80&84Mo. | MRC | ¥ Y s085|  soio|  $0.75

A112 0| [Selective Conirol of Facililes/Per Cust. Group__ | NRC | ¥V N ~$30.00 $0.00 $30.00

——A114 1| |Sel. Conir. of Fac./PerC. GpMo. &36Mo. | MRC | Y Y $13.00] _si46|  $1154
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| GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida

. ~ RESALE PRODUCTS & SERVICES BY STATE I R P R

I I o Bllling | Resale |Discount Retall |Avoilded | Resale
TAR SEC |Rule Service Description Type | Position | Position Rate | Cost Rate
~ A11Z 1| [Sel. Conlr. of Fac./Per C. Grp/60 Mo ) MRC Y Y - 81275 $143 $11.32
|~ A11Z 1| [Sel. Contri. of Fac./Per C. Grp/84 Mo. ) _ MRC Y Y. $1250|  $1.41 $11.09
A112 0| [Mulfiple Listed Directory Number/Per Number NRC Y N ~ $3000| $000|  $3000
A11Z 1| [Mul. Listed Dir. Nbr/Per NbriMo.-Mo. | MRC Y Y $190|  so21|  $169
A112 1| [Mul. Listed Dir. Nbr/Per Nbri36Mo. MRC ¥ Y © 8185  s021|  $164)
A112 1| |Mul.Listed Dir. Nbr/Per Nbr/60 Mo. &84Mo. | MRC Y Y ~$1B0[ $020{ $160
A112 0| [Night Service/Per Cuslomer Group ___ S X .. ¥ N_ _$190|  so00| 3180
A112 1| [Night Service/Per C. Grp/Mo., 36, 60, B4 Mo. MRC Y J_ _$380] so44| = 8346
~A113__ 0| |Position Made Busy/Per Make Busy Key - NRC Y N $3800| soo00|  $3800
A11Z 1| [Pos. Made Busy/Per MB Key/Mo -Mo. - MRC Y Y $450[ sos1|  $399
A112 1| |Pos. Made Busy/Per MB Key/36Mo. | MRC | Y Y | $400[  s045|  $355
__A112_ 1| |Pos_Made Busy/Per MB Key/80 Mo. __| MRC Y )il _$375|  s042 $3.33
A112 1| |Pos. Made Busy/Per MB Key/84 Mo. | MRC Y Y $350| 5039 $3.11
A112 0| |Trunk Answer From gr_myg!tiom_;ar Cust. Group | NRC Y N $1.70] $000 $1.70
A112 1| [Trk. Ans. from any Sta/Per C. GrpiMo.Mo. | MRC | Y Y $160[ S0 $1.42
A112 1| [Trk Ans.from any StaPer C.Grp/36Mo. | MRC_ Y X $1.55| 017 $1.38
A112 1| [Trk Ans.from any Sta/Per C. Grp/60 Mo. | MRC | Y Y $1.50] s0.17 $1.33
A112 1| [Trk. Ans. from any Sia/Per C. Grp/84 Mo. | MRC ¥~ Y ~$145]  so0ie $1.20
A112 0| [Trunk Group Busy Lamps/Per Trk Group | NRC_ Y N ~ §18.00| sooco[  $16.00
“A112 1| [Trunk Group Busy Lamps/Per Trk Grp/Mo.-Mo. | MRC Y | Y |~ s4s0| s054 $4.26
A112 1| [Trunk Group Busy Lamps/Per Tk Grp/36Mo. | MRC | ¥ | Y | 8475 5053 $4.22
A112 1| [Trunk Group Busy Lamps/Per Tk Grp60Mo. | MRC | ¥ | ¥ ~ 3470|5053 $4.17
A112 1| [Trunk Group Busy Lamps/Per Trk Grp/84 Mo. MRC | Y | Y $480|  s0.52 $4.08
A112 0| |Atiendant Camp-On/Per Line B "NRC | Y | N $1.90| $0.00 $1.90
A112 1| |Attendant Camp-On/Per Line/Mo.-Mo. MRC | Y | Y $0.10|  s0.01 $0.09|
A112 1| |Atiendant Camp-On/Per Line/36, 60, 8 B4 Mo. I'MRC | Y | Y $0.05| 5001 $0.04
A112 0| [Attendant 1D of Incoming Cail/Per Cusi. Grp. |NRC | Y | N $16.00{  $0.00 $16.00
A112 1| |Attendant ID of Inc. Call/Per C. Grp/Mo.-Mo. T™MRC | Y Y $0.75| S0.08 $0.67
A114 1| |AtiendantiD of Inc. CallPerC. Grpi36 &60Mo. | MRC | v | ¥ | = S070{ 3008 $0.62
Al 1 —[Aﬂondan! 1D of Inc. Cali/Per C. Grp/B4 Mo. 'MRC Y Y | s0e5| 007 $0.58
“A112 0| |Attendant Direci Station SelecU/Per Cust. Group | NRC Y N §16.00|  $0.00 $16.00
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12/13/98

N | GTE TELEPHONE OPERATIONS HEADQUARTERS ) GTE South -JFlorida | |
N T . ~ RESALE PRODUCTS & SERVICES BY STATE R | ] =
[ U AN M B Billing | Resale |Discount Retall |Avoided | Resale
$T|CQO_|TAR SEC |Rule “ServiceDescription | Type |Position |Position| ~ Rate | Cost | Rate
FL|GTE|  A11Z 1| |Atiendant Dir. Sia. Select/Per C. Grp/Mo. & 38 Mo. _ MRC Y Y $105| soi12| 3093
FL[GTE|  A113 1| |Attendant Dir. Sla. ¢ SelecUPer C. Grp/80 &84 Mo. | MRC i Y $100|  so11| 5089
FLIGTE| A11Z 0 Station Conference-68 Way/Sta. Controlled/Per Line [ NRC | Y N $1.70]  soo00| 8170
FL (GTE A112 1| |[Sta. Conf.-8 Way/Sla. Conir./Mo. -Mo. N | MRC Y Y . $165| sn 19 . 3: 46
FL |GTE A112 1] |Sta. Conf.-8 Way/Sta. Contr./36 & 60 Mo. MRC | Y Y 3160  soaR|  $142
FL |GTE A112] 1| [Sta. Conf.-8 Way/Sta. Contr./84 Mo. B | MRC | Y Y $155|  s017|  $1.38
FL |GTE A112 0| |Distinclive Ringing/Per Line NRC | Y N '$1.70|  sooo[ 8170
FL |GTE A112 1| [Distinctive Ringing/Per LineMo_, 36,80, &84 Mo. | MRC Y Y 3005 s001|  $0.04]
FL |GTE A112 0| |Distinctive Call Walling/Per Line _ “NRC Y | N |~ $1.70|  s000|  $1.70
FL|GTE|  A112 1| |Distinctive Call Walling/Per Line/Mo., 38, 60, & 84 Mo. MRC Y N $005( $001|  $0.04]
FL|GTE| A112 0| |Uniform Call Distribution/Per Group | NRC | Y | N 83500|  s000|  $35.00
FL [GTE A112_ 0| [Uniform Call Distribution/Per MainStation [ NRC Y N | s520 $0.00 $5.20
FL |GTE A112 1| |UCDMPerMsinStaMoMo. ‘MRC | Y Y | s100|  so.li] $0.89
o|FL|GTE A112 1| [UCD/Per Main Sta/36 Mo. - ~ |MRC | Y | Y ~ 3095 $011 30.84
j=|FL [GTE A112 1| [UCD/Per Main Sta/80 Mo. . | _MRC i A (. ___$0.90 $0.10 $0.80
> |FL|[GTE A112 1| [UCD/Per Main Sta/84 Mo. - MRC | Y | Y |~ s080 $0.09 $0.71
O|FL |GTE A112 0| [Queuing (UCO)PerQueue Group | _NRC Y | N _$16.00 $0.00 $16.00
FL |GTE A112 1| |Queuing (UCD)PerQueue GrpMo-Mo. | MRC | ¥ | ¥ $6500| $731|  $57.69
FL |GTE A112 1| |Queuing (UCD)PerQueveGrp/36Mo. | MRC | ¥ | ¥ _ __363.00 §7.09]  $55.91
FL |GTE|  A11Z 1| |Queuing (UCD)/Per Queue eGrp/6OMo. | MRC | Y Y $61.00 $6.86 $54.14
FL |[GTE A112 1| |Queuing (UCD)/Per Queue Grp/84 Mo. "MRC | Y Y $55.00 $6.64 $52.36
FL|GTE|  A112 0| |Queuing (UCD)PerLineinQueveGroup | NRC | v | N | 3150} 35000 $1.50
FL |GTE A112 1| [Queuing (UCD)PerLineinQ . Grp/Mo-Mo. | MRC Y | Y | %425 S048(  $3.77)
FL [GTE A112 1| [Queuing (UCD)PerLineinQ.Grp/36Mo. | MRC | ¥ Y $4.15 $0.47 $368
FL [GTE A112 1| |Queuing (UCD)PerLineinQ.GrpBOMo. MRC Y Y $4.05 $0.46 $3.59
FL |GTE A112 1] [Queuing (UCD)PerLineinQ.Grp/84Mo. | MRC Y | Y $3.90| 044 $3.48
FL [GTE A112 0| [Queuing (UCD)/Per Announcement NRC | Y | N $50.00 $0.00 $50.00
FL |GTE A112 1| [Queuin D)/Per AnnouncementUMoMo. | MRC | Y Y $60.00|  $6.75 $53.25
FL [GTE A11Z 1| |Queuing (UCD)/Per Announcement36Mo. | MRC | ¥ | ¥ $50.00|  $6.64 $52.38
FL |GTE A112 1| _|Queuing (UCD)/Per Announcement/60 Mo. _ | MRC N Y. $58.00)  $6.53 $51.48
FL[GTE| _ A11Z 1| [Queuing (uco):PerAnnouncemenuamo | MRC Y Y | T 35700 64l $50.59
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12/13/98

0710

B ~ | T OTE TELEPHONE OPERAT!'ONS HEADQUARTERS N GTE South JFiorida |
T ~ RESALE PRODUCTS & SERVICES BY STATE I I R B B
] S Billing | Resale [Discount| Retall  |Avoided | Resale
$T|/CQ |TAR SEC |Rule| | Service Description Type | Position | Position |  Rate | Cost Rate
FL|GTE|  A112 0| [Flexible Route Selectin/Common _ B NRC Y N $15000| s000|  $150.00
FL|GTE|  A112 0| |FRS/Common/Per Line - NRC Y N $350| 5000 $350
FL |GTE A112 1| [FRS/Common/Per Line/Mo.-Mo. & 36 Mo. | .MRC | ¥ X ~_s040| sno0s| 3036
FL|GTE|  A112 1| [FRS/Common/PerLine/60&84Mo. = MRC Y Y | s035| sood]  $0.31
FL |GTE A112 0| |PBX Outcalling via FRS/Per PBX Trunk - NRC Y N ~$1600  sooo| " $16.00
FL [GTE A112 1| |PBX Outcalling via FRS/Per PBX TrivMo.-Mo. MRC ¥ .8 '$600|  so6R|  $533
FLI|GTE|  A112 1| [PBX X Outcalling via FRS/Per PBX Triy38 Mo. MRC | Y | Y $595|  s067|  $528
FL [GTE A112 1| |[PBX Oulcelliing via FRS/Per PBX Tri/60 | Mo. MRC Y | oY $580| $065| 8515
FL [GTE A112 1| |PBX Outcalling via FRS/Per PBX Trivg4 Mo. | MRC Y i © 8575 5065 $5.10
FL |GTE A112 0| [NPA NXX Patlems/Per 8-digit Pattern _NRC Y | N_ 310000  $000|  $100.00|
FL |GTE A112 0| |Add/Del/Chnge Route per NP NPA Palte/NPA NXX List | NRC Y N | $100.00 $0.00 $100.00
FL [GTE| __ A112 0| |Add/Del of Facility to Existing Route NRC Y N §1500  sooo|  $1500
N P " | [Electronic Tandem Swilching Service: B - - )
FL |GTE A112 0| |Automatic Route Selection/Common EqpU/Per System | NRC Y | N | $500.00 $0.00 $500.00|
FL |GTE A112 0| |Automatic Rie. Seleclion/Common EqpUPer Main Sta. NRC | Y N $3.50 $0.00 $3.50
FL |GTE Al1Z 1 ARS/Common EqpUPer Main Sla/Mo.-Mo. [ MRC | Y | Y %060 $0.07 $0.53
FL|GTE| _ A11Z 1| |ARS/Common Eqpt/Per Main Sta/38 Mo. ~ [MRC | Y | Y | $0.55 $0.06 $0.49
FL |GTE A112 1| |ARS/Common Eqp/Per Main S Sta/60 Mo. ___| MRC Y X $0.50 $0.06 $0.44
FL [GTE A112 1| |ARS/ICommon EqpUPer Main Sta/B4Mo. MRC | Y | Y $045|  $005|  $0.40
FL|GTE|  A112 0 |Additional NPA Pattems/per Pattem NRC | Y N $8.40|  $0.00| $8.40
FL |GTE A112 0| [Additional NPA-NXX Pattems/Per Patiem “NRC i il N $100.00 $0.00 $100.00
FL |GTE A112 0 ‘mepn Pattem-Time of Day/Per System _NRC Y| N $25.00 $0.00 $25.00
FL |GTE A112 1| [Multiple Pattem-Time of Day/Per Sys/Mo.-Mo. MRC | Y | Y $10.00|  s1.13 $5.88
FL |GTE A112 1| [Multipie Pattem-Time of Day/Per Sys/36 Mo. MRC Y Y $8.00 $0.90 $7.10
FL |GTE A112 1| [Multiple Pattem-Time of Day/Per Sys/60 Mo. MRC | Y | Y $7.00 $0.79 $6.21
FL |GTE| A112 1| [Multiple Patiem-Time of Day/Per Sys/B4 Mo. "MRC | Y | Y $6.00 $0.68 $5.33)
FL IGTE| A11Z 0| [Multiple Patiem-Customer Control/Per Control Line NRC | Y N $16.00 $0.00 $16.00
FL |GTE A112 1| [Mul. Pattem-Cusl. Contr./Per Contr rinMo. &38Mo___ [ MRC | Y | Y ] $0.50 $0.06 $0.44
FL [GTE A112 1| [Mul, Pattem-Cust. Conlr./Per Contr Ln/60& 84 Mo. | MRC 5 e 0. A $0.45 $0.05 $0.40
FL IGTE|  A11Z 0| |Expensive Route Waming TonePerline | NRC Y N $1.70| __sooo| 170
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12/13/98

N O N _‘ 'GTE TELEPHONE OPERATIONS HEADQUARTERS B ) _ GTE South -[Florida |~ ~

L 1| || RESALEPRODUCTS & SERVICESBYSTATE | | | i e
i | Bliling | Resale [Discount| Retall |Avoided | Resale
ST |CO _|[TAR SEC |Rule _ ServiceDescription | Type |Position|Position| Rats | Cost | Rate
FL|GTE|  A113 1| [ERW Tone/PerLine/Mo., 36,60, &B4Mo. | MRC Y Y 8005 sool $0.04
FL[GTE|  A114 0| |[Traveling Ciass Marks/Per Trunk Equipped | NRC Y N ~ 8280 so00| 280
FL |GTE A11 1| [Travel. Class Marks/Per Trk Eqpd/Mo.,36,60,84Mo ~ | MRC | Y Y 8005 s001|  $0.04
FL |GTE A112 0| |PBX Oufcallingvia ARS/PerPBXTrunk | NRC Y N “$16.00|  s000 $16.00
FL|GTE|  A112 1| [PBX Ouicalling via ARS/Per PBX TriMo-Mo. | MRC | Y Y ~ $600| s06B|  $533
FL|GTE|  A112 1| [PBX Oulcalling via ARSPerPBX Tri36Mo. | MRC | Y Y _8595| s067| 8528
FL |GTE A112 1| |PBX Oulcaliing via ARS/Per PBX Trk/80Mo. | MRC Y Y ~8580| s065| 8515
FL |GTE A112 1| |PBX Ouicalling via ARS/Per PBX Trk/84Mo. | MRC YooY | $5.75 50.65 $5.10
FL |GTE A112 0| |ARS Add/DelChanges/PerNPAPattem | NRC | Y | N $25.00 $0 00 $25.00
FL |GTE A112 0| |ARS Add/Del/Changes/Per NPANXXPattem | NRC | Y | N $100.00 $0.00 $100.00
FL |GTE A112 0| |[ERWT/Per Line | NRc Y N ) $4.50 $0.00 $4.50
FL |GTE A112 0| [TOD Changes/Per Occasion | NRC | ¥ N $0.40 $0.00 $0.40
FL |GTE A112 0| [Controi Line/Per Line | NRC Y | N | $16.80|  $0.00] $16.80
FL |GTE A112] 0| [Faciilties in a Route/Per Facllity NRC | Y | N $15.00 $0.00 $15.00
FL |GTE A112 0| [Faciiities Restriction Levels/Each I'NRC | Y | N $1.70 $0.00 $1.70
FL |GTE A112 1| |FRS/Each/Mo.-Mo., 36 Mo., 60 Mo., 84 Mo. | MRC | Y | Y $0.05 $0.01 $0.04
FL [GTE A112 0| [FRS/Changes in FRLs/Per Line or Trunk |NRC | Y | N $5.60 $0.00 $5.60
FL |GTE A112 0| |Authorization Codes/Establish/Per 100 Codes NRC | Y N $67.00 $0.00 $67 00
FL [GTE A112 0| |AC/Common EqpU/Per Line NRC | Y | N $2.80 $0.00 $2.80
FL |GTE A1l 1| |AC/Common EqpUPer Line/Mo.-Mo. B MRC | Y | Y $0.30 $0.03 $0.27
FL |GTE All 1| [AC/Common EqpUPer Line/36 Mo. MRC | Y | Y $0.40 $0.05 $0.38
FL |GTE A112 1| |AC/Common EqpU/Per Line/860 Mo MRC [ Y | ¥ $0.35 $0.04 $0.31|
[FL[GTE A112 1| |AC/Common EqpUPer Line/84 Mo. MRC | Y Y $0.30 $0.03 $0.27
FL |GTE A112 0| |Deluxe Queuing/Commion EqpUPer System NRC Y N '$1,250.00 $0.00 $1,250.00
FL [GTE A112 0| [Deluxe Queuing/Queue/Per Trunk Group Equipped NRC Y N $16.80 $0.00 $16.80
FL [GTE A112 0| |Deluxe Queuing/Queue/Per Queue Siot NRC | Y | N $16.80 $0.00 $16.80
FL |GTE A11Z 0| |Deluxe Queuing/Off Hook w/Ancmint./Per Line NRC | Y | N | $260 $0.00 $260
FL |GTE A112 1| |Deluxe Queulng/Off Hook w/Ancmnt/Per LivMo. MRC | Y | ¥ $0.40 $0.05 $0.38 |
FL [GTE A112 1| [D. OMOHH*"W_'-E?.&“ Mo. | MRC | ¥ | ¥ _$0.35 $0.04 $0.31
FL|GTE| _ A112 0| |[Deluxe Queuing/Off Hook wiMusic/PerLine | NRC | ¥ , I _$260|  $0.00 $2.60
[FUIGTE A112 1| [Deluxe Queuing/Off Hook w/Music/Per Ln/Mo.- -Mo. | MRC | ¥ | ¥ $0.20| son2 $0.18
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[
]

N i 'GTE TELEPHONE OPERATIONS HEADQUARTERS o | GTE South -IFlorida |

I N I __RESALE PRODUCTS & SERVICES BY SYATE | | | B

L | - | ®oiling | Resale |Discount| Retall Avoided | Resale
ST |CO_|TAR SEC |Rule ServiceDescription | Type | Position | Position Rate | Cost Rate
FL|GTE| A11Z 1] |D.Q Queulng/Off Hook wiMusic/Per Ln/36,60,84 Mo | MRC Y Y ~s015[ 30 02| ] $0.13
FL|GTE| A112 0| [D _Queuing/Ringback Tone/PerLine | NRC Y N ~$260| soo00|  $260
FL|GTE| _ A112 1| |D. Queuing/Ringback Tone/Per LineMo-Mo. | MRC | Y Y | %020 so02f  so0.8
FL|GTE|  A112 1| |D. Queuing/Ringback Tone/Per Line/36,6084 Mo. | MRC | Y Y | s0a5| so02| %013
FL|GTE|  A112 0| [Recorder Announcement CommonEqptEach [ NRC | ¥ | N ~ s1680| s000|  $16.80
FL |GTE A_1__32 1| |Recorder Ancmnt Common n EqpUEach/Mo.-Mo. MRC N Y | 87500 SR44 7f$56§§
FL |GTE A112 1| |Recorder Ancmnt Common EqpUEach/38Mo. | MRC | ¥ Y | 80.00| s675|  $53.25
FL |[GTE A1 1 Recorder Ancmnt Common EqpUEach/60Mo. "MRC | Y Y ~$55.00 $6.19 $48.81
FL |GTE A112 1| [Recorder Ancmnt Common EqpUEach/84Mo. | MRC Y Y $50.00 $5.63 $44.38
FL |GTE A112_ 0| [Music on Queus | NRC_ Y N ~$60.00 $0.00 $60.00
FL [GTE A112 1| [Musicon Queve, Mo-Mo. MRC | Y | Y | $36.00 $4.05 $31.95
FL |GTE A112" 1| [Music on Queus, 36 Mo. I w™RrC Y | Y | s3500 $394 $31.06|
FL |GTE A112 1| [Music on Queue, 60 Mo. | MRC Y | Y $34.00 $3.83 $30.18
FL |GTE A112 1| [Music On Queus. 84 Mo. — | MRC_ ¥ 1 $33.00 $371| 82929
FL |GTE A112 0| |Prority Queue/Per Queus Group ~ |NRC | Y N $6.40 $0.00 $8.40
L [GTE A112 1| [Priority Queue/Per QueueGroupMo.-Mo. | MRC | Y | ¥ "$050|  5006| 3044

L |GTE A11Z4 1 Pnomyouauom«cmouaemupmuo |MRC| Y | Y $0.35 $0.04 $0.31

FL |GTE A112 1| [Priorily Queue/PerQueue Group®0Mo. | MRC | ¥ | ¥ | 8020 $0.02 $0.18
FL |GTE IXEF-BE] PﬂorllyuueuefporaumGrquE@iMo_________ MRC | Y | Y | $015] $002f $0.13
FL|GTE| _ A112 0| |Changes/RBQ to OHQ or Vice Versa [ NRC [ Y | N _$3400[ sooo|  $34.00
FL |GTE| A112 0| [ChangesiQuantity of Queue Siots/Per Queus ‘NRC | Y N | $16.80 $0.00 $16.80
FL |GTE A112 0| [Changes/Queue Threshold old Time Limit/Per Queue | NRC | Y N $16.80 $0.00 $16.80
FLIGTE|  A112 0| [Changesiin RecordedAnnouncement | NRC } ¥ | N $16.80|  $0.00 $16.80
FL |GTE A112 0| |MDR via Magnetic Tape/Establishment NRC | Y N | $1.50000| $000| $1,500.00]
FLIGTE| A112 0| |MDR via Magnetic Tape/Per Message Usage | Y N |  $0.005 $0.00 $0.01
FL |GTE A112 0] MOR via Magnetic Tape/Common EqpU/Per Sys NRC | Y | N | $67.00|  $0.00 $67.00
FL [GTE A112 1| |[MOR-Mag Tape/C. Ec EqpUPer Sys/Mo,366084Mo. | MRC | Y | Y $24.00] 5270 $21.30
FL |GTE A112 0| |MDR-Mag Tape/C. EqpUPer Line - NRC | Y | N | ~ $080] sooco)  $0.90
FL |GTE A112 1| |[MDR-Mag Tape/C. EqpUPer Ln/Mo, 388084 Mo. | MRC | Y | Y | $1.85 $0.21 $164
FL [GTE A112 0| [MDRto Customer Location/Establishment | NRC Y | N | $i75000| so.o0| $1,750.00
FL|GTE| _ A11Z 0] |[MDR-Cus. Loc/C.EqpPerSystem | NRC | Y N $67.00|  $0.00 $67.00
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T “ | ] OTE TELEPHONE OPERATIONS HEADQUARTERS | ‘ GTE South -[Florida | |
- " | |T RESALEPRODUCTS & SERVICESBYSTATE | | __ __ . b i S
- | Billing | Resale |Discount| Retall _|Avolded | Resale
ST|CQ |TAR SEC Ruie| | Service Description | Type |Position|Position|  Rate | Cost | Rate
FL|GTE| _ A11Z 1| [MDR-Cus.Loc/C.EqpUPerSysMo-Mo. | MRC Y Y $34000| $IR25|  $30175
FL|GTE|  A11Z " 1| |MDR-Cus. Loc/C. EqpUPer Sys/36 Mo. ~ | MRC Y Y $32500| $i656| 528844
FL |GTE] A11Z 1| |MDR-Cus.Loc/C.EqpUPerSys/60Mo. MRC | Y Y $31000|  $3488|  $275.13]
FL |GTE A112 1| |MDR-Cus.loc/C.EqpUPerSysiB4Mo. "MRC Y Y $30000| $33.75|  $266.25]
FL |GTE A112 0f MDR-Cus. Loc/C. Eqpt/Per Line__ - NRC Y N ~$090| soo00| 090
FL|GTE| _ A112 1| [MDR-Cus.loc/C.EqpUPerLn/Mo.Mo. N . - N A T _80.75|  S00R)  S067
FL |GTE A112 1| [MDR-Cus. Loc/C. EqpUPer Ln/36 Mo. | MRC | Y | Y 3085 $0.07 $0.58
FL |GTE A11Z 1] [MOR-Cus. Loc/C. EqpUPer Ln/60 Mo. | MRC | Y | Y 8055 5006 $0.49
FL |GTE A112 1| |MDR-Cus.Loc/C. EqpuPer L1/84 Mo. B 1T MRC | ¥ Y $050|  $0.06 $0.44
FL |GTE A11Z_ 0| |Account Codes - Common E quipmenUPerSystem | NRC | Y | N 7$590.00| 5000,  $590.00
FL |GTE A112 0| |Acct. Code/Comm. EqpUPer OGT Facilty | NRC | ¥ | N $280 5000 $2.80
|FL|GTE A113 1] |Accl Code/C. EqpiPer OGT FacMo.-Mo. | MRC | ¥ | ¥V $0.50| 5006 $0 44
FL |GTE A114 1] |Accl. Code/C. Eqpl/Per OGT Fac/36 Mo. MRC | Y | Y $0.45| 3005 $0.40
— |FLGTE A112 1| |Acc CodelC. EqpUPer OGT Fac/60Mo. 884Mo. | MRC | ¥ | ¥ $0.40|  $0.05 $0.36
= [FL |GTE A112 0| |Accl. Code/C. EqpU/Per Line " |INRC | Y N $1.30]  $0.00 '$1.30]
p=s |FL |GTE A112 1| |Accl. Code/C. EqpUPer Line/Mo., 38, 80, B4 Mo. MRC | Y | Y $0.40| 5005 $0.36 |
e [FL|GTE A112 0| |Accl. Code/C. EqptPer Change in ‘Accl. Code_ I'NRC | Y | N | %1680 5000 ~$16.80
FC IGTE|——A112 0| [Uniform Numbering/Aufomatic Aftemate Routing/Est. | NRC | Y | N} §1,22000]  s000| $1,220.00
FL |[GTE A112 1| [UNJAAR/Mo.-Mo s | MRC | Y Y $300| 3034 $2.66
lﬁ."aﬁ “A11Z2 1| [UN/AAR/3B Mo. - ~ |'MRC | Y | Y T s250|  sozs $2.22
FL |GTE A112~ 1| |UNJAAR/BO Mo. ~|mRC | Y | ¥ $2.00 $0.23 $1.78
FL [GTE A112] 1| [UN/AAR/B4 Mo. MRC Y | ¥ $175| 5020 $1.55
FL |GTE A112 0| |UN/AAR/Roule Sel. Pattems/Per Pattem B NRC | Y | N ~$18.80 $0.00 $16.80
FL |GTE A112 0| [UNAAR/RS Patiem/Per Tie Line Terminated NRC Y N ~$840|  $0.00 $8.40|
[FL|GTE Ai12 1| [UNAARIRS Pattem/Por TieLine Tem/iMo.Mo. | MRC | ¥ | Y $24.00|  s2.70 $21.30
FL [GTE A112 1| [UNJAAR/RS Patiem/Per Tie Line Term/36 Mo. [ MRC | Y Y $23.00|  $2.59 $20.41
FL |GTE A112 1| |UNJAAR/RS Pattem/Per Tis Line eTermBOMo. | MRC | Y | ¥ $2200|  $248 $19.53
FL |GTE A112 1| [UN/AAR/RS Pattem/Per TleLine Tem/84Mo. | MRC | ¥V | Y $21.00| 5236 $18.64|
FL |GTE A112 0| |UNJAAR/Per Faciiity for Auto Overfiow NRC | Y | N $1680(  $0.00 $16.80
FL |GTE A112 0| |Route Seiection Patiems/Per Line . CNRC | Y | N | 81350 5000 $1.35
FL [GTE Al 1{ Route Selection Patiems/Per LineMo.Mo. | MRC Y | Y 3060 $0.07| $0.
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12/13/96

s [ GTE TELEPHONE OPERATIONS HEADQUARTERS -
I N . __ RESALE PRODUCTS & SERVICES BY STATE o
e N L Billing | Resale
ST |CQ_[TAR SEC Ru Service Description | Type |Position
FL|GTE|  A112 1] [Roule Seleclion Pattems/Per Line/36 Mo. MRC Y
FL gT_E Al12 1 Roule S So!cction Plﬂemsﬂ’er LIno!BD Mo. MRC Y
FL |GTE A112 1| [Route Selection Pattems/Per Line/84 Mo. MRC Y
FL |GTE A112 0| |[Traveling Class Marks/Per Trunk NRC Y
FL |GTE A112 1| [Traveling Class Marks/Per TrivMo., 36,60,84Mo. | MRC Y
FL |GTE A112 0| |Auto Attemate Rouling/Add/Del/Chng/Per Pattem | NRC Y
FL |GTE A112 0| [Aulo Altemate Routing/Add/Del/Chng/Per TrkinRte | NRC_ Y
FL |GTE A11Z 0| |Auio Altemate Routing/Add/Dei/Chng in on- netwk NRC Y
FLIGTE] A113 0 Faciities MgUEstablishment | NRC | ¥
FL|GTE|  A112 0| |Fac. MgUCommonEqpUPerSystem | NRC Y
FL |GTE A112 1| |Fac. MgUC.EqptPerSys/Mo-Mo. | MRC Y
FL |GTE A1 1) |F'=_.M_ gUC. EqpUPer Sys/36 8 60Mo. | MRC | ¥
FL [GTE A11Z 1| |[Fac. MgUC.EqpPerSys/B4Mo. | MRC Y
O|FL |GTE A112 0| [Traffic Data lo Cust. Locatlon/Establishment | NRC Y
—|FL [GTE A112 0| [Traf. Data to Cusi. Loc/C. EqpUPer System | NRC Y
*=IFL |GTE A112 " 1| [Traf. Data to Cust. Loc/C. EqpUPer Sys'Mo. MRC | Y
“>|FL|GTE A112 1| [Traf. Datato Cusl. Loc/C. EqpUPer Sys/36,.6084 Mo. | MRC Y
FL |GTE A112 0| [Traf. Dalato Cust. Loc/Per Facilfiy GroupEqptd. | NRC | Y
FL |GTE A112 1| [Traf. Data to Cusi. Loc/Per FGE/Mo.36,60.84 Mo. MRC | Y
FL |GTE A112 0| |Auto. Circult Assurance/Establishment I NRG .} ¥
FL |GTE A112 0| |Auto. Cki. Assurance/C. EqpUPer System NRC | Y
FL |GTE A112 1| |Auto. Ckl. Assurance/C. EqpUPerSysMo-Mo. | MRC | Y
FL |GTE A112 1| |Auto. Cki. Assurance/C. EqpUPer Sys/38 Mo. "MRC | Y
FL |GTE A112 1| |Auto. CKi. Assurance/C. Eqpt/Per 0884 Mo, MRC Y
[FL |GTE A112 0] [Auto Ckl. Assura MG’L“F_'CMW E‘M’P'd el MRE L X
|FL|GTE A112 1| |Auto Ckl. Assurance/Per FGEMo-Mo. [ MRC | Y
FL |GTE A112 1| |Auto Cki. Assurance/Per FGE/38 Mo. ~MRC Y
FLIGTE|  A112 1| |Auto Cki. Assurance/Per FGE/SOMo. | MRC | Y
FL |GTE A112 1| |Auto Cki. Assurance/Per FGE/84 Mo. _ | MRC Y
T 1 | [CdntraNet 1000 Service: e _
FL|GTE A112 0| [C-Net 1000 EsiablishmenUPer System NRC Y

Discount
Position
Al

l<Z2222Z<Z<<

<|ZiZ|<Zi< < zz<<
|

1
|

2<|<

' GTE South -[Florida )
Retall |Avoided | Resale
Rate | Cost | Rate

$055| s006| 3049
%050 s006| 3044
$045|  s00s|  s040
3280  soo0| 3280
3005  soo1 $0.04
%2500  s000|  $2500
_$1500{  sooo|  $15.00
$1500 5000/ ~ $15.00
__$72500]  $0.00| $72500
__350000f $000| $50000
$29000| $3263]  $257.38

_ $28500( $3206|  $252.94

___$280.00| $3150| $24850
$1,20000|  $0.00| $1,200.00
$1.50000|  $000| $1.50000

$245.00] $27.56| $217.44
$24000| $2700|  $213.00
___$i680[  s000]  $16.80
__$5500| $619]  $48.81
$565.00|  s000|  $56500
$270.00|  $000| $27000
| $31000f $348R|  $275.13
$305.00|  $3431|  $27069
$30000| $3375|  $266.25
_$16.80|  s000|  $16.80
____$1000| si13| $8.88
$9501  §1.07 $8.43
_$9.25] SL04 $8.21
_____ $9.00(  $1.01 $7.99
$6500| s000|  $8500
'21396.WK4
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“GTE TELEPHONE OPERATIONS HEADQUARTERS | | GTE South -[Florida |

1 “| | RESALE PRODUCTS & SERVICES BY STATE I N _ ) T
[ P T I I o ) | Bllling | Resale Discount| Relall _ |Avolded | Resale
ST |CQ |TAR SEC |Rule Service Description ~ | Type |Position |Position| Rate | Cost _Rate
FL|GTE|  A112 0| |C-Net 1000 EachBus.Line Tern.inSystem | NRC Y N _$1000(  soo00|  $10.00
FL|GTE|  A112 1| [C-Net 1000 Each Bus. s.Line Term in SystemMo. | MRC Y | Y | s1125] si27| 8998
FL|GTE|  A112~ 0| |C-Net 1000 Featurs Change Chg/Perline | NRC | ¥ N %300/ soo00| 8300
FL[GTE| — A112 0| [Call Forwarding-Variable/Per Line | NRC Y | N $300] soo0|  $300
FLIGTE|  A112 1| [Call Forwarding-Variable/Per LineMo-Mo. | MRC Y |_Y 8075  s0.08 $0.67
FL|GTE| ~ A112 0| [Convenlence Dialing/Perline = | NRC Y | N ~ 3300 5000 $3.00
FL |GTE A112 1| [Convenience Dialing/PerLineMo.Mo. | MRC Y Y | " s050 $0.06 $0.44
FL |GTE A112Z 0] |Altemate Answer/Per Line ~ I'NRC | Y N $3.00 so00|  $3.00
FL [GTE A112 1| |Atemale Answer/Per Line/Mo.-Mo. | mRC | Y ¥ $2.75 5031 T 8244
FL [GTE A112 0| |Call Pick-Up/Per Pick-Up Group ~ IINRC | Y N $10.00|  $0.00| $10.00
FL |GTE A112 1] [Cail Pick-Up/Per Line/Mo.-Mo. - T | MRC | Y Y ' $0.75 $0.08 $0.67
FL [GTE A112] 0| [Toll Restriction/Per Line " |.NRC | Y N $3.00 $000 $3.00
FL |GTE Ai112 1| [Toll Restriclion/Per Line/Mo.-Mo. - “MRC Y Y $0.50 $0.06 $0.44
FL|GTE| _ A112 0| [Optional Featurs Change Chg/Per | Une | NRC Y N $3.00 $0.00 $3.00

Mlo_e_elmasmmmmﬂs;#_ I - L |

t:“‘ = CustomCallingService: | | | _ |
FL |GTE All 1| |Call Walting, Call Fwd., Spd. Call (8-Code)Bus. | MRC | ¥ | Y | §720| som|  $639
FL |GTE Al 1| [Call Walting, Call Fwd., Spd. Call (30-Code)Bus. | MRC | Y ¥ $820| s092|  $7.28|
1 || | [CanWaling, Call Fwd., 3-WayCalling.and | ___ | _ |
FL |GTE FXEE K Speed Calling (8-Code)/Bus. MRC | Y Y | s8s5 $1.01 $7.94
[FL |GTE A113 Call Waiting, Call Fwd., 3-Way Calling, and ; )
[FL|GTE IXEE K wcm_(mmyaus - MRC | Y Y _ $9.95 $1.12 $8.83
FLIGTEl A113 1| [SmarestCal/Bus_ MRC 2 §11.25| 5127 $9.98
FL |GTE A113 1| [Smariest Call (30-Code)/Bus. MRC Y Y $12.95 $1.46 $11.49)
FL [GTE Ai13~ 1| |[Smariest Call with Smart Ring/Bus. i MRC Y Y $14.25 $1.60 $1265/
FL |GTE All 1| [Smariest Call (30-Code)with SmartRingBus. | MRC | ¥ | ¥ $1525 $1.72 $13.53]
FL |GTE A113 1| [Special Call Walting - Business ) "MRC | Y | Y $6.00 $0.68 $533

= - [Bulé A PA Bu T MRC | Y | Y $4.80 5054 $4.26|
FL IGTE Al 1| |[Special Call W Waiting - Business | MRC _ Y ¥ 1 . X
FL |GTE ”_"in‘ii j“:]RerrmAccesstaus i “MRC | Y Y | ~§7.00 $079| $6.21
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| W (- | GTE TELEPHONE OPERATIONS HEADQUARTERS
1 | | "'l RESALE PRODUCTS & SERVICES BY STATE IR
20 [ N T i o Bliling | Resale
ST|CO [TARSEC[Rule| | — —  Service Description Type | Position
1| | | [ExensionLineChannels: o _
FL|GTE| _ A113 1| [Channel- Dilferent Bidgs/Same Property/Per Ch. MRC Y
| | |Mobile Telephone Service: L B
FL |GTE A117] 1| |Dusl Address Priate Page Signaiing Svc wi2nd Nbr. MRC Y
FL [GTE A117| 1| |[Single Address Private Page Signaling Sve. MRC Y
Emergency Reporting Services: R
FLI[GTE|  A124 0| |ANUPerTrunk - | NRC X
FL |GTE A124 1| |ANI/Per Trunk | MrRC | Y
| [ |PSAP Equipment Without ACD Capabiltty: _ B -
FL |GTE Ai24 0| |ANI-MasterControlier/Each | NRC | ¥
FL |GTE A124 1| [ANI-Masier Controller/Each _ "MRC | Y
FL |GTE A124 0| |ANI- Auxiliary Controller for next 11 Lines/Each NRC | Y
O [FL|GTE A124 1| |ANI- Auxillary Controfier for nexi 11 Lines/Each | MRC_ Y
' [FL|GTE A124 0| |ANI-Addl Trk Eqptforupfo 4 incTrks/Ea. Grpofd4 | NRC Y
o |FL|GTE _Mgﬂ 1| |ANI- mmEg:umupto_unc Trks/Ea. Grpofd | MRC | Y
FL |GTE A124 0| |ANI-Displsy& Transfer/Each | NRC | ¥
FL |GTE A124 1| |ANI- Dlsplly&TrlnsleﬂEnch ~I'MRC | Y
FL |GTE A124] 0| |ALI- Master Controller/Each NRC ¥
FL |GTE A124 1| |AULI - Master Controller/Each | MRC | Y
FL |GTE A124 0| |ALI- Auxiliary Controller for 5 Add! Units/Each | NRC | Y
FL |GTE A124 1| |ALI- Auxiliary Controlier for 5 Addi Units/Each MRC | Y
FL |GTE A124 0| |ALI Dispiay UnitEach | NRC | Y
FL |GTE A124 1] |ALI Display UniVEach i MRC [ Y
FL |GTE A124 0| |ALI- CAD Interface/Each B ~ | NRC_| Y
FL |GTE Al24 1 I - CAD Interface/Each “MRC Y
1T Pwswmmacn Capability: . o
FL |GTE Ai24 0| [Common Er er PSAP | NRC | Y
FL |GTE A124 1| [Common Equipmetn/PerPSAP I MRC | Y
FLIGTE[ A124 0| |ANIDisplayUnitEach  ~ — NRC | Y

1@ B3

GTE South -[Fiorida

Discount| Retail |Avolded | Resale
Position |  Rate Cost Rate
Y $330(  $037| 3293
v $i200| i3] §i0es
vy | s8oo| s090|  $7.10

oy e $35000| $000|  $350.00
Y $17.50|  $197|  $1553
N | 318,00000|  $000| $18,000.00
Y | 839000 34388 $346.13
N | $3,500.00|  $0.00| $3,500.00
Y. $7500] $844 366.56

N | $150000{ $0.00{ $1.500.00
Y $3000| $338 $26.63
N | $1.20000] $000| $1,200.00,
Y $25.00] 5281 $22.19
_ N | $1250000] $C00| $12.500.00
Y | $20000| $2250] $177.50
_ N | 380000 s000f $800.00
Y $15.00]  51.69 $13.31]
N | $1,00000]  $000] $1.000.00
¥ $2000| s$225| 81775
N $600.00{  $0.0! $600.00
X . $1200] $1.35 $10.65

N | 36991000/  $0.00| $69,910.00
i A $26200| $2948| $23253
N $36500|  soon|  $365.00
*L121396.WK4
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12/13/98

T —1_ ] __GTETELEPHUNE OPERATIONS HEADQUARTERS | - GTE South JFlorida | ]
I B _ RESALE PRODUCTS & SERVICES BY STATE S DT Sl Al ke passnle
B ) | Bitling | Resale |Discount| Retall Avolded | Resale )
ST|CO |[TARSEC|Rule| |  Service vice Description | Type |Position | Position|  Rate _Cost_| Rate
FL_GTEL___A12 1| |ANIDisplay UnlVEsch ) - | MRC Y ¥ I $1800| SI1R0| 31420
FL GTE A12 0 _A!Iandanl ConsnlerEach R R ~NRC Y N _31 71000 5000 $1,71000
FL |GTE A124 1| |Attendant Console/Each - | _MRC Y Y T $75.00| sBa4| 36656
FL |GTE| A12 #Q_Supewisw‘l’ermlnllrEuch - B NRC Y N $2,180.00|  s000| $2,180.00
FL |GTE ~ A124 1| [Supervisor’ Terminal/Each ) _MRC Y Y $120.00 SIJ 50 310650
FL|GTE|  A124 0| [CADInterface/Each - _ NRC Y N | $1,52000|  s000| $1,52000
FL|GTE| _ A124 1| |CADIinterface/fEach | MRC Y ¥ $6500|  $731| 35769
FL [GTE|  A124 _‘j: 7-Digit Emer. Nbr. Term on a Console/Ea, Nbr. MRC \ Y $9.00 $1.01 $7.99
FL |GTE| A124 0| anemmAcmrgge_ﬂ_u_:grggch " |NRC | Y N | $167000|  sooo| $1670.00
FL |GTE A124 1| [Printer with ACD In Dinterdface/Each | MRC Y Y ~ $7000|  s788|  $62.13
| | | |imtraexchange Private Line Service: B I R e
Local Channel Gl;qulng Arrangemen! B o B o - .
50 Local Channels)__________v R (- I
- 1/4 Mile o H_M_Ri Y ¥ $125.00 $14.06 $110.94
- 2/4 Mile o MRC | Y Y | s25000| s$28.13| 32218 88|
"~ 374 Mile T mMrRc | Y Y | $37500| $42.19 333281
- 474 Mile | .MRrc ¥ | ¥ | ss0000| ss625| $44375
- 5/4 Mile - T IMRC | Y Y $625.00  $70.31 $554 69
100 Local Channels: SRR S I
1A Mile T " I'mrC | Y | Y $131.25] s14.77 $116.48|
- 2/4 Mile - B “MRC Y | Y $262.50 §29.53 $23297
- 3/4 Mile - IWmRC | Y T Y| $393.75| $4430] $34945
~ 414 Mile = MRC | Y Y $525.00| $59.06 $465.94
-5/4 Mile — T MRC_|_¥Y |V | 965625[ STE3} 358242
200 Local Channels I N ]
174 Mile "I MRC_| Y o $175.00] $19.69 $155.31
~2/4 Mile . | MRC | Y Y | $33125] $3727| $29398
-3i4 Mile ~ T TTTTI'MRC | Y Y | T $508.25| $3695|  $449.30
-4i4 Mile - — e ' MRC | Y | ¥ $681.25] $76.64 $604.61
kgii'mr—_‘ — | MrRC vy | Y | ses625| $9633|  $759%2
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- GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida |
| [ (— .  RESALE PRODUCTS & SERVICES BY STATE D (O PR I
) | 5 (- e Billing | Resaie |Discount| Retall  |Avoided | Resale
ST|CO [TARSEC [Rule| | _ Service Description Type | Position | Position Rate | Cost | Rate
I N I 300 Local Channels: o B B - o o
FLIGTE|  A12§ 1| |-14Mile - MRC Y Y $21875| Ss2461| $194.14
FLIGTE|  A12§ 1| |[-274Mile . MRC Y Y $40000| 54500  $35500
FL |GTE A28 1| | -damile | MRC | Y Y $618.75|  $6961|  $549.14
FL [GTE A125 1| | -aamite B MRC | Y Y $837.50| $9422| 374328
FL|GTE|  A12§ 1| [ -5/4 Mile B MRC | Y | Y $1,056.25| SI1IRR3|  $937.42)
i | 400 Local Channels: - o o N
FL [GTE A28 1| | - 174 Mile - MRC Y Y | $28875| $3023 $238 52
FLIGTE| A125 1 |-2amie ) _ MRC | Y Y $475.00|  $5344| 342156
FLIGTE| A125 1| |-3/4Mile M __| _MRC Y Y _$74375| $8367|  $660.08
FL [GTE A2S f [-aaMie 0000000000 | MRC | Y Y ~$1,01250( $11391| $898.59
FLUIGTE|  AI12§ 1| | - 5/4 Mile - | mRC ¥ v 1 $1,281.25| siad.ia| $1.137.11
1T WL_— | 600 Local Channels: R )
FL |GTE A125 1| | - 174 Mile - | MRC | ¥ Y | $38750| s4359|  $34391
FL |GTE A125 1] | - 274 Mile - T |MRC | Y | Y $64375|  s7242|  §571.33
FL |GTE A125 1| [ - 314 Mile TImRc | Y | Y ] $1031.25] $116.02 '$915.23
FL [GTE A125 1| | - 4/4 Mile 77 MRc | Y | Y | 8141875 $159.61| $1.259.14]
FL |GTE A125 1| | - 5/4 Mile MRC | Y | Y | $180625| $203.20] $1,603.05
1 | " |[Local Channels (Two-Wire). SRR T A
Rate Group 1 - ~ | MRC Y Y $11.70 $132 "$10.38
| |Rate Group 2 T | MRC | Y | Y $12.80 $1.44 $11.36
Rate Group 3 ) ) IMrRC | Y | Y | 81335 $1.50 $1185
Rate Group 4 T I'MRC_ | Y | Y $14.00 $1.58 $1243
Rate Group 5 o MRC Y| Y | s1455]  sie4| 81291
| |Local Channels (Four-Wire): -
Rale Group 1 MRC | Y Y $23.40 $263| 82077
Rste Group 2 MRC [ Y | Y $25.60 $188 $22.72]
Rate Group 3 . | MRC | Y | Y | = $26.70 $3.00 $23.70
Rate Group 4 ) "I MRC | Y | Y $28.00 $3.15 $24.85
—|Rate Group 5 MRC | Y i 4 _$2910] $327| 32583
~|Addi Term/Same Bidg as 1st Term/2-Wire/perprem. | MRC Y . $188] so21| 8167
Confidential . s proprietary Pa 5 21396 WK4
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12/13/96

i | | OTE TELEPHONE OPERATIONS HEADQUARTERS |
O _ RESALE PRODUCTS & SERVICES BY STATE o
S| [ (S . o o o Billing
ST |CO_|TARSEC |Rule| Service Description Type
FL|GTE|  A125 0| |Addi Term/Same Bidg as 1st Term/2-wire/per prem NRC
FL|GTE|  A125 1| |Addl Term/Same Bidg as 1st Term/4-Wire/per prem MRC

0| |Addi Term/Same Bidg as 1st Term/4-Wire/perprem | NRC
1| _|Addi Term/Diff { Bidg/Same Prop./2-Wire/per prem MRC
0| _|Adal ‘Term/Diff Bidg/Same Prop/2-Wire/per prem NRC
1| |AddI Term/Diff Bidg/Same Prop/4-Wire/perprem MRC
__0|_|AddI Term/Diff Bidg/Same Prop/4-Wire/per prem NRC
1| |Terms Same Bidg as 1s1 2 Terms/2-Wire | MRC
_ 0] ng_s_;m Bidg as 1s1 2 Terms/2-Wire NRC
1| |Terms Same Bidg as 1st 2 Terms/4-Wire | MRC
0] |Terms Same Bidg as 1st 2 Terms/4-Wire NRC
1| |Terms Diff Bidg/Same Prop/Per Channeli2-Wire | MRC
0| [Terms Diff Bidg/Ssme Prop/Per Channel’2-Wire | NRC
" 1|_[Terms Diff Bidg/Same Prop/Per Channel/d-Wirs | MRC_
0| [Terms diff Bidg/Same Prop/Per Channel/4-Wire NRC
FL |GTE A125 1| |Addi Terms/Same Bidg as 1st Term/2-Wire | MRC
FL |GTE A125 0| |Addi Terms/Same Bidg as sl Term/2-Wire _NRC
FL |GTE A125 1| |AddI Terms/Same Bldg as 1st Temva-Wire | MRC
FL |GTE A128 0| Addl Terms/Same Bldg as st Term/d-Wire | NRC
FL|GTE| _ A125 1| |Bridging/Same Bidg/Same Premises — MRC
FL [GTE|—A129 0| |Bridging/Same Bidg/Same Premises NRC _
FL [GTE A125 1| |Bridging/Addl Station/Same Premises - MRC
FL [GTE] A128 0| |Bridging/Addi Statlon/Same Premises | NRC
FL |GTE A125 1| [Series 6100/Local Ch/2-Wire/Each | MRcC |
FL |GTE A125 1| |Series 8100/inierofc Ch/Fixed | MRrRC_]
FL |GTE A125 0] [Serles 6100/Interofc ChVEa AL Mile | Usage
FL |GTE A12§ 1| [Series 8100/Ch EqplDist. Ampl.upto50/Each | MRC
FL |GTE A128 1| [Serles 6100/Ch EqpURepeater Colls/Each _ | ™Mrc
o) ] 1 Fractional T-1: - _r i -~
|77 | | |tocai Channeleach: S e
FLIGTE| A128 0| | 2x56, 2x64, 4x56, 4x64, 6x56, 6x64 Kbps NRC

Confidential and proprietary
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Position

| | !
| | |
<< <K< <

<| =< << <

<!

Position
N

< Z<Z<Z<Z<

pr 4y

Discount |

GTE South -[Florida o
Retall  |Avoided | Resale
Rate Cost Rate

$1500( snoo|  $1500
8375  s042 $333
$1500(  s000|  $15.00
 34.13|  s046| 8367
$3000{ soon| 83000
~3825| s09) $7.32
$30.00] sooo| 33000

~ $375| so42| 8333
~$3000| sooo| %3000
~$750| “soms|  $868
83000 s0o00| 33000
3413 sod6| 3367
83000 s000|  $30.00]
__$825[  s093|  $7.32
___$3000|  s000|  $30.00
3188 so21) 8167
_81500]  so000|  $1500
__$375( S042) ~ $3.33)

____8$1500] s0.00 $15.00

_____3438] 5049 $3.89

___$2500{ $0.00 $25.00|

$4.38|  $0.49 $3.89
$25.00  $0.00 $25.00

___321.15] 208 $18.77

$26.00] 5293 $23.08
__3150] $0.00) _$1.50
__33584] $4.04 $31.90
$1.00f  so11 $0.89
845000 3000 $450.00
FL121396.WK4
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N N | | OTE TELEPHONE OPERATIONS HEADQUARTERS | _ | OTE South JFiorida |
NS A R N O _ RESALE PRODUCTS & SERVICES BY sSTATE | | | | - S o
1 e N " | Billing | Resale |Discount Retall |Avolded | Resale
ST|CO_|TAR SEC}R—JO il ________Sorvll:n_Dumption_ o Type | Position | Position Rate | Cost | Rate o
FL|GTE|  Af28 1 2x560r2xB4Kbps MRC Y ¥ ~ $10378B| SI168]  $92.10
FL |GTE A129 1| [ 4x56ordxéaKbps | MRC | ¥ Y | $11159]  s$1255| 39904
FL|GTE|  A125 1| | 6x56 or 6x64 Kbps | MRC | Y Y $119.39] R 1EX 5] %105 96
Imgl_ujncp Channel (Per AL Mile or Frac): I [ _ ) B T R
FL |GTE A125 0| | 2x56or2x64Kbps | Usage | Y N | §550| so00|  $550
FL |GTE A125 0| | 4x56 or 4x64 Kbps | Usage | Y N4 $6.50 $0.00 $6.50
FL|GTE| At128 0 6x560r6x64Kbps “Usage Y N ~ 3750  so00| 8750
|nlammceCh_anmlTem'uumtoNElch e R o b . -
FL |GTE A2y 1 2x560r2xB4Kbps - | MRC Y | Y | $1200f §I 35| 81085
FL |GTE A125 1| | 4x56 or 4xB4 Kbps R . MRC: | ¥ L ¥ $1800|  $203|  $1598
FL |GTE A125t;1 6x56 or 6xB4 Kbps . _ I MRC | Y Y $2500|  s281|  $22.19
. OPP - One-Year Plan: N I RESS| [n SO
Local Channel/Each: o o - o B
FLIGTE|  A12§ 1| | 2x58 or 2x64 Kbps | MRC Y Y $10000| $11.25|  $88.75]
FL |GTE A125 1| | 4x56 or 4x84 Kbps - | MrRC | ¥ Y | stio00|  $1238| 397863
FL|GTE| A125 1 6x56 or 6x84 Kbps  7I'MRC | Y Y | $11900| $1339 $10561
N [ ~ | |OPP - Three-Year Plan: I - - - o
Local Channel/Each: - e R
FL [GTE A12 1| | 2x56 or 284 Kbps I mMmRC | Y | Y | $50.00| Ss10.13 $79.88
FL |GTE A28 1 4x5BordxBAKbps | MRC_ Y | Y | $9900[ SIl.14]  387.86)
FL |GTE A2 1 6x56 or 6x64 Kbps - |MRC | Y Y | %0710 [~ s1205]  $95.05]
T | i OPP-Five-YearPlan. T o
Local Channel/Each: Y .
FL [GTE A125 1| | 2x56 or 2x64 Kbps _ T |MRC | Y | Y | $8100] %91 $71.89
FL |GTE Al25 1 4x56 or 4x64 Kbps - MRC X $88.00 §9.90 $78.10|
[FL|GTE A125 1| | 8x56 or Bx64 Kbps B MRC | Y Y | %9520 sio7i|  $8449
interexchange Private Line Service: [
Service (43 to 60 Months): N -
e o qug-lLochhu'me! s (ST (R B [
[FL[GTE Ai28 1| | -24Kbps 96Kbps, 192Kbps [ MRC | Y [ Y "~ $4a50| _ _$s01|  $39.49
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1T GTE TELEPHONE OPERATIONS HEADQUARTERS
- B RESALE PRODUCTS & SERVICES BY STATE
ST|GO |TARSEC Rule| | ~__ Service Description
FL |GTE|  A126 1 -5860Kbps
[ D IR . | Node Channel Termination/Each
FL|GTE| A126 1| | -2.4Kbps, 9.6 Kbps. 19.2 Kbps
FL|GTE| A12§ 1| | -56.0Kbps
N T IR T D}gl'lal Interoffice Channel/0-8 Miles/FIxed:
FL |GTE A126 1| | -2.4 Kbps, 9.6 Kbps, 19.2Kbps
FL|GTE|  A12§ 1| | -56.0Kbps
__| | |Digital interoffice Channel/0-8 | Miles/Each Mile:
FL|GTE|  A126 0| | -2.4Kbps, 9.6 Kbps, 19.2Kbps - B
FL|GTE| A126 0| | -56.0Kbps
| |Dighal interoffice ChanneiS-25 Mites/Fixed. _
FL|GTE|  A126 1| | -2.4 Kbps, 9.8 Kbps, 19.2Kbps -
FL [GTE A126 1| | -58.0 Kbps -
) || |Dighat interoffice Channei/8-25 Miles/Each Mile:

FL|GTE| A126 1| |-24Kbps 58Kbps, 192Kbps
FL |GTE A126 1| | -56.0 Kbps -
I |D|qlla| Interoffice Channel/25+ r._ﬂlesnflxad ________
FL [GTE|  Af26 1 24Kbps, 06 Kbps, 192Kbps

FL|GTE|  A12§ 1| | -56.0Kbps
ial interoffice Channei/25+ Miles/Each Mile:
FL |GTE A126 0| | -24Kbps,96Kbps, 192Kbps
FL [GTE|  A126 0| | -56.0Kbps -
N B ~[Optional Features & Functions:
Multipoint Service/Per Local or Interofc. Ch. Bridged.
FL |GTE Ai26 1| |-24Kbps, 9.6 Kbps, 19.2Kbps, 56.0Kbps
| [ " [Secondary Channel Capability/Per Locai Chnnel:

FUIGTE|  A128 1| | -2.4 Kbps, 9.6 Kbps, 19.2Kbps, 56.0Kbps
] | ~ | [Discontinued interexchange & inier ATA Private Line
=5 o \TNPRINR ~ | [Fractionai T-1: sl o
~r 0 " |Local Channeleach: e Bl A

Confidential and proprietary
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Billing
Type
MRC
MRC
MRC
MRC
MRC
Usage
Usage

~MRC

| MRC

Resale
Position

Y

Y
Y

< <!

< =<,

| <=

<< <=

=<' =

<

<!

Discount

Position |

Y

<< =< =<

zZ

GTE South -[Fiorlda
Retall  |Avoided | Resale
Rate_ | Cost _ Rate
$55 60 $6 19 $48 81
_$850| 096 8754
- $2200| 5248 $1953
81700 s191|  $1509
$3000] $33R|  $2663
_$100[ so0o|  $1.00
200 soon| 3200
$17.00|  si9I]  $1509
$3000|  $338 $26.63
_§100| soil}  $089
$200| so23| $178
§1700| 191  $1509
$3000| $338] 32663
___3100| sooo|  $1.00
~ $200| s000| $2.00
$1200  S1.35 $1065
~ 31300 S146 $11.54
FL121396 WK4
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Bllling
Type
NRC
MRC
MRC
MRC

“MRC
“MRC
MRC

MRC
MRC

GTE TELEPHONE OPERATIONS HEADQUARTERS
[ O | RESALE PRODUCTS & SERVICES BY STATE _
ST|CO [TAR SEC%'Ruh | —_Service Description
FL |GTE A126 0| | 2x56, 2xB4, 4x56, 4x64, Bx56, 6x64 Kbps
FL|GTE|  A12§ 1| | 2x56 or 2x64 Kbps
FL|GTE| A126] 1| | 4x58ordxB4Kbps
FL|GTE|  A126 1| | 6x560r6x84Kbps
] Interoffice Channel (Per AL | MileorFrac).
FL [GTE A126 1| | 2x56 or 2x64 Kbps R e
FL |GTE A126 1] | 4x56 or 4x64 Kbps =
FL|GTE[  A126 1| | 6x56 or 6x64 Kbps S
. Interoffice Channel T Termiantion/Each. o
FL |GTE A28 1| | 2x56or2x64Kbps S
FL |GTE A126 1| | 4x56 or 4x64 Kbps B B
FL|GTE|  A126 1| [ 8x56 or6x84 Kbps -
] OPP - One-Year Plan: o B
Local Channel/Each: o B
GTE A126 1| | 2x56 or 2x64 Kbps o
GTE A126] 1| | 4x56 or 4x84 Kbps -
GTE] A126 1| | Bx56 or 6x64 Kbps S
1T 1T | |OPP -Three-YearPlan.
— Local Channel/Each: L o
_ |GTE A1268 1| | 2x56 or 2x64 Kbps -
GTE A126] 1| | 4x58 or 4x64 Kbps B - -
GTE Al 1| | 6x56or6xB4Kbps L
i (ol B | _|OPP - Five-Year Plan: . o B
L Local Channel/Each: L o
[FL |GTE Al 1| | 2x586 or 2x64 Kbps e
FL |GTE A126 1| | 4x56 or 4x64 Kbps A -y
FL |GTE A126 1| | 6x56 or 6x64 Kbps e S
. W™ [N e . ———— ————
g o o T e P SL NCE
Confidentlal  J proprietary P: 19

“MRC |

'Resale
Position

< << <

=<, =< =<

<< <

]

<<

GTE South -[Fiorida
Discount| Retall  |Avoided | Resale
Position Rate. | Cost Rate
N $45000( 000 $450 00
Y. $10378| S1168)  $92.10
Y $11159| §1235|  $9904
Y $119.39| $1343| 810596
¥ 3550 so0e2 $4.88
Y $650| 07| 8577
Y _ $750|  so84 $6 66
Y | s1200]  s135| 81065
Y | sisoo|  s203| 1598
Y ~ $2500  $28I $22.19
Y §10000| si125|  $88.75
Y | $11000| si238]  $9763
Y | $11900( s$1339|  $10561
— - S ==t SR
;SN Wi $9000( S1013|  $79.88
¥ | $9900| siLl4| 38786
Y _ $107.10 ~__§1208 | $95.05
Y | setoo| soul|  $7189
Y | $8800] $990]  $78.10
. ~$95.20 SIII?I $84.49

21396.WK4
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- GTE TELEPHONE OPERATIONS HEADQUARTERS ) GTE South -[Florida
RESALE PRODUCTS & SERVICES BY STATE | | B ]
- - Biiling | Resale |Discount| Retall |Avoided | Resale
Service Description Type | Position | Position Rate Cost Rate
Footnote: (1) The retail rates ahove do not include the Tarrier =
Access Line Charge (CALC) The ALEC will be responsihle for
the business charge, $600

a

8T |CO |TARSEC |Ru

Footnoie: (2) Conlidential and proprictary. This document is
subject to the terms and conditions of the nondisclosure
_|agreement between customer and GTE.

" |Footnote : (3) This matrix i;_spbj&l_loupl and/or Regulatory chnistraints

_ |Footnote: (4) The Initial Service Order charge is $41.50, the Subkequent Sefvi
mdlhelmullumpwlnmdugelsnﬁl‘i I I D
The Outside Facility Connection Chasge will apply when en field wofk is requir i

|conditions and rates that apply for this work are described in the Company's 1

_7 scnrngerswel incss line (BI) PBX tmnk, CcMnNel Line, or ISDN line
i a further ldjmlmcm 0 service costs will be required to recognize
associated with complementary intraLATA toll service. Thereford, prices fof these servides
"~ |must be recalculated sccording to the formula: (1) retail price, less|(2) avoidefl retail cost:

lus (J) toll opportunity loss (lo!l contribution), less (4) access op ity g rn from losq toll

" |(access contribution).

(WS R R
|
|
|
|
|
|
]
|
|
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1

APPENDIX B
OPERATIONS SUPPORT SYSTEM FUNCTIONS

;. The following

déscn'bes the operations support systems that GTE will use and the related functions that are

available in the shon term to TCCF for ordering, provisioning and billing for resold services

1.1 Qperations Support Systems for Resold Services

1.1.1

TCCF will also be able to order services for resale directly from GTE through an
electronic interface. To initiate an order for these services, TCCF will submit a
Local Service Request ("LSR") from its data center 10 GTE's Data Center using
the same electronic NDM interface used for trunk-side interconnection. If TCCF
chooses not to use the electronic NDM, GTE will accommodate submission of
LSR orders by facsimile, E-mail, internet or a dial NDM ammangement AnLSR is
very similar to an ASR, except that it will be used exclusively for Line-side
interconnection requests. GTE will transfer LSRs to GTE's NOMC centralized
service order processing center electronically. If TCCF decides not to use an
electronic interface to reach GTE's data center, or does not have data centers
similar to TCCF's, GTE will accept requests for service through other forms or
media directly to the NOMC.

Most LSRs will be used either to transfer an existing GTE customer to TCCF or
to request service for a new customer who is not an existung GTE customer.
Depending on the situation, different information will be required on the LSR
LSRs for a conversion of 28 GTE local customer to TCCF must include information
relating 1o all existing, new and disconnected services for that customer, including
the customer’s name, type of service desired, location of service and features or
options the customer desires. For service to a new customer who is not an
existing GTE customer, the LSR must contain the customer’s name, service
address, service type, services, options, features and ALEC data If known, the
LSR should include the telephone number and due date/desired due date

While TCCF would have its own customer information and the SAG/GTE
products on tape from GTE, TCCF would not have the due date or new telephone
number for new customers since that information is contained in GTE's systems
Therefore, a process is required to provide this information to TCCF. GTE iself
does pot have uniform access to this information electronically Until there is
agreement on electronic interfaces, TCCF has’agreed that an 800 number is the
method that will be used. The 800 telephone number will connect TCCF directly
to GTE's NOMC service representatives. When TCCF receives a request for
service from a new local service customer, TCCF will call GTE's NOMC through
the 800 number, and, while the new customer is on hold, GTE will provide the due
date for service and the new telephone number for that customer. At the same

0124
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1.1.4

time, TCCF will give GTE the new customer’s name, service address and type of
requested service (.., R1, Bl, etc.). GTE will enter that information into its
SORCES or SOLAR service ordering systems to be held in suspense until TCCF
sends the confirming LSR. TCCF will then return to its customer holding on the
line and provide the due date and new telephone number.

After concluding the telephone call with the new customer, TCCF will complete 2
confirming LSR for the new service and send it electronically to GTE's data center
for processing. Upon receipt, GTE will match the LSR with the service order
suspended in GTE's system, and if there is a match, GTE will process the LSR
After the LSR is processed, GTE will transmit confirmation electronically to
TCCF through the NDM that the LSR has been processed, providing a record of
the telephone number and due date  Of course, GTE cannot hold the LSR in
suspension forever. Thus, TCCF will be required to submit the confirming LSR by
12:00 p.m each day local time, as defined by the location of the service address 1f
TCCF fails to submit the LSR in a timely manner, the suspended LSR will be
considered in jeopardy, at which time GTE will assign a new due date upon receipt
of the delayed LSR for such customer requests and notify TCCF of the change

Number assignments and due date schedules for services other than single line
service will be assigned using the standard Firm Order Confirmation ("FOC")
report sent electronically to TCCF over the NDM, thereby providing a record of
the newly established due date. An exception would be 2 multi-line hunt group,
for which the pilot number will be provided by the 800 number The other
numbers then will be provided through the normal electronic confirmation process

The processing of specifically requested telephone numbers (called "vanity
numbers") is as follows. GTE will work with TCCF on a real time interface to
process vanity numbers while TCCF's customer is still on the line If a number
solution can be established expeditiously, it will be done while the customer is still
on the line. If extensive time will be required to find a solution, GTE service
representatives will work with TCCF representatives off line as GTE would for its
own customers. For all of this, the basic tariff guidelines for providing telephone
numbers will be followed.

Once the order for line-side interconnection service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and process the
LSR to establish an account for TCCF and, if GTE continues to provide some
residual services to the customer, GTE will maintain a GTE account. In GTE's
system, GTE's account is called the Residual Account and TCCF's account is
referred to as the ALEC Account. If any engineering for the service is necessary,
the account would be distributed to the SSCC. Otherwise, it will be distributed for
facility assignment.
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1.1.8

126

With the account established and any engineering and facility assignment complete,
GTE then will transmit electronically a record to GTE's CZT field personnel if
physical interconnection or similar activity is required. The CZTs will provision

the service and then electronically confirm such provision in the SOLAR/SORCES

system when completed. The accounts then will be transmitted to GTE's
Customer Billing Services System ("CBSS"). Call records for actual service
provided to TCCF's customers on GTE facilities will be transmitted from GTE's
switches through some usage rating systems (BIP, UMS), screened and eventually
delivered to CBSS for the generation of bills

CBSS is a differen system than CABS, and it is the one that GTE will utilize to
produce the required bills for resold services. CBSS will create a bill to TCCF for
resold services along with 2 summary bill master  Daily unrated records on
TCCF's accounts also will be generated and transmitted electronically to TCCF.
CBSS is the same system that generates GTE's own end user bill for GTE local
and residual services

1.1.10 In addition to the LSR delivery process, TCCF will distribute directory assistance

and directory listing information (together sometimes referred to hereafier as
*DA/DL information”) to GTE's Data Center over the NDM. GTE will sort the
data containing this information and process it to GTE's directory publication
company and its directory assistance bureaus.

2. Maintenance Systems
2.1  General Overview.

211

The maintenance operations support systems which GTE will use for TCCF are
essentially the same as those GTE uses to provide its own local repair service If
TCCF requires maintenance for its local service customers, TCCF will initiate 2
request for repair (sometimes referred to as a "trouble report”) by calling GTE's
Customer Care Repair Center  During this call, GTE service representatives will
verify that the end-user is an TCCF customer and will then obtain the necessary
information from TCCF to process the trouble report. While the TCCF
representatives are still on the line, GTE personnel will perform an initial analysis
of the problem and remote line testing for resale services. If engineered services
are involved, the call will be made to the GTE SSCC for handling 1f no
engineering is required and the line testing reveals that the trouble can be repaired
remotely, GTE personne! will correct the problem and close the trouble report
while TCCF representatives are still on the line. If on-line resolution is not
possible, GTE personne! will provide TCCF representatives a commitment time for
repair and a trouble ticket number, and the GTE personne! then will enter the
trouble ticket into the GTE service dispatch queue. TCCF's repair service
commitment times will be within the same intervals as GTE provides 10 its own

end users.

B-3
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212

L LS

Repair calls to the SSCC for engineered services will be processed in essentially
the same manner as those by the GTE Customer Care Center. GTE personne] will
analyze the problem, provide the TCCF representative with a commitment time
while they are still on the line, and then place the trouble ticket in the dispatch

queue.

GTE then will process all TCCF trouble reports in the dispaich queue along with
GTE trouble repor:s in the order they were filed (first in, first out), with priority
given to out-of-service conditions If, at any time, GTE would determine that a
commitment time given to TCCF becomes in jeopardy, GTE service
representatives will contact TCCF by telephone to advise of the jeopardy condition
and provide a new commitment time.

Trouble reports in the dispatch queue will be transmitted electronically to GTE
CZT service technicians who will repair the service problems and clear the trouble
reports. For cleared TCCF trouble reports, GTE service technicians will make a
telephone call to TCCF directly to clear the trouble ticket GTE service
technicians will make the confirmation call to the telephone number provided by
TCCF. 1If TCCF is unable to process the call or places the GTE technician on
hold, the call will be terminated. To avoid disconnect, TCCF may develop an
snswering system, such as voice mail, to handle the confirmation calls

expeditiously.

GTE will not provide "on-line” access to GTE's maintenance support systems 10
*status” trouble tickets and close them except by special request on a per event
basis.

GTE will resolve repair requests by or for TCCF local service customers using
GTE's existing repair system in parity with repair requests by GTE end users
GTE will respond 1o service requests for TCCF using the same time parameters
and procedures that GTE uses. TCCF then would call GTE's Customer Care
Center or SSCC while the customers were on hold
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APPENDIX C
DIRECTORIES AGREEMENT

This Telephone Directories Agreement (the "Agreement”) is made effective as of December 20,
1996, by and between GTE Florida Incorporated (*GTE"), with its address for purposes of this
Agreement at 201 N. Franklin Street, Tampa, Florida 33602, and Telephone Company of Central
Florida, Inc., a certified provider of local dialtone service ("Provider”), with its address for this
Agreement at 3551 W. Lake Mary Bivd,, Suite 210, Lake Mary, Flonida 32746 (GTE and
Provider being referred to collectively as the "Parties” and individually as a "Pary”)

ARTICLE ]
SCOPE
1.0  This Agreement applies to GTE-published white and Yellow Page directories associated
with GTE exchanges in Flonda
ARTICLE 2
LISTINGS

201 Provider agrees to supply GTE, on a regularly scheduled basis, all listing information for
Provider's subscribers who wish to be listed in the white pages of the GTE published
directory for that subscriber area Listing information will consist of names, addresses
(including city and ZIP code) and telephone numbers. Attachment 1 provides details
conceming the required format, schedule and method of supplying the listing information

* to GTE.

2,02 GTE shall employ Provider's listing information for the production of GTE-published
white and yellow page directories and for other reasonable purposes.

2,03 Listing inclusion in a given directory will be in accordance with directory configuration,
scope, and schedules and such determinations will be made at the sole discretion of GTE

2.04 Providers business subscribers will receive a single standard listing in the corresponding
Yellow Pages under the classified heading that most accurately reflects the primary nature
of their respective businesses, and GTE will supply Provider with a list of authorized
classified headings. Provider agrees to supply GTE with a classified heading assignment in
accordance with Attachment 1 for every subscriber who wishes to receive said listing

ARTICLE 3
INFORMATION PAGES

3.01 GTE will list in the Information Pages the Provider's critical customer contact numbers
(e.g business office, repair service, and billing) Provider will supply this information to
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GTE in a timely manner. The manner of presentation and scope of such information wil
be determined at the sole discretion of GTE.

GTE will list in the Information Pages Provider’s subscribers who provide services of an
emergency natuie in an official capacity (e.g police and fire). Provider will supply this
information to GTE in a timely manner. The manner of presentation and scope of such
information will be determined at the sole discretion of GTE

ARTICLE 4
DISTRIBUTION

Upon directory publication GTE will arrange for the distribution of the directory to
Provider's service subscribers in the directory coverage area at no charge

Afier directory publication and over the life of the directory GTE will arrange for the
distribution of the directory to all Provider’s new subscribers who previously did not have
dizhone and those existing subscribers of Provider needing replacement or additional
directories. Provider will pay GTE the fees stated in Attachment 1 for all distributions
made under this Section 4.02

Provider will supply GTE in a timely manner with all required subscriber mailing
information including non-listed and non-published subscriber mailing information, to
enable GTE to perform its distribution responsibilities

ARTICLE 5
TERM

Term Subject to the termination provisions contained in this Agreement, the term of this
Agreement shall be one (1) year from the effective date referenced above Thereafer, this
Agreement shall remain in effect until either Party gives the other Party at least thirty (30)
days' prior written notice of termination, which termination shall be effective on the date
specified in the notice, subject to the survival provisions set forth in Section 5.04.

Termination upon Sale Notwithstanding anything to the contrary contained herein, GTE
may terminate this Agreement as 10 2 specific GTE exchange in the event that GTE sells
or otherwise transfers the exchange. GTE shall provide Provider with at least ninety (90)
days' prior written notice of such termination, which shall be effective on the date specified
in the notice. Notwithstanding termination of this Agreement as 10 8 specific exchange,
this Agreement shall remain in full force and effect in the remaining exchanges.

-Survival Notwithstanding the termination of this Agreement in an exchange, the Parties’
obligations with respect to any directories whose annual publication cycle has begun prior
1o the effective date of termination shall survive such termination. For example, if a Party
terminates this Agreement in exchange A effective as of June 30, 1997, the Parties’
survival obligations shall apply as follows




ORDER NO. PSC-97-0471-FOF-TP
DOCKET NO. 970072-TP

PAGE 130
Beginning of Expiration of
Excl Publication Cycle® Obligati
1 January 1, 1997 December 31, 1997
2 June 1, 1997 May 31, 1998
3 August 1, 1997 June 30, 1997

: A publication cycle begins the day following the listing activity close date for the
current year's publication.

ARTICLE 6
CONFIDENTIAL INFORMATION
601 Identification Either Party may disclose to the other proprietary or confidential customer,
technical, or business information in written, graphic, oral or other tangible or intangible
forms ("Confidential Information”). In order for information to be considered Confidential
Information under this Agreement, it must be marked *Confidential” or “Proprietary,” or
bear a marking of similar import. Orally disclosed information shall be deemed
Confidential Information only if contemporaneously identified as such and reduced to
writing and delivered 1o the other Party with a statement of marking of confidentiality
within twenty (20) calendar days after oral disclosure
6.02 Handling In order to protect such Confidential Information from improper disclosure,
each Party agrees:
" (@  Thatall Confidential Information shall be and shall remain the exclusive property
of the source
()  To limit access to such Confidential Information to authorized employees who
have 2 need o know the Confidential Information for performance of this
Agreement.
(=] To keep such Confidential Information confidential and to use the same level of
care to prevent disclosure or unauthorized use of the received Confidential
Information as it exercises in protecting its own Confidential Information of a.
similar nature.
(d) Not 1o copy, publish, or disclose such Confidential Information to others or
authorize anyone else to copy, publish, or disclose such Confidential Information
10 others without the prior written approval 6f the source.
(¢)  To return promptly any copies of such Confidential Information to the source at its
request.
RESALETCC C-3
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6.03

6.04

7.01

7.02

7.03

()  To use such Confidential Information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such terms as may
be agreed upon between the Parties in writing.

Exceptions These obligations shall not apply to any Confidential Information that was
legally in the recipient's possession prior to receipt from the source, was received in good
faith from a third party not subject to a confidential obligation to the source, now is or
later becomes publicly known through no breach of confidential obligation by the
recipient, was developed by the recipient without the developing persons having access 10
any of the Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by a court or
administrative agency having appropriate jurisdiction, provided, however, that the
recipient shall give prior notice to the source and shall reasonably cooperate if the source
deems it necessary to seek protective arrangements

Survival The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of this
Agreement for a period of three years from the date of the initial disclosure of the
Confidential Information

ARTICLE 7
INDEMNIFICATION

Indemnification Each Party agrees to release, indemnify, defend, and hold harmless the

" other Party from all losses, claims, demands, damages, expenses, suits, or other actions, or

any liability whatsoever, including, but not limited to, costs and attorney’s fees, whether
suffered, made, instituted, or asserted by any other party or person, for invasion of
privacy, personal injury to or death of any person or persons, or for losses, damages, or
destruction of property, whether or not owned by others, proximately caused by the
indemnifying Party’s negligence or willful misconduct, regardless of form of action

DISCLAIMER EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES
TO PROVIDER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES
PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS, WITHOUT
LIMITATION, ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM COURSE OF
PERFORMANCE, COURSE OF DEALING, OR FROM USAGES OF TRADE

LIMITATION OF LIABILITY GTE'S LIABILITY, WHETHER IN CONTRACT,
TORT OR OTHERWISE, SHALL BE LIMITED TO DIRECT DAMAGES.
NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN THIS
AGREEMENT, UNDER NO CIRCUMSTANCE SHALL GTE BE RESPONSIBLE OR
LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL

DAMAGES
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ARTICLE 8
DISPUTE RESOLUTION

Alternative to Litigation The Parties desire to resolve disputes arising out of this
Agreement without litigation. Accordingly, except for action secking a temporary
restraining order or an injunction related to the purposes of this Agreement, or suit to
compel compliance with this dispute resolution process, the Parties agree 1o use the
following alternative dispute resolution procedure as their sole remedy with respect to any
controversy or claim arising out of or relating to this Agreement of its breach

Negotiations At the written request of a Party, each Party will appoint 2 knowledgeable,
responsible representative to meet and negotiate in good faith to resolve any dispute
arising under this Agreement. The Parties intend that these negotiations be conducted by
non-lawyer, business representatives. The location, format, frequency, duration, and
conclusion of these discussions shall be left 10 the discretion of the representatives Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation 1o assist in the negotiations. Discussions and correspondence amorng
the representatives for purposes of these negotiations shall be treated as confidential
information developed for purposes of settlement, exempt from discovery and production,
which shall not be admissible in the arbitration described below or in any lawsuit without
the concurrence of all Parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and may, if otherwise admissible, be admitted in evidence in the arbitration or

. lawsuit

Arbitration 1f the negotiations do not resolve the dispute within sixty (60) days of the
initial written request, the dispute shall be submirted to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association. A Party may demand such arbitration in accordance with the procedures set
out in those rules. Discovery shall be controlied by the arbitrator and shall be permitted to
the extent set out in this section. Each Party may submit in writing to a Party, and that
Party shall so respond to, @ maximum of any combination of thirty-five (35) (none of
which may have subparts) of the following: interrogatories, demands to produce
documents, or requests for admission. Each Party is also entitled 1o take the oral
deposition of one individual of another Party. Additiona! discovery may be permitted
upon mutual agreement of the Parties. The arbitration hearing shall be commenced within
sixty (60) days of the demand for arbitration. The arbitration shall be held in the city
where this Agreement was executed by GTE. The arbitrator shall control the scheduling
50 as to process the matter expeditiously. The Parties may submit written briefs. The
arbitrator shall rule on the dispute by issuing a written opinion within thirty (30) days after
the close of hearings. The times specified in this section may be extended upon mutual
agreement of the Parties or by the arbitrator upon 2 showing of good cause Judgment
upon the award rendered by the arbitrator may be entered in any court having jurisdiction
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8.04

9.01

9.02

9.03

9.04

9.05

9.06

9.07

9.08

Costs.  Each Party shall bear its own costs of these procedures. A Party seeking discovery
shall reimburse the responding Party the costs of production of documents (including
search time and reproduction costs). The Parties shall equally split the fees of the
arbitration and the arbitrator.

ARTICLE 9
MISCELLANEOUS

Amendments Any amendment, modification, or supplement 1o this Agreement must be in
writing and signed by an authorized representative of each Party. The term “this
Agreement” shall include future amendments, modifications, and supplements

Assignment Any assignment by either Party of any right, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the other Party shall be void,
except that either Party may assign all of its rights, obligations, and duties to any legal
entity that is a subsidiary or affiliate of that Party without consent, but with written
notification The effectiveness of an assignment shall be conditioned upon the assignee's
assumption of the rights, obligations, and duties of the assigning Party

Authority Each person whose signature appears below represents and warrants that he or
she has authority to bind the Party on whose behalf he or she has executed this

Agreement

Binding Effect This Agreement shall be binding on and inure to the benefit of the

" respective successors and permitted assigns of the Parties

i ;. Each Party shall comply with all federal, state, and local statutes,
regulations, rules, ordinances, judicial decisions, and administrative rulings applicable to its
performance as described in this Agreement

Consent. Where consent, approval, or mutual agreement is required of a Party, it shall not
be unreasonably withheld or delayed.

Defauh If either Party refuses or fails in any material respect properly to perform its
obligations under this Agreement, or violates any of the material terms or conditions of
this Agreement, such refusal, failure, or violation shall constitute a default In such event,
the non-defaulting Party may so notify the other Party in writing of the default and allow
that Party a period of thirty (30) calendar days to cure such default. If the defaulting Party
does not cure such default within said thirty (30) calendar days, the non-defaulting Party
shall have the right to terminate this Agreement upon written notice to the other Party

Entire Agreement. This Agreement constitutes the entire agreement of the Parties
pertaining to the subject matter of this Agreement and supersedes all prior agreements,
negotiations, proposals, and representations, whether written or oral, and all
contemporaneous oral agreements, negotiations, proposals, and representations

RESALE TOC C'6C1 s
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concerning such subject matter. No representations, understandings, agreements, or
warranties, expressed or implied, have been made or relied upon in the making of this
Agreement other than those specifically set forth herein.

909 [Expenses Except as specifically set out in this Agreement, each Party shall be solely
responsible for its own expenses involved in all activities related to the subject of this
Agreement

9.10 [Force Majeure In the event performance of this Agreement, or any obligation hereunder,
is prevented, restricted, or interfered with by reason of acts of God, wars, revolution, civil
commotion, acts of public enemy, embargo, acts of the government in its sovereign
capacity, labor diffculties, including without limitation, strikes, slowdowns, picketing, or
boycotts, unavailability of equipment from vendor, changes requested by Provider, or any
other circumstances beyond the reasonable control and without the fault or negligence of
the Party affected, the Party affected, upon giving prompt notice to the other party, shall
be excused from such performance on a day-to-day basis to the extent of such prevention.
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction or
interference has ceased), provided, however, that the Party so affected shall use diligent
efforts 10 avoid or remove such causes of nonperformance and both Parties shall proceed
whenever such causes are removed or cease.

9.11 Governing Law This Agreement shall be governed by and construed in accordance with
_ the domestic laws of the state of Texas and shall be subject to the exclusive jurisdiction of
the courts therein.

912 Headings The headings in this Agreement are inserted for convenience and identification
only and shall not be considered in the interpretation of this Agreement

9.13 Independent Contractor Relationship The persons provided by each Party shall be solely
that Party’s employees and shall be under the sole and exclusive direction and control of
that Party. They shall not be considered employees of the other Party for any purpose
Each Party shall remain an independent contractor with respect to the other and shall be
responsible for compliance with all laws, rules and regulations involving, but not limited
10, employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes, including
federal, state and municipal taxes, chargeable or assessed with respect to its employees,
such as Social Security, unemployment, workers' compensation, disability insurance, and
federal and state withholding Each Party shall indemnify the other for any loss, damage,
liability, claim, demand, or penalty that may be sustained by reason of its failure to comply
with this provision.

9.14 Muhiple Counterparts. This Agreement may be executed muhiple counterparts, each of
which shall be deemed an original, but all of which shall together constitute but one and
the same document.
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9.15 No Offer. Submission of this Agreement for examination or signature does not constitute

9.16

9.17

9.18

an offer by GTE for the provision of the products or services described herein.  This
Agreement will be effective only upon execution and delivery by both GTE and Provider

Notices Any notice to a Party required or permitted under this Agreement shall be in
writing and shall be deemed to have been received on the date of service if served
personally on the date receipt is acknowledged in writing by the recipient if delivered by
regular mail, or on the date stated on the receipt if delivered by certified or registered mail
or by a courier service that obtains a written receipt. Notice may also be provided by
facsimile, which shall be effective on the next Business Day following the date of
transmission. "Business Day" shall mean Monday through Friday, GTE/Provider holidays
excepted. Any notice shall be delivered using one of the alternatives mentioned in this
section and shall be directed to the applicable address indicated below or such address as
the Party to be notified has designated by giving notice in compliance with this section

Ifto GTE GTE Telephone Operations
Attention: Allan M. Peters
600 Hidden Ridge, HQE02B62
Irving, Texas 75038
Facsimile number: (214) 718-7899

If to Provider Telephone Company of Central Florida, Inc
Attention: Mr. Kip Ripper
3551 W. Lake Mary Blvd , Suite 210
Lake Mary, Florida 32746
Facsimile number: (407) 321-1454

Publicity. Any news release, public announcement, advertising, or any form of publicity
pertaining to this Agreement, provision of services pursuant to it, or association of the
Parties with respect to provision of the services described in this Agreement shall be
subject to prior written approval of both GTE and Provider.

Regulatory Agency Control. This Agreement shall at all times be subject to changes,
modifications, orders, and rulings by the Federal Communications Commission and/or the

applicable state utility regulatory commission to the extent the substance of this
Agreement is or becomes subject to the jurisdiction of such agency. If this Agreement is
subject to advance approval of a regulatory agency, this Agreement shall not become
effective until fifteen (15) Business Days after receipt by the Parties of written notice of
such approval. “Business Day” shall mean Monday through Friday, GTE/Provider
bolidays excepted. If the regulatory agency accepts this Agreement in part and rejects it in

-part, or makes a material modification to the Agreement as a condition of its approval,

either Party may cancel this Agreement without penalty or liability upon written notice to
the other Party.
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9.19 Severability. If any provision, of this Agreement bs held by & court or regulatory body of
competent jurisdiction to be the rext of the Agreemaent shall
force and effect end shall not b affected unless removal of that provision results in a
. 1n such a cass, the Parties shall negotiste in good fith
language caanot be agroed upon, elther Party

920 fubcontstons OTB may into suboontracts with third parties or OTE affllates for

921 Igifh To the extent this ont Is inconalstent with the terms of any applicabls GTE
tartfy, the terms and oconditions of any such tarlff shall superseda the terms of this
Agreement and shall apply 1o thp provision of the servios by GTE o Provider. Baoch Pasty
agroes 10 cooperate with each and with any regulatory agency to obtalin regulatory
spproval. During the term of this Agreement, sach Party agress 1o continue to cooperate
mmmmw atory agency s0 that the benefits of this Agresment may

922 Tradsmarks and Trade Names. & specifically set out in this Agresment, nothing in
this Agreement shall grant, suggest, or imply any suthority for ons Party to use the name,
trademari, service marks, or tride namaes of the other for any purpose whatsoever,
Provider doss not aoquire any to uss, and ahall not use, the name *OTB," the GTE
logo, or any other OTE trad o2 servios mark.

923 Walvee. The fullure of either to inels upon the performance of any provision of this
Agreemaent, or 1o exarcipe any or privilege grantsd to &t under this Agresment, shall
not be construed as a walver of such provision or any provislons of this Agresment, and
the same shall continue In full foroe and effect.

IN WITNBSS WHEREOF, each Party h
first above written.

GTE FLORIDA INOO”OMTBD

exeouted this Agreemant to be effective as of the date

TBLEPHONE COMPANY OF CENTRAL

A

By.
NrLy Name__ECPCK WZ(//‘
Z . r,_éea.jm 71L;fnd cIV7
Date__ _(2- 26~ L D se-2Y~ %
s :.‘um ZUIE1 9661°9T°T1 A 0i3g 38 wdws
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TELEPHONE DIRECTORIES AGREEMENT

Attachment 1

1. WHITE PAGES

LMS SERVICE ORDER FILE

Record Types
The file will consist of three record types

1 Header - contains file owner, sequence information, and date and ume of file creation
2. Transaction - service order transactions
3 Trailer - number of transactions transmitted

Eile Sort Sequence
The file wili be in the following sequence

Transaction date

Transaction time

Service Order Type

Service Order Number
Category Identifier

Listing Line Sequence Number
Listing Line Transaction Code

Note: Required fields are marked with an asterisk (*). Fields required for particular types of
service order activity state the conditions requiring the data  All Header and Trailer
fields are required.

NOULEWN

Header Record - will be used to track the input files for proper sequence

®* 1. Operating group code - Code which defines the owning telephone company. 2 position
alphanumeric. Value assigned by GTE Directories Corporation. Value 's unique per service
order file received.

® 2 File sequence number - Sequential number used to track daily transmission file for proper
sequence. 9 position numeric. Number must be assigned by system generating the service
order file, and should begin with number 1.
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Transmission date - Date the transmission file was created  Should equal date the service
orders were issued. This date is used to mark the Effective Date of the order in LMS_ 6

position numeric (MMDDYY).

Transmission time - Time the transmission file was created 6 position numeric

(HHMMSS).

Transaction Record - service order transactions. These records consist of a fixed portion and 2
variable portion

Fixed portion.

1

Transaction date - Date the order was issued 6 position numeric MMDDYY).
Transaction Date and Time are used to process multi activity against the same
customer/listing, in the proper sequence.

Transaction time - Time the order was issued 6 position numeric (HHMMSS)

Telephone company code. 3 position numeric. Defines telephone company providing the
service. Value assigned by GTE/DC.

Directory number - 6 digit Universal Directory Number There are 5 occurrences of this
field 30 position alphanumeric - This number is unique per directory title It is assigned by
YFPPA

Main telephone number - 7 digits  Contains the customer’s Main Billing Telephone Number
(for Telco billing)

Location code - 4 digit Central Office code where the customers service originates This
field, in conjunction with the NPA, is used to determine the customer's Local directory (10

appear in).

Caption control number - 7 digit number assigned to each caption structure. This field is
required for caption listings only. This number is assigned by system (or procedurally), and
is used to group listings into a caption structure. Al lines of a caption must have the same
control number. Default is zeroes for Straight Line listings

Note: A caption must have a minimum of two listings
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8  Service order listing type - 2 characters. Values are:

CP - caption listing - caption structures ars used when a customer has more than one

telephone number, and they are to print together in the directory

eg DoeJohn MD

Ofc 1234 N Main 555-1234

Res 5678 S 1st St 555-5678

CR - business cross reference listing - a listing that references another listing

eg IBM See International Business Machines

SL - straight (single) line listing - appears as a single listing in the directory

eg Doelohn 5678 S 1st St 555-5678

9 Service order request - 1 character Values are

Blank - normal order (default)

A - advanced order - an order is Advanced to directory company when telephone service
is not active until after Final Service Order date, and the customer wishes to appear in
the upcoming directory.

10.  Service order type - 1 character. Values are

C- indicates physical changes in service or equipment (i ¢ Telephone number change)

F- ‘from’ portion of an address change, used in conjunction with a ‘to” order

I- new install

0- disconnect/out of business order

R - used for record changes other than service or equipment
ie. add ALST's, JU's, change SRL, change of address if physical location is not
affected, add multi-listings, and to change caption set-ups.

T- ‘to’ portion of an address change, used in conjunction with a ‘from’ order

NOTE: ‘F’ and ‘T orders can also change the telephone number, along with the address,

but should not be used for a telephone number only change. A ‘C’ order is used for a

telephone number change

11. Service order number - 6 to 8 digit number assigned to each service order. 8 position
alphanumeric. Numbers with less than 8 digits should be lefi-justified and padded with
spaces. This number is assigned by the service order system It is unique per service order
issued.

12. NPA - 3 digit Number Planning Area (Area Code). This is the NPA associated with the

Location Code.

13, Category identifier - 1 character. Values are

B- Basic category. Contains Service Name and Address, and Related Service Order
information.

RESALE TCC 3
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L- Listing category. Contains listing text for directory appearance.

R - Remarks category. Contains directory related remarks about the order .

G- Billing category. Contains billing address info. Used by GTE Directories Distribution
Company (GTE/DDC) for distribution of directories. When Billing category is not
provided, Service Address (from Basic category) is used for distribution

Note: Every service order will consist of a minimum of | Basic and 1 Listing category
record

Listing line sequence number - 5 digits Sequence number keyed on each listing Used
primarily for sequencing listings in a Caption structure This number must be assigned by
the servics order system (or procedurally), and is required for captions It is a sequential
number, normally assigned starting with 00100 (on the caption header line), and
incrementing by 100. This method provides a range of unused numbers to be used when
inserting a new bisting between existing listings
ie To insert a listing between lines 00100 and 00200, assign number 00150 to the new
Listing

Listing kine transaction code - 1 character. Values are

B- no changeon line. Only applies to captions Indicates this listing, in the caption, has
no activity against it Note: When a caption listing is added, changed, and/or deleted,
GTE/DC requires the entire caption structure to be passed 10 LMS

D- delete line/listing

1- inser line/listing

Variable portion All fields in the variable part of the record are identified with a mnemonic
followed by an equal sign and the field value or text as applicable. The field mnemonic is
indicated in parentheses Maximum length of the variable portion is 256. Any number of fields
may appear in an order, as long as the field lengths (mnemonics and text for all fields combined)
do not exceed the 256 character limit. All fields must be followed by a semi<olon

Basic Category fields - used for distribution of directories and to build a valid customer mailing
address.

15

Service name (SN=) The name of the subscribing customer. Required for directory
distribution only.

2. Service address. Designates the specific location of terminating telephone equipment
Consists of the following fields:
2 Service address (SA=) - house number, directional, and street name
b.  Sub-location (SLOC=) - suite number, apartment number, etc.
¢. Community (COM=) - community name
d.  State (ST=) - state code
e.  Zip code (ZIP=) - 5 digit zip code
RESALETCC 4
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3. Reference service order number (RO=) - Is used only to relate an ‘F’ (from) order 1o its
associated T’ (to) order. Required on F and T orders.

4. Reference telephone number (RO-TN=) - Is used only to relate an ‘F* (from) order, by
telephone number, to its associated ‘T' (to) order.

$.  Effective date (EFF=) - Telco billing effective date This is the date that a service order’s
billable non-toll activity is to commence or cease

6. Due date (DD=) - service order due date Required on Advanced orders This is the day on
which a customer’s service request is scheduled for completion

7. Completion date (CD=) - Service order completion date. Required on all orders except
Advanced and Record orders. This is the day a request for service is fulfilled

8  Class of service (CS=) - Defines class of service Values are R (Residential), B (Business),
T (Telco), and G (Government). Required by GTE/DDC only. Classifies a service
arrangement according 1o its use. And Grade of Service: (1, PBX, CBX, etc)

9 Number of directories (NOD=) - Number of directories customer has requested

Listing Category Fields - used for directory processing and appearance

NOTE  Listing descriptors not passed in the order will be assigned the defauht value For
example, if a Non-published listing is not identified as such, it will default to Published
status

1. Service order listing indicator - indicates type of listing Values are:
‘PL=" - Primary listing (default)
‘AL=' - Additional listing. This is an alphabetical listing in addition to, and having the same
telephone number as, its associated primary listing
‘AC=' . Alternate Call listing. This listing type refers callers to another service of the same
customer or to the service of another customer.
‘JU=" - Joint User listing. This listing type is provided 1o a business customer who shares a
primary service with another business customer.
‘CR=" - Cross Reference
‘CP=" - Caption listing indicator

NOTE: Ina caption sentence, the PL, AL, CR, and JU may appear without the equal sign

2. Publish indicator - Indicates appearance in the directory and/or in directory assistance

Vahues are:
PB - Published listing (default). Listing will appear in the directory and in directory
assistance.

RESALE TCC 5
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NP - Non-published listing Listing will not appear in the directory and will appear in
directory assistance as &8 Non-pub number.

NL - Non-listed listing Listing will not appear in the directory, but will appear in directory
assistance.

Caption control number (CN) - Number assigned to this entire caption arrangement. 7
digits maximum Same value as caption control number in fixed portion of record

Indent level (IN) - 1 digit field which indicates the number of positions to inden! caption
sublines

Values are

0 - only valid on caption headers

1 - 6 - only valid on caption sublines

Selection control (SC) - 1 digit code which defines what type of product the listing can
appear in

Values are:

0- listing will appear in all products it is Scoped to (default)

1- listing will appear in the Local directory only

2- listing will appear in Local Traffic records only, will not print in a directory

5. listing will appear in Neighborhood directories only, will not print in 8 Local directory
7- listing will appear in the Local directory, and in Local and NPA Traffic records

_Account type (AT) - 1 digit code which defines the type of bisung Values are
1 - Residential histing (defauh)

2 - Business listing

3 - Professional listing

4 - Government listing

Foreign listing indicator (FL) - Indicates the listing is foreign to the Exchange in which it is
10 appear. When a listing is appearing in a directory other than his Local directory, the FL

code, followed by a 4 digit Location Code of the directory in which it is appearing must be
keyed [ie FL1234)

Name fields are defined as follows:

a  Last Name or Finding Word of Business Name (LN=)

b.  First Name or rest of Business Name (FN=)

¢ Title/degree (TD=)

d.  Business designation (DE=)

e.  Nickname (NN=)

f  File-as (FA=) - required with numeric Finding Word [i.e. LN= 3, FN=M, FA= Three,
M.] Is used 1o sequence listings when normal sequencing rules will not file the listing
as required

RESALETCC 6
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Lmersequmuindimor(l.S)-indimesdmmelisdngiswbewnzdlsleam
instead of a word.

Address fields are defined as follows
House number (HN=)

Street direction (DR=)

Street name (ST=)

Sub location (SL=)
Community (CM=)

Zip Code (ZP=)

—oonoe

Note: If customer requests his address 1o be omitted from the directory, the address fields
are not passed on the service order.

Telephone number (TN=) - This usually contains the 7 digit telephone number, unless the
area code is required to print in the directory. In this case, it will appear as TN=00¢/50-
2000

Line of information (L1=) - Extra line of information (text) which is to appear between the
name and address fields in the directory.

Caption information (CI=) - Is used to describe Caption information such as subcaption
header or terms like “Ofc” and “Res”. This field is used 1o describe all descriptive or
informational words and terms in caption arrangements that are not classified as part of the
name or address fields, telephone number, dialing instructions, ahernate calls, line of
information, right-justified text, or centered information text

Alternate Call (AC=) - Ahernate call text used in caption sublines i.e. After Hours Call

..555-1212

Dialing instructions (DL=) - Lefi-justified dialing instructions (text) which precedes the
telephone number. Use of this field causes text to break and indent under the listing name

Right justified text (RJ=) - Right-justified dialing instructions (text) which precedes the
telephone number.
i.e. Doe John ..Metro Number 555-1212

Centered information (CE=) - Text which prints on the line following the telephone number,

centered in the column.
ie Doe John ..Metro Number 555-1212
No Charge To Calling Party
Class Heading (CLH=) - Required for New Install Business listings, unless class heading is
NONE. Is used in a classified directory or in the Yellow Pages to group business listings by

products sold or services performed

0143
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18. Retained Remark (RMKR=) - This formatted remark will identify the customer is switching
service to an Alternate Local Exchange Carrier (ALEC). Format is ‘RMKR=
ALECxo00xx’. Note: 3000 is the ALEC Identifier, if known.

Remarks Category

1. Remarks (RMK=) - Contains free-form text/special instructions regarding the directory
list

Billing Category (for items 14 if different than service address)

1. Directory delivery address designator (DDA=) - Indicates whether to use the Billing or
Service address for directory delivery. Values are:
BA - use billing address
SA - use service address

2. Customer billing address (BA=)

3.  Bill name identification (BN1=)

4. Bill name identification phrase (BN2=, if applicable)

Trailer record - will contain the transaction count of the transmission file

1. Transaction count - 9 position numeric. This count includes the Header and Trailer records

Record Lavouts

HEADER RECORD

FieldName  Size Format

Record length 2 binary
Filler 2 low-values
Operating group code 2 alphanumeric
File sequence number 9 numeric
Transmission date 6 numeric
Transmission time 6 numeric
LISTING RECORD
FieldName _ Size Format

Record length 2 binary
Filler 2 low-values
Transaction date 6 numenc
Transaction time 6 numeric
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Telco Code 3 numeric
Directory number(s) 30  alphanumeric - lefi justified, padded with spaces
Filler 6 spaces
Main telephone number 7 numeric
Filler 1 spaces
Location code 4 numeric
Caption control number 7 numeric
Service order listing type 2 alpha
Service order request 1 alphanumeric
Service order type 1 alpha
Service order number 8 alphanumeric - left justified, padded with spaces
NPA 3 numeric
Category identifier 1 alpha
Listing line seq num 5 numeric
Listing line trans code 1 alpha
Varizble text 256  alphanumeric
TRAILER RECORD
FieldName  Size Format
Record length 2 binary
Filler 2 low-values
Trailer Id 8 alphanumeric - value TRAILER="'
Transaction count 9 numeric
File Characteristics

The LMS Service Order file is in a variable, blocked format. The record length is 352, and the
block size is 23,476. File can be in EBCDIC or ASCII format

File should be received daily via electronic transmission. Preferred communication methods
include TCP/FTP and DirectConnect.

DISTRIBUTION

Distributions made in accord with Section 4.02 will include processing Provider’s service orders
for directories (transmitted nightly to GTE), providing Provider's service subscribers with 24 hour
access 10 GTE's toll free 1-800 interactive voice response directory ordering system, and shipment
of Provider's service subscribers' directory orders within 24 hours.

The fees for directory distributions made in accord with Section 4.02 and described in the above
h shall be reasonable and based on the costs of furnishing distribution in the geographic

area involved
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be changed with one hundred twenty (120) days’ prior written notice. Fees will be
:::azymﬁﬂy Suchinvoicewillbemmpuﬁdbyahslofhoviddug“cembsqibﬂ )
names, addresses, and telephone numbers to whom directory orders were shipped Provider will
pay GTE's invoice within thirty (30) days after receipt.
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