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Telecommunications, Inc . with 
FiberSouth of Florida , Inc . 
d/b/a FiberSouth, Inc. pursuant 
to Sections 251 , 252 and 271 of 
the Telecommunications Act of 
1996 . 

ORDER NO . PSC-97-0789-FOF- TP 
ISSUED : July 2, 1997 

The following Commissioners participated in the disposition of 
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DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING INTERCONNECTION , 
RESALE AN D UNBUNDLING AGREEMENT 

BETWEEN BELLSOUTH TELECOMMUNICATIONS , 
INC. F.iW FIBERSOUTH , INC. 

BY THE COMMISSION : 

On March 25 , 1997 , BellSouth Telecommunications , Inc . (SST ) 
and FiberSouth, Inc . (FiberSouth)filed a r equest for approval of an 
interconnection , resale and unbundling agreement under the 
Telecommunications Act of 1996, 47 U.S . C . § 251 et seq. (the Act ) . 
The agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as q~ickly as possible . Under the requirements 

of 47 U. S . C. § 252(e) , negotiated agreements must be submitted to 
the state commission for approval. Section 252(e) (4) requires the 
state commission to reject or approve the agreement within 90 days 
after submission or it shall be deemed approved. 
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This is a two-year agreement that governs t he r elationship 
between the parties pursuant to Sec t ion 251 of the Act . Unde r 47 
U. S.C. § 252 (a } (1} , " the agreement s hall include a detailed 
schedule of itemized charges for i n terconnection a nd e ach service 
or network element included in t he agreement . " The agreement 
includes provisions covering t erms a nd conditions fo r resale of BST 
services, local and toll interco nnectio n , n umbe r portability, 
unbundled elements , acces s to poles , ducts , conduits , and rights of 
way, access to 911/E911 service , o pe r a tor services , directory 
listings, access to pho n e numbe r s and access to databases . 
Altho ugh the agreement d oes no t i nclude the wholesale r ates a t 
which FiberSouth would purc hase se r vices fr om SST fo r resale , the 
agreement provides that prior t o the e xpira tion of this agreement , 
FiberSouth may select any resal e agreement reached b etween BST a~d 

any other telecommunicat ion c arrier . 

Upon review of the prop os e d agr eement , we f ind that it 
complies wi th Florida law and the Telecommunications Act of 1996 
and we appro ve it . BST and FiberSouth must file a ny supplemen~s 
or modificati ons to their agreemen t with the Commission for review 
under the provisio ns of 47 U. S . C. § 252(e} . We note that approval 
of this agreement does not const i tute a dete rmination that BST has 
met t he requirements of Section 271 o f t he Telecommun ications Act . 

Based on the foregoing, it i s 

ORDERED by the Florida Pub l ic Servi c e Commission that the 
agreement concerning interconnection, resale and unbundling of 
telecommunications services betwee n Bel l South Telecommunications , 
Inc. and FiberSouth, Inc . is incorpo ra t ed by re f e rence into this 
Order, and hereby approved. It is further 

ORDERED that any supplements o r modifications to their 
agreement must be filed with the Commiss ion fo r review under the 
provisions of 47 U.S . C. § 252(e) . It is f urthe r 

ORDERED that this docket shall b e c losed . 
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By ORDER of the Flori d a Public Service Commission this 2nd , 
day of Jul y , ~. 

~{), ~' 
BLANCA S . BAYO, Directo~ 
Division of Records and Reporting 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1) , Flor i da Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 o r 120 . 68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construe d to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Reco r ds and Repor t ing , 254 0 Shumard Oak Boulevard, Tallahassee , 
Flor ida 32399- 0850 , within fifteen (15) days of the issuance of 
this order in the form presc r ibed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Fede ral Telecommunications Act of 1996, 47 
U. S . C . § 252 (e) (6) . 
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ATTACHMENT A 

INTERCONNECTION AGREEMENT 
BETWEEN FIBERSOUTH AND BELL SOUTH 
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ORDER NO. ;;~;;7 = 0789 -FOF'-TP INTERCON"NECTIOS AqR.EE~E:'oiT 
~~~E! NO. ilElfWEEN FIBERSOUTH, lNC. A."'O BELLSOUTH CO~~t;~ICATIO~S 

Pursuant to this lntertoMection Aareement (Agreement) FiberSouth. Inc. on behalf of its 
local exchange operating subsidiaries .identified on Anachment A as it shall be amended from 
time to time (collectively FSt} and BeiiSouth Telecommunications Inc. (BeiiSouth) (collectively 
"the Parties .. ) agree to extend ceruin intercoMection arrangements to one another within each 
LATA in wltich they both operate. This A&reement is an inteif3ted package that reflects a 
balancing of interesu critical to the Parties which the Parties believe is not inconsistent with 
Sections 25 1, 252 and 271 of the Telecommunications Act of 1996. 

I. RECITALS AND PRINCIPLES 

WHEREAS, BeiiSouth is an incumbent local exchange telecommunications company 
(ILEC) authorized to provide telecommunications services in the states of Alabama. Flonda. 
Georg1a. Kentucky, louisiana. MiS5issippi, Nonh Carolina, South Carolina and TeMessee. and 

WHEREAS, FSI is a competitive local exchange telecommunications company (ClEC) 
which is authorized or plans to become authorized to provide local telecommunications services 
in the states of Alabama. Florid&. Georgia. Kenruclcy, Louisiana. Mississippi, :-.lorth Carolina. 
South Carolina. and TeMessee; and 

WHEREAS. the intercoMecrion and interoperability of the Parties' resp«tive local 
nerworlc.s is required to facilitate the introduction of local exchange service competition and 
fulfill the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and 

WHEREAS, univerul coMectivity and inu:roperability between competing 
telecommunications caniers is necessary for the termination of traffic on each earner· s ~ .. ~orlc: 

and 

WHEREAS. the Parties intend that BellSouth shouJd unbundle ceruin basic nerwork 
elements and make thern available for purchase by FSI; and 

WHEREAS, the Parties aarte that this AiJ-eement stwl be file-d with the appropnate state 
commissions in complian~ with Section 252 of the Telecommun.ications Act; 

NOW, THEREFORE. in consideration of the mutual provisions contained herein and 
other aood and valuable consideration. the receipt and sufficienq of which are hereby 
acknowled&ed.. FSI and BetlSouth hereby covenant and aaree u follows: 

.0 9 
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U. SCOPE OF THE AGREEMf:'a 
PSC-97-0789-FOF-TP . 
970376-ql.p · . ,, th 1 niS Ag.reement W\ aovem e intercoMection and resale urangements beC\Ioeen the Parties t~ facilitate the intertoMection of their facilities and the coMection of local and interexchange traffic: in the states of Alabama. Florida. Georgia, Kentucky, louisiana. ~ississippi, North Carolina, South Carolina. and TeMessee. This agreement Will funher govern the unbundlina of Bell South network elements in the same states. The Agreement Will be filed for approval of the aifted terms with sate commissions in each of the states listed above. FSI will petition for state commission arbitration of the unresolved issues referred to herem. lJpon conclusion of such state commission arbitration proceedings, the Agreement Will be amended to reflect the decided issues and filed for approval consistent with the terrru of Section 2~ 2(e) of the Telecommunications Ac1. 

Ill. DEElNIDONS 

The defirtitions contained in Attachment B are intended to define and govern ho..-. the tenns included therein are used in this Aareement However, except a.s prov1ded herem. the inclusion or exclusion of any particular defirtition is not intended by either party to limit. or to define technical interface. reliabiliry, throua)lput and operationa.l ch.a.ncteristJc of elements identified herein. as well as physical and logical interface standvd.s utilized. Unless otherwise specifically provided herein. are accordina to aenenlly accepted indusay standards as defined by the ITU (ISOICCim. ANSI, or the Network Man.aaement Forum. whichever is more spec.~fic . Where stand.ards are not yet fully def111ed. the Pan.ies ai!'" to we reasonable steps to insure W1 interface designs are modularized and retrofitable to any pendina SWld.ard at th& least cost to the intercoMectina Parties. 

IV. :\CCESS TO IYBLYDLED ~EIWORK ELEMISIS 

Bell South shall unbundle network elements used in the provision of a 
telecommunications service and offer them for reule to FSl a.s provided hereafter. FSI shall be entitled to request. and BeiiSouth shall provide, access to any sucb unbundled nerwork element(s). BeliSouth shall unbundle such network elements where technically fea.s1ble. and separately price and offer those elements sucb that FSI will be able to lease and intercoMect to provided network elements with any facilities and services that FSf may itself provide or obwn from other tel~rnmunications caniers, in order to offer telecommunications services to other telecommunications caniers and end u..sers. Sucb network elements shall be offered as prov1ded hereafter. 

10 
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A.l The Parties hereto mutually understand and agree that the array of network 
elements is steadily evolving and expanding. The initial set of network 
elements and attendant services to be made available by BeliSouth 
hereunder is included as Attachment C hereto. Network elements will be 
provided subject to the rules, tenru and conditions expressed in this 
Article and in Attachment C. It is understood. however and mutually 
agreed that either Party may add network elements to the listing contained 
in Attachment Cas the BellSouth network changes or additional network 
clements are identified. It is especially acknowledged, without limitation. 
that the list of network elements may be expanded by either Party to 
include network elements identified in relevant FCC or state commission 
regulations or orders, or made available by BellSouth to other 
telecommunications carriers pursuant to other interconnection agreements. 
The addition or inclusion of additional network elements shall be made in 
accordance with subsection IV .I hereof. 

A.2 Without limitation BellSouth agrees to provide FSI access to all network 
elements identified in Attachment C hereto. \Vherever technically feasible, 
interconnection shall be offered at the line and/or trunk side of each 
discrete network clement. It is agreed that interconnection will be made 
available by BellSouth to FSI at any technically feasible point. BellSouth 
must implement physical and logical interconnection points consistent 
with generally accepted industry standards. 

A.3 Initial pricing of network elements is included in Attachment C hereto, 
provided the Parties hereby ~ that FSI will petition for state 
commission arbitration to establish initial pricing of both nonrecurring and 
recurring charges applicable to the provision of unbundled looJ)', cross 
connections, loop channelization, unbundled ports, and associated 
facilities, and services. In addition. the initial pricing may be revised by 
mutual aareement or 11 FSI's election pursuant to Article XXII hereof. 

A.4 It is agreed thai FSI may combine network elements purchased hereunder 
u required to provide any local toll or aceesl service. If FSI recombines 
network elements to mirror existing retail service, as defined by the 
applicable state cOmmission, the resale rate shall apply. 

B. lotcrcoaaudoa with Nct!t'ork Elcmcota 

8.1 Interconnection shall be Khieved via any or all of the methods specified in 
Section C.l .. Facilities for Local Interconnection". 

8 .2 · At FSI's discretion each unbundled loop or pon element shall be delivered 
to the FSI collocation arranaement over an individual 2·wire band-off, in 
multiples of 24 over a digital DS·l hand-off in any 

11 
3 



ORDER NO. 
DOCKET NO. 
PAGE 12 

PSC-97- 0789-F~Bination or order FSI may specify, in multiples of 672 over a digital 970376-TP OS 3 hand ff " . . . • -<> many combmauon or order FSI may spcc1fy or through other technically feasible and economically comparable hand-off 
arrangements requested by FSI. Economically comparable as used in thls section refers to an economically comparable effect upon FSI and is not meant to ensure an equivalent revenue stream or contribution level to 8ei1South. 

8.3 BeiJSouth will penn.it FSI to collocate DLC systems in conjunction with collocation arrangements FSI maintains at a BeiJSouth wire center, for the purpose of intercoMecting to unbundled loop elements. FSI will have the option of purchasing 8e11South unbundled transpOrt (at any transmission level) between placed equipment and the FSI network. 

8 .4 FSI shall access BeliSouth's unbundled loops via collocation at the BeliSouth wire center where those elements exist. Each loop or port shall be delivered to FSI's collocation by means of a cross connection. 

8 .5 BeiiSouth shall provide FSI access to its unbundled loops at each of BeliSouth's Wire Centers. In addition. ifFSI requests one or more loops serviced by Integ.rated Digital Loop Carrier or Remote Switching technology deployed as a loop concentrator, BeliSouth, shall where available, move the requested loop(s) to a spare, existing physical loop. If, however, no spans physical loop is available, 8el1South shall within seventy-two (72) hours ofFSI's request notify FSI of the lack of avai lable facilities. FSI may then. at its discretion. make a network element request for 8e11South to provide the unbundled loop through the demuJtiplexing of the integrated digitized loop(s). 

8.6 Where BellSouth utilizes digital loop carrier (DLC) technology to provision the loop ele.ment of an unbundled exchange service to an end user customer who subsequently determines to assign the loop element to FSI and receive Exchange Service from FSI via such loop BeiiSouth shall deliver such loop to FSI on an unintegrated basis pursuant to FSI's chosen hand-<>ff architecture without a deiJ"'adation of end user service or fearure availability · 

B. 7 Except as otherwise specified herein, aJJ dedicated transport-based features, functions, service attributes, if'\des-<>f-service, install, 
maintenance and repair intervals wttich apply to BellSouths bundled local exchan&e service shall apply to unbundled loops. 

8 .8 Except as otherwise specified herein, all switch-based features, functions. service attributes, andes-of-service, and install, maintenance, and repair intervals which apply to BellSouth's bundled local exchanae service shall apply to unbundled pons. 

12 
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H ~ BellSouth will permit any customer to convert its bundled local service to 
an unbundled element or service and assign such unbundled element or 
service to FSI with no penalties, rollover, tennination or conversion 
charges to FSI or the customer, except as specifically provided in 
Attachment C-2 hereto or pursuant to the tenns of a specific customer 
service asreement. if Bell South waives like charges and penalties for any 
other teleconununications carrier, (unless superseded by government 
action). 

8 .10 Bell South will permit FSI to collocate remote switching modules and 
associated equipment in conjunction with collocation arrangements FSI 
maintains at a BellSouth wire center, for the purpose or intercoMecting to 
unbundled loop or link elements. 

8 .1 I \Vhen available to any other teleconununications carrier or other customer. 
BeiiSouth shall provide FSI with an appropriate on-line electronic file 
transfer arrangement by which FSI may pl~e. verify, and receive 
confirmation on orders for unbundled elements, and issue and track 
trouble-ticket and repair requests associated with unbundled elements. 
In the interim, batch file arrangements specified in Bell South· s current 
Facilities Based Carrier Operating Guide (FBOG) shall apply. BeiiSouth 
shall provide FSI with the ability to order any defined network element 
using OBF or other mutually asreed upon ordering/provisioning codes. 

8 .12 It is exprtssly a&feed that intercoMection will be afforded equally 
regardless of the transmission medium selected by the intercoMector i.e .. 
digital or analog loops, conditioned circuits, ISDN, SONET, wherever 
present in BellSouth's network. so that networks and applications can 
evolve unencumbered by the available degree of intercoMectivity. 

8.13 Wherever technically feasible it is expressly agreed and understood that 
BellSouth will provide intertoMection on the line side and/or ti'U1lk side 
of each unbundled Network Element \\'here intercoMection is ordered to 
the line side of a Network Element, intertonnectioo shall be oo a hard­
wired (not software driven) basis. 

8 .14 BeUSouth shall develop a process to identity the carrier for each 
unbundled loop ind establish automated intertompany referral and/or call 
hand~ft' processes. ln addition. Bell South will not in any way hinder FSI 
from deploying modem OLC equipment (TRJ03) throughout the 
unbundled loopltranspon network. 

13 
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C. l FSI shall place orders for unbundled loops (and other network elements) through completion and submission of the Service Order fonn spec1fied in the FBOG. The installation time intervals which shall apply thereto are as expressed in subsection IV.O hereafter. 

C.2 Order processing for unbundled loops shall be mechanized in a fonn consistent with industry standards. If made available by BeliSo~th to any other telecommunications carrier, automated interfaces shall be prov1ded in a centralized operations support systems database for installation scheduling, confirmation of circuit assignments and completion confa.rmation. 

C.3 Particular combinations of elements hereafter referred to as combinations. identified and described by FSI can be ordered and provisioned as combinations, and not require the enwneration of each element within that combination in each provisioning order, consistent with OBF or other mutually agreed upon procedures. 

C.4 Appropriate ordering/provisioning codes will be established for each identified combination cons1stent with OBF or other mutually agreed upon procedures. 

C.S When combinations are ordered where the elements are currently intercoMected and functional those elements will remain interconnected and functional (except for the integrated SLC). 

C.6 When the open network access platform is available, Bel!South will provide FSI with the ability to have the BeiiSouth end office AIN triggers icitiated via an appropriate service order from FSI. 
C. 7 FSI and Bell South will negotiate in good faith to create a mutually acceptable standard service order/disconnect order fonnat. consiSlent with OBF or other mutually agreed upon procedures. 
C.l BeliSouth shall exercise best efforts to provide FSI with the .. real time" ability to schedule installation appointments with the customer on-line and access to BellSoutb's schedule availability beginning in the second calendar quarter of 1997. In the interim Bell South will make best efforts to instaJ.l unbundled loops and other network elements by the Customer Desired Due Date (CDDD) where fac!lities permil Service requesu with shorter intervals than normal intervals or those that require out-of-hours provisioning may be subject to ~ditional charges. 

6 
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9703 U.9TP When available to any other telecommunications carrier of other customer 
BeiiSouth shall provide .. real time" response for finn order confirmat1on. 
due date availability/scheduling dispatch required or not. identify line 
option availability by Local Service Office (LSO) (such as digital copper. 
copper analog, ISDN) completion with all service order and time and cost 
related fees, rejections/errors on service order data element(s) jeopardies 
against the due date, missed appoinunents, additional order charges 
(construction char&es), order status, validate street address detail, and 
electronic notification of the local line options that were provisioned. This 
applies to all types of service orders and all nerwork elements. 

C.l 0 Bell South will provide to FSI escalation procedures for ordering and 
provisionina. If an expedite is requested by FSI on the rustomer · s be hal f. 
nonnal expedite char&es shall apply. 

D. Connrsjon of Excbaaec Scorjcc to Network ElcmcpU 

D.l Installation intervals for service established via unbundled loops will be 
handled in the same time frame as BeiiSouth provides services to its own 
customers, as measured from the date upon which BellSouth receives the 
order to the date of customer delivery. 

D.2 BellSouth will make best effort to install unbundled loops and other 
nerwork elements by the Customer Desired Due Date (CDDD) where 
facilities exin Service requests with a shorter than standard interval or 
that require out-of-hours provisionina may be subject to additional 
charaes. 

0.3 On each unbundled nerwork element order in a wire center. FSI and 
BeliSouth will aaree on a cutover time ai least 48 hours before that cutover 
time. The cut over time will be defined as a 60-minute window within 
which both the FSI and BellSouth personnel will make telephone contact 
to complete the cut over. 

0.4 Within the appointed 60-minute cut over, time the FSI contact will call the 
BellSouth contact desi&nated to perform cross~Mection work and when 
the BellSouth contact is reached in that interval, such work will be 
promptly perform~ 

0 .5 If the FSI contact fails to call or is oot ready within the appointed interval 
and ifFSI has oot called to reschedule the work a& least eight (8) hours 
prior to the stan of the interval, Bell South and FSI will reKbedule the 
work order. 

0 .6 If the BellSouth contact is not available or oot available at any time 
durin& the 60-minute interval, FSI and BeiiSouth will reschedule. 

15 
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9703 76-TP D. 7 The standard time expected from disconnection of a live Exchange Service to the connection of the unbundled element to the FSI collocation arrangement is 1 S minutes. 

0 .8 If unusual or unexpected circumstances prolong or extend the time requ~ to accomplish the coordinated cut-over the Party responsible for such circumstances is responsible for the reasonable labor charges of the other Party. Delays caused by the customer are the responsibility of FSI. 
0 .9 lfFSI has ordered Service Provider Number Porubility (SPNP)) as pan of an unbundled loop.instaJlation BeliSouth will coordinate implementation of SPNP with the loop installation. 

0 .10 If BellSouth provides in practice shorter scheduling lead times and/or cutover windows than those specified in this section for the same services for other carriers, it will do the same for FSI. 
[. Scryjcc Qualit)' 

E. 1 At a minimum, the service quality of leased network elements should match that of Bell South's oown elements and confonn to all Bellcore and ANSI requirements applicable to the type of ~rvice being provided In addition. BellSouth will provide maintenance ~rvices on network elements purchased by FSI wh.ich are timely. consistent and at parity with that provided when such elements are used for its o"'ll purposes. 
E.2 Maintenance suppon shall be available 7 days a week. 24 hours a day. Provisioning suppon shall be available at the same times at wh.icb BeliSouth installs its oown bundled local exchange services. 
E.3 Installation and service intervals shall be the same as when BellSouth provisions such network elements for use by itself, its affiliates or its oown retail customers. 

E.4 In facility and power outage situations, BellSouth ~ to provide network elements leased by FSI the· same priority for maintenance and restoration as similar elements used by BellSouth for itself or its affiliate!. 
E.5 The Parties agree that all interconnection arrangements and services will at 1 minimum be subject to technical standards which arc equal to those that BeliSouth affords to itself, other LECs, or other telecommunications carriers. This must at 1 minimum include pmty in: 
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• Port features 
• Treatment during overflow/congestion conditions 
• Equipment/interface protection 
• Power redundancy 
• Sufficient spare facilities to ensure provisioning, repair performance and 

availability 
• Mediation functions 
• Standard interfaces 
• Control over switch traffic parameters in a mutually agreed upon method 
• Access to integrated test functionality in a mutually agreed upon method 
• Real time access to performance monitoring and alann data, if Bell South 

providing it to itself or any other telecommunications provider. 

F. ~ctwork Information Excban&c 

F .I Bell South shall provide FSI with information sufficient to determine an 
end user's existing service and feature configurations. 

F.2 BeiiSouth agrees to provide FSI with detailed design layout records (DLR) 
for unbundled loops and circuits. · 

F.3 BeliSouth shall provide information to FSI on a continuing basis required 
to keep FSI apprised of engineering changes associated with Bell South's 
network elements and its deployment of new technologies. 

F.4 BeiiSouth shall provide FSI with a detailed description of the criteria 
and procedures used for handling facility and power outages. 

F.S Where pennined by law BeliSouth will make available to FSI 
electronic (ma&netic tape and/or diskene) and hard copies of its Master 
Street Address Guide (MSAG) and any regular updates thereof. .. 

F.6 BellSouth will provide FSI with access to a listing and description of 
all services and features available do~ to street address detail, including: 
Type of Class S switch by CLLI, line features availability by LSO. and 
service availabili~ by LSO u well u the data elements required by 
BellSouth·to provision all such services and features. 

G. Maiotcoancc agd Trouble Rcsoludoa 

G. I BellSouth shall provide automated interfaces to FSI for field dispatch 
scheduling status CJfrepain and confirmation of repair completion. The 
mean time to repair unbundled loops shall be equivalent to the mean time 
to repair reported by BellSoutb for its retail customm. 
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assues, esc auons, reso uuon o a mg assues an o er admm!Strative problems. Automated interfaces (such as the carrier gateway) shall be provided into a centralized customer support systems databases for access to services and features purchased by FSJ from Bell South. 
G.3 The Parties agree to establish a real time automated industry standard electronic interface (EBI) to perfonn the following functions: 

• Trouble Entry 
• Obtain Trouble Report Status 
• Obtain Estimated Time To Repair (EITR) and ILEC Ticket Number • Trouble Escalation 
• Network Surveillance· Perfonnance Monitoring (i.e. proactive notification of"auto detects" on network outages) 

G.4 The Parties agree to adopt a process for the efficient management of misdirected service calls. 

G.S Bell South will establish and staff a Maintenance Center to act as FSI's single point of contact for all maintenance functions which will operate on a 24 hour a day, 7 days a week basis. 

G.6 All trouble shooting will be perfonned by Bei!South and BeiiSouth will be responsible for the reported trouble until tanned back to FSL 
G. 7 The Panics agree to establish an escalation process for resolving maintenance troubles. 

G.S BellSouth shall perform Mechanized Loop Tests (Qujck Test) at the request of FSI while FSI is on line. 

G.9 BeliSouth shall provide progress status reports sufficient to enable FSI to provide end user customers with detaHed information and an estimated time to repair (ETill). 

G.lO BellSouth will close all trouble reports with FSI. FSI will close all trouble reports with the end user. 

G.ll BeUSouth will not undertake any work at an end user's request for wh.ich FSI would be cJwaed without obtaining the prior approval of FSI. This includes authorizations by FSI if a dispatch is required to the customer premises u well as verification of actual work completed. 
G.l2 All Auto/Subscriber Line Tests (ALIT/SLm tests perfonned on FSI customers that result in a failw-e will be reported to FSI. 
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G: 14 BellSouth will ensure that all applicable alarm systems that support FSl 
customers are operational and the supporting databases are accurate so 
that equipment that is in alarm will be properly identified. BeiiSouth 
will respond to FSI customer alarms consistent with how and when 
they respond to alarms for their own customers. 

G.l S Nondiscri.m.inatory emergency restoration and disaster recovery plans 
will be developed consistent with TSR essential line procedures. The 
plans should outline methods for the restoration of each central office 
in the local network provider territory as well as conta..iu site s~ific 
restoration alternatives which can be implemented based on the 
magnitude of the disaster. Each plan should incorporate at a minimum 
the following elements: 

a. A Bell South single point of contact which shall be: 
- Responsible for notification of the FSI work center 
- Responsible for the initiation of Bell South s restoration plan 
- Responsible for status and problem resolution during the entire 

restoration process 

b. A restoration equipment dispatch plan which will establish a: 
- Documented procedure on how equipment .,.,;u be dispatched to 

the restoration site 
- Estimated maximum time for the restoration equipment to arrive 

on site 

c. Prior notification with the option to influence the decision of any 
scheduled maintenance activity performed by the local supplier that 
may be service affecting to FSI local customers (i.e. cable throws 
power tests etc.). 

H. BUlin& Cor Network EJcmcab 

H. I BeUSouth will bill aU unbundled elements and associated services 
purchased by FSI.(either directly or by previous assignment by a 
customer) on no more than two (2) consolidated statements per Point of 
lntert<>nnection (POO with sufficient billing detail to enable FSI to 
reasonably audit such cbaraes. 

H.2 Invoices must be presented monthly in a Carrier Access Billing Systems 
(CABS) and/or Customer Record Information System (CRlS) format in 
order to facilitate standard industry auditing practice!. FSI and 
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I. Addition of Network Elements 

FSI may request that Bell South allow purchase and intercoMection of additional Network Elements (including, without limitation. sub·loop unbundling and databases not otherwise di~ussed herein) at any time by miling a demand in writing including a proposed revised Attachment C. BeiiSouth will respond in writing within thirty (30) days of receipt of such a request. and either accept or reject the service request. BeliSouth may not refuse to make the requested Network Element available if its availability is required by FCC or state commission requirements, the Network Element is provided to any other telecommunications carrier or intercoMection is techrUcaJiy feasible and failure to obtain access to such Network Element might impair the ability of FSI to provide telecommunications services. Pricing of such additional elements shall be provided within forty·five ( 4S) days of receipt of the r~uest for service and shall be in accordance with the requirements of47 U.S.C. §; 2S2(d)(l). BeiiSouth will exercise best efforts to accomplish actual intercoMection and provision of service ~ithin ninety (90) days of receipt of the se.rvice request. 
V. LOCAL TRAFFIC OOERCONN[CJIO:S ARRA.""'~GE~ESTS 

A. Types of Local Tr~mc to Be Exc:baoscd 

The Parties agree to provide the necessary facilities and equipment to allow for the exchange of the following types of traffic betwe~n Bell South and FSI: 
A.l Local Exchange: Local traffic to be terminated on each party's local network so that customers of either party have the ability to reach customers of the other party without the use of access code5 . . 
A.2 Exchange Access: The offering of access to telephone exchange services or facilities-based origination and termination of intraLA T A or interLA T A toU services. 

A.J IXC Transit: BeiiSouth shall provide intermediary network access service between FSI and ~y IXC i>r the purpose of completing inter LATA or intraLA T A toU traffic. 

A.4 Other Transit Functioi1S: The Parties shall provide intermediary tandem switching and tran.spon services for the other Pany's s coMection of its end user to a local end user of other CLECs, other ILECs, and wireless telecommunications providers which are connected to such Party's ne~orlL · 
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open logical intercoMection points to an AINITN interface in their 
network. BeiiSouth must also provide access to monitoring, surveillance. 
and other fraud control functions in its network. 

A.6 Other Services: BeliSouth shall provide coMection and call routing for 
911, directory ·assistance and operator assistance services. 

B. DtsiKnarcd Points of lntcrconncctioa 

The Parties shall desiif1ate Points ofintercoMection (POls) on each other's 
networks. FSI shall at a minimum designate a POI at each Bell South access 
tandem servina the local callina area of the exchanges being served by FSI. FSI 
may designate additional POls within a BeiiSouth local ceiling area and BeiiSouth 
will not unreasonably refuse to intercoMect at each such designated POI. 
Bell South may desianatc a POI at one or more of FSI's local switcrung centers 
within each LATA in which FSI is providing local service. If no FSIIocal 
switching center is located within such LATA, the Parties will arrange a POI at a 
mutually agreed point within such LATA. FSI will not unreasonably refuse to 
intercoMect at a POI designated by BeiiSo.uth. 

B. l IntercoMection will be available at any technically feasible point that is 
used in the transmission of voice, data or other types of traffic. 

8 .2 Reciprocal connectivity shall be established at each and every BellSouth 
access tandem within the local calling area FSI desires to serve for 
intercoMection to those end offices that subtend the access tandem. At it's 
discretion, FSI may elect to intercoMect directly at any BellSouth end 
offices for intercoMection to end users served by that end office. Such 
intercoMecting facilities shall conform, at a minimum. to the 
telecommunications industry standard of DS-1 pursuant to Bellcore 
Standard No. TR-NWT-00499. Signal transfer point, Signaling 
System 1 (SS1) coMectivity is required at each intercoMection point 
where available. BeiiSouth will provide out-of-band signaling using 
Common Channel Signaling Access Capability where technically and 
eeonomically feasible, in accordance with the technical specifications set 
fonh in the BellSoutb Guidelines to Technical Publication TR-TSV-
000905. The Patties aaree thai their facilities sbaJl provide the necessary 
on-hook. off-hook answer and discoMect supervision and shall hand off 
calling party number ID w~ere technically feasible. 

8 .3 In accordance with Section V.C hereafter, collocation arrangements will 
be established which arc suitable for Use in FSLIBeUSouth local 
intercoMection and FSI access to unbundled BeliSouth network 
components. Allowable collocation equipment includes transmission and 
conceptratin& equipment 
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9703 7 - ·-·-1.. h th h p "d . uWU\. groups sue at eac arty prov1 es a rec1procal of each trunk group established by the other Party. The Parties agree to install efficient and sufficient facilities to carry traffic (I) to route calls originating on its network and tenninating on the other carrier's network to its POl. and (2) to route caJls originating on the other local exchange carrier's network.. but tenninating on its network from that carrier's POI, and will work cooperatively to ensure such. Notwithstanding the foregoing, each Party may construct its network. including the interconnecting facilities. to achieve optimum cost effectiveness and network efficiency. 

8 .5 Each Party shall be responsible for routing calls to the POI for termination via the other's facilities. Each Party shall bear its own costs related to installation at the POI. FSI may establish POls on the 8e11South oetwork via a negotiated expanded interconnection arrangement or via leased transport between the FSI network and the BeiiSouth access tandem. 8e11South may establish POls on the FSI network via an expanded interconnection arrangement at the FSI local switching center or via leased transport between an FSI expanded interconnect arrangement and an FSI local switching center. 

8 .6 Either Party may. use the POI for the interconnection of other types of services. such as toll services. subject to the applicable rates for such interconnection . 

8 .7 8e11South may not impose any resoictions oo traffic types delivered to or from the POI(s). Notwithstanding the foregoing, the Parties hereto agree that no interexchange access services traffic will be exchanged as local traffic hereunder. 

8 .8 Once traffic is delivered to the POI. it is the terminating carrier's responsibility to terminate the traffic to its end users. Calls should be terminated using the same network, ensuring the same quality of service, as the carrier provides its own customers. 
8.9 There will be DO re-arrangement, reconfiauration, disconnect, or other non·recwrin.a fees associated with the iZlitial reconfiguration of each carrier's ~c exchange arraniements upon execution of this agreement 
8.10 8eUSouth will absorb any applicable nonrecurring charges incurred by FSI as a result of network redesignslreconfiaurations initiated by 8e11South to its own network. 
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C. 1 The Parties a&ree that there are four appropriate methods of 
intercoMecting facilities: ( 1) virtual collocation where physical 
collocation is not practical for technical reasons, because of space 
limitations or at the option of the Party requesting interconnection; (2) 
physical collocation; and (3) interconnection purchase of facilities from 
either party by the other party and (4) mid fiber meet. Rates and charges 
for collocation are set forth in Anachment C·l hereto and applicable 
provisions of BellSouth' s access service tariffs. 

C.2 Each Party hereto at its election shall have the sole right and discretion to 
specify any one of the following methods for interconnection at the POl: 

L a meet in a manhole or other appropriate junction point inside. near 
to, or just outside the wire center desiiJllted as the POI in wh1ch 
case the Party requesting interconnection shall additionally have 
the sole right and discretion to effect such meet by leasing from a 
third party, fiber facilities into the POI meet junction point (i.e ... 
virtual collocation); 

b. a collocation facility wruch it maintains at the other Party's POI 
wire center (i.e .• physical collocation); 

c. a collocation facility maintained at the POI wire center by a third 
party with whom the Party requesting interconnection has 
contracted for such purpose; or 

d. a digital tran.spon facility(ies) leased from the other Party hereto 
under the most favorable contract or tariff tenns offered, where 
such facility(ies) extends to the POI from some second point 
desiiJllted by the Party requesting interconnection. 

The Party requesting intercoMection may, upon 60 days advance wrinen notice to 
the other Party, change from one of the interconnection methods specified above 
to another of the networks specified above. A murually acceptable cenified vendor 
for the installation of physical collocation eqwpment can be employed by the 
Party malci.Dg the change Jo implement such changes, in wrucb case no conversion 
or rollover charges will be assessed by the other party. 

C.J Existing FSI special access collocation arrangements with BeiiSouth shall 
be available for usc by FSI in the provision of switched services hereunder 
at no additional charae to FSI. 

C.4 FSI may at its option replace current virtual collocation arrangements at 

any location with physical collocation arrangements. The Parties agree 
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PSC-97-0789-FcJj\at~o termination penalties or liabilities will apply to the termination oi 9703 76 -TP existina virtUal collocation arrangements. A certified vendor for the installation of physical collocation equipment can be employed by the Party making the change to implement such a replacement. in which case no conversion, installation or non-recurring charges will be assessed by the other Party. 
Trunkiae aad Sienallna 

0 .1 L The Party reeeiving traffic for termination can elect to receive the traffic in one of two ways: (a) over separate tJ'Unlu for local and non-local; or (b) on combined trunks: provided that separate trunk groups shaJI be util ized where the delivering party is unable to furnish an audit.able percent local usage (PLU) factor to the party receiving the traffic on a quarterly basis. 

b. If direct end office trunk.ing with combined trunks is used. the Parties will work cooperatively to develop a procedure for accurately determining the amount of inter LATA access traffic for proper application of switched access charges. 
0 .2 Trunking shall be available to any switching center designated by either carrier: including end offices, access tandems, 911 routing switches, directory assistance/operator servius switches, or any other feasible point in the network. The Parties shall have the option for either one-way or twcrway trunking. D~tionality in this case refers to the traffic flowing between two networks. not to the lo&ical or physical configuration of the trunk. All trunks should be confii\lf'ed two-way for testing purposes only. 

0 .3 Trunkin& can be established to tandems or end offices or a combination as mutually lif'eed. Normally, trunkina will be at the OS· 1 level On a trunk group specific basis, the Parties may agree to establish trunk.ing at higher (e.a .• DS·3) levels. Initial trunk.ing will be established between the FSl local switching centers and the BeiiSouth access tandems. The Parties will utilize direct end office t:runkin& under the followina conditions: 

L BellSouth tandem exhaust· If a Bell South access tandem to which FSI is interconnected is unable to, or is forecasted to be Unable to, support additional traffic loads for any period oftime, the Parties will mutually agree on an end office trunking plan that will alleviate the tandem capacity sborta.ae and ensure completion of traffic between FSI and Bell South subscribers. 
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Traffic volwnes • The Parties shall install and retain end 
office trunking sufficient to handle actual or reasonably 
forecast traffic volumes, whichever is greater. between an 
FSJ local switching center and a BeiiSouth end offi ce v.here 
traffic between such points exceeds or is forecast to exceed 
and 125,000 minutes of local traffic per month.. The Panics 
will install additional capacity between such points when 
overflow traffic between the FSI switching center 
BeliSouth access tandem exceeds or is forecast to exceed 
125,000 minutes of local traffic per month.. 

Mutual agreement • The Parties may install direct end 
office aunking upon mutual aifeement in the absence of 
conditions (a) or (b) above and agreement will not 
unreasonably be withheld. 

0 .4 The Parties will provide Common Channel Signaling (CCS) to one 
another, where and as available, at no charge, in conjunction with aJI POl 
trunk groups. The Parties will cooperate in the exchange of Transaction 
Capabilities Application Pan (TCAP)) messages to facilitate fuJI inter· 
operability of CCS-based features between their respective networks. . 
including all CLASS features and functions, to the extent each carrier 
offers such features and functions to its own end users. All CCS signaling 
parameters will be provided including calling party number (CPN), 
originating lme information (OLO calling party category, charge nwnber. 
trc. All privacy indicators will be honored. Where available, network 
signaling information such as Carrier Identification Parameter (CCS 
platfonn) and CIC/OZZ information (non.CCS environment) will be 
provided wherever such information is needed for call routing or billing. 
The Parties will follow all Ordering and Billing Forum (OBF) adopted 
standards pertaining to CIC/OZZ codes. Where CCS is not available, in­
band multi-frequency (MF) wink start E&M channel associated signaling 
will be provided. Such MF arrangements will require a separate trunk 
aroup between FSI's switch and one specified BellSouth switch. 

O.S FSI shall emblish CCS intercoMection with BellSouth signal transfer 
points (Sll>s) in each LA T ~either directJy or via an intennediary STP 
provider. 

0.6 FSI may opt at any time to terminate to Bell South some or all local 
exchange traffic and intraLA TA toll traffic: originatina on its network. 
together with switched acc.ess traffic, via Feature Group A. 8, Cor 0 
Switched Access services which FSI may otherwise purchase from 
BellSouth. subject to the rates, terms and conditions specified in 
BeiiSouth's applicable switched access tariffs. At no time shall FSI be 
required to route outbound traffic via facilities for which a full retail or 
end user toll charge would be assessed when parallel FG-A. FG·B. FG-C. 
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26 of carrying and completing said traffic at more favorable rates. 

D:7 The Parties will cooperate to jointly plan for the deployment of 
intercompany 64 Kbps per second clear channel capability. 

D.8 Service arrangements hereunder shaH be engineered to an objeetive, 
consistent P .01 or bener &rade of service at the peak busy hour. 

D.9 The Parti~ shall periodically exchange technical descriptions and 
trunk/traffic fore(asts of their intercoMection and traffic requirements in 
sufficient detail to assure traffic completion to and from all customers 
within the appropriate calling areas. 

D. 10 Bell South shall deliver intraLA T A traffic originating from its subscribers 
and tenninating to FSl's subscribers via a trunk group using facilities 
leased from FSI on murually agreeable terms. 

D. 11 BeliSouth will provide intercOMe(tion to and from intelligent network. 
signaling, monitoring, surveillance ~d fraud control points. 

D. 12 BeliSouth shall provide and implement all mandatory industry standard 
SS7 parameters as well as procedures that are deftned in the applicable 
Bell core standards, even if today's services do not specifically require 
these features. These functions shall include: 

a. All functions of the ISUP, TCAP, SCCP, and MTP as 
specified in relevant Bellcore specifications. 

b. All functions of the OMAP, including MTP Routing 
Verification Test (MRVl) and SCCP Routing Verification 
Test (SRVT). 

D. 13 BelJSouth shall provide a signaling link wruch consistS of a 56 Kbps 
transmission path or other rates as defined by ANSI standards between FSI 
desipted SiiflAiing Points of IntercoMettion (SPOTs), satisfying an 
appropriate requirement for physical diversity. 

D. 14 lbe Parties shall meet or exceed SS7 perfonnance objeetiv~ as described 
in Bellcore TR-905 section 7, and MTP and SCCP perfonnance as 
s~ified by ANSL 

D. 15 Either Party shall have the option for Multi-Frequency (MF) signaling, but 
only when either party does not have the tethnical capability to provide 
SS7 facilities. 

D. 16 Other Si&na)ing Requirements: 
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signaling protocol) at tariffed charges. 

b. All mandatory SS7 signaling parameters must be provided 
including Calling Party Number (CPN). All privacy 
indicators must be honored. 

c. The Panies must provide Signaling System 7 (SS7) to one 
another. 

E. Network ~ana2cmcpt 

E. I The Panies agree to work cooperatively to install and maintain reliable 
intercoMected telecommunications networks, including but not limited to. 
the exchange of appropriate infonnation concerning network changes that 
affect services to the other Party, maintenance contact numbers and 
escalation procedures. 

E.2 The intercoMection of all networks will be based upon accepted industry/ 
national guidelines for transmission standards and traffic blocking criteria. 

EJ The Parties will work cooperatively to apply sound network manageme~t 
principles by invoking appropriate network management controls (e.g., 
call gapping) to alleviate or prevent network congestion. 

E.4 The Parties will cooperate to determine the perfonnance of their respective 
networks and will implement joint management controls to further overall 
service integrity. 

E.S The Parties will jointly develop and agree on a Joint lntercoMection 
Grooming Plan prescribing standards to ensure that traffic exchanged over 
the POI trunk ifOups experiences a consistent P.Ol or better &rade of 
service peak busy hour, and ~ther appropriate, relevant industry-accepted 
quality, reliability and availability standards. Such plan shall also include 
mutually a&reed upon standards for the confiauration of segregated POI 
trunk ifOUps. lJ1 addition. the plan shall also include standards and 
procedures for notification of trunk disconnections and discoveries of 
trunk discoMections. Neither Party sh.all be expected to maintain active 
status for ·a trunk discoMected by the other Party for an extended or 
indefinite period oftime. The Parties will use their best collective good 
faith efforu to complete and aaree on a Joint Interconnection Grooming 
Plan within 90 days following execution of this agreemenL 

E.6 BellSouth will establish and adhere to industry standard intervals for the 
delivery of FOCs, DLIU and facilities. Sucb intervals need to ensure that 
facilities are provisioned in time frames and according to standards that 
meet or exceed those that Bell South provides to itself for i~ own network 
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E:7 Upon request. Bei!South will provide FSI with access to the Bell South maintenance and trouble report systems including the follo~ng systems and/or functionality: 

• Trouble reporting/dispatch capability • access must be real time 
• Repair. status/confumation; maintenance/trouble report systems 
• Planned/unplanned outage reports (where available to any other 
tel~ommurucation.s carrier) 

E.8 Each Party has the duty to alert the other to any network events that can result or has resulted in service interruption, blocked calls. or changes in network perfonnance. on a real time basis. 

E.9 Bei!South will adopt any multi·ILEC trouble management procedures and escalation processes developed by the NOF. 

E.IO The PlU1ies will work cooperatively to plan and implement coordinated repair procedures for the local intercoMection trunks and facilities to ensure trouble reports are resolved in a timely and appropriate manner. 

E. ll The Parties will provide each other with a trouble reporting number that is readily accessible and available 24 hours a day, 7 days a week. In addition. the Parties will provide each other test-line numbers and access to test lines. 

E.l2 The quality of interconn~tion services should be no less than that 
provided by BellSouth for its own services. 

E.l3 Installation and restoration of intercoM~tion circuits by Bell South for FSI will be given equal priority as is given by BeliSouth to sirrular services performed by Bell South for any other tel~ommurucations carrier. 

E.14 The time interval for installation of POts by BelJSouth will be negotiated on an ICB basis, subj~ to an agreement that installation of such POls will be completed within a wget of sixty (60) calendar days. 

E.l S Completion confumation shall be provided to ensure that all n~es.sary tranJiation wort is completed on newly installed facilities. 

E.l6 The Parties shall periodically exchange technical descriptions and 
for~asts of their intercOM~tion and traffic requirements in sufficient detail to assure traffic completion to and from all customers within the appropriate calling areas. 
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Network 10 Database with a complete list of features and functions by 
switch. i.e., NP A/NX:Xs, rate centers, etc. 

F. Local Sumbcr Assi&nmcnt 

·fSI will assian telephone numbers to its customers using at least one NXX per 
BellSouth tariffed local exchange metropolitan are~ provided, that sufficient 
quantities of numbering resources are made available to FSI. 

G. Cross-Connection to Other Collocatoa 

Where one Party collocates in the wire center of the other Party, the Party 
operating the wire center shall allow the Party collocated at the wire center to 
directly intercoMect to any other entity which maintains a collocation facility at 
that same wire center. The Party operating the wire center shall enable such 
intercoMection by effecting a cross-coMection between those collocation 
facilities, as jointly directed by the Party collocated at the wire center and the 
other collocated entity. For each such cross-coMection.. the Party operating the 
wire center shall charge the otherwise applicable standard tariff or contract special 
access cro5s-coMect rate to the collocated Party. No other charges shall apply for 
such cross-coMection. FSI reserves its right to petition for state commission 
arbitration of the pricing of such cross-coMection.s. 

Vl. LOCAL TRAFFIC EXCHA.'iGE 

A. Exchange o(Iramc: 

The Parties agree for the purpose of thls Agreement only that local 
interconnection is defined as the delivery of local traffic to be terminated on each 
party's local network so that customers of either party have the ability to reach 
customers of the other party, without the u.se of any access code or delay in the 
process in& of the call. The Parties further agree that the exchange of traffic on 
BellSouth's Extended Area Service (EAS) shall be considered local traffic and 
compensation for the termination of such traffic shall be pursuant to the tenns of 
this section. 

B. Compensadoa 

With the exception of the local traffic specifically identified in subsection (C), 
each party aarees to tenninate local traffic ori&inated and routed to it by the other 
party. The Panies aaree that BellSouth will track the usage for both companies for 
the period of the Aifeement Bell Sou~ will provide copies of such usage reports 
to FSI on a monthly basis. For pwpo~ of this Agreement. the Parties agree that 
there will be no cash compensation exchan&ed by the parties 
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C. Transit Trame 

If either pany provides intennediary tandem switching and transport services for the other party's coMection of its end user to a local end user of: (I) a C.LEC other than FSI; (2) an ILEC other than BeliSouth; or (3) another telecommunications company such as a wireless telecommunications service provider. the party performing the intennediary function will S,jiJ a $0.002 per minute charge. However. BeiiSouth agrees that FSI may cross-coMect directly to such third Parties at the POl. In such an event, tariffed cross-coMection non· recurring charges will apply, and no transmining charge will apply. 

VII. ~EET-POINT BILLING ARRANGEMENTS 

Both ·Parties hereto provide interexchange access transport services to IXCs and other access service customers. Pursuant to the terms of this Agreement, FSI will interconnect at selected Bell South switches of its choosing for the purposes of providing certain Switched Access Services. On such occasions, a portion of the access tran.sport service will be provided by eacb of the Parties hereto. This section establishes arrangements intended to enable each of the Parties hereto to serve and bill their mutual Switched Access Service customers, on an accurate and timely basis. The arrangements discussed in this section apply to the provision of both interlA TA and intraLA T A Switched Access Services. It is understood and agreed that FSI is not obligated to provide any of iu Switched Access Servicc(s) through any specific access tandem switch or access tandem provider. and may at its sole discretion. with due notice to those affected, modify iu serving arrangements on its own initiative. 

A. Appl!c:abiUCy of OBF Gu!dclla• 

. Meet·poirit billina (MPB) arrangemenu shall be established between the Parties to enable FSI to provide, &l iu option. Switched Accns Services to third Parties via s~ified LEC switches, in accordance with the Meet-Point Billing guidelines adopted by and contained in the Orderina and Billina Forum's MECAB and MECOO documenu, except as modified herein. These arrangemenu are intended to be used to provide Switched Access Service that originates and/or tenni.nates on an FSI-provided Excbanae Service, where tbe transpon component of the Switched Access Service is routed through specified Bell South switches. 
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8 .1 The Parties shall establish ~PB arrangements in each LATA or locality 
where switched services are provided by FSl, berv.·een the corrc:spond1ngly 
identified Rating Point/Switch pairs. BellSouth shall provide 
hominifsubtending access tandem atrar~gements through the same (or a 
closely proximate) switching entity used for access services to Bel! South's 
end users. This does not foreclose the possibility that other mutually 
agreeable arrangements may be utilized by murual agreement of the Parties 
where approprille. 

8 .2 A' FSI's discretion, intercoMection for the MP8 arrangement shall be 
esablished at the POI u described hereafter, at a collocatjon factliry 
maintained by FSI or an affiliate of FSI at specified Bell South swuches, or 
at any point mutually a&reed to by the Parties, consistent with the tenns 
and conditions herein. 

8 .3 Two-way meet point trunks which are separate from the local 
intercoMection U'U1\lc groups will be established to enable FSI and 
BeiiSouth tO provide Exchanae Access Services to IXCs via a BeiiSouth 
Central Office. No Patty shall charge the other any imount for any meet 
point facilities unless one Patty is ordering t.r'UJ\kj from the other. 

8 .4 Conunoa Channel Siif'alina (CCS) shall be utilized in conjunction Wlth 
meet-point billing arrangements to the extent such signaling is technically 
compatible with and econorrucally reasonable to provide through the 
8el1South switch. except that MF sipaling shall be used on a separate 
trunk ifOUP for originatina FGD accns to Exch.anae Access Customers 
that uses the MF FGD siif'aling prototol. The Parties may establish CCIS 
intercoMection either directly or throuib a third party. 

B.S FSI may establish CCS intercoMections either directly or through a third· 
patty. The Patties will exchange TCAP messages to facil itate full 
interoperability of CCIS·ba.sed features berv.·~ their respective nerworks. 
includina all CLASS features and functions to its own end users. The 
Parties will provide aU CCIS sii!Wina. Billina Number. oriai.Iating line 
information (OLO and any other such sirrular service. For temunaung 
FGD, Bell South pus CPN if it re«ives CPN from FGD carriers. All 
privll:)' indiuzors wiU be honored. Where available. nerwork siiJWina 
infomwioa. sucb u Transit Network Selection (TNS) parameter (CCIS 
platform) aDd OZZICIC infonn.arioa (noa-CClS environment) will be 
provided wbenever such information is needed for call routina or billina. 
The Parties will follow all OBF adopted sand.ards peru.inin& to n.IS and 
OZZICIC codes. 
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Service Switching Point (SSP) funcuon (e i, performs the dauba..se q-.:erv) 
shall be delivered by FSI UJina GR-394 format over a tnmk iroup · 
designated for Toll Free Service. Carner Code ··ot iO" and Circu1t Code of 
"08" shall be used for all such calls. In the event FSI becomes a toll free 
service provider, Bell South shall deliver traffic using the GR-394 format 
over a trunk aroup desianated for Toll Free Service. 

8 .7 All originating Toll Free Service ca115 for which FSI performs the SSP 
function. if delivered to Bell South, shall be delivered by FSI u!ing GR-394 
format over the meet point t:r\1.1\k ifOUp for calls destined to IXCs. or shall 
be delivered by FSI usina GR-317 format over the local TntercoMectlon 
Trunk Group for calls destined to end offices that directly subtend 
8e11South access ~dems. 

8 .8 Origizatina Feature Group 8 calls shall be deli .. ered to BeiiSout.h·s 
tandem us ina the interlA T A trunk aroups. 

FSI and 8e11South will usc their best reasonable efforu. individually and 
collectively, to maintain provisions in their respective federal and state access 
tariffs sufficient to reflect this MPB arranaement. including appropr.ate ~I?B 
percent.aaes consistent with applicable indUJtry standard pracuce and in 
accordance with Section VII.F hereafter. 

D. Bmin& aad Data uc:ban1c 

0 .1 Each Party shAll implement the "~uJtiple Bil~ultiple Tanff' op11on m 
order to bill an rxc for the portion of the jointly provided 
telecommunications service provided by that Party. For all traffic earned 
over the MP8 arranaement. each Pany shall only bill the rate elemenu 
identified for it in this Agreement For transport elements subject to billina 
pen:entages, each Party stall utilize the billing percentages discussed m 
Section IU.C precedina and Section VII.F hereafter. The actual rate values 
for each element shAll be the rates conwned in that Party's v""'n effecuve 
federal and sute access tariffs. The Parties shall utilize compleme:m.ry 
monthly billina periods for rn~·point bill ina. 

0 .2 BeUSouth may charge the IXC for usc of the entrance fac ility, the tandem 
switching and the rnuru.aJiy agreed portion of non-intercoMectioo 
trarupon charaes. 8e11South will not include an element for the Residual 
tate~oMection Clwae (RJC) and FSI will be entitled to bill and collect 
the appropriate RIC and/or any other applicable rate elements. 
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• 1;.4C party W1 provt e to e other 1ccess records sutTictent to billing to 
the IXCs. Records shall be provided in the Exchange ~essage Record 
format, Bellcore Standard BR 010-200-010. as ~ended. 

0.4 BeiiSouth shall provide to FSI the billing name. bil ling address. and CIC 
ofthe lXCs and copies of relevant IXC Access Service Requests (ASR.3 ). 
in order to comply with the ~fPB notification process a.s outlined in the 
MECAB document. on an electronic medium basis using the E~R format .. 

D.S BellSouth shall provide FSI. on a daily basis. switched access detail usage 
data (EMR Category IIOIX:X records) on magnetic tape or vti electroniC 
me transfer using EMR format. for calls from IXCs that ha-.e transmtned 
BellSouth's tandems and terminated to FSI's center{s). 

0 .6 FSI shall provide BeiiSouth. on a monthly basis. switched access summary 
u.s.1ge data (EMR Category II SOXX retord.s) on magnetic tape or vta 
electronic file transfer using EMR format. for calls to IXCs ""hich 
originate at FSI's switching center{s). 

D. 7 The Parties will exchange test files to support the inittal implementation of 
the meet point billing processes provided for in this Aifee:nent. Exchanae 
of test data will commence one week after AMA certtfication ~gtns. 
These data shall be actual recorded usage records. 

0 .8 Each Party shall coordinate and exchanie the billing account reference 
(BAR) and billing account cross reference (BACR) num~rs for the MPB 
Service. Each Party shaH notify the other if the level of billing a other 
BA.RIBACR elemeou change, resulting in a new BAR/BACR num~r. 

0 .9 If access usage data is not processed and delivered by either Parry and sent 
to the other in a timely manner and in rum such other Parry is unable to 
bill the IXC. the delivering Party will be held liable for the amount of lost 
bill ina. 

0 .10 Errors may be discovered by FSI, the IXC or BeiiSouth. Both BeiiSouth 
and FSI aarec to provide the other Party with noufication of any 
discovered errors within seve-n (7) business days of the discovery In the 
event of a loss of data. both Patties shall cooperate to reconstruct the lost 
data and if such reconstrUCtion is not possible. sluJI accept a reasonable 
estimate of the lost data based upon three (3) to rwclve (12) months of 
prior usqe data. 

0 .11 The Patties shall not charac one another for the services rendered or 
information provided pw-su&nt to this Section VII of this Aa.reement. 
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~fPB will apply for all traffic bearing the 800, 888, or any other non-geograph1c NPA which may be likewise designated for such traffic in the future. where the responsible party is an IXC. In those siru.ations where the responsible party (or such traffic is aLEC, full switched access rates will apply. 

F. MPB Billlna Pcrccntaan 

The MPB billing percentJie for each FSI Rating Point shAll be calculated accordina to the followina fonnulas: 

In any service jointly provided by Bell South and FSI for which meet po1nt bll ing arrangements are adopted. the meet point billing percentages shall b<. based on the relative distances (i.t., airline mileage) between the meet point and the rwo ratmi points as follows: 

FSI percentage • _.__ 
(a+ b) 

Bei!South percentage • -l2.._ 
(a • b) 

where "a" is the airline mileaae between the relevant FSI rating point (1 g, serving switch) and the meet point and "b" is the airline mileage bet\lreen the BeliSouth rating point and the meet po1nt. 

G. Special Aroogcmcnt.t 

G. I In a few instances, the involvement of yet a third provider of switched access may be needed for particular trafik For purposes of customer billing, when three or more lECs are involved in the transmiSSion of a particular mess.aae. the intennediate canien will ~ve no rating point. and the relevant mileage measurement is between the two end points. 

G .2 In the case of IXC traffic tennin&tina to FSI poned numbers. the Pan1~ will. unless IXC actual minllles of use can be measured. account for access revenue on a SWe·by·state basis by using verifiable BeliSouth/FSt interstate and intnsWC minutes of use reponed on the applicable AR.\1.15 repon 11 the total IXC access rates ~pli~ble to BeliSouth less the 
BeiiSout.b/FSI meet point access minutes at the meet point billing access rates applicable to BeliSoutb. with DO other subtractioru. 

G.l If either Parry pro vida intcnnediary functions for network access service coMection between ID IXC and another Parry, eKb Pllt)' will prov1de their own network acc~s services to the IXC on a meet-point bu1s. The meet-point billinl arrangement will be through the multiple bill. Each Parry will bill its own network access services rates to the LXC with the 
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VIII. · TOLL TRAfFIC I~IERCO~~.ECTION 

A. The delivery of interexchange toll traffic by a Parry to the other Pam· shall 
be retiprocal and compensation will be muru.aJ. For tenninatina its t~ll 
traffic on the other Party's network. each Party will pay the other Pany·s 
tanffed tenniratina switched access rate, inclusive of the intercoMecuon 
ch&r&e and the earner common line rate elements of the switched access 
rate. The Parties lifte that their temtinatina switched rate stall be the rate 
in effett when the traffic is tennirated. 

8 . For oriainatina and tenninatina interexchanae toll traffic. each Party shall 
pay the other Patty's W'iffed switched network access service rate 
elements. Sajd rate elements shall be u set out in the Parties' respective 
access services wiffs as those tariffs ar: amended from time to ume 
durina the tenn of this Aa.reement The appropriate charaes Wlll be 
determined by the routina of the call. If FSI is the Bell South end-user's 
prtsubscribed intertxchanae carrier or if the Bell South end user uses FSI 
as an intertxclwlae carrier on a I OXXX basis. Bell South Will charae FSI 
the appropriate tariff charaes for oriainati.na network access serv1ces. If 
BeliSouth is servina u the FSI end user's presubscribed interexc.hanae 
carrier or if the fSI end user uses BeliSouth as an interexchange earner on 
a I OXXX basis, FSI will charae Bell South the appropriate Bell South tartff 
ctwaes for oriairatina network access services. 

IX. ~t;;\1BER RESOl'RCE ARRA..'{GE:vtE:'iiS 

A. Nothina in this Agreement shall be construed to in any manner ltm11 or 
otherwise adversely impact either Party's riibt to request and be ass igned 
any North American Numberina Plan (NANP) number resources 
includina. but not limited to. central office (NXX) codes pursuant to the 
Central Office Code A.uianment Guidelines (last published by the 
lndustty Nwnberina Cornm.jnee (INC) as INC 9S-0407-008. ReviSion 
417/95, formerly ICCF 93-0n9-0IO), or to independently, and in a 
teduueally 'ompatible manner. establish and publish in any and all 
switched teletommunications industl)' routina and ratin& <habases. by 
tariff' or otherwi.se, Rate Centers Rat ina Points, destination switchin& 
eatity/office and routinJ!andem infonnation 'orrespondin& to such ~XX 
codes. 

8. Durinaany period under this Aiftement'in which it serves u the NA."'P 
ad.ministrllor for its territory, BeiiSouth shall ensure thll FSI h&s 
nondiKrim.inatory access to telephone numbers for assianment to iu 
telephone exch.anae service customm. and will assist FSI in apply ina for 
NXX 'odes for its use in providinalouJ exch.anae services. Bell South 
shall provide nwnberinl · 
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Code Assianment Guidelines. ICCF 93-0729·010. 

C. 

D. 

E. 

F. 

lfdurina the term ofthis Aareement BeliSouth is no longer the ~A.\"P 
administrator. the Parties agree to comply with the gu1delines. plan or rules 
adopted punuant to 47 U.S C. § 2SI(e). 

It shall be the responsibility of each Party to program and update its 
switches Mld network systems punuanr to the local exchange rouuna 
auide (lERp) Mld other switched telecommunications industry au1delines 
ro reeoaniz.e and route traffic ro the other Party's assigned NXX codes 
usina that Pany's preferred routina at all rimes. Neither Party shall impose 
any fees or charaes whatSOever on the other Party for such acuvities. 
except as expressly defLned in this A&reement 

Each Party shall be respons1ble for notifyin& its custome~ of any changes 
in dialina arranaements due to NPA exhaustion. !'/either party shall be 
obliaated to adopt the s~ific end user dialina plan of the other. 

AdnUnistration and assiiJUnents of nurnbe~ will be moved to a neutral 
third party in the future. In the interim. wrule BeliSouth is sull 
administerina nurnberina. the followina will apply: 

l. BeliSouth will assian NXXJ to FSI on a nondiscnminatory basis 
and on the same basis u to itself. 

2. Testini and loa.dina of FSI's NXXJ' should be the same as 
BeiiSouth's own. 

3. Bell South shall not discriminate in the allocation of the number 
and types ofNXXs a.ssiiJ1ed to FSI. 

4. BeiiSouth will load NXXs according to industry guidelines. 
includin& the terminatin&LA T A in wh.icb the NXXs/rate cente~ 
arc loc.aleCi 

S. BellSowh will supply FSI widl copies of its local Call ina Area 
Bou.Dd&ty Owde i.nc:ludina all upcates thereto. 

X. ACCESS TO POLES. DUCTS. CONDUIT A.~D RIGHTS Of WAY 

A. BeiiSoutb aarees to provide to FSI, pursuant to 47 U.S.C. f224. u 
amended by the Telecommunications Act nondiscriminatory access 10 any 
pole, duct. conduit, and riibt-cf-way owned or controlled by Bell South. 
The Patties &ifCC to neaotiatc in aood faith to establish.. terms and 
conditions applicable to 
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FSrs access to poles. ducu, condu1t and naht-of-way owned and 
contrOlled by Bell South. and modify, if necessary. e~isti ng arrangements 
by October I. 1996, in a ma.nner consistent with the requirements of the 
Telecommunications Act 

XI. A~CILLARY SERYJCES :\~D PLATFOR.\1 :\RRA,.'iGE\1[:'-iJS 

A. soo Trame 

A.l BeiiSouth aarees to compensate FSI, pursuant to FSI's published 
orijinatina switched access charaes, includina the dat.lbase query 
dwae. for the oriaination of 800 and 888 traffic (combined "800") 
terminated to BeliSouth . 

A.2 FSI will provide to BeiiSouth the appropriate records neceswy for 
Bell South to bill Bell South's intraLA T A 800 custom en. The 
records provided by FSI will be in a standard E~R format for a fee 
paid by Bell South to FSI. of SO.O IS per record. 

A.J If FSI provides 8•00 services to iu end usen durin a the tenn of this 
Aareement, it a~ to compensate Bell South, pursuant to 
BeiiSouth's oriain.atina switched access charaes, includina the 
database qvery charae. for the oriai.nation of 800 traffic te:minated 
to FSI. BeiiSouth aar~ to provide FSI the appropriate records for 
FSI to bill its 800 customers. The records provided will be 1n a 
standard EMR formal for a fe-e. paid by FSI to Bell South. of SO.O IS 
per record. 

A.4 If durin& the term of this Aifeement. Bell South is penni ned to 
provide interLATA 800 services. BellSouth will compensate FSI 
for the oripnatio.n of ~b traffic in accordance wtth the above. 

A.5 If FSI utilizes Bell South's 800 database for query purposes only, 
the rates and ctw-aes shall be as set fon.h in the applicable 
Bell South Access Services Tariff, as said tariff is amended from 
time to time dwina the term of this Aifument 

A.6 Should FSI require 800 access ten dipt screenina service from 
BeUSouth. it shall have sianalina transfer points coMectinl 
directly to BeiiSouth's local or siifWina transfer point for service 
coattol poirit database query information. FSI shall utilize SS7 
Silf\&Jinali.nJc.s. poru and usaae from BeiiSouth's interstAte access 
services Tariff. aoo access ten diait screenina service is ID 

oriainatina service thl1 is provided via 800 switched access service 
trunk ifOUps from BellSouth's SSP equipped end office or access 
Wldem providinaaa lXC identification function Uld delivery of 
eaJlto the l.XC based on the dialed ten dipt 

37 



ORDER NO. 
DOCY.ET NO. 
PAGE 38 

PSC-97-0789- FOF-TP 
970376 -TP nwnber. The rates and charges for said services shall be as set forth an the · applicable BeiiSouth access services anfT as saad tanff is amended from 

time to time during the term of this Asreement. 

B. 9ll/E-9ll 

8 .1 The Parties agree to intercoMect with each other to provide Bas1c 
911 and E-911 emeraency u.llina services consistent with the 
terms of Aruchment C·9 hereto. 

8.2 For Ba.sic 911 service. BeiiSouth will provide to FSl a list 
consistina of each mwticipality in each sate that subscribes to 
Basic 91 1 service. The list will also provide, if known. the E-911 
conversion date for each mwticipality and. for network routing 
purposes. a ten-diait directory nwnber representina the appropnate 
emeraency answerina position for each mwticipality subscribing to 
911 . FSI witt a.rranae to accept 91 1 calls from its end usen m 
mwticipalities that subscribe to Ba.sic 911 service and translate the 
911 call to the appropriate 1 0-di&it directory nwnber as stated on 
the list provided by Bell South. FSI will ro\le "that call to BellSouth 
ar the appropriate tandem or end office . When a mwticipality 
converts to E-911 service, FSlshall discontinue the Basic 911 
procedures and beain the E-911 procedures, set forth in subsecuon 
8.4 below. 

8.3 For E-911 service. FSI shall inst&Jia minimwn of rwo dedicated 
uun.kJ oriainatina frorn FSI's servina wire center and term1naung 
to the appropriate E-911 Wldern. The dedicated tl'\JJ\b shall be. at 
minimum. DSO level tr.J.nks confiaured either as a 2 wire analog 
interface or as pan of a dilital ( 1.544 Mh's) interface. Either 
confiiUJ"ItiOn shall use CAMA type sipalina with MF pulsing that 
will deliver automatic nwnber identification (ANI) with the vo1ce 
portion of the ~all. If the URr interface is diaital. MF pulses, as 
wett as other AC siiJWs. shall be encoded per the U-2SS Law 
convention. FSI will provide BeliSouth daily updates to the ~-911 
dat&bue. 

8 .4 tfa municipality tw convened to E-911 service, FSI will forward 
911 ealls to the appropriate E-911 tandem. alona with ANI. based 
upon the current E-91 1 end office to ~m bomina am.naement 
u provided by BeUSouth. If the E-911 tandem trunJcJ are oot 
available. FSI wiU alternatively route the caJI to a desi&nated 7· 
diait local nwnber midina in the appropriate PSAP. This call will 
be transported over BeiiSouth's interoffi~ nerwort and will not 
cmy the ANI of the callina pany. 

8 .5 Bell South will provide FSI v.ith ·an electronic interface from which 
FSI may input and update subscriber records in the E-911 daabase. 

;o 
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Its Automatic Location Identification (All) database. 

8 .6 BeliSouth and FSI agree that the practices and procedures 
conwned in lhe E-911 Local Exchange Carrier Guide For Facility· 
Based Providers (LEC Carrier Guide) shall determine the 
appropriate procedures and practices of the Parties as to the 
provision of911IE·911 Access. The LEC Carrier Guide shall at a 
minimum include. or BelJSouth shall separately provide. 911 
databa.se update procedures and 9 I I trunk restoration procedures. 

8 .7 lfFSJ requires transport to the BeliSouth 911 tandem. FSI may. at 
FSJ's option. purch&.se such transport from Bell South at rates set 
forth in either Bc.IISouth's intrastate switched access ~rvices tan.ff 
or intra.sate special access services wiff. 

8 .8 BeliSouth and FSI will cooperatively arrange meetings to answer 
any technical questions that municipal or county coordinatorl may 
have reaardina the 9-I·IIE-91 I portions of this Agreement. 

8 .9 Where Bell South is responsible for maintenance of the E·911 
database and can be compensated for maintainina FSI's 
information by the municipality, BeliSouth shall seek such 
compensation. BeliSouth may seek compensation for its costs from 
FSI only if and to the extent Bell South is unable to obtain such 
com~n.sation from the municipality. 

8 .10 Sothina herein shall be construed to prevent FSI from opung to 
route Basic 911 and E-911 calls to an alternative emergency call 
service bureau. to provide such services itself. or to route such calls 
directly to a Public Safety Answeri.na Point (PSAP). 

C. Proyl.!loa of Opcator Scryica 

C.l BeliSouth will offer to FSI Operator Call Processina Access Service 
BL V IBL Vl Servi~e and Directory Assisance Access Services. Rates. 
terms and conditions are set forth in section Vl.F for Bt YIBLVI Servtce. 
Anachmenr C· 11 for Directory Assistance Access Services. and 
Attachment C·lO for Operator Call Processina Access Services. Each such 
anachmeDl is incorporated herein by this reference. 

C.2 Bel!South ilso will offer to FSI CMOS Hostina and the Non Sent Paid 
Repon System pursuant to the terms and c:ondjtions set forth in 
Attachment C·12 and Attachment C-13, incorporated herein by this 
reference. 

j I 
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its Automatic: location Identification (AU) database. 

8 .6 8e11South and FSI agree that the practices and procedures 
contained in the E-911 local Exchange Carrier Guide For Fac lliry. 
8a.sed Providers (lEC Carrier Guide) shall determine the 
appropriate procedures and practices of the Part ies as to the 
provision of911IE·911 Access. The lEC Carrier Guide shall at a 
minimwn include. or 8e11South shall separately prov1de. 911 
database update procedures and 911 trunk restoration procedures. 

8 .7 IfFSI requires transport to the 8el1South 911 tandem. FSI may, at 
FSI's option. purchase such transport from BeiiSouth at rates set 
forth in either 8el1South's intrastate switched access ~rvices tanff 
or intrasate special access services wiff. 

8 .8 BeiiSouth and FSI will cooperatively arrange meetiniS to answer 
any t~hnicaJ questions that municipa.l or counry coordinators may 
have reaardina the 9·1·1/E-911 portions of this Agreement. 

8 .9 Where Bell South. is responsible for maintenance of the E-9 11 
database and can be compensated for mainwnina FSI's 
information by the municipality, BellSouth shall seek such 
compensation. BeiiSouth may seek compensation for its costs from 
FSI only if and to the extent Bell South is unable to obtain such 
com~nsation from the municipality. 

8 .10 !'Iothina herein shall be construed to prevent FSI from opting to 
route Basic 911 and E·911 calls to an a.ltemative emergency call 
service bureau.. to provide such services i~lf. or to route such cJ.l ls 
dinctly to a Public Safety Answerins Point (PSAP). 

C. Provision oC Opcntor Sen-lea 

C.1 BeliSouth will offer to FSI Operator CaJI Processina Access Serv1ce 
BL V IBL VI Service and Dine tory Assistance Access Serv1ces. Rates. 
terms and conditions are set forth in s~tion Vl.F for B LV /B LVI Service. 
Attachment C· 11 for Dinctory Assistance Access Services. and 
Attachment C-1 0, for Operator CaJ1 Process ina Access Services. Each such 
attachment is incorporated herein by this reference. 

C.l BellSouth &!so will offer to FSI CMOS HoStina a.nd the Non Sent Paid 
Repon System punu.ant to the terms and conditions set forth in 
Atu.chment C·12 and Atu.chment C-13, incorporated herein by this 
reference. 

j t 
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When an end user customer chanaes from Bei!South to FSl. or from FSI to 
BeliSouth, and does not retain its original telephone number. the Party fonnerly 
providina service to the end user will provide a transfer of service announcement 
on the abandoned telephone number. Each Party will provide this referraJ serv1ce 
at no ctwac to the other Party. This announcement will provtde detai ls on the new 
number to be dialed to reach this customer. 

E. Coordjpated Repair Ca!b 

FSI and BeliSouth will employ the followina procedures for handling mtsdirected 
repair calls: 

E.l FSI and BeiiSouth will educate their respective customers as to the correct 
telephone nwnbers to call in order to acces.s their respective repaJr 
bureaus. 

. E.2 To the extent the CO!Tt'(t provider can be detennineci mtsdirec:ed repau 
calls will be referred to the proper provider of local exchange servtce in a 
courteous manner, at no charae. and the end user will be provided the 
coi'Tect contact telephone number. In respondina to repair calls. netther 
Party shall make dispanaina remarks about each other, nor sh.a.ll th~ usc 
these repair calls a.s the basis for intem.aJ refem.Js or to so licit customers to 
market services. Either Party sh.a.ll respond with accurate tnfonnauon in 
answerina customer questions. 

E.3 FSI and BeiiSouth shall provide their respective repair contact numbers to 
one another on a reciprocal basis. 

F. Busy Line \' cr;ncarioa and lotc[D.Jpt 

F .I Description 

a. Each Party shall est3bl isb procedures whereby its operator bureau 
will coordinate with the operator bureau of the other Parry tn order 
to provide Busy line Verification (Bl V) and Busy line 
Verification and lntem1pt . (Bl VT) services on calls betv•een thetr 
respective end users. 

b. FSI will route BL V and BL VI traffic to the Bell South access 
wid em. 

. ., ·-
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Each Party shall charae the other Party for BL V and BL VI at the effccuve 
rates contained in BellSouth's applicable Local !ntercoMection Serv1ces 
Tariff (s). · 

G. Dlrcctor::y Assistapcc cDAl 

G. 1 Oescriptiao 

At FSrs request. BeiiSouth will: 
, 

L Provide to FSI. over TOPs trUl\Jcj, unbranded (or FSI-branded. 
where available) directory assistance service which is comparable 
in every way to the directory assistance service BellSouth makes 
available to interuchanae carriers. 

b. In conjunction with subparagraph (a) above. provide caller optton.al 
directory assistance call completion service wh1ch is comparable 1n 
every way to the directory assiswce call compleuon servtce 
BeiiSouth aenerally makes available to its end use~. to the extent 
BeiiSouth aenerally offe~ such service to itS end use~. 

c. BeiiSouth will provide FSI operato~ on-line access to Bei!South's 
DA database. 

G.2 Compcruatign 

Initial rates. terms and conditions for DA Services shall be as provtded m 
Anactunent C-11 hereto. 

H. Djrccsor::y Llstin&J and Dlrcctor::y Dlsttibutiog 

H. I Subject to the execution of an agreement between Bell South's affiliate. 
BellSouth Advertisina and Publishin& Co. (BAPCO). and FSI in a fonn 
subsuntially similar to that atuched as Atuct\ment C-8, ( I) FSI's 
customers' primary listinas sh.aJI be included in the appropriate white page 
(resident and business) listinas or alphabetical directories. as well a.s the 
directory assistmce database, (2) FSrs business subscribers' listina.s wtll 
be included in all appropriate yellow paaes or clusified directories. and 
(3) copies of directories shall be delivered to FSI's customers: all wtthout 
chatJt. 

H.2 BelJSoutb shall provide FSI with a maanetic tape or computer disk 
cont.ainina the proper formal to employ in submittioa directory listinas and 
dally updates. FSI sh&ll provide BellSouth with its directory listinas 

j) 
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customers in the dirt:(tory assistance database associated with the areas 1n 
which FSI provides exchange services within the same time frame a.s 
BellSouth includes its own customers in such databases. 

H.J Bei!South and its Affiliates will afford FSl's directory listings informauon 
the same level of confidentiality which Bei!South affords its own directory 
listin& information, and BeiiSouth shall ensue that access to FSI's 
customer proprietary confidential dirt:(tory information will be limited 
solely to tho~ employees who immediately supervise or are directly 
involved in the process ina and publish.ina of listings and directory 
delivery. BeiiSouth will not use FSrs dirt:(tory listings for the marketlni 
of BeiiSouth's tclt:(ommunications ~rvices. 

(. Acccu to Sll]llllna and Slpellaa Databasa 

1.1 BeiiSouth will offer to FSI use of its SS7 signaling network and signaling 
databases on an unbundled basis at the r.ues included in Anachment C-5 
hereto SiiJ'aling functionality will be ava.ilable with both A-link and B­
link COMC(UVity. 

1.2 BeiiSouth agrees to input !'TXX a.ssiiJ'ed to FSI into the.l oca.J Exc~ange 
Routing G.uide (lERG). 

1.3 BellSouth will enter FSI line information Lnto its li.ne Information 
Database (liDB) pursuant to the tenn.s and conditions contained in 
Atuctunent C-6 hereto, incorporated herei.n by this reference. Entry of line 
information into LIDB will enable FSrs end users to puttcipate or not 
participate in alternate billina arrangements such as collett or third number 
billed calls. 

1.4 BeliSoutb will provide FSI with access to LIDB for call at1d card 
vaJication purposes punuant to an Aareement substantially in the form of 
Atuctuncnt C-7 hereto, as amended hereaf\er to tncludc unbundled local 
loops. 

1.5 If FSI utilizes Bell South's 800 database for query purposes only applicable 
BeUSouth W'iffed rates will apply. 

XIL TELEPHONE !VJNBEB PORTABILITY ARRA~GEME,!'fiS 

A. The Parties aarec to provide interim Service Provider Number Porubiliry (SPNP) 
on a reciprocal basis between their networks to enable their end user customer1 to 
utilize telephone nwnben associated with an Exchanae Service provided by one 
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the coordtnated or sunultaneous tenninauon of the first E.'<change Serv1ce ind 
activation of the second Exchange Service. The Parties shall provide rec tprocat 
SPNP immediately upon execution of this Agreement via remote call forwarding 
(RCF) or Direct Inward Dialing (DID). SPNP shall operate as follows: 

A. 1 AI! end user customer of Party A elects to become an end user customer of 
Party 8 . The end user customer elects to utilize the original telephone 
number(s) corresponding to the Exchanae Service(s) it previously recCJved 
from Party A. in conjWlction with the Exchange Service(s) it wtll now 
receive from Party B. Upon receipt of a service order assigning the number 
to Party 8, Party A will implement an mangement whereby all calls to the 
origi.nal telephone nwnber{s) will be forwarded to a new telephone 
nwnber{s) desii"ated by Party 8 within the nme access where the ongmal 
NXX code is used. Party A will route the forwarded traffic to Party B o~;er 
the appropriate trUnk aroups. as if the call had origirated on Party A's 
network. 

A.2 Party 8 will become the customer of record for the original Party A 
telephone nwnbers subject to the SPNP arrangements. Party A will 
provide Party B a single consolicated master billing statement for all 
collect. callina card. and third-nwnber billed calls associated with those 
numbers with subaccoWlt detail by rtt&ined number. Such billing 
statement shall be delivered via either electronic da~ transfer. d4llly 
mai"etic tape, or monthly m.aiJletic ~pe (for wh.ich option thert shall be 
no charge). Party A shall provide to Party B the EMR dew! records 
associated with the calls oo the master billing sut.ement 

A.3 Party A will cancel line-based callina cards and will, as directed by Parry 
B. up<Ute its Line Infonnation Oa~ba.se (LIDS) listings for reamed 
numbers. subject to RCF. and rtstrict or cancel callin& cards assoc1ated 
with those forwarded nwnbers, as directed by Patty B. subject to execuuon 
of an LIDS StOrage ~ment in subsantially the fonn attached hereto. 

A.4 Within two (2) busin~ da~·s of receivina notification from the end user 
cUStOmer, Party 8 shall notify Patty A of the customer's tennt.nauon of 
service with Patty Band shall further notify Party A as to that customer's 
instrUCtions rtgardin& its telephone nwnber{s). Party A will rttnstate 
service to that customer, cancel the SPNP arrangementS for that 
customer's telephone number{s}, or red.irett the SPNP arranaement 
punuant to the customer's ins~tions at that time. 
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RCF equipped telephone number is automatically forwuded to ill a.sstaned se .. en 
or ten digit telephone number, wiuun the local cal ling area a.s defined in Secuon 
A3 of the BellSouth General Subscnber Service Tanff. The forv.arded·to·nOJmber 
is specified by FSI or BeiiSouth. as appropriate. \\'here technologically fea.stble. 
the forwarding party will provide identification of the origin.at1ng telephone 
number, via SS7 signaling, to the receiving patty. Neither party iUU3J'Itees, 
however, identification of the originating telephone number to the SPNP·RCF end 
user. SPNP·RCF provides a single call path for the forwarding of no more than 
one simultaneous call to the receiving party's spectfied forwarded-to number. 
Additional call paths for the forwarding of multiple simultaneous calls are 
available on a per path basis and are in addition to tht: rate for SPNP·RCF service. 

C. The Parties shall provide RCF arrangements to each other at identical monthly 
rates. Recurring charges shall not exceed the actual cost of providing t.'"le service. 
There shall be no SPNP·RCF non-recurring charges. Until otherwise venfied by 
reliable cost studies, actual cost for recurring charges are a.s stipulated in 
Attachment D hereto. The Panics aifee that Article XXII of uus Ag.reement shall 
apply to the rates. tenru, and conditioru for SPNP-RCF arrangement.S. 

D. SPNP-DID service provides trunk side acc.es.s to end office switches for direct 
inward dialing to the other Patty's premises equipment from the 
telecommunications network to lines a.s'sociated with the other Party's swuching 
equipment and must be provided on all trunks in a aroup arranged for tnward 
service. A SPNP-DID t:runJc te~ination provided with SS7 siana.Jing on! :-. applies 
for each trunk voice vade equivalent In addition direct ftocilities are required 
from the end office where a poned number resides to the end office sel'\·ing the 
poned end user customer. Transpon mileaae will be calculated a.s the auline 
distaoc.e between the end office where the number is poned and the POl usmg the 
V&H coordinate method. SPNP·DrD mUS1 be tit&blished with a minimwn 
confiiUf~tion of two channels and one unassiiJled telephone member per swuch. 
per arn.naement for con110l purposes. Tran.spon facilities arn.naed for SPNP·DID 
may not be mixed with any other type of trunk ifOUp, with no outgoi.na calls 
placed over sajd facilities. SPNP·DID will ~ provided only where such facilities 
are available and where the swi"hin& equipment of the ordering party is properly 
equipped. Where SPNP·DID service is required from more than one Wire center 
or from separate trunk aroups within the same wire centen such service provtded 
from eacb win cent.cr or each trunk ifOUP within the same wire center shall be 
considered a separate service. Only customer dialed sent paid calls wiU be 
completed to the tint number of a SPNP·DID number ifOUp, however there are 
no restrictions on calls completed to other numben of a SPNP-010 number 
poup. . 

E. The Parties hereby aiJft to negotiate in aood faith to establish the recurrina and 
oon-recwrina charaes. if any, for SPNP·DID. For this purpose Bell South sh.aJI 
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obhaauons. The Parties agree that Article XX1t of this AiJeement shall 
apply to the rateS, tenns. and conditions ofSPNP·DID iltTangemenu. Unt11 
such permanent charaes are established the Parties agree that the rates conta1ned 
in Attachment E hereof (hereinafter the ·rn~erim SPNP-010 Rates") w11l apply. 

F. Each Party is responsible for obtairuna authorization from the end u.str for the 
handlina of the discoM~tion of the end u.str's service, the provision of new local 
service and the provision of SPNP services. Each Party is responsible for 
coordinatina the provision of service with the other to assure that iu sw11ch is 
capable of acceptina SPNP ported traffic. Each Party is respon.s1ble for prov1ding 
equipment and facilities that are compatible with the other's service parameters. 
interfaces, equipment. and facilities and is required to provide sufficient 
tenninatina facilities and services at the tenninatin& end of an SPNP call to 
adequately handle all traffic to that location and is solely responsible to ensure 
that its facilities. equipment. and services do not interfere with or impair any 
facility, equipment. or service of the other Party or any of its end u.strs. 

G. Each Party is responsible for providina an appropriate intercept announcement 
service for any telephone nwnbers subscnbed to SPNP services for which it is not 
presently providina local exchange service or terminating to an end user \Vhere 
either Party chooses to discoM~t or terminate any SPNP service. that Party is 
responsible for designating the preferred swdard type of announcement to be 
provided. 

H. Each Party will be the other's Party's single point of contact for ad repair calls on 
behalf of each Party's end user. Each Party restrves the riaht to contact the other 
Party's customers, if deemed n~essary, for maintena.oce purposes. 

I. The Parties will miarate from RCF or DID to Permanent Nwnber Portability 
(PNP) as soon u prutically possible, without interruption of service (to the 
deifee possible) to their respe-ctive cu.stomer1. 

J. Under either an SPNP or PNP am.ngement. FSt and Bell South will implement a 
proce" to coordinate Telephone Numbers Portability (TNP) cut-overs with 
Unbundled loop convmions (as described in Section IV of this Agreement). 

K. The quality of service of caJls to ported numbers should be idenucalto the quality 
of service of the caJls to non-ported numbm.. 

L. If the FCC or a state com.m.issioo isNH reauJations punuant to 47 U.S.C. t2S I 
to require nwnber porubility in a manner or at rates different than that proVIded 
punuaot to this subsection. tile Parties aaree to revise this Agreement as n~esSAI)' 
to tully comply with those requirements. 
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existina BeiiSouth end user. except for BeliSouth public and semtpublic telephone 
service which service is subject to effective contractS with locatton provtders. 
BeliSouth will not require end user c:onfinnation prior to discoMecttng the end 
user's service. BeiiSouth will accept a request directly from an end user for 
conversion of the end user's service from FSl to Bell South or will accept a request 
from another CLEC for conversion of the SPNP service associated with an end 
user's secvke charge from FSl to the CLEC. BeiiSouth will noufy Fs.t that such a 
request has been processed. This Article shall be subject to Section 2S8(a) and (b) 
of the Telecommunic~tions Act which prohibits illegal changes of earner 
selections znd assesSes liability for such changes and any change of servtce 
verification procedures which may be promulgated by the FCC. FSl and 
Bell South shall each execute a blanket lener of authorization for each state 
substantially in the form attached as Atta.chment F hereto with respect to customer 
discoMections. The Parties shall each be entitled to adopt theti own internal 
processes for verification of customer authorization of discoMection of servtce; 
provided. however, that such processes shall comply with applicable state llld 
federal law and until superseded shall be deemed adequate for purposes of this 
Aifetment if such processes comply with FCC guidelines applicable to 
Presubscribed lnterexchange Curiers (PIC) changes. 

B. If either Party determines th&t an unauthorized change in local servtce provider 
has occumd. such Party siWI reestablish service wtth the appropriate local ser.-tce 
provider a.s requested by the end user and will assess the other Party an 
Unauthorized Chanae Charae of S 19.41 per line. The appropriate nonrecumng 
charges to '""sablish the customer's service with the appropriate local semce 
provtder will also be assessed to the other Party because of the unauthorized 
change. These ctwaes shall be adjusted if such Party provtdes ~us factory proof 
of authorization. 

C. If Bell South accepts an order placed by itself or another ClEC (or local reseller) 
to diKoMect the SPNP to an FSf end user, Bell South shall noufy FSI of the 
chanae within three (3) days thereof. 

XJV. RESALE Of BELLSOtrrH LOCAL EXCHA.-..GE SERVICES 

BcUSouth hereby &ifCCS that FSI may ll any time durin a the term of this A~ement elect 
to resell BciiSouth's lou! exchanac services under the terms and conditions of any local 
services resale aareement reached between BeiiSouth and any other telecommunications 
carrier. FSI may sci~ any such re~e lifeement at any time prior to the expiration of 
this Aareemem. 
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A. Bell South and FSI aaree to treat each other fairly. non-discriminatonlv and 
equally for all items included in this Agreement or related to the sup~n of 11ems 
included in this Agreement. 

B. FSI and BeiiSouth will work cooperatively to minimize fraud associated wnh 
third-number billed calls. calling card calls. or any other Strvices related to thts 
Agreement The Parties fraud minimization procedures are to be cost effectiye Uld 
implemented so as not to unduly burden or harm one Party as compared to the 
other. 

C. FSI and BeiiSouth ~ to promptly exch.ange all necessazy record5 for the proper 
bill ina of all traffic. 

0 . FSI and BeiiSouth will review eniineering requiremenu on a quarterly basts and 
establish foreca.s!J for trunk utilization. POI trunks. ~PB atraniements. E·911 . 
EISCC facility requirements. quantities of DNCF. loops and other servtces 
provided under this Agreement. New t.runk group! will be implemented as 
dictated by engineerina ~uiremenu for both BeiiSouth and FSI. BeiiSouth and 
FSI are required to provide each other the proper call information (t g . oriiinated 
call party number and destination Call party number) to enable each company to 
bill in a complete and timely manner. 

E. Tho Patties will cooperate by exchaniin& technical information in order to 
identify and explore potential solutions to enable FSI to establish unique rate 
centers, or to assian a single NXX code across multiple rate centers. 

F. FSI and BeliSouth will work jointly and cooperativdy in developini and 
implementina common manual aodlor electronic interfaces (includini. for 
example, dat.a elements, dat.a format. and data transmission) from which to place 
service orders and trouble reporu involvina the provision of loops! ONCF. 
directory assisunce, direttory listinis. E-911, and other services included in this 
A&reement To the extent ru.son.able, FSI and BeliSouth will utilize the standards 
est.ablished by industry fora. such u OBF. 

0. BellSouth wiU suppon FSI rcquesu related to central office (NXX) code 
administr1tion and wipunents in ao eff~tive and timely manner. FSI and 
BellSouth will comply with code administration requiremen!J as prescribed by the 
FCC, tht state commissions, and accepted industry JU.idelines. 

K. BellSouth sh.all not impose a cross-coM~ fee on FSI where FSI acc~sses 
911 or E-911. r~iprocal traffic exclwlae tl'\l.nks. and oerwork platform services. 
throup a collocation amnaement as the BeiiSouth Wire Center. 
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and agreed that both Parties hereto reserve the right to establ ish each of the 
followina. consistent with aenerally accepted industry standards. 

l. Rate centers (location and area within) 

2. Points of interchanae (includina meet points) 

3. Switchina entity desianation and supportina daa (including inbound route 
choice) 

L end office 

b. hom.inif'homed to tmdem 

4. Association of routina point(s) with end offices. PO Is. etc. 

5. Published rate center and locality desianation.s. 

XVI. :'WEIWORK DESIGS A.'ID ~ASAGEMESI 

A. The Parties aifee to work cooperatively to in.sWI and maintain rel iable 
intercoMected telecommunications networkl, includina but not limued to, 
maintenance contact nwnbers and escalation proced~. BeiiSouth aii«S to 
provide public notice of chanaes in the information necesw-y for the transmtsston 
and routina of services usi.oa its local exchanae facilities or networks. u well u 
of any other chanae1 that would affect the interoperability of those fac ilities and 
networks. 

B. The intercoMection of al.l networks will be based upon accepted industry·nauonal 
auideline1 for transmission standards and traffic block.ina critena. 

C. The Pattie1 will work cooperatively to apply sound network management 
principles by invokina appropriate network management controls to al leviate or 
prevent network conaestion. 

D. for network expansion. the Patties aarec to review enaineerina requirements on a 
quarterly basis and esablish forecasts for tr'Unk utilization. New trunk v oups will 
be added u reasonably warranted. · 

E. FSI and BeUSouth wiU exchanae appropriate information (1.g .. maintenance 
contact ownbers. ottwork intonation. infonn.ation required to comply with law 
enforcement and other ~urity aaencie1 of the Govcnunent) to achieve desired 
reliability. In addition. FSI and BellSouth will cooperatively plan and imp~ment 
coordinated repair procedures to ensure customer trouble reports are resolved in a 
timely and appropriate mAMCr. 
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A. The term of this Aareement shaJI be two yean. beginrung January 2. 1997. 

B. The Parties agree that by no later than January 2, 1998. they shall commence 
neaotiations with reaard to the tenns, conditions, and prices of local 
intercoM~tion to be eff~tive beainnina Jan\W')' 2, 1999. 

C. If. within 90 days of commencina the negotiation referred to in S~tion XVII.B 
above, the Parties are unable to satisfactorily negotiate new local antercoMecuon 
terms, conditions, and prices, either Party may petition the state commassion to 
establish appropriate loc&.l intercoM~tion aznngements pursuant to 4 7 U.S.C. 
2S2. The Panies aaree that, in such event. they shall encow.~ae the Commission to 
issue its order reaardina the appropriate local intercoMection arrangements no 
later than July I, 1998. The Parties further aaree that in the event the Commission 
does not issue its order prior to July I. 1991 or if the Parties continue beyond 
January 2, 1999 tO neaoti&te the local interCOM~tion aznngement.S Wttho•lt 
Commission intervention. the terms, conditions. and prices ultimately ordered by 
the Commission. or negotiated by the Parties. will be eff~tive retroacuve to 
January 2. 1999. Until the revised local intercoMection aznnaements become 
effective. the Parties shall continue to exchanae tnific pw-sua.nt to the tenru and 
conditions of this Agreement. · 

D. The Parties aaree that (J) if the FCC or a state commission or other state or local 
body havina jurisdiction over the subj~t matter of this Aifeement fin<U that the 
terms of this Aareement are inconsistent in one or more matenal respects wtth any 
of its or theii respective d~isions. rules. or reau.Jations promulaated. or (2) if an 
FCC or state commission order or requirement has the eff~t of preempung any 
term of this Aareement. then in the event of the occWTence of ( I ) or (2) the Parties 
shall immediately commence &ood fa.ith neaotiations to conform this Aifeemect 
with any such d~ision. rule reaulation or preemption. The revised &ifeement 
shall have an eff~tive date that coincides with the effective chte of the original 
FCC or state commission action aivina rise to such neaotiations. The Part1es aa,ree · 
th11 the rates terms and conditions of any new aareement sh.a.ll not be applied 
reuoactively to any period prior to such eff~tive chte. 

XVIII. l~PLEMINTADON Of AGREEMENT 

The Patties~ that withiD 30 days of the executiC?n ofthiJ Aareement they will adopt a 
schedule for the implementation of this Aareement The schedule sh.a.ll state with 
specificity, orderina, t~a. and full operationJJ time frames. The 

.&I 
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~mplemen~tion s~all be xuched to this Aifeement as an addendum and specifically 
tncorporated heretn by this reference. 

XJX. WiiVIRSAL SEBVlCE 

The Parties acknowledge tlat Bell South will guarantee the provision of universal service 
as the carrier-of-last· reson throughout iu territory in Florida until January 1. 1998 
without contribution from FSI. 

XX. fORCE \JA.ltUR.E 

Neither Party shall be responsible for delays or faHuns in performance resulting from acu 
or occurtences beyond the re&SOnable control of such Party, regardless of whether such 
delays or failures in performance were foreseen or foreseeable as of the date of this 
Agreement includina. without limitation: tire. explosion. power failure, am of God. war. 
revolution. civil commotion. or Kts of public enemies; any law. order, regulation. 
ordinance or requirement of any government or legal body; or labor unrest, 1ncludini. 
without limitation strikes. slowdowns. picketing, or boycort5; or delays caused by the 
other Party or by other service or equipment vendors; or any other cirtwnstances beyond 
the Party's re&SOnable control. In such event the Party affected shall. upon giving prompt 
notice to the other Party, be excused from such performance on a day-today basis to the 
extent of such interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-for~y basis to the extent such Party's obligations 
relate to the performance so interfered with). The affected Patty stall use iu best efforu 
to avoid or remove the cause of nonperformance and both Parties shall proceed to 
perfonn with dispatch once the causes are removed or cease. 

XXJ. LIABILITY A.~D INDE~IFICATION 

A. Liability Cap. 

1. With respect to any claim or suit. whether based in contract ton or 
any other theory of leaaJ liability, by FSI. any FSI customer or by 
any other person or entity, for damages a.s.sociated with any of the 
servi~ provided by BellSouth punu.ant to or in coMection with 
this Aifectnent. includ.inl but not limited to the installation. 
provision, preemption, termination. maintenance, repair or 
restoration of service, aDd subject to the provisions of the 
remainder of this Article, BellSouth's liability shall be limited to an 
amount equal to the proportionate eharae for the service provided 
pumwlt to thii Aareement for the period durin& which the service 
wu aft'ected. Notwithst&nd.ina the foreaoina. claims for damages 
by FSI, any FSI ~ustomer or any other person or entity resultina 
from the aross nealiaentc or willful misconduct of 
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2. With respect to any claim or suit. whether based in contract. tort or 
any other theory of leaaJ liability, by Bell South. any Bell South 
customer or by any other person or entity, for damaaes associated 
with any of the services provided by FSr pursuant to or in 
coMection with this Aifeement. includina but not limited to the 
installation. provision. preemption. termination. maintenance, 
re~ or restoration of service, and subject to the provisions of the 
remainder of this Article, FSrs liability shall be limited to an 
amount equal to the proportionate ctwae for the service provided 
pursuant to this Aareement for the period dW'ina wtuch the servtce 
was affected. Norwithstandina the foreaoina. claims for damages 
by BeiiSouth. any BeiiSouth customer or any other person or enuty 
resultina from the gross negligence or willful misconduct of F sr 
and cla.ims for damages by BellSouth resulting from the failwe of 
FSI to honor in one or more material respects any one or more of 
the material provisions of this Agreement shall not be subject 10 

such limi~tion of liability. 

8 . Neither Patty shall be liable for any act or orrussion of any other 
telecommunications company to the extent such other telecommunications 
company provides a portion of a service. 

C. Neither Patty shall be liable for damages 10 the other Party's terminal 
location. POI or the other Patty's customers' premises resulting form the 
furnishing of a service, including but not limited to the installation and 
removal of equipment and associated wirina. except to the extent the 
damaae is caused by sucb Party's aross nealiaence or willful mt"onduct. 

0. Norwith.stl.nctin& subsection A. the Party providing services under thJS 
Aareement. its affiliates and its parent company shall be indemrufied. 
defended and beld harmless by the Patty reteiving such servic:es against 
any claim. loss. or d&maae arisina from the receiving Party's U:SC of the 
services provided UDder this Aareemeat. involvina: (I} claims for libel, 
slander, iavuioa or privaq' or copyriiht infringement arisina from the 
coatcDl oftht reccivina Party's own communications: (2} any claim. loss. 
or dama&t claimed by the reteivina Party's customer(s} arisina from such 
customer's ·use o,f aay service includiaa 91 1/E-911 that the custom~r has 
obtained from the reteivina Party and thal the ret~ivina Party hu obwnt<! 
from the supplyiq Party under this Aareem~DI or; (3) aJl other claims 
arisia& out of an Kt or omission of the rec:civina Party in the course of 
usina services provided pursiWlt ro this AareemenL Notwithstandina the 
foreaoin& to the extent that a claim, loss. or damaae is ca~d by the aross 
nealiaence or willful misc:onduct of a supplyina Patty, the receivina Party 
shall 

51 



ORDER NO. PSC-97-0789-FOF-TP 
DOCI\ET NO. 970376-TP h bf" . . d .fy 
PAGE 52 ave no o •aauon to m emru . defined and hold harmless the supplylni 

Party hereunder. 

E. Neither Party auarantees or makes any warranry with respect to its serv1ces 
when used in an explosive atmosphere. ~orwithstanding subsection A. 
each Party shall be indem.njfied, defended and held harmless by the other 
Party or the other Party's customer from any and all claims by any person 
relatina to the other Patty or the other Party's customer's use of servtces so 
provided. 

F. No license under patents (other than the limited license to use in the course 
ofusina a service provided pursuant to this Aifeement) is granted by one 
Party to the other or shall be implied or arise by estoppel. with respect to 
any service offered pursuant to this Aareement Norwithsta.ndina 
subseetion A. the Party providina a service pursuant to this Aareement 
will defend the Party receivina such service a&ainst claims of patent 
infrinaement arisina solely from the use by the receivina Party of such 
service and will indemnify the receiving Party for any damages awarded 
based solely on such claims. Such indemnification shall not. however 
extend to tlaim.s for patent infringement to the extent the alleged 
infrinaement results from: 

1. Modification of the service by someone other than the providina 
Party and/or its subcontractol'1, where there would be no such 
infringement or violation in the absence of such modification; or 

2. The combination. opel'ltion. or use of the service with any product. 
data or appamus not provided by the providin& Party and/or ttS 

subcontractol'1, where there would be no such infringement or 
violation iD the absence of such combination. operauon or use. 

0. Promptly after receipt of notiu of any claim or the commencement of any 
action for wh.icb a Party may S«k indemnification pursuant to this Article 
XXI. sucb Patty (Indemnified Party) shall promptly iJve written notice to 
the other Party (the Indemnifying Party) of such claim or action. but the 
failure to so notify the Indemnifying Party shall oot relieve the 
Indemnified Pany of any liability it may have to the lndemrufied Party 
cxupt to the extent the Indemnifying Party has actually been prejudiced 
thereby. The todemn.ifyina Party shall be obliaated to a.ssume the defense 
of such c:laim. at its own expense. The Indemnified Party shall cooperate 
with the tn4emnif)'ina Party's reasonable requests for assistance or 
Information relatina to suc:h claim. at the Indemnifying Parry's expense. 
The to- 'emnified. Party shall have the riibt to participate in the 
investi • .ltion and defense of sucb c:laim or xtion. with separate counsel 
chosen IDd paid for by the lnde~fied Party. 
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A. If as a result of any proceedini before any Court. CommiSSion. or the 
FCC, any volunt.U)' aareement or arbitration proceeding pursuant to the 
Act. or punuant to any applicable federal or state law. Bei!Soulh becomes 
obliaated to provide interconnection. nwnber porubdiry, unbundle access 
to network elements or any other services related 10 intcrconnecuon. 
whether or not presented covered by this Aarccment. to another 
telecommunications carrier operatina within a state within the Bell South 
territory at rates or on terms and conditions more favorable to such c~mer 
than the comparable provisions of this Aareement.. then FSI shall be 
entitled to add such network element.s and servicel. or substirute such 
more favorable rates. terms, or conditions for the relevant provis1oru of 
this Aareement. which shall apply to the same sates as such olher earner 
and such substituted rates, tenns, or conditions shall be deemed to have 
been effective under this aa.reement as of the effective date thereof to such 
other carrier. 

B. If the more favorable provision is a result of lhe action of an appropnate 
rcaulatory aaency or judicial body, whether commenced before or after the 
effective lhte of this Aareement. the Parties aaree to incorporate such 
order in this Aareement as of it.s effective date. In the event Bell South files 
and receives approval for a W'lff offerina to provide any substantive· 
service of this Aareement in a way different than that prov1ded for herein 
the Patties a&ree that the Comparues sb&JI be eliaible for subscnpuon to 
said service at the rates, terms and conditions contained in tanffs a.s of the 
effective date of the tariff. 

C. In the event t1w BeiiSouth provides intercoMection and/or temporary 
nwnber porubiliry unnaement.s via !Miff or has or enters mto an 
intercoMection and/or temporary nwnber portability aareement WJth 
another entity, BeiiSouth will permit FSI an oppomWty to inspect such 
tariff or aareement and, upon FSl's request, BeiiSouth will immediately 
offer FSI an aifeement on the same material terms with effect from the 
date ~IISouth fint made such Wlff effective or entered into such 
l.lnrlaem~t and for the rem&inder of the term of this A&Jeement The 
other items covered by this Aareement and not covered by such tanff or 
aareement sb&Jl remain unaffected and as to such items this Aareement 
shall remai!1 in effect. · 

D. [a the event that BciiSouth is required by an FCC or a sate commission 
decision or order to provide any one or more terms of interconnection or 
other maners covered by this A&reement t1w individually differ from &ny 
one or more corTnpondi.na terms of this A&reement.. FSI may elect to 
amend this Aareement to reflect all of such differina terms (but not less 
thaa all) eonta.ined in such decision or ordft, with effect from the date FSI 
makes sucb election. The other item.t covered by this Aareement &nd not 
covered by suc:b decision Qr order sh&ll remain Wla.ffect~ and u to suc:h 
item.t this Aareement shall remain in effect 
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lf either Party defaults in the payments of any amount due hereunder. or tf euher Pucy 
violates any other provision of this Agreement. and such default or violation shall 
continue for thirty (30) days after wrinen notice th~reof. the other Pany may terminate 
this Aareement forthwith by wrinen instrument. The failure of either Party to enforce any 
of the provisions of this Aareemenr or the waiver thereof in any instance shlll not be 
construed as a aeneral waiver or relinqwshrnent of its part of any such provision. but the 
same shall. nevertheless, be and remain in full force and effect 

XXJV. ~DISCLOSt'BE 

A. All information. ineludina but not Jirruted to specific~tions. microfilm. 
photocopies, macnetic disks. maaneric tapes. d.rawinas. sketches. models. 
samples. tools. technical information. data. employee records. maps. 
financial reports. and market data. (i) furnished by one Party to the other 
Party dealin& with customer specific. fati lity specific:. or usaae spec:rtic 
information. oth.er than c:ustomer information comrnunic:ated for the 
purpose of publication or directory database inclusion. or (ii) in written. 
arapttic:. electromaanetic. or other waible form and market ar the time of 
delivery as ··confidential" or "Proprietary," or (iii) communicated orally 
and declared to the receivina Party within ten (10) days after delivery, to 
be "Confidential" or "Proprietary" (c:ollectively referred to as ··Proprietary 
Information"), shall remain the property of the disclosina Party. 

B. Upon request by the disclosina Party, the receivina Patty shall rerum all 
tanaible c:opies of Proprietary Information. whether written. anpttic or 
otherwise, except that the reuivina Party may retain one copy for archival 
purposes. 

C. Each Party shall keep all of the other Party's Proprietary Information 
confidential and shall use the other Party's Proprietary Information only 
for perfonnina the c:ovenants in the AifecmenL Neither Party shal l use the 
other Party's Propriewy Information for any other purpose except upon 
such terms and conditions u may be &&reed upon between the Part1es 1n 
writina. 

D. Unless otherwise aareed, the obliaations of confidentiality and non-use set 
forth iD th.iJ Aifftment do not apply to such Propriewy Information u : 

l. . wu 11 the time of rcteipt already known to the receivina Party free 
of any obliaation to keep it ~ntidential evidenc:ed by written­
records prepared prior to delivery by the disclosin& Party; or 

2. is or becomes publicly known throuah no wronafuJ act of the 
receivina Party; or 
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indire(t ~crecy or confidentially obligated to the disclosing Party 
with respect to such information; or 

4. is independently developed by an employee, agent, or contractor of 
the receiving Party which individual is not involved in any manner 
with the provision of servius pursuant to the Agreement does not 
have any dire(t or indire(t access to the Proprietary Infonnation; or 

S. is disclosed to a third person by the disclosing Party without 
similar restrictions on such third person's rights; or 

6. is approved for release by written authorization of the disclosing 
Party; or 

7. is required to be made public by the receiving Party pursuant to 
applicable law or rei'Jlation provided that the receiving Party shall 
give sufficient notiu oftbe requirement to the disclosing Party to 
enable the disclosing Party to seek protective orders. 

E. Effe(tive Date. Notwithstanding any other provision of this Agreemen~ 
the Propriewy Information provisions of this Agreement shall apply to all 
information furnished by either Party to the other in furthenlnce of the 
purpose of this Ai~Ument. even if furnished before the date of this 
Agreement The obligation to that infonnation as confidential shall survive 
the termination of this Agreement 

XXV. ARBITRATION 

A. AJJ.y controversy or claim arising out of, or relating to, this Contract or the 
breach thereof shall be settled by arbitration, in accordance with the rules 
then obtaining, of the American Arbitration Association, and judgment 
upon the award rendered may by entered in any court having jurisdiction 
of the controveny or claim. A3 an express condition precedent to any legal 
or equitable action or proceeding in the event of disputes or controversies 
u to the amount or loss or damage arising out of this Contract. such 
disputes or controversies shall first be submitted to the arbitration of two 
persons, one choSen by each Party, who shall jointly se)e(t a third person. 
Provided. however, that nothing contained herein shall preclude either 
Party &om filina any complaint or other request for action or relief with 
the FCC or the appropriate state commission, including any appeals 
thereof. Tbe Party which does not prevail shalt pay all reasonable costs of 
the arbitration or other fonnal complaint proceeding, including reasonable 
anomey's fees and other legal expenses of the prevailing Party. 

B. Nothing herein shall preclude FSI from seeking state commission 
arbitration. pursuant to Section 252 of the Telecorr..munication5 Act, of 
issues upon which tbe 

55 
"' 



ORDER NO. PSC-97-0789 - FOF- TP 
DOCKET NO. 970376-TP 
PAGE 56 

Parties hereto were unable to reach agreement during the negotiations 
hereof. The Panies acknowledge that they were unable to reach agreement 
on the rates applicable to unbundled local loops, associated cross 
connections, local loop multiplexing and switch ports. and that these 
issues will be submitted for resolution by the state commissions thro.ugh 
arbitration. BeliSouth hereby waives any right to contest FSI's abiliry to 
seek state commission and/or FCC review of such unresolved issues. 

XXVI. WAIVERS 

Any failure by either Party to insist upon the strict perfonnance by the other Party of any 
of the provisions of this Agreement shall not be deemed a waiver of any of the provisions 
of this Agreement. and each Party, notwithstanding such failure, shall have the right 
thereafter to insist upon the specific perfonnance of any and all of the provisions of this 
Agreement. 

XXVII.GOVIR;o!ING LAW 

This Agreement shall be governed by, construed and enforced in accordance with 
applicable federal law and the laws of the State in which the arrangements are 
implemented. · 

X.XVlll. AR\1'S LENGTH NEGOTIATIONS 

This Agreement was executed after arm's length negotiations between the undersigned 
Patties and reflects the conclusion of the undersigned that this Agreement is in the best 
interests of all Parties. 
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Any no~ces required by or concerning this Agreement shall be sent via facsimile and 
overnight courier to the Parties at the addresses shown below: 

Anthony Copeland 
Vice President & General Counsel 
FiberSouth. lnc. 
4300 Six Forks Road, Suite 210 
Raleigh, North Carolina 27609 

Richard Dender 
Account Manager 
BeiiSouth Telecommwtication.s, Inc. 
South E4El 
3535 ColloMade Parkway 
Binningharn, Alabama 35243 

Each Party shall infonn the other of .any changes in the above addresses. 

XXX. E~TIRE AGREEMENT 

This Agreement and its Attachments, incorporated herein by this reference, set forth the 
entire understanding and supersedes prior agreements ber.-.:een the Parties relating to the 
subject matter contained herein and merges all prior discussion5 between them, and 
neither Party shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in this Agreement or as is 
contemporaneously or subsequently set forth in writing and executed by a duly authorized 
officer or representative of the Party to be bound thereby. 

XXXI. COUNTERPABTS 

This A&reement may be executed in any nwnber of counterparts, each of which when 
executed and delivered shall be deemed an original and all such counterparts shall 
constiNte one and the same ins1Nment Signatures transmitted by the Parties by facsimile 
shall have the same effect as original signatures as of the date transmitted by the 
executing Party. 

Signatures on Following Page 
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fN WirnESS WHEREOF, the Parties hereto have caused this Agreement to be executed by their 
respective duly authorized representatives. 

FIBERSOUTH, fNC. 

Date: 

BELLSOUTH TELECOMMUNlCA TIONS. 
INC. 

By '9-~· ~. <~-~ 
Narrie!Tit~ 

so 
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A IT ACHMENT A 

OPERATING SUBSIDIARJES OF 
FiberSoutb. lac. 

None 
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A Tr ACHMI:NT 8 

DEFINITIONS 

l. "Acceu Service Request" or" ASR" means an industry mndard form used by the Parties to 
add, establish., chanae or discoMect tnlnlu for the purposes of intercoMection. 

2. "Advanced Iotelllaent Network" or "AIN" means a networic switching and architecture 
concept that centralizes intelligence in databases and application processors internal to the network 
rather than in central office switchina systems. AIN enables the networic to compleu interactions (or 
actions) regatdina routing. si&nalina and information quickly and accurately. The AIN concept permits 
intelligent database systems and application processors to be either centralized or distributed 
throughout one network. 

3. "Advanced Intelliaent Network Featura" or "AIN/lN Futuru" refers to the replacement or 
enhancement of electronic switching and electronic network hardware and software functions via the 
usc of distributed network based processors and Common Channel Interoffice Sisnalin& (CCIS/SS7). 
For example, SCPs and STCs are part of the advanced intelligent networic. AlN also features a "service 
creation environment" which permits the end user or rcseller to crute, and modify, in nur rul time, 
their own network routina instnlctions for calls to their facilities, creatina. in effect a user customized 
virtual network. 

4. "Affiliate" means a person that (directly or indirectly) owns or controls, is owned or controlled 
by, or is under common ownership or control with., another person. For purposes of this pangnph, the 
term "own" means to own an equity interest (or equivalent thereof) or more than 10 perunt 

S. "Americ:aa NarioDII Standards IDJrihlte" or "ANSI" is a private, non-profit oraaniz.ation 
representing more than 1,300 corporations, 30 aovemment agencies, 20 institutions and 250 trade, 
labor, consumer, technical and professional organizations which sets volunt.uy standards for the United 
States (U.S.). ANSI has established an Information lnfra.stnlcture Standards Panel. ANSI is appointed 
by the U.S. State Department as a representative of the U.S. to the lTIJ's International Standards 

Organ iz.ation. 

6. "Automated Repor1 Maaaaemeot tarormarioa System" or "AR.MI.S" means the most 
current ARMS 4301 report issued by the FCC. 

7. "Automatic Number Ideotitlcatio1" or" ANI" is a telecommunications C&trier si&nalin& 
parameter that identifies, throu&b industr)' standard network interfaces and formats (either SS71CCIS 
(preferred), or in band sianalina (predecessor tcd_Ulolol)'), the bill ina number of the call ina party. This 
functionality is also known and referred to as '"Callin& Party Number" or "CPN." This tenn is not to be 
limited by •eaJied Pany Jdcntificatjoa• scrvic:e, another product that is frequently required by call 

centers. 
. 

I . "Bell Commuaic:atfou Renard•" or "BeUCon" means an oraanization owned jointly by the 
R.BOC that conducts research and development projects for them. 
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9. "Busy Line Verinc:atioo BLVI Trame" or "BLVIBLVl Call" refers to a.n operator call in 
which the end user inquires as to the busy st.ttus of, or requests a.n interruption of, a call on an 
Exchange Service. 

10. "Calllo& Party Number" or "CPN" means a common cha.nnel signaling parameter which 
refers to the number transmitted through the network identifyina the callina party. 

II. "Carrier ldeotiOc:atioo Code" or "CIC" means a three or four diait number ass igned to 
a.n IXC that identifies that carrier's traffic. 

12. "Ceatral Omce Swilcb," "Central Omce" or "CO" refers to either a mea.ns of Switching 
entity or the physical location (site) which houses a traditional central office switch and its peripherals 
within the public switched telecommunications network. includina but not limited to: 

a. "End Office Switcbtt" which are Class S switches from which End User 
Telecommunications Services are directly connected and offered. 

b. "Tandem omce Switcbtt" which are Class 4 switches which are used to connect a.nd 
switch trunk circuits between and amona Central Office Switches. 

c. "Remote SwitcbiDI Modale" or "RSM" refers to a Central Office architecture-element 
thet permits the Central Office switch the ability to extend either line or trunk side interfaces. with 
aU typical service features and functions to a cabinet which is physically remote from the home CO 
site, and where stand alone capability may or may not be implemented. RSMs are sometimes also 
referred to IS "switches" in the Bei!South infrastructure inventory discussions and to that eXlent 
may be used IS inten:hanaeable terms. 

d. "Central Omce Switcbtt" may be employed u combination End Office and Tandem 
Office Switches (combination Class S/Ciw 4). 

13 . "Central omce Equipmeat" refers to the traditional Central Office Switch itself and all of the 
peripheral electronics (network elements) that supply nerwort-ba.sed processing functions other tha.n 
"transport." Network elements which provide "Transport" are aenerally referred to a.s "Outstde Plant" 
equipment or electronics. 

14. "Ceotralized Men•&• Dlstribatfoa System" or "CMDS" means the bill ina r~rd and 
clearina house transport systems that iocumbent LECs use to exchanac out-collects, in-collects and 
Cmier Access Billina System ("CABS1 rKOrdJ. 

tS. "CLASS Featur•" refen to features and functions (products) which become available on the 
•rine side" of the Central Offiu throuJb tbe usc ofeommoa channel SiiJ!alina system seven 
(CCIS/SS7.) CLASS features include, but are not neuswily limited to: Automatic Call Back. Call 
Trace, Caner 10 and Related Blockina Features, Distinctive R.inainJ'Call Waitina. Selective Call 
Forward, and Selective Call Rejection. See also: "Software·b&sed network elements and services". 
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16. "Commissloa" means the appropriate regulatory agency in each ofBeiiSouth's nine sate regions, Alabama, Florida. Georgia. Kenrucky, Louisiana, Mississippi, North Carolina. South Carolina. and Tennessee. 

17. "Commoa Cbaaael (lateromc:e) Slcaallac" or "CClS" means a method of digitally transmining call set-up and network control data over separate physical or virrual conn~tions from those whi¢h nonnally carry the acrual call user connections. This technology supersedes "in-band" signaling. The current industry s~dard for common carrier network signaling is called Signaling System 7. 

I a. "Cross Coaa"t" refers to the equipment physical or logical "meet point" between network elements. 

a. For example, within a wire center, it is a COMection between line tennination blocks on the two sides of a distribution frame or between individual line tenninations on the same side of the frame. Cross connections are made to route traffic from one aroup of lines to another specific group of lines on the distribution frame, or to route traffic from one individual line to another specific line on the distribution frame. 

b. A piece of manual, electromechanical or electronic appa.rarus designed to make and rearrange the cross connections among the lines that tenninate on a distribution frame. Cross­connect devices are employed where reiiTI.ngement of transmission circuits occur infrequently: 

19. "Cutomtr Local Area Slcaallac Services" or "CLASS" means features available to end users based on availability of CCIS, includinJ, without limitation. Automatic Callback. Call Trace, Caller-10 and related blocking. Distinctive Ringing, Call Waitin&, Sel~tive Call Forward and Selective Call Rejection. 

20. "DID" or " Dire<t Inward Dlaliac" is a fearure which allows callers on the public switched network to di~tly dial a specific PBX or Centrex extension telephone. 

21. "Directory Number Call Fonnrdlac" or "DNCF" is one fonn oflnterim Number Portability ("lSPNP") which is provided through call routi.Dg and call forward ing capabilities. DNCF will forward calls dialed to an original telephone number to a new ulephone number on a multi-path·. basis. DNCF is not limited to listed directory numbers. 

22. "Dfct~l Loop Carrier" or "DLC" consisu of electronic equipment which uses one or mon: digital facilities, usually DS·Is. to provide voice grade anaJoa or ISDN telecommunication services. Service is multiplexed at a remote location. transmitted over COMecting digital facilities and demultiplexed. usually at a switch in& location. It can be concentrating or non-<:oncentrating. "IDt~rattd Diet tal Loop Carrier" is tbe same is Digital Loop Carrier, except it is not demultiplexed. but instead the DS· I f~eilities are directly coMected into compatible digital equipment. 
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PAff. ·frlrcital Service. Level 0" or "DS-0" means a signal rate of 64 kilobiu per S«ond. 

24. "Di&ital Service ·Level P' or "DS-l" is an industry standard telecommunications transport 
channel which can support a digital signaling rate of I.S44 Mbps (Mesa Bits Per Second) at industry 
standard perfonnance levels. Unless identified and priced a.s •fractional, • this channel is assumed to be 
fully available. 

2S. "DI~tal Service· Levell" or "DS-3" is an industry standard tel«ommunications transport 
channel which can support a digital signal rate of 44.736 Mbps (Mega Bits Per S«ond) at industry . 
standard perfonnance levels. Unless identified and priced a.s •fractional, • this channel is assumed to be 
fully available. 

26. "DSX" or "Dicltalaad Access Cro~oDDKt System ("DACS") is a cross-conno;;etion 
product (including a mounting bay/panel) used for tennination of equipment and facilit ies operating 
at digital rates. 

27. "[lKtroaic Data ratercbaace," "[IKtroalc File Traasfer" or "EFT" is a process which 
utilizes an electronic fonnat and protocol to send/receive digital data business documents between 
different companies' computers over phone lines. There are several generally a"epted· industry 
standards for EFT. pending ~ccept&nce of a single common standard. 

21. "[~ehaace Access" means the offering of acuss to telephone exchange servic.c1 or facilit ies 
for the purpose of the origination or tennination of telephone toll services. 

29. "E1chaace MH.Jace RKord" or "[MR" is a tenn used to refer to the current standard used 
for exchange ofteleeommunications message infonnation among local Exchange Carriers for billable, 
non-billable, sample, settlement and study data. EMR fonnal is currently contained in BR..O I 0-200-0 I 0 
CRlS Exchanae Message Reeord, a Bellcore document which has traditionally defined Bell standards for 
exchange message reeordl. 

30. "E1cbaace Senrlct" is a traditional marbting tenn used to refer to a service offered to end 
users which provides the end user with a telephonic COMection to, and a unique local telephone number 
address on. the public switched telecommunications network, and which enables such end user to 
generally place calls to, or rec:.eive c:.a.lls from, other stations on the public switch telecommunications 
networit. Exchanse Services include. but are not limited to, basic rC$idence and business line service.. 
PBX trunk line service, pay telephone stations. pay phone line service, Centrex and Centrex-like line 
services. AIN, and ISDN line/trunk services. Exchange Service does not traditionally include Private 
Line, Toll. Switched and Special Acc.css (digita.l channel) servic.cs, which have traditionally been 
separately billed and resulated. althou&h today these services are frequently fonned from and bundled 
within common transport and netWork elements. 

31. "Ftatart Groap A" or "FGA" means FOA interexchange acceu a.s defined in Bell South's 
FCC TariffNo. 1. 
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32. "Future Group B" or "FGB" means FGB interexchange access as defined in Bell South's FCC TariffNo. 1. • 

33. '.'Feature Group D" or "FGD" means FGD interexchange access u defined in BeiiSouth 's FCC TariffNo. I. 

34. "Iotercoooectioa" means the COM~tion between networtc elements that enable the fonnat ion of network systems. The obj~tive of intereonnection is to provide transport and transparent interoperation among separate pi~es of equipment. transmission facilities, ttc., within, between or among networks. The archit~ture of intereoMection may include several industry s~dard, or rei'Jiatory structured methods including. but not limited to, collcxarion arrangements c·physic&J• and ·virtual• collcxation) arnngements via indusuy standard interface arrangements. 

35. "lotercooaectloa Pol at." "Polat oflotercoa oectfoa" or "POl" includes all points where FBS is enutled to interconnect with Bell South under the terms of this Agreement. including, without limitation, points on the line side and trunk side of each Network Element 

. 36. "loterucbacee Carrier" or "IXC" traditionally means a provider of stand-alone interexchanae tel~ommunications services. Under the new Act, the tenn IXC may be interpreted to embrace any competitive intennediary telecommunications carrier providing switched (and/or private line) services between switching entities operated by local exchange service providen (BOC-LEC, Independent·LEC, Competitive-LEe, Wireless-LEC). IXC connectivity is typically an access services a.rrangemenl The use of this term does not preclude the provider from also o!'f'ering bundled 
tel~ommunications servicea. 

37. "latearattd Services Dicital Network" or "ISDN" refen to a switched network service that provides end-to-end digital coMectivity for the simultaneous transmission ofvoice, data, video or multimedia services. Basic Rate Interface-ISDN (BRl·ISDN) provides for digital transmission of two 64 Kbps bearer channels and one 16 Kbps data channel (28 +D). Primary Rate Interface-ISDN (PRl-ISDN) provides for di&ital transmission of twenty-three (23) 64 Kbps beater channels and one (I) 16 Kbps data channel {238 +D). Unless identified and priced u fractional• both BRJ and PRl ISDN circuits are assumed to be fully available. 

31. "loterim Number PortabWCJ" or "INP" refen to the temporary means by which BeiiSouth allows custom en to retain their existin& telephone nwnben when chanaing from one loeal exchange carrier to another. This service provides transparent delivery of Telephone Number Portability {""TNP•) capabilities. from a customer standpoint in tenns of call completion. and 'from a carrier standpoint in terms of compensation. thtou&h d'lt u.se of call routina. forward ina. and address in& capabilities. The interim nature of these IIT'I.n&ements result from the fact diu their performance and cost cannot meet or suNin end-user customer or co-c:anier expectati~ Standards for permanent number portability will be set by re1ulatory stricture, and bodl Parties igree to implementation of penn anent number ponabiliry 11 the earliest possible point in time. 
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39. "loterLA TA Service" means telecommunications between a point located in one LATA and a 

point located outside such area. 

40. "Intermediary functioa" means the delivery of local traffic from a local exchange carrier 
other than BeiiSouth; an ALEC other than FSI; another telecommunications company such as a wireless 
telecommunications provider through the network of Bell South or FSI to an end user of Bell South or FSI. 

41. "lotraLA TA Service" means tel~mmunications between a point located in one LATA and a 
point located in the same LATA · 

42. "lattrDatioaal Telecommuulc.ttiou Uoioa" or "lTV" is a United Nations organiz..ation 
which comprises the oraaniz.ation previously known u the CCITT. Open Standards Interconnection 
(OS() standards are established by the ITU. Telecommunications Management Network (TMN) 
standards are a subset of the OSI model. The Amerie.tn National Standards Ins1irute (ANSI) is appointed 
by the State Department as a U.S. representative to the ITU's ISO. 

43. "Lint Side" refers to local loop interface ports of an end office switch that are programme{j to 
treat the circuit as a local line connected to an ordinary telephone station set 

44. "tiok" or "Loop" are synonyms for a communications channel or circuit on the line side or 
the trunk side of the common carrier switchina element This term ha.s been used u a marketing term to 
refer to an element of "Exchanae Service" whereby Bell South provides transport between the Minimum 
Point of Entry (MPOE) at an end user premise and the Bell South wire center from which the tnnsport is 
extended. The communications channel, circuit or sroup of channels or circuits which are segmented 
from a tr.a.nsmission medium that extends from BeiiSouth 's Central office or wire center's Maio 
Distribution Frame, OSX-panel, or fUnctionally comparable pieu of equipment, to a demazution point 
or connector block in/at a customer's premises. "Links• are communications channels or circuits, which 
may be provided as 2-wirc or 4-wire copper pairs. u radio frequencies or u a channel on a high-capaciry 
feeder/distribution faciliry so long u all industry standard interface, performance, price, privacy. 
reliabiliry and other operational characteristics are functionally transparent and arc equal to or better than 
that of dedicated copper pairs. Examples of communications channels or cirtuiu that are ~linkJ~ or 
•loops" include, but are noc limited to: 

45. "Basic Voice Grade Lioell..fok!Cfrcalt" is a basic voice ande line which is a two wire . 
circuit or equivalent voice frequency channel for the transmission of ana loa sianals with an approximate 
bandwidth of300 to 3000Hz (3Khz analoa or 56 Kbps digital (POTS &T~de. capable of transmitting 
voice or analoa data transmissions up to 21.1 BPS with ~umnt generati~n modems). fn addition. Buic 
Links must meet aJl RELRA and USF requircmenu for "basic telephone sen-ice• imposed by State and 
Federal regulatory authorities. Di&ita.l sianalin&. transmission performance and reliabiliry characteristics 
for basic •rink• circuitl arc a matter of industry standard. havina an expected mca.sured loss or aain of 
approximately +/-6d8, and a sianaJ to noise ratio diat does not exceed (fill-in) and capable of supportina 
fully fUnctional COMettions for up to 2 milet &om the nurest electronic network element Within the 
300 to 3000 Hz ranae ... Basic Links'" will support all 
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~signaling arrangements including repeat loop start, loop reverse banery, or ground san setrure · and disconnect in one direction (toward the end office switch), and n:~t ringing in the other direction (toward the end u.5er). 

L "ISDN llakllooplclrcult" is an ISDN link which provides a 2-wire ISDN digi~l circuit connection that will support digital transmission of two 64 Kbps clear channels and one 16 Kbps da~ channel (2B+D), suitable for provision of BRI.'JSDN service. ISDN links shall be provisioned by least cost planning methodologies sufficient to insure industry standard interface, perfomun~. price, · reliability and operational characteristics are functionally transparent and are equal to or bener than dedicated copper pairs. All things being equal, •Broadband ISDN" is pn:ferTcd to CO-based ISDN circuits. Unless specifically identified and pri~d as "fractional" these circuits are assumed to be fully available. 

b. "._Wire DS.I Digital Gnde LlakJ" will support full duplex transmission of isochronous serial data at 1.544 Mbps, and provide the equivalent of24 voice grade ch&Mels. Unless specifically identified and priced as "fractional" these circuits are assumed to be fully available. 
46. "Local E1cbaage Car rier" or "LEC" means any carrier that provides local common camer telecommunications services to business and/or residential subscribers within a given LATA and interconnects to other carriers for the provision ofaltemative telec.ommunications products or services. including, but not limited to toll, special access, and private line services. This includes the Parties to this Agreement The tenn "[ncumbent·LEC" or "I·LEC" is sometimes used to refer to the dominant LEC for a particular locality (such as BeiiSouth). Such lncumbent-LECs include both Bell Operatin& Companies ("BOCs") and non-BOC LECs, which are oaken referred to u "[ndependent·LECs. • By contnst. new entrants into the local exchange market are sometimes referTcd to u "Competitive LECs" or "CLECs. • or sometimes as • Alternative LECs" or "ALECs". 

47. "Local E1cbaage Routlac Guide" or "LERG" means a BeliCon: Refen:ncc customarily used to identify NPA·NXX routing and homing inforTnation, u well as nerwort element and equipment desisnations. 

41. "Local Trame" means telephone calls that originate in one exchange and terTnina.te in either the same exchange, or a corTesponding E1teaded Area Service ("[AS") exc:hanae. The terTns Exchange, and EAS exchanges are defiacd and specified in Section A3 of Bell South's General Subscriber Service Tariff. 

49. "Local latercoaaecdoa" means (I) eM delivery of local traffic to be terTninated on each Party's local network so that end USCI"' of either Party han the ability to ~h end users of the other Party without the use of any leUSS code or substantial delay in the proeessina of the call; (2) the LEC unbundled network fearures, fUnetion.s, and capabilities set forth in this Asrument; and (3) Service Provider Number Portability sometimes referred to. u temporaty telephone number portability to be implemented pursuant to the terms of this Apment 
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. SO. "Local lotercoone-ctloa Truaksft'n~ak Groupa" means equipment and facilities that provide 
for the termination of Local Traffi' and intraLA TA traffic. 

Sl. "Local Accw and Traa5por1 Area" or "LATA" means one of 161 contiguous geographic 
areas established pursuant to the AT&T Content O«ree to define the pennined operating regions of the 
RBOCs prior to the enactment of the Telecommunications Act of 1996. 

S2. "Lone Rua lacremeatal Cost." or "LRIC" refers to the ~sts a company would incur (or 
save) if it increases (or decreases) the level of production of an existing service or group of services. 
These costs consist of the costs associated with adjustina future production capacity and reflect forward­
lookina technology and operations methods. 

Sl. "MICAB" refers to the Multiple Exchanae Carrier Acuss Billina (MECAB} document 
prepared by the Billing Comminee of the Orderina and Billina forum (OBF), which functions under the 
auspices of the C&rrier Liaison Comminee of the Alliance for Telecommunications Industry Solutions 
(ATIS). The MECAB document published by Bell~re as Special Report SR-BDS-000983. cont~ins the 
recommended guidelines for the billing of an a"ess service provided by two or more LECS (including a 
LEC and a C-LEC). or by one LEC in two or more sates within a sin ale LATA. 

S4. "MECOD" refers to the Multiple Exchanae Carriers Orderina and Oesi&n (MECOD} 
Guidelines for Access Services-Industry Support Interface, a document developed by the 
Orderini/Provisionina Comminee under the auspica of the Orderina and Billina Forum (OBF). Qfhich 
functions under the auspices of the Carrier Liaison Comminee of the Alliance for Telecommunications 
Industry Solutions (A TIS). The MECOD document. published by Bell~re u Special Report, SR. STS-
002643, establishes methods for proc.essina orders for access service whicb is to be provided by two or 
snore LECs. 

SS. "Mect-Poiot Blllla&" or "MPB" refers to a mutual compensation IJTIJ\gement whereby two 
LECs provide the transport element of a switched a~s service to one of the LEC send office switches, 
with each LEC receiving an appropriate share of the transport element revenues as defined by law, 
regulatory requirements, this agreement or, where permissible, etfoc:tive KUSS t&ritfs. MPB concepts are 
also incorporated in some LEC-toll (intral.ATA) mutual ~mpensarion IJTIJ\&et:nents. 

56. "Multiple Bill/Multiple Taritr method" means the meet-point bill in& method when: each 
LEC (or C-LEC) prepares and renders its own meet point bill to tbe IXC in a"ordance with iu own tariff 
for that pardon of the jointly provided switched Access Service which the LEC (or C-LEC) provides. 
Bell~re·s MECAB document refen to this method u •Multiple BiiVSinJ)e Tariff.• 

S1. "Mutual Tntnc !s.cbaoa•" means that the sole eompensation to a Pa.rty for termination of 
specified categories of traffic shall be the reciprocal .scn-i~ provided by the other Party. uch Pa.rty 
shall bill its own customers for such ca1eaories of traffic and retain all revenues multina therefrom . 
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. S9. "Network Ilemeot" muns any facility or equipment used by BeiiSouth in the provision of 
Exchange Ser-..ices, and all features, functions and capabilities that are provided by means of such fac iliry 
or equipment, including numbering systems, daub~s. signaling systems, and information sufficient for 
billing and collection or used in the transmission. routing or other provision of a tel~ommunications 
service. 

60. "Network Maoagemeot Forum" is a consonium of 160 U.S. and international carriers and 
alobal alliances. including SIT A. Unisource and othen. Their objective is to determine Spectfic 
interoperability needs, so that manufacturers ofnerwork managemau equipment will have the detailed 
technical specification needed to develop interoperable standards. For the purposes of th is Agreement.. 
both Parties agree to '"ept the NMF standards and solutions fot OAM&P intertonn~tions. 61. "NumberiDI Plu Area" or "NPA" is also sometimes rcferTCd to a.s an area code. This is the 
three digit indicator which is defined by the • A.• ·e; and ·c· digits of each "digit" telephone number 
withir. the Nonh American Numberina Plan ("NANP"). Each NPA contains 100 Possible NXX Codes. 
At present, there are rwo aeneral categories ofNPA. "Geographic NPAs" and "Non-Geographic NPAS. " 
A "Geographic NPA" is a.ssociated with a defined geographic area; and all telephone numbers beanng 
such NPA are associated with services provided within that Geographic area. In some locations. and 
ultimately with number portability, more than one area code will be associated with many geog.nphic 
areas. A "Non-Geographic NPA. "also known u a "Ser-..ice A~ess Code" (SAC Code) is t)j>ically 
a.ssociated with a specialized tel~ommunic&tions ser-..ice which-mry be provided across multiple 
geographic NPA areas; SOO, 100,900, 700,and 888 are eumples ofNon-Geoaraphic NPAS. 62. "NXX." "NXX Code," "Ceotral Omce Code" or "CO Code" is defined by the "0," "E," 
and "f• digiu ofa IO·digit telephone number within the Nonh American Numbering Plan. Each NXX 
Code contains 10,000 station numbers. Historic&lly, entire NX.X code blocks have been a.ssiJned to 
sp«ific individual local exchange end office switches, becawe, in aeneral, this approach did not conflict 
with geographic numbering except as the CO approached number exhaustion. Where there are multiple 
COs in the Same aeographic area. this assignment method must change. With the advent of end-user 
telephone number portability, the usual one-on-one a.ssociation on aa NXX with an end office switehina 
entity will be severed. 

63. "OAM&P" ot "Operatioos. Admlautratioa, Malateaucc aod ProvtsioaiDI FuactloDJ" 
are those automated and manual functions which insure quality of SCtVice and lust ~st planning. 
management and operations for telec:ommunic&tions service providcn. These functions. have 
traditionally been addressed throu&h the u.scr of operations support, decision suppot1 and administrative 
suppon systems, 111d art now aeneraJiy iD the process ofbein& inteantod under client-server and 
mainframe nerwort management platforms such u liP's Open View, IBM's Net View and SUN's 
variow nerwork manaaement prod~t scu. 
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P~ ·~zz Codes" define FGO call paths through a LEC's a~ess Tandem Office Switch. 

6S. "Percent or Interstate Usaee" or "PIU" means a factor to be applied to tenninating ae«ss 
services .minutes of use to obtain those minutes that should be rated a.s interstate access services minutes 
of use. The numerator includes all interstate "non intennediary" minutes of us.e, includina interstate 
minutes of use that are forwarded due to service provider number porubility less any interstate minutes 
of use for Tenninating Party Pays services. such u SOO Services. The denominator includes all 
"nonintennedill)'", local, interstate, intrasUte, toll and access minutes of use adjusted for service 
provider number portability less all minutes attributable to terminatins patty pays services. 

66. "Percent Local Usaee" or "PLU" means a factor to be applied to intn.state tenninatina 
minutes of use. The numerator shall include all"nonintennediary" local minutes of use adjusted for those 
minutes of use that only apply local due to Service Provider Number PortAbil ity. The denominator is the 
total intrastate minutes of use includin& local, intnst.tte toll, and access, adjusted for Service Provider 
Number Porubility less intrastate tenninatin& patty pays minutes of llSC. 

67. "Permaoeot Nurober Porublllry" means the· use of a dat.aba.se solution to provide fully 
transparent "INP for all customers and all providers without limitation. 

68. "Port" and "Slot" are tenns used to describe physical interfaces and traffic carriage capacity 
of some networlr:: elements. One "port" is needed for each coMection capable of urryina one message 
into or out of the nc!'Work clement to other nctworlr:: clements. One "slot• is needed within euh network 
clement for each messaae to be handled simultaneously with other messaaes. Port categories include, but 
arc not limited to: 

a. "l·wire aaaloellae por1" is a line side switch connection employed to pro•idc basic 
residential and business type analoa telephone services. 

b. "l·wi" ISDN dl(itallioe por1" is a set of Basic lUte Interface (BRl) line side switch 
connections which acrually consisu of multiple paths or interfaces to the switchin& networit (2B+D). It 
is employed to provide residentiai&Dd business type di&ital telephone services. The port connections 
may or may not be t- : same Central Office switch (network element) that provides analoa services. 
When ISDN is pr0\ 1 ~1oned as "broadband" ISDN through current generation digial switches the cost 
causation is totally d1ffercnt than when the di&ital service is provisioned u a set of CO port atuduncnu. 

e. "%·wire aaaloc Dm tn~ak port" is a direct inward dialina (DID) trun.k side switch 
connection employed to provide incomina trun.k·side 5trvica. uch port provisioned penniu one 
simultaneous connection to tbe eu.stomer premises equipmau. 

d. "4 wire DS.I dleftal Dm tnaak port" is a direct inwanf dialina (DID) trunk side switch 
connection which is time division multiplexed to provide the equivalent of24 analo1 incomina trun.k type 
DID trunk poru. 
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PSC-~ ~89- FOF-TP oRDER ~~- 970C\"1 ~'f\lrt DS.t d_l&ltal CB~ tniak port" is a trunk side switch connection which is 
~W~bv•s•on multiplexed to prov1de tfle equ1valent of24 analog incoming trunk poru which may be 

programmed as DID CBWT TIE or dedicated private trunk circuits. 
· 

f. "4-wire ISDN dlcftal DS-1 trunk port" is a Primary ~te Interface (PRJ) tnmk side 
switch connection which is time division multiplexed to provide the equivalent of 23 digital one or two­
way trunk poru and one signalina trunk port (23 B+D), where the 8 cnannels can be programmed as 
digital DID CBWT TIE Private line or Special Access trunk circuits. The port connections may or may 
not be the wne Ce~~tral Office switch (network element) that provides analog services. 

69. "Rate Ce.ater" currently refers to a specific aeognphic point. designated by latirude and 
longirude a corrcspoc'ldina V and H coordinate pair, and an associated geo~phic area which h&s 
heretofore been ~filled by the incumbent LEC industry to be associated with switched message 
telec:ommunieatioas sen-ices (MTS). lUte centers, sometimes also known u exchange area.s. often 
determine the repas within which particular classes futures and pricina for exchange services are 
uniformly adminimftd. Each NPA-NXX code combination is associated with a single rate center, 
although any one sad code may only service a fract ion of the rate center area when the rate center arus 
circumscribes m~ servin& wire centers. Where retail MTS services contain a disance sensitive rate 
clement the valuatic:. of that element utilizes the calculated disance between the V and H coordinate 
pairs of the originlfill and terminatina rate centers. 

70. "IUtiG~lbiDI" means the vertieaJ and horizontal coordinatCl associated with a particular 
telephone numbcrb ratin& purposes. 

71. "Routi~Poi11" traditionally refers to a loution which a LEC or CLEC has desii"&ted on its 
own network as ~tomina (routinJ) point for traffic inbound to Telecommunications Services provided 
by the LEC or CLB:.tlich bear a ceruin NPA-NXX desii"ation. The Routina Point is employed to 
calculate mileaae ~ments for tflt distance-sensitive transport element charaes of Switched A~eu 
Services. At pr911& •llcorc Practice BR 79S-1 00.100, places the Routing Point at either an "End 
Office" location, ora ~EC Consortium Point of Jnteru>nnectioa. • A~rding to that wne Bellcore 
Practice, examplcsoll'dle latter shall be designated by a common lanruage loution identifier (CLLI) 
code with (x)J<D islpitioas 9, 10. 11, where (x) may be any alphanumeric A·Z or 0.9: Nothing in this 
Agreement shaU t:ec.strued to preclude eithu Patty hereto from establishing its own Routina Points. 72. "Scn-in'Oaatrol Polat" or "SCP" is netWork element of the common channel signalinJ 
network to which inra.ational requests for service handlinJ, such u routinJ, are directed and 
processed. The SCP isaral-time proussor wid! a d:atabasc system that. based on a query from a 
Service Switchina Pailt("'SSPj performs software-based common C&I'Tiu, subscriber or application­
specific service lo~and tflca sends iftstnlctions back to the SSP on how to continue call processinc. 
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~~~~~aaFfr,11\rlfPolot" or "STP" is a network element {presently a packet switch) that rou~s Sliflahna messaaes among Servi~ Switching Points (SSPs) Service Control Points SCPs), 
Signaling Points (SPs) and other networit elements in order to set up calls and to query databases for 
digital teleeommunications services usina CCISISS7 and software-based common carrier 
telecommunications services. 

74. ''Switcbtd AcctSJ Detail Usa&t Data" shall mean a cateaory It 0 I XX reeord as defined in the 
E~R Bellcore Practice BR 010-200-010. 

7S. "S'Nitcbtd Acce.ss Summary Usact Data" shall mean a category II SOX.X record &S defined in the EMR Bellcore Practi~ BR 010-200.010. 

76. "Switched AcctSJ Service" means the otferina of facilities for the purpose of tht origination or tennination of traffic to or from teleeommunications services otrered in aaiven are&. Switched Access 
Servi~ include: Feature Group A. Feature Group B, Feature Group 0, 100 acuss and 900 access. 

77. "SyucbrODOUJ Optical Network" or "SON'£T" is a set or optical interfa~ st&nduds that 
allow optical transmission at rates from S 1.4 Mbps to 13.22 Gbps. Synchronous optical network 
sUndard is 1!1 ultra-hiah·speed.. fiber-optic transmission sUnd.t.rd developed by Bencore for luge-scale, fiber-based di&it&l transmission networks that use equipment fonn many different manufacrurers. It is 
the rliSt teleeom industry aifeernent on SUndardized interfata between fibu optic transmission systems and is well on the way to becoiT'.ina an international SWldard. Becau.se all SONET -compatible devices 
speaJc a common lani1Jaae, network administrators will aaia network- wide u.se of advanced operation 
and maintenance systems, reaardlcss of who made individual network components. The SONET 
SUndard is built around aS 1.84 Mbps basic communications ch.annel that is multiplexed upward. 
SONET line-rate standards now include network bandwidths up to 2.411 Gbps, a rate equivalent to 48 
basic SONET communications channels. SONET network standards incorporate present-day 1.S44 
Mbps OS-I servi~ and 44.6 Mbps DS-3 servi~ as subsets ofthe Sl.l4 Mbps SONET basic channel. 
SONET will eventually become the primary avenue for tTIIlspo11ina broadband ISDN services. Major 
network equipment manufacturers are introducina network products claimina confonnity to the SONET 
sundard. 

78. "Tefteornmuolcatiou" means the transmission. between or amona points sp«ificd by the 
user, of infonnation of the user's choosin~o without change in the fonn or content of the infonnation a.s 
sent or received. 

79. "Ttlteommuolcatloo• Act of1996" ot "Ad" means Public Law 104-104 ofthe United States 
Conaress effective Febtual)' a. 1996. The Act amended the Communiwion.s Ac:t of 193• (47, U.S.C. 
Seetion 1 11 11q. ). 

80. "Tetecornmuolcatlou Carrier" means iny provider ofteloeommunications services. 
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ooclb"l"e~~'MMUitfiiiloas Service" means the otferina oftelecommuni~tions for a fee directly to tfit~bTii, to suth tlasses of users a.s to be effectively available to the public or to telecommunications urriers, regardless of the facilities used. 

82. "Tdepboae Number PoNblllry" or "TNP" is the meam by which Bei!South allows customers to retain their existing telephone numbers when changina from one local exchange CMT'ier to another. This service provides transparent delivery of telephone number capabilities, from a customer standpoint in tenns of call completion, and from a eanler stMidpoint in tenns of compenwion, through the usc of call routing, forwarding, and addressing capabilities. Permanent number portability sundards will be set by regulatory action, and both Parties agree to implementation of permanent number porubiliry at the earliest possible point in time. The performan~ and cost of permanent number portability meets end· user customer or co-earner expectations on a sustainable ba.sis. (Sec also Interim Number Portability and Pennanent Number Portability.) 

13. "Total Service Loa& Rua IacremeataJ Cost" or "TSLRIC" is the total additional cost incurred by a telecommunications services provider to produce the entire quantity of a service. a.roup of services, or basic network functions, given that the telecommuni~tions services provider already provides all its other services. TSLRlC is ba.sed on the least cost, most efficient technoloo that is capable of be ina implemented at the time the decision to provide the servi~ is made. 

14. "Toll Free Service" means service provided with any dialina sequen~ that invokes toll- free (i.t .. 800-like) service processing. Toll Free Service includes calls to the Toll Free Service S00/888 NPA SAC codes. 

IS. "Traasit Calls" or "Iatermtdiary Fuactioa" mwu intra!..A TA calls (local and toll) sent ber.a•een the Parties originatina from or terminatina to an end user of 1 th ird·p&ny LEC, CLEC, wireless provider, or other carrier or calls sent between the Parties destined for or oriainating from an IXC. 

16. "Tnaak Sidt" refers to a central office switch coMeetion that is capable of, and hu been programmed to treat the circuit a.s connecting to another switching entity. Trunk side COMections offer those transm ission and signal in& features appropriate for the coMeetion of switching elements, and cannot be used for the direct connection of ordinary telephone station seu. Incomina telecommunications services from the ~nk to the line-side and for trunk-side·te>-~nk side coMectioru within any switching element should experience no less. than a P.OOI blocking probability in the average peak busy hour of the year, and should meet or ex~ this level at all other times. This is a means to ensure that end·t~nd blockinJ. whicb is cumulative, does not exceed 1 consistent P.02 for all call types in a multi-carrier network. 

17. "Wire Ctllter" denotes a buildina or spau within a building which servet u an 1gresation point on a given carrier•s netWork where transmission facilities and circuits are coMeeted or switched.. Wire Center can also denote a buildina ill which one or more ~ntral otfiees, used for the provision of telecommunications servi~s are located. The Parties hereby asree 
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that JM61to1111ection will be available at any wire center which meets any or all legislative. judicial and regularory eligibil ity sunda.rds for interconn~tion. fnterconn~tion services and aceess to these 
interconnections shall not unreasonably by withheld by either Party on any grounds. 

U . "Undefined Terms." The Patties acknowledge that tenns may appea.r in this Agreement which a.re not defined and agree that any such tenns shall be constnJed in accordance with their customary 
usage in the telecommunications industry as of the effective date of this Agreement. 
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Service: 

Description: 

St.ate(s): 

Rates, Terms and 
Conditions: 

Service: 

Description: 

State(s): 

Rates, Terms and 
Conditions: 

Virna.J Collocation 

Virtual Expanded Interconn~tion Service (VEIS) provides for location interconn~tion in collocator-provided/BeiiSouth leased fiber optic facilities to BeiiSouth's switched and special aCGess services, and local interconnection facilities. 

All 

In all states, the rates, terms and conditions will be applied as set forth in Section 20 ofBeiiSouth Telecommunication's Inc.'s Interstate Access Service Tariff, F.C.C. No. l. 

Physical Collocation 

Per FCC -(10/19/92 FCC Order, p&r~39) 
Physical Collocation is whereby ~e interconnection part)' pay·s for LEC central office space in which to locate the equipment n~essuy to terminate iu transmission linlts, and hu physiul acceu to the LEC central office to insall, maintain, and repair this equipment." 

All 

In all statH, the rates and avai lability will be u provided in the •rates for Physical Intertonnection• tables which follow. 
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A IT ACHMENT C-1 <Coat'd) 

RA TIS FOR PHYSICAL OOIRCONNEcTION 

Rate Element Appllcatloa/Ducriptloa Type of ~~· Cbartt 
Application Fee Applies per arranaement per Nonrecurrina Tariff lUtes 

loc:ation (same u vimJal) 
Space Preparation Applies for su~cy and desi&n of Nonrecunina ICB • See Note I 
Fee space, c:overs shared buildinl Will not be less than S I &00 

modifieation c:osts ·not to exceed SISOO 
unless HV AC or power 
plant update. If so. rates to 
be ICB. 

Space Construction Covers materials and Nonrecurrina $29,744.00 
Fee c:onstruction of optional case in Sec Note 2 

l 00 square foot increments. 
Cable Installation Applies per entrance cable Nonr~urrina Tariff lUtes 
Fee 
Floor Space 

Power 

Cable Suppol1 
Structure 
POT Bay 

Cross-CoMects 

Security Esco11 

Note 1: 

Note 2: 

Note 3: 

Note 4: 

(wne u vimJal) 
Per square foor. for Zone A and Monthly S7.SOIS6.7S 
Zone B offices. respectively Recuning Sec Note 3 
Per ampere based on Monthly SS.14 per ampere 
manufacturer's spetifications RecWTin._ 
Applies per entrance cable Monthly Sl3.3S per cable 

Recurrint 
Optional Point of Termination Monthly SI .201SS.OO 
bay; rate is per OS 1/0SJ cross- Recurri.na Sec Note 4 
c:onnect. respectively_ 
Per OS 1/DSJ, respettively Monthly S8.00/S72.41 

Recurring 
Fint and additional half hour lu Required $.t I.OOtS2S.OO B 
increments, per tariff rate iD $48.00/$30.00 0 
Basic time (B), Ovc11imc (0), SSS.OOI$35.00 p 
and Premium time {P) 

. Will be dctennined 11 dM time oftf\e application based on buildina and space 
mociification requirements for shared spau al the requested co. 
Applie~ only to c.ollcx.ators who wish to purtha.sc a stccl-gauae ease enclosure. 
Canicrs may also pay $330.00 per square foot for the fU'St 100 square feet and $242.00 
for each additional I 00 square feet in the same CO in lieu of space preparation and 
c:onstruction fees. This option does not apply whert HV AC, power plant or both 
upJrade is required. 
Sec attached list for Zone A offices u of May 1996. This list will be amended 
monthly. 
Applies when coll~tor d~s not supply their own POT bay. 
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BeiJSoutb Z ODe A Om fM 1996 CtS • &S 0 ay STAle CITY I OfFICE AL . 
Birmin&}lam M11n A Toll 
Moncaomcry MWIA toll 
Mobilt 

Azalea 
Fl. 8 oc.a R.atoa Boca Toec:a 

fon uudcrdaJc MaiD Relief 

Cyprat 

"IIICII.IOG 
1acksonvcllc 8QCb MaiA 
1acksonvaUc Ar1itllt0ft 

Bead~ wood 

Clay S~n~et 

Soulhpolllt 

N on'l'l&l\dy 

llivcmdc 

Sill JOIC 

Sill Marco 

WCSICOMCG 

M&ndarill Avenua 

Mandarin Lom~o 
Like Mary l..UcMM)' 
Mi&nU GI'Mdl 

falmcaD 

AJhatntn 

Baylboft 

Mccro 
Mclbonmc MaiA 
Orlando Mapolia 

AzaJ•Pn 
SlndL&t 

PiniCUUI 

~ 
West Palm 8adl Aatla (MaiA AnDa) 

GA A !hens A~ 

Atlanta Coltii\IMWS Sc 

ATTACHMENT C·l (coot'd) 

EX • Exemoc from Physu:.aJ 
CLLI STATUS 
BRHMALMA EX 
MTGMALMT 

MOBLALAZ 

BCRTFtBT 

F1l.DFtMJl 

rnoFLCY 

rnofl.PL 

JCBHFLMA 

JCVLFLAR 

JCVLFLBW 

JCVl.Fl.CL 

JCVtfUT EX 
JCfl.Fl.NO 

JCVl.Fl.~V 

JCVl.FI.SJ EX 
JCVLfl,.SM 

JCVLFLWC 

MNORFlAV EX 
MNDRFti.O 

LKMR.ft.MA EX 
MlAMFl.GR 

MlAMFt.PI. 

MlAMFl.A£ 

MIAMFLBA 

MlAMFl.ME 

MI.BRFl..MA 

OJU.Ofl.MA 

OJU.OFI..AP 

OJU.Ofl.SL 

OJU.OFLIC 

OIU.Ofl.PH 

WPBHn.AN 

AlllNGAMA 

ATl.NGACS 
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L•ll>wn 

Smyma 

Tucker 

Roswell 

Norcrou 

M111eaa 

Dunwoody 

Alphann& 

Columbul 

KY Louisville 

LA New Orleans 

B11on Roup 

MS H&nJC$bW'J 

Jac:k.son 

Vitltsl>wJ 

NC (My 

Chapel KiU 

Olartoa. 

Pe.achuu PI 

Buckhead 

Eul Po1111 

Toco HiiiJ 

Sandy Sprinp 

Lill>unl 

PowcrFcny 

SmymaMIUI 

Tucker MaiD 

Roswell MaUl 

NorttOa Maut 

Marieaa MaiA 

Dunwoody M&Jn 

Alpharca& Ma.iJI 

Co lwn bus Maul 

Annoty Ptacc 

w CSlpOft lld 

Be«Nnont 

8 an1SIOWD Road 

Fcm Cree& 

1ToW1l 

Maa!lcwl 

Third Stroll 

MUa 

Mala 

HanlcsblltJ Maio 

~ PCII'I 

VicUI>wl 

c.nl 

RcJanary 

Caldwd 

Sovdl BoillcvMS 

Dcttta 

Etwia 

l.Aitc Poilll 

Raid 

Sharon Amily 

ATTACHMENT C-1 (coot'd) 

AnNGAPP 

AnNGABU . 
AnNGAEP 

AnNGATH 

A.TLNGA.SS 

LLBNGAMA 

SMYRGAPF 

SMYJlGAMA 

TUKJtGAMA EX 

R3Wl.GAMA 

NRCRGAMA 

MRJtTGAMA 

ONWOGAMA 

A.LPRGAMA 

CLMBGAMT 

l.SVL.KY AI EX 

LSvt..KYW£ u 
LSvt..KYBE 

LSvt..KYBR EX 

LSVL.KYFC 

LSVL.KYTT 

LSVL.KYSM 

LSVL.KYTS 

NWOIU..AMA 

BTRGLAMA 

HTBGMSMA 

JCSNMSCP 

VCBGMSMA 

NAJlYWCC£ 

CP..U..NaO 

CH~NCCA 

CHR.l.NCBO 

CHJU..Net)E 

CHJU.NCEA 

CHJU..NCl.P 

CHJU.Na£ EX \ 

CHRLNCSH 
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Orecnsboto 

IUJc1p 

Salilbwy 

Winston-Salm 

AihC>tlllt 
sc Chari e.stOil 

Columbia 

Ortcnv1llc 

Spll'lcnbura 
TN Knoxville 

Mcmphia 

Nuh>t1llc 

.. 

Unl>tCt'llr:y 

Euacnc St 

Mora&D 

Ntw Hope 

Maua 

Fifth SltUl 

O'Hwy 

Dial A ToU 

SeN.&& S& 

SL Allc1n::wt 

OAT 

Woodt\ltr Road 

Main 

Maua 

BII'IIC1Z 

Chickasaw 

E.&.nland 

Ocrman10wu 

Mad! 

OalcviiiC 

Sou Ulland 

M11n A Toll 

Airl>Oft 
Br=rwood 

Cricvt Hall 

Done boo 

Jnclcwood 

Sharood.ak 

Un.i>tlflll)' 

ATTACID1ENT C-1 (coot'd) 

CHJU.NCtiN EX 
ONBONCEU 

RLGKNCMO 

RLGHNCHO 

SLBRNCMA 

WNSLNCfl 

AHVLNCOH 

C~SCOT 

CLMASCSN EX 
CLMASCSA 

GNVLSCOT 

GNVl..SCWlt EX 
SPBGSCMA 

KNVLTNMA 

MMPHTNBA 

MMPHTNCT 

MMPHTh'U. 

MMP~GT 

MMPKnolMA EX 
MMPHTNOA 

MMPHTNSL 

NSVLTh'MT 

NSVLTNAP 

NSVLTNBW 

NSVLTNCH 

NSVLTNDO 

NSVLnliN 

NSVl.ThiST 

NSVLThi\JN 
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ATI'ACFL'fi:NT C·l 

Uobuodltd Producu aod Senricu aod New Services 

Servi~e; Unbundled Exchanae Access Loop 

Description: Provides the connection from the serving centnl office to a subscriber's premises and is 
rated on a distance sensitive buis. It is engineered to meet the u.me parameters u a 
residence or busines.s exchanae access line. 

BeliSouth shall allow FSI to acces.s the following Loop rypes (in addition to those Loops 
available under applicable tariffs) unbundled &om local switching and lout transpon in 
ac:cordance with the tenns and conditions set forth herein; 

"2· Wire Ana loa Voice Grade Loops" or" Analoa 2W" which suppon ana loa 
transmission of 300-2000 Hz. repeat loop stan. loop reverse bartery, or ground stvt 
seizure and disconnect in one direction (toward the End Office Switch), and repeat 
ringing in the other direction (toward the Customer). Analoa 2W include Loops 
sufficient for the provision of PBX trunks, pay telephone lines and electronic key system 
lines. Both "pure copper" and "Unintegnted Digi~l Loop Canier" (ULOC) systems 
shall be made available. 

"4-Wire Analog Voice Grade Loops" or "Analoa 4W" which suppon transmission of 
voice grade siptals using sepante transmit and re-ceive paths and term inate in a 4-wire 
electrical interface. Both "pure copper" and "Unintevated Digital Loop Carrier" 
(UtDC) systems shall be made available. -

"2-Wire ISDN Digi~l Grade linlu" or "BRJ ISDN" wh ich suppon digital tn.nsmiss1on 
of two 64 kbps bearer channels and one 16 kbps data channel. BRJ ISDN is a 2B•D 
Ba.s ic RAte lnterface·lntciT"tted Services Digital Network (BRJ-ISDN) Loop which w11l 
meet national ISDN standards. 

"2-Wirc ADSL-Compatible Loop" or "ADSL2W" is a transmission path which 
facilitates the transmission of up to a 6 Mbps digital si&nal downstream (toward the 
Customer) and up to a ~0 kbps digital siptal upstrum (away from the Customer) while 
simult.aneously e&IT)'ina an analoa voice sisnaJ. All AOSL-2W is provided over a 2· 
Wire non-loaded twisted copper pair provisioned using revised resistance desiJn 
auidelines and meetin& ANSI Standard n .413-199S-007R.l. Arl ADSL-2W terminates 
ia a 2-wirc electricaJ interface at the Cu~omer premiS« and at the BeliSouth Centnl 
Offi" frame. . 

"2-Wire HDSL-Compatiblc Loop• or "HDSL 2w• is a rnnsmission path which 
facilitates the transmission ofa 768 kbps diaital signal over a 2· Wire non-loaded twisted 
copper pair meetinpe specifications in ANSI TIEl Comminee Technical Repon 
Number 21. HDSL 
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Rate(s): 

s ( ) tate s : 

Rate Elcmcnu 
l;nbundlcd 
E•thanac 
Access Loop 

Unbundled 
E•chanac 
Access IOC 
• Fi•cd 
• 1·1 Miles 
• 9-2~ MIICS 
. o~er 25 

Miles 

compatible Loops are available available only where existing copper fac ilities can meet TIEl Technical Report Number 28 specific.ttions. 

·4-Wire HDS~mpatible Loop• or •JIDsL 4W• i.s a tnnsmission path which faciliutes the transmission of a I.S44 Mbps digiul signal over rwo 2· Wire non-loaded rwisted copper pairs meetina the specifications in ANSI Tl E 1 Committee Technical Report Number 21. HDSL compatible Loops are available only where existing copper facilities can meet the specifications. 

"Integrated Digital Loop C&rTier• or "Intevated Dtc• is the wne as Digital Loop CatTier, except it is not demultiplexed, but instead the OS-I facilities &re directly coMected into compatible di&ital equipment. 

Tbe Parties hereby agree to submit the issue or rate structu" a ad nate lcvdJ to state com rnissioa arbitratioa. 

AI b a ama Fl 'd OT1 I G eorg1a Monlhly Nonrccumna Charaes Mon!JIIy N C>l\l"eC umn 1 Char 1 es Mont:lly Nonrttumna Chuan First Add'! Fil'1l Add'l First Ad~ ' l 

sx.xx sxx.xx SXX.XX sx.xx sxx.xx sxx.xx sx.xx sxx.xx sxxxx 

SX XX sxx.xx NIA sx.xx sxx.xx NIA SX XX sxxxx NIA sx.xx NIA NIA sx.xx NIA N/A sx.xx N/A ~lA 
sx.xx N/A N/A sx.xx N/A N/A sx.xx NIA N/A 
sx.xx N!A NIA sx.xx NIA N/A sx..x:x N/A NIA 
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State{s): Kentucky 
Monthly Nonrecumn& Cll&r~e3 

Rile Elements Fim Add'l 
Unbundlni 
Exthanac 
Access Loop sx.xx sxx.xx sxx.xx 
Unbundled 
Ellch&nJC 
Access IOC 
• f illed sx.xx sxx.x.x NIA 
• 14 M1le3 sx.x.x NIA NIA 
• 9·2S Miles sx.xx NIA NIA 
• Over 25 sx.xx NIA NIA 

Miles 

State(s): N Carolina 
Monlllly Nonncumn& Cll&rJC3 

R.&ll Elements Fim Add'! 

Unbundled 
Elltll&nJC 
Accns Loop sx.x.x sxx.xx sxx.xx 
Unbundlni 
E11tllanac 
Access IOC 
• filled sx.x.x sxx.xx NIA 
·l·l~• les sx.xx NIA NIA 
• 9-2S Miles sxxx NIA NIA 
· o~er 2S sx.xx NIA NJA 

~lin 

A TT ACIL'fi:m C-l (cont'd) 

louisiana Mississip 'i 
Monthly Nonrecumn& Cll&r&Cl ~onthly ~onrec~omna c~·'-'les 

Fim Add'l f il'll Add'l 

sx.xx sxx.xx sxx.xx sx.x.x sxx.xx SXX XX 

sx.x:x sxx.xx NIA sx.xx sxxxx NIA 
sx.xx NIA NIA sx.x.x N/A I'•A sx.xx NIA NIA sx.xx NIA SIA sx.xx NIA NIA sx.x.x NIA ~A 

S. Carolina Tennessee 
Monlh.ly Notll"e(umn& Cllar&es Monthly Norvecumn& 

f ii'Sl Add'l Ch&r&e3 
f im Add' l 

sx.xx sxx.xx sxx.xx sx.xx SXX XX sxx.xx 

sx.xx sxx.xx NIA sx.xx sxxxx ~" sx.x.x NIA NIA sx.xx NIA ~A 
sx.xx NIA NIA sx.xx NiA to. ... 
sx.xx NIA NIA sx.xx NIA I'•A 
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Service: 

Description: 

Rates: 

s ~tes: 

.... [1 ......... 
I..'•N~I1JIO Loclf 
C\II\MI-s,.,,.,. COSI .. 
VGJ. '-5,._ 

c;...,., 019\ ... 
o...-
11\oorl'..., (a-.. 
II*•~ ........ 
..... poll .. ). I .. 
Cl~t 

States: 

lta11 [ l.,,..u 
UMowoi1Jod Loclf 
Owvoalozan• s,.,..,. JOSI .. 
VG). r•S,-

c lllftl Ofl'lu 
01.-.1 ... ~ .. (-
IPKJ 1\c , .... ......... ~., .. -
States· 

brD•-
\,: .......... "-' 
OMMi•-
Sra,.(t)SI• 
YGl.'-S,.._ 

C:C..n1 Ofroa 
o.-.1 
... rrf_ (_ 
lfiOCtl\c ...... 4 
-.,,..,._LI .. 
ctm~~t 

Uobuodltd Products and Services and New Services 
Channelization System for Unbundled Exchange Access Loops 

This new rate element provides the multiplexina function for Unbundled Exchange Access Loops. It can conven up to 96 voice arade loops to OS I level for connect1on with the FSI's point or interface. The multiplexina can be done on a concentnted basis (delivers 11 2 OS I level to customer premise) or on a non-concentrated basis (delivers at 4 OS I level to customer premise) at the option of the customer. 
In addition to the followina rates element.S, I.S« Mbps local channel and/or interoffice channel fKilities may be required u set forth in E7 of Bell South Teleeommuni~tion's Ine: s Intrastate Access Service Tariff for non-<olloc~ted FS!s. 
Tbc Parties bercby ICrH to submit tbc l.uue or ,..tc structure aod ,..tt levels to state commissioa arbit,..tioa. 

I b A a ama F1 'da on G eor~11 MOflciiiJ ~~.cu.,. ..... ~, "'....,.....,., .. ~ M....WJ 
"""-·• CIMyto 

r;,. ... ... , r;,. AcW'I r.,. ..... n 

IX XX lXX XX ""' SX XX I XX .XX NA IX .XX SX.X XX ~ ... 

SX XX SX XX n:xx IX XX sxxx I X. XX n:xx SX XX SX XX 

Kentuclcy lAuisiana Missiu_!tti ~ 1'1--·o.,.. lo4aa!L'J N_,.,.... a...-,. ~ NOfl,..,.,. , n .Att• r;,. ~, ,...,. ..... , ,.,,. &doll I 

IX XX SXX XX NA sx.xx sxxxx NA lXXX lXX XX "'" 

IX .XX lXXX lXXX IX XX IX ~'lC lXXX SX XX IX XX SX XX 

N Carolina S Carolina TeMeuec loC.aiJ 1'1~10..,.. Maoel7 ~a...-,. '*-ly 1'1_..,.,.1 O.Att• r ... ..., ,.. AM, p;,.. 4doJ I 

sxn lXX XX NA SX XX sxxxx NA SX XX sxxxx ... , 
--

lXXX SX XX sxxx SX XX sxxx sxxx lXXX IX XX - _ SX XX 
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Service: 

Description: 

Rates: 

AI b a am a 

Uabuadled Producu and Services and Ne..- Services 

Unbundled Exchange Ports 

An exchange pon is the capability derived from the central office switch hardwue and 
software required to permit end users to transmit or receive information over BellSouth's 
public switched network. It provides service enabling and network fe.1rures and 
functionality such as translations, a telephone number, switching. announcements. 
supervision and touch-tone capability. 

In addition, a BeiiSouth provided pon with outgoing netwotic access also provides ac~ss 
to other services such as operator services, long diswcc service, ttc. It may also be 
combined with other services available in BeiiSouth's Intrastate Access Serv1ce Tan ifs 
as technically feasible. 

When an Unbundled Pon is eonnectcd to BellSouth provided collocated loops, cross· 
connection rate elements ue required a.s set forth in Section 20 of Bell South 
Telecommunications. Inc.'s lntersute A"ess Tariff, FCC No. I. 

Tbe Parties bertby acru to submit the WIU or rate stn.acture aod rate levels to 
state commwioa arbitratloD. 

Fl ·eta on G COr! II 
Ran [ lcnuat Rue Per ~t.rr [lcmcafl Ratt IUu [hllltnfl Race 

Monll\ly Monlllly MoruNy 
lles•<lcncc Pon sx.xx ltesa4cncc !'on sx.xx ~icSci'IClll'on SX XX 
s~s•nna ron sx.xx B~cnaa !'on sx.xx Bwinal ron sxxx 
PBX TI'\IN ron sx.xx PBX Tr.N !'on sx.xx PBX TNIIt ron SX XX 
ltowy Scrrtc:e sx.xx loury Sen IGI sx.xx lto!Jr'Y ScrtiC:I SX XX 
PnmllY IWe ISDN NAS sx.xx 
t.:nac Mile aac B&ncll 
A(O mala) sx.xx illi\. lftiL u...,.<m> u .... (STS) 

sx.xx illiLmsa • iNI . 1111&. sxxx • M!'Up per call SX XX 
8 (1·10 mcln) sx.xx illi\.111& ·IIW1 1N1L SXJOC · per manilla or 

sx.xx iait.- ~ltlcrtaof sxxx 
C (11·16 mil•) sx..xx ial&.ai& 

sx.xx iM.ai& 
D (11·%2 mil• 1114 ailllfta 

LCA dac:nbM ia A.U sx.xx ial&.ai& 
"'I£Cr Nil %2 ai.) SXJOC ..__ 

E (23·30 mil•) SXXX ..... 
sx..xx illiL •• 

F (31 ~ mil•) sx.xx IU.-
sx..xx illil.a 

G (Sf)C(ial BW) sx.xx iBiL.-. 
sx.xx iftk.lliL 
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Kenruclcy 
Rart [lnltll Rata '" Monlllly 

~uidc11c:c Port sx.xx Bus1ntu Pol\ sx.xx I' B X T I'Wik Poet sx.xx ltowy S.~jcc sx..xx Us~c Milcaac Ban41 .-
A (Ortula) IX. XX bill mia. sx.xx lddl. 111111. I (1·10 mila) sx.x:x i11il mia. sx.xx 11141 eia. C (Grraur Ulan 10 mila Limnu LCA) sx.xx blil mia. sx.xx McU.IftiL D (1·10 mila beyond Umitrd LCA) sx.xx illlt. IIIia. sx.xx 11141. lftla. E (I 1·16 miles bcyOf\4 Umi1141 LCA) sx.xx illit. mia 

IX.X:X .ur. lftiiL F (11·ll milts beyond Limned LCA) sx.xx iait. min sx.xx lddl. lftlll. Ci (ll·lO mila be-yond Lim11&4 LCA) sx.xx illl\.111111. sx.xx adtil. rNA. H (l I ~0 1111lcs be-yond Limiud LCA) sx.xx in1L 111111. sxxx addl Ifill\. I (Gnaur 11\an 40 r~u ln beyond sx.xx iflrt.IIIIA UmouciLCA) sx.xx adtil lftiL 

M lSSISSIPPI 

Ratr [lrmrll Rata ,.,,. 
Monll\ly 
~1dcnc:c Port sx.xx Bill LIICU P'Oft sx.xx P'BX TNnk P'on sx.xx It0 1M) Sclv ICC sx..xx 

sx.xx 
t.:ucc Milcaac Band.t 
A (0 111 1ICSJ sx.xx illl\.111111. 

SX.XX ld4l 111111 

8 (1·10 1111lcsl sx.xx illilmia. sx.xx adtil 111111. C (11·11 mrlcs. UIS11111 LCA 
ducnbtcl Ill AJ 6 arr ltff llllrl " m1Ja ancl c:.alh ID ~IIIII)' sc• .,._ 
11\an 16 1111la) sx.xx illillllia.. sx.xx ld4l miL D (11·)0 mila.) sx.x:x ---sx.xx 11141. fftia. E OI·SS mila lilo&li.ATA) uxx iaiLaia 

SXJCX ldC. aia F (]I· SS mUalec:boe I.ATA) uxx iaiL-sxxx lddl. ll\iL Ci (SWS lltiltl lllolll I.ATA) sxxx ....... 
sx.xx .sell mill. 

TeMeuee 
llll c E I c 11\Cftll .... ,., 

MondiJ 
ltaidc1101 JIOft IX.XX 
l~~o~illnl Pott sx.xx PIX TM!il Poft sx.xx 
.Oial')' s---ica sx.x:x 
U~c Milcaac , .,. 
A (0. 16 1111la ) sx..xx I (11·>0 ll'lila) sx.xx moe C (> lO 1111letl sxxx 1110\1 

louis i~na 
A IT ACIDIINT C-.c (coot'd) 

Ratr [lcmuu Matr 

"" Monii\Jy 
~cs 14tnel !'ott SX XX 8us1nnJ l'on sxxx PBXTnlllk~ sx.x.x ltoc., Sctviol sx.x.x U~c Milcaac 8an41 

O(Omila) sxxx IIIII 111111. sx.xx adell IIIlA. A (1·10 aula) sxxx lll ll 1111.11. 
SX XX adell IIIlA. I (11 · 16 mU•) SX XX lnll 111111. sxxx adell IIIlA. C (11·U mU•) sx.xx lllll 111111 sxxx adell 111111. D (1.).)0 mila B•ic LCA and lnln ,INII sxxx IIIIL 111111. £.ap.wi4H LCA) sxxx adell 111111. 

E (Ciftaur etlan )0 m1lcs hue LCA 1114 SX XX lft ll 111111 ln1r1 l'lnlb [&paneled LCAl sx.x.x 1441 111111 
F (l.l·lO miles lrlt.cr·I'IIWI E.apandcd LCA) sxxx IIIIL IIIlA. sx.xx lldell 1111&. Ci () 1-40 mila lnw ,..,th E.apllldcd LCA) SX XX IIIIL lftiA. 

SX XX adtil 111111. H (GRIIcr ltlan 40 m1la lnw·I'INII) sx.xx tftiL 11110 
SX XX adell 111111. NC aro LDI sc aro 1na 

brt [lraua lhtt Rate [lrrnroa Ratt Monlllly Monlllly 
aaldalca~ sx.x:x Res 1dcnat I' on sx.x:x Businaa~ sx.xx Busineu l'o" SX XX P8 X T N11k !'ott sx.xx P'BX TNni: l'ort SX XX ~1M) Scrta sx.xx It oc., Sen IC:C SX XX 
IJ.a,c (ST'S) U~ (ST'Sl . illlt . 111111.. sx.xx · Butt Svc ~• SX XX • 11141 IIUL sx.x:x • £.ap111dcel S•c SX XX 

aru 
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A TT ACID1l:ST C-4 (coot' d) 

Sp.ecial Service Requirements: 

I. Switch in& functionalitics in the port element include dialtone. screening, recognition of service 
request. recognition of call-specific in(onnation, digit a.nalysis, routing. test ing, record ings. 
signal &eneration, call .completion or handoff, SSP functionality and ~bles. PIC ~bles. lt\lnk 
~blcs, clus of scr•ice tables, bill in& record generation. and AIN tables. 

2 FSI's purchase of the port clement for a specific switch avails to it all the fearures and 
functionality on that switch. 

3. FSI can interconnect loops from any source to the line port(s) that it purchases on the sa.me 
tennS~'conditionslintervals u loops provided by BeiiSouth. 

4. FSI can use the port element to provide any local exchange service, including switched access 
services. 

S. Optional functionality to support CLASS/Customer Calling features will be included with the 
pon element No additional charges will apply. 

6. Functionality to craft Centrex offerings (call tnnsfer, special dialing, ttc.) will be available as 
part of the port element. 
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Uabuadltd Products and Strvic:e.s and Ntw Strvic:es 
Service: Signalina 

Description: Provides for connection to and utiliution of Bell South's Signaling System 7 nerwork for both call serup and non-all serup purposes. 
States: All 

Rart(s): 

Moatbly Rtcurrill No.- Apphtd Raft [ltmtnt:l 
~~· Rate Rtturrlnt Ptt CCS7 Sianallna CoMeaion SU$.00 - S6 Kpbl facoliry CCS7 SianaJina Tcrminwon S3HOO - UIO.OO STP Port CCS7 Sianallna Usaac • - so 000013 - Call Set Up Msa - so 000050 - T .C&p Msa CCS7 Sian&Jina Usaac SurToaa.tc• S39S.OO - - 56 Kpbs facohry -

•Where s•a::ahna usaac meuurcment ~a.bdory u ou. CCS7 SocnaJ~na Usaac woll be boiled on a peT s•anaJina mcsuac buos.. Where measurement c.apa.bohry does not u~ CCS7 So'"aJina Usaae woll be boll ccS on a ocr S6 Kpbs racolirv buiJ. 

86 



ORDER NO. PSC- 97-0789-FOF-TP 
DOCKET NO. 970376-TP 
PAGE 87 

Service: 

Description: 

State(s): 

Rate(s): 

ATrACHMINT C-' 

Uabuadltd Products aad Scrvic~ aod Nc"" Services 

Line fnfonnation Daubue (LIDB)-Storage Agreement 

The LJOB Storaae Agreement provides the tenns and conditions for inclusion in 
Bell South's LIOB ofbillina number infonnation associated with BeiiSouth 
excha.nae lines used for Local Exchanae Companies' resale of local exchltlge 
service or Service Provider Number Portability arnnaements requested Local 
Excha.nae Companies' on behalf of the Local Exchanae company's end user or for 
FSI NXX's stored in BeiiSouth's LIOB. BeiiSouth will store in its dat.tbue, the 
relevant billina number infonnation and will provide responses to on-line call-by­
eall queries to this infonnation for purposes of Billed Number Screening Call ing 
Card Validation and Fraud Control. 

Each time an FSI's dat1 is used BeiiSouth will compensate FSI at a rate of 40'1• of 
BeiiSouth's LIDB Val idation rate per query u displayed in Anachment C-13 
followin&. 

All 

No Charae 
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A Tr ACHMI.NT C~ 

liNE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

FOR RESOLD LOCAL EXCHANGE LINES AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS 

This agreement effective as of 1996, is entered into by and between BeiiSouth Telecommunications Inc. (•Bsr) a Georgia corporation and FiberSouth, Inc., ( .. Local Exchange Company'}. 

WHEREAS, in consideration of the mutual covenanu, agreements and obligations set forth below, the patties hereby aaree as follows: 

I. SCOPE 

This Aa.reement seu forth the tenns and conditions for inclusion in BSrs l ine infonnation Daa Base (LID B) of billing number infonnation associated with Local Eltchange Company's provision (or resale) of local exchange serviu or Service Provider Number Porubiliry (SPNP) a.tTangemenu requested by Local Exchange Company on behalf of Local Exchange Company's end user. BST will store in iu daa base the relevant bill ing number infonnation and BST will provide responses to on-line e&.ll·by~all queries to this infonnation for purposes specified below. 

LIDB is accessed for: 

• Billed Number Screening 
• Calling Card Validation for Calling C&rds imed by BeiiSouth • Fraud Control 

II. DEFINITIONS 

2.0 1. Billing number· a number u~ by BST for the purpose of identifying an account liable for charaes. This number may be a li:ne or a special billin& number. 

2.02. line number· 1 ten di&it number wiped by BST that identifies a telephone line associated with 1 mold toea.! exchanae scrvicc, or with a SPNP management 

2.03. Special billin& number· 1 ten digit number that identifies a billinaae(:ount esablished by BST ia COMection with a resold local exchange serviu or with a SPNP arr-anaement 

2.04. Callins Card number· a bill ina number plus PIN number assi&ned by BST. 
2.0S. PIN number. 1 four digit ~uriry code assigned by BST which is added to a· bill ina number to compose a fourteen di&it callioa card number. 
2.06. Toll billin& exception indicator. wociat.ed with a billina number to indicate that it is considered invalid for bill ina of coll~t calls or third number calls or both, by the Local Exchanae Company. 

2.07. Billed Number Scrcenins ·refers to the ~ttiviry of detenninina whether a toll bill ina 8 8 exception indicator is present for a paniculat billina number. - --
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2.08. Calling Cud Validation. refe~ to the activity ~f determining whether a 
p&11i~~lu call ina CMd number uists assured or otherwise provided by a caller. 

2.09. Billing number information. information about bill ing number or Calling Ca.rd num~r 
as assigned by BST and toll billing exception indicator provided to BST by the loQJ 
Exchange Company. 

Ill. RESPONSIBILITIES OF PARTIES 

3.01. BST include billing number information associated with resold exchange lines or 
SPNP amngements in its LIDB. The t..ocal Exchange Company will rec.Jest any toll billina 
exceptions via the Local Service Request (lSR) form used to order resold exchange lines, or 
the SPNP scrvite request form used to ordu SPl'.'P a.rrangements. 

3.02. Under normal operating conditions. SST shall include the billing number 
information in its LIDS upon completion of the service order esubushing either the resold 
local exchange service or the SPNP a.rrangement, provided that SST shall not be held 
responsible for any delay or failure in performance to the extent such delay or failure is 
ciused by circumstances or conditions beyond SSrs reasonable control. SST will store in its 
LIDB an unlimited volume of the wortdna telephone numbers associated with either the · 
resold local txchanae lines or the SPNP am.naements. For resold loc.al exchange lines or for 
SPNP a.rrangements, SST will issue line-based u.lling cardJ only in the name of Loul 
Exchange Company. BST will not issue line-baud ullin a card.s in the name of Loul 
Exchange Company's individual end users. tn the event that LoeaJ EJKhanae Company wants 
to include calling cud numbers assigned by the Local Exchanae Company in the BST LIDB. 
I separate lifeement is required. 

3.03 . SST will provide responses to on·line,eall·by-all queries to the stored information for 
the specific purposes listed in the next parasrapb. 

3.04. BST is authorized to use the billing number mformation to perform the following 
functions for authorized users on an on· line buis: 

(a) Validate a 14 digit Calling Card number where the tim 10 digits a.re a line number 
of s~ial billing number usiancd by SST, and where the last four digits (PIN) arc a 
security code usianed by BST. 

(b) Determine whether th~ Local Exchange Company hu identified the billing number 
u one which should not be billed for coli~ or third number calls. or both. 

3.0S. BST will provide seven days per week. 24-houn per day 6-aud control and 
detection services. These services include. but arc not limited to s\Kh futures u 50rting 
Call ina Card Fraud detection ac:c:ordina to domestic or international calls in order to assist the 
pinpoint ina of possible theft or fnudulent usc of CallinJ Card numbers; monitorina bill-to­
third number and eoll~t calls made to numbe11 in ssrs LIDB, provided such information is 
included in the LIDB query, and establishing Account S~itic Thresholds, at ssrs sole 
discretion, when necessary. Loeal Exchange Company understands and agrees SST will 
administer all daa stored in the LIDS, including the daa provided by 
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Local Exchange Company pu~uant to this Agreement, in the same manner a.s SST's da~ for SST's end user customers. BST shall not be responsible to ~I Exchange Company for any lost revenue which may result from BS'rs administration of the LIDS pu~uant to its established practices and procedures u they exi~t and as they may be changed by BST in its sole discretion from time to time. 

3.06. Loeal Exchange Company underst&nd.s that BST currently ha.s in effect numerous billing and collection cents with various interexchange c.miers and bill ing clearin.; houses. Loe&l Exchange Company further unde~t&nds that these billing and collection customers of BST query SST's UDB to determine whether to accept various billing options from end users. Additionally, Loe&l Exchange Company unde~Wids that presently SST hu no method to differentiate between BSTs own billing and line data in the LIDS and such data which it includes in the LIOB on Loe&l Exchange Company's behalf pursuant to this Aareemenl Therefore, until such time u BST can and does implement in its LIDB and its supportina systems the means to differentiate Local Exchange Company's data from SSTs data and the parties to this Agreement execute appropriate amendments hereto, the followmg terms and conditions shall apply. 

(a) The Loe&l Exchange Company lif"Ces that it will accept responsibility for telecommunications services billed by BST for its billing and collection customm for Loeal Exchange Customer's end user accounts which are resident in LIDB pursuant to this Agreement Loe&l Exchange Company authorizes BST to place such charges on . Loeal Exchanae Company's bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange Company hereby takes responsibility _include, but uc not limited to, collect and third number calls. 

(b) Charges for such services shall appe.u on a separate BST bill page identified wrth the name of the entity for which BST is billing the ch&rJe. 

(c) Loe&l Exchange Company shall have the responsibility to render a bi lling s~tement to its end u.sers for these charges, but Local Exchange Company's obligation to pay SST for the charges billed shall be independent of whether Local Exchange Company is able or not to collect from LoeaJ Exchange Company's end u.sers. 

(d) BST shall not *ome involved in any disputes between Local Exchange Company and the entities ftX which BST performs billing and collection. BeiiSouth will not issue adjustments for ch&rJes billed on behalf of an entity to Loeal Exchange Company. It shall be the responsibility of the Local Exchanae Company and the other entity to neaotiUe and arnnae ror any appropriate adjustments. 

IV. COMPLIANCE 

Unless cxpreuly authorizod in writina by the Local Exchange Company, all billin& number information provided pursuant to this Ap-eemenc shall be u~ for no purposes other than those set fonh in this Apeemenl 

V. TERMS 

3 
90 



ORDER NO. PSC-97-0789-FOF-TP 
DOCKET NO. 970376-TP 
PAGE 91 Th" A "II L.- «- . . 

IS greement WI ""euect1ve as of , 1996, and will continue in 
effect for one year, and thereafter may be continued until terminated by either party upon th irty (30) days' 
written notice to che other Party. 

Vl. FEES FOR SERVICE AND TAXES 

6.01. The Local Exchange Company will not be charged a fee for S1orage services 
provided by BST to die l.oc&l Exchange Company, as described in Section I of this 
Ag,reemenL 

6.02. Sales, use and all other taxes (excluding ta.xes on BSrs income) determined by BST or 
any taxing authority to be due to any federal, state or local ta.xing jurisdiction with respect to 
the provision of the service set forth herein will be paid by the Loul Exchange 
Company. The Local Exchange Company shall have the right to have BST contest with the 
imposing jurisdiction, the Loul Exchange Company's expense, any such ta.xes that the (...oQI 
Exchange Company deems are improperly levied. 

VII. INDEMNIFICATION 

To the extent not prohibited by law, eaeh Patty will indemnify the other and hold the other 
harmless against any loss, cost, claim, injury, or liability relating to or arising out of negligence or willful 
misconduct by the indemnifyina P&l1)' or its agents or contractors in coMection with the mdemnifying 
Party's provision of services, provided, however, tJw any indemnity for any loss. cost. claim, injury, or 
liability arisina out of or relating to errors or omissions in the provision of services under this Agreement 
shall be limited as otherwise specified in this Asrcement The indemnifying Party under this Section 
agrees to defend any suit brouiflt against the other Party for any such loss. cost, claim, injury, or liability. 
The indemnified Party &ifCeS to notify the other Patty promptly, in writing, of a.ny wrinen claims, 
lawsuits, or demands for which the other Party is responsible under this Section and to cooperate in every 
reasonable way to facilitate defense or settlement of claims. The indemnifying P&J1)' shall not be liable 
under this Section for settlement by the indemnified Party of any claim, lawsuits, or demand unless the 
defense of the <:I aim, lawsuit. or demand has been tendered to it in writing and the in.demnifying Party 
has unreasonably failed to assume such defense. 

VIII. LIMITATION OF'UABU..lTY 

Neithu Party shall be liable to die other Puty for any loS1 profits or revenues or for any indirect, 
incidental or consequential damages ineu.rred by the odler Party arising from this Aa,reement or the 
services formed or not performed hereunder: reaardless of the cause of sueh lou or darnaae. 

IX. MISCELLANEOUS 

9.01. lt is understood and aveed to by the p111ies that BST may provide similar services to 
other ~om panics. 
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9.0~. All tenns, conditioru and operations under this Agreement shall be perfonned in accordance with, and subject. to all applicable local, state or federal legal and regulatory Wiffs, rulings, and other requirements llf the federal courts, the U.S. Department of Justice and st.tte and federal reilJiatory agencies. Nothing in this Agreement shall be construed to cause either Party to violate any such legal or regulatory requirement and either Party's obligation to perform shall be subject to all such requirements. 

9 .03. The Local Exchanae Company agrees to submit to BST all advertising. sales promotion, press rele.a.ses, and other publicity maners relating to this Agreement wherein BSrs corporate or trade names, logos, trademarks or service marie or those of BSrs affi lated companies are mentioned or language from which the eoMection of said n.tmes or tndem~J'Xs therewith may be inferTtd or implied; and the Local Exchanae Company further agrees not to publish or use advertising, sales promotioru, press rei~. or publicity maners without BSrs prior wrinen approval. 

9.04. This Agreement constirutes the entire agreement between the Local Exchange Company and BST which supersedes all prior agreements or contracts, oral or wnnen representations, statements. negotiations, unders~dings. proposals and understandings with respect to the subject maner hereof. 

9.0S. Except a.s expressly provided in this Aifeement. if any part ofth.is Agreement is held or constr\Jed to be invalid or unenforceable, the validity of any other Section of th is Aa.reement shall remain in full force and effect to the extent pennissible or appropriate in furtherance of the intent of this Agreement 

9 06. Neither Party shall be held liable for any delay or failure in perfonnance of 11lY pan of this Agreement for any cause beyond its control and without its fault or negligence. such a.s acts of God. acts of civil or milil&ty authority, government regulations, embargoes, 
epidemics, war, terrorist acts, riots, insurrections, fires, explosions, eartllquaJces, nuclear accidents, noods, 'power blackouts, volcanic action, other major environmental disturbane«, unusually severe weather conditions, inability to ~ure products or services of other persons or transporution facilities.. or acts or omissions oftransporution common CMriers. 

9 07. This Agreement shall be deemed to be a contract made under the laws of the State of Georgia, and the construction, interpretation and perfonnanee of this Agreement and all 
transactions hereunder shall be governed by the domestic Jaw of such State. 

IN WllllESS WHEREOF. the panics have caused this A~ment to be executed 
by their fully authorized officen. 

BELLSOUlli TELECOMMUNlCA TIONS, INC. 

By. --------------------------
Title:...:-------- - - ----
Date: ---------------
Add~u: _ __________ _ ___ 
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FIBERSOUTI1. INC. 

By: 

Title: ---------------------------Date: 

Address: 
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ATTACHM:tf'!."T C-7 

Unbundled Product! and Services and ~ew Sen-·ices 

Service: Line Information Daubase Access Service (liDB)- Val idation 

Description: Provides a customer the abi lity to receive validation ofbillina information through query of data stored in BeiiSouth's UDB dau base. See below for additional information. 
Sute(s): All 

lUte Elements DeKriptioa Monthly Non-
Rec: urnna LIDB Common Prov111cs for cranrpo11 of lllc C\I.Siomcr"s query from the LIDB so 000)0 -Transport l.oca.tion (RSTl') 10 the diLl buc (SCP). This clw&e w1ll ~ply 

each time the C\I.Siomcr ~ucsu and reu1vcs vahdl.lion of 1 
Bell South cal !ina card or ~ucsu and ~ivcs !he swus of a 
billed nwnbct WO(iaud w11h 1 LEC line IU)..S 1111hc 
BciiSoulh LrDB. 

LIDS \"&Jtdatton Provtdcs for query of diLl ratdentiD lkiiSoudl"s LIDB. ThLJ SOOJIOO -~ will ~ply each tim: a CUStomer n~~qucsu and rucivcs 
validl.lion of LEC c~llina catU or ~ and ~•vn !he 
SW\iJ of a billed nwnbct WO(tatod W11h 1 LEC line IU)..S in 
Bei!Soultl's LlDB. 

Ona•nauna Potnt Code Provides for the C'SW!Iishrncnt Ot chanae of a tlaU>mc:r - $9 1.00 Est&bhshed or Chanae requested Oriainltina Point Code. This chatae w1ll ~ply each 
time the NStomc:r csublilhcs or chanacs a point code 
destinl.lion identif'yin& one of his IOCCions or a loc.a~ion of one 
of his end IUCf1 

CCS7 S•&n&ltn& Rata.. ltm\S and conditions for CCS7 s ,JnaJma CoMec:ttorLJ C onnetttorLJ arc as set forth in Section E6.1 of BciiSoulh 
Tclt<:Qmmun•cauon'slnc 's lnt:·uwc Acct!S Sc~ices Tantf. 
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Service: 

Description: 

StAte(s): 

Rate(s): 

Special 
Requirements: 

A TT ACIOO:NT C-8 

Uobuodltd Products aod Services aod ~ew Services 

Subscriber Listin& Information 

Subscriber primary listin& information provided at no chuge and in a.n accep~ble format 
will be published at no chuge a.s swdvd directory listings in a.n alphabetical ditt(tory 
published by or for BellSouth at no chvae to each FSJ end user customer. 

All 

(I) No chvge for FSJ customer primary listings. 

(2) Additionallistinas a.nd optional listings may be provided by BeiiSouth 11 rates set 
forth in Bell South's intns~te General Subscnbcr ServiCes Tvtffs. 

FSJ agrees to execute a directory listin& agreement with BAPCO in a form cons1st:nt in all 
material respects with the sample list ing agreement atUched heretO. 

95 



ORDER NO. PSC-97-0789-FOF-TP 
DOCKET NO. 970376-TP 
PAGE 96 

ATTACHMENT C·S 

AGREEMENT 

In consideration of the murual promises contained herein, BeiiSouth Advert ising & Publishing Corporation, a Georgia corporation ("BAPCO") and FiberSouth, Inc. and the affi liates !hereof included in Atuchment A (collectively •fsl·.) agree u follows: 

I. RECITALS. BAPCO is the publisher of alpbabetical and classified directories for ceruin 
communities in the southeastern region of the U.S. (lhe "Directories"). FSI provides, or intends to provide, local exchange telephone service in communities in which BAPCO publishes 
Directories. BAPCO and FSI hereby HUblish the tenns by which BAPCO will include list ings ofFSl subscribers in such Directories and by which BAPCO will provide such Directories to FSI subscribers. 

2. FSI OBLIGATIONS. FSI &&Tees u follows: 

(a) Carrier shall provide to BAPCO, or its designee, at FSf's expense and at no charge, listing infonnation concerning its subscribers (designating any who do not desire published listmgs). consisting of customer name, address, telephone number and an other infonnation reasonably requested by BAPCO for BAPCO's use in publishing Directories of whatever type and fonnat Such subscriber listing infonnation shall be provided in lhe fonnat and on the schedule set forth here in, or u otherwise murually ail"eed betw«n the patties from time to time. 

(b) FSI shall provide d~tory delivery infonnation to BAPCO for all subscribers. 

(c) FSI shall advise BAPCO promptly of any directory-related inquiries, requests or complaints which it may receive from FSI subscribers and shall provide reasonable cooperation to BAPCO in response to or resolution of the same. 

(d) FSI shall respond promptly regardina co~tions or queries raised by BAPCO to process listing changes requested by subscribers. 

3. BAPCO OBLIGATIONS. BAPCO avees u follows: 

(a) . BAPCO shaJI inc:lude one standard listing for each FSI subscriber per hunting iJ'OUp in BAPCO's appropriate local alphabetical Directory as published periodically by BAPCO unless non listed or nonpublished status ii desipted by subKn'bus 11 no charge to FSI or the listing FSI subscribers. Suc:h listinp shall be interfiled with the listinp or other local uchange telephone company subscribers and otherwise published in the manner ofsvc:h ocher listinp ac:cordina to BAPCO's aenerally applicable publishing polic:ies and stand&rd.s, and in a inanner consistent with the truanent of listinp by subscribers of Bell South Telec:ommunic:.afions, Inc. The parties hereto asree to cooperate with ea'h other in estaplishina formats for submission. timelioes. lead times and content of listina infonnation 

(b) BAPCO shall publish additional listinp, foreian listinp and other alphabeti~ Dire"ory listinas ofFSJ subscribers upon their request consistent with BAPCO's aenerally applicable policies in BAPCO's alphabetic:aJ Directories at BAPCO's pn:vailina rates, tenns and conditions. BAPCO shall in no event charge FSJ subscri~rs more for such services than is charged to subscribers of Bell South Telecommunications, Inc. for similar services. 
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(e) BAPCO will distribute P.JUlarly p~:bl ished alphabeti~l and classified Directories to 
l~al FSI subs~rib~r1 in aceordi.llu with BAPCO's prevailing practices, including delivery fotlowina 
Directory pubhcat'IOn and upon establishment of new FSI service, if a current Directory for that 
geographic area has not previously bten provided. Such del iveries may include separate advenising 
materials accompanyina the Directories. 

(d) BAPCO will include FSI information in the customer au ide pages of its aiphabetical 
Directories for communities where FSI provides Joc.al exchan&e telephone $Crvice at the time of 
publication in accordance with BAPCO's prevailina sundards for die S&me. FSl will provide 
information requested by BAPCO for such purpo$C on a timely basis. BAPCO agrees to negotiate in 
Jood faith with FSI to provide additional customer auide pau, includina a $Cparate customer 8'Jlde page 
for FSI. 

(e) BAPCO shall make available at no charae to FSJ or its subKribers one listing for FSI 
business customer1 per hunting group in one appropriate headina in BAPCO's appropriate local classified 
directory as published periodically by BAPCO. Such listinas shall be publish~ according to BAPCO's 
generally applicable publishing policies and sundards, and in a manner no less favorable than treatment 
afforded to subscribers to BeiiSouth Telecommunications, Inc. $Crvices. 

(f) BAPCO agrees to solicit. accept and publish directory advertisina from busines.s 
subscriber1 for FSI in communities for which BAPCO publishes cla.s.sified Directories in the wne 
manner and upon substAlltially the S&me terms as it solicits, a"epts and publishes advenisina from 
advertiser1 who &R not FSI subKribers. 

(J) BAPCO will deal with subKribers of FSI on the same basis and in the identical manner 
that it deals with subscribcr1 ofBeiiSouth Telecommunications, Inc. respectin& inclusion in and de livery 
of v.hite and yellow page directories (includina both hard copy and electronic format directories). 
BAPCO specifically agrees to include primary listinp for FSI subKribcrs in such directories at no 
charge to FSI, and at no charae to FSrs listina su,bsc:ribet1 other than such chuac as would normally be 
applied to BciiSouth Tclecommuni~tions, Inc. subscribers. 

(h) Respectina inclusion in and delivery of yellow paae directories, BAPCO will not 
discriminate against subscribcr1 ofFSI. With res~ to inclusion of listinp by FSI subscribers, BAPCO 
will usc the same criteria in determinina whether to publish adverti$Cments and listings in its yellow page 
directories as it uses for all other customer1 and potentiaJ custom en., includina customers of Bell South 
Telecommunications, Inc. BAPCO will wort cooperatively with FSJ to ensure that yellow page 
ad\cnisements by customers who switch their local scrviu from BeiiSoutb Telecommunications, Inc. to 
FSI are mainuined without intefT\Ipc.ioll. 

4. PUBLISHING POLICIES BAPCO shall maintain full authority over its publish ina schedules. 
policies, sfAlldards. and practices and over the scope and publishin& Khodules of its Directories. 

S. LIABU.tiY AND l'NDEMNITX 

(a) Each pa.rty •area to defend. indemnify and hold harmless the other from all damaaes. 
claims, suits, loses or expenses, includin& without limitation costs and anomeys fees, to the utent of 
su'h patty's relative fault. Irisin& out of or mutt from any error, omission or aet of such party hereunder. 
Each party shall notify in writina the other promptly of any claimed error or omission affectina this 
paraaraph and of any claim or ~uit arisina hereunder or relatina to this Avccmcnt and shall provide 
reasonable and timely cooperation in its resolution of the sa.mt. 
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Without wavier of any rights hereunder, the indemnified party may at its expense undertake it own 
defense in any such claim or suit. 

6. IEB..M This Agreement shall be effective on the date of the last signat\Jre hereto for a term 
two (2) yurs and shall relate to Directories published by BAPCO during such 
period. Therufter, it shall continue in effect unless terminated by either party upon 
sixty days' prior written notiu. 

1. ASSIGNMENT This AJreement shall be binding upon any successors or usigns of the panics 
durin& iu Term. 

I. RELATIONSHIP Of Jl{E PARTIES This A&reement does not create any joint venMe, 
partnership or employment relationship between the parties or their employees, and the 
relationship between the parties shall be that of an independent contractor. There shall be no 
intended third party beneficiaries to this Aifeement 

9. NONDISCLOSlJRE 

(a) Ourina the term of this A&reement it may be necessary for the parties to provide each 
other with ceruin information ("Information•} considered to be private or proprieW')'. The recipient 
shall protect such Information from distribution, disclosure or dissemination to anyone except its 
employees or contractors with a need to know such Information in conjunction herewith, except as · 
otherwise authorized in writing. All such Information shall be in writina or other tanaible form and 
clearly marl:ed with a confidential or propriewy leaend. Information conveyed orally sh.all be designed 
as propriewy or confidential at the time of such oral conveyance a.nd shall be reduc~ to writ in& within 
forty-five ( 4S) days. 

(b) The parties will not have an obligation to protKt a.ny ponion of Information which: (I) as 
made publicly available lawfully by a nonp&tt)' to this A&reement; (2) is lawfully obtained from any 
source other than the providina party; (3) is previously known without an obligation to keep it 
confidential; (4) is relu.s~ by the providin& part)' io writinJ; or (S} commencina two (2} yurs after the 
term ination of this Asreement if such Information is not a trade S«ret under applicable law. 

(c) Each patty will make copies oftbe Information only as necessary for its use under the 
terms hereof, and each copy will be mariced with the same propriewy notices u appear on the originals. 
Each part)' avees to use the Information solely in suppon of this Aif'Cement and for no other purpose. 

10. FORCE MAJEUR.E. Neither patty shall be responsible to the other for a.ny delay or failure to 
perform hereunder to the extent caused by fli"C, flood.. explosion. war, strike, embarao. aovemmental 
requirements. civic or miliwy autbority, act ofOod. or other similar cause beyond its ~uonable control. 
Each party shall use best efforts to notify the other promptly of any such delay or failure a.nd shall 
provide re&sonable cooperation to ameliorate the effeeu thereof. 

l I. R.EPRESENIAJlVES AND NOTICES. 

(a) Each patty shall name one or more representatives for contacts beNr'een the panics which 
shall be authorized to act on iu behalf. Such representatives may be chanaed from time to time upon 
written notice to the other patty. · 
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. (b) . Notices r~quired by law or under this Agreement shall be given in writing by hand 
delivery, certified or reg1stered mail, or by facsim ile followed by certified or registered mail. addressed 
to the named reprtsentatives of the parties with copies to: 

lfto BAPCO: 

With Copy to: 

IftofSI: 

Oireetor-LECIBST Interface 
BellSouth Advertising & Publishing Corporation 
Room 270 
S9 Executive Pane South 
Atl&nta. OA 30329 

Associate General Counsel 
BeliSouth Advertising & Publishing Corporation 
Room 430 
59 Executive Parle South 
Atlanta GA 30329 

Vice President a.nd General Counsel 
FiberSouth.,, Inc. 
4300 Six Forb Road. Suite 210 
Rale igh, North Carolina 27609 

12. MISCELLANEOUS. This Agreement represents the entire Agreement berween the p&nles­
with respect to the subject matter hereof and supersedes any previous oral or written communications. 
representations, undersandings, or a&reements with respect thereto. It may be executed in couuterpan.s. 
each of which shall be deemed an original. All prior a.nd contemporaneous written or oral agreements. 
representations, warranties, sutements, negotiations, a.nd/or underswdings by and ber.-.·een the parties. 
whether express or implied, are superseded a.nd tllere are no represent.ltions or WllT'&nties, either oral or 
•Mitten, express or implied, not herein contained. This Agreement shall be governed by the laws of the 
St.lte of Georgia. 

IN WlTNESS WHEREOF, the parties have exeeuted this Agreement by their duly authonzed 
representatives in one or more counterparts, "'h of which shall constitute ~original, on the dates set 
forth below. 

BEttSOUTH ADVERTISING cl 
PUBLISHING CORPORATION 

FIBERSOUlli. INC. 

By·_--------------------------
By: ________________________ _ 

Title: -------------- Title: --------- -----

Date: ---- ----------- Date: --------- ---- -
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ATTACRMI~C-9 

Uobuodltd Products aad Services aad ~ew Services 

Service: Access to 911 Service 

Description: Provides a universal, easy-to-remember number which is recognized nationally u the 
appropriate number to call in an emeraenc:y. 

State(s:) 

Rate(s): 

Additionally, FSI must pro~ide a minimum ofrwo dedicated tl\lnk aroups onginating 
from FSI's servina wire center and terminatina to the appropriate 911 Wldem. These 
facilities, c:onsistina ofa Switched ~I Chi.Mel from FSI's point of interface to its 
Servin& wire center and Switched Dedicated Transport to the 911 Wldem. may be 
purchased from BeiiSouth at the Switched Dedicated Transport rates set forth in Sec:t1on 
E6 of BeiiSouth Telecommunications Inc.'s Intrastate Access Service Ta11ffs. 

All 

Will be billed to appropriate municipality. 

Special Service Requirements: 

I. BeiiSouth shall provide interconnection to a 911 selective routing S\lr itch to route calls 
from FSI nerwolit to the correct Public Safety Answerina Point (PSA.P). 

2. BeiiSouth shall identify any special default &J'T'ltl&ements and routing arnngements to 
complete overflow. 

3. BeiiSouth shall specify any requirements for emergency backup numbers in cue of 
massive tl\lnk failures. 

4 . Bell South sha~ provide priority restoral of trunk or nerworic outaaes on the s~e 
terms/conditions it provides itself(and without the imposition ofTSP). 

S. The Panies-asree to develop a mutual aid ap-ec~ent to assist with disuter recovery. 

6. BeiiSouth shan implement a process to identify and correct errors to the All database to 
ensure that the '"u.rKY of data stored by new entrants is no less than its own data. 

7. BeiiSouth shan provide reasonable advance notification of any pend ina tandem moves. 
and scheduled maintenance outaaes which c:ould affect the provision of 911 service. 

1. BeiiSouth shall establish a prOtest for the manaaement ofNPA splits as well as NXX 
spl its sufficient to ensure that the provision of 91 I 5ervices to FSI is not adversely 
affected. 
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ATIACBMINT C-10 
Uabuadled Products aod Strvic~ aod New Servicts 

Service: Operator Call Processing Access Service 

Description: Provides Operator and Automated caJI handling. This includes processing and 
verifi~tion of alternate billing infonnation for collect, calling card, and billing to a 
third number. Operator Call Processing Aceess Service also provides dial ina 
instructions, and other operator a.ssisunce the customer may desire. 

Mootbl1 Applied 
R.te [Jemeatl State(s) Rtcurriq Per 

Operator Provided Call HandlinJ All Per Work Minute 
$1.17 

Call Completion Access Termination Charge Alabama $0.06 Per Call Anempt 
This charge will be applicable per ~II Florida $0.06 Per Call Anempt 
anempt and is in addition to the Gco11ia $0.06 Per Call Anempt 
Operator Provided C•ll Handling Kenrucky $0.06 Per Call Anempt 
charge I isted above. Louisiana $0.06 Per Call Anempt 

Mississippi $0.06 Per Call Anempt 
S. C110lina $0.08 Per Call Anempt 
Tennessee $0.12 Per Call Anempt 

Fully Automated Call Handlin1 AU SO. IS Per Anempt 
Operator Services Transport 

Operator Services transport rates, terms and conditions an a.s set forth in E6 of BeiiSouth 
Telecommunication's. Inc.'s Intrastate Access Service Tariff . 

• 

101 



ORDER NO. PSC-97-0789- FOF-TP 
DOCKET NO. 970376-TP 
PAGE 102 

ATTACB'MENT C-11 

Uobuadltd Producu nd Strvlcu aod New Services 

Service: Directory Assi5Wlce Access Service (Number Services) 

Description: In order to provide austomers of the co-carriers access to ubiquitous directory 
assistance services, whereby they un aain infonnation on all assigned numbers 
regardless of the exchange service provider, methods and pr~edures need to be 
developed to I) incorporate BeiiSouth and FSI customer data into each other's 
directory assisunce databa.scs; 2) provide access to ~ch other databa.se(s} for 
lheir customers; (3) to buy and sell companies of each others directory assistance 
and use. 

State(s}: All. 

Rate(s): 

Rate Elemenu Oe1criprion Sute{s) 
Monthly 

Rate 
01FetiOry Gaven a liSted telephone number ulbe ~uesl of an A«css subKnbcr's All $0.25 
AssaSWICe Call end uSCT. BeiiSoulh will provadt or ananpc to pro vade from !he DA pcr~ll 

Co:npleuon Opcruor Syaem.. call completion to die nwnbct f'C1:1U~ aaempt Acceu Scrvacc 
Call Complcuon Tlus charae Wlll be applac.ablc per completed c.a.l l and as an lddauon to tbc Alabama $0.06 

Acccu OACC Access Stt"icc charae liNd above. Florid.a $0.06 
Tti1TIIIIIIJOD 

Ocor&ia $0.06 
ChlfiC 

Kcnt\lclcy so 06 
LouiJiana so 06 
Mis.siu ippi $0.06 
S. Carolina SO.OI 
TeMC1JCC $0.12 

l'umbcr Scr.aca Nwnbcr Scrvaca lntuupt Au.css ~fen calls from dtS(OMec1e-d nwnbet1 All $0.30 
Intercept Access to !he proper nwnbcr Ot numbers. This dllflc will be applied per 
Scrvac:c intt~ra query. 

Oarectory Rues. lti1TIS and eondiUOIU wall be a;>9lied usa foM an E9.1.7 (Ot 
Ass a stance Gcor&ia and u set Conll in £9., .3 fot A1. Ft.. KY. LA. MS. NC. SC. TN/ 
Service Call of BciiSoudl Tcl~mmWiiCilion·• T~K-"slno-uwc A«ns Sen-ice Taritr. 

Oarcctory Trvupon JUles. ltnN ltld coo4iuons wall be ~WIJed • loll foniiiD £9.1. 7 Cot 
Cicor&ia and u Ill (010 ia E9.H fot Aa. Ft.. KY. LA. MS. NC. SC. TN/ 
orBciiSoul:b TciiCOftltniUiicatioo's "" •• [IIIIVWC Acu:ss SetViCI Taritr. 

Oarettoty IWa.,tmN IDd coodiuons wall be applied u,. (onb ID E9.1.7 fot 
Ass istanCII Geor&ia and u Ml fri ia E9.,J fot A1. Ft.. KY. LA. MS. NC. SC. TN/ 
Interconnection· ofBciiSouc!l TtlecommWiicaljOfl.l ""'s (nlrUW Ac:uu Service Tllitr. 

Oarccsory R.&la, lem\lllld eonditiol'\1 wall ~ applied u sa foM ill A.ll. l of 
A S.SIIUIICI BcllSouUI TdecotMIIIlli~oa·slDc. ., Cicncnl Subscriber Service Tlrilf. 
Oal&buc Su¥ic:le 

Direct Accru to DA JWa., IUTI\IIIId eonditiON will be applied U WI (onJI ~ SecUOfl 9.) O( 
Scrvtcc BcllSoum TclecotnmW~ic:alion 'sln~.tnWC Access Service Tan If F.C.C. 

No. I. 

Special Service Requirements: 

l. OA Serviu hereunder provides the ability to make FSI's dau available to anyone 
callin&BeiiSouth's DA. and BeiiSouth's data available to anyone ealling FSI's OA. 
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ATTACHMENTC-11 (cont'd) 

2. BeiiSouth shall store proprieury customer information provided by FSI in iu AA 
database; such information shall be able to be identified by source provider in order to 
provide the necessary protection ofpropriewy information. 

3. DA Service includes the ability to complete intral.ATA, SSS and 411 calls utilizing 
components of Bell South's DA networtt. 

4. FSI may resell Bell South DA either as part of a bundled FSI service or independently. 

S. FSI shall be able to buy the components or any combination of components, that comprise 
the OA Service and packaae them u required. includina: 

• Unbundled Directory Platform (includes operators, switch and LAN) 
• Unbundled Directory AssisWice Database Access Service ("DADAS") 
• Unbundled Directory AssisWice Dauba.se Service ("DADS") 

DADAS and DADS will be offered pursuant to the terms of the appl icable BellSouth 
Local Inten:oMeetion Services Tariff. 

6. There will be no charae for Bell South noraae of FSI customer information in the 
Directory Assistance Dat&bue. 

7. The end-to-end interval for updatina dauba.se must be the wne u provided to 
BeiiSouth's end users. 

8. Bell South will provide FSI with an interface into Bell South's daubase for updating and 
inquiries. 

9. Quality sWidards shall be equivalent to that provided by BeJISouth to its own customers. 

I 0. Speed-to-answer times will be equivalent to that provided by Bell South to its own 
customers. 
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Special Service Requirements (eont'd): 

ATTACHMENTC·I I (cllnt'd) 

11. Dialing parity will be provided, including no unreasonable dialing delays. 

12. Bei!South will incorporate FSI customer data in its DA database via the ordering process 
specified in its Facilities-Based Ordering Guide ('"FBOGj. 

13. Bell South's DA database shall be updated and maintained with FSI data for custome~ 
who: 

• Disconnect 
• Change carrier 
• [nstall 
• "Change" orders 
• Are Non-Published 
• Are Non-Listed 
• Are Non-Published/Non-Listed 

14. Each carrier shall bill its own end-users. 

IS . Bell South invoices to FS[ for OA Ser. ices shall be in a CABS fonnat. 

16. The Parties agree to develop reasonable intercompany procedures to correct errors ,...hich 
are adentified in the OA database. 
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ATrACH.\fi:NT C·ll 

Uobuodled Products aod Services and New Services 

Service: Centralized Message Distribution System-Hosting (CMDS-Hosting) 

Description: CMOS • Hostina is the Bcllcore administered national system used to exchange Message 
Record (EMR} formatted message data among host companies. · 

All intn.LA TA and loc.aJ messages oriainated and billed in the Bell South Region 
involving BciiSouth CMOS hosted companies will be processed through the Non-Send 
Paid Report System (NSPRS) described in the attached aifeement and Attachment C-IJ 
hereto. BeiiSouth aifHS to provide CMDSIRAO hosting and NSPRS services for FSI. 
subject to the terms of this Attachment and Attachment C-14, and subject to execution of 
a services agreement subst&ntially in !he form attached hereto. 

S~te(s): All 

Rate ElemntJ Descrij)_tiOD Moctblv 
Message Distribution Messaae Distribution is routing determination and $0.004 

subsequent delivery of message daa from one 
company to another. AJso included is the interface 
function with CMDS, where appropriate. This 
charge is applied on a per message basis. 

Data Tra.nsm1ssion This charge is appl ied on a per message ba.sis. SO.OOI 
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ATTACHMENT C-ll 

CONTRAcr PROVISIONS FOR RAO HOSTING AND NSPRS 

SECTION t. SCOPE OF AGREEMENT 

1.0 I This Agreement shall apply to the services of Revenue Accounting Office (RAO) Hosting and 
the Non-Sent Paid Report System (NSPRS) a.s provided by BeiiSouth to FSI. The terms and 
conditions for the provisions of these services are outlined in the Exhibits to this Aareement 

SECTION 2. OEFrNITIONS 

2.01 A. Centralized Messaac Distribution Sysxc:m is the BeiiCore administered national system. 
based in Kansas City, Missouri, used to exchange Mes~ae Record (EMR) 
fonnaned data among host companies. 

B. Compensation is the amount of money due from Bell South to FSI or from FSito 
BeiiSouth for servi~es and/or facilities provided under this Aareement 

C. Exchange ~essagc Record is the nationally administered st.\tldard fonnat for the: 
exchange of ~ta among Exch&nge C&niers within the tel~ommunications industry. 

D. Intercompany Senlcmcnt.s OCSl is the revenue associated with charges billed by a 
company other than the company in whose service are such charges were incurred. ICS 
on a national level inciudcs third number and credit c:Md calls. ICS within the BciiSouth 
region includes third n\unt.er, credit card and collect calls. 

E. Message Distribution is routin& determioation and subsequent delivery of message dau 
from one company to another. Also included is the interface function with C~S. where 
appropriate. 

F. Non-Sent Paid Report System CNSPRSl is the system that calculates ICS amounu due 
from one compa.ny to another in the state of Florid&. 

G. Reyc:nuc Accountina Office MO Starus Company is a local c:xchanac company/altemate 
local exch&nae company that has been assi&ned a unique RAO code. Message data 
exchanged amona RAO status tompanies is srouped (i.1 . packed) according to 
Fro miT o/Bill RAO combin.ariODJ. 

SECTION 3. RESPONSIBIUllES OF THE PARTIES 

3.01 RAO Hostin& and NSPRS services provided ro FSI by Bc:IISouth will be in accordance with 
the methods and pnctiees reJUiarly adopted and applied by BeiiSouth ro its own operations 
durin& the term of this Apment, includina such revisions u may be made from time to time 
by BeiiSouth. 

3.02 FSI shall fum ish all relevant infonnation rcqu~d by Bell South for the provision of RAO 
Hostina and NSPRS. 

SECTION 4. COM PEN SA TION ARRANGEMENTS 
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•.o I Applicable compensation ~ounts will be billed by Bell South to F ST on :a monthly bi.s is in 

arrurs. Amounts due from one Patty to the other (excludin& adjustments) ue payable within 
thirty (30) days of reeeipt of the billing st.itement. 

SECTION S. ASSOCIA n:o EXHJBlTS 

S.Oi Listed below are the exhibits associated with this Agreement. 

Exhibit A Message Distribution Service (RAO HostinJ) 

Exhibit B Intercompany Senlements (NSPRS) 

S.02 FrC\m time to time by wrinen aareemcnt of the parties, new Exhibits may be substituted for the 
aruched Exhibits, supersedin& and e&ncelin& the Exhibits then in effect. 

SECTION 6. TERM OF AGREEMENT 

6.0 I This agreement is effective and will continue in force until 
tenninated, wit.'l or without cause, by thirty (30) days' prior notice in writing from either PUT)' 

to the other. This Agreement may be &mended from time to time upon wnnen agreement of 
the parties. 

Executed this':...-____ day of ------J 1996. 

WI~SS: FSI 

(title) 

WID"'ESS: BEU.SOUTB TElECO~L\-fl.,~lCATIO~S. L'oiC. 

(title) 
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Ex.h ib1t A 

SECTION l. SCOPE OF EXHIBIT 

1.01 This exhibit spetific5 the terms and conditions, includina compensation, under which BeiiSouth 
shall provide message distribution service to FSI. As described herein. message distribution 
service includes the followinJ: · 

I) Message Forwardin& to Intrartaion LECIALEC ."function of receiving 111 ALEC message 
and forwardina the mes~ae to another LECJALEC in the Bell South re&ion. 

2) Mes~ae Forward ina to CMOS - function of receivina 111 ALEC m~sage and forwarding 
that messaae on to CMOS. 

3) Message Forwardina from CMDS. function ofr~eiving a mes~ge from CMOS llld 
forwarding that message to FSI. 

SECTION 2. RESPONSIBILITIES OF THE PARTIES 

2.01. An ALEC that is CMDS hosted by BciiSouth must have its own unique RAO code. Requests 
for esablistunent of RAO suru.s where Bell South is the sel~ted CMDS interfacing host, 
require wrinen notification from FSI to BeiiSouth a.t least six (6) weeks prior to the proposed 
effective date. The proposed effective date will be mutually av~d upon berween the patties 
with consideration aiven to time n~ss.&t')' for the completion of required BeliCore functions. 
BeiiSouth will request the a.ssipunent of an RAO code from itJ «>nnecting eonttaetot. currently 
BeiiCore, on behalf of FSI and will coordinate all associated conversion activities. 

2.02 BeiiSouth will ~eive messqes from FSI that are to be prcxessed by BciiSouth.. 111other 
LECJALEC in the BeiiSouth rcaion or aLEC outside the BeiiSouth rcaion. 

2.03 BeiiSouth wilt perform invoice sequence cheekina, standard EMR fonnat editing, and balancing 
of message daa with the EMR trailer ~ord coWits on all data ~ived from FSI. 

2.04 All data received from FSI that is to be proussed or billed by 111other LEC/ALEC within the 
BeiiSouth region will be distributed to that LEC/AlEC in accordance with the agreement(s) 
which may be in effect between BeiiSouth 111d the involved LEC/AlEC. 

2.0S All data received from FSI that is to be placed oa the CMOS network for distribution outside 
the. Bell South reaion will be handled in accordance with the av~ment(s) which may be in 
effect betw~n BeiJSouth and iu coMectina contractor (currently BeiiCorc). 

2.06 BeiiSouth will receive messaaes from the CMOS network that are destined to be processed by 
FSI and wiH forward them to FSI on a daily bui.a. 

2.07 Transmission of mesS&je data betw~n BeiiSoutb and FSJ will be via electronic dat.a 
transmission. 
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2.08 All messages and rclaced data exchanged between B.:IISouth and FSI will be fom1~r:ed in 
accordance with accepted industry standards for EMR forruned records and packed between 
appropriate EMR header and trailer re(ords also in accordance with accepted industry standuds. 

2.09 FSI will ensure that the recorded message detail n~essary to recreate files provided to BellSouth 
will be maintained (or back-up purposes for a period of three (3) calendar months beyond the 
related messaae dates. 

2.10 Should it become neces~ (or FSI to send data to Bell South ·more than sixty (60) days past the 
mes~ae date(s), that ALEC will notify BellSouth in advance of the transmission of the data. If 
there will be impacts outside the BellSouth reaion BeiiSouth will work with its coMeccina 
contractor and FSI to notify all affected pat1ies. 

2.11 In the event that data to be exchanaed between the two pat1ies should become lost or destroyed. 
both pll1ies will work together to determine the source of the problem. Once the cause of the 
problem has been jointly determined and the responsible Party (Bell South or FSI) idenufied and 
agreed to, the company responsible for crcatina the data (BeiiSouth or FSI) will make every 
effort to have the affected data restored and rettlllsmined. I( the data c'annot be reaieved, the 
responsible Party will be liable to the other Party for any resultina lost revenue. lost revenue 
may be a combination o( revenues that could not be billed to the end usen and associated acceu 
revenues. Both pat1ies will work toaether to estimate the revenue amount ba.sed upon histon~l 
data throuah a method mutually aareed upon. The resultina estimated revenue loss will be pa1d 
by the responsible Patty to the other Party within three (3} calendar months of the date of 
problem resolution. or as mutually lifted upon by the p111ics. 

2.12 Should an error be dete~ted by the EMR format edits performed by BellSouth on data re(eaved 
from FSt, the entire pack containina the affected data will not be proc.essed by BeiiSouth. 
BellSouth wilt notify FSI o(the error condition. FSI will correct the error(s) and will resend the 
entire pack to BeiiSouth for proceuina. In the event that an out-<lf-sequence condition occurs on 
subsequent packs, FSI willresend these packs, to BeiiSouth after the pack contAin ina the error 
has been successfully reprocessed by BeiiSouth. 

2.13 In association with mesuae distribution service, BeiiSouth will provide FSI with associated 
intercompany settlements reports (national and regional) as appropriate. 

2.14 In no case shall either Patty be liable to the other for any dil't'Ct or consequential damaaes 
incurred as a result of the obliaations set out in this ap-ecmenL 

SECTION). COMPENSATION 

3.01 For mes~ae distribution service provided by BeliSouth for FSI, BeliSouth shall receive the 
followina as compensation: 

Rate Per Messaae $0.004 
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3.02 f'or data transmission 3-Ssociated with mcssag.: distribution service, BeiiSouth shall rece ive :he 
following as compen\ltion: 

Rate Per Message $0.00 I 

3.0j Data circuits (private line or dial-up) will be required bet~•een BeiiSouth and FSt for the purpose 
of data tra.nsmission. Where a dedicated line is required, FSI will be responsible for ordering the 
circuit. overseeina its installation and coordinating the installation with BeiiSouth. FSI will also 
be responsible for any charges associated with this line. Equipment required on the BeiiSoutr. 
end to aruch the line to the mainframe computer and to transmit successfully ongoing wi ll be 
negotiated on a ease by ease basis. Where a dial-up facility is required, dial circuits will be 
installed in the BeliSouth data center by BellSouth and the &.ssociated charges assessed to F$1. 
Additionally, all message toll charaes associated with the use of the dial c~uit by FSt will be the 
responsibility of FSI. Associated equipment on the BeiiSouth end, includin& a modem, will be 
negotiated on a case by cue basis between the panies. 

3.04 All equipment. includina modems and software, that is required on FSI end for the purpose of 
data transmission will be the responsibility of FSI. 
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Ellhibit B 

SECTION l. SCOPE OF EXHIBIT 

1.0 I This Exhibit specifies the 'terms and conditions including co~pensation under which Bell South 
and FSl will compen~te each other for [ntereompany Settlements (ICS) mes~ges. 

SECTION 2. RESPONSIBILITIES OF THE PART1£S 

2.01 Bell South will remit to FST the revenue less a billing charge, for lntnLA TA ICS messages. Local 
ICS messages, and charges for other services when related messages and/or services ue prov1dcd 
by FSl and billed to: 

1) a BeiiSouth customer, 

2) another company within the BeiiSouth region (excluding Florida) ASsoc iated with the 
exchange of message daa with Bell South (excluding CliO and S9 I messages). 

3) another company within the conterminous United Sates that utilizes CMOS directly or 
indirectly and settles with Bei!South dir~tly or indir~tly through the Cred1t Cud and 
Third Number Settlement System (CATS) administered by BeiiCore, 

4) another company utilizing the non-conterminous RAO codes ASsociated with AT & T's 
Transport and Tracking Intercompany System settlements with Bei!South. 

2.02 These other services include, but are not limited to: 

I) Maritime Mobile IUdiotelephone Services radio link c:ha.rges IS set fotth in the FCCs 
Maritime Mobile IUdiotelephone Servius tariff. 

2) Aviation IUdiotelephone Service radio link cha.rges IS set forth in the FCC's Aviation 
Radiotelephone Serviu Tariff. 

3) Public L&nd Mobile IUdiotelephone Transient·Unit Non-Toll Service [changes] as 
approved by the authorized sate reiUiatory commission (or municipal regulatory 
authority).. · 

4) Non-Toll Service Charaes billed to a callina c:vd or to a third number as filed with and 
approved by the authorized sate reiUlatory commission (or municipal reiUiatory 
authority). 

S) Oir~tory Assistance Call Charges to a calling card or to a third number as approved by 
the authorized reaulatory eommissiOG. 
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and other ~rvices 3.S described above where such messlaes and/or services ue prov1ded b) : 

I) Bell South. 

2) another company ~ith the BeiiSouth reaion (excludina Florida) ~soc iated with the 
exchanae of messaae da~ with Bell South (excludina CliO and 891 messages), 

3) another company within the contenninous United S~tes that utilizes CMOS dlre..:tiy or 
indirectly and senles with BeiiSouth directly or indirectly throu&h the Credit Cud l!ld 
Third Number Senfement System (CATS). 

2.04 For JCS revenuH involvina FSI and other non-BeliSouth LECs/ALECs within the s~te, 
BeiiSouth will provide FSI with monthly reports swnmatizina the ICS revenues for mesuges that 
originated with FSI and were billed by each of the other Florid1LECs/ALECs and those 
messages that oriainated with each of the other Florida LECs/ALECs and were bi lled by FSI. 

SECTION 3. COMPISSA TION 

3.0 I The following comptnsation shall be reained by the bill ina company for tile billing of ICS 
messaaes and services: 

1) Calls originated and bitted in Florida or oriainated 
and billed in North Carolina 

2) Calls originated in any of the sates within Bell South 
region and billed in the same sate 

3) Calls oriainated in 1 sate within BeiiSouth's reaion and 
billed in another sate or originated in another sure and 
billed in I s~te within BeiiSouth's reaion 

4) Calls oriainated in 1 sate within BeJISouth's reaion and 
billed outside the contenninous United States 

·2-

Rite Per \1cmac 

so 066 

so.os 

so 05 

SO.I6 
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Service: 

Description: 

State(s): 

AlTACHMENT C-13 

Uobuadltd Products and Sen-ices and New Services 

Non-Sent Paid Repor1 Systera (NSPRS) 

NSPRS includes: (I) a mechanized repor1 system that provides to the BellSouth 
CMOS hosted companies within the BeiiSouth Region information regarding 
Non-Sent Paid messaae and revenue ~urrina on ulls oriainated and billed 
within the BeiiSouth rea ion; (2) distribution of BeiiCorc produced Credit Card 
and Third Number System (CATS) reports and administration of associated 
elements; (l) distribution of Bell core produced non~nterm inous CATS reports 
and administration of associated settlements. Subject to the terms hereof and 
execution of a services aiJ"'Ceraent subst&ntially in the form attached to 
Attachment C-12, BeiiSouth aiJees to provide NSPRS services for FSI. 

All 

Billiac and Coll«tiou Applied 
RAte Eltftltatl Ftc Rttaiatd by Blllia& Ptr 

Co. 
NSPRS- intnsUte FL and NC $0.066 message 
NSPRS- intrastate all other 
BeiiSouth sutes so.os message 
NSPRS-CATS so.os mes~ge 

NSPRS- non-conterminous $0.16 message 
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ATIACHMENTD 

SERVICE PROVIDER NUMBER PORT ABD..ITY·RIMOT£ (RCF) 

INTERIM COSTS 

Per Number Poncd 
• Residcnt/6 paths 
·Business/ I 0 paths 

Each Additional Path 

Per Order, 
per end user location 

Monthly 
_b1L 

Sl.lS 
S2.2S 

so.so 

Nonrecuning 
Cbaric 

None 
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A IT ACIL\IENT E 

Serviu: Service Provider Number Portability. Direct Inward Dialed (DID)• 

Description: Service Provider. Number Portability (SPNP) is an interim service am.ngement provided 
by BeiiSouth·to ALECs where by an end user, who switches subscription to lotal 
exchange serviu fi-om Bell$outh to an ALEC is permitted to retain use of the existing 
BeiiSouth a.ssiped telephone number provided that the end user remains at the s~e 
l~atioo. 

SPNP-DJO provides tn.lnk side aeuu to BeiiSouth end office switched for direct in-wud 
dialing to ALEC premises from the telecommuni~tions network directly to lines 
ass~iated with ALEC switch ina equipment. 

Interim Rates: 
State(s) Alab~a Florida 

Morullly .-.,piled Noft. Apphtd Monlllly A.ppl>cd ,.lift- Apphc4 ll.a!r Elcmcnll ll.ccwnnt_ FOf ~~.~. FOf ll.cCW"nn_r_ "" ll.c:umna Fot 
Per N11mbcr Poncd· BIIIancu so 01 ""' 11.00 cadi SOOI cadi Sl 00 '"" Per N~o~mbcr Poncd· lhsidcftce SOOI cadi 11.00 Cldl so 01 ""' Sl 00 '"" Pct Orckr - - ru.oo end- - - SJ'OO end.-- - - locaoo- - - - loca>Oft SPNP·OIO TNI\k Tcnnil\aUocl Ill 00 ll'llllk 1160 00 IN\i-WL SIS.OO INik 1170 00 II'\INHIIIL 

SIOOO INik-M Sl600 wnk-tllb 
DSI Local OIMCJ •• Slll.ll LC 1166.97 LC-F"IIII StUll LC 116697 LC·F"a111 - - 1416 IJ LC·Add1 - - 141613 LC·ACICI"I 
OSI Dtdata~.td TIVIIpon .. Sl$.$0 per mile - - SI6.7S per malt - -

S9000 
(K """ 

SIOO 49 fat; 11ft'!\. S$9 7S '" """ SIOO 49 rae tt"" 

•Rates arc displayed at the OS I· U" Mbps level. F'Of ~and th&r&e:s applicable to other &rnn&emtnt levels refer to Sect~on 
E6 ofBeiiSouth Telecommunications. JM. 'a tncruwe Access Tantt 

••May not be ~uared if the CLEC is CQIJoca.tcd atltlc ported nwnbcr end oft'ic:c. 
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State(s) GeorJia 

~lit £1cmcnu 
Monlllly 
lhclll'rina 

Per l'lwmbcr Poruci·BIIoSin«a SOOI 
ru N11mbu Porud·llui~ SO.OI 

PuOrdcr --
SPNP·DID Tl\lllk Tuminllioll SI•.OO 

OS I local ChWICI Slll.ll -
ost .Dtcfita~cd Trwupon DJ.SO 

~9000 

s e( ) Ut s L OUISllnl 

Monlt\Jy 
~ •• , EltmCIIIJ ltttllmr\1 

Per "''·"''be' Poruci·B~~o~ • nc:s.~ SO.OI 
Per "'wmbu Porucf·lla odcnal SO.Ol 

Pn Orclcr --
SI"NP·DIO Tl'\illk Tcrmuwion Sll.OO 

DS I Local OIMMI Sl33.11 -
OS I Dtdicllcd TI'INpo" SI6.7S 

SS9 15 

Anfitd NOfto 
FOI ~tclll'rinJ 

Cldl 11.00 ... SI.OO 

- moo - -
1nllt 1165.00 

lll.OO 

LC 1166.91 - 14161J 

,. milt -
ftc lml\. SIOO 49 

AppiJeCI Non-
F« ltecum11r 

Cldl St 00 ... SI.OO 

- woo - -
INllt 117000 

11600 

LC Sl66 91 - 14161) 

,.aile -
'"- SIOO 49 

ATIACHMENT E (cont'd) 

Ken rue ley 
Applied Monlllly AP9hd NOfto Applied 

F« ltmltl"illj_ ,.., ~cclll'rinr For 
cadi SOOI CKII St oo tadl 
Cldl SOOI cadi SI.OO tldl 

end UMr - - SlS.OO CIICIIIM:I 
locUie - - - '--
lnlllk·ieiL Sll.OO '""* SISO 00 ltiUIIHIIIl 

lnlllk- uooo lnlftl-tllll 

LC·r1111 Slll.ll LC U669' LC·fim 
LC·Ad41 - - 1416 IJ LC·Acld"l 

- ru.so per mile - -
tK tcml S9000 ftc term SIOO 49 ftc lmn 

M" ... 
ISSISSI~I 

Appi.U Monltlly Apph&4 Noe- Applied 
F« It c Qlll'\ftJ hr lttt\IIT\111 For 

Cldll SO.OI uc.la SI.OO c.:JI ... SO.OI ... SI.OO tldl 

cn4 UMr - - ruoo mdiiM:I 
locaioa - - - IOColliOft 

lnlftl-WL 113.00 INlllt SISO 00 lniii&·INl 
INlllt- SIOOO lnlll&-tub 

LC·F'"d Slll.ll LC Sl66.91 LC·r1111 
LC·Ad41 - - 141613 LC·A6d"l 

- DJ.SO peT mile - -
file """ S90 00 rec term SIOO 49 ftc ICI'Ift. 
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State(s): 

ltatc flcmcn11 
Per Nil/Tiber PotUd·B~oncu 
Pu Nil/Tiber PONd·llaocStnce 

PrtOrdlr 

SPNP-010 Tnu\lt Tumi11a10e 

OS I Local OIWI&I 

OS I Dtcliwacl TrtNpo" 

Stare(s)· 

ltatc El cmc na 
Prt Nil/TibeT Pontd·B~IIICII 
Prt NIIITibtr PotUcl· llnolltMI 

'-tOr'-

SI"NP·DID TNII& TcrmlMbOG 

OS I Local OlaMd 

OS I Dccliuucl TrtNpoft 

Nonn 
Carolina 

Monlllly 
ltKuninJ 

sxxx 
sxxx 

--
sxxx 
sxxx 
sxxx -
sxxx 
sxxx 

MoniiiiJ 
ltm.tnilll 

SO.OI 
SO.OI 

--
Sll.OO 

Sl3l.ll -
Sl.l.SO 
19000 

Atf\IICIIII Non-
F« lttcWTina 

cadi sxxx ... sxxx 

- lXXX - --- sxxx 
INI\k ... 

LC sxxx - sxxx 
pet mill -rae term. sxxx 

Ani*' Noft. 
F« ltK\1/'nnl ... Sl 00 

adl SI.OO 

- ruoo - -
ll'\lftk Sl64 00 

SIJOO 

LC SUU7 - S41613 

,. .. -
IV"""' 1100 .. 

~plte4 
F« 

udl 
e.G --~ 
ll'llnk-iNL 

LC·F'.,.. 
LC·Adcl'l 

-rec tttm. 

Appi..S 
For 

'-* ... 
eN-
loca,ge 

INI\It41UL 
11'111\k ..... 

LC.f'"1tt1 
LC·AIW1 

-
IV lllftiL 

ATTACHMENT E (cont 'd) 

Soum 
Carolina 

Mondl.ly 
It tc\lll"in I 

so 01 
so 01 

--
Sll.OO 

sm 11 -
SlJ so 
S9000 

~pltcd ,., 
udl 
udl 

--
CNIIk 

LC -
pn mole 
rae lCim 

Non· Applotd 
ltccumn1 FOf 

Sl 00 ~ 
Sl 00 cadi 

SlSOO cn4 lUG - ~ 
Sl64 00 tNnk· lftll 
SIIOO ll'lllli · I Ub 

Sl66 91 l.C·Fim 
S416 I) LC·Add'l 

- -
SIOO C9 ~ac tum 
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A TI ACHMLNT F 

BLANKITAGENCYAGREEMLNTLETTER 

ram an official of FiberSouth,lnc. rrst·) and am authorized to commit my company tc 
the conditions suted herein: 

I. FSI will not submit any requests or inquiries for Resale or Facility Ba.sed local service 
provisionina under Blanket Aaency Aarument pr~ures to B~IISouth for which it does not have 
proper authorization from the End User upon whose behalf service is offered. 

2. FSI will instrUct its End Users to deal directly with FSI on all inquiries conceming the 
l«al Service. This may include, but is not limited, to, billin&, repair, directory listinas. and number 
porubility. 

3. FSI is authorized to release all infonnation reaardina the End User's local service to 
Bell South. 

4. In the event that an End User successfully challenaes action taken by Bell South u a 
result of the above mentioned service request. FSI will indemnify and hold harmless BeiiSouth for any 
reasonable damaaes or losses. resultin& &om FSrs preparation and submission of service requests for 
which it did not have proper End User authorization. 

S. In the event that an End User successfully chall~naes bill in& which resulted from local 
service requests submitted to BeiiSouth by FSI under this Blanket Aaency Apument, then FSI will 
indemnify and hold harmless Bell South for any reasonable damaaes, losses, and cosu, if any, arisina 
from BeiiSouth provisionina and maintenance of the End User's local service due to errors in the orderina 
of said service by FSI. 

6. In the event thai an End User disputes actions taken by FSI as a result of a submission 
by FSI of a service request for diseoMeetioa or teminatioa of a previously subm ined local service 
request for which it did not have proper Ead User authorization then FSI will indemnify and.hC?Id 
hannless BeiiSouth tor any reasonable damqes. losses, and cosu, if a.ny. resultin& from said dispute. 

1. This AJretmat shall continue in etfoet unleu.eancelled by prior wrinen notice by FSI 
or BeiiSouth thiny (30) da)'l' prior to the effective date of cancellation. Cancellation shall not release or 
limit any manus otcurrina prior co che cancellation of this Blanket Aaency AareemenL 

[Siped] 
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AMENDMENT 

TO 

INTERCONNECTION AGR.EE~ENT BETWEEN FIBERSOUTH. INC. AND 
BELLSOUTii TELECOMMUNICATIONS DATED JANUARY 2. 1997 

Pursuant to this Aifeemcnt (the wAmendmcntj, FibcrSouth, Inc., on behalf of its local 
exchanac opcratina subsidiaries (c'ollectivcly wFSij and BeiiSouth Telecommunications. Inc. 
("BciiSouth") hereinafter referred to collectively as the .. Parties" hereby IJTCC to amend that 
certain Interconnection Aarecmcnt between the Parties dated January 2, 1997 ( .. lntctcoMection 
Aarecmcntj. 

NOW THER.EFOR.E, in consideration of the mutual provisions conained here in and 
other aood and valuable considerltion, the receipt and sufficiency of which arc !hereby 
acknowledged, FSI and BeiiSouth hereby covenant and lifee u follows: 

1.. The P&tties agree that Bell South will provide and FSI will accept and pay for (I) 
loops, (2) loop cross-coMections and (3) loop channcliz.ation in accordance with the schedule of 
prices set forth in Anachmcnt C-2 to this Amendment which is incorporated herein by reference. 
in and for the states reflected on Anachment C-2. 

2. The Parties aarec that the prices reflected herein shall be "trued up" (up or down) 
ba.sed on final prices either determined by further aifecmcnt or by a final order (includina any 
appeals) of the relevant public service commission or other body havina jurisdiction over the 
subject mancr of this Amendment., which final order meets the criteria conained in paragraph 4 
hereof. The .. true-up" will consist of comparina the tcrual volumes and demand for each item. 
toaethcr with the price associated with such item by this Amendment., with the ftnal prices 
determined for each item. Each patty shall keep its own records upon which a ""true-up" can be 
based and any final payment from one party to the other shall be in an amount a~ upon by 
the P&ttics based on such records. In the event of any disaarcemcnt u between the records or the 
Panics reaardina the amount of such "true-up", the Parties agree that the body havina 
jurisdiction over the matter for the a.ffected states shall be called uP.On to resolve such 
differences. or that they will submit the maner to commercial arbitn.tion in accordance with the 
terms conained in Section XXV of the lntercoMtction AJTCemmt. 

3. Tht Panics ape thal they may continue to neaotiate u appropriate in an effort 
to obt&in final prices for ca:h ofthtst ~ttms, but in the event that no such aifecment is reached 
within six (6) months oflhi.J Amendment (which time can be extended by muruala&reement of 
the Parties) either patty may petition the public service commiuion or other reJUiatory body of 
the St&te whoM ratct are in dispute to raolve such disputes and to determine final rates for each 
of the items covered by thi.J Amendment. Alternatively, upon their murualaiJeement., the parties 
may submit the manet to commtttill arbitration in accordance with the terms contained iD 
Section XXV of the Interconnection AJT«menL .. 

4. Any final order that forms the basis of a "true-up" under this Amendment shall 
meet the followina criteria; 
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.. (a) rt shall be in a proceeding to which FSI and BeliSouth are entitled to be 
full parties to the proceeding. 

(b) tt shall apply the provisions of the Telecommunications Act of 1996, 
including, but not limited to, Section 252 (d) (I) and all effective implementing rules and 

regulations; provided that said Act and such regulations are in effect at the time of the final 
order. 

(c) It shalf include~ an issue the geographic deaveraging of unbundled 

element rates, which deaveraged rates, if any arc required by said final order, shall form the basis 
of any '"tn.le-up." 

.5. The Patties fur1her agree that the rates for number porubility identified in 
Atuchment D to the Interconnection Aareement will be retroactively .. trued-up" to the effective 

date of the Interconnection Agreement in the event that different rates for number porubility &re 

established by mutual agreement of the parties, regulatory action. judicial order, or by selection 

of a lo~er rate for number porubility pursuant to the "most favorable provisions" c:on~1ned in 

Section XXII of the Interconnection Agreement 

6. The Patties agree that all ofthe other provisions of the Interconnection 
Agreement. dated January 2, 1997, shall remain in full force and effect. Nothina in this 

Amendment shall in any way limit FSI's ability to select substirute rates for local loops. loop 

cross connects, loop channeliution, or number porubility pursuant to the terms of Section XXll 

of the Interconnection Aareement relatina to .. most favorable" treatment 

1. The Patties fur1her aarec that either or both of the Patties is authorized to subm1t 
this Amendment to the appropriate sate public service commission or other regulatol') body 

having jurisdiction over the subject maner of this amendment. for approval subject to Section 

~52 (e) of the federal Telecommunications Act of 1996. 

rN WITNESS WHEREOF, the Patties hereto have caused this Amendment to be 
executed by their respective duly authorized representatives on the date indicated below. 

FIBERSOUTH. rNC. BELLSOUTii 

8y:~J,:~dp 
. ~( 

DATE: Janua.ry 29, 1997 DAle: January 29, 1997 
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A iT ACHMENT C-1 

Uobuadltd Product! aad Strvlcu and New Servictt 

Service: Unbundled Eltchange Access Loop 

Description: Provides the coMection from the servina central office to a subscriber's premises ind is 
rited on a disunce sensitive basis . . It is enaineered to meet the same panmeters u a 
residence or business Cltchanae access line. 

BeiiSouth shall allow FSI to access the followina Loop types (in addition to those Loops 
available under applicable tariffs) unbundled from local switch ina and local transpon in 
accordance with the tenns and conditions set forth herein: 

"2-Wire Analoa Voice Grade Loops" or "Analoa 2W" which suppon analoa 
transmission of 300-2000 Hz. repeat loop surt. loop reverse battery, or vound sun 
seizure and disconnect in one direction (toward the End Office Switch), and repeat 
rinaina in the other direction (toward the Customer). Analoa 2W include Loops 
sufficient for the provision of PBX trunks, pay telephone lines and electronic key system 
lines. Both "pure copper" and "Unintegrated Diaital Loop Carrier" (ULDC) systems 
shall be made available. 

"4-Wire Analoa Voice Grade Loops" or "Analoa 4W" which suppon transmission of 
voice arade signals usina separate transmit and receive paths and tenninate in a 4-wire 
electrical interface. Both "pure copper" and "UninteiTlted Diaital Loop Camer" 
(ULDC) systems shall be made available. 

"2-Wire ISDN Oiaital Grade Links" or "BRJISON" which suppon digital tn.nsmiss1on 
of two 64 kbps bearer channels and one 16 kbps data channel. BRJISON is a 28 ... 0 
Basic lUte lnterface-lnte&r~ted Services Diaital Networic (BRJ-ISDN) Loop -which will 
meet national ISDN standards. 

"2· Wire. ADSL·Compatible Loop" or • ADSL 2W" is a tnrumission path which 
facilitates the transmission of up to a 6 Mbps diaital siiftal downstream (toward the 
Customer) and up to a 640 kbps diaital siiftal upstream (away from the Customer) while 
simultaneously eanyina an analoa voice si!Pial. An ADSl-2W is provided over a 2· 
Wire non-loaded twisted copper pair provisioned usina revised resistance desiift 
auidelines and mcetin& ANSI Standard TI.413-199S-007R2. ~.n ADSl-2W tenninates 
in a 2-wirc electrical interfact 11 the Customer premises and 11 the BeiiSouth Central 
Office fivot. 

.· 
"2-Wire HOSt-Compatible Loop" or "HDSL 2W'" is a transmission path which 
facilitates the transmission of a 761 kbps diaital sianaJ over a 2· Wire non-loaded twisted 
copper pair meetinJthe specifications in ANSI TIEl Committee Technical Report 
Number 21. HDSL 
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Rate(s): 

State(s): 
Rate Elemenu 

compatible loops are available available only where existing copper facilities can meet 
TIEl -Technical Report Number 21 specifications. 

"4-Wire HDSl~ompatible Loop" or "HDSl4W" is a transmission path which 
facilit.ttes the transmission of a 1.544 Mbps digit.1l si&nal over two 2· Wire non-loaded 
twisted copper pain meeting the specifications in ANSI T1 E I Comminee Technical 
Report Number 21. HDSL compatible Loops are available only where exist ing copper 
facilities can meet the specifications. 

"Integrated Oi~ital loop Carrier" or "Integrated DLC" is the same as Digital Loop 
Carrier, except it is not demultiplexed, but instead the OS-I fac ilities are directly 
connected into compatible digital equipment 

Alabama Florida Georaia 
Monthly NonrecWTm&' Monthly NonreciUTlll& Monthly ~onrecumna• 

l:nbundled Exchltl&e 
Atcess Loop• • 

2· Wire Analo& Sli.OO SSS.20 $17.00 $4410 $17.00 $25.10 
-'·Wire Analog S2UO $55.20 $27.20 $44.10 $27.20 S2S.IO 

2· Wire ACSL.liOSL Sli.OO $55.20 $17.00 $44.&0 $17.00 s2s.ao 
-'·Wire HOSL $21.10 SSS.20 $27.20 $44.10 $27.20 $25.10 
2·Wire ISDN Oi&ital S2UO SSS.20 $27.20 $44.10 $27.20 S2.S.IO 

Cross-CoMecu 
2-Wire Analoa $0.30 $11.40 SOJO $15.20 $0.30 $12.60 
"·Wire Analoa so . .so $1&.40 so . .so $1.5.20 SO . .SO $12.60 

Loop Chitlneliuuon 
Equ•pment $400.00 s.saoo $400.00 SS2.S.OO $400.00 S.S2S.OO 
Per Line SI.I.S $1.00 $1.15 $1.00 . s 1.1.5 $1.00 

• These rates reflect SO'Ie ofthe Business Service CoMettion Charge. If the Business Service 
Connection Charge is modified. this rate will become SO% of the revised rate. 

•• In the event that an ~mb~mdled loop ordered by Bell South is pan of an lntegnted Digital Loop 
Canier (lOlC) system, the loop will be unb~mdled from the IOLC and provided to FSI in 
accordance with the corresponding rates s~ified above. 
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ATTACHMENT C-2 (coar'd) 

S~te{s): Kenruclcy Louisiana Missiu ippa 
Rate Elements Monthly Nonrecurrina• Monthly Nonrecu.mna • Monthly NonrecurrLnJ• 

Unbundled Exchanae 
Access Loop• • 
2· Wire Ana loa $17.00 SSI.M> $17.00 $61.00 $22.00 S53 36 
4· Wire Ana loa $27.20 SSS.40 $27.20 $61.00 S3S.20 S53 36 
2-Wire ADSL/HDSL Sl7.00 ssuo Sl7.00 S61.00 $22.00 SSJ 36 
4-Wire HDSL $27.20 S$1.40 $27.20 $61.00 S3S.20 SS3 36 
2· Wire ISDN Di&ital $21.20 SSI.M> $27.20 $61.00 S3S.20 $53 36 

Cross..CoMecu 
2· Wire Analoa $0.30 $16.00 $0.30 $20.10 SO.JO Sll 00 
4 · Wire Analoa so.so $16.00 so.so $20.10 so.so St3 00 

loop Channeliu tion 
Equapment $400.00 SS2S.OO $400.00 S.S2S.OO $400 00 $525 00 
Per Lane SI.IS SI.OO S I.I .S SIOO Sl " sa oo 

S~te(s) : N. Carolina S. Carolina TeMeuec 

R" e Elements Monthly Nonrecu.rrina• Monthly Nonretwrin&' Monthly N~cu.mna 

lJnbundled Exchanae 
Access Loop• 

2· Wire Analo& $17.00 $33.00 SII.OO SS1 .20 Sll 00 S46 ao 
4· Wire Ana loa S27.20 SJJ.OO S21.10 ss 1.20 S2UO S46 ao 
~-Wire AOSL'HDSL $17.00 $33.00 SIS.OO S.St .20 SIS.OO S46 ao 
4-Wire HDSL $27.20 $33.00 $21.10 $51 .20 S2UO $4610 
2-Ware ISDN Di&ital S27.20 $33.00 $21.10 S.SI.20 $21.10 $46.10 

Cross-Connects 
2· Wire Analo& $0.30 $11.60 $0.30 SI.OO $0.30 $19 20 
~Ware Analoa so.so $11.60 so . .so SI.OO so . .so $19 20 

Loop Channelizatioa 
Equipmmt S400.00 sns.oo $400.00 S.S2S.OO $400.00 S52.S.OO 
Per Lint Sl.lS SI.OO SI.U SI.OO Sl.IS sa.oo 

• These rates rcflea 108.4 of the Business Se~ic:e CoMection Charae. If the Business Sel"\\ic:c 
Connection Charac is modified. this rate will b«ome 108.4 of the revised rate. 

•• In the event that an unbundled loop ordered by Bell South is pan of an lnteiJ"Ited Diaital Loop 
CatTier (JOLC) system, tfle loop will be unbundled from the IOLC and provid~ to FSI in 
acc:ordanc:e with the c:orrespondina r.tes specified above. 
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