
BEFORE THE FLORIDA PUBLIC SERVICE COMMISS ION 

In Re: Petition of GTE Florida 
Incorporated for approval of 
resale agreement with Intermedia 
Communications, Inc . , pursuant 
to the Telecommunications Act of 
1996. 

DOCKET NO . 970073-TP 
ORDER NO. PSC-97-0472-FOF-TP 
ISSUED : Apri l 24, 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
SUSAN F. CLARK 
J. TERRY DEASON 

JOE GARCIA 
DIANE K. KIESLING 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On January 14, 1997, Intermedia Communications, Inc. , ( ICI ) 

and GTE Florida Incorporated (GTEFL ) filed a request for approval 
of a resale agreement. The agreement was executed on December 18, 
1996 , and the parties seek approval of the agreement under the 

Telecommunications Act of 1996 (Act). The agreement is appended to 
this Order as Appendix A. 

Both the Act and revised Chapter 364, Florida Statutes, 
encourage parties to enter into negotiated agreements to bring 

about local exchange competition as quickly as possible . If t he 
parties reach a negotiated agreement, under 47 U.S.C. § 252(e } , the 
agreement is to be filed with the state commission for approval. 

47 U.S.C. § 252(a) (1) requires that "the agreement shall include a 
detailed schedule of itemized charges for interconnection and each 

service or network element included in the agreement." Under 47 
U.S.C. § 252(e) (4), the state commission must approve or reject the 

agreement within 90 days after submission, or the agreement shall 
be deemed approved. 

This agreement is for two years. It governs the relationship 

between the companies regarding resale of various services. The 

wholesale discounts for the ·resale rates are not a fixed 
percentage, but vary by tariff element based on the avoided cost 
for each element. We find that the ICI and GTEFL proposed 
agreement is in compliance with the Act. Accordingly, we grant our 
approval. 
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Based on the foregoing, it is, therefore, 

ORDERED by the Florida Public Service Commission that the 
resale agreement negotiated by Intermedia Communications, Inc., and 
GTE Florida Incorporated is hereby approved. It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commi ssion, this 24th 
day of April, ~-

tJ. 
BLANCA S . BAYO, Director 
Division of Records and Reporting 

(SEAL) 

CJP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1 ) , Florida Statutes, to not ify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 12 0 .57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request : 1 ) reconsideration of the decision by 
filing a mo tion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 4 7 
U.S.C . § 252(e) (6) . 
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APPENDIX A 

ATTACHMENT A 

Occ..r.£r /\..:. l{7CC 7j,TP 

RESAll AGREEMEI"\1 

GTE FLORIDA IN CORPORA TED 

AND 

INTERMEDIA COMMUNICATIONS, INC. 

The tenns and conditions set forth in this Agrecmc:nt are prcdiclled on adoption by the Florida Pubuc 

Service CommissiOI'l To the extent the aovemmemal authorities emer final and effective orden t.h&t 

depart from the principles as contained in this ~ the Parties agree to provide such services 

tubjea to such governmental directives and requiranc:ru upon recovery of the appropriate cosu of 

providing the requested services. 
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ARTICLEJ 
SCOPE AND INTENT OF AGREEMENT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-1 

ARTICLEn 
DEFINITIONS .. ... ..... .. . . ............. . . . .. ...... . . . ... . ........ ll-1 

ARTICLE ill 
GENERAL PROVISIONS . .... . . ill- I 

l. Scope of (jenera! Provisions . ... . m-1 

2. Term 111d Termination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ill-! 
2.1 ImD . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ill-! 
2.2 Post-Imnjnation Amn&ernents ...... , . . . . . . . . . . . . . . . . . . . . . ill-! 
2.3 Termination Upon Default . . . . . . . . . . . . . . . . . . . . .. ill-1 
2 4 Termination Upon Sale . . . . . . . . . . . . . ill- ! 
2.5 Liability upon Tennjnation . .. .. . . . .. . . . . . . . . .. . . . . . . . . ill-2 

3. Amendmems m-2 

4. Assimnent ill-2 

S. AuthOrity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ill-2 

6 Billin& and Pmnent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ID-2 

6.1 ~ .. .. ··· ·· ···· ............... ... ........... ill-2 
6.2 La.te Payment Cha.rae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ID-2 
6.3 ~ ...... ····· ······· . .... .... . ........ ............. ill-2 

7 Bim!in& Eff~ ID-3 

a. Conwliance wjth Laws and RCJU)ations ...... .. ........ . .. . . ... .. .. ...... ill-3 

9. Confidential Wormation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .......... ill-3 
9.1 Identifigtion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... ill-3 
9.2 Handlina . ............. . ....... . ... . .. ... . ....... .... ........ ID-3 
9.3 Exceptions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ID-4 

9.4 ~ ··············· ······· ·· ················ · ·· ····· ·· · ill-4 

10. ~ ············· · ····· ··· ···································· ill-4 

11. Cooperation on fTJud Minimjqtjon .......... ... ...... . .. ...... ........ . ill-4 

12. Dismne Resolution ....... .. .............. .................. . ........ ID-4 
12. 1 Alternative to Litiption . . . . . . . . . . . . . . . . . . . . ....... : ..... . ..... ID-4 
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12.2 Ne,otjatioos ......... ...... ........ .. . ........... .... ........ ID-S 

12.3 Arbjtrujon .......... . . . ..... .................. . ............. m-s 
12.4 ~ .. .. ... ...................... . ........ . ...... .. ....... Ill-S 

13. Entire Aar;eemem .... . . ................... ... .. ... ............... m-s 

14. Expenses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ID-6 

IS. Force Majeure . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. .. .......... W-6 

16. Qovemin& I..av• ....... ............. ... .. ................ . . ......... ID-6 

17. Headin&s .............. . ................... . .. .... .. ...... .. ... ... ID-6 

18. lndependem Contractor RelationshiP . . ... .... . .. .. .. . ................... W-6 

19. Liability and Indemnity .... .......... ...... . .... .. . .. ............ . . . .. ID-6 

19.1 Indemnification . ... .......... ........ . ....... .. ........ ..... W-6 

19.2 End Useund Contem-Related Claims . .. . .. . .. .. .. .. .. ......... ID-7 

19.3 DISCLAIMER ................... . .. . .. .. .. .. . .. . . ..... ID-7 

19.4 l.imjtation ofLjabi!ity . . . . . . . . . . . .. . . . .. . . .. . . .. .. . . . . . . . .... .. W-7 

19.5 Intellectual Property . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .... ID-8 

20 . Multiple Coumerpms . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ID-8 

21. No Offer ......... . ................. ... .............. ......... ID-8 

22. ~ .... . ......................... ... ...... ............. ... ... ID-8 

23. Protection . . ·. . . . . . . .. .. ..... . ......................... . ..... .... ID-9 

23.1 Impairment ofService ... . ...... ...... . ................... . .... ID-9 

23.2 Resolution ............................. . ............ . ....... ID-9 

24. Publicity ............ .. ..................... ..... .. .... . . . . . ..... ID-9 

25. Rewlatorv A&encv Convol . ........ . . . . .. ...................... ..... . W-9 

26. Rule ofConmucrion ........ .. . ...... .......... . ................... ID-10 

27. SectionRefqences .. . ..... ........... ....... .. . . ........... ... .. ... ID-10 

28. Seymbility ....... . ... . . ...... . . . ... ...... . ............ . . ........ m-10 

29. SubconttJcton ......... . .. .......................... . . .. ....... . .. W-10 
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This Resale Agreement is made effective as of December 20, 1996, by and between GTE Florida 

Incorporated, with its address for purposes of this Agreement 11201 N. Franklin Street., Tampa, 

Florida 33602 ("GTE"), and Intenned:a Communications, Inc., in its c:apacity as a cc:ni1ied 

provider ofloal dial-tone service \ICI"), with its addrw for this Agreemem at 3625 Queen 

Palm Drive, Tampa, Florida 33619 (GTE and ICI being referred to collectively u the "Parties" 

and individually as a •pany"). This Agreement coven services in the swe of Florida 

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the" Act") imposes specific 

obtigations on LEes with respect to the intercoMection of their networks, resale of their 

telecommunications services, access to their poles, ducts, conduits and rights-of-way and, in 

certain cases, the offering of certain unbundled network elementS and physical collocation of 

equipment in LEC premises, 

NOW, lliE.R.EFORE, in consideration of the lniJt\W provisions contained herein and other good 

and valuable consideration, the receipt and sufficiency o: which are hereby a.clcnowledged, GTE 

and ICI hereby covenant and agree as follows 

ARTICLE I 
SCOPE AND I}I.'TENT OF AGREEMENT 

This Agreement governs the purclw.e by ICI of certain telecommunications services provided by 

GTE in its franchise areas for resale by ICI. 

This Agreement will be submitted to the Florida Public Service Commission (the wCommissionr), 

and the Parties will specifically request that the Commission refrain from talcing any action to 

modify, supplement. suspend or otherwi5e delay implementation of this Agreement 

For the term of this Agreement, the Parties shall not advocate before any legislative, regulatory, 

judicial or other public forum that any terms of this Agreement between the Parties be modified., 

supplemented, suspended or eliminated. Notwithstanding this mutual commitment, the Parties 

agree that their entrance into this Agreement is without prejudice to any positions they may have 

taken previously, or may take in the future, in any legislative, regulatory, judicial or other public 

forum addressing any manen, including manen related to the same types of arrangements 

covered in this Agreement. 

I-1 

000~ 
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1. Genco! Definjtioru. 

ARTICLED 
DEFTh'ITIONS 

Except as otherwise specified herein, the following definitions shall apply to all Articles cnntained 

in this Agreement. Additional definitions that are specific to the mane:rs covered in a partic:ular 

Article may appear in that Article. 

1.1 "Business Day" shall mean Monday through Friday, except for holidays on which the U.S 

mail is not delivered. 

1.2 .. CLLI C9des" means Common Language Location Indentifier Codes 

1.3 "Common Channel Simalina" or "ill" means a high-speed specialized paeket·switched 

communications netWork that is sepante {out-of-band) from the public paclcet-switched 

and message networic.s CCS carries addressed signaling messages for individual trunlc 

circuits and/or dmbue-relaled services between Signaling Points in the CCS netWork 

using SS7 signaling protocol. 

1.4 .. Commjssjon" or "'f.S.C"' is the Florida Public Service Commission 

1.5 "Exchanae Messue Record" or "EM&" means the standard used for exchange of 

telecommuni~tions message informarion among LECs for billable, unbillable, sample, 

settlement and study data. £MR. format is contained in BR-010.200..010 CJUS Exchange 

Message Record, a Bellcore document that defines industry standards for exchange 

message records 

1.6 ·•Exchanae Service" refers to all basic acus.s line services, or any other services offered to 

end users which provide end usen with a telephonic connection to, and a unique telephone 

number address on, the public switched telecommunications network (~). and 

which enable such end usen to place or receive calls to all other stations on the PSTN. 

1. 7 ~ means the Federal CoJ1\ITI\1Dicarions Commission. 

1.8 .. ~ .. means the GTE Customer Guide for CLEC Esublishment of Services· Resale 

and Unbundling. which contains GTE's operating procedures for ordering, provisioning. 

trouble reponing and repair for resold services and unbundled elements A copy of the 

Guide bas been provided to ICI. 

1.9 1XC" or 1merexchanae Carrier" means a telecommunications service provider 

authorized by the FCC to provide interstate long distance communications services 

between LAT As and are authorized by the State to provide long distance communications 

IC:Mces. 

D-1 
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1.10 •Local Excbanae Carrier" or •LEe• means any company cen:ified by the Commission to 

provide local exchanae telecommunications service. This includes the Parties to this 

Aarecmc:nt· 

1.11 "local Excbana.e Rourinl Guide" or "J.E&Z" means the BeUcore reference customarily 

used to identify NPA-NXX routing and homing information (as well as netWOrlc element 

and equipment desiiJWion). 

1.12 "Local Traffic" means traffic that is originated by an end user of one Patty and terminates 

to the end user of the other Patty within GTE's then current local serving a.ru. including 

mandatory local Wling scope arrangements. A mandatory local calling scope arrangement 

is an arrangement that requires end users to subscribe to a local Wling scope beyond their 

basic exc:bange serving area. Local Traffic does IlQl include optional local calling scopes 

(i.e., optional rate pacJcaBes that permit the end user to choose a leal calling scope 

beyond their basic exchanae serving area for an additional fee), referred to hereafter as 

"optional EAS " 

1.13 •Meet-Point Billina· or •Mf~i• refers to an lt'l"'niernent whereby two LECs jointly 

provide the transpon element of a switched a.ccess servi~ to one of the LEC's end office 

switches, with each LEC receiving an appropriate share of the transpon element revenues 

as defined by their effective access tariffs. 

1.14 •MECAB" refers to theMultzpk Exchangt Carntr Access Billing ("MECAB") document 

. prepared by the Billina Comminee of the Ordering and Billing Forum ("'BF'), which 

functions under the auspices of the Carner Liaison Comminee ("CLC') of the Alliance for 

Telecommunications Industry Solutions ("ATIS"). The MECAB document, published by 

Bellcore as Special Repon SR-BDS-000983, contains the recommended guidelines for the 

billing of an access tervice provided by two or more LEes, or by one LEC in two or more 

states within a single LATA 

1.1 S "MECOD" refers to the Multzpk Exdtangt Carritrs Ortkring and Design ("MECOD ") 

Gvztkbnes for Access Suvi~s - /ndM.stry Stlppon /flltrj~, a document developed by the 

Ordering/Provisionina Committee under the auspices of the Ordering and Billing Forum 

('"OBF"), which functions under the auspices of the Carrier Liaison Committee ("CLC'") 

of the Alliance for Telecommunications Indu.stry Solutions ('"ATIS"). The MECOD 

document, published by Bellcore as Special Repon SR-STS-002643, establish methods 

for p~ orders for acuss service which is to be provided by two or more LECs 

1.16 ~· means the -Nonh American Numbering Plan", the system of telephone 

IJUJ1lbering employed in the United Swes, Canada, and the Canbbean countries that 

employ NP A 809. 

1.17 "Numberini Plan Arq• or "Hf.A" is also sometimes referred to as an area code. This is 

the three digit indicator which is defined by the • A·, ·a·. and ·c· digits of each 1 0-digit 

telephone number within the NANP. Each NP A contairu 800 poSSible NXX Codes 

D-2 
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There are two aenenJ categories ofNPA. "GeoilJPhic NPN" and 1Son-Geoi1JPhic 

~·. A Qeoaraphic: NP A is wocialed with a defined geographic: area, and alJ 

telephone numbers bearin& such NPA are associated with aervic:es provided within thai 

geographic: area. A NorKieographic: NPA. .00 known as a "Service Acqss Code" or 

"SAC Code" is typic:ally associated with a specialized t.elccommunic:ations service which 

may be provided across multiple geographic: NPA areas 100, 900, 700, and 188 are 

examples ofNon-Geographic: NPN. 

1.18 ~·. -moe Code", "Central Office Code" or •co Code" is the three digit JWitc:h 

entity indiwor which is defined by the "D", "E", and "F" digits ofa 10-digit telephone 

number within the NANP. Each NXX Code contains 10,000 station numbers 

Historic:ally, entire NXX code bloclcs have been assigned to spec:iDc: individual lou! 

exchange end office switches 

1.19 "Provider" means GTE and "Custome(' means ICI with respect to those services for 

resale. 

1.20 "SjKNJjng System 7" or "SS:Z" means the signaling protocol, Version 7, of the CCS 

network, based upon American National Stllldards Institute (u ANSI") standards 

1.21 "Switched Access Service" means the offering of facilities for the purpose of the 

origination or tenni.nation of traffic to or from Exchange Service customers in a given area 

pursuant to a switched 1CUS$ tarifi'. Switched Access Services include: Feature Group A, 

. Fearure Group B, Feature Group D, 800 access and 900 access services 

1.22 "Vertical fearures .. (111cluding "CLASS Fmures") means vertical services and switch 

functionalities provided by GTE, including· Automatic Call BIU; Automatic Recal.J, Call 

Forwarding Busy Line/Don't Answer; Call Forwarding Don't Answer; Call Forwarding 

Variable, Call Forwarding • Busy Line, Call Trace; CalJ Waiting, CalJ Number Delivery 

Bloclcing Per Cal.J; Cal.Jing Number Blocking Per Line; Cancel Call Waiting, Distinctive 

Ringing/Call Waiting; Incoming CalJ Line Identification Delivery; Selective Call Forward, 

Selective Call Rejection; Speed Calling, and Three Way Ca.J.Iing/Call Transfer. 

1.23 "'Wjre Center" means a building or space within a building that serves as an aggregation 

point on aLEC's network, where traru:mis.sion facilities and circuits are coMectrd or 

switched. 

U-3 
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AJlTICLEm 
GENERAL PROVISIONS 

l . Scope of Genm! Provisions Except as may otherwiJe be set fonh in a partic:ular Article 

or Appendix of thi.s Agreement, in which c:a.se the provisions of such Artjcle or Appendix shall 

shall take precedence, these General Provisions apply to all Articles and Appendices of this 

Agreement. 

2 Term and Termination 

2.1 l£rm. Subject to the termination provisions contained in this Agreement, the tenn of this 

Agreement shall be two (2) years from the effective date referenced in the first pangnph 

ofthis Agreement and shall continue in effect for consecutive one (I) year terms until 

either Party gives the other Pany at least ninety (90) calendar days' wrinen notice of 

termination. which tennination shall be effective at the end of the then-<:u.rrent tenn 

ICJ and GTE agree that during the initial tenn of this Agreement_ that either ICI or GTE, 

at their option, may replace all of the pricing contained in this Agreement for 

intercoMcction, network elements and resold services, when there is a 'iinaJ genenlly 

available rate(s)" in place as a result of the arbitration process in which GTE was the 

incumbent local exchange carrier that received the request for interconnection, services or 

network elements pursuant to Section 25 I of the Telec:ommunications Act of 1996 (the 

Act) and in which the Agreement was solely produced through compulsory arbitration 

.under Section 252 of the Act. In the event either ICI or GTE exercises the foregoing 

option. there will be no retroactive adjustment for the rates charged from the effocrive 

date of this Agreement until the replacement rates are implemented. 

For purposes of this provision, '"final generally available rate(s)" m~ all pricing of 

elements and services contained in a sin&)e GTE lntercoMection, Resale and Unbundling 

Agreement produced by the compulsory arbitration process under Sections 251 and 252 

of the Act and any associated Arbitrator or Commission Repon(s) or Decision(s) relevant 

to that Agreement thai are DO longer subject to any commission or judicial review of any 

lcind in any forum 

ICI and GTE further agree that the nonprice terms and conditions of this Agreement were 

based on the legal status and requirements in effect at the time the Agreement was 
executed. Any modifications to those requirements as a result of federal court review or 

other judicial action will supersede any terms and conditions that are no longer requind by 

law. 

2.2 Post-Termination Arrlnaemenu. Except in the case oftenninarion as a result of either 

Pany's default or a termination upon sale, for service arrangements made ava.ilable under 

this Agreement and existing at the time of tenni.narion, those arrangements may continue 

without interruption under (a) a new arrangement voluntarily executed by the Parties; (b) 

ll&ndard tenns and conditions approved and made generally effective by the Commission. 
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if any, or (c) tAriff terms and conditions made generally available to all competitive Joc:al 

excblnge carriers. 

2.3 Imnjnation Uoon Pefiuh Either Party may tenninate this Agreement in whole or in pan 

in the event of a default by the o her Party, provided how~. that the non-defaulting 

Pany notifies the defaulting party in writing of the alleged default and that the defaulting 

Pany does not cure the alleged default within thirty (30) calendar days of rueipt of 

wriaen notice thereof Defa.ult u defined to include 

(a) A Party's insolvency or the initiation ofbanlcruptcy or receiverstUp proceedings by or 

qainst the Party; or 

(b) A Party's refusal or &ilure in any material respect properly to perform iu obligations 

under this Agreement, or the violation any of the material terms or conditions of this 

Agreement. 

2 4 Tmnjnatjon Uoon Sale Notwithst&nding anything to the contrary contained herein, a 

Pany may u:nninate this Agreement IS to a specific operating area or portion thereof of 

such Party if such Pany sells or otherwise transfers the area or portion thereof The Party 

shall provide d1e other Party with at least ninety (90) calend&r days· prior written notice of 

RJch termination, which shall be effective on the date specified in the notice 

Notwithstanding t.enni.n&tion of this Agreement IS to a specific operating area, this 

Agreement shall remain in fUll force and effect in the remaining operating areas 

2.S ·Liibilily ypon Termination Termination of this Agreement, or any pan hereof, for any 

cause shall not release either Party from any liability wtUch 11 the time of termination had 

alru.dy accrued to the other Party or which thereafter acaues in any respect to any act or 

omission occurring prior to the tmnination or from an obligation which is expressly sated 

in this Agreement to survive termination 

3. Amendments Any amendment, modification, or supplement to this Agreement must be in 

'Writi.ag and signed by an authorized repreaent.ative of each Party. The term "this Agreement" shalJ 

irdude future amendments, modifications, and supplements. 

4. Auimmm1 Any assignment by either Party of any right. obligation, or duty, in whole or 

in pan. or of any interest, without the written consent of the other Party Wll be void, ex.cept that 

either Party may assign all of its ri&hts, and delegate its obligations, liabilities and duties under this 

AIJec:ment, either in whole or in pan. to any entity that u, or thai was immediately preceding 

such assigrvnent, a Subsidiary or Affilil1e of thai Party without tonsent, but with written 

notification. The effectiveness of an assignment shalJ be conditioned upon the assignee's written 

assumption of the rigbts, obligations, and duties of the assigning Party. 

S. Autbority. Each person whose signature appears on this Agreement represents and 

warrants thl1 he or she has authority to bind the Party on whose behalf he or she has executed this 

Apement. 
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6. Billina and Pavment 

6.1 ~ If Customer disput.es a billina ~ement, Customer shall notify Provider i.r. 

writing reprding the nature and the basis of the dispute within thirty (30) calendar days of 

the statement date or the dispute shall be waived. Provider and Customer shall diligently 

work towatd resolution of all billin& iuues. 

6.2 Late Pavment Ctw;ae If any undisputed amount due on the billing staU:mem u not 

received by Provider on the payment due date, Provider may charge, and Customer agrees 

to pay, interest on the past due balance at a rate equal to the lesser of one an:! one-half 

percent (I Y.z~.) per month or the maximum nonusurious rue ofizurest under applicable 

law. Late payment charges shall be included on the next statement. 

6.3 Il1w Provider shall charse and collect from Customer, and Customer agrees to pay to 

Provider, appropriate federal, state, and local taxes, except to the extent Customer notifies 

Provider and provides to Provider appropriate document.ation that Customer qualifies for 

a full or partial exemption. 

7. Bindin& Effect This Agreement shall be binding on and inure to the benefit of the 

respcct:ive successors and pennitted assigns of the Parties. 

S. Complill!ce with Laws and Rewlations Each Party shaD comply with all federal. state, 

and IOQJ statutes, regulations, Nles, ordinances, judicial decisions, and administrative Nl.ings 

appli~le to its perfoTITWice under this Agreement . 

9. Confidential Wonnation 

9.1 Identification Ether Patty may disclose to the other proprietary or confidential customer, 

technical, or business information in written, graphic, oral or other tangible or int&ngible 

forms ("Confidential Wormation"). In order for information to be considered Confidential 

Information under this Agreement, it must be marlced "Confidential" or "Proprietary,· or 

bar a marlcin& of similar import. Orally disclosed information sbaii be deemed 

Confidential Wormation only if contemporaneously identified as such and reduced to 

writing and delivered to the other Patty with a st.atement or marlcing of confidentiality 

within twenty (20) calendar days after oral disclosure. 

9 .. 2 Handling. In order to protec:t such Confidential Wol'ml!ion from improper d.iJc:Josure, 

each Party agrees: 

(a) That aD Confidential Information shall be and shaD remain the exclusive property of 

the source; 

(b) To limit access to such Confidential Information to authorized employees who have a 

Deed to know the Confidential Information for performance of this AgTcement; 
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(c) To keep such Confidem:W Wormation confidential and to we the same level of Qle 

to prevent diselosure or unauthorized use of the received Confidential Information as it 

exercises in protcctin& iu own Confidential Wormation of a similar nanue 

(d) Not to copy, publish, or disclose such Confidential Information to others or authorize 

anyone dse to copy, publish, or diJCiose such Confidential Wormation to others without 

the prior written approval of the source, 

(e) To mum promptly any copies of such Confidential Information to the source at its 

request. and 

(f) To we such Confidential Information only for purposes of fulfilling work or services 

performed hereunder and for other purposes only upon such terms as may be agreed upon 

betwecr~ the Panics in writing 

9 3 Exceptions These obligations shall not apply to any Confidential Wormarion that was 

legally in the recipient's possession prior to receipt from the source, was received in good 

&ith from a third party not subject to a confidential obligation to the source, now is or 

later becomes publicly known through no breach of confidential obligation by the 

recipient, was dC"Vdoped by the recipient without the developing persons having access to 

any of the Confidential Information reuived in confidence from the source, or that is 

required to be disclosed punuant to subpoena or other process issued by a coun or 

administrative agency having appropriate jurisdiction, provided, howC"Ver, that the 

. recipient shall give prior notice to the source and shall reasonably cooperate if the source 

deem~ it necessary to seek protective &rTangements 

9 4 ~ The obligation of confidentiality and use with respect to Confidential 

Wormation disclosed by one Party to the other shall survive any termination of this 

Agreement for a period of three (3) years from the date of the initial disclosure of the 

Confidenti~ Information, provided that the duties with respect to Confidential Information 

that is software, protocols and interfaces shall not expire and shall continue in perpetuity 

except u expressly provided otherwise in this Agreement. 

10. ~ Where consent. approval, or mutual agreement is required ofa Party, it shall not 

be unrwonably withheld or delayed 

11. Cooperation on fraud Minimization. The Parties shall cooperate with one another to 

investigate, minim.iz.e and t&ke corrective action in ca.ses of fraud. 'The Parties' fraud minimization 

procedures are to be cost dfective and implemented so as not to unreasonably burden or harm 

one Party u compared to the other. AJ a minimum, such cooperuion shall include, when 

permitted by law or regulation, providing the other Party, upon reasonable request, information 

concerning end users who terminate services to that Party without paying all outstanding charges, 

when that Party is notified th.a1 such end user seeks service from the other Party. If required., it 

shall be the responsibility of the Party seekin& the information to secure the end user' s permission 

(m the format required by law) to obtain the information. Although in most c:irc:wnstances the end 
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user's a.uTent telephone number may be retained by the end user when switching lcx:al aervice 

providers, if an end user has past due dwJes auociated with the IGCOW1l, for which payment 

atTan&ements have not been ma.de with one Party, the end wer's previous telephone nwnbcr will 

not be ma.de ~vailable to the other Party until the end user's out.standing ba1anc:e has been paid 

12. Dispute Resolution 

12.1 Memative to Litiwjon Except as provided under Section 252 of the Act with respect to 

the approval of this Agreemem by the Commission. the Parties desire to resolve disputes 

arising out of this Agreement without litiguion Accordingly, ex.c:ept for action aeelcing 1 

temporary restraining order or an injunction related to the purposes of this Ajreement. or 

suit to compel compliance with this dispute resolution process, the Parties agree to use the 

foUowing alternative dispute resolution procedure as their sole remedy with respect to any 

controveny or claim arising out of or relating to this Agreement or its breach. 

12.2 Negotiations At the written request of a Party, each Parry will appoint a knowledgeable, 

resporwble represcnutive to meet and negotiate in good :&.ith to resolve any dispute 

arising under this Ageement. The Parties intend tJw these negotiations be conducted by 

non-lawyer, business representatives. The location, format, frequency, duration. and 

conclusion of these discussions shall be left to the discretion of the representatives Upon 

agreement, the representatives may utiliz.e other alternative dispute resolution procedures 

such as mediation to assist in the negotiations. Discussions and correspondence among 

the representatives for purposes of these negotiations sh&lJ be trea1ed as confidenrial 

. information developed for purposes of settlement, exempt from discovery and production. 

which shall not be admissible in the arbiuuion described below or in any lawsuit without 

the concurrence of aU Parties Documents identified in or provided with such 

communications, which are not prepared for purposes of the negotiations, are not so 

. exempted and may, if otherwise ad.mis.gbJe, be admitted in evidence in the llbitration or 

lawsuit 

12 3 Arbitration If the negotiations do not resolve the dispute within sixty (60) days of the 

initial written request, the dispute shall be submitud to binding a.rbitration by 1 aingle 

arbitrator punuant to the Commercial Arbitration Rules of the American Arbitration 

Association A Party may demand such arbitration in accardance with the procedures set 

out in those rules Discovery shall be controUed by the arbitrator and shall be permitted to 

the extent set out in this section. Eaeh Party may submit in writing to a Party, and that 

Party shall so respond to, a maxinuun of any combination of thirty-five (35) (none of 

which may have subparts) of the foUowing: interrogatories, demands to produce 

documents, or requests for admission. Each Party is also entitled to take the oral 

deposition of one individual of another Party. Additional discovery may be permitted 

upon mutual agreement of the Parties. The arbitration hearing shall be commenced within 
sixty (60) days of the demand for llbitration. The llbitration shall be held in Tampa, 

florida. The arbitrator shall control the achedulin& so as to proc:c:s.s the matter 

expeditiously. The Parties may submit written briefs The arbitnt.or shall rule on the 

dispute by issuing a written opinion within thirty (30) days after the close of hearings. The 
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times specified in this section may be extended upon m.nual ags eement of the Parties or by 

the arbitr11or upon a showing of aood cause. Judgment upon the award rendered by the 

artrit.ralor may be emered in any court havinj juriJdiction. · 

12 4 Qms Each Party shall bear its own costs of these procedures A Party seeking discovery 

shall reimburse the responding Party the costs of production of doc:umenu (including 

search time and reproduction costs). The Parties shall equally split the fees of the 

arbitration and the arbitr11or. 

13. £nrire Asrmnent This Asfeement constitutes the entire agreement of the Parties 

peru.ining to the subject matter of this Agreement and supenedes all prior agreements, 

negotiations, proposals, and representations, whether written or oral, and all contemporaneous 

oral agreemenu, negotiations, proposals, and representations concerning such subject rnant:r No 

representations., \Dldemanding.s, agreements., or warranties, expressed or implied, have been made 

or relied upon in the malcing of this Agreement other than those specifically set forth herein 

14. Expenses Except as specifically set out in this Agreement. each Party shall be solely 

responsible for iu own expenses involved in all activities related to the subject of this Agreement 

IS. force Majeure. In the event performance of this Agreement, or any obligation hereunder, 

is either directly or indirectly prevented, restricted, or interfered with by reason of fire, ftood, 

eanhqualce or likes aru of God, wan, revolution, civil commotion, explosion, acts of public 

· enemy, embargo, aru of the government in its sovereiiJI capacity, labor diffic:uJties, including 

without limitation, strilces, slowdowns, piclceting, or boycotts, unavailability of equipment from 

vendor, changes requested by Customer, or any other circum.stances beyond the reuonable 

control and without the fault or negligence of the Party affected, the Party affected, upon giving 

prompt notice to the other party, shall be excused from such performance on a day-to-day basis to 

the extent of such prevention, restriction, or interference (and the other Party shall likewise be 

excused from performance ofiu obligations on a day-to-day basis until the delay, restriction or 

interference ha.s ceased), provitUd howevu, tha! the Party so affected shall use diligent dforu to 

avoid or remove such causes of nonperformance and both Parties shall proceed whenever such 

causes are removed or ceue. 

16. Govemjng Yw This Asfeement shall be governed by and construed in accordance with 

the domestic laws of the state where the Services are provided or the facilities reside and shall be 

subject to the exclusive jurisdiction of the COUl'U therein. 

17. Headings The headings in this Asfeement are insetted for convenience and identification 

only and shall not be considered in the interpretation of this Asfeement. 

11. Independent ConttJgor Relatjonsbjp. The persons provided by each Party shaD be solely 

that Party's employees and shall be under the sole and exth.lsive direction and control oftha! 

Party. They shall not be considered employees of the other Party for any purpose. Each Party 

shall remain an independent contractor with respect to the other and shall be responsible for 

compliance with aD laws, rules and regulations involving, but not limited to, employment of labor, 
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boun oflabor, health and safety, working conditions and payment of wages. Each Patty &hall 

also be responsible for payment of taxes, includin& fcdcn.l, ~Ute and municipal taxes, eJwaeable 
or assessed with respect to iu employees, such as Soc:i&l Sec:wity, unemployment, workers' 

compensation, disability insuranee, and federal and state withholding Each Patty &hall indemnify 

the other for any loss, d&ma&e,liability, claim, demand, or penalty that may be JWt&ined by reason 

of its &ilure to comply with this provision .. 

19. Liability and IndemnitY 

19.1 Indemnification Each Patty agrees to release, indemnify, defend, a.nd hold harmless the 
other Patty from all losses, claims, demands, damagu, expenses, suits, or other actions, or 

any liability whauoever, including, but not limited to, costs and anomey's fees, whether 

su1fered, made, instiu.ned, or asserted by any other patty or person, for invasion of 

privacy, personal injury to or death of any penon or persons, or for losses_ damases. or 
desttuction of property, wbether or not owned by othen, proximately caused by the 
indemnifying Party's negligence or willful misconduct, regardless of form of action 

19.2 End User 111d Comem-Re!ated Clajms Customer agrees to release, indemnify, defend, 
and hold harmless Provider, iu affiliates, and any third-patty provider or operator of 

facilities involved in the provision of Services, unbundled netWorlc elements or fa.cilitjes 
under this Agreement (coUectively, the •Indemnified Parties•) from all losses, claims, 

demands, damases. expenses, suits, or other actions, or any liability wbauoever, including, 
but not limited to, costs and attorney's fees, su1fered, made, instituted, or asserted by 

. Customer's end users against an Indemnified Patty arising from Services Customer 
further agrees to release, indemnify, defend, and hold harmless the Indemnified Parties 

from all losses, claims, demands, damases. expenses, suits, or other aetion1, or any liability 

whatsoever, including, but not limited to, costs a.nd attorney's fees, suffered, made, 
instiruted, ot asserted by any third patty against an Indemnified Patty arising from or in 

any way related to actual or alleged defamation, libel, sl&J'Ider, interfm:nce with or 
nusappropriation of proprietary or creative right. or any other injury to any person or 
property arising out of content transmitted by Customer or Customer's end users, or any 

other act or omission of Customer or Customer's end users. 

19.3 DISCLAIMER EXCEPT AS SPECIFlCAll Y PROVIDED TO TilE CONTRARY IN 

TinS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR 
W ARR.ANTIES TO CUSTOMER CONCERNING mE SPECIFIC QUALITY OF ANY 
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACn.ITIES PROVIDED 
UNDER 1HIS AGREEMENT. PROVIDER DISCLAIMS, Wl1liOUT LIMITATION, 
ANY WARRANTY OR GUARANTEE OF MERCHANT ABll.ITY OR FITNESS FOR 

A PARTICULAR PURPOSE, AJUSING FROM COURSE OF PERFORMANCE, 
COT.JRSE OF DEALING, Oll FROM USAGES OF TRADE. 

19... Limitation ofliability Provider's liability, whether in contract, ton or otherwise, shall be 

limited to direct damases Liability for inoperative services &hall not exceed the pro rata 

portion of the monthly clwJes for the Service$, for the time period during which the 

m-7 
0019 



ORDER NO. PSC- 97-0472 - FOF- T P 
DOCKET NO. 970073-TP 
PAGE 19 

Services, provided pursuant to this Aafecmc:nt are inoperative. not to exceed in total 

Provider's monthly charge to Cwtomer. UNDER NO CIRCUMSTANCE SHALL 

PROVIDER BE RESPONSmLE OR UABLE FOR. ANY INDIRECT, INCIDENTAl., 

SPECIAL OR. CONSEQUEN'I'IAL DAMAGES, INCLUDING, Bur NOT LIMITED 

TO, ECONOMIC LOSS, LOST BUSINESS, REVENUES, SAVINGS OR PROms. 

DAMAGES ARISING FROM THE USE, LOSS OF USE OR PERFORMANCE OF 

EQUIPMENT OR SOFTWARE OR ACCESSORIES ATTACHED lliERETO, 

DELAY. ERROR, OR LOSS OF DATA. REGARDLESS OF lliE FORM OF ACTION. 

WHErn£R IN CONTRACT, W AR..R.ANTY, STRICT UABn..ITY OR TORT OR 

NEGLIGENCE OF ANY KIND, WHElliER ACTIVE OR PASSIVE. AND 

REGARDLESS OF WHElliER THE PROVIDER KNEW OF lliE POSSIBn.ITY 

THAT SUCH DAMAGES COULD RESULT. 1HE CUSTOMER HEREBY 

R.ELEASES 1HE PROVIDER (AND 1HE PROVIDER'S SUBSIDIARIES, 

AFFILIATES, AND lliE OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS) 

FROM ANY SUCH CLAIM. In connection with this limiwion of liability, the Parties 

recognize that Provider may, &om time to time, provide advi~. make recommendations, 

or supply other analysis related to the Services described in this Agreement, and, while 

Provider shall use diligent dfoJU in this regard, Customer a.c:knowledges and agrees that 

this limiwion of liability shall apply to provision of such advice, recommend.at.ions., and 

analysis. 

19.5 lnteUectua) Property. Neither Party shall have any obligation to defend, indemnify or hold 

twmless, or acquire any license or right for the benefit of; or owe any other obliption or 

have any liability to, the other based on or arising &om any cl&im, demand, or proceeding 

by any third party alleging or assening that the we of any circuit, apparatus, or system, or 

the use of any softwue, or the performance of any service or method, or the provision or 

we of any &cilities by either Party under this Agreement constitutes direct or contributory 

in&ingement, or misuse or misappropriation of any patent, copyright, tndemarlc, trade 

seaet, or any other proprietary or intellectual property right of any third party. 

20. Multiple Coumemw This Agreement may be executed multiple counterparu., each of 

. •ch shall be deemed an original, but all of which aball toaether constitute but one and tbc same 

docwnent. 

21 Nonexclusive Remedies Ex~t as otherwise expreuly provided in this Agreemem, each 

of the remedies provided under this Agreement is c:umu1ative and is in addition to any remedies 

thll may be available at law or in equity. 

22. No Off'er. Submission of this Agreement for examination-or signature does not constitute 

111 offer by Provider for the provision of the products or sc:Mca described herein. This 

Aireemett will be eft"ec:tive only upon execution and ddivery by both Panies and approval by the 

Commission in accordance with Section 252 of the Act. 

23. NS!li.w Any notice to a PATty required or permitted under this Agreement shall be in 

writing and Wll be deemed to have been received on the date of sc:rv;ce if served penonaDy, on 
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the date receipt is acknowledged in writing by the recipient if delivered by rqular U.S. mail, or on 

the date staled on the receipt if delivered by certified or registered mail or by a couria- terVice that 

obtains a written receipt. Notice may also be provided by facsimile, which lhail be dfec:tive on 

the next Business Day following the dale of transmission. -»usiness Day" lha1J mean Monday 

throu&h Friday, except for holidays on whicb the U. S. mail is not deliva-ed. Any DOtice lha1J be 

delivered using one of the alternatives mentioned in this teetion and shall be d.iroc:ted to the 

appliuble address indicated below or such address as the Party to be notified ha.s designated by 

Jiving notice: 

Ifto GTE. GTE FLORIDA INCORPORATED 
20 I N. FRANKI..IN STREET 
TAMPA, FLORIDA 33602 

Ifto ICI. 

24. Protection. 

A11"ENTION REGIONAL DIRECTOR 
REGULATORY AND INDUSTRY AFFAIRS 

GTE FLORIDA INCORPORATED 
GTE CARRIER MARKETS 
20 I N. FRANKI..IN SnEET 
TAMPA, FLORIDA 33602 

Facsimile number: (813) 223-4888 

INTERMEDIA COMMUNICATIONS, INC. 
A TTENllON. MR.. TOM ALLEN 
3625 QUEEN PALM DRIVE 
TAMPA, FLORIDA 33619 
Facsimile number: (813) 829-2470 

24.1 lmp&jrment ofSmice. The characuristics and methods of operation of any c:irc:uiu, 

f&cilities or equipment of either Party connected with the services., facilities or equipment 

of the other Party pursuant to this Agreement shall not interfere with or impair service 

aver any &cilities of the other Party, its affiliated companies, or its conneeting and 

conc:wring carriers involved in its services, cause damage to their plant, violau any 

applicable law or regulation regarding the invasion of privacy of any communications 

carried over the Party's facilities or aeate ~ to the employees of either Party or to 

the public (each hereinafter referred to u an -zmpaimient of Sa-vice"). 

24.2 Resolution. If either Party causes an Impairment in Service, the Party whose network or 

service is being impaired (the -Impaired Party") sball promptly notify the Party C&Using the 

Impairment of Sa-vice (the~ Party") of the nature and loc:ation of the problem 

and i.ha1. unless promptly rectified, a temporary discontinance of the we of any cirt:Wt, 

facility or equipment may be required. The lmp&iring Party and the Impaired Party agree 

ID-9 

0021 



ORDER NO. PSC- 97 - 04 72-FOF-TP 
DOCKET NO. 970073 - TP 
PAGE 21 

&o wort &oaether &o mempt &o promptly resolve the Impairment of Service. It the 

lmpai.rina Party is UMble &o promptly remedy the Impaitmem of Service, tban the 

Impaired Party may az iu option temporarily discontinJe the u.ae of the atfec:aed circuit, 

facility or equipment. 

25. Publicity. Arty news release, pubbc announcement, a.ctverti.siJI& or any fonn of publicity 

penaining to this ~ provision of la'Vic:a purawrt &o it, or association of die Patties 

with respect to provision of the teMc:es described m this Aareemem &hall be IUbjec:t to prior 

written approval of both GTE and ICI. Neither Party lhaiJ publish or use any advertiJina, aales 

promotioJU or other publicity materials thai uae the other Pany'alojo, trademark.s or lef"Vice 

maries without the prior 'Wriu.cn approval of the other Pany. 

26. Rgulatorv Aaeney Comrpl This Ajreemertt lhaiJ 11 all times be subject &o c:hanaes. 
modific:ations, orders, and ruJ:ina.s by the Federal CommunicCons Commi.ssion and/or the 

applicable Stile utility rep1lalory c:ommiuion to the c:xtent the substance of this A&feanent is or 

becomes subject to the jurisdjc:tion of such ap:ncy. Notwithstanding the date tet fonh in the first 

paragnph of this~ ifthis Ajreement is subject to &dvmc:e approval ofa rqu.Luory 

aaency, this Agreement &hall not become dfectivc until five (S) Buainess Days after receipt by the 

Patties of written notice of suc:h approval Such date (i e., five Business Days after the Patties 

receive the written notice of approval) aha1l become the "effective date" of this Aarccmem for all 

purposes. 

27 Rule ofConmyction No Nle of c:onsuuction requiring int.crprewion against the drafting 

party ~eofshall apply in the interpretation ofthis Apeement. 

28. Section References E.xcept u otherwise specified, references within an Article of this 

Apeement to a Section refer to SectioJU within thl1 ume Article 

29 . Seyenbility It any provision ofthis Apeement is held by a coun or rqul.a.tory aaency of 

c:ompetent jurisdiction to be unenforceable, the rest of the Apeement &hall remain in full force 

and dfect and &hall not be affected unless removal of that provision results, in the opinion of 

either Party, in a material c:.ban,ge to tbiJ ~ It 1 mw:ri&l chanae as desaibed in tbis 

paraaraph oc:QUl as a rauJt of action by a c:ou:n or rqulllory agmcy, the Patties &hall oeaotiate 

in aood &.ith for replac:ementlanJUaie. It replacement tanauaae cannot be agreed upon within a 

reasonable period, either Pany may terminate this Apeement without penalty or liability for such 

unnination upon written notice to the other Pany. 

30. Subs;ontngoa Provider may enter into subc:ontracts with third patties or aftilia1es for 

the perfoi17Wlce of any of Provider's duties or obliptions under this Apeement. 

31. Subsequent w . The terms and conditioru ofthis Aareemem &hall be IUbject to any and 

aD applicable laws, rules, reauJarions or JUidelines lha! sub~equcmly may be pracribcd by any 

federal, swe or Jocalaovemmental authority. To the enem required by any such subsequently 

prescribed law, rule, re:JU)Ibon or JUidetine, the parties agree &o modify, in wrifin&. t.be affected 
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tenl(s) and condition()) of this Aarecment to brina them im.o compliance with such law, rule, 

rtplaz:ion or ,Wdeline. 

32 Irldemadcs and Trade Names Except u specifically Jet out in this ~ DOtbina in 

this Aarecment shalllfll'l, JU&Sest, or imply any authority for one Party to we the name, 

trldematks, .eMce marks, or trade names of the other for ID)' purpose wtwsoever. 

33. WJim Ibe failure of either Party to insist upon the performance of any provilion of this 

Aareement.. or to exercise any riaht or privileae lfiJ1lOd to it under this ~ abalJ not be 

c:onsuued as a waiver of such proviJion or ID)' proviJions of t.bU Agreement, and the same sh&ll 

conzinue in fUll force and effect 
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AJlllCLEJV 
RESALE OF SEll VlCES 

Tbe purpose of this Anic:Je iJ to define tbe Exc:hanae Se:rvic:es and reWed Venical Features and 

other Services (collec:tivdy refcned to for pwpoteS of \his Anicle IV u the "Services") that may 

be purdwed from GTE and raold by ICI and the terms and cooditions applicable to a~c:h resold 

Services Except u Jpdcally provided otherwise in this~ provisionin& ofExchanie 

Services for resale will be aovaned by the GTE Cullomer Guide for a..EC EltabliWne:m of 

Services · Resale and Unb-.mdlin& (the "'Guide"). which may be amended from time to time by 

GTE u needed GlE shall provide reasonable advance DOti.tic:ation to ICI of any clwlaes to the 

Guide. 

l . Terms and Conditions 

2.1 Class of Service JCI will resdl to its end user c:wtomen the same class of service as was 

or would be provided by GTE to that end user cwtomer. in accordance with State 

requiremems For example. ICI aha1l not rae1l GTE residential service to an end user 

CUStomer for Ujt u a business dus of ICMce. 

2.2 Resale to Other Carrjen Services available for resale may not be used by ICI to provide 

access to the local netWoric &San ah.emativt to wi1fed swiu:hed and s:pecial access by 

. other carriers, includin&, but Dot limited to; intere:xd\lnge carriers., wireless carriers, 

Q>mpetitive access providers, or other retail telecomrtwnications providers 

3. Orderin& llld Billin& 

3 .1 Local Service Regye51 Orden for resale of Services will be placed utilizing a sundard 

Local Service Request {"LSll") form. A Q>mplete and accurate LSR (Q>ntaining the 

requisite end user information &S described in the Guide) must be provided by ICI before a 

request can be processed. 

3.2 CenifiCfle ofOperatin& Authority. When orderini, ICI must represent and warram to 

GTE that it is a c:enified provider ofloe&l dial-tone service. JCI will provide a copy of its 

Cenificate ofOperatina Authority or other evide:ace of its 1tatus to GTE upon request 

3.3 Letter of Autboriz&tjon. A Letter of Authorization ("LLA ") will be required before resold 

SU"Yices will be provided if the IUbsaiber CWTently receives Excl'wlie Service from GTE 

or from a local service provider other than JCJ. Sud! LOA may be a blanket LOA or such 

other form u .,-eed upon between GTE and ICI, provided. however, that JCJ complies 

with the requirements for aliJMCI LOA from the end user u specified in Section 3.4 when 

requestiJl& information 6-om GTE a UJc:r customer accounu 
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3 .c Services Ordered ICI lhaJI identify each specific GTE Service ordered for eacll ICI end 

wer C211l0mer: i.e., GTE will DOt transfer Services "u i.s." 

3 . .C. l Cu11omer SerYict B.ecords GTE will not release information to ICI on GTE end wer 

customer ~ unless ICI fim provides a written Letter of Authorization, lianed by 

the end user customer, autborizin& the releue of IUch information to ICI 

3.5 Nonrecynjna Ctw:&es ICI lhaii be responsible for the payment of all DOnrec::urrin8 

charges C"HRCC") applicable to resold Services Non-recu.rrin& c:harJes for ICI which are 

Dot included in Appendix A are u foUows: 

Customer Service R.ecord Research, per request 
Transfer of Service Cblt)e, per order 
Initial Service Order, per order 
Subsequent Service Order, per order 
Install.ation, per line 

SS.2S 
16.00 
.cuo 
2 • . 00 
26.25 

Outside Fa.c:ility Connection CharJe, per order (This c:harae wiD apply when field work is 

required for establishment of a new resale service. The t.e:mu., conditions and rates that 

apply for this woric are dcsa1Ded in the Company's ret&illoc:&IICMce wiffi.) 

3.6 Irwfm Between 10 am! Another Rc;g:JJer ofGJE Services When 10 has obta.ined 111 

end user customer from another reseller of GTE services, ICI will inform GTE of the 

·transfer by submittina a standard LSR to GTE Such LSR must contain the code of the 

displaced reseller, indicating that ICI has advised the displaced reseller that the end user 

has chosen 10 as their new local service provider 

3.7 Responsibility for Payment AD c:haraes for Services provided for resale under this 

agreement will be billed to ICI, including aD applicable taxes and surcharges, as well as the 

End User Common Line \EUCL ")Charge from GTE's Tariff FCC No 1. ICI is 

responsible for payment of charges billed, regardless of any billing UT&IIgement or 

situation between ICJ and its end wer customer 

3.8 fmwl ICI assumes responsibility for all fraud associated with its end user customers 111d 

accounts GTE takes no responsibility, will not investigate and will make no adjustments 

to ICI's ac.coum in cues of bud. 

3.9 l.oeal Callina Detail Except for those Services and in those areas where meuured rate 

local service is available to end usen, monthly biJ.1ina to ICI does not include local calling 

det&i.l 

3.10 Customer Contact an41tefcmJ The Parties will provide each other with a DUmber for 

referral of inquiries from CWlemerS. GTE will refer to ICI aD inquiries or other c:a1.b from 

JCI's end users. ICI will refer aD inquiries or other calls from GTE's c:uslomen to GTE 
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3.11 Prpccdures. Atl overview oftbe procedures for~ orderin&. provilionin& and 

b-Jlin& for resold ICIV.c:es are outlined in Appendix B. anac.bed bcnco md made a pan 

bcreof 

•. Maintenance 

• .1 Maintenance Iestina and Rc;pair GT£ wiD provide repair and maiD1e:nance ta'Vices to 

JCJ and iu end user a&Stomtn for raold S«vices in a.coordanc:e with the same a.and&rds 

wed for IUc:b aervic:a provided to GT£ eDd uscr a&Stomcn. GTE wiD not initiate a 

maintenance caD or take action in response to a trouble repon uubJ auch time u trouble is 

nponed to GTE by JCI. ICI must provide to GTE all end uxr iufomwion occaary for 

the inst&IWjon, repair aDd te:mcma of arry facilities wed for resold Scrvi.ces accordin& to 

the procedures desaibecl iD the Guide 

• .2 Specifics and Procedures for Maintenance Atl overview of the proc:edura for 

maintenance of resold services and additional matters agreed to by the Panics concerning 

maintc:nu~ce are set forth iD Ap;pm1ix B 

S. Services Avalllhle for Bwle. 

S.l Description o(Loca] Excbanae Services Avlillhle for Resale Resold basic Exchange 

Savice includes, but is DOt limited to, the foUowin& elements, 

. (a) Voice Grade Local Exc:hanae Acoeu Line- includes a telephooe number and dial 

tone 

(b) Local Callin&- m local wqe measured l"'les if applicable to the end wer 

cwtorner. 

(c) Access to lona distance carriers 

(d) A.ccess to GTE Operator Services 

(e) Ac:cess to GT£ Directory A.uistance 

(f) E-911 Emqeacy DiaJ.in& 

(&) Ac:cas to Special Access Codes- e., ., 100, 118, 900 

.(b) I...iJting of telephone munber in appropriale "'whhe pases" directory; and 

(i) Copy of "White Paaes" and "Yellow Paaes" directories for the appropriate GTE 

ICrYice Ita 
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5.2 List of Services AYPjlpbJe for Bmle. The Services available for resale by ICI are 

iDdicaled on ~ A an&ched ber'c\o and made a pan of this A&feement. Additional 

rquluions, terms and conditions reWina to the Services fisted can be found in the 

appropriate intn.swe loc:al. toD and ac:c:ea tariffs. 

Terms. conditions and other manen c:oncemi.n& r11e applications, technical parametcn, 

provisioning capability, ddinitions and feature inltn.c:tions coma.ined in IUdl ta:ri1D are 

applicable to the Services offered under this Aareement and are iDcorporued hen:in by 

refc:rmee. Notwithstandina the foreaoina. to the exu:nt 1ha1 there is a d.irec:t c:onfiie1 

between the terms., conditions and other manen in such tariffs and any speci1ic provision 

of this Agrec:mcm, the terms IDd conditions in this Aareeme:m lhall control 

5.3 Bit= The wholesale r11e for aD Services available for raale is listed in Appendix A 

H Non-R.ecwrina CbacJes Char)es usociated with the installation of new tc:Mces or 

fwures or changes to exiJtin& le"Vices or features are identified in Appendix A No 

discoum applies to ~ eharaes. 

S.S Grandfathmd SeMces SeMces identified in GTE Tariffs as~ in any 

m.&Mer are available for resale only to end user customers that already bavt IUGh 

grand&thered service An exiJtin& end user customer may not tnove a ~ 

service to a oew tc:Mc:e location. 

S.6 ICB Services Services provided by GTE to iu end users estAblished as an ICB 

· (Individual Case Basis) service are available for resale However, no discount applies to 

ICB Services 

S.7 ~ GTE retains all revenue due &om other carriers for access to Gle facilities, 

including both switched and special access charges 

S.l Operator Services A.cc:ess to GTE Operator Services for loca.J and toU assistance (for 

example, call completion, busy line vaification and emersency i.ntenuptioo) is included as 

an element ofExchanae Services offered for resale. ICI will be billed in~ with 

rates included in GTE's Qpemor Services wUfs. No discount applies to operator 

services 

5.9 Direc:torv Assistance. Ac:c:ess to GTE Directory Assistance is included as an element of 

Exchange SeMces offr"red for resale. ICI will be billed in w;ordance with rues included 

in GTE's Directory Assistance wifti No discount applies to directory assistance 
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ARnCLEV 
ADDmONAL SERVICES AND COOIU>D'.JATED SEA VIC£ ARP.ANGEMENTS 

J. II'JI\der of Smig; Annoynccmcms When an eDd UJer CUJlOmer tn.Difcn ICI"Yice &om 

CiTE to lCl, or from JCI to GTE, ud does not rec&in iu orisinaJ tdepbone awnber, tbe Patty 

formerly providina service to the CDd UJer will provide., upon request and if IUc:b ICn'ic:e is 

provided lO iu OWD Q&ltOmen, I referr'll annouDC:anCnl OD the orip:lal tdepbooe Jl.lmber. This 

&nnOUDCement will provide the DeW DUmber oftbe cwtomer. 

2. CooniirWed Bcpajr Call• Tbc Parties will employ tbe foDowina procedures for handling 

miJdircctcd repair e&lls: 

2.1 Tbc Parties will educate their respective customers as to tbe correct tdepbooe awnbers to 

e&1l to ICCeS$ their respec:tM repair or customer care c::emen 

2.2 I o the eaent tba1 the correct provider of service to the customer is ic!enti:fiable, the 

Parties will rc:fer customen that make misdirected repair c:al1s to the other Patty to the 

tdephone I'.IWtlber provided by the provider of service to that customer. Such referrals 

will be made irJ a couneow manner and at no c:harJe to the other Patty. Communic:arions 

with end users of the other Patty dwin& JUcll miJdirec:ud c:al1s other than tefc:ml to the 

correct number are prohibiled 

2.3 The Patties will provide their respective repair/customer care c:o111aet numbers to one 

. another on a reciprocal basis. 

3. Directory Linin&s and Direc:tory Dimjbytjon As descnOed in Appendix C, (the 

"'Directories A~reement"), ICI's end users' primary listingJ lhall be included in the appropriate 

CiTE white paaes direc:tory, u weJJ u CiTE' a direc:tory assistance dmbase. JCI'a business end 

wen' listings also will be included in all appropriate GTE "yellow paaes" or c:l&ssified directories 

and directories will be provided to ICI'a end wen in aecordance with the Directories A&reement 

CiTE will also list in the infoi"'J''ation paaea of the appropriate white paaes directories ICI's critie&l 

CWlomer conta.ct nwnbc:n (e.a bwineas office, repair service, billin&) in ~rdanc:e with the 

terms and conditions in the Direc:&ori~ Aareemem. 
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ARTia.EVl 
GENEJlAL R.ULES GOVERNING RESOLD SE.R. VlCES 

1. Y:rnml General reauJations, term' and conditions aovemin& rate applications, technical 

parameters, .avice IYI.ilability, definitions and fearure interactions.. u described in the appropriate 

GT£ imruw.e loc:&l, toU and acc:ess wiffs apply to retail aervica made available by GTE to ICI 

for ra.aJe items, wbal appropriate, unless othetwi.Je ~ed in this AareemetJt As applied to 

la"Vices or networlc elemems offered under this ~ the term '"Customer" conWned in the 

GT£ Retail Tarift"' shall be deemed to mean "'Icr' u defined in this Ajreement 

2. pehjljty o(GI£. 

2.1 Inapplic.ability ofTariffi iebiljty Gn's aenenlliability, as described in the GTE Retail 

Tari1r, does not extend to ICI's customers or IllY other third party Liability of GTE to 

ICI resultinJ from any and all causes ari.sina out of ae:Mces or any other items rdating to 

this Agreeme:n1 shall be Jovemed by the liability provisions contained in this Agreement 

and no other liability wbauoew:r shall mad! to GTE. GTE ahall be liable for the 

~cfividual wvices, &c:ilities or elements that it aeparatdy provides to ICI and aball not be 

liable for the intearazjon of components combined by JCI. 

2.2 JCI Tariffs or Contracts ICI shall, in iu tariffs or other contracU for wvioes provided to 

iu end wen u.sina aervices obtained &om GTE, provide that in no cue ahail GTE be liable 

to ICI's end wen or any third patties for any indirect.lpecial or consequential d.amages, 

"includini, but not limited to, economic loss or lost business or profits, whether foreseeable 

or not_ and regardless of notification by JCI of the pos.sibility of such damases and ICI 

lhal.l indemnify and hold GTE hannless from any and all claims, demands, causes of action 

and tiabilities ba.secl on any reason wbwoever from iu customers as provided in this 

. Ajreement. Nothina in this Aareement shall be deemed to c:reate a third party beneficiary 

ielationship with ICI's end wen. 

2.3 No I iehility for Erron GTE i.J DOt liable for mistakes that appear in GTE 's listings, 9 I I 

and other infomw:ion daubeses, or for incorrect rd'anls of end users to ICI for any 

onaoing IClllef'Vice, Ales or repair inquiries., and with respect to such mistakes or 
incorrect referrals, ICI ahall indemnify and bold GTE hannless from any and all cla.inu, 
demlnds, causes of action and liabilities whatsoever, including costs, expenses and 

rasonable attorney's fees inc:uned on account thereo~ by third panics, includina ICI's 
end wen or employees. For purposes of this Section 2.3, mistakes and incorrect referrals 

ahail not include mauen arilin& out of the willful mi.J.conduct of GTE or iu employees or 

tpiU 

3. t1nautbprir.od Cbanm. 

3.J Prpcedyres II'ICI a1bmiu an order for raold wvioes under this Aarcernem in order to 

provide llef'Vice to 111 end user that ll the time the order is submitted is obtaining iu k>c.al 

Vl-1 

0023 

.· 



ORDER NO. PSC- 97-0472-FOF-TP 
DOCKET NO. 970073-TP 
PAGE 29 

KtVices &om GTE or another L£C wina GTE rao&d teMc::a or UDbundJed elcmr:nu, and 

the c:od wer DOtifies GTE that the eftd wc:r did not IUtboriu ICI to provide local 

a.chan&e ICI'Vic:es to the end UIU, JCI mL.IIl provide GTE with wriucn docwnenwion of 

authorization from that end wc:r wi1bill three (3) bw:iDess days of notification by GTE If 

ICI cannot provide wriu.en doc:umcnwion of autborizatioa within ad! time &ame, ICI 

awl within three (3) busiDeu days t.berafter: 

(a) DOtify GTE to cha.age the end wc:r bade to the LEC providiJla ICMce to the end 

wer before the cJianae to ICI was made; &rid 

(b) provide any end wet information and billina rec:ord.s ICI bu obtained relatina to 

the md wet to the LEC previously aervina the end wer; and 

(c) DOtify the end wet &rid GTE that the c:.hanae bade to the previous l..EC bu been 

made, and 

(d) pay GTE 6fty dollars (SSO.OO) per a1feaed line to 'compenwe GTE for IWitc.bini 
the Clld wet bade to the oriJinal LEC. 

3.2 Qption to Restrict Cbanaes Without Evidence ofAutborizltion ICI'a or GTE'a md users 

may request GTE to permit c:hanaes of their provider of local exchanae services only upon 

end wer password-based notification to GTE thallhe end u.aer wishes to chan&e the end 

user' a provider oflocal exc:hanae services. In a&cllalitua:zion, GTE will not chanae an 

·end u.aer's provider oflocal exc:han&e lefVices without such pa.ssword-bued notification 

4. Impact pfPaymem of CbarJes on Service JCI is solely responsible for the payment of all 

cbataes for all services fUrnished UDder this Aarecmc:nt, includin&, but DOt limited to, c:alls 

OJiainated or acupted 12 iu or iu CDd ux:n' ICn'ice loc:azions. IflCI &ils to pay when due any 

and all c:baraes biDed to JCI under this Aareanent. includin& any Lue payment c:haraes 

(c:oDcctively, "Unpaid CharJes"), and any or all such charaes remain unpaid more than forty-five 

(4S) days IAc:r the due date of such Ullpaid Cb&tJes. GTE &baD DOtify ICI in writina that it must 

pay all UDp&id Chqes to GTE within ICYCft (7) bu.liness days. I!ICI dilputa the biUed cbaraes. 

it lbai1, within said IC\'UI (7) day period, inform GTE in writiD& of which pornoo of the UDpaid 

Chqes it disputes. includin& the specific details and reuoas for the dispute. immedia1dy pay to 

GTE all undisputed c:twaes, aDd ahaii pay disputed c:harJes into an iD1crest bearina esaow 

acc:owll JfJCIIDd GTE are Wllble, within thirty (30) days thereafter, to reaotve i.uues rdaled to 

tbe disputed cbaraes. then either JCI or GTE may fi.Je a c:omplainl with the Commission to resolve 

those issues. The Commislion may direct the release of Ill)' or aD funds (mcludina any acc:rued 

imercst) in the escrow ac.c:ounl, plus applicable late fees, to be pGd to GTE and/or ICI. IfiCI 

fails to pay any undiaputed Unpaid Cbarpa. JCI wn. 12 iu IDle expense, within &ve (S) business 

days DOCify its end wen tba: their NMcc may be disc:ormec:ud for ICI'a failure to pay UDp&id 

CharJes, and tlw iu end users must telec:t a DeW provider of local exchanae ICn'ices. UJCI falls 

to JWOvide IUch DOCificalion or 1ft)' of'JCI'c IDd U1US fiil to tdecl a DeW provider of' JerVices 

within the applic::able time period, GTE will provide local exchanae ICr'Vica to ICI'a end UIUS 

under GTE'a applicable end u.sc:r ~ 12 the then curre:m cbarJes for tbe ac:rvic:es beiDa prcMded. 
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In this c:ircumJlancc, otherM.Je appljc:able ICI'Vic:e esl&bli.shma1t c:harJes will DOC apply to ICJ'a 

eel UJCr, but will be utaaed to ICI. GTE may ~ ICMce to ICJ upon failure to pay 

undisputed charaes as provided ill this Sec:ti0r:1 .C,IDd shall have no liability to ICJ or ICJ'a en4 
users ill the evan of IUc.h diJcoDnec:Con. 

5. Unlpfu! UK o!Serncc Sc:rvic:a provided by GTE puriU&Dt to this Aafcanent ahall not 

be wed by ICJ or iu end uae:n for my pwpote in violation of law ICI, and not G1E., lbaii be 

responsible to ensure that ICJ and its end uae:n UJe of terYioes provided heramder comply at all 

times with all applicable laws GTE may rd\ae to furnish IGVice to ICJ or di.Jconnect putjcular 

ltr'Vic:es provided under this Aareement to ICJ or, as approprialt, ICJ'a end UJer when (i) 111 order 

is issued by a coun of competatt juriadiction findin& that probable c:awe exiJu to believe that the 

use made or to be made of the service is prohibited by law or (&i) GTE is notified in writiDa by a 

law enforcement agency actin& within iu jwiadiction that any fAcility fi1misbed by GTE is being 

wed or will be wed for the purpose oftransmittin& or receivina pmblina mformation in interswe 

or forasn commerce in violation of law. Termination of ICI'vice ahall talce place after reuonable 

notice is provided to ICI, or as ordered by the court If facilities have been physic:ally 

disconnected by law enforcement officials at the premises where locued., and if there is oot 

presented to GTE the written findina of a eou.n, then upon request ofiCJ and agreement to pay 

restoral of service charges and other applicable aervice charJes, GTE lhall promptly ratore IUch 

service. 

6. Timini ofMesY&es Wrth respect to measured rue local service or other usage sensitive 

.aervices provided under lhis Aafeement, char&eable time begins when a COMection is established 

between the calling station 111d the called station. Chargeable time ends when the ca1ling station 

"'bangS up", thereby rdeasina the netWork connection If the calJed station "hanis up" but the 

calling station does not, chargeable time ends when the network coMection is rdea.sed by 

automatic timing equipment in the DetWork 
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APPENDIX A 
SERVICES AVAILABLE FOR RESALE 
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GTE TELEPHONE OPERATIONS HEADQUARTERS 

RESAlE PRODUCTS & SERVICES BY STATE 
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..:!!~~' -·-·-------- -
- R-._~OI.tl 2 ----
~!!.'!-Or~ l 
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N . J21.7e so.oo $21.78 
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a1inilu Res•le Discount 
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IGr£ Fl f-~~J-~Ii 0 ~Ink 900 ~erke - Chenge _ NRC y N 

GTE ij - -- -- - -
Fl ~t~JE Primellnk 900 SeM!:e · Access Line MRC y N - - ~ - . ---· - .. - - - -

n- P~Linlt~SeM!:e - Tr_,ort __ ---- _ ·- _ -- - -- -
GTE A1~~ 0 • ,., Minute Usage - -y N 

fl: GTE A~J~jij 0 '-· - - -- -·-- - - --y 
bEI&diAdcn_30~04'Frecton _ _ Usege N 

1- -
1- """!•l,_lnlt 91!0 ~.:. 8a9Colecllon - - - - . - - -
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--- ----~ - y - N -Usage 
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Prlrnel.t* 1178 SeM!:e - ~oleeton ----
F1. GTE A13.2_! 0 ~-S~(PerMe~) ~ 
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- y- · ·- N--
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-- ·- -

·--------- ----- ------ -----

ConftdenUII ll'ld propdetery Page6 

GTE South . F=iortda -----
Ret•ll AvOided ·Resale -
Rate Cost · Ratt -
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- - s•o oo $40 00 so oo 

- so.1o - so.oo --so1o 
so O.s - so-:i>o =-- ioos -· -

- · ·so.oe -Tooo r-~Q-~! - -- sot s --- sooo $0.15 - i0.25 r--_jo oo -- io 25 
--

$32500 - sooo ~~5:~ 1--
$100.00 --$000 r-$_!00.~ - $46 00 - so-oo ~~~ 

S0.07 sooo $0.07 
$0.035 so ()() _so.~ ---
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·- - io.2s - iooo __ so~~ 
·---
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--·-- ---
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,-·--- - - 'GTE TELEPHONE OPERA liONS HEADQUARteiHi-- - -

1--+-- ---- - ·- RESALE PRODUCTS & SERVICES BY STATE - - -
·-- --- --- - Bllll"g 

'ii_ c:o= TAR..SEC Rule ----- - service Descrtpiion Type 

1=:--t=:;:; 1---;.-..;-;;;;:l- =+-l-.,;· 010 200 Numbera Of leu 
~L_~ __ A13.~~~1-_!~o_ro1~Numb.,.~~- --~. -= . _-=­
FL GTE ~13~ _ 6 1- _!lrlti>!D 100~-'----------
FL GTE ~9·!91--~ s~ 010100 ~~..:'-------- ____ _ 

~~E ~.io 6 1_ Second oro 100 tbnbera . ..:. ..:._____ ___ ----· 

-NRC -MRC 
NRC 
MRC 

·- -- - GTE SOuth-.. FiOrldl- - - - --
---·- ----

Reeife - Dlicount 
Poal11on PosiUon Rate Cost 

Re111e 
Rate -

-y N - y y 
- $450 00 - so 00 --$450 00 

$440 oo 1•9 ~o . - iJ90 so 
- y N - $440 00 $0 00 - $.440 oO 

- -y y 
- - - -- $357.50 $40i2 - $31728 

r- -
1--t---1~-- - -t--::---:--::-:--~'7:""':--:-::-:-=:-:-:----:--- --- --- -- - -· -- --- ----1---1-- --

1=-4==+----=-c=-::~---::,.f-+--E::.;;~tenl ~of 20 oro Nwnbenc ______ __ 1---=-::-- I-~- --;-;·-+---:-:...-:-=lf-----::c:-=:-l---:~=-==-1 
Fl.. GTE A 13.2t 0 Flrwt 20 010 Numbera _ _ __ NRC __ Y ___ N _ r-- $4~~-.QC? SO~ ~~-QI1 

Fl.. GTE A13.2t 6 Flrwt20010tbnben ··- MRC __ Y __ '!_ t--- $8Q.~ ~QO $71.00 

FLGTE~3~ 0 Eld\Add120010~ NRC Y N $2000 SO.OO $20.00 

Fl GTE~1_3=-'1_:2(~-6::+-+-::Ec=:ld\~Adlfi·.-20-010-~ ---- MRC Y~ =y = =.::saooo $900 _ $71.00 

Oot-+--t----i--t-t'-:,...-,-....,..,...,-,---,-~=--------·-- ·-­
- Eld\ Mc~~DN~100 oro 

--- ______ _, ___ _, 

~ Fl GTE A13.2t O H~Numtlerw==:...::-:.:.:::..-::.;200:..:--------------
._ ~L GTE A13.2:.Cr----=-6 t-t,_.:..Numberw-200 

A.. GTE ,_....,A.:-:1:-::~:-:~- d---=o t-t~:--010---R ____ tbnben ____________ .____ NRc ----v- --N-- --·---,55.00 r---:so::o-:oo~----=s:-;5s""'.oo=-' 

l:::~~l-+G-===TE=+--"A.="'1""3.~ r--J ~ OO=R.:.:-~-:.:.. ..:..:.;. .-NumbeB~ '-::.:.....:= -"-~-'-=----- ------------------------+- MRC __ Y _ - y ~. -- $44.00 ~...::.9.::..S 1-----'$'-=3=..:9·.=..:05:~ 

Fl.. GTE A.13.2t 0 100 · Fnt 10Wnke NRC - y-- - -~ --$550 oo· SO.OO $550.00 

f.:Fl..~G,:.TE;;-t--';A.:'-::1~3~.~~-S r- 100:::;._;· Flrlt...:.::.;....:.1.:...0Wnk.:..; :;.;=;.o;•========---===---=-=-=-=--=--=--=--=--=---~---t-t----'~.--Rc~
1 - Y= -=_J= ~ SfOifOO ~{611-- $273:35 

1=-+-=~--:-::-:-:d---= 1-100 • Flrwt tO N*' · 
Fl.. GTE A.13.2t 0 3-Y•• T""*'lllon ctllr_ge 2R~ Y ____ N ~.Of?O.~ 1--Sp~-~~ 

~F1..::4G~TE~f-..:..A71;:3.:a2t---;O~t--fl00:=-· aw.:=-:.:::=-:':=O~TM1h~-::.;;:=--------------t--;NR:C Y N $55.00 SO.OO $55.00 

fh_Q_~ A.13.2t~ IOO · Oftr10TM1h MRC Y Y SJO.BO - Si47 $27.ji 
, ... - ~ IOO · FirwttON!b- ::.=-t--'--t---·-t--- - - - --·-

~jQ~t=~~~:jtt=tl~~~~~~~=====================t~~--~-~~·---~--1----a=~= l--~~~~~~ If\. GTE A.13.2t 0 3-Ye•T•II•,...,ct.ge NR.L_ ___ Y_ N $600.00 __!000 _ $600.00 

1-+--~--+-+-·t=-~'7'""::-:-:--:-:-::--:----------------- - -------- ·---1---t----~ 

s.n.1 c .. v~ SeMce 

J.:f!:..~~-=G=~-~-A.~~:-:::!:-:-1:--T~--::6~•,-f_ C~_ II:.:::::::W~-"'rr,.::_'-9':::~""•;:.:te"-:ei:::::C"-:11:7W~IIIIng-:: __ :--.-:Bu~Ns:--:--_-,-~~====--.===- - MRC _ __:_:y_- ~ Y _-_- _-_-_- $5~00 __j~ S~. ~-~! 

Pr 7 . "21396.WK4 

'Ot:IO 
:x:>oo;:o 
G>()tl 
l:r:lXI:r:l 

l:r:l::O 
W>-3 
\0 z 

z o 
0 · 

'0 
\0(/) 
~() 
0 I 

0\0 
~~ 
WI 
1 0 

>-3"" 
'0~ 

1\.) 

I 

'1:1 
0 
'1:1 
I 

>-3 
'0 



12/13/98 

oiico-unt 
Position 

y 
y 

Ret ali 
Rat• Cost Rate 

S4 ofi sn 4 ~ · S355 
-

$4 00 SU 4~ $355 ---
y S2 50 SO 2R $2 22 
v -- - S3 5o - so 39 -- sj 1 i 

- v -- s.c oo - so 4 ~ t--- srss 
Y --· $9 00 - SI 01 -- $7 99 
v- - - SB95 -- s1 oi - S7 94 

- v-- --sfoo - soi9t--i621 
- y - - -- it2.95 - Sl46 --$11.49 

- Y $1195 ·- SI 34 --$t0.6t 
_ v -.=__ s9 95 :_-s, 12 -- sii.ii3 

-- - - --- - - -----j 

- v sn o so 36 s2.s. 
- v - -· ·- s3 20 ~- sid6 --i2.84 
- y- - --· - $200 - S0 2] St .78 
·- Y- - - S2 SO - - SO.J2 $2.49 

- y- - - $3 00 --$0,34 $2.66 
--v--- S4 8o --so 54 14.26 
- --- --- . - -- --~---~ 

____ Y__ __ -~~.80 __ SI! ~4 $4.~ 

y $3.20 $0.36 $2.84 
- v---- si.4o - so.i1 s2. t3 
- v-·- ---i4.8o --so s-. sus 
. -.- - - -- -- - ---- ,...._~~ 

_ y_ -- $3 20 so 36 f--'?~ 

Fl GTE A13.~~~ . RemoteCII~ - "'*'- MRC Y Y ---S16.00 f-,!l_IIO f-$__!4~ 

l=--f==-t--.:;:;;-;;;;f---;;;1-tRemoteCIIF-~UNgect.r9!!~--------f-----+----:~·- ---- _ __ - - -;.- --oo---~=-
Fl GTE At3.~ 3 PerCII~ t-1!.~- _ Y___ Y _$0.0-4 __ SO.OO __ $0~ 

1'-"'- ~·--t-- -~--CIIF~-Uugeehqn 

FL GTE ~1~.~~ 3 Perlllnule -~-------- lieoe=- -=y~. =y-=~ ___ $002 - SO OO I---_$0.~ 

~--L-...1---- ----L----------------- ·- - - ------ ------

PageS FL 121398.WK-4 

"'tJO 
):II O :U 
G) ()tJ 
tTl~tTl 

tTl :U 
~ .., 

0 z 
z o 
0· 

"0 
ID (f} 
-..1 () 
0 1 
O lD 
-..1-..1 
WI 
1 0 
..,~ 

"0 -..1 
I\) 

I 
'tj 
0 
'tj 
I .., 

"0 
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0 TE South . Florldl ..-..------ .---r-r--:O::-:T=e=-TE=LE:-::P::-H~ONE=""'o=po::E~RA;:'7:Tl=oN;-;S''HEA:-=--"'oa=='u:7A~R""T"'E=::R~~S:o--. -- ------­

t--·1-- f-·-- . ,_ ,_- RESALE PRODUCTS & SERVICES BY STATE ---
Biiiini Re .. ie fiiiCourii Reiaii - Avoided - Realie-

St ~ T~SEC_ ~- Servl~• Descifptton _ _ _ ---~ ~rc' _ Poa~lon Poa~lon _ ~~~ _ c~~\l(i -~~~ 
~L GTE _ ~ _! ~ 4 1 _ Q ~ontect,_p« ~ - Basic Ser.lce . _ "RC _ N _ N. . N/A SO 

00 
NIA. --

Fl GTE A 13.41 0 Fie.-. P11Ckeglngllneonlec1 - Basic Ser.lca .,. 

FL GTE A13.41 -~ =r-~-~1*~---~--=- -_-_-_- - ~RRCC _- NN _ ~ NN - NINIA~-- --=-- S~OOOOOO -=--=--NI~AA==~ 
~ ~~E ~~~:4~ _Q _ Fielllbla_P11Ck~~------- - ·--- _ ... 
FL GTE A1341 o selechcaiAoc .... - u.t wRc N - N - NIA · - - sooo NIA-

1=:7- oTE ~13: .. , -o-~ ... PIICk~'tiiAccep~~ - - MRc - - N - N-- - NIA-- ·-sooo --wA--

Ft GTE A13.41 0 c*1-:c•.;Codn~ Code --- - MRC- - N--N- - NIA _____ SOOO --NiA 

Fl GTE A 13.41 0 FleJdble P~llller Aocen Codea -- - MAC - - N - - N - - NIA- - SO.OO - NJA--

Fl GTE A13.41 0 lnCOIUct~p«P~ege ------ MRC - --N- - N -- NIA-- --SOOO - NlA--

Fl GTE A13.41 0 FleJdblePIICkeg191neont.ctPeckege --MRc_ -_·N:= ==-N_- ___ - NIA ___ --_SOOO --NIA 

::;,t-+--t----t---t--t:c=-=c-=-LAS==s-=-v-:-..tc.~-::---:-:s..~wt:..~------------t----+----~--- - --- ---+---~ 

~ Fl GTE A1J. 1~ 6 BwyR.cllll-eu.-=;;..:_:;_--------- ~~me ---y--- y-- -- $6.00 ----sG.6S 5.33 

i\:1 Fl GTE A13. 1~ 6 CaiR.un - Bualnen f-MRC y - - -y - -- --$600 - $()(,8 --$S33 

Fl GTE A13. 1~ 6 CIIBIDdt -Bu*.- MRC - -y- - y-- $4.00 -S0.4~ --$3_55 

Fl GTE A13. 1~ 6 Sp!di!CII Acc:!p!!w:e · Bu*.- - .me-- Y . Y - --- S:i.OO =SO]~ __ $2.~ 

ROTE A13. 1~'-s~-'Sp.c:...c•F--clnG - ew-. - t.iRc- · -v -- ---y -- -- · saoo so.6s $5.33 

fl'm'E A13. 1~S VIPHert -Bu*.- -----------I- MRC . - y- -- ---y-- ---$4.00 - -S0:4i --$3.5S 

Fl GTE A13. 1~ 8 Clltr-*'eSertlce - eu.MM _MR_~_Y_ - r ---$6:00 --so.611 S53J 
Fl GTE~f3.1~ 6 CIITrd!g~-Ptt~ -~---'(_ ___ 'r.__f---_!~.50 - So.39 $3.11 

Fl GTE A13.14 6 c.-.-ID-Numblf - BuaiMM MRC Y Y $10.00 - -si:i3 $8.88 

Fl GTE A13.1~ 6 ~(ACRJl:_~ MRC Y --y- -- SiOO - $0.34 $2.66 

n GTE A13.14 6 c.-.IO·N-rodtbnblf -Bu~Nu w'Rc - -v- Y $H.so --si.i9 --S- 1011 

E....., s.nec. - L~ c,_,.. - =-- •----
Fl GTE A13.2 2 - R·Gr~ t MAC - -y - Y $9.3 

~Fl~G~TE~--~A~1~3~ .. 2 ~~2~-·~R~-~~~~~2 ______________ -_-_-_-~+--~MR=~~c;~~~ ~~6Y~_-_-~- Y~---r---~l~~ 
Fl GTE A13. 2 -R-~3 MRC Y Y $10. 
~Fl~~G~TE=~~==~A~1-:c3.~~~~2:~t--·-c:R~-~;_;,_J ~c..;:::..;;:.;;Jr..<---74-::----_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_--=-----t--::MRC -~y;---t--o;y--t-----;i$11. ; 

~ GTE+-___.:A~1.:..::l:::.:·r-'2=-t--t-·..:..R:.:::•~GI~...:;5 ___________ -__ -_-_-_-_-_-~-~-MRC _Y=-~- _ '! _____ - ilfB 

~-~~----~--~-~-----------------------~--------·- ----~-------

F' 4 21396.WK4 
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G)()t:l 
(Tl~(Tl 

(Tl~ 

"" >-1 ...... z 
z o 
0 · 

'tl 
ID(I) 
..J() 
0 I 

0\D 
..J..J 
WI 
10 

...:)"" 
'ti..J 

I\) 

I 
'1j 
0 
'1j 
I 

...:) 
'tl 



12/13198 

- GTE TELEPHONE OPERATIONS HEADQUARTERS 
RESALE PRODUCTS & SERVICES BY STATE 

f- 1--1---~ -1~----------- -

- 1--+--- f.-- 1--lf---------·--

omtnv 
Type 

MRC 

MRC 
MRC 
MRC 

==-l---=-:-:::c-::l---:-1-1~ ~ s.ntcw ----- •• ----
- F[ GTE At 3. 0 - w.ttn r..,. RKOtdl _ __ _ __ MRC 

0~ GTE At31 0 - W~TS~Oet-!: ~lllon ____ ----·-- MRC 

~Fl GTE~_!3_:1~f-~~ATSM811~~~~_:_~11_Ch•oe __ ---------- MRC 

w . 0 ,_ -=-~-~~~- -
~GTE --~~~-~ Q, _~~~-Gr~_2!_.t.tom~codn ___ ···- ___ --- MRC 
Fl GTE _ At3.7 0 --~Mr*numCtwve _ ·- _ ·-- MRC 

1--- --- 1--~~----------

Resile fiiicount 
Position Position 

y 

y 
y 
y 

y 
y 
y 

1 I - ~- Cll~-----
r=-r= .. ·- - ·-- - NRC - --y- ·--N--
~ GTE __ At~~l--~ 1-- _:_~_!<?' _ __ _ _ 
Fl:_ GTE -~J3; ~2 _:_~.tediCA _ ___ • -=-~~~-~=--=_ MRC . ·--y - v-
'-~~--'-----d--~1- . .:.DW~ICA ---- _ _ • - ---- ·-··-
[_l_ GTE At3.1 0 . 1-100...._ -·- ______ --··· _ 
Fl GTE A~~ 1_t = - 1 -t~~--------. ·-- _ 
[.~ GTE A!~1- ~ •• - 101 · 200 -!..,.:.:;•;:: _____ ---- _ 

~ ~TE~~~-~ _!_ _ - lOt -~-~-----·-·-·------
~ ~TE -~~~-~ __ .Q.I- ,__:1()t ·350~7----- -··---------- _ 

~l ~TE -~!~-~ _ ...? 1_ ~~-3~~--------. __ -------­
~~TE l---~!~-!. ••• Q, _ ___:2~!...:.~---------· ---. -- -· -·- -----
Fl GTE _ At3.i _ 7 _._J5t_ . _500st~ _ __ . . . 

Page tO 

NRC -v 
MRC y-
NRC -y-· 
MRC - y-
NRC ·-v-
MRC :y· 
NRC v 
MRC y 

GTE South- Flor1da 

Rate Coat Rate 

Fl12t398.WK~ 

•tH:1 0 
)>I O::U 
Glna 
trl:::O:trl 

trl::U 
0:.1-3 
1\J z 

z o 
0 · 

'U 
ID(/) 
-..Jn 
01 
0\D 
....,J....,J 
WI 
I 0 ..,.,. 

'0-..J 
1\J 

I 

'1l 
0 
'1l 
I 

o-3 
'U 
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·-r--- -- ·GTE TELEPHONE OPERATIONS HEAD -
-- - -·-- - --· - - ResA"LEPRooUcrs i sERvices s - - ·- --- - -- -
ST co· fAI\.SEC ~" .. 1-

- Servlc:eJ>esc:r1ptlon 
FL GTE /4.13.7 0 - 50 1+ eteton. 
FL GTE 7 f--- - -- - -

• ~'. 11eton. ---A13.~ 

ft GTE _ A13.7 - -:; 
f--
-- ---- - - -
-~· Sundl!y. HolldiiY SIIMce - -. 

Billing 
Type 
NRC 
MRC 
MRC 

-
Fl GTE 
fL GTE 
fC GTE 
fC ~ 
Fl GTE 
Fl GTE 

K 'ore 

Fl ~-F'l' GTE 
F't GTE 

- '-

Fl GTE 
Fl GTE 

Fl GTE 
Ft GTE - -
Fl GTE 
fL GTE 
Fl GTE 
Fl GTE 

~- GTE 
Fl GTE 

-

~~ - 0 ·-
. /4.13.1 - 0 -
- A13.1 0 

/4.13.1 0 
/4.13. ~~ -~ !-/4.13:1_~ 0 

!-

A13.21 0 - -- 1---· !-

~13,~ 7 
A13:~ ----:; ----,, -----a -
~13.2..: -

/4.13.2~ 0 
_14.!3.2~ 7 -

/4.13.211 7 ·-A13.2S _ 7 -
/4.13.3~ 0 
/4.13.3~ 6 
/4.13.3~ 0 

--- - -- --
~~Fh'!_~--- --- - . 
~·~~-E~-----
Flre~C~!~ . 
Fir• ~ COII'WI'ICII'I E~~!_'!,_!· Yr, Termination 

~~~~ -- -· 
~~~ -
~~'"!!_'I .... _E~. 5-Yt. Temhllon --

--------
~R~~-~-~----·-

------
Br .. ll-ln Rot.y Oroup 
~~·Ec.,t t -tou- ___________ 

~~~- 1_0 u- ---- - - . 
Brellll~ Rot!!Y_~~ ___ __ _ 

R~ Sent.PIId s.nlce ---------
Rentcted Sent.PIId Senb ----- - ------ -- -

NRC 
MRC 

MRC 

MRC 

MRC 
--- ---+-...::MRC 

NRC 

NRC 
MRC 

-

--·-------
!'1~~-~.R~------- - --------- -~ 
~~~..!~·s~. ~--------____ ___ _ u .. ge 

·--
Allnn TrailjAA1 ~ NRC 

~T~~----- MRC ------- ·-
~ T,..,.,t s.nlce lht 

~!~-~~ _ _I_ _~':!!~ SeM:e Un• - ·--
!--~~~-~~ ---~ -~,,~~llr*!_ort ___ -

-----~NRC 
MRC - -------·- -
NRC 
MRC ----'--/4.1_3.3 ___ 7 _ Nam_Tr..,.,ootSeMcellneiPCMt _ ___ ... ··-

Per 11 

---
-

Re .. le 
Position 

y 
y 

-y 
-. 
----
-y 

-y 
---y . 

-y 
--y- -
-- -y 
- -

~ - --
-- -

y 
- y-
--y-
---
-y ---

-y-
-
· -y --
-- y 

- -- -· 
- -y -

y 
- y-- · 

_ y ____ 

·--v-
-- y 

--

. -- - -_ __ .. GTE South- Flor1d8 _ ---
--

Olacoun1 Rmn Avoided Reule 
Position 

-
Rttt cost·-- R.,.-

N St ,OOO.OO - suoo - ii ,OOOOO 
y - -

i5oo.oo - S.S623 - $443.75 - y - -- s4.oo - so.4~ - $3.55 -- - - - - ·--
-----

-N $11.00 so.oo $11.00 . N - -- S28.o0 ·- sii.oo _S2_!.~ --;.., - ---,75.00 - ---::;:-
~,oo $?5-~ - N-- ·--s2Bo $0.00 $27.50 --;.., -- - --$17.50 t--:-- ---,11:~ sooo -- N-- ·--$75.00 t---Sooo _S!~:oo - -- --- - . - · --

- ij""" - ·-se.oo so.oo _S6.!'0 -- ·- ·-
- -- --·-
- -y- --

$12.95 $11.49 $1.46 -· -y-- ---- $9.90 SUI S8.79 
·-N- $15.00 _ so.:oo _sj~~ --

N $14.95 $0.00 _S_1U5 - -y- --12.50 S0.2ft -'~.:.21. ---- . i-- -

y ____ 'f~-:?5 $0.011 $0.67 
- - v -- - s4.so so.s .-_ $3.99 -- . ------ . -:.. - --
- N- - T7o.~ so.oo $70.00 

y $9.00 SI.OI S7,~ --w- s90:00 $0.00 $90.00 
- -y----s34:oo -sJ.sJ $30._!~ __ N _ __ 

---s5oo.oo sooo ssoo~ 
y - i1oo.oo - sii.i5 - -see.1s 

- - - - - -

f1121398.WK4 
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trl::O 
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GTE TElEPHONe OPERAT10NS HeADQUARTERS GTE Sou1~h--..,F1=o-r1_,..d.,..e--r-- --. --

RESALE PRODUCTS & SERVICES BY STATE 

"'t:IO 
;b'O;u 
G)()t:J 
trl;><:trl 

trl:::O 
...... .., 
...... z 
~-'ZO 

0· 

"0 
1.0(/) 
...,J() 

01 
01.0 
...,J...,J 
WI 
10 
..,~ 

"0-..J 
N 
I 

't:1 
0 
'Tl 
I .., 

"0 
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Sl co JAR sec Rute 

0 
6 

OTE_TELEPHONE OPERATIONS HEADQUARTERS 
RESALE PRODUCTS & SERVICES BY STATE 

Customized Numb .. S~e/811'\~~s 

Twe I, Brolldcat Ou.i; 
Twet ._!JI-;,IIdcntauelly: !_ v;; • 
Twe I, Brolldcftt Quelly, 3 Ye• 

Twe i,}hlldcfti Quelly,~ Ye• _ 

rwe I, Btolldceel Qwllly, 1 Y•• 
_ ~ ~ Bro~~ Quelly,_!r;.,.,.. & Rec~ 

Twe n,__!J!o~est-Quelly, Tren5eelve 

'=-+==+-~~=~--~-4Twe 1. 9roed!;_nt_9uelty, _ __ . __ ·-

• T!_~R-~,_I_'I'e• __ • ---· -·-

Page 12 

Billing 
Type 

NRC 
MRC 

NRC 
MRC 
MRC 
MRC 
MRC 
NRC 
NRC 

MRC 
MRC 
MRC 

Res•te Discount 
Position Position 

Avoicieci 
Cost 

y 
y 

y 
y 
y 
y 
y 
y 
y 

- :y 
y 
y 

N 
y 

N 
y 
y 
y 
y 
N. 
N 

-·v 
· :y-
y 
y 
y 
v - v 

.. v--
-w-- --

i20oo 
$2 00 

- N__ --- $450.00 
-- v-- --s94o.oo 

i ii oo - - i20 oo 
SOD $1.78 

- y - $490.00 
---v- --ieso.oo'--=m~.oo~--= 

- v- --$460.oo -s;~.7~ 

- v-- ---iii3o.oo suJR 
--y- - --s43s.oo S-411 94 s386.06 

Y ------ s790.00 - SRft RR - $701. ;3 

FL 121398.WK4 

't!t::l 0 
):IO::O 
Clno 
ttl~ttl 

ttl ::O """., """ z z o 
0· 

't1 
\0(/) 
.....JO 
01 
0\0 
.....J.....J 
W I 
10 
>-3.t:­
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I 

'1j 
0 
'1j 
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't1 
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ConflclentWI 

GTE TeLEPHONe OPERATlONS HEAOOi.JARTERS 

RESALE PRODUCTS & SERVICES BY STATE 
eiiiinv 
Type 
MllC 

• Tr-"C~ --- NRC 

• Tr~eM._!!•• __ _ MRC 

• Tr-"Celve. ~ _Ye•_. - -· MRC 

- .. -·-· -·-· 

------ - .... ·-- - -

MRC 

MRC 

MRC 

MRC 

MRC 

NRC 

MRC 

MRC 

MRC 

MRC 

t- -11:-:-:--:::----:-~--=-:--- ----· ------ --NR-C 

·-=----· - --··- - --- - MRC 

Relaie Dt1count 
Position Position 

y y 

y 
y 
y 
y 
y 

y 
- y -

-y -
y 

- y 

y 
y 

N 
y 
y 
y 

--y 

N 
y 

- y ·· 
---y-

y 

- N ­
v 
y 
y 

- v 
w­- - v--

--- ---·-------- · y-
'-:;---

-y-­
·- v·­
- · -y­
.. y-·-

y 

Par ' 3 

- v­
y -

--N 

Retail · ·- Avoided R .. ale -
Rate Cost Rate 

S41000 S4ft1 J - SJ6j 811 

$2.200.00 sooo S2.200.00 
$1 .695 00 -s190c.9 $1 .~31 
$1.595 00 Sl 19 44 $1.415.56 
$1 .495.00 - si6R 19 s i .326B1 
$1 ,410 00 si 51163 ii.251 38 

F' •21398.WK4 

"'t:IO 
:t>oo;:o 
G1no 
trl::><:trl 

trl;:o 
"">-3 
U1 z zo 

0· 

"0 
ID(/) 
...JO 
Or 
O lD 
...J...J 
W r 
I 0 

>-3"" 
"0-..J 

1\J 
I 

'TJ 
0 
'TJ 
I 

>-3 
"0 
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'T CO fAJtSEC Rule 
FL GTE A13 3 4 

GTE TELEPHONE OPERATioNs HEADQUARTERS 
RESALE PRODUCTS & SERVICES BY STATE 

Cultom ROIAng ~....tee. _Twe I 

Cll!tom Roullng S..W:e. ~~ h 

Cu. tom R DUling SerAce, pe-t lne 

· 5 · 50 .... -----

Re~en~•~-ooe;.:_;.'!._~,.;ntca:hw;;llft.;;;~&i;,_~m;;--_~ _· __ 
~·--.mene ~·-'*number 
£_u.tom ~IMinD ~..w:.. !we "- -

Page 14 

Billing 
Type 
MRC 

NRC 
NRC 

uqc 
MRC 
MRC 
MRC 
MRC 
NRC 
NRC 
NRC 
NRC 

MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
NRC 
NRC 
NRC 
NRC 

VNoe 
NRC 

Us .g. 
NRC 

Us .g. 
NRC 

Ralaie 
Position 

y 

N 
N 

N 
N 
N 
N 
N 
N - ;.., 
N 
N 

N 
-. N 

N 
N 
N 
N - N 
N 
N 

- ;.., 
- ;.., -

N 
N 

-· ;.., -
N 
N 

GTE South. 

or.C"ount Ret a if 
Position Rate 

y S26S OO 

N NiA 
N NIA 

N NIA -
N NIA 
N 
N 
N 
N 
N 
N 
N 

N 
N 
N 
N ;..,-

- ;.., -· 
N --
N 
N 
N - ;..,·-
N 
N 

- N--
- ;.., 

N 

Florida ----
Avoicteci Ra1ale 

Cost Rate 
S7'' RT S23Sl9 

--sn.oo -NiA -
snoo NIA -

- N/A -

FL 121398.WK4 

~8~ 
GH1 0 
ttJ::O::ttJ 

ttJ::O 
At-:) 
0'1 z 

zo 
0 · 

"0 
\0(/) 
-Jn 
01 
0\D 
-J-J 
VJ I 

10 
>-:)A 

"'...J tv 
I ..., 

0 ..., 
I 

>-:) 
"0 
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00 

12/131'98 

,- - r-
- -

Sl ~Q 
Fl GTE 

Fl 
1
oTE 

Fl GTE 
FL ~TE 
FL IGTE 
FL 'ore 
Fl GTE 
~l ~TE 
~l GTE 
Fl GTE 
Fi- GTE 

[l_ ~'!_E 

Fl GTE 
~l GTE 
Fl GTE n I~ ti. GTE 
Fl GTE 

~ GTE 
GTE fL_ 

1-- ·-

Ft GTE 
Fl GTE 

--· ~- --
--- -

t--

TAR SEC Rute -__ A13 39 0 -
A13.3!l 0 
A13:~9 - 0 -

0 
,_ 

A13.39 
~3.3~ - 0 
~:Js 0 

At3.~~ ~ 
~-13.~~ 

,_ 
0 

f -

A~~ 0 
A13.~ 0 
_A1_3.3~ - 0 ,_ 

1-

~-AtJ.~( 6 -- --

At3.4;.: 0 
At3.~~ 0 

t-o -A13.4 

~-~ ~ 
A13.~~ ~ 

,_ 
A13.4. 0 1

-

t--·- t-

M:~ 0 
1-----= 'I. 2 t--o 1-

A8. 
1-

- - --
- Ls. 

GTE TELEPHONE OPERATIO NS HEADQUARTERS 
RVICES BY STATE -

RESALE PROD-UCTS & SE -
-simceo.;c rtptlon 

~ ~~~clng,JH!f ..... 
Fleltlle ~ .. !:orwwldno. per lnf' 

- S.50._ 
1- - ------

- 51-100.._ --- -
- 101-500.._ 
--~-- -·--
- 501-1000._ 

- 1001 .... ._ -

~~!81!~~ 
~~~~~~et-~ 
nne or D~,!ft R~ec:ton ---------

Billing Reaaie fiiscoiini 
Type Position Position 
NRC N N 

MRC N N 
MRC N N 
MRC N N 
MRC N - N 
MRC N N 
NRC N N 
NRC 

-N - ~r NRC -

----~-GTE South -= ·- --Flofida - ---·-
-

Retail - Avoided Rnale 
Rate -- Cost - Rate -
NIA sn Oil - NIA --

- -- -
NJ~ --sooo - ----

N/A 
NIA 

-- - sooo --N!;. -
NIA-- - so.oo ---NIA--
NIA ___ 

~~-00 - NIA--
N/A- ~0.00 --;.u;..-

- N/A-- t---NI;;:--.__ sooo 
NJA - sooo - NJA -· 

-- NIA sooo ----w~ 
~~_a!~ ot_WMII_ R~ecton, 1* number __ --- - - N N NIA - - SO.Oo --NIA-

MRC - -- - NIA so oo PIN Number _o..g. N N Nl~-NRC - - -
OTE Voice C~_,.8Ne1 - ----- -- --

-
MRC N N NIA __ sooo N/A -- ----

-
eu.bn Abtw• .... •d OWing 

- --
n., 1 

Tlet2 ·-- -· 
Tletl ----·-
Tlet4 

NRC N - N - N/A SO.OO N/A 
-----.me -- N - N -- NIA sooo NIA 

NRC - N -· N -- NIA-- -sQOO' -NiA--
NRC • N - N -- ---·w;.. -- --sooo ---'-w~ 

-- ---

~. Fht_~ 

~·-~Kt!Add'1_~---- - -

Uuo-- -- N -- - -N- ---NIA so.oo w,;-
______ --- --- ::+-*.i--

Us~~ge N N _ _ __ NIA SO.OO 1--N/~ 

--Sea...., S4nb In-~--
Pet 100 Nurnbtn >=-·- - ---
Pet 1 00 l'furnbetw - ------ - --

--- ----- ------ - --- -+----4 

NfiC - v · N •. ~~--~-~~~ 
MRC ---,..,--_ -=--"'=-- __ NIA ___ I-S~OO -~A-

~Chii!IJ": 
- - -- - - - ----t---~----·-i 

---------
~:~ _Q,_~!_·-~~~ 

_ A4. _ 0 Nelwurll Ac:cess C•t..ng.·Ousr.en ___ 

Confldentlel a ~ary F' · t396.Wt<4 

"'tiO 
~ 0 ~ 
CJno 
tt1:;><;tt1 

ttl~ 
"">-1 
..J z 

z o 
o -

"' U)(/l 
..Jn 
01 
OU) 
..J..J 
w' 
'0 
>-1"" 
"'..J 

IV 
I 
"'j 
0 
"'j 

' o-j 
"0 
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ST C.Q TAR SEC Rule 
Fl GTE A4 0 
Fl GTE A4. 0 
Fl GTE - - A4. o 
FL GTE - A4 o 
Fl GTE - - A4 0 

OTE TELEPHONE OPERATIONs HEADQUARTERS 
RESALE PRODUCTS i SERVICES BY STATE 

- -- - Service Desc-rfpiioll --- -c ..... Ofllce Line Connection B~XInr•~ 

P'•""'• Vltll · Blnlneu - - --
Telephone Numb., Chengel9uslnes, 

Re.IOf.ton of S8Mce~n 

1----+--=-1----,""'"'="-:~--~ - ~~ L_ono ~ ~_: _ _ _ _ 
Pellll fertod · ~ 5_:1h._!lt!WirUe 

Pellll Period_: AI _flh. ~ -~---
Oir-Pellll Period . AI Clh, llf~W~~Ue _ _ _ 

a~r-P•• "~..:.,.-c ... ~_ Minute_ __ _ _ 

·--- - ---- -·· ---

'::._ _______ -------
'I~~!..~~~=-----------------. 
Elfty Tem ....... o. I v .. 
E~~ .. 3 v •• ·- - ---- --- ---- -

0 elrfrr~,....;;,,-y; MA-T....,. -- -- -·- ---

0 - eiriyT.!_ii•~l_Y~~~~.-..---·-·-. -_:._- -~--
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ennno Relaie 
Type Po!lltloll 
NRC y 

NRC y 

NRC y 
NRC y 

NRC y 

Useoe y 
Useoe y 

u .. .,. y 

UsltQ8 'y 

u...,. · y-
u ... - -.. r 

u •• y 
- y u ... 

~ 
.. y 

Usege 
y . 

- 'y -NRC 
NRC . - v-
NRC - -y--
NRC - - -y-

ore south. Flortda 
'tl t:lO 
~0::0 
G)()t:l 

DlicO'Unt Re~ Avoided Reule tt1::0:tt1 
tt1::0 

Position Rate Rate .Z:.>-3 
N $35 00 $3500 CD z z o 
N $35 00 $35 00 0· 
N $9 00 $9 00 
N St8oo i18 oo 'tl 

\0(/) 

N $18 00 $18 00 ~() -- 0 I 

0\0 
~ ~ 

y w I 

I 0 
y o-l .t:. 
y 'tl~ 

· v - tv 
I 

'1j 

- -y - 0 
'1j ·-v I 

>-3 
y "0 

y 

-y -
- y 

- N--
- N 
- N -·-

N 

y - .50 
- -y- - ---$008 

v io36 

R.121398.WK4 
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~--
co 
GTE 

Fl 'GTE 

- --- -- -- ' OT£ TElEPHONE OPERATIONS 
--- - -

RE SALE PRODUCTS & SERVI - - - - - --
HEAOQUARTERS­
CES BY STATE 

TAR SEC RUte - - - ----- ·s.r¥iCe oelci1piio n 
_ A 18 1 1 _ 3 __ :.Economy R ... Pe<tod, EliCh Add1 Min 

• Oper.tor Anleled 
~811 J ~ · Stenchrd Rete P.nod, lit 15 ..-.ut--;- - - - -

8rn1ng Reli.ie 
Type Position 
U~•Q!! y 

y 

---ount 
lion 

otic 
Posl 

y 

-·v 
y 

y 
y 

GTE South - F lorlde -
Retell Avoided 
Rete - _ Cost=-

$0.06 $0 01 --
- $066 

--
------

Reule 
Rete -

- $0 05 ---
$0.59 

0 
0 
CJ1 
c 

[.(GTE - ~ 18.11 3 := =stlnd~ Rete Plltod,E edl Men flhlt 

FL GTE ~18.11 3 - E~R-Pe<tod, t t1115 Minule 

R OTE A1S.11 - 3 r- --:£~ R ... P~. Eedl Add1 .... 

FLGTE 
-- ---= - "::""- - --- - -

A18.11 3 Broedt..t conr .. ence 

Fl GTE ---- - -- ----- --
~~.11 3 t~..,., - Us~..,lbbe., __ 

F'C oTE ~~ 3 ~ . .............. 
FL GTE A18.1_1~ 1--~_!~is~ --
FL GTE A18.1 1 0 T~..S ...... Ret_Mel 

~ GTE A18.11 0 r..,.-s....._E.,_,... 

FL GTE ~8.1 1 0 - ~~ ........... _~!!-~~":"· ....... 
FL GTE A18.11 3 Tlme lnd Che!V" -V S IC..t./C...tlbe.-, 

Fl GTE A18.1t 3 nm. -sa-,..-.......... 

Fl GTE A18. !~ ~ PGa-lg 

FL GTE A18.11 3 Qwlllan _. ,._ 

~ GTE A18 11 3 -~~~ ........... - -

u.eve ------· v..,. y 

u.eve y 
U.ege y 

V•eve Y Y 
u.eve v - - -y 
u.eve - - Y Y 

---- --- --u..,.- y --y 
- - - - - - -- u..,.-- _ N ___ - - N 
----- v..oe--N ·- - N 

-u.eve --N N 

U.eve Y u.eve- - y -

... 

----- --- _u.eve 
- - ---- Uuoe_ 
··-------- _Uuge 

SO.o? 
- so.o8 -----

S007 - - ,0.46 
-~-~~~ 

--~g-~ -- - - so.oo -~0.01_ 
$001 $0.05 - -~so:os s~oi so.o7 

;,-...-
st.7o $0.19 sill 

---~!!.:_00 $1.24 $9.76 
=- $15.00 --S-169 $13.31 

--wA - --$0.00 NIA --

.- - t--uA ~0.00 NIA 
- w A sooo NIA-

y - -- $5.00 ~(l.S6 i«i 
y-- $15.00 $1 .69 $13.31 
y- --- sio.oo S4 ~0 $35.50 
y- -- $50.00 $56) $44.38 
y-- - S3.00 $0.34 $2.68 
- -- -

010 Conference Cooo_.,• llne 

FL GTE A 18.11 3 &-l.~"*dee --
- - ------- y-- U -4000 m• szuao 

FL GTE ~~~-! 1 3 3,001-!_.000 ....... 

n- GTE A18 1 t - 3 .. ~ ...... 
~GTE~ !--3 ~-....... - --

y _ _ S:_!"!!~ sa.s $33.50 .., $15C!JD -ut• $C'l2Sl 

y ----< sceooo r--S'S4.00 S42i001 - - -
y 138.00 $4.28 $33.73 

MRC 
MRC- - -y - -

y-- - ·--s37.45 --"S4.21 S33.~ 
y- --,38.00 ~.28 $33.73 
y ·- --137.4 s f--s~ ~ · t--'-$33.24 --- --

..;..o.. ______ ________ - ~·-- -v-
----------- ---- Vseve - - -y -- · 
---- ----------

v·- -___ $_12.13 SI.J6 $10.77 
-y - $8.37 $094 .17.i3 
- '· -- ._ ~ -

Conttctenn.f . • proprte4ety Per •7 

'"000 
~0~ 
G1no 
trl::O::trl 

ttl~ 
~>-:1 
\0 z zo 

0 · 

'"0 
\0(/) 
-..JO 
0 I 

0\0 
.._J.._J 

WI 
10 
>-:1~ 
'"0-..J 

tv 
I 

'-r:l 
0 
'-r:l 
I 

>-:1 
'"0 
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OTE TELEPHONE OPERA nONS HEADQUARTERS 
- RESALE PROD-UCTS i. SERVICES BY STATE 

-S.Ntc• Descrtjitfoo 
1-=-=-::---:-::~~ 
_!1:10~-Nigt*W••hnd - -

10 1 -25~0ey - ---· -· •• 
_ ~0 _1_1~ ~-E~·--...,--

- _!0 1-25 hot.n-~"ltend 

---------·- .. 
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81111"9 
Type 
U•eoe 
u .. Qe 

u .. ve 
u .. ve 
Uuoe 
lkege 
u .. oe 
Usege 
lkege 

Vaege 

Unge 
Usege 

_ _useoe 

Rel81e fiilcoiint 
Position Position 

y y 
y y 
y y 
y y 
y y 

. y y 
y - - -y 

- y --v 
y y 

- -y - y 
- y . -,.-
-· y - -- y 

y - - y 

--y--
y- ­

- y-
-· y 

.. v ­
- y -
- -y---
- - -y-
- -,.--

R•t• 

Fl121398.WK4 
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):11 0::0 
Glno 
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0 z 

zo 
0· 
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0 I 
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OTE TELEPHONE OPERATIONS HEADQUARTERS 

-- RESALE PRODUCTS & SERVICES BY STATE 

Per ·9 

Billing Reuie Dtecoilnt 
Type Potltlon Position 

OTE South • Floffdl • 

Reil_ll _ Avoided 

Rate Cost 
Rettie 

Rate 

F' •'lt398.WK4 

'Ut:IO 
:l>'O::O 
G1no 
tt:l;:>:;trl 

tt:J::O 
Vl>-:1 
r' z 

zo 
0· 

'U 
I.O(f) 
...Jn 
0 I 

01.0 
...J...J 
W1 
10 

>-:1.:0. 
'U...J 

1\J 
I 

'11 
0 
'11 
I ., 

'U 
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ST CO TAR SEC Rule -
FL GTE Al9 3 
FL GTE - At9 3 
FL GTE Al9 3 

GTE TELEPHONE OPERA noNS HEAOOUARTERS 
RESALE PRODUCTS & SERVICES BY STATE 

eiiifnv Reuie 
Type Position 
Usege y 

ling~ y 

ll5110~ y 

U911Qe y 
lkt~ge y 

lkt~ge 
-y 

lkege y - y Ust~Qe 

lkt~ge y 

ffiacouni 
Position 

y 
y 
y 

y 
- y-

y 
y 
y 
y 

U••- - Y v 
lkt~ge y -y-
Ust~ge - - v-- - Y -
lkt~ge - -y - - - y --
U.t~ge v - v­
useve_ - v- - -y­
us• - v - --v-­
u.-oe_ - y - - y-
Ust~ge y - -y-

· GTE South -

Retail -
Rate 

S772 
ss 48 
ss 00 

Florida - --
Avo~ci iielliie 

Cost Rate 
snli7 - S6 85 
so 62 $4 86 
so }(, $4 44 

----- -- --

FL 121398.WK4 

"000 
)>I O::O 
G>no 
trl ;:>;: ['IJ 

trl::O 
Vll-;] 
I'V z 

z o 
0 · 

"0 
\D(/) 
-..J O 
01 
0\D 
...J...J 
W I 
1 0 .., "" "0-..J 

I'V 
I 

'"rj 
0 
'"rj 
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... ·- -
.. - --
- - ---
n C<?:- TAR SEC lMe 
~!:- GTE AI9.A 3 

GTE - A194 -t,L 3 
ore - At9.4 1-FL 3 

FL GTE - A tv 3 
FL GTE - A19.4 - 3 f-

FL GTE t---·- - 3 ___ A19.A 
1-

-- - ---- -
-FL GTE A19.~ 3 

F'l' GTE At!U' 3 t-

FL GTE A19.A --3 t-

'Ft 'Gre ~ - - 3 
~~~~ 'Ft 'Ore A19~~ - 3 t-

FL GTE Af9:'i - 3 t-

Fl GTE A19.4 - 3 

~!:- GTE A19.4 3 
FL GTE ~9.~ 3 

OTE TELEPHONE OPERAii oNs HE'AoouARTeRs 
ERVICES BY STATE RESALE PRODUcTS & S -

-----
Service~• 

Bllllnj 
Ty~ cription 

-~ 1-80houri. O-r _ __ 
50 1-110 houri, Ev..-..g 

~--- ---
_ 50 I :110 houri, Nlghi/Weekmd 

~.~houri. D-r _ _ 
<mr !10 houri, Evri>g __ 

1-~ 110 houri, NlghWVMkend 

--
nn.-v-Con .. d --- - ---· 
__ G-10~.~ 

_ ~IOhourl, E~ 

- 0:_10 houri, N;MWMitend -
10 1-25 houri, Q.eY. 

'to 1-25 ~,_Ev•••--
10 1·25 ~-~-end 
25 1-50 houri, 0., 
25.1-50 houri, E~ 

-

U•~e 

Usage 

lkeQ<t 
Us-ve 
U.~~ge 

u.~ 

U.eoe 
u.eoe 

------- u.eoe 
--------- -- - - u.eoe 
- - ·- -- - - u.eoe 
··- - ·- ---- _u.eoe 
------ -- -- u.eoe_ 

Rea l ie 
Poslllon 

y 
y 
y 
y 
y 
y 

Discount 
Poslllon 

y 
y 

- y 
y 
y 
y 

- -y -
- y 

y 
- y 
---;; 
--- y -

Fl.- GTE --Ai9.~ - 3 !-
25.1-50 houri, Nlgi'NW"kend 

!--=::·-- -- - - ---- ----~· y lJHge --y 

y 
- v--

- -- -y -

fC Gfe -A19.~ - 3 
Fl ~~ -At9.~ ·-3 
Ft GTE ~~~.-.. --3 
~L ore ~1~-~ - 3 
FL ~TE ~19.~ --3 >--

~ 

FL GTE A19.~ - 0 
'--FL GTE A19.<4 0 

FL ~ A19.fo 
~ 

'Fl. A19.<4 - 0 r-GTE 
1-

Fl GTE ~!~-<4 0 FL GTE A19.<4 0 
1-FL GTE A19.4 o -

Confldenttel · ' proprietary 

50.1-110 houri,~ . 

f-~1-80~~-- --
50.1-80 ~-~-end-

o-_~~-.P-r 
<mr 110 houri, E-*'g 

-o.;.,-110 '"""· ~-end-
r- - --- --- -- --

-=-~~----_-_ -_-_ -_ ~ _U•eoe- -~ ------ ----= - y 
--·---- --- - v,.g. - - y ·- ~-=~.:_---=-~~ _ Uuge_ - y 

~-kAocew·E...,wfttl'll_~ 
~~ 

NRC 

NRC 

NRC ~ ...... Olla W:.k a-ge 
t: - -- - - - -- - -
~ ..... -~_a.,. 
Pr--..'o'tlll 

- ---------
---·--- -------.me - ---..;-

NRC - Y 
~..:~• Til!,~~~ -
Move-Nelwoftc Access 

-------·- -·-- - - - - NRc - - - Y -
-- -- --·-·----- NRC - 'y ... 

- ---- -

Par ... , 

--y -

GTE South-

Ret.w--
R1te 

sf.t9 - ss 92 -- ss 00 
$6 18 
ss 48 
ss 00 

----

Florid• ----
Avofded - Re .. le 

Cost R•te 
so ii $6.38 - -so (,1 -

S5.2S 
SOH• $4.44 - so 70 S5.48 
so 62 --$486 --,0 'C. iu• --

---

,.. •2t398.WK4 

'000 
~0~ 
G)()O 
trl:;o::trl 

trl~ 
Vl>--3 
w z 

z o 
0 · 

'U 
ID(/) 
...J() 
01 
0\D 
...J...J 
WI 

I 0 
.,~ 

'0-...J 
tv 

I 

'1j 
0 
'1j 
I ., 

'U 

l 
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OTE TELEPHONE OPERATlONS HEADQUARTERS 
RESALE PRODUCTS & SERVICES BY STATE 

Move.Ptemhes VIlli -
service O.scripiiim 

C~ to • ·Wh T etm ArT.-g~menl 

PIC Chenge :_lnlll .. Litle 

PIC Chenge.: ~ lltte_ 

-- ·--

·-----a--
- -- - --- .. ·-- ---. 

- -

,...,"50-s-...;..-------------- - · 

Bnnno 
Type 
NRC 
NRC 
NRC 
NRC 

v.~ 
u,-oe 
u,-oe 
NRC 
MRC 
MRC 
MRC 
NRC 
MRC 
NRC 
NRC 
MRC 

~c 

MRC 
MRC ·- ·-·· -

Nell'l 200 SlllloN MRC -- - - --------- ·--- --- ---,..., eoo St.loM - ----- ___________ __ MRC 
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MRC 

MRC 
MRC 

Rea lie 
Position 

y 
y 
y 
y 

y 
y 
y 
y 
y 
y 

- -y 
y 
y 
y 
y 
y 

- y 
- -v 

y 
- ---y 
- y 
--v -

y 
y 

Discount 
Position 

N 
N 
N 
N 

N 
N 
N 
N 
y 
y 
y 
N 
y 
N 
N 
y 

y 
y 

--

OTE.So~h- Florfd1 

Ret•ll. - Avoided- ·-Ru•te 
R111 Rill 

$1900 - $1900 
SB5 75 SB5.75 
SII Oo - $1100 

S3 oo =-·_sJ oo 

-- $34.18 SJ 114 
- $8.97 -~~ oi 

30.32 
$7.96 

Fl121398.WK4 

'000 
):>0::0 
~J no 
trl(":['rl 

trJ ::0 
\11>-3 
"'" z zo 

0· 

'0 
I.D(n 
-..Jn 
01 
0 1.0 
-..J-..J 
w I 

10 
>-3"'" 
'0-..J 

tv 
I 

'1j 
0 
'1j 
I ., 

'0 
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Confldentlef ..... propttetery 

7 GTE TElEPHONe OPERATIONS HEAOaUARTERS 
- RESALE PRODUCTS & SE"VJCES BY STATE 

· 2·25 12 ..... :::.:.;C:;:IM:::*:.:ed=------ ·- ·- ----

iiiiifng 
Type 
MRC 
MRC 
MRC 

MRC 

MRC 

MRC 
MRC 
MRC 

MRC 
MRC 

MRC 
NRC 

NRC 

NRC 

NRC 
NRC 

MRC 
MRC 

• 28-_50_ 12_ ..... _C_oo*_ed::___ _____ _ _ ___ MAC 

MAC 

• 101-200 12 ..._.. Coo*ed MRC 
---- ----- - ---a • ---- --,. -

· 201 -50012~C~~---·- · __ ------ __ MRC 

..:.._501-750 12 ..... CCJn!_ed _____ -------·-- MRC 

- 7SH 12 ..... _C_oo*-;l ____ - · - -·- ------- _MRC 

Reeaie 
Position 

y 
y 
y 
y 

y 
y 
y 
y 
y 

-- y 
y 

- y 

--y -

y 
y 

oiSC"Ouni 
Position 

y 
y 
y 
y 

y 
y 
y 
y 
y 

·--y 
y 

- N 

-· y-
. ---y -· 

GTE South·-.. F=tc-Oft-:-d-:-a-- -·· • ·-· --

Rate 
$5 60 
$5 40 
$4 76 
SJ 02 

Colt 
so (,) 
so 6 1 

-S0 ~4 

SOH 

S0.4J 
--SilO 

Rate 
$(97 
$4 79 
$4 22 
$2.68 

F1 12139e.WK4 

'tltJO 
:J:>IO::U 
G>OO 
trl;:>:;trl 

trl::U 
1.11>-'.1 
1.11 z zo 

0· 

'tl 
\D(f} 
-.JO 
0 1 
0\D 
-.J...J 
WI 
I 0 

'"'~"" 
'tl...J 

I\.) 

I 

"lj 
0 
"lj 
I 

>-'I 
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OTE TElEPHONE OPERATioNs HEADQUARTERS 

- RESALE PRODUCTS & SERVICES BY STATE 

sr co fAR sec_ Rule - - - - s.rvlce Bescrtptlon 

FL GTE At 2 E 2 - - 2-25 38 Monti Conhcl 

FL GTE - At 2 E - i - -28-50 J8 Mont. conhct 

~L <!!~ -= ~12E 2 _ - 51 -10038Monf1 Conhct 

~l ~_!E; __ ~ 12 ~ ~ .:_101 ·200 38 Monltl Conhd _ 

Fl GTE At 2 ~ 2 - 201-500 38 Monlh Conhd 

Fl. GTE - A; 2. ~ - 2 -501.750 38 Monltl Conlrec1 -

n· GTE - A12.t 2 ~51tl8~con~rec1 -
r tcri-;Nel ioc.i U.. - -

Fl OTE At2.E
12 - 51 -IOoeo~ corhc:t 

fl. GTE - A12i 2 - 10t-200eoMonicriec1--
~L- OTE - A12i 2 - 20t-500eO~Criec1 ___ ---

~L_ GT~r ~~~~ _ ~r-~~:!~_!O~Conlrec1=---· 
0 ~L_ GTE At2." 2 t-:=-7~~80-~Conlrec1 __ _ 

· o c ... 8Netloc.,llne 

<J1 ~-~~ ~ ~~ 2 - · 51-iOO ~~ C;:-onlr-:_:-_ec1-:_ ===--
~ Fl GTE A12~ 2 - 101-20084Mcd!Conlrec1 

FCGTE-A12.~ - 2 · 201-50084~Conlrec1-
FL GTE - Ai2E -2 r---:-50t.,so.W~C~ect- --- -----

Fi- GTE~A12.e 2 ~~I.~II!._~jriKi -=----==---- -------
~- GTE -~~~~ -=~f-~loopE~------==--·-=--: .. __ _ 
FL OTE A 12 .~ 2 Olglt".~oop Extenllon __ 

Fl OTE A12.e 0 ~C...,...,_...Io-MonfiMIInSI..,.. ----

[i:~ G~ f--~12i~ _ _! . ~£"'*~~~-.,....,s,...,.. ____ .... 

Fl OTE ~12.~ 6 _ AnllogC!!_*!'"I~onlrec1 M...,SIMion __ • _ --·-

1~10TE -~!~.E __ 1? 1_~c~~-~~~~~~-,C- -----=-~~-- __ _ 
Fl GTE A12.E 4 Olglt"C"'*8Net,_...to-Monf1Access 

FL GTE --= A12 E ~ .i -· ~c~et"conttec1_Accns 

- ·- - - -

Page 24 

Blrtlng Rilaie 
Type Po51tlon 
MRC y 

MRC y 

MRC y 

MRC y 

MRC y 

MRC y 

MRC y 

MRC y 
MAC y 
MRC y 
MRC y 

MRC y 

MRC y 
MRC y-
MRC y 
MRC y 
MAC y 

NRC y 
MRC y 

NRC -y 
MRC y 

- v MRC - -- --
NRC ·- y-

- MRC y 

MRC y 

Discount 
Position 

y 
y 
y 
y 
y 
y 
y 

-y ­
y -
y 
y 
y 

GTE soU1'h-

Ret•n -
Rate 

sti .2s 
Sit 00 
$10 50 
$10 25 
$1000 

S9 75 
$9 56 

Floria. - · -- -
Avolcted - Fiiliiii--

Co5t R1te -
Sl i7 - s9.9a 
Sl 24 $9.76 - S l.l~ --$9 32 
Sl . l~ -- -S9. io 

Sl.l3 ·---$8 BB 
--suii --SB6S - SI.07 SB.4J ---

Y - 10.00 SI.IJ .88 
Y -- - is 75 SI.IO --$8.65 
v $9.50 --s1:o1 --$8.43 
..; - ·---s9:2s si Oi --i8.21 
v- ---s9.oo - SI_:O) __ S7.99 

FL 121396.Wt<4 

'OtJO 
~OAI 
QntJ 
tt:l~tt:l 

ttl AI 
Vll-1 
(1\ z 

zo 
0· 

'0 
ID(/) 
..Jn 
01 
OlD 
..J..J 
WI 
10 
1-1~ 
'O..J 

N 

'1j 
0 
'1j 
I 

1-1 
'0 
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Confldentt8f r proprletary 

OTE TELEPHONE OPERATIONS HEADQUARTERS 

RESALE PRODUCTS & SERVICES BY STATE 

'=-~::-----:-:-...,...,,.-- s.rvt« Pescripiion 
Digit .. _ CenhNet ChM1nt!l c..,.ollily 

• 8 -Volee - -- -
. 8-~olcel£50-

Billing Re .. ie Discount 
Type Position Position 

MRC y 
MRC y 

MRC y 

MRC y 

MRC y 
MRC y 
MflC y 

MflC y 

MRC - y 
- y MflC - --y 

MRC 
MflC - y 
NRC - -y 

MRC - -y 

y 
y 
y 
y 

- y 
y 
y 
y 
y 
..;--

---v­
· y--

- N_ 
- - y -
--N-
- y--

N 

GTE South - Florid• 

Re"iiif- - Avoided - Resale -
Rate 

200 
it2 50 

itoo.oo 
S5 00 

Cost R•te 

F' .. 21396.WK4 

"000 
:x>oo::u 
Clno 
trJ;::<;trJ 

trJ::U 
1.11>-3 
~ z 

z o 
0· 

'tJ 
ID(/) 
~n 
0 I 

OlD 
......,~ 

WI 
10 
.,~ 

'tl~ 
f'V 
I 

'Tl 
0 
'Tl 

I ., 
'tl 
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Conftdentllll and ~ary 

OTE TELEPHONE OPERATlONS HEADQUARTERS­

RESALE PRODUCTS & SERVICES BY STATE 

=-~~--- Service Oescrlpllon 
Conference C:.a>v (II Of II Port I _ 

Conf.,ence C.-ng (II Of II Portl lnstel NRC 

Bimni 
Type 
MRC 

NRC 

MRC 

NRC 

MRC 

NRC 

Resaie 
Position 

y 
y 
y 
y 
y 
y 

MRC - y ­
NRC - y 
MRC 

NRC 

MRC 

y 
y 

- v 
NRC Y 
MRC - --· y 
MRC --y -

·-··- - NRC- - y -
------- MRC - y · 

=--------- ---- NRC 

MAC 

NRC 

MRC 

NRC 

MRC 
NRC 
~c 

-:-~:-:::c:--- ---- ----·--- - NRC 

Tie line keen lnstel NRC 

Page 26 

MRC 
NRC 

y 
- y --,r 
- y-
--v 
- -y 
-· v 

- y . 
- y 
- v-
- v 

y 
y 
y 
y 

Discount 
Position 

y 

N 
y 
;:.; -
y 

N 
y 
N 
y 

N 
y 
N 
y 

y 
- ;:.;-
- y -

N­
- y -

GTE South • Flortda 

Retail - Avotiieii 

- N--
- -t-- -. 

Fl121398.W1<4 

'tH:::J O 
:t>-0::0 
ClOO 
trl;:o:[Tl 

trl::O 
l/1>-) 
(X) z 

z o 
0· 

'tl 
\0(/) 
..J O 
0 I 

0\0 
..J..J 
VJ I 

10 
~,. 

'tl..J 
IV 

I 

"'] 
0 
"'] 
I 

~ 
'tl 
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OTE TELEPHONE OPERA nONS HEADQUARTERS 

RESAlE PRODUCTS & SERVICES BY STATE 

MRC 
NRC 
MRC 
MRC 
MRC 
MRC 
MRC 
NRC 
NRC 
MRC 
MRC 

NRC 

MRC 
MRC 
~c 

Ruaie 
Poaltlon 

y 
y 
y 
y 
y 
y 

- y -
y 
y 

- -y -
y--
y 
y 
y 
y 

otacount 
Position 

y 
-- N-

y 
y--
y 

--y 
- y 

N 
N 
y--

y-
N 
y 

- y-
- y-

MRC - Y -- --y ­
MRC -- Y - - -y- ­

--- - MRC -· y 
-- - v-

• 
OTE Soutt1 - Flof1da 

Avofftd Reule 
Cost 

F' ·~139e.W1<4 

'tH:10 
):>IO::O 
G'lntl 
tr1:;>::tr1 

trl::O 
lllt-i 
\0 z 

z o 
0· 

'U 
\O(n 
...Jn 
01 
0\0 
...J...J 
WI 
I 0 
.,~ 

'U...J 
I'V 
I 

'Tl 
0 
'Tl 
I ., 

'U 
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- r--cO:cTE=-=TE=l.-:E::::P""H-=-=o=-=NE~OP=e=RA=n=o~N":S-:-H-::E:-:A""OQUARTERS 

=- __ ~---- -- ~ --_RESALE PRODUCTS & SERV1CES BY STATE 

Sl ~0 _ TAR SE;C;'Rute~ --- - - Serfke Deacrtpttofi" __ 

FL GTE A12., 0 Cu.tomefMCMS&Ch.-ges(CMAC)201·500Unes 

FL GTE - At2! . 6 1
- Cus'-MoYH& Ch--vn(CMAC)~ I- 1500lNs 

~ <!_~~ -~1~ ~ -~ Cuslotnef MoYH_& Ch...- (CMAC) 501 -1500 Linn 

~L- GTE --~'~-~ _ ~ Customer MoYH& C ...... (CMAC) 1501• Line• 

F~ GTE 1-A12.~ 0 Customer MoYH_& Ctleno-e (CMAC) 1501• lNs 

Billing Reaaie Discount 
Type Position Position 
NRC Y N 
MRC Y Y 

NRC Y N 
MRC Y Y 

NRC Y N 

GTE -=-s-o·uth-.--""Ff""orl~d-.-• • ----

Ret•ll Avoided Reule 
_ Rat!...-=1--Coat_ -=._Rat~~ 

$800 00 so 00 $800 00 
~35 oo ·s •" 94 f- - $386 oo 

11,850 oo so 110 - f1.85o.oo 
i a55.oo -·sn 69 - S58 i .3 i 

i3.5oo oo _ so oo _ S3.5oO._oo 

Fl GTE _At_2~ -~ 
--------- -;;me· ·-y-

- --11------if----f----~ 

---- 1----+---+---1 
- - -- ----~~--4-----1 

Confidential end proprletery Fl t2t396.WK4 

'tlt:lO 
:x>o o~ 
ClOt:l 
tr:IXtr:l 

tr:l~ 
0'1>-3 
0 z 

zo 
0 · 

"0 
ID(/) 
..JO 
01 
OlD 
..J..J 
WI 
10 
>-3~ 
'tl..J 

"' I 

'Tl 
0 
'Tl 
I 

>-3 
"0 
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- - - 0 - - 'GTE TELEPHONE OPERATIONS HEADQUARTERS - - -- -- - RESAlE PRODUCTS & SERVICES BY STATE - - --- 0- 0 --
ST CQ TAft. SEC Rule - - - ---- - Service Deacr1ption 

GTE 
0 

Fl A12.11 0 201 ·500 StMione 

ft. GTE - A12 11 0 - -0-
501-750 SIM!ons 

Fl GTE --A1211 - 0 -00 - - -o-- 0 -
751• S1 ...... - 0 - -· 

Mot-..-to-Monti - - - -
Fl GTE A12.11 

00 -
2 2-2551 ...... 

f\_ GTE f--A1211 - 2 -- -· -
- :!e-5051 ...... - - -·--· - - - - -

·- 0 

t2 ... C«*«1 

Fl GTE A12.11 2 
-- - - 0 

f-~~~~ 
Fl GTE A12.11 ~ 

-- - -... 
f-~--~~~ 

FL GTE A12.11 2 - ------ -- --
5t-100St.IDN 

Fl GTE ~~~~ 2 ----- -· 
I 0 I -200 StllloN 

Fl GTE 2 
-- - - - 0 --

A12.11 
f-

20 t . 500 S1811one 

~ GTE f--~~~!t ~ 
- - - - ---0- 0 0 0 -

1- ~1-7~-~·~ ------
GTE 

---
~ ~1~1 f-2 f-~51+51 ...... -------- -

------- ·---
38 ... Corftd -----

Fl GTE A12.11 f-~ f- 2-~s ..... 

Fl GTE A12.i1 
. ------·- --· 

2 :ze-50 Stt~~ona 

F'C ~2.11 
---------

GTE 2 51. tOO Stt11ona 

Fl GTE A~~ 2 I Ot ·200 Stlllone 

Fl GTE ~~!1 -~ f-
201-500 StiiiDne 

Fl GTE ~12.11 2 --;Qt. 750 StaiGna 
Fl GTE ~)~1 2 1- ._!.51. Sttllona 

leo ... Corftd 
- - -·-

-
Fl GTE A~2.1~~~-~1-100~ -
~ GTE A!~-!~ 2 t01o200MIIona 

~&TE A~ 2.11 ~I- .._101-500 5tllaM ---·--
Fl GTE A12.t1 2 1-- 501-750~ --- --- ·--- -----·-
Ft- 'GTE " Ai2.11 2 ,_ .]5t• st.b. -

0 

-:... ,__. - - 0-- - 0-

0 

8m1ng 
Type 
NRC 
NRC 
NRC 

--
MRC -
MRC 

- -
MAC 
MRC -
MRC - MAC 
MRC 
MRC 
MRC 0 00 

-
MRC - -
MRC -MRC -0-
MRC -

1-MR~ -
MRC 
MRC -

---

~-
MRC 

MRC - -
MRC -
MRC 

0 
0 . 

Re .... 
sltlon 
y 

Po 

-

-

y 
y 

v 
y 

--
-

-
-
-
-

-· 
-
-
-

-

f-
f--

-

-

-

-

Dlacount 
PoaHion 

N 
N 
N 

y -
'y -- -

- --
- -y-
- -y-
-- -y -

- y --
y -

- y-
·-0 -y--
- --·-
---

y 
--v-
--y ·-

v 
v ·- - -y- 0 

- -y-

-- y 

v -·-y- -
-· -y -

1- - v- -
-- -

GTE South - Florida .-- --·-

Retail -- Avolchd Resale -· 
Rat• ·- _ Coat __ Rate -

- $275 00 - $275.00 $000 
$342.00 - $000 - SJ42 oo 
$420 00 - $000 - $42000 

-- S25.00 --!~-~!. ~~~ 0- iJsoo -- _ S3.94 _ OS31}l6 

---
- $20.00 sz z~ S17.75 

=-=s~~-~ ~p~ ~?6~ 
$50.00 ~t.~! ~44.~~ -- - s75:00 f----= $1.4 4 $66.56 -0 - __ .::..:. 
$90.00 ,___!!O.IJ $79.88 

- -,,05.00 ~lUI S9~-.!! 
- s12o.oo 1---$13.50 r--1!..06.:50 -- ---

St5.00 Sl.69 S13.3t 

;__12~-~ SUI $22.1_1!_ 
$45.00 $~.06 $39.~ 
$70.00 S7.U $62.13 
Sll5.0o $9.56 $75.44 

----.100.00 Sl fb $88.75 
--,;_;5-=-oo $12.94 S102.06 -

140.00 suo $35.50 
$65.00 .._E.JI $57.!! 

---seo:oo $9.00 S7t .OO ... -- · ---
_ _ S9~-!X! i---!!1!.~? $84.~~ 

$110.00 _SIZ.~~ L--$9!:63 
~--· 

r •2t3911.WK4 

'tiOO 
)::110::0 
Gl()O 
trl:>:!trl 

trl::O 
<TI>-3 
f-' z z o 

0· 

'tl 
10(/) 
-..J() 
01 
OlD 
-..)-..) 

WI 
I 0 

o-:].C:. 
'ti-..J 

1\J 
I 

t-rj 

0 
t-rj 
I ., 
'tl 
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- -
-- - -- -· ·-- - -
ST co TAR SEC Rule 

- - -- -
tn 'GfE ~211 2 
~L GTE - Ai2.t1 2 
'Fl. GTE t--A12.11 2 f[ ~ - A12.H 2 
Fl ~--'At2. H 2 GTE - - -
, _ _ - · 
Fl ore A12.11 0 

~ ~~ At2.t1 0 
Fl GTE ~12.1 1 -a 
f-- '- -- -
1-

~ ~T§ A12.11 0 
Fl GTE "-A12.11 ~---~ fl GTE ~12.11 0 
FL GTE ~12.11 - 0 
fC ore ._2}~~~ 0 
Fl Gfe A12.11 0 
F'i. GTE ~12}1 0 

- -
2 ~!~~ ! Fl GTE rr GTE A12.11 2 - - -

- - ·· 1-- - -- --·-

'R ~ I--A12.11 2 
Fl 2 GTE A12.11 
f(_ GTE - -Aii.it -2 

-

-

-
1-
~ 

1-

-
-

-
'-

~ 

OTE_TelEPHONE OPERA 
RESALE PRODUCTS & 

------ -

iioNs HEADQUARTeRS 
SERVICES BY S TATE 

Service De . 
--

84.._CriK1 ·- -- --51 -100 S1..,.,. - - - -
101-200 51..,.,. - - -· 
_20!·~ St..,.,. ____ -501-750 Sl.eon. - --- - ---·· -

751• S1811ons - - --- -
~.orCtw~on 

--
PefloeiiGn ----
P• ~. let 25 ....._. 

tei~~ ... Eed!Adcn Numbeo~=-
,......_.,.. ~ _EJttnelon 01 

Sen4ce E~ent 

2-:ZSSt.eon. 

~~-~ 
51·100St.eon. 

Bnllng 
Type 

MRC 

MRC 

MRC 

MRC 
MRC 

NRC 
NRC 
NRC 

NRC 
NRC 

NRC 

0TE South - Ftor1d1 -

Realii oiicoiml 
Position Position Rate Cost Rate -

---1--- -
y 
y 

-y 
y . 

y 

·- ------·1----1-----~ 

y 
y 
y -

-

f.f - - $57.50 so.oo S57.50 
N-- - S48.oo so oo $48 oo 

- N ·- - - so eo - so oot-- so-==-
- - - -- . f-' 80 

- ·-- --------~-----4------~ 
-· - -· --------4------+-------~ 

- -v- · ~ .= - s120.oo ~-oo s120.oo 
-y- N --S-147."""00 SO.OO $147.00 

~ ~"-101 -ioo s..ion. ------- -----· - . - -y - - N St75.00 SO.OO St75.00 

-y- = ~- --~~~0.00 so.oo $220;~ 
~ - - - - ----

201-500 St.._ 

~ 
501-750 St811ons 

'751.~ -
Mu;.o-fo.Mor .... Conhd 

- --· . 
2-:ZSSt.eon. - ~2i-50 ~~ 

12111tanhCri~----

..... _?:25_ St.eon.- - - - ---- . .. 
2&-50 Stlllons ___ . 
51-100 Slllllons - ---.. ·-···--

Pege 30 

NRC 
NRC 

NRC 
NRC 

Y- N $275.00 SO 00 $275.00 

- -v ·-~ =!-'~-=~- s~~;~ ---so-oo~--s~~QO 
Y _ _ N _ $420.00 SO.OO $420.00 

.. - -- -----~---4-----~ 

- - v-- --y T2S.OO SUI S22.19 

MRc- --v·~- __ v ---s35.oo t--S)..:.94 t---$31.06 

MRC 

MRC 
MRC 

:: y - ~ ----~~00 S2.2' St7.75 
y- - - ~~0.01_? ~-~~,311 --~26-~ 
Y. . -· $50.00 ___ U .6J --- · $44 38 

Fl121396.Wt<4 

'OIJC' 
):110:::0 
ontJ 
I:Tl;:><:tTJ 

[11:::0 
0\.....:j 
IV Z 

z o 
0 · 

'0 
\D{/) 
-...10 
0 I 
0\D 
-..I -...I 
W I 
10 

.....:j,t. 
'0-...1 

IV 
I 

't:l 
0 
't:l 
I ., 

'0 
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--
-

- ·-

st w 
FL GTE 
FL GTE 
FL GTE 
FL GTE 

1-

tn:· GTE 
'Ft GTE 
Ft -GTE 
FL ~~ 
Fl GTE 

~ GTE 

F~- GTE 

Fl GTE 

~l_ ~ Fl ~~ Ft GTE F[- GTE 

Fl GTE 
Fl ~ Ft GTE 
FL GTE 
Fl GTE -- --

n- lore 
Ft GTE 

. -----
--· 
-· 

~AI\.SEC 
A12.11 
At2 11 

- At:2.tt 
- A12.11 --

A12.11 
r-AU.t1 
~12.11 

A12.11 
- A12.t1 
~---~lf~~ 
I--A12.tt 

At2.11 
A12.11 

~12. 11 
1-----· 
'-~~?:~ ~ 

A12.tt 

A12.11 
,_.A!~~ ~ 
~!2. 11 

A12 •. ~ 
~---~12:11 

A12. t1 
._ Ai2.H 

-
Ru ie 

2 
2 
2 -

-
t-

-

-

-
-

1-· 

-
-

-
-

-

- - GTE TELEPHONE OPERA noNS HEADQUARTERS -

RESALE PRODUCTS & SERVICES BY STATE 

101-200 St.tone 
201·500 St.tone 
501· 750 St..,.,. 

- --. - ,._. 

1=-:-:-~-::--,.,.----- - -------
l!'~_CCII'IIrect _____ _ 

Bllfing 
Type 
MRC 
MRC 
MRC 
MRC 

MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 

Resliie 
Position 

y 
y 

- y 
y 

y 
y 
y 
y 
y 

·v 
y 

---·_MRS. . 
MRC 
MRC 
MRC 
MRC-· -- Y 

MRC - -y 
-.me - --·y-

MRc - - Y 
MRC ·- y 
MRC ---y . 

-- ·--fll~----- - -- -·- ·-----·-
P ef loc:elon NRC - Y - - -- ...,--,:-:-:,.,.-,.,.-- -
Pef _Chenge. ).t_ ~NumbeR_____ _ _ NRC Y 

Pr .,, 

fii, couni 
Po,ltlon 

y 
y 
y 
y 

y 
y 
y 

-- :y-
·- y 

y 
y-

y 
--:y-

GTE South - Florfd1 

Avoided Rel iie -
Coat R1t1 

JR 44 $66 56 
- $1o IJ S79 lie 

Slllll $93.19 
SIJ ~o _ $106.5o 

- y - -·---
y -

- -y--

'tlt10 
l:>' O :U 
Gl()t1 
tr:IAtr:l 

tr:I:U 
0'1>-] 
w z 

z o 
0 · 

'tl 
\0(/) 
-.J() 
0 I 

0\0 
...J...J 
\.oJ I 
I 0 
>-3~ 
'tl...J 

1\) 

I 
'1j 
0 
'1j 
I 

>-3 
'tl 
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r--~ --- - -- OTE TELEPHONE OPERATIONS HEAOOUAR~ - -
1;-- - --- -- - -RESALE PRODUCTS i. SERVICES BY STATE - ----
f- - -- - - Blntng 
~ CQ TAROEC Rliit - t= --==-= smtct..O.e~riptlon _ ·_ 

--
GTE 

- - Typt 
Fl A12 11 0 ~ ~.:.. E~~ddl Numb., ___ NRC 

- t-
-- - --- -- ... , .... ~c.-- -- -· - -
- 1-·- t-- -- . - - --- a ... ••-- - - -

~to-..... C~ed 

Fl OTE A12.11 r-~ 
- --- - -- - - - - -

2-2551 ..... MRC 

FL GTE 
1------ - - --- - -

A12.11 e 
f- ,_2'&-~S

t.._ MRC 
- · - ·-· --·- - --- ---

- ___ .,. ·--- -
,, ... c.nhd -- - - --

----
FL GTE A12.11 e - - --

2-2$ se.tana MAC 

~ GTE A12.11 e 
- -------

28-50 Sllllonl MAC 

GTE ~12.t1 e t- t-;t:,oo~ 
-- - --

FL MAC 

FL GTE A12. 11 e 
- -- -

tDt-200~ MAC 

~l GTE A12.11 e 
-- - ---- - --

:zo t -500 se.llanl MRC 

~ A12.1t t--8 ---- - - -
~ 50 t -750 se.llona MRC 
~- t--6 -- ---- --

FL OTE J1~1 ,, . .....,. I-MAC 
!---=-

,. ... c.nhd 
-

Fl GTE A12.11 e 
---1-:·- -

2-2$ IMiiiDnl fiiRC 

n-GTE A12.11 e 
- --

2'&-50.,....... 1-:~-
~L_ ~ A12.11 e " . 100 8elllna MAC 

~j2.11 e 
------ ---

FL GTE 1 D 1 • 200 8elllna MAC 

Fl 8 
-- ---

GTE A12.11 :Z01-5008tiiiDN MRC 

n-ton: ~12:11 - ., -
50 t -750 8lllllara MRC 

I~ GTE A12.11 e 75,. se.llona MAC 

teo ... Carhd 
--

FL GTE A12.11 e ". '00 ..... 
fiiRC 

FL GTE A12.11 e tot-200atw~ana MAC 

~ GTE A~[Uf--8 1- 20t-500 ~ - -·--
MRC --- ----

FL GTE A12.11 e 5Dt-750se.llona MRC 

!t GTE r-~12-i)._e ~ ~5.!~~~..._ 
·---- MRC 

·- -·- --

Pege32 

-- -
--- -
Reute 

PoaiUon 
y 

-
- y 

y 
-
--
- v 

---y 
- -y --
---y 
- y 
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------se7 oo 1-sooo 
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- $23.85 $2.68 
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- i2s.oo sooo 
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-- --. 
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---s22.eo s2.n ·-- ·-- --
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$000 

-- S235oo -sooo 
----- - -- --
- y y • $20 95 S2 J6 
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- y-- --s1ioo l---Si« 

y --~ - --,25.00 ~~ y N =J2~~.00 r---!000 ----- ---
y - y- S15e.OO SIU' 
y _ ~---~so.oo so.~ 
Y Y 1802.00 SW.2l 

---y- -· --..-- --si.»i.;r~·iO.oo 
·-v---v $227.90 su.64 
--.., --- --v- --$;66.97 ~i.111 
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- R•tt --- -S2 88 
-- S28o 
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---s13.3f 
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_O~~l~~~~~~U~TERS_ 
- -

- '-
_ RESAlE P~ODU~lS & SERV1CES BY STATE __ --

- Btntng 
Ruii u ~ JAR SEC 

--- - -
-~~c,..on _____ Type_ 

1ft GTE 7] 4 ~-o.e. a.... -, 0~~ ~-' &k~ --- --- ---
MRC 

Fl GTE 7.1 0 
f-
~_EIDWde·, 0~'!~2~~ ------- NRC 

Fl GTE 7.1 0 
1--Olglhl~~l?~"' ,~ 4 &k. ------- NRC 

- NRC-
Fl GTE 7.1 0 

1- ~pete-~-- 1 OSOto1_881dlpe_ ··--

. ---------- - -
Fl GTE 7.~ 4 anr a.-~ c.,-., MRC --- -
Fl GTE 7.! ~ ~-~c~ 

NRC 
- ----- -

----
~"'-o-C-.ct 

Fl GTE 7.11 4 P•OSO MRC 

Fl GTE u 4 
---

Plf OSt MRC ----
Fl GTE H .. P•OSl MRC 

--
F .. ..... (f~ 

IFL [GTE u 0 ~ASR O!W!If Owp NRC ·-- ---
Fl. GTE e .e 0 UNp-EndOfb~~~ 

MRC -- --
Fl GTE e .e 0 1..,....-Wit SUic:tw .. MRC 

o.cbled lhe_lS.. ~--!! .... , MRC -

ORANDFAntEREO SERVICES 
-

----

~ Chennel ~ AniiP!_1!""~: 
50 loul Chennela: 

Fl. GTE A toe 1 114Mie •c 
Fl GTE A10!i 1 214 Mile MRC 

Fl. GTE A10!i 1 3i4MIIe MAC-
Fl. GTE A10! t 414Mie MAC 
Fl. GTE A tO! t 514 ... IIARc 

too toeii Chlnnell: 

~ !GTE Atcr,! t -~~ MRC 

Fl GTE ~!1!5 _ 1 - _p~ Mile MRC - - -

---- ---
--· -- -· 

li ... ie Di.Co.mt 
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y y 
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- y- - -· N --

- y - - -
N --- - - -
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- ---y- _ N ___ 
- -- -- -
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- -y - - y-
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y N 
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- - -- ·---
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y y 
r---- y y 

y --y --

y - y ---
--y- - - y- -
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- --- -· ---
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-- S647 sf _so~ _ S64__!_5I_ -

--114.20 i1eoo -----!110 
-- S92 oo sooo _ _ $9200 

;__...J!',~~ $0.09 $0.74 
----s"0")9 _s3lT S3.50 

-,26 5t - -$291 ~123~53 - --
--
- 1138.12 $0.00 1138.12 

~---~-~ $000 $001 
~"--so.oo $0.0072 .o:~~ 

---
-
-

_!1~.00 114.06 1110.14 
$250.00 121.11 1221.88 
$375.00 142.19 S332 81 

- :- ---$500.00 s~.25 $443.75 
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~--
170.11 $55481 
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-·...--,-----,-r--..-t--,~!f TEI:EPHONE <,?!~!_lO!'S_ ~I?QU~TERIJ _ ~~=- =--~-. -= =--~-
- _ _ _ _ RESAl E P!ODUCTS & SERVICES BY STATE _ 

_ _ t- . ____ - - ·-- _ _ .. . ___ BllttftU Ree•te o .. count - Retd- Avoided ~ .. ..-

~~=JAR SE~ Rutt ~,---- S.rvtct O.tcr1ptloll . _. T~ Potltlon Potltion Ratt - Cott - Ratt -

Fl GTE A tO~ 1 31. Mile MRC Y Y $393.75 $44 jiJ - $349 .• 5 

Fl GTE A 10~~ - 4i• Mlle - - . .. - - -· - - MRC Y - Y - S5i5.oo ·ss9.06 1--$465.94 

Fl GTE A 1~ - ; - 51~ Mtle -- ------ - --·- MRC • - :y - - -y-· - $656.25 - s n .u - S5Bi .42 

"- 200L~Channela: ·-- - ·- -- · · -· -· - -- -- - -

Fl GTE A1()5 1 1/CMie- - - - ------- MRC - - -y --v- -- $175.00 Sl9 69 $155.31 

Fl GTE At~ 1 21iiitle -·- ---·--- MRC -- v· ___ v __ ·---~~~!:~~ ~lW s293.9i 
Fl GTE A105 1 !- -Jii Mile ---- --- . -- MRC - -v- Y _ $506.25 "69S S449.j0 

Fl GTE A105 1 414Mtle ·-- ---- ·MRc --v--- - y- $681.25 $7664 $604.81 

FL GTE A10~ 1 514 Mi. -~--== __ MRC_ ~ ".: ._ Y_= -= S8se.:.25 ---:s%.33 f--$~9~ 

~-~~----~~~~~~~l~~C~: 
Fl GTE A~ 1 1/4 Mile ---- ~C - y- --y- $218.75 $24.61 S11M.14 

::> 1FL=~G::::TE=+---A~=~'1 -'iJiMie.;...______________ - MRC - -y -- y-- ---- $400.00 S4S.OO $355.00 

::> Fl GTE A!~ 1 314 ~ ----- ·MRc - - '{ Y --$818.75 $69 61 S54W 

=Fl GTE A10 1 4/4Mie - -MRC - -y -- - -y- -- i837.50~ri4.22"-S743ii 

"'"Fl GTE A!~ 1 514Mie MAC - v - - v- - - 11.656.25 Sliiil $937.42 
400 loall CheMell: ------~- -- -- -- - t-- • - • ---' -. 

R GTE A~~ 1 114 Mile MRC V -- - -y- i:zee. 75 $30.23 1238.52 

.::F,;::.L-+G,:;,TE~f----'::A:'-::16~ - rt-t-mMIIi MRc ---y- --v- - S.75.oo sn.44 1421i6 

FL GTE A10!! 1 314 M1e MRC --y-- ---y- --i743.75 SIJ 67 $660.08 

Fl GTE A1~~ 1 4/•Mie -----f- MRC. 1-y· Y ---si.612.SO~iJ9f~$89i]g 

.::F,;:;.L-+G::-:TE::=1--7A16f 11-514Mie '-MAc f-·y ~~ - y- -$1.~(25 $144.1iil'1.137_ji_ 

600 loall Ch8nnefs: --------I-
I::FL:-+:O:::::re~---.A-:-:;10!1::.-.f----:-1~1-'174MM:;.;~-------------------------t-MRC~:-+---;i:Y,_ Y --$~7.50 S4J.S9 -~~ 
Fl GTE A10!i 1 2/4 Mle MRc Y Y --.&43.75 Sn.42 $571.33 

Fr G'fE A10!1 1 314 Mh "'~'='c~.__,v,;,-- --v--~.o3f.25 Sl16.o2 S915.23 

FL GTE+----',A:'-:1:-::l0!! 1-7-1Ht-41~4-.:; .... ~--------------I,....MRC Y Y r--S1.4i8.75 r--sm.6i -sf.259. ii 
I:~::+.G;,TE:=+--~AlO,::.?;~;J--....;1ct-+-=51""'4~Mie::::,;::...----------- MR;;-;i::C-t---;::':y;---l!---y- 1--i(~~ >-$20_) 20 01~ 
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,- --- --- - .. 
.. -- -- ---· --
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~ co TAR SEC. Rute 
Fl. GTE 

-- - ~~~: 1 
A. GTE - 0 
FL GTE = A toil -, 
Fl GTE At~ 0 
Fl:_ GTE AnJ - 0 --
Fl GTE At~~ 0 
F"t GTE ~---~12 

I--; 
A1t t 

FC GTE ~~~ 1 
;:( GTE ~~1~ - , 
Fl GTE f--Att;.~ - , 

-
Fl GTE Att~ 0 
Fl GTE AH2 - , 
Fl GTE Att;.~ t 
FC GTE ~11<1 1 

'n GTE '-_A_!I:.~ 1 r-o.... 

Fl GTE At~ 0 

~ GTE Afi2 ---, 
Fl GTE ~112 1 
FL GTE ~~12 1 
1"t -oTe Att2 1 
t--

Fl GTE Att 0 
Fl GTE A11;.~ 1 
n- GTE AU<~ --, 
~- G~ ---~~~<~ 1 
tt_ gTE -·-- Att.o! 
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-

-
-
.. 
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r-
1-
1-

-
-
-
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OT~_TELE~-~E~n ONS HEADQUARTERS 
ERVICES BY STATE RESALE PRODUCTS & S --· 

hfvktJ>•i 
• Billing · Resele 

crtj)tion Type Position 
Concentretor Wl'8 talking Ralhs 
~oncentrator _w/6_paih~ .:__5 Yr:. T 

MRC Y 

erm Chg _ :::_:-· -=-~--= NRC - - Y 
Connection-client line to concen lralor MRC Y - - -

--
Centre'-'CentreNet: 
svc:. e siiibiisitmenc. Medium 
~YC Eaiibiii~-l~_Sya! 

Syl1ern _ ---- NRC Y 

em ---=-- --- · NRC - ---y--
IXC Access ll'lle-Per Slmullled 
- Fe.ture Establtshment 
: Month-10-Montti .. ---
-36 Monltii 

r-:--eo Month a -
~:4_M00thl 
Per Term. vie SFG: 
- Feature Eatabllstwnene -
-Monfh.i0-Mont1i --

Fac. Grp: ____ _ 
NRC 
MRC 

- MRc -
- ---- ----- MRC-

MRC 

Discount 
Position 

y 
- ;..; -

y 

GTE South - Rortda 

·w­
--y----t---~ 

-36 Months 
-60Monthl 

y --~~~---~~+--~~ 

-:-:---t--=--

-84 MOnths 
1-Per~~~ of~ .. 

- Feeture Establishment 
1- f-----o. •• -- ·- -

- Month-to-Month 

ed Facllftles: ___ _ 

-36 Months 
-60 MOnths 
- 84 Monlhl 

lon: ~er ~!d An!log Tef_!TINI 
- Fe .. ure Eslebllshment 
- Month-to-Month. 

- - 36 Months -- --------
- ~~~! -84 Months -- -· 
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r--· - - ,--- - - - --,--,."T:=-=~=-==:-:======-===~====-
f-- _ _ _ OTETELEPHOHE OPERATlONS HEADQUARTERS 

1-- _ __ - _RESAlE PRODUCTS & seRVices ev STATE 

flW-~SEC 1Ruii -1-- s.rvteeDel cfiptfoo · · 
_ _ ~1- _ __ _ P~-~~ed_Qfgllal Tennlnallon • 

FL OTE A f ~ 0 t- - Fellfue Establishment -
FL GTE --A 114 - ; - • Month-i0-Month - -. - • 

~L ~~1-- ~11, -~ ~]6 Mo~h~-~-= =---.=·-_:_- _ . ~ __ 
~L GTE A.114 1 - 60 Months 
FLOrE .• A; 1:1 1 r:-&. Monih::..s_____ -- -·-·· --

- - - tofh« A.ccesa renntn•s: - - - -- · - -
- --+----+-- --~:. ·-------- ---- -- ----
-· -+----+- ~ T'!_L~s: ___ ----- -· _ 
'=-k=l-~:-=1 --::-t-+-P=er'-'-=-T~•.IItton ~: ___ ,___ __ _ __ _ 

~~~ ~~ o - F~--~~_stebllshment _ ----·---
~~ A.1~~ 1-!__l-~~h-to-Month_ _ ___ _ 
FL GTE A.114 1 - 3e Months => FL"me'--An:; -1 ~--~Monffi.:,_ _ _____ . ___ ._ 

=2 FL GTEI-- At 1 ~-1 f--:-84;.;-:Month:::=.:.;.:.:,:._ _______ --- -~-~~-

:.:; Per TenniN!IIon, ~=·:.:..: ----------__ 
~L- OTE A.1 ~~~ - Fe~~ E~~ahment::.._ _ ________ _ 
FL OTE A.11, 1 - MontMo-Month 
Fl GT'E A11• 1 -3e~t ·..:.._ _____________ _ 

FL GTE A.11 1 - 60 Months .. 

R- GTE A.1 ! , 1 • 84 MOncha -

f--- - 1--- t- ';:_o_..!fv!1-;;EJI::_:~;;-:.____,Unea'::.:~~-::.-: ;=========-----=:~---

onnnt 
Type 

NRC-
MRC 
MRC 
MRC-
MRC 

NRC-
- MRc· 

MRc 
MRC 
MRC 

Per FX Tennlnetton, ~: 
~.,-FL_.~_G=TE='---A.~1.,...1=t---=o,..f-+:.._ Fe.ture Eltebllshmenl ''------·-- NRC 

'fl' GTE A11 1 - MOOI~Monffi --- - MRC-
Ft GTE A 1 t 1 • 38 Months - MRC 
~~~~1 1 -60Montha .• _ _ :___ MRC 
FL GTE A.~1.~ -84MOncha _ -- .. MRC 

-:.. ~ Pe.- FX Te~n•t~~o~•. ~c.::;·;.;..: _ _ _ 

Pege60 

NRC 
MRc 
MRC 

- -
-

Rellte orscouni - Retell Avoided Reule 
p oslllon Position Rate - . Coat _ =:_ Rat~-= 

y N v- - y -
- y y 

so.oo 
·---~e oo so.oo - ··s.s oo 

· ~3o.~.=si.Ji ~26~ 

··-v y-- -··· _ S29.~5 ~~ 29 S2~.~ 
__ ~2~ ~~ ~~ rr --~2~.~2 
__ $28 25 SJ Ill __ $25.07 

. 
y y 

- ---- - ------+----1----~ 
- - - -----t---- --ll- ----1 

- v- - N - =.__ ~.oo so.oo ~~ 
-v-- _-v- -~~~~--~.o~ _ _ S31_.~ 

·- Y - v- S35.oo sJ.94 ·~~ x ~- ~- __ ~~·~ ~·!!. __ !30 ~ 
Y _. __ Y 1--- $33.00 1--SJ_. !_I 1---$29.29 

Y - 1--- N- - S4e.OO SO.OO S4e.OO 
v- ·-y - --- i20.oo S2.25 $17.75 

- y . - -y -~·--$29.25 $3.29 $25.118 

- y - -- y t--- i28.75 SJ.2J $25.52 

___ v -:._ _ v s 2e .25 _u_t~ t---S25.o7 

---- !-----~----~-----

~~ N seo.~ ----!o~.oo=-=+--seo~.:.::::oo-:-l 
v _ __ :!__ __ s~.oo ~·o=='+-..;;S;;371.-=95~ 
Y Y $35.001---::SJ:-:.:.9:.::4-+-_$:~3:=1~.08:--1 

_'!.__· - Y S34.0c? t---;SJ~.8:::J:+---iS-:,30~.1=8 
Y _ Y_ -·-$33.00 SJ.71 $~~ 

_ !_ ___ --~- -~·~~-~ ~~ 
_x ___ v ___ --~~.~~·~' s17.75 

-· Y _ . _ Y -· . __ . $26.25 _ S_JJR. _ _ $25.07 
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------ ---
- OTE TELEPHONE oP@RATIONS HEADQUARTERS 

~~ = --:-_-_ __ -_ -·=- _ REsALE PRODUCTS & seRvices ev STATE 

Coufldentt.l . .. • .,tetar, 

am1nv R .. eie Otacou nt 
Type PoaHion Position 
MRC y y 

MRC y y 

NRC y N 
MAC y y 

MAC - y y 
MRC - y y 

MAC y y 

NRC - -y N 
MRC y y 

MAC - -y - y 
MRc · -y y 

MRC y y 

NRC -y - -~ 

MRc·-- v v 
MRc -- v -- v --
MRc -- Y - - -- -y -
MRC - Y Y --

NRC 
MRC 
MRC 
MRc· 
MRC-

- -y 
- y 
--y 
---y 
- y - - v·-· 

OTE South- Flor1de 

Reielf - Avoided "Reiiie 
Rate Cost Rete 

$28 75 - SJ 23 $25 52 
i 28 25 S3 Ill S25 07 

- --- -----
S60 00 so 00 160.00 - -- --
$36 00 S4 05 $31.95 
$35 oo - sJ 9• --s3 t .oe 
$34 00 --SJ 113 --SJO.ti 
S3J 00 SJ_71 -· $29.29 
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Billing 
Type 
MRC 
MRC 
MRC 
MRC 

Pege82 

··---

Reeaee 
Position 

y 
y 
y 
y 

v 
- - -y 
- y 

y 
y 

oticouni 
Pos"lon 

y 
y 
y 
y 

N 
y 
y 
y -

Retlif -
Ralt 

$36 00 
$35 00 
$34 00 
$33 00 

- -y - ---

Avoided Re11te 
Coat - Rate 

$4 0, --
$3(95 

SJ 94 S:Ji oo 
SJIIJ - S30 18 

-~))_7i - -
$29 .?,9 
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ST CO TAR sec Ruii 
FL GTE A11 1 
FL GTE -- - A 11 
Ft GTE - At t 
Fl - GTE A11 

OTE TELEPHONE OPERATio;.s HEADQUARTERS 

RESALE PRODUCTS & SERVICES BY STATE 

Pe '3 

Billing 
Type 
MRC 
MRC 
MRC 
MRC 

Resaie Discount 
Position Position 

y y 
y y 
y y -

y y 

- - -y N 
-- y y 

y y 
y y 

v N y­
- -y-

y 
- y --- N-
- y y 
- y --- y--

y- y . 
- -·- - N -

OTE South - Fiortda 

Retail Avoided ""Res.-
Rate Cost Rata 

SJi 00 - U 49 - S27St 

SJO 80 SJ H S2i.J-C 
SJo so n •• -- - s27.16 
S30 40 _ SJ 4i --i 26.98 
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Pege64 

"Rillie oiicouni 
Position Position 
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y y 

v N 
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v - N 
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y --
N 

GTE South • Florida 
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- OTE TElEPHONE OPERA nONS HEADQUARTERS 

RESALE PRODUcTS & SERVICES BY STATE 

Conftdentlel r · prnpriefllfY 

- -count 
sill on 
y 
y 
y 
y 
N 
y 
-y-
N-
N -
y 
y 

-N-
-y 

y 
y 
y -
N 
N --y 
y--
--

N 
y 
v-
N--
y 
y 
y 
----·· N 
y -
y -

OTE Soiith- Florfda -- -
- . -· 

Ret iii Avofded "R; .... -
Rate - Cost -Rate 

$0.05 so Of $0.04 
S1 .00 - $0 II 

-
$0.89 - - -- --$0.84 S0 95 $0.11 

so 90 - $010 --so.eo 
$1 .65 - sooo --$1 .65 

--. so io ~ll OI s0.09 
--$1.40 so i6 ~- S1.24 . si.6s t---soiio --S165 
-- ·so 50 - soiio --,6.50 

- so 10 - SOOI s6:o9 
-- S1 .56 - $0.17 --$1.33 

---su o --$000 f--!JJg. ------,=- - -so-io $0.90 $0.110 
---- ,6.85 so 10 $0.75 
- - ·· so.eo $009 S0.71 

-
$6.15 - so.Oi --$0.67 

--- - it.oo so.oo S1 .00 .. 
s1o.oo r---so.oo _$10.00 

. -- $1.36 r----so .• , r-- $1.;5 
- S t.25 f-· s~. l4 $1.1 i ---- - -

St.70 $0.00 $1.70 

---- '~·~2. ----.!~-~~ f-~~ 
S0.05 SO.OI ~~ --$1.50 so.oo $1.50 
$0.60 $0.07 $0.53 

-·- --$0.55 $0.06 $0.49 
$0.50 $0.06 $0.44 

----- suo r----sooo si.1o 
- sO:eo --so09 - ---

-- ~-~~ so 75 - SOOR $0.67 
4 ... _ - ---
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'GTE TELEPHONE OPERATIONS HEADQUARTERS 
- RESALE PRODUCTS & SERVICES BY STATE 

Pilling ReSite 
Type Poslllon 
MRC 
MRC 
NRC 
MRC 
NRC 
MRC 
M~C 

NRC 
NRC 
MRC 
NRC-
MRC 

y 
y 
y 
y 
y 
y 
y 
y 
y 

y 
y 

NRC - v-

Discount 
Position 

y 
y 

N 
y 

N 
y 
y 

N 
N 

MRc Y v 
NRC y - N --· 
MRC Y Y 
NRC v N 

- MRC - v Y 

NRC - y N -
- MRC Y Y 

~C~!~~e ____ NR~ - y- - N--
~ Cllllf!v_IIIPer l~IMo. ,_36._80. 84 Mo. ---- _ M~~ Y -
Toll Rel1rtdloniPer Une NRC 
Toi'~Uni- -NRC 
ro1 Otvenonwa UneiMo .• 38. &a • .,.. Mo. ..-- --MRc- - ~t -
~·:-~RestrtctediPerllne ------ - NRC- - v 

GTE South - F1or1dl 

Sia. Semi=Restrtcted/PerlifiiiMo., 36, 60 Mo. ·-- .. - - MRC - - Y Y SO.IO 

;;j--;--t-t.~•. ~RastrtctediPerLinei84 Mo. · ------ MRC --;; - ·-v-- ---so.os 
~i. F~Re;l~~~~-----==---~--~ -- N~~ - y - - tr ~=--- Si~ 

~•: fully~est~~~~~~~·-36,60Mo. ---- ___ • ~RC Y Y ~0-~0 
_ Sla. Fully Restricted/Per Llne/84 Mo. MRC Y Y $0.05 

.. 

Re,.le 
Rate 

$062 
so 58 
$1 .45 

- - $6.0.. 
$165 

---S0.18 

SO. t 3 
ssoo 
$1.35 
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GTE TELEPHONe OPERATIONS HEADQUARTERS 
- RESALE PRODUCTS & SERVICES BY STATE 
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- -·· 
- -

1- - -
u co 
Fl GTE 
Fi GTE 
FL GTE 
FL GTE 
FL GTE 
'Fl GTE 
FL GTE n- GTE 

~ GTE 

~ GTE 
FL ~~ 'Ft GTE 
'Ft GTE 
FL GTE 

.~ GTE 

FL GTE 
Ff GTE 

~ GTE 
Fl GTE 
~c GTE 
FL GTE 
FL ~~ rrt GTE n GTE 
FL GTE 
FL GTE 
'FL 'G're 
~ GTE 

GTE FL 
'Fl GTE 

- .. 
- -- ·- GTETElEPHONEOPERATI ONS HeAOOUAihERS­

ERvtces BY STATE --- - t-

TAft_ SEC Rule 
--~,,~ 1 -

- ~11~ - 1 
A11~ --, 

=~~ 1~ 1 
Aft~ --, ~-

1---A11- 1 
--- :~ - 1 t-
--~~~~ 

A11;, - 1 t-

~~1· 1 

~'~-
- 1 1-

~~,._ 1 
- 1 

~~1-
A!!'.. 1 
~1!~ 1 

f--~11_ 1 

At1,j 0 
At12 -, 

~n! - 1 t-

At1;.~ 1 
A1f;.~ 0 
An~ - , t-

'-A1~~ - 1 
--A1l~ '1 

At~ ---a t-
Affi t--· t-f 

r-~~ 1 - , t-
--A1j~ 0 

Af1~ - 1 1-

= Att2 - 1 

RESALE PRODUCTS i. S --
~t_Dtsc 

~It!_~~-~:!-36~~0J 8~-Mo. 
~·r~ll~o:.~...~~Q.~~ M~. 
Per 1 1/2 MHe/Mo., 36, 60. 84 M 
PerlMilell Mo.-Mo. 

0 . 

Per 2 Mllesi36 Mo. -
Per 2Miie~o Mo. ---
Per 2 MHesii• Mo. -

P~ 2 i~ ~lleliMo.-Mo. __ 
Per 2 112 Mlles/36 Mo. 
lier2ti2 Mtlel/60 Mo.--- ·-
Per 2 112 MlieSJi.c- Mo. • 

1=:-7- - ·- ·- ---
Per 3 MlleiiMo.-Mo. 
Per 3 Mieii36 Mo.' 
Per 3 Mllel/60 Mo. 
Per 3 Mlle.ii84.Mo. 
"A" Une Feeflies_~-ve. Syste 
~3Fe.tures 

~-~~s -
-60Monthl 
-84Monthl- - - --

~.rum: 
>- -
-36 Months 
-60M0nths 
• 84 Months 

.. 

Ani_5_~~: 
-

• 36 Months 
-60Months ---
~-- --- -

• 84 Months 
~~e~: 

-
-• 36 Months 

. so Monihs 
.. 

··- -- ... 

Bllllnj 
Type 
MRC 
MRC 
MRC . 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 
MRC 

--- - MRC 
. - - MRC 

MRC 
MRc· 
MRC 

Reseie 
Position 

y 
y 
y 
y 
y 
y 
y 
y 

- -y·-
y­

·v ·-
-v -

-- y-
- y 
- v-· 
- -v-

-- -
- --
Oil count 
Position 

y 
- y 

y 
y -y 
y 

-y 
y 

·----y 
.. -y·. 
- v-
- -y·-
- -y--
- y 
- y . 

-
- tr -

- Y_ -- -y-
. ..,­
-- v-· 

- -· -y-
- - y-

- v-- - N-
- -·-y .. 

y 
-- y 
--N- -
- y . 
- y-
-- -v-· 
-- -N-
- -y -· 

-y -
-

GTE South - Flor1ds·-r-· - -· -
-

Reiiiif Avoided ReNte -
Rat, --· Cost Rete -

s5.7s =-so~ - sm 
• -- s f.oo . - - $8.21 $0.79 
- $1us --Si12 - --$10.43 
- Si4.00 - -Sdl' - - $12.43 

--- sf3.90 ~iJ~ - - $1234 
--$13.86 su' --sf2.25 
---s13.io - -St34 - - $12.16 - shoo - s2 36 --$18.64 
--$21).90 1--S2.Js - $18.55 

- $20.80 ~U4 - $18.46 
- - s20.7o ~~]3 $18.37 
--$30.00 $3.311 ~26.~~ 
- $29.90 S3.36 $26.54 

=-~29.~~ ----!3.3, $26.~~ 
$29.70 ___!~2.4 t--$26~36 --

- ~70 so.oo $4.70 
$1.40 $0.16 ~-~!-~ 
$1.35 ~~-!! $1 21) 

--$1.30 $0.1.5 sf.1s 
$5.90 SO.OO $5.90 

--if.45 ~-"so. t6 $1.29 
- - n4o $0.16 $1 .24 

$1.35 SO.I5 S1,~ 
$7.21) so.oo s~~ 
$1.50 $0.17 $1.33 

- - - $1 .4~~?.16 $1.29 
$1.40 $0.16 si:24 
$8.55 $0.00 --~-~ - - -.,_eo!---fO:ii -·- --~!-~ - -·nss ~o:11 $1.38 
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-

on: Tl:lEPHONE OPERATIONS HEADQUARTERS 

RESAlE PRODUCTS i SERVICES BY STATE 

Service Oescr1pllon 
- --:8.-::4:-::Mot7'""n7.th-,--

Arry 7 FeatureS: 
-36 Months 

--

ii ..... 
Posl1ton 

y 

y 
y 
y 
y --y 
y 
y 
y 
y 
y 
y 

--y 

y -
- y 

y 
---y--
--v -
--- y 
--y 

---

Discount 
Position 

y 

N 
y 
y 
y 

N 
y 
y 
y 

- N 
y 

--y-

ore south - Flor1tt. 

Avoided Reule 
Rate 

$1 .33 
S995 
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11.4:2 
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lTI::O::lTI 

tTl~ ..... ., 
0 z ....,zo 

0· 

"0 
1.0(/) 
-...~n 
0 I 

01.0 
-...1-...J 
W I 
10 
.,~ 

'tl-...J 
IIJ 
I 

'1l 
0 
'1l 
I 

>-3 
"0 



121f3196 

OTE TEL OPERA nONS HEADQUARTERS 
RESALE PRODUCTS;. SERVICES BY STATE 

GTE South - Florldl 
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- -
--

ST. CQ 
FL GTE 
rC GTE 
rC GTE 
FL- GTE 
FL GTE 
FL GTE 
FL GTE 
fC GTE 

FL ~TE 
~t GTE 

0 
~ 

l -

A 

fC GTE 
FL GTE 

~~ Gfe 
FL fQre 
~~-~ 
~~ GTE 
FL GTE 
FL GTE 
FL GTE 
~L GTE 
FL GTE r:tm 
FCGTE 
FC GTE 
rc'GTE 
~L_ GTE 
FL GTE 
Fl GTE 
FL GTE 
F[ 'GTE 

,--- - --
- - --
-- ·- --
T~R SEC Rute -

- ~11., 1 

1---~~ !~ 1 
A11., --0 !-
A11~ 0 :-

--- ~1 : ~ - 1 

A1 !~ - 1 

~~~~ ~I 
t-A11. 1 

1-

A1 ~~ --o 
1-~n: ·-, 

A1f --, 1-

~--~1!! 0 
A11 ~ 

1-

A11 1 
t-

A11.; 1 
A114 ~ 
A11~ 0 -
A1U - 1 -

OTe TelEPHONE OPERATlONS HE ADQUARTeRS 
S BY STATE - RESALE PRODUCTS i SERVICE 

:J9r:Ytctpescnptlon 
Can Transfer/Per Une/60 Mo. 
CaiiT rans;er/per Une/84 Mo.--

lne Three-~ay _falllnv. ~onsun1110f!. ~~~.!. ~ 
s. Thfee-Way Calling, Consunallon, Per Sy 

Three-Wayc amnv. Consunauon, PerL 
~hree=-waicaiitng, c onsUl . Per l.lne/36 

lnelMo -Mo- -
Mo. 

~~re!::~..!Y ca~.-Cons~. Per_!-~~o 
"!_~W~~a"'"V,_~O!!_Sul, Per_ l~/84 
~·Line Fel!..un~s ~~1!!111!'): 
AuComl11c LlneiOintct Connec1/Per Line 

Mo. 
Mo.-

Aueo. i.ine/Oii. coo-n.n;e; Uile!Mo.:"MO. 
AuCo. Lifielolr. Com.JPer Line/36, 80, 84 
~ui~. Ca~ICIIIR~~er_lii)e -
~ulo. c~-~kiRtnv~er_l~: 
Auto Callback/Ring ~~er l:lne/36 . 

[AuCo. c~~ack/R~~I!tYPer ~~~ _ 
~uto. c_~llb~k/R'!!g~.J.~er Llne!IW 
Call Transfer Outside/Per Line 

Mo 

--uo.------ ---Mo. Mo:-- - ----
Mo.--

------ --

-

c 
c c-
c 
c 
c 
c 
c 

Bllltng 
Type 
MR 
MR 
NR 
NR 
MR 
MR 
MR 
MR 

c 
c 
c c-
c c--
c-c-· 
c 
c 

R .. a~ 
Position 

y 
y 
y 

- y 
y 
y - y -
y 

- -y 
y - y 

- -.{-
·-y 

-y 
- :y --
-- v--

- y 
--.., -

Call Tr~mfer Oul_!~er:Line.~.·Mo.-
A!~~ _ 1 _ g~1~ !~sfer Ou!~ Llf:!e/36 ~-

NR 
MR 
MR 
NR 
MR 
MR 
MR 
MR 
NR 
MR 
MR 
MR 
MR 
NR 

- -
c 

A 1 ~ ~ r- ~an _!.~nsfer Outs~eiPef ~~164? ~-
~ ~ ~~ .__J r- ~ll_l~llfllfer ~s~er I:J!:Iel84 Mo~ 

c 
c c-

60_._84 Mo.--=-:_ - MR ~!-!~ '--- CJ '-- ~an Waii~Cincei/P"! Line 
A g~ ~ i- ~~~~ w~~-Canc!f~Per ~- · 36, 
A 11;, 0 Call Fwd.-OA-I~er Line 

c 
NR c 

. ------ MR 
84 Mo.-- -- - MR 

-.- - NR 
A 11 1 Can Fwd.-DA-Inc~er Line!Mo.-Mo 

f-·-~fi.- _ 1 _ £all Fwd.-~~!.~otn!·~e~Une/36, 60. 
c 
c 

A 1 ~~ 0 Dial Call W~er Line 
A1!~1--1 1- Ui81 C_,. Walt~erLaneJMO.-Mo. 

t-- At H - , 1- Otal Call WaHing/Per LineiJe, 60, 84 Mo. 

~i 1~ .. o ~ 6tnict caii Pick-up Barge-In/Per i.lne . 

Peer.,, 

c 
- - MR c 

MR 
NR 

c 
c 

y 
-y--

--y -. 

- y -
- -y-

y 
t-y-
--y -

t----- -y 
- y -

y -
y 

.. 
-

Diico-unt 
Position 

y 
y 

-N 
- N - y 

y 
y 

- y 

- N 
y 

-- -y 
- N--
- y 

y - ..., 
-· y-

N .. 
y 

---y 
y 

- v-
N -·-y 

- N-
- -y 

~-N 
y -
y 
N 

GTE South . 'FiOffcii"- r- • -- . --
- - ·--

Retail - Avoided ----Resale 
Rate -

Cost -~ - -
Rate -

$060 -- so 07 -
so 53 

so 50 - so()(, so 44 
$1 15 --sooo S1.1 S - $1ooo -- --SHl.Oo so oo 
$1 10 - so 12 -- io.9e 
$100 So II - so 89 - so 95 so II $0114 

· io 90 - SO lO so so -- I--

- suo ~0.~ 1-- -~ -- - $0.10 so ot ~-~0~ 
-=~so.~~ ~~oj_ f---$0.~ 

$1.45 ~--~00 $1.45 
- - io.56 

--'~~ S006 
. --- $0.45 ~00~ S0.40 
--s0.40 ~-.!!! - $0.36 

---io.4o $0.0' SO.J6 
---s i.6o s~~ ----s1Ji0 

--so.7o $0.62 so 011 
- sooi so.so $0.53 

$0.55 ~~-()(i so49 
--,0.50 ~06 s0.44 
- - $1.45 sooo si:iS 

$0.05 SO.OI S0.04 
$1.55 so.oo $1.55 
$0.15 $0.02 $0.13 

- s o::6 SO.OI $0.09 
si.-45 ~~ __ n~ 

--s<f1o 
. -·-- $0.05 ~-~t 1----'~-~ ___ so.~1 SO.Oo4 

. - ijjij snoo ----,3.30 
-- --
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Conlldentlel end proprie'ery 

OTe TelEPftONE OPERATIONS HeADQUARTeRS 
- RESALE PRODUCTS i SERvlCES BY STATE 

'• 

ount 
lion 

--
-
-· 
. 

-
-

. -

-
·-· 
--

-

-
~-

-
---
-- -

. 

-

OTE !outtt- Flortda - --- -
- ---·-

Ret•ll_ Avoided - Reule -
R1te Cost - R••• ·-

so 20 - so 02 - SotS 
$0.15 so 02 -- so 13 

·--SJ30 sooo - sJ.Jo 
--$015 ~002 $0.13 
- - so.io SO.OI --so-:-09· -- s165 - sooo s i65 ·---so20 - -$002 S0.18 
--- ,015 ~I!~~ ~--~0.~~ --sHis so.oo --~~~ ---,0.20 f--so.o2 $0.111 
--- so. ~~ ~--~002 ·--,0.~ 

___ $()_,~ f--SI!_OI $0.09 
S1.55 ~~ S1.55 

--,0.05 so. OJ so.Oi 
- - if55 so.oo sUs 

- $0.70 ~~0.~ so.~~ 
-- $0.55 ~---~0.~ $0.49 

$0.35 S0.04 --,0:~ 
S0.25 SO.OJ SO:~ 
$1.20 so.oo S.!:~ 
S1.60 so.oo st .60 

SiJ~ ~0.01 so.oi 
St.IIO ~~~ SUo ·--stuo SO. OJ $0.09 
$0.05 SO. OJ so.o4 

- S!.~ ~--~:{lo suo 
SO. to SO. OJ so.oi 
$0.05 SO. OJ sO~ 

i29.00 ~--~0.00 $29.00 
-- 1165.00 so.no $16500 . 

$216 - sooo t-- , - -'--- 2.10 
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-- ·- - GTE TELEPHONE OPERATIONS HEAOQUARTERS 
- -- RESALE PRODUcTS & SERVICES BY STATE 

GTE South . Florfd• --

R..... oiicou-ni Ret.-ii 
Posl11on Position 

y y 

y N 
y N 
y y 
y N 
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- y -
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-
-
·-

il 
Ft 
Fi 
~( 
~l, 
Fl 

~ 
FL 
FL n-
Fl 
FL 
FL n-
'Ft 
Fl 
Fl 
fC 
'Fe 
FL n-
~ 
~I:_ 
FL 
FL 
FL 
Fl 
FL 

~ 
FL 
R." 
f~ 

- - r--

-- --- --
- - -- --
CQ- JAR..,EC 1::-- -

Rule 
GTE A11:i 1 
GTE --A11:1 - 1 

GTE - A112 - 1 

GTE - A11 t------1 
GTE -A1~~ --~ GTE - A112 1 
GTE ~11 1 
GTE ~11~ 1 
GTE A11~ t 
GTE A11 0 
GTE ~)1<! 1 
GTE ~11<! 1 
GTE ~~~ 1 
GTE A11 0 
GTE A11 1 
GTE A1 1 1 
GTE A11 ~ 
GTE ~AH t 
GTE A11 1 
GTE A11:1 t 
GTE A11:1 1 
GTE A1!1 t-? 
GTE Am 1 
GTE A11:2 1 
GTE A11:2 1 
GTE A11:1 0 
GTE A11 0 

OTE TELEPHONE OPERA -- RESALE PRODUCTS & -

--
f-

r-
1-
f-

1'-

f-

-
--------s.mce De ---nrtptton­

k/Mo -Mo 
k/36 Mo 
k/60 Mo. 

loucflpeeker P~er_!run 
Loud~J!!eker Pegln~er Trun 
loodspe!~~~a~Jin~er T~ 

k/84 Mo. l,_oudapeeker ~~er_Trun 

~lldlo ~~er T~ 
R~ ~~er T~.:·_ 
Rlldlo _fegl~er Trun~ ~ 
R~lo P~er Trunkl80 __ . 
~!dioP~erT~- . 
[Att'!!_'dent ConferenceiP~ 
Attend8nt Conference/Per 
Attendent Conference/Per S 
AHendent Conf~ S -
Attenctent Controi-FIIC.-Code 
~dnt Contr.-FIIC.-Code 
AttdnC. Com.-FIIC.-Code 
~ Flllkn T...,sreriPerl 
Power Flllkn T...,sfertPer 
Power Felture T...,tfer/Per L 
PoWer Flllkn Trw~tfer/Per L 
Power Felkn T...,tfer/Per l 
Multiline Podlon HunCJPer -
Muftlllne Podlon Hunt/Per - -----Mulllne Potltlon HunCJPer -
Multllne Podlon HunCIPef 
COde C .. Acce111Per C 
~enctenl C .. T...,.feriPer T 

GTE A11~ 1 ~endentC .. r...,.fer/Per 
~TE ~!! ~ . _J. _ Attendel_!t ~~ T~tferiPer l 
GTE - A~~~ _ 0 _ ~~iv!~ontrol of F~llft!e 
GTE _ A11<! _ 1 '- Sei.:....Contr. of_FIIC:~erC:.G 

- - GTE South - Rorlda -- - - ----· 
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. - - ---- --- - - ,- - OTE TElEPHONe OPERATlONS HEADQUARTE RS 

• - --- ·- -- - RESALE PRODUCTS & SERVICES BY STATE _.._ ____ - -
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ttl::O ..... .., 
0 z 
-..J Z O 

0· 

"0 
ID(J) 
-...!(} 
0 I 

OlD 
-...I -...I 
W I 
10 

>-3.!:> 
"0-...1 

1\) 

I 
'1j 
0 
'1j 
I .., 

"0 
•. 

'· 
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OTE TELEP'«>NE OPERAnONS He.AOQUARTERS 
__ -· .=-=: ~ _ RESALE PROD-UCTS & SERVICES BY STATE . 

~tJ>••cdptlcm · - - --
H~Atl;;-:cmd=ene=-=otr.-."S ... ta-:-. seiecvPer c GrpiMo. & 36 Mo. . 

Attendant Olr. Sl~eiediPer C .. Grpiso & 84 Mo. - --­
SI811on c~i~nce..6_iijayisi~.:...contronediP~r uiie-

r~Hs;;::t•. Conf.·6 W~•- Contr.IMo.·Mo. 
~·· cont-::ifw~t•.:.~ont~~ &_so Mo.-­
Sia. Con!:_-6 WayfSia. C~!_./84 Mo _ ·---

Page 78 

OTE South - Florida 

- Reule Discount -- Retail - ·Avoided 
Position Position Rate Cost 

y y $1 .05 -- so 12 
--· Y v s 1 oo - sii ii 

v ·;..; - s1 10 --so.oo 
- v v St.es - so 19 

Y - -- Y -· S160 - -
-- y-- --y-- -- ---
- y - - N 

Fl121398.WK4 

~8~ 
ClOO 
trl~trl 

trl::O .... ~ 
0 z 
CDZ O 

0· 

'U 
\.0(/) 
...JO 
01 
0\D 
...,J...J 
WI 
10 
~~ 
'U...J 

I\) 

I 

"'l 
0 
":1 
I 

~ 
'U 
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Contldentl81 · ' proprietary Par .,7 r- •21396.WK4 

"000 
:l:'O;:o 
ono 
ttl:;.;:ttl 

ttl::O 
~>-3 
0 z 
\OZO 

0· 

'U 
\0(/) 
-..!0 
01 
0\0 
-...)-...) 
WI 
I 0 
>-3~ 
"0-..l 

N 
I 
'tj 
0 
'tj 
I 

>-3 
'U 
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· OTE TELEPHONE OPERATiONs HEADQUARTERS ­

__ -·= = -_RESALE PRODUCTS & SERViCES BY STATE 

Pege 78 

"Rei ... 
Position 

y 
y 
y 

-- -y·. 
y 
y 
y 
y 
y -
y 

- - -y 
y' 

- y -
- y-

y - y 
-- -y-

y 
-- y . 

Discount 
Position 

y 
- N 

y 

N 
y 

-- y --
y 
y 

·--N 

N 
N 

y 

N -
- - ~ --

y 
- ~- --

GTE South. Florfd• 
'tlt:IO 
:r>o o::o 
Glno 

Ret•ll trl:>::trl 
trl::O 

f-'>-3 
f-.' z 
ozo 

0· 

'tl 
~(I) 

-.Jn 
0 I 

0~ 
-..]-..] 

w I 

I 0 
>-3~ 
'tl-.J 

1\J 
I ..., 
0 ..., 
I 

>-3 
'tl 

Fl121398.WK4 
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OTe TelEPHONE OPERATIONS HEADQUARTERS 

RESALE PRODUCTS i SERVICES BY STATE 

Pege eo 

GTE South- Flortd• - ------- 'Ot:JO 
~o;::o 
Gl()t:J 
trlXtrl 

trl;::o 
...... .., 
...... z 
rvzo 

0· 

'0 
\Dtn 
-..J() 
0 I 

0\D 
-..J-..J 
W I 

I 0 ..,,. 
'0-..J 

!\.) 

I 

"'l 
0 
"'l 

I .., 
'0 
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OTE TELEPHONE OPERATIONS HEADQUARTERS 

RESALE PRODUCTS & SERVICES BY STATE 
GTE South - Flortda 

F' -~1396.wt<4 

'UOO 
):#O:U 
G100 
ttl::O:ttl 

ttl:U 
...... .., 
...... z 
wzo 

0· 

'tl 
ID(/) 
-...J(J 
01 
0\D 
-...)-...) 

WI 
I 0 

t-Jol>o 
'U-...J 

1\.) 

I 

'11 
0 
'11 
I 

t-J 
'U 

:· 

. . .. 
'• 
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Pege82 

- y--· 
y 

·-y ­
. y 

GTE South - Florida -

Avoided R~ 

Cost ~••• 
sooo S10 00 
Sl .i7 S9 9ii 

- sooo sJ.oo 
- so·oo ----,3.00 
---- --so67 

--sJ.oo 
--$044 

$3.00 
--,2.44 

Fl121398.WK4 

"'tJO :r:-o::o 
Q()tJ 
ttl::>::ttl 

ttl::O 
1-'>-:] ...... z 
~z o 

0 · 

"0 
ID(/) 
-...)() 
0 I 

OlD 
-...)-...) 

WI 
10 
o-3~ 
"0-..J 

tv 
I 

'1] 
0 
'1] 
I 

o-3 
"0 



12/131'9e 

- · ~-- . -- · -
-- - - ·- -
- - ---
ST co TA~SEC 

Fl GTE --A11~ --
- - - . -

-~-m FL GTE 
Ft GTE t--A1i7 

·- -
FL 'on: ,_~!2~ 
Ft GTE _ _ A12A 

Fl GTE A12A 
FL GTE A124 
~L GTE A124 
FL ~~ Af2<4 

-

--
Rule 

OT£ TELEPHONE OPERAn ONS HEADQUARTERS 
ERVICES BY STATE - ·- RESALE PRODUCTS & s 

-~. 

--·----
~ee.Del crijjiion 

Extension line Ch11nnels· 
1 - Chllnnel . Dliierenl Bldg!/Seme Property/PerCh 

-
t-- 1 --, t-

0 1-

- 1 

0 t-
f----1· 1-

~ 1 t-

~-T~teS~e: 
l_!_uet_ Add!!!!!. P~ate_~ege Sign ----aiing Svc wl2nd Nbr 

gnallng Svc Single Address Prtvele Page Sl 

~me.!)8'~eporti~_Servlces: 
ANI/Per Trunk 
ANI/Per Trunk ----· ----
~SAP E~ Without ACD 
ANI - Master ConlrofteriEIIdl 
'ANr=-MaSi.,. ConlrohtiEec:h 

_Capability:__=. 

~~. Au~ery Cor:_lt~-for~ 
~~uxlllery Con_l~~-~-

Billing Reille Oiacouni 
Type Position Position 

MRc 

MRC 
MRC 

NRC 
MRC 

y 
y 

y 
y 

NRC Y 
MRC- v 

y 

y 
y 

N 
y 

y 

N 
y 

FL GTE ~12<4 
FL GTE ~2 .. 
~t OrE r---;.rn 

~-~ 
- -1 

t-~ • Addl Trtt E~ f~-up J~ 4 
~-A~T~!~41 

NRC- - y 
MRC - - Y 
NRC - . y 

MRC --v­
- - N-

Y 
-- t•f -

FL GTE 
Fl GTE 
FL GTE 
FL. GTE 
FL GTE 
FL GTE 
Fl 1

GTE 

~ me 
FL GTE 

Fl GTE 
~l GTE 
FC GTE 

0 
A12 .. t-· 1 

1-
1- ¢N' · Dis~~ & T~!fllfei'/Eec~ 

~)..:..Qis£!ay & TransferiE~h 

. NRC - - - v-
MRC -· v 

- -·---- --- NRC - y-1-
A12• ~ ~LI • Mester ConCrollefiEech 
A12 .. 1 1-

All· Maslel' concroiierteech ------- MAc · v -
A12. 0 Alt=""AuXby cone~ ior 5 ~ ddl UnftiiEect~ NRc - v---

Aiidi UnHsiEach--·· - - MRC Y 1 ~~~· All· AUxtlltwyConC~_fO!_ 5 
A12.. 0 Al~UnltiEech 

--A12.,.t-; t-~!_DI~~~Kh _ 
NRc - Y 

·---- ----- MRC - Y -
--- ·-·----· NRC - y -

A12.. 0 All- CAO lnterfeceiEid'l 
--Ai24f-fl-~ • CAO lntefieceiE~--.- -------;.me- - v -

~: =.::-=~==- -__ -· - r- f::SN' E~-~ A~ C _ 

~~~~ -~ r-£~E~~.,.~ 
--~~?4 _ 1 1-~~_E~1~erPSAP 
~ A 124 .. 0 _ ANI Display Unit/Each __ 

NRC 
---- -·-·-- - MRC 

--- ---·· NRC 

Per 1 

v 
y --v 

-- v-

GTE South· Florida 

Retell - Avoiiied - Resale 
Rate Cost Rate 

i1200 -~- $10.65 
ia Oo -- so-?Q ---- i 7. io 

35000 
S17 so 

r '!1396.WK4 

"00 0 
):!IO;;u 
G1no 
ttl ;;a:; ttl 

ttl;;u 
1-'1-3 ...... z 
VlZ O 

0 · 

"0 
\D{fl 
...J n 
Ot 
0 \D 
...J...J 
WI 
I 0 

1-3""' 
"0-..l 

N 
I 

"'j 
0 
"'j 
I 

1-3 
"0 
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OTE TELEPHONE OPERATIONS HEADQUARTERS 

- RESALE PRODUCTS & SERVICES BY STATE 

- - --- - s.rvTei oeicripilon 

~I Display Unit/Each_ 
Attendant Console/Each 
Atlendanl ConsoletEach 
Supervisor 'rennlnaVEach-

1 _ ~~pervlsor TennlnaVEach 
o CAD lmefface/Each 
1 - CAOinteri.CeiEacii ___ -

i --: 7-Digll E.!!"'!:...Nbr:...Tenn_O!!_e_Console!Ea.Nfir 
o Pnnter with ACD lmeffaceiEach 
t Prfnler-wiih ACD 1mertaceiEach·-

Billing Reuie 
Type Position 
MRC y 

NRC y 
-

MRC y 

NRC y 

MRC y 

NRC y 

MRC y 

MRC y 

NRC y 

MRC y 

-MRC 

MRC 
--- -- - MRC - -y--

Page 84 

MRC-­
MRC- - y 

Discount 
Position 

y 

N 
y 

N 
y 

N 
y 
y 

N 
y 

- y -
y v-­
v·­
y 

o=r=E""'"S_o_ut...,..h--=F-lo_rt_d_a~-- --

Retliif Avolct.d Resale -
Rate Cost Rate 

$16 00 $1 iO - $14.20 
- i1.11000 --sooo -si'.7io.oo 
- $75.00 $11 44 S66.56 

i2. 180.00 - $0 oO $2,180.00 
$120 00 - SIJ so S106 50 

i1.s2ooo - S1.52o.oo 
Ss5 00 S5i.69 

- $9 00 Sl 01 $7.99 
-S1.67o oo - so oo - lt .e7o.o6 

S7o oo -s7~ii - i62 t3 

Fl121396.WK4 

"'t::IO 
)::.10::0 
G1nt::t 
[tl;:.:[tl 

[tl::O 
1-'>-:l 
1-' z 
0'\Z O 

0· 

"0 
1.0{/) 
-..Jn 
01 
01.0 
-..J-..J 
W I 
10 

>-:l"'" 
"0-..J 

IV 
I 

'T] 
0 
'T] 
I 

>-:l 
"0 
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--r ------ .. ·-· - GTE TELEPHONE OPERATIONS HEADQUARTERS . - -- .. GTE -=s-outh~...,_ r:F..-Io-:rtd:-:-1 --.-------

-=-= ---- =-_: __ -_RESALE PRODUCTS & SERVICES BY STATE -- - ·- --- -

__ ~,--~ _ !-·--- ---- ____ _ _ . BillinG Reiiie Discount R etell_ •A-votde= - d::-+-::::Rc-es-•-:-11-

ST CO _ T~R._SEC Rule s.rtlce Description . _ _ Type Position Position Rete _ _ Cost __ -=_ R1t1 -
300 Locet Channels. -

Ft. Or'E ~m -., - - -114Miitt - -- - MRc v v t2HI.75 1--· sz•.6• s194.1• 
FL Gre - - A12!i --, ~-~2i4MIIe _ __ ----- -- · - - MRc v v s.too.oo - s•~ oo - i:iss.oo 
Fi GTE --A125 - , --:-314 Mite _ ______ -- -·· - --·- 0 

- ·- MRC - - y y . $618 75 - S6961 --S54~f14 

FL GTE --A1~5 l 1- I-:414MIIe --- . - --- MRC - _Y~_ ~ !__ =sl---i~~-~ _ S94 it F43 28 
fL GTE --A12~ - 1 1-f--:5.;4 Mile --·-- - MRC v ' v 056 25 s ==- s 

-- 1- 400 loc• Ch8nnels: - - . - . _ _ .. _ _ _ _ ~ 1111113 ~· 937 42 

1::-Fli:=GTE A12" 1 1---1i4 Ml'- - ------ - - .. - - MRC - -v- - ---y - S 
1=. ~~ 1- --..: "' ·-_ 268.75 SJO.~~ ----!~38.~~ 
FL GTE A12~ - 1 · 2i4 Mile . --- .... - - - -MRC - -y- - v- $475 00 S~H4 $421.56 

~L GTE _ _ A~25 _ 1 '=~~!-'Hti - ·-·- -- ---- MRC - - ..; . Y ·--S743.75 --'-siJ.67 $660.oi 
FL GTE A125 1 • 414 Mile -··--· - .. - . .. --- MRC Y - Y. - Si,ot2.5o SJ ii9i --'-1898.59 

r-,FJ:.. GTE :-Ati~ - ; -~l::IChennels: -·-· ·-=-=--- ~MRC =-~- .. _Y _= -=._st .211!.:25 ~144. 14 11~31J i 

..,.FL GTE A12~ 1 -1/4 Mite -- -·- """iiRC .. Y ---y -· 1387.50 S4U9 1343.8t 

•· Fl GTE A12~ 1 -214 Mite ·-- MRC Y Y $643.75 S72.42 1571.33 
O:FL GTE AJ2~ t -314Mh ---- 1---MRC - y-·- ---y- - St.03t.25 Sll6.02 l9t5.23 

FL GTE At25 t -414 Mite MRC - - v- --y - - lt,4t8.75 Sl59.61 I it ,259.t4 

Fl GTE~i25 t -514Mh ------ MRC - y---y -- .=lf.ilo6.25 S 20J.io1s t &o3.05 
1- Loc.tCfi.t:"*s~~): r--- - - !---'-- -

Fl GTE At~ t Rille G~ t MRC Y Y $11.70 SI.Jl $10.38 
FL GTE At~ - t -R.teG~2 - MAC ---y- Y lt2.110 Sl.44 l1t .36 

n " GTE A12~-t -R.te~3 ~~--y- y ~t3.35 suo l1t~~ 
FL GTE At~: t - RllleGrOUp 4 ~RC . Y Y St4.00 •--~PB lt2.43 

Fl GTE--A12~ 1 RllleG~5 ~~ Y Y 1-S~~~~r-SI .M _112.~..!.. 
:- - ~~ Chiw.!~s (':our-~): ----.. _ _ __ 
Fl GTE A12!! t R~ t MRC Y Y --.S2::-.3~.4:-;;0:i--.:Sl::-.~63:t--~1;20::-..7..-17 

FL GTE A12 t R•eGroUP2 MRC Y Y 125.60 Sl.A 122.72 

Ft GTE At2~ 1 Rille Group 3 MR~-1-----::Y _ ___ Y_ $26.70 SJ.OO 123.70 

~GTE A1~~ - ~ ~-~~e~4 ~C -~--~- --~~~00~·!.! $24.85 
Fl GTE At2o t Rille G~ 5 MRC Y Y -·- $29.10 SJ.27 125.113 
Fi. GTE = A12!i 1_= AddiTeRnisameBidg•s_tstTerm12-wtretperprem. ___ MRC -_v __ ~ v _ ·-··- it.88 - iO.ii - - $1.6!_ 

PBf 5 'Zt3911.W1<4 

'1:lt:l0 
:J:>I O;t~ 
Clno 
ttl~ ttl 

(ll;tl 
1-' >-} ..... z 
-...JZ O 

0 · 

'1:l 
ID(/) 
-...JO 
0 I 
OlD 
-...J-...J 
W I 
t O 

>-}.t­
"0-...J 

1\) 

I 

'TI 
0 
'TI 
I 

>-} 
'1:l 
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OTE TELEPHONE OPERATiONS HeADQUARTER~f 
RESALE PRODUCTS & SERvices 8Y STATE 

ReSile- Oil count 
Position Position 

y N 
y y 
y N 
y y 
y N 
y y 
y - N--
y y 
y -- - ;..; -

GTE South~-r._ F:::-lo-r1~d:-e--. ---

ReN te 
Rate 

$15.00 
- $H3 
--SIS.OO 
-=-$~67 

50.00 

Fl12139UYK4 

"000 
:t>' O ::U 
Glno 
tr1Xtr1 

trl::U ..... ., 
..... z 
oozo 

0· 

"0 
\OUl 
-..~n 
01 
0\0 
-..1-..1 
W I 

10 
.,~ 

"0-..1 
IV 
I 

'"'1 
0 
'"'1 
I ., 
"0 



0 ..... .. = 

12/13196 

·- r-- .... - . -
. . --- . -
- ·- -- - -
- Rufe l-:n CQ TAft sec 
FL GTE A125 I 
FL GTE - A125 - r -
FL- GTE - At25 -, ·-

-~ 0 Fl ~~~ Fl ~ At2 0 -
FL - ;.;25 ~6 -GTE -
Fl GTE A12~ 1 

f-
Fl GTE A12 I~ F"C GTE - ---,5 I-
~12 1 -- I-

FL GTE At~ 1 
Fl GTE At?! - , f-

Fl GTE __ A12!5 1 
1-

Fl GTE At~~ 1 
Fl GTE ~~~~ 1 
Fl. GTE A12 - , 
Fl GTE A12 ,r-
Fl ~ 1 

f-

OTE TELEPHONE OPERATIONS -· RESALE PRODUCTS & SERVI ---

. 
HEADQUARTER:! 
CES BY STATE 

-
. Service Oescrtptlo n 

Btntng 
Type 
MRC 
MRC 
MRC 

Re11ti 
Position 

y 2x56 0!. ~~~~bps ____ 
~·~.Of 4~4 Kbps_ _ _ . 
.,_ 6x56 Of 6~-Kbps ______ 
~~~mce_C_!!~IJ~'!f_Al MRe Of Fr 

?·~Of~ ~bf!· --
~-~~4~~~· 

acf 
Usege 
i.Jsege 

y 
y 

6x56 or 6x64 Kbpa 
~~mce ch.nnei Tennlllnllon/Each: 

_-:=- Usage 
- y 

r-~~~ Or~f~~~bP~-- ~-. 
~56 Of 4x64 K~a 

- - MRC Y 
-- ··- . - MRC Y . 

6x56 or 6x64 K~a 
OPP - One-Yelf Pl8f'l: 
loc-' Ch8f'lnei/EIICh: 
~x56 ar 2xsH(bpa 

4x56 Of 4x64 K~a 
6x56 or 6x64 Kbps 

OPP- Tttree-Yelf Pl.,: 
Loc-' CMnnei/Each: 
~56 Of 2x64 K~ 
4x56 or 4x64 K~s 
6x56 or 6x64 Kbps 

OPP- Ftv.Ye• pt.,: 

--
-- . -- . - MRc - ·y -
. ----- -···-- r- -- --

--
·- -

-
• -·- ·----- MRC Y 
-- ·-- ----r-MRc · --y . 

------ - r.mc- ·--v -
-------·--
-··- .. - --·--1----+---

-
-

- MRC 
MRc 
MRC ·--

Loc-' Ch811ne1/Eeeh: ·-- --- . 

2x56 Of 2x64 iftipi -
~x56 or_!~ K~s 

MRC y 
-- • - -- MRC ----y--

. ore South. Ftol1d1 - .. -··-- ···-
- - - -- --

filS count Refill Avoided · Ret...-
Position 

. 
R1te - - R1te -Cost 

y $103 78 
. 

$11 ~ - S92.ro . 
y 

. s 111 59 -- - - $99 0-4 $12 H - y -- s1 t9.39 r-- $13 43 $105.96 - -
- . . 
N $5.50 $000 $5.50 
N -- - $6.50 - so iio $6.50 - N - ----,7.56 1--so oii ---S7.50 - - --- 1-- ----

-- - --- 'lto:65 y ·- _!~2-~ SI.J~ 
y $18.00 $2.0) __ S_1~-~~ - y - 1-·--$25.00 --s2.8f _ _ S22J.9 --- - -

----
- v - - .!_100.00 $11.2~ ~.75 - -y-- $110.00 $12.38 $97.63 --y-- - sn9.oo _ SIJ.J_9 _s~5.~!._ --·- -- -

- -y -
··- - - ~90.00 ~l~- 13 $79.88 -- y-- $99.00 f--~11.14 $87.86 --y- ---sto7.to _ S!2.0l S95.o5 --- --- --

-y _!!1 .00 $9.11 171.89 
y $88.00 $9.90 ~-~!~:~ -~~~ A." GTE A12 - ,- 6x~ -~-~x64-Kbps 

·- --· ·--- . "MRc- ----y --. - -. ----
---y-· 

,_S95.20 ~.io.7r $84.49 
- 1- ·-

__ := !!."'-~~..!'!!8_~:.. 
___ f-~ s.Mc1!.~3 _to _60 Months 

126 - l¥111.L~al~~annet_· - - ·- • 
Fl GTE .___ At 1 __ ·2.4 Kbps .. 9.6 Kbps._19.2 Kbps __ 

T.=-=.·:··· ____ -::.:_-_ 
MRc . v 

- ---- ----·- --
-·--- · ·-
- . -- ·---· 

y - 144.50 not $39;49 - ·--

Pitt 7 'l1396.WK4 

'tlt:IO 
:x:- o ::u ono 
trl;><;trl 

trl::U ...... ., 
...... z 
\DZ O 

0· 

'tl 
\D(/) 
...Jn 
01 
0 \D 
...J...J 
WI 
10 
o-3.t. 
'tl...J 

tv 
I 

":: 
0 
":: 
I ., 
'tl 
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OTE TELEPHONE OPERATlo-.s HeADQUARTERS 
RESALE PRODUCTS & SERVICES BY STATE 

Ollconttnued tneerexehenve & lntert..A T A Private Line 
FrectloniiT-f . -
(Oc:ai ChanneVeech: ---=--=-~ :__-:___-_ 

Btnlng 
Ty,. 
MRC 

Reailie Discount 
Poslllo11 Posltlo11 

y y 

y 
y 

y 
y 

N 
y N 

- MRC - -y-- y 
MRC Y y 

y 
'y 

y 
y 

N 
N -

GTE South- Florida 

Reiiif" ­
Rale 

sssoo 
leso 

·snoo 

1700 
$3000 

100 
- $2.00 

-y -- -·y- --

---+--- 1-- ---

Fl121398.W1<4 

"'t10 
~o::u G1no 
ttl;:o;:ttl 

ttl::U 
...... .., 
N Z 
ozo 

0· 

"0 
1.0(/) 
-..~ n 
oo 
0\0 
-..1-..1 
w' 
'0 
l--3.t-
"'-.J N 

' '1l 
0 
'1l 
I .., 

"0 
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r ·- ·- -· 
OTE TUEPHONE OPERA noNs HEADQUARTERS . 

-= _-___ ·-----+- -+;-__RESALE PRODUCTS & SERVICES BY STATE 

n CQ TAR $EC~ Rule s.riice t>e•cr1ptton 
FL GTE A1?E 0 2x5e, 2x&4, 41156,411114. 61156, 61164 Kbps 
FL GTE - A 1 2E 1 t-t-2x56 or 2X64 Kbp; 

~L ~!~ --=-A~~ __::! t-~1156 _or~~~ Kbps -=-__ ~ __ 
Fl GTE A1.u 1 t;--61156_or_6~ KbP.s _ ___ _ 

=-'= ~~~me!.. C_!lat'!_nei~(Per AL Mile or Free) 
~GTE _ _ A~~~,__?Jc56or2~-~bpt __ 
~l GTE ~ ~ ~ _ 1 41156 or 4~ ~bps _ 

Fl GTE l-Ata: 1 t-f:--6~~...!'!_6~_Kbp_s'=-_,...--=~-
lnlerofnce Channel Tennlantlon/Eech: 

Fl GTE A12E 1 1
- 2x56 or' b64 Kbpa tt GTE ~ i~ 1 41156 or 41164~~::a::..::,------

tL. GTE A i:zE 1 t-~56 ~-61164 K~,.:..'-----

Billing 
Type 
NRC 
MRC 
MRC 
MRC 

MAC 
MRC 
MRC 

r.mc· 
MRc 
MRC 

0 OPP - Qne. Ye• Plen: 
..,... t- LOc:TciienneiiEech: ~------- · -- -- ··-- · -

- GTE South- Flor1de 

Reuie- otscouni 
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·ore TElEPHONE OPERATIONS HEADQUARTERS 
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APPENDIXB 
OPERATIONS SUPPORT SYS"IEM FUNCTIONS 

1. Smiu OrderirJ&. Service Ptoyiponin&- and Bill.ina Svstenu Genml!y The following 

dcsa1"bes the operations suppon I)'SlC:mS that GTE will we and the related functions that are 

available in the shon t.enn to ICI for ordain&. provisionina and billini for resold services 

1. 1 Operations Sup,pon S)'Hems for &qold Seryjces 

1.1.1 ICI will also be able to order le!Vices for resale directly from GTE through an 

dec:tronic interface To initiate an order for these lef\'ic:es, ICI williUbmit a Local 

Serviu Request rLSR•) from iu data center to GTE's Dw Center using the wne 

electronic NOM int.erface wed for trunk-side inlercoMection UICI chooses not 

to use the electronic NDM. GTE will accommodate submission ofLSR orders by 

facsimile, E-mail, internet or a dial NDM arranaement An LSR is very similar to 

an ASR. except that it will be used exclusively for line-side interconnection 

requests GTE will tnnsfer LSRs to GTE's NOMC c:emra1iud service order 

processing cenler electronically. IfiCI decides not to we an electronic interface to 

reach GTE's data center, or does not have data centers similar to ICf5, GTE will 

~~ requesu for service through other forms or media directly to the NOMC 

1.1.2 Most LSRs will be used either to transfer an existing GTE customer to ICI or to 

request sc:rviu for a new customer who is not an existing GTE customer 

Depending on the situation, different information will be required on the LSR 

LSRs for a conversion ofa GTE local customer to ICI must include information 

relating to all existinJ, new and discoMeCUd services for that customer, including 

the customer's name, type of ICMu desired, location of ICMce and fearures or 

options the customer desires For serviu to a new customer who is not an 

existing GTE customer, the LSR muSt contain the customer's name, serviu 

address, service type, servicu, options. features and ALEC data If known, the 

LSR should include the telephone ..unber and due date/desired due date. 

1.1 .3 While ICI would have iu own customer information and the SAG/GTE products 

on tape from GTE, ICI would not have the due date or new telephone number for 

oew customers since thai information is contained in GTE's I)'StenU Therefore, a 

process is required to provide this information to ICI. GTE itself does not have 

uniform access to this information electronically Until there is agreement oo 

electronic int~. ICI bas agreed that an 100 number is the method that will be 

used The 100 lclephone number will connect ICI clirectJy to GTE's NOMC 

IC1Vice representl!iva. When ICI receives a request for serviu from a new local 

serviu customer, JCI will c:aD GTE's NOMC through the 100 number, and, while 

the new customer is on hold, GTE will provide the due date for se:Mu and the 

new telephone number for that customer. At the same time, ICI will give GTE the 

DeW customer's name, serviu address and type of requested service (U.. R 1, B 1 , 

IIDo\Wa B-1 
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etc.). GTE will enter that information into iu SORCES or SOLAR te:Mce 
orde:ril!& l)'llc:mS to be hdd in suspense wtti1 JCI tends the confinnin& LSR. ICJ 
will then rea.am to iu customer holdin& on the line and provide the due dale and 
DeW tdephoDe number. 

1.1. 4 After concluding the telephone c:a1J with the DeW customer, JCI will complete 1 

confinni.ng LSR for the new te:Mce and send it dectronically to GTE's data center 
for processina Upon receipt, GTE will mal.Ch the LSR with the te:Mce order 
suspended in GTE's J)'ltem, and if there is 1match. GTE will proceu the LSR 
After the LSR is proc:essed, GTE will transmit confi.nna%ion electronically to ICI 
through the NDM that the LSR has been processed, providin& 1 record of the 
tdepbone number and due date. Of c:oune, GTE cannot bold the LSR in 
suspension forever Thus,ICI will be required to IUbmit the c:on6nning LSR by 
12:00 p.m each day local time, as defined by the loc:arion of the service address If 
JCJ fiils to submit the LSR in 1 timely manner, the suspended LSR will be 
considered in jeopardy, at which time Gl"E will assign 1 new due date upon receipt 
of the dellyecl LSR for such customer requests a:nd notify JCI of the change 

I 1.5 Number assignments and due date schedules for services other than lingle line 
service will be assigned using the standard Finn Order U:mfirmation ("FOC") 
repon sent electronically to JCJ over the NDM, thereby providing 1 record of the 
newly established due date A1l exception would be 1 multi-line hunt group, for 
which the pilot number will be provided by the 800 number The other numbers 
then will be provided through the nonnal electronic confirmation process 

I I 6 The processing of specifically requested tdephone numbers (called "vani:y 
numbers") is as follows GTE will work with JCI on 1 raJ time interface to 
process vanity numbers while JCJ's customer is still on the line. If 1 number 
solution can be established expeditiowly, it will be done while the customer is still 
on the line If extensive time will be required to find 1 solution, GTE te:Mce 
representUives will worlc with JCI representatives offline as GTE would for its 
own customers For all of this, the basic uri1f guidelines for providing telephone 
ownbers will be followed 

1.1. 7 Once the order for line-side interconnection service is established, it is moved for 
provisioning to the next system level. Hen, GTE will validate and process the 
LSR to establish an account for JCJ and, if GTE contilales to provide some 
~dual servi~ to the customer, GTE will maintain 1 GTE acx:oum. ln GTE's 
J)'Stem, GTE's account is c:alled the Residual A.ccount and ICfs &C(:OU.nt is referred 
to as the A.L.E.C Account. If any engineering for the service is neccs.ary, the 
account would be distributed to the SSCC. Otherwise., it will be distributed for 
facility assignment. 

1. l .8 Wnh the acc:oum established and any engineering and ficility assignment complete, 
GTE the:n will transmit electronie&lly a record to GTE'1 CZT field personnel if 
physical intercoMection or similar activity is required. The CZTs will provision 

B-2 
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the ~ and then dectronica!Jy confinn IUdl provision in tbe SOLAJVSORCES 

I)'Stem wbc:n completed Tbe accounu then will be tnnsmitted to GTE'a 
Customer Billina SCMCa S)'llem eCBSS"). CaD recorda for ac:aaal.ervice 
provided to ICI's c:u.stomen on GTE facilities will be transmitted from GTE's 

switches throuJh some uaae ratina systems (BIP. UMS), acrecned and evenzually 

cSelivered to CBSS for the aeneration ofbilb 

1.1 .9 CBSS is a di1fere:m system than CABS, and it iJ the one tha1 GTE will utiliu to 

produce the required bills for resold sc:Mces CBSS will cn:ate a bill to JCl for 

resold services alona with a SWNJWY bill master. Daily unra1ed records on Jcrs 
accou:nu also will be aenented and transmitted electronically to ICl CBSS is the 

same system tha1 generates GTE's own end user bill for GTE local and residual 

sc:Mces 

1.1 I 0 In addition to the LSR delivery process, ICI will distribute directory assistance and 

directory listing information (together sometimes referred to hereafter as -x>AIDL 
information•) to GTE's Data Center over the NDM GTE will son the d.w 

containing this information and process it to GTE's directory public:.tion company 

and its directory assistance bureaus 

2. Maintenance Systems 

2 .1 ~ 

2.1.1 The maintenance operations suppon systems which GTE will we for ICI are 

essentiaDy the a.ame as those GTE uses to provide its own local repair service If 

ICI requires maintenance for iu loe&l service a1stomers, ICI will initiate a request 

for repair (sometimes referred to as a "trouble repon") by c:alling GTE's Cwu>mer 

Care Repair Center During this call, GTE aervice representatives will verify that 

the end-user is an ICJ a1stomer and will then obtain the necessary information 

6-om JCI to process the trouble repon While the ICJ representatives are still on 

the line, GTE personnel will perform an initial analysis of the problem and raDOte 

line testing for re:sale sc:Mces If engineered services are involved, the call will be 

made to the GTE SSCC for handling If no engi.r.eerina is required and the liDe 

testing reveals that the trouble can be repaired remotely, GTE personnel will 

correct the problem and dose the trouble repon while JCJ representatives are still 

on the liDe If on-line resolution iJ not possible, GTE penonnel will provide ICJ 

representatives a commitment time for repair and a trouble ticlcet number, and the 
GTE penonnel then will enter the trouble ticlcet into the GTE :crvice d.ispatdl 

queue. JCl's repair sc:Mce commitment times will be within the a.ame intervals as 

GTE provides to its own end users. 

2 J .2 Repair caDs to the SSCC for engineered services will be processed in essentially 

the same manner as those by the GTE Customer Care Center. GTE personnel will 
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anaJyu the problem, provide the ICI representative with a commitment time while 

they are aiiJ on the line, and then place the trouble ticltc:t in the diJpa1dl queue 

2.1.3 GTE then will process all ICI trouble reports in the dispatch queue alon& with 

GTE trouble reports in the order they were filed (first in, 6nt out), with priority 

Jiven to out-of-service conditions I( at any time, GTE would determine thai a 

commitment time Jiven to ICI becomes in jeopardy, GTE eervice repraenw:ives 

will contact ICI by telephone to advise of the jeopardy condition and provide a 

new commitment time 

2 1 4 Trouble reports in the dispatch queue will be transmitted electronicalJy to GTE 

CZT service technicians who will repair the service problems and clear the trouble 

repons For cleared JCI trouble reports, GTE ltt'Vice technicians will make a 

telephone eall to ICI directly to clear the trouble ticket GTE service technicians 

will malce the confirmation call to the telephone number provided by JCI lfiCI •s 

unable to proceu the calJ or places the GTE technician on hold, the calJ will be 

terminated To avoid disc.oMec:t, ICI may develop an answering system, such a.s 

voice mail, to handle the confirmation calls expeditiously 

2 1.5 GTE will not provide "on-line" access to GTE's maintenance support systems to 

"swus• trouble tickets and close them except by speci&J request on a per event 

basis 

2 1 6 GTE will resolve repair requests by or for ICI local service customers using GTE"s 

exi~ing repair system in parity with repair requests by GTE end users GTE will 

respond to service requests for ICI using the same time panmeters and procedures 

that GTE uses JCI then would call GTE"s Customer Care Center or SSCC while 

the customers were on hold 

• 

~ ~ ... 
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APPENDIXC 
DIUCTOJUES AGJl££MENT 

This Telephone Directories AareemeN (the •Agreement•) ia made dfec:tive as ofDec:embeJ 20, 

1996, by and between GTE Florida Incorporated (•m:f"), with iu addrus for purposes of this 

Aareememl1201 N. frWlin Street, Tampa. florida 33602, and Intermedia Comn.uUcations, 

Inc., a ciertified provM!er of local dialtone ICMce \Provider"), with iu address for this AiJeement 

at 362S Queen Palm Drive, Tampa, florida 33619 (GTE and ProvM!er bein& refund to 

c:oDcctively IS the ·~· and individually IS I •flm") 

ARTICLE I 
SCOPE 

1.0 This Agreement applies to GTE-published white and Ydlow Paae directories associated 

with GTE exchanges in Florida 

ARTICLE2 
USTINGS 

2 0 I Provider agrees to supply GTE, on 1 reaularly sc:hcduled basis., aD listina information for 

Provider's subscribers who wish to be listed in the white pages of the GTE published 

directory for that subscriber aru Listing information will consis:t of names, addresses 

(mcluding city and ZIP code) and telephone nwnbe:rs Arw:.tuncru 1 provides details 

·concerning the reqW!ed format, sehedule and method of supplying the listing information 

to GTE 

2.02 GTE shall employ Provider's listing information for the production of G~published 

white and yeUow paae directories and for other reasonable purposes 

2.03 Listing inclusion in 1 liven directory will be in accordance with directory configuration, 

scope, and schedules and such determinations will be made 11 the sole di5Cfetion of GTE 

2.04 Provider's business sub5Cribers will receive 1qe standard liJtin& in the corresponding 

YeDow Paaes under the classi1ied heading thl1 most accun1ely rdlecu the primary nature 

of their rcspcaive businesJe$, and GTE will supply Provider with 1list of authorized 

classified beadings Provider agrees to supply GTE with a c:l&ssified he&rling assignment in 

accordance with Anachment I for t:Ver'f subscriber who wiJhes to receive uid listing 

ARTICLE3 
INFORMATION PAGES 

3.01 GTE will list in the Wonnation Paaes the Provider's aitical customer contact numbers 

(e.g business office, repair service, and billing) Provider will supply this information to 

o<r~s 
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GTE in a timely manner The manner of presentation and scope of such information will 

be determined at the aole discretion of GTE. 

3.02 GTE will list in the Information Paaes Provider's subtQ\'ben who provide services of an 

emeraency nature in an official capacity (e.g police and fire) Provider will supply this 

information to GTE in a timely manner The manner of presentation and scope of such 

information will be determined at the tole disc:retion of GTE 

ARTICLE4 
DISTRIBtmON 

oi 01 Upon directory publication GTE will arrange for the distribution of the directory to 

Provider's service subscribers in the directory coverage area at no charge 

4.0:! After directory publication and over the life of the directory GTE will arrange for the 

distribution of the directory to all Provider's new subsaibers who previously did not have 

dialtone and those existing subscn"bm of Provider needing replacement or addstiona! 

chrectories Provider will pay GTE the fees swed in Art.achment I for all distnoutions 

made under this Section 4.02 

-i 03 Provider will supply GTE in a timely manner with all required subscnber mailing 

information including non-listed and non-publis.hed subscriber mailing information, to 

enable GTE to perform its distribution responsibilities 

ARTICLE~ 

TERM 

5.01 Imn Subject to the termination provisions contained in this Agreement, the term of this 

Agreement 5halJ be one (1) ye.u from the drec:t.ive date referenced above Tberu.fte.r, t.lus 

'AgreemC'1lt 5halJ remain in drect wnil either Party gives the other Party atle&St thirty (30) 

days' prior written notice oftennination, whicl! termination lhalJ be effective on the date 

specified in the notice, subject to the IUrvival provisions set forth in Section 5.04 

5.02 Termination ypon Sale Notwithstanding anything to the contrary contained herein, GTE 

may terminate this Agreement IS to a specific GTE exchange in the event that GTE sells 

or otherwise transfen the exchange GTE shall provide Provider with at least ninety {90) 

days' prior written notice of sucl! termination, whicl! dWJ be drcc:tive on the date specified 

in the notice. Notwithstanding termination of this Agreement IS to a specific exchange, 

this Agreement 5halJ remain in full force and eft"ect in the remaining exchanges 

5.03 ~ Notwithstanding the termination of this Agreement in an exchange, the Parties' 

obligations with respect to any directories whose annual publication cycle has begun prior 

to the etfeaive date of termination shall survive sucl! termination For example, if a Pany 

terminates this Agreement in exchanae A drcctive IS of June 30, 1997, the Parties' 

SUMval obligations lhalJ apply IS follows. 

C-2 
01 ~~t 
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£xcbanse 
1 

Beginnin& of 
Publication Cycle• 
1amwy 1, 1997 
June 1, 1997 
AuJUil 1, 1997 

Expiration of 
Obliptioos 

December 31, 1997 
May 31, 1998 2 

3 

• 

J\me 30, 1997 

A publication cycle begins the day following the listing activity close date for the 

~tyeatspublication 

ARTICLE6 
CONFIDENTIAl INFORMATION 

6.01 ldmtificatjon Either Patty may disclose to the other proprietary or confidential CUSlomer. 

technical, or busines.s information in wrinen, graphic, oral or other tangible or intangible 

forms (•Confidential Wormation•} In order for information to be considered Confidential 

Wormation under this Agreement, it mull be rnarlced •Confidential" or "Proprietary, • or 

bear 1 markins of similar impon Orally disclosed information shall be deemed 

Confidential Womwion only if contemporaneously identi1ied as such and reduced to 

writing and delivered to the other Patty with 1 statement or marking of confidenti&lit) 

within twenty (20} calendar days after oral disclosure 

6 02 Handlin& In order to protect ~ruch Confidential Wormation from improper disclosure. 

each Patty agrees 

(1) 

(b) 

c 

(d) 

(e) 

That all Confidential W onnation sh&ll be and shJ.ll remain tht exclusive propert) 

of the source 

To limit 1cuss to such Confidential Wormation to authorized ernplo~ who 

have 1 need to know the Confidential Information for petformance of this 

Agreement 

To keep such Confidential Womwion confidential and to use the aamc level of 

care to prevent disclosure or unauthorized use of the received Confidential 

Information as it exercises in protecting its own Confidential Womwion of 1 

similar nature 

Not to copy, publish. or disclose such Confidential Wormation to others or 

authorize anyone else to copy, publish. or disclose such Confidential Wonnation 

to others without the prior wrinen approval of the JOUrce 

To return promptly any copies oftuch Confidential Information to the source 11 its 

request 

8"13o 
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• 
(f) To use sud! Confidential Wormation onty for purposes offu!6llin& work or 

aervica performed hereunder and for other pwposes only upon such terms as may 

be aareed upon between the Parties in writin& · 

6.03 Exceptions These obliptio~ shall not apply to fillY Confidential Wormation that was 
lep.lly in the rec:ipimt's possession prior to receipt fi'om the IOUfce, was l'fJCeived in Jood 

faith fi'om a third patty not IUbject to a c:onfidenzial oblipsion to the sourc:e., now is or 
later becomes publicly known throujh no breacll of c:on6dential obliption by the 
recipient, was devdoped by the recipient without tbe developina persons bavin& access to 
any of the Confidential Wormation received in c:onfidenoe fi'om the tource, or that is 
required to be disclosed pursuant to subpoena or ocher process issued by a c:oun or 
administrative agency bavin& appropriate jurisdiction, provided, however, that the 
recipimt shall give prior notice to the source and shall reasonably coopeBte if the source 
deems it necessary to seek protective arrangements 

6 04 ~ The obbgation of confidentiality and use with respect to Confidential 
Information disclosed by one Party to the other shall survive any termination of this 
Aafeemem for a period of three years fi'om the dale of the initial disclosure of the 
Confidmtial lnformation 

ARTICLE 7 
JNDEMNIFJCA nor-: 

7.01 . lndemni.fi~tion Each Party aarees to release, indemnify, defend, and hold lwmless the 
other Party from all losses, claims, demands. damages, expenses, su.its, or other actions, or 
any liabi.l.ity whatsoever, including, but not limited to, cosu and anomey'' fees, whether 
sulfered, made, instituted, or asserted by any other patty or penon, for invasion of 
privacy, personal injury to or death of any penon or persons, or for losses., damaBes. or 
destNction of property, whether or not owned by others., proximately caused by the 
indemni.fying Party's nqliaence or willful misconduct, reprdles.s of form of action 

7.02 DJSCLAIMER EXCEPT AS SPECIFlCAll Y PROVIDED TO lHE CONTRARY D" 
1HIS AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES 
TO PROVIDER. CONCERNING lHE SPECIFIC QUALITY OF ANY SERVICES 
PROVIDED UNDER. 1HIS AGREEMENT. GTE DISCI..AIMS. WITiiOUT 
LIMITATION, ANY WARR.ANTY OR GUARANTEE OF MERCHANTABllJTY OR 
FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM COURSE OF 
PERFORMANCE, COURSE OF DEALING, OR FROM USAGES OF TRADE 

7.03 LIMITATION OFLIABU.IIY GTE'S LlABlllTY, WHETHER IN CON'l"R.ACT, 
TORT OR OTHERWISE, SHAll. BE LIMITED TO DIRECT DAMAGES. 
NOTWTJliST ANDING ANYTHING TO lHE CONTRARY CONTAINED IN nos 
AGRE.EMENT, UNDER NO CIRCUMSTANCE SHAll GTE BE RESPONSIBLE OR 
LIABLE FOR INDIJlECT, INCIDENT Al, SPECIAL OR CONSEQUENI1Al. 
DAMAGES. 

c... 
0131 
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AR.TICL£ 8 
DlSPt!I'E RESOLtmON 

1.01 Alternative to Litiptjon The Panics desire to raotve disputes Irisin& out of this 

Aareement without litiption Acc:onf.inaly. eteept for action aeek:iD& a temporary 

ratrai.nina order or an ifYunction reWed to the purposes of this Aar~ or suit to 

compel compl.ianoe with thiJ dispute resolution prcK:aS.. the Panics .,ree to we the 

foDowin& alternative dispute resolution procedure u their aole remedy with rapea to any 
coatroversy or claim arising out of or relating to this Agreement or its breach 

1.02 Nr:Jotiations At the written request of a Patty, each Patty will appoinla knowledgublc, 

responsible represent.ative to meet and negotiate in aood &ith to resolve any dispute 

arising under thii AiJ'eemc:nt The Parties intend that these negotiations be conducted by 

DOn-lawyer, business representatives llle location. format, frequency, dunrion. and 

conclusion of these discussions Wll be left to the discretion oftbe representatives Upon 

agreement, the representatives may ut:iliu other alternative dispute resolution procedures 

IUch IS mediation to assist in the nqotiations. Discussions and correspondence among 

the representatives for purposes of these negotiations aha1l be treated IS confidential 

information developed for purposes of settlement, exempt from discovery and production. 

which Wll not be admiSSible in the arbitration descnbed below or in any lawsuit without 

the concurrence of all Parties DOQ.Iments identified in or provided with IUch 

communications, which are not prepared for purposes of !he nCBot:i.nons. are not so 

exempted and may, if otherwise admisSible, be admined in evidence in the arbitration or 

lawsuit 

1.03 Arbitration If the negotiations do not resolve the dispute within sixty (60) dlys of the 

initial wrinen request, the dispute Wll be submined to binding arbitration by a single 
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration 

A.ssociation A Party may demand such arbitration in accordanu with the procedures set 

out in those rules Discovery Wll be controUed by the arbitrator and shall be permitted to 

the extent set out in this section. Each Party may submit in writing to a Party, and that 

Party shallao respond to, a maxinun of any combmation ofthirty-5Ye (35) (oonc of 

'Which may have IUbpans) of the foDowin& interroptories, dema.r.di to produce 

documents, or requests for admission Each Party is also cntit.Jed to take the oral 

deposition of one individual of another Party. Additional discovery may be pcnnitted 

upon rnutualll"ec:ment of the Panics. The arbitntion hc:arinJ shall be commenced within 

lixty (60) days of the demand for arbitnlion The arbitration shall be held in the city 

where this Aareement was executed by GTE. 1be arbitrator shall control the scheduling 

10 IS to process the maner expeditiously. The Panics may submit written briefs The 

arbitrator shall rule on the dispute by issuing a written opinion within thirty (30) days after 

the dose ofbcarinis The times specified in thii leetion may be extended upon mlltUII 

agreement oftbe Panics or by the arbitrator upon a showing ofaood cause Judgment 

upon the award rendered by the arbitrator may be entered in any court having jurisdiction 

C-S 
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a.~ tQm Each Party ahail beat its own costs of these procedures. A Party aeeJcina dacovery 

shall reimbune the respondin& Patty the costs of production of cSocumenu (ancludina 

eean:h time and reproduction cosu). The Punes lhalJ equally split the fees of the 

llbitratioc and the arbitrau:lr. 

AJlTICLE9 
MlSCEl..J...ANEOUS 

9.01 Amendments Arry amendment. modification, or IUpplement to this A8fcement IJ1USl be in 

writing and sijned by an authoriz.ed represc:mative of each Party The term "this 

A£reement" shall include future amendments, rnodmcations, and IUpplemenu 

9.02 Assimmt Any assignment by either Party of any riJht, obliption, or duty, irl wbole or 

in pan., or of any interest, without the written consent of the other Party a.hall be void, 

except that either Party may assign all of iu fiahu, obliptions, and duties to any lepl 

entity that is a subsidiary or aflilia1e of that Party without consent, but with wrinen 

notification The effectiveness of an assignment a.hall be conditioned upon the assignee's 

assumption of the rip, obliptions, and duties of the assigning Party 

9.03 Autbority Eacll penon whose signature appears below represents and warrants that he or 

she has authority to bind the Party on whose behalf be or abe tw executed this 

A8feement 

9.04 Binding Effect This A8feement shall be binding on and inure to the benefit of the 

·respective successors and permitted assigns of the Parties 

9.05 Complianu with Law Each Party s.halJ comply with aD feden.l, llale, and localiWLites, 

regulations, Nles, ordinances, judicial decisions, and administnrive rulings applicable to iu 

perfonnanc:e as descn"bed in this Agreement 

9.06 ~ Where consent. approval, or mutual agreement is required of a Party, it lha.l.l not 

be unreasonably withheld or delayed. 

9.07 ~ If either Party rc:fu.ses or Wls in any material respect properly to perform iu 

obligations under this Aareement. or viollles any of the ma1erial terms or conditions of 

this Aareement. IUch rdWal, failure, or violation shall constitute a default In IUc:b event, 

the non-ddauJtin& Party may 10 notify the other Party irl writing of the dc:&uh and ailow 

tha1 Party a period of thirty (30) calendar days to Que IUch defauh. If the defaultinj Party 

does not cure IUch default within said thiny (30) c:alendar days, the non-defaulting Party 

lhall have the rip to terminate this Aareemem upon wtiuen notic:c to the other Party 

9.01 Entire Apemem This .A~reement constiMes the entire agreemem of the Patti~ 

pertainina to the subject maner of this Aareement and supersedes all prior agreemems, 

DeJotialions, proposal$, and representations, whether writta:l or oral, and all 

c:onternpcnneous oral agreements., nesotiations, proposals., and representations 

(:.6 
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contemin& sud! aJbject matter No representations, undentandinas. aarcemenu, or 
warranties., expreued or implied. have beal made or rdied upon in the makina of this 
A&reement other dw! thote lpecificaDy let fonh bcrc:in 

9.09 E&penses Except as specificaliy tet out in this~ each Patty sba1l be aolely 
responsible for its own expenses involved in all activities related to the a&bject of this 
,Aareement 

9.10 forq Majeure In the evan performance of this~ or any obligation ber'eunder, 
il prevented, restricted, or interfered with by reason of acu of God, wan, revolution, civil 

commotion, acu of public enemy, embqo, acts of the government in its sovereign 
c.apacity, labor difficulties, including without limiwion, arilces, slowdowns, picketin&, or 
boycotts, unavailability of equipment from vendor, changes requeued by Provider, or any 
other circumstances beyond the reasonable control and without the &uh or Degligence of 
the Party affected, the Patty affected, upon Jivin& prompt ootice to the other party, lhall 
be excused from such performance on 1 day-to-dly basis to the extent of such prevention. 
restriction, or interference (and the other Party shall likewise be exc:wed from 
performance of its obliaations on a day-to-cUy basis until the delay, restriction or 
interference has cased), provided, however, that the Party so affected shall use diligent 
dforu to avoid or remove such c:awes of nonperformance and both Parties shall proceed 
whenever such causes are removed or cease 

9.11 Govemin& I.aw This Agreement shall be aovemed by and construed in accordance with 
the domestic laws of the state of Texas and sh&lJ be subject to the exclusive juri5diction of 

· the couru therein 

9.12 Headinp The headings in this Agreement are insated for convenience and identification 
only and shall not be considered in the interpretation of this Agreement 

9.13 lnd~dent Con!nctor B.elatjonsbip The persons provided by each Party shall be solely 
that Party's employees and shall be under the sole and exclusive direction and control of 
that Party. lbcy Jba1J not be considered employees of the other Party for any purpose 
Each Patty shaD n:main an independent cont:r'aetor with respect to the other and shall be 
responsible for compliance with all laws, rules and regulAtions involving. but not limited 
to, employment oflabor, houn of labor, health and safety, wort:ina conditions and 
payment ofwaaes. Each Party shall also be responsible for payment of taxes, including 
federal, IWe and municipal taxes, charaeable or assessed with respect to its employees, 
IUCh as Social Security, unemployment, worbn' compensation, disability insutancc, and 
federal and stale withholdina Each Patty shall inde:mnizy the other for any loss, damaae, 
iability, claim, demand, or penalty that may be sustained by reason of its failure to comply 
~ this provision. 

9.14 Multiple Counterparts This A&reement may be exoc:uted multiple counterpan.s, each of 
which shall be deemed an original, but all of which lhaD toaether constitute but one and 
the same doa..urw:m 

C-7 
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9.1 S No otrer Submission of this Aareement for examination or signature does DOt constitute 
an o!"er by GTE for the provision of the products or eervices daal"bed herein. Tbis 
Aifeement will be effective only vpon execution and delivery by both GTE and Provider 

9.16 ~ Any DOrice to a Pany required or permitted under this Aifeement lha1l be in 
writing and lha1l be deemed to have been received on the date of leMce if ICMid 
personally on the dale receipt is acknowledged in writina by the recipient if delivered by 
regular mail, or on the date Jta1ed on the receipt if delivered by cc:nified or ~st.end mail 
or by a c:.ourier service that obtains a written receipt Notice may also be provided by 
facsimile, which shall be eff'ective on the next Business Day followins the date of 
transmission "Business Day" lhalJ mean Monday through Friday, GTE/Provider holiday~ 
excepted Any notice shall be delivered using one of the ahematives mentioned in this 
section and shall be directed to the applicable address indicated below or such address a.s 
the Pany to be notified has designated by Jiving notice in rompliance with this section 

If to GTE 

If to Provider 

GTE Telephone Operations 
Anention Allan M Peters 
600 Hidden Ridge, HQE02B62 
Irving. T ex.as 7 S03 8 
Facsimile number (214) 718-7899 

lntermedia Communications, Inc 
Anention· Mr. Tom Allen 
362S Queen Palm Drive 
Tampa, Florida 33619 
Facsimile number (813) 829-2470 

9.17 . Publicity Any news release, public announcement, advertising. or any form of publicity 
peruini.ng to this Agreement, provision of services pursuan1 to it., or association of the 
Parties with respect to provision of the services described in this Aifeement shall be 
IUbject to prior wrinen approval of both GTE and Provider. 

9. II Ruulatozy Aaency Control This AiJ'eement lhallat aD times be subject to chan&es. 
modifications, orders, and rulings by the Federal Communications Commission and/or the 
applicable state utility rqulatory rommission to the extent the substance of this 
AJreement is or becomes subject to the jurisdiction of such agency If this Agreement is 
aabject to advance approval of a rqulatory agency, this Agreement lhalJ not become 
effective until fifteen (IS) Business Days after receipt by the Panies ofwrimn notice of 
IUch approval "BuRness Dav" lhalJ mean Monday through Friday, GTE/Provider 
holidays excepted If the regulatory agency accepts this Agreement in pan and rejects it in 
pan, or malces a material modification to the Aifeement as a c:.ondition of its approval, 
either Pany may cance.l this Aareement without penalty or liability upon written notice to 
the other Pany 
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m..EPHONE DIRECTORIES AGREEMENT 

I. WlliTE PAGES 

LMS SERVICE ORDER FILE 

Record Imes 

The file will consist of three record types 

1 Header. contains file owner, ~equence information, and date and time of file creation 
2. Transaction- JeT\oice order transactions 
3. Trailer· number of transactions transmitted 

filt $on Scaucpct 

The file will be in the following sequence 

1. Transaction date 
2 Transaction time 
3 Service Order Type 
4 Service Order Number 
S. Category Identifier 
6 Usting Line Sequence Number 
7 Listing Line Transaction Code 

Record and Field De'inltjons 

Note· :Required 6elch are marked with an asterisk (•) Fields required for particular types of 
lefVice order activity state the conditiorl$ requiring tht data All Header and Trailer 
fields are required. 

Buder Record- will be used to traclc the input files for proper sequence 

• 1. Operating group code -Code which defines the owning telephone company. 2 position 
alphanumeric Value assigned by GTE Directories Corporation Value is unique per service 
order file received 

• 2 File ~equence number- Sequential number used to track daily transmission file for proper 
sequence. 9 position numeric Number must be assigned by system generating the service 
order file, and should be&in with number 1. 

1 
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• 3. Transmission dale- Date the transmiuion file wu aeated Should equal dale the service. 

orders were issued This dale is UJCd to mart the E.tfective Date of the order in LMS 6 

position awneric (MMDDYY). 

• .-. Transmis.sion time· Tame the transmis.sion &Je wu created 6 position muneric 
(HHMMSS) 

TracsactioD Record • terVice order transa.ctions These records consist of a fixed portion and a 

variable portion 

raxed portion. 

• 1. Transaction date ·Date the order was issued 6 position numeric (MMDDYY) 

Transaction Date and Time are uJed to process multi aaivity against the same 
customerJlistini. in the proper sequence 

• 2 Transaction time • Time the order was issued 6 position numeric (IDiMMSS) 

• 3. Telephone company code 3 position numeric Defines telephone company providing the 

service Value assigned by GTE/DC 

• 4 Directory number • 6 digit Universal Directory Number There are S oc:currences of this 
field 30 position alphanumeric This number is unique per directory title It is assigned by 

YPPA 

• S. Main telephone number· 7 digits Contains the customer·s Main Billing Telephone Number 

(for Telco billing) 

• 6. Location code· 4 digit Central Office code where the customers service originates This 

field, in conjunction with the NPA, is used to determine the c:ustomer's Local directory (to 
appear in) 

7. Caption control number· 7 digit number assigned to each caption IUUc:ture This field is 

required for caption listings only This number is assigned by system (or procedurally), and 

is used to JrOUp listings into 1 caption structure AD lines of a caption mus1 have the same 

control number Default is zeroes for Strai&ht Line listings 

Note. A caption must have a minimum of two listings 

2 
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• I . Service order listina type- 2 c:haraac:n Values arc· 

CP - caption listin& - caption structures arc used when a c:wtomer has more than one 
telephone number, and they arc to print toaether in the directory 
C.J Doe John MD 
Ofc 1234 N Main 
Jles 5678 S Ill St 

555-1234 
555-5678 

CR- business cross reference listing - a listing thai references another listing 
e.g mM See International Business Machines 

SL- llnigbt (single) line listing · appw-s as a single listing in the cfircctory 
e.g Doc John 5678 S 1st St 555-5678 

9. Service order request- I character Values are 
Blank - normal order (default) 
A - advanced order - an order is Advanced to directory company when telephone service 

is not active until after Final Service Order date, and the customer wishes to appear in 
the upcoming directory 

• 10 Service order type- I c:haracter. Values arc 
C • indicates physical changes in service or equipment (i.e Telephone number change) 
F • 'from' ponion of an address change, used in conjunction with a 'to' order 
J - new insta1.1 
0 · discoMectlout of business order 
R • wed for record changes other than service or equipment 

i e add ALSTs, n.J's, change SRL, change of address if physical location is not 
affected, add multi-listings, and to change caption tet-ups. 

T • 'to' ponion of an address change, wed in conjunctio.n with a 'from' order 

NOTE 'F' and 'T' orders can also change the telephone raunber, along with the address. 
but should not be wed for a telephone number only c:hanae A ·c· order is wed for a 
telephone number change. 

• 11. Service order number - 6 to 8 digit number assigned to eacll service order. 8 position 
alphanumeric Numbers with Jess than 8 digits lhould be left-jwtificd and padded with 
spaces 'This number is usianed by the service order system It is unique per service order 
issued 

• 12. NPA- 3 digit Number Planning Area (Area Code). This is the NPA associated with the 
Location Code 

• 13. Category identifier - I character Values are 
B- Basic category Contains Service l'ame and Address. and Related Service Order 

information. 

3 
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L • Listina cateaory Contains listing text for directory appearance. 

Jl • Jlcmarb cauaory Contains directory related renwb about the order 

G • Billin& cauaory. Contains bii1ina address info Uted by GTE Directories Distribution 

Company (GTE/DOC) for distnbution of dircaories When Billin& cateaory is not 

provided, Service Address (from Basic cateaory) is UJod for distribution 

Note Every service order will consist of a minimum of l Basic and I Listing category 

record. 

• 14 Listing line sequence number· 5 digits Sequence number keyed on each listing Ule(! 

prinwily for sequencing listings in a Caption structure This number must be assigned by 

the service order ~em (or procedurally), and is required for captions It is a tequentW 

number, normally u.signed starting with 00100 (on the caption header line), and 

incrementing by l 00 This method provides a range of unused numbers to be used when 

iruening a new listin,g between existing listings 
i.e To insen a listing between lines 00100 and 00200, assign number 00150 to then~ 

listing 

• J 5 Listing line transaction code· I character Values are 

B • no chanie on line Only applies to captions I.odicates this listin&. in the caption. has 

no activity apinst it Note· When a caption listing is added, changed, and/or deleted, 

GTE/DC requires the entire caption structure to be passed to LMS 

D • delete line/listing 
J • insert linellisting 

Variable portion All fields in the variable pan of the record are identified with a mnemonic 

foUowed by an equal sign and the field value or text as applicable The field mnemonic is 

indicated in parentheses Maximum length of the variable portion is 256 Arry rrumber of fields 

may appear in an order, as long as the field lengths (mnemonics and text for aU fields combined) 

do not exceed the 256 character limit All fields must be foUowed by a semi-colon 

Basic Catqorv fields • used for distnbution of directories and to build a valid customer mailing 

address 

• 1. Service name (SN-=} The name of the subscnbing customer Required for directory 

distribution only. 

• 2. Service address Designates the specific location oftenni,nating telephone equipment 

Consists of the foDowing fields 
a Service address (SA•) ·house number, directional, and street name 

b. Sub-location (Sl.OC•) • arite number, apartment number, etc 

c: Conununity (COM•) ·community name 
d Swe (ST•) • swe code 
e. Zip code (ZIP=) • S digit zip code 
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• 3. Reference acrvice order number (Jl<>-) ·bused only to relate an 'F' (from) order to its 
usoci11ed 7' (to) order. llequired on F and T orders. 

• .-. Reference teJepbone number (P.O. TN•) ·Is used only to relale an 'F' (from) order, by 
telephone number, to iu associated 'T' (to) order. 

S. EB'ective d.a1e (EFF•) ·Telco biJlin& effective date This is the d.a1e that 1 service order's 
billable oon-toU .aMty is to commence or ceu.e 

6 Due date (DD-) • service order due date Required on Advanced orders This is the day on 
.mch 1 customer's service request is sclleduled for completion 

• 7. Completion dale (CD-) • Service order completion dale Required on all orders except 
A.dv~ and Record orders This is the day 1 request for acrvice is fulfilled 

• 8 Class ohervice (CS•) ·Defines class of service Values 11e R (Residential), B (Business). 
T (Telco), and G (Government) Required by GTEIDDC only. Cla.s.sifies 1 service 
IITITigernem according to iu use And Grade of Service (1, PBX. CBX. etc) 

• 9 Number of directories (NOD-) ·Number of directories customer has requested 

Listing Catejor.· Fields • used for directory processing and appearance 

NOT£: Usting desaiptors not passed in the order will be assigned the default value For 
ewnple, if 1 Non-published listing is not identiEed as JUch, it will default to Published 
status 

• 1. Service order listing indie&tor • indie&tes type of listing Values 11e 
"fLc' • Primal)• listing (default) 
'AI..•' ·Additional listing This is an alphabetical listing in addition to, and having the s.ame 
teJephone number as, iu associated primary listing 
'AC•' • Altema1e c.lllistina This listina type refers callers to another service of the same 
customer or to the service of another customer. 
'IU• ' -Joint User listing This listing type is provided to 1 business customer who shares 1 

primary service with another business customer 
'CR•' ·Cross Jld'erenu 
'CP-' ·Caption lUting indiwor 

NOT£. In a eaption sentence, the PL. AI.., CR., and 1U may appear with0U1 the equal sign 

• 2 Publish indicator· Indicates appearance in the directory and/or in directory usistance 
Values are: 
PB ·Published listing (default) Listing will appear in the directory and in directory 
assistance 

oi ·11 



ORDER NO. PSC-97-0472-FOF-TP 
DOCKET NO. 970073 - TP 
PAGE 141 

NP - Non-published listin& l.iJtina will not appear in the directory and will appear in 

directory usistanu as a Non-pub aumber 
NL- Non-listed listina Liltin& will not appear in the directory, but will appear in c!inctory 

usistan~ 

3. Caption c:ontrol DJmber (CN)- Number wignecl to this entire caption atrlll&ement 7 

eli sits maximum Same value as caption control number in fixed portion of rec:ord 

<4 Indent level (IN) • I diJit field which indicates the number of positions to indent caption 

a~blines 

Values are. 
0 - only valid on caption headers 
I - 6 • only valid on caption sublines 

S. Selection c:ontrol (SC) • 1 digjt c:ode which defines what type of product the listing can 

appear in 
Values are: 
0- listing will appear in aD products it is Sc:oped to (default) 

I - listing will appear in the Local directory only 

2- listing will appear in Local Traffic rec:ords only, will not print in 1 directory 

S • listing will appear in Neighborhood directories only, will oot print in 1 Local directory 

7- listing will appear in the Local directory, and in Local and NPA Traffic records 

• 6. Acc:oun1 type (AT)· I digit c:ode which defines the type of listing Values are 

1 -Residential listing (default) 
2- Business listing 
3 - Professional listing 
<4 - Government listing 

7. Foreian listing indicator (Fl.) . Indicates the listing is foreign to the Exchange in which it is 

tO appear When a listing is appearing in I directory other than his Local directory, then 

code, followed by a 4 disjt Locazion Code of the directory in which it is appearin&, IDI.St be 

keyed [i.e. FL1234) 

• I . Name fields are defined as follows: 
a Last Name or Findina Word of Business Name (LN• ) 

b. First Name or rest of Business Name (FN•) 

c TnJe/degree (TD-) 
d. Business dcmJMtion (DE•) 
e Nickname (NN•) 

f. F'Lie-as (FA•) - required with numeric Finding Word [i.e. LN• 3, FN• M. FA• Three, 

M.;) Is wed to sequence listings when normal sequencing rules will not file the listing 

as required 
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J. Leuer .equence indic&lor (LS) ·indicates tha1 the listing is to be 10ned as lenm 
instead of a word. 

9. Address fields are defined as follows· 
a Howe ll.liDber (HN•) 
b. Sueet direc::tion (Dk• ) 
c. Sueet name (ST•) 
d. Sub location (SL•) 
e. Conunwlity (CM•) 
f. Zip Code (ZP-) 

Note If customer requests his address to be omined from the directory, the address fields 
are not passed on the ICMce order. 

• 10 Telephone number (TN•) ·This usually contains the 7 digit telephone nwnber, unless the 
area code is required to print in the directory In this case, it will appear as TN-xxxlxxx· 
xxxx 

1 I I..ine of information (U•) ·Extra line of information (text) which is to appear between the 
name and address fields in the direc:tory. 

12. Caption infonnllion (C1•) • Is used to descnbe Caption information such as subc&ption 
header or terms lilce "Ofc" and "Res". This field is used to descnbe all descriptive or 
informational words and terms in caption &rTangements that are not classified as pan of the 
name or address fields, telephone number, dialing instructions, alternate c:alls. line of 
information. right-justified text, or centered information text 

13 Alternate Call (AC•) • Alternate c:all text used in caption sublines i.e After Hours Call 
.555-1212 

1• Dialing instructions (DL•) ·Left-justified dialing instructions (text) which precedes the 
telephone number. Use of this field ca.uses tat to break and indent under the li.Jtin& name 

J S. Risht justiiied text (IU•) • Riaht -justified dialing instructions (text) whicll precedes the 
telephone number. 
i.e. Doe John . .Metro Nl!lnber 555-1212 

16. Centered infomw:ion (CE•) ·Text whicll prints on the line following the telephone uwnber, 
centered in the coJwnn 
i.e. Doe John . .MetrO Number SSS-1212 

No CbarJe To Callin& Patty 
17. Class Heading (Cl.H•). kequiTed for New Jnstall Business listings, unless class heading is 

NONE Is used in a classified diTec:tory or in the Yellow Plies to group business listings by 
products 10ld or service5 performed 

0114 3 
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Jl. Retained Remarlc (RMKR•) ·This formaned re:nwk will identify the aatomer is switclling 

service to an Altemate Local Exdw!ae Carrier (ALEC). Fonna.t is 'RMKR• 
ALECxxxxx'. Note: xxxxx is the AL£C Identifier, if known 

• 1. Jlemartcs (RMK •) • Contains he-form text/special instructions regarding the director)· 

listing 

Billim~ Catejop· (for items 1-4 if di1ferem than service address) 

• I. Directory delivery address designator (DDA•) • Indicates whether to use the Billing or 
Service address for directory delivery. Values arc 
BA · use billing addrus 
SA • use service address 

• 2. Customer billing .ctdress (BA•) 

• 3 Bill name identificaion (BNI•) 

• • · Bill name identification phrase (BN2c, if applicable) 

Trailer record • will contain the transaction count of the transmission file 

• I. Transaction count· 9 pos3tion numeric This count includes the Header and Trailer records 

korcl LaYOUts 

HEADER RECORD 

I~I~Nam~ Siu fQDDit 
Jt.ec:ord length 2 binary 
Faller 2 low-values 
Operatina ,roup code 2 alphanumeric 
F&le sequence number 9 numeric: 
Transmission date 6 numeric 
Transmission time 6 numeric: 

USTING RECORD 

£11.1d Nam~ Sil& fonnal 
Jlec:ord length 2 binary 
Filler 2 low-values 
Transaction date 6 numeric: 
Transaction time 6 aumeric 
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Telco Code 
Directory DWDbet(s) 
FiDer 
Main telephone number 
Filler 
Location code 
Caption c:onb'ol N1mber 
Service order listina type 
Service order request 
Service order type 
Service order DUmber 
NPA 
Cateaory idemmer 
LiJtin& line seq num 
Listing line trans code 
Variable text 

TJlAil.E.R RECORD 

3 a.uneric 
30 llpbanumeric - left justified, padded with lp&ceS 

6 lp&CeS 

7 DD'Deric 
1 lplce5 
4 aumeric 
7 awneric 
2 alpha 
1 alphanumeric 
1 alpha 
8 alphanumeric - left justified, padded with spaces 
3 cauneric 
1 alpha 
S aumeric 
J alpha 
2S6 alph&mwneric 

Field Name Siu Format 
Record length 
F"&ller 
Trailer ld 
Transaction count 

lilt Cb•rJC!erisJits 

2 binary 
2 low-values 
8 alphanumeric · value TRAILER-=· 
9 numeric 

The LMS Service Order file is in a variable, bloclced format The record length is 352, and the 

block size is 23,476 File can be in EBCDIC or ASCll format 

F"&Je should be received daily via electronic transmission Preferred communication methods 
include TCPIFTP and DirectConnect. 

2. DJSTRIBUllON 

Distributions made in accord with Section <4.02 will include proces.sin& Provider's service orders 
for directories (tnnsmitted niJhtly to GTE), providing Provider's service subsaibers with 24 hour 

access to G1E's toD free 1-100 interactive voice response directory orderin& system, and shipment 

of Provider's savice subscribers' diroc:tory orders within 2<4 bou{' 

Tbe fees for directory distributions made in accord with Section 4.02 and descnbed in the above 

parllflph shaD be rusonable and based on the costs of furnishing distnbution in the geographic 
area involved. 

9 

0115 
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Fees may be c:hanaed with one tamd.red twemy (120) days' prior written notice Fees will be 

mvoiced monthly Such invoice will be accompanied by a list of Providers aervioe subscriber 

umes, addresses, and telephone IIJJ1Iben to whom direc:t.o1'y orden wert shipped Provider will 

pay GTE's invoice withitl thiny (30) days after receipt. 
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