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Petition for val of Resale Agreement

Dear Ms. Bayo:

Please find enclosed for filing an original and fifteen copies of GTE Florida
Incorporated's Petition for Approval of Resale Agreement with Easy Cellular, Inc
Service has been made as indicated on the Certificate of Service. If there are any
questions regarding this matter, please contact me at (813) 483-2615.

Very truly yours E

Anthony P. Gillman
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ATTACHYENT A

RESALE AGREEMENT
BETWEEN

GTE FLORIDA INCORPORATED
AND

EASY CELLULAR, INC.

The terms and conditions set forth in this Agreement are predicated on adoption by the Florida Public
Service Commission. To the extent the governmental authorities enter final and effective orders that
depart from the principles as contained in this Agreement, the Parties agree to provide such services
subject to such governmental directives and requirzinents upon recovery of the appropriate costs of
providing the requested services.




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for Approval of Resale Agreement) Docket No.
between GTE Florida Incorporated and ) Filed: June 9, 1997
Easy Cellular, Inc. )

)

PETITION OF GTE FLORIDA INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT WITH

EASY CELLULAR, INC.
GTE Florida Incorporated (GTEFL) files this petition before the Florida Public

Service Commission seeking approval of a resale agreement which GTEFL has entered
with Easy Cellular, Inc. (ECI). In support of this petition, GTEFL states:

1. The United States Congress recently passed legislation amernding the
Communications Act of 1934. This act, referred to as the Telecommunications Act of
1996, requires that any “interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission." Telecommunications Act of
1996, §252(e).

2. Under the federal act, interconnectior/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion
thereof) discriminates against a telecommunications carrier not a patiy to the agreement
or if the implementation of lhat agreement is not consistent with the public interest,
convenience and necessity.

3. The agreement with ECI (attached hereto as Attachment A) does not

discriminate against other similarly situated carriers and is also consistent with the public
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interest, convenience and necessity. As such, GTEFL seeks approval of the agreement
from the Commission as required under the federal statutory provisions noted above.

WHEREFORE, GTEFL respectfully requests that the Commission approve the
attached resale agreement entered with ECI and that GTEFL be granted all other relief
proper under the circumstances.

Respectfully submitted on June 9, 1897.

P. O. Box 110, FLTC0007
Tampa, Florida 33601-C110
Telephone No. (813) 483-2615

Attorneys for GTE Florida Incorporated




CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For
Approval of Resale Agreement with Easy Cellular, Inc. was sent via overnight delivery
on June 6, 1997 to:

Staff Counsel
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Glenn Richards, Esq.
Fisher, Wayland, Cooper, Leader & Zaragoza, LLP
2001 Pennsylvania Avenue, N.W., Suite 400
Washington, DC 20006-1851
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This Resale Agreement is made effective as of May 23, 1997, by and between GTE Florida
Incorporated, with its address for purposes of this Agreement at 201 N. Franklin Street, Tampa,
Florida 33602 ("GTE"), and Easy Cellular, Inc,, in its capacity as a certified provider of local
dial-tone service ("ECI"), with its address for this Agreement at 8625 West Sahara Ave , Las
Vegas, Nevada 89117 (GTE and ECI being referred to collectively as the “Parties" and
individually as a "Party”). This Agreement covers services in the state of Florida.

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the “Act”) imposes specific
obligations on LECs with respect to the interconnection of their networks, resale of their
telecommunications services, access to their poles, ducts, conduits and rights-of-way and, in
certain cases, the offering of certain unbundled network elements and physical collocation of

equipment in LEC premises;

WHEREAS, GTE is entering, under protest, into certain aspects of this Agreement that
incorporate adverse results from the arbitrated agreements approved by the Commission in this
state and is doing so in order to avoid the expense of arbitration while at the same time preserving
its legal positions, rights and remedies,

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE
and ECI hereby covenant and agree as follows:

ARTICLE |
SCOPE AND INTENT OF AGREEMENT

This Agreement governs the purchase by ECI of certain telecommunications services provided by
GTE in its franchise areas for resale by ECI.

This Agreement will be submitted to the Florida Public Service Commission (the “Commission™),
and the Parties will specifically request that the Commission refrain from taking any action to
modify, supplement, suspend or otherwise delay implementation of this Agreement.

For the term of this Agreement, the Parties shall not advocate before any legislative, regulatory,
judicial or other public forum that any terms of this Agreement between the Parties be modified,
supplemented, suspended or eliminated. Notwithstanding this mutual commitment, the Parties
agree that their entrance into this Agreement is without prejudice to any positions they may have
taken previously, or may take in the future, in any legislative, regulatory, judicial or other public
forum addressing any matters, including matters related to the same types of arrangements
covered in this Agreement. GTE's execution of this Agreement is not a concession or waiver in
any manner concerning its position that certain of the rates, terms and conditions contained herein
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ARTICLE Il
DEFINITIONS

Gesersl Dafiaitions.

Except as otherwise specified herein, the following definitions shall apply to all Articles contained
in this Agreement. Additional definitions that are specific to the matters covered in a particular
Article may appear in that Article.

1.1

1.2

13

1.4

1.5

1.6

1.7

18

1.9

“Business Day” shall mean Monday through Friday, except for holidays on which the U.S.
mail is not delivered.

“CLLI codes” means Common Language Location Indentifier Codes.

"Common Channel Signaling" or "CCS" means a high-speed specialized packet-switched
communications network that is separate (out-of-band) from the public packet-switched
and message networks. CCS carries addressed signaling messages for individual trunk
circuits and/or database-related services between Signaling Points in the CCS network

using SS7 signaling protocol.
“Commission” or “FPSC" is the Florida Public Service Commission.

“Exchange Message Record” or “EMR"” means the standard used for exchange of
telecommunications message information among LECs for billable, unbillable, sample,
settlement and study data. EMR format is contained in BR-010-200-010 CRIS Exchange
Message Record, a Bellcore document that defines industry standards for exchange

message records.

*Exchange Service" refers to all basic access line services, or any other services offered to
end users which provide end users with a telephonic connection to, and a unique telephone
number address on, the public switched telecommunications network (“PSTN™), and
which enable such end users to place or receive calls to all other stations on the PSTN.

“FCC” means the Federal Communications Commission.

“Guide" means the GTE Customer Guide for CLEC Establishment of Services - Resale
and Unbundling, which contains GTE's operating procedures for ordering, provisioning,
trouble reporting and repair for resold services and unbundled elements. A copy of the
Guide has been provided to ECL.

*IXC" or “Interexchange Carrier" means a telecommunications service provider
authorized by the FCC to provide interstate long distance communications services
between LATAs and are authorized by the State to provide long distance communications
services.




1.10

1.13

1.14

1.15

1.16

1.17

"Local Exchange Carrier" or "LEC" means any company certified by the Commission to
provide local exchange telecommunications service. This incides the Parties to this

Agreement.

“Local Exchange Routing Guide" or “LERG" means the Bellcore reference customarily
used to identify NPA-NXX routing and hcming information (as well as network element
and equipment designation).

“Local Traffic” means traffic that is originated by an end user of one Party and terminates
to the end user of the other Party within GTE's then current local serving area, including
mandatory local calling scope arrangements. A mandatory local calling scope arrangement
is an arrangement that requires end users to subscribe to a local calling scope beyond their
basic exchange serving area. Local Traffic does not include optional local calling scopes
(i.e., oplional rate packages that permit the end user to choose a local calling scope
beyond their basic exchange serving area for an additional fee), referred to hereafter as
“optional EAS."”

"Meet-Point Billing" or "MPB" refers to an arrangement whereby two LECs jointly
provide the transport element of a switched access service to one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revenues
as defined by their effeciive access tariffs.

"MECAB" refers to the Multiple Exchange Carrier Access Billing (“MECAB") document
prepared by the Billing Committee of the Ordering and Billing Forum (“OBF"), which
functions under the auspices of the Carrier Liaison Committee (“CLC") of the Alliance for
Telecommunications Industry Solutions (“ATIS"). The MECAB document, published by
Bellcore as Special Report SR-BDS-000983, contains the recommended guidelines for the
billing of an access service provided by two or more LECs, or by one LEC in two or more
states within a single LATA.

*MECOD" refers to the Multiple Exchange Carriers Ordering and Design ("MECOD")
Guidelines for Access Services - Industry Support Interjace, « document developed by the
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum
(“OBF™), which functions under the auspices of the Carrier Liaison Committee (“CLC")
of the Alliance for Telecommunications Industry Solutions (*ATIS"). The MECOD
document, published by Bellcore 25 Special Keport SR-STS-002643, establish methods
for processing orders for access service which is to be provided by two or more LECs.

"NANP" means the “North American Numbering Plan®, the system of telephone
numbering employed in the United States, Canada, and the Caribbean countries that
employ NPA 809.

" or "NPA" is also sometimes referred to as an area code. This is
the three digit indicator which is defined by the "A", "B", and "C" digits of each 10-digit
telephone number within the NANP. Each NPA contains 800 possible NXX Codes.
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1.18

1.19

1.20

1.21

1.22

1.23

There are two general categories of NPA, "Geographic NPAs" #nd "Non-Geographic
NPAs". A Geographic NPA is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that
geographic area. A Non-Geographic NPA, also known as a "Service Access Code” or
"SAC Code" is typically associated with a specialized telecommunications service which
may be provided across multiple geographic NPA areas. 800, 900, 700, and 888 are

examples of Non-Geographic NPAs.

"NXX", “NXX Code", "Central Office Code" or "CQ Code" is the three digit switch
entity indicator which is defined by the "D", "E", and "F" digits of a 10-digit telephone
number within the NANP. Each NXX Code contains 10,000 station numbers.
Historically, entire NXX code blocks have been assigned to specific individual local
exchange end office switches.

“Provider” means GTE and “Customer” means ECI with respect to those services for
resale.

"Signaling System 7" or “SS7" means the signaling protocol, Version 7, of the CCS
network, based upon American National Standards Institute (*ANSI") standards

"Switched Access Service" means the offering of facilities for the purpose of the
origination or termination of traffic to or from Exchange Service customers in a given area

pursuant to a switched access tariff. Switched Access Services include: Feature Group A,
Feature Group B, Feature Group D. 800 access and 900 access services

"Vertical Features” (including “CLASS Features") means vertical services and switch
functionalities provided by GTE, including: Automatic Call Back; Automatic R=zall; Call
Forwarding Busy Line/Don't Answer, Call Forwarding Don't Answer, Call Forwarding
Variable; Call Forwarding - Busy Line; Call Trace; Call Waiting, Call Number Delivery
Blocking Per Call; Calling Number Blocking Per Line, Cancel Call Waiting, Distinctive
Ringing/Call Waiting; Incoming Call Line Identification Delivery, Selective Call Forward,
Selective Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

“Wire Center” means a building or space within a building that serves as an aggregation

point on a LEC’s network, where transmizsicn facilities and circuits are connected or
switched.
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ARTICLE Il
GENERAL PROVISIONS

Except as may otherwise be set forth in a particular Article

Scope of General Provisions.
or Appmdu of this Agreement, in which case the provisions of such Article or Appendix shall

shall take precedence, these General Provisions apply to all Articles and Appendices of this

Agreement.
2. Term and Termination.
2.1  Term. Subject to the termination provisions contained in this Agreement, the term of this

22

23

24

Agreement shall be two (2) years from the effective date referenced in the first paragraph
of this Agreement and shall continue in effect for consecutive one (1) year terms until
either Party gives the other Party at least ninety (90) calendar days’ written notice of
termination, which termination shall be effective at the end of the then-current term

Post-Termination Arrangements. Except in the case of termination as a result of either
Party's default or a termination upon sale, for service arrangements made available under

this Agreement and existing at the time of termination, those arrangements may continue
without interruption under (a) a new arrangement voluntarily executed by the Parties, (b)
standard terms and conditions approved and made generally effective by the Commission,
if any; or (c) tariff terms and conditions made generally available to all competitive local
exchange carriers.

inati Either Party may terminate this Agreement in whole or in part
in the event of a default by the other 2arty, provided however, that the non-defaulting
Party notifies the defaulting party in writing of the alleged default and that the defaulting
Party does not cure the alleged default within thirty (30) calendar days of receipt of
written notice thereof. Default is defined to include:

(a) A Party’s insolvency or the initiation of bankruptcy or receivership proceedings by or
against the Party; or

(b) A Party’s refusal or failure in any material respect properly to perform its obligations
under this Agreement, or the violation any of the material terms or conditions of this
Agreement.

Termination Upon Sale. Notwithstanding anything to the contrary contained herein, a
Party may terminate this Agreement as to a specific operating area or portion thereof of
such Party if such Party sells or otherwise transfers the area or portion thereof. The Party
shall provide the other Party with at least ninety (90) calendar days' prior wnitten notice of
such termination, which shall be effective on the date specified in the notice.
Notwithstanding termination of this Agreement as to a specific operating area, this
Agreement shall remain in full force and effect in the remaining operating areas
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2.5  Liability upon Termination. Termination of this Agreemeni, or any part hereof, for any
cause shall not release either Party from any liability which at the time of termination had
already accrued to the other Party or which thereafter accrues in any respect to any act or
omission occurring prior to the termination or from an obligation which is expressly stated
in this Agreement to survive termination.

3. Amendments. Any amendment, modification, or supplement to this Agreement must be in
writing and signed by an authorized representative of each Party. The term "this Agreement” shall
include future amendments, modifications, and supplements.

4. Assignment. Any assignment by either Party of any right, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the other Party shall be void, except that
either Party may assign all of its rights, and delegate its obligations, liabilities and duties under this
Agreement, either in whole or in part, to any entity that is, or that was immediately preceding
such assignment, a Subsidiary or Affiliate of that Party without consent, but with written
notification. The effectiveness of an assignment shall be conditioned upon the assignee's written
assumption of the rights, obligations, and duties of the assigning Party

5. Authority. Each person whose signature appears on this Agreement represents and
warrants that he or she has authority to bind the Party on whose behalf he or she has executed this
Agreement.

6.  Billing and Payment.

6.1  Dispute. If Customer disputes a biuing statement, Customer shall notify Provider in
writing regarding the nature and the basis of the dispute within thirty (30) calendar days of
the statement date or the dispute shall be waived. Provider and Customer shall diligently
work toward resolution of all billing issues.

6.2  Late Payment Charge. If any undisputed amount due on the billing statement is not
received by Provider on the payment due date, Provider may charge, and Customer agrees
to pay, interest on the past due balance at a rate equal to the lesser of one and one-half
percent (1%%) per month or the maximum nonusurious rate of interest under applicable
law. Late payment charges shall be included on the next statement.

6.3  Taxes Provider shall charge and collect from Customer, and Customer agrees to pay to
Provider, appropriate federal, state, and local taxes, except to the extent Customer notifies
Provider and provides to Provider appropriate documentation that Customer qualifies for

a full or partial exemption.

; Binding Effect. This Agreement shall be binding on and inure to the benefit of the
respective successors and permitted assigns of the Parties.
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ions Each Party shall comply with all federal, state,

. Compliance with Laws and Regulations
and local statutes, regulations, rules, ordinances, judicial decisions, and administrative rulings

applicable to its performance under this Agreement

9.

9.1

92

Confidential Informati

Identification Either Party may disclose to the other proprietary or confidential customer,
technical, or business information in written, graphic, oral or other tangible or intangible
forms ("Confidentia! Information"). In order for information to be considered Confidential
Information under this Agreement, it must be marked "Confidential” or "Proprietary,” or
bear a marking of similar import. Orally disclosed information shall be deemed
Confidential Information only if contemporaneously identified as such and reduced to
writing and delivered to the other Party with a statement or marking of confidenuality
within twenty (20) calendar days after oral disclosure.

Handiing. In order to protect such Confidential Information from improper disclosure,
each Party agrees:

(a) That all Confidential Information shall be and shall remain the exclusive property of
the source,

(b) To limit access to such Confidential Information to authorized employees who have a
need to know the Confidential Information for performance of this Agreement,

(c) To keep such Confidential Information confidential and to use the same level of care
to prevent disclosure or unauthorized use of the received Confidential Information as it
exercises in protecting its own Co fidential Information of a similar nature.

(d) Not to copy, publish, or disclose such Confidential Information to others or authorize
anyone else to copy, publish, or disclose such Confidential Information to others without
the prior written approval of the source,

(¢) To return promptly any copies of such Confidential Information to the source at its
request; and

(f) To use such Confidential Information only for purposes of fulfilling work or services
performed hereunder and for other purposes only upon such terms as may be agreed upon
between the Parties in writing.

Exceptions. These obligations shall not apply to any Confidential Information that was
legally in the recipient's possession prior to receipt from the source, was received in good
faith from a third party not subject to a confidential obligation to the source, now is or
later becomes publicly known through no breach of confidential obligation by the
recipient, was developed by the recipient without the developing persons having access to
any of the Confidential Information received in confidence from the source, or that is
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required to be disclosed pursuant to subpoena or other process issuec by a court or
administrative agency having appropriate jurisdiction, provided, however, that the
recipient shall give prior notice to the source and shall reasonably cooperate if the source
deems it necessary to seek protective arrangements.

94  Survival The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of this
Agreement for a period of three (3) years from the date of the initial disclosure of the
Confidential Information, provided that the duties with respect to Confidential Information
that is software, protocols and interfaces shall not expire and shall continue in perpetuity
except as expressly provided otherwise in this Agreement.

10.  Consent. Where consent, approval, or mutual agreement is required of a Party, it shall not
be unreasonably withheld or delayed.

11.  Cooperation on Fraud Minimization. ECI assumes responsibility for all fraud associated
with its end user customers and accounts. GTE shall have no responsibility, is not required to
investigate and is not required to make any adjustments to ECI's account in cases of fraud. The
Parties agree that they shall cooperate with one another to resolve cases of fraud. The Parties’
fraud minimization procedures are to be cost effective and implemented so as not to unreasonably
burden or harm one Party as compared to the other.

12.  Dispute Resolution.

12.1  Alternative to Litigation. Except as provided under Section 252 of the Act with respect to
the approval of this Agreement by the Commission, the Parties desire to resolve disputes

arising out of this Agreement without litigation. Accordingly, except for action seeking a
temporary restraining order or an injunction related to the purposes of this Agreement, or
suit to compel compliance with this dispute resolution process, the Parties agree to use the
following alternative dispute resolution procedure as their sole remedy with respect to any
controversy or claim arising out of or relating to this Agreement or its breach.

12.2 Negotiations. At the written request of a Party, each Party will appoint a knowledgeable,
responsible representative to meet and negotiate in good faith to resolve any dispute
arising under this Agreement. The Parties intend that these negotiations be conducted by
non-lawyer, business representatives. The location, format, frequency, duration, and
conclusion of these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution procedures
such as mediation to assist in the negotiations. Discussions and correspondence among
the representatives for purposes of these negotiations shall be treated as confidential
information developed for purposes of settlement, exempt from discovery and production,
which shall not be admissible in the arbitration described below or in any lawsuit without
the concurrence of all Parties. Documents identified in or provided with such
communications, which are not prepared for purposes of the negotiations, are not so
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exempted and may, if otherwise admissible, be admitted in cvidence in the arbitration or
lawsuit.

123  Arbitration. If the negotiations do not resolve the dispute within sixty (60) days of the
initial written request, the dispute shall be submitted to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association. A Party may demand such arbitration in accordance with the procedures set
out in those rules. Discovery shall be controlled by the arbitrator and shall be permitted to
the extent set out in this section. Each Party may submit in writing to a Party, and that
Party shall so respond to, @ maximum of any combination of thirty-five (35) (none of
which may have subparts) of the following: interrogatories, demands to produce
documents, or requests for admission. Each Party is also entitled to take the oral
deposition of one individual of another Party. Additional discovery may be permitted
upon mutual agreement of the Parties. The arbitration hearing shall be commenced within
sixty (60) days of the demand for arbitration. The arbitration shall be held in Tampa,
Florida. The arbitrator shall control the scheduling so as to process the matter
expeditiously. The Parties may submit written briefs. The arbitrator shall rule on the
dispute by issuing a written opinion within thirty (30) days after the close of hearings. The
times specified in this section may be extended upon mutual agreement of the Parties or by
the arbitrator upon a showing of good cause. Judgment upon the award rendered by the
arbitrator may be entered in any court having jurisdiction.

124 Costs. Each Party shall bear its own costs of these procedures. A Party seeking discovery
shall reimburse the responding Farty the costs of production of documents (including
search time and reproduction costs). The Parties shall equally split the fees of the
arbitration and the arbitrator.

13.  Entire Agreement. This Agreement constitutes the entire agreement of the Parties
pertaining to the subject matter of this Agreement and supersedes all prior agreements,
negotiations, proposals, and representations, whether written or oral, and all contemporaneous
oral agreements, negotiations, proposals, and representations concerning such subject matter. No
representations, understandings, agreements, or warranties, expressed or implied, have been made
or relied upon in the making of this Agreement other than those specifically set forth herein.

14.  Expenses Except as specifically set out in this Agreement, each Party shall be solely
responsible for its own expenses involved in all activities related to the subject of this Agresment.

15.  Force Majeure. In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by reason of fire, flood,
earthquake or likes acts of God, wars, revolution, civil commotion, explosion, acts of public
enemy, embargo, acts of the government in its sovereign capacity, labor difficulties, including
without limitation, strikes, slowdowns, picketing, or boycotts, unavailability of equipment from
vendor, changes requested by Customer, or any other circumstances beyond the reasonable
control and without the fault or negligence of the Party affected, the Party affected, upon giving
prompt notice to the other party, shall be excused from such performance on a day-to-day basis to

RESALEEC] I11-5



the extent of such prevention, restriction, or interference (and the oiler Party shall likewise be
excused from performance of its obligations on a day-to-day basis until the delay, restriction or
interference has ceased); provided however, that the Party so affected shall use diligent efforts to
avoid or remove such causes of nonperformance and both Parties shall proceed whenever such

causes are removed or cease.

16.  Governing Law. This Agreement shall be governed by and construed in accordance with
the domestic laws of the state where the Services are provided or the facilities reside and shall be
subject to the exclusive jurisdiction of the courts therein

17. Headings. The headings in this Agreement are inserted for convenience and identification
only and shall not be considered in the interpretation of this Agreement.

18.  Independent Contractor Relationship. The persons provided by each Party shall be solely
that Party's employees and shall be under the sole and exclusive direction and control of that
Party. They shall not be considered employees of the other Party for any purpose. Each Party
shall remain an independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to, employment of labor,
hours of labor, health and safety, working conditions and payment of wages. Each Party shall
also be responsible for payment of taxes, including federal, state and municipal taxes, chargeable
or assessed with respect to its employees, such as Social Security, unemployment, workers’
compensation, disability insurance, and federal and state withholding. Each Party shall indemnify
the other for any loss, damage, liability, claim, demand, or penalty that may be sustained by reason
of its failure to comply with this provision

19.  Liability and Indemnity.

19.1 Indemnification. Each Party agrees to release, indemnify, defend, and hold harmless the
other Party from all losses, claims, demands, damages, expenses, suits, or other actions, or
any liability whatsoever, including, but not limited to, costs and attorney’s fees, whether
suffered, made, instituted, or asserted by any other party or p=rson, for invasion of
privacy, personal injury to or death of any person or persons, or for losses, damages, or
destruction of property, whether or not owned by others, proximately caused by the
indemnifying Party’s negligence or willful misconduct, regardless of form of action.

192 End User and Content-Related Claims. Customer agrees to release, indemnify, defend,
and hold harmless Provider, its affiliates, and any third-party provider or operator of

facilities involved in the provision of Services, unbundled network elements or facilities
under this Agreement (collectively, the “Indemnified Parties") from all losses, claims,
demands, damages, expenses, suits, or other actions, or any liability whatsoever, including,
but not limited to, costs and attorney’s fees, suffered, made, instituted, or asserted by
Customer’s end users against an Indemnified Party arising from Services. Customer
further agrees to release, indemnify, defend, and hold harmless the Indemnified Parties
from all losses, claims, demands, damages, expenses, suits, or other actions, or any Liability
whatsoever, including, but not limited to, costs and attorney’s fees, suffered, made,
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19.3

19.4

19.5

instituted, or asserted by any third party against an Indemnificd Party arising from or in
any way related to actual or alleged defamation, libel, slander, interference with or
misappropriation of proprietary or creative right, or any other injury to any person or
property arising out of content transmitted by Customer or Customer’s end users, or any
other act or omission of Customer or Customer’s end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION,
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF TRADE

Limitation of Liability. Provider's liability, whether in contract, tort or otherwise, shall be
limited to direct damages. Liability for inoperative services shall not exceed the pro rata
portion of the monthly charges for the Services, for the time period during which the
Services, provided pursuant to this Agreement are inoperative, not to exceed in total
Provider's monthly charge to Customer. UNDER NO CIRCUMSTANCE SHALL
PROVIDER BE RESPONSIBLE OR LIABLE FOR ANY INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES, INCLUDING, BUT NOT LIMITED
TO, ECONOMIC LOSS, LOST BUSINESS, REVENUES, SAVINGS OR PROFITS,
DAMAGES ARISING FROM THE USE, LOSS OF USE OR PERFORMANCE OF
EQUIPMENT OR SOFTWARE OR ACCESSORIES ATTACHED THERETO,
DELAY, ERROR, OR LOSS OF DATA, REGARDLESS OF THE FORM OF ACTION,
WHETHER IN CONTRACT, WARRANTY, STRICT LIABILITY OR TORT OR
NEGLIGENCE OF ANY KIND, WHETHER ACTIVE OR PASSIVE, AND
REGARDLESS OF WHETHER THE PROVIDER KNEW OF THE PCSSIBILITY
THAT SUCH DAMAGES COULD RESULT. THE CUSTOMER HEREBY
RELEASES THE PROVIDER (AND THE PROVIDER'S SURSIDIARIES,
AFFILIATES, AND THE OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS)
FROM ANY SUCH CLAIM. In connection with this limitation of liability, the Parties
recognize that Provider may, from time to time, provide advice, make recommendations,
or supply other analysis related to the Services described in this Agreement, and, while
Provider shall use diligent efforts in this regard, Customer acknowledges and agrees that
this limitation of liability shall apply to provision of such advice, recommendations, and
analysis.

Intellectual Property. Neither Party shall have any obligation to defend, indemnify or hold
harmless, or acquire any license or right for the benefit of, or owe any other obligation or
have any liability to, the other based on or arising from any claim, demand, or proceeding
by any third party alleging or asserting that the use of any circuit, apparatus, or system, or
the use of any software, or the performance of any service or method, or the provision or
use of any facilities by either Party under this Agreement constitutes direct or contributory
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infringement, or misuse or misappropriation of any patent, copyright, trademark, trade
secret, or any other proprietary or intellectual property right of any third party.

20.  Multiple Counterparts. This Agreement may be executed inultiple counterparts, each of
which shall be deemed an original, but all of which shall together constitute but one and the same

document.

21.  Nonexclusive Remedies. Except as otherwise expressly provided in this Agreement, each
of the remedies provided under this Agreement is cumulative and is in addition to any remedies
that may be available at law or in equity.

22.  NoOffer. Submission of this Agreement for examination or signature does not constitute
an offer by Provider for the provision of the products or services described herein. This
Agreement will be effective only upon execution and delivery by both Parties and approval by the
Commission in accordance with Section 252 of the Act.

23.  Nolices. Any notice to a Party required or permitted under this Agreement shall be in
writing and shall be deemed 1o have been received on the date of service if served personally, on
the date receipt is acknowledged in writing by the recipient if delivered by regular U.S. mail, or on
the date stated on the receipt if delivered by certified or registered mail or by a courier service that
obtains a written receipt. Notice may also be provided by facsimile, which shall be effective on
the next Business Day following the date of transmission. "Business Day" shal! ruiean Monday
through Friday, except for holidays on which the U. S. mail is not delivered Any notice shall be
delivered using one of the alternatives mentioned in this section and shall be directed to the
applicable address indicated below or such address as the Party to be notified has designated by
giving notice:

Ifto GTE:  GTE FLORIPA INCORPORATED
201 N. FRANKLIN STREET
TAMPA, FLORIDA 33602

ATTENTION: REGIONAL DIRECTOR
REGULATORY AND INDUSTRY AFFAIRS

GTE FLORIDA INCORPORATED
GTE CARRIER MARKETS

201 N. FRANKLIN STREET
TAMPA, FLORIDA 33602

Facsimile number: (813) 223-4888
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If to ECI: MS. LORINDA C. BUCCHIERI
EASY CELLULAR, INC.
8625 WEST SAHARA AVE.
LAS VEGAS, NEVADA 89117
Facsimile number: (702) 228-7869

24.  Protection.

24.1 Impairment of Service. The characteristics and methods of operation of any circuits,
facilities or equipment of either Party connected with the services, facilities or equipment
of the other Party pursuant to this Agreement shall not interfere with or impair service
over any facilities of the other Party, its affiliated companies, or its connecting and
concurring carriers involved in its services, cause damage to their plant, violate any
applicable law or regulation regarding the invasion of privacy of any communications
carried over the Party's facilities or create hazards to the employees of cither Party or to
the public (each hereinafier referred to as an "Impairment of Service").

242 Resolution. If either Party causes an Impairment in Service, the Party whose network or
service is being impaired (the "Impaired Party”) shall promptly notify the Party causing the
Impairment of Service (the "Impairing Party”) of the nature and location of the problem
and that, unless promptly rectified, a temporary discontinuance of the use of any circuit,
facility or equipment may be required. The Impairing Party and the Impaired Party agree
to work together to attempt to promptly resolve the Impairment of Service If the
Impairing Party is unable to promptly remedy the Impairment of Service, then the
Impaired Party may at its option temporarily discontinue the use of the affected circuit,
facility or equipment.

25.  Publicity. Any news release, public announcement, advertising, or any form of publicity
pertaining to this Agreement, provision of services pursuant to it, or association of the Parties
with respect to provision of the services described in this Agreement shall be subject to prior
written approval of both GTE and ECI. Neither Party shall publish or use any advertising, sales
promotions or other publicity materials that use the other Party’s logo, trademarks or servics
marks without the prior written approval of the other Party.

26.  Regulatory Agency Control. This Agreement shall at all times be subject to changes,
modifications, orders, and rulings by the Federal Communications Com:nission and/or the
applicable state utility regulatory commission 1o the catent the substance of this Agreement is or
becomes subject to the jurisdiction of such agency. Notwithstanding the date set forth in the first
paragraph of this Agreement, if this Agreement is subject to advance approval of a regulatory
agency, this Agreement shall not become effective until five (5) Business Days afier receipt by the
Parties of written notice of such approval. Such date (i.e., five Business Days after the Parties
receive the written notice of approval) shall become the “effective date” of this Agreement for all

purposes.
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27 Rule of Construction. No rule of construction requiring interpretation against the drafling
party hereof shall apply in the interpretation of this Agreement.

28 Section References. Except as otherwise specified, reference. within an Article of this
Agreement to a Section refer to Sections within that same Article.

29.  Severability. If any provision of this Agreement is held by a court or regulatory agency of
competent jurisdiction to be unenforceable, the rest of the Agreement shall remain in full force
and effect and shall not be affected unless removal of that provision results, in the opinion of
either Party, in a material change to this Agreement. If a material change as described in this
paragraph occurs as a result of action by a court or regulatory agency, the Parties shall negotiate
in good faith for replacement language. If replacement language cannot be agreed upon within a
reasonable period, either Party may terminate this Agreement without penalty or liability for such
termination upon written notice to the other Party.

30.  Subcontractors. Provider may enter into subcontracts with third parties or affiliates for
the performance of any of Provider's duties or obligations under this Agreement

31.  Subsequent Law. The terms and conditions of this Agreement shall be subject to any and
all applicable laws, rules, regulations or guidelines that subsequently may be prescribed by any
federal, state or local governmental authority. To the extent required by any such subsequently
prescribed law, rule, regulation or guideline, the parties agree to modify, in writing, the affected
term(s) and condition(s) of this Agreement to bring them into compliance with such law, rule,
regulation or guideline.

32.  Trademarks and Trade Names. Except as specifically set out in this Agreement, nothing in
this Agreement shall grant, suggest, or imply any authority for one Party to use the name,
trademarks, service marks, or trade names of the other for any purpose whatsoever.

33.  Waiver. The failure of either Party to insist upon the performance of any provision of this
Agreement, or to exercise any right or privilege granted to it under this Agreement, shall not be
construed as a waiver of such provision or any provisions of this Agree.nent, and the same shall
continue in full force and effect.

34, Amendment of Certain Rates, Terms and Conditions. The Parties agree as follows with
respect to modification of the rates, terms and conditions initially provided for herein:

The rates, terms and conditions in this Agreement that are specified in Appendix D (the
“MCI Terms") were taken from the GTE/MCI Interconnection, Resale and Unbundling
Agreement (the MCI Agreement) approved by the Commission in Docket No. 960980-
TP. The rates, terms and conditions not included in this Agreement but referenced in
Appendix E (the “GTE Terms") were excluded from the MCI Agreement by the
Commission in Docket No. 960980-TP. GTE and ECI agree that if the “MCI Terms” are
deemed to be unlawful, or are stayed, enjoined or otherwise modified, in whole or in part,
by a court or commission of competent jurisdiction, then this Agreement shall be deemed
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to have been amended accordingly, by modification of the “MCI Terms” or, as
appropriate, the substitution of “GTE Terms" for all stayed or enjoined “MCI Terms”, and
such amendment shall be effective retroactive to the Effective Date of this Agreement

GTE and ECI further agree that the terms and conditions of this Agreement reflect certain
requirements of the FCC's First Report and Order in CC Docket No. 96-98. The terms
and conditions of this Agreement shall be subject to any and all actions by any court or
other governmental authority that invalidate, stay, vacate or otherwise modify the FCC's
First Report and Order, in whole or in part. To the extent required by any such
subsequent action, the parties agree to modify, in writing, the affected terms and
conditions of this Agreement to bring them into compliance with the subsequent action.
ECI acknowledges that GTE may seek to enforce such subsequent action before a
commission or court of competent jurisdiction. GTE does not waive any position
regarding the illegality or inappropriateness of the FCC’s First Repcrt and Order,

The rates, terms and conditions (including rates which may be applicable under true-up)
specified in both the “GTE Terms" and the “MCI Terms" are further subject to
amendment, retroactive to the Effective Date of the Agreement, to provide for charges or
rate adjustments resulting from future Commission or other proceedings, including but not
limited to any generic proceeding to determine GTE's unrecovered costs (e.g., historic
costs, contribution, undepreciated reserve deficiency, or similar unrecovered GTE costs
(including GTE's end user surcharge)), the establishment of = compettively neutral
universal service system, or any appeal or other litigation

If the Commission (or any other commission or federal or state court) in reviewing this
Agreement pursuant to applicable state or federal laws, including Section 252(e) of the
Telecommunications Act of 1996, deletes or modifies in any way this Section 34, then the
Parties agree that they will reopen negotiations within ten (10) days of receipt of the final
decision making such deletion or modification to attempt to crafl the new provision that
will provide substantially the same protections to GTE as this Section 34. If the Parties
cannot reach agreement on such a provision within twenty (20) calendar days thereafter,
the Parties agree that this entire Agreement is void and will not become effective, and ECI
agrees to withdraw this Agreement from consideration by the Commission (or any other
commission or federal or state court). In such event, each Party shall have 25 days
following the close of the 20-day negotiation period within which to file a petition for
arbitration before the Commission under Section 252(e) of the Telecommunications Act of
1996 of the issues that remain in dispute under this paragraph.
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ARTICLE IV
RESALE OF SERVICES

L General.

The purpose of this Article is to define the Exchange Services and related Vertical Features and
other Services (collectively referred to for purposes of this Article I'V as the “Services”) that may
be purchased from GTE and resold by ECI and the terms and conditions applicable to such resold
Services. Except as specifically provided otherwise in this Agreement, provisioning of Exchange
Services for resale will be governed by the GTE Customer Guide for CLEC Establishment of
Services - Resale and Unbundling (the “Guide™), which may be amended from time to time by
GTE as needed. GTE shall provide reasonable advance notification to ECI of any changes to the
Guide

2. Terms and Conditions.

2.1  Class of Service. ECI will resell to its end user customers the same class of service as was
or would be provided by GTE to that end user customer, in accordance with State
requirements. For example, ECI shall not resell GTE residential service to an end user
customer for use as a business class of service.

22  Resale to Other Carriers. Services available for resale may not be used by ECI to provide
access to the local network as an alternative to tariffed switched and special access by
other carriers, including, but not limited to; interexchange carriers, wireless carniers,
competitive access providers, or other retail telecommunications providers

3. Ordering and Billing.

3.1  Local Service Request Orders for resale of Services will be placed utilizing a standard
Local Service Request (“LSR”) form. A complete and accurate LSR (containing the
requisite end user information as described in the Guide) must be provided by ECI before
a request can be processed.

32  Centificate of Operating Authority When ordering, ECI must represent and warrant to
GTE that it is a certified provider of local dial-tone service. ECI will provide a copy of its
Certificate of Operating Authority or other evidence of its status to GTE upon request

33  Letter of Authorization. A Letter of Authorization (“LOA") will be required before resold
Services will be provided if the subscriber curvently receives Exchange Service from GTE
or from a local service provider other than ECI. Such LOA may be a blanket LOA or
such other form as agreed upon between GTE and ECI, provided, however, that ECI
complies with the requirements for a signed LOA from the end user as specified in Section
3.4 when requesting information from GTE end user customer accounts.
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34

341

35

3.6

37

38

3%

310

Services Ordered. ECI shail identify each specific GTE Service ~rdered for each ECI end
user customer: i.e., GTE will not transfer Services “as is.”

Customer Service Records. GTE will not release information to ECI on GTE end user
customer accounts unless ECI first provides a written Letter of Authorization, signed by
the end user customer, authorizing the release of such information to ECL

Nonrecurring Charges. ECI shall be responsible for the payment of all nonrecurring
charges (“NRCs") applicable to resold Services. Non-recurring charges for ECI which are
not included in Appendix A are as follows:

Customer Service Record Research, per request $5.25
Transfer of Service Charge, per order 16.00
Initial Service Order, per order 41.50
Subsequent Service Order, per order 24.00
Installation, per line 26.25

Outside Facility Connection Charge, per order (This charge will apply when field work is
required for establishment of a new resale service. The terms, conditions znd rates that
apply for this work are described in the Company's retail local service tariffs.)

s B : ¢s. When ECI has obtained
an end user mnomer ﬁ'om lmther rudler oI'GTE services, ECl will inform GTE of the
transfer by submitting a standard LSR to GTE.

ibili . All charges for Services provided for resale under this
agreement will be billed to ECI, including all applicable taxes and surcharges, as well as
the End User Common Line (“EUCL") Charge from GTE's Tariff FCC No. 1. ECl is
responsible for payment of charges billed, regardless of any billing arrangement or
situation between ECI and its end user customer. Notwithstanding, “Cl is not responsible
for payment for any service ordered by its customers directly from GTE.

Fraud. ECI assumes responsibility for all fraud associated with its end user customers and
accounts. GTE takes no responsibility, will not investigate and will make no adjustments
to ECI's account in cases of fraud.

Local Calling Detail. Except for those Services and in those areas where measured rate
local service is available to end users, monthly billing to ECI does not include local calling
detail.

Customer Contact and Referral. The Parties will provide each other with a number for
referral of inquiries from customers. GTE will refer to ECI all inquiries or other calls from
ECI’s end users. ECI will refer all inquiries or other calls from GTE's customers to GTE
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3.11 Procedures. An overview of the procedures for preordering, ordering, provisioning and
billing for resold services are outlined in Appendix B, attache.! hereto and made a pant

hereof’
4. Maintenance.
4.1  Maintenance, Testing and Repair. GTE will provide repair and maintenance services to

ECI and its end user customers for resold Services in accordance with the same standards
used for such services provided to GTE end user customers. GTE will not initiate a
maintenance call or take action in response to a trouble report until such time as trouble is
reported to GTE by ECI. ECI must provide to GTE all end user information necessary
for the installation, repair and servicing of any facilities used for resold Services according
to the procedures described in the Guide.

42  Specifics and Procedures for Maintenance. An overview of the procedures for
maintenance of resold services and additional matters agreed to by the Parties concerning
maintenance are set forth in Appendix B.

5.1 Resold basic Exchange

Sarvice inclce, Stk 1o mot Toiiend 10, following sleents;

(a)  Voice Grade Local Exchange Access Line - includes a telephone number and dial
tone.

(b)  Local Calling - at local usage measured rates if applicable to the end user
customer.

(c)  Access to long distance carriers

(d)  Access to GTE Operator Services

(e)  Access to GTE Directory Assistance

()  E-911 Emergency Dialing

(8)  Access to Special Access Codes - e.g., 800, 888, 900

(h)  Listing of telephone number in appropriate “white pages” directory; and

(i)  Copy of “White Pages” and “Yellow Pages" directories for the appropriate GTE
service area
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53

54

5.5

56

5.7

58

59

List of Services Available for Resale The Services available for resale by ECI are
indicated on Appendix A attached hereto and made a part of this Agreement. Additional
regulations, terms and conditions relating to the Service: listed can be found in the
appropriate intrastate local, toll and access tariffs

Terms, conditions and other matters concerning rate applications, technical parameters,
provisioning capability, definitions and feature interactions contained in such tariffs are
applicable to the Services offered under this Agreement and are incorporated herein by
reference. Notwithstanding the foregoing, to the extent that there is a direct conflict
between the terms, conditions and other matters in such tariffs and any specific provision
of this Agreement, the terms and conditions in this Agreement shall control.

Rates. The wholesale rate for all Services available for resale is listed in Appendix A

Non-Recurring Charges. Charges associated with the installation of new services or
features or changes to existing services or features are identified in Appendix A No
discount applies to nonrecurring charges.

Grandfathered Services. Services identified in GTE Tariffs as grandfathered in any
manner are available for resale only to end user customers that already have such
grandfathered service. An existing end user customer may not move a grandfathered
service 1o a new service location.

ICB Services Services provided by GTE to its end users established as an ICB
(Individual Case Basis) service are available for resale. However, no discount applies to
ICB Services.

Access. GTE retains all revenue due from other carriers for access to GTE facilities,
including both switched and special access charges

Operator Services. Access to GTE Operator Services for local and toll assistance (for
example, call completion, busy line verification and emergency interruption) is included as
an element of Exchange Services offered for resale. ECI will be billed in accordance with
rates included in GTE's Operator Services tariffs No discount applies to operator

services.

Directory Assistance. Access to GTE Directory Assistance is included as an element of
Exchange Services offered for resale. ECI will be billed in accordance with rates included

in GTE's Directory Assistance tariffs No discount applies to directory assistance
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ARTICLE V
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1. Transfer of Service Announcements. For services other than GTE resold services, when
an end user customer transfers service from GTE to ECI, or from ECI to GTE, and does not

retain its original telephone number, the Party formerly providing service to the end user will
provide, upon request and if such service is provided to its own customers, a referral
announcement on the original telephone number. This announcement will provide the new
number of the customer and will remain in effect for the same time period this service is provided
to GTE's own end users. For GTE resold services, GTE shall provide an intercept referral on
behalf of ECI.

2. Coordinated Repair Calls. The Parties will employ the following procedures for handling
misdirected repair calls:

2.1  The Parties will educate their rmpeum customers as to the correct telephone numbers 1o
call to access their respective repair or customer care centers.

2.2 To the extent that the correct provider of service to the customer is identifiable, the
Parties will refer customers that nukenusdlmctedrepmuﬂno the other Party to the
telephone number provided by the provider of service to that customer. Such referrals
will be made in a courteous manner and at no charge to the other Party. Communications
with end users of the other Party during such misdirected calls other than referral to the
correct number are prohibited.

2.3 The Parties will provide their respective repair/customer care contact numbers to one
another on a reciprocal basis.

3. Wﬁmﬂmﬁﬂnﬁﬂm As described in Appendix C, (the
“Directories Agreement”), ECI’s end users’ primary listings shall be included in the appropriate
GTE white pages directory, as well as GTE's directory assistance dnubm ECI's business end
users’ listings also will be included in all appropmlc GTE “yellow pages” or classified directories
and directories will be provided to ECI's end users in accordance with the Directories Agreement.
GTE will also list in the information pages of the appropriate white pages directories ECI's
critical customer contact numbers (e.g. business office, repair service, billing) in accordance with
the terms and conditions in the Directories Agreement.
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ARTICLE VI
GENERAL RULES GOVERNING RESOLD SERVICES

General. General regulations, terms and conditions governing rate applications, technical

parameters, service availability, definitions and feature interactions, as described in the appropriate
GTE intrastate local, toll and access tariffs apply to retail services made available by GTE to ECI
for resale items, when appropriate, unless otherwise specified in this Agreement. As applied to
services or network elements offered under this Agreement, the term “Customer™ contained in the
GTE Retail Tariff shall be deemed to mean “ECI” as defined in this Agreement.

2.

2.1

22

23

31

Lisbility of GTE.

Inapplicability of Tariff Liability. GTE's general liability, as described in the GTE Retail
Taniff, does not extend to ECI's customers or any other third party. Liability of GTE 1o

ECI resulting from any and all causes arising out of services or any other items relating to
this Agreement shall be governed by the liability provisions contained in this Agreement
and no other liability whatsoever shall attach to GTE. GTE shall be liable for the
individual services, facilities or elements that it separately provides to ECI and shall not be
liable for the integration of components combined by ECI.

ECI Tariffs or Contracts. ECI shall, in its tariffs or other contracts for services provided
1o its end users using services obtained from GTE, provide that in no case shall GTE be
liable to ECI’s end users or any third parties for any indirect, special or consequential
damages, including, but not limited to, economic loss or lost business or profits, whether
foreseeable or not, and regardies of notification by ECI of the possibility of such damages
and ECI shall indemnify and hold GTE harmless from any and all claims, demands, causes
of action and liabilities based on any reason whatsoever from its customers as provided in
this Agreement. Nothing in this Agreement shall be deemed to create a third party
beneficiary relationship with ECI's end users.

No Liability for Errors. GTE is not liable for mistakes that appear in GTE's listings, 911
and other information databases, or for incorrect referrals of end users to ECI for any
ongoing ECI service, sales or repair inquiries, and with respect to such mistakes or
incorrect referrals, ECI shall indemnify and hold GTE harmless from any and all claims,
demands, causes of action and liabilities whatsoever, including costs, expenses and
reasonable attorney’s fees incurred on avcount thereof, by third parties, including ECI's
end users or employees. For purposes of this Section 2.3, mistakes and incorrect referrals
shall not include matters arising out of the willful misconduct of GTE or its employees or
agents.

Unauthorized Changes.

Procedures. If ECI submits an order for resold services under this Agreement in order to
provide service to an end user that at the time the order is submitted is obtaining its local



services from GTE or another LEC using GTE resold services or unbundled elements, and
the end user notifies GTE that the end user did not authorize L1 to provide local
exchange services to the end user, ECI must provide GTE with written documentation of
authorization from that end user within three (3) business days of notification by GTE. If
ECI cannot provide written documentation of authorization within such time frame, ECI
must within three (3) business days thereafter:

(a) notify GTE to change the end user back to the LEC providing service to the end
user before the change to ECI was made, and

(b)  provide any end user information and billing records ECI has obtained relating to
the end user to the LEC previously serving the end user; and

(c)  notify the end user and GTE that the change back to the previous LEC has been
made; and

(d)  pay GTE fifty dollars ($50.00) per affected line to compensate GTE for switching
the end user back to the original LEC.

: . A ion. ECI's or GTE's end
users imay requm GTE to pum:t ch.mges of the:r provider of local exchange services only
upon end user password-based notification to GTE that the end user wishes to change the
end user’s provider of local exchange services. In such a situation, GTE will not change
an end user's provider of local exchange services without such password-based
notification.

32

4. lmmg_g[hmmw ECI is solely responsible for the payment of all
charges for all services furnished under this Agraunmt including, but not limited to, calls
originated or accepted at its or its end users’ service locations. 1f ECI fails to pay when due any
and all charges billed to ECI under this Agreement, including any late payment charges
(collectively, “Unpaid Charges”), and any or all such charges remain unpaid more than forty-five
(45) days after the due date of such Unpaid Charges, GTE shall notify ECI in writing that it must
pay all Unpaid Charges to GTE within seven (7) business days. Except that ECI is not
responsible for payment for any service ordered by its customers directly from GTE which GTE
provides to the customer; or, for any service used by ECI customers which are not ECI purchased
services for which GTE is the billing and collection agcat. If ECI disputes the billed charges, it
shall, within said seven (7) day period, inform GTE in writing of which portion of the Unpaid
Charges it disputes, including the specific details and reasons for the dispute, immediately pay to
GTE all undisputed charges, and shall pay disputed charges into an interest bearing escrow
account. If ECI and GTE are unable, within thirty (30) days thereafter, to resolve issues related
to the disputed charges, then either ECI or GTE may file a complaint with the Commission to
resolve those issues. The Commission may direct the release of any or all funds (including any
accrued interest) in the escrow account, plus applicable late fees, to be paid to GTE and/or ECI.
If ECI fails to pay any undisputed Unpaid Charges, ECI shall, at its sole expense, within five (5)
business days notify its end users that their service may be disconnected for ECI's failure to pay
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Unpaid Charges, and that its end users must select a new provider of local exchange services. If
ECI fails to provide such notification or any of ECI's end users fail to select a new provider of
services within the applicable time period, GTE will provide local exchange services to ECI's end
users under GTE's applicable end user tariff at the then current charges for the services being
provided. In this circumstance, otherwise applicable service establishment charges will not apply
to ECI's end user, but will be assessed to ECI. GTE may discontinue service to ECI upon failure
to pay undisputed charges as provided in this Section 4, and shall have no liability to ECI or ECI's
end users in the event of such disconnection.

5. Unlawful Use of Service. Services provided by GTE pursuant to this Agreement shall not
be used by ECI or its end users for any purpose in violation of law. ECI, and not GTE, shall be
responsible to ensure that ECI and its end users use of services provided hereunder comply at all
times with all applicable laws. GTE may refuse to furnish service to ECI or disconnect particular
services provided under this Agreement to ECI or, as appropriate, ECI's end user when (i) an
order is issued by a court of competent jurisdiction finding that probable cause exists to believe
that the use made or to be made of the service is prohibited by law or (ii) GTE is notified in
writing by a law enforcement agency acting within its jurisdiction that any facility furnished by
GTE is being used or will be used for the purpose of transmitting or receiving gambling
information in interstate or foreign commerce in violation of law. Termination of service shall
take place after reasonable notice is provided to ECI, or as ordered by the court If facilities have
been physically disconnected by law enforcement officials at the premises where located, and if
there is not presented to GTE the written finding of a court, then upon request of ECI and
agreement to pay restoral of service charges and other applicable service charges, GTE shall
promptly restore such service.

6. Timing of Messages. With respect ‘o measured rate local service or other usage sensitive
services provided under this Agreement, chargeable time begins when a connection is established
between the calling station and the called station. Chargeable time ends when the calling station
“hangs up”, thereby releasing the network connection. If the called station “hangs up” but the
calling station does not, chargeable time ends when the network connection is released by
automatic timing equipment in the network.




RESALE AGREEMENT
Effective May 23, 1997
IN WITNESS WHEREOQF, each Party has executed this Agreement to be effective as of the date
first above written.
GTE FLORIDA INCORPORATED EASY CELLULAR, INC. . --
By MMM By _ <
Name_Donald W, McLeod Name ﬂul‘.. /ﬂ/z

ce President-Loca
Competition/Interconnection Title ﬂ'ﬁ,/f-. }

Title
Date May 23, 1997 Date 5,/2;,/97

APPROVED

BPe-6:23-47
LT
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

GTE TERMS

General. The rates contained in this Appendix A are based upon a wholesale discount from
GTE's retail rates of 11.25% and are subject to change resulting from future Commission or other
proceedings, including but not limited to any generic proceeding to determine GTE's unrecovered
costs (e.g., historic costs, contribution, undepreciated reserve deficiency, or similar unrecovered
GTE costs (including GTE's end user surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation



GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South-Florida |
RESALE PRODUCTS & SERVICES BY STATE M. NET—— -
_ Billing | Resale |Discount Retall Avoided | Resale |
II_Q_IIA&QEEJM Service Description Type |Position Position| Rate | Cost | Rate
Local |Basic Local Exchange Services: _ ses
] - [Fist Rate - 1 Party Service/Business
FL |GTE A32 2 Rate Group 1 MRC Y Y $23.95 $269 $21.26
FL |GTE Al 2 Rate Group 2 MRC Y Y $26.25 $2.95 $23.30
FLIGTE|  A32 2| | ReteGrowp3 MRC Y Y $2745]  $309|  $24.36
FL |GTE ﬁ‘u 2| | Rate Growp 4 MRC Y Y $2870| $3.23 $2547
GTE A32 2| | Rate Growp 5 MRC Y Y $28.90 $3.36 $26.54
GTE A34 2| | Poinciana Exception Area MRC Y Y $26.25 $2.95 $23.30
55 |Flat Rate - 1 Party Service/Business with Rotary i [
FL |GTE Al 2 Rats Group 1 MRC Y Y $34.97 $3.93 $31.04
GTE A32 2| | Rate Growp2 MRC Y Y $3727] 419 $33.08
GTE A32 2| |RateGrowp3 MRC Y Y T $3847| s $34.14
FL |GTE A32 2| | Rate Group 4 MRC Y Y $39.72 $4.47 $35.25
FL |GTE A3.2 2| | Rate Growp 5 MRC Y Y $40.92 $4.60 $36.32
|Special Access Rate to Complets Calls info Local Exchange Network
A33 3| | Per Minute Usage Usage | Y Y $0.03 $0.00 $0.03
GTE A33 3| | PerLocal Message Usage Usage Y Y $0.12 $0.01 $0.11
Rate - 1 Party Service/Business
FL A32 2| | AiRate Groups wiRotary MRC ) 4 Y $24.32 $2.74 $21.58
Asg 3| | Additionsl Local MRC Y Y $0.10|  $0.01 $0.09
A3 3 im-u-w Rate-Al Rate Groups MRC $17.67 $1.99 $15.68
= |Coin Telephone Senvce i
FL | A7.1] 0] |SetUse Fes - Nonrecuring NRC N N NA $0.00 N/A
GTE A7.1 0| |SetUseFee Usage N N N/A $0.00] MNA
GTE AT 0] [Noncoin Semipublic NRC N N NA $0.00 N/A
FL |GTE A7 0| [semipublic iIndoor Booth NRC N N NA $0.00 N/A
_— Confideritial and proprietary Page 1 FL121396 WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -Florida
RESALE PRODUCTS & SERVICES BY STATE

| Billing | Resale |Discount Retail Avoided | Resale
nm%&n Service Description Type |Position |Position|  Rate | Cost | Rate |
FL |GTE AT 0| |Semipubic indoor Booth MRC N N N/A $0.00 NA |
FL |GTE AT 0| |Semipublic Outdoor Booth NRC N N N/A $7 00 NA

FL |IGTE A7 0| |Semipublic Outdoor Booth MRC N N N/A $0.00 NA |
FL |GTE i 0| |Semipubic Desk or Shelf NRC N N N/A $0.00 N/A

FL |GTE A7.2 0| |Semipubic Desk or Sheif MRC N N N/A $0.00 N/A

FL |GTE A7.2 0| |Panel Coin Telephone NRC N N N/A $0.00 N/A

FL |GTE AT 0| [Panel Cain Telephone MRC N N NA $0.00 N/A

FL A‘é? 0| [Semipublc Extended Network interface NRC Y N $87.50 $0.00 $87.50
FL |GTE A7.4 6| |Speed Dialing Service, Fast Cal MRC Y Y $1.00 $0.11 $0.89
IgT_ GTE A7.4 6| |Select-Your-Carier MRC Y Y $5.00 $0.56 $4.44
FL |GTE A74 6| [SelectYou-Carrier Pls MRC Y Y $9.00 $1.01 $7.99
FL |GTE A74 0| [Commercial Credit Card Reader Usage N N $0.45 $0.00 $0.45
FL |GTE A?.{l 0| |End User Credit Card Local Cal Usage Y N $0.70|  $0.00 $0.70
FL |GTE AT4 0| |End User Credt Card intralATA Tol Usage Y N $0.75]  s0.00 $0.75

= COPT Two-Way/One Way
FL |GTE A7.8 0| | Rate Group 1 MRC Y N $31.25 $0.00 $31.25
FL [GTE A7.5 0| | Rate Group2 MRC Y N $34.37] s0.00 $34.37
FL |GTE ATS 0| | Rats Growp3 MRC Y N $37.81]  $0.00 $37.81
A7.5 0| | RateGroup 4 MRC Y N $41.59]  $0.00 $41.58
A7S5 0| | RateGrow5 MRC Y N $4375|  $0.00 $43.75
[ 1-Party Extended Calling Service

g% A3.1§ 3| | - Cal Connection MRC Y Y $0.04|  $0.00 $0.04
FLIGTE] A3.1§ 3| | - EachMinute MRC Y Y $0.06|  $0.01 $0.05
it |B& Detad

FL | A3.1 0 - Per Customer Bl MRC N N N/A $0.00 N/A

FL |GTE A3.1g 0| | - Per Page of Biing Detal MRC N N N/A $0.00f NA
Confidential and proprietary Page 2 FL121396 WK4




1211396

GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South - |Florida
RESALE PRODUCTS & SERVICES BY STATE s s -
Billing | Resale |Discount Retail Avoided | Resale
n@_mmjm Service Description Type | Position | Position Rate Cost Rate
| Flat Rate - PBX ]
FL |GTE A3y 2 - Rete Group 1 MRC Y Y $46.10 $5.19 $40.91
FL |GTE A33 2| | -Rate Growp2 MRC Y Y $48.40 $5.45 $42.96
FL |GTE Aa.g 2| | -Rate Group 3 MRC Y ¥ $49.60 $5.58 $44.02
FL |GTE Ad. 2 - Rate Group 4 MRC Y Y $50.85 $5.72 $45.13
FL |GTE A33 2| | -RateGrowp5 MRC Y Y. $52.05 $5.86 $46.19
Message Rate - PBX

IFL |GTE A3l 2 - All Rate Groups MRC Y Y $31.07 $3.50 $27.57
{FL GTE A3.3 3| | -Addtional Local Message Charge MRC Y Y $0.10 $0.01 $0.09
FL |GTE A3.10 0| |Local Directory Assistance (Allowance of 3 Free Cails) Usage Y N $0.40 $0.00 $0.40
FL |GTE A310__ 0| |Local Directory Assistance Completion Usage Y N $0.45 $0.00 $0.45
IGTE Usage Y N $0.75|  $0.00 $0.75
IGTE Usage Y N $1.50 $0.00 $1.50
GTE Usage Y N $1.50 $0.00 $1.50
GIE Usage Y N $1.50]  $0.00 $1.50
GTE Usage N N $150]  $0.00 $1.50
GTE Usage Y N $3.00]  $0.00 $3.00
MRC Y N $21.76 $0.00 $21.76

MRC Y N $2284| 5000 $22.84

MRC 33 N $23.41 $0.00 $23.41

MRC Y N 99| 5000 $23.99

MRC Y N $24.56 $0.00 $24.56

|Message Rate Network Access Register Package
FL |GTE A3. tql 0| | - AtRate Groups MRC Y N $14.73 $0.00 $14.73
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GTE TELEPHONE OPERATIONS HEADQUARTERS ] [ — _GTE South -Florida ]
RESALE PRODUCTS & SERVICES BY STATE
- Billing | Resale |Discount Retail Avoided | Resale
Rule Type |Position | Position |  Rate Cost | Rate
FL |GTE A9.1 4 IFWW(H)-FHRH‘LHM MRC Y Y $21.15 $238 $18.77 |
. |
|Foresgn Exchange (FX) - Local Channel e _:-_4 _|
IFL[GTE A9 O |-Fust NRC Y N $44500| 5000,  $44500
FL |GTE A9.1 0] | - Addsonal NRC Y N $152.00 $000|  $152.00
Foreign Exchange - Interoffice Channei
FL |GTE A9.1 4| | -Fimed Rate - Al Bands MRC Y Y $28.50 $3.21 $25.29
FL |GTE A9.1 4| | -1-8Mies-Per Mie MRC Y Y $1.65 $0.19 $1.46
FL |GTE A9.1 4| | -9-25 Mies - Per Mie MRC Y Y $1.60 $0.18 $1.42
FL |GTE AS.1 4| | -Ower25 Mies - Per Mie MRC Y Y $1.55 $0.17 $1.38
FL |GTE A91 O = Per Channel NRC - All Bands NRC Y N $85.00 $0.00 $85.00
FL |GTE A9.1] 4| |Foreign Exchange - Bridging Equipment MRC ¥ Y $3.95 $0.44 $3.51
FL |GTE A9.1 0| |Foreign Exchange - Bridging Equipment NRC Y N $31.00 $0.00 $31.00
[~ \Foreign Exchange Usage
I& GTE A9 _1| 3| | - Originating MOU Usage Y Y $0.0559 $0.01 $0.05
FL [GTE ANI 3] | - Terminating MOU Usage Y Y $0.0481|  s0.01 $0.04
Iﬁ |GTE A9.1 4| [Exchange Access in lieu of Biling Terminating MOUs MRC Y $45.00 $5.06 $39.94
Foreign Central Office - Interoffice Channel
GTE A9.2 4| | - Feemd Monthly Rate MRC Y Y $26.00| $293 $23.08
GTE A9.2 3| | -Each Arine Mile or Fraction Usage Y Y $1.50 $0.17 $1.33
GTE AS.2 0| |-Nomecuring NRC Y N $89.00 $0.00 $89.00
!
I%'GTE A3.12 0| |BusyLine Interrupt Service - Local Operator Usage Y N $1.50 $0.00 $1.50
FL |GTE A3.12 0| |Busy Line Verification Service - Local Operator Usage Y N $1.00 $0.00 $1.00
[FLIGTE| A13. 6| |intercept Message on the Move (IMTM) MRC Y N $10.00 $1.13 $3.88
GTE| A13.30 6| | -IMTM Tagine MRC b N $3.00 $0.34 $2.66
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Soutn -[Florida
RESALE PRODUCTS & SERVICES BY STATE ]
- Billing | Resale | Discount Retail Avoided | Resale
ST |CO |TAR SEC Rule Service Description Type | Position | Position Rate Cost Rate
FL |GTE AB# 0| |Dwectory Listings (Non-pubkshed) MRC N N | NA $000| NA
FL IGTE Aﬁ.f 0| |Directory Listings (Non-isted) MRC N N N/A $0.00 NA
FL |GTE AS6 0| |Addtional Listing - Business MRC N N NA $000] NA
FL |GTE AB. 0| [Temporary Listing - Sublease MRC N N N/A $0.00 NA
FL |GTE| A13.32 6| |Biled No. Screening Service - Opt. 1 - MRC Y Y $1.00 $0.11 $0.89
| No Collect or 3rd Pty
FL IGTE| A13.32 6| |Biled No. Screening Service - Opt. 2 - MRC Y Y $1.00 $0.11 $0.89
No Third Party - )
FL|GTE| A1332 6] |BSed No Screening Service - Opt 3- MRC y Y $1.00] so1l $0.89
No Collect b
Custom Code Restriction
|[FLIGTE| A1326 6] |Option 1- Business MRC Y Y | $375] soa2 $3.33
Al 8| |Option 1-PBX MRC Y ) 4 $5.50 $0.62 $4.88 |
GTE| A1 | 0| |Oplion 1-NRC NRC Y N $10.00 $0.00 $10.00
FL |GTE| A13.28 6] [Option2-Business MRC Y Y $3.75] so0.42 $3.33
FL [GTE M% 6] [Option2- PBX MRC Y Y $550| so62 $4.88
FL EG‘I‘E Ms.zﬂl 0| |Option2 - NRC NRC Y N $10.00 $0.00 $10.00
FL [GTE| A1326 6| |Optiond-Business MRC Y Y $3.75| s042 $3.33
FL |IGTE| A13.268 6| |Option4-PBX MRC Y Y $5.50 $0.62 $4.88
FL |GTE| A1326 0| |Option4-NRC NRC Y N $10.00 $0.00 $10.00
FL [GTE| A13.16 4| |Business Dial Datalink Service MRC Y Y $5.00 $0.56 $4.44
FL |GTE| A13.18 0| |Business Dial DatalLink Service NRC h N $25.00 $0.00 $25.00
FL [GTE| A13. 0] |PrimeLink 500 Sarvice - Establishment/Reconnection NRC Y N $325.00 $0.00] $325.00
Confidential and proprietary Page 5 FL121396.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South - Florida
RESALE PRODUCTS & SERVICES BY STATE 1 |
- Billing | Resale |Ciscount Retail |Avoided | Resale
(STICO | Service Description Type | Position | Position Rate | Cost | Rate
FL |GTE| A13.36 0| |PrimeLink 500 Service - Change NRC Y N $100.00 $0.00 $100.00
FL |[GTE| A13.36 0| |PrimeLink 800 Service - Access Line MRC Y N $40.00 $0.00 $40.00
PrimeLink 600 Service - Transport B | L
FL |GTE| A13. 0] | - 1st Minute Usage | Y N $0.10 $0.00 $0.10
FL |GTE| A13.38 0| | - Each Addl 30 Seconds or Fraction Usage Y N $0.045 $0.00 $0.05
PrimeLink 900 Service - Biing/Collection
FL |GTE| A13. 0] | -$.05-3$.50 (Per Message) Y N $0.08 $0.00 $0.08
FL |GTE| A13.36 0] | -551-200(Per Message) Usage Y N $0.15 $0.00 $0.15
FL|GTE| A13.36 0| | -3201-5000 (Per Message) Usage Y N $025|  $0.00 $0.25
FL [GTE| A13.27] 0| [PrimeLink 976 Service - Estabishment/Reconnection NRC Y N $325.00 $0.00 $325.00
FL [GTE| A13 0| |PrimeLink 976 Service - Change NRC Y N $100.00 $0.00 $100.00
FL [GTE| A13.27] 0| |PrimeLink 876 Service - Access Line MRC Y N $40.00 $0.00 $40.00
i 'PrimeLink 976 Service - Transport =i
IFLIGTE| A13.271 0] | - tst Minute Usage Y N $0.07 $0.00 $0.07
IFLIGTE] A13.271 0] | - Each Addl 30 Seconds Usage Y N $0.035 $0.00 $0.04
13 978 Service - Biling/Collection
GTE M:ﬂ 0] | -520-35.50 (Per Message) Usage Y N $0.08|  $0.00 $0.08
GTE| A1 0] | -.51-200(Per Message) Usage Y N $0.15|  $0.00 $0.15
[GTE| A13.27] 0| [ -2.01+ (Per Message) Usage Y N $025| s0.00 $0.25
Al 0| |Establishment of TSP Service NRC N N NA $0.00 NA
3. 0| |Restoration Priority MRC N N NA $0.00 N/A
DID-IOD
e - DID 80 Numbers or Less
[FLIGTE| A13.200 0| | First20 DID Numbers NRC Y N $55000| $0.00|  $550.00
FL [GTE| Aﬂ% 6| | First 20 DID Numbers MRC Y Y $100.00]  $11.25 $88.75
GTE| A13 0| |Each Addl. DID 20 Numbers NRC Y N 320.00 $0.00 $20.00
FL |GTE A13.20 6| |Each Addl. DID 20 Numbers MRC Y Y $100.00 $11.25 $88.75
Confidential and proprietary Page 6 FL121396.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -Florida |
RESALE PRODUCTS & SERVICES BY STATE
Billing | Resale |Discount Retail  |Avoided | Resale
ST /CO Type | Position | Position Rate Cost _Rate
- DID 200 Numbers of Less
FL IGTE| A13 0] | Frst DID 100 Numbe's NRC Y N $45000| 5000|  $450.00
FL [GTE| A13 6 First DID 100 Numbers MRC Y Y $440.00| $49.50 $390.50
FL |GTE| A13.20 0| | Second DID 100 Numbers NRC Y N $440.00 $0.00 $440.00
FL[GTE]| A1320 6] | Second DID 100 Numbers MRC Y Y $357.50| s4w0.22 $317.28
- Estabishment Muliples of 20 DID Numbers S——
FLIGTE| A1320 0| | First20 DID Numbers NRC Y N $440.00 $0.00|  $440.00
ITGTE A13200 6] | Frst20 DID Numbers MRC Y Y $80.00]  $9.00 $71.00
I_EL_ GTE| A13.20 0] | EachAddl 20 DID Numbers NRC Y N $20.00|  $0.00 $20.00
FL |GTE| A13.20 6| | EachAddl 20 DID Numbers MRC Y Y $8000| $9.00 $71.00
- Each Additional 100 DID S
FL |GTE| A13.20 Numbers over 200 NRC Y N $55.00 $0.00 $55.00
FL [GTE| A13.20 Numbers over 200 MRC ¥ Y $44.00 $4.95 $39.05
FL |GTE| A13.20 DID Reserve Numbers NRC Y N $55.00| 5000 $55.00
FL |GTE| A13.20 fnn Resarve Numbers MRC Y Y $44.00 $4.95 $39.05
E% Al 110D - First 10 trunks NRC Y N $550.00(  $0.00]  $550.00
FL [10D - First 10 trunks MRC Y Y $308.00| $3465 $273.35
1100 - First 10 trunks -
GTE 3-Year Termination Charge NRC Y N $6.000.00 $0.00| $6,000.00
|GTE |IOD - Over 10 Trunks NRC i N $55.00 $0.00 $55.00
. |GTE| A13.20 6| [IOD - Over 10 Trunks 0 MRC Y Y $30.80 $3.47 $27.34
| 10D - First 10 trunks-
!,F_i. GTE| A13.20 0| | 3-Year Termination Charge NRC Y N $600.00 $0.00]  $600.00
I_ Smart Cal Vertical Service
FL|GTE| A13.14 6] [Col WaltingCancel Call Waiting - Business MRC Y Y $5.00 $0.56 $4.44
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE South -/Florida
RESALE PRODUCTS & SERVICES BY STATE .

_ L] Billing | Resale |Discount Retail Avoided ' Resale
E1div Service Description Type |Position | Position| Rate Cost Rate
FL |GTE| A13.14 6| [calF L MRC Y Y $4.00 $0 45 $3.55
FL |GTE| A13.14 6| |Cal Forwarding Multipath - Business MRC Y Y $4.00 $0 45 $3.55
FL |GTE| A13.1 6| |SpeedCall 8 - Business MRC Y Y $2.50 $028 $2.22
FL|GTE| A'3.14 6| [SpeedCal 30 Business MRC Y Y $3.50| $039 $3.11
FL |GTE'  A13.14 6| [Three Way Caling - Business MRC Y Y $4.00 $0.45 $3.55
FL|GTE| A13.14 6| |SmartRing-Business MRC Y Y $9.00 $1.01 $7.99
FL [GTE| A13.14 6| |SMART Package 2400 - Business MRC Y Y $8.95 $1.01 $7954
FL |GTE| A13.14 6| |SMART Package 2300 - Business MRC Y Y $7.00 $0.79 $6.21
FL |GTE| A13.14 6| |Smarter Call (30-Code) with Smart Ring-Business MRC Y Y $1285 $1.46 $11.49
FL [GTE| A13.14 6| |Smarter Cal with Smart Ring, per Line - Business MRC ¥ Y $11.95 $1.34 $10.61
FL [GTE| A13.14 6| [Smarter Call (30 Code), per Line - Business MRC Y Y $9.95 $1.12 $8.83

BUILD-A-PAK
[FL|GTE| A13.14 6| |Cal Forwarding - Business MRC Y Y $3.20 $0.36 $2.84
FL|GTE| A13.14 6| [Thwee-Way Caling - Business MRC Y Y $3.20 $0.36 $2.84
FL|GTE| A13.14 5| [Speed Call- 8 Code - Business MRC Y Y $200| s023 $1.78
FL |GTE _Aﬁm 6| [Speed Cal - 30 Code - Business MRC Y Y $280| s032 $249
A13.14 6| |Smart Ring - Business MRC Y Y $3.00 $0.34 $2.66
A13.14 6| |Automatic Busy Redial - Business MRC Y Y $4.80 $0.54 $4.26
A13.14 8| |Automatic Call Retum - Business MRC Y Y $4.80 $0.54 $4.26
A13.14 6| [Cal Block - Business MRC Y Y $3.20 $0.36 $2.84
Ma.iﬂ 6| [Special Call Acceptance - Business MRC Y Y $2.40 $0.27 $2.13
A13.14 6| [Specisl Cal Forwarding - Business MRC Y Y $4.80 $0.54 $4.26
A13.14 6| [VIP Alert - Business MRC Y Y $3.20 $0.36 $2.84

GTE| _A13 7| |Remots Call Forwarding - Business MRC Y 4 $16.00] 5180  $14.20)

Rl é [Remote Call Forwarding - Usage Charges

GTE| A13 3 Per Call Completed Usage Y Y $0.04 $0.00 $0.04
I__ Remote Call Forwarding - Usage Charges
l|=1. GTE muai 3| [ Per Minute Usage Y Y $0.02]  $0.00 $0.02
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -|Florida N
RESALE PRODUCTS & SERVICES BY STATE T _ :
. Resale |Discount Retail Avoided Resale
Rule Service Description Type | Position | Position | Rate Cost Rate
FL |GTE| A13.41 0| [inContact per Number - Basic Service MRC N N NA $0.00 NA
FLIGTE| A1341 0| |Fiexole Packaging/inContact - Basic Service MRC N N NA $0.00 N/A
IFL IGTE A1341] 0 User Schedules, per Schedule MRC N N NA $0.00 N/A
FL |GTE[ A7541 0| |Flexble Packaging/User Schedules MRC - | N N NA $0.00 NA
FL |GTE A1341 O Selective Call Acceptance, per List MRC N N N/A $0.00 NA
|F: |GTE A13.41] 0| |Flexble Packaging/Selective Call Acceptance MRC N N NA $0.00 NA
FL [GTE| A13.41 0| | Caller Access Codes, per Code MRC N N NA $0.00 NA
FL |GTE| A13.41 0] |Flexble Packaging/Caller Access Codes MRC N N N/A $0.00 NA
FL|GTE| A13.41] 0| |inContactPackage, per Package MRC N N NA $0.00 NA
FL [GTE| A13.41 0| |Flexble PackaginginContact Package MRC N N N/A $0.00 NA |
2 CCLASS Vertical Services ]
FL |GTE| A13.14 6| |Automatc Busy Redial - Business MRC Y ¥ $6.00 $0.68 $5.33
FL |GTE| A13.14 6| |Automatic Call Retum - Business MRC Y Y $6.00 $0.68 $5.33
FL |GTE| A13.14 6| [Cal Biock - Business MRC Y Y $4.00 $0.45 $3.55
FL |GTE| A13.14 6| [Special Call Acceptance - Business MRC Y Y $3.00 $034 $2.66
FL [GTE| A13.14 6| |Specil Cal Forwarding - Business MRC Y Y $6.00 $0.68 $5.33
FL A13.14 6| |VIP Alert - Business MRC ¥ Y $4.00 $0.45 $3.55
FL A13.14 6] [Cef Tracing Service - Business MRC Y Y $6.00 $0.68 $5.33
FL A13.14 6 Tracing Service-Business - Per Activation Usage ¥ Y $350| 5039 $3.11
GTE| A13.14 6| |Caller-iD-Number - Business MRC Y Y $10. $1.13 $8 88
FL |GTE| A13.14 6] |Anonymous Call Rejection (ACRJ) - Business MRC ¥ Y $3.00 $0.34 $268
GTE| A13.14 6| |Caler ID-Name and Number - Business MRC Y Y $11.50] $129 $10.21
200 e Extension Service - Local Channel
FL |GTE A13 2| | - Rate Group 1 MRC Y Y $9.33 $1.05 $8.28
[FUIGTE]  A132 2| | -RaeGrowp2 MRC Y Y $1023| 5115 $9.08
FLIGTE| A132 2| | -RateGrowp3 MRC Y Y $10.68 $1.20 $9.48
FL |GTE A132 2| | -Rete Group 4 MRC Y Y $11.18 $1.26 $9.92
FL |GTE A13.2i 2 - Rata Group 5 MRC Y Y $11.63 $1.31 $10.32
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -Florida
RESALE PRODUCTS & SERVICES BY STATE
A Billing | Resale |Discount Retail Avoided | Resale
[ST|CO | ___Service Description Type | Position | Position | Rate Cost | Rate
Extension Service - interoffice Channel :
FL [GTE| A132 1| | - Between Continguous Central Offices MRC Y Y $420| 5047 3373
- Between Noncontiguous Central Offices. i .
FL |GTE A13.2 4 per 1/4 Mie - MRC Y Y $1.25 $0.14| $1.11
FL |GTE A13 4 - Maxdimum Charge MRC Y Y $26.10 $2.94 $23.16
GTE A13 4| | -Notrouted through a C.O.. per 1/4 mie MRC Y Y $1.25 $0.14 $1.11
Dupiicate Bl Charges
GTE A13.5 0] | - Previous Month - Business Usage N N N/A $0.00 N/A
FL |GTE A13. 0 - 3 Months or Order - Business Usage N N N/A $0.00 N/A
Special Billing Services
FL |GTE A13.7] 0| | - Machine Tape Records MRC N N NA $0.00 N/A
GTE A13. a 0| | -WATS Message Detad - Preparation MRC N N NA $0.00 N/A
FL |GTE A13.7] 0| | -WATS Message Detal - Msg. Charge [ N N N/A $0.00 NA
0| | - Special Bling Numbering Plan
GTE Al13. 0 - Each Group 20 stationsicodes MRC N N N/A $0.00 N/A
GTE A137 © - Minimum Charge MRC N N N/A $0.00 N/A
E |instant Call Accounting
|GTE A13.7] 0| | - Dedicated ICA NRC Y N $2,000.00 $0.00| $2,000.00
|GTE A13.7] 7| | - Dedicated ICA MRC Y Y $1.000.00/ $11250]  $887.50
| - Diak-Up ICA
GTE A137 0 - 1-100 stations NRC Y N $200.00 $0.00 $200.00
GTE[ A13.7] 7| | -1-100 stations MRC Y Y $50.00] $5.63 $44.38
GTE A137 0 - 101 - 200 stations NRC Y N $400.00 $0.00 $400.00
GTE A13.7 7 - 101 - 200 stations MRC Y ¥ $150.00| §16.88 $133.13
GTE A137 0 - 201 - 350 stations NRC Y N $600.00 $0.00 $600.00
FL |GTE A13.7 7 - 201 - 350 stations MRC Y Y $260.00| $29.25 $230.75
FL |GTE A13.7, 0 - 351 - 500 stations NRC Y N $800.00 $0.00 $800.00
FL [GTE A13.7 7 - 351 - 500 stations MRC Y Y $370.00] $41.63 $328.38
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE South -Florida i

RESALE PRODUCTS & SERVICES BY STATE — =

Billing | Resale |Discount Retail Avoided | Resale

ST €0 Service Description Type | Position | Position Rate Cost | Rate

FL Al 0 - 501+ stations NRC Y N $1.000.00 $0.00| $1,000.00

FL A13. 7 - 501+ stations MRC Y Y $500.00| $56.25 $443.75

FL A13. 7| | Night, Sunday, Holiday Service MRC Y Y $4.00 $0.45 $3.55

B Communtty Fre Reporting N -

FL A13.12 Fire Alarm Common Equipment NRC Y N $11.00 $0.00 $11.00

FL A13.12 D Fire Alarm Common Equipment MRC Y N $28.00 $0.00 $28.00

A13.12 0| |Fire Alarm Common Equipment, 5-Yr. Termination Y N $75.00 $0.00 $75.00

FL A13.12 0| [Supplemental Equipment NRC Y N $27.50 $0.00 $27.50

FL A13.1 0| |Supplemental Equipment MRC Y N $17.50 $0.00 $17.50

FL Al 3.1% 0| |Supplemental Equipment, 5-Yr. Termination Y N §$75.00 $0.00 $75.00

sy | =

FL IGTE| A13.21 0| |Mobie Radio Link Usage Detad MRC N N $6.00 $0.00 $6.00

|Break-in Rotary Group "

Al 7| | - Common Eqpt 1-10 Lines MRC ¥ Y $12.85 $1.46 $11.49

Al 7| | - Each Addl 10 Lines MRC Y Y $9.90 S1.11 $8.79

FL A13.22 0| |Break-in Rotary Group NRC Y N $15.00 $0.00 $15.00

| |

ﬁ Al 0| |Restricted Sent-Paid Service NRC Y N $14.95 $0.00 $14.95

Al 7 Sent-Paid Service MRC Y Y $2.50 $0.28 $2.22

E| _A13 7| [Name/Address Service, Reguiar Usage ¥ Y $0.75 $0.08 $0.67

TE| A13 7| |[Name/Address Service, Bulk Usage Y. Y $4.50 $0.51 $3.99

Ma.sa 0| |Alarm Transport Service/Business NRC Y N $70.00 $0.00 $70.00

. IGTE; A13. 6| [Alarm Transport Service/Business MRC Y Y $9.00 $1.01 §7.99

IGTE! A13. 0| |Aarm Transport Service Line NRC Y N $90.00 $0.00 $90.00

GTE|  _A13.35 7| |Alarm Transport Service Line MRC Y Y $34.00] 383 $30.18

IGTE| A13. 0| |Alarm Transport Service Line/Port NRC Y N $500.00 $0.00 $500.00

IGTE| A13.35 7| [Aarm Transport Service Line/Port MRC Y Y $100.00| $§11.25 $88.75
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE South - |
RESALE PRODUCTS & SERVICES BY STATE ]
Resale |Discount| Retail Resale
CO : Service Description Type |Position | Position | Rate Rate
[FLIGTE| A13.37] 0] [Customized Number Service/Business NRC Y N