BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Petition of GTE Florida ) DOCKET NO. 970073-TP
Incorporated for approval of ) ORDER NO. PSC-97-0472-FOF-TP
resale agreement with Intermedia ) ISSUED: April 24, 1997
Communications, Inc., pursuant )

to the Telecommunications Act of )

1996. )

)

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
SUSAN F. CLARK
J. TERRY DEASON
JOE GARCIA
DIANE K. KIESLING

ORDER APPROVING RESALE AGREEMENT

BY THE COMMISSION:

On January 14, 1997, Intermedia Communications, Inc., (ICI)
and GTE Florida Incorporated (GTEFL) filed a request for approval
of a resale agreement. The agreement was executed on December 18,
1996, and the parties seek approval of the agreement under the
Telecommunications Act of 1996 (Act). The agreement is appended to
this Order as Appendix A.

Both the Act and revised Chapter 364, Florida Statutes,
encourage parties to enter into negotiated agreements to bring
about local exchange competition as quickly as possible. If the
parties reach a negotiated agreement, under 47 U.S.C. § 252 (e), the
agreement is to be filed with the state commission for approval.
47 U.S.C. § 252(a) (1) requires that "the agreement shall include a
detailed schedule of itemized charges for interconnection and each
service or network element included in the agreement." Under 47
U.S.C. § 252(e) (4), the state commission must approve or reject the
agreement within 90 days after submission, or the agreement shall
be deemed approved.

This agreement is for two years. It governs the relationship
between the companies regarding resale of various services. The
wholesale discounts for the ‘resale rates are not a fixed
percentage, but vary by tariff element based on the avoided cost
for each element. We find that the ICI and GTEFL proposed
agreement is in compliance with the Act. Accordingly, we grant our
approval.
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Based on the foregoing, it is, therefore,

ORDERED by the Florida Public Service Commission that the
resale agreement negotiated by Intermedia Communications, Inc., and
GTE Florida Incorporated is hereby approved. It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this 24th

day of April, 1997.
6&-«4« 4. Haxe

!

BLANCA S. BAYO, Director
Division of Records and Reporting

(SEAL)

CJP

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify @parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief

sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252 (e) (6).
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APPENDIX A

ATTACHMENT A
Deener Ac d7cc 73-TF

RESALE AGREEMENT
BETWEEN

GTE FLORIDA INCORPORATED
AND

INTERMEDIA COMMUNICATIONS, INC.

The terms and conditions set forth in this Agreement are predicated on adoption by the Florida Public
Service Commission. To the exaent the governmental authorities enter final and effective orders that
depan from the principles as contained in this Agreement, the Parties agree to provide such services
subject 10 such governmental directives and requirements upon recovery of the appropriate costs of
providing the requested services.
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This Resale Agreement is made effective as of December 20, 1996, by and between GTE Florida
Incorporated, with its address for purposes of this Agreement a1 201 N. Franklin Street, Tampa,
Florida 33602 ("GTE"), and Intermedis Communications, Inc., in its capacity as a certified
provider of local dial-tone service ("ICI"), with its address for this Agreement at 3625 Queen
Palm Drive, Tampa, Florida 33619 (GTE and ICI being referred to collectively as the "Parties”
and individually as a “Party”). This Agreement covers services in the state of Florida

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the “Act”) imposes specific
obligations on LECs with respect to the interconnection of their networks, resale of their
telecommunications services, access 1o their poles, ducts, conduits and rights-of-way and, in
certain cases, the offering of certain unbundled network elements and physical collocation of
equipment in LEC premises,

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of vhich are hereby acknowledged, GTE
and IC] hereby covenant and agree as follows

ARTICLE ]
SCOPE AND INTENT OF AGREEMENT

This Agresment governs the purchase by ICI of certain telecommunications services provided by
GTE in its franchise areas for resale by ICI

This Agreerm:m will be submitted to the Florida Public Service Commission (the “Commission”),
and the Parties will specifically request that the Commission refrain from taking any action to
modify, supplement, suspend or otherwise delay implementation of this Agreement

For the term of this Agreement, the Parties shall not advocate before any legislative, regulatory,
judicial or other public forum that any terms of this Agreement between the Parties be modified,
supplemented, suspended or eliminated. Notwithstanding this mutual commitment, the Parties
agree that their entrance into this Agreement is without prejudice 1o any positions they may have
taken previously, or may take in the future, in any legislative, regulatory, judicial or other public
forum addressing any matters, including matters related to the same types of arrangements
covered in this Agreement.

0003
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ARTICLE I
DEFINITIONS

eneral Definitions.

Except as otherwise specified herein, the following definitions shall apply to all Articles contained
in this Agreement. Additional definitions that are specific to the matters covered in a particular
Article may appear in that Article.

1.1

12

13

14

1.5

16

1.7

1.8

1.9

“Business Dav" shall mean Monday through Friday, except for holidays on which the U.S
mail is not delivered.

“CLLI codes” means Common Language Location Indentifier Codes

*Common Channel Signaling" or "CCS" means a high-speed specialized packet-switched
communications network that is separate (out-of-band) from the public packet-switched
and message networks. CCS carries addressed signaling messages for individual trunk
circuits and/or database-related services between Signaling Points in the CCS network

using SS7 signaling protocol

“Commission” or “EPSC" is the Florida Public Service Commussion.

“Exchange Message Record” or “EMR” means the standard used for exchange of
telecommunications message information among LECs for billable, unbillable, sample,
“settlement and study data. EMR format is contained in BR-010-200-010 CRIS Exchange
Message Record, a Bellcore document that defines industry standards for exchange

message records

“*Exchange Service" refers to all basic access line services, or any other services offered to
end users which provide end users with a telephonic connection to, and a unique telephone
number address on, the public switched telecommunications network (“PSIN"), and
which enable such end users to place or receive calls to all other stations on the PSTN.

“ECC™ means the Federal Communications Commission.

“Guide™ means the GTE Customer Guide for CLEC Establishmem of Services - Resale
and Unbundling, which contains GTE's operating procedures for ordering, provisioning,
trouble reporting and repair for resold services and unbundled elements. A copy of the
Guide has been provided to ICL

*[XC" or "Interexchange Carrier” means a telecommunications service provider
authorized by the FCC to provide interstate long distance communications services
between LATAs and are authorized by the State to provide long distance communications
services.

RESALE XY -1
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1.14

1.15

1.16

1.17

ORDER NO. PSC-97-0472-FCF-TP
DOCKET NO. 970073-TP
PAGE 10

*Local Exchange Carrier” or “LEC" means any company certified by the Commission to
provide local exchange telecommunications service. This includes the Parties to this
Agreement.

“Loca! Exchange Routing Guide™ or “LERG" means the Bellcore reference customarily
used to identify NPA-NXX routing and homing information (as well as network element
and equipment designation).

“Local Traffic™ means traffic that is originated by an end user of one Party and terminates
to the end user of the other Party within GTE's then current local serving area, including
mandatory local calling scope arrangements. A mandatory local calling scope arrangement
is an arrangement that requires end users to subscribe to a local calling scope beyond their
basic exchange serving area. Local Traffic does not include optional local calling scopes
(i.e., optional rate packages that permit the end user to choose a local calling scope
beyond their basic exchange serving area for an additional fee), referred to hereafter as
“optional EAS "

*Mest-Point Billing" or "MPB" refers to an arrangement whereby two LECs jointly
provide the transport element of a switched access service to one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revenues
as defined by their effective access tariffs.

*MECAB" refers to the Multiple Exchange Carrier Access Billing (“MECAB”) document
_prepared by the Billing Committee of the Ordering and Billing Forum (“*OBF™), which

functions under the auspices of the Carrier Liaison Committee (“CLC”) of the Alliance for

Telecommunications Industry Solutions (“ATIS"). The MECAB document, published by
Belicore as Special Report SR-BDS-000983, contains the recommended guidelines for the

billing of an access service provided by two or more LECs, or by one LEC in two or more
“states within a single LATA

*MECOD" refers to the Mulniple Exchange Carriers Ordering and Design (“MECOD")
Guidelines for Access Services - Industry Support Interface, a document developed by the
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum
(“OBF™), which functions under the auspices of the Carrier Liaison Committee (“CLC")
of the Alliance for Telecommunications Industry Solutions (“ATIS™). The MECOD
document, published by Bellcore as Special Report SR-STS-002643, establish methods
for processing orders for access service which is to be provided by two or more LECs

"NANP" means the “North American Numbering Plan", the system of telephone
numbering employed in the United States, Canada, and the Caribbean countries that
employ NPA 809.

"Numbering Plan Area” or "NPA" is also sometimes referred to as an area code. Thisis
the three digit indicator which is defined by the "A”, "B*, and "C" digits of each 10-digit
telephone number within the NANP. Each NPA contains 800 possible NXX Codes

RESALE XY -2

0011




1.19

1.20

1.21

1.22
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There are two general categories of NPA, *Geographic NPAs" and “Non-Geographic
NPAs". A Geographic NPA is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that
geographic area. A Non-Geographic NPA, also known as a "Service Access Code” or
*SAC Code" is typically associated with a specialized telecommunications service which
may be provided across multiple geographic NPA areas. 800, 900, 700, and 888 are
examples of Non-Geographic NPAs.

"NXX", “NXX Code", "Central Office Code” or "CO Code" is the three digit switch
entity indicator which is defined by the "D*, “E", and "F" digits of a 10-digit telephone
number within the NANP. Each NXX Code contains 10,000 station numbers
Historically, entire NXX code blocks have been assigned to specific individual local
exchange end office switches.

“Provider” means GTE and “Customer” means ICI with respect to those services for
resale.

*Signali 7" or “§S7" means the signaling protocol, Version 7, of the CCS
network, based upon American National Standards Institute (“ANSI") standards

*Switched Access Service" means the offering of facilities for the purpose of the

origination or termination of traffic to or from Exchange Service customers in a given area

pursuant to a switched access tariffil Switched Access Services mclude: Feature Group A,
_Feature Group B, Feature Group D, 800 access and 900 access services

*Vertical Features™ (including “CLASS Features”) means vertical services and switch
functionalities provided by GTE, including' Automatic Call Back; Automatic Recall; Call
Forwarding Busy Line/Don't Answer, Call Forwarding Don't Answer, Call Forwarding
Variable, Call Forwarding - Busy Line, Call Trace; Call Waiting; Call Number Delivery
Blocking Per Call; Calling Number Blocking Per Line; Cancel Call Waiting; Distinctive
Ringing/Call Waiting; Incoming Call Line Identification Delivery, Selective Call Forward,
Selective Call Rejection; Speed Calling, and Three Way Calling/Call Transfer.

“Wire Center” means a building or space within a building that serves as an aggregation
point on 2 LEC's network, where transmission facilities and circuits are connected or
switched.

RESALEXT -3

0012



1

ORDER NO. PSC-97-0472-FOF-TP
DOCKET NO. 970073-TP
PAGE 12

ARTICLE I
GENERAL PROVISIONS

isions Except as may otherwise be set forth in a particular Arucle

. Scope of General Provisions
or Appendix of this Agreement, in which case the provisions of such Article or Appendix shall

shall take precedence, these General Provisions apply to all Articles and Appendices of this

Agreement.
2 Term and Termination
2.1  Temn Subject to the termination provisions contained in this Agreement, the term of this

22

Agreement shall be two (2) years from the effective date referenced in the first paragraph
of this Agreement and shall continue in effect for consecutive one (1) year terms undl
either Party gives the other Party at least ninety (90) calendar days' written notice of
termination, which termination shall be effective at the end of the then-current term

ICT and GTE agree that during the initial term of this Agreement, that either ICI or GTE,
at their option, may replace all of the pricing contained in this Agreement for
interconnection, network elements and resold services, when there is a “final generally
available rate(s)” in place as a result of the arbitration process in which GTE was the
incumbent local exchange carrier that received the request for interconnection, services or
network elements pursuant to Section 251 of the Telecommunications Act of 1996 (the
Act) and in which the Agreement was solely produced through compulsory arbitration

‘under Section 252 of the Act. In the event either ICI or GTE exercises the foregoing

option, there will be no retroactive adjustment for the rates charged from the effective
date of this Agreement until the replacement rates are implemented

For purposes of this provision, “final generally available rate(s)” means all pricing of
elements and services contained in a single GTE Interconnection, Resale and Unbundling
Agreement produced by the compulsory arbitration process under Sections 251 and 252
of the Act and any associated Arbitrator or Commission Report(s) or Decision(s) relevant
10 that Agreement that are no longer subject to any commission or judicial review of any
kind in any forum.

ICI and GTE further agree that the nonprice terms and conditions of this Agreement were
based on the legal status and requirements in effect at the time the Agreement was
executed. Any modifications to those requirements as a result of federal court review or
other judicial action will supersede any terms and conditions that are no longer required by
law.

Post-Termination Arrangements. Except in the case of termination as a result of either
Party's default or a termination upon sale, for service arrangements made available under

this Agreement and existing at the time of termination, those arrangements may continue
without interruption under (s) a new arrangement voluntarily executed by the Parties; (b)
standard terms and conditions approved and made generally effective by the Commission,

RESALEXY m-1
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if any, or (c) tariff terms and conditions made generally available to all competitive local
exchange carriers.

inati Either Party may terminate this Agreement in whole or in part
in the event of a default by the other Party, provided however, that the non-defaulting
Pmyuotiﬁuthede&ulﬁngpmthﬁﬁnsofthnﬂeseddeﬁultmd that the defaulting
Party does not cure the alleged default within thirty (30) calendar days of receipt of
written notice thereof Default is defined to include

23

(a) A Party's insolvency or the initiation of bankruptcy or receivership proceedings by or
against the Party, or

(b) A Party’s refusal or failure in any material respect properly to perform its obligations
under this Agreement, or the violation any of the material terms or conditions of this

Agreement.

24  Termination Upon Sale Norwithstanding anything to the contrary contained herein, 2
Party may terminate this Agreement as to a specific operating area or portion thereof of
such Party if such Party sells or otherwise transfers the area or portion thereof The Party
shall provide the other Party with at least ninety (50) calendar days' prior written notice of
such termination, which shall be effective on the date specified in the notice
Notwithstanding termination of this Agreement as to a specific operating area, this
Ag:eemmuhd!rumhinﬁ:ﬂforumdeﬂ'eminthewmhﬂngopuaﬁngm

25 Liability upon Termination. Termination of this Agreement, or any part hereof, for any
cause shall not release either Party from any liability which at the time of termination had
already accrued to the other Party or which thereafier accrues in any respect to any act or
omission occurring prior to the termination or from an obligation which is expressly stated
in this Agreement to survive termination

3 Amendments Any amendment, modification, or supplement to this Agreement must be in
. writing and signed by an authorized representative of each Party. The term "this Agreement” shall
include future amendments, modifications, and supplements.

4. Assignment Any assignment by either Party of any right, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the other Party shall be void, except that
either Party may assign all of its rights, and delegate its obligations, Liabiliues and duties under this
Agreement, either in whole or in part, to any entity that is, or that was immediately preceding
such assignment, a Subsidiary or Affiliate of that Party without tonsent, but with written
notification. The effectiveness of an assignment shall be conditioned upon the assignee’s written
assurmption of the rights, obligations, and duties of the assigning Party.

5. Authority. Each person whose signature appears on this Agreement represents and
warrants that he or she has authority to bind the Party on whose behalf he or she has executed this

Agreement.

RESALEMY m-2
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6.  Billing and Pavment.

6.1  Dispute If Customer disputes & billing statement, Customer shall notify Provider in
writ.imregudingthcm;remdu\ebuisofthediq:\mwiﬂﬁmhhw(so)nimuysof
the statement date or the dispute shall be waived. Provider and Customer shall diligently
work toward resolution of all billing issues.

6.2  Late Payment Charge If any undisputed amount due on the billing statement is not
received by Provider on the payment due date, Provider may charge, and Customer agrees
10 pay, im:rmonﬂ\epl.ﬂducbdmuuamequ.!mthclamofonemdone—hﬂf
percent (1%4%) per month or the maximum nonusurious rate of interest under applicable
law. Late payment charges shall be included on the next statement.

63  Taxes Provider shall charge and collect from Customer, and Customer agrees 1o pay 1o
Provider, appropriate federal, state, and local taxes, except to the extent Customer notifies
Provider and provides to Provider appropriate documentation that Customer qualifies for
a full or partial exemption.

7. Binding Effect. This Agreement shall be binding on and inure to the benefit of the
respective successors and permitted assigns of the Parties

8  Compliance with Laws and Regulations Each Party shall comply with all federal, state,
and local statutes, regulations, rules, ordinances, judicial decisions, and administrative rulings
applicable to its performance under this Agreement.

9.  Confidential Information

9.1 Identification Either Party may disclose to the other proprietary or confidential customer,
technical, or business information in written, graphic, oral or other tangible or intangible
forms ("Confidential Information”). In order for information to be considered Confidential
Information under this Agreement, it must be marked *Confidential” or “Proprietary,” or
bear a marking of similar import. Orally disclosed information shall be deemed
Confidential Information only if contemporaneously identified as such and reduced to
writing and delivered to the other Party with a statement or marking of confidentiality
within twenty (20) calendar days after oral disclosure.

92  Handling In order to protect such Confidential Information from improper disclosure,
each Party agrees:

(a) That all Confidential Information shall be and shall remain the exclusive property of
the source;

(b) To limit access to such Confidential Information to authorized employees who have a
need to know the Confidential Information for performance of this Agreement,

RESALEXT Im-3
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(¢) To keep such Confidential Information confidential and to use the same level of care
to prevent disclosure or unauthorized use of the recerved Confidential Information as it
exercises in protecting its own Confidential Information of a similar nature.

(d) Not to copy, publish, or disclose such Confidential Information to others or authorize
anyone else 1o copy, publish, or disclose such Confidential Information to others without
the prior written approval of the source,

(e) To return promptly any copies of such Confidential Information to the source at its
request, and

(f) To use such Confidential Information only for purposes of fulfilling work or services
performed hereunder and for other purposes only upon such terms as may be agreed upon
between the Parties in writing

93  Exceptions These obligations shall not apply to any Confidential Information that was
legally in the recipient's possession prior to receipt from the source, was received in good
faith from a third party not subject to a confidential obligation to the source, now is or
later becomes publicly known through no breach of confidential obligation by the
recipient, was developed by the recipient without the developing persons having access to
any of the Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by a court or
administrative agency having appropriate jurisdiction, provided, however, that the

recipient shall give prior notice to the source and shall reasonably cooperate if the source
deems it necessary to seek protective arrangements

94  Survival The obligation of confidentiality and use with respect 1o Confidential
‘Information disclosed by one Party to the other shall survive any termination of this
- Agreement for a period of three (3) years from the date of the initial disclosure of the
Confidential Information, provided that the duties with respect to Confidential Information
that is software, protocols and interfaces shall not expire and shall continue in perpetuity
except as expressly provided otherwise in this Agreement.

10.  Consent Where consent, approval, or mutual agreement is required of a Party, it shall not
be unreasonably withheld or delayed.

11.  Cooperation on Fraud Minimization. The Parties shall cooperate with one another to
investigate, minimize and take COITective action in cases of fraud. The Parties’ fraud minimization
procedures are 1o be cost effective and implemented 5o as not to unreasonably burden or harm
one Party as compared to the other. At a minimum, such cooperation shall include, when
permitted by law or regulation, providing the other Party, upon reasonable request, information
concerning end users who terminate services to that Party without paying all outstanding charges,
wbmlhnhnyismﬁﬁedthnmchmduwwaksurviceﬁomthcomquy. If required, it
shall be the responsibility of the Party seeking the information to secure the end user's permission
(in the format required by law) to obtain the information. Although in most circumstances the end
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user’s current telephone number may be retained by the end user when switching local service
providers, if an end user has past due charges associated with the account, for which payment
arrangements have not been made with one Party, the end user’s previous telephone number will
not be made available to the other Party until the end user’s outstanding balance has been paid

12.

12.1

12.2

123

Dispute Resolut

i itigation Except as provided under Section 252 of the Act with respect to
the approval of this Agreement by the Commission, the Parties desire to resolve disputes
arising out of this Agreement without litigation. Accordingly, except for action seeking a
temporary restraining order or an injunction related to the purposes of this Agreement, or
suit to compe! compliance with this dispute resolution process, the Parties agree to use the
following ahernative dispute resolution procedure as their sole remedy with respect to any
controversy or claim arising out of or relating to this Agreement or its breach.

Negotiations. At the written request of a Party, each Party will appoint a knowledgeable,
responsible representative to meet and negotiate in good faith to resolve any dispute
arising under this Agreement. The Parties intend that these negotiations be conducted by
non-lawyer, business representatives. The location, format, frequency, duration, and
conclusion of these discussions shall be left to the discretion of the representatives. Upon
agreemen, the representatives may utilize other alternative dispute resolution procedures
such as mediation 1o assist in the negotiations. Discussions and correspondence among
the representatives for purposes of these negotiations shall be treated as confidential

. information developed for purposes of settlement, exempt from discovery and production,
which shall not be admissible in the arbitration described below or in any lawsuit without
the concurrence of all Parties Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
“exempted and may, if otherwise admissible, be admitted in evidence in the arbitration or
lawsuit.

Arbitration If the negotiations do not resolve the dispute within sixty (60) days of the
initial written request, the dispute shall be submitted to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association. A Party may demand such arbitration in accordance with the procedures set
out in those rules Discovery shall be controlled by the arbitrator and shall be permitted to
the extent set out in this section. Each Party may submit in writing to a Party, and that
Party shall so respond to, a maximum of any combination of thirty-five (35) (none of
which may have subparts) of the following: interrogatories, demands to produce
documents, or requests for admission. Each Party is also entitled to take the oral
deposition of one individual of another Party. Additional discovery may be permitted
upon mutual agreement of the Parties. The arbitration hearing shall be commenced within
sixty (60) days of the demand for arbitration. The arbitration shall be held in Tampa,
Florida. The arbitrator shall control the scheduling so as to process the matter
expeditiously. The Parties may submit written briefs. The arbitrator shall rule on the
dispute by issuing a written opinion within thirty (30) days after the close of hearings. The
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times specified in this section may be extended upon mutual agreement of the Parties or by
the arbitrator upon a showing of good cause. Judgment upon the award rendered by the
arbitrator may be entered in any court having jurisdiction. '

124 Costs Each Party shall bear its own costs of these procedures. A Party seeking discovery
shall reimburse the responding Party the costs of production of documents (including
search time and reproduction costs). The Parties shall equally split the fees of the
arbitration and the arbitrator.

13.  Entire Agreement This Agreement constitutes the entire agreement of the Parties
pertaining to the subject matter of this Agreement and supersedes al prior agreements,
negotiations, proposals, and representations, whether written or oral, and all contemporaneous
oral agreements, negotiations, proposals, and representations concerning such subject matter. No
representations, understandings, agreements, or warranties, expressed or implied, have been made
or relied upon in the making of this Agreement other than those specifically set forth herein

14.  Expenses Except as specifically set out in this Agreement, each Party shall be solely
responsible for its own expenses involved in all activities related to the subject of this Agreement

15.  Force Majeure. In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by reason of fire, flood,
earthquake or likes acts of God, wars, revolution, civil commotion, explosion, acts of public

- enemy, embargo, acts of the government in its sovereign capacity, labor difficulties, including
without limitation, strikes, slowdowns, picketing, or boycotts, unavailability of equipment from
vendor, changes requested by Customer, or any other circumstances beyond the reasonable
control and without the fault or negligence of the Party affected, the Party affected, upon giving
prompt notice to the other party, shall be excused from such performance on a day-to-day basis to
the extent of such prevention, restriction, or interference (and the other Party shall likewise be
excused from performance of its obligations on a day-to-day basis until the delay, restriction or
interference has ceased), provided however, that the Party so affected shall use diligent efforts to
avoid or remove such causes of nonperformance and both Parties shall proceed whenever such
causes are removed or cease.

16. Governing Law. This Agreement shall be governed by and construed in accordance with
the domestic laws of the state where the Services are provided or the facilities reside and shall be
subject 1o the exclusive jurisdiction of the courts therein.

17.  Headings The headings in this Agreement are inserted for convenience and identification
only and shall not be considered in the interpretation of this Agreement.

18.  Independent Contractor Relationship The persons provided by each Party shall be solely
that Party's employees and shall be under the sole and exclusive direction and control of that
Party. They shall not be considered employees of the other Party for any purpose. Each Party
shall remain an independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to, employment of labor,
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hours of labor, health and safety, working conditions and payment of wages. Each Party shall
also be responsible for payment of taxes, including federal, state and municipal taxes, chargeable
or assessed with respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federa! and state withholding Each Party shall indemnify
the other for any loss, damage, Liability, claim, demand, or penalty that may be sustained by reason
of its failure to comply with this provision.

19,  Lisbility and Indemnity

19.1 Indemnification Each Party agrees to release, indemnify, defend, and hold harmless the
other Party from all losses, claims, demands, damages, expenses, suits, or other actions, or
any liability whatsoever, including, but not limited to, costs and attorney’s fees, whether
suffered, made, instituted, or asserted by any other party or person, for invasion of

privacy, personal injury to or death of any person or persons, or for losses, damages, or

destruction of property, whether or not owned by others, proximately caused by the
indemnifying Party’s negligence or willful misconduct, regardless of form of action

19.2 End User and Content-Related Claims Customer agrees to release, indemnify, defend,
and hold harmless Provider, its affiliates, and any third-party provider or operator of
facilities involved in the provision of Services, unbundled network elements or facilities
under this Agreement (collectively, the *Indemnified Parties”) from all losses, claims,
demands, damages, expenses, suits, or other actions, or any liability whatsoever, including,
but not limited to, costs and attorney’s fees, suffered, made, instituted, or asserted by

_ Customer’s end users against an Indemnified Party arising from Services. Customer
further agrees to release, indemnify, defend, and hold harmless the Indemnified Parties
from all losses, claims, demands, damages, expenses, suits, or other actions, or any liability
whatsoever, including, but not limited to, costs and attorney’s fees, suffered, made,
instituted, or asserted by any third party against an Indemmified Party arising from or in
any way related to actual or alleged defamation, libel, slander, interference with or
misappropriation of proprietary or creative right, or any other injury to any person or
property arising out of content transmitted by Customer or Customer’s end users, or any
other act or omission of Customer or Customer’s end users.

193 DISCLAIMER EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION,
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF TRADE.

194 Limitation of Lisbility Provider's liability, whether in contract, tort or otherwise, shall be
limited to direct damages. Liability for inoperative services shall not exceed the pro rata
portion of the monthly charges for the Services, for the time period during which the
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Services, provided pursuant to this Agreement are inoperative, not to exceed in total
Provider's monthly charge to Customer. UNDER NO CIRCUMSTANCE SHALL
PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED
TO, ECONOMIC LOSS, LOST BUSINESS, REVENUES, SAVINGS OR PROFITS,
DAMAGES ARISING FROM THE USE, LOSS OF USE OR PERFORMANCE OF
EQUIPMENT OR SOFTWARE OR ACCESSORIES ATTACHED THERETO,
DELAY, ERROR, OR LOSS OF DATA, REGARDLESS OF THE FORM OF ACTION,
WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT OR
NEGLIGENCE OF ANY KIND, WHETHER ACTIVE OR PASSIVE, AND
REGARDLESS OF WHETHER THE PROVIDER KNEW OF THE POSSIBILITY
THAT SUCH DAMAGES COULD RESULT. THE CUSTOMER HEREBY
RELEASES THE PROVIDER (AND THE PROVIDER’S SUBSIDIARIES,
AFFILIATES, AND THE OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS)
FROM ANY SUCH CLAIM. In connection with this limitation of Liability, the Parties
recognize that Provider may, from time to time, provide advice, make recommendations,
or supply other analysis related to the Services described in this Agreement, and, while
Provider shall use diligent efforts in this regard, Customer acknowledges and agrees that
this limitation of liability shall apply to provision of such advice, recommendations, and
analysis.

195 [Intellectual Property. Neither Party shall have any obligation to defend, indemnify or hold
harmless, or acquire any license or right for the benefit of, or owe any other obligation or
have any liability to, the other based on or arising from any claim, demand, or proceeding
by any third party alleging or asserting that the use of any circuit, apparatus, or system, or
the use of any software, or the performance of any service or method, or the provision or
use of any facilities by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright, trademark, trade
secret, or any other proprietary or intellectual property right of any third party.

20.  Multiple Counterparts. This Agreement may be executed multiple counterparts, each of
j wchshaﬂbedeanedmoﬁsimhhnluofwﬁchmﬂmgmmhnommdtbem
document.

21 Nonexclusive Remedies. Except as otherwise expressly provided in this Agreement, each
of the remedies provided under this Agreement is cumulative and is in addition to any remedies
that may be available at law or in equity.

22. NoOffer. Submission of this Agreement for examination-or signature does not constitute
an offer by Provider for the provision of the products or services described herein. This
Agreemen will be effective only upon execution and delivery by both Parties and approval by the
Commission in accordance with Section 252 of the Act.

23.  Notices. Anynoﬁcetoa?utyraquiradorpunﬁtwdunderthiswmunshﬂbem
witingmd:.hnllbedmedtohwebemrwﬁvedondudatcofwviceifurvedpenomﬂy.on
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the date receipt is acknowledged in writing by the recipient if delivered by regular U.S. mail, or on
the date stated on the receipt if delivered by certified or registered mail or by a courier service that
obtains a written receipt. Notice may also be provided by facsimile, which shall be effective on
the next Business Day following the date of transmission. "Business Day" shall mean Monday
through Friday, except for holidays on which the U. S. mail is not delivered. Any notice shall be
dcﬁvaeduﬁnsoneofﬂudwnlﬁvumﬁomdinthismdonmddnﬂbedimctudmdw
applicable address indicated below or such address as the Party to be notified has designated by
giving notice:

Ifto GTE:  GTE FLORIDA INCORPORATED
201 N. FRANKLIN STREET
TAMPA, FLORIDA 33602

ATTENTION: REGIONAL DIRECTOR
REGULATORY AND INDUSTRY AFFAIRS

GTE FLORIDA INCORPORATED
GTE CARRIER MARKETS

201 N. FRANKLIN STREET
TAMPA, FLORIDA 33602

Facsimile number: (813) 223-4888

If 1o ICI: INTERMEDIA COMMUNICATIONS, INC.
ATTENTION. MR. TOM ALLEN
3625 QUEEN PALM DRIVE
TAMPA, FLORIDA 33619
Facsimile number: (813) 829-2470

24.  Protection

24.1 lmpairment of Service. The characteristics and methods of operation of any circuits,
facilities or equipment of either Party connected with the services, facilities or equipment
of the other Party pursuant to this Agreement shall not interfere with or impair service
over any facilities of the other Party, its affiliated companies, or its connecting and
concurring carriers involved in its services, cause damage to their plant, violate any
applicable law or regulation regarding the invasion of privacy of any communications
carried over the Party’s facilities or create hazards to the employees of either Party or to
the public (each hereinafter referred to as an "Impairment of Service”).

242 Resolution I either Party causes an Impairment in Service, the Party whose network or
service is being impaired (the "Impaired Party®) shall promptly notify the Pasty causing the
Impairment of Service (the "Impairing Party”) of the nature and location of the problem
and ihat, unless promptly rectified, a temporary discontinuance of the use of any circuit,
facility or equipment may be required. The Impairing Party and the Impaired Party agree
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wwrkwgeﬂuwmmmmn:ptlymolwﬂnlmdeQfsm, I the
mmrmumlemmmwmmofmmm
WPmymynhsopdonmpomﬂydheomuumofmnﬂndm
facility or equipment.

25. mum.mmrdnu,wwcmmmmﬂm;ormfmdwbudw
pmdmnsmthkmem\&dmofwﬁwpumwh.ormdlﬁonofduPuﬁu
withmpeatoproviﬁonofthemiaudauibedmﬂiswwmduﬂbenbjmwpdcr
written approval of both GTE and ICL Neither Party shall publish or use any advertising, sales
promotions or other publicity materials that use the other Party's logo, trademarks or service
wkswithomlhepﬁorwrmmnpprwllofdnmhul‘my.

26.  Regulatory Agency Control This Agreement shall at all times be subject to changes,
modifications, orders, and rulings by the Federal Communications Commission and/or the
wpﬁablemuﬁﬁwwﬂuowmmﬁsﬁmwﬂnmmmmuofuﬁswbor
becomes subject to the jurisdiction of such agency. Notwithstanding the date set forth in the first
mhofuﬁsmifﬂﬁsmismhjecttondvmcc;pprovﬂohrewluozy
qency,l.hisAgamm:hnﬂmtbecom:ﬁecﬁwmﬁlﬁve(S)BuﬁnnsDayuﬁumdptbythe
Parties of written notice of such approval Such date (i.¢., five Business Days after the Parties
m&wd\emmﬁuofnpprwd)Mbwouthe‘dfw&vedne“ofdﬁswmfouﬂ
purposes.

27  Rule of Construction No rule of construction requiring interpretation against the drafting
party hereof shall apply in the interpretation of this Agreement.

28.  Section References Ezuptuoﬂwrﬂxspedﬁed.rcfmmu&thhmhﬁdeoﬁhis
Agreement to a Section refer 10 Sections within that same Article

29 . Severability lfuwprovisionofthisﬁwmisheldbyloounormgulnmyagmcyof
competent jurisdictiontobeunmforuuble,thermof the Agreement shall remain in full force
mdeﬁ‘acundﬂnﬂnotbelﬂ'ectedmﬂmrmwvdofﬂmproﬁsionmhs,hﬂnopirﬂonof
either Party, in a material change to this Agreement. If a material change as described in this

hocamuuremhof;cdonbyscqﬂormm.dnoryam,zhe?uﬁa:hﬂ]mcﬁnc
in good faith for replacement language. If replacement language cannot be agreed upon within a
m.sonnbleperiod.dLhquymywnﬁmtethisAsreunmwithompmmymﬁabiBryformch
termination upon written notice to the other Party.

30. Subcontractors vaidumymimombconmmwhhthirdpuﬁum;ﬂhmfor
the performance of any of Provider's duties or obligations under this Agreement.

31.  SubsequentLaw. The terms and conditions of this Agreement shall be subject to any and
lﬂlpplinblehwx,mlu,repﬂ:ﬁomorgtﬁddinamnmbwquunb'mybeprmibedbymy

federal, state or local governmental authority. To the extent required by any such subsequently
yuaibdhw.nﬂqmgmnionorpﬁdeﬁmﬂnpuﬁuwwmodify,hwﬁﬁn;mm
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term(s) and condition(s) of this Agreement to bring them into compliance with such law, rule,
regulation or guideline.
32 nﬁmmnxinnummsBmmuqﬂﬁdhwwmhmhﬁmmmmmﬁuh

dﬁswmmt:hlﬂmnumorhmplymywﬂnﬁryfmumywuuWnum,
ndemrh.n&vioemrh.ormdeumof:hmhﬂformypurpouﬁmvu.

33,  Waiver Theﬁ.i.imeofdtha?mmhﬁnuponthcp:fomnnceofmypmﬁdonofws
Amern..orwuuﬁumyﬁghtorpﬁvﬂqeuunadmhundumnmnha!.lnotbe
consu'uedl.slwﬁvaofmchproﬁsionormyprovi.ﬁomofthiswmmclthen:nuh.l.ll
continue in full force and effect
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ARTICLE IV
RESALE OF SERVICES

1.  Genenl

ThepuxpouofthisArﬁdehtodeﬁnethtExchmzeSmimmdrdﬂedVaﬁnlFenm:umd
o!.hcrSﬂw(wﬂwﬁdyrd‘mﬂwforpurpomoﬁmm&eWuﬂn'Smdw")ﬂmmay
bepur:huedﬁ'omGTEmdruoldbyICImdﬂntummdnoadiﬁamnpplinbletomd:mold
Services Bwtnwﬁuﬂywﬁddowmﬁsmmﬁﬁmﬂngofmsc
Savimformdewﬂlbe;ovmndbyﬂwGTECuumGtﬁdeforClECEnbﬁdmm of
Services - Resale and Unbundling (the “Guide™), which may be amended from time to time by
GTE as needed GTEMmdcmmlemwﬁﬁmmmmldwmgwme
Guide.

2. Termsand Conditions

2.1 thuﬁﬁgzizlmwﬂlrud!tohsmdummommﬂnmchsofwuum
nrwmdbepmﬁddbymwﬁmmdmamom.hmmwimSme
requirements Formmple,lCIdu!lnotrmﬂG‘!‘Eruidmﬁd service 1o an end user
customer for use as a business class of service.

22  Resale 1o Other Carriers Services available for resale may not be used by ICI to provide
access 10 the local network as an ahernative to tariffed switched and special access by
_ other carriers, including, but not limited to, imerexchange carriers, wireless carriers,
competitive access providers, or other retail telecommunications providers

3. Ordering end Bl

31  Local Service Request Orders for resale of Services will be placed utilizing a standard
Local Service Request (“LSR”) form. A complete and accurate LSR (containing the
requisite end user information as described in the Guide) must be provided by ICI before 2
request can be processed.

32  Cenificate of Operating Authority When ordering, ICI must represent and warrant to

GTE that it is a certified provider of local dial-tone service. 1C1 will provide a copy of its

Certificate of Operating Authority or other evidence of its status to GTE upon request

33  Letter of Authorization. A Letter of Authorization (“LOA") will be required before resold
Suviwwﬂlbcpfoﬁdedﬂ'membsaibamuﬂym&dunseswce&omm
or from a local service provider other than ICI. Such LOA may be a blanket LOA or such
uhufomulpuduponbamﬁﬁmdlapmvided,hwm,ﬂmlacomphes
withthernquirmmforl:ipndLOAﬁomﬂumdmuspadﬁedinSecﬁonB.dwhm
requesting information from GTE end user customer accounts
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Services Ordered ICldu]]idemifyudupedﬁcGTESaviuordaedforudﬂClmd
user customer: i.e., GTE will not transfer Services “as is.”

GTE will not release information to ICI on GTE end user
customer accounts unless ICI first provides a written Letier of Authorization, signed by
the end user customer, authorizing the release of such information to IC1

ICT shall be responsible for the payment of all NONrecurTing
charges (“NRCs") applicable to resold Services Non-recurring charges for IC1 which are
not included in Appendix A are as follows:

Customer Service Record Research, per request $5.25
Transfer of Service Charge, per order 16.00
Initial Service Order, per order 41.50
Subsequent Service Order, per order 24 00
Installstion, per line 2625

Outside Facility Connection Charge, per order (This charge will apply when field work is
required for establishment of a new resale service. The terms, conditions and rates that
apply for this work are described in the Company's retail local service tariffs.)

ansfers Betoeen 1C ) =i eTvices When ICT has obtained an
end user customer from another reseller of GTE services, 1C1 will inform GTE of the

.transfer by submitting a standard LSR 10 GTE. Such LSR must contain the code of the

displaced reseller, indicating that IC1 has advised the displaced reseller that the end user
has chosen ICI as their new local service provider

ils All charges for Services provided for resale under this
agreement will be billed to ICL, including all applicable taxes and surcharges, as well as the
End User Common Line (“EUCL") Charge from GTE's Tariff FCC No. 1. ICIis
responsible for payment of charges billed, regardiess of any billing arrangement or
situation between ICI and its end user customer.

Fraud ICI assumes responsibility for all fraud associated with its end user customers and
accounts. GTE takes no responsibility, will not investigate and will make no adjustments
to ICI's account in cases of fraud.

Local Calling Detail ExceptforthouSaviwmdinthoumwhmmmdm:
local service is available to end users, monthly billing to ICI does not include local calling
detail

Customer Contact gnd Refermral The Parties will provide each other with a number for
referral of inquiries from customers. GTE will refer to ICI all inquiries or other calls from
I1CT's end users. 1CT will refer all inquiries or other calls from GTE's customers to GTE
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Procedures. Momofmpwmwmmmmmm
b]ingformoldwﬁmmwmndmm_ﬂ.mdndhﬂuomdmdupm
bereof

Maintenance

Maintenance, Testing and Repair GTE will provide repair and maintenance services to
!Clu\dhsmduwmmfmmddmhmmm&tmm&
used for such services provided to GTE end user customers. GTE will not initiate &
mimmunorukucﬁonh:upomwluwblemponmnﬂwchmumbleis
reponted to GTE by ICL. ICInnmwmidetoGTElﬂmdwinformﬁonwyfor
thehmﬂaﬁomnplirmdmﬁdngofmyﬁdliduuwdformwm.worﬁngto
the procedures described in the Guide

An overview of the procedures for

Specifics and Procedures for Maintenance
mimmnuofruoldmviwmdsddiﬁondmmmwdmbyﬂn?uﬁucomaning
maintenance are set forth in Appendix B

Senv lsble for Resale

Description of Local Exchange Services Available for Resale Resold basic Exchange
Service includes, but is not limited to, the following elements,

. (a) Vdu&tdelbﬂ!hchnzemwn-hdudandephommbamddm

tone

()  Local Calling - at local usage measured rates if applicable to the end user
customer.

()  Access to long distance carriers

(@)  Accessto GTE Operator Services

(&)  Access to GTE Directory Assistance

()  E-911 Emergency Dialing

(8)  Access to Special Access Codes - € ., 800, 888, 900

() Listing of telephone number in appropriate “white pages” directory, and

G)  Copy of “White Pages” and “Yellow Pages™ directories for the appropriate GTE
service area

0026



52

53

54

55

56

57

58

59

ORDER NO. PSC-97-0472-FOF-TP
DOCKET NO. 970073-TP
PAGE 26 )

List of Services Available for Resale. The Services available for resale by ICI are
indicated on Appendix A artached hereto and made a part of this Agreement. Additional
rquhﬁom.mmuﬂmndiﬁomrﬂtﬁngwﬁu%mﬁuedmbefmmﬂinﬂw
appropriate intrastate local, toll and access tariffs.

Terms, conditions and other matters concerning rate applications, technical parameters,
mmgnpm,dﬁﬁmmmmmmwmmmmm
applicable to the Services offered under this Agreement and are incorporated herein by
reference. Nowhhmﬁnathefongoh;wunmmuﬂtiudinawnﬂia
between the terms, conditions and other matters in such tariffs and any specific provision
of this Agreemen, the terms and conditions in this Agreement shall control

Rates The wholesale rate for all Services available for resale is listed in Appendix A

Non-Recurring Charges Charges associated with the installation of new services or
fearures or changes 1o existing services or features are identified in Appendix A No
discount applies to nonrecurring charges.

Services identified in GTE Tariffs as grandfathered in any
manner are available for resale only to end user customers that already have such
grandfathered service An existing end user customer may not move a grandfathered
service 10 a pew service location.

. ICB Services Services provided by GTE 1o its end users established as an ICB
(Individual Case Basis) service are available for resale However, no discount applies to
ICB Services

Access GTE retains all revenue due from other cariers for access to GTE facilities,
including both switched and special access charges.

Operator Services Access to GTE Operator Services for local and toll assistance (for
example, call completion, busy line verification and emergency imerruption) is included as
an element of Exchange Services offered for resale 1C1 will be billed in accordance with
rates included in GTE's Operntor Services tariffs. No discount applies to operator

services

Directory Assistance. Access to GTE Directory Assistance is included as an element of
Exchange Services offered for resale. ICI will be billed in accordance with rates included

in GTE's Directory Assistance tariffs No discount applies to directory assistance

RESALEIXY V4
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ARTICLEV
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1 Transfer of Service Announcements When an end user customer transfers service from
GTE to ICL, or from ICI 1o GTE, and does not retain its original telephone mumber, the Party
fomu!ypm\idﬁutmiuwﬂnwdmwﬂlpmﬂdn,uponrquumdﬂ‘wdnuﬁuh
memmmurﬁrﬂmwﬂwoﬁﬁnﬂﬁqﬁuw. This
announcement will provide the new number of the customer.

2. Coordinated Repair Calls The Parties will employ the following procedures for handling

2.1  The Parties will educate their respective customers as to the correct telephone numbers to
call 10 access their respective repair or customer care centers

22  To the extent that the correct provider of service to the customer is identifisble, the
Parties will refer customers that make misdirected repair calls to the other Party to the
telephone number provided by the provider of service to that customer. Such refermals
will be made in a courteous manner and at no charge to the other Party. Communications
with end users of the other Party during such misdirected calls other than refermal to the
correct number are prohibited

23  The Parties will provide their respective repair/customer care contact numbers to one
_another on a reciprocal basis.

3. Directory Listings and Directory Distribution As described in Appendix C, (the
“Directories Agreement”), ICI's end users’ primary listings shall be included in the appropriate
GTE white pages directory, as well as GTEs directory assistance database. ICI's business end
users’ listings also will be included in all appropriate GTE “yellow pages™ or classified directonies
and directories will be provided to ICI's end users in accordance with the Directories Agreement
GTE will also list in the information pages of the appropriate white pages directories ICI's critical
cusiomer contact numbers (e.g business office, repair service, billing) in accordance with the
terms and conditions in the Directories Agreement.

EESALER V-1
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ARTICLE VI
GENERAL RULES GOVERNING RESOLD SERVICES

General General regulations, terms and conditions governing rate applications, technical

parameters, service availability, definitions and feature imteractions, as described in the appropriate
GTE intrastate local, toll and access tariffs apply to retail services made svailable by GTE to IC]
for resale items, when appropriate, unless otherwise specified in this Agreement. As applied to
services or network elements offered under this Agreement, the term “Customer” contaned in the
GTE Retail Tariff shall be deemed to mean “ICT” as defined in this Agreement

2.

21

22

23

Lisbility of GTE

Inapplicability of Tariff Liability GTE's general liability, as described in the GTE Retail
Tariff. does not extend to ICT's customers or any other third party Liability of GTE to
lClrewlth-ngﬁ'ommymdnﬂmmnﬁﬂuunofmmoruryothuhmnﬂm;w
this Agreement shall be governed by the liability provisions contained in this Agreement
and no other Liability whatsoever shall artach to GTE. GTE shall be liable for the
individual services, facilities or elements that it separately provides to ICI and shall not be
Liable for the integration of components combined by ICI.

1CI Tasiffs or Contracts 1CT shall, in fts tariffs or other contracts for services provided to
hsmdumu.ﬁnngiwohumedﬁnmm.proﬁdcthnhmmmm'ﬁbehble
to ICT's end users or any third parties for any indirect, special or consequential damages,
‘including. but not imited to, economic loss or Jost business or profits, whether foreseeable
or not, and regardless of notification by ICI of the possibility of such damages and I1C]
shall indemnify and hold GTE harmless from any and all claims, demands, causes of action
and lisbilities based on any reason whatsoever from its customers as provided in this

~ Agreement. Noahhginttﬁswmtedwnﬁdtomeuhirdpmbuwﬁdﬂy

relationship with ICI's end users.

No Lisbility for Exrors GTE is not liable for mistakes that appear in GTE's listings, 911
and other information databases, or for incorrect referrals of end users to ICI for any
ongoing IC] service, sales or repair inquiries, and with respect to such mistakes or
incorrect referrals, ICI shall indemnify and hold GTE harmless from any and all claims,
demands, causes of action and liabilities whatsoever, including costs, expenses and
reasonable attorney’s fees incurred on account thereof, by third parties, including ICT's
end users or employees. For purposes of this Section 2.3, mistakes and incorrect referrals
shall not include matters arising out of the willful misconduct of GTE or its employees or

agents.
Unauthorized Changes

Procedures I ICT submits an order for resold services under this Agreement in order to
provide service to an end user that at the time the order is submitted is obtaining its local

RERALE XY Vi-1
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services from GTE or another LEC using GTE resold services or unbundled elements, and
the end user notifies GTE that the end user did not authorize ICI to provide local
achnge#ﬁmmﬁuuﬂuu.!ﬁmwoﬁdeﬂiwhhwﬁnmdm&ﬁmof
authorization from that end user within three (3) business days of notification by GTE. If
ICI cannot provide written documentation of suthorization within such time frame, ICI
must within three (3) business days thereafter:

(a) wﬁfyGTEtochmgedumduuhukwﬁcLH:pmvidﬁmmwthemd
user before the change to ICI was made; and

®) pruﬁdemymdminfomaﬁonmdbilﬁngmlmhnobtﬁwdmhﬁngm
the end user to the LEC previously serving the end user, and

(c) noﬁﬂ-ﬂnmduurandﬁTEﬂm:hechmgtbmkmlheprcvimLEChubem
made, and

(d) mGTEEﬁydoﬂnn(SS0.00)paaﬂ‘eﬁadﬁnewwmpmmeGTEformitchhu
the end user back to the original LEC.

3.2 +18 hanges Withou vidence of Authorization ICT's or GTE's end users
myraquenGTEwpumhahmguoﬂhu?'mviduoﬂodadnngemﬁmonJyupon
mduwpmord-huednoﬁﬁaﬁoanTEMﬂumdmwthod:mgeﬂwmd
user’s provider of local exchange services. In such a situstion, GTE will not change an

‘end user’s provider of local exchange services without such password-based notification

4. Impact of Pavment of Charges op Service ICT is solely responsible for the payment of all
Muwmwﬁmmmﬁsmmwmﬁnﬁdm.mﬂs
originated or accepted at its or its end users’ service locations. IfICI fails 1o pay when due any
and all charges billed to ICI under this Agreement, including any late payment charges
(collectively, “Unpaid Charges”), and any or all such charges remain unpaid more than forty-five
(45)dlyuﬁuthednedau:ofmchUnpAidChu'xﬁ,GTEﬂnllnotifleIhwﬁﬁngthuhmun
pay all Unpaid Charges to GTE within seven (7) business days. H ICI disputes the billed charges,
iuhn.l],withinnidmm(‘?)dlypuiod.infotmGTEintniﬁngofMporﬁonofﬂuUnplid
Cwsuhdispmmhduﬁngmmedﬁcdmihuﬂmformdimmmdindymw
GTE all undisputed charges, and shall pay disputed charges into an interest bearing escrow
accoumt. I ICI and GTE are unable, within thirty (30) days thereafier, to resolve issues related to
ﬂndimdchugs,thmdihelawﬁﬁmﬂummhhﬂwimm&m;ﬁonwmom
those issues. The Commission may direct the release of any or all funds (including any accrued
interest) in the escrow account, plus applicable late fees, to be paid to GTE and/or ICL. IfICI
ﬂswmmuﬂimuwwldmluhnhmﬁdinM(S)m
days notify its end users that their service may be disconnected for ICI's failure 1o pay Unpaid
Chn[u.md:huhsmdmmmdmampmﬁdaoﬂonlamhmgewviw. If ICI fails
1o provide such notification or any of ICT's end users fail to select a new provider of services
within the applicable time period, GTE will provide local exchange services to ICI's end users
under GTE’s applicable end user tariff at the then current charges for the services being provided.
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mmm.wwwummmwwmmmwm*s
end user, but will be assessed to ICI. GTE may discontinue service to ICI upon failure to pay
wispmadchlrguupmﬁddhﬂiaSeaim&,mdﬂuﬂhtvenolhbﬁhymlaorla'nmd
users in the event of such disconnection.

L¥ Unlawful Use of Service mmﬁuwmmwmmmM
be used by ICI orits end users for any purpose in violation of law IC1, and not GTE, shall be
ruponsiblewmmrhulClmdhuﬁmmuxofwvhsprovidadhaanﬂueomptynnIl
times with all applicable laws. GTE may refuse 1o furnish service to ICI or disconnect particular
mpmvidedunduﬂ\isAymutolCIor.uappmpdm,ICI’smduwwhm(i)anordcr
isissuedbyawunofwmpewujmiadicﬁonﬁndhgthnpmb;blemadmmbdimthnthe
uaemldeorwbemdeof:bumn'oeisproh'bimdbthor('ﬂ)GTEisnotiﬁedinwriﬁngbyn
hwdormtummmmwdonwmﬁdﬁwmwmubﬁng
u:cdorwﬂlbeusedforthewrpouofwmﬁtﬁnsmmu'vimpmblin;infonmﬁonhai:wme
or foreign commerce in violation of lsw. Termination of service shall take place after reasonable
notice is provided to ICL or as ordered by the court. If facilities have been physically
disconnectedbthmfommmoﬁd;lsntbeprmﬁmwhaﬂocnad‘mdifﬂutismt
pmanadtoGTEtheminmﬁndingnfncmthmuponrequmo!‘lC]meply
restoral of service charges and other applicable service charges, GTE shall promptly restore such
service.

6. Timing of Messages WMMpec:tommmdmzlonlm\docormhumgemﬁtive
services provided under this Agreement, chargeable time begins when a connection is established
between the calling station and the called station. Chargeable time ends when the calling station
“hangs up”, thereby releasing the network connection. 1f the called station “hangs up” but the
calling station does not, chargeable time ends when the network connection is released by
automatic timing equipment in the network.

RESALE X Vi3
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APPENDIX A
SERVICES AVAILABLE FOR RESALE
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~ [ 1.1 ] _OTE TELEPHONE OPERATIONS HEAnotji‘aiEﬁE‘ R A R <) (- South JFlorida |
il | 1 1 RESALE PRODUCTS & SERVICES BY STATE I D I (. T
| B L - Billing | Resale |Discount Retall | Avolded | Rmh
8T|CO [TARSEC|Rule| | ~~ ~ Service Description ) Type | Position | Position Rate | Cost | Rate
FL[GTE|  A72 0| |[Semipubicindoor Booth MRC N N NA | S000| NA
FLIGTE| ~ A7.2 0| [Semipublc Outdoor Booth - ) NRC N N NA $000 N/IA
FL|[GTE| " A72 0| |Sempuhc OdoorBoom wec | N[N [ TNA | sl NA
2 0| |Semipubic Desk or Shell_ o i _NRC N N N/A s000|  NA
2 0| |semipubic Desk or Shell - B MRC N N - N/A ~s000|  NA
0| _|Panel Coin Telephone o | wRc | N | N NA__ 5000( NA
0| |[Panel Coin Telephone | mec_ | N _ | N N/A 3000 N/A
0| |Semipublic Extended Network interfsce . T | mkc | Y | N [ $8750] $000 $87.50
8| [Speed Dising Service, Fest Cal ) MRC [ Y | Y $100| sonl $0.89
| [Select-You-Carrier | mmRc | Y | Y __$500] 5036 4
Select-You-Cerrier Phus . | mRc | Y | Y ©%900| sioi|  $799
CommerciCrodtCerdReader | Usege | N | N $045| 5000 $0.45
qemmac:mc-dmdcu | ueege | Y N $0.70 $0.00 $0.70
( __}Emu-mcnnumm T T v | Y | N $0.75 $0.00 $075
TlcoPt Twoweyomewsy | | _ |}
Rete Group 1 T Twec | Y | N | $3125]  50.00) $31.25
Rete Group 2 L | MRC | Y N $34.37 $0.00| $34.37
Rate Group 3 ~ MRC Y N $37.81 $0.00 $37.81
Rete Group 4 _ MRC Y N $4159|  $000 $41.59
n.;En_ts . _M_Ré Y N $43.75 $0.00 $43.75
Business 1-Party Extended Celing Service S
Call Connection _ el MRC | Y | Y $ood|  soo0 $0.04
- Each Minute - MRC Y Y $0.06 $0.01 $0.05
| Deted '
GTE A3 0| | - Per Customer BB T T wec | N ] N | ONA | 3000 — NA ]
GTEl A31 o| |- - Per Page of Biling Detsl “wrRC_ | N | N N/A $0.00 NIA
Confidential and proprietary Page 2 FL121396 WK4
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B _r]' “GTE TELEPHONE OPERATIONS usnmuameas - iy IR “GTE South -[Florida |
1 RESALE PRODUCTS & SERVICES BY STATE - ] I o
B N e Billing Rullo Discount| Retall Avolded Resale
Rule| | #_SQrvlco ‘Description ) Type Position | Position|  Rate | Cosl Rate
Fist Rote - PBX e oo R = I W R S
2| | -ReteGrowpt T lwme |y [ Y | %40l ssiop 84091
2| | -Rete Growp 2 o T we [ Y | Y T 34840| 3545 $42.96
2| | -Rete Growp 3 R .. Y oy 34980  $338| %4402
2| | -ReteGrowpd == PR . T A S . $5085|  $372|  $4513
"~ 2| | -Rete Growp s - B MRC Y Y| ss2 05|  §586 $46.19
essage Rete - PBX - : | _
2 - Al Rete Groups MRC Y Y $31.07 $3.50 $27.57
3| | - Addwonel Locs! Messege Cherge MRC_ | Y | Y ~ §0.40| soor| 3009
O [Locel Dectory Assistance (Mlewance of JFreaCabe) | Usege | — Y | N | $o40] s000 [ %040
0| [Locsl Diectory Assistance Completion T U | Y | N 3045 $0.00 $0.45)
0| |Customer Disled Calling Card Casls - - Stetion Usege | Y N $0.75|  $0.00 $0.75|
" 0| _|Operstor Assist-Cafing Card-Station T | usege | Y | N %150 s000 $1.50)
0| |Operstor Assist-Collect-Station — Usege Y N $150| soooj  $150
0] |Operstor Assist-Biled to Third-Staion Ussge | Y | N | $150| 000 $1.50
o] Op-numw Card-Station Ussge | N | N $1.50 $000 _$1.50
-'Q_Opunuwpmmpmuc* Usege | Y N $3.00 $0.00 $3.00
Fist Rete Network Access Regisier Peckege | ) |
o | -ReteGrowt ) wRC | Y | N | $21.78 $0.00 178
0| | -Rete Growp 2 — MC | Y | N $2284 $0.00 $22.84)
0| | -Rete Grouwp 3 _ - | MRC Y N $23.41 $0.00 §23 41
0| |- Rete Group 4 T | wmc Y N $23.99 $0.00 $23.99|
0| | -Rete Growp 5 _ | wmc Y N $2456| $0.00 $24.56
Mossage Rete Nutwork Access Register Packege N .
0| |-MReteGows T Jwc | Y | N | $1473] s000 $1473
A e S ,__---_w_____._.__l. i e s - = e e ———
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"I 1. | T | OTE TELEPHONE OPERATIONS HEADQUARTERS - . T GTE South -[Fiorida |
[ I R S RESALE PRODUCTS & SERVICES BY STATE N I I o o
[ | | . - L Bliling | Resale |Discount| Retall Avolded Resale
ST |CO |TAR SEC |Rule ~__ Service Description Type | Position | Position Rate | Cost Rate
FL |GTE A9 4] Fmﬂwsxmwx) Flat Rate - Local Channel MRC Y Y §21.15| $2938 $18.77
R ) Foreign Exchange (FX) - Local Channel ) - o o
Fest NRC Y N ~ $445.00 $0.00 $445.00
-Addtoned | NrRc Y N $152 00 $0.00 $152.00
|Forekn Exchange - interoffice Cheonel | [ | IR A
-Fied Rete - AlBands T 777l wRc | Y | Y §2850| 321  $2529
- 1-8 Miles - Por Mila - B MRC_| Y | ¥ __$165] 3019  $id8
- 9-25 Mios - Por Mio - | MRC_| Y | Y 8160  s0i8 $1.42
- Over 25 Mies - Per Mie — Twe | ¥ T ¥ § M 55 5017 $1.38
- Per Charnel NRC - / nnm s | NRC Y N $85.00 ____$0.00 $85.00
Foreign Exchange - | Bumimn# | WmrRC Y . A $395| 5044| $351
Foreign Exchange - Bridging Equipment | NRC | Y | N 331 00| o000 $31.00
Foreign Exchange Usege R A R PR R
- Originating MOU i o Ussge | Y | Y |  $00559| 001  $005
Terminating MOU o N | Usage Y 1Y _ _ $0.0481| S0l $0.04
|Exchangs Access in Bleu of Biling Terminating MOUs _ T |'wrc | Y | Y §4500,  $506| $3004
~[Fordgn Contl Ofice -iterofica Channet | | | | |
- Fixed Monibly Rete . MRC | Y | ¥ $28.00 $2.93 $23.08
- Each Alirine Mie or Fraction | Usage Y | Y 8150 soa7) @ $1.33
N«u:e_o:_niq R NRC Y | N __$89.00 $0.00 $89.00
Busy Line Interrupt Service - Local Operator Usage Y N 7"____§L5€_) $0.00 $1.50
Busy Line Verification Service - Local Operator Ussge | Y | N _ $1.00 $0.00 $1.00
MosssgeontheMove (MTM) | MRC D N $i000[  s113 $8.88
mu Tegp oo MRC | Y N $3.00 $034) 3266
Page 4 FL121396.WK4
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"~ | ] | GTE TELEPHONE OPERATIONS HEADQUARTERS | | |~ | GTE South-|Fiorida | ~— 5839
|l RESALE PRODUCTS & SERVICES BY STATE I N A T QaNug
i = o o Blmng 'Resale |Discount| Retall  |Avolded __R_B“IQ“WA 2 g %
SI|CO |[TARSEC(Rule| | Service Description | Type |Position | Position Rate Cost | Rate L_f_,’ - .
FL |GTE ABA 0| [OvecoryLings(Nonpubshed) | MRc_| N N NA | So00| NAT 8°
FL [GTE AB5 0| |Dkectorylistnga(Non#stesy | mrc | N N | NA | Sooo]  NA "
FL |GTE AB6 0| |AddWonallistng-Business MRC_ N N |  NA | SUOU___N_IA_ w0
FL|GTE|  AB.7 0| |Temporsrylisting-Sublesse | MRC N | N |  NA_ | S000f NA "‘6' ‘?
s st s e i s I _— SN (=)
FL|GTE| A1332 B| [BMedNo ScreeningSenice-Optt1- | MRC_ Y Y | %too| solr| 3089 ~J \3
|| vocCoectorzeary | . &
FL[GTE| A1332 6| [BRedNo ScreemingService-Opt2- | MRC | ¥ | ¥ | ~ $100] sorl|  $0.89 b
No Third Party IR D DS BRI (R A —— v
FL |GTE A13.32 6| |BEed No Screening Service - Opt 3 - e MRC | Y | Y | 8100 ~_soi| s089 )
o No Coflect 'q
S I T A O 2
W | [Col Restriction Service R A W R B i
» (Custom Codo Restiction B N ) N [ S =
FL|GTE| A1328 6| |Op¥on1-Business o | MRc | Y | Y | %375 $0.42 $3.33 4
FL|GTE| A13.26 6| |opton1-PBX — Twec || N ) ¥l 38550 soe2|  $4.88
FL|GTE| A1326 0| |Optond-NRC NRC | Y | N | Slooo $0.00 $10.00
FL [GTE M:!?d 8| [option 2 - Business - T I wre | Y | TTY $375 $0.42 $3.33
FL |GTE A13.260 6| |Option2-PBX _MRC | Y SN FaT . $5.50 $0.62 $4.88
[FL|GTE| A13.26 O [Option2-NRC o NRC_ | ¥ | N ~ $10.00 $0.00 $10.00
,f-'L GTE| A13.280 6] [Opton 4 - Business MRC Y Y $3.75 $0.42 $3.33
FL |GTE| Ai:!_gg_g F_ﬂo_p!oy_- PBX Y .y MRC h 4 Y $5.50 $0.62 355!
FL|GTE| A1326 O] |Opbona-nrc = NRC Y N $10.00 $0.00 $10.00
| = e e
[FLIGTE| A13.16 4| [Business Dial Detelink Service MRC Y | Y $5.00 $0.56 $4.44
FL_1GTE Ai;gd 0| |[Business Disl Datelink Service NRC | Y N $25.00 $0.00 $25.00
FL|GTE| _A13.38 0| [PrimeLink 500 Service - Estsbishment/Reconnection _ nrc | Y | N | $32500|  sooo|  $325.00]
Par S F' *21396.WK4




" GTE TELEPHONE OPERATIONS HEADQUARTERS | | | | eTE South JFiorida | ]
_ RESALE PRODUCTS & SERVICES BY STATE L o ) e -
= L o Bliling | Resale |Discount Retall Avolded | Resale
- Service Description Type |Position |Positlon| Rate | Cost | Rate
PrimeLink 900 Service - Change | wmRc Y N ~ $100.00 $0 00 $100 00
| PrimeLink 900 Service - -Accessline | mrc Y N $40 00 sooo|  $4000
PrimeLink 900 Service - Transport B - o D P o o
CistMite - ~ | Usage ¥ N $0.10| sooo|  $010
- Ench Add1 | ns-mammcum B ) Usage Y N $0045| s000 ' $005
| [PrimeLink 900 Service - -BMing/Colection - o S
-$05-350(PerMossnge) | Usege | Y N 3008 so00|  $008
.$51.200(PerMessege) . [ Usege Y N 8015  sooo|  $0.15
| - $2.01-30.00 (Per Message) " | usege | Y | N ~ $025| soo0o| %025
PrimeLink 978 Service - EstablshmenVReconnection NRC Y N | 332500| soo0o|  $325.00
PrimoLink 976 Service - Change " Iwrc | Y [ N_ | 310000| “$000]  $100.00]
[PrimeLink 578 Service - Access Line - ) MRC Y | N $40.00 $0.00 $40.00|
[PrimeLink 976 Service - Transport - ) N T
15t Minute T | usee | Y | N | $007] 5000 _$0.07)
- Ench Add1. 30 Seconds - | Usege | Y N _$0.035|  s0.00 $0.04
PrimeLink 978 Service - Bifing/Collection i - |
-$20- $.50 (Per Message) Ussge | Y | N | %008] $000 $0.08
- .51 - 2.00 (Per Message) (Ussge | Y | N _ __%015| so00]  $0.15
- 201+ (Per Message) Usege | Y | N | $025| $000 5025
Establishment of TSP Service I T N N/A $0.00 N/A
Restoration Priorlty | mRc | N | N | NIA $0.00 N/A
DID-I0D
- DID 80 Numbers or Less B
First 20 DID Numbers _NRC Y ~ N $550.00 $0.00|  $550.00
First 20 DID Numbers = MRC_ | Y | Y | $10000| _ $11.25|  $88.75
Each Add1 DID 20 Numbers wRe | Y TN $2000| _ $000| $2000
_lsm_ggm.mmmn . | mrc | Y | Y $10000|  $1125 $88.75
Confidential and proprietary Page 8 FL121396.WK4
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12/13/96

|
ll
|

| GTE TELEPHONE OPERATIONS HEADQUARTERS

0%00

] . “GTE TELEPI i _ ] |- | cTESouth[Florida [
|| | | |___ RESALE PRODUCTS & SERVICES BY STATE SR N RN P T T
R N - ~ | Biliing | Resale |Discount Retall |Avoided | Resale
SLGLURﬁCNhﬁ;______&Mumummn _ Type | Position | Position Rate | Cost _Rate
- DID 200 Numbers or Less o B _ I AR A
FL|GTE| A1320 O| |FrstOD100Numbers | wRe | Y N $45000|  $000|  $45000
FLIGTE| “A1320 6| |FrmtOD100Mmbes | wec | ¥ Y | 344000 $4950|  $39050
FL|GTE| A1320 0| |SecondDWD100Numbes [ wc | ¥ | N  $44000| S000| 344000
FL[GTE| A13.200 8| | SecondDID100Numbers MRC Y oy © $35750| 34022 $317.28
- Establishment Muliples of 20 DIDNumbers | | |
FL|GTE| A132Q 0] | First20 DID Numbers — T Iwmc | Y [ N | $44000) $000]  $440.00
FL |GTE A1320 86 First 20 DID Numbers | wRC | Y | Y | $8000 $9.00 371.0(1
FL|GTE| A13200 0| [EschAdd1 2000Numbes | NRC_ Y | N | %2000 $0.00 $20.00
FL[GTE[ A13.20 8| | EschAddl 20 DID Numbers T | wRc | Y | Y | $8000] $900{  $71.00
F - Each Additonal 100 DID - e D A R
FL |GTE| A13.200 0| | Numbers over 200 - WRC | Y | N | —$5500 $0 00 $55.00)
FL [GTE| A13.20 6 Numbers over 200 R A [, [y $44 00 $495 $39.05
FL [GTE| A13.20 0| |DID Reserve Numbers T I'wec | Y | N | 35500 $0.00 $55.00
FL|GTE| A13.200 6| [DID Reserve Numbers WmRC | Y | Y | $44.00 $495 $39.05
FL [GTE| A13.200 0| (10D -First 10 bunks ) | nkc | Y | N |  $55000 $0.00 $550.00
FL|GTE| A13.20 6| [oO-Frsttowwks | MRC | ¥ | Y | 330800| $3465] 827335
%QD-Fhﬂomh- o .
,?L GTE| A1320 0 3-Yeer Termination Charge | NRC_| Y N | $8,00000| $000 | $6,000.00
FL |GTE| A13.200 0] [iOD-Over 10 Trunks B NRC Y _ N $55.00 $0.00 $55.00
FL|GTE| A13.200 6 _‘Mumtmn | wRc Y Y | $3080| $347|  $27.34]
| B 0| [10D - First 10 trunks- N
Ifl._ejg A13.200 O | 3-Yesr Termination Charge NRC A ~$600.00(  $000|  $600.00
J] | s-mc-_lv-us«vlu [ AN SN — o
Lﬁ_lG_TE__A!?.J, T 8| [coawemngiCencelColWalting-Business | MRC [ Y | Y | 8500 s056] = $4.44]
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"~ GTE TELEPHONE OPERATIONS HEADQUARTERS ) [ GTE South -[Florida |
~ RESALEPRODUCTS& SERVICESBYSTATE | [~ | | ) R
- Billing | Resale |Discount| Retall |Avoided | Resale
- " Service Descrlpllon Type | Position | Poslition Rate | Cost Rate
" |Cot Forwarding Business _ MRC | Y Y $4 00 50 45 $355
Coll Forwerding Multpath - “Business . MRC | Y Y $400|  $045 $355
_|SpeedCol8 -Business MRC Y Y $250| so28|  §222
_|SpeedCoR30-Business MRC Y \ _$350|  s039|  $3.4%
Three Way Cafling - Business - ) MRC Y Y 8400 3045|8355
SmatRing-Business ) MRC | Y Y | s900| stoif  §7.99
SMART Packege 2400 -Business | mrc | Y Y | 8895 sio01] 8794
SMART Packsge 2300 - Business B MRC Y Y $700|  som|  s621
Smarter Call (30-Code) with Smeri Ring-Business - MRC | Y Y $1295| S146]  $11.49
| |Smarter Col wih SmertRing, perLine -Business | MRC Y Y $1195|  $134|  $1061
Smarter Coll (30 Code).perlina-Business | MRC A Y $9.95 s112| $8.83
BUILD-A-PAK o - R o | i
| [ColForwarding-Business =~ | . MRC ¥ Y | 3320f 5036 3284
Theoo-WeyCaling-Business MRC | Y . ©$320| s036|  $2.84
| _|Speed Cel - 8 Code - Bu-hm - MRC | Y ¥ $200| s023|  §1.78
Speed Ce - 30Code-Business Mm;: | . A $280 +__§0_§1f | 8249
Smart Ring - Business | mRc | Y | Y | 3300] 5034 $266
Asometic Busy Redlel -Business | omRc | Y | Y | %480| S054] = 3426
| Automatic Call Retun - Business | wsc Y | Y | %480 $0.54 $4.26
Call Block - Business | MrRC | Y | Y |} 3320 $0.36 $2.84
Specisl Call Acceptance - Business - | mrc | Y | Y - $2 40 $0.27 $2.13
Speciel Call Forwarding - Business o MRC | Y i o 34 BD ___§054] @ 3426
VIP Alert - Business  l'wmC | Y | ¥ B 8320 _§036| 3284
Remote Call Forwarding - Business _ MRC B — N ~ §1600| Si180 $14.20
Remote Call Forwarding - Usage Charges . ISR (Y| (S| AR |
Per Call . | ussge | Y | Y | $004f S000 $0.04
iRoM_chmm-Uup_Cﬂqw' B PSR e o e i
__| Per Minute “Usege | Y | Y |~ $002| soo0 $0.02
Page 8 FL121396.WK4
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| 1T ov€" TELEPHONE OPERATIONS HEADQUARTERS | | | | GTE South [Fiorida |
_ | || RESALEPRODUCTS&SERVICESBYSTATE | | | | | __ o
o] . , " | Biling | Resale |Discount| Retall |Avoided | Resale
|Rule| | ServiceDescription | Type |Position | Position|  Rate _ Cost | Rate

0| |nContact, per Number - Baskc Service MRC N N NIA ~ s000 NIA
0| |Flexible PackaginginContact - Basic Service MRC | N N N/A $0 00 NA

0| | User Schedules, per Schedue | mrc N N NA | sooo|  NA

0| [Flexbis PackegingfUser Schecudes ~ | mrc N N CNA | so00|  NA
T 0| | Selectve ColAccoptence,perit | mrc | N [N | NA_ | S000| NA

0| [Flexible Packeging/Selective Call Acceptance - MRC | N | N | NA | s000|  NA
0| | Calter Access Codes, per Code ) - 'MRC | N TN | NnAT [ so00f O NACT
0] |Flexile Packeging/Caller Access Codes Mec | N | N CONA | s000f  NAT

0| |mContact Package, per Package MRC | N | N | NA __;ono _ NIA
0] |Fiexiie PackeginginContact Packege “wmrRc | N[N | NA | soo0f  NA

CCLASS Vertical Services I N T |
A13.14 6] |Aometc Busy Redial - Business | mRc | Y Y $600| 3068] 8533
A13.14 8| [Automestic Col Retum - Business MRC | Y | Y $6.00|  $068 $5.33
A13.14 6| |[Cel Biock - Business “MRC | Y Y 3400  s045 $3.55
A13.14 8| [Specis Cel Acceptance - Business mMRC_ [ Y | Y . %300| 3034 $2.68
14 6| |SpecilCal Forwardng - Business __Jwec | Y | ¥ _$600| S068)  §533
6| [VIP Alert - Business MRC | Y Y | s4o00| so4s|  $355
68| [Col Tracing Service - Business e L ¥ ) ¥ ] S600] 306 $5.33
6| [Coll Tracing Service-Business - Per Activation | Usage | Y | Y | _$350| 5019 3.1
6| |Caller-ID-Number - Business | MRC _ Y | Y |~ $1000] sLi13 8.88
8| [Anomymous Cel Rejecton (ACRJ) - Business wRC | Y |V 3300 so34| 3268
3| [Calier ID-Neme and Number - Business o MRC Y Y $11.50 $1.29 $10.21
Extension Service - Local Channel s (R

A13.20 2| | -ReteGrowp 1 i MRC Y | Y $9.33 $1.05 $8.20
A13.2 2| | -ReteGrowp2 MRC_ | Y | Y $1023 $1.15 $9.08
A13.20 2| | -ReteGrowp 3 MRC | Y Y $10.68 $1.20 $9.48
2 - Rate Group 4 __MRC _ Y . ¥ $11.18 $1.26 $9.92
2| | -Rate Growp 5 Wil MRC | Y | Y $1163[ 131 $10.32
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~| GTE TELEPHONE OPERATIONS HEADQUARTERS o GTE South -[Florida |

_ — | __ RESALE PRODUCTS & SERVICES BY STATE - N o N
i i (i s Billing | Resale |Discount| Retall |Avoided | Resale
ST TAR SEC [Rule| ___Service Description Type | Position | Position Rate Cost Rate
B | |Extension Service - Interoffice Channel o ) B N
FL 4| | - Betwsen Continguous Central Offices 7 MRC Y Y $420 so47| 3373
- | | - Between Noncontiguous Centrsl Offices, o S T o
FL 4| | pervamee MRC Y Y 8125 %014 $1 11
FL 4| | -Medmum Cherge o MRC Y Y | s2810| s294| 82318
FL 4| | -NotroutedBwougha C O per 114 mie 7 B MRC Yy | v O $125| soa4|  $iad

i W“C'-P' R _ S _ - . o
FL 0| | -Provious Month -Business ) | Ussge | N N | NA $0.00 N/A
FL | 0| | -3Mortha or Order -Business . Usege N N N/A $0 00 N/A
. Specisl Biling Services o _ S . S
FL |GTE A1l 0 - Mechine Tepe Records | MRC | N N | NA $0.00 N/A
FL |GTE A137 0 -WATS Mesasge Deted -Preperstion MRC | N N | NA $0.00 N/A
FL [GTE A13 0 -WATS MessageDetsl-Msg Charge | MRC N | N | NA $0 00 N/A

0| | - Specisl Bing Numbering Plan . NS T = . =

FL |GTE A13.7] 0| | -EechGrouwp 20stalionsicodes |l wmc [ N | N | NA | $000| NA
FL [GTE A137 O | -MwimumCherge - MRC N N CNA | soo0|  NAL

| _|mtecotAccounmg R I I
FL [GTE A13.7] 0| |-DedestedicA =~~~ === | NRC Y | N | $200000] $000[ $200000
FL |GTE A13.7] 7| | -DedcatedicA ) | wRc Y Y | $100000( $112.50) $BB7.50

_| - Disi-UpICA e e e e RIS Sy P

FL |GTE A13.7] Of | -1100stellore i NRC Y N ~ $200.00 $0.00 $200.00
FLIGTE| A13.7] 7| [ -1-100etstors L MRC Y Y | 35000] 8363 $44.38
FL|GTE| A13.7] 0| [ -101-200 stetors o | owec | Y | TN [ " $40000f  s0.00|  $400.00
FLIGTE| A7 7 -101-200stsbors | mRC | Y | Y $15000|  Si688 $133.13
FL |GTE A13.7 0] | -201-350stators R . | NRC A N_ | $60000| $0.00|  $600.00
FL|GTE|  A137 7 -201-350stelors .| mmC Y | Y | $26000| $29.25|  $230.75)
FL |GTE A13.7] Of | -351-500stabors | NRC Y N | 380000 $0.00| —$800.00
FLIGTE|  A137] 7| | -351-500stebors MRC | Y Y $37000|  $4163|  $328.38

Confidential and proprietary Page 10 FL121396.WK4
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|- - | _| ] OTE TELEPHONE OPERATIONS HEADGUARTERS
N ~_RESALE PRODUCTS & SERVICES BY STATE
ST [CO_|TARSEC [Rule| | —__ Service Description .
FL|GTE|  A137] 0| | -501¢ stations
FL|GTE| A137 7| | -soteststors
FL |GTE A13. T[] rogn, Sunday, Holday Service
_ __ | _|commuty FreReporing ) o
FLIGTE| A1312 O| |FroAsrmCommonEqupment .
FL|GTE| A1312 0| |FreAermCommonEqupmert
IFL|GTE| A13.12 0 __|Fire Alerm Common Equipment, 5-Yr. Termination -
FLI|GTE| A13.12 0| [SupplementslEquipment o
FL |IGTE| A13.13 0| |Supplementsl Equipment
FL |GTE A13.12 0] |Supplementsl Equipment, 5-Yr Terminelon
giﬁ__‘ GTE| —A1321 0 _‘WE'P;WUWW o N
h_ — — i ==
o BresknRoteyGrowp === ==
- Common Eqpt 1-10Uines o
-EschAddl 10lines e e e
_|Bresk-inRoteryGrowp o
[Rosticted Sert-PaidSerics
_nmm_mfﬁl_sm-__‘_ B ]
NemelAddress Service, Reguber
_|Nemo/Address Service, Buk
(Alerm Trersport Service/Businese -
__|Nerm Trensport ServiceBusiness
| [Averm Transport Service Line
__|Alerm Transport Service Line e e e e
M_Twmlw,, - .
" |Aerm Transport Service Line/Port i i B
Confidential #~ - proprietary Pag= 11

- T | OTE South [Fiorida | ol
Billing | Resale |Discount| Retall | Avoided | Resale
Type | Position | Position Rate___ | Cost_| Rate
NRC ) N _$1,00000| 3000| $1,00000
MRC Y Y $500.00| $5625| 344375
MRC Y Y $400|  s04s $355
NRC | Y | N $11.00(  s000|  $11.00
MRC ¥ =N__ | 32800 $0.00 $28.00
- X N | $7500] $0.00] $75.00
NRC | Y N | 82750 $0.00 $27.50
MRC | Y [ N | $17.50 $0.00| $17.50
D D A L ~ 87500 $0.00 $75.00
MRC | N N - $8.00 $0.00 $6 00
wRC [ Y [y | 31285]  S146] 31149
_MRC | Y Y __$9.90 L1} $8.79
NRC Y N[ $1500) sooo|  $1500
WRC | Y [ N | $1485| sooo|  §1495
MRC Y Y $250| s02R| = $2.22
Unege | Y Y 1 %075 5008 $067
Ussge | Y Y | %450 sosi| %399
“WMRc | Y | N $70.00 $0.00 $70.00
MRC | Y Y $9.00 $1.01 $7.99
NRC | Y | N $90.00 $0.00 $90.00
MRC | Y [ Y | $3400 3183 $30.18)
NRC Y N~ | $50000| so000|  $500.00
MRC | Y . $100.00| $11.25 $88.75
F' 121396 WK4
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| “Service Description .
D. Quouthﬂ' Hook w/Music/Per Ln/36,60,.84 Mo
_ |D. Queuing/Ringback Tone/Per Line

D. Queuing/Ringback Tone/Per LineMo.-Mo.
D. Queuing/Ringback Tone/Per Line/38, 60,84 Mo

E)
c

|

|
i

|t ) -

L

|

-

ol ==

_JQ__JJ

||

RESALE PRODUCTS l SERVlCES BY STATE

<< << << << <

<< <'<!<

|
|
|
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i

Lﬂfi

|

00000 C QO -

|1

zzzzizz

<| <<=

T

<

<

010 -‘Ol-ﬂ-l

1

<=

Discount
Position

b

<< Zi< << 2 << < 2 < 2

I

s002| 303
__so00| 3260

s002| s018
~_s002]  30.13

sRa4| 355 58
$675| 85325
$6.19| 34881
$563| $4438
__s000 $60.00

$4.05 $31.95

I

$3.94 $31.06

$383| 330.18
$3.71] $29.29

$000]  $8.40
$0.06 $0.44
$004|—$031]
[ s002] _ $0.18]
W 01 $0.13

$0.00 $34.00

$0.00 $16.80

|

$0.00 $16.80

$0.00|  $1.500.00
$0.00 $0.01

$0.00 $67.00]

-

HREE

|zl
I-(]lz,

1

zZ

$2.70 $21.30

$0.00 $0.90
5021 $1.64

$000| $1.750.00
" soo0|  $67.00
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12/13/96

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

" Service Description
Customized Number Service/Business
Customized Number Service/Business

Type |, Brolﬁ:!llﬂtﬂr

" |Type 1, Brosdcast Quaity, 1 Yeur

Type |, Broadcest Qualty, IYewr

Typa |, Broadcast Quatty, 5 Yeer

|Type |, Broadcest Quaity, 7 Yeer

Typs i, Brosdcaes! Qualty, nmsnnm
Type Il, Broadcast Quality, Transcelve

Type i, Broadcest Quaty,

- Tranemit & Receive, IYo- T

lw-edn 1 Yur

i --‘I’r-mllﬂluln 5Yemw

tr-ml & Receive, 3 Yl-

rc-m SYw

-‘l’tMIRm 7 Yoor
-Im ?Yc.

Cmmddm Typol
- Transmit & Receive, 1st System

-‘I’v_-mll.ﬂm Add1. System

- Trenamit & Receive, 1‘3“ 1\"-

- Tramemit & Receive, Add1. System, H’u R

$T/CO |TAR SEC |Rule
FL|GTE| A1337 0
FL [GTE msa:J 6
0
-4
4
o
<31
3=
- ot B
4 |-
4
4
H
4
-
''''' 4
- ‘ =
e
_op
4
4
_4] |
‘ -
A
4
_-‘ o
Confidential and proprielary

E -Tummllﬂm mw:vw

- Tranamit & Recelve, 1st System, :Hut

-Tnnull_lm_olh 15t System, 5§ Year

-Turumllkm , Add1 Synm 5\".-

-Trmlkmm ldsrs!om 7 Year

Page 12

Biiiing
Type

NRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC

‘Resale
Positlon

Y
Y

< < € < =< =< <!

<< << <, <

Discount
Position

N
Y

<< << << << ZZT << <2

GTE South -|Florida i
Retall  |Avoided | Resale
Rate Cost Rate

$2000| S0o00|  $2000
$200f  son $1.78

~ $1.20000| _ s000| $1,200.00
$1.04000| S1i7.00|  $923.00
__$98000( S11025]  $869.75
_3930.00] S$10463| $825.38
$890.00| $100.13|  $789.88
$1.10000(  $000| $1,100.00
$2.20000|  $000| $2.200.00

§1,500.00| $168.75 $133125
$2,045.00| $23006| $1.81494
$1450.00( "$163.13| $1,266.88

_$1,93500| $21769] $1.717.31

__$1.40000( S$157.50| $1,242.50

 $1.83500| $20644| $1,628.56

_ $1,34000] $150.75| $1.189.25

_ $1,750.00| 19688 $1,553.13

395000/ 000  $35000

7 $450.00|  $000| " $450.00
394000| $105.75] $834.25
$490.00 " $55.13| " 3434.88
$880.00| — $99.00| $781.00
| $460.00| $51.75|  $408.25
. $83000] $9338] $73663
343500| s4894|  $386.08
nso.nor SRRARR|  $701.13

FL121398.WK4
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RESALE PRODUCTS & SERVICES BY STATE

" Service Description
. TrememRt & Receive, Add1 System. 7 Year
Commercial Quatty, Type Il _

- Tremsceive B N
- Transceive, 1 Yeer
- Tranaceive, 3 Yemr
. TIuoNt,g'_Y_ul_ I .
|- Tramceive, 7 Yeur o
Business Qualty-Type !
| - Transcoive

- Trensceive, | Year

- Trensceive, 3 Year

~Tremacoive, 5 Yewr

s
| I

- Tranacelve, 7 Your

__[Business Qualty, Type i
- Tranaceive
- Traneceive, 1 Yesr

TR AR
|

EE

- Tramceive, 3 Your

|~ Transcetve, 5 Yoor
- Transcove, 7 Your

Wmslgc Phs S‘Ii_Frorﬁe -

<< << <!
< << < 2Z

<< =< =< <!
<l<<|< 2|

< < < <! <
< << =<2

<=
<. Z|

<

<|<I=<;<

l

Z <<

|
||

< << << =<

GTE South -[Florida |
Retall  |Avoided | Resale
Rate__ | | _ Rate

$41000| $4613|  $36388
$220000| ~ $000| $2.20000
$169500| $19069| $1,504.31
$1.59500| S179.44| $1.41556
$1.49500| $16819| $1,32681

3141000

SisR63| $1.251.38

$1,500.00

$000| $1,50000

~_ 3146000

_S16425| $1.29575|
$154.13| $1,21588

00| 14513 $1.14488
[ $137.25| $1,082.75

~$2,20000] 000 $2.20000
$1.500.00| S16875| $1,331.25
$1.390.00( $i15638| $1.23363
$1.310.00| $147.38  $1,16263

~$1,240.00

| _$139.50] $1,100.50

__$10000[  3000|  $100.00)
310000 si125|  $88.75)
%7s0| 47| 33328
T 85622 sed2| 34990
$3750] s422|  $3328
$56.22| 8632 34990
81503 s1.79|  si4.14
s4870| _s3an|  sd22
$16000| __sooo|  $160.00

F' “21398.WK4

Sy dOvd
ON LE8XD0a

dL-€L00L6E
dL-404-ZL%0-L6-2Sd "ON ¥IQYO



LA Y}

12/13/96

| [ | GTE TELEPHONE OPERATIONS HEADQUARTERS
. RESALE PRODUCTS & SERVICES BY STATE
8T |CO_|TAR SEC |Rule ~ Service Description
FL |GTE A13 3 4| [imege Phs SH Frame
FL(GTE| A1339 0 [Custom Routing Service, Type |
FL |GTE A133 0| [Custom Routing Service, per ine
|| |custom Routing Service, per ine
FL[GTE| A1333 0| |-5-50mes
FLIGTE| A1339 0| |.Sitoomes
FL [GTE| A1339 0| |-101:500mes B
FL|GTE| A13.39 0| [-301-1,000mnes -
FLIGTE| A1339 0| | -1001pke )
FL|GTE| A13.39 0| [Resmengement Cherges, System
FL |GTE A1339 0 __R-n-wcmc:t_p;.pnm -
FL |GTE[ A13.39 O |Custom Routing Service, Typeh
FL [GTE| A13.39 0| [Custom Routing Serivce, Type il perine
0| [Custom Routing Service, Type il perine
FL[GTE| A1338 O |-1-10Mnes o
FL A1339 0| | -11-508nes T
A1339 0| |.51-1008es
A13.39 " 0| | 101250 Wnes . )
A1339 " 0| | 251500mes
A1339 0| | -501phsines
A13.39 0| |Trunk/Multine Hunt, System
A13.39 0| |Trunk/Muliine Hunt, Per Number -
A1339 0| |Group Cherges ]
A13.39 0| |Time of Dayey of Week
A13.39 0| |Timeof DeyDmy of Week, per number
A1339 0| |Percentage Redrectng . -
A13.39 0| |Percentege Redrecting, permumber
A13.39 0| fincomingNumberd -
A13.3 0| |ncoming Number ID, per Number
A13.39 0| [Flexible Cot Forwarding, System
Confidential and proprietary

Billing

Type

MRC

NRC
NRC

MRC
MRC
MRC
MRC
MRC
NRC
NRC

~ NRC

Resale
Position

2222Z222Z22Z Z2Z

2222222222222 Z2Z22

L]

|
BERN |
Z‘.Z'ZEZ'Z ZJZLZ:Z 2Z2ZZ222ZZ

| zzZzzZ2ZZ22Z Z2Z <

Discount
Position

[Fiorida ~
Avoided | Resale
Cost Rate
_$2981 $235 19

$0.00 NA
sn0o|  N/A
3000 NIA
S000|  NA
5000 NA
Tsooo| TNA
3000  NA |
3000 N/A
__S000] NA
__S000 NA
XY
L
s000[ NA |
__S000] NA
soo0f NA
$0.00 N/A
__S000|  NA
5000(  NA |
$000( " TNA_
| s000[N/A
0.00 NIA
| S000| NA
_S000] NA
___S000| NA
$0.00 NIA
$0.00 NA
soon| WA
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T T | "] | GVE TELEPHONE OPERATIONS WEADQUARTERS | GTE South -JFlorida |
|| | | | rRESALE PRODUCTS & SERVICES BY STATE R I -
_[__ . - o Blliing | Resale [Discount| Retall  |Avolded | Resale
ST|/CO [TARSEC|/Rule| | Service Description Type | Position | Position Rate Cost | Rate
FL|GTE| A1339 0| |Flexible Call Forwarding, per ine NRC N N NIA $0.00 NA
Fbrﬁ.CdForw.khq pet bne o _ o ) T -
-550Mes MRC N NA soon| N/A
| -51-100mes MRC N N NA | soo0|  NA
| -t01-500mes MRC N N NA | soo0]  NA
- 501-1000 nes - MRC N N CNA- | s000]  NA
- 1001 pius Wnes - 7 MRC | N N NA $000| NA |
__|Une/DID Rearrangement, System S NRC N N NA | so00f  NA
" [Une/DID Rearangement, Per Number NRC |  NA $000|  NA
Time of DeyfDeyof WeekRedwecton | NRC | N N NA | so00| NA |
| Time of DeyDey of Week Redvectonpernumber | MRC | N | N ~ NA | so00| WA
_|[PNNumberChenge | NRC N N NIA $0.00 NA
|OTE Voks CaBusinessiConiaNet | MrRc_| N N CNA | s000)  NA
mwrmd_ o B - o - o
FL |GTE A1:ui’ 0] [mert B - B | 'wrc | N N N/A $0.00 N/A
FL[GTE| A1342 0| [Ter2 . - ) NRC | N N NA $0.00 NIA
FL|GTE| A1342 0| [Ter3 T o “NRC N | N C NA | soo0| NA
FL |GTE| A1342 0| [Ters - I'~rc_| N | N NA $0.00 N/A
FL|GTE| A13.42 0| [Ussge, First Minute - Usasge | N | N [ NA $0.00 N/A
FL|GTE| A1342 0| |Usage, EechAddl Minte B Usage | N N NIA $0.00 N/A
" | [secretwisiServiconDietng o e
FL |GTE AB.Zl 0| |[Per 100 Numbers o NRC N | _N | NA $0.00 NA |
FL |GTE ABZ 0 j?«:mm-‘ - B |'wrc | N | TN | NA | 000 NA
T R PESEE—— — — _— — =5 = - - = - -
Cherges: . . I B
FL [GTE A7 O AccossEstabishmentBusness | NRC | NA N~ | NA@) $000|  NA
|FL GTE| A47 0| Network Access Change.Business | mrc N/A N CNA@) | _sooo|  NA |
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“GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida | h
_ RESALE PRODUCTS & SERVICES BY STATE I R P D -
- ) Billing | Resale |Discount| Retall |Avolded | Resale
i " Service Description Type | Position | Position Rate | Cost_ Rate
_ |Central Office Line Connection Business NRC Y N $3500( s000|  $3500
Premise Vish - Business NRC ¥ N $3500( $000|  $3500
_ |Tetephone Number Chenge/Business _ NRC Y N %900 soon| 3900
_|Restoration of Service/Business NRC Y N $1800|  somo $18.00
_|Sessonsl Service E stabbshmentBusiness NRC Y N $1800| soo0|  $18.00
C|oTE g Dmteceserves GO Gl Byt S I —
|Pesk Period - Af Colls, tstMinte Usage Y Y $021] soo0z|  $0.19
" |Pesk Period - A Calls, Add Mente Usage Y Y $021|  soo02| 8019
_|Of-Pesk Period - A1 Cats, AsiMinde Ussge Y Y %012 soo01 $0.11
_|Of-Pesk Period - Al Colls, Add1. Minute | usage Y Y $012|  soo01|  sS0.11]
[ O| [OvectoryAssmtence Ussge | Y | Y $040| So00| %040
0| |Dwectory Assistance, Cell Completion | usage | Y Y $045( snon| 3045
0 |Verincaton . Usege | Y Y $100|  $0.00 $1.00
0| [mtemupt - B Usage Y Y $0.50 $0.00 $050
| |[FssySeinguPantorBusiness i o N ey -
3| |mitel 18 Seconds - Usage Y Y $0.083| $00071|  $0.0559
" 3| |Each Add1. 8 Seconds - Usege | Y Y ~ $0021( sno0024|  $0.0186
" 0| |Eery Terminetion, 1 Year - - NRC Y | N $100.00 $0.00 $100.00
0| |Erly Termination, 3 Yeer | wec [ Y | N | $30000( $000| $30000
" 0| |Eerly Terminetion, 1 Yr_ Mult-Tenart | wRc | Y | N $50.00 $0.00 $50.00
0| |Ewrly Termination, 3 Yr_MuRt-Tenient B i NRC | Y N $150.00 $0.00 $150.00
___ | _|Conference Connections I : S [P IeR— e -
- Unassisted . b= s NS (v
T 3| | -StndedRetePoriod, 1t 15Mte | Ussge Yol ¥ $0.50 $0.06]  $0.44
" 3| | - StandwdRete Period, EschAdd1 Minte | Usage X Y “$008| __sooi| - 3007
W '. - Economy Rate Period, 1t 15 Minute _ , Usage Y Y " $036| sood| 3032
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"] |’ OTE TELEPHONE OPERATIONS HEADQUARTERS | | [ GTE South -[Florida ———_—_j
| | RESALE PRODUCTS & SERVICES BY STATE I D . y
e Billing | Resale |Discount Retall  |Avoilded | Resale
Rule| | Service Description Type | Position | Position Rate | Cost | Rate _
3| | - Economy Rete Period, Each Add1 Min Usage Y Y $008| s00I| 3005
| | -OperstorAssted — : . - ]
3 -Stenderd Rete Poriod, ist 15Minute | Usege | Y Y %068 s007| 3059
3 - Stenderd Rete Period, Each Addl Minte | Usege Y Y ___ %008 5001 $0.07
3 - Economy Rate Period, 15t 15 Minute | usege | Y Y | " s048| 5005 $0.41
3 -Economy Rete Period, Eech Add1 Min | usege Y Y ~$0.08 $001 $0.05]
3| |BrosdcestConference | usege | Y | Y ~%0.08 s00l $0.07 |
3| |Nocaton-US/CanedeCambbesn | Usege | Y | Y | 8170 $0.19 $1.51
19 3| [Nowceton itemetorst | Uses | Y | Y |  $1100 _ SL4] $9.76
18.11] 3| [Monoring. Each 15 Mt B - Ussge | Y | Y | 31500 S169 $1331
FLIGTE| A18.1Y 0] |Tepe endHending. Reg Mel |y | N | N | NA 5000] NA
FL|GTE| A1B.11] 0| |Tepe end Hending, Express Mel B | Usege | N N | NA £0.00 NA
SIFL|eTE[ At811 0 Tepe and Hending, Expross el benationsi | Ussge | N | N NIA $000]  NA
Cn|FLIGTE| A18.11] 3| |TmeendCharges-US/CanedaCorbbesn Ussge | Y Y $5.00 $0.56 MU
< [FLIGTE| A18.11] 3| [Time end Chergesiternsfonsl Jbwe ] ¥ | ¥ __ $1506| sies|  $1331
[FLIGTE| A18.11] 3| |Poin | lussge | Y Y $4000| 3450 $35.50
FL|GTE| A18.11] 3| [Question and Anewer T T usege | Y Y | %5000 $563 $44.38
FL [GTE| A18.11] 3| |Del Out Opersior Assistance  lusee | Y | Y $3.00 $0.34 $266
FL - Ussge | Y | Y | S2me| sywm 21w
tt e | Y | ¥ | swam _smw oawm
FL Cmam Y ¥ | SASADD,| 108 A 33
,rgi_‘__ T | wmee | Y | Y | 34%000| 35400 $426.00
we |V | ¥ | wew| mml wmn
| wrc | Y Y $3745|  s421 $33.24
wac_ | Y | Y | 3300] sa;m $33.73
MRC | Y | Y | %3745 8421 $33.24
Usege | Y | Y $1213]  s1.36 $1077
Usege | Y Vo $8.37 $0.94 $7.43
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12/13/98

LsUU

_ | |_ | | oTE TELEPHONE OPERATIONS HEADQUARTERS ] GTE South -[Fiorida |

I D I ___ RESALE PRODUCTS & SERVICES BY STATE N DR (T R T A
— i 0 | Biliing | Resale |Discount| Retall |Avoided | Resale
ST|CO_|TAR SEC |Rule| | “Service Description ) Type | Position | Position Rate_ | Cost | Rate
FL |GTE A194 3| | 0-10 hours-NightWaekend Usage \{ Y $485| s0ss| 430
FLIGTE|  A194 3| | 10125howsDey Usege | Y Y $1103(  s124] 778979
FL |GTE A194 3| | 101.25 hours-Evening - Ussge Y Y $761| SOR6|  $6.75
FL(GTE| _ A19.4 3| | 101-25 hous-NightWeekend _ Ussge ¥ Y .3485) s053|  $4.30
FLIGTE| A194 3 |251-50hoursDey Usege | Y Y ($993|  siiz|  $8.81
FLIGTE[ A19.4 3| [25150hourmEvening ) Usege | Y Y %685  s077 '$6.08
FLIGTE| _ A194 3| [251.50 howsNghttookend o | useee | Y | Y [ 8485] s055|  $430
FLIGTE| A194 3| |501-80howsOey | vssge _v_ , $882| 5099 783
FLIGTE| A194 3| [50180howsEveng [ Ussge | Y y _ 3809 5069 $5.40
FL [GTE A19 3| | 50 1-80 hours-Night'Weekend . lusege | XY Y _ $48B5|  S055 $4.30
FL[GTE| A194 3| [Over®OhowsOey Ussge | Y Y __S172{ som $6.85
FL|GTE| A194 3| |Over®OhousEvenng Usege | Y y __ %53 $0 60 $4.72
FL |GTE A19.4 3| [Over 80hours-NightWeekend | Usage | ¥ Y | %485 S055| 3430

B || jourwats.wweeAeA | | S

_ 3| |ot0OhownDey 000 | Usege Y |y | %1213 5136 $10.77

3| | 0-10 hours-Evering o | usege | Y | Y $8.37 $0.94 $7.43

~ 3] | 0-10 heurs-rightWeekend - - © | Usege | Y Y $4.85 $0.55 $4.30

3| | 10.1-25 howrs-Dey Ussge | Y Yo | - $u03|  si4 $9.79
3| [ 10.1:25 hours-Evening o | usege | Y Y | et 5086 $6.75)

30N howsghiWeskend | Usege | Y | Y $485] 5055 $4.30

3| | 25.1-50 hours-Day - | usege | Y | Y | $9.93] §1.12) 3881

3| | 25.1-50 hours-Evening T usege | Y Y | %885 077 $6.08

3| | 25.1-50 hours-NegWookend -  Jussge | Y | Y | s485] 3055 $4.30

3| | '50.1-80 hours-Day T T usee | Y Y $882| 5099 $7.83

3| | 50.1-80 hours-Evening T usege | Y| Y | $6.09| 5069 $5.40

~3{ | 50.1-00 hours-NghWeskend ] | vsee | Y| TV [ sass|soss| sa3
3| |Over 80 hours-Dey . Usege | Y | Y $7.72f sow7 $6.85)

3| |Over 80 hours-Evering e T lusege | Y | Y 8532 5060 $4.72

3| |over 80 hours NightWeekend " | ussge | Y Y $4.85 $0.55 $4.30
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o [ GTE TELEPHONE OPERATIONS HEADQUARTERS | ' GOTE South -[Florida |
||| RESALE PRODUCTS & SERVICES BY STATE I D e |
- I Bllling | Resale |Discount Refall  |Avolded | Resale

_|TAR SEC |Rule| Service Description - Type | Position | Position Rate Cost | Rate
_| _[soomee-STATEWIDE _ - . , Goic, il o
3| | 0-10 hours, Day. - ) Ussge i g Y $1221]  $137|  s1084
3| | 0-10howrs, Evening _ ) 7 Usage Y Y 3864 3097 8767
3| | o-10hours, NghwWeekend i _ Usege Y i '$500|  $056| 3444
3 |ro12srewnony Usge | Y Y | %1074 “sia| 3983
3| [ 101-25hous,Eveing | Usage Y Y ~ $754|  soRs| 3669
3| [ 10125 hours, MghtWeekend | Usege Y i 3500 5056 $4.44
3| | 25.1-50 hours, Dey L Usage Y Y | %98 si03|  $8.13
194 3| |25150housEveg | Usepe | ¥ " A 3841 $0.72 $5.69)
194 3| |251-50hours NightWeekend =~ | Usee ¥ Yo | T s500] Tsose| s4dd]
A19.4 3| | 501-80 hours, Dey S | usege | Y Y __3$848 $095|  $751|
FL|GTE| A194 3| [50180housEvenng Usege | Y Y | $582| s067 $525
FL|GTE| A194 3| |501-80hous, NigtWeekend | Usege [ Y | Y $500| 3056 $4.44
FL|GTE|  A194 3| [Over 80 hows, Day B | usege | Y | Y | 8772 $087 $6.85
|5L GTE A19 3| _|Over 80 hours, Evening o B _Ussge Y Y ~$548 $0.62 $4.86
FL|GTE|  A19.4 3| |Over 80 hours, NightWeekend | usege | Y | Y $500| 5056 $4.44

_ Guwnessiioto0 | | N S

- No Gonfract e icenn S I —

FL(GTE| A194 3| | 0-10hours, Dey T | Usege | Y | Y | 221 1y §10.84
FL|GTE| Ai94 3 0-10 hours, Evening o “Usege | Y i 3864 $0.97 $7867
FL |GTE AlD4 3 0-10 hours, NightWeekend | usege | Y | Y $5.00 $0.56 $4.44)
FL |GTE A19.4 3| | 10.1-25 hours, Dey _ | Usege _ Y Y $10.74 $1.21 $9.53
FL|GTE|  A19.4 3| | 10.1-25 hours, Evening B | ussge | Y Y $754 $0.85 $6.69
FL |GTE A19 3 10.1-25 hours, NightWeekend | usege | Y Y $5.00 $0.56 $4.44
FL|GTE| A194 3| | 25150hows Dey Usege | Y | Y $9.16| _ $1.0) $8.13
FL|GTE|  Ai9.4™ 3| | 25.1-50 hours, Evening [Usege | Y | Y | 841} som $5.69)
FLIGTE| A19.4 3| | 251-30hous MghtWeekend T [usege | Y | Y $500(  s036 $4.44)
GTE| A194 3| | 50.1-82 hours, Dey T | usege | Y | Y "~ $848|  $095 $7.51
FL|GTE| _ Ai94 3| | s0180hows Evenng | uswe | Y Y | $592|  soe7| 3525
FLIGTE| —A19.4 3| | 50.1-80 hours, NightWeekend e T | usage ¥ ¥ | T ss00]  _sose|  s4dd
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"] “GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE
" service Description
Over 80 hours, Day
Over 80 hours, Evening
Over 80 hours, NighUWeekend

One-Yew Contrect

_O-10howrs, Dy

_OW0hours Evenng

_0-10 hows, NightWeekend
10.1-25 hours, Dey

101-25hows, Evening

10.1-25 hours, Night'Weekend

w0l W il

|| 25.1-50hours, Dey

' W W W W W W W

25.1-50 hours, Evening

Billing

Type
Usege
Usage
Usage

i

.F

<<

[

FEITH

Resale
Position
Y
Yl
Y

|
| . | '
<<€ < <<

|
|
|

<l =<} =< =<

REERER
] H ]
<!<:<-<!-<f
! ]

l

< <

GTE South [Fiorida -
Discount Retall |Avolded | Resale
Pasition Rate Cost Rate

Y $7.72 $087| 3685

Y $548| sn62| $4.86

Y $500| snsa|  $4.44
Y _$1160  5131|  §1030
Y $864| 5097] = $767

Y T3500[ " s0s6| saad
Yo _ %999 5112 3887

Y $754|  S0RS _$6.69
Y | 8500 5056 $4.44

Y . $852| 309 8756
Y| ssa $0.72 $569
5.2 $5.00 $0.36 $4.44

i i $7.87 $0.89 36.98
Y $5.02 $0.67 $5.25|
Y | 8500 $0.56 $4.44
Y $7.18 sogl $6 37
Y | $548[ soe2 $4.88
s $5.00 $0.56 $4.44]
Y ~ %1089 $1.24 $9.75
o $864| $5097|  $7.67)
Y '$5.00 $0.56 $4.44]

Y $9.13 $1.03 $8.10|
Y $7.54 $0.85 $6.69
¥ $5.00 $0.56 _$4.44
¥ $7.79| Sos8 $6.91
. A $641| som $5.69
—N T 8500 soSe|  S4d4
FL121398 WK4
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d Three-Yeer C cm T

" GTE TELEPHONE OPERATIONS HEADQUARTERS
__ RESALE PRODUCTS & SERVICES BY STATE

[ _ Service Description
50180 hours, Day
| 501-80 hours, Evening
| 50 1-80 hours, NightWeekend

| vawhwnoq o
| Over B0 hours, Eunhg .
_|_Over 80 hours, wwm-um

|u,w|u
]_

101 zsmuu Em

10.1-25 hours, NightWeekend

3

3

3«

3 3 e
3| | _50.1-80 hours, Evening L
3| | 501-80hours NightWeekend === ==
_ 3| _| Over 80 hours, Day _ _ B
__3| | Over 80 hours, Evening _ o _

3| | Over 80 hours, NightVWeekend o
0| |Network Access Esteblehment
0| |Network Access-Change _ -
_ 0| |CetrsiOMcoWorkCherge

0| _[New Line Connection Charge ~ -
0| |Premises visr i -
" 0| |[Fow-Wwe Torminating Arengement
T 0| |Move-Network Access i

* proprietary Par ™

§§
i3

ittt

Bt

‘Resale
Position

<< << <=

A A

<<= << << <

|

<, <,

'
]
4

I | l
) j
<<

<< < =<

OTE South [Florida_ |
Discount| Retall |Avoided | Resale
Position Rate | Cost Rate _

Y $7.19 S081| 3638
Y $592(  s067 $5.25
Y 38500 3056 $4.44
Y ~$6.18| 070 3548
) 2 $548|  $062 $4 86
Y $500 $0 56 $4.44
Y | _$1038] sui7[ 3921
=X _S664) s097f 3767
Y __$500| 5036 3444
Y ~$808| 091 _$7.15
Y | s754| soss $6.69

Y | T8500| s0s6| 44
Y _s687| 077  $6.10
Y _s641|  som $5.69
LY $500|  $056] — $4.44|

Y $6.35|  s071 $564
. $592| 5067 $5.25
¥ $500] 3036 3444
Y 3579| s065| 3514
Y [ Tssa8|soe2|  sase
A $5.00 $0.56 $4.44
N | %3500  so00 $35.00
__N $1250{ s0.00 $12.50)
TN | s1950] sooo|$19.50]
N__|..___$3150] 3000 $31.50
TONT | 81900 soo0| 31900
R $17.00f $0.00 $17.00
N $12.50 $0.00 $12.50

T f21396.WK4
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- ) " GTE TELEPHONE OPERATIONS HEADQUARTERS

i i el RESALE PRODUCTS & SERVICES BY STATE
$7|CO_|TAR SEC |Rule| _ Service Description

FL|GTE| A194 0| [Move-Promises visn .

FL|GTE| ~ A194 0| [Conversionto 4 Wke Term Arsngement

FL|GTE| A194 0| [PICChenge-inNsiline

FL [GTE|  Af19. 0| |PIC Chenge - Adﬂundlhq
- o N Wsmﬁcm“‘uk

FL|GTE| A194 © -Schedule 1
FUIGTE| — A194 0| | Scheawe2

FL |GTE A19.4 0| | -Schedue?

FL |GTE|  A19.4 0| [Premies Work - instell 4-Wire Term Arangement

FL |GTE A19.4 2| |Access Line Extension, First (DM, Premises)

FL|GTE| A194 2| |Access Line Extension, First (DN Bullding)

FL |GTE A19. 2| |Access Line Extension, First (DT | Exchange) -

L|GTE| A194 _g_m_mmim Line/Bus
FL |GTE| A194 7| (00088 Terminsting on Exch. Line/Bus__
FL[GTE|  A19.4 0| (800888 Number Record Establshed, Bus.
FL [GTE|  A19.4 0| (800/88 Number Record Changed, Bus )

FL |GTE A19, T mawnmmm &r!_____ﬁ___* R
e CenraNet Besic Service. Use & User Restrictions May Apply
| it | R | |wpotTolephoneSeriee
FLIGTE| A122 2| | 1st20Stedors =

FL|GTE| A122 2| |Next30Stsors = .
FL|GTE| — A122 2| |NetS50Stebors )
FLIGTE| A122 2| | Next200Stedors = o
FLIGTE| A122 2| | Next®0OStators I
FL [GTE A12 2 Over 800 Stations A -
e | _| |NwortExchenge AccosaCherge N
FL [GTE|  A12 2| | 1120 Stetions o
FL|GTE| ~ A122 2| | Next 30 Stations St B
Confidential and proprietary Page 22

Biiling
Type
NRC
NRC
NRC
NRC

Unsge

Usage

Usege
NRC

 MRC

MRC
MRC
NRC

" MRC

NRC
NRC

_ MRC

Resale
Poslition

< <<=

g < << << < < <<

i
1

< << <!

1
|
|
L

<<

< =<

Discount
Poslition

<ZZ<Z<<<ZZZZ

<, <, <

< =< =<

eZTZZ

ki

< =<

GTE South -[Florida | ~
Retall  |Avoided | Resale
Rate. | Cost | Rate

$1900( sooo|  $1900
$8575|  snon| 88575
'$1100|  s000|  $11.00
$300| soon| $300
~ 3900| soo0| 3900
- $1025|  soon|  $1025
$11.75|  "sooo|  $11.75
$1000  s0o00|  $10.00
$2500| s2m1| $22.19
~ $925| sio4|  $82i
$2500( s281] $22.19
_$1000" "$000| " $1000
$3.00]  s014 $268
$1000| " s000| " $10.00
_$10.00( " 5000 " $10.00
~ $200[  s023] $1.78

3890 sio0| 3790
—_¥2585| 5291|229
52195 5238 $1877
31565 si76|  $1389
“T$1280( siaa|  $11.36
$12.15 §1 33 $10.78
T snis| _sisd| - §3032
$897|  sio0l $79
FL121396.WK4
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1 | | GTE TELEPHONE OPERATIONS HEADQUARTERS
Bl | ||| RESALE PRODUCTS & SERVICES BY STATE
8T |CO_|[TARSEC Rule| | ~ Service Description
FL |GTE CA122 2| Nmsosunm
FL [GTE A12.2 2| | Ned200 Statons B
FL|GTE| A122 2| [Ned800Ststors
__2| | Over 900 Stetions _ o
2| [Extersion StaonLives N
2| [wherior Stetlonlines B
__Q_NS Cofl Forwarding-Verisble _ B
8| |ATS-CatWemng-CeiHod - -
_ 8] |ATS - Celt Hod I
6| |ATS - Speed Celing o B
8| |ATS-CetPickwp -
0| |ATS - Stefion Festure Resrrengement
___IL_CMD*DQO_U!W____“M_ o
0] | - Msjor Softward Addors S
0| | -Routne SoftwareChenge -
0] | - Minor Software Change e
0| | - Main Staion Actvation -
| [ConwaNetiocsite
2| | -225Montvto-Month Conbect 0000000
2| | -28-50Monthto-MonthConbrect =
| |cewaNetiocsiine
2| [-22512MonthConbract ===
2| |-285012MohContect
2| | -51-100 12 Morth Cortrect - -
2| | -101-200 12 Month Contrect -
6 2| | -201-500 12 Morth Contrect o
2| [-so1-75012MomhContrect
2| | -751* 12 Morth Contract -
T | lcerwenetiocsitine T
Confidential a~ proprietary Page 23

| GTE South [Fiorida |
Bliiing | Resale |Discount| Retall |Avoided | Resale
Type | Position | Position Rate_ | Cost | Rate
MRC ¥ Y $580| 063 3497
MRC Y Y $540(  socl - %479
MRC Y Y 3478 3054 8422
MRC Y Y $302| sn3a|  s268
MRC Y % 3380 so43| 8337
MRC Y Y ~ $975|  si1o| 3865
MRC Y Y $225| so02s|  $200
MRC | Y Y $450(  s0s1| 3399
MRC_| Y _Y_ $225|  s025|  $2.00
MRC b, X $285| 5032 $2.53)
MRC ¥ ¥ . %255) 8029 $226|
“NRC | Y | N 8700  sooo|  s7.00
NRC | Y | _N__| 810000 $000|  $100.00
NRC | Y N $5000] $0.00 $50.00
“NRC Y N $25.00 $0.00 $25.00
NRC | Y N $1500| sono|  $15.00
MRC | Y Y $12.00]  §1.35 $10.85
MRC | ¥ Y $11.50 $1.29 $10.21 |
“wRc | Y | Y $1150 3129 $10.21
| MRC Y | Y $1125|  s127 $9.98
MRC Y | Y | siio0]  s124 $9.76
MRC | Y Y | $1050| siis| %932
_wrCc | Y | Y | $1050] s118 $9.32
“wRC_ | Y | Y | $1050]  SiI8 $9.32
MRC } Y | Y $1050)  $L18 $9.32
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N ~ GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida |
B ) ~  RESALE PRODUCTS & SERVICESBYSTATE | [ [~ | | T
N N . R o Biiling | Resale |Discount| Refall | Avolded | Resale
ST |GO_|TAR SEC |Rule| Service Description Type | Position | Position Rate | Cost Rate
FL|GTE|  A126 2| |-2:2530MonthContect MRC Y Y $1125| si127| $9.98
FL|GTE| ~ A126 2| | -28-50 38 Month Contact MRC Y Y $1100| s124] 3976
FL |GTE|  A12 2| | -51-100 38 Month Contract MRC Y Y $1050(  S1LIR|  $932
FL[GTE|  A126 2| | -101:200 36 Month Contract MRC Y Y $1025|  $11s|  $9.10
FL|GTE|  A126 2| | -201-500 36 Month Convrect MRC Y Y $1000{ s113|  s888
FL|GTE|  A126§ ~ 2| | -501-750 38 Month Contract _ MRC Y Y 3975 s110| 8865
FL|GTE|  A12§ 2| [-751 3 MonhCortect ) MRC Y Y $950| 5107|3843
|| [comeNetiocsitine ) o B - e -
A128 2| | -51-10060 Month Contract MRC | Y Y $1025|  siis|  $edo
A126 2 ___1g]gooeomcu-:t e MRC b d Y $1000| 5113|3888
A126 2| | -201.50000Month Contract B MRC Y Y ~8975|  s110| 3865
TTA128 2| | -501.75060 Month Contract MRC Y Y 3950  $107| 8843
A12§ 2| |-751460 Mo Contract | wmRc Y . ©$925|  si1o04|  s82i
1 [CorraNot Locel Line L o B B |
A128 2[ | -51-100 84 Morh Conbact e _| - Mmc o S . $000]  sin[ $0.88
A126 2| | -101-200 84 Month Contract N MRC Y Y $975|  s110] 3885
A126 2| | -201-50084MorthCortrect MRC Y Y T 8950|  $107| 3843
A12§ 2[ [-s0175084MonthContrect MRC Y A $925|  s1o04]  $821
A12§ 2| [-751+saMomCoter | wmRrc Y Y T s900|  sion| 8799
0| |DeMitowEesn | W | ¥ | N | 35000 so00 — 35000
2| |owneiloopExtension | MRc | Y Y | s2815]  $317 $24.98
0| [Anslop Cortraliet Morth to Month Man Station | NRC | Y N $1500/  sooo|  $1500
76| |Anslog Contratel Month-to-Monh MeinStaton | MRC Y Y | %400| 5045 $355
" 8| |Anslog CentraNet ContractMsinStaton | MRC | Y Y $400| 5045 $3.55
:;Q _igpdcnmmmm:__ . |_mec | Y N __| ___35000] $000 $50.00
4| |Dighal CentraNet Month-to-Month Access MRC | Y Y $1825| 5183  $14.42
“4| [Dighel CentraNet Contract Access | wmc Y Y $1625(  S1R3|  $14.42
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~ GTE TELEPHONE OPERATIONS HEADQUARTERS ) ) GTE South [Florida |
RESALE PRODUCTS & SERVICES BY STATE | R I
I S Billing | Resale |Discount| Retall |Avoided | Resale
TAR SEC |Rule| | __ Service Description Type | Position | Position Rate Cost Rate
| |orotel CentraNet Chennel Capabity ) 7 - B

4| | -BVoke MRC A Y $200| 3023 3178

4| |-Bvocecso MRC Y Y $1250|  s141|  §1109

4| | -BPecket MRC Y Y $10000| S1125]  $88.75

4| | -D-Pecket _ MRC Y Y $500(  S0s6| $4.44

~ 4| [PAK1000PerStelon  MRC Y Y '$250| so2m $222
4| [PAK2000 Per Statlon - MRC | Y Y '$275|  S031| 3244

4| [PAK3000 Per Staton o ) | mrc Y Y | $4.00 $0.45 | $3.55

4| |Ansiog Attendent Festure Pechage L | wmrc Y Y ~ $7500|  sB.44] $66.56

4| | ConreNet CCLASS (1-25 Lines) - B ~ MRC Y Y | 8500  $0.56] $4.44

4| | CotaNetCCLASS (28-50Uines) i MRC | Y Y | s450( 051 $3.99

4| | CortraNet CCLASS (514 Lines) o i wRe | Y | Y $400| 5045 $355

4 || ConraNet CCLASS (Systom Muximum) . wre | Y | Y $400.00| 345.00 " $355.00

0| [OwgreiMBKSBesicPackege | wkc | Y | N | 32500 $0.00 $25.00)

4| |DigheiMBKS BesicPackege | _mmc ¥ | ¥ ~$850 $0.73 $5.77

0| |Dighel MBKS Dehore Packege _ |wc | Y | N $2500|  sooo|  $25.00

4] [Oighel MBKS Dol Packege _ | meC | Y X . 38501 309 $7.54

0| [Dightel MBKS Series 3000 Dekore Packege e | Y | N $2500| " s000[ — $25.00

__ 4] |Dighel MBKS Series 3000 Dekoxe Packege _f.wRC | Y | ¥ $1250f §1.41 $11.09

0| [cSD 1000 Packege | NRC | ¥ N | $1500] s0.00 $15.00

4| [csD 1000 Peckege - | wmc Y | Yy | s3o0 $0.34 $268|

0| |cSD 2000 Packege o lwec | Y TN 81500 sovo  $15.00

4| [CSD 2000 Peckege MRC Y XY $5.00 $0.56 | $4.44

0| [x25 Enhancement T Iiwmc | Y [T N | 731500]  soo0|  $15.00

4| [x25 Enhencement o | _mrc Y |y $5.00 $0.56 $4.44

6 0| |Atendent Packege (Dighal) - _|wec | Y | N_ $10000| s000|  $100.00
A128 4| |Attendent Pecksge (Dighsl) B "l wmRc | Y | Y %3000 $31.38 $26.63
8 8| [PagingPublic Address Access | mec L A . $4000| 450 $35.50
6 0| [PegingPublic Address Access instel NRC 7 " I'wc | Y | N ~ $2500|  $000| $25.00
126 8] [limited Automatic Cat Distbution (ACD) _ - MRC ¥ Y $030| _so03|  $027
Confidentlsl +  proprietary Pac 5 F* *21396.WK4

LS EO¥d
"ON L3XD0d

dL-€L00LE
dL-d04-2L¥%0-L6-DSd "ON ¥IAHO



[ = ~GTE TELEPHONE OPERATIONS HEADQUARTERSf

I ! B ~ RESALE PRODUCTS & SERVICES BY STATE

ST|CO [TARSEC|Rule| |~ Service Description

FL |GTE A126 8| [Conference Celing (8 or 8 Port)

FL|GTE|  A126 0| [Conference Cafing (8 or 8 Port) instel NRC

FL|GTE|  A126 6| |MusiconHold interface

FL |GTE A126 0| [Musi on Hold Interfece instel NRC

FL |GTE A2 6 Attendert Dets Link Console interfece

FL |GTE A12.6 0| |Anendent Dats Link Console interfacs Instell NRC

FU|[GTE|  A126 6| |AfendertFlexble NightAmwer .

FL |GTE| _ A12.6) 0| [Atendent Flexible Night Anewer Instsl NRC

FL|GTE|  A12.6 ~ 6| |Atendert identficaton Multple Divectory Numbers

FL |[GTE Al2 0 Mg@-gwmnmmoct«ynmnmd o

FL |GTE A126 6| [Atendent Pre-Determined Night Answer

FL|GTE| A128 0| [Anendent Pre-Determined Night Answer

FLGTE| __A126 6| [shont Moo R

FLIGTE[ A12.6 6] |Atendent Universsl Night Anewer . .
IYFL[GTE|  A126 0| |Antendent Uriversal Night Answer imstell NRC -
“FL[GTE| A126 8| |autorization Codes o )

FL|[GTE|  A126 0| [Autworizeton Codes inetall NRC S -

FL |GTE Al12 6| |Automatic Route Selection o

FL |GTE Al2, 0| [Automstic Route Selecton Instel NRC .

&GTE | A128 8| |Code Cel Access -

FL|GTE| A126 0| |[CodeCaslAccessinstslNRC =~ o

FL |GTE A126 8| | T-1Access e -

FL[GTE| A128 0| |T-iAccossimtsdNRC .

FL |[GTE A126 6| | Foreign Exchenge/FCO -

|FL |GTE A28 0| | FXFCO inmtsd BRC - .

FL|GTE|  A1268 6 | WATS Termination - o

FL|GTE| _A126 0| | WATS TemneboniwiaiRC

FLIGTE[™ A126 6| |ooam08 See Access .

FL |GTE A12.6 0| |800/888 Service Access instsl NRC . B

FL[GTE[ A126 6| |fielineAccess ) i )

FL [GTE| ~ A126 0| [Tie Line Accessimstad NRC

Confidential and proprietary Page 28

Billing
MRC
NRC
MRC
NRC
MRC
NRC

MRC

MRC

GTE South -[Florida |
Resale |Discount| Retall |Avoided | Resale
Position | Position Rate | Cost Rate
Y Y %4000 s450| 33550
Y N ~$10000{  s0o00|  $10000
Y Y ~ $2500 s2m1| 82219
Y N $400] s000| 3400
Y Y '$7000|  s78RR| 86213
Y | N $20000|  sooo|  $2000C
X _X $0.75|  SOOR 3067
Y N ~ "$3950|  soo0|  $3950
.  $0.70| __soos| 3062
'Y | N 3145 s000( 3145
Y Y 3010 o001 $0.09
N N ~$3950|  so000 $39.50
Y |y | %7500] 3844 $66.56
Y | _Y_ _$020f som $0.18
i o [ | $525| S000)  $525
A . S $0.301 %00 $0.27)
y B (- $3.00
il i Y $035[ 5004 $0.31
i §15000|  $000| $150.00
b Ao - $2500| s281 $22.19]
e ., - $2500( $0.00, $25.00
Y i 8 $10000f $i125|  $88.75
o 8 $100.00| " s000|  $100.00
Y |y $2000|  $2.25 $17.75
Y [N $5000|  $0.00 $50.00
N ¥ o _$150] s0.17 $1.33
Y N | "$10000] $000| $100.00
Y Y $150| %017 $1.33
Y TN ~ $100.00|  $0.00 $100.00
Y | Y $2000| 225  $17.75
¥ N $5000| _ $0.00 $50.00
FL121398.WK4
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" | GTE TELEPHONE OPERATIONS HEADQUARTERS - " | GTE South -[Flerida |
| RESALE PRODUCTS & SERVICES BY STATE N - o il

) U Billing | Resale |Discount| Retall |Avoided | Resale
| Service Description ) Type |Position |Position| Rate | Cost Rate
6| _|Addwonsl Number . MRC Y N %200 so2) T s178
0| [Etsccsa _ NRC Y N  $5000|  sooo|  $50.00
8| |ersicesa I S ) MRC | Y i P 82000| s225| 81775
6| [CotTracng ] MRC Y i $600|  SOGR $533
6| [SpeedCcwt30 MRC Y Y 8030|5003 $027
B[ (VP At _ B _ MRC | Y | Y 3400 $045 $3.55
8| [Recorded Anmouncement ] MRC Y Y $40.00 $4.50 $3550
0| |Recorded Announcement INSTALLNRC | wme Y N $14500 5000 $145.00 |
0| |Second end Thrd Recorded Amouncement | NRC_ | Y N | $5000 $000[ $50.00
8] |Second end Third Recorded Announcement _ MRC Y Y_ ~ $35.00 $194 $31.08
8| |Dictation Access and Control B MRC Y Y $40.00f  $4.50 $35.50
0] |Dicttion Access end Control INSTALL NRC NRC Y N $25.00 $0.00 $25.00
__ B [Preferential Hunting, perine MRC ¥ ¥ 3030 $0.0 | $0.27
8| |Priorty Queuing. per System MRC Y Y | $0.30 $0.03 $0.27
__6| |Proprietary Sethterfece MRC Y Y | 8500 5056 $4.44
8] |Stop Hunt, per System o MRC | Y Y $1.00 50.11 $0.89
68| [Terminal Meke Busy,persystem _|_wRC_ Y Y B $1.00 $0.11 $0.89 |
8| |ColeriONumber(1-25tes) [ WMRC | Y | ¥ __ $6.00 $0.68 3§§§
6 |CoeriD-Number(28-50Lihes) =~ | mMrc [ Y | ¥ $4.50 5031 $3.99
6| _|Culter 1D-Number (51¢ Lines) . | mmRC | Y Y $2.00 $0.23 $1.78 |
8| [Coler D -Number (System M) [ “wec [ Y | Y |~ 320000| s2250| $177.50
6| [CircuR Switched Data Connect | MrRC | Y | ¥ $1.00 $0.11 $0.89
8] |CSD Ciosed User Group ] T e N S $1.00 so.11 $0.89
0| _|Preset Conderence T Twec | Y | TN | 810000  5000]  $100.00
| [Preset Conference T MrRC | Y | Y $40.00 $4.50 $35.50
[Customer Moves BChenges (CMAC) 1 -100Lines | WRC_| Y | Y $140.00| $15.75 $124.25
Customer Moves & Changes (CMAC) 1 - 100 Lines NRC [ Y | N | $19000| $0.00 $190.00
Customer Moves & Changes (CMAC) 101-200Uhes [ MRC_| Y | Y $180.00| $2025| $159.75
Customer Moves & Chenges (CMAC) 101-200 Lines _ |.nNRC_ | Y N 335000 $o00| sasooo
“[Customer Moves & Chenges (CMAC) 201-500Lnes | MRC_ | Y Y | s26500|  s29m1[  $235.19
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B o | GTE TELEPHONE OPERATIONS HEADQUARTERS i
| L _ RESALE PRODUCTS & SERVICES BY STATE o
] [ o ) Billing
CO |[TARSECRule| | ~ Service Description Type
GTE| A129 0| |Customer Moves & Changes (CMAC) 201-500 Lines NRC
GTE| A128 6| [Customer Moves & Changes (CMAC) 501-1500 Lines MRC
L|GTE|  A129 0| [Customer Moves & Changes (CMAC) 501-1500 Lines _ NRC
|GTE|___A12 8| [Customer Moves & Changes (CMAC) 1501+ Lines MRC
GTE|  A129 0| |Customer Moves & Changes (CMAC) 15014 Lines _ NRC
GTE A128 0| [CerwaNet Mensgement Systems ~ NRC
GTE| A28 8 acnm Menegement Systems _ - ) MRC
GTE A12.10 6| |ACDFestuw Puackege-Per ACOLINe _ MRC
QTE| A1210 0 ACD Fostrs Packsge - Per ACDLINe _ NRC_
GTE A12.10 8| |ACD Festure Packege - Per Multipoint Line MRC
GTE| A1210 0| |ACOWMISAdN QueveSlow | NRC
IGTE | A12100 68| |ACDMISAddl QueveSiets o ~ MRC
GTE| A1210 0| |ACOWMSCePromps | NRC_
GTE| A12.100 8| |acomsceiPromps | _mrc
GTE| A12.100 0| |[AcOMISCeVectong NRC
GTE|  A12.100 8| |ACDMS Cal Vectoring - | wmc
GTE| A12.10 __g_llnsou-l_hk - ~ NRC
GTE| A12.10 6| [miS Detalink | wRc
GTE| A12.10 6| |Dwect Agent Access - MRC
GTE _ﬂzgﬁ_ﬂ_u-n_m_v_w-ra;*___ I
- | [Moceton CorwaNetLocwbonCode! |
ﬂ E 'M —— s — — - S — e —
| Service Estabishment v Esa | gl
IGTE| Af2.11] 0 z-nsulgm ) | NRC_
GTE| A1211 O] |2650Ststlora - |_NRC
IGTE[ A12.11] 0] |51-to0Stebors i NRC
GTE[ A12.11 0| |101-200Stmbons A NRC
Confidential and proprietary Page 28

GTE South [Florida |

‘Resale |Discount| Retall |Avolded | Resale _

Position | Position| Rate | Cost | Rate
Y N $80000| S000|  $800.00
Y Y $43500| S4B94|  $386.06
Y N $1,85000|  soon| $1,850.00
Y Y $65500| $7369|  $581.31
Y N - $350000| 5000 $3,500.00
¥ | N | 3i50000| 3000 $150000
X Y $1.00  son| 3089
Yoo| Y | saaso| s 2174
Y N | 85000] so00 $50.00
Y Y $36.75 $4.13 $3262
X _N__ $2500] 5000 $25.00
Y Y $250| soza| $222]
Y N $10000| s000|  $100.00
X _ ] _X $150.00| $i688] $133.13
X __|__N_ $10000] S000{ $100.00
—¥ 1 -y — $1000| $1.13 3888
i, G ], j— $25.00f  $0.00 $25.00
S X $7500]  $8.44 $66.56
Y- ¥ $200| so23 $1.78
¥ |V | %o _sam| %rai
Y | N $12000| _ $000|  $120.00
Y | N $14700] 5000 $147.00
Y | N | s17500(  sooof - $175.00
Y N $22000| _ sooo|  $220.00
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¢y900

i (R, "GTE TELEPHONE OPERATIONS HEADQUARTERS | _ | GTE South [Florida |~ ]
N T '  RESALE PRODUCTS & SERVICES BY STATE | R St o -
R SN N Bifling | Resale |Discount Retall  |Avoided | Resale
ST|CQ_|TAR SEC [Rule| ___Service Description ) Type | Position | Position Rate | Cost Rate
FL|[GTE| A1211] 0| |201.500 Stabors NRC Y N 827500 $000| — $275.00
FL[GTE| A1211] 0| | 501-750 Stations ) NRC Y N $34200| s000|  $34200
FL|[GTE| A12.11 | 7514 Stetons NRC Y N $42000|  soo00| 342000
| [morthtomorn B _ - 3 N ﬁ
FLIGTE| A121Y 2| |225Stsons ) MRC Y Y _%2500| s281 @ $22.19
FLIGTE| A1211 2| |[2050Steors 7 _ MRC Y ¥ | 83500 $394| 33106
12Mote Cobet _ e I I
FLIGTE| A1211 2| |225Stetors | MRC | Y Y | %2000 $225 $17.75
FLI|GTE| A12.11 2| |26-50Ste¥ore === | .mmRC_| Y Y __$3000 $3.38 $26 63
FL|GTE| Af12.11 2 51-100 Steions B - MRC | Y | Y | $5000 $5.63 $44.38 |
[ A121Y 2 101-200 Stebors B | mrc Y Y | 87500 $8.44 $66.56 |
A12.11 2 201-500Stetors ] | mmc Y Y | $9000] §1013 $79.88
TE| A1211 2| |so1750Steore MRC [ Y Y | %500 s8I $93.19
AL 751+ Stations - L MRC | Y | Y ] $120.00| $1350] $10850
38 Monthe Contract o - I R R B
A1219 2| | 2.25 Statons - MRC | Y | Y | $1500 $1.69 $13.31
FL [GTE| Af12.11 2 26-50 Stetions | wAC Y O |_Y | %2500 $2.81 $22.19
FU|GTE|  A12.11 2| | 51-100 Stations - MRC | Y | Y $45.00 $5.06 $39.94
FL|GTE| Af211 2 101-200 Statiors - |wee | Y Y $70.00 $7.88 $62.13 |
FL A12.11] 2| | 201500 Stetore . " |wrc | Y LY $85.00 $9.56 $75.44
FL | A12.11 2| | 501-750 Stetors ~|wec | Y | Y |  $10000 $11.25 $88.75
Fl A12.19] 2| | 751+ Stators | MRC Y | ¥ | $11500| s1294]  $102.08
Monihs Coniract TR s oo
A12.11 2] | 51-100 Stators | wmc | Y | Y $40.00 $4.50 .50
A12.11 2| | 101-200 Stetions s “MRC | Y | Y | %8500 §7.31 $57.69
A12.11| 2| [ 201-500 Stators i - MRC | Y Y | 38000 $9.00 mou
[~ A1Z11] 2| | 501-750 Stations Py b N N ~MRC N | $95.00| $1069| - $84.31]
| AI2.99] 2| | 751+ Statons L e | wmrc . A “$11000] _ si238| 89763
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€900

I GTE TELEPH ﬁimnﬁﬁﬁﬁhﬁfoﬁﬁiﬁ?ﬁﬁé
B RESALE PRODUCTS & SERVICES BY STATE
ST|CO |[TARSEC|Rule] |  —  Service Description
I P D R I
FL [GTE| A12.11] 2| | 51-100 Stetiors
FL [GTE| A12.11] 2| | 101-200 Stetors
FL |GTE| A12.11| 2| | 201-500 Stetiors
FL [GTE| A12.11] 2| | 501750 Stetons i o
FL|[GTE| A12.11 2| | 751+ Stebors -
L Addmons or Changes -
FL |GTE A12.11] 0| |Per Locstion o
FL |GTE| A12.11] 0| [PerChenge, 15825 Numbers
FL [GTE| _A12.11] 0| [Per Change, Each Add1 Number
— || |mamoceson Portsble Extension Dising Plan
Service Estsbishment
FLGTE| A12.11] 0| | 2-25 Statorn B ——
FL|GTE| A121Y O] |2050Stebore = =
FLIGTE| A12.1% 0] | 51-100 Steore .
FU|GTE| A1211 0| | 101-200Stebors
FL|GTE| A12.11] 0| | 201-500 Statons —_— S
FL [GTE| A12.19| 0| | 501.750Steors -
FL [GTE| A12.11 0| | 751+ Stations -
" | [mMor#v-to-Morth Contract IR
FLIGTE| Af12.11 2| | 2-25 Stetons - -
FL|GTE| A12.11] 2| | 26-50 Statom T
| } 12 Morthe Contract - -
GTE| A12.11] 2| |225Stetoss .
GTE| A1211] 2| | 2650 Steors
GTE| A12.11] 2| | 51-100 Stetions _ i
Confideniiat and proprietary Page 30

GTE South -[Florida
Billing | Resale |Discount| Refall |Avoided | Resale
Type |Position | Position|  Rate _ Cost Rate
MRC Y Y - $3500] $394] 33106
MRC L Y _ 36000 3673  $5325
MRC Y Y ~ $7500|  sR44| 36658
MRC Y Y $90.00[  $1013 $79.88
MRC Y Y $105.00| SuIRI| 39319
WRC | Y | N | $5750| 5000 35750
NRC ¥ o $48.00|  $0.00| $48.00
~ NRC Y | N $0.80 $000]  — $080
wRC_ | Y | N | $12000| 5000/ $120.00|
NRC_ | Y | N $147.00 $0.00 $147.00
“NRC Y | N $175.00]  soo00| $17500
" NRC_ Y | N | $22000|  s000| $220.00
wRc | Y| TN 17827500 000 $275.00
NRC | Y N $342.00|  $000| $342.00|
NRC Y |_ N $420.00 $000|  $420.00
wmRe | Y | Y $2500|  s281 $22.19
MRC_ | Y | Y | 33500 $3.94 $31.08
“wrc [ Y | Y | " "$2000| 32125 $17.75
MRC Y . 48 33000|  $33R|  $2663)
MRC X Y $5000|  $563|  $44.38)
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1211398
| | OTE TELEPHONE OPERATIONS HEADQUARTERS
_ RESALE PRODUCTS & SERVICES BY STATE
Rule| | _ Service Description o
2 101.200 Stations
2| | 201.500 Stebors
2| | 501-750 Stations
2| | 751+ Statlons -
| oMot cComect §
2] | 2258tetore -
2| | 26-50Statore
2| | st-to0Steboe
_ 2| | 101-200Steflons R
1211 2| | 201-500Stebors _
GTE| A1211 2| | 501-750Stetors

FO__’FLTGTE A12.11| 2| | 751+ Statione - o

== | [soMomeComect )

"TIFLIGTE| A12.11] 2| | 51-100 Steions S .
FL|GTE[ A12.11] 2| | 101.200 Statons I
FL[GTE| A121% 2| | 201-500Stwebors _ =
FL |GTE A12.11 2| | 501-750 Stetons o I

) 12| _ 2| | 7512 Statons - -
BaMohe Corbact
2| | 51-100 Statloms - o
2| | 101-200Stetors R
2| |201-500Stetors I
2| |sor17sosweos
| 2| | 7514 Stetons e g
| JnemoerChenges T
0| [Pertocsbon = .
0| |PerChange, 1s125Numbers - -
Confidential proprietary Par "1

Bllling
Type
MRC
MRC
MRC
MRC

'MRC
' MRC
MRC
MRC
MRC

MRC

'Resale
Poslition

< << <

<< < << <<

<

|

<= <<

-« =< < =<' = =

i |
< [

| | | !
< =< =< =<} =<|

|| =) =<} =<|

i
'

< << =<

<

Discount
Position

GTE South -[Florida ]
Retall  |Avoided | Resaie
Ratg | Cost | Rate

$7500( SR44| 36656
$9000|  S1013| 37988
~$10500|  S1181|  $93.19
$12000|  si1350|  $10850

__ $1500]  s169[  $1331

82500  s2R1|  $22.19
___34500] 3506 $39.94
$7000|  $7R8) $82.13
_38500] $936 $75.44
$10000( S1125| 38875
$11500|  $1294|  $102.06
~34000|  $450 $35.50
38500 $731 $57.69
$8000|  $9.00] $71.00

39500 1069 $84.31

~_ $11000[ si238 $97.63
33500 5194 $31.08
_ %8000 $675] 95325
_ . $1500] 5844 $66.5
$9000| §10.13 $79.88
$105.00]  Si181 $93.19

___$57150] %000 $57.50

$4800]  s000 $48.00
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12/13/96

i I S S "_ore"—‘rew'mﬁﬁemmﬂsummrena " | || OTESouth [Florida |
N | 7| || RESALE PRODUCTS & BERVICESBYSTATE | | | I S (i
I O T O ) | Bilting | Resale |Discount Retall Avoided | Resale
ST|CQ |[TAR SEC |Rule| ~ Service Description ~ | Type |Posttion | Position Rate | Cost | Rate _
FL [GTE| A1211 0| p-cunp Each Add1 Number NRC Y N $0 BO so00| $0 80
||| [mmocesoniwercomCale - i - I R
o " | [Morth-to-Month Correct o ) D T N T
FL|GTE| A1211 6| 225Sore MRC Y Y $275( so3l %244
FL [GTE| A12.11 8| | 28-50 Ststons L B | wmrc Y Y $250 S02R| $222
I [ [12 Monthe Contract - ol ) - B D
h GTE| A12.11 6| | 225 Stators . | wmc | Y Y $250|  s028 $222
‘ioﬂe A12.11 6| | 2550 Statons T wec | Y J Y | s225] 5023|3200
FL|GTE| A12.11 6| | 51-100 Statiors - - MRC Y Y $200 $0.23 $1.78
FL|GTE| A12.11 6] [ 101-200 Stetors | wrc | Y Y 8175|3020 $1.55
OI|FL|GTE| A12.11] 8| | 201-500 Staone | wRc | Y | Y $180|  so018 $1.42
O(FL|GTE| A12.11] 6| | 501-750 Ststors o MRC Y Y $145|  s01l6 $1.29
D|FL [GTE[  A12.11] 8| | 751+ Stations | wmRC | Y | Y $1.30 $0.15 $1.15
wm
30 Monfhe Contract | B
2-23 Statone wRc_ | Y | Y | %225 $023 $2.00
28-50 Btalons | wRC | Y | Y | %200 soz: $1.78
51-100 Staflors A MRC _ X Y =] $1.75 5020 $1.55]
101-200 Staions T TTTwee | Y | Y | sis0[ soa7| T $133)
201-500 Ststions | wrc_ | Y | Y $1.40 $0.16 [ $124
501-750 Stafiors ™ Y Y $1.29 $0.13 $1.14
751+ Stalons RC ¥ ) A Sl 19 $0.13] $1.08
Months Conrect B
51-100 Stations __MRC Y Y $1.50 $0.17 1.33 |
101-200 Stetions - “wmRC_ [ Y | Y $1.25 $0.14 }1.11
201-500 Stelions | wmc [ ¥ i %138 sod $1.05)
501-750 Stsllons _ MRC | Y Y | %1 $0.13 $1.00
751+ Stations ] wrc Y Y | sios| _ soaz| $0.96

Page 32 FL121398.WK4
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| GTE TELEPHONE OPERATIONS HEADQU JARTERS

~ Saervice Description

L " [54 Monthe Cortract

FL|GTE| A1211 6| | 51-100 Stalors =

FL|GTE| Af211 6 101-200 Stetiors e

FL [GTE| A1211 6| |201.500Stebons

FL |GTE| A12.11] ~ 8| | 501750 Stetons ~ ~
FL|GTE| A12.11] 8| [ 751+ Statone - S

"~ RESALE PRODUCTS & SERVICES BY STATE __

Bilting
Type

MRC
MRC

MRE
MRC
MRC_

- GTE South [Florida | =

Resale |Discount Retall  |Avoided | Resaie
Posttion | Position Rate Cost Rate
i N s $130| sous|  $115
Y Y $115)  so13[ 102
Y Y $109|  sonz[ 8097
Y i [ ($103]  soi2| %091
Y Y | $097| s011 $0.86
Y N $158300|  $000| $1.583.00
Y Y $20000| $22.50 $177.50
¥ | N | T %1500| so000] $15.00
Y | ¥ | $12000] "s1s0|  $10850
Y | N $20.00 $0.00 $20.00
Y 1Y $100.00 $11.25 $88.75
Y N $1200|  s000]  $1200
Y Y $3.00 $0.34 $268
Y | N $300.00 3000 $300.00
Y | =N _ $4400| 5000 $44.00
¥ 1 NI $8500] $9.36 $75.44
Y | N $66.00 §0.00 $66.00
Yy I ¥ $1400|  51.58 $12.43
¥ | N | %40800| s000| 3408.00
Y | N $58.00 $0.00 $58.00
Y | N | $17500]  s000| 317500
Y | N $4400|  s000 $44.00
Y 7 $2000| s223| $1775
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| T GTE TELEPHONE OPERATIONS HEADQUARTERS o _ | GTE South -[Florida_ |

B RESALE PRODUCTS & SERVICESBYSTATE | | |__ o o -

I " | Billing | Resale |Discount| Retall |Avoided | Resale

Rule  Service Description Type | Position | Position Rate Cost | Rate

0] Wlhm(MNMJ 7 ) NRC Y N $50 00 $000 $50 00

4| |Single Line Access (12 Month Conbiect) 7 MRC Y Y $1900| $214| 31688

4| [single Line Access (38 Morth Contract) ) MRC Y Y $1800| $203|  $1598

4| [Business B-Voke/CSDPerlive . | wrc | Y Y $5.00 $056| 3444

4| [Businesa/D Packet o MRC Y Y _%500| §056| = 3444
__|USAGE OPTIONS S RS L— S

| 3| [Business 50 How BlockofTme MRC Y Yo $3300|  s371| 32929

106 3| [Business 100 Hour Block of Time IS — MRC ¥ e B 36000 5675|  $5325

8 4| |ndvidusl Line Loop Extension - | wec_ Y X $2160| 5243 $19.17

A10.8 0| [indviduel Line Loop Extension instsd NRC . NRC Y N | $5000 $0.00 $50.00

A106 0| |Dstsbese Change Charge . |_NmC X N $5000(  $000 $50.00

Al08 0| 1&35-“” L mc | Y | N | $2500( Sooo| 32500

8 4| |MBKS Besic Package B MRC | Y | Y $650|  som $5.77

A1068 0| [Dsta 1000 ~ NRC_ [ Y | N T$1500]  so00|  $1500

A106 4| |ostatooo D Y Y 3300 5034 $266

' 0| |Dsta 2000 - _NRC_ Y N 31500 $0.00 $15.00

"~ 4| |Data2000 o . | . wmC_| Y Y %500 $0.56 $4.44

0| [X25 Dohare o MRC_ [ Y N | 81500 $0.00 $15.00

4| [x25Dehee T MRC Y N %500 $0 36 $4.44

" 4| |Deta Dvect Connect I I A W $100|  $0.11| $0.89

4] |Addmonal Diectory Number o | wmc_ | Y Y $200 sun $1.78

Y $85000| $73.13| $576.38

_ N ~ §718.00 $000|  $718.00|

N $718.00 $0.00 $718.00

Y | %2,35000[ $26438| $2,08563

N $718.00 $000| $718.00]

Y $2,800.00| $315.00| $2.48500

TN | s2500] sooo] © 32500

e A $2500]  s281|  $2219
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il (e | TGTE TELEPHONE OPERATIONS HEADQUARTERS ’ GTE South -[Florida |
g, () [y | | RESALE PRODUCTS & SERVICES BY STATE R P o R T
N T e I , " | Biling | Resale |Discount| Retall  |Avoided | Resale
ST|CO [TARSEC|Rule| | ~  Service Description | Type |[Position |Position| Rate__ | Cost Rate
FL|GTE| A107] 0| |GrowpAccess | mmc Y N $2500 $0 00 $2500
FLIGTE|  A10.7] 4| [Customer Network Manegemert | wee Y Y $1900| $214| $1886
FL [GTE| A107 0| |cum k Mansgemert - " NRC Y "N $4000| s000| 34000
_ _|Local Packet o ) - _ i e e .
[L'GI!E_ A108 0| [DedcatedAccessPort NRC | Y N $110.00 $0 00 $110.00
FL |GTE A10 4| |Dedicated Access Port - )  MRC Y $40.00 s4s0|  $3550
Usage: L TN [ BT ———

FL|GTE| A108 3| |frenescton Plan R | Ueege | Y | Y __$001| $00011|  $00089
FL |GTE A10.8 3| |Besic Plan-Day-Per Minute T e | S _30015| $00017|  $0.0133
FL [GTE A0 3| [Besic Plen-Dey-Per iiosegment “Ussge | Y i $0.30| $00338|  $0.2663
L 3 [ Usege | Y | Y $0005 $00006|  $0.0044
3 Usage Y Y $0.20| $00225| 30.1775

3 Usege | Y | Y | 30015 so00i7] $00133

3 Jusege | Y | Y $0.005| $0.0006 $0.0044

3 | Usege | Y | Y $0.30| $0.0338 $0.2663 |

3 Usege | Y | Y $0.27| 500304 $0.2398

3 Usege | Y | Y | $023] 300259] $0.2041

3 TUssge | Y | Y | $0.18| $00203| $0.1598

3 Ussge | Y | Y $060| 500673 $0.5325

3 ol Usege | Y | Y $0.40| $00450 $0.3550

3 me-u 0001-2000 Ko, Ussge | Y | Y $060( $00673]  $0.5325)

3| [Perm. Virtusl Circult-High Volume 2001-4000 Kilo, Ussge Y Y $050| $00363|  $0.4438

3| |Perm. Vertusl Crout High Voume 40018000 KIie. | Usege_ Y Y $0.40( $0.0430 $0.3550

3| [Perm. Virtusl Circult-High Volume 8001+ Kilo | Usege | Y X | $030| $00338| $0.2683

0] |Call Detal 149 tnes | wrc_| N | N N/A $000| NA
8 0| [Coli Detad Over 49 ines MRC_ | N N | NA $000| NA

0.8 4] |FastSelect MR [ Y | Y | $0001] $0000i|  $0.0009
4 _I’E.my . e wRC | Y | Y $0.35| $0.0394 $0.3108 |

Confidentisl - proprietary Par 5 F "21398.WK4
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) - T _'GTE_TEIEPHONEOPERA'_W_O HEADQUARTERS | | N "] GTE South -[Florida |
|l |~ RESALE PRODUCTS & SERVICES BY STATE R 3 B o - T
L N Biling | Resale |Discount| Retall  |Avoided | Resale
ST(CO |TAR SEC [Ru __ﬁhﬂlﬂ Description | Type |Posttion|Position| Rate | Cost _ Rate
o o - lsDNhnq!l*tM-:o - ! DT (R N — _ ] _
FL |[GTE A105 4| [ISDN PRI - CO Terminetion per ine o ) MRC Y Y $35000| $3938|  $31063
FL|GTE| A10§ 0 Pﬂimm st System o NRC | Y N $693.00|  S000|  $693.00
FL [GTE A0S 4 Pmsw-ah-u- , 108 System ) MRC Y I _ $25000 $2813| 822108
FL[GTE|  A105 0| |PRI Subscriber Line, Es Add System - NRC | Y N  $547.00|  s000|  $54700
FL [GTE| _ A10.5 4| (PRI Suwscrber Line, Ea Add) System _ MRC Y Y  $15400| $1733|  $13668
FL |GTE A10.5 4| [ISON PRI - Traneport, Each Mie - Usage Y Y 31500 S169]  $1331
FL |GTE A10 4| |ISONPRI- B ChenneiConfig Te Chernel Mre | Y Y $1000|  s113|  — $888
FL|GTE| A10§ 4| [ISONPRI-ICServiceaChernel - MRC Y Y %2500 s281| %2219
FL|GTE| A10.§ 0| [ISONPRI-Detsbsse Confguration - PRIAccess _|_wmRC | Y N $20000|  5000| $20000]
FL |GTE A0S 0 Iuso!m-mcagﬂam B-Channel | wec | Y N | " $15000|  soo00o| s1sooo
|Swhched Dete Service I S R B o
4| |swW Data Cust Ln Svcs - Low Speed Single Line | wmc | Y | Y $3100| $149 $2751)
" 0| |SWDsteCustinSws-lowSpeedSingeline | NRC | Y _ N[ $5000 $0.00 !50004
INSTALL NRC T (D .
4 1mmam__3~wwtmr | mrc | Y | Y $34.00 $18) $30.18
4| |SW Dsta Cust Ln Svce - Low Spesd ContiaNet (50-100Lines) | MRC | Y Y $31.00 $3.49 $27.51
4| [sw Detas Cust Ln Svce - Low Speed Contrset (1014 Lines) _ MRC_ Y Y0 $28.00 $3.15 ;gg 85
0 swnq-cuum Lugpucummmme | wec | Y N | $50.00 $0.00 3§000
4| [sWOsaCustinSws-HghSpeedSingelie | MRC | Y ¥ $4100|  s$46l $36.39
0| _|SW Dsta Cust Ln Svcs - High Speed Single Line INSTALLNRC | NRC Y | N | 35000 $0.00 $50.00
4| |3 Deta Cust Ln Svca - High Bpeed ConrsiNet (249Lies) | MRC | Y Y | %440 $4.93 $39.05
4 |SW Dsta Cust Ln Sves - High Speed CentraiNet (50-100 Lines) Y ¥ $41.00 $4.61 $36.39
4| [SW Deta Cust Ln Svcs - High Speed CertreNet (1014 Lines) MRC Y | ¥y | $3800| $4.28 $33.73
0| [SW Dete Cust Ln Svcs - High Speed ContraNet INSTALL NRC NRC Y | N |  $5000 $0.00 $50.00
4 Office Terminalion MRC | Y Y | $15000| siéss $133.13
0| |Contral Office Terminelion INSTALL NRC __NRC Y | N | $12500 $0.00 $125.00
4| |Central Office Charnelizstion | . wRc_| Y | ¥ $5.00] $056 444
4| [customer Premises Termination -l " | wrc | Y | Y | _ $12500| Sl406 811094
" 0| [customer Premises Termination INSTALLNRC —_|_nme Y N $7500| sooo|  §7500
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12/13/98

1 _1_ "1 _ | | OTVE TELEPHONE OPERATIONS WEADQUARTERS | | | GTE South -[Florida |
I DA [ _ RESALE PRODUCTS & SERVICES BY STATE I I B
_ I I | Billing | Resale |Discount| Retall  |Avoided | Resale
ST|/CO [TARSECRule| |  —  Service Descripion | Type |Position |Position| Rate | Cost | Rate
L, — _ | |NetworkUsege == o P ; R S
FLIGTE| A102 3 PorColCompioted Usage Y - $0.02| $00023|  $0.0178
FL |GTE A102 3| |-M-Fi0em8pm Ussge Y i $0.02| soo023]  $00178
FL|GTE| A102 3 M-F 8pm-10em, Weekends - Usege Y Y 3001 Soocoll| 300089
FL |GTE A10.2 4| [Customer Premises Charnelizalion | wsc Y Y $3000( $338]  $2863
FL |GTE A10.Z 0| [Customer Promises Chernolzalon WSTALLNRC | MRC_ | ¥ | N | ~ 82000 $000|  $2000
FLIGTE| A10.2 4| [Singe Line Loop Extension . | wmc | Y | Y _$5000|  $56)|  $44.38
FL|GTE[  A10.Z 0| [Singe Line Loop Extension INSTALL NRC | w™mrc ¥ N $5000| 3000 1$50.00
FL|GTE|  A10.Z~ 4| |Single Line Access Extension Charnnet-Single Line _ | wRc | Y Y $1200|  $135| 810865
FL|GTE|  A10.2 4| [Single Line Access Extension Channel-ConaNet Line " wec | Y | Y | T s1500(  sies]  $1331
FL|GTE|  A10.Z O |SigleUne Access Extermion ChemelNSTALLNRC | %RC | Y | N | $5000[ s000|  $5000
Opfional Services B I o -
FL|GTE| A10.2 4| |Deta Direct Connect | mmc | Y Y | %100 son $0.89|
FL|GTE|  A10.2 4t9u0bodlm0mp | wRc | Y | Y ~$100]  soll $0 89
-{FL |[GTE A10.2 4| |Voice Opion Single Line MRC | Y | Y | %800 $0.90 $7.10
|FL |GTE A10.2 4| |voke CentraNet | wmRc [ Y Y T $500 $0.36 $4.44
|FL|GTE A10.2 4| [Festurs Packege Data 1000 wRC | Y | Y | 8300|5034 $266
FLIGTE| A10.2 4| [FestrePeckege Dsts 2000 ____|.Mrc | Y | Y _$500| 3036 $4.44
FL |[GTE A10.2 0| [Softwere Reconfigursiion NRC o ~_NRC_ Y | N $12.75 $0.00 $12.75
= |18 Modia Deta Service i N R B
FL[GTE| A10.10] 0| [First Deta Unk-instal "MRC_| Y | N | $330000| $000| $3,300.00
FL|GTE| A10.10] 4| |Firet Dete Unk-1 Your T | wmc | Y Y 00.00|  $9000|  $710.00
FL|GTE[ A10.10 4| |First Dete Uink-3 Your WRC Y Y $77500| $87.19| 3688781
FL[GTE| A10.10_ 4| |First Dote Unk-5 Your | wRC_| Y Y $750.00| $8438| $685.83
FL |GTE| A10.10 0| |AddWone Deta Link-instsl MRC | ¥ N $200.00|  $000|  $200.00
FL [GTE| A10.10 4| [Addmonal Dete Link-1 Yeer __MRC Y | Y | $15000| S$i688 $133.13
FL [GTE| A10.10] 4| |Addons Dets Link-3 Yoeer MRC | Y | Y $13500( $15.19]  $11881]
GTE| A10.10__ 4| [Addwonel Deta Link-5 Year “wrc | Y | Y | " 812500 S1406| 311094
GTE| A10.10 0| [Video Link-instel i NRC | Y N | $300000| sooo| $300000
GTE| _A10.10 4| [Videolink-1 Your T | mec_ Y ¥ $42500| 84781 $377.19
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' GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

I __SOMGQ Description

_[Wideotink-3 Your .

_ |Videolink-5 Year o _
interoffice l’tlmpnd

| [MewoLAN Conmnect-D33-3yr OPP

HMCMDSJSr oPP

| MewoLAN Connect-OC3-3 . OPP

| |MewoLANComectoCISrOPP
[Metrol AN Connect OC3-8 yr OPP
Service Activalion

WWD&I Coniral Office-3 7.

MWGMDS!-C“IO&:- Sy

CMDSI-C"UOM:. Ty

N Connect Dsl-!y

| |MetroLAN Comnect DS3 S .

_' $4613|  $36388
 $4500|  $35500

< < < <
< Z <<

<< <

< < <<

T $17438| _$1.37563
si6n73|  $1,331.25)

_$000|  $130.00)
$6.75 $53.25

\
|
\
|

|
1

1
|
|
|

<< Z<<<222ZZ

$6.73 $53.25]

|
|
i

W'lltwl-imlﬁpl-!lr e
MotoLAN Tremport-1.544 Mbpe-Tyr.
MotoLAN Traneport-10 Mbpe-3yr.
MeotroLAN Transport-10 Mops-3 y.

[
|
i
1

I < <<

\
l
|

|
|
|
!
|

<|=<

WTMWWT,

| MetroLAN Traneport- 18 Mbpe-3 yr.

l&kb ala

_.!.

MovoLAN Tranwport 18 Mbpe Sy
MoboLAN Traneport-18 Mbpe-7yr.
MewOLAN Traneport 44738 Mbps-3 .

| U!ioLAN Trensport-44 738 Mbps- Sy
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| T 1| OTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida |
| 1| RESALE PRODUCTS & SERVICES BY STATE _ T
I O I Retall Resale
TARSEC(Rule| | — Service Description Rate  Rate
__A10.11] 4| |mewolLAN Traneport-44 738 Mops-7 y1 Y Y $1.000.00 $887 50
=]  A10.11] 4| [MevolAN Transport- 135 Mbps-3 yr Y Y $2,90000( ' $2.573.75
| A10.11] 4| MotolAN Transport- 155 Mbpe-Syr Y Y $2,750.00| 7$2,44083
[ A10 11| 4] [MowolAN Transport-155 Mbpe-Tyr B Y Y $2.650.00 | $2.35188
__A10.11] 4| [Service Actveion-D81-3 v - Y Y $50.00| _ 3| 84438
A10.11] 4| [Service Actvaion-DS1:3 y1 . _ Y Y $45.00 33994
A10.11] 4| |Servics ActvaionDS1-7 T LS . 4 $40.00 383550
A10.11| 4| |Service Actveion-DS3-I o Y Y | 815000 $133.13
A10.11] 4| [Service ActvelionDS3-S v Y Y $125.00 ___%11084
A10.11] 4| |Service AcivationD33-7 - Y ¥ $10000 38875
| A10.11] 4] |Service Actvation-Ethernet-3 yr _ N A I $110.00 $97.63
[ A0 4| [ServicoActvatonEtemetSy Y | Y | s10000 $88.75
A10.11] 4] [Service Actvation-Ethemet-7 yr _ 5 i ., $90.00 $79.88
—_A10.11[ 4] [Service Actvation-Token Ring-3 yv e - X Y $11000 $97.63
A1o.11_ 4| [Service Actvelion-Token Ring-5 yr. B MRC | Y | Y $100.00 $88.75
A10.11] 4| [Service Actvallon-TokenRing7y. =~~~ | | P ;e Y $90.00 $79.88
Dighal Faciity Service (DF39) I - il ) M —
_.HAEE 1_0 | [Service Chenge Cherge NRC ¥ - $150.00 $150.00
Promisse Visit Charge __|_NRC . /8 N $35.00( $35.00
3: | |24 Dightsi Channels - 38 Morih Conract MRC | Y Y | %2000 $239.83
A25. nated ~ lI'wec | Y N $58000| $560.00
A25.4 4| |Eech Addonsl 24 Dighsl Channels - 36 Month Contrect _ “MRC | Y Y $25000( ¢ 221,88
A254 O] | ineted | NRC | Y N $440.00 $440.00
A254 4| |DS3 Fachly (20 DS1 Charnels) - 38 Month Conrect [ wRC_| Y Y| $3.200.00 “‘ﬁ_.uo.oo
A251 0| | wetet - NRC Y N $2,500.00 $2,500.00
A25. 4| |24 Digital Channels - 60 Mcnih Conlrect | _mRC_| Y Y ~ $220.00 $195.25
FL A254 0| | inetald NRC | Y | N | = $580.00 $580.00
FL AZS}_‘ | |Esch Addionel 24 Dighal Chernels - 60 Monh Conract MRC ¥ 1. X $200.00 | $177.50
TE A254 O | inete 5 NRC | Y | N ___$%44000| $000|  $440.00
FL ETE‘ A254 4| |D33 Facily (26 DS1 Chemeis) - 00 Monh Cortrect mee | Y | Y ~$3.00000|_ | $2,682.50
Confidential -+  proprietary Per "9 F* *21398.WK4
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I | GTE TELEPHONE OPERATIONS HEADQUARTERS
N N _ RESALE PRODUCTS & SERVICES BY STATE o
N S P P T Billing
8T /CQ |TAR SEC |Rule o Service Description Type
FLIGTE| A254 O | wwtsl —— NRC
FL|GTE| A254 4| [24 Dighsl Chennels - 84 Month Contract  MRC
FLIGTE| A254 O| | ited - S
FLIGTE| A254 4| fﬁﬂwgiww-umcwm S N,
FLIGTE| — A25.4 0| | et | wre
FLIGTE|  A254 4| [DS)Fuchty (28DS1Channels)-84MorhConkect | MRC
FLIGTE|  A254 O [ wwi S - NRC
_ | [Service Activation - Per Network Service - N
Access Ling I ...~
| [PBX Trunk S | .MRc
| |[ContaNellino(Under100Lines) | MRC
ConwaNetLine (Over 100Uies) ~ | wmc
| [Swhched Deta Line I
Foreign Exchange. OPX, Private Line, Tie Line & WATS | ™RC
| [DDS24,40,90, 192,50804K0ps | wmc
| |DS1 Service (1.544 Mbps) - - _ MRC
[Freme Retey Service o
1 Frome Reley Sorvico Wih PortendAccess |
FL |GTE 58 Kbps INSTALL SR R B, o
FL |GTE 56 Kbps Mordh-to-Month | _mRC__
FL |GTE 58 Kbps One-Your - . R
EL___G_hTE 58 Kbps Three Years | MRC
FU|GTE 56 Kbpe Five Years .
FL |GTE 128 Kbps instal T wec _
FL |GTE 128 Kbpe Monih-To-Wondy .
FL |GTE 120 Kbps One Yesr _MRC
FL |GTE 128 Kbpe Thies Years o MRC
FL [GTE | 120 Kbps Five Yeers B e | MRC
FL |GTE | 256 Kbps instal . - l_wmc_
FL|GTE| | 256 Kbps Month-To-Month I -
Confidential and proprietary Page 40

GTE South -|Fiorida T
Resale |Discount| Retall |Avoided | Resale
Peosition | Position Rate Cost | Rate
Y N $2,500.00 $000| $2.50000
Y ¥ _ $200.00 $2250|  $17750
Y | N $58000|  $000|  $58000
Y Y 318500 52081  $164.19
_ Y _|._N $44000| 5000} _$440.00
. A . $2,80000( $31500 $2.48500
Y | N $2.50000]  $000| $2.500 00|
. _$8.00] soe8 $5.33
Y. | ¥ _ __$1150] 5129 $10.21
X 1. $1250]  s141| $11.09
¥ Y $11.00] s124] 3976
¥ o $1000[  s1.13 $8.68
Y | Ty ] T siso0f 5203| 31598
Y Y T T TTe2m00] shas| 92485
. A (- $7500|  $BA4| 36656
_ Y | N $39000| $000]  $390.00
Y | Y $99.00) SiL.14 $87.88
Y y $9200| $1033| 38185
B, A . $85.00] $9.56 $75.44
e Ak i D $77.00] 3866 $68.34
Y | __N_ | 339000 $000] $390.00
R A N . $25000| $281)|  $221.88
Yy $240.00| $27.00f  $213.00
X Y | $23000] s$2588] $204.13
i, Akl il /0 $22000| 52475  $19525]
Y | N | %3900 $000| $390.00
b Y $30000( $33.75|  $26625
FL121398 WK4
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| 'GTE TELEPHONE OPERATIONS HEADQUARTERS N ) GTE South -[Florida

___ RESALE PRODUCTS & SERVICES BY STATE R R Y | o
L e | Bliling | Resale |Discount Retall  |Avoided | Resaie

I _ 3ervice Description Type | Position | Position Rate | Cost | Rate _

256 OneYews MRC Y Y 328500 83206 $25284

256 Kbps Thiee Years 7 MRC Y Y $27000| $31038| 323963

258 Kbps Five Yeurs - MRC Y Y $26000| $2925|  $230.75

384 Kbps INSTALL NRC Y N $39000(  s000|  $39000

384 Kbps Monfhvto-Month | wmrc Y Y | $35000| $3938| $310863
WAKbpsOneYowr | owmec | Y | Y | "$33000] $3713|  $29288

WAKbpeThoeYosrs | MRC | Y Y ___$31500| $3544| 827958

- | wrc | Y | ¥ $30000| $3375 $266.25

| wec | Y | N _ 374300,  50.00 $743.00

| wmc | Y | Y | ~ 852500 35906 $48584

| MRC [ Y | Y |  8$505.00| S$5681 $448.19

| _WRC Y Y _$4B500| $3456|  $43044

_ | wrc | ¥ | ¥ | 346500 $5231| 341269
FLloTe - WRe |V | W | w%000| seos|  $5000]
FL |GTE | wmc | Y Y $50.00|  $5.63| 34438
FL |GTE 4 _MRC | Y Y | s4700| 8529 4171
FL |GTE 4 _MRC | Y | Y $44.00 $4.95 $39.05
FL |GTE 4 “wrC | Y Y $41.00 $4.61 $36.39
FL [GTE g4 0 [ 8RC_ | Y | N $50.00 $0.00 $50.00|
FL |GTE ; 4 | mmrc Y Y $80.00 $9.00 $71.00
FL |GTE 08 4 - MRC Y N $76.00 $3.53 $87.45
FL |GTE A'léj! 120KbpeThwooYows | MRc | Y | Y $72.00 $8.10 $63.90
FL |GTE A10. 4 128 Kbps Five Years | wmRc | Y | Y | 38800] §765| 96035
FLIGTE| A10.8 0] [ 258 Kbpe insted ) “NRC Y | N $50.00 $0.00] $50.00
FL[GTE|  Ai0.8 4| | 25 Kbps Month-To-Month _ T Twec | Y | Y | "$12000| s1350[  $108.50
FL [GTE| A10 4| | 256 One-Your MRC Y Y | st11200[ $1260 $99.40
GTE| A108 4| [256xtpaThveeYesrs = _ | wmc | Y | ¥ $105.00| S$1181 $93.19
GTE| A109 3| | 256 Kbpe Five Years T T wee | Y | Y $98.00|  $1103| 38698
FL [GTE|  A10.9 0] | 384 Kbps INSTALL - B NRC | Y N $50.00 $000|  $5000
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) " GTE TELEPHONE OPERATIONS HEADQUARTERS o o o GTE South -[Fiorida -

L RESALE PRODUCTS & SERVICES BY STATE - o o  meec e | T

N I Billing | Resale |Discount| Retall |Avoided | Resale

TAR SEC [Rule Service Description | Type |Posiion |Position| Rate | Cost | Rale _

4 mmmmm - MRC Y Y $16000, $1800 $142 00

4| | BAKbpeOne Yesr B | wmmc Y Y__ ~ $15000| Si688 - $133.13

4| | 384Kdps Thes Yeurs ) | wrc Y Y | $14000| Ss1575( $12425

4| | 3BaKbpeFveYeern _ o ) ] MRC Y Y ~ $13000| _5146) ___311530

0| | 1s4ampemNsTALL , - | 8Rc | Y | N ~ $5000| 3000 " $50 00

_ 4| | 1sampaMotioMonh MRC | Y | Y 340000 43500 335500

4| | 1544MopeOneYomr =0 @ | wec | Y [ Y | $38000] $4275| 833725

4| | 1544 Mopa Thes Years .. | wRc | Y | Y  $36000( 34050  $31950

4 1 544 Mbpe Five Yeers - B ! MRC Y | Y | $34000| 3825 $301.75

\10. 0| |[FremeReleyPVC-MNSTALL | NRC Y N ~ $2000) s000| 1 szooo

Moq 4 2-10 PVCs .| MmrRC | Y Y %800 309 $7.10

4| [11-20pPvee - |l wmc | Y | Y ~s700| som|  s821

0. 4] [214PVCe . | mmc | Y Y $6.00| s068| 3533
Digital Private Line Service - e i

0] |Locsl Chennsi - 2.4 Kbps, 4.8 Kbpe, 98 Kbpe, 58 0Kbpe, Fist | NRC | Y | N $34000] $0.00 40.00

0| [Locel Charnel - 24 Kbps. 4 8 Kbpse, 8.8 Kbpe, 56 0 Kbps, Add1. | _NRC__ Y N $105.00 $0.00 $105.00

4 _an-u-nl 2.4 Kbps, ll@wiiﬂﬂhp____________ _MRC_ | Y | ¥ 34935 $3.55 $43.80

4| |Local Channel - 58 0 Kbps MRC | Y | Y %6910 $7.717 $6133

0 Mcmrmumunp.nmp.um Fi| NRC [ Y N 34400 $0.00 $44.00

0| [Node Chennel Terminetion-2 4 Kbps, 4 8 Kbps, 9 8 Kbps, 56 Kbpe, Ad| NRC Y | N $38.00 $000|  338.00

4| [Node Chernel Terminetion-2 4 Kbpe, 48Kbps, #8Kbps | MRC Y oy $9.40 $1.06 $8.34

4| |Node Charnnel Termination-58.0 kbps “wMRC | Y | Y | $27.80 $3.13 $24 67

| 0| [interofice Channel - 2.4 Kbps, 4.8 Kbps, 8.6 Kbps, 58 0 Kbps “wNRc | Y | N ~$100.00 $0.00 $100.00

4 terofice Channel - Fixed Rete - 24 Kbps, 48 Kbps, 08Kbps | MRC _ Y 1Y $18.95 $2.13 $16.82

4] [interoffice Channel - Fixed Rate - 58 Kbps “wRC | Y | Y " $37.55 $4.22 $33.33

4] [interofice Chennel - 0-8Miles - 24,48,98Kbps | MRC Y 1 Y $1.80 $0.21 $169

4 eroffice Chennel - 0-8 Mies - seonp | mRC_ | Y __Y__ - 33.80 $0.43 $3.37

__4 C u-ul -9-25MB0e-24,4008Kbps | MRC | Y | Y %1 85 $0.21 $164

A 4] e olm(:l'-nll nsuln soon:go ____________ MRC | Y | Y 8370 __%042] $328

4] roffice Chenned - o-rzsuu 24,480,006 Kbps _ iy MRC | Y Y ~$1.80 ~__$020 $160
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ﬁﬁmﬁiﬁmi HEADQUARTERS _ | _ | et South -[Florida |

~  RESALE PRODUCTS & SERVICESBYSTATE | [ | I P

N o o Billing | Resale |Discount| Retall  |Avolded | Resale
ol |  ServiceDescripion | Type [Position | Position Rate | GCost | Rate _

4| [iteroffice Charnel - Over 25 Mies - 56 0 Kbps MRC ¥ Y $360 so41|  $320
0| [Muitipoin Service ] NRC Y N $28 00 5000 $28 00
4|  |mumpoit Service - 2 4, 40.90Kbps MRC X Y _%2385|  s2e8| %2117
T 4| [wmpornServics -38Kbps MRC Y Y $3335]  s373| $29 60
0 _smmcwﬁ_____ N - NRC N N $225.00 $000|  $22500
4| |Secondery Chennel Capsbty S MRC Y Y $1500 $169 $13.31

PrvseUneBerdce | | = )

0 _Lochhﬂld!-Wh First I L O . N $24800| 5000 $248.00
0] |Locsl Channel 2-Wire - Addilonal | mRC | Y N $19700| 5000/  $197.00)
4] |Local Chennel 2-Wire mRC | Y | Y _$2115] 5238 $18.77
0| |Locsl Channel 4-Wrre - First | wec | ¥ N _$433.00 $000|  3433.00
_9 _g_uma-m-m o o NRC__ _ I N 32!45(_!) so_og $344.00
4| |Locsl Channel 4-Wire | wRc | Y N _$31.90 $3.59 $28.31

0| |Locsl Chennel Cantraiet - First | _Nmc Y | _N_ $155.00 $0.00 $155.00

0| [Locsl Chennel ContraNet -Addioned NRC | Y N | $§7500 $0.00 $75.00

4| |Locsl Chennel ContreNet } Hwms | ¥ 4§ ¥ $300f 5034 $2.66

0| [mterofice Chennel - Fied - T | wec | Y N | $89.00 $0.00 $89 00

4| |interoffice Channel - Fixed | _mRC Y Y $28.00 $293 $23.08

4| |wterofice Channel - Misege B "MRC_| Y | Y $1.50 $0.17 $1.33

| 0] |Wulpoint Dsta Bridging NRC [ Y | N | $12000 $000|  $12000
4| |Mulipoint Deta Bridging | mRC | Y o . $50C| 5056 $4.44

" 0| |Voice Confersnce Bridging T I'wc | Y | N — $12000 $0.00|  $12000
4| |Volce Conferance Bridging - |wee | Y Y $5.00 $0.56 $444

i o Shell - - | wRC_ [ Y | N $180.00 $0.00 $180.00
4| |Briaging Shett T T wee | Y LY $66.00 $7.43 $58.58
4| [Bridging She - AddiSonal o T lwme | Y| Y $2200| s248] 31953
0| |Remote Station Chennel Conneclion | wNc | Y N $40.00 $0.00 $40.00

4| |[Remow SttonChameiComnecton | wmrc | Y | Y %150 $017) $1.33

A O |Mid-Link Chenned Connection, First | owec_ | Y N | T $5000(  $0.00 $50.00
A253 4| [Mid-Link Chennel Connection, First T wec Y Y $6.00 $0.68 $5.33
Confidentisl - proprietary Par 3 F' *21398.WK4
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_ GTE TELEPHONE OPERATIONS HEADQUARTERS
_ RESALE PRODUCTS & SERVICES BY STATE

-

Mid-Link Chennel Connection, Addtonal
Mid- Link Ch-wd Cwl'-chn, Addionsl
DSAS Common Ew -
DSAS Common Equipment

DSAS Two-Wie Charnel C Cun-:lnn

DSAS Two-Wire Channel Connection

|

MF-I mocl-rd(:mm
DSAS Four-Wie Chennel Connection

|

(=1F 3y -1¢

__ch
c S

(Condioning - Type
Conditioning - Type C - Improved SR

CondiSoning - Type C - improved

Condiioring - Type DA

[Condiioning - Type DA

|Signaling - Loop Renge Extension

I
I

alolalolaoaola

o

Signelrg - Loop Range Extension
Signaling - Lesp & E&M to SF

(<! << << < << <

<
I

|

| |Signeiing - Loop or E&M to SF

< << <<

jgnaling - E&M %o DX
Signeing - E4M o DX

__|Signaing - E&M 1o Loop

|Signeling - EaM o Loop

| |signeing - ~Loop or E&M o PCM

1

333

I

1
'
|

|

=1 = =1 ST e =R I

]

IR

|
|

I

533

| OTESouth -[Fiorida |
Discount| Retall Resale

Position Rate |7 Rate -

N $5000| 5000 35000

X $500| 5036 $4.44

$16000| s000|  $160.00

$11500| $1294] 810208

$60.00|  so00|  $60.00

_ $1300|  S146| 31154

| 36000| 5000  $80.00

| $2600 5293  $2308

| 38700 soo00|  $87.00

- $6.00|  soe6a| $5.33

| _$22500|  so00| §22500

| %2100] $304 $23.96

N | " "$12400| 5000|  $124.00

%200 $0.23 $1.78

| _ %800 s000| $96.00

__3550| so62 $4.88

- $9300| 5000 $93.00

$14.00|  s158 $12.43

__| _s10700] so00| ~$107.00]

e AN, $10.00 $1.13 $8.88

N | "39800| sooo|  $98.00

____%%.00 $1.01] $7.99

— N— 2 ji'??? $0.00 5.00

Y $4.00 50435 $3.55

N | $i0o7.00] sooo| $107.00

=¥ $000[  sio0l|  $7.99]

TN | 735000]  $000[  $50.00]

I $6.00| 5068 $5.33

N | $5000] $000 $50.00

e $100| soll $089

N §75500]  $000| _ $755.00
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) _ [ | OTE TELEPHONE OPERATIONS HEADQUARTERS B GTE South -[Florida | |
i || | RESALE PRODUCTS & SERVICES BY STATE o o - o )

U |- = il o | Bifing | Resale |Discount| Retall _ |Avoided | Resale
ST|CO ﬁmﬁgnm Service Description Type | Position | Position Rate | Cost | Rate _
FL|GTE| A253 4| |Autometic Protectve Swiching _ MRC Y Y $8200 5923 $7278
FLIGTE| A253 o0f [oStwevoks - 7 NRC | Y "N $850 00 5000|  $850.00
FL |GTE A25.3 4| |DS11to Ve - T | wee | Y[ Y $15600| $1755| $13845
FL|GTE|  A253 0| [ClesrChennelCopsbily _NRC Y N 39200  sooo|  $92.00
FLIGTE| A253 4| [ClowChamelCepsbBy = wRC [ Y | Y | $1600f SI80 $14.20
FL |GTE A25.3 0| |FmerConnect, First System N NRC Y | N 369300 ~s000| $693.00
FU[GTE| A253 4| |FberComectFistBystem wrc | Y | T Y | $25000| $2813|  $221.88
FL |GTE A25 0| |FirerComnect, Addionsl System | wc | Y | N_ $547.00 $0.00 $547.00
FL |GTE A253 4| |FierConneci, Addiions! System | wmc_ | Y | Y $154.00 $17.33 $136.68
FLIGTE| A253 4| |FberComect iterofice Chameimbesge | _mRc. G $1500/ 5169 $13.31]
FL |GTE A253 4| |FberComnect inderoffice Charnel Tormineion _MRC_| Y | Y $37.00 $4.16 $32.84
FL |GTE A253 4 1 OPP Locsl Channel- 1 Year-First System T |wmmc_ | Y | Y ~ $22500|  $25.31] _sjiisj
FL |GTE A253 0 Local Chennel- | Year-Electicsl inferfece " [nec | Y N | $100000 $0.00|  $1,000.00
[FL[GTE A253 4| |FerConnect Locel Chennel-1 YowrElocticalitortacs | WRC | Y S $1.250.00| $14063| $1,109.38
FL |GTE| A253 0| |FiberConnectLocal Chennel-1 Yeur- -Opicalintefsce | NRC | Y N | $1.000.00 $000| $1,000.00
FL |GTE A253 4| |FiberConnect Local Chennel-1 Yew-Opiical Interface MRC Y | Y | _$1,00000 s1250| $887.50
lljl_. GTE A253 4| |DS10PP Local Channet- Year-First System MRC Y | ¥y $202.50| $22.78 $179.72
FL [QTE A25.3 0| |FoerComnectLocel Channet-3 Your-Electicalinterfecs | NRC Y | N | $100000 $000| $1,00000
FL [GTE A253 4| |FoerComecilocel Channet-d Yosr-Elochicalinterfece | MRC_| Y | Y | $1,05000 $118.13 $931.88
FL |GTE A253 0 _leumn-wm NRC | Y | N | 5100000 $0.00| $1,000.00
FL[GTE| A253 4| |FberCommectiocsiChennel3Yew-Optcalierface | MRC | Y | ¥ | seoo00| s$%000| $710.00
FL[GTE|  A253 4| |0S10PP Local Channet-3 Yew First System wMRC | Y Y $182.25| $2050|  $181.75
FL |GTE A253 0| |Fiber Connect Local Channet-3 Yewr-Electicel inferface __NRC Y | N | $100000 $0.00| $1,000.00
FL |GTE A25. 4 er Connect Local Channel-5 Year-Electrical interface MRC Y Y $950.00| $106.88 $843.13
FL [GTE A253 0| [Fiber Connect Locsl Chennel-5 Year-Opiicel interface NRC Y | N $1,000.00 $0.00| $1,000.00
FL |GTE A253 4 cmmmsv-ww | mmc Y Y $700.00 $78.75 $621.25
FL |[GTE Azﬁ 0| [Two-Point Ckt Net Routed Thru C.0. _NRC Y N $60.00 $0.00 $80.00
‘?L GTE A253 4| [TwoPoint Cit Not Rouled Thru C.O. MRC | Y Y $8.50 $0.96 $7.54
FL |GTE A253 0| [Locsl Channel - Alerm Co. |wec | Y N ~ $60.00 $0.00 $60.00|
FL |GTE|  A25.3 4| [Locsl Chermel - Aerm Co. - 2-Wire “Twrc | Y Y | $13.00f Side $11.54
FL[GTE| A253 4| [Locsl Chennel - Nlarm Co.- 4-Wre " |.wrc | Y i 2 $2600|  $293 $23.08
Confidential - proprietary Par ‘5 F* *21396.WK4
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1. | _ "] | OTE TELEPHONE OPERATIONS HEADQUARTERS ) ) GTE South -[Florida -
L I ~  RESALE PRODUCTS & SERVICESBYSTATE | | I T | f 'f
I O o _ o Billing | Resale |Discount Retali | Avolded Ruul.
Rule| | ServiceDescription | Type |Position | Position| Rate Cost | Rate
0| [Trouble Locaton Chargataine i we | Y | N $6500| §000| 38500
0| |Troubie LoceSion ChargeiSinglaLine | NRC N N %4000 s000|  $4000
| itercomnsction of Mobde Serviess B (T . L
| 0| [MobleServiceDD TrukTermineon | NRC_| N N _ $5000( s000 $50.00
0| |moble Service DID Trunk Terminaion | mrc | N | N | 389860 $0.00 $60.80
0] [Woble Service Dightal Terminellon-DS1 | mRc | N | N | = $7120] $000 $71.20
| O] |MFSigneingVokce Grade-Trunk Terminelon | NRC | N _ | N __$5000 5000]  $50.00
O] |WF Signeling-Voice Grade-Trunk Terminelon | MRC | N | N $6960| $S000|  $69.60
0] _[MF Signating DS 1-Trunk Terminetion | wrRc | N N | 87120 $000|]  $71.20
0| 387 Out of Band Signeling-Voice Grede-Trunk Terminelion | NRC N | N $50.00 $0.00 $50.00
0| [3S7 Outof Band Signeiing-Volce Grade-Trunk Terminelon | WRC | N | N $89.60 $0.00 $69.80
0| [8S7 OvtofBend Signeing DS1-Trunk Terming®on | MRC_| N | N $71.20 $0.00 $71.20
0] [Network Usege-Types 14 2A - Ussge | N | N | $0.0314| $00000| $0.0314
0| [Network Usege-AlDeys 8pm Sam &Sst/Sun | Ussge | N | N $0.0224| $00000)  $0.0224)
0] | Ussge | TN | TN |7 30.0830| $0.0000| 30
0 . | Ussge [ N | N |  $0.0161| $0.0000 $0.0161
0 “Ussge TN TN | 300115( 50.0000] 300115
N ~ |ommc TN TN | $5861.00(  sooo| $5,861.00
0 T |Twrc | N[N [ 391500 s000| $91500
0| |DID-First Group of 100 Mumbers o8 MRC N | N $0.50 $0.00 $0.50
0| |0I0-Each Addional Group of 100 Numbers O TT|Twmc | TN T[N [ #1500/ sooo| $15.00
| 0| |DID-Each Addional Grow of 100 Numbers oo | MRCc | N | N | $0.50( $0.00 $0.50
e | i L 5 .
Vecafion Service B 1 )
A2 2| [Vecston ServicelBusiness . | Mmc | Y | Y _ 31457 $1.64 12.93]
A2.] 2| [VecsonServicoBusiessRotaryMiknom | MRC | Y | Y $20.12| %226 $17.88
2| [Vacetion Service’PBX 7 |'mrc | Y | Y $25.74 $2.90 $2284
2| |VecetonSerdcolCotex | MRC_| Y Y- . $568 $0.64 $5.04
2| |VecetonServiceiContexMimum | wrc | ¥ Y $11.38|  Ssi2m $10.08
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- ~|” OTE TELEPHONE OPERATIONS HEADQUARTERS o ) GTE South -[Florida | |
- " | | | RESALEPRODUCTS&SERVICESBYSTATE | [ | | . | ____ S
o b I | oiming | Resale |Discount| Retall _ |Avoided | Resale _
ST|CQ |TAR SEC |Rule| | "~ Service Description Type | Poshiion | Posttion Rate | Cost | Rate
FL(GTE| ~ A23 2| [Vece#onServceCerwexRotery MRC M Y | s782| soRR| 3694
FL|GTE| A23 2| [vaceson Service/Centrex Rotery/Minimum - MRC Y y $15684 $176|  $1388
FL |GTE| A23 0| |VecstonSericeMAR ] ) MRC Y | N ~ $1213]  soon| 31213
| |Equipment for Dissbled R R I _ -
FLIGTE| A272 0| [PortsbleTermind MRC ) 7 N $17.75 $0 00 $17.75
FL |GTE A27.2 0| [Portsble Termine¥BalePrics | werc | Y N | 348800 s000| 348800
FL |[GTE A273 0| [Awdery Signel Cortrol Reley | wmc | Y N |~ %225 so00| = %225
[FLIGTE[  A27.3 0| |AsilerySgpeiComtoiRelmySalePrice | MRc | Y N__ $33.00 5000[  $33.00
IFL|GTE A27. 0| |Volume Control st  |.wmCc_| Y N | %075 $0 00 $0.75
FLU|GTE| A27.4 0] |Volume Conrol SevSale Price | wmc | Y N $3500|  soo0o| 33500
FL [GTE A2T 0] |[Tone Ringer " |wmc | Y N | $237 $000 $237
FL |GTE A27.5 0] [Tone Ringer/Sale Price I wrc | Y N “$48.69 $0.00 | $46.89
__ Personal Pege Signaing Service - _____". -
FL |GTE A28.4 0] [Tone Service - 0-1,000 Numbers ] | wmc | N | N NA | 5000] NA |
FL |GTE A284 0| [ToneService-1,001-3000Numbers "MRC | N | N N/A 5000 NA
FL |GTE A28.4 0| |[Tone Service - 3,001-5,000 Numbers | lwmc | N | N [ NA | 3000 N/A
FL [GTE A284 0| [ToneService - Over5000Numbers wC_ | N | N | NA | 5000] NA
(FL |GTE A28.4 0] [Voice Servics - |wmc_ [ N | N NA 500 N/A
|FL [GTE A28.4 O [NumercDwploy-01000Mmbers | wRc_| N | N | WA | s000|  NA
|FL [GTE A284 O smeric Display - 1,001-3,000 Numbers 7 |wwc | N | N | NA %000 NA
|FL |GTE A20.4 0| |Numeric Display - 3,001-5,000 Numbers i T, " N . NA | S000 N/A
[FLIGTE A28.4 O [Numeric Display - Over 5,000 Numbers o “MRC_ | N | TN | NA | 5000 NA
FL |GTE A28.4 0] |Aphenumeric Displey “wrRc_ [ N | N | NA $0.00 N/A
Group Alerl Pege. L e 1
lﬁ. |GTE A2s4 © 1-10 Numbers MRC | N N ~ NA $0.00 NA
FL |GTE Az84d 0] | 1125 mumbens _ e | N [T N | T NA | 3000 NA
GTE| A28.4 0| [Wide Ares Paging - 0-1,000 Numbers ‘wRc | N | N | NA %000 NA
FL |GTE A28.4 0| [Wide ArsePaging-1.001-3000Numbers | MRC N N CNA | $000  NA
L_[c;_‘rE___Az'a_.ifp_  Aea Paging - 3,001.5000Numbers | MRC_ | N N N/A $000|  N/A
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1" |71 | OTE TELEPH PHONE OPERATIONS HEADQUARTERS i B GTE South -[Florida |
|| || |__ RESALE PRODUCTS & SERVICES BY STATE I . - I B
N e e ] Biliing | Resale |Discount| Retall | Avoided Resale
ST|CO |[TARSEC|Rule| | ~ Service Description - Type | Position | Position |  Rate " Gost_ | Rate
FL|GTE| A284 0| |WideAeaPegng-Over 5000 Numbers MRC N N NIA _ S000|  NA
FL|GTE| A2B4 O |AccessNumberCodeCharge = _ NRC N N NA ] S000 N/A
FL|GTE| A284 0| |Temporary Dieconnect . | wRc | N N | NA | s000]  NA
||| Accesd | AMMrATAPrivate Line B . B D
FLIGTE| 7.7 O| [OrdengCharges-bwws | wc | NA | N _CNA | Ts000[ NA
FLIGTE| ~ 7.7] 0| |Ordering Charges - Subsequent _NRc | NA N | NA_ | s000|  NA
FLIGTE| 77 O| lDwsgnChangeChage | MC | N_ $27.00 $0.00 $27.00
GTE 77 4| |[vosaLawme | wwc | Y | Y | $2300 $239 $2041
GTE 77 4| |[vosALaWRE 7| wmc | ¥ Y 33300  $3.71 $29.29
GTE j i 4| |vo TRANSPORT - FIXED s MRC_| Y Y __$26.00 $293 $23.08
S [FLIGTE[ 7.7 4] VO TRANSPORT - por ALM T wect Y yT ] T eS0T soa7] $1.33
" oo IFLIGTE 77 0| |vOSAL2WRE-Fiat T T wee | Y | N | 824800 $000|  $248.00
= [FL GTE T 0| [VGSALZWIRE-eschaddored _ NRC Y N | 819700 $0.00 $197.00
GTE| 7.7 0| |vGSAL4WRE-Frst . NRC_ | Y | N |  $433.00 $000 $433.00
GTE| 77 0| [VOSALAWWRE-eacheddond | NRC | Y N $344.00 5000 $344.00|
GTE| 7.7 0| |vG TRANSPORT - FIXED D Y | N $89.00 $0.00 $89.00
T 77 4| |Mue-Point Deta Bridgng ; T wec | V[ Y $500| 3056 4,44
7. 4| |Voice Conferencing Bridging ~wRC | Y | Y %500 $0.56 $4.44
7.7| 4| |Nerm Bridging - Equip. 48-2 wire connactions | wRc | Y | Y | %6600 5743 $58.58
7.7 4| |Aerm Bridging - Equip. 56-2 wire cliom | wRc | Y | Y $66.00 §7.43 $58.58
77| 4| |Aerm Bridging - Additonsl Equipment | wmc | Y ¥ $22.00 $2.48 $19.53
7.7 4| |Merm Bridging - Remote Staion Chemel Connection | MRC . A (R $1.50 $0.17 $1.33
T 4| |aterm Bridging - Mid Link Channel Connection MRc_ | Y | Y $6.00 $0.68 $5.33
7.7 4| |Aerm Bridging - Mid Link Chemnel Comnection-addilonel | MRC e Y $5.00 $0.56 $4.44
7.7 0| |wumPoint Deta Bridgng - wc | Y | N $12000] $000| $120.00
& 7. 0| [Voice Conferencing Bridging - MC | Y | N $120.00 $0.00 $120.00
7.7 0| |Aerm Bridging - Equip. 48-2 wre connectons | wec | Y | N $16000|  $000|  $160.00
S 0| |MermBridging - Equp 58-2wheconnectors NRC | Y N $160.00 $0.00 $160.00
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I ommtemmmmniﬁmoﬂiﬁmﬁa 1 | | GTESouth [Florida |
N ~  RESALE PRODUCTS & SERVICES BY STATE | - | S A
I B D | Biling | Resale |Discount Retall  |Avoided | Resale _
CO [TAR SEC [Rule Service Description | Type |Position |Position| Rate | Cost | Rate _
GTE| T 0| |Nerm Bridging - Addilons! Equipment _NRC_ Y N ~ $16000| 5000 $160.00
GTE| 77| O| |NemBridging- Rmswmcm _ NRC Y N $4000| s000|  $4000
GTE 7 0| |Aerm Bridging - Mid Link Channel Comnecon NRC Y N 35000,  s000| 35000
GTE 7.7 0| |Aierm Bridging - Mid Link Chernel Connecton addlonsl | NRC_ | Y N $5000|  sooo[ 35000
GTE 7.7 4| |Condmoning - C - - | wac | Y Y $800| so68| 8533
GTE 7.7 4| [Conduoning - DA - B MRC | Y Y ~ %200 so023 $1.78
L |GTE 7.7 4| [Condioning - C improved S | wrc | Y | Y | %2700 s34 $2308
GTE| 7.7 0| [Condwonng-C T "l wec | Y | N | 38700 000 — $87.00
GTE 7.7 0| |Conoring - DA | wec | Y TN [ "312400[  s000| 312400
GTE| 7.7 0| [CondWoning-Chmproved ) NRC Y N ©$22500] sooo| $225.00
4| [Sigreling - Range Extersion T T T |Twmc | Y | Y | T 3550 3062 $4.88

4| [Signaling - Loop or EM to SF __MRC Y | _Y | %1400 $1.58 $1243

| 4| [Signeing - E&M 10 DX T |ITwec | Y | Y | $1000] SiD $8.88

4| [signeing - E&M ko Locp e _MRC | Y | Y | $9.00 $1.01 $7.99

4| |Signeing: Loop o EAM | wec | Y | Y $4.00 $0.45 $3.55

4| |[Signeing - Automelic Ringdown - | _MrRC | Y Y $9.00 s1.01 $7.99

0| |signeiing - Renge Extenfion __MRC Y | N $96.00 $0.00 $96.00

0 _(_mﬂ'!?!‘ " I'wwc | Y | N | $9300f 3000 $93.00

0| |[Signeing - E&M o DX e YN $107.00 $000{ $107.00

0] |Signeling - E&M 1o Loop NRC_| Y | N $08.00 $0.00 $98.00

0| |Signeling - Loop to E&M NRC Y N $35.00 $0.00 $35.00

0 : NRC Y | N $107.00| $0.00[  $107.00

. 4 MRC Y Y $34.4 $31.86 $30.48
A MRC Y | _Y $792| so®9 $7.03

4 MRC | Y . $11500|  $1294|  $102.08)

4 N Y_ .. X $13.00 $1.46 $11.54

4 — Jowec | Y _ ) Y __ $26.00|  $293 $23.08
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2 1WAV

11 | GTE TELEPHONE OPERATIONS HEADQUARTERS | " | GTE South -[Fiorida
N - _ RESALE PRODUCTS & SERVICES BY STATE L o ) - N
I D . B e _ | Bilfing | Resale |Discount| Retall  |Avoided | Resale
ST|CQ [TARSEC/Rule| | ~~ ~ Service Description Type | Position | Position Rate Cost_ | Rate
FLIGTE| 7.7 4| [mproved Rewum Lose i MRC Y Y $383| $04) $3.40
FL [GTE 77 4] |weroved TwminaonOpton T | wre Y iy $1397| 5187 $1240
FL |GTE| 77 4| [improved ELEPL o B MRC | Y Y $383| 30431 3340
FLIGTE| 77 0| |EchoCenceler - B NRC | Y N $236.77| soo0| 323877
FL|GTE| 7.7 0| |voleband Facity Swiching Arengement _ ] NRC Y N $10862|  s000| $10862
FL |GTE _I.f_g_omw-mcmsw " NRC Y N $13000______$000 T $160.00
FL|GTE| 7.7 0| |Dstephons SelecteStston2whepot | NRC | ¥ N ~ $80.00 $000| 36000
FL |GTE 7.1 0| [Ostaphone Seiect e Staton- 4 wire port T Y | N ~$8000| 5000 $60.00
FL |GTE 77 0| |mprovedRenmioss ____._f____ | ~ec | Y N $7503|  so00|  $75.03
FL [GTE| 7.71 0| |mmproved Terminstion Option ~|wmc [ Y | N 37503 $0.00 $75.03
FL [GTE 77 0| [mproved ELEPL S Y | N ~ $7503 3000 $75.03
High Capacity D31 (1544 Mbps) - PRICESFORZONES TWvoughd | | | |
FL |GTE 7.7 4| [tagh Cepacky DS1(1.544 Mbpe) - SpecisiAccesaLine(Wret) | MRC | Y | Y $25000| s813] $221.88
FL [GTE 7. 4}._"9"%00'('5“”) SpecilAccossUne -(eddilonsl) | MRC | Y | Y | $154.00) | 81733 313668
FL |GTE 7.7 4| [Hagh Cepecity DS1 (1544 Mbpe) - Speciel Tranepert Termination | MRC | Y | YV | $37.00 $4.16 $32.84
FL |GTE 7.7 4| [Hgh Capacity DS1 (1544 Mbpse) - Specisl Tramsportper LM | MRC | Y Y | %150 $1.69 $13.31
FL |GTE 7.7 __4] |Hagh Capecity DS1 (1.544 Mbps) - Automelic Protection Swilching | MRC _ Y (Y | _$82.00 $9.23 $72.78
FL [GTE 7.7] 0| |High Capaciy DS1 (1 544 Mbpe) - Speciel Access Line (ire!) WRC | Y [N $693.00/ s000|  $683.00
FL [GTE 7.7] 0] |High Capechy DS1(1.544 Mbps) - Spaciel Access Line -(eddilonal) | NRC | Y | N |  3$547.00 $0.00 $547.00
IFL GTE 7.7 0| [Figh Capacky DS1(1.544 Mips) -Astometic ProtectonSwhching | NRC | Y | N | = $75500| $000]  $755.00
High Capecity DS1 (1.544 Mbps) - SAL - Opionsl Peyment Plen- 1 ye | MRC Y 1 ¥ $22500| $25.31 $199.69
High Capecity DS1 (1.344 Mbps) - SAL - Opionsl Peyment Plan - 3ye | MRC | p Y 820250 $22.78 311912
Capacity D31 (1.544 Mbps) - SAL - Opfional Peyment Plan-Sye | MRC Y Y 3182 25 $2050| 3101 75
High Capacily D31 (1.544 Mbps) - MetroLAN interofiice Channel MRC | Y | Y $11500| 81294 $102.08
“4|_[Fgh Capecity D31 (1.544 Mbps) - Mool AN Interofice Channel - 1ye| MRC | Y | Y |  $10500] Sii8l]  $93.19
" [Figh Capacty DS1 (1.544 Mbps) - MeoLAN Interofice Chamnel - 3ye| MRC | Y Y $9500| $1069| 38431
r"cnmyuei (1.544 Mbps) - mmmuncoch-ui Sye| MRC | Y Y $65.00 __$956]  $1544
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| GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South [Florida | |
~ | T |'|T RESALE PRODUCTS & SERVICESBY STATE | N R T
R W - Biling | Resale |Discount Retall  |Avoided | Resale
|[TARSEC|Rule| | ServiceDescription =~~~ | Type | Position | Position Rate Cost Rate

| 4| |Fegh Capachy FiberConnect (8 312Mbps) -ELECT INTERFACE (ZONEB 13) | B D D

7.7) 4| |Hgh Capecy FiberConnect (8 312Mbps) - Specisl Access Line - 1 YE | MRC ¥ Y $1,25000| si4063| $1.10938

7.7] _ 4| _|Hegh Cepecity FiberConnect (8.312Mbps) - Special Access Line - IYE| MRC Y ¥ _ $105000| SHIRI3| 393188

7.7 4| |High Capaciy FiberConnect (8 312Mbps) - Specisl Access Line - SYE| MRC | Y _Y $050 00| $106.88 $843.13

77 0| |tagh Capachy FiberConnect (8 312Mbps) - _ NRC i N ~ $1.00000  sooo| $1,00000

"~ |Fagh Capechty FberConnect (8.317Mbps) -OPTICAL INTERFACE (ZOES 1-3) | o ) - o

77| [ Fgh Capacky FiberComnect (8.312Mbps) - Speciel Access Line - 1YE| MRC | — ¥ | ¥V~ | $1,00000| | $11230| - $887.50

7.7 4| |Hgh Capachy FiserComnect (8.312Mbps) - Speciel Access Live - 3YE| MRC | Y | Y $80000| $9000|  $710.00

7.7 4] [Hgh Cepeclly FiberConnect (8 312Mbps) - Special Access Line - SYE| MRC_| Y | Y |  $70000 | $7875 $621.25

7.7 0| |Fagh Capecity FiberConnect (8 312Mbps) __ - | e | Y N "$1,000.00 $000| $1,000.00

77 4| [OipsiDeeBerdce -Chewwl-24kbpe- [ wRc | Y | ¥V $4935|  $555|  $43.80

& 4| [Dighal Duta Service - Channel - 4.8 kbps - __MRC Y L i $49.35 $5 35} $43.80

77 4 wgg-s-m- -u--l -9.8 kbpe - | wmrc | Y | Y | 34935 $3.33 $43.80

7.7 4| |Dighal Dute Service - Channel - 19.2 kbps - - _MRC _ Y Y 34935 $3.33 $43.80

7.7 4| |Dighel Dete Servics - Channel - 58 kbps - - _MRC Y | Y $69.10 $1.77 $61.33

7.7 4| |Dighsi Dete Servics - Chanvel - 64 kbps - | wc | Y |_ Y $69.10 $1.17 $81.33

77 4| |Otghel Dete Service - Hub Termination - 2.4 kbps [ wRC | Y | Y $9.40 $1.06 $8.34 |

7.7, 4| |Dighal Dute Service - - Hub Termination - 4.8 kbps - __MRC Y Y $9.40 $1.06 $8.34

T.q 4| |Digtal Duta Bervice - Hub Termination - 9 8 kbps MRC Y Y $9.40 $1.06 $8.34

7.7] 4| |Dighel Deta Service - Hub Terminelion - 192 kbps | mrc | Y | Y $9.40 $1.06 $8.34

7.7 4| |Oighal Deta Service - Hub Termination - 58 kbpe __MRC Y Y $27.80 $3.13 $24.67

7.7 4| |Dighel Deta Service - Hub Torminetion - 64 kbpe _ “| wre Y Y $2780] $3.10 24.67

Data Service - Nerwecurting Charges - First installed N

GTE 7.# 0| |DigRat Data Service - Channel - 2.4 kbpe - | _mmc_ Y N $390.00 $0.00 tagglg{
FL |GTE 7.7 0| |Digtel Date Service - Chamnel - 4.8 kbps - | wmc | Y N $390.00 $0.00 $350.00
FL |GTE 7.7 0| |Oighel Deta Service - Charnel - 98 kbps - _ - _|wec | Y | N | 339000 $000|  $390.00]
FL[GTE| 7.7 0| |OiptaiDets Servics - Chrarmel - 1924bpn- ‘Wrc | ¥ | TN” | 39000 soeo] 339000
Confidential ¢ Jroprietary Pag 1 F 21398.WK4
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T 7" " T | | OVE TELEPHONE OPERATIONS HEADQUARTERS | | | OVE South [Fiorida |
I D e __ RESALE PRODUCTS & SERVICESBYSTATE | |~ | N
L I R N . Billing | Resale |Discount| Retall  |Avoided | Resale
$T|CO [T SECJRM! B "~ Service Description Type | Position | Position Rate | Cost | Rate
FLIGTE|  7.7] 0| |Oghel Data Service - Channel - 36 kbps - ) NRC Y N $390.00 3000 $390 00
FL|GTE| 7.7 0| |Dighel Dsts Servica - Channel - 84 kbps - NRC | Y N $39000  s000| $3%000
FL|GTE| _ 7.7] 0| |DigteiDeta Service - Hub Termineion - 24 kbps WC | Y | N | s7000[ s000 $70 00
FU|GTE| ~ 7.7] 0| |Dignsi Deta Service - Hub Terminstion - 48 kbps NRC Y N $7000|  $000|  $70.00
FL |GTE| 771 0| |Dighel Deta Service - Hub Terminellon - 98kbps NRC | Y N $70.00 $000|  $70.00
FLIGTE| 7.7 0| |Digitel Dete Service - Hub Termination - 19 2kbps ~ | mRc Y N $7000( soo0|  $70.00
FU|GTE| 7.7 0| [Digtel Deta Service - Hub Terminetion - 58 kbps | mmc Y N $7000|  $000|  $70.00
FL [GTE| 7.7 0| |Dighel Dete Service - Hub Termination - 84 kbps | MNrc g/ N $7000| 5000  $7000
L Dighal Dste Service - Norwecurring Cherges -Addionel | | o
FL |GTE 7.7 0| [Dighal Deta Service - Channel - 2 4 kbps - | omwec | ¥ | "N | $12500| 5000| $125.00
FL [GTE| 7.7 O] |[Dighsl Data Service - Charnel - 48 kbps - S T S S . __$12500{ 5000]  $125.00
FL |GTE 7.7 0| _[Dighat Deta Servce - Charml - 98 kbpe | wmc Y N $12500|  $000| $12500
FL |GTE 77 0] | Deta Service - Channal - 19.2 kbpa - NRe Y | -N_ _ $12500f  so00f  $125.00
FL |GTE 7. 0] |Dighal Dete Service - Channel - 58 kbps - | NRC | Y | N | $12500| 3000 $125.00
___ 17 O] |DighelDeteService - Chamel - 84 kbpe | MRC | Y N $125001 soo0f $125.00
[ 7.7 0| [wasiUste Service - tub Termineton -24Wbps | MRC | Y N $49.00| " 5000/ $48.00
| 7.7 0| |Dighsl Dete Servics - Hub Terminetion - 4 8 kbps | wRc [ ¥ | N $49.00| 5000/  $49.00
7.7] O] |Dighel Deta Servics - Hub Termineion - 98 kbps NRC | Y | N | 34900 $000|  349.00
7. 0| |Dighel Dsta Service - Hub Torminet - 19 2kbpe | NRC_ Y N $49.00 $0.00 $49.00
7.7 0| |Osghel Dste Service - Hub Terminetion - 58 kbps | wRC | Y N 34900  $0.00 $49.00
7.7 0| |Dighal Dsta Service - Hub Termineton - 84 kbps N - I N__| %4900} -S0m0 $49.00
77 4| |DighelDataService - Chennel - 24 kbps -Contraci 24tod2monthe | MRC | Y | Y |  $4835 $3.44 $42.91
7.7 4| |Owhel Dete Service - Channel - 4.8 kbps - Conrect 24lo42monthe | MRC | Y Y _$48.35 $5.44] $42.91
77 4| |Oighel Dete Service - Channel - 9.6 kbps - Conkact24lod2montie | MRC | Y | Y $4835] 3544 $42.01]
7.7 4 i Duta Service - Chennel - 19.2 kbps - Conract 24l d2monthe | MRC | Y X $48.35 $544 $42.91
7.0 4| |Dighel Data Servics - Channel - 58 kbps - Contract 24 to 42 monthe MRC | Y | Y $64 20 $722]  $56.98)
7.7 4| |Owghel Deta Service - Channel - 84 kbps - Conract 24 to 42 monthe MRC | Y XY 36420 $7.22|  $58.98
7.1 4| _[Dighel Deta Service - Cannel - 24 kbps - Contract 431080 monite | WRC_ | ¥ | Y 84835 $s21[ 114
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| | OTE TELEPHONE OPERATIONS HEADQUARTERS _ B i " | OTE South ]ﬂoﬂdl [ _"—:W
— | | || RESALE PRODUCTS & SERVICESBY STATE __ | o I o
O L Billing | Resale |Discount| Retall __|Avoided | Resale
CO |TAR SEC [Ruie Service Description Type | Position | Position Rate | Cost _Rate
LIGTE| 7.7 4| |Dighel Dete Service - Channel - 4 8 kbps - Conbect 4310 80 monthe | MRC Y Y $468.35 $521 34114
TE| 7.7 4| |Dighel Dsla Service - Channel - 9 6 kbpe - Contect43to80monthe | MRC | Y 5N %4635  $511 $41.14
L|GTE| 7.7 4| |ownelData Service - - Chennel - 19.2 kbps - Conract 43 1o 80 monthe | MRC Y X $46 35 $521 $41.14
FL |GTE] " 7.7] 4| |Dighei Data Service - Chernel - 36 kbps - Contact 43080 morthe | MRC | Y | Y $59 25 $667| 35258
LIGTE|  7.7] 4| [Dighal Deta Service - Channel - 84 kbps - -Comectdlto8Omonths | MRC | Y | Y $59 25 $6 67 $52.58
FL|GTE|  7.7] 4| |DigheiDete Bervioe - Fub Term - 24 kbps - Contreci 24 to 42 morshe |  MRC Y | Y 15| s3] #8142
FL |GTE 7.7 4| |Dighel Dste Service - Hub Term - 48 kbps - Conbact 24 42 monthe | MRC | Y ¥ $9.15  $51.00 $8.12
FL |GTE 77 4| |Oighel Dete Service - Hud Term - 98 kbps - Conract 24 lo 42 mordhe | MRC | Y YV $9.15 sioy| 3812
FL|GTE|  7.7] 4| |Dighel Deta Service - Hub Term - 19 2 kbpa - Conract 24 fo 42 month|  MRC | ¥ Y $9.15 $1.0 $8.12
FL |GTE 7.7 4| [Dighel Deta Service - Hub Term - 36 kbps - Contract 24 to 42monthe | MRC | Y | Y $25.95 $2.91 $2203
FL [GTE 77| 4| |Dighel Deta Service - Hub Term - 64 kbps - Coniect 24 tlod2monthe | MRC | Y | YV 32595 $292 $23.03
"F:_IGTE 7.7 4| |Dighel Deta Service - Hub Term - 2.4 kbps - Contract 43 o 80 monthe | MRC Y Y $8.90 $1.00 $7.90
|FL |GTE 7.7] 4| |Oighs Deta Service - Fub Term - 48 kbpe - Coraci 430 80monthe| MRC | Y | Y |~ $890) S$1.00 $7.90
FL |GTE 7. 4| |Dightel Date Service - Hub Term - 9.6 kbps - Conract 430080 monthe| MRC | Y Y | 3890 $1.00 $7.90
FL [GTE 7.7) 4] [Digtel Dete Service - Hub Term - 19 2 kbps - Conract 43 Yo 80 mordh|  MRC Yy . Y $8.90 $1.00 $7.90
FL |GTE T.i 4| |Dsgital Data Service - Hub Term - 58 kbps - Contract 4310 60 monthe | MRC Y | Y | %2410 $2.71 $21.39
FL [GTE 7.7 4| [Dighel Deta Servics - b Term - 64 kbps - Contrect 434080 monthe | MRC_ | Y | ¥ $24.10] 5271 $2139
"k_y GTE 77 0| |Dighel Duta Service 15t Chernel - Contract Nowecurring Cherge (alep| NRC | Y | N $390.00 $000|  $390.00
FL |GTE 7.7 O| _[Dighsl Dt Service eddl Chernel-Contract Norvscuring Charge (lwp] NRC | Y | N $125.00 $000| 312500
Deta Service 2 4kbpe-10.2 - Interoffice Chennel - Fired T
GTE| 7.74 4 ".'f."........ N JTemre | Y Y $18.95 $2.13 $1882
FL [GTE 77 4| |[9nuzsmie MRC ¥ Y | %1895 $2.13 31682
|GTE 7.71 4| |over25mie MRC_| Y | Y '$18.85 $2.13 $16.82
Dighel Date Service 2 4kbpe-19.2 - interoffice Channel - Per ALM _ s

77 4] |1ewu8me | wmc Y Y $1.90 $0.21 $1.69)

TE 77 4| |98wu25mie MRC_| Y | Y — 8185 3021 _ 3164

FL |GTE| 70 4| Jovw2smide 0000000000 | WRc | Y Y ~siso|__so20| 3160
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12/13/98

N ~ | | OTE TELEPHONE OPERATIONS HEADQUARTERS R _ GTE South -[Florida |
L - RESALE PRODUCTS & SERVICES BY STATE I N L S
) 0 S U S __ | Billing | Resale |Discount| Retall |Avoided | Resale
§1|CO_|TAR SEC [Rule| Service Description " 7| Type |Position |Position| Rate | Cost | Rate
__oudon-sm 2 4kbps-19 2 - interoffice ch.'nd ) ‘ ) _
FL |GTE 7.7 0| |towubmle | NRC Y N $87 00 $000 $87 00
FL |GTE| 77 _O| [owwu2smbe | NRC | Y | N 36700 sooo|  $87.00
FL [GTE] 77 O] |over25mbe - NRC Y N $6700| soo00|  $87.00
| _|oighei Date Service 56 and 84Kbps - Interofice Charnel - Fixod Tranegot | | | |
A4 [rewvore | WRC | Y Y $37.55 $4n $33.33
T 4] |[eewuzsmie - | wmc [ Y | ¥ | 83755 $422] 3333
| 4] |over25mie | wrc Y Y | 83755 $4.22 $3333
Gﬂbﬁm Rl“hp mect-n-l PoeALM | | =cas - P
4 1 thru 8 mile MRC | Y | Y [ $380 $0.43 $3.37
4] [omu2smie - l-wec | ¥ | ¥ _$3.70 s042f 3328
4] [over 23 mie “MRC | Y | Y $360 041 $3.20
Digitel Dwte Bervice 38 & 84kbps - interoffice Chernel - _ B
0| |[1mudmie L NRC | Y N | $87.00 $0.00 $87.00
_ O [oewuzsmie o |.NRC_| ¥ | N_ $6700| So00|  $67.00
o over 25 mile _____|_nNmc ] N $67.00 $0.00 35700
Digital Deta Bervice - CONTRACT TERM 24 fo 42 Monthe L - N
l__ﬂ'dl)ﬁ!uvh 2 dkbpe-19 2 - interoffice Channel - Fived Trenepot =~~~ | B
4| |1huemie | mec | Y | Y |  $1845 $2.08 $16.37
T 4| |otwuzsmie B | wRC | Y Y 31845 5208 $16.37
4| |over 25 mie wRc | Y Y $i8.45 $2.08 $18.37
" [Digitel Dete Service 2 dkbpe- 19.2 - Interoffice Charnel - Per ALM - )
4] [1ewudmie o | MRC Y Y _ $1.75 $0.20 §1.55
4] |otwu25mie | _wRC Y Y $1.70 $0.19 $1.51
4] |over2Smie MRC | Y | Y $165| So19( 8146
Digitsl Data Service 2 4kbps-19.2 - Interoffice Channel - N N
0| |10wusmie s [ NRC | Y Y | N | %8700 $0.00 $87.00
0| [omwu2smie T fwemc Y | N $67.00|  s000|  $67.00
0] [over 25 mie T | 'wee | Y TN $67.00 $0.00 $67.00
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12/13/98

. N | | GYE TELEPHONE OPERATIONS HEADQUARTERS | | ﬁ GTE South -[Florida |~~~
| |l - | — | | _RESALEPRODUCTS& SERVICESBYSTATE | | | I s
N | Biiling | Resale Discount Retall  |Avoided | Resale
8T |/CO |TAR SEC [Rule| " Secvica Description " | Type |Position |Position| Rate | Cost | Rate
o Mmm 38 & B4 kbps - intetofice Channel - Hnd‘lrmorl - _ B _
FL [GTE 77 A [1eeme | owee | ¥ Y | 33380 $is0|  $3000
FL [GTE 77 4] [owwu2smie - | wec | Y | Y | $3380|  $3R0(  $3000
FLIGTE| 7.7 4| |over25mie | wmc Y Y '$3380|  sim0o|  $3000
| |pighel Dste Service 58 & 64 kbps - Interoffice Channed - PeAM [ - _ ) e
FL |GTE 7 4] [1erunmie |l wwc | Y | ¥ $355 $040 8315
FL |GTE 77 4] |[eowuzsmie T wmc | Y | Y | 3345 £039| $3.08
FL |GTE 77 4| [over25mie ~ |wmc | Y [ Y $335 $038| %297
__Jn'uonsm 56 8 84 kbpe - In tmcv“ N | [ - ~
FL |GTE 7 0| |[1twubmie I L . N | %8700 $0.00 $67.00
FL [GTE T 0 l_l!uzs-nln | wRC | Y N ~ $8700] $000|  $67.00
FL |GTE 7.7 0] |[over25mie __|.wec | Y | N _ $67.00( 5000 $67.00
Digital Duta Bervice - CONTRACT TERM 43 to 60 Months - o o
4| |Dightal Dsta Service 2 4kbps-19 2 - Interofice Chennel - I - Fixed Tranapoft il N $0.00
FL |GTE 77 4| |1ewuomie o T | wme | Y |TY | s1800[ $203 $15.08
FL |GTE 77 4] [owwu25mie wRC | Y | Y | 81800 $2.01 $1598
FLIGTE|  7.7] 4| |ovwr25mie “wrRC_ | Y | Y $18.00 52.00 $1598
| MMM 2 dkbpe-19.2 - mm Punll o o L
FL [GTE 77 A [1evueme T WRC ¥ Y | $105|  s0.19 $1.48)
lFL GTE 7. 4] |omu25mie - MRC_| Y | Y $180 $0.18 $1.42
FL |GTE 7.% 4 _t*’"n“ MRC | Y | Y $155 $0.17 $1.38
Dightal Deta Service 2 4kbps-19.2 - Interoffice Channel - = :
7. 0 1 Swu 8 mis NRC Y N $67.00 $0.00 $87.00
77 0| |[oewuzsmie “ | wRc | Y | N_|_ %8700 $0.00 $67.00
7. 0 mnm NRC | N ~_$67.00 $0.00 $67.00
4| _|Dighel Dele Service 568 84Kbps - iteroffice Charnel - Fied Tramepott | | | | $0.00
77 4] |1ewemie | MRC | Y | Y $3190| 3359 $28.31|
77 4| |owwu2smic MRC__ Y | ¥ $3i%0| 8339 $28.31]
7. 4| |over25mie WMRC _ h A 1 ¢ 83190 sggg _____!i_ngj
E tal Dot Service 58 & 84kbps - Interoffics Channel - Per ALM IR [ |
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N _ ||| _OTE TELEPHONE OPERATIONS HEADQUARTERS | N GTE South JFiorida | ]
| | RESALE PRODUCTS & SERVICES BY STATE | 1 S T

| b N . | Biling | Resale |Discount Retall Avokhd Rmh
ST[CO [TARSEC|Rule| | —  Service Description Type | Posttion | Position Rate | Cost | Rate
FLIGTE| 77 4| [1owombe - MRC Y Y $325(  's037|  s2e8
FL [GTE| ___Z? 4] [Ptwu2Smie o - | wmmc Y Y $315( $03s $2 80
FL [GTE| T3 4] [over25mee - - MRC Y Y $305| so34| 8279

| |Dighel Dste Service 56 & B4kbpe - Interoffice Chennel - ) N R
77 O [ttwubmle 00 | NRC | Y N  $8700| 3000|  $87.00
, 77 0| [owuzsmie - NRC ¥ "N | se700| sooo| $6700
17 0| |over25mie . Y N $6700/ S000(  $67.00
77 4| |OgmsiDetsServics -BridgngperPot | MRC Y | Y | 32385 wmes| #2117
I-i 4| |DighelDeteBervico -SeconderyChernel | MRC_| Y | Y [ = $1500{ $169]  $1331
77 0| |DgreiDstaService -BridgngperPot | wRc_ [ Y | N | $2500| 5000 $25.00)
7.7 O] |DgteiDetaService -SecondwyChamel | NRC_| Y | N $23500|  s000|  $235.00
" |Dighel Dot Service - CONTRACT TERM 2410 42 Monthe | N N
7.7 4| |DgteiOstaService -BridgngpewrPot | MRC | Y | Y | = $22%0 $2.58 $20.32
7.7 4| |DighsiDsteSorvice -SeconderyChenned | wmC_| ¥ h A $14.00 $1.58 $12.43
7.7 0| |Dighal Data Bervice - Bridging per Port L NRC_| Y | N $25.00 ;t_l_qq‘ $25.00
1.7 0| |Dwgnsl Dats Service - Secondery Channsl  Iwec | Y N $23500 s000| $23500
Dighal Deta Bervice - CONTRACT TERM 43 fo 60 Monthe N I

7.7 4| |Dighsl Dete Service - Bridging per Port | WmC_ Y Y $2095| $236 $18.59
.7 4 _IO'FID-W - Secondery Chamnel | wRC | Y | Y | $1300| S146]  $11.54
7.7 0| [Dighal Dets Service - Bridging per Port [ NRC_ | Y | N | $2500| 5000  $2500
7.7 0| |Dighel Deta Service - Secondery Chennel NRC Y | N $235.00 $0.00 $235.00
77 4| |Muplesing Arengements - DS1 o Volos (Zone 1 thru J) wrc | Y | ¥ §$158.00| $1735| $130.45
7. 0| |muliplexing Arengements - DS1lo Volce (Zone 1®wvu3) | NRC Y N $850.00 $0.00 $850.00
17 _4 Dsta Carrier Musipioxer MRC | Y | Y $80200| $90.23| $711.78
71 0 Deta Carrier Muliplewer “MRC | Y |° N ~$1,304.17| s000| $1,304.17
T 7. 4] [Dwghel Dete Subrate - 1 DS0 to 20 2 dkbps MRc | Y i $22790| S$2564 $202.28
A DetaSubrate - 1DSOt0 1048kbps | MRC | Y Y $166.97 518.78 $148.19
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1271398

"] [ OVE TELEPHONE onm‘nonamzmummnn T | 1. | OvE South [Florida _
|| RESALEPRODUCTS & SERVICESBYSTATE | | (.. __| 1 -
|| I | Biiling | Resale Discount| Retall  |Avoided | Resale
gﬂ'@ TAR SEC R ServiceDescrigtion | Type |Position|Position| Rate | Cost | Rate
FL |[GTE 77 4| |DgReiDeteBubrate - 10S0®0506kbps | MRC | Y Y ~ $14518| 31613 $12885
FL [GTE 77 0| [DtwiDoteSubrate - 1030102024kbps | wRc | Y | N T $828.18|  s000|  $826.18
[ft_ﬂ 77 0| [oxpeiOwtasubrate- 1080k t04Bkbps | e | Y | N} T 380496 3000| 380498
FL [GTE 7.7 0| |OigmeiDets Sutrate-10S010508kbps | wwc | Y | N 384757 $000| 364757
FL |GTE T8 4| |Clwer Chernel Capablly - _“'j:_ | wmc | ¥ | Y | %00 sis0| $1420
FL |GTE 78 0| [Clear Charnel Capeblity o B | wRc | Y| N | %9200 3000 39200
Dedicated Access Crose Connect - N
FL |GTE 79 4] PewD0 | wec | Y | ¥ | $083 3009 $0.74
FL |GTE 7.§_§_ Per DS1 | wc | Y | Y | $350{ $039 $3.11
FL [GTE 78 4| |PeD8) " | mrc | Y | Y 326 51 $298|  $2353]
Forsign Exchange Service (FGA) e R
GTE 6.6 O [Swched ASR Ordering Charge | e [ Y N $138.12 $000| $138.12
FL |GTE 66 0| [Usege-End Ofice Swiiching - Bundied - MRC Y N $0.0089 $0.00 $0.01 |
FL GTE| 668 0| |Usage - info Surcherge Mac | Y | N $0.0072 $0.00 $0.01 |
___|_|Dedicated Line (See Special Access Retes) - | wrc | Y | N |
= {ms N D P
Local Channel Grouping Amangement [ i
50 Local Channels: I - =
FLIGTE| Al 1| | 174 Mile MRC | Y | Y | $12500| si406| $11084
FL [OTE Al 1| | 274 mile "MRC | Y | Y $25000| $28.13|  $221.88
FL |GTE Al DEEILD MRC Y Y $37500 $42.19|  $33281)
FL |GTE Al EEZLD MRC | Y | Y $50000| $56.25| 344375
|FL|GTE A0S 1] | 5/4 Mile Ic | _ Y i 362500 $7031| 355489
100 Local Channels o B
AT05 1| | 14 e T | wRc | v _|TY (| Ts13125] siam|  3iieds
GTE A0§ 1] | 274 Mile T Twe | Y|y _ | s8] 1 $2953| 23297
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e [ | | OTE TELEPHONE OPERATIONS | Hia’nnoumreaa 1 1. T | oTE South -[Fiorida _ o~
1| RESALEPRODUCTS & SERVICESBYSTATE | | | i e e
I B | Biting | Resale |Discount Retali  |Avoided | Resale
ube| ____u____tawm Description ~ | Type |Position | Position Rate | Cost | Rate _
A AN e . | MRC_ Y .Y _3393.75] 54430 $349 45
1| | aame | MRC Y | Y | $52500| $5906| $46584
1 5/4 Mile - ) MRC Y Y | $658.25 ~ $T3B}|  $58242
200 Locsl Channels o N R i -
1 114 Mite B o MRC | Y Y T $17500| 51969 315531
1 |24Mie 000 . R MRC | ¥ | Y | $33125| §3727|  $203.08]
1] | 374 Mite 7 " |mrc | Y | Y | 350825 $5695|  $449.30
1] | 4/4 Mile | MRC | Y | ¥ | T 3881.25| $7664|  $60481]
1| | 574 miie T 77 iwRC | Y | Y T $858.25|  $96.33 $759.92]
300 Local Channels I I D
1 174 Mile - | MRC | ¥ Y | s21875|  $24.61 $184.14
1 24 Mile 77 IwmRC | Y | Y | $40000] $45.00 $355.00
IREILD | MRC | Y Y | 881875 $6961|  3549.14)
1] | 4/4 Mile - MRC | Y . 383750 $9422| 374328
1 5/4 Mile - MRC | Y | Y $1,056.25| $118.83 $937.42
400 Local Channeis: - D N L
FL [GTE 1/4 Mile 7 7 lwwc | Y | Y | $268.75| 53023 $238.52
I_FL GTE 274 Wil o MRC | ¥ | Y | $47500| 33344 $42156
FL [GTE /4 Mile - MRC | Y | Y $743.75| $8367| $660.08
[FLIGTE 4/4 Wile — MRC | Y | Y | $101250] [ $11391|  $89859
[FL|GTE 5/4 Mile "MRC | Y | Y T $1,28125] si4a.14| $1.137.11
800 Local Channels: _ L
FL |GTE 174 Mile _MRC Y | ¥ T 33w750| $439 $343.01
FL [GTE 2/4 Mile “MRC Y | Y | e4375| smaz| $511N
FL |GTE 34 Mile MRC Y Y | $1,031.25| 11 | $11602 $915.23
FL |GTE 44 Mile - “MRC Y Y | $1.41875| $is96l 1.259.14
tﬁ- GTE 5/4 Mile MRC | Y | Y | $180825| $20320| $1.603.05
Telephone Answering Service: . 11 -
GTE[A108 1| [Concentrator (100 ines/Max.6pafhs) | MRC | v | Y | $25200| s833] $22385
ﬁ' A10§ 0| [ConcentralorUnk-5Yr.Term.Chg. NRC | Y | N | $300000 —_$000| $3.00000

Confidentisi and proprietary Page 58 FL121398 WK4

06 dOVYd
"ON I13X00d

dL-€L00LE
dL-J0d-ZL¥0-L6-2Sd “ON ¥d3d¥0



“OTE TELEPHONE OPERATIONS HEADQUARTERS | 1 ] GTE South-[Fiorida_ | |
~_ RESALE PRODUCTS & SERVICES BY STATE R N I o il
L Bliling | Resale |Discount| Reftall | Avoided | Resale
__—Sﬂvlc. Dnl:rfptlon - Type | Posltion | Position |  Rate 7Coﬂﬂ ‘”Rnh,_;
_|Concentrator w/S lalking paths | MRC | ¥ Y | $2110|  $237| 31873
Concenlralorw/S paths - 5Yr. TemChg | NRC | ¥ N | %20000] $000|  $200.00
B Connecliomtilom line to concanlrmor o MRC Y Y L S‘ 10| sol2 7__30.95
— i i g _
Sve. E"m mswm ____H:_____. NRC | Y | N | $180000] $000| $1600.00
Svc Establishment - Large System _ " IINRC_| Y | N $2,000.00 $0.00| $2,000.00
lX(_:_Ag:t:_essLhoPmSknull!edFuc Gep:
- Feslure Establishment | NRC_| Y | N | = $7500] 3000 $75.00
- Month-to-Month - | MRC | Y | Y 8120 30 14 $1.07]
- 36 Months R 2 O 4 Y $1.15 $0.13 $1.02
- 60 Months o L | MRC | ¥ | Y $1.10 so.12 30.98
“|-BdMonths | MRC | Y Y $1.05 $0.12 $093
Per Term. via SFG: I . -
- Festure Establishment - - I, ol (N (R N, $3.00 $0.00 $3.00|
- Month-to-Month | _MRC Y Y $1.35 $0.15 $1.20
- 36 Months T MRC | Y Y $1.30 $0.15 $1.15
- 60 Months I MRC | Y | Y $125 $0.14 $1.11
- 84 Months “|'MRC | Y | Y $1.20 $0.14 $1.07
Pmcmompoloodclledhcmu I P e
-Fealure Estabiishment “NRC Y N $75.00| $0.00 $75.00
- Month-fo-Month MRC | Y Y $1.20 $0.14 $1.07]
- 38 Months MRC | Y ¥ $1.15 $0.13 $1.02
- 80 Months ] ) MRC | Y Y $1.10 $0.12 $0.98 |
- 84 Months - | MRC Y | ¥ $1.05 $0.12 $0.93
Per Dedicated Analog Termination: e i $0.00
- Foature Establishment NRC | Y | N | $8000] $0.00 $60.00)
- Month-to-Month = B MRC Y Y $36.00 $4.05 $31.95]
- 36 Months T IMRC Y Y I %3k00 $3.94 $31.06)
-60Months L. "MRC | Y ¥ | s3a00|  sisy| - s$30.18|
- 84 Months R ) | MRC Y Y | %300 | T899
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12113798

i . "OTE TELEPHONE OPERATIONS HEADQUARTERS [ GTE South -[Fiorida B =
- N | RESALE PRODUCTS & SERVICES BY STATE I S o I
I e R Bilfling | Resale [Discount| Refall |Avoided | Resale
ST|CO _|TAR SEC |Rule| | Seryice Description Type | Position | Position Rate | Cost | Rate
L _ | _|_|Per Dedicated Digital Terminalion. i o - B Prr
FL|[GTE|  A112 0| |-Festus Establishment B NRC Y | N | 34800 $0.00 $46 .00
FL|GTE|  A112 1| |-Month-lo-Month MRC | Y Yo 83000 5338 $26.63
FL|GTE|  A112 1| (-36Months - MRC | Y Y $2025( $329] 32598
FL|GTE|  A11Z 1| |-80Months N | MrRC | Y Y $28.75 $323 $2552
FL[GTE|  A112 1| [-B4Months o i MRC ¥ Y $2825[ $3.IR “$2507
mh«MCgaL[gqmnds o kil | o )
o [ |Tielines: - ~ - -
“" R Per Termination Analog: - | o §
FL [GTE Al12 0 -FeatureEstablishment | NRC 'Y | N _$80.00 $0.00 $60.00
FLIGTE] A112 1| | - Month-to-Month S, __|.MRC | Y ) $36.00|  s405 33195
FL |GTE A2 1 - 38 Months S ___| MRC Y | Y | 33500 $1.94 $31.08
D(FL |GTE A1 1 - 60 Months o | MRC Y Y $34.00 $383 $30.18
2|FL[GTE A1 1 - 84 Months D B 2 O A e & ~ %3300 $37 $29.29
) Per Termination, Digial: o . .
FL |[GTE A112 Of | -FesturoEstablishment | NRC | Y N | %4600 $0.00 $48.00
FL |GTE Al 1 - Month-fo-Month I MRc | ¥ Y | s2000 $2.25 $17.75
FL [GTE A1 1 - 38 Months I MRC | Y | Y $29.25 $1.29 $25.98
FL [GTE A112 1| | - 80 Months - MRC | ¥ | ¥ $28.75 $3.23 $2552
FL [GTE| A1 1 _J_-ag_ Months - MRC | ¥ | Y | s2825| syIR[ 82507
Foreign Exchange Lines o Y ——
Per FX Termination, - ) i
0 - Festure Eslablishment  INmCc | Y | N $80.00 $0.00 $60.00
1 - Month-to-Month - |MRC [ Y | Y $36.00 $4.05 $31.95
__1] | - 36 Months = MRC b A S S $3500| $3.94 $31.08
1 - 60 Months | MRC | Y | ¥ $34.00 $3183 $30.18
1 - 84 Months 7 Imrc | Y | Y $33.00 $3.71 $29.29
Per F X Termination, - i) S
0] | - Festure Establishment | NRC | ¥ | N__ $46.00 $0.00 $46.00 |
1 -Month-fo-Month — |MRC | Y | Y ~$20.00 $2.25 17.75)
1] | -3Months I MRC | Y i N C$2825| _ siim| _ $25.07
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|

RESA[.E PRODUCTS & SERVICES BY STATE

- ~ Service Description
-80Months

Iq.h

l

o

| -84Months
_[Foreign Central Office Terminations:
| Per FCO Termination, Analog

- Faature Eslleshrrneﬂt
Monlh-lo—Mcmth

“| Per FCO Termination, Digital:

- Festure Establishment _

T

| | |

Fouuo

%
|

]

| =ni

|

|
! -

-] Pu CCSA Tomﬂn_dlgp_Andog o

- Feature Eslablishment
Morllh-io-Morlih

_| Per CCSA Termination, DigHsl.
- Feature Establishment

_ [Electronic Tandem Service: -
| Per Tﬂmlnalhn . Analog:
- Foaiure Establishment

[ OTE TELEPHONE OPERATION 1ONS | HEADQUARTERS

< < <€ <

< =<'<l< <

<<=

B
| <l <<l

|

<=

Page =1

Resale
Position

Y,
Y

.
i 1

i 1
1= =<

5/ $3IR

___Sf_'f_'? ____$60.00
8408 31.95
8%

R

< < << 2Z!

<< << Z

|
|
|

<<z
bl

r:-c

|
|
1

|

|

|
|

$4.05 $31.95
$194 $31.06
$383| 33018
$3.71 $29.29
$000|  $48.00)
$2.25 $17.75
$329 $25.96
$3.23

$3.18

<<i<<.Z
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12/13/98

I i "] OTETELEPHONE OPERATIONS HEADQUARTERS | | [~ [ OTE South-[Florids | |
AN T Py [ | . RESALE PRODUCTS & SERVICES BY STATE I o R _ ¥
o L | Biling | Resale |Discount Retall  |Avoided | Resale
TAR SEC |Rule Service Description Type | Position | Position Rate Cost | Rate
- __61!2 1 ] Morﬂh-lo-llorﬂh MRC ¥ Y SJBDO $408 $3195
AN 1| | -3BMonths MRC Y h $3500|  $394|  $3106
A1 1| | -80Monihs B MRC Y Y $3400| $38)| 83018
_AM2 1| | -B4Months - MRC Y Y $33.00 $371| 32929
| | |Per Termination, Dighal: ) S (O B B N
~ A112 0| | -Festure Establishment NRC X N $4600| S000|  $48.00
| * A112 1| | - Month-fo-Month _ i MRC | Y | Y szooo'f_';;z,s 81775
A112 1| | -38Months i | MRC Y "X 82925 $1.29 $2596
A112 1| | - 80 Months o _ MRC | ¥ X $28.75 $1.23 $2552
A1 1 - 84 Months - | MRC [ ¥ Y $28.25 (3N $25.07
Intercom Charge (Medium System). [ | e .
_F!_l_t_R_d_.Ll@e_s_@quUGMalnsmm I R o
A114 0| | -installationCharge |NRC | Y | N $30.00 $0.00 $30.00
Al12 1 - Month-to-Month 7 7 I'MRC | Y Y | $6.50 $0.73 $5.77
A1 1 - 36 Months I mRC Y | Y | %825 $0.70 $5.55
A1 1 - 60 Months - ___'.“.”39. I S B S _$6.00 $0.68 $5.33
| A1 1 - 84 Months "MRC | Y | Y | $5.75 $0.65 $5.10
| |wire ( c_eriml.lm Charge (Medium System). ] i B
AN 1| | -1dMile S ITMRC | Y | Y $3.00 $0.34 $268
A1 1 - 172 Mile N MRC | Y | Y | = $500f $056 $4.44
A112 1| | - 3/4 Mite . | MmMrRC | Y | Y | $7.00 $0.79 $6.21)
A1 1 -1 Mile  |mmc | Y | Y $9.00 $1.01 $7.99
A112 1 -1 1/2 Miles - TIMRC | Y Y $13.00 $1.46 $1154
A11Z 1 “2Miles-MonthioMonth | MRC | Y | Y $20.00 $2.25 $17.75
Al i ~2Miles-38Months | MRC_ Y i ~$19.90 $2.24 $17.68
A2 1 -2Miles - 60 Months T T TIMRC [ Y Y $19.80 $223 $17.57
A2 1| | -2Miles-84Months 00 B "MRC | Y | Y [T si970| s222(  S1748
ANl 1| | - 2 172 Mites - Month-to-Month _ MRC | Y [ Y $2600| 5293 $23.08
A1 1| [-212Miles-38Months —  ['MRC | Y | 'Y |  $2560| $291]  $2299
At 1 -212Miles-60Months _MRC | %2580 $2.90 $22.90
T AI1Z 1| | -21/2Miles-B4Months MRC ¥ 2 $25.70 $289 $2281
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12/13/96

I _ OTE TELEPHONE OPERATIONS HEADQUARTERS N | OTE South -[Fiorida’ -

N I P _ RESALE PRODUCTS & SERVICES BY STATE I T o e
I . S| [ Billing | Resale |Discount| Retall |Avoided | Resale

ST|CO_|TARSEC Rule| | Service Description Type | Position | Poslition Rate | Cost | Rate _
FL|GTE|  A112 1| | - 3 Miles - Month-to-Month MRC ¥ Y $3100| 5349 $2751
FL|GTE| A11Z 1| | -3Miles-36Months o MRC Y Y $3080(  $347| 2734
FL [GTE A112 1| | - 3 Mites - 60 Months S ~ | MRC Y Y $3060| $344|  327.16
FL|GTE| ~ A112 1| | - 3 Miles - 84 Months , - MRC ¥ Y $3040| $342| 32698

| ["A"Uine Features (Medium System) ) o e _

" 0| | Any3Festures - _ NRC Y N %495 $0.00 $4.95|

1| | - 38 Months - - MRC | Y Y $1.45 s016| $1.29

1 ~80Months 7 |mrc | Y | Y T $140|  sou6| $1.24

1 -84Months MRC Y o ; T U$135) soas| s1.20

0| | Any4 Features: - | NRC | ¥ N $600| 5000 $6.00

1| | - 36 Months - | MRC | Y | Y 8150 $0.17 $133

1| | - 60 Months T S MRC X Y $1.45 $0.16 $1.29

1 -B4Months I L S A Y __$140 s0.06]  $1.24

0| |Any 5 Features: - ___|NRC | ¥ | N $7.30| 5000 $7.30

1 - 36 Months — " |MRC | Y | Y | %155 $0.17 $1.38

1 -80 Months - MRC Y Y 8150 $0.17 $1.33

1 - 84 Monihs T - | MRC | ¥ Y $145| 016 $1.29

0| [AnyGFestures: | NRC | ¥ N $355|  $0.00 $3.55

1 - 38 Months | MRC | Y | Y $1865 $0.19 $1.48

B - 80 Months T MRC | Y [ Y $1.60 $0.18 $1.42

1| | - 84 Months 7 T I'MRc | Y | Y [ 3155 $0.17 $1.38

0| [Any 7 Features: S T INRC | Y | N $9.95 $0.00 $9.95

1] - 36 Months. a ) MRC | Y | ¥ $1.70 $0.19 $151]

1 - 80 Months i | MRC | Y Y | %185 $0.19 $1.46

1| | - 84 Months - T IWRc | Y | Y $1.60 $0.18 $1.42

" 0| |Any8 Fealures S - “|NRC | Y | N $11.30 $0.00 $11.30

1] | - 36 Months - T TIwMRe | Y | Y $180| so20 $1.60]

[ - 60 Months i i v | MRC_  canil s N $1.75 $0.20 $1.55]

1 - 84 Months i MRC | Y | Y 8170 $0.19| $1.51

0| |Any 9 Festures: T T T I'NRC_| Y N T $1290|  sooo|  $12%0

1 .36 Months o MRC Y Y T §185| _so21|  $i164
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12/13r96

ol T QTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Fiorida |
B [ | ~ RESALE PRODUCTS & SERVICES BY STATE I D o - o
I L Bllling | Resale |Discount Retall  |Avoided | Resale
Rulel |  Service Description Type |Position | Posiion Rate | Cost Rate

1| | - 80 Months MRC Y Y $1.80 $0 20 $160

1| |[-B4Months MRC Y Y $175|  so20| $155

~ 0| |Any 10 Features: NRC Y N " 31440 soo0| $1440

1| | -38Months MRC Y Y ©$1%0|  sox| $169

K -60Months MRC Y Y T $185|  so21| $164

1| | -84 Months - MRC Y Y ~s180| s020(  $160

2 0| |Call Forwarding-Variable/Per Line NRC Y N 8145 soo0| $1.45

1| |Call Forwarding-Variable/Per L Line/Mo. Mo MRC Y Y $025| so03|  s022

— 1| |Cail Forwarding-Variable/Per Sys/38 Mo. MRC | Y Y $5685| 5064|  $501

1| [CallFon Variable/Per Sys/60 Mo. | _MRC Y X 3535 3060 8475

A112 1| |CallF ng-Variable/Per Sys/84 Mo. "MRC | Y Y 8535 $0 60 $4.75

A112 0| |Call Forwarding-Busy/PerLine _ | NRC | ¥ N _$150 $0.00 $1.50

A112 1| |Call Forwarding-Busy/Per LineMo.-Mo. | MRC_ Y. _Y $0.15 $0.02 $0.13

O [FL|GTE| __A11J 1| |Call Forwarding-BusyPerSys/38Mo. | MRC | Y | ¥ | = $505| 3$0%7 $4.48
2 |FL|eTE A112 1| |Cail Forwarding-Busy/Per Sys/60 Mo. R . - My e e S $4.70 §0.53 34.17
3 |FL [GTE A112 1| |Call ForwardingBusy/PerSys/B4Mo. | MRC | Y | ¥ $4.60 $0.52 $4.08 |
FL |GTE Al112 0] [CsliF -DA/Per Line S _ | NRC | Y N _$160 $0.00 $160
FL |GTE| A1 0 C"Em!!ﬂvl}ﬂﬂ!f_sﬂ - f{NRC | Y | N | $1.40 50.00 $1.40
FL |GTE A112 1] |Call Forw: DA/Per Line/Mo.-Mo. MRC | Y | ¥ $0.25 $0.03 $0.22
FLIGTE[  A112 1] [CallF -DAPerSys/36Mo. | MRC | Y | Y 3565  s064 $5.01
FL |GTE A112 1| [CalNF ng-DAPer Sys®0Mo. | MRC | Y [ Y | $5.35 $0.60 $4.75
FL |GTE A1 1| [Can F_um-'dng-DNPot Sys/B4Mo. [ mMRC [ Y | Y $5.35 $0.60 $4.75)
FL [GTE A112 0| |Call Hold/Per Line " "INRC | Y | N $1.85 $0.00 $1865
FL[GTE| ___A11Z 1| _[Call Hold/Per Line/Mo.-Mo T T T T TI'wRc | Y Y $0.05_ sool $0.04
FL|GTE| A112 1| [CallHoldPerSys38Mo. = _ _fMRC | ¥ | Y $1.25 $0.14 $1.11
FL |GTE A112 1] [Call Hold/Per Sys/80 Mo. - | 'MRC Y Y $1.25 $0.14 $141
FL|GTE| _ A11Z 1| [Cail Hold/Per Sys/84 Mo i | MRC [ Y | ¥ $1.05 $0.12 $0.83
FL|GTE| — A112 0| [Call Pick-Up/Per Line o'/ A NRC | ¥ N _$1.70 $000f  $1.70
FL|GTE A112 1| [Call Pick-Up/Per Line/Mo.-Mo. | MRC | ¥ Y | %0150 s002) $0.13
FL [GTE[  A112 1| |Cail Pick-Up/Per Sys/36 Mo./60 Mo.784 Mo. | MRrC Y Y | %300| so034| $266
FL [GTE|  A111~ 0| [Call Wailing Terminating/Per Line _ NRC Y N "$1.50] __soo00|  $1.50
Confidentisl and proprietary Page 84 FL121396 WK4
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~ GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

1. e Billing
|Rule| |~ " "Bervice Description Type
__ 1| |Call Walling Term./Per Line/Mo -Mo MRC
BN Call Waiting Term. Per Sysl36 Mo MRC
R Call Walling T Term. !Pct Sys-‘BO Mo. - MRC
i Call ‘Walting Term. fPaf Sys/B4d Mo. - MRC
0f Call Walling Oﬂghggtkwgﬂ’er Line NRC
__“! i Call Wlﬂiﬂg Oﬂg Per ElnoMo -Mo. MRC
__j__CllIWﬂlngong_f_P__o_t_WMomMomnﬂo o MRC
0 | Speed Calling | (Cust. ( Changeable)/PerLine NRC
0| [Spd.Cing. | (Cust. Chang )Per System NRC
1 Spd. Cing. | (Cust. Cl Chlngx_PotLlneMo__Mo__- - MRC
_1 __Spd Chg | (Cusl . Chang )/Per SyleG 60, 84 Mo. ) MRC
0| |Call T Trln_s!orngf Line - NBQ |
1| [Call Transfer/Per Line/Mo.-Mo. - | MRC__
1] [Call Transfer/Per Lll_'lo_lgl;!l_o R MRC
1 Call Trlnlle_t!Per LInoJ'BO Mo__ L _ MRC
1 I__Jcll Trlnslaflpor Un.l&l Mo, ~MRC_
0| |[Three-Way Caliing, Conlul_d_lgl_! Perline | NRC
0 Thtoo-w-y Calling, Consultation, PerSys. NRC
1| _|Three-Way Calling, Consultation, Per LineMo.-Mo. | MRC
1| |[Three-Way Cailing M”«_L_lmm 60, 54 Mo MRC
1eruFanut|@hdun8pnuq —
| O] |A omdthnIhqﬁQmmumeLho | NRC
1| [Auto. Line/ir. Conn./Per Line/Mo., 36, ¢ ﬁ_ . | MRC_
1| [Auto. Line/Dir. Conn./Per Line/84 | Mo. MRC
_0 _Aﬁg_iwmﬂmm}ﬂ*? . | NRC
1 uto. Cs hggmyﬂﬂxUmmm)GSBMo ~MRC
1 N‘!‘LEME‘I AgainPerLine0Mo. | MRC
1| |Auto.C l.lnalMMo_________ MRC
0] [Can Trmsluommun ) | _NRC__
.3__cnunuuunomnmwwnmnmeh_wﬁAg#_m____nﬂg
" 1| [Cafl Transfer Outside/Per Line/36 Mo. MRC
Confidential r ~ mw P.pr a5

GTE South -[Florida W -

‘Resale |Discount Retall Avolded | Resale
Position | Position Rate _ Rate
Y Y $005 sn 0l $0.04

Y Y $100|  sout| 3089

Y Y $095[ son| 3084

Y Y $090|  so010 $0.80

Y N $165| 3000 $1.65
Y | Y | " s010 [ soo01 30,09
Y Y 8140  s006]  $1.24
Y | N 8165 s000 $165
Y N 8050, s000|  $0.50
Y Y so.10(  sool $0.09
Y Y | %150 s0.07) $1.33
- TN | 8170 $0.00 $1.70
oY Y 5090 50.10 $0.80
M A, D G b $0.10 $0.75
Yo Y $0.80 $0.09 $0.71
Y . $0.75 $0.08 $0.67
. i, . 5 $100|  $0.00) $1.00]
i N $10.00| 5000 $10.00
Y i _$1.30 $0.15 $1.15
Y | Y 8125 $0.14 $1.11
Y |TN $1.70|  30.00 $1.70
Y | Y | soi0f sool $0.09
Y | Y {3005 £0.01 $0.04
Y N $1.50 $0.00 $1.50
Y |y | soe0] $007 $0.53)
Y Y $0.55 $0.06 $0.49

Y Y $0.50 $0.06 $0.44

N G D T $1.70f  $0.00 $1.70
s = Y $080|  $0.09 $0.71
A A R A $0.75| __ $0OR __$067
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12113198

-sza'-l-O'-i-“:* ‘

Li

|
|

| -

|
|

" |Direct Call Pick-Up Barge-in/Per Line
Dir. Call Pick-

GTE TELEPHONE OPERATIONS ‘HEADQUARTERS
HESALE PRODUCTS & SERVICES BY STATE

“Service Description

“|Call Transfer Outside/Per Line/60 Mo

Call Transfer Outside/Per Line/84 Mo.
Call Waiting-Cancel/Per Line

_|Call Walting-Cancel/Per Line/Mo., 36, 60, 84 Mo,

Call Fwd.-DA-Incoming/Per Line

~ |Call Fwd.-DA-Incoming/Per Line/Mo.-Mo.
| |Calt Fwd.-DA-Incoming/Per Line/36, 60, 84 Mo.

Dial Call Walling/Per System
Dial Call Walting/Per Line

Disl Call Wal er Line/Mo., 36, 80, B4 Mo.

-Up B.-InfPer Line/Mo, 38, 60, 84 Mo _

91 -}

Dir. Cail P-Up, Non Barge-in/Per Line

Dir. Call P-Up, Non B. -InfPer Ln/Mo., 38, 80, 84 Mo.

Caill Wig.-Term.-Incom./Per Line/Mo,

Ot D) O] ==

lal.‘.

]

Speed Calling !!'.E'!_i-!"i______
Speed Calling Il/Per Line/Mo., 36, 80,
Toll Restriciion/Per Llne

f?i

Toll Diverson/Per Line

‘ol -

Tol‘lDtvm«WetleMo 38, 60, 84 Mo.

S!. Semi-Restricied/Per Lin le

Sta. Semi-Resiricted/Per Line/Mo., 36, 60 Mo. _
su _Semi-Restricied/Per Line/84 Mo

t..i_
|

-

" |Sta. Fully Restricted/Per Line

*_i

Sta. Fuily Restricted/Per Line/Mo., 36, 60 Mo. _
Sta. Fully Restricted/Per Line/84 Wo. )

Bllling
Type
MRC
MRC
NRC
MRC
NRC
MRC
MRC
NRC

NRC

MRC
NRC
MRC
"NRC
MRC

"NRC

'MRC

_NRC
“MRC

NRC
“MRC
“NRC
MRC
“NRC _

Resale
Positlon

< 4'-(:-(5-(5-(:-!:.-(;-(:-(1-(:('4'-(54'-( A A A A A e B e e T e S

Discount
Position
Y

Z<Z<Z<Z<LZ<LZZK<Z<Z

<=<Z<

GTE South [Florida |
Retall  |Avoided | Resale
Rate Cost | Rate _
$070| S0OR $082
$065| s007|  s058
~ $145(  so00| 3145
$0.05 5001 $0.04
$165] soon) = 3165
$020| soo02| 3018
$0.15| so02|  30.13
3500 soo0f 3500
8135 $0.00 $1.35
3015 5002  30.13
~ %340 000 $3.40
3025|5003 5022
3340|5000 $3.40
3020|  so02f  so18
$1.75| so00| 8175
$0.25 $0.03 | $0.22
_____ _$175| 7 s000| 8175
__S025] s003 $0.22
8185 5000 $1.65
%005 50.01 $0.04
___3165| s000 $1.65
soBo| 5009 $0.71
T s130|  soo0 $1.30
$170| 5000 $1.70
___3005[ so01 $0.04)
8190 s000 $1.90
~__so.10|  so01 $0.09
__S005|  $0.01 $0.04
$1.90[ " s000[ " $1.90
~$0.10| _ soo0l $0.09
$005| soo01| 3004
FL121396 WK4
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o | GTE TELEPHONE OPERATIONS HEADQUARTERS ' | OTESouth JFlorida_ | ]
N | | _RESALE PRODUCTS & SERVICES BY STATE R N )
- R Biliing | Resale |Discount Retsll  |Avolded | Resale
Rule| "~ Servige Description Type | Position | Position Rate | Cost | Rate
0| [Change Access Code - Subsequent - | NRC Y N 32900 $000|  $29.00
0| |[Code Restr. to Local DA/Per System _ NRC Y N $16500|  $000|  $16500
0| _|Code Resir._lo Local DA/Per Line | NRC Y N $2.10|  so00|  $2.10
1| [Code Restr. to Local DA/Per Line/Mo, 36,60,84Mo. | MRC | Y Y 8005|5001  s004
0 mCode Restr to N)Q( quup!cAnncemmrPar Sys NRC Y N $16500| Svo0| 316500
_ 0| _[Code Restr o NXX o Public Anncemnt/Per Line NRC | ¥ | N $2.10f S0.00 $2.10
1| |Code Resir-NXX to Publ An/Per Ln/M0,38.6084 Mo | MRC Y | vy 3005  sool $0.04
0| |Code Restr. io NXX 10 976/900/Perline | NRC | Y N_ | s210|  sooo $2.10
0} |Code Restr. to NXX to 978 CNRC | Y | N [ $210] 3000 $2.10
0| |Code Restr-Prohibll 10XXXDislingPerSys. | NRC | Y | N | 39000 5000 $90.00
""0|_[Code Restr.-ProhibH 10XXX Dialing/PerLine | NRC | Y [ N |~ $210|  $000 $2.10
1| |Code Restr-Prohibit 10XXX/Per LnvMo 36,6084 Mo. | MRC v Y $005| 5001 $0.04
0| |Hunting Argmnt-Circle/Per Sys. | NRC | ¥ N $25.00 $0.00 $25.00
) Hmwmmcmwm.m " INRC | Y N 32125 3000 $21.25
1 ing Amgmmni-Circle/Per Line/Mo, 36,60,84Mo. | MRC | Y | Y 8010  s00) $0.09
0 PnfmmSyl & Per Line | NRC | Y | N $2500( 3000 $25.00
" 1| |Preferential HunUPer Line/Mo., 38, 60, 84 Mo. | MRC | ¥ i $0.10|  s0.01 $0.09
20| _[Direct Conn. NbrfINWATS Access/Perline | NRC | ¥ N $3145] 3000 $31.45]
1| |Direct Conn. Nbr/INWATS/Per Line/Mo.-Mo. | MRC | ¥ | N[ $6.75| s076 $5.99
Direcl Conn. Nbr/INWATS/Per Line/38 Mo. MRC | Y | Y $6.50|  $0.73 $5.77
Direcl Conn. Nbr/INWATS/Per Line/60 Mo. T IMRC | Y | Y $6.25 $0.70 $5.55
i, A, $6.00{  S068 $5.33
Y | W | #3000 seo| 33000
Y | Y | 3575 s065] 3510
B, ] $550|  s0@ 34.88
Y Y | 325 $03 _$46
. P . $500( 3056 $4.44
./ A $225 $0.25 $2.00
Y ¥ $400| S045 $3.55
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) () [ "] GTE TELEPHONE OPERATIONS HEADQUARTERS |
- ||| _RESALE PRODUCTS & SERVICES BY STATE e e —
. 1 o e o Billing | Resaie
ST |CO_|TAR SEC |Ri | Seryice Description Type | Position
FL |GTE A112 1| |Per 3/4 Mile/Mo., 36, 80, B4 Mo. MRC Y
FL(GTE|  A112 1| [Per 1 Mile/Mo., 36,60, 84 Mo. ) MRC ¥
FL[GTE|  A11Z 1| |Per11/2 Mwuo___:se 60, 84 Mo. MRC | Y
FU|GTE|  A112 1| |Per2 Miles/ Mo -Mo. i MRC Y
FL |[GTE GTE A112 1] |Per 2 Miles/36 Mo. MRC Y
FU|GTE|  A11Z 1| [Per 2 Miles/60 Mo. MRC Y
FL |GTE A1 1 Per 2 Miles/84 Mo. MRC | Y
FL |GTE A112 1| |Per2 12 MllesMo.Mo. | MRC [ Y
FLIGTE| A1 1| |Per21/2 Miles/36 Mo, - ~ | MRC i
FL |GTE A112 1| [Per 2 1/2 Miles/80 Mq___ﬁ - | MRC Y
FLIGTE|  A112 1| [Per2 i2MilesiBAMo. _MRC ¥
FL [GTE A112 1] [Per 3 Miles/Mo.-Mo I __| MRC | Y
o [FL |GTE A112 1] |Per3 Miles/36 Mo - _|.MRC | ¥
= |FL [GTE A1z 1 Pﬂéj!!!'l_mm______ - | MRC | Y
« [FL|GTE A112 1| [Per 3 Miles/84 Mo. | MRC ¥
et "A"Um Fealures  (Large System). | N
FL |GTE Al12 0 Any 3 Features o | NRC | Y
FL |GTE A1 1 - 36 Months o | MRC Y
FL [GTE A1 1 -60Months | MRC | Y |
FL |GTE IXEF- B - 84 Months - L MRC | Y
FL |GTE| A112 0| | Any 4 Features T NRC Y
FL |GTE A112 1] | - 36 Months e | WRGE Y
FL |GTE A1 1 -60Months =000 . | MRC | Y
FL |GTE A112 1] | - 84 Months oomm I al FC N | MRC | Y
FL|GTE|  A112 0| |Any5 Fealtures i e G Y
FL |GTE A112 1| | - 38 Months SO =~ 0 1 MRC b
FL |GTE A112 1| | -60Months el MRC | Y
FL |GTE A112 1| | - 84 Months R _MRC | ¥
FL |GTE A112 0| [Any 8 Festures . Y
FLUIGTE[ _ A113 1 | -36 Months . .| MRC | ¥
FL |[GTE A112 1| | -60Months i MRC Y
Confidential and proprietary Page 68

| GTE South-[Florida |
Discount| Refali |Avoided | Resale
Position Rate _ Cost Rate
Y $575|  so6s| 35100
N " $700|  s079| 3821
Y C$1175] 5132 81043
Y 831400 3158  $1243
Y $1390| S156| 81234
Y $13.80 s155| 31225
Y $13.70|  si154|  si2.18
Y| s2100{ s236|  si664
=N 32050  s235| 81855
- S $2080( s$2.34 $18.46
S, SRIVN (A $2070] $2.33 $18.37
_ Y | s%000| s338 $26.63
- | $29.90|  $3.36] $26.54
g 4 $2080|  $3.35) $26.45
Y $29.70|  $34 $26.36
. $a70| 000 8470
_Y $140{ s0.16 $1.24
. i $1.35( $0.15 $120
¥ $130  so0is $1.15
N 3$590] Soo0 $5.90]
_ Y | 3145 s016 $1.29
Y $140| s016 $1.24
— Y $1.35| 5015 $1.20]
N 8720|3000 $7.20)
Y | __sis0] so17 $1.33]
i e __$145] S0.16 $1.29]
Y $140|  s0.6 $1.24
N_ | $855| $0.00 $8.55)
Ty $160| sois}. $1.42]
Y $155|  sou7|  $1.38]
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12/13/98

"~ GTE TELEPHONE OPERATIONS HEADQUARTERS - i 7 | GTE South -[Florida |
- ~_ RESALE PRODUCTS & SERVICES BY STATE I T o N

N Billing | Resale |Discount| Retall  |Avoided | Resale

Rule __ Service Description Type |Position |Position| Rate | Cost | Rate __

1| | -8dMonths | MRC Y Y ~ si50|  soi7] $1.33

0| |Any 7 Features: NRC Y N $595| soon|  $9295

1| [-3®Months _ MRC | Y Y ~ %165  s019]  s146

1| | -80Months MRC Y Y 3160  sou8| 8142

1] | -84Months _ * MRC | Y Y $155|  $0.17 3138

0| |AnyB8Fealures: NRC Y N $1120]  sooo|  $11.20

1| | -3%Months _ | MRC Y \ 3175 so20| 8155

1| | -80Months - MRC Y Y $1.70] 5019 $151

1| | -64Months | MRC_ ¥ Y 8185 $019] s148

0| |Any 9 Features: o | NRC Y N %1275 $0 00 $1275

24 1| | - 36 Months . o | MRC Y Y | sie0 $0.20 $1.60

1| | -60Months | MRC | Y i i 8175 $0.20 $1.55

| 1] | - 84 Months | wmrC | Y Y _ 8170 50.19 $1.51
e 0| |Any 10 Fentures: | NRC_ Y N _$14.00 $0.00 $14.00
-— 1] | - 38 Months 7 T |I'™MRC_ Y Y 3185 $0.21 $1.64]
= 1 - 60 Months o _|MRC | Y | Y 3180 $0.20 $1.60
) 1| | - 84 Months - T | MRC | Y Y 3175 $0.20 $1.55
0| [Call Forwarding-Variable/Perline [ NRC | Y | N | $1.35| 5000 $1.35

1| [Call Forwarding-Variable/Per LineMo.-Mo. MRC | Y | Y __%025] $003 $0.22
1| _|Call Forwarding-Variable/Per Sysi36Mo. MRC | Y . i $30.00|  $3.38] $26.63 |

1| |Call Forwarding-Variable/Per Sys/80Mo. | MRC | ¥ | Y $29.00 $3.26 $25.74)
" 1| [Call Forwarding-Variable/PerSys/B4Mo. | MRC | Y | Y $28.00 $3.15 $24.85)

0 | Fon NRC Y | N | $1.45 $0.00 $1.45)

A1 1 Y | Y $0.15 $0.02 $0.13

A 1 Y Y $2350| 5264 $20.86

Al1g 1 Y $2250| 35253 $19.97

AT 1 A $2150(  s242 $19.08

A11Z 0 N $1.55(  $0.00 $1.55

A112 0 N | si4o|  sooo $1.40

Al 1 DA/Per Y ~ 3025 $0.03 $0.22

A112~ 71| |Cail Forwarding-DA/Per Sys/36 Mo MRC Y Y $2600]  $29 $23.08

Confidentisl 8  roprietary Pagr F' "71396.WK4
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T[T || OTETELEPHONE OPERATIONS HEADQUARTERS | [ | __ _ | OTESouth fFlorida _
N O 'RESALE PRODUCTS & SERVICESBY STATE | | | R
| L Billing | Resale |Discount| Retali | Avolded
ST |CO_|TAR SEC |Rule| _Service Description . Type | Position | Position Rate__ | Cost |
A 1| [CalForwarding-DA/Per Sys®60Mo. ~ | MRC Y Y  $2500|  s28I1 __'
A " 1| [Call Forwarding-DA/Per Sys/84Mo. | MRC | ¥ Y 32400  s270
" 0| |CallHoldPerLine - |NRC | Y | N 8155  s000|
1| |Call Hold/Per LineMo.-Mo. | MRC_ b ~3005| _ soo0l
1| |[CallHoidPerSys/d8Mo. | MRC | Y | Y | $750f 3084
1] [CallHoldPerSysOMo._ | MRC | ¥ | ¥ $7.00| 5079
1| [CallHold/Per Sys/lB4Mo. - MRC | Y | Y $6.50 $0.73
0| |Call Pick-Up/Per Lina — S B - G AN e i $185 3000
1| [Call Pick-Up/PerLineMo.Mo. | MRC Y Y ~_$015|  s002
1| [Call Pick-Up/Per Sys/36 Mo | MRrC Y | Y $1400)  S158
1] _|Call Pick-Up/Per Sys/50 Mo wRG | Y | ¥ $1350] s$152
1| _[Cait Pick- 8/84 Mo. | MRC | Y Y $13.00( 5146
0| [Coli Walting TerminatingPerline | NRC | ¥ | N _$140f $0.00
[ 1| |[CanWaiting Temn/PerLineMoMo. | MRC | v | ¥ | $005| 500!
1| |Call Waiting Term./Per Sys/38 Mo. - MRC | Y | Y $625|  s0.70
1| [CaWaltingTerm/PerSys0Mo. | MRC | ¥ | ¥ $6.00| s068
1| [Call Walting Term /Per Sys/84 Mo. = | MRC | Y | Y _ 3550 so62
0| [CafWailing Originating/PerLine | NRC | ¥ | N $160| 5000
~ 1| [CallWating Orig/PerLineMo-Mo. | MRC | ¥ | Y $0.10| 5001
__1|_|Calt Watting Orig./Per Sys/36 Mo. - MRC B h $6.00| 5068
1| [Cali Waiting Orig /Per Sys/80 Mo. MRC | Y | Y | $575| 5065
1| [Cal Waiting Orig./Per Sys/84 Mo. MRC | Y | Y | $550| $0.62
0| _[Speed Catling | (Cust. Changeable)Per Line _ -0 G, i [ ) SO " .
0| [Spd. Cing. 1 (Cusl. Chang )/Per System NRC | Y | N $050(  $0.00
1] [Spd. Cing.1(Cusi.Chang)/PerLineMo.-Mo. | MRC | ¥ Y $0.10[  soo01
1] [Spd. Cing 1 (Cusl. Chang.)Per Sys/36 Mo. MRC y_ 1. =X $6.00] 5068
1] [Spd. Cing I (Cusi. Chang.)/Per Sys/60 Mo. MRC Y | Y $5.50|  s062
A112 1| [Spd.Cing | (Cust.Ct ChongyP«SyuM Mo. |'MRC | Y | Y 3500 s0.56
A112 0| _[Call Transfer/Per Line T TINRC | Y | N “$180|  $0.00
A114 1| [CaTransierPerlineMo.Mo. [ MRC | ¥ | ¥ ~3%075[ soom
A112 __1__c.nrransmmeernsMo T ImMRc | Y Y “$085| __soo07|

Confidential and proprietary Page 70 FL121396.WK4
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~_RESALE PRODUCTS & SERVICES BY STATE

Seryice Description

__|Call Transfer/Per Line/60 Mo.
_|Call Transfer/per Line/84 Mo.

Three-Way Calling, Consultation, Per Line

__|Three-Way Calling, Consultation, Per Sys

| Three-Way Caliing, Consultation, Per LmuMo Mo,
Three-Way Calling, Consul , Per Line/36 Mo.
Three-Way Calling, Consul, Per Line/60 Mo.
Three-Wq Calling, Consul, Per Line/84 Mo,
| "B” Line Features (Medium System).
Automatic Line/Direct Connect/Per Line
Auto. Line/Dir. Conn /Per Line/Mo.-Mo.

Auto. Line/Dir._ Conn./Per Line/38, 60, 84 Mo_

_lAulo Caliback/Ring AgeirnvPer L Line/36 Mo.

Auto. Callback/Ring Again/Per Line

Auto. Callback/Ring Again/Per Line/Mo.-Mo.

Auto. Calibaci/Ring Again/Per Line/60 Mo.

ST [CO_|TAR SEC |Rule|
FL|GTE|  A112 1
FLIGTE| A1 1
FL|GTE|  A11Z 0
FLIGTE| A112 0
FL|GTE| A1 1
FLIGTE| "And 1|7
FLIGTE[ A1 1|
FL|GTE|  A11Z 1| |
GTE| A113 0]
|GTE AT 1]
GTE A1 1
GTE Al1Z 0
FLIGTE[  "A113 1] |A
GTE|  A112
GTE A112
GTE A112 -
GTE A112

Auto. Callback/Ring Again/Per Line/84 Mo.
Cail ‘I'ranslor Qutside/Per Line
Call Transfer Outside/Per Line/Mo. Ilo

>
-
-
[ M
j-.l-J-. -IO | -

'Li%ll

>

-

-
.
R

|

0
1

GTE Al1Z 0
GTE A1 1
GTE Al 1
GTE A1 0
GTE;_ AN 11
GTE A1 1
FL |GTE Ai1Z ©
Confidential 8~ proprietary

~ [Dial Call Waiting/Per Liner38, 60. siMo,

Call Transfer Outside/Per Line/36 Mo.

Cali Transfer Ouiside/Per Line/50 Mo.

Call Transfer Oulside/Per Line/B4 Mo,

Cail Walfing-Cancel/Per Line

Call Wallhg—Cnm!llP«LhoMo 38, 80, Mﬂu
Cail Fwd.-DA-Incom erline

Call Fwd. -DA-lnmmlnnget UnoMo Mo

|~ |Cal Fwd.-DA-Incoming/Per Line/36, 60, 84 Mo.

Page 71

Billing
Type
MRC
MRC
NRC
NRC

MRC

‘Resale
Position

<< < << <<=

|
|

<< <<

|
'

<

< < <<

|

GTE South -’FI_MT: |
Discount| Retall |Avoided | Resale
Position| Rate__ | Cost_ | Rate
Y $060| sn07| 3053
Yo $050(  s006 $0.44
N $115)  soon| 8115
N $1000)  soon|  $10.00
Y $110(  son2 $0.98
Y $100[ son|  s089
. 8095 sonl|  sos4
Y $090| so10| 3080
N $160] s000]  $1.60
4 $0.10|  s001 ~$0.09
Y 3005  s0.01 $0.04
N $145| 35000 $1.45
Y $050| 3006 $0.44
Y 3045|  s005 $0.40
X 3040/  s005 $0.36
) S 3040 5005 $0.38
N | $180f s000 $1.60
_ Y | 3070] S00R $0.62
Yy 30.60] $0.07 $0.53
Y $055[  $0.06 $0.49
Y $050| $006 $0.44
N | s145[ s000 $1.45
Y $005[ sool $0.04
N $1.55 $0.00 $1.55
Y | %015] 002}  $0.13
Y | 300 30 $0.09)
N_| 3145 S0 $145]
.y _... %10 sooif %009
Y _3005]  soolj ~ $0.04
N $3.30|  snoo '$3.30
F1 121396 WK4
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12/13/98

n . [ ] OTE TELEPHONE OPERATIONS WEADQUARTERS |

~ o __ RESALE PRODUCTS & SERVICES BY STATE o
S| P e I Billing
ST|CO_|TAR SEC |Rule _____Service Description Type
FL |GTE A112 1| [Dir. Call Pick-Up B.-In/Per Line/Mo, 36 Mo. MRC
FL [GTE|  A112 1| |[Dir. Call Pick-Up B.-In/Per Line/60, 84 Mo. MRC
FL|GTE|  A112 0| |Dir. Cali P-Up, Non Barge-in/PerLine NRC
FL|GTE[  A112 1] |Dir. Call P-Up, Non B.-In/Per LrvMo., 38 Mo. MRC
FL [GTE A112 1| [Dir. Calt P-Up, Non B.-in/Per Ln/60, 84 Mo. MRC
FLIGTE| _ A112 0| [Call Fwd Var.Incoming/Per Line _NRC
FL |GTE A112 1| [Call Fwd Var.-incoming/Per Line/Mo., 38 Mo MRC
FL [GTE A112_ 1| [Call Fwd Var.-incoming/Per Line/80, 84 Mo._ | MRC
FL |GTE A112 0| [Call Fwd Busy-incoming/Per Line “NRC
FLIGTE|  A112 J‘_,CH_F_!ﬂ_B"'r:'!EW"UWJAGW | MRC_
FL |GTE A112 1| [Cal Fwd Busy-! 3 Line/BOMo. _| MRC
FL |GTE A11Z 1| |Call Fwd Busy-| Incomlgp‘PothdMMo MRC |
FL |GTE A112 " 0] [Call Walling-Terminating-Incoming/Per Line ~NRC
FL |GTE A112 1| [Call Wig.-Term -Incom./Per Line/Mo, 36, 60,84 Mo. | MRC
FL [GTE A112 0| [Speed Calling I/Per Line ~_I'NRC
FL [GTE A112 1] [Speed Cafling li/Per LineMo.Mo. _MRC _
FL [GTE A112 1| [SpeedCaliing i/PerLine/36Mo. | MRC
FL [GTE A112 1| |Speed Caliing il/Per Line/80 Mo. ) MRC
FL |GTE A112 1| [SpeedCalingiPerLine/B4Mo. | MRC
FL |GTE A112 0| [Toll RestrictionPerline = | NRC
FL [GTE A112 0| |Toll Diverson/Per Line NRC_
FL |GTE ‘A11Z 1| [Toll Diverson/Per Line/Mo., 36, 60, 84 Mo | mMRrC
FL [GTE A112 0| [Sta. Semi-Restricted/PerLine | NRC
FL[GTE|  A11Z 1| [Sta. Semi-Resiricled/Per Line/Mo., 36,60Mo. | MRC
FL [GTE A112 1| [Sta. Semi-Restricled/PerLine/84Mo. | MRC
FL |GTE A11Z " 0 [Sia Fully Restricted/Per Line “NRC_|
FL|GTE A112 1| [Sta. Fully Restricied/Per Line/Mo., 36,60Mo. | MRC _
FL |GTE A112 1| [Sla. Fully Restricled/Per Line/84 Mo. MRC_
FL |GTE A112 0] [Change AccessCode-Subsequent | NRC
FL |GTE A112 0| [Code Restr. to Local DA/Per System | NRC
FL |GTE A112 0| |Code Resir. fo Local DA/Per Line _ | NRC

GTE South -[Fiorida | ~—
Resale |Discount| Retall _ |Avoided | Resaie

Position | Poslitlon Rate__ | Cost | Rate
Y Y $020| s002 $0.18

Y Y $015|  sno2| %013

Y "N $330|  sooo| 8330

Y Y __%015| s002f 3013
Y Y __%010| soo01| 3009
Y N %185 $0.00| $165
Y Y 3020|5002 $0.18
Y | Y 3015 $0.02 3013
S N | s185[ 5000 3185
Y |y %020 sooz|  so1s
Sl AN v, $0.15| soo02|  30.13
Y |y $0.10]  sooi $0.09
Y | N $1.55 $0.00 $1.55
. AR S $0.05 $0.01 $0.04
Y | N $1.55 $0.00 $1.55
Y oY $0.70 $0.08 $0.62
. S S A __$0.55 $0.06 $0.49|
| - _Y $0.35 $0.04 $0.31)
Y Y | %025 $0.03 $0.22
_ Y | N __$120 $0.00 $1.20)
Y |- N $1.60 $0.00 $1.60]
Y Y $0.05 $0.01 $0.04
Y N $1.80 50.00 $1.80
¥ Y $0.10 $0.01 $0.09

Y | Y | s005 $0.01 $0.04

_ Y | N_ | $1.80 $0.00 $1.80
Y .Y $0.10 $0.01 $0.09
¥ ¥ $0.05 $0.01 $0.04
¥ N $20.00  $0.00 $29.00

Y _ N ~ 316500/  s0.00|  $16500
Y N $2.10 $0.00 $2.10
FL121396.WK4

?0T 3OWd
‘ON 13Ad0d

dL-€£L00L6
dlL-d0d-2LF0-L6-0Sd "ON ¥3IJHE0




12112728

I ~ ] ] OTE TELEPHONE OPERATIONS HEADQUARTERS ) GTE South -[Florida |~ ]
) N S - RESALE PRODUCTS & SERVICES BY STATE - I Y e S
L N Billing Resale |Discount Retall Avoilded | Resale
ST /CQ_[TAR SEC Rule  Service Description. Type |Position | Position |  Rate _Cost_| Rate
FL |GTE A112 1| |Code Restr. lo Local DA/Per Line/Mo, 38, 80, 84 Mo, MRC Y Y $0.05 5001 $004
FL |GTE| A112 0| [Code Restrio NXX lo Public AnncemnUPer Sys. | NRC h N $16500(  sooo|  $16500
FL [GTE A112 0| [Code Restr to NXX lo Public AnncemntPerLine | NRC | Y N $2.10| sooo|  $2.10
FL|GTE|  A11Z 1| [Code Restr-NXX to Publ AnvPer Ln/M0,36.6084 Mo | MRC | Y Y - $005| 5001  $0.04
FL |[GTE|_A112 0| [Code Resir. to NXX o 076/900/PerLine NRC | Y | N ~$2.10| so00|  s210
FL [GTE A112 0| [Code Resir. to NXX lo 978 | NRC | Y | N | " 210  sooo| ‘i_iiﬁ{
FL [GTE A112 0| [Code Restr.-Prohibit 10X)XX Dialk ~ INRC | Y | N "$9000 5000 $90.00
FL [GTE A112 0| [Code Restr.-Prohibit ww_wmtm NRC | Y N | s210[ " so000 $2.10
FL |GTE A112 1| |Code Restr-Prohibit 10X0XXUPer Ln/Mo,36,60,84 Mo. MRC | Y | Y | 3005 sooi $0.04
F_l-_gl':i_‘“?_ 0| [HuntingAmgmmt-Circle/PerSys. | NRC | ¥ | N $2500|  50.00 $25.00]
FL |GTE A112 0| [Hunting Amgmnt-Circle/Per Line "NRC | Y | N 82125 5000 $21.25
FL [GTE A112_ 1| [Hunting Argmni-Circle/Per Line/Mo, 36,60,84Mo. | MRC | ¥ | Y $0.10| 5001 $0.09
OIFL |GTE A112 0| |Preferentisl HunUPer Sys. & Per Line NRC | Y | N |~ 32500] 3000 $25.00)
FL [GTE A112 1| [Preferentisi HunU/Per Line/Mo., 36, 60, 84 Mo. MRC | Y | Y $0.10|  s0.01 $0.09
(Z|FL [GTE A112~ 0| |Direct Conn. NbriINWATS Access/Perline | NRC | Y | N $3135|  s000 $31.35
FL |GTE A112 1| |Direct Conn. Nbr/INWATS/Per Line/Mo.-Mo. MRC | Y | ¥ $6.00]  $0.68 $5.33
FL |GTE A112 1| [Direci Conn. NDiINWATS/PerLine/36Mo. | MRC | Y | ¥ |  3575] S065 $5.10
FL |GTE A11Z_ 1| |Direci Conn. NDINWATS/PerLine/80Mo._ | MRC | v | ¥ | = $550f $062 $4.88
FL|GTE A112 1| |Diect Conn. NbriiNWATSPeriine/84Mo. | MRC_| ¥ | ¥ $525| $059 $4.66 |
ional Service Features: N .
A112 0| |Access io Code Calling/Per Trunk NRC | Y | N $2500|  $0.00 $25.00
A112 1| |Access o Code Calling/Per Tri/Mo.-Mo. MRC | Y | Y $2700|  $3.04 $23.96
A112 1| |Access lo Code Caliing/Per Tri/36 Mo. _MRC Y | Y $26.25| 8295 $23.30
A112 1| |Access to Code Calling/Per Trk/50 Mo.  wee Y LY _ | $5isl BN $22.85
A1 1 MRC ¥ Y $2525| S284 $22.41
Al12 0 3 | Y | N ~ $25.00 $0.00 $25.00
AT1Z 1] Y | Y | _ $1400] Si38 $12.43)
A1 1 Y Y | s1s0]  s1s2 $11.98)
Al1Z 1 i N $13.00]  $1.46 $11.54
A1 1 Y Y | si12s0| siai|  $11.09
A1 o Y| N $2500| sooo| 32500
Confidentisl - proprielary Pac- 73 F' 121396.WK4
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. “OTE TELEPHONE OPERATIONS HEADQUARTERS
AR _ RESALE PRODUCTS & SERVICES BY STATE
_|TARSEC |Rule| | Bervice Description
__A11Z 1| |Loudspeaker Paging/Per Trunk/Mo -Mo.
__A112 1] |Loudspesker Paging/Per Trunk/36 Mo.
| A112 1| [Loudspesker Paging/Per Trunk/60 Mo.
| A112 1| |Loudspeaker Paging/Per_ Trunk/B4 Mo,
~__A112 0| |Radio Paging/Per Trunk o
~ A112 1| |Radio Paging/Per Trunk/Mo.Mo.
A112 " 1[ [Radio Paging/Per Tunk/3%6Mo.
A112 1| [Radio Paging/Per Trunk/0Mo.
A112 1| |Radio Paging/Per Trunk/B4 Mo -
A112 0| |Atiendant Conference/Per System
A112 1] |Attendant Conference/Per Sys/Mo.-Mo. & 36 Mo
A112 1| |Attendant Conference/Per Sys/60 Mo. . ~
A112 1| |Attendant Conference/Per S: Mo
A112 0| |Attendant Control-Fac.-Code Act./Per Cust.
A112 1] [Attdnt. Cuir-FchAWPorCGrpMo&wMo
A112 1| [Atidnl. Contr.-Fac.-Code AcUPer C. Grp/84884 Mo.
A112 0| |PowerFallure TransferPerline
A112 1| [Power Fallure Transfer/Per Line/Mo.-Mo.
A112] 1| |Power Fallure Transfer/Per Line/36Mo.
A1 1 FMFM Transfer/Per Line/60 Mo. ]
A112 1| |Power Fallure Transfer/Per Line/B4Mo.
A112 0| [Multiine Position Hun/Per Line .
A112 1] |Muttiine Position Hunl/Per Line/Mo.-Mo
A112 1] [Muiine Poskion Hun/Per Line/36 Mo e
A112] 1| [Multiine Position HunU/Per Line/80 & 84 Mo
A11Z 0] [Code Call Access/Per Console
A112 0| |Attendant Call Transfer/Per Line
A112 1| |Atendant Call lransfer/Per Line/Mo.-Mo. & 36 Mo.
A112 1| |Atlendent Cail Transfer/Per Line/60 & 84 Mo.
€| A112 "0 [Selective Control of Facilities/Per Cusl. Group
GTE| _ A112 1| _[Sel. Conlr. of Fac./Per C. Grp/Mo. & 36 Mo.__

Page 74
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Resale
Rate
$146 $1154
L $11.09
.35 $10.65
$129]  $1021
$0.00 $25.00
SISR|  $1243
| $11.98)
$1.46 $11.54
$11.09
$0.00 $18.00
$248 $19.53
$235 $18.64
$2.25 $17.75
$0.00 $1.70
$0.10 $0.80
$0.10 $0.75
$0.00 $1.70
$0.45 $3.55|
$044| 3348
$0.43 $3.42
$0.43 $3.37]
$0.00 $5.20
$0.09 $0.71
$0.08 $0.67
$0.08 $0.82
5000 $16.00]
$0.00 $1.90]
$0.10 $0.80
$0.10 $0.75
|___$000 $30.00
| $146 $11.54
FL121396.WK4
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| ~ Service Description
Sel. Coniri. of Fac./Per C. Grp/60 Mo
Sel. Conirl. of Fac./Per C. Grp/84 Mo.

[Muttipie Listed Directory Number/Per Number
" |Mui_ Listed Dir. Nbr/Per NbriMo.-Mo.

H

Pos Made Busy/Per MB Key/80 Mo,
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Pos. Made Busy/Per MB Key/84 Mo.

|

Trk. Ans. from any Sta/Per C. G Grp/36 Mo.

| [Trk_Ans. from any Sta/Per C. Grp/80 Mo.

Trk. Ans. from any Sta/Per C. Grp/84 Mo.

Trunk Group Busy Lamps/Per Trk Grp/38 Mo.

| Trunk Group Busy Lemps/Per Trk Grp/60 Mo.

¢ <<

=<, =<

Trunk Answer From any Station/Per Cusi. Group

|

Trunk Group Busy Lamps/Por Trk Groop__f o

Trunk Group Busy Lamps/Per Trk Grp/Mo. Mo,

-<i-<

<< < < <, <[ << <<
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|

Atiendant Camp-OnvPer Line/Mo.-Mo.

[ |Attendani Camp-On/Per Line/36, 60, & 84 Mo.

Attendant ID of incoming Cail/Per Cusi. Grp.

|
}

<<

4

Attendant 1D of Inc. Call/Per C. Grp/Mo.-Mo.

Ot |t et | O =l =2 O

Atiendant 1D of inc. Call/Per C. Grp/84 Mo.
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<
|
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Atiendant 1D of Inc. CallPer C. Grp/38 & 60Mo._ | MRC _

<<=

~ |Attendant Direct Siaiion Seleci/Per Cust. Group

I
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|1 ] || GTETELEP {ONE OPERATION TIONS HEADQUARTERS | ' | GTE South [Florida | ]

|| | || _ RESALE PRODUCTS & SERVICES BY STATE _ DR (D R R | |
. S Billing | Resale |Discount| Retall |Avolded | Resale

ST |CO_|TAR SEC |Rute Service Description Type | Position | Position Rate | Cost_| Rate |

FL|GTE| _ A112 1| [Aftlendani Dir. Sla. SelectPer C. GrpMo. &36Mo. | MRC | Y Y | 105 soi2 $093

FL|GTE| — A11Z 1| |Attendani Dir. Sta. SelecUPer C. Grp/80 & 84 Mo. | MRC Y $100|  so11 $0 89

FL |GTE A112 0| [Station Confersnce-6 Way/Sia. Controlled/PerLine | NRC | Y N $1.70 $0.00 $1.70

FL |GTE A112 1| [Sta. Conl.-8 Way/Sta. Conlr./Mo.-Mo. B " | MRC ¥ Y 3185 5019 $1.48

FL|GTE|  A112 1| [Sia Conf-6 Way/Sta.Contr/36860Mo. | MRC | ¥ | ¥ T $180  soa8| s142

FU|GTE|  A112 1| [Sta Conl-8Way/Sta.Contr/B4Mo [ MRC | Y | ¥ __$155 5017 $1.38

FL [GTE A112 0| [Distinctive Ringing/Per Line e [ Y- L N L SLI0L  S000) 170

FL |GTE A11Z 1| [Distinctive Ringing/Per Line/Mo., 36,.60,484Mo. | MRC | Y | Y $0.05[  $0.01 $0.04

FL |GTE A112 0| [Distinctive Call Walting/Per Line NRC | Y | N $1.70  s000 $1.70|

1| [Distinctive Call Walting/Per Line/Mo_, 36, 60, 484 Mo. | MRC Y Y $005|  sool $0.04

0| [Uniform Cail Distribution/Per Group o NRC Y | N %3500 s000 $35.00

0| [Uniform Call Distribution/Per Main Station |UNRC [ Y | N $520| 000 $5.20|

1| |UCOPerMainStaMo.Mo. [ MRC | Y | Y | 3100} S0l $0.89

1| |UCD/Per Main S1a/36 Mo. B "MRC | Y | Y $0.95 $0.11 $0.84

1{ |UCD/Per Main Sta/80 Mo. | MRC | Y | Y | 8080 SJo0loj  $0.80

1| [UCD/Per Main Sta/84 Mo. MRC | Y | Y $08C| $009|  $0.71]

0| _|Queuing (UCD)/Per Queue Group i NRC | Y | N §1600  s0.00 $i16.00

__ 1] _|Ququing (UCD)Per Queue GrpMo.Mo. | MRC | ¥ y $8500| $731 $57.69

__1]|_|Queuing (UCD)/Per Queve Grp/36Mo. | MRC A . S $63.00| $7.09 $55.91

1| |Queuing (UCD)PerQueve Grp®OMo. | MRC | v | ¥ | = $6100] $68 $54.14)

__1]_|Queuing (UCD)Per Queue Grp/B4Mo._ rwsc | ¥ .l - X_.| $59.00] $664 $52.36|

0| |Queuing (UCD)PerLineinQueveGroup | NRC | ¥ | N $1.50|  $0.00 $1.50

1| |Queuing (UCDJPerLineinQ. Grp/Mo.Mo. | MRC | v | ¥ 3425 s048 $3.77

1| |Queuing (UCD)/Per Line in Q. Grp/38 Mo. MRC \ Y | 8415 5047 $3.68)

1| [Queuing (UCD)/Per Line in Q. Grp/60 Mo. | MRC_ [ Y , $405] 5046 $3.59

1] _[Queuing (UCDJPerLinen Q. Grp/B4Mo._ [ MRC | Y | ¥ $390| 3044 3348

0 Queuing (UCOVPer Announcement NRC | Y | N | $5000] $0.00 $50.00

1 Announcement/Mo.-Mo __|MRC | Y | Y $60.00|  $6.75 $53.25

1| _|Queving (UCD)Per Announcement36Mo. | MRC | Y | Y $59.00| $664 $52.36

1 in D)/Per Announcement/60 Mo MRC | Y | Y $58.00|  $633 $51.48)

1| |Queuving (UCD)Per Announcement/84Mo. | MRC Y Y $57.00 $641|  $50.59
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12/13/96

[ |1 | OTE TELEPHONE OPERATIONS HEADQUARTERS i """ GTE South -[Florida
A1 | | ] RESALE PRODUCTS & SERVICES BY STATE _ R R B
_ | Bliling | Resale |Discount Retall | Avoided | Resale
ST |CQ_|TAR SEC [Rule| Service Description Type | Position | Position Rate | Cost | Rate
FL|GTE|  A112 0| [Flexible Roule SelectinfCommon "~ | NRC Y N ~ $15000|_ $000|  $15000
FL|GTE|  A112 0| |[FRS/Common/Per Line | NRC | Y | N $350| so00| 3350
FL|GTE|  A112 1| |FRS/Common/Per Line/Mo.-Mo. & 38 Mo. | MRC Y Y  $040|  5005| . 30.36
FL |GTE Anz__l__‘ms_:gwg_g@_gaum _'_________ MRC | Y iy _$035|  s004 $0.31
FL [GTE A112 0| |PBX Oulcalling via FRS/Per PBX Trunk NRC Y N | %1600/ sno0| 31600
FL |GTE A112 1| |PBX Outcalling via FRS/Per PBX TrivMo.-Mo. MRC | ¥ | ¥ 3600  soeB| 3533
FL |GTE| A112 1| |PBX Ouicalling via FRS/Per PBX Tiv38Mo. | MRC | Y Y $5095| s067| $5.28
FL |GTE A112 1] [pex Outcaliing via FRS/Per PBX Trk/60 Mo. |MRC | ¥ | ¥ |~ §580 $0.65 | $5.15
FL |GTE A112 1| |PBX Oulcaliing via FRS/Per PBX Tri/84 Mo. MRC | Y | Y $5.75 $0.65 $5.10
FL |GTE A11Z 0] INPANXX Patiems/Por 6-digh Pattem NRC | Y | N | $10000| $000| $100.00]
J:L GTE A112 0| |Add/ei/Chnge Roule per NPA PattemNPANXX List | NRC | Y N | 310000 sooo|  $100.00
FL |GTE A112 0| |Add/Del of Facility to Exisiing Route T INRC | Y | N | 81500 s000 $15.00
[Electronic Tandem Switching Service ‘ 1 - —
GTE A112 0| |Automatic Roule Seiection/Common ¢ l':’_cly_'l'-’_o_t_System NRC | Y | N | $50000 $0.00 $500.00
L |GTE A112 0| [Automatic Rie. Selection/Common Eqpt/PerMainSla. | NRC | Y | N $3.50 $0.00 $3.50
FL |GTE AT12 1] |ARS/Common EqplPerMainSiaMoMo. | MRC | Y | ¥ | $060| 5007 $0.53
{gl._ GTE A112__ 1| |ARS/Common EqpU/Per Main Sta/38 Mo. | MRC | Y | Y $055|  $0.06 $0.49
FL [GTE A112 1] |ARS/Common Eqpi/Per Main Sa/80 Mo. Mie LY Y . 30501 9906 $0.44
lri. GTE A1 1 S/Common E Main Sta/84 Mo, | MRC | Y | Y $045|  $005 $0.40
FL |GTE A112 0| [Additional NPA Pattemns/per Patiem _ NRC | Y | N $8.40| s000 $8.40
FL |GTE A112 0] [Additional NPA-NXX Patiems/Per Patiern NRC Y | N $10000(  So00|  $100.00
FL |GTE A112 0| [Multipie Patitem-Time of Day/Per System | ’NRC | Y | N $2500(  $0.00 $25.00
FL |GTE A112 1] _|Multiple Patiem-Time of Day/Per Sys/Mo.-Mo. MRC | Y | Y | 81000 s1.i3 $8.88
FL |GTE A112 1| |Muitipie Pattern-Time of Day/Per Sys/38 Mo. MRC | Y ¥ $8.00| 3090 $7.10
FL |GTE A112 1| [Muitiple Pattem-Time of Day/Per Sys/80 Mo. MRC_ Y Y 1 $7.00|  s$0.79 $6.21
FL |GTE A112 1| |Mutiipie Patiem-Time of Day/Per Sys/84 Mo. MRC Y | ¥ $6.00| 5068 $5.33
FLIGTE| " A112 0| [Mulliple Patiem-Customer ConirolPer ControfLine | NRC | ¥ | N |~ $1600] 000}  $16.00
FL |GTE A112 1| [Mul. Patiem-Cusi. Conir./Per Contr Ln/Mo. &38Mo._ | MRC | Y X $050|  $0.06 $0.44
FL|GTE| _ A112 1| |Mui_Patiem-Cusi.Conir/Per Contr Ln/B0& 84 Mo. | MRC B Y. ¥ $045| 005 $0.40
FL|GTE| _ A11Z 0| [Expensive Roule Waming Tone/Perline. | NRC | Y | N | $1.70| __ s000) $1.70
Confidential - ' proprietary Par 77 T 421398 WK4
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12/13r98

o | GVE TELEPHONE OPERATIONS HEADQUARTERS |
|| RESALE PRODUCTS & SERVICES BY STATE
Rule Service Description
_1|_|ERW Tone/Per LineMo., 36, 60, 8 B4 Mo. :
_0] _[Traveling Class Marks/Per Trunk Equipped
_1|_[Travel. Class Marks/Per Trk Eqpd/Mo_,36, 60, 84 Mo _
0| |PBX Outcalling via ARS/Per PBX Trunk _____
1| |PBX Oufcalling via ARS/Per PBX Trk/Mo-Mo.
__1|_|PBX Oulcalling via ARS/Per PBX Tr/36 Mo.
1] |PBX Outcalling via ARS/Per PBX Trk/60 Mo. _
__1]|_[PBX Outcalling via ARS/Per PBX Trk/84 Mo.
__0|_|ARS AddDel/Changes/Per NPA Pattem
0| |ARS Add/Del/Changes/Per NPA-NXX Pattern
112 0| |[ERWT/Per Line -
A112 0[ [TOD Changes/PerOccasion =~
A112 0| [Control Line/Per Line P
AT1Z 0]
Al1d 0
A1
Al12 0
A4 0
A1 0

l I

||

|

O = -tlﬂ G'Olﬂ

Page 78

GTE South [Florida | |
Billing | Resale |Discount| Retall _|Avoided | Resale
Type | Position | Position Rate __Cost _Rate
MRC Y Y | %005, sool| $0.04
NRC Y N ~s280| soo00o|  $280
MRC | Y | Y ©S005|  soo0l| 3004
NRC | Y. _N $16.00( $000|  $16.00
MRC | Y _ g $8.00| SO6R| $5.33
MRC Y ¥ $595 3067 $5.28
MRC | Y Yo $580] s0es| 3515
MRC .0 . 38575 5065 $5.10
NRC Y N $2500]  50.00 $25.00
NRC | Y _N__ | $10000] 5000{ $100.00
“NRC | Y N $4.50 $0.00 $4.50
NRCT| Y | N $0.40| 000 $040|
NRC | Y | N ~§1880| 3000 $16.80
NRC | Y N ~$1500| s000|  $1500|
Y N _$170] 5000 $1.70
Yy Yy | $005] Sool $0.04
Y | N | TTsse0|  sooo|  $560]
Y N _$6700| 5000 $67.00
¥ T N | s280| s000 $2.80|
Y Y | s030 $0.03 $0.27
| A A s040| 5005|5036
Y Y $0.35|  $0.04 $0.31
Y_ I N_ $0.30| s0m $0.27
. N | $125000| $000| $1250.00
NRC [ Y | N | 's1680[ so00|  $1680
NRC | Y | N $1680] $0.00 $16.80
[ NRC | Y N $260| s000 $2.60
MRC | Y | Y [  $040] $003 $0.36
MRC_ [ Y . 1 $0.35| $004f  $031
| NRC | Y _N $260| $0.00 $260
| MRC Y | Y "30.20| _ $0.02] $0.18
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GTE TELEPHONE OPERAT/ONS HEADQUARTERS ] | OTE South -[Florida_ |
~  RESALE PRODUCTS & SERVICESBY STATE | | _____ o |
R B | Billing | Resale |Discount| Retall _ |Avoided | Resale
Seryice Description Type | Position | Position Rate Cost | Rate

MDR-Cus. Loc/C. EqpUPer Sys/Mo.-Mo. | MRC Y Y $34000| $3R23|  $30175
MDR-Cus. Loc/C. EqpUPer Sys/36 Mo. MRC ¥ Y 1 $32500| $36.56|  $288.44

"~ |MDR-Cus. Loc/C. EqpUPer Sys/60 Mo. MRC Y Y $31000| $348R|  $275.13
MOR-Cus. Loc/C. EqpUPer Sys/B4 Mo | MRC Y Y  $30000|  $33.75|  $266.25
MDR-Cus._Loc/C. EqpUPerLine | NRC_| Y N $090|  s000 $0.90

~ 1| [MDR-Cus. Loc/C. EqpUPer LnMo.Mo. MRC | Y Y 3075 soos 3067
“ 1| [MDR-Cus.Loc/C. EqpUPerlni36Mo. | MRC Y Y $065| s007|  $058
1| |MDR-Cus. Loc/C. EqpUPer LnGO Mo. T I'MRC | Y | TY | 3055 s006] 3049
1| |MDR-Cus.Loc/C. EqpUPer Ln/B4 Mo. Tl mMRC | Y Y o $050| 5006 30.44
—_ 0| _|Account Codes - C CmEWﬂtSﬁlQm ~ | NRC | Y N $590.00 $000|  $550.00
~ 0| _|Acct. Code/Comm. EqpUPer OGT Facility ~ |NRC | Y N 3280  so00 $2.80 |
1| JAccl. Code/C_EqpPer OGTFacMo-Mo. | MRC | ¥ | ¥ 3050  s006 3044
1| _|Acct. Code/C. EqpUPer OGT Facid6 Mo. ] MRC Yy . Y | _so45] soos $0.40
1| __|Acet. Code/C. EqpUPer OGT Fac/ 60 Mo. 884Mo. | MRC | Y | Y | $040| 5005 $0.36
0| |Acct. Code/C. Eqpi/Per Line  [NRC | Y | N $1.30|  $0.00 $1.30)

" 1| _|Acct. Code/C. EqpUPer Line/Mo., 36, 60, B4Mo. | MRC | Y | Y $0.40| 5005 $0.36
" 0| [Acct. Code/C. EqpPer ChangeinAcct. Code | NRC | ¥ N ~§$18.80| 3000 $16.80
0| _|Uniform Numbering/Automatic Aflemate RoutingEst. | NRC | Y TN | $122000] soo00| $1220.00)
1| [UN/AARMo.-Mo | MRC | ¥ .- _3300] S$034 $2.66
1| |UNJAAR/38 Mo. - B | MRC_ Y | ¥ ~$250( so2s $2.22
1| [UN/AAR/E0 Mo. - B I MRC_| Y | Y $200| 0.3 $1.78
1| [UN/AAR/84 Mo. T T 7wec | Y Y $1.75] 5020 $155
~ 0| |[UN/AAR/Route Sel. Psflems/PerPattem | NRC | ¥ N $1680|  $0.00 $16.80|
0| [UN/AAR/RS Patiem/Per Tie Line eTermingted | NRC | ¥ | N $840(  $0.00 $8.40
1[[UNAAR/RS Pattem/Per Tie Line TemMo.Mo. | MRC | ¥ _ | Y | %2400 $270 $21.30|

7| |UN/AAR/RS PattervPer Tie Line Tern/36Mo. | MRC | ¥ | ¥ $23.00 $2.59 $20.41
1| [UNJAAR/RS Patiem/Per Tie Line Term/S0 Mo. IMRC | Y | Y $2200| s248 $19.53)
1| |UNAAR/RS Pattem/Per Tlo Line Term/84Mo. | MRC | ¥ | ¥ $21.00( 5236 $1864
"0 [UN/AAR/Per Facility for Aufo Overflow " I'~nRCc | Y | N ~ 31680 $0.00 $16.80
“0| |Route Selection Pattems/Per Lm___w I NRC | Y N §1.35]  s0.00 $1.35)
“1| " |Route Selection Pattems/Per Line/Mo.-Mo | MRC ¥ b o $060|  $0.07 $0.53
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~GTE TELEPHONE OPERATIONS HEADQUARTER

Billing
Type
MRC
MRC
MRC
NRC

NRC
NRC
NRC
_NRC
MRC
MRC
~ NRC
NRC

s
I O ~ RESALE PRODUCTS & SERVICES BY STATE
CO |[TARSEC|Rule| | _Service Description
A11Z 1| [Roule Selection Plﬂemslper Line/36 Mo.
__A112 1| |Roule Seiection Patiems/Per Line/60 Mo.
~_ A112 1| |Roule Selection Pattems/Per Line/84 Mo
~ A11Z 0| |Traveling Class Marks/Per Trunk
| A11Z 1| [Traveling Class Marks/Per TriMo._, 36, 60, 84 Mo.
| A112 0| |Auto Altemste Routing/Add/Del/Chng/Per Patlem
A112 0| |Auto Aemate Rouling/Add/Del/Chng/Per Trk inRte
A112" 0| [Auto Aernate Routing/Add/Del/Chng in on-netwk
__A112 0| [Faciiies MgUEstablishment ______ =
A112 " 0| [Fsc_ MgUCommon EqptPer System
A112 1| [Fac.MgUC. Eqpt/PerSysMo-Mo.
A112 1| [Fac.MgUC.EqpiPer Sys/36 &60Mo. .
A112 1| |Fac. MQUC. EqpUPer Sys/84 Mo. -
A11Z 0| |Traffic Data fo Cusi. i Localion/Estsblishment
A112 0| [Traf. Dasta to Cust. Loc/C. Eqpt/Per System
A112 1| [Traf. Dstato Cusl. Loc/C. EqpUPer SysMo.
A112 1| |Traf. Data to Cust. Loc/C. EqpU/Per Sys/36,.6084 Mo.
A112 0| |[Traf. Data to Cusi. Loc/Per Facility Group Eqptd.
A112 1| [Traf. Data to Cusi. Loc/Per FGE/M0.,36.60.84 Mo.
A112 0| |Auto. Circull Assurance/Establishment | |
A112 0| |Auto.Cki. Assurance/C. EqpUPer System
A112 1| |Auto. Cki. Assurance/C. Eqpl/Per Sys/Mo.-Mo.
A112 1| |Auto. CKL Assurance/C. EqpuPer Sys/36 Mo.____
A112~ 1| |Auto. CKi. Assurance/C. EqpUPer Sys/60 & B4 Mo.
A112 0| |Auto Ckt. Mamrm@y_em Equipped
A112 1| |Auto Cki. Assurance/Per FGE/Mo.-Mo o
A112 1| |Auto Cki. Assurance/Per FGE/38 Mo.
A112 1| |Auio CKi. Assurance/Per FGE6OMo.
A1 1| |Auto Cki. Assurance/Per FGE/84 Mo. A
~ | [CentraNet 1000 Service: o
A114 0| [C-Nef 1000 Eslablishment/Per System
Confidential ¢  woprietary Pag: !

MRC |

NRC

- “ﬁc___ | 2

Resale
Posltion
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]
| |
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|
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Discount
Position

GTE South -[Florida | ]
Retall  |Avolded | Resale
Rate | Cost | Rate _

$055|  s006| $0.49
$050(  s006| 3044
$045| 5005|3040
$280| s000|  $280
_$005] 500l $0.04
$25.00| %000 $25.00

~ $1500] soo00|  $1500
© 31500/ 5000|  $1500
872500 soo0| ~ $725.00
$50000{ $000f  $500.00
$290.00  $3261|  $257.38
$28500] $3206| $252.94

___$28000| 3150  $248.50

'$1.20000]  sooo| $1,200.00
$1.500.00]  50.00( $1.500.00
$24500| $27.56 $217.44
_324000] 52700 $213.00
$16.80| 5000/  $16.80
$55.00 $6.19 $48.81
$56500|  $0.00|  $565.00

___$21000 $000|  $270.00

T $31000| _S3488[  $275.13

830500  $3431 $270.69

$300.00| $33.75| $266.25
_$16.80| 5000  $16.80
____$1000| SLI3 _3$8.88
_ 3950 $1.07 3843
%925 sio4|  sa2i
%300 s101 $7.99
$6500|  sooo|  $8500
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12/13/98

| _ | _] | OTE TELEPHONE OPERATIONS HEADQUARTERS | " | GTE South JFlorida [ ~—

| Tl 7| || RESALE PRODUCTS & SERVICES BY STATE R R T I i
) S P | ] ——— Billing | Resale |Discount Retall |Avoided | Resale
ST |CO_ TAR SEC |Rule| | " Bervice Description Type | Position | Position Rate | Cost Rate
FL|GTE|  A112 0| |C-Net 1000 Each Bus. Line Term. in Syslem NRC Y N $10.00 $0.00 $10.00
FL|GTE|  A11Z 1| [C-Net 1000 Each Bus. Line Term In System/Mo MRC Y Y $1125( s127| %998
FL|GTE|  A112 0| [C-Nel 1000 F eature Change Chg/Per Line NRC Y N $300| S000| 8300
FL[GTE|  A112 0| [Call Forwarding-Variable/PerLine NRC Y N $300| s000| 8300
FLIGTE| — A11Z 1| [Cel Forwarding-Variable/Per Line/Mo.-Mo. MRC Y Y 3075  snoR|  $067
FL|GTE[ — A112 0] |Convenience Dialing/Per Line | NRC Y N %300  s000 “$3.00
FL|GTE| _ A112 1| |Convenience Dialing/Per | Line/Mo.-Mo. MRC Y Y 3050 5006 3044
FL|GTE| _ A112 0| |Atemste AnswerPerline NRC | Y N 3300 so00|  $3.00
FU|GTE|  A112 1 | "|Atemate Answer/Per LineMo.-Mo. MRC Y ¥ 8275|3031 $2.44
FL|GTE| _ A112 0| [Call Pick-Up/Per Pick-Up Group NRC Y N ~$1000] so00| $10.00
FL |GTE] A112 1| [ColiPick-Up/PerLineMo-Mo. | MRC N Yy | " s075[ sooa| 3067
FL|GTE| _ A112 0| [ToliRestricton/Perline = NRC | Y N $3.00| 5000 $3.00
FL |GTE ._:6!!2_1_7“50"@!?""’0"-‘!!“““-* o MEG M Y ___3050 $0.06 $0.44

—FL [GTE| _ A112 0| _|Opiional Feature Change Chg/Per Line | NRC Y N " s300| 3000 $3.00

[==

o S N B || _[MisceNansous Service Amangements: —

<y | _|Custom Calling Service: [ U A
FL|[GTE| _ Ai13 1| [Call Walling, Call Fwd., Spd. Cah i(8-CodeyBus. | MRC Y Y 3720 081 $6.39
FL|GTE|  A1i3 1| [Call Walting, _Call Fwd., Spd. Call (30-Code)Bus. | MRC Y Y $820| 5092 $7.28
L | [Ceii Walting, Call Fwd., 3-Way Calling. and = | ___ | __ |
FL[GTE|  A113 1| | Speed Calling (8-Code)Bus. T | MRC | Y Y | %895  siol $7.94
FU|GTE[  A113 | |Cail Walting. Call Fwd. .3 WayCaling,and | | N -
FLIGTE| _ A113 1| | Speed Calling (30-Code)/Bus. T WRC | Y | Y | $985 $1.12 $8.83
FLI|GTE|  A113 1| [Smartest CallBus. T MRC | Y | Y $1125] 5127 $9.98
FL|GTE|  A113~ 1| [Smarlest Call (30-Code)/Bus. T ImrRC | Y | Y | 81295 Si46 $11.49
FL [GTE A113 1| [SmaresiCailwithSmariRingBus. | MRC Y | Y $1425] 160 $1265
FU|GTE| — A113 1| |Smerlest Call (30-Code) wiih SmariRing®Bus____ | MRC | ¥ | ¥ | $1328, H7 $1353
FL [GTE|  A113 1| [Special Cal Walting - Business MRC | Y | Y | s600| s0e8| 3533

__ | [Bulid-A-PAK: | =R I D | |

FL [GTE AT13 1| [Specisl Call Walling - Business MRC | Y | Y | $4so| S054] %428
FL |GTE[ ™ A113 1| [Remole Access/Bus. B B I MRC | Y | Y T s700]  $07 $6.21
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11 ~ GTE TELEPHONE OPERATIONS HEADQUARTERS ' GTE South -[Florida ]
. ~ | | RESALE PRODUCTS & SERVICES BY STATE o I S
L i e Biliing | Resale |Discount| Retall |Avoided | Resale
ST |CO |TAR SEC |Rule Service Description Type | Position | Position Rate Cost | Rate
|1 . | _| |ExensionLineChannels: L ) R O
FL|GTE|  A113 1| [Channel - Different Bidgs/Same Property/Per Ch. MRC Y Y $330|  $017 $293

|| "|moblie Telephone Service: ) o B B T IR
FL|GTE|  A117] 1| |Dusl Address Priste Page Signaling SvcwindNbr. | MRC Y Y $1200| $135| $1085
FL|GTE|  A117] 1| |Single Address Privale Page Signaling Svc MRC Y Y $800| s090|  $7.10
________J_ﬁmnmmuynqmﬂmg&mmws - o - i o -
| Ai24 0| |ANIPer Trunk - NRC Y N '$35000| soo0n|  $350.00
A124 1| |ANI/Per Trunk - MRC Y ¥ $1750|  $197| . $1553
Psmewmmmacncmmuy:_m__ Dl N | 8
i-MasterControfler/Each [ NRC | Y N | $18,00000| $000| $18,000.00
ANI Master Controlier/Each | MRC | ¥ Y $390.00| s$4388| $346.13
ANI - Auxillary Controfier for next 11 Lines/Each _ “[NRC| Y N '$3,500.00]  $0.00| $3,500.00
ANI - Auxillary Controfier for next 11 Lines/Each _ _ | MRC_ Y Y | %7500 $8.44 $66.56
ANI - Addl Trk Eqpt for up 1o 4 Inc.Trks/Ea. Grpofd | NRC | Y N $1,50000|  $0.00| $1,500.00
ANI - Addi Trk Egpt mugtogmc Trks/Ea.Grpofd | MRC | Y | Y $3000| 3338 $26.63 |
_|ANI - Display & Transfer/Each | NRC_| Y | TTNTT |7 781.20000]  $000| $1.200.00
| |ANI - Display & Transfer/Each T TIMRC | Y | Y| %2500 s8] $22.19
| |ALi - Master Controller/Each T I'~Rc | Y | N | $12,50000]  $0.00] $12,500.00
ALI - Master ConlroflerEach o "MRC | Y | _Y | 320000 s2250| $17750
ALI - Auxillary Controfler for 5AddiUnits®Each | NRC | ¥ | N $800.00|  $0.00|  $800.00
ALI- Auxiliary Controller for 5AddiUnits/Each | MRC | Y | ¥ $15.00]  51.69 $13.31
ALIDisplayUniVEech | NRC | | ¥ N | $100000] $000| $1,00000
AL| Display UniVEach e e e e | MRC S X $2000| 8225  $17.75
ALI-CADInterface/Each | NRC | Y | N | = 360000| 5000| $600.00
ALI - CAD Interface/Each T IMRC | Y | Ty | s1200] 8135 $10.65
|~ [PSAP Equipment with ACD Capabiitty. s = o
A124 0| [CommonEquipmentPerPSAP | NRC Y N | 8991000  $000| $69,910.00
Ai24 ~ 1| [Common EquipmeinPerPSAP | 'MRC | Y | Y |  $26200| $29.48| $23253
A124 *__ojmnispluyuwe-ch T T I wmc | Y | N | s36500( _ soo0|  $365.00
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12/13198

TAR SEC |Ruie
A4
A12
A2
Al12
A12
Al12
A2
A2
A12
__A124

R TR - I = I~

__|Printer with ACD Inferface/Each

"GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

" Service Description
ANI Displa Display y UniVEach
Attendant Console/Each

~ |Attendant Console/Each

Supervisor TerminalEach

_ |Supervisor Terminal/Each

CAD Interface/Each

CAD |nlel1'l|:erElch

] Printsf with ACD in!omce!Elch

intraexchange Private Line Service:

[Local Channel Grouping Amangement.

N 50 Locll Chsnnels

- 1/4 Mile

-ZM_MHQ

| 0]

|
| | | e

Page 84

Billing
Type
MRC
NRC
MRC
NRC
MRC
NRC
MRC
MRC
NRC
MRC

Resale
Position

<<€ << << <<

i)

<< =< =<

< =< <] < <]

I
I

<! ! <

i GTE South -[Fiorida ]
Discount| Retall |Avolded | Resale
Position Rate Cost Rate

Y %1600 siR0| 31420
N $1,71000|  so00| $1,710.00
Y _ $7500|  3B44| $66 56
N $2,180.00|  $000| $2,180.00

Y $12000( $1350|  $10650
N $1.52000]  sooo| $152000
Y $6500|  $731|  $5769
Y %900 sio|  §799
N | $i87000[ sooo| $167000
Y $7000(  S7TRR|  $6213
Y $12500| $1406| $110.94
Y _$25000( S2813|  §221.88

= $37500] $4215] $33281
Y $50000| $56.25|  $443.75
Y $62500|  $7031|  $554.69
Y _$13125] s1477]  $ii648
¥ _$26250| $2953|  $23297
Y $303.75| 4430  $349.45
Y | $52500| $59.06| $46594
Y | $656.25| $7383|  $582.42
Y | 817500] " $19.65| 315531
Y $331.25| $3727  $293.98
Yo $508.25| $5695|  3449.30

Y $68125|  $7664|  $60461|
N  $856.25|  $9633|  $759.92]
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12/13/98

| | OTE TELEPHONE OPERATIONS H?io_u'ﬁil‘ﬁﬁﬁs ||~ | GTESouth [Fiorida | |
| | __ RESALE PRODUCTS & SERVICESBYSTATE | | ~ | |
U I B ) ) | Billing | Resale |Discount| Retall | Avoided | Resale
_|TAR SEC |Rule| _ Service Description o Type | Position | Position Rate | Cost | Rate
| _| 300Locsi Channels. N »
1| | - 174 Mile N MRC Y Y $21875| S2461| $194.14
S | -damie | MRC | Y Y  340000[ 34500  $355.00
A [ -vame | mRC Y Y | 381875 $6961 $549.14 |
A - a4 mite — A MRC | Y | Y $837.50| $9422| 374328
1] | - 5/4 Mile - B TIMRC | Y [ Y | 8105825 $11883|  $937.42
~_ | | 400 LocaiChannels: | | | | .
A | -vambe MRC | v | Y |  328875] $3023] 323852
| | - 24 mie B MRC | ¥ . IS o $475.001 §3344| $421.56
! o iy, __$74375] SBI67|  $660.08
1 Y Y $1,012.50 $11391| 389859
i Y Y | $1.281.25] siean4| $1,137.11)
i Y | Y | $38750| 4359 $343.91)
1 R $64375| s7m242] $571.33
i Y | Y | $103125] si1602] $91523
1 Y Y | _$141875] 5159611 $1.259.14
1 Y | ¥ | "$1808.25| $20320] $1603.05
1 Y | Y $11.70] s1.32 $10.38
1 ¥ | ¥ $1280| si44 $11.38
i % Y | Y |[® $1335] s1%0 $11.85]
i | Y Y $1400| 5138 $12.43
—1] YOITY $1455[  sied| 1291
1 v | Y] $2340| 8263|2077
1 Y | ¥ $2560| s288 $22.72
1 Y | Y | 8270 $3.00 $23.70|
| Y Y $2800|  $3.15 $24.85|
- Y |T Y | s29.10|  $327] s2583]
. il Ao I T s188|  so21| 8167
Confidential  proprietary Par 5 T 21398 WK4
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12/13/98

11— | T ] OFE TELEPHONE OPERATIONS HEADQUARTERS | | GTE South -[Florida |
N e . - _RESALE PRODUCTS & SERVICESBYSTATE | | | I )
B - - Billing | Resale |Discount| Retall |Avoided | Resale
$T|CO_|TAR SEC |Rule " Service Description Type |Position |Positon| ~Rate | Cost | Rate
FL|GTE| A125 0| |Addi Term/Same Bidg as st Term/2-wirefperprem [ NRC Y N $1500|  soon|  $1500
FL|GTE|  A125 1| [Addl Term/Same Bidg as 1st Term/4-Wire/per pram | MRC Y Y | 8375 so42]  $333
FL|GTE|  A125 0| |Addi Tern/Same Bidg as ist Term/d-Wire/perprem | NRC | Y N $1500| soon|  $1500
FL |GTE A125 1| |Addl TemDIfl Bidg/Same Prop./2-Wire/per prem 'MRC | Y Y 8413 “so46|  $367
FL |GTE|  A12§ 0| |Addi Term/Diff Bidg/Same Prop/2-Wire/per prem “NRC Y N $3000|  $5000(  $30.00]
FL |GTE A125 1| |Addl TemvDHI Bidg/Same Prop/d-Wire/perprem | MRC | Y Y | s825| 5093  $732
FU|GTE|  A125 0| |AddI TemvDilf Bidg/Same Prop/d-Wire/perprem | NRC Y N ' $3000( s000[  $30.00
FL |GTE] A125 1| |Terms Seme Bidgas ist2Termsi2Wie | MRC Y | Y 8375 304 I Rk
FL|GTE|  Ai25 0| [Terms Same Bidg as ist2 Terms/2-Wire ‘ NRC Y N ~$3000] $000|  $30.00
FL |GTE A125 1| [Terms SameBidgasisi2Terms/dWire | MRC | Y | Y | = §$750 $0.84 $6.68
Fi. |GTE A125 0| [TemsSameBidgas isi2Terms/d-Wire | NRC | ¥ TN | 83000 $0.00 $30.00|
FL |GTE A2y 1 Tmmsomelws.mopropmucpmug-mj ) MRC | Y | ¥ ~ $4.13] 5046 — 33e7|
FL |GTE A125 0| [Terms Diff Bidg/Same Prop/Per Channei2-Wire | NRC | Y N _$3000 $0.00 $30.00
L |GTE A125 1| [Terms Diff Bidg/Same Prop/Per Channelid-Wie | MRC | Y | Y | = $8.25 5093 $7.32]
L[GTE A125 0| [Terms diff Bidg/Same Prop/Per Channeld-Wire | NRC | Y N ~$3000| soo0|  $3000
L |GTE A125 1| |Addi Terms/Same Bidg as 1st TerV2-Wire MRC | Y N $1.88 $0.21 $1.67
L [GTE| A12§ 0| |AddiTerms/SsmeBidgasisiTem2Wie [ NRC | ¥ | N ~ §1500]  sooo|  $15.00
FL [GTE A12§ 1| [AddiTerms/SemeBidgas isiTerwd-Wire | MRC | Y | ¥ $3.75 $0.42 $3.33
FL |GTE A125 0| |AddiTom/Seme Bidgas isiTerm/d-Wie | NRC | Y | N | $15.00 $0.00 $15.00
1] [Bridging/Same Bidg/Same Pr T —— I I S B s045[ 3369
0 _LBWM Premises __ _|NRC | Y | N_| $25.00 $0.00 $25.00
1 Addi StatlonV'SamePremises | MRC | Y | Y $4.38 $0.49 $3.89
0| AdtlStllluﬂS._ﬂ_!_ﬂWPﬂrpnisas | NRC Y | N $25.00 $0.00 $25.00
1| |Series 6100/Local Civ2-Wire/Each MRC Y Y $21.15 $2.38 $18.77
1| |Series 8100/interofc ChiFixed MRC | ¥ s Y ~$26.00 $2.93 $23.08
0| _[Series 6100/interofc ChVEa AL Mile Usage | Y | N $1.50 $0.00 $1.50]
" 1| |Series 6100/Ch Eqpi/Dist. Ampi.upto50fEach | MRC | Y | Y — §3504 $4.04 $31.90
1| |Seriles 6100/Ch EqpURepeater Colls®Each | MRC | Y | ¥ 8100 so.11 $0.89
. ractional T-1: R i ie R (R W SRR I

— | |Locai Channeleach: TR EEN LN , .

" 0] | 2x56, 2xB4, 4x56, 4xB4, 6x56, 6x64 Kbps | NRC | ¥ | TN | $45000|  sooo|  $450.00]
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1271398

"| GTE TELEPHONE OPERATIONS HEADQUARTERS ) GTE South -[Florida |
. __ RESALE PRODUCTS & SERVICES BY STATE I T P R P
B . - Billing | Resale |Discount| Retall |Avolded | Resale
ST [CO_ | " Service Description Type | Position | Position Rate_ | Cost | Rate
FL [GTE | 2x56 or 2x64 Kbps - MRC Y Y $10378| SII6B]  $92.10
FL |GTE 4x56 or 4x64 Kbps MRC Y Y $11159|  §1255 $99.04
FL |GTE| | 6x56 or BxB4 Kbps MRC | Y Y o $119.39 51343 $1059
_ interoffice Channel (Per AL Mile or Frac) o B o L
FLIGTE| | 2x560r2xB4Kbps | Usage | Y N_ _3550| s000|  $550
FL |GTE | 4x58 or 4xB4 Kbps | Usage | Y N | "s850| so00| 3850
FL |GTE|  / 6x58or8x84Kbps 0000 o Usage Y N 87 50 | So00|  $7.50]
B interoffice Channei Termiantion/Each: N R
FL |GTE | 2x560r 2xB4Kbps MRC Y Y %1200 $135 $10.65]
FL |GTE | 4x56 or 4x64 Kbps e MRC | Y | Y | $1800] s$203 $15.98
FL|GTE| 6x56 or 6x64 Kbps - IMRC | Y | Y $2500(  s281|  $22.19
) OPP - One-Year Plan: - B B L N -
Local Channel/Each — I _ R
OIFL[GTE 2x58 or 2x64 Kbps - |wRrc | ¥ o $10000| sii2s $88.75
IFL[eTE 4x58 or 4x64 Kbps T MRS Y | Y $110.00| _s$1238 $97.63
—|FL |GTE 6x56 or 6x64 Kbps T T mrc | Y | Y $119.00] s$1339] $10561
=T [~ OPP - Three-Year Plan: — -
LochhmHEach___________ L — L o
FL [GTE Zx56 or 2x84 Kbps - | ™MRc | ¥ | Y | $v000| s1013 $79.88
FL |GTE 4x56 or 4x64 Kbps T T U UIMRC | Y |Y ) " s9900| sili4 $87.86
FL [GTE 6x56 or 6x64 Kbps - MRC Y Y | T %107.10] $i205| 39505
i T OPP - Five-Year Plan: AN | N 2
Local Channel/Each: L ) . :
FL |GTE “2x58 or 2x64 Kbps o  |WRC | Y | Y $81.00] $9.11 $71.89
FL |GTE 4x56 or 4x64 Kbps T | MRC| Y Y $88.00 $9.90 $78.10
FL |GTE 6x56 or 6x64 Kbps S I MRC | Y | Y $95.20| 81071 $84.49
Iinterexchange Privale Line Service: S N
[ SynchroNel Service (43 o 60 Months): T . U [V .
Digital Local Channel: N o B e .
i'FT GTE 1| | -2.4 Kbps, 9.6 Kbps, 192 Kbps . MRC | ¥ Y $4450|  sso1|  $39.49
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12/13r98

N "] OTE TELEPHONE OPERATIONS HEADQUARTERS
L || | | _ RESALEPRODUCTS & SERVICES BY STATE o
R S Billing
Service Description Type
-560Kbps MRC
_| Node Channel Termination/Each: . -
|.- 24 Kbps. 9.6 Kbps. 19.2 Kbps MRC
| - 56.0 Kbps_ MRC
Dighal Interoffice Channel/0-8 Miles/Fixed: o
-24Kbps, 86 Kbps, 192Kbps MRC
- 58.0 Kbps . MRC
Digital interoffice Channel/0-8 Miles/Each Mile: N
| -2.4Kbps, 96 Kbps, 192 Kbps Usage
- 58.0 Kbps _| Usage
Digital Int 'W@M@WW Ixed:_ S
-2.4 Kbps, 9.6 Kbps, 19.2Kbps o MRC
- 56.0 Kbps O MRC
 |Dighal interoffice Channei/8-25 Miles/Each Mile: e
| - 2.4 Kbps, 9.6 Kbps, 192 Kbps . MRC
- 58.0 Kbps MRC
Digital interoffice Channel/25+ r_olﬂosmxod N )
FL |GTE A128 1| | -2.3 Kbps, 9.6 Kbps, 19.2Kbps __ S ~MRC_
FL [GTE A126 -58.0 Kbps , MRC
| _[Dightai interoffice Channel/25+ Miles/Each Mile:
FL|GTE|  A126 0| | -2.4 Kbps, 9.6 Kbps, 19.2Kbps _ | Usage
FL |GTE A126 0| | -56.0 Kbps PR Usage
' - Optional Festures & Functions: .
e | | |muttipoint Service/Per Local or Interofc. Ch. Bridged: | i
FL |GTE A28 1 __L24Kbp_|j__0[(bpl 192Kbps, 560Kbps | MRC
) Secondary Channel Capabiiity/Per Local Chanel: |
FL|GTE|  A128 1| | - 2.4 Kbps, 9.6 Kbps, 192 Kbps, 56 0 Kbps ~| MRC
. o  inerexchange & inlerLATA Privaie Line
T | | Fractionai Ty
—1_—_ |7 | lCocal Channeifeach:
Confidential and proprietary Page 88

Resale
PosHion

=<

< <! <<

< =

Discount
Position
Y

<<

<<

< =< Z2Z

<=

GTE South -[Florida |
Refall A’W “Resale
Rate | Cost_| Rate

$5500| $619|  $4881
3850|5096 §754
$2200| $248|  $1953
§1700 " SioI[ 31509
83000 $33R|  $2663
_$100|  s000f  $100
%200 000 $2.00
_$1700| _ sionf  $1509
$3000| $338| 82663

. _3100]  soil| 3089

$2.00 $0.23 $1.78

___31700] 3191 $15.09

_ %3000 $338 $26.63

___$100f sooo] 8100

$200|  s000 $2.00
$12.00 $1.35 $1065
$13.00 $146 $1154
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12113196

e - | GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -[Florida | |
g ~  RESALE PRODUCTS & SERVICES BY STATE _ R B B
| - S Billing | Resale |Discount Retall Avolded | Resale
3T [CO_ Service Description Type | Position | Position Rate Cost | Rate
FL [GTE | 2x58, 2x84, 4x58, 4x64, 6x56, 6x64 Kbps NRC Y N $45000( $000| 345000
FL |GTE “2x56 of 2x64 Kbps MRC Y Y $10378| S1168]  $92.10
FL [GTE 4x580rdxB4Kbps MRC Y b $11159| $1255)  $99.04
FL |GTE __J_BxSBotom Kbps MRC Y Y $11939|  $1343|  $105.96
| " [Interoffice Channel (Per AL Mile or Frac ) - B - - B ":
FL |GTE | 2x56 or 2x84 Kbps MRC \ Y 3550 so62| 3488
FL |GTE 4x58 or 4x64 Kbps o MRC Y Y $650| s073| 3577
FL |GTE] [ Bx56 or 6x64 Kbps MRC | Y Y | $750| soRr4| 3666
_JMUﬁmm(mudemmuMhﬂEnh A [ - . -

FL |GTE 2x56 or 2x64 Kbps - MRC Y Y $1200| 5135 31085
FL |GTE 4x58 or 4x64 Kbps o | MRC | Y | Y $1800| s203|  $1598
FL |GTE | 6x56 or 6x64 Kbps T ~ | MRC i Y | s2500| s281| %2219

o OPP - One-Year Plan - N R

e " | |Local ChannelEach: - | -

ro|FL [GTE Al 1] | 2x586 or 2x64 Kbps - ~_|MRC_| Y | Y $100.00| S$11.23 $88.75
FL |GTE A126 1| | 4x5Bordx64Kbps , MRC | ¥ Y__|. _ %1000 si238 $97.63
FL [GTE Al 1| | €x56 or x84 Kbps - B MRC | ¥ Y | 11900 1339  $10581

|OPP~ Three-YearPlan: i [ - >
[ Local ChanneVEach: R
FLIGTE|  A126 1] | 2x56 or 2x64 Kbps R MRC | Y | Y | $9000[ s$i013] 37988
FL |GTE A126 1| | 4x56 or 4x64 Kbps e | MRC | Y | Y | = $9900] SILI4 $87.86
FL |GTE A126 1| | 6x58 or x84 Kbps - | MRC Y Y | s107.10]  $1205 $95.05
T B |_|OPP - Five-Year Plan: Y e
] Local Channel/Each: - |

FL |GTE Al 1| | 2x56 or 2x64 Kbps o MRC | Y | Y $81.00 .11 $71.69
FL |GTE A126] ~ 1| | 4x58 or 4x64 Kbps B MRC | Y | Y $88.00]  $9.90 $78.10
FLIGTE| A126 1| [6x56or6x64Kbps | MRC Y | Y | §e520[ siom $84.49
Confidential proprietary Par 9 T "21396.WK4
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12719398

£a

1
|
I
|

CO |TARSEC

- _Jim between customer and GTE.

___ RESALE PRODUCTS & SERVICES BY STATE

~_Service Description
Footnoie (T} The retail rates above do not include ihe Carrier

Access Line Charge (CALC) The ALEC will be responsible for

_|the business charge, $6 00

‘ootnote: (2) Conlidential and propriciary. This document is
wbjm lo the terms and conditions of the nondisclosure

Billing
Type

_|Footnote : (3) This matrix is subject to Legal and/or Regulatory ¢

‘Resale
Positlon

Discount
Poslition

_|and the Installstion per line charge is $26.25, .
_|The Outside Facility Connection Charge will apply when field »

Footnote: (4) The Initial Service Order charge is $41.50, the Sub)

conditions and rates that apply for this work are described in the

e

Confidential and proprielary

_|(access contribution).

Footnote: () Prices contained in this price list have been c

| (1) retail price, less (2) avoided retail costs. However, for all bas

services, e.g.,, business line (B1), PBX trunk, CtninNet Line, of ISDN line

armhuadjwlomwmmllbew_p_wu
isted with complementary intralLATA toll service. Therefo
|must be recalculated according to the formula: (1) retail price, less

tus (3) toll opportunity loss (toll contribution), less (4) access opf

Page 90

GTE South -[Florida | ~
Retall  |Avoided | Resale
Rate Cost Rate

b Thetermd,
|
FL121396. WK4
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ORDER NO. PSC-97-0472-FOF-TP
DOCKET NO. 970073-TP
PAGE 123

APPENDIX B
OPERATIONS SUPPORT SYSTEM FUNCTIONS

1. ETVICH ice Provisi Billing 2 TR Tbefollowmg
describes the operations pponqmmﬁmGTEwﬂ!uuMﬂurﬂmdﬁncﬁomthum
available in the short term to ICI for ordering, provisioning and billing for resold services

1.1  Operations Suppon Svstems for Resold Services .

1.1.1 ICI will also be able to order services for resale directly from GTE through an
electronic interface. To initiate an order for these services, ICI will submit a Local
Service Request ("LSR") from its data center to GTE's Data Center using the same
electronic NDM interface used for trunk-side interconnection  If ICI chooses not
10 use the electronic NDM, GTE will accommodate submission of LSR orders by
facsimile, E-mail, internet or a dial NDM arrangement  An LSR is very similar to
an ASR, except that it will be used exclusively for line-side interconnection
requests GTE will transfer LSRs to GTE's NOMC centralized service order
processing center electronically. 1f ICI decides not to use an electronic interface to
reach GTE's data center, or does not have data centers similar 1o ICT's, GTE will
accept requests for service through other forms or media directly to the NOMC

1.1.2 Most LSRs will be used either to transfer an existing GTE customer to 1CI or 1o
request service for a new customer who is not an existing GTE customer
Depending on the situation, different information will be required on the LSR.
LSRs for a conversion of a GTE local customer to ICI must include information
relating 1o all existing, new and disconnected services for that customer, including
the customer’s name, type of service desired, location of service and features or
options the customer desires. For service 10 a new customer who is not an
existing GTE customer, the LSR must contain the customer’s name, service
address, service type, services, options, features and ALEC data. If known, the
LSR should include the telephone number and due date/desired due date.

1.1.3  While IC] would have its own customer informatior. and the SAG/GTE products
on tape from GTE, ICI would not have the due date or new telephone number for
new customers since that information is contained in GTE's systems. Therefore, a
process is required to provide this information to IC1. GTE itself does not have
uniform access 1o this information electronically Until there is agreement on
electronic interfaces, ICT has agreed that an 800 number is the method that will be
used The 800 telephone mumber will connect ICI directly to GTE's NOMC
service representatives. When ICI receives a request for service from a new local
service customer, ICI will call GTE's NOMC through the 800 number, and, while
the new customer is on hold, GTE will provide the due date for service and the
new telephone number for that customer. At the same time, IC] will give GTE the
pew customer’s name, service address and type of requested service (¢.8., R1, B],
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eic). GTE will enter that information into its SORCES or SOLAR service
ordering systems to be held in suspense until ICI sends the confirming LSR. ICI
will then return to its customer holding on the fine and provide the due date and
new telephone number.

After concluding the telephone call with the new customer, IC] will complete a
confirming LSR for the new service and send it electronically to GTE's data center
for processing  Upon receipt, GTE will match the LSR with the service order
suspended in GTE's system, and if there is a match, GTE will process the LSR
After the LSR is processed, GTE will transmit confirmation electronically to ICI
through the NDM that the LSR has been processed, providing a record of the
telephone number and due date. Of course, GTE cannot hold the LSR in
suspension forever. Thus, ICI will be required to submit the confirming LSR by
12:00 p.m each day local time, as defined by the location of the service address If
1CI fails to submit the LSR in a timely manner, the suspended LSR will be
considered in jeopardy, at which time GTE will assign a new due date upon receipt
of the delayed LSR for such customer requests and notify ICI of the change

Number assignments and due date schedules for services other than single line
service will be assigned using the standard Firm Order Confirmation ("FOC")
report sent electronically to ICI over the NDM, thereby providing a record of the
newly established due date An exception would be a multi-line hunt group, for
which the pilot number will be provided by the 800 number The other numbers
then will be provided through the normal electronic confirmation process

The processing of specifically requested telephone numbers (called "vanity
numbers®) is as follows GTE will work with ICI on a real time interface to
process vanity numbers while ICI's customer is still on the line. If a number
solution can be established expeditiously, it will be done while the customer is still
on the line If extensive time will be required to find a solution, GTE service
representatives will work with ICI representatives off line as GTE would for its
own customers. For all of this, the basic tariff guidelines for providing telephone
numbers will be followed

Once the order for line-side interconnection service is established, it is moved for
provisioning to the next system level Here, GTE will validate and process the
LSR to establish an account for ICI and, if GTE continues to provide some
residual services to the customer, GTE will maintain a GTE account. In GTE's
system, GTE's account is called the Residual Account and ICT's account is referred
to as the ALEC Account. If any engineering for the service is necessary, the
account would be distributed to the SSCC. Otherwise, it will be distributed for
facility assignment.

With the account established and any engineering and facility assignment complete,
GTE then will transmit electronically a record to GTE's CZT field personnel if
physical interconnection or similar activity is required. The CZTs will provision

B-2
0125



21

ORDER NO. PSC-97-0472-FOF-TP
DOCKET NO. 970073-TP
PAGE 125 -

119

the service and then electronically confirm such provision in the SOLAR/SORCES
system when completed The accounts then will be transmitted to GTE's
Customer Billing Services System ("CBSS"). Call records for actual service
woﬁdedwlﬂ'swsommﬁﬁﬁdliﬁuwinbemnﬂmdﬁmm's
switches through some usage rating systems (BIP, UMS), screened and eventually
delivered to CBSS for the generation of bills

CBSS is a different system than CABS, and it is the one that GTE will utilize to
produce the required bills for resold services CBSS will create a bill to ICI for
resold services along with a summary bill master. Daily unrated records on ICT's
accounts also will be generated and transmitted electronically to ICI. CBSS is the
same system that generates GTE's own end user bill for GTE local and residual
services

1.110 In addition to the LSR delivery process, ICI will distribute directory assistance and

directory listing information (together sometimes referred to hereafter as "DA/DL
information”) to GTE's Data Center over the NDM  GTE will son the data
containing this information and process it to GTE's directory publication company
and its directory assistance bureaus

Maintenance Systems
General Overview

211

21.2

The maintenance operations support systems which GTE will use for ICI are
essentially the same as those GTE uses 1o provide its own local repair service If
IC] requires maintenance for its local service customers, I1CI will initiate a request
for repair (sometimes referred to as a "trouble report®) by calling GTE's Customer
Care Repair Center. During this call, GTE service representatives will verify that
the end-user is an ICT customer and will then obtain the necessary information
from ICI to process the trouble report. While the ICI representatives are still on
the line, GTE personne! will perform an initial analysis of the problem and remote
line testing for resale services If engineered services are involved, the call will be
made to the GTE SSCC for handling If no engineering is required and the kine
testing reveals that the trouble can be repaired remotely, GTE personnel will
correct the problem and close the trouble report while ICI representatives are still
on the line. If on-line resolution is not possible, GTE personne! will provide I1CI
representatives a commitment time for repair and a trouble ticket number, and the
GTE personne] then will enter the trouble ticket into the GTE zervice dispatch
queue. ICT's repair service commitment times will be within the same intervals as
GTE provides to its own end users.

Repair calls to the SSCC for engineered services will be processed in essentially
the same manner as those by the GTE Customer Care Center. GTE personnel will

B-3
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213

216

analyze the problem, provide the ICI representative with a commitment time while
thcymnillonlhel.ine.mdthmplwcﬂnmbleﬁcketimhedispushqume

GTE then will process all ICI trouble reports in the dispatch queue along with
GTE trouble reports in the order they were filed (first in, first out), with priority
given to out-of-service conditions  If, at any time, GTE would determine that a
commitment time given to ICI becomes in jeopardy, GTE service representatives
will contact ICI by telephone to advise of the jeopardy condition and provide a
pew commitment time

Trouble reports in the dispatch queue will be transmitted electronically to GTE
CZT service technicians who will repair the service problems and clear the trouble
reports For cleared ICI trouble reports, GTE service technicians will make a
telephone call to 1CI directly to clear the trouble ticket. GTE service technicians
will make the confirmation call to the telephone number provided by ICI IfICl s
unable to process the call or places the GTE technician on hold, the call will be
terminated To avoid disconnect, ICI may develop an answering system, such as
voice mail, to handle the confirmation calls expeditiously

GTE will not provide "on-line” access to GTE's maintenance support systems 10
*starus” trouble tickets and close them except by special request on a per event
basis

GTE will resolve repair requests by or for ICI local service customers using GTE's
existing repair system in parity with repair requests by GTE end users GTE will
respond to service requests for ICI using the same time parameters and procedures
that GTE uses ICI then would call GTE's Customer Care Center or SSCC while
the customers were on hold
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APPENDIX C
DIRECTORIES AGREEMENT

This Telephone Directories Agreement (the "Agreement”) is made effective as of December 20,
1996, by and between GTE Florida Incorporated (*GIE"), with its address for purposes of this
Agreement at 201 N. Franklin Street, Tampa, Florida 33602, and Intermedia Communications,
Inc., a certified provider of local dialtone service ("Provider”), with its address for this Agreement
at 3625 Queen Palm Drive, Tampa, Florida 33619 (GTE and Provider being referred to
collectively as the "Parties” and individually as a "Pary®).

10

201

202

2.03

2.04

3.01

ARTICLE |
SCOPE

This Agreement applies to GTE-published white and Yellow Page directories associated
with GTE exchanges in Florida

ARTICLE 2
LISTINGS

Provider agrees to supply GTE, on & regularly scheduled basis, all listing information for
Provider's subscribers who wish to be listed in the white pages of the GTE published
directory for that subscriber area.  Listing information will consist of names, addresses
(including city and ZIP code) and telephone numbers  Attachment 1 provides details
-conceming the required format, schedule and method of supplying the listing information
to GTE

GTE shal employ Provider's listing information for the production of GTE-published
white and yellow page directories and for other reasonable purposes

Listing inclusion in a given directory will be in accordance with directory configuration,
scope, and schedules and such determinations will be made at the sole discretion of GTE

Provider's business subscribers will receive a singie standard listing in the corresponding
Yelow Pages under the classified heading that most accurately reflects the primary nature
of their respective businesses, and GTE will supply Provider with a list of authorized
classified headings Provider agrees to supply GTE with a classified heading assignment in
accordance with Attachment 1 for every subscriber who wishes to receive said listing

ARTICLE 3
INFORMATION PAGES

GTE will list in the Information Pages the Provider's critical customer contact numbers
(e.g business office, repair service, and billing) Provider will supply this information to

AL oths
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GTE in a timely manner The manner of presentation and scope of such information will
be determined at the sole discretion of GTE.

GTE will list in the Information Pages Provider's subscribers who provide services of an
emergency nature in an official capacity (e.g police and fire). Provider will supply this
information to GTE in a timely manner. The manner of presentation and scope of such
information will be determined at the sole discretion of GTE

ARTICLE 4
DISTRIBUTION

Upon directory publication GTE will arrange for the distribution of the directory 10
Provider's service subscribers in the directory coverage area at no charge

After directory publication and over the life of the directory GTE will arrange for the
distribution of the directory to all Provider's new subscribers who previously did not have
dialtone and those existing subscribers of Provider needing replacement or addruonal
directories Provider will pay GTE the fees stated in Artachment 1 for all distributions
made under this Section 4.02

Provider will supply GTE in a timely manner with all required subscriber mailing
information including non-listed and non-published subscriber mailing information, to
enable GTE to perform its distribution responsibilrties

ARTICLE 5
TERM

Term Subject to the termination provisions contained in this Agreement, the term of this
Agreement shall be one (1) year from the effective date referenced above Thereafier, this
‘Agreement shall remain in effect until either Party gives the other Party at least thirty (30)
days' prior written notice of termination, which termination shall be effective on the date
specified in the notice, subject 10 the survival provisions set forth in Section 5.04

Termination upon Sale Notwithstanding anything to the contrary contained herein, GTE
mywﬂmuﬂﬁ;AgmuwupedﬁcGTEuchmgeimhewundeT'F.adls
or otherwise transfers the exchange. GTE shall provide Provider with at least ninety (90)
days’ prior writien notice of such termination, which shall be effective on the date specified
in the notice. Notwithstanding termination of this Agreement as to a specific exchange,
this Agreement shall remain in full force and effect in the remaining exchanges.

Survival Notwithstanding the termination of this Agreement in an exchange, the Partes’
obligations with respect to any directories whose annual publication cycle has begun prior
10 the effective date of termination shall survive such termination. For example, if a Party
terminates this Agreement in exchange A effective as of June 30, 1997, the Parties'
survival obligations shall apply as follows.

RESALE XY C-2
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Beginning of Expiration of

Excl Publicasion Cvcle® Obligat

1 January 1, 1997 December 31, 1997

2 June 1, 1997 May 31, 1998

3 August 1, 1997 June 30, 1997
. A publication cycle begins the day following the listing activity close date for the

current year's publication :
ARTICLE 6
CONFIDENTIAL INFORMATION

Identification Either Party may disclose to the other proprietary or confidential customer,
technical, or business information in written, graphic, oral or other tangible or intangible
forms ("Confidentia! Information®) In order for information to be considered Confidential
Information under this Agreement, it must be marked "Confidential” or “Proprietary,” or
bear a marking of similar import. Orally disclosed information shall be deemed
Confidential Information only if contemporaneously identified as such and reduced to
writing and delivered to the other Party with a statement or marking of confidentiality
within twenty (20) calendar days afier oral disclosure

Handling In order to protect such Confidential Information from improper disclosure,
each Party agrees

(2)  That all Confidential Information shall be and shall remain the exclusive property
of the source

(®)  To limit access to such Confidential Information to authorized employees who
have a need to know the Confidential Information for performance of this
Agreement

© To keep such Confidential Information confidential and to use the same level of
care to prevent disclosure or unauthorized use of the received Confidential
Information as it exercises in protecting its own Confidential Information of a
similar nature

(d)  Not to copy, publish, or disclose such Confidential Information to others or
suthorize anyone else 1o copy, publish, or disclose such Confidential Information
1o others without the prior written approval of the source

(¢)  To return promptly any copies of such Confidential Information 10 the source at s
request

an, 6130
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o,

()  Touse such Confidential Information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such terms as may
be agreed upon between the Parties in writing :

Exceptions These obligations shall not apply to any Confidential Information that was
legally in the recipient's possession prior to receipt from the source, was received in good
faith from a third party not subject to a confidential obligation to the source, now is or
Iater becomes publicly known through no breach of confidential obligation by the
recipient, was developed by the recipient without the developing persons having access to
any of the Confidential Information received in confidence from the source, or that is
required 10 be disclosed pursuamt to subpoens or other process issued by a court or
administrative agency having appropriate jurisdiction, provided, however, that the
recipient shall give prior notice to the source and shall reasonably cooperate if the source
deems it necessary 1o seek protective arrangements

Survival The obligation of confidentiality and use with respect to Confidenual
Information disclosed by one Party to the other shall survive any termination of this
Agreement for a period of three years from the date of the initial disclosure of the
Confidential Information.

ARTICLE 7
INDEMNIFICATION

.Indemnification Each Party agrees to release, indemnify, defend, and hold harmless the
other Party from all losses, claims, demands, damages, expenses, suits, or other actions, or
any liability whatsoever, including, but not limited to, costs and attomney’s fees, whether
suffered, made, instituted, or asserted by any other party or person, for invasion of
privacy, personal injury to or death of any person or persons, or for losses, damages, or
destruction of property, whether or not owned by others, proximately caused by the
indemnifying Party’s negligence or willful misconduct, regardless of form of action

DISCLAIMER EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES
TO PROVIDER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES
PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS, WITHOUT
LIMITATION, ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM COURSE OF
PERFORMANCE, COURSE OF DEALING, OR FROM USAGES OF TRADE

LIMITATION OF LIABILITY GTE'S LIABILITY, WHETHER IN CONTRACT,
TORT OR OTHERWISE, SHALL BE LIMITED TO DIRECT DAMAGES.
NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN THIS
AGREEMENT, UNDER NO CIRCUMSTANCE SHALL GTE BE RESPONSIBLE OR
LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES.

C-4
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ARTICLE 8
DISPUTE RESOLUTION

Alternative to Litigation The Parties desire to resolve disputes arising out of this
Agreement without litigation. Accordingly, except for action seeking s temporary
restraining order or an injunction related to the purposes of this Agreement, or suit to
compe! compliance with this dispute resolution process, the Parties agree 10 use the
following alternative dispute resolution procedure as their sole remedy with respect to any
controversy or claim arising out of or relating to this Agreement or its breach

Negotiations At the written request of a Party, each Party will appoint a knowledgeable,
responsible representative to meet and negotiate in good faith to resolve any dispute
arising under this Agreement The Parties intend that these negotiations be conducted by
non-lawyer, business representatives  The location, format, frequency, duration, and
conclusion of these discussions shall be left 1o the discretion of the representatives. Upon
agreement, the representatives may utilize other aernative dispute resolution procedures
such as mediation 1o assist in the negotiations. Discussions and correspondence among
the representatives for purposes of these negotiations shall be treated as confidential
information developed for purposes of settiement, exempt from discovery and production,
which shall not be admissible in the arbitration described below or in any lawsuit without
the concurrence of all Parties Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and may, if otherwise admissible, be admitted in evidence in the arbitration or
,lawsuit

Arbitration If the negotiations do not resolve the dispute within sixty (60) days of the
initial written request, the dispute shall be submitted to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Associstion. A Party may demand such arbitration in accordance with the procedures set
out in those rules Discovery shall be controlled by the arbitrator and shall be permitted to
the extent set out in this section. Each Party may submit in writing to a Party, and that
Party shall 5o respond to, & maximum of any combination of thirty-five (35) (none of
which may have subparts) of the following: interrogatories, demands to produce
documents, or requests for admission Each Party is also entitled to take the oral
deposition of one individual of another Party. Additional discovery may be permitted
upon mutual agreement of the Parties. The arbitration hearing shall be commenced within
sixty (60) days of the demand for arbitration  The arbitration shall be held in the city
where this Agreement was executed by GTE. The arbitrator shall contro] the scheduling
30 as to process the matter expeditiously. The Parties may submit written briefs The
arbitrator shall rule on the dispute by issuing & written opinion within thirty (30) days after
the close of hearings The times specified in this section may be extended upon mutual
agreement of the Parties or by the arbitrator upon a showing of good cause. Judgment
upon the award rendered by the arbitrator may be entered in any court having jurisdiction
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Costs Each Party shall bear its own costs of these procedures. A Party seeking discovery
shall reimburse the responding Party the costs of production of documents (including
search time and reproduction costs). The Parties shall equally split the fees of the
arbitration and the arbitrator.

ARTICLE 9
MISCELLANEOUS

Amendments Any amendment, modification, or supplement to this Agreement must be in
writing and signed by an authorized representative of each Party. The term “this
Agreement” shall include future amendments, modifications, and supplements

Assignment  Any assignment by either Party of any right, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the other Party shall be void,
except that either Party may assign all of its rights, obligations, and duties to any lega!
entity that is a subsidiary or affiliate of that Party without consent, but with written
notification The effectiveness of an assignment shall be conditioned upon the assignee’s
assumption of the rights, obligations, and duties of the assigning Party.

Authority Each person whose signature appears below represents and warrants that he or
she has authority to bind the Party on whose behalf be or she has executed this
Agreemem

‘Binding Effect This Agreement shall be binding on and inure to the benefit of the
respective successors and permitted assigns of the Parties

Compliance with Law Each Party shall comply with all federal, state, and local statutes,
regulations, rules, ordinances, judicial decisions, and administrative rulings applicable to its
performance as described in this Agreement

Consent Where consent, approval, or mutual agreement is required of a Party, it shall not
be unreasonably withheld or delayed.

Default I either Party refuses or fails in any material respect properiy to perform its
obligations under this Agreement, or violates any of the material terms or conditions of
this Agreement, such refusal, failure, or violation shall constitute a default. In such event,
the non-defauhting Party may so notify the other Party in writing of the default and allow
that Party a period of thirty (30) calendar days to cure such defauh. If the defaulting Party
does not cure such default within said thirty (30) calendar days, the non-defaulting Party
shall have the right to terminate this Agreement upon wiitten notice to the other Party.

Entire Agreement This Agreement constitutes the entire agreement of the Parties
pertaining to the subject matter of this Agreement and supersedes all prior agreements,
pegotiations, proposals, and representations, whether written or oral, and all
contemporaneous oral agreements, negotiations, proposals, and representations

REIALE X C-6
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concerning such subject matter. No representations, understandings, agreements, or
warranties, expressed or implied, have been made or relied upon in the making of this
Agreement other than those specifically set forth herein.

Expenses Except as specifically set out in this Agreement, each Party shall be solely
responsible for its own expenses involved in all activities related to the subject of this

Agreement

Force Majeure In the event performance of this Agreement, or any obligation hereunder,
is prevented, restricted, or interfered with by reason of acts of God, wars, revolution, civil
commotion, acts of public enemy, embargo, acts of the government in its sovereign
capacity, labor difficulties, including without limitation, strikes, slowdowns, picketing, or
boycotts, unavailability of equipment from vendor, changes requested by Provider, or any
other circumstances beyond the reasonable control and without the fault or negligence of
the Party affected, the Party affected, upon giving prompt notice to the other party, shall
be excused from such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction or
interference has ceased), provided, however, that the Party so affected shall use diligent
efforts 1o avoid or remove such causes of nonperformance and both Parties shall proceed
whenever such causes are removed or cease

Governing Law This Agreement shall be governed by and construed in accordance with
the domestic laws of the state of Texas and shall be subject to the exclusive junisdiction of
" the courts therein

Headings The headings in this Agreement are inserted for convenience and identification
only and shall not be considered in the interpretation of this Agreement

r 1 ip The persons provided by each Party shall be solely
that Party’s employees and shall be under the sole and exclusive direction and control of
that Party. They shall not be considered employees of the other Party for any purpose
Each Party shall remain an independent contractor with respect to the other and shall be
responsible for compliance with all laws, rules and regulations involving, but not limited
to, employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes, including
federal, state and municipal taxes, chargeable or assessed with respect to its employees,
such as Social Security, unemployment, workers' compensation, disability insurance, and
federal and state withholding Each Party shall indemnify the other for any loss, damage,
liability, claim, demand, or penalty that may be sustained by reason of its failure to comply
with this provision.

i This Agreement may be executed multiple counterparts, each of
which shall be deemed an original, but all of which shall together constitute but one and
the same documem
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9.15

9.16

9.17

9.18

No Offer Submission of this Agreement for examination or signature does not constitute
an offer by GTE for the provision of the products or services described herein  This
Agreement will be effective only vpon execution and delivery by both GTE and Provider

Notices Any notice to a Party required or permitted under this Agreement shall be in
writing and shall be deemed to have been received on the date of service if served
personally on the date receipt is acknowledged in writing by the recipient if delivered by
regular mail, or on the date stated on the receipt if delivered by certified or registered mail
or by a courier service that obtains a written receipt Notice may also be provided by
facsimile, which shall be effective on the next Business Day following the date of
transmission. "Business Day" shall mean Monday through Friday, GTE/Provider holidays
excepted Any notice shall be delivered using one of the ahemnatives mentioned in this
section and shall be directed to the applicable address indicated below or such address as
the Party to be notified has designated by giving notice in compliance with this section

If 10 GTE GTE Telephone Operations
Attention. Allan M Peters
600 Hidden Ridge, HQE02B62
Irving, Texas 75038
Facsimile number (214) 718-7899

If to Provider Intermedia Communications, Inc
Attention' Mr. Tom Allen
3625 Queen Palm Drive
Tampa, Florida 33619
Facsimile number (813) 829-2470

. Bublicity  Any news release, public announcement, advertising, or any form of publiciry

pertaining to this Agreement, provision of services pursuant to it, or association of the
Parties with respect to provision of the services described in this Agreement shall be
subject to prior written approval of both GTE and Provider.

Regulatory Agency Contro]l This Agreement shall at all times be subject to changes,
modifications, orders, and rulings by the Federal Communications Commission and/or the
applicable state utility regulatory commission to the extent the substance of this
Agreement is or becomes subject to the jurisdiction of such agency If this Agreement is
subject to advance approval of a regulatory agency, this Agreement shall not become
effective unti! fifteen (15) Business Days afier receipt by the Parties of written notice of
such approval. “Business Day™ shall mean Monday through Friday, GTE/Provider
holidays excepted If the regulatory agency accepts this Agreement in part and rejects it in
part, or makes a material modification 1o the Agreement as a condition of its approval,
either Party may cancel this Agreement without penalty or liability upon written notice to
the other Party
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TELEPHONE DIRECTORIES AGREEMENT
Artachment ] l

1. WEITE PAGES

LMS SERVICE ORDER FILE

Record Tvpes
The file will consist of three record types

1 Header - contains file owner, sequence information, and date and time of file creation
2. Transaction - service order transactions
3. Trailer - number of transactions transmirted

Eile Sort Sequence
The file will be in the following sequence.

Transaction date

Transaction time

Service Order Type

Service Order Number
Category Identifier

Listing Line Sequence Number
Listing Line Transaction Code

NoOwLA W=

nd Fiel

Note: Required fields are marked with an asterisk (*) Fields required for particular types of
service order activity state the conditions requiring the data All Header and Trailer
fields are required.

Header Record - will be used 1o track the input files for proper sequence

1. Operating group code - Code which defines the owning telephone company. 2 position
alphanumeric. Value assigned by GTE Directories Corporation Value is unique per service
order file received

2. File sequence number - Sequential number used to track daily transmission file for proper
sequence. 9 position numeric. Numbes must be assigned by system generating the service
order file, and should begin with number 1.



ORDER NO. PSC-97-0472-FQF-TP
DOCKET NO. 970073-TP
PAGE 137

Transmission date - Date the transmission file was created. Should equal date the service
orders were issued. This date is used to mark the Effective Date of the order in LMS. 6

position oumeric (MMDDYY).

Transmission time - Time the transmission file was created 6 position numeric

(HHMMSS).

Transaction Record - service order transactions These records consist of a fixed portion and a
variable portion

Fixed portion:

1.

Transaction date - Date the order was issued 6 position numeric (MMDDYY)
Transaction Date and Time are used to process multi activity against the same
customer/listing. in the proper sequence

Transaction time - Time the order was issued 6 position numeric (HHMMSS)

Telephone company code 3 position numeric Defines telephone company providing the
service. Value assigned by GTE/DC

Directory number - 6 digit Universal Directory Number There are 5 occurrences of this
field 30 position alphanumeric This number is unique per directory title It is assigned by
YPPA

Main telephone number - 7 digits Contains the customer’s Main Billing Telephone Number
(for Telco billing)

Location code - 4 digit Central Office code where the customers service originates  This
field, in conjunction with the NPA, is used to determine the customer's Local directory (10

appear in)

Caption control number - 7 digit number assigned to each caption structure. This field is
required for caption listings only This number is assigned by system (or procedurally), and
is used 10 group listings into a caption structure  All lines of a caption must have the same
control number. Default is zeroes for Straight Line listings

Note: A caption must have a minimum of two listings
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Service order listing type - 2 characters. Values are

CP - caption listing - caption structures are used when a customer has more than one
telephone number, and they are to print together in the directory

eg Doe John MD

Ofc 1234 N Main 555-1234

Res 5678S1m St  555.5678

CR - business cross reference listing - a listing that references another listing
eg IBM See International Business Machines

SL - straight (single) line listing - appears as & single listing in the directory
eg DoeJohn 5678 S 1st St 555-5678

Service order request - 1 character. Values are

Blank - normal order (default)

A - advanced order - an order is Advanced to directory company when telephone service
is not active until after Final Service Order date, and the customer wishes to appear in

the upcoming directory

Service order type - 1 character. Values are

C- indicates physical changes in service or equipment (i.e Telephone number change)

F- ‘from’ portion of an address change, used in conjunction with a ‘to’ order

I1- new install

O - disconnect/out of business order

R - used for record changes other than service or equipment
i.e add ALST's, JU's, change SRL, change of address if physical location is not
affected, add multi-listings, and to change caption set-ups.

T- ‘10" portion of an address change, used in conjunction with a ‘from’ order

NOTE: ‘F'and ‘T’ orders can also change the telephone number, along with the address,
but should not be used for a telephone number only change. A ‘C’ order is used for a
telephone number change.

Service order number - 6 to 8 digit number assigned to each service order. 8 position
alphanumeric Numbers with less than 8 digits should be lefi-justified and padded with
spaces. This number is assigned by the service order system. It is unique per service order
issued

NPA -3 digit Number Planning Area (Area Code). This is the NPA associated with the
Location Code

Category identifier - 1 character. Values are

B - Basic category Contains Service Name and Address, and Related Service Order
information.

3
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L- Listing category Contains listing text for directory appearance.

R- Remarks category. Contains directory related remarks about the order

G- Billing category. Contains billing address info. Used by GTE Directories Distribution
Company (GTE/DDC) for distribution of directories When Billing category is not
provided, Service Address (from Basic category) is used for distribution

Note: Every service order will consist of & minimum of 1 Basic and 1 Listing category
record.

Listing line sequence number - § digits Sequence number keyed on each listing Used
primarily for sequencing listings in a Caption structure This mumber must be assigned by
the service order system (or procedurally), and is required for captions It is a sequential
number, normally assigned starting with 00100 (on the caption header line), and
incrementing by 100 This method provides a range of unused numbers to be used when
inserting a new listing between existing listings
ie Toinser a listing between lines 00100 and 00200, assign number 00150 o the new
histing

Listing line transaction code - 1 character Values are

B- nochange on line. Only applies to captions Indicates this listing. in the caption, has
no activity against it. Note' When a caption listing is added, changed, and/or deleted,
GTE/DC requires the entire caption structure to be passed to LMS

D- delete line/listing

I- insen lineflisting

Variable portion All fields in the variable part of the record are identified with a mnemonic
followed by an equal sign and the field value or text as applicable The field mnemonic is
indicated in parentheses  Maximum length of the variable portion is 256 Any number of fields
may appear in an order, as long as the field lengths (mnemonics and text for all fields combined)
do not exceed the 256 character limit  All fields must be followed by a semi-colon

Basic Category fields - used for distribution of directories and to build a valid customer mailing
address

)

Service name (SN=) The name of the subscribing customer. Required for directory
distribution only.

2 Service address. Designates the specific location of terminating telephone equipment
Consists of the following fields
a _ Service address (SA=) - house number, directional, and street name
b.  Sub-location (SLOC=) - suite number, apartment number, etc
¢ Community (COM=) - community name
d.  State (ST=) - state code
¢. Zip code (ZIP=) - 5 digit zp code
RESALEX

4
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Reference service order number (RO=) - Is used only to relate an ‘F' (from) order to its
associated T’ (10) order. Required on F and T orders.

Reference telephone number (RO-TN=) - Is used only to relate an ‘F’ (from) order, by
telephone number, 1o its associated ‘T’ (o) order.

Effective date (EFF=) - Telco billing effective date This is the date that a service order's
billable non-toll activity is to commence or cease

Due date (DD=) - service order due date  Required on Advanced orders This is the day on
which a customer’s service request is scheduled for completion

Completion date (CD=) - Service order completion date. Required on all orders except
Advanced and Record orders This is the day a request for service is fulfilled

Class of service (CS=) - Defines class of service Values are R (Residential), B (Business),
T (Teleo), and G (Government) Required by GTE/DDC only. Classifies a service
arrangement according to its use. And Grade of Service: (1, PBX, CBX etc)

Number of directories (NOD=) - Number of directories customer has requested

Listing Category Fields - used for directory processing and appearance
NOTE. Listing descriptors not passed in the order will be assigned the default value For

example, if 2 Non-published listing is not identified as such, it will default to Published
status.

Service order listing indicator - indicates type of listing Values are

“PL=' - Primary listing (default)

‘AL=' . Additional listing This is an alphabetical listing in addition to, and having the same
telephone number as, its associated primary listing

‘AC=' - Alernate Call listing This listing type refers callers to another service of the same
customer or to the service of another customer.

‘JU=" - Joimt User listing This listing type is provided to a business customer who shares a
primary service with another business customer

“CR=' - Cross Reference

“CP=" - Caption listing indicator

NOTE. In a caption sentence, the PL, AL, CR, and JU may appear without the equal sign
Publish indicator - Indicates appearance in the directory and/or in directory assistance
Values are:

PB - Published listing (default) Listing will appear in the directory and in directory
assistance
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NP - Non-published listing Liningwinnouppwinuudirm:ymdwiﬂnppwh
directory assistance as a Non-pub number.

NL - Non-listed listing liﬂiuwillnouppwinthedimaory,hﬂwﬂlnppwhﬁmory
assistance.

Caption control number (CN) - Number assigned to this entire caption arrangement 7
digits maximum  Same value as caption control number in fixed portion of record

Indent level (IN) - 1 digit field which indicates the number of positions to indent caption
sublines

Values are.

0 - only valid on caption headers

1 -6 - only valid on caption sublines

Selection control (SC) - 1 digit code which defines what type of product the Listing can
appear in.

Values are:

0- listing will appear in all products it is Scoped to (default)

1- listing will appear in the Local directory only

2- Hmngwiﬂappwinl.oulTnﬁcreoordsonly,wmnmpﬁminndi:wory

5. listing will appear in Neighborhood directories only, will not print in a Local directory
7- listing will appear in the Local directory, and in Local and NPA Traffic records

Accoun: type (AT) - 1 digit code which defines the type of listing Values are
1 - Residential listing (default)

2 - Business listing

3 - Professional listing

4 - Government listing

Foreign listing indicator (FL) - Indicates the listing is foreign to the Exchange in which it is
to appear When a listing is appearing in a directory other than his Local directory, the FL

eode,followedbyMdip’zLonﬁonCodcofﬂndireaoryindﬁchhislppuring must be
keyed [ie. FL1234)

Name fields are defined as follows:

Last Name or Finding Word of Business Name (LN=)
First Name or rest of Business Name (FN=)
Title/degree (TD=)

Business designation (DE=)

Nickname (NN=)

sanoe

o]

File-as (FA=) - required with numeric Finding Word [i.e. LN= 3, FN= M, FA= Three,
M) Is used 1o sequence listings when normal sequencing rules will not file the kisting
as required
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g  Letter sequence indicator (LS) - indicates that the listing is to be sorted as letters
instead of 2 word.

Address fields are defined as follows
House number (HN=)

Stree1 direction (DR=)

Street name (ST=)

Sub location (SL=)
Community (CM=)

Zip Code (ZP=)

meonoe

Note If customer requests his address to be omitted from the directory, the address fields
are not passed on the service order.

Telephone number (TN=) - This usually contains the 7 digit telephone number, unless the
area code is required 1o print in the directory. In this case, it will appear as TN=b00c/500x-
2000¢

Line of information (LI=) - Extra line of information (text) which is to appear between the
name and address fields in the directory.

Caption information (Cl=) - Is used to describe Caption information such as subcaption
header or terms like “Ofc™ and “Res™. This field is used to describe all descriptive or
informational words and terms in caption arrangements that are not classified as part of the
name or address fields, telephone number, dialing instructions, alternate calls, line of
information, right-justified text, or centered information text

Alternate Call (AC=) - Alternate call text used in caption sublines i.e. After Hours Call
.555-1212

Dialing instructions (DL=) - Lefi-justified dialing instructions (text) which precedes the
telephone number. Use of this field causes text to break and indent under the listing name

Right justified text (RJ=) - Right-justified dialing instructions (text) which precedes the
telephone number.
i.e. Doe John .Metro Number 555-1212

Centered information (CE=) - Text which prints on the line following the telephone number,
centered in the column
ie. Doe John . Metro Number 555-1212

No Charge To Calling Party
Class Heading (CLH=) - Required for New Install Business listings, unless class heading is
NONE. Is used in s classified directory or in the Yellow Pages to group business listings by
products sold or services performed.

M 0143



ORDER NO. PSC-97-0472-FOF-TP
DOCKET NO. 970073-TP
PAGE 143

18. Retained Remark (RMKR=) - This formatted remark will identify the customer is switching
service to an Alternate Local Exchange Carrier (ALEC). Format is 'RMKR=
ALECoocx’. Note: 1000 is the ALEC Identifier, if known.

Remarks Category

1. Remarks (RMK=) - Contains free-form text/special instructions regarding the directory
st

Billing Category (for items 1-4 if different than service address)

1. Directory delivery address designator (DDA=) - Indicates whether to use the Billing or
Service address for directory delivery. Values are
BA - use billing address
SA - use service address

2. Customer billing address (BA=)

3 Bill name identification (BN!=)

4. Bill name identification phrase (BN2=, if applicable)

Trailer record - will comain the transaction count of the transmission file

1.  Transaction count - 9 position numeric This count includes the Header and Trailer records

Record Lavouts

HEADER RECORD

Eield Name Size Format

Record length 2 binary
Filler 2 low-values
Operating group code 2 alphanumeric
File sequence number 9 numeric
Transmission date 6 numeric
Transmission time 6 numeric
LISTING RECORD

FieldName  Size Format

Record length 2 binary
Filler 2 low-values
Transaction date 6 numeric
Transaction time 6 pumeric
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Telco Code 3 mumeric
Directory number(s) 30  alphanumeric - left justified, padded with spaces
Filler 6 spaces
Main telephone number 7 pumeric
Filler 1 spaces
Location code 4 pumeric
Caption control number 7 numeric
Service order listingtype 2 alpha
Service order request 1 alpharumeric
Service order type 1 alpha
Service order number 8 alphanumeric - left justified, padded with spaces
NPA 3 pumeric
Category identifier 1 alpha
Listing line seq num 5 numeric
Listing line trans code 1 alpha
Variable text 256  alphanumenc
TRAILER RECORD

t

Record length 2 binary
Filler 2 low-values
Trailer 1d 8 alphanumeric - value TRAILER='
Transaction count 9 numeric
File Ct = 2,

The LMS Service Order file is in a variable, blocked format The record length is 352, and the
block size is 23,476 File can be in EBCDIC or ASCI format

File should be received daily via electronic transmission Preferred communication methods
include TCP/FTP and DirectConnect.

DISTRIBUTION

Distributions made in accord with Section 4.02 will include processing Provider's service orders
for directories (transmitted nightly to GTE), providing Provider’s service subscribers with 24 hour
access to GTE's toll free 1-800 interactive voice response directory ordering system, and shipment
of Provider's service subscribers' directory orders within 24 bours

The fees for directory distributions made in accord with Section 4.02 and described in the above

paragraph shall be reasonable and based on the costs of furnishing distribution in the geographic
area involved.
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meybechmaedwi:hmIund:edmy(ﬂﬁ)d:y:‘pﬁormmtiu Fees will be
invoiced monthly. Such invoice will be accompanied by a list of Provider’s service subscriber
umnddrusa.andtdephommnbmtowhomdinﬂmyordmmdﬁppd. Provider will
pay GTE's invoice within thirty (30) days after receipt.
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