BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by GTE Florida DOCKET NO. 970728-TP
Incorporated for approval of ORDER NO. PSC-97-1144-FOF-TP
resale agreement with Title ISSUED: September 30, 1997

Loans of America, Inc.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

DIANE K. KIESLING
JOE GARCIA

ORDER _APPROVING RESALE AGREEMENT

BY THE COMMISSION:

On June 17, 1997, GTE Florida Incorporated (GTEFL) and Title
Loans of America, Inc. (Title Loans) filed a reguest for approval
of a resale agreement under the Telecommunications Act of 1996, 47
U.S.C. § 251 et seqg. (the Act). The agreement is attached to this
Order as Attachment A and incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252 (e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period and governs the
relationship between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 252(a)(l), the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
agreement. The agreement states that telecommunications services
provided by GTEFL for resale will be available for purchase by
Title Loans at varied discount rates.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
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approve it. GTEFL and Title Loans must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e). We note that Title
Loans does not currently hold a Florida certificate to provide
telecommunications service, and therefore, it cannot provide
services under this agreement until it obtains a certificate from
this Commission.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between GTE Florida Incorporated and Title Loans
of America, Inc., as set forth in Attachment A and incorporated by
reference in this Order, is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that Title Loans of America, Inc. shall not provide
services under this agreement until it obtains a certificate to
provide telecommunications services from this Commission. Tt S
further

ORDERED that this docket shall be closed.

BY ORDER of the Florida Public Service Commission this 30th,
day of September, 1997.

/ Vi / r
gj\& 2 g o SRS T ijl
i

BLANCA S. BAYO, Director
Division of Records and Reporting
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief

sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahasszg,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunicaticns Act of 1996, 47
U.S.C. § 252(e) (6).
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ATTACHYENT A
ATTACHMENT A

RESALE AGREEMENT

BETWEEN

GTE FLORIDA INCORPORATED

AND

SECURETEL

RESALE SEC
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This Resale Agreement (the "Agreement"), is made effective as of June 16, 1997, by
and between GTE Florida Incorporated, with its address for purposes of this Agreem=nt
at 201 N. Franklin, Tampa, FL 33602 ("GTE"), and Title Loans of America, Inc. d/b/a
Securetel, in its capacity as a certified provider of local dial-tone service ("Securetel”),
with its address for this Agreement at 2581 Piedmont Road, Suite C-1135, Atlanta. GA
30324 (GTE and Securetel being referred to collectively as the "Parties” and
individually as a "Party”). This Agreement covers services in the state of Florida only
(the "State").

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act”) imposes
specific obligations on LECs with respect to the interconnection of their networks,
resale of their telecommunications services, access to their poles, ducts, conduits and
rights-of-way and, in certain cases, the offering of certain unbundled network elements
and physical collocation of equipment in LEC premises;

WHEREAS, GTE is entering, under protest, into certain aspects of this Agreement that
incorporate adverse results from the arbitrated agreements approved by the
Commission in this state and is doing so in order to avoid the expense of arbitration
while at the same time preserving its legal positions, rights and remedies,

NOW. THEREFORE, in consideration of the mutual provisions contained herein and

other good and valuabie consideration, the receipt and sufficiency of which are hereby
acknowledged, GTE and Securetel hereby covenant and agree as follows

RESALE SEC
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ARTICLE |
SCOPE AND INTENT OF AGREEMENT

This Agreement governs the purchase by Securetel of certain telecommunications
services provided by GTE in its franchise areas for resale by Securetel This
Agreement is an integrated package that reflects a balancing of interests critical to the
Parties. This Agreement will be submitted to the Florida Public Service Commission
(the "Commission") for approval. The Parties agree that their entrance into this
Agreement is without prejudice to and does not waive any positions they may have
taken previously, or may take in the future, in any legislative, regulatory, judicial or
other public forum addressing any matters, including matters related to the same types
of arrangements covered in this Agreement

The services and facilities to be provided to Securetel by GTE in satisfaction of this
Agreement may be provided pursuant to GTE tariffs and then current practices Should
such services and facilities be modified by tariff or by Order, including any
modifications resulting from other Commission proceedings, federal court review or
other judicial action, such modifications will be deemed to automatically supersede any
rates and terms and conditions of this Agreement. GTE will provide notification to
Securetel before such a tariff becomes effective, and Securetel may provide input on
such proposed tariff. The Parties shall cooperate with one another for the purpose of
incorporating required modifications into this agreement. GTE's execution of this
Agreement is not a concession or waiver in any manner concerning its position that
certain of the rates, terms and conditions contained herein are unlawful, illegal and
improper.

RESALE SEC I-1
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ARTICLE Il
DEFINITIONS

General Definitions. Except as otherwise specified herein, the following
definitions shall apply to all Articles and Appendices contained in this
Agreement. Additional definitionis that are specific to the matters covered in a
particular Article may appear in that Article. To the extent that there may be
any conflict between a definition set forth in this Article Il and any definition in
a specific Article or Appendix, the definition set forth in the specific Article or
Appendix shall control'with respect to that Article or Appendix.

"Act" means the Telecommunications Act of 1996, Public Law 104-104 of the
104th United States Congress effective February 8, 1996

"Applicable Law" shall mean all laws, statutes, common law, regulations.
ordinances, codes, rules, guidelines, orders, permits, and approvals of any
Governmental Authority, which apply or relate to the subject matter of this

Agreement

"Bona Fide Request (BFR)" process is intended to be used when requesting
customized Service Orders for certain services, features, capabilities or
functionality defined and agreed upon by the Parties as services to be ordered
as Bona Fide Requests

"Business Day" shall mean Monday through Friday. except for holidays on
which the U.S. mail is not delivered.

"Centralized Message Distribution System" (CMDS) means the billing
record and clearing house transport system that the Regional Bell Operating
Companies ("RBOCs") and other incumbent LECs use to efficiently exchange
out collects and in collects as well as Carrier Access Billing System ("CABS")
records.

"Commission" means the Florida Public Service Commission.

"Competitive Local Exchange Carrier" (CLEC) means any company or
person authorized to provide local exchange services in competition with an
Incumbent Local Exchange Carrier ("ILEC"). CLEC is also known as
Alternative Local Exchange Carrier ("“ALEC").

"Compliance" means environmental and safety laws and regulations are
based upon a federal regulatory framework, with certain responsibilities
delegated to the States. An environmental/safety compliance program may
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include review of applicable laws/regulations, development of written
procedures, training of employees and auditing.

"Customer" may mean GTE or Securetel depending on the context and which
Party is receiving the service from the other Party.

"Customer Usage Data" means that the local telecommunications services
usage data of a Securetel customer, measured in minutes, sub-minute
increments, message units, or otherwise, that is recorded and exchanged by
the Parties.

"EMR" means the Exchange Message Record which is an industry standard
record used to exchange telecommunications message information among
Securetels for billable, non-billable, sample, settlement and study data EMR
format is defined in BR-010-200-010 CRIS Exchange Message Record,
published by Bellcore and which defines the industry standard for exchange
message records.

"E-911 Service" is a method of routing 911 calls to a Public Service
Answering Point that uses a customer location database to determine the
location to which a call should be routed. E-9-1-1 service includes the
forwarding of the caller's Automatic Number Identification (ANI) to the PSAP
where the ANI is used to retrieve and display the Automnatic Location
Identification (ALI) on a terminal screen at the answering Attendant’s position
It usually includes selective routing.

"Exchange Service" refers to all basic access line services, or any other
services offered to end users which provide end users with a telephonic
connection to, and a unique telephone number address on, the public switched
telecommunications network ("PSTN"), and which enable such end users to
place or receive calls to all other stations on the PSTN.

"FCC" means the Federal Communications Cemmission.

Generator means under Resource Conservation Recovery Act (RCRA), the
person whose act produces a hazardous waste (40 CFR 261) or whose act first
causes a hazardous waste to become subject to regulation. The generator is
legally responsible for the proper management and disposal of hazardous
wastes in accordance with regulations.

"GTOC" means GTE Telephone Operating Company.
"Guide" means the GTE Open Market Transition Order/Processing

Guide/ALEC Customer Guide, which contains GTE's operating procedures for
ordering, provisioning, trouble reporting and repair for resold services and

-2
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unbundled elements Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
governed by the "Guide" which may be amended from time to time by G c as
needed. A copy has been provided to S=curetel and is incorporated by
reference into this Agreement.

Hazardous chemical means as defined in the U.S. Occupational Safety and
Health (OSHA) hazard communication standard (29 CFR 1810 1200), any
chemical which is a health hazard or physical hazard.

Hazardous waste means as described in RCRA, a solid waste(s) which may
cause, or significantly contribute to an increase in mortality or iliness or pose a
substantial hazard to human health or the environment when improperly
treated, stored, transported or disposed of or otherwise managed because of
its quantity, concentration or physical or chemical characteristics

Imminent danger means as described in the Occupational Safety and Health
Act and expanded for environmental matters, any conditions or practices at a
facility which are such that a danger exists which could reasonably be
expectad to cause death or serious harm or significant damage to the
environment or natural resources.

"Incumbent Local Exchange Carrier" (ILEC) means any local exchange
carrier that was as of February 8, 1996, deemed to be a member of the
Exchange Carrier Association as set forth in 47 C F R §69.601(b) of the FCC's

regulations

"Interim Number Portability (INP)" means the delivery of LNP capabilities,
from a customer standpoint in terms of call completion, with as little impairment
of functioning, quality, reliability, and convenience as possible and from a
carrier standpoint in terms of compensation, through the use of existing and
available call routing, forwarding, and addressing capabilities.

*IXC" or "Interexchange Carrier” means a telecommunications service
provider authorized by the FCC to provide interstate long distance
communications services between LATAs and are authorized by the State to
provide inter- and/or intraLATA long distance communications services within

the State.

“Line Information Data Base (LIDB)" means one or all, as the context may
require, of the Line Information databases owned individually by GTE and
other entities which provide, among other things, calling card validation
functionality for telephone line number cards issued by GTE and other entities.
A LIDB also contains validation data for collect and third number-billed calls,
i.e., Billed Number Screening

RESALE SEC 11-3
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1.25

1.26

1.27

1.28

1.29

1.30

1.31

"Local Exchange Carrier" or "LEC" means any company certified by the
Commission to provide local exchange telecommunications service This
includes the Parties to this Agreement.

"Local Number Portability (LNP)" means the ability of users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impairment of quality, reliability, or
convenience when switching from one telecommunications carrier to another

"Local Traffic" means traffic that is originated by an end user of one Party
and terminates to the énd user of the other Party within GTE's then current
local serving area, including mandatory local calling scope arrangements. A
mandatory local calling scope arrangement is an arrangement that provides
end users a local calling scope, Extended Area Service ("EAS"), beyond their
basic exchange serving area. Local Traffic does not include optional local
calling scopes (i.e., optional rate packages that permit the end user to choose
a local calling scope beyond their basic exchange serving area for an
additional fee), referred to hereafter as "optional EAS"

"NANP" means ihe "North American Numbering Plan”, the system of
telephone numbering employed in the United States, Canada, and the
Caribbean countries that employ NPA 809

"Numbering Plan Area" or "NPA" is also sometimes referred to as an area
code. This is the three digit indicator which is defined by the "A", "B", and "C"
digits of each 10-digit telephone number within the NANP. Each NPA contains
800 possible NXX Codes. There are two general categories of NPA,
"Geographic NPAs" and "Non-Geoagraphic NPAs" A Geographic NPA is
associated with a defined geographic area, and all telephone numbers bearing
such NPA are associated with services provided within that geographic area

A Non-Geographic NPA, also known as a "Service Access Code" or "SAC
Code" is typically associated with a specialized telecommunications service
which may be provided across multiple geographic NPA areas. 800, 900, 700,
and 888 are examples of Non-Geographic NPAs.

"NXX", "NXX Code", "Central Office Code" or "CO Code" is the three digit
switch entity indicator which is defined by the "D", "E", and "F" digits of a 10-
digit telephone number within the NANP. Each NXX Code contains 10,000
station numbers. Historically, entire NXX code blocks have been assigned to
specific individual local exchange end office switches.

»911 Service" means a universal telephone number which gives the public
direct access to the PSAP. Basic 911 service collects 911 calls from one or
more local exchange switches that serve a geographic area. The calls are
then sent to the correct authority designated to receive such calls.

RESALE SEC -4
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Owner and operator means as used in OSHA regulations, owner is the :2gal
entity, including a lessee, which exercises control over management and
record keeping functions relating to a building or facility. As used in the
Resource Conservation and Recovery Act (RCRA), operator means the person
responsible for the overall (or part of the) operations of a facility

"Provider" may mean GTE or Securetel depending on the context and which
Party is providing the service to the other Party.

Spill or release means as described under the Comprehensive Environmental
Response, Compensafion and Liability Act (CERCLA). it includes, but is not
limited to: spilling, leaking, dumping or disposing into the environment of any
hazardous chemical, extremely hazardous substance or CERCLA hazardous
substance

"Subsidiary" of a Party means a corporation or other legal entity that is
majority owned by such Party

"Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be effectively
available directly to the public, regardless of the facilities used

Third party contamination means environmental pollution that is not
generated by the LEC or Securetel but results from off-site activities impacting
a facility.

Undefined Terms means the Parties acknowledge that terms may appear in
this Agreement which are not defined and agree that any such terms shall be
construed in accordance with their customary usage in the telecommunications
industry as of the effective date of this Agreement.

"Vertical Features” (including "CLASS Features”) means vertical services
and switch functionalities provided by GTE. including: Automatic Call Back.
Automatic Recall: Call Forwarding Busy Line/Don't Answer. Call Forwarding
Don't Answer: Call Forwarding Variable; Call Forwarding - Busy Line, Call
Trace: Call Waiting; Call Number Delivery Blocking Per Call, Calling Number
Blocking Per Line; Cancel Call Waiting; Distinctive Ringing/Call Waiting.
Incoming Call Line Identification Delivery; Selective Call Forward, Selective
Call Rejection; Speed Calling; and Three Way Calling/Call Transfer
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ARTICLE 1l
GENERAL PROVISIONS

Scope of General Provisions Except as may otherwise be set forth in a
particular Article or Appendix of this Agreement, in which case the provisions
of such Article or Appendix shall control, these General Provisions apply to all
Articles and Appendices of this Agreement

Term and Termination.

Term. Subject to the termination provisions contained in this Agreement, the
term of this Agreement shall be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue in effect
for consecutive one (1) year terms until either Party gives the other Party at
least ninety (90) calendar days written notice of termination, which termination
shall be effective at the end of the then-current term. In the event notice is
given less than 90 calendar days prior to the end of the current term, this
Agreement shall remain in effect for 90 calendar days after such notice 1s
received, provided, that in no case shall the term be extended beyond S0
calendar days after the end of the current term

Post-Termination Arrangements. Except in the case of termination as a result
of either Party's default or a termination upon sale, for service arrangements
made available under this Agreement and existing at the time of termination
those arrangements may continue without interruption (a) under a new
agreement voluntarily executed by the Parties, (b) standard terms and
conditions approved and made generally effective by the Commission, if any.
(c) tariff terms and conditions made generally available to all CLECs. or (d) any
rights under Section 252(i) of the Act.

Termination Upon Default. Either Party may terminate this Agreement in whole
or in part in the event of a default by the other Party, provided however, that
the non-defaulting Party notifies the defaulting party in writing of the alleged
default and that the defaulting Party does not cure the alleged default within
sixty (60) calendar days of receipt of written notice thereof. Default is defined
to include.

(a) A Party's insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party; or

(b) A Party's refusal or failure in any material respect properly to perform its

obligations under this Agreement, or the violation any of the material
terms or conditions of this Agreement
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Termination Upon Sale. Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a specific operating area or
portion thereof of such Party if such Party sells or otherwise transfers the area
or portion thereof. The Party shall provide the other Party with at least ninety
(90) calendar days' prior written notice of such termination, which shall be
effective on the date specified in the notice. Notwithstanding termination of
this Agreement as to a specific operating area, this Agreement shall remain in
full force and effect in the remaining operating areas.

Liability upon Termination. Termination of this Agreement, or any part hereof,
for any cause shall nof release either Party from any liability which at the time
of termination had already accrued to the other Party or which thereafter
accrues in any respect to any act or omission occurring prior to the termination
or from an obligation which is expressly stated in this Agreement to survive
termination.

Amendments Any amendment, modification, or supplement to this Agreement
must be in writing and signed by an authorized representative of each Party
The term "this Agreement” shall include future amendments, modifications. and

supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty, in
whole or in part, or of any interest, without the written consent of the other
Party shall be void, except that either Party may assign all of its rights, and
delegate its obligations, liabilities and duties under this Agreement, either in
whole or in part, to any entity that is, or that was immediately preceding such
assignment, a Subsidiary or Affiliate of that Party without consent, but with
written notification. The effectiveness of an assignment shall be conditioned
upon the assignee's written assumption of the rights, obligations, and duties of
the assigning Party.

Authority. Each person whose signature appears on this Agreement
represents and warrants that he or she has authority to bind the Party on
whose behalf he or she has executed this Agreement

Responsibility for Payment. All charges for Services provided under this
Agreement will be billed to Securetel, including all applicable taxes and
surcharges. In addition, the End User Common Line (EUCL) Charge from
GTOC Tariff FCC No. 1 is applicable to Resold Services. Securetel is
responsible for payment of charges billed regardless of any billing
arrangements or situation between Securetel and its end user customer

Billing and Payment. Except as provided elsewhere in this Agreement,
Securetel and GTE agree to exchange all information to accurately, reliably,
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and properly bill for features, functions and services rendered under this
Agreement

Dispute If one Party disputes a billing statement issued by the other Party, the
billed Party shall notify Provider in writing regarding the nature and the basis of
the dispute within sixty (60) calendar days of the statement date or the dispute
shall be waived. The Parties shall diligently work toward resolution of all billing
issues.

Late Payment Charge. If any undisputed amount due on the billing statement
is not received by Provider on the payment due date, Provider may charge,
and Customer agrees to pay, at Provider's option, interest on the past due
balance at a rate equal to the lesser of the interest rates set forth in the
applicable GTE/Contel state access tariffs or the GTOC/GSTC FCC No 1
tariff, one and one-half percent (1%%) per month or the maximum NoNUSUrious
rate of interest under applicable law Late payment charges shall be included
on the next statement

Due Date Payment is due 30 calendar days from the bill date or 20 calendar
days from receipt of bill whichever is later

Audits. Either Party may conduct an audit of the other Party's books and
records pertaining to tne Services provided under this Agreement, no more
frequently than once per twelve (12) month period, to evaluate the other
Party's accuracy of billing, data and invoicing in accordance with this
Agreement. Any audit shall be performed as follows: (i) following at least thirty
(30) Business Days' prior written notice to the audited Party, (ii) subject to the
reasonable scheduling requirements and limitations of the audited Party: (iii) at
the auditing Party's sole cost and expense, (iv) of a reasonable scope and
duration; (v) in @ manner so as not to interfere with the audited Party's
business operations; and (vi) in compliance with the audited Party's security
rules

Binding Effect. This Agreement shall be binding on and inure to the benefit of
the respective successors and permitted assigns of the Parties.

Compliance with Laws and Regulations. Each Party shall comply with all
federal, state, and local statutes, regulations, rules, ordinances, judicial
decisions, and administrative rulings applicable to its performance under this
Agreement.

Confidential Information.

Identification. Either Party may disclose to the other proprietary or confidential
customer, technical, or business information in written, graphic, oral or other
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tangible or intangible forms ("Confidential Information”). In order for
information to be considered Confidential Information under this Agreement. it
must be marked "Confidential" or "Proprietary," or bear a marking of similar
import. Orally or visually disclosed information shall be deemed Confidential
Information only if contemporaneously identified as such and reduced to
writing and delivered to the other Party with a statement or marking of
confidentiality within thirty (30) calendar days after oral or visual disclosure

Notwithstanding the foregoing, all orders for Services placed by Securetel
pursuant to this Agreement, and information that would constitute customer
proprietary network information of Securetel end user customers pursuant to
the Act and the rules and regulations of the FCC, as well as recorded usage
information with respect to Securetel end users, whether disclosed by
Securetel to GTE or otherwise acquired by GTE in the course of its
performance under this Agreement, and where GTE is the NANP Number Plan
Administrator, Securetel information submitted to GTE in connection with such
responsibilities shall be deemed Confidential Information of Securetel for all
purposes under this Agreement whether or not specifically marked or
designated as confidential or proprietary

Handling. In order to protect such Confidential Information from improper
disclosure, each Party agrees:

(8) That all Confidential Information shall be and shall remain the exclusive
property of the source;

(b) To limit access to such Confidential Information to authorized employees
who have a need to know the Confidential Information for performance of
this Agreement;

(c) To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the received
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature;

(d) Not to copy, publish, or disclose such Confidential Information to others or
authorize anyone else to copy, publish, or disclose such Confidential
Information to others without the prior written approval of the source;

(e) To return promptly any copies of such Confidential Information to the
source at its request; and

(f) To use such Confidential Information only for purposes of fulfilling work or

services performed hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in writing.
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that was legally in the recipient's possession prior to receipt from the source
was received in good faith from a third party not subject to a confidential
obligation to the source, now is or later becomes publicly known through no
breach of confidential obligation by the recipient, was developed by the
recipient without the developing persons having access to any of the
Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by a
court or administrative agency having appropriate jurisdiction, provided,
however, that the recipient shall give prior notice to the source and shall
reasonably cooperate If the source deems it necessary to seek protective
arrangements.

Survival. The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of
this Agreement for a period of three (3) years from the date of the intial
disclosure of the Confidential Information

Consent Where consent, approval, or mutual agreement is requir=d of a
Party, it shall not be unreasonably withheld or delayed

Cooperation on Fraud Minimization. Securetel assumes responsibility for all
fraud associated with its end user customers and accounts GTE shall have no
responsibility for, nor is it required to investigate or make adjustments to
Securetel's account in cases of fraud. The Parties agree that they shall
cooperate with one another to resolve cases of fraud. The Parties’ fraud
minirnization procedures are to be cost effective and implemented so as not to
unduly burden or harm one Party as compared to the other.

Dispute Resolution

Alternative to Litigation. Except as provided under Section 252 of the Act with
respect to the approval of this Agreement by the Commission, the Parties
desire to resolve disputes arising out of or relating to this Agreement without
litigation. Accordingly, except for action seeking a temporary restraining order
or an injunction related to the purposes of this Agreement, or suit to compel
compliance with this dispute resolution process, the Parties agree to use the
following alternative dispute resolution procedures as their sole remedy with
respect to any controversy or claim arising out of or relating to this Agreement
or its breach.

Negotiations At the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith
to resolve any dispute arising out of or relating to this Agreement The Parties
intend that these negotiations be conducted by non-lawyer, business
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representatives. The location, format, frequency, duration, and conclusion of
these discussions shall be left to the discretion of the representatives. U~on
agreement, the representatives may utilize other alternative dispute resolution
procedures such as mediation to assist in the negotiations Discussions and
correspondence among the representatives for purposes of these negotiations
shall be treated as confidential information developed for purposes of
settlement, exempt from discovery, and shall not be admissible in the
arbitration described below or in any lawsuit without the concurrence of all
Parties. Documents identified in or provided with such communications, which
are not prepared for purposes of the negotiations, are not so exempted and
may, if otherwise discoverable, be discovered or otherwise admissible, be
admitted in evidence, in the arbitration or lawsuit.

Arbitration. If the negotiations do not resolve the dispute within sixty (60)
Business Days of the initial written request, the dispute shall be submitted to
binding arbitration by a single arbitrator pursuant to the Commercial Arbitration
Rules of the American Arbitration Association except that the Parties may
select an arbitrator outside American Arbitration Association rules upon mutual
agreement. A Party may demand such arbitration in accordance with the
procedures set out in those rules Discovery shall be controlled by the
arbitrator and shall be permitted to the extent set out in this section Each
Party may submit in writing to a Party, and that Party shall so respond to, a
maximum of any combination of thirty-five (35) (none of which may have
subparts) of the following: interrogatories, demands to produce documents, or
requests for admission Each Party is also entitied to take the oral deposition
of one individual of another Party Additional discovery may be permitted upon
mutual agreement of the Parties. The arbitration hearing shall be commenced
within sixty (60) Business Days of the demand for arbitration The arbitration
shall be held in a mutually agreeable city. The arbitrator shall control the
scheduling so as to process the matter expeditiously The Parties may submit
written briefs. The arbitrator shall rule on the dispute by issuing a written
opinion within thirty (30) Business Days after the close of hearings. The times
specified in this section may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good cause Judgment upon the
award rendered by the arbitrator may be entered in any court having
jurisdiction.

Expedited Arbitration Procedures. If the issue to be resolved through the
negotiations referenced in Section 13.2 directly and materially affects service
to either Party's end user customers, then the period of resolution of the
dispute through negotiations before the dispute is to be submitted to binding
arbitration shall be five (5) Business Days. Once such a service affecting
dispute is submitted to arbitration, the arbitration shall be conducted pursuant
to the expedited procedures rules of the Commercial Arbitration Rules of the
American Arbitration Association (i.e., rules 53 through 57).
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Costs. Each Party shall bear its own costs of these procedures A Party
seeking discovery shall reimburse the responding Party the costs of production
of documents (including search time and reproduction costs) The Parties
shall equally split the fees of the arbitration and the arbitrator.

Continuous Service. The Parties shall continue providing services to each
other during the pendency of any dispute resolution procedure, and the Parties
shall continue to perform their obligations (including making payments in
accordance with Article IV, Section 4) in accordance with this Agreement.

Entire Agreement. This Agreement constitutes the entire agreement of the
Parties pertaining to the subject matter of this Agreement and supersedes all
prior agreements, negotiations, proposals, and representations, whether
written or oral, and all contemporaneous oral agreements, negotiations,
proposals, and representations concerning such subject matter. No
representations, understandings, agreements, or warranties, expressed or
implied, have been made or relied upon in the making of this Agreement other
than those specifically set forth herein

Expenses. Except as specifically set out in this Agreement. each Party shall
be solely responsible for its own expenses involved in all activities related to
the subject of this Agreement.

Force Majeure. In the event performance of this Agreement, or any obligation
hereunder, is either directly or indirectly prevented, restricted, or interfered
with by reason of fire, flood, earthquake or likes acts of God, wars, revolution
civil commotion, explosion, acts of public enemy, embargo, acts of the
government in its sovereign capacity, labor difficulties, including without
limitation, strikes, slowdowns, picketing, or boycotts, unavailability of
equipment from vendor, changes requested by Customer, or any other
circumstances beyond the reasonable control and without the fault or
negligence of the Party affected, the Party affected, upon giving prompt notice
to the other party, shall be excused from such performance on a day-to-day
basis to the extent of such prevention, restriction, or interference (and the
other Party shall likewise be excused from performance of its obligations on a
day-to-day basis until the delay, restriction or interference has ceased);
provided however, that the Party so affected shall use diligent efforts to avoid
or remove such causes of nonperformance and both Parties shall proceed
whenever such causes are removed or cease.

Good Faith Performance. In the performance of their obligations under this
Agreement, the Parties shall act in good faith. In situations in which notice,
consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheld or conditioned.
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accordance with the domestic laws of the state where the Services are
provided or the facilities reside and shall be subject to the exclusive jurisdiction
of the courts therein.

GTE Standard Practices. The Parties acknowledge that GTE shall be
establishing industry standard approaches to various requirements hereunder
applicable to the CLEC industry which will be added in the Guide Securetel
agrees that GTE may implement such industry standard practices to satisfy
any GTE obligations under this Agreement to which such GTE standard

practices apply.

Headings. The headings in this Agreement are inserted for convenience and
identification only and shall not be considered in the interpretation of this
Agreement.

Independent Contractor Relationship The persons provided by each Party
shall be solely that Party's employees and shall be under the sole and
exclusive direction and control of that Party. They shall not be consicered
employees of the other Party for any purpose Each Party shall remain an
independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to,
employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes,
including federal, state and municipal taxes, chargeable or assessed with
respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding Each
Party shall indemnify the other for any loss, damage, liability, claim, demand,
or penalty that may be sustained by reason of its failure to comply with this
provision.

Law Enforcement Interface.

Except to the extent not available in connection with GTE's operation of its own
business, GTE shall provide seven day a week/twenty-four hour a day
assistance to law enforcement persons for emergency traps, assistance
involving emergency traces and emergency information retrieval on customer
invoked CLASS services, including, without limitation, call traces requested by
Securetel.

GTE agrees to work jointly with Securetel in security matters to support law

enforcement agency requirements for taps, traces, court orders, etc. Charges
for providing such services for Securetel Customers will be billed to Securetel
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GTE will, in non emergency situations, inform the requesting law esiforcement
agencies that the end-user to be wire tapped, traced, etc. is a Securetel
Customer and shall refer them to Securetel

Liability and Indemnity

Indemnification. Securetel agrees to release, indemnify, defend, and hold
harmless GTE from all losses, claims, demands, damages, expenses, suits, or
other actions, or any liability whatsoever, including, but not limited to, costs
and attorney's fees, whether suffered, made, instituted, or asserted by any
other party or person, for invasion of privacy, personal injury to or death of any
person or persons, or for losses, damages, or destruction of property, whether
or not owned by others, regardless of form of action.

End User and Content-Related Claims. Securetel agrees to release,
indemnify, defend, and hold harmless GTE, its affiliates, and any third-party
provider or operator of facilities involved in the provision of Services
(collectively, the "Indemnified Party”) from all losses, claims, demands.
damages, expenses, suits, or other actions, or any liability whatsoever,
including, but not limited to, costs and attorney's fees, suffered, made,
instituted, or asserted by Securetel's end users against an Indemnified Party
arising from Services. Securetel further agrees to release, indemnify, defend,
and hold harmless the Indemnified Party from all losses, claims, demands,
damages, expenses, suits, or other actions, or any liability whatsoever,
including, but not limited to, costs and attorney's fees, suffered, made,
instituted, or asserted by any third party against an Indemnified Party arising
from or in any way related to actual or alleged defamation, libel, slander,
interference with or misappropriation of proprietary or creative right, or any
other injury to any person or property arising out of content transmitted by the
Indemnified Party or such Party's end users, or any other act or omission of the
Indemnified Party or such Party's end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY
IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF
ANY SERVICES PROVIDED UNDER THIS AGREEMENT. PROVIDER
DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Limitation of Liability. GTE's liability, whether in contract, tort or otherwise,
shall be limited to direct damages, which shall not exceed the pro rata portion
of the monthly charges for the Services for the time period during which the
Services provided pursuant to this Agreement are inoperative, not to exceed in
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total GTE's monthly charge to Customer. Under no circumstance shall GTE be
responsible or liable for indirect, incidental, or consequential damages,
including, but not limited to, economic loss or lost business or profits, damages
arising from the use or performance of equipment or software, or the loss of
use of software or equipment, or accessories attached thereto, delay, error, or
loss of data. In connection with this limitation of liability, the Parties recognize
that GTE may, from time to time, provide advice, make recommendations, or
supply other analysis related to the Services described in this Agreement. and
while GTE shall use diligent efforts in this regard, Customer acknowledges and
agrees that this limitation of liability shall apply to provision of such advice
recommendations, and analysis.

Intellectual Property GTE shall have no obligation to defend, indemnify or
hold harmless, or acquire any license or right for the benefit of, or owe any
other obligation or have any liability to, Securete! based on or arising from any
claim, demand, or proceeding by any third party alleging or asserting that the
use of any circuit, apparatus, or system, or the use of any software, or the
performance of any service or method, or the provision or use of any facilities
by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright,
trademark, trade secret, or any other proprietary or intellectual property right of
any third party.

Multiple Counterparts. This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original, but all of which shall
together constitute but one and the same document

No Offer. This Agreement will be effective only upon execution and delivery by
both Parties and approval by the Commission in accardance with Section 252

of the Act

No Third Party Beneficiaries. Except as may be specifically set forth in this
Agreement, this Agreement does not provide and shall not be construed to
provide third parties with any remedy, claim, liability, reimbursement, cause of
action, or other right or privilege.

Notices. Any notice to a Party required or permitted under this Agreement
shall be in writing and shall be deemed to have been received on the date of
service if served personally, on the date receipt is acknowledged in writing by
the recipient if delivered by regular U.S. mail, or on the date stated on the
receipt if delivered by certified or registered mail or by a courier service that
obtains a written receipt. Upon prior immediate oral agreement of the parties’
designated recipients identified below, notice may also be provided by
facsimile, internet or electronic messaging system, which shall be effective if
sent before 5:00 p.m. on that day, or if sent after 500 p.m. it will be effective
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on the next Business Day following the date sent. Any notice shall be
delivered using one of the alternatives mentioned in this section and shal! be
directed to the applicable address indicated below or such address as the
Party to be notified has designated by giving notice in compliance with this
section:

if to GTE: GTE Florida Incorporated
Attention: Regional Director Regulatory and Industry Affairs
201 N. Franklin Street
Tampa, Florida 33602
Facsimile number. (813)223-48E8
Internet Address: beverly menard@telops gte com

GTE Florida Incorporated
GTE Carrier Markets

201 N. Franklin Street
Tampa, Florida 33602

If to Securetel  Securetel
Attention: Rod Aycox, President
2581 Piedmont Road, Suite C-1135
Atlanta, GA 30324
Facsimile number: (770) 552-7214

Michelle Dodson

P.O Box 10526

Tallahassee, FL 32302

Facsimile number: (804) 422-0518

Protection.

Impairment of Service. The characteristics and methods of operation of any
circuits, facilities or equipment of either Party connected with the services,
facilities or equipment of the other Party pursuant to this Agreement shall not
interfere with or impair service over any facilities of the other Party, its affiliated
companies, or its connecting and concurring carriers involved in its services,
cause damage to their plant, violate any applicable law or regulation regarding
the invasion of privacy of any communications carried over the Party's facilities
or create hazards to the employees of either Party or to the public (each
hereinafter referred to as an "Impairment of Service").

Resolution. If either Party causes an Impairment in Service, the Party whose
network or service is being impaired (the "Impaired Party") shall promptly notify
the Party causing the Impairment of Service (the “Impairing Party"”) of the
nature and location of the problem and that, unless promptly rectified, a

i-11



ORDER NO.
DOCKET NO.
PAGE 30

PSC-97-1144-FOF-TP
970728B-TP

29.

30.

31.

32.

33

35.

RESALE SEC

temporary discontinuance of the use of any circuit, facility or equipment may
be required. The Impairing Party and the Impaired Party agree to work
together to attempt to promptly resolve the Impairment of Service If the
Impairing Party is unable to promptly remedy the Impairment of Service, then
the Impaired Party may at its option temporarily discontinue the use of the
affected circuit, facility or equipment.

Publicity. Any news release, public announcement, advertising, or any form of
publicity pertaining to this Agreement, provision of Services pursuant to it, or
association of the Parties with respect to provision of the services described In
this Agreement shall be subject to prior written approval of both GTE and
Securetel.

Reaqulatory Agency Control. This Agreement shall at all times be subject to
changes, modifications, orders, and rulings by the Federal Communications
Commission and/or the applicable state utility requlatory commission to the
extent the substance of this Agreement is or becomes subject to the jurisdiction

of such agency.

Changes in Legal Requirements. GTE and Securetel further agree that the
terms and conditions of this Agreement were composed in order to effectuate

the legal requirements in effect at the time the Agreement was produced Any
modifications to those requirements will be deemed to automatically supersede
any terms and conditions of this Agreement

Effective Date. If this Agreement or changes or modifications thereto are
subject to approval of a regulatory agency, the "effective date” of this
Agreement for such purposes will be ten (10) Business Days after such
approval. Such date shall become the "effective date" of this Agreement for all

purposes.

Regulatory Matters. Each Party shall be responsible for obtaining and keeping
in effect all their own FCC, state regulatory commission, franchise authority
and other regulatory approvals that may be required in connection with the
performance of its obligations under this Agreement. Securetel shall
reascnably cooperate with GTE in obtaining and maintaining any required
approvals for which GTE is responsible, and GTE shall reasonably cooperate
with Securetel in obtaining and maintaining any required approvals for which
Securetel is responsible.

Rule of Construction. No rule of construction requiring interpretation against
the drafting party hereof shall apply in the interpretation of this Agreement

Section References. Except as otherwise specified, references within an
Article of this Agreement to a Section refer to Sections within that same Article.
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36.1

36.2

36.3

36.4

37.
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The Parties shall meet applicable quality of local service standards imposed by
the Commission and will provide a level of services to each other under this
Agreement in compliance with the nondiscrimination requirements of the Act

GTE and Securetel agree to implement standards to measure the quality of
Local Services (Unbundled Network Elements, Collocation, ROW, Conduit and
Pole Attachments, as applicable) supplied by GTE with respect to pre-ordering,
order/provisioning, maintenance and billing.

36:2.1 GTE's Performance Measures (PM) support five (5) Key Customer
Expectations: delivered as promised, works when delivered, works
over time, repaired when broken, and billed accurately

36.2.2 Reporting will be available monthly, or at a greater interval, as
requested by Securetel. GTE and Securetel will work with each
other's respective account teams to determine the level of reporting
that may be appropriate

36.2.3 GTE's PM include certain financial incentives that specifically require
Securetel to provide timely and accurate forecasts. |If Securetel
chooses not to comply with the forecasting PM, GTE will rescind the
financial incentives

GTE shall provide Securetel with notice of any new or changed feature,
functionality or price pertaining to pre-ordering, ordering/provisioning,
maintenance and billing for "Services" necessary to ensure that Securetel can
provide retail local exchange services which are at least equal in quality to
comparable GTE retail local exchange services.

The Parties will alert each other to any network events that can result or have
resulted in service interruption, blocked calls, and/or changes in network
performance. GTE will treat Securetel in a nondiscriminatory manner equal to
GTE's established business practice, e.g., GTE will advise Securetel of any
such network event resulting in blocked calls or lost features.

Severability. If any provision of this Agreement is held by a court or regulatory
agency of competent jurisdiction to be unenforceable, the rest of the
Agreement shall remain in full force and effect and shall not be affected unless
removal of that provision results, in the opinion of either Party, in a material
change to this Agreement. If a material change as described in this paragraph
occurs as a result of action by a court or regulatory agency, the Parties shall
negotiate in good faith for replacement language. If replacement language
cannot be agreed upon within a reasonable period, either Party may terminate

m-13



ORDER NO.
DOCKET NO.
PAGE 32

PSC-97
970728

38.

39.

40.

40.1

RESALE SEC

-1144-FOF-TP
-TP

this Agreement without penalty or liability for such termination upon written
notice to the other Party.

Subcontractors. Provider may enter into subcontracts with third parties or
affiliates for the performance of any of Provider's duties or obligations under
this Agreement

Subsequent Law. The terms and conditions of this Agreement shall be subject
to any and all applicable laws, rules, or regulations that subsequently may be
prescribed by any federal, state or local governmental authority. To the extent
required by any such subsequently prescribed law, rule, or regulation, the
Parties agree to modify, in writing, the affected term(s) and condition(s) of this
Agreement to bring them into compliance with such law, rule, or regulation

Taxes. Any state or local excise, sales, or use taxes (excluding any taxes
levied on income) resulting from the performance of this Agreement shall be
borne by the Party upon which the obligation for payment is imposed under
applicable law, even if the obligation to collect and remit such taxes is placed
upon the other Party. The collecting Party shall charge and collect from the
obligated Party, and the obligated Party agrees to pay to the collecting Party
all applicable taxes, except to the extent that the obligated Party notifies the
collecting Party and provides to the collecting Party appropriate documentation
that qualifies the obligated Party for a full or partial exemption Any such taxes
shall be shown as separate items on applicable billing documents between the
Parties. The obligated Party may contest the same in good faith, at its own
expense, and shall be entitled to the benefit of any refund or recovery,
provided that such Party shall not permit any lien to exist on any asset of the
other Party by reason of the contest. The collecting Party shall cooperate in
any such contest by the other Party.

Tax - A charge which is statutorily imposed by the state or local jurisdiction and
is either (a) imposed on the seller with the seller having the right or
responsibility to pass the charge(s) on to the purchaser and the seller is
responsitle for remitting the charge(s) to the state or local jurisdiction or

(b) imposed on the purchaser with the seller having an obligation to collect the
charge(s) from the purchaser and remit the charge(s) to the state or local
jurisdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales
and use tax, state/local utility user tax, state/local telecommunication excise
tax, state/local gross receipts tax, and local school taxes Taxes shall not
include income, income-like, gross receipts on the revenue of a provider, or
property taxes. Taxes shall not include payroll withholding taxes unless
specifically required by statute or ordinance.
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Fees/Regulatory Surcharges - A charge imposed by a regulatory authority.
other agency, or resulting from a contractual obligation, in which the seller 1s
responsible or required to collect the fee/surcharge from the purchaser and the
seller is responsible for remitting the charge to the regulatory authority, other
agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to E911/911,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission
surcharges.

Trademarks and Tradé Names Except as specifically set out in this
Agreement, nothing in this Agreement shall grant, suggest, or imply any
authority for one Party to use the name, trademarks, service marks, or trade
names of the other for any purpose whatsoever

Waiver. The failure of either Party to insist upon the performance of any
provision of this Agreement, or to exercise any right or privilege granted to it
under this Agreement, shall not be construed as a waiver of such provision or
any provisions of this Agreement, and the same shall continue in full force and

effect.

Environmental Responsibility

GTE and Securetel agree to comply with applicable federal. state and local
environmental and safety laws and regulations including U S Environmental
Protection Agency (EPA) regulations issued under the Clean Air Act, Clean
Water Act, Resource Conservation and Recovery Act, Comprehensive
Environmental Response, Compensation and Liability Act, Superfund
Amendments and Reauthorization Act and the Toxic Substances Control Act
and OSHA regulations issued under the Occupational Safety and Health Act of
1970. Each Party has the responsibility to notify the other if compliance
inspections occur and/or citations are issued that impact any aspect of this
Agreement such as occurring on a LEC facility or involving Securetel potential

employee exposure

GTE and Securetel shall provide notice of known and recognized physical
hazards or hazardous chemicals that must include providing Material Safety
Data Sheets (MSDSs) for materials existing on site or brought on site to the
facility. Each Party is required to provide specific notice for potential imminent
danger conditions which could include, but is not limited to, a defective utility
pole or significant petroleum contamination in a manhole.

GTE will make available additional environmental control or safety procedures

for Securetel to review and follow when working at a GTE facility. Providing
these procedures, beyond government regulatory compliance requirements, 1s
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the decision of GTE. These practices/procedures will represent the regular
work practices required to be followed by the employees and contractors of
GTE for safety and environmental protection

Any materials brought, used or remaining at the facility by Securetel are owned
by Securetel. Securetel will indemnify GTE for these materials No substantial
new safety or environmental hazards can be created or new hazardous
materials can be used at a GTE facility Securetel must demonstrate adequate
emergency response capabilities for its materials used or remaining at the
GTE facility.

When third party contarnination is discovered at a GTE facility, the Party
uncovering the condition must notify the proper safety or environmental
authority, if required under applicable laws or regulations. Securetel must also
notify GTE of third party contamination it discovers at GTE facilities The ccst
causer (requiring access) will become the generator, as owner or operator. of
any waste materials such as petroleum contaminated water, sewage or
manhole sediment.

Securetel should obtain and use its own environmental permits, if necessary
If GTE's permit or EPA identification number must be used, Securetel must
comply with all of GTE's environmental processes including environmental
"best management practices (BMP)" and/or selection of disposition vendors
and disposal sites.

Securetel visitors must comply with GTE security, fire safety, safety,
environmental and building practices/codes including equivalent employee
training when working in GTE facilities

GTE and Securetel shall coordinate plans or information required to be
submitted to government agencies, such as emergency response plans and
community reporting. If fees are associated with filing, GTE and Securetel
must develop a cost sharing procedure

Notwithstanding Section 22, GTE and Securetel shall indemnify, defend and
hold harmless the other party from and against any claims (including, without
limitation, third party claims for personal injury or real or personal property
damage), judgments, damages (including direct and indirect damage, and
punitive damages), penalties, fines, forfeitures, cost, liabilities, interest and
losses or in connection with the violation or alleged violation of any applicable
requirement or the presence or alleged presence of contamination arising out
of the indemnifying party's acts or omissions concerning its operations at the
facility.
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43.10 Activities impacting safety or the environment of a Right of Way must be

41,

harmonized with the specific agreement and the relationship between GTE and
the private land owner. This could include limitations on equipment access
due to environmental conditions (e.g., wetland area with equipment
restrictions).

TBD Prices. Numerous provisions in this Agreement and its Attachments refer
to pricing principles. If a provision references prices in an Attachment and
there are no corresponding prices in such Attachment, such price shall be
considered '"To Be Determined" (TBD). With respect to all TBD prices, prior to
Securetel ordering any such TBD item, the Parties shall meet and confer to
establish a price. If the Parties are unable to reach agreement on a price for
such item, an interim price shall be set for such item that is equal to the price
for the nearest analogous item for which a price has been established (for
example, if there is not an established price for a non recurring charge (NRC)
for a specific network element, the Parties would use the NRC for the most
analogous retail service for which there is an established price). Any interim
prices so set shall be subject to modification by any subsequent decision of the
Commission. If an interim price is different from the rate subsequently
established by the Commission, any underpayment shall be paid by Securete!
to GTE, and any overpayment shall be refunded by GTE to Securetel, within
45 Business Days after the establishment of the price by the Commission

Amendment of Certain Rates, Terms and Conditions. The rates, terms and
conditions in this Agreement that are specified in Appendix D (the *MCI
Terms”) were taken from the GTE/MCI Interconnection, Resale and
Unbundling Agreement (the MCI Agreement) approved by the Commission in
Docket No. 960980-TP. The rates, terms and conditions not included in this
Agreement but referenced in Appendix C (the “GTE Terms") were excluded
from the MCI Agreement by the Commission in Docket No. 960980-TP. GTE
and Securetel agree that if the “MC| Terms” are deemed to be unlawful, or are
stayed, enjoined or otherwise modified, in whole or in part, by a court or
commission of competent jurisdiction, then this Agreement shall be deemed to
have been amended accordingly, by modification of the *MCI Terms” or, as
appropriate, the substitution of “GTE Terms” for all stayed and enjoined "MCI
Terms”, and such amendments shall be effective retroactive to the Effective
Date of this Agreement.

GTE and Securetel further agree that the terms and conditions of this
Agreement reflect certain requirements of the FCC's First Report and Order in
CC Docket No. 96-98. The terms and conditions of this Agreement shall be
subject to any and all actions by any court or other governmental authority that
invalidate, stay, vacate or otherwise modify the FCC's First Report and Order,
in whole or in part. To the extent required by any such subsequent action, the
parties agree to modify, in writing, the affected terms and conditions of this
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Agreement to bring them into compliance with the subseguent action
Securetel acknowledges that GTE may seek to enforce such subsequent
action before a commission or court of competent jurisdiction. GTE does not
waive any position regarding the illegality or inappropriateness of the FCC's
First Report and Order.

The rates, terms and conditions (including rates which may be applicable
under true-up) specified in both the “GTE Terms” and the "MCI Terms" are
further subject to amendment, retroactive to the Effective Date of the
Agreement, to provide for charges or rate adjustments resulting from future
Commission or other proceedings, including but not limited to any generic
proceeding to determine GTE's unrecovered costs (e.g., historic costs,
contribution, undepreciated reserve deficiency, or similar unrecovered GTE
costs (including GTE's end user surcharge)), the establishment of a
competitively neutral universal service system, or any appeal or other litigation

If the Commission (or any other commission or federal or state court) in
reviewing this Agreement pursuant to applicable state or federal laws,
including Section 252(e) of the Telecommunications Act of 1996, deletes or
modifies in any way this Section 45, Securetel agrees that this entire
Agreement is void and will not become effective, and Securetel agrees to
withdraw this Agreement from consideration by the Commission (or any other
commission or federal or state court).
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

General. General regulations, terms and conditions governing rate
applications, technical parameters, service availability, definitions and feature
interactions, as described in the appropriate GTE intrastate local, toll and
access tariffs, as referenced in the third column of Appendix A (the "GTE Retail
Tariff"), apply to retail services made available by GTE to Securetel for resale
provided by GTE to Securetel, when appropriate, unless otherwise specified in
this Agreement. As applied to services under this Agreement, the term
"Customer" contained in the GTE Retail Tariff shall be deemed to mean
"Securetel” as defined in this Agreement

Liability of GTE.

Inapplicability of Tariff Liability. GTE's general liability, as described in the
GTE Retail Tariff does not extend to Securetel's customers or any other third
party. Liability of GTE to Securetel resulting from any and all causes arising
out of services, or any other items relating to this Agreement shall be governed
by the liability provisions contained in this Agreement and no other liability
whatsoever shall attach to GTE. GTE shall be liable for the individual
services, facilities or elements that it separately provides to Securetel and shall
not be liable for the integration of components combined by Securetel.

Securetel Tariffs or Contracts. Securetel shall, in its tariffs or other contracts
for services provided to its end users using services obtained from GTE,
provide that in no case shall GTE be liable to Securetel's end users or any
third parties for any indirect, special or consequential damages, including, but
not limited to, economic loss or lost business or profits, whether foreseeable or
not, and regardless of notification by Securetel of the possibility of such
damages and Securetel shall indemnify and hold GTE harmless from any and
all claims, demands, causes of action and liabilities based on any reason
whatsoever from its customers as provided in this Agreement. Nothing in this
Agreement shall be deemed to create a third party beneficiary relationship with
Securetel's end users.

No Liability for Errors. GTE is not liable for mistakes that appear in GTE's
listings, 911 and other information databases, or for incorrect referrals of end
users to Securetel for any ongoing Securetel service, sales or repair inquiries,
and with respect to such mistakes or incorrect referrals, Securetel shall
indemnify and hold GTE harmless from any and all claims, demands, causes of
action and liabilities whatsoever, including costs, expenses and reasonable
attorney's fees incurred on account thereof, by third parties, including
Securetel's end users or employees. For purposes of this Section 2.3,
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mistakes and incorrect referrals shall not include matiers arising out of the
willful misconduct of GTE or its employees or agents.

Unauthorized Changes.

Procedures. If Securetel submits an order for resold services under this
Agreement in order to provide service to an end user that at the time the order
is submitted is obtaining its local services from GTE or another LEC using GTE
resold services, and the end user notifies GTE that the end user did not
authorize Securetel to provide local exchange services to the end user,
Securetei must provide GTE with written documentation of authorization from
that end user within three (3) Business Days of notification by GTE. If
Securetel cannot provide written documentation of authorization within such
time frame, Securetel must within three (3) Business Days thereafter

(a) notify GTE to change the end user back to the LEC providing service to
the end user before the change to Securetel was made, and

(b) provide any end user information and billing records Securetel has
obtained relating to the end user to the LEC previously serving the end
user, and

(c) notify the end user and GTE that the change back to the previous LEC
has been made; and

(d) pay GTE fifty dollars ($50.00) per affected line to compensate GTE for
switching the end user back to the original LEC

Option to Restrict Changes Without Evidence of Authorization. Securetel's or
GTE's end users may request GTE to permit changes of their provider of local

exchange services only upon end user written notification to GTE that the end
user wishes to change the end user's provider of local exchange services. In
such a situation, GTE will not change an end user's provider of local exchange
services without such written notification.

Impact of Payment of Charges on Service. Securetel is solely responsible for
the payment of all charges for all services, facilities and elements furnished

under this Agreement, including, but not limited to, calls originated or accepted
at its or its end users' service locations. If Securetel fails to pay when due any
and all charges billed to Securetel under this Agreement, including any late
payment charges (collectively, "Unpaid Charges"), and any or all such charges
remain unpaid more than forty-five (45) Business Days after the due date of
such Unpaid Charges excepting previously disputed charges for which
Securetel may withhold payment, GTE shall notify Securetel in writing that it
must pay all Unpaid Charges to GTE within seven (7) Business Days. If

V-2



ORDER NO.
DOCKET NO.
PAGE 39

PSC-97-1144-FOF-TP
970728-TP

Securetel disputes the billed charges, it shall, within said seven (7) day period,
inform GTE in writing of which portion of the Unpaid Charges it disputes,
including the specific details and reasons for the dispute, unless such reasons
have been previously provided, and shall immediately pay to GTE all
undisputed charges. If Securetel and GTE are unable, within thirty (30)
Business Days thereafter, to resolve issues related to the disputed charges,
then either Securetel or GTE may file a request for arbitration under Article 11l
of this Agreement to resolve those issues. Upon resolution of any dispute
hereunder, if Securetel owes payment it shall make such payment to GTE with
any late payment charge under Article Ill, Section 7.2, from the original
payment due date. If Securetel owes no payment, but has previously paid
GTE such disputed payment, then GTE shall credit such payment including
any late payment charges. If Securetel fails to pay any unaisputed Unpaid
Charges, Securetel shall, at its sole expense, within five (5) Business Days
notify its end users that their service may be disconnected for Securetel's
failure to pay Unpaid Charges, and that its end users must select a new
provider of local exchange services. If Securetel fails to provide such
notification or any of Securetel's end users fail to select a new provider of
services within the applicable time period, GTE will provide local exchange
services to Securetel's end users under GTE's applicable end user tariff at the
then current charges for the services being provided. In this circumstance,
otherwise applicable service establishment charges will not apply to
Securetel's end user, but will be assessed to Securetel GTE may discontinue
service to Securetel upon failure to pay undisputed charges as provided in this
Section 4, and shall have no liability to Securetel or Securetel's end users in
the event of such disconnection

Unlawful Use of Service. Services provided by GTE pursuant to this
Agreement shall not be used by Securetel or its end users for any purpose In
violation of law. Securetel, and not GTE, shall be responsible to ensure that
Securetel and its end users use of services provided hereunder comply at all
times with all applicable laws. GTE may refuse to furnish service to Securetel
or disconnect particular services provided under this Agreement to Securetel
or, as appropriate, Securetel's end user when (i) an order is issued by a court
of competent jurisdiction finding that probable cause exists to believe that the
use made or to be made of the service is prohibited by law or (ii) GTE is
notified in writing by a law enforcement agency acting within its jurisdiction that
any facility furnished by GTE is being used or will be used for the purpose of
transmitting or receiving gambling information in interstate or foreign
commerce in violation of law. Termination of service shall take place after
reasonable notice is provided to Securetel, or as ordered by the court. If
facilities have been physically disconnected by law enforcement officials at the
premises where located, and if there is not presented to GTE the written
finding of a court, then upon request of Securetel and agreement to pay
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restoral of service charges and other applicable service charges, GTE shall
promptly restore such service.

Timing of Messages With respect to GTE resold measured rate local
service(s), chargeable time begins when a connection is established between
the calling station and the called station. Chargeable time ends when the
calling station "hangs up," thereby releasing the network connection. If the
called station "hangs up” but the calling station does not, chargeable time ends
when the network connection is released by automatic timing equipment in the
network.

Procedures For Preordering, Ordering, Provisioning, Etc. Certain procedures
for preordering, ordering, provisioning, maintenance and billing and electronic
interfaces for many of these functions are described in Appendix B. All costs
and expenses for any new or modified electronic interfaces Securetel requires
that GTE determines are technically feasible and GTE agrees to develop will
be paid by Securetel pursuant to Appendix B The schedule for
implementation of any new or modified electronic interfaces will be developed
by GTE according to industry standards and will be based upon the amount of
work needed to design, test and implement the new or modified interface

Customer Contacts. Except as otherwise provided in this Agreement or as
agreed to in a separate writing by Securetel, Securetel shall provide the
exclusive interface with Securetel's end user customers in connection with the
marketing or offering of Securetel services Except as otherwise provided in
this Agreement, in those instances in which GTE personnel are required
pursuant to this Agreement to interface directly with Securetel's end users,
such personnel shall not identify themselves as representing GTE. All forms,
business cards or other business materials furnished by GTE to Securetel end
users shall bear no corporate name, logo, trademark or trade name other than
Securetel's. In no event shall GTE personnel acting on behalf of Securetel
pursuant to this Agreement provide information to Securetel end users about
GTE products or services.
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ARTICLE V
RESALE OF SERVICES

General. The purpose of this Article V is to define the Exchange Services and
related Vertical Features and other Services (collectively referred to for
purposes of this Article V as the "Services") that may be purchased from GTE
and resold by Securetel and the terms and conditions applicable to such resold
Services. Except as specifically provided otherwise in this Agreement,
provisioning of Exchange Services for resale will be governed by the GTE
Guide. GTE will make available to Securetel for resale any
Telecommunications Service that GTE currently offers, or may offer hereafter,
on a retail basis to subscribers that are not telecommunications carriers,
except as qualified by Section 2.2 below

Terms and Conditions.

Quality and Performiance. GTE shall provide Services to Securetel that are
equal in quality and performance standards to the same Services provided by
GTE to its own end user customers

Restrictions on Resale. The following restrictions shall apply to the resale of
retail services by Securetel.

221 Securetel shall not resell Basic Exchange Residential Service

222 Securetel shall not resell to one class of customers a service that 1s
offered by GTE only to another class of customers in accordance
with State requirements (e.g., R-1 to B-1, disabled services or
Lifeline services to non-qualifying customers)

223 Securetel shall not resell public pay telephone lines

224 Securetel shall not resell semi-public pay telephone lines

225 Securetel shall not resell promotional offerings

Restrictions on Discount of Retail Services. The discount specifiied in Section
5.3 herein shall apply to all retail services except for the following:

2.3.1 Securetel shall resell services that are provided at a volume discount
in accordance with terms and conditions of applicable tariff.
Securetel shall not aggregate end user traffic in order to qualify for
volume discount.
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232 Securetel shall resell ICB/Contract services without a discount and
only to end user customers that already have such services.

233 Securetel shall resell COCOT coin or coinless line but no discount
applies.

234 Securetel shall resell Lifeline services and services for the disabled
but no discount shall apply and they shall only be resold to end user
customers who qualify under GTE's tariffs and state/Commission
rules, orders and regulations.

235 Securetel shall resell special access but no discount applies

236 Securetel shall resell Operator Services and Directory Assistance as
specified in Section 5 6 herein however no discount applies

Resale to Other Carriers. Services available for resale may not be used hy
Securetel to provide access to the local network as an alternative to tariffed
switched and special access by other carriers, including, but not imited to
interexchange carriers, wireless carriers, competitive access providers, or
other retail telecommunications providers

Ordering and Billing.

Local Service Request. Orders for resale of Services will be placed utilizing a
standard Local Service Request ("LSR") form. GTE will continue to participate
in industry forums for developing service order/disconnect order formats and
will incorporate appropriate industry standards. A complete and accurate LSR
(containing the requisite end user information as described in the Guide) must
be provided by Securete! before a request can be processed

Certificate of Operating Authority. When ordering, Securetel must represent
and warrant to GTE that it is a certified provider of local dial-tone service.
Securetel will provide a copy of its Certificate of Operating Authority or other
evidence of its status to GTE upon request.

Letter of Authorization. A Letter of Authorization ("LOA") will be required
before resold Services will be provided in cases in which the subscriber
currently receives Exchange Service from GTE or from a local service provider
other than Securetel. Such LOA may be a blanket LOA or such other form as
agreed upon between GTE and Securetel. GTE will not release information to
Securetel on GTE end user customer accounts unless Securetel first provides
to GTE a written LOA, signed by the end user customer, authorizing the
release of such information to Securetel or if state or federal law provides
otherwise, in accordance with such law.
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Directory Assistance Listings. GTE shall include a Securetel customer listing
in its Directory Assistance database as part of the Local Service Request
("LSR") process. GTE will honor Securetel Customer’s preferences for listing
status, including non-published and unlisted, as noted on the LSR and will
enter the listing in the GTE database which is used to perform Directory
Assistance functions as it appears on the LSR.

Nonrecurring Charges. Securetel shall be responsible for the payment of all
nonrecurring charges ("NRCs") applicable to resold Services (e g , installation
changes, ordering charges) in accordance with the appropriate tariff
referenced on Appendix A. No discount applies to nonrecurring charges

Transfers Between Securetel and Another Reseller of GTE Services. When
Securetel has obtained an end user customer from another reseller of GTE
services, Securetel will inform GTE of the transfer by submitting a standard
LSR to GTE.

Local Calling Detail. Except for those Services and in those areas where
measured rate local service is available to end users, monthly billing to
Securetel does not include local calling detail. However, Securetel may
request and GTE shall consider developing the capabilities to provide local
calling detail in those areas where measured local service is not available for a
mutually agreeable charge.

Procedures. An overview of the procedures for preordering. ordering
provisioning and billing for resold services are outlined in Appendix B.
attached hereto and made a part hereof.

LIDB. For resale services, GTE's service order will generate updates to the
LIDB for validation of calling card, collect, and third number billed calls.

"OLN". Upon request, GTE will update the database to provide Originating
Line Number ("OLN") Screening which indicates to an operator the acceptable
billing methods for calls originating from the calling number (e.g., penal
institutions, COCOTS).

Maintenance.

Maintenance, Testing and Repair. GTE will provide repair and maintenance
services to Securetel and its end user customers for resold Services in
accordance with the same standards and charges used for such services
provided to GTE end user customers. GTE will not initiate a maintenance call
or take action in response to a trouble report from a Securetel end user until
such time as trouble is reported to GTE by Securetel. Securetel must provide
to GTE all end user information necessary for the installation, repair and
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servicing of any facilities used for resold Services according to the procedures
described in the Guide.

Specifics and Procedures for Maintenance An overview of the procedures for
maintenance of resold services and additional matters agreed to by the Parties
concerning maintenance are set forth in Appendix B

Services Available for Resale.

Description of Local Exchange Services Available for Resale. Resold basic
Exchange Service includes, but is not limited to, the following elements

(a) Voice Grade Local Exchange Access Line - includes a telephone number
and dial tone.

(b) Local Calling - at local usage measured rates If applicable to the end user
customer,

(c) Access to long distance carriers

(d) E-911 Emergency Dialing

(e) Access to Special Access Codes - e.g., 800, 888, 900

(f) Use of AIN Services (those currently available to end users)

(@) End User Private Line Services

(h) Listing of telephone number in appropriate “white pages" directory, and

(i) Copy of "White Pages" and "Yellow Pages" directories for the appropriate
GTE service area

List of Services Available for Resale. The type of Services listed on Appendix
A, attached hereto and made a part of this Agreement, are available for resale
by Securetel. Subject to the limitations on resale enumerated in this Article,
any new services that GTE offers in the future at retail to customers who are
not telecommunications carriers shall also be available to Securetel for resale
under the same terms and conditions contained in this Agreement. Additional
regulations, terms and conditions relating to the type of Services listed on
Appendix A can be found in the appropriate intrastate local, toll and access
tariffs referenced on Appendix A and in Article IV of this Agreement. Terms,
conditions and other matters concerning rate applications, technical
parameters, provisioning capability, definitions and feature interactions
contained in such tariffs are applicable to the type of Services offered under

RESALE SEC V4
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this Agreement and are incorporated herein by reference. Modifications to
Services listed on Appendix E shall be provided to Securetel in accordance
with GTE's practices and procedures.

Rates. The prices charged to Securetel for Local Services shall be calculated
as follows:

(1) Avoided Cost Discount of 12.41% shall apply to all retail services except
those services listed in Section 2.2 and Section 2 3 herein

(2) The discount dollar amount calculated under Step 1 above will be
deducted from the retail rate.

(3) The resulting rate is the Wholesale Rate.

(4) This discount dollar amount in Step 2 above shall not change during the
Term of this Agreement, even though GTE may change its retail rates

For resold business lines, GTE shall assess Securetel a charge for lost
contribution associated with intraLATA toll if GTE does not provide the
intraLATA toll associated with the line as specified on Appendix A

Grandfathered Services. Services identified in GTE Tariffs as grandfathered in
any manner are available for resale only to end user customers that already
have such grandfathered service. An existing end user customer may not
move a grandfathered service to a new service location.

Access. GTE retains all revenue due from other carriers for access to GTE
facilities, including both switched and special access charges

Operator Services (08) and Directory Assistance (DA). Where GTE provides
access to GTE Operator Services for local and toll assistance (for example,
call completion, busy line verification and emergency interruption) and
Directory Assistance (e.g., 411 calls routed to GTE's DA operator centers) as
an element of Exchange Services offered for resale, Securetel will be billed in
accordance with Appendix A. GTE will provide its existing OS and DA to a
Securetel at the same quality and in a nondiscriminatory manner as the service
GTE's end users receive.

5.6.1 Where Customized Routing is available and Securetel so requests,
GTE will offer unbranded OS and DA or rebranded OS and DA with
the Securetel brand. GTE will provide such unbranding or
rebranding on a switch-by-switch basis, subject to capability and
capacity limitations. Upon receipt of an order for unbranding or
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rebranding, GTE will implement within 80 Business Days when
technically capable.

Securetel will be billed for unbranding or rebranding and Customized
Routing. Upon written request from the Securetel, GTE will provide
Securetel with terms and conditions for providing customized routing
and branding, plus the applicable charges.

For those offices that Securetel has requested GTE to rebrand
and/or unbrand OS and DA, Securetel shall continue exclusively to
use GTE rebranded and/or unbranded OS and DA for the duration of
the Agreement. Live operators handling OS and DA calls from
Securetel local service customers will identify themselves as
Securetel operators, where such rebranding 1s not technically
feasible, live operator response will be provided on an unbranded
basis. Securetel agrees to withdraw its request for branding of OS
and DA for calls that are handled by automated systems until these
systems are capable of rebranding

V-6
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ARTICLE VI
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1. Bona Fide Reguest Process.

1.1 Intent. The Bona Fide Request process is intended to be used when Securetel
requests customized Service Orders for certain services, features, capabilities
or functionality defined and agreed upon by the Parties as services tc be
ordered as Bona Fide Requests

12 Process.

RESALE SEC

1.2.1 A Bona Fide Request shall be submitted in writing by Securetel and
shall specifically identify the need to include technical requirements,
space requirements and/or other such specifications that clearly
define the request such that GTE has sufficient information to
analyze and prepare a response

1.2.2 Although not expected to do so, Securetel may cancel a Bona Fide
Request in writing at any time prior to Securetel and GTE agreeing
to price and availability. GTE will then cease analysis of the request

1.2.3 Within two (2) Business Days of its receipt, GTE shall acknowledge
in writing the receipt of the Bona Fide Request and identify a single
point of contact and any additional information needed to process
the request

124 Except under extraordinary circumstances, within ten (10) Business
Days of its receipt of a Bona Fide Request, GTE shall provide a
proposed price and availability date, or it will provide a detailed
explanation as to why GTE is not able to meet Securetel's request
If extraordinary circumstances prevail, GTE will inform Securetel as
soon as it realizes that it cannot meet the ten (10) Business Day
response due date. Securetel and GTE will then determine a
mutually agreeable date for receipt of the request.

1.2.5 Unless Securetel agrees otherwise, all proposed prices shall be
consistent with the pricing principles of the Act, FCC and/or the
Commission. Payments for services purchased under a Bona Fide
Request will be made upon delivery, unless otherwise agreed to by
Securetel, in accordance with the applicable provisions of the
Agreement.

VI-1
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1.26 Upon affirmative response from GTE, Securetel will submit in writing
its acceptance or rejection of GTE's proposal. If at any time an
agreement cannot be reached as to the terms and conditions or
price of the request, the Dispute resolution procedures described
above in this Article may be used by a Party to reach a resolution

1.27 If GTE responds that it cannot or will not offer the requested item in
the Bona Fide Request and Securetel deems the item essential to its
business operations, and deems GTE's position to be inconsistent
with the Act, FCC or Commission regulations and/or the
requirements of this Agreement, the Dispute resolution procedures
described above in this Article may be used by a Party to reach a
resolution.

Transfer of Service Announcements. For GTE resold services, GTE shall
provide an intercept referral on behalf of Securetel This announcement will
provide the new number of the customer and will remain in effect for the same
time period this service is provided to GTE's own end users

Misdirected Calls. The Parties will employ the following procedures for
handling any misdirected calls (e.g., Business office, repair bureau, etc )

To the extent the correct provider can be determined, each Party will refer
misdirected calls to the proper provider of local exchange service When
referring such calls, both Parties agree to provide the end user the correct
contact telephone number, at no charge and in a courteous manner

In responding to misdirected calls, neither Party shall make disparaging
remarks about each other, nor shall they use these calls as a basis for internal
referrals or to solicit end users or to market services

911/E911 Arrangements.

Description of Service. Where GTE is the 911 service provider, GTE shall
provide 911 Service as described in this Section as an element of local
exchange services available for resale.

Cooperation and Level of Performance. The Parties agree to provide access
to 911/E911 in a manner that is transparent to the end user. The Parties will
work together to facilitate the prompt, reliable and efficient level of
performance that will provide the same grade of service as that which GTE
provides to its own end users.

Updates to MSAG. It shall be the responsibility of Securetel to ensure that the
address of each of its end users is included in the Master Street Address

Vi-2
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Guide (MSAG). Where GTE is the lead telco, GTE will accept address records
provided on Securetel's Local Service Request ("LSR"). GTE and Securetel
will work together to develop the process by which LSR errors out of the MSAG
will be handled, with appropriate cost recovery to GTE. Where GTE is not the
lead telco, GTE has no action and Securetel must establish a separate
relationship with the lead telco to submit records for MSAG validation. Where
GTE is the lead telco, it will have a copy of the MSAG and will provide a copy
to Securetel upon request at a reasonable charge.

Updates to Database. The 911/E911 database will be updated with
Securetel's end user 911/E911 information. If Securetel provides its update
data to GTE as frequently as does GTE's internal systems, the update process
will be as timely. In any case, GTE will not update the ALI database any later
than one working day subsequent to receipt of data from Securetel

Compensation.

(a) In situations in which GTE is responsible for maintenance of the 911/ES11
database and can be compensated for maintaining Securetel's
information by the 911 district, GTE will seek such compensation from the
911 district. GTE will seek compensation from Securetel only if and to the
extent that GTE is unable to obtain such compensation from the 911
district.

(b) Compensation to GTE for provision of services it provides Securetel
hereunder shall be according to reasonable rates developed by GTE and

agreed upon by Securetel.

Liability. GTE will not be liable for errors with respect to 911/ES11 services
except for its gross negligence as addressed in appiicable tariffs.

Information Services Traffic.

Blocking. Nothing in this Agreement shall restrict either Party from offering to
its end user customers the ability to block the completion of information service
traffic. If Securetel does not wish to be responsible for collect, third number
billed, toll, 900 and 976 calls, it must order blocking for resold lines and pay
any applicable charges. Should GTE block its end users from making 976
calls, GTE shall also block Securetel resale end users from making such calls

Directory Assistance Listings Information. GTE will include listings in its
directory assistance database for Securetel end users in the same geographic

area as GTE provides directory assistance for GTE end users as specified in
Article V, Section 3.4.

RESALE SEC VI-3
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GTE shall provide to Securetel, at Securetel's request, for purposes of
Securetel providing Securetel-branded directory assistance services to its local
customers, within sixty (60) Business Days after an order for such tape is
received, all published DA listings for that specific state via magnetic tape.
Changes to the DA Listing Information shall be updated on a daily basis
through the same means used to transmit the initial list. DA Listing Information
provided shall indicate whether the customer is a residence or business
customer. The rate to be paid by the Securetel to GTE will be reasonable and
mutually agreed.

The Parties will not releéase DA Listing Information that includes the other
Party's end user information to Third Parties without the other Party's approval
The other Party will inform the Releasing Party if it desires to have the
Releasing Party provide the other Party's DA Listing Information to the Third
Party, in which case, the Releasing Party shall provide the other Party's DA
Listing Information at the same time as the Releasing Party provides the
Releasing Party's DA Listing Information to the Third Party. The rate to be
paid by the Releasing Party to the other Party shall be no more than the direct
costs of compiling such information The other Party shall be responsible for
billing the Third Party.

The Parties will work together to identify and develop procedures for database
error corrections.

Directory Listings and Directory Distribution Securetel will be required to
negotiate a separate agreement for directory listings and directory distribution,
except as set forth below, with GTE's directory publication company

Listings. Securetel agrees to supply GTE on a regularly scheduled basis,
at no charge, and in a mutually agreed upon format (e. g Ordering and
Billing Forum developed), all listing information for Securetel's
subscribers who wish to be listed in any GTE published directory for the
relevant operating area. Listing information will consist of names,
addresses (including city, state and zip code) and telephone numbers
Nothing in this Agreement shall require GTE to publish a directory where
it would not otherwise do so.

Listing inclusion in a given directory will be in accordance with GTE's
solely determined directory configuration, scope, and schedules, and
listings will be treated in the same manner as GTE's listings.

Distribution. Upon directory publication, GTE will arrange for the initial

distribution of the directory to service subscribers in the directory
coverage area at no charge.

Vi4
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Securete! will supply GTE in a timely manner with all required subscriber
mailing information including non-listed and non-published subscriber
mailing information, to enable GTE to perform its distribution
responsibilities

Busy Line Verification and Busy Line Verification Interrupt. Each Party shall
establish procedures whereby its operator assistance bureau will coordinate
with the operator assistance bureau of the other Party to provide Busy Line
Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") services
on calls between their respective end users. Each Party shall route BLV and
BLVI inquiries over separate inward operator services trunks. Each Party's
operator assistance bureau will only verify and/or interrupt the call and will not
complete the call of the end user initiating the BLV or BLVI. Each Party shall
charge the other for the BLV and BLV!I services at the rates contained in
Appendix A, or if there is no applicable rate listed in Appendix A, at the rates in
their respective tariffs

SAG. GTE will provide to Securetel upon request the Street Address Guide at
a reasonable charge Two companion files will be previded with the SAG
which lists all services and features at all LSOs, and lists services and features
that are available in a specific LSO

Dialing Format Changes GTE will provide reasonable notification to Securetel
of changes to local dialing format, 1 e, 7 to 10 digit, by end office

Operational Support Systems (OSS) GTE shall provide OSS functions to
Securetel for ordering, provisioning and billing that are generally available as
described in Appendix B attached to this Agreement. Securetel shall pay GTE
for access to GTE's OSS functions consistent with processes defined in

Appendix B.

IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of
the date first above written.

GTE Florida Incorporated Securetel

By

Name

2 B&?@ﬁ W

Donald W. McLeod Name_ROD AYCLOX

Vice President-Local .
Title Competition/Interconnection Titte PeesSIDEAT

Date

June 13, 1997 Date (P!I\,q'Y

APPROVED
APo—le-(3-97

SERALEREE LAW LCAT. V-5 _W’p‘?p D
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appendix A are based upon an avoided cost
discount from GTE's retail rates as provided in Article V, Section 5.3 of the Agreement
to which this Appendix A is attached and are subject to change resulting from future
Commission or other proceedings, including but not limited to any generic proceeding
to determine GTE's unrecovered costs (e.g., historic costs, contribution, undepreciated
reserve deficiency, or similar unrecovered GTE costs (including GTE's end user
surcharge)), the establishment of a competitively neutral universal service system, or
any appeal or other litigation. In addition, GTE shall assess Secureiel a charge of $76
per line for lost contribution associated with intraLATA toll service from a resold
business line if GTE does not provide the intralLATA toll associated with the line

Securetel shall be responsible for the payment of all nonrecurring charges (' NRCs")
applicable to resold Services. Non-recurring charges for Securetel which are not
included in the attachment to Appendix A are as follows

Customer Service Record Research, per request $5.25
Transfer of Service Charge, per order 16.00
Initial Service Order, per order 41.50
Subsequent Service Order, per order 2400
Installation, per line 26.25

Outside Facility Connection Charge, per order (This charge will apply when

field work is required for establishment of a new resale service The terms,

conditions and rates that apply for this work are described in the Company's
retail local service tariffs )

RESALE SEC A-1
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N D R R O - Billing | Resale {Duscount Retail Avoided =~ Resale
ST |CQ TAR SEC Rule| ~Service Description i Type | Position | Position Rate Cost Rate |
|| |Local |  |Baic Local Exchange Services i ‘
| _[FlatRate - 1 Party Semcm‘Busmess ) J o )
FL |GTE A32 2| | RateGioup1 - - - MRC Y | Y | %2395 s297]  $2098
FL |GTE A32 2| | RateGroup2 - MRC Y Y | 82625 $326]  $2299
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- ] Spectal Access Rate to Complete Calls into Local Exchange Network | l ) j
FL |GTE A3.3 3| | PerMinuteUsage | Usage Y | Y $003| $0 00
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i Local Caling Plans - ) A (N
Residence - 1 Party R R D A
FL |GTE A3.16 0| |Basic Calling Plan — e MRC N N $6.75|  s000
FL |GTE A3.16 0| | Community Calling Plan - | MRC N N %950 soo00
FL |GTE A3.1§ 0| |Community Plus Plan ~ |mrc | N | N | $13.25 $0.00
FL|GTE| A316 0| |PremiumCalingPlan o | MrRc | N | N | $3400 $0.00
Residence - Rotary R o
FL |GTE A3.16 0| |Basic Caling Plan ) - | MRC N $9.25 $0.00
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FL |GTE A3.16 0| | Premium Caling Plan | ™rc N | $38.00|
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FL |GTE|  A3.15 1 Pel Page of Billing Detail
~onfidential and proprietary Page 4

Billing
Type
MRC
Usage
Usage
Usage
Usage

MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

_MRC

MRC

MRC

MRC
MRC

Resale
Position

L << << << << < <X<LAL<

|<r<:

N GTE Florid_a |
] |
Discount Retail Avoided | Resale
Position Rate Cost ! Rate

N $23.96 $000, $23 96

N $0. 015 $0 000 | $0015

N $0 015' snmmi $0015

N $0.01 $000 $0 01

N $0 01 $0 00/ $0 01

N | $2395]  Sou0  $2395

N $26.25 $0.00 $26 25

N $27.45 $0 00 $27 45
N ~ $28.70 $000 $2870
N ~ $29.90 $000 $29.90
N ~831.25 $0.00 $31.25
N $34.37 $0.00 $34 37

N - 83781 $0.00 $37.81

N  $41.59 $0.00 $41.59

N 84575 $0.00 $45.75

Y | T s004] 000 $0.04
Y| 006 sool $0.05
Y| s025)  semo $0.25
Y $1.75 $0 00 $1.75

Y $0 11 Soon $0.11

FLGTE-P.WK4
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05/16/97
|1 | | | GTETELEPHONE OPERATIONS HEADQUARTERS |

N ~ | | RESALE PRODUCTS & SERVICES BY STATE |
ST |CO |TARSEC Rule| | ~ Service Description
I o L FIalRata PBJE_____
FL (GTE A3y 2| |- Ratggggpj__ -
FL |GTE| A3_._§P__ 2| | -RateGroup2 -
FL |GTE A3y 2 - Rate Group 3
FL|GTE|  A33 2| | -RateGroup4
FLIGTE| A33 2| |-ReeGrowps

—— —i
Message Rate - PBX o )

FL |GTE A3y 2 - All Rate Groups - -
FL |GTE A3y 3 - Additional Local Message Charge o
FL |GTE A3.10 ___] ] Locd Dlracicmj Assistance (A (Alowance o[ 3 Free Calls) ]
FL |GTE A3.10 1| |Local Duecto:yAsmtanceCompletuon - -
FL |GTE A3.11 1| _|Customer Dialed Calling Card Calls - Station -
FL GTE A3.11 1| |Operator Assist-Calling _gg_rgggat_mp_ S
FL |GTE A3.11] 1| |Operator Assist-Collect-Staton -
FL |GTE A3.11 1| |Operator Assist-Billed to Third-Station
FL |GTE A3.11 1| |Operator Assist-Credtt Card-Station
FL |GTE A3.11 1| |Operator Assist-Person to Person-All Cas
== Flat Rate Network Access Regl;'!;r Packgé?e_ o e
FL |GTE A313 1 - Rate Group 1 o -
FL [GTE A3.13 1 - Rate Group 2 o 3 -
FL |GTE A3.13 1 - Rate Group 3 R
FL [GTE A3 1Y 1 - Rate Group 4 - i o
FL [GTE A313 1 - Rate Group 5 -,
|| | " | "|Message Rate Network Access Register Package .
FLIGTE| A3.13 1| |-AIRateGroups ]

_— - . ] e i aiiialiogay' s -y . P - —d
onfidential and proprietary Page 5

Type

MRC
MRC
MRC
MRC
MRC

MRC
MRC

Usage
Usage

_Usage

Usage

Usage
Usage

Usage

Usage

~ MRC

MRC
MRC

~ MRC

MRC

MRC

| Billing |

Resale

| Position

!

< < < <<

<<

< == < <1 <<

< < << <

1

] GTE
Discount Retail
Position Rate

Y $46.10

Yo $48.40

Y $49 60

Y $50 85

Y $52.05

Y | s3107

h %0 10

N | - $0.40

N $0.45

. 3 $0.75
N __$1.50|
N | $150]

N ~_$150

N $1.50

N $3.00

Y $21.76

Y $22.84

Y $23.41

Y $23.99

Y $24.56

Y $14.73

Florida
Avoided | Resale
Cost Rate
$572 $40 38
$601 $42 39
86 16 $43 44
$06 31 $44 54
$6.46 $45 59
_ 3386 $27 21
Sn Ol $0.09
_s000[  $0.40
_ . 3000 $0.45
_ 3000 $0.75
_. 3000( $1.50
5000 $1.50
__S000]  $150
_%000]  $150
$0:00 $3.00
__30.00 $21.76
_S0oo|  $2284
_Sv.00 $23 41
___S000[  $23.99
30.00 ' $24.56
$0.00 $14.73
FLGTE-P.WK4
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05/16/97

N | GTE TELEPHONE OPERATIONS HEADQUARTERS | | l , GTE Florida | |
I | | RESALE PRODUCTS & SERVICES BY STATE j ' ‘ _ . i i
I I N o Billing = Resale |Discount,  Retail  Avoided  Resale |
ST |CQO [TAR SEC |[Rule| | Service Description Type | Position | Position | Rate | Cost Rate |
I_:L GTE_ __A91 4 Foreign Exchange (FX) - Flat Rate - Local Channel | MRC Y Y : $21 15 £2 02 $18 53
Fodecn el iy ‘ | |
o | | _|Foreign Exchange (FX) - Local Channel ‘ [ |
FL|GTE|  A91[ 1| |-First NRC Y N L $44500 $0 .00 $445 00
FL|GTE|  A91 1| | -Addtional NRC : 4 N $152 00 S0 .00 $152 00
L T [ [Foreign Exchangs - nterefice Channel
FL |GTE A9.1 4] | -FixedRate- Al Bands MRC Y Y $28 50 $3 54 $24.96
FL |GTE A9.1[ 4| | -1-8Mies-PerMie MRC | Y Y $165 $020 $1.45
FL |GTE A9.1 4| | -9-25Mies-PerMile _ MRC Y Y $1.60 $0 20 $1.40
FL |GTE A9.1] 4| | -Over25Mies-PerMle ) MRC Y Y $1.55 $0 19 $1.36
FL |GTE| A9.1 1| | -PerChannel NRC - Al Bands 7 NRC | Y N $85.00 SO 00 $85 00
FL |GTE A9.1 4| [Foreign Exchange - Brdging Equipment MRC Y i $3.95 $0 49 $3 46
FL |GTE A9.1| 1| [Foreign Exchange - Bridging Equipment - o NRC Y N $31.00 $0.00 $31.00
T Foreign Exchange Usa_gg- B B o
FL|GTE| A9 3| |-orgnatngMou | usage | Y Y $0.0558|  $001 $0.05
FL |GTE A9.1| 3| [-TerminaingMou - | usage Y Y $0.0481 $0.01 $0.04
FL |GTE A9.1] 4| |Exchange Access inleu of Biling TerminatingMOUs | MRC L . $45.00 $5 58 $39.42
- Forsign CentalOffce - interoffics Channel | N A I
FL |GTE A9.2f 4| |-FixedMonthlyRate MRC Y Y | $26.00 $323 $22.77
FL |GTE A9.2 3| | - Each Airline Mile or Fraction S Usage Y Y | %150  s019 $1.31
FL |GTE A9.21 1| | - Nonrecurring B .| NRC | Y N | $89.00(  s0.00 $89.00
FUIGTE|  A3.12 1| [Busy Lneintorupt Servce -LocalOperator | Usage | ¥ | N | ___ ST80| soo|  $150
FL|GTE|  A3.12 1| |Busy Line Verification Service - Local Operator _ Usage Y N ~ $1.00 $0.00 $1.00
FLIGTE| A13.30 1] [interceptMessageontheMove(MT™) [ Mrc | Y [ N |~ §1000[ sooo] $10.00

Confidential and proprietary Page 6 FLGTE-P.WK4
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05/16/97
| | | GTE TELEPHONE OPERATIONS HEADQUARTERS
b . RESALE PRODUCTS & SERVICES BY STATE
| N .
|ST |CQ |TAR SEC |Rule o Service Description
\FL |GTE 1330 1| | -IMTM Tagine
FUIGTE| — A64 0| |Drectory Listngs (Non-publshed)
FLIGTE]  AG6.3 0] [DirectoryListngs(Non-tsted)
FLIGTE| ~ A66 7| |AddtonalListng - Resdence
FL |GTE| AB.6 7| |Addmonal Listing - Business
|FL |GTE A6.7] 0| |Temporary Lrstmg Sublease (Mlnlmum charge = $2 85)
E.L;Qi?—_ A13.32 - § ___Bltsd No. Scraenmg Service - Opt 1 -
1 | 'NoColector 31 Pty
FL |GTE A13.320 6| |[BiledNo Screening Service - Opt 2 -
il [ || NoThudpany
FL |GTE| A13.32 6| |Billed No. Screening Service - Opt 3 -
B A W _| NoCollect
e ey
— Custom Code Restrcton
FL |GTE| A13.26 5| |Option1-Residence -
FL |GTE| A13.26 6| |Option 1-Business - ) B
FL|GTE| A13.26 6| |Option1-PBX - o -
FL|GTE| A13.26 1| |Option1-NRC B
FL|GTE| A1326 5| [Option2-Residence - )
FL |GTE A13.26 6| |Option2-Business ) B )
FL|GTE| A13.260 6| |Option2-PBX o S
FL|GTE| A1326 1| |Option2-NRC o o o
FL|GTE| A1326 5| |Optond-Residence
FL|GTE| A1326 6| |Optiond-Busness
FL|GTE[ 1326 6| [opton4-Pex

Confidential and proprietary

Page 7

Billing

| Resale
| Type |Position
| MRC | Y
MRC N
MRC N
MRC Y
MRC Y ;
MRC N
MRC Y
MRC Y
|
MRC | Y
B
[
MRC Y
MRC Y
MRC Y
NRC b
MRC_ Y
MRC Y
MRC Y
NRC Y
MRC Y
MRC ¥
~ MRC Y

' Discount

Position
N

< < < Z X <ZZ

2Z|<|<|<

Z < <<

<< =<

6S 3Ovd
"ON 13AD0d

GTE florida
Retail : Avoided Resale
Rate Cost Rate
$3.00| S0 00 $300
| |
$200,  souo N/A
$1.10 $0.00 N/A
$0 95 $012 $083
$125 $0 16 $109
$095 £0.00 N/A
$100 012 $0 88
$1.00 $012 $0 88
|
$100| 012 $0 88
|
$250| 5031 $2.19
$3. 75 5047 $3.28
_ $550]  soe8| 3482
) 810 00 - S000 $10.00
B §g 50 3031 $2.19
§3_.?5 Sn 47 $3.28
__$550(  sn68 $4.82
~$1000f  sooo $10.00
$250 $031 $2.19
$3.75 $0.47 $3.28
55 50 $0.68 $4. 82
FLGTE-P.WK4
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05/16/97
B - 'GTE TELEPHONE OPERATIONS HEADQUARTERS
) - ~ RESALE PRODUCTS & SERVICES BY STATE
ST |CO |TAR SEC |Rule - Service Description
FL|GTE| A1326 1| |Optiond-NRC
FL|GTE| A13.16 4| |Business Dial DataLink Service
FL [GTE| A13.16 1| |Business Dial DataLink Sarvice
FLIGTE| A13.16 4| |Resdence Dial DataLink Service
FL|GTE[ A13.26 1| |Residence Dial DataLink Service
FL |GTE A13.36 1| | PnmeLink 900 Service - Establishment/Reconnection
FL|GTE| A13.36 1| |PnmeLink 900§0Lw_:g__(:hange
FL |GTE| A13.36 1 _|PnmeLink 900 Senvice - Access Line
o\ | | |PnmeLink 900 Service - Transport
FL|GTE| A13.36 1| | -1stMinute B
FL |GTE[ A1336 1 | - Each Add1 30 Seconds or Fraction
B PrimeLink 900 Service - ggl!ng.rCDIlechon
FL [GTE A13.36 1| | -$.05-$50(Per Message)
FL|GTE[ A1336 1| | -$51-200(Per Message) -
FL[GTE| A13.36 1| | -5201-5000 (Per Message)
FL |GTE| A13.27 1| _|PrimeLink 976 Service - Establishment/Reconnection
FL|GTE| A13.27] 1| |PrimeLink 976 Service - Change
FL|GTE| A1327| 1| |Primelink 976 Service - Access Line
_ || |PrimeLink 976 Service - Transpon
FL|GTE| A13.27 1 - 1st Minute o
FL |GTE| A13.27 1| | -EachAddl. 30 Seconds o i
__|PrimeLink 976 Service - Billing/Collection - -
FL|GTE| A13.27 1| |-$20-$50(PerMessage) N
FLIGTE| A13.27 1| | - 51200 (Per Message)
FLIGTE| A13.27] 1| | -201+ (PerMessage)
FLIGTE[ A13.34 0f [Estabishmentof TSP Service _

~onfidential and proprietary

‘Page 8

| Type
NRC

MRC
NRC
MRC
NRC

NRC
NRC
MRC

Usage
Usage

Usage
Usage
Usage

NRC
NRC
MRC

Usage
Usage

Usage
Usage
Usage

NRC

| Billing |

|

Resale
| Position

| Y

< =< =<=<

<<=

<< =< =<=<=<

=< =<

2 < =< =<

Discount |
Position |

4

GTE Florida | i
|
Retail  Avoided l Resale |
Rate | Cost Rate |
510.00: $0 00 $1000
|
$500 062 $4 38
$2500 $0 00 $25 00
$2 50 $0 31 $219
$25.00 $0 00 $2500
$325.00 $0.00 $325.00
$100.00 $0.00 $10000
$40.00,  S000|  $4000
$0.10( 5000 $0.10
- $0045| 5000 $005
$0.08 $0.00 $0.08
$0.15,  s000 $0.15
$0.25 $0.00 $0.25
$325.00 $0.00 $325.00
~ $100.00 $0.00 $100.00
$40.00 $0.00 $40.00
$0.07| 5000 3007
%0035 $0.00 $0.04
__$008 ~ soon|  $0.08
%015 $0.00 $0.15
$0.25 $0.00 $0.25
$77.00 $0.00 N/A
FLGTE-P.WK4
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05/16/97

i) (i | | GTE TELEPHONE OPERATIONS HEADQUARTERS | 1 | j GTE Florida | :
i R RESALE PRODUCTS & SERVICES BY STATE J , [ : ; ; f
- Billing | Resale |Discount Retail  Avoided | Resale
ST |CO |TAR SEC |Rule Service Description Type | Position | Position Rate Cost | Rate
FL |GTE A1334 0| |Restoration Prorty MRC | N | N $3.75 Sn:m; N/A
| |Jopioo ‘ | 1
I - DID 80 Numbers or Less | | |
FL|GTE| A1320 1| | First20 DID Numbers NRC | Y N $550.00,  S000,  $55000
FL |GTE| A1320 6| | First20DID Numbers MRC Y Y $100.00 $1241 $87 59
'FL [GTE| A13.20 1| |EachAddl DID20 Numbers ) i NRC Y N |  $2000/ sooo $20 00
FU|GTE| A1320 6| |Each Addl DID 20 Numbers ‘ | mre | Y Y | s100.00] ~si241|  $8759
) - DID 200 Numbers or Less - N R -
FL |GTE| A13.20 1] | FirstDID 100 Numbers 1 nrc ¥ N |  $45000/ s000|  $450.00
FL|GTE| A13200 6| | FirstDID100Numbes | MRC Y Y $440.00| $5460/  $38540
FL|GTE| A13.20 1| | SecondDID 100 Numbers | Nrc Y N ~$44000,  $000|  $440.00
FL|GTE| A1320 6| | SecondDID 100 Numbers | MRC Y Y ~ $35750| $4437 $313.13
- Estabishment Multiples of 20 DID Numbers o B R
FLIGTE[ A1320 1| [Fist2000Numbes | 'NRC | Y N | 544000 5000/  $440.00
FL|GTE| A13.20 6| | First20 DID Numbers ] MRC Y Y | %8000 5993 $70.07
FL|GTE| A1320 1| | EachAddi 200DNumbers | NRC | Y N | $2000[  s060|  $2000
FL|GTE| ~A1320 6| |EachAddi20DDNumbers | mrc | Y | Y | " " s8000  $993|  $7007
| | -EachAddtonal 00D | S I A
FL|GTE| A1320 1| | Numbers over 200 e Y | N | $5500[ s000o]  $55.00
FL|GTE| A1320 6| | Numbers over 200 e Y Y | %4400  §546]  $3854
FL|GTE| A1320 1| [DIDReserve Numbers - 1 Nrc Y N | $5500|  s0.00]  $55.00
FL|GTE| A1320| 6| [DIDReseveNumbes | MRc Y Y $44.00 $5.46 $38.54
FL|GTE| A1320 1| |DID Block of One Number ) | nrc Y N | s2000  sooo $20.00
FLIGTE| A1320 6| [oDBlockofOneNumber — | mrc | Y | Y 8500  s062 $4.38

onfidential and proprietary ‘Page 9 FLGTE-P.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

~ Service Description

05/16/97
&

ST|CO |TARSEC Rule, |

FLGTE| A1320 1] [l0D- First 10 trunks

FL|GTE| A1320 6| |IOD-Fist10tunks

I 10D - First 10 trunks -

_IEE. QTE A1320 1 3-Year Termination Charge

FLIGTE| A1320 1| |ioD- Over 6 Trunks

FL|GTE| A1320 6| |10D-Over 10 Trunks

) 10D - First 10 trunks-

FLI|GTE| A1320 1| | 3-Year Termnation Charge

N _SmartCalVemcadg[\gcg -

FLIGTE| A13.14 6| |callWating/Cancel Cal Waitng - Business

FL |GTE A13.14 5| |Flexible Packaging/Call Wtg /Cancel Call Wig - Resndence
FL|GTE| A13.14 5| |Call Waiting/Cancel Call Wairing - Residence
FL |GTE A13.14 6| |Call Forwarding-Business

FL |GTE A13.14 5| |Call Forwarding-Residence

FL |GTE A13.14 5| [Flexible Packaging/Call Fafwatdmgmesdence

FL |GTE| A131 6| |Call Forwarding Multipath - Business

FL |GTE| A13.1 5| _|Call Forwarding Multipath - Residence

FL |GTE A13.1§| 6| [SpeedCall8- Business B

FL |GTE A13.!2II7§ __|Speed Call 8 - Residence -
FL |GTE A13.14 5| |Fiexible Packaging/Speed Call 8 -Residence
FL |GTE A1§_.13_§ |Speed Call 30 - Business

FL|GTE| A13.14 5| |Speed Call 30 - Residence

'FL |GTE| A13.1 5| [Flexible Packaqnngpeed Call 30 - Residence
FL|GTE| A13.14 6| |Three Way Caling - Business

FL |GTE A13.14 5| |Three Way Calling - Resndence

FL|GTE| A13.14 5 Flenble Packaging/Three Way Calmg Residence
FLIGTE| A13.14 6| |SmartRing - Business

Confidential and proprietary

Page 10

| Billing

Type

NRC
MRC

NRC

NRC
MRC

NRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

i
|
|

Resale

Position

Y
Y

Y

I I R I I I I I S S

|
E
|
i
|

iscount '
Position |
|

N

Y

N

<< << <<=

< << < < << < -<|-<+

GTE Elorrda |
Retail ‘ Avmded | Resale
Rate \ Cost | Rate |
‘ ] |
$55000, $0.00 $550 00
$308 00 $38 22} $269 78
!
$6.00000 s il $6,000 00|
$55 00; $0.00/| $55 00
$30 BO) $3 82 $26 98
$600 00| $0 uu! $600 00
$5.00 3062 $4 .38
~ $240 $0.30 $2.10
$4.00 $0 50 $3.50
$4.00 $0.50 $3.50
$2.50 5031 $2.19
$1.50 $019 $1.31
~ $4.00 3050 $3.50
$2.50 $0.31 $2.19
$2.50 $031 $2.19
$2.50 $031 $2 19
$1.50 $0 19 $1.31
$3.50 $043 $3.07
$3.50 043 $3 07
$2.10 50206 $1.84
$4.00 $0.350 $3.50
$3.50 $043 $3.07
$210) 5026 $184
$9.00 $112 $7.88
FLGTE-P.WK4
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05/16/97

DO D

|
I
|

o oia|ol

e

|

[BUILD-A-PAK
__|Call Fomcing_euyness o

GTE TELEPHONE OPERATIONS HEADQUARTERS

~ RESALE PRODUCTS & SERVICES BY STATE

Service Description

_|Smart Ring - Residence

Flemble_Packagng!Sman Ring - - Residence

SMART Package 2400 - Business
SMART Package 2300 - Business
Smaner Call (30-Code) with Smart Ring-Business

Smarter Call I with Smart Ring, per Line - Business

i Smaﬂer Call 7 Call (30 Code). per Line - Business

Thlee-Ww Calling - Busmess

Speed Call - 8 Code - Busmess

Speed Cal - 30 Code - Business _

_|Smart Ring - Business
] Automubc Busy Redial - Bumness

Automatic Call Return - Business
Call Block - Business

Special Call Acceptance - Business

Special Call Forwa;dng éusmess

olololo oo

_|VIP Alert - Business

_|Remote Cail Forwarding - Busmesszesudence

Remote Call Forwarding - Usage Charges

] Pof Call Completed
= Remole Call Forwamng Usage Charges
| PerMinute

inConiact per | Number Basu.: Service
Fle)nble Packagng.ﬂnConta!:{ Basic Service

Confidential and proprietary

| User Schedules, per Schedule

Page 11

Billing
Type
MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC i
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
Usage
Usage

MRC
MRC

Resale !Discount
Position | Position
Y Y
Y Y
Y Y
Y Y
Y Y
Y ¥
Y a
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Yo Y
Y ¥
\ Y
Y Y
Y Y
Y Y
Y Y
Y Y

MRC

GTE Florida !
Retail :Avoided | Resale |
Rate | Cost Rate

$6.00 30 74 $526

$360 $0.45 $315

$8 95| LIl $7 84

$7.00 $0 87 $6.13

$1295 161 $1134
$1195/  s148, $1047
$995( 8123 $8.72
$320] 5040 $2 80
$3.20 $0.40 $2.80
- $2.00 $0 25 $1.75

$2.80 $0 35 $2 45

$3.00 5037 $2.63

$4.80 $0.60 §4 20

%480 $0 60 $4.20
~$3.20 $0.40 $280
$2.40 $0 30 $2.10
~ $4.80 $0 60 $4.20
- $320 $0.40 $2.80
$16.00 5199 $14.01
$0.04 $0.00 $0.04

$0.02 $0.00 5002

$9.00 $112 $7 88

$5.40 $0.67 $4.73

$2.00 $0.25 $1.75
FLGTE-P.WK4
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05/16/97

| _{ | | | GTE TELEPHONE OPERATIONS HEADQUARTERS
i ) | | & RESALE PRODUCTS & SERVICES BY STATE
l§1 CQ TARSEC gulgL ~ service Description

(FL GTE| A1341 4| |Flexible Packaging/User Schedules

FL Q'Ig | A13 41 4 Selective Call Acceptance, per List

F GTE A1 3 41| 4| |Flexible Packaging/Selective Call Acceptance

FL |GTE ‘A}3 41 4| | caller Access Codes, per Code -

FL éI_E_ | A3 41 _ 4| |Flexible Packaging/Caller Access Codes

FL [GTE| A1 “A13.41 | 4| [InContact Package. per Pa Packaga _

FL |GTE T A1341] 4 _|Flexible Packaging/inContact Package

| [ ] |cCLASS Vertical Sevices

FL |GTE| A13.14 6| |Automatic Busy Redial - Business

FL|GTE| A13.14 5[ [automanc Busy Reda - Residence |
FL |GTE A13.14 5[ |Flexible Packaging/Automatic Busy Redial - Residence

FL |GTE| A13.14 6| |PerActvation Automatic Busy Redial

FL |GTE| A13.14 6| |Automatc Call Return - Busanass )

FL |GTE| A13.14 5| Aulomatlc Call Return - Resslggo:s

FL|GTE| A13.14 5 Flexible Packaging/Automatc Call Return - Residence
FL|GTE| A13.14 6| |Per Actvation Automatc Cal Retun

FL |GTE A131 6| |CallBlock-Business

FL |GTE 5| [Call Block - Residence -

FL |GTE 5| _|Flexible Packaging/Call Block - Residence

FL |GTE 6| |Special Call Acceptance - Business

FL |GTE 5| |Special Call Acceptance - Residence

FL |GTE 5| |Flexible Packaging/Special Call Acceptance - Resudence
FL |GTE 6| |Special Call Forwarding - Busmess

FL |GTE 5| |Special Call Forwarding - | Resldence )
FL |GTE 5| _|Flexible Packaging/Special Call Forwarding - Resndence o
FL |GTE 6| |VIP Alert- Business

FL |GTE 5| |VIP Nert-Residence
FL |GTE| 5| |Flexible PackagmgNlP Alert - Rwdence

FL |GTE] _6[_|cai Tracing Serwice - Business

Confidential and proprietary

Page 12

Billing: Resale | Discount
Position

Type
MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

R

MRC

MRC |

MRC

MRC

'MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

| Position

<< < < <<=

<< <K << K<< < << <<

|

<l < | €| =€ <

Retail
_ Rate

GTE Florida | .'
‘ .
iAvoided Resale '

Cost Rate
$120 $0 15 $1.05
$200,  $025 $1.75

$1.20 $015 $105

$1.00| $012 $0 88

$060,  $007 $0 53

$12.00 $149 $10 51|

$7.20 $0 89 $6.31

' $6.00 30 74 $5.26

$5.00 $0 62 $4.38

$3 00 $037 $263

$0.75 $0.09 $0 66

$6.00 $0 74 $5.26

$5.00 $0 62 $4.38

$3.00 $037 $2 63

$0.75 $0.09 $0.66

_$400]  sos0 $3.50
$3.00(  $0370 5263
$1.80[ 5022 $1.58
$32.00 5037 $2.63
$200| 5025 $1.75
$1.20( " 5015 $1.05
$6.00/ ~ S074|  $526
$500|  s062|  $438
__$300[ — 5037|  $263
$400| 3050 $3.50

§300|  $037 $263

$1.80 50.22 $1.58

$6.00 $0.74 $5.26
FLGTE-P.WK4
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15/16/97

L - | | GTE TELEPHONE OPERATIONS HEADQUARTERS
T _ ~ RESALE PRODUCTS & SERVICES BY STATE

~ Service Descriptior
Call 1 Tracmg Semce Residence

5

§ _|Call Tracing Service- Busmess Per Activation

5| |Call Tracing Service - Residence - Per Activation

6| |Caller-ID-Number - Business

5 Cdl_e! ID_Number - Residence

5| |Flexble F'acka-gmg.lCal!er ID-Number - Residence

__6] _[Anonymaus Call Rejection (ACRJ) - Business

FL_G_TE A13 14 fz i Qngpmys_cgrﬁe_jegt!gn (ACRJ) - Residence

5

5

5

6

5

5

[
J

__|Flexible Packaging/Anonymous Call Rejection - Residence
__|SmanCall PAK 4400 - Residence

SmanCall PAK 4900 - Residence

Caller ID-Name and Number - - Business

l

1‘
i
|
|

_|Caller ID-Name and Number - Residence
] Flemble Packagmg!Caller ID-Name and Number - Reisdence

|
L

*|Extension Semvie - Local Channe

FL |GTE A13.2 2 -Rate Group1
FLIGTE] A13.2 2| | -RateGoup2

FL |GTE A13. 2| | -Rate Group 3 o
FL|GTE| A132 2| | -RateGroup4 i
FLIGTE| A132 ™ 2| | -Rate Group5

2 RSN EEES— FE— R

Extension Service - Interoffice Channel

FL |GTE A13.2 4| | -Between Continguous Central Offices

- Between Noncontiguous Central Offices,

FL |[GTE A132 4 per 1/4 Mile

FL |GTE A132 4 - Maximum Charga
4

FL G'I-'E" ) A‘|3 2 - Not routed through a C O , per 1/4 mile

i = = e

i Pueié@?é Bil Charges

-onfidential and proprietary Page 13

|
|
|
|

' Billing |

Type
MRC
Usage
Usage
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

MRC
MRC

MRC
MRC

Resale uDlscuunt‘

Position | Position [

<< <<€ << =< <<

< <<

<<<=<=<

< =< <<

=<

< <<

R e e T T T

GTE Florida | |
Retail ;Avnided : Resale
Rate Cost Rate

$500,  $062 $4.38

$3 50| $043 $307
$350 3043 $307
$10.00 $124 $8 76
$7 00 $0 87 $6 13
$420 $0 52 $368
$3.00 $0 37 $263
$3.00 $0 37 $263
$180, so22 $158
$8.75 $I09,  $766
$13.25 Sl6d] 81161
$11.50 si43]  s1w007

$7.95 $0.99 $6 96

$4.77 $0 59 $4.18

 $9.33]  slLl6[ $8.17
$10.23 §127 $8 96
$1068|  $133|  $935
$11.18) 5139 $9.79
$11.63 S $10.19
$420)  $052 $368
$125|  S016 $1.09
$26.10|  $324 $22 86
$125 $0.16 $1.09

1
FLGTE-P.WK4
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05/16/97

N N ~ GTE TELEPHONE OPERATIONS HEADQUARTERS | _ GTE Florida

I | [ — . B RESALE PRODUCTS & SERVICES BY STATE | [ |

I D | Billing Resale Dlscount Retail |Avoided | Resale

$T CO |TAR SEC |Rule ___ Service Description Type | Posmon Position Rate Cost Rate

FL |GTE| A135 0| PrmﬁMRes’dence ) NRC | N $3.50 $0 00 N/A

FL |GTE A135 0| | -Previous Month - Business NRC ' N N - %450  sooo N/A

FL |GTE A13.5 0| | -3Months or Older - Residence NRC | N N $4.50 $0 00 N/A

FL |GTE| A13§ 0 - 3 Months or Order - Business NRC | N N $6.00 $0 .00 N/A

| | [specaibmngSences ' ) L

FL |GTE A137 0 - Machine Tape Records MRC N N %4500  s000|  N/A

FL |GTE|  A137 0O[ | -WATS Message De!arp;ﬁ;r-anon - MRC N N ~ $4500 $000 N/A

FL |GTE|  A137 0| | - WATS Message Detai - Msg Charge MRC N N $0.01 $0 00 N/A

FL |GTE|  A137 0| |-Indvdual Punch Cards - Per card (minimum charge is $6 00) MRC N N 8005 $000 N/A

o Spectal BﬁngNumberlng Plan o o

FL |GTE A13.7 0| | -EachGroup 20 stations/codes MRC N N %2600  sonn N/A

FL |GTE A13.7 0] | -Minimum Charge o o MRC N N - $26.00 $0 00 N/A
Instant Cal Accountng (R B _

FL|GTE|  A13.7] 1| | -DedcatedICA | e Y N | $2,00000|  $000 $2,000.00

FL|GTE| A137 7| | -Dedicated ICA I mrc Y Y | $1,00000] si2410]  $875.90
- Dial-Up ICA I N —— el

FLIGTE|  A13.7] 1| | -1-100 stations e - Y | N $20000]  $000|  $200.00

FL|GTE| A137 7| | -1-100statons T MRe Y_ [ ¥ $50.00(  $621|  $43.80

FL|GTE|  A137 1| | -101-200 stations U U lINRc [ Y | N T 400.00] 5000/ $400.00

FL|GTE| A13.7] 7| | -101-200 statons MRC Y Y $150.00| s1862|  $131.39

FL |GTE A13.7 1 - 201 - 350 stations I ¥ N | $600.00f $000 $600.00

FL |GTE A137 7 -201- 350 stations - | MRc Y Y $260.00 $3227 $227.73

FL |GTE A137 1| | -351-500statons ~ | nRC Y N $800.00 $0.00 $800.00

FL|GTE| A137 7| | -351-500statons . ] mRc Y Y | $37000| s$4592|  $324.08

FL |GTE A13.7 1| | -501+statons - NRC Y N | $1,000.00,  $000| $1,000.00

FL |GTE A137 7| | -501+stations | M™MRrc ¥ Y $500.00|  $62.05 $437.95

FL |GTE A137 7| | Night Sunday, Hoiday Service _ . MRC Y ) $4.00 $0.50 $3.50

“onfidential and proprietary ) Page 14 FLGTE-P.WK4
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05/16/97
I ‘ GTE TELEPHONE OPERATIONS HEADQUARTERS | | , | GTE Florida | i
1 RESALE PRODUCTS & SERVICES BY STATE | , _ ; | J
Billing = Resale | Discount| Retail |Avoided | Resale
ST |CO |TAR SEC |Rule Service Pescription Type | Position | Position | Rate | Cost ! Rate
] ~|Community Fire Reporting | i | |
FL|GTE| A13.121 1| |Fre Alarm Common Equipment NRC Y | N $1100 S0 00 $1100
FL|GTE| A1312 1| |Fwre Alarm Common Equipment MRC Y | N $28.00 SO 00 $28 00|
FL |G GTE __A13.12] 1| |Fire Alarm Common Equipment, 5-Y1 Termination . Y N $75 00 $0 00 $75.00
FL|GTE| A13.12 1| [Supplemental Equpment NRC | Y N $2750|  s000 $27.50
FL|GTE| A13.12 1| |Supplemental Equipment MRC Y N $17.50 S0 00 $17.50
FL |GTE| A13.12 1| |Supplemental Equipment, 5-Yr Termination Y N $75.00 S0 .00 $75.00
FL |GTE| A13.21 0| |Mobie Radio Link Usage Detal _ MRC N N $6.00 $0 00 N/A
Break-In Rotary Gmuﬁ ) j__ ____ B o B B _ )
FL|GTE| A1322 7| | -CommonEgpt 1-10Lines o - MRC Y | Y | %1295 S16l $11.34
FL |GTE| A13.22 7| |-EachAddl10Lines B ) | MRC Y ¥ 1 ~ $990f 5123 $8.67
FL|GTE| A1322 1| |Break-InRotaryGroup o | NRe Y N - $15.00 $000,  $15.00
FL|GTE| A13.24 1| |Restricted Sent-Paid Sevice | nRc Y | N | 81495 5000 $14.95
FL|GTE| A13.24 7| |Resticted Sent-Paid Service - | MRc Y Y | %250 $031 $2.19
FL|GTE| A1329 7| |Name/Address Serice, Regular | usage Y Y $0.75 $0.09 $0.66
FL|GTE[ "A1329 7| |Name/AddiessSewce.Buk | usage | Y Y | sas0| sose|  s3s4
. Enhanced Service Prow?ﬁ;s-flgSPs) Services B T o .
FL|GTE| A13.33 6| [CallForwarding, Busy Line-Fixed, Per Line Arranged | MRc Y Y $1.25 $0.16 $1.09
FL |GTE A13.33 6| |Call Forwarding, No Answer-Fixed, Per Line Alranged' - - ] MRC Y LY L 8125 $0.16 $1.09
FL|GTE| A1333 6| [Cal Forwarding, BusyMNo Answer-Fixed. PerLineArranged | MRC | Y | Y 8150  s0.19]  $1.31
FL|GTE| A13.33 6| |Message Waiting Indication-Audible, Per Line Arranged, MRC | Y | Y $050|  s006/  $0.44
FL[GTE| A13.33 6| [Fowarded CallInformation-intraoffice, Per Line Amanged | MRC Y Y $1.00( 5012 $0.88
FL|GTE| A1333 1| |DataLink Termination, Per Data Link Arranged | NRC Y ‘N | $50000(  s0.00 $500.00
FL|GTE| A1333 6| [Datalink Termination, PerDatalinkAmanged | MRC ¥ ¥ $250.00 $31.03| $218.98
FLIGTE| A13.33 6| |Queuing PerLineorTrunkAmanged | MRC Y - $150|  s0.19 $1.31

>onfidential and proprietary Page 15 FLGTE-P.WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

05/16/97

- |

ST |[CO |[TAR SEC Rule Service Description

FL |[GTE A1333 6| |User Transfer, Per Line Arranged

FL |GTE| A1333 6| |Customer Cnntrollabte Ringing, Per Line Arranged

iEL GTEJ ~ A1333 6| |Message Warting Indication-Audible Ring Burst, Per Line Arranged

FL |GTE| A1333 1| |Enhanced Call Transfer, Per Trunk, Per Customer

FU|GTE| “A1333 6| |Enhanced Cal Transter Per Trunk

FL |GTE A1333 6| |ESPPackagelt

FL |GTE A13.3% 6| |[ESP Package2 -

FL |GTE A1335 1] Alarm Transport Sem_:;zlé_usmess

FL |GTE A13.35 6| |Alarm Transport Service/Business

FL |GTE A13.35 1| |Aiarm Transport ¢ Semce!Res:dence

FLIGTE[ A13.35 5|  [nam Transport Servce/Resience

FL |GTE| A13.35 1| |Alam Transport Service Line

F_L_GTE |_A13.35 7| |Alarm Transport Service Line

FL |GTE| _A13.35 1| |Alarm Transport Senvice Line/Port

FL|GTE| ~A13.35 _ 7| |Alam Transport Service LinefPort

FL |GTE A13.37] 1| |Customized Number Semceléuﬂness

FL|GTE| A1337 6| |Customized NumberService/Business

FL [GTE A13.37] 1| [Customized Number S SemcefResldence o
Video Connect Service

FL|GTE| A13.38 1| [Typel, Broadcast Quality )

FL |GTE| A13.38 4| [Typel, BroadcastQuaity, 1 Year

FL|GTE| A13.38 4| [Typel, Broadcast Quaity, 3 Year

FL|GTE| A13.38 4| [Typel BroadcastQuaity, 5 Year

FL |GTE| A13.38 4| |Typel Broadcast Quaity, 7 Year

FLIGTE| A13.38 1| |Typell, Broadcast Qualty, Transmit & Receive

EL@T_E___A!:L-;_%.. 1] "[Type I, Broadcast Quaity, Transceive

I T T [ [Type . Broadcast Quany.
~onfidential and proprietary

Page 16

| Billing

Type
MRC
MRC
MRC
NRC
MRC
MRC
MRC

NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC

NRC

MRC
NRC

NRC

~ MRC

MRC

~ MRC

“MRC
'NRC
NRC

]

Resale Dlscount [
Pusmon 1 Position |
Y Y |
Y 1 Y |
Y Y !
Y N
Y Y
Y Y
Y Y
Y N
Y Y
Y N
Y Y
Y N
Y Y
Y N
Y Y
Y N
Y Y
Y N
Y N
v Yo
Yy |y
L
Y Yo
Y N
Y N

GTE Florida
Retail  Avoided Resale
Rate Cost ; Rate
$150 $0 19| $131
$0.50 $006 $0 44 |
$1.00 $012] $0 88
$25.00 000 $2500
$19.00 $236 $16 64
~$200 $025 $175
8275 $0.34 $2.41
~ $70.00 $000 $70.00
$9.00 $1.12 $7.88
~ $50.00 $0 00 $50 00
$6.00 $0 74 $526
$90.00 $0.00 $90 00
$34.00 $4.22 $2978
$500.00 $0.00 $500 00
$100.00|  $I241 $87 59
~ $20.00 $0.00 $20 00
$2.00 5025 $175
__$10.00 $0.00 $10.00
_ $120000/  $000| $1.200.00
~ $1,040.00| $12906,  $910.94
$980.00| Si121.62|  $858.38
$930.00| SiI5d41|  $814.59
~ $800.00| S$11045|  $779.55
~$1,100.00)  s0.00/ $1,100.00
~ $2,200.00 $0.00|  $2,200.00
FLGTE-P.WK4
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05/16/97
7‘ 1 B | GTE TELEPHONE OPERATIONS HEADQUARTERS | i ' GTE Florida ‘
1 RESALE PRODUCTS & SERVICES BY STATE 1 ‘
. 1 o Billing | Resale |Discount Retail rAwoidred Resale l
ST |CO ule, | Service Description Type |Position Position Rate Cost Rate ‘
FL |GTE 4| | - Transmnt & Recewve, 1 Year MRC i Y Y $1.50000| S$iko 15| $1,313.85
FL |GTE 4 - Transceive, 1 Year MRC | Y Y $2,045.00| 325378 $1,79122
FL |{GTE 4| Tr!ng_rplﬁﬂa_cewe JYear MRC | Y Y $1,45000| $17995 $1,270.06
FL |GTE 4 - Transceive, 3 Year MRC | Y Y l $193500| s$24013| $169487
F_L GTE ‘4 - Transmit & Receive, 5 Year MRC I Y Y $1,40000 17374 $1,226 26
FL |GTE 4| | -Transcewve, 5 Year MRC | Y Y $183500| $22772] $160728
FL |GTE 4| | -Transmtt & Receive, 7 Year MRC | Y Y $1,34000| $16629 $1,173 71
FL |GTE 4] -_’frg{?_{:ﬂ? Year MRC | Y Y $1,75000, $21718  $1,53283
___|_ |Commercial Qualnll'yEl B | |
. 1| [ - Transmt & Recewe, 15t System NRC | Y N $95000|  S000|  $950.00
|F 1] | - Transmit & Receve, Addi System _ NRC | Y N $450 00 S0 00| $45000
(FL 4 - Transmit & Recewe, 1st System, 1 Year MRC Y Y $94000, S$11665 $823.35
l - Transmit & Receive, Addl. System, 1 Year MRC Y Y $490.00 $60 81 $429.19
__| - Transmit & Receive, 1st System, 3 Year MRC Y Y $880.00| $10921 $770.79
| | - Transmit & Receive, Add' _System, 3 Year _ MRC Y Y $460.00 $57.09 $402 91
- Transmit & Receive, 1st System, 5 Year - ) | MRC Y X $830.00| sl103.00 §727.00
- Transmit & Receive, Add1 System, 5 Year | MRC | Y Y | $43500[ $5398|  $381.02
- Transmit & Receive, 1st System, 7 Year _|.MRC Y X _$790.00f  39804)  $691.96
_|_- Transmit & Receive, Add1 System, 7 Year MRC Y Y $410.00| $5088 $359.12
Commercial Quality, Ty]_:_vgll S ) - -
| [Tenscewe , | wec |y N | 52200000 so00| $2.20000
_| - Transceive, 1 Year - | MRC Y Y | 8169500 $21035| $1,4B4.65
- Transceive, 3 Year ' | mRc Y Y $1,595.00| $19794| $1,397.06
| | - Transceive, 5 Year B MRC Y Y | $1,49500| $I8553| $1309.47
-Transceve, 7 Year | Mrc Y | Y | $1,41000 S17498 $1,235.02
Business Quality - Type | _ B B oce _ -
- Transceive - NRC Y N $1,500.00 so00|  $1,500.00
- Transceive, 1 Year - MRC Y ¥ $1,460.00/ $I18119| $1,278.81
| - Transceive, 3 Year ) MRC Y Y $1,370.00/ $17002| $1,199.98
| - Transceive, 5Year - MRC Y Y $1,29000| Sionwo| $1,129.91

Zonfidential and proprietary Page 17 FLGTE-P.WK4
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|
|
|
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|
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_“
~
|®)
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bd
| —
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Il Lol Lt
.m.
anlalaia

_ | - Transcewe, 5 vear
L] Transceive, 7 Year

GTE TELEPHONE OPERATIONS HEADQUARTERS

~ RESALE PRODUCTS & SERVICES BY STATE

S __ Service Description
- Transceive, 7 Year

: Busmess Qualtty, Type II o

- Transceve B
- Transceive, { Year _
- Transcewe, 3 Year

1.,
A

®

-

m

|

|

|2
o

[#%]

@

| ]

_|Video Connect Access Port

Video Connect Access Port )
Video Connect Transport

| - Broadcast Quaity, Type |

- Broadcast Qualtty, Type Il B

l

|| - Commercial Qualty, Type |

-
-
@
—
m
>
=
w
(s3]

bbb

- Commercial Quality, Type Il

FL|GTE| A1338 4

Video Connect Service Utuzahon_ '

Video Connect ngd Sphit

Image Plus Still Frame

NN

Image Plus Still Frarna

Custom Routing Service, Type |

| |Custom Routing Service, per ine

Custom Routing Service, per ine

- 51-100 lines

- 101-500 lines

~onfidential and proprietary

| -501-1,000 lines

LA 001 plus

__|Rearrangement Charges Sysiém )

Page 18

|

L

Btlllngl Resale FDlscount
Position | Posmon

Type
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC

Usage
Usage
Usage
Usage
Usage

Usage

NRC
MRC

_NRC
NRC

MRC
MRC
MRC
MRC

MRC
NRC

Y

<< <€ <L LX< < =< < < <=

- € €€ =<

|

1Z|2Z
|

(< =< < =<2

< Z < << < =< <]

Y

< Z

<<

l

GTE Florida |
Retail Avoided | Resale |
Rate Cost Rate
$122000] sI5140] $1068 60|
$220000)  so00| $2.200 ool
$1.50000| $I86 15| $1.31385|
$1,39000, S17250, $1.21750
$1.31000 $16257| $1.14743
$1,24000, $15388) $1,086 12

$100.00 $0 00 $10000
$10000  $1241 $87 59
$3750)  $465 $32.85
$5622| 3698 $49.24
$37.50|  s465|  $3285
$5622| 5698  $49.24
 $1593| s198)  $1395

~ $48.70 $6.04 $42 66
$160.00|  $000,  $160.00
$26500|  s3289| 23211
~ $150.00 5000 $150.00
$200/ " s000 $2.00
$3.00 3037 $263
%270 $0 34 $2.36
8240  $030 $2.10
$2.10 $0 26 $1.84
s175 s $153
$72.00 $0.00 $72.00
FLGTE-P.WK4
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05/16/97
‘ GTE TELEPHONE OPERATIONS HEADQUARTERS
I RESALE PRODUCTS & SERVICES BY STATE
ST|CO |TAR SEC |Rule Service Description
FL [GTE| A133 1| |Rearrangement Charges. per number
FL|GTE| A13. 3i _1]_ [Custom Routing Service, Type !
FL |GTE A13 39 1| [Custom Routing Servce, Type Il per fine
. o ) _|Custom Routing Service, Type II, per ine
FL|GTE| A1339 4] |-2-10knes
FL|GTE| A1339 4| |.-11.50knes
FLIGTE| A1339 4| |.51-100mes
FLIGTE| "A1339 4| |.101250unes
FLIGTE| A1339 4| |.251500Wmes
FL|GTE| A1339 4| | -501plusknes
FL|GTE| A1339 1| |TrunkMuttiine Hunt System
FL|GTE| A1339 1| T_ru_'ngndultine Hunt, Per Number
FLIGTE| ~A1339 1| |GioupCharges
FL|GTE| A1339 1| |Timeof DayDayof Week
FL|GTE| A13.39 3| [Time of Day/Day of Week, per number
FL|GTE| A13.39 1| [Percentage Redirectng -
FL|GTE| A13.39 3| |Percentage Redirectng, per number -
FL |GTE A13.39 1| (Incoming Number ID - j_ )
FL|GTE| A1339 3| [incoming NumberiD, perNumber
FL|GTE| A13.39 1| [Flexble Call Forwarding, System - B
FLIGTE| A1339 1| |Flexble Call Forwarding, perline - )
) Flexible Call Forwarding, per line. ) o __ ) ____ .
FL|GTE| A1339 4| | -5500ines - )
FL|GTE| A1339 4| | -51-100knes i
FL|GTE| A13.39 4| | -101-500 lines - -
FLIGTE| A1339 4| |-501-1000knes N
FU[GTE|  ~A1339 4| | - 1001 plus ines
FL|GTE[ A1339 1| [Line/DID Rearrangement, System
FLIGTE| A1339 1| |Line/DID Rearrangement, Per Number
FLIGTE| A13.39 1] [Time of DayMay of Week Redirection

>onfidential and proprietary
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 Billing

Type
NRC
NRC
NRC

MRC
MRC
MRC
MRC
MRC
MRC
NRC
NRC
NRC
NRC
Usage
NRC
Usage
NRC
Usage
NRC
NRC.

"~ MRC

MRC
MRC
MRC
MRC
NRC
NRC
NRC

Resale

Position

b
Y
Y

L€K< << << <

<< << << =<=<

?

N
N
N

ZjZ‘<1Z“(;Z.<:Z'Z Z | K

|
|

zzz<<

|

1
Discount |
Position |

l
|
|
|
|

GTE Florida
Retail Avoided = Resale
Rate ’ Cost Rate
$2.00 30 00 $2 00
$18500 $0.00 $185.00
$4 50 $0 00 $4 50
$8.25 $102 $7.23
$8.00 5099 $7 01
$775 $096 $6 79
$7.50 3093 $6 57
$7.25 $0.90 $6 35
$7.00 3087 $613
$80.00 000 $80 00
$4.50 S0 00| $4.50
$17. 00 $0.00 $17 00
$16.00 $0.00 $16.00
$0.40 3005 $0.35
~ $16.00 $0.00 $16.00
'$0.30 $0.04 $0.26
_$75.00 $0.00 $75.00
8030 s004)  "$026
$168.00  s0.00 $168.00
$200(  s000 $2.00
$3.00| 3037 $2.63
$2.70)  s034 $2.36
$240!  s030 $2.10
$2.10|  $026| $1.84
$1.75 $0.22 $1.53
$72.00 $0.00 $7200
$2.00 $0.00 $2.00
$16.00|  so00 $16.00
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05/16/97
Ty GTE TELEPHONE OPERATIONS HEADQUARTERS | ' . GTE Florida J
RESALE PRODUCTS & SERVICES BY STATE . ' [ ' |
I - | Billing | Resale iDlscount| Retail | Avoided | Resale |
ST |CO |TAR SEC |Rule| Service Description | Type | Position | Position \ Rate Cost Rate |
FL |GTE| A13 39 4 IL"‘._E of Danyay of Week Redirection. per number | MRC | Y Y | $0 35 004 $0 31|
FL|GTE| A1339 1| [PIN Number Change NRC | Y l N $24 00 $000 $24 00|
| [ |
j_ _7_: A: - CIE.!.orrj 5li;[ewaled Dialing } : 1 | i
FL|GTE| A1342 1| Ter1 NRC Y N | $2500000| $non| $25000 00
FL|GTE| A1342 1| Te2 ) NRC A N | $15,000.00 $n 00| $15,000 00‘
FL|GTE| A1342 1| [Tier3 - _ NRC ¥ N $8.000 00 s000;  $8,000 00
FL|GTE| A1342 1| [Tiera - NRC Y N $4,500 00 $000|  $4,500 00
FL |GTE| A1342 3| |usage, FirstMinute Usage Y Y $0.07 $0 01 $006
FL [GTE| A13 42 3| |Usage, Eal:h Add‘l Mmute ) Usage Y Y $0.03 $000 $0 03
; | :___ 0 - §ecrel;ﬁé-§mcﬂ1;Duallng |
FLIGTE|  A82 1| |pertooNumbens NRC | Y N 530000 S0  $30000
FL|GTE|  AB2 6| [Per100Numbers _ | MRC Y Y $11500|  $i427 $100 73
- 0 o ] Sernvice Chatggq‘__h_ )
FL|GTE|  Ad47 1| |Network Access Estabishment-Residence NRC Y N $20.00 $0.00 $20.00
FL|GTE|  A4.7 1| [Network Access Estabishment-Business NRC Y N $33.90 $0.00 $33.90
FL|GTE| ~ A47 1| |Network Access Change- Residence NRC Y N - $11.000  s000 - $11.00
FL |GTE A4.7 1| |Network Access Change-Business . NRC Y N $14.00 $0.00 $14.00
FL|GTE|  A4.7 1| |Central Office Line Connection-Business NRC Y N $35.00 $0.00 $35.00
FL |GTE A4.7 1| |Central Office Line Connection-Residence NRC Y N ~ $35.00 $0.00 $35.00
FL |GTE A4.7 1| |Premise Vist - Residence ' NRC Y N $35.00 $0.00 $35.00
FL |GTE A47 1| |Premise Vist- Business NRC Y N $3500(  $000 $35.00
FL |GTE] A4.7 1| |Telephone Number Change/Business & Residence NRC Y N _$9.00f  s000 $9.00
FL|GTE|  A47 1| |[Restoration of Service/Business & Residence ' NRC Y N $18.00  s000 $18.00
FL |GTE| A4.7 1| [seasonal Service Establishment/Business & Residence ' NRC Y N $18.00 $0.00 $18.00
L1 || |GTE Long Distance Service N

Sonfidential and proprietary : Page 20 FLGTE-P.WK4
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05/16/97

1 1 | | | GTETELEPHONE OPERATIONS HEADQUARTERS ']
- - o | RESALE PRODUCTS & SERVICES BY STATE |
[ [ PErE— | |
ST |CQ [TARSEC Rulei ~_ Service Description |
FL GTE “A1B§ 33: B Pegls Eﬂqg ﬁlrgqlls 1st Minute

FL GTE o A1§.5 3] Peak Penod - All Calls, Add1 Minute

["_L_IGTE _A1B 5___ 3, |Oft- Peak Period - All Calls, 15t Minute

FL GTE A1B.5 3}_ Of- Pgalg P_er_lod - All Calls, Add’l Minute

FL|GTE| A188

Jelie) € 1 Dwrectory Assistance )
FL /GTE|  A18§ 1

_|Directory Assistance, Call Compietion

FLIGTE| A189 1]
1

FL[GTE| A189 1| [iterupt

_| One Easy Pnce Plan - Resndence

'n
L
@
-
m
>
—
@
=)

| e

__|Easy Sawings Plan for Eusmess

__|Initial 18 Seconds - Peak

Each Addl 6 Seconds - Peak

_|Inthal 18 Secont:liioﬂfg_ak
_IE Each Add. 6 Seconds - Off- Peak
Eaﬂ[Tmmma‘hon 1 Year
Early Termination, 2 Year
Early Termination, 3 ]"eal____

|Early Termination, 1 Yr Multi-Tenant
_|Early Termination, 3 Yr. Mult-Tenant _

n
—
[#)]
_|
m
»|»|
—
oo
S

| W W

m
r—
@
=
m
>
—
(=]
—
(=]
| | —

-
-
(7]
—
m
=
@
=

I~ Easy Savings Flat Rate Plan for Business
FL |GTE A18.100 3| [Month-to-Month -
FL|GTE|  A18.10 3| |MonthtoMonth
FL|GTE| A18.10 3| [1YearTerm -
3
3

FL|GTE| Ai18.10 ear Tem

3| [1YearTerm
FL|GTE| A18.10 2Year Term

Confidential and proprietary
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Billing |

Type
Usage
Usage
Usage

| Usage

lsage
Usage

Usage
Usage

Usage

Usage
Usage
Usage
Usage
NRC
NRC
NRC
NRC
NRC

MRC

' Usage

MRC
Usage
MRC

{ |
Resale J‘Dlscount‘

| Position j Position
|

=

Y
Y
Y

=g

=< € <i<:

<< < X< << <<

T

ZZ.ZiZ 2z <<=,

ool =

.(

ZZ ZiZ

< =<i=<| =<

GTE Florida |
|
Retail | Avoided Resale
Rate | Cost Rate
$0.19] $0.02 $0.17
$0.19 $0.02 $0.17
$01 $0.01 so.ml
son so01 $0. 10|
- $0.40 $0 00 $0.40
$0.45 $0.00 $0 45
$1.00 foon $1.00
$0.50 $0 00 $0.50
$0.150 S00186|  $0.1314
$0.057| $00071|  $00499
_$0019| 500024  $00166
$0.033|  $0.0041 $00289
$0.011| S0.0014 $0.0096
$10000) 000 $100.00
$200.00 $0.00 $200.00
$300.00 $0.00 $300.00
$50.00 $0.00 $50.00
$150.00(  S000|  $150.00
500, soe2| 5438
~ $0.180| 500223 $0.1577
$5.00 $0.62 $4.38
$0.170| so.0211 $0.1489
$5.00 $0.62 $4.38
FLGTE-P.WK4
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05/16/97
| - . - GTE TELEPHONE OPERATIONS HEADQUARTERS l | | | GTE Florida |
| T | RESALE PRODUCTS & SERVICES BY STATE | \ | 1 o : |
O P P - Billing = Resale }DISCDUI‘I”‘ Retail Avoided | Resale |
ST/CO TARSEC Ruley | ~  Service Description Type | Position , Position | Rate Cost Rate |
FL|GTE| A1810 3| [2YearTerm Usage | Y | Y $0.160| 300199 $0.1401
FL|GTE| A1810 3| [3YearTem _ MRC | Y Y $5.00 §0 62 $4.38
FL|GTE| A1810 3| [3YearTem Usage | Y LA $0.150, 300186 $0.1314
o 771 : . B . C;nTa-rrance Conqac!:ons - 7 -

- Unassisted o o - ] . I R )
FL|GTE| A18.11 3 - Standard Rate Period, 1st 15 Minute ‘ | usage Y Y | %050 s006 $0.44
FL |GTE| A18.11 3 - Standard Rate Period, Each Add1 Minute ' Usage Y Y $008, 5001 $0.07
FL |GTE A18.11 3| | -Economy Rate Period, 1st 15 Minute _____ | usage Y Y - $036|  so04] - $032
FL |GTE A1B11 3 - Economy Rate Period, Each Add1 Min o | Usage X Y ~$0.06|  s001 - $0.05

- Operator Assisted - )
FL |GTE| A1811 3 - Standard Rate Period, 1st 15 Minute - Usage Y Y %066 S0 08 ~ $0.58
FL|GTE| A1811 3 - Standard Rate Period, Each Add' Minute B Usage Y Y ~$008|  s0o01 $0.07
FL |GTE| A18.11 3 - Economy Rate Period, 1st 15 Minute | usage Y Y - $0.46 $0 06 $0.40
FL|GTE| A1811 3| | -EconomyRatePeriod, Each Addl Mn - Usage Y Y . $006|  sool $0.05
FL |GTE A18.11] 3| |Broadcast Conference o ~ _ | Usage Y Y - $0.08|  sool $0.07
FL|GTE| A18.11] 3| |1-800 Teleconference Service, per port, perminute | Usage Y Y $012)  sool|  $O.11
FL |GTE A18.11] 3| |Noffication - US/Canada/Carribbean Usage Y Yo $1.70, $0 Zi B 31 49
FL |GTE| A18.11 3| |Notfication - International 7 usage Y Y $11.00(  s137]  $963
FL |GTE| A18.11] 3| |Monitoring, Each 15 Minute 7 usage Y | Y | %1500/ si86|  $13.14
FL |GTE A18.11] 0| |Tape and Handiing, Reg. Mail - plus charges _ o Usage N f“__; ~ $5.00 _$0.00{ __N!A
FL|GTE| A18.11] 0| [Tapeand Handiing, Express Mai | usage N | N | %1000 000 NA
FL |GTE A18.11] 0| |Tape and Handiing, Express Mail, Inlemahonal plus charges Usage N N $5.00 $0.00 N/A
FL|GTE| A18.11] 3| [Time and Charges - U S /Canada/Carnbbean | usage Y k3 $5.00 $0.62 $4.38
FL |GTE| A18.11] 3| |Time and Charges-International | usage Y Y $15.00 $1.86 $13.14
FL |GTE| A18.11 3| |Poling S . | usage Y Y $40.00)  $496|  $35.04
FL|GTE| A18.11| 3| |Questionand Answer Usage Y Y - $50.00]  s621 $43.80
FL |GTE| A18.11 3| |Dial OutOperator Assistance - | usage Y Y ' $3.00| s037  s263
. _|_|DID Conference Connections Lease R '
FLIGTE| A18.11 3| | 6-3.000 minutes N | usage Y Y $24000 $2978|  $21022

Zonfidential and proprietary Page 22 FLGTE-P.WK4
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05/16/97

;1 1 ] 1 ' GTE TELEPHONE OPERATIONS HEADQUARTERS | l- [ | GTE Florida

S RESALE PRODUCTS & SERVICES BY STATE [ L ;

- §] ! | Billing ‘ Resale Discount Retail | Avoided | Resale
ST |ICO |TAR SEC Rule - Service Description | Type | Position | Position Rate | Cost | Rate

FL [GTE| A18.11 3| | 3,001-6.000 minutes | Usage | Y | Y $36000 44 0% $31532
FL. GTELJQ:“J ~ 3| | 6.001-9.000 minutes i | Usage ¥ s cnzd $45400]  $5634)  $397.66
FL G_Té_ila‘“{ 3 9,001+ minutes Usage | Y | Y $480.00| $59 57 $420 43
FL |GTE AE.:L‘*:i_IOUTW@EETQI:x___ ) MRC Y Y $38.00 $472 $33.28
FL |GTE A19.4 3| OUTWATS, Smple | MRC Y Y | 83745  S465 $32.80
FU|GTE| —A19.4 3| [800/888, Complex Tl mec |y C[TY ] s3800) sam| 3328
FL |GTE A19.4 3| |800/888, Smple - | MRC ¥ ¥ $37.45 $4.65 $32.80
|1 | | |OUTWATSIntialATA o

FL |GTE A'IQ._:]:} | 0-10hoursDay Usage Y Y $12.13 31351 $1062
FL |GTE A19.4 3| | 0-10 hours-Evening o Usage Y Y $8.37 $104 $7.33
FL |GTE A19.2]7_ 3| | 0-10 hours-NightWeekend - | usage Y i a %485 s060 $4 25
FL |GTE A19. 3| | 101-25hoursDay | usage Y Y $11.03]  §137 $9.66
FL |GTE A19.4 3| | 10.1-25 hours-Evening ] - Usage Y Y $7.61 094 $6 67
FL |GTE A19.4 3| | 10.1-25 hours-NightWeekend Usage Y Y $4.85 soon $4.25
FLIGTE| — A194 3| | 25150hoursDay Usage | Y Y 8993 sIn $8.70
FL |GTE A19. 3| | 25.1-50 hours-Evening o - o Usage Y Y %685 3085 $6.00
FL |GTE A19.4 3| | 25150 hours-NightWeekend | usage b Y _ $485| 5060,  $425
FL |GTE A194 3| |50180hoursDay | Usage Y Y | s882| 51w $7.73
FL |GTE A19.$_§ 50.1-80 hours-Evening | usage Y W  $6.09 $0.70 - $533
FL |GTE A19.4 3| | 50.1-80 hours-NightWeekend ] o Usage Y Y 8485  suon| 8425
FL |GTE A194 3| |Over8OhoursDay - | usage \ Y | $172] 8096 $6.76
FL |GTE A19.4 3| [Over80hours-Evening ) | usage Y Y '$5.32 $0 66 $4 66
FL [GTE A19.4 3| |Over80hours-NightWeekend | usage Y Y $4.85 $0 60 $4.25

8007688 STATEWIDE L ¥ A M o

FL|GTE| A194 3| [ 0-10 hours, Day B - " | Usage Y Y Cs1221 5152 $1069
FLIGTE|” ~A194 3| [ofohous Evenng [ Usage | Y Y | sees|  si07 $7.57
FL |GTE A19.4 3| | 0-10 hours, NightWeekend - Usage Y B $5.00 $0.62 $4.38
FLIGTE| ~ A19.4 3| | 101-25hours, Day i | usage Y Y $10.74 $1.33 $9.41
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05/16/97
111 || GTE TELEPHONE OPERATIONS HEADQUARTERS
_ h | | RESALE PRODUCTS & SERVICES BY STATE
ST |CO TAB§_E§‘BU!§ i . Service Description
FL |GTE 194 3| | 10125 hours, Evening
FL |GTE _3»_' 3| | 101-25 hours, NightWeekend
FL |GTE 194" 3| | 25150 hours, Day
FL |GTE : 3 25.1-50 hours, Evening
FL |GTE 3| | 25150 hours, NightWeekend
FL |GTE 3 50.1-80 hours, Day -
FL |GTE ____} | 50.1-80 hours, Evening )
FL [GTE 3 | 50 1-80 hours, nghbWeekend
FL |GTE 3| [Over 80 hours, Day
FL|GTE| A 3| [Over80hours, Evening
FL |GTE 3| |Over 80 hours. NightWeekend _
FL |GTE 1| |Network Access- Estabishment
FL |GTE 1] |Network Access-Change
FL |GTE . 1]_|Central Office Work Charge
FL |GTE _ 1] _|New Line Connection Charge
FL |GTE| _ 1] |Premises Visit ]
FL |GTE _ 1| _|Four-wire Termmaimg Anangement
FL |GTE 1| |Move-Network Access
FL |GTE 1| |Move-Premises Visit B )
FL |GTE 1| _|Conversion to 4-Wire Term. Arrangement -
FL |GTE 1| |PIC Change - Initial Line )
FL |GTE 1| |PIC Change - Addttional Line __ ) - :
_ | _|simple Service Premises Work
FL |GTE 1| | - Schedue 1 -
FL |GTE 1| | - Schedule 2 -
FL |GTE 1| | - Schedule 3 )
FL |GTE 1| |Premises Work - Install 4-Wire Term Arrangement
FL |GTE 2| |Access Line Extension, Fust (Diff. Premises)
FL |GTE 2| |Access Lma Extensnon Fust (Diff. Building)

>onfidential and proprietary

' Billing

Type
Usage
Usage
Usage
Usage
Usage
Usage
Usage

Usage |
Usage |

Usage
Usage

NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC

 NRC

NRC

Usage
Usage
Usage
NRC
MRC
MRC

|
@
1
E
&

Resale

[ Position i Position |

| Y [ Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y
Y N
Y N
Y N
Y N
Y N
Y N
Y N
Y N
¥ N
Yy | N
Y N
Y
Y
Y
Y
Y
Y

| |
' Disccunt |

|

<<z ZzZzZ

GTE

Retail

Rate
$7 54
$5.00
$9 16
$6 41
$5.00
$8 46
$592
$5.00
$§7.72
$5.48|
$5.00|

s:.f»s.ooJ
$12.50
$19 50

- $31.50
$19.00
$17.00
$12.50

~ §19.00
~ $8575
$11.00
$3.00

~$9.00
$10.25
$11.75
$10.00
$25.00

$9.25

Florida I
Avoided l Resale
Cost | Rate
3094 $6.60
$0 (:Zj 54,33
SI14 $8 02
$0 R0 $561
062 $4 38
S105 $7 41
073 $5.19
$062| $4.38
$0 96 $6 76
$0 68 $4 80
$062] $4 38
S0 00 $35 (_)0
$0.00 $12.50
S0 00 $19.50
$0 00 $3150
CS0.00 $19.00
$0 00 $17 00
SO0 $1250
$0 .00 $19.00
$0.00 585 75
$0.00 $11.00
$0.00 $3.00
$0.00 $9.00
Su 00{ $10.25
$0.00 $11.75
$0 00 $10.00
$310 $21.90
$115 $8.10
FLGTE-P.WK4
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05/16/97
| |~ | || GTE TELEPHONE OPERATIONS HEADQUARTERS | | l | GTE Florida |
N RESALE PRODUCTS & SERVICES BY STATE [ T | .
N e ) Billing | Resale JDiscourm Retail | Avoided Resale |
ST |CO [TARSEC Rule, | Service Description | Type [ Position Position Rate | Cost Rate ’
FL |GTE| A194 2| Access ‘Line Extension, First (Diff Exchange) | MRC | g j L § $25.00 $310 $2190
\ | L
J L B ) | |CentraNet Basic Service Use & User Restrictions May Apply J [ 1 I |
::______ ____ -_ Nrport Telephone Servlce : l 1 t ‘I
FL |GTE A12.20 2| | 1st20 Stabons _ ] MRC | Y | Y $8.90 MR $7.80,
FL |GTE A122 2| | Next3oStatons _ MRC Y | Y $2585| 3321 522 64|
FL |GTE A122] 2| | Next50Statons MRC Y Y - $21.15 $262 $18 ssl
FL|GTE| A122 2| | Next200Statons : MRC Y Y $1565 5194 $13 71
FL |GTE A12.2) 2| | Next600Staons _ o MRC Y Y %1280  sI15v)  s1121
FL |[GTE A12.20 2| | Over 900 Stations | MRrC Y N ~ $1215]  si151|  $1064

Airport Exchange Access Charge - “__ _ i o I N
FL|GTE| — A122 2| | 1st20 Stations - MRC Y ¥ $34.16|  s424|  $2992
FL |GTE A12.2] 2| | Next30 Statons | MRC Y D S $897| sl $7.86
FL |GTE A122 2| | Next50 Stations - | MRc Y Y | $560| $069|  $491
FL |GTE A122 2| | Next200 Statons | MRrc Y Y | %540 s067| $4.73
FL |GTE A12.20 2| | Next600Staions | MrRc Y Y | s476| 5039  s4.17
FL |GTE A122 2| | Over900Statons 71 MrRc Y ¥ ~ $302| s037]  $265
FL|GTE|  A122 2| [Extension Statonlines | MrRC Y Y $380| 5047,  $3.33
FL |GTE A122 2| |interiorStatonLines | MRC Y Y | 8975 si2i|  $854
FL |GTE A12.2l 6| |ATS-CallForwarding-Variable - MRC Y ¥ - $225| 3028 - $1.97
FL |GTE A12.2) 6| [ATS-CallWaiting-CallHold ) MRC Y Y ' $450| 3056 - 3394
FL |GTE A12.2| 6| |ATS-CallHold - | mRrc Y ¥ $225| s028 $1.97
FL |GTE A122 6| |ATS-SpeedCaling | MRC Y Y | s285 5035 $2.50
FLIGTE|  A122 6| |ATS-CalPickup - MRC Y o2 8255 3032 $2.23
FL |GTE A122 1| |ATS - Station Feature ngrr_qqgemém | nNRC Y N ~ $7.00 $0.00 $7.00
_ || [centraNet Data Base Changes ) . )
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Type
NRC

| NRC

NRC
NRC

MRC

| MRrc

“MRC
MRC
MRC

~ MRC
MRC
MRC

05/16/97
'GTE TELEPHONE OPERATIONS HEADQUARTERS
- ~ RESALE PRODUCTS & SERVICES BY STATE
ST |CO Rule;, |  Service Description
|FL GTE 1| | - Major Softward Additions
[FL | CETE_ A Rautﬂ §o_nwafe Change
FL |GTE| 1| | - Minor Software Change
FL |GTE| 6 1| | -Man Stavon Actvaton
| CentraNet Local Line ) S
FL |GTE 2 - 2-25 Month-to-Month Contract o )
FL |GTE 2 - 26-50 Month-to-Month Contract B
CentraNet Local Line o ) o
FL |GTE 2| | -2-2512Month Contract
FL |GTE 2| | -26-50 12 Month Contract
FL |GTE 2 -51-100 12 Month Contract - )
FL |GTE 2 -101-200 12 Month Contraet -
FL |GTE 2 - 201-500 12 Month Contract e
FL |GTE 2 -501-750 12 Month Contract -
FL |GTE 2| | -751+ 12 Month Contract - S
CentraNet Local Line - - -
FL |GTE 2| | -2-25 36 Month Contract B -
FL |GTE 2| | -26-50 36 Month Contract - - o
FL |GTE 2 - 51-100 36 Month Contract - -
FL |GTE 2 - 101-200 36 Month Contract B - B
FL |GTE 2| | -201-500 36 Month Contract - -
FL |GTE 2| | -501-750 36 Month Contract -
FL |GTE 2| | - 751+ 36 Month Contract - -
CentraNet Local Line o B
FL |GTE 2| | -51-100 60 Month Contract o
FL |GTE 2| | -101-200 60 Month Contract - e
FL |GTE 2| | -201-500 60 Month Contract - ]
FL |GTE 2| | -501-750 60 Month Contract ) -
FL |GTE 2| | -751+ 60 Month Contract - Aj"
CentraNet Local Line

>onfidential and proprietary _ Page 26

_MRC

Billing

<i=<<
ZZZZ

<l=

<< <<

l

]
1|

< <<= < <<

< <<= =<l<i=<

< << =< <

GTE Florida
Retail | Avoided |
Rate ' Cost

$100 00 S(Hllll
$50 00 $0.00

$25 00 S0 00

$1500 S0 00

$12.00 $1 49

$11.50

$11.50 $143

$11.25 $140

~ $11.00 $137|
$1050  $130
81050 ,
~$1050,  $130
 $1050|  S130
__8$1125]  $140
$11.00 $137
$1050|
$1025|
$1000]  sI24
$9.75)  s121
. $950| si8
__ $1025 3127

$10.00 124

$9.75|  si2i

$9.50 $1.18
$9.25|  SLIS

$1.43|

Sl 3u o

$I30,
$127

Resale
Rate

$50 00|
$25 00
$1500|

$10.51
$1007

$10.07
$9.85
$9.63
$9 20

- $9.20

$9.20

5920

$9.85

3963
$9.20

~ $8.98

$8.76
$8.54
$8.32

$8.98
$8.76

8854
$8.32
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05/16/97

] | GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

Service Description
2 -51-100 84 Month Contract
2 101 -200 84 Month Contract

A12 G 2] |- 201- 500 Bd Month Contract
2
2

| -501- ?5}1 84 Month Contract
751+ 84 Month Contract

FL | - 26 1 Analog Cenhaﬂe_i M_cln}p_lg Month Main Station
FL |GTE| A126 6| |Analog CentraNet Month-to-N Mumh Main Station
FLIGTE|  A126 6| |AnalogCentraNet Contract Man Station

A 1| _|Digital CentraNet Month-to-Month Access
FL [GTE A12.6, 4| |Digtal CentraNet Month-to-Month Access
4| |Digttal CentraNet Contract Access

| _|Digal CentraNet Channel Capabiity
FL|GTE| A12§ 4| |-B-Vvoice
FL|GTE| A12§ 4| | -B-VoiceCSD
FL |GTE A2 4 - B-Packet
FL |GTE A126 4| | -D-Packet - - B
FL|GTE|  A12.6 4| |PAK1000 Per Station
FL [GTE A126 4| |PAK2000 Per Station -
FL|GTE|  A126 4| [PAK3000 Per Station _
FL|GTE| A126 4| |AnalogAftendant Feature Package
FL |GTE A126 4| | CentraNetCCLASS (1-25Lines)
FL |GTE A12.6 4| | CentraNet CCLASS (26-50 Lines) .
FL |GTE A126 4| | CentraNet CCLASS (51+ Lines)
FLIGTE|  A12§ 4| | CentraNet CCLASS (System Maxmum)
FLIGTE( ~ A126 1| |Digtal MBKS Basic Package
FLIGTE| _A128§ 4| |Digital MBKS Basic Package

Zonfidential and proprietary Page 27

Billing |
Position

Type
MRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC

NRC
MRC
MRC

MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
NRC
MRC

Resale

Y

< << =<X=<=<<=<

< < <

< << =<

<< << << < <<=

|
|

|

1

Discounti
Position |

|-<|'<

< <= =<

<<z

-(Z-(-<-<:-<;-<|-<

GTE Florida

Retail | Avoided | Resale |
Rate | Cost Rate |
$1000/ 3124 $8.76|
$9.75 121 $8.54
59501 S118| $8.32|
$9.25| $115 $8 10

~ $900| 112 $7 88
$15 00| $0.00 $15 00
$4.00 $0 50 $3.50

$4 00 $0 50 $350
$5000 $0.00] $50 00
$16 25 $202 $14.23
$16.25 $202 $14 23|
$2.00 $0.25 $175

~ $12.50 $1.55 $10.95
$10000(  si241|  $8759
$500  s062| 3438
_$250(  s031|  $2.19
$2.75|  $034| $2.41
$400 s0s0|  $350
~$7500| 931 $65.69
$500  s062| = $4.38
$4 50 30 56 $3.94
8400 $0 50 $3.50
'$40000|  S4v64 $350 36
$25.00 $0.00 $25.00
$6.50| s8I $5.69
FLGTE-P.WK4
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05/16/97

T _ GTE TELEPHONE OPERATIONS HEADQUARTERS |
B “RESALE PRODUCTS & SERVICES BY STATE

ST |CO |TAR SEC |Rule ____Service Description

FL |GTE| At12§ 1] Dlgﬂal MBKS Delqne Package

FL|GTE|  A126 4| |Digtal MBKS Deluxe Package

FL|GTE| A126 1| |Digtal MBKS Sernes 3000 Deluxe Package

FL|GTE| A126 4| |Digtal MBKS Senes 3000 Deluxe Package

FL [GTE| A126 1| |csD 1000 Package

FL|GTE| ~A126 4| |cSD 1000 Package

FL |GTE A126 1| |CSD 2000 Package

FL |GTE A126 4| |CSD 2000 Package

FL |GTE A12.6 1| |X25Enhancement o

FL |GTE A12.6 4| [X25Enhancement ]

FL |GTE A12.6§ 1| |Attendant Package (Digital)

FL |GTE A12.6 4| |Attendant Package (Digital)

FL |GTE A126 6| |PagingPublic Address Access

FL |GTE A128 1| |Paging/Public Address Access Install NRC

FL |GTE A12.6 6| |Limited Automatic Call Distribution (ACD)

FL |GTE A126 6| [Conference Caling (6 or 8 Port)

FL |GTE A126 1] [Conference Calling (6 or 8 Port) Instal! NRC

FL |GTE A126 6| |Music on Hold Interface

FL [GTE[  A126§ 1| [Music on Hold Interface Install NRC

FL|GTE| A126 6| |Attendant Data Link Console Interface

FL |GTE A12.6 1| |Attendant Data Link Console Interface Install NRC

FL|GTE| A12.§ 6| |AttendantFlexble Night Answer

FL |GTE| A12.6 1| |Attendant Flexible Night Answer Install NRC B

FL |GTE A12.6 6| |Attendant identfication Multiple Directory | Numbefs

FL |GTE A126 1| |Attendant Identification Multiple Directory Numbefs Install -

FL |GTE A12.6 6| |Attendant Pre-Determined Night Answer ,

FL|GTE| ~ A126 1| |Attendant Pre-Determined Night Answer

FL |GTE A126 6| |[SientMontor

FL |GTE A126 6| |Attendant Uniersal Night Answer

FL |GTE A12.6 1] |Attendant Univ Unlvetsal Night Answer Install NRC

>onfidential and proprietary

Page 28

l

[
Billing | Resale ‘Duscuunt
Type [ Position ] Position i

NRC
MRC
NRC
MRC
NRC

MRC
NRC
MRC
NRC
MRC
NRC
MRC
MRC
NRC
MRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC

NRC

MRC

NRC

MRC
NRC
MRC
MRC
NRC

|
|
I

T R e T A e T e A A A A e A e I

|
|

ZI<=<Z=<

XX ZXKXZXKZXKZ<KZ<Z<X2Z

GTE Florida |
|
Retail ' Avoided { Resale
Rate Cost | Rate |
$25.00 $0 tmi $25.00
$8.50 3105 $7.45
$2500  sno0 52500
$1250 $1 55 $1095
$1500 $0 00| $1500
$3 .00 $037 $2 63
$15.00 $0 .00 $15.00
$5.00 $0 62 $4.38|
$15.00 $000 $15.00
8500 $0 62 $4.38
$100.00 $0 00 $100 00
$30.00, $372 $26.28
$40.00 $4.96 $3504
~ $25.00,  s000 $25.00
$0.30 $0.04 $0.26
~$40.00 $496| ~ $35.04
'$100.00 $0.00|  $100.00
525 00 $3 I(l $21.90
$4.00 $0.00 $4.00
~ $7000 $8 69 $61.31
$200.00 $0.00 $200.00
- $0.75 $0.09 ~ $0.66
$39.50 $0.00 $39.50
$0.70 $0.09 $0.61
~ §145 $0.00 $1.45
$0.10 s0 01 $0.09
$39.50 $0.00 $39.50
$75.00 5931 $65.69
$0.20 $0.02 $0.18
$5.25 $0.00 $5.25
FLGTE-P.WK4
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05/16/97
N GTE TELEPHONE OPERATIONS HEADQUARTERS | : - GTE Florida |

* RESALE PRODUCTS & SERVICES BY STATE = . ; ! | !

B - ) Billing | Resale | Discount Retail  Avoided  Resale

ST |CO |TARSEC Rule| | Service Description Type | Position | Position | Rate . Cost Rate
FL|GTE|  A126 6| |Authonzabon Codes ] MRC | Y Y $0.30 $0.04 $0 26
FL |GTE A126 1| |Authonzation Codes Install NRC NRC Y N $3.00 $0 00 $3.00
FL|GTE| A126 6| |Automabc Route Selection | MRC \ Y $0.35 $0 04 $0.31
FL |GTE| A126 1| |Automatic Route Selecton Install NRC NRC Y N $150.00 $000 $150.00
FL |GTE A126 6| |CodeCallAccess _ MRC Y Y $2500,  $310 $21.90
FL [GTE A12.6 1| [Code Call Access Install NRC ) | NRC Y N $25.00 $0.00 $2500
FL |GTE A12.6 6| | T-1Access - _ - MRC Y ¥ '$10000|  si241]  $8759
FL [GTE] A126 1| | T-1AccessinstalNRC ] NRC Y N $10000 $0.00 $100.00
FL|GTE|  A126 6| | Foreign ExchangeFCO _ MRC Y Y $2000 $2 48 $17.52
FL |GTE A1286 1| | FXYFCOInstalNRC | NRC Y N $50.00,  soon|  $50.00
FL |GTE A126 6| | WATS Terminaton - MRC Y Y ~ $1.50 $0.19 $1.31
FL |GTE A126 1| | WATS Terminaton Instal NRC | NRC Y N $100.00,  $S000|  $100.00
FL |GTE A126 6| [800/888 Service Access T Mrc Y Y _ $150,  $019| $1.31
FL |GTE A126 1| [800/888 ServiceAccessinstalNRC | NRC \ N _$100.00]  s000[  $100.00
FL |GTE A12.6 6| |[TieLine Access - B | MRc Y Y | 82000 5248 $17.52
FL |GTE A126 1| |TielineAccessinstalNRC I Y | N |~ %5000, so00]  $50.00
FL |GTE A126 6| |Addtional Number - - MRC | Y Y | s200] s025]  $175
FL |GTE A126§ 1| [ETSIcCSA - NRC | Y N $50.00/ 5000  $50.00
FL |GTE A126 6| [ETsiccsa MRC | Y | Y $20.00 $248,  $17.52
FL |GTE A126 6| |CallTracing o MRC | Y o Jaonl snae $5.26
FL |GTE A126 6| [SpeedCall30 - MRC Y | ¥y %030 $0.04 $0.26
FLIGTE| A126 6| |vIPAlert o I'MrRc | Y | Y | T s400/ s0s50]  $350
FL |GTE A126 6| [Recorded Announcement | mrc Y | Y | 54000  $496]  $35.04
FL |GTE A12§ 1| [Recorded Announcement INSTALL NRC I Y N $145.00 $0.00]  $145.00
FLIGTE| A12§ 1| |Secondand ThrdRecordedAnnouncement | NRC | Y | N |  '$5000|  $0.00/ $50.00
FLIGTE| A126§ 6| |Secondand ThirdRecorded Announcement | MRc | Y | Y $3500,  $434|  $3066
FL |GTE A126 6| |Dictation Access and Contiol - 'MRC I Y | $4000)  $496|  $35.04
FLIGTE| A126§ 1| |DictationAccessandControlINSTALLNRC | NRC | Y | N | $2500, $000]  $25.00
FLIGTE| " Ai26 6| [PreferentalHuning.perine [ wRc | Y | Y | s030] _soos _ $026
FLIGTE[  A128 6| [prowyQueuing.perSystem —— — ~ " ["wmrc | Y | ¥ $030[  5004[ " 50.26
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05/16/97

GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

j

ST |[CO |TAR SEC Rule o Seryice Description Type
FL GTE A126 6| |Proprietary Set Interface MRC
FL|GTE|  A126 6| |StopHunt perSystem MRC
FLIGTE| ~ A126 6| [Terminal Make Busy. per system MRC
FLIGTE|  A126 6| [Caller ID-Number, per line (1-25 Lines) MRC
FL GTE _A126 6| _C.allur ID- D-Number, per line (26-50 Lines) MRC
Ek: GTE 7g7A172 5* 6| |Caller ID-Number, per hne (51+ Lines) MRC
FL|GTE| A126 6| C_allﬂl)_@g_gb'et per. customer group (1- 25 Lines) MRC
FL|GTE| A126 6| |Caller ID-Number, per customer group (26-50 Lines) MRC
FL|GTE| A126 _ 6| _|Caller ID-Number, per customer group (51+ Lines) MRC
FLIGTE| A126 6 __|Caller ID-Name and Number, per iine (1-25 Lines) MRC
FL |G GTE TE| A126 6| |CallerID-Name and Number, per line (26- 50 ﬂnes) MRC
FL | QIE __A12§ 6| |Caller ID-Name and Number, per line (51+ Lines) MRC
FL|GTE| A125 6| C_aler ID-Name and Nti:pber per customer group (1- 25 Lines) | MRC
FL |GTE A12.6 6| |Caller ID-Name and Number, per customer group (26-50 Lines) | MRC
FL |GTE A12.6 6| |Caller ID-Name and Number, per customer group (51+ Lines) MRC
FL |GTE A126 6| |Circuit Switched Data Connect ~ MRC
FL |GTE A126 6| |CSDClosedUserGroup ) ) MRC
FL |GTE A12.60 1| |Preset Conference o NRC
FL|GTE| A126 6| [PresetConference ] wmre
FL |[GTE A129 6| |Customer Moves & Changes (CMAC) 1- 100 Lines __-:_ MRC
FL |GTE A12.9 1| |Customer Moves & Changes (CMAC)1-100Lines | NRC
FL |GTE A12.9 6] [Customer Moves & Changes (CMAC) 101-200Lines | MRC
FL |GTE A12.9 1| [Customer Moves & Changes (CMAC) 101-200 Lines NRC
FL |GTE A12.9 6| |Customer Moves & Changes (CMAC) 201-500 Lines MRC
FLIGTE| ~ A12.9 1| |Customer Moves & Changes (CMAC) 201-500 Lines . NRC
FLIGTE| A129 6 Customer Moves & Changes (CMAC) 501- 1500 Lines ) MRC
FL|GTE|  A129 1| |Customer Moves & Changes (CMAC) 501-1500 Lines NRC
FL|GTE|  A129 6| |Customer Moves & Changes (CMAC) 1501+ Lines MRC
FLIGTE| A129 1] |Customer Moves & Changes (CMAC) 1501+ Lines NRC

i

-onfidential and proprietary

Pago 30

NRC |

|
| Billing , Resale

Duu:ourlti

Position | Posatlon ‘

B A R I A JE° (I S0 SO0 S P S s S g e S

L« €€ << =],

l
|

|
{
\
|

€ Z < << <<€ <<=<<<=<=<=<=<=<=<

Z<zZ<Z<ZI<Z

GTE Elorida .
|
Rewll |Avoided)| Resile |
Rate Cost Rate |
$5.00 $0 62 $4 38|
$100)  soi2 $0 88
$100] 012 $0 88
$6 00 S0 74 $526
$4 50 $0 56 $394
$2 00 $0 25 $175)
$2500 $3 10 $2190|
$50 00 $6 21 $43 80
$10000|  $i1241| $87 59
$7 00 S0 87 $6.13
$5.50 $0 68 5482
$4 00 $0 50| $3 50|
$9000 sil17]  $7883
$18000|  $2234| $157 66
$360.00|  $44 68 $315.32
$1.00 $0 12 $0.88|
~$1.00,  s012 $088
$100.00/  $000| ~ $100.00
84000  s496  $3504
$140.00| $1737)  $12263
~$190.00] 000 $190.00
~ $180.00| $2234 $157 66
© $350.00 $0.00 $350.00
$265.00  $3289 $232.11
$800.00 $0.00 $800.00
©$43500]  $5398 $381.02
$1.850.00 $000|  $1.850 00
~ $655.00|  $8I29 $573.71
~ $3,500.00 $0.00f  $3,500.00
FLGTE-P.WK4
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J5/16/97
L | GTE TELEPHONE OPERATIONS HEADQUARTERS | | . ' GTE Florida
s e o RESALE PRODUCTS & SERVICES BY STATE | ; ; ;
) o | Billing = Resale  Discount Retail Avoided | Resale
ST |CO |TAR SEC |Rule ] Service Description | Type | Position | Position Rate Cost Rate
| |
FL|GTE| A128 1| |CenuaNet Management Systems | NRC } Y | N $1,500 00 $0.00/  $1,500 00
FL |GTE A128 6| |CentraNet Management Systems | MRC !_ Y $1.00 $0.12 $0 88
|
FL|GTE| A12.100 6| |ACD Feature Package - Per ACD Line - MRC y |y $24.50 $3.04 $2146
FL |GTE| A12.10 1| |ACD Feature Package - Per ACD Line _ | NrC | Y N ~ $50.00 $0.00 $50.00
FL |GTE[ A1210 6| |ACD Feature Package - Per Multipoint Line - MRC Y Y - $36.75 $4.56 $32.19
FL |GTE| A12.10 1| |ACD/MIS Add1 Queue Slots NRC Y N $25.00 $0.00 $25.00
FL|GTE| A1210 6| |ACD/MIS Add1 Queue Slots ] | MRC Y Y ~ $2.50 $0 31 $2.19
FL |GTE| A12.10 1| [ACOMIS Call Prompts | nNRc Y N '$100.00|  s000 $100.00
FL |GTE| A12.100 6| |acOMIS CallPrompts | MRrc Y Y '$150.00| 1862 $131.39
FL |GTE| A12.10 1| |ACDMIS Call Vectoring B N Y Y N | $10000( soo0|  $100.00
L |GTE| A12.10 6| |ACDMIS Call Vectoring | MRC Y Y - $10.00 $1.24 $8.76
L|GTE| A12.100 1| |MISDatalink B ' NRC ¥ N 1 $2500{  so00 $25.00
"L |GTE| A1210 6| |MiSDatalink o MRC Y Y $75.00 $931 $65.69
L |GTE| A12.10 6| |DrectAgentAccess ' | MRc Y Y $2.00 $0 25 $1.75
L|GTE| A126 6| |Main Station Terminated as PBX - MRC Y $42.04 $5.22 $36.82
B (- _:guluocaﬁon CentraNet Location Code/ - B
__|Extension Dialing Plan B
Service Establishment: - S ) g S
“LIGTE| A12.11 1| | 2-25Staions | NRC Y N $120.00( 5000 $120.00
LIGTE| A12.11] 1| [ 26.50 Statons - ) NRC ¥ N $147.00|  so00|  $147.00
L [GTE| A12.11 1| [ 51-100 Stations i | NRc Y | N | s17500[  sooo| $17500
L[GTE| A12.11] 1| | 101-200 Stations - I 'Y | N $220.00]  sooo|  $220.00
L|GTE| A12.11] 1| | 201-500 Stations _ ] nRc Y | N $27500|  so00|  $275.00
LIGTE| A12.11] 1| | 501750 Stations | nrc ¥ N 1 $34200, soon|  $342.00
‘L|GTE| A12.41] 1| | 751+ Statons | nrc Y N $420.00 $0.00 $420.00
- D R Monm nth-to-Month B s ) ___' _- __-_
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05/16/97
- - | GTE TELEPHONE OPERATIONS HEADQUARTERS [ | GTE florida |
| I _ RESALE PRODUCTS & SERVICES BY STATE | ‘
. D - . 7 Billing | Resale |Discount Retail Avoided | Resale
ST |CO |TARSEC Rule o Service Description Type | Position  Position Rate Cost Rate
FLIGTE| A1211] 2| | 2.25Statons MRC | ¥ $25.00 $310 $21.90
FL|GTE| A1211 2| | 26-50 Stations - MRC | Y Y $35.00 $434 $3066
Rl o - 12 Monthn Conlract l
FL|GTE| A1211 2| |[225Stalons _ ) MRC Y ¥ $20.00 $2 4% $17 52
FL|GTE| A1211] 2| | 26-50Statons ] o | MRC ¥ Y - $30.00 $372 $26 28
FL|GTE| A1211 2| | 51-100Statons B ] MRC Y Y ~$5000|  $621|  $43.80
FL|GTE| A12.11 2| | 101-200 Stations - | MRC ¥ \ ~ $7500,  $93) $6569
FL|GTE| A12.11] 2| | 201500 Statons ' MRC Y Y $9000| S§1117 $78.83
FLIGTE| A1211 2| |501.750Statons - | MRC ¥ Y | _ $105000  $1303 $91.97
FLIGTE] A12.11) 2| |751+Stabons | MRC X Y | . §12000] 1489 $105.11
i B j_ 36 Months Contract __ ______ i -
FL|GTE| A12.11 2| | 2-25Staions - MRC ¥ Y $15.00 $1.86 $13.14
FL|GTE| A1211 2| | 26-50Staions - MRC Y Y $25.00 $310 $21.90
FL|GTE| A12.11] 2| | 51-100 Statons _ MRC Y Y _ $45 00 $5 58 $39.42
FL|GTE| A12.11| 2| | 101-200 Statons ' MRC ¥ Y $70.00 $8 69 $61.31
FL|GTE| A12.11] 2| | 201-500 Statons - B MRC Y Y $8500| $1055 $74.45
FL|GTE| A12.11] 2| | 501-750 Stations R A 1 X Y | $100.00| si241 $87.59
FL|GTE| A12.11 2| | 751+ Stations T Tl MRe Y | Y _ $115.00|  $1427|  $100.73
60 Months Contract —____ S ______i__ i ~ ] R -
FL|GTE| A12.11] 2| | 51-100 Stations o | ™Mrc Y | Y $40.00 $496|  $35.04
FL|GTE| A12.11] 2| | 101-200 Stations B - | MRc Y Y $6500|  $807|  $56.93
FL|GTE| A12.11] 2| [201-500Stabons | MRC Y | Y | s8000, $993|  $70.07
FLIGTE[ A12.11] 2| | s01-750Stabons | Mmrc Y Y $95.00(  s11.79 $83.21
FL|GTE| A1211 2| |751+Staons B _ | MRc ¥ Y $11000(  $1365 $96 35
FLIGTE[ A12.11] 2| | 51-100 Stations - -  I'mrc | Y |TT¥Y | " s300f $434|  $30.66
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__j_____ ______ I | GTE TELEPHONE OPERATIONS HEADQUARTERS | | o _ GTE Florida ® =
I __RESALE PRODUCTS & SERVICES BY STATE | < i
_ N N !.’;lllmgL Resale ]Dascount Retail Avoided Resale -
$1 |CO |TARSEC |Rule| _ Service Description Type | Position | Position Rate | Cost Rate I
FL|GTE| A12.11 2| | 101-200 Statons MRC | Y Y $60.00 $745 $52 55 2]
FL |GTE A12.11] 2| | 201-500 Stations o ) MRC Y Y $75.00 $=J3| $65 69 L1
FL|GTE| A12.11) 2| | 501.750 Statons MRC Y Y $9000/  S1117 $78.83 o
FL|GTE| A1211 2| 751+ Statons B MRC ¥ Y $105.00 $13 03 $91 97
B N Addtions or Changes_ _____ - - - o ) o
FL |GTE| A12.11 1| |[Per Location S | NRC Y N | $5750| $0.00f  $5750
FLIGTE| A12.11 1] |Per Change, 1at25Numbers ) | NRC Y N |  $48.00 $0.00 $48.00
FL |GTE| A12.11] 1| |PerChange, Each Addl Numbel . NRC Y N $0.80 $0.00 $0 .80
| | | |Mutiocaton Portable Extension Diaing Plan | S (.
Service Establishment: o Y | N D e
FL |GTE A12.11 1 2-25 Stations | NRC Y | N $12000| §Q@ ~ $12000
FL |GTE A12.11 1 26-50 Stations e | NRC Y N | ___§]57_99 %000 $147.00
FL |GTE A12.11 1 51-100 Stations . ] NRC Y | N | $17500] $000]  $175.00
FL |GTE A12.11 1 101-200 Stations o NRC | Y | N $220.00 $0.00]  $220.00
FL |GTE A12.11 1 201-500 Stations o 7 NRC Y | N | 5225_{'_19 - So 00|  $275.00
FL |GTE A12.11] 1 501-750 Stations S - NRC | Y | N | $342.00 sg_.gg_usaqg.gq
FLIGTE] A12.11 1| | 751+ Stations e | HRC Y | N | $42000  s000|  $420.00
_ MonthtoMonth Contract | | T o
FLIGTE| A1211 2| | 2-25 Stations o | MRrc i T 82500/  s310 $21.90
FL|GTE| A1211] 2| | 26.50Staons | wmrc Y Y $35.00 $4.34 $30.66
B I | [12MontheContract SRR N RS Bty |
FL (GTE| A12.11] 2| | 2-25 Stations e+ |.MRC | Y | Y |~ $2000| s248]  $17.52
FL |GTE A12.11 2 26-50 Stations | MRC Y | Y | %3000f $372]  $26.28
FL [GTE A12.11 2 51-100 Stations oo I MRc_ i O R [ $50.00{  $621{  $43.80
FL|GTE| A12.11 2 101-200 Stations | MRC Y | Y | §7500|  $9.31 $65.69
FL |GTE Al211] 2 201-500Staons | MRC | Y Y | $90.00 $11.17 $78.83
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE

ST|CO [TARSECRule] | ~ Service Pescription
FL|GTE| A1211 2| | 501750 Stavons _
FL |GTE| Af211 2] | 751+ Statons
__:_ ) _": o _ |36 Months Caﬁifa_q_ct
FLIGTE| A1211 2| | 2.25Stabons
FLIGTE| ~A12.11 " 2| | 26:50Statons
FL|GTE| A1211 2 |s51-100Stavons
FL|GTE| A1211 2 101-200 Stations o
FL|GTE| A12.11 2| | 201-500 Statons
FL[GTE| A12.11 2| | 501750 Statons
FL|GTE| A12.11 2| | 751+ Statons

B ﬁ_ o :_ 60 N MonlhsContract o
FLIGTE| Af12.11 2| [51-100Statons
FL|GTE| A12.11 2| | 101-200 Statons
FLIGTE| A1211 2| | 201500 Stabons
FL |GTE Al211] 2 501-750 Statons
FL|GTE| A12.11] 2| | 751+ Stations

84 Months Contract -
FL [GTE| A12.11 2 51-100 Stations
FL[GTE| A12.11 2| | 101-200 Statons o
FL|GTE| A12.11 2| | 201-500 Statons B
FL |GTE| A12.11] 2| | 501-750 Stations '
FL|GTE| A12.11 2| [ 751+ Stations -
Additions or Changes: i

L |GTE A12.11] 1| |PerLocation
SLIGTE| A12.11] 1| |Per Change, 15t 25 Numbers
TLIGTE[ A12.11 1] |Per Change, Each Addl Number
-onfidential and proprietary

MRC
MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

MRC

MRC

NRC
NRC
_NRC

Billing
| Type

MRC_

| MRC
~ MRC

| | GTE Florida |

| Resale Discountl Retail | Avoided | Resale |

| Position | Position | Rate i Cost i Rate

' Y | Y $10500]  s$1303| $91 97
Y Y | $120 00| SH!!‘JIL $105 11

. : | L '

|y Yoo $1500  siw 813 14)

Y [ ¥ | $2500,  $310 $21 90

| ¥y | ¥ $4500|  $558 $39 42
¥ LY ' $70.00|  $869 $61.31
Y Y $8500|  $1055 $74.45
Y | ¥ $100.00|  $1241 $87 59
Y | Y $11500, 51427 $100 73

!
[ = S
Y Y $40.00 $496 $3504
Y Y $65.00 $8.07 $56.93
Y Y $80.00 $993 $70.07
Y Y $95.001  sii79)  $8321
Y _ W 5110 00 31365 $96.35
LA N A $35.00| 5434 83066
Y Y _$60.00|  $745 $52.55
Y Y | $7500] $93i $65.69
v [ Y $90.00  sILi7 $78.83
Y__ | Y | $10500] 513.03 $91.97
X N $57.50,  s0.00 $57.50
Y N $48.00 $0.00 $48.00
Voot $080[  $0.00 $0.80
FLGTE-P.WK4
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05/16/97
- ~ GTE TELEPHONE OPERATIONS HEADQUARTERS

o ~ RESALE PRODUCTS & SERVICES BY STATE

ST |CO |TAR SEC [Ruje Service Description

- ) N |Muttiocation Intercom Calls

___ S ) i _: Monthﬁ!ﬁuﬁﬂ@ﬁth Contract

FLIGTE| A12.11 6| | 225 Statons

FL|GTE| A12.17 " 6| | 26.50Statons

B 12 Months Contract

FL|GTE| A1211] 6] | 2-25Stations o

FL|GTE| A12.11] 6| | 26-50Statons B

FL |GTE| A1211 6| | 51-100 Statons -

FL|GTE| A12.11] 6| | 101-200 Statons

FL|GTE| A12.11 6| | 201-500 Statons - -
FLIGTE| A12.11 6| |501-750Statons -
FL|GTE| A12.11] 6| | 751+ Stations o -

36 Months Contract ___ __; ] . i -

FLIGTE| A1211] 6| |2-25Statons I
FL |GTE A12.11 6 26-50 Stations B

SLIGTE| A12.11 6| | 51-100 Stations i -
L [GTE| A12.11] 6| | 101-200 Statons B -
*L |GTE A1211 6 201-500 Stations N

L |GTE| A12.11] 6] | 501-750 Stations - ]
-L |GTE A1211 6 751+ Stations o
1 60 Months Contract - S
LIGTE| A12.11] 6| | 51-100 Stations B e
L|GTE| A12.11] 6| | 101-200 Stations -

‘L |GTE| A1211] 6| |201-500Staions -
"L|GTE[ Ai211 6] [s01-750Statons o
‘LIGTE| A12.11] 6| [ 751+ Stations -
:onfidential and proprietary Page 35

Billing |

Type

MRC
MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC

| Resale JDiscount
| Position | Position
]

[
}
|
|
I
|
'

|
Y i Y
y | Y
| ,
Y ¥
Y Y
Y Y
Y Y
Y Y
Y Y
Y ¥
Y ¥
- ;
Y Y.
Y L
Y Y
Y L
Y |y
LA B S
Y ¥
Y ¥
M Y
Y ¥

GTE Florida
|

Retail i Avoided Resale

Rate Cost Rate
$2.75 50 34 $2 41
'$250 $0 31 $2.19
$250, s3] s219
$225| s028 $197
- $2.00 3025 $1.75
$175 $0.22 $153
~$1.60 $0.20 $1.40
%145 3018 $1.27
%130 $0.16 $1.14
_ $225] 5028 $1.97
$200| 5025 $1.75
C$1.75] 5022 $1.53
$150)  $0.19 $1.31
~ $140 5017 $1.23
~$129] 306 $1.13
8119 5015 $1.04
_$150|  so19] _  $1.31
$125 " soi6[ - $1.09
$1.18 $015 $1.03
$1.13 S0 14 $0.99
$1.08 $0.13 $095
FLGTE-P.WK4
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05716/97
1T T | GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE
ST CO [TARSEC Rule| | ~ Service Description
''''' i | |84 Months Contract
FL|GTE| A12.11] 6| | 51-100 Statons -
FL |GTE| A12.11 6| | 101-200 Statons
FLIGTE| ~A1211 6 | 201-500Stawons
FL |GTE| A12.11] 6| | 501-750 Stations - -
FL|GTE| A12.11] 6 | 751+ Statons B -
Access to Private Faciites -
FL |GTE| A12.11] 1| |Month-to-Month e
FL [GTE| A12.11] 6| |Month-to-Month B - -
FL |GTE| A12.11] 1| |12 Month Contract - -
FL |GTE A1211] 6 12 Month Contract - - -
FL |GTE A12.11] 1] |36 Month Contract -
FLIGTE| A12.11 6| |36MonthContract
FL|GTE| A12.11] 1| |60MonthContract
FL|GTE| A12.11 6| |60MonthContract )
FL|GTE| A12.11| 1| |84MonthContract _
FL|GTE| A12.11 6| |84 Month Contract
FL |GTE A12.11 1 | Subsequent addthons or changes of access codes per access code
) Work-al-Home - - :_ o
FL |GTE A12.11 1 Per Employee Telephone Line Equupped -
FL |GTE A1211 6 Per Employee Telephone Line Equipped - N
Customer Network Control ‘ ; j_ jk : R
L |GTE A104 1| [Nework Controller o ) o
"LIGTE| _ A104 4| |Network Controtler
_ || [NetworkAccessPort .

-onfidential and proprietary

Page 36

|

|
Blllmgl Resale |D|scount|

Type

MRC
MRC
MRC
MRC
MRC

NRC
MRC

| NRC

MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC

NRC

| MRC

NRC
MRC

|
|
\

[ _4 ~ GTE {-‘Ion‘da l
Retail | Avoided i Resale
' Position l Position | Rate | Cost | Rate
| | l

Y | Y '$130 S0 16 $1.14
Y | Y $1.15 $0 14 $101
Y. ;Y $1.09 $0 14 $0 95
¥ | ¥ $1.03 $013 $0.90
Y I Y ) $0.97 $0 12 $0 85
Y | N | 32000/ s000]  $32000
Y | Y | $65.00  s$8o07 $56.93
Y | N | s16000{ sooo|  $16000
Y Y | $60.00 $745 $52 55
Y N $55.00 $0 00 $55.00
Y Y $55.00 $6 83 $48 17
Y N $35.00 $0.00 $35 00
Y Y $50.00 $6 21 $43.80
Y N $25.00 $0.00 $25 00
Y ¥ - $45.00 $5 58 $39 42
Y | N $90.00,  $000 $90 00
Y | N $50.00,  $000 $50.00
Y | Y $5.00| s062] 5438
Yy [N $1,583.00( 5000 $1583.00
Y Y $200.00| 52482 $175 18

FLGTE-P. WK4
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05/16/97
1 'GTE TELEPHONE OPERATIONS HEADQUARTERS |
I ~ RESALE PRODUCTS & SERVICES BY STATE :
I 1 Billing |
ST CO TARSEC |Rule| - Service Description | Type
FL|GTE| A10. _ |Dedicated . NRC
FL|GTE| A104 | Dedicated | MRC
FL |GTE|  A10 ~ |Dial-Up wiSecurtty Key | NRC
FL /GTE| A10.4 | Dial-Up wiSecurity Key | MRC
FL|GTE| _ A10. _|Addtonal Secutry Key NRC
FL|GTE|  Af10. __|Additional Secunty Key MRC
FL |GTE|  A10.4 _|Graphic Interface NRC
FL |GTE A10. _|DS1 Cross Termination NRC
FLIGTE| _Af0. DS1 Cross Termination MRC
FL |GTE A10. _|Channel Termination NRC
FLIGTE| ~A10.4 4| |Channel Termnaton MRC
FL |GTE A10. Service Estabishment B B NRC
FLGTE| A104 1] |Database Mod Smgie B
FL|GTE| Af0. Database Mod -Multipie ) NRC
FL |GTE A10.4 Teico Reconfiguration S NRC
_ ISDN SINGLE LINE SERVICES. -
Residence Single Line - B
FL |GTE A0 4 Month-to-Month - One Party Rate from A3 - B
FL |GTE A106 4 12 Month Contract - One Party Rate from A3 -
FL |GTE A10.6 4| | 36 Month Contract - One Party Rate from A3 -
Business Single Line - .
FL |GTE A10.6 4| | Month-to-Month - One Party Rate fromA3
FL|GTE|  A106 4| | 12Month Contract- One Party RatefomA3 |
FL |GTE A106 4 36 Month Contract - One Party Rate fromA3
- Mam"d e el e e e - -
FL |GTE Alog 1 Nonrecurring Charge (Month-to-Month) | NRC
FL |GTE A106 1| | Nonrecurring Charge (12MonthContract)y [ NRC
FL |GTE A10.6 4| | Monthly Access (Month-to-Month) - MRC
FL |GTE A0 4 Monthly Access (12 Month Contract) MRC

Tanfidantial and Aranratan,

i

[ 1 | GTE Florida
Resale |Discount| Retail |Avoided | Resale

| Position | Position | Rate Cost | Rate

Y | N $15.00 $0.00| $1500

LY Y $12000)  $1489  $105 11

| Y . N $20.00 $0 00 $20 00
Y | Y $10000|  $1241] $87 59

.Y | N $12.00 $0.00, $1200
Y I - $3.00 $037 $263
Y | N $300.00 $0 00 $300 00
Y N $44.00 soon,  $44 00
Y Y $85.00 $1055 $74 45
Y N $66 00 $0.00 $66.00

| v Y $14.00 S174 $12 26
Y N ~ $408.00 $000|  $408.00
Y N $58.00 $0.00 $58.00
Y N $175.00 $0.00 $175.00
Y N $44.00f  soo0 $44 00

Y | N | s200.00 $0.00|  $200.00
Y | N[ T$100.00( " "s000| — $100.00
Y |y $26.50 $3.29]  s23.1
Y Y $26.50 329 $2321

e e e
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05/16/97
| 1 | | | GTETELEPHONE OPERATIONS HEADQUARTERS ; | GTE Florida |
RESALE PRODUCTS & SERVICES BY STATE | j
B Billing = Resale |Discount| Retail | Avoided | Resale |
ST |[CO |TAR SEC |Rule _Service Description Type | Position ' Position | Rate Cost | Rate :
FL |GTE|  AIC q 4, | Monthly / Access (36 Month Contract) MRC | ¥ l Y | $26.50) $3 29| $23 21|
B Res&dence Flat | | ‘ | 1'
FL |GTE Al0G 1 Nonrgcumng Charge (Monlh to-Month) NRC ¥ | N $200.00 $0 00 $200 00
FL|GTE|  A106 1| | Nonrecumng Charge (12 Month Contract) ) NRC Y .| N ~ $100.00 S0 00 $100 00
FL|GTE|  A106 4| | Monthly Access (Month-to-Month) MRC b Y $85.00 $10 55 $74 .45
FL|GTE|  A106 4| | Monthly Access (12 Month Contract) MRC Y Y $55.00 $6 K3 $48 17
FL |GTE A0 4 Monthly Access (36 Month Contract) MRC Y Y $35.00 $4.34 $3066

Business 400-hour Biock of Time _ -
FL |GTE A106 1| | Nonrecumng Charge (Month-to-Month) - ’ NRC Y N $200.00(  soo0 $200 00
FL |GTE A106§ 1| | Nontecurring Charge (12 Month Contract) ) NRC Y N $100.00 $0.00 $100.00
FL |GTE A106 4| | Monthly Access (Month-to-Month) - MRC Y Y $85.00 $1055 $74 45
FL |GTE A106 4| | Monthly Access (12 Month Contract) MRC Y Y | $55.00|  $6%3 $48.17
FL |GTE A10.6 4| | Monthly Access (36 Month Contract) - | MRrc Y Y 83500,  S434 $30 66
FL |GTE A10.6 4| |B-Packet perchannel (Month-to-Month) | MRC Y Y - 5199_90 ~ $1241 $87 59
FL [GTE A106 4| |B-Packet perchannel(12MonthContract)y | MRC Y Y $100.00  Si241 $87.59
FL |GTE A106 4| |B-Packet, per channel (36 Month Contract) | nrc Y N | $100.00| " si241|  $8759
FL |GTE A10.6 4| |D-Packet, perchannel(Monthto-Month) | MRC Y Y | $500| s062( = s438
FL |GTE A10.6 4| [D-Packet,perchannel(12MonthContracty | MRC Y | Y $500(  s062;  $438
FL |GTE A10.6] 4| |D-Packet, per channel (36 Month Contract) | MRc Y i ; ~ $5.00 5062 $4.38
i USAGE OPTIONS - N L - -

FL |GTE A106 3| |Measured, per minute, per channel (Month-toMonth) | Usage | Y | Y $0.025| $0.0031|  $0.0219
FL |GTE A10.§ 3| |Measured, per minute, per channel (12 Month Contract) | Usage Y | Y i $0.020| $0.0025|  $0.0175
FL |GTE A10.6 3| |Measured, per minute, per channel (36 Month Contract) _Usage | Y Y | $0.015| $0.0019|  $0.0131
FL |[GTE A106 3| |400-hour, overtime, per minute, per channel (Month-to-Month) Usage Y Y | 80025 s00031|  $0.0219
FL |GTE A10.6 3| [400-hour, overtime, per minute, per channel (12 Month Contracl) | Usage Y Y | $0.025| s$00031|  $0.0219
FL |GTE A10. 3|__|400-hour, overtime, per minute, per channel (36 Month Gontract) | Usage Y | Y | %0025 $00031| $0.0219
FL |GTE A10. 1| |Database Change Charge 1 NrRC Y N | $50.00| 5000/  $50.00
FLIGTE|  A106 1| |MBKSBasicPackige =~ | NRC Y N ~$2500  $0.00 $25.00
FL |GTE A10.6 4| [MBKS Basic Package MRC Y Y |  $650| so8I|  $569
“LIGTE[  A106 1| |Data 1000 ) B InRc | Y | N | T81500(  soo00f  $15.00

>onfidential and proprietary Page 38 FLGTE-P.WK4
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05/16/97
.| | | ] GTETELEPHONE OPERATIONS HEADQUARTERS
) ) 'RESALE PRODUCTS & SERVICES BY STATE
$T|CO [TARSEC Rule, | Service Description
FLIGTE|  A106 4| |paatooo
FLIGTE[ ~ A106 1| |paa2000
FL |GTE A106 4| |pata2000
FLIGTE| A10§ 1| [x25Delxe
FL|GTE| —AT06 4| |[X25Deluxe
FL|GTE| A106 4| |DataDrectConnect B
FL |GTE A106 4| |Addtonal Directory Number -
|| |MegaConnect Ser\nce o i -
FL|GTE|  A107 4| [SMDS Connecton 117 Mbps o
FL |GTE A10.7] 1| [SMDS Connection 117 Mbps ]
FL |GTE A10.7] 1| |SMDS Connection4Mbps -
FL |GTE A10.7] 4| |SMDS Connection 4 Mbp_s__:_ ) -
FL |GTE A10.7] 1 SMDS Connection 10 Mbps o L
FL|GTE|  A10.7] 4| [SMDS Connection 10 Mbps _ i -
FL |GTE A10.7] 1| |SubsequentActwity Charge . o
FL |GTE A10.7 4| |GroupAccess N S
“L |GTE A10.7 1| |[Group Access - - I
L |GTE A10.7 4| |CustomerNetwork Management i
°L |GTE A10.7] 1| |Customer Network Management - ]
| |Local Packet -
‘L |GTE A10.8 1| |Dedicated Access Port - o
L |GTE A10.8 4| |Dedicated Access Port - -
- T B ——
‘L |GTE A10.8 3| |Transaction Plan o '
‘L |GTE|  A10.8 3| |Basic Plan-Day-Per Minute -
L |GTE A10.8 3| |Basic Plan-Day-Per Kiosegment i o
LIGTE] A108 3| [Basic Plan-NightHolday-PerMinute
‘onfidential and proprietary Page 39

| Mrc

Billing
Type
MRC
NRC
MRC
NRC
MRC
MRC
MRC

MRC
NRC
NRC
MRC
NRC
MRC

~ NRC
MRC

~ NRC

_MRC

~ NRC

_ NRC

_ Usage
Usage
_ Usage

Usage

|
i
[ Resale
| Position
|

]

|
|
|
|

< < < << <<

< <<l <<ig

< =<
|

<< <<

Dlscount
Position

<AL Z<Z=<

|
|

<< =< =<

GTE

Retail

Rate
$300
$15.00
8500
$15.00
$500
$1.00
$2.00

~ $650.00

$718.00|

$718.00

$2.350.00

$718.00|

$2,800.00
1$25.00
1$25.00

1 $25.00

$19.00|
©$40.00|

511000

_ $40. UO

~$0.01
50015
'$0.30
$0 005

Florida
Avoided | Resale
Cost Rate
3037 $263
$0.00 $1500
3062 $4 .38
$0.00 $1500
$062 $4.38
Cs012 $0.88
$0 25 $175
$8067|  $569.34
$000  $718.00
3000  $718.00
$29164| $2,058 37
$0.00 $718.00
$34748| $2,452.52
$000,  $25.00
$3.10 $21.90
3000 $25.00
$236|  $1664
~$000[  $4000
$000[  $110.00
$4.96 $35.04
S00012  $0.0088
$0.0019 $0.0131
$0.0372 $0.2628
$0.0006 $0.0044
FLGTE-P.WK4
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05/16/97

I GTE TELEPHONE OPERATIONS HEADQUARTERS | ; g GTE rlqrida

A | “RESALE PRODUCTS & SERVICES BY STATE | | ; ,
S N SRS L Billing | Resale Discount Retail Avoided | Resale |
ST |CO TARSEC|Rulel | ~~  Service Description Type | Position | Position Rate Cost Rate |
FL |GTE “A108 3 Baﬂgﬂa_n [\I!gl'!t_/H_oilday -Per Kilosegment Usage | Y j 4 $0.20) 300248 50 1752
FL|GTE|  A108& 3| |HighVolume Plan- Day-Per Minute Usage | Y Y | 30015 s00019 $00131
FL |GTE|  A10.8 3| |High Volume Pian-NightHolday-Per Minute Usage | Y Y $0.005  s0 0006 $0 0044
FL |GTE A10 3| |High Volume Plan-Kilosegment 0001-2000 Usage Y Y $030 s003i7n2 $0 2628
FL |GTE| A10 3| |Hgh Vo!urrla Plan -Kilosegment 2001-4000 Usage Y Y i $027 sou33s $0 2365
FL |GTE A10 3| |High Voluma Plan_f.sl_o_segmenl 4001 6000 ) | Usage Y Y $0.23| S00285 $0.2015
FL |GTE A10 3| |High Volume Plan- -Kilosegment Gﬂﬂji” - _ Usage Y Y ~$0.18| s00223 $0.1577
FL |GTE A10 3| |perm Virtual Circutt-Basic-Day ) Usage Y ¥ %060 S0 HNS ~ $0.5255
FL|GTE| A10 3| |Perm.Virtual Circut-NightHolday Usage Y ¥ _ - $0.40 500496 $0.3504
FL |GTE A10 3| |Perm_Virtual Circuit-High Volume 0001-2000 Igﬂo ] - Usage Y Y _$060, S00745|  $0.5255
FL |GTE A10 3| |Perm. Virtual Circuit-High Volume 2001 -4000 Kilo. o Usage ¥ Y $0.50|  $0.0621 $0.4380
FL |GTE A10.8 3| |Perm. Virtual Circuit-High Volume 4001-6000 Kilo ) - | Usage Y Y o ~ $0.40| SN0496|  $0.3504
FL |GTE A10.8 3| |Perm. Vitual Circut-High Volume 6001+ Kio Usage Y Y | _ s030 s00372 $0 2628
FL|GTE|  A10.8 1| |CallDetad 1-49knes | mre N N | 82500/ so00|  $2500
FL |GTE A10.8 1| [Call Detail Over 49 lines S | MRC N N | $5000, soon|  $5000
FL|GTE|  A10.8 4| |FastSelect o ] Mre Y Y | s0.001 Ssoovol|  $0.0009
FLIGTE| A108 4| |prorty o I Y $0.35| $00434 03066
ISDN Primary Rate Interface - 7 . i R (G

FL |GTE A10.5 4| [ISDN PRI-CO Termination per line - ~ MRC Y Y | $350.00| 4344  $306.57
FLIGTE|  A10.5 1| |PRISubscrberLine, 1st System - NRC Y N $693.00 $0.00 $693.00
FLIGTE|  A10.§ 4| |PRISubscriberLine, 1st System MRC Y Y $250.00 $31.03)  $218.98
FL|GTE| A105 1| [PRISubscriber Line, Ea Addl System - NRC Y N _ $547.00|  $000|  $547.00
L |GTE A10.5 4| |PRISubscrberLine, Ea Addl System MRC Y Y | 815400 s1911| $134.89
L |GTE A10.5 4| [ISDN PRI- Transport, Each Mie ' | usage Y Y | 81500  s18|  $13.14
L |GTE A10.5 4| |ISDN PRI-"B" Channel Config Tie Channel . ] mrc Y Y | $1000, s124]  $876
L |GTE A10.5 4| [ISDN PRI-IC Services Channel | mrc Y Y | $2500{ 8310 $21.90
L |GTE A10.5 1| [ISDNPRI-Database Configuration - PRIAccess | NRC Y N | $20000] soo0]  $200.00
LIGTE] A105 1| [ISONPRI-Database Configuraton-B-Channel | NRC Y N__ | $15000[  so00[  $150.00

-onfidential and proprietary Page 40 FLGTE-P.WK4
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05/16/97

I _| GTE TELEPHONE OPERATIONS HEADQUARTERS 4 ‘ _ GTE Florida

B . | RESALE PRODUCTS & SERVICES BY STATE | | ) _ ;

N I D o 1 Billing = Resale |Discount Retail ~ Avoided =~ Resale
ST [CO |TAR SEC |Rule| _Service Description | Type  Position | Position Rate | Cost | Rate

_ SN _ | _|Switched Data Service ' ( ;

FL|GTE| ~ A10.2 4| |swDataCustin: Sves - Low Speed Single Line MRC | Y Y $31.00 $3 85 $27.15
FL |GTE CA1020 1] Iswi Data Cust Ln Sv_cs - Low Speed Single Line _ NRC | Y N $50 00 $0.00 $50.00
1 ||| /nNSTALLNRC | | |

FL |GTE ~A102 4| [swData CustLn Svcs Low Speed CentraNet (2-49 Lines) MRC Y ‘ Y $34 00| $4 22 $2978
FL|GTE| A102 4| |Sw Data CustLn Svcs- Low Speed CentraNet (50-100 Lines) MRC Y | Y | $31.00 $3 85 $27 15
FL|GTE|  A10.2 4| [SW DataCustin Sves - Low Speed CentraNet (101+ Lines) MRC Y | Y. $28.00 $347 $24.53
FLIGTE| A102 1| [swDataCustin Sves - Low Speed CentraNet INSTALL NRC NRC Y N $50.00 $0 00 $5000
FL|GTE|  A102 4| |swoData Custln Sves - High Speed Single Line MRC Y Y $41.00 $509 $3591
FL|GTE| A102 1| [swD Dat_aEg_gt_Lg Sves - High Speed Single Line INSTALL NRC NRC | Y N $50.00 $0.00 $50 00
FL|GTE| A102 4| |SW DatacCust Ln Svcs - High Speed CentraNet (2-49 Lines) MRC | Y Y $44.00 $546(  $3854
FL [GTE A10.2 4| |SW Data CustLn Svcs - High Speed CentraNet (50-100 Lines) MRC Y Y - $41.00 $509]  $3591
FLIGTE| = A102 4| |Sw DataCustLn Sves - High Speed CentraNet (101+ Lines) _ MRC Y Y $38.00 ~ S472|  $3328
FL |GTE A10.Z1 1| |SW Data CustLn Svcs - High Speed CentraNet INSTALL NRC NRC Y N $50.00 $0.00 $50.00
FL |GTE A10.2 4| |[Central Office Termination } MRC Y Y 1$150.00 $18.62 $131.39
FL |GTE A102 1| |Central Office TerminationINSTALLNRC | NRC ¥ N |  $12500] so00|  $125.00
FL |GTE A10.2] 4| |Central Office Channelization | 'MRc | Y Y [ ss00]  see2| $4.38
FLIGTE|  A10.2 4| [Customer Premises Termination o | Mmre Y | Y | $12500| sIs51|  $109.49
FL |GTE A102 1] |CustomerPremises TerminationINSTALLNRC | NrRC | Y | N | 87500 $000|  $75.00

NetworkUsage: I il I

FL |GTE A10.2 3| | - PerCal Completed - B | Usage Y | Y $0.02( $00025|  $0.0175
FL |GTE A10.2 3| | - M-F 10am-8pm T lusage | Y Y $0.02| $00025|  $0.0175
FL|GTE| — A10.2 3| | -M-F 8pm-10am, Weekends T usage Y Y _$0.01| soo0i2|  $0.0088
FL |GTE A10.2 4| [Customer Premises Channelization - 1 mre Y Y ~ $30.00 $3.72 $26.28
FL |GTE A10.2 1| |CustomerPremises Channelzaton INSTALLNRC | NRC | Y N | $20.00 so00|  $20.00
FL |GTE A10.2 4| |Single Line Loop Extension . ] Wrc Y Y | $5000/  $621|  $43.80
FL |GTE A102] 1| [SingleLine Loop Extension INSTALLNRC | NRC Y | N | ~ $5000| s000/  $50.00
FL |GTE A10.2 4| [Single Line Access Extension Channel-SingleLine | MRC Y Y | %1200  s149]  $10.51
FL |GTE A10.21 4| |Single Line Access Extension n Channel-CentraNet Line | MRC Y Y ~ $15.00 SI86|  $13.14
FL |GTE A10.2 1] [Single Line Access Extension Channel INSTALL NRC _ NRC Y | N $50.00|  sono|  $50.00
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05/16/97
| [ 1 " ]| GTE TELEPHONE O OPERATIONS HEADQUARTERS 1 ; GTE Florida
1 1 _ RESALE PRODUCTS & SERVICES BY STATE ' |
i . o Billing | Resale Discount Retail Avoided  Resale
[ST |CQ |TAR SEC |Rule| _____ Service Description Type | Position Position Rate Cost Rate
S S S _ | |Optional Services _
FL |GTE A10.2 4| |DataDrrect Connect MRC Y Y $1.00 s012) $0.88
FLIGTE|  A102] 4| |DataClosed User Group MRC Y Y $1.00 $0.12 $0.88
E_L_G__'[§ _BIQ_? __'4' ) Volce Opho:‘Smgle Line _- ) MRC | Y Y ] $8.00 $0 99 $7 01
FL|GTE|  A102 4| Vouca_O_pl_on CentraNet - MRC Y Y B 55 00  sue62 $4.38
FLIGTE|  A10.2] 4| [Feature Package Data 1000 MRC Y Y $3.00 $0 37 $2.63
FLIGTE|  A10.2] 4| [Feature Package Data 2000 MRC Y Y $5.00 $0.62 $4.38
FL |GTE] A10.2 1] |Sofware Reconfiguration NRC NRC Y N - $12.75 $0.00 $1275
1 | | |Mum-Media Data Servce ) _ o
FLIGTE| A10.10 1| |FistOataLinkdnstal - NRC Y N  $3,300.00|  so0u0| ~ $3,300.00
I[FL|GTE| A10.10 4| |Furst Data Link-1 Year - B i | MRc ¥ Y | $800.00| $99.28)  $700.72
FL|GTE| A10.10 4| |First Data Link-3 Year B - | MRC Y Y | $775.00| $96.18]  $678.82
FL|GTE| A10.10 4| |FurstData Link-5 Year | ™Mrc ¥ Y | $750.00|  $93.08 $656.93
FL |GTE| A10.10 1| |Additional Data Link-Instal B | NRC Y | N | $20000| 5000,  $200.00
FL |GTE| A10.10 4| |Additional Data Link-1 Year . Imec | Y | Y | siso00[ $1862]  $131.39
FL|GTE| A10.10 4| |Addtional Data Link-3 Year - B MRC | Y | Y | 7813500| 1675  $118.25
FL|GTE| A10.10 4| |Additonal Data Link-5 Year | MRC Y ¥ $125.00|  $I5.51|  $109.49
FL|GTE| A10.10 1] |video Link-insta B | NRC | Y TN |7 $3,00000]  $000[ $3,000.00
FLIGTE| A10.10 4| [videoLink-1 Year - | MRC Y | Y | s42500| $52.74|  $372.26
FLIGTE| A10.100 4| [videoLink-3 Year - MRC Y Y '$410.00|  ss5088|  $359.12
FL|GTE| A10.10 4| |videoLink-5 Year 1 mrc Y Y | $400.00|  $49.64 $350.36
FL|GTE| A10.100 1] [interoffice Transport - - NRC Y N_ | $300.00|  $0.00,  $300.00
FL|GTE| A10.10 3| [interoffice Transport-per mie | usage Y Y $7500|  $931 $65.69
MetroLAN Service B 5 o R N e B
FLIGTE| A10.11 1| |MetroLAN ConnectDS3-3yr OPP T NRC Y | N_ [ "$300000|  $0.00| $3,000.00
FL|GTE| A10.11] 1| [MetroLAN Connect-DS3-5 yr OPP 71 Nrc Y | N $1,500.00,  $0.00/ $1,500.00
FLIGTE| A10.11] 1| |MetroLAN Connect-OC3-3yr OPP - | NRC Y | N $3,000.00|  $0.00| $3,000.00
FLIGTE| A10.11 1| [MetroLAN Connect-0C3-5yr. OPP ) | ~RC Y | N | $1500.00 $0.00|  $1,500.00
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05/16/97

L L IR ~ GTE TELEPHONE OPERATIONS HEADQUARTERS
L B ~ RESALE PRODUCTS & SERVICES BY STATE
|§I CQO TARSEC Rule, | __Service Description

FL |GTE A10.11] 4| [MetioLAN Connect OC3-3 yr OPP

FL |GTE| 619[1#* 4 M_eﬂ)l__iN_ Connect OC3-5 yr OPP

FL |GTE| A10.11 4| [MetroLAN Connecl oC3. -6 yr _OPP

FL |GTE A10.11 1| [Semice Actvation

FL |GTE| A10.11] 4 - MalroLAN Connecl DS‘I Cenlral Ofﬁce-3 yr
FL|GTE| A10.11] 4| |MetroLAN Connect DS1- Central Office-5 yr
FL|GTE| A10.11 4| MetroLAN@nfgLQSi Cenlfal Office-7 yr
FL|GTE| A10.11] 4| |MetroLAN Connect DS3-3yr

FL |GTE A10.11] 4| |MetroLAN ConnectDS3-5yr

FL|GTE| A10.11] 4| |MetroLAN Connect DS3-7 yr

FL|GTE| A10.11] 4| |MetroLAN Transpon-1 544 Mbps-3 yr

FL|GTE[ AT0.11 4|  IMetoLAN Transport.1 544 Mbps-5 yr

FLIGTE| A0 11 4/ |MetioLAN Transpor1 544 Mops 7 v

FL |GTE| A10.11] 4| |MetrolAN Transport-10 Mbps-3 yr

FLIGTE| A10.11 4| |MetrolAN Transport-10 Mbps-Syr

FL|GTE| A10.11 4| |MetroLAN Transport-10 Mbps-7 yr

FL |GTE| A10.11] 4| [MetroLAN LAN Transport-16 Mbps-3 yr

FL|GTE| A10.11] 4| |MetroLAN Transport-16 Mbps-5yr

FL [GTE| A10.11] 4| |MetroLAN Transport-16 Mbps-7 yr B
FL|GTE| A10.11] 4| |MetroLAN Transport-44.736 Mbps-3 yr

FL |GTE A10.11] 4| [MetroLAN Transport-44 736_h_f|l_:ps_§ yo
FL|GTE| A10.11] 4| [MetroLAN Transport-44 736 Mbps-7 yr

FL |GTE A10.11 4| |MetroLAN Transport-155 Mbps-3yr

FL|GTE| A10.11 4| |MetroLAN Transport-155 Mbps-5yr

FLIGTE| A10.11] 4| |MetroLAN Transport-155Mbps-7yr
FLIGTE| A10.11] 4| [seniceActvaon-DS1-3yr
L |GTE A10.11] 4| |Service Activation-DS1-5yr.

“L|GTE| At0.11 4 Service Activation-DS1-7 yr_

"L |GTE| “A10.11 4| |Servce Actwatin-DS33yr

LIGTE] A10.11] 4| [Service Actvation-DS3Syr
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|
.
1
|
|
|

Type
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

~ MRC

—MRC_

| MRrC
~ MRC

MRC

MRC_

MRC

MRC

MRC

| MRC

MRC
MRC
MRC
MRC

| MRc

Billing | Resale

Position

L T ([T I [ [, B [ (B B D e e g e e

]

| = i
Discount

Position

<< Z=<=<=<

‘*14

< << <I=<|=<

GTE Florida
Retail Avoided | Resale
Rate Cost | Rate

$1,60000 $19856| $1.40144

_ $1,550.00| $19236] $1,35765
$1,500.00| S$I86 15| $131385
$130.00 $0.00 $13000

~ $60.00 $745 $52 55
~$60.00|  §745 - $52.55
~ $60.00|  $745 $52.55
~$900.00| s11169 $788.31
$82500| $10238)  §72262
 $750.00| $9308]  $656.93
%9500 s1179 $83 21
$85.00 $1055 $74.45

. $75.00 $931 $65.69
_ $500.00|  $6205 $437.95
$450.00|  §$5585|  $394.16
___$400.00|  $4964 $350.36
~$700.00(  $86.87 $613.13
865000/  $8067|  $569.34

| _$600.00|  $7446|  $525.54
| $1,200.00| S14892| $1,051.08
$1,100.00| $I13651|  $963.49
| $1,000.00 Si2410[  $875.90
_$2,900.00| $359.89| $2,540.11
~$2,750.00| $34128| $2,408.73

| $2,650.00 $32887| $2,321.14
_ $50.00 $6.21 $43.80
$45.00 $5 58 $39.42

$40.00 $496 $35.04
_$150.00| $1862 $131.39
©$12500  $I55) $109.49
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05/16/97
|1 | | GTETELEPHONE OPERATIONS HEADQUARTERS

N | RESALE PRODUCTS & SERVICES BY STATE
ST |CO |TAR SEC |Rule ) Service Description

|FL |GTE| A10 11 4| |Service Achvguo!-_l _D_§3 Tyt

FL |GTE A10.11 4 SewwoAmwmonEmmnNJyr

FL GTE A‘!Q_‘H 4 Semce Activation-Ethernet-5 yr

FLIGTE| A10.11] 4| |semvice Activaton-Ethernet.7 yr

FLIGTE| A10.11] 4| ISemce Actvaton-Token Ring-3yr

FL|GTE] A10.11 4| |Serwice Actvation-Token Ring-5 yr

FLIGTE| A10.11 4| ISemvice Actvaton-Token Ring-7 yr .
L ‘ | Drgnal Faciity Service (DFS)

FL |GTE A254 1| |Service Change Charge o -

FL |GTE A254 1] |Premises Visit Charge - S
FL |GTE A254 4| |24 Digital Channels - 36 Muntl@qnllgacl o
FL|GTE| A254 1| | instal o -

FL |GTE A254 4| |Each Additional 24 Digttal Channeis - 36 Month Contract

FL |GTE A254 1| | Install o -

FL |GTE A254 4| |DS3 Facity (28 DS1 Channels) - 36 Month Contract

FL |GTE A25. 1] | Instal o -

FL |GTE A254 4| |24 Digtal Channels - 60 Month Contract -
FLIGTE|  A254] 1| | insta T

FL |GTE A254 4| |Each Addtonal 24 Digtal Channels - 60 Month Contract
FL|GTE Azai 1| [ instan |

FL |GTE| A254 4| |DS3 Faciity (28 DS1 Channels) - 60 Month Contiact
FLIGTE| A254 1| | instas - -
FL |GTE A254 4| [24 Digital Channels - 84 Month Contract

FL |[GTE Az&.%f 1| | instal . -
FL |GTE A254 4| [Each Addtional 24 Digital Channels - 84 Month Contiac]
FL|GTE|  A254 1| | instal -
FL |GTE A254 4| |DS3 Faciity (28 DS1 Channels) - 84 Month Contract -
FLIGTE| A254 1| | instar j

L - ___Semce Actlvahon - Per Nel’wmk Semce ) S
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Billing |
Type
MRC
MRC
MRC
MRC
MRC
MRC
MRC

- NRC
~ NRC

MRC
NRC
MRC
NRC
MRC
NRC
MRC

~ NRC

MRC
NRC
MRC

~ NRC

MRC
NRC

| Mre

NRC

~ MRC

NRC

i
i

Resale
Position

<< << =<=<=<

€L LKL <<€ €< << < <<

Discount
i Position

)

\

< == < =€

Py
[
|

| 1]

Zi<lZi=<iZ| < Z|<Z < ZI < ZI<|Zi< Z|<| 2|2

GTE

_Retail
_Rate
$100.00
$110.00
$100.00
$90 00
$110.00
$100.00
$90.00

~$3,200.00
~$2,500.00

$220.00

$3, 000.00
~$2,500.00

$200.00

3185 00

_ $44000|
~$2,800.00|
~$2,500.00

 $580.00|

$580.00|

Florida
Avoided Resale

Cost ‘Rate
$12 41 $87 59
$1365 $96 35
$£12 41 $B87 59
$1117 §78 83
$13 65 $96 35
CS1241 $£87 59
S sI7 $78 83
$000|  $150.00
Sn 0n $35.00
$3351]  $236.49
Sn 00 $580 .00
$3103|  $218.98
$000 $440.00
_$39712| $2,802.88
3000 $2,500.00
$2730|  $192.70
$000|  $580.00
_ $2482]  $175.18
$0.00 © $440.00
S] 72 30 $2, 627 70
~$0.00| $2,500.00
524 82 $175.18
$000|  $580.00
$2296| $162.04
v;p.(_)f_) ) 3440 00
5347 48| 52 45252
$0.00| $2,500.00
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05/16/97
1 ] |  GTE TELEPHONE OPERATIONS HEADQUARTERS | l GTE Florida
I I | RESALE PRODUCTS & SERVICES BY STATE | {-
o - el Billing | Resale |Discount Retail Avoided | Resale
STICQO TARSECRule] | ~~  Service Description [ Type | Position | Position |  Rate Cost Rate
FL |GTE i Access Line - MRC Y Y $6.00 $0 74 $526
FL |GTE PBX Trunk - MRC Y ¥ $1150 $143 $10.07
FL [GTE CentraNet Line (Under 100 Lines) - MRC Y Y ~ $1250 $155 $10.95
FL |GTE CentraNet Line (Over 100 Lines) - - MRC Y Y - $11.00 $137
FL |GTE Switched DataLine - MRC Y Y $10.00 $124 $8.76
FL |GTE| Foreign Exchange, OPX, Private Line, Tie Line & WATS MRC Y Y $1800, 223 $15.77
FL |GTE DDS 24,48,96, 192, 56 & 64 Kbps MRC y_ Y | $28.00 $347) $2453
FL |GTE DS1 Service (1.544 Mbps) ' _ MRC Y Y ~ $75.00 $9 31 $6569
- - _____FrameR_dWSaMcn o ) _ - R

| Frame Relay Service With Portand Access | B SR | I — o o
FL |GTE A10.8 1| | 56 Kbps INSTALL - NRC Y N | $39000)  sooo|  $390.00
FL |GTE A109 4| [S6KbpsMonthtoMonth | MRC ¥ Y | $9900| $1229|  $86.71
FL |GTE A109 4| | S6KbpsOne-Year - MRC Y Y - 89200 si142 $80.58
FL |GTE A109 4| | S6KbpsThreeYeas MRC ¥ Y | $8500| §1055|  $74.45
FLIGTE|  A109 4| | 56 Kbps Five Years SN —— - A A .
FL |GTE A10.9 1| | 128 Kbps Install - - - NRC Y | N | $3%0.00  s000 $390.00
FL |GTE A10.9 4| | 128 Kbps Month-To-Month | MRc Y | Y | $25000/ s3103] $21898
FLIGTE| A109 4| |128KopsOnevear | MRC Y _ Y | _ $24000] $2978|  $21022
FL |GTE A109 4| | 128 Kbps Three Years 7] Mrc Y Y $230.00|  $28 54 $201.46
FL |GTE A109 4| | 128KbpsFiveYears - MRC Y Y | $22000f $2730 $192.70
FL |GTE A10.9 1] | 256 Kbps Instal T Y | N | $39000/  soo0 $390.00
FL |GTE A10.9 4| [256KbpsMonth-To-Month | MRC X 1 N $300.00| $3723 $262.77
FL |[GTE A109 4| | 256 One-Year - - 1 MRC Y ¥ ~$28500 $3537 $249.63
FL |GTE A109 4| |256KbpsThreeYeas | MrRc | Y | ¥ | 27000 5335l $236.49
FL |GTE A10.9 4| | 256 Kbps Five Years . 7 Mrc Y | Y 1 $260.00| $3227|  $227.73
FL |GTE A10.9 1| | 384 Kbps INSTALL R Y | N | $39000, soa0 $390.00
FLIGTE| A109 4| |384KbpsMonthtoMonth | MRC Y | Y | $35000| s4344|  $306.57
FL |GTE A10.9 4| | 384 KbpsOne Year - |.MRC_ | Y | Y |~ $330.00| $4095|  $289.05
FLIGTE] _ A10.9 4| | 384 Kbps Three Years _ lwmRc | Y | ¥ [ _ $31500] $39.09|  $275.91
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05/16/97
.l 1 | || GTETELEPHONE OPERATIONS HEADQUARTERS . L , GTE Florida
B RESALE PRODUCTS & SERVICES BY STATE ' L : ;

R Billing | Resale IDn.v.coum Retail | Avoided | Resale
ST [CO [TAR SEC [Rule| _ Service Description Type | Position | Position | Rate | Cost ‘Rate
FL|GTE| A10.9 4| | 384 Kbps Five Years ) | MRC ol R $30000|  $3723 $262 77
FL|GTE| A109 1| | 1544MbpsINSTALL _ NRC Yy | N $743.00 $0 00 $743 00
FL|GTE| A109 4| | 1544 Mbps Month-to-Month MRC Y } Y i ~ $525.00 $65 15 $459 85|
FLIGTE| A109 4| | 1544 Mbps One Year B MRC Y [ ¥ $505.00 362 67 $442 33
FL|GTE| A109 4| | 1544 MbpsTt Thtee Years MRC Y Y $485 00 $60 19 $424 81
FL|GTE|  A109 4| | 1544 MbpsFveYears MRC Y Y $46500)  $577I $407 29

T :_-_‘ ; ; " |Frame Relay Senvice with Port Only ' |
FL|GTE| A109 1| | 56KbpsINSTALL NRC Y N $50 ool $0 00/ $50 00
FL|GTE| A10.9 4| | 56 KbpsMonth-to-Month ) MRC Y Y ~ $50.00 $6 21 $43.80
FL |GTE| A10.9 4| | 56KbpsOne-vear MRC Y Y ~$47.00 $583 $41.17
FL|GTE|  A10.9 4| | 56Kbps ThreeYears i MRC Y Y $44.00 $546 $38 54
FL |GTE A109 4| | 56KbpsFie Years - B MRC Y Y $41.00 $5.09 $35 91
FL |GTE A10.9 1| | 128 Kbps Instal -l nNrC Y N $50.00)  s000|  $50.00
FL |GTE A109 4| | 128KbpsMonthToMonth | MRC Y Y | %8000 3993 - $7007
FL |GTE A109 4 128 Kbps One Year | MRC Y Y | $7600| s943|  $6657
FL |GTE A10.9 4| | 128 Kbps Three Years - - | MRC Y | Y ~$72.00|  $894|  $63.06
FL |GTE A109 4 128 Kbps Five Years MRC Y | Y $68.00 §§ i‘l 859 56
FL |GTE A10.9 1] | 256 Kbps Instal " 1I'NRC | Y | N $50.00 $000]  $50.00
FL |GTE A10.9 4| | 256 Kbps Month-To-Month - MRC | Y | Y $120.00) §1489|  $105.11
FL |GTE A10.9 4| | 256 One-Year - ~ MRC Y | Y $112.00| $I1390|  $98.10
FL|GTE|  A10.9 4| [ 256 Kbps Three Years - | MRc | Y Y $105.00| $13.03|  $91.97
FL |GTE A10.9 4] [ 256 Kbps Five Years - | Mrc | Y Y _$98.00| = 1216/  $85.84
FL |GTE A10.9 1| | 384 Kbps INSTALL - NRC Y N ~ $50.00)  s000[  $50.00
FL |GTE A10.9 4| [384KbpsMonthto-Month | MRC Y | Y |  $160.00| S$I1986|  $140.14
FL |GTE A10.9 4] | 384 Kbps One Year - . ] MRrc Y | Y |~ $150.00| si862|  $131.39
FL |GTE A10.9 4| | 384 Kbps Three Years o | MRC Y Y | s14000| 51737  $12263
FL|GTE| A10.9 4| | 384KbpsFiveYears | M™rc Y Y $130.00| $16.13 $113.87
FLIGTE|  A109 1] | 1544MbpsINSTALL e S e ¥ N[ 85000/  so0oj  $5000
FL |GTE A10.9 4| | 1544 Mbps Month-to-Month " ""I'MRC | Y | Y | "~ s40000| s4964|  $350.36
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05/16/97
"] " | || GVETELEPHONE OPERATIONS HEADQUARTERS |
| 1 | |l RESALEPRODUCTS & SERVICES BY STATE o
- ! o Billing
ST [CQ IAR_SEQiRu B _ Service Description Type
FL |GTE A109 4| | 1544 Mbps One Year MRC
FL|GTE| A109 4| | 1544 Mbps Three Years MRC )
FLIGTE| "A10.9 4| | 1544MbpsFreYears MRC |
FL|GTE| A10.9 1] |FrameRelay PVC -INSTALL NRC |
FL|GTE| A109 4| [2-10PvCs MRC |
FL|GTE| A109 4| |1120PvCcs MRC |
FL |GTE A109 4| [21+PVCs - MRC
Digttal Private Line Service ::__ B B - T
FL |GTE A25.2 1] |Local Channel- 24 Kbps, 4 8 Kbps, 9 6 Kbps, 56 0 Kbps, First NRC
FL |GTE A25.2] 1| |Local Channel -2 4 Kbps, 4 B Kbps, 9 6 Kbps, 56 0 Kbps, Add NRC
FL |GTE A25.2 4| |LocalChannel-2.4 Kbps, 48 Kbps, 96 Kbps | MRC
FL |GTE A25.21 4| |Local Channel - 56.0 Kbps ] MRC
FL [GTE A252 1| |Node Channel Termination-2 4 Kbps, 4 8 Kbps, 9.6 Kbps, 56 Kbps, Fii  NRC
FL [GTE A252 1| |Node Channei Termination-2.4 Kbps, 4 8 Kbps, 96 Kbps, 56 Kbps, A| NRC
FL |GTE A25.2] 4| [Node Channel Termination-24 Kbps, 4 BKbps, 9%6Kbps | MRC
FL |GTE A25.2 4| |NodeChannel Termination-56 Okbps | MRC
FL |GTE A252 1| |interoffice Channel - 2.4 Kbps, 4.8 Kbps, 9.6 Kbps, 56 0 Kbps _ ~ NRC
FL |GTE A25.2 4| |interoffice Channel - Fixed Rate - 2.4 Kbps, 4 8 Kbps, 96 Kbps | MRC
FL |GTE A252 4| |interoffice Channel - Fixed Rate-56Kbps | MRC
FL |GTE A252 4| [interoffice Channel - 0-8Mies-24,48,96Kbps | MRC_
FL |GTE A252 4| |interoffice Channel -0-8Mies-560Kbps | MRC
FL |GTE A252 4| |interoffice Channel -9-25Mies-24,48.96Kbps | MRC
FL |GTE A25.2] 4| |interoffice Channel-9-25Miles-560Kbps | MRC
FL IGTE A252 4| [interoffice Channel - Over 25 Miles - 24, 48, 96 Kbps | MRrC
FL |GTE A252 4| [interoffice Channel - Over 25Miles-560Kbps  , | MRC
FL |GTE A25.2 1| |Multipoint Service B 1 NRC
FL [GTE A252 4| [Multipoint Service - 2.4, 4.8, 9.6 Kbps B MRC
[FL |GTE A25.2 4| |Multipoint Service - 56 Kbps _ | MRC_
FLIGTE[  A25.2 1| |secondary Channel Capabiity | NRC
Confidential and proprietary Page 47

~ GTE Florida
Resale |Discount| Retail M\agidé_d Resale
Position | Position Rate Cost | Rate
Y Y $38000, $4716|  $33284
Y 24 $360.00, $4468)  $31532
Y Y _$34000| $4219,  $297 81
Y N $20 00 $0 00 $20.00
Y Y $8 00 S0 99| $7.01
Y ¥ $7.00 $087, $6 13
Y Y ~ $6.00 $0 74 $5.26
Y N $34000 $0 00 $340 00
Y N $105.00 $0.00 $105.00
Y Y %4935 3612 $4323
Y Y  $69.10|  s8 S| $60.52
Y N ~ $4400{  $0.00 $44.00
Y N ©$38.00[  so00 $38.00
Y Y | $940| si1i7 $8.23
Y Y ___$2780| 5345 $24.35
Y N $100.00|  $0.00 $100.00
Y Y | $1895|  s235|  $1660
Y | ¥ $37.55|  s466|  $32389
Y Y | s190|  s024 $1.66
Y Y | $3.80|  S047| $3.33
Y x $185] s023)  $162
Y | Y | $3.70|  s046 1$3.24
Y Y $1.80| 5022 $1.58
Y Y $3.60 $0.45 $3.15
YN $28.00| —S0.00[ ~ $28.00
Y_ | Y | %2385 5296  $20.89
N Y $33.35 $4.14 $29.21
i N $225.00 $0.00]  $225.00
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05/16/97
11T GTE TELEPHONE OPERATIONS HEADQUARTERS | g j | GTE Florida _ |

| " ]| RESALE PRODUCTS & SERVICES BY STATE ; L] ;
| 3 . Billing | Resale Discount Retail Avoided | Resale
ST |CO |TARSEC |Rule| ~ Service Description | Type | Position | Position Rate | Cost Rate
FL|GTE| A252 4| |Secondary ChanneiC Capabilty ) | MRC | Y LY ~ $15.00 $1 86 $13.14

_:__ ‘_lntraexchanqgfiwmie}_lnie §emce ] B B ) E S ) !

FL |GTE A25.3 1| |Local Channel 2-Wire - First ) NRC | Y N $248.00 $0.00 $24800
FL|GTE| A253 1| |Local Channel2-Wire - Additional ) NRC Y N $197.00|  so00 $197 00
FL |GTE A253 4| |LocaiChannel2-Wire 7 MRC ¥ Y $21.15| 262 $18.53
FL|GTE| A253 1| |Local Channel4-Wire - Fnsl ) | NRC Y N ~ $433.00 3000 $433.00
FL |GTE A253 1| |Local Channel 4-Wire - Additonal - NRC Y N $344.00 $0.00 $344 .00
FLIGTE| A253 4| |LocalChanneld-Wire - MRC ¥ Y $31.90]  $3.96 $27 94
FL |GTE A253 1| |LocalChannelCentraNet- Fust - | NRC Y__ N ~$155.00)  sooof  $155.00
FL |GTE A253 1| |LocalChannelCentraNet-Addtiona | NRC ¥ N $7500{  s000 $75.00
FL|GTE|  A253 4| |LocalChannelCentraNet | MRC Y Y $3.00 $0.37 $263
FL |GTE A253 1| |interoficeChannel-Fxed | NRC Yy | N ~ $89.00( 5000 $89.00
FL |GTE A253 4| [interoffice Channel - Fixed - MRC ¥ Y | s2600| $323 $22.77
FL |GTE A253 4| [interoffice Channel - Mieage B | MRc Y | Y ~$150 019 $1.31
FL |GTE A253 1| [MutpointDataBrdgng | NRC Y N $120.00 $0.00 $120.00
FL [GTE A253 4| |Multipoint Data Bridging | MRC 5 N W i $5.00)  s062| $4.38
FL |GTE A253 1| |Voice ConferenceBridging ' NRC Y | N |  $12000|  so000 $120.00
FL [GTE A253 4| |voice Conference Bridging | MRCc | Y | Y ~ $5.00|  s0.62| $4.38
FL [GTE A253 1| |Bridging Shelf - ] mrC Y N | $160.00/ sooo|  $160.00
IFL |GTE A253 4| |Bridging Shelf - MRC Y Y ~ $66.00)  $819|  $57.81
FL |GTE A253 4| |Bridging Shell - Addtional 71 MRc Y | Y | 7 s2200 713 $19.27
FL |GTE A253 1| |Remote Station Channel Connecton | NRC Y | N | %4000, s000|  $40.00
FL [GTE A253 4| |Remote Station Channel Connection | Mrc Y | Y | s150  s019]  $1.31
FL |GTE A253 1| |Mid-LinkChannelConnection Fist | NRC | Y | N | $50.00] $000]  $50.00
FL |GTE A25.3 4| [Mid-LinkChannel Connection, First | MRc | Y | Y | %600 s074] 8526
FL |GTE A25.3 1| |mid-Link Channel Connection, Additional B | NRC | Y N ~$50.00|  s0.00| $50.00
FL |GTE A253 4| [Mid-Link Channel Connection, Addional | MRC | Y | Y | $500| s062] = $4.38
FL |GTE A25.3 1| |DSAS CommonEquipment | NRC Y | N | $160.00] 3000,  $160.00
FL |GTE A25. 4| |DSAS Common Equipment IR MRC Y | Y | $11500] §1427|  $100.73
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05/16/97
I | GTE TELE_PHQNE OPERATIONS HEADQUARTERS 1
* ~ | || RESALE PRODUCTS & SERVICES BY STATE

- Billing
ST |CO |TAR SEC [Rule| Service Description . Type
FL |GTE| A253 1| |DSAS Two-Wire Channel Connection NRC
FL|GTE| A253 4 | |DSAS Two-Wire Channel Connection - MRC
FL |GTE A58 1| DSAS Four Wire Chaanl Connecton - NRC
FL |GTE A25.3 4 DSAS Four-Wire Channel Connection | MRC
FL [GTE A253 1| |[Condfioning-TypeC - NRC
FL |GTE A25.3 4| |[Condtioning-TypeC o MRC
FL |GTE A25.3 1| [Conditioning - Type C - Improved o ) - ! NR(;_
FL |GTE A25.3 4| |Conditioning - Type C - Improved - MRC
FL|GTE| A253 1| Conditioning - Type DA ﬁ o NRC
FL |GTE A253 4| |Conditioning - Type DA o - | MRc
FL|[GTE|  A253 1| |[Signaling-Loop Range Extension - | NRC
FL|GTE| A253 4| |Signaling-Loop p Range Extension B MRC
FL |GTE A253 1| |Signaling-Loop or E&M to SF | _NRC
FL |GTE A253 4| |Signaling - Loop or §§M to SF__¥7 - | MRC
FL |GTE A253 1| |Signaling- E&M to DX o | NRC
FL |GTE A253 4| |[Signaling - E&M to DX - - | MRC
FL |GTE A253 1| [Signaling - E&M to Loop NRC
FL |GTE A25.3 4| |Signaling - E&M to Loop MRC
FL |GTE A253 1| [Signaling - Loop or E&M to PCM - | NRC
FL |GTE A25.3 4| |Signaling-LooporE&MtoPCM | MRC
FL |GTE A25.3 1| |[signaling - Automatic Ringdown NRC
FL |GTE A253 4| |signaling - Automatic Ringdown MRC
FL |GTE A253 1| [Signaling - Type Ato Type B - - | NRC
FL |GTE A25.3 4| |signaling - Type Ato Type B - MRC
FL|GTE| A253 1| |signaling- TypeC I
FL |GTE A253 4| Isignaling-TypeC - .| mrc
FL [GTE A25.3 1| |Automatic Protective Switching :: - | NRrc
FL |GTE A25.3 4| |Automatc Protective Switching o 77 mrc
FL |GTE A253 1| [DSttoVoice Tl pe
FL |GTE A253 4| |DS1to voice . R ‘MRC
>onfidential and proprietary Page 49

N GTE Florida

Resale |Discount| Retail Avoided | Resale

Position | Position| Rate | Cost | Rate
Y N ~ $60.00 $000| $60.00|
Y Y | s1300[  sie6l $11.39
Y N 86000/  s000/  $60.00
Y | Y | $2600[ $323]  s$2277
Y [ N | $8700]  so00|  $87.00
Y Y $600|  $074|  $526
Y |} N ] $22500]  sS000|  $225.00
Y Y $27.00) 335 $23.65
Y N ~ $124.00 $0.00 $124.00
Y Y | $200] s02s - $175
Y | N _$96.00,  $000 $96.00
Y Y | 8550  s0c8 $4.82
Y | N | $9300[ s000,  $93.00
Y [ Y $1400] 5174  $1226
Y | N | $107.00]  s000|  $107.00
Y | Y | $1000] s124]  $876
Y N $98.00|  $0.00| $98.00
Y Y $9.00 $1.12|  $788
Y N $35.00 $000]  $35.00
P, UG S, $4.00 $050f  $3.50
Y N $107.00 $0.00]  $107.00
Y Y $9.00 $1.12|  s7.88
Y | N [ $5000f 5000 $50.00
Y Y T[T s600] s0.74 $5.26
Y [N $50.00|  $0.00 $50.00
Yo |y $100( ~ soi2| 5088
Y | N | $75500 $0.00/  $755.00
Y | Y | $8200[ Sl0.8]  $7182
Y N | $85000  $0.00[ ~ $850.00
Y [ TY [T s15600] 51936 $13664
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05/16/97
1 | | | GTETELEPHONE OPERATIONS HEADQUARTERS | | | GTE Florida |
R N ) ~ RESALE PRODUCTS & SERVICES BY STATE |_ | ; -
I B Billing | Resale Discount  Retail | Avoided Resale |
ST|CO [TARSEC|Rule| | ~~~ Service Description Type ] Position | Position Rate | Cost Rate |
FL |GTE|  A253 1| |[Clear ChanneiCapabity ) NRC Y N $92.00,  soow $92.00
FL |GTE A25.3 4| [Clear Channei Capability ) ) i | MRC ¥ Y $16.00f  §199, %1401
FL |GTE A253 1| [FiberConnect, First System S | NRC Y N | $693.00, $000|  $693.00
FLIGTE| A253 4| |FiberConnect FirstSystem ~ | mre vy | vy | s25000[ 3103 21898
FL |GTE A253 1| |FiberConnect Addtonal System | NRC Y N |  $547.00]  $000|  $547.00
FL |GTE A253 4| |FiberConnect, Addtional System ] MRC Y | Y | " $154.00[ 51911  $13489
FL |GTE A25.3 4| [FiberConnect, Interoffice Channel mileage | MRC Y | Y | s1500| sis6  $13.14
FL |GTE A25.3 4| [FiberConnect, Interoffice Channel Termination o | MRC Y Y $37.00 $459  §32.41
FL |GTE A25.3 4| |DS1OPP Local Channel1 Year-First System | MRC Y Y _ $225.00 $2792|  $197.08
FL |GTE A25.3 1| [FiberConnect Local Channel-1 Year-Electncal Inteface | NRC Y | N | $100000  S$oo00f $1,00000
FL |GTE A25.3 4| |FiberConnect Local Channel-1 Year-Electrical Inteface | MRC Y Y | $1,250.00| $155.13] §1,094.88
FL |GTE A253 1| |FiberConnect Local Channel-1 Year-Optical Interface | NRC Y N | $1000.00{ $o000{ $1,00000
FL |GTE A253 4| |FiberConnect Local Channel-1 Year-Opticalinterface | MRC_| Y | Y |  $1,000.00 S$i24.10] ~ $87590
FL |GTE A253 4| |DS1OPP Local Channel-3 Year-First System_ MRC | Y | Y | $20250| $25.13|  $177.37
FL |GTE A253 1| |FiberConnect Local Channel-3 Year-Electrical Interface | NRC Y | N | $1,00000/  soo00n| $1,00000
FL [GTE A253 4| |FiberConnect Local Channel-3 Year-Electiical Interface | MRC Y | Y | $1,050.00{ si3031|  $919.70
FL |GTE A253 1| |FiberConnect Local Channel-3 Year-Optical Interface | NRC_ Y N $1,000.00/ 5000/ $1,000.00
FL |GTE A25.3 4| [FiberConnect Local Channel-3 Year-Optical Interface MRC Y Y $800.00| $9928)  $70072
FL |GTE A25.3 4| [DS10PP Local Channel-5 Year-First System MRC | Y Y $182.25| $2262|  $159.63
FL |GTE A25.3 1| [Fiber Connect Local Channel-5 Year-ElectricalInterface | NRC | Y N $1,000.00 $0.00|  $1,000.00
FL |GTE A25.3 4| |Fiber Connect Local Channel-5 Year-Electrical Interface MRC | Y . $950.00| S$117.90|  $832.11
FL |GTE A253 1| |Fiber Connect Local Channel-5 Year-Optical Interface NRC _ ¥ N $1,000.00 $0.00,  $1,000.00
FL |[GTE A25.3 4| [Fiber Connect Local Channel-5 Year-Optical Interface - MRC | Y Y $700.00 $86.87|  $613.13
FL|GTE| A253 1| [TwoPointCki NotRouted ThuCO B NRC Y N | $6000| $000[  $60.00
FL|GTE| A253 4| |Two-PointCkt NotRoutedThuCO | MRC | Y Y $8.50|  $1.05 $7.45
FL|GTE|  A25.3 1| |Local Channel - Alarm Co. Al NRC | Y N ~ $60.00 $0.00]  -$60.00
FL |GTE A253 4| [LocalChannel-AlamCo.-2Wie = | MRC | Y Y $13.00| $161]  $11.39
FL|GTE| A253 4| [localChannei-AlamCo -4Wwre | MRC [ Y [ Y ~ $26.00 $323| s2277
FLIGTE _ATS4 1| [TroubleLocaton Chargemiuine | WRe | v [ N | 00|  soo|  $6500
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05/16/97
[ ] I 1 1| GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida |
o | | RESALE PRODUCTS & SERVICES BY STATE . ; [ J .‘ f
[ - | I | Billing | Resale Discount,  Retail  Avoided [
ST |CO [TAR SEC |Rule| - Service Description Type | Position } Position Rate Cost
FL |GTE A1 5 41 1 ‘Trouble Location Charge!Smgle Line NRC | Y | N $40.00 $0 00
|

i [ t_v : jlmercunnecbon of Mobie ngge}r i N [
FL |GTE A20.7] 0| |Mobile Service DID Trunk Termination NRC | N N $50.00 $0.00|
FL |GTE| A20.7 0| | !\_»lt_:l!lg ﬁmgmjfunk Termination MRC N N $69.60 $0.00
FL |GTE A20.7] 0| |Mobie Service Digtal Terminaton-DS1 MRC N N $71.20]  sooo
FL |GTE A207, 0| |MF Sngnalmg—Volce Grade-Trunk Termmahon __ ) NRC N N $50 00 $0.00
FL |GTE A20. 7'7 0] |MF signaling-Voice Grade-Trunk Termination MRC N N 369.50 $0 00
FL |GTE A20.7 0| |MF Signaling-DS1- T;unk Termination ) B MRC N N $71.20 $0.00
FL |GTE A20 7] 0| |SS7 Outof Band Signaling-\ VorE;Clade Trunk Termlnatlon NRC N N $50.00 $0 00
IFL [GTE|  A20.7] 0| |SS7 Outof Band Signaling-Voice Grade-Trunk Termination MRC N N $69.60 $0.00
FL [GTE| A20.7) 0| |SS7 Outof Band Signaling-DS1-Trunk Termination MRC N N $71. 20 $0.00
FL |GTE A20.7] 0| [NetworkUsage-Types1&2A ' ) Usage N N | $0.0314] 300000
FL |GTE A20.7] 0| |Network Usage-All Days8pm-9am & Si_lt_fSun o - Usage N N $QQ_2_24 S0, 0000
FL |GTE A20.7] 0| [Network Usage-IntraLATA & ECS - | uUsage N N | $0.0630| $0.0000
FL |GTE A20.7] 0] [Network Usage-Type 28 " lusage | N | N | $00161| $0.0000[
FL |GTE A20.7] 0| |NetworkUsage-AlDaysBpm-9Am &Sat/Sun. | Usage N "N | $0.0115] $0.0000
FL |GTE A20.7| 0| |DID-FirstGroup of 100 Numbers | NRC N N $915.00| Iil 00
FL |GTE A20.7] 0| |DID-Each Addtional Groupof 100Numbers | NRC N | N | §1500{  s0.00
FL |GTE A20.7) 0| |[call Completion, per minute of use o : __. | Usage N i __N ) 02914 $0.0000|

Front-End Trunk-Side Branding Charges - B R (A -
FL |GTE A20.7] 0| |- Pre-branding, per session, per day - NRC N | N 7___34 661.00 . SIJ UIJ
FL |GTE A20.7| 0| |- Branding Phrase, per phrase, per OSS Switch B NRC N | N | $80.00 $0.00
FL |GTE A20.7| 0| |- PerOSS Switch - - MRC N N | $259.00]  $0.00

T i s kil B i i
FL |GTE A2.3 0] |vacation Service/Residence MRC Y Y $5.68 ~ 50.00
FL|GTE| = A23 0| |vacation Senvice/ResidenceMinimum - MRC Y Y | $1136|  s000
FL |GTE A2.3 0| [vacation Service/ResidenceRotary MRC Y ¥ ' $7.82 s000f
FL |GTE A2.3 1| |[Vacation Service/Residence Rotary/Minimum S MRC X¥UITY | $1564  s0. 00 i

Canfidantial and nranriatan:

Pana B4

FI1L/ATE DAnsg

Resale
Rate

|

$40 00

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
NIA

NIA
CNIA
NIA

N/A
N/A
N/A
_ $1564
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15/16/97
. l | | GTE TELEPHONE OPERATIONS HEADQUARTERS | | [ ] GTE Florida
| RESALE PRODUCTS & SERVICES BY STATE - T
i ] - Billing | Resale | Dmcpgqt Retail Avoided | Resale
ST CO TAR§E ;Rulo i Servyice Description | Type Posmon Position |  Rate Cost Rate
FL. 1GTE A 3l__ 2| |vacaton Seice/Business - | MRC A S %1457 51.81 $12.76
FL GTE &2;___ 2| |Vacaton ¢ Semce!Busmess Rotarnylmmum B B MRC Y __J Y $20.12 $2.50 $17.62
FLIGTE|  A23 2| |VacatonsS. nSevicePBX MRC | Y | Y | $2574 $3.19 $22.55
FL +GTE ~ A23 2| |vacaton n Serce/Centrex I o MRC | Y | Y $5.68 $0.70 $4.98
FL GTE|  A23 2| |Vacaton Sevice/Centrex/Minimum. o MRC | Y Y $11.36 $l41 $9.95
FL |GTE| A23 2| |Vacabon Semvice/CenexRotary ) _ ~ ] MRre Y[ Y $7.82 3097 $6.85
FL |GTE A23 2| |Vacaton Service/Centrex Rotary/Minmum - B MRC Y Y $15.64 5194 $13.70
FL |GTE A23 1| [Vacation Service/NAR o B MRC | Y N $12.13 $0.00 $12.13
Equipment for Disabled e - _ _
FL |GTE| A27.2] 1| [Portable Terminal o | mMrRc | Y | N %1775, 8000 $17.75
FL |GTE A27.20 1| |Portable TerminaUSale Price - I MrRC | ¥ | N $486.00 $0.00 $486.00
FL |GTE A27.3 1| |Auxbary Signal Control Relay o B MRC | Y N $2.25 $0.00 $2.25
FL |GTE A27.3 1| |Auxiary Signal Control Reiay/Sale Price | MRC | Y N $33.00 $0.00 $33.00
FL |GTE A274 1| |Volume Control Set - MRC Y N $0.75 $0.00 $0.75
FL|GTE A274 1| [Volume Control SevSale Price MRC Y N $35.00(  $0.00|  $35.00
FL |GTE A27.5 1| [ToneRinger MRC Y N $2.37 $0.00 $2.37
FL|GTE| A275 1| [ToneRinger/Sale Price ) MRC | Y N $46.69|  $0.00 $46.69
Personal Page Signaling Service . -
FL |GTE A28.4 0| [Tone Senvice - 0-1,000 Numbers MRC N N $4.00 $0.00 N/A
FL |GTE A28.4 0| [Tone Senvce - 1,001-3,000 Numbers MRC N N $3.50 $0.00 N/A
FL |GTE A28.4 0| [Tone Service - 3,001-5,000 Numbers | MRC N N $3.00 $0.00 N/A
FL |GTE A28.4 0| [Tone Service - Over 5,000 Numbers MRC N N $2.25 $0.00 N/A
FL |GTE A28.4 0| |Voice Service o MRC | N N $7.00 $0.00 N/A
FL |GTE A28.4 0| |Numeric Display - 0-1.000 Numbers S  MRC | N | N $5.00 $0.00 N/A
FL |GTE A28. 0| [Numernc Display - 1,001-3,000 Numbers o | MRC | N N $4.50 $0.00 N/A
FL |GTE A284 0| [Numeric Display - 3,001-5000 Numbers | mMrc_ | N | N_ $3.75]  $0.00 N/A
FL |GTE A28.4 0| |Numeric Display - Over 5,000 Numbers I MRC | N N $2.50 $0.00 N/A
FL |GTE A28.4 0| |Aphanumeric Display MRC N N $6.00 $0.00 N/A
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15/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS _ Cg—— __GTE Florida
RESALE PRODUCTS & SERVICES BY STATE R _
. o | Biling | Resale |Discount| Retail | Avoided | Resale
3T [CC TARSEC Rule Service Description | Type | Position | Position | Rate Cost Rate
|| |Group Alert Page. I | ] S (S

‘L |GTE A284 O 1-10 Numbers S "MRC | N | N | $3.00 $0.00 N/A
L|GTE A28.4 0| | 1125 Numbers 7 I'mec | N | N | 5400 $000[ N/A

‘L |GTE A284 0| |Wide Area Paging - 0-1,000 Numbers _ | MRC N N - §1.00 $0.00 N/A

‘L |GTE A284 0| |wide Area Paging - 1,001-3,000 Numbers | MRC [ N N $0.85 $0.00]  NI/A

‘L |GTE A284 0| |wide Area Paging - 3,001-5,000 Numbers I Mrc_| N N} $0.75 $0.00 N/A

L |GTE A28.4 0| |wideAreaPaging-Over5000Numbers | MRC | N N _ $0.60 $0.00 N/A
U[GTE| A284 0| |AccessNumberCodeCharge NRC N N _ %600 $0.00 N/A

‘L |GTE A284 0| |Temporary Disconnect | NRC N N $7.50 $0.00 N/A

Al'-'c“ 3 Interexchange & InterLATA Private Line | | |

‘LIGTE| ] 1| |Ordering Charges - Initial NRC N/A N $68.45|  $0.00 $68.45
‘L |GTE 7.7{ 1| |Ordenng Charges - Subsequent | NRC | NIA N $67.45 $0.00]  $67.45
‘L |GTE 7.7 1| |Design Change Charge ) NRC Y N $27.00 $0.00 $27.00
L |GTE 7.7 4| |VGSAL2WIRE MRC Y Y $23.00 $2.85 $20.15
L |GTE 770 4| |VGSAL4WIRE MRC Y Y $33.00 $4.10 $28.90
L |GTE 7.7 4| |VG TRANSPORT - FIXED MRC Y Y $26.00 $3.23 $22.77
‘L |GTE 7.7 4| |VGTRANSPORT - per ALM _ MRC Y Y $1.50 $0.19 $1.31
L|GTE 7.7 1| |VG SAL 2 WIRE - First NRC Y N $24B.00|  $0.00]  $248.00
L |GTE 7.7 1| |VG SAL 2 WIRE - each addtional NRC Y N $197.00 $0.00 $197.00
L |GTE 7.7 1| |VG SAL 4 WIRE - First NRC | Y | N $433.00] 5000 $433.00
‘L |GTE 7.7 1] |VG SAL 4 WIRE - each addstional - | NRC_| Y N $344.00 $0.00 $344.00
‘L |GTE 7.7 1| |VG TRANSPORT - FIXED - NRC | Y N $89.00 $0.00 $89.00
‘L |GTE 7.7 4] [Mult-Point Data Bridging MRC | Y Y $5.00 $0.62 $4.38
L |GTE 7.7 4| |Voice Conferencing Bridging o _MRC | Y Y $5.00 $0.62 $4.38
L |GTE 7.7 4| |Alarm Bridging - Equip. 48-2 wire connections MRC | Y Y $66.00 $8.19 $57.81
L |GTE 7.7, 4| |Aarm Bridging - Equip. 56-2 wie connections [ MRC | Y Y $66.00 $8.19 $57.81
L|GTE| 7.1 4| |Aam Bridging - Additional Equipment | MRC_ Y | Y | %200 273 $19.27
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5/16/97
| - GTE TELEPHONE OPERATIONS HEADQUARTERS | | | GTE Florida
} RESALE PRODUCTS & SERVICES BY STATE . B 1 '
o | Billing | Resale |Discount Retail Avoided | Rasale
T |[CO |TAR SEC Rule Service Description __| Type | Position | Position Rate | Cost Rate
L |GTE 4, |Alarm Bridging - Remote Stabon Channel Connection L MrRc | Y | ¥ $1.50 5019 $1.31
L |GTE 7.7, 4| |Aarm Bridging - Mid Link Channe& Connecnon ~ MRC Y | Y $6.00 $0.74 $5.26
L GTE 7.7, 4| |Aarm Bndging - Mid Link Channel Connection- addttional MRC | Y N (I $5.00 50.62 $4.38
L GTE 77 1| Mun-PomtDaaBndgng | ~ac | Y | N ~ $120.00 $0.00 $120.00
LIGTE| 77 1| |Voce Confurencmg Bndging o NRC Y N $120.00 $0.00 $120.00
L |GTE 77 1] [wam Bndging - Equip 48-2 wire connectons I NRC | Y | N ~ $160.00 50.00 $160.00
L |[GTE 7.7 1| |Alarm Bndging - Equip. 56-2 wire connections L NRC | Y N $160.00 $0.00 $160.00
L |GTE 7.7, 1| |Alarm Bndging - Additional Equipment | NRC Y N $160.00 $0.00 $160.00
L |GTE 7.7, 1| |Alarm Bridging - Remote Staton Channel Connecton | NRC | Y N $40.00 $0.00 $40.00
L |GTE 7.7 1| |[Alarm Bridging - Mid Link Channel Connection | NRC | Y N $50.00 $0.00 $50.00
L |GTE| _ 7.7 1] |Aiarm Bridging - Mid Link Channel Connection- addtional i NRC Y N $50.00 $0.00 $50.00
L [GTE 7.7 4| |cCondtoning-C  _Imre | Y Y $6.00 $0.74 $5.26
L (GTE 7.7 4| |Condtioning-DA B ) ) MRC Y Y __$2.00( $0.25 $1.75
L |GTE| 7.7 4| [Condwoning - C Improved | MRC | Y Y $27.00 $3.35 $23.65
L [GTE 7.7 1| |Condioning -C | NRC Y N $87.00 $0.00 $87.00
L |GTE 7.7 1| [Condoning - DA I ~rc Y N $124.00 $0.00]  $124.00
L |GTE 7.7 1] |Condtioning - C Improved ) NRC Y N $225.00 $0.00 $225.00
L |GTE 7.7 4| [signang - Range Extention | MrRc | Y Y $5.50 $0.68 $4.82
L |GTE 7.7 4| |[Signaling - Loop or EM to SF - “MRC | Y ¥ $14.00 $1.74 $12.26
L |GTE 7.7 4| |Signaling - E&M to DX - MRC | Y | Y $10.00 $1.24 $8.76
L |GTE 7.7 4| |signaling- E&M to Loop o | MRC | Y Y $9.00 $1.12 $7.88
L |GTE 7.7 4| |[Signaling - Loop to E&M | mrc | Y Y $4.00 $0.50 $3.50
L |GTE 7.7 4| |Signaling - Automatic Ringdown | _MRC Y Y $9.00 $1.12 $7.88
L |GTE 7.71 1| |Signaling - Range Extention | MRC | Y N $96.00 $0.00 $96.00
L [GTE 7.7 1| [Signaling - Loop or EM to SF NRC | Y N $93.00 $0.00 $93.00
L |GTE 7.7 1| |[Signaling - E&M to DX NRC Y N $107.00 $0.00 $107.00
L |GTE 7.7 1] |signaling - E&M to Loop N NRC Y N $98.00 $0.00 $98.00
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15/16/97
|| | GTE TELEPHONE OPERATIONS HEADQUARTERS | | | GTE Florida
B RESALE PRODUCTS & SERVICES BY STATE [ |
o | Billing | Resale |Discount| Retail | Avoided | Resale
3T |CO |TAR SEC Rule Service Description Type l smon Position Rate | Cost Rate
‘L |GTE 7.7 1| |Signaling-loopto EAM - - 'NRC | N $35.00 $0.00 $35.00
‘L |GTE 7.7 1| [Signaing- Automatc Ringdown ~NRC _ Y . N $107.00 $0.00 $107.00
L |GTE 7.7 4] [Echo Cancelier - | MRc | Y Y $34.34 $4.26 $30.08
°L |GTE 77 4] |Voiceband Facity Switching Arrangement | MRCc | Y Y $7.92 $0.98 $6.94
°L |GTE 7.7 4| |Dataphone Select a Station- Common Equipment | MRC | Y | ¥ $115.00 $14.27 $100.73
L |GTE 7.7 4| |Dataphone Select a Staton- 2 wire part | MrRC | Y | ¥ $13.00 51.61 $11.39
L |GTE 7.7 4| |Dataphone Select a Station- 4 wrepot - | MRC Y Y $26.00 $3.23 $22.77
L |GTE 7.7, 4| |Improved Retuin Loss | MRC | Y Y $3.83 50.48 $3.35
‘L |GTE 7.7 4| |Improved Termination Option - ~ MRC Y |y $13.97 $1.73 $12.24
L|GTE 7.7 4| [improved ELEPL | Mmrc Yt ¥ $3.83 50.48 $3.35
‘LIGTE| 7.7 1| [Echo Canceller 'NRC Y N 823677 %000/  $236.77
‘L |GTE 7.7 1] |Voiceband Faciity Switching Arrangement - NRC | Y N $108.62 §0.00 $108.62
L |GTE 7.7 1] |Dataphone Select a Station- Common Equipment | NRC | Y N $160.00 $0.00 $160.00
‘L |GTE 7.7 1| |Dataphone Select a Station- 2 wire port B | NRC | Y | N $60.00 $0.00 $60.00
‘L |[GTE 7.7 1| |Dataphone Select a Staton- 4 wire port NRC_ [ Y | N $60.00 $0.00 $60.00
‘L |GTE 7.7 1| [improved Return Loss NRC | Y N $75.03 $0.00 $75.03
‘L |GTE 7.7 1| |improved Termination Option NRC Y N $75.03 $0.00 $75.03
‘L |GTE 7.7 1| |improved ELEPL — NRC | Y | N__ $75.03 $0.00 $75.03
- __ | [High Capacity DS1 (1.544 Mbps) - PRICES FOR ZONES 1through3 | |
L [GTE 7.7 4| |High Capacity DS1 (1544 Mbps) - Special Access Line (first) MRC X. Y $250.00|  $31.03 $218.98
‘L |GTE 7.7 4| [High Capacity DS1(1.544 Mbps) - Special Access Line - (additional) MRC Y Y $154.00]  s19.11 $134.89
‘L |GTE 7.7 4| |High Capacity DS1(1.544 Mbps) - Special Transport Termination MRC Y Y $37.00 $4.59 $32.41
‘L (GTE 7.7 4| |High Capacity DS1 (1.544 Mbps) - Special Transport per ALM MRC Y Y $15.00 $1.86 $13.14
‘L |GTE 7.7 4| |High Capacity DS1 (1.544 Mbps) - Automatic Protection Switching MRC Y Y $82.00 $10.18 $71.82
‘L |GTE 7.7) 1| |High Capacity DS1 (1.544 Mbps) - Special Access Line (first) NRC ¥ N $693.00 $0.00 $693.00
‘L |GTE 7.7 _ 1| _|High Capactty DS1 (1.544 Mbps) - Special Access Line - (additional) | NRC | Y | N $547.00 $0.00 $547.00
‘L |GTE 7.7 1| |High Capacity DS1 (1.544 Mbps) - Automatic Protection Switching | NRC Y N $755.00 $0.00 $755.00
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5/16/97
] 1 | | GTE TELEPHONE OPERATIONS HEADQUARTERS [ ! | | GTE Florida | T |
RN | _RESALE PRODUCTS & SERVICES BY STATE T | | T '
| N o l Billing = Resale Dlacount  Retail Avoided | Resale
I |CO TAR SEC Rule| | Service Description | Type | Position Posmon Rate _Rate |
| |
L |GTE 7.7 4] |Hgh Capacty DS1 (1544 Mbps) - SAL - Optional Payment Plan - 1ye| MRC } Y | Y $22500|  $197.08]
L |GTE 7.7 4| |High Capactty DS1 (1544 Mbps) - SAL - Optional Payment Plan - 3ye, MRC Loo¥ L Y b 320250 $177.37]
L |GTE 7.7] 4] |Hgh Capacty DS1 (1544 Mbps) - SAL - Optonal Payment Plan - 5ye| MRC | Y Y $182.25 $159.63
L|GTE[ 7.7 4| |High Capacty DS1 (1544 Mbps) - MetroLAN Interoffice Channel | MRC Y | Y [ T $11500 $100.73
L |GTE 7.7] 4| |High Capactty DS1(1.544 Mbps) - MetioLAN Interoffice Channel - 1y | MRC. Y |y 1 $105.00) s13.03 $91.97
L [GTE 7.7] 4| |High Capactty DS1 (1544 Mbps) - MetroLAN Interoffice Channel - 3y | MRC Y | Y i $95.00 $83.21
L |GTE 7.7l 4| |High Capacity DS1 (1544 Mbps) - MetroLAN Interoffice Channel - 5 y | MRC Y |y $85.00 $74.45
__|High Capactty FiberConnect (6 312Mbps) -ELECT INTERFACE (ZONES 1-3) I
LIGTE| 7.7 4| |High Capacty FiberConnect (6 312Mbps) - Special Access Line - 1 YE| MRC Y | ¥ $1,250.00 $1,094.88
L |GTE| 7.7 4| |High Capacty FiberConnect (6 312Mbps) - Special Access Lne-3YE[ MRC | Y Y | $1,050.00 $919.70
L|GTE| 7.1 4| |High Capaciy FiberConnect (6 312Mbps) - Special Access Line-5YE[ MRC | Y Y $950.00] s$117.90 $832.11
L |GTE 7.7 1| |HighCapacty FiberConnect(6.312Mbps) | NRC | Y N $1,000.00 $0.00) $1,000.00
) | | |High Capacty FiberCannect (6 312Mbps) -OPTICAL INTERFACE (ZONES 1-3) SN
L |GTE 7.7 4] [High Capacity FiberConnect (6.312Mbps) - Special Access Line- 1YE| MRC | b4 Y $1,000.00| s$i124.10 $875.90
L |GTE 7.7 4| |High Capacy FiberConnect (6.312Mbps) - Special Access Line-3YE| MRC | Y Y $800.00{  $99.28 $700.72
L |GTE 7.7 4| |High Capacity FiberConnect (6.312Mbps) - Special Access Line - 5 YE| MRC Y Y $700.00 $86.87 $613.13
L |GTE 7.7] 1| |High Capacity FiberConnect (6.312Mbps) NRC Y N $1,000.00 $0.00| $1,000.00
L |GTE 7.7 4| |Digtal Data Service - Channei - 24 kbps - | _MRC Y Y $49.35 $6.12 $43.23
L |IGTE 7.71 4| |Digtal Data Service - Channel - 4 8 kbps - MRC Y Y $49.35 §6.12 $43.23
L [GTE 7.7 4| |Digital Data Service - Channel - 9.6 kbps - MRC Y Y $49.35 $6.12 $43.23
L |GTE 7.7 4| |Digital Data Service - Channel - 192 kbps - - MRC Y Y $49.35 $6.12 $43.23
L |GTE 7.7 4| |Digital Data Service - Channel - 56 kbps - - | Mrc | Y Y $69.10 $8.58 $60.52
L|IGTE| 7.7 4| |DigtalData Service - Channel - 64 kbps - | _MRrc_ Y Y $69.10 $8.58 $60.52
LIGTE| 7.7 4| |Digtal DataService - Hub Termination-24kbps | MRC Y Y $9.40 $1.17 $8.23
L |GTE 7.7 __ 4| |Digital Data Service - Hub Terminaton - 4.8 kbps | MRc Y Y $9.40 $1.17 $8.23
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5/16/97

] | ] | GTE TELEPHONE OPERATIONS HEADQUARTERS | .|~ GTE Florida
- RESALE PRODUCTS & SERVICES BY STATE B N N I
_ o | Billing | Resale Discount| Retail  Avoided Reule
3T |CO TAR SEC Rule Service Description Type | Position | Poslhon ~_Rate | Cost | Rate
‘LIGTE| 7.7 4| |Digital Data Service - Hub Terminaton - 96 kbps MRC Y i Y $9.40 $1.17 88 23j
'L_JGTE 17 4] Digrtal Data Service - Hublermujanon 19 Zkbps MRC Y Y 1 - $9.40 $1.17 58.2;
‘L |GTE 77 4| |Digtal Data Service - Hub Termination - 56 kbps MRC Y Y | %2780, 3345 $24.35
‘L |GTE 77 4] [Digtal Data Service - Hub Terminaton - 64 kbps _MRC Y Y $27.80 $345 $24.35
- 1 Digrtal Data Service - Nonrecurnng Charges - First Installed i 'l ) _‘_ - B | _: ]
‘L |GTE 77 1| |Digtal Data Service - Channel- 24 kbps - ' NRC Y N | 839000  s000 $390.00
L |GTE| 7.7 1| |Digtal Data Service - Channel - 4 8 kbps - NRC Y N $390.00,  $0.00 $390.00
‘L |GTE 77 1 Bgﬂa{ Data Service - Channel-96 kbps -  NRC Y N $390.00 $0.00 $390.00]
'L |GTE 7.7 1] |Digtal Data Service - Channel-192kbps- | NRC Y | N | $390.00 $0.00 $390.00
L|GTE| 7.7 1| |Digtal Data Sevice - Channel - 56 kbps - NRC | Y N | $390.00| 5000 _$390.00
L |GTE 7.7 1| |Digtal Data Service - Channel - 64 kbps - o NRC Y N $390.00|  s0.00 $390.00
L |GTE 7.?‘__ﬁ] Digtal Data Service - Hub Termination - 2 4 kbps _NRC | Y N $70.00 50.00 $70.00
L |GTE 7.7) 1| |Digtal Data Service - Hub Terminaton-48kbps | NRC | Y | N $70.00 $0.00 $70.00
L |[GTE 7.7 1| |Digttal Data Service -Hub Terminabon-96kbps | NRC =Y N |  §70.00 $0.00 $70.00
‘L |GTE 7. 1] _|Digital Data Service - Hub Termination-192kbps [ NRC | Y | N $70.00 $0.00 $70.00
‘L |GTE 7.7 1| [Digtal Data Service - Hub Terminabon - 56 kbps ' NRC Y N $70.00 $0.00 $70.00
L |GTE 7.7 1| |Digtal Data Service - Hub Termination - 64 kbps NRC | Y N $70.00 $0.00 $70.00

Digital Data Service - Nonrecurring Charges - Additional A 1

‘L |GTE 7.7 1| |Oigtal Data Service - Channel-24kbps- NRC | Y | N | $125.00 $0.00 $125.00
‘L |GTE 7.7 1| |Digtal Data Service - Channel - 48kbps- ) | NRC | Y N $125.00 $0.00 $125.00
‘L |GTE 7.7 1| |Digtal Data Service - Channel - 9.6 kbps - - | NRC_| Y N $125.00 $0.00 $125.00
L |GTE 7.7 1| |Digtal Data Service - Channel- 19.2 kbps - | NRC Y N $125.00 $0.00 $125.00
‘L|GTE 7.7 1| |Digtal Data Service - Channel - 56 kbps - NRC | Y | N $125.00 $0.00 $125.00
‘L |GTE 7.7 1| |Digtal Data Service - Channel - 64 kbps - NRC | Y N $125.00 $0.00 $125.00
‘L |GTE 7.7 1| |Digital Data Service - Hub Termination - 2 4 kbps B NRC Y N $49.00 $0.00 $49.00
LIGTE| 77 1| |DigtalDataService -Hub Terminaton-48kbps | NRC | Y | N __ $49.00 $0.00 $49.00
‘L|GTE| 7.7 __ 1| |DigtaiData Service - Hub Terminaton - 96 kbps NRC | Y N _$49.00]  s0.00 $49.00
L |GTE 7.7 1| |Digital Data Service - Hub Termination - 192 kbps ' NRC Y N $49.00 $0.00 $49.00
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5/16/97
I | | GTE TELEPHONE OPERATIONS HEADQUARTERS | | - ~_GTE Florida ]
~ RESALE PRODUCTS & SERVICES BY STATE [ - — N ‘
i o _ | Billing | Resale |Discount,  Retail | Avoided Resale
iT |CQ TARSEC Rule| ~ Service Description _ | _Type |Position Position| Rate | Cost Rate
L 4GTE T Ui Dnglld Data Service - Hub Termination - 56 kbps ~ NRC Y - N___ | $49.00 50.00 $49.00
LIGTE| 77 1 L_|C E_)ag@ijau Samco___ﬂglLT_a_r_m_inEugq_ 64 kbps ) NRC | Y | N $49. 00 50.00 $49.00
L|GTE| 771 4| |DigtalData Service - Channel-2 4 kbps Contract 24 to 42 months | MRC | Y Y $48.35]  $6.00) $42.35
L GTE 77 4| |Digtal Date Service - Channel- 4.8 kbps - Contract 24 to 42 months | MRC ' X Y $48.35 $6.00 $42.35
L|GTE| 77 4] |DigtalData Service - Channel -9 6 kbps - Contract 24tod2months | MRC | Y Y $48.35 $6.00 $42.35
L |GTE 7.7] 4| |Digtal Data Service - Channel - 19.2 kbps - Contract 24 to 42 months | MRC c | Y 1 ¥ $48.35 $6.00 $42.35
L |GTE 7.7] 4| |Digtal Data Service - Channel - 56 kbps - Contract 24 to 42 months | MRC | Y Y $64.20 $7.97 $56.23
L |GTE 7.7 4| |Digtal Data Service - Channel - 64 kbps - Contract24to 42 months | MRC | Y Y $64.20 $7.97 $56.23
L |GTE 7.7 4| |Digtal Data Service - Channel - 2 4 kbps - Contract 43 to 60 months | MRC Y Y $46.35 $5.75 $40.60
L |GTE 7.7 4| |Digttal Data Service - Channel - 4 8 kbps - Contract 431060 months | MRC | Y Y $46.35 §5.75 $40.60
L |GTE 7.7 4| [Digttal Data Service - ~Channel-96 kbps - Contract d3 to 60 months MRC Y Y $46.35 $5.75 $40.60
L |GTE 7.7 4| |Dignal Data Service - Channel - 19 2 kbps Contract 43 to 60 months | MRC Y Y $46.35 $5.75 $40.60
L_J_GTE 7.7 _ 4| |Digttal Data Service - Channel - 56 kbps - Contlad 43 to 60 months | MRC Y Y $59.25 $7.35 $51.90
L |GTE 7.7 4| |Oignal Data Service - Channel - 64 kbps - Contract 43 to 60 months | MRC Y Y $59.25 $7.35 $51.90
L [GTE 771 1| |Digtal Data Service 1st Channel - Contract Nonrecurring Charge (als | NRC | Y N $390.00]  $0.00] $390.00
L |GTE 7.7 Digital Data Service addl Channel-Contract Nonrecurring Charge (alls | NRC Y N $125.00 $0.00 $125.00
Digtal Data Service 2 4kbps-19.2 - Interoffice Channel - Fixed Transpdrt |
L|GTE 77 4] |1 thru8 mie MRC | Y % $18.95] $235 $16.60
L [GTE 7.7 4| [9thru25mie i B __MRC Y ¥ $18.95 $2.35 $16.60
L |GTE 7.7 4] [over25mie - | MRC | Y Y $18.95 $2.35 $16.60
Digtal Data Service 2.4kbps-192 - Interoffice Channel - Per ALM | |
L |GTE 7.7 4] |1thru8 mie | mrRc | ¥ Y $1.90 $0.24 $1.66
L [GTE 7.7 4] [othru25 mie ) MRC | Y Y $1.85 5023 $1.62
L |GTE 7.7 4] |over25mile MRC | Y Y $1.80 50.22 $1.58
Digrtal Data Service 2 4kbps-19.2 - Interoffice Channel - _
L |GTE 7.7 1] | 1thru 8 mile NRC Y N $67.00 $0.00 $67.00
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5/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS | | | | GTE Florida ]
RESALE PRODUCTS & SERVICES BY STATE | |
| Billing_ Fl_esala Dlscour_n_ ___Retail Avoided Resale
iT [CO |TAR SEC Rule Service Descripion | Type | Position | Position Rate Cost Rate
‘L |GTE 7.7 1] [othru25mie - T lINRCc | Y | N $67.00 $0.00 $67.00
‘L |GTE 7.7 1| | over25mie | NRC | Y N $67.00 $0.00 $67.00
Digrtal Data Service 56 and 64Kbps - Interoffice Channel - Fixed Tlansoort_ I o N
‘L |GTE 770 4] [1thruBmie | MRC_ Y Y $37.55 $4.66 $32.89
‘L |GTE 7.7 4] |9thru 25 mile - | MRC | ¥ Y $37.55 $4.66 $32.89
‘L |GTE 7.7 4| |over25mie | MRC | Y Y $37.55 $4.66 $32.89
_ Digttal Data Service 56 & 64kbps - Interoffice Channel - Per ALM ) ~
‘L |GTE 77 4 1 thru 8 mile MRC Y Y $3.80 §0.47 $3.33
‘L |GTE 7.7 4] |9thru25mie | Mrc | Y Y $3.70 $0.46 $3.24
‘L |GTE 7.7 4] over25mie B | mRc | Y | v | $3.60 $0.45 $3.15
Digital Data Service 56 & 64kbps - Interoffice Channel -
‘L |GTE 7.7 1] |1thu8mie o NRC | Y N $67.00 $0.00 $67.00
‘L |GTE 7.7 1| [9thu25 mie NRC Y N $67.00 $0.00 $67.00
‘L |GTE 7.7 1| |over25mie e NRC__ L N _ $67.00 $0.00 $67.00
Digital Data Service - CONTRACT TERM 24 to 42 Months B
Digital Data Service 2 4kbps-19 2 - Interoffice Channel - Fixed Transpdrt )
‘L |GTE 7.7 4| |1thruB mie | ™rc Y Y $18.45 §2.29 $16.16
‘L[GTE 7.7 4] [9thru25 mie | mRrc Y Y $18.45 5229 $16.16
‘L |GTE 7.7 4| |over25mie MRC Y Y $18.45 $2.29 $16.16
Digital Data Service 2.4kbps-19.2 - Interoffice Channel - Per ALM
‘L [GTE 7.7 4] |1thru8mie o B MRC ¥ Y $1.75 $0.22 $1.53
‘L |GTE 7.7 4| |9thru25 mie B MRC | Y Y $1.70 $0.21 $1.49
‘L [GTE 7.7 4[ |over25mie ) MRC Y | Y $1.65 $0.20 $1.45
Digital Data Service 2.4kbps-19.2 - Interoffice Channel -
‘L |GTE 7.7 1] [1thru8 mile , NRC Y | N $67.00 $0.00 $67.00
‘L |GTE 77 1| [othwu2smie I Ne | Y | N $67.00 $0.00 $67.00
‘L |GTE 7.7 1] |[over25mie B I NRC | Y | N $67.00 $0.00 $67.00
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- | | GTE TELEPHONE OPERATIONS HEADQUARTERS | | | 1~ GTE Florida ::
] RESALE PRODUCTS & SERVICES BY STATE 1 I o o e
| . * lllmg Resale |Discount| Retail Avoided Resale a
1 |CO [TAR SEC Rule Service Description . Type | Position | Position |  Rate | Cost Rate g
B _ |Digrtal Data Service - CONTRACT TERM 43 to 60 Months ] I B T
N S 4| |Digrtal Data Service 56 and 64Kbps - Interoffice Channel - Fixed T!ans}mn N R SO oo, 3
UIGTE| 77 4] |1twuBmie | MRC Y I $18.00| 5223 $15.77 v
‘LIGTE| 717 4 9 thru25mie 1 MRC | Y Y | s1800 5223 $15.77
‘L |GTE| T.T__4 over 25 mile - i _ MRC Y Y $18.00 $2.23 $15.77
ik Digrtal Data Service 56 & 64kbps - Interoffice Channel - Per ALM [ L
‘L |GTE 7.7 4| |11thru8 mie ) MRC Y Y | $165 $0.20 $1.45
‘LIGTE| 7.7 4| [sthu25mie - ' I wmrc | Y | ¥ | $1.60] 5020 $1.40
‘LIGTE 7.7 4| |over25mie - I mre | Y Y $1.55 $0.19 $1.36/
Digttal Data Service 56 & B4kbps - Interoffice Channel- | D
‘L|GTE[ 77 1] | 1thru8mie - “NRC | Y | N ] $67.00 $0.00 $67.00
‘L |GTE 77 1| |9thu 25 mie -~ I'mrc_ | Y N $67.00|  $0.00 $67.00
‘L|GTE 77 over 25 mil 7 I'src | Y TN $67.00]  $0.00 $67.00
‘L [GTE 7.7 4| |Digttal Data Service - Bridging per Port o MRC Y Y $23.85 $2.96 $20.89
‘L |GTE 7.7 4| |Digital Data Service - Secondary Channel | MRC Y Y $15.00 51.86 $13.14
‘L |GTE 7.7 1] |Digtal Data Service - Bdging per Port o NRC Y N $25.00 $0.00 $25.00
‘L |GTE 7.7 1| |Digtal Data Service - Secondary Channel i NRC Y N $235.00 $0. 00 $235.00
Digital Data Service - CONTRACT TERM 24to42Months | A—
‘L |GTE 7.7 4| |Digttal Data Service - Bridging per Port MRC Y b1 $22.90 $2.34 $20.06
L |GTE 7.7] 4| |Digtal Data Service - SecondaryChannel | MRC | Y Y $14.00 $1.74 $12.26
‘L |GTE 7.7, 1| |Digtal Data Service - BridgingperPot | NRC | Y [ N $25.00 $0.00 $25.00
‘L |GTE 7.7 1| |Digital Data Service - Secondary Channel NRC Y | N $235.00 $0.00 $235.00
Digital Data Service - CONTRACT TERM 4310 60 Months | N ey
‘L |GTE 7.7 4| |Digital Data Service - Bndging per Port ) MRC 1Y Y $20.95 $2.60 $18.35
‘L |GTE 7.7 4| |Digtal Data Service - Secondary Channel o MRC | Y Y $13.00 $1.61 $11.39
‘L |GTE 7.7 1| |Digtal Data Service - Bridging per Port NRC | Y N $25.00 $0.00 $25.00
‘L |GTE 7.7 1| |Digtal Data Service - Secondary Channel NRC | Y N $235.00 $0.00 $235.00
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4 . J | | GTE TELEPHONE OPERATIONS HEADQUARTERS { [ | GTE Florida 1
- EE RESALE PRODUCTS & SERVICES BY STATE - ] | N ]
B - Billing | Resale EDisqoqnl _Retail  |Avoided | Resale
iT |CO |TAR SEC Rule Service Description Type T Position | Position| Rate | Cost | Rate
I; éTE_ - :;—'{ ;; 4 HJME&QE{@@EQM}QPH - DS11to Voice (Zone 1 thru 3) MRC [ Y i Y _51_5_5__56 L_s,iﬁf' _—:ST_SB:@Q
L |GTE] 7.7 1 Multiplexing Arrangements - DS1 to Voice (Zone 1 thru 3) NRC | Y N $850.00 $0.00 $850.00
L [GTE 7.7 4| |Digtal Dats Carner Multpiexer MRC Y | Y | $802.00| $99.53 $702.47
L |GTE 7.7 1| |Digtal Data Carrier Muttplexer NRC Y | N | $1,304.17|  s000| $1,304.17
L |GTE 7.7 4| |Digtal Data Subrate - 1 DS0 10 20 2 dkbps - MRC oy  $22790| 52828  $19962
L |GTE 7.7 4| |Digtal DataSubrate-1DS0to 104 8kbps MRC Y Y $166.97| §20.72 $146.25
L |GTE 7. 4| |Digtal DataSubrate- 1DSO0to596kbps | MRC Y | Y $14518|  §18.02 $127.16
L |GTE 7.7 1| |Digttal Data Subrate - 1 DSOto 20 2 4kbps | NRC | Y N $826.18 $0.00 $826.18
L |GTE 7.7 1| |DigitalDataSubrate-1DS0to1048kps | NRC | Y | N $804.96 $0.00 $804.96
L |GTE 7.7 1| |Digital Data Subrate - 1 DSO to 5 9 6kbps | NRC Y N | $64757 $0.00 $647.57
L[GTE 78 4| [ClearChanneiCapabty | 'mrc | Y | ¥ $16.00 $1.99 $14.01
L |GTE 7.8 1| |[Clear Channei Capabiity | NRC | ¥ N $92.00 $0.00 $92.00
|| _|Dedcated Access Cross Connect _ . SRS NS WS
LIGTE| 79 4| |PerDSO o | MrRc | Y | Y | 3083 $0.10 $0.73
LIGTE] 79 4| |PerDS1 - 'MRC | Y | Y | $350] s043 $3.07
L |GTE 7.9 4| |PerDS3 . I'MRC | Y Y $26.51 §3.29 $23.22
Foreign Exchange Service (FGA) - -
‘L |GTE 6.6 1| |Switched ASR Ordering Charge B | NRC Y N $138.12 $0.00 $138.12
L |GTE 6.6 1| |Usage-End Office Swiching - Bundled MRC Y N $0.0089 $0.00 $0.01
‘L |GTE 6.6 1| |Usage-Info Surcharge _ MRC Y N $0.0072 $0.00 $0.01
Dedicated Line (See Special Access Rates) MRC ) N
GRANDFATHERED SERVICES I
= _|_[Local Channel Grouping Arrangement | | |
1. __L L _ 1150 Local Channels I B 1 SRR S o e
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5116/97
| GTE TELEPHONE OPERATIONS HEADQUARTERS B | |~ GTE Florida
| | RESALE PRODUCTS & SERVICES BY STATE i _ L -
. S Billing | Resale |Discount Retail Avoided Resale
T |CO |TAR SEC Rule| Service Description | Type |Position | Position| Rate Cost Rate
LIGTE|  A103 1] | 174 Mie I R }._MRC Y Y $125.00 $0.00 $125.00
‘L IGTE A105 1] | 214 Mie - ~ MRC Y Y $250.00 $0.00 $250.00
‘L [GTE A105 1 3/4 Mile | mMrc Y | Y $375.00 $0.00 $375.00
‘L |GTE A105 1] | aidMie - MRC Y Y $500.00)  $0.00 $500.00
‘L |GTE A10§ 1 5/4 Mile - ) MRC Y | Y $625.00 $0.00 $625.00
_ | _|100Local Channels = . ,( I
‘L |GTE A105 1 1/4 Mils - ) _ MRC ¥ Y $131.25 $0.00 $131.25
L [GTE A105 1 2/4 Mile MRC Y | Y _ $262.50|  50.00 $262.50
'LIGTE|  A105 1] | wamie B - MRc | Y | Y $393.75 $0.00]  $393.75
UIGTE[ "A108 " 1| |ammie T MRC Y Y | $525.00 $0.00 $525.00
‘L |GTE A105 1 5/4 Mile - - _MRC Y [ Y $656.25 $0.00 $656.25
200 Local Channels: - N R |
‘L |GTE] A105 1| | 1/4 Mie o - MRC | Y | Y $175.00 $0.00 $175.00
‘L |GTE A105 1 2/4 Mile o MRC Y Y $331.25 $0.00 $331.25
‘L (GTE A105 1 3/4 Mile MRC Y Y $506.25 $0.00 $506.25
‘L |GTE A105 1 4/4 Mile MRC Y Y $681.25 $0.00 $681.25
‘L |GTE A105 1 5/4 Mile MRC Y Y $856.25 $0.00 $856.25
300 Local Channeils: -
L|GTE A105 1| | 174 Mie - MRC Y ¥ $218.75 $0.00]  $218.75
‘L|GTE A105 1] | 2/4 mile T ) MRC | Y Y $400.00]  $0.00]  $400.00
‘L|GTE A108 1| |34 mie - ITmre | Y Y $618.75 $0.00]  $618.75
‘L |GTE A105 1] | a/a Mie - I'wmrc | Y Y $837.50 $0.00 $837.50
‘L|GTE A105 1| [ 5/4 Mie T Tmee | Y \ $°,056.25 $0.00|  $1,056.25
400 Local Channels. I ]
‘L|GTE A105 1] [ 174 mie B T I'wmrRc | Y Y $268.75 $0.00  $268.75
‘L|GTE A105 1] | 2/a mie ) - | 'mrRc | Y ] ¥ $475.00 $0.00 $475.00
‘L |GTE A105 1 3/4 Mile MRC Y Y $743.75 $0.00 $743.75
‘L|GTE A105 1| | a7a Mile " I'mrc | Y | ¥ $1,012.50 $0.00] $1,012.50
LIGTE| ~ A105 1| | 5/4 Mile e - MRC Y | ¥ $1,281.25 $0.00f $1,281.25
C ] T Te00 Local Ghannels . I
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316197
~ | | GTE TELEPHONE OPERATIONS HEADQUARTERS | - ~ GTE Florida
RESALE PRODUCTS & SERVICESBY STATE | | 1
o o | Billing | Resale Discount| Retail Avoided | Resale

T/CO |TAR SEC Rule _Service Description . Type | Position | Position |  Rate Cost Rate
L |GTE A105 1 1/4 Mile - MRC oy Y $387.50 $0.00 $387.50 |
L |GTE A105 1] | /4 Mie - MRC Y Y | $64375 $0.00 $643.75
L |GTE A105 1 3/4 Mile - . B ~ MRC Y Y $1,031.25 $0.00]  $1,031.25
L|GTE|  A105 1| | aaMie ~ MRC Y Y _$1,41875,  $000] $1,418.75
L[GTE| A105 1| |S5aMie ) MRC Y Y | $1,806.25|  s000, $1,806.25
b1 . |. [Telephone Answering Service R N
L|GTE| ~ A108 1| [Concentrstor (100 ines/Mex 6 paths) - | MRC Y Y ] $25200]  $0.00 $252.00
L |GTE A108 1| [ConcentratorUnt-5Yr Term Chg | NRC | Y | N $3,000.00 $0.00| $3,000.00
L |GTE A108 1| [Concentrator w/6 talking paths T Mrc | Y Y $21.10 $0.00 $21.10
L |GTE A108 1] |ConcentratorwSpaths-5YrTermChg | NRC Y N $200.00 $0.00 $200.00
L |GTE A108 1] [Connection-client line to concentrator | MrRC | Y Y $1.10 $0.00 $1.10

Centrex/CentraNet o __:__: B : L
L |GTE A112] 1| |Svc. Establishment - Medium System o NRC [ Y N $1,600.00 $0.00{ $1,600.00
L |GTE A112] 1| |Svc Estabishment - Large System - NRC | Y N $2,000.00 $0.00] $2,000.00

IXC Access Line-Per Simulated Fac. Grp:
L |GTE A112] 1| |- Feature Establishment | NRC | Y N $75.00 $0.00 $75.00
L |GTE A112] 1| |- Month-to-Month I MRC Y Y $1.20 $0.00 $1.20
L |GTE A112| 1| |- 36 Months I . Y $1.15  $0.00 $1.15
L |GTE A112] 1| |-60Months ~ I"mrc | Y Y $1.10]  $0.00 $1.10
L [GTE A112 1| |[-84 Months " Imrc | Y Y $1.05 $0.00 $1.05

Per Term. via SFG: o o
L |GTE A112] 1| |-Feature Estabiishment | NRC | Y N $3.00 $0.00 $3.00
L |GTE A112 1| |- Month-to-Month | MRC Y Y $1.35 $0.00 $1.35
L [GTE A112 1] |36 Months i - [ mRc | Y | Y _ $1.30 $0.00 $1.30
L |GTE A112 1| |-60Months MRC ¥ Y | $125|  $0.00 $1.25
L|GTE|  A112 1| [-8aMonthe [ 7Tl Y $1.20 so00[  $1.20
| I Per Common Group of Dedicated Facilities SIS -
L |GTE A1120 1| |-Feature Estabishment e oo 1 NrRc Y N $75.00 $0.00 $75.00
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15/16/97
1 B GTE TELEPHONE OPERATIONS HEADQUARTERS } N GTE Florida
N ) RESALE PRODUCTS & SERVICES BY STATE l I D
" , Billing | Resale |Discount| Retail | Avoided | Resale
ST CO TARSEC [Rule| | _ Service Description | Type |Position Position| Rate ~ Cost Rate
L |GTE A112 1| |-Monthto-Month | MRC ¥ Y %120 50.00 $1.20
L GTE A112 1| |-36Months o _ | MRC | Y Y | 8115  s000] $1.15
L [GTE A112 1| |-60Months - | MRC | Y Y ~$1.10[ 5000 $1.10
FLIGTE[ _ A112 1| [-84Months : : : MRC | Y Y_ 8105 5000 $1.05
) Per r Dedicated Analog Tarmmanon o B .
“L|GTE|  A112Z 1| |-Feature Estabishment - I'~NRCc | Y | N_ |~ 56000 s000 $60.00|
L |GTE A112 1| |-MonthtoMonth | MRC | Y | Y | %36.00 $0.00 $36.00
L |GTE A1120 1| |- 36 Months - | ™mrc_ Y | Y $35.00 $0.00 $35.00
°L |GTE A112 1| |[-60 Months - ) - MRC | Y | Y | $34.00 $0.00 $34.00
°L |GTE A112] 1| |[-84 Months - | MRC ¥ ¥ $33.00 $0.00 $33.00
Per Dedicated Digrtal Terminaton o ) -_ - _ ) ) | i - B
L |GTE A112] 1| |-Featue Establishment - NRC | Y | N B $46.00 $0.00 $46.00
L |GTE A112] 1] |- Month-to-Month . IMRC | Y | ¥ $30.00 $0.00 $30.00
‘L |GTE A112 1| [-36 Months | MRc | Y | Y $29.25 $0.00 $29.25
‘L [GTE A112] 1] [-60Months ) MRC | Y Y $28.75 $0.00 $28.75
‘L|GTE A112 1] |[-84 Months o | mrc | Y Y $28.25 $0.00 $28.25
Other Access Terminals: o N _
Tie Lines:
Per Termination Analog:
"LIGTE|  A112 1] | -FestureEstabishment | NC | Y | N | $60.00|  $0.00 $60.00
L |GTE A112 1| [ - Month-to-Month " MRC_ Y Y $36.00 $0.00 $36.00
L |GTE A112. 1] | -36 Months MRC Y Y $35.00 $0.00 $35.00
L |GTE A112 1] [ -60Months MRC | Y Y $34.00 $0.00 $34.00
°L [GTE A112 1] | -84 Months | MRC Y Y $33.00 $0.00 $33.00
Per Termination, Digital I
L |GTE A112 1 - Feature Establishment B ) NRC_ | Y N $46.00 $0.00 $46.00
L |GTE A1120 1 - Month-to-Month B - MRC Y Y $20.00 $0.00 $20.00
L |GTE A112 1] | -36 Months - I'MRC_ | Y | Y | %2925 $0.00 $29.25
L |GTE A112] 1| | - 60 Months - MRC | Y | Y $28.75 $0.00 $28.75
<L |GTE A1 1 - 84 Months - MRC b § Y $28.25 $0.00 $28.25
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5/16/97
| T || GTE TELEPHONE OPERATIONS HEADQUARTERS ) B ~ GTE Florida
- RESALE PRODUCTS & SERVICES BY STATE | e e B
___ | Billing | Resale |Discount| Retail Avoided | Resale
iI |CO |TAR SEC [Rule Service Description | Type | Position | Position Rate Cost Rate
Foreign Exchange Lines. I B
Per FX Termination, Analog o ook
L |GTE A112 1| | -Feature Estabishment _ | NRC | Y N $60.00 $0.00 $60.00
L [GTE A112 1 - Month-to-Month | MRCc | Y | Y $36.00 $0.00 $36.00
L |GTE A112 1] [ -36 Months - - MRC | Y | Y $35.00] 50,00 $35.00
L |GTE A1120 1] | -60 Months - | MRC | Y Y |, 83400 $0.00 $34.00
GTE A112 1| | -84 Months - MRC | Y | Y | $33.00]  $0.00 $33.00
Per FX Termination, Digttal: Y S o
L |GTE A112 1| | -Feature Estabiishment i NRC Y | N $46.00 $0.00 $46.00
L [GTE A112 1] | - Month-to-Month MRC | Y Y $20.00 $0.00 $20.00
L [GTE A112 1] | - 36 Months T MR | Y Yo $28.25 $0.00 $28.25
L [GTE A112 1| | -60Months - MRC | Y Y $28.75 $0.00 $28.75
L |GTE A1120 1| | -84 Months o MRC | Y ¥ $28.25 $0.00 $28.25
Foreign Central Office Terminations: R I B o
Per FCO Termination, Analog: o L o
L |GTE A112 1 - Feature Establishment B | NC | Y N $60.00 $0.00 $60.00
L |GTE A1120 1| | - Month-to-Month - MRC Y Y $36.00 $0.00 $36.00
L [GTE A112 1] | -36Months MRC Y Y $35.00 $0.00 $35.00
L |GTE A112] 1| | -60Months MRC Y Y $34.00 $0.00 $34.00
L |GTE A112 1| | -84 Months B MRC | Y Y $33.00 $0.00 $33.00
Per FCO Termination, Digital:
L |GTE Al12 1 - Feature Establishment - NRC Y N $46.00 $0.00 $46.00
L |GTE A112 1 - Month-to-Month MRC Y Y $20.00 $0.00 $20.00
L [GTE A112 1| | -36Months | mrc Y ¥ $29.25]  50.00 $29.25
L |GTE A112 1| | -60 Months a I mrc Y ¥ $28.75 $0.00 $28.75
L |GTE A112 1| | -84 Months MRC | Y Y $28.25|  50.00 $28.25
CCSA Terminations: = B N ] .
Per CCSA Terminaton, Analog: o N L
LIGTE| A2 1] | -FeatureEstabishment | ~NRC_| Y _ u__ $60.00  S0.00; _ $60.00
L|GTE A112 |~ Monthto-Month MRC Y Y $36.00| soo0|  $36.00
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5/16/97
'GTE TELEPHONE OPERATIONS HEADQUARTERS 4 | | ] GTE Florida ]
RESALE PRODUCTS & SERVICES BY STATE | |
o Billing ] Resale | Discount Retail Avoided | Resale

il |CO TAR SEC Rule Service Description R Type Position Position Rate Cost Rate |
L |GTE A112 1] | -36 Montns - | mMrc | Y | ¥ $35.00 $0.00 $35.00
T|GTE|  A112 1| |-60Monthe MRC | Y | Y $34.00] 5000 $34.00
‘L |GTE A112 1| | -84 Months - o Il MRc | Y | Y ] $33.00 $0.00 $33.00

| Per CCSA Terminaton, Digtal [ [ " ]
‘L |GTE A112 1| | - Feature Estabishment T NC | Y N $46.00 50.00 $46.00
‘L |GTE A112 1] [ - Month-to-Month - | 'mrc | Y Y $20.00 $0.00 $20.00
L|GTE|  A112Z 1| | - 36 Months o 1 MRC | Y Y $29.25 $0.00 $29.25
L|GTE| ~ A112 1| | -60Monthe MRC Y Y $28.75| 3000,  $28.75
‘LIGTE|  A112 1| | -84 Months S MRC Y Y $28.25 $0.00 $28.25

Electronic Tandem Service: R R

Per Termination, Analog. ] -
‘L |GTE A1 1 - Feature Establishment - | NRC | Y N $60.00 $0.00 $60.00
‘L |[GTE A112 1] | - Month-to-Month i MRC | Y Y $36.00 $0.00 $36.00
‘L|GTE A112 1| | -36 Months [ ™MRrC Y Y $35.00/  $0.00 $35.00
‘L |GTE Al112 1 - 60 Months MRC Y Y $34.00 $0.00 $34.00
L |GTE A112 1 - 84 Months MRC Y Y $33.00 $0.00 $33.00

Per Termination, Digital.
‘L [GTE A112 1 - Feature Estabiishment NRC Y N $46.00 $0,00 $46.00
‘L |GTE A11Z 1| | - Month-to-Month MRC | Y Y $20.00 $0.00 $20.00
‘L |GTE A112 1| | - 36 Months MRC | Y Y $29.25 $0.00 $29.25
‘L |GTE Al12 1 - 60 Months MRC Y Y $28.75 $0.00 $28.75
‘L |GTE A112 1 - 84 Months MRC Y Y $28.25 $0.00 $28.25

Intercom Charge (Medium System). -

Flat Rate/Message Rate Main Station:
‘L |GTE Al112 1 - Installation Charge ) NRC Y N $30.00 $0.00 $30.00
‘L|GTE| A112 1] | -Month-to-Month - B MRC Y | Y $6.50 $0.00 $6.50
‘L |GTE A112 1| | - 36 Months i | ™RC ¥ I $6.25 $0.00 $6.25
‘L|GTE A112 1] | -60 Months MRC | Y | Y $6.00 $0.00 $6.00
‘L |GTE A1120 1| [ -84 Months - - MRC | Y X $5.75 $0.00 $5.75
ol [Wire Center Line Charge (Medum System): S . — = .
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5/16/97
T ] GTE TELEPHONE OPERATIONS HEADQUARTERS I R N GTE Florida
RESALE PRODUCTS & SERVICES BY STATE ] o B
I e ) - Billing | Resale |Discount| Retail | Avoided | Resale
3T CO_|TAR SEC Rule| | ____Service Description Type | Position | Position Rate | Cost | Rate
‘L |GTE A112) 1) | - 1/4 Mile MRC Y Y | 8300, 5000 $3.00
‘L |GTE A112Z 1] | - 12 mie - | MRC | Y Y | $500 $0.00 $5.00
‘L |GTE A112. 1] | -3/4 Mile MRC Y Y ~ $7.00 50.00 $7.00
‘L |GTE A112] 1] [ -1 Mmie - MRC | Y Y | $9.00 $0.00 $9.00
‘L |GTE A1120 1 - 1112 Miles L MRC Y Y | $13.00]  s000 $13.00
‘L |GTE A112 1| | -2Mies-Monthto-Month MRC | Y i '$20.00)  $0.00] $20.00
‘L |GTE A1120 1| | -2Mies-36Months - | MRC Y Y $19.90 $0.00 $19.90|
‘L|GTE A112 1| | -2Mies-60 Months | Mrc | ¥ Y $19.80 $0.00 $19.80
‘L |GTE Al12 1 - 2 Miles - 84 Months | MRC_ | Y | ¥ $19.70 $0.00 $19.70|
‘L |GTE A112 1 - 2 172 Miles - Month-to-Month | MRC Y Y $26.00 $0.00 $26.00
‘L |GTE A112 1 - 2 172 Miles - 36 Months | MRC | Y Y $25.90 $0.00 $25.90
‘L |GTE A1 1 - 2 1/2 Miles - 60 Months MRC Y Y $25.80 50.00 $25.80
‘L |GTE Al112 1 - 2 172 Miles - 84 Months MRC Y Y $25.70 $0.00 $25.70
‘L |GTE A112] 1| | -3 Miles - Month-to-Month MRC Y Y $31.00 $0.00 $31.00
‘L |GTE A112] 1] | -3 Mies - 36 Months MRC Y Y $30.80 $0.00 $30.80
‘L |GTE A112] 1| | -3 Mies-80 Months MRC Y Y $30.60 $0.00 $30.60
‘L |GTE A112] 1 - 3 Miles - 84 Months MRC Y Y $30.40 $0.00 $30.40
"A" Line Features (Medium System):
‘L [GTE A112 1 Any 3 Features NRC Y N $4.95 $0.00 $4.95
‘L|GTE[ A1 1| [-36Monthe - o MRC | Y Y $1.45| $0.00 $1.45
‘L |GTE A112 1 - 60 Months MRC Y Y $1.40 50.00 $1.40
‘L|GTE A112 1| | -84 Months - 1 wmrc | Y Y $1.35 $0.00 $1.35
‘L |GTE A112) 1| | Any4 Features: L NRC Y N $6.00 $0.00 $6.00
‘L [GTE A112 1| | -36 Months _MRC Y Y $1.50 $0.00 $1.50
‘L |GTE A112] 1| | -60Months MRC Y Y $1.45 $0.00 $1.45
‘L |GTE A1120 1 - 84 Months MRC Y Y $1.40 $0.00 $1.40
‘L |[GTE A112] 1| |Any5 Features: NRC Y N $7.30 $0.00 $7.30
‘L |GTE A112) 1| |-38Monthe MRC Y Y $1.55 $0.00 $1.55
‘L|GTE A112 1| | -60Months T ImMrc Y Y $1.50 $0.00 $1.50
‘LIGTE|  A112 1| |-84Monthe L. MRC | Y | Y | $1.45 $0.00 $1.45
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5116197
GTE TELEPHONE OPERATIONS HEADQUARTERS | | |~ GTE Florida
RESALE PRODUCTS & SERVICES BY STATE 1 | o
o ) ) Bllllng | Resale Disco_unt_ Retail Avoided Resale

T /CO_|TAR SEC |Rule - Service Description ~ | Type | Position | Position Rate Cost Rate

L |GTE A112 1] |Any6 Features o - | NRC 1 ¥ N | $355 $0.00 $3.55
L|GTE| A112 1| | -3Months MR [ Y L Y 1T US165] 5000 5165
L |GTE A112 1 - 60 Months ) _ S MRC Y Y $1.60 $0.00 $1.60
L|GTE| A112 1| | -8dMonths MRC Y Y | s155]  50.00[  $155
L|GTE| A1 1| |any7Feswres NRC | Y N $995)  s000]  $9.95
L |GTE A112 1| | -36 Months R S N O A $1.70, 5000 $1.70
L |GTE A112 1| | -60Months I T D A I $1.65 $0.00 $1.65
L [GTE A112] 1] [ -84 Months - T mMrc | Y Y $1.60 $0.00 $1.60
L [GTE A112| 1] [Any 8 Features: " I'NRCc_ | Y | N $11.30 $0.00 $11.30
L |GTE A112 1| | -36 Months | mrc | Y Y $1.80 $0.00 $1.80
L |GTE A112 1| | -60 Months ]I Mmrc | Y | ¥ $1.75 $0.00 $1.75
L |GTE A112 1] | -84 Months o _MRC | Y \ $1.70 $0.00 $1.70
L|GTE|  A112 1| [Any9Features. N ~ |'nec | Y | N $12.90 $0.00 $12.90
L[GTE|  A112 1| |[-36Monthe - " MRC Y Y $1.85  $000|  $185
L |GTE A112 1| | -60Months | MRC Y Y $1.80 $0.00 $1.80
L |GTE A112] 1| | -84 Months | MRC | Y Y $1.75 $0.00 $1.75
L |GTE A1120 1| |Any 10 Features: | NRC Y N $14.40 $0.00 $14.40
L [GTE A112 1| | -36 Months MRC | Y Y $1.90 $0.00 $1.90
L |GTE A112 1| | -60 Months - MRC Y | Y $1.85 $0.00 $1.85
L |GTE A1120 1| | -84 Months - MRC \ Y $1.80 $0.00 $1.80
L IGTE A112 1| |Call Forwarding-Variable/Per Line NRC | Y N $1.45 $0.00 $1.45
L[GTE A112 1| |Cal Forwarding-Vanable/Per LineMo -Mo  I'mrc | Y ¥ $0.25 $0.00 $0.25
L |GTE A112 1| |Call Forwarding-Vanable/Per Sys/36 Mo ) - | MRC | Y Y $5.65 $0.00 $5.65
‘L |GTE A1120 1| [Cail Forwarding-Vanable/Per Sys/60 Mo MRC Y | Y $5.35 $0.00 $5.35
‘L |GTE A112] 1| [Call Forwarding-Vanable/Per Sys/84 Mo MRC Y Y $5.35 $0.00 $5.35
‘L |GTE A112 1] [Call Forwarding-Busy/Per Line . | NrRC | Y N $1.50 $0.00 $1.50
L |GTE] A112 1] [Call Forwarding-Busy/Per Line/Mo.-Mo | mrc | Y Y $0.15 30.00 $0.15
L |GTE A112 1| [CallForwarding-BusyPerSys/36Mo | MRC Y | Y $5.05 $0.00 $5.05
U|GTE| _A112] 1| [CallForwarding-Busy/Per Sys50Mo MRC | Y N 470  50.00] $4.70
L |GTE A112 1| |call Forwarding-Busy/Per Sys/84 Mo ‘MRC | Y Y $4.60|  $0.00 $4.60
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5/16/97
| | GTETELEPHONE OPERATIONS HEADQUARTERS | | _1 ] GTE Florida ]
RESALE PRODUCTS & SERVICES BY STATE L ' |
. - B Billing | Resale |Discount Retail Avoided Resale
il [CO [TAR SEC Ru Service Description | Type  Position  Position Rate Cost Rate
L|GTE A112 1| [Call Forwarding-DA/Per Line o ) | nrc Y | N $1.60 $0.00 $1.60
L|GTE A112 1| |Call Forwarding-DA/Per Sys. |/ NRC Y | N $1.40 $0.00 $1.40
L |GTE A112 1| |CallForwarding-DA/PerLineMo-Mo | MRC | Y | Y $0.25 $0.00 $0.25
‘L |GTE A1120 1| |Call Forwarding-DA/Per Sys/36 Mo o | MRC | Y | Y $5.65 $0.00 $5.65
L |GTE A112Z 1| |[Call Forwarding-DA/Per Sys50Mo | MRC | Y | Y $5.35 $0.00 $5.35
L|GTE[ "A112 1| |ColForwardng-DAPer Sys/8d Mo o Twmec | YT $5.35/ 5000 $535
‘L |GTE A112] 1| [CalHoldPertine _NRC Y N | %165 $0.00 $1.65
‘L |GTE A1120 1| |Cail Hold/Per Line/Mo.-Mo. | MRC_ | Y ¥ $0.05 $0 00 $0.05
‘L|GTE A112 1| [Call HoldPer Sys/36 Mo. | ™MrRc_ Y_ | X $1.25 $0.00 $1.25]
L |GTE A112 1| |CallHold/Per Sys®50Mo _ | MRC | Y | Y $1.256 $0.00 $1.25
L |GTE A1121 1| |CallHold/Per Sys/84 Mo S _JMRC | Y | Y $1.05 $0.00 $1.05
L |GTE A112] 1| |Cal Pick-Up/Per Line | ~Rc | Y N $1.70 $0.00 $1.70
L |GTE A112] 1] [call Pick-Up/Per Line/Mo -Mo " I'mMc | Y [ ¥ $0.15 $0.00 $0.15
L |GTE A112] 1| [Cal Pick-Up/Per Sys/36 Mo /60Mo/B4Mo. | MRC | Y | Y $3.00 $0.00 $3.00
L |GTE A112 1| |Call Waiting Terminating/Per Line _ NRC Y N $1.50 $0.00 $1.50
L [GTE A112] 1| [Call Waiting Term./Per Line/Mo.-Mo - | _MRC Y Y $0.05 $0.00 $0.05
L |GTE A112] 1| |Call Watting Term./Per Sys/36 Mo. | MRC Y Y $1.00 $0.00 $1.00
L |GTE A112] 1| [Call Waiting Term./Per Sys/60 Mo. | _MRC Y Y $0.95 $0.00 $0.95
L |GTE A112] 1| |Call Waiting Term /Per Sys/84 Mo. | MRC Y Y $0.90 $0.00 $0.90
L |GTE A112 1| |Call Waiting Originating/Per Line . NRC Y N $165 $0.00 $1.65
L |GTE A112] 1| |Call Waiting Orig./Per Line/Mo -Mo. MRC Y Y $0.10 $0.00 $0.10
‘L |GTE A112] 1| |Call Waiting Orig./Per Sys/36 Mo /60 Mo./84 Mo. MRC | Y Y $1.40 $0.00 $1.40
‘L |GTE A112] 1| |Speed Calling | (Cust. Changeable)/Per Line NRC Y N $1.65 $0.00 $1.65
‘L[GTE A112] 1| [Spd Cing I(Cust Chang )/PerSystem NRC | Y N $0.50 50.00 $0.50
‘L |GTE A112] 1| [Spd.Cing.I(Cust Chang)PerLineMo-Mo. | MRC Y Y $0.10 $0.00 $0.10
‘L|GTE| — A112] 1| [Spd. Cingl(Cust Chang)/Per Sys/36,60.84Mo. | MRC | Y Y $1.50 50.00 $1.50
L |GTE A112 1| [Call Transfer/Per Line | NRC Y N $1.70 50.00 $1.70
L|GTE A112 1| [Call Transfer/Per Line/Mo.-Mo. o o | Mrc | ¥ Y $0.90 $0.00 $0.90
‘L[GTE| ____A112] 1| [Cal Transfer/Per Line/36 Mo T oIMRc | Y 1Y $0.85 $0.00 $0.85
LIGTE] _A112 1| [CalTranstevPerlineoMo. [ mrc | Y | Y | $0.80 $0.00 $0.80
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5/16/97
— GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida |
RESALE PRODUCTS & SERVICES BY STATE B
o '_____ - - Bllllng Resale Disl:ou_nt __Retail Avoided Resale
i |CQ [TAR SEC Rule Service Description B Type [ Position | Position |  Rate Cost Rate
L |GTE A112 1| |[Cal Transfer/per Line/84 Mo o _ /MRC | Y | Y ~ $0.75 $0.00 $0.75
L |GTE A112 1| |Three-Way Caling, Consultation, Per Line I NRC | Y | N $1.00 $0.00 $1.00
L |GTE A1120 1| |Three-Way Caling. Consultaton, Per Sys o _ NRC Y | N $10.00 $0.00 $10.00
L |GTE Al1 1| |Three-Way Caling. Consutation, Per Line/Mo -Mo MRC | Y Y | 8130 $0.00 $1.30
L |GTE A112Z 1| |Three-Way Caliing, Consul, Per Line/36, 60, 84 Mo “MRC Y. Y %125 $0.00 $1.25
"B” Line F oatures (Medium Sygtem) S !
L |GTE A112. 1| |Automatc Line/Direct Connect/Per Line -  NRC | Y | N $1.70 50.00 $1.70
L |GTE A112] 1| |Auto. LineDir. Conn/PerLineMo,36,60Mo | MRC | Y | Y $0.10 $0.00 $0.10
L |GTE A112] 1| |Auto. Line/Dir. Conn /Per Line/84 Mo o | MrRC | Y ¢ $0.05 $0.00 $0.05
L[GTE|  A112 1| |Auto CalbackRingAganfPerLine&PerSys | NRC | Y | N $1.50 $0.00 $1.50
L[GTE|  A112 1| |Auto. CalbackRing Agan/Per LineMo & 36 Mo 'MRC Y Y __ 060, s0.00; 060
L |GTE A112l 1| |Auto. CalbackRing Again/Per Line/S0 Mo | MRC | Y Y $0.55 $0.00 $0.55
L|GTE|  A112] 1| |Auto. Calback/Ring Again/Per Line/84 Mo " MRC Y Y $0.50|  $0.00| ~ $0.50
‘L |GTE A112 1| |Call Transfer Outside/Per Line - I'NRC | XY | N $1.70 $0.00 $1.70
‘L |GTE A1120 1| |Call Transfer Outside/Per Line/Mo -Mo. MRC Y Y $0.80 $0.00 $0.80
‘L |GTE A1120 1| |[Call Transfer Outside/Per Line/36 Mo MRC | Y X $0.75 $0.00 $0.75
‘L |GTE A1120 1] [Call Transfer Outside/Per Line/50 Mo. MRC Y Y $0.70 $0.00 $0.70
‘L |GTE A112 1| [Cal Transfer Outside/Per Line/84 Mo. MRC Y Y $0.65 $0.00 $0.65
L |GTE A112 1| [Call Waiting-CancelPer Line NRC Y N $1.45 $0.00 $1.45
‘L |GTE A112 1| |Call Waiting-Cancel/Per Line/Mo., 36, 60, 84 Mo MRC Y Y $0.05 $0.00 $0.05
‘L |GTE A112 1| |Cal Fwd.-DA-Incoming/Per Line NRC Y N $1.65 $0.00 $1.65
‘L [GTE A1120 1| |Call Fwd.-DA-Incoming/Per Line/Mo.-Mo. MRC Y Y $0.20 $0.00 $0.20
‘L |GTE A112 1| |Call Fwd.-DA-Incoming/Per Line/36, 60, 84 Mo MRC Y Y $0.15 §0.00 $0.15
‘L |GTE A112] 1| |Dial Call Waiting/Per System NRC Y N $5.00 §0.00 $5.00
‘L |GTE A112] 1| |[Dial Call Waiting/Per Line NRC Y N $1.35 50.00 $1.35
‘L |GTE A112] 1| |Dial Call Waiting/Per Line/Mo.. 36, 60, 84 Mo. MRC Y Y $0.15 $0.00 $0.15
‘L |GTE A112 1| |Direct Call Pick-Up Barge-In/Per Line NRC Y N $3.40 $0.00 $3.40
‘L |GTE A112] 1| |Dir. Call Pick-Up B.-In/Per Line/Mo, 36, 60, 84 Mo | _MRC Y Y $0.25 $0.00 $0.25
‘L |GTE A112 1| [Dir. Call P-Up, Non Barge-In/Per Line NRC | Y N $3.40 $0.00 $3.40
U|GTE[ A112 1| [Dir. Call P-Up, Non B -InfPer Ln/Mo., 36, 60, 84 Mo. . LmRc [ Y Y $0.20 $0.00 $0.20
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5/16/97
[T ] [ | GTETELEPHONE OPERATIONS HEADQUARTERS | | [ | =~ GTEFlorida |
1 RESALE PRODUCTS & SERVICES BY STATE | | . N
o Blllll‘lg | Resale | Dlscount | ~ Retail __|Avoided | Resale |
3T|CO [TARSECRulej] | ~~ Service Description } Type | Position | Position| Rate | Cost | Rate
‘L|GTE|  A112 1| [Call Fwd Var-Incoming/Per Line NRC | Y N 8175 ___SO_DQ $1.75|
L— GTE A112 1] |cal | Fwd Var -Incoming/Per | Lme!Mo 36 60, B4 Mo ) MRC | Y LY __59 25 | 50.00 $0.25
‘L [GTE A112] 1| [Cal Fwd Busy-Incoming/Per Line - NRC_ | ¥ | N $1.75 $0.00 $1.75
‘L |GTE A112] 1| |Cal Fwd Busy-Incoming/Per LineMo 36,60, 84 Mo 1‘ MRC Y | Y $0.25 5000  $0.25
‘L |GTE A112. 1| |Call Wating-Terminating-Incoming/Per Line | NRC_ Y N $165 $0.00 $1.65
‘L |GTE A112 1| |Call Wig-Term -Incom /Per Line/Mo, 36, 60, 84 Mo ) - MRC - Y | Y $0.05 50.00 $0.05
‘LIGTE|  A112 1| [Speed Caling Il/Per Ling _ - NRC | Y | N $1.65 $0.00 $1.65)
‘L [GTE| A112 1| |Speed Caling IWPer Line/Mo., 36,60, 84 Mo | MRC | Y | Y $0.80 $0.00 $0.80
‘L[GTE[_A112 1| [TolRestncvonPertne | n~RC_| Y |7 N[ 7s130] " $000 $1.30
‘L |GTE A112 1| [Tol Dwverson/Per Line - NRC | Y | N $1.70 $0.00 $1.70
‘L|GTE A112 1| [TolDwerson/PerLineMo,36.60.84Mo | MRC | Y | Y | $0.05 $0.00 $0.05
‘L |GTE A112] 1| [Sta Semi-Restricted/Per Line I NrRC | Y N $1.90  $0.00 $1.90
‘L [GTE A112 1| [Sta Semi-Resticted/PerLine/Mo.36.60Mo | MRC | Y Y $0.10 $0.00 $0.10
‘L |GTE Al 1| |Sta Semi-Restricted/PerLine/84Mo | MRC | Y Y $0.05 $0.00 $0.05
‘L |GTE A112 1| |Sta Fully Restricted/Per Line o | NRC Y N $1.90 $0.00 $1.90
‘L |GTE A112 1| [Sta Fully Restricted/Per LineMo., 36. 60 Mo | mrc | Y Y $0.10 $0.00 $0.10
‘L |GTE A112 1| |Sta. Fully Restricted/Per Line/84 Mo. MRC Y ¥ $0.05 $0.00 $0.05
‘L |GTE A112 1| |Change Access Code - Subsequent NRC Y N $29.00 $0.00 $29.00
‘L |GTE A1120 1| |[Code Resl. to Local DA/Per System NRC Y N $165.00 $0.00 $165.00
‘L |GTE A1121 1| [Code Restr. to Local DA/Per Line NRC Y N $2.10 $0.00 $2.10
‘L |GTE A112] 1| [Code Restr. to Local DA/Per Line/Mo, 36, 60, 84 Mo MRC Y Y $0.05 $0.00 $0.05
‘L |GTE A1120 1| [Code Restr to NXX to Public Anncemnt/Per Sys. NRC Y N $165.00 $0.00 $165.00
L |GTE A112] 1| [Code Restr to NXX to Public Anncemnt/Per Line NRC Y N $2.10 $0.00 $2.10
L |GTE A112] 1| |Code Rest-NXX to Publ Ann/Per Ln/Mo,36,60,84 Mo MRC Y Y $0.05 $0.00 $0.05
L |GTE A112 1| |Code Restr. to NXX to 976/900/Per Line NRC Y N $2.10 $0.00 $2.10
‘L |GTE A112] 1] [Code Restr. to NXX to 976 | _NRC Y N $2.10 $0.00 $2.10
‘L |GTE A112] 1| |Code Restr-Prohibit 10XXX Dialing/Per Sys. NRC Y N $90.00 $0.00 $90.00
‘L |GTE A112 1] [Code Restr.-Prohibit 10XXX Dialing/Per Line NRC Y N $2.10] $0.00 $2.10
‘L |GTE A1120 1| [Code Restr-Prohibit 10XXX/Per Ln/Mo,36,60,84 Mo MRC Y Y $0.05 $0.00 $0.05
‘L|GTE|  A112 1| |Hunting Argmnt-Circle/Per Sys NRC Y | N $25.00f  S000f  $25.00]
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5/16/97

| GTE TELEPHONE OPERATIONS HEADQUARTERS | | | GTE Florida
RESALE PRODUCTS & SERVICES BY STATE | o

- o LB;llmg__ Resale Digcoqu Retail Avoided | Resale |
I |CO Rule Service Description | Type | Position | Position Rate Cost Rate |
L|GTE| A112 1| |Huntng Arrgmnt-Curcle/Per Line 7 ) NRC Y N _$2125|  s0.00]  $21.25
L |GTE] A112 1| [Hunbng Argmnt-Crcle/Per Line/Mo, 36,60,84Mo | MRC_ b O Y $0.10 $0.00| $0.10
L |GTE A112 1] |Preferental HuntPer Sys. & Per Line I NRC | Y N $25.00 $0.00 $25.00
L [GTE A112) 1| |Preferental Hunt/Per Line/Mo , 36, 60, 84 Mo | MRC | Y Y $0.10 $0.00 $0.10
L |GTE A112 1| |DrectConn NDIINWATS Access/Perlne | NRC | Y N $31.45 $0.00 $31.45
L |GTE A112 1| |DvectConn NbINWATS/PerLineMo-Mo. | MRC | Y | Y $6.75 $0.00 $6.75
L |GTE A112 1| |DwectConn NbIINWATS/PerLine/36Mo | MRC | Y | Y $6.50 $0.00 $6.50
L |GTE A112) 1| |Direct Conn. NbiINWATS/Per Line/S0 Mo | MRc Y Y $6.25 $0.00 $6.25
L |GTE A112 1| |DvectConn ND/INWATS/PerLine/84Mo | MRC Y X $6.00 $0.00 $6.00

Intercom Charge (Large System): I B o
L|GTE| _ A112 1| |FiatRate/Message Rate/nstallation Per Staton | NRC Y. N ~$30.00 $0.00 $30.00
L |GTE A112] 1| [Fiat Rate/Msg Rate/Per Station/Mo-Mo S MRC Y | Y $5.75 $0.00 $5.75
L |GTE] A112. 1] [FiastRate/Msg RatePerStaton/3Mo | MRC | Y | Y $5.50 $0.00 $5.50
L |GTE A112] 1] |Flat Rate/Msg. Rate/Per Station/60 Mo | MRC | Y Y $5.25 $0.00 $5.25
L |GTE A112 1| |Fiat RateMsg. Rate/Per Station/84 Mo - MRC | Y | Y $5.00 $0.00 $5.00
Wire Center Line Charge (Largc Sys) )

L |GTE A112l 1| |Per 1/4 MileMo., 36, 60, 84 Mo. MRC Y Y $2.25 $0.00 $2.25
L |GTE A112] 1] |Per 172 MieMo., 36, 60, 84 Mo. _k MRC ¥ Y $4.00 $0.00 $4.00
L |GTE A112] 1| [Per 3/4 MieMo., 36, 60, 84 Mo MRC Y Y $5.75 $0.00 $5.75
L |GTE A112] 1] [Per 1 Mie/Mo., 36, 60, 84 Mo __ MRC Y Y $7.00 $0.00 $7.00
L |GTE A112] 1| |Per 1172 MileMo., 36, 60, 84 Mo 'MRC X Y $11.75 $0.00 $11.75
L [GTE A1120 1] [Per 2 Mies/ Mo.-Mo. - MRC | Y Y $14.00 $0.00 $14.00
L |[GTE A112 1| |Per 2 Miles/36 Mo. | MRC Y | Y $13.90 5$0.00 $13.90
L |GTE AT12] 1| |Per 2 Mies/50 Mo, - Imec | Y | Y $13.80]  $0.00 $13.80
L |GTE A112] 1] |Per 2 Mies/84 Mo. - | MrRC | ¥ Y $13.70 $0.00 $13.70
L |GTE A112] 1| |Per2 172 Mies/Mo -Mo. . I'MRC | Y | ¥ | $21.00 $0.00 $21.00
LIGTE|  A112] 1| [Per2 172 Mies/36 Mo. - I'mrRc | Y | ¥ $20.90 $0.00 $20.90
L |GTE A112 1| [Per2 172 Miles/50 Mo. - I'mrc | Y | Y | s2080 $0.00 $20.80
L|GTE| — A112 1| [Per2 172 Mies/84 Mo - Iwmrc | Y Y $20.70 $0.00 $20.70
L|GTE|  A112 1| [Per3MiesMo-Mo. . I'mrc | ¥ | ¥ ~$30.00 $0.00 $30.00
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5/16/97
] [ ~ | 1 | GTE TELEPHONE OPERATIONS HEADQUARTERS | | [ GTE Florida_

RESALE PRODUCTS & SERVICES BY STATE I
B . S Billing | Resale | Discount Retail Avoided | Resale
iT |CO |TAR SEC Rule Service Description Type | Position | Position Rate Cost Rate
L |IGTE Al 1_2 1 __|Per 3 Miles/38 Mo. o o - ) MRC 1 _Y N Y_ ] SZ?@ $0.00 $29.90
L[GTE A112 1] [Per 3 Mies/80 Mo - IMc | Y | ¥ $29.80 $0 00 $29.80
L |GTE A1120 1| |Per 3 Mies/B4 Mo _ o | MRC Y Y 1 $29.70 $0.00 $29.70
- oo "A” Line Features (Large System) = o e N ey |
L|GTE| A112 1| | Any3Features NRC | Y N | %470 5000 $4.70
L |GTE A112 1| | -36Months - - MRC | Y | Y $1.40 $0.00 $1.40
L |GTE A1121 1| | - 60 Months o | ™MRC_ Y Y | $1.35 $0.00 $1.35
L |GTE A112 1| | -84 Months - Iwmec Y Y ~ $1.30 $0.00 $1.30]
L |GTE A112] 1] | Any 4 Features. 7 I'wc | Y N $590/ 5000 $5.90
L |GTE A112 1| | - 36 Months - IR Y Y $1.45 $0.00 $1.45)
L |GTE A112 1| | -60 Months - MRC Y | Y $1.40 $0.00 $1.40
L |GTE A112 1| | -84 Months - | MRC Y Y $1.35 $0.00 $1.35
L |GTE A112 1| |Any5 Features: . I NRC | Y | N $7.20 $0.00 $7.20
L |GTE A112] 1| | - 36 Months - I'mrc | Y | ¥ $1.50 $0.00 $1.50
L [GTE A1 1 - 60 Months - - | MRC | Y Y $1.45 $0.00 $1.45
L |GTE A112] 1] | -84 Months - I'MRCc | Y Y $1.40 $0.00 $1.40
L |GTE A112 1| |Any6 Features: NRC ¥ N $8.55 $0.00 $8.55
L [GTE A112. 1| | -36Months - | MRC Y Y $1.60 $0.00 $1.60
L |GTE A112 1] | -60Months | MrRc | Y Y $1.55 $0.00 $1.55
L |GTE A112 1| | -84 Months | MRC ¥ Y $1.50 $0.00 $1.50
L |GTE A112 1| |Any7 Features: - B ~ |nrc | Y N $9.95 $0.00 $9.95
L |GTE A112 1| | - 36 Months o | MRrRc Y X $1.65 $0.00 $1.65
L [GTE A112 1] | -60Months - MRC ¥ Y $1.60 $0.00 $1.60
L |GTE A112 1| | -84 Months MRC | Y Y $1.55 $0.00 $1.55
L |GTE A112 1| |Any B Features: - | NRC | Y N $11.20 $0.00 $11.20
L |GTE A112 1 - 36 Months |l MRC | Y Y $1.75 $0.00 $1.75
L |GTE A112] 1| | -60 Months | MRC Y 1Y 1 $1.70 $0.00| $1.70
L |GTE A112 1| | -84 Months MRC | Y ¥ $1.65 $0.00 $1.65
L|GTE| — A112] 1| |Any9Features - 7 | NRC | Y | 'N_ ~ $12.75 $0.00 $12.75)
L |GTE A112 1] | -36Months o | MrRc | Y Y $1.80 $0.00 $1.80
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5/16/97
B | | | GTE TELEPHONE OPERATIONS HEADQUARTERS | | o ' G’_Tefrlo.}i@; i ]
| _ | |~ RESALE PRODUCTS & SERVICES BY STATE B

- B - Billing | Resale lDlscounl ~ Retail | Avoided | Resale
iT |CO |[TARSEC Rulel | _ Service Description | Type |Position  Position| Rate | Cost |__Rate |
LIGTE|  A112 1] [“coMonths | MRC Y Yo s175]  soo0| s175)
LIGTE[  A112 " 1] | -84 Months o ) wee | Y LY [T s170] seo0] st70)
L |GTE A112 1| |Any 10 Features L i NRC Y | N | $1400] 5000 $14.00
L |GTE A112 1 - 36 Months B _ MRC | Y - Y %185 5000 $1.85
L |GTE A112] 1| | -60Montns )  MRC Y | Y ~ $180 $0.00 $1.80]
L [GTE A112 1| | -84 Months ~ MRC Y Y $1.75 $0.00] $1.75
L |GTE A1120 1| |Call Forwarding-Variable/Per Lina _NRC Y N ~ $1.35 $0.00 $1.35)
L |GTE A112 1] |Call Forwarding-Variabie/Per Line/Mo - Mo_ o | MRrc Y Y §0.25 $0.00 $0.25
L |GTE A112 1| [Cal Forwarding-Vanable/Per Sys36 Mo MRC | ) Y | Y | 83000 $0.00 $30.00
L [GTE A112 1| [Call Forwarding-Variable/Per Sys/60 Mo - MRC | Y | Y $29.00 $0.00 $29.00
L |GTE A112] 1| [Call Forwarding-Vanable/Per Sys/B4 Mo 7 | MRc | Y [TY $28.00] 5000 $28.00]
L |GTE A112 1| |Call Forwarding-Busy/Per Line | NRC Y | N $1.45 $0.00 $1.45
L |[GTE A112 1| [Call Forwarding-BusyPerLineMo-Mo MRC | Y | Y $0.15 $0.00 $0.15
L |GTE A112 1] |Cal Forwarding-Busy/Per Sys/36 Mo ) ~ MRC Y | Y | s23s50 50.00 $23.50
L |GTE A112 1| |CalForwardng-BusyPerSys60Mo | 'MRC | Y | ¥ %2250 50.00 $22.50
L |GTE A112] 1| |[Call Forwarding-Busy/Per Sys/84 Mo. - MRC | Y Y $21.50 $0.00 $21.50
L |GTE A112 1| |Call Forwarding-DA/Per Line | NRC | Y N $1.55 $0.00 $1.55
L |GTE A112 1| |Call Forwarding-DAPer Sys. o | NRC | Y N $1.40 $0.00 $1.40
L |GTE A112 1| [Cal Forwarding-DA/Per Line/Mo -Mo. - MRC | Y Y $0.25 $0.00 $0.25
L[GTE A112] 1| |Call Forwarding-DA/Per Sys/3€ Mo T ITmerc | Y Y $26.00 $0.00 $26.00
L[GTE A112 1| |Cal Forwarding- DA/Per Sys/60 Mo - MRC | Y Y $25.00|  50.00 $25.00
L |GTE A112l 1| [Call Forwarding-DA/Per Sys/84 Mo - MRC | Y Y $24.00 $0.00 $24.00
L |GTE A112 1| [Call Hold/Per Line NRC Y N $1.55 $0.00 $1.55
L [GTE A112 1| [Call Hold/Per Line/Mo.-Mo. B MRC Y Y $0.05 $0.00 $0.05
L |GTE A112] 1| [Cell Hold/Per Sys/36 Mo. MRC Y Y $7.50 $0.00 $7.50
L [GTE A112 1| |[Call Hold/Per Sys/60 Mo. MRC Y Y $7.00 $0.00 $7.00
L [GTE A112 1| [Call HoldPer Sys/84 Mo. MRC ¥ Y $6.50 $0.00 $6.50
L |GTE A112] 1| [Call Pick-Up/Per Line NRC Y. . N $1.65 $0.00 $1.65
L |GTE A112] 1| [Call Pick-Up/Per LineMo -Mo MRC Y Y $0.15 $0.00 $0.15
L |GTE A112] 1| [Call Pick-Up/Per Sys/36 Mo. MRC Y Y $14.00 $0.00 $14.00
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3116197

1 [ 1 | ] GTETELEPHONE OPERATIONS HEADQUARTERS | ; | ]  GTE Flcri'dh R ‘-
N " | | RESALE PRODUCTS & SERVICES BY STATE | ' - T
NN e ' Billing | Resale |D|scount  Retail Avmded | | Resale |
T |CO |TAR SEC |Rule] Service Description 1 Type | | Position | | Position | Rate | Cost Rate

L |GTE| A112] 1| [Call Pick-Up/Per Sys/60 Mo B . MRC | Y LY L $1350| $0.00 $13.50
L [GTE 511;Aj Cal Pick-Up/Per Sys/84 Mo ) [ MRC Y Y [ Ts13.00] 000 $13.00
L |GTE Al1 1] |can Warting Terminabng/Per Line - _ | NRC Y | N $1.40 $0.00 $1.40
L |GTE Al12 1 Call Waiting Term /Per LmefMo_[dg___ o ) | MRC | Y | Y | %005 $0.00 $0.05
L GTE|  A11Z 1| |CalWating Term/PerSys/36Mo ) ~MRC | Y Y 8625 $0.00 $6.25
L [GTE A112 1| [Cal Wating Term /Per Sys50Mo0 MRC 1 Y Y $6.00 $0.00 $6.00
L|GTE|  A112] 1| [CalWatng Term PerSysi8d Mo | me | Y | Y [T $5.50 $0.00 $5.50
L[GTE| _ A112 1| |Call Wating Ongnating/Per Line NRC | Y N $1.60 50 00 $1.60
L |GTE| A11_g_ 1| |calWatng Orig /Per LineMo-Mo. MRc___' Y Y $0.10 $000,  $0.10
L|GTE|  A112 1| [CalWatng Ong/PerSys36Mo ~ MRC Y | ¥ $6.00 $0.00 $6.00
L |GTE A112 1| [calWating Orig Per Sys’50M0 MRC | Y | Y $5.75 $0.00 $5.75]
L [GTE A112 1| [Call Watting Orig /Per Sys/84 | Mo - B MRC Y Y | %550,  s0.00] $5.50
L [GTE A112 1 Speed Calting | (Cust Changeable)lPer Lme - | NRC Y | N $1.45 50.00 $1.45
L |GTE A112 1| [Spd Cing |(Cust. Chang }/Per System | NRC Y N $0.50 Su_on $0.50
L GTE A112 1| |Spd Cing I(Cust Chang)PerLineMo-Mo | MRC | - Y | ¥ ~ $0.10 $0.00 $0.10
L |GTE A112 1| |Spd Cingl(Cust Chang)PerSys/36M0o | MRC | Y Y $6.00 $0.00 $6.00
L |GTE A112] 1| [Spd.Cing|(Cust Chang )/Per Sys/60 Mo | MRC | Y Y $5.50 $0.00 $5.50
L |GTE A112] 1| |Spd.Cing!(Cust Chang)/PerSys/B4Mo | MRC | Y Y $5.00 $0.00 $5.00
L |GTE A112 1 Call Transfer/Per Line | NRC | Y | N | $1.60 $0.00 $1.60
L |GTE A112 1| |Call Transfer/Per Line/Mo -Mo. | _MRC Y Y $0.75 $0.00 $0.75
L |GTE A1l 1| |call Transfer/Per Line/36 Mo. MRC Y Y $0.65 $0.00 $0.65|
L |GTE A112 1| |Call Transfer/Per Line/S0 Mo. MRC Y Y $0.60 $0.00 $0.60
L |GTE A112 1| [Call Transfer/per Line/84 Mo. MRC Y Y $0.50 $0.00 $0.50
L |[GTE A1121 1| |Three-Way Calling, Consultation, Per Line NRC Y N $1.15 $0.00 $1.15
‘L |GTE A112] 1| [Three-Way Caliing, Consuttation, Per Sys. NRC Y N $10.00 $0.00 $10.00
‘L |GTE A1 1] [Three-Way Calling, Consultation, Per Line/Mo.-Mo, MRC | Y Y $1.10 $0.00 $1.10
L [GTE A112] 1| [Three-Way Calling, Consul,, Per Line/36 Mo ] MRC | Y Y $1.00 $0.00 $1.00
L[GTE A112 1| [Three-Way Calling, Consul, Per Line/50 Mo f MRC | Y Y $0.95 $0.00 $0.95
L|GTE|  A112 1| [Three-Way Caling, Consul, Per Line84Mo | MRC | Y | Y $0.90 $0.00 $0.90

"B" Line Features (Medium System):
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316197

GTE TELEPHONE OPERATIONS HEADQUARTERS |

e —— ——

, B R ¥_ ~__GTE Florida
RESALE PRODUCTS & SERVICESBYSTATE | | | |
| Billing Rcsale_ Discount Retail Avoided | Resale

T|CO [TARSEC Rule| Service Description . Type |Position | Position |  Rate | Cost

L |GTE| Al1120 1| Autom-uc Line/Direct ConnectPer Line NRC Y N '$1.60 _§0.00 s1 .60
L [GTE A112 1| |Auto Line/Dir Conn /Per Line/Mo -Mo - | MRC Y X $0.10 $000  $0.10
L |GTE A112 1| |Auto Line/Dir Conn /Per Line/36, 60, 84 Mo MRC | Y | Y | so 05| $000[ $0.05
L |GTE A112. 1| |Auto CallbackRing Agan/Per Line I NRC | Y N  $1.45 50.00 $1.45
L |[GTE A112 1| |Auto. CallbackRing Agan/Per LineMo Mo ~ MRC_ ¥ . $0.50 $0.00 $0.50
L |GTE A1120 1| |Auto Calback/Ring Again/Per Line/36 Mo - ~MRC | Y Y $0.45 $0.00 5_0.45*
L |GTE A1120 1| |Auto. Callback/Ring Again/Per Line/60 Mo - = MRC Y Y $0.40 $0.00 $0.40
L |GTE A112 1| |Auto Callback/Ring Again/Per Line/84 Mo I mrc | Y | Y $0.40 $0.00 $0.40
L |GTE A112 1] [Call Transfer Outside/Per Line NRC Y "N $160]  $000 $1.60
L [GTE A112 1| [CallTransfer Outsde/PerLineMoMo. | MrRC | Y | ¥ $0.70 $0.00 $0.70
L |GTE A1120 1| [Call Transfer Outside/Per Line/36 Mo, | MRC Y Y $0.60 $0.00 $0.60
L [GTE A112 1| |Call Transfer Outside/Per Line/60 Ma o MRC | Y | Y $0.55 $0.00 $0.55
L [GTE A112 1| |Cal Transfer Outside/Per Line/84 Mo. | MRC | Y Y | $0.50 $0.00 $0.50
L |GTE A112 1] |Call Waiting-CancelPer Line ~ I'mnc | Y | N ] __$1.45 $0.00 $1.45
L |GTE A1120 1| |Cal Waiting-Cancel/Per Line/Mo, 36,60,84M0 | MRC | Y | Y $0.05 50.00| $0.05
LIGTE|  A112] 1] [CalFwd-DAIncoming/PerLine ~ |'skc | Y | N $1.55 $0.00 $1.55
L |GTE A112] 1| |Call Fwd-DAlncoming/Per LineMo Mo | w™rc Y Y $0.15 $0.00 $0.15
L |GTE A112 1| |Cal Fwd-DA-Incoming/Per Line/36, 60, B4 Mo. MRC Y Y $0.10 $0.00 $0.10
L [GTE A112 1| |Dial Call Waiting/Per Line NRC Y N $1.45 $0.00 $1.45
L [GTE A112 1| |Dial Call Waiting/Per Line/Mo Mo_ MRC Y Y $0.10 $0.00 $0.10
L |GTE A112] 1] |Dial Call Watting/Per Line/36, 60, 84 Mo L MRC Y Y $0.05 $0.00 $0.05
L |GTE A112] 1| |Dwect Call Pick-Up Barge-In/Per Line NRC | Y N $3.30 $0.00 $3.30
L |GTE A112 1| |Dir. Call Pick-Up B.-In/Per Line/Mo, 36 Mo. MRC Y Y $0.20 $0.00 $0.20
L |GTE A1120 1| |Dir. Call Pick-Up B.-In/Per Line/50, 84 Mo MRC Y Y $0.15 $0.00 $0.15
L |GTE A112] 1| [Dir. Call P-Up, Non Barge-In/Per Line NRC_ | Y N $3.30 $0.00 $3.30
L [GTE A112] 1| |Dir. Call P-Up, Non B -In/Per Ln/Mo , 36 Mo ] MRC | Y Y $0.15 $0.00 $0.15
L |GTE A112. 1| |Dir. Call P-Up, Non B.-In/Per Ln/60, 84 Mo | MRC | Y [ ¥ $0.10 $0.00 $0.10
L |GTE A112 1| |Call Fwd Var-Incoming/Per Line | _NRC Y N $1.65 50.00 $1.65
L |GTE A112] 1| |Call Fwd Var-Incoming/Per LineMo., 36 Mo. - |'mre Y | ¥y ~$0.20 $0.00 $0.20
L |IGTE A112 1 Cal Fwd Var -Incoming/Per Line/60, 84 Mo. - MRC Y Y $0.15 $0.00 $0.15
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316/97

___f GTE TELEPHONE OPERATIONS HEADQUARTERS | | | | GTE Fiorida ]

N RESALE PRODUCTS & SERVICES BY STATE - - |
B | Billing | Resale |Discount| Retail Avoided | Resale

I|CO |TAR SEC Rule Service Description @~ | Type Posmon  Position |  Rate Cost Rate
L [GTE A112 1| |CalFwd Busy-Incoming/Per Line | NRC_ I Y | N $1.65 $0.00 $1.65
L |GTE A112 1] |Cal Fwd Busy-Incoming/Per Line/Mo , 36 Mo - ‘ MRC ' Y_ . Y $0.20 $0.00 $0.20
L [GTE A112 1| [CalFwdBusyincomingPerLine50Mo | MRC 4 Y | Y I %015 $0.00 $0.15
L |GTE A112 1| [Call Fwd Busy-Incoming/PerLine/B4Mo | MRC | Y | Y $0.10 $0.00 $0.10
L |GTE A112 1| |call Wating-Terminating-Incoming/Per Line NRC Ly N %155 $0.00 $1.55
L |GTE A112] 1| |Call Wig.-Term -Incom /Per Line/Mo, 36. 60, B4 Mo - _MRC Yy |y . $0.05 $0.00 '$0.05
L |GTE A1l1 1| |Speed Caliing I/Per Line o S L NRC | Y | N $1.55 $0.00 $1.55
L |GTE A1l 1] |Speed Caling I/Per Line/Mo.-Mo | MRC Y Y $0.70 $0.00 $0.70
L |GTE A112] 1| |SpeedCaling /PerLine/36Mo. | MRC | Y | ¥ $0.55 $0.00 $0.55
L |GTE A1 1| |Speed Caling I/Per Line/60 Mo . I'MrRC_| XY | ¥ $0.35 $0.00 $0.35
L GTE A1121 1| |Speed Cailing I/Per Line/84 Mo. T MRC | Y Y $0.25 50.00 $0.25|
L |GTE A112__ 1] |Tol Restriction/Per Line [ wc | Y N $1.20 50.00 $1.20
L |GTE A112 1| [Toll Dverson/Per Line T T Iwke Y N $1.60 $0.00 $1.60
L |GTE| A112] 1| [Toll Diverson/Per Line/Mo. 36,60,84M0. | MRC | Y | Y $0.05 $0.00 $0.05
L|GTE] A112] 1| [Sta SemiRestricted/Per Line -  NRC Y | N $1.80 $0.00 $1.80
L |GTE A112| 1| [Sta SemiResticted/Per LineMo., 36, 60 Mo | mrc | Y Y $0.10|  $0.00 $0.10
L |GTE A112 1| |Sta_Semi-Restiicted/Per Line/84 Mo. - MRC | Y Y $0.05 $0.00 $0.05
L |GTE A112 1| |Sta. Fully Restricted/Per Line NRC Y N $1.80 $0.00 $1.80
L |GTE A112 1| |Sta. Fully Restricted/Per Line/Mo , 36, 60 Mo | MRC | Y Y $0.10 $0.00 $0.10
L |GTE A1120 1| |[Sta Fully Restricted/Per Line/84 Mo. - MRC Y Y $0.05 $0.00 $0.05
L |[GTE A112 1| [Change Access Code - Subsequent NRC Y N $29.00 $0.00 $29.00
L |GTE A112. 1| |Code Restr. to Local DA/Per System NRC Y N $165.00 $0.00 $165.00
L |GTE A112 1| |Code Restr. to Local DA/Per Line ) NRC_ | Y N $2.10 $0.00 $2.10
L [GTE A112 1| [Code Restr. to Local DA/Per Line/Mo, 36, 60, 84 Mo. MRC | Y Y $0.05 $0.00 $0.05
L |GTE A112] 1| [Code Restr to NXX to Public AnncemnUPer Sys ) B NRC Y N $165.00 30.00 $165.00
L |GTE A112 1| [Code Restrto NXX to Public AnncemntPer Line NRC | Y N $2.10 $0.00 $2.10
L |GTE A112 1| |Code Restr-NXX to Publ Ann/Per Ln/Mo,36,60,84 Mo MRC | Y | Y $0.05 $0.00 $0.05
L |GTE A112 1| |Code Restr. to NXX to 876/900/Per Line - | nRCc | Y | N $2.10 $0.00 $2.10
L |GTE A112 1| |Code Restr. to NXX to 976 " NRC Y N $2.10| 3000  $2.10
L |GTE A112] 1| |Code Restr-Prohibt 10XXX Dialing/PerSys. | NRC | Y N $90.00 $0.00 $90.00
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5116/97
GTE TELEPHONE OPERATIONS HEADQUARTERS ~ GTE Florida
RESALE PRODUCTS & SERVICES BY STATE I R
o | Billing | Resale |Discount| Retail | Avoided | Resale

iT|CQ |TAR SEC |Rule Service Description Type | Position | Position |  Rate _ Cost Rate |

L [GTE A112 1 Code Restr -Prohibt 10XXX Dialing/Per Line NRC Y N B $2.1 10 %000 52 10
L[GTE[  A112 1] Code Restr-Prohibxt 10XXX/Per LnMo,36 60,84 Mo MRC Y ooy $0.05,  sooo]  $0.05
L iGTE A112. 1| |Hunbtng Angmnt-Circle/Per Sys ] | NRC Y N $2500, 50,00 s'g_s._oqﬁ
L GTE| _ A112 1, |Hunbng Argmnt- t-Circle/Per Line | NRC Y N - $21.25] 8000 _ $21.25
L [GTE Al1 1] |Huntng Arrgmnt-Circle/Per Line/Mo, 36, 60, 84 Mo | MRC Y Y 3 $0.10]  s0.00 $0.10
L |GTE Al1 1| |Preferentisl HuntPer Sys & Perline B _NRC | Y N ~$25.00] $0.00 $25.00
L |GTE Al 1| |Preferentsl HuntPer LineMo,36,60,84M0 [ MrC | Y | Y [ $0.10 $0.00 $0.10
L [GTE A112 1| |DwectConn. NbIINWATS Access/Perline | NRC | Y | N $31.35 $0.00 $31.35)
L [GTE A112 1| |DwectConn NbIINWATS/PerLineMo-Mo. | MRC Y | Y ~ $6.00 50.00 $6.00
L |GTE A112 1| |Dwect Conn NDIINWATS/Per Line/36 Mo | MRC | Y | ¥ $5.75 $0.00 $5.75
L [GTE A112 1| |Direct Conn. NbiAINWATS/PerLine50Mo | MRC | Y | Y $5.50 $0.00 $5.50
‘L |GTE A112 1| |Dwect Conn. NbiINWATS/Per Line/B4 Mo | _MRC Y | Y 1 $5.25 $0.00 $5.25

Optional Service Fealures ) o o I

‘L |GTE A1120 1| |Access to Code Caling/Per Trunk o | NRC | Y N $25.00 §0.00 $25.00
L |GTE A112 1| |AccesstoCode Caling/Per TikMo-Mo. | MRC Y Y $27.00 $0.00 $27.00
‘L |GTE A1120 1| |Access to Code Caling/Per Trk/36 Mo - MRC Y Y $26.25 $0.00 $26.25
‘L [GTE A112 1| |Access to Code Calling/Per Tik/60 Mo - MRC Y | Y $25.75 $0.00 $25.75
‘L |GTE A112) 1| |Access to Code Caling/Per Trk/84 Mo | MRC Y Y $25.25 $0.00 $25.25
‘L |GTE A112] 1| |Recorded Telephone Dictation/Per Trunk I NRC | Y N $25.00 $0.00 $25.00
‘L |GTE A112 1| |Recorded Tel Dictation/Per TrunkMo-Mo. | MRC Y Y $14.00 $0.00 $14.00
‘L |GTE A112) 1| |Recorded Tel. Dictation/Per Trunk/36 Mo. | MRC [ Y Y $13.50 $0.00 $13.50
‘L |GTE A1 1] _|Recorded Tel. Dictation/Per Trunk/60 Mo. MRC | ¥ Y $13.00 $0.00 $13.00
‘L|GTE| __A112 1] |Recorded Tel. Dictabn/Per Trunk/84 Mo N - Y $12.50] 5000 $12.50
‘L |GTE A112] 1| |Loudspeaker Paging/Per Trunk NRC Y N $25.00 $0.00 $25.00
‘L |GTE A1120 1| |Loudspeaker Paging/Per Trunk/Mo -Mo - MRC Y Y $13.00 $0.00 $13.00
L|GTE| ___A112 1] |Loudspeaker Paging/Per Trunk/36 Mo. T MRC 2 $12.50] _ $0.00 $12.50
‘L |GTE A112 1| |Loudspeaker Paging/Per Trunk/60 Mo | MrRc | Y | ¥ | $12.00 $0.00 $12.00
‘L |GTE A112] 1| [Loudspeaker Paging/Per Trunk/84 Mo. o MRC Y Y $11.50 50.00 $11.50
‘LIGTE|  A1120 1| |Radio Paging/Per Trunk o NRC Y N $25.00 $0.00 $25.00
‘L |GTE A112 1| |Radio Paging/Per Trunk/Mo -Mo. MRC Y Y $14.00 $0.00 $14.00
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5116197
B || | GTE TELEPHONE OPERATIONS HEADQUARTERS i || GTE Florida |
RESALE PRODUCTS & SERVICES BY STATE | 1 . ]
- - Billing | Resale |Discount| Retail  Avoided | Resale
T|CO |TAR SEC Rule| Service Description Type | Position | Position |  Rate Cost | Rate
L |GTE A112 1| |Radio Paging/Per Trunk/36 Mo. - o ~ MRC_ Y |y $13.50 $0.00 $13.50
L |GTE A112 1| [Rado Paging/Per Trunk/60 Mo - MRC Y | Y |~ $1300] 5000 $13.00
L|GTE|  A112 1| |Rado Pagng/Per Trunk/B4 Mo, ) MRC Y ¥ ~ $1250] 5000 _ $12.50
L |GTE A112. 1] |Attendant Conference/Per System - | NRC | Y | N $16.00 $0.00 $16.00
L [GTE Al 1] [Attendant Conference/Per SysMo -Mo & 36 Mo MRC Y Y $22.00 $0.00 $22.00
L [GTE A112 1] |Attendant Conference/Per Sya/60 Mo %MRci Y Y ~$21.00] $0.00 $21.00
L |GTE A112 1| |Attendant Conference/Per Sys/84 Mo. - | MRC_ Y | Y ) $20.00 $0.00 $20.00
L |GTE A112 1| |Attendant Control-Fac.-Code Act/Per Cust Gip. NRC | Y N $1.70 $0.00 $1.70
L [GTE A112 1| |Atidnt Contr.-Fac-Code AcPerC GrpMo&36Mo | MRC_ Y |1 Y $0.90 $0.00 $0.90
L |GTE A112 1] |Attdnt Contr-Fac-Code Act/Per C. Gip/64&84 Mo I mrRC | Y | Y $0.85 $0.00 $0.85
L |GTE A112 1| |Power Failure Transfet/Per Line I NRC | Y N $1.70 $0.00 $1.70
L|GTE| _ A11Z 1| [PowerFadure TransfeiPer LineMo Mo - MRC Y Y | $400( 50.00]  $4.00
L |GTE A112 1| |PowerFaiure TransfeiPerLine/3Mo | MRC Yy Y $3.90|  50.00 $3.90
L |GTE A112 1| |Power Faiure Transfer/Per Line/60 Mo. | MRC | Y | Y $3.85 $0.00 $3.85
L |GTE A112 1| [Power Failure Transfer/Per Line/84 Mo  _|'mrc | Y | ¥ $3.80 $0.00 $3.80
L |GTE A112] 1] [Multiine Position HunUPer Line - - | NRC | Y | N $5.20 $0.00 $5.20
L |GTE A112 1] |Muttiine Postion HunUPer Line/Mo -Mo | MRC | Y Y $0.80 $0.00 $0.80
L |GTE A112] 1| |Mulbine Posttion HunUPer Line/36 Mo - mrc ¥ Y $0.75 $0.00 $0.75
L |GTE A1120 1| |Muline Postion HunUPerLine50&84Mo | MRC | Y | Y $0.70 $0.00 $0.70
L [GTE A112 1| |Code Call Access/Per Console ~ |I'~nRc | Y | N $16.00 $0.00 $16.00
L |GTE A112 1] |Attendant Call Transfer/Per Line | NRC Y N $190| s000]  $1.90
L |GTE A112 1| |Attendant Call Transfer/Per Line/Mo -Mo. & 36 Mo ) | _MRC Y Y $0.90|  50.00 $0.90
L |GTE A112 1] |Attendant Call Transfer/Per Line508 84 Mo | MRc Y Y $0.85 $0.00 $0.85
L |GTE A112] 1] [Selectve Control of Facitties/Per Cust Group - NRC ¥ N $30.00 $0.00 $30.00
L |GTE A1120 1| |Sel. Contr. of Fac./Per C. Grp/Mo. & 36 Mo. MRC Y Y $13.00 $0.00 $13.00
L |[GTE A112) 1| |[Sel. Contr. of Fac./Per C. Grp/60 Mo MRC Y Y $12.75 $0.00 $12.75
L|GTE| _A112_ 1| [SelContlofFac/PerC GipB4Mo | MR ¥ | ¥ 7$1250|  $0.00 $12.50
L |GTE A112] 1| [Mulbple Listed Directory Number/Per Number | NRC Y | N $30.00 $0.00 $30.00
L|GTE[_ AT12 1| [Mul Listed Ov NovPerNorMo-Mo | MR | Y | Y __ $1.90/ 50.00 $1.90
L [GTE A112] 1| |[Mul Listed Dir. Nb/PerNbi/3Mo. | MRC | Y | Y $1.85 $0.00 $1.85
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15/16/97

1.1 ] ] GTETELEPHONE OPERATIONS HEADQUARTERS | | 1 GTE f{qnd.

o 1 RESALE PRODUCTS & SERVICES BY STATE | | -

o ) ‘Billing | Resale |Discount Retail Avoided | Resale

ST |CO TA -C Rule Service Description - _Type | Position | Position Rate Cost Rate

“L |GTE A112 1| |Mul Listed Dir. Nbr/Per Nbr/60 Mo & 84 Mo I MRC | Y Y $1.80 50.00 $1.80
L |GTE A112, 1] |Night Service/Per Customer Group | NRC | Y N B $1.90 50.00 $1.90
L |GTE A112 1| |Night Service/Per C. GrpMo., 36,60, 84 Mo L MRC | Y Y $3.90 50.00 $3.90
L |GTE A112 1| |Positon Made Busy/Per Make Busy Key | NRC | Y | N $38.00 $0.00 $38.00
L |GTE A112 1| |Pos MadeBusyPerMBKeyMo-Mo | MRC | Y | Y $4.50 $0.00 $4.50|
L |GTE A1121 1| |Pos MadeBusy/PerMBKey36Mo. | MRC | Y | Y $4.00 $0.00 $4.00
‘L |GTE A112 1] [Pos. Made Busy/Per MB Key/50 Mo 1 ™rc Y Y $3.75 $0.00 $3.75
‘L [GTE A1120 1] |Pos. Made Busy/Per MB Key/84 Mo. | mrRCc | Y Y $3.50 $0.00 $3.50
L |GTE A112 1] |Trunk Answer From any Staton/PerCust Goup | NRC | Y N $1.70 $0.00 $1.70
‘L |GTE Al1 1] [Trk. Ans. from any Sta /Per C. Grp/Mo -Mo | MRC _ L1 Y $1.60 $0.00 $1.60
‘L |GTE A112 1] [Trk Ans. from any StaPer C. Gip/36 Mo B | MRc | Y [ Y $1.55 $0.00 $1.55)
‘L [GTE A112 1| |Tik Ans from any Sta/Per C. Gip/80 Mo - | MRC | Y Y $1.50 $0.00 $1.50
‘LIGTE|  A112 1| |[Tik Ans from any Sta/Per C Grp/84 Mo - | MRC | Y | Y $1.45 $0.00 $1.45
LIGTE[  A112 1| |Trunk Group Busy Lamps/Per Trk Group | NRC | Y N $16.00 $0.00 $16.00
‘L |GTE| A112 1| |Trunk Group Busy Lamps/Per Trk GipMo -Mo. | MRC | Y Y $4.80 $0.00 $4.80
‘L [GTE A112 1| [Trunk Group Busy Lamps/Per Trk Grp/36 Mo. - MRC b Y $4.75 $0.00 $4.75
‘L |GTE A112 1] |Trunk Group Busy Lamps/Per Trk Grp/80 Mo - __MRC Y Y $4.70 $0.00 $4.70
‘L |GTE A1120 1| |[Trunk Group Busy Lamps/Per Trk Grp/84 Mo. MRC Y Y $4.60 $0.00 $4.60
‘L |GTE A112 1| |Attendant Camp-On/Per Line NRC Y N $1.90 $0.00 $1.90
‘L |GTE A112 1| |Attendant Camp-On/Per Line/Mo.-Mo. MRC Y Y $0.10 $0.00 $0.10
‘L |GTE A112Z 1| |Attendant Camp-On/Per Line/36, 60, & 84 Mo. MRC Y Y $0.05 $0.00 $0.05
‘L |GTE A1120 1| |Attendant D of Incoming Cal/Per Cust. Grp. L NRC Y N $16.00 $0.00 $16.00
‘L [GTE A112 1] |AtendantID of inc. CallPer C. Grp/Mo -Mo. MRC Y Y $0.75 $0.00 $0.75
L |GTE A112 1| |AttendantID of Inc. CalPer C. Grp/36 & 60 Mo | MRC Y Y $0.70 $0.00 $0.70
L |GTE A112 1| |AttendantID of Inc. CallPer C. Grp/84 Mo. - | _MRC Y Y $0.65 $0.00 $0.65
T[GTE A112 1| |Atendant Direct Station SelectPer Cust Group | NRC | Y N $16.00]  $0.00 $16.00]
L |GTE A112 1| |AttendantDir. Sta SelectPer C. GrpMo & 36 Mo MRC | Y Y $1.05 $0.00 $1.05
‘L |GTE A112 1| |Attendant Dir. Sta. SelectPer C. Grp/60 & 84 Mo ) _MRC | Y Y $1.00 $0.00 $1.00
L |GTE A112 1| |Staton Conference-6 Way/Sta Controlied/Per Line o NRC Y N $1.70 $0.00 _$1.70
‘L |GTE A112] 1| |Sta Conf-8 Way/Sta Contr./Mo -Mo B MRC Y Y $1.65 $000|  "$165
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5/16/97
[ | GTE TELEPHONE OPERATIONS HEADQUARTERS | | GTE Florida
[ RESALE PRODUCTS & SERVICES BY STATE ) .
S Billing | Resale |Discount Retail Avoided | Resale

T |CO |TAR SEC |Rule] Service Description | Type |Position | Position| Rate | Cost Rate

L [GTE A1l 1] |Sta Conf-8 Way/Sta Contr /36 & 60 Mo ~ MRC A Y | 8160 3000 $1.60
L [GTE] A112 1| [Sta Conf-6 Way/Sta Conlr /84 Ma MRC Y W 8155|5000 §$1.55)
L [GTE A112 1| |Omtnctve Ringing/Per Line o | NRC | Y | N $1.70 $0.00 $1.70
L|GTE|  A112 1| |Oistnctve Ringing/Per Line/Mo, 36, 60, & 84 Mo MRC Y | Y _$0.05|  $0.00| $0.05
L |GTE A112 1 Dsnnme Call Woﬂmgﬁ'or Line - NRC Y | N $1.70 $0.00 $1.70
L |GTE A112 1| |Omtnctve Call Wating/Per LineMo, 36.60.884Mo | MRC Y Y ; $0.05 $0.00 $0.05
L |GTE A112] 1| |Undorm Call Dsstribution/Per Group I wnc | Y | N $35.00 $0.00 $35.00
L |GTE A112 1| |Unform Call Distribubon/Per Main Station NRC | Y N $5.20 $0.00 $5.20
L [GTE A112l 1| |UCOPerManStaMoMo T 'MRC | Y XY $1.00 $0.00 $1.00
L |GTE A112] 1| |UCD/Per Main Sta/38 Mo. MRC | Y Y $0.95 $0.00 $0.95
L |GTE A112 1] |UCD/Per Main Sta/60 Mo. - MRC | Y ¥ $0.90 $0.00 $0.90
L |GTE A112] 1| [UCD/Per Main Sta/84 Mo MRC Y Y $0.80 $0.00 $0.80
L |GTE A1120 1| |Queuing (UCD)Per Queue Group NRC Y N $16.00 $0.00 $16.00
L [GTE A112 1| |Queuing (UCD)Per Queue Grp/Mo -Mo. MRC Y Y $65.00 $0.00 $65.00
L |GTE A112 1| |Queuing (UCD)/Per Queue Grp/36 Mo. MRC Y Y $63.00 $0.00 $63.00
L |GTE A1120 1| |Queuing (UCD)/Per Queue Grp/S0 Mo. MRC Y Y $61.00 $0.00 $61.00
L [GTE Al 1] [Queuing (UCD)/Per Queue Grp/84 Mo. MRC Y Y $59.00 $0.00 $59.00
L |GTE A112 1| |Queuing (UCD)/Per Line in Queue Group NRC Y N $1.50 $0.00 $1.50
L |GTE A112 1| |Queuing (UCD)Per Line in Q Grp/Mo -Mo. MRC Y Y $4.25 $0.00 $4.25
L [GTE A112 1| |Queuing (UCD)Per Linein Q Grp/36 Mo. B MRC Y Y $4.15 $0.00 $4.15
L |GTE A112 1| |Queuing (UCD)Per Line in Q Grp/60 Mo i MRC | Y | Y $4.05 $0.00 $4.05
L |GTE A112 1| |Queuing (UCD)PerLinenQ Grp/84Mo MRC N Y $3.90 $0.00 $3.90
L |GTE A112] 1| |Queuing (UCD)/Per Announcement NRC | Y N $50.00 $0.00 $50.00
L |GTE A1120 1| |Queuing (UCD)/Per Announcement/Mo -Mo. MRC Y Y $60.00 $0.00 $60.00
L |GTE A112 1| |Queuing (UCD)Per Announcement/36 Mo MRC Y Y $59.00 $0.00 $59.00
L |GTE A112 1| |Queuing (UCDVPer Announcement/G0 Mo. MRC | Y Y $58.00]  $0.00 $58.00
L |GTE A112 1| |Queuing (UCD)Per Announcement/84 Mo. MRC | Y Y $57.00 $0.00 $57.00
L |GTE A112 1| |[Flexible Route Selectin/Common NRC | Y N $150.00 $0.00 $150.00
L[GTE A112 1| |FRS/Common/Per Line NRC Y. N $3.50 $0.00 $3.50
L |GTE A1120 1| |FRS/Common/Per Line/Mo.-Mo. & 36 Mo. MRC Y Y $0.40 $0.00 $0.40
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5/16/97
_] | | GTE TELEPHONE OPERATIONS HEADQUARTERS | 1 ~_ GTE Florida
i RESALE PRODUCTS & SERVICES BY STATE I -
o - . | Billing | Resale |Discount Retail Avoided | Resale
iT |CO [TAR SEC |Rule| Service Description Type | Position | Position |  Rate Cost Rate
LIGTE|  A112] 1| |FRS/Common/PerLine/60 & 84 Mo B ~ MRC l Y | Yy $035] 5000 $0.35
L|GTE|  A112 1] |PBX Outcaling va FRS/Per PBX Trunk | NRC | Y N $16.00 $0.00 $16.00
L |GTE TA1120 1| |PBX Outcaling via FRS/Per PBX Trk/Mo -Mo 1 MRC | Y Y $6.00 $0.00,  $6.00
L GTE A112 1| |PBX Outcaling via FRS/Per PBX Trk/36 Mo MRC | Y Y $595 $0.00, 8595
L |GTE A112 1| |PBX Outcaling via FRS/Per PBX Trk/60 Mo MRC | Y ¥ _ | $580,  50.00 $5.80
L|GTE A1120 1| [PBX Outcaling via FRS/Per PBX Tri/84 Mo | mrRCc | Y | Y $5.75, $0.00 '$5.75)
L |GTE A112 1| |NPA NXX Patterns/Per 6-digit Pattern | NRC | Y N $100.00 $0.00 $100.00
L |GTE A112 1| |Add/DelChnge Route per NPA Pattern/NPA NXX List NRC | Y N $100.00 $0.00 $100.00
L |GTE A112 1| |Add/Dei of Faciity to Existing Route NRC Y N $15.00 $0.00 $15.00
Electronic Tandem Switching Service:
‘L|GTE|  A112 1| |Automatic Route Selection/Common Eqpt/Per System | NRC | Y N $500.00 50.00 $500.00
‘L |GTE A112] 1] |Automatic Rte. Selection/Common EqptPer Main Sta NRC | Y N $3.50 $0.00 $3.50
L |GTE _A112] 1| |ARS/ICommon EgpUPer Main StaMo.-Mo. MRC Yy | Y _ %060 so00f  $0.60
‘L |GTE "A112] 1| |ARS/Common Eqpt/Per Main Sta/36 Mo. MRC Y Y $0.55|  $0.00] $0.55
‘L |GTE A112 1| |ARS/Common Eqpt/Per Main Sta/60 Mo. - MRC | Y Y $0.50 $0.00 $0.50
‘L IGTE A1120 1| |ARS/Common Eqpt/Per Main Sta/84 Mo MRC Y Y $0.45 $0.00 $0.45
‘L |GTE A112] 1| |Addtional NPA Patterns/per Pattern NRC Y N $8.40 $0.00 $8.40
‘L |GTE A112 1| |Addtional NPA-NXX Patterns/Per Pattern _NRC | Y | N $100.00f  $0.00 $100.00
‘L |GTE A112 1| |Muliple Pattern-Time of Day/Per System - 'NRC Y N $25.00) 5000 $25.00
L|GTE A112| 1| |Muliple Pattem-Tme of DayPerSysMo-Mo | MRC | Y | ¥ | $10.00 $0.00 $10.00
‘L|GTE A112 1| |Multiple Pattern-Time of Day/Per Sys/36 Mo. | _MRC__ Y Y $8.00 $0.00 $8.00
‘L |GTE A112. 1| |Muhiple Pattern-Time of Day/Per Sys/60 Mo __N_IRC Y Y $7.00 $0.00 $7.00
‘L|GTE A112 1| [Muntiple Pattern-Time of Day/Per Sys/84 Mo I MRC | Y Y $6.00 $0.00 $6.00
‘L |GTE A1121 1| [Multiple Pattern-Customer Control/Per Control Line NRC Y N $16.00 $0.00 $16.00
‘L |GTE A112 1| [Mul Pattern-Cust Contr /Per Contr Ln/Mo. & 36 Mo. MRC Y Y $0.50 $0.00 $0.50
‘L |GTE A1121 1| [Mul Pattem-Cust Contr /Per Contr Ln/60 & B4 Mo MRC Y Y $0.45 $0.00 $0.45
‘L |GTE A112 1| |Expensive Route Warning Tone/Per Line NRC Y N $1.70 $0.00 $1.70
‘LIGTE|  A112] 1| [ERW Tone/Per Line/Mo., 36, 60, & 84 Mo. MRC | Y Y $0.05 $0.00 $0.05
‘L |GTE A112] 1| |Traveiing Class Marks/Per Trunk Equipped T "~ | Y [N $2.80|  $0.00 $2.80
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5/16/97

i ) | GTE TELEPHONE OPERATIONS HEADQUARTERS | |- | GTE flonda R

RESALE PRODUCTS & SERVICES BY STATE | I S
- ... | Billing | Resale Discount ~ Retail Avonded Resale

iT |ICO |TAR SEC |Rule Service Description . Type | Position | Position |  Rate _Cost Rate
‘L |GTE A1120 1| |Travel Class Marks/Per Ttk Eqpd/Mo ,36,60,84M0 | MRC | Y | ¥ | ~$0.05|  s0.00 '$0.05
‘L |GTE A112 1| |PBXOutcalingwiaARSPerPBXTunk | NRC | Y N $16.00 $0.00 $16.00
‘L |GTE A112 1| [PBX Outcaling via ARS/Per PBX Tri/Mo -Mo | MRC Y Y ] $6.00 $0.00 $6.00
L|GTE| ~ A112] 1| |PBXOutcaling va ARS/Per PBX Trk/36 Mo MRC_ | Y X $5.95 $0.00 $5.95
‘L |GTE A112 1| |PBX OutcalingviaARS/PerPBXTk®0Mo | MRC | Y | Y $5.80 $0.00 $5.80
‘L|GTE A112] 1| [PBX Outcaliing via ARS/Per PBX Trk/84 Mo | mMrc | Y | Y $5.75 $0.00 $5.75)
‘L |GTE A112 1| |ARS Add/DelChanges/Per NPA Pattern I ) Y N $25.00 $0.00 $25.00
‘L |GTE A11Z] 1| |ARS Add/Del/Changes/Per NPA-NXX Pattern ~ NRC Y N $100.00 $0.00 $100.00
‘L|GTE A112( 1| [ERWT/Per Line  NRC_ | Y N $4.50 $0.00 $4.50
‘L [GTE A1121 1| [TOD Changes/Per Occasion o NRC Y N $0.40 $0.00 $0.40
LIGTE A112] 1] [Control Line/Per Line " INc | Y | N $16.80] 5000 $16.80
‘L |GTE A112] 1| |Facilities in a Route/Per Facility L NRC Y N $15.00 $0.00 $15.00
‘L |GTE A1120 1| [Facifies Restricton Leveis/Each - NRC | Y N $1.70 $0.00 $1.70
‘L |GTE A112 1| |FRS/Each/Mo.-Mo., 36 Mo., 60 Mo, B4 Mo, MRC ¥ Y $0.05 $0.00 $0.05
‘L|GTE| _A112Z 1| |FRS/Changes in FRL&/Per Line or Trunk - B NRC_ | Y | N $5.60 50.00 $5.60
‘L |GTE A112] 1| |Authonzation Codes/Estabiish/Per 100 Codes | _NRC Y N $67.00 $0.00 $67.00
‘L [GTE A112 1| |AC/Common Eqpt/Per Line - NRC | Y N $2.80 $0.00 $2.80
‘L |GTE A112] 1| |AC/Common Eqpt/Per Line/Mo -Mo. MRC Y Y $0.30 $0.00 $0.30
‘L |GTE A112 1| |AC/Common EqptPer Line/36 Mo MRC Y Y $0.40 $0.00 $0.40
‘L |GTE A1120 1| |AC/Common EgptPer Line/S0 Mo. MRC Y Y $0.35 $0.00 $0.35
‘L |GTE A1120 1| |AC/Common Eqpt/Per Line/84 Mo - MRC | Y Y $0.30 $0.00 $0.30
‘L|GTE A112 1| |Deluxe Queuing/Common Egpt/Per System NRC Y N $1,250.00 $0.00]  $1,250.00
‘L |GTE A112 1| |Deluxe Queuing/Queue/Per Trunk Group Equipped NRC Y N $16.80 $0.00 $16.80
‘L |GTE A1120 1| |Deluxe Queuing/Queue/Per Queue Slot NRC Y N $16.80 $0.00 $16.80
‘L |GTE A1120 1| |Deluxe Queuing/Off Hook w/Ancmnt./Per Line NRC Y N $2.60 $0.00 $2.60
‘L |GTE A112 1| |Deluxe Queuing/Off Hook w/AncmntPer Ln/Mo. MRC Y Y $0.40 50.00 $0.40
‘L |GTE A112. 1| |D. Queuing/Off Hk wAncmnt/Per Ln/36,60.84 Mo. MRC Y Y $0.35 $0.00 $0.35
‘L |GTE A112] 1| [Deluxe Queuing/Off Hook w/Music/Per Line NRC Y N $2.60 $0.00 $2.60
‘L |GTE A112 1] |Deluxe Queuing/Off Hook wiMusic/Per Ln/Mo.-Mo MRC Y Y $0.20 $0.00 $0.20
‘L [GTE A1120 1| |D. Queuing/Off Hook w/Music/Per Ln/36,60,84 Mo MRC Y Y $0.15 $0.00 $0.15
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5/16/97

||| GTE TELEPHONE OPERATIONS HEADQUARTERS | ] ~~ GTE Florida | ]

RESALE PRODUCTS & SERVICES BY STATE - o ] |
_____ _ | Billing | Resale |Discount| Retail |Avoided  Resale

i1 |CO |TAR SEC Rule Service Description | Type |Position | Position | Rate | Cost Rate
‘L |GTE A112 1] |D QueuingRingback TonePerline "NRC | Y | N $260,  $0.00 $2.60
‘L |GTE A112 1| |D Queuing/Ringback Tone/Per Line/Mo -Mo MRC Y Y i - $0.20 - 50.00 $0.20
‘L |GTE A112 1| |D QueuingRingback Tone/Per Line/36,60.84 Mo | mMrc | Y | Y | $0.15|  s000]  $0.15
‘L |GTE A112 1| [Recorder Announcement Common EqpVEach NRC Y N $16.80 $0.00 $16.80
‘L|GTE|  A112 1| |Recorder Ancmnt Common EqpUEach/Mo -Mo MRC ¥ Y ~_$7500]  su.ou $75.00
‘L |GTE “A1120 1| [Recorder Ancmnt Common EqptEach/36 Mo | MRC | Y | Y ~ $60.00/ 5000 $60.00
‘L |GTE A1120 1| [Recorder Ancmnt Common EqpVEach/60 Mo - "MRC | Y | Y $55.00 $0.00 $55.00
‘L |GTE A112 1| [Recorder Ancmnt Common EqpUEach/84Mo. | MRC | Y Y $50.00 $0.00 $50.00
‘L |GTE A1120 1| [Music on Queue B - ) NRC Y | N | $60.00 $0.00 $60.00
‘L |GTE A112] 1| |Music on Queue, Mo -Mo o | MRC | Y | ¥ $36.00 $0.00 $36.00
‘L|GTE| ___A112 1] |Music on Queus, 36 Mo. T Iwmre Y vy $35.00,  $0.00 $35.00
‘L |GTE A1120 1| [Music on Queue, 50 Mo. | MRC | Y | ¥ $34.00 $0.00 $34.00
‘L |GTE A112] 1| |Music On Queue. B4 Mo. I MRc | Y Y $33.00 $0.00 $33.00
‘L |GTE A112 1| |Pnonty Queue/Per Queue Group | NrC Y N $8.40 $0.00 $8.40
‘L |GTE A1120 1| |Prionty Queue/Per Queue Group/Mo.-Mo o MRC Y Y $0.50 50.00 $0.50
‘L |GTE A112 1| |Prionty Queue/Per Queue Group/36 Mo MRC Y Y $0.35 $0.00 $0.35
‘L |GTE A112 1| [Prionty Queue/Per Queue Group/50 Mo. MRC Y Y $0.20 $0.00 $0.20
‘L [GTE A112. 1| |Prionty Queus/Per Queus Group/84 Mo. MRC Y Y $0.15 $0.00 $0.15
‘L |GTE A112] 1| |Changes/RBQ to OHQ or Vice Versa NRC Y N $34.00 §0.00 $34.00
‘L [GTE A112 1| [Changes/Quantity of Queus Slots/Per Queue NRC Y N $16.80 $0.00 $16.80
‘L [GTE A112 1| |Changes/Queue Threshold Time Limit/Per Queue NRC Y N $16.80 $0.00 $16.80
‘L |GTE A112 1| |Changesin Recorded Announcement NRC Y N $16.80 $0.00 $16.80
‘L |GTE A112] 1| |MDR via Magnetic Tape/Establishment NRC Y N $1,500.00 $0.00] $1,500.00
‘L |GTE A112 1| |MDR via Magnetic Tape/Per Message Usage Y N $0.005 $0.00 $0.01
‘L |GTE A112 1| [MDR via Magnetic Tape/Common Eqpt/Per Sys NRC | Y N $67.00 $0.00 $67.00
‘L |GTE A112 1| |MDR-Mag Tape/C. Eqpt/Per Sys/Mo,36,60,84 Mo. MRC Y Y $24.00 $0.00 $24.00
‘L |GTE A112 1| |MDR-Mag Tape/C. Eqpt/Per Line NRC | Y N $0.90 $0.00 $0.90
‘L |GTE A112 1| [MDR-Mag Tape/C. Eqpt/Per Ln/M0,36,60.84 Mo. MRC Y Y $185)  $0.00 $1.85
‘LIGTE| ~ A112] 1| |MDRto Customer Location/Establishment | NRC Y N $1,750.00 50 00| $1,750.00
LIGTE| _ A112 1] [MOR-Cus.Loc/C. EqpuPer System ] NRC Y 1_N. _$67.00]  S000]  $67.00]
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5/16/97
R | | GTE TELEPHONE OPERATIONS HEADQUARTERS | | | GTE Florida
RESALE PRODUCTS & SERVICES BY STATE : - |

_ o o ) ) 1 | Billing k Resale JDlscount  Retail | Avoided | Resale
iT |CO |TAR SEC |Rule Service Description | Type | Position Position |  Rate Cost Rate
‘L |GTE A112 1| |MDR-Cus.Loc/C EqptPerSysMo-Mo | MRc | Y Y | $340.00 $0.00 $340.00
L |GTE A112 1| |MDR-Cus Loc/C EqptPerSys36Mo | MRC | Y Y | 832500  $0.00 $325.00
‘L(GTE|  A112Z 1| |MDR-Cus Loc/C. Eqpt/Per Sys/60 Mo MRC Y N '$310.00]  $0.00] | $310.00
‘L|GTE|  A112 1| |MDR-Cus Loc/C. EgpUPer Sys/8d Mo | MRc ¥ i i _$300.00,  $0.00[  $300.00
‘L|GTE| __5_112 1| |MDR-Cus Loc/C. EqptPer Line NRC Y N $0.90 _ ~$0.00 ~_$s0. Q0
LIGTE[  A112 1| |MDRCus Loc/C EqptPertnMo-Mo. | MRC | Y | Y $0.75|  $000| ~ $0.75
‘L |GTE A112 1| |MDR-Cus.Loc/C EqptPerln/3Mo. | MRC Y Y $0.65 $0.00 $0.65 |
L |GTE A112 1] [MDR-Cus. Loc/C. Eqpt/Per Ln/60 Mo. | MRC | Y Y $0.55 §0.00 $0.55|
‘L |GTE A112l 1| |MDR-Cusloc/C. EqpyPerLn/84Mo. | mMrc | Y | Y $0.50 $0.00 $0.50|
‘L |GTE A112 1| |Account Codes - Common Equipment/Per System | NRC | Y | N $590.00 $0.00 $590.00
‘L |GTE A1120 1| |Acct Code/Comm. Eqpt/Per OGT Facility | NRC | Y N $2.80 $0.00 $2.80
‘L |GTE A112 1| |Acct Code/C. Eqpt/Per OGT Fac/Mo -Mo - ~ MRC Y Y $0.50 $0.00 $0.50
‘L |GTE A112] 1| |Acct Code/C. Eqpt/Per OGT Fac/36 Mo o MRC | Y | Y $0.45 $0.00 $0.45
‘L |GTE A1121 1| |Acct Code/C. EqptPer OGT Fac/ 60 Mo & B4 Mo MRC | Y Y $0.40 $0.00 $0.40
L|GTE A112 1| |Acct Code/C_EqptPer Line NRC | Y | N[ $1.30 $0.00 $1.30
L |GTE A112] 1| |Acct Code/C. EqptPer Line/Mo., 36, 60, 84 Mo MRC ¥ Y $0.40 $0.00 $0.40
‘L |GTE A112 1| |Acct Code/C. Eqpt/Per Change in Acct. Code f_\iRC Y N $16.80 $0.00 $16.80
°L |GTE A112 1| |Unform Numbering/Automatic Alternate Rouhng&;st | NRC | Y N $1,220.00 $0.00{ $1,220.00
L|GTE A112 1| |UN/AARMo Mo - MRC | Y Y $3.00]  $0.00 $3.00
‘L|GTE A112 1| |UN/AARI3S Mo. - MRC Y Y $2.50 50.00 $2.50
‘L|GTE A112 1| [UNAARSO Mo. i - | MRC | Y Y $2.00 $0.00 $2.00
‘L|GTE A112 1| |unaaR/e4 Mo. - [ mrc | Y Y $1.75 $0.00 $1.75
‘L |GTE A112 1| |UN/AAR/Route Sel. Psatterns/Per Pattern NRC Y N $16.80 $0.00 $16.80
‘L [GTE A112 1| |UN/AARRS Pattern/Per Tie Line Terminated NRC Y N /$8.40 $0.00 $8.40
‘L |GTE A112 1| |UNJ/AAR/RS Pattern/Per Tie Line Term/Mo.-Mo_ MRC Y Y $24.00 $0.00 $24.00
‘L |GTE A112 1| |UN/AARMRS Pattern/Per Tie Line Term/36 Mo. MRC ¥ Y $23.00 $0.00 $23.00!
‘L |[GTE A112 1| |UN/AAR/RS Pattern/Per Tie Line Term/®&0 Mo MRC | Y Y $22.00 $0.00 $22.00
‘L |GTE A112 1| |UN/AARRS Pattern/Per Tie Line Term/84 Mo. B MRC | Y | Y $21.00 $0.00 $21.00
LIGTE| ~ A112 1| [UN/AAR/Per Facilty for Auto Overflow NRC | Y | N $16.80 $0.00 $16.80
L [GTE A112] 1| [Route Selection Patterns/Per Line NRC | Y | N | 8135  s000 $1.35
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i _ GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
___RESALE PRODUCTS & SERVICES BY STATE - T
o Billing | Resale |Discount| Retail Avoided | Resale

iT |CO |TAR SEC |Rule Service Description | Type | Position | Position Rate Cost Rate |

L |GTE A112 1| |Route Selection Patterns/Per LineMo -Mo | MRC | Y | ¥ $0.60 50.00 $0.60
L |GTE A112 1| [Route Selecton Patlems/Per Line/36 Mo I MRc | Y Y $0.55 $0.00 $0.55
L |GTE A112 1| [Route Selecton Patterns/Per Line50Mo | MRC Y | Y $0.50 $0.00 $0.50
L |GTE| A112 1| |Route Selecton Panarnn{P_ar‘I:r_lle@d_Mo " | MRC | Y | ¥ $0.45 $0.00 $0.45
L |GTE A112 1| |[Traveling Class Marks/Per Trunk - NRC | Y N $2.80 $0.00 $2.80
L |GTE A112 1| |[Traveling Class Marks/Per TriMo . 36, 60, B4 Mo I MRC | Y | Y $0.05 $0.00 $0.05 |
L [GTE A112 1| |Auto Atemate Roubng/Add/DeVChng/PerPatten | NRC | Y N $25.00 $0.00 $25.00
L|GTE|  A112 1| |Auto Aternate Routing/Add/DeVChng/Per TrkinRte B NRC_ N . N $15.00 $0.00 $15.00
L_‘GTE |____A112 1| |Auto Atternate Routng/Add/Del/Chng in on-netwk NRC Y N | $15.00f  $0.00]  $15.00]
L |GTE A112 1| |Facites MgUEstablishment i B NRC | Y | N | $725.00)  s0.00|  $725.00
L|GTE[_A112 1| _|Fac MgUCommon EqptPer System _ - NRC | Y [N | $50000]  5000[  $50000
L [GTE A112] 1| |Fac. MgtiC. EqpU/Per Sys/Mo -Mo - | MRC Y Y $290.00 $0.00 $290.00
L |GTE A112] 1| |Fac MgtC. Eqpt/Per Sys/36 & 60 Mo. I MRC | Y Y $285.00 $0.00 $285.00
L |GTE A112] 1| |Fac MgtC. Eqpt/Per Sys/84 Mo o | MRC | Y | Y $280.00 $0.00 $280.00
L |GTE A112] 1 __Tmmc Datato Cust Locaton/Estabkshment NRC | Y | N | $1,200.00 $0.00| $1,200.00
L[GTE] A1 1 Traf Data to Cust_Loc/C. Eqpt/Per System NRC Y N | $1,500.00 $0.00|_ $1,500.00
L |GTE A112 1| |Traf Datato Cust Loc/C. EqptPer Sys'Mo MRC | Y Y $245.00 $0.00[  $245.00
L |GTE A1120 1| |Traf. Data to Cust Loc/C. Eqpt/Per Sys/36,60,84 Mo. MRC Y Y $240.00 $0.00 $240.00
L |GTE A112] 1| |Tral Datato Cust Loc/Per Facity Group Eqptd NRC Y N $16.80 $0.00 $16.80
L |GTE A1120 1] |Tral. Datato Cust Loc/Per FGE/Mo.36,60,84 Mo MRC Y Y $55.00 $0.00 $55.00
L |GTE A1120 1| |Auto. Circuit Assurance/Estabishment NRC Y N $565.00 $0.00 $565.00
L |GTE A1120 1| [Auto. Ckt Assurance/C. Eqpt/Per System NRC Y N $270.00 $0.00 $270.00
L |GTE A112 1| |Auto. Ckt. Assurance/C. Eqpt/Per Sys/Mo.-Mo. __MRC Y Y 3310.00 $0.00 $310.00
L |GTE A1120 1| |Auto. Ckt Assurance/C. Eqpt/Per Sys/36 Mo MRC Y Y $305.00 $0.00 $305.00
L |GTE A112 1| |Auto. Ckt Assurance/C. Eqp/Per Sys/60 & 84 Mo MRC Y Y $300.00 $0.00 $300.00
L |GTE A112 1| |Auto Ckt Assurance/Per Facity GroupEquipped | NRC | Y N $16.80 $0.00 $16.80
L|GTE[  AT12 1| |AutoCKt AssurancePer FGEMo-Mo. MRC Y | Y | _s1000]  $0.00 $10.00
L|GTE A112] 1| |Auto Ckt Assurance/Per FGE/36 Mo Imc | Y [ Y $9.50 $0.00 $9.50
L [GTE A112 1| |AutoCkt Assurance/Per FGE/OMo. | MRC Y Y $9.25 $0.00 $9.25
LIGTE] __A112 1] |AutoCkt Assurance/Per FGE/B4Mo Mrc | Y | Y | $9.00]  s000]  $9.00]
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5/16/97
| 1~ [ | ] GTETELEPHONE OPERATIONS HEADQUARTERS ] 1 _ GTE Florida [
o RESALE PRODUCTS & SERVICESBYSTATE | | | |
| L | Billing | Resale |Discount| Retail |Avoided | Resale
iT |CO |TAR SEC Rule Service Description | Type | Position | Position  Rate Cost Rate
CentraNet 1000 Serice - I S ]
‘L |GTE A112 1| [C-Net 1000 Estabishment/Per System | NRC | ¥ N $65.00 $0.00 $65.00
‘L |GTE A112 1| |C-Net 1000 Each Bus Line Term.in System | NRC Y N $10.00 $0.00 $10.00
‘L |GTE A112 1] [C-Net1000EachBus LineTerminSystemMo | MRC | Y | Y $11.25 $0.00 $11.25
‘L |GTE Al112 1 C-Net 1000 Feature Change Chg/Per Line - NRC Y N $3.00 $0.00 $3.00
‘L |GTE A112 1| [call Forwarding-Vanabie/Per Line o I'Nrc | Y N $3.00 $0.00 $3.00
‘L |GTE A112 1| |Call Forwarding-Vanable/Per Line/Mo.-Mo. . MRC | Y Y $0.75 $0.00 $0.75
‘L |GTE A1120 1| |Convenience Dialing/Per Line NRC Y N $3.00 $0.00 $3.00
‘L |GTE A1121 1| [Convenience Dialing/Per Line/Mo.-Mo - MRC Y Y $0.50 $0.00 $0.50
‘L |GTE A112] 1| |Atternate Answer/Per Line NRC Y N $3.00 $0.00 $3.00
‘L |GTE A112] 1| |Alternate Answer/Per Line/Mo.-Mo MRC Y Y $2.75 $0.00 $2.75
‘L |GTE A11Z 1] |CallPick-Up/Per Pick-Up Group - NRC | Y N $10.00 $0.00 $10.00
‘L |GTE A1120 1] |Call Pick-Up/Per Line/Mo.-Mo. o MRC Y Y $0.75 $0.00 $0.75
‘L |GTE A112] 1| |[Toll Restriction/Per Line - ) NRC Y N $3.00 $0.00 $3.00
‘L |GTE A112] 1| [Toll Restriction/Per Line/Mo.-Mo. MRC Y | Y $0.50 $0.00 $0.50
‘L |GTE A112 1| |Optional Feature Change Chg/Per Line NRC Y N $3.00 $0.00 $3.00
Miscellaneous Service Arrangements:
Custom Calling Service:
L |GTE A113 1| |Call Waiting and Call Fowarding/Res MRC Y Y $4.25 $0.00 $4.25
‘L |GTE A113 1| |Call Waiting and Speed Calling (8-Code)/Res. MRC Y Y $4.25 $0.00 $4.25
‘L [GTE A113 1| |Call Waiting and Speed Calling (30-Code)/Res. MRC Y Y $4.75 $0.00 $4.75
L |[GTE A113 1| |Call Waiting, Call Fwd,, Spd. Call (8-Code)/Res. B MRC Y Y $4.70 $0.00 $4.70
‘L |GTE A113 1| |Call Waiting, Call Fwd., Spd. Call (8-Code)/Bus MRC Y Y $7.20 $0.00 $7.20
‘L |GTE A113 1| [Call Waiting, Call Fwd., Spd. Call (30-Code)/Res. MRC Y Y $5.70 $0.00 $5.70
‘L |GTE A113 1| [Call Waiting, Call Fwd , Spd. Call (30-Code)/Bus MRC Y Y $8.20 $0.00 $8.20
Call Waiting, Call Fwd., 3-Way Calling, and L
U|GTE|[  _AT13 1| | SpeedCaling (B-Code)Res MR [T Y | TY $5.95[ 5000 $5.95
Call Waiting, Call Fwd , 3-Way Caling, and B
°L |GTE A1y 1 Speed Calling (8-Code)/Bus. MRC Y Y $8.95 $0.00 $8.95
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5/16/97
I | | | GTE TELEPHONE OPERATIONS HEADQUARTERS | : 1 GTE Fl’dﬁda

1 | | RESALE PRODUCTS & SERVICES BY STATE | B )
i | 11 o | Billing | Resale |Discount| Retail _I_Avq_lded Resale |
T,CO [TARSEC Rule| | Service Description | Type | Position | Position | Rate | Cost | Rate
| | | |[CotWatng, Call Fwd , 3-Way Caling,and e I | P (S—
L GTE|  A113 1| | SpeedCaling (30-Code)Res | MRC | Y Y 1 $6.95 $0.00 $6.95
] - | |Call Warting, Call Fwd 3WayCaﬂmg and_ - R R R |
L |GTE ANy 1 Speed Caliing (30-Code)/Bus - | MRC | Y Y $9.95 $0.00 $9.95
L |GTE A113 1| [Smartest CallRes - | MRC | Y | Y $8.25 $0.00 $8.25
L|GTE|  A11¥ 1| |Smartest CallBus ) ) ) MRC Y Y —$11.25 5000f  $11.25
L|GTE[  A113 1| |Smartest Call (30-Code)Res - | MRC Y Y 8925 50.00 $9.25
L|GTE[  A113 1] |SmartestCal (30-Code)Bus _ 5 = _p MBE Y e, S _$1295[  $000[ $12.95
L |GTE] A113 1| |Smantest Call with Smart Ring/Res o | MRC | Y Y . $11.25 $0.00  $11.25
L [GTE A113 1| |Smartest Call with Smart Ring/Bus I MRC | Y | ¥ $14.25 $0.00 $14.25
LIGTE|  A113 1| |SmartestCall (30-Cods) with Smart Ring/Res. o ~ MRC Y | Y $12.25 $0.00 $12.25
L |GTE A113 1| |SmartestCall (30-Code) with SmartRingBus 7_____MRC_ Y b $15.25 $0.00 $15.25)
L |GTE A113 1| |Smant Call PAK 2400 - Residence - I'wmrc | Y Y $5.95 $0.00 $5.95
L |GTE A113 1| [Smarter Call (30-Code)-Residence | MRC | Y Y $6.95 $0.00 $6.95
L |GTE A113 1| |Smarter Call with Smart Ring - Residence o MRC Y Y $8.95 $0.00 $8.95
L |GTE A113 1| [Smarter Call (30-Code) with Smart Ring - Residence MRC Y Y $9.95 $0.00 $9.95
L |GTE A113 1| |Sman Call PAK 2300 - Residence MRC Y Y $5.00 50.00 $5.00
L |GTE A113 1| [Smart Call PAK 4400 - Residence MRC Y Y $8.75 $0.00 $8.75
L |GTE A113 1| [Smart Call PAK 4900 - Residence MRC Y Y $13.25 $0.00 $13.25
L |GTE A113 1| |Special Call Waiting - Residence MRC Y Y $5.00 $0.00 $5.00
L IGTE A113 1| [Special Call Waiting - Business MRC Y Y $6.00 $0.00 $6.00

Build-A-PAK: -

L |GTE A113 1| |Call Forwarding-Variable - Residence MRC Y Y $2.00 $0.00 $2.00
L |GTE A113 1] [Three-Way Calling - Residence MRC Y Y $2.80 $0.00 $2.80
L [GTE A113 1| [Speed Caling (8-Code) - Residence MRC Y Y $2.00 $0.00 $2.00
L |GTE A113 1| [Speed Caling (30-Code) - Residence MRC Y Y $2.80 $0.00 $2.80
L |GTE A113 1| [SmartRing - Residence MRC Y Y $3.00 $0.00 $3.00
L |GTE A113 1] |Automatc Busy Redial - Residence MRC | Y Y $4.00 $0.00 $4.00
L |GTE A113 1] [Automatic Call Return - Residence MRC_| Y | Y $4.00 50.00 $4.00
L |GTE A113 1| [CallBlock - Residence MRC_ | Y L4 $2.40 $0.00 $2.40
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5/16/97
B GTE TELEPHONE OPERATIONS HEADQUARTERS [ |~ GTE Florida
B RESALE PRODUCTS & SERVICES BY STATE | - )
- | Billing | Resale i Discount t|  Retail _ﬁygded Resale
L |CO T/ IAE&EQ%RUIO i Sarvice Description - Type | Position Position| Rate | Cost Rate
L |GTE| A11 1 | Spoc:nl Call Acceptance - Residence - MRC Y R e (N $1.60| $0.00 $1.60
L|GTE A113 1| |Special Call Forwarding - Residence - | MRC Y Yy | $4.00) 5000 $4.00
L |GTE Al 1] |Special Call Waitng - Residence B ) MRC | Y | Y | $4.00 $0.00 $4.00|
L |GTE A113 1| |Special Call Watting - Business B MRC Y Y $4.80 50.00 $4.80
L|GTE A113 1| |VIP Alert - Residence | mMrc | Y | Y $2.40 $0.00 $2.40|
L |GTE A113 1| |Remote Access/Res - - MRC Y Y $5.00 $0.00 $5.00
L [GTE A113 1| |Remote Access/Bus. | MRC Y | Y $7.00 $0.00 §7.00
Extension Line Channels’ B o R R
L IGTE A113 1| [Channel - Diflerent Bldgs/Same Property/PesCh MRC | Y Y $3.30 $0.00 $3.30
1 E Mobile Telephone Service. ~ I
L |GTE A117] 1| |Dual Address Priate Page Signaing Svc w2nd Nbr. | MRC | Y Y $12.00 $0.00 $12.00
L |GTE A117] 1| |Single Address Private Page Signaling Svc MRC Y Y $8.00 $0.00 $8.00
Business Line 800/Residence Line 800 - o
.l _ | | |:NoContract - . .
'L |GTE Al11g 3 0-10 hours, Day _ o Usage Y Y $12.21 §1.52 $10.69
L |GTE A119 3| | 0-10 hours, Evening  usage | Y Y $8.64 $1.07 $7.57
L |GTE A119 3 0-10 hours, NightWeekend - Usage Y Y $5.00 $0.62 $4.38
‘L |GTE A119 3 10.1-25 hours, Day Usage Y Y $10.74 $1.33 $9.41
‘L |GTE Al119 3 10.1-25 hours, Evening Usage Y Y $7.54 $0.94 $6.60
L |GTE Al19 3 10.1-25 hours, NightWeekend Usage Y Y $5.00 $0.62 $4.38
L |GTE Al1g 3 25.1-50 hours, Day Usage Y Y $9.16 5114 $8.02
L |GTE A119 3 25.1-50 hours, Evening Usage Y Y $6.41 $0.80 $5.61
L |GTE Al19 3 25.1-50 hours, Night\WWeekend Usage | Y Y $5.00 $0.62 $4.38
L [GTE A119 3] | 501-80 hours, Day B Usage | Y Y $8.46 $1.05 $7.41
L IGTE A119 3 50.1-80 hours, Evening B Usage Y. Y $5.92 $0.73 $5.19
L |GTE Al119 3 50.1-80 hours, NightWeekend | usage | Y Y $5.00 $0.62 $4.38
L |GTE A119 3| | Over 80 hours, Day Usage Y Y $7.72 30.96 $6.76
T[GTE A119 3| | Over 80 hours, Evening T Tl usage | YT Y $5.48 30.68 $4.80
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5/16/97
! GTE TELEPHONE OPERATIONS HEADQUARTERS | | [ T GTE Florida
RESALE PRODUCTS & SERVICES BY STATE |
| Billing | Resale |Discount| Retail |Avoided | Resale

iT |CO TAR SEC |Rule Service Description = | Type | Position | Position Rate Cost Rate

‘L |GTE A119 3 Over 80 hours, NightWeekend - lusage | Y | Y $5.00 5062 $4.38

One-Year Contract I e ]
‘L |GTE A119 3| | 0-10hours, Day | usage | ¥ Y $11.60 5144 $10.16
‘L [GTE A119 3 0-10 hours, Evening - Usage | Y Y $8.64 $1.07 $7.57
‘L |GTE Alig 3 0-10 hours, NightWeekend Usage | Y Y $5.00 50.62 $4.38
L|GTE A119 3| | 10.1-25 hours, Day " lusage | Y Y $999]  si24 $8.75
‘L |GTE A119 3 -10.1-25 hours, Evening 7 Usage Y Y ~ $7.54| 5094  $6.60
‘L |GTE A119 3| | 10.1-25 hours, NightWeekend o Usage | Y Y $5.00|  $0.62 $4.38
‘L |GTE A119 3 25.1-50 hours, Day S Usage | Y | Y $8.52 $1.06 $7.46
‘L |GTE A119 3 25.1-50 hours, Evening - | Usage Y Y $6.41 $0.80 $5.61
‘L|GTE A119 3| | 251-50 hours, NightWeekend | usage | Y Y $5.00 $0.62 $4.38
‘L |GTE A11lg 3 50.1-80 hours, Day | usage Y [ $7.87 $0.98 $6.89
‘L |GTE A119 3 50.1-80 hours, Evening B Usage Y Y $5.92 $0.73 $5.19
‘L |GTE A119 3 50.1-80 hours, NightWeekend Usage Y Y $5.00 §0.62 $4.38
‘L |GTE A119 3| [ Over 80 hours, Day 7 Usage Y Y $7.18 $0.89 $6.29
‘L |GTE A119 3| | Over 80 hours, Evening B Usage Y Y $5.48 $0.68 $4.80
‘L |GTE A119 3 Over 80 hours, NightVWWeekend Usage Y Y $5.00 $0.62 $4.38
Two-Year Contract

L|GTE A9 3 0-10 hours, Day - Usage Y Y $10.99 $1.36 $9.63
L [GTE A119 3 0-10 hours, Evening o Usage | Y Y $8.64 $1.07 $7.57
L |GTE A119 3 0-10 hours, Night\Weekend Usage Y Y $5.00 $0.62 $4.38
‘L |GTE A119 3 10.1-25 hours, Day Usage | Y Y $9.13 $1.13 $8.00
L [GTE Al19 3 10.1-25 hours, Evening Usage | Y Y $7.54 $0.94 $6.60
L |GTE A119 3 10.1-25 hours, NightWeekend Usage Y Y $5.00 $0.62 $4.38
L[GTE A119 3| | 25.1-50 hours, Day Usage | Y Y $7.79 $0.97 $6.82
L|GTE|  A119 3 25.1-50 hours, Evening i ~ lusage | Y | ¥ $6.41 $0.80 $5.61
L|GTE| " "A119 T3[" T35 150 hous. NghtWeekend | Usage | ¥ ¥, $5.00(s062[ _ $438
L |GTE A119 3| | 50180hours,Day ~ Usage | Y | Y $7.19 $0.89 $6.30
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5/16/97

| | GTE TELEPHONE OPERATIONS HEADQUARTERS [ N GTE Florida |
— RESALE PRODUCTS & SERVICES BY STATE | J 1 | I
I D D I A - Billing | Resale Discount| Retaii  Avoided | Resale
iT |CO |TAR SEC Rule ~ Service Description Type | Position | Position Rate Cost | Rate
L |GTE| Al119 3 50 1-80 hours, Evening Usage Y | Y | %592 $073 $5.19
L/GTE|  A119 3| | 501-80 hours, Night\"Weekend Usage | Y | Y | 8500 _59_6_2_ '$4.38
L |GTE A1 19 3| | Over80hours Day Usage | Y L ¥ __%6.18 $0.77 $5.41
L GTE A119 3 Over 80 hours, Evening - - | Usage Y Y $5.48 50.68 $4.80
L |GTE A119 3 Over 80 hours, NightWeekend - | usage | Y | Y $5.00 50.62 $4.38
i Three-Year Contract - o i - - i7 -
L |IGTE A119 3 0-10 hours, Day - | Usage Y [ Y $10.38 $1.29 $9.09
L |GTE Al19 3 0-10 hours, Evening o Usage | Y | Y $8.64 51.07 $7.57
L |GTE A119 3 0-10 hours, NightWeekend . |uUsage | Y | ¥ $5.00 $0.62 $4.38
L |GTE Al19 3 10.1-25 hours, Day | usage | Y Y $8.06 $1.00 $7.06
L [GTE A119 3| | 10.1-25 hours, Evening o B | Usage | Y Y $7.54 $0.94 $6.60
L |GTE A119 3 10.1-25 hours, NightVWeekend | Usage | Y Y $5.00 $0.62 $4.38)
L[GTE| A119 3| | 251-50 hours, Day - Usage | Y Y $6.87| 30385 $6.02|
L |GTE A119 3 25.1-50 hours, Evening Usage | Y Y $6.41 $0.80 $5.61
‘L |GTE Al19 3 25.1-50 hours, NightWeekend Usage Y Y $5.00 §0.62 $4.38
‘L |GTE Al119 3 50.1-80 hours, Day Usage Y Y $6.35 $0.79 $5.56
L (GTE A119 3 50.1-80 hours, Evening Usage Y Y $5.92 $0.73 $5.19
L |GTE A119 3 50.1-80 hours, NightWeekend Usage Y Y $5.00 $0.62 $4.38
L [GTE A119 3 Over 80 hours, Day Usage Y Y $5.79 §0.72 $5.07
L]|GTE A119 3| | Over 80 hours, Evening Usage Y Y $5.48 $0.68 $4.80
LIGTE| _ A119 3| | Over 80 hours, Night\Weekend Usage | Y Y $5.00 §0.62 $4.38
L|GTE A119 1| [800/888 Terminating on Exch. Line/Bus. & Res. NRC ¥ N $10.00 $0.00 $10.00
L [GTE A119 7| |800/888 Terminating on Exch. Line/Bus. & Res. MRC Y Y $3.00 $0.37 $2.63
L |GTE A119 1| |800/888 Number Record Established, Bus. & Res NRC Y N $10.00 $0.00 $10.00
L |[GTE A119 1| [800/888 Number Record Changed, Bus & Res. NRC Y N $10.00 $0.00 $10.00
L |GTE A119 7| [800/888 Number Record Established, Bus & Res MRC Y Y $2.00 $0.25 $1.75

Emergency Reporting Services:

onfidential and proprietary Page 91 FLGTE-P.WK4

g1 3O¥d

13Xo0d
"ON ¥30¥0

dl-82ZL0L6 "ON

dl-d0d4-v¥11-L6

-J8d



5/16/97

| | GTE TELEPHONE OPERATIONS HEADQUARTERS 1 | GTE Flerida |

RESALE PRODUCTS & SERVICES BY STATE - I | |- N
- Billing | Resale |Discount| Retail | Avoided Resale
T|CO |TAR SEC |Rule| Service Description _ | Type | Position | Position Rate Cost Rate
L [GTE A124 1| |ANUPer Trunk ) . NRC Y N $350.00| $0.00 $350.00
L |GTE A124 1] |ANVPer Trunk B MRC Y [ ¥ $17.50 $0.00 $17.50
PSAP Equipment Withoutt ACD Capabdty | |
L |GTE A124 1] |ANI- Master Contioller/Each ~  I'~src | Y | N $18,000.00 $0.00] $18,000.00
L |GTE A124 1] |ANI- Master Controller/Each - I Mrc | Y | ¥ $390.00 $0.00 $390.00
L |GTE A124 1| [ANI-Audkary Controllerfornext1iLinesEach | NRC | Y | N $3,500.00 $0.00|  $3,500.00
L |GTE A124 1| [ANI- Auxiliary Controller for next 11 Lines/Each _MRC | Y Y $75.00 $0.00 $75.00
L |GTE A12 1| |ANI-AddiTrk Eqptfor upto 4 Inc Trks/Ea Gipofd | NRC | Y | N $1,500.00 §0.00| $1,500.00
L |GTE A124 1| |ANI-AddiTrkEqptforuptodinc Trks/Ea Grpofd | MRC Y Y $30.00 $0.00 $30.00
L |GTE A124 1| |ANI- Display & Transfer/Each - NRC Y | N $1,200.00 $0.00{  $1,200.00
L |GTE A124 1| |ANI- Display & Transfer/Each | MRC | Y Y $25.00 $0.00 $25.00
L |GTE A124 1| [ALI - Master Controlier/Each NRC | Y N $12,500.00 50.00[ $12,500.00
L |GTE A124 1] |ALI - Master Controller/Each - MRC Y | v $200.00 $0.00 $200.00
L |GTE A1g%__1 ALl - Audiiary Controller for 5 Addl UntsEach | NRC | Y N $800.00 $0.00 $800.00
L |GTE A124 1| |AU - Auxliary Controller for SAddiUnits/Each | MRC Y Y $15.00 $0.00 $15.00
L|GTE A124 1| |ALI Display Unt/Each - NRC | Y N $1,000.00 $0.00  $1,000.00
L [GTE A124 1| [ALI Display Unt/Each MRC Y Y $20.00 $0.00 $20.00
L |GTE A124 1| |ALI-CAD Interface/Each NRC Y N $600.00 $0.00 $600.00
L |GTE A124 1] |AU - CAD Interface/Each MRC Y Y $12.00 $0.00 $12.00
| PSAP Equipment with ACD Capability:

L |GTE A124 1| [Common Equipment/Per PSAP NRC Y N $69,910.00 $0.00| $69,910.00
L [GTE A124 1| [Common Equipmetn/Per PSAP MRC Y Y $262.00 $0.00 $262.00
L |GTE A124 1] [ANI Display UnwEach NRC Y N $365.00 $0.00 $365.00
L |GTE A124] 1| |ANI Display UnivEach MRC Y Y $16.00 $0.00 $16.00
L |GTE A124 1| |Attendant Console/Each NRC Y N $1,710.00 $0.00| $1,710.00
L |GTE A124 1| |Attendant Console/Each MRC Y Y $75.00 50.00 $75.00
L |GTE A124 1| [Supervisor TerminalEach NRC Y N $2,180.00 $0.00/ $2,180.00
L |GTE A124 1| [Supervisor TerminalEach MRC Y Y $120.00 $0.00 $120.00
L |GTE A124 1| [CAD Interface/Each NRC Y N $1,520.00 $0.00] $1,520.00
L |GTE A124 1| [CAD Interface/Each MRC Y Y $65.00 $0.00 $65.00
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5/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS | | ]~ GTE Florida
RESALE PRODUCTS & SERVICES BY STATE _
- Resale |Discount| Retail Avoided | Resale

iT|CO | SEC Rule| Service Description L | Position | Position ‘Rate Cost Rate
L |[GTE A124 1 7-Digit Emer. Nbr. Term on a Console/Ea Nbr | MRC | Y __'_( $_9 00 $0.00 $9.00
L |GTE A124 1| |Pnnter with ACD !nton‘aceIEach o I NRC_ | Y | N $1,670.00 $0.00, $1,670.00
L |GTE A124 1] [Ponterwth ACD Interface/Each | MRC Y | ¥ $70.00 $0.00 $70.00

Intraexchange Private Line Service. o I ) - ] T

Local Channel Grouping Arrangement. _ o -

S0 Local Channets: - -
L |GTE A125 1 - 1/4 Mile I MRC | Y Y $125.00 $0.00 $125.00
L |GTE A128 1 - 2/4 Mile " I'MrRC_| Y ¥ $250.00 $0.00 $250.00
LIGTE|  A125 1| | -3/4Mie e " I'mMrc | Y | Y $375.00 $0.00 $375.00
LIGTE| A28 1| | -a/a mie - " 7I'MRC_ | Y | Y | s500.00 $0.00|  $500.00
L |GTE A128 1| [ .S5aMile o MRC Y Y $625.00 $0.00 $625.00
__| 100 Local Channeis: o N N o e e [
L |GTE A125 1| | - 174 Mie _ - | Mrc | Y Y $131.25 50.00 $131.25
L |GTE A125 1 - 2/4 Mile S MRC Y Y $262.50 $0.00 $262.50
L |GTE A125 1 - 3/4 Mile __MRC Y Y $393.75 $0.00 $393.75
L |[GTE A125 1 - 4/4 Mile - MRC Y Y $525.00 $0.00 $525.00
L |GTE A125 1 -5/4 Mile _ MRC Y Y $656.25 $0.00 $656.25
200 Local Channels: L 1 .

LIGTE| _ A128 1| | -1amie MRC Y Y $175.00]  $000|  $175.00
L [GTE A28 1 -2/4 Mile MRC Y Y $331.25 $0.00 $331.25
L |GTE A125 1| | -3/4 Mile ) MRC | Y Y $506.25 $0.00 $506.25
L |GTE A125 1| | -4/4 Mie o - | _MRC Y | Y $681.25 $0.00 $681.25
L [GTE A125 1 -5/4 Mile | _MRC Y Y $856.25 $0.00 $856.25
— 300 Local Channels: o -
L [GTE A125 1 - 1/4 Mile _ | MRC Y Y $218.75 $0.00 $218.75
L [GTE A28 1] | -2 mie T IImrc | Y Y $400.00 $0.00 $400.00
L |GTE A125 1| [ - 3/4 Mie " I'mrc | Y Y $618.75 $0.00 $618.75
LI|GTE|  A125 1| | -4amie - | mRc | Y Y $837.50|  $0.00|  $837.50
L |GTE A125 1| | -5/4 Mie - MRC Y ¥ “$1,056.25 $0.00| $1,056.25
onfidential and proprietary Page 93 FLGTE-P.WK4

dlL-40d-vPT11-L6



5/16/97
I | | GTE TELEPHONE OPERATIONSHEADQUARTERS | | | |~ GTE Florida
RESALE PRODUCTS & SERVICESBYSTATE | | o

11 - - o | Billing | Resale |Discount| Retail Avoided | Resale |

iJ |CO Rule Service Description B . Type |Position Position| Rate Cost Rate
| | 400 Local Channels i o I
L |GTE A125 1 - 1/4 Mile B o | MRC ¥ Y | $268.75 $0.00 $268.75
L |GTE A125 1 - 214 Mike - - ~ MRC Y Y | sa75.00 $0.00 $475.00
L |GTE A125 1] | -3/4 Mie _ R L T . A Y $743.75 $0.00 $743.75|
L [GTE A125 1 - 414 Mile I mrc | Y | Y $1,012.50 $0.00| $1,012.50
L [GTE A125 1 - 5/4 Mite | 'Mrc | ¥ Y $1,281.25 $0.00{ $1,281.25
600 Local Channels R L S -
L |GTE A28 1 - 1/4 Mile o - | MRC Y Y $387.50 $0.00 $387.50
L [GTE A128 1] | -4 Mie - | MRC | Y Y $643.75 $0.00 $643.75
L [GTE A128 1 - 3/4 Mile - MRC | Y Y $1,031.25 $0.00] $1,031.25
L |GTE A125 1 - 4/4 Mile - | MRC | Y Y $1,418.75 $000| $1418.75
L |GTE| A128 1 - 5/4 Mile - | MRC | Y | Y $1,806.25 $0.00| $1,806.25
Local Channeis (Two-Wire) I I
L |GTE A125 1| |Rate Group1 o | MRC | Y Y $11.70 $0.00 $11.70
L |GTE A125 1| |Rate Group2 - | MrRC | Y Y $12.80 $0.00 $12.80
L|GTE A125 1| [RateGroup3 - oI MRc | Y Y $13.35 50.00 $13.35
L |GTE A125 1| |RateGroup4 | MRC Y Y $14.00 $0.00 $14.00
L |GTE A125 1| [RateGroup5 - | MRC | Y | Y $14.55 $0.00 $14.55
Local Channela (Four-Wire): - T o . o

L |GTE A12§ 1| |Rate Group 1 | MRC \ Y $2340| 5000 $23.40
L |GTE A125 1| |Rate Group2 | MRC | Y Y $25.60 $0.00 $25.60
L |GTE A12§ 1| [Rate Group 3 MRC | Y Y $26.70 $0.00 $26.70
L |GTE A125 1| [Rate Group 4 MRC Y Y $28.00 $0.00 $28.00
L |GTE A125 1| [RateGroup5 MRC | Y Y $29.10 $0.00 $29.10
L |[GTE A125 1| |Addi Term/Same Bidg as 1st Term/2-Wire/per prem. I MRC | Y | ¥ | $1.88 $0.00 $1.88
L |GTE A125 1| |Addl Term/Same Bidg as 1st Term/2-wire/per prem NRC Y N $15.00 $0.00 $15.00
L |GTE A125 1| |Addl Term/Same Bldg as 1st Term/d-Wire/per prem _ —MEC —:?7 Y $3.75 $0.00 $3.75
L |GTE A125 1| |AddI Term/Same Bldg as 1st Term/d-Wire/per prem NRC | Y N $15.00 $0.00 $15.00
L |GTE A125 1| |Addl Term/Diff Bidg/Same Prop f2-Wire/per prem MRC Y Y $4.13 $0.00 $4.13
L [GTE A125 1| |Addi Term/Diff Bidg/Same Prop/2-Wire/per prem NRC | Y N ___$30.00]  $0.00 $30.00
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5/16/97
B ] _GTE TELEPHONE OPERATIONS HEADQUARTERS | } \ ~ GTE Florida | {
B A "~ RESALE PRODUCTS & SERVICES BY STATE | | | - I
I I o I Billing I Resale ; Discount|  Retail Avoided | Resale |

T |CO |TAR SEC Rule| Service Description | Type | Position | Position |  Rate | Cost | Rate |
L |GTE A125F7—1 | _|Addi Term/Df Bidg/Same Prop/d-Wire/perprem | MRC ; Y Y $8.2 25 ~50.00] _SBAS‘I
= GTE A125%717 - Adclﬁ‘l'_eﬁr_m!pﬁf Bldg/Same Prop/d-Wire/per prem i | NRC [ Y K N 530 00 $0.00 3§9_q0
L (GTE] A125 1 Terms Same Bidg as 1st 2 Terms/2-Wire . | MRC I Y R AN $3.75 5000 $3.75
L_EIE_A.__ A1_2§: 1] |Terms Same Bldg as 1st 2 Terms2-Wie ) | NRC | Y | N 83000 $0.00 $30.00
L |GTE A125 1| |TermsSameBidgasist2TermsdWwe | MRC | Y | Y |~ $7.50]  $0.00 $7.50
L|GTE|  A125 1| |TermsSameBidgasist2TermsieWwe | NrC | Y | N |- $3000]  $0.00 $30.00
L [GTE A125 1| |[Terms Diff Bidg/Same Prop/Per Channel2-Wire MRC | Y | ¥ $4.13 $0.00 $4.13
L [GTE A125 1| |[Terms Diff Bidg/Same Prop/Per Channel2-Wire | nRC | Y | N $30.00 $0.00 $30.00
L |GTE A125 1| |Terms Diff Bidg/Same Prop/Per ChanneVd-Wire | MRC | Y Y $8.25 $0.00 $8.25
L |GTE A125 1| [Terms diff Bldg/Same Prop/Per Channe/d-Wire | NRC | Y N $30.00 $0.00 $30.00|
L |GTE A125 1| |Add Terms/Same Bidg as 1st Term/2-Wire | MrRC_ Y Y $1.88 $0.00 $1.88
LIGTE]  A12§ 1| |AddiTermwSameBidpas istTerm2-Wie | NRC Y N $15.00 $0.00 $15.00
L|GTE|  A125 1| |Addi Terme/Same Bidg as 1st Term/d-Wire ) MRC Y Y | %375 s000f  $3.75
L |GTE A125 1| |Addl Terms/Same Bldg as 1st Term/4-Wire | NRC Y N $15.00 $0.00 $15.00
L |GTE A125 1| |Bridging/Same Bidg/Same Premises | MRc Y Y $4.38 $0.00 $4.38
L |GTE A125 1| [Bndging/Same Bidg/Same Premises NRC Y N $25.00 $0.00 $25.00
L |GTE A125 1| |Bndging/Addi Station/Same Premises MRC Y Y $4.38 $0.00 $4.38
L [GTE A125 1| |Bridging/Addl Station/Same Premises NRC Y N $25.00 $0.00 $25.00
L |GTE A125 1| |Senes 6100/Local Chi2-Wire/Each MRC Y Y $21.15 $0.00 $21.15
L |GTE A125 1| |Series 6100/nterofc Ch/Fixed MRC Y Y $26.00 $0.00 $26.00
L |GTE A125 1| |[Series 6100/nterofc Ch/Ea AL Mile Usage Y N $1.50 $0.00 $1.50
L |GTE A125 1| |Series 6100/Ch EqptDist Ampl. up to 50/Each | MRC Y Y $35.94 $0.00 $35.94
L |IGTE A125 1| |Series 6100/Ch Eqpt/Repeater Coils/Each MRC Y Y $1.00 $0.00 $1.00

Fractonal T-1:

Local Channel/each:
L |GTE A12§ 1 2x56, 2x64, 4x56, 4x64, 6x56, 6x64 Kbps NRC Y N $450.00 $§0.00 $450.00
L |[GTE A125 1 2x56 or 2x64 Kbps MRC Y Y $103.78 $0.00 $103.78
L (GTE A125 1 4x56 or 4x64 Kbps MRE Y Y $111.59 §0.00 $111.59
L |GTE A125 1 6x56 or 6x64 Kbps MRC | Y ¥ $119.39 $0.00 $119.39

Interoffice Channel (Per AL Mile or Frac )’ -
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5/16/97
- GTE TELEPHONE OPERATIONS HEADQUARTERS | | GTE Florida :
} RESALE PRODUCTS & SERVICESBYSTATE | | | |
o _ o _ B Billing | Resale |Discount|  Retail Avoided | Resale
iT |CO |TAR SEC Rule Service Description | Type | Position Position| Rate | Cost Rate
‘L |GTE A12§5 1 256 or 64 Kbps B Usage Y | N |~ $550f s0o00,  $550]
LIGTE| A123 1] |4xS6ordxGdKbps . linage. | ¥ 4 N L. SO0 SO SO.50
‘L |GTE A125 1| | 6x560r6xB4Kbps - Usage Y | N $7.50 $0.00 $7.50
o4 | . | _[nteroffice Channel Termiantion/Each i - R
‘L |GTE A125 1| | 2x56 or 2x64 Kbps - MRC | Y Y $12.00 $0.00 $12.00
L|GTE A125 1| | ax56 or 4x64 Kbps - o "mMrRc | Y | Y ~ $18.00 50.00 $18.00
L IGTE A125 1] | 6x56 or 6x64 Kbps | mMrRc | Y | ¥ $25.00 $0.00 $25.00
OPP - One-Yeear Plan. B _____ __i__—_ B R S T
Local ChanneVEach. _ o
T|GTE A125 1] | 2x56 or 2x64 Kbps - T"mrc | Y ¥ $100.00 $0.00 _ $100.00
L |GTE A125 1| | 4x56 or 4x64 Kbps . . MRC | Y | Y $110.00 $0.00 $110.00
‘L |GTE A125 1| [ 6x56 or 6x64 Kbps MRC | Y Y $119.00 $0.00]  $119.00
OPP - Three-Year Plan: o |
Local ChannelEach:
‘L |GTE A125 1 2x56 or 2x64 Kbps MRC Y Y $90.00 $0.00 $90.00
L |GTE A125 1] | 4x58 or 4x84 Kbps MRC Y Y $99.00 $0.00 $99.00
‘L |GTE A125 1 6x56 or 6x84 Kbps MRC Y Y $107.10 $0.00 $107.10
OPP - Five-Year Plan: -
Local ChannelEach:
L |[GTE A12 1] | 2x56 or 2x64 Kbps B MRC Y Y $81.00 $0.00 $81.00
L IGTE A12 1] | 4x56 or 4x64 Kbps MRC Y Y $88.00 $0.00 $88.00
‘L [GTE A12 1 6x56 or 6x64 Kbps MRC Y Y $95.20 $0.00 $95.20
Interexchange Private Line Service:
SynchroNet Service (43 to 60 Months).
Digital Local Channel:
‘L|GTE A126 1| | -24Kbps, 98Kbps, 192Kbps | MRC | Y | Y $44.50 $0.00 $44.50
‘L |GTE A126] 1] | -56.0 Kbps .. T MRC Y Y $55.00 $0.00 $55.00
S, ey § | [ — Node Channel Terminaton/Each: - .
‘L |GTE A126f 1 - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps MRC Y Y $8.50 $0.00 $8.50
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5/16/97
_ | | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
- RESALE PRODUCTS & SERVICES BY STATE o
- Billing | Resale |Discount Retail Avoided | Resale
T |CQ |TAR SEC Rule| Service Description Type | Position | Position| Rate | Cost | Rate |
L |GTE A126l 1| | -560Kbps I A 7 1o X Y $22.00 $0.00 $22.00
_{Dignal Interoffice Channel0 8 MiesFoed =~~~ - o . [ e
L |GTE A126] 1| | -24Kbps, 9.6 Kbps. 19 2 Kbps ) MRC | Y | Y $17.00 $0.00 $17.00
L |GTE A126 1 - 56.0 Kbps | MRC | Y Y $30.00 $0.00 $30.00
Digdal Interoffice Channel0-8 Miles/EachMije. | .
L |GTE A126 1 - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps | Usage Y N $1.00 $0.00 $1.00
L |GTE A12 1 - 56.0 Kbps i Usage | Y N $2.00 $0.00 $2.00
Digttal Interoffice Channel9-25 Mies/Fixed - N
L |GTE A126 1| | -2.4Kbps, 9.8 Kbps, 19.2 Kbps | mrc | Y Y $17.00 $0.00 $17.00
L |GTE A126 1| | -56.0Kbps MRC ¥ | Y $30.00 $0.00 $30.00
Digtal Interoffice Channel/9-25 Miles/Each Mile:
L |GTE A126 1| | -24Kbps, 0.6 Kbps, 19.2 Kbps MRC Y Y $1.00 $0.00 $1.00
L |GTE A126( 1| | -56.0Kbps MRC Y Y $2.00 $0.00 $2.00
Digital Interoffice Channel/25+ Miles/Fixed 1
‘L |GTE A2 1 - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps MRC Y Y $17.00 $0.00 $17.00
‘L|GTE A126 1| | -56.0Kbps — - MRC Y Y $30.00|  $0.00 $30.00
Digtal Interoffice Channel/25+ Miles/Each Mile:
‘L |GTE A126f 1| | -2.4Kbps, 9.6 Kbps, 19.2 Kbps Usage Y N $1.00 $0.00 $1.00
‘L|GTE| . A1260 1| |-560Kbps | usage Y | N $2.00 $0.00 $2.00
Optional Features & Functons. R
Multipoint Service/Per Local or Interofc. Ch Bridged:. | |
L |GTE A126 1 - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps, 56.0 Kbps MRC Y Y $12.00 $0.00 $12.00
- | _| _[Secondary Channel Capabiity/Per LocalChnnel. | . B
L |GTE Al 1| | -2.a Kbps, 9.6 Kbps, 19.2 Kbps, 56 0 Kbps. MRC % Y $13.00 $0.00 $13.00
Discontinued Interexchange & InterLATA Private Line _ o
Fractional T-1: 1
Local Channel/each: ~
‘L |GTE A126( 1| | 2x56. 2x64. 4x56. 4x64. 6x56. 6x64 Kbps o NRC | Y N $450.00 $0.00 $450.00
‘L [GTE A126 1| | 2x56or26aKbps - | MRC Y Y $103.78 $0.00 $103.78
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5/16/97
B - 1_4_ | GTE TELEPHONE OPERATIONS HEADQUARTERS | | | | GTE Florida
i RESALE PRODUCTS & SERVICES BY STATE S S =
T T - | Billing | Resale |Discount| Refail | Avoided | Resale
T |CO |TAR SEC Rule| | Service Description B B | Type | Position | Position Rate _Cost Rate
LIGTE|  A126 1| | 4x56 or 4x64 Kbps S Iwrc |y |y [T s11159]  s000] _ $11159
L |GTE A126 1 6x56 or 6x64 Kbps . |.MRC_| ¥ Y - $119.39 $0.00 $119.39
Interoffice Channel (Per AL MileorFrac) | | B
LIGTE|  A126 1| | 2x56or264Kbps | MRC | Y Y | $5.50 $0.00 $5.50]
L |GTE A126 1| | 4x56 or 4xB4 Kbps - | mrc | Y Y $6.50 $0.00 $6.50
L |GTE A126 1| [6x560r6xBAKbpS - o MRC Y | Y $7.50 $0.00 $7.50
Interoffice Channel Termiantion/E ach' R N
L [GTE A126] 1] | 2x56 or 2x64 Kbps B [ MRC_ | Y Y $12.00 $0.00 $12.00
L |GTE A1260 1| | 4x56 or 4x64 Kbps . |'MRC | Y Y $18.00 $0.00 $18.00
L |GTE A126 1] | 6x56 or 6x64 Kbps ~ I'MrRC | Y | Y $25.00 $0.00 $25.00
OPP - One-Year Plan: R
Local ChannelEach: . 1 (.
‘L |GTE A126 1| | 2x56 or 2x64 Kbps - | MRC | Y Y $100.00 $0.00 $100.00
‘L |GTE A126( 1| | 4x56 or 4x64 Kbps - I'MRC_| Y | ¥ $110.00 $0.00 $110.00
'L |GTE A126] 1] | 6x56 or 6x64 Kbps | 'Mrc | Y Y $119.00 $0.00 $119.00
OPP - Three-Year Plan: N
AL  |Local Channel/Each : : RO I
‘L |GTE A126 1| | 2x56 or 2x64 Kbps MRC | Y Y $90.00 $0.00 $50.00
‘L |GTE A126 1| | 4x56 or 4x64 Kbps MRC | Y Y $99.00 $0.00 $99.00
‘L |GTE A126 1 6x56 or 6x64 Kbps MRC ¥ Y $107.10 $0.00 $107.10
i : |_|oPP-FrvevearPan - . N D - o
Local ChannelEach:
‘L |GTE A126 1 2x56 or 2x64 Kbps MRC Y Y $81.00 $0.00 $81.00
L|GTE A126 1| | 4x56 or 4x64 Kbps MRC | Y Y $88.00 $0.00 $88.00
‘L |GTE A126( 1| | 6x56 or 6x64 Kbps MRC Y Y $95.20 $0.00 $95.20
wmmunmmmmmeMmmmwmmmmmw@mqgnmnmwummwmmmmmummm
charge, $6.00 and $3.50. - o
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[ GTE TELEPHONE OPERATIONS HEADQUARTERS o ' ) o GTE Florida ' )
1 RESALE PRODUCTS & SERVICES BY STATE I R g =
| Biling | Resale |Discount Retail Avoided Resale -
ST |CO |TARSEC Rule Service Description Type | Position | Position Rate Cost Rate &
o Bl Footnote: (2) Confidental and proprietary This docymgnt s sutnect td the terms cnd__condnuoni of the nondisclosure agreement between thp ALEC g
and GTE N | 4
N Footnote : (3) This matg;_ls_su_;act to Legal and/or Regulatory contstr ints o

Footnote: (4) The Initial Service Order charge is $41 50, the Subsequént Service Order charge s $24.00
and the Installation per line charge 1s $26 25

] | [The Outside Facilty Connection Charge w w|ll apply when field work s re quired for esl:a—l;gnment qf a new resalp service. The terms,

condibons and rates that apply for this work are described in the Company’s retail Igcal service tariffs

1 Footnote: (5) Prices contained in this price list have been caiculated #ccording 19 the formula:

- _I(1) retail price, less (2) avoided retail costs. However, for gll basic exchange actess
| services, e.g., residential line (R1), business line (B1), PBX trunk, CenIra_n_N_gl Line, or ISDN Jine,

a further adjustment to service costs will be required to recdgnize the [foregone c:nuibuiionj
associated with complementary intraLATA toll service. Thdrefore, prices for these services
must be recalculated according to the formula: (1) retail prige, less (2] avoided reftail costs,

plus (3) toll opportunity loss (toll contribution), less (4) acces s opportynity gain from lost toll
(access contribution).
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APPENDIX B .
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANC

1. Service Ordering. Service Provisioning, and Billing Systems Generally. The
following describes generally the operations support systems that GTE will use
and the related functions that are available for ordering, provisioning and
billing for resold services. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
governed by the GTE Guide. Before orders can be taken, Securetel will
provide GTE with its Operating Company Number ("OCN") and Company Code
("CC") as follows:

(a) The ALEC must provide their OCN/CC (four-digit alpha-numeric assigned
by NECA) on the ALEC Profile. The GTE Guide provides the necessary
information for the ALEC to contact NECA to obtain the OCN/CC  There
are no optional fields on the Profile

(b) Before the Local Service Request ("LSR") and Directory Service Request
("DSR") order forms can be processed Securetel must provide the
Company Code CC field when the Customer Carrier Name Abbreviation
("CCNA") is populated with CUS (Customer) and the customer has an
industry assigned code, otherwise CC is an optional field

11 Operations Support Systems for Resold Services

1.1.1 Securetel will also be able to order services for resale, as well as
interim number portability, directly from GTE through an electronic
interface. To initiate an order for these services, Securetel will
submit a Local Service Request ("LSR") from its data center to
GTE's Data Center using an electronic NDM interface. If no NDM
interface exists or if Securetel chooses to establish a separate NDM
interface, Securetel must request an NDM facility. For new entrants
that elect not to interface electronically, GTE will accommodate
submission of LSR orders by facsimile, E-mail, Internet or a dial
NDM arrangement. An LSR is very similar to an ASR, except that it
will be used exclusively for line-side interconnection requests. GTE
will transfer LSRs to GTE's NOMC centralized service order
processing center electronically.

1.1.2 Most LSRs will be used either to transfer an existing GTE customer
to Securetel or to request service for a new customer who is not an
existing GTE customer. Depending on the situation, different
information will be required on the LSR LSRs for a conversion of a
GTE local customer to Securetel must include information relating to
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all existing, new and disconnected services for that customer,
including the customer's name, type of service desired, location of
service and features or options the customer desires. Securetel will
be able to obtain this customer information after GTE has received
the customer's written consent as specified in Article V.3 3. For
service to a new customer who is not an existing GTE customer, the
LSR must contain the customer's name, service address, service
type, services, options, features and ALEC data. If known, the LSR
should include the telephone number and due date/desired due

date.

While Securetel would have its own customer information and may
have the SAG/GTE products on tape from GTE, Securetel would not
have the due date or new telephone number for new customers
since that information is contained in GTE's systems. Therefore, a
process is required to provide this information to Securetel GTE
itself does not have uniform access to this information electronically
Until GTE and Securetel have agreed and established electronic
interfaces, Securetel agrees that an 800 number is the method that
will be used. The 800 telephone number will connect Securetel
directly to GTE's NOMC service representatives When Securete!
receives a request for basic services from a new local service
customer, Securetel will call GTE's NOMC through the 800 number,
and, while the new customer is on hold, GTE will provide the due
date for service and the new telephone number for that customer At
the same time, Securetel will give GTE the new customer's name,
service address and type of requested service (1e , R1, B1). GTE
will enter that information into its SORCES or SOLAR service
ordering systems to be held in suspense until Securetel sends the
confirming LSR. Securetel will then return to its customer holding on
the line and provide the due date and new telephone number

After concluding the telephone call with the new customer, Securetel
will complete a confirming LSR for the new service and send it
electronically to GTE's data center for processing. Upon receipt,
GTE will match the LSR with the service order suspended in GTE's
system, and if there is a match, GTE will process the LSRR After the
LSR is processed, GTE will transmit confirmation electronically to
Securetel through the NDM that the LSR has been processed,
providing a record of the telephone number and due date. Securetel
will be required to submit the confirming LSR by 12:00 p.m. each day
local time, as defined by the location of the service address. |f
Securetel fails to submit the LSR in a timely manner, the suspended
LSR will be considered in jeopardy, at which time GTE will assign a
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new due date upon receipt of the delayed LSR for such customer
requests and notify Securete! of the change.

Number assignments and due date schedules for services other than
single line service and hunt groups up to 12 lines will be assigned
within approximately twenty-four (24) hours after GTE's receipt of the
LSR using the standard Firm Order Confirmation ("FOC") report sent
electronically to Securetel over the NDM, thereby providing a record
of the newly established due date. An exception would be a multi-
line hunt group for 12 lines or fewer. The other numbers then will e
provided through the normal electronic confirmation process.

The processing of specifically requested telephcne numbers (called
"vanity numbers") is as follows. GTE will work with Securetel on a
real time interface to process vanity numbers while Securetel's
customer is still on the line. If a number solution can be established
expeditiously, it will be done while the customer is still or: the line If
extensive time will be required to find a solution, GTE service
representatives will work with Securetel representatives off line as
GTE would for its own customers. For all of this, the basic tariff
ouidelines for providing telephone numbers will be followed

Once the order for resold service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and
process the LSR to establish an account for Securetel and, if GTE
continues to provide some residual services to the customer, GTE
will maintain a GTE account. In GTE's system, GTE's account is
called the Residual Account and Securetel's account is referred to
as the CLEC Account. If any engineering for the service Is
necessary, the account would be distributed to the SSCC
Otherwise, it will be distributed for facility assignment

With the account established and any eriyuicoming ans “cility
assignment complete, GTE then will transmit electronicsly a record
to GTE's CZT field personnel if physical interconnection or similar
activity is required. The CZTs will provision the service and then
electronically confirm such provision in the SOLAR/SORCES system
when completed. The accounts then will be transmitted to GTE's
Customer Billing Services System ("CBSS"). GTE shall provide to
Securetel a service completion report. Call records for actual
service provided to Securetel's customers on GTE facilities will be
transmitted from GTE's switches through some usage rating systems
(BIP, UMS), screened and eventually delivered to CBSS for the
generation of bills.
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1.1.10

1.1.11

1.1.12

1.1.13

1.1.14

1.1.15

1.1.16

CBSS is a different system than CABS, and it is the one that GTE
will utilize to produce the required bills for resold services and local
number portability. CBSS wil! create a bill to Securetel for resold
services along with a summary bill master. Daily unrated records for
intralLATA toll usage and local usage (incollect usage data will be
provided on rated basis) on Securetel's accounts will be generated
and transmitted electronically to Securetel

On resold accounts, GTE will provide usage in EMR/EMI format per
existing file exchange schedules. The usage billing will be in agreed
upon level of detail for Securetel to issue a bill to its end users.

GTE will provide Securetel with detailed monthly billing information
in a paper format until an agreed upon Electronic Data Interchange
811 electronic bill format is operational.

State or sub-state level billing will include up to ten (10) summary bill
accounts.

GTE accepts Securetel's control reports and agrees to utilize
industry standard return codes for unbillable messages
Transmission will occur via the NDM. Tape data will conform to
Attachment "A" of the LRDTR. Data will be delivered Monday
through Friday except for Holidays as agreed Data packages will
be tracked by invoice sequencing criteria. GTE contacts will be
provided for sending/receiving usage files

GTE will retain data backup for 45 Business Days To the extent this
retention is exclusively for Securetel, Securetel shall reimburse GTE
for all expenses related to this retention

In addition to the LSR delivery process, Securetel will distribute
directory assistance and directory listing information (together
sometimes referred to hereafter as "DA/DL information”) to GTE via
the LSR ordering process over the NDM GTE will provide Instmgs
service via its "listing continuity” offering.

Charges and credits for PIC changes ordered via an LSR will appear
on the wholesale bill. As Securetel places a request for a PIC
change via LSR, the billing will be made on the Securetel account
associated with each individual end user. GTE will process all PIC
changes from IXCs that are received for Securetel end users by
rejecting back to the IXC with the Securetel OCN. Detail is provided
so that Securetel can identify the specific charges for rebilling to
their end user.

B4



ORDER NO. PSC-97-1144-FOF-TP

DOCKET NO. 97072B-TP

PAGE 156

RESALE SEC

1.1.17

CMDS. The parties will provide for the distribution of intral AT~
CMDS incollect messages and/or selected local measured service
messages as follows:

1 LITA

11472

1.1.17.3

Messages to be Screened. GTE receives CMDS |
transmissions containing intraLATA incollect messages
from the state RBOC CMDS host each business day. Per
Securetel's request, GTE will screen the incollects by NPA
and line number and accumulate the Collect, Third
Number Billed and Credit Card (collectively called
incollects) messages in a data file. The screening will be
for end users who have chosen Securetel as their local
service provider through a Resale or Unbundled Network
arrangement. The screened incollect messages and any
Local Measured Service (LMS) usage will be accumulated
and forwarded to Securetel. The Parties will mutually
agree on the frequency of the data exchange and the
method of transmission (i.e., magnetic tape or direct
electronic transmission) GTE will forward the screened
messages in the industry standard EMR format GTE
intraLATA toll messages that are recorded by GTE and
dialed on a one plus or zero plus basis are not part of this
section and will not be screened

Compensation. GTE will bill Securetel monthly for all
services related to the screening, accumulating,
processing and transmitting of incollect messages and
LMS usage, if applicable, at a reasonable and mutually
agreeable charge. In addition, any message processing
fee associated with Securetel's incollect messages that
are charged to GTE by the CMDS Host will be passed on
to Securetel on the monthly statement All revenue,
surcharges, taxes and any other amounts due to the
CMDS Host for Securetel's incollect messages will be
billed on the monthly statement. It is Securetel's
responsibility to bill and collect all incollect and LMS
amounts due from its end users. The incollect and LMS
revenue amounts that are listed on the monthly invoice are
payable to GTE in total. The Parties agree that the
arrangement for invoicing the incollect and LMS revenue
amounts due GTE is not a settlement process with
Securetel.

Administration. The Parties agree to develop a process
whereby Securetel's end user information is available in a
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timely manner to allow GTE to build tables to screen the
CMDS incollect files and LMS files on behalf of Securetel.

1.1.18  Backbilling GTE shall bill Securetel on a timely basis In no case
shall GTE bill Securetel for previously unbilled charges that are for
more than one year prior to the current bill date except for charges
resulting from resolution of an audit pursuant to Article 111.7.4.

1.2 Order Processing.

1.21 Order Expectations. Securetel agrees to warrant to GTE thatitis a
certified provider of telecommunications service Securetel will
document its Certificate of Operating Authority on the ALEC Profile
and agrees to update this ALEC Profile as required to reflect its
current certification. The Parties agree to exchange and to update
end user contact and referral numbers for order inquiry, trouble
reporting, billing inquiries, and information required to comply with
law enforcement and other security agencies of the government
The Parties also agree to exchange and to update internal order.
repair and billing point of contacts. Prior to submitting an order
under this Agreement, Securetel shall obtain such documentation as
may be required by state and federal laws and regulations

122 GTE shall provide Securetel with a specified customer contact center
for purposes of placing service orders and coordinating the
installation of services. These activities shall be accomplished by
telephone call or facsimile until electronic interface capability has
been established. The Parties adopt the OBF LSR and DSR forms
for the ordering, confirmation and billing of resale services.

1.2.3 GTE will process such service orders during normal operating hours,
at a minimum on each Business Day between the hours of 8 a.m. to
8 p.m. Eastern Time and shall implement service orders within the
same time intervals used to implement service orders for similar
services for its own users.

1.2.4 GTE will provide current GTE customer proprietary network
information (name, address, telephone number and description of
services provided by GTE including PIC and white page directory
listing information) as provided in Article V, Section 3. The return of
customer information will be via facsimile or via electronic
transmission.

125 Although in most circumstances the end user's current telephone
number may be retained by the end user when switching local
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1.26

sarvice providers, if an end user service has been tempc.arily
disconnected for non-payment, the end user’s previous telephone
number will not be made available to Securetel until the end user's
outstanding balance has been paid.

Transfer Between Local Service Providers - GTE will provide a
displacement/out service report to a Local Service Provider (LSP)
whenever an end user leaves that LSP and procures service from
another LSP. When a Securetel end user changes to another LSP,
GTE will notify Securetel when such activity occurs the day after
completion or within 48 hours of such disconnect

Maintenance Systems.

General Overview

211

RESALE SEC

If Securetel requires maintenance for its local service customers,
Securetel will initiate a request for repair (sometimes referred to as a
"trouble report") by calling GTE's Customer Care Repair Center
During this call, GTE service representatives will verify that the end-
user is a Securetel customer and will then obtain the necessary
information from Securetel to process the trouble report. While the
Securetel representatives are still on the line, GTE personnel will
perform an initial analysis of the problem and remote line testing for
resale services. If engineered services are involved, the call will be
made to the GTE SSCC for handling. If no engineering is required
and the line testing reveals that the trouble can be repaired
remotely, GTE personnel will correct the problem and close the
trouble report while Securetel representatives are still on the line  If
on-line resolution is not possible, GTE personnel will provide
Securetel representatives a commitment time for repair and a trouble
ticket number, and the GTE personnel then will enter the trouble
ticket into the GTE service dispatch queue Securetel's repair
service commitment times will be within the same intervals as GTE
provides to its own end users. Maintenance and repair of GTE
facilities is the responsibility of GTE and will be performed at no
incremental charge to Securetel. If, as a result of a Securetel-
initiated trouble report, trouble is found to be the responsibility of
Securetel (e g., non-network cause) GTE will charge Securetel for
trouble isolation. Securetel will have the ability to report trouble for
its end users to appropriate trouble reporting centers 24 hours a day,
7 days a week. Securetel will be assigned a customer contact center
when initial service agreements are made.
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Repair calls to the SSCC for engineered services will be processed
in essentially the same manner as those by the GTE Customer Care
Center. GTE personnel will analyze the problem, provide the
Securetel representative with a commitment time while they are still
on the line, and then place the trouble ticket in the dispatch queue

GTE then will process all Securetel trouble reports in the dispatch
queue along with GTE trouble reports in the order they were filed
(first in, first out), with priority given to out-of-service conditions. If,
at any time, GTE would determine that a commitment time given to
Securetel becomes in jeopardy, GTE service representatives will
contact Securetel by telephone to advise of the jeopardy condition
and provide a new commitment time.

Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
service problems and clear the trouble reports. For cleared
Securetel trouble reports, GTE service technicians will make a
telephone call to Securetel directly to clear the trouble ticket. GTE
service technicians will make the confirmation call to the telephone
number provided by Securetel If Securetel is unable to process the
call or places the GTE technician on hold, the call will be terminated
To avoid disconnect, Securetel may develop an answering system,
such as voice mail, to handle the confirmation calls expeditiously

GTE will provide electronic interface access to operation support
systems functions which provide the capability to initiate, status and
close a repair trouble ticket. GTE will not provide to Securetel real
time testing capability on Securetel end user services. GTE will not
provide to Securetel an interface for network surveillance
(performance monitoring).

GTE will resolve repair requests by or for Securetel local service
customers using GTE's existing repair system in parity with repair
requests by GTE end users. GTE will respond to service requests
for Securetel using the same time parameters and procedures that
GTE uses. Securetel then would call GTE's Customer Care Center
or SSCC while the customers were on hold.

Electronic Interface. The Parties shall work cooperatively in the

implementation of electronic gateway access to GTE operational support
systems functions in the long-term in accordance with established industry
standards. Securetel shall compensate GTE for the full costs including but not
limited to design, development, testing, implementation and deployment, for
access to GTE's Operational Support System functions. Where subsequent
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parties request use of GTE's operation support systems, cosl recovery for such
electronic interface systems shall be allocated among all requesting users.

Securetel shall have immediate access to the following OSS electronic
interfaces that will provide functionality to enable Securetel to service
customers in an equal and non-discriminatory manner:

3.1.1 Pre-Order functions, e.g., TN Assignment, DD Reservation, Address
Validation, Product Availability, that are available on a dial-up or
dedicated basis using the Secure Integrated Gateway System
(SIGS).

312 Order functions that are available on a dial-up or dedicated basis
using CONNECT: Mail file transfer.

3.1.3 Repair functions, e.g., trouble report repair functions, to allow
Securetel to determine status and close trouble reports

314 Electronic transfer of the Securetel bill in electronic data interchange
811 format.

Securetel may migrate to fully interactive system to system interconnectivity
GTE, with input from Securetel and other carriers, shall provide general
interface specifications for electronic access to this functionality. These
specifications will be provided to enable Securetel to design system interface
capabilities. Development will be in accordance with applicable national
standards committee guidelines. Such interfaces will be available as
expeditiously as possible

All costs and expenses for any new or modified electronic interfaces
exclusively to meet Securetel requirements that GTE determines are
technically feasible and GTE agrees to develop will be paid by Securetel
Costs for development of systems intended for common use by competing
carriers will be assessed based on a mutually agreed method of cost recovery

Securetel shall be responsible for modifying and connecting any of its pre-1
ordering and ordering systems with GTE provided interfaces as described in

this Appendix.

GTE Initiated Electronic System Redesigns. GTE will not charge Securetel
when GTE initiates its own electronic system redesigns/reconfigurations. ,
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APPENDIX C
GTE TERMS

Pursuant to Section 41 of Article Ill of this Agreement, the following terms shall be
applied in the event the MCI Terms are deemed to be unlawful, or are stayed or
enjoined by a court or commission of competent jurisdiction.

* The resale discount and rates in Appendix A will apply instead of Appendix D
. Sections 2.2. 2.3, 3.3, 3.5, 5.2, and 5.3 of Article IV will apply instead of
Appendix D.
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APPENDIX D
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT
OF MCImetro/GTE AGREEMENT
Article V, § 1

5 Telecommunications Services Provided for Resale

1.1 At the request of MCIm, and pursuant to the requirements of the Act, Commission
Rules, Regulations and Orders, and FCC Rules and Regulations, GTE shall make available to
MCIm for unrestricted resale all Telecommunications Services that GTE currently provides
or may offer hereafter to subscribers who are not Telecommunications Carriers Resale shall
be unrestricted except as provided herein GTE shall also provide service functions, as set
forth in Section 3.3 of this Article. The Telecommunications Services and service functions
provided by GTE to MCIm pursuant to this Article are collectively referred to as “Local
Resale™.

1.6 For purposes of MClIm initiating its services, GTE shall release information to MCIm
regarding the subscriber's service, without requiring MCIm to produce a wntten LOA, based
on MCIm’s blanket representation that the customer has authorized MCIm to obtain such
CPNI. MCIm and GTE agree to comply with the CPNI requirements of the Act and related
FCC orders

1.7 GTE shall allow MCI to initiate “as is transfers” of local exchange Telecommunications
Services. For purposes of this Section 1.7, an “as is transfer” is the transfer of all the
Telecommunication Services and features available for resale that are currently being
provided for the specified account without the requirement of a specific enumeration of the
services and features on the LSR without interruption of service

Article V, § 2
6 No Restrictions on Resale GTE will not prohibit, nor impose unreasonable or discriminatory
conditions or limitations on the resale of its Telecommunications Service To the extent that there

is a conflict between the terms and conditions and other matters in GTE's tanffs and any specific
provision of this Agreement, the terms and conditions of this Agreement shall control

2.1 Restrictions on Resale

2.1.1 MCIm agrees not to resell Residential Access Lines to non-residential
subscribers
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APPENDIX D
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT
OF MCimetro/GTE AGREEMENT

2.1.2 MCIm agrees not to resell Lifeline or Link-Up Service to non-qualifying
residential customers GTE shall retain any subsidy associated with resold Lifeline or
Link-Up Services

Article V, § 3

3.1.2 Contract Service Arrangements and Promotions GTE shall offer for resale all of
its services available to any retail subscriber, including but not limited to Contract
Service Arrangements and Promotions

3.1.2.1 Contracts GTE shall offer for resale all existing (as of the Effective
Date of this Agreement) contract service arrangements with end users GTE
shall offer for resale all future contract service arrangements MCIm will receive
the wholesale discount for such contract services

3122 Promotions Promotions not exceeding ninety (90) days in length shall
be available for resale at GTE's promotional rate and the wholesale discount
shall not apply Promotions exceeding ninety (90) days in length shall be
available for resale at GTE's promotional rate less the wholesale discount

specified in Appendix C

3.1.9 Subject to Sections 2 and 3 of this Article, GTE shall make available for MCIm
to resell at the wholesale discount all coin and coinless pay phone local services, features
and functionalities that it provides at retail GTE also must provide all support and
service functions, as described in Section 276 of the Act and FCC and state regulations,
at parity with those provided for its own pay phone local services including, but not
limited to: (a) coin rating, (b) answer supervision, (c) access to maintenance/diagnostic
platform, (d) call blocking, (e) call screening, (f) intraLATA timing, (g) far-end
disconnect recognition, (h) ANI information digits, and (i) fraud protection GTE must
also provide billing detail showing all 1+ traffic in EMR format and transferred to MCIm
via Direct Connect

Appendix C, § 1

1. ervice
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APPENDIX D i
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT
OF MCImetro/GTE AGREEMENT

1.1 Local Service Resale. The prices charged to MCIm for Local Service shall be calculated
using the avoided cost discount applicable in Florida, determined on the basis of the retail
rate charged to subscribers for the Telecommunications Service requested. The interim
wholesale discount shall be 13.04% off the applicable retail rate for all GTE services subject

to resale.

1.2 The prices shall be based on GTE s retail rates (including all promotions and contracts
as described in Article V) applicable on the Effective Date, less the applicable discount If
GTE changes its retail rates after MCIm executes this Agreement, the applicable discount

shall be applied to the retail rates as changed.
121  Non-recurring Charges for Resale Services.

Non-recurring charges are as set forth in GTE s retail local service tanffs, less
the wholesale discount of 13.04%

RESALE SEC
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