BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Petition of GTE Florida ) DOCKET NO. S870074-TP
Incorporated for approval of ) ORDER NO. PSC-97-0480-FOF-TP
resale agreement with Onyx ) ISSUED: April 25, 1997
Distributing Company, Inc. d/b/a
Florida Comm South, pursuant to
the Telecommunications Act of
1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
SUSAN F. CLARK
J. TERRY DEASON
JOE GARCIA
DIANE K. KIESLING

ORDER APPROVING RESALE AGREEMENT
BY THE COMMISSION:

On January 14, 1997, Florida Communications South (FCS) and
GTE Florida Incorporated (GTEFL) filed a request for approval of a
resale agreement. The agreement was executed on January 7, 1997,
and the parties seek approval of the agreement wunder the
Telecommunications Act of 1996 (Act). The agreement is appended to
this Order as Appendix A.

Both the Act and revised Chapter 364, Florida Statutes,
encourage parties to enter into negotiated agreements to bring
about local exchange competition as quickly as possible. If the
parties reach a negotiated agreement, under 47 U.S.C. § 252(e), the
agreement is to be filed with the state commission for approval.
47 U.S.C. § 252(a) (1) requires that "the agreement shall include a
detailed schedule of itemized charges for interconnection and each
service or network element included in the agreement." Under 47
U.S.C. § 252(e) (4), the state commission must approve or reject the
agreement within 90 days after submission, or the agreement shall
be deemed approved.

The agreement is for two years. It governs the relationship
between the companies regarding resale of various services. The
wholesale discounts for the resale rates are not a fixed
percentage, but vary by tariff element based on the avoided cost
for each element. We find that the FCS and GTEFL proposed
agreement is in compliance with the Act. Accordingly, we grant our
approval. '

Based on the foregoing, it is, therefore DOCUMENT b iMET2-DATE
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ORDERED by the Florida Public Service Commission that the
resale agreement negotiated by Florida Communications South and GTE
Florida Incorporated is hereby approved. It is further

ORDERED that this docket shall be closed.

. By ORDER of the Florida Public Service Commission, this 25th
day of April, 1997.

BLANCA S. BAYO, Director
Division of Records and Reporting

( SEAL)

CJp

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify @parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).
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ATTACHMENT A
APPENDIX & feevar Mo 970~ -=T¥

RESALE AGREEMENT
BETWEEN

GTE FLORIDA INCORPORATED
AND

FLORIDA COMMUNICATIONS SOUTH

The terms and conditions set forth in this AgreemeTtt are predicated on adopuon by the Flonda Public
Service Commission. To the extent the governmental authorities enter final and effecuve orders that
depart from the principles as contained in this Agreement, the Parties agree 10 provide such services
subject to such governmental directives and requirements Upon recoVery of the appropnate costs of
providing the requested services.

0004 .
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This Resale Agreement is made effective as of January 6, 1997, by and berween GTE Florda
Incorporated, with its address for purposes of this Agreement at 201 N Frankiin Street, Tampa,
Florida 33602 ("GTE"), and Florida Communicauons South, in its capacity as a certifed provicer
of local dial-tone service ("FSC"), with its address for this Agreement at 101 East Randol M:il.
Suite 108, Arlington, Texas 76011 (GTE and FSC being referred to collectively as the "Parues”
and individually as a “Party") This Agreement covers services in the state of Flonda

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the “Act”) imposes specific
obligations on LECs with respect to the interconnection of their networks, resale of ther
telecommunications services, access to their poles, ducts, conduits and nghts-of-way and. 1n
certain cases, the offering of certain unbundled nerwork elements and physical collocauon cf
equipment in LEC premuses;

\OW. THEREFORE. in consideration of the mutual provisions contawned heremn and other 2co8

and vaiuable consideration, the receipt and sufficiency of which are hereby acknowledzec. 57
and FSC hereby covenant and agree as follows

ARTICLE I
SCOPE AND INTENT OF AGREEMENT

This Agreement governs the purchase by FSC of certain telecommunications senices croviced ¥
GTE in its franchise areas for resale by FSC.

This Agreement will be submitted to the Florida Public Service Commission (the “Commussion ).
and the Parties will specifically request that the Commission refrain from taking any acucen 10
modifv, supplement, suspend or otherwise delay implementation of this Agreement

For the term of this Agreement, the Parties shall not advocate before any lemslative, regulatory,
judicial or other public forum that any terms of this Agreement between the Parties be modified.
supplemented, suspended or eliminated. Notwithstanding this mutual commitment. the Parties
agree that their entrance into this Agreement is without prejudice to any positions they may have
taken previously, or may take in the future, in any legislative, regulatory, judicial or other pubiic
forum addressing any marters, including matters related to the same types of arrangements
covered in this Agreement.

arratE EFE 1;‘-. ~
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1

ARTICLE D
DEFINITIONS

-

ner 1

Except as otherwise specified herein, the following definitions shall apply to all Artcies contaned
in this Agreement. Additional definuitions that are specific to the marters covered in a particular
Article may appear in that Article.

1.1

15

1.6

17

18

1.9

“Business Day" shall mean Monday through Fnday, except for holidays on which the U S
mail is not delivered.

“CLL] codes” means Common Language Location Indenufier Codes

“Common Channel Signaling” or "CCS" means a nigh-speed specialized packet-switcnes
communications nerwork that 1s separate (out-of-band) from the public packet-switined
and message nerworks. CCS cames addressed signaling messages for individual trunk
circuits and/or database-related services berween Signaling Points in the CCS nemwork
using SS7 signaling protocol

~Commssion™ or “EPSC" is the Flonda Public Service Commission

“Exchange Message Record” or “EMR" means the standard used for exchange of
telecommunications message information among LECs for billable, unbillable, samvle.
sertlement and study data. EMR format is contained in BR-010-200-010 CRIS Exchange
Message Record, a Bellcore document that defines industry standards for exchange
message records.

"Exchange Service" refers 10 all basic access line services, or any other services ofered 1o
end users which provide end users with a telephonic connection to, and a unigue telephone
number address on, the public switched telecommunications nerwork (“PSTN'). and
which enable such end users to place or receive calls to all other stations on the PSTN

“ECC" means the Federal Communications Commission.

“Guide” means the GTE Customer Guide for CLEC Establishment of Services - Resaie
and Unbundling, which contains GTE's operating procedures for ordering, provisioning,
trouble reporting and repair for resold services and unbundled elements. A copy of the
Guide has been provided to FSC.

"IXC" or "Interexchange Carrier” means a telecommunications service provider
authorized by the FCC 10 provide interstate long distance communications services
between LATAs and are authorized by the State to provide long distance communications
services.

RESALEFCS -1
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110

1.11

112

1.15

116

117

RESALE FCS

"Local Exchange Carrier” or “LEC" means any company centified by the Commussion =2
provide local exchange telecommunications service This includes the Pares to thus
Agreement

“Laocal Exchange Routing Guide™ or “LERG" means the Bellcore reference customar.y

used to identify NPA-NXX routing and homing information (as well as nerwork element
and equipment designation) :

“Local Traffic” means traffic that is originated by an end user of one Party and termuinates
to the end user of the other Party within GTE's then current local sering area, including
mandatory local calling scope arrangements A mandatory local calling scope arrangement
is an arrangement that requires end users to subscribe to a local calling scope bevond ineir
hasic exchange serving area. Local Traffic does not include optional local calling scores
(i e.. optional rate packages that permut the end user to choose a local calling scope
bevond their basic exchange sening area for an additional fee), referred to herearter 13
“optional EAS ©

"Meet-Por illing" or "MPB" refers to an arrangement whereby two LECs 'ountx
provide the transport element of a switched access service to one of the LEC's end cEce
switches, with each LEC receiving an appropnate share of the transpor elemen: revenues
as defined by their effective access tanfls

“MECAB" refers to the Mulnple Exchange Carrier Access Billing ("MECAB") document
prepared by the Billing Committee of the Ordering and Billing Forum (“OBF"). »huch
functions under the auspices of the Carrier Liaison Commutiee (*CLC") of the Alliance for
Telecommunications Industry Solutions (“ATIS™) The MECAB document. published bv
Bellcore as Special Report SR-BDS-000983, contains the recommended guidelines for he
billing of an access service provided by two or more LECs, or by one LEC in two or more
states within a single LATA.

"MECOD" refers to the Mulnple Exchange Carriers Ordering and Design ("MECOD "/
Guidelines for Access Services - Industry Support Interface, a document developed by the
Ordering/Provisioning Commuttee under the auspices of the Ordering and Biling Forum
("OBF"), which functions under the auspices of the Carrier Liaison Committee (“CLC")
of the Alliance for Telecommunications Industry Solutions (“ATIS™) The MECOD
document, published by Bellcore as Special Report SR-STS-002643, establish methods
for processing orders for access service which is to be provided by two or more LECs

“NANP" means the "North American Numbering Plan", the system of telephone
numbering employed in the United States, Canada, and the Caribbean countries that
employ NPA 809.

“Numbering Plan Area" or "NPA" is also sometimes referred to as an area code Thisis

the three digit indicator which is defined by the “A" "B", and "C" digits of each 10-digit
telephone number within the NANP  Each NPA contains 800 possible NXX Codes

-2
nni1
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1.18

.22

1.23

There are two general categories of NPA, "Geographic NPAs" and “Non-Geogragnic
\PAs" A Geographic NPA is associated with 2 defined geographic area. and all
telephone numbers bearing such NPA are associated with services provided withun that
geographic area. A Non-Geographic NPA, also known as a “Service Access Code” or
"SAC Code" is typically associated with a specialized telecommunications senice which
may be provided across multiple geographic NPA areas 800, 900, 700, and 888 are
sxamples of Non-Geographic NPAs

~XX", "NXX Code", "Central Office Code" or "CO Code is the three digit swatch
entity indicator which is defined by the “D". “E". and "F" digits of a 10-digt telephone
number within the NANP  Each NXX Code contains 10,000 station numbers
Historically, entire NXX code blocks have been assigned to speaific individual loca.
exchange end office switches

“Provider” means GTE and “Customer” means FSC with respect to those senices o1
resale

"Signaling System 7" or “S37" means the signaling protocol, Version 7, of the CCs
network, based upon Amencan National Standards Institute ("ANSI’) standards

"Switched Access Service” means the offering of facilities for the purpose of the
origination or termination of traffic to or from Exchange Senvice customers in 2 @ven area
pursuant to a switched access tanff Switched Access Services include Fearure Group A
Feature Group B, Feature Group D, 800 access and 900 access services

"V'ertical Fearures” (including “CLASS Features") means vertical services and switch
functonalities provided by GTE, including Automatic Call Back, Automanc Recall, Call
Forwarding Busy Line/Don't Answer, Call Forwarding Don't Answer, Call Forwarding
Variable, Call Forwarding - Busy Line, Call Trace, Call Waiting, Call Number Delivery
Blocking Per Call; Calling Number Blocking Per Line, Cancel Call Waiung, Distincuive
Ringing/Call Waiting, Incoming Call Line Identification Delivery, Selecuve Call Forward.
Selective Call Rejection; Speed Calling, and Three Way Calling/Call Transfer

“Wire Center” means a building or space within a building that serves as an aggregation

point on a2 LEC's network, where transmission facilities and circuits are connected or
switched.

wars o1 2
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ARTICLE I
GENERAL PROVISIONS
1 Scope of General Provisions Except as may otherwise be set forth in a parucular Arucie

or Appendix of this Agreement, in which case the provisions of such Article or Appendix shall
shall take precedence, these General Provisions apply to all Articles and Appendices of this
Agreement

3
-

21

2.2

RESALEFCS m-1
"~

= T

Term Subject to the termination provisions contained in this Agreement, the term of thus
Agreement shall be two (2) years from the effective date referenced in the orst caragrach
of this Agreement and shall continue in effect for consecuuve one (1) vear terms unt:l
sither Party gives the other Party at least ninety (50) calendar days wntien notice of
termination, which termination shall be effective at the end of the then-current term

FSC and GTE agree that during the initial term of this Agreement. that exther FSC or
GTE. at their option, may replace all of the pricing contained in this Agreement for
interconnection, network elements and resold services, when there is a “final generally
available rate(s)" in place as a result of the arbitration process in which GTE was the
incumbent local exchange carrier that received the request for interconnection, services or
network elements pursuant to Section 251 of the Telecommunications Act of 1996 (the
Act) and in which the Agreement was solely produced through compulsory arbitration
under Section 252 of the Act. In the event either FSC or GTE exercises the foregoung
option, there will be no retroactve adjustment for the rates charged from the effecuve
date of this Agreement until the replacement rates are implemented

For purposes of this provision, “final generally available rate(s)” means all pricing of
elements and services contained in a single GTE Interconnecuon, Resale and Unbundiing
Agreement produced by the compulsory arbitration process under Sections 251 and 252
of the Act and any associated Arbitrator or Commission Report(s) or Decision(s) relevant
10 that Agreement that are no longer subject to any commussion or judicial review of any
kind in any forum.

FSC and GTE further agree that the nonprice terms and conditions of this Agreement
were based on the legal status and requirements in effect at the time the Agreement was
executed. Any modifications 1o those requirements as a result of federal court review or
other judicial action will supersede any terms and conditions that are no longer required by
law.

Post-Termination Arrangements Except in the case of termination as a result of either

Party's default or a termination upon sale, for service arrangements made available under
this Agreement and existing at the time of termination, those arrangements may continue
without interruption under (a) a new arrangement voluntarily executed by the Parties, (b)
standard terms and conditions approved and made generally effecuve by the Commuission,

a ~
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if any; or (c) tanff terms and conditions made generally availabie to all compenuve iocai
exchange carriers

Termination Upon Default Either Party may terminate this Agreement in whole or tn part
in the event of a default by the other Party, provided however. that the non-defaulting
Party notifies the defaulting party in writing of the alleged default and that the defaulting
Party does not cure the alleged default within thirty (30) calendar days of receipt of
written notice thereof Default is defined to include

t
w

(a) A Party's insolvency or the initiation of bankruptcy or receivership proceedings by or
against the Party, or

(b) A Party's refusal or failure in any material respect properly t0 perform its obl:gations
under this Agreement, or the violation any of the material terms or conditions of tfus
Agreement.

24  Termination Upon Sale Norwithstanding anything to the contrary contained herein. 2
Party may terminate this Agreement as 1o a specific operating area or portion thereot -1
such Party if such Party sells or otherwise transfers the area or poruon thereof The Party
shall provide the other Party with at least ninety (90) calendar days' prior written nouce cf
such termination, which shall be effective on the date specified in the nouce
Notwithstanding termination of this Agreement as to 2 specific operating area, thus
Agreement shall remain in full force and effect in the remaining operating areas

L
un

ion. Termination of this Agreement, or any part hereof. for anv
cause shall not release either Party from any liability which at the time of termination had
already accrued to the other Party or which thereafter accrues in any respect to any act o
omission occurring prior to the termination or from an obligation which is expressly statea
in this Agreement to Survive termination.

3 Amendments. Any amendment, modification, or supplement to this Agreement must be 1n
writing and signed by an authorized representatve of each Party The term "this Agreement” shall
include future amendments, modifications, and supplements.

4, Assignment. Any assignment by either Party of any right, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the other Party shall be void, except that
either Party may assign all of its rights, and delegate its obligations, liabilities and duties under thus
Agreement, either in whole or in part, to any entity that is, or that was immediately preceding
such assignment, a Subsidiary or Affiliate of that Party without consent, but with written
notification. The effectiveness of an assignment shall be conditioned upon the assignee’s wniien
assumption of the rights, obligations, and duties of the assigning Party.

5. Authority. Each person whose signature appears on this Agreement represents and

warrants that he or she has authority to bind the Party on whose behalf he or she has executed this
Agreement.

~ - a a
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6 Billing and Pavment.

61 Dispute If Customer disputes a billing statement, Customer shall notifv Provider :n
writing regarding the nature and the basis of the dispute within thirty (30) calendar davs of
the statement date or the dispute shall be waived. Provider and Customer shall diligently
work toward resolution of all billing issues

6.2  Late Payment Charge If any undisputed amount due on the billing statement is not
received by Provider on the payment due date, Provider may charge, and Customer agrees
to pay, interest on the past due balance at a rate equal to the lesser of one and one-half
percent (1'4%) per month or the maximum nonusurious rate of interest under applican’e
law Late payment charges shall be included on the next statement

63  Taxes Provider shall charge and collect from Customer. and Customer agrees ({0 72V 10
Provider, appropniate federal. state, and local taxes. except to the extent Customer n2u02s
Provider and provides to Provider appropnate documentation that Customer zuaifes ©or
a full or partial exemption

7 Binding Effect. This Agreement shall be binding on and inure to the benest of the
respective successors and permirted assigns of the Parties

8 WMMQM Each Party shall comply with all federal. siate.
and local statutes, regulations, rules, ordinances, judicial decisions, and admunistrauve ruings
applicable to its performance under this Agreement

9. Confidential Information.

91 Identification. Either Party may disclose to the other proprietary or confidenual customer.
technical. or business information in written, graphic, oral or other tangible or intangble
forms ("Confidential Information”). In order for information to be considered-Confidenual
Information under this Agreement, it must be marked “Confidential” or “Propnetany.” or
bear a marking of similar import. Orally disclosed information shall be deemed
Confidential Information only if contemporaneously identified as such and reduced 10
writing and delivered to the other Party with a statement or marking of confidentiality
within twenty (20) calendar days after oral disclosure.

92 Handling In order to protect such Confidential Information from improper disclosure.
each Party agrees:

(a) That all Confidential Information shall be and shall remain the exclusive property of
the source;

(b) To limit access to such Confidential Information to authorized employees who have a
need to know the Confidential Information for performance of this Agreement,

RESALEFCS m-3
ARTE



ORDER NO. PSC-97-0480-FOF-TP

DOCKET NO.
PAGE 15

970074-TP

(c) To keep such Confidential Information confidential and 1o use the same level of zare
10 prevent disclosure or unauthorized use of the received Confidenual Information 2s it
exercises in protecting its own Confidential Information of a similar narure

(d) Not to copy, publish, or disclose such Confidential Information to others or authonze
anyone else to copy, publish, or disclose such Confidential Information to others without
the prior wnitten approval of the source,

(e) To return promptly any copies of such Confidential Information to the source at :ts
request, and

(f) To use such Confidential Information only for purposes of fulfilling work or serices
performed hereunder and for other purposes only upon such terms as may de agreed uoon
berween the Parties in wnting

93  Exceptions These obligations shall not apply to any Confidential Information that as
legally in the recipient's possession prior to receipt from the source. was receivec 1 zood
faith from a third party not subject to 2 confidential obliganon to the source. now s or
later becomes publicly known through no breach of confidential obligation by the
recipient, was developed by the recipient without the developing persons having access 12
any of the Confidential Information received in confidence from the source. or that s
required 1o be disclosed pursuant to subpoena or other process issued by a court or
administrative agency having appropriate jurisdiction, provided, however, that the
recipient shall give prior notice to the source and shall reasonably cooperate if the source
deems it necessary to seek protective arrangements

94  Survival The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termunation of thus
Agreement for a period of three (3) years from the date of the initial disclosure of the
Confidential Information, provided that the duties with respect to Confidential Information
that is software, protocols and interfaces shall not expire and shall continue in perpemity
except as expressly provided otherwise in this Agreement.

10 Consent. Where consent, approval, or mutual agreement is required of a Party, it shall not
be unreasonably withheld or delayed.

11. W&ﬁmm&m The Parties shall cooperate with one another 10
investigate, minimize and take corrective action in cases of fraud. The Parties’ fraud muurmuzation
procedures are to be cost effective and implemented so as not 10 unreasonably burden or harm
one Party as compared to the other. At a minimum, such cooperation shall include, when
permitted by law or regulation, providing the other Party, upon reasonable request, information
concerning end users who terminate services to that Party without paying all outstanding charges.
when that Party is notified that such end user seeks service from the other Party. If required. it
shall be the responsibility of the Party seeking the information to secure the end user’s permission
(in the format required by law) to obtain the information. Although in most circumstances the end
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user's current telephone number may be retained by the end user when switchung local service
providers. if an end user has past due charges associated with the account, for which payvment
arrangements have not been made with one Party, the end user's previous telephone number wail
not be made available to the other Party until the end user’s outstanding baiance has been paid

Dispute Resolution

Alternative to Litigation Except as provided under Section 252 of the Act with respec: 0
the approval of this Agreement by the Commission, the Parties desire to resolve disputes
arising out of this Agreement without litigation. Accordingly, except for action seeking 2
temporary restraining order or an injunction related to the purposes of this Agreement, or
suit 1o compel compliance with this dispute resolution process. the Parties agree 10 use the
following alternative dispute resolution procedure as their sole remedy with respect 10 anv
controversy or claim ansing out of or refating to this Agreement or its breach

Negotiations At the written request of a Party, each Party will appoint a knowledzeable.
responsible representative to meet and negotiate in good faith to resolve anv aispute
ansing under this Agreement  The Parties intend that these negotiations be conducted oY
non-lawyer, business representatives. The locauon, format, frequency, duraticn. and
conclusion of these discussions shall be left to the discretion of the representatnves Lpen
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations Discussions and correspondence among
the representatives for purposes of these negotiations shall be treated as confidential
information developed for purposes of settlement, exempt from discovery and production
which shall not be admissible in the arbitration described below or in any lawswit without
the concurrence of all Parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
exempted and may, if otherwise admissible, be admitted in evidence in the arbitration or
lawsuit.

Arbitration. If the negotiations do not resolve the dispute within sixty (60) days of the
initial written request, the dispute shall be submirted to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association. A Party may demand such arbitration in accordance with the procedures set
out in those rules. Discovery shall be controlled by the arbitrator and shall be permutted to
the extent set out in this section. Each Party may submit in writing to a Party, and that
Party shall so respond to, a maximum of any combination of thirty-five (35) (none of
which may have subparts) of the following: interrogatories, demands to produce
documents, or requests for admission. Each Party is also entitled 10 take the oral

* deposition of one individual of another Party. Additional discovery may be permitted

upon mutual agreement of the Parties. The arbitration hearing shall be commenced within
sixty (60) days of the demand for arbitration. The arbitration shall be held in Tampa,
Florida. The arbitrator shall control the scheduling so as to process the matter
expeditiously. The Parties may submit written briefs. The arbitrator shall rule on the
dispute by issuing a written opinion within thirty (30) days after the close of hearings The

RESALEFCS m-5
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times specified in this section may be extended upon mutual agreement of the Parues or ov
the arbitrator upon a showing of good cause. Judgment upon the award rendered bv the
arbitrator may be entered in any court having junsdiction

124 Costs Each Party shall bear its own costs of these procedures. A Party seeking discovery
shall reimburse the responding Party the costs of production of documents (inciuding
search time and reproduction costs). The Parties shall equally split the fees of the
arbitration and the arbitrator.

13. Entire Agreement. This Agreement constitutes the entire agreement of the Parties
pertaining to the subject marter of this Agreement and supersedes all prior agreements,
negouations, proposals, and representations, whether written or oral, and all contemporaneous
oral agreements, negotiations, proposals, and representations concerning such subject martier No
representations, understandings, agreements, or warranties, expressed or implied, have been mace
or relied upon in the making of this Agreement other than those speaifically set forth nere:n

14 Expenses Except as specifically set out in this Agreement, each Party shall be scleiy
responsible for its own expenses involved in all activities related to the subject of thus Azreement

15, Force Majeure. In the event performance of this Agreement, or any obligation hereunder.
is either directly or indirectly prevented, restricted, or interfered with by reason of fire, flood,
earthquake or likes acts of God, wars, revolution, civil commotion, explosion, acts of public
enemy, embargo, acts of the government in its sovereign capacity, labor difficulties, including
without limitation, strikes, slowdowns, picketing, or boycorts, unavailability of equipment Tom
vendor, changes requested by Customer, or any other circumstances beyond the reasonable
control and without the fault or negligence of the Party affected, the Party affected, upon @ving
prompt notice to the other party, shall be excused from such performance on a day-to-dav basis 10
the extent of such prevention, restriction, or interference (and the other Party shall likewse be
excused from performance of its obligations on a day-to-day basis until the delay, restnction or
interference has ceased); provided however, that the Party so affected shall use diligent efforts to
avoid or remove such causes of nonperformance and both Parties shall proceed whenever such
causes are removed or cease.

16. Governing Law. This Agreement shall be governed by and construed in accordance with
the domestic laws of the state where the Services are provided or the facilities reside and shall be
subject to the exclusive jurisdiction of the courts therein.

17.  Headings The headings in this Agreement are inserted for convenience and identification
only and shall not be considered in the interpretation of this Agreement.

18.  Independent Contractor Relationship. The persons provided by each Party shall be solely
that Party’s employees and shall be under the sole and exclusive direction and control of that

Party. They shall not be considered employees of the other Party for any purpose. Each Party
shall remain an independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to, employment of labor.

RESALE FCS ai-6
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hours of labor, health and safety, working conditions and payment of wages Each Party snall
also be responsible for payment of taxes, including federal, state and munucipal taxes. chargeadle
or assessed with respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding. Each Party shall indemrusy
the other for any loss, damage, liability, claim, demand, or penalty that may be sustained by reason
of its failure to comply with this provision.

19.

191

193

19.4

Liabifitv and Indemni

Indemnification Each Party agrees to release, indemnify, defend, and hold harmless the
other Party from all losses, claims, demands, damages, expenses, suits, or other actions. o
any liability whatsoever. including. but not limited to, costs and artorney’s fees, whetaer
suffered, made, instituted, or asserted by any other party or person, for invasion of
privacy, personal injury to or death of any person or persons, or for losses, damages. r
Jestruction of property, whether or not owned by others, proxumately caused bv the
indemnifving Party’s negligence or willful misconduct, regardless of form of actcn

End User and Content-Related Claims Customer agrees to release, indemrusy, defend.
and hold harmless Provider, its affiliates, and any third-party provider or operator of
facilities involved in the provision of Services, unbundled nerwork elements or facilines
under this Agreement (collectively, the "Indemnified Parties”) from all losses, claims,
demands, damages, expenses, suits, or other actions, or any liability whatsoever. inciuding,
but not limited to, costs and attorney’s fees, suffered, made, instiruted, or asserted by
Customer’s end users against an Indemnified Party arising from Services Customer
further agrees 1o release, indemnify, defend, and hold harmless the Indemnified Parties
from all losses, claims, demands, damages, expenses, suits, or other actions, or any Labiliry
whatsoever, including, but not limited to, costs and attorney’s fees, suffered, made.
instituted, or asserted by any third party against an Indemnified Party ansing from or in
any way related to actual or alleged defamation, libel, slander, interference with or
misappropriation of proprietary or creative right, or any other injury to any person or
property arising out of content transmitted by Customer or Customer's end users, or any
other act or omission of Customer or Customer's end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION,
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF TRADE

Limitation of Liability Provider's liability, whether in contract, tort or otherwise. shall be
limited to direct damages. Liability for inoperative services shall not exceed the pro rata
portion of the monthly charges for the Services, for the time period during which the
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Services, provided pursuant to this Agreement are inoperative, not to exceed in total
Provider's monthly charge to Customer. UNDER NO CIRC UMSTANCE SHALL
PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED
TO. ECONOMIC LOSS, LOST BUSINESS, REVENUES, SAVINGS OR PROFITS,
DAMAGES ARISING FROM THE USE, LOSS OF USE OR PERFORMANCE OF
EQUIPMENT OR SOFTWARE OR ACCESSORIES ATTACHED THERETO,
DELAY, ERROR, OR LOSS OF DATA, REGARDLESS OF THE FORM OF ACTION,
WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT OR
NEGLIGENCE OF ANY KIND, WHETHER ACTIVE OR PASSIVE, AND
REGARDLESS OF WHETHER THE PROVIDER KNEW OF THE POSSIBILITY
THAT SUCH DAMAGES COULD RESULT THE CUSTOMER HEREBY
RELEASES THE PROVIDER (AND THE PROVIDER'S SUBSIDIARIES,
AFFILIATES. AND THE OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS)
FROM ANY SUCH CLADM In connection with this limitation of Labuiry, the Parties
recognize that Provider may, from ume to time, provide advice, make recommencauons.
or supply other analysis related 1o the Senvices described in this Agreement, and. whuie
Provider shall use diligent efforts in this regard, Customer acknowledges and agrees that
this limitation of liability shall apply to provision of such advice, recommendautons, and
analysis

195 Intellectual Property Neither Party shall have any obligation to defend, indemmuty or hold
harmless, or acquire any license or nght for the benefit of or owe any other obugation or
have any liability to, the other based on or arising from any claim, demand, or proceeding
by any third party alleging or asserting that the use of any circuit, apparatus, or system. or
the use of any software, or the performance of any service or method, or the provision or
use of any facilities by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright, trademark. trade
secret, or any other proprietary or intellectual property right of any third party

20 Multiple Counterparts. This Agreement may be executed multiple counterparts, each of
which shall be deemed an original, but all of which shall together constitute but one and the same
document.

21 Nonexclusive Remedies. Except as otherwise expressly provided in this Agreement, each
of the remedies provided under this Agreement is cumulative and is in addition to any remedies
that may be available at law or in equity.

22, NoOffer Submission of this Agreement for examination or signature does not constitute
an offer by Provider for the provision of the products or services described herein. This
Agreement will be effective only upon execution and delivery by both Parties and approval by the
Commission in accordance with Section 252 of the Act

23 Notices Any notice to a Party required or permitted under this Agreement shall be in
writing and shall be deemed to have been received on ‘the date of service if served personally, on
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the date receipt is acknowledged in writing by the recipient if delivered by regular U'S mau, or on
the date stated on the receipt if delivered by certified or registered mail or by a couner service that
obtains a written receipt. Notice may also be provided by facsimile, which shall be efecuve on
the next Business Day following the date of transmission. "Business Day" shall mean Monday
through Friday, except for holidays on which the U S mail is not delivered Any notice shall be
delivered using one of the alternatives mentioned in this section and shall be directed to the
applicable address indicated below or such address as the Party to be noufied has designated by
giving notice:

Ifto GTE:  GTE FLORIDA INCORPORATED
201 N FRANKLIN STREET
TAMPA, FLORIDA 33602

ATTENTION REGIONAL DIRECTOR
REGULATORY AND INDUSTRY AFFAIRS

GTE FLORIDA INCORPORATED
GTE CARRIER MARKETS

201 N FRANKLIN STREET
TAMPA, FLORIDA 33602

Facsimile number: (813) 223-4888

Ifto FSC. FLORIDA COMMUNICATIONS SOUTH
C/0 MR. TOBY WILSON
101 EAST RANDOL MILL, SUITE 108
ARLINGTON, TEXAS 76011
Facsimile number (817) 2774608

24 Protection.

241 Impairment of Service. The charactenistics and methods of operation of any circuits,
facilities or equipment of either Party connected with the services, facilities or equipment
of the other Party pursuant to this Agreement shall not interfere with or impair service
over any facilities of the other Party, its affiliated companies, or its connectng and
concurring carriers involved in its services, cause damage to their plant, violate any
applicable law or regulation regarding the invasion of privacy of any communications
carried over the Party’s facilities or create hazards to the employees of either Party or to
the public (each hereinafter referred to as an "Impairment of Service™).

242 Resolution. If either Party causes an Impairment in Service, the Party whose network or
service is being impaired (the "Impaired Party") shall promptly notify the Party causing the
Impairment of Service (the “Impairing Party") of the nature and location of the problem
and that, unless promptly rectified, a temporary discontinuance of the use of any circuit,
facility or equipment may be required. The Impairing Party and the Impaired Party agree

nnov
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1o work together to artempt to promptly resolve the Impairment of Service [fthe
Impairing Party is unable to promptly remedy the Impairment of Service, then tne
Impaired Party may at its option temporarily discontinue the use of the affected circuit.
facility or equipment

25 Publicity Any news release, public announcement, advertising, or any form of publicity
pertaining to this Agreement, provision of services pursuant to it, or association of the Parues
with respect to provision of the services described in this Agreement shall be subject to prior
written approval of both GTE and FSC  Neither Party shall publish or use any advertising, sales
promotions or other publicity materials that use the other Party’s logo, trademarks or service
marks without the prior written approval of the other Party.

26 Regulatorv Agency Control This Agreement shall at all times be subject 1o changes.
modifications, orders, and rulings by the Federal Communications Commussion and or the
applicable state utility regulatory commission to the extent the substance of thus Agreement is or
becomes subject to the jurisdiction of such agency Norwithstanding the date set forth in the drst
paragraph of this Agreement, if this Agreement is subject to advance approval of a reguiaton
agency, this Agreement shall not become effective until five (5) Business Days after receipt by the
Parties of wnirtten notice of such approval. Such date (i e, five Business Days after the Parues
receive the written notice of approval) shall become the “effective date™ of this Agreement Zor 2ll

purposes

27 Rule of Construction. No rule of construction requiring interpretation against the draling
party hereof shall apply in the interpretation of this Agreement.

28 Section References Except as otherwise specified, references within an Arucle of thus
Agreemem to a Secuon refer to Sections within that same Article.

29 Severability If any provision of this Agreement is held by a court or regulatory agency of
competent jurisdiction to be unenforceable, the rest of the Agreement shall remain in full force
and effect and shall not be affected unless removal of that provision results, in the opinion of
either Party, in a material change to this Agreement. If 2 material change as described in this
paragraph occurs as a result of action by a court or regulatory agency, the Parties shall negotiate
in good faith for replacement language. 1f replacement language cannot be agreed upon within a
reasonable period, either Party may terminate this Agreement without penalty or Liability for such
termination upon written notice to the other Party.

30 Subcontractors. Provider may enter into subcontracts with third parties or affiliates for
the performance of any of Provider's duties or obligations under this Agreement.

31. Subsequent Law. The terms and conditions of this Agreement shall be subject to any and
all applicable laws, rules, regulations or guidelines that subsequently may be prescribed by any
federal, state or local governmental authority. To the extent required by any such subsequently
prescribed law, rule, regulation or guideline, the parties agree to modify, in writing, the affected
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term(s) and condition(s) of this Agreement to bring them into compliance With such (aw. ~..e
reguiation or guideline

3z T-ademarks and Trade Names Except as specifically set out in this Agreement, notnng .
this Agreement shall grant, suggest, or imply any authonty for one Party 10 use the name,
trademarks. service marks, or trade names of the other for any purpose whatsoever

33 Waiver The failure of either Party to insist upon the performance of any prowvision of :nus
Agreement, or to exercise any right or privilege granted to it under thus Agreement, shall not ce
construed as a waiver of such provision or any provisions of this Agreement, and the same shall
continue in full force and effect
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ARTICLE IV
RESALE OF SERVICES

1 General

The purpose of this Article is to define the Exchange Services and related Verucal Fearures and
other Senvices (collectively referred to for purposes of this Article IV as the “Services”) that may
be purchased from GTE and resold by FSC and the terms and conditions applicable to such rescid
Services Except as specifically provided otherwise in this Agreement, provisioning of Exchange
Services for resale will be governed by the GTE Customer Guide for CLEC Establishment of
Services - Resale and Unbundling (the “Guide™), which may be amended from time to ume bv
GTE as needed. GTE shall provide reasonable advance noufication to FSC of any changes 12 :he

Guide
= Ie an nditi
241 Class of Service. FSC will resell 1o its end user customers the same class of service as aas

or would be provided by GTE to that end user customer, in accordance with State
requirements. For example, FSC shall not resell GTE residental service to an end user
customer for use as a business class of service .

(5]
LB ]

Resale to Other Carriers Services available for resale may not be used by FSC 1o provide
access to the local network as an alternative to tariffed switched and special access by
other carriers, including, but not limited to, interexchange carriers, wireless carmers,
competitive access providers, or other retail telecommunications providers

ing and Bill

Local Service Request. Orders for resale of Services will be placed utilizing a standard
Local Service Request (“LSR") form. A complete and accurate LSR (containung the
requisite end user information as described in the Guide) must be provided by FSC before
a request can be processed.

)

L
—

32  Cerificate of Operating Authority. When ordering, FSC must represent and warrant to
GTE that it is a cerufied provider of local dial-tone service. FSC will provide a copy of its
Centificate of Operating Authority or other evidence of its status to GTE upon request.

33 Lener of Authorization. A Letter of Authorization (“LOA™) will be required before resold
Services will be provided if the subscriber currently receives Exchange Service from GTE
or from a local service provider other than FSC. Such LOA may be a blanket LOA or
such other form as agreed upon between GTE and FSC, provided, however, that FSC
complies with the requirements for a signed LOA from the end user as specified in Section
3 4 when requesting information from GTE end user customer accounts

RESALEFCS V-1
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34  Senvices Ordered. FSC shall identify each specific GTE Service ordered for each FSC 2na

v
~d

38

39

3.10

user customer 1.e, GTE will not transfer Services “asis "

Customer Service Records. GTE will not release information to FSC on GTE end user
customer accounts unless FSC first provides a wnitten Lerter of Authorization. signed bv
the end user customer, authorizing the release of such information to FSC

Nonrecurring Charges FSC shall be responsible for the payment of all nonrecurnng
charges (“'NRCs") applicable to resold Services Non-recurning charges for FSC which
are not included in Appendix A are as follows

Customer Service Record Research, per request 8528
Transfer of Service Charge, per order 16 20
Irutial Service Order. per order 4130
Subsequent Service Order, per order 2400
Ins:allation. per line 2623

Outside Facility Connection Charge, per order (This charge will apply when feld work :s
required for establishment of a new resale service. The terms, conditions and rates that
apply for this work are described in the Company’s retail local service tanffs )

Transfers Berween FSC and Another Reseller of GTE Services When FSC has obtained

an end user customer from another reseller of GTE services, FSC will inform GTE of :he
transfer by submirting a standard LSR to GTE Such LSR must contain the code of the
displaced reseller, indicating that FSC has advised the displaced reseller that the end user
has chosen FSC as their new local service provider

Responsibility for Pavment. Al charges for Services provided for resale under thus
agreement will be billed to FSC, including all applicable taxes and surcharges, as well as
the End User Common Line (“EUCL") Charge from GTE's Tanff FCC No 1 FSCs
responsible for payment of charges billed, regardless of any billing arrangement or
situation berween FSC and its end user customer.

Fraud FSC assumes responsibility for all fraud associated with its end user customers and
accounts. GTE takes no responsibility, will not investigate and will make no adjustments
to FSC's account in cases of fraud.

Local Calling Detail. Except for those Services and in those areas where measured rate
local service is available to end users, monthly billing to FSC does not include local calling
detail

Customer Contact and Referral. The Parties will provide each other with a number for

referral of inquiries from customers. GTE will refer to FSC all inquinies or other calls
from FSC's end users. FSC will refer all inquiries or other calls from GTE's customers to
GTE.
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Procedures An overview of the procedures for preordenng, ordenng, provisiorung 2ad
billing for resold services are outlined in Appendix B, artached hereto and made 2 pant
hereof

4 Maintenance
41  Maintenance, Testing and Repair GTE will provide repair and maintenance services to
FSC and its end user customers for resold Services in accordance with the same standards
used for such services provided to GTE end user customers GTE will not iiuate 2
maintenance call or take action in response to a trouble report until such time as troubdle 1s
reported to GTE by FSC FSC must provide to GTE all end user informauon necessar
for the installation, repair and servicing of any facilities used for resoid Senices accerding
10 the procedures described in the Guide
32 Specifics and Procedures for Maintenance An overview of the procedures for
maintenance of resold services and addiuonal marters agreed to by the Parties concerming
maintenance are set forth in Appendix B
o envices Available for
il ion xch nices Available Resold basic Exchange
Service includes, but is not limited to, the following elements,
(a)  Voice Grade Local Exchange Access Line - includes a telephone number and Zial
tone.
(b) Local Calling - at local usage measured rates if applicable to the end user
customer
(c) Access to long distance carriers
(d)  Access to GTE Operator Services
(e)  Access to GTE Directory Assistance
H E-911 Emergency Dialing
(8)  Access to Special Access Codes - ¢.g., 800, 888, 900
(h)  Listing of telephone number in appropriate “white pages” directory; and
(1) Copy of “White Pages" and “Yellow Pages” directories for the appropriate GTE
service area
RESALE FCS Iv.
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52

59

List of Services Available for Resale The Services available for resale by FSC ara
indicated on Appendix A attached hereto and made a part of thus Agreement Additional

regulations, terms and conditions relating to the Services listed can be found :n the
appropniate intrastate local, toll and access tanffs

Terms, conditions and other marters concerning rate applications, technical parameters,
provisicrung capability, definitions and fearure interactions contained wn such tanffs are
applicable to the Services offered under this Agreement and are incorporated herein by
reference. Norwithstanding the foregoing, to the extent that there is a direct conilict
berween the terms, conditions and other matters in such tanffs and any specific provision
of this Agreement, the terms and conditions in this Agreement shall control

Rates The wholesale rate for all Services available for resale is Listed 1n Appendix A

Non-Recurring Charges Charges associated with the installation of new services cr
features or changes to existing services or features are identified in Appendix 4 No
discount applies to nonrecurring charges

Grandfathered Services. Services identified in GTE Tanffs as grandfathered in an:
manner are available for resale only 10 end user customers that aiready have such
grandfathered service. An existing end user customer may not move a grandfathered
service 10 a new service location

ICB Services Services provided by GTE 1o its end users established as an ICB
(Individual Case Basis) service are available for resale However, no discount appiies 10
ICB Services.

Access. GTE retains all revenue due from other carriers for access to GTE facilines.
including both switched and special access charges.

Operator Services. Access to GTE Operator Services for local and toll assistance (for
example, call completion, busy line venification and emergency interruption) is included as
an element of Exchange Services offered for resale. FSC will be billed in accordance with
rates included in GTE's Operator Services tariffs. No discount applies to operater

sermvices.

Directory Assistance Access to GTE Directory Assistance is included as an element of
Exchange Services offered for resale. FSC will be billed in accordance with rates included

in GTE'S Directory Assistance tariffs No discount applies to directory assistance

RESALEFCS v4
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ARTICLE V
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1 Transfer of Senvice Announcements When an end user customer transfers semvice from
GTE to FSC, or from FSC to GTE, and does not retain its oniginal telephone number, the Pam,

formerly providing service to the end user will provide, upon request and if such service is
provided 1o its own customers, a referral announcement on the onginal telephone number This
announcement will provide the new number of the customer

2 Coordinated Repair Calls The Parties will employ the following procedures for handlng
nusdirected repair calls

21 The Parues will educate their respective customers as to the correct telephone numbers =
call to access their respective repair or customer care centers

L)

To the extent that the correct provider of service to the customer 1s idenufiable, :he
Parties will refer customers that make musdirected repair calls to the other Party 10 the
telephone number provided by the provider of service to that customer Such refzrrals
will be made in a courteous manner and at no charge to the other Party Commurucations
with end users of the other Party duning such rmusdirected calls other than referral to the
correct number are prohibited

(]

2.3 The Parties will provide their respective repair/customer care contact numbers to one
another on a reciprocal basis

3 Directorv Listings and Directorv Distribution. As described in Appendix C, (the
“Directories Agreement”), FSC's end users’ primary listings shall be included in the appropnate
GTE white pages directory, as well as GTE s directory assistance database FSC's business enc
users’ listings also will be included in all appropriate GTE “yellow pages” or classified directones
and directories will be provided to FSC's end users in accordance with the Directones
Agreement. GTE will also list in the information pages of the appropriate white pages directones
FSC's critical customer contact numbers (e.g. business office, repair service, billing) in
accordance with the terms and conditions in the Directories Agreement.

RESALE FCS V-1
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ARTICLE VI
GENERAL RULES GOVERNING RESOLD SERVICES

General General regulations, terms and conditions governing rate applications, technical

parameters, service availability, definitions and feature interactions, as descnbed in the appropnate
GTE intrastate local, toll and access tariffs apply to retail services made available by GTE 10 FSC
for resale items, when appropriate, unless otherwise specified in this Agreement As applied to
services or network elements offered under this Agreement, the term “Customer” contained in the
GTE Retail Tanff shall be deemed to mean “FSC” as defined in this Agreement

L]

L)
o

[ &)
[ ]

(]
L

3.1

Liability of GTE
Inapplicability of Tanff Liability GTE's general liability, as described in the GTE Retaj

Tanff. does not extend to FSC's customers or any other third party Liability of GTE 20
FSC resulting from any and all causes arising out of senvices or any other items relaung 2
this Agreement shall be governed by the liability provisions contained in this Agreemen:
and no other Liability whatsoever shall artach to GTE. GTE shall be liable for :ne
individual services, facilities or elements that it separately provides to FSC and shall not he
Liable for the integration of components combined by FSC

ESC Tanffs or Contracts. FSC shall, in its tariffs or other contracts for services provided
10 its end users using services obtained from GTE, provide that in no case shall GTE te
Lable to FSC’s end users or any third parties for any indirect, special or consequential
damages, including, but not limited to, economic loss or lost business or profits. whether
foreseeable or not, and regardless of notification by FSC of the possibility of such
damages and FSC shall indemnify and hold GTE harmless from any and all claims.
demands, causes of action and liabilities based on any reason whatsoever from its
customers as provided in this Agreement. Nothing in this Agreement shall be deemed to0
create a third party beneficiary relationship with FSC's end users

No Liability for Errors. GTE is not liable for mistakes that appear in GTE's lisungs, 911
and other information databases, or for incorrect referrals of end users to FSC for any
ongoing FSC service, sales or repair inquiries, and with respect to such mistakes or
incorrect referrals, FSC shall indemnify and hold GTE harmless from any and all claims,
demands, causes of action and liabilities whatsoever, including costs, expenses and
reasonable artorney’s fees incurred on account thereof, by third parties, including FSC's
end users or employees. For purposes of this Section 2.3, mistakes and incorrect referrals
shall not include marters arising out of the willful misconduct of GTE or its employees or
agents.

Procedures If FSC submits an order for resold services under this Agreement in order to
provide service to an end user that at the time the order is submitted is obtaining its local

RESALE FCS V1-1

AAMN



ORDER NO. PSC-97-0480-FOF-TP
DOCKET NO. 970074-TP

PAGE 29

services from GTE or another LEC using GTE resold services or unbundled slements. and
the end user notifies GTE that the end user did not authorize FSC to provide local
exchange services to the end user, FSC must provide GTE with written documentation of
authorization from that end user within three (3) business days of notification by GTE If
FSC cannot provide written documentation of authorization within such time frame, FSC
must within three (3) business days thereafter:

(a) notify GTE to change the end user back to the LEC providing service to the end
user before the change to FSC was made, and

(b) provide any end user information and billing records FSC has obtained relaunz 10
the end user to the LEC previously serving the end user, and

(c) notify the end user and GTE that the change back 10 the previous LEC has teern
made, and

(d)  pay GTE fifty dollars (S50 00) per affected line to compensate GTE ‘or switcring
the end user back to the ongnal LEC

Option to Restrict Changes Without Evidence of Authorization FSC's or GTE s end
users may request GTE to permit changes of their provider of local exchange services only
upon end user password-based notification to GTE that the end user wishes to change the
end user’s provider of local exchange services. In such a situation, GTE will not change
an end user's provider of local exchange services without such password-based

notification

[
[B]

4 ice. FSC is solely responsible for the pavment of ail
charges for all services furmished under this Agreement, including, but not limited to, calls
onginated or accepted at its or its end users’ service locations If FSC fails to pay when due anyv
and all charges billed to FSC under this Agreement, including any late payment charges
(collectively, “Unpaid Charges”™), and any or all such charges remain unpaid more than forty-five
(45) days after the due date of such Unpaid Charges, GTE shall notify FSC in writing that it must
pay all Unpaid Charges to GTE within seven (7) business days. If FSC disputes the billed
charges, it shall, within said seven (7) day period, inform GTE in writing of which portion of the
Unpaid Charges it disputes, including the specific details and reasons for the dispute, immediately
pay to GTE all undisputed charges, and shall pay disputed charges into an interest bearing escrow
account. If FSC and GTE are unable, within thirty (30) days thereafter, to resolve issues related
to the disputed charges, then either FSC or GTE may file a complaint with the Commission to
resolve those issues. The Commission may direct the release of any or all funds (including any
accrued interest) in the escrow account, plus applicable late fees, to be paid to GTE and/or FSC
If FSC fails to pay any undisputed Unpaid Charges, FSC shall, at its sole expense, within five (5)
business days notify its end users that their service may be disconnected for FSC's failure to pay
Unpaid Charges, and that its end users must select a new provider of local exchange services. If
FSC fails to provide such notification or any of FSC's end users fail to select a new provider of
services within the applicable time period, GTE will provide local exchange services to FSC’s end

Vi-2
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users under GTE's applicable end user tanfT at the then current charges for the senices being
previded In this circumstance, otHerwise applicable service establishment charges wall not appiv
to FSC's end user, but will be assessed to FSC GTE may discontinue senvice to FSC upon
failure to pay undisputed charges as provided in this Section 4, and shall have no liabuity 1o FSC
or FSC’s end users in the event of such disconnection

5 Uniawful Use of Service Services provided by GTE pursuant to this Agreement shall not
be used by FSC or its end users for any purpose in violation of law FSC, and not GTE, shall be

responsible to ensure that FSC and its end users use of services provided hereunder comply a. all
umes with all applicable laws. GTE may refuse to furnish service to FSC or disconnect paruicular
services provided under this Agreement to FSC or, as appropnate, FSC's end user when (1) an
order is issued by a court of competent junsdiction finding that probable cause exists to believe
that the use made or to be made of the service is prohibited by law or (ii) GTE is notufed in
writing by a law enforcement agency acting within its jurisdiction that any facilitv furrushec =
GTE is being used or will be used for the purpose of transmitting or receiving gambiing
information in interstate or foreign commerce in violation of law. Termination of serce shail
take place after reasonable notice is provided to FSC, or as ordered by the court If Zacilizies have
been physically disconnected by law enforcement officials at the premuses where located, and :f
there is not presented to GTE the written finding of a court, then upon request of FSC and
agreement to pay restoral of service charges and other applicabie service charges, GTE shail
promptly restore such service.

6 Timing of Messages With respect to measured rate local service or other usage sensine
services provided under this Agreement, chargeable time begins when a connection 15 established
berween the calling station and the called station. Chargeable time ends when the calling staticn
“hangs up”, thereby releasing the nerwork connection. If the called station “hangs up" but the
calling station does not, chargeable time ends when the network connection is released by
automatic timing equipment in the network

RESALE FCS VI3
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RESALE AGREEMENT

Effective January 7, 1997

IN WITNESS WHEREOF, each Party has executed this Agreement 1o be effective as of the date
first above written.

GTE FLORIDA INCORPORATED / FLORIDA COMMUNICATIONS SOUTH
By z:./_,ﬂ/ % // By . - - —
Name porald W Melead Name i
Vice President-Local - _
Title Com:e"'itlon/Inte*corﬁec:‘_c'\ Tide .
Date \/7/29 Date

..... «ere Vi<
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APPENDIX A
SERVICES AVAILABLE FOR RESALE
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2113/96

FL
FL
FL
FL

GTE

GTE

GTE
GTE
GTE

GIE| |

GTE|

GTE|

GTE|

GTE|

TAR SEC |Rule
|Local
oA 2|
GTE _775:}. 2
A2 2
A32 2
A2 2
T A4 2
A2
A3 2
T A3 2
A 2
Mz 2|
X 1
—A3d 3
A3 2|
A32 3
A32 3|
ATY O
ATl O
A7 O
ATZ4 ©

NN

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
Locnl Em:hlng. Services
FH Rale - 1 Party Service/Business
Rele Group 1 .
| RoteGeop2
_Rete Group 3 o
_| Rete Gioup 4 g
| RoteGrowp5
Poinciena € Avee

"~ Message Rate - 1 Party Servce/Busiess

Al Rete Gioups wiRolary _
mtummg.

" |individusl Line Message Rete All Rate Gioups

Coin Telephone Seivice
Sel Use Fee - Nonrecwnng
Sel Use Fes

Noncon Semipublc
}WWW'

Billing
Type

MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC

MRC

MRC
MRC
MRC

NKRC
Usage
NHC
NHC

Resale
Poslition

< < L < =< < < < << =<

< <

< =<

zZzZzZzZ

Discount
Position

- < << =< < < < <<=

< =<

= =

Z2Z2ZZ

GTE South -

Retall
Rate

$23 95
$26 25
$27 45
$2870
$29 90
$26 25

$34 97
$37.27
$38 47
$3972
$40.92

$003
$012

$24.32
$0.10
$1767

N/IA
NIA
NIA
N/A

Florlda

Avolded
Cost

$2 69
$295
309
I
$3 130

$193
BRIV
$4 33
$4 47
$460

sv.00
001

$274
ool
$199

000
$000
000

$0.00

$295|

€€ dDV¥d
"ON L1EXAD20d

Resale
Rate

$2126
$2330
$24 36
$2547
$26 54
$23 30

$3104
$33 08
$34 14
$3525
$36 32

$003
$0 11

$2158
$009
$1568

N/A
N/A
N/A
NIA

21396 WK4

dL-vL00LE
dL-d04-08%0-L6-2Sd "ON ¥IJ¥O0



12/13/96
R GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -|[Florida
I e RESALE PRODUCTS & SERVICES BY STATE 7
R (- . - | Billing | Resale |Discount Retall Avolded Resale
ST|CO |TARSECIRulef | = Service Description | Type |Position | Position Rate Coslt Rate
FL|[GTE| = A7.2 0O |SemipublcindoorBooth - o MRC N N - NA $0 00 NIA
FL |GTE A7.2 0| |Semipublic OutdoorBooth NRC N N N/A $0.00 N/A
FL |GTE A7.2 0| |Semipublic OuldoorBooh === | MRC N N NA _Soo0|  NA
FL |GTE A72 O Desk or Shell ) ) - NRC N N NIA _ sooo N/A
FL|GTE|  A7Z 0| |SemipublcDeskorShel - ) MRC N N NA $0 00 NIA
i  0|_|Panel Coin Telephone - B _ - | wmRrc N N N/A $0 00 N/A
0| |[PeneiCoinTelsphone B | MRC N N NA S0 00 N/A
o _wemmum.u B | NRC Y N $8750| svoo $87 50
8| |Speed Dising Service, Fes! Cal | M™RC Y Y - $100f son $0 89
_ 6] [Select-Your-Caes L 7 ) ) MRC Y Y ~$5.00 $0 56 $4 44
6| [Select-Yow-Carrier P o ) | MRc Y Y $9.00] siol $799
0| _|Commercial Credt Card Reader e | usege N N $045| soon| 045
AT 0| |End User Credit Card Local Cell L e N | Usage Y N $070] sow $0 70
" 0| [End User Credt Card inbal ATA Tol " | Usage Y N $0.75 5000 $075
Y COPT Two-Way/One Way _
0| | Rate Group 1 - | . mRc Y N $31.25|  sow $3125
" 0| | Rete Group 2 s | wrc Y N 33437 soo0|  s3437
0| | Rete Group 3 N | wsc Y N $3781|  sow $37 81
0| | Rete Group 4 I Y N 34159  sow $4159
0| | Rate Group 5 L | _mrc Y N $4375|  soon| 34375
[ | [Business 1-Party Extended Caling Service o i
3| |-ceacomecton | wre Y ¥ $004| souwo $004
T3] |-EschMinse o , MRC Y 3006  svol $005
0| | - Per Customer Bt _ MHC N N N/A $0.00 NIA
" A3.1§ 0| | -PerPage of Bing Detad _ Sl MHC N N N/A sooo[  NA

™ 'y LU K RTER LT

£ 3DYd

"ON L1L3IXD0d
"ON ¥3d¥0

dL-¥%L0OO0LE

dL-d04-08%0-L6-D0Sd
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2/13/96
) " GTE I'ELEPHONE OPERATIONS HEADQUARTERS GTE South -|Florida
[ [ PR S A RESALE PRODUCTS & SERVICES BY STATE
] e S | o ) Bllling | Resale |Discount Retall | Avolded Resale
ST|CO |TARSECRule} | Service Description | Type [Pesition | Position Rate Cost Rate
T T petReePex _ L A
FLIGTE| A3y 2| | “ReteGrowp! | wRc Y Y 34610  $519|  $4091
FL |GTE A3 2| |-ReteGroup2 I Y Y _ 84B40| 5545 34296
FL |GTE A3 2 - Rete Group 3 o | MRc Y Y ~ $4960| 3558 %4402
FU|GTE|  A33 2| | -ReteGiowps T | wre \{ Y $5085|  §$572 $45 13
FLIGTE|  A33 2| |-ReteGrowp$ - - MRC Y Y $52 05 $5 86 $46 19
I T [ Message Rete - PBX __;_..___, . |
-nn*amp- L ) | MRC b ¢ Y $3107 $350 $27 57
mlocdm(‘,h-p R ) | MRC Y Y $0.10 svol $0 09
Local Div Mnlﬁnod@flgocq_} | Ussge Y N - $0.40 soon| $0.40
Local Direclory Assistance Completion Usage Y N $045|  Sow - $045
- |customes Disled Caling Card Calls - suon | usege Y N 3075 suuu $075
Opldwll-ldc"qc-d-m_ ] usege Y N ~8150) Csoo0| 8150
|Operstor Assist-Collect-Stetion Ussge Y N $150]  sow $150
-un-u-al-dhjmmsunn I Y N _$150] S0 $150
ator Assist-Credit Card-Stalion | usage | N N $150  Soo0 $150
wwmquuc-u | ussge | Y N ~$300f  soo0 $300
_FHF!*MM.‘!_'#!‘!F-@N! . = B i
| -ReteGrewpy | _wmRC Y N $21.76 $0.00 " $2176
| -ReteGrowp2 S | MRC Y N $2284| _ S0 $2284
| -ReteGrowpy ‘ e ) MRC Y N $2341)  sow| $23 41
| -RoteGiowpd ) ) MRC Y N $2399| sowo $2399
-ReteGrowp5 : . MRC Y N $2456|  so00 $24 56
#Ilnugl Rale Nmk Access Regrster Package
- Al Rate Gioups MRC Y N $14.73 $0.00 $14 73

[ —— % . v Pa. 3 ' 21390 WK4A

dL-%L00L6
dL-J404-08%0-L6-25d "ON dddd0



12/13/96
GTE TELEPHONE OPERATIONS HEADQUARTERS
i [ _ RESALE PRODUCTS & SERVICES BY STATE
| [N (N (I A TR Bllling
ST |{CO |TAR SEC |Rule|  Service Description Type
[FL |[GTE ABY 4 " |Foreign Exchange (FX) - Flat Rate - Local Channel MHRC
1T | | [Foreign Exchangs (FX) - Locel Channel
FLIGTE| A9 0| |-Fem NRC
FL |[GTE| A8 O - Addsional ) NRC
~ || | |Foreign Exchenge - intecofice Channel
A9.1| 4| | -FiedRete - Al Bands ) MRC
Aol 4 - 1-8 Mdes - Par Mile - | mmc
AQ.Y| 4| |-9:25Mies-PorMie _MRC
A9.1| 4| | - Over 25 Mios - Por Milo B | mRC_
A9 O Per Channel NRC- Al Bands s ___|. NRC
~_A9.1| 4] [Foreign Exchange - Bridging Equipment _ | MRC
~ A9.1| 0| [Foreign Exchange - Bridging Equipment = _ | NRC
Foreign Exchenge Ussge o .
- Originating MOU A __ | _Usage
- Terminating MOU LS - B Usage
[Exchangs Access in lleu of Biling Terminating MOUs | wec
Fuapc.g_r!onu Intorofice Channe! SRRl |
- Fixod Monthly Rate R . _ | WMRC
E-mm-u-urrm _ Usage
[ Nonwecurng FR, NRC
M}L-ut_!unqlsu\to l.or.dOpuolnl : Usage
~ |Busy Line Verfication Sesvice - Local Operalor Usage
intercept Message on the Move (IMTM) MHC
-IMTM Tagine MHL

M antidantial and neonrdetan

Page 4

Resale

Posltion
¥

<< <<= < == << << <<= < <

< =<

Discount
Position
Y

ZLZ < <<= =z

< ==

22 22 2Z2<<

GTE South -

Retall
Rate
$21.15

$445 00
$152 00

$28.50(

$165

s160|
s$155|

$85.00
$3.95
$31.00

$0.0559

_s00481)

_$4500|

'$26.00
$1.50
$89 00

§1.50
$1.00

$1000
$300

Florida

Avolded
Cost
$2 )8

$0.00
_ S0

$321
S0 1Y
$018
$0.17
$0.00
_S044
~$000

~ s0.01
$nol

$5.06
29

SOI'J
‘000

~_svoo
$0.00

sl
$0 14

Resale
Rate
$1877

$44500
$152 00

$2529
$146
$142
$138
$8500
$351
$3100

$0 05
$004
$3994
$2308
$133
$89 00

$150
$100

$6 6o
$2 66

9¢ dOVd
"ON LIAXO0d

FL 121390 Wh4

dL-%L00L6
dL-d04-08%0-L6-DSd "ON ¥HJHO




98

AL

[Business Diat Datat ik Servica
Business Dial Datal ink Service

_ [PrimeLink 800 Service - Eﬂabbummﬂnel.mlm_lm

o GTE TELEPHONE OPERATIONS HEADQUARTERS -
. .. RESALE PRODUCTS & SERVICES BY STATE
TAR SEC [Rule| |~ _Service Description ol
__As4 0 [Dwactory itngs ton putsshed) N
—__A8§ 0 D ectory Listings (Non-bsted)
—
A1332 8
A1337 6 =
A1333 "6 ¢

Billing
Type

MRC
MRC
MRC
MRC
MRC
MRC

MRC

Resale Discount
Positiop

N

N

N

N

Y Y
Y Y
Y Y
Y Y
Y Y
Y N
Y Y
Y Y
Y N
Y - Y
Y Y
¥ N
Y Y
Y N
Y N

Position

ZzZzZzz

GTE South -|Florida

_Retall  |Avolded
Rate Cost
~ NIA S0 00
N/A 0 6o
_ NA 50 00
N/A $000
$1.00| 504y
$100 " 504y
_$100) S0
3375 g 42
... $550( " s062f
$10.00 $0.00
83757 04
$550) " s0¢
$10.00/ " ‘5009
8375 3042
$550) s04
$10.00) " 5000
$500| " g4,
$2500 S0

LE FOvg
"ON I®%D0og

Resale
Rate

N/A

N/A
NA

%089
$0 89

$089

$333
$1000
$333
$1000
$333

3488
$1000

$4 44
$25 00

"ON ¥3qgyo

dL-%.00L6
-08%0-L6-D84g

dL-d04




GTE TELEPHONE OPERATIONS HEADQUARTERS_
 RESALE PRODUCTS & SERVICES BY STATE _

l‘rimut 000 delu An:agn Line

PrimeLink 900 Service - Tiensport

- 1ol Minute o o

E-:hMr.ll NMu Fnﬂon

305-350 (PerMessage)
~$51-200(PerMossage)
-$201- SDM(PUMI B

” |PrimeLink 978 Service - EstsblishmenVReconnection

lﬁmtmsm Chenge
__|Primetink 076 Service - AccessLine

PrimelLink 878 Service - Tl!!god

Eldmdﬂ nsm o B o

PrimeLink 976 Service - Biling/Collection

-$.20 - $.50 (Por Mossage)

- 51-200 (Por Mossage)

- 2014 (Per Message)

" |Establshment of TSP Service
estoration Priority

Coanfidantial and nroorielary

Page 8

Bliling

Type
NRC

MRC

Usage
Usage

Usage
Usage
Usage

NRC
NRC

Usage
Usage

Usage
Usage

_MRC

NHC
MRC
NRC
MRC

Resale
Poslition
Y

Y

Y
X

< < =<

- =<

z2Z <<=

<=<=<=<

Discount
Position

2z zzz 22z 2ZZZ 222 ZZ Z22Z

<Z=<2Z

GTE South

_Retall
Rate

$100 00
$4000

$0 10

$0045|

$008
3015
$0.25

$32500|

$100 00
$40.00

$007
$0035

%008

“8015|

3025

NA
N/A

$550.00
$100.00

$20.00
$100.00

-|Florida

Avolded
Cost
$0 00
3000

o
Sowo

S0
S0 00
000

$0 00
S0
$000

T S000
S0

Sooo
$000
$0 00

$0 00
$0.00

S0 00
SN 2s
. Soon

$1125

BE HOVd
"ON L3XD0d

Resale
Rale
$100 00
$4000

5010
$0 05

$o 08
$0 15
$025

$32500
$100 00
$4000

s007
$004

3008
$0.15
$0 25

NA
NIA

$550 00
$88.75
$2000
$88 75

FL121396 Wrd

dL-¥L00LE
dL-d04d-08%0-L6-2Sd "ON ¥HEJHEO



12/13/86

G_TE TELEPHONE OPERATIONS HEADQUARTERS

. RESALE PRODUCIS & SERVICES BY STATE
T service Description
- DID 200 Numbers of Less

3.Year Terminetion Chaige

Smart Call Verbcul Service
_ |Call Waling/Cancel Call Waiing - Business

Billing
Type

NRC

"~ MRC

NRC

_ MRC

" NRC

1 wmrc

NRC
MRC

NIRC

MHC

Resale |Discount
Position | Position
Y N
Y Y
Y N
Y Y
Y N
Y Y
Y N
Y Y
Y N
Y Y
Y N
Y Y
- N
Y Y
Y N
Y N
Y Y
y N
Y Y

GTE South

Retall
Rate

$450 00
$440 00
$440 00
$357.50

$44000
$8000
$2000
$80.00

$55.00

$550.00

$6.000.00

$55 00

$5.00

_344.00]

 $5500|

$44.00|

' $308.00|

$60000|

-|Florida

Avolded

Cost

$0 00
$49 50
$0.00

s4022

s000
8900
000
8900

Su oo
$495

" soo0

_$49s

S000
$34.65

S0

$0.00
$147

$0 00

0 S0

6t dOVd
"ON 13AD20d

Resale
Rate

$450 00
$390 50
$440 00
$317 28

$440 00
$7100
$20.00
$7100

$55 00
$3905

$55 00
$39 05

$550 00
$27335

$6.000.00

$55 00
$27134

$600 0U

$444

217346 Wr4

"ON ¥3HdHO0

dL-%L00L6E

dlL-404-08%0-L6-05d
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12/13/96
T GTE TELEPHONE OPERATIONS HEADQUARTERS
¥ 1 RESALE PRODUCTS & SERVICES BY STATE
ST|CQO |TARSEC Rule| | ____ Service Description
FL |GTE A13.14 6| C-l Funntdng Business
FL|GTE| A13.14 8| CiFt_mplt_._\g Muttipath - Business
FLIGTE] A13.14 6] |SpeedCal8-Business
FLIGTE| A13.14 6] [SpeedCeli30-Business
FL[GTE| A13.14 6| (Thieo Way Caling -Business
FL|GTE| A13.14 6| |SmantRing- Business
FL(GTE| —A13.14 6| |SMART Packege 2400 -Business -
FL [GTE| A13.14  6[ |SMART Packege 2300 - Business
FL |GTE| A13.14 8| |Smarter Call (30-Code) with Smart Ring Business
FL |GTE A13.14 6| |Smarter Call with Smart Ring, per Line - Business
FL [GTE| A13.14 6| |Smarler Cal (30 Code), per Line - Business
o | jeunoaeac i
FU|GTE| A13.14 6| |CelForwadng-Busiess
FL|GTE| —A13.94 6| [Tives Way Callng-Business
FL|GTE| A13.14 5| [SpesdCal-0Code -Business -
FL [GTE| _A13.14 6| [Speed Cali- 30 Code - Business -
FL [GTE| A13.1 6| [SmeRing-Business - o
FL|GTE| A13.14 6| [Austomalic Busy Rodil - Business _ .
FL [GTE| A13.14 6| |Automelic Col Retum - Business )
FL|GTE|  A13.14 6| [CalBlock-Business __
FL|GTE| A13.14 6/ |Specisl Call Acceptance - Business
FL |GTE| A13.14 6| [Specisl Call Forwarding - Business
FL[GTE| A13.14 6| [WPAlert-Business
FL |GTE| A13.25 7| [Remote Coll Forwarding - Business
i | _ | |Remote Cal Forwarding - Usage Chaiges
FL |GTE| A1325 3| | PerCal Completed
] - Remote Call Forwarding - Usage Charyes
FL[GTE| ~A1325 3| | Por Mt
Confidential and proprietary Page 8

Billing
Type
MRC
MRC
MRC
MRC
MRC
MRC
MRC

| wmRrc

MRC
MRC
MRC

MRC
MRC
MRC
_MRC
MRC
"MRC
MRC

. MRG

MRC
MRC

MIKC

Usaye

Usage

Resale
Position

<K L L L L L L

L <<

<

<

Discount
Position

P T

<€ << << <<=

<

GTE South -

Retall

Rate
$4 00
$4 .00
$2 50
$3 50
$4 00
$9.00

$895|

$7.00
$12 95
$11.95
$9.95

$320
$320
$2.00

'$280|

$300
$4 80
$4 80
$3.20
$240
$4 80
$320

$16 00
$004
$0 02

Florida

Avolded
Cost
$0 45
$0 .45
$0 28
S0
$0 45
~ shol
sl
$079
$1 46
134
$11i2

%036
3036
02
3032
3034
_S054
$0 54
$0 36
$0 27
$0 54
$0 36

$1 80
50 00

h LRI

FL 121390 Wne

Oy dO¥d
"ON 13XD0d

Resale
Rate
$355
$355
$222
$31n
$355
$799
$794
$6 21
$1149
$1061
$8 83

5284
$284
$178
$249
$266
$426
$426
3284
$213
$426
$284

$1420

dL-%L00L6E
dL-404-08%0-L6-DSd "ON ¥HJYO

$004

S0 02




iel

'GTE TELEPHONE OPERATIONS HEADQUARTERS
_RESALE PRODUCTS & SERVICES BY STATE
__saervice Description

hc«m per Number - Basic Service

[Fiexible PackeginginContact - Basic Service

| |Flaxtbie Packegng/Caler Accesa Codes

hCulld Package, per Padta_go o
Flexible Pwm Package

@ Oiﬂl

'!

[ |Call Tracing Service-Business - Per Actvation

| Calier-1D-Number - Business

ioao

| Anonymous Call Rejection (ACRJ) - Bu-hns
cno—mmm - Business

| -ReleGroup 1
-Rete Group2
- Rale Group 3
- Rele Group 4
- Rate Growp 5

=1} aQ

Billing
Type
MRC
MRC
MHC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC

MRC
MHC
MR

Resale
Poslition
N

o L L L L L L€ < Z2ZZZZZZZZ

o € o € =

Discount
Position

z2z2zzZzZ22Z222

Pararaeaepe s e

< < < < =<

GTE South -|Florida
Retall Avolded
Rate Cost

N/A $0 00
NIA S0 00
N/A $0 00
NIA sovo
N/A $0 00
NIA $0 00
N/A T s000
NIA $0 00
NA $0.00
NIA $ooo
$6 00 S0 6K
$6.00 S0 68
$400 S0 45
$3.00 $0 34
__ %600 $0 68
_$4.00 $0 45
_$6.00 S0 6B
$350f s019
$10.00 $L13)
$3.00 $0 34
84150 $129
$933 $10%
$1023|  S$11%
$1068| s120
$i118 $1 26
$1163 st

Ty dO¥d
LdA00d

Resale
Rate
N/A
N/A

N/A-
N/A
NIA
NIA
NIA
NIA
N/IA
NIA

$533
$533
$355
$2 66
$533
$355
$533
$an
$8 88
$266
$1021

$828
$908
$948
$992
$1032

21396 WK4

"ON

dlL-¥L00L6

dL-404-08%0-L6-05d

"ON ¥3AUO0




12/13/96

B o ) GTE TELEPHONE OPERATIONS HEADQUARTERS

B - RESALE PRODUCTS & SERVICES BY STATE

ST |CO |TAR SEC |Rule __ Service Description

o o . Eﬂ-mhnS.Mca uuauc-cmm

FL |GTE A132 4| Bthamcm(‘.ﬂdw.s

PN (U R S | - Betwoen Noncontiguous Cential Offices,

FUIGTE|" A132" 4| | portiamse

FL|GTE|  A132 4| |-MadmumcChege

FL|GTE|  A13.3 " 4| |~ Notrowed twoughaC O per 1/4 mbe _

| | _ _|_ |Dupkcats B Charges I

FU|GTE| — A13§ 0| | - Previous Month- Business

FU|GTE| — A13.5 0| | -3 Months or Order - Business

i - Special Biing Services - )

FL |[GTE A13.7] 0| |- Mechine Tape Records -

FL |GTE A7 0 - WATS Message Delad - Pup--lm -

FL |[GTE A137] O - WATS Mossage Detall - Meg Charge .

i b 0 o - Special Biing Numbering Plan N o

FLIGTE| A137 0 - Each Group 20 sistioneicodes N

FL |GTE A137 0| | -MmmumcCharge i
.| _[mstent ColAccounling

FU|GTE| A137] 0| |-DedcstediCA

FU[GTE|  A13.7] 7| | -DedcstedicA _

R T _| - Dial-Up ICA

FL|GTE| A13.7]_ 0| | -t+100stebons

FL|GTE| A13.7] 7| | -1-100sisbons

FL |GTE A137 0| | -101-200stetions

FL|GTE| A13.7] 7| | -101-200statons

FL|GTE| A137 O - 201 - 350 stations

FL |GTE A137 7 - 201 - 350 sigtions

FL [GTE| A137 © - 351 - 500 stations

FL|GTE| A137 7 - 351 - 500 stabons

Cantidantial and nranrdatany

Paoa 10

Bliling
Type

MRC
MRC

MRC
MRC

Usage
Usage

Resale
Poslition

Y

Y
Y
Y

zZZ

Z2Z ZZZ

R L L L L T Y

Discount
Position

Y

< < <

< Z zZZ ZZZ zZZ

L EZLXZL<TLZ

GTE South

Retall
Rate

$4 20

$125
$26 10
$125

NA
N/A

N/A

N/A

NA
NA
NA

$2.000.00
$1,000 00

$200.00

$50 00
$400.00
$150.00

$260 00
$800 00
$370 00

-Florida

Avolded
Cost

su47

$0 14
$294
$0 14

$o oo
$0 00

S0 00
$000
S0

Suuvo
$0.00

$0 00
$112 50

so o0
$56)
$0.00

~ SIGKK
$000
$29 25
S0 o0

$4l o)

Resale
Rate

31

$in
$23 16
$in

N/A
NIA

N/A
N/A
N/A

N/A
N/A

$2.000 00
$887 50

$200 00

$44 38
$400 00
$133 13
$600 00
$230 75
$800 00
$328 34

AL |

Zv dOvd

LANDCA

"ON
dL-d0d-08%0-L6-2Sd "ON ¥3IAIO

dL-¥L00L6




12/13/96

1 ' GTE TELEPHONE OPERATIONS HEADQUARTERS
N A _ RESALE PRODUCTS & SERVICES BY STATE
ST|CO |TAR SEC [Rule| ?ff.".*_ __ Service Description
FL|GTE| A137 © 501+ stabons
FL|GTE|  A137" 7| | -501+ ststons
FL |GTE[ A1l 7| | Might, Sunday, Hollday Service

I I I ;mmm__
FL [GTE| A13.12 0| |Fie Alsm Common Equipment
FL |GTE| A13.12 0| Fire Alarm Common Equipment _

FL|GTE| A13.12 0| |[Fre Alwm Common Equpment, 5-Yr Termination

FL|[GTE[ A13.12 0| |Supplements Equpment

FL|GTE| A13.12 0| [Supplementsl Equpment

FL |GTE| A13.12 0| [Supplemental Equipment, 5-Yr Terminaton
{FL |GTE| A13.21] 0| [Mobe Radio Link Usage Detal )
L
I O I I&m-hlimﬂﬂa.p
FLIGTE| A13 L4
FLIGTE| A1322 7 )
FL[GTE| A1323 0} .
FL|GTE| A1324 ©

FL [GTE| A13.24 7
FU|GTE| “A13.29 7 :
FL [GTE| A13 7

~wOo~No®e

A aafldnatinl o neandalany Pag I

Billing
Type
NRC
MRC
MRC

NRC
MRC

NRC
MRC

Usage

MRC
NRC
MR
NHC
MiiC

Resale
Position
b
)

Y

<< << =<=<< Z < <<=<=<=<

< =< < =< =< =<

Discount
Positien
N
Y
Y

2 CesZZZ

<2 Z=<=<

-< =<

<~ Z<Z=<2Z

GTE South -

Retall
Rate
$1,000 00
~ $50000
$4 00

$1100|

$28 00
$75 00
$27.50
$17 50
$75 00

$6 00

$1295
$9.90

$15.00(

$14.95
$2.50

$075
$4.50

$70.00
$9.00

$9000|

$34.00
$500 00

Florida

Avolded
Cost
soun
$56 25
S0 4s

“Soou
$0 00
$0 00

~Soov
$0 00
$0.00

S0 00

fl 40
s
sovo

$0 00
- 5028

$0 08
$0 51

$000
stol
$0.00
$IK
$0 00

$100 00

$11 2%

Resale

Rate
$1.00000
$443 75
$355

$1100
$28 00
$7500
$27 50
$17 50
$7500

$6 00

$1149
$879
$15.00

$14 95
$222

$0 67
$399

$7000
$799
$90 00
$30 18
$500 00

$88.75

1990 Wind

£y HOVd
"ON 13XD0d

dL-%L00L6

dL-d404-08%0-L6-25d

"ON d3@H0



13/96
B B _ GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -|Florida
B RESALE PRODUCTS & SERVICES BY STATE
| [ Y (X e, Bllling | Resale |Discount Retall Avolded | Resale
T|CO [TARSEC[Rule| | ‘Service Description Type | Position | Position Rate Cost Rate
L |GTE| “A1337 0| |Customized Number Service/Business : NRC M N $2000( 000 $20 00
L|GTE| _A133 Customized Number Service/Business MRC ¥ Y $200, S0 $178
ool | [MdeoConmectSendce
L|GTE| ~A13.38 0| [Typel BrosdcestQualty NRC M N $1.20000|  soov| $1,20000
L |GTE| A13.38 4| |Typel Brosdcas! Qualy, | Yesr ) MRC Y. Y $1.04000( SH1I700 $923 00
L|GTE| A13.38 4| |Typel Brosdcast Quaky, 3 Yesr . MRC Y Y $98000| S11025 $869 75
U [GTE|  A13.38 4| [Typel. Brosdcast Quaiy 5 Yoar MRC Y Y $93000| $104 63 $625 38
“L|GTE[ _A13.38 4| [iypel. Brosdcast Qualty, 7 7 Yem ) MRC Y Y $89000| $100 1) $789.88
L|GTE| A13 0| |7ype . Brosdcest Qualty. Transmit & Receive NRC Y N $1.100.00 soo0| $1.10000
L|[GTE| A13.38 0| [Type N, Brosdcast Qualty, Tianscelve NRC Y N $220000|  sooo| $2,200 00
Type N, Brosdcest Qualty, s
AT GTEl —ATS38 4] ] - Ironamt & Recele, 1 You = | mre Y Y $1.50000| Si6875| $1,33125
FL|GTE| A13.38 4| | -Transcewe, 1Yowr _ ) “MRC Y Y $2.04500( 523006 $1.81494
FLIGTE| A13.38 4| | -Transmt & Recove, 3 Your ' | wmRc ¥ Y $1.45000| S16313| $1,28688
FL IGTE|  A13. Al | Neamscoo3Vow . .| .MRC Y Y $193500( $217¢69| $1,717.31
FLIGTE| A1338 4| |- Trenemk & Rocohe,SYour o " MRC Y ¥ $1,400.00| $15750| $1,24250
FL|GTE| A13.38 4| | -Traneceive,5 Yowr - | wmme Y Y  $1,83500| $20644| $1,62856
FL|GTE| A1338 4| | - Tranamit & Recoive. 7 Yo il MRC Y Y $1,34000| s15075| $1,18925
FL|GTE| A1338 4| | -Tienscolve, 7 Yewr MRC Y Y $1.750.00| $19688| $155313
e - | |Commercial Quaty, Type | - )
FUIGTE| A1338 0| | - Transmit & Receive, 1st System  NRC Y N $95000( sooo|  $95000
FLIGTE| ™ “A13.38 0| 7| - Transmit & Receive, Add1 System _ NRC Y N $450 00 $00u|  $45000
FLIGTEl ™ A13.38 4| |- Tranemt & Receive, 15t System, 1 Yoar MRC Y Y $94000| $10575 $834 25
FL|GTE| ™ A13.38 4| | - Tiansmit & Recolve, Add1 System, 1 Year MHC Y Y $49000| 35513 $434 88
FL|GTE| A13 4| | - Transmit & Receive, 13t System, 3 Year MRC Y Y $880.00| 39900 $781 00
FLIGTE| ™ A13.38 4| |~ Tranemt & Recoive, Addt System. 3 Yoar wac | ¥ : bivesipnt M sl (R oo
FLIGTE[ A13.38 4| | - Trensmit & Recolve, 161 System, 5 Yeur MRC Y Y $830.00| $93 38 $736 63
FL [GTE| A13 4| | - Transma & Receive, Add1 System. 5 Yesr MKC Y ;4 $43500| SN 94 $386 06
FL|GTE| A1338 4| | - Transmi & Roceve, tst System. 7 Yeu MRC Y Y $79000| $NH KN $701 13

Mana 19 FL 12103096 WK4

v dOvd
"ON L1L3X00d

dL-¥L00L6
dlL-d0d-08%0-L6-DSd "ON ¥IJIO



2/13/98

‘ W ~ GTE TELEPHONE OPERATIONS HEADQUARTERS

" RESALE PRODUCTS & SERVICES BY STATE

(. Service Description
- Tranamit & Receive, Add1 System, 7 Year
Commercial Qualty, Type i
| -Tranacelve
- Traneceive, 1 Yoor

&lbib\ﬂl
R
i

o)

- h-nul;;, 3 Yo
- Tramsceive, 5 Your
- Tranacsive, 7 Year

Billing

Type
MRC

NRC
MRC
MRC
~ MRC
MRC

| _NRC

MRC
_ MRC
MRC
MRC

e
MRC

MRC
ne
e

_ NRC
MRC

Usaye
Usage
Usage
Usage
Usage
Usage

NRC

Resale |Discount
Position | Position
Y Y
Y N
Y Y
Y Y
Y Y
Y Y
Y N
Y Y
Y Y
Y Y
Y Y
Y N
Y S 4
Y Y
i Y
Y h (A
Y N
Y Y
Y ¥
Y Y
Y Y
Y Y.
Y ) i
Y Y
Y N

GTE South -

Retall
Rate
$410.00

$2.200 00
$1,695.00
 $1,59500
$1,495 00
$1.41000

$1,500.00|

$1.460 00
$1.37000
$1,290 00
$1,220 00

$1,500.00
$1.390.00
$1:310.00
$1.:240.00

$10000|

$100.00

$37.50|

$56 22
$37.50
$56.22
$1593

$4870|

$160 00

$220000|

Florlda

Avolded
Cost
840 1)

B LAY
_slgﬂll‘,
_S17 44
$168 19
_$13863

. s
516425
$15413
514503
813725

| _ $0.00
$168.75

_$147.38
$139.50

s
Cshias

Tsan

$6 132
__%an
$6 32
$179
$3 48

so oo

"$1,500 00

8108275

T §168.75| $1,33125
$156.38

$1,10050

Resale
Rate
$363 88

$2,200 00
$1.504 31
$1.,41556
$1.326 81
$1.25138

$1,29575
$1.21588
$1.144 88

$2,200.00

$1.23363
$1,16263

$100.00
58875

$3328
$4990
$3328
$49 90
$14 14
$4322
$160 00

213906 WK4

SP dOV¥d
*ON 13X00d

dL-%L00L6
dL-Jd04-08%0-L6-2Sd “ON ¥IAIO



2/13/96
~ } GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -|Florida
| — . RESALE PRODUCTS & SERVICES BY STATE )
| N Billing | Resale |Discount Retall Avolded Resale
ST|CQ |TAR SEC |Rule| _ . Service Description Type | Position | Position Rate Cost Rate
FL|GTE| Af13.38 4 _ [image Plus S@ Frame MRC Y Y $265 00 $29 81 $23519
b, ) I Culmﬂm Suvk:l Hpcl o i NRC N N N/A $0 00 NIA
0| |Custom Routing Service, per bne o _ NRC N N N/A $0 00 NIA
__|_|Custom Routing Service, per kne
0| [-5-50@nes | wMRc N N N/A su o0 NIA
0| [-511008es _ MRC N N N/A $0 00 N/A
~ 0| _ [ -101-500tnes MRC N N NIA 5000 N/A
~ 0| |-501-100080es ~ MRC N N N/A $0 00 NIA
o] |-rootpe MRC N N NIA so.0u N/A
0] Rnn-\!umﬂ CM_EI__§M ) NRC N N N/A $0 00 N/A
0] [Reamengement Cherged, per r number ) NRC N N N/A so oo N/A
0] _ [Custom Routing Service, I,lEl . L NRC N N N/A $000 N/A
0| [Custom Routng Serice, Type R, perioe e S N N NA sovo N/A
__ 0] _ [Custom Routing Service, Type i, per ine _
0| |-1-10mes B MRC N N NIA so o0 NIA
0] | -11-50tnes R MRC N N N/A ~ S000 NA
0 -51-1006nes MRC N N N/A ~ Sovo NIA
0} | -101-250 ines R | MRC N N N/A 000 N/A
0] | -251-500 bnes o ; - MRC N N NA $0 00 N/A
0] |-Sotpusines . MRC N N N/A ~Suwo N/A
0] _ [Trunk/Multiine Hunt, System _NRC N N NIA soo0|  NA
0| _|Trunk/Multiine Hunt, Psr Number | NRC N N NIA S0 oo NIA
0| |GroupCherges : NRC N N NA s000|  NA
0| _|Time of Day/Dsy ol Week ) NRC N N NIA $0.00 N/A
~ 0| __|Time of Day/Day of Week, per number -Usaye N N N/A $0 00 NIA
0 Pm;.mp Rediecting ) NRC N N NI/A $0.00 N/A
0] _|Percentage Redwactng, per number Usage N N NI/A $0.00 N/A
0| [incoming Number 1D NRC N N NIA so o0 NIA
0| |ncoming Number ID, per Number _ Usage N N NIA $0.00 N/A
0| |Flextie Coll Forwarding, System HRC N N N/A $0 00 NIA

Pane 14 ; FL 121390 Whe

9% 3OVd
"ON 13Xdod

dL-%L00L6
dL-d0d-08%0-L6-05d "ON d¥ddH0O



GYE TELEPHONE OPERATIONS HEADQUARTERS
___ RESALE PRODUCTS & SERVICES BY STATE

Foanfidantial o

R SEC [Rule| ~ Service Description
5 0] fWCdme,p«h
Flexible Call Forwaridng, per ine
0] | -550mes o
0| |-5ticomes
0| |-101500mes .
0| | -501-1000 mnes - i
0| |- 1001 phss mnes
) LthOR-mmgoM_ﬁ__r-lom ) .
ﬂMlmﬂmwgzw
0| |Time of Dey/Dey of Week Redwection o
0| |Time of Dey/Day of Wesk Redrection, pornumber
0| |PIN Number Chenge e
8| |GTE Voics CalMBusiness/CentraNet -
0 |Tier 1 S P B
| O] |Ter2

 AB2
AB.2
A4 0
Asll 0
neanrielary

Peg

Biliing

Type
NRC

MRC
MRC
MRC
MRC
MRC
NRC
NRC
NRC
MRC

NRC

MRC

Resale
Poslition
N

2 2ZZ 2Z2ZZTZZZ

ZZTZZ2ZZ

z2Z

NIA

NIA

Discount

Position
N

2 ZZ22 ZZ2Z22ZZZ

ZZZE2Z-

z &

GTE South

Retall

Rate
N/A

NA
N/A
N/A
N/A
NIA

NA

NA
NIA
NA

NA

N/A(4)
N/A(4)

-|Florida

Avolded

Cost
S0 00

~Soo0

$0 00
~suoo

$0 00

souo
~ Soov
000
~_$uoo
_s000
_Sowo

s oo
S0 0o
$000
~ 000
_Som
$0 00

I X
$0 00

suon

S0 o0

F

__Sooo|

LV 3ovd
"ON L3XDo0d

Resale
Rate
NIA

N/A

NIA

NI/A
N/A

1390 Whi

dL-%L00L6
dL-404-08%0-L6-05d "ON ¥HdY0



LTI

GTE TELEPHONE OPERATIONS HEADQUARTERS
~ RESALE PRODUCTS & SERVICES BY STATE

ST |CO . " Service Description
FL |GTE ~ |Cential Offica Line Connection-Business
FL |GTE _ |Premise Visit - Business
FL |GTE _ | 1stephone Number Chenge/Business
FL [GTE _ |Restoration of Service/Business
FL |GTE Seesonal Service Establishment/Business
. _|OTE Long Distance Service.
FL |GTE _{Pesk Period - Al Calls, 10t Minute
FL |GTE _ |Pesk Perlod - All Calls, Add1 Minute
FL |GTE __|Of-Pesk Period - All Celle, 15t Minute
FL |GTE _|ON-Pesk Period - All Calils, Add1 Minute
GTE| | Dk eciory Assistance L
GTE| |DWectory Assistance, Call Completion
GTE 'tvm _ -
GTE Iw s A
B Essy Savings Plan for Business B
| [GTE[  A18.1 iniial 18 Seconds .
. |GTE _|EschAdfi 6Seconds
. |GTE |Earty Termination, 1 Year _
GTE| " |Edly Torminetion, 3 Year

FL (GTE| ~A18.
L|GTE| A

GTE AlB1

_|GTE| A8

L leTe| ~AtB.11]
Confidentlal and proprielary

" |Earty Tormination, 1 Yr. Mult-Tenant

€ aty Termination, 3 Yr. Mult-Tenant
Cofiotoﬁéo Eomo_ch! )
- Unassisted
- Standard Rale Pulod. 151 15 Mundto

. Standard Rale Patlod, Each Addl Muwte
- Economy Rale Perlod, 1st 15 Munie

Page 18

Billing
Type
NRC
NRC
NRC
NRC
NRC

Usage
Usage
Usege
Usage

Usage
Usege

Usage

_Vsage

Usage
Usage
NRC
NRC
NRC
NRC

Usage
Usaye

Resale
Posltion

<< =<=<=<= <

< =<

< < <L <<

< < =<

Discount
Posltion

<< << ==<=<= - B i <

ZZ2ZZ=<=<

-

GTE South -

Retall

Rate
$3500
$3500
$9 00
$18.00
$18.00

$0 21
$0 21

$0.12
$0.12

$0.40

045

$1.00
$0.50

$0063|
$0 021
$100.00

$30000)

$50.00
$150.00

$0 50
$008
$0.36

-}

Florida
Avolded Resale
Cost Rate
000 $3500
SO 00 $3500
$0 00 3900
$0 00 $18 00
$0 00 $1800
$002 $019
- s002 $0 19
“sool son
sool $0 1
I T $0 40
{1 00 $0 45
5000 3100
___Sowo $0 50
S00071]  $00559
_$00024 $0 0186
_So.0o $100 00
$0.00 $300 00
$0.00 $50 00
$0 00 $150 00
$0 06 $0 44
$001 sou/
s004 $0 32

8% HOVd
"ON 13EXD0d

FL 121396 Wh4

dL-%L00L6

dL-d0d-08%0-L6-05d

"ON ¥3Q¥0



12/13/86
N | GTE TELEPHONE OPERATIONS HEADQUARTERS
. '_L__ o - ~ RESALE PRODUCTS & SERVICES BY STATE
ST/CO |TAR SEC Rule Service Description
FL |GTE| A18.11] 3 - Economy Rets Period, Each Add1 Min
=i - Operaior Assisled =
A18.11] 3| | - Standerd Rele Period, 1st 15 Mexte
A8 3 - Standard Rals Period, Each Add] Minute
A18.114 3 - Economy Rete Period, 1st 15Mnute
A1B.11] 3| | -EconomyRale Period, Each  Add1 Min
A18.11 3| J&rscs!cﬂ!ese-
A18.11| 3| [Nowication - U S ICanada/Camibbean
A18.11| 3| [Notcaton - intemebonsl
A18.11 3] IMonoring, EachiSMinde
A18.11" O| [Tepo and Honding, Reg Mat
A18.11| 0| [Tape and Hending, Express Mai o
A18.11 3| [Time and Cherges - usm-wc-ru-m -
A18.11] 3| [Time and Chasges-intemnationdd
A18.11 3| [Pomng
A18.11 3| |Question end Anewer e
A1B.11 3 Out Opersior Assistance
(DD Conference Connections Lease
A18.11 3| | 8-3,000 minutes R S
A18.11] 3| | 3,001-8,000 minules ) o
__A18.11] 3| | 6,001-9,000 mimtes
A18.11] 3 9,001+ minvtes
A19.4 3| |OUTWATS, Complex __ )
A19.4 3 2.
A10.4 3| [e00v88s, Complex
A194 3|
e (e _ounnmsuau\m
A194 3| |o10nows sy
_A19 3 0-10 hours-Evening

Canfidantial

nrnntialany

Paw [

_| Bliling

Type
Usage

MRC

Usaye

Usage

Resale

Position
Y

AL L ZTZZT LX<

< L €L L L L

< =<

Discount

Position
Y

LA L LZZTZ << << << < =<

< < < <

< < < =<

< =<

GTE South -
Retall
_ Rate
$0 06

_ 3066

“soo08|

3046

$0 06
$008
$1.70
$11.00
$1500
N/A

_ NA

Fiorida

Avolded
Cost
~ s0.01

O
3005
__som
_som
~s019
5124
5169
__souo
$0.00
S0
30 56

%450
$563

'_ $2700

0| 34050

$5| 08
$54 00

Cs428

T san
I F
$an

$1 30
$094

s007|

$169|

s3]

Resale
Rate
$005

5059
$0 07
$0.41
$005
$007
$151
$9 76
$133
N/A
NA

$4 44
$13.31
$35.50
$44 38

$2 66

$21300
$319 50
$402 93
$426 00

$3373
$3324
$3373
$3324

$1077
$743

6% dOVd
"ON 134D20d

11396 Wi

dL-¥L0O0OLE
dL-304-08%0-L6-DSd “ON dIQAO




12113/96

EsUUL

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

~ Service Description

" | 010 hours NghtWaekend

10 1-25 howrs-Day
mnsm-sm
nggsmwutm ) L

| 25.1-50 hours-Day _
25150ho|.n£wm[

OU'I'WATS hlm

| otohousDey S
] l‘ﬂhﬂivui!__ e
e 0-10 hours-NighVWaek "__ L . e
| [ 10.1-25houn-Dey e

10.1-25 howrs-Evering

L L T

10125l1mn-!wm-nd
| 25.1-50 howrs-Day

ntnm-em

" |over 80 hows. Evening
~ |Over B0 hours-NightWeekend

Page 18

Billing
Type
Usage
Usage
Usage
Ussge
Usage
Usage
Usage
Usage
Usege
Ussge
Usage
Usage

_Usage

Usage

Usage
Usage
Usage
Usuge
sage
Usuge

Resale
Poslition

PRI

P e L

Discount
Position

PP e e

e e L &

GTE South

Retall

Rate
$4 85
$1103
$7 61
3485
$993

$685|

$4 85
$882

$609|

$4.85
$7.72
$5 32
3485

$12.13
$8.37
3485
“$1103
$761
134,85
$993
$6.85
3485
$8 82
$6 09
$4 85

$772|

$532
$4 85

-|Floilda

Avolded
Cosl
10 55
$124
$0 4o
$0 55
_s112
s077
$0 45
099
5069
$0 55
S0 87
$0 60
$0 55

$1 36
$094
$0 55
_ §124
~ $08e6
$0.55
sL2
$077
$0.55
s0 99
$0 69
$0 55
SO N7
$0 60
$0 55

0S dbv¥d
"ON L1L3XD0d

Resale
Rate
$4 30
$979
$6 75
$4 230
$6 81
36 08
$4 30
$783
$540
$4 30
$6 85
$4.72
$4 30

$1077
$7 43
3430
$979
$675
$430
$8 81
$6 08
$430
$783
$5 40
$4 30
$6 85
$472
$4 30

dL=%L00L6
dL-Jd04-08%0-L6-DSd "ON ¥EJHO

FL121396 WK4



12/13/96
R GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -|Florida
i -  RESALE PRODUCTS & SERVICES BY STATE
[ s — o _ Billing | Resale |Discount Retall  |Avolded | Resale
ST|CO [TARSEC|Rwle! | | ~ Service Description . Type | Poslilen | Position Rate Cost Rate

| _|voorees-STATEWIDE. .
3 0-10 howrs, Day L Usage Y Y s1z21 $117 $10 84

" 3| | 0-10hours, Evening i Usage Y ¥ $8.64 5097 $767
3| | 0-10 hours, NightWeekend Ussge | Y Y '$5.00|  $056 $4.44
3| | 10.1-25hows, Day o Usage Y Y $10.74] 5121 3953

T 3| | w125hounEvening | usage Y Y $754| soBS|  $669
3|_| 101-25 hours, NightWoeekend Usage M Y _$500f Suse| $4.44

3| | 251-50hours, Dey _ - Usage Y Y $9.16| $10) $8.13

3] 251-50 hours, Evening B Usage Y Y $641| 0m $569
3| | 25 1-50 hours, w«umﬂ Usage Y Y $500{ s0Ss6 $4.44

~ 3| | 50.1-80 hours, Dey - Usage Y Y $846|  S095 $7 51
3| | 50.1-00 hours, Evening Usage Y Y $5.92 S0 67 $5 25

3| [ 50 100hours, NigWWeekend | Usege Y Y $500| sUs6 $4 44
3| |over 80 hours, Day | usege Y Y $772| s0w7 $6 85

" 3| |oversohous Evenng - Usage Y Y $548| s062 $4 86

73] |Over 80 howrs, NightWeekend | Usage Y Y $5 00 30 56 $4.44

7| |Business Line 800 L i -

""" - No Contrect - ) ) ) -

3 0-10hows, Dey ~ | ussge Y Y $1221|  s137 $1084
3| | 0-10houns, Evening e | usage ¥ Y $864| 5097 8767
3| | 0-10 hours, MgWWeskend | Usage Y Y _ $500|  s0s6 $4 44
3| | _10.1-25 hours. Day Usage Y Y $10.74 $1.21 $9 53

3 10.1-25 howrs, Evening Usage Y Y $7.54 S0 85 $6 69

3| | _10.1-25 hours, NightWeekend Usage Y Y $500| 056 $444

S 25 1-50 hours, Day Usage Y Y $9.16] 510 $8 13

T3 25 1-50 hours, Evening Usage Y Y $6.41 $0.72 $569

~ 3|7 25.1-50 howrs, NightWeekend Usuge Y Y $500|  s056 $4 44
3 MIMhouu Day Usage Y Y $846|  S09s $751
3 50 1.80 how's, Evening Usage Y Y $592 S0 67 $525
3 50 1-00 hows, NightWeekend Usage Y Y $5.00 $0 56 $4 44

Pan F 1396 WK4

TS 35vd
"ON 13XD0d

‘ON ¥3a¥0

dL-%L00L6

dL-Jd04-08%0-L6-05d



12/13/96

S$T|CO |TAR SEC [Rule
3

| Over 80 hows, NightWeshand _

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE
~__ service Description

Ovet 80 hows, Day
_Over B0 howrs, Evening

i - Om-Y--—(;—t'_-ét‘_

| 0-10 hows, Evening

0-10 hours, Dy

0-10 howrs, Nigh¥Weekend

3 251-50 hours, Dey
3| _| 251-50hows Evening _
3| _| 25.1-50 hours, NightWeekend
3 50.1-80 hows,Day .
__ 3| | _501-80hows Evening
A19.4 3| | 50.1-80 howrs, NightWeekend I e
A19.4 3| | Over 80 hours, Day e e T
194 3| | OverG0houws Evening N
A19. 3 Over B0 hours, NightWeekend o '
o Two-Yesr Conbact 3
FL|GTE| A194 3 0-10hows,Osy
FL|GTE| ~A194 3| | 0-10hous Evening
FL[GTE| _A19.4 3| | 0-10hous, NightWeekend
FL |GTE A194 710 1-25 howrs, Day i
FL |GTE A19 10.1-25 hours, Evening

-n

=

7]

-

m
1 >

e ]
4 oo o0n
WhWwewwww

| _.10.1-25 hows, NightWeekend

25.1-50 how's, Day
_25.1-50 hours, Evening

25 1-50 howr's, NighUWeekend

Page 20

Billing
Type
Usage
Usage
Usage

Resale
Posltion
Y
Y
Y

D L L

< <<

Discount
Position
¥
Y
Y

R e e T e T

< L <L L L L L

73_0.56 s

GTE South -Florida
Retall Avolded
Rate Cost

$772 SO BT
$5 48 062
$5 00 $0.56
$1160 $131
$8 64 $097
$500| _sus6
$999| si12
$7.54 SO BS
$500, suse
$852| S0
$641| 3072
$5.00 3056
$7.87 $0.8Y
. $592 $0 67
$5.00 $0.56
___$7.18]  sosl
$548| " s0e2|
$5.00
$1099| s124
(8864 5097
$500| suse
$913] s1m3
$7.54 $0 85
5500 $0 56
$779 $0 8y
$6 41 07
$5 00 $0 56

Resale
Rate
$6 85
$4 86
$4 44

$10 30
$767
$4 44
$8 87
$6 69
$4 44
$756
$569
$444
$6.98
$525
$4.44
$6 37
$4 86
$444

3975
" $767
$444
$8 10
$6 69
$4.44
$6 91
$5 69
$4 44

govd

Zs
ON LaXD0d

dL-d0d-08¥%0-L6-20Sd "ON ¥IJd0

FL121390 WK4

dL-%L00LE



_(_iTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

~Sarvice Description

|50 1-80 hours, Day

50 1-80 howrs, Evening

AR oum- w.olmd B

_| 6-10hau, Evening
_O-10hown, Nigh¥Woeskend

101-25hours, Doy o

10.1-25 hours, Evening

10.1-25 hours, NighWWeekend

25.1-50 hours, Dey

251-50hours, Evening

alumw

50.1-80 hours, Dey _

50.1-80 hours, E"'*'!

50.1-80 hours, NightWeekend

Over 80 hours, Day

el bnes

P, 1

Billing
Type
Usage
Usage
Usage
Usage
Usage
Usage

Resale
Posltion

<< < <<=

P e P

<< << <<

Discount
Position

< o <<

2222222 <<t <L< L=<

GTE South -

Retall

Rate
$7.19
$592
$5.00
36 18
$548
$500

$10.38
$8.64
$5.00
$8.06
$754

36.87
$6.41
7$5.00
3635

3592

"~ $5.00
$5.79

$548(

$5.00

$35 00
$12.50
$19 50
$31.50
$19.00
$17 00
$1250

$5.00|

Florida

Avolded
Cost
10 K1
067
$0 56
070
S0 62
'_‘U 56

_snn
s097
$0 56
3091
T S08S
5056

077

~som

$0 56

$071

$0 67

$0 56

$0 65

Su62

$0 56

I
$0 00
3000

$000

]

Resale
Rate
$6 38
$525
$4 44
$5 48
$4 86
$4 44

$9 21
$767
$4.44
$7.15
$6 69
%44
~ $6.10
$569
$444
$564
$525
$4 44
$5 14
$4 86
$4 44

~ $3500
$1250
$19 50
$3150
$19.00
$1700

£S5 dOVd
"ON L3X00da

$12 50

1740 WK

dL-¥L0O0OLE
dL-40d-08%0-L6-DSd “ON ddHJYUO



12/13/96
- GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

ST|CO |TAR SEC |Rule Service Description
FL (GTE 0| |Move-Premises Visi
FL |GTE 0 Cmuonk:‘wn‘lum Asrangement

FL [GTE o

FL |GTE B

FL|GTE .

FL |GTE 0 -
FL|GTE _0

FL |GTE 0 Promises Work - Nork - install 4-Wie Term Aangement
FL |GTE 2| [Access Line Extension, First (D#f. Premises)

FL |GTE . g__mmlau_wm.nutgw Buiiding)
FL |GTE 2| |Access Line Extension, First (it Exchange)

FL |GTE 0] [600/888 Terminsting on Exch. Une/Bus i
FL |GTE T 900/808 Terminating on Exch | Lne/Bus

FL |GTE 0| _____wnmdem Bus

FL |GTE 0| |000/888 Number Record Changed, Bus

FL |GTE 7| |000/888 Number Record Established, Bus
o " | |ContraNet Basic Service: Use & User Restricions Mey Apply
| VK, | |neport Telophone Service

FL |GTE| 2| [ mzosmbons

FL [GTE 27| Ne 30 Stalons

FL |GTE 2| | NewSoSteons

FL |GTE 2| | Next200 Statons

FL |GTE 2 Next 800 Stations

FL |GTE 2| | Over 000 Stabons

NMEM Access Chatge
FL |GTE 2| | 15120 Stations
FL |GTE 2| | Next 30 Statons

Pann 22

Blling
Type
NRC
NRC
NRC
NRC

Resale
Position

< < < =<

KL L L << <<

<< =< <<=

< <

Discount
Position

<ZZ<XZ=<=<X<=<ZZZZ Z2ZZZZ

< < € < <<

< =<

GTE South -

Retall

Rale
$1900
$8575
$11.00
$300

$900|

$1025
$1175

$1000|

$2500
$9.25
$25.00
$1000
$3.00
~ $1000
$10.00
$200

$8 90
$2585
$2115
$1565
$1280

$12.15]

$34 16

$8 97

Florida

Avolded
Cosl
$0 00
$0 00
$0 00
$000

S0 00
$0 00

$2 81
S104
$2 81
~ $oo00
$0 34
$0 00
so oo
S0

$100
$291
Cos23
$176
$144
$1 137

$1 84

FL121390 Whd

soon|

s000|

Resale

Rate
$19 00
$85 75
$1100
$300

$9.00
$1025
$1175
$10.00
$2219
$821
32219
$1000
$266
$10 00
si1000
$178

$7 90
$2294
$e77
$1389
$1136
$1o 78

$30 32
$7 96

¥S dOVYd
"ON 13xD0d

dL-¥%L00L6E
d1-404-08%0-L6-2Sd "ON ¥IAUO



213/96
o | GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -|Florida
N ||  RESALE PRODUCTS & SERVICES BY STATE
I D T T N o Bllling | Resale |Discount Retall Avolded Resale
ST[CO |TARSECRule| | Service Description ) Type | Position | Position Rate Cost Rate
‘L |GTE A122 2| | Ned50Sisdons MRC Y ¥ $560 S0 63 $4 97
‘L|GTE|  A122 2| | Nexi 200 Stations _ MRC Y Y $540 S0 61 $479
L|GTE| A122 2| | Next 800 Stations I MRC Y i g $476 $0 54 $4 22
L [GTE|  A12.2Q 2| | Over 900 Statons o MRC Y Y $302 S04 $268
U |GTE|  A122 2| [Extension Staton Lines - MRC ¥ Y $380| sS04 $3 37
FL|GTE|  A122 2| |iterior Statontines | mRe M M $975| 110 $8 65
L|GTE| A122 6 __ngg_c-_lrw-mvm - MRC Y Y $2.25 5025 $2 00
FL|GTE| A122 6| |ATS-CalWaling-CalHod . MRC Y Y $4.50 S0 51 $399
FL|GTE| A122 6| |ATS-CalHod - MRC Y Y $225 $0 25 $2 00
FL|GTE| A12 6| |ATS - Speed Caling o _ MRC Y Y - $285 $032 $253
FL |GTE A122 6| |ATS-CelPickp . MRC Y Y $255| sy $226
FL[GTE| A122 0] |ATS-  Staion Feshre Reanengement o NRC Y N $700  s0o0 $700
| _|conwsNetDateBase Changes . . . .} . | (e
FL|GTE| A126 0| | -Major Softwerd Addiions P _ NRC Y N  $10000| s000  $10000
FL|GTE| A126 0| | -Routine Sotwaie Change | Wkc Y N 35000  souo| 35000
FL |GTE A2 0| | - Minor Sotware Change R, .. Y N $2500|  soo00|  $2500
FL|GTE| A128 0| |-ManSttonActveon | wmc Y N $1500|  sowvo $15.00
CentraNet Local Line i | _ _
FU|GTE| A12§ 2| |-225MohioMonhConbact - MRC Y Y $1200| 3133 $1065
FL|GTE| _A126 2| |-26.50 Monhio-Month Contrect . .. MRC Y Y $1150|  s129)  s102t
I | | C|conwatetiocaiine ' ‘
FUIGTE[ A126 2| |-22512Month Contract _ _MRC ¥ Y $1150 129 $10 21
FL |GTE| T A126] 2| | -265012Monh Contiact | “wre Y Y C$1125| " $127 $9 98
FLIGTE|  A126 2| | -51-100 12 Month Contiect - MRC Y Y $11.00 $124 $9 76
GTE| ~A126 2| |- 101200 12 Month Conbiect | wmre Y Y $1050|  S1I8 $932
T A126 2| | -201-500 12 Month Contact MRC Y Y $1050| 118 $932
A126 2| |-501-750 12Month Contiact MRC Y Y $10 50 $II8 $9 32
‘A126 2| | -751+ 12 Month Contrect s MRC Y Y $10 50 $1 14 $932
L | fconuaNetiocaitine L

Dan : : P 1396 WKA

§S dOV¥d
"ON 1IXD0d

[]

dL-%L00L6
dL-d0d-08%0-L6-D5d "ON ¥HJHAO



12/13/96

-]
IN:E'

OTE TELEPHONE OPERATIONS HEADQUARTERS
_RESALE PRODUCTS & SERVICES BY STATE

— Service Description

-26-50 36 Month Contiact

- 51-100 38 Month Conlrect

- 101-200 36 Month Conkract

- 201-500 38 Month Conlract

- 501- TGDMMEOI*II:!

- 751¢ 30 Month Conrect

CenlraNet Local Line

- 51-100 60 Month Conlract _

- 101-200 60 Month Contrect

- 201-500 60 Month Conlract

-801-750 60 Month Conkrect
- 751+ 60 Month Conlrect

ContraNet Local Line

- 51-100 84 Mondh Conlract

- 101-200 84 Month Contrect

-201-500 84 Month Conbiact

- 501-750 84 Month Contract

- 751+ 84 Month Contact

Loop Exiension

e .._____._“&‘ S s "..-.. -. T

Ansiog ContraNet Month-to-Month Month Main Stetion

MM“C!II&MM L=

Canfidential and proprielary

Dighal CentiaNet Monih to-Month Accass

Digital C Cﬂim l‘uﬁ-h MMQ“

# | |Digital CentraNet Contract Access

Page 24

Type
MRC

_ MRC

MRC
MRC
MRC
MRC
MRC

 MRC
MRC

"~ MRC

" MRC
MRC

~ MRC

MRC

" MRC

.“_ic

_ NRC.
__MRC

NRC

MRC

" MRC

~ MRC
MRC

Resale
Position

PP LS e R

P

< << <<=

Discount
Position

< << << =<

L2 LT KL L€ < <<

< < Z

GTE South -

Retall

Rate
$1125
$1100
$10 50
$1025
$1000
8975

$5000|
$16.25

$16.25

Florida

Avolded Resale

Cost Rate
$127 $9 98
5124 $976
$118 $9232
$115 $9 10
5N 3888
$110 $8 65
3107 38.43
R 1N S $9.10
~s113|  sses
st $8.65
_S107|  s84d
_Sluel $820
s $6.88
s %865
$1.07 3843
T s104|  $821
5101 $799
_"_su-w ~ $50.00
$3.17] 32498
$0.00 $15.00
~s04s $355
$0.45 $355
$0.00 $50.00
nw $14 42
5183 $14.42
FL121396 WKA

95 39%d
"ON LaEXD0d

dL-¥L00L6
dL-d04-08%0-L6-05d "ON ¥HAHO



___G'I'E TELEPHONE OPERATIONS HEADQUARTERS
RESAI.E PRDDUCTS & SERVICES BY STATE

| Service Description

ﬂ_ﬂd Cﬂ-ﬂd Channel Capabiity
- B-Voice

- B-Voice/CSD

- B-Packet

- D-Packet

mmrm- PM

CentraNet CCLASS (1-25 Lines)

| ConraNet CCLASS (28-50Uines) '_;.;,, -

CentraNet CCLASS (514 Lines)

ContraNet CCLASS (System Maximum)

Digitel MBKS Besic Packege

tel MBKS Bosic Package

Billing
Type

MRC

MRC
_ MRC
. MRG

MRC
MRC
_MRC
MRC
MRC

| wrc

Pag. 3

MRC

Resale
Position

< < =< =<

(kL L L L LKL <<

Discount
Position

< < < =<

CZ<<CZCZ<ZCLZLZTLZ LT <<

GTE South

Retall
Rate
$2.00
$12.50
~ $100 00

$500|

$250
$2.75
3400
$75.00
$5.00
$4.50

$4.00|

~ $400.00

"~ $2500|
$650|

$25.00
'$8.50

_ $2500|
$1250|
$1500|

33(!)

T 81500]

'$500
$15.00

$500|

" $100.00
$3000
$40 00

$2500|

$0.30

-|Florida

Avolded
Cost

$0 23
141
51125
056

$028
3031
5048
$8 44

~ $051
$0 45

5056|

$45.00|

1396 WKA4

LS HDVYd
"ON 13XD0d

dL-%L00L6
dlL-d04-08%0-L6-0Sd "ON ¥EJAO




A -

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description

|Conterence Celing (8 or 8 Port)
R Conlounu Caling (B or 8 ] Port) install NRC

MmMﬂH.ﬁm ~

Mmlﬂhuﬁcowmc
Attendent Dats Link Console interface

ot

| |
ol
f T

Deta Link Coneole Inferface instsll NRC
WFWMMW B

! .MMMMMdNRC

[Attendant Identiicetion Masipie D eclory Numbers Instel
|Attendant Pre-Determined Night Answer

MP!.-" mined Night Answer
Sh'lm

" |Atlendant Universel Night Anewer Inste NRC
| |Authorizeion Codes

puﬁumwnm

Asthorization Codes Instal NRC

Automelic Route Selection

[Code Coll A

~ |Code Cell Access instel NRC

T-1 Access

oomoaooo oo e

| T-1Access Insta NRC

| WATS Termination instelt NRC

800/888 Service Access

| 8001888 Service Access instan NRC

“Il.hilmou

caoocoee

|Vie Line Access install NRC

Page 26

Bllling
Type
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
_ NRC

_ MRC
MRC
NRC
MRC
NRC
MRC
NRC
__MRC
_NRC
_MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC

Resale
Position

AL L L AL L L L L L L L L L L L L L L L=<

Discount
Position

L Z <X ZALZRZ<XZHXLTRZ<ZHL<KZ<XZ<XZIKZTXIZI<XZT

GTE South -

Retall

Rate
$40 00
$100 00
$25 00
$4 .00
$7000
$20000
$075
$3950
$0.70

$145|

$0.10
$39.50
$75.00

s0.20|
$525|
;o 30|~

Florida
Avolded Resale
Cost Rate
$4 50 $3550
$0 00 $100 00
$2 81 $2219
$o0o $4 00
$788 $62.13
I ) $200 00
~s008 $067
$0 00 $3950
~ sous $0 62
$0.00 $1.45
$0.01 $009
$0 .00 $39 50
$8 44 $66 56
_sov2|  so18
- $0.00 - $525
3003 $027
T $0.00 $300
5| " svo4 $0 31
~_'Sooo|  $150.00
$2.481 '$22.19
3000 $25.00
I 1 1) $88.75
_S000|  $10000
_§225 $12.75
. Soov $50.00
s017 $133
~ $000 $100 00
- s0.17 $133
$0 00 $100 00
$225 $1775
30 00 $50 00
FL12139b WKA

89 HOVd
"ON LIEXD0d

dL-¥%L0O0LE

dL-404-08¥0-L6-2Sd

"ON ¥30¥0



]
>

|
|

Llalala

}

Recorded Announcement

Recorded Announcement INSTALL NRC

o oloa

| ] 1]
oo

[

|__{Proferentiel Hunting. per ine

Dictation Access and Gonlrol NSIN_L NRC

Priority Queuing, per System

Proprietary Sei interface -

Stop Hund, per Syslem

Terminel Make Busy, por system

(Caller 1D-Number (1-25 Lines)

[Caller 1D-Number (26-50 Lines)

|Calter 1D-Number (51+ Lines)

[cn-n-w;symnuml'_:_“ o

" [Circuk Swiiched Data Connect

— Service Description

Second and Thrd Recorded Announcement _
_|Second end Thud Recorded Announcement

Cunhmu
c“‘!’!‘!‘?’

m&m@%; 101-200 Lines
m-aw(cmcp 101-200 Lines.

MEM(‘?WW'-W Lines

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCIS & SERVICES BY STATE

Pa. 27

Bliling
Type
MRC
NRC
MRC
MRC
MRC
MRC
MRC
NRC
NRC
MRC

 MRC
NRC
MRC

_ MRC
MRC
MRC

MRC |

_ MRC
_ MRC
MRC
MRC
IQRC
_MRC
NRC
MRC

NRC

Resale
Position

PP EP R e e e e e P T T T I

< < <<=

Discount
Position

T A AL L L AL AL LLZLLTZT <L << <Z <

<2 <Z=<

GTE South

Rotall

Rate
$2.00
350 00
320 00
SG 00
8030
8400

$4000|

~ $14500
$50.00

' $3500|

$40.00
$2500
$0.30
$0.30

3500

$1.00
'$6.00

s4s0|

%200

~ $200.00|

$1.00
$1.00
$100.00
$40.00

$140.00
$190.00
$180.00
$350 00
$265 00

-|Florida

Avolded
Cost
$023
S0 00
$2125
S0 68
su 03
$0 45
$4. 50
s0.00
Souo
$194
8450
e
_S00
$003
3056

$011
$0.68

R (F:]
__$21250
S0

$0 00

_$4s0

$I157%
000
$2025
$0 00
$29 81

sont|

sosi|

so.u1]

Resale

Rate
$1.78
$5000
$1775
$53)
$0 27
$355
$3550

~ $145.00

_$5000
33106

- $3550
$2500
$0.27
$027
444
$0.89
3089
W
5399
$1.78

- $177150
$089
$0.89
$100 00
$35 50

$124 25
$190.00
$15975
$350 00
$235 19

217396 WK4

€S dOVd
"ON LEXD0d

dLl-¥L0OO0L6

dl-d04-08%0-L6-0Sd

"ON ¥EQ¥0



B G‘IE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

~ service Description '
s (CMAC) 201-500 Lines

Customer Moves & Chenges (CMAC) 501-1500 Lines

Cuslomer Maves & Chenges (CMAC) 501- 1500 Linee

Customer Moves & Changes (CMAC) 1501+ Unes
Customer Moves & Chenges (CMAC) 1501+ Lines

CentraNet W S&n\n

Cﬂﬂdllwsm

ACD Foshuro Package - Per ACO Line

IACD Fosture Package - Per ACD Line

ACD Foature Package - Per Muttipoint Line

ACO/MIS Add). Queus Siots

ACD/MIS Addl Queue Siots

[ACOMMIS Call Prompta

ACO/MIS Cell Prompts

[ACDAMIS Call Vectoring

c‘ ! N ———

MIS Detalink

Bana 7R

Type
NRC

MRC
NRC

~ MRC

NRC

NRC

MRC

 MRC

NRC

_ MRC_
NRC

_MRC

NRC

~ MRC

NRC

MRC
NRC

MRC

_ MRC

NRC
NRC
NRC
NRC

MRC

Resale
Positlon

< < < < =<

L L LKL L LKL <<

-

< < < <

Discount
Position
N

<Z 2Z2<2Z<

- .-<-<.z-¢z_-<z-<z-<z-<

z2Z2Z2

GTE South -

~ Retall _
Rate
$6800.00
$435.00

$1,850.00|

$655 00

'$3.50000|

$1,500.00

8100

$24.50

~ $25.00

$5000|
$36.75|

Florida

Avolded
Cost
_ Sowu
S48 94
so oo
$73 69

T s000

$276
5000
Ts4 13
5000
s028

I
- Soou
_Som

~sow

$000|

s

Rate
$800 00

~ $386.06

$1.850.00
$581.31
$3,500 00

~ $1,500.00

$089

$21.74
$50.00
$32 62
$2500

- 22
$100 00
$133.13

" 7$100.00

3888
$25.00
36656
_$.e

33731

$12000
$147 00
$17500
$220 00

09 HOYd
"ON 13XD0d
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12/13/96
GTE TELEPHONE OPERATIONS HEADQUARTERS | |
- RESALE PRODUCTS & SERVICESBY STATE | |
.| Oliing | Resale
ST |CO |TA Ry Service Description | Type | Position
FL |GTE| A12.11] 0| | 201-500 Stations - I'NRC | Y
FL [GTE[ A12.11] 0| [ 501-750 Statiors o _NRC N
FL|GTE| A12.11[ 0] | 751+ Stations o | NRC Y
Monfh-to-Month - )
FL|GTE| A12.11 2| | 225 Ststors “MRC | Y
FL |GTE| A12.11] 2| | 26-50 Stations o MRC Y
12 Monfhs Contract -
FL |[GTE[ A12.11] 2| | 2-25 Stations o MRC | Y
FL|GTE| A12.11] 2| | 26-50 Stations o MRC_| Y
FL|[GTE| A12.11] 2| | 51-100 Stetions T MRC | Y
FL [GTE| A12.11] 2| | 101-200 Stations MRC Y
FL [GTE| A12.11 2| | 201-500 Statons MRC | Y
FL [GTE| A12.11 2| | 501-750 Stations MRC | Y
FL [GTE| A12.91 2| | 751+ Stelons MRC | Y
38 Moothe Contrect ] .
FL |GTE| A12.11] 2| | 2-25 Stalions MRC | Y
FL |GTE| A12.11] 2| | 26-50 Staions MRC Y
FL [GTE| A12.11] 2| | 51-100 Statlons MRC | Y
FL |GTE| A12.11] 2| | 101-200 Ststions MRC ¥
FL [GTE| A12.11] 2| [ 201-500 Stations MRC | Y
FL [GTE| A12.11] 2| [ 501-750 Stetons MRC | Y
FL [GTE| A12.11 2| | 751+ Stations MRC | Y
Months Conlrect D) -
51-100 Stations TN SR T MRE Y -
101-200 Stations B Y e e e [ (IO R, 6l
201-500 Stefions e ol - __]. MRC Y
501-750 Statons T ~ | mrc Y
| 751+ Stalons. S Y | wrc Y
Confidential «..d proprielary Pa, 20

el
o
@
™
(o2}
()
_ | GTE South [Florida |
Discount|  Retall _|Avolded | Resale
Position| Rate | Cost | Rate
N $27500] 5000  $275.00
N _ | $34200| 5000 $34200
N $420.00 $0.00 $420.00
Y | $2500| s281|  $2219
Y $35.00 $3.94 $31.06
il (i $2000| 5225 $17.75
i $30.00 $3.38 $26.63
s $50.00 $5.63 $44.38
i e $75.00|  $8.44 $66.56
i $90.00| $1013 $79.88
. i $105.00| $ii81) — $93.19)
il $120.00| S13.50| $106.50
Y $1500(  s169 $1331
e $25.00f s231 $22.19
Y $4500]  §5.06 $39.94
. it $7000/  §788 $62.13
N $85.00]  $9.56 $7544
i A $10000| §11.25] 38875
| Y | 811500  si294|  $102.06
LY $4000|  $4.50( 33550
_Y | 96500] $731 35769
Y | _...._$8000] $9.00 $71.00
Y $9500| S$1069|  $84.31
Y $11000f $1238| 39763
21396.WK4
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12/13/96
|| ]_GTE TELEPHONE OPERATIONS HEADQUARTERS | -
i - RESALE PRODUCTS & SERVICES BY STATE | N
N . o | Biiing | Resale
ST |CO |TAR SEC [Rule Service Description | Type | Posltion
t_ 84 Months Contrect . - R T
FL [GTE| A12.11] 2| | 51-100 Ststions B MRC | Y
FL IGTE| A12.11] 2| | 101-200 Stations | _MRC Y
FL|GTE| A12.11] 2| | 201-500 Statons - | mRC [ Y
FL [GTE| A12.11] 2| | 501-750 Stations - L wRc | Y
FL |GTE| A12.11] 2| | 751+ Stations ) MRC | Y
or Changes: . .
FL |GTE| A12.11] 0| [PerLocation NRC | Y
FL |GTE| A12.11 0] [Per Change, ist 25 Numbers - NRC | Y
FL|GTE| A121%y 0 Emm.emmnm - NRC | Y
|Muliocation Portable Extension Disling Plan N
Service Estabishment B -
FL |GTE| A12.11] 0] | 2-25Ststions NRC | Y
FL|GTE| A12.11 0] | 26-50 Statons | NRC | Y
FL|GTE| A12.11] O | 51-100 Stators NRC | Y
FL IGTE| A12.11 0] | 101-200 Stalions NRC | Y
FL |GTE| A12.11 0] | 201-500 Statione NRC | Y
FL|GTE| A12.11] 0| | 501-730 Statone NRC_ | Y
FL |GTE| A12.11] 0f | 751+ Stations NRC | Y
Monih-to-Month Contract B o
FLIGTE| A12.19] 2] | 2-25 Stetions L MRC Y
FL |GTE| A92.11] 2| | 26-50 Ststions | _MRC Y
12 Months Contract N ] | R
FLIGTE| A12.11| 2| | 2-25 Statioms TR AT [ Y
FLIGTE] A2 2| |%Swlors = . ~|_MRC_ Y
FL|GTE| A12.11 2| [ 51-100 Statons 5 | mrc Y
-~ e i) and neandalnne

Page 30

¢9 dHvd
"ON 13XD0d

GTE South -|Florida_ B
Discount| Retall  |Avolded | Resale
Position Rate _Cost  Rate

v o $3500|  s394| 33106

Y | $6000] $675f  $53.25

Y | $7500] $B44)]  $66.56
Y $9000| $1013|  $7988
Y_ $105.00{ S1181|  393.19
N | s5750(  sooo| 85750
"N | %4800 5000|  $4800
N $080| sooo| 5080
N $120.00|  $000| $120.00
_N $147.00{ $000f $147.00
N $17500|  soo00| $175.00
TN $220.00| $000| $220.00
__N $275.00|  $0.00]  $275.00
N $342.00| s000|  $34200
N $420.00|  $000|  $420.00
Y| T 92500| masi| 82219
Y | 83500 $394 $31.06
¥ | s2000| s2as| " 175
Y $3000) 3338 $26.63
<2 $5000|  $563 $44.38
FL121396.WK4
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] [ ] GTETEL TELEPHONE ‘OPERATIONS HEADQUARTERS | ) GTE South -[Florida | I~

HE | |T RESALEP PRODUCTS & SERVICESBY STATE | T o |

. - ~ | Bllling | Resale |Discount " “Retall__|Avoided | Resale =
ST [CO |TAR SEC Rule’ Service Description | Type Position | Position|  Rate | Cost | ‘Rate
FL IGTE| A1214 2 101-200 Stations o - ].wmc |} Y Y | §7500| s844] $66.56
FLIGTE| A12.11 2| [ 201-500 Stations R . Y Y | _ §9000]  s1043|  $7988
FL |GTE| A12.11[ 2| | 501-750 Stations o - CMRC | Y Y | $105.00| TSi81| $93.19
FL |GTE A12.11 2 751+ Stations ) __MRC_ Y Y ~ $12000| SIJSO ) slosso
36 Monthe Conract Fanu R B o R S
FL [GTE| A12.11] 2| | 2:25 Stations } MRC | Y . $1500|  si69| 81331
FL |GTE| A12.11[ 2| | 26-50 Staorm . wrc |° Y | ¥ | $25001 S281} 82219
FL [GTE| A12.11[ 2| | 51-100 Statons . wrc | Y | Y| "s4s00| " s506|  $3994
ELIGTE| A12.49] 2| | 101-200 Stallons o MRC | Y Y | 87000f ~s788|  s62.13
FLIGTE| A12.11] 2| | 201-500 Statons - MRC Y Y| s8500|  $9s6| $75.44
FL [GTE| A12.71] 2| | 501-750 Stabors T MRC v | ¥ | Tst0000| “siizs| " $8875
FL IGTE| A12.11] 2| | 751+ Stations | wRc | Y Y $11500| $1294|  $102.06
Monthe Conract ] N B el s
FUIGTE| A12.11] 2| | 51-100 Staons - MRC | Y | Y $4000| $450|  $3550
FLIGTE| A12.11] 2| | 101-200 Stations “wre | Y| Y | $6500] $731} $57.69
FLIGTE| A12.41] 2| | 201-500 Staions i MRC | Y | Y $80.00 $9.00 '$71.00
FLIGTE| A12.41 2| | 501-750 Statons “MRC | Y Y $95.00| 31069 $84.31
FLIGTE| A12.41] 2| | 751+ Staions . MRC | Y | Y |~ $11000} $1238 $97.63
84 Months Contract B TR DO e ieeess -
FLIGTE| A12.41] 2| | 51-100 Staions N wRC |~ Y | Y | $3500f $394} __.331.08
FL|GTE| A12 11I__2 101-200 Staions . | MRC_| Y = G $60.00) $675] $53.25
FL |GTEl  A12.11 2| | 201-500 Statlons _MRC_ | b e B $7500] $844| 96656
FLIGTE| A12.11] 2| | 501-750 Staions L | wMRc_ ¥ Y | $9000| Sw013} 87988
FLIGTE[ A12.41] 2| | 751+ Statons S ] Y Y $10500|  siis1| 39319

=) A orChanges: e = = Lo el T

FUIGTE Ai21)| O] [portocebon . NRC Y N $5750  s000|  $5750
FLIGTE| A12.11] O [PerChange tst25Numbers NRC Y N $4800| s000|  $4800

Pan- 11 21396.WK4
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12/13/96
[ __1 GTE TELEPHONE OPERATIONS HEADQUARTERS -
RESALE PRODUGTS l SERVICES BYSTATE | |
R D Y O O I —— ~_ | Bliling | Resale
ST Q!;_I.&_Isg_ﬁgl Rule| —Service Description Type | Position
FL |GTE| A12.11 0| |PerChange, Each Add1 Number B I Y
| [Muocation Intercom Cels _'__ e
Month-to-Month Contract N B . B
FL |GTE A1211] 6 2-25 Stations ]| wmRC Y
FL |GTE A1211 8 26-50 Stations - o | _MRCc Y
| 12 Months Contrect RTINS A B
FL [GTE| A1211 6 2.25 Stations f;______"_ ~ MRC Y
FL [GTE| A12.11] 8| | 26-50 Statons - | wmmc | Y
FL|GTE| A12.11 6 51-100 Stations - _].MRC | ¥
- |FL |GTE A12.11] 8 101-200 Stationg L " MRC | Y
S |FL|GTE[ A12.19 8| [ 201-500 Statons - B [ MRC e
o [FL|GTE| A12.11] 6] | 501-750 Ststions - _ MRC | Y
JUIFL|GTE|  A12.11] 6| | 751+ Stalons o MRC | Y
38 Morsths Contrect - N
FL [GTE| A121 8] | 2-25 Staions L | MRC Y
FL |GTE| A12.11] 8| | 28-50 Siations MRC Y
FL [GTE| A12.11] 6] | 51-100 Statiorn - - “MRC | Y
FL [GTE| A12.11| 8] | 101-200 Stakons AN = MRC_ | Y
FL [GTE| A12.11] 6] | 201-500 Stations P 0 SN | MRC | Y
FL|GTE| A12.11 6| | 501-750 Statons e g S SN | MRC Y
FL |GTE| _A12.11 751+ Statons - | wrc | Y
Months Contract i 1 o
51-100Steor® | _MRC Y
|101-200 Stations SO I | _mRc | Y
201-500 Stations B = | _mRc Y
501-750 Stations _ S | WMRC Y
751+ Steons 0 “MRC Y
Canfidential and nropriatary Page 32

| GTE South -|Florida
Discount|  Retall  |Avoided | Resale
Position |  Rate Cost | Rate
N ~ s080 so00| 3080
Y | %275 sodn T s244
Y. $250| so2s $222
Y $250|  so28|  s222
Yy 8225 so2s|  s200
Y __S200{ | s023 $178
Y $1.75 $020{ 8155
Y | s180[ s0i8 $142
Y $145|  "s016| 8129
oY | $130] s015 8115
A $225| 5025 ~'$2.00
Y $200f so23| " $1.78
Y | %1751 s020 $155
N $150|  sou7| $133
Y | %140] sodef  §124
il _ $129|  sous| S
L _$1.19 $0.13 $108
. S, $150]  s0.17 $133
. N, S $125| sol4 EiRL
Y C$1.18  soa3| s105
Y __$113] syl $100
Y il $1.08 $0.12| ~ 3096

¥9 HOVd
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12/13/98
~ GTE TELEPHONE OPERATIONS HEADQUARTERS 3 . " | GTE South -|Florida _
~ RESALE Pﬂooucrsasea\nces BYSTATE | | | N
- - o Billing | Resale Discount| Retall |Avolded | Resale

ﬁgm;c_pn_c_ujml_og B | Type |Position Postion| Rate | Cost | Rate _

“mmd e e—— ——— e —— - —— — - e - . s — - - — —

51-100 Stations - | 'mRC | Y Y | $130] soas[ $115

101-200 Stations ) B | _MRC A . . 8115 s0u3| $1 02

201-500 Stations MRC | Y Y $1.09| soi2 $0 97

501-750 Stations . Y g 4 $1.03|  so0.12 _____;091

751+ Stalions e I . . Y %097] S0l 3086

Customer Network Control B - o ] o - R

FL [GTE Al04 O Controlier - _NRC _ Y N $1.583.00 $000| $1,583.00
FL |[GTE A10. 4 {wcﬂd- i __MRC_ X Y $200.00 $2250 817750
p) [Network Access Port b S A I
2 IFL|GTE A104 0] [Dedcated NRC Y N $15.00 $0.00 $1500
J[FLIGTE[_A104™ 4| |Dedcsted . “wRC | Y | Y $120.00 51350 $106.50
IFL |GTE A10.4 0| |[DiatUp wiSecurity Key - nC | Y | _N $20.00 $0.00 $20.00
FL [GTE|  A10.4 4| |Disi-Up wiSecurty Key MRC | Y | Y $100.00| S1125| " $8875
FL |GTE A10.4 0| [Addmonsl Secutiry Key . NRC | Y | N $12.00 $000| $1200
FLIGTE|  A104 4| [Adduonal Security Key i “MRC | Y | Y __$3.00 50.34 $266
FL |GTE| _ A10.4 O] [Graphic interface . NRC | Y N '$300.00|  5000|  $30000
FL |GTE A104 0| [DS1Cross Termineion i wc | Y | _N_ | $44.00f $000|  $44.00
FL |GTE A104 4| |DS1Cross Terminaion . . - Y | Y] $85.00 $9.56 $75.44
FL |GTE A104 0] [Chennel Termination N "NRC_| Y N $66.00 $0.00 $66.00
F |Chennel Terminstion S - MRC | Y | Y %1400 $1.58 $1242

i Service Estabishment el T s = NS NRE X N | 3408.00 $0.00(  $40800

Database Mod - T o alke ey T T NG Y N_ $58.00  $000| —  $58.00

Datebase Mod -Multiple =L e s N ¥ N _ __$17500] 000 "$17500

Telco Reconfiguration ST (2 Y N | _ %4400 3000 34400

N SINGLE LINE SERVICES: BRI, R I R {

3‘#‘“"‘“‘"" ;m.nml s R Y Y $20.00 $2.25 "SIT._T{)
£ mfdnntial and neandelary Ps, 2 21396 WK4
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12/13/88 o
o
o

GTE TELEPHONE OPERATIONS HEADQUARTERS |~ | | | GTE South-[Florida | _ n

RESALE PRODUCTS & SERVICESBYSTATE | | IR AR RN

et ‘Bllling | Resale |Discount| Retall |Avoided | Resale

ST (CO | Rule ServiceDescripion | Type |Position Position| Rate | Cost | Rate |
FL |GTE A106 0| ([Single Line Access (Month-to-Month) | NRC | Y N | $5000| soo00|  $50.00
|FL |GTE A1068 4| [Single Line Access (12 Month Contract) B - MRC | Y | Y | 81900 s214 $16.86
FL|GTE A10.6 4| [Single Line Access (38 Month Contract) T ITmrc | Y | Y | $1800| s5203]  $1598
{FL [GTE A106 4| |BusinessB-Vokce/CSDPertne | mRC | Y Y | s500| sose|  s4a4
|FL |GTE A10.60 4| [Businesa/D Packet MRC | Y | Y | $500| 5036 3444
| USAGE OPTIONS I T
[FL|GTE A106 3| [Business 50 Hou Block of Timo “WMRC | Y | Y | 83300  s37i|  $2929
FL |GTE A10.6 3| [Business 100 How Block of Time “MRC | Y | Y $60.00 $675|  $53.25
FL |GTE A10.6 4| [indvidus Line Loop Extension ~ MRC _ Y | Y $21.60 $2.43 $19.17
FL |GTE A10. 0| |individual Line Loop Extension install NRC | NRC | Y N $50.00 $0.00 $50 00
FL |[GTE A10. 0| |Dstabese Change Charge “NRC | Y | N $5000f  $0.00 $50.00
FL |GTE A10. 0| |MBKS Besic Peckege NRC_ | Y | N | $25.00 $0.00 $25.00
L [GTE A106 4| |MBKS Besk Package MRC | Y | Y $6.50 $0.73 $5.77
“~FL |GTE A10.6 0 [Deta 1000 NRC | Y | N | $15.00 $0.00 $15.00
~1{FL |GTE A106 4| [Dstatnoo . MRC_ | Y | Y $3.00 $0.34 $2.66
“FL[GTE[ _A106 O] [osta2000 MC | Y | N $15.00] o000 $15.00
FL [GTE A106 4| [Deta2000 MRC Y Y $5.00 $0.56 $4.44
FL |GTE A108 O [X25Dehse NRC Y | N $15.00 $0.00 $15.00
FL |GTE A10 4| |X25 Dohue MRC | Y Y $5.00 $0.56 $4.44
FL |GTE A10 4| |Dsta Direct Connect MRC | YV Y $1.00 $0.11 $0.89
FL |GTE A10 4| |Addmonsl Directory Number MRC Y | Y | s200| 5023 $1.78

MegaComnect Service I N SR - il (S

SMDS Connecion 1.17 Mbps MRC Y_ ¥y $650.00] $73.13 $576.88

SMDS Connection 1.17 Mbps I 1 N T $718.00 $0.00 $718.00

SMDS Connection 4 Mbps | NRC_ Y | N__|  $71800] S000| $718.00

SMDS Connection 4 Mbps b ___ | mrc_ | Y N $2,350.00| $264.38| $2,085.63

SMDSConnecton 10Mbps | NRC Y N | _$71800f $000 $718.00

SMDS Connection 10 Mbps — T i WS o — Tkl BadEE AR Y Y $2.80000( $31500| $2.485.00

[ [SubsequentActvityCherge | NC_| ¥ N $2500  s000| — $2500

“L?u.m?; B MRC | Y Y $2500|  s$281 $22.19

Page 34 FL121396.WK4



12/13/98
|| || | OTE TELEPHONE OPERATIONS HEADQUARTERS | | T | OTE South-Florida |
_RESALE PRODUCTS & SERVICES BY STATE i [ . o
- |sBiling ‘Resale |Discount| Retall Avolded | Resale
31 |C JEC |Rule Service Description | Type |Position Position| Rate | Cost | Rate
FL |GTE A10 0| |Group Access [ ~ NRC Y N 82500 soo00| $2500
ﬁm& A10. 4| [Customer NetworkManagement | MRC | Y | Y | %1900 $214 __ $1686
FL |GTE A10. 0| [Customer NetworkMensgement | NRC | Y N |  $4000| S000f  $4000
Local Pecket I o o
FL |GTE A10. 0| |Dedicated Access Port | _NRC_ Y N | $t11000 $0.00 $110.00
FL |GTE A10. 4| |Dediceted Access Port e Y Y $40.00 $4.50 $3550
Usage: e N - TR | T
Transaciion Plan | usege | Y L _$0.01| so.0011 $0.0089
|Basic Plan-Day-Per Minute | usage Y Y $0.015| $00017|  $00133
|Basic Plan-Dey-Per Kiossgment _ B Usage | Y Y | $030| $00338]  $0.2663
|Basic Plan-NightHoliday-Per Minute Ussge | Y Y | $0.005| $00006|  $0.0044
|Besic Plan-NightHollday-Per Kiiosegment Usage | Y | Y $0.20| $0.0225 $0.1775
High Volume Plan-Dey-Per Minute Ussge | Y Y | $0015| $0.0017 $0.0133
High Volume Winule _Usage | Y Y | $0005| 500006  $0.0044
High Voluma Plan-Kiosegment 0001-2000 Ussge | Y Y | ____3030| $00338(  $0.2663
High Volume Plan-Kilosegment 2001-4000 Ussge | Y | Y | $027] $00304] $0239%
Volume 4001-6000 Ussge | Y | Y $0.23| $00259|  $0.2041
Iam!!m_ w!!mu | Usege | Y | Y | $0.18{ $00203] $0.1598
|Perm. Virtusl Circuit-Basic-Day Usage | Y Y _$060| $00675|  $0.5325
_@M*_ Usage | Y Y | $040| s00450{  $0.3550
Porm. Virtusl Circult-High Volume 0001-2000 Kito Usege Y Y | _3060| $00675| SO 5325
Perm. Virtual Clrcult-High Volume 2001-4000 Kilo. Ussge Y | Y $0.50| $0.0563|  $0.4438
Porm_Virtual Circult-High Volumae 4001-8000 Kilo Usage | Y | Y $0.40] 50.0450]  $0.3550
Perm. Virtual Clrcult-High Volume 8001 + Kilo. _ Usage Y Y | $030| $00338| $02663
Call Dotall 1-49 nes ik | MRC | N N _ NA | S000|  NA
|C ol Detall Over 4 ines S IR N W N | NA | S000( NA
Fast Select R o T TR s ¥ Y | _$0.001| 300001,  $0.0009
{ ;E'! S e e £ _MRC Y Y $0.35| 500394  $0.3106

Confidential a+.u proprietary Pag F 1396.WK4
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South {Florda_|

$3938|  $31063

—So00| 568300

52813 $22188

T$1733|  $136.68

89 dO¥d
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“Resale
Rate

5169 $1331

$1.13] $8.88

[ s281|  s22.19

$0.00 $200.00

$0.00 $150.00

WY -
$349 $27 51

!z‘-c

_$000| 85000

Tl
5%1% &

|
I

<

12/13/98
[ ] GTE TELEPHONE OPERATIONS HEADQUARTERS _|
[ RESALE PRODUCTS & SERVICES BY STATE
- —— ———— e e ——
ST|CO Rule Service Descrigtion
ISDN Pimery Reteinterface
FL |GTE A10.5 4| [ISDN PRI - CO Termination per ine
FL |GTE A10.58 0| [PRI Subscriber Line, 181 Syslem
FL |GTE A10.5 4] [PRI Subscriber Line, 1st System o
(FL |GTE A105 0] |PRISubscrber Line, Ea. Addl. System
[FL|GTE A105 4| |PRISubscriber Line, Ea. Addl. System
IFL |GTE A105 4| [ISDN PRI - Transport, Each Mie
FL |GTE A10.5] 4| [1SON PRI-"B" Chennel Config. Tie Channel
|FL |GTE A105 4| [iSON PRI - IC Services Channel
IFL |GTE A105 0| [ISON PRI- Detsbsse Configurstion - PRI Access
|FL |GTE A0S O 'imum-umcamum-aom
|Swiched Data Service
{SW Deta Cust Ln Svcs - Low Speed Single Line
|SW Deta Cust Ln Svos - Low Speed Single Line
| INSTALL NRC
|SW Dets Cust Ln Bvca - Low Speed Centralet (2-40 Lines)
|8W Data Cuet Ln Bvcs - Low Spead CentraNet (50-100 Lines)
|5W Deta Cust Ln Bvcs - Low Speed CantraNet (101+ Lines)
|SW Deta Cust Ln Svcs - Low Speed CentraiNet INSTALL NRC

|

Y 58| 5018
ol $3.49| 82751

$3.15 $24.85

5000  $50.00

|SW Dsta Cust Ln Svcs - High Speed Single Line

$4.61 $36.39

<!=<|=|=<

$0.00 $50.00

Iswnumum-g,ugmunmtmmc
SW Data Cust Ln Svcs - High Speed CertraNet (2-49 Lines)

i

$4.95 $39.05

|SW Data Cust Ln Svcs - High Speed CentraNet (50-100 Lines)

$4.61 $36.39

l

$428 $33.713

Imohu-um-g!gguc-g_ﬂumuuu)
SW Deta Cust Ln Svcs - High Speed CantraNet INSTALL NRC

-

BEBRE

l

Office Termination .

LELLLERERE

|
\

51688  $133.13

(Contral Office Termination INSTALL NRC .

|

H

[~ s000[  $12500

[Central Office Channelization

Premises Termination

Premises Terminalion NS'IALL NRC _

A anfidantist and neondalany

i
.
I
|
I

[ S056| 3444
_.S1406| 311094
| S0 $75.00
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12/13/96
~GTE TELEPHONE OPERATIONS HEADQUARTERS |
RESALE PRODUCTS & SERVICES BY STATE | _ _
[ Billing | Resale
EF&,M Rule Service Description Type | Position
| |Network Usage. o - ‘ R e
FL |[GTE A10.2 3| | - Per Call Completed | usege | Y
FLIGTE|  A10.2 3| | -M-F 10am-8pm i . Usage | Y
FL |GTE A102 3| | - M-F 8pm-10em, Weskends _ Usage | Y
FL |GTE A10.2 4| |[Customer Premises Channelzation | mRC | Y
FL |GTE A102 0| |Customer Premises Channelization INSTALL NRC NRC_ | Y
FL |[GTE A10.2 4| |[Single Line Loop Extension MRC | Y
FL |GTE A10.2 0| [Single Line Loop Extension INSTALL NRC NRC_ | Y
FL |GTE A102 4| [Single Line Access Extension Channel-Single Line ~MRC_| Y
FL|GTE| A102 4 Single Line Access Extension Chennel-CentraNet Line _MRC_| Y
FL |GTE A102 0| [Single Line Access Extension Channel INSTALL NRC B “NRC_ | Y
) Optionsl Services |
JIFL|GTE[ _A102 4] [Dets Direct Comnect wRC | Y
1|FL |[GTE A10.2] 4| |Dsts Closed User Growp ~ | wrc_| Y
- |FL |GTE A10.2] 4| [voice Option Single Line i I -
FL |GTE A102 4| [Voice Option CentraNet MRC | Y
FLIGTE|  A10.2 4] [FesawsP Deta 1000 0 MRC | Y
FLIGTE|  A10.2 4| [Festse Package Dets 2000 MRC Y
|FL [GTE A0 © I’*"‘“MW NRC | Y
|Mhsi-Medta Data Service S | t—
FL |[GTE| A10.10 0O |First Data Link-instal NRC | Y
FLIGTE| A10.10_ 4| |First Data Link-1 Yoar MRC | Y
FL|GTE| A10.10] 4| |FirstDeta Link-3 Your R CwRc | ¥
FL|GTE| A10.10 4| |First Data Link-S Your S T MRC_ | Y
FL IGTE| A10.10 0| [Addwonel Data Link-instal [ NRC | Y
FL |GTE| A10.10__ 4| |Adduonsl Deta Link-1 Yoar TR et e e MG -
FL [GTE| A10.10__ 4| [AdowonsiDetalink-3Year . . .- S B ) B
FL[GTC| A10.10 4| |AddWonelDetalikSYesr . | wac Y
FEIGTEr AIDAG 0| [Mdeotmkinst | M€ Y
FL [GTE| A0 4 e e T |Tmee Y
Aanfidantial &, .4 nroprielan Pa, 7
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| GTE South -[Florida ) §

Discount|  Retall _ |Avoided | Resale )

Position|  Rate Cost Rate |@
Y $002| sooo23| 00178
‘am $002| soo023|  $00178
Y | soo1| soooll|  $0.0089
Y | s3000| s338]  $2663
N $20.00 $0.00 $20.00
Y $50.00 $563| 34438
N $50.00 $0.00 $50.00
. . $1200f 135 $10865
¥ | %1500|  s1e9|  $13.3
__N ___$50.00 5000 $50.00
Y $100|  soll $089
Y | %100 §0.11 _$089
X $8.00 $0.90 $7.10
Y | 3$500] s0s6| 444
¥ $3.00 3034 $2.66
I $5.00| $036 $4.44
N $12.75 $0.00 $12.75
N $3,300.00 $0.00| $3,300.00)
Y $800.00| $90.00 $710.00
Y | 877500 $87.15| " 368761
Y | $75000] 38438 $665.63
N $200.00 $0.00| —$200.00
ik $15000| $16.88 $133.13
Y | $13500] S$I5.19 _$11981
e o T $125.00|  $i406| $i1094
N $3,000.00|  $000| $3,00000
Y $42500| 84781 $377.19
21396 WK4
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GTE TELEPHONE OPEMTIONS HEADOUARTERS_

| -] GTETELE

RESALE PRODUCTB & SERVICES BY STATE _

< <!

_ GTE South |Flori

nmn
" Rate

T $41000|
"~ $400.00

$30000|

| 87500

~ $46.1)
| $4500| $355.00
'$0.00| 330000

g
™
Q
5]
=3
o
"Resale
___Rate
3363 88

~ $66.58

ST CO C [Rule Service Description
FL 4| [Videolink-3 Yeer -
FL 4| |WideoLink-5 Yesr
FL 0| |interofice Trensport
FL 3| |interofice Transpori-per miis
B Mobol AN Service

MotoLAN Connect-DS3-3 yr. OPP

|MetoLAN Connect-DS3-5 yv. OPP

MatoLAN Connect-OC3-3 yr. OPP

~_$000| $3,000.00
$0.00| " $1,500.00
$0.00| $3,000.00

|MewoLAN Connect-OC3-5 . OPP

$0.00[  $1,500.00

|MetroLAN Connect OC3-3 yr. OPP

[ 1]

|MetroLAN Connect OC3-5 yr. OPP

<\<izz22Z

|MetroLAN Connect OC3-8 1. OPP

E

$180.00| $1,42000

$174.38| $1,375.63
$168.75| $1.33125

l

|3ervice Activation

| = =<l =|=< < <, < <

$0.00|  $130.00

|
|

<z -<i

| Mool AN Connect DS1-Central Office-3 yr.

|
<|=<

|
|

|Metrol AN Connect DS1-Central Office-5 yr.

|
|

|MetroLAN Connect DS1-Central Office-7 yr.

|
|
|
||

alanaoasancocoo

|MatrolAN Connect D33-3 yr.

- |

$6.75 "$53.25

$6.75 $5325

$6.75 $53.25

[ $S10125| $798.75

|Metrol AN Connect DS3-5 y1.

-, €| <[ =

$9281| ~ $732.19

|MetrolAN Connect DS3-7 wr.

$8438| $66563

|MetroLAN Transport-1.544 Mbpe-3 yr.

5
f
|

$1069| 38431

[MetroLAN Tranaport-1.544 Mbps-5 yr.

$9.56 $75.44

MetroLAN Transport-1.544 Mbpe-7 yr.

<i< <= <!

$8.44 $66.56

|
i
|

|MetroLAN Transport-10 Mbps-3 yr.

<< <| =<\ =<

I
|
|
|

MetroLAN Transport-10 Mbps-Syr.

i

|

]
<<

|

]

lklol.AN Tranaport-10 Mbps-7 y.

MetroLAN Transport-18 Mbps-3 .

Meotrol AN Trensport-18 Mbps-Syr.
MotroLAN Transport-18 Mbps-7 yr.

ranfidantial and nronretary
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56.25| 844375
5063 $399.38
__$4500[ 335500

$7875|  $62125
$73.13|  $576.88

$67 50 $532.50
| $13500|  $1,065.00
812375 897625
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12/13/98
L | ] | OTE TELEPHONE OPERATIONS HEADQUARTERS | | | | GTE South -[Florida i

- RESALE PRODUCTS & SERVICESBYSTATE | I D

- - | Billing | Resale |Discount| Retall _ |Avolded | Resale
ST |CO |TAR SEC [Rule ServiceDescription | Type Position | Position | Rate | Cost | Rate
FL [GTE| A10.11] 4| |MewoLAN Transport-44.736 Mbpe-7yr. - _MRC_| Y Y | $1.00000( sii2.50 $887.50
FL |GTE| A10.11] ~ 4| |MetrolAN Transport-155 Mbps-3 yr MRC | Y | Y | "$280000( $32625| $2,57375
FL [GTE| A10.11] 4| [MoewolAN Transport-153 Mbps-5 yr. MRC | Y Y | $2,750.00| $30938| $2,44063
FL |GTE| A10.11] 4] [MewoLAN Transport-135 Mbps-7 yr. MRC | Y | Y |7 $2.65000| $29813 ~ $2,351.88
FL |GTE| A10.11] 4] [Service Actvation-DS1-3yr. MRC | Y Y |  $50.00 $5.6) $44.38
FL [GTE| A10.11 4| [Service Actvation-DS81-5yr. - MRC | Y . A $45.00 $5.06 $39.94
FL [GTE| A10.11] 4| [Service Activation-D81-7 y. MRC | Y Y $40.00 $4.50 $35.50
FL |GTE| A10.11] 4] [Service Actvation-DS3-3y. MRC | Y | Y | $15000| Si1688[ $133.13
FL |GTE| A10.11] 4| [Service Actvation-DS3-Syr. “wrC | Y | Y $125.00| 51406 $11094
FL [GTE| A10.11] 4| [Service Acivation-DS3-7 y1. MRC | Y | Y $100.00| $11.25 $88.75
FL |GTE| A10.11] 4] [Service Activalion-Ethemet-3 yr. MRC Y | Y $110.00| S5i1238|  $9763
[FUIGTE[  A10.11] 4| [Service Activetion-Ethermet-5 yr. “MRC_ | Y | Y $10000| S$1125|  $88.75
[FUIGTE[ _A10.11] 4| [Service Activaion-Ethemet-7 yr. MRC Y Y $90.00 $10.13 $79.88
[FLIGTE| A10.11] 4| |Service Activadion-Token Ring-3 . MRC Y i, ; $11000] $1238|  $9763
[FUIGTE| _A10.11] 4] [Service Actvation-Token Ring-5 yr. MRC | Y Y $100.00|  $11.25 $88.75
FL |GTE| A10.11[ 4| [Service Activation-Token Ring-7 yr. MRC | Y Y $90.00| $10.13 $79.88

Dightal Faclity Service (DFS)

FL [GTE A25 0| |Service Changs Charge NRC | Y | N $150.00 $0.00 $150.00
|FL |GTE A254 O Visit Cherge NRC | Y | N . $35. $0.00 $35.00)
[Fl. |GTE A254 4| |24 Digial Channels - 38 Month Conract MRC | Y | Y | $270.00| $3038 $230.63
|FL |GTE A254 O] | inetel NRC | Y- | N $580.00 $0.00 $580.00 |
|FL [GTE A254 4| |Esch Addionsl 24 Dighsl Channels - 38 Month Conract MRC YooY $250.00| $28.13 $221.88
FL[GTE| A254 O] | ineta NRC | Y N $440.00]  S000|  $440.00
FL |GTE A254 4 Faciity (28 DS1 Channels) - 38 Month Contract MRC Y | Y | $3200.00| $360.00| $2840.00
FL [GTE A254 0] | wnstet nRc | Y | N | $250000 $0.00|  $2,500.00
FL |GTE A25.4 4| |24 Dighsl Channels - 80 Month Coniract MRCE ¥ T TYES $22000| $§24.75 $195.25
FLIGTE| A254 0| | et MRC f- N TN $580.00/ $S000|  $58000
FL [GTE A254 4| [Eech Addiional 24 Dightsl Channels - 80 Month Contract I T, ) $200.00| $2250| $177.50
FLIOTEL . ABA O fvame v = o e o T e ] Y N $44000|  S000|  $440.00
FL|GTE| A254 4 I@rmmw Channels) - 80 Month Contract MRC | Y Y $3,000.00| $337.50| $2,66250

Confidential «...J proprielary Pa, # 21396 WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS | o | GTESouth-[Florida | BT

_ RESALE PRODUCTS & SERVICESBYSTATE | | | __ o B N Y~

A Billing Resale |Discount Retall Avold-d . R-nlo o

ST |CO Rule Service Description | Type | Position | Position Rale | Cost Rate <

FL |GTE A254 0] | mstal o __NRC Y | N__ | $250000] $000| $2500.00(

FL |GTE A254 4| 4 WM-MMCutnI | _wmRC Y Y $200.00 szz so|  $177.50| O

FL|GTE| A254 0| | et i} B "NRC | Y | N | " $580.00| 5000/  $580.00 ',’1

FL |GTE A254 4| |[EschAddional 24 Dighal Channels - 84 Morth Coniract I L Y | $18500] s2081 $164.18| -3

FL |GTE A254 O] [ et ] WRC | Y | N |~ sad000[ soo0o] 344000 U
FL |[GTE A254 4| [DS3 Fechity (28 DS1 Channels) - 84 Month Conract ~ MRC XN _329@99 $31500| | $2.485.00
FL |GTE A254 0O Inatall i NRC Y | N ~$2,500.00 $000| $2,500.00

| Service Activetion - Per Network Service IR | Ry o o
FL [GTE A25.4] 4| [AccessLine MRC | Y | Y $6.00 $0.68 $5.33
[FL |[GTE A25.4 4] [PBX Trunk MRC | Y | Y | $1S 50| $1.29 $10.21
FL |GTE A254 4| [CentraNet Line (Under 100 Lines) B MRC | Y | Y $12.50 $1.41 $11.09
- FL |GTE A254 4| [CeniraNet Line (Over 100 Lines) MRC Y | Y $11.00 $1.24 $9.76
=|FL|GTE A254 4| [Swiiched Data Line MRC | Y | Y $10.00 $1L13 $8.88
|FL |GTE A254 4| |Foreign Exchange, OPX, Private Line, Tie Line & WATS MRC | Y | Y $18.00 $2.03 $15.98
= |FL |GTE A254 4| [DDS2.4,4.8,08, 102 50 864 Kbps MRC | Y | ¥ $28.00 $3.15 $24.85
FL |QTE A25.4 4| |DS1 Service (1.544 Mbps) MRC | Y | Y $75.00 $8.44 .56
|Frame Relay Sorvics 5y

|Frame Relay Service With Port end Access | i =
FL |GTE A10. 0| | 58 Kbps INSTALL NRC | Y N $390.00 $0.00 $390.00
FL |GTE A108 4] | 58 Kbps Month-to-Month MRC | Y Y $09.00 Si11.14 $87.86
FL [GTE|  A10.8 4] | 56bps One-Your MRC- | Y | Y $92.00| $1035 $81.65 |
FL |GTE A10.8 4| | 58 Kbps Three Years (o i ] (B, i $85.00] .$9.56 $75.44
FL |GTE A10.8 4| | 56 Kbps Five Years 2 mi | B () [ $77.00 $8.66 '$68.34
FL|GTE|  A10.8 0| | 128 Kbps instel T _ NRC Y |_N $30000( $0.00| $390.00
FL |GTE a4 4 126 Kbps Month-To-Month | _mRc s Y $250.00 $28.13|  $22188
FL [GTE 4| | 128 Kbps One Yeur MRe b ) $240.00f $27.00|  $213.00
FL |GTE 4| [ 120 Kbps Tiwee Years i R S i) e i $230.00| $2588|  $204.13
FL [GTE| 4| | 128 Kbps Five Yearn ST ] ST - | Vi $22000( $24.75|  $19525
FL [GTE 0| | 256kbpsinstad e e b N RO Y N __ | 338000 $0.00]  $390.00
FL |GTE 76 bpsMonthioMonh | wRc | Y Y $30000| $33.75|  $266.25
Confidential and proprietary Pdge 40 FL121396.WK4
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" | | _GTE TELEPHONE OPERATIONS 'HEADQUARTERS | GTE South -|Florida P

| | RESALE PRODUCTS & SERVICESBYSTATE | | T ) "To

b I I | Bllling | Resale |Discount| _Retall | Avolded Resale ' *»

_|TAR SEC |Rule| Service Description | Typa |Position | Position |~ Rate | Cost | Rate &

4| |2%6Omevew MRC Y Y 328500 _$3206| $25294|

[ A108 4| [2%0KopaThwesYeas | MRc Yy | Y | s27000| sio38| $23963| 3

4 258 Kbps Five Years ) | MRC_ | Y Y 326000*_52925* $23075| m

0] | 384 Kbps INSTALL o NRC | Y N | $3%000 s000(  $3%000| '

4| | 384 Kbps Month-to-Month o MRC | Y | Y | " s35000| s3938|  $31063|
4| | 384 Kbps One Your . | wRc | Y [T Y| $33000] $3713| " $29288
4| | 384 Kbps Thres Years “MRC | Y Y | $315.00| $3544| 327956
4| | 384 Kbps Five Years - "MRC | Y | Y | $30000| $3375| $266.25
O | 1.544 Mbps INSTALL T 'wec | Y | N [T $74300] 5000  $743.00
4| | 1.544 Mbps Month-to-Month - MRC | Y | Y $52500| $5906|  $465.94
4| | 1.544 Mbps One Yeur “MRC | Y | Y | $505.00f $5681| $448.19
4| | 1.544 Mbps Three Years ~ MRC_ | Y | ¥ $485.00| $5456|  $430.44
4| | 1.544 Mbps Five Yeers MRC | Y | Y $46500| §5231|  $41269
Freme Relay Service with Port Only - I
A108 0| | 58 Kops INSTALL ) NRC | Y N $50.00 $0.00 $50.00
A10.9 4| | 56 Kbps Month-to-Month e MRC | Y | Y $50.00 $5.63 $44.38
A10.9 4] | 56 Kbps One-Yesr MRC_ | Y | Y $47.00 $5.29 $41.71)
A10.9 4] | 58 Kbps Thies Years - MRC | Y | Y $44.00 $4.95 $39.05|
A10.8 4] | 58 Kbps Five Yeers MRC | Y TN $41.00 $4.61 $36.39
A109 0] | 128 Kbps inated NRC | Y | N $50.00[  s000|  $50.00
A10.9 4| | 128 Kbps Month-To-Month = ame- I ¥ | ¥ ) $80.00 $900|  $71.00
A10.9 4] | 128 Kbps One Yesr e e | mc | Y | Y $76.00 $855| 86745
A10.8 4| | 128 Kbps Thiee Years ) I, MRC | _ Y | Y |7 Ts7200[  s8i0| T $63.90
A10.9 4| | 126 Kbps Five Years “wRC | Y |TTY | T "$6800| $765|  $6035
A10.8 0] | 256 Kbps instal 3 | NRC | Y TN | 85000| 5000| — $50.00
A10.9 4| | 256 Kbps Month-To-Month AR AP SN L . Y $12000| $1350|  $10650
A109 4| | 256 One-Year UARE e | | MRC_ Y Y | $11200] $i1260|  $99.40
A109 4| |256KbpaThveevess | MRC Y Y | . $10500] susi|  $93.19
Ai0d 4| | 256KkbpsFveYess _ .| wRrc Y Y © $9800| s1103| $8698
A10.9 O] |3samppsNsTALL A A Y N 85000 svooo|  $5000

Confidential | proprietary Pe M 21396 WK4



12/13/96
[ | GTE TELEPHONE OPERATIONS HEADQUARTERS |
- i RESALE PRODUCTS & SERVICES BY STATE | _
| Billing
=G (Rule ServiceDescription | Type
8 4| | 384KbpsMonthioMonth . | _wmRrc
4“.4’4 384 Kbps One Yer R T
. 4 384 Kbps Thies Years DRt (|
4 384 Kbps Five Years | _MRC
0 | 1.544 Mbps INSTALL - | _NRC
4| | 1544 Mbps Month-to-Month | _MrC
4 1.544 Mbps One Year o | MRC
4 1.544 Mbps Three Yesrs o ___|_MRC
4 1.544 Mbps Five Years ~ MRC
0| [Freme Relay PVC - INSTALL | Nrc
4| [2-10pPvCs i  MRC_
4| J11-20pPvee _ _ ] _MRC
4| |21+ Pvce i MRC
Dighal Privato Line Bervice L
0 ocal Channel - 2"@'.,4“&9!.'0!&" 58.0 Kbps, First _NRC
0| [Local Chennel - 2.4 Kbps, 4.8 Kbps, 9.8 Kbps, 56.0 Kbps, Add1. NRC
4| [Local Channel - 2.4 Kbps, 4.8 Kbps, 9.6 Kbpe
4| |Local Channel - 56.0 Kbps MRC_
0| [Node Channel Termination-2.4 Kbps, 4.8 Kbps, 9.8 Kbps, 58 Kbps, Fir | NRC
0| |Node Chennel Termination-2.4 4.8 Kbps, 9.8 Kbps, 56 Kbps, Ad| NRC _
4| |Node Channel Terminetion-2.4 Kbps, 4 8 Kbps, 90 Kbps MRC
4| |Node Chennel Termination-568.0 kbps MRC
0| [interoMce Channel - 2.4 Kbps, 4.8 Kbps, 9.8 Kbps, 58 0 Kbps NRC
4| [interoffice Chennel - Fixed Rate - 2.4 Kbps, 4.8 Kbps, 9.6 Kbps _ MRC
4| |imteroffice Channel - Fixed Rate - 56 Kbps ~ MRC
4| [interoffice Channel - 0-8 Miles - 2.4, 4.8, 9.6 Kbps _MRC _
"4 [imtorofice Chennel -0-0Mies-580Kbps | MRC
4| [interofice Channel - 9-25 Miles - 2.4, 4.8, 0 6 Kbps T MRC
4| interofice Channel-9-25Miles -560Kbps | MRC
4| |interoMce Channel - Over 25 Mies - 24, 4.8, 9.8 Kbps MRC

A ealld e mtlal and aranrdslane

Page 42
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_ | GTE South |Fiorida | >

Resale |Discount| Retall  |Avolded | Resale :3
Position | Position| Rate | Cost Rate
Y Y $16000| $1800 $142 00
Y Y | $15000| Ssi688|  $13313
Y Y | s14000[ s1575|  $12425
Y Y | 813000 si463|  $11538
Y N | $50000| 000 $50 00
Y | Y | "$400.00|" "sas00|  $35500
K 4 Y | $380.00| s427s|  $337.25
Y Y $360.00| $4050|  $31950
Yo Y $34000( " $3825|  $30175
Y N | 82000/ so00| " $2000
Y |y $800|  $090 $7.10
S I $700| 079 3621
Y | ¥y | "seo00|  soes| 3533
Y | N | s34000|  s0o0o0|  $340.00
_Y | N $105.00| " $0.00| "~ $10500
i Y $49.35| " §5.55| 84380
Y | Y T sesdo|  s777| 6133
YO |TNT $44.00( 5000|4400
Y ITN $3800| —$000| " $36.00
e A . $9.40| " s106| 3834
N i $2760| " s313| 52467
. S .- $10000]  $0.00| $10000
Y e JILORE -SER $1682
Y _ | Y | 99755 sen $33.33
Y Y | s180| so21|  $169
Y ) 2 '$380|  s043| 83
Y Y %185 $0.21 $164
Y Y ' $3.70 $0.42 $3.28
Y Y $180|  $0.20 $1.60
FL121396 WK4
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12/13/96
- | GTE TELEPHONE OPERATIONS HEADQUARTERS |
| L _ RESALE PRODUCTS & SERVICESBYSTATE | |
o | Blling | Resale
ST |CO |TAR SEC [Rule Service Description Type | Position
FL|GTE| A252 4| [nterofice Channel-Over 25Mées -580Kbps | MRC Y
FL |GTE A252 0| |Mmutipoint Service S NRC Y
FL |GTE A25.2 4| |Mumpownt Service - 24,4.8,06 Kbps B  MRC_ Y
FL |GTE A25.2 4| [Mulipoint Service - 58 Kbps MRC | Y
FL |GTE A252 0] |Secondary Channel Capablity I NRC_ [ Y
FL |GTE A25 4| |Secondery Channel Capabiity S MRC Y
[ [iwsexchange Privete Line Service I R
GTE A25.3 0| [Local Channel 2-Wie - First - 'NRC Y
GTE A25.3 0| |Locsl Chennel 2-Wire - Additional NRC | Y
GTE A253 4| |Local Channel2-Wke o B _MRC Y
GTE A25.3 0| |[Local Channel 4-Wire - First _NRC | Y
GTE A25.3 0| |Local Channe! 4-Wire - Addilional B NRC | Y
GTE A253 4| |Locsl Channel 4-Wie MRC | Y
GTE A25.3 0| [Local Channel CentraNet - First - NRC | Y
GTE A25.3 0| [Local Chennel Centraet - Additonal NRC | Y
GTE A25.3 4| [Locsl Channel CeniraNet “MRC_ | Y
GTE A25.3 0| [interoffice Chennel - Fixed _NRC_| Y
GTE A253 4| [mterofice Chennei - Fixed MRC | Y
GTE|  A25.3 4| [mieroffice Channel - Misage MRC | Y
GTE A25.3 0| |mulipoint Dete Bridging _NRC_ | Y
GTE| A253 4 Data Bridging _ MRC | Y
GTE A253 0| [voice Conference Bridging _NRC_ | Y
FL [GTE|  A25.3 4| |Volce Conference Bridging e MRC | Y
FL [GTE A25.3 0| |Bridging Shelf I NRC | Y
GTE A25.] 4| |Bridging Shell MRC | Y
GTE A25.3 4| [Bridging Shell - Additonal L | MRC_| Y
GTE A25.3 0| |Remote Station Channel Connection | wRc | ¥
GTE|  A253 4| [Remote Station Channel Connection | wrc Y
FL [GTE A253 0| [wid-Link Channel Connection, First = | _NRC e /
FL |[GTE A25.3 4| |mid-Link Channel Connection, First G _____\___mc Y
Confidential ..d proprietary P 8

SL d95¥d
‘ON 13AD00d

- GTE South -[Florida |
Discount| Retall |Avolded | Resale
Posltion | Rate _Cost | Rate

Y | 3360 so41|  $320

N ~ $2800]  s000 $28.00

Y | s2385|  s268|  s21.47
I $3335(  $375| $29.60

N | $22500| soo0o| $22500

¥ 81500 169 $13.31

N | $24800|  $000|  $248.00

N | $197.00| $000|  $197.00

Y __$21.15] $238]  $18.77
—, $433.00|  5000|  $433.00
SN | $34400] 5000|  $344.00
R $31.90] $359|  $2831

. $155.00/  50.00(  $155.00

N $7500| 5000 $75.00

Y $300| 5034  s$266
_N $69.00|  $0.00 $89.00
Y $26.00 $2.93 $23.08
Y $150] son7 $1.33

N $12000| so0o00|  $12000

Y o $5.00{ 5056 _$4.44

N $120.00 $0.00 $120.00
_Y_ [ _$500f 5056] 3444
N $160.00 $0.00(  $160.00
_Y_ | $6600] $743 $58 58
M) $2200f s248f = $1953

N__|[____34000] $0.00 $4000

Y | . %1501 s0u7 $1.3

N 35000/  soo0o| $5000

Y $6.00|  soes| — $533
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12/13/96

N 9]!; TELEPHONE OPERATIONS HEADQUARTERS

I R " RESALE PRODUCTS & SERVICES BY STATE |

R N | Bliling
ST|CO |TAR SEC [Rule &m:uhlmpilon | Type
FL|GTE| A253 O] |MidLinkChennel Connection, Addtonsl | NRC_
FL|GTE| ~A253 4| [MidLink Channel Connecton Addonel | mrc
FL|GTE| A253 0| |DSAS Common Equipment o NRC
FL |GTE A253 4| |DSAS Commen Equipment o __MRC
FL |GTE A253 0| |DSASTwoWikeChenneiConnecton | NRC
FL[GTE| A253 4| |0SASTwoWkeChanneiComnecton | MRC
FL [GTE A253 0| |DSAS Four-Wire Channel Connection | _NRC
FL |GTE A253 4| |DSAS Fou-Wire Channel Connection | WRC
FL |GTE A253 0| |[Condsoning-TypeC o ~_ NRC
FL |GTE A25.3 4| [Condiioning - Type C - | MRC_
FL |GTE A253 0] [Conditioning - Type C - improved NRC
FL |GTE A253 4| [Condiioning - Type C - Improved B ~ MRC
FL |GTE A253 0| |Conditioning - Type DA NRC
FL |GTE A253 4| [Condiioning- Type DA _ MRC _
|FL |GTE A25.3 0| [signeing - Loop Renge Extension . _NRC
[FUIGTE| A25.3 4| |[Signeling - Loop Renge Extension MRC
FL |GTE A25.3 0| [Signeling - Loop or E&M to SF o NRC
FL[GTE| A25.3 4| [Signeling-Loop or E&M to SF MRC
FL |GTE A25.3] 0| [Signeling - E&M to DX NRC
|FL|GTE A25.3 4~jg__‘|' - E&M lo DX ol _ MRC
FL |[GTE A253 0| [Signaling - E&M ko Loop NRC
FL [GTE A253 4| [Signaling - E&M lo Loop __MRC_
FL |GTE A25.3 0| |[signsing-Loop or E&M to PCM __NRC_
FL |GTE A25.3 4| [Signsling - Loop or E&M to PCM __MRC
FL |GTE A253 0| [signaing - Automatic Ringdown ~ NRC
FL |GTE A253 4| |Signaiing - Automalic Ringdown | _™RC
FL |GTE A253 O |Signaing-TypeAtoTypeB | NRC
FL|GTE| A253 4| [Signeing-TypeAtoTypeB | WMRc
FL|GTE| A25.3 0| |Signaling-TypeC S __|. MRC
FL |GTE A25.3 4| [Signeling - Typs C A S MRC
FL |GTE A253 0] alic Prolective Switching A NRC
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GTE South -[Florida
Discount| Retail |Avolded | Resale
Position Rate | Cost | Rate
N $50.00 ___$0.0v|  $5000
X $500( 5056 $4.44
N $16000|  $000(  $16000
Y | s11500| 51294 $102.06
N ~ $60.00 $0.00 $60.00
Y | $1300]  sid6|  $1154
i, - _$60.00 $000|  $60.00
Y | §2600 $293 $23.08
N | $87.00{ S000|  $87.00
X __$600( so68| ~ $533
. $225.00f  S000)  $22500
Y| $27.00(  $3.04 $23.96
- $12400{ 5000 $124.00
. $2.00 $0.23 $1.78
.. $96.00|  $0.00 $96.00
i, . $5.50 5062 $4.88
o B $93.00 $0.00 $93.00
. - $14.00f  Si1s8 $1243
N | $107.00 $0.00 $107.00
LY | %1000 s113 _$888
=N $98.00f 5000/  $9800
oY | $900f sio1| = $7.99
_ N | $3500] 5000 $35.00
h _$4.00 $0.45 $3 55
_ N 7| 310700 sooo| ~ $107.00
¥ _$900] sL01 $7.99
N | 35000 $0.00 $50 00
Y | 3600[  soes|  $53
N ~$50.00| 5000 35000
Y $100|  son $0.89
N $755.00 s000|  $75500
FL121396. WK4
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12/13/96
. ||| OTE TELEPHONE OPERATIONS HEADQUARTERS | | GTE South -[Florida |
RESALE PRODUCTS & SERVICESBY STATE | | S B — )| -
L | Biling | Resale |Discount| Retall _ |Avolded _Resale

ST |CO |TAR SEC Ruje ServiceDescription @~ | Type | Position | Position Rate | Cost | Rate
FL |GTE A25.3 4| |Adtometic Protective Switching | MRC Yo | oY | 38200 $923(  $7278
FL |GTE A25.3 . 0| |DS1te Vokcs | NRC_| Y N _$850.00(  S000|  $850.00
FL |GTE A253 4| |DS1toVoke - TMRC | Y | Y | 815600|  $17.55  $138.45
FL |GTE A253 0| [Cleer Channel Capabiity o - NRC | Y N _ ~$9200| soo00|  $9200
FL |GTE A25.3 4| [Clear Channel Capsbilty T ImRc | Y | Y [ $1600{ SI80|  $1420
FL |GTE A25.3 0| |FiberConnect, First System NRC | Y | N $693.00 $0.00 $693.00
FL [GTE| A25.3 4| [FierConnect, First Bystem o MRC | Y Y | " s25000] s2813| s22188
[FL [GTE A25.3 0| [FiberConnect, Addiionsl System NRC [ Y | N $547.00 $0.00|  $547.00
|FL [GTE A25.3 4| |FiberConnect, Addiional System MRC | Y | Y | $154.00[ $1733|  $136.68
[FL |GTE A25.3 4| |FmerConnect, inisroffice Channel missge MRC | Y | Y | $1500 $169)  $13.31
[FLIGTE A253 4| |FiberConnect, interoffice Channel Termination MRC | Y Y $37.00 $4.16 $32.84
[FL |GTE A253 4| [DS1OPP Local Chgnnat-1 Year-First System MRC [ Y | Y $225.00| $2531|  $19969
FL |GTE A253 0| |FiberConnect Locsl Channel-1 Year-Electrical interfece NRC Y | N $1,000.00 $0.00|  $1,000.00
FL [GTE A253 4| |FierConnect Locsl Channel-1 Year-Electrical interface MRC | Y | Y $1,250.00| $140.63| $1,109.38
GTE| A253 0| |FiberConnect Local Chennel-1 Year-Opiical interface NRC | Y | N $1,000.00 $0.00| $1,000.00
GTE A253 4| [FberConnect Local Chennel-1 Year-Opticel interface “MRC | Y | Y | $100000] $11250 $887.50
GTE A25.3 4| |DS10OPP Locsl Channel-3 Year-First System MRC | Y e, $202.50| $2278| $179.72
[FiserConnect Locsl Channel-3 Yeer-Electrical Interface e [ Y | N $1,00000|  $000( $1,000.00
|FiberConnect Local Channel-3 Year-Electrical interface MRe | Y | Y 1,050.00| $118.13| $931.88
[FiberConnect Local Channel-3 Year-Opticsl interface NRC | Y N $1,000.00 $0.00| $1,000.00
|FiberConnect Local Chennel-3 Year-Optical inlerface MRc_ [ Y | Y $800.00| $90.00|  $710.00
[DS1 OPP Local Channel-5 Yesr-First System MRC_ | Y | Y $182.25| $20.50|  $161.75
|Fiber Connect Locsl Channel-5 Year-Electrical interface NRC Y N $1,000.00 $0.00| $1,000.00
[Fiber Connect Local Channel-5 Year-Electrical Interface MRC Y |l ¥y $950.00| $10688|  $843.13
|Fiber Connect Local Chennel-S Year-Optical interface NRC Y | _N_| $100000] $000| $1,00000
Fiber Connect Local Channel-5 Year-Opticel interface [ MRC_ | Y | Y $700.00| $7875| $621.25
Two-Point Cit. Not Routed Thu C.O. | _NRC YO N $6000|  $000 ~ $60.00
Two-Point Cid. Not Routed Thiu C O. | wmRc_ | Y N %850 $0.96 $754
RocsiChereat-AamCo. I wkc | V| N $60.00(  $0.00| " $60.00
Local Channel - Alerm Co. - 2-Wire e s et e ¥ ) 5 ... 31300f Sl46 $11.54
[ fLocaiChamnel -NemCo 4o | wmrc | Y XY $26.00|  $293|  $23.08
Confidential ». . proprietary Psy 3 I 1396 WK4
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12/13/96
| GTE TELEPHONE OPERATIONS HEADQUARTERS |
| RESALE PRODUCTS & SERVICES BY STATE |
e e———— N
Service Description | Type | Position
FL|GTE| A154 0] [Troubls Localion Charge/Multine - | NRC | Y
|FL |GTE A154 0| [Trouble Locatien Charge/Single Line _ _NRC | Y
[interconnaction of Moblie Services o -
FL |GTE A20.7] 0| [Moblle Service DID Trunk Terminelion | NRC | N
FL |GTE A20.7] 0| |moble Service DID Trunk Terminsion o MRC | N
FL |GTE A20.7] O |moblie Service Digital Termination-DS1 - ~MRC | N
FL |GTE A20.7] 0| [MF Signsling-Voice Grade-Trunk Termination - __NRC N
FL|GTE|  A20.7] 0| |wF SignalingVoice Grade-Trunk Termination - “MRC | N
FL |GTE A20.7] 0| |MF Signaling-DS1-Trunk Termination MRC | N
FL |GTE A20.7| 0| [SS7 Out of Bend Signaiing-Voice Grade-Trunk Termination | NRC_ | N
FL |GTE A20.7| 0| [357 Out of Band Signaling-Voice Grade-Trunk Termination MRC | N
—IFL [GTE A20.7] 0| [$87 Out of Band Signaling-DS1-Trunk Termination _MRC | N
—IFL |GTE A20.7] 0| |Network Usage-Types 1 & 2A Ussge | N
«J|FL |GTE A20.7] O [NetworkUssge-AiDeys8pm-fam &Set/Sun. “Usage | N
¢=|FL |GTE A20.7 0| |Network Usege-inialATA & ECS Ussge | N
|FL |GTE A20.7] 0] [Network Usage-Type 28 Ussge | N
|FL |GTE A20.7] 0 [Network Usage-All Days 8 p.m.-9 Am. & Sat/Sun. Ussge N
|FL |GTE A20.7] 0| [NXXExisblishment Cherge NRC N
[FLIGTE|  A20.7] 0| |DiD-First Group of 100 Numbers NRC | N
FL |GTE A20.7] 0| |DiD-First Group of 100 Numbers MRC | . N
FL |GTE| A20.7] 0| |DD-EschAddSonsiGroupof100Numbers | NRC | N
FL |[GTE A207] 0| |DiD-Esch Additionsi Group of 100 Numbers i MRC | N
—|_|vacation Service S R (AT
FL |GTE Azi 2| |Vacstion Service/Business e m SRR QT s A [T,
|FL|GTE A23 2| [VacelionService/BusinessRotaryiimum | MRC Y
FL |GTE A23 2| |VacationServicePBX 00000 _ | MRC Y
FLIGTE|  A23 2{ |VeceonService/Contex ____ R | Mrc Y
FL [GTE A23 2| [Vacaion Service/CentrexMinimum B I [ Y
Confidential and proprietary Page 48

_ | OTE South -|Florida |
Discount| _Retall | Avoided | Resale
Position | _ Rate Cost | Rate

N $6500|  $000|  $6500
N $40.00| 5000  $40.00
N $50.00|  $0.00 $50.00
N $60.80| $000 $69.60
N $7120] 5000|7120
N | $5000f s000|  $5000
WY e $6960| $000|  $69.60
ol . P $71.201  50.00 $71.20
Mo $50.0 $000f  $50.00
N $69.60|  $0.00 $69 60
N $7120]  soo0|  $71.20
N $0.0314| $00000|  $0.0314
__N__ | 300224] $0.0000|  $0.0224
M $0.0830| 500000 $0.0630
N $0.0161| $00000|  $0.0161
N $0.0115| $0.0000| $00115
= $5861.00] 5000 $5,861.00
N $91500|  s0.00|  $815.00
_N $0.50|  $0.00 $0.50
e $1500|  s0.00| ~ $15.00
N $050| sooo| ~ $050
S 55 ] B
Y | %457 $1.64| $1293
Y 820121 s22¢) 81736
Y  $25.74|  $290|  s2284
) $568| s06d|  $504
Y $1136 si128| 1008
FL121396.WK4
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12/13/96
N " GTE TELEPHONE OPERATIONS HEADQUARTERS |
| "RESALE PRODUCTS & SERVICES BY STATE o
o e BH!Inu
Service Description | Type
Vacstion Service/Centew/Rolary | M™Rrc
Vacation Service/Centrex Rolary/Minimum MRC
Vacation Service/NAR - | WRC
Equipment for Dissbled o DD
Portable Terminal -  MRC
Portable Terminal/Sale Price | WMRC
Awdiery Signel Control Relay - | wmrc
Awdiiery Signal Control Relay/Sale Price | wrc
Volume Control Sel .
Volume Control SeUSale Price _MRC
Tone Ringei/Sale Price - | _MRC
PMPQ_DWW o L
Tone Setvice - 0-1,000 Numbers B _ MRC
Tone Service - 1,001-3,000 Numbers MRC
Tone Service - 3,001-5,000 Numbers - MRC
Tone Service - Over 5,000 Numbers o MRC
Voice Service - MRC
|Numeric Displey - 0-1,000 Numbers _ _MRC_
|Numeric Displsy - 1,001-3,000 Numbers _MRC_
|Numeric Dispiay - 3,001-5,000 Numbers o MRC
Numeric Display - Over 5,000Numbers | MRC_
|Alphanumeric Display - o | __MRC _
Group Alert Page: S Y, o
1-10 Numbers e g | _mRC
11-25 Numbers T o e | AMIRC:
__|Wide Area Paging - D-imm N MRC
Area Paging - 1. 1,001-3,000 Numbers | MRC
do Area Paging - 3,0 3,001-5,000 Numbers B MRC

Confidantial ;.. propriefary
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GTE South -Florida

~ lel _|Avoided Resale

~ Rate_ | Cost | Rate

_ $782|  soss| 3694
_31564|  s176 51388
$1213|  sooo| 81213
_8i7.75| " s000| ~ $17.75
$486.00| S000| ~$486.00

T s225| soeo| 8225
~ $33.00[  sooo|  $3300

%075 soo0| s07s

%3500 $000[ $3500
_$237|  sooo|  $237
$4669| 5000 $46.69
NA__ | 5000 NA
_NA | s000| NA
NA__ | s000] NA
_ NA_ | 5000 NA
NA_ | S000|  NA
_ NA_ | S000] O NA
NA | S000) NA
NA $0.00 NIA
__NA_ | 5000 NA
_NA_ | s000|  NA
NA $0.00( ~ NA
NA_ | s000 NA
T NA ~S000| NA
CNA_ | s000|  NA
N/A $0.00| NA
F. .1396 WK4
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12/13/96
I | ] e TELEPHONE OPERATIONS HEADQUARTERS
I R D __ RESALEP Pnoouctu.sea\nces BYSTATE |
SRS, I | Bliing
ST |CO |TAR SEC Rule| MK!DG!GﬂPﬂDﬂ____,ﬁA_ | Type
FL|GTE| A28.4 0| [WidsAreaPaging - Over 5,000 Numbers | _MRC
FL |GTE A28.4 0| |Access Number Code Charge o | wRC
FL |GTE A284 0| (Temporery Dis t B NRC
O [OrderingChesges -t NRC
0| [Ordering Charges - Subsequenmt NRC
0| |Design Change Charge o B NRC
4| |vosAL2WRE - - MRC
4| |vG SAL 4 WIRE 'MRC
4| |vG TRANSPORT - FIXED - MRC
4| [VG TRANSPORT - par ALM "~ MRC_
0 [ve 8AL 2 WIRE - First _NRC
0| [VG SAL 2 WIRE - eech addiional NRC
0] |vo SAL 4 WIRE - First __NRC
01 [VO SAL 4 WIRE - sach sdditonel NRC
0| |VG TRANSPORT - FIXED NRC
4| |Mut-Point Deta Bridging MRC
4| |Volce Conferencing Bridging _MRC
4 M&-E“.“?ﬂom MRC
4| |Alerm Bridging - Equip. 58-2 wire connections | MRC
4 Bridging - Addiional Equipment _ ) L | WMRC
4| |Aerm Bridging - Remote Ststion Channel C cth __MRC
4 Bridging - Mid Link Channel Connection _ MRC
4 Bridging - udutm-dcmm ~ | _MRC
7.7 O] [Muni-PoitDstaBridgng - o NRC
o] [voke Bidgng | wme
1_.'%:{1 " |Alarm Bridging - Equip. 48-2 wire connections, | wre
i B Bridging - Equip. 56-2 wire connections S ] I

ranfidantial and nronrielary
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] OTE South Florisa
Discount|  Retall Avolded | Resale
Position| Rate | Cest | Rate
N N/A 000 NA
N | NA | So00|  NA
N[ NA _S000[ NA
N | NA | so00[ NA
N NA_ | S000| NA
N $27.00 $000|  $27.00
) S $23.00 $259 $20.41
Y | 83300] 8371 $29.29
Y | %2600 $293 $23.08
., ; $1.50 50.17 $1.33
N $24800| $000|  $248.00
i - $197.00| S000f  $197.00
N __ $433.00 $0.00 $433.00
N | 334400| “sooo| 334400
—NL__ $89.00 $0.00 $89 00
i oy $5.00 $0.56 $4.44
Y | %500 $0.56 M
¥ $6600| $743|  $5858
Y | $66.00 $743| 5858
Y | %2200| $248 31953
Y | s150]  s0a7 B 1<
i (e $6.00 soe8| 8533
Y $500|  s0s56|  s4d4d
N _$12000|  soo0| $120.00
N T $12000| | s000 $12000
N " $160.00 $0 00 $160.00
N $16000|  sooo|  $160.00
FL121396. WK4
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12/13/98

GTE TELEPHONE OPERATIONS HEADQUARTERS | | | OTE South-[Florida |
RESALE PRODUCTS& SERVICES BY STATE | Sy — o R
o R B_ijllnq “Resale Dlscounl ~_Retall  [Avolded | Resale
Service Description Type | Position Positlon| Rate | Cost Rate
| Alarm Bridging - Addional E quipment o NRc | Y | N | 7816000 5000/  $16000
Alerm Bridging - Remote Station Channel Connection NRC | Y N $40.00 sooo __%40.00
Alarm Bridging - Mid Link Channel Connection NRC Y N $50.00 soﬁw $50.00
| Alarm Bridging - mmmcmm NRC ¥ N _$50.00f soo00of  $50.00
Condiioning - C  ITwrc | Y | Y $6.00| soe8| 3533
Condioning - DA T MRC | Y Y $2.00 $023 $1.78
T Y Y $27.00 $3.04 $23.98
;_ Y N $87.00 s000) SB?OO
Y N $124.00 §0.00 $124.00
Y ‘N $225.00 $0.00|  $225.00
r Yy | Y $5.50 $0.62 $4.88
4 Y | Y $14.00 $1.58 8‘243
r X Y $10.00 $1.13 $8.88
4 Y 1 ¥ $9.00 s1.01 $7.99
4 A0 $4.00 " 50.45 $3.55
a Y | ¥ $8.00| siol $7.99
0 A $96.00( 5000 $96.00
0 Y | TN $93.00| " $0.00| " 3$93.00
0 I U . . $107.00| 5000/  $107.00
0 Y _ N _$98.00( So000f  $98.00
0 Y | N_ $35.00| _ $0.00 00
0 N N $107.00|  sooo|  $107.00
4 Y | Y | s34 5i86| 33048
i | ¥ Y | 8192] $0.89 $7.03
rl Y ¥ T 311500 $1294]| $10208
—a Y Y © 81300  sid6| " s1154
4| T Y ___$2600] 529 $23.08

Annfidnniial ann nrnnrdalan Pag. . ; F  1396.WK4
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12/13/96
— —_QGTE TELEPHONE OPERATIONS HEADQUARTERS | oTE South -[Fiorida | i
— | | RESALE PRODUCTS & SERVICES BY 8TATE R SRR -
- - muwmgjmu: | Resale
ST|CO |TAR SEC Rule Service Description : Position | Rate | Rate
FL |GTE : 4| |knproved Relum Loss - R ¥, . G —s043 $3.40
FL |GTE 4| [improved Termination Option Y Y 1 _31:_!.97 __$157] 81240
FL |GTE 4| |improved ELEPL Y Y %043 %340
FL |GTE 0| |Echo Cenceler Y | N | s23.77 $000|  $236.77
FL |GTE 0| |Volcebend Faciity Switching Arrangement Y | N | si0se2 $000|  $10862
FL|GTE 0| |Dstaphone Select a Station- C \Equpment Y | N $160.00 $0.00|  $160.00
FL |GTE 0] [Detaphone Select & Station- 2 wie port Y | N | 38000 $000|  $60.00
FL |GTE 0| [Dstaphone Select a Stellon- dwhepot Y |_ N $60.00 00 $60.00
|FL|GTE 0| [improved Retum Loss XY N $75.03 $0.00 $75.03
FL |GTE 0| [improved Termination Option Y | N $75.03 $0.00 $75.03
FL [GTE | 0| [improved ELEPL Y | N $75.03 $0.00 $75.03
uy-cqqa(l.muqn)-mtcesronzmesnw”' L . o -
FL [GTE 4| [High Capacity DS1 (1.544 Mbps) - Special Access Line (first) R Y | Y | $25000] $28.13 $221.88
FL [GTE 4| _|High Capacity DS1 (1.544 Mbps) - Special Access Line - (sddional) | W x> 1 X $154.001 $1733]  $13668
ll GTE 4 High Capacity DS1 (1.544 Mbps) - Special Trensport Termination _ Y __ . )'___ ___!37:90 $4.16 $3284
FL |GTE 4| [Fagh Capacty DS1 (1.544 Mbps) - Specisl Transport per ALM N _ ¥ $1500|  $169|  $1331
FL |GTE 4| |ragh Cepacity DS1 (1.544 Mbps) - Autometic Protection Switching Y |y $82.00 $9.23 $72.78
FL [GTE 0| [High Capacity D31 {1.544 Mbps) - / Y N $693.00 $0.00| $693.00
[FL [GTE 0| |[High Capecity DS1 (1.544 Mbps) - Special Access Line - (additional) _X __N $547.00 $0.00 $547.00
FL |[GTE 0| [High Cepecity DS1 (1.544 Mbps) - Automatic Protection Switching X N $755.00 $0.00 $755.00
FL [GTE 4] |High Capacity DS1 (1.544 Mbps) - SAL - Optional Payment Plan - 1 ye ¥ _Y $22500( $2531]  $199.69
FL |[GTE 4| |High Capacity DS1 (1.544 Mbps) - SAL - Optional Payment Plan - 3 ye Y Y $20250| $22.78|  $179.72
FL |GTE 4| [High Capacity DS1 (1.544 Mbps) - SAL - Optionsl Peyment Plen-Sye | Y X $18225| $2050| $161.75
FL |GTE 4| [High Capacity DS1 (1.544 Mbps) - uuounmaluchm_ i Y Y ___$115.00 51294 " $10206
L loTe 4| [Figh Capaciy DS1 (1.544 Mbps) - MetoLAN interofice Chamnel - 1 ye Y Y __ $10500| sii81| " $93.19
FLlGTEl—7 4] |High Capacky DS1 (1.544 Mbps) - MetioLAN Interoffice Channel - 3ye| Y Y 3 $95.00 $10.69 $84 31
FL |GTE| 4| |High Capacity DS1 (1.544 Mbps) - MelroLAN Interoffice Channel - Sy | Y Y $85.00 $9.56 $75.44
Confidential and proprietary FL121396.WK4



12/13/96
T 1 | ]| GTE TELEPHONE OPERATIONS HEADQUARTERS | A ~ | GTE South -|Florida -
I e RESALE PRODUCTS & SERVICES BY ¢ STATE | | ) . B
I T A L Billing | Resale |Discount| Retall |Avolded | Resale
ST |CO |TAR SEC [Rule Service Description _Type | Position | Position | _ Rate Cost | Rate
4| [Fagh Capacily FiberConnect (8.312Mbps) -ELECT INTERFACE (ZONE 51.3) | I P
FL |GTE 77| 4| |High Capaciy FiberConnect (8.312Mbps) - Special Access Line - 1 YE | MRC_ Y Y | $1.25000( $14063| $1,10938
|FL [GTE 7.7 4| [High Cepacity FiberConnect (8.312Mbps) - Special Access Line - 3 IYE| MRC Y | ¥ | _$105000] S1813| $93188
FL |GTE 77| 4| |High Capschy FiberConnect (8 312Mbps) - Special Access Line - SYE| MRC | Y | Y |  $95000{ $10688) _$843.13
FL |GTE 7.7] 0| [High Capacty FiberConnect (8 312Mbps) NRC [ Y | N | $1.00000{ $000| $1.000.00
High Capacily FiberConnect (8.312Mbps) -OPTICAL INTERFACE (Z ES 13) 1 e
7.7] 4| [High Cepaclly FiberConnect (8.312Mbps) - Special Access Line - 1 YE ~MRC_| Y Y ~$1,000.00| Sii250| _ $887.50
7.7 4| |Figh Capacky FiberConnect (8.312Mbps) - Special Access Line - YE | MRC | ¥ Y | $800.00] $9000( _ $71000
7.7 4| _|High Capacky FiberConnect (8.312Mbps) - Specisl Access Line - 5YE | MRC. Y Y | s70000[ $7875|  $62125
7.7] O [Hgh Capachy FiberConnect (8 312Mbps) - NRC [ Y | N | $100000{ $000| $1.000.00
77 4| |Dighel Deta Service - Channel - 2.4 kbps - MRC | Y | Y $4935|  §555|  $4380
7. 4| |Digal Data Bervice - Channel - 4.8 kbps - ~ | mRC | Y Y $49.35 $5.55 $43 80
7. 4| |Digital Data Service - Channel - 9.8 kbps - _MRC | Y Y $49.35| $5.55 $43.80
7. 4| |Digitsl Dsts Service - Channel - 19.2 kbps - MRC | Y Y $49.35 $5.55 $43.80
7.7 4| |Digitsl Deta Service - Channel - 58 kbps - MRC | Y Y $69.10 1. $61.33
7.#74 |Digital Deta Service - Channel - 84 kbps - [ MRC_ | Y | Y $69.10 $7.77 $61.33
77 4 Deta Service - Hub Termination - 2.4 kbps | wrc | Y | ¥ $9.40 $1.06 $8.34
77 4 Data Service - Hub Termination - 4.0 kbps MRC | Y | Y $9.40 $1.06 $8.34
77 4| [Digial Deta Servica - Hub Termination - 8.8 kbps MRC_| Y | Y $9.40 $1.06 $8.34
71 4| |Digitsl Data Service - Hub Terminetion - 19.2 kbps “MRC | Y Y $9.40 $1.06 $8.34
4| |Dighel Deta Service - Hub Terminstion - 58 kbps _MRC | Y . $27.80 $3.13| s2467
4| [DighaiDsta Service -HubTermination-64kbps | MRC | N Y $27.80 $3.13| s2467
[Dighel Deta Service - Nonecuring Cherges - Firstinetaled | : )
" 0| [DigteiDataService -Channel-24kbpe- [ NRC Y N $390.00| s000|  $39000
0| |Dighel Data Service - Chennel -48kbps- NRC Y N 339000 %000 $390 00
" 0| [Digtel Deta Service - Channel - 9.8 kbps | mre Y N 7$39000)  Sooo|  $390.00
" 0| |Dighel Deta Service - Channel - 18.2 kbps - I Y N 339000 souu $390.00
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o
o
| T T 1| OTE TELEPHONE OPERATIONS HEADQUARTERS | ____| GTE South JFiorida | ¥
B RESALE PRODUCTS & SERVICES BY STATE | R - B 4
- | Bliing | Resale [Discount| Retall |Avoided | Resale
ST IA&_;E_Q%M___ — ServiceDescription | Type |Position | Position|  Rate _Cost _Rate
FL [GTE 7.7 0| [DigteiDeta Service -Channel-58kbps- NRC Y N | $39000] sooo $390.00
FL [GTE 77 0 Dighai Deta Service - Channel - 84 kbps - | NRC Y N $390.00 $0.00 $390.00
FL |GTE 7.7 0| |Digtel Data Service - Hub Termination - 2.4 kbps | _NRC Y N | s7000 $000|  $70.00
FL |GTE 7.7 0| |Digtsl Data Service - Hub Termination - 4 8 kbps | nrc | Y | N | ~ $7000] sooo|  $7000
FL |GTE 7.7 0] [Digtel Data Service - Hub Terminstion - 08 kbps " NRC Y N | $7000 $000|  $70.00
FL |GTE 7.7 O] |Oigtal Deta Service - Hub Termination - 19.2 kbps _NRC Y N | %7000 $000|  $70.00
FL [GTE 7.7 0| |Dighal Dete Service - Hub Termination - 56 kbps NRC | Y | N | $7000( sooo|  $70.00
FL |GTE 7.7 0| [Dighal Data Service - Hub Termination - 84 kbps NRC | Y | N | $7000]| sq,qgl‘u'ngi;o
Digital Deta Service - Nonwecurring Charges - Additional I T P e |
0| [Digital Deta Service - Chennel - 2.4 kbps - | nRc | Y | N[ $12500| $000| $12500
0| |Dighsi Deta Service - Channel - 4.8 kbps - _NRC Y | N |  $12500 $0.00 $125.00
0| [Digtal Dats Service - Channel - 9.8 kbps - NRC | Y | N | $12500| soo0o|  $125.00
0| [Digitsl Deta Service - Chennel - 19.2 kbps - NRC 'Y | N $125.00 $0.00 $125.00
0] _|Dighal Dsta Service - Channel - 56 kbps - mec [ Y | N | $12500| $000| $125.00
0| |Dighsi Dets Service - Channel - 84 kbps - NRC Y N $125.00 $0.00 $125.00
0] |Dighsl Data Service - Hub Termination - 2 4 kbps NRC | Y | N $49.00 $0.00 $49.00
0| |Dighsl Deia Service - Hub Termination - 4.8 kbps NRC_ | Y | N $49.00 $0.00 $49.00
0| |Dighsl Deta Service - Hub Termination - 9.8 kbps NRC | Y | N $49.00 $0.00 | $49.00
0| [Dightal Deta Service - Hub Termination - 10.2 kbps NRC_ | Y N $49.00 $0.00 $49.00
0| |Dighal Data Service - Hub Termination - 58 kbpa NRC | Y | N $49.00 $0.00 $49.00
0| |Dighal Dats Service - Hub Termination - 84 kbps NRC | Y | N $49.00 $0.00 $49.00
4 Data Service - Channel - 2.4 khps - Contrect 24 to 42 monthe | MRC Y. Y $48.35 §5.44 $4291
4| |Dighel Data Service - Channel - 48 kbps - Contract 24to42monthe | MRC_ | Y | Y $48.35 $5.44 $42.91
4| |Dighel Data Service - Channel - 9.6 kbps - Contract 24 o 42 months | MRC Y- Y | 84835 $5.44 $42.91
4| |Digitsl Data Service - Chennel - 10.2 kbps - Contract 24to42monthe | MRC | Y ¥ AT $5.44 $42.91
4 Data Service - Channel - 58 kbps - Contract 24tod2monthe | MRC | Y | Y %6420 3722 35698
4| |oighel Data Service - Channel - 84 kbps - Contract 24 1o 42 monthe | _MRC \ v _$6420] $722| ~ $56.98
4| [Gioéei Data Servce - Chamal -2 4 kbpa - Contact &3 w0 monthe | MRC | Y | ¥ D se3[ ma| o s
Confidential and proprietary Page 52 FL121396.WK4
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12/13/196
| | | OTE TELEPHONE OPERATIONS HEADQUARTERS | __ | GTE South JFlorida |
1 RESALE PRODUCTS & SERVICESBY STATE | | S IS B
s '\ | Blling | Resale |Discount| Retall |Avolded
ST |C IAIUE%QI, ServiceDescription | Type |Position |Position| Rate | Cost |
FL |GTE 7.7] 4| |Digital Data Servics - Channel - 4 8 kbps - Contrect 4310 60 months |  MRC ¥ Y | 346351  $521
FL |GTE 7 4| |Dighal Dsta Service - Channel - 98 kbps - Contrect 43 lo 80 monthe | MRC_ Y Y | 84635 $5.21
|FL |GTE 7.7 4| [Digitel Data Service - Channel - 18.2 kbps - Contrsct431080monthe | MRC | Y Y | %4835| ss21|
|FL|GTE 7.7 4| |Dighal Data Service - Channel - 58 kbps - Convact 43t080monthe | MRC | Y | Y |~ $5925| $667
FL |GTE 7.7 4| |Oighal Deta Service - Channel - 84 kbps - Conbract 431080monthe | MRC | Y | Y $59.25| s667|
FL |GTE 7.7 4| |Dighsi Deta Service - Hub Term - 2 d kbps - Coniact24lod2monthe| MRC | Y | Y | $915 $103|  38.12
FL |GTE 7.7 4| [Dighel Deta Service - Hub Term - 4.8 kbps - Contract 24 lo42morths | MRC | Y Y | $915] sio03|
FL |GTE 7.7 4| |Digitsl Deta Service - Hub Term - 98 kbps - Contiact 24tod2months| MRC | Y | Y |  $9.15] $1.03
FL |GTE 7.7 4| |Dighel Data Service -Hub Term - 19.2kbps -Conract 24to42month| MRC | Y | Y | $9.15]  si03]
FL [GTE 7.7 4| [Digtsl Deta Bervice - Hub Term - 58 kbps - Contrisct 24tod2monthe | MRC | Y | Y | $2595|  $292|  §
|FL |GTE 7.7 4| |Digitsl Data Service - Hub Term - 84 kbps - Conbact24to42months | MRC | Y | ¥ | $2585| $292|
[ : - - -
|FL |GTE 7.7 4| |Digsl Data SBervice - Hub Term - 2.4 kbps - Conract 43t080montha | MRC | Y ¥ . $8.90 $1.00
FL |GTE 7.7 4| [Dightal Dets Service - Hub Term - 48 kbps - Conrect 431080months| MRC | Y | Y $8.90 $1.00
FL |GTE 7.7 4| [Digitsl Deta Service - Hub Term - 9.8 kbps - Contract 43 lo 80 months | MRC Y | Y | $8.90 $1.00
FL |GTE 7.7 4| |Dighsl Dota Bervice - Hub Term - 19.2 kbps - Contrect 431080 month| MRC | Y .Y $8.90 $1.00
FL |GTE 7 4| |Dighel Dsta Bervice - Hub Term - 56 kbps - Conract43t0@0monthe | MRC | Y | Y |  $24.10 $2.71
FL |GTE 7.7 4| |Dighal Deta Service - Hub Term - 64 kbps - Coniact 431080 monthe | MRC | Y Y $24.10| 271
FL [GTE 7.7 0| [Dighel Deta Service 16t Channel - Contract Nonrecurring Cherge (siep| NRC | Y N[ $39000]  s$000]
|FL |GTE 7.7 0| |[Dighsl Deta Service addi Channel-Contract Norrecurring Charge (sl sp| NRC Y N $125.00 $0.00 |
Dighel Dela Service 2.4kbps-19.2 - Interofice Channel - Fixed Tranepoft i o
FL |GTE 77 4| [10vusmie _MRC_| ¥ Y _| 31885 %213
|FL |GTE 7.7 4| |9%wu25mie | MRC | ¥ LY L 880l S21Y
|FL |GTE 7. 4| |over 25 mie P ~ MRC _ Y X __ $18.95 $2.13
| Digital Data Service 2.4kbps-19.2 - Inleroffice Chennel -Per AUM | | A _ _
FL |GTE 77 4| 10w mie RS S _ | MRc M ...31901 5021
FL|GTE 7.7 4] |otwuzsmie i | _wmmc Y Y _$185| so21
FL |GTE 7.7 4| |over25mie A L AR VI 0 A Y Y $180 s020




L5090

12113196
GTE TELEPHONE OPERATIONS HEADQUARTERS | |
RESALE PRODUCTS & SERVICESBY STATE | |
| Blling | Resale
ServicaDescripion | Type [Position
Digitsl Data Service 2 4kbps-19 2 - Inleroffice Chennel - 1 )
1 thru 8 mile - NRC | Y
9 thru 25 mile | NRC | Y
over 25 mie o ~_NRC I
| Dighal Date Service 56 and 64Kbps - Interoffice Chennel - Fixed Transgort |
FL |GTE 7.7 4] |1twudmie - MRC | Y
FL |[GTE 77 4] [vewuzSmie [ wrC | Y
FL [GTE 77 4| |over25mie | MRC | Y
Digital Data Service 58 & 84kbps - Interoffice Channel - Per ALM I
FL |GTE 77 4] [t1wwubdmie MRC | Y
|FL |GTE 7.7 4] [9®wu2s mis. MRC | Y
|FL |GTE 7.7 4| [over25mie MRC | Y
‘7 Digitsl Data Service 58 & 84kbps - Interoffice Channel - -
FL |GTE 7.7 0] |16wudmie __NRC Y
IEIGTE 7.7 0! |omu2smie NRC | Y
FL |GTE 7.7 0| |over25mie NRC | Y
Deta Service - CONTRACT TERM 24 to 42 Monthe
Data Service 2.4kbps-19.2 - Interoffice Channel - Fixed T o
4] |1%wuBmie - MRC | Y
4| [owwu2smis MRC | Y
4] |over2S mie MRC | Y
Digital Deta Service 2.4kbps-19.2 - interoffice Channel - Per ALM i »
4| |18 mie _MRC | Y
4] [oowu25mie . _ MRC Y
4| [over 25 mie A MRC | Y
" | [Dighel Data Service 2 4kbpe-19.2 - inlerofice Channel - . _
" 0| [1evusmie T I 2 e N _ NRC Y
O] |o%wu2Smbe e e el . L Y
| 0] foverzsmis Sreee e NRC | ¥

il
> O
Q0
SR
t
® X
[o2%
P
(e
0
~J
o
o
S e N
| GTE South -[Florida__ K3
Discount| Retall  |Avolded | Resale 'V
Position| Rate | Cost | Rate
N | 86700 35000  $67.00
N $67.00| 000 ~ $67.00
N $67.00|  $000|  $67.00
Y $37.55|  s422| 33333
Y | $37.55] 842 $33.33
¥ $37.55 $422 $33.33
X $3s0|  soar|  $3¥7
Y | s370|  so4 3328
Y $3.60 s041| 8320
N $67.00|  $000|  $67.00
_ N | $6700f s000 $67.00
_N_ | %6700 $000|  $67.00
Y | sieas| saos| 81637
Y $1845| — s208| $16.37
X $18.45|  s208| " $1637
e A 3176 S020| 5155
Y $1.70 5019|8151
Y. $165| 5019 $1.46
N "$67.00]  sv.00 $67.00
N $67.00)  svo0 $67.00
N  $6700|  sooo $67.00
FL121396.WK4
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B ™ _c_aje TELEPHONE OPERATIONS S HEADQUARTERS | ) ~ | GTE South -|Florida )
| || ResaLEd PRODUCTS & SERVICES BY STATE | R I P S
L e . ‘Bliling | Resale |Discount| __|Avoided | Resale
!L&Fm.__ﬁﬁ]l_.ﬂ_ﬂjﬁ__ cri | Type |Position | Position | "Cost | Rate

|| [Dighal Data Service 56 & 84 kbps - Interoffice Channel - FhﬂTl.-pJ‘l___ . B

FL |GTE 7.7 4] |[1evudmie o MRC_ | Y Y T s3B0| %3000
FL |GTE 77 4] [9wwu25mie MRC_ | Y i $380|  $3000
FL |GTE 77 4| |over25mie MRC | Y TN ~$380|  $30.00

Digitsl Data Service 58 & 64 kbps - Interoffice Channel - Per ALM - R - i L
FL |GTE 77 4| |1ewuemie "I wrc | Y | YT 8355  so4o| 8315
FL |GTE 77 4] [otwu2smie ~ MRC_ Y | Y | %345 $039| 3306
FL |GTE 7.7 4 over 25 mie | MRC_ Y 1.y ~ $335| s038 32 97

Dighal Data Service 58 & 64 kbps - Interoffice Channel - I D e = T
FL |GTE 771 0| [1twudmie | NRC | Y | N __$6700] §000) ssroo
FL [GTE 77 0| [swwu25mie “[Tmrc | Y | N | $6700| sooo|  $67.00
FL |GTE 7.7]_ 0] |over25mie NRC | Y | N 86700 $000{  $67.00

Dightal Data Service - CONTRACT TERM 43 to 60 Monthe i I

4 Dsta Service 2.4kbps-19.2 - inferoffice Channel - Flxed T N $0.00

FL |GTE 77 4| [1thusmie MRC | Y | Y $18.00 $2.03 $15.98
|FL [GTE 7.7 4] |[otwu2Smie MRC | Y | Y | $18.00 $2.03 $15.98
[FL |GTE T3 4| |over25mie MRC | Y | Y | %1800 $2.03 $15.98
| Deta Service 2 4kbps-19.2 - Interoffice Chennel - Per ALM | T
FL [GTE ﬁ 4| [1eueme MRC | Y [ Y $165| 5019|8146
FL |GTE 77 4] [9wwu25mie “wec | Y | Y [ 8180  soas|  §142
FL [GTE 77 4 over 25 mie MRc_ | Y | Y | $1.55 $0.17 $1.
b Dsta Bervice 2. 19.2- interoffice Channel - | B N AN e
[FL|GTE 77 0| |1 tusmis NRC | Y | N $67.00| 5000  $67.00
IFL [GTE 77 0| |9twu2smis _ NRC_ | Y | N $67.00  $0.00 $67.00
|FL [GTE 7.7 0| |over25mie "I wrc | Y | TN $67.00| 000 $67.00
| 4| [Dighel Data Service 58 & 84Kbps - Interoffice Channel - Fixed T T PR N $0.00
FL |GTE 77 4| |1owuemie MRC | Y | Y $31.90| $3.59 $28.31
ﬁ'_‘GTE 77 4| [9wu2smie _MRC_| Y Y | s31%0| $3s59|  s283d
FL [GTE 700 4| |over25mie ___| MRC Y Y $3190|  $359|  s28.31
3 |Digtel Dats Service 58 & 84kbps - Interoffice Channel - Per ALM_ ol R
Confidential ....d proprietary P 55 : 121396.WK4
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B T 1 1| OVE TELEPHONE OPERATIONS HEADQUARTERS | | GTE South -|Florida >

L ~ | | | __RresaLe PRODUCTS & SERVICES BY STATE | _ i o _ i

N ] | Bliling | Resale |Discount _ Retall  |Avolded | Resale .';,’
ST |CO [TAR SEC [Rule| F___ﬂ___ggq_lqgl?_!unnﬂog_m___, Type |Position |Position| Rate | Cost | Rate
FL |GTE 77 4 1 thru 8 mde = | _MRC_ | Y Y ____;3_2!3 % 37| s288
FL |GTE 70 4] |[9tu25mie | wec [ Y | Y | $315 T 3035 - $280
FL |GTE 77 4] |over25mie _ | wrc | ¥ Y | s305| so34| %27
Digital Data Service 58 & B4kbps - ierofice Chanwel- | | S . S
FL |GTE 7.1 0 1 theu 8 mile | NRC Y N $67.00| 5000 $67.00
FL |GTE 7.7 0] |9%wu25mie I . B N $67.00 $0.00 $67.00
FL |GTE 7 0| |over 25 mie - _NRC Y N $67.00 $0 00 $67.00
FL |[GTE 7 4| | Dighal Deta Service - Bridging per Port - | mRc | Y i ~§23.85 $2.68 $21.17
FL |GTE 771 4| |Digitsl Dete Service - Secondary Channel MRC | Y Y $1500| 5169 $13.31
FL |GTE 7.7 0| |Dighsl Data Service - Bridging per Port NRC_| Y | N $2500  s000 $2500
FL |GTE 7 0| |Digtsl Data Service - Secondery Chennel - NRC | Y N $235.00 $0.00 $235.00
Dighel Deta Service - CONTRACT TERM 24 to 42 Months i Rt 1 T
FL |GTE 7] 4| |Digtel Dsta Bervice - Bridging per Port MRC | Y | Y $2280| 5258 $20.32
|FL |GTE 770 4| |Digtsl Data Senvice - Secondary Channel “MRC_| Y | Y $14.00 S1.58]  $1243
FL |GTE 77 0| |Digiel Deta Service - Bridging per Port “NMRC_| Y | N $25.00 $0.00 $25.00
FL |GTE 7.7 0] |Dighsl Dats Servics - Secondary Channel __NRC B i N $235.00 $0.00|  $23500
Dighal Data Service - CONTRACT TERM 43 to 80 Monihs B g . N
[FL|GTE 1.‘7‘7 4| |Dighel Dets Senvice - Bridging per Port MRC Y Y $20.95 $2.36 $18.59
FL |GTE 77 4 Desta Service - Secondary Channel MRC | Y | Y _$13.00f  $146 $11.54
FL |GTE 7.1 0| |Dighal Data Service - Bridging per Port N e T $2500f  $0.00 $25.00
FL |GTE 7.—7‘_ 0| |Dighal Deta Service - Secondery Channel NRC Y | N $235.00 $0.00 323500
FL |GTE 71 4 nts - D31 to Voica (Zone 1 tu 3) | wRe | Y | Y | 815600| " Si7.55| 513845
FL |GTE 7.7 0| |wutiplering Arangements - DS1 to Voice (Zone 1®wu3) | NRC Y | N | 885000/ $000|  $850.00
FL |GTE 77 _4 owonc-n-llplmr (ST R a3 [ ¢ Y 380200 s9023| §711.78
FLIGTE| ™ 7.7 0| |Dighsl Duta Carier Multiploxer s _NRC | Y N 7$1,30417| 3000| $1,304.17
FL |IGTE| 7.1 4| |Oigtel Data Subrate - 1 10501020 2 4kbps S __MRC Y Y $22790( $2564| $20226
FLIGTE| 7.7 4 |niwou-mu- 10S0to1048kbps | MRC | Y Y $166.97| S$I1878| $148.19
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T | OVE TELEPHONE OPERATIONS HEADQUARTERS | | | | OTE South [Florida |
— . ~ RESALE PRODUCTS & SERVICESBY STATE | | _ R I [ S
T — - ) Resale |Discount| Retall  |Avolded Resale
CQ_ Rule ServiceDescription | Type |Position Position| Rate | Cost | Rate
GTE 4| |OigheiData Subrste - 10S0to 596kbps - | mRC | Y Y | $145.18| ~ $163)]  $12885
GTE 0| |Digitsl Dsta Subrate - 1 DSO fo 20 2 4kbps _ NRC | Y | N ~ s826.18|  sooo|  $826.18
GIE 0| [Digkal Data Subxste - 1 DSQ o 10 4 Bkbps e} Y _ 3 N $804.96|  S000|  $804.96
GTE 0| |Dighal Data Subrste - 1 DS010 59 8kbps - | NRC | Y N $647.57| sooo|  $647.57
GTE 8 4| [Clear Channel Capabiity | mRc | Y X $16.00 siso|  $1420
GTE T 0| |Clear Channel Capeblity B | _NRC_} Y N | %9200 $0.00 $92.00
Dedicated Access Cross Comnnect R | (| I — R
FL |GTE 79 4| [PerDSO S _MRC Y | Y | s083] s009|  $074
FL |GTE 78 4| |PerDSI MRC | Y | Y | $350] 039 s
FL |GTE 78 4| |PerDS3 R “MRC | Y Y —$2651| 5298 $2353
Foreign Exchange Service (FGA) [ U I B
FL |GTE 8.8 0| |SwichedASR Ordering Charge T wrc | Y | N__ '$138.12] 5000 $138.12
FL |GTE 8. 0| |Ussge - End Office Switching - Bundied | MRC | Y N $0.0089|  $0.00 ~ $0.01
FL |GTE 868 0| |Usege -info Burcharge |wre | Y | N $0.0072 $0.00 $0.01
(Dedicated Line (See Special Access Rates) wec | Y | N B |
GRANDFATHERED SERVICES NREN [actwusnets :
! . d i NS | R SN TR ST -T
Local Channel Grouping Arrangement: L, S o) S s
%0LocslChannels: | . it e MO P
/4 Mile s | MRC | Y | Y | $12500f S14.06 ~_$11094
2/4 Wile e —[MRC | Y [Ty _ | ___$25000{ $28.3] $22168
374 Mile .- | MRC | Y ¥ | $37500| s42.19|  $33281
4/4 Mile i R BT . SR N $500.00| $5625|  $443.75
P R S .2 L] A Y | __362500f $7031|  $55469
100 Local Channels: e gl : i St BRG] :
1/4 Mile T P S T ) Y _ $131.25] 51477 $116.48
2/4 Mile T W sl MRC | Y A\ $26250|  $2953|  $20297

A anfldantiae ond aronrislary P 67 121396.WK4
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12/13/96 -
o
o
L T OYE TELEPHONE OPERATIONS HEADQUARTERS | | | OTE South. Florida | H
il ___n_e_mepaooumst.senwcesav STATE | | R R o
. Billing Resale Discount| Retall |Avoided ~ Resale o
ST |CO |TAR SEC |Rule " Service lh:crlmlon | Type |Position Position| Rate | Cost | Rate
FL |GTE Al 1| [ 374 Mile - MRC | Y Y| 839375 4430 $349.45
FL |GTE A105 1| | 4/4 Mile | MRC | ¥ i, ~ §52500| $59.06 $465.94
FL |GTE Al 1| | 5/4 Mile MRC | Y | Y $656.25| $73.8) $582.42
200 Local Channels: B I . S — I
FL |GTE Al 1 1/4 Mile - "MRC | Y i = $17500| $1969|  $155.31
FL |GTE Al 1| | 274 Mile MRC | Y | Y 333125 $3727 $293.98
FL |GTE A105 1] | 3/4 Mile MRC | Y Y | $508.25| $5695|  $449.30
FL |GTE A105 1| | 4/4 Mile o “MRC | Y Y $681.25| 376 64 $604 61
FL |GTE A105 1| | 574 Mile _ MRC | Y | _ ¥ $856.25| $96.33 $759.92
300 Local Channels: - | . o ]
FL |GTE A108 1] | V/4 Mile MRC | Y | ¥ $218.75| $2461| $194.14
FL |GTE Al 1| [ 24 Mile_ i MRC | Y | Y |  $40000] $4 $45.00|  $355.00
FL |GTE Al 1| | 34 Mile MRC | Y | ¥ $61875| S$6961| $54914
FL |GTE Al 1 4/4 Mile MRC | Y | Y | $837.50| $94.22 $743.28
FL [GTE Al 1 5/4 Mile MRC | Y Y | $1.05625| s$i11883)|  $937.42]
400 Local Channels: N ST S - I
FL |GTE| “mﬁ 1| | /4 Mile ) MRC | Y | Y $268.75| $30.23 $238.52
EL |GTE Al 1 274 Mile MRC | Y | Y $475.00| $53.44 $421.56
FL |GTE Al 1 Y4 Mile il MRC | Y | Y | $743.75 $83 67 $660.08
FL |GTE Al 1| | 44 Mile 5 MRC | Y [ Y | "$101250] Sii391] _$898.59
FL |GTE Al 1| | 574 Mile MRC | Y Y | 9128125 sia4| 8143711
800 Local Channels: I | o o e
1| | 174 Wile MRC | Y | Y $387.50| - $43.59 $34391
1| | 274 mile MRC | Y | Y $64375| sna $571.33
ARELD o MRC | Y | Y | $103125] sii6.02 $91523
1| [ 44 mile “[MRC | Y| Y| si41875] sis6i] $1.259.14
1] | 5/4 Mile A _ MRC | Y | Y $1.808.25| $203.20| $1,603.05
T
e D Rebandax i WY v | T s25200] samas|  $22065
0| [Concentrator Unit-5 Yr. Term. Chg. InRc | Y N | “$3.00000]  sooo| $300000
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i _GTE TELEPHONE OPERATIONS HEADQUARTERS | | | GTESouth Florida | X
— RESALEPRODUCTS&SERVICESBYSTATE | | |\ | ___ _ | | !
__| ~ "|oiling | Resale |Discount| Retall _|Avoided | Resale 3
ST cilm...ags_én;m Service Description - | Typs |Position |Position| Rate | Cost | Rate
FL|GTE|  A108 1| [Concentralor w/8 talking paths _ _MRC | Y Y | %1100 $237] 31873
FL |GTE A108 0| [ConcentralorwBpaths-5Yr.TemChg | NRC | Y | N |  $20000f  $000|  $200.00
FL |GTE Mog1 1| [Connection-client line to concentrator ' MRC | Y [T Y | $1.10| s012| 3098
Cerdrex/CentraNet: o I R N A
FL|GTE|  A112 0| |Svc. Esiablishment - Medium System NRC | Y | N | "$1,60000( $0.00| $1.600.00
FL |GTE A112 0| [Svc Establishment - Large System "NRC | Y | N | $2,00000| $000| $2,00000

| IXC Access Line-Per Simulated Fac. Grp: I R -
[FL [GTE Ai12 0| |- Fealure Establishment o NRC | Y | N $7500| 5000 $75.00
FL |GTE A11Z 1| |- Month-to-Month MRC | Y | Y $1.20f sS04}  $1.07
FL|GTE| _ A112_ 1| |- 36 Months MRC | Y | Y $1.15]  so13 $1.02
FL [GTE A112 1| [-80 Months _MRC | Y | ¥ $1.10f  so.a2] 3098
FL |GTE A112 1| -84 Monihs | MRC | Y | Y $105| s0.12 _ %083
Par Term. via SFG: L o
FL|GTE|  A112 0| |- Festure Eslablishment "NRC | Y | N | 3300 s000 $3.00
1] |- Month-to-Month | MRC Y O Y $1.35]  so1s $1.20
3] 1-30 Monthe wo - v 1 N $1.30[  sois|  si15
1| |- 60 Months oo T T A S o $125| S04 $i.11
1| |- 84 Months MRC Y Y $1.20| s0.14 $1.07

Per Common Group of Dedicated Facliitles: B

0| |- Feature Establishment NRC Y | N $75.00]  $0.00 $75.00
1|~ |- Month-to-Month c | ¥ | Y | "s120] sona| si07
1| _[-36 Months MRC | ¥ Y $1.15] soi3 $1.02
1| _|-60Months "MRC | Y Y $1.10| _ so.12 $0.98
1] |- 84 Months R o e I R $105| soiz| 3093
Per Dedicated Analog Termination SlE T O (R B $0.00
0| |- Feature Establishment o s . W N $60.00| soo00 $60.00
1] [~ Monih-t R T A e | MRC Y ¥ $3600|  $4.05 $31.95
1] |-3Months Ly g S L ARG Y ¥ $3500|  $394 $31.06
“1| |-60Months A — | mMRC Y Y 83400 s3s3|  s30.18
[ |-84Months L I MRC | Y Y $3300| 37| s2029

dL-404-08%0-L6-0Sd "ON ¥HJYO
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12/13/98
—— - “GTE E TELEPHONE OPERATIONS HEADQUARTERS |
RESALE PRODUCTS & SERVICES BY STATE |
= < I | Bllling
ST|CO |[TAR SEC [Rule Service Dncnpuon | Type
Per Dedicaled Digital Termination. o
FL |GTE A112 0| |-Festue Eslablishment 'NRC
FL |GTE A112] 1| |-Month-lo-Month B | MRC
FL |GTE A112 1| |- 36 Months | 'MRC
FL |GTE A112 1| |-60Months - [ MRC
FL |GTE A112 1| |-84 Months - ~MRC
Other Access Terminals: =~ o
Tie Lines: R e
Per Tormination Analog: o
FL |GTE A112 0| | -Feslure Establishment “NRC
FL |GTE A112 1] | - Month-to-Month - S MRC
FL|GTE| _ A112 1| [ -36 Months - - “MRC
FL [GTE Ai112 1| [ -60Months o - “MRC
FL |GTE A1 1 - 84 Months MRC
Per Terminalion, Digal: - |
FL|GTE| _ A112 0| | - Feature Establishment ) NRC
FL |GTE A112 1| | - Month-lo-Month " | MRC
FL |GTE A112 1| | - 38 Months o MRC_
|FL|GTE A112 1| | -60 Months el MRC
FL |GTE A112 1| | -84 Months [ MRC
|Foreign Exchange Lines -
Per FX Termination, Analog: -
FL |GTE A112 0| | - Festure Establishment B “NRC _
FL|GTE| _ A112_ 1| | - Monih-fo-Month - “MRC
FL |GTE A112 1| | - 36 Months ) N “MRC
FL [GTE A112 1] | - 60 Months ) MRC
FL |GTE A112 1| | - 84 Months | MRC
. Per FX Termination, Digital: |
FL|GTE| _ A112 0| | -Fealure Esiablishment _ L TTTTTTITNRc
ﬁ"oié A11Z 1] | -Monih-fo-Month . |-MRC
FL |GTE A114 1| | - 36 Months P TR iy e o MR

g
>
2Rels
(ol o]

[esliov]
0

48] 2

Z 0

O .

o)

w n

~ 0N

o 1

|| OTE South |Fioriaa_|" SR

1

Resale |Discount| Refali |Avoided | Resaless [

Position | Position Rate | Cost | RateWP
] ) o R ) $0.00

Y | N | $4600| so00|  $46.00[7

A A $3000|  $338]  $2663[3
Y Y $2925|  $329|  $2596(

Ty | DY | T Tsmas| o san|s5523
Y | Y $2825| §318|  $2507
Y | N|  se000| 5000 $60.00
R S S _$36.00 $405( 33195
i (N U, $35.00 $394 $31.06
i A [, $34.00 $38)| 33018
¥ 1 ¥ _ $33.00[ 371 $29.29
~ Y | N $46.00|  s000|  $46.00
i S . / $20.00 $2.25 $17.75
Y Y $29.25| $329 $25.96
i X '§28.75|  $323|  $2552
Y X $28.25 $3.18 $25.07
Y | N | 36000| sooo|  $60.00
Y | Y | $%600] s40s| 83195
Y vy $3500] $394 $31.06
T A Y $3400( $383| 33018
Y| Y $33.00]  $371|  $2929
Ty | N | $4600|  3000|  $46.00
Y Vo $2000| $225 $17.75
5. Y '$28.25|  s$318 $2507
FL121396.WK4
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12/13/96
;_‘1 ||| GTE TELEPHONE OPERATIONS HEADQUARTERS
~ RESALE PRODUCTS & SERVICES BYSTATE | |
_ | Billing | Resale
ST (CO | EC |Rule ServiceDescription | Type Posltion
FL |GTE A112 1| | - 60 Months - | MRC | Y
FL |GTE Ai12 1| |-84Months MRC | Y
- mlgncmomconllmllom D (. B
Per FCO Termination, Analog: N 'SR =
FL |GTE A112 0| | - Fealure Establishment i | NRC | Y
FL |GTE A112l 1| | - Month-to-Month "MRC | Y
FL |GTE A112 1| | - 36 Months "MRC | Y
FL |GTE Al 1 - 60 Months | MRC_ .
FL |GTE A112 1] | - 84 Months MRC | Y
Per FCO Termination, Dightal: N s I
Fl. |GTE A112 0| | - Fealure Establishment - — |NRC | Y
FL |GTE A112 1| | - Month-to-Month B MRC Y
FL |GTE A112__1| | - 36 Months - _MRC | Y
FL |GTE A112 1| | - 60 Months “MRC N
FL |GTE A112 1| | - 84 Months 7 lwmc | Y
CCSA Terminations: _ N
Per CCSA Termination, Analog: -
FL |GTE A112 0| | - Fesiure Establishment NRC | Y
FL |GTE A2 1| | - Month-to-Month MRC | Y
FL |GTE A112 1| | - 36 Months MRC | Y
FL |GTE A112 1| | - 60 Months MRC i A
FL |[GTE A112 1| | - 84 Months ~ MRC_ N
Per CCSA Termination, Digital: B DA i
FL |GTE A1l 0 - Feature Establishment P~ " | NRC | Y
FL |GTE A112 1| | - Month-to-Month =g MRC | Y
FL |GTE A112 1| | -36 Months iR . . 7Y .
FL |GTE A112 1| | - 60 Months R .- B
FL |GTE AN 1| - 84 Months i | w™rc Y
i il Eleclronic Tandem em Service: 2 T
___pm'rm-tbnm-log___ __________ T el 10 e e
FL|GTE| _ AI13_ 0] | Fealure Esiablishment NRC | Y
Fii Pa, o1

e
g
@
o)
D
(¥%]
| GTE South -[Florida |
Discouni| Retall  |Avoided | Resale
Position |  Rate ~Cost | Rate
Y $2875|  $323 $2552
Y | 52825 sais|  $2507
N $6000|  3000|  $60.00
il $36.00[  sa05|  $3195
Y $35.00| — s394|  $31.06
Y 3400/ s383[  $30.18
Y $33.00|  $371|  $29.29
TN | $4800| " $000|  $46.00
Y | s2000| s2as|s1is
Y| s2925| 8329 $25.96
_Y $2875| $323| — $2552
Y | s2825 $3.18 $25.07
TN | $e000| s000|  $60.00
N 2 $36.00 $4.05 $31.95
Y $3500|  $394|$31.06
Y $34.00| 5383 $30.18
Y | _s3woo[ san| 2929
N $4600| 5000/ 54600
Y |7 s000|  sz25 A
Y 82925\ $329| $259
X T 82875 $323| 2552
Ty | s2825|  suas|  $2507
N $60.00|  $000|  $60.00
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12/13/96
F | ]| _GTE TELEPHONE OPERATIONS HEADQUARTERS |
RESALE PRODUCTS & SERVICES BY STATE |
o Billing
SI|CO | Rule Service Description _ | Type
FL |GTE A112 1| | - Month-to-Month | MRC
FL |GTE A112] 1| | - 38 Months - MRC
FL |GTE A112 1| | - 60 Months o | MRC
|FL [GTE A112 1| |- 84 Months - | MRC
| Per Termination, : B ) -
[FU|GTE A112 0| [ - Fealure Establishment — | NRC
F’L“ GTE A112 1| [ - Month-lo-Month e [
FL |GTE A112 1| | -36 Months ~ [ MRC
[FL[GTE A112 1| | - 60 Months [ MRC
FL [GTE A112 1| | -84 Months "MRC
intercom Charge (Medium System): -
Fiat Rate/Message Rate Main Stalion: -
FL [GTE A112 0| | - instaliation Charge NRC
C,P GTE A112 1| | - Month-to-Month MRC
FL |GTE A11Z 1| | -36 Months MRC
2 |FL |GTE A112 1| | - 60 Months [ MRC
CVFL [GTE A112 1| | - 84 Months MRC_
=2l mcuu«uncnq-_@.m_,am) Ry
|FL [GTE A1 1| | - 1/4 Mile MRC
[FL[GTE Al 1] | - 172 Wil MRC
|FL|[GTE A2 1| | - 34 Nile MRC
[FL |GTE A1 1] [ -1Mile " MRC
A1 1| [ -1 172 Miles MRC
A112 1| [ - 2 Miles - Month-lo-Month MRC
A112 1| | -2 Miles - 38 Months g “MRC
A112 1| | -2 Wiles - 80 Months T “MRC
A112 1] | -2 Miles - 84 Monihs ~MRC
— A112_ 1| [ - 2 172 Miles - Month-lo-Month " MRC _
—A11Z 1| | -212Miles-38Months " |'mrc
R L, _,g -21ZMiles-60Months | MRC
—A114 1| | -2 1/2 Miles - 84 Months T "~ MRC
Confidentlal and proprielary Page 62
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|| OTESouth|Flords | &
Resale |Discount| Retail | Avoided | Resale s
Position | Position | Rate | Cost | Rate
A (S $3600| — 5405 $3195
=y o $35.00( " "5394| " $3106
Y | Y | TT83400( s3I 53018
A0 $33.00| $371| $2929
Y | N TTs4600[ so00| " $46.00
A . $2000| " $225| " $1775
Y | Y T T s2025| 5329|2596
Y | Y $28.75 $3.23 $2552
YooY $2825| s8] $2507
. N $3000| 5000  $30.00
Y Y $6.50 $0.73 $5.77
YTy $625| " 50.70 $5.55
X Y | $6.00 $068)  $533
Y Y $5.75| 5065 $5.10
. S 1 $300| 5034 $266
o 10, T $500| S0.56|  s4dd
B O $7.00| " 50.79 $6.21
Y | Y $900(  sioi $7.99
Y LY $13.00[  Si46 $11.54
i N W, $2000|  s215 $1775
oY 1Y $19.90 $2.24 $17.66
N $1980| " $223| " $1757
YO | YTTITTTsea0] T S22z s1748
R 2 SN $26.00 $293|  $2308
Yooy $2590| 5291 | 82299
S b R $2580| " 290  "$2290
LD CEE $2570| " sam9|  s2281
FL121396.WK4
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12/13/96
| GTE TELEPHONE C OPERATIONS HEADQUARTERS GTE South -|Florida
| RESALE PRODUCTS & SERVICES BY STATE | , N - _
_ ___| Billing Resale |Discount| ‘Retall | Avolded Resale
ﬁ:pgggggcrlp_m_w, | Type |Position | Position Rate _Cost | Rate
- 3 Miles - Month-to-Month | MRC Y Y 33100 $3.49 %2154
-3Miles-36Months lmMrRC | ¥ . ©$3080| 5347  $2734
- 3 Miles - 60 Months MRC | Y Y 33060 3534 44 %2716
- 3 Miles - 84 Months | MRC | Y N T $3040|  s342| 32698
'A'LknFoMs(MudhnnSyalem) I - . o
Any 3 Features e NRC | ¥ | N _$495| W 8000 3495
- 36 Months MRC | ¥ | Y | $145] sol6| 8129
- 60 Months = MRC | Y | Y | $1.40[  $0.16 §124
- 84 Months MRC | Y | ¥ $1.35 $0.15 $1.20
Any 4 Fealures o NRC | Y | N $6.00 5000 _3600
- 36 Months - MRC | Y | Y $1.50 $0.17 $1.33
- 60 Months MRC | Y | v $1.45 $0.16 $1.29
- 84 Months MRC | Y | Y $1.40 $0.16 $I 24
IAny 5 Fealures _ NRC Y | N $7.30 $0.00 $7.30
- 38 Months MRC Y | Y $1.55 $0.17 $1.38
- 60 Monihs _ MRC Y Y $1.50 $0.17 $1.33
- 84 Months v MRC Y | Y | $1.45 $0.16 $1.29
Any 6 Features NRC | Y | "N | $355  sooo 8355
- 36 Months MRC | Y | Y | $185|  soi9|  side
~60 Months MRC Y A _$1.60 $0.18 $1.42
- 84 Months i MRC Y| ¥Y $1.55 $0.17 ~$1.38
Any 7 Fealures NRC N W $9.95| $0.00 $9.95
- 36 Months MRC | Y | Y 31.70| _ $0.19 $1.51
- 80 Months RS i JH [, s Y | %165 $0.19 $1.46
- 84 Months R . 7 (. S . ~ §$160|  so.8|  s142
Any 8 Fealures o o ENRGE) O Cf W) $11.30 $000|  $11.30
- 38 Months . IMRG=1 "¢ ") Y _$1.80 $0.20 $1.60
- 60 Months B ) | MRcC Y Y ___$175]  s020 $155
- 84 Months - T 7 ImRCc | Y Y . _s170)  s0.a9| $151
Any 9 Fealures ) SRR | R N $1290(  $000|  $1290
“|"- 36 Months PO RE R TIGITR, 7 ) (5 £ Y $185] %021 §164
A eafldanilal and arandaian Paqge _u FL 1396 WK4
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GTE TELEPHONE OPERATIONSHEADQUARTERS | | | | GTESouth |Florida | I

. RESALE PRODUCTS & SERVICESBYSTATE | | ) B Ty ) e

o Blliing | Resale |Discount| Retall |Avoided | Resale 'f

ST|CO |TAR SEC |Rule Service Description Type |Position |Position | Rate | Cost | Rate
[FLIGTE[  A112 1] |- 60 Monihs o - TMRE"} Y 1Y $1.80| 5020 $160
FL |GTE A112 1| [ - 84 Months MRC | Y Y $1.75 $0.20 $1.55
FL|GTE A112 0| |Any 10 Features: 1 NRC | Y N $14.40] s000|  $14.40
FL |GTE A112 1| | - 38 Months MRC | Y | Y $1.80 $0.21 $1.69
FL [GTE A112 1| | - 80 Months MRC | Y | Y $1.85 $0.21 $164
FL |GTE A112 1| | - 54 Months MRC | Y | Y $1.80]  so020 $1.60
FL |GTE A112 0| [Caill Forwarding-Variable/Per Line NRC | Y | N $1.45 $0.00 $1.45
FL |GTE A112] 1| |Call Forwarding-Variable/Per Line/Mo.-Mo. MRC | Y | Y $0.25 $0.03 $02
FL |GTE A112 1| [Call Forwarding-Variable/Per Sys/38 Mo. , MRC | ¥ | Y $5.65 $0.64 $5.01
[FL|GTE A112 1| |Call Forwarding-Variable/Per Sys/60 Mo. MRC Y | Y $5.35 $0.60 $4.75
(FL |GTE A11Z 1| [Call Forwarding-Varable/Per Sys/84 Mo. MRC | ¥ | Y $5.35 $0.60 $4.75
[FL|GTE A112 0| [Call Forwarding-Busy/Per Line NRC | Y | N $1.50 $0.00 $1.50
|FL |GTE A112] 1| [Call Forwarding-Busy/Per Line/Mo.-Mo MRC Y Y $0.15 $0.02 $0.13
FL [GTE A112] 1| [Cail Forwarding-Busy/Per Sys/36 Mo MRC Y | Y $505|  $057| s448
FL |GTE A112 1| |Call Forwarding-Busy/Per Sys/80 Mo MRC Y Y $470|  s0%3 $4.17
FL |GTE A11Z 1| [Call Forwarding-Busy/Per Sys/84 Mo MRC Y~ | X $4.60 $0.52 $4.08
FL |GTE A1 0 Forwarding DA/Per NRC Y | N $1.60 $0.00 $160
[FL|GTE A112 0| [Call Forwarding-DA/Per S NRC Y N $1.40] so0.00 $1.40
|FL |GTE A112 1| |Call Forwarding-DA/Per Line/Mo.-Mo MRC Y | Y $0.25 $C.03 $0.22
FL |GTE A112 1| |Call Forwarding-DA/Per Sys/38 Mo MRC | Y | Y $565| so064 $5.01
I?L‘E;?E A112 1| [Call Forwarding-DA/Per Sys/60 Mo "MRC | Y | Y $535| 5060 $4.75
|FL |GTE A112 1| |Call Forwarding-DA/Per Sys/84 Mo MRC | Y | Y $5.35 $0.60 $4.75
FL |[GTE A112]_ 0] [Call Hold/Per Line NRC | Y | N $165] $000 $165
FL |GTE A112__ 1| [Cail Hold/Per Line/Mo.-Mo MRC | Y | Y $0.05 $0.01 $0.04
FL |GTE A112_ 1| [Call Hold/Per Sys/38 Mo. MRC | Y | Y $125| sS04 $1.11
FL |GTE A112 1| [Call Hold/Per Sys/80 Mo. MRC | Y | Y $125] S04 s
FL |GTE A112 1| [Call Hold/Per Sys/84 Mo. . MRC | Y | Y $1.05|  soa2 $0.93
FL |GTE A112 0| [Call Pick-Up/PerLine f,or s, DIUNROE P Y SN $1.70)  soo00o|  si.70
FL |GTE A112 1| |Call Pick-Up/Per Line/Mo.-Mo. L e JEMRG L 1 $0.15]  $002|  s$0.13
FL[GTE|  A113 1 Pick-Up/Per Sys/38 Mo./60 Mo./84 Mo. MRC Y Y 8300|3034 $266
FL |GTE A112 0| |Call Walling Terminating/Per NRC | Y N $150[  so000 $1.50
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12/13/96
- ) [ GTE TELEPHONE OPERATIONS HEADQUARTERS | B " | GVE South -|[Fiorida | B
RESALE PRODUCTS & SERVICESBYSTATE | | AR, S
T - anuq Resale Dluounl ___Retall_ |Avolded _ Resale
ST |CQ Rule mnlmlsdpﬂon | Type |Position Position | Rate___| Cost | Rate
FL |GTE A112 1| |[Coll Walling Tem/PorLineMoMo. | MRC Y Y |~ s005( soo1|  $004
FL |GTE A11Z__ 1| [Call Walling Term /Per Sys/36Mo. | "MRC | Y Y ~s100| son|  s089
FL |GTE A112 1| |Call Walling Tem/PerSys/60Mo. | MRC ¥ "y | s0es5| soui| 3084
FL [GTE A1 1 c;uwmnnmuswm o MRC | Y | Y 3080 solof ~ s0B0
FL |GTE A112 0| [Call Walting Originating/PerLine _|_NRC Y | N $165| S000| 3185
FL |GTE A112 1| [Call Walling Orig./Per Line/Mo.-Mo. MRC | Y | Y ~ " soi0|  soo1|  s009
FL [GTE A112 1 Call Walting Orig./Per Sys/38 Mo./60 Mo./84 Mo. MRC [ Y | Y |~ $140f S0.16 [ s124
FL |GTE A112 0| [Speed Calling | (Cust. Changeabie)/Per Line NRC | Y | N | §$165] S000| $165
|FL |GTE A112 0| [Spd. Cing. | (Cusi. Chang )/Per System "NRC | Y N | s050| sooo| 3050
FL |GTE A112 1| [Spd.Cing. I(Cusl.Chang)PerLineMoMo. | MRC | Y Y | so10f soo1| 3009
FL |GTE A112__1| [Spd. Cing | (Cust. Chang.)/Per Sys/38, 80, 84 Mo. "MRC | Y | Y ~s150  soa7| $1.33
FL |GTE A112 0| |Call Transfer/Par Line - - NRC Y | N $1.70 sooo|  s170
FL |GTE A112 1| [Call Transfer/Per Line/Mo.-Mo. MRC | Y | Y ~$0.90 $0.10 $0.80
OIFL[GTE| _ A11Z__1| [Cell Transfer/Per Line/38 Mo. MRC | Y [ Y $085] 5010 $0.75
2|FL|GTE A112 1| [Cail TransferfPer Line/60 Mo. MRC | Y | Y $0.80|  s009|  so7i
n|FL|GTE A112 1| [Call Transfer/per Line/84 Mo. MRC | Y | Y $0.75 $0.08 $0.67
FL |GTE A112 0| |Three-Way Calling, Consultation, Per Line NRC | Y | N $1.00 $0.00 $1.00
FL |GTE A112 0| [Three-Way Calling, Consuitation, Per Sys. NRC Y | N $10.00 $0.00 $10.00
FL |GTE A112 1| [Thres-Way Calling, Consullation, Per Line/Mo.-Mo. MRC Y | Y | %130 $0.15 $1.15
Al 1| [Three-Way Calling, Consul., Per Line/38, 60, 84 Mo. MRC | Y Y $1.25 $0.14 $1.11
"B" Line Features (Medium Sysiem): s
A112 0| [Automatic Line/Direct Connect/Per Line NRC Y N $1.70 s000| 8170
Al 11 [Auto. Line/Dir. Conn./Per Line/Mo., 38, 80 Mo MRC | Y | Y $0.10 $0.01 $0.09
A112 1| [Aulo. Line/Dir. Conn./Per Line/84 Mo MRC Y_ | Y $0.05 $0.01 $0.04
A112 0| |Auto. Caliback/Ring Again/Per Line & Per Sys. NRC | Y | N $150 soo0| 5150
Al 1 Caliback/Ring Again/Per Line/Mo. & 36 Mo MRC | Y | Y | $060 $0.07 $0.53
Al 11 |Auto. Cabaci/Ring Again/Per Line/80 Mo. “MRC_ Y Y $0.55 $0.06 $0.49
A112 1| |Aulo. Caliback/Ring Again/Per Line/84 Mo MRC Y Y ~ 3050 $0.06 $0.44
A112 0| [Call TransferOulsidePerLine | NRC Y N __ ___$170 $0.00 $1.70
A112 1| [Cali Transfer Outside/Per Line/Mo.-Mo. MRC | Y Y _s080| soo9|  so7i
A112 1] [Call Transfer Oulside/Per Line/38 Mo. P MRC | Y Y T $0.75 $0.08 3067
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12/13/68
||| OTE TELEPHONE OPERATIONS HEADQUARTERS [
| | RESALE PRODUCTS & SERVICES BY STATE R
L | Blling | Resale
i Service Description Type | Position
__1|[Caii Transfer Oulside/Per Line/SOMo. MRC | Y
1| _|Call Transfer Outside/Per Line/84 Mo. MRC Y.
0 all Wi ancel/Per Line _NRC Y
1| |Cail Walting-Cancel/Per Line/Mo., 38, 60, 84 Mo. ~MRC Y
0| [Call Fwd.-DA-Incoming/Per Line | _NRC Y
1| |Call Fwd.-DA-Incoming/Per Line/Mo.-Mo. ~MRC Y
1| [Call Fwd.-DA-Incoming/Per Line/38, 60, 84 Mo. | MRC | Y
0| [Dial Call Walting/Per Sysiem NRC | Y
0| [Dial Call Waiting/Per Line _NRC Y
1| |Dial Call Walting/Per Line/Mo., 36, 60, 84 Mo. MRC | Y
0| |Direct Cail Pick-Up Barge-in/Per Line NRC | Y
1| [Dir. Call Pick-Up B.-in/Per Line/Mo, 38, 60, 84 Mo MRC | Y
0| [Dir. Call P-Up, Non Barge-In/Per Line NRC | Y
1| |Dir. Call P-Up, Non B.-In/Per LnvMo., 38, 80, 84 Mo. MRC | Y
0| |Call Fwd Var.-incoming/Per Line NRC [ Y
1| [Call Fwd Var.-incoming/Per Line/Mo., 36, 80, 84 Mo. ~MRC Y
0| [Call Fwd Busy-incoming/Per Line NRC | Y
1| [Cal Fwd Line/Mo. 38, 60, 84 Mo. MRC | Y
0 Walting- Terminating-incoming/Per Line “NRC | Y _
1| [Call Wig.-Term.-Incom./Per Line/Mo, 38, 60, 84 Mo. MRC | Y
0| |Speed Calling I/Per Line NRC N
1| [Speed Calling I/Per Line/Mo., 38, 60, B4 Mo MRC Y
0| |Toll Restriction/Per Line NRC | Y
0] [Toll Diverson/Per Line L NRC | Y
—A112 1| [Toll Diverson/Per Line/Mo., 38, 60, 84 Mo. — |IMRC | Y
0| [Sta. Semi-Restricled/Per Line - NRC Y
~ 1| _|[Sta. Semi-ResiriciedPer Line/Mo., 36, 60 Mo. "MRC | Y
1| _[Sta. Somi-Restricled/PorLine/84Mo. | MRC | ¥
0| "[Sta. Fully Restricted/Per Line — | nRc | Y
" 1| _|Sta. Fully Restricled/Per Line/Mo, 38,80 Mo. | MRC Y
1] |sta. _Fully Resiricled/PerLine/84Mo. | MRC Y
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Discount b_ le,lT__ Avnldcd Resale
Position |  Rate _ __Rate
Y $070|  s008|  $062
Y $065( s007|  $0.58
TN | $145) " so00{  $145
Y | so05| sool| 3004
= $165|  5000| 5165
. 5 $020| s0.02 $0.18
Y | soas] soo2f  $0.13
- - $500(  $0.00 $5.00
e, B $135|  $0.00 $1.35
Y | %015 som $0.13
N $340|  5000|  $340
Y $0.25|  $0.03 $0.22)
N $340| so00 $3.40
Y $0.20 $0.02 $0.18
_N $1.75]  $0.00 $1.75
i, $0.25| 003 $0.22
ey $1.75] s0.00 $1.75
. $025| 5003 $0.22
TN $165| 5000 165
_Y_ | %005] sooi| 3004
N $165| s000 $165
= $080| 5009 $0.71
. $1.30|  soo0| " "s130
_N_ |  $1.70] $000 _$1.70
Y | %005 sooi| — s004
N | $180] $000 $1.90
e $0.10|  s001| ~  $009
Y __$005] so01| $0.04
N | ~$1.90  sooo $190
Y “s010|  som 3009
Y $0.05[ _sool 004
FL121396.WK4
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ConterLine Charge (Large Sys):
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.-ia—

1/4 Mile/Mo., 36, 60, B4 Mo.

~ | | OTE TELEPHONE OPERATIONS HEADQUARTERS | o
RESALE PRODUCTS & SERVICES BY STATE | _
_ . |®Bing
Rule Service Description | Type
0| [Change Access Code - Subsequent _NRC_
0| |Code Restr. to Local DA/Per Sysiem | NRC
0| [Code Reslr. lo Local DA/Per Line _ - _NRC
11 [Code Restr. to Local DA/Per Line/Mo, 36,60, 84 Mo. | MRC
0| [Code Restr io NXX to Public AnncemntUPer Sys. ~NRC
0| [Code Resir to NXX to Public AnncemntUPerLine | NRC
1] [Code Restr-NXX lo Publ An/Per L/Mo, 36,6084 Mo | MRC
0| _|Code Resr. 1o NXX to 976/800/Per Line ‘NRC
112 0| |Code Resir. to NXX fo 976 _NRC
A112 0| |Code Resir.-Prohibit 10XXX Dialing/Per Sys. | NRC
A112 0| |Code Restr.-Prohibit 10XXX Line NRC
A112 1| |Code Restr-Prohibit 10XXX/Per Ln/Mo,36,60.84 Mo. | MRC
A1 o] | -Circle/Per Sys. NRC
A112_ 0| [Hunting Agmnt-Circle/Per Line . “NRC_
A112 1| |Hunting Amgmni-Circle/Per Line/Mo, 36, 60, 84 Mo. MRC
A112 0| |Preferential HunUPer Sys. & Per Line NRC
A112 1| |Preferential HunUPer Line/Mo., 36, 60, 84 Mo. | MRC
A112 0| |Direct Conn. NDIINWATS Access/Per Line NRC
A112 1| [Direct Conn. NbifINWATS/Per Line/Mo.-Mo. MRC _
A112 1| |Direct Conn. NbifINWATS/Per Line/36 Mo. MRC _
1| [Direci Conn. NbrINWATS/Per Line/60 Mo. MRC |
A112 1| |Direct Conn. Nbr/INWATS/Per Line/84 Mo. MRC
intercom Syslem): i
0| |Fist Rate/Message Rale/instaliation Per Station | NRC _
A112 1| |Fist Rale/Msg. Rate/Per Station/Mo.-Mo. MRC _
A1 1| [Flal Rale/Msg. Rale/Per Station/36 Mo. MRC
A112_1|_|Fiai Rate/Msg. Rate/Per Station/60 Mo. MRC
A112d 1| [Fiat Rate/Msg. Rale/Per Stationv84Mo. =~ | MRC

112 Mile/Mo., 36, 60, 84 Mo.
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GTE South -[Florida N A

1

Discount| Retall  |Avoided | Resale '.g
Position| Rate | Cost | Rate
"N ~ $2900| sooo| _ $29.00
"N | T $16500 sooo|  $16500
TN s2i0 sooo| 5210
Y| s00s| soon|  $004
N | $16500] s000|  $165.00
TN | s210|  s000 $2.10
Y $0.05 $0.01 3004
N $2.10] 5000 _$2.10
N $210]  sooo| 210
N /$90.00| 3000 $90.00
N | " s210] sooo|  s2.10
. _$005]  sool 50.04
| $2500| 5000/ ~ $2500
N | $21.25{ S000 $21.25
. $0.10 $0.01 $0.09
T - $25.00
. S $0.10|  s001 $0.09
TN | s3ias[ sooof 83145
o [ $6.75| 3076 §5.99
L A $650(  $0.73 $5.77
Y $625 3070 $5.55
Y $6.00| 068 $53
. $3000(  $0.00 $30.00
Y| 8575|3065 $5.10
i $5.50|  $0.62 $4.88
CTY | s525|  sos9| T s466
Y | ss00  s056| " s4d4
Y $225|  S02s 3200
¥ $400|  so4s| ~  $355
P .1398.WK4
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12/13/98

[ ~ [ | GTE TELEPHONE OPERATIONS HEADQUARTERS _ - "GTE South [Florida |
|| __RESALE PRODUCTS & SERVICES BY STATE | | L -

I Resale __Retall___|Avolded | Resale _

Rule mmmmm_n o Position  Rate_ | Cost | Rate _

1| _|Per 374 MileMo., 36, 60, B4 Mo. Y 3575 $06s| 8510

1| |Per 1 Mile'Mo., 36,60,84M0. i Y T $700| so79|  $6.21

1 Punrzm 38, 60, 84 Mo. N $11.75 $132( 31043

1] [Per 2 Miles/ Mo.-Mo. Y $14.00 s158] 81243

1| [Per 2 Miles/38 Mo. B i S $13.90 sI56|  $1234

1| [Per 2 Miles/80 Mo. o Y $13.80 SIss| 81225

- 1| [Per 2 Miles/84 Mo. A Y $13.70 $1.54 $12.16

1| [Per 2 172 Miles/Mo .-Mo. Y 4 $2100| $236| 31864

1| [Per 2 1/2 Miles/38 Mo. Y Y ~ 32090 5235|  $1855

1| [Per 2 172 Miles/80 Mo. Y Y $20.80 $2.34 $18.46

1| [Per 2 172 Miles/B4 Mo. cC | Y Y $20.70 $2.33 $18.37

1| [Per 3 Miles/Mo.-Mo. ¥ Y $30.00 $338| 32663

1| |Per 3 Miles/36 Mo. X Y $29.90 $3.36 $26.54

1| [Per 3 Miles/80 Mo. = A $29.80 $3.35 $26.45

A112 1| |Per 3 Miles/84 Mo. ) Y. ¥ $20.70 $3.34 $26.36 |

"A" Line Features (Large System): s

0 Any 3 Fealures Y | N $4.70 $0.00|  $4.70]

A112 1| | - 36 Months ¥y [ ¥ $1.40 $0.16 $1.24

IGTE | XK 1 - 60 Months e, A . ; $1.35 $0.15 $1.20
A112 1| | - 84 Months Y 1 ¥ $1.30 $0.15 $1.15

T Aﬁ% 0| | Any 4 Features: ¥ .| N 5.90|  $0.00| $5.90|

A112 1| | - 36 Months .l ¥ | ¥ $145]  soi16 $1.29
‘Kﬁ% 1| | - 60 Months ¥ _ ¥ $140[  so0.1e $124

‘ A‘llg 1| | - 84 Months Y | Y | %135 $0.15| 120
A1120 0] |Any 5 Features: o NRC | Y | N $7.20 $0.00 $7.20

[ A112 1| | - 36 Months . A . $1.50 $0.17 $1.33

S5, st W, S $1.45 $0.16 $129

5Y v X % $1.40 $016] $1.24

W A | ), . 38.55 $0.00 $8.55

) (i o X _$180|  s0.18 8142

| R ¥ $155|  s017|  $138
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1 || OTE TELEPHONE OPERATIONS HEADQUARTERS ) | GTE South -[Florida B =4

~ || RESALE PRODUCTS & SERVICES BY STATE | ) = - . =

T | ®iling | Resale |Discount ~ Retall__ [Avolded | Resale b

Rule| Service Description _Type | Position | Position | Rate | Cost | Rate o

1 [ -84Months T Imrc | Y | Y s150|  so07| $133|

0| [Any 7 Fealures: DS —— NRC | Y N ~ §995|  svo0 $995( O

1 - 38 Months MRC | Y il %165| 019 $i46| ™

1] | - 60 Months - "MRC | Y Y | sie0|  soas|  $142] »

1 1| | - 84 Months IR | MRC ¥ Y | 8155 soa7|  $138] O
A112] 0| |Any 8 Features: o | NRC Y N $11.20 5000 $11.20]
A1 1 MRC Y I A $1.75| 5020|8155
A1 1 X Y $1.70 $0.19 $1.51
A1 1 Y | Y | sies5| s019 $146
Al12 0 Y | N $12.75|  $0.00 $12.75
A1 1 I A S $1.80 $0.20 $160
A1 1 Y Y $1.75 $020| $155
Al 1 Yy Y $1.70| 5019 $1.51
Ali2 0 ~ Y | N $14.00 $0.00 $14.00
A1 1 A $1.85 §0.21 $164
IXEF- K . Y 1. ¥ | $1.80 $0.20 $1.60
A 1 Y o X $1.75 $0.20 $1.55
i 0 10Y N 8135 $0.00 $1.35
XEF-BE T I, $0.25 $0.03 $0.22
A1 1 i A [ _ $30.00 $3.38 $26.63
A112 1 EEY S b S $29.00 $3.26 $25.74
A1 1 X . $28.00 $315 $24.85
A1 0 Y | N | $145] 35000 $1.45
IXEF. I ¥ e $0.15| so02|  $0.13
14 1 Y |y | $2350 $264|  $2086
11 1 Y | Y | %250 s253f $19.97
i i 2 $2150| 242 $19.08
0 ¥ oM _$155|  sooo|  $155
B | S ¢ N _ ___$140 §0.00 $1.40
Al 1 Y Wi £ _.%025| 5003 T %022
Al 1 i Y $26.00 $293 " $23.08
Paafidantial .. .+ neonriaine P.t ' 3 2 !13““‘
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12/13/96
_ .]* GTE TELEPHONE OPERATIONS HEADQUARTERS | . | eTE 393“),,-'"0"6-
~ RESALE PRODUCTS & SERVICES BY STATE __ N - N
| - | Bliling | Resale |Discount| Retsll ded | Resale
3 N Service Description ~_| Type |Position |Position| Rate | Cost | Rate |
A112 1| [Call Fon Sys0Mo. | MRC Y _ Y_ ) _$2500 sz s: $22.19
A112" 1| [Call Forwarding-DA/Per Sys/84 Mo. | ™MRC | ¥ Y 82400  s270| " $2130
A112_ 0| [Call Hold/Per Line " |NRC | Y N | %155 $0.00 $155
A112 1| [Call Hold/Per Line/Mo.-Mo. - MRC Y Y $0.05 $0.01 | ~ $0.04
A112 1| [Call Hold/Per Sys/38 Mo. o ~MRC E A Y | s750 $0 84 $6 66
A112 1| [Call Hold/Per Sys/80 Mo. - | MRC Y | Y $7.00 $0.79 $6.21
A112 1| [Call Hold/Per Sys/84 Mo. " IIMRC | ¥ Y '$6.50 $0.73 $5.77
A11Z 0| [Call Pick-Up/Per Line | NRC | Y N | $1.65 $0.00 $165
A112 1] [Call Pick-Up/Per Line/Mo.-Mo. MRC | Y Y | 8015 $0.02 $0.13
A112Z~ 1| [Call Pick-Up/Per Sys/38 Mo. MRC | Y | ¥ $14.00 $1.58]  $12.43
A112 1| |[Call Pick-Up/Per Sys/80 Mo. "MRC | Y [ Y $13.50 $1.52 $11.98
A1120 1| [Call Pick-Up/Per Sys/84 Mo. MRC | Y Y] $13.00]  s$i1.46 $11.54
A112 0| [CallWalling T Line NRC | Y | N $1.40 $0.00 $1.40
A112 1| [Call Waiting Term./Per Line/Mo.-Mo. MRC | Y Y $0.05 $0.01 $0.04
A112_ 1| |Call Walling Term./Per Sys/36 Mo. MRC | Y | ¥ $6.25]  $0.70 $5.55
A112] 1| [Call Walling Term./Per Sys/60 Mo. MRC | Y Y $6.00 $0.68 $5.33
m? 1| [Call Walting Term /Per Sys/84 Mo. MRC | Y | Y $5.50|  $062 $4.88
A112 0| [Call Walling Originating/Per Line NRC Y | N $1.60 $0.00 $1.60
A112] 1| |Cali Wailing Orig/Per Line/Mo.-Mo. MRC | Y | Y $0.10 $0.01 7$0.09
A112 1 W /Per Sys/36 Mo. MRC | Y | Y $6.00 $0 68 $5.33
A11 1 /Per Sys/60 Mo. | MRC | Y Y $5.75 $0.65 $5.10
A2 1] [Ca /Per Sys/84 Mo. MRC | Y | Y $5.50|  S0.62 $4.88
A112_ 0| [Speed Cailing | (Cust. Changeable)/Per Line NRC | Y N_ | 8145 $000| 3145
A1 0 I_s_gg Cing. | (Cusi. Chang.)/Per Sysiem NRC | Y | N | $050f s000|  $050
A112 1| |Spd. Cing. | (Cust. Chang }/Per Line/Mo.-Mo. MRC | Y ¥ _%0.10 $0.01 $0.09
A112__ 1| [Spd. Cing | (Cust. Chang )Per Sys/36 Mo. _MRC | Y . _3600] s068] 3533
A112 1| |Spd. Cing | (Cusi. Chang)/Per Sys/60 Mo. | MRC | Y Y $5.50 $062| 3488
A112 1| [Spd.Cing I (Cusl. Chang)/Per swuuo oo A (NG (N S $5.001 5056 $4.44
Ai12 0| [CaliTransfer/PerLline | NRC Y N %180 s000 "$160
A112 1| [Call Transfer/Per Line/Mo.-Mo. 5 I 'MRC | Y Y %075 $0.08 $067
A112 1| [Call Transfer/Per Line/36 Mo. T " IMRC | v Y $065| _s007|  sos8
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12/13/96
R (R ~ GTE TELEPHONE OPERATIONS HEADQUARTERS
i T o  RESALE PRODUCTS & SERVICES BY STATE |
S (N S . e e e S | Bliling
ST |CO |TAR SEC Rule| Service Description _ | Type
FL |GTE A112 1| [Call Transfer/Per Line/60 Mo. _ T | MRc
FL |GTE A112 1| [Call Transfer/per Line/84 Mo. MRC
FL |GTE A112 0| [Three-Way Calling, Consullalion, PerLine “NRC
FL |GTE A112 0| [Three-Way Calling, Consultation, Per Sys. NRC
FL |GTE Al12 1 m.-w-y_cuu:g_wm»qn Per Line/Mo.-Mo._ MRC
FL|GTE A112 1| [Three-Way Caliing. Consul., Per Line/38 Mo. _ MRC
FL |GTE A112 1| [Thres-Way Caliing, Consul, Per Line/60 Mo. MRC
FL |GTE A112 1| |Thres-Way Calling, Consul, Per Line/84 Mo. MRC
"B" Line Fealures (Medium System): R
FL |GTE A112 0| |Automatic Line/Direct Connect/Per Line NRC
FL |GTE A112 1| |Aulo. Line/Dir. Conn./Per Line/Mo.-Mo. MRC
FL |GTE A112__ 1| |Aulo. Line/Dir. Conn./Per Line/38, 60, 84 Mo. 'MRC
FL |GTE A112_ 0| [Aulo. Caliback/Ring Again/Per Line 'NRC
-FL|GTE A112 1| [Auto. Caliback/Ring Again/Per Line/Mo.-Mo MRC_
-JFL|GTE A11Z_ 1| [Auto Line/36 Mo MRC
-|FL |GTE A112 1| |Auto. Caliback/R al/Per Line/80 Mo “MRC
NFL |GTE A112 1| |Auto. Caliback/Ring Again/Per Line/84 Mo MRC
[FUIGTE A112 0| [Call Transfer Oulside/Per Line NRC
FL |[GTE A112 1| [Call Transfer Outside/Per Line/Mo.-Mo MRC
FL |GTE A112_ 1| [Caill Transfer Oulside/Per Line/36 Mo “MRC
FL |GTE A112| 1| [Call Transfer Outside/Per Line/80 Mo. MRC
FL |GTE A1 1 lcuTmuuwmuuwu Mo. MRC
FL |GTE A112 0| [Call Wailing-Cancel/PerLine NRC_
FL |GTE Al 1 [cwwwg-_cmm 38, 60, 84 Mo. MRC_
FL |GTE A112_ 0| [CallFwd-DAincoming/Perline | NRC
FL [GTE A112 1| [Call Fwd. r Line/Mo.-Mo. ~ | MRC
FL |GTE A1 1| [Call meWLm 60, 84 Mo. | MRC
0 “NRC
. MRG
i SRR
R B
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GTE South -|Florida B
Discount Retall | Avolded Resale
Position| Rate Cost | Rate

Y ~ $060| soo07 3053
Y $050|  S006|  S044
N %115, soo0| 8115
N $10.00f soo00|  $10.00
Y 8110 svu2} ~ $0.98
Y. __$100f soll 30 89

i ¢ . $085] soi1| 3084
Y _30.90 $0.10 $0.80
N | sie0| sooo| 8160
Y | soi0[ soo01]  s009
Y | %005 $0.01f $0.04
N $1.45 $0.00 $1.45
Y $0.50 $0.06 $0.44

Y $0.45 $005 | $0.40|
.Y _ | ___ S040| S005| $0.36
Y | s040] soos| — s038
N $1.60 $0.00 $1.60
i A $0.70 $0.08 qug
Y | __s0e0| s007| %053
i S0 $055| 5006 $0.49
Y | S050f $006| 044
. _$145|  so00| 8145
) A . L. T T $0.04
N 8155 soo0|  $155
Y [ s015] soo2| 3013
Y | ____8010| sooif  $009
, o __$1.45 $0.00 '$145
Yok $0.10f = Sool " $009
Y $005| so.0l $0 04
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[ GTE TELEPHONE OPERATIONS HEADQUARTERS | | |~ | GTESouth-Fiorida | | &7
RESALE PRODUCTS& SERVICESBYSTATE | | | | | |7 o
— ‘Biliing | Resale |Discount|  Retall | Avoided | Resale |3 &
ST|CO |TAR SEC |Rule Service Description Type |Position |Position| Rate | Cost | Rate | ©
FL [GTE A112 1| [Dir. Call Pick-Up B.-In/Per Line/Mo, 38 Mo. MRC | Y | Y 3020 s002 soi8| .y
FL |GTE A112 1| [Dir. Call Pick-Up B.-infPer Line/80, 84 Mo. MRC | ¥ | Y $0.15 5002 s013] O
FL |GTE A112 0| [Dir. Call P-Up, Non Barge-in/Per Line NRC | Y | N $3.30) 5000 $330| ™
FL |GTE A112 1] [Dir. Call P-Up, Non B.-IPer L/Mo., 38 Mo. MRC | Y | Y $0.15] $0.02 $013} 1
FL |GTE A112_ 1| |Dir. Call P-Up, Non B.-InfPer LrvE0, 84 Mo. MRC | Y | Y $0.10| __ so.01 s0.09| '
FL [GTE A112 0| [CallFwd Var-- Line B NRC | Y | N _ $165]  s000|  $165
FL |GTE A112 1| [Call Fwd Var. Line/Mo., 38 Mo. MRC | Y | Y $0.20| s002 $0.18
FL [GTE A112 1| [Call Fwd Var.-incoming/Per Line/60, 84 Mo. MRC | Y | Y | $0.15] 5002 $0.13
FL |GTE A112 0| [CallFwd Line NRC | Y | N[ stes| so00 $165
FL |GTE A112_ 1| [CalFwd Line/Mo., 38 Mo. MRC | Y | Y ~s020( soo2|  so.18
[FU|GTE A112 1| [CaliFwd Line/80 Mo. MRC Y- Y $0.15| so02| _ so13
|FL|GTE A1 1| [Call ruwwamm MRC Y | Y $0.10|  so.01 $0.09
IFL [GTE A112 0| [Call Line NRC Y N $1.55] soo0 $1.55
FL [GTE A2 1 canm-rm -Incom./Per Line/Mo, 36, 60, 84 Mo. MRC Y Y $005|  so0.01 $0.04
JIFLIGTE[ __A112 0 spncwqmun NRC Y N $1.55|  $0.00 $1.55)
IWPer Line/Mo.-Mo. MRC | Y Y $0.70 50.08 $0.62
Spull Calling I/Per Line/36 Mo. MRC Y Y $0.55|  $0.06 $0.49
Speed Calling IVPer Line/80 Mo. MRC | Y Y $035|  s0.04 $0.31
WPer Line/84 Mo. MRC Y Y 3025 3003 $0.22
Wﬂa Resiriction/Per Line NRC Y | N $1.20) s000 $1.20
oll Diverson/Per Line NRC Y N $1.60| s0.00 $1.60
ofl Diverson/Per Line/Mo., 36, 60, 84 Mo MRC Y Y $0.05| soo1 $0.04
Sta. Semi-Resiricled/Per Line NE L ¥V | N $1.80|  so000 $1.80
Sta. Semi-Resiricled/Per Line/Mo., 36, 60 Mo MRC Y Y $0.10| _soo1 $0.09
[Sta. Semi-Resiricled/Per Line/84 Mo MRC Y ¥ $0.05|  soo0i $0.04
|Sta. Fully Resiricied/Per Line ENRCE [ N $1.80/  $0.00 $1.80
" [Sta. Fully Restricled/Per Line/Mo., 36, 60 Mo. o R U $0.10| soo1 $0.09
|Sta. Fully Restricled/Per Line/84 Mo. T ) DR R $005|  so01| 3004
Access Code - R T, U TR N $29.00f soo0f  $29.00
Resir. io Local DA/Per Sysiem __ NRC | Y N __$16500] $000|  §165.00
ode Resir. loLocaiDA/Perline | 'NRC | Y N $210f sooof "~ s210
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T || |_GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE South -|Florida ) il
L 1 RESALEPRODUCTS&SERVICESBYSTM’E i NN M| S I 1o
s 1 e _Bglllpg ‘Resale Dm:nunl ___Retall | Avolded chla 3 g
S$T(GO | EC |Rule ammnmmm Type | Position Position | Rate _ Cost | Rate o
FL |GTE A112 1| [Code Restr. lo Local DA/Per Line/Mo, 36,60, 84 Mo. MRC | Y Y 3005  s001 $0.04| iy
FL |GTE A112 0| [Code Resir to NXX fo Public AnncemnU/Per Sys. NRC | Y N $16500/ 5000 $i16500| O
FL |GTE A112 0| [Code Resirio NXX to Public Anncemni/Per Line | NRC Y N ~$2.10| soovo| — s210 b
FL |GTE Al12 1| Code Resir-NXX (o Publ AnvPer LivM0,36,6084 Mo "MRC | Y Y ~$005| sool $004| =3
FL |GTE A112 0| [Code Restr. 1o NXX lo 976/800/Per Line B ‘NRC | Y | N $2.10] sooo|  s210f O
FL |GTE A112 0| [Code Restr. lo NXX lo 978 NRC Y | N $2.10]  sooof  s210
FL |GTE A112 0| |Code Restr.-Prohibit 10X00X Dialing/Per Sys. "NRC | Y N $90.00 $000| ~ $90.00
FL |[GTE A112 0| [Code Resir-Prohibl 10)X0(X Dialing/PerLine "NRC | Y N | %210  sooe| $2.10
FL |GTE A112 1| |Code Resir-Prohibit 10XXX/Per LrvMo,36,80,84 Mo. MRC | Y | Y $0.05| s001|  $004
FL |GTE A112 0| [Hunling Argmnt-Circle/Per Sys NRC | Y N "$2500|  $0.00 $2500
[FU|GTE A112 0| |Hunting Amgmni-Clrcle/Per Line - | NRC | Y N $21.25 $0.00 $2125
FL |GTE A112 1| [Hunting Amgmai-Circle/Per Line/Mo, 36, 60, 84 Mo. [mRC | Y | Y | $0.10| _ soo01 '$0.09
> [FL |GTE A112__ 0| [Preferential HunUPer Sys. &Perline e 1Y 1 N $25.00 $0.00 $25.00
* [FLU|GTE A112 1| |Preferential HunUPer Line/Mo., 38, 60, 84 Mo. MRC | Y | Y $0.10 $0.01 $0.09
- [FL|GTE A112 0| [Direct Conn. NDIINWATS Access/Perline | NRC | ¥ | N $31.35|  $0.00 $31.35
? [FU|eTE A112 1| [Direct Conn. Nbr/INWATS/Per Line/Mo.-Mo "MRC | Y Y $6.00| 5068 $5.33
FL |GTE Ati12 1| [Diect Conn. NbrINWATS/Per Line/38 Mo MRC | Y | Y $5.75 $0.63 $5.10
FL |GTE Al12 1 Conn. NDiINWAT S/Per Line/60 Mo. MRC | Y | Y $5.50 $0.62 $4.88
FL |GTE A112] 1| |Direct Conn. Nbr/INWATS/Per Line/84 Mo. MRC i Y $5.25 $0.59 $4.66
|Optionsl ServiceFeatures: | | | e Nl =
Al1Z 0 to Code Caliing/Per Trunk NRC | Y | N | $25.00 $0.00 $25.00
A112 1| |Access to Code Calling/Per TriiiMo.-Mo MRC | Y Y $27.00 $3.04 $23.96
A112 1| |Access to Code Calling/Per Trik/38 Mo MRC | Y Y $2625|  $295 $23.30
A112 1| |Access lo Code Calling/Per Trk/60 Mo "MRC | Y | Y $25.75 $2.90 $22.85
A1 1 loCodeCaling/Per Triv8dMo. | MRC | ¥ , (I $25.25 $2.84 $2241
A112 0| [Recorded Telephone DiclalionPer Tnk | NRC Y | _ N | $2500/ s000 $25.00
A112 1| [Recorded Tel. Diclation/Per Trunk/Mo.-Mo. — | MRC Y s $1400|  $158 $1243
A112 1| [Recorded Tel. Diclation/Per Tunk/38Mo. | MRC | Y LY $13.50 s1.52] s1198
A112 1| |Recorded Tel. Dictation/Per Trunk/60 Mo. | MRC Y Y T $1300| Si46 $11.54
A112 1| |Recorded Tel. Diciatin/Per Trunk/84 Mo. O Y O Y $1250) _$1.4) $11.09
A112 0| |Loudspeaker Paging/Per Trunk TTOBINRG N N $2500| Svoo $25.00
®
Confidantial ana proprietary Pag. J F.1396.WK4



12/13/96
e | J— GTE TELEPHONE OPERATIONS HEADQUARTERS | | _GTE South -[Florida |
- B RESALE PRODUCTS & SERVICES BY STATE | S SNSRI N
T R - | Bliling | Resale |Discount| Retall  |Avoided | Resale
ST |CO [TAR SEC |Rule Service Description | Type |Position|Position| Rate | Cost | Rate
FL |GTE A112 1| [Loudspeaker Paging/Per Trunk/Mo.-Mo. MRC ¥ I v $1300|  s146] 81154
|FLIGTE A112 1| [Loudspeaker Paging/Per Trunk/36 Mo. MRC | Y Y | 81250  si41 $11.09
FL |GTE A112 1| |Loudspeaker Paging/Per Trunk/80 Mo. [ MRC | Y ¥ $1200| 5135  $1065
FL |GTE A112 1| [Loudspeaker Paging/Per Trunk/84 Mo. (MRC | Y | Y | s1150] 129  s1021
FL |GTE A112 0| [Radio Paging/Per Trunk - | NRCT| Y | N | $2500] 5000|  $25.00
FL |GTE A1120 1| [Radio Paging/Per Trunk/Mo.-Mo. - "MRC [ Y | Y $1400|  s158|  $1243
FL [GTE A11Z - 1| |Radio P Trunk/36 Mo. IMRC | Y | Y ' $13.50 $1.52| $1198
FL |GTE A112 1| |Radio Paging/Per Trunk/80 Mo. MRC | ¥ | Y $13.00 $146) $1154
FL |GTE A112 1| [Radio Paging/Per Trunk/84 Mo. _MRC Y | Y | 81250 s141 $11.09
FL |GTE A112] 0| |Attendant Conference/Per System NRC Y N $16.00 $0.00|  $16.00
FL [GTE A112 1| [Attendant Conference/Per Sys/Mo.-Mo. & 36 Mo. MRC | Y | Y | $2200| 5248 $19.53
FL [GTE A112__ 1| [Aitendant Conference/Per Sys/60 Mo. MRC | Y i 82100 $236|  s1864
FL [GTE A112 1| [Attendant Conference/Per Sys/84 Mo. MRC | Y Y | $2000 $225| $17.75
FL|GTE|  A112_ 0| |Attendant Conirol-Fac.-Code Act./Per Cust. Grp. _ NRC | Y | N | $1.70(  $50.00| '$1.70
DIFL |GTE A112 1| [Attdnt. Contr.-Fac.-Code AcU/Per C.Grp/Mo.836 Mo. MRC | Y Y | 5080 so10| 080
—[FL |GTE A112__ 1| |Attdni. Contr.-Fac.-Code ActPer C. Gip/84484 Mo. MRC | Y | Y $0.85 s0.10| 3075
- |FL [GTE A112 0| [Power Fallure Transfer/Per Line NRC Y | N $1.70|  soo0| $1.70
e [GTE[ A11Z 1| [Power Failure Transfer/Per Line/Mo.-Mo. MRC | Y | ¥ $400| 5045 $355
|FL |GTE A112 1| |Power Fallure Transler/Per Line/38 Mo. MRC Y LY | %380 $0.44 $3.46
FL [GTE A112 1| [Power Fallure Transfer/Per Line/80 Mo. MRC ; dill . $3.85 $043| 3342
FL [GTE A112 1| |Power Fallure Transler/Per Line/84 Mo. MRC | Y | Y | $3.80 $0.43 $3.37
FL [GTE A112 0] [Multiline Position HunUPer Line NRC Y N $5.20| 3000 $5.20
FL |GTE Aﬂg 1| [Multiline Position HunUPer Line/Mo.-Mo MRC | Y N ~_3080|  $0.09 $0.71
FL |GTE A112 1| |Muitiline Position Hunt/Per Line/38 Mo MRC | Y | ¥ $0.75| $0.08 $0.67
[FLU|GTE A112 1| [Mulliline Position HunUPer Line/80 & 84 Mo MRC | Y | Y | so70| soos $062
FL |GTE A112 0| [Code Call Access/Per Console NRC | Y | N | $16.00] $000| 31600
FL |GTE A112 0| |Attendant Call Transfer/Per Line NRC | Y | TN | $180| s000|  $1%0
FL |GTE A112 1| [Attendant Call Transfer/Per Line/Mo.-Mo. & 36 Mo. MRC | Y Y |k $090| soio|  sos0
FL |GTE A1l 1 Call Transler/Per Line/60 & 84 Mo. ~ MRC Y Y 3085 $0.10 $0.75
FL |GTE A112 0| [Selective Conirol of Facllitles/Per Cust. Group NRC Y N $30.00 $0.00 $30.00
FL le're‘ A112 1| [Sel. Conir. of Fac./Per C. Grp/Mo. & 36 Mo. _ "~ | MRC ¥ Y $13.00] s146|  $11.54
Confidential snd proprietary Page 74 FL121396.WK4
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12/13/98
N ____T_t_ate TELEPHONE OPERATIONS HEADQUARTERS | GTE South -[Florida
| | ___RESALE PRODUCTS & SERVICES BY STATE | ) ] o
] ... |Biling Resale |Discount| Retall  |Avolded | Resale
ST [CO |TAR SEC [Rule| | B Type | Position |Position| Rate_ | Cost Rate
FL|GTE|  A112 1| [Sel. Contd. of of Fac./Per C. Grp/60 Mo. - | MRC Y Y $1275| 5143 $1132
FL |GTE A112 1| |Sel. Conir. of Fac./Per C. Grp/84 Mo. - [ MRC | Y Y | s$1250 $141 $11.09
FL |GTE A112 0| |Multiple Listed Direciory Number/Per Number “NRC Y N | $3000 $0.00 ~$30.00
FL |GTE A112 1] |Mul. Uisted Dir. Nbr/Per NbrfMo.-Mo. [ MRC Y Y | s1e0 $021|  $169
FL |GTE A112 1| [Mul. Listed Dir. Nbr/Per Nbr/38 Mo. “MRC Y Y | s185| 021 $164
FL |GTE A112 1| |Mul. isted Dir. Nbr/Per Nbr/60 Mo. & 84 Mo. “MRC Y Y $1.80 $0.20 $1.60
FL |GTE Al 0 Service/Per Customer Group NRC | Y N 8180  s0.00 $1.90
FL |GTE A112 1| [Night Service/Per C. Grp/Mo., 36, 60, 84 Mo. MRC | Y | Y $3.90 $044| 8348
FL |GTE A112 0| [Position Made Busy/Per Make Busy Key NRC | Y N $38.00 soo00|  $38.00
FL |GTE A112 1| |[Pos. Made Busy/Per MB Key/Mo.-Mo. MRC | Y Y $4.50 $0.51 $399
FL |GTE A112 1| [Pos. Made Busy/Per MB Key/38 Mo. _MRC Y i il $4.00 $0.45 §355
FL |GTE A112 1| |Pos. Made Busy/Per MB Key/80 Mo. MRC | Y Y $3.75 $0.42 8333
FL |GTE A112 1| |Pos. Made Busy/Per MB Key/84 Mo. MRC Y L i $3.50 5039  s$ail
FL |GTE A112 0| [Trunk Answer From any Slation/Per Cust. Group NRC | Y | N $1.70 $000|  $1.70
FL |GTE A112 1| [Trk. Ans. from any Sta./Per C. Grp/Mo.-Mo. MRC | Y | Y $1.60 $0.18 $1.42
) [FL|GTE Ai112 1| [Trk. Ans. from any Sla/Per C. Grp/38 Mo. MRC | Y Y $1.55 $0.17 $1.38
FL |GTE A112 1| [Trk. Ans. from any Sta/Per C. Grp/80 Mo. MRC | Y | Y $1.50 $0.17 $133
' [FUIGTE A112 1| [Trk. Ans. from any Sla/Per C. Gip/84 Mo. MRC | Y | Y $1.45 $0.16 $1.29
FL |GTE A112 0| [Trunk Group Busy Lamps/Per Trk NRC | Y | N $16.00 $0.00| $16.00
FL |GTE A112 1| [Trunk Group Trk Grp/Mo.-Mo. MRC | Y | ¥ $4.80 $0.54 $4.26
FL |GTE A112 1| [Trunk Group Busy Lamps/Per Trk Grp/36 Mo. MRC _ Y | ¥ $4.75 $0.53 $4.22
FL |GTE A112 1| |Trunk Group Busy Lamps/Per Trk Grp/60 Mo. MRC | Y | Y $4.70 $0.53 $4.17
FL |GTE Al 1| [Trunk Group Busy Lamps/Per Trk Grp/84 Mo. MRC | Y | Y $4.60 $0.52 $4.08
FL |GTE A112 0| |Atlendant Camp-On/Per Line NRC | Y N $1.80 $0.00 $1.90
[n. GTE A112 1| [Attendani Camp-On/Per Line/Mo.-Mo MRC | Y | Y $0.10 $0.01 $0.09
FL [GTE A112 1| |Aliendant Camp-On/Per Line/36, 60, & 84 Mo _MRC Y _ 1. ¥ $0.05 $001|  so004
FL |GTE A112 0| |Atiendant ID of incoming Call/Per Cust. Grp. "NRC | Y N $16.00 $0.00| 31600
FL [GTE A112 1| [Atlendant ID of inc. CallPer C. Grp/Mo.-Mo. ~MRC Y Y $0.75 $0.08 $067
L |GTE A112 1| |Atiendant ID of inc. Call/Per C. Grp/36 &60Mo. | MRC Y ¥ $0.70 $0.08 3062
GTE Al 1 endani ID of Inc. Cali/Per C. Grp/84 Mo. ~ MRC Y Y “$065|  soo7 " 3058
i='|. GTE A112 0| |Attendani Direct Station SelecUPer Cust. Group _ “NRC Y N $16.00]  sooo $16.00
Confidential .  proprietary Pa F 21396.WK4
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12/13/98
[ OTE TELEPHONE OPERATIONS HEADQUARTERS | | | OTE South -|Fiorida R
E RESALE PRODUCTS & SERVICESBYSTATE | | R R
B Bllling | Resale |Discount| Retall  [Avoided | Resale
CO |TAR SEC |Rule Service Description f Type |Position [Position| Rate | Cost | Rate

A112 1] [Attendant Dir. Sta. SelecUPer C. Grp/Mo. & 36 Mo. “MRC_ Y Y | $1.05|  so012 $093
A112 1] |Atiendant Dir. Sta. SelecUPer C. Grp/80 & 84 Mo. MRC | ¥ | ¥ $1.00)  so11 3089
A112 0| [Station Conference-8 Way/Sta. Conirolied/Per Line NRC | Y | N | $1.70 sooo| 170
A112] 1| [Sta. Conl.-8 Way/Sla. Contr./Mo.-Mo. MRC | Y | Y $1.65 $0.19 $1.48
A112] 1| [Sla. Conl.-8 Way/Sla. Conir./38 & 60 Mo. MRC [ Y | Y | 3160 5018 $1.42
A112] 1| [Sta. Coni.-8 Way/Sla. Conlr./84 Mo. MRC | Y | Y | $1.55 $0.17| $1.38
A112 0| [Distinclive Line NRC Y | N 8170 soo00|  $170
A112 1| |Distinclive Ringing/Per Line/Mo., 36, 60, & 84 Mo. MRC | Y | Y $0.05| soo0l $0.04
A1 0 Ime.cuquUn NRC | Y N |  s170[ so00]  $1.70
A112 1| [Distinctive Call Walting/Per Line/Mo., 36, 60, & 84 Mo. MRC Y | Y $0.05 $001|  $004
A11Z 0] |Uniform Call Distribution/Per Group NRC Y | N $35.00 $0.00 $35.00
A112 0] [Uniform Call Distribution/Per Main Station NRC | Y N $5.20 $0.00 $5.20
A112 1| |UCD/Per Main Sta/Mo.-Mo. MRC Y | Y $1.00 $0.11 $0.89
Al 1 Main Sta/38 Mo. MRC | Y [ Y $0.95 50.11 30.84
A112 1| [UCD/Per Main Sta/80 Mo. MRC Y | Y $0.90 $0.10 $0.80
A112 1| [UCD/Per Main Sia/84 Mo. MRC | Y Y | sos0 $0.09 $0.71
Al1Z 0 (UCD)/Per Queue Group NRC | Y | N |~ $16.00 $0.00 $16.00
A112 1| [Queuing (UCD)/Per Queue Grp/Mo.-Mo MRC Yo | oW $65.00 $7.31 $57.69
A112 1] |Queuing (UCD)/Per Queue Grp/38 Mo MRC | Y | Y | 36300] $709]  $5591
A112 1| |Queuing (UCD)V/Per Queue Grp/S0 Mo MRC | Y | Y $61.00] 5686  $54.14
Al 1| |Queuing (UCD)/Per Queue Grp/84 Mo MRC | Y Y | 85900| s664|  $52.36
A1 © (UCD)/Per Line in Queue Group NRC | Y ‘N | %150 soo0 $1.50
A112 1| |Queuing (UCD)/Per Line in Q. Grp/Mo.-Mo. MRC | ¥ Y $425|  s048| 83T
A1 LineinQ.Grp/36Mo. | MRC | ¥V Y | %415 5047 $368
A112 1] |Queuing (UCD)/Per Line in Q. Grp/60 Mo _ | MRC | Y Y | 8405/ So0d46| = $3.59
A1 1 Line in Q. Grp/84 Mo ARG | Y Y | %380 5044 3346
A112 0] [Queuing (UCD)/Per Announcement NRC | Y TN $50.00 $0.00 $50.00
A112 1| [Queuing (UCD)/Per Announcement/Mo.-Mo. | MRC Y B _ $60.00 $675|  $5325
A1 1 Announcementd6Mo. | MRC | Y ) |$59.00 $6.64 $5236
Al 1| suing (UCD)/Per Announcement/60 Mo. “MRC i Y $5800| 3653 $51.48
~ A112 1| |Queuing (UCD)/Per Announcement/84 Mo MRC | Y Y $57.00|  s$641 $50.59
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12/13/96
1 1 _‘| "| GTE TELEPHONE OPERATIONS HEADQUARTERS
I - ~ RESALE PRODUCTS & SERVICES BY STATE
R | o | Billing | Resale
87 |CO |TAR SEC |Rule ServiceDescription | Type | Position
FL [GTE A112 0| |Flexible Roule Selectin'Common | NRC Y
FL |GTE A112 0| [FRS/Common/Per Line " I'NRC | Y
FL |GTE A112 1| |FRS/Common/Per Line/Mo.-Mo. & 38 Mo | MRC | Y
FL [GTE A112 1| |FRS/Common/Per Line/80 & 84 Mo. | MRC Y
FL |GTE A112 0] [PBX Out via FRS/Per PBX Trunk NRC N __
FL |GTE A112 1| |PBX Oulcaling via FRS/Per PBX Tri/Mo.-Mo. “MRC Y
FL |GTE A112 1| [PBX Oulcalling via FRS/Per PBX Tri/38 Mo. MRC | Y
FL [GTE A112 1| [PBX Outcalling via FRS/Per PBX Triv60 Mo. MRC | Y
[FL|GTE A112 1| |PBX Oulcalling via FRS/Per PBX Triv84 Mo. MRC | Y
|FL |GTE A112 0| |NPA NXX Pattems/Per 8-dight Pattem NRC | Y
[FL |GTE A112 0| [Add/Del/Chnge Route per NPA Pattern/NPA NXX List "NRC | Y
[FL|GTE A112__ 0| |Add/Del of Faclity lo Existing Route | NRC Y
Elecironic Tandem Swiiching Service:
0| |Automatic Route Selection/Common Eqpt/Per Sysiem NRC | Y
0| |Aulomalic Rie. Selection/Common EqpU/Per Main Sla. NRC | Y
1| [ARS/Common EqpU/Per Main Sta/Mo.-Mo. MRC | Y
1| |ARS/Common Main Sta/38 Mo. MRC | Y
1| [ARS/Common E Main Sta/60 Mo. MRC | Y
1| |ARS/Common E Main Sta/84 Mo. MRC | Y
0| |Additional NPA Patiems/per Pattem NRC | Y
0| [Additional NPA-NXX Patlems/Per Patiem _NRC
0 Pattemn-Time of er System NRC | Y
1 Pattem-Time of Day/Per Sys/Mo.-Mo. MRC | Y
1 Patlem-Time of Day/Per Sys/38 Mo. MRC | Y
1| |Multiple Patiem-Time of Day/Per Sys/60 Mo. "MRC | Y
1| [Multipie Patiem-Time of Day/Per Sys/84 Mo. MRC N
0| |Multiple Patiem-Customer ControlPer ControlLine | NRC | Y
1 . Pattem-Cust. Conir./Per Conir LMo, & 36 Mo. | MRC b o
1] [Mui i, Patiem-Cust. Conir./Per Conir Ln/60 & 84 Mo. MRC | Y
—_ 0] [Expensive f Route Waming Tone/Perline | NRC | Y
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GTE South -|Florida
Discount| Retall __ |Avolded | Resale
Position| Rate | Cost Rate
N | $150.00 so0o|  $15000
N 8350  sooo| 3350
Y $0.40 $0.05 7;0.35
Y $035| so04| S0
N | %1600 $000|  $16.00
Y $600| s068|  $533
Y | 8585 soe7 $5.28
Y | s580| s065| 8515
e $575| s0e6s| 8510
N ~ $100.00 $0.00 $100.00
"N | $10000| s000| $100.00
N __$1500] s000|  $1500
N | $50000| s000|  $500.00
. S . -, 000 8350
Y | soeo| soo07| %053
=N $0.55 $0.06 3049
e, o) $0.50 $0.06 $0.44
Y | %045 S005|  $0.40
N __ _$840| sooo| $840
N _$10000| 5000/  $100.00
N__ | %2500 $0.00 $25.00
¥ | %1000 i3] sess
T | [ $8.00| $090| —§7.10
Y | $100f s079 $6.21
¥ | T seo00| soes| 3533
N . $1600|  s000(  $1600
e & ___ _$050(  soo6 $0.44
TR ek ~$045| soo0s|  $040
N $1.70|  sooo $1.70
F 1396 WK4

"ON 13XM20d

dL-¥L00L6E

dL-404-08%0-L6-05d

"ON ¥da¥0



PRy

o
b
@
&3]
'_l
=
o
12/13/96
i) ) OTE TELEPHONE OPERATIONS HEADQUARTERS | |~ | | GTESouth-Florida R
— RESALE PRODUCTS & SERVICESBYSTATE | | R B R
i L S Billing | Resale |Discount| Retall Avolded | Resale
ST [CO Rule Service Descripion | Type |Poaition |Position | ~Rate | Ceost | Rate
1|_|ERW Tone/Per Line/Mo., 36, 60, & 84 Mo. MRC | Y Y ~ . %005|  soo1[ $0.04
0| [Traveling Class Marks/Per Trunk Equi NRC | Y | N | $2.80 5000 ~$280
1|_[Travel. Ciass Marks/Per Trk Eqpd/Mo.,36, 60, 84 Mo MRC | Y | Y $005| soo1|  $0.04
0| |[PBX Oulcaliing via ARS/Per PBX Trunk NRC | Y N | %1600 5000|  $16.00
1| |PBX Outcalling via ARS/Per PBX TrivMo.-Mo. MRC | Y Y $6.00 s068]  $533
1] _[PBX via ARS/Per PBX Trik/36 Mo. ImRC | Y | Y | 3895 soe7| $5.28
1| [PBX Outcalling via ARS/PerPBX Tri80Mo. | MRC | ¥ | Y | s580[ soes| 8515
1| |PBX Outcalling via ARS/Per PBX Triv84 Mo. MRC | Y X $5.75 s065|  $5.10
0| |ARS Add/Del/Changes/Per NPA Patiem NRC | Y N $25.00 $0.00 $25.00
0| |ARS Add/DeVChanges/Per NPA-NXX Pattem NRC | Y | N $100.00 5000/  $100.00
0| [ERWT/Per Line NRC | Y N ] $450| S000|  $450
0| |TOD Changes/Per Occasion NRC | Y | N | $0.40 $0.00 _$0.40
0| |Control Line/Per Line NRC | Y | N $16.80 $0.00 $16.80
0| [Faciiities in a Route/Per Facliity NRC | Y | N $15.00 $0.00 $15.00
0| |Faciiities Restriction Levels/Each NRC | Y | N $1.70 $0.09 $1.70
11 [FRS/Each/Mo.-Mo., 38 Mo., 60 Mo., 84 Mo. MRC Y Y $0.05 $0.01 $0.04
0| |FR in FRLa/Per Line or Trunk NRC | Y | N $5.60 $0.00 $560
0| [Authorization Codes/Eslablish/Per 100 Codes NRC Y | N $67.00 $0.00 $67.00
0| [AC/Common Eqpt/Per Line _ NRC Y |__N $2.80 $0.00 $2.80
1| |AC/Common E Line/Mo.-Mo. “MRC Y | Y $0.30 $0.03 $0.27
1| |AC/Common Eqpt/Per Line/38 Mo. MRC | Y Y $0.40 $0.05 $0.36
1|_|AC/Common EqpUPer Line/60 Mo. MRC | Y b $0.35 $0.04 $0.31
1| |[AC/ICommon EqpUPer Line/84 Mo MRC Y | ¥ | %03 s003|  s027
0| |Deluxe E System “NRC Y | N | $125000 $0.00| $1.250.00
0| _|Deluxe Queuing/Queue/Per Trunk Group Equipped NRC | Y | N $16.80|  50.00 $16.80
0 Queuing/Queue/Per Queue Slot NRC Y | N_ ~$1680 soo00| — $16.80
0 Queuing/Off Hook w/Ancmnt /Per Line _|LNRC | Y _N ) $260 $000| 3260
1 Hook w/AncmnUPerLmMo. [ MRC | ¥ ) [N $0.40 $0.05 $0.36
=1 f Hk w/Ancmnl/Per Ln/38.60,84 Mo. _MRC Y Y $0.35( s004|  $0.31
0| [Deluxe Queuing/Off Hook wiMusic/PerLine | NRC Y N $260| sooo|  $260
0, & Queuing/Off Hook wiMusic/Per Ln/Mo.-Mo. “MRC Y Y $020 $0.02 $0.18
Confidential and proprietary Page 78 FL121396.WK4
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~ | | OTE TELEPHONE OPERATIONS S HEADQUARTERS | " | GTE South -[Florida
EREE a’ésuepaonuctssssnvncssavsmve R o e S
o Bllling Resale |Discount| Retlll | Avolded Resale
Rule ServiceDescription | Type | Position | Position | ‘Rate | Cost | Rate
24 1] |0 Hook wiMusic/Per Lv386084Mo. | MRC | Y Y %015 s002f  s013
0| |D. Queuing/Ringback Tone/PerLine | NRC Y - ~ $260|  sown|  $260
1| [D. ack Tone/Per LineMo.Mo. | "MRC | Y Y ~ $020| soo02|  $0.18
1| |D. Queulng/Ringback Tone/Per Line/36,6084 Mo. | MRC | Y Y %015 soo2f  $013
0 Rmmmmcmgwm__ﬂ NRC Y N _ $1680| soo00| $16.80
1| [Recorder Ancmnt Common EqpUEach/Mo-Mo. MRC | Y Y _ §75.00 $8.44 $66.56
i Y Y '$60.00|  $675 $5325
1 Y Y | $5500{ $6.19|  $4881
1 Y Y | $5000|  $5.63 $44.38
0 Y N_ ___$6000| sooo0|  $6000
; Y Y $36.00|  §4.05 '$31.95
Y Y | $3500] $394| 33106
Y Y | 8300  sae3| $30.18
il A . $33.00 $371]  $2929
¥ N | " 3840 sooof 3840
SRS B (P e _$050(  §0.06 _ 3044
Y |y _ | ___ 3035 soo4] = $031
B B i $020| 5002 $0.18
i il = P $0.15 $0.02 ~$0.13
Y | DN $3400|  so00|  $3400
oY TN $16.80 $000| $16.80
¥ .. $1680| so00|  $1680
TS e A e _$1680( $000|  $16.80
Y | TN | $1,50000] $000| $1,500.00
Y N 0005| $000f  $001
Y N | $6700] $000 $67.00
S ¢ Y $24.00 $2.70|  $21.30
Y N ___ %090 sooo) 5090
Y Y $185|  s021 T $164
Y N $1,750.00 $000|  $1,750.00
Y N $5700| soo00 $67.00
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12/13/98
| [ | OTE TELEPHONE OPERATIONS HEADQUARTERS | [ | OVE South -[Fiorida
RESALE PRODUCTS & SERVICESBYSTATE | | [ 1~ | — |
| | biling | Resale |Discount| Retall |Avoided | Resale _
ST|CO |TAR SEC [Rule Service Dascription | Type |Position |Position | Rate | Cost | Rate
FL |GTE| A112 1| |MDR-Cus. Loc/C. EqpUPer Sys/Mo.-Mo. "MRC | Y Y | $34000{ $382%| $301.75
FL |GTE A112 1| |MDR-Cus. Loc/C. EqpUPer Sys/36 Mo. MRC Y Y | $32500| $3656| $288.44
FL |GTE A112 1| |MDR-Cus. Loc/C. EqpUPer Sys/80 Mo. MRC | Y | Y | $31000| $3488| $275.13
FL|GTE[ _ A11Z__ 1| |MDR-Cus. Loc/C. EqpUPer Sys/84 Mo. CMRC | Y | Y | " $30000| $33.75|  $26625
[FL|GTE A112 0| [MDR-Cus. Loc/C. Eqpt/Per Line NRC | Y | N $0.90|  s000 $0.90
[FLI|GTE A112 1| |MDR-Cus. Loc/C. Eqpt/Per Ln/Mo.-Mo. MRC | Y Y $0.75| s008 $067
|FL |GTE A112 - 1| [MDR-Cus. Loc/C. Eqpt/Per Ln/38 Mo. MRC | Y | Y | s065| s007| 3058
[FU|GTE A112 1| |MDR-Cus. Loc/C. EqpUPer LvB0 Mo. ~ | MRC_ | Y Y | 8055 5006]  $049
|FL |GTE A112 1| |MDR-Cus.Loc/C. Eqpl/Per L84 Mo. MRC | Y | ¥ $0.50 5006| 5044
|FL |GTE A112 0| [Accouni Codes - Common Equipment/Per System NRC | Y N | $590.00 $0.00 $590.00
|FU|GTE Ai12 0] |Accl. Code/Comm. Eqpi/Per OGT Facliity NRC | Y N $2.80 $0.00 $2.80
[FL|GTE A112 1| |Accl. Code/C.E OGT Fac/Mo.-Mo. MRC | Y | Y $0.50| 5006 $0.44
|FU|GTE A112 1| |Acct. Code/C.E OGT Fac/38 Mo. MRC | Y Y $0.45 $0.05 $0.40
> |[FL|GTE A112 1| [Acct. Code/C. Eqpi/Per OGT Fac/ 60 Mo. & 84 Mo MRC Y Y $0.40| 5005 $0.36
Accl. Line NRC Y N $1.30| soo00 $1.30
Acdl. Line/Mo., 36, 60, 84 Mo. MRC Y Y $040|  s0.05 $0.36
Change in Accl. Code NRC Y N $16.80| 5000 $16.80
[Uniform Numbering/Automatic Allemate Routing/Est NRC | Y N $1,220.00|  s000| $1,220.00
MRC ¥ ¥ I $300| 5034 $266
MRC Y | Y | s250| soz2s $2.22|
MRC | Y | Y $200| s$023 $1.78
o MRC | Y ) $1.75]  $020|  $155
UN/AAR/Roule Sel. Pattemns/Per Patiem "NRC | Y | N $1680| S000|  $16.80
UN/AAR/RS Pattem/Per Tie Line Terminated NRC | Y N $8.40 $0.00 $8.40
|[UNJAAR/RS Patiem/Per Tie Line TomMo.-Mo. | MRC Y | Y e $2400|  s270|  $21.30
[UN/AAR/RS Pattem/Per Tie Line Term/36 Mo MRC Y Y [ $2300| s259|  s2041
UN/AAR/RS Patlem/Per Tie Line Term/60 Mo. MRC Y Y _$2200|  s248| $1953
UN/AAR/RS Patlem/Per Tie Line Term/84 Mo. T Y T $2100]  s236|  si864
UN/AAR/Per Faclily for AuloOverflow | NRC Y N $16.80| sooo0 $16 80
oute Selection Patlems/PerLine NRC Y N $135| sooo $135
Roule Selection Patiems/Per Line/Mo.-Mo MRC Y Y $060|  s007 $0.53
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_G'I’E TELEPHONE OPERATIONS HEADQUARTERS

"~ RESALE PRODUCTS & SERVICES BY STATE _

_ . | Bliling | Resale
CO [TAR SEC ServiceDescrption | Type |Position
GTE A112 1| |Roule Seleclion Pattems/PerLine/36Mo. | MRC | Y
GTE A112 1| [Roule Selection Patiems/Per Line/80 Mo. | MRC | ¥
GTE A112 1| [Roule Seleclion Pattemns/Per Line/84 Mo. MRC [ Y
GTE A112 0| [Traveling Class Marks/Per Trunk NRC | Y
GTE A1120 1| |Traveling Class Marks/Per TriMo., 36, 60, B4 Mo. "MRC | Y
GTE A112 0| |Aulo Alternale Routing/Add/Del/Chng/Per Patiem NRC | Y
GTE A112 0| |Auto Altemale Routing/Add/Del/Chng/Per Trk in Rle ~NRC Y
GTE Al 0] |Aulo Altemate Routing/Add/De¥Chng in on-netwk NRC Y
GTE A112 0| [FacHities MgUEstablishment NRC | Y
GTE A1 0 P_gwn:ommn EqptPer System - NRC Y
GTE A112] 1| [|Fac. MgUC. Eqp/Per Sys/Mo.-Mo. MRC | Y
GTE A112 1| [Fac. MgUC. Eqpt/Per Sys/38 & 60 Mo. MRC | Y
GTE A112 1| [Fac.MgUC.E Sys/84 Mo. MRC | Y
GTE A112 0| [Traffic Dala to Cust. Location/Esiablishment NRC | Y
GTE A112] 0 [Traf. Data to Cusl. Loc/C. quUPuSptnm NRC | Y
GTE A112 1| |[Traf. Data lo Cust. Loc/C. EqpU/Per S MRC | Y
GTE A112 1| |Traf. Data to Cust. Loc/C. Ew-swaeoouuo MRC | Y
GTE A11Z 0| [Traf. Dala lo Cusl. Loc/Per Faciilty Group Eqptd. NRC | Y
GTE A112 1| [Traf. Dala to Cusl. Loc/Per FGE/Mo.,36,60,84 Mo. MRC | Y
GTE A112 0| |Auto. Circull Assurance/Establishment NRC | Y
GTE A112 0| [Auto. Cki. Assurance/C. EqpU/Per System NRC Y
GTE| _ A112 1| [Auto. CKi. Assurance/C. EqpUPer Sys/Mo.-Mo. "MRC | Y
GTE A112 1| [Auto. Cki. Assurance/C. Eqpl/PerSys/36Mo. | MRC_ Y
GTE A112 1| |Auto. CKi. Assurance/C. EqpUPer Sys/80&84Mo. | MRC | Y
GTE A1 0 MOMWFWWM___” _NRC Y
GTE A1l 1] _|Auto Ckl. Assurance/Per FGE/Mo.-Mo | MRC Y
GTE A112 1| [Auto Cki_Assurance/Per FGE/36Mo. MRC Y
GTE A112_ 1| |[AuloCki. Assurance/PerFGE/60OMo. | MRC | Y
GTE AN 1] Cki. Assurance/Per FGE/B4Mo. | MRC Y
ool | |CeqniraNet 1000 Service: _ PR e L |
GTE A112 0| [C-Nel 1000 Establishmeni/Per Sysiem _ “NRC Y

eTT dOVWd
"ON L1L3XO0d

GTE South -

Discount| Retall Resale

Position |  Rate t | Rate
Y 30 55 3006 $0.49
LY | 3050 5006|3044
Y 3045 5005 3040
N $280|  soou|  s280
Y | %005/ sooi|  $004
N | _ $2500( s000|  $25.00
N | ____$1500{ $0.00 $15.00
N _$1500]  s000| ~ $15.00
_N__ | 372500 s000|  $72500
N |$500.00]  $000|  $500.00
Y | $29000| $3263| $25738
Y $285.00| $3206| $252.94
Y $280.00| $31.50|  $24850
N $120000|  $0.00| $1,20000
N[ $150000{ $0.00| $1.50000
2 $245.00( $2756|  $217.44
Y $24000| $27.00[  $213.00
N[ $16.80] S000|  $16.80
. $5500|  $6.19 $48.81
N_ $56500|  s000|  $565.00
N $270.00{ S000|  $270.00
Y | 831000 s$3488| $275.13
_ Y | 830500 $3431| 327069
Y _ $300.00|  $33.75| " $266.25
N $16.80|  s000|  §1680
Y 81000 s113|  ssss
Y ~_3950| si07 $8.43
3. $0.25|  $1.04 $8.21
Y $9.00|  sio1 $799
N $6500( 3000 $65.00
F. 21396 WK4
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12/13/96
_ _ | ]| GTE TELEPHONE OPERATIONS HEADQUARTERS [~ |~ | | GTESouth-[Florida |
RESALE PRODUCTS & SERVICESBY STATE | e
— — — | oiling | Resale |Discount| Retall _ |Avolded | Resale
ST|CO |TAR SEC [Rule ServiceDescription | Type |Position |Position| Rate | Cost | Rate
FL |GTE A112 0] [C-Net 1000 Each Bus. Line Term. in System NRC | Y N $1000]  soo00|  $1000
FL [GTE A112] 1| |C-Net 1000 Each Bus. Line Term in System/Mo. MRC | Y Y $11.25] 5127/ s998
FL |GTE A112 0| [C-Nel 1000 Fealure Change Chg/PerLine NRC | Y | N ) $3.00|  5000]  $300
FL |GTE A112 0| [Call Forwarding-Variable/Per Line NRC | Y N $300] 5000 $300
FL |GTE A112__ 1| [Call Forwarding-Variable/Per Line/Mo.-Mo. MRC | Y Y $075| soo8|  $067
FL |GTE A112] 0| [Convenience Disling/Per Line "NRC | Y TN | $300]  so00 $3.00
FL |GTE A112 1] [Convenience Dialing/Per Line/Mo.-Mo. ___“ MRC | Y Y | $0.50| 5006 $0.44
FL |GTE A112 0 [Aemate Answer/Per Line NRC | Y N $3.00]  s000 $3.00
FL [GTE AN 1 emale Answer/Per Line/Mo_-Mo. - "MRC | Y Y | 8275]  s031|  s244
FL |GTE A112 0| [Call Pick-Up/Per Pick-Up Group - NRC | Y N $10.00 $0.00 $10.00
FL |GTE A112 1| [Call Pick-Up/Per Line/Mo.-Mo. MRC | Y | Y $0.75|  soo08| 067
[FL|GTE A112 0| [Toll Restriction/Per Line NRC | Y N | $300] sooo| %300
[FL|GTE A11Z_ 1| [Toll Resiriction/Per Line/Mo.-Mo. MRC | Y Y $0.50|  $006 $0.44
- [FL|GTE A112 0| [Optional Fesiure Change Chg/Per Line NRC | Y | N $300| $0.00 $3.00
Miscellaneous Service Arangements. | L L
Custom Calling Service: - - )
FL |GTE A11d__ 1| [Call Walling, Call Fwd., Spd. Call (8-Code)/Bus. MRC | Y | Y $720|  s08I $6.39
[FL|eTE A113 1| [Call Walting, Call Fwd., Spd. Call (30-Code)/Bus. MRC Y | ¥ $820| 3092 $7.28
Cail Walling, Call Fwd., 3-Way Calling, and i ]
I’ECGTE A11d 1| | Speed Calling (8-Code)/Bus. MRC | Y | Y $895] siol $794
|[FL|GTE Al13 [Call Walting, Call Fwd., 3-Way Calling, and U il e s
FL [GTE A113 1| | Speed Calling (30-Code)/Bus. MRC | Y Y $085|  sin $8.83
h:T GTE A11§ 1| [Smartest CallBus. MRC Y G 2 $1125|  s$127 $9.98
FL [GTE A11d 1| [Smartesi Call (30-Code)/Bus. MRC | Y Y $1295]  $146|  s1149
FL [GTE A11d 1| [Smariesi Call with Smart Ring/Bus. MRC | Y | Y | $14.25|  s160 "$1265
IFLIGTE|  A113 1| [Smariest Call (30-Code) with Smari Ring/Bus. MRC | Y [ Y $1825 Si72] 71353
FL |GTE A113 1| |[SpecialCaliWalting-Business | MRC , | ¥ S $800| S068  $53
i Build-A-PAK: Mot o = WG IR TS I e
FL [GTE A113 1| [SpecialCaliWalling-Business | MRC | Y Y ___$480| S054| = 3426
FLIGTE|  A113 1| |RemoteAccessBus. [ MRC | Y Y 8700 s079| < s621

Confidential and proprietary Page 82 FL121396.WK4
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Tk GTE TELEPHONE OPERATIONS HEADQUARTERS [ | GTE South - .
) RESALE PRODUCTS& SERVICESBYSTATE | | | | _
N e | Billing | Resale Dlgcounl ) Rcull ) Resale
ST |CO |TAR SEC |Rule Service Description | Type |Position | Position _ Rate Rate
Exiension Line Channels: L . o o o
FL [GTE A113 1| [Channel - Different Bidgs/Same Property/Per Ch. “MRC Y Y $330| 5037 $293
|Mobiie Telephone Service: o R _ N
FL |GTE A117] 1| |Dual Address Priate Page Signaling SvcwizndNbr. | MRC Y | Y | sn200 $135|  $10865
FL |GTE Al17] 1| |Single Address Private Page Signaling Svc. MRC | Y Y $8.00 $090|  $7.10
i R Services: L o o M SR
FL|GTE|  A124 0| |ANUPer Trunk | NRC | Y | N $35000|  $0.00 $350.00
FL |GTE A124 1| |ANUPer Trunk MRC | Y . . $17.50  $197]  $1553
| PSAP Equipment Without ACD Capabiity: - NN [ . Pl o
FL |GTE A124 0| [ANI-Master Controller/Each NRC | Y | N | $18,000.00 $0.00| $18.000.00
FL |GTE A124 1| [ANI- Masler Centroller/Each MRC | Y | Y $390.00| $4388| $346.13
[FL[GTE A124 0| |ANI- Audilary Controller for next 11 Lines/Each NRC Y | N | $3500.00 $0.00|  $3,500.00
! [FL|GTE A124 1| [ANI- Auxiliary Controller for next 11 Lines/Each MRC | Y | Y $75.00 $8.44 $66.56
|FL [GTE A124 0] [ANI-Addi Trk Egpl for up to 4 Inc.Trks/Ea. Grp of 4 NRC | Y N $1,500.00 $0.00| $1,500.00
|[FLUIGTE Al124 1 m-mmegmqlum Trks/Ea. Grp of 4 MRC | Y | Y $30.00 $338 $26.63
FL |GTE A124 0| |ANI- Dispiay & Transfer/Each NRC | Y | N | $120000| s$0.00| $1,20000
FL |GTE A124 1| |ANI- Display & Transfer/Each MRC Y | Y | $2500 $2381 $22.19
FL |GTE A124 0| |ALI- Master Controller/Each NRC Y | N | $12500.00 $0.00| $12,500.00
IEL"GTE A124 1| |ALI - Master Controller/Each MRC Y | Y | $20000| $22.50 $177.50
|FL|GTE Al24 0O ~ Auxillary Controller for 5 Addl Uniis/Each NRC Y | N $800.00 $0.00 $800.00
FL [GTE A12d 1| [ALI- Auxiliary Controller for 5 Addi Units/Each MRC Y Y $15.00 sL69| 31331
IFL IGTE A124 0] |ALI Display UniVEach NRC | Y | N | $100000f $000| $1.000.00
FL |GTE A124 1| |ALI Display UniVEach MRC | Y | Y | $2000f $225]  $17.75
FL |GTE A124 0| |ALI- CAD Interface/Each NRC S N $600.00 $0.00| 360000
FL |GTE Al24 1 - CAD interface/Each M T s $12.00 $1.35 $10.65
! | Equipment with ACD Capability: T (E ] = de T e AL g
FL |GTE A124 © o Equipment/Per PSAF g e ST TS INIRG Y N $69,910.00 $0.00| $89,91000
FL|GTE[ ~A124 1| [Common EquipmeinPerPSAP | MRC | Y S L R
FL |GTE Al24 0 Display UniVEach T ___.L NRC Y N $365.00 $0.00f  $36500
(" wiidentlal .  proprielary Py 3 F 21396 WK4
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12/13/96
1T T ertE! TELEPHONE OPERATIONS 'HEADQUARTERS | [ | GTE South -[Florida |
RESALE PRODUCTS & SERVICESBYSTATE | | R 1
] - |®Bling | Resale Discount|  Retall  |Avoided | Resale
ST|CO |TAR Rule Service Description - | Type |Position | Position | "Rate___ | Cost | Rate
FL |GTE A124 1| |ANI Display UniVEach T ]I MRC | Y Y | s1600] si80[  $1420
FL |GTE A124 0| |Attendant Console/Each T INRC | Y | N | 8171000 $000|  $1,710.00
[FL [GTE A124 1| |Attendant Console/Each MRC | Y | Y $75.00 $8.44 $66.56
[FL|GTE A124 0| |Supervisor TerminalEach NRC | Y | N | 218000 $000|  $2,180.00
FL |GTE A124 1| [Supervisor TerminalEach ) _MRC | ¥ Y| $12000(  s1350|  $106.50
FL |GTE A124 0| |CAD Inlerface/Each NRC | Y | N | 3152000 $000|  $1,520.00|
FL [GTE A124 1| [CAD Interface/Each | MRC | Y Y | 368500 $731 $57 69
FL [GTE A2 1| |7 Emer. Nbr. Term on a Console/Ea. Nbr. MRC | Y Y. $9.00 $101 ~§799
FL |GTE A124 0| |Prinler with ACD Inferface/Each NRC | Y | N | $1€ 670.00 $000| $1,670.00
FL |GTE A124 1| |Printer with ACD Inferface/Each MRC | Y | Y '$7000{ $788 $62.13
| I . i —
inlraexchange Privale Line Service: I P _E o
Ludmmmw o I -
50 Local Channels: N I e
- 1/4 Mile "MRC | Y | ¥ $125.00 $14.06 $110.94
~2/4 Mile MRC | Y X $250.00| $28.13 $221.88
- 34 Mile MRC Y | ¥ $375.00]  s$42.19|  $33281
- 4/4 Mile MRC | Y | Y $500.00| $36.25 $44375
- 5/4 Mile MRC Y | Y | $62500| $7031| $554.69
100 Local Channels: N, U (e E s
- 174 Mile MRC | Y | Y | $131.25 S$1477] §11648
- 2/4 Mile _ MRC ¥ I N 326250 $2953 $232.97
- 374 Mile I MRC | Y | Y | $39375| $4430| 834945
- 44 Mile TTTTTTTTTTTTTIMRC | TUY | TY | $525.00]  $59.06|  $465.94
-5/4 Mile S | MRCT| Y | Y | 965625] $7383|  $58242
200 Local Channels: I (i s il I s W D eSraesi TR
- 1/4 Mile S Ay ) .. Y | $175.00] $19.69 $155.31
-2/4 Mile A MRC Y Y | $33125| $3727] $293.98
“3i4 Mile = MRC | ¥ Y 8$508.25| $3695| 344930
-4/4 Mile AR A el S R I Y 368125 $7664|  $60461
W T e T |1 MRC Y Y 1 $85625|  $9633|  $759.92
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GTE TELEPHONE OR!EBET!QUEH_EADOU___,.'!BIERS_—],A__ R 'GTE South -[Florida |

RESALE PRODUCTS & SERVICESBYSTATE | [ | | . _ R

" |ociliing | Resaie |Discount| Retall _|Avolded __Resale

ST |CO [TAR SEC |Rule Service Description | Type |Position | Position | Rate | Cost | Rate
300ilocacChannels. | | o e
FLIGTE|  A12§ 1] | - 1/4 Mile . i -6 I . . $21875| $2461| $194.14
FL |GTE A28 1| | - 24 Mile “MRC Y vy | $400.00| $45.00 $355.00
FL |GTE A28 1| | - 34 Mile ~MRC Y | ¥ | $618.75| 6961 $549.14
[FL |GTE A28 1| | - 44 Mile . MRC | Y | Y | $83750] $9422f $74328
FL |GTE A125 1| | - 5/4 Mile MRC | Y Y | $1,05625| $11883 $937.42
24 400 Local Channels: - e . -
FL |GTE Al 1| - 174 Mile _ J. MRC | Y | Y $268.75|  $3023 $238.52
FL |GTE A125 1| | - 224 Mile MRC | Y | Y | 347500 $5344| 942156
FL |GTE Mgg 1| [ - 34 Mile MRC | Y Y | _$743.75] $8367|  $66008
FL|GTE| _ A12§ 1| | -4/4 Mile . MRC | Y | Y | 8101250 $11391| $89859
FL |GTE A28 1| | -5/AMile MRC | Y | Y $1.281.25| si44.14| $1,137.11
| 600 Local Channels: DR . e R
- 1/4 Mile MRC Y Y $387.50| 54359 $34391
- 2/4 Mile MRC Y Y $643.75| s$72.42| 357133
- 314 Mile MRC | Y | Y | $1031.25 $511602] _$915.23
- 414 Nille ﬁ MRC | Y | _ Y $1,418.75| $159.61| $1.259.14
- 5/4 Mile MRC Y ¥ $1,806.25| $203.20| $1,603.05

Channels (Two-Wire): iy ] - 8 B
Rale Group 1 MRC | Y | Y $11.70|  §1.32 $10.38
|Rate Group 2 MRC Yo Y $12.80 $1.44 $11.36
Rale Group 3 MRC Y | ¥ $13.35 $1.50 $11.85
Group 4 & MRC | Y [ Y | $1400} SI.58, $1243
Rate Group 5 R MRC Y | Y | 81455 Si64| $1291
ocal Channels (Four-Wire) B SRR (A= = A ] o
Group 1 (MWRC | Y | Y | _ 8240 $2.63 $20.77
Group 2 TEMRECE Y e X $2560|  s208|  $2272
e e R P A i (1 i > Ty | Ty | s2e70] s$io0f  $2370
Group 4 ST TSR i Y 82800  $3.15| 32485
ale Group 5 FE S R I 1 U (g Y | $2010| $327| ~ $2583
[Addi Term/Same Bidg as 13t Term/2-Wire/per prem (75 b ) SR $188|  so21| 8167
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| 1| ]| OVE TELEPHONE OPERATIONS HEADQUARTERS | | _ GTE South - Florida
. f ]| RESALEPRODUCTS& SERVICESBYSTATE | [ | | | — ~
| | Biling | Resale |Discount| Retall |Avoided | Resale
ST[CO |T2 Rule Service Description Type |Position |Position| Rate | Cost | Rale
F_L1GTE A12§ 0| |Addi Term/Same Bidg as 1st Term/2-wire/perprem | NRC Y N | $1500| sooo|  $1500
FL |GTE A128 1| |Addi TemvSame Bidg as 1s! Tenm/d-Wire/perprem | MRC | Y Y | 8375|5042  $33)3
FL |GTE A125 0| |Addi Tem/Same Bidg as st Term/4-Wire/per prem “NRC Y | N $15.00 $000| $1500
[FL[GTE A12§ 1| [Addi Term/Diif Bidg/Same Prop./2-Wire/per prem MRC Y Y | %413 so46|  s3er
|FL [GTE A125 0| |Addi Term/Diff Bidg/Same Prop/2-Wire/per prem NRC | Y | N | ~ $3000| 5000|  $3000
[FL |GTE A125 1] [Addi Tem/DIff Bidg/Same Prop/d-Wirelperprem | MRC | Y | Y $8.25( 5093  §7.32
FL |GTE A125. 0| |Addi TemvDiff Bidg/Same Prop/4-Wire/per prem NRC Y N | $30.00 $0.00|  $30.00
FL |GTE A125 1| |Terms Same Bidg as 1st 2 Terms/2-Wire : MRC | ¥ | Y | 8375 s042| 3333
FL |GTE A125§ 0| |Terms Same Bidg as 1st 2 Terms/2-Wire - | NRC Y N _$3000| soo00| 33000
FL [GTE A128 1| [Terms Same Bidg as 1st 2 Terms/4-Wire - _MRC Y Y $750| 5084 $6.66
FL |GTE A125 0| [Terms Same Bidg as 13t 2 Terms/4-Wire B NRC ¥ N '$3000| sooo|  $3000
FL[GTE|  A12§ 1| |Terms Diff Bldg/Same Prop/Per Channel/2-Wire _MRC [ ¥ Y %413  s046| — s367
FL |GTE A125 0| [Terms Diff Bidg/Same Prop/Per Channel/2-Wire NRC | Y | N $30.00 $0.00 $30.00
FL |GTE A125 1| [Terms Diff Bidg/Same Prop/Per Channel/4-Wire MRC | Y | Y $8.25 $093 $7.32
[Terms diff Bidg/Same Prop/Per Channel4-Wire NRC | Y | N $30.00 $000|  $3000
Terms/Same Bidg as 15t Temv2-Wire "MRC | Y Y | sies $0.21 $167
Addl Terms/Same Bidg as 18t Term/2-Wire NRC [ Y | N $15.00 $0.00 $15.00
Addl Terms/Same Bidg as 1st Termv4-Wire MRC | Y | ¥ $3.75 $0.42 $333
Addl Terms/Same Bidg as 15t Temv4-Wire "NRC | Y N $15.00 $0.00 $15.00
Bidg/Same Premises MRC | Y | Y $4.38] 5049 $3.89
Bidg/Same Premises NRC Y | N_ | $25.00 $0.00 $25.00
Add! Station/Same Premises B MRC | Y Y | %43 5049 3389
|Bridging/Addi Station/Same Premises _NRC Y | N | $25.00 $0.00 $25.00
|Series 8100/Local Chi2-Wire/Each MRC Y | Y $21.15 $238 $1877
|Series 8100/interofc Ch/Fixed Ci | MRC | Y Y ~$26.00 $293|  s2308
|Series 6100/nterofc ChVEa AL Mile |Usage | Y | N $1.50 $000|  $150
|Series 8100/Ch EqpU/Dist. Ampl. up to 50/Each MRC | ¥ Y | 83594 $4.04 $31.90
|Series 8100/Ch Eqpt/Repeater Colls/Each | MRC Y. Yo $100| soii| — sos9
-FMWT-‘ W T W ST e e B WGBSl R
ocnlchmlhlch R T R 2 SO T e
“2x56, 2xB4, 4x56, 4x64,6x56,6x64Kbps | NRC | Y N $450.00|  $0.00 $450.00
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I R R _t_ma TELEPHONE OPERATIONS HEADQUARTERS GTE South -|Florida
— . _RESALE PRODUCTS & SERVICES BY STATE ) , _ - _ .
N o | Bllling | Resale |Discount| Retall |Avolded | Resale
ST [CO | .C |Rule Service Description | Type |Position|Position| Rate | Cost |  Rate
GTE A125 1| |2x5Bor2x64Kbps | MRC Y Y ©$10378| siie8| 39210
GTE A12 1 4x58 or 4x64 Kbps ) | MrRC Y ¥ ~ $11159| 51255 $99.04
GTE A128 1| | 6x56 or 6x64 Kbps I L o Y $119.39)  $1343| $10596
irlomfl’u:lChumol(PﬂALmeotFrlc) I = ! R -
GTE Al 0| | 2x58 or 2x84 Kbps Usage [ Y | N [ ~ 8550[ s000f  $550
GTE A12 0 4x58 or 4x64 Kbps | usage Y N |  $650| $000 $6.50
GTE A125 0| | 6x58 or 6x84 Kbps lusage | Y N | $750] so00f $7.50
interoffice Channel Termiantion/Each. | N | N B
GTE A125 1 2x56 or 2x64 Kbps "7 |MRC | Y Y $1200| $135| $1065
GTE A125 4x58 or 4x64 Kbps T T I MRC Y Y $18.00| 5203 $15.98
GTE Al2 1 6x56 or 6x64 Kbps "MRC | Y Y $25.00 $281 $22.19
OPP - One-Year Plan: o o . . M L= e ] =
Local ChannelEach: i I (R e
GTE A125 1| | 2x56 or 2x64 Kbps MRC | Y | Y | $10000| SI1.25 $88.75
GTE Al 1| | 4x56 or 4xB84 Kbps MRC | ¥ Y | $11000| 1238/  $9763
GTE A125 1| | 6x58 or 6x64 Kbps MRC | Y N | $119.00| $1339| $10561
|OPP - Three-Year Plan: R e i
Local ChanneVEach: R R _|— =
FL |GTE A125 1| | 2x56 or 264 Kbps . MRC | v [ Y |  $8000] S$1013]  §79.88
FL |GTE Al 1| | 4x56 or 4x64 Kbps MRC | Y | Y $99.00( S$iL.14 $87.86
FL |GTE Al 1| | 8x58 or 6x84 Kbps - ) “MRC ¥ Y $107.10|  s12.05 $95.05
- Five-Year Plan: - Y IS SR I
Local ChanneVEach: DI o lt® .
FL [GTE A125 1| | 2x58 or 2x84 Kbps T IWMRC | Y | ¥y | ~ $8100f $9.11 $71.89
FL |GTE Al 1| | 4x56 or 4x64 Kbps T Tl MRC | Y Y $8800| $990 $78.10
FL|GTE| A125 1| | 8x58 or 6xB4 Kbps __ "IMRC | Y | Y | _ $9520{ sio7 $84 .49
=T i lntmmmu-unsm = - g e
g —f —— [~ [SynchroNet Service (43 1o 60 Months). _ - - e it s
7 o e W [ al Local Channel: A el R TN Py G
FUlGTEl ~A128 ~1]| | -24Kbps 96 kKbps, 192Kbps "~ | MRC | Y Y $4450) s501]  sa049
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o | | OTE TELEPHONE OPERATIONS HEADQUARTERS | | OTE South -|Florida |
| ~ RESALE PRODUCTS & SERVICESBYSTATE | | | | =~ I
. &~ ___|Bliling | Resale Discount| Retall _|Avoided | Resale
ST |CO |TAR SEC [Rule Sarvice Description | Typa |Position|Position| Rate Cost | Rate
FL [GTE A126 1| | -56.0 Kbps | MrRcC Y Y $55.00 5619 $48.81
Node Channel Terminaiion/Each: _ - o o i - o
FL |GTE A128 1| | - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps "MRC | Y Y | 3850 $096|  $754
FL |GTE A126] 1| | -56.0 Kbps | MRC Y Y $22.00 §248 $19.53
| Digltal interoffice Channel/0-8 Miles/Fixed: o - -
FL |GTE Ai28 1| | - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps 1 'wrc Y Y $17.00] 5191  $1509
FL |GTE A128 1| | -56.0 Kbps “MRC 2 N $30.00 $3.38 $26.63
| Digital interoffice Channel/0-8 Miles/Each Mile: I o - o
FL |GTE A126] 0| | - 24 Kbps, 9.6 Kbps, 18.2 Kbps B Usage | Y | N $1.00 $0.00 $1.00
FL |GTE A128 0| | - 56.0 Kbps Usage | Y N $200( $0.00 $2.00
| [Digital interoffice Channel/9-25 Miles/Fixed: R o -
FL [GTE A128 1| | - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps “MRC_ Y Y | s17.00|  sio1| $i509
FL |GTE A28 1| | -56.0 MRC Sl N $30.00 $3.38 $26.63
e | | i_Dlgli—lInI! 4-uu:f|lu:o_"c:.mmou-m‘' nel/d-25 Miles/Each Mile: I -
~FL |GTE A128 1| | - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps MRC | Y | ¥ $1.00|  soni|  so0se
IOIFL |GTE A128 1| | -56.0 Kbps MRC | Y | Y $200|  s023| " si78
. | interoffice Channel/25+ Miles/Fixed S iy =
FL |GTE Al 1| [ - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps MRC Y Y $17.00] s191 $15.09
FL |GTE Al 1| | - 56.0 Kbps MRC | Y | ¥ | %3000 $338] $2663
—_[Digital Interoffice Channel/25+ Miles/Each Mile: e eI o
lEGTE Al 0] | -24Kbps, 9.6 Kbps, 19.2 Kbps Usage | Y N | $100{ socof  $1.00
FL |GTE Al 0| | -56.0 Kbps Usage | Y | N $2.00 $0.00 $2.00
Optional Features & Funclions: N R i IR il
Iinmus«mul.oedorum. Ch. T I R % | _
FL |GTE A126] 1| | - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps, 56.0 Kbps “MRC S T A $1200| 35135 $10.65
|Secondary Channel Capability/Per LocalChnnel: | = e _
FL [GTE| Al 1| | - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps, 56.0 Kbps “MRC Y Y $13.00|  s146]  $11.54
i oummmmummnmu-m i A e i 0
s | [FractionsdT-%: e Ui !
ocal Channel/each AT gl RO P R e ] -
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OTETELEPHONEOPERAﬂONSHEADQUARTERs
- RESALE PRODUCTS & SERVICES BY STATE
o o | Bliling |
L] ServiceDescription | Type
0| | 2x56, 2x64, 4x56, 4xB4, 6x56, 6x64 Kbps _NRC
1 2x56 or2x64 Kbps | HB_Q
1 4x56 or 4x64 Kbps | MRC
1| | ©x56 or 6x64 Kbps _MRC
interoffice Channel (Per AL MileorFrac): |
1| | 2x56 or 2x84 Kbps o _MRC
1| | 4x58 or 4x64 Kbps _MRC
1 6x58 or 6x64 Kbps | MRC
[interoffice Channel Termiantion/Each: -
1 256 or 2x64 Kbps | MRC
1| | 4x58 or 4x84 Kbps “MRC
1| [ox58oréxB4Kbps | MRC_
: OPP - One-Year Plan: B i .
o’ Local Channel/Each: o -
~[FL [GTE A126 1| | 2x58 or 2x64 Kbps T TTTTIMRC
1I[FL [GTE A126] 1| | 4x58 or 4xB4 Kbps MRC
tIIFL [GTE Alzd 1 6x56 or 6x84 Kbps o | MRC
OPP - Three-Year Plan: I il
|Local ChanneVEach: b
FL |GTE A12 1 2x586 or 2x84 Kbps e MRC
FL |GTE A126 1| | 4x56 or 4x84 Kbps ) “MRC
FL [GTE A126 1| | 6x56 or 6x84 Kbps i “MRC
OPP - Five-Year Plan: NN e N [
ocal ChanneVEach: e e ! |
2x560r2x64Kbps | MRC
| 4x560r4xB4Kbps - MRC
| 6x56 or 6x64 Kbps L | MRC
Confidential ».. .. proprietary Pay, @

Resale
‘Position

| i =

=€ =]
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GTE South -|Florida

Discount| Retall  |Avoided | Resale

Position | Rate _ Cost Rate
N | $45000 $000|  $45000
i Qi $103.78| S$1168)  $9210
Y| s1159] si2s5  $99.04
Y | 811839] 51343  $10596
S Y | $550| soe2f 3488
Y $650( s073|  $577
I S $750|  sos4| 3666
Y $1200| s135|  s1065
Y | _$1800| s203| 81598
N $2500|  s281|  s22.19
Y [ $10000[  s1125|" " 38875
X $110.00| 51238 $97 63
- $119.00] 51339  $10561
Y | $%000| sioid| ~ $7988
X 1l . $99.00| sii14| $87.86
Y | sw7.90| si2os $9505
Y | 88100) T $91| - $7189
. _.$8800| s9%0( 37810
Y $9520|  51071|  $84.49
| 21396.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

g;

Service Description
‘ootnole: retail rates above do not include the Camier |
Access Line Charge (CALC). The ALEC will be responsible for
the business chasge, $6.00

and proprictary. This document is
mnha—-ﬂmuum
agreement between customer and GTE.

Footnote - (3) This matrix is subject to Legal and/or Regulatory

Footnote: (4) The Initial Service Order charge is $41.50, hS-bbmwSt vice O

]lndibelnldmpuhuchp_uSZGB

[The Outside Facility Connection Chasge will gﬂ; ,

|conditions and rates that apply for this work are described

LU L

|
|Footnose: (5) hbamudu&umhnhnbmm

[(1) retail price, len(!)lwuhlmlm Howeves, for all

CentraNet

ranfidential and oroorielary
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ORDER NO. PSC-97-048B0-FOF-TP
DOCKET NO. 570074-TP

PAGE 123

1

APPENDIX B
OPERATIONS SUPPORT SYSTEM FUNCTIONS

rden ic vision il The following

describes the operations support systems that GTE will use and the related functions that are
available in the short term to FSC for ordering, provisioning and billing for resold services

RESALE FCS

ion r

FSC will also be able to order services for resale directly from GTE through an
electronic interface. To initiate an order for these services, FSC will submut a
Local Service Request ("LSR") from its data center to GTE's Data Center using
the same electronic NDM interface used for trunk-side interconnection IfFSC
chooses not to use the electronic NDM, GTE will accommodate submussion of
LSR orders by facsimile, E-mail, internet or a dial NDM arrangement  An LSR s
very similar to an ASR, except that it will be used exclusively for line-side
interconnection requests. GTE will transfer LSRs to GTE's NOMC centralized
service order processing center electronically If FSC decides not 1o use an
electronic interface to reach GTE's data center, or does not have data centers
similar to FSC's, GTE will accept requests for service through other forms or
media directly to the NOMC

Most LSRs will be used either to transfer an existing GTE customer to FSC or to
request service for a new customer who is not an existing GTE customer
Depending on the situation, different information will be required on the LSR
LSRs for a conversion of a GTE local customer to FSC must include information
relating to all existing, new and disconnected services for that customer, including
the customer's name, type of service desired, location of service and features or
options the customer desires  For service 1o a new customer who is not an
existing GTE customer, the LSR must contain the customer's name, service
address, service type, services, options, features and ALEC data. If known, the
LSR should include the telephone number and due date/desired due date

While FSC would have its own customer information and the SAG/GTE products
on tape from GTE, FSC would not have the due date or new telephone number for
new customers since that information is contained in GTE's systems. Therefore, 2
process is required to provide this information to FSC. GTE itself does not have
uniform access to this information electronically. Until there is agreement on
electronic interfaces, FSC has agreed that an 800 number is the method that will be
used. The 800 telephone number will connect FSC directly to GTE's NOMC
service representatives. When FSC receives a request for service from a new local
service customer, FSC will call GTE's NOMC through the 800 number, and, while
the new customer is on hold, GTE will provide the due date for service and the
new telephone number for that customer. At the same time, FSC wili give GTE

B-]
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the new customer’s name, service address and type of requested service (¢ g, R1.
Bl, etc.). GTE will enter that information into its SORCES or SOLAR senvice
ordering systems to be held in suspense until FSC sends the confirung LSR  FSC
will then return to its customer holding on the line and provide the due date and
new telephone number.

After concluding the telephone call with the new customer, FSC will complete 2
confirming LSR for the new service and send it electronically to GTE's data center
for processing. Upon receipt, GTE will match the LSR with the service order
suspended in GTE's system, and if there is 2 match, GTE will process the LSR
After the LSR is processed, GTE will transmit confirmation electronically to FSC
through the NDM that the LSR has been processed, providing a record of the
telephone number and due date. Of course, GTE cannot hold the LSR in
suspension forever Thus, FSC will be required to submit the confirming LSR by
12:00 p.m each day local time, as defined by the location of the senvice address If
FSC fails to submit the LSR in a timely manner, the suspended LSR will be
considered in jeopardy, at which time GTE will assign a new due date upon receipt
of the delayed LSR for such customer reguests and notify FSC of the change

Number assignments and due date schedules for services other than single line
service will be assigned using the standard Firm Order Confirmation ("FOC")
report sent electronically to FSC over the NDM, thereby providing a record of the
newly established due date. An exception would be a multi-line hunt group, for
which the pilot number will be provided by the 800 number. The other numbers
then will be provided through the normal electronic confirmation process

The processing of specifically requested teiephone numbers (called "vamty
numbers") is as follows. GTE will work with FSC on a real time inmerface to
process vanity numbers while FSC's customer is still on the line. If a number
solution can be established expeditiously, it will be done while the customer is still
on the line. If extensive time will be required to find a solution, GTE service
representatives will work with FSC representatives off Line as GTE would for its
own customers. For all of this, the basic tariff guidelines for providing telephone
numbers will be followed.

Once the order for line-side interconnection service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and process the
LSR to establish an account for FSC and, if GTE continues to provide some
residual services to the customer, GTE will maintain a GTE account. In GTE's
system, GTE's account is called the Residual Account and FSC's account is
referred to as the ALEC Account. If any engineering for the service is necessary,
the account would be distributed to the SSCC. Otherwise, it will be distributed for

With the account established and any engineering and facility assignment complete,
GTE then will transmit electronically a record to GTE's CZT field personnel if

B-2
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2.1

11.10

physical interconnection or similar activity is required. The CZTs will provision
the service and then electronically confirm such provision in the SOLAR/SORCES
system when completed. The accounts then will be transmitted to GTE's
Customer Billing Services System ("CBSS"). Call records for actual service
provided to FSC's customers on GTE facilities will be transmitted from GTE's
switches through some usage rating systems (BIP, UMS), screened and eventually
delivered to CBSS for the generation of bills.

CBSS is a different system than CABS, and it is the one that GTE will utilize 1o
produce the required bills for resold services. CBSS will create a bill to FSC for
resold services along with a summary bill master. Daily unrated records on FSC's
accounts also will be generated and transmitted electronically to FSC. CB SSis
the same system that generates GTE's own end user bill for GTE local and residual
services.

In addition to the LSR delivery process, FSC will distribute directory assistance
and directory listing information (together sometimes referred to hereafter as
"DA/DL information") to GTE's Data Center over the NDM. GTE will sort the
data containing this information and process it to GTE's directory publicauon
company and its directory assistance bureaus

Maintenance Systems
General Overview.

2.1.1

The maintenance operations support systems which GTE will use for FSC are
essentially the same as those GTE uses to provide its own local repair service If
FSC requires maintenance for its local service customers, FSC will iniuiate a
request for repair (sometimes referred to as a "trouble report”) by calling GTE's
Customer Care Repair Center. During this call, GTE service representatives will
verify that the end-user is an FSC customer and will then obtain the necessary
information from FSC to process the trouble report. While the FSC
representatives are still on the line, GTE personnel will perform an initial analysis
of the problem and remote line testing for resale services. If engineered services
are involved, the call will be made to the GTE SSCC for handling. If no
engineering is required and the line testing reveals that the trouble can be repaired
remotely, GTE personnel will correct the problem and close the trouble report
while FSC representatives are still on the line. If on-line resolution is not possible.
GTE personnel will provide FSC representatives a commitment time for repair and
a trouble ticket number, and the GTE personnel then will enter the trouble ticket
into the GTE service dispatch queue. FSC's repair service commitment times will
be within the same intervals as GTE provides to its own end users.

Repair calls to the SSCC for engineered services will be processed in essentially
the same manner as those by the GTE Customer Care Center. GTE personnel will
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analyze the problem, provide the FSC representative with a commitment time
while they are still on the line, and then place the trouble ticket in the dispatch
queue.

GTE then will process all FSC trouble reports in the dispatch queue along with
GTE trouble reports in the order they were filed (first in, first out), with priority
given to out-of-service conditions. If, at any time, GTE would determine that 2
commitment time given to FSC becomes in jeopardy, GTE service representatives
will contact FSC by telephone to advise of the jeopardy condition and provide a
new commitment time.

Trouble reports in the dispatch queue will be transmitted electronically to GTE
CZT service technicians who will repair the service problems and clear the trouble
reports. For cleared FSC trouble reports, GTE service technicians will make a
telephone call to FSC directly to clear the trouble ticket. GTE service technicians
will make the confirmation call to the telephone number provided by FSC IfFSC
is unable to process the call or places the GTE technician on hold, the call will be
terminated. To avoid disconnect, FSC may develop an answering system, such as
voice mail, to handle the confirmation calls expeditiously

GTE will not provide "on-line" access to GTE's maintenance support systems 10
"status” trouble tickets and close them except by special request on a per event
basis.

GTE will resolve repair requests by or for FSC local service customers using
GTE's existing repair system in parity with repair requests by GTE end users
GTE will respond to service requests for FSC using the same timne parameters and
procedures that GTE uses. FSC then would call GTE's Customer Care Center or
SSCC while the customers were on hold
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APPENDIX C
DIRECTORIES AGREEMENT

This Telephone Directories Agreement (the "Agreement”) is made effective as of January 7, 1997,
by and berween GTE Florida Incorporated ("GTE"), with its address for purposes of this
Agreement at 201 N. Franklin Street, Tampa, Florida 33602, and Florida Communications South.
a certified provider of local dialtone service ("Provider”), with its address for this Agreement at
101 East Randol Mill, Suite 108, Arlington, Texas 76011 (GTE and Provider being referred to
collectively as the "Parties” and individually as a "Party”).

1.0

2.01

3.01

ARTICLE 1
SCOPE

This Agreement applies to GTE-published white and Yellow Page directones associated
with GTE exchanges in Florida

ARTICLE 2
LISTINGS

Provider agrees to supply GTE, on a regularly scheduled basis, all listing information for
Provider's subscribers who wish to be listed in the white pages of the GTE published
directory for that subscriber area. Listing information will consist of names, addresses
(including city and ZIP code) and telephone numbers Attachment 1 provides details
concerning the required format, schedule and method of supplying the listing information
to GTE.

GTE shall employ Provider’s listing information for the production of GTE-published
white and yellow page directories and for other reasonable purposes

Listing inclusion in a given directory will be in accordance with directory configuration,
scope, and schedules and such determinations will be made at the sole discretion of GTE

Provider's business subscribers will receive a single standard listing in the corresponding
Yellow Pages under the classified heading that most accurately reflects the pnmary nature
of their respective businesses, and GTE will supply Provider with a list of authonized
classified headings. Provider agrees to supply GTE with a classified heading assignment in
accordance with Artachment 1 for every subscriber who wishes to receive said listing

ARTICLE 3
INFORMATION PAGES

GTE will list in the Information Pages the Provider's critical customer contact numbers
(e.g business office, repair service, and billing). Provider will supply this information to
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4.01

402

403

5.01

5.02

5.03

GTE in a timely manner. The manner of presentation and scope of such information wall
be determined at the sole discretion of GTE.

GTE will list in the Information Pages Provider’s subscribers who provide services of an
emergency nature in an official capacity (e g. police and fire). Provider will supply this
information to GTE in a timely manner. The manner of presentation and scope of such
information will be determined at the sole discretion of GTE.

ARTICLE 4
DISTRIBUTION

Upon directory publication GTE will arrange for the distribution of the directory to
Provider's service subscribers in the directory coverage area at no charge

After directory publication and over the life of the directory GTE will arrange for the
distribution of the directory to all Provider's new subscribers who previously did not have
dialtone and those existing subscribers of Provider needing replacement or additional
directories Provider will pay GTE the fees stated in Artachment 1 for all distnbutions
made under this Section 4.02.

Provider will supply GTE in a timely manner with all required subscriber mailing
information including non-listed and non-published subscriber mailing information, to
enable GTE to perform its distribution responsibilities.

ARTICLE 5
TERM

Term. Subject to the termination provisions contained in this Agreement, the term of this
Agreement shall be one (1) year from the effective date referenced above Thereafter, this
Agreement shall remain in effect until either Party gives the other Party at least thirty (30)
days' prior written notice of termination, which termination shall be effective on the date
specified in the notice, subject to the survival provisions set forth in Section 5.04

Termination upon Sale. Notwithstanding anything to the contrary contained herein, GTE
may terminate this Agreement as to a specific GTE exchange in the event that GTE sells
or otherwise transfers the exchange GTE shall provide Provider with at least ninety (50)
days' prior written notice of such termination, which shall be effective on the date specified
in the notice. Notwithstanding termination of this Agreement as 1o a specific exchange,
this Agreement shall remain in full force and effect in the remaining exchanges.

Survival. Notwithstanding the termination of this Agreement in an exchange, the Parues
obligations with respect to any directories whose annual publication cycle has begun pnor
1o the effective date of termination shall survive such termination. For example, if a Party
terminates this Agreement in exchange A effective as of June 30, 1997, the Parties’
survival obligations shall apply as follows:

RESALEFCS C-2
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Beginning of Expiration of
Exchange icati le* Obligations
January 1, 1997 December 31, 1997
June 1, 1997 May 31, 1998
August 1, 1997 June 30, 1997

A publication cycle begins the day following the listing acuvity close date for the
current year's publication

ARTICLE 6
CONFIDENTIAL INFORMATION

601 Idemification Either Party may disclose to the other propnetary or confidential customer.
technical, or business information in written, graphic, oral or other tangible or intangble
forms ("Confidential Information”) In order for information to be considered Confidential
Information under this Agreement, it must be marked "Confidential” or “Propnetary.” or
bear a marking of similar import. Orally disclosed information shall be deemed
Confidential Information only if contemporaneously identified as such and reduced to
writing and delivered to the other Party with a statement or marking of confidentiality
within twenty (20) calendar days after oral disclosure

6.02 Handling In order to protect such Confidential Information from improper disclosure,

each Party agrees:

(a)  That all Confidential Information shall be and shall remain the exclusive property
of the source.

(b) To limit access to such Confidential Information to authorized employees who
have a need to know the Confidential Information for performance of this
Agreement.

© To keep such Confidential Information confidential and to use the same level of
care to prevent disclosure or unauthorized use of the received Confidential
Information as it exercises in protecting its own Confidential Information of 2
similar nature. ;

(d)  Not to copy, publish, or disclose such Confidential Information to others or
authorize anyone else to copy, publish, or disclose such Confidential Information
to others without the prior written approval of the source.

(¢)  To return promptly any copies of such Confidential Information to the source at its
request.
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6.04

7.01

7.02

7.03.

(f)  To use such Confidential Information only for purposes of fulilling work or
services performed hereunder and for other purposes only upon such terms as may
be agreed upon between the Parties in writing,

Exceptions. These obligations shall not apply to any Confidential Information that was
legally in the recipient's possession prior to receipt from the source, was received in good
faith from a third party not subject to a confidential obligation to the source, now is or
later becomes publicly known through no breach of confidential obligation by the
recipient, was developed by the recipient without the developing persons having access to
any of the Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by a court or
administrative agency having appropriate jurisdiction, provided, however, that the
recipient shall give prior notice to the source and shall reasonably cooperate if the source
deems it necessary to seek protective arrangements

Survival The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termunation of this
Agreement for a period of three years from the date of the initial disclosure of the
Confidential Information

ARTICLE 7
 INDEMNIFICATION

Indemnification. Each Party agrees to release, indemnify, defend, and hold harmless the
other Party from all losses, claims, demands, damages, expenses, suits, or other actions, or
any liability whatsoever, including, but not limited to, costs and attorney's fees, whether
suffered, made, instituted, or asserted by any other party or person, for invasion of
privacy, personal injury to or death of any person or persons, or for losses, damages, or
destruction of property, whether or not owned by others, proximately caused by the
indemnifying Party’s negligence or willful misconduct, regardless of form of action

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES
TO PROVIDER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES
PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS, WITHOUT
LIMITATION, ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM COURSE OF
PERFORMANCE, COURSE OF DEALING, OR FROM USAGES OF TRADE

LIMITATION OF LIABILITY GTE'S LIABILITY, WHETHER IN CONTRACT,
TORT OR OTHERWISE, SHALL BE LIMITED TO DIRECT DAMAGES.
NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED IN THIS
AGREEMENT, UNDER NO CIRCUMSTANCE SHALL GTE BE RESPONSIBLE OR
LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL
DAMAGES.
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ARTICLE 8
DISPUTE RESOLUTION
801 Alternative to Litigation The Parties desire to resolve disputes arising out of this

8.02

803

Agreement without litigation. Accordingly, except for action seeking a temporary
restraining order or an injunction related to the purposes of this Agreement, or suit to
compel compliance with this dispute resolution process, the Parties agree to use the
following alternative dispute resolution procedure as their sole remedy with respect to any
controversy or claim arising out of or relating to this Agreement or its breach

Negotiations At the written request of a Party, each Party will appoint a knowledgeable,
responsible representative to meet and negotiate in good faith to resolve any dispute
arising under this Agreement. The Parties intend that these negotiations be conducted by
non-lawyer, business representatives The location, format, frequency, duration, and
conclusion of these discussions shall be left to the discretion of the representatives Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and correspondence ameng
the representatives for purposes of these negotiations shall be treated as confidenual
information developed for purposes of settlement, exempt from discovery and production,
which shall not be admissible in the arbitration described below or in any lawsuit without
the concurrence of all Parties Documents identified in or provided with such
communications, which are not prepared for purposes of the negctiations, are not so
exempted and may, if otherwise admissibie, be admitted in evidence in the arbitration or
lawsuit

Arbitration. If the negotiations do not resolve the dispute within sixty (60) days of the
initial written request, the dispute shall be submitted to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association. A Party may demand such arbitration in accordance with the procedures set
out in those rules. Discovery shall be controlled by the arbitrator and shall be permurted to
the extent set out in this section. Each Party may submit in writing to a Party, and that
Party shall so respond to, a maximum of any combination of thirty-five (35) (none of
which may have subparts) of the following: interrogatories, demands to produce
documents, or requests for admission. Each Party is also entitled to take the oral
deposition of one individual of another Party. Additional discovery may be permitted
upon mutual agreement of the Parties. The arbitration hearing shall be commenced within
sixty (60) days of the demand for arbitration. The arbitration shall be held in the city
where this Agreement was executed by GTE. The arbitrator shall control the scheduling
50 as 10 process the matter expeditiously. The Parties may submit written briefs. The

_ arbitrator shall rule on the dispute by issuing a written opinion within thirty (30) days after

the close of hearings. The times specified in this section may be extended upon mutual
agreement of the Parties or by the arbitrator upon a showing of good cause. Judgment
upon the award rendered by the arbitrator may be entered in any court having jurisdicuon

e fia2
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Costs. Each Party shall bear its own costs of these procedures. A Pasty seeking discovery
shall reimburse the responding Party the costs of production of documents (including
search time and reproduction costs). The Parties shall equally split the fees of the
arbitration and the arbitrator.

ARTICLE®
MISCELLANEOUS

Amendments. Any amendment, modification, or supplement to this Agreement must be in
writing and signed by an authorized representative of each Party. The term “this
Agreement” shall include future amendments, modifications, and supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the other Party shall be void,
except that either Party may assign all of its rights, obligations, and duties to any legal
entity that is a subsidiary or affiliate of that Party without consent, but with written
notification. The effectiveness of an assignment shall be conditioned upon the assignee’s
assumption of the rights, obligations, and duties of the assigning Party.

Authority. Each person whose signature appears below represents and warrants that he or
she has authority to bind the Party on whose behalf he or she has executed this
Agreement.

Binding Effect. This Agreement shall be binding on and inure to the benefit of the
respective successors and permitted assigns of the Parties.

Compliance with Law. Each Party shall comply with all federal, state, and local statutes,
regulations, rules, ordinances, judicial decisions, and administrative rulings applicable to its
performance as described in this Agreement. ‘

Consent. Where consent, approval, or mutual agreement is required of a Party, it shall not
be unreasonably withheld or delayed.

Default. If either Party refuses or fails in any material respect properly to perform its
obligations under this Agreement, or violates any of the material terms or conditions of
this Agreement, such refusal, failure, or violation shall constitute a default. In such event,
the non-defaulting Party may so notify the other Party in writing of the default and allow
that Party a period of thirty (30) calendar days to cure such default. If the defaulting Party
does not cure such default within said thirty (30) calendar days, the non-defaulting Party
shall have the right to terminate this Agreement upon written notice to the other Party

Entire Agreement. This Agreement constitutes the entire agreement of the Parties
pertaining to the subject matter of this Agreement and supersedes all prior agreements,
negotiations, proposals, and representations, whether written or oral, and all
contemporaneous oral agreements, negotiations, proposals, and representations

RESALEFCS C-6

nN199



ORDER NO. PSC-97-0480-FOF-TP
970074-TP

DOCKET NO.
PAGE 133

9.09

910

512

9.13

9.14

concerning such subject matter. No representations, understandings, agreements, or
warranties, expressed or implied, have been made or relied upon in the making of this
Agreement other than those specifically set forth herein.

Expenses Except as specifically set out in this Agreement, each Party shall be solely
responsible for its own expenses involved in all activities related to the subject of this
Agreement.

Force Majeure. In the event performance of this Agreement, or any obligation hereunder,
is prevented, restricted, or interfered with by reason of acts of God, wars, revolution, civil
commotion, acts of public enemny, embargo, acts of the government in its sovereign
capacity, labor difficulties, including without limitation, strikes, slowdowns, picketing, or
boycotts, unavailability of equipment from vendor, changes requested by Provider, or any
other circumstances beyond the reasonable control and without the fault or negligence of
the Party affected, the Party affected, upon giving prompt notice to the other party, shall
be excused from such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction or
interference has ceased), provided, however, that the Party so affected shall use diligent
efforts 10 avoid or remove such causes of nonperformance and both Parties shall proceed
whenever such causes are removed or cease.

Governing Law. This Agreement shall be governed by and construed in accordance with
the domestic laws of the state of Texas and shall be subject to the exclusive jurisdicuon of
the courts therein.

Headings. The headings in this Agreement are inserted for convenience and identification
only and shall not be considered in the interpretation of this Agreement

Independent Contractor Relationship The persons provided by each Party shall be solely
that Party’s employees and shall be under the sole and exclusive direction and control of
that Party. They shall not be considered employees of the other Party for any purpose
Each Party shall remain an independent contractor with respect to the other and shall be
responsible for compliance with all laws, rules and regulations involving, but not limited
10, employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes, including
federal, state and municipal taxes, chargeable or assessed with respect to its employees,
such as Social Security, unemployment, workers' compensation, disability insurance, and
federal and state withholding. Each Party shall indemnify the other for any loss, damage,
liability, claim, demand, or penalty that may be sustained by reason of its failure to comply
with this provision.

i . This Agreement may be executed multiple counterparts, each of
which shall be deemed an original, but all of which shall together constitute but one and
the same document.
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No Offer. Submission of this Agreement for examination or signature does not constitute
an offer by GTE for the provision of the products or services described herein. This
Agreement will be effective only upon execution and delivery by both GTE and Provider

Notices. Any notice to a Party required or permitted under this Agreement shall be in
writing and shall be deemed to have been received on the date of service if served
personally on the date receipt is acknowledged in writing by the recipient if delivered by
regular mail, or on the date stated on the receipt if delivered by certified or registered mail
or by a courier service that obtains a written receipt. Notice may also be previded by
facsimile, which shall be effective on the next Business Day following the date of
transmission. "Business Day" shall mean Monday through Friday, GTE/Provider holidays
excepted. Any notice shall be delivered using one of the alternatives mentioned in this
section and shall be directed to the applicable address indicated below or such address as
the Party to be notified has designated by giving notice in compliance with this section

Ifto GTE GTE Telephone Operations
Attention: Allan M Peters
600 Hidden Ridge, HQE02B62
Irving, Texas 75038
Facsimile number: (214) 718-7899

If to Provider: Florida Communications South
¢/o: Mr.Toby Wilson
101 East Randol Mill, Suite 108
Arlington, Texas 76011
Facsimile number: (817) 277-4608

Publicity Any news release, public announcement, advertising, or any form of publicity
pertaining to this Agreement, provision of services pursuant to it, or association of the
Parties with respect to provision of the services described in this Agreement shall be
subject to prior written approval of both GTE and Provider.

Regulatory Agency Control. This Agreement shall at all times be subject to changes,
modifications, orders, and rulings by the Federal Communications Commission and/or the

applicable state utility regulatory commission to the extent the substance of this
Agreement is or becomes subject to the jurisdiction of such agency. If this Agreement is
subject to advance approval of a regulatory agency, this Agreement shall not become
effective until fifteen (15) Business Days afier receipt by the Parties of written notice of
such approval. “Business Day” shall mean Monday through Friday, GTE/Provider
holidays excepted. If the regulatory agency accepts this Agreement in part and rejects it in
part, or makes a material modification to the Agreement as a condition of its approval,
either Party may cancel this Agreement without penalty or liability upon written notice to
the other Party.
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Severability. If any provision, of this Agreement is held by a court or regulatory body of
competent jurisdiction to be unenforceable, the rest of the Agreement shall remain in full
force and effect and shall not be affected unless removal of that provision results in a
material change to this Agreement. In such a case, the Parties shall negotiate in good faith
for replacement language. If replacement language cannot be agreed upon, either Party
may terminate this Agreement.

Subcontractors. GTE may enter into subcontracts with third parties or GTE affiliates for
the performance of any of GTE's duties or obligations under this Agreement.

Tariffs To the extent this Agreement is inconsistent with the terms of any applicable GTE
tariff, the terms and conditions of any such taniff shall supersede the terms of this
Agreement and shall apply to the provision of the service by GTE to Provider Each Party
agrees 1o cooperate with each other and with any regulatory agency to obtain regulatory
approval During the term of this Agreement, each Party agrees 1o continue to cooperate
with each other and with any regulatory agency so that the benefits of this Agreement may
be achieved

Trademarks and Trade Names Except as specifically set out in this Agreement, nothing in
this Agreement shall grant, suggest, or imply any authonity for one Party to use the name,
trademarks, service marks, or trade names of the other for any purpose whatsoever
Provider does not acquire any right to use, and shall not use, the name "GTE," the GTE
logo, or any other GTE trademark or service mark.

Waiver The failure of either Party to insist upon the performance of any provision of this
Agreement, or to exercise any right or privilege granted to it under this Agreement, shall
not be construed as a waiver of such provision or any provisions of this Agreement, and
the same shall continue in full force and effect.

IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of the date
first above written

GTE FLORBZA INCORPORA . FLORIDA COMMUNICATIONS SOUTH
o '/ ‘_/
B}' 4 ‘ By . -
: 2, ; ;

Name_Donald W, Mcleod Name_ "'~ ©z° :

Vice President-Local TN
Title Competition/Interconnection Title i s

ot 1

Due_____ /7177 ey
RESALE FCS
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TELEPHONE DIRECTORIES AGREEMENT

Attachment 1

1. WHITE PAGES

LMS SERVICE ORDER FILE

Record Types
The file will consist of three record types:

1. Header - contains file owner, sequence information, and date and time of file creauon
2. Transaction - service order transactions
3 Trailer - number of transactions transmitted

File Sort Sequence
The file will be in the following sequence:

Transaction date

Transaction time

Service Order Type

Service Order Number
Category Identifier

Listing Line Sequence Number
Listing Line Transaction Code

Record and Field Definitions

Note: Required fields are marked with an asterisk (*). Fields required for particular types of
service order activity state the conditions requiring the data. All Header and Trailer
fields are required.

S

Header Record - will be used to track the input files for proper sequence.

1. Operating group code - Code which defines the owning telephone company. 2 position
alphanumeric. Value assigned by GTE Directories Corporation. Value is unique per service
order file received.

2. File sequence number - Sequential number used to track daily transmission file for proper
sequence. 9 position numeric. Number must be assigned by system generating the service
order file, and should begin with number 1.

s b1a7
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3. Transmission date - Date the transmission file was created. Should equal date the seraice
orders were issued. This date is used to mark the Effective Date of the order in LMS 6

position numeric (MMDDYY).

4. Transmission time - Time the transmission file was created 6 position numeric

(HHMMSS).

Transaction Record - service order transactions These records consist of a fixed portion and a
variable portion

Fixed portion:
] Transaction date - Date the order was issued 6 position numeric (MMDDYY)

Transaction Date and Time are used to process multi activity against the same
customer/listing, in the proper sequence

o

Transaction time - Time the order was issued. 6 position numeric (HHMMSS)

Telephone company code. 3 position numeric Defines telephone company providing the
service. Value assigned by GTE/DC

L

4. Directory number - 6 digit Universal Directory Number There are 5 occurrences of this
field. 30 position alphanumeric  This number is unique per directory title It is assigned by
YPPA.

5. Main telephone number - 7 digits Contains the customer’s Main Billing Telephone Number
(for Telco billing)

6 Location code - 4 digit Central Office code where the customers service originates This
field, in conjunction with the NPA, is used to determine the customer’s Local directory (to
appear in)

7. Caption control number - 7 digit number assigned to each caption structure  This field is
required for caption listings only. This number is assigned by system (or procedurally), and
1s used to group listings into a caption structure. All lines of a caption must have the same
control number. Default is zeroes for Straight Line listings

Note: A caption must have a minimum of two listings
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Service order listing type - 2 characters. Values are.

CP - caption listing - caption structures are used when a customer has more than one
telephone number, and they are to print together in the directory.

e.g. Doe John MD

Ofc 1234 N Main 555-1234

Res 5678 S 1stSt  555-5678

CR - business cross reference listing - a listing that references another listing
eg IBM See International Business Machines

SL - straight (single) line listing - appears as a single listing in the directory
eg DoelJohn 5678 S 1st St 555-5678

Service order request - 1 character. Values are.

Blank - normal order (default)

A - advanced order - an order is Advanced to directory company when telephone service
is not active until after Final Service Order date, and the customer wishes to appear in
the upcoming directory

Service order type - 1 character. Values are:

C- indicates physical changes in service or equipment (i.e. Telephone number change)

F- ‘from’ portion of an address change; used in conjunction with a ‘to’ order

I- new install

O - disconnect/out of business order

R - used for record changes other than service or equipment
ie. add ALST's, JU's, change SRL, change of address if physical location is not
affected, add multi-listings, and to change caption set-ups. ;

T- ‘10’ portion of an address change; used in conjunction with a ‘from’ order

NOTE: ‘F’ and ‘T’ orders can also change the telephone number, along with the address,
but should not be used for a telephone number only change. A ‘C’ order is used for a

telephone number change.

Service order number - 6 to 8 digit number assigned to each service order. 8 position
alphanumeric. Numbers with less than 8 digits should be left-justified and padded with
spaces. This number is assigned by the service order system. It is unique per service order
issued.

NPA - 3 digit Number Planning Area (Area Code). This is the NPA associated with the
Location Code.

Category identifier - 1 character. Values are:
B - Basic category. Contains Service Name and Address, and Related Service Order

information.
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L. Listing category. Contains listing text for directory appearance

R - Remarks category Contains directory related remarks about the order

G- Billing category. Contains billing address info. Used by GTE Directories Distribution
Company (GTE/DDC) for distribution of directories. When Billing category is not
provided, Service Address (from Basic category) is used for distribution.

Note. Every service order will consist of a minimum of 1 Basic and 1 Listing category

record.

14. Listing line sequence number - 5 digits. Sequence number keyed on each listing Used
primarily for sequencing listings in a Caption structure. This number must be assigned by
the service order system (or procedurally), and is required for captions It is a sequential
number, normally assigned starting with 00100 (on the caption header line), and
incrementing by 100. This method provides a range of unused numbers to be used when
inserting a new listing between existing listings
i.e.  To insert a listing between lines 00100 and 00200, assign number 00150 1o the new

listing.

15.  Listing line transaction code - 1 character. Values are

B - nochange on line. Only applies to captions. Indicates this listing, in the caption, has
no activity against it. Note. When a caption listing is added, changed, and/or deleted,
GTE/DC requires the entire caption structure to be passed to LMS.

D - delete line/listing

I- insert line/listing

Variable portion. All fields in the variable part of the record are identified with a mnemonic
followed by an equal sign and the field value or text as applicable. The field mnemonic is
indicated in parentheses. Maximum length of the vanable porton is 256. Any number of fields
may appear in an order, as long as the field lengths (mnemonics and text for all fields combined)
do not exceed the 256 character limit. All fields must be followed by a semi-colon

Basic Category fields - used for distribution of directories and to build a valid customer mailing
address.

1.

Service name (SN=). The name of the subscribing customer. Required for directory
distribution only.

Service address. Designates the specific location of terminating telephone equipment.
Consists of the following fields:

a.  Service address (SA=) - house number, directional, and street name
b.  Sub-location (SLOC=) - suite number, apartment number, etc.

c. Community (COM=) - community name

d.  State (ST=) - state code

e.  Zip code (ZIP=) - 5 digit zip code
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9.

Reference service order number (RO=) - Is used only to relate an ‘F’ (from) order 1o its
associated "T" (t0) order. Required on F and T orders

Reference telephone number (RO-TN=) - Is used only to relate an ‘F' (from) order, by
telephone number, to its associated ‘T" (to) order.

Effective date (EFF=) - Telco billing effective date. This is the date that a service order’s
billable non-toll activity is to commence or cease

Due date (DD=) - service order due date. Required on Advanced orders This is the day on
which 2 customer’s service request is scheduled for completion

Completion date (CD=) - Service order completion date. Required on all orders except
Advanced and Record orders. This is the day a request for service is fulfilled

Class of service (CS=) - Defines class of service. Values are R (Residential), B (Business).
T (Telco), and G (Government) Required by GTE/DDC only Classifies a service
arrangement according to its use. And Grade of Service' (1, PBX, CBX, etc)

Number of directories (NOD=) - Number of directories customer has requested

Listing Category Fields - used for directory processing and appearance.
NOTE:  Listing descriptors not passed in the order will be assigned the default value For

example, if 2 Non-published listing is not identified as such, it will default to Published
status

Service order listing indicator - indicates type of listing Values are

‘PL=" . Primary listing (default)

‘AL=" - Additional listing. This is an alpliabetical listing in addition to, and having the same
telephone number as, its associated primary listing.

‘AC=' - Alternate Call listing. This listing type refers callers to another service of the same
customer or to the service of another customer.

‘JU=" - Joint User listing. This listing type is provided to a business customer who shares 2
primary service with another business customer.

‘CR=" - Cross Reference

‘CP=" - Caption listing indicator

NOTE: In a caption sentence, the PL, AL, CR, and JU may appear without the equal sign
Publish indicator - Indicates appearance in the directory and/or in directory assistance
Values are:

PB - Published listing (default). Listing will appear in the directory and in directory
assistance.
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NP - Non-published listing Listing will not appear in the directory and will appear in
directory assistance as a Non-pub number

NL - Non-listed listing Listing will not appear in the directory, but will appear in directory
assistance.

3. Caption control number (CN) - Number assigned to this entire caption arrangement 7
digits maximum. Same value as caption control number in fixed portion of record

4. Indent level (IN) - 1 digit field which indicates the number of positions to indent caption
sublines.
Values are:
0 - only valid on caption headers
1-6 - only valid on caption sublines

5. Selection control (SC) - 1 digit code which defines what type of product the listing can
appear in.
Values are:
0 - listing will appear in all products it is Scoped to (default)
1 - listing will appear in the Local directory only
2 - listing will appear in Local Traffic records only, will not print in a directory
5 - listing will appear in Neighborhood directories only; will not print in a Local directory
7 - listing will appear in the Local directory, and in Local and NPA Traffic records

® 6. Account type (AT) - 1 digit code which defines the type of listing  Values are
1 - Residential listing (default)
2 - Business listing
3 - Professional listing
4 - Government listing

7. Foreign listing indicator (FL) - Indicates the listing is foreign to the Exchange in which it is
to appear. When a listing is appearing in a directory other than his Local directory, the FL
code, followed by a 4 digit Location Code of the directory in which it is appearing, must be
keyed. [i.e. FL1234]

* 8. Name fields are defined as follows:

Last Name or Finding Word of Busmess Name (LN=)
First Name or rest of Business Name (FN=)
Title/degree (TD=)

Business designation (DE=)

Nickname (NN=)

cooow

Lo

File-as (FA=) - required with numeric Finding Word [1.e. LN= 3; FN=M, FA= Three,
M;). Is used to sequence listings when norma.l sequencing rules will not file the listing
as required.
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11

12

13

14.

15,

16.

17.

g  Letter sequence indicator (LS) - indicates that the listing is 10 be sorted as jetters
instead of a word.

Address fields are defined as follows

a.  House number (HN=)
b.  Street direction (DR=)
c.  Street name (ST=)

d.  Sub location (SL=)

e.  Community (CM=)

f Zip Code (ZP=)

Note: If customer requests his address to be omitted from the directory, the address fields
are not passed on the service order

Telephone number (TN=) - This usually contains the 7 digit telephone number, unless the
area code is required to print in the directory In this case, it will appear as TN=00¢%00-
20008

Line of information (LI=) - Extra line of information (text) which is to appear between the
name and address fields in the directory

Caption information (CI=) - Is used 10 describe Caption information such as subcaption
header or terms like “Ofc” and “Res” This field is used to describe all descriptive or
informational words and terms in caption arrangements that are not classified as part of the
name or address fields, telephone number, dialing instructions, alternate calls, line of
information, right-justified text, or centered information text.

Alternate Call (AC=) - Alternate call text used in caption sublines i e After Hours Call
.555-1212

Dialing instructions (DL=) - Left-justified dialing instructions (text) which precedes the
telephone number. Use of this field causes text to break and indent under the listing name

Right justified text (RJ=) - Right-justified dialing instructions (text) which precedes the
telephone number. )
i.e. Doe John ..Metro Number 555-1212

Centered information (CE=) - Text which prints on the line following the telephone number,
centered in the column.
i.e. Doe John .. Metro Number 555-1212

No Charge To Calling Party
Class Heading (CLH=) - Required for New Install Business listings, unless class heading is
NONE. Is used in a classified directory or in the Yellow Pages to group business listings by
products sold or services performed.
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18. Retained Remark (RMKR=) - This formatted remark will identify the customer is switching
service to an Alternate Local Exchange Carrier (ALEC) Format is ‘RMKR=
ALECxoox’. Note: xo00cx is the ALEC Identifier, if known

Remarks Category

1. Remarks (RMK=) - Contains free-form text/special instructions regarding the directory
listing.

Billing Categorv (for items 1-4 if different than service address)

1. Directory delivery address designator (DDA=) - Indicates whether to use the Billing or
Service address for directory delivery. Values are

BA - use billing address
SA - use service address

L

Customer billing address (BA=)

3. Bill name identification (BN1=)

4. Bill name identification phrase (BN2=, if applicable)

Trailer record - will contain the transaction count of the transmission file

1.  Transaction count - 9 position numeric. This count includes the Header and Trailer records

Record Lavouts

HEADER RECORD

Field N Si E

Record length 2 binary
Filler 2 low-values
Operating group code 2 alphanumeric
File sequence number 9 numeric
Transmission date 6 numernic
Transmission time 6 numeric
LISTING RECORD

Field Name Size Format

Record length 2 binary
Filler 2 low-values
Transaction date 6 numeric
Transaction uume 6 numeric

8
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Telco Code 3 numeric
Directory number(s) 30 alphanumeric - left justified, padded with spaces
Filler 6 spaces
Main telephone number 7 numeric
Filler 1 spaces
Location code 4 numeric
Caption control number 7 numeric
Service order listing type 2 alpha
Service order request 1 alphanumeric
Service order type 1 alpha
Service order number 8 alphanumeric - left justified, padded with spaces
NPA 3 numeric
Category identifier 1 alpha
Listing line seq num 5 numeric
Listing line trans code 1 alpha
Variable text 256  alphanumenc
TRAILER RECORD
N i 1
Record length 2 binary
Filler 2 low-values
Trailer Id 8 alphanumeric - value TRAILER='
Transaction count 9 numeric

Fil rac

The LMS Service Order file is in a variable, blocked format. The record length 1s 352, and the
block size is 23,476. File can be in EBCDIC or ASCII format.

File should be received daily via electronic transmission. Preferred communication methods
include TCP/FTP and DirectConnect.

. DISTRIBUTION

Distributions made in accord with Section 4.02 will include processing Provider's service orders
for directories (transmitted nightly to GTE); providing Provider's service subscribers with 24 hour
access to GTE's toll free 1-800 interactive voice response directory ordering system; and shipment
of Provider’s service subscribers' directory orders within 24 hours.

The fees for directory distributions made in accord with Section 4.02 and described in the above
paragraph shall be reasonable and based on the costs of furnishing distribution in the geographic
area involved.

hed
e
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Fees may be changed with one hundred twenty (120) days' prior written notice Fees will be
invoiced monthly Such invoice will be accompanied by a list of Provider's service subscriber
names, addresses, and telephone numbers to whom directory orders were shuipped Provider will
pay GTE's invoice within thirty (30) days after receipt
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