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Re: Approval or the Resale A~nt Negoliatcd by BcJI')oolh Telecommuni<'<ttions. Inc 
("DeiiSoulh") and !nterprise America pursuant to Sections 2S I and 2S2 of the 
Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telccommuni.::ations Act of 1996. BciiSoulh and 

!IUClprise America are IUbmitting to the Flonda Public Service CommiSSIOn their negotiated 
agrecmem for the lnten:onDCCtion of their networb. the unbundhna or specifiC network 
elemcnu. and the raale of BtliSoulh's teleeommuruutions serviCes to 'nterpnse AmeriCa TIIC 
agreemelll was neaodatcd punuaru to sectioru 25 I. 252, and 271 of the Act 

Pursuant to section 252(c) of the Act, the Commission i.' charged with approving ur 
rejecting the negotiated agreement between BcllSouth and !nterprise America within 90 !bys or 
1ts submission. Tile Commiss100 may only rejccl such an agreement 1f 11 rinds that the 

agrecmem or any portion of the agn:cmclll discriminates against a telccommunic<luons carr~er 
001 a pany to the agreemcnl or the implcmcnta.1on of the agn:cmcnt or any por.ion of the 
agrecmcot is DOC comistcnl with the publ ic interest, converuen.:c and ncc.co.suy Both putiCS 

represent tha.t neither of tllCSC reuons ex iJt a.s to tJIC agn:crr~ent they hive negouated and that 
the Commission abould approve their agreement 
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AGREEMENT 

PREFACE 

This Agreement, which shall become etrectNe as of the ~day or 
C>q .. \,.:.r l ffl1. Ia ent6red Into by and between U ~ WEST lnterprise 

Amor!c;a, Inc. d/b/a INTERPRISE Ame~ ("!nterpr1se America"), a 
Colorado corporation, having an offlce at 1801 C81ifomla Strevt. Suite 
5200, Denver, Coloredo 80202, on behalf of Itself, and BeiiSouth 
Telecommunications, Inc. \BeiiSouth"). a Georgia corporation having an 
offlce et 675 West Peachtree Street, Atlanta, Georgia 30375. on behalf of 
Itself and Its aucoessora and uslgnt. 

RECITALS 

WHEREAS, The Teleoornmunlcatlons Act of 1996 {the "Act") was 
signed Into law on Feb11J81Y 8. 1996: and 

WHEREAS, the Act places certain duties and obligations upon. and 
grants certain rights to Telecommunications Carrfers: and 

WHEREAS, BeiiSouth l:s an Incumbent Local Exchange Carrier: 
and 

WHEREAS, BeiiSouth Is wtlllng to provide Telecommunicaticns 
Services for resale, Interconnection, Unbundled Networt< Elements and 
Ancillary Functions which Include, but are not limited to, access to poles. 
duct&. conduits and rlghta-of-way, and collocation of equipment at 
BeliSouth'e Premises on the tenne and subject to the conditions of this 
Agreement; and 

WHEREAS, lnterprlse America Is a Telecommunications Carrier 
and has requested that BeliSouth neootlate an Agreement with !nterpnse 
Amet1ca for the provllion of lnteroonnectlon, Unbundled Networt< 
Elementa, and Ancillary Functiona as well as Telecommunications 
Servloel for resale, purauant to the Act and In confonnance with 
BeiiSouth'a dutlea under the Act, 

lnterprlse America - FL 
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NOW, THEREFORE, In consideration of the promises and the 
mutual oovenam. of this Agreement, !nterptise America and a&IISouth 
hereby agree as follows: 

Interpose America • FL 
7/3/97 
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DEFINmONS .AND ACRONYMS 

For purposes of this Agreement, certain terms have been defined In 
Attachment 11 and elsewhere In this Agreement to encompass meanings 
that may differ from, or be In addition to, the normal connotation of the 
defined word. Unless the context clearly Indicates omerwise. any term 
defined or used In the singular shall Include the plural. The words "shan· 
and "wwtr are used Interchangeably throughout this Agreement and the 
use of either connotes a mandatory requirement. The usa of one or the 
other shaU not mean a different degree of tight or obligation for either 
Party. A defined word Intended to convey Its special meaning Is 
capitalized when used. Other terms that are capitalized, e ... ,. not defined 
In this Agreement, shall have the meaning In the Act. For conven1ance of 
reference, AttaGhment 10 provides a list of acronyms used througMut this 
Agreement. 

GENERAL TERMS AND CONDITIONS 

1. Provision of Loctl Btrvlc. tnd Unbundle.« ~etwortt Elements 

This Agreement and Its attachments set forth the terms. conditions and 
prices under wtllch BeiiSouth agrees to provide (a) Telecommunications 
Service that BeUSouth ct~rrently provides, or may offer hereafter for resale 
along with the Support Functions and Service Functions set forth In this 
Agreement (hereinafter collectively referred to as "Local Services") and 
(b) certain unbundlod Networ1< Elements and (c) Ancillary Functions to 
lnterprlse America (Local Services. Networ1< Elements, and Ancillary 
Functions, collectively referred to as ·services and Elements"). This 
Agreement also sets forth the t.erms and conditions for the interconnection 
of lnterprise America's networ1< to BeiiSouth'a network and the mutual and 
reciprocal compensation for the transport and termination of 
telecommunlcatlons trafllc. BeiiSouth may fulfill the requirements 
Imposed upon It by this Agreement by Itself or, In the case o1 directory 
llatlngs for white pages mey cause BeiiSouth Advertising and Publishing 
Company ("BAPCO") to take such actions to fulfill BeliSouth's 
responsibilities. Thll Agreoment Includes Parts I through IV. and their 
Attachments 1- 15 and all accompanying Appendices and Exhibits. 
Unless otherwise provided In this Agreement, BeiiSouth will perform all of 
Its obligations hereunder throughout Its entire servict! area. The Parties 
further agree to comply with all provisions of the Act. Including Section 
271(e) (1). 

lnterprise America • FL 
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1.A The Local SeiVIces provided pursuant to this Agreement may be 
connected to ar purchased In conjunction with other Local Service 
provided by BeUSouth or to any Services or Elements provided by 
lntl'fP(Ise Amertca lttelf or any other vendor. lnterprise America may 
purchase unbundled NeM'Ork Elements for the purpose of !nterprise 
America combining said Network Elements, whether those Network 
Elements ere to be combined by !nterprise America with !nt.erprise 
America's own Network Elements or are to be combined by !nterpnse 
America with other Network Elements purchased from BeiiSouth. 
lnterprtse America may utilize and combine such Network Elements In any 
manner that It chooses, lnclud'lng but not limited to, providing 
teleoommunlcatlons services completely through access to the Network 
Elements of BeiiSouth'a network. Notwithstanding the foregoing, should 
!nterprtse America utilize Network Elements to provide the same 
teleoommunlcatlons services to an existing BeiiSouth customer. the 
charget for such Network Elements shall be the retell service charges for 
the service provided by BellSouth tess the resale discount set forth In 
Section 35 of this Agreement 

1.1 Sub}eet to the requirements of this Agreement, lnterprise America msy, at 
any time add, relocate or modify any Services and Elements purchased 
hereunder. Requests for additions or other changes shall be handled 
pursuant to the Bona Fide Request Process provided In Attachment 14. 
Termination of any Services or Elements shall be handled pursuart to 
Section 3.1 of the General Tenns and Conditions of this Agreement. 

1.2 BeliSouth shall not discontinue eny Network Element, Ancillary Function. 
or Combination provided hereunder without the prior written consent of 
lnterprtse America. Such consent shall not be unruasonably withheld. 
BeiiSouth shall not discontinue any Local Service provided hereunder 
unless BeliSouth provides lnterprise America prior written notice as stated 
In Sedlon 24.3.2.1of Intent to dlacontin~ any such service. BeuSouth 
agrees to make any such service available to lnterprise America for resale 
to lnterprfse Ameriea'a Customers who are subscribers of such services 
from lnterprise Amenca until title date BeiiSouth discontinues any such 
service for BeUSouth'• Customers. BeiiSouth a lao agrees to adopt a 
reasonable, nondlscrtmlnatory transition sctledule for BeliSouth or 
lnterprtse America Customers who may be purcnaslng any such service. 

lnterprise America • FL 
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2. Term of AgrMment 

2.1 When executed by authorized representatives of BeiiSouth and lnterprise 
America, this Agreement shall become elfective as of the Effective Date 
stated above, and shall exPire three (3) years from the Effective Date 
unleu terminated In accordance with the provisions of Section 3.2 of the 
General Terms and Condltlons. 

2.2 Assuming both partles desire a Follow-on Agreement. no later than one 
hundred and eighty {180) days prior to the expiration of this Agreement 
the Parties agree to commence negoUatlons with regard to the terms, 
conditions and prices of a Follow-on Agreement for the provision of 
Servloes and Elements to be effective on or before the expiration date of 
this Agreement ("Follow-on Agreemenr). The Parties further agree that 
any such Follow-on Agreement shall be for a term of no less than three 
(3) years unless the Parties agree otherwlae. 

2.3 If, within one hundred and thlrty·flve (135) days of commencing the 
negot18tlon referenced to Sec1Jon 2.2. above, the Parties are unable to 
satisfactorily negotiate new terms, conditions and prices. either Party may 
petltlon the Commission to establish an appropriate Follow-on Agreeme,t 
pursuant to 47 U.S.C. § 2.52. The Parties agree that In such event they 
shall encourage the Commission to Issue Its order regarding such Follow· 
on Agreement no later than the expiration date of this Agreement. The 
Par!Je1) ful1her agree that In the event the Commission doos not Issue Its 
order by the expiration date of this Agreement, or If the Parties continue 
beyond the expiration date of t.hla Agreement to negotiate without 
Commission Intervention, the terms. conditions and prices ultimately 
ordered by the Commlsalon, or negotlated by the Parties. will be effective. 
retroactive to the day following the expiration dat.e of this Agreement . 
Until the desired Follow-on Agreement becomes effective, BeiiSouth shall 
provide Services and Elements pursuant to the terms. condltlons and 
prices of this Agreement that are then In effect. Prior to filing a Petition 
pursuant to this Section 2.3. 1M Parties agree to utilize thfl dispute 
resolution process provided In Section 15 of the General Terms and 
Conditions of this Agreeffienl 

3. Termination of AarHment; Tran.lllonal Support 

3.1 lnterprise America may terminate any Local Service( a), Net-...ark 
Element( a), Combination( I), or Ancillary Functlon(s) provided under thla 
Agreement upon thirty (30) da)ll written notk:e to BeUSouth unless a 
different notice period or dltl'erent conditions are apecJ1Ied for termlnatJon 
of such Local Servlces(s), Nel\<Yort( Element(s), or Comblnatlon(s) In th1s 
Agreement or pursuant to any applicable tariff. In Which event such 

lnterprise America· FL 
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&peclfic period or conditions s.hall apply, provided such period or condition 
Is reasonable, nondiscriminatory and narrowly tailored. Where there Is no 
such different notice period or different condition specified, lnterprlte 
America's lllblllty shall be llmt11ed to payment of the amounts due for any 
terminated Local Servlce(a), Network Element(s). Comblnatlon(s) or 
Ancillary Servloe provided up to and Including the date of termination. 
Notwithstanding termination, the provisions of Section 10. Infra, shall still 
apply. Upon termination, BeiiSouth agrees to cooperate In an orderly and 
efficient transition to Interpose America or another vendor such that the 
level and quallty of the Services and Elements Is not degraded and to 
exercise Ita best efforts to effect an orderly and efficient transition. 
lnterpriM America agrees that It may not terminate the entire A,Jreement 
pursuant to this section. 

3.2 If a Party Is In breach of a material term or condition of this Agreement 
("Defaulting Party'"), the other Party ahall provide written notice of such 
breach to the Defeultlng Party. The defaulting p8rty shall :-.ave at least 
ten (10) business days, or as otherwise mutually agreed. from reCf'ipt of 
noUce to cure the breach. If the breach Is not cured, the Parties shall 
follow the dispute resolution procedure of Section 15 of the General 
Term• and Conditions of this Agreement. 

4. Good f'alth Performance 

In the performance of their obligations under this Agreement. the Parties 
shan ect In good faith and conslstenUy with the Intent of the Act. Where 
notlce, approval or similar ectlon by a Party Is permitted or required by 
any provision of this Agreememt. (Including, without limitation, the 
obligation of the Parties to further negotiate the resolution of new or open 
Issues under this Agreement) such action shall not be unrea"""ably 
delayed, withheld or conditioned. 

5. Option to ObtaJn Services and Elements Under Other Agreement!! 

If as a result of any proceeding or filing before any Court, state 
commlsalon or the Federal Communications Commission, \'Oiuntary 
agreement or arbitration proceeding pursuant to the Act or pursuant to 
any applicable state lew, BeUSouth becomes o~~eted to provide 
Services end EJemeru, whether presently CO\'Ored by this Agreement. to 
a third Party at rates or on terms and conditions different than the 
provisions of this Agreement, lnterprlse America shall have the option to 
substitute the third Patty'a lnteroonnecllon egreement In Ita entirety for lhls 
Agreement and this Agreement shall thereupon become null and void. 
The auballtuted agreement shall apply to the same states as such other 
agreement and for the Identical term. 

lnterprise America - FL 
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6. Rnponalblllty of Each Party 

Each Party Is an Independent contractor. and has and hereby retains the 
right to exercise full control of and supervision over Its own perlorm:mce 
of Its obligations under this Agreement and retains full control over the 
employment, direction. compensation and discharge of all employees 
aaslsllng In the performance of such obligations. Eaeh Party will be sclely 
responsible for all matters relating to payrMnt of such employees. 
Including compliance with social security taxes. withholding taxes and all 
o1her regutatlon.s govemlng such rMtlers. Each Party will be !.Oiely 
responsible for proper handling, storage. transport and disposal at Its own 
expense of all (I) substances or materials that It or Its contractors or 
egenta bring to. create or assume control over at Work Locations or, (II) 
wasta resulting thererrom or otherwise generated In connection with Its or 
Its contractors' or agents' actl'lltles at the Work Locations. Subject to the 
limitations on liability and except as otherwise provided In this Agraement. 
each Party shall be responsible for (i) Its own acts and performance of all 
obligations Imposed by Applicable Law In connection with Its actlvttles. 
legal status and property, real or personal and. (II) the acts of its own 
atrlllates, employees, agents and contractors during the performance of 
that Party's obligations hereunder. 

7. Governmental Compliance 

7.1 lnterprlse America and BoiiSouth eaetl shall comply at Its own expense 
with all Applicable Law that relates to (I) Its obligations under or activities 
In connectlon wfth thla Agreement or (II) Its activities undertaken at, In 
connection with or relating to Work Locations. lnterprise Amerk:a and 
BeiiSooth eech agree to Indemnity. defend (at the other Party's request) 
and save harmless the other, each of Its officers, directors and employees 
from and against any losses. damages, claims, demands. suits. liabilities. 
fines. penalties and expenses (Including reasonable attorneys' fees) that 
arise out of or rasult from (I) Ita failure or the failure of Its contractors or 
agenta to eo com11IY or (II) any activity, duty or status of It or tts contrac1ors 
or aQSnts that triggers any legal obligation to lnvestlgate or remedlate 
environmental contamination. BoiiSouth, at Its own expense, will be 
solely responsible for obtaining rrom governmental authot1tles, building 
ownel"f., other caiTiera. and any other persona or entitles. all rights and 
privileges (Including, but not limited to, space and power). which are 
neceuary for BeiiSouth to provide the Services and Elements pursuant to 
this Agreement lnterprtse America. at Itt own e.xpense. will be solely 
responalble for obtaining from governmental author1tles. building owners, 
other camera, and any other persons or enUUes, all rights and privil8\)es 

lnterprise America - FL 
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which are fnterprlsa America'& obligation as a provider of 
telecommunications services to Its Cu~tomers pursuant to this Agreement. 

7.2 BellSouth shall accept orders for Service and Elements In accordance 
with the Federal Communications Commlsslon Rules or State 
Commlulon Rules. 

8. Rasponslblllty For Environmental Contamination 

8.1 lnterprl4e America shall In no event be liable to BeiiSouth for any costs 
what&oever resulting from the preS&nce or Release of any Environmental 
Hazard or Hazardous Materials thatlnterprtse America did not Introduce 
to the affected Wort< Location so long as lnterprise America's actlons do 
not cause or substantially contribute to the release of any Environmental 
Hazard or Haurdous Materials. BeJISouth shall Indemnify, defend (at 
lnterprtse America's request) and hold hannlesa lnterprlse America. each 
of Ita officers, directors and employees from and again.st any losses, 
damages, claims, demands, suits, liabilities, fines, penalties and expenses 
(including reasonable attorneys' fees) that arise out of or result from (I) 
any Envtronmenta.l Hazard or Hazardous Materials that BeiiSouth. Its 
contractors or agents Introduce to the Wort< Locations or (II) the presence 
or Release of any Environmental Hazard or Hazardous Materials for which 
BeiiSouth Is responsible under Applicable Law, to the extent !he release 
of any Envlron.mental Hazard or Hazardous Materiels Is not caused or 
substantially contributed to by lnterprlse America's actions. 

8.2 BeiiSouth shall In no event be liable b lnterprise America for any costs 
whatsoever resulting from the presence or Release of any Environrr.enlal 
Hazard or Hazardous Matarfals that &IISouth did not Introduce to the 
affected W0\1< Location, so long as BeliSouth's actions do not cause or 
substantially contribute to the Release of any Environmental Hazards or 
Hazatdous Materials. fnterptlse America shall Indemnify, defend (at 
BeiiSouth's request} and hold hannless BeJISouth, each of Its officers. 
directors and employees from end against any losses, damages, claims, 
demands, suits, liabilities, fines, penaltleE~ and expenS&S (Including 
r881008ble attorneys' fees} that ariS& out of or result from (I) any 
Environmental Hazard or Hazardous Materials that lnterprlse America. its 
contractors or agents Introduce to the Wort< Locations or (II) the presence 
or Rele.ase of any Environmental Hazard or Hazardous Materials for which 
lnterpr1se Amerk:a Is n~sponslble under Applicable Law, to the extent the 
release of any Environmental Hazard or Hazardous Materials Is not 
caused or substantially contributed to by BeiiSouth's actions. 

lnterpriss Amen,·a - FL 
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9. R!gul&tory Matters 

9.1 BeliSouth shall be responsible for obtaining and keeping in effect all 
Federal Ccmmunlcatlons Commission, State Commissions. franchise 
authority and other regulatory approvals that may be required In 
connection with the performarnce of Its obligations under this Agreement. 
lnterprlse America shall be responsible for obtaining and keeping In effect 
all Federal Communications Commission, state regulatory Commission, 
franchise authority and other regulatory approvals that may be required In 
connection with Ita offering of services to lnterprfse America Customers 
contemplated by this Agreement. !nterprlse America shaii reasonably 
cooperate wtth BeUSouth In obtaining and maintaining any reQuired 
approvals fo; which BaiiSouth Is responsible, and BaliSouth shall 
reasonably cooperate with lnterprlse America In obtaining and maintaining 
any required approvals for which !nterprlse America Is responsible. 

9.2 In the event that BaiiSouth Is required by any governmental aut:"IOrlty to 
fila e tarftf or make another similar ftllng ("Filing") In order to Implement this 
Agreement, BeiiSouth shall (I) consult with lnterprfse America reasonably 
In advance of such FUing about the form and substance of such Filing, (li) 
provide to lnterprfse America Its proposed tariff and obtain !nterprise 
America's agreement on the form and substance of such Filing, and (iii) 
take allateps reasonably necessary to ensure that such Flllnw :onposes 
obligations upon BaiJSouth tl'at are no leas favorable than tnose 
provided In this Agreement and preserves for lnterprlse America the full 
benent of the rights otherwise provided In this Agreement. In no event 
shall BeiiSouth file any tariff to Implement this Agreement that purports to 
govem Services and Elements that Is Inconsistent with the rates and other 
tenns and conditions set forth In this Agreement unless such rate or other 
tenns and condltlona are more favorable than those set forth In this 
Agreement. 

9.3 In the event that any nnal and nonappealable legislative, regulatory, 
judlclal or other legal action materially artects any material terms of this 
Agreement, or th3 ability of lnterprise Amer1ca or BaliSouth to perforrr any 
material terms of this Agreement, lnterprlse America or BeiiSouth may, on 
thirty (30) days' written notice (delivered not later than thirty (30) days 
following the date on which such action has beeomt> legally binding and 
has otherwise become final and nonappealable) require that such terms 
be renegotiated, and the Parties shall renegotiate In good faith such 
mutually acceptable t'lf¥W terms as may be required. In the event that 
such nfNI terms are not renegotiated wtthln ninety {90) days afler such 
notice, the Dispute shall be resolved pursuant to Section 15 of the 
General Terms and Conditions of this Agreement. 

lnterprfse Amouca - FL 
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10. Uabllltx and Indemnity 

10.1 Liabilities of S.IISouth · Unless expressly stated otherwise In this 
Agreement, the llabUJty of BeiiSouth to !nterprise America during any 
contract year resulting from any and all causes shall not exceed the 
amounts owing lnterprise America during the contract year In which such 
cause arlles cr accrues. 

10.2 UabllltJ .. of lnt•rpr1H Amirte~ · Unless expressly stated othertYise In 
this Agreement, the liability of !nterprfse America to BeiiSouth during any 
contract year resulting from any and all causes shall not exceed the 
amounts owing BeiiSouth during the contract year In wh!ch such cause 
arises or accrues. 

10.3 Each Party shall, to the greatest extent permitted IJy Appllca:;:a Law, 
lncladeln Ita local switched seiiVIce tariff (If It flies one In a particular sL:1te) 
or In any state where It does not file a local service tariff. In an appropriate 
contract wtth its customers that relates to the Service$ and Elements 
provldeo under this Agreement a limitation of liability {I) that covers the 
other Party to the same extent the first Party covers Itself and (II) that 
limits the amount of damages e customer may recover to the amount 
charged the applicable customer for the service that gave rise to such 
losa. 

10.4 No Consequential Damagea ·Neither !nterprlse America nor BeiiSouih 
shall be liable to the other Party for any Indirect. Incidental. consequential. 
reilance, or special damages s.uffel'ed by such other Party (Including 
without limitation damages for harm to business, lost revenues, lost 
savlnga, or lost profits suffered by such other parties (collectively, 
"Consequential Damages•)), regardte.~ of the form of action. whether In 
contract, warranty, strict llablllty, or tort. Including without limitation 
negligence of any kind whether adlve or passive, and regardless of 
whether the parties knew of the possibility that such damages could 
result. Each Party hereby rele11ses the other Party and such other Party's 
subsidiaries and afrlliatea, and their respective oftlcers. directors, 
employees and agents from any such claim for consequential damages. 
Nothing c;ontalned !n thl!l MCt~Qn 10 !!Nil limit BoiiSotrth's or lnterprise 
America's liability to the other for actual damages resultlng from (I) willful 
or Intentional miKonduct (Including gross negligence); (II) bodily Injury, 
death or damage to tangible real or tangible personal property proxlmat.ely 
cauaed by Bei1South'1 or lnterprlae An'lef1aa'1 negligent act or omlaslon or 
that of their retpeollve egentl, aubc:ontractots 0( employees, nor shall 
anything contained In this s&ctlon 10 llmH the parties' Indemnification 
obllgattons as spect1led herein. 

!nterprlse America • FL 
713197 



Page 11 

10.5 Obllg&Uon to tndemnlfy and O.fand- Each Party shall, and hereby 
agrees to, defend at the other's request, Indemnify and hold harmless the 
other Party and each of Its officers, directors, employee~ and agents 
{each. an "Indemnitee") against and In respect of any loss, debt, liability. 
damage, obligation, claim, demand, judgment or settlement of any nature 
or kind, known or unknown, liquidated or unliquidated, including without 
limitation all reasonable coats and expenses Incurred {legal, accounting or 
otherwlae) (collectively, "Damages•) arising out of. resulting from or based 
upon any pending or threatened claim, action, proceeding or suit by any 
third Party (a "Claim") (I) alleging any breach of any representation, 
warranty or oovenant made by such Indemnifying Party (the ·rrv1emnlfylng 
Patty") In this Agreement, (li) based upon Injuries or damage to any 
person or property or the environment arisfr'!£ out of or In connection with 
thla Agreement th.1t are the result of the Indemnifying Party's actions. 
breach of Applicable Law, or s1a1us of Ita employee., agents and 
aubc:ontractors, or (Ill) for actual or alleged Infringement of any pattJnl. 
copyright, trademark, service mar1<, trade name. trade dress, trade secret 
or any other intellectual property right. now known or fcter deve((lped 
(referred to as "Intellectual Property Rights") to the extent that such claim 
or aetlon arises from lnterprlse America or lnterprlse America's 
Customer's use of the Services and Elements provided under this 
Agreement. 

10.6 ~nsa; Notice; Cooperation - Whenever a Claim shall arise for 
lndemnltlcatlon under this Section 10, the relevant Indemnitee. as 
appropriate, shall promptly nctlfy the Indemnifying Party and request the 
Indemnifying Party to defend the same. Failure to so notffy the 
Indemnifying Party shall not reJieve the Indemnifying Party of any liability 
that the Indemnifying Party might have, exceot to the eX1ent that such 
failure prejudloes the Indemnifying Party's ability to defend such Claim. 
The Indemnifying Party shall nave the right to defentl against such liability 
or assertion in which event the Indemnifying Party shall give written notice 
to the Indemnitee of acceptance of the defense of such Claim and the 
Identity of coiM1881 selected by the Indemnifying Party. Except as set forth 
below, such nolk:e to the relevant Indemnitee shall give the Indemnifying 
Party fullalllhortty to defend, adjust, compromise or aettla such Claim with 
respect to which such notice shall have been given. except to the eX1ent 
that any COf'l'lf)rOmlse or settlement shall prejudice the Intellectual Property 
Rlghta of the relevant lndemnlteea. The Indemnifying Party sha'i consult 
with thtt relevant Indemnitee prior to eny compromise or settlement that 
would affect the Intellectual Property Rights or other rights of any 
Indemnitee, and the relevant Indemnitee shall have the right to refuse 
such compromise or settlement and, at the refusing Party's or refusing 
Partlea' cost, to take over such defense, provided that In suet• event the 
Indemnifying Party ahall not be r"ponalble for. nor ah<tlllt be obligated to 
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Indemnify the relevant Indemnitee against. any cost or liability In excess ct 
such refused compromise or a.eltlement. With respect t.o any defense 
accepted by the Indemnifying Party, the relevant Indemnitee shall btl 
en!ltled to participate with the I ndemnlfytr.g Party In such defer><~e If the 
Claim requests equitable relief or o~r relief that could affdet the rights of 
the Indemnitee and also shall be entitled to employ separate counsel for 
such defense at such Indemnitee's expense. In the event the 
Indemnifying Party doe1 not accept the defense of any Indemnified Claim 
11 provided above. the relevant Indemnitee shall have th.t right to .tmploy 
counsel for such defense at the expense of the Indemnifying Party. Each 
Party agrees to cooperate and to cau&fl its employees and agents to 
cooperate with the otner Party In the defena.e of any such Claim and the 
relevant ~s of each Party shall be available to the other Party with 
respect to any such defense. 

Audita and lnap!Ctlona 

For carrier billing purposes, the Parties have agreed, pursuant to Section 
12 of Attachment 6, to create a process for pr&-blll certification, which 
Includes audit procedures. Unllltuch time as that process Is In place. the 
audit proeMS provided In Section 11 . 1 shall apply. 

Sub}ect to BeiiSouth's reasonable security requirements and except as 
mey be otherwise spectflcally provided In this Agreement. lnterprlse 
America may audit BeiiSoulh's books, records and other documents once 
In each Conttact Ysar for the purpose of evaluating the aCCtJracy of 
BeiJSoulh'l biiUng and Invoicing. Such audit may Include examination of 
the flow of call detall records from BeiiSouth's switch to BeiiSouttfs 
Internal systems to the uuge fil.le transmitted to lnterprise America. 
!nterprlse A.metlca may employ other persons or firms for this purpose. 
Such audit shall take place at a time and place agreed on by the Parties 
no later than thirty (30) days aner notice thereof to Bei!South. 

BeiiSouth shall prompUy correct any billing error that Is revealed In an 
audit, lnclu1Jng making refund of any overpayment by lnterprise America 
In the form of a etedlt on the Invoice for the 1\nst full billing cycle after the 
P8tties have ~greed upon the accuracy of the audit results. An'/ Disputes 
conoemlng audit resultS shall be resolved pursuant to the procedures 
detcrlbed In Section 15 of the General Terms and Conditions of this 
Agreement 

BeiiSouth shall cooperate fully In ar.y such audit, providing reesonable 
accea to any and a» appropriate BeliSouth employees and books, 
reoom and other documents reasonably necessary to esaes! tile 
8CCU111CY of BeiiSouth'l bills. 
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!nterprtse America may audtt BeiiSouth's books. records and documents 
more than once during any Contract Year If the previous audit found 
previously uncorrected net varlancee or errors In Invoices In BeiiSouth's 
favor with an aggregate value of at least two percent ( 2%) of the amount11 
payable by lnterprite America for Services and Elements or Combinations 
provided during the period oovered by the audit. 

Audits shall be at lnterprlae America's expense. subject to reimbursement 
by BeiiSouth In the event that an audit finds an adjuatmer.tln the ci18rges 
or In any Invoice paid or payable by lnterprlse America hereunder by an 
amount that Is, on an annualized banls, greater than two percent (2%i of 
the aggregate charges for the Services and Elements duri~ the period 
covered by the audit. 

Upon (I) the discovery by BeiiSouth of overcharges not previously 
reimbursed to lnterprlse America or (II) the resolution of disputed audits. 
BeiiSouth shall promptly reimburse lnterprlse America the amount of any 
overpayment tlmes the highest Interest rate (in decimal value) which may 
be levied by law for oommerclal transactions. oompounded dally for the 
number of days from the date of overpayment to and Including the dale 
that payment is actually made. In no event, however, shall interest be 
assessed on any previously assessed or accrued late payment charges. 

Subjoct to reasonable security requirements, either Party may audit the 
books. records and other documents of the other for the pt•rpose of 
evaluating usage pertaining to transport and termination of local traffic. 
Such audit may Include examination of the flow of cell detail records from 
the switch to the Internal systems to the usage file transmitted. Where 
such usage data IJ belng transmitted through CABS, the audit shall be 
conducted In accordance with CABS or other applicable requirements 
approved by the appropriate State Commission. If data Ia not being 
transferred via CABS, either Party may request an audit for such purpose 
once each Contract Year. Ellt!er Party may employ other persons or firms 
for this purpose. Any auch audit shall take place no later than thirty (30) 
days after I'IC'tlce thereof to the other Party. 

Either Party ahall promptly correct any reported usage error that ~~ 
revealed In an audit, Including maklng payment of any underpayment after 
the Parties have agreed upon the accuracy of the audit results. Any 
Disputes ooncemlng audit results ohall be resolved pursuant to the 
procedures deacrlbed In Section 15 of the General Terms and Conditions 
of thla AgreemenL 

The Partles ahalJ cooperate fully In any such audit, providing reasonable 
access to any and all appropriate employees and books. records and 
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o!Mr dooJments reasonably necessary to asseJs the usage pertaining to 
transport and terminating of local traffic. 

12. Performance Meuurement 

12.1 In providing Services and Elements, Bei1South will provide lnterpriae 
America with the quality of tervlce Be11South provides 1tse1l, a subsidiary. 
an Afllllate or any other Party. Bei1Souttfa performance under this 
Agreement shall provide lnterprfse America wttil the capability to meet 
atandasds or other measurements that are at least equal to tt-e level that 
BeiiSouth provides or Is required to provide by to.:~ and tt.a own intemal 
procedures. BeiiSouth ahaflgtftfy all service standards, measurements. 
and performance requirement. aet forth In the Agreement and the specifiC 
quality mee14.1rementa thlt the PartiN may mutually agree wltnln forty·ftve 
(45) days of the approve I of !hla Agreement. 

12.2 DELETED 

12.3 Left Blank lntantJonally. 

13. Forc:t M.:tul'9 

13.1 Neither Party shall be liable for any delay or failure In performance of any 

pan of this Agreement causeo by a Force Majeure condltlon. Including 
acta of the United States of America or any state. temtory or political 
subdivision thereof. acta of God or a pubfiC erwtmy, fires. floods. freight 
embargoes. sttlk.ea, earthquakes, o"'Ocanlc actions, wars, civil 
disturbances or other causes beyond the reasonable control of the Party 
claiming excusable delay or other failure to perform. Force Majeure shall 
not Include acta of any Governmental Authority relating to environmental, 
health or safety conditions at Work Locations. If any Force Majeure 
condltlon occurs, the Party whose performance falls or Is delayed 
because of such Force Ma,leure conditlon shalt give prompt notice to the 
other Party, and upon ceuatlon of such Force Majeure oondition. shall 
give like nollce and oornmence performance hereunder as promptly cos 
reasonably practicable. In the event of a Force Majeure condltlon, both 
Parties agree to 1teat the other Party In a mndiscnmlnatory fashion. 

13.2 Notwithstanding Sedlon 13. 1, no delay or other failure to perform shall be 
excused J)\nuant to this S.CUOn 13 by the acta or omlsalon of a Party's 
subc::ontlllctoB, materlal persona, suppllerl or other third persons 
provlcllng produc:U or aerv1ces to such Party unless: (I) such aas or 
ornfsllonlere themtelvettht product of a Forc.e Majeure condition, (II) 
auch act1 or omtsalonl do not relata to environmental, health or safety 
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condltlons at Work Locations and, (Ill) unless such delay or failure and the 
consequences thereof a"' beyond the control and without the fault or 
negllgonce of the Party claiming excusable delay or other failure to 
perform. Notwithstanding the foregoing, this Section 13 shall not excuse 
failure or de.lays where BeiiSouth Is reQUired to Implement Disaster 
Recovery plans to avoid such failures and delays In performance. 

Ce rtain Federal, Stata and Loc:aJ Tuea 

O.flnltlon For purposes of this Sectlon 14. the terms "taxes· and "ft.es" 
shall Include but not be limited to federal. state or local sales. use. exclse. 
gross recefpta or other taxes or tax·llke fees of whatever nature and 
however designated (Including tariff surcharges and any fees, charges or 
other paymenb, conltac1ual or otherwise, for the US6 of public streets or 
rights of way, whether designated as franchise fees or otherwloe) Imposed 
on, or sought to be Imposed on, either of the Parties and measured by the 
ctwges or paymenta, for the services furnished hereunder. excluding any 
taxes levied on Income. 

Taxes And F ... Imposed Directly On Either Seller Or Purchaser 

Taxes and fees Imposed on the providing Party, which are rnelther 
permitted nor required to oo passed on by the providing Party to 1111 
CUstomer, shall be borne and paid by the providing Party. 

Taxes and fees Imposed on the purchasing Party, which ere not required 
to be collected and/or remttted by the providing Party, shall be borne and 
paid by the purchasing Party. 

Tues and FMa Imposed on Purchaaer But Collected and Remitted 
by Provider 

Taxes and fees Imposed on the purchasing Party shall be borne by the 
purchasing Party, even If the obligation to collect and/or remit such taxes 
or fen Is pl&ced on the providing Party. 

To the axtent pennltted by Applicable Law, any such taxes and/or fees 
shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing. the purchasing Party 
shall remain liable for any such taxM and fees regardless of whether they 
are actuslly billed by the providing Party at the tlme that the respective 
service Is billed. 

If the purchasing Party determines that In its opinion any such taxes or 
fees are not lawfully due the providing Party shall not bill such taxes or 
fees to the purchasing Party If the purchasing Party provides written 

lnterprise America • FL 
7/31S7 



14.3.4 

14.3.5 

14.3.6 

14.3.7 

14.4 

Page 16 

certification, reasonably tatltf.aory to the Pf'Ovldlng Perty. stallng thalli is 
exempt or otherwise not subject to the tax or fee, s&ttlng forth the basis 
therefor, and aaUsfylng any other requirements under Appllclble Law. If 

any authority seeks to collect any such tax or fee that the purchasing 
Falty hat detetmlned end certified not to be lawfully due, or any such tax 
or fee that was not billed by the Pf'OVIdlng Party, the purChasing Party 
may contest the same In good faith, at Its own expense. In the event that 
such contest must be pursued In the name of the providing Party, the 

providing Party shall permit the purchasing Party to pul'9ue the contest in 
the name of providing Party and the Pf'Ovldlng Party shall have the 
opportunity to participate fully In the preparPtlon of such contest. In any 
such contest. the purchasing Party shall promptly fumlsh the providing 
Party with copies of all filings In any proceeding, protest. ;;: lege. 
challenge, aD nJiingslssued In connection therewith. and all 
correspondence between purchasing Party and the ta>.lng authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such tax or fee. or to 
avoid the existence of a lien on the suets of the providing Party d·1rlng 
the pendency or such contest, the purchasing Party shall be responslblt! 
for euch payment and shall be entitled to the benefit of any refund or 
recovery. 

If It Is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party :~hall pay such 
.tdiUonal amount, Including any Interest and penalties thereon. 

Notwfthstandlng any provision to the contrary, the purchasing Party shall 
protect. Indemnify and hold harm~s (end defend at the purchasing 
Party's expenM) the providing Party from and against any such tax or fee, 
lntarest or penaltlet thereof, or other charges or payable expenses 
(Including reasonable attorney fees) with respect thereto, wtt lch are 
reuonably and necesaerfly Incurred by the providing Party In connection 

wtth any claim for or contest of any such tax or fee. 

Each Party shaH notify the other Party In writing of any auessment. 
propoaed aaaoaamont or o!Mr claim for eny additional amount of such a 
tax or fee by a taxing authority; auch notice to be provided, If possible, at 
least ten (10) dav- prior to the date by wttlch a ruponae, protest or other 
appeal must be flied, but In no event later than thlrtt (30) daya after 
receipt of euch asaeNment, proposed aueaament or claim 

Taxa And F ... lm~ed On Seller But Puaed On To Purch11•r 
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Taxes and fees imposed on providing Party. which are permitted or 

required to be passed on by the providing Party to its Customer. shall be 

borne by the purchasing Party. 

To lhe extent permitted by Applicable Law, any such taxes and/or fees 

shall be shown as separate Items on applicable billing documents 

between the Pattlet. Notwithstanding the foregoing, the purcha11lng Party 

shall remain liable for any such taxes and fees regardless of whether they 

are actually bUied by the providing Party at the Ume that the respective 

service Is billed. 

If the purchasing Party disagrees with the provldlllg Party's determlnatl.ln 

as to the appllcatlon or basis fer any such tax or tee. the Partles shall 

CO'lSult with respect tc the Imposition and bllllng of such tax or fee anJ 

with respect to whether to contest the Imposition of such tax or fee. 

Notwithstanding the foregoing, the providing Party shall retain 

responsibility for determining whether and to what extent any such taxes 

or fees are appllc8ble. The provldlr.g Party shaU further retain 

responsibility for determining whether and how to contest the Imposition of 

such taxes or fees; provided, however, the Partlea agree to consult In 

good faith as to such contest and that any such contest undertaken at the 

request of purchasing Party shall be at the purchasing Party's expense 

In the event that sucn contest must be pursued In the name of the 

providing Party, providing Party shall permit purchasing Party to pursue 

the contest In the name of providing Party and the providing Party shall 

have the opportunity to participate fully In the preparation of such contest. 

If, after consultation In accordance with the preceding Sectlon 14.4.3. the 

purchasing Party does not agree with the providing Party's flnal 

determination as to the application or basis of a p ... • •w'- Ia., vi fets. and If 

the providing Party, after receipt of a written request by the purchasln.J 

Party to contest the Imposition of auch tax or fee with the Imposing 

authority, falls or refuses to pursue such contest or to allow such contest 

by the purchasing Party, the purchasing Party may t:tlllze the proc.."!fures 

In Section 15 of the General Terms and Conditions of this Agrooment. 

Utilization of the dl:pute resolution process shall not relieve the 

purchasing Party from liability for any tax or fee billed by the providing 

Party pursuant to this subsection during the pendency of such dispute 

resolution proceeding. In the event that the purchasing Party prevails In 

such dispute lliiOiutlon proceeding. It shall be entitled to a refund In 
accordanc. with the final decision therein. Notwithstanding the foregotng, 

ff at aoy time prior to a tlnal dadalon In such dllpute resolution proceedlftg 

the providing Patty lnltlatea a contest w1th the Imposing authority with 

respect to any of the It sues 1nvolvad In such dlapute reaolutlon 

proceeding, the dispute resolution proceeding shall be dismissed as to 
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such common luues and the final decision rendered In the contest wtth 
the Imposing authority shall control as to such Issues. 

In the event that all or any portion of an amount sought to be collected 
must be paJd In order to contest the Imposition or any such tax cr fee with 
tne Imposing authority, or to avold the existence or a lien on the assets of 
the providing Party during the pendency of such contest. the purchasing 
Party shall be responsible for such payment and shall be entitled to the 
btneflt of any refund or recovery. 

If It Is ulUmately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority. the purchasing Party shall pay such 
additional amount. Including any Interest and penalties thereon. 

Notwithstanding any provision to the contrary. the purchasing Party shall 
protect, Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or ~ee. 
lnterut or penallles thereon, or other reasonable ct\arges or payable 
expenses (Including reasonable attomey fees) with respect thereto. which 
are Incurred by the providing Party In connection with any Claim for or 
contest ot any such tax or fee. 

Each Party shall notify the other Party In writing of any asse5sment. 
proposed asaaaament or other claim for any additional amount cA such a 
tax or fee by a taxing authority. such noUce to be provided. tf possible. at 
leatl ten (10) days prior to the dute by whldla response. prote!:t or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such aasessmant. proposed auessment or claim. 

Mutual Cooperation 

In any contest of a tax or fee by one Party, the other Party s.hall cooperate 
fully by providing recorda, testimony and such additions! lnfonnatlon or 
assistance as may reuonably be neoassary to puraue the contest. 
Further, the other Party shall be relmburMCI for any rea1K>nable and 
necessary out-of-pocket copying and travel expenses Incurred In assisting 
In such oontett. EAtch Party agrees to Indemnify and hold harmless the 
o1her Party from and against any losses, damages, claims. demands. 
wits, llabHJUes and expenaes, lndudlng reasonable attomey's fees. that 
aJ1se out of Its failure to perform Its obligations under thfs section. 

15. Dlepute Resolution 

15.1 If any claim, coubuveray or dlaput.e between the Parties, their agents. 
employees, otrloerl, directors or affiliated egenta (•otaputea-) cannot be 
settled through MgOtlatlon. It ahtll be retOived In accordance with the 
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rules of tM CPR Institute tor Dispute Resolution Rules for Non­
administered Arbitration and Business Disputes. The Federal Arbitration 
Act, 9 U.S.C. Secl. 1-18, not state law. shall govem the arbltrabllily of all 
Disputes. Selected arblttatot{e) shall not be amllated With either party ano 
mus1 posaeaa certain legal, accounting, telecommunication~:~ or business 
experience relevarn to the laaue(a) In dispute. The arbitrator shall not 
have authority to award pun!tlve damages. All arbitration ,_erda will De 
fmal and binding and not subject to judlclal review except on one or more 
of those grounda apeclf\ed In the Federal Arbitration Act aa amended. 
Judgment on the award rendered by the arbitrator( a) may be e'lteffld In 
any court having futltdlctlon thereof. Each party aha:l bear Itt! own costs 
and attorneys' feel, an1 shan share equally In the fees and eypenses of 
the arbitrator. The arbitration shall occur In Atlanta, Georgia. 

15.2 No Dispute. regardlela of the form of action, arising out of this Agreement. 
may be brought by either Party more than two (2) years after tne cause of 
action accruea. 

16. Nottca 

Arry notices or other communications required or permitted to b" given or 
delivered under this Agreement shall be In hard-copy writing (unlesr. 
otherwise apeciftcally provided herein) and shall be sutllclenUy given If 
delivered personally or delivered by prepaid overnight express service to 
the following (unless otheiWfse specifically required by thla Agreement to 
be delivered to another repraaantatlve or point or contact) 

If to lnterprtae Amertca: 

Audrey Thompson 
INTERPRISE America 
1999 Broadway 
Room 700 
Denver, CO 80202 

If to Bei!South: 

OlEC Account Team 
3535 Colonnade Partcway 
RoomE4E1 
Blnnlngham, AL 35243 

General Attomey-lntercor.nectlon 
Suite 4300 
676 W. Peachtree St. 
Atlanta, GA 30375 
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Either Party may unilaterally change Its dMignated representative and/or 
address for the receipt of notices by giving seven (7) days prior written 
notice to the other Party In compliance with this Seciivn. Any notice or 
o!Mr communication shall be deemed given when received. 

17. Confldentlat!ty and Froprl!t.ary Information 

17.1 For the purpoaes of this Agreement, "ConfldentJallnformaUon· means 
confidential or proprietary technical or business Information given by the 
Oltcloter to the Reel plant. All Information which Is dlsclosod by one Party 
to the other In connectlon with this Agreement shall automatically b'3 
deemed proprietary to the Discloser and subject to this Agreement, unless 
otherwise confirmed In writing by the Discloser. In addltlon, by way of 
example and not limitation, all orders for Services and Elements placed by 
lntetpr1se Amenca pur~uant to this Agreement, and Information that would 
constitute Customer Proprietary Natwork pursuant to the Aot and the rules 
and ,.gulatlons of the Federal Communication& Cornmlsalon, and 
Recorded Uuge Data as desctibed In Attachment 7, whether disclosed 
by lntelf)l!se Amerlc4 to BeiiSouth or otherwise acquired by BeiiSoulh In 
the course of the performance of this Agreement, shaU be deemed 
Conlldentlallnformatlon of lnterpnse America for all purposes under this 
Agreement. 

17.2 For a period of five (5) years from tr.e receipt of Confldentlallnfonr.atlon 
from the Discloser, except as otherwise specified In this Agreement, the 
Reclplent agrees (a) to use It only for the pu~e or performing under this 
Agreement, (b) to hold It in confidence and disclose It to no one other than 
!ts employees having a need to know for the purpose of performing under 
this Agreement, and (c) to safeguard It from unauthorized usa or 
disclosure with at least the same degree or cara with which the Recipient 
safeguards Its own Confidential Information. If the Recipient wishes to 
disclose tho Olaclosel's Confidential Information to a third party agent or 
consultant. the agent or consuJtant must have executed a written 
agreement of non-<Sisclosure and non-use comparable In scope to the 
terms of this Section. 

17.3 The Recipient may make copies of Confidential lnformatlon only as 
reasonably necessary to perform tts obligations under this Agreement. All 
such coptu shall bear the same copyright and proprietary rights notices 
as are contained on the original. 

17.4 The Recipient agrees to return all Confldentlallnformatlon In tangible form 
received trom the Oledoaer,lncludlng any copies made by the Recipient, 
within thirty (30) days lft.er a written request it delivered to the Redplent, 
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or to de11troy all auch Confidentlallnfonnallon, except for Confidential 

lnfonnatlon that the Recipient reasonably requires to perform Ita 

obllgabons under this Agreement If either Party loses or makes an 

unauthorizad dltclosure of the 'other Party's Confidential Information. tt 

shall notify auch other Party lmmedl&tely and use reasonable efforts to 

retrieve the lott or wrongtuUy disclosed lnformallon. 

17.5 The Recipient ahail have no obligation to safeguard Con'ldentlal 

Information: (a) whlch wuln the possession of the Recipient free of 

restriction prior to Its receipt from the D:scloscr. (b) after It becomes 

publicly known or available through no breach cf this Agreement by the 

Recipient (c) after It •• rightfully acquired by the Recipient free of 

restrtctlons on Ill dltcloaure; or (d) after It Is Independently developed by 

personnel of the Recipient to whom the Dlsdoser's Confidential 

lnformatlon had not been previously dlsdosed. In addition, either Party 

shaU have the right 10 disclose Conndentlallnformatlon to any mediator. 

arbitrator, etate or federal regulatory body, the Department of Justice or 

any court In the conduct of any mediation, arbltratlon or approval of this 

Agreement or In any proceedings concerning the provision of lntert.A T A 

setVk:n by BeiiSouth that ere or may be required by the Act Additionally, 

the Recipient may dlaclose Confidential Information If so required by law. 

a court, or governmental agency, so long aa the Dltcloaer 1'\Gs been 

notified of the requirement promptly al'ter the Recipient becomes aware of 

the requirement In all easefl, the Recipient must undertako all lawful 

measures 10 avoid dlsdoslng such lnformallon until Discloser has had 

reasonable time 10 seek and comply wtth a protective order that covers 

the Confidentlallnfomlallon to be disclosed. 

17.6 Each Party's obligations to aafeguard ConfldenUallnformaUon dltclosed 

prior to expiratlon or termination of thla Agreement shall survive such 

expiration or termination. 

17.7 Except as otherwise expresaly provided elsewtlere In this Agreement. no 

license It hereby granted under any patent, tre<lemark or copyright, nor Is 

any such Ucen•e Implied solely by virtue of the dlsdoaure of any 

Confidential Information. 

17.8 Each Party agrees that the Olsdoaer would be Irreparably InJured by a 

breach of this Agreemet~t by the Recipient or Its rc~preaentatlves and that 

the Ottclollll' ahall be entitled to leek equn.ble relief, Including lnjunctlve 

relief and apeclflc pet'formance. In the event of any breach of tM 

prov1slonl of thlt Agreement Such remedies shall not be deemed to be 

the exdUIIve remedlel for a breach of thll Agreement. but ana II be In 

addition 10 an other remedlea available at law or In equity. 
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18. Br•ndlng 

The Pertlet agree that the services offered by lnterprise America that 
Incorporate Services and Elements made available to Inlet prise Amertca 
pursuant to thla Agreement shall be branded as !nterprise Amerie<:~ 
services, unleu 8311South detennlnes to unbrand such Services and 
Elements for ttaalf, In which event BeUSouth may provide unbrandad 
Services and Elements. lnt&IPrise America shall provide the exclusive 
Interface to lnterprise America Customers. except as lnterprist: America 
shall othetwlse specify. In those lnstancos wtle.re tntetpri&e America 
requlret 8eiiSouth personnel or systems to Interface with lnterprlse 
Amettca Customers, auch personnel ahallldentlfy themselves as 
representing lnterprtae America, and shall not Identify themselves es 
representing BeiiSouth. Except for material provided by !nterprisa 
Amel1ca, all forms, business carda or other business materials fumisiled 
by BeiiSouth to lnterprlse America Customers shall be subject to 
lnterprtse America's prior review and approval. In no event shall 
BeiiSouth, acting on behalf of lnterprise America pursuant to this 
Agreement, provide lnformatlon to lnterprise America focal service 
Customers about BeiiSouth products or services. BeiiSouth agrees to 
provide In sufrlclent time for lnterprise America to review and provide 
commftnts, the methods and procedures, trnlnlng and approachc~. to be 
used by BeHSouth to auure that BeiiSouth meets !nterprise America's 
branding requlramenl For lnswllatfon and repair services, !nterprise 
America agraea to provide BeiiSouth with branded material at no charge 
for use by BeiiSouth ("Leave-Behind- Materiar). lnterprise America wlll 
reimburse BeiiSouth for the reasonable and demonstrable costs BeiiSouth 
would otherwise Incur a a a result of the use of the generic leave behind 
material. BeiiSouth win notify lnterprise America of material supply 
exhaust In sufflclent Ume that material will always be available. BeiiSouth 
may leave a generic card If BeliSouth does not have an lnterprtse America 
specific card available. BeUSouth will not be liable for any error. mistake 
or omission, other than Intentional acts or omissions or gross negligence. 
resulting from the requirements to distribute lnterprise America's Leave­
Behlnd-Materlaf. In the alternative, lnterprlse America may elect to u11111.e 
the generic leave behind card provldad by BeliSouth. 

19. DII"!Ctory u.tlnp R!QulrerMnta 

19.1 BelfSouth shall make available to lnterprise America, for lnterprise 
America customers, non-clfllct1mlnatory acceu to Its telephone number 
and addreae dltectory flatlnga ("Directory Lfltlngs"), under the belOw terms 
and conditions. In no event shall lnterprise Amerlc8 customers _receive 
Directory Uatlng~ that are at less favorable rates, terms or conditione than 
the rates, terms or conditions that BeiiSouth provides Its customers. 
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DELETED 
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Subject to execution of an Agreement between lnterprise America and 
BeiiSouth'a affiliate, BeiiSouth Advertising & Publishing Corporstlon 
("BAPC<Y) IWbstantlally In the form set forth In Attachment 13: ( 1) listings 
shall be Included In the appropriate White Pages or local alphabetical 
directories (Including Foreign language directories as appropriate). vte 
the BeiiSouth ordering process, (basic listing shall be at no ch.Jrge to 
lntatpriM America or !nterpriae America's custome111); (2) lnterpri!le 
America's business customers' listings shall also be Included In the 
appropriate Yel.low Pages or local classified dlrectorie!. via the BeiiSouth 
ordering proceaa, at no charge to !nterprise America or lnterprise 
Amertca'a custome111; (3) copies of such directories shall be delivered by 
BAPCO to lnterprlse America's custome111; (4) !nterprise America will sell 
enhanced White Pages Listings to fnterprise America c•JstomeN! cJnd 
BeiiSouth shall provide the enhanced White UstJngs; and (5) Yetiow 
Pages Advertising will be sold and billed to !nterprise America custome111. 

BAPCO wtll provide lnterprise America the necessary publishing 
Information to process !nterprlse America's customers directory listings 
requests Including, but not Llmtted to: 

1. Clanslfled Heading Information 

2. Telephone Directory Coverage Areas by NPA/NXX 

3. Publishing S<:hedules 

4. Procasses for Obtaining Foreign Directories 

5. Information about Listing lnterprise America's Customer Services. 
Including telephone numbera. In the Customer Call Guide Pages. 

19.2 BeiiSouth wtll provide lnterprise America the prope1 format for submitting 
customer nstJnga ea outlined In the OLEC HandbOOk. BeiiSouth and 
BAPCO wtll occord lnterprise America's directory listing Information the 
same level of confldentlallty that Bei!South and BAPCO accord 
BeiiSouth's and BAPCO'S own directory liSting Information, and BeiiSou!h 
shall limit ac:ceu to lnterprlsa America's Customer proprietary. 
confidential directory Information to those BeiiSouth or BAPCO employees 
who are Involved In the preparation of listings. 

19.3 BeiiSQuth wtlllnclude lnterpr1£e America customer listings In BeiiSouth's 
directory aaal11tance databases and BeiiSouth wtll not charge lnterprise 
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America to malntaln the Directory Assistance database. The Parties 
agree to cooperate with each other In formulating appropriate procedures 
regarding lead time, tlmellneta, format. and content of listing Information. 

20. Subacrltt.r U.t lnfonnatlon/Local Number Portability 

20.1 BeiiSouth shall refer any requests from third parties for lnterprise 
America's Customer List Information to lnterprise Amerr.a. 

20.2 Local Number Portability shall be provided as set forth In Attachment 8. 

21.A IMuranc. R.qulremtnta 

Both parties agree that they, at their own coat ern! expense, shall maintain 
throughout the term of this Agreement, all Insurance required by law. and 
may at their own cost and expense purchase Insurance or self-Insure their 
employer, public, professional and legal liabilities. No limit of liability on 
any policy, no program or aelf~lnsurance, nor any failure to maintain 
adequate Insurance coverage :Shall limit the direct or Indirect liability of 
either party. 

21 .8 Coat. 

21 .8 .1 

21 .C 

21 .C.1 

21.C.2 

Except as otherwise specified in this Agreement, the Act. or any 
Commission order, each Party shall be responsible for all cos:s and 
expenses that it Incurs to comply with Ita obligations under this 
Agreement 

DELETED 

Pre-Ordering lnfonnatJon 

BeiiSouth shall provide !nterprtse America with access on a real· time 
basis via electronic interlaces to all services and features technically 
available from each switch, by switch CLLI and access to street address 
detail for the provisioning of a service request. This lnformetlon Is 
currently contained In BeiiSouttl's Regional Street Address Guide 
("RSAG"} and Prod~ and $ervlct$ Inventory Management (P/SIMS). 

If !nterprlae America dials In, lnterprlae America wtll obtain from BeiiSouth 
a secutfty card featuring a unique paaaword Identification which will be 
changed periodically by BefiSouth. A nonrecun!ng charge of One 
Hundred ($100.00) Dollars will be applied to each security card provided. 
Including duplicates fumlahed to additional users or fumlshed as a 
replacement of Jolt or stolen cards. 
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lnterprise Americe IC'tnowledges thai (I) this lnfonnatlon Is provided for 
the limited purposes of facilitating the establishment of new customer 
accountJ and ldentl1ylng services and features available In specific 
BellSouth central otrlc:et. tnterprise America agrees that It will not sell or 
otherwise transfer aueh lnfonn.allon to any third party for any purpose 
whatsoever without the prior written consent of &IIISouth: (II) BeiiSoutn 
does not warrant that servl.;es provlderl under this Section wlll be 
uninterrupted or error free. In ifhe event of Interruptions, delays. errors or 
other failure of the services, BeiiSouth's obligatlon ahall be limited to using 
reasonable etforta under the cftcumatancea to restore the services. 
BeiiSouth shall have no obllgatlon to retrieve or reconstn.oct any 
transmitted messagea or tr&n..-n'-slon data which may be lost or 
damaged. lnterpr1se America II responsible for providing baclt·up for cata 
deemed by Be!ISouth to be neceuary to Its ope,.tlons: (Ill) the services 
provided und81" this Sectlon are provided "AsIa: BeiiSouth n1akes no 
warranty, expreu or Implied, with reaped to the services. Including but 
not limited to any wa~T*lty of metcha:rt.ablllty or fltneu for a particular 
purpose, which warranties are hereby expressly disclaimed. 

Ol ... wr Recovery 

BeiiSouth and lnterprise America agree to jointly develop an1 Implement a 
detailed teMce rettorellon plan end disaster recovery plan to be In effect 
by December 31, 1997. Ajoln1 task team will commence developme:"lt 
'lt'ithln 30 days of the execution of this Agreement for Implementation 
thro..~ghout 1997 ruching fuU deployment by December 31. 1997. 

Such plans shall Incorporate BeiiSouth Emergency Contingency Plans for 
Residence and Business Repair Centers. The Plans shall conform to the 
FCC Restoration Guldellnet. to the Natlonal Se<:Yrtty Emergency 
Preparedness (·NSEP") ptOCedurea and edh81"8 to the guidelines 
developed by the Telecommunications Service Prlortty ("TSP") System 
office within the Natlonal Communications System ("NCS") Agency. 

In devel.oplng the p'ant, the team will address the following lnterviise 
America proposed teJ•nt: (I) provision for Immediate notlflcatlon to 
lnterpriae Amef1cl vii the Et.ctronlc Interface. to be established pursuant 
to Section 3 of Attachment 8 of the Agreement. of the existence. location 
and toUr~» d any etnefg80Cy network outage affecting lnterprise Amari~ 
Customer~; (II) establlthrnent of a lingle point of contact responsible for 
lnltlatlng and coordinating the ,.storatlon of all Local Services and 
Netwoltt Elements or Comblnatlont; (UI) establishment or procedures to 
provide lnterprlse Amettcl with real-time accesa to lnfonnatlon relating to 
the status of rettoration efforts and problem resolution during the 
resto,.tlon prooeta; (lv) provision of an Inventory a.ld deacriptlon of 

lnterprise Amenca - FL 
7/3197 



Page 26 

mobile mtoratlon equipment by locations; (v) establishment of methods 

and procedures for the dispatch of mobile equipment to the restoration 

site; (vi) establishment of methode and procedures for re-provislonlng all 

Services and ElementJ, alter lnltla! restoration; (vii) provision for equal 

priority, a between lnterpriae America Customera and eeiiSouth 

Customer~, for rntoraUon efforts, conalatent with FCC Service 

Restoration guidelines, Including, but not llmlted to. deployment of repair 

personnel e.nd ec:ceas to spare parts and components; and (viii) 

est.bllahment of a mutually 8Qreeable prooess for 8$C8I&tlon of 

maintenance problema, Including a complete, u~to-<late list of 

responsible contacts, ave liable twenty-four (24) houf"' per day. seven ( 7) 

days per week. 

Such plana shall be modlfted and urxs-ted as necessary. For purposes of 

' '"Is Section, an emergency networ1< outage Is defined as 5.000 or more 

o.ocked call attempte In a ten (10) minute period In a single exchange. 

In the event the Plltlet ere unable to reach an egreemtllt on either p'an. 

the matter shall be resolved pursuant to the procedures set forth In 

Section 15 of the General Terms and Conditions of this A{)reement. 

21. DELETED 

22. Mlacellaneoua 

22.1 O.~on or Aalgnment 

Be!ISouth may not aaalgn any of Its rights or delegate any of Its 

obligations under thla Agreement without the prior wrftten consent of 

lrlt8fJ)rise America which will not be unreatenably wlthhek!. 

Notwithstanding the foregoing, BeiiSouth may assign Its rights and 

benefits and delegate Ita duties and obligatlona under this Agreement 

without the content of lnterprise America to a 100 percent owned Affiliate 

company of BeiiSouth If auch Affiliate provides wlrellne communications. 

provided that the performance of any such aaalgnee Is guaranteed by the 

aulgnot. Any ptOhl>lted a .. lgnment or delegations shall be null and void. 

22.2 SubconttKI.Ina 

It eny Patty's obligation under thlt AgrMment Is performed by a 

suboontrec:tor or AftUiate. the Party aubc::ontr8ctlng the obligation 

nevertheleu shall remain fully reaponalb'-' for the performance of tnus 
Agreement In eccordance with Ita terma, and ahall be solely reaponslble 

for peymeniJ due Itt aubcontractora or Affiliate. In entering Into any 

contr.c:t. auboontract or other agreement for the performance of any 

obllg16on under thlt Agreement, the Party aha II not en1er Into any 
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agreement th!lt It would not e:~ter Into If the supplier was performing 

services directly for said Party. 

22.3 tllonexclualve RemediH 

Except as otherwise expressly provided In this Agreement, each of the 

remedies provided under this Agreement Is cumulative and Is in addl:bn 

to any remedies that may be available at law or In equity. 

22.4 No Thlrd.Party Bent11clartea 

Except as may be specifically set forth In L'lls Agreement. this A!)reement 

does not provide and shall not be constfutld to provide third parties with 

any remedy, cblm. liability, relmburaement. cause of action. o• other 

J)ftvllege. 

22.5 Referenced Documents 

Whenever any proviSion of this Agreement refers to a technical reference. 

technlcaJ publication, BeiiSouth Practice. any publication of 

telecommunications Industry administrative or technical standards. or any 

other document specifically Incorporated Into this Agreement. It will be 

deemed to be a referei'\Ce t.o the moat rocont version or edition (Including 

any amendments, supplements, addenda, or successors) of such 

document that Is In effect, and will include the rnot.t recent varsion or 

edition (Including any amendments, supplements. addenda. or !' 

suoces.sors) of each document Incorporated by reference'" such a 

technical reference, technical publication, BeliSouth PracUce. or 

publlcatlon of Industry 11andards (unless lnterprlse America elects 

otherwise). Should there be an Inconsistency between or among 

publications or standards, the Parties shall mutually agree upon which 

requlf9mont shall apply. 

22.6 Applicable Law 

The validity of thlt Agreement. the construction and enforcement of Its 

terms, Dnd the Interpretation of the rights and duties of the Parlier. shall be 

governed by the laws of the State of Georgia other than as to conflicts of 

laws, eJCCept lnloflr aa federal law may control any aspect of lh'3 

AQreemant. In which case federal law shall govem such aspect. The 

Partlel submit to personal jur1sdlctlon In Atlanta. G~la. 

22.7 Publicity and Advertising 
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Neither Party thall publish or use any advertising, sales prorT!otions or 
other publicity materials that use the other Party's logo, trademarks or 
service marb without the prior written approval of the other Party. 

22.8 Amendments or Walvera 

Except a8 otherwise provided In this Agreement, no amendment or waiver 
of any provision of this Agreement, and no conS8nt to any default under 
thla Agreement. thall be effective unless the sa.me is In writing and signed 
by an officer of the Party against whom such amendment. waiver or 
consent Is claimed. In addition, no cou:se of dealing or failure of a Party 
strletty to enforce any term, right or condition of this Agre6ment shall oe 
construed a8 a waiver of such term. right or condition. 

22.9 Severability 

If any term, condition or provision of this Agreement Is held to be Invalid or 
umnforceable for any reason, such Invalidity or unenforceabllity shall not 
Invalidate the entire Agreemsnt unlets such construction would b~ 
unreasonable. The AgreeiTI6n1 shall be construed as :! It did not contain 
the Invalid or unenforceable provision or provisions, and the rights and 
obllgetlons of each Party shall be constrved and enforced accordingly; 
provided, however, that In the event such Invalid or unenforceahle 
proviSion or provisions are essential elements of this Agreement and 
substantially Impair the rights or obllgallons of either Party. the Parties 
shall promptly negotiate a replacement provision or provisions. 

22.10 Entira Agreement 

This Agreement, Which shall Include the Attachments, Appendices and 
other documents referenced herein. constitutes the entire Agreement 
between the Pattlet concerning the subject metter hereof and supersedes 
any prtor agreements, representations, statements, negotlatlons. 
understandings, proposals or undertakings, oral or written. with respect to 
the subject mstt.er expressly set forth h9reln. 

22.11 Survival of Obligations 

Any liabilities or obligations of a Party for acts or omissions prior to the 
cancellation or termination of this Agreement, any obllgallon of a Party 
under the provisions regarding lndemnlfk:atlon. Confidential lnformsllon, 
limitations on llabiUty, and any other provisions of this Agr~ment which. 
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by their terms, are contemplated to survive (or to be performed after) 
termination of this Agreement. shall survive cancellaUon or termination 
thereof. 

22 12 Execut.d In Counterpara 

This Agreement may be executed In any number of counterparts, each of 
which shall be deemed an original; but such counterparts shall together 
constitute one and the same Instrument. 

22.13 Headlnga of No Foree or Effect 

The headings of Articles and Sections of this Agreemt~m are tor 
convi!nlence of reference only, and shall In no way define. modify or 
restriCt the meaning or Interpretation of the terms or provisions of this 
Agreement. 
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23. Telec:ommunlcatfona Services Provided for Resale 

23.1 At the request of lntarpriM America, and ::>Ursuant to the requirements of 
the Act, BeiiSouth will make available to lnterprise America for resale (see 
Section 24.3 of Part 1) any Telecommunications Service that BeiiSouth 
CUIT8tltly provides, or may offer hereafter. BeiiSouth shall a leo provide 
Support Functions and Service Functions, as set forth In Sections 27 and 
28 of this Part. The Telecommunications Se'VIces Service Functlons and 
Support Functions provided b)l BeiiSouth to !nterprfse America pursuant 
to this Agreement are oo116ctlvely referred to as ·Local Service." 

23.2 This Part deacrlbes several services which BeiiSouth shall make avatlable 
~o lnterprlse America for resale pursuant to this Agreement. This list of 
servtoes Is neither an Inclusive nor exduslve. All Telecommunications 
Services of BeUSouth which are to be offered for rosale pursuant to the 
Ad are subject to the terms herein, even though they are not speclfi ::ally 
enumerated or described. 

23.2.1 Features and FunctJona Subject to Reule 

BetiSouth agrees to make available for resale all features and fu'lctlons 
available In connection with Telecommunications Servlcos. tncluding but 
not limited to the following: 

Dial tone and ring 
CapabRity for either dial pulse or toudltol'lfl rACOgnltlon 
Capability to complete calls to any loCation 
Same extended local Clllllng area 
1+ lntraLATA toll calling 
PIC 1+ service 
CIC dlallng (10 XXXX) 
Same acc:ete to vertlc:aJ features and functions 
Call detail recording capability required for and user billing 
Flet and Me3sured Service 
International Calling 
911, 500, 700, 800, 888, 900. 976 dlallng 
Ringing 
Repeat dial capability 
Multi-line hunting 
PBX trunks and DID SOIVIce 

lnterprtse America - FL 
713197 



Page 31 

23.3 BeiiSot.:th will provlde lnterprlse America with at least the capability to 
provide a lnterprlse America Customer the same experience aa BeiiSouth 
provides Its own Cuttomera wtth respect to all Local Services. The 
capability provided to lnterprlse America by BeiiSouth shall be In 
accordance with standards or other measurements that are at least equal 
to the level that BeiiSouth provides Itself. any affiliate. other local service 
providers, tta end users or Ia required to provide by law and Its own 
Internal procedures. 

24. Gene,.l Tenne and CondiUone for R••••• 

24.1 Primary Loc:.al Exwnge C.rrltr S.lectlon 

BellSouth shall apply the principles set forth in Section 64.1 100 of the 
Federal Communlcatlona Cornmlsalon Rules. 47 C F.R. §64.1100. to the 
process for end-user aelectlon of a primary local exchange carrier. 
BeiiSouth shall not require a disconnect order from the Customer. another 
carrier. or another entity, In order to process a lnterprise America order for 
Local Service for a Customer. 

24.2 Pricing 

The prices charged to lnterprlse America for Local Service are set forth In 
Part IV of this Agreement. 

24.3 Rntr1ctlona on Rt11lt 

With the exception of short-term promotions, defined as those promotions 
that are offered for a ninety (90) day period or less and which are not 
offered on a consecutive basis. BeiiSouth shall offer for resale at 
wholesale prices all telecommunications servlees that BeliSouth provides 
at retail to non-telecommunications carriers. including governmental 
bodies and Information providers. Short-term promotions may be resold 
at the retail rate. 

No terms and conditions, Including use and user restrictions. shall be 
applicable to the resele of BeiiSouth's telecommunications services 
except for. 

(I) a rel1tlctlon on the male of residential service to residentlal 
custol'fl«)rt; 

(II) Ufellnelllnk-up services shall be available for resale by 
lnterprlse America only to those customers who are eligible 
to pumcase such service directly from Bei!South. 
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(Ill) All grandfathered services are available for resale by 
lnterprise America to those customers or •••bscrlbers who 
already have grandfathered status; and 

(lv) N11/911/E911 aervtctt ahall be available for resalq by 
lntorprise America. 

Dlalln; Partly 

Bel!South agrees that lnterprise America Customers will experience the 
same dialing panty as BeUSouth's Cuatomers, such that. for all call types. 
(I) a lnterprlsa America Customer It not required to dial any greater 
numberofdlglta than a BellSouth Customer; (II) the post-dial daley (time 
elapsed between the lost digit dialed and the first netw::rk response). call 
completion rate and transmission quality experienced by a lr.terprise 
America Customer Is at least equal In quality to that experienced by a 
BeiiSouth Customer; and (Iii) the lnterpriSe America Customer may retain 
Itt local telephone number. 

ChangH In Retail Service 

BeiiSouth agrees to notify lntarprise America electronically of any 
chlnge8 in the torm1 and conditions under which II offers 
Teleoommunlcatlons Services to subscribers who are 
nontelecommunlcatlons camer.s, Including, but not limited to, the 
Introduction or discontinuance of any features. functions, services or 
promotions, at least 45 days prior to the effective date of sony such change 
or concurrent with BeiiSouth's Internal notification process for such 
changa, whichever Is earlier. lnterprise America recognizes that certain 
revtslor.a may occur between the time BeiiSouth notltles lnterprise 
America of a change pursuant 10 this Section and BeiiSouth'a tariff filing of 
such Change. BeiiSouth ahall notify lnterprise America of such revl!lons 
conslatont with BeiiSouth'slntemal notification process but lnterprlse 
Amertca accepts the consequences of auch mid-stream changes as an 
uncertainty of doing bualnell and, therefore. will not hold BeiiSouth 
responalble for lillY reeu!Ung Inconvenience or cost Incurred by lnterp. ise 
Amel1ca unlesa ceUMd by the Intentional misconduct of BefiSouth for the 
purposes of thla Sec1lon. The notlflcatlon given pursuant to this Section 
will not be used by efther party to mar1<et Its offering of such changed 
services externally In advance of BeiiSouth filing of any such changes. 

BeiiSouth agreos to notify lntarprfse America elsctJonically of proposed 
price changes at least 30 days prior to the effective date of an~ such prica 
change. 

Interprise America • FL 
713197 



24.3.2.3 

25. 

25.1 

25.1.1 

.l5.1.2 

25.1.3 

25.1.4 

25.1.5 

25.1.6 

Page 33 

BeiiSouth agrees to use electronic mall to notify !nterpnse America of any 
operational changes within at least slx (6) months cefore such changes 
are proposed to become etrectlve end within twelVe months. for any 
technological changes. If such operational or technological changes 
occur within the six or twelve month notification period. BeiiSouth will 
notify lnlerprlse America of the changes concurrent with Bei!South's 
Internal notification process for such changes. 

Requlre~Mnta for Speclflc Services 

CENTREX ~qul,.l'Mnta 

At lnterprile America's option, !nterprlae Arr.enca :nay purchase 
CENTREX services. Where lnterpnse America purchases such 
CENTREX services, !nterprlse America may purchase the entire set of 
fe&turea, any tingle feature, or any combination or featurea which 
BeliSouth hn the capability to provide. BeiiSouth will provide lnterprlse 
Amer'.ca with the same service levels end features of CENTREX service 
provided by BeiiSouth to Ita end U3ers. Requests by !nterprl-se AmeriCCJ for 
CENTREX service levels and features that are different from what 
BeiiSouth provides to its end users will be handled under the Bona Fide 
Request Process. The CENTREX service provided for resale will meet 
the following requirements: 

AU features and functions of CENTREX service. whether off.ered under 
tal1ff or otherwise. shall be a ... allable to lnterprlse America for resale. 
wHhout any geographic or CUS'.omer class restrictions. 

BeiiSouth's CENTREX service may be used by !nterprtse America to 
provide Local SefVlce to lnterprlse America's end users 

BeiiSouth shall provide to lnterprlse America a list which describes all 
CENTREX featutet end functions otrered by BeiiSouth within ten (10) 
days of the Effective Date of this Agreement. and shall provide updates to 
s:ald list as n~qulred by Sectlon 24.3.2 of Part 1. 

DELETED 

lnterpri&e America may aggregate the CENTREX local exchange and 
lntraLATA tnl1'lk: uaage of lnterprlse America Customers to qualify fl.lr 
volume discounts on the basts of such aggregated usage. 

lnterprlte America may aggregate multiple lnterpr1se Amenca Customers 
on dedicated access facilities. lnterprlse America may require that 
BeliSouth suppreas the need for lnterpf1M Amenca Customers to dial •g• 
when placing calls outslde the CENTREX system. When dedicated 
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facllltle-<J are utilized, BeiiSouth will provide. upon !nterprise America's 
request, stetlon 10 or A.~l. es well as FGD trunklng. 

!nterprlae America may use re:mote call forwarding In eonjuncllon with 
CENTREX service to provlde aervi<".e to lnterprlse America local Service 
Customers ~lng outside of the geographic territory In which BeriSouth 
provides 1oca: exchange ~- In cases Where existing BeiiSouth 
Customers choose lnterprise America for their local ser•lce provljer. and 
where lnterprtse America serves these Customers via CENTREX. In orddr 
that such Customers may keep the same prone number. BeiiSouth shall 
either move Customer's line and phons number to a CENTREX system. 
or use remote call fcrwardlng to route Customer's old phone number to 
new CENTREX phone number. Not all features and functions will be 
compatible when remote call forwarding Is utilized. In such eases. 
lntetptlse America customers ehall have the same functionality as 
BeiiSouth customers under the same clrcumstances. 

DELETED 

BeiiSouth shall make available to lnterprfse America for resalfl, at no 
addiUonal charge, Intercom calling among all !nterprfse America 
Customers who utilize :esold CENTREX service where the !nterprtse 
America Customers' numbera all reside In the same cantral office switch 

lnterprl$e America may utlllz.e BeiiSouth's Automatic Route Selection 
(ARS) service features to provision and route calls from various end usars 
to various lnterexchange Csrrisrs (IXC) Networks. 

CLASS and Cu.tom Featu ... a !Uqul ... menta 

lnterprlse America may purchase the entire set of CLASS and Custom 
features and functions, or a subset of any one or any combination of such 
features, on a Customer-specttlc basis, without restriction on the minimum 
or maximum number of linea or features that may be purchased for any 
one leva! of aervloe. BeiiSouth shall provide to tnterprtse America a list of 
au auch CLASS and Custom features and functions within ten (10) days of 
tho E.lfecttve Date of thla Agreement. BeiiSouth shall provide notice or 
new ClASS features and functions pursuant to Section 24.3.2 of Part 1. 

25.3 Voluntary Federal and S~ 'Customer Financial Aeslstanee 
Programa 

Loc:al Servlcel provided to low-Income subscnbers. pursuant to 
requltementa established by the appropriate state regulatory body, Include 
programs such a Voluntary Federal Customer Flnanclal Assistance 
Program and Link-Up America ("Voluntary Federal CA.Jstomer Finsnclal 
Aaslstance Programs•). When a BeiiSouth Customer eligible for the 
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Voluntary Federal Customer Financial Assistance Program or other slm11ar 
state programs chooses to obtain Local Service from !nterprlse America, 
BeiiSouth shall forward available Information regarding such Customer's 
eligibility to partlclpate In such programs to lnterprise America, In 
accordance with procedures to be mutually established by the Parties and 
applicable state and federal law. 

E911/911 Services 

BeliSouth shall provide access to E9111911 In the same manner that it is 
provided to BeiiSouth Customers. BeiiSouti) will t~nable tn:crprise 
America Customers to have E9111911 call routing to the appropriate 
Public Safety Answering Point (PSAP). BeiiSouth shall provide and 
validate lnterprlao America Customer Information to the PSAP. BeiiSouth 
shall uso Its service order proc:ess to update and maintain. on the same 
schedule tha11t uses for Its end users, the lnterprise America Customer 
service Information In the Auto.matlc Location ldel'1tlflcatlon1Database 
Management System ("ALIIOMS") used to support E9111911 serviC(Is. 

DELETED 
Telephone Relay Service 

Where BeiiSouth provides to s,peech and hearing-Impaired caller<~ a 
service that enables callens to type a message Into a telephone set 
equipped with a keypad and meuage screen and to have a live operator 
read the message to a recipient and to type message recipienfs response 
to the speech or heulng-impalred caller ("Telephone Relay Serv1ce"), 
Bell South shall make such service available to I ntCf'J)rise America at no 
additional charge. for ll!e by lnterprise America Customers who are 
speech or hearing-Impaired. If BeiiSouth maintains a record of Customers 
who qualify under any applicable law for Telephone Relay Serv!::s. 
BeiiSouth shall make such data available to lnterprlse America as It 
pertalm to lnterprlse America Customers. 

Contract Service Arran~menta ("CSA'a") 

CSA's shall be available for resale at the wholesale discount. 

If lnterpriae America Identifies a specffic CSA. BeJISouth shall provide 
!nterprlse America a copy within ten ( 1 0) business days of lnterprise 
America't request. 

DELETED 

DELETED 
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DELETED 

Nonrecurring S.rvlcet 

BeiiSouth shall offer for resale all non-recurring services. 

lnalda Wire Malnt.nance Service 
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BeUSouth shall provide Inside Wire Maintenance Service !lt rates. terms 
and conditions as mutually agreed to by the parties. 

Pay Phone Service 

BeliSouth shall offer for resale, at a minimum, the following pay phone 
services: Coin Line (currently sold as Smartlinetm), COCOT Line Coin 
(currently sold as Independent Payphone Provider (IPP) Line), and 
COCOT Una Colnless (currently sold aaiPP Line Coln!es!). To the 
extent BeiiSouth demonstrates that H does not prov!d~ the payphone 
features and functionality requested by Interpose Amertce to BeiiSout.h 
Customers, Interpose America may request that BeiiSout.h provide such 
functionality pursuant to the Bona Flde Request Process identified in 
Section 1.1 of the General Tenns and Conditions of this Agreement. 

Billed Number Screening 
Originating line screening 
Ability to "freeze• PIC selection 
One bill per line 
Po!nt of demarcetlon at the Networ1< Interface location 
Detailed billing showing all 1+ trafflc on paper. diskette or 

electronic format 
Wire Maintenance option 
Touchtone service 
Option for listed or non-listed numbers 
Access to 911 service 
One dlrect.ory per line 
Access to ANI Information 
Une and/or station monHorlng and dlagfl05"Uc routines 

In addition, BeUSouth shall offer for resale. at a minimum, the following 
features with Ita reaold Coin Une service: 

Access to all CO Intelligence required to perform answer detection, 
coin collecUon, coin return. and disconnect. 
Answer Detection 
Option to blod< all1 + calls to lrrternational destinations 
lntral.ATA can Timing 
Option of one way or two way service on line 
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Coin Refund and Repair Referral Service 
Ability to blodt any 1+ service that cannot be rated by the coin 
circuits 
!nterprise America rat.e tables for local and lntraLATA servictl 
Option of Flat Rate Service or Measured Service or both 
Protect aga!nst clip on fraud 
Protect against blue box fraud 

BeiiSouth shall offer for resale, at a minimum, the following features with 
Its COCOT Line Coin and COCOT Line Colnfess servlcea: 

Ability to keep exlatlng serving telephone numbers If cutover to 
!nterprise Amel1ca Resale Line 
Option of One Way or Two Way service on the line • 
Option of Flat Rate SeMce or Measured Service or both 

BeJISouth shall offer for resale. at a minimum. the following feature with its 
COCOT Line Coin service: 

Blocking for 1+ International, 10XXXX1+ International. 101XXXX1+ 
International, 1+900, N11, 976 
Option to block all1·700 and 1-500 calla 
Line side supet'VIslon option 

BeUSouth shall offer for resale, at a minimum, the following feature• with 
its COCOT Line Colnleu service: 

Blocking for 1+1ntamltlonal. 10XXXX1+ International, 101XXXX1+ 
International 1+900, N11 , 976,7 or 10 digit local, 1+000 

BeiiSouth shall offer for resale, at a minimum, the following features with 

Its SemiPublic Coin service: 

Ability to keep existing serving telephone numbers If cutover to 
lnterprise America 

Touchtone SefVIce 
Option for listed, nonllated. or non published numbers 
Provlaion 911 aervlce 
Access to ANI Information 
Access to all CO Intelligence required to perform answer 

supervtslon, col" coii4M:t, coin return and dltoonnoct 
Far end disconnect recognition 
C&Utlmlng 
PIC protection for d 1 +klcal, lnlert.A TA, and Intra LATA tramc 
Same can reatrtc:tlonlu available on BeiiSouth phones for 

lntetL'.TA.Iramatlonal, lntraLATA, and local calling 
One bill per line 
Detailed billing ahowfng all 1 + traffic In paper or electronic format 
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Option to have enclosure Installed with set 
One directory per line lnstaUed 
Install the station to at least BeiiSouth standards 
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Ability to block any 1 + service that cannot be rated by the coin 
clrcults 

lnterprlse America to be the PIC fur local and intraLA T.o\ calls 
Option to block all 1 + h"~temational calls 
Option of one way or two way service 
Wire Maintenance option 
lnterprlse America rate tables for local and Intra LA T I. service 
Option to have BeiiSouth techs collect, count, and deposit vault 

contenta on behalf of lnterprlse l..merlca 
Monitor vault c:ontentt for slugs and spurious non-US currency or 
theft and notify lnterprise America of discrepancies 
Station or enclosure equipment should only ooar the name/brand 

designated by lnterprtse America on the order form 
Protect against clip on fraud 
Protect against red box fraud 
Protect against blue box fraud 
Provide option for use of "bright" station technology Including debit 

cards 
Provide revenuo, maintenance, collection reports as &¥8dfled by 

lnterprlse America on order form on a periodic basis In paper or 
electronic format 

BeiiSouth shall provide the following features for Coin Line, SemiPublic 
Coin, COCOT Line Coin, and COCOT Lln6 Colnless services: 

Blocking of Inbound lntemational calls 
Point of demarcation at the set location 
Special screen oo<.las unique to lnterprlse America and/or Its 
Customers 
Single Point of Contact for billa and orders dedicated to Public 
SefVIce outage transfer.:s to lnterprlse America help center 
Accesa to lnterprlse America Directory Aaalstance 
Acx:eu to InterpOse America's Networtc Access Interrupt 
Ute lnterprlae America !branded Invoice 
Provide all Information requested to ensure lnterprls.. America can 
bUI for ecoesa Une 
Provide all Information 118Ques'.ed to ensure lntarprlse Americe can 
bill for uuge on the Dnet 
All calla originating from slatlons tJervloed by these llnos should be 
routed to lnterprlse Americ.a lines, except where designated 

25.13 Voice Mill Service 
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Where avall&ble to BeiiSouth'e. end users. BeiiSouth r.hall provide the 

following feature capabUitles to allow for voice mall services: 

Station Meuage Desk Interface· Enhanced ("SMOI-E") 

Station Mese.age Onk Interface (•SMOI") 

MeMage Waiting Indicator ("MWI") stutter dialtone anc.i message 

waiUng light feature capabilities 

CaD Forward on Busy/Don't Answer ("CF-BIDA") 

C.Q FotWird on Busy ("CF/8") 

Call Forward Don't Answer ("CFJOA") 

BellSouth'l rttall voice maB MtVIce ahall be available for reaale at rate 

terms and oondltlons as mutually agreed to by the partlea. 

Hoepltallty S.rvlca 

BeiiSouth lhall provide all blocldng, screening, and all other applicable 

functions available fOI' hospitality llnel. 

Blocking Service 

BeiSouth e.hall provide blocking of 700, 900, 976 and any new &ervlces of 

this type Individually or In any oomblnatlon upon request. including bill to 

third party and collect calls. Blocking shall be provided on al1ne. trunk or 

Individual seMC8 basis at partly with what BeiiSouth provides Its end 

users. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

8uppo!1 Functlona 

Routing to Olrec:tOI'Y Assistance, Operator and Repair Services 

BeiiSouth shall make avellable to lnterprise America the ability tc rol.ote: 

Local Olntetory Alllstance cells (411, (NPA) 555 1212) dldled by 

lnterpt1se America Customers dlrec:tfy to the lnterprtse America Directory 
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Aaslstance SeMcet platform. Local Operator St!rvlces calla (0+, 0-) 
dialed by lnterprise America Customers directly to the lnterprlae Amenca 
t.ocaJ Opetaler Services Platform. Such tratllc shall be routed over trunk 
groups between BeUSouth end otllces and the : .. terprise ArT'erica Local 
Operator Setvloes Platform, using st.aMard Operator Services dialing 
protocols of 0+ or 0-. 

27 .1.1.3 611 repair calls dialed by lnterprlse America Customers dlri'Ciiy to tho 
lnterprtse Amertca repair center. 

27.1.2 Until a perm&nent lndustty aolutlon exists for routing of tratllc from 
BeiiSouth's local switch to other than BellSouth platforms. BeiiSouth v:ill 
proytde auch routing ullng line clus codes. BellSout.h agrees to work 
with lnterpriM America on • routing resource conservation progran to 
relieve routing resource conatnllnts to ensure that no swttcl'l exceeds 91>% 
capedty of line class codes. BeiiSouth and lnterprlse America shall 
continue to wot1t with the appropriate lndustty groups to develop a long· 
term solution for selectJve routing. BeiiSouth may reserve for Itself an 
appropriate ond reasonable number of Una class code:s for Its own use. 

27.1.3 All direct routlng cepabUitlet delcrlbed herein shall permit lnterprise 
Ametk:a Custometa to dial the aame telephone numbers for lnterpriae 
Ametk:a Oiredofy Aullta~"~C», Local Operator Service and Repair that 
tlmllat1y situated Bel~ Customers dial for reaching equivalent 
BeiiSouth aeMca. 

27.1.4 BeiiSouth, no later than ftfteen (15) days after the Effective Date of this 
Agreement, lhaJl provide to lnterprlse America, the emt~rgency public 
agency (e.g., pollc:e, fire, ambulance) t.elephone numbers linked to eact1 
NPA·NXX. Such data wtll be complied es en electronic nat flle in a 
mutually agreed format and trensmltted via either diskette or Network 
Data Mover. Be11South wtU tranamlt to lnterprtse Amertca, in a Umely 
manner, an changes, alteratlons, modifications and updates to such data 
base via the same method u the Initial trsr.sfer. 

27.2 O~rator S.~ ·Interim Meuure• 

27.2.1 Where BeiiSouth Ia the provider of Directory Assistance tervlc'!, BeiiSouth 
agrees to provide lntefpftae America Costomefl wtth the ume Directory 
Assistance available to Bei!So4.th <Aistomera. If requested by lnterprlse 
America, BeiiSolllh will provldelnt«prite Amertca Directory Assistance 
Service under the lnterpttM America brand. At such Ume BeiiSouth 
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Implements branding for Its own Directory Assistance service BeiiSouth 
shaH brand Spring Directory Assistance in the same manner as rt provides 

Itself. 

lntetprise America recognizes that BeiiSouth's providing to !nterprlse 
America Directory Assistance Service under lnterprise America's brand 
may require additional co'ts to be lnC\Jrred by BeiiSouth. BeiiSo1.1th will 
charge lnterprise Ame;lca for such branded Directory Assistance 
capability under the wholesale rate plus the reasonable and demonstrable 
costs necessary to Implement lnterprise AmeriCa's branding request. If 
there is a dispute concerning reasonable and demonstrable cos •• suCh 
dltpute will be resolved pursuant to Section 1f' of the General Term• and 

Conditions of this Agreement. 

Additionally, BeHSouth warrants that such service will provide the 
following minimum capablltlles to lnterprise America's Customers: 

(1) Two Customer listings and/or addresses psr lnterprl~~ 
America Customer call. 

(2) Name and address to lnterpr1se America Customers UiJOn 
requeat, except for unlisted numbers, In the same states 
where such Information Is provided to BeiiSouth Customers. 

(3) Upon request, call completion to the requested number for 
local and lntraLA rA toll calls. where this service Is available. 

(4) Populate the listing database in the same manner and In the 
same time frame aa If the Customer was a BeiiSouth 
Customer. 

(5) Ally Information provided by a Directory Assistance 
Automatic Response Unit (ARU) will be repeated the same 
number of times for lnterpr1se America Customers as for 
BeiiSouth's Customers. 

(6) Service levels will comply with applicable state regulatory 
requirements for: 

a) number of rings to answer 

b) average work time 

c) dlsaater recovery options. 

(7) Intercept service for Customers moving service Will Include. 
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a) referral to new number, either 7 c~ 10 digits 

b) repeat of the new number twice on the referral 

announcement 

c) repeat of the new recording twice. 
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SeiiSoultllhall provide Operator SeMces to lnterprise America's 

Cuttomera at the Mme level of service evallable to BoiiSovth end users. 

DELETED 

BeiiSoultl agrees to provide lnterprlse America Customers the same 

Operator Services available to BeiiSoulh Cufltomers. branded as required 

bySectlon19 

Additionally, BeiiSoultl warrants that such service will provide the 

following minimum capabilities to lnter,prtae America Customers: 

(1) Instant credit on calls. as provided to BeiiSouth Customers. 

(2) Routing of calls to lnterprlae America when requested via 

exlsUng Operator Transfer Service (OTS). 

(3) Busy Line Veriflce~n/Emergency Line Interrupt (BLV/ELI) 

services. 

(4) Emergency call handling. 

(5) Notification of the length of call. 

(6) Caller assistance for the disabled In the same manner as 

provided to BeiiSouth Customers. 

(7) Handling of collect calls: person to person and/or station to 

station. 

(8) HtndUng of third party calls. 

27.3 Bu.y Une VartflcUI<>n and Emergency Unelnterrupt 

Where BeiiSouth does not route Operator Servloes tratrk: to lnterprlse 

Amerk:a'a pUitfonn, BeiiSouth lhall perlorm Buay Una Verification and 

Emetgency Une Interrupt for Jnterprlae America on reiOid BeiiSouth line& 

Where 8eliSouth routet Operato• Servlcet tnlfllc to lnterpnse America's 

platfonn, BeiiSouth INII provide BLV/ELI MtVIoes when requested by 

lnterpriae AtMnce Operatora. lnterprise America and SellSouth aha II 
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worlt together to ensure that suftlclent facllltles exist to support Increased 
BLVIELI volume due to !nlerprlse America's presence as a Local Servtce 
provider. Specifically, BeiiSouth will engineer Its BLVIELI facUlties to 
accommodate the anticipated volume of BL V/ELI requests curing the 
Busy Hour. !nterprise America may, flom time to time. provide Its 
anUclpmed volume of BLVIELI requests to SeiiSouth for planning 
purposes. In those Instances when the SL V/ELI facllltlesJsystems cannot 
satisfy forecaated volumes. BeiiSouth shall promptly inform !nterprit.a 
America, and the Partloa shall worit together to resolve capacity problems 
expediently. 

27.4 Ac:ceu to the Une Information DatabaN 

BeiiSouth ahali use Its aervlce Ofder proceu to update and maintain, on 
the same acheduie that It uses for Its end users, the !nterprise America 
Customer setVIce Information In the Une Information Database ("LIDS"). 

27.5 Telephone Une Number Calling Carda 

Effective a.s of the date of an end-user's subscrlptlon t.o lnterprise Amenca 
Servloe, BellSouttl will termll'\llte Its existing telephone line number· 
based cantng cards and 11tm0ve any BeiiSouth-asalgned Telephone Line 
CaJUng Card Number (Including area ooda) ("ll.N"i from the LIDS. 
lnterprise America may laaue a new telephone calling card to auch 
Custorner. utiliZing the same n N and enter auctl nN In LIDS for calling 
card velldatlon purposes via the S8fVIce order process. 

28. S.rvk:e Functions 

28.1 Electronic: lnterfece 

BeiiSouth shall provide real Ume electronic Interfaces ("EI") for transfemng 
and receMng SefVIce Ordera and Provisioning data and materials (e.g., 
access to Street Addreaa Guide ("SAG") and Telephone Number 
Aaalgnment database). These Interfaces shall be administered through a 
gateway that wW serve aa a point of contact for the trsnsmlulon or such 
data from lnterpriM America to BeiiSouth, and from BeiiSouth to 
lnterprise America. The requlntmenta and lmplementaUOn of such a data 
tnlnsfer l)'ltam an.n be negotiated In good fa.'th by the Parties as 
specffled below and In Att.chment 15 of th1s AgrtJe~T~enl lnterprise 
America and BeiiSouth aor-e to use best effora to provide the Electronic 
Communlaltlona gateway detetibed above •• soon aa practicable, but In 
no event later than the detes specified In Attachment 15. In addition. (I) 
BeiiSouth agrees to use Its bftt efforts to carry out Its reaponslbllltles. and 
(II) lnterprtse A.onerlc:a agrees to use Its best effort. to carry out Its 
reaponslbUIIJes. lnterpriae Amertce end BeiiSouth Mve agreed on Interim 
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solutions described below and 1n Attachment15 to sdtiress the Pre­
ordering, Ordenng and Provlalonlng Interfaces. BeiiSouth warrants that 
such Interim eolutlolll shall provide lnterpr1se America Customers with the 
ume level of urvk:e available to BeiiSouth Cu!ltomers. 

Pre-Ordering 

DELETED 

DELETED 

BeUSouth will supply lntorprlse America with Interval Guide Job Alds to be 
used to determine S8f'VIce Installation dates. BeiiSouth will implement an 
electronic Interface to Ita Cue Date Support Application (OSAP) by 
Oec:ember 31, 1996 but no later than Apr111, 1997. 

BeiiSouth will reserve up to 100 telephone numbers per NPA-NXX at 
!nterpriM America's request, for lnterprtse America's sole use. BeiiSouth 
will provide eddiUonal numbers at lnterprlae America's request In order 
that lnterprise America have sufflclent numbers available to meet 
expected needs. The telephon~t number reservations made In this 
manner are valid for lnterpr1S8 America's assignment for ninety (90) days 
from the reservation date. BeriSouth will make the telephone number 
rm:ervatlona available to lnterprlse A:nerlce via diskette by no later than 
August 15, 1998 and by electronic file transfer no later October 15, 1996. 
BeiiSouth agrees to Implement an electronic Interface to Improve this 
proceaa by December 31, 1996, but no later than Apnl1, 1997. 

BeiiSouth l.ocDI earner SeMce Center ("LCSC") will aulgn vanity 
numbers ar.d blocks of number& for use with complex services Including, 
but not limited to, 010 and Hunting arrangements, as requeated by 
lnterprlse America, and documented In Wori< Center Interface 
agreement~. 

BeiiSouth will migrate a:l Pre-ordering functionality to the ·pre-Qrdenng· 
Elecltonlc Communlcatlona Gateway by Oealmber 31, 1996, but no later 
than April 1, 1997. Thll migration effort shall be aocompllshed as 
described by BeiiSouth In n. "Phase II Interactive solution· report to the 
Georgia Public Service Commission of July 21, 1996, and any subsequent 
ordered or agreed to modlflcat.lona~ 

Ordering 

lnterprlse America • FL 
713197 



28.2.1 .7 

28.2.1.8 

28.2.1.9 

28.3 

28.3.1 

28.3.2 

28.4 

28.4.1 

28.4.2 

28.4.3 

28.5 

Page 45 

BeiiSouth agrees to develop, and lnterprlse Amerlc9 agrees to cooperate 
In the devetopmerrt of, a ml.ll\Jally acceptable Electronic Data Interchange 
(EOI) for ordering Local Services. The ordering process and related 
transac:tlons, (I.e .• order, confirmation, firm order commitments. 
6upplementa and completions) shall be via the EDI Interface. 

BeiiSouth agrees to Implement the EDIInterface to support processes for 
Local Servloea for residence POTS and features. business POTS and 
feature~ and PBX trunks with Direct Inward Dialing by SepteMber 1. 1006. 
By Oeoember 15, 1996, all Local Servlcet shall be available for ordering 
via EDI Intert.ce. 

DELETED 

Wortt Order P1oce1N1 

Bei!Sooth shall ensure that all wor!( order processes used to provision 
Local Service to lnterprise America for resale meet the service parity 
requirements aet fol1h In thlt part. 

Prior to lnterprlse America sending BeiiSouth the first Service Order. 
BeliSouth and lnterprfse Amorica shall develop mutually agreed-upon 
escalation and expedite procedures to be employed at any point In the 
SeMc:e Orderlng. Provlslonlng. Maintenance, Bllllng and C•••tomer Usage 
Da1a transfer ~saea to facilitate rapid and timely resolution of 
disputes. These procedures will be maintained In the Work Center 
Interface Agreements. 

Point of Contact for the lnterprtM America Customer 

Except as otherwise provided In this Agreement. !nterprise America shaH 
be the single and sole point of contact for alll"'~rprfse America 
Customers. 

DELETED 

BeiiSouth represent.atlvet who receive Inquiries regarding lnterprlse 
ArnMtca servtca shall refer aUGh Inquiries to lnterprtae America at a 
telephone number provided by lnterprtse America. BeiiSouth 
represeumtl~slhalllnteract with lnterprfse America customers In an 
eftld6nt end courteous manner. BellSouth repreaentatlves shall be 
el(pi'8SIIy prohibited from engaging In any maritetlng practices In 
connection with misdirected calls. 

Single Point of Contact 
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Each Party shall provide the other Party with a single point of contact 
("SPOC") for Ill inquiries regaldlng the Implementation of this Part. Each 
Party shall accept all Inquiries from the other Party and provide tlmely 
responses. 

BeiiScx:th Contact numbers will be kept current In the Work Center 
Interface Agreements. 

Service Order 

To faclll1ate the ordering of new aervfce for resale or changes to sUCh 
service to a lnterprtse America Customer ("Service Order"), BellSouth 
shall provide lnterprlse America's representative with real time access (as 
descrtbed In Section 28.1 of this Part 1) to Bell South Customer 
Information to enable the lnterprlse America representative to perform the 
following tasks: 

Obtain Customer profile Information eiectronlceJiy pursuant to Attachment 
15 of this Agreement via telephone at lnterprlse America's discretion. 
Methods and procedures for this Interim Interface will be defined In a Work 
Center Interface Ag'"ment 

Obtain Information on all Teleoommonlcatlon Services that are available 
for 1'818fe, Including new servbes via an electronic Interface or file. at 
lnterprlse America's discretion, •vlth feature and service Information in 
each BeiiSouth awttch. 

FOC Receipt time 

BeiiSouth will provide lnterprlse America with Interactive direct order entry 
no lattf' than March 31, 1997. UnUI this capability Is available, BeiiSouth 
agrees to establish the Local Carrier Service Center ("LCSC") as the 
SPOC for order entry. Orders will be received at the ·Lese· via the EDI 
lntetface. BeiiSouth agrees to enter the Service Order promptly on re<:elpt 
and provide Firm Order Confirmation ("FOC") within 24 hours of receipt of 
a correct Local Service Reque:sl 

BefiSouth will provide lnterprise America w:th on line acas:.s to telephone 
number reaervatlona by December 31, 1996, b-vt no later Aprll1, 1997. 
Untll on line secus Ia available via electronic Interface. and Socllon 
28.1.1 ot this Part I, BenSouth agrees to provide lnterpr1se America with a 
ready supply of telephone numbera. The proceu for telephone number 
reservations Is delettbed In Section 28.2.1.4 of this Agreement. 

BeiiSouth will provide lnterprlae America with the capability to establish 
directory listings via the Service Order Proceu. 

lnterPrise America - FL 
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Bel1South will pro•.tide !nterpris.e America wtth the appropnate Information 
and training materials (Job aids) to assist lnterprise A1"!9rica wort< centers 
to determine whether a service call will be required on a service 
Installation. These job aids are to be the same Information available to 
BelJSouth employeea. 

BeiiSouth will provide lnterpriae America on line ability to schedule 
dispatch and by Oeoember 31, 1996 but no later than Aprll1, 1997. Until 
on line acceaa Is available, and subject to Section 28.1.1 of this Part I. 
BeiiSouth agrees to provide lnterprlse America with Interval guides for 
BeJISouth services. Said Interval• will provide lnterprlse America the 
capability of providing the ume level of service to a lnterprise America 
customer that BeJISouth providn Its own end users. any affiliate 
cudomens, or any other local carrier's customers. 

BeliSouth wtn provide lnterprtse America with the ability to o1der local 
service, local lntraLATA toll sefVice, ond designate the 3nd users' choice 
of primary lntraLATA and lnterlATA lnterexchange CPrriers on a single 
unified order. 

BeiiSouth wtll suspend, terminate or restore service to a lnterprlse 
America Customer at lnterprtae America's request. 

Provisioning 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

Be11Sou1h shall provide lnterprtse America with service status notices. 
within mutually agreed-upon Intervals. Such status notices ahalllnclude 
the following: 

Flrm order conftnnallon, Including service availability date and Information 
regarding the need for a service dispatch for lmtaJiaUon. 

BeiiSouth will provide lntarpria.e America with on-line notlce of aervlce 
Installation by no later thin March 31, 1997. Until thla car ablllty Is 
available, and 84lbje<;t to Section 28.1 .1 of this Part I, BeiiSouth _will 
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provide lnterprise America with completion lnformlltlon on a dally basis for 
all types of Service Orders. BeiiSouth will utilize the EDI Interface to 
transmit that data to lnterprise Amertca. If an Installation rf!ouires 
deviation from the Service Order In any manner. or If a lnterprise America 
Customer requests a service change at the time of Installation, BeiiSouth 
will calllnterprlae America In advance of performing the installation for 
authorization. Be!ISouth will provide to lnterprise America at that time an 
estimate of additional labor hours and/or materials required for that 
Installation. After lnstllllatlon Is completed. BeiiSouth will Inform lnterprise 
America of actual labor hours and/or materials used within one (1) 
business day. 

BeiiSouth will provide lnterpriSJe America with on-line lnformatlon 
exchange for Service Order rejections, Service Order errors, installation 
Jeopardies and missed appointments by no later than March 31. 1997, 
until this capability Is available. and subject to Section 28. 1.1 or this Part I, 
BeiiSouth agrees to: 

Use Its best efforts to notify lnterpr1se America via telephone of any 
Service Order rejections or errors within one hour of receipt: 

Confirm such telephone notices in writing via facslmllt:t at the end of each 
business day; and 

BeliSouth shall notify lnterprlse America via telephone In a timely manner 
If an Installation or service appointment is In jeopardy of being missed. 

The notification proceas will be dttscrlbed further in the Wor!( Center 
Interface Agreement between lnterprlse America and BeiiSouth. 

Upon completion of a service order associated with Local Service 
Requests (LSRa) In Its system( a). BeiiSouth shall submit to lnterprlse 
America an order completion notification. Such notification shall provide 
the Puronase Order Numbers provided by lnterprlse America when 
submtttlng the requests and the Local Service Request Numbers assigned 
by BeiiSouth. 

BeiiSouth will provide lnterprlse America with on-line Information on 
charges associated with necessary construction no later than March 31, 
1997. Until this capability Is available, BeiiSouth agrees that BeiiSouth's 
LCSC will promptly notify lnterprise America of any charges a::xlated 
with necessary construction. 

BeiiSouth will provide lnterprise America with on-line access to status 
Information on Service Orders 100 later than Marctl 31, 1997. until this 
capability Is available, and subject to Section 28.1.1 of thJs Part I, 
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BeiiSouth agrees to provide status at the following crltitlllintervals. 
admowledgment, firm order confirmation and compleoon on Service 
Orders. In eddltlon, BeJISouth Local Carrier Service Center will provide 
lnterprlse America with status, via telephone, upon request. 

28. 7.8 BeliSouth will perform all pre-service testlnQ on resold Local Services. 

28.7.9 Where BeiiSouth provldas lnstallatlon and the lnterprise America 
Cwtomer requeata a service change at the time or Installation, BeliSouth 
shall Immediately notify lnterprtse America altha telephone number on 
the Service Order of that request. The BeiiSouth technician should notify 
lnterprise America In the presence of the lnterpr1se America Customer so 
that lnterprtse America can negotiate authorization to Install the rfY.!uested 
services directly wl1h that Customer and the technician. and revise 
appropriate ordering documents as necessary. 

28.7.10 DELETED 

28.7.10.1 BeiiSouth shall provide lnterprise America wtth the capabllfty to have 
lnterpme America's Customer orders Input to and Accepted by 
BeiiSouth'a Service Order Systems outside of normal business hours. 
twenty-four (2A) hours a day, seven (7) days a week. the same as 
BeliSout."'t's Customer ordera received outside of normal business order:~ 
are Input and aocepted. 

28.7.10.2 Such ordering and provisioning a~pablllty shall be provided via an 
electronic Interface, except for scheduled electronic Interface downtime 
Downtime shall not be scheduled during normal business hours and shall 
occur during times Where systems experience minimum usage. 

28.7 .1 0.3 Untll the Electronic Interface Is available, BeiiSouth shall provide Local 
Carrier Service Center ("LCSC") order entry capability to I nterprlse 
America to meet the requirements set forth In SectJon 28.7.10.1 above 

28.7.11 BeiiSouth shall provide training for all BeiiSouth em!)loyees who may 
communicate with lnterpr1se America Customers, during the provisioning 
process. Such tramlng shall oonform to Sectlo.1 19 of the General Terms 
and Cond!Uons af this Agreement. 

28.7.12 BeJISouth will provide lnterprlae America with the capability to provide 
!nterprlse America Customers the seme ordering, provisioning intervals, 
and level of service eJCpef1ences as BeiiSOuth provides to Its own 
Customers, In acoordence with standards or other measurements that are 
at least equal to the level that BeiiSouth provides or Is required to provide 
by law and Its own lntemal procedures. 
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Be11Sou1h wtll maintain and staff an account team to Rupport !nterprlse 
America's Inquiries concerning the ordering of local complex service and 
designed butlness services for local services resale. This team will 
provide lnfonnatlon regarding all services. featwes and functions 
available, know the fonns and addltlonallnformatlon required beyond the 
standard local servloe ,quest, assist lnterprlse America In preparation of 
such orders. and provide coordination within BeiiSouth to ensure 
compliance with the provisions. of this Agreement. 

Bei1Sou1h will provide lntarprise America with the information !nterprise 
America wtll need to certify Customera os ex&mpt from charges. or eligible 
for reduoed charges associated with the provttlonlng of new services. 
lnoiUdl.ng but not limited to handicapped lndtvlduals. and certain 
govemrnental bodies and public lnatiMions. BeJISouth. when notlfit:ld that 
an OJdet for new service Is exempt In some fashion. will not bill lnterprise 
America. 

Be11Sou1h wtll provide the same intercept traatment and transfer of service 
annou!IC8ments to lnterprise America's Customers as BellSouth provides 
to Its own end users without any branding. 

Be11Sou1h wtll provide !nterprise America with appropriate notification of sll 
area trana1ers with line level detall120 days before service transfer. and 
will also notify lnterprlse America within 120 days before ~uch change of 
any LATA boundary changes, or within the tlme frame required by an 
appn:wlng regulatory body, If any. 

BeiiSouth agt88s to develop with lnterprlae America's cooperation. 
mutually acceptable Interface agreemtlnts between woric canters 
regarding the exchange of Information and process expectations. 

BeiiSouth will suspend lnterprise America local Customers' service upon 
lnterprlse America's request via the receipt of a Local Service Request 
The service will remain suspended untlleuch time as !nterprlse America 
submlta a Local Servloe Reql.l8s1 requesting BeiiSouth to reactivate. 

Bensouth will provide lntarprtae America's end users the same call 
blocking options available to BeiiSouth's own end users. 

BeiiSouth wtll woric coopenrtlvely wtth lnterprlse America In practices and 
procedura regarding Law Enforcement and 18fVIce annoyance call 
handling. To the extent that clrcul1·speclftc engineering Is required for 
resold servloet, BeiiSouth will provide the same lavel of engineering 
support a BeiiSouth provtd8!1 for l1a comparable ratall services. 

lnterprise America - FL 
7/3/97 



23.7.21 

28.7.22 

28.8 

Page 51 

BeiiSouth win fX"C)vlde lnfonnatlon about the certlf1C81Jon process for the 

pnwlslonlng of LifeLine, Unk-up and other similar services 

BeiiSouth will provide a daUy electronic listing of !nterprlse America 

Cvstom3rs who change lhefr local carrier. The pro<:eaa Is descnbed as 

OUTPLOC (See reference In local Account Maintenance Requirements 

of Attachment 7.) 

llalnt.n.nce 

Maintenance shall be provided In accordance with tlle requirements and 

stanct.rda set forth In Attachment 5. Maintenance will be provided by 

BeiiSouth In accordance with the service partty requirements set forth In 

this Part. 

28.9 Provlelon of Customer Ueage Oat. 

BeiiSouth shall provide the Cutlomtr Uuge Data recorded by the 

BeiiSouth. Such dltllhtll Include complete lnterprise America Cus'omer 

usage d.ta for Local Service, Including both local and lntraLA TA toll 

service (e.g., cell detail for all services, Including fta1-rated and usag&­

senalllve faatwes), In accord.ance with the tenns and conditions set forth 

In Attachment 7. 

2810 Cervfce/Operatlon R .. dlnua Teetlng 

28.10.1 Jn addition to tesU~ described elsewhere In this Section. BeiiSouth shall 

test the system& used to perfonn the following functions In a mutually 

agreed upon ume frame prior to commencement of BeliSouth's provision 

of Local Service, In order to establish system readiness capabllltle$. 

28.10.1.1 All Interfaces between lnterprlae America and BeliSouth won: centers for 

SeMc:e Order, ProvlaJonlng: 

28.1 0.1.2 Maintenance, BlUing and Customer Usage Data: 

28.1 0.1 .3 The proces.s for &:!South to provide Customer profiles: 

28.1 0.1.4 The lnttaltaUon ac:hedullng procesa; 

28.10.1.6 DELETED 

28. 10.1.6 Telephone number aaalgnment; 

28.1 0.1. 7 Procedures for commonlcetiona and coordination between lnterortse 

America SPOC end BeiiSouth SPOC; 
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25.1 0.1.8 Procedures for transmission of Customer Usage Data: and 

28.10.1.9 Procedures for transmitting bltls to Interpose America for Local Service. 
and the process for wholesale billing for local service. 

28.10.2 The fu~llllesldentlfted above shall be tested by Bell South In order to 
determine whether BeiiSouth performance meets the applicable service 
parity requlntmenta, quality rneaaures and other performance standards 
set forth In lhiJ Agreement. BelfSouth ehaU make available sufficient 
technical staff to perform such testing. BeiiSouth technical staff shall be 
available to meet with lnterprise America as necesaary to facilitate testing. 
BeiiSouth and lnterprise America shall mutually agree on the schedule for 
such testing. 

28.10.3 At lnterprise America's~easonable request. BeiiSouth shall provide 
lnterprlaa America with service readiness test 1'8$Uits or the testing 
performed pursuant to the tennt of this Part. 

28.10.4 During the term of this Agreement. Bel !South aha II participate In 
cooperative testing requested !by lnterprise America whenever both 
companies agree It Is necessary to ensure service performance. reliability 
and customer serviceability. 

28.11 Billing For Local &.rvl~ 

28. 11.1 BeiiSouth shall bill lnterprise America for Local Service provided by 
BeiiSouth to lnterprlte America pursuant to the terms of this Part, and In 
accordance with ~ terms and conditions for Connectivity Billing and 
Recording In Attachment 6. 

28. 11 .2 BeiiSouth lhall raoognlm lnterprtee America as the Cus!'.>mer of record 
for all Local SeMce and will send all notices, t-Ills and other pertinent 
Information directly to lntarprlae America unle11 lnterprlse America 
&peclflc:aJiy requests otherwlte. 
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PART II: UNBUNDLED NElWORK ELEMENTS 

29. Introduction 

This Part II Mtl forth the unbundled Network Elements tt:at BeiiSouth 
agrees to orter to lnterprtee America In accordance with Its obligations 
under Section 251(c)(3) of the Act. The specific terms and conditions that 
apply to the unbundled Network Elements and the requirement:; for each 
Network Element are described below and In the Network Elaments 
Setvlce Oeacrlptlon. Attachment2. The price for eaCh Network Element ts 
set forth In Part IV of lhlt Agreement BeiiSouth shall otrer Network 
~to lnterprise Aol'lGricll as of the Effective Date of thlt ~greement 

30. Unbundt.d Networtt Elementa 

30.1 BeliSouth shall offer Network Elements to lnterprtse Amenca on an 
unbundled balia on ratea. tenns and conditione that are juat. reasonable 
and non-dltcrlmlnatory In accordance with the terms and conditions or this 
Agreement. 

30.2 BeliSouth will permit lnterprlae America to Interconnect lnterprlse 
Ametica'a facilities or facilities provided by !nlerprtee America or by third 
parties with each of BeiiSGuth'a unbundled Network ElementJ at any 
point designated by lntarprtae America !halls technically feasible. 

30.3 BeiiSouth will deliver to lnterprtse America's Served Premises any 
Interface that It technically feaalble. lnterprlse America. at Its option. mav 
designate other lntarfeoea through the Bona Fkle Request process 
delineated In Attactlment 1<4. 

30.4 lnterprlse America may use on.e or more Network Elements to provide any 
feature, function or aervloe option that suctl Network Element is capable 
of providing or any fe~:~ture, function or service option that Is described In 
the technical referencealdenllfled herein. 

30.5 BeliScJth ahaU t-rfer each Network Element Individually In order to permit 
lnterprite America to provide Telecommunlcallona Servlcaalo Its 
Culto!TMH'IIUbjed to the provtalona of Gectlon 1A of the General Terms 
and Conditions of thla Agreement. 

30.6 For eadl Natwonc Element, BaiiSouth ahall provide a demarcation po:nt 
(e.g., an lntercoMection point at a Digital Signal Cross Contlect or Light 
Guide Cross Connect panel or a Main Olstrtbutlon Frame) and. if 
naceasaJY, accesa to such diii'Nrcatlon pomt. which lnterpn•a America 
agrees Is aultable. However, where BeliSouth provides contiguous 
Network Elementa to lnterprtse America, Be!ISouth may provide lha 
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exfstlng lnten:oMeCtlons and no demarcation poin: shall exist between 
suct1 contigUO'.JS Networtt Elements. 

30.7 DELETED 

30.8 DELETED 

30.9 Attachment 2 of this Agreement describes the Networtt Elements that 
lnterprtso America and BeiiSouth have Identified as of the Effective Date 
of this Agreement. lnterprlse America and BeliSouth agree thct the 
Networic Elements Identified In Attachment 2 are not exclusive. Either 
Party may Identify additional or revised NeMortt Elements as necessary to 
Improve seMcel to Customers, to Improve networtt or service etficlencles 
or to acx:ommodate changing technologies, Customer demand, or 
regulatory requlrementJ. Upon BeiiSouth's Identification of a new cr 
revised Networic Element, BetiSouth shaU notify lnterprise America as 
soon as practlcable on a nondlscrlmlnatory basla of the existence. the 
technical characterlatlce and av•llablllty of a new or revlaed Networtt 
Element. 

30.9.1 

30.9.2 

30.S.3 

30.9.4 

30.9.5 

30.9.6 

30.9.7 

30.9.8 

30.9.9 

lnterprise America shall make It's request for a new or revised Networtt 
Element purauant to the Bona Fide Request Process Identified In Sectlon 
1.1 of the General Terma and Conditions of this Agreement. Addtttonally. 
If 8eHSouth provides any Networtt Element that Is not Identified In this 
Agreement, to lt1elf, to lt8 own Customers. to a BeliSouth affiliate or to 
any other entity, BeliSouth will provide the same Networtt Element to 
lnterpriae America on ratn, terms and conditions no lets favorable to 
lnterpriae America than those provided to Itself or to any other party. 
Additional descriptions and requirements for each Networtt Element are 
set forth In Attachment 2. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DEl.E1'ED 

DELETED 

DELETED 

DELETED 
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30.9.10 DELETED 

30.9 11 DELETED 

30. 1 0 Sta.,darda for Networtc Elementa 

30.10.1 BeiiSouth shall oomply with the requirements set forth In the technical 
references, as well as any performance or other requlre"'"lnts Identified in 
this Agreement, to the extent that they are oonslstent with the greatt.r of 
BellSouth's actual performance or applicable Industry standards. If 
another Bell Communlcallons Research, inc. ("Bellcore"), or Industry 
atandard (e.g., American National Standardalnstltute ("ANSI"\) technical 
reference or a mora recent version of such reference sets forth a different 
rwqulremerrt, lntetprise Amerlce may request. where technically feasible. 
that a different standard apply by making a request for such change 
pursuant to the Bona Fide Request Proce" ldentlfled In Sectk.m 1.1 of the 
Generel Terms and Condltlona of this Agreement. 

30.10.2 If one or more of the requirements set forth In this Agreement are In 
conntct. the parties shall mutually agree on which requirement shall apply. 
If the parties catlnot reach sg~eement, the procedures set forth In Section 
15 of the Genenal Terms end Condltlons of this Agreement shall apply. 

30.10.3 Each Networi( Element provided by BeiiSouth to lnterprise America shall 
be at least equal In the quality of design, performance. features. functions 
and other characteriatlca, Including but not flm't.ed to levels and types of 
redundant equipment end facUlties for power, diversity and security. that 
BeiiSouth provtdet In the BeiiSoulh network to Itself, BeiiSouth's own 
CUstomers, to a BeiiSoulh affiliate or to any other entity for the same 
Networit Element. 

30.10.3.1 DELETED 

30.10.3.2 BeiiSouth agrees to work cooperatively with lnterprlse America to provide 
Networi( Elementl that wiU meet lnterprlse America's needs In providing 
seMc:es to Ita C•Jttornera. 

30.10.4 Unless otherwise designated by lnterprise America, each Networi( 
Element and the lnt.ercorln8c:ts between Network Elements provided by 
BeiiSouth to lntefpf11e Amerk:e shall be made ava11able to lnterprlae 
Amerfca on a priority basis that Ia equal to or better than the priorities Ulat 
BeiiSouth provldN to ltHtf, BeiiSouth'a own Cuttomera. to a BeiiSoulh 
affiliate 01 to eny other entlty for the aame Networi( Element 
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PART Ill: ANCILLARY FUNCTIONS 

31 . lntroduc:tJon 

This Part and Attachment 3 aet forth the Ancillary Functions and 
requirements for each Ancillary Function that BeiiSouth agrees to offer to 
lnterpttse America so that lnterprlse America may provloe 
Telecommunication Services to Its Customers. 

32. BeiiSouth Provlalon of Ancillary Fu~ona 

Part IV of thlt Agreement aeta forth the prices for such Ancillary 
Functions. BellSouth will offer Ancillary FunctiOns to !nterpr1se America 
on rates, terms and conditions that are just, reasonable. and non­
dlscrlmlnatory and In accordance with the terms and conditions of this 
Agreement 

32.1 Tho Ancillary Functions that lnterpriae America has identified as of the 
Effective Date of this Agreement are Collocation, Rights or Way (ROW). 
Conduits and Pole Attach!Tif)nta. lnterprise America 11nd BeiiSouth agree 
that1he Ancillary Functlonaldentlfled In this Part Ill are not exclusive. 
Either Party may identify additional or revised Ancii'~!Y Functions as 
necessary to Improve services. to Customers, to Improve netwC1r1< or 
service e1lic:lenclea or to accommodate changing technolOgies, Customer 
demand. or regulatofy requirements Upon BeiiSouth's identification of a 
new or revised Ancillary Func:Uon, BeiiSouth shall notify lnterprfse America 
aaaoon aa practicable on a nondltcrlmlnatory basis of the exlsta~. the 
technical characteristJca and avallabllity of a new or revised Ancillary 
Function. 

interprfae America shall make Its request for a new or revised Ancillary 
Functlon pursuant to the Bona Fide Request Processldentlfied In Sectlon 
1.1 of the Genefal Tenna and Conditions of this Agreement 

32.2 If BeiiSouth provides any Anclllary Function to Itself, to Ita own Custome~. 
to a BeiiSouth af'nllate or to any other entity, Ball South will provide the 
aame Anc:lllaly Function to lnterpriaa America at ratea. term• and 
conditions no leal taYcnble to lnterprfae America than thoae provided by 
BeiiSouth to ltMif or to any other Party. The Ancillary Functions and 
requlremanta for each Ancillary Function are aet forth In Attachment 3. 

33 8tandard8 for Anciii!IY FunctJons 

33.1 Each Ancillary Function ehall meet or exceed the requirements set forth In 
the tachnlcal ret.ranoea. u wei u the performance and other 
requirements, ldeutllled In thil Agreement. If another Bell 
Communlcatlonl Receatdl, Inc. ("Seilcort!"), or Industry atandard (e.g .. 
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American National Standards Institute ("ANSI")) technical reference sets 
forth a different requirement, !nterprise America may elect, where 
technically feasible, which standard shall apply by maklng a request for 
such change pursuant to the Bona Fide Request Process Identified In 
Section 1.1 of the Generel Terms and Conditlons of this Agreement. 

33.2 Except as otherwise expressly agreed to herein. each Ancillary Function 
provided by BeiiSouth to !nterprtse America herein shall be at least equal 
In the quality of design, performance. features. functions and other 
characterlstlcs. Including, but not limited to levels and types of redundant 
equipment and facilities for diversity and security, that BeiiSouth prcvides 
In BeliSouth networtc to Itself, Its own Customers, Its affiliates or any other 
entity. Thts Section Is not Intended to limit BeiiSouth's ability durin;) this 
Agreement to offer to lnterprlse America nor lnterprise America's ability to 
accept Anciii8JY Funcllons wtth varying degrees of featu~s. functlonalltles 
and characteristics. 

33.3 DELETED 

33.3.1 BeiiSouth agrees to wortc cooperatively wtth lnterprlse America to provid() 
Ancillary Functlona that wtll meet lnterprlse America's need·s in providing 
servk:M to Its Customers. 

33.4 Ancillary Functions provided by BeiiSouth to !nterprise America shall be 
allocated to lnterprlae America on a basls thalia at least equal to that 
which BeiiSouth provides to Itself, Its Customers. Ita affiliates or any other 
entity. 

lnterprtse America • FL 
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PART IV: PRICING 

34. General Prtnelpl!! 

AI! setvlces currently provided hereunder (Including resold Local Services 
Network et.menta, Combinations end Anclllary Functions) and all new 
and .c1dltlonal servlcoa to be provldad hereunder shall be priced In 
accordance with all applicable provlslona of the Act and the rul~:~a and 
orders of the Federal Communleatlona CommiSSion and the Florida Public 
Service Commlulon. 

35. Local Sefvl~ Resale 

The prices thatlnterprise America shall pay to BeiiSouth for resold Local 
SeMc:es shall ~ BeiiSouth'a Ret.ll Rates less the applicable discount 
The following dlsoount will apply to all Telecommunications Services 
available for resale In Florida: 

Residential Service 21 .83% 

Bus!nesa Service: 18.81% 

36 Unbundled Networ1< Elementa 

The prices that lnterpriae America shall pay to BeiiSouth for Unbunoled 
Networtt Elements are set forth In Table 1. 

36.1 Charg!a for Multiple Networ1< Elements 

Any Be!ISouth non-recurring and recumng charges ahall not Include 
duplicate charges or charges for functlons or actlvltlea that Interpose 
America dOea not need when two or more Networtt Element~~ are 
combined In a alngle order. BeiiSouth and lnterprlse America shall wori( 
together to mutually agree upon the total non-recurring and recumng 
clharge(a) to be paid by lnterpriae America when ordering multlple Networi( 
Elemonta. If the pertMta cannot agree to the total non-recurring and 
recurring chatge(a) to be paid by Interpose America when ordering 
multiple Netwofic Elements within ahty (60) daya of the Effectlve Date. 
either patty may petition the Florida Public Service Commission to settle 
the disputed charge or charges. 

37. CompenaatJon For Call and TraMport Termination 

lnterprtse America - FL 
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The prices that lnterprlae America shall pay to BeiiSouth are set forth 1n 
Table ,_.. 

38. Ancillary Functions 

38.1 Collocation • The pnces that lnterprlae America shall pay to BeiiSouth are 
set forth In Table 2. 

38.2 Rlgl1ts-of-Way ·The prices that lnterprise America shall pay to E;eiiSouth 

are set :Orth In Table 3. 

38.3 Poles, Ducta and Condu!ta • The prices that !nterprlse America shall pay 
to BeiiSouth are set forth In Table 4. 

39. t.oe.l Number Portability 

The prices for Interim number ~rtabllity are set forth In Table 5. 

40. Recorded UNQ! Deta 

The Interim prices for recorded usage datil are snt forth In Table 6 

41 . Eledlonlc tntarfac .. 

Each party ahall bear Ita own cost or developing and Implementing 
Electronic lnterfloe Systems because those systems will beneflt all 
carriers. If a syatem or process Is developed exclusively for certain 
carriers, however, thole coati shall be recovered from the carrier Who :s 
requesting the customized ayatem 

42 lntartm Pricing 

The Interim prices for 2 wire AOSUISON and 4 wire HOSL service 
referenoed In Table 1 shill be eubJect to true-up acc.ordlng to the following 

procedures: 

1. The Interim pnce shall be trued-up, either up or down. based on 
final prices ~rmlned either by furth11r agreement between the 

Plrtles, or by 1 final order (Including any tllppeals) or the 
Commlulon which final order meell the crtteria uf (3) below The 

• The Parties agree to bm a mutually agreed upon composite Interconnection rate of 

$.002 until January 1, 1998. unleu othetwlae agreed to by the Parties This Interim 

composite rate shaD not be subject to true-up. 

lnterprlse Amflrica • FL 
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Parties shall Implement the true-up by comparing the actual 
volurnss and demand for each Item, together with Interim pnces for 
each Item, with the final prlc&s determined for each Item. Each 
Party shall keep Its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
In an amount agreed uoon by the Parties based on such records. 
In the event of any disagreement as between the records or the 
Parties regarding the amount of such true-up, the Parties agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences. 

2. The Parties may continue to negotiate toward final prices. but in the 
event that no such agreement Is reached within nine (9) months. 
either Party may petltlon the Commission to resolve such disputes 
and to determine ftnal prices for each Item. 

Interpose Arner1ca - FL 
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TABLE 1 

UNBUNDLED NElWORK ELEMENTS 

Networtc Interface Device, Per Month 

u,op., Including NJD 

2wlre 

NRC Firat 

NRCA.dd'l 

4 wire 

NRC Firat 

NRCAdd'l 

2 wtre ADSUISDN 

NRC 

4 wire HD8L 

NRC 

2wlre ISDN 

NRC Firat 

NRCAdd'l 

051 

NRC F1rst 

NRCMd'l 

$0.76 (Interim rate) 

$ 17.00 

$140.00 

s 42.00 

$ 30.00 

$141 .00 

s 43.00 

S 17.00 (Interim rate aubject t.o true-up) 

$ 25.80 (lnt.erim rete subject to true-up) 

S 27.:ZO (Interim rate subject to true-up) 

S 25.80 (Interim rate subject to true-up) 

' 40.00 

$306.00 

$283.00 

s 80.00 

$540.00 

$485.00 

lnterprlse America • FL 
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Unbundled Loop Ch•nnellutlon 
Syatem 

(OS1 to VG) 

Per system, per month 

NRC, First 

NRC,Add'l 

Per voice Interface, per month 

NRC, First 

NRC,Add'l 

End Office Switching 

Ports 

2wfre 

NRC Fll'lt 

NRCAdd'l 

4wfre 

NRC First 

NRCAdd'l 

2wfre ISDN 

NRC First 

NRC Aden 

2 wire DID 

NRC Fll'lt 

$480.00 

$350.00 

$ 90.00 

$ 1.50 

$ 5.75 

$ 6.50 

s 2.00 

$38.00 

$15.00 

$10.00 (Interim rate) 

$38.00 (Interim rate) 

$16.00 (Interim rate) 

$13.00 

$88.00 

see.oo 
TBO 

TBD 
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NRCAdd'l 

4 wire ISDN 

NRC Flret 

NRCAdd'l 

4 wire CS1 

NRC Firat 

NRC Add, 

Usage 

I nltlal Mlnote 

Additional minutes 

Features, functions. capabilities 

Operator Systems 

Operator cau Handling-Station & 
Person 

Automated Call -iandllng 

Dlrectury Aulst;. .-.ce 
-

OA cart Completion 

Intercept 

Busy Une Vortncatlon 

Emergency lnterTUPt 

Directory Aaaa.tanc. 

OAO~se 

per lfstlng 

f'age 63 

TBO 

TBO 

TBO 

TBO 

$125.00 

$112.00 
·-

s 91 .00 

$0.0175 

$0.005 

No additional charge 

$1.00 per minute 

$0.10 per can attempt 

$0.25 per call 

$0.03 per call attempt 

$0,01 per ~II 

$0.80 per call 

$1.00 per call 

10.001 
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mon!hly 

Direct access to OA service 

perquefY 

monthly 

NRC, service establish 
charge 

OA transport 

switched local channel 

NRC, firlt 

NRC, add'l 

switched dedicated OS1 
level 

per mile 

perfaomty 
termination 

NRC 

switched common 

F~&-' OA call 

per OA caD per mile 

tandem switched 

perOAcall 

Dedicated Tran.port 

OS 1, per termination 

OS1. per mile 

NRC 
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$100.00 

$0.01 

$5,000.00 

$820.00 

$133.81 (Interim rate) 

$866.97 (ln18rim rate) 

$486.83 (Interim rate) 

$16.75 (Interim rate) 

$59.75 (Interim rate) 

$100.49 (Interim rate) 

$0.0003 

$0.00001 

$0.00055 

$ 59.75 

$ 1.60 

$100.49 (Interim r~te) 
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Common Transport 

Per termination 

Per mile 

Tandem Swttc:hlng 

Slgnellng Llnb 

Alink 

non-recurring 

Link termination 

Signal Tranmr Polnt:a 

I SUP 

TCAP 

Uaage surrogate 

Signal Control Points 

LIDB (1) 

Toll Free DatabaM (1) 

AIN, per message 

AIN, Servloe Creation Tools (1) 

AIN, Mediation (1) 
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$0.0005 

S0.000012 

$0.00029 per minute 

SS.OO per Unk, per month 

$400.00 

$113.00 

$0.0001 per message 

$0.0004 per message 

$64.00 per month 

TBD 

TBD 

$0.00004 (Interim rate) 

TBD 

TBD 
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( I ) BIISoooin.,., fl'tlllriiNe Mwb IMI ~ ra~1 b 
lhll ~ ll..,_ollt no4 ,__, ..... lkly (eO) 
deyo olr.e ~Dell.--~ 11141)' Clition ... 
F'lollda PSG 10 ...... ....,....., Cllllrge"' ~ 

Call Transport and Termination 

Direct End Otflce Interconnection 

Interconnection at !he Tandem 
Switch 

-Tandem switch+ transport 

-End oftlce Switch 

-Combined 

$.002 per MOU 

$.00125 per MOU 

$.00200 per MOU 

$.00325 per MOU 
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PHYSICAL COLLOCATION 

RATE ELEMENT APPLICA TJONIOESCRIPTIO 
N 

Application fee Applied per arrangerrn~nt. per 
c.o. 

Subsequent Applied per errangement. per 
Application Fee c.o. 
(N->te 1) 

Space Preparation Appl!es per arrangement. per 
Fee (Note 2) c.o. 
Space Enclosure Applies per 100 square faet 
Construction Fee 
(Note 2) 

Additional 
Engineering Fee 
(Note 3) 

Cable Installation Applies per enlr'llnce c-,able 
fee 

. 
Floors~ Zone A. per square foot 

Zone B. per equ.re foot 

Power Per ampere baaed on 
manufacturer'sspedflcetlons 

Cable support Appllet per enlrance cable 
structure 

Cross connect Per~nnect 

2-wlre 

4-wlre 

OS1 
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TABLE 2 

TYPE OF PRICE 
CHARGE 

Non-recurring $3,850.00 

Non-recurring $1,600.00 

Non-recurring ICB 

Non-recurring $4,500.00 

Non-recurring ICB 

Non-recc~ng $2,750 00 

Monthly $7 .50 
recurring 

$6.75 

Monthly $5.00 par ampere 
recurring 

Monthly $13.35 per ceble 
recurring 

Monthly $0.30 
recurring 

$0.50 
Monthly 

SJ.OO recurring 

Monthly 
lnterprlse Amert::-q • FL 
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053 

First cross-oonnect 

2-wlre 

4-wlre 

OS1 

053 

Each additional eros• 
eomect 

2-wlre 

4-wlre 

OS1 

053 

POT bay Per crou-oonnect 

2-wlre 

4-wlre 

OS1 

053 

Additional~ Each 
Access Cards 

S8C4Jrtty eaeort Basic • ftrat half hour 

Overtime • flrat half hour 

Page68 

recurring I s12.oo 

Monthly 
recurring 

$19.20 

NG • .-reC4Jrring 
$19.20 

Non-recurring 
$~55.00 

Non-recurring 
$155.00 

Non-recurring 

$19.20 

Non-recurring 
$19.20 

Non-recurring 
$27.00 

Non-recurring 
$27.00 

Non-recurring 

Monthly $0.40 
recurring 

$1.20 
Monthly 
recurring $1.20 

Monthly $8.00 

r8C4Jning 

Monthly 
recurring 

Non-r8C4Jrring $10.00 
ICS 

Non-recurring $41 .00 
ICS 

$48.00 
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Premium - first half hour 

Basic - first half hour 

Overtime - first half hcxlr 

Premium -llrtt half hour 
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Non-recurring $55.00 
ICB 

Non-recurring 
ICB $25.00 

$30.00 

Non-recurring S35.00 
ICB 

Non-recurring 
ICB 

Non-recurring 
ICB 
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T1ble 2 (Con't) 

PHYSICAL COU.OCAnON 

NotH: 

ICB: Individual Case Baals· one time charge 

(1) Subi!Quent Application F_oe. BellSouth requires the submission of an 
Application Fee for modifications to an existing arrangement. H?wever. when 
the modlfiC8tlons do not require BeiiSouth to expend capital (e.g. addltlonai 
space or power requirements, SST termlnetJon/crostK:Onnect equipment, etc.). 
BeiiSouth wut auess the Subsequent Application Fee. 

(2) §i.£8.o8 Preparation Fee. The Space Preparation Fee Is a one-tim!'! fee, 
as'l8SS8d per arrangement, per location. It covers costs associated with the 
lhlftld physical collocation area within a central olflce. and Includes survey. 
en;.. 'neerlng, design and building modification costs. BeiiSouth will pro rata th6 
iotat shared spece preparation costs among the collocators at that locaUon 
based on the number of square footage requested. This charge may vary 
dependent on the location and the type of arrangement requested. 

Space Enclosure Construction Fee. The Space Enclosure Construction Fee Is a 
one-time fee, asaessed per enclosure, per location. II covers the costs 
aasoctatad with providing an optional equipment arrangement enclosure. and 
Includes architectural and englrwerlng fees. materials, and installation costs. 
This fee Is asaessed in 50 square foot Increments, with a minimum space 
enclosure size of 100 square feel lnterconnectors may. at its option. arrange 
with a BeiiSouth certified contractor t>o construct the space enclosure In 
accordance with BeiiSouth's guidelines and specifications. Such contractor shall 
directly bllllnterconnector for actlvltles assodated with the space enc•v<;ure 
construction, and this fee shall not be assessed. 

(3) Additional Englneerlr,g Fee. Bei1Sou1h's engineering and other labor time 
as!IOdated with establishing the Physical Collocation Arrangement w111 ba billed 
as Additional En::Jjneerlng charges, utlder provisions In BeiiSouth"s F.C.C. 
Number 1 Tarttf, Sections 13.1 and 13.2. An estimate of the Additional 
Engineering charges will be provided by BellSouth In the Application ~esponse. 

!nterprlse America • Fl 
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TABLE 3 

RIGHTs. OF WAY 

BellSouth shall provide acceM to rlghta~f-way at rates that are consistent with Section 
224 of the Telecommunlca~m Act of 1934. To this end. BeiiSouth shall file 
appropriate rates to be approved by the Florida PSC. 

!nterprlse America - FL 
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TABLE 4 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

Pole Attachment $4.20 per anachme'1t, per year 

Conduit, per foot $0.56 per foot, per year 

Work performed by BeiiSouth Employee, per hour Labor rate as devAioped In 

•ccor<!ence with FCC Accountlng 

R.ules for work perfomed by 

BeiiSouth omployees. 
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TABLE!; 

LOCAl. NUMBER PORTA91LJTY 

lntefprise Amertc:a and BellSouth shall pay Ita own costa in the provision of interim 

number portability. lnterprtse Amertc:a and BeiiSouttl ahall track their costs of providing 

Interim number portability with sufficient detail to verify the coats. In order to facilitate 

the Flur1da PSC'a consideration of recovery of these costa In Docket ll'o. 950731. TP. 
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TABLE 6 

(Interim Rate. Pending Further Negotiation) 

RECORDED USAGE DATA 

Recording SeMces (only af)PIIed to $.008 
unbundled operatol' services messages), 
per m8SS80'4 

Mesaage Distribution, per message $.004 

Data Tna:-.smlsalon, per message $.001 
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43. Execution of the Interconnection Agreement by either Party dOH not confirm or 
infer that the executing Party agrMs with any decl.slon(a) l11ued pursuant to the 
Teleoommunlcatlona Act of 1996 and the consequences of those decisions on specific 
langutlge In this Agreement. Neither Party waives Its rights to appeal or otherwise 
challenge any such decislon(s) and each Party reserves all of ito rights lo pursue any 
and all legal andfor equitable remedies, Including appeals of any such decision( a). II 
such appeals or challenges result In changes In the decislo~~s), th..J Parties agree thai 
appropriate modiflcatlona to this Agreemen1 will be made promptly to make ns terms 
consl'..rtent with those changed decislon(s). 

IN Wll NeSS WHEREOF, the Parties hav• executed this Agreement through their 
authom:~ r.prea.ntatfves. 

U S WEST lnterprise America, Inc. 
d/b/a INTERPRISE America 

By: I «I/ . -i./11/ 
Vl~ma.ld!nttaeneral Manager 

DUPLICATE ORIGINAL 

BELLSOUTH 
TELEC MUNICATIONS, 
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SERVICE D£§CRIPDOH; UNBUNDLED NETWORK ELEMENTS 

Introduction 

This Attachment sets forth the descriptions and requlrerMnts lor 
unbundled networtt element• that BeiiSouth agrees to offer to lnterprlse 
America under thla Agreement. 

LooP Cqmblnat!on 

Dtflnltlon 

The Loop or Loop Comblna1Jon is a combination of the network Interface 
device (NID), loop distribution and loop Ieeder, with or without a loop 
concentrator/multiplexer. ThG loop Is the physical medium or funcllonal 
path on which a subscriber's 1raffic (multiplexed or non·multtplexed. 
concentrated or non-concontra!ed) Is carried from the MDF. DSX, LGX 
or OCS In a central office or similar environment (Including remote 
lwltchlng modules) up to the termination at the NID at the customer's 
premise. 

The provisioning of service to a customer will require cross·office cabling 
and Of08So()()(lnectlons within the central office to connect the loop lo a 
local switch or to other transmission equipment In co-located space. 
These cables and cross-connections may be considered part of the loop. 
the switch or other transmission equipment. or as a separately tariffed 
element 

Technical Raqulrernerma 

The Loop or Loop Combination shall be capable of performing 
transmission and signaling functions associated with all local services 
Including the folloWing (whenever needed by lnterprise America and 
wherever available In the Be11Sou1h network, to provide end-to·er.d 
service capability to lnterprlse America's cu81omer): 

2-wlre voice "rade basic telepnone services: 

2-wlre ISDN; 

2-wlre CENTREX: 

2 and 4-wlre PBX linea or trunks; 

2 and 4-wlre voice grade privata lines and foreign exchanoe lines: 
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2.2.1.6 

2.2.1.7 

2.2.1 .8 

2.2.1.9 

2.2.2 

2.2.2.~ 

2.2.2.2 

2.2.2.3 

2.2.2.4 

2 2.2.5 

2.2.2.6 

2.2.2.7 
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4-wlre digital data (2.4Kbps through 64Kbps and n limes 64Kbps (where 
n s 24); 

4-"YYre DS1 (switched or private llna): 

2-wlre ADSL 

2·wlte and 4-wlre HDSL 

:>8-3 rate prlvat.e lines; and 

C'?tlcal SONET OC·n rate private lines. 

The alternatives fM the unbundled loop combination Include but are not 
limited to: 

Copper twisted pair loop from the NID at the customer' !I premise :o the 
MDF In the LEC local serving office (LSO). 

Copper twisted pair distribution from the NID at tne customer's premise 
to a loop concentrator/multiplexer located elC1ernalto the LSO. with 
metallic T1 or fiber feeder from the concentrator/multiplexer to an MDF 

or DSX frame In the LSO (see loop concentrator/multiplexer section tor 
poaalb!e variations). 

Whenever available In the BeiiSouth networ1<. Be11Sou1h will provide 
Hybrid fiber coax loop that consists of coax cable from an NIOINIU at the 
customer's premise to a fiber node, fiber cable from the fiber node to a 
Host Digital Terminal (HOT) In the LSO, and OS Is from the HOT to a 
DSX frame In the LSO. 

DS1 rate loop over a metallic Tt or optical SONET/asynchronous 
networ1< facllity from the NID at the customer's premise to a DSX frame 
In the LEC LSO. 

DS3 rate loop over optical SONET/asynchronous networ1< tacolrty from 
the NIO at the .:u.tomer·s premise to a DSX frame or DCS 1n the LEC 
LSO. 

SONET OC·n rate loop from the NIO at t'le customer's premise to a 
llghtgulde Cross~nect (LGX) or DCS in tile LSO. 

Servlcet tuppOrted by the loop combinations will include POTS, 
CENTREX, baslo rate ISDN, analog PBX, voloe grade private line. and 
digital data (up to 64 Kbls). Additional services may Include digital 
PBX., primary rate ISDN, NK 64Kb's, and 0511053 and SONET prtvate 
lines. 
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2.2.2.9 

2.2.3 

2.2.3.1 

2.2.3.2 
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2.2.3.5 
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The loop combination must suppon the transmission. signaling. 
perfonnance and Interface requirements of the services to be provided 
over it. Ills recognized that ttle requirements of different services are 
different, and that a number of types or grades of loops are required to 
support these services. Services provided over the loop oy lnterprise 
America wl!l be consistent with Industry standards. 

In some Instances, lnterprise America will require accest~ to copper 
twiS1ed pair loop combination unfer.ered by any Intervening equipment 
(e.g. filters, load colla, range extenders, etc.). so that lnterprise Amenca 
can use the loop combination for a variety of services by attaching 
appropriate tenninal equipment at the ends. !nterprlse America will 
determine tho type of service that will be provided over the loop 
combination . 

• The loop Combination shaJi be provided to lnterprlse America In 
accordance with the following Technical References: 

Bellcore TR-NWT -000057, Functlonal Criteria lor Digital Loop Carrier 
Systems, I$Sue 2, January 1993. 

Belleore TR-NWT .000393, Goner1c Requirements for IS!JN Basic 
Aocess Digital Subscriber Unes. 

ANSI T1 .1 06 . 1988, American National Standard lor 
Telecommunications • Digital Hierarchy • Optical interface Specillcetions 
(Single Mode). 

ANSI T1.1 05 • 1995, American National Standard lor 
Telecommunications· Synchronous Optical Network (SONET) ·Basic 
Dascrlptlon Including Multiplex Structure. Rates and Formats. 

ANSI T1 .1 02 • 1993, American National Standard lor 
Telecommunications · Olg11al Hierarchy • Electrical lntertaces. 

ANSI T1.403 • 1989, American National Standard for 
Telecommunications. Carrier to Customer Installation. DSt Metallic 
Interface Specification. 

Bellcore GR-253-CORE, Synchronous Optical Network Systems 
(SONET), Common Generic Criteria. 

DELETED 

DELETED 

DELETED 
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2.2.3.11 

2.2.3.12 

2.2.3.13 

2.2.3.14 

2.2.3.15 

2.2.3. i l3 

2.2.3.17 

2.2.3.18 

2.2.3.19 

'3. 

4. 

4.1 

4.1 .1 

4.1.1.1 

DELETED 

DELETED 
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Bellcore TR·TSY·000008, Digital Interface Between the SLC 96 Dig1tal 
lrop Canier System and a Local Digltal Switch, Issue 2, August 1987. 

Bellcore TA·N'NT·000303, :ntegrated Digital Loop Carrier System 
Generic Requirements, Objectives and lnterfacs. Issue 2. Oecemtx>r 
1992; Rev. I, December 1993; Supplement1, December 1993. 

Bellcore TR·TSY..()()()673. Operations Systems Interface lor an IDLC 
Sys1em, (LSSGR) FSD 20-<>2·2100,1ssue 1. September 1980 

DELETED 

DELETED 

DELETED 

DELETED 

Jnt!g!Jt!d Digiti! Loop ctrdm 

Where Be!ISouth uses lntugrated Digital Loop Carrier ( DLCs) systems to 
provide the local loop, BeiiSouth will make altematlve arrangements to 
permit lnterprise America to order a contiguous unbundled local loop. 
These arrangementa must provide lnterprise America with the capability 
to serve all of Be11Sou1h's Cus1omers at the same level BetiSouth 
provides Itself. 

Loop OlstrlbutiOD 

Loop Dlstt1butlon Ia composed of two distinct componont parts: a 
Network Interface Device and Distribution Media. Each component pal1 
Is deflned In detail below. 

,..twot1t Interlace O.vlce 

Oeflnltlon 

The Network Interlace Device (NIO) Is a slngle·hne torminatiOn device or 
that portion of a multlple·llne termination device required to term1nate a 
single line or circuit. The fundamental function olthe NIO is to estab!:sh 
the official networi< demarcation point between a carrier and ita end·user 
cus1omer. The NID features two Independent chambers or d1vl . .lons 
which separate the aervlce provider' a networil frorn the customer's inside 
wiring. Each chamber or division contains the appropriate co11noctlo'l 

lnterprlse America · FL 
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4.1.1.2 

4.1.1.3 

Attachrr.ent 2 
Page 6 

points or posts to which the &ervice provider, and the end-user customer 
each make their connections. The NIO provides a protecllve ground 
connection, and Is capable of terminating cables such as twisted pair 
cable. 

BeiiSouth shall allow ln1erprise America to access the customer's mslde 
wiring. Such access may take place through either of the following: 1) 
allow lnterprlse America to use any exlstfng capaclty on BeiiSouth's NID: 
or, 2) In Instances where spare capacity does not exist. Sprillt may 
connect Ita NIO to BeliSouth's NIO only in adherence with FCC rules 
regarding NIO to NIO &IT8ngemen1, until sur..h timA as appropriate 
1Uidellnes for connection to the NIO are de'leloped a no incorporated 
't.ithln the National Electric Safety Code. 

With respect to multlple·line termination devices. lnterprise America shall 
specify the quantity of NIOs It requires within such device. 

Figure 1 shows a schematic of a NID. 

1aHeMrtu• 
aL 

N£TWORK 
!r<I£8FAC£ Qittdbvlfoa Mrq" 

Figure 1 • Nltwort< lntarhlce Device 
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4.1.2.2 

4.1 .2.3 

4.1.2.4 

4.1 .2.5 

4.1.2.6 

4 1.3 

4.1.3.1 

4.1.3.2 

4.1.3.3 

4.1.3.3.1 

4.1.3.3.2 

Technical Rtqulrementa 

Attachment 2 
Page 7 

The Networf( Interlace Devloe &hall provide a clean. accessible point of 
connection for the Inside wiring and lor the Distribution Media and shall 
maintain a connection to ground that meets the requirements sot forth 
below. 

The NID shall be capable of transferring electrical analog or digital 
signals between the customer's Inside wiring and the Distribution Media. 

All NIO posts or connecting polnta shall be in place. secure. usa'.>le and 
free of any rust or corrosion. The protective ground connection shall 
3Xiatancf be property Installed. The ground wire will also be frPe of rust 
or corrosion and have continuity relative to ground. 

The NID shall be capable of withstanding all normal local environmental 
variations. 

Where the NID Is not locatedlln a larger, secvre cabinet or closet, the 
NIO shall be protected from physical vandalism. The NfD shall b& 
physically accessible to lnterpl'lse America designated personnel. In 
cases where entrance to the customer premises Is required to give 
access to the NID, lnterprlse America shall obtain entrance permission 
directly from the customer. 

BeiiSouth shall offer the NID together with, and separately I rom the 
0111rlbullon Medla component or Loop Distribution. 

lnhlma Requirements 

The NID shall be the Interface to customers· premises wiring lor 
alternative loop technologies . 

BeiiSouth shall permit lnt.erpriae America to remove any existing 
tet'mlnatlons to the NID and replace them with terminations designated 
by lnterprlee America. BeiiSouth shall not remove or alter customer 
Inside wiring. 

The NID shall be equal to or better than all of the requirements for NIOs 
set forth In the following tectlnlcal references: 

Bellcofe T echnlcal Advtaory T A· TSY -000120 ·customer Premises or 
Ne'IWC)(t( Ground Wire"; 

Bellcore Generic Requirement GR-4g..CORE "Generic Requirements lor 
Outdoor Telephone Netwo~ Interlace Devices•; 

lnterprlse America · FL 
713197 



4.1.3.3.3 

4.1.3.3.4 

4.1 .3.3.5 

4.2 

4.2.1 

4.2.1 1 

4.2.1.2 

4.2 2 

4.2.2.1 

4 2 2.1.1 

4.2 2 1 2 

4.2.2.1.3 

4.2 .2 .1.4 
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Belloore Technical Reqwement TR·NWT -00239 "Indoor Telephone 
Netw()rt( Interfaces·: 

Bellcore Technical Requirement TR·NWT ..()()()937 "Genenc 
Requlrementa for Outdoor and Indoor Building Entrance·: and 

Bellcore Technical Requirement TR-NWT ..()()()133 "'Generic 
Requirements for Network lnelde Wiring: 

'*'r1butlon Media 
Any request by lnterpri.e America for unbundling of Distribution Media 
\ '111 be made purauant to :he Bona Fide Request Process idenlilled in 
Section 1.1. of the General T arms and Conditions 

Definition 

Dis1rfbutlon Mtdla provides connectivity between the NID component ol 
Loop Distribution and the terminal block on the customer-side of a 
Feeder Distribution Interface (FDI). The FOils a device that terminates 
the Distribution Media and the Loop Feeder, and cross-connects them In 
order to provide a continuous tranamlaslon path between the NID and a 
telephone company central office. For loop plant that contains a Loop 
Conceotrator/Multlpltxer, the Distribution Media may terminate at the 
FOI (if one exts1s), or at a termlnaUon and cross-connectfteld associated 
with the Loop Concentrator/Muhlplexer. This termination and cross· 
connect field may be In the form of an outside plant distrlbutJ!\n closure. 
remote terminal or fiber node, or an underground vault. 

The Oiltributlon Media mat be copper IWisted pair. coax cable. or stngte 
or multi-mode fiber optic cable. A combination that tncludes two or rnore 
of these media Ia alto posalble. In certain cases. tnterprlse America 
ahall require a copper twisted pair Distribution Media even in instances 
where the Distribution Media for services that BetiSouth oilers Is other 
than a copper leclllty. 

Requlrementa for All Dl11rtbutlon Media 

Distribution Media shall be capable ol transmining signals lor the 
following servloes (as needed by lnterprise America to provide end-to· 
end service capability to Ia customer): 

2-wlre voice o~ basic telephone servlea; 

2·wlre ISDN; 

2·wlre CENTREX; 

2 and 4-wlre PBX lines or trunks; 

lnterprlse America · FL 
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4.2.2.4 

4.2.2.5 

4.2.2.5.1 
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Anachment2 
Page 9 

2 and 4-wire voice grade pnvata l1nas and rore~gn eKchange lines. 

2·wire ADSL 

2-wlre and 4·wire HDSL; 

4-wira digital data (2.4Kbps through 64Kbps and n times 64Kbps (where 
n s 24); and 

4-wlre DS1 (switched or privata line). 

Distribution Media shall transmit all signaling messages 01 tones. Where 
the Dlatribu11on MeUla lncluc:t.s any active elements that terminate any of 
the signaling meuagea or tones. these messages or tones shall be 
reproduced by the Distribution Media at the interlaces to an adJacent 
Network Element In a format that malntalns the ir.tegrity of the signal1ng 
messages or tonea. 

Dlsttibu1lon Media shall support functions associated Ylllh provis10n1ng. 
malntenanoe and testing of the 01Stribu1ion Media itself. as wall as 
provide necessary access to provisioning. maintenance and testing 
functions for Networtl Elements to which it is associated 

Distribu1ion Media shall provide per1ormance monitoring or the 
Distribution Media itMII, as well as provide necessary access lor 
per1ormance monitoring lor 1"4etwortl Elements to which It is associated 

Distribution Media shall be equal to or bener than all of the applicable 
requirementa Mtlorth In the following technical references· 

Belk:Ore TR-TSV-Q00057, ·Functional Criteria for Digital Loop Carner 
Systems·: and 

Bellcore TR·NWT -000393, '"Genenc Requirements lor ISDN Basic 
Access Digital Subscriber Unes. • 

BeiiSouth shell provide lnterprise America with physical &ccess to. and 
the right to connect to, the FDI. 

BeiiSouth shall offer Dlatrlbu11on Media together with. and separately 
from the NID component of Loop Dlatribotlon 

Adcflllonel Requlrementa fot Special Copper Dlatrlbutlon u.dla 

In addition to Distribution Media that supports the requirements In 
Section 422 (above), lnterprise America may dealgnate Dlltnbotlon 
Media to be copp8f twilled pair which are unfen~tred by any lnterven1ng 
equipment (e.g .• flltttl, load coils, range eK1enders) so that lnterpri&& 

lnterprise America · FL 
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America can use these loops foe a variety of services by attaching 
appropriate terminal equipment at the ends. 

4.2.4 Additional Requlmnenr. for ~r Distribution Media 

4.2.4.1 

4.2.4.2 

4.2.4.3 

4.2.5 

4.2.5.1 

4.2.5.2 

4.2.6 

4.2.6.1 

4.2.8.2 

4.2.6.2.1 

4.2.6.2.2 

4.2.8.2.3 

4.2.6.2.4 

Fiber optic cable Distribution Media shall be capable of transmitt.ing 
signals for the following services In addition to the ones under Section 
4.2.2.1 above: 

DS3 rate ptfvatellne .. rvtce; 

Optical SONET (\C-n rate private lines (Where n Is defined In the 
technical referM-eln Section 5.2.4.4 of this AJtachment 2; and 

Analog Radio Frequency baled services (e.g., Cable TeiCJvision (CATV) 

Additional Requllernem. for Coaxial cable Distribution Med'­

Coaxlal cable (coax) Dlllllbutlon Media ahall be capable of transmining 
signals for the following .. rvlc:elln addition to the ones under Section 
4.2.2.1 above: 

Broadband data, either one way or bl.<flrectlonal, symmetric or 
asymmetric, at rates between 1.5 Mbls and 45 Mbls; and 

Analog ~lo Freqwncy based services (o.g. CATV). 

lntert.ce Aaqul~ 

Signal transfera between the Olatributlon Media and the NID and an 
adjacent Network Element shall have levels of degradation that are 
within the performance requirements set forth in Section 16.2 of this 
Attachment 2. 

Distribution Media shall be equal to or better than each of the applicable 
interface requirements set forth In the following technical references· 

Belicore TR-NWT-()()()().49, 'Generic Requirements for Outdoor 
Telephone NefW()rl( Interface Oevloes," Issued December 1.1 994; 

Bellcore TR-NWT .000057, "Functional Criteria for Digital Loop Carrier 
Systems," Issued JMuary 2, 1993; 

Bellcore TR-NWT .()()()393, "Generic Requlremen-.. for ISDN Basic 
Acceaa Digital Sublctlber UnM"; 

Bellcore TR·NWT -0002.53, SONET Transport Systems: Common 
Criteria (A module of TSGR, FR-NWT ..()()()4.4()), Issue 2. December 
1991; 

lnttrprlse America · FL 
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Any request by lnterprise America for unbundling the Loop 
Conoerrtrator!Multipfexer will be made p•Jrsuant to the Bona Fide 
Request Process Identified In Section 1.1. of the GeMr<:! Terms and 
Condi1!ons. 

Definition 

The loop Concentrator/Multiplexer Is the Network Element that: ( 1) 
aggregates lower bit rate or bandwidth s111na1s to higher bit rate or 
bandwidth signals (multiplexing); (2) disaggregates higher bit rate or 
bandwidth signals to lower btl rate or bandwidth signals (demutliplexlng); 
(3) aggregates a epeciRed number of signals or channels to fewer 
channelt (concerrtratlng); (4) performs signal conv'!rsion, including 
encodl~ of s.ignals (e.g., analog to digital and digital to analog signal 
conversion); and (5) In some Instances performs electrical to opticel 
(E/0) conversion. 

The Loop Concentrator/Multiplexer function may be provided through a 
Digital Loop Carrier (DLC) system, channel bank, multiplexer or other 
equipment at which traffic Is encoded and decoded, multiplexed and 
demutUplexed, or concentrated. In cases where this Network Element 1s 
required on an ln1egrated OLC. 8811SoU1h will provide it by a universal 
DLC alternative. 

Technical Requlrementa 

The Loop Concentrator/Multiplexer shall be capable of performing its 
functions on the signals for the following services, Including but not 
limited to, (as needed by ln1erprise America to provide end-to-end 
service capability to its customer): 

2-wire voice grade basic telephone services; 

2-wlre ISDN; 

2-wtre CENTAEX; 

2 and 4-wtre PBX lines or trunks: 

2 and 4-wlre voice grade private lines and foreign exchange lines; 

4-wtre digital data (2.4Kbps through 64Kbps and n times 64Kbps (whore 
n :~: 24): 

2-wtre AOSL 

2-wlre and 4-wire HDSL 

lnterprlse America · FL 
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5.2.1.7 

5.2.1.8 

5.2.1.9 

5.2.1.10 

5.2.2 

5.2.2.1 

5.2.2.2 

5.2.2.3 

5.2.3 

5.2.4 

5.2.4.1 

5.2.4.2 

5.2.4.3 

5.2.4.4 

4-wire DS1 (switched or private line); 

DS-3 rate private lines: 

Optical SONET rate private lines; and 

Coin services 
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The Loop Concentrator/Multiplexer shall perform the following functions 
u appropriate: 

Analog to digital signal conversion of both Incoming arod outgoing 
\upstream and downstream) analog signals: 

Moltlplexlng ol the Individual digital signals up to higher transm1ss1on btt 
rate algnala (e.g., DSO, DS1, DS3, or optical SONET rates) for transport 
to BeiiSouth central omc. through the Loop Feeder: end 

Concentration of end-user customer signals onto fewer channels of a 
Loop Feeder. (The concentration ratio provided for the N~ttwork 
Elements requested by lnterprise America shall be no higher than the 
Loop Concentrator/Multiplexor concentration ratio BeiiSouth usa!\ to 
provide service to Itt own customers.) 

BeiiSouth shall provide power for the Loop Concentrator/ Multiplexer. 
through a non-Interruptible source if the function I& performed in a central 
omc., or from a commercial AC power source with banery backup it the 
equipment Ia loct.ted outside a central office. Such power shall also 
adhere to the requlrementa stated In the Sect.lon 2 ot Anachment 3. 

The Loop ConcentratOf/Multlplexer shall be provided to lnterpnse 
America In accordance with Industry standards and the following 
Technk:8.1 References: 

Bellcore TR·NWT .000057, F.uncllonal Cntena lor Digital Loop Carner 
Systems, Issue 2, January 1993. 

Bellcore TR-NWi -ooo393, Generic Requirements lor ISO !'II Basic 
Access Digital Subscriber Unea. 

ANSI T1.106 -1988, American Nallonal Standard for 
Telecommunlcatlons - Digital Hierarchy · Optical ln!erface Specllicatlons 
(Single Mode). 

ANSI T1 .105 -1995, American National S&andard for 
Telecommunications - Synchronous Optlcal Network (SONEn · Basic 
Description Including Multiplex Strue1ure, Rates and Formata 

lnterprise America · FL 
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5.2.4.6 

5.2.4.7 

5.2.4.8 

5.2.4.C 

5.2.4.9 

5.2.4.10 

5.3 

5.3.1 

5.3.2 
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5.3.5 
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ANSI T1 .1 02 • 1993, Amencan National Standard tor 
Telecommunications · Digital Hierarchy · Electncatlnterlaces. 

ANSI T1.403· 1989, American National Standard lor 
Telecommunications • Carrier to Customer Installation. OS 1 Metallic 
Interlace Speclllcatlon. 

Bollcore GR·253·CORE. Synchronous Optical Networ1< Systems 
(SONEn. Common Generic Criteria. 

Bellcore TR·TSV..()()()()(l8, Digital Interlace Between the SLC 96 Dtg1tal 
Loop Carrier System and a Local Digital Switch, Issue 2, Augt~st 1987. 

Bellcore TR·NWT ..()()()303, Integrated Digital Loop Carner System 
Generic Requirements. Objectives and Interface, Issue 2. December 
1992; Rev.1, Otcemblr 199'l; Supploment 1. December 1993. 

Bellcore TR·TSV-000673, Operations Systems Interlace tor an IOLC 
System, (LSSGR) FSD 20.()2·2100, Issue 1, September 1989. 

Requlremente for an Intelligent Loop Concentrator/Multlpltxer 

In addition to the basic functions described above ''" the Loop 
ConcentratOI'IMultlplexer, the Intelligent Loop Concentrator/Multiplexer 
(ICIM) shall provide facility o•oomlng, facility test functions . format 
conversion and signaling conversiOn as appr~ate 

Al lnterpriae Amerlca'r. option, BeiiSouth shall provide Immediate and 
continuous configuration and reconftguration ol the channels within the 
physical lnterfacea (I.e .• ol etou connects. as well as direct lnt6rprise 
America control ol such configurations and reconfigurations) on the 
underlying device that provides such ICIM function. 

At lnterprtse America's option. BeiiSouth shall provide scheduled 
configuration and reconflguration of the channels within the physical 
lnterfacea (I.e., of crosa connects. as well as direct lnterprise America 
control olcueh conllguratlont and reconflgurations) on tho underlying 
device thai provides auch ICIM function. 

The underlying ~lpment that provtdelauch ICIM function shall 
continuously monltOI' protec1ed circuit packs and redundant common 
equipment. 

The underlying equ~nt 1t1at provides such ICIM function ahell 
automat!cally twitch to • protec11on circuit pad\ on detect.on of a failure 
01' degradation of normal operation. 

lnterpriN America · FL 
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5.3.6 The undertying equipment that provides such ICIM function shall be 
equipped with a redundant power supply or a banery back·up. 

5.3.7 At lnterprlse America's option, BeiiSouth shall provide lnterprlse America 
with real time perlormanca monitoring and alarm data on ICIM elements 
that may affect lnterprtse America's traHlc. This Includes ICIM hardware 
alann data and facluty alarm data on the underlying devk:e that provides 
such ICJM function. 

5.3.8 ~ lnterprise America's option, BeiiSouth shall provide lnterprise America 
with real time ability to Initiate testa on the underlying devltC.e that 
provides such ICIM function Integrated test equipment as well as other 
Integrated functionality for routine testing and fault isolation. 

5.4 Interface Requlremenu 

The Loop Concentrator/Multiplexer shall meet the lollowir.g lnterla~ 
requirements, as appropriate for the configuration that !nterprise America 
dtslgnatn: 

5.4.1 The Loop Concentrator/Multiplexer shall provide an analog voice 
frequency copper twisted palr lnterfa~ to the local switch (e.g .. universal 
DLC applications), as deacribed In the references In Section 5.2.4 of th is 
Attachment. 

5.4.2 The Loop Concentrator/Multiplexer shall provide digital 4-v.~r9 eleclrical 
Interlaces to the local digital switch, as described In the re·ferences In 
Section 5.2.4 of this Machment. 

5.4.3 The Loop Concentrator/Multiplexer shall provide optical SONET 
Interfaces at rates of OC·N s:: described ln the references in Sectlcn 
5.2.4 of this Attachment. 

5.4.4 The Loop Concentrator/Multiplexer shall prnvlde the Bellcore TR-303 
DS1 level interlace to a Local Digital switch. Loop 
Concentrator/Multiplexer shall provide Bellcore TR-08 mooes 1 &2 OS 1 
lnterfa~a when designated by lnterprl.se America. Such Interface 
requlrermnta are specified In the references In Section 5.2.4 of this 
Attachment. 

5.4.5 The Loop Concentrator/Multiplexer shall provide Integrated Natwon< 
Acceu (INA) DS1a for non-locally switched or non-switched special 
setvices, as described In the references In Section 5.2.4 of this 
Attachment. 

5.5 The Intelligent Loop Concentrator/Multiplexer shall be provided to 
lntltrprise America In accordance with the Technical References set lorth 
In 8ecllona 5.2.4.13 through 5.2.4.19 above. 
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A.tly request by lnterprise America lor unbundling the Loop Feeder will 
be made pursuant to the Bona Fide Request Process Identified in 
Section 1.1. of the General Terms and Conditions of this Agreement. 

6.1 Definition 

6.1 .1 The Loop Feeder Is the Networi( Element that provides connectivity 
between (1) a FOI associated with Loop Distribution ar.d a term1nation 
point appropriate for the media In a central office, or (2) a Loop 
Concentrator/Multlplexer provided In a remote terminal and a termination 
point appropriate for the media In a central office. BeiiSouth shall 
provide the necessary cabling between the BeiiSouth equipment (i.e. 
FOI) and lnterprise America's equipment. 

8.1.2 The physical medium olthe Loop Feeder may be copper twisted pair. or 
single or multl·mode fiber as designated by Interpose America and 
where available In the BeiiSouth network. In certain cases. BeiiSouth 
must provide a copper twisted pair loop even In instances v,here the 
medium of the Loop Feeder for services that BeiiSouth otters is other 
than a copper facUlty. 

6.2 Requlnsmtnta for ~II Loop Feeder Media 

6.2.1 The Loop Feeder shall be capable of transmitting anaiO{i ·:oice 
frequency, basic rate ISDN, digital data. or analog radio frequency 
signals, where available In the BeiiSouth network. 

6.2.2 BeiiSouth shall provide appropriate power for all active elements in the 
Loop Feeder. BeiJSouth will provide appropriate power from a central 
office source. or !rom a con .. Tierclal AC source with rectifiers for ACto 
DC conversion and B·hour battery back-up when the equipment Is 
located In an outside plant Remote Termlr.al (AT). 

6.3 Additional Aequlrementa for Special Copper Loop Feeder Medium 

In additicn to requirements set forth in Section 6.2 above, and where 
available In the BeiiSoulh netNork, fnterprise America may require 
BeUSouth to provide copper twisted pair Loop Feeder which are 
unfettered by any Intervening equipment (e.g. filters, load coils. and 
range extender~), so thai lnterprlse America can use the~ Loop 
Feedera for a variety of servlooa by anachlng awopriate terminal 
equipment at the ends. 

6.4 Additional Technical Requtrementa for DS1 Condl11oned Loop 
FNder 

lnterpriae America - FL 
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In addition to the reQuirements set forth in Section 6.2 above. and where 
available In the BeiiSouth networ!(, tnterprlse America may designate 
that the Loop Feeder be conditioned to transport a DS1 signal. The 
requltements for such ttanaport are defined in the referen::6s below In 
Section 8.6. 

6.5 Additional Technical Requirement• for Optical Loop Feeder 

In addition to the requlrementa set forth In Section 3.2 abovt, and wht>re 
available In the BeiiSouth networ!(, lnterprise America may designat3 
that Loop Feeder will transport DS3 anc OCn (where n is defined in the 
technical teference In Section 5.2.4.4. The requlrem&;;ts for such 
transpon are defined In the references below In SGction 6.8. 

8.8 BeiiSouth shall offer Loop Feeder in accordance with the requirements 
set forth In the following Technical References: 

6.6.1 DELmD 

6.8.2 Bellcore Technical Requirement TR-NWT-000499. Issue 5, D~~eembtlr 
1993, section 7 for DS1 Interfaces; 

6.6.3 DELETED 

6.6.4 Bellcore TR·NWT -000057, Functional Criteria for Digital Loop Carrier 
Syatems, Issue 2, January 1993. 

6.6.5 Bellcore TR-NWT -ooo393, Generic Requirements lor ISDN Bas•c 
Access Digital Subscriber Lines. 

6.6.6 ANSI T1.1 06 • 1988, American National Standard for 
Telecommunications· Digital Hierarchy • Opticallnter1ace Specoficalions 
(Single Mode). 

6.6.7 ANSI T1.105 • 1995, American National Standard for 
Telecommunications· Synchronous Optical Networ!( (SONET) · Basic 
Oesctfptlon Including Multiplex Structure, Rates and Formats. 

6.6.8 ANSI Tt .1 02 • 1993, American National Standard tor 
Telecommunlcallona • Digital Hierarchy· Electrical Interfaces. 

6.6.9 ANSI T1.4<>3· 1989, American Ntttlonal Standard for 
Ttlecommunlcatlona ·Carrier to Cuatomer Installation. OSt Metallic 
Interface Specification. 

8.6.10 Bellcore GR-253-CORE, Synchronous Optical Netwc..rk Systems 
(SCNET), Common Generic Criteria. 

6.6.11 DILETED 
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6.6.12 

6.6.13 

6.6.14 

6.7 

8.7.1 

6 ?.1.1 

6.7.1.2 

6.7.1.3 

6.7.2 

6.7.2.1 

6.7.2.2 

6.7.2.3 

6.7.2.4 

6.7.3 

6.7.3.1 

6.7.3.2 

DELETED 

DELETED 

DELETED 

lntertece Requirement• 
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The Loop Feeder point of termination (POT) within a Bell South central 
office will be as follows: 

Copper twisted pairs shall terminate on th6 MDF: 

DS1 Loop Feeder shall terminate on a DSX1, DCS1/0 o• DCS311, and 

Aber Optic cable shall terminate on a LGX. 

When requested by lnterprise America: 

The Loop Feeder shall provide the analog voice frequency capper 
twisted pair interface for switched or private line services, 11s defined in 
the references in Section 6.6 of this Attachment. 

Where avallable In the BeiiSouth nelwork, the Loop Fe~er shall provide 
the ISDN basic rata interface, as defined In the references 1n Section 
6.6, to the local digital switch designated by lnterpnse America. 

The Loop Feeder shall provide digital 4-wlre eleclrical interfaces for 
digital data services, as defined In the references In Secuon 6.6 of this 
Attachment 

The Loop Feeder shall provide the standard eleclrical OS 1 interface lor 
applications utilizing DS1 feeder, as defined In the references In Section 
6.6 of this Attachment. 

Where available In the BehSouth nelwork, the Loop Feeder shall provide 
optical SONET Interfaces at the OC·N rates as defined In ~he referen..es 
In Sec+Jon 6.6 of this Attachment . 

loop Feeder shall be equal to or better than eaCh of the applicable 
interfa<:e requirements set forth In the following technical references· 

Bellcore TR·TSY-000008, Digital Interface Between the SLC 96 Dlg1tal 
loop Carrier System and a Local Dlgltal Switch, Issue 2, August 1987. 

Bellcore TR·NWT -000303, Integrated Digital Loop Carrier System 
Generic Requirement• ')bjectlvea and Interface, Issue 2. December 
1992; Rev. 1, Oecemt: t993; Supplement 1. December 1993. 
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6.7.3.3 

6.7.3.4 

6.7.3.5 

6.7.3.6 

7. 

7.1 

7.1.1 

DELETED 

DELETED 

DELETED 

DELETED 

Loctl Swltchlna 

Definition 
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Local Switching ltl the Network Element that provides th~ functionality 
required to connect the appropriate originating lines or trunks wired tCI 
the Main Distributing Frame (MDF) or Digital Cross Connect (DSX) panel 
to a desired terminating line or trunk. Such functionality shall include all 
of the features, functions, and capabilities that the undenylng BeiiSouth 
switch that Is providing such Local Switching function Is then capable of 
providing, including but not ltmited tc: :ina signaling and signaling 
software, digit reception, dialed number translations. call screening, 
routing, recording, call supervision, dial tone, switching, telephone 
number provisioning, announcements, calling features and capabilities 
(Including call prOC9SSing), CENTREX, Automatic Call Distributor (ACD). 
Carrier pre-subscription (e.g. tong distance carrier, intreLATA toll). 
Carrier ldentiflcaUon Code (CIC) portability capabilities. testing and other 
operational features lnharent to the switch and switch software. II also 
provides e.ccess to transport, signaling (ISDN User Part (I SUP) and 
Transaction Capabilities Application Part (TCAP), and platlorms such as 
adjuncts, Public Safety Systems (911 ), operator services, Directory 
Assistance Services and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality is Included In the Local Switching 
function. The switching capabilities us&d will be based on the line side 
features they support. Local Switching will also be capable of routing 
local, lntralATA, lnter1.ATA, and calls to International customer's 
preferred carrier; call features (e.g., call forwarding) and CENTREX 
capabilities. local Switching, Including the ability to route to lnlerprlse 
America'~ transport facllltles, dedicated facilities and systems, shall be 
unbundled from all other unbundled Network Elements. I.e., Operator 
Systems, Common Transport, ar.d Dedicated Transport. In addition, 
BeiiSouth agrees to work with lnterprise America and other ALECs on a 
routing resource conservation program and file a capacity expansion 
program to relieve routing resource constraints lor 95o/o of the markat. 
BeUSouth and Jnterprise America shall continue to work with the 
appropriate Industry groups to develop a iong·term solution lor selective 
routing. BeiiSoultl may reserve for Itself an appropria~e and reasonable 
number of line class codes for Its own use. 
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7.1.2 

7.1.2.1 

7.1.2.2 

7.2 

7.2.1 

7.2.1.1 

7.2.1.2 

7.2.1.3 

7.2.1.4 

7.2.1.5 
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Local Switching also Includes Data Switching. which provides: 

For Frame Relay Service, dala services switching functionality that is 
required to COf'lnect the facilities from the User to Network Interface 
(UNI) to either another UNI or to a communications path at the Network 
to Ne!WM Interface (NNI). In this case, the purpos& of Data Switching 
is to terminate, concentrate, and switch data trattic from Customer 
Premises Equipment (CPE) In the diglta.l format consistent with the UNI 
apeelfleatlon for tnt customer. Data Switching also provides connectivity 
for the purpose of conveying the customer data to Its final destination. 
The UNI and NNI are industry standard interlace specifications that 
contain physical transmlsslorn layer requirements for speeds and line 
formats; data link layer requirements foe the format ot the data units that 
are passed between the use, and the network: and protocol 
requirements for control prooedures used In managing the interface. 

For ISDN Pacl<et and Circuit Switched Data service, the data switching 
functionality that Ia requhed to connect between industry standard ISDN 
Interfaces. In this case, the purpose ot Data Switching is to terminate, 
concenttate, and switch data traHic from Customer Premises Equipment 
(CPE) In the digital format consistent with ISDN standards. Data 
Switching also provides conneotMty tor the purpose ot conveying the 
customer data to Its final destination. 

The requirements set forth In lhls Section 7.2 apply to Local Switching, 
but not to the Data Switching function of Local Switching. 

Technical Requll"ee'Mnt. 

Local Switching shall be equal to or better than tne requirements for 
Local Switching set forth In S.llcore·s Local Swttchlng Systems General 
Requirements (FR·NWT -000064). 

When applicable, BeiiSouth shall route calls to ihe appropriat!! trunk or 
lines tor call origination or termination. 

Bei!South's local switch shall maintain translations necessary to direct 
AJN queries for selected linea and dialing sequences to the I nt6rprise 
America SS7 network. 

BeiiSouth's local switch shall aocept mutually agreeable AIN responses 
from the lnterprla. America SCP via SS7 network Interconnection then 
continue call handling according to lns1ructiona contained In the 
response. 

BeiiSooth shall route calls on a per line 01 per screening class basis to 
(1) BeiiSouth plalforms providing Network Elements or addit!onal 
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7.2.1.6 

7.2.1.7 

7.2.1.8 

7.2.1.9 

7.2.1.10 

7.2.1 .11 

7.2.1.12 

7.2.1.13 

7.2.1.14 

7.2.1.14.1 

7.2.1.14.2 

7.2.1.14.3 

7.2.1.14.4 

7 .2.1.14.5 
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requirements (2) Operator Services platforms. (3) Dliectory Assistance 
platforms, and (4) Repair Centers. Any other rol.1ing requests by 
lnterprise America will be made pursuant to the Bona Fide Request 
Procell Identified in Section 1.1 of this Agreement. 

BeiiSouth shall provide unbranded reoorded announcament~> and call 
progress tones to alert callers of call progress and disposition. 

BeiiSouth ahlll activate aervice for a lnterprlse America customer or 
network Interconnection on any of the Local Switching lntarfaces. This 
Includes provlsloning changea to change a customer from BeiiSouth's 
services to lnterprl58 Amorlca's service~~ wfthcutloss of switch feature 
fune11onallty as defined In thla Agreement. 

BeiiSouth shall perfonn routine testing (e.g., Mechanized Loop Tests 
(ML T) and test calls such as 105, 107 and 108 typs calls) ana fault 
Isolation on a mutually agreed upon schedule. 

BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adverse1y Impact Local Switching. 

BeiiSouth shall control congMtlon points such as those caused by radio 
staUon call-Ins, and network routing abnonnalltles. All traffic shall be 
restricted In a non dlscrlmlna1ory manner. 

BeiiSouth shall perform manwa.l call trace end pennit customer originated 
call trace. 

DELETED 

For Local Switching uaed as '911 Tandems. BeiiSouth shall allow 
Interconnection from lntsrprlse America local switching elen"ents and 
BeiiSouth shall route the calla to the appropriate Public Safety Access 
Point (PSAP). 

Special Services provided by BeiiSouth will include the follow•ng: 

Eaaentlal Service Lines: 

Telephone SeMce Prioritization; 

Related services for handicapped; 

Soft dial tone where required! by law; end 

Any other service required by law. 
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7.2.1.15 BeliSouth ahaD provide Sw~chlng Servico Point (SSP) capabilitles and 
signaling software to Interconnect the signaling links de,llned to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 
tCI Bellcore speclf1C8tlons • TCAP (GR·1432·CORE), ISUP(GR·905· 
CORE), Call Management (GR·1429.CORE). Switched Fractional DS1 
(GR·1357-coRE), Toll Free Service (GR·1428·CORE). Calling Name 
(GR·1597-coRE). Unt Information Database (GR·954·CORI:J, and 
Advanced lnltll'~gent Ne~ (GA·2S63.CORE) 

7.2. 1.16 BeiiSouth shall provide lnttrfaces to adjuncts through.Bellcore standard 
fnt.etfaces. These adjunct• can Include, but are not limited tc., tt1e 
Service Clrcuh Node and Automatic Call Distributors. 

7.2. 1.17 BeiiSouth shali provide performance data regarding a customer line, 
traffic characterlltk:$ or other meuurable elements to lnterprise 
America, upon a reasona.blt request from lnterprlae America. 

7.2.1.18 BeiiSouth shall offer Local Switching that provides feature offerings at 
parity to thole provided by BeiiSouth to Itself or any othei party. Such 
fH1ure offerings shall Include but are not limited to: 

7.2.1.18.1 Bulc and primary rate ISDN; 

7.2. 1 .18.2 Relldentlal features; 

7 .2.1 .18.3 Cus1omer Local Area Signaling Services (Cl.ASSILASS): 

7.2.1.18.4 CENTREX (Including equivalent administrative capabilities, such as 
c:uatorner acc.asible reconflguratlon and detailed message recording) : 
and 

7 .2.1.18.5 Advanotd Intelligent networt< triggers supporting lnterprlse America and 
BeiiSouth service applications. 

BeiiSouth lha1! offer to lnterprlse America all AIN tnogers which are 
supported by BeHSouth for offertng AIN-based services in accordance 
with tt.e technical references In Section 7.2.1.23 of this Attachme'lt 
Trtggera that are currently available Include: 

7 .2.1.18.5. 1 Off·Hook Immediate 

7.2.1.18.5.2 Otf·Hook Delay 

7.2.1.18.5.3 Termination AltempC 

7 .2.1.18.5.4 31811 0 Public 0tt1ca Dialing Plan 

7.2.1.18.5.5 Feature Code Dialing 
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7.2.1 .18.5.6 Customer Dialing Plan 

7.2.1.18.6 When the following triggers are supponed by BeiiSouth. BeiiSouth will 
make these triggers available to lnterprise America: 

7.2.1.18.8.1 Private EAMF Trunk 

7.2.1.18.6.2 Shared Interoffice Trunk (EAMF, SS7l 

7.2.1.18.6.3 N11 

7.2.1.18.8.4 Automatic Route Selection 

7.2.1.19 

7 .2.1.20 

7.2.1.21 

7.2.1.22 

7.2.1.23 

7.2.1.23.1 

BeiiSoulh shall assign each lnterprlse America custome~ line the class of 
service designated by lnterprise America (e.g .. using line class codes or 
other switch specific provisioning methods), and shall rl)ute directory 
aaalstance calls from lnterprise America customers to lnterpfise Ame:i::a 
directory assistance operator.& at lnterptise America's option. 

BeiiSouth shall assign each lnterprise America customer line the class of 
services designated by lnterprlse America (e.g .. using line class codes or 
other swltoh speclflc provisioning methods) and shall route operator calls 
from tnterprise America customera to lnterprise America operators at 
lnterprlse Amenca's option. For exafll)le. Bei!South may translate 0-
and 0+ lntral.ATA traffic. and route tho call through appropriate trunks to 
a lnterprlse America Operator Services Position System (OSPS). Calls 
from Local Switching muat pus lhe ANI-II digits unchanged. 

If lnterprlse Am6rica requtsts dlsoonnecllon of the Local Switching 
element, BeiiSouth shall disconnect promptly and remove all appropriate 
translations from BeUSouth facilities. 

If a lnterprisa America customer subscribes to lnterprlse America 
provided voloo mall and me:ssagfng servloes. BeiiSouth shall redfreC1 
Incoming calls to the lnterpris:e America system based upon 
presubscrfbed service arrangements (e.g .. busy, don't answer, number 
of rfngsj. In addition, BenSouth shall provide a S'.andard Message Des1< 
Interface-Enhanced (SMDI-E) Interface to the lnterprlse Arm: rica system. 
BeiiSouth shall support the Inter-switch Voice Messaging Service (IVMS) 
capability. 

Local Switching shall be offered In accordance with lhe requ!rttments of 
the following technical referencos: 

BeliCore GR-1298·CORE, AIN Switching System G&"terlc Requirements, 
as Implemented In BeiiSouth's switching equfp~t; 
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7.2.1.23.2 BeiiCore GR-1299-CORE, AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Gen~ric Requirements; 

7.2.1.23.3 BeiiCore TR-NWT .001284. AJN 0.1 Switching System Generic 
Requlrements; 

7.2.1 .23.4 BeiiCore SR-NWT .002247, AIN Release 1 Update. 

7 .2.2 Interface Requirement• 

7.2.2.1 BeiiSouth shall provide the following interfaces to loops: 

7 .:!.2.2 Standard Tip/Ring interface Including loopstan or gro>Jndstan. on-hook 
signaling (e.g., for calling number, calling name and message waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Techni<.al 
Requirements; 

7.2.2.5 Two-wire analog interlace to PBX; 

7 .2.2.5.1 Four-wire analog lnterla-;e to PBX; 

7.2.2.6 Four-wire DS1 Interlace to PBX or customer provided equlp'Tlent (e.g. 
computers and voice response systems); 

7.2.2.7 Primary Rate ISDN to PBX adhering to ANSI standards 0.931, 0.932 
and appropriate Bellcore Technical Requirements; 

7.2.2.8 Switched Fractional DS1 with capabilities to configure Nx64 channels 
(where N • 1 to 24): and 

7.2.2.9 Loops adhering to Bellcore TR-NWT-08 and TR-NWT-303 specifications 
to Interconnect Digital Loop Carriers. 

7.2.2.10 BeiiSouth ahall provide access to the following but not limited to: 

7.2.2.11 SS7 Signaling Network or Multi-Frequency trunklng It requested by 
lnterprise America: 

7.2.2.12 interface to lnterprfse America operator services systems or Operator 
Services through appropriate trunk Interconnections for the system: and 

7 .2.2.13 Interface to lnterprise America directory assistance services through the 
lnterprtae America ewttched network or to Directory Assistance Services 
througtl the appoprlatetrunk Interconnections for the S)Stem; and 950 
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accesa or other !nterprise America required access to interexchange 
carriers as requested through appropriate trunk interfaces. 

7.3 Datil Switching 

7.3.1 

7.3.l .1 

7.3.1.2 

7.3.1.3 

7.3.1.4 

7.3.1.5 

The requirements set forth In this Section 7.3 apply only to the Data 
SwHching function of Local Switching. 

Data Switching Technical Requirement• 

Data SwHchlng Includes the necessary cross·otfica connectivity to the 
DSX or other appropriate connection point Where interconnection to 
transport, or a cross-connect devlca can occur. Wherever Data 
Switching Interconnects across network boundaries, it shall be in 
accordance with Network-to-Network Interface standards. 

Frame Relay Functional Requirement• 

Frame Relay Data SwHchlng shall provide Permanent Virtual Circuits 
(PVCs) In accordance with the core protocol in ANSI Stand.<Jrd T1 .618 
("Core aspects of Frame Protocol for use with Frame Relay Bearer 
Service," ANSI Standard T1.618, October 1991 ). 

Control procedures for PVC man&gement thai shall be provided by Data 
Switching over the UNIIncfude at least the Local Management Interface 
(LMI) (as described In "Frame Relay Speclflcatlon with Extensions: Rev 
1.0, Digital Equipment Corporation, Northam Telecom, Inc .. and 
StrataCom, Inc., September 18, 1990), ANSI Standard T1.617: Annex D 
("Signaling Specification for Frame Relay Bearer Servtce: ANSI 
Standard T1.617, October 1991), and ITU·T Recommendation 0.933: 
Annex A (•Digital subscriber Signaling System No. 1 ·· Signaling 
speciflcatlon for frame mode bearer service: ITU-T Recommendation 
0 .933, March 1993) specifications. 

Data Switching provided to 111\terprise America shall be given equal 
priority to BetiSouth's own traffic during overflow and congestion 
conditions. To control the flow of data through the network and to 
prevent ~ngestlon of shared resources, Data Switching shall perform 
traffic management and policing functlons on the Ingress of data (flowing 
from customer Into the network) and the egress of data (flowing from the 
network out to the customer). Traffic management Is ~he mechanism 
used by Data Switching to prevent and redLice congestion within the 
networt<, such as buffering data and discarding data when buffers 
overflow, and may be performed on Ingress or egress. Traffic policing Is 
the enforcement by Data Switching of the contracted rate lor the Ingress 
of data, described In Ierma ol several parameters such as Peak Rate. 
Committed Rate, and Borst Size. Trafflr. management and policing 
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7.3.1.7 

7.3.1.8 

7.3.1.9 

7.3.1.10 

7.3.1.11 

7.3.1.12 

7.3.1.13 

7.3.1.14 

7.3.1.15 

7.3.1.16 
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performed ct Ingress and evreGa on lnterprise Arnerica's tratflc shall be 
at parity with that performed on BeiiSouth's traffic 

As systems development allows, Data Switching shall provide remote 
data access to integrated test equipment and other integrated 
functlonality on a demand basis in accordance with the following: 

Real-time, remote data access to systems that enable the determination 
of Data Unk Connection Identifiers (DLCis) used by a PVC; 

Real-tlme, remote data access to performance monitoring and alam 
data on events affecting (or potentlally affecting) lnterprisa America's 
traffiC; and 

Real·tlme, remote date access to maintenance systems to enable end· 
to-end (customer site-to-customer she) performance and erro: testing. 

BeHSouth sh&ll provision and maintain the underlying facilitll:ls required 
to provide Data Switching. 

Frame Relay Interface Requirement& 

From Customer Premises Eqrulpment (CPE), lnterprlse America's 
Customers may Interconnect to Data Switching using the transmission 
speeds, formats, and protocots aa specified In the Frame Relay Forum 
tmplementatlon Agreement 1 (FRF-1 .1) ("User-to-Netwo~'~< 
Implementation Agreeme.,t (UN I)," FRF-1.1, Frame Relay Forum 
Technical Committee, January 16, 1996) and the standards cited In that 
document for the physlcal lay.er, data transfer, and control procedures. 
This Includes, but Is not limited to, access clrcuits at fractional T1 rAtes 
(56Kbps, Nx64 Kbps, (where N Is 1 to 24)). T1. and T3. 

e.cn T1 UN! Interface port shall provide at least 250 PVGs or the 
appropriate number of PVC's allowed by the platform. 

T1 Interfaces shall be provided uslng Ex1ended SuperFrame <ESF) 
format, lor enhanced error monitoring and to aid In sectionallz,ng 
problems. 

NNIIn~rface B RequiNtm.nta 

Data Switching shafllnterconned across networl< boundaries using the 
Ne!Wori<·to-Networl< Interface standards 8ll specified In Frame Relay 
Forum Implementation Agreement 2 (FRF-2.1) ("Network -to-Network 
Implementation Agreement (NNI)," FRF-2.1, Frame Relay Forum 
Technical Commldee. July 10, 1995) for the physical layer, data transfer, 
and control (signaling) procedures. This standard lr.::Judes both OS 1 
and 083 among Ita listed phyalcallnterfece formats. 
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7.3.1.18 

7.3.1.19 

7.3.1.2(} 

7.3.1.20.1 

7.3.1.20.2 

7.3.1.20.3 

7.3.1.20.3.1 

7 .3.1 .. 20.3.2 

7 .3.1.20.3.3 

7.3.1.20.4 

7.3.1.20.5 

7.3.1.21 

7.3.1.21.1 

7.3.1.21.1 .1 

7.3.1.21.1.2 

7.3. 1.21.2 

7.3.1.21.3 

7.3.1.21.4 

7.3.1.21.4.1 
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Each T1 NNI should be capable of providing at least 200 PVCs: each T3 
NNI ehoold be capable ot providing at least 1 700 PVCs or the 
appropriate number of PVC's allowed by the platform. 

DELETED 

DELETED 

ATM Functional Requirements: When ATM lunc1ionality becomes 
available, BeiiSouth will provide these functions to Interpose America. In 
addition BeiiSouth agrees to conform to Industry standard (e.g. Elellcore 
standards). 

DELETED 

DBLmD 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETEO 

DELETED 
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7.3.1.21.4.4 

7.3.1.21.4 5 

7.3.1.21.4.6 

7.3.1.2~ .5 

7 .3.1.2'1.8 

7.3.1.21.6.1 

7.3.1 .21 .6.2 

7.3.1.21.6.3 

7.3.1 .21.6.4 

7.3.1.21 .6.5 

7.3.1.21.6.6 

7.3.1.21.6.7 

7.3., .21.6.7.1 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 
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7.3.1.21.6.7.2 DELETED 

7.3.1.21.6.7.3 DELETED 

7.3.1.21.6.8 DELmD 

7.3.1.22 

7.3.1.22.1 

7.3.1.22.2 

7.3.1.22.3 

Integrated ServiC4tl Digital Network (ISDN) 

Integrated Services Digital Networ1t (ISDN) Is defined In two variations. 
lhe first variation Is Basic Rate ISDN (BAI). BAI cor:eists of 2 Bearer (8) 
Channels and one Data (D) Channel. The second variation Is Primp:y 
Rate ISDN (PAl). PRI consists of 23 8 Channels and one D Channel. 
Both BRIand PRI 8 Channels may be used for voice, Circuit Switched 
Data (CSO) or Peckel Switched Data (PSD). The SRI D Channel may 
be used for call related algnallng, non-call related signaling or pa&.et 
switched data. The PRI D Channel may be used for call related 
signaling. 

Technical Requirements • ISDN 

BeiiSouth shall offer Data Switching providing ISDN that, at a minimum: 

Provldealntegrated packet handling capabllitlea; 
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7.3.1.22.4 Allows for full28+0 Channel functionality tor SRI; and 

7.3.1.22.5 Allowa lor lull238+0 Channel functtonaltty tor PAl. 
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7.3.1.22.6 Each B Channel &hall allow 1or volco. 64Kbs CSD. and PSD ol128 
logical c:Nlnnels at minimum speeds of 19Kbs throughput of each logical 
channel up to the total capacity of the 8 Channel. 

7.3.1.22.7 Each 8 Channel shall provide capabilities tor alternate voice and da:a on 
a per call basis. 

7.3.1.22.8 The BRI D Channel shall allow lor call associated signaling, non -<:all 
auoclated signaling and PSD ol 16 logical channels at minimum speeds 
ol 9.6 Kbs throughput ot each logical chann61 up to the total capacity ot 
the D Channel. 

7.3.1.22.9 The PAl 0 Channel t.hall allow for call ossoclated signaling. 

7.3.1.22.1 0 Interface Requirements - I SON 

7.3.1.22.11 Bei!South shall provide the SRI U lnterfaca using 2 wire ;::opper loops In 
accordance with TR·NWT -000393, January 1991, Genenc 
RequlreiTI6nts for ISDN B8sJc Access Dlgitsl Subscriber Unes. 

7.3. 1 .22.12 BeiiSouth shall provide the SRI Interface using Otgital Subscriber Loops 
adhering to Bellcore TR-NWT-303 specifications to Interconnect Digital 
Loop Carriers. 

7.3. 1.22.13 BeiiSouth shall offer PSD Interfaces adhering to the X.25, S.75 and 
S.75' ANSI and Bellcore requirements. 

7 .3.1.22.14 BeiiSouth shall offer PSO trunk interfaces operating at 56Kbs. 

8. Qpemtor B'tltlm• 

8. 1 Deflnltlc:n 
Optrator Sy&temt It the Networ1< Element that provides operator and 
automated call handling andl billing, special services, customer 
telephone listings end optional call compl«ttion services. The Operator 
S)'llema, Networ1< Element provides two types of functions: Operator 
Service tuncttona and Directory Aasfstance Service functions. each of 
which are described In detall below. 

8.2 Operator S.rv~ 

8.2.1 Definition 
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Operator Service provides: ( 1) operator handling lor call completion (for 
example, collect, third number billing, and manual credit card catls), (2) 
operator or automated assistance for billing alter the customer has 
dialed the called number (for example, credit card calls); and (3) special 
services including but not limited to Busy Line Verification and 
Emergency Une Interrupt (Ell), Emergency Agency Call. Operator· 
aaslsted Directory Assistance, and Rate Quotes. 

Requirement• 

When lnterprise America requests BeiiSouth to provide Ope.ator 
Services. the following requirements apply: 

BeiiSouth shall complete 0+ and 0· dialed local calls. 

BeiiSouth shall complete 0+ lntraLATA toll calls. 

BeUSouth shall complete calis that are billed to a lnterprise America 
customer's calling card that can be validated by BeiiSouth. 

BeiiSouth shall complete person-to-person call11. 

BeiiSouth shall complete collect calls. 

BeiiSouth shall !)(Ovide the capabHity lor callers to bill to a third party and 
complete such calls. 

BeiiSouth shall complete station-to-station calls. 

S.DSouth shall PfOC9&a emergency calls. 

BeiiSouth shall process Busy Une Verily and Emergency Une Interrupt 
requests. 

BeliSouth shall !)(oce&s emergency call trace. as they do tor their 
Customers prior to the Effective Date. Call must originate from a 911 
PfOvlder. 

BeliSouth sha'l process operator-assisted directory assistance calls. 

DELETED 

DELETED 

BeiiSouth will provldG the ability for a lnterprise America Customer to 
reach a "live· operator on a 0-call. 
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8.2 .. 2.1.15 BeiiSouth shall brand Operator Service as spectfied by !nterpnse 
America in Section 19 of the General Terms and Condttions ot thts 
Agreement. 

8.2.2.2 DELETED 

8.2.2.3 BeiiSouth shall adhere to equal access requirements, provtding 
lnterprisa America local customers the same IXC access as provlde1 to 
BeiiSouth customer1. 

8.2.2.4 BeDSouth ahall exercise at least the same level of fraud control In 
providing Oporator Service to lnterpriae America that BeliSolf.h provides 
for Ita own operator service. 

8.2.2.5 BeiiSouth ahall perform Billed Number Screening when handling Collect. 
Person-to-Person, and Bllled·to·Thlrd-Party calls. 

8.2.2.6 DELETED 

8.2.2.7 BeiiSouth shall direct customer account and other similar lnqulnes to the 
customer MfVIce center designated by lnterprise America. 

8.2.2.8 Be11Sou1h shall provide an electronic feed of customer call records In 
"EMR" format to lnterprise America In accordance with the time schedule 
cfeslgnated by lnterpriae Amorica. 

8.2.2.9 DELETED 

8.2.3 lnterhlce Requirements: 

Wrth respec1to Operator Services for calls that originate on local 
switching capability provided by or on behalf of lnterprise America. the 
lnterllce requfrementa ahall conform to the then current established 
system lntorlace apecificatlons for the platform u&ed to provide Operator 
Servlc:e and the Interface shall conform to Industry standards. 

8.3 Directory Aaalatanc. S.rv~ 

8.3. 1 Dtflnltlon 

8.3.2 

8.3.2.1 

Directory Aulatanoe Service provides local customer telephone number 
llstinga with the option to complete the call at the callers direction 
sepame and distinct from local switching. 

R~unm.nta 

Directory Asalatanoe Service shall provide up to rwo list• no requests per 
call. If avaiJa!)le and II requested by lnterpriae America's cuatomer. 
BeliSouth ahall provide caller-optional directory aaslatanc. call 
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completion service to one of lhe provided listings. equal to that which 
BetiSouth provides ~s customers. If not available, I nterprise America 
may request such requirement pursuant to the Bona Fide Request 
Process provided for In Attachment 14 of this Agreemsnt. 

8.3.2.2 BeiiSouth &hall btand Direclory Assistance Service as specified by 
lnterptlse America In Section 19 of the General Terms and Conditions ol 
this AgreemenL 

8.3.2.3 DELETED 

a.3.2.4 DELETED 

8.3.2.5 Directory Alalltlnce Servlc. Updlt .. 

8.3.2.5.1 BeiiSouth shall update customer listings changes dally. Tnese changes 
Include: 

8.3.2.5. 1.1 New customer conneclions: BeiiSouth will prov1de service to ln:e:prise 
America that Is equal to the s.ervice it provides to Itself and Its custom&rs; 

8.3.2.5. 1 .2 Customer disconnections: BeiiSouth will proVide service to lnterprise 
America that Is equal to the s.ervlce It proVides to itself and Its customers: 
and 

8.3.2.5.1.3 Customer address changes: Bell South will provide service to lnterpriso 
America that Is equal to the s.ervice it proVides to itself and its customers; 

8.3.2.6 These updates shall also be provided lor non·listed and non·published 
numbers for use in emergencies. 

9. eommon Tranaport 

9.1 DeflniUon 

Common Transport Is r.nlnterofflce transmission path between 
BeiiSouth Network Elements (Illustrated In Agure 2). Where BeiiSouth 
Network Elements are connected by lntra·offlce wiring, such wiring is 
provided aa a pan of the Network Elomenta and Is not Common 
Transport. Common Transport consists ;,f BeiiSouth Inter-office 
transport facilities and Is unbundled from local switching. 
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LEC 
Network 
Element 

Techn6cal Requirement. 

Common Transport provided on OS1 or VT1.5 circuits, s:1all, at a 
minimum, meet the performance, availability, jitter, and delay 
requirements specllled for Central Office to Central Office "CO to co· 
connections In the technical reference set forth in Section 9.2.4.31 of this 
Attachment 2. 

Common TraniPOf1 provided on 083 circuits, STS·1 circuits. and higher 
transmission bit rate circuits. Common Transport shall, at a minimum, 
meet the performance, availability, jitter, and delay requirements 
specified for Central Office to Central Office "CO to CO" connections In 
the technical reference set forth In Section 9.2.4.30 of this Attachment 2. 

BeliSouth &hall be responsible for the engineering, provisioning, and 
maintenance of the underlying equipment and facilities that are used to 
provide Common Transport 

At a minimum, Common Transport shall meet all of the requirements set 
forth In the following technical references (as applicable for the transport 
technology being used): 

ANSI T1.101-1994, American National Standart:l for 
Telecommunications · Synchronization Interface Slandard Perlormance 
and Avallebllity; 

ANSI 11.102·1993, American National Standard for 
Telecommunications· Digital Hierarchy • Electrical Interfaces: 

ANSI T1.1 02.01-199x, American National Standard for 
Telecommunications· Digital Hierarchy· VT1.5; 

ANSI 11.105-1995, American National Standard lor 
Te141communk:.atlona • Synchronous Optical NetworK (SONET) • Basic 
Oescrlptlon Including Multlplex Slructure, Rates and Formats; 
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9.2.4.9 
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9.2.4.11 

9.2.4.12 

9.2.4.13 

9.2.4.14 

9.2.4.15 

9.2.4.18 
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ANSI T1.1 05.01-1995, American National Standard for 
Telecommunications· Synchronous Opllcal Networit (SONET) . 
Automatic Protectlon Switching; 

ANSI T1.1 05.02·1995, American National Standard for 
Telec:ommunlcatlona ·Synchronous Optical Networit (SONET)- Payload 
Mapplt lgll; 

ANSI 11.105.03-1994, American National Standard for 
Telecommunications • Synchronous Optical Networit (SONET) · Jitter at 
Ne1wotk Interfaces; 

ANSI T1.105.03a-t995, American National Standard lor 
Telecommunications· Synchronous Opllcal Networit (SONET): Jitter at 
Netw0f1< Interfaces· DS1 Supplement; 

ANSI T1 .105.05-1994, American National Standard lor 
Telecommunlcatlona ·Synchronous Optical Networit (SONET) ·Tandem 
Connection; 

ANSI T1.1 05.06-199x, American National Standard for 
Telecommunlcallons • Synchronous Optical Networit (SONET) · Physical 
Layer Spec::lficatlons; 

ANSI T1.105.07·199x, American National Standard lor 
Tel4klommunlcatlons ·Synchronous Optical Networit (SONET) ·Sub 
ST8-1 Interface Rates and Formats; 

ANSI T1 .105.09-199x, American NaUonal Standard lor 
Telecommunlcatlona ·Synchronous OptlcaJ Netwof1( (SONET) · Netwon< 
Btment Timing and Synchronization: 

ANSI T1.1 08-1988, American National Standard lor 
Telecommunication• ·Digital Hierarchy· Optlcal lnter1ace Specifications 
(Slngle Mode); 

ANSI Tt .107-t988, American National Standard lor 
Tetecommunlcatlona • Digital Hierarchy· Formats SpecifiCations: 

ANSI T1.107a-1890 ·American National Standard for 
Telecommunlcatlona • OlgltaJ Hierarchy· Supplement to Formats 
SpeclflcatJons (DS3 Format Appllcatlons); 

ANSI T1 . 1 071>-1991 • American National Standard for 
Tel.communlcatlona ·Digital Hierarchy · Supplement to Formats 
Specifications; 
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ANSI T1.117 ·1991, American NatJonaJ Standard lor 
Teleoommunlcatlona • Digital Hierarchy · Optical Interface Spec1hcauons 
(SONET) (Single Mode • Short Reach); 

ANSI T1.403-1989, Carrier to Cuatomer Installation, DS1 Metallic 
Interlace Specilleatlon; 

ANSI T1 .404-1994, Networx.to-Customer Installation· DS3 Metallic 

Interface SpecifiCIIlon: 

ITU Rec:ommendatlon 0 .707, Network node lnterfa.;e tor the 
synchronous digital hierarchy (SOH); 

ITU Recommendatlon G.704, Synchronous !ramo structures used at 
1544,8312, 2048, 8488 and «736 kbiVs hierarchical levels: 

Bellcore FR-440 and TR·NWT -<>00499, Transport Systems Genenc 
Requirements (TSGR): Common Requirements; 

~ GR-320.CORE. Generic Transmission Surveillance: DS1 & 

DS3 Performance; 

Bellcore GR·253.CORE, Synchronous ()plical Network Systems 
(SONET); Common Generic Criteria: 

Bellcore TR·NWT 000507, Transmission. Section 7. Issue 5 { Bellcore, 
December 1993). (A module of LSSGR, FR ·I-./WT ..Q00064.): 

8elloore TR-NWT -ooone, Network Interface Desetipt1on tor ISDN 
Customer Accest; 

Bellcore TR·INS-000342, High-Capacity Digital Special Access Service· 
Transmission Parameter Umlts and Interface Combinations, Issue 1 

February 1991: 

Bellcore ST·TEC 000052, Telecommunications Transmission 
Englnetrfng Textbook, Volume 2· Facllltlu, Third Edition, Issue I May 

1989; 

Bellcore ST· TEC..()()()()51, Telecommunications Transmission 
Engineering Textbook Volume 1: PrlnclpiH . ~lrd Edition. Issue 1 
August 1987; 

Dtdlctltd Tranaport 

DlftnU!on 
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Dedicated Transport :san Interoffice transmiss•on path between 
lnterptise America designated locaUons unbundled from local 6WI1ching. 
lnterprice America des.gnated locations may .ncJude BeiiSouth central 
offiCes or other equipment locations. lnterprise America network 
components, other carrier network components. or cus1omer premises. 
Dedicated Transport Is depleted bolow in Figure 3. 

DS, ,GX 

Sprint Sprint 
Designated 

Location 
,. Designated 

Locauon 

.,.-4..---Dedicatcd Transpon • 

Figure 3 

BeiiSouth ahall offer Ded!cal9d Transport In each of tho following ways: 

As capacity on a shared clrcu~. 

Aa a circuit (e.g., DS1, DS3, STS·1) dedicated to lnterpriae Amenca 

Aa a system (I.e., the equipment and facilities used to provide Dedicated 
Transport such asSONET ring) dedicated to lnterprise America 

When Oedlcated Transport Ia provided as a circuit or as capacity on a 
shared circu~ It ahaU Include {all appropriate): 

Multiplexing functionality, 

Grooming functionality: and 

Redundant equipment and facll~ies necessary to support protection and 
restoration. 

When Dedicated Tranaport I& provided as a system It shall includ'l: 

Transmlnlon equipment 1uch as multiplexers. line terminating 
equipment, ampllflera, and regenerators: 

lnter-otflce tranamlulon faciHtlaa such aa optical fiber. copper tw1sted 
~lr, and coaxial cable: 

Redundatrt equipment and facll~les necossary to suppon ptotect•on and 
restoration: and 
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DecfiC8ted Transport Includes the Digital Cross .Connect System {OCS) 
functlonality as an option. OCS is described below an Section 10.5 of this 
Attachment 

Itcbn!ct! Btgy!rtmtntt 

This Section sets forth technical requirements lor all Dedicated 
Transport. 

When BeDSouth provides Dedicated Transport as a circuit or a system. 
the entire designated transmlulon circuit or system (e.g., OS I, 033, 
SIS. I) shall be dedicated to lntarprise Amtrica daslwnated traffic. 

BeUSouth shall o!fer Dedicated Transport In all technologies that become 
available durlr.g the life of the contract including, but not limated to. 051 
and OS3 transport systems, SONET (or SOH) BI-directional Line 
SWitched Rings, SONET (or SOH) Unldlractlonal Path Switched Rings 
and SONET (or SOH) polnt·to-polnt transport sys•ems (Including linear 
add-drop systems), at all available transmission bit rates. 

For 051 or VT1.5 circuits. Dedicated Transport shall, at a minimum, 
meet the performance, avallabiUty, jitter, and delay requirements 
&pecllltd for Customer Interface to Central Office "CI to co· connections 
In the technical references oot forth in Section 10.4 of this Attachment. 

For OS3 circuits, ST5-1 circuits and higher rate circuits, Dedicated 
Transport shall, at a minimum, meat the performance, avaalablllty, j1nor, 
and delay requlrtments aptelfled for Customer Interface to Central 
Offlot "CI to co· conntellona in the technical references set forth In 
Section 10.4 of this Attachment. 

When requested by lnterprise America. Dedicated Transport shall 
provide physical diversity. Physical dlvarslty means that two circuits are 
provisioned In such a way that no single failure of facilities or equipment 
will causa a failure on both circuits. 

When physical diversity Ia requested by tnterprtse America, BaiiSouth 
shall provide the maximum feulble physical separation barwean Intra· 
office and lnttl'-offlc» transmission paths {unless otherwise agreed by 
tntetprtse Arntricl). 

Upon lnterpriae Amtrtca'a request. BeiiSouth shall provide realtime and 
continuous rtmott access to performance monitoring and alarm data 
affecting, or pottntlally atftctlng, lnterprise America's traffic. 

BeiiSouth ahall offer the following Interface transmission rates lor 
Dedicated Transport: 

lnterprlae America · FL 
713197 



10.2.8.1 

10.2.8.2 

10.2.8.3 

10.2.8.4 

10.2.9 

10.2.9.1 

10.2.9.2 

10.2.9.3 

10.2.10 

10.2.11 

10.2.12 

10.2.13 

Anachment2 
Page 37 

051 (Extended SuperFrame· ESF. 04, and unframed applications shall 
be provided); 

OS3 (C-blt Parity, M13, and unframed appllcatlons shall be provided); 

SONET standard interface rates In accordance with ANSI T1 . 105 and 
ANSI T1.1 05.07 and physical Interfaces per ANSI T1 . 106.06 (Including 
referenced in1erfaces). In particular, VT1.5 baaed STS-1s will be lha 

Interface at a lnterprise America service node. 

SOH Standard Interface rates in accordance with International 
Telecommunications Union (ITU) R commendation G.707 and 
Pleslochronoua Dlg.ital Hierarchy (POH) rates per ITU Recommendation 
G.704. 

BeiiSouth shall provide cross-<>Hice wiring up to a suitable Point c! 
Termination (Pon between Dedicated rranspor1 and lnterprise America 
designated equipment. Be11Sou1h shall provide the following equ1pment 
for the physlcal POT: 

DSX1 for DS1s or VT1.5s; 

OSX3 for DS3s or STS·1s: and 

LGX for optical signals (e.g .• OC-3 and OC·12) 

DELETED 

When Dedicated Transport Ia provided as a system, BeiiSouth st-"111 

design the system according to lnterprise America's archltectur&l 
requirements. This Includes. but il. not limited to: 

1. Facility routing and termination points (including diversity 
requirements). 

2. Interface selection among those available on the system. 
3. System provlalonable parameters (e.g. protection switching 
thresholds). This does not Include specfficatlon of the vendor to be used 
by BeiiSouth, excopt where mutually agreed. 

Upon lnterprlae America's request, BellSouth shall provide lnterprlse 
America with electronic provisioning control of lnterprise America rings. 
Aa ayttem developmen1 allows, BeiiSouth shall proVIde this lunction:~lity 
In other transport systems (e.g. linear traM~rt systems.) 

BeUSouth shall otfer Dedicated Transport together with and separately 
from OCS. 
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10.3 Technical Requirements for Dedicated Transport Using SONET 
technology. 

10.3.1 

10.3.1.1 

)(\.3.1.2 

10.3.1.3 

10.3.1.4 

10.3.1.5 

10.3.1 6 

10.3.1.7 

10.3.1.8 

10.3.1.9 

This SeciJon seta forth additional technical requirements lor Dedicated 
Transport using SONET technology Including rings. po1nHo-point 
aystems, and linear add-drop systems. 

All SONET Dedicated Transport provided as a sysiem shall· 

Be synchronized from both a primary and secondary Stratum • level 
timing source. Additional detail on synchronization roqulrements are 
given In Section 16.4 of this Attachment 2. 

Provide SONET atandard Interfaces which property lnterwork With 
SONET ltandard equipment from other vendors. This Includes. but Is 
not limited to, SONET standard Section, Line, and PAth performance 
monitoring, maintenance slgnale, alarms, and data cloi:onnels. 

Provide Data Communication• Channel (DCC) or equivalent connec:rvny 
through the SONET transport aystem. Dedicated Transport provided 
over a SONET transport system shall be capable of routing DCC 
meaaages between lnterprlse America SONET network components 
connected to the Dedicated Transport For example, II lnterprlse 
Ametlc41easea a SONET ring from BellSouth, that ring shall support 
DCC measage routing between lnterprlse America SONET network 
components connected to the rhg. 

Support the following performance requirements lor each circuit (STS·1. 

DS1. DS3, etc.): 

No more than 10 Errored Seconds Per Day (Errore<: 3econds are 
dellned In the technical reference at Sec1ion 1 0.4.5 of this Attachment). 

and 

No more than 1 Severely Errored Second Per Day (Severely Errored 
Seconds are defined In the technical reference at Sec11on 10.4.5 olthJS 
Attachment). 

All SONET rtngaahall: 

Be provisioned on physically diverse fiber optic cables (Including 
sepatate building entrances where avaflaNe and diversely routed intra· 
office wiring). "Oivei'Niy routed" ahall be Interpreted as the maximum 
leaalblt phyalcal Mparatlon between tranamlwan paths. unless 
otherwlae agreed by lnterpr1ae America. 

Support dual ring lnterworklng per SONET Standards. 
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1 0.3.1.10 To the extent technically feasible. BeiiSouth shall provide the neceuarv 
redund.ancy In optics, electronics. and transmaaslon paths (Including • 
Intra-office wiring) such that no single !allure will cause a service 
Interruption. 

10.3.1.11 Provide the ability to disable ring protection switching at lnterpri;e 
Amerlca'a direction (selective protection lock-out), If BeiiSouth's SONEi 

equtpment provides this functionality. This requirement applies to t:ne 
switched rings only. 

1 0.3.1.12 Provldt the ability to use the protectlon channels to carry traffac (extra 

traffic), If BeiiSouth's SONET equipment provides this functionality . This 
requlremem applies to line switched rings only. 

1 0.3.1.13 Provide 50 millisecond restoration unless a rang protect1on delay Is set to 
accommodate dual ring lnteiWOrklng schemes. 

1 0 .3.1.14 Have aettabie ring protection switching thresholds that shall be set In 
accordance with lnterprlse America's specifications. 

1 0.3.1.15 Provide revertive protection :switching with a settable walt to restore 
delay with a default setting or 5 minutes. This requarement applies to 
line switched rings only. 

1 0 .3.1.16 Provide non-revertive protection SWitching. This requirement applies to 

path awttched rings only. 

1 0 .3.1.17 Adhere to the following avallabllrty rsqulrementa. where availability •s 
deftned In the technical reference set forth In Section 1 0.4.5 olthts 
Attachment. 

1 0.3.1.17 .1 For any circuit through the ring, no more than 3.5 mtnutes ol 
unavailability per month. 

10.3.1 .17.2 For any circuit through the ring, no more than 10 minutes of 
unavallablllty per year. 

10.4 At a minimum, Dedicated Trantport shall ro~eet each of the requirements 
set forth In Section 9.2.4 of this Attachment and 1n the loiiOWlng 
technical references: 

10.4.1 ANSI T1 .105.Q4.1995, American National Standard lor 
Telecommunications· Synchronous Optical Network (SONEn · Data 
Communication Channel Prot01:0la and Archhecturea: 

10.4.2 ANSI T1 .119-1994, American National Standard lor 
Telecommunications· Synchronoua Optical Networt' (SONEn · 
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Operations, Administration, Maintenance. and Provis.onlng (OAM&P) 
Communications; 

ANSI T1 .119.01·1995, American National Standard lor 
Telecommunications· Synchronous Optical Network (SONET) • 
Operations. Administration, Maintenance. and Provisioning (OAM&P) 
Communications Protec1lon Swttohlng Fragment; 

ANSI T1.119.02·199x, American National Standard for 
Telecommunications· Synchronous Optlcal Networi( (SONET) • 
Operations. Administration, Maintenance. and Provisioning (OAM&P) 
Communications Performance Monitoring Fragment; 

ANSI T1.231-1993 ·Amttlcan National Standard lor 
Telecommunications· Digital Hierarchy· Layer 1 ln·S.rvice Olgrtat 
Transmission perlormance monitoring. 

AT&T Technical Reference TR 54016, Requirements For lnterfacmg 
Digital Terminal Equipment To Services Employing The Extended 
S:.~perframe Format, September 1989, where the underlying equipment 
used by Be11Sou1h to provide unbundled dedicated transport supports 
this functionality; 

DELETED 

ANSI T1 .101·1994, Arnarlcan National Standeid tor 
Telecommunications· Synchronization Interface Standard Performance 
and Avt.lla.blllty; 

ANSI T1 .1 02·1993, American National Standard for 
Telecommunications· Digital Hierarchy· 8ectrlcallnterfaces. 

ANSI T1 .102.01-199x, American National Standard tor 
Telecommunications • Digital Hierarchy · VT1 .5: 

ANSI T1 .1 05-1995, American National Standard for 
Telecommunications · Synchronous Optlcal Network (SONETl ·Basic 
Description Including Multiplex Sttue1ure, Rates and Format&; 

ANSI T1.105.01·1995, Amertcan National Standard for 
TelecornrnunJcatlona ·Synchronous OptJcal Network (SONET)­
Al.rtomatlc Prottctlon Switching; 

ANSI T1.1 05.02·1995, American National Standard for 
Telecommunlcatlona · Synchronous Opdcel Netwot1t (SONET) - Payload 
Mappings; 
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10.4.7.7 ANSI T1.105.03·1994, American National Standard for 
Telecommunications · Synchronous Optical Netwot1\ (SONEn · Jitter at 

Network Interfaces; 

10.4.7.8 ANSI T1 .105.03a-1995, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET): Jitter at 

Network Interfaces· OS1 Supplement; 

10.4.7.9 ANSI T1.105.05-1994, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) ·Tandem 

Connection; 

1tJ.4.7.10 ANSI T1.105.06-199x, American National Standard for 
Telecommunications· S'.(nchronous Optlcal Netwcrl< (SON En · Physical 

Layer Speciflcallona; 

t0.4.7.11 ANSI T1 .105.07-199x, American National Standard for 
Telecommunlcatlona ·Synchronous Optical Network (SONET) ·Sub 

STS..1 Interface Rates and Formats; 

1 0.4. 7.12 ANSI T1.1 05.09·199x, American National Standard for 
Telecommunications· Synchronoua Optical Network (SONET) · Network 

Element Timing and Synchronization; 

10.4.7.13 ANSI T1.106-1988, American National Standard for 
Telecommunlcationa • Digi1aJ Hierarchy · Optlcallnterfe::e Spec1fications 

(Single Mode); 

10.4.7.14 ANSI T1 .107·1988, Am6rican National Standard lor 
Telecommunications· Digital Hierarchy · Formats SpecifiCahons. 

10.4.7.15 ANSI T1.107a-1990 ·American National Standard for 
Telecommunications· DlgltaJ Hierarchy · Supplement to Formats 

Specifications (053 Format Applications); 

10.4.7.16 ANSI T1.107b-1991 ·American National Standard for 
Telecommunications • Dlgi1al Hierarchy · Supplement to Formats 

Specltlcatlona; 

10.4.7.17 ANSI T1 .11 7·1991, American National Standard for 
Telecommunications. DlgltaJ Hierarchy. OptlcaJ ln!erface SpecifiCations 

(SONET} (Slngte Mode· Short Reach); 

10.4.7.16 ANSI Tt.-403·1989, Carrier to Customer Installation, DS1 Metallic 

Interface Specification; 

10.4.7.19 ANSI T1.404-1994, Network-to-Customer lnatallatlon · 053 Metelhc 

Interface Specification; 
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10.4.7.28 

10.4.7.29 

10.5 

10.5.1 

10.5 .1. 1 

Attachment 2 
Page 42 

ITU Recommendation G.707. Network node 1nterface fur the 
synchronous dloltal hierarchy (SOH); 

ITU Recommendation 0.704, Synchronous lrame structures used at 
1544, 6312, 2048, 8488 and 44738 kbiVs hierarchical levels: 

Bellcore FR-440 and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

Betloore GR·820..CORE, Generic Transmission SurvAtllance: L>S1 & 
083 Performance; 

Btllc:ort GR-253-CORE, Synchronous Optical Network Systems 
(SONET); Common Generic Criteria; 

Btllcore TR·NWT 000507. Transmission, Section 7, Issue 5 ( Bellcore, 
December 1993). (A module of LSSGR, FR-NWT ..()0()()64.); 

Belloore TR·NWT -OOOn6, Network Interface Oescnption tor ISDN 
Customer Accets; 

Bellcore TR-INS-000342, High-Capacity Digital Special Access Service­
Transmission Parameter Umlts and Interface Comblnatlons. Issue 1 
February 1991; 

Bellcore ST -TEC 000052, Telecommunications Transmission 
Engineering Textbook, Volume 2: Facifthes, Third Ed1t1on. Issue I May 
1989; 

Bellcore ST-TEC-<100051 , T elecommunlcations T ransmlssion 
Engineering Textbook Volume 1: Principles. Third Ed1tlon Issue 1 
Auguat 1987; 

Digital Crou-Connect Syatem (DCS) 

DeftniUon 

DCS provides aL•tomated cross connectlon of Digital Signal level 0 (DSO) 
or higher ltMSmlaalon bll rate digital channels wi1hln phy&lcal lnterface 
facilities. Types of OCSslndude but are not limited to DCS 1/0s, DCS 
311&, and OCS 3131. where the nomenclature 110 denotea lnterfaces 
typically at the DS1 rate or greater with croaa-connectlon typically at the 
DSO note. Thlt aamo nomenclature, a•lhe appropriate rate subslltUVOn, 
extanda to the othef types of OCSs speclficaJiy cited as 311 and 313. 
Types of DCSa !hat etO"..s-connec1 Synchronoue Transport Signal l£vel 1 
(STS-1a) or other Synchronoue Optlcal Network (SONET) signals (e.g .. 
STS·3) .,. •lso DCS., although not denoted by this same type of 
nomenclature. DCS may provide the functionality of more than one of 

lnterprise America · FL 
7/3197 



10.5.1.2 

10.5.1.3 

10.6 

10.6.1 

10.6.2 

10.6.3 

10.6.4 

10.6.5 

10.6.6 

1 0.6.6.1 

10.6.6.2 

Attachment 2 
Page 43 

the aforementloned DCS types (e.g., DCS 313/1 which combtnes 
functionality of DCS 313 and DCS 3/1 ). For such DCSs. the 
requirements will be, at leaat, the aggregation of requirements on the 
•componenr DCSs. 

In locations where aU1omated cross connaction capability joes not extst. 
DCS will be defined as the combination of the functionality provided by a 
Digital Signal Croaa-Connect (DSX) or Light Guide Cross-Connect (LGX) 
patch panels and 04 channel banks or other DSO and above 
mu~exlng equipment used to provide the function of a manual cross 
connection. 

Interconnection between a DSX or LGX, to a swi1ch, another cross· 
connect, Of' other service platform device, Is Included as part of DCS. 

DCS Technical Requlrementa 

DCS thall provide completed end·IO·end cross connectiOn of the 
channela designated by lnterprise America. 

DCS shall perform facility grooming, multipoint bridging. one-way 
broack:ast, two-way broadcast. Upon request by lnterprise America 
pursuant to the Bona Fld9 Requeat Process, BeiiSouth will ptovide 
lnterprlse America with access to Integrated test funcuonaJity on the OCS 
subject to vendor development that will allow sharing of such 
functionality among multiple uaers ar l that will Include necassary 
security features. 

Where1echnlcally available In &eiiSouth's DCS system and supported by 
BellSouth's networ1< management software. DCS shall ptovide 
mu~xing, format converalon. signaling conversion. or other functions. 

The end-to-end cross connection assignment shall be Input to the 
underlying device used to ptovide DCS from an operator at a terminal or 
via an Intermediate ayatem. The cross connec11on assignment shall 
remain In effect whether or not the circuit Is In use. 

BeiiSouth ahall oontlnue to administer and maintain DCS, Including 
updates to the control software to current available releases. 

BeUSouttt shall provide various types of l'lgital Cross-Connect Systems 
Including: 

DSO cross-connects (typically termed DCS 110); 

DS1NT1.5 (VIrtual Tributaries at the 1.5Mbps rate) cross-connects 
(typical1y termed DCS 311): 
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Other technically feasible cross-connects designated by ln:e~se 

America. 

~1QtJ,._I),8.+7---Be11South s."'all pfOvlde an automated Interlace which will allow tnlerptise 

America to, In real time, conllollht conflgvration and reconfiguration of 

channels on the DCS. lnterprise America'a method of accessing the 

automated DCS configuration and reconliguratlon Is via speci11t access 

private line. 

10.6.8 

10.6.9 

10.6.10 

1 C..6.11 

10.6.12 

10.6.13 

10.6.14 

DCS shall continuously monl~or protected cir-::ult packa and redundant 

common equipment. 

Where technically available in BeiiSouth's DCS System DCS shall 

automatlcaUy switch to a protection circuit pack on detection of a failure 

or ~lion of normal operation. 

The underlying equipment used to provide DCS shall be equipped with a 
redundant power supply or a banery back-up. 

BeiiSouth shall make available to lnterprlse America spare facilities and 

equipment necessary lor provisioning repairs, as It does to~ 1tsell and '"' 

Its own cu81omerw. 

Effective as of the date this unbundled networl< element 1s offered. 

BeiiSouth wtll perform networl< management functions twenty·fo.Jr (24) 

hourw a day seven (7) days a week vie electronic Interfaces between 

lnterprise America and BeiiSouth networl< management centers. AI 
lnterprise America's option, BeiiSou;h shall provide tnterprise America 

with real time performance monitoring and alarm data on the signal~ and 

the components of the under1ylng equipment used to provide DCS that 
actually Impact lnterpriae America's services. 

Upon request by Interpose America pursuant to Bona Fide Request 

Process, BeiiSouth shall provide lnterprlse America with realtime ability 

to Initiate ttttl CAl Integrated equipment used to lest the signals and the 

undeftylng ~lpment used to pmvlde DCS. as well as other integraled 

functlonallty for routine testing and fault il(''atlon. Until such realtime 
abtllty II available, BeiiSouth wtll perform 11uch testing if requested by 

lnlerprite America. 

Where teohnlcally available In BeiiSouth's DCS System and supported 
by BeiiSouth'a networl< management software, OCS shall provide 

SONET to asynchronous gateway functionality (e.g .. STS 1 :o DS1 or 

ST$-110 083). 
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Where technically available in BeiiSouth's DCS System and supported 

by BeiiSouth'a network management software, DCS shall perform optical 

to electrieal conversion where the under1ylng equipment used to provide 

DCS containa optical Interfaces or terminations (e.g .. OptiCal Carrier 

level3, I.e .. OC·3, interfaces on a DCS 3/1 ). 

Where technically available in BeiiSouth's DCS System and supported 

by BeiiSouth'a network management software, DCS shall have SONET 

ring terminal functionality where the underlying equipment used to 
f)(ovlde OCS acts as a terminal on a SON£T ring. 

Where technically available In Be11Sou1h's DCS System and supported 

by BeiiSouth'a networit management software, DCS shall f)(ovids 

multipoint bridging of multlple channels to other DCSs. lnterpnse 

America may designate multipoint bridging to be one-way broad~st 

from a single master to multiple tnbutariM, or two-way broadcast 

between a single master and muttfple tributaries. 

Where technically available in BeiiSouth's DCS System and supported 

by BtiiSouth'a network management software, DCS shall multiplex lower 

speed channels onto a higher speed Interface and demultiplex higher 

speed channels onto lower speed Interfaces as designated by lntorprise 

America. 

Where technically available In BeiiSouth'a DCS System and supported 

by BeiiSouth'a network management software, DCS shall perlorm 
signaling conversion and data condi1Joning as designated by tnterprise 

America. 

DC8 lntet1ac. Requlrementa 

Where technically available in BeiiSouth's DCS System and supported 

by BeiiSouth's network management software, BeiiSouth shall provide 

physical Interfaces on DSO, OS1, and VT1 .5 channel crnss-connect 
devlotl at the DS1 rate or higher. In all such cases, these Interfaces 

shall~ In compliNlCe with applicable Bellcore. ANSI. and ITU 

standatda., 

Where technically available In e.nSouth's DCS System and $uppor1ed 

by BeiiSouth'a networit management software, BeiiSouth shall provide 

phyalcallnterfacn on DS3 channel crosa·connect devices at the 053 

rate or hightf. In all such cues, these Interfaces shall be In compliance 

with applicable Belicof'e, ANSiand ITU standuds. 

Where technically available In BeiiSouth's DCS Syatem and aupported 

by BeiiSouth'a network management software, BeiiSouth shall provide 

physlcallnttffacea on STS·1 etON-connect devlcea et the OC·3 rate or 
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higher. In all such cases. lheae Interfaces shall be tn compl1ance wnh 
applicable Bellcore. ANSI and , ITU standards. 

Where technically available In BeiiSouth's OCS System and supported 

by BeiiSouth's networil management software. Interfaces on all other 
crou-conntc' devices shall be In compliance with appliCable Bellcore. 
ANSI and , ITU • 81andards. 

OCS shall, at a minimum, meet alllhe requlr(lments set forth In the 

following tectlnlcal reftfences: 

DELETED 

ANSI T1 .102·1993, American National Standard lor 
Telecommunications. Digital Hierarchy· Electrical Interfaces; 

ANSI T1 .102.01·199x, American National Standard for 
Telecommunk:atlons • Digital Hlererchy • VT1 .5; 

ANSI T1 .105-1995, American National Standard for 
Telecommunications • Synchronoua Optical Networ1< (SONET) · Basic 
Description Including Multiplex Structure, Rates and Formats. 

ANSI T1 .105.03-1994, American National Standard lor 
TelecommunlcaUona • Synchrcnoua Optical Natwon< (SONET) · J1tter at 

Network Interfaces: 

ANSI T1 .105.03a·1995, American National Standard lor 
Telecommunications · Synchronous Optical Natwor1< (SONET): Jitter at 
Netwotk Interfaces • DS1 Supplement; 

ANSI T1.105.06-199x, American National Standard lor 
Telecommunications· Synchronous Optical Netwol'k (SONET) · PhysiCal 

Layer Spaclflcatlona; 

ANSI T1. 106-1988, Amerlcall National Standard for 
Teleoommunicatlotll • Digital Hierarchy • Optical Interface Specihcahons 

(Single Mode); 

ANSI T1.107·1988, American National Standard for 
Telecommunlcatlont ·Digital Hierarchy· Formats Specifications; 

ANSI T1 . 107a-1990 ·American National Standard for 
Telecommunlcatlona • Dlgttal Hierarchy · Supplement to Formats 
Speclfloatlons (DS3 Format .Applications); 
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ANSI T1.107b-1991 ·American National Standard tor 
Telecommunlcatlona • Digital H1erarchy · Supplement to Formats 
SpecificationS; 

ANSI T1.117·1991, American National Standard tor 
Telecommunk:aUonll • Digital Hierarchy · Opticallnterfaco Specifications 
(SONET) (Single Mode· Shott Reach): 

ANSI T1.403·1989, Carrier to Customer lnatallallon. DS1 Metallic 
Interface Speelllcatlon; 

ANSI T1.404·1994, Network-to-Customer Installation · OS3 Mel811ic 
Interface Speclllcatlon; 

ITU RecomfMI'Idatlon 0 .707, Networtt node interface tor the 
synchronous dlghal hierarchy (SOH); 

ITU Recommendation 0.704. Synchronous frame structures used at 
1544,8312, 2048,8488 and ~738 kbltls hierarchical level!;; 

BeiiCore FR--«0 and TR·NWT-000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

BeUCore GR·820·CORE, Ge"'eric Transmission SurvelllaoiCe. OSI & 
DS3 Performance; 

SeUCOfe OR-253-COAE, Synchronous Optical N&twortt Systems 
(SONET); Common Generic Cnteria; and 

BellCore TR·NWT -ooona. Networtt Interface Oescnpuon tor ISDN 
Customer Access. 

Slgn.llng Link Trtnsport 

DeflnltJon 
Signaling Unk Transport It a set of two or four dedicated 56 Kllps 
transmission patht btltwHn lnterpri&e Amerlca-<leslgnato<f Signaling 
Points of Interconnection (SPOI) that provide• appr~;:rlate physical 
divertJty. 

1 1.2 Tedlnlcai "*fulremtnta 

11.2.1 Signaling Unk Transport ahall consist of lull duplex mode 56 k.bps 
transmission paths. 

11 .2.2 Of the vartous optjtlns available, Signaling Unk Transport ahall perform 
In the following two waya: 
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A$ an "A·IInk" which Is a connection between a switch or SCP and a 
home Signaling Transfer Point Switch (STPS) pair: and 

As a "O·IInk" which Is a connection between two STP$ pairs In dttferent 
company networks (e.g., between two STPS pairs for two Compellttve 
Local Exchange Carriers (CLECs)). 

Signaling Unk Transport shall consist of two or more signaling link layers 
as followt: 

All A·llnk layer shall consist of two Jinks. 

A 0 -llnk layer &hall consist of lour links. 

A signaling link layer shall satisfy a performance objective such that: 

There shall be no more than two mtnutes down :Jme per year lor an A· 
link layer; and 

There shall be negligible (leas than 2 seconds) down time per year lor a 
[).fink layer. 

A signaling link layer shall satisfy Interoffice and Intraoffice diver sily of 
lac:Uitleo and equipment, such that: 

No single failure of facllltles or e<;ulpment causes the failure of both links 
In an A·llnk layer (I.e., the links should be provided on a minimum of two 
separate phyalcal paths end-to-end); and 

No two concurrent failures o1 facllitlea or equipment shall cause the 
failure of all four links In a 0-llnk layer (I.e., the links should be provided 
on a minimum of three separate physical paths end· to-end). 

Interface Requirement. 

Thera ahall be a OS1 (1.544 Mbpa) Interface at the lnterprise America­
designated SPOts. Each 56 kbps transmission path shall appear as a 
oso channel wtthln lite OS1 Interface. 

SlqOII!DA Trlotftr pp!ntt f9TPtl 

Definition • Signaling Transfer Points t. a signaling network function that 
Includes all of the capabilities provided by the signaling transfer point 
switchea (STPSa) and their aaaoclated signaling links which "'''able the 
exchange or $87 measagea among and between swftchlng elements, 
database elements and algnallng transfer point awltches. Figure 4 
depicts Signaling Transfer Points. 
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STPs thall provide acces.s to Netwof1( Elements connected to BeiiScuth 

SS7 networ1<. These Include: 

BellSouth local Swttctung or Tandem Switching, 

BeiiSouth Service Control Points/DataBases: 

Third-party local or tandem switching 

Third-party-provided STPSs. 

The connectMty provided by STPt shall fully support the functions of all 

other Netwof1( Elements connected to Be!ISouth SS7 network Thos 
explicitly Includes the iJte of BeiiSouth SS7 networi< to convey messages 

which neither originate nor terminate at a signaling end point dorectly 
connected to BeiiSouth SS7 network (I.e., transient messages). When 
BeUSouth SS7 networit Is used to convey transient meuages. there 
shaD be O'l alteration of the Integrated Setvlce1 Oigltal Network User 
Part (ISONUP) or Tranaactlon Capabllitlel Application Part (TCAP) user 
data that constitutes the content of the meuage. 

If a BenSouth tandem switch I'O'Jtea calling traffic, based on dialed or 
translated digiti, on SS7 trunkl between a lnterprise AmeriCA '"cal 
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switch and third party local switch, BeiiSouth SS7 nc!WOO\ shall convey 

the TCAP meuaQtt that are neeeuary to provide Call Management 
features (Automatic Callback, Automatic Recall. and Screening List 
Edltlng) between the !nterprise America local STPSs and the STPSs that 
provide connectMty wl1h the third party local swnch. even it the third 
party local sw11ch Ia not directly connected to BeiiSouth STPSs. 

STPs shall provide all functions of the MTP as defined In Bellcore ANSI 
lnt9rconnectlon Requirements. This Includes: 

Signaling Data Unk functions, as defined In Belicore ANSI 
Interconnection Requirements, 

~lng Unk functions. as defined in Bellcore ANSI Interconnection 

Requirements, and 

Signaling NetwoO\ Management functions, as defined In Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functlons of the SCCP necessary for Class 0 
(basic connectlonlesa) service, as defined In Bellcore ANSI 
lnterc:oonection Requirements. In particular, this Includes Global Title 
Translation (GTT) and SCCP Management procedure$, as specified in 

T1.112.4. In cases Where the destination signaling point Is a BeiiSouth 
local or tandem switching system or data base, or Is a lnterprise Ar:1erica 
or third party local or tandem switching system directly connected to 
BoiiSouth 557 netwoO\, STPa shall perform final GTT of messagec; to 
the deatinatlon and SCCP Subsystem Management of the destination. 
In all other cases, STPa shall perform intermediate GTT of messages to 
a Qateway pair of STPSs In an SS7 nelwoO\ connected w1th Bell South 
SS7 netwoO\, and shall not perform SCCP Subsystem Management ot 

the destination. 

STPs shall also provide the capability to route SCCP messages based 
on ISNI, as defined In Bellcore ANSI Interconnection Requirements. 
when this capability becomes available on BeHSouth STPSs. 

STPs shall provide on a non-dlsetimlnatory basis all functions of the 
OMAP commonty provld41d by STPSa. as specified In the reference in 
Section 1 0.4.5 of thla Attachment. All OMAP functions will be on a 
"where available" buls and can Include: 

MTP Routing Vertflcatlon Te-st (MRVT) and 

SCCP Routing Verification Teat (SRVT). 

In cues where the destination signaling point is a BeiiSouth local or 
tandem switching system or database. or is a lnterprlse America or third 

lnterprise America · FL 
713197 



Anachment 2 
Page 51 

party local or tandem awitchlng system directly connected to the 
BeiiSouth SS7 networ!(, STPs shall perform MRVT and SRVT to the 
destination slgr.allng point. In all other cases, STPs shall perform MAVT 
and SAVT to a gateway pair of STPSs in an SS7 network connected 
with tne BeiiSoulh SS7 networ!(. This requirement shall be superseded 
by the speclllcntions for ln!emetwork MAVT and SRVT If and when 
these become approve<S ANSI standards and available capabilities of 
BeiiSouth STPSs, and If mutually agreed upon by lnterpriso Amer:~ and 
BeiJSouth. 

12.2.9 STPs shall be equal to or be"ftr than the followin~ performance 
requirements: 

12.2.9.1 MTP Performance, u defined In Bellcore ANSI Interconnection 
Requirements and 

12.2.9.2 SCCP Performance, as defined In Bellcore ANSI Interconnection 
Requirements. 

12.2.1 0 897 Advanc.d Intelligent Networt< (AIN) Acce•• 

12.2.1 0.1 SS7 AIN Access shall provide the Jnterprlse America SCP access to 
BeiiSouth local switch via Interconnection of BeiiSouth SS7 and 
lntetptise Ameflea SS7 NetworkS. BeiiSouth shall oHer SS7 secas!. 
through Its STPs. BeiiSouth may utilize a mediation device on any part 
of Its networ1<a, as necessary. 

12.2.10.1.1 DELETED 

SS7 AIN ~ Is the provisioning of AIN triggers in a BeiiSouth local 
switch and lnterconnec11on or the BeiiSouth SS7 network W1th the 
lnterprise America SS7 networ!( to exchange TCAP queries and 
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responses with a lnterprise America SCP. See Figure 5 below. 

a 

Flgu,.. !I 

Physical InterconnectiOn between the Be11Sou1h SS7 and the lnterpl'lse 
Am&rica SS7 networks shall be througil facilities and protocol.s as 
specified In the SS7 Network Interconnection section ol this Agreement 

Reliability of Interconnection ahaU be consistent with requirements for 
diversity and aurvlvabllity u apeclflect In the SS7 Networit 
Interconnection section of thla Agreement. 

When provided through the aame mediation application. d eray 
auoclated with BeiiSouth local lwltch queries to the lnterprise Amenca 
STP shall be equal to or shorter than the delay associated with quenes 
to BeiiSouth STP. 

BelJSouth's STP'a ahaff malnta.ln global Utle translatlona necessary to 
direct AIN querle~ for aeled global title addreu and tranalatlon type 

values to the lnterpriM America SS7 networit. 

BeiiSouth STPa shall route mUiUalfy agreeable AIN reaponaes from tho 
lnterprlse Amerlc:a SCP via SS7 networit Interconnect to the local awitch 
de$1gnated In the Signaling Connoctlon Control Part (SCCP) called party 

addr&$8. 
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12.2 10.7 Network management controls res:Jiting from an overload In elements 
not supporting lnterprlse America customers shall not affclCt queries to 
lnterprlse America SCPs. 

12.2.1 0.8 Requirements for billing and recording information to track AIN query· 
response usage ahall be consistent with Connectivity Billing and 
Recording requirements as apec:Jfied in Attachment 6 (e.g .. recorded 
message format and content. timeliness of feed. data format and 
transmlasion medium). 

12.2.10.9 BeiiSouth shall provide to lnterprise America all necessary testing 
reaources and stan to pertonn SS7 certification letting prior to 
Interconnection In accordance with the CooperatiVe Testing section of 

this Agreement. 

12.2.1 0.10 When lnttrpriae America selects SS7 AIN Access. BeiiSouih will provide 
access to provisioning processes to support interconnection of I nterprise 

America's STPa. 

12.2.1 0.11 When lnterprlae America selects SS7 AJN Access, 9ei1South wUI provrde 

Interconnection of Ita SS7 network wtth BeiiSouth SS7 network lor 
exchange of AIN TCAP messages as de~ribed In Section 12.2.1 0.13.2 

below. 

12.2.10.12 STPa shall offer SS7 AIN Acceaa In acexlrdance with the requirements or 
the following technical references. aa implemented in BeiiSouth's STPs· 

12.2.1 0.12.1 Be !II Core GR-2.863-CORE, CCS Network Interface Specification 
Supporting Advanced Intelligent Network (AIN); and 

12.2.10.1 ::!.2 BeiiCort GR·2902·CORE, CCS Networtt Interface Specification 
(CCSNIS) Supporting Toii-Frtee Service Using Advanced Intelligent 
Network (AIN). 

12.3 

12.3. t 

12.3.1.1 

12.3.1.2 

12.3.2 

lnterfece RequlrerMnta 

BeiiSouth shall provide the following STPs options to connect lnterprrse 
America or lnttrprlat America-designated locaiiWitchlng systems or 
STPSs to BeiiSoulh SS7 network: 

All A·llnk Interface from lnttrprilt America local awrtchlng systems; and. 

A D·llnk lntertaee from lnttrprlse America local STPSs. 

Each type of Interface shall be provided by one or more seta (layers) of 

signaling Unka, u follows: 
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An A-link layer shall consist of two links. as depicted in Figure 8. 

Figure e. A·Unk lrrtef'face 

A 0-link layer shall consist of four llnka, as depic1ed In Figure 7. 

r--a.ee6--~ 
I I 

ISPOI I 

~--------------------------~~~ s~: 

Flgw.. 7. D-Unk lnt.erfllce 

12.3.3 The Signaling Point of Interconnection (SPOI) tor each link shall be 
located at a CfOII-COnnec:t element, such as a OSX-1,1n the Cent~ 
Office (CO) wt.. BtiiSouth STPS Is located. There shall be a 051 or 
higher rate transpor11ntetface at each of the SPO!s. Each signaling Unk 
ahall appear u a 080 channel within the 051 or higher r'lte Interface. 
BeiiSouth ahal offer higher ,.te 081 algnallng for Interconnecting 
lnterpr1se America local twitching eya1ems or STPSa with BtiiSouth 
STPSs as aoon 11 these become approved ANSI atandard11 and 
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available capabilities of BeliSouth STPS.. BeiiSouth and !ntel'pfise 
America wiD wottt jolrUy to establish mutually acceptable SPOis. 

BeiiSouth CO shall provide intraoffice diversity between the SPOis and 
BeiiSouth STPS, 10 that no single failure or Intraoffice facilities or 
equipment shall cause the failure of both 0-llnks In a layer connecting to 
a BeiiSouth STPS. BeiiSouth and lnterprise America will work jointly to 
establish mutually acceptable 5POis. 

&IISouth shall provide MTP and 5CCP protocolinterlci;;es that shall 
conform to all sections relevant to the MTP or 5CCP In the following 
spedficatlons: 

Belicore GR·90S-CORE, Common Channel Signaling Network Interlace 
Specltlcatlon (CCSNIS) Supporting Netwottt Interconnection. Mess::::1e 
Transfer Part (MTP), and Integrated Services Digital Network User Pan 
(150NUP); 

Bellcore GA-1432-CORE, CCS Notwottt Interlace Specification 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) and 
Tranaactlon Capabilities Application Part (TCAP). 

Muuge Scleenlng 

BeiiSouth shall set messag& acreening parameters so as to accept valid 
menages from lnterprise America local or tandem switching systsms 
destined to any signaling point within BeiiSouth's 557 network where the 
lnterprise America switching system has a legitimate signaling ·elation. 

S.IISouth shallaet message acreenlng paramoters so as to pqss vahd 
rneaaaoes from lnterprite America local or tandem switching systems 
destined to any algnallng point or netwottt accossed through Bell5outh's 
SS7 netwottt whMe the lnterprise America switching system has a 
legitimate signaling relation. 

BehSouth shall Mt :neu.aoe screening parameters so as to accept and 
pualsend valid meaaages destin~ to and from lr.terprise America from 
any signaling poln1 or notwoltt Interconnected through Bell South's 557 
network where the lnterprlse America SCP haa a legitimate signaling 
relation. 

STPa ahall be equal to or better than all of the requiremenls lor STPs set 
forth In the following technical references: 

ANSI T1 .111· 1992 American Nallonal Standard lor Telecommun!cations 
·Signaling Syatem Number 7 (SS7) · Mesa8ge Transfer Part (MTP); 
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ANSI T1.111 A·1994 American National Standard for 
Telecommunications • SlgnaJino System Number 7 (SS7) · Message 
Transfer Part (MTP) Supplement; 

ANSI T1.112·1992 American National Standard for T elecommunicallcns 

• Slgnallno Syttem Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

ANSI T1.1 15-1990 American National Standard for T elecommunlcations 

• Slgnallng System Number 7 (SS7) • Monitoring and Measurements for 
Netwoft<a; 

ANSI T1.116-1990 American National Standard for Telecommunications 

• Signaling System Number 7 (SS7) • Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T1 .118·1992 American National Standard lor Telecommunications 

• Signaling Syttem Number 7 (SS7) • Intermediate Signaling Network 
ldenllflcatlon (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 

Specification (CCSNIS) Supporting Network Interconnection. Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 

(ISDNUP); and 

Belloore GR-1432-CORE, CCS Network Interface Specification 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) and 
Transaction Capablulles AppUcation Part (TCAP). 

Strtlct eontrol PolntlfOJtJBtHt 

Definition 

Databues are the Networf< Elements t.-.at provide the lunctionahty for 
storage or, 1CC411 to, and manipulation of Information required to oHer a 
particular I4HVIc» and/or capability. Databases Include, but are not 
limited to: Local Number Portability, LIDS, Toll Free Number Database. 

Automatic Location ldentlfleatloniData Management System. access to 
Service Creation Environment and Service Management System 
(SCEISMS) application databases and DlrectO'Y Assistance. 

A Service Control Point (SCP) It a apecmc type of Databale funct1onalll) 

deployed In 1 Signaling Syatem 7 (857) networf< that executes service 
application logic In ...-ponae to SS7 queries aent to It by a switching 
ayttem allo connected to the SS7 network. Service ManagemE-nt 
Syatema provide ~tiona! lnterfaca to allow fer provlalonlng. 
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admlnlatratlon and maintenance or subscriber data and S'lrvice 
application data stored In SCPs. 

13.2 Technical Requlremen'- for SCPaiDa'-baM• 

Requirements for SCPsiOatabaaes within this cection etidress stor .. ge of 

lnfonnatlon, accesa to Information (e.g. signaling protocols, resJX)nse 
tlmea), and admlnlstratlun of Information (e.g., provisioning, 
administration, and maintenance). All SCPa/Oatabases lhall be 
provided to lnttrprllt America In accordance with the following 

requlrtmentl, except where such a requirement Is superseded by 
specific requirement• set forth In Subsections 13.3 through 13.7 of this 
Attachment: 

13.2.1 BeiiSouth lhaJJ provide physical lnterconnectlon to SCPs through the 
SS7 netwoft( and protocols, as specified In Section 10 of this 
Attachment, with TCAP as the application layer protocol. 

13.2.2 BeiiSouth shall provide physical interconnection to dataoases via 
Industry standard Interfaces and protocols (P.g. IS;)N and X.25). 

13.2.3 The reliability of Interconnection options shall be consistent with 

requirements for diversity and survivability as specified In Section 1 0 or 

this Attachment (which applie! to both SS7 and non·SS71nter1ace:J). 

13.2.4 DatabaM Availability 

13.2.5 

13.2.6 

13.2.7 

Call processing databases shall have a maximum unscheduled 
availability or 30 minutes per year. Unavailability due to sol1wa•e and 
hardware upgradea ahall be scheduled during minimal usage periods 
and only be undertaken upon proper notification to providers which might 

be l~ed. Any downtime associated with the provision of call 
proceaalng related databases will impact all service providers, Including 
BellSouth, equally. 

BeiiSoulh shall provide Database previsioning consistent with the 
provisioning requirements of this Agreement (e.g .. data required, edils. 
acknowtedgmc;nta, data format and tranamlsalon medium and 
notifiCation of oroer completion). 

The operetlonallnterface provided by BeiiSouth shall complete 
Database transection• (I.e., add, modify, delete) for lnterprlse Amenca 
cuatc.-mer ~ atored In BefiSouth databeaes within 24 hours, or 
lOOM!' where BeUSouth provisions Its own customer records within a 
shorter Interval. 

BeiiSouth lhaU provide Dalabue maintenance consistent With the 
maintenanC3 requirements as specified In this Agreement (e.g., 

lnterprlse America • FL 
713197 



13.2.8 

13.2.9 

13.2 10 

13.3 

13.3.1 

Atlachment 2 
Page 58 

notification of BeiiSouth Network Affecting Events, testing. dispatch 
schedule and mauurement and exception reports} 

BeliSoUih sha!l provide billing and recording information to track 
database usage consistent with connectivity billing and recording 
requirements as specified In this Agreement (e.g., recorded message 
format and content, timeliness of feed, data format and transmission 
medium). 

BeiiSouth ahall provide SCPs/Databaaes In accordance with the physical 
security requlromenta apeciHed In thia Agreement. 

BeUSouth shall provide SCPs/Databases In accordance wtth the logical 
security requirements tpee:Red In this Agreement. 

Local Number Pof111blllty DatabaM 

DeftnJUon 

The Permanent Number Portability (PNP) databaae auppllea routing 
number~ for calla Involving numbers that have been ported from one 
local :;ervlce provider to another. PNP Is currently being worked In 
Industry forums. The results of these forums will diC1ate the Industry 
dlrecllon of PNP. etneovth agrees to provide the PNP database as 
directeo by the FCC and the Florida Public Service Commission. 

13.3.2 DELETED 

13.3.3 DELETED 

13.4 Llnelnfot'!Mtlon DatabeN (UDB): 

This Subsection 13.<4 defines and sets forth additional requirements for 
the Une Information Database. This Subsection 13.<4 aupplemen~ the 
requirements of SubMdlon 13.2 and 13.8 of this Attachment. Jnterprise 
America acknowledges that BeiiSouth will store In Ita LIDB only records 
relating to aervtce In the BeliSouth region. 

13.4.1 Definition 
The Une Information Datab&N (LIDB} Is a tranaactlon·orl3nted database 
ac:oesalble through Common Channel Signaling (CCS) networks. It 
contains records auoclated with customer Une Numbers and Special 
Blftlng Numberl (In accordance with the req.~lrementa In the technical 
reference In Section 13.8.5 of this Attachment). LIDB accepts queries 
from other Network Elementa and proyldes appropriate responses. The 
query originator need not be the owner ol LIDS data. LIDB queries 
Include functlonalueh as ~eenlng billed numbers that provides the 
ability to ac:!:ept Collect or Third Number Billing calls and valljatJon of 
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Telephone Une Number bued non-proprietary calling cards. The 
Interface for the LIDB functionality Is the Interface be !Ween BeiiSouth 
CCS network and other CCS networks. LIDB also interfaces to 
administrative syttems. The administrative system •ntarfac::e provides 
lnterprlse Amtrtca Work Centere with an Interface to LIDB for functions 
such as provisioning, auditing of data. ac:cess to LIDB meaturementa 
and repone. 

Technical ~ulnNnenta: 

lnterprlse America UBD technical requirements are set forth below. 
BeiiSouth also will offer to lnterprise America any additional capa.bilities 
that are developed for LIBD during the llfe of this Agreement 

Pt1or to the availability of a long-term solution lor Local Number 
Portability, Be!lSouth shall enable lnterprise America to 11ore In 
BeiiSouth'e UDB any ctJStomer Una Number or Special Billin\1 Number 
record, (In aocordance with the technical refereoce In Sec11on 13.8.5 of 
this Attachment) whether ported or not, tor which the non·lnterpriee 
America dedicated NPA·NXX or RAO.()/ tXX Group Ia aupported by that 
LIDB, except for numbers ported from a third party local services 
provider. 

Prior to the availability of a long-term solution for Local Number 
Portability, BeiiSouth shall enable lnterprise America to store In 
BeiiSouth'a LIDS any customer Une Number or Special Bil ling Number 
On accordance wtth the technical reference in Section 13.8.5) re<..Ord. 
Whether ported or not, and lnterprise America dedicated NPA·NXX or 
RAQ-0/tXX Group Records, except for numbers ported from a third 
patty local MtVIoes prOIIIder. 

Subsequent to the availability of a long-term solution for Local Number 
Portability, BelfSou1h shall enable lnterprise Amenca to store In 
BeiiSouth'e UDB any customer Une Number or Special Billing Number 
(In accordance with the technical reference In Section 13.8.5) record. 
whether ported or not, regardleu of the number's dedicatod NPA·NXX 
or RAO(NXX]-0/1 XX., except lor numbers ported from a third party local 
Mf'\'k:o$ provider. 

BellSouth lhall perform the following LIDB functions (i.e .. prooosslng of 
the following query types 11 defined in lhe technical reference In Section 
13.8.5 of this Attachment) for lrterprise America's cuatomer records In 
LIDS: 

Billed Number ScfMning (provides Information ator.h as whetner the 
Billed Number may aocept Collect or Third Number Billing calls); and 
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13.4.2.4.2 caJUng C8td Validation: If l nt~rpcise America chooses to oHor Tel Ltne 
Number TLN and/or Special Billing Number (SBN Clcldt! r,ards. calling 
card validation will be auppor1ed for the lnterprise America cuatomer 
data In the LIDS. 

13.4.2.5 BeiiSouth shall process lnterprise America's Customer recordc In LIDB 
at teaet at parity with BeiiSouth customer recorda. with respect to other 
UDS functions (as defined In the technical reference In Sec11on 13.8.5 o: 
this Attachment). BeiiSouth shall indicate to lnterprise America what 
additional functlona (If any) are performed by LIDB In tho Bei'South 
netwoi'X. 

13.4 2.6 Within two (2) weeki after a request by lnterprise America. BeiiSouth 
shall provide lnttrprise America with a list of the customer data ttems 
which lnteiJ)fiM America would have to provide In order to support each 
required LIDS function. The 1181 shall Indicate which data Items are 
essential to UDS function, and which are required only to aupport certain 
aeMoes. For each data Item, the list shall show the data formats. the 
acceptable values ol the data Item and the meaning ol those values. 

13.4.2.7 BeiiSouth shall provide LIDB aystems lor which operating deflclencles 
that would result In calls being blodled. shall not exceed 30 minutes per 
year. 

13.4.2.8 BeliSouth shall provide LIDB aystems for which operating deficlencies 
that woold not result In calfs being blocked shalf not exceed 12 hours per 
year. 

13.4.2.9 BeiiSouth shall provide LIDS ayatems for which the LIDB function &hall 
be In overload (~raded performance In aCCC~rdance with the techniCal 
reference In Section 13.8.5 of this Attachment) no more than 12 hour& 
per year. Such deflclency period is In addition to the periods r;pecified in 
sections 13.4.2.7 and 13.4.2.8 above. 

13.4.2.1 0 BetiSouth shall proVIde lntorprise America with the capabHity to PfOVi&lon 
(e.g., to add, update, and delete) NPA·NXX and RA0·0/1 XX Group 
Records, and Une Numbtf and Special Billing Number Records, 
associated wtth lnterpriae America custornera, directly Into the 
Be!I.South's UDB provisioning process. The capability to provision (e.g .. 
to add, update, and delete) NPA·NXX and RA().()ti1XX Group records. 
and Una Numbef and Special Billing Number Recorda, auoc:lated with 
lnterpriae Amet1ca cuatornerw will be provided by Be11Sou1h'a DBAC. 
Direct ac:cea Into BeiiSouth'a LIDB process !a not currently available. 
Once Direct aocesa becomea avallable with the appropriate MCUrity 
meuurea, BeiiSouth will offer auch aoce .. to lnterpriH America In the 
Interim , BeiiSouth will provide acc:esa by electronic mall. facsimile or 
password-protected phone call (applicable t() Group level NPA·NXX nnd 
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RA0-{)111XX. updated within the same day if notification to BeiiSouth is 
recerled by 1:00PM central time). 

BeiiSouth al".all maintain customer data (for line numbers. card numbers. 
and for any other types of data maintained In LIDS) so that such 
customers shall not experience any Interruption of service due to the 
lack of auch maintenance of customer data. In the eventthat~~nd user 
customers change their local services provider. BeiiSouth w111 use Its 
best efforts to minimize service Interruption In those situations where 
BeiiSouth has control over additions and deletions to the database as 
the UDS provider. 

All additiona, updatll and deletions of lnterpriae .~enca data tc the 
UDB ahall bt softly at tr.a dlrtc1lon of lnterpriae Amenca. Such 
dlrecllon from lr:terprise America will not be required where the add1tion. 
update or deletion Ia neceasary to perform standard fraud control 
measures (e.g .• caning card auto-deactivation). 

BeUSouth shall provide priority updates to LIDS lor lnterprlse America 
data upon lnterprlse America's request (e.g., to support fraud detection), 
via pusword-protected telephone card, facsimile, or electromc mall 
within one hour of notice from the established Sell South contact. 

BeiiSouth shall provide lnterprise America with the capability to directly 
obtain, through an electronic intertece, reports of all lnterprlse America 
data In UDB. Such capability will be through the data mlgralton format 
(FCIF Interface) that can be used to electronically obtain reports of 
lnterprlse Amerlca date In LIDS. 

BeiiSouth shall provide UDB syttems such that no more then 0.01% of 
fnterprlse Amtrica cu.tomer records will be rnlsslng from LIDS. as 
measured by lnterprlse America audit&. BeiiSouth will audltlnterprlse 
America recorda In LIDS against DBAS to Identify record mis-matches 
and provide this data to a designated lnterprlae America contact person 
to tnOive the atatua of the rltCOrds and BeiiSouth will update system 
appropriately. BeUSouth will refer record of mla-metchas to lnterpnse 
America within one bualneu day or audit. Onee reconciled records are 
rtQtfve<l ble4< from lntarpriu Amerlea, BeiiSouth will update LIDS the 
aame bualnfta day If leu than 500 records are received before t :OOPM 
Central Time. II more than SOO record• are received. SeiiSouth Will 
c:ont1ct lnterpriM America to negollc~te a time frame lor the updates. not 
to exceed three bualneu dayt. 

BeiiSouth lhall perform backup and recovery or all of 'nterprise 
America' a data In LIDB Including sending to LIDS all changes made 
since the date of the moat recent backup copy, In at least the samo time 
frame BeUSouth perform• backup and recovery of Bell South dala In 
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UDB tor itself. Currently, BeiiSouth performs backups of the LIDS lor 
ltHif on a weekly bull and When a new software release Is scheduled. 
a backup It perf()(T'Md prior to loading the new release 

Se11Sou1h shall provide to lnterprise America accesa to LlliS 
meuurementa and reporta at least at parity with the capability that 
BeUSouth has for Its own customer records and that BeiiSouth provides 
to any other party. Electronic access shall be offered to lnterprise 
America When It beoomet available. Currently, BeiiSouth provides the 
following infonnatlon from the Billing Measurements System summarized 
by Data Owner/Query Originator: 

Ceiling Card Queries 
Billed Number Sentenlng Queries 
Calling Card Sucottatul 
Calling Card Denied 
C81ling Card CCAN SefVIce Denied 
Calllng Card Pin Match Aeld 
Calling Card Record Not Found 
Billed Number Screening Succesaful 
Billed Number Screening Not Found 
Group Not Found 
BNSIC Procetalng lndlcatol Not Enabled 
Group Status/Nonparticipating 

As additional LIDS meaaurements and reports become avallablt~ , such 
measurements and reportS also will be provided to lnterprise America 

BeiiSouth shall provide lnterprise America With LIDS reports ol data 
whlch are mlsalng or contain errors, as well as any mlsroute errors. 
within ai'N&Otl time period u negotiated between lnterprlse America 
and S.USouth. 

BeiiSouth shall prevent any acc.n to or use ol lnterprlae America data 
In LIDB by BeiiSouth personnel that are outside ol established 
administrative and fraud control personnel, or by any other party that Is 
not authorized by lnterprile America In wrl11ng. 

Be11Sou1h shall provide lnterprise America performance ol the LIDS Data 
Screening function, which allows a LIDB to completely or pat11ally deny 
specific quety origlnatora aooen to LIDB data owned by specific data 
ownera, (In IIOCOrcianoe with the technical reference In Section 13.8.5 ol 
this Attachment) for Customet Data thai It part ol an NPA·NXX or AAO· 
011 XX wholly or pattlaJty owned by lnterpriM America at least at parity 
with BeiiSouth Cu.tomer Data. S.IISou1h than obtain from lnterprise 
America thetcreenlng Information associated wtth LIDS Data Screening 
o1 lnte/'pi'IM America data In accordance wl1h thla requirement. 
BeUSouth currently doea not have LIDB Data Screening capabilities. 
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When such capability is available, BeiiSouth shall oHer it to 1 nterprise 
America under 1M Bona Fide Request process identified in Section 1.1 

of thle Agreement 

BeRSouth shall accept queries to LIDS associated with lnterpr!se 
Amtrlca customer records, and shall return respon~s in acoordance 
with the requ:rements of Section 13.8.5. 

BtiiSouth shall provide mean processing time at the LIDB w1thln 0.50 
seconds under normal conditions as defined in the technical reference In 
Section 13.8.5 of this Attachment. 

BelJSouth shall provide processing time at the LIDS within 1 second lor 
99% of all messages under normal conditions as defined in the techmcal 
reference in Section 13.8.5 of this Attachment. 

BeiiSouth shall provide 99.9 % of all LIDS queries In a round trip within 2 
secondl u defined In the technical reference In Section 13.8.5 . 

BeiiSouth shall provide data In LIDS replies with no more than 2% 
unexpected data values. Per BeiiCORE document SR334, because the 
~Jortty of the error (I.e., fraud attempts, customer or operator 
mlsdlaling, and CPE malfunctions) are beyond the LIDB owner. 
Unexpected Data Value • PIN Mismatch should not be considered 
meuurement of BetiSouth LIDS quality. However, should this value 
exceed 2'¥o, lnterprlse Amenca and BeiiSouth will jointly agree II and 
when root cause analysis Is necessary. 

lntett~ RequiNmenQ 

BenSouth shall offer LIDB in acoordance with the requirements of this 
subsectlon 13.4.3. 

The Interface to LIDS shall be In acoordance with the technical reference 
In Section 13.8.3 of this Attachment . 

The CCS Interface to LIDB lhall be the standard interface deS<:ribed i:~ 
Section 13.8.3 ol thla Attachment. 

The UDB Data Bale Interpretation of the ANSI-TCAP meusges shall 
comply with the technical reference in Section 13.8.4 of this Attachme1t. 
Global Title Trtnllatlon shall be maintained in the signaling network in 
order to aupport algnallng network routing to the LIDB. 

Toll FtM Number Databue 

The Toll Free Number Datebue ia a SCP that provides functionaltty 
neceuary for toll frM (e.g., 800 and 888) number services by providing 
routing lnform4Uon and additional eo~lled vertical features ouring call 

lnterprise Amer:ca • FL 
7/3197 



13.5.1 

13.5.1.1 

13.5.1.2 

13.5.1.3 

13.5.1.3.1 

13.5.1.3.2 

13.5.1.3.3 

13.5.2 

Ana<'.hment 2 
Page 64 

set-up In response to queries from SSPs. This Subsection 13.5 
supplements the requirements of Subsections 13.2 and 31 .8 of th1s 
Agreement. Be11Sou1h shall provide the Toll Free Number Database in 
aooordance with the following: 

Tedlnlcal Aequlrem•nts 

BeiiSouth lhall make BeiiSouth Toll Free Number Database avallable lor 
lntJrprlll AIMflea to query with a toll-free number and otiginJiing 
Information. 

The ToU Free Number Database shall return carrier identlhcalion and, 
where eppl~. the queried toll tree number, translated numbers and 
lnatructions u It would In response to a query from a BeiiSouth switch. 

The SCP shall also provide, atlnterprise America's option. such 
additional feature u desctibed In SR-TSV-002.275 (SOC Notes on 
BeiiSouth Netwo111.a, SR·TSV-oo2275,1ssue 2, (Bellcore, Apnl1994)) as 
are available to BeiiSouth. These may include but aro r.~tlimited t): 

NetwOik Management: 

Cuatomer Sample Collection: and 

Service Maintenance 

Interface Requirement& 

TM llgnallng lntefface between the lnterprise America or other local 
switch and the Toll-Free Number database shall use the TCAP protocol 
u specified In the technical reference In Section 13.8.1 of this 
Altadlment, togethei' with the signaling nelwof1( Interface as specified in 
the technical reference In Sections 13.8.2 and 13.8.8 of this Agreement. 

13.6 Automatic Location ldenttftcatlon/DaUI Manasa-ment System 
(AU/OMS) 

The ALVDMS D~.ttab!.N contains customer Information (Including name. 
addrna, telephone lnformatlon, and aometlmea special Information from 
the local .. rvtce proyldtt or customer) used to datermlll8 to which Public 
Safety Answering Point (PSAP) to route the call. The ALVOMS 
da1abue Is used to provide more routing nexlbllity for E911 calls than 
8uk: 911. This Subsection 13.8 supplements the requirements of 
&!bel Clions 13.8.2 and 13.8.8 of this Attachment . Bell South shall 
prOYide the Emergency SeMcel Database In accordance with the 
folloWing: 

13.8.1 Technical Requirements 
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13.6.1.1 BeiiSouth shall offer lnttfprise Atr.erlca a data link to the All/OMS 
database or permit lnterprise America to provide its own data link to the 

All/OMS database. BeiiSouth shall provide error reports from the 
ALUOMS data bue to lnterpnse America immediately aher lnterprlse 
America Inputs Information Into the ALUOMS data base Allemately. 
lnterptlse America may utilize BeiiSouth, to tiller customer infNmahon 

Into the data base on a demand basis. arid validate customer 
Information on a demand basis. 

13.6.1.2 The AU/OMS detabue shall contain the following customer 1nforr.1ahon: 

13.6.1.2.1 Name; 

13.6.1.2.2 Addreu; 

13.6.1.2.3 Telephone number; and 

13.6.1.2.4 Other Information u appropriate (e.g., whether a customer Is blind or 
deaf or hat another disability). 

13.6.1.3 When the BeiiSouth Is responsible lor admlnlttering the ALVDMS 
datab!M In Its entirety, ported number NX.X. entries for the ported 
numberllhould be malntaln.ed unless lnterprlse America requests 
otherwlte and shall be updated If lnterprise America requests. provided 
lnterprlae America supplies BehSouth with the updates. 

13.6.1.4 When Remote Call Forwarding (RCF) Is used to provide number 
pcrtablllty to the local customer and a remark or other appropriate rield 
lnformmlon II available In the database, the ahadow or "forwarded-to• 
number and an lrldk::atlon that the number Is ported shall be added to the 
customer record. 

13.6.1.5 If BeiiSouth It responsible for configuring PSAP features (for cases 
when the PSAP or BeiiSouth supports an ISDN Interface) It shall ensure 
that CLASS Automatic Recall (Call Return) Is not used to call back to the 
ported number. Although BeiiSouth currently does not have ISDN 
:nterfaot, BeUSouth agrees to comply with this requirement U.1C8 ISDN 
Interlace~ are In place. 

13.6.2 lnterl~ee Requl,..,.,.. 

The Interface between the E911 Switch or Tand-em and the ALVDMS 
databut for lnterprise America cuttomers ahall meet lnduatry 
atandatda. 

13.7 Directory Alelt1anc. D..._ 

BeiiSouth ahall make it. directory aulstance databue avaJiabl& to 
lnterprlae America In order lo allow lnterpriM Anwrica to provide Its 
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customers with the same direct(\/)' assistance services B911South 
provides to BeiiSouth customers. BeiiSouth shall provide I nterprise 
America with an lnltlal leed vta magnetlo tape and dally update initially 
via magnetic tape and aubMquently via an electronic gateway to be 
dcWoloped mutually by lnterprise America and BeiiSouth ol customer 
adores$ and number changes. DlrectOf)' ~lstance Services must 

provide both the ported and CLEC teltphont numbers to the extent 
avallablt In BeiiSouth'a data.b!.ae aaligned to a customer Privacy 

Indicators mutt b6 ptoperfy Identified to assure the non published 
numbers are accurately identified. 

13 8 SCPIIOatabaaes shall be equal to or better than all clthe requirements 
tor SCPa/Databaltl Nl forth In the following technical references: 

13.8.1 BeiiCore GR-246-CORE, Bell Communications Research Specification 

of Signaling System Number 7, ISSUE 1 (Belloore, December 199); 

13.8.2 BeiiCore GR-1432-CORE, CCS Network Interface Specification 

(CCSNIS) Supporting Signaling CA>nnec:tlon Control 0 art (SCCP) and 
Transaction Capabilltlea Application Part (TCAP). (Belloore, March 
1994); 

13.8.3 BellCore GR-954.CORE, CCS Network Interface Speclllcatlon (CCSNIS) 

Supporting Unelnformatlon Databa&e (LIDS) Service 6. Issue 1. Rev. 1 

(Bellcore, October 1995); 

13.8.4 8611Core GR-1149-CORE. OSSGR Section 10: System Interfaces. Issue 
1 (Belloore, October 1995) (Replacas TR·NWT -001149); 

13.8.5 BeiiCore GR-1168-CORE, OSSGR Section 22 3: Une Information 
Databaae 8, Issue (Bellcore, October 1995); 

13.8.6 BeUCore GR-1428-CORE. CCS Network Interface Spoclllcatlon 
(CCSNIS) Sopportlng Toll Free Service (Bellcore, May 1995): and 

13.8.7 BOC Notea on Be11Sou1h Networl<s, SR-TSV-002275, ISSUE 2, 
(Bellcore, Aprtl1994). 

t 3.9 Service Cteatlon Environment and Service Management Sys1'lm 

(SCEJSMS) Advanced Intelligent Network (A IN) Access 

13.9.1 BeiiSouth'a Service Creation Environment and Service Manageme"t 
System (SCEISMS) Advanc.d Intelligent Networi< (AlN) Access shall 
provide lnterpriae AIMrtca the ctpablllty that will allow lnterprise 
America and other third parties to create Nrvl<» applications In a 
BeiiSouth Servloe Creation Environment and doploy those application• 
in a BeiiSouth SMS to a BeiiSouth SCP. The ttlltd party service 
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applications Interact with AIN triggers provisioned on a BeiiSouth SSP. 

See Figure 8 below. 

Figure 8 

BeiiSouth's SCEISMS AIN Acceu shall provide aoceu to SCE 
hardware, software, testing and technical support (e.g., help desk. 

&.(Stem administrator) resources available to lnterprise America. 
SchedtJRng procedures shall provide lnterprise America equivalent 
priority to these resource. 

Be11Sou1h'a SCEISMS AJN Acce .. Shall allOw lor multl·uaer access with 

pr::per source code management and other logical security functiOns as 

specified In the Security MCtlon of this Agreement. 

BeiiSouth SCP shall partition and protect lnterprlse America service logic 

and data from unauthorized aoceu, execution or other types of 
compromlte. 

When lnterprlae America seltcte SCEISMS AIN Acceas, Beu5outh aha•t 
provide ttalnlng, docUmentation, and ttchnk:al eupport to enable 
lnlalpf'IM America to UM BeiiSouth's SCEISMS AIN Access to create 
and administer appllca"Jona. Training, documentatlou, and technical 
aupport will addreu uM of SCE and SMS &OCHI and admlntatretlve 
lunctlona, but will notlncluda eupport for the creation of a epectlle 
service application. 
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When lnterprise America selects SCEISMS AIN Access. BoiiSouth shall 

pi'Ovlde for a secure, controlled access environment in ess-oclat•on with 

ita Internal uM of AIN component•. I nterprise America access will be 

provided via remote data connection (e.g , dlal·ln, ISDN). 

When lnterprise America selects SCEISMS AIN Access. BeiiSouth shall 

allow lnterpriM America :o download data forms and/or tables to 

BeiiSouth SCP via BeiiSouth SMS without Intervention from BeiiSouth 

(e.g., service customlzatlon and customer subscription). 

DELETED 

Tt ndtm Swttcblna 

Definition 

Tandem Switching It the functlon that ettabllahes a communications 

path between two switching otflct>s through a third S\':!!ch1ng olllca (the 

tandem switch). 

Tec:hn~l Requirements 

Tandem Switching lhaJI have the same capabllttles or equivalent 

capeblfitles u !hOM described In Bell CommunicaUons Research TA· 
TS¥..()00540 luue 2R2, Tandem Supplement, 611190. The 
requirements for Tandem Switching Include, but are not limited to the 

foUowlng: 

Tandem Switching shall pi'Ovlde signaling to establish a tandem 

connection; 

Tandem Switching will pl'ovlde screening as jointly agreed to by 

lnterprise America and BeiiSouth; 

DELETED 

Tandem Swltctllng shall pi'OVide Advanced Intelligent Network triggers 

supporting AIN ft.aturea where such routing Is not available from the 

originating end offtee swl1ch, to the extent such Tandem swllch has such 

capability 

DELETED 

Tandem Switching lhall pi'Ovide aocesa to Toll Free number portability 

databaM u designated by lnterpr!M America; 
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Tandem Switching shall provide all trunk Interconnections discussed 
under the "Ne!WO!i( Interconnection· section (e.g., SS7. MF. OTMF. 
OlalPulae, PRI·ISON, 010, and CAMA·ANI (if 8pp(opriate tor 911 )); 

Tandem SWitchll'lg shall~· connectivity to PSAPs where 911 

solutions are deployed and the tandem Is used for 911: and 

Tandem Switching shall provide connectivity to transi1traHic to and from 

other camera. 
Tandem Switching shall accept connections (Including the necessary 
signaling and trunklng Interconnections) between end ottices, othPT 
tandttTII,IECs,ICOt. CAPt and CLEC switches. 

Tandem SWitching ahall provide local tandemlng functionality between 
IWO end offlceslnoludlng IWO offices belonging to different CLEC's (<l.g .. 
between a lnterpriat America end office and the end office ot another 
CLEC). 

Tandem Switching shall preserve CL.ASSII..ASS features and Caller 10 
as traffic Is processed. Addltlonal signaling informatiOn and 
requirements are provided In Sectlon 1 0 of this Attachment . 

Tandem Switchlng.lhall record billable events and send them to the area 
billing centers designated by lnterprtse America. Tandem SWitchrng will 

provide recording of aU billable events as jointly agreed to by lnterprise 
America and Bell South. 

Upon a reasonable request from lnterprlse America. BeiiSouth shall 
perform routine tHtlng and fault IJOiatlon on the underlying switch that Is 
providing Tandem SWitching and all its interconnections. The results 
and reports of the testing shall be made immediately avaHable to 
lnterprtse America. 

BeiiSouth shall maintain lnterprise America's trunks and 
lnteroonnectlona auociated with Tandem Switching at least at panty to 
Ita own trunks and Interconnections. 

DEL!TED 

BeiiSouth lhall oontrol congeatlon points and netwcm abnormalities All 
tralflc will be rettr1cted In a non dlscriminlltory manner. 

Tandtrm Switching ahall route calla to BeiiSouth or lnterpr'lse Amerrca 
endpoints or platforms (e.g., operator &arvlces and PSAPs) on a per call 
bull u designated by lnterpriae America, where such routing Is not 
avallatM from the originating end office IWftc:h, to the extent such 
Tandem Switch hu wch capability. Detailed primary and overflow 
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routing plans for all Interfaces available within Bell3outh switching 
netwom shall be mutually agreed to by lnterprise America and Be11Sou1h 
Such plans shall meet fntetprlse America requirements for routing calls 
through the local networ1<. 

Tandem Switching shall pc-ocess orlglnatJng toll-free traffic rece1ved from 
a lnterprise America lOcal swltr.h. 

In support of AIN triggers and features, Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from th<l Local 
Switching Networ1< Element, to the extent such Tandem Switch has such 
capability. 

DELETED 

Interface Requirements 

Tandem Switching shall pc-ovld& Interconnection tc, the E911 PSAP 
where the under1ylng Tandem Is acting aa the E911 Tandem. 

Tandem Switching ahallln1erconntct, with direct trunks, to all carriers 
with which Be11SoU1h lnterconnacta. 

BeiiSouth shall pc-ovlde all si(!Oallng ~"lee(~~ to pc-ovlde Tandem 
Switching with no toss of feature functionality. 

1 andem Switching ahallln1erconnect with lnterprise America's switch, 
using two-way trunks, for traffic that Is transiting via Bell South network to 
lnterlATA orintraLATA camera. AI lnterprlse Am~rlca's request, 
Tandem Switching aha1l record and k6ep records of traffic for billing. 

Tandem SWitching shall pc-ovide an alternate llnat routing panem for 
lnterprlse America traffic overflowing from direct end office high usage 
trunk groups. 

DELETED 

Tandem Switching t~all meet or exceed (I.e., be more favoraole to 
lnterprise Amenca) each of the requirements for Tandem Switching set 
forth In the following technical references: 

Bell Communications Research TR·TSY-000540 Issue 2R2. Tandem 
Supplement, 811/90; 

BeiiCore GR-905-CORE covering CCSNIS; 
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14.4.3 BeiiCore GA·1429·CORE for call management fe&tures; and 

BeiiCore GA·2863-CORE and BeiiCore GR·2902·CORE covenng CCS 
AIN Interconnection 

15. DARK FIBER - DELETED 

16. Addb!OOI! fttqull'lfDtOtl 

This Section 16 of Attachment 2 sets forth the additional requirements 

for unbundled Networit Elements which BeiiSoU1h agrees to offer to 
lnterpriae Amer1ca under this Agreement. 

16.1 Cooperative Tutlng 

16. 1 . 1 Definition 

Cooperative Testing means !that BeiiSouth shall cooperate with 
interprlse America upon request or as needed to (1) ensure thatthtt 
Netwcn Elements and Anclflary Functions and additional requirements 

being provided to lnterprise America by BeiiSouth are tn compliance wi1h 

the requirements of this Agreement, and (2) test the overall functiMality 

of various NetNofi( Elements and Ancillary Functions provided by 
BeiiSou'.h to lnterprlse America In comblnatloo with each other o· 1n 
combination with other equipment and facilities provided by lnterpnse 

America or third partlet, and (3) ensure that all operational interfaces 
and processes are In place and functioning property and efficiently tor 

the provisioning and maintenance of Networ1t Elements and Ancillary 
Functlons and so that all appropriate billing data can be provided to 
lnterprise America. 

16.1.2 RequJrem.nta 

BeflSouth shall provide performance equal to or better than all olthe 
requlrementt aet forth In !his. Section 1 8.1.2. In acldilion, within ninety 

(90) days of the Effective Date o1 this AgrMment, I nterprlte America and 

BeiiSouth will agree upon a Cooperative Testing process which will 

Include pl'ocedurea 'or resoMng technlcallsauea relating to 
Interconnection of lnttrprile America's networtt to BeiiSouth'a networx 

and N~r1< Elements and Ancillary Functions. The agreed upon 
proce .. shall Include pl'ooeclurea for escalating ~lsputea and unresolved 

1tsue1 up through higher levels of each company's management II 
lnterprite Amettca and BeiiSouth do not reach t~gteement on such a 
proona within ninety (90) days, any laaues that have not been resclved 

by the parties with r"pect to such proceae shall be handled pursuant to 

the Pf'O(*Sures Identified In SectJon 15 of the General Terms and 
Conditlona of thlt Agreement unleaa both parties agree to extend the 
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time to reach agreement on such Issues. The cooperabve testing 

PfOC8SS shall address the following: 

lntei'J)tise AtMrica acx:esa tor testing at any 1nterface between a 

BeiiSouth Netwoltt Element or combinations and I nterprise America 

equipment or facilities. Such teat acx:eas must be suffk:lentto ensure 

that the applicable requirements can be tested by lnterprise America 

seven (7) days per week, 24 hours per day. 

Tntlng of any lnter1aces, Netwof'i( Elements or Ancillary Functions and 

additional requirements provided by BeiiSouth pursuant to this 

Agreement 

Engineering data for the loop components as set forth In this A«achment 

which lnterprlse America may desire to test. Such data shall include 

equipment engineering and cable specifications, signaling and 

transmission path data. 

lnterprlse America requests for office recorda, central office layout and 

design recorda and drawings, system engineering and other applicable 

documentation pe11alnlng to a Netwof'i( Element or Ancillary Function or 

the underlying equipment tha11s then providing a Network Element or 

Anclllaty Function to lnterpriae America. 

lnterprlse America requests for any applicable test results. trorr 
Bei!South testing actlvltleo on a ~etwork Element or Anclllary Function or 

Addltlonal Requirement or the underlying equipment providing a Network 

Element or Ancillary Function or Arlditlonal RequlrementG to I nterprise 

America. lnterprlse America may review such testing results and mRy 

notify Bei!South of any deficiencies that are detected. 

lnterprlse America request for the temporary Pfovlalon of selected Local 

Switching features tor testing. 

Technlcalllaff to meet with lnterprlse America representatJvesto 

pl'ovldit required suppott for CooperatJve Testing. 

Dedicated Transport and Loop Feeder may experience alarm conditions 

due to In-progress tHis. BeiiSouth shall not •amove such facilities from 
service wl1hout obtaining lnterprlae America'• prbr approval. 

Teats or maintenance procedure• on Netwcrtl Elements or Ancillary 
Functlona or on the underlying equipment that is then providing a 

Network Element or Ancillary Function, that may cause a service 

Interruption or degradation If such teetl and procedunes are at a time 
thalia mutually acceptable to lnterprlae America and BeiiSouth. 
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A single point of contact to lnterprise America that Is available 7 days per 

week, 24 houra per day lor trouble status, sectlonallzatlon. resolution. 

escalation, and closure. Such staff shalf be adequately skilled to allow 

e~us problem resolution. 

Eleatronlc access to 105 responders. 1 OO·type test lines. or 1 02·type 

test rsnes associated with any circuits under test. 

BeiiSouth participation In Cooperative Testing with lnterprise America 

upon Jntarprlae America's request to test any operational inter! a~ or 

procna used t.o provide Natwon< Elements. Ancillary Functions or 

Services to fnterprise Ameilca. 

~etlng Cooperative Tel11ng expeditiously. 

EnhancementJ to BeiiSouth's provisioning processes to deliver Notwofk 

Elements and Ancillary Functions and any Additional Requirements to 

lnttrpriae America In shorter Intervals than during subsequent normal 

saMce periods. 

BenSouth participation In Coopsratlve Testing requested by lnterprise 
America whenever it Is deemed necessary by fnterprise America to 

Insure service pe.rfomlanee, reliability and customer servic8abdrty. 

Procedures to cover lnterprlse America acceptance or rejection of a 

Network E.lement ordered by lnterprise America If upon completion of 

coopenltive acx:.peance testing, the tested Network Element does not 

meet the requirements ttated herein. 

P«tonnanc. 

Scope: 
Thll Metlon addresses performanoe requirements lor Network Elements 
and Anc:tllary Functions to provide local service. It Includes requirements 

for the retlabllity and availability of Network ElementJ and Ancillary 
Functlona, and qu~llty paramet.era auch as transmlsalon quality :::natog 

and digital), and speed (or delay). In addition, an overview or service 

performance raqulramentJ Ia g.lven. 

The General Performance Requirements In thiS tectlon apply to all 

upec1a of Netwott< Elementa and Anclllery Functlona. Additional 
requf,.,.,.nttare given In th~ performanoe MC1Ion and In the Individual 

Network Elementl Mctlons. 

BeiiSouth ehall WOf1< cooperatively with fnterprise America to d&termine 

approptlate performance alfocatlone acrose Network Elements 
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16.2.3 BeiiSouth lhaiJ comply with the following technical documents to the 
extent that they are consistent with the greater of BeiiSouth's actual 
pelfonnance or applicable Industry standards. II I nterpriae America 
requeata performance that txctedl tither the lnduatry atandards or the 
actual performance that BtiiSouth provldas to ltaall, then I nterprise 
America ahall requett tuch additional requirements through the Bona 
Fide Request proceaa aet forth In Section 1.1 of the General Terms and 
Conditions of this Agreement. 

16.2.3.1 Bell Communlcatlont RNNrch, Inc. Document• 

16.2.3.1.1 FR-64, LATA Swftchlng Syrtems GeMrlc Requirement& (LSSG'l). This 
document contain a 117 T tchnlcal Rtftrenc.t and Genaric 
Rtqulttmtntl. Stctlona provide the requlrementll for local switching 
systtml (alto referred to as end offiCes) that serve et~stomers' lines. 
Some module• of the LSSGR ara also referenced aep:srately In lhla 
document. 

16.2.3.1 .2 TR-NWHl00499, l..sue 5, Rev 1, Ap011992, Transport Systems 
Generlc Requirements (TSGR): Common Requirements. 

16.2.3.1.3 TR·NWT -000<118, laaut 2, Otcember 1992, Generic Rei/Bbiliry 
Aasurance Requirements For Fiber Optic Trsn$p()rt Systems. 

16.2.3.1.4 TR-NWT.000057, lasue 2, January 1993, Functions/ Cnterls fOI' Digital 
Loop Carrl6fl Syar.ms. 

16 2.3.1 .5 TR-NWT-000507,1saue 5, December 1993, LSSGR · Transmission. 
S«:tJon 7. 

16.2.3.1.8 GR-303-CCAE, lasue 1, September 1995, Integrated Digttsl Loop 
Catrler SysttHTI GMlerlc R«Juirements, Objectives, and Interlace. 

18.2.3.1.7 GA-334-COAE, lasue 1, June 1994, Swftch«J Access Service: 
Tranamlsslon PMaffltlter Umlts and lnterlSC6 Combinations. 

16.2.3. 1.8 TR-NWT -ooo335, laaut 3, May 1 gg3, Voloe Grade Spec/Ill Access 
Servfoet • Tf8nll711sslon Parameter Limits and Interlace Combination~ 

16.2.3.1.9 TR-TSV-000529,1uut 2, July 1987, Public !Wsty · LSSGR. 

16.2.3.1.10 GR-1158-CORE,Iaaue 2, October 1995, OSSGR s.ctlon 22.3: Une 
lntorm.tJon D.ttlbat. 

18.2.3.1.11 TR-TSY.()()()511,Jatue 2, J1~ly 1987, SINvice Standards, • Module 
(Section 11) of LATA Switching SysrtHM Generic Requl,.rnents 
(LSSGR, FR·NWT -()()()()64). 
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16.2.3 1.12 TR-NWT .()0()393. January 1991, Generic Requirements fo.r ISDN Basic 

.AGQtSS 0/Qital Subscrlb8r Unes. 

16.2.3.1.13 TR-NWT-()()OS()9, December 1991, Generic: Requirements snd 

Objective$ for Fiber In The Loop Systems. 

16.2.3. 1.14 TR·NWT .()()()5()5, Issue 3 • May 1991 , LSSGR Section 5. Call 

ProolalnQ. 

16.2.3.1.15 FR-NWT-ooo271 , 1993, Operator SM1ces Systems Generic 

Requ~ts (OSSGR). 

16.2.3.1.16 TR-NWT .001166, laue 2. July 1993, OSSGR Op6rstor Servicu 

Sysbms o.ntH1c Requ~ments, Section 21, Opera to' Subsystem. 

16.2.3.1.17 SR-TSY.001171 , lsaue 1, January 1989, Methods and Procedures for 

Syst.aJ RellabiJlty A!Wysls. 

16.2.3.1.18 Bellcore Telecommunication$ Transm/sslon En{Jineerinc. 3rd Ed. 1990. 

16.2.3.? ANSI Sl.lndardt 

16.2.3.2.1 ANSI T1.512·1994, Networtt Per1ormance • Polnt·to·Polnt Voice-Grade 

Special Aocesa Network Voiceband Data Transmission Objectives. 

16.2.3.2.2 ANSI T1 .506-1990, Networtt Perlormance · Transmission Speclflcaticns 

tor Switched Exchange Aocea Network. 

16.2.3.2.3 ANSI T1 .508·1992, Tllecommunlcatlons ·Network Per1ormance · loss 

Plan for Evolving Digital Networks. Also supplement T1 .508a·1993 

16.2.3.2.4 ANSI T1 .101·1994, Digital Synchronization Network Plan. 

16.2.3.3 nAtEJA Standards 

16.2.3.3.1 Requl~ments no1 specifically addressed nere shall be found In the 

documenta list~ In Electronic 11'\duatrles 

Aaaocla1loWT'tlecom'llunlc«tlona lnduatrlea Asaociatlon Standards and 

EnglnMring Publications. 

16.2.3.3.2 TIAIEIA TS8-37A, Telephone Network Tranamlsaion Model for 

Evaluating Modem Performance. 

16.2.3.3.3 TIAIEIA TSB-38, Test Procedure tor Evaluation of 2·wlre 4kHz 

Vololband Duplex Modema. 

16.2.3.4 IEEE Standatde 
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16.2.3.4.1 IEEE Stanclatd 743-1 9&4, IEEE Slandatd Metl'lodl and Equipment for 
Measuring Transmlulon Characteristlcs of Analog Voice Frequency 
Clrcu~s. 

16.2.3 .4.2 ANSVIEEE S1andard 820-1984, Telephone Loop Performance 
Characteristics. 

16.2.4 Strvlca and c.pabllltlel 

16.2.4.1 All Network EJementslhaJI provide performance aufflclent, In 
combination with other Networtt Elemonts, to provide the following 
applications In accordanoo with the requirements of this document: 

16.2.4.1.1 Voice services. 

16.2.4.1.2 Voice-band data modem oonnec'Jons up to 9 .6 kbps and up to and 
including 28.8 kbpe V.34 when avallable. 

16.2.4.1.3 FAX tranamlaslont up to and Including 14.4 ktlps group 3. 

16.2.4.1.4 CLASS/LASS featurn. 

16.2.4.1.5 Operator Systems. 

16.2.4.2 Where available, the following capabilities shall be provided as 
applicable: 

16.2.4.2.1 ISDN BRI 

16.2.4.2.2 ISDN PRI 

16.2.4.2.3 Switched Digital Data 

16.2.4.2.4 Non-Switched Digital Data 

16.2.4.2.5 Types of Video applications 

16 2 .4 .2 .6 Coin Servioel 

16.2.4.2.7 Frame Relay and ATM 

16.2.4 .2.8 Private Une Sefvlcea 

16.2.5 SpecifiC Performance Requirements 

BeiiSouth lhall C0111)1y with the following performance requirements to 
the extent thatlhey are consistent with the greater of Be11Sou1h's actual 
performanc. or applicable lnduetry •tandards. If lntorprise America 
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~ta performance requirements that exceed either the Industry 
standards or the actual perform.tnce that BeiiSouth proVIdes to itself, 
then lnterprlse America shall request such performance through the 
Bona Fide Requett proceu set forth In Section 1 .1 of the General 
Terms and Conditions of this Agreement. 

16.2.5.1 S.IISouth shall provide performance equal to or better than all of the 
requirements set forth In this Section. Unless noted otherwise, 

requirements and objectives are given In terms of specific limits. Thl& 
mtanl that all tHtl (acceptance and ongoing performance) shall meet 
the llmlt(a) to satltfy the requirement. 

16.2.5.2 f'lllformanc:e Allocation Transmission path impairments may bt­
claulfled as either analog or digital, and will depend on the nature of the 
signal transmitted actoss the Network Element. Analog impairments are 
Introduced on any analog portion of the loop, typically between the NID 
portion of Loop Distribution and the analog to digital (AID) conversion, 
and are usually c::orrelated with ble length of the physical plant. Oigrtal 

Impairments are Introduced by AID conversion and by interfaces 
between digital Network Elements. In addition, noise can be Introduced 
by either analog transmission or the AID conversion. 

16.2.5.3 Loop Combination Architecture Constraint• 

16.2.5.3.1 The following constraints will limit not only the variety of Loop 
Combination architectures that may be considered, but also the 
architectures S.lfSouth may consider to deliver any Anclllary Function or 
Netwoft< Element. These constraints apply to the entire path between 
the NID portJon of Loop Distribution and where the unbundled loop 
element Interfaces with lnterpriae America. Arty exceptions to these 
restrictions shall be apeclflcaJiy requested or approved by i uterprise 
America In wrttlng. 

16.2.5.3.1.1 No more than 1, 2-to-4-wlre hybrid. 

16.2.5.3.1.2 No voice comprenlon. 

16.2.5.3.1.3 No echo cancelers or auppreaaera. 

16.2.5.3.1.4 One cllgltalloSI pad per PBX. 

16.2.5.3.1.5 No diGital gain. 

16.2.5.3.1.6 No additional equipment that might significantly Increase lntermodulatlon 
dlstortton. 

16.2.5.4 Tranamlulo:tlmpelrmenta 
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16.2.5.4.1 Analog lmpalnntlll* Analog Impairments are those tntroduced on 
portions of the end·ta-.nd circuit on wtltcll communcabons Signals are 
transmitted In analog fonnat. These portions of the tranamtsslon path 
would typically be ~en NID and an NO converalon. most commonly 
on the metanlc loop. The perlonnance on the analog portion of a circuit 
Ia typically lnveraefy propottlonal to the length of that circuit. 

16.2.5.4.1.1 Lou 

16.2.5.4.1.1.1 Electricallos81s meuured using a 1004 Hz O.OdB one Mtlllwan 900 
ohm test tone. 

16.2.5.4.1.1.2 Off-hook eleCtrical loss for the unbundled loop element shan be no more 
than 8.0 dB for any Ur.e. On-hook electrit'..al oss for the unbundled loop 
element shall be no more than 13.9 dB above the off·hook electrical loss 
for any One, per BeiiCore Technical Reference No. 57. 

16.2.5.4.1.2 Idle Channel Clrcutt HolM 

16.2.5.4.1.2.1 Idle channel circuit noise (C-message) Is added by analog raclllties, by 
the AID conversion of signals, by digital proceealng equipment (e.g. echo 
cancelers, digital !oat pade), robbed bit signaling, and erroro on digital 
lacllltles. 

16.2.5.4.1.2.2 Idle Channel circuit noise shall be Ius than or equal to 18 dBmC. 

16.2.5 4.1.3 Talker Echo 

16 2.5.4.1.3.1 The primary source of echo Is Improper impedance-matChing at the 2·10· 
4 wire hybrid In BeiiSouth networit. The impact on customer perception 
is a function of both echo retum loss and delay. 

16.2.5.4.1.3.2 Echo Return Lost (ERL) ehall be greater than 26<18 to a standard 
termination (900 ohma, 2.16 ~JFd), and greater than 14 dB to a telephone 
set off-hook. Singing Return Lou (SRL) shall bo greater than 21dB to a 
standan:l tennlnatlon, and greater than 11 dB to a teleplione set off· 
hook. 

16.2.5.4.1.4 u.t.ner Echo 

Ustener echo Ia a double reflec:tion of a transmitted algnal at two 
ditferant lf11)edance mllmatc:helln the end-to ... nd connection. While In 
extreme c-. It can~· vo1oe transmllllon performance. liatener 
echo Is primatny an 1a1ut for voloeblnd data. The requlremems on 
Talker Echo ahalleppy to Ll:ltener Echo. 

16.2.5.4.1.5 PropllgatJon and P• ooeulng De&8y 
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16.2.5.4.1.5.1 Propagation dela)' Is the delay involved In transmitting ,,,formation from 
one location to ano!her. It It cau&od by proceulng delays or equipment 
In the network and delays associated with traveling across transmission 
tadlltlet. 

16.2.5.4.1 .5.2 BeUSouth shal: cooperate with lnterprlse America to limit total service 
propagation and procenlng delay to levels at parity with that wtthln lhe 
BeiiSouth local network. 

16.2.5.4.1.6 SlgnaJ..to-HoiM RatJo 

16.2.5.4.1.6.1 The Signal-to-Noise Rallo (SIN) Is a critical parameter in eeterminmg 
voiceband data performance. It I& typically measured with a 1004 H2. 
tone. 

16.2.5.4.1.6 .2 BeUSouth must provide on tllle Loop Combination a signal-to-noise ratio 
of at IMit 37 dB between the NID and the end office. 

16.2.5.4.1.7 c.Hotched HolM 

The requirements lor Signal-to-Nolse Ration shall apply to C-Notched 
Noise. 

16.2.5 .4.1.8 Attenua1lon Dlat0f1Jon 

16.2.5.4.1.8.1 Attenuation distortion, alto known as frequency distortion or ga1n slope. 
measures the varlatlonlln loss at dW.erent frequencies across the vnice 
frequency spectrum (200 Hz · 3400 Hz). Il ls measured by subtrae11ng 
the loss at 1 004 Hz from the loss at the frequency of Interest. 

16.2.5.4.1 .8.2 Attenuation distortion from the NID to the switch shall be within the 
range t 0.5 dB for frequencies betwoen 304 and 300-4Hz: from the 
switch to NID attenuation distortion shall be within the range :t 0.5 dB lor 
frequende& betv.een 204 Hz and 3004 Hz. In addition, anenuatlon 
distortion shall remain within the range +1dBI-3dB for frequencies 
between 200 Hz and 3500 Hz. 

16.2.5.4.1.9 Enwlope o.tay Dlat'rtJon 

16.2.5.4.1 .9.1 Envelope Delay Distortion (EDD) measures tt>e difference in tranartllme 
ol aign.als at dlfferentlreq~. EDD I& measured relative to the 
transit time of a 1704Hz. tone, and Is given In mictoseco'lds. EDD Is 
used as an approximation uf the group delay of the channel. 

16.2.5.4.1.9.2 EDD shall be: 1704Hz to 604Hz .. s 350 I'MC.; 1704Hz to 2804Hz·· 

s 1951'MC.; 1704Hz to 204Hz ·· s 580 I'MC.; 1704Hz to 3404Hz ·· s 
400 j4See. 
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16.2.5.4.1.1 0.1 Phase jitter measure• the unwanted angular mociulatlon of a signal. It 
Is caused by noise()( the ac:1Ual modulation or the signal by anv,;ler 
unwa.nted algnal. It dllpla<:es the zero croulngs of a signal. II is 
measured In terma of peak·lo-peak deVIaliont of a 1004Hz. tone !•om 
Its nominal zero CtOUings, and In a particular frequency band (20·300 
Hz and either 4-300 Hz or 2-300 Hz). Phase )Iller Impacts voiceband 

data perlormance and can make modems more susceptible to other 
IIJ1)8lrmenta, lnclodlng noise. 

16.2.5.4.1 .1 0.2 From the NID to the lnterexchange camer point of tGrmlnation, phae.e 

jitter shall be <1.5 • polnt-to-p:olnt In the 20-300 Hz band, and <1 .8• 

polnt-to-polntln the .4-300Hz. band. 

16.2.5.4.1.11 Amplitude Jitter 

16.2.5.4.1 .11.1 Amplitude jitter Is any deviation or the peak value of a 1004Hz signal 
from Its nominal value. Excessive amounts can lfr4>alr voiceband data 
perfonnance. HIs primarily caused by noise but e&n also be caused by 
phase jlller, gain hits, or lingle frequency Interference. 

18.2.5.4.1. t 1.2 In NID-Interel«lhange carrier point of tennination, s2.5% of amphtu:le 

jitter Is pennltted In the 20-300 Hz band and s2.9% In the 4·300 Hz 

bend. 

16.2.5.4.1.12 htt.nnodulatlon Dlatortlon 

16.2.5.4.1.12.1 lntermodulatlon dlltol1Jon (IMD) n~&asures non.Jinear dlatortions of a 
signal. It compartt the power of harmonic tones to the power ol the 
transmltled tones. It II measured for both the 2nd and 3rd harmonics of 

the tTanlmltted tonea. IMD Is caused by compression or cl•pping and 

can ~r voiceband data perfonnance. 

16.2.5.4.1.12.2 Both 2nd and 3rd order IMD between the NID and end office must be ~ 

52d8. 

16.2.5.4.1.13 lmpuiMNolM 

16.2.5.4.1.13.1 Impulse nolle Ia a lUdden and large lncreaM In noise on a chanMI 1or 

a ahort duration of time. I~ noiM lltMuured u a count of tho 
number of times a 001 .. threshold 11 excuded durli'IQ a given time 
period (typically 5 or 15 minutes). lt ls .:auled by protection swl1ching. 
maintenance activities, electromechanical awl1ohlng systems, digital 
tranarnlalon tn'OI'I, and line coding mismatch". Impulse noise sounds 

like c:llddng noises or static on voice connections. lfTl)Uise noise Impairs 

voiceband data performance. 
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16.2.5.4.1 .13.2 The NID to lnterexchange carrier point of termination portions of 
connections shall Introduce no Impulse noise events within 6dB of the 
received alg'lal power on 93% of all 15 minute connections. In addition. 
th$re shall be no more than 1 Impulse noise event within 6 dB of the 

reoelved signal power during any 30-mlnuttt period. 

16.2.5.4.1.14 Phue Hlta 

16.2.5.4.1.14.1 Phase hlta art a sudden change In the phase of a signal lasting at 
leut 4 ms90. PhaH hits are measured using a threshold which 
lndlcatet how much the phase of the slgnQI has changed with respect to 
Ia nominal phase. Phase llits are caused by protec1ion SWitching and 
slips or other synchronization errors. PhaM hits can Impair voiceband 
data pttfonnanee. 

16.2.5.4.1.14.2 Between the NID and interexchange carrier point of termination, 
99.75% of all15-mlnute connectlons shall have no ohase hits exceeding 
10". In addition, there shall be no more than 1 phase hit exceeding 10• 
In any 30-mlnute period. 

16.2.5.4.1.15 Gain HI .. 

16.2.5.4.1.15.1 Gain hits are sodden changM In the level of a signal that last at least 4 

msec. Gain hits are meuured against a thrHhold of typically 2-5 dB 
relative to the signal's nominal level. Gain hits are usually caused by 

protection switches and can Impair voiceband data performance. 

16.2.5.4.1.15.2 Between the NID and the lnterexchange carrier point of termination. 
99.5% of all15-mlnute connections shall have no gain hits exceeding 3 
dB. In addition, there shall be no more than 1 gain hit exceeding 3 dB In 
any 30-mlnute period. 

16.2.5.4.1.16 Dropout• 

16.2.5 4.1.16.1 Dropouts are drops in the level of a signal of 12 dB or more for at least 
4 maec. They are caused by protection switching events, radio lading. 
and conditions caus!ng dlglt.al carrier systems to lose frame. Dropouts 
are crttlcal tor voiceband data performance but, If severe enough, will 
also atftct voice quality. 

16.2.5.4.1.16.2 Betwetn 1he NID and the lnterexchange earner point of termination. 
99.9% of all15-mlnute oonnectlons shall have no dropouts and In 
addition, no connection shall autfer more than 1 dropout in any 60· 
minute period. 

16.2.5.4.1.17 Frequency Shift 
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16.2.5.4.1.17.1 Frequei'C)' shift measures any frequency changes that occur when a 
signal is transmitted across a channel. It is typically measured using a 
1004Hz tone. Frequency lhlft has very little Impact on voice or 
voiceband data performance; however, round·trip frequency shifts can 
alfec1 the ability of echo cancelers to r3maln converged. 

16.2.5.4.1.17.2 No more than 0.2 Hz lrequancy shift shall be on any connection. In 
add~lon, 99.5o/o of all calla al'ilall have frequency shift < 0.1 ·~z . 

16.2.5.4.1.18 Croatllk 

16.2.5.4. 1 .18.1 Crosstalk Is the presence of algnals from other telephone counectlons 
on a circuit Crosstalk can be e~er intelligible, when speech from other 
connections call be heard and understood, or unintelligible. Crosstalk is 
caused by lnter-<:hannellnterlerence on the transmiaalon syatem. 
Crosatalk It difficult to meuure: It requires correlating signals on 
different clrculta or ualng human listeners to idel"lt•fy Its presonce. 
Trouble reports may be used to estimate the PfObablllty of crossta:x. 

16.2.5.4. 1.18.2 99% or Loop Combinations. shall have probability s 0.1% of 
experiencing crosstalk exceeding -65 dBmO. 

16.2.5.4.1.19 Clipping 

1 6 .2.5.4.1.19. 1 CIW!no occura when part of a transmitted signal Is dropped a11d does 
not reach the receiving portion on a connec1ion. It can be caused by 
Olgttal Speech lnterpol«tton (OS!) equipment used In Digital Circuit 
Multiplication Syllemt (OCMS) wh!ch Increase th9 amount of traffic that 
tranamlaslon facilities carry, and by echo cancelers or echo suppressers. 

16.2.5.4.1.19.2 No clipping incldentalhall occur on any call. 

16.2.5.4.2 Dlgltallmpalrmenta 

Digital lmpalrmenta occu• In the signal wherever It Is transmitted In digital 
format These errors are usually Introduced upon convoralon olthe 
signal from analog to digital, as well as at Interfaces between digital 
componeota. Whll• many dlgltal lmpalrmenta have 111tle Impact on 
subjective voice quality, they can Impact voiceband data performance. 

16.2.5.4.2.1 Slgnal eon.lat.d Dt.tortlon 

16.2.5.4.2.1.1 Signal correlated distortion (SCD) Is unwamed noise or dtatortlon 
Introduced Into a algnaJ through the converalon of a llgnal from analog to 
dig~al format or lhrOtql dlglt.al processing that changes the transiT'Itted 
signal. SCD affecta performance when a sign Is being transmlned. The 
primary IOI.Itoel of SCD are algnaJ enooderl, echo cancelers, dlgitallo!:'s 
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pads, and robbed bit signaling. SCD aHec1s both voic6 and voiceband 
data performance. 

16.2.5.4.2.1.2 The NID·tooitnd-offlce connection shall allow: 

16.2.5.4.2.1.2.1 A maximum of 1 AID conversion, using 64Kbps wlaw ( ~o~•255) PCM; 

16.2.5.4.2.1 .2.2 No voice compression: 

16.2.5.4.2.1.2.3 No echo cancel~tion; and 

16.2.5.4.2.1.2.4 Robbed bit signaling only 11 SS7 or ISDN are :10t used. 

16.2.5.4.2.2 Slips 

16.2.5.4.2.2.1 Sllps occur when a frame of digital data Is either deleted or repeated 

because (If differences In the clocks used to synchronize dl~~alfacilities. 

Slips sound like clicks or pops on volco calla and havo major impact on 
voiceband data performance. 

16.2.5.4.2.2.2 The NID·to-lnterexchange earner point oftennlnatlon portion ot 
conneotlons shall have fewer than 0.45 slips every 24 hours on average. 

16.2.5.4.2.3 Digital Timing Jitter and Wander 

16.2.5.4.2.3.1 Digital timing jitter Is the unwanted phase modulation ol digital signats at 
rates above 10 Hz. Wander is the unwanted phase modulation or dtgital 
signals at rates below 1 0 Hz. Digital timing jiner Is caused by 

Imperfections in the timing recovery pro>cess of repeaters and t.he stuHtng 
synchronlz.atlon procesa used by multlplaxer/demuh•plexers. Wander •s 
caused by slowly varying changea In digital signal phase due to clock 
frequency otrMt and drift, changes In propagation dt"': y of terrestrial 
facilities due to temperature changes and changes In the distance ot 
satellitet from the earth. These events have a major Impact on 
voiceband data perfonnance. 

16.2.5.4.2.3.2 The maximum diglt.al timing Jlner allowed in the 10Hz to 8kHz 
frequency band at any network Interface or any tenn•nal equtpment In 
the networi( It 5 Unit Intervals (UI). The maximum digital timing ptter 
allowed In the 8 kHz to 40 kHz frequency band Is 0.1 Ul Tho objective 
tor wander Ia leu than 28 Ul at any network inter1dce or terminal 
equipment 

16.2.5.4.2.4 08-1 EtTONd S.Condl 

16.2.5.4.2.4.1 An Errored Second (ES) on a DS·1 facility Is any second during whiCh at 
least 1 bit It In errcr. The Impact of an ES on performance depends on 
the number of errora that occur during a second. Typically, voice 
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performance Is not significantly Impacted by ES !>:Jt they can cause 
enot"&ln voiceband data transmissions. 

16.2.5.4.2.4.2 Each BeiiSouth work shall have lass than 20 ESs per 24 hour penOd. 

16.2.5.4.2.5 08-1 Severely Enored Seconda 

16.2.5.4.2.5.1 A aeverely Errored Second (SES) Ia any second during which a DS-1 

has an error rate exceeding 0.001. An SES can be caused by a loss of 
framing, a slip, or a protection switch. SESe have Impacts on both voice 
and voiceband data performance. For volee, An SES will sound like a 
burst of noise or static. SESa that occur during a voiceband data 
transmission cause a significant burst of errors and can cause mOdems 
to retrain. 

16.2.5.4.2.5.2 The digital portion of each NID to POP connection shall have lass than ::! 
SESa per 24 hour periOd). 

16.2.5.4.2.6 Short t=.llure Eventa 

1 6.2.5.4.2.6. 1 A Shott Failure Event (SFE) Is a Loss of Frame (LOF) evont of lass than 
two minutes' duration. An LOF ovent is declared when. on detection of a 
Lou of Signal (LOS) or Out-ot-Frame (OOF), a rise-slope-type 
Integration process starts that declares a LOF after 2.5±0.5 sec. of 
continuous LOS or OOF. If the LOS or OOF Ia lnterminent. the 
Integration process shall decay at a slope of 1/5 the rise slope during the 
period when the signal Is normal. Thus, if the ratio of a LOS or OOF to a 
normal sJgnaJ Is greater than 1/2, a LOF will be declared. A LOS 
condition &hall be declared When the Network Channel Terminating 
Equipment hu determined that 175±75 successive pulse posrtions WTth 

no pulses o1 either positive or negatrve polarity have occurred. An OOF 
condition shall be declared when el1her Network equipment or Digital 
Terminal Equipment detects errore In the framing pat1ern. 

16.2.5.4.2.6.2 There shall be fewer than 1 SFE per month. 

16.2.5.5 

16.2.5.5.1 

Service Availability and Re-liability 

Availability refers to the time period during which the service !! up and 
usable for 11a Intended purpose. Reliability refers to the probability that a 
task will be completed succe11fuUy, given thalli Is suoccutully begun. 
Where available BeDSouth shall provide real·tlme, remote data access 
to performance monltot1ng and alarm data on events affecting (or 
potentially affecting) lnterprfae America's traffic. 

Block~ Calla 
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16.2.5.5.1.1 Bloc:klng Ia the fraction of call origination anempts denied service dunng 

a stated measurement period. Blocking occurs because of competition 
for limited resources within tne network. 

16.2.5.5.1.2 For lntraLATA toll service as well as lor local exchange seMce. the 

blocKing level from orlglnatlllQ retworillnterface (NID) to terminating NID 
shall not exceed 1.5'Yo In any hour, except under conditions or service 
disruption. For access to or oegresa from the lnterprfse America long 
diltance netwo11c, the blocking rate shall not exceed 0.5% In any hour. 
except under condi1lons of service dlsruptlor.. 

16 2.5.5.2 Blootted Dial Tone 

16.2.5.5.2.1 Blocked dial tooe occ:ura when the aubacriber does not receive dial tone 

wfttlln the timeframe, measured In seconds of going off·hook, equal to 
that which BeiiSouth provides Itself or Its end·users. 

16.2.5.5.2.2 Customers shall not experience more than 0.1 'Yo dial tone blocking 
during average busy season busy hour (ABSBH). 

1 E:.2.5.5.3 Downtime 

Downtime Is the period of tlme that a system ialn a failed state. 

16.2.5.5.3.1 The average downtime for all subscriber Loop Combinations shall be 
leas than .C9 mlnutea per year. The maximum downtime for 99'Yo of all 
subscriber Loop Combinations shall be less than 74 minutes per year. 

16.2.5.5.3.2 The average downtime for an end office switch shall be less than 3 
minutes per year. The average downtime lor Individual trvnks shall be 

leu than 28 mlnutH per year. The average downtime lor digital trunk 
gtoupa lhall be lela than 20 minutes per year. The average downtime 
fOf an Individual liM IPI)NI'8nCe at the switch shall be less than 28 
minutes per year. The average downtime IOf a Remote Terminal (An 
shall be leu than 17 minutes per year. The average downtime for an 
Individual line on a Remote Terminal (An shall be less than 13 minutes 
peryw. 

16.2.5.5.3.3 The mean time to repair (MTTR) of any equipment at an anended site 
lhaiJ be lisa than 3 hours. The mean tlme to repair (MTTA) of any 
equipment at an unattended site ahall be lesathan 4 hours. 95% or au 
repairs to the netwolit Interface (NID) aMJI be completed wlt/'tln 24 houra. 

16.2.5.5.3.4 There shall be no downtime due to power fllllurea at the awttch. 

16.2.5.5.3.5 The probability or a atable call being cut off ahaJI be leas than 20 cutoffa 
per one nVIllor • 1 minute calls. 
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16.2.5.5.3.6 The rate of Ineffective machine anempts at the end office shall be less 
than 0.0005 (5 failures per 10,000 caD atterfl)ta). 

16.2.5.5.3.7 BeBSouth shall meet all requirements for private line services In i;eUCore 
ffi..NWT -000335 and ANSI T1.512·1994 

16.2.5.5.4 Dial Tone Delay 

16.2.5.5.4.1 Dial-Tone Delay Ia the time period between a customer off-hook and the 
receipt of dial tone from an or1g!natlng end offiCe. Dial-Tone Delay has a 
significant effect on customer opinion of &efVIce quality. 

16.2.~.5.4.2 The avtnlgt dlal·tone delay ahall not exceed 0.6 aec:onds. At most 0.5% 
of calli during the average.sason busy hour (ABSBH) shall experience 
dial·tone delay greater than 3 MCOnda. At moat 8% of calls during the 
ttn·high-day busy hour (THOBH) shall experlenoe dlal·tone delay Qreater 
than 3 aecooda. At most 10% of calla during the high-day busy hour 
(HOBH) lhaJI experience dlaJ.tono delay greater than 3 seconds. 

16.2.5.5.5 Dial Tone RMnoval 

16.2.5.5.5.1 Dial tone removal Ia the tlme between recognition of the first address 
digit to the removal of dial tone on the line. 

16 .. 2.5.5.5.2 The maximum dial tone removal interval shall be s 500 mllflaecom.ts. 

16.2.5.5.6 Post Dial Delay 

16.2.:5.5.6.1 Post Dial Delay (POD) Is the amoun1 of time a caller must wait c!!er 
entering Of dialing the 1a1t digit of a Destination Telephone Number 
(OTN) befOft hearing a valid audible netwcm response. The POD for an 
end UN" Ia meuured from the time the caller hal pressed or d1aJed the 
lalt digit of a OTN until receipt of an audible networtt response 

16.2.5.5.6.2 The requltementa given Nnect an end-m-end CCS7 protocol tor 
lntetpt!M America and usera. Where a mixture of CCS7 ar.~ lnband 
(MF) a1gna11ng protocola are employed, an Increase In the POD can be 
txpec;ted. 

16.2.5.5.6.2.1 POD 1 ·A •Intra lntltlp111 America LSO 

16.2.5.5.8.2. 1.1 lntra-l.SO ca11t do not employ external signaling protocols. The POD 
for lntra-LSO calla flows are dependent upon the prooeaaor cycle ''me 
and traffic load condltlona. Thll POD II assumed to be between 
customers on the aarne lnttrpriM AIMr1ea LSO, between the Remote 
Swltl::h Modulea (RSMs) on tN Ntne Host, or between an RSM and 
5ESS, or llmllU, Holt cuatomera. 
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16.2.5.5.6.2.1.2 The objective for lntta·LSO POD Is less than 310 mllli:econds for 50% 
of an calls and '"'" than 480 milliseconds tor 95% of all calls. 

16.2.5.5.6.2.2 PDD1 • B • lnterpriM AIMilel LSO to Another lnterprlH Amerlea 
Local LSO 

16.2.5.5.6.2.2.1 The algnallng protocol~ from a lnterprlse America LSO to another 
lnterpriae America LSO are assumed to employ out-of-band Common 
Channel Signaling System 7 (CC$7) iormat. local calls, that is, calls 
from a lnterpriae America LSO to another lnterpriae America LSU$ are 
assumed to have no more than one pair of Signaling Transfer Point 
Switches (STPSI) and no more than one data oaae dip. 

16.2.5.:1.6.2.2.2 This PODIa expected to be better than the lnterprise Amenca Long 
Distance objective with an average POD of s .670 seconds with 95"/o s 
1.34 tec:ondt. 

16.2.5.5.8.2.3 PDD1 • C • Jm.rprlM Amtrlca LSO to Other LSO 

16.2.5.5.6.2.3.1 Calls from a lnterprlae America LSO to other LSOs are dependent 
upon the lnttrlace agreements between 1 nterpriae America and the LSO 
aervlce provider and may employ CCS7. lnband (MF) or a comblnalfon 
of both protocola. 

16.2.5.5.6.2.3.2 Calla from a lnterpriM Arnenca LSO to another LSO via the Publ:c 
Switched Teleoommunlcatlona Nertwork (PSTN). using end-to-end CCS7 
Slgllallng ptotocola, can expect to rr.eet the lnterprlse America POD 
objectives of an average of 2.0 seconds with 95% In s 2.5 seconds. 
caiis from a lnterprise Amerlca LSO \<Ia the PSTN to LSOs outside the 
local ~ area are auumed to use CCS7 signal1ng protocols to the 
lnterprise America switch. The egress signaling ptotocols from the 
lnterptise America Switched Network (ASN) to the many diHerent local 
telephone company service providers however does not necessarily 
utlllze CCS7 algnaUng. There are three basic egreu algnnllng 
configuration. They are: 

16.2.5.5.6.2.3.2 1 Network lnter-r..onntct, CCS7 between lnterpriae America and the 
loealtellphone eotnj:.Jfly. 

16.2.5.5.6.2.3.2.2 lnband Multifrequtncy (MF) tlgnallng prctocola without a BoiiSouth 
egres. tandem In the connection. 

16.2.5.5.6.2.3.2.3 lnband MF algnaJlng protocols with a & IISouth egreu tandem In the 
connection. 

16.2.5.5.8.2.3.2.3.1 Calla from alnterpriH America LSO to other LSOs outalde tne 
local serYice area are aatumtd to have multiple STPSa for 1 + traffic In 
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tht access and operator service aystem portion or the connection. The 
tgrta from the ASN lor 1 + traffiC Is again dependent upon the mterface 
agreements In that aeMc:e area and may consist of CCS7 or inband MF 
protoccls. 

16.2.5.5.6.2.3.2.3.2 Calls from a lntttprlse Amerlca'l LSO to another lnterprise 
Amtrlca lSO with a mixture of CCS7 or all lnband signaling protocols 
are expected to receive PODs on the average ot 2 9 seconds wrth 95o/o 
In s 8.5 seconds. 

16.2.5.5.6.2.4 POD2 • tnterprtae Amtrtca LSO to Operator Service• 

16.2.5.5.6.2.4.1 The sjgna!ing protocols between a lnterprise America LSO and the 

lnterprise Amefica ASN 5ESS~ Operator Services Fosltion Systems 

(OSPS) will employ IN-band as mutually agreed to by the Parties. 
Modified Operator SeMc:es Multlfrequency signaling torrnat. As with 1-t 

tralflc:, the egreas from the ASN to the local service providers LSO is 
dependent upon the Interface. 

16.2.5.5.6.2.5 POD2 • A • lnterprlse America LSO to operator service system 0 Only 

16.2.5.5.6.2.5.1 When a ·o· hu been entered by the customer, timing Is applied in the 
ablti'!Qt Qf a OTMF "If'. If a.,. Is not entered the objective Is lor the 

timer to expire In 4 secondl +/· 1 second. After the tlmer has expired. or 
the "I" has been entered, the average POD shall not exceed 2.2 
seconds. 

16.2.S.5.6.2.6 PDD2 • B • 0 Plua Cella 

On calls where analysis of the first 6 digits ( area code + central offict> 
code) Is required, the POD shall not exceed 2.0 seconds on the 
average, and 2.5 seconds In 95% of all occurrences. For calls that 
require analysis of the 10-d(.gltB CALLED number and the 7 digits ot 
calling number (ANI, e.g. Automatlc Charge Quotation Service) the POD 
Is expedotd to be 4.5 secondt on the average and < 5.0 second& in 95% 
of all occurrences. These delays are based on the calling customer 
receiving a networt( -esponae as deacribed above, speclflcally the calling 
card alerting tone from the operator service system. The remaining call 
completion POD to the OTN, after the customer has completed the 
Operator Service function. will take the form or t"to PODs discussed In 
POD1-C. 

16.2.5.5.6.2. 7 Impact of Local Nu.mber Portability (LHP) 

Local Number PortabWty will fncreue PDDa. If a call forwarding option 
Is used aa an Interim IOIU11on for LNP. the delay duo to additional 
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switching In the local access Is estimated to be 0.3 seconds (mean) and 
0.<4 seconds (95th percentile) In addition to the PODs descnbed earlier 
These esLmatea assumes CCS7 signaling between LSOa. ll lnband 
signaling Is used between LSOa, the POD will be lncreas~d by 1.9 to 3.6 
(1.7+1.9) second1 compared to the PODs provided In the sec1ion on 
Pott Dial Delay. 

16.2.5.5.6.2.8 CUitom Local Artl Suba«<btr S.rvk:ta (CLASS) 

CLASSsw featuretauch as Calling Name Delivery can contribute to the 
POD of a call. Thll delay Ia caused by the additional time (BeiiSouth 
option) before the ringing Interval commences. This default delay Is 3 
MCOOds. Optional sottings are available In 1 second Intervals from 1 to 
6 MOOnds. Calls to DTNs that have CLASS SA~ features, panicularty wlth 
calling name delivery, can expect to experfenca from 1 to 8 seconds (3 
1100nds default) of additional POD compared to the PODs shown for 
POD1·C. 

16.2.5.5 .6 .2.9 Partial D'-1 Timing 

16.2.5.5.6.2.9.1 The Interval between each Information digit from a customer's line. 
until the LSO or switching system has determined that the digit str!!1~ is 
Incomplete. 

16.2.5.5.6.2.9.2 For customer lines. partlal dial liming shall be ;e 16 seconds and s 24 

£e<:Onda. For trunks, lnband slgnaung time-out shall be ;e 5 seconds and 

s 20 seconds. 

16.2.5 6 

16.2.5.7 

Local Switching 

BeiiSouth shall provide performance equal to or better than tho 
requirements for Local Switching set forth In Bellcore LSSGR TR-TSY· 
000511. Post dial delay for connections to Interpose America local 
operator aervicet ahall be no worae than Operator Services provided by 
BeiiSouth. Additionally, post dial delay from the OperatOr Servicas to 
destination numbers &hall be no worse than that provided by BeiiSouth. 
Post dlal delay for connection& to lnterprlse America local Directory 
Assistance Services &hall be no worse than Directory Assistance 
Services provided by BeiiSouth. Additionally, post dial delay from the 
dlreclory syatem to deltlnaUon numbers shall be r.o worse than that 
provided by BeiiSouth. Sp&cltlc requirement& for the Data Switching 
function of Local Switching are In Section 5.3. In all cuea the 
performance of Data Switching shall mHI the general requirements 
alated In "General Performance Requlrementa.• Allocation of 
lmpalrmentllhall be negotiated between lnterpriae America and 
Bell South. 

Operator Syatema 
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Operator Sys1em connecllons shall comply with the requirements lor the 
Loop Combination, Local Switching, Operator Service. and Directory 
Assistance Servbt requirements. 

Common Transport 

Specific requirements for this Network Element or Anclllaf) Function are 
In the Common Transport a.ctlon. In all cases the perlormanC<' of th is 
Network Element shall meet the general requirements stated Section 
16.2 of this Attachment2. Allocation of Impairments shall be Mgollated 
between lnterprise America and BeiiSouth. 

Dedicat.d Transport 

Speclllc requirements lor this Network Element are in the Dedicated 
Transport sec1lon. In all caMI the performance ol this Networtl Element 
shall meet the general requirements stated In "General Perlormanc(l 
Requirement.." Allocation of Impairments shall be negotiated between 
lnterprise America and Bell South. 

SlgMIIng Tram~ftr Polnta 

Spec!f1c requirements for this Network Element are In the Signaling 
Transfer Points section. In all cases the performance of this Networtl 
Element shall meet the general roqulrements stated In Section 16.2 of 
this Attachment 2. Allocation ollmpalrments shall be negot1ated 
between lnterprise America and BeiiSouth. 

SJcnallng Unk Transport 

Speclflc requlremenl4 for this NetworX Element are In the Signaling Unk 
Transport section. In all cues the performance ol this Networtl Element 
shall meet tht general requirements stated In ·General Performance 
Requlremenl4." Allocation of Impairments shall be negotiated between 
lnterpriae America and BtiiSouth. 

SCPa/Databa'" 
The performance requlrcmenll for databases (LNP, LIDB. E911, etc.) 
vary depending on the databue and the applica:ion(s) it supports. 
Oatabase-apeclllc perlorrnanee requirements are IOC:uded In the 
sectlona addreulng Individual Nttwof1( Elements and In applicable 
Bellcore documents. In all cases, the query response time, avallabmly. 
accuracy, updating cepabllttles, and other performance parameters shall 
at least bt at partly with those servlcel as provided to Bell South or oth&T 
customers. 

Tandem Switching 
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Sptclflc requirements for this Network Element aro rn the Tandem 
SWitching section. In all cases the performance or thiS Netwo~ Element 
shall meet the general requirements stated In Section 16.21 of this 
Attachment 2. Allocation of Impairments shall be negotiated between 
lnterprise America and BeiiSouth. 

TMt and Venflc8tlon 

BeiiSouth shall permit lnterprlse America to confirm acceptable 
performance of any Network Element. 

Allnterprise America's request, BeiiSouth will provide access to tho 
Netwcrt Element sufficient for lnterprise America to teet the performance 
of that Networt< Element to lnterprise America's satisfaction. 

At lnterprlse America's request, BeiiSouth will perform tests to confirm 
accep(8.ble performance and PfOvide lnterprise America with 
documontation of test pl'ocedures and results acceptable to I nterpnse 
America. 

Protection, Rettoratlon, and Dlallttr R~overy 

Scope: 

This Section relera speciflca.Jiy to requirements on the use of redulodant 
roe~ equipment and facilities lor PfOiectlon, restoration, and disaster 
recovery. 

Requlr.menta 

BeiiSouth ahdl Pfovlde protection, restoration, and disaster recovery 
capabilities at parity with those capabilities provided for their own 
services, lacllftles and equipment (e.g., equivalent circuit pack protection 
ratios, facility pi'Otectlon ratios). 

BeiiSouth shall pl'ovide Networt< Elements and Ancillary Functlo.,s equal 
priority In pi'Otectlon, rutoratlon, and disaster recovery as provided to 
their own services, facilities and equipment. 

BeiiSouth ahall provide Networt< Elemema and Ancillary Functions equal 
priority In the use of apare equlpment and lacllttles as pi'Ovicled to their 
own aervlce.i, facllitlet and equipment. 

On a nondlscrfrnlnatory bula u to other BeiiSouth customers, BeiiSnuth 
shall rest.ore Network Elements th&t are specific to lnterprlae America 
end user customtra on a prlor1ty bula as lmerpriae America may 
designate. 
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Syndlrooa.atlon Ia the function which keeps all digital equipment in a 
communications nfJ!Wori( operating at the same average frequency. 
With respect to digital transmlaslon, Information Is coded Into discrete 
pulsel. When th ... pulses are transmitted through a digital 
eommunlca!Jont nttwotit, all synchronous Nttwor1< Elements are 
eraceable to a liable and accurate timing source. NetwOfk 
syndlronlza!lon Ia accomplished by timing allaynchronou" Network 
Elements In the network to a stratum 1 source eo tha: transmission from 
theM network points have tht same average hne rate. 

16.4.2 Technical ~nm.m. 

The foRowfng requirements are applicable to the case where BeliSouth 
provldet aynchronlzatlon to equipment that lnterprlse Am9rica own3 and 
operat" wtthln a BehSooth locatl.;~n. In addition, these requirements 
apply to aynchronous equipment thatl.s owned by BeiiSouth and is used 
to provide a Networ1< Element to lnterprlse America. 

16.4.2.1 The synchronization of clockS within digital netwofks Is divided 1nto two 
parta: Inn-building and Inter-building. Within a building, a single clock 

Ia designated as the Building Integrated Tlmlng Supply (BITS). which 
prov'ldes all of the 081 and DSO aynchronlzatlon references required by 

other clod<s In auch building. Thlt Is referred to as Intra-building 
I)'OChronlzatlon. The BITS receives synchronization references from 

remotely located BITS. Synchronization of BITS between buildmgs is 
referred to as lnter.f)uJJdlng aynchronizatlon. 

16.4.2.2 To Implement a networit synchronization plan, clocks within digital 
networka are divided Into four stratum levels. All clocks In strata 2, 3. 

and 4 are synchronlz.ed to a stratum 1 clod<, that Ia, they are traceable to 
a stratum t cloc:k. A traceable reference Ia a reference that can be 
traced back through some number or clocks toe stratum 1 source. 
Clocks In different strata are distinguished by their free running accuracy 
or by their stability tjurlng trouble condition a such aa the loas of all 
ayn¢11ronlzation rtftttnen. 

16.4.2.2.1 lnm.-Bulldlng 

16.4.2.2.1 .1 Within a building, !hera are different kinds of equlpmfJntlhat require 
synchronlzatlon at 1M OS1 and 080 rates. Syndlronlzatlon at the DS1 
rate Ia IICCOITipllshed by the frequency synchronizing presence of bolff!r 
stores at varlou8 091 tranamJsslon lntarf&CM. Synchronization at the 
080 tate II aocompiWied by ualng a compotlte clock signal the.: phue 
synchronizes the cloclca. Equipment requltfng DSO synchronization 
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frequently docs not have adequate buffer storage t<:' accon ... IOdate the 
phue variatlooa among different equipment. Control of phase variations 
to an acceptable level Is accomplished by externally timing all 
Interconnecting OSO circuits 10 a single clock source a1d by limiting the 
Interconnection of DSO equipment to less th&•· • ·"'"" .:able teet. 
Therefore, a BITS shall provide DS1 and coiTip()tlte clock signals when 
appropriate The co/1l)C)Site lig'\alla a 64-kHz 518" duty cycle. return to 
zero with a bipolar violation every eighth pulse (BBRZ). 

16.4.2.2.2 lnter-8ulldlng 

16.4.2.2.2.1 BellSouth shall provide inter-building synchronization at the OS 1 rate, 
and the BITS shall accept the primaty and secondary aynchroni<.ation 
llnka from BITS In other buildings. From hierarchical considerations. the 
BITS shall be the highest stratum clock within the bulld!ng and BeiiSouth 
ahall provide operatlona capabllltlH (this Includes, butls not limited to: 
synchronization reference provisioning; aynchronlz.ation reference status 
tnqulrtes; Umlng mode statualnqulrles: and atann condrtions) 

16.4.3 Synchlonlzatlon Dlltlibutlon RtqUirtmtnW 

1t:i.4.3.1 Central office BITS ahall contain redundant clOCks meetlng or excoeding 
the requtrementllor a stratum 2 clock as IPfclhed In ANSI T1 . 1 01 ·1994 
and Be11cor8 TR-NWT-{)() 1 Z.U C1oc1<s for the Syncllroniztld Networl<: 

Common~ Criteria. 

16.4.3.2 Central office BITS shall be powered by primary and backup power 
sources. 

16.4.3.3 If both reference Inputs to the BITS are interrupted or in a degraded 
mode (rM81llng off frequency greater than twice the minimum accuracy 
olthe BITS, loss of frame, exceaalve bit errors, or In Alarm Indication 
Signal), then the stratum clock In the BITS shall provide the necessary 
bridge In timing to allow the networi< to operate without a frame repeutlon 
or dtltllon (slip tree) with better performance than 1 frame repetition or 
deletion (slip) per week. 

16.4.3.4 OS1a multiplexed Into a SONET aynchronous payload envelope within 
an ST&n (~'h«e n Ia defined In ANSI T1 .105·1995) algnalahall not oo 
uaed aa refetenot flcllltlea for network aynchronlzatlon. 

16.4.3.5 The tc.A&I number of Network Elementa cucaded from the stralum 1 
source ahall be minimized. 

16.4.3.6 A Netwoftt Element shall receive the aynchronizatlon reference signal 
only from another Network Element that contains a clock of equivalent or 
superior' qual.1ty (atra1um level). 
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BeUSouth shall select for synchronization those lac.:•ties shown to have 
the greatest ckgree of availability (absence of outages). 

Where poutblt, all primary and aec:ondary synchronization facilities 
&hall be phyalcally diverse (this means the maximum feasible physical 
separation of synchronization equipment and cabling). 

No timing loopt ahall bt formed In any combination of primary and 
secondary facllltltt. 

All Operations &lpport System (OSS) shall continuously monitor the 
BITS for synchronization rM!ed failures or jegradation. 

All OSS ahall co.1tinuoolly monitor all equipment transporting 
synchronlz.etlon lacllltlea for synchronization related failures or 
degradation. 

For non-SONET equipment, &tiiSouth shall PfOvlde synchronization 
ladlllles which, at a minimum, comply with the standards set forth in 
ANSI T1.101·1994 . 

For SONET equipment, BeiiSouth shall PfOVIde synchronization fecilitles 
!tim !lave time deviation (TOEV) for Integration times greater than O.O!j 
seconds and less than or ~ual to 10 seconds, that Is less than or equal 
to 10 nanoseconds. TOEV, In nanoseconds, lor Integration tlrMs 
greater than 10 seconda and le'>8 than 1 000 seconds, Ghall be less than 
3.1623 times the square-root of the integration time. For example. lor 
Integration tlmea of 25 seconds, TDEV shall ~ leas than 15.8 
ll&I\OieCOllds. 

SS7 Network Interconnection 

DeflniUon 

Figure 9 depicts Slgna!lng System 7 ~SS7) Networ1< Interconnection. 
SS7 Networ1< Interconnection Ia the Interconnection of Interpose America 
local Signaling Transfer Point Switches (STPS) and lnterpriae America 
local or ~m •Nttchlng systems with BeiiSouth STPSs. This 
lntetCOMection provides connedlvfty that enables the exchange of S-~7 
messacJN atno1'1Q BeiiSouth switching t>-.ltmS and database& (08s). 
lnterptae Amel1ca local or tandem switching ayatema, and other third· 
party twitching ayatema dlrec'Jy connected tn. to e,nsouth SS7 
networit. 
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Figure 8. SS7 ~twortc Interconnection 

16.5.2 Technical Requl,.menta 

16.5.2.1 557 Networ1< Interconnection shall p:ovide connectivity to all 
componenta of the BeiiSouth SS7 network. These Include: 

16.5.2.1.1 Bell5outh local or tandem switching systems; 

16.5.2.1.2 BeiiSouth OBs; and 

16.5.2.1.3 Other third-party local or tandem switching systems. 

16.5.2.2 The connectJvfty provided by SS7 Network Interconnection shall tully 
support the functions of BeiiSouth switching aystams and OBs and 

lnterprise America or other thlrd-p&rty switching systems wrth A·llnk 

acceaa to the BeiiSouth 357 network. 

16.5.2.3 In partlcular Figure 10 depicts a circumstance where SS7 Networ1< 

Interconnection ahall provide transport for certain types ol Transaction 

Capabilities AppllcatJon Part (TCAP) mnsagea. If tralfic Is routed based 

on dialed or translated digits between a lnterprise Ametica local 

switching aystem and a BeiiSOuth or other thlrd·party local switching 
system, elthlt dltectly or via a BeiiSouth tandem switching system, then 

ills a requirement that the BeiiSouth SS7 network convey via 557 

Networi< lnterconnectl!>n the TCAP meuages that art necessary to 
provide call M&nlgtment NMott (Automatic Callback, Automatic 
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Recall, and Screening Ust Editing) between the Interpose Amenca local 

STPSs and BeiiSouth or other third-party locetl switch. 

u c 

""' 

u c ..... 
... c .. 
cue .... ,._ 

Flgurt10. lnterawltch TCAP Signaling for SS7 ~etwori( 

lnterconneouon 

16.5.2.4 When the capability to route messages bated on Intermediate Signaling 

Network Identifier (ISNI) Ia oenerally available on BeiiSouth STPSs. tile 

BeiiSouth SS7 Networi( shall also convey TCAP messages using :::.$7 
Networi( Interconnection In almllar circumstances where the BeiiSouth 

switch rout• traffic based on a Carrier ldentifteatlon Code (CIC). 

16.5.2.5 SS7 Networit Interconnection shall provide all functions of the MTP as 
specified In ANSI T1 .1 11 (Reference 16.5.16.5.4.16.5.4.2). This 
Includes: 

16.5.2.5.1 Signaling Data Unk functions, as specified In ANSI T1 111 .2: 

16.5.2.5.2 Signaling Unk functions. as specified in ANSI T1 .111.3; and 

16.5.2.5.3 Signaling Network Management functlons. as specified In ANSI 
T1 .111.4. 

16.5.2.6 SS7 Network lnterconnec1lon shall provide alllunCllons of the SCCP 
nll¢8saary for Class 0 (bdtlc connectlonless) service, as specified In 
ANSI T1 .112 (Reference 18.5.16.5.4.16.5.4.4). In paltlcular, this 
includes Global Tltlt Translation (GTT} and SCCP Management 
procedures. u specified In T1.112.4. Where the destination signaling 

point Is a BeiiSouth switching system or DB, or Is another thlrd·party 
local or tandem switching system directly connected to the Bell South 
SS7 networit, SS7 Netwott< Interconnection shall include final GTT of 
messages to the destination and SCCP Sublyatem Management or thu 

destination. Where the destination signaling point Ia a lnterprlae 
America local or tandem swl1chlng' system. SS7 Network Interconnection 
shall include lntermedlate GTT ol messages to a gateway pair of 
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ln1erprtae America local STPSs, and shall not include SCCP Subsystem 
Management oflhe destination. 

16.5.2.7 SS7 Netwoltt ln1erconnectlon shall provide all functions of the lnt&grated 
Sezvices Digital Netwo11< User Part (ISDNUD), as specified in ANSI 
Tt .113 (Reference 16.5.16.5.4.16.5.4.5). 

16.5.2.8 SS7 Networ1c.lnterconnectlon shall provide all functions ot the TCAP, as 
specffied In ANSI T1 .114 (Reference 16.5.16.5.4.1 6.5.4.6). 

16.5.2.9 If and when lntemetwor1c. MTP Routing Verlflcalion 1 est (MRVT) and 
SCCP Routing Vertlicalion Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPSs. SS7 Networ1< 
Interconnection shall provide these functions of the OMAP. 

16.5.2.1 0 SS7 Networ1c. Interconnection shall be equal to or bener lhan the 
following perlonnance requirements: 

16.5.2.10.1 MTP Performance, as cpecl11ed In ANSI T1 .111 .6; 

16.5.2.10.2 SCCP Performance, as spec.lfled In ANSI T1 .112.5; and 

16.5.2.1 0.3 ISDN UP Performance, as apet;Jfled in ANSI T1 .113.5 

16.5.3 tnterf.c. Requlrementa 

16.5.3.1 BeiiSouth shall oHer the following SS7 Netwol1< Interconnection opltons 
to connect lnterprlae America or lnterprfse America-designated local or 
tandem IWltchlng systems or STPSs to the Bell South SS7 network: 

16.5.3.1. i A-link Interface from ln1erprtse America local or tandem switching 
systems; and 

16.5.3.1.2 D·llnk lntefface from ln1erprtse America STPSs. 

16.5.3.::! Each lmerface shall be provided by one or moro sets (layen;) of signaling 
Iinke, as follows: 
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Art A-tink layer shall consist of two links, as depicted In Figure 11 

Figure 11. A-Unk lntertac. 

,·----------
• lECCO : 
• 
• • 

lEC: 
STPS: 

• • 
lEC • 

STPS; 

LECCO 

A 0-llnk layer shall consist of four links, as depleted in Figure 12. 

FJgure12. D-Unk lntllrface 

,--·-------· 
I LECCO : 

• 
• 

LEC • 
STPS: 

• 
• 
I 

LEC• 
sTPS: 

LECCO , 
--·---------

The Signaling Point of Interconnection (SPOI) for each link shall be 

located eta emu-connect elerMnt, sud! u a OSX-1, lr. the Central 
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Office (CO) where the BeiiSouth STPS Is located. There shall be a OS1 

or higher rate transport Interface at each of the SPOis. Each slonaling 

link shaD appear as a OSO channel within the OS1 or higher rate 

interface. BeiiSouth allan offer higher rate OS 1 signaling links lor 

interconnecting lnterprlae America local switching systems or STPSs 

with Bei!South STPSt aa aocn u these btcome approved ANSI 

standatda and available capabilities of BeiiSouth STPSs BeiiSouth and 

lnlerpriae Ametlca will work jo!ntly to establish mutually acceptable 

SPOI. 

16.5.3.4 BeiiSou!h CO shall provide intraoffice diversity bet~Wtn the SPOis and 

the Be11Sou1h STPS. ao that no single failure of lnt:aofflce racllitles or 

equipment shall cause the failure of both D·linka In a layer connecting to 

a BeUSouth STPS. BeiiSouth and InterpOse America will wor1< jointly to 

Hlabllsh mutually aoctptable SPOI. 

16.5.3.5 The protocol Interface requirements for SS7 Network Interconnection 

Include the MTP,ISONUP, SCCP, and TCAP. These protocol interlaces 

shall conform to the following specifiCations: 

16.5.3.:>.1 Bellcore GR·905.CORE, Common Channel Slonallng Network Interlace 
Specification (CCSNIS) Supporting Networ1< Interconnection. Message 

Transfer Pa.n (MTP), and Integrated Services Digital NetworK User Part 

(ISDNUP); 

16.5.3.5.2 Bellcore GR-1428-CORE. COS Netw?rk Interface Specification 
(CCSNIS) Supporting Toll Free Service; 

16.5.3.5.3 Bellcore GR-1429-CORE, COS Network Interlace Specification 
(CCSNIS) Supporting Call Management Services; and 

16.5.3.5.4 Bellcore GR·1432·CORE, COS Network Interlace Specification 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) and 

Tranaactlon Gapabllitlea Application Pan (TCAP). 

16.5.3.6 BeiiSouth shall set l"'l8tt8g8 screening parameters to bk>ck accept 

messages from lnterrnse America local or tandem switching systems 

destined to any signaling point In tht BeiiSouth SS7 netwOIX ~th which 
tht lnterprise Amerlca switching syltem has a legitimate s.lgnahng 

relation. 

16.5.4 SS7 Nelwoli< Interconnection shall be equal to Of better than all ol the 
requlrementa fOf SS7 N~ Interconnection Ml for1h In the following 

technical reftrencea: 

16.5.4.1 ANSI T1.11Q-1992 American National Standard Telecommunlcallons • 

Signaling System Number 7 (SS7) ·General lnfornatton; 
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ANSI T1 111·1992 American Natlonal Standarc :~r Telecommunications 
·Signaling System Number 7 (SS7) · Message Transfer Part (MTP); 

ANSI T1 .111 A-1994 American National Standard for 
Telecommunications· Signaling Syatt~m Number 7 (SS7) · Message 
Transfer Part (MTP) Supplement; 

ANSI T1 .112·1992 Am!trlcan National Standard for Telecommunications 
· Signaling System Number 1 (SS7) • Signa.llng Cunnectlon Co.urol Part 
(SCCP); 

ANSI T1 .113-1995 American National Standard for Telecommunicaltons 
• Signaling System Number 7 (SS7) • Integrated Serv~ces Digrtal Ne!worl< 
(ISDN) UMr Part; 

ANSI T1 .11•·1992 American Natlonal Standard for Telecommunications 
• Signaling System Number 71SS7) • Transaction Capabilities 
Appllcatlon Part (TCAP); 

ANSI T1 .115-1990 American National Standard for TelecommuniCJltions 
• Signaling Syatem Number 7 tSS7) • Monitoring and Measurements for 
Networks; 

ANSI T1.116·1990 American National Standard for T elecommunlcations 
• Signaling Syltem Number 7 (557) • Operations, Maintenance &nd 
Administration Part (OMAP); 

ANSI T1 .118·1992 American National Standard for T elecommunlcatlons 
- Signaling System Number 7 (SS7) • Intermediate Signaling Networl< 
Identification (ISNI); 

Bellcote GR·905-C0RE, Common Channel Signallng Netwofl( Interface 
Speclflc:atlon (CCSNIS) Supporting Netwottt Interconnection. Message 
Transfer Part (MTP), and ln1egreted Serv.ces Digital Netwofl( User Part 
(ISONUP); 

Bellcore GR·9S4.CORE, CCS Netwofl( Interface Specification (CCSNIS) 
Supporting Une lnfonnatlon Oallb!M (LIDB) Service. 

Bellcore GR-1428-CORE, CCS Netwofl( Interface Specification 
(CCSNIS) Supporting Toll Free Service; 

Bellcore GR·1429-CORE. CCS Nelworl< Interface Speclficatlon 
(CCSNIS) Supporting Call Management Services; and. 

Bellcore GR·1432.CORE, CCS Netwofl( lnterlac» SpedflcatiOn 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) and 
Transaction Cepebllltlea Application Part (TCAP). 
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16.6.1 Technical Requirement. 
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16.6.1.1 When requested by lnterpriae America, BeiiSouth shall provide 
Interconnections between BeiiSouth Networtt Elements provided to 
lnterprlse America and lnterptise America's network at transmission 
rates designated by lnterprise America. including. but not limited to OS 1. 
053, and STS·1. 

16.6.1.2 Tralfle sha.ll be combined and routed as follows. 

16.6.1.2.1 BeiiSouth shall provide direct trunks lor local and lntraLA TA traH1c 
(except 911, directory assistance, operator services, and other seMces 
that may require special routlng) and, at lnterpriae Amenca·s request. 
BeiiSouth shall allow lnterprise America to route such traffic either 
directly to a BeiiSouth'a tandem or d:rectly to a BeiiSouth end·oflice. 

16.6.1.2.2 At lnterprise America's request, BeiiSouth shall receive lnterprise 
America traffic destined to BeiiSouth Operator Systems Networtt 
Element, on trunks from a lnterprise America end·oHice or a lnterpri&e 
Amarlca tandem. 

16.6.1.2.3 At lnterprlse America's request, BeiiSouth shall receive lnterprise 
f\merica CAMA·ANI (Centralized Automatic Message Accounting · 
Automatic Number Identification) traffiC des1ined to BeiiSouth 8911 
PSAPs, or E911 tandems, on trunks from a !nterprise Amenca end· 
offiC8. 

16.6.1.2.4 DELETED 

16.6.1.3 When requested by lnterprlae America and a third pany carrier. 
BeiiSouth shall provide Interconnections between lnterprise America's 
networK, end the other carrier's networtt through BeiiSouth networtt at 
transmission rates designated by lnterprise America, Including, but not 
limited to 051, DS3, and STS·1. BeiiSouth shall combine and route 
trafflo to and from otner local carriers and interLATA carriers through 
BeiiSouth networtt, and at lnterprise America's request, BettSouth shan 
record and keep recorda of such traffic lor I nterpriae America billing 
purpoaea. 

16.6.1.4 The parties agree to lmplerMnt the most efflclent trunklng arrangement 
to exchange all traffic unleM otherwise agreed. For purposes of this 
Section, •moet eHiclenr means the fewest number of trunks required to 
carry a forecasted load at P.Ot grade ot service. BeiiSouth and 
lnterprlse AmeriUt will utilize two-way trunks tor origination and 
termination of afl traffic u depicted In the following trunklng diagram. 
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lnterprise America shall be aJiowed to mix local. lntraLA T A and 
lnterLATA toll and wireless traffic o11er the same trunks. lnterprlse 
America shall repon traffic to BeiiSouth using percentage use factors 
and shall grant BeiiSoolh reasonable audit rights to ensure the accuracy 
of the factors. lnterprise America shall be required to share the 
necessary call detail records with BeiiSouth. lnterprise America and 
BeiiSouth shall work together to develop a mutually agreed upon solution 
lor billing mixed traffic. 

lnterprise America ahall establish their POls at appropriate points Within 
BeiiSouth's network to compon with minimum standards ol technical 
feasibility regarding network reliability and security. BeiiSouth shall 
make Ita bes1 efforta \O work with lnterprlse America to mutual!y 
determine accept~ mld-apan meet points within BeiiSoulh's natwork 
without compromlalng BellSoulh'a ability to rotaln control ollta network 
and without ~Iring BeiiSouth to l~ment and maintain a vast array 
of addltlol1al equipment brands (manufacture) types and configurations. 
lnterpriae America and BeiiSouth shall work together to develop mutually 
acceptable arrangement. for compensation and safeguards lor network 
control and reliability, Including the development of acceptable types or 
brenda of equipment to be uSOd with mld·apan meets. 
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16. 6. 1 . 7 All trunklng provided by BeiiSouttj shall adhere to the applicable 
performance requlrtmenta HI forth In Section 16.2 of Auachment 2. 

16.6.1.8 Atlnterprlse America's request, BeiiSouth shall provide lor overflow 
routing from a given high usage trunk group or groups onto another final 
tandem trunk group. 

16.6.1.9 BeiiSouth and lnterprtse America shall agree on the establishment ol 
two-way trunk groups lor the exchange of traffic lor other IXCs. These 
trunk groups can be provided In a ·meet point• arrangement 

16.8.1.1 0 Interconnection shall be made available upon lnterprir.e Amsrlca ·s 
request at any technically fea~ble point of lntertace. At Interpose 
America's option, lnterprlle America shall Interconnect at one or more 
aoceaa tandema or local tandems per LATA lor routing traffic within 
B611South'a serving territory. Should Jnterprlae America choose to 
connect at one ac:ceu tandem within the LATA It may, atns discretion, 
utilize or dedicate trunks between acoesa tandems. lnterprl5e America 
and BeiiSouth ahall wor1< together to mutually resolve Issues regarding 
recording, billing and administration before this type ol interconnection Is 
implemented. 

16.6.1.1 1 Should a call end up traversing mui1Jple offices, lnterprlse America 
agrees to pay the appropriate charges for such call. II Jnterpnse Amenca 
opts for a network configuration arrangement that may result In a 
diminution of service quality. e.g., post dialing delay, lnterprlso America 
and BeiiSouth shall mutually determine what service quality Impacts. il 
any, such an arrangement will have before lnterprlse America 
Implements that network configuration. lnterprise America recognizes 
and affirms that cer181n characteristics of quality ol service, e.g., post 
dialing delay, may be Impacted In cases where lnterprise America traff1c 
travei'Sh multiple tandems given lnterprlse America's Interconnection at 
a single tandem In a given LATA. All trunk Interconnections shall be 
provided, Including, SS7, MF, DTMF, DiaJPulse. PAI-lSDN (where 
available), DID (Direct Inward Dialing), CAMA·ANI, and trunklng 
necessary so that Interim LNP can be provided. 

1 6.6.1.12 Trunk lntttttc. Require mente 

16.6.1.12.1 8~111£811 TNnk.t 

18.6.1 .12.1.1 DELI!'Ti!D 

1 8.6.1.12.1.2 If a municipality hat converted to E911 service, lnterpriae America will 
forward 911 calls to tht appropriate E911 primary tandem, along Wllh 
ANI, based upon tht current E911 end office to tandem hom1ng 
arrangement as provided by BeiiSouth. II the primary tandem trunks are 
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not available, lnttrprlse America will alternatively route the ct~llto a 
designated 7-dlglt local number resldlng in the appropriate PSAP. This 
call will be transported over BeiiSouth's Interoffice netwo~ and will not 
carry the ANI of the calling party, which is In parity with BeiiSouth's 
handling of 911 calls from Its customers. 

16.6.1.12.2 5911 Trunka 

16.6.1.12.3 L~l Switch end Accesa Tandem Trunka 

16.6.1.12.3.1 Bei!South shall provide trunka groupe provisioned exclusively to carry 
intraLATA traffic, as deslgnated by lnterprise America. 

16.6.1.12.3.2 BeiiSouth shaD provide trunk groupt provialoned exclusively to carry 
lnterlATA traffic, as designated by lnterprlae America. 

16.6.1.12.3.3 BeiiSouth shall provide SS7 trunks which provide SS7 interconnection. 
At lnterprise America's requflt, MF trunks may be IUbstituted for SS7 
trunks where eppllcable. 

16.6.1.12.3.4 [BeiiSouth sh.,lalmultaneous route calls based on dialed digits (In 
accordance with the standard GA·317·CORE). and Carrier ldontlllcatlon 
Code (In accordance with the standard GA·394.CORE) over a single 
SS7 trunk group.} (WHY THE BRACKETS?) 

16.6. 1 .12.4 BeiiSouth Of*ator Setvlcn Trunk 

16.6. 1.12.4.1 For traffic from BeiiSouth's networi< to lntltrprise America for Operator 
Services, BellSouth shall provide one trunk group per NPA served by the 
local BeiiSouth awltch. 

16.6.1.12.4.2 BeliSouth shan provide such trunks as one-way trunks from BeliSouth 
netwo~ to the !nterpri&e America network. 

16.6.2 

16.6.2.1 

16.6.2.2 

16.6.2.3 

Netwol1< Interconnection between BeUSouth and lnterpriae America shall 
meet or exceed all of the reqult6ments for Netwo~ Interconnection set 
forth In the following technical references: 

BellCore GR-317-00RE, 3wltchlng Sv-iem generic reQuirements lor 
Call Control Utlng the Integrated ServiceS Digital Netwol1< Uaer Part 
(ISDNUP), Bellcote. February, 199-4; 

BeiiCore GR·394-CORE, Switching Syatem generic raqulrementa for 
lnterexchange Canter lntwocnnectton Using the Integrated Servloea 
Digital Netwof1< UMr Part (ISONUP), Bellcore, February, 1994; 

Bei!Core FR-NWT ~71, OSSGR Operator Setvlcea Syatems generic 
requirements, Bellco~. 1994 Edition; and 
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BeiiCOf8 FR·NWT -000064, LATA Switching SyS1sms Generic 
Requirements (LSSGq), Bellcore, 1934 Edition. 

8ulo 811 end Ei11 

Definition 

Bulc 911 and E911 Is an additional requirement that provides a caller 
acx:eu to the applicable emergency Hrvice bureau by dialing a 3-d~lt 
universal telephone number (911 ). 

Requirements 

Basic 911 shall collect 911 calla from one or more local exchange 
switcha that MM a geographic area. It shall th.ln aend the ole calls to 
the correct authority d\»lgnatod to receive such calls. 

E911 lhall provide additional routlng ftexlblllty for 911 call:.. E911 shall 
uae customer data. contained In the Automatic Location 
ldentillcation/Oata Management System (All/OMS), to determine to 
which Public Safety Answerfng Point (PSAP) to route the call. 

DEL£TED 

Bule 911 and E911 tunc:tJona provided to I nterpris.e America shall be at 
least at parity with the suppot1 and aervlces that BeiiSouth provides to Its 
cuttomers for such similar functionality. 

Baslo 911 and E911 aooess from Local Swltcnlng shall be proVIded to 
lnterpriae Amerfca In accordance with the following: 

BtiiSouth shall conform to all alate regulations concerning emergency 
s.ervtc:et; 

BeiiSouth shall route calla to the appropriate PSAP. 

For 8911, BeiiSouth ahdll provide voice only to the appropriate PSAP 

For E911. BeiiGouth thall uce the process as deacrlbed In the E91 1 

Local Exchange Carrier Guide lor Faclllty-8ued Providers (ALEC 
Guide) to ~·te and maintain customer Information In the ALl/OMS 
databue. BeiiSouth shall provldo and validate customer Information 
resident or entered Into the ALl/OMS databue. 

DELETED 

8uic 911 and E911 ac::ceu from the 1 nterpriae America local switch 
ahall bt prcMded to lnterprise America In accordance wrth the followfl'l{): 
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16.7.2.6.1 If required by lnterprise Amet1ca. BeiiSoU1h sha:J Interconnect dtrect 
11\Jnkl from the lnterprise America network to the B911 PSAP, or the 
E911 ta.'ldems as designated by lnterprlse Amenca. Such trunk4 may 
alternatively be provldtd by lnterprise America. 

16. 7.2.6.2 For E911, Be11Sou1h. shall receive data from lnterprise America as 
descri.bed In the ALEC Guide (electronically via FTS or NOM) Errors W1ll 

be mechanically feud to lnterprise America shortly after the errors are 
detected by the update proceu. lnterprlse Atnerica will transmit dolly 
~e fllsa for "batch" proceulng within 2• hours of receipt of a "good 

15.7.2.6.3 BeiiSouth shall provide lnterprise America with an Initial Maater Street 
and Addreu Guide (MSAG) (paper or magnetic tape) no tater than 30 

daya after the effective date of this Agreement and Nill provide updates 
of this MSAG quarterly. 

16.8 Electronic Interface 

BeiiSouth shall provide realtime Electronic Interlaces ("EI") for 
transferring and receiving Service Orders and Provisioning data and 
materials (e.g., access Street Address Guide ("SAG") and Telephone 
Number Assignment dat•M.se) u apecifled In Anaehment 15. These 
lntetfaceslhall be admtnlatered through a gateway that Will serve as a 
point of contact for the tranamlulon of such data from I nterpnse 
America to BeiiSouth, and from BeiiSouth to lnterprise America. The 
requlrementa and Implementation of such a date transfer system shall 
be negotlated ,,, good faith by the parties as apecilled in Anachments 4, 

5 and 15 of thla Agreement. lnterprise America and BeiiSoU1h have 
agreed upon Interim solutlont d&ocribed In Attachments 4, 5 and 15. 

Until such time u a gateway addrel$lng Pre.Qrdertng and Prov.sloning 
interlaces Is established, BeiiSouth shall provide lnterprise America 
Cuatomers with the same quality of service BeiiSouth provides itself. a 
sublldlaty. an AffiHate or any other customer. 
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Introduction 
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This Attac:hment aeta forth the descriptions and requirements for Ancillary 
Functions that BeiiSouth agrees to offer to lnterpriae America under this 
Agreement. fnterpriae Americal may uae any Ancillary Function to provide 
any feature, function. or service option that such Ancillary Function Ia 
capable of providing or any feeture, function, or service cptlon lha: Ia 
described In the t.chnlcaf rt1ere~a ldentlfied herein. 

Collocation 

Definition - Collocation means the right of lnterpriae America to obtain 
apace in BeiiSouth Premises and to place equipment in such spaces to 
intelconnect with BeUSouth networic 

Technical ~ufrementa 

S.USoulh ahiU provide apace, aa requested by lnterpriae Amenca. ,., 
meet lnterprise America's needs for placement of equipment, 
Interconnection, or provlaion of service. lnterpriae America and Bell5outh 
will joinUy estabflah a written business procesa within ninety (90) days 
1fter the oxeoutlon this Agroofl'llOnt by which auch aptoe can bo pr~red . 

UniMs abatement of an Environmental Hazard or Harzardoua Matenals is 
required, lntervalt for phyalcaJ collocaUon shall be a maximum of ninety 
(90) days from the date BeDSouth receives lnterprise America'• firm order 
request Requirements, Ierma and condltiona for virtual collocallon will be 
purautnt to Section 20 of BeiiSouth's FCC 11 tanff. 

BeiiSouth ahall provide Intraoffice facilitiea (e.g., 050, 051 , 053. OC3. 
OC12, OC48, tnd STS-1 terminations) as requested by lnterprlse 
America to meet fnterprtae Amerfea'a need for placement of equipment. 
Interconnection, or provialon of aervk:e. 

BeUSouth agraea to allow lnte-rprtae America's employe-e• and designated 
agents un~ acc:na to lnterprise America dedicated apace In 
manned BeUSouth of'llcea twenty-four (24) houra per day each day of the 
wee~(. BeiiSouth may plac:e reaaonable security reatrlctlons on acoea• by 
lnterpr!M Amettc:a'a employeea and designated agents to the lnterprise 
Amenca co8oGated apace In unmanned BeUSouth ofl'loel. 
NoCwilhatandlng, BeUSouth agreea that auch apace aha II be avallab:e to 
lntefprile Amettc:a'a employeea and d•lgnated agents twenty-four (24) 
houra per day each day of the week. A aecurtty eacort may bd required In 
aome locatlona for non-BeiiSouth peraonnel. lnterprlae America agree• to 
enaure each employee, agent or contractor hired by and wortdng on 
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behalf of tnterprlse Amerfce wrthln BeiiSouth'a r.entral office openly wears 
a plctuns ldentlflcation badge reflecting the indrvidual'a name. lnterprise 
America's nameJiogo or affiliation to lnterprise Amenca. 

lnterpriae America may collocate the amount and type of equipment rt 
deems necaaury In Ita collocated apace (e.g., lnt.erprise America utilizing 
its SONET termination equipment in the collocated apaoe to provide a hub 
for OC3t'OC48 rlnga). BeiiSouth ahall not nsatrict the types of equipment 
or vendora of equipment to be lnetallad provided such equipment is used 
to provide Telecommunication Services as defined in the Act. Such 
equipment muat meet applicable Industry atandarda 

BeiiSouth agrees to provide lnterpriae America with Interconnection cf 
lnterpriae Amerlca'a collocated facilities to thos~ of other camera that are 
collocated In the same BeiiSouth Pnsmlse. 

lnterprtse Amerfce may select Ita own ver;dora for all requlntd engineenng 
and Installation tervlcea aasoclated with its collocated equloment. 
(BellSouth shall not require ln1erpriae America to utilize BeiiSou'JI's 
Internal engineering or Installation work foroes for the engineering and 
Installation of lnterprise Amerka's collocated equipment.) Vendors 
utilized by lnterprlse America must be on BeiiSouth'a list of oertlfled 
vendors. 

BefiSouth ahaJI provide basic telephone • .,rvlce at the tariffed rate for 
bale terv.oe with a connection jack u requested by lnterpnae Amenca 
from BeiiSouth for the col:ocated apace. Upon lnterprlse Amerlca'c 
request, thla service shall be available at the lnterpriae America collocated 
apace on the day that the apaoe Ia turned over to lnterpnM~ America by 
BeiiSouth. 

BeiiSouth shall provide adequate lighting, ventilation, power. heat. air 
conditioning, and other environmental conditions for lnterpriso America'•, 
apace and equipment. These environmental condltlona shall adhere to 
Bell Comtnunlcallon Research (BeiiCons) Network Equipment-Building 
6yltem (NEBS) atandarda TR-EO~ -000063. 

BeiiSouth shall provide aoc:eea to eyewash stations. shower atatlona, 
bathrooms, and drinking water within the collocated facility on a twenty­
four (24) houri per day, seven (7) days per wee« baal.a for lnterprtse 
America peraonnef and Ita dulgnated agents. 

lntefprite America may request dual fiber entrance to the BeiiSouth 
Central Offtoe. Where phyalcally aaparate patha are not available, 
BeiiSouth will allow lntarpriM Arnalica to provide phyak:al aeparatlon of 

lnterpriae America - FL 
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the fibers within the riser and/nr support structure by the placement of 
conduit or almllar covering around one of the entrance tibera. This 
covering will be no larger than neceua~y to accommodate the protection 
of thll one fiber. 

BeiiSouth ahall ensure protection of lnterprlae America's propri3tary 
customer Information. Any collocation arrangement shall Include 
provisions for BeiiSouth protedlng lnterpriae America'• proprietary 
Information. 

BeiiSouth ahall participate In and adhere to negotiated aervice 
guarantees. OMOQa, and ISO revlewl. 

'Mthit three (3) bualneaa daya of lnterprlse America's written request. 
BeiiSouth aha!lldentify any known Environmentll Hazard or Hazardous 
MateriaJa In the apace provided for placement of equipment and 
lnteroonnectlon. 

BeUSouth ahall aUow lnterpri1e America to perform any environmental site 
investlgatloM, Including, but not limited to, asbestos surveys. whlc., 
lnt.elpriae America deems to be necesaary In support of Ill collocation 
needs, at lnterprlse America'• expense. 

If the apaoe provided forth' placement of equipment, Interconnection. or 
provlalon of service oontalna an Environmental Harurd or Hazardous 
Material, partk:ularty but not lirr>lted to aabeatoa, lead paint or radon, which 
makel the placement of auch equipment or Interconnection hazardous. 
BeDSouth ahall offer an alternative space, if available. for lnterpnse 
Amerlca'l c:ontlde ... tlon. 

BeiiSouth lhall provide lnterpriae America with written notice five :5) 
bu.lnesa daya plior to thoae Instances where Bell South or Ill 
aubcon1ractora may be performing work In the general .-rea of the 
collocated apace occupied by lnterpriae America, or In the general area of 
the AC and DC power plants which aupport lnterprtae America equipment 
that may dlredly Impact lnterprlae America's equipment arrangement, 
facllltiea, or power aupply. BeUSouth will Inform lnterprlae America by 
telephone of any emergency related activity that BeiJSouth or ill 
auboonbactorl may be performing In the general area of the collocated 
apace oocupied by lnt.fpriae An'letb, or In the gene,..l area of tha AC 
and DC power planta which aupport lnterpriae Arr.arica equipment that 
may dw.ccty Impact lnterpriM Amerlca'l equipment a,_ngement. 
facllitlea, or power aupply. Notification of IUOh emergency related activity 
ahall be made Immediately prior to the atart of the activity ao that 
lnterprlae Americe can take any actlon required to monitor c.r proted Ita 
tervlce. 

lnterpriae America - FL 
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BeDSouth lhall construct the colloca~ space In compllnooe ~ 
lnterprtae America'l collocation request for cable holes, grc~:ld bars. 

doors. and convemence ouUeiB. Any deviation to lnte:prile America's 

requeat ·NIII be jointly negotiated with BellSouth. 

lnterprtM America and BeiJSouth wiD complete an aoceptllnc:e walk 
through of an colloeated apace requested from BeiiSouth. BeUSouth will 

correct any deviations to lnterpriM Amenc.'a original or jolnUy amended 

requat within five (5) MineS~ daya after the walk through or a 
negotiated time frame. depending on the magnitude of the devlatlo'l, at 
BeiiSouth'e expense. Any other addition• or changes to the original or 

jointly amended requat will be atlnterpriae America's t!xpenae. 

TM Polnt of Tenninltlon bay will be part of cage walla of lnterpriae 

America'l designated epaoe. The log lab and ftoor plan drawing will be 

diacusMd at the first joint planning meeting" referenced In 2.2.18 below 

A joint plenning meeting between 6ei1South and lnterprlae America will 

commence within a maxknum of thirty (30) dayt from BeiiSouth'o receipt 

of a complete and acx:urate finn order and the payment of agreed to feee. 
The patties will exchange the following lnfonnatlon at such meeting and 

establlah scheduling for muJti.alte inatallatlona: 

Telephone Equipment drwwtnga depicting the exact path with dimensions. 
for lnterpriH America OU!Bide Plant Fiber lngt'HI and egrna Into 

Clllloclted apace. 

Power feeder fuee slot ualgnment on the Bell South Battery Olatribution 
Frame Bay. 

Work I'Htrlctlon guldelinee. 

Contact access and escalatlon proceu to the following areas . 

Engineering 
Physlcal & Logical Security 
Provtalonlng 
BlUing 
Operations 
Site and Building Managers 
Environmental and Saht.y 

S.IISouth shall provide the lnterpriae America aelectecl certified 
equipment engineering verldOf acoeu to the Engineering Recorda Mark· 
up and AuJgnment (ERMA) Database for oettltled vendor power supply 
... lgnmenta. 

lnterpriM Am11rica • Fl 
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BeRSouth ahall provide potltlve confirmation to !nterpriae Amertc. when 
construction of lnterprlle Amarica collocated apace It 50% completed. 
Thlt confirmation ahall also lnoclucle confirmation of thf. acheduled 
completion and turnover dates. lnterpriae America agreet to place 
operational telecommunications equipment in the BeiiSouth Premises and 
connect with BeiiSouth'a networic within one-hundred eighty (180) daya of 
the apace turnover date. lnterpriae America may request an eX1enslon 
beyond one hundred eighty (180) daya upon demonatratlcn by lnterpriae 
America that lnterpriae Amerk:a haa made a good filth effort to comple .. 
lnstaDatlon by the pi'MCtibtd date or ein:umatancea beycnd Ita reaaonable 
control preytnted lnttrprtH America from completing lna .. llatlon by tha 
preact1becl da... Provided lnterpriae AmericJI has shown a good faith 
effort or that clrcumatan<:oa we,. beyond Its control, BeiiSouth aha II not 
unreasonably withhold Ita oortMnt to such extension. If lnterprise 
Americll falll to p~ operational telecommunlcatlona equipment in the 
Collocation Space within the 180 daya or within tho allotted txtenaion 
period, 8eiiSouth shall provide lnterpriae America written notice of auch 
failure. If auoh fallu,. oonUnuea fOf a poriod of thirty (30) daya after 
receipt of written notice from BeiiSouth, then BeiiSouth aha II have no 
further obligation to lnterpriae America under thil aection of the 
Agreement and lnterpfiae America lha!l forfeit ttXI rtghta to uae the apace. 
lnterpriu Ametlca ahall be liable to BellSouth for all coati reaaonably 
lncuned by BeiiSouth In ~ring the Collocation Space. For the 
purpoM of thla par~g~h. lnterpriae America's telecommunication a 
equipment wlil be opemional when crou-<:onnected to BeiiSouth's 
networlt fOf the purpoee of servloo provision. 

BeiiSovth will nlimburse lntarprise America In an amount equal to the 
lnterprtse America expenditures Incurred aa a result •• a direct result of 
delays In the negotiated oompletlt>n and turnover datea c.used by 
Bell South. 

DE1.£TED 

DE1.£TED 

DELETED 

DELETED 

DELETED 

lnterpriae America - FL 
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2 .2.22 Power as refef'er.ced in thla document refera to any electrical power 
source supplied by BeiiSouth for lnterprlae America equipment It 

lndudes allaupemructure, lnfrutructure. and ovemeac ~scllltlet. 
Including, but not limited to, cable, cable racl<a and bua bars. BeiiSouth 
wlllaupply power to aupport lnterprlae America equipment at equ'pmenl 
epedfic DC and AC volteges. BeiiSouth shall supply power and power 
lnfrutnlcture to lnterprlle America at parity with that provided by 
BeDSouth to ltMif or to any third party. BeiiSouth's performance. 
avan.bllity, or restoration ahaU meet BeiiCoreJNEBS standards If 
BeHSouth's performance, availability, or restoration fall below 
BeiiCore/NEBS tt.ndards, BeiiSouth will bring ltletf 1nto compile nee aa 

aoon as technologically feaalblo. 

2.2.22.1 Centre I office ~r supplied by BeiiSouth Into the lnterprlse America 
equipment area, lhall be aupplled In the form of power feedera (cablea) 

on c.ble I'ICkJng Into the detlgnated lnterprtae Amttrlca equipment area. 
The powerfMdera (cables) shall atrlclontly and economically support the 
requested quantity and capacity of lnterpriae America equipment The 
termination location shall be u r.questad by lnterprlse America. Any 
deviations will be jointly agreed upon by BeiiSouth and lnterprlae America. 

2.2.22.2 BeiiSouth shaU provide power as requested by lnterprlse America to meet 
lntefprile America's need for placement of equlpmer.t. Interconnection. or 
provision of aarvloe. 

2.2.22.3 BeiiSouth power equipment supportlng lnterprlae America's equipment 

shall: 

2.2 .22.1.1 Comply with applicable Industry standards (e.g .. BeiiCore. and NEBS or 
manufac:Wrer'a equipment power requirement specfficatlona for equiJ-ment 
inatdatlon, and phyalall equipment layout. Manufacturer's cabling 
prKtlc:ea shall comply wtth lnduatry standard& that meet or exceed 
Belk:ore or NEBS atandards; 

2.2.22.3.2 Have redundant power feeda with physical dlveraity and battery back-up 
at parity with that p;'OV!ded for similar BeiiSouth equipment; 

2.2.22.3.3 DELETED 

2.2.22.3.4 Provide central office ground, connected to a ground electrode located 
within the lnterprlae America collocated apace, at a location which meets 
BeiiSouth atandarda and Ia jointly agreed upon by the patties at the lnitlal 
planning meeting Identified In Section 2.2 .18 of thla Attachment 3: a no 
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2.2.22.3.5 Pn:Mde feeder capacity and quantrty to support the ultimate equipment 
layout for lnterprite America equipment in accordance ~tth lnterpriae 
America'a collocdlon request 

2.2.22.3.8 BeCSouth alulll, within t.en (10) days of lnterprlse Amen~·• request: 

2.2.22.3.6. 1 Provide an lnetallallon uquence and acceaa that will allow lnstallatlon 
e1'forU In parallel without Jeopardizing personnel safety or existing 
lnterprtse Amer1ca eervtces: 

2.2.22.3.8 .2 DELETED 

2.2.22.3.6.3 Provide cabling that .clhentt to Bell Communication Research (BeiiCore) 
Network Equipment-Building System (NEBS) standards TR·EOP-000063: 
and 

2.2.2<.3.8.4 Provide Lodt Out· Tag Out and other electrical ~fety procedures and 
deYicea In confomlance with the moat stringent of OSHA or lndu,try 
guidelines. 

2.2.22.3.6.5 BeiiSouth will provide lnterpriae America with written not111catlon w1lhln ten 
(10) business days of any ICheduled AC or DC power worl< or related 
activity In the collocllted facllity that will or might cause an outage or any 
type of power disruption to lnterprlse America equipment located In 
BeUSouth facility. BeUSouth alulll provide lnterprtse America Immediate 
notJfleation by telephone of any emergency power actMty that would 
impact lnterprtse America equipment. 

2.3 BeiiSouth will permit lnterprtse America to Inspect supporting documents 
for contracted wort< done on behalf of lnterprtse America (I.e .. AlA 
document G702). 

2.4 Ph~cal S.C:urtty Requirements 

2 .4.1 BeliSouth agreea to u11e card accea& readers (door locka) or equivalent 
that will provide an audit trail of persons entering doof"' of facllltJos that 
have lnterprlse America equipment or equipment enclosures. 

2.4.2 BeiiSouth will ensure that the bulld•ng ansa which houses lnterprlae 
America equipment Ia edequetaly MCtJred and monitored to prevent entry 

BeUSouth will provide timely notlftcatlon to 1ne Interpose America 
pert0nne1 designated on lnterprlse Arrwica'a ~ret of an actual or 
•U.rtptlld MCtJrtty bruc:h to apace houalng lnterprlse America equipment 
or lntarprlse America anoloaurea When BeiiSouth has actual kn~ge of 
an ectual or threatened aoeurlty breach. 

lnterpriiO Afrlerlca • FL 
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2.5 Technical Referen~ • BeiiSouth agrees to comply v.ith all BeiiCore and 

ANSI tt.ndarda that a"' directly applicable to construct. supply and 

maintain eollocatlon. Such atandarda Include: 

N~I~ICode(NEC) 

NEBS Generic Englneertng Requl"'ments for System Assembly 

and cable Dla1rlbution 
Genet1c Requlrementl for -Z4, -48, -130, and ·140 Volt Central 

Of'fioe Poww ~nt Rectifiera. (BellCofe) 

2.5.1 DEU!TED 

2.5.2 DELETED 

2.5.3 C)~ 

2.5.4 DELETED 

2.5.5 I)ElJEnnEI) 

2.5.6 [)~ 

2.5.7 DELETED 

2.5.8 [)~ 

2.5.9 DELETED 

2.5.10 DELETED 

2.5. ~ 1 DELETED 

3. RJGKTS OF WAY (ROW), CONDUITS AND POLE ATTACHMENTS 

Thla Section 3, Poles, Coodulta and Rlghta-of·Wey to Attachment Ancillary 

Functiona to the AQrwmeot leta foc1h the tenns and conditions under which 

BeiiSotAh lhal alford to 1nterprise America aooeaa to BeiJSouth's poles. 

ducts, condui'.s and Rlgtrt.-of-way, pursuant to the Act. 

3.1 DEFINinONS 

3.1.1 Deflnltions In General. Except aa the context otheiWite requlra. . th1 

termt defined In this Section shall, aa used In this Section. have the 

meanlng11etforth In 3.1.2 through 3.1.31. 

3.1.2 AGreement. When capltaUz.ecl, the term •Agreemenf' refera to the 

Interconnection Agreement dated Ocftlcd. 1997, by and between 

BeliSouth and lnterprtse Amartca. 

lnterpn&e America • FL 
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Anchor. The tenn "anchor" rafert to a deYioe, atructure. or auembly 

wNc:h atablaz.. a pole and holds It In place. An anchor a~J~embly may 

conalat of a rod and fixed object or plate, typically embedded In the 

ground, which Ia atblched to • guy atnlnd or guy wire, which. In tum. Is 

attached to the polo. The term "anchor" doea not Include the guy atrand 

whlc:n conneda the anchor to the pole a.nd Includes only those andlo,.. 

which are owned by BeiiSouth, •• distinguished from anchors which are 
owned and controlled by other peroona or entltlea. 

Anchor/AUY strand. The tenn "anchor/guy atrand" refers to aupportlng 

wlraa, typally atranded together, or other devl\lies at:ached to a pole and 

connecting that pole to an anchor or to another polo for the purpose of 

incrlllblg pole ltablllty. The tenn "anchor/guy atrand"lncludea, bulla not 

limJted to, atrancla IOI'I'l«lmn referred to u "anchor atranda." "down 

guys,• "guy atranda, • and "pole-to-pole guys.· 

Communlcatlona Ad of 1934. The tenna "Communlclltlona Act of 1934" 

and "Communlcatlona Ad' refer to the Communications Act of June 19, 

1934, 48 Stat. 1064, aa amended, Including the provlslona codified as 47 

U.S.C. Sectiona 151 et aeq. The Communlcatlona Act Includes the Pole 

A1tlctlmllrt Act of 1878, u defined In thla Attlde 3.1. 

Au!Qned. The tenn •aulgned", when used with respect to conduit or duct 

apace or pole au.c:nment ap~~ce, ,.,.,.. to any apace In auch conduit or 

duct or on IUCh pole that Ia occupied by a telecommunlca!Yvls service 

pi'OYfder or a municipal or other governmental authority. To ensure the 

Judlcloua use of polel and conduits, apace •aulgMd" to a 
telooommunlcation.a aervloe provider muat be phyaleally occupied by the 

MtVice pmvldet, be It BeiiSoutt1 or a new entrant, within twelve (12) 

montha of the ap.ce being "aulgned". 

Available. The tenn •available", when used with respect to conduit or duct 

apace or polo 11taohment space, refers to any usable spaee In such 

conduit or duct o: on auch pole not aulgned to a specific provider at the 

applic:lble tme. 

Conduit occupancy. The tarma "conduit ()('CUpancy" and "occupancy· 

.-fer to the preaenoe of wire, cable, optical cooducto.... or other facllllles 

within any poftlon of BeiiSouth'a conduit IYIJI*n. 

Condus:. The tenn "conduit ayatam" refera to any combination of 
ducta, ulta, manholea, and handholee joined to form an Integrated 

Whole. In thla Sec:tlon, the term refers to conduit ayatema owned or 

controlled by &ei!South. 
Jnterprlse Amerioa - FL 

713197 



3.1.10 

3.1.11 

3.1.12 

3.1.13 

3.1.14 

3.1.15 

3.1.16 

3.1.17 

3.1.18 

3.1.19 

Att.lchment 3 
Paga 10 

Cost The term ·coar u uud herein refers to charges made by 

BeiiSouth to Jntetprile America for apeclflc wo!X performed, and shall be 

(a) the actual charg .. made by aubcontnlctors to BeiiSouth for wo!X 

and/or, (b) If the WOf1( waa pef'forn1.cf by BeiiSou~ employees, the rates 

Mt fof1h In Part -4 of this Agreement ahall apply for such wo!X. 

Duct. The term "duct" referl to a alngle encloaed tube, pipe, or channel 

for enao.lng and canylng cablel, wlrea, and other facilities. As used tn 

thla Section, tho tefm "duct" Includes "inner ducts• eteated by subdividing 

a duct Into amaner channels. 

Facllitlel. The terma "'-<::!lty" and "fflcllltlea" refar to any property or 

equipment utilized In the provision of telecommunication aervloes. 

The acronym "FCC" refers to the Federal Communication• Commiuion. 

Inner-Duct. The term "Inner-duct" l"'fm to a path~ay created by 

aubdlvldlng a duct Into amaJief channela. 

Joint User. The term "joon1 user" refers to a utliHy which haa entered Into 

an ~~greemen1 with BeiiSouth providing reciprocal right. of attachmant of 

facllillll owned by each party to the polea, ducts, conduits and rlghta-of­

way owned by the other~">-· 

UcenMa. The term "licenaee· ref'tl'l to a person or entity which :1as 

entered or !MY enter Into an agreemen1 or arrangement with BeiiSouth 

pennfttlng auch peraon or entity to place Ita facilities In BeiiSouth's condurt 

ayatem or attach Ita facflitlel to BeiiSouth's poles or anchors. 

Luh!ng. The term '1aahlng" refera to the att.chment of a llcenaee'a 

lhea1h «lnnsr~uct to aluppot1lng atrand. 

Ucenaa. Tho term 11cenae• refers to any llcenae luued pursuant to this 

Agreement and IM)', Iftha context r.qulres, refer to conduit occ:upancy or 

pole au.chment lioef'o'" luuad by BeiiSouth prior to the date of thla 

Agreement 

Make:R!!dy ~. The term "maQ.rudy work" refers to all wo!X 

~Of to be perfonned to prepere BeiiSouth'l conduit aystems. 

polea « anchora end related faclllt!M for the r.qua.ted occupancy or 

attaohmenl of lnterprile America's t.cilltlot. "Make-Rudy wor1t" lncludea. 

but Ia not tmlted to, dearing obltn.lctiona (a.g., by "roddlng" ducts to 

enaure ._ paaege), the rearrangement, tranlfar, replacement, and 

removal of exiltin:l fadlltlu on a pole or In a conduit system where such 

brterprlte America • Fl 
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wortc Ia requited solely to accommodate lnte~prise America's facilities end 

not to meet BeiiSouth'a buaJnesa nMda or convenience. "Make-Ready 

work" nwy rwqutr~•d!Q-upl" of exiat!ng flciWat and may include the 

replllr, enletgement or modlftcatlon of BeliSouth'a facilities (Including, but 

not lirnlllld to, condub, duaa. hllndholea and manl\olea) or the 

pelfotmance of other WOitc requited to make a pole, anchor, conduit or 

duct • 11abla for the Initial p&.cement of lnterprlae America's fadlrtlea. 

3.1.20 Manhole. The tann "manhole• referl to an endoaure. usually below 

ground laYel and euteted through a hole on the aurfac:o covered with a 

cut Iron or oonctete manhole cover, whldl peraonnel may enter and use 

for the purpoee of lnatalllng, operating, and malnallnlng facllltiet In a 

conduit. 

3.1.21 Occup!ncv. The twm "ocx:upaney" ahaJ1 rafar to the physical presence of 

ttle~X~m~T~unlcation f8c:llil* In a duct. on a pole, or within a Right-of-way. 

3.1.22 Peraon !ding on ln!!lp!t!e Americ:lt's behlllf. The terms "person acting 

on lnte!priae Ametlca'a behalf." "peraonnel petformlng wortc on lnte~prise 

Amettc:a'a behelf,• end similar Ierma Include bo«t'' natural persona and 

t11ma and ventu,.. of every type, Including, but not limited to. 

OOI'J)OI'8tJona, pattnMhlps. limited liability companies, sole 

proprietorlhlpe, and joint ventum. The tenna "peraon actlng on lnto~prtlo 

Amettc:a'a behalf." "personnel parform!ng worit on lntt~prise America'a 

behalf,• and almllatt8rma lpeCiflcally Include, but ara not limited to, 

lnterprlae America, Ita oflloera, dlnld«<, employees. agents, 

re~o>reMnt.I!Yaa, attorneys, oon1t8Ctora, sUboontrllcfora, and other persona 

or entltiM performing ...W:. at the requ..t of or u directed by 

lnt.pc'laa America and their~ of'lloers, dnctors. employees. 

agent., Md repraetntatlvet. 

3.1.23 Person !!!!!1g on BeUSouth'a behalf. The terms -person acting on 

Bellsoueh'a behalf,• "perromml perfonnlng worit on BellSouth'a behalf." 

and tinlartenna Include both natural peraona and firma and ventures of 

.very type, lndudlng but not limited to corporations, partnerships, limited 

llelllty oompan .... IOie proprietorahlpa, and joint ventures. The terms 

"per1.on adlng on BeiSoulh'a behalf, • •personnel performing wortt on 

BeiiSouth'a behalf, • Md .mtlal term~ tpeclflcally Include, but are not 

limited to, BeiSouth, Ita otncera, dnctora, ·~· agents. 
raprnentattv., att.omeya, coubactorl, auboortractora. and other peraona 

or entltlet pedonntng aecvloM 8t the reql.*t or on behalf of Bell South 

and their ralf)edlve offtc:ett, dlrectorl, employe et, agents. and 

reprllliltltf~. 

lnte~prise Amerl\-:a • FL 
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Pole. The term "pole" refera to both utility poles and anchol"' but only to 
those utility polea and anchorl owned or controlled by BeUSouth. al"d 
does not Include utility poles or anc:horl with respect to which BellSouth 
has no legalluthottly to permit abchn'lenta by othtf peraons or entltlet. 

Pole Attachment Ad. The term. "Pole Attachment Ad' and "Pole 
Attadlment Ad of 1978" ,.,. to thole provlalona of the Communications 

AQ of 1934, UIITlendld, now oodifted u 47 U.S.C. § U4. 

PrellcenM I!JM!Y. The term "pl'8tloense survey" refera to all wont and 
actMtlea performed or to be petformed to determine whether there Is 
adequate cap8City on a po6e or In a conduit or conduit •>-~tern (Including 

manholes and handholel) to eccommodate lnterprtse America's tac.llitlea 
and to determine what make-ready wont, if any. Ia required to prepare the 
pole, conduit or conduit ·~'Item to accommodate lnterpme America'• 

f8cllltiea. 

Right of way CROW). The term "right of way" refera to the right to uae the 
land or other propetty of another party to place poles, conduits, cables. 
other atructut. and equipment, or to provide pasuge to acoeaa auch 
a.1rueture1 and equipment. A Right otWay may run under, on, or ab<r~e 
public or private property (lndudlng alr spec. above public or private 
property) and rney Include the right to uae dlla'ete apace In bulldlnga. 
building c:omplaxea, or othtf locationa. 

Sheath. The a.rm "aheath" ..rera to a slnqle outer covering containing 
communlcatlona wtrea, fibera, or other communlcatlona media. 

Spare C!p!d!Y. The term "spare capacity" refera to any pole attac:tlment 
apace, conduit. duct or Inner-duct not current.'y ualgned or aub}ect to a 
pending applleation for au.dvnlnt/occopancy. Spare capacity doea not 
Include an Inner-duct (not to e.ccu~ one Inner-duct per party) reaerved by 
BeUSouth, lntetprlte America, or a third party for maintenance, repair, or 
emergency reltonltlon. 

State. When aapltallzed, the term "State" (U used In temu auc:tl u "this 

Statej refe11 to the State of Geofgll. 

Third Party. The tenna "third party" and "third parties" refer to peraona 
and entltlea otherthllllnt.rpriae America and BeiiSouth. Uae of the term 
"third party" doea not lignify that any auch peraon or entity Ia a party to 
thla AGreement or hal any contractual rtghta hctteunder. 

DELETED 

DELETED 
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3.1.33.1 DELETED 

3.1 .33.2 OC..J.ETEO 

3.1.33.3 DELEVED 

3.1.33.4 DELETED 

3.2 [RESERVED FOR FUTURE USE] 

3.3 DELETED 

3.J.1 DELETED 

3.3.2 DELETED 

3.3.2.1 DELETED 

3.3.2.2 D!l.!TED 

3.3.2.3 D~ 

3.3.2.4 DELETED 

3.3.2.5 DELETED 

3.3.2.6 DELETED 

3.~. 3 DELETED 

3.3.3 1 DELETED 

3.3.3.2 DEU!TEO 

3.3.3.3 DELETI!D 

3.3.<4 DELETED 

3.4 SCOPE OF AGREEMENT 

Attachment 3 
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3.4.1 Scop! of AGreement. 8eiiSouth ahall provide lnterprite America with 
equal Md nondilctlr'IWtoty .cceu to pole~. oooduita, duct.. and 
rig~ on tenna and oondltJoM equal to thoM provided by 

BeiiSouth to ltaelf or to any other telecommunlcatlont tervloe provider. 

Further, BeiiSouth ahaU not withhold or delay aulgnment of auch facilltiet 

to lntllpriMAmefica bec:auM of the poUintial or folecuted necda of itself 

or other~. 

lnterpriae America • FL 
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3.4.2 

3.4.2.1 

3.4.2.2 

3.4.2.3 

3.4.3 

3.4.4 

3.4.4.1 

l 
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Attac:tunenta and Oceupancifta Authorized by this Section BeiiSouth shall 

luue one or more lloenses to lnterprlaa America authorizing lntorpO.e 

America to dach facilities to BeiiSouth's owned or controlled polea and to 

place facllltlet within BeiiSouth's owned or controlled condulta. ducu or 

rlght.of-way under the terma and conditions set forth In this Section and 

the Telecommunications Act of 1996. 

UnltN o!MrwiN provided herein, authority to attlch facJIItlet to 
BeiSouth'a owned or controlled poles, to place facllltles within BeiiSouth's 

owned or controlled condulta, ducts or rights-of-way shall be grsnted only 

In Individual noen ... granted under thla Section and the placement or use 

of such facllltias lhlll be determined In accordance VJilh such licenses and 

proc:eduret Mtabllshed In thls Section. 

~nterpriM Ameftca agrees that its attachment of facilities to BeiiSouth's 

owned or controlled poles, occupancy of BeiiSouth's owned or controlled 

conduftl, duets or right.-of-way shall take place purauant to the licensing 

ptOC:edurn set fotth herein, and BeiiSouth agrees that It shall not 

unreasonably withhold or delay lsauance of such licenses. 

DELET'ED 

Uce.,..., Subjed to the terms and conditions set forth In lhla Section, 

BeDSouth ahaR ltaue to lnterprise America one or more licenses 
authorizing lnterprlae Amerlce to place or attach facllltleti In or to specified 

polaa, condulta, dueta or rights-of-way of BeiiSouth located v.-ithln this 

stale. Nothing contained In thla Section shall require Be!ISouth to iaaue 

any llcenae to lnterprile America with respect to any spec:ffic conduit or 

duct apace If, In the engineering judgment of BeiiSouth, the conduit or 

duct spaoa requested Ia neceuary to meet BeliSouth'a preHnt needs. or 

Is llcenaed by BeiiSouth to another licensee. 

Acceu and Uae of R!Qhtl-of-Way. BeiiSouth acknowledges that It Ia 

requu.d by the Telecommunications Act of 1996 to afford lnterprise 
America acoea to and use of all aNOCiated right.-of-way to any sites 

whele BeiiSouth'e C'Wn8d or control~ poles, manholes, conduits, dueta 

or other parte of BeiiSouth'a owned or controlled conduit ayatema are 

located. 

BeiiSouth lhall provide lnterpriM Americo with aoceaa to and use of auch 

rlghta-of-way to the same extent and for the Hrne purposes that 
BeiiSouth may acoeq or use auch rlght.-of-way, Including but not l!mlted 

to aoceN for lngreaa, egreaa ox other 8CCHI and to construct, utilize, 

maintain, modlft, and remove factlitlet for which pole attachment, conduit 

lnterpriae Amerlet • FL 
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occupancy, or ROW use llcer.aes have been lasued, provided that any 
agreement with a third party under which BeUSouth llolds such nghta 
expressly or inplledly grantl BeiiSouth the right to provide such rights to 
othera. 

3.4.4.2 Where Bel!South notlflea lntatrprise America that BeiiSouth'a cgreernent 
with a third party does not expreuly or Impliedly grant BeiiSouth the 
ablllty to provide tuch looetl and utt rlghtl \o o\hert, upon lnterprise 
Arnerica'a requeat. BeUSouth wiU use Ita beat efforts to obtain the owner's 
content and to otheiWfse secure such rightl for lnterprfse An.erlca. 
lnterprise Amertca agrees to reimburse BeiiSouth for the reaao~U~J>Ie and 
demonwable c:oata Incurred by BeiiSouth l'l obtaining 3uch rights for 
lnterprise Amertca. 

3.4.4.3 In cues where a third party agreement does not grant BeiiSouth the nght 
to provide acoett and use rights to others as contemplated in 3.4.4.1 and 
BeiiSouth, deeplte Itt beat effortl, Ia unable to secure such accost and 
use rightl for lnterprise America In accordance with 3.4.4.2, or. In the 
cue where lnterprfse America eleW not to Invoke Itt rights under 3.4.4.1 
or 3.4.4.2, lnterprlae America shalf be responsible for obl!!lning such 
pennlulon to acoeaa and use such rights-of-way. BeiiSouth shall 
cooperate with lntarprfse Amertca In obtaining such permission end shall 
not prevent or delay any Ullrd party aaaignment of ROWs to tnterpriu 
Amertca. 

3.4.4.4 'Miens BeiiSouth hal any ownership or rights-of-way to butldinga or 
building complexes, or within buildings or building complexes, BeiiSouth 
shaD offer to lnterprile America through a license or other agreement: 

3.4.4.4.1 The right to use any available apace owned or controlled by BeiiSouth in 
the building or building complex to install lnterprfse America equipment 
and facilltlea; and 

3.4.4.4.2 Ingress and egress to such apace. 

3.4.4.4.3 I)ElJEnnE]) 

3.4.5 Except to the ext.nt neoeeeary to meet the requirements of the 
Telecommunk:lltlona Ad of 1996, neleMtr thla ~n nor any liCente 
grant.<~ hereunder lhaJI constitute a ~nee or aulgnment of any of 
eltner party's rightl to use any public or private rghtl-of-way, and nothing 
contUled In thll s.etlon or In any license granted hereunder ahalll'le 
conWued as conferring on one party any right to Interfere with the other 
party'a acceaa to any such publlc or private rlghta-of-wa~y. 

lnterprfse America - FL 
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3.4.6 

3.4.7 

3.4.7.1 

3.4.7.2 

3.4.8 

3.4.8.1 
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No Ef'fect on BeiiSouth'a Right to Convey Property Noth1ng contained 1n 

this Section or In any license luued hereunder shall in any way affect the 

right of BehSouttl to convey to any other person or entity any Interest in 

raal or personal property, Including any polea, conduit or ducts to or in 

which lnterprile Americ:a has attached or pieced facilities punsuant to 

llc:enses luued und6f thlt Section provided however that BeiiSouth ahell 

give lntarpriH America reasonable advance written notice of aucn intent 

to convey. 

No Effect on Be11South'a R!ghb to Menage Ita Own Facllitiea. This 

Section lhlll not be COMtrued aa limiting or Interfering with BeiiSouth's 

rightl set forth below, except to the extent expreuly provided by the 

provlslona of this Section or licenaes iuued hereunder or by the 

Telecommunications Act of 1996 or other applicable laws, rules or 

regutatione: 

To locate, relocate, move, repllce, modify. maintain, and operate 

BeDSouth's own fllcilltiea within BeiiSouth'e conduits. duct• or righta-?f 

way or any of BeiiSouth'l fllcilities ettached to BeiiSouth's poles at any 

time and in any reeaoneble ma.nner which Bei!South deems appropriate to 

serve Ita cuatomol1, avallltHif of new business opportunities. or 

othetwlse meet Its business needs; or 

To enter into new agreements or arrangements with other persons or 

ent!Ues permitting them to attach or place their facilities to or in 

BeUSouth's poles, condulta or ducts: provided, however, that such 

relocations, moves. replacementa. modlficatlona. maintenance and 

operations or new agreements or arrangements shall not substantially 

Interfere with lnterpriae Amerk:a's pole attachment. conduit occt~pancy or 

ROW use, rights provided by licenses Issued pursuant to this Section . 

No Effect on lntelprlw America's Rlghta to Manage Ita Own FaclUt~as. 

This Section ahall not be conltrued u llmltlng or Interfering with 

lntetpriM Amarica's rightl set forth below, except to the extent exprenly 

provided by the provlalont of thla Section or licenses Issued hereunder or 

by the Telecommunications Act of 1996 or other applicable laws. rul'la or 

regulations: 

To locate, relocate, move, replace, modify. rnalntaln, and operate Ita own 

r.cmtle8 within BeiiSout:h's condultl, dudS or rights-of-way or ita faclf,IJes 

lttlched to BeiiSouth'e poles et eny time and In any reaaonable mtnner 

which lnterprtae America deems approprilte to aurve Its cualomera. eva II 

ltMit of new bualneas opportunltiea, or otherwise meet Its tx.slneaa needs: 

or 
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3.4.8.2 

3.4.9 

3.4.9.1 

3.4.9.2 

3.4.9.3 

3.4.10 

3.4.10.1 
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To enter Into new agreements or arrangements with other persons or 
enlltlea pennitting lnterprlse America to attach or place Ita facllitles to or in 
such other peraons' or entltlea' poles, conduits or ducts. or rt~hts-of-way; 
provided, however, that such relocations, moves. rep~ments, 
modifications, maintenance and operations or new agreements or 
81T8ngementa slla!l not conflict with lnterprise America's obligations unoer 
lloenses lasued pursuant to this Section . 

No Right to lnterfeAt with Facilities of Others. The provisions of this 
Section or any license lasued heAtunder shall not be construed as 
authortzlng either party to this Section to rearrange or lnterfer~ In any way 
with any of the other party's facilities. with the facUlties of other persons or 
entltfes. or with the use of or acoeu to such facilities by such other party 
or such other persons or entltiea. except to the llX1ent expAtastv provided 
by the provisions of this Section or any license issued hereunder or oy 
the Telecommunications Act nf 1996 or other applicable laws. rules or 
regulations. 

DELET£D 

lnterprise America acknowledges that the facllltles of persons or entities 
otMr than BeiiSouth and lnterprise America may be attached t~ or occupy 
BeiiSouth'a poles, conduits. ducts and rlghta-of-way. 

BeUSouth shall not attach. or gtve permlaslon to any third parties to attach 
facllitles to, exist!~ lnterprise America facilities without lnterprise 
America's prior written consent. If BeiiSouth becomes aware of any such 
unauthorized attachment to lnterprise America facllltles, BeiiSouth II hall 
use Its bes1 efforts to rectify the situation as soon as practicable. 

DELETED 

With respect to facilltlet occupied by lnterprise America or the subject of 
an application for attachment by lnterprise America. BeiiSouth will give to 
lnterprfte America 80 days written notice for conduit extenalons or 
relnforoementa, 6<J days written notice for pole line eX1enslona. 60 day~> 
written nob for pole replacltmontl, 11ld 6Q days written notice of 
BeiiSouth'slntentlon to construct. raconatruct, expand or place auch 
facilities or of BeiiSouth's intention not to maintain or use any existing 
faclllty and, In the case or an exlltlng taa;tty which Be!ISouth elects not to 
maintain or use, BenSouth will grant to lnterprise Ameriea a right to 
maintain and use such fecirlty. If an emergency or provfalona of an 
appflcable Joint use ag~ require Bei!South to construct. raconatruct, 
expand or replaco poles, conduftl or dum oocupi«<d by lnterprise America 
or the subject of an application for attachment by lnterprise America. 
Bei!South wUI notify lnterprise America as soon a• r•aaonably practicable 
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of such propoaed construction, reconttructlon, expansion or replacement 

to enable lnterprlte Americ:ll , tf It ao dnires. to request that a pole. 
conduit or duct of greater height or capacity be utilized to accommodate 
an antldpated flcllrty need of lnterprise America 

3.4. 10.2 At lnterpr!ae Americ:ll'a requnt and at ita expense, BeiiSouth st:all remova 
any retired C8ble from conduit ayatemato accomodate lnterprise 
America'a flcilltiea and to allow for tho etncient uae of conduit apace 
within a ruaonable period of time. lr tho partlea are unable to agree to 
auch removal arrangements, the matter may be reaolved pursuant to 
Section 15 oftht General Term• and Conditions of thla Agreement 

3.4. 10.3 BeiiSouth will allow lnterpr!ae Amerialand other parties to reserve 
capacity under the ume Ume fnlmet, terma and condltlcna that It affords 
Itself. This Includes reaervatlona of emergency ducta as well as ducts for 
growth and other purpoaea. lntarpriM America. If It 10 chooses, may 
reterve one emergency duct for Itself and then offer to ahare thl1 duct with 
other telec:ommunlcationa carriers that 11re willing to enter Into such a 
aharlng agreement. 

3.4.11 Aaa!anment of Space. Aulgnment of apace on poles. In conduits or ducts 

and within ROW. wiU be made pursuant to license• granted by ReiiSouth 
on an equal ball to BeiiSouth, lnterpr!ae America and other 
telecommunication aervloe providers. 

3.5 REQUIREMENTS AND SPECIFICA nONS 

3.5. 1 Published Standarda Incorporated In this Section by Reference. 
lntefprlse Amerial agrees that Ita facilities shall be placed. constructed. 
malrrtalned, repaired, and removed In accordance with ct.~rrent (al of the 
date when such wo1tt Is performed) editioN of the following publications. 
each of which Is Incorporated by reference as part of this Section : 

3.5.1.1 The Blue Book Manual of Con1tructlon Procedures, Special Report 
SR-TAP-001421, publlahed by Bell Communicatlona Research. Inc 
("Beec:orW'), and aometimes referred to u the "Blue Book"; 

3.5.1.2 The National Elecb1cal Code (NEC); and 

3.5.1.3 The Natlon.l Electrfcal Sat.ty Code (NESC). 

3.5.2 Clw!Q!! In Publilhed Standatda. lnterprise America agrees to rearrange 
Ita t.cillaeeln ~ wl1h chang .. In the atarodarda published In the 

publlcatioM IPf"dfted In Attlde 5.01 of thia Attachment If required by law 

to do so or upon the mutual •oreement of the p•rtlea. 
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3.5.3 

3.5.3.1 

3.5.3.2 

3.5.3.3 

3.5.3.4 

3.5.3.5 

3.5.3.8 

3.5.4 

3.5.4.1 

3.5.4.2 

Attachmer.t 3 
Page 19 

Additional EJ.etrical D!!lgn Spedfle!bons. Interpose Amenca agr ... that, 
In addition to apeeif'.catlona and requirements referred to In Artk:le11 3.5.1-
3.5.2 above, lnterprise Amertca'a facllitiea placed In BaiiSouth'a conduit 
aystem wn meet all of the foiJowlng electra I d~algn apecfflcatlona: 

No ftcllity ahall be placed In BeiiSouth'a conduit system In violation of 
FCC regula1lona. 

lnterpttae America'a facllltlea placed In BeiiSouth'a cond1.1lt aystem aha II 
not be dealgned to uae the earth at the a~>le conductor for any part of 
lnterprlse Amertca'a clrcula. 

lnterpriae Amenca'a facllrtiel c:anying more than SO vola AC (rrna) to 
ground 01 135 volta DC to ground aha II be encloaed In an effectively 
grounded aheath or ahleld. 

No coaxial cable of lntarprise America ahall occupy a conduit syatem 
containing BeiiSouth'a cable unleaa such cable of lnterprlae America 
meetl the voltage limitations of Article 820 of the National Electrical Code. 

lnterpriae Amertca'a coaxial cable may carry continuous DC voltages up to 
1800 volta to ground where the conductor Q.Jrrent will not OKceed one-half 
amperos and where auch cable has two separate grounded metal sheaths 
or ahJelda and a auft.able lnsulatlng jacbt over the outer sheath or shield. 
The power aupply ahaH be :o designed and IT\Q:ntalned that the total 
Q.Jrrent carried OYer the outer sheath ahaU not exceed 200 mk:to amperes 
under normal oondltlona. Condltlona which ~ld Increase the current 
OYer thla level ahaJI be cleared promptly. 

Neither party ahall circumvent the other party'a corrosion mitigatiOn 
meuurea. Each party'a new facllltlea shall be compatible with the other 
party'a facllltlea ao aa not to d.amage any facilities of the other party by 
COITOilon or other cnemlc:el reaction. 

Additional Physical Design Specifications. lnterprlse Amorlca's facilities 
placed In BeiiSnuth'l conduit ayatam must meet all of the following 
phylical ~n apec:lftcatlona: 

Cables bound or wrapped with cloth or having any kind of fibrous 
c:ovemgs or mpr.gnated with an adheaive material shall not be placed In 
BeiSouth .. oondult or ducta. 

The fnt.grlty of BefiSouth'a conduit aystem and overallaafaty uf 
BeUSouth'a ,.raonnel and other ,.raonnel WOI1<1ng In BeiiSouth'a conduit 
sv-tem requlraa that •dielectric cable• be required when lntarprlse 
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3.5.5 

3.5.5.1 

3.5.5.2 

3.5.5.3 

3.5.6 
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America'• cable facility ut.ltZes an alternative duct or route that Is ahared 
In the seme trench by any current canylng facility of a power utility. 

New conatructlon aplleea ln lnterpriae America's fiber optiC and twisted 
pair cablea ahall be located In manholes, pull boxes or handholea. 

Additional Spec!tle!tlons Applicable to Connectlons. The 'ollowlng 
lpeQitk;atlonl apply to connections of lntorpriae America's condu~ to 
BeUSouth'a conduit ayatem: 

lnterprise Amel1ca wUI be permitted to connect Ita conduit or duct only at 
the point of 1 BeUSouth manhole. No attachment will be made by entering 
or breaking Into conduit between manholes. All neoosaary wor11 to Install 
lnterprile America facilities wiU be performed by lnterpnu AIMric. or Ita 
contractor at lnterprlte America'a expense. In no event ahalllnterprtse 
Americl Of' Ita contractor "co111 bore• or make any other modltication to 
BeiiSouth menhole(a) without the prior written approval of BeiiSouth. 
which approval will not be unreaaonably delayed or withheld. 

BeiiSouth mey monitor, at lnterpriae America's expenae. the entran~ and 
exit of lnterpriae AmeriC8's facilltiea Into BeiiSouth'a manholes and the 
pleoement of lnterpriae America's r.citltlelln BeiiSouth'a manholes. 

If lnterprise Amer!C8 conatructa or utlllz.ea a duct connected to BeiiSouth's 
manhole, the duct and all connection• between that duct and BeiiSouth'a 
manhole lhaU be ... led. to the extent practicable, to pro .. ent the entry of 
g .... or llqulda Into BeiSouth's conduit ayatem. If lnterprile Amerlca'a 
duct antera a builc1lng, It lhall also be sealed where It entera the burlding 
and at al other locations neceasary to prevent the entry of gases and 
liqulda from the building Into BeiiSouth'a conduit system. 

Requirements Relating to Perwonnel, Equipment. Material, and 
eon.truction Prooedure. Generally. Duct clearing, roddlng or 
modlftcltlont requited to grant lnterpriae AmeriC8 access to Bell South's 
oonduit l)'lteml m,y be performed by BeiiSouth at lnterprtae America'1 
expense at charges which repreaent BeiiSouth'a actual costa Alternatively 
(at lnterprtle Amertca'a option) IUCh wor11 may be performed by • 
ooutrac:tor who demonwbatw oomplianoe with BeUSouth certtflC8tlon 
requilarMN'Ita, which oettlflcatlon requllementalhall be conalstent with 
F.C.C. NIM. The pitt*~ that lnterpriM America, Ita 
conlnldcn, and other pe*'"• Ktlng on lnt.q)riM America's behalf will 
perform WCf1( for lntefpfiae America (e.g., aplicing lnterpri .. America'• 
facllltles) wllttln Bei!South'e conduit ayatem. lnterpriM Americli repre .. nta 
and wwranta th-t neither lntetpf1ae America nor any peraon actlng on 
lntarprtee Ametlca'a behalf lhell permit any peraon to ellmb or work on 
any of BeOSouth'a poles or to enter BeiiSouth'a manholea or wor11 within 
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3.5.6.3 

3.5.6.4 

3.5.6.5 
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3.5.6.7 

Attachment 3 
PAge 21 

BellSouth's conduit system unless such person haa the training. skill. and 
experience required to recognize potentially dangerous conditions relating 
to pole or the conduit systems and to perform the wor1t safely. 

lnterprlse America's facllltlea within BeiiSouth's conduit system shall be 
conltnlcted, placed, reatTanged, modtfied, and removed upon receipt of 
license apeclfled In 3.7.1 . However, no such license will be required foi 
the, lnepoct!on, m~lnton~nc;e, repair or non-physical modifications of 
lnterpriM Amertca'a focllitles. 

"Roddlng" or dearing of ducts In BeiiSoulh's t:ondutt syatem shall be done 
only when specific authorizati-on for such wor1t has been obtained in 
advance from BeiiSouth, which authorization shall not be unreasonably 
delayed or Withheld by BeiiSouth. The partiea agree that such roddlng or 
clearing shall be petformed according to existing lndusty standards and 
practloet. lnterprise America may contract with BeiiSouth for performance 
of auch work or (at lnterprise America'• option) with a contractor who 
demonatrata compliance with BeiiSouth certitioatton requlrementa. 

Personnel performing wor1t on BeiiSoulh'a or lnterprlee Amerlce'a behalf in 
BeiiSouth'a conduit system sh~tll not climb on. step on, or otherwise 
disturb the other party'a or any third party's cables. air pipes, equipment. 
or other facilities located in 1my manhole or other part of BeiiSouth's 
conduit ayatem. 

Personnel performing wort< on BeiiSouth'a or lnterpriae AmeriCCl's behalf 
within BeiiSoulh's conduit ayatem (Including any manhole) shall, upon 
compleb'ng their work. make reasonable efforts to remove all toots, 
unused materials, wire clippings, cable sheathing and other materials 
brought by them to the wort< site. 

All of lnterprise Amerkla'a facilltlea shall be fumly secured and supported 
In accordance with Bellcore and Industry standards. 

lnterprlee America's facilities ahall be plainly ldentlfled with lnterprlae 
America's name In each manhole with a firmly aflixed permartent tag that 
meet1 atandardl aet by BeiiSouth for Ita own facilities. 

Manhole pumping and purging required in order to allow interprise 
America's wort< operatlona to proceed shall be performed by lnterpri~ 
Amenca or Ita contractor In compllan.oe with BeliSouth Practice Sec. 620-
1,.5-0HBT, "Manhole Contamlnanta, Water. Sediment or Debris Removal 
and Reporting Procedurea; and any amendmenta, revisions or 
aupplementa thereto and In oompllanoe with all reguiatlons and standards 
estabUahed by the United States Environmental Protection Agency and by 
any applicable a1a1e or local environmental 111guiatora. 
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3.5.6.8 Planlcs or other types of platforms &hall not be Installed using cables. 
plpel or other equipment as • means of support. Platforms shall be 
supported only by cable r.cka. 

3.5.6.9 Alty leak detection liquid or device used by lnterprise America or 
per10nnel perfonnlng work on lnterpriM America'• facllltlet within 
BeiiSouth't conduit ayatem ahall be of a type approved by BeiiSouth or 
a.tlcore. 

3.5.6.1 0 When lnterprlae America or personnel performing wort< on lnterpriae 
Americ:a'l behllf ere WOfldng within or in the vlcinit'J of any part of 
BeiSouth'l polel or condl•it system which Ia located within. under. over. 
or adjacent to atreeta, highways, alleys or other traveled rights-o~-way. 
lnWpdae Arnenca and aa personnel performing wort< on lntarpriae 
Amertc:.'l behalf lhall follow procedures which lnterpnae America deems 
appropriate for the protection of persona and property. lnterpriae America 
ahd be responsible, at an tlmea, tor determining and implementing the 
aptCitlc atept requited to protect peraons and property at the aile. 
lnlefpriM Arnerlce will provl6e all traffic control and wamlng davlcea 
required to protect pedestrian and vehicular traffic. wort<era and property 
from danger. lnt.rpril• Amertca has sole reaponliblllty for tho safety of all 
personnel performing wort< on lnterprlae Amerlca'a behalf. for the aafety of 
byatanclera, and tor inltltlng that all operatlona conform to current OSHA 
reguldons and all other governmental rules. ordinances or atatutes. 
BeiiSouth reaeMtt the right to o~uspend lnterpriae America'a actNrties on. 
in or In the vicinity of BeiiSouth'a poles or conduit ayatem if. In BeiiSouth's 
reuonabte judgment. any huardoua condition arilea due to the !tctivity 
(including boCh acta and omlulont} of lnterpriae America or any personnel 
performing wort< on lnterprile America's behalf. which auspenslon shall 
cease when the condition hal been rectified. 

3.5.6.11 Except for prol8ctille sa.ena. no temporary cover shall be placed by 
lrdelpl'ile_Amerial or personnel performing wort< on lnterprtae America's 
behalf CNW an open manhole unleaa It It at least four feet above tho 
aurt.ce leYel at the manhole opening 

3.5.8.12 ~«1M UM of any open flame is prohibited In BeUSouth'a 
,.,..-."'iolat, In eny other poftJon of BeiiSouth'a conduit ayatem. or within 10 
feet of fiiTY open manhole entrance: provkbd that this provision Will not 
prohtit the UN at c.part< producing tools such a 4lectric dnlls. fusion 
sploeta, etc. 

3 S.6.13 Atttflclal lighting, when required, wiU be provided by lnterpr1se America. 
Only exp~ lighting fbchJres ahaR be used. 
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Neither lnterprlse America nor personnel performing wor1< on lnterpriae 
America's behalf ahaU allow any combustible g11, vapor, liquid, or material 
to accumulate In BeiiSouth'a conduit ayatem (!,,eluding any manhole) 
d~:ring wort< operatlona performed within or In the vicinity of BeiiSoulh'a 
conduit aystem. 

lntefJ)riM America will abide by eny lewa, regulaUona or ordinances 
rtglldlng the UN of apart< producing tools, equipment or devices In 
BeUSouth'c manholet, In any other portions of BeiiSouth's conduit :system, 
or within 10 feet of any open manhole opening. This lnci.Jdea, but is not 
limited to, such toolt as electric drillt and hammera. meggera. breakdown 
letl, Induction leta, and the like. 

DELETED 

Opening of Manholet. The following requirement. apply to the opening of 
BeiiSouth's manholes and the authority of BeHSouth personnel present 
when wort< on lnterprtae America'• behalf Is being performed Within or in 
the vtcinity of BeiiSouth'a conduit aystem. 

Bei!South'a manholea shall be opened only aa permitted by Bell South's 
authorized employMI or agent., which permlulon ahall not be 
unreasonably denied or delayed 

Jnterprile Amarial ahaD notify BeiiSouth forty-eight (48) hours In advance 
of any routine wort< operation requiring entry Into any of BeiiSouth'a 
manholes. 

lnterprlse America shall be reaponalble for obtaining any necessary 
authorization from appropriate authorities to open manholes for c<lndurt 
woric operations therein. 

BeiiSouth'a authorized employee or agent shall not direct or control the 
conduct of lnterprtae Amerlea'a wort< at the wor1< afte. The presence of 
BeliSouth's authortzed employee or agent at the wortc alte shall not relieve 
lnterpriM Ametiea or peraonnel performing wor1< on lnterpriae America's 
behalf of thelr ~to conduct a!l work operations within 
SellSouth's conduit ayatem In a am and wortcmanlike manner. 

Although BeiiSouth'a authorized employee or agant shall not dlrec1 or 
control the conduct of lnterprlse Amenca'a wortc at the wo!X site, 
BeiiSouth'a employee or agont ahall have the authority to auapend 
lnterprile Amertc:e'a wortc openrtJona within BeiiSouth'a conduit a: -stem If, 
In the I'MtOMble dlac:tetlon of auch BeUSouth employee or agent, It 
appears that any hazardoua conditions llriae or any unsafe practleea nre 
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being fol~ by lnterprile Amona~ or personnel performing wont on 

lnterpriM America's behalf. 

OSHA Compliance: Notlc:e to BeiiSouth of Unsafe Conditions. lnterprise 

Ame'ica egrea that 

Ita fac:llltlel thtU be cona!lucted, pt.oed, m~~lntllned. repaired. and 

removed In acc:ordance with the Occupational Safety and Health Act 

(OSHA) and all rules and regut.tlons promulgated thereunder: 

All peraona acting on lnterpria.e America'a behllf, Including but not linlited 

to tntefprtae Amerlce'a employees, egenta. contractora, and 

aubcontractora shall, when wOOdng on or within BeiiSouth'a poles o· 

conduit ayatem. comply with OSHA and all rulet and regulations 

thereunder; 

lnterpriM America ahan establlah appropriate procedures and controls to 

aaaure compliance with all requirements of this aectlc>n; and 

lnterpriae America (and any person acting on lnterprile America's behalf) 

ITIIIY report unsafe conditions on. In or In the vicinity of BeiiSouth's poles 

or conduit aystem to BeiiSouth. 

Cornp!lanc» with Environmental Lawa and Regut.tions. lnterprise 

America edmowledgea that, from time to time, environmen!Jil 
comamlnanta ITIIIY enter BeiiSouth'a conduit ayatem and accumulate In 

rnanholes or other conduit fllcllltlea and that cet1aln oondulta (transite) are 

constnlcted with ubestoa-eontalnlng m~~ter'-11. If Be/ISouth haa 

knowledge of the~ of auch contaminants In a conduit for which 

lnterpriM America hu applied for or holds a licente, BeiiSouth will 

promptly notltflnterprile America of auch fact. 

Notwlthttandlng any of BeiiSouth'a notlficatlo'l requirements In this 

Agr.ement. lnterpriae America adcnowledgu thet aorne of BeiiSouth's 

conduit II fabricated from ubeatoa-contalnlng matert.la. Such conduit Ia 

generaDy mal1ced with a deai!Jnatlon of ·c Fiber Cement Conduit, • 
"Tranalte, • rK • ~-• Untll proven otheiWise. lnterprlse America 

will preeume that II conduit net fabricated of pt.atlc, tile. or wood II 
atbeatOt-<lontllnlng and will handle It purauant to all applicable 
regulatlona relating to WOftter Nfety and protection of the environment 

BeUSouth maltea no repraentations to lnterprile Amet1ca or personnel 

performing wortt on lnterprile America'a behalf that BeiiSouth's conduit 

system or any apedflc portlona thereof will be free from environmentAl I 

oontamlnanta at any partlcut.r time. The ac:Mowledgmenta and 
repreaentalloM Mit fofth In the two pra.cedlng aentenoet are not lntlnded 

to reUeve Be!ISoutt\ of any liability which It would othcrwiao have under 
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applicable law for the presence of environmental contaminants in ita 
CC)(l(fult fadlltlet. lnterpriae Americ:to agree• to comply with the following 
provtalons relating to compliance with envlronmentallawa and regulatJons· 

lrrterpr1M America't fadlltlea shall be constructed, placed, maintained. 
repalted, and removed In accordance with all appllca:>le federal, stat~ 

and local envlronmentalttatutee, ordinances. Nlet, ~ubtlona, and other 
lawa, Including but not limited to the Resource Conservation and 
RAicoo<el)' Ad (42 U.S.C. §§ 9601 et seq.). the Toxic' ~ullsllnce Control 
Ad (15 U.S.C. §§ 2e01-2e2&), the Clean Water Ad (33 U.S.C. §§ 12!>1 

et. aeq.), and the Safe Drinking Water Act (42 U.S.C. §§ 300f-300j). 

All pe~~ons acting on tnterprfao America's behatf, lncludln{l buti'Ot limited 
to lnterpriae America's employees, agents, contractora. and 
tubcoubactoo'l, tha.ll, wtuln WOttdng on, wltnln or In the vicinity of 
BeiiSouth'a polea or conduit ayatem, comply with all epplicable federal . 
ltate, and localanvltonmentallawa, lnclurilng but not limited to all 
environmental a1aMel, ordinances, rules, and regulations. 

lnterpriae America ahall eatab4lah appropriate procedures and control• to 
assure compliance with all requirement~ of thla aectlon. BeiiSouth will be 
al!'orded a rusonable opportunity to review auch procedures and controls 
and provide conmenta that wiD be reasonably conlldered in advance of 
their lmplementlltlon. Review and comment by BeiiSouth purauant to th•s 
tect1on will ba provided In a timely manner. 

lnterprise America and all peraonnel performing wortt on lnterprise 
America'• behalf ahall comp!y with auch allndarda and practk:et aa 
8efiSou1h and lnterpriso America may from time to time mutuelly egree to 
edopt to comply with envlronmenliiiiWI and regulatJona including, 
without llmitlltlon. BeiiSouth Practloe Sec. 620-145-0118T, ·~nhole 
Conllmlnanta, Water, Sediment or Oebrfa Removal and Reporting 
Procedurea·. Purauant to thla practice, neither lnterprlae America nor 
Bei.ISouth nor peraonnel parformlng work on either patty's behalf ahell 
dlachatge Wl1er or any other aublllnce from any BeiiSouth manhole or 

other conduit taciUty onto pubiJc or private property, Including any storm 
w.t.r dra!Nige aystem, wfthout tlf'lt teating avch wo1tar or sublllnce for 
contaminant~ in accordanca with mutually agreod allndarda and practices 
and detetmlnJng that such discharge would not violate any environmental 
law, etuta any anvlroi'IIMntal rltJt or hazard, or datNge the property of 
any pa110n. Proper handling and dlapoul of any wasta material from a 
S.USouth manhole by lntllrprile Arneric::8 or Ita c.ontractor ahall be tho 
responsibility of lntarpriu America. No auc:h wutl material ahall be 

depoelted on 8eliSouth prwmlaea fof atorage or c!lspoul. 

lnterprlae America - FL 
713/97 



3.5.10 

3.5.11 

3.5.12 

3.5 13 

Attacl1meni :! 
Page 26 

Compliance with Other Governmental Requirement.. lnterpriae America 

agtMt that Ita flcJlltles attached to BeliSouth's facilities shall be 

conatruct.d, ~. maintained, and removed In accordance wrth the 

ordinances, rules, and regulatlons of any governing b<-dy having 

jurladlctlon of the tubject matttr. lnterprlle America aha II comply with all 

ltatutet, ord!Mnolt, rultt, rtgulationa and other laws requiring the 

marking and lighting of aerial wirea, cables and other structures to ~tnsure 

that auch wires, cables and structures are not a haurd to aeronautical 

navigation. lnterprlle America than establish appropriate procedures and 

controls to aaure auc:h oompianoe by d peraooa acting on lnterprise 

Amerlca'a behalf, Including bcA not linlted to, lnterpriM Amer.ca'a 

employees, agents, contractors, and subcontractors. 

DlfferenOH In Standardl or Specltlc!tion!. To the extent that there may 

be d~ in any applicable atanda.rda or apeciflcatlona referred to in 

this Article 3.5, the moat attlngent standard or apeclficatlon shall apply. 

lnterpri!e America Solely Responalble for the Condition of Its Facllltlea. 

lnterprtse America lhaU be reapontlble at all timet for the condition of its 

f11cllltlea and ltl compliance with the requirement., specifications, rules, 

regulations, ordlnancas, and laws apecified In 3.5.1-3.5.11 above. In thl& 

regan:f, Bei!South &hall have no duty to lntarprlle Amerl::a to lroapect or 

monitor the condition of lnterprlse Americ:a'a facilities (Including but not 

llmltad to apllcea and other facilities connections) located withio1 

BeliSouth's conduit and ducts or any attachme11t of lnterpriae America's 

facllltlea to BeliScMh'a poles, anchora, anchor/guy atrands or other pole 

facilities. BeliSouth may, however, conduct such Inspections and audits 

of Ita poles and conduit ayatem as BeiiSouth determines nsaaonabl~ or 

noceaary. Such Inspection and audita shall be conducted at BeiiSouth's 

expenae with the exception of (1) follow-up Inspection to confirm remedial 

action after an obterved lnterprtse America violation of the requirements 

of this Agreement; and (2) lnspectlon of lnterpriM America facllltles In 

compliance with a apecHic mandata of appropriate governmental authority 

for which np.ct1ont the cost ahaU be borne by lnterpriae America. Either 

party may audit tht' other party'a compliance with the terms of thla Sect'on 

. Oblerved aafety hazards or Imminent facility failure condltlons of 

another party thai be ~ to the affected party where such party can 

be readily ldenttnad. 

Etllcierlt ute of Condult. Be!ISouth will lnstalllnner~ucta to lncre11e duct 

apace In exlllitg conduit • facilitlea permll The full compliment of Inner­

duct. will be lnatalled which can be IICCOmmOdated under aound 

englnaamo principia. The number of lnner~uct. which can reaaonsbly 

be Installed will be detetmlned by BellSouttl. 
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LlcenMS granted under thla Section authorize lnterpriae America to place 
facilities In, or att.ch flcllltloa to, poles, conduits and ducts owned or 
controlled by BeiiSouth bu1 do not affect the rlghta of landowners to 
control term1 and condition& of accesa to their property. 

lnterprlle Amerlcti agreea that neither lnterpriae America nor any persona 
acting on lnterpriae America's behalf, including b\Jt not limited to lnterprise 
America'• employeel, ..,m, contnlctora, and aubcontractora. ahall 
e11g9 In any conduct which damag .. public or private property In the 
vicinity ot BeiiSouth'a polea 01 conduit system, Interferes In any way wi!h 
the use Of enjoyment of publk: or private property except aa expreuly 
penniUed by the ownet of auc:h property, or createa a hazard or nuisance 
on such property (Including, but not lm'tod to, a hazard or nul.ance 
msulting from any abandonment or faUure to remove lnterpriae America's 
facilities or any conatn.ldlon debris from the property. failure to erect 
wamlng algoa or barricade~ a may be neoeaury to give notice to othera 
of unufe condltlona on the premlaet while WOf1< performed on lnterpriM 
Americ:a's ~half It In progrna, or flllure to restore the property to a safe 
condition after auch work hal been completed). 

Required Pennlta, Cec1iflcatea and Llcenua. lnterpriae America shaD be 
reaponalble for obtaining any building permita or certlf'IC8tes from 
governmental authorltlea necesaary to construct. operate, maintain and 
remove Ita facllltlea on public Gr private property. 

lnterprlae America ahall not att.ch or place ita facllltlea to or in BeiiSouth'a 
polea, conduit or duct located on any property for which It or BeiiSouth 
has not ftrat obtained all required authorizations. 

BellSouth shall have the right to request evidenco that all appropriate 
authorizatlona have been obtalnad. However, auch request shall not 
delay Bei!South'a preiioenae aurvey work. 

Lawful Purpoaae. AU flcllltiea pieced by lnterpriae America In BeiiSouth'a 
conduit and ducta or on BeDSouth'a poae., anchcxa or anchor/guy atrands 
must aerv9 a lawful purpoM and the usa made of lnterprtae America's 
facllltlel must comply wtth all applicable federal, state. and local! laws and 
with all federal, atate, and local ~ulatory rula, regulations, and 
requltementa. In thla ~ard, lnterpriae Amer1ca shall not utilize any 
flcllitln occupying 01 attached to Bc:IISouth'a condultl, ducta or p.,les for 
the purpoM of providing any aervk:ea which it Ia not authorized by law to 
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provide or for the purpose of enabling cny other person or entity :o 

provide any auch servloel. 

FACILmES AND UCENSES 

Licenses Required. Before placing any feciUtlea in BeiiSouth's conduits CJr 

ducts or attllchlng any fecllitlea to BeiiSouth'a poles, anchora or 

anchortguy atnlndt, lnterprite America muat flrat apply for and receive a 

written llcenM from BeiiSouth. BeiiSouth ahall not unreaaonabty deny or 

delay IUuanoe of any license. The time frames for the luuance of th"' 

license ahall be eatabllshed purauant to section 3.7.5.3. 

DELETED 

Provision of Recorda and lnfomu~tlon to lnterprile America. 

In order to obtain Information regarding facllitlel, lnterpriae America shall 

make a wrtu.n request to BeiiSouth, ~tlfying with reuonable specificity 

the geographic area for wttlch facilities are required, the types and 

quantities of the required facllitlea and the required in-aervloe date. In 

response to auch request, BellSouth ahall provide lnterpriae America with 

Information regarding the typea, quantity and location (wttlch may be 

provided by provlalon of route mapa and availability of BeiiSouth poles. 

conduit and right-of-way located wi:hln the geographic area specified by 

lnterprise Ametlca. Provilion of Information under the terms of this 

section ahalllnclude the right of lnterpr.te America employees or agents 

to Jnapect and copy engineering recorda or drawing• wttlch pertain to 

those fecllltlel within the geographic area Identified In lnterprise Ame•lr.~l's 

request. Such lnapectlon and copying shall be done at a time and place 

mutually agreed upon by the p81tlel. 

Determination of Availab!Uty. BeiiSouth ahall provide pole, conduit and 

right-of-way evallability lnfOO"natlon In responae to a requeat from 

lnterpr11e America wttlch ldentlftes with reasonable speclflclty the facilities 

for wttlch auch Information Is detlred. lnterprise America may elect to be 

present at any fteld baled aurvey of facilitiea Identified purauant to this 

paragraph and 861iSouth ahall provide lnterprlae America alleaat forty­

eight (48) hou,. notice prior to Initiating auch field survey. lnterprise 

America ernployefl or agenta lhall be permltt.Jd to enter BeiiSouth 

manholea and lnlpect auch atructuraa to confirm L.'Ubllity and/or evaluate 

condition of the atructur.(a) with at leaat forty~ht {48) houra notice to 

BeiiSouttl, with a BeiiSouth repreaentatlve preaent and at lnterprise 

America'• lxpenM. 

DELETED 

tnterprise America • FL 
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3.7.4.1 If petfonned by BeiiSouth, make-ready work to accommodate lnterprlse 

America's facilities aha II be included In the normal work load achedule of 

BeltSouth with conalruetlon reaponaibUitiea In the geog111phlc areaa where 

the relewnt polea or ~ult aystema are located and aha II not be entitled 

to priority, advancement, or preference over other work to be performed 

by BeiiSouth In the ordinary oourao of BeiiSouth'a business. 

3. 7 .4.2 If lntefprise America de.lrea make-ready work to be performed on an 

expedited bula and BeiiSouth agreea to perform the work on such a 
baala, BeUSouth shall recalculate the estimated make-reaoy charges. If 

lnterpriae America accept. BeiiSouth'a offer. lnterpriae America ah.JII pay 

tuch ~ltlonal charges. 

3.7.4.2.1 DELETED 

3.7.4.2.2 DELETED 

3.7.4.2.3 DELETED 

3.7.4.3 All charges for~ work performed by BeiiSouth are payable In 

advance, with the amount of ony such advance payment to be due within 

alxty (60) days after receipt of an lnvoloe from BeiiSouth 

3.7.4.3.1 DELETED 

3.7.4.3.2 DELETED 

3.7.4.4 In lieu of obtaining performance of mai<e-ready work by BeiiSouth. 

lnterprtee America at Ita option rn.y llt11lnge for the performance of such 

work by a contractor certified by BeUSouth to work on or In Ita facilltles. 

Certification ahafl be g111nted baaed upon reasonable and customary 
crtteria employed by BeliSouth In the lftlectlon of Ita own contract labor. 

Notwithstanding any other provisions of this Section. lnterprlse Amana­
may not employ a oonnetor to aocompllah make-ready work If BeiiSouth 

Is llkewlae preduded from contract01 aeledlon under the terms of an 

applicable joint UN agreement. 

3 7.4.5 BeDSouth wW laaue alloenae to lnterprise America at the time au make­

ready v.IOftt neoeaeary to ln1efptile America'• attachment or occupancy 

haa been oompleted. 

3.7.5 AePI!c!tion Form and Fees. To apply for allcenae under thla Section. 

lnterprtu America lhan submit to BeUSouth two algned CQS~Iea of an 

~ and Conduit Oocupancy l.lcenM form or an Application and 
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Pole Attachment license form BeiiSouth will process license applications 

In the o~er In which they are received; provided. however. that when 

lnterprlse Amen<:a haa multiple appllcatlona on file with BeiiSouth, 

lnterprile Amer1ca may dealgnate Ita desired priority of completion of 

prolioenM aurveys and mal<e-feady worl< with respect to all auctl 

appllcationa. 

Each application for a license under this Section shall apecJfy the 

propaaed rout. of lnl.el'prile America'a facilities and Identify tht. conduits 

and ducta or poles and pole t.dlitiet along the proposed route In which 

lnterprlae America dealrea to plaat or attach Ill fecliitlea, and descnbe the 

phyalcal alze, weight and jacket material of the cable which lnterp•lae 

America desires to plaoe In each conduit or duct or the number and type 

of cablea, apparatl.'S enc:loiUrel and other facllitlea which lnterpriae 

America dealtet to attach to each pole. 

Each appllc:atJon for a license under this Section shall be accompanied by 

a propoted (or e.timated) oonatructlon achedule containing the 

Information apecifled below in 3.1 0. 1 of this Attachment, and an Indica ben 

of whether lnterpriH America will, at Ita option, perform Ita own make­

ready wort<. 

The partiel agrM to the establlatvnent of a joint task force. consisting of 

representative. of lnterprlte America and BeiiSouth, which will develop an 
procedures neceaaary to effectuate the provision a of thla Section 3. 7. 

Mattera to be eddreued by the joint talk force Include. without limitation. 

the development of time framea for BeUSouth't provlalon of record 

Information and 8VIIIIabllrty detarmlnationa and for the proceuing of 

llcenM appllcatlona; the ettabllehment uf guidelines to address the 

number of lnterpriM America application• which m.y be processed 

tlmultaneo\nly by BeiSouth; and any other matters neceuary to 

effectuate the provitlons of thll Section. The partles agree to negot1ate In 

good faith to achieve agrMment on all matters presented to th6 joint tuk 

force and to reduce Mid agreement to wrltlng within sixty (60) calendar 

days from tho Effective o.te of thla Agreement. 

Multiple C.b ... , MuJtlpl! hfvlcee, Luhlng or Placing Additional 

Cablee, and f!!p~nt of FaciiiU... lnlltrprite America may Include 

multiple cabletln ~- Ucense application and multiple services (e.g .. 

CATV and non-CATV NMc:ee) may be pi"'VVc*f by lnte:prlse America In 

the ume Gable theath. lntefPrlte America'• laahlng edditlonal cable to 

exlttlng facllltlet of lnterpriN America and placing additional cablet in 

conduits or dUdS ali'Mdy occupied by lnterprile Amertca't facllltlet a hall 

be permitted, and no eddldonal fMI will be applied; provided, however. 

that If lnterpriM Amettca ~ to lath additional cable to exlttlng 
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facilities or pt.ce lldditlonal cabiN In conduita or ducts wt!ch are already 
occupied, 01 to replace exiatlng ~ with new facilities aubatantialty 
different from thoae deaalbed In licenses In effect, lnterprfae At.~ 
mutt apply for and acquire a new license apecH\calty deacriblng the 
physlcalalze, w.ight and jacket material of the cable to be placed In 
Bei1Sou1h .. condutt. and ducts or the physical alze, w;,ight, and jac;l(et 
type of cables and the atze and weight of apparatua encloaures and other 

facilities to be attached to BeUSouth'a poloJ. 

3.7.7 DELETED 

3.7 8 Single Point of Contact Each party hereby dttt~lgnates the employees 
named t>ekM aa their alngle point of cont.et for any and all purpo'" of 
this Section , Including, but not limited to. prooesalng tlcenaes and 
applications and ptovldlng recorda and lnfonnatlon . Each party may at 
any time dalgnate a new point of contact by giving written notlce of such 
change. 

John Chaucer • Spedalilt 
3535 Colonll8da Parkway 
RoomW302 
Binning ham, Alabama 35243 
(205) 'i77· 2631 
Fax (205) 'i77·78'i7 

A. '~)'thing to the contrary ttemn notwithstanding, notification of an 
emergency condition which poNS an irrvnedlate threat to life or property 
01 ~lly lmpalra provllloning of BeDSotrth'a service ahall be 
reported to BeiiSouth by contacting: 

John Chauoar • Speclalitt 
3535 Colonnade Parkway 
RoomW302 
Birmingham, Alabama 35243 
(205) an- 2631 
Fax (20~) 'J77·78'i7 

3.7.9 ()~ 

3.8 PROCESSING OF APPLICATIONS (IHCLUOINO PREUCEHSE 
SURVEYS AHD F1E1.0 INSPECTIONS) 

3.8.1 lnt!tpri!e Amertca'a Pnorltlel. When lntltrpriH America haa multiple 
apptationa on fila with BaiiSouth, lnterpriM Amertca ahall dealgMte Ita 

lnterprlse America • FL 
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dellred priority of completion of prelicense surveys and mak&-ready wo11t 

with respect to all auch appllcatlona. 

f'relicenM SuM!)'. Alter lnterprtae Amerlcll has submitte<l ita written 

application fOf alicenae, a prelloenae awvey (Including a field Inspection) 

wiU be petformed by either party, in the company of a representative of 

the other party aa mutually agreed, to detefmlne whether BeiiSouth'a 

poles, anchor~ and anchor/guy wanda, Of conduit system, In their present 

condition. can .a:ommodata lntetpf'iae America'• facilities, wifuo\.1 

aubltantlally Interfering with the ability of BeliSouth or any other 

authorized peraon or entity to uae Of aoceaa the pole, anchor or 

anchor/guy atrand Of any portion of BeHSovttt'a conduit ayatem or facilities 

attached to BeiiSouth'a pole or placed within or connected to BeUSouth'a 

conduit I)'SWm. It lnterpriae Amelica gives Ita prior wntten consent In 

wrttfng, the determination of duct evallabllity may Include the "rodding" of 

ducta at lnterprlae Amelica'a expenae. 

The purpoee of the prellcenM aurvey Is to determine whether lnterprite 

Americ:a't propoaed an.ctunentato Be11South'1 poles or occupancy of 

Bensouth't conduit and ducts will aubltantially Interfere with use of 

BeUSouth't f8dlltiel by BellSoulh and othera with facilities occupying, 

c:onneeted Of atblehed to BeiiSouth's pole Of conduit ayatem: and to 

provide Information to lnterprtse Amelica for Ita determination of whether 

the pole, anchor, anchor/guy atrand, conduit. duct, or right-of-way Ia 

suitable for Ita uae. 

Baaed on Information provided by BeiiSouth, lnterprise America shall 

determine whether BeiSouth'a pole, anchor, anchor/guy strand, con~urt 

and duct facilities are suitable to meet lnterprile America's needs. 

BellSouth may not unreasonably refuse to continue to prooesa an 

appllc:atlon baaed on BeiiSoutn'a determination that lnterprlae America'& 

propoaed uae of BeiiSouth' 1 facllitlet wiD not be In compliance v.ith 

appllcablt ,.qulrementa, apeclflcatlona. rules, regulatlona. ordinances. 

and lawa. The partlloa ahallaubmlt the lsaue fOf resolution pursuant to the 

prooedw.a Mt forth In Section 16 of the G..neral Terma and Conditions of 

lhla Agreement. lntetpriae America ahaU be rnpontlble for making Ill 

own, Independent detarmln.Uon that ita use of cuch fllcllitlea wtll be In 

compllance with auch ,.qulrementa, apeclflcatlona, rulu, regulations. 

ordlnanoee and lftl. lnt.rprtse Amelica adcnowtedgea that BeiiSouth it 

not expllcllly or Implicitly warranting to lntarpriM America that Interpose 

Amerlca'a proposed UM of BeiiSouth'a t.cllltlea will be In compliance with 

applicable ,.qulrementa, apecitlcatlona. rulea. regulations. ordinances. 

and taw.. 

lnterprite America • FL 
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AdminlltrliUve Prooo11ing. The administrative processing portion of the 

prelloenM survey (which includn without limitation procesa:ng the 

application, pntparlng make-ready won. ordera, notifying joint usera and 

other per10nS and entltlea of work requirements and tchedules. 

coordlnatlng the reloeatlon/reanngement of BeiiSouth and/or other 

llotoMd f8cllltlel) win be perfonned by BeiiSouth at interpri~ America'a 

expense. Anything to the contrary hentln notwithiUindlng, BeiiSouth ahall 

bear no responsibility for the reloCIItlon, re•nngemertt or removal of 

flcii!Un used for the tranamllalon or dlatrfoutlon of electric poY-<er. 

DElETED 

ISSUANCE Of LICENII!a 

Obligation to lnue Ucenaes. IOeiiSouth ahalllaaue a license to lnterprise 

Amerlce purauant to thil 3.9. BeUSouth and lntarpriso America 

adaiOWtedge that each application for allc:enae shall be evaluated on an 

lndMdual bull. Nothing conblned In thla aectlon shall be construed as 

abridging any Independent pole attachment rlghta or conduit or duct 

acoatl rtghta which lntarprise America may have under the provision• of 

any applicable federal or ltate IIWI or regulations govemlng access to 

BeUSouth'e poles, condultland ducta, to the extent the same are not 

fncontlt1ent with the Telecommunlcatlona Act or 1996. Each license 

laaued hereunder ahall be for an Indefinite term, aubject to lnterpriae 

America'• oompUanoa with the provlalona applicable to such license and 

further 1~ to lnterprise America': right to tarmlnete iuch license at 

any time for any reaaon upon at leaat thirty (30) daya' prior written notice 

DELETED 

Multiple Appncatlons. lnterprbe America acknowledge• that multiple 

parties Including BeiiSouth may eeek to place their tacllltlea In BellSouth'li 

condult and ducta at or about the aame time, that the mak&-ready work 
required to prepare SellSouth'l facUlties to aocommodate multiple 

~ may cflfl'ef from the make-ready WOf1c required to aCQOmmOdate 

o tingle applicant. that llaues relating to the proper apportionment of 

oo.ta artie In multi-applicant altllatlont that do not ariM In alngle-appllcant 

altllatlont, and that oooperatlon and negotlatlona between all applicants 

and BeiiSouth may be neoeealty to reeotv. dlaputn lnvoMng multiple 

appllcatlona for permlealon to place fac:llltlea In/on the aame pole. condurt. 

duct, or rtght-of-way. 

All appbtloola will be processed on a flrat-<:eme, ftrat aorved basis. 

lnterpriae America • FL 
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Agreement to Pav for All Make-Ready Work Completed. lnterprise 

America 'a aubmlaalon of written authortzatlon for make-ready work shall 

a!IQ COI'IItilute lnterpriM America' 1 agreement to pay addtuonal cost· 

baed chargea. If any, for completed make-ready work as provided in 

Section 3.7.-4.3 ofthll Attachment; provided. however. to the extent 

BeiSoYth II also utlllzlng the facility and to the extent any repair or 

modiftcatlon II used to bring the facilities Into compliance with any 

applicable aafety or other govermental requirement, BeiiSouth will be 

retpOMible for Ita ahara of the repair or modification cost 

Payments to Othera for Expen'" Incurred In Transferring or Arranging 

Their Facllltlea. lnterprlse Amenc. thall make arrangement• with the 

ownera of other faciJitlellocat.ed In or connected tv BeiiSouth'a conduit 

·~ or attached to BeiJSouth'a poles. anchora or anchor/guy strands 

~aiding relmburaement for any expensn Incurred by them In 

tranlferring or rearranging theft facilities to accommodate the placement 

or attachment of lnterprise Amenc.'a facilities In or to BeiiSoutll's 

atructuret. 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DELETED 

DEl.ETE.D 

Make-Ready Work on an Expedited Baa !a. 

DElETtD 

DELETED 

If lnterprise America II willing to authortze BeiiSouth to perform 

make-ready W'Ofi( on an expedited basil. and If BeiiSouth agrees to 

perform the work on auch a bull, BeiiSouth shall recalculate the 

lnterprlae Amerlc. • FL 
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eatlmated make--ready ch&rges. If lnterpriae America accepta BeiiSouth'a 

offer, upon completion of the ITIIk•ready wortt lnterprlte America aha II 

pay auch lddltlonal chargu, If any. 

Ucense. Wlen lnt3rprile Americl' a application for a pole attachment or 

conduit occupar.ey llcenae b approved, and all required make--ready wori< 

completed, BeiiSouth will execute and retum a aigned authorization to 
lnterprtee Americl, as approprtate. authorizing lnterprlae America to 

.U.ch or pr.oe tho specified facilities on BeiiSouth's polea or in 

BeiJSouth'a conduit or ducta. 

Each lloenae laaued under thla Section shall authorize lnterprlse America 

to attach to BeHSouth'a poles or place or maintain In BeiiSouth's conduit 

or ducts only thoae facilities specifically described In the lloenae. and no 

othera. 

Except a expreaa!y allied to the contrary In Individual licenses issued 

hereunder, each lloenae issued pu,.uant to thla Sedlon shall incorporate 

an terma and conditione of this Section ~thor or not auch terms or 

condltlona are expreaaly Incorporated by reference on the face of the 

license Itself. 

CONSTRUCTION OF INTERPRISE AMERICA'S FACIUT1ES 

Conatructlon Schedule. lnterprlse America shall submit with lnterprlse 

Amerk:a'alloenle appllcetlon a proposed or eatlmated construction 

achedule. Promptly alter the iauance of a llcenae permitting lnterprise 
America to attach facii!Uet to BeiiSouth's poles or place facilities In 

BeiiSouth'a conduit or ducts, lnterprise America shall provide BeiiSouth 
with an updated oonatructlon achedule and ahall thereafter keep 
BeUSouth Informed of aignlficant anticipated changes In the construction 

achedule. Constru<:tlon achedules ~ulred by thia Section ahalllnclude. 

at a minimum, the following Information: 

The name, title, l)uslneq address, and buelnesa telephone number of the 

rnaMget reaponal)le for construction of tho facllltlea; 

The namea of each contractor and aubcontrlctor which will be Involved In 

the oonatructlon actlvltlea; 

The •tlrMI8d datu when conatructlon w!H begin and end; end 

The approximate datea when lnterpriae America or pe~n• a : ting on 
fnterprtse America'a behalf will be performing conetructlon work In 

connection with the placement of lnterpriae Amerlca'a facilltlas In 
BeiiSouth'a conduit or ducta. 

lnterprlae America • FL 
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Additional Pre-construetlon Procedures for Facilities Placed in Conduit 

8yatem. The following procedure• ahall apply before lnterprtse Amertca 

placet facllltlea In BeiiSouth'a conduit system: 

:nterpriae Almlrica ahall give written notlce of the ty-.,e of facllftiM which 
.,. to be placed; and 

BeRSouth ahall provide to lnterprtae Amertca apace in manholes for 

racking and ator.ge of up to fifty (50) feet of cable. provided space Ia 

available. 

DELETED 

BeliSouth Not Re!pOI!alble for Conatructing or Placi~ Facll;ue.. 

BeliSouth ahall have no obligation to conatruct any facilrtiea for lnterprise 

America or to attach lnterprtse America's facilities to. or place lnterpri~e 

America'• hlcllltles in, BeiiSouth'a poles or conduit system. except as may 

be neeeaury to facilitate the Interconnection of unbundled networl: 

elements or except to the extent expressly provided in this Section . any 

licente lsaued hereunder, or by the Telecommunications Act of 1996 or 

any other applicable law. 

11!1e!pri!e America Respon~ for Construcllng, Attaching and Placing 

Faellltlea. Except where otherwise mutually agreed by lnterprtse America 

and BeiiSouth, lnterprtae America ahall be responsible for constructing Its 

own faa'lltiet and lltblchlng those facilities to, or placing them in 
Bei!South'a poles, conduit or duct. atlnterprlse America's sole cost and 

expenae. lnterprlte America shall be aolely responsible for paying all 

peraona and entitles who provide materials, labor, acceu to real or 
peraonal property, or other goods or aervlces In connection with the 

construc:tlon and placement of lnterprlte America'a facllrties and for 
dlr.ctlng the actMtiea of all peraona acting on lntorprise America's behalf 

while they are phyak:ally present on BeiiSouth'a pole, In any part of 

BeDSouth'a conduit ayatem or In the vicinity of BeiiSouth's poles or conduit 

system. 

Compliance with Applicable Standard a, Health and Safety Regulramenta, 

and Other Legal Regulrementa. lnterprlae America shall construct Ita 
fiiCI!lt* In accordance with the provisions of 11111 Section and all llcenaes 

lsaued hereunder. 

lnterprtH America ahall conatruct, attach and place Ita facilities In 
compllanoe with aH Requirements and Speelf\catlona aet forth above In 

3.5 of this Attachment 

lnterprlae America - FL 
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3.10.6.2 lnterpriae America ahai!Htlafy aiiiAgal Requlrer:lttnta aet forth above In 

3.6 of thla 8clctlon . 

3.10.6.3 lnterpriM America ahall not permit any person actlng on lnterprise 
America'a behalf to pelfonn any WOt1< on Bei!South'a poles or within 
Bel1Sou1h't conduft eyatem without ftrat verffylng, to the extent practicable, 
on each data when auch work Ia to be performed, that the condition of the 
pole or conduit syatem Ia suitable for the WOt1< to bt performed. If 
lnterprtle America or any per.on wortdng on lnterpriM Am.!rica'a bt.half 

detetmlnel tMt the condition of the pole or conduit ayatem It I"Ot suitable 
for the WOftt to be performed, ln'-rprlle Ameri<:a aha !I notify Bei!South of 
the condition of the poLl or conduit ayatem In question and •"all not 
proceed with conatructlon actlvltlea untillntorpriae America Is aatlafled that 
the wortt can be safely performecl. 

3.1 0. 7 ConatrucHon No&... If requested to do ao. lnterprfae America a hall 
proylde Bel!South with lnformctlon to reuoru~bly assure BeiiSouth that 
constructlon hal been performed In accordance with all applicabls 
ltandlrds and requirements. 

3.10.8 Polnta for Attachment BeiiSouth ahall apeclty. using the same selection 
c:riteM It usea for Its own operating company, the point of attachm~nt of 
eech pole or Wlchor to bot oc:cupled by lnterprise America's facllltlea 
When the facilities of more tn.n one applicant are Involved. BeiiSovth wtll 

attempt. to the exterrt ptllc:tle.Jble, to designate the same relative position 
on each pole o• anchor for each applicant's facllitlea. 

3.10.9 Manhole and Conduit Break-Outs. lnterprile America ahall be permlt1ed 
to ~ conduJt porta to BeUSouth manhole. when existing conduits do not 
provide the pathway connectivity needed by lnterprise America; provided 
the atrudural lntegrlty of the manhole il malnt.lned, and sound 
engineering judgment II employed. 

3.10.10 tntarpriae America aha!l have no liability for coats incurred by BeiiOouth In 
repair or maintenance of BeiiSovth-owned facllitiea, provided that auch 
co.ta are not "ttrtbutabie, In whole or part, to the presence of lnterpriae 
America's fiCftitielln or on the fadlitlel of BeiiSouth or lrtterpnae 
America's exardM of any other rights granted purauant to this 
~nt lfther81a a dlapvte aa to BellSou1h'a aueasment of coati to 
tnterpriM Ametlca. BeiiSovth shall demonstrate to lntarpriae Amenca how 
a.uch cotta are attributable to the preMnCe of lnterprlae America's 
facilitlea or the exercise of rlghta lntorpriae America haa under thla 
AQI'Mf'I'MN1l Any unretO!ved dispute ahall be rwaolved purauant to Section 
HI of the General Terms and Condltlonl of thla Agreement 

lnterprlae Amc::ica - FL 
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US! AND ROUTINI! MAINTI!NANCI! OF INT!RPAISE AMERICA'S 
FACIUTlES 

Use of lnterprtae America'a Facilities. Each licente granted under thts 
Section aut.horlzes lnterpriae America to have accesa to ln1erprtae 
America's facilities on or In Bei!Sou1h's polea, condultl and ducts as 
needed for the purpoae of aervlng lnterprtae America'" cuatomera, 
lnoludlng, but notllmHod to, powtrtng ~ronlca, monitoring facllitiea, or 
tranaporting algnal!ng. 

Routine Maintenance of lnte!p!l!e America'a Facilitiea Each llceni'J 
granted under this Section authortz.ea !nterpriM America to ~tngege in 
routine ~nance of lnterprfM Amelir:a't facllitlet located on or In 
BeBSouth't poles. oondulta, duela and ROW purauant to 11.ch llcenae. 
lnterpriae America lhd give reuonable notice to the •"ectod public 
authorily or private landowner a appropriate befola COlMlencing the 
conatruc:tion or lnatallation of Itt lbchmenta or making any ma1erill 
aa.atlona thereto. lnterp:iM America thad give reaaonable notJoe t.o 
BeliSouth before performing any woric, whether or not of a rou1Jne nature. in 
BeiiSouttl'a conduit aystem. 

Fnterprtae America Responalble for Maintenance of lnterprlse America's 
Fa.cllltl$s. lnterprlle America ahall malntaln Ita fscilltlea In accordance wrth 
the provlalona ofthla Section {lndudlng but not limited to all 
Requirementa aet forth above in 3.5 of thla Section ) and alllicenaoa 
ltaued hereunder. lnterprtae America lhell be aolely reaponalble for 
paying a1l peraona and en!ltlea who provide materials. labor. access to 
real or pe..-onal property, or other good a or aervlcea ln connection with 
the maintenance of lnterprtae America'a hlcilitlet and for directing tt.e 
actlvltlea of au persona acting on lnterprlle America's behalf while they 
are phyaically pn~Mnt on BeiiSouth'a poles, within BeiiSout.t,'s conduit 
aystem or In the Immediate vicinity of auch poles or conduit system 

BeiiSouth Not R!!ponalble for Maintaining lnterprtae America's Facllitlea. 
BeiiSouth lhall have no obligation to malntllln any facllitlea which 
lnterpriae America haa attached or connected to, or placed ln. BeiiSouth's 
polel, condub, ducta or any portion of BeiiSouth'a conduit ayatem, except 
to the extent expresaly provided by the provislona of thla Section or any 
licenM laaued hei'IUndef, or by tt .. Telecommunlcatlona Ad of 1996 or 
other applicable laws, ruin or regulr.lona. 

Information Conoamlng the Malm.nance of lnterprlae America', Facilities. 
Promptty after the INoance of elicense permlttlng lnterprl$e America to 
atlach facllltlea to. or plaoa facllitlet In BeUSouth'a polea, condultl or 
ducta, lnterprtae America aha' provide BeiiSouth with '.he name. title, 

lnterprlse America - FL 
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bualneu eddreaa. and tluslne .. telephone number of the manager 
ruponaible for routine maintenance of lnterpriie Amerlca'a faCilities, and 

shall the11:after notify BeljSouth of changea to auch Information. The 

manager responsible for routine maintenance of lnterprfse America's 
facllitlet shall, on BeiiSouth'a request, Identity any contrador, 

subcontractor. or other person perfom1lng malntenan::e actlvitlea on 
lnterprtte America's behalf at • apedfied site and ahall, on Be!ISouth'a 

reqUIIt, ptOYide IUCh addltlooal documentation relating to the 
maintenance of lnterprile America's facilitlel ea reasonably necessary to 

demonstrate that lnterprtse America and all persons ading on !nterprfse 

America's behalf are complying with tM requirements of this Section and 

licenaes laaued hereunder. 

Identification of Personnel Authorized to Have Access to lnterprise 
America's Facilities. All personnel authorized to have acceaa to lnterprfae 

America's facilities shall, while' worldng on BeiiSouth's poles, In Ill conduit 

t)'ltem or ductl or In the vicinity of such poles. ducts or conduit 111tem3, 

cany with them suitable Identification and shall, upon the request of any 

BeiiSouth employee, produce such Identification. 

MODIFICAnON AND REPLACEMENT OF INTERPRISE AMERICA'S 

FACiunES 

Notlflcatlon of Planned Modiftcatlon or Replacement of Facilities. 
lntetpriae America shall, when pnactlcable, notlty ~IISouth In writing at 

least 60 days before adding to. relocallng, replacing or otherwise 
modifying Its facilities attached to a BeiiSouth pole, anchor or anchor!guy 
strand Of located In any BeJISouth conduit or duct. The notice ahall 
contain suffiCient Information to enable BeiiSouth to determine whether 

the proposed addition, relocaUon. replacement, or modification Ia 
permitted under lnterprise America'a present license or requires a new or 

amended license. 

New or Amended Ucenae Roqulred. A new or amended license will be 

,.qulred It the proposed addition, relocation, replacement, or modification: 

Requires that lnterprtae America uM additional apace on BeiiSouth'a 

polee or In Ita c:ondulta Of ducta (lnduding but not limited to any additional 
ducts, Inner ducts, or substantial apace •n any hand hole or manhc.le) on 
either a temporary or permanent baala; or 

Resulta In the alze or location of lnterprlse America's faCilities on 
BellSouth'a polel Of In Ita conduit or ducta being appreciably dtt'lerent from 
thole dncribed and authorized In lnterprtae America's present license 

lnterprlse America - FL 
713197 



I 

3.13 

3.13.1 

3.1.3.1.1 

3.13 1.2 

3.13.2 

AltBchment 3 
Page •o 

(e.g. different duct or alze Increase causing a need to re-calculate storm 
~s. guying, or pole clau). 

REARRANGEMENT OF FACIUnES AT THE REQUEST OF ANOTHER 

Make-Ready Wor1< at the Request of lnteprtse America. If. pnor to the 
laauance of a license, lnterprtse America determines that any pole. 
anchor, anchor/guy strand, conduit or duct ia inadequate to accommodate 
lnterprise Amera'a proposed pole attschment or conduit occupancy or 
that It will be neceuary or desirable for BeiiSouth or any other person or 
entity to rearrange exlatlng facilities or structures to accommodate 
lnterprile America, lnterprtae America ahat: promptly advlae BeiiSouth of 

the make-re.cfy wolic It believes neoeaury to enable the aceommodatlon 
of lrrterprtae Amera'a facilities. 

BeiiSouth shall determine, In the exercise of sound engineering judgment, 
whether or what make-ready '¥0r1< ~necessary or possible. In 
determining whether make-ready wor1< is necest~ary or the extent to which 
make-ready wor1< Ia neceaaary BeiiSouth shall endeavor to minimize Its 
costa to lnterpr1ae America. If It It determlned that such make-ready work 
Ia required, BeiiSouth anal! provide lnterprtse America with the estimated 
costa for make-ready wor1< and a Make Ready Due Date. The time frame 
for providing the eatlmat&\S costa and due date shall be determined 
purauant to 3.7.5.3. 

lnterprile America shall be solely reaponaible for negotlaUng with persons 
or entitles other than BeiiSouth for the rearrangement of such persons' or 
entitles' facilltlea or atructurea and, except where such rearrangement I! 
for the benefrt of BeiiSouth and/or other licensees as well aa lnterprise 
America, aha II be solely reaponaible for paying all charges attrlb• rtable to 
the rearrangement of auch facilities; provided, however. that if facilities 
rearrangementa require new licenses from BeiiSouth. BeiiSouth shall 
laaue auch license. In conjunction with the Issuance of the applied-for 

lk.lei\M to lnterpr1ae America. 

Rearranoement of lnterprtse Amertca'a Facilltles at BeiiSouth'a Request. 

lntetptile Amenca ecknowledgea that. from Ume to time, It may be 
neoet11ry or delltable for BeHSouth to change out poles. relocate. 
reconstruct, or mocllty portions of ita conduit aystem or rearrange faC!'rties 
contained therein or connected !Nreto and that auch ci•ilngaa may be 
necNittat.d by BeUSouth'a bualneaa need a or authortzod application of 
another entity aeeldng acc:en to BellSouth'a poles or conduit aystems. 
lnterprise America agrees that lntefpriae America Will , upon BeiiSoutn's 
ntquest, and at BeiiSouth'a expenae, but at no coat to lnt~rprtae America. 
participate with BeiiSouth (and other licenaua) In the relocation. 

lnterprtH America • FL 
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reconstruction, or modification of BeiiSouth's conduit system or facilities 

rearrangement lnterprise America acknowledges that, from tlme to time. 

It may be neceaaary or desirable for Bell South to change out poles. 

ra!ocate, reconttruct. or modify portions of Itt conduit syatem or rearrange 

faelrlties contained therein or connected thereto as a result of an order by 

a munlclpallty or <Y.:ler governmental authority. lnterprise America shall. 

upon BeiiSouth's request. participate with BeiiSouth (and other licensees) 

In the relocation, reconstruction, or modiflcltlon of BeiiSou:h'a cond.Jit 

ayatem or fac:ilities rearrangement and pay Itt proportionate share of any 

costa of auch relocation, reconstruction, N modification that are not 

reimbursed by such municipality or governmental authority. 

lnterprile America shall make all rearrangementt of Itt facilities within 

such period of time u Ia jointly deemed reasonable by the parties based 

on the amount of rearrangementt necessary and a de11re to mlnlmlzo 

chances for service Interruption or faclllty·baaed aervlce denial to a 

lnterprlae Amertca cu11omer. 

If lnterpriae America falls to m11ke the required rearrangements wrthln the 

Umo prescribed In 3.13.2.1 preceding or within such extended periods of 

time u may be granted by BeiiSouth In writlng, BeliSouth may perform 

such rearrangemonta with wrttton notice to intorpri$e America. and 

lntorprlse America ahall retmburae BenSouth for actual costa and 

expenaea Incurred by BeiiSouth In connection with the rearrangement of 

JnterpriM America's facilities; poovlded, however, that nothing contained In 

this Sec:tlon or any license luued hereunder ahall be construed as 

requiring lntorprlle America to bear any expenses which, under the 

Teleeommunleationa Act of 1996 or other applicable federal or state Jaws 

or regulations, are to be allocated to persona or entltlea other than 
lnterpriae America; and provided further, however, that lnterpri::: America 

ahaD have no reaponalblllty for rearrangement coats and expenses 

relating to roarrangementa performed for the purpose of meeting 

BeiiSouth'a bualneaa needs. 

EMERGENCY REPAIRS AND POLE REPLACEMENTS 

Within abc1y (60) daya after 1M Effective Date of this Agreement, 

BeiiSouth and lnterprlae America ahall mutually 891"'8 on a non­
dlacrimlnatory priority method to acx:eu BeiiSouth pc>lea, conduit and 

ROW In et1'MN'geflCY altuatlona. 

Jntarpr1 .. America Raaponalble for Emergency Repalra to Itt Own 

Facllltlea. In general, lnterprlse America ahall be reaponalble fo· making 

emergency repalra to Ita own facllrtlaa and for fonnulaUng appropriate 

plana and ~Qedoos which wllJ enable It to make auch emergency reJ:alrs 

lnterprlae America • FL 
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BeiiSouth shall be under no obligation to perform any r6pair or service 

restoration wortc of any kind with respect to lnterprise America's facilities. 

INSPeCTION BY BELLSOUTH OF INTERPRISE AMERICA'S 

FAC1UT1ES 

BeiiSouth'a RIQirt to Make Periodic or Spot Inspections. BeiiSouth shall 

have the ~lrt to make periodic or apot lnapectlona at any tlme of any part 

of lntetpriae Anwlcl't fac:llltlea attached to BeiiSoutt>'• polea, an.:hors or 

anchor/guy 1trand1 or oc:cupy1ng any BeUSouth conduit or duct for the 

limited purpoee of determining whether lnterprlae America'& facilitiel are 

In oompUance with the terms of thla Seetlon and llcenaea hereunder. 

provided that IUCh lr.apectlona mu1t be non-Invasive {e.g., no &plice cates 
may be opened). 

BeiiSouth will give lnterprlae America advance written notice of such 

Inspections, and lntelpttse Amerlo.l ahaU have the ripht to have a 

repreaen!Jitlve attend IUCh ln~l. except In thoae Instances where 

safety con11deratlona ju1tify the need for auch lnapectlon without the aelay 

of waiting until written notice has been forwarded to lnterpnae America. 

Such lnapectlonslhall be conducted at BellSouth'a expense: provided. 

however, that lnterprlae America shall bear the cost of Inspections as 

delineated In 3.5.12. 

DELETED 

No Duty to lnterprlae America. Neither the act of lr>spection by BeiiSouth 

of lnterprtae Amertce'a facDttte.a nor any failure to Inspect such facilities 

ahall operate to impose on BeiiSouth any liability of any kind whatsoe-1er 

or to relieve lnterprlae America of any responsibility. obligations or liability 

under thla Section or otherwlae exlatlng. 

NOTICEOFNONCOMPUANCE 

Notice of Noncomp::ance. If. at any time, BeiiSouth determines that 

lnterpriN Amtrlcl't hlcillties or any ,-rt thereof have not been placed or 

maintained or are not being used In accordance with the requirements of 

thlsAttachment 3, BeiiSouth may aend written notice to lnterpriae America 

apecifylng the alleged noncomp!lance. lnterprtae AIMrlca agrees to 

a~ receipt of the notlca aa aoon aa practlcabla. If lnterpriae 

America doea not dlapute BellSouth'a aaaertlon that such facilities are not 

In compliance, lnterprlae Amerlca agrees to provide BeiiSouth with a 
achedule for bringing auch facilities Into compliance. to bring thfo facilities 

Into compliance within a reaaonabla time. and to notff'y BeliSouth In writing 

when the facilities have been brought Into compliance. 

Jnterprise America - FL 
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Oiaputea over Alleged Noncompliance. If lntarprise Amenca disputes 

BeDSouth'a euertlon that lntarprlse Amerlca'a facilities are not in 

oompllanoe, lnterprile America ahall no~ BeiiSouth In writing of the 
bull for lnterpftae Amerlea'a IIMrtlon that ltD facilities are In CO'Tipllance. 

FeJlure to Bring Facilitlellnto Compll!nc!. If lnterprise America haa not 

brought the flollltlet Into complbnoe within a reuonable time or provided 

BIIISouth with proof tu1'1k:ient to PtrtUade BeliSouth that BeiiSouth erred 

In UMr1lng that the flcllltles were not In compliance, and If BeiiSouth 

detennlnM In good faith that the alleged noncompliance causes o· Is 
likely to cauae material damage to BenSouth·a flcilrtles ;;r thoae of other 

Ulefl, BeiiSouth may, at 111 option and lnterprlte Amerlca'a expe.,se. take 
auch non .... rvtce a1fectlng ateps u may be required to bring lnterpri:Mt 

~ .. flcllitlea Into compliance, Including but no~ l!mlted to correcting 

any condltJona which do not meet the apedflcatlons of 3.5 of this Section . 

Cotrec:tion of Condltlont by e.llSouth. If Bell South elec1a to bring 

lnterprlae America'• fiiCilltJellnto compliance as provided by 3.1 6.3 of this 

Section , the prov1alona of thia Section ahlll apply. 

BeiiSouth will, whenever praeticable, notify lnterpriae America In wr:tlng 

before performing such WOI1t. The written nollce ahall describe the nature 

of the WOfk to be performed t nd BeiiSouth'a achedule for performing the 

wortc. 

If lnterprile Amarice's facilltin have become detached or partially 

detached from aupportlng recb or wall aupporta located within a 
BeUSouth manhole, BeUSouth may, lllnterprise America's expenae, 

reattach them b\rt ahall not be obligated to do 10. If BeiiSouth does not 

reattach lnterpriM America'a faciiiUes, BeliSouth ahall endeavor to 

arrange with lnterprile America for the reattachment of any facihtles 

affected. 

S.IISouth &hall, u aoon u practicable after performing the work, advlaa 

lnterpr1M ~ In wrttlng of the work performed or ecllon taken Upon 

reoelvlng auch ~. lm.rprtea America lhllllnapect the flcllitiea and 

take aueh tttpl at lntlrprtte Amerlcl may deem necaeary to Insure thct 

the t.cllltles meet lnwpriM America'a pedcnnance requirements. 

l:t!lprile Anw1ca to Bear Expen!!! lnterpr1M Amerca ahall bear au 

•JCPe,... ertaJng out of ex In oonnec:t1on 111111h any WOfk pecfonned to bring 

lnterprile Amlfica'l t.clllUn Into complianc» with this Section; provided, 

however that nothing contained In thla Section or any llcenaa luuad 

hereunder ahiU be coniiNed • requiting lnt«ppiM America to I:. ear any 

expensee whlc:h. under •ppUcable fecMral or atate t.NI or reguJationa, 

mull be borne by peraona or entltlee other than lnterpriM Amara. 
lnterpt111 America • FL 
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Oiaputel between the parties concerning charge• by BetiSouth to 
lnt«prile Amerlc:8 pursuant to 3.1&.3 ahall be retolved in accordance with 

the prooeduree set forth In Section 15 of the General Terms and 
Conditions of this Agreement. 

UNAUTHORIZED OCCUPANCY OR UnL.JZA TION OF BEU..&OUTH'S 

FACILmES 

UoentJng or Removal af Unauthorized Attachments. If any of lnterprile 

Amefica'alftllchments then be found attached to pole(s) or ovcupylng 
ClOndult Syttems for which no licente is outstlndlng, BeiiSouth. without 
prefudlce to Ita other rtghta or remedies under this Agreement, mduding 

tennNtion of lloenaet, ""'Y lmpoM 1 chlrge end require lnterprise 
Amertca to aubm~ In writing, within thirty (30) deys after receipt of written 

notification from BeUSouth of the uneuthorized attadl:nent or conduit 

oocupency, a pole etta<:hmen11 or conduit occupancy licente application. If 

such applatlon Ia not received by BeiiSouth within the specified lime 
period, lntetpriM America may oe required It Bei1South'a option to 
remove Ita unauthorized .u.chment or ocwpeney within sixty (80) dayt of 

the flnel dete for submitting the required appllcatlon, or BenSouth may at 

BeBSouth'a option rwmove lnterprile America's fecilltlea without liability, 

and the expense of such removal shall be borne by lnterprise Aroorica 
Chltgea for any IUCh uneU1horized occupancy shaft be equal to the 

applicable licenM fees and charg" which would hiYO been payaole from 

and after the dlte audl faciiiUes wera first placed on BeiiSouth's poles or 

In BeiiSouth'a conduit system, If lnterprise America provides ressonable 

dooument.ation of audl placement If lnterpr!M America It unable to 

provide such reasonable documentation the metter shall be resolved 

pursuant to the procedures set forth In Section 15 of the General Terms 
and Conditions of this Agreement. If BeUSouth ptevalla, then lnterpriN 
America wiU pay two years worth of the applicable cherges. 

oeurreo 
DELETED 

DEL!TED 

Nothing contained In the Agreement or a.ny lioenM INued hereunder shall 

be oonatn.led • requiring lnterprtae Arnett= to bear any expentes which, 

undet eppllcable federal or·~ laws or regulltloni, must be bome by 

persona or entttte. other than lnterprlae America. 

Prompt Payment t:A Applicable F ... and Ctwgea. Fee& and charges for 
pole abcl'lmentl and conduit system occ:upanclea, n spec~f'ed herein 

and • modified from tine to time, shal be du. and payable Immediately 

lnterpr1ae America - FL 
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whether or not lnterprise Amlric3 Ia permitted to continue the pole 

ettadvnent or conduit oc:cuptncy. 

No Implied W.Jver or Ratlftcatlon of Unauthorized Uae. No act or failure 

fD act by BeliSouth with regard to atld unliOenaed uae aha II be deemed ae 

• tltlflcatlon d the unllcenMd use; and If any license should be 
aubeequently la.ued, aald lioenae ahd not operate retroactively or 

oonstltute a waiver by BeRSouth of any of Its righU or privileges under thta 

AGrMment or othetwlae; ptOYided, howewr, that lnterpriae America shall 

be aubject to aD liabilities, obligations and reaponalbllitles of th:; 
Agreement In regard to aald unauthorized UM from Its inception. 

DELETED 

REMOVAL OF INTERPRISE AMERICA'S FACIUTIE!l 

Pole .Abc:hmenta. lnterprlae A.-nerica, at Its expel\le, will remove its 
.u.chmentl from any of BeiiSouth'a poles within thirty (30) dav- after 
termination of the license covering auch attachments. unleaa another tirr.e 

period Ia mutually agreed upon by the partlea. If lnterprlae America falls 
to remove Ita attachments within auch thirty (30) day period, BeiiSouth 

ahal have the right to remove •uch attachments at lnterpriae America's 

expenaa and without any llablllty on the part of BeliSooth for damage or 
Injury to lnterprile America's ettechments unleaa caused by the 
negllgenoG or Intentional mlacoocluct of BeUSouth. Notwithetandlng the 

fONQO!ng, lnterpr!N Ametlc:a shan heva no obligatio;, to remove ita 
ettllahment, where It hu previously borne the ooat of removing unused or 
abendoned atlac:tvnenta (....nether pl!!oed by BST or a third party), and 

euch removal wae neceaary to prepare the poles for occupancy by 
lnterpriae America. 

Conduit Occupancy. Unleaa another time period II mutually agreed upon 
by the pertlea, lntelpriae America, at~ expenaa, will remove Ita 
c:orrvnunlcatlona faciliUel from 1 oondult av-tem within sixty (60) days 

der. 

T ermlnatlon of the llcenaa covering such conduit occupancy; or 

The date lnterpriM America ~ rta exlatlr.g facilities In one duct wrt.., 
aubttftute fKitltlea In another duet .. 

Notwithstanding the foregoing , lntarpriae ~ lhlll have no obligation 

to I"88''''IOIe Ita facllltiea where ~ hu prevloualy borne the coat of '111Tl0Ving 

unused or abandoned faclfrtlea (whether ptaoed b:J Bel!South or a third 

lnterprtae America - FL 
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p1rty), and &udl removal was necesury to propare the conduit systems 

for occupancy by lnterprlse America. 

If lnterprlse America fa lit to remove ita facllitlel within the specified period. 

BeiiSouth ah511 have the light to remove tuch facilities at lnterprile 

Amertca'a expente and without 1ny !&ability un the part of BefiSouth for 

d~m~~ge Of Injury to tuch facilities unless C8uted by the negligence or 

lntentlontl milconduct of BeUSouth. 

Continuing ReaponlibU!ty for Fees 1nd Charges. lnterprlte Alr.erica shell 

remtln lllble for and PlY to BeiiSouth au feet and charges pursuant to 

provlalont of thll Agreement until all of lntetJ:rlse Americ3's facilities are 

phylloally reti'IOV*I from BeiiSouth'a poles or conduit tyatem 

FEES, CHARGES, AND BILLING 

DELETED 

DElETED 

DELETED 

DElETED 

Uoenae Ch!tp!!. Uoense charges commence on the first day of the 

calendar month following the date a licente lsluued. Such charges 

ceae as of the ftnal day of the calendar month preceding the month In 

which the abchment or occupcncy Ia physically removed or the utilization 

Ia dilcontlnued. A ontHnonth minimum charge Is applicable to all 

lle»n .... 

Notice of fUte and Computation of Charges. On or about November 1 of 

each year, BeUSoc.lth wiU notify lnterprlse America by certified mail. return 

receipt reql*ted, of the rental rate and pole trlnafer rete to be applied in 

the aublec;Uent C81endar year. T'he Jetter of notification shall be 

ln()C)(J)CQted :n, and governed by, the terms lnd conditions of this 

Agreement Attachment 1nd occup•ncy rates shall be applied to the 

number of poJe(a) lnd duct feet of conduit for which lloenNI have been •ued before o.o.mber 1 of ach calendar year. Charges for 

attachment(&) and occupancy which oextVnenoed during the preceding 

twelve (12) month period will be prOflt.d ec:ccrcllngly. 

ADVANCE PAYMENT AND IMPUTATION 

DELETED 

lnterprile America • FL 
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Att.dvnent and Oc:cupancy Fees. Fees for pole att.chment and conduit 

occupancy wll be baaed on the facUlties for which licenses have been 

luued as of the date of billing by BeiiSouth, shall be computed as set 

forth m Part N of the Generel Terms and Conditions section of this 

Ao•••~ent and ~I be payable annuaDy. 

DELETED 

Charges auociated with newly licensed attachments or occupancies and 

other attact11nent1 or occupancies of les.s than the entire annual billing 

period lhaU be prorated. 

Chargellhall be prorated nrt:roactlvely In the event of the removal of 

lntefpttM America'• r.cmtlel. 

DELETED 

DELETED 

DELETED 

The amount of any advanoe payment required under this Artlcle 3.20 shall 

be due within sixty (60) dayt after receipt of an Invoice from Bell South 

fmputatlon. BeOSouth ahaU Impute to its costs of providing 

telecommunication• services (and charge any affiliate, aubeldlary. or 

auodate COfnP81'Y engaged In the provision of auch sorv~) an equal 

amount to the charges set forth In this Sec:tJon for an of the conduits, 

ductl, and poles It oocup!a and uaea. 

DELETED 

DELETED 

DELETED 

DELETED 

DI!LETED 

DELETED 

DELETED 

lnterprlso tvnerlca - FL 
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3.22.1 In the event :nterprise America falls to demonstrate credit worthiness. 
lnt.prile America may be required to fumlsh a bond. letter of credit or 
otner evidence of financial aecurity having a minimum face amount of 
$10,000.00 per state or $50,000.00 per reg"-'! . Such bond. letter of credit 
or other aecurtty shall be In e fonn satisfactory to Bell South and may ba 
lncnased from time to tl.me aa reasonably required by BeiiSouth to 
guarantee the performance of aU obligations of lnterprlse America 
hereunder. The amount of the bond, letter of credit or other security sha!l 
not operate as 1 llmitltlon upon the obllga&na of 1nterpr1ae Ameroca 
hereunder. 

lnterprtae America • FL 
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ADIIINISTRA nvE FORMS AND NOTICES 

This Exhibit I lists the typea of administrative forms to be utilized In connection witn this 

Section. 

UST OF ADIIIHISTRA nvE FORMS 

Authorization for Make-Rudy Work 
Application and Conduit Occupancy License 
Conduit Syttem Diagram 
Cable to Occupy Conduit 
Equipment Houalnga to be Placed In manhole• 
Notfflcatlon of Surrender or Modification of Conduit 
Occupancy L.Jcenw by LJoenMS 

Notifications of Unauthorized Atlachmenta by Applicant 
Application and Pole Attachment Uc:enae 
Pole, Anchor and Guy Strand Details 
Application and Unused Tranamlaalon Media Uoense 
Ap~licatlon Survey Data 
Notiflcatlon of Surrender or Modlflcatlor of Pole 
Attachme-. · Ucenw by Uoenaes 

lnterpriae Amerir.a • FL 
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1. 1 Bt!ISouth thall deploy and maintain nttwon< facllltiH In all ita ltrving areas In 

wvery LATA from and aher the Effective Date of thla Agreement as necessary 

to provide on a timely baala each of the ElemontJ, as defined below. that 

Boll South Is required to offer to I nterpflse America pursuant to thlt 

AgrHment. 

1.2 Throughout the term of this AgtHment, the quality of the teu .nology. 

equipment, facilities, processes. and techniques (Including, withoutli.nitation. 

S4iCh new architecture, equipment, facilities, and Interfaces as BeiiSouth may 

deploy) that BeiiSooth provides to lnterprise America under this Agreement 

shall be In accordance with standards or other measurements that are at least 

equal to tht highest level that BtiiSouth provides or is reqUired to provide oy 

law and ill own Internal procedures. 

2. Gtotrt! Proy!elonlna Btaull'lmtfltt 

2.1 DELETED 

2.2 Multiple Individual Elements may bt ordered by lnterpnse America trom 
BeiiSoU1h on a slnglt order (elthtr LSR or ASR) encompassing all elements or 

combination• of elemtota. Until Eleo1Tonte ln1erfao. .. are m place to meet 

theae requirements, lnttrprise America and BeDSouth will use best efforts to 

develop an Interim process by no lat&r than April 1 , 1997 to meet these 

requlrtmenta. 

2.3 DELETED 

2.4 BeiiSouth thalt provldt provisioning servlcea to lnterprill America equal to 

the provisioning services BeiiSoU1h provldea to ltseH during normal buslnosa 

houra. If lnttrprist America requests that BeiiSouth perform provisioning 

services at timet or Nl days other than as set forth In the preceding sentence. 

BeliSouth and lnttrpr1M Atn6rlca shall mutually negolialt well provisioning 

Including time lnttrvtl and cost. 

2.5 To ensurt that lr.terprise America's Customers have the same ordering 
experience u BeiiSouth't CUatomera: 

2.5.1 BtiiSouth ahall provldt lnterprltt America with the capability to have 
lnterprlst Amtrlca'l Cullomtr orders Input to and accepted by BeiiSouth's 

Service Otdtt Sytttmt outllde of normal bullness hourt, twenty tour (24) 

lnterprlse America 
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hours a day, seven (7) days a week, \he same as BeiiSouth's Customer 
orders received outside of normal buainess orders are tnput and accepted 

Such ordering and provisioning capability shall be provided via an etectronte 
Interface except for scheduled electronic Interface downt!me. Downtim11 shall 
not be scheduled c!uring nonnal business hours and shall occur during times 
where systtma txperltnoe mtnlmum usage. 

Until the Electronic Interface is available, Bell South shall provide Local Carrier 
Service Center (LCSC) and lnterexchange Carrier Service Center (ICSC) 
order entry capability to lnterprlse Ametica. 

BeiiSouth shall provide a Single Point of Contact (SPOC) for all ordenng and 
provisioning contacll and order flow involved In the purchase and provis1oning 
of the BeiiSouth's unbundled Elements or Combinations BeiiSouth's SPOC 
shall provide to lnterprise America a toll-free nationwide telephone number 
(operational from 8:00 a.m. to 5:00 p.m. In the Eastern and Central time 
zones) which will bt answered by capable staff tralned to answer questions 
and resolve problems In connection Wlth the provisioning or Elements or 
Combinations. Tht goal lito move to 24 hour per day, seven (7) days per 
week, 365 days per year u BeiiSouth's business needs require. 

BeiiSoutn will recognize lnttrprift Amenca as the customer ol record of all 
Element• or Combinations ordered by lnterprise Ametica and will send au 
notices, Invoices and pertlnent informatlon directly to lnterprlsa America 

SPfCtflg Proylalgnlnq Ptoett• BtGulrementt 

When lnterprise America orders the Local SW1tch1ng Elaments, !nterprise 
America may also obtain all technically available features and functions from 
the specified BeiiSouth swl1ch (e.g., BRCS, CLASS. and LASS features). 

When requested by lnterptise America, BeiiSouth will schedule Installation 
appolntmentt on a non-dlsctlmlnatory basis with the BtiiSouth representative 
on the line with lnterptise America't representative. When electrvnlc 
Interfaces are avallab!e, BeiiSouth will provide !nterprise America with access 
to BeiiSouth'tiChodullng systam. Prior to lnterpriae America 1111nding 
BeiiSouth the fl,..t service order, lnterprilt America shall review theo 
proc.dutU that all BtllSouth lti'VIot technlclal'5 who provide Installation 
service for lnttrprise America customers shall follow In all of their 
communlcatlont with lntefprite America customers. Ala minimum, the 
aforementioned prooedutaa shall aaaume that: (1) BeiiSouth technicians 
shall provide lnstallaUon and repair service that Is at least equal In quality to 
that provided to Be11South customers or any other entitles: (2) Installation. 
maintenance and repair ahall take place baaed on a prioritization schedule 
devised by mutual agreement of the partles; (3) Customers shall be restored 
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to service and shall be Installed based on the pnority system devised by 
mutual agreement of the parties on a non-discriminatory basis and (4) through 

an ascalatlon procedure prioritize lnstallallon and repair schec!uling or Its own 

ct~stomers. 

3.3 Upon request from lnterprlse America. Be11South will provide an Intercept 

referral meN8ge in Tandem Switching Element that Includes any new 

lnterpriM America telephone number, for the same duration as is provided to 

BeiiSouth tnd·usera. This message shad be approved by I nterprlse America 

and shall be similar In format to the Intercept referral messages currently 

provided by BeiiSouth for Its own end-users. 

3.4 The Flrm Order Confirmation will provide lnterprise flmerica with the lnterprlse 

America order number, BeiiSouth ord•r number, tM negotiated servlca due 

date, telephone/circuit numbers (as applicable to the service), and the 

BeiiSouth service representative name and telephone number. Additional 

specifiC data may also be provided, If appropriate. 

3.5 BeiiSouth win notify lnterprlse America of completion activity using the same 

electronic Interface used by lnterpriae America to submit the service order 

request. In addition. when a BeiiSouth Technician Is dispatched to complete 

the order. lht service technician will contact lntarprise America at the time of 

completion. 

3.6 BeiiSouth will perform pre-service testing as mutually determined by thtl 

parties and will provide In writing, or electronically as directed by lnterprise 
America, all test and tum-op results In support of the Elements or 
Combinations ordered by lnterprise America. Be11Souttt shall provide these 

test resula to lnterprise Amer1ca at the same time BeUSouth provides Its 

order-specific Order Co~on. 

3. 7 As soon u Identified, BeUSouth shall notify lnterprlse America via electronic 

Interface, when avaltable, of RejectlonsiErrors contained in any of the data 

element( a) fields contained on any lnterprlse America Service Request. In the 

Interim, Be11South will notify lntetprise Amenca by telephone or facsimile. as 

• mutually agrHd to by the Par11"· of 18UC:h Rejeclloni/Errors. 

3.8 AI soon u ldentlfltld, BeaSouth shall notify lnterpnse Amenca via electronic 

Interface, when available (unlen otherwise notified by Interpose America) ot 
any lnstancet when BeiiSouth'a Committed Du3 Dates are In Jeopardy ot not 

being met by BeiiSouth on any element or feature rontalned In any order lor 

Networl( Elements or Combinatlonl. BeHSouth shall concurrenUy Indicate its 

new committed due date. In the Interim, BeiiSouth will notify lnterprise 
America by telephone or facsimile of such ~rdy, aa mutually agreed to by 
the PartJes. 
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3.9 BeJISouth will perlorm testing wrth Interpose America t.> test Elements 
purchased by lnterprl$8 America as per Attachment 2. SectiOn 16.1 

3.1 0 DELETED 

3.11 DELETED 

3.12 lnterpriae America, where avalla.ble. may choose between SCEISMS AIN 
AoctA and SS7 AIN Acc:ess as designated on lnterpnse Ameria.'s 
provisioning order. 

3.13 BeiiSouth ahaU Inform lnterprlae America If a customer action rttsults in 
reualgnmtnt of an AIN trigger from a lnterprise America AIN application to 
some other service provider's applicallon. Such notifrcation shall be 
completed within twenty·four (24) hours of the action vta electronic Interlace 
as described In the Account Maintenance requirements specified In the 
Customer Billing section olthls Agreement. 

3.14 BellSouth shall maintain a database containing AIN trigger configuration and 
other data necessary to allow AIN service and feature Interactions to be 
determined by lnterprfst America. BeiiSouth shall provide lnlerprlse Amenca 
the capability to make queries on a demand basis to such database. 
lnterprise America recognizes certain combinations of triggers cannot be 

active slmult&neously on a directcry number. Information regardrng such 
connlcts will be provided to lnterprise America at the time of request. 

3.15 BeiiSouth shall provision AIN triggers as requested by lnterprise America on 
Its provisioning order. Bell South will not remove a trigger at the reque!!' of an 
end-user. It an end-user requests removal of a trigger that has been 
provisioned at the request ollnterpriae America. the end user will be refer•ed 
to lnterprise America 

4. Gentrll Ordtrlna Requlrtmentt 

4.1 Upon lnttrprise America's requett through a Suspend/Restore Order, 
BeiiSouth ahall suspend or restore the functionality of any Network Element. 
On a non-discriminatory t;aals as to other BeiiSouth customers, BeiiSouth 
shall Implement any restoration priority on a per Network Element basis in a 
manner that conforms with lnterprise America requested priorities. 

4.2 BeiiSouth shall provide to lnterprlat America the functionality of blocking r.alls 
(e.g .• 700, 900, 978 lntematlonal cells and any new atrvlces of this type 
Individually or In any combination upon request, Including bill to third Party and 
collect calls.) on an lndMdualswltchlnQ element basis. 
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4.3 When Of'derlng a Local Switching Element, lnterprise America may order from 
BeiiSouth separate lnterLATA and lntraLATA capabilities (I.e., 2 PICs where 

available). 

4.4 Uflless otherwise directed by lnterpriH America, when lnterprlae America 

orders an Elem.nt, 111 prt·&lllgntd trunk or telephone numbers currently 

IIIOCiattd with that Nttworl< Element shall be retained without loss of feature 

capability and without loss of aasoclated lunctlonalncludlng, bul not limited to. 

Dlrec!Of'Y Assistance and 91 1fE91 1 capability, where such features or 

functions exlat. 

4.5 Unless requested to do so Ly lnterprise Amenca. BeiiSoUth will not require 

lnterprlse America when purchasing any Networl< Element offered pursuant to 

this Agreement, to purchase Individually the sub-elements of such Network 
Elements. 

5. Ordtrlnq lnterflcta 

5.1 BeiiSouth lhall provide real time electronic Interlaces (·Enror translemng 

and receiving Service Orders and Provisioning data as specified In Section 

16.8 of Attachment2 and In Attachment 15. 

5.2 BeiiSouth shall provide real time JYovislonlng data via an Electronic •nter1aca 

as described In Item 6.1 of this aectl'>n. Provisioning data shall indvde 
providing lnterprlse America the ability: (I) to obtain Information on all features 

and services available, In end-office where customer Is provisioned; (ii) to 

establish If a service call Is needed to install the line or service; (iii) to 

determine the due date and provide information regarding service 
dispatch/Installation IChedule. If applicable; (lv) ability to provide an assigned 
telephone number; and (v) the ability to obtain a customer profile. including 

customer name, billing and realdence address, billed telephone numbers and 

IdentifiCation of features and services subwlbed to by customer as set lortn 

in Attachment 15. 

5.3 BeiiSouth ahall provide the ability to enter a service order via Eloctronlc 
Interface u de&Clfbed In Subsection 5.1 of this Attachment . The service 

Of'der lhall ptOvlde lnterprlse America the ability to: (I) establish service and 
order desired features; (fl) establish ltle appropriatE' dlrectOf'Y listing; 81ld (Iff) 

order intral.ATA toll and lnterLATA toll and/or PIC when applicable In a single, 
unified orde•. 

a. 8tDSouth prpm1oo or la1onnttlon 

6. t BeiiSouth shall provide to lnterprise America with the lnftlal services requt'st: 

6.1 .1 DELETED 
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6. 1.3 When available with the normal request process, all engineering design and 

layout Information for Ndl network Element; 

6.1.4 A listing of all tec:hnlcally available lunctlonalitles for each Element; and 

6. 1.5 Advanced lnfonnatlon on the details and requirement lor planning and 

Implementation of NPA tplns. 

6.2 DElETED 

7. Ordlr format •nd Data EltmtQtt for lnd!y!dua! NttwPf'k Eltmtnta 

7.1 lnterprlse America may purchue Network Elementa Individually and may, a: 

Its own option, combine said Elements In any manner it chooses. BeiiSouth 

will deliver said Individual Elements at any technically feasible interconn~lon 

point, e.g. unbundled loopt to lnterprlse Amtrlca collocation spaces. at no 

additional chatge. Software modlflcatlona, e.g., switch translations. necessary 

tor the proper functioning of lnterprise America's combined BeiiSouth Netwo.k 
Elements will be provided by BeiiSouth at no additional charge. 

7.2 In ordering Network Elemtnta, lnterpriae America will utU!ze standard industry 

order formats and data eltmenta devtloptd by the Ordering and Billing Forum 
(OBF). Untllauch Industry standard order formats and data elements ar& 
flnallzed for all Network Elemtota, lnterprlse America and BeiiSouth will use 

beat efforts to develop an Interim process to meet these requirements. Cuch 

interim procea will utilize the jolnUy developed EDI ordering Interface. the 
existing ASR ordtrlng Interface, and manual Intervention as required. 

8. DELETED 

9. Per1orm•not BtqylllfDtDtl 

9.1 lnterprlse Amel1cl will spte~fy on each order Ita Desired Due Date I ODD) lor 
completion of that particular order. BeiiSouth will not complete the order prior 
to DOD unl ... early tum-up Ia needed for teatlng purposes. BeiiSouth will 

notify fnterprise America If the DDD cannot be met. BeiiSouth will make best 

effort to meet lht DDD for Network Element requesta. 

9.2 BeiiSouth and lnterprlse Amerfca shalf agree upon a minimum Interval lor the 
provisioning of each Network Element and appropriate expedite and 
escalation PfOC8 .... u part of a Workcenter lnterf~~ee Agreement. 
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1. BeiiSouth shall provide repair. maintenance, testing, and surveillance lor all 
Local Services and Unbundled Networit Elementa ln accoroarce With the terms 
and conditions of thla Attachment. Bell&lulh will provide 1 nterprlse America with 
at ltut the c:apablllty to provide a lnterprise America customer tha samtl 
experience u BeiiSouth provides Ita own customers. The capability provided to 
lnterpriae America by BeiiSouth shall be In aocordance with r tandards or other 
measurements that are at least equal to the lever that BeiiSouth provides or Ia 
required to provide by law and its own Internal prccedures. 

2. S.IISouth shall use Its be~ efforts In working wit!": lnterpriae Am.nlca to meet 
maintenance atandardl for all Local Services and Unbundled Network Elements 
ordered under thll AgrMment, aa apeolfled In Section 8 of this Attachment. 
Where applicable to a particular Local Service, an Unbundled Network Element. 
such maintenance atandards shall Include, without limitation, atandardwlor 
testing, netwottt management, call gapping, and r.otlflcatlon of upgrades as they 
btcomlavallable. 

3. BeiiSouth shall cooperate with lnterprlse America through a joint implementation 
team to establish an Electronic Interface for gateway or automated access by 

lnterprise America to BeiiSouth's maintenance systems and databases In order 
to allow lnterprise America malntensnce personnel and custormr serviCe 
representatives to perform the following functions lor lnterprise America 
Customers: (I) enter a new cust!'mer trouble tlcket1nto the BeiiSouth 
maintenance system for a lnterprlse America Customer: (II) retneve and track 
current status on alllnterpriae America Customer repair tickets: (Ill) receive 
"estimated tlme to repair" (•ETTA•) on a real-time basis; (lv) Initiate a technician 
dispatch: (v) receive timely notification In the event a repair person 111 unable to 
be prnent tor, or antk:lpates mlulng, alchoduled repair opportunity; (vi) 
retrieve all applicable time and materlal charges at the time of ticket closure 
(Itemized by time apent, price of materials used, procedures employed, amounts 
Incurred In each such cttegory, and total by cuatomor. per event): (vii) perform 
an electronic teat at the time of tldtet entry and provide test results '" I nterprlse 
America; and (viii) electronic notlflcatlon when trouble Is cleared. 

3.1 BeiiSouth ~ to uaelta beat etfortsto develop and Implement as soon as 
IJ ptaCtlcable, but no tater than the dates specified In Attachment 15, the 
electronJc Interface described above Into BtiiSouth's systems In a manner to 
provide lnterpriae America with the capability t.o provide a lnterprise America 
Cuatomer the same maintenance service aa S.IISouth provides Ita own 
customers. · 

3.1.1. Untll an electronic Interlace 11 developed tor entering repair tickets directly Into 
Be!ISouth'a maintenance aystam. BeiiSouth agren that I nter;xtae America 
will report trouble• dlrtc11y to the appropriate BeliSouth Repair Center. 
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3 .1.2. Until lhe Electronic Interface exists, the BeiiSouth tec.'1nician will notify 

lnterprise Amerlce In a timely manner that the dispatch Is complete, and quote 

actual time and material charges. Once the electronic Interface exists, 11 will 

no longer be neoeSS8JY for BeiiSouth to contact lnterprise America at the 

completion of the repair. 

3.1.3. lnterprfse America shall provide BeiiSouth wl1h a toll free number to be used 

by BeiiSouth to contact Inter-priM America lor maintenance or repair 1ssues, 

auch aa to obtain authorization to perform blllable work not already authcrized 

by a 8eMca request 

3.1.4. Until an eleottonlc Interface exlats, BeiiSouth will provide lnterprise America 

the &blllty to obtaJn the timely status on open maintenance trouble tickets v1a a 

single telephone call from Interpose Amet1ca to the BeiiSouth designated 

repair center. 

3. t .5. Until an electronic Interface exists, BeiiSouth agrees that lnterptise America 

may transmit repair calla to BeiiSouth'a repair bureau and request dispatching 

a BeliSouth technician to a lnterprise America cuctomer's premises by 

telephone. In this Interim process, the following standards will apply: 

3.1 .5.1. BeiiSouth agrMt to provide the ltatus upon lnterprise America's request. in 

an elCJ)edlent manner. Standards for this status notification w1t1 be 

documented on the Workoenter Interface Agreement. 

3.1.5.2 . 

3 .1.8 . 

3.1.7. 

Upon request by lnterpriae America, BeiiSouth agrees to provide the status on 

npen maintenance trouble tk:keta proactively lor lnterprise Amenca's farge 

business custome,.. On a non-discriminatory basis as to other BeiiSouth 

cuatomera, BeiiSouth agrMs thatlnterprise Amtrica'alarge business 

cuatome,.· trouble reporta will be given priority handling as Is done with 

BeiiSouth'a large business customers' trouble reports. This priority handling 

shall Include immediate expecfrte and proactive escalation ~ures 

Guidelines for status and priority handling lor large business customers will be 

documented In the Wort<oenter lnterlaoe Agreement. 

Until an tltctronlc Interlace exlata, BeiiSouth agrees that lnterprise .O.rnorica 

may call BeiiSouth to verify central office featurea and functions when 

reporting trouble. BeiiSouth 1Qrtft to wot1( with lnterpr41'e America on the 

lnitlal trouble report to Isolate the cauM of the trouble and where possible. 

resolve UMt feature/function related trouble atth8t time. 

BeiiSouth lgrees to act~aa lnterprise America of any oentraJ offl<:4t twlur~t or 

other mtjor senllce lnternJptlona that are known at the time of any Inquiry or 

trouble report. Working with lnterprise America, BeliSouth agrees to use Its 

best etforta to l~t a prooeas within 90 daya from the effective date of 

this Agteemert, but no later than Auguat 1, 1997. to provide I nlerprlse 

lnterprlse America · FL 
713197 



A«achment 5 
Page 3 

America with notification, periodic statui and resolution of switch failures or 

any other major Mrvlce Interruptions. 

3.1.7. BellSouth agrees to provide, via an electronic Interface, an Eslima!ed Time To 

Repair (ETTR) on all trouble reports, an appointment lime or a commitment 

time, as appropriate. 

3.1 .8. BeiiSouth Bgret$10 dev41!op, with lnterprise America'G cooperation. a mutually 

acceptable Workcenter Interface Agreement to document the methOds 8I•d 

proe»durea for the Interim Interlace within 90 days of the eM active dnte of this 

Agreement. 

3.1.9. Prior to lnterprise America undlng BeiiSouth the first service orde1. I nterprise 

America ahall review the procedures that all BeltSouth service technicians who 

provide repair a.eMc» for lnterprise America Cuatomers shalt follow In all their 

communications with lnterprise America Customers. At a minimum. the 

aforementioned procedures shall assume that: (1) BeiiSouth techmcians shall 

provide repair service that Ia at leas1 equal In quality to that provided to 

BeUSouth cuatomera or any other entity; (2) Installation. maintenance and 

repair ehall take place based on a prioritization schedule devised by mutual 

agreement of the parties; (3) Customers &hall be restored to service and shall 

be Installed baaed on the priority system devised by mutual agreement of the 

pertles on a non.<filcrlmlnatory basis; and (4) through an escalation procedure 

to prioritize Installation and repair scheduling or hi own customers 

4. BetiSouth 1hall provide lnterprfse America with the same scheduled and non· 

scheduled maintenance, tndudlng, without limitation, required ano 

r6COITltl'l80ded maintenance Intervals and procedures. lor all local Servlcas. 

and Unbundled Network Elements provided to tnterprfse America under th1s 

Agreement that It currently provldas lor the maintenance ollts own network. 

Procedures for scheduled and non-scheduled maintenance will be 

documer.ted In the Workcenter Interface Agreement. 

4.1. BeliSouth lhall negotiate the release (authorization to Interrupt servlca) of any 

Unbundled Network Elementa or Large Business customers· service with 
lnterprlle America prior to any scheduled maintenance act1v1ty which may 

1mpact those services. 

4.2. For HNietl provided through rnale. BeiJSouth agrees to provide lntorpHse 

America with schecluled maintenance for r~ldenc:e and small business 
customera consistent with that whfch It provides Its own custome111. BeiiSouth 

agrees to provide ln~se Amerlc::a written noUficalion of C•ntral Office 
eonverslona and IUCh converaion. will OCCtJr aft•r midnight and before • a.m. 

5. DELETED 

6. DELETED 
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On misdirected calls BeiiSouth alh1 interprlse America shall advise customers 

to contact their local Service ProVIder and will provide the customer wath the 

Local Service Provider contact number. BeiiSouth representatives shall 

Interact with lnterprise America's customers In an efficient and courteous 

maM6r. BeiiSouth shall be expressly prohibited from engaging in any 

marl<eting practloea In connection with misdirected calls. 

BeiiSouth repair buraau shall conform to the following performance and 

service quality standards when providing repair and maintenance to lntarpfi~~e 

America and lnterprise America Customer• under this Agreement: 

If service It provided to lnterprlae America Cuatomers before an Electronac 

Interface Is established betwee11 lnterprise America and BeiiSouth. ln:erprise 

America will transmit repair calls to the BeiiSouth repair bureau by telephone. 

In 'uch event. the speed of answer time for I nterprise Amerir.a will be at least 

equal to that for BeiiSouth Customers. 

The BeiiSouth repair bureau lncludlna the Electronic Interface to be 

established pursuant to Section 3 of this Attachment, shall be on-line and 

operational twenty· four (24) hours per day, seven (7) days per week except for 

scheduled electronic Interface downtime. 

DELETED 

DELETED 

BeiiSouth's response time to emergency networl< outages shall be as set forth 

In the Dlsuter Reoovery Plan. Noi!Wfthatanding the above. BeiiSouth's 

response Ume shall be at least equal to the response time Bell South provades 

to itself and BeiiSouth's Customers. 

DELETED 

DELETED 

DELETED 

DElETED 

BeiiSouth'a repair service centers supporting lnterprlse America as a Reseller 

will be the aame centers that support BeiiSouth's end users and, therefore. 

lnterpriae America will be supported by BeiiSouth personnPI with the same 

level of training or certlflcatlon as those supporting BeiiSouth's end-users. 

The lnterprise America ACAC, which supports unbundled network elements 

excluding BelfSouth's port, Ia certified 

BeiiSouth will provide the telephone number lor the duty supervisor In the 

repair center as the first point of escalation. In the event that further 
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escalation Is necessary. that supervlaor will be responstole lor contacting the 

next ttealatlon on behalf otlnterprise America. At each escalation hand oH. 

BtiiSouth will provide lnterprlse America with a proactive status repon. Thts 

pef100 Is also responsible for providing the name and telephone number of 

tho next Javelin the escalation procedure, If requested. 

To escalate an unresolved provisioning and maintenance problem that has 

been previously reported to the repair center. the unresolved problem should 

be reported to the repair center and a request for status should be made to 

the responsible technician or first level supervisor. If the repatr center Is 

unable to resolve the provisioning or maintenance problem, the rep'lir center 

will then be responsible for the Internal escalation ot the unresolved problem. 

8.12. DELETED 

8.13. Malntenal'\ce charges for premlatt visits by BtiiSouth technicians shall be 

bUild by lnttrpriH America to Ita Customer, and not by BeiiSouth. The 

BeiiSouth technician shall, (i) contact lnterprlse Aonerica for authorizatlo1, (ii) 

provide an estimate of time and materials required, (Iii) quote time and 

charge~ at the cofl1lletlon of tht repair visit, (tv) n:ltlfy I nterprise AmNica if a 

subsequent visit Ia required. BeiiSouth will bill maintenance charges for 

premises visits to lnterprise America. 

8.14 When maintenance charges ase Incurred during premiS6 visits. the BeiiSouth 

technician shall present the Customer with a form that Is consistent with 

Section 18 of the General Terms and Conditions of this Agreement detailing 

the time spent, the materials used, and an indication that the trouble has 

either been resolved. or that additional worlt will be necessary, In which case. 

BellSouth technician shall make an additional appointment with the Customer. 

The BeUSouth technician shall obtatn the Custome(s signature upon said 

form, and then uae the signed form to Input maintenance charges tnto the 

BeiiSouth database (accessible by way of the Electronic Interlace established 

purauantto Section 3 precedlng). 
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CONNECDY!IY BILLING AND BECORPING 

1. General 

This Section descrlbes the requirements for BeiiSoultlto bill and record all 

charges lnterpriae America ineu,. for purchasing Local Services lor resale 

and tor Network E'-ments, and to provide MMt Point Billing and Mutual 

Compenaauon. 

2. 81111~ lnfonnat!on And Charges 

BeiiSouth win bill and rtcQI'd In accordance with this Agreement those 

charges lnterprise America incurs as a resull of lnterprise America 

purchasing from BeiiSouth Networt< Elements, and Local Services. as set 

forth In thla Agreement. BeiiSouth will bill charges for Interconnection and 

charges lor unbundled network elements. wtth the exception of the 

unbundled porte through CABS or In the CABS format. Bell South will format 

each bill In CABS or In CABS format In &<XX)(dance with CABS standards and 

specifications. Aa an Interim prooeu, the Plltles have agreed to specifiC 

elements of CRIS billing. Those elements are named In Exhibit A attached 

hereto and Incorporated herein by this reference. Each bill shall set forth the 

quantity and deacriptlon of each such Network Element. or Local Service 
provided and blll«<to lnterpriae America. All charges billed to lnterpnse 

America will indicate the etate from which such charges were Incurred except 

In cross boundary state situations. BeiiSouth shall provide lnterprlse America 

allttlng of the current cross state boundary exchanges. 

2.1.1 IU an Interim proce11, BeiiSouth will provide lnterpriae America With bills in 

the CRIS/CLUB format vta paper or other mutually agreed upon medium that 

Includes CONNECT:Direct tor those services purchased by lnterprise 

America for resale and tor the billing of the unbundled port and tooplport 

combination In accordance with the lpeciflcaUons and requirements set forth 

In Exhibit A to this Attachment for no mort than one hundred, eighty ( 180) 

days after the Ertec:tlve Date of this Agreement. Alter that time. Bell South 

shall provide bills ualng only CABS or the CABS format aa outlined In this 
AgrMmtnt. 

lnttrptlle Amenca and Bei!South will work together In a cooperative effort 

with the OBF to establish a alngle billing format and applicable standards. 
Once the billing standarda/ayatem are cltftned, ~II South and I nterprise 

America will mutually agree when lhll atandardslaystem will be implomenled. 

2.2 Be!ISouth ahall provide lnterprtse Amtf1oa monthly bills that Include all 

charges Incurred by and credits and/or ldjustmtnta due to I nterprfse America 

for thoH Network Elements, or Local Services ordered. eatllbllshed, utilized. 

dlacontlnued or performed purauant to this Agreement. Each bill provided by 

BeUSouth to lnterpriM Arntt1ca shall Include: (1) all non·usage t:ensitive 

chatgts Incurred for the period beginning witt: the day alter the current bill 
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date and extending to, and lnchJdlng, the next ~II date, {2) any known 

unbllltd non-uaage Mnaltlvt charges tor prior periods: (3) unbilled usage 

sensitive charges tor the period beginning wrth the last bill date and extending 

through the current bill date; (4) any known unbllled usage sensitive chargea 

for prior periods; and (5) any known unbllfed adjustments. 

2.3 With tach resale biU, BeiJSouth will provide customer lntormallon suhtctent tor 

lnterprlse Arne~ to vtrl1y the charges. By ltne number, this informatton 

Includes, but Ia not llm~ed to: WTN, BTN, assoclated USXs and de~ 

descriptions, quantities, charges and totals. 

2.4 The Bill Date, as defined herein, must bo present on each bill transmitted by 

BeiiSouth to lnterprise America, must be a valid calendar date. Bills shall not 

be rendered for any charon which art Incurred under this Agrsement as 

deecribed In 2.5 below. In addition, on tach bill wh&re ·Jurisdiction· Ia 

ldtn11fltd, local and local toll chargM shall be Identified as "Local" and not as 

lnteratate,lnterstata/ lnterLATA, lntraatate, or lntrastatelintraLATA. BeiiSouito 

will provide from and through dates lor charges rendered on all bills. In 

lddltlon, BtiiSouth win separately Identity bu3lneu charges frorol residence 

charges, Ueppfoprlate. 

2.5 BeiiSouth ahalJ not l)(ovlde any connectivity billa to lnterprise America 

containing charges for IT'euagea delivered any later thM three billing periods 

following the racordlng d.lle tor all usage. In addition, all usage sent to 
lnterprlae America prtor to the bill cut-otf date, shall be Included on the 

current month bill. In addition. for all other billed Items. lncludtng networ1< 

elementa, comblnatlons and non-usage resale charges, BeiiSouth shall 

endeaVOI' to PfOI/Ide current billing but under no circumstances shall 

BtiiSouth provldt any conntctlvlty bill to lnterpriae America containing 
charges that were Incurred more than six (6) months prior to t~ r.urrent bill 

date. Bill Certlfteatlon standards a.nd other performance standards (to be 

negotiated) will further deer..,. the allowable Windows and Pf'Ovide 
"penalties" for windows that are met, so, these standards will changes as 

mutually agreed upon by the Partie' In writing 

2.6 BeiiSouth shall biH lnterprise America lor each NetworK Element or Local 

Servlot, suppllf'd by BeiiSouth to lnterprise America pursuant to this 

Agretmenl at !he rat .. set forth In this Agreement BeiiSouth will bi:: 
lnterpriae America based on the actual charges Incurred, provided, however. 

tor thou usage baed charges where actual charge Information Is not 

detem\lnable by BtllSouth becaute the jurlldlctlon (I.e., Interstate. 
lnteratat.lln1ert.ATA. Intrutale, lrrtrutatallntralATA, local) of thetraH.c Ia 

unidentifiable, the Parties will jointly develop a prooeu to determine the 

appropriate ch~l. Meaaurement of usage-baaed charges shall be In 
actual corweraatlon aecondl. The total convtraatlon second.: per chargeablo 

traffic typM wW be totalled for the enttre month'y bill cycle and then rounded 

to the next whole minute. 
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2.8 Each Party shall provide the other Party, at no additional charge, a contact 

person lor the handling of any billing questions or problems that may anse 

during the Implementation and performance of the tei11\S and conditions of 

this Attachment. Bllltng quntlona aubsequent to Implementation will be 

directed to the billing apeclallat In the L.oc:al Carrier SefVIot Center (LCSC) lor 

CRIS billing and through the lnterexctutnge Carrier Service Center (tCSC) for 

CABS related Issues. 

3. MH1 Point Billing 

3.1 Where apptopriate for unbundled networ1< elements. lnterpristt Amenca and 

BeiiSouth will eltablllh meet-point billing ("MPB') arrangements In 

accordance wiJh tht MNt·Polnt Billing guldelinetldopted by and contained 

in the OBF'a MECAS and MECOO documents, except 11 modified herein. 

Both PW11es will uM their best reasonable efforte, Individually and 

collectively, to malntaln J)f'ovltiontln their reapectlvelederal and state access 

tariffs, and/or provlllonl wtlhln tht National Exchange Canter Association 

("NECA") Tariff No.4, or any IUOOHSOr tariff to relied the MPB arrangements 

lden1illed In this Agreement, In ME CAB and In ME COO. 

3.2 lnterpriGe America and BeDSouth wllll~ment the "Multiple BiiVSingleTantr 

option In order to bill any lntnxchange carrier ("IXC") for that portion of the 

networ1< elements provided by lnterprlae America or BeiiSouth. For all traffic 

carried over the MPB arrangement, lnterprise America and BellSouth shall bill 

each other all applicable elements at the rates speclfl8d In this Agreement 

3.3 BeiiSouth shall provide to lnterptile America the billing name. billing address. 

and carrier ldentltlc&tlon code ("CIC") ollhe IXCs that may utilize any portion 

of lnterpriae Amet1ea'1 networ1< In an lnterptiM America/BeiiS.,uth MPB 

arrangeme--t In order to oomply with the MPB Nollficatlon process u outlined 

in the MECAB document. Such Information shall be provided to I nterprtse 

America In the format and via the medium that the Part.les agree. If BeiiSouth 

does not have a CIC lor any tXC that win utilize a portion ollnterprise 

America's netwot1< In an lnterprile Amertca/BeiiSouth MPB arrangement, and 

for whom BeUSouth must supply to lnttrpriM America MPB billing 

information, BellSouth agree: that h will us1st IUCh earner In obtaining a CIC 

expeditiously. Untlauch carrier hu obtained a CIC, BeiiSouth will submit 
Bei!South'a CIC on thole MPB recorda provided to lnterprise America lor 

MPB. BeiiSouth underatanda and agrMI that II will be aolely responsible for 

obtaining any relmburaementa from !hoM carriera who have utilized the 

jointly provided netwOtka of BeiiSouth and lnttrprlae America. 

3.4 Bell South and lnttrpl'lae Amlftca agree that In an MPB arrangement where 

one Party provldM local tranlpoft and the oiMf Party provides. the end office 

switching, the Party who provldn the end offloe switching Is entitled to bill 
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any residual Interconnection charges ("RIC") and common currier line ("CCL") 

charges auoclattd with the traffic. The Parties further agree that In those 

MPB situations whert one Party sub-tends the other Party's access tandem, 

the Party providing the acoeu tanOem Is only entitled to bill the access 

tandem fH and any associated local transport charges. The Parties also 

agree that the P&rty who provides the end olfiC4i switching Is entitled to bill 

end office twitching fees, local transport charges, RIC and CCL charges as 

appropriate, and 1uct1 Qlhet appllca.bHt charges. 

3.5 BeltSouth and lnt8fJ)I'IN America will rtCOf'd and transmit MPB Information in 

accotdanol with thllt.andardl and In the format Ht forth In this Attachr.lent. 

BeiiSouth and lnterprlse America will coordinate and exchange !he billing 

account reference ("BAA") and billing account croaa reference ("BACR") 

numbers for the MPB arrangements described In this Agreement. Each Party 

will notify the other lr the level of billing or other BARIBACR elements change. 

resulting In e new BARIBACR number. 

3.6 If MPB data Is not processed and delivered by either B~IISouth or I nterprise 

America and sent to the oiMr Party within ten (10) days of their recordlnp 

and in tum such Party Ia unable to bill the IXC for the appropriate charges. 

the Party who failed to deliver the data will be held liable for the amount of 

the unblllable charges. When the subsequent billing company ("SBC") 13 the 

recording co~y. they shall provide the Initial billing company ("IBC") the 

detail billing recordl on a weekly balls (within five (5) daya) II the IBC is the 

recording company, detail billing record exchange Is not necessary. The IBC 
shall provide the SBC the aummary bl!llng records within ten (10) days from 

the IBC bill dale. The Party who failed to defrver the data will be held liable 

for the amount of the unblllable charges. 

3.7 If MPB data Is not submitted within ten (10) days of their recording or is not 1n 

the proper format aa aet forth In this Agreement, and If as a result the other 

Party Ia delayed In billing the IXC for the appropriate charges it Incurs. the 

delaying Pll1y shall pay the other Party a late MPB data delivery charge 

which Will be the total amoont or the delayed charges times the highest 

Interest rate (ln decimal val&») which may be levied by law for cornmeretal 

transactions, compounded dally for the number or days from the date the 

MPB charges lhould have been received to and including the date the MPB 

charge lnronfllllon It ICtlJIIly r101lvtd. 

3.6 Erroraln MPS data exchanged by the Parties may be dl1100vered by 
lnterpt1ae America, BeiiSouth or the billable IX C. Both lnterprlse America and 

BeiiSOUth agree to ~ the other Party wl1h notlficatlon of any dlacovered 

errors Within two (2) buslnea days of the dlacovery. The other Party shall 
correct the error within eight (8) buslneas days of notification and resubmit 

the data. In the event the errora cannot be corrected Within the time period 

specffied above, the erroneous data may be contldentd lost. If MPB data Is 

lost due to lncorrtetable 8fTOtl or otherwl$s, the Parties shall follow the 
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prooedur .. set forth In Attachment 7Customer Usag<t Data Attachment of this 
Agreement and compenaate tho other for the lost MPB billing data 

3.9 In the eventlnterprlse America purchases from BeiiSouth Network Elements. 
or Combination thereof, In a LATA other than the LA 'i A to or from which the 
MPB services are homed and In which BeiiSouth operates an access 
tandem, BeiiSouth lhd, except In lnatanc:es of capacity Dmltations. permit 
and enable lnterprise Ametk:a to sub-tend the BeiiSouth access tandem 
awttch(M) nearest to the lntetprise America rating point(s) associated with 
the NPA·NXX(a) to/from which tht MPB services are homed. In Instances of 
capacity llml1atlon ala given acceu tandem IWI1ch, 1nterprlse America shalt 
be allowed to sub-tend the next-nearest BeiiSouth access tandem 'lwitch in 
which sutfldent capacity Ia available. The MPB percentages for each new 
rating point/access tandem pelt shall be calctllated In accordance with 
ME CAB and MECOD. 

3.10 Neither lnttrprile Amtftca nor BeiiSouth will charge the other for the services 
rendertd, or for lnformaUon provided pursuant to Section 4 of this Attachment 
except those MPB charges apeclflcally aet forth herein. Both Parties will 
provide the other a single point of contact to handle any MPB questions. 

4. Collocation 

When lnterprile America collocates with BeiiSouth In BeiiSouth'tl facility as 
described In lhls Agreement, capital expenditures (e.g., costs associated with 
building the •cagej,ahall not be lncl:~ded In the bill provided to t nterprise 
America pui'1Uant to this Attachment. All such capital expenses shall be 
glvtln 1 unique BAN (u defined In Section 7, below) and Invoice number. All 
lnvolcea for eapltal expenses ahall be aent to the location apecifled by 

lnterprise Amtricl for ptyment. All other non-capital recurring collocaUon 
elq:)enses shall be billed to lnterprlae America In accordance with this 
Agreement. The CABS Billing Output Specifications reos·) documents 
provide the guldellnn on how to bill the charges auoclated with collocation. 
The biU label for thoee ootloc:atlon chltges shall be entitled ·expanded 
lnterc:onnectlon s.rvtce. • For those non mechanized bills, the bill label for 
non-capital ~ng collocltlon expen .. , shan be entitled "Collocation·. 

5. Mutuel Compenaatlon 

5.1 The Partlellhlll bill MCh other rtelprocel compent4tlon In accordance with 
the ltandat'IX Ml forth In thll Agreement for Local Traffic ~ermlnated to the 
other Party'a c:ustomtr. Such Local Tratflc shall be recorded and transmitted 
to lnterpriae Amertca and BeiiSouth In aocordanoe with this Attachment. 
When a lnterprise ArMrtca Customer originates traffic and lnterpriae America 
sends it to BeiiSouth for temnlnatlen, lnterprlse America will determine 
whether the traffic II local Of' lntraLATA loll. When a &tiiSouth Customer 
orlglnatet tra1ftc and Bei1South aencn It to lnterprlae America for termlnalliln. 
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BeiiSouth will determine whether the traffic Is local N intraLATA toll. Each 

Party will provide the other with lnfonnation that wlll allow It to distinguish 

local from lntraLATA toll traffic. Ala minimum, each Party shall utilize NXX's 

In such a way that the other Party shall be able to distinguish local from 

lntraLATA toll traffic. When lnterprlse America Interconnects v.ith BeiiSouth's 

networit for the purpoae of completing local and Intra LATA toll traffic, 

lntetpl1se Amer1ca v.111, at its option, Interconnect at either the tandem or end 

ottlce lwltch to oot\1)1ete such calls paying locallnterconnectlon rates for its 

customers' local calls and switched access rates for Its custorr.e ns' intra:..A T A 

toll calls. Such Interconnection will be ordered as needed by lnterorise 

America to complete such local and lntraLATA toll .::ails. Further, the Local 

Tl'8fflc exchangtd purauant to thla Attachment shall be measured In billing 

mlnut• of use and shall be In actual conversatlon seconds. The total 

converaatlon aec:onda per chargeable traffic type will be totalled lor the entire 

monthly billing cycle and then rounded to the next whole converaatlon minute. 

Reciptocal oompensation for the termination of this Local ·alflc ehall be In 

aooordance with Part IV to thla Agreement. 

Local Number PorUblllty 

DELETED 

When an IXC ttrmlnatos an lnterlATA or lntraLATA toll call to a 1 nterprise 

AtMrlca local exchange customer whose telephone number has been ported 

from BeiiSouth, the Parties agree that lnterprlse America shall receive those 

IXC acceu charges asaoclated v.1th end office switching, local transport, RIC 

and CCL. as apptoptfate. BtfiSouth shall receive any access tandem fees. 

dedicated and common transport charges, to the extent PfOvlded by 

BeiiSouth, and any INP fees O.e., Wch u RCF charges) set forth In this 

Agr"ment. When a call for which acoeaa charges are not applicable Is 

tennlnal*S to a lnterprlae America local exchange customer whose telephone 

number hal been ported from BeiiSouth, and Ia terminated on lnterprise 

Amerloa'a own lwltch, the Patties agree that the mutual compensation 

arrangementa deacribtd In thla Agreement shall apply. It BeiiSouth Is unable 

to provide the nec»SS&t'y access recorda to permit lnterpriae America to bill 

the IXC. directly fOf' terminating aoceuto port.ed numbers, the parties agreo 

to work cooperatively to develop a surrogate method to approximate the 

llCQ8al mlnutea, and a aettlement proceaa with BeiiSouth to recover those 

acceaa revenues due It u a co-prcMder of access services to I XC. During 

the ln1erlm, while the surrogate Ia l*ng developed, BeiiSouth will bill the IXC 

full termiOJtlng switched ac:ceu charget, keep the Interconnection chargea, 

tandem .witching and a portion of tranaport, and remit the local switching. a 

portion of transport and CCL revenue~ to lmerprtse America. If a BetrSouth 

lntraLATA toll call Ia dtllve~ to lnttrprise America, BeiiSouth will pay 

terminating accna ratn. Thla aubtectlon doea not apply In cat.Js where 

SPNP-DIO Ia u!lllzed lor number portability. 
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7.1 BeiiSouth and lntetpriae America will issue all billa in accordance With the 

Ierma and conditloniHt forth In thll Stctlon. BeiiSouth and I nterprlse 

America will es1abllah monthly billing dates ("BIU Oate1 for each Billing 

Account Number ("BAN1, as further defined In the CABS document or CRIS 

elementl Ht forth In Exhibit A aa ~ate. On billa BtiiSouth rendera to 

lnterprlle Amtrlca, BANs ahall be 13 character alpha/numeric and there shall 

only be one BAN per Revenue Accounting Otfloe ("RA01. The Bill Date shall 

be the same day month to month for all BANs. except that the 4". 7" or 13" 

of 6ach month wiR not be used aa a BUt Date for billa BtiiSoU1h renders to 

lnterprlse Ametlca. lnterprlae America will provide one (1) BAN per state and 

the bill date will be the same day month to month ror all BANs. Each BAN 

shall remain constant from month to month, unless changed as agreed to by 

the Pattlet. Each Party shall provide the other Party at least thirty (30) 

calendar daya written no1lce p!1or ro changing, adding or deleting a BAN. The 

Pattlea wiU provldt one billing Invoice aaaoclattd with each BAN. Each 

Invoice moat contain an lnvoloe number (which will vary from month to 

month). The bill date Ia the only var,ing Invoice number available on the 

Resale bin. On each bill auodated with a BAN. the appropriate Invoice 

number and the charges contained on auch Invoice must be reflected. Aol 

bills must be received by the other Party no later than ten (10) calendar days 

from 8111 Dato and at ltutiWinty (2Q) calendar daya prior to the payment due 

date (as described In this Attachment), whichever II earlier. Any bill received 

on a Saturday, Sunday or a clay designated u a holiday by the Chase 

Manhattan Bank or New York (or euch other bank aa lnterprise Amenca shall 

specify) will bo deemed received the 'lext business clay. U either Party tails to 

receive billing data and Information within the time period specified aoove, the 

payment due elate will be extended by the number of clays t.he bill Is late. 

7 ~ BeiiSouth and lnterpttae America ahallluue all CABS billa or bills in CABS 

format containing such billing data and Information In accordance with CABS 

Version 28.0, Issue 4, or such later vera1ona of CABS as are published by 

BeliCort, or Ita tvooesaor, exc.pt that If the Parties enter Into a meet-point 

billing arrangement, auch billing data and Information ahall also r.onform to 

the ltlndlrda HI forth In the MECAB document. or lueh later versions as 3!8 

adopttd by BtiiCore, or its auccesaor. BeiiSouth shall be no more than one 

BOS vef8lon behind tt-e wrrently aocepted version for CABS fonnatttd 

bills. To the extem that there are no CABS or ME CAB standards govemlng 

the formatting of ctrt.aln data, such data 1hall be laautd In the format 

specified by lnttrprlse America. Conaltttnt With Section 2.1.1 of thl$ 

Attachment 8, BeiiSouth may laue lnterprlse Amtr1ca Resale and unbundlod 

port Connec:tlvl1y blllt In CRISICLUB format a1 proYidtd herein fOf no more 

than one hundred tlgh1y (180) days after the Effective Data or thl1 

AgrHment. 
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7.3 Wlthln thirty (30) days or finalizing th& chosen billing med1a. ecch Party w1ll 
provide to the other Party wrtnen notice of which bills are to be deemed the 

official billa to assist the Parties In reaolvlng any confllcta that may ariae 

be!Wttn the official bills and other billa received via a different media which 
purporteclty co.1taln the aame charges u are on the official bill. Any biiFng 
received lor 1 blnlng period pursuant to any medlll should contain identteal 

Information. To the extent that BeiiSouth '' aware of a discrepancy in the 
billing media II sends to lnterprlse America. Bell South shall notify lnterprlse 
America upon dllcovely olauch discrepancy and at that time will designate 
which bl'lling media shall be deemed to be the offidal bill. If erther Pany 
requntt additional copy(lea) of a bill, such Party lhall pay the other Pa~· a 
reuonablt fH per additional bill copy, unless such copy was requested due 

to lou or dntructlon due to cauws beyond the requesting party's contr'JI, 
errorJ, omialiona, or corrections or the failure of the transmission to comply 
with the speclficatlona set lonh in this Agreement. 

7.4 When sending billa via eltc1ronlc transmission, to avoid transmission fal:ures 
or the receipt of bllllng Information thai cannot be proces~. the Panles shall 
provide each other with their respective proce11 specifications. Each Pany 
shall cofll)ly with the mutually aoc:eptable billing processing speclfteations of 
the other. lnterprlse America and BeiiSouth shall provide eaoh other 
re~ notice If a billing transmlulon Is received that does not meet ~>uch 

Party's specifications or thaltueh Party cannot process. Such transmission 
shall be COfTICted and r8$ubmltted to the other Party, at the resubcmnmg 
Party'o sola expense, In a form that can be proceaaed. The payment due 

date lor such reaubmltted transmission' will be twenty (20) days from the 
date t'W the tranam!sslon Ia received In a form that can be processed and 
that meets the apeclficatlont tel fot1h In this Anachment. 

8. Electronic Tr~~namlsalona 

8.1 S.IISouth and lnterprlse America agree that each Party will transmit billing 
information and data In the appropciate CABS format electronically via 
CONNECT:Oirect (formerly known u Netwol't( Data Mover) to the other Party 
at the location specified by such Party. The Parties agree that a T1.5 or 58kb 
circuit to Ga!eway for CONNECT :Direct Is required. lnterprlae America data 
centers will be responalllle for originating the calla for data transmassion VIS 

switched 56l<b or T1.S lines. H SeiiSouth has an established 
CONNECT:Oirect link with lnterprlae America, that link can be used for data 
transmlsaion If the location and applications are the same for the existing link. 
Otherwise, a new link roc data transml11lon must be establlahtd. Any 
changu to either Party't CONNECT:Oirect Node 10 muat be aent to the 
other Party no later than twenty-one (21) calendar days befoce the changes 
take effect. Parties agree to exchange Information necessary to establiSh 
CONNECT:Oirect. 
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9. Tape or Paper Tranaml .. lont 

9.1 In the event eilher Party does not temporarily have tne abihty to send or 
receive data via CONNECT:Oirect, that Party will transmit billing Information 
t.o the other party via magnetic tape or paper, aa agroed to by I nterprise 
America and BeiiSouth. Billing Inform& lion and data contained on magnetic 
tapes or paper for payment lhall be tent to the Parties at the following 
locatlonl. The Parties acknowledge that all tapeS transmitted to the other 
Party via U.S. Man or Overnight Delivery and which contain billing data will 
not be returned to the sending Party. 

TO Am«<ccl: 
Tape :Resale BID 

Transmlulona 
via Overnight 
Delivery: 

Tape : UNE Bills 
Transrnlulons 
via Overnight 
Delivery: 

Paper:Reaale Bill 
Transmlaalons 
via Overnight 
Delivery: 

Paper:UNE Bills 
Transmlulons 
via Overnight 
Oollvery: 

TO S.USouth: 
Tape Tranam.lona: 

lnterprlae America 
National Expansion Accounts 

Payable 
Ann: Silllng Manager 
1999 Broadway, 7th Floor 
Denver CO 80202 
lnterprfte America 
National Expansion Accounts 

Payable 
A:tn: Billing Manager 
1999 Broadway. 7th Floor 
OenVfu CO 80202 

lnterprfse America 
National Expansion ~unts 

Payable 
Attn: Billing Manager 
1999 Broadway, 7th Floor 
Denver CO 80202 
lnterprlae America 
National Expansion Accounts 

Payable 
Ann: Billing Manager 
1999 Broadway, 7th Aoor 
Oenver CO 80202 

Attn: 

lnterprlse America 
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9.2 Each Party will adhere to the tape pacl<aging requirements $8t rorth 1n this 

subsection. Where magnetic tape shipping containers are transponed in 

freight compartments, adequate magnetic field protection shall be provided 

by keeping a typical 6-lnch distance from any magnetic lleld generating 

device (except a magnetron·tape device). The Parties agree that they will 

only use those shipping containers that contain inlern&llnaulatlon to prevenJ 

damage. Each Party will clearly mat1< on the outside of eacn shipping 

contJiner Itt namo, contact and return address. Each Party further llgrees 

that It will not ahlp any Connectivity Billing tapealn tape canisters. 

9.3 All billing data transmitted via tape must be provided on a cartridge (cassette) 

tape and must be of high quality, conform to the Parties' record and label 

standards, 9-track, odd parity, 6250 BPI, group coded recording mode and 

extended binary-coded declmallnt.erchange code ("EBCDIC"). Each reel of 

tape must be 100% tested at 20% or better "clipplng" level with full width 

certification and permanent error free at final inspection. I nterprise America 

reserves the right to destroy a tape that has been detenntned to have 

unrecoverable errors. lnterpriae America also reserves the right to •eplace a 
tape with one of equal or better quality. 

9.4 Billing data tapes shall have the following record and label standards The 

dataset aerial number on tho flrs1 header record ol an IBM standard tape 

label also shall have the following format. 

CABS 80S 

Record Length 225 bvtea (fixed lenothl 
81 factor 84 recora. per block 

Blockalze 18 900 bVtea per block 

l...a.bela Standard IBM Operating 
System 

9.5 A al.ngJe 6-<figlt serial number must appear on the external (flat) surface of the 

tape for vlaualldentifleatlon. This number shall also appear In the ·dataset 
Hrial nurn~»r field" of the flrat header reoord of the IBM standard tape label. 

Thla aerial number lhall conalll of the character ·v· lollowed by th• reporting 

location'a four digit Originating Company ~e and a numeric character 
chosen by the sending company. The extemalll.lld lntemallabel shall be the 

same. The datuet name shall appear on the flat aide or the reel and also In 

the "data set name field" on the first header record of the IBM standard tape 

label. B9l1Sovth's name, address, and contact shall appear on tile flat side of 

the cartridge or reel. 
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9.6 Tape labels shall conform to IBM OSNS Operating System Stalldards 

contained In the IBM Standard Labels Manual (GC26-3795·3). IBM standard 

labels are 80-character records recorded In EBCDIC. odd parity. The first 

four characters Identify the labels: 

9.7 

9.8 

Volume 1 Volume label 
HDR1 and HDR2 Dallltl heldtr labels 
EOV1 a.nd EOV2 Data set trailer labels (end·of·volume for mul' i·reel 

files) 

EOF1 and EOF2 Data set trailer labels (ond-of-data·aet) 

The HORl. EOVl , and EOFllobels use the some tormo1 and thfl HDR2. 

EOV2. and EOF21CJbels use the soma tormo1. 

Tr.e Standard Volume Lobel Formo1 (Vol. 1) Is described below: 

FIELD NAME CONTENTS -
LabelldenUfl8r The characters "VOL" 1oent1ty tn1s label as a 
(3 bytes} volume label. 
Label Number (1 byte) The relative position of this label within a set of 

labels of the lame type; It Is always a 1 lor the 
IBM standard volume labef. 

Volume Serial A unique ldentlficatlon code, normally numeric 

Number (6 bytes) characters (000001 ·999999). bu1 may be alpha· 
numeric; If fewer than 6 characters, must be left· 
justified. Thl:1 same code atlould also appear on 
the external (flat) surface of the volume for v1sua1 
ldttotlflcatlon. 

Reserved (1 byte) ReteMKI for future use • should be recorded as 
blanks. 

VTOC Pointer Direct-access volumes only. This field Is not used 

(10 bytH) for tape volumes and should be recorded as 
blanka. 

Reserved (10 bytes) Reserved for future use • should be rerorded as 
blankl. 

Owner Name and lndlcatH a specific customer, person. Installation. 

Address department, etc., to which the volume belongs. 

Code(1 0 bvteal Anv code or name Is ace«>table 
Reserved (29 bytes) ReNrved for future use · should be recorded as 

blanks. 

The IBM Standard Data.Nt Label 1 Format (HDR1 , EOIJ1, EOF1 ) Is 

duc:rlbed below: 
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FIELD NAME 
Label Identifier 
(3 bytes) 

Label Number (1 byte) 

Datuet ldentlfler 
(17 bytes) 

OataMt Strial 
Number (8 bytes} 

Volume Soquence 
Number (4 bytes) 

Dataset Sequence 
Number (4 bytes) 

Generation Number 
(4 bytes) 

Version Number Of 
Generation (2 byt•) 

CONTENTS 

Attachment 6 
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Three charac1ers that ldent1fy the label are: 
HOA Header label (at the boginnlng of e dataNt) 
eov Trailer label (at the end or a tape volume, 

when the dataset continues on another 
volume) 

EOF Trailer label Cat the end of a dataset). 
The relative position of this label within a set of 
labels of the aame type; il ls always a : for data;et 
Iabeil . 
The rightmost 17 bytes of the dataset name 
(lnt;ludes GnnnnVnn It the dataaet Is part of a 
generation dlta group). It the dataset name is less 
than 17 bytes, It Ia left ·justified and tho:; remainder 
of lhls field Is oadded with blanks. 
The volume aerial number of thfl tape volume 
containing the datuet. For multi-volume datasets, 
this field contains the serial number of the first 
volume of the aggregate eteated at the same t.ime. 
The serial number oan be any 6 alphanumeric 
characters, normally numeric (000001·999999). If 
the number of charac1ers Is fewer than 6 
charac1era, the code must be lelt·justllied and 
followed by blanks. 
A number {0001·9999) that Indicates the order of 
volume within the multi-volume group created at 
the same time. This number Is always 0001 for a 
single volume dataset. 
A number (0001·9999) thatlndl08tes the relative 
position of the dataset within a multi-dataset group. 
This number Is always 0001 for a single dataset 
organization. 
If the dataset Is part of a generation data group, 
this field contains a number from 0001 to 9999 
lndlcatlng the absolute g.'""eratlon number (the first 
generation Is recorded as 0001). If the dataset is 
not pan of a generation data group, this field 
contains blanks. 
If the datasot Is part Qf a generation data group, 
this field a number from 00 •o 99 Indicating the 
veralon number of the generation (the flrat version 
Ia recorded as 00). II the dataset Is not pan of a 

' generatlon data group, this field contains blanks. 
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F1ELDNAM! 
Creation Date (8 
bytes) 

Expiration Date 
(6 bytea) 

Datuet Security 
(1 byte) 

Block Count (6 bytas) 

System Code 
(13 .. ~· _, 

Reserved (7 bytes) 

CONTENTS 

Attachment 6 
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Year and day of the year when the dataset was 
created. The date Is shown 10 the format byyddd 
where: 
b • blank 
yy • year(00·99) 
ddd • day(001·306) 
Year and day ollht year when the dataset m~y be 
watched or overwritten. The data Is shown In the 
format byyddd where: 
b•blank 
yy • year (00·99) 
ddd • day (001-386) 
A code number Indicating the oocurity status of the 
dataset is as follows: 
0 No password protection 
1 Password protection Additional ldentlflcallon of 

the dataset Is required before It can be read, 
written, or deleted (ignored 1f volume IS RACF· 
defined) 

3 Password protection Additional ldenllflcallon of 
the datuetll required before It can be read, 
\Jritten, or deleted (Ignored II volume 1s RACF· 
defined). 

This fle!C In the trailer label shows the number of 
data blocks In the datasat on the current volume 
This fl81d In the header label is always zeros 
1000000). 
Unique CQde that Identifies the system. 

ReaeNed for Mure use · should be recorded as 
blanks. -

9.9 The IBM Standard DalaSet Label 2 Format (HDR2, EOV2, EOF2) always 

foHows datasetlabel1 and contains additional Information about the 

associated dataset u desctlbed below: 

La.bel Identifier 
(3 bytes) 

ThrM characters L'lat Identify the label are as 
follows: 
HDR Header label (at the beginning of a dataset) 
EOV Trailer label (at the end of a tape volume, 

when the dataset continues on another 
volume) 

EOF Trailer label Cat the end of a dataset). 
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Label Number (1 byte) 

Record Format 
(1 by1t) 

Block length (5 bytes) 

RKord length 
(5 bytes) 

Tepe Density (1 byte) 

DaUNt Position 
(1 byte) 

Job/Job Step 
(17 bytM) 

Tape Recording 
Technique (2 bytes} 

Attachment 6 
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The relative posrtion of this label within a set ot 
labels ol the same type: It Is always a 2 lor da!!laet 
label2. 
An alphabetic charaC1er that •ndicates the format of 
recorda In tht associated dataset as followe: 
F Axed length 
v Variable length 
u Undefined ltnath. -
A number up to 32760 thai lndlcates ::he block 
length, in bytes. lnte!"J)tetation of the number 
depends on the following assoclattc: record format 
In Atld 3: 
Format F • Block length (must be a multiple of the 

logical record length In Field 5) 
Format V • Maximum block length (lncludln~ the 4 

byte length Indicator In the block) 
Format U ·Maximum block length. 
A number !hat Indicates the record length. m bytes. 
lnte!"J)tetatlon of !he number depends on t.he 
following asaociated record format in F;etd 3: 

Format F • l~lcal record length 
Format V • Maxlmum logical record length 

(including the 4 byte length Indicator In the 
recorda) 

Format U • Zeros. 
A code lndlcatlng the record density of the tape. c1s 
follows: 
Recording Density 
DEN Value 9-Track Tapo 

3 1600 (PE) 
4 6250 (GCR) 

PE • Is for phaae encoded mode 
GCR • Ia lor aroup coded recording mode. 
A code, lndlcatlng a volume swrtch. Is aa follows: 
0 • No volume switch has occurred 
1 • A volume switch previously occurred. 
ldtntlflcatlon oltho job and job step that create<! 
the dat.uet. The fit1:t 8 bytes contain !he nam3 of 
tht Job, the ninth byte 11 a cluh {1). and the final 8 
bvtea contain the name of the lob step. 
A code or blanka Indicating tht tape recordlr:g 
technique uMd. Th11 field II recorded u blanks 

for R track tape. The only technique a.-allable for 
9·track tape Ia odd parttjand no translation. 
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Control Characters (1 
byte) 

Reserved (1 byte) 

BlOCk Attribute (1 
byte) 

Reaerved (8 bytes) 

Chedq)olnt Dataset (1 
byte) 

Re .. rved (32 bytes) 

1 0 Testing Requii'M*rta 

Anachment 6 
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A code Indicating whether a control character set 
was used to eteate the dataset and the type of 
control characters used: 
A Contains ASCII control charactero 
M Contains machine control characters 
b Contains no control characte111 . 
Reserved for future use • should be recorded as 
blankl. 
A code Indicating the block annbute used to eteate 
the dataset: 
B Blocked records 
s Spanned records 
R Blocked and spanned records 
b No blocked and no spanned records. 
Bytes 40-42 • reserved lor future use ·should be 
blanks. Bytes 43-47 • (3420 tape units only) serial 
numi>er of creatine taoo unit. Blank lor other units. 

In VS2·Reltue 2, thhs byte contains the .dentlher 
character C lithe data.Htls a ched<polnt dataset: 
the byte Ia blank If the dataset Is not a check point 
dataaat or In other releases of the VS svstems 
Reserved lor future use • should be recorded as 
blanks. 

10.1 Within thirty (30) days ol the e~&CUtlon of this Agfoement, BeiiSouth shall 

send to lnterpr\18 America bill data In the appropriate mechanized format (I.e. 

CABS or CRIS) lor testing to ensure that bills can be processed and that bills 
comply with the requirements of thlt Attachment 6. After receipt of the test 

data from BetiSouth, lnterprise America wtll notify BeiiSouth lithe billing 
transmlsalon meets lnterprise Ametlca't testing specllicaliona. II the 
transmlqloo lalla to meet lnterpriH America's letting specifications. 
BeUSouth ahall make the neoesaary corrections. At least three (3) sets of 

testing data mUit meet lnterprfae America's testlng specifications prior to 

BetiSoulh Mncllng lnterpr1ae America a mechanized production bill lor rile 

01'11 time Via electronic tranam!Aioo or tape. Thereafter, BtiiSouth may begin 

aendlng lnterprlae Amef1ca mechanized production bills on the next Bill Date, 

or within ten (10) dlya, whichever Ia later. 

10.2 Atleatt thlft\• (30) days prior to changing mechanized formats (e.g., CABS). 

BeiiSouth lhall Nnd to lnterpriH America bill data In the appropriate 
m.chanlzed format for testing to ensure that the billa can be prot:essed and 
that the billa comply with the requirements of this Attachment BeiiSouth 

agrMs that It vmt not tend lnterpr1ae America but data In the ~w mechanized 
formal until such bill data hu met the testing apec:lllca11ons as aet forth In this 
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subsection. Notlllcatloo of changes shall be In accordance with Secllon 

24.3.2.3 of the General Terms and Conditions of this Agreement. 

10.3 BeiiSol.lth shall J)(ovlde to lnterpriae America's Billlng Managt~r, located at 

1999 Broadway, 7th Floor, Denver, Co 80202, BeiiSouth's originating or state 

level oompany code 10 that It may be added to lnterprise Americ.a'slnternal 

tables at least thirty (30) calendar daya prior to testing or prior to a change in 

Be!ISol.lth'a originating or state level company code. 

10.4 During the testing period, BeiiSouth shalltranamit to lnterprise America billlr.g 

data and Information via paptr transmission. Tett tapes shall be sent to 

lnteiJ)tiM Amet1ca at thewnt locations u "production· or live Illes. 

Test Tapes: lntorprlae America 

11 . AddftJonal Requlr.t'Mnta 

National Expansion Accounts 
Payable 

Attn: 81Hing Manager 
1999 Broadway, 7th Floor 
Denver, CO 80202 

11 . 1 BeiiSouth agrees thalli it trarsmlts data to I nterprise America In a 
mechanized 
format, BeiiSouth will also comply with the following specifications whiCh are 

not contained In CABS guidelines but whiCh are necesury for I nterpnse 

America to proceaa billing Information and data. 

• The BAN shall not contain embedded spaces or low values 

• The Bill Date shall not contain spaces or non-numenc values 

• Each bill must contain at least one detail record. 
• Any "From• Date should be less than the assoclated ·'Thru· Date 

and neither date can contain spacas. 
• The Invoice Number mu31 not have emtx.dded spaces or low 

velues. 

11.2 Dm.IITU 

12. BUI Accuntcy Cet1tftcmlon 

Wlt'\ln 120 daya of tht execution of this AQreement, 1 nterpriae America and 

BeUSouth will agree upon a CAIS billing quality uaurance l)fogram that will 

eliminate the need for post-billing reconclllatlon. Appropriate terms for 

acceta to any BtliSouth documents, systems, records, and procedures lor 

the billing, recording of dlarges will be part of that l)fogram. In the ev~tnt the 

Partlu 11e unable to reach ~grMment on such a program, the maner will be 

resolved pul'luant to the disputes process P'Ovided In Ana~hment 1. 
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13. Payment Of Chergea 
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13.1 Subftct to the terms olthls Agreement. lnterprise America and BeiiSouth will 
pay each other within thirty (30} calendar days from the Bill Date. or twenty 
(20} calendar days from the receipt of the bill. whichever is later II the 
payment due date It a &Jnday Of Is a Monday that has been designated a 
bank holiday by the Chase Manhattan Bank of New York (or such other bank 
as lnterprlse America specifies). payment will be made the neX1 businese 
day. II the payment due date Is a Saturday or is on a Tuelday, Wednesday, 

Thursday or Friday that hu been designated a bank holiday by the (;hase 
Manhattan Bank of New York (Of such other bank as fnterprlse America 

speclflea), payment will be made on the preceding business day. 

13.2 Paymentllhlll be made In U.S. Dollm via electronic funds transfer ("EFT") 
andiOt American Clearinghouse ("ACH1 to the other Party's bank account. 
At leut thirty (30) days prior to the first transmission ol billing data and 

Information lor payment, BeiiSouth and lnterprlse America shall provide each 
other the name and addreu of ltJ bank, Its account and routing number and 
to whom blUing paymentllhould be ~ payable. If such banking 
Information c:hangts, each Party shall provide the other Party at least sixty 
(60) days written notice of the change and such notice shall include the new 
banking Information. The Parties will render payment via EFT and/or ACH. 
lnterprlse Amenca will provide BenSouth with on~t address to which such 
payments shall be rendered and BeiiSouth will provide to ! ntarpnse America 
with only one address to which such payments shall be rendered. I 'I the 
event lnterprbe America receives multiple bills from BeiiSouth which are 
payable on the aame d3te, lnterprlse America may remit one payment lor the 
sum of all billa payable to BeiiSouth's bank account ape\:lfied In this 
subsection. Each Party shall provide the other Party with a contact person 
for the handling of billing payment questions or problems. 

14. Billing DlaputM 

14.1 Each Party 1Qfeet to notify the other Party upon the d1seovery ot a billing 
dispute. In the event of a billing dispute. the Parties wilt endeavor to resolve 
the dispute within sixty (60) calendar days of the Bill Date on which such 
disputed charges appear. Resohlllon of the dispute Is expected to occur at 
the fil'lt level of manag&ment reaultlng In a recommendation for settlement o' 
the dispute. A mutually agrMd ~ escalation process will be established 
tor the CRIS reaale bill u part of the quality assurance program developed 
pursuant to Section 12 of this Attachment 8. In the Interim, In the event ol a 
biltlng dispute thai cannot be resolved within t~ 60-day tlmeframe. the 
process delaibed In Exhibit 8 to this Attachment shall be followed. 

14.2 It a Party disputes a charge and does not pay such charge by t.he pay:nent 
due date, such chatges ahaD be aubject to late payment charges as set forth 
in the Late Payment Chargn provision of this Attachment. It a Party dlspu•es 
charges and the dispute Ia rnolved In laVOI' ot such Party, the other Party 
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shall credit the bill of the disputing Party for the amount ol the disputed 

charges along with any late payment charges aues&ed no later than the 

second Bill Date after the resolution of the drspute. Accordingly. rl a Party 

disputes charges and !he dlap.rte Is resolved in favor of the other f'larty, the 

disputing Party shall pay tt1e other Party the amount of the dlspU1ed charges 

and any associated late payment charges assessed no later than the second 
bill payment due date aftw the resolution of the dispute. In no event. 
however, &hall any !Itt PJyment charges be assessed 1)0 any previously 

assessed late payment charges. 

14.2. t If billing Is detennlned to be In error and lnterprise America has paid the bill in 

full and on time, BeiiSooth wtn refund the amount of the erroneous billing p'us 

ay lntereat penalty ettdlt to be calculated as aet forth In Section 15 of this 

Attachment. 

15. Late Payment Charges 

If either Party falls to remit payment for any charges described In this 
Attachment by the payment due date, or If a payment or any portion of a 

payment Is received by either Party after the payment due date, or II a 
payment or any portion of a payment Is received In funds whl~ are not 

lmmedl.ately available to the other Party, then a late payment penalty shall be 

asaesaed. For billa ctocltrtd bv BtiiSoutb toe oaymeot bv lnterpr!ae America. 
the late oayment charge thaD be calculated boltd on the oortic:: of the 

payment not rglvtd by tbt payment due d8te !!meG the late factor as set 

forttJ In the fQ!IcZWlOQ Btf!South tariffS. baSfd upon the S§rylce for which 

payment wu not rtce!yed: tor general aubscdber serylca. Section A2 of the 

GeneCJ! Sublcribor Seryjctl Tarfff: fot pdyate !lot urylct. Section 82 of the 
prtyato Uno Strylct Tactff: lad tor acceas sorylct. Stc!lon E2 of !ho Access 
Service Tariff. For bills rendmd by lnterndy Arotrlca lor payment by 

BellSoyth, the late payment charge shall be calculated ba58d on the portion 
of the payment not received by the payment date times the lesser of ( I) one 

and one-half percent (1 112%) per month or (ii) the highest Interest rate {In 

decimal value) which may be charged by law tor commercial transactions, 

compounded dally for the number of days from the payment date to and 

including the date that payment Is actually made. In no event, however. shall 

interest be assessed by lntorprlse America on any previously assessed late 

payment charge~. Bell..~ Sholl only assess Interest on previously 

assessed late payment dlorges In a state Where It hos authority 

pursuon1 to Its tariffs. 

18. AdjultiMnta 

Subject to tho terms of this Attachment, BoiiSouth will reimburse 1 nterprise 

America for incorrect biWng charges; overcharges; Local Services Elements, 
or any Combination thereof, ordered or requested but not delivered: 
Interrupted Local Services usociated with any Element, or combinatron 
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thereof, ordered or request!d: Local Services. Elemcmts. or Combinat•on 
thereof, of poor quality; and installation problems 11 caused by BeiiSouth 
Such reimbursements shall be set forth in the appropriate section ot the 
CABS bill pursuant to CABS, standnrds. 

17. Recc.rdlng of Call Information 

17.1 Whtrt Ttleoommunicatlons Services are being resold or unbundled Netwonc. 

Elements are being u1lllzed, the Parties agree to record call inlormatiC>n in 
accordance with this subsection. To the extent technically feasible, eacn 

Party will record and procesa the uaage sensitive call detalllntonnation 
asaoclated with the other Party's local exchange customer. The call records 
tor the charged number shall be provided at a Party's request a. 1d shall be 
formatted pursuant to BeiiCore standards and the terms and conditions or 

lhls Agreement. Be11Sou1h and lnterprlae America agr98thatthey will retam. 
at tach Party'l aole expense, copies of all AMA records transmitted to the 
olher Party for at least seven (7) calendar days after transmission to the other 
Party. 

17.2 Each Party will provide the other Party with a carrier idenlirlcalion code 
("CIC") on each EMA record transmltled to tho other Party. If BeiiSouth does 
not have a CIC for any local exchange carrier, Be11Sou1h or IXC tor whom 
Be11Sou1h muat supply to lnterprise America billing records or information 
pursuant to lhls Attachment, BeiiSouth agrees that it will assist the local 
exchange carrier, BeUSoulh or IC In obtaining a CIC expeditiously. Until the 
local exchange carrier, BeiiSouth or IXC has receivod a CIC. BeiiSouth 
agrees lhat It Will submit its CIC to lnterprise Amt>rica on those records tor 
billing and payment Be11Sou1h further agrees thalli will then be responsible 
for obtaining reimbursement for the respective charges from the appropnate 
carrier. Ukewlaa, If lnterprtse America does not have a CIC tor any local 
exchange carrier, BeiiSouth or IXC for whom lnterpriss America must supply 
to BeiiSot.rth billing records or Information pursuant to this Attachment. 
!nterprlse America agrees that it will assiS11he local exchange carrier. 
Be11Sou1h or IXC In obtaining a CIC expeditiously. Untlllhe local excndnge 
carrier, Be11Sou1h or IXC has received a CIC. lnterprtse America agrees that it 
will submit Ill CIC to Be11Sou1h on those records for biiUng and payment. 
lnterprise America further agrees that it will then be responsible for obtam~ng 

reimbursement lor 1118 respective charges from the appropriate carrier. 

17.3 DELETED 

17.3.1 DELETED 

17.3.2 DELETED 

17.3.3 DELETED 
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17.4 The Parties agrpe that they will provide each other a s•ngle person to contact 
regarding any data exchange problems. 

18. DELETED 
19. Claims/Adjustments Appearance on Invoice 

19.1 Resolved claims or disputes would be reflected separately and detailed by 

Item with lnterpriae America's claim memo number on the 1nvoice and be 
included u an amount credited on the monthly mvolce. Claims 'I( disputes 
G1111 outs1anding would also be Included on the monthly bill. 

19.2 No Netting of Amounts Due/Separation of T}'P's of BlUing 
The Parties agree that there shall be no netting of amounts due BeuSouth 
under this agreemer!With any other amounts due to or lrc:n BeiiSouth related 
to services provided under separate agreements. Further Resale bllls, 
Access bills and UNE bills will be provided as separate bills with separate 
amounts due that shall not be netted. 
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OF 

tnterpriM America LOCAL SERVICE RESALE 
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Exh1b11 A 

lnterprise America and BeiiSouth agree to the following requirements for non.CABS 

billing for Local Service Reaale: 

• BeiiSouth will provide a 13 character alpha·numerlc Billing Account ;>jumber 

(BAN) 
• BeiiSouth will provide ons (1) BAN per Regional Accounting Office (RAO) 

• BeiiSouth will provide one (1) bill cycle for aa BANs I RAOs excluding the 4th, 7th 

and 13th bill cycles 
• BeiiSouth will render the bill within ten ( 1 0) days of the bill date 

• lnterprise America will render payment 30 days from the bill date or 20 days f:om 

the data the bill Is received, whichever Is greater 

• lnterprl$e America will render payment via wire transfer andfor ACH to tho 

existing CABS bilflng address 
• BeiiSouth will render blUing for PIC charges separately 

• BeiiSouth will bill monthly service charges In advance of the bill date 

• BeiiSouth will bill uaage chargee In arrears of the b!ll date 

• BeiiSouth w.ll ldentl1y all charges by Incurred state except in cross boundary 

sltuatlona 
• All local bllllng Is considered jurfldlctlon ·s· 
• BeiiSouth will uniquely Identity the local billing BANs as Type 01 Account ·a· 
o BeUSouth wilt separately ldenllfy busln811$ and residence charges via 1 FB or 1 FR 

• BellSouth will provide From and Through dates lor all local bill:~g 
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Exhibit B 

BELLSOUTH LOCAL CARRIER SERVICE CENTER ~LCSC) 
ESCALA TlON UST 

Telephone 
Numbe,.. 

Mt:nagers 

LOCAl CARRIER SERVICE CENTER 

Offk:t 0 0 .... 0 .. 0 0 .. 0 0 0 .... 0 0 .. 0 0 ... 800·872-3116 
l.oc81 Service Aequ~ttte. LSA Questions, 
Billing Inquiries and General Assistance 

Fax Number .•.................... 800·872· 7059 
All Forms 

Director 
Barbara Warren ........ . 700-451-0853 

Manager 
Paula Murphry .......... 700-451·0383 

M4lllng Addre.. Local Carrier Service Center (LCSC) 
Bell South 
Room D·20 
5147 Peachtree tnduatrlal Boulevard 
Chamblee, GA 30341 

Hours of 8:30 AM to 5:00 PM EST 
OperatJon Monday · Friday 

Holldllys New Years Day 
Observed Memorial Day 

Independence Day 
Labor Day 
Thanksgiving Day 
Christmas Day 

Proceaa The long-term escalation process will be developed as part of 
the Quality Assurance program outlined In !)Sragr aph 12 of this 
attachment In the Interim, lnterprise America will escalate any 
bllllng dltcropancles to the BeiiSouth LCSC Manager. If 
resolution Ia not attained within 30 days, lnterprise America will 
escalate the discrepancy to the BehSouth Director. If the billing 
discrepancy Is not resolved within 30 days, lnterprlse America 
will obtain the name and number of the neX11evel manager from 
the BeHSouth Director and continue escalating until a resolution 
Is reached. 
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PROVISION OF CUSTOMER USAGE PATA 

1 . Introduction 

1 .1 This Attachment seta forth the terms and conditions for Bell South's 
provision of R~d Usage Data (as defined In this Attachment) to 
ln1erprise America. At lnterp.ise America's reque.st. Recorded Usage Oata 

lhall bt provided by BtiiSouth 10 lnlerprise America when tnterprise 
America purchases Networl< Elements or Local Serv~ces from BeiiSo.Jth. 

2. OtntrJI Btqylrtmtott for Rtcordld UNQI C1!1 

2.1 Bel!South lhall provide lnterptise America with Recorded Usage Data In 
accordance with this Attachment 7. 

2.2 DELETED 

2.3 BeiiSouth shall retain Recorded Usage Data tn accordance wtlh applicable 
law and regulation. 

2.4 BeiiSoulh will fumlsh CORs to lnterprise America In the same message 
data order that the call detail records are processed through Beh5outh's 
bimno system. ABCOfdS may be delivered to lnterprise America ·out of 
sequence· based on message date due to several factors. BeiiSouth may 
process usage !rom dJHerent central offices on different days . A gtven 
central office may experience an AMA recording problem which causes the 
uaage for the day to be withheld from processing until corretlve aciJon is 
competed. Also, when lnterprisa America establishes a new resale 
account. BeiiSouth will capture any CDRs already on file awatttng billing 
and send all r9COfds beginning with the date the lnterprise America 
account Is established. Such previously accumulated usage may be 

delivered out of date sequence, due to exception procedures required to 
capture and reroute the data. 

2.5 If BeliSouth Is aWI!e of a significant amout of lnhlrprise Am«: rica's usage 
being held, BeiiSouth shall Inform lnterprise America as soon as 11 is 
di&<:Ovortd and Keep lnlerprise America apprised of the !>tnt us as 
appropriate. 

3. UlfM Data SQIC!flclt!OQI 

Bei!South witl record usage for lnterprfse America Customers In the same 
manner that It uses to r9COfd usage lor BeiiSOuth end users. based on the 
particular Clua of S.rvk» and the type of exchange ltne sa-vice Involved. 
Recorded usage dati Includes, but Ia not limit~ to 
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• Completed Calls (billable local and lntraiata toll carried by 
BeiiSouth) 

• Use of feature activation's lor Call Return. Repeat Dialing, and 
Usage Sensitive Three Way Calllng 

• Rated Calls to Information Se!VIoe Providers reach via BeiiSouth 
facilities 

• Calls completed via BeiiSouth provided Operator Services where 
BeiiSouth provides such service to lnterprise America's local 
service Customer 

• For BtiiSouth provided Centrex Service. Station Lev~· Detail 
• Records shall Include complete call detail and complete timing 

Information for the type of service Involved 
• Pay Per Use features 
• For flat rate local exchange linea, BeiiSoutli will deliver billable 

extended area local call details. 
• For measured or message exchange line service, BeiiSouth will 

deliver all billable local call details. 

3.1 BeiiSouth shall provide to lnterprlse America Recorded Usage Data for 
lnterprlse America Customers only. BeiiSouth will not submit other earner 
local usage data as pa.-t of the tnterprlse America Recorded Usage Data. 

3.2 DELETED 

3.3 DELETED 

3.4 End user customer usage records and station level detail records shail be 
In packs In accordance with EMR standards. 

4. Btcordld UUQI Dato Form•t 

4 .1 Be!ISouth will provide Recorded Usage Data In the EMR format and by 
category, group and record type. as speclfied in tr.a lnterprlse America 
Customer Usage Requirements. ("Data Requirements*), which is attached 
hereto and lncotpOrated herein as Appendix II which shall be updated 
petlodlcally by mutual agreement, In writing. BeiiSoulh will provida the 
usage In accordance with BeiiCore EMR Standards. BeiiSouth will accept 
requests for cuatomizatlon from lnterprl-'..a America via the BFA process. 

4.2 BeiiSouth shall Include the Working Telephone Number (WTN) of the call 
originator on each EMR call reoord. if appropriate for !he type of service 
Involved. 

4.3 End user cuotomer usage recorda and station level detail records shall be 
in packs In accordance with EMR standards. 
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lnterprise America requested that BeiiSouth tr8nemit separate Illes with 

unique job names tor each state. However, BeiiSouth 1ransmu tiles by 

RAO, RAOs can cross state lines. 

BeiiSouth will eteate a consolidated single file of usage dall! lor each 

billing cycle each business day. This Dally Usage File will contain 

separate packs of data for each BeiiSouth RAO where I nterprlse America 

has MfVIce arrangements with BeiiSouth. Each pack will have a unique 

Invoice Aquence numb6r based on the From RAO in the pack header. 

Record!d UHQt Data Rtport1na BtqyiCIDlfntl 

BeiiSouth shall segregate and organize the Recorded Usage Oat ... in 

accordance wl1h lnterprise Amerlca'e lnstructlor.s. 

BeiiSouth shall provide Recorded Usage Data to one I nterprise America 

biller location as designated by lnterprlse America. 

BellSouth shalltrantmlt Data Requirements formatted Recorded Usage 

Data to lnterprlse America via CONNECT:Oirtct u desl~nated by 

lnterprlse America. The charge for transmitting the Data Requirement!! Is 

set forth In Part IV of this Aoreement. 

lnterprlse America will teat and certify the CONNECT:Oirect interfaca to 

ensure !he accurate recelp! of Recorded Usage Data. BeiiSouth shall 

make any changes necessary to pass the lnterprlse America 
CONNECT:Oirec:t cettlflcatlon process. 

BeiiSouth shall provide Recorded Usage Data to lnterprlse America on a 

schedule to be determined by the Parties once a day tor each regular 

buslneu day, llve days 8 week except holidays as designated by 

lnterpr'.se America. 

BeiiSouth will establish 8 single point of contact to respond to l nterprise 

America call usage, data error. and record transmission inquiries 

The Recorded Usage Data EMR ~ormat, content, Qtld transrniss•on 

process wi:J bt tested as spectfled by lnterprlse America. 

When requested by lnterprlse America for secunty purposes. BeiiSouth 

shall use its best efforts to provide lnterprlse America with Recorded 

Usage Data within the time frame specified by lnterprise America. It not 

available in EMR format, the Recorded Usage Data may be provided In 

AMAformat. 

RtcordJna fl!!yrta 
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6.1 When BeiiSouth records usage and falls to record messages, regardlesb 
of whether lnterpriM America or BeiiSouth are perlorming the billing 
function, BeiiSouth shall notify lnterprlse America of the amount of 
estimated lnterpriae America revt nue In accordance with Seclion 6.3. 
BeiiSouth 6hall compensate lnttrpriH America lor the net loaa to lnterprlse 
America U I rttUit ollnterpriM Amtrlca'a Inability to bill lor servlcas 
uaoclaltd with the recording failure. Net loss shall be defined as the 
grou revenues to lnterprlse America attributable to the recording failures 
lesa the cost of Mrvlcea that BeiiSouth wu unable to bill 1nterpnst 
America and the Internal costa lnterprlae America avoided as a result or 
the recording failure. 

6.1.1 BtiiSouth shall incJud:~the amount of unblllable lnterprise A.nerica 
revenue that Is attributable to failures to record, within the monthly btlhng 
statement 

6.2 Lott. Qtmtqtd. PntroN MtiMQI Ottl 

6.2.1 When lnterprtae Amtf1ca mtiNgt dati are lost, damaged, or destroyed 
u 1 result of BeUSouth error or oml11lon when BeiiSouth Is pertormmg the 
billing and/or recording function, and the data cannot be recovered or 
resupplied In time lor the time period during which messages can be billed 
aooordlng to legalllmltallona less thll1y (30) days c: such other time 
pertods that may be agreed to by the Partles within the limrta!lons of the 
law, a.nSouttt shall notify lnterprise America of the amount of esl.imated 
lnterprlse America revenue In accordanoe with Section 6.3 end BeiiSouth 
shall compensate lnterprlse America lor this lost revenue. 

6.22 When lnterpriae America message data are lost, damaged, or destroyed 
as 1 result of BeiiSouth error or omlaslon when lnterprise America Is 
perlormlng the billing andfor recording function, and the data cannot be 

recovered or resupplied In time for the time period during whlctl messages 
can be billed according to legal Imitations. or such other lime perlc~s that 
may be agreed to by the Parties within the limitations of the taw less thirty 
(30) da)'l e.IISouth shall notlfy lnterprlse America of the amount of 
eatlmated lnterpriM America revenue In accordance with Section 6.3 and 
BeiiSouth shall compensate lnterprlse America lor this lost revenue. 

6.2.3 BeUSouth ahall notify lnterpriae America In adVance of the date of monthly 
bllllng ttatementlhatlhall contain auch adjuatmenta. BeiiSouth shall 
provide sufficient Information to allow I nterpnae America to analyze the 
dar., 

6.3 8Joord!na Avelttv 

6.3.1 Mlttr111 Log 
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8ellSouth lhall review Its dally controls to determlnA 11 data has been lost 
BeiiSotsth ahall use the ume orocecfures to determine a I nterprise 
America material lost at it uses for itself. The message threshold used by 
Be!ISouth to determine a material loss of its own mes$8ges will also be 
used to determine a material loss of lnterprl~ooo America messages. When 
It ~known that thent hat been a lou. actual message and minute 
volumea lhould be reported If possible. Where actual data are no: 
a't'l!lablt, 1 full day lhall be estimated for the r&COidlng enti1y as outlined 
In the paragraph below titled Esllmatlng Volumes. The loss It then 
dlttrmined by subtracting recorded data from the estimated total day 
butlnesa. 

e.tlmlied meuage and minute volumes for each lou cons1t11ng ol an 
entlrlltape or file lost In transit, lost alter receipt, degaussod before 
procestlng, received blank or unreadable. etc. shall be reported Also 1'1e 
losa of one or more boxes of operator tid<ets shall be estimated and 
reported if applicable. 

6.3.3 Efllrntttd Vo!Umtl 

From message and minute volume reports lor the enti1y experienclng the 
loss, BeiiSouth lhall HCUre mesaagolmlnute counts lor the corresponding 
day of the weeks for four (4) wHka preceding the week follo.ving that in 
which the lots ooc:urred. BeiiSouth shall apply the appropriate Average 
Revenue Per Muaage (ARPM) to the estimated message volume to arrive 
at the estimated lost revenue. 

Exceptlona: 

A. If the day of lou Is not a holiday bot one (1) (or more) of the preceding 
corr8$J)Of'ldlng days Ia a holiday, use an additional number of weeks ir. 
order to procure volumes for two (2) non·holidaya. 

B. It the call or usage data loll represents calls or uuge on a weekday 
which~ a holiday (except Christmas and Mothers Day), use volumes from 
the prec;edlng llldtollowlng Sumsay. 

C. If the call or usage data lost representiS calfs or usaoe on Mother's Day 
or Chrisbnu, uH volumes from that day In thl Pfecedlng year (il 
available). 

D. In the l8lectlon of corresponding days lor uH In developing estimates, 
consideration lhall be given to other conditions which may alf.W call 
volumes such at tarfff Changtts, weather and local events (conv.mtlons. 
festivals, majol' sporting events, etc.) In which cue the use ol other days 
may be mofe appropr1ate. 
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6.4.1 BeRSouth liability lor auch unbillables shaD be limited to instances ol error 
or omlaslon, lndudlng but not limited to, the a.cts or omissions ol BeiiSouth 
employeea, agent~ and contractor•. and the failures of BeiiSouth 
hardware, software and other BeiiSouth equipment. BeiiSouth's li~lity to 
lntetprite Amer1c:a shall be limited to the net loss to I nterpri56 America. 

6.4.2 The term ·unblllable" refers to a message or service that cannot be billed 
to the correct lnterprfae Amen~ customtf. 

6.4.3 BeUSouth lhalllnclude Unbillablea u a result of Recording Fa1lure, ?r 
loll, Damaged, or Oeatroyed Data on the monthly billing statement 

7. DELETED 

8. Lmef Accpupt MllotiDinct 

8.1 When lnterprise America purchases Local Servic6 from BeiiSouth, and, as 

appropriate, wMn lnterprtae America purchaata certain Unbundled 
Netwotk Elementl, BeiiSouth shall provide lnterprise America wiln Local 
Account Maintenance as described herein. These procedures are In 
addition to Service Order ptOI*:!ures set forth In Pan I and Anachment 4 

to the Agreement. 

8.2 When no1lfled by a CLEC that an 1 nterpri&e America Customer Ms 
switched to CLEC Nrvlce, BeiiSoU1h shall provision the change, and notify 
lnterprlse America vta CONNECT:Oirect that the customer has changed to 
another NNice provider \OUTPLOC"). 

8.3 When I"'OtiOed by lnterprise America that a customer has changed his/her 
PIC only from one lnterexchange carrier to another carrier, BeiiSouth shall 
provlalon the PIC only change and convey the confirmation of the PIC 
change vta the WOtk order completion ~eed. 

8.4 II notified by an lnt.ertxchange c~urler using an '01' PIC order record that a 
lnttrpr1M Amtttca Cuatomer hat changed his/her PIC only, BeiiSouth will 

reject 1ht order and notlly that lnterexchange carrier that a CARE PIC 
record lhould be aent to the aervlng CLEC for processing. 

9. lnterC?mpeny, lntra-S.IISouth Region s.ttlementa 

9. 1 The pertlea agree that Intra LATA and local alternatively billed messages 
shall be billed and revenues retained by tho billing party until the 
lmpltm.ntatlon of the Non·lnte~y Settlement System ("NICS") 
Implementation of NICS is eKJ)eCted fourth quaner ol1997. 
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9.2 Subsequent to the implementation of NICS. both parttes agree to provide 

Input Into NICS that Is necessary to produce the appropnate settlement 
reports. BeiiSouth agrees to be a party to the NICS contract with the host 

Regional Bell Operating Company. 

9.2. 1 Message Types Subject to the ServiceJ 

lnterprise America will provide the lnoollect Services only tor the types of 

mesaagea Identified on SubappendJx G to this Attachment 7 (cotlecttvely. 

"Messagea1. 

9.2.2 Pack Failures/Data Retention 

BeliSouth ahall notify lnterprlse America of any transmission failure wathtn 

24 hourt. BeiiSouth shall correct and retransmit to I nterpnse America any 

such packs within 24 hours. It message paQ(s are retransmitted lor any 

reason. Including, but not limited to, a re)ec1 of the packs. damage In 

transit, dataset naming fallur••· or similar reasons, It caused by BeiiSouth. 

thtn e.tiSooth shall uaume the expense of replacement unless the need 

for replacement Is caused by lnterprise America's act or omission. 
BeiiSouth agrees to retain copies of all mesaage packs transmitted to 
lnterprise America lor omission. BeiiSouth agrees to retain copic.s of all 

measage pecks transmitted to lnterprise America for manlmum of forty·five 
(45) calendar days of the date of origanaltr~~nsmlsslon . 

9.2.3 Message Return Polley 

Bei!Sooth will recalve messages returned from lnterprise America that 
cannot be billed and the appropnate standard field and values on the EMR 

recorda will be populated. 

9.2 4 Purchase of Messages 

lnterprlaa America will purchase rated messages from BeiiSouth at the 
purchase of aocounts receivable rates ("PARS rates") set forth in 
Sublpplndlx H of this Attachment 7 and will be n&t of the billing and 
collection ratet also set forth In Subappendix H. Bell South shall provide 

lnterpriM Americ.l with a monthly 11atement for messages BeiiSouth 
transmitted to lnttrprlae America for purchase (Including returned 
measa,gn transmitted back to BeiiSouth as unblllable). 

The monthly statement provided by BeiiSouth shall iist the following Items· 

number of lncotlect meuages purchaaed 
numb« of lncollect unblllable messages returned 
+ meaaage revenue purchaaact 
+ state taxes associated with purchased masaages 
+ local taxes assodated with purchaaed mesaages 
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state taxes associated with unblllable returned messages 
local taxes associated with unblllable returned messages 
federal taxes usoclated with unbdlable returned messages 
billing chatges (net number of lncollect messages 
purchased/ 
returned times B&C rate; B&C Ghould not be applicable If 
purchased messages were returned) 

TOTAL AMOUNT DUE BELLSOUTH 

BeiiSooth lhaJI provide lnterprlse America with a monthly lntrareglon 

Mttlement report to 'upport the monthly statement. The monthly 
statement and settlement report shall reflect messages processed for 
purchasing from 26th to 25th of each month. BeiiSouth shall deliver to 
lnterpriu America the monthly statement and senlement •eport on or 
before the fiftHnth calendar day month Immediately ~ollowlng the month In 

which messages were purchased (Including returned messages). 

BeiiSouth shall send monthly statement and settlement report to: 

lnterprise America· National Expansion Accounts Payable 
Ann: Billing Manager1999 Broadway 
7th Floor 
Denver, CO 80202 

lnterprise America aMII pay Be11Sou1h via check or wire on or before last 

business day of the billing statement month (e.g. service month · 4196. 

billing month • 5/15196. payment due date • 513119().) 

If the Payment Due Date falls on a Saturday or a bank holiday that is 
observed on a Tuesday, Wednesday, Thursday or Friday, then the 
Payment Due Date shall be the last non-holiday day preceding such 
Saturday Of holiday. If the Payment Due Date falls on a Sunday or a bank 
holiday that Ia observed on a Monday, then the Payment Due Date shall 

be the first non-holiday following such Sunday or holiday. lnterpnse 
America shall pay &IISouth a late payment charge calculaled based on 
the Iauer of (I) one and one-half percent (1 1/2%) or (II) the highest 
Interest rate (In declmll value) which may bo charged by law for 
oornmerdal trantactlona on all payments recelwtd after the due date. 

9.2.5 Taxes 

BeiiSouth shall be solely reaponalble for calculation or all applicable sales. 
excise, taxes, and surcharges on the Messages purchased by lnterprlse 

America to the appropriate juri3dlctlon. BeiiSouth will Indicate the tax to be 

billed to tht en<! user customer on the messages sent to I nterpnse 
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America for billing. FET will be calculated by lnterpnse Amenca but Wlll be 
BeiJSouth's responsibility to remit. BeiiSouth shall filq all returns tor taxes 
Imposed on, or wtth respect to mt~ssages sold by BeiiSouth. BeiiSouth 
agrees to hold lnterprlae America harmless from and against any liability or 
loss ~esultlng from any tax. charge, interest, addrbons to tax, surcharges or 

othM charges payabie or incurred by lnterprise America as a ,·esult of 
BeiiSouth's failure or error In calculating tax as described In this section. 

9.3 Outcollect Services 
BeiiSouth shall purchase rated Outcollect Messages and provide message 
collection and distribution on behalf of I nterprise America tor lntraLA T A 
collect, calling card and third number billed messages. For lntraregion 
non-ICS ~uages, the billing company Is responsible lor billing these 
messages. The Messages will be received through CMOS BeiiSouth 
shall forward such Messages at agreed upon Intervals to lnterprise 

America. lnterprlse America will notlfy Bell South of any changes to 
Subappendlx I to this Attachment 7 within thirty (30) days of the effective 

date of such change. Both lnterprbe America and BeiiSouth must 

mutually agrH to this change. 

9.3. ~ Mesuge Types Subject to the Services 

Bell South will provide the Servlcec only for the types of messages 
Identified on Subappendix J (collectively. "Messages"). BeiiSouth w111 
purchase and forward the mesa!lges to lmerpriae Amenca subject to the 
provisions of Section 9.3 preceding. 

9.3.2 Pack Fallurea/Data Retention 

lnterprise America shall nobly BeiiSouth ot any transmission failures w1thrn 
24 hours. lnterprlse America shall correct and retransmit to Bell South any 
such packs within 24 hours. If message packs are re··~" te<i our any 

reason Including but not limited to a reject of the packs, damage In tran!>lt, 
dataset naming failures, or slmllat reasons, rf caused by I nterpnse 
America, then lnterprise America shall assume the expense of 
replacement unless the need for replacement Is caused by BeiiSouth or 
omission. lnterprlae America agrees to retain copies ot all message 
packs transmitted to S.IISouth for minimum ottorty·flve (45) calendar days 
ot the date of orlglnb.l tranamiaalon. 

9.3.3 Message Return Polk:y 

lnterprlae America will rec*ve meuages returned from Bell South that 
cannot be billed and the appropriate standard field and values on the EMR 
recotds will be populated. 

9.3.4 Purchase of Messages 

BeiiSouth will purchase meuages from tnterprlae America at tho purchase 
ol account• recelvable rates ("PARS rates") set forth In Subappenduc K 
("PARS ratn1 and will be net of the billing and collection rates also set 
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forth on Subapp:mdlx K to this Anachment. lnterprlse America shall 
provide Be11Sou1h with a monthly statement for mfnsages 'nterpnse 
America transmitted to BeiiSouth via CMOS for purchase (~nclud~ng 
returned message~ transmitted back to lnterprtse America vla CMOS as 
unb'llable.) 

Monthly statement p!'O'IIded by lntllrprise America shall list the followmg 
items: 

number of outcollect messages purchased 
numbtf of outoollect unblllable meuages returned 
+ mnaage revonue purchased 
+ atate taxfn auociated with purchased messages 
+ local taxea aaaoc!ated with purchued me~~agea 
+ federal taxn 111oclatld with purohutd messages 

unblllable returned meuagea revenue 
atate taxas usociated with unblllable returned messages 
local taxes uloclated with unblllabie rell.lmed messages 
federal taxes uaoclated with unbillable returned messages 
biOJng charges (net number of outcollect messages 
purchased/returned times B&C rate; B&C should not be apphcal:'le '' 
purchased meuages were returned) 

TOTAL AMOUNT DUE lnterprlae America 

interpriae America shaH provide BeliSouth Wlth a monthly lntrareglon 
settlement report to 5U$lPOI1 the monthly statement. Monthly statement 
and settlement report shall reflec1 messages processed through the 
intrareglon uttlement ayattm from 26th to 25th of each month. I nterpnse 
America shall deliver to BeiiSouth the monthly statement and senlement 
report on 01' before the fifteenth calendar day of the month immediately 
following the month In which messages w&re purchased (Including 
returned messages). lnterplfse Amenca shall send monthly statement and 
sen.lement report to: 

(8ELLSOUTH TO PROVIDE} 

BeiiSouth thall pay lnterprfaa America via wire or check on or before the 
last bualneu day of the billing atattmtnt month (e.g. sttvlct month · 4196. 
billing atattment date- S/15196, payment due date • 5131196.) 
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If the Payment Due Data falls on a Saturday or a bank holiday that Is 

oblerved on a Tuesday. WednHday. Thursday, or Friday, then the 
Payment Due Date shall be tha last non-holiday day preceding such 
Saturday or holiday. It the Payment Due Date falls on a Sunday or a bank 

holiday that it obaervtd on a Monday, then the Payment Due Date shall 

be tne flrs1 non-holiday following lud1 Sunday cr holiday. 

lntetprlse America shall pay BeiiSouth a late payment charge calculated 

baaed on the lesser of (I) one ano one-hall percent (1 112o/o) or (ii) the 
hlghestlntarat rate (In decimal value) which may be charged by law lor 

commercial transactions on all payments received alter the dua date. 

9.3.5 Taxes 

lntarprise America shall be solely responsible for calculatiOn of all 

appllcablt lilts, excise. taxes, and surcharges on the Messages 
purc:haaed by Bei!South to the appropriate jurisdiction. lnterprlse America 

~II Indicate lht tax to be billed to the end user customer on the message 

sen1 to S.USouth for billing. BeliSouth will use the tax on the message lor 

c:ustomer billing. FET wUI be calculated by BeiiSouth but will be lnterpriCG 

America's responsibility to remit. lnterprlse America shall file all returns tor 

taxea Imposed on, or with respect to mossages sold by lnterprise AMerica. 
lnterpriae America agt88S to hold BeiiSouth harmlns from and against 

any liability or loa resulting fre>m any tax. Charge, Interest addttions to fa)., 

surcharges or other Charges payable or Incurred by BeiiSouth as a result 

of lnterprise Amel1ca't fallurl" or error In calculating tax as described in this 

section of the AgrHment. 

9.4 StU!tmtnt of ptapYttd Am9unta end ClalmiiEfCIIttlon PC9Ctdurta 

If either Party disputes any portion ot the Amount Due, said Party shall 
notify the other Party In writing of the nature and basis ott he dispute 
Either Party may file a subltantiated claim with the other Party tor billing 

and collection ctwgea andfor billed revenue. If the dispute Is not resolved 

by the Payment Data, the claiming Party shall pay all undisputed amounts, 

but Is not obligated to pay the disputed amount. If a Party has paid an 
amount which II subseQuently chooses to dispute, that Party shall not be 

authorized or pennltted to reduce amount owed on subsequent bills or 
statements or In any way offset agalnstludl owed amounts the amount 
being dalmed. The Party receiving the claim shall have thirty (30) days 
from the notification date, or other mutually agrHd upon porlod, to process 

the claim and notify the claiming Party ot the claim status. lithe claim In 

whole or part. It uiUmataly resolved In favor of the claimant. the claiming 
Party shall be entitled to refund or 1 credit. Mer written notice to the 
claiming Party that ~claim haa been aua1alnad, the total amount of the 
refund or Cl'tdJI, thtlf be remitted no later than thirty-one (31) calendar 
dtys following reeolutloo Both Partin shall retain such detailed 
Information u may reuonAbly be required for resolution ot the disputed 
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amount durino the pendency of the dispute. No Cla•ms may be made more 

than two (2) year alter the date of the event that gave rise to the claim. 

In the tvtnt that any dispute cannot be resolved under this Section 9.4. 
the Partlta shall follow the provisions set forth In Section 1 G of the General 

Terms and Conditions of the Agreement and Attachment1 . 

9.5 lndylby Standard! 
The provlslona set forth In this Section 9 are Intended to cover lncollecVo~Jt 

collect procedures until Industry standards are adopted. II such standards 

are adopted, and both Parties agree on such atandarda, :ne Parties agree 

lo rtvltw th ... procedures and amend lheae procedures as appr:>pnate. 
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This Appendix addresses the transmission by a BeiiSoulh or interprlse 
America Customer ueage to interprlse America. 

2. Ufl(lf SUmmarv 

Messages will be transmitted, vta a direct feed, to lnterprise Amenca '" 
standard EMR format. 
The following Is a list of EMR records that lnterprise America can expect to 
receive from BeiiSouth: 

Header Record 
Trailer Record 
Detail Records· 
82,83 

20·20·01 
20·2G-o2 
Ot-o1-01, 06, 07, 08, 09, 16, 18. 31, 32. 33, 35. 37,8£'. 81. 

10.01·01,06,07,08,09, 16, 16,31,32.35,37,60.81.82.83 
Credit Records 03.01·XX 
Rated Credits 41.01·XX 
cancer Records 51.01·XX 58-QI·XX (Where the Record Being Cancelled IS 

Unrated.) 

Correction Records 71-0t·XX 

·category 01 Is utilized for Rated Messages: Category 10 Is utilized for 
Unrated Messages 

In response to changes In EMR records. BeiiSouth shall provide at least 90 
days notice to lnterprise America regarding the modilcations of or addition of 
records. 

In a(jdltiQn, BeiiSouth ahall provide a 42·50.01 Mlscellaneou~; Charge record 
to support the Speclal Features Star Services (see Sub3pper.dix F for spec~hc 
detafla) If these featu.rtt are part of BeiiSouth's offering. For detailed 
Information regarding EMR. refer to the curref11 version of the BeiiCore 
Practlce BR010·200·010. The Parties shall mutually agree on record types 
used for all usage and servtca types. 

lnterprise America · FL 
7/3197 



3. Apptodlx cormnt 

Appendix II 
Attachment 7 

Page 18 

This Appendix de&CTibea baseline requlre~nts for the transfer of BeiiSouth recorded. 

unrated usage to lnterpriM America. THtlng r~ulrementa and the reports needed to 

ensure data Integrity are alao Included. Additional requirements and lmplementatton 

details may be Identified for oondltlons unique to BeiiSouth. Modifications and/or 

exceptlona to this Appendix must be negotiated and mutually agreed t•pon by 

BeiiSouth atl(j lnterprise America 
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SEQDON II; RECORDED USAQ'i TO BE IBANSM!UED TO INI£RPBISE 
AMERICA 

1. OtQtrl! 

Thlt ltCtlon addtnsea the types ol usage to be transmitted by BeiiSouth to 

lnterprise Amtrlca. 

2. Ullqt To Bt Trtnlftrrtd To lnttfRdH Amtrlct 

~. 1 lnterprtae America Uaage To Bt Tranaf~ 

The following mtlllgtl recorded by Bell South are to be transmitted to 

lnterpite America. BeiiSouth recorded usage Includes 311 usage by I ntnrprise 

America Cultomers 

NOTE: Rated lncollect mtllages should be transmitted via the direct toed 

and can be Intermingled with the unrated messages. No special packing Is 

needed. 

2.1 .1 For the period beginning upon the execution of this Agreement through 
November 15, 1996,1he Partlea agree that if any ol the above mentioned 
mesaages cannot be rated and/or billed by lnterprise America. BeiiSouth will 

wor1<. diligently and In good faith with lnterprise America to de~tenn1ne the 

cause of the problem and will wor1t to expeditiously resolve the defect Upon 

the execution of thll Agreement, BeiiSouth will provide lnterprlso America with 

a contact name and number for the resolution of any problems that may arise 

under this subsection. The Partlel further agree that if the number of 
problems that occur are de minimus, the process described in this subsection 

may be extended for the time period agreed to by the Parties. Bei!South to 

provide MIC manager name and number. 

2.2 File tranlfer apeclbtlonl are included within Section Ill of this Appendtx II 

3. rmerpt1a Amtrtct uaw 

For all RICOided Usege DaJa provided by BeiiSouth to lnterpriae America, 

such Recotded Uaage Oal8 In a local reaate environment shall Include all 
lntral.ATA toll and local uuge. BeiiSouth will provide lnterprlse Ameriell with 
unrated EMR records aaiOdated with alllntraLATA tolland local uaage whiCh 
they record onlnterpt11e Amerbl'l behalf. Any Category, c~oup and/or 

Recotd typtt apo~ov.d In the future for BeiiSouth v.m be included If they fall 
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within the definition of local service resale. !nterprise Amenca shall be 01ven 
notification of Implementation of a new type Within the negollated timeframes. 
NOTE: BeiiSouth messages wm be packed using the pacldng cnteria ou."'1ed 

In Section Ill. 4.8 of thla Appendix. It Is Important to note that all BeiiSoulh 
messages wiU be packed together (Intermingled) based on the appropriate 
lrterpri&e Amerlca Send To/Bill To RAO combination. SpecifiC categories. 
groups, and record types wlll not be packod separately. 
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SECDON Ill; BELLSOUTH TO INTE\'3PRI8E AMERICA USAGE FEED 

1. Gentrll 

This secilon contains the Information required for BeiiSouth to transmit to 

lnterprlse America the usage defined In this App&ndlx. Section II. Thus section 

specltlcally addreSMt the dataset requirements and processmg. 

2. Dttal!td EMR RtcOrd Edht 

lnterprise America will pelform detailed record edllll on the unrated and rated 

mesaages upon receipt from BeiiSouth. See Appendix II, Section II, 

Paragraph 2.1.1 . It an txctlllvt number of recorda contain errors. I nterprlse 

Ametlc:a may requHt re-transmlulon of the data and BeiiSouth shall correct 

and re-transmit accurate data within 24 hours. II BeiiSouth determ1nes the 24 

hour re-transmission of data cannot be met, BeiiSouth shall notify I nterprise 

America immediately and the parties shall agree on an ecceptable timelrame 

3. Duol!catt Rtcorc! Chtckt 

lnterprise Am9rica Will pelform record cheeks on the unrated and rated 

messages to validate that dupllcata messages are not sent by BeiiSouth to 

lnterprlse America. At a minimum. BeiiSouth will compare each CDR to 
messages from the pcevlous thirty day•J' cycles to verify that It 1s not a 

duplicate. 

4 8tll9outb to lnttrodH Amtrlca Uuge Ettd 

4.1 DELETED 

4.2 Phyaleal ctunc:tertatics 

Data transpofted to loterprlse Amarlca vla CONNECT:Direct. The parties will 

agree upon the n.aetwty Information to Initiate CONNECT:Dir.,ct 

transmfulon capabilities. 

4.3 Datil Delivery Sohtdulea 

Data will be delivered to lnttrprlH America by BeiiSouth dally (Monday 
through Friday) unt. .. otherwiH negotiated and agreed to In wntlng by both 

Parties. lnttrprlH America and/or BeiiSouth Data Center holidays are 
excluded. BeiiSouth and lnterprl~ America will exchange schedules ol 

designated Data Center holidays prior to Alpha test. 
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lnterprlae Amtl1ca will notify BeiiSouth ol resend requirements If a pack or 

entire dataset must be replac.d due to pack rejection, damage in transrt, 

dataset name failure, etc. In the event that data Ia lost. damaged or destroyed, 

BeiiSouth shall reimburse lnterprise America for revenue consistent with 

Recording FallurH, Attachment 7. Section 6 above. 

4.5 Pack ReJectJon 
Critical edit failure on the Pack Header or Pack Trailer records will result in 

pack rejoctlon (e.g., detail record count not equal to grand total included 1n the 

pack trailer). Notification of pack rejection will be made by I nterprise Amenca 

within one (1) business day or processing. Rejected packs v.ill be corrected 

by BeiiSouth and rttranamltttd to lnferprlse America by BeiiSouth. with in 24 

hou,., If BtUSouth dtttrmlntl the 24 hour rt·tranamltslon ol data cannot oe 

met, BeiiSouth shall notl1y lnttrprise America Immediately and tne parties 

shall agree on an acceptable tlmelrame. 

4.6 Held Packs And Meuagea 
lnterprlse America and BeiiSouth will track pack number to control input 

based upon Invoice sequencing criteria. BeiiSouth will be notified of 

sequencelallures Identified by lnterprise America and resend procedures are 

to be Invoked If requested by lnterpriae America If resent procedures are not 

Invoked, Bell South will ensure that future packs are aequenced In accordance 

with lnterprise America's table of Invoice numbers, but BeiiSouth will not 

resequence any previous data. 

4.7 Data Content Requlrementa 

EMR Is the format to be used lor usage dat& provided to I nterprise America 

RAO Packing RequlrerMnta 

A pack shall contain a minimum of one message record or a maximum of 
9,999 measage records plus a pack header record and a pack trailer record. 

A file transmlsslon contains a maximum ol99 packs. A dataset shall contain 

a minimum of one pack. BeliSouth will provide lnterprise America one dataset 

per sending locdon, with the agreed upon RAOIOCN populated In the 

Header and Trailer reeorda. 

Within the Header and Traller recordt, the FROM AAO Identifies the location 

that will be sending uaaoe to lnterprlse America. Bell~ will populate the 

FROM RAO field with the unique numerlc value Identifying tho! location that is 

sending the data to lnterprlae America. BeiiSouth will populate the Send 

To/Bill To RAO fields with the appropriate lnterprlse America RAO values. 

Also, Pack Header and Trailer will have the OCN appropriately populated. 
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The FROM RAO, OCN will be used by lnterprise Amenca to controttnvo•ce 
sequencing and each will have its own Invoice ~ntrols. 

The file's Record Format (AECFM) will be Varla.ble Block (VB) SIZII .2.476 and 

the Logical Record Length (LRECL) will be 2,472 bytes. 

lnterprise America has ro special sort requirements lor the packs sent by 

BeUSouth. 

4.8 Dstastt Naming Convention 

BeiiSouth will tranamft the usage to lnterprise America using the lol!o•v•ng 

dataset naming conventions. The dataset name (DSN) will be partttioned •nto 

five nodes, separated by periods as follows: 

NODE 1 BB3PXNN' 
NODE 2.1BMUP 
NODE 3 (To be determined during negotiations) 
NOOE4.USAGE 

NODE S.GNNNfN• (Generational Dataset to be Incremented by sender:. 

"The Italicized • N' represents numeric fields determined during negotiations. 

4.10 Confirmation Record 

lnterprise America shall provide a ~nli ~mation record lor each pack. using 

lmorprise Amerlca defined fields at BeiiSoutn's request. An example of the 

confinnatlon record, which may be modified at lnterprise America's need 

follows. 

Following Is a layout of the Confirmation Record thatlnterprlse America will 
cr4ate for each pack. It may be modified as needed by I nterprise Amenca. 

Field Name Field Position Field Length Notes 

categocy 01.02 x(2) Value: "AI" 

Group 03.Q4 X(2) Value: ·pc· 

Record Type 05..()6 x(2) Value: "03" (I.e .. 
zero-three) 

Data Created • Year 07.Q8 9(2) 

Date Created - Month 09·10 9(2) 
' 
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Date Created · Day 

Invoice Number 

Alter 

From RAO 

SendToRAO 

Bllllng RAO 

Operating Company 
Number 

Alter 

Total Sent Messages 

Total Sent Revenue 

Number of Accepted 

Messaoee 

Amount of Accepted 
Revenue 

Filler 

Number of Rejected 
Messages 

Amount of Rejected 
Revenue 

Filler 

Pack Status Code 

Retum Code t 

Retum Code2 

RetumCode3 

Retum Code4 

11-12 

13·14 

15-16 

17·19 

20·22 

23·25 

26-29 

30-65 

66·72 

73-62 

83-89 

90·99 

100 

101-107 

108-117 

118-137 

138·139 

140·141 

142-143 

1-44·145 

1.S.147 

9{2) 

9(2) 

9{2) 

9{3) 

9(3) 

9(3) 

9(4) 

9(36) 

9(7) 

9(8).99 

9(7) 

9{8).99 

9(1) 

9(7) 

9(8).99 

9(20) 

9{2) 

x(2) 

x(2) 

x(2) 

x(2) 
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Zeroes 

·-

Zeroes 
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Retum Code 5 148·149 

Retum Code 6 150·151 

Return Code 7 152·153 

Retum CodeS 154·155 

Retum Code9 158·157 

Retum Code 1 0 158·159 

Aller 180·175 

X(2) 

x(2) 

x(2) 

X(2) 

X(2) 

x(2) 

X(16) 

~ndix II 
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Zeroes 
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SECDON IV; !NJEBPRISE AMEftiCA PBOCESB!NQ REQUIREMENTS 

1. Qtntrll 

Thla aectlon oontalna requlremen!a for lnterpflae America processing ot 
Recorded Uaege Data that hu beun transml11ed to I ntorprise AmeriCJl tor 
billing. 

2. lntJrRriM Arntrica Rttlna Proct11 

2.1 ....... Rating 

lnierprlu Amettca will rate any lndlvldual messages (as defined In Section II 

of lhla Appendix), that have not already been rated by BeiiSouth, prior to 
tranamltdng the usage to a billing onvlronment within lnterprise America 

2 .. 2 App!lcatton Of Tau.n:.et~Surctwgea 

2.3 

lnterprise America will apply taxes, leea and surcharges a.s appropriate lor the 
lndMdual messages and/or customer accounts. The app!lcatlon ot all taxes. 
fees a;)d aurch&IV8' will be applied on alllntraLATA local and toll usage 
received from BeiiSouth. 

lnterptiae America hal existing duplicate checka as pa11 ot their message 
Pfoceulng or billing functions. lnterprl:se America will perform these checks 
on the rated/unrated rnesaages sent pursuant to BeiiSouth duplicate message 
dispos/tlon Pfocedures and reporta will be klentlfled by lnterpriae America 
during negotiations. 

2.4 R.cord Edtta 

2.4.1 tm.rprtM Amer.ca RacOf'd EdJta 

See Appendix II, Section II, Paragraph 2.1.1. lnterpri11 America will perform 
detailed .-.coro edlta on the rated and unra!td meuegea prior to transmmmg 
them to the billing environment .. BeliSouth will work proaCtively with lnterpnse 
Amerlco to reto1ve any error condition• and the prevention ot errors. 

2.4.2 BeiiSouth Rtoord Edlta 

If BeiiSouth hu exllllng dl1a.led record editl for rated and unreted 
meSNget, BeiiSouth It to pefform then edits. 
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See Appendix II, Section II, Paragraph 2.1.1. (At the discretion or I nterprtse 

Amer1ca. messages tha1 haw been sent to 1 nterpriae America by BeiiSouth 

that cannot be guided to an lnterpriae America billed account or error in 

proeealng will be retumed to BttiSouth wi1tl the appropriate negotiated return 

coc:tH uJ)fovided In this Appendix, Section II. 2.1 and Section II. 2.1.1.1 

2.4.4 Cancei/Comlctlon Records 

lnterprlse America, upon rteelpt of canceVcorredlon records, will perfOtrn their 

curr9nt matching functionality to ldentl1y the original message to be 

canoeledlcorrected. (Proceulng will be dependent upon individual 

negotiation a.) 
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SECDON V; TEST PYNS AND ACDVIDES 

1. Gtnerll 

Thlt MCtlon ~flnn BeiiSouth and lnterprise America activities which are 

required prior to Implementation. The tests and activities deSCribed are 

necessary to ensure a smooth, aocurate and welli)(ogrammed conversion. 

Specl1lo teat datn will be ldentlfled through the negotiations proces.s. 

2 lnttrflct I ntlna 

The purpose of thla teat Ia to ensure that the usage described In SectiOn II of 

this Appendix Pfecedlng can be sent by BeliSouth to lntorprise America and 

can be aocepted and processed by lnterprise America. BeiiSouth will provide 

a test file to lnterprise America' a designated Rtgional Processing Canter 

(APC) In the format that will be uwd for live day·to-<fay processing. The file 

will con111n that prodiJctlon Data thagt thltlnterprise America and BST 

agree upon. The format of the file will conform to the r""!ulrements shown in 

Section Ill. lnterprise America will review the file and verify that it conforms to 

Ita data center requirements. lnterprise America will notify BeiiSouth in writing 

wh&lhtf 1M format Is acceptable. lnterpri~e America will also provide 

BeiiSouth with the agreed·Upotl control reports as part of this test. 

3. Optrtt!q01! Tttt 

The purpose of this test Ia to ensure that volumes of usage in consecutive 

sequence can be extrac1ed, distributeo, and processed by Bell South and 

lnterpr1st America. 

BeiiSouth 11 required to provldt lnterprise America with BeiiSouth recorded. 

unrated usage (u dtflntd In Section II of this Appendix) lor a minimum of five 

(5) conaecutlve days. lntetprise America wiU Pf'Ovide BeiiSouth with the 

mesnage validation reports a~ated with test usage. 

lnterpr1at America will rate and proceu the unrated lntraLAl A toll and local 

usage. lnterprise Americll will J'l(oc:eaa this data to teat ~lis . lnterprise 

Amtrlca may request that the teat usage contain specific usage volumes and 

chatadntica to tniUtt a complete tilt. Specific usage volumes and 

ctlaracttt1aticl will be dieculled during dotalled ntgOtlatlona. To the txtent 

that lnltfJ)r1M America wlthta to rtqOMI apec:lflc usage volume& and 

~for tnt data, lnttf'Prilt Amtrica will need to establish at.1uai 

accounta with BeiiSouth, and place teat calla to bt collected for Inclusion in 

the teltl. 
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Test data should be transported via CONNECT:Oirect w~enever possible. In 
the event that courier service must be used to transport test media, the 
phys:caJ tape characteristics to be used are described In Suba.ppendix A 
hereto. 
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SECDON VI; POST DEPLOYMENT ACDYmES 

1. Otnml 

Requirements for ongoing maintenance of the usage feeds between I nterprise 

America and BeiiSouth are desct!bed In this section. Included are minimal 

requirements for day to day control of the regularly scheduled translar of 

BeiiSouth unrated and rated usage data and procedures lor Introducing and 

verttyfng lnterprise Amerlca/BeiiSouth System Changes. 

2. Contrp! Mt!ollnlnct And Atyltw 

2.1 Ptr!odlc Revltw 

Control procedures for all uaago transferred between Bell South and I nttrprise 

America will require periodic review. This review may be included as part of 

an annual audit of BeiiSouth by lnterprise Ameri=a or as part of the normal 

production Interlace management function. Breakdowns which lmpaC1the 

flow of usage between BeiiSouth and lnterprlse America must be Identified 

and jointly rosolved aa they occur. The resolution may ir-.c!ude ch!lnges to 

control procedures, as slml'ar problems would be avoided In the future. Any 

changes to control procedures woold need to be mutually agreed upon by 

lnterprise America and BeiiSouth. 

2.2 RttentJon of Recordt 

BellSouth shall maintain a machii\G readable back-up copy ol ;:-:e message 

detail provided to lnterprlse America for a minimum ollorty·IIVe (45) calendar 

days. lnterprlse Amel1ca will maintain tht meuage dellill received from 

BeUSouth for a minimum period of forty-five (45) calendar days. Designated 

lnterpriae Amerlea pt~rsonntl will provide these records to BeiiSouth or its 

authorized agenta upon written r~uest. BeiiSouth will also provide any dala 

back to lnterpriM America upon their written request. 

3. BII!South Sottwlrt CbtOQtt 

When BeiiSouth plana to Introduce any software changes which impact the 

format or content structure of the usage data feed to I nterprlsa America. 

dealgnlttd BtUSouth personnel will notify lnlerprise America no less than one 

hundr.d twenty (120) calendar daya before such changes are impl~menled . 

BtiiSouth will communicate the projected changes to the appropriate groups 

In lnterpriae America 10 that potential Impacts on lnterpriw America 

lnterprlse America - FL 
713197 



proceaslng can be determined. 

Appendix II 
Attachment 7 

Pa:)e 31 

lnterprise America per301lnel will review the impact of the change on the entire 

control WUcture as described In Appendix II Section 5. Post Co,version Test 

Plan, heraln. lnterprise America will negotiate any perceived problems with 

BeiiSouth and will arrange to have the data tested utilizing the modifl~ 

software. 

If It Is nec:euary for BeiiSouth to request changes In the schedule. content or 

format of uaage data transmitted to lnterprill America, BeiiSoU1h will not1fy 

lnterprlse America. 

3.1 lnterprlae Amertcl "-quntld Changu 

If It Ia neceuary for lnterpri$6 America to request changes In the schedule. 

content, or format of the usage data transmitted !rom BeiiSouth. ! nterprise 

America wiU not.lfy BeiiSouth. 

When the negotiated changes are to be Implemented. 1 nterprlse America 

and/or BeiiSouth will arrange for testing olthe modified data as descnbe1 tn 

Appendix II, Section 5, Post Conversion Test Plan. 

4. lnttrprltt Amtt1c1 Softwlrt Chanatt 

Whon lnterprise America plans to itrtroduce any software changes wnich may 

Impact the format or content atructurol of the usage data transmitted from 

BeiiSouth, lnterprise A.-nerica will notify the designated BeiiSouth personnel. 

no leu than one hundred twenty (120) calendar days before such changes 

are Implemented. 

The lnterpt1se America contact will communicate the projected changea to the 

appropriate groups In BeiiSouth ao that potentlal Impacts en BeiiSouth 

processing can be determined. 

lnterprise America will negotiate any perceived problems with BetiSouth r.nd 

will arrange to have the data tested utilizing the modified software. 

Altering the on.1 hundred twenty (120) day window for Introducing software 

changes can be negotiated by both companies, dependent upon the SCOJA 

and Impact of the change. 

5. Pott:Conynlon Tflt Plan 

The test plan described below Is designed to encompass all types of changes 
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to the usage data transferred by BeiiSouth to ! nterpnse Amenca and the 
methods of transmission for that data. 

5 1 BeiiSouth Syttem Change Description 

For a BeiiSouth ayatem change. BeiiSouth shall prov1de !nterpnse America 

with an overall description of the change, stating the objec11ve and a brief 

explanation of tht reasons for the change. 

During the Initial negotiations regarding the change. BeiiSoutn shall prvvide a 

list of the speelflc recorda and/or systems impacted by the chang9 to 
designated lnterprtse America personnel. 

Finally, BeiiSoutll shall also provide lnterprlse America a detail&d descnpt1on 

of the changes to be implemented. llshali Include sufficient deta1l lor 

dealgnattd lnttrprlse America personnel to analyze and estimate the effects 

of the changes and to design tests to verily the accuracy of the 
implementation. 

5.2 Change Negotlltlona 

lnterprise America shall be notified in writing of all proposed negr>tlations 
Initiated by BeliSouth. In tum, lnterprise America w1ll notify BeiiSouth ol 
propoaed change negotiations Initiated by !nterprise Amenca 

After tonnal notlftcatlon of plar.ned changes, whether originated by Bell South 

or lnterpriae Amorica, dftlgnated lnterprise A:nerica personnel w111 schedule 
negotiation meetings as requlr&j wrth designated BeiiSouth personnel The 
first meeting should produce the overall change description (II not previously 

furnished) and the list of records and/or systems affected. 

In subMquent meetings, BeiiSouth shall provide the detailed descnptJon ot 
changes to be l~emented. After reviewing the described changes. 
designated lnterprise America penlOnnel will negotiate a detailed test 
procedure with BellSouth. 

5.3 Control CNina- Anatytla 

8ued on the del&lled deloriptlon of the changes provided by Bell~outh, and 
the r.-Aew of the projected changes by lnterprise America. designated 
lnt.tpiae America personnel will: 

5.3.1 Determine the Impact of the changes on the overall atructure. 

5.3.2 Determine whether any &Ingle change has a potential control impact (I.e .. high 

error ~ on Individual records that might result In pack reJecUon); 
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5.3.3 Determine wtlether any controls might be adversely affected: and 

5.3.4 Arrange !or appropriate control structure changes to meat any or the above 

conditions. 

5.4 Verification Of CltangH 

5.4.1 Based on the detalled deactiptlon ot changes tumlshed by BeiiSoU1h. 

designated lnterprln America pemnnel will: 

5.4.1.1 Determine the type ot change( a) to be lm.,eme.,ted. 

5.4.1.2 Develop a oomprehensive test plan. 

5.4.1.3 Negotiate scheduling and transfer of modified data v.i th Be11Sou1h. 

5.4.1.4 Negotiate testing of modified data with the awopnate I nterprise AT.erica 
RPC. 

5.4.1 .5 Negotiate processing of venfted data through the I Nerpri:l" Amenca t 1lling 

system with the RPC. 

5.4.1 .6 Arrange for review and veriflcat.lon of testing with appropriate I nterpnse 

America groups. 

5.4.1 . 7 Arrange tor review ot modified controls. if applicable. 

5.5 Introduction or Chenga 

5.5.1 When all the testing requirements have been met and the results reviewed 

and accepted, designated lnterprlse America personnel will: 

5.5.1.1 Negotiate an lmplemenWion SChedule. 

5.5.1.2 Verify the existence of a contingency plan with the appropriate t nterprise 

America personnel. 

5 .5.1.3 Anange tor the f'>IIOW·up review of changes with appropriate I nterprise 

America ~r.onnel . 

5.5.1.4 Atrange for~ changes In control pragrem, II applicable. 

5.5.1.5 Arrange tor long-term functional review of lmplct of changes on the I nterprlse 

America billing ayallm, I.e .. accuracy, tJmehness, and completenes.s 

lnterprlse Amenca · FL 
713197 



K,CDON VII; SUBAPPENPICES 

SUMMARY OF SUBAPPENDICES 

Sublppendtx A 

Deleted 

SublpRtodlx B 

DELETED 

SUblpDfodlx C 

DELETED 

SUbapRtndlx D 

DELETED 

Sublpptndlx E 

DELETED 

SUblpptndlx F 

Special Features Star Services 

SUblpptndtx 0 

Types or Measagea 

Subopptodlx H 

SUbiPPflndlx I 
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SUbtQRtDdl!! K 
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SUBAPPENDIX A 

DELETED 

lnterprise America 
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SIJBAPPE.NDIX B 

DELETED 

lnterprise America 

6113197 



SUBAPPENDIX C 

DELETED 

Interpose Amenca 
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'SUBAPPENDIX E 

DELETED 
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SUBAPP£NDlX F 
SPECIAL FEAT'JRES STAR SERVICES 

The lolowing ate STAR Services suppotted by lh05e Local Resale I1!QUif liTl8(\IS 10 date. When idefUJed, addillonalteMCeS can be 
negocialed 10 be irQJded In lhi'l Resale oftvf. 

1) Busy Aedav...................................... Th'S leaue alows a Q.lSI9mer io re6al a number when a by sagnal 
Last tbnber RecNI is enc.ounlefed. 

2) caD Relum'Missed Cal OiallrQ.......... This fe.alure a1rtws a C1ISiomef 10 auiOIIUllcaly reo..m the ' "1051 ,_, 
ltiCOilWlg cal, even I k Is rw:M ~ 

3) Cal Traoa ----········-··············· This lealln alows 1he 1r1ldng ol rUsanc:e cals. 

4) 3-Way ~-----··-·······-·--·--· This 1eature 8lcMIIDr line (3) Parties 10 communc.ate on one line. 

T? ptOYid8 for 1he lransfer and bang of 1hMAt IBalures the folowiiiQ ~ ~ 

For II "JJ8f use· STAR Femures 1he ~ Chatge Une Surmlaly ~Oetal Charge' 425001 record ahoukl be used and be P"4" Q!ed 
as lollows: 

CONNECT TIME 
MJSCaJ.ANEOUS TEXT cooe 
t.llSCB.1..ANEO "TEXT cooe 
MISCBJ.ANEOUS TEXT COOE 

MISCEUANEOUS TEXT COOE 

MlSCEI..lANEOUS TEXT COOE 

POSillOHS 55 - 60 
POSmONS 168. 172 

POSITIOHS 168 - 112 

POSI'TlONS 163 • 172 

POSITlONS 168-172 

POSITIONS 168-172 

IIUST BE POPUlATED 
1) BUSY REOW.JI.AST NUMBER REDIAL 

POP\J.ATE WITH '00001' 
2) CALl~ NUtoeEfl REDIAL 

POPUlATE WITH '0000'2' 
3) CALl TRACE I POPUlATE WITH '00003" 

1

4) 3-WAY CAWNG 
POPULATE WITH '00004' 

5) AUTOMATIC REDIAL 
POPUl..A TE WITH '00005' 

NOTE: For lieids 1101 specifically defined, lhe standard EMR lonnallor a 425001 record shoot! be used. 

!nterprise America 
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SUBAPPENDIX G 

Subappendix G sets forth the types ol messages lor whictllnterprise Ameoca will proVIde the Services. 

INTRALATA LOCAL ANn TOU COLLECT 

INTRALA TA LOCAL AND TOll BILLED TO THIRD NUMBER 

INTRAI..A TA LOCAL AND TOll CALLING CARD 
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SUBAPPENDIX H 

PURC~E OF ACCOUNTS RECEIVABLE RATE: 100% 

BIU.ING AND COLLECTIONS RATES: .05 per message 
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SUBAPPENDIX I 

Subappendlx 1 sets forth the Carrier from which BeiiSou'th Will buy messages: 

lnteqlrise America 
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SUBAPPENDIX J 

MESSAGES 

Subappendix J sets forth the types of messages for which BeiiSouth will provide the SefVices. 

LOCALINTRAAEGION AND TOLL COLLECT 

LOCAL INTRAREGION AND TOLL BILlED TO THIRD NUMBER 

LOCAL INTRAREGION AND TOLL CAlliNG CARD 
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SUBAPPENOIX K 

RATES 

PURCHASE OF ACCOUNTS RECEIVABLE RATE: 100% 

BILLING AND COLLECTIONS RATES: .05 per message 
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LOCAL NUMBER PORTABILITY 
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1. BeiiSouth Provlalon of Local Num~r Portability 

BeiiSouth shall proVide number portability in accordance with requirements 

of the Act. lntertm Number Portability (IN": wtll be provided by BeiiSouth 

to lnterprise America. Immediately upon tne Effective Date of this 

Agreement. INP wll be provided with minimum Impairment of funct10nahl/. 

quality, reliability end oonvenlence to subscribers of !nterprlse America 

setVtcea. BeiiSouth will provide PNP as soon a. it Is technically feasible. In 

oonformance with FCC rulea and the Act 

1.A lnterpliM Amelic. Provlalon of Local Numt-.r Portability 

Upon request by BellSouth, lnterprlae Amerb ahall provide number 

portability In accordance wtth the requirements of the Act. BeiiSouth and 

lnterpriae Amerb INII negotiate In good faith lnterprlse America's 

provlllons of INP to BeiiSouth oonslatent wtth BeiiSouth's actual 

requirements and !nterpttse AmeriCII'a technical capabilities 

2. Interim Num~r Portability (IN~ 

INP 1~11 be provided by Remote Cell Forwarding ("RCF"). Route Indexing. 

or Loc.l Exchenge Routing Guide (LERG) reassignment. In addition to 

proViding RCF, Bei!South agrees to provide Route Indexing and LERG 

reassignment In tNery localaervlce otfice. !nterprtsa Amerlca shall specify 

on a per telephone number basis which method Is to be employed and 

BeiiSouth shall proVide such method to the extent technically feasible 

2.1 Rlmote Call Forwarding 

Remote Cell Forw•rdlng (RCF) Is an existing switch-based BeiiSouth 

service that may be used to provide aubscrtbers with limited service· 

provider LNP by redirecting callt within the telephone network. When RCF 

Is used to provide LNP, calla to the poned number will fl, st route teo tile 

BeiiSouth switch to which the ported number wes ptevlously assigned. The 

BeiiSouth cwlt.ctt wiH then folwarn the call to a number with an NXX 

associated with the lnterpriae America operated awttch to which the 

number Is ported. lnterpnae America ahall be required to order. additional 

paths to handle multiple almultaneous calls to the same ported tolepholl6 

number. 
lnierprfse Amenca • FL 
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Route Indexing (RI) may take two forms: Route Index-Portability Hub (RI­

PH) or Directory Number-Route Index (ON·RI). 

2.2. 1 RI·PH win route a dialed call to the BeiiSouth SWitch auodated wrth the 

NXX of the d'aled numbor. The BeiiSouth switch shall then insert a prefix 

onto the dialed number which Identifies how the caUls to be routed to 

lnterpr1M America as the local service provider. The prefix'KS dialed 

number Is transmitted to the BellSout., tandem switch to which !nterprise 

Amerialls connected. The prefix it removed by the operation or the 

tandem twitch and the dialed number Is routed to lnterprtse America's 

twitch 10 the routing of the call can be completed by !nterprlse Amenca 

2.2.2 ON-RIIs a form of RI·PH that requires direct trunklng between the 

BeiiSouth switch to which the ported number was originally asalgned and 

the lnterprise Amerial twitch to which the number has been pCirted. The 

BeiiSouth twitch shall tend the originally dialed number to the !nterprlse 

Ametfca IWitch without a prefix. 

2.2.3 BeiiSouth shall provide Rl-PH or ON·Rl on an Individual telephone number 

basis, aalntarprlse ~designates. Where technically feasible. 

lntetptlse Amttlc:a may designate both methods so that calls to ported 

numberl are first directed to the lnterprise America switch over direct 

trunks but may overflow to tandem trunks If all trunks In tho direct group 

are occupied. 

2.2.4 For both RI·PH and ON·RI the trunks used may, at !nlerpnse Amenca's 

option, and where technically feasible, be the aame as those used for 

exchange of other local traffic and lntral.ATA toll traffic with BeiiSouth AI 

lnterpl1se America's optlon, the trunks shall employ SS7 or In band 

signaling. 

2.3 LERG Reaaalgnment 

Portability for en flflllre NXX: Local Exchange Routlng Guide (LERG) 

reasslgnmetlt of an entire NXX can be via per occasion agreements 
among deiiSouth, lnterprtse Amertca ano the LERG administrators. 

Updates to translations In the BeiiSouth switching office from which the 

telephone runber Is ported wU.I be made by BellSouth prior to the date on 

which LERG changn beCOme effoctlve, In order to redirect calls to the 

lnterprlae America switch via route Indexing. 

2.4 Other lm.rlm Portability Provisions 
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2.4.1 a.nSouth shall exchange wtth !nterprlse America, 557 TCAP messages 

as required for the Implementation of Custom Local Area Signaling 

Services (ClASS) or other features available In the BeiiSouth network. 

2.4.2 BeiiSouth shall notify lnterpr1se America of any tochnlcal or capacity 

limitations that would prevent use of a requested Interim LNP 

Implementation In a particular switching oti'ICe. BeiiSouth and !nterprlse 

Ameflca shall cooperate In the pi'OI:MI of portlng numbera to minimize 

customer out-of ... rvlce time. 

2.4.2.1 For a coordinated cutover environment (where the loop Is being purchased 

by lnterprise America as an unbundled network element at the llme of INP 

Implementation), BeiiSouth ahall update twitch translations. where 

neceaaery, H close to the requested llme as possible. using best efforts 

not to exceed thirty (30) minutes after U1e physical cutover Is completad. 

2.4 .2.2 For a non-coordinated cutover environment (where the loop Is supplied by 

lntef'prite Amel1ca), BeiiSouth shall schedule a mechanized update of 

switch translations at the lnterprise America requested cutover time (frame 

due time). In the event that lnterprtse America requires a change to the 

requeated cutover time, lnterprfse America shall notify the BeliSouth Local 

canter SeMce Center a minimum of three (3) houn prior to the frai'M due 

time to arrange for a new fraMe due tfme. BeiiSouth shall update SWllch 

translations where neceuary &S close to the requested time as possible, 

using best eft'orts not to exceed thirty (30) minutes after the physical 

cutover Is completed. 

2.4.3 !nterprlae America shall have the right to use the existing BeiiSovth 91 1 

lnfrast:ruc:ture for all 911 capabllltles. With respect to 911 service 

assodated with ported numben under INP, BeiiSouth agrees !.'lat all 

ported directory numben (ON) will remain In the Public Service Answering 

Points (PSAP) routing databases. When RCF Is used. both the ported 

numbera and shadow numbers for lnterprlse America ported subscribers 

shall be lfored In PSAP databases. lnt6rprlse America shall have the nght 

to verify the accuracy of the Information In the PSAP databases. 

2.4.4 BeiiSouth lhall bill and lnterprtq America shall pay the rates set forth In 

Part IV of this Agreement for INP. Billing and payment shall be In 

accordance wtth the applicable terms and oondltlons set forth In this Rates 

Agreement 

3. Permanent Number Portability (PNP) 

!ntorpnse America - FL 
713197 



Attachment B 
Page4 

PNP is currently being wort<ed In Industry forums. The results of these 

forums will dictate the Industry dlrec1lon o~ PNP. BeiiSouth agrees lO 

Implement PNP as directed by the FCC In FCC Docket 95-116 &nd the 

appropriate Industry forums. 

4. Regulremerrta for INP and PNP 

4.1 White and Yellow P9 Uatlnga 

PIJI'Iuant !n Section 19 of the General Terms and Conditions of the 

Agreement. Be11Sou1h shall provide and maintain for lnterprlse America 

one (1) white page and one (1) yellow page (If applicable) listing for each 

lr:terprise Amel1c:a aubecriber that hal' ported Its number from Be11South. 

consistent with that speclfted for Provisioning In thla Agreement. The 

listing and handling of lfstc:d and nonllsted telephone numbers will be at 

least at parity with that provided by Bei!South to Its own subscribers. 

4.2 DELETED 

4.3 Teattng 

BeliSouth and lntarprise America shall cooperate ln conducting !nterprise 

Amerlca's teltll1g to ensure lnterconnectivlty between systems. BoiiSoutJ. 

shalllnfonn lnterprise America of any system updates that may affect tho 

lnterpriae America netwo!'1( and BeiiSouth shall. at lnterprtse America's 

request. perform testa to va.lldate the operation of the netwo!'1( Additional 

testing reQulrementa may apply as specified by this Agreement. 

4.4 Non-Geographical Numbera 

BeliSouth shall nol be required to provide number portablllt) :or non­

geographic aeMo8s (e.g .• 500 and 900 NPAs. and 976 NXX number 

services) under this Agreement. 

4.5 Engineering Mel Malntananc.e 

BeiiSouth and lnterpriae AITiflrica will cooperate lO ensure that 
performance of truoklng and slgnallr~g capacity Ia ar~glneered and 

mantged at levels which are at least at parity with that provided by 
BeiiSouth to Its lubaaiberl and to ensure etfec:tlve maintenance tasting 

through actMtlet such u routine teatlr~g practlces, netwo!'1( trouble 

Isolation proc::asee and review of operational elements for translations. 

routlr~g and networl< fault lao&atJon. Additional apeclfic engineering and 

maintenance requirements thall apply aa speclfled In this Agreement. 
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4.6 BeiiSouth al\all provide !nterprtse America with aecurate billing and 

Customer Account Rec<>ro Exchange data for !nterprtse Amenca 

subscribers whose numbers have been ported. 

4 .6.1 DELETED 

4.6.2 DELETED 

4.6.3 DELETED 

4.6.4 DELETED 

4. 7 Operlltor S.rvlc:ea and Directory AaaJ.tanc. 

With respect to operator services and directory assistance assoclated with 

LNP for !nterprise America subscribers, BeliSouth shall provide the 

following: 

4 .7.1 While INP Is deployed and prior to conversion to PNP: 

4. 7.1.1 If requested by !nterprlse America. BellSouth shall provide Emergency 

Interrupt (EI) Trunks to the lnterprfse America End Office for BL VIBL! call 

requeltl for linea that terminate at the lnterprise America End Office. 

4 . 7.1.2 When a BLVIBLI request for a ported number Is directed to e BeiiSouth 

operator and the query Is not SO<X'.etsful (I.e .• the request yields an 

abnormal resut). the operator shall confirm whether the number has been 

ported and shall direct the reques1 to the appropriate operator. 

4. 7.1 .3 When a customer chooses lnterpfise America as Its local services provider 

and as a result such customer's numbtor Is ported to lntarpfise America, 

8eiiSouth shall remove from Ita Line Information Data Base (LIDS) all 

existing BeiiSouth Issued Telephone Une Number (TLN)-based card 

numbers when a customer ports their number to lnterprlse America. 

4. 7 .1.4 BeiiSouth shall allow lnterprise America to oroer provisioning of TLN 

calling oerda and Billed Numbor Screening (BNS), In Ita LIDS. for ported 

numbers, as epectfted by lnterpr1se America. BeiiSouth shall continue to 

allow lnterprile Amel1ca access to Its LIDS. Other LIDB provisions are 

specified In this Agreement. 

4. 7 .1.5 Where Bei!South has control of directory llaUnga for NXX <=lea containing 

ported runbera, BefiSouth shall maintain entrtea for ported numbers as 

speclfted by lnterprisa America. 
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4.7.2 

4.7.2.1 

4.7 2.2 

4.7.2.3 

4.7.2.4 

DELETED 

DELETED 

DElETED 

DELETED 

DELETED 
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NETWORK SECURITY 

1. ProtKtlon of Service end Property 
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BeUSouth lhall exerdse the same level of care it provldea Itself to prevent 

harm or dlmage to lntorprlse America, Ita employees, agent. o. cualomt.r., 

or their property. BefiSouth agreea to tlke reaaonable and prudent steps to 

ensure the lldequate protection of lnterprfse Amerial property located 

within BeUSouth PremfMa Including, but not limited to: 

1.1 Reltridlng 800111 to lnterprke America equipment, aupport equlptNnt. 

ay....,., tDoll and dell, or spaces which, contlln or houM lnterprfse 

America equipment enclosures. to lnterprfse America emf)loyeea a.ld other 

authortmd non-lnterprise Amerle& per.onnel to the extent r.~ury to 

petfonn th* apeciftc job functJon. 

1.2 Auurlng thlt the phytleal aecurity and the meana of ingreta and admit-lion 

to ~paoea that houM lnterprfse America equipment or equipment 

endolutea are equal to Oi exceed those provided for BeiiSouth pur.uant to 

Bensouth Admiulons Practices. 

1.3 DELETED 

1.4 DELETED 

1.5 DELETED 

1.6 DELETED 

1. 7 Limiting the keys used In Its keying ayatem~ for epacet wtllch contain or 

house lntlrpi'IM America equipment or equtpment encloauret to its 

employeea and representaiNes for emergency acceaa only. lnterprfae 

America ehan furtfw have the nght to change locka on all apac:a where 

deemed neoeanry fCJr the protection and aecurfty of auch apac:es. In such 

an event, lnterprile America a hall provide BeiiSouth with ~laoement keys. 

1.8 lnaurlng that doors that provide aeeesa to lnterprlte America equJpment 

enclosurea are equipped to protec1 agalnat removal of t-Inge plna. 

1.9 DELETED 

1.1 0 DBU!TeD 

1.11 DELETED 
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1.12 lrmaUJng oontrolt and logical aecurity. 
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•to dltconneet a uaer for a pre.cfot.ermlned period of Inactivity on 

authorized ports; 

•to protJd cuatomer proprietary Information; and 

•to data~sea to ensure both ongoing operational and update Integrity. 

•to asaure that all approved syatem and modem ac:c:en be aecured 

through aecurtty serve,. and that access to or cor.nec:tlon with a 
notw0f1c element shell be established through a secure network or 

aec:urtty gl1eway. 

• to provide MCUrlty In accordance with BeiiSouth BSP008-140-230BT 

(O.Ign, O.Velopment, Maintenance and Administration Sttcunty 

Standarda for Network Elamenta, Network Flement Support Syatema. 

and other Computer Systems.) 

1.13 DELETeD 

2. Revenue Prot.ction 

2.1 Where BeiiSouth eervlcea are being resold and where lnterpriae America Ia 

using a BetiSouth port. lnlerprlse America will have the use of wll present 

and tvture hud prevention or revenue protection features, including 

prewntion, detec:tlon, or control functionality embedded within any of the 

netwoltc element. available to BetiSouth These features include. but are 

not l.lmlted to. screening codes, call blocking of intematlonsl. 800, &00, and 

978 numbers. lnterpriae America and BeiiSouth will work cooperatively to 

prevent an research any fraud situation. 

2.2 The party causing a provisioning, maintenance or algnal networll routing 

err011 that reaulta in un<:OIIectlble or unblllable revenues to the other party 

ahall be liable for the amount of the revenues loat by the party unable to bill 

or oo11eet the revenues leu costs that would have been incurred from 

galn!ng such revenues. The process for <:feterminlng the amount of the 

llabllity wiU be 11 aet forth In Attachment 7. 8-Jction 6 of thia Agreement. 

Uncollectible or unbW.ble revenues reaultlng from the accidental or 
maUdoua alteration of aoftware underlying Network Element. or their 

aub~lng operational eupport syatema by unauthortzed third Partlea aha II 

be the l"eeponllbllity of the Party having administrative control -;,f accesa to 

aald N.twolit Element or operational support Sy:ltem aottw.re to the extent 
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auch unblllable or uncollecbble revenue rosu!ts from the gross negligence 

or wllltulect or omlsalon of the Party having auch administtlltlve control. 

2 3 BeiiSouth lhd be respond)le for any unoolectlb&e or unbiltabte revenues 

I"MU!!fng from the uruauthortzed physical attachment to loop hlcifities from 

the Mlln Distribution Frame up to and Including the Netwottt Interface 

Oevkle, Including dip-on fraud to the extant auc:h unbilable or uncollectible 

~ retub from the gross negligence or willful act or omlulon of 

Bei!South. BellSouth shall prOVIde soft dial tone to allow only the 

oompletlon of caUa to final tennlnation points required by law. 

3. Law ~ent lnwrfaee 

BeUSouth lhaU provide seven day a weeki twenty·four hour a day 

inatallatlon and Information retrieval pertalning to traps, aaalatance involving 

emergency traces and infonnation retrieval on Cllstom&r Invoked CLASS 

aervlcel, lnetudlng call traces requested by lnterprtae Amertea 
Security/Networtc services. Bell South shall provide all necasaary 

aaslstance to faetlitate the execution of wiretap or dialed number recorder 

orders from law enforcement authorities. 
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ACRONYM 
AAA 

ABSBH 
ACD 
AIN 

ALEC 
ALIIOMS 

AMA 
ANSI 

r- ARPM 
ARS 
ARU 
ATJS 
ATM 

B 
BACR 
BAN 
BAR 
BICI 
BITS 
BLV 

BLV/ELI 
BNS 
BOC 
BOS 
SRI 

BRCS 
c 

C-OTTA 
C-LPLS 
CABS 

CAMAANI 

CAP 
CCITT 

CCL 
ccs 

CCS7 
CCSNIS 

Cl 

l 

DEFINITION 

American Arbitration Association 
Average Busy Season Busy Hour 
Automatic Call Olatnbutor 
Advanced Intelligent Netwot1< 
Alternative Local Exchange Carrier 

Attachment 10 
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Automatic Location ldanUflcatlon/Data Management 

Syatema 
Automated Message Accounting ·-
American National Standards lnatit•rte 

Average Revenue Per Message 

Automatic Route Selection 
Automatic Response Unit 
Alliance for Telecom Industry Solutions 

Asynchronous Transfer Mode 

Beam 
BlUing Account Crosa Reference 
Billing Account Number 
Billing Account Reference 
Broadband lnter~Carrier Interface 

Building Integrated Tlmlng Supply 
Buay Une Venf1C8tion 
BusyUne Verification/Emergency Line Interrupt ·-
Billed Number Screening 
Bell Operating Company 
Billing Output Specifications 
Basic Rate ISDN 
Buslneu and Retldential Customer Service 
Netwot1< Element Combination 
Combo of Dedicated Transj)Ort & Tandem 
Combo of Loop & local Switching 
Carrier Access Billing Systems 
Centralized Automatic Message Accounting ·Automatic 
Number ldantlfl~tlon 
Competitive Acceu Provider 
Consultative Committee on lntem~llonal Telegraph & 
Telephone 
Common Carrier Line 
Communleatlona Channel Signaling 

Common Channel Signaling S~tem 7 
Common Channel Signaling Netwot1< Interface 
Speclficatlon 
Cuatomer Interface 
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CIC 
CF/8 

CF-8/DA 
CFIOA 
CgPN 

CLASS 
CLASS/lASS 

CLC 
CLEC 
CLU 

CMOS 
CMIP 

CN 
co 
CPE 

CRDD 
cso 
CT 
CY 
D 

DA 
DACS 

DB 
DB 

DCC 
DCMS 
DCS 
DOD 
DID 
DLC 
OLCI 

DMOQs 
ON 

DN-RI 
05-1 
05-3 
DSAP 
oso 
OSI 
DSN 
osx 
DT 

Carrier Identification Code 
C.U FOtWard on Busy 
Call Forward on Busy/Don't Answer 
Call Forward Don't Answer 
Calllllg Party Number 
Cuatom Local Area Signaling Service 
Cuatomer Local Area Signaling Services 

Carrttr Uaiaon Committee 
Competltlve Local Exchange Carrler 
Common Language Location Identifier 
Centralized Message Distribution Syatem 
Code4 Mark Inversion Protocol 
Charge Number 
Central Office 
Cuttomer Premiaes Equipment 
Customer Requeated Due Dates 
Circuit Switched Data 
Common Transport 
Current Year 
Data 
Directory Assistance 
Digital Acceu Crc-uconneet Systems 
Database 
Service Central PolnWOatabaaes 
Data Commumcatlons Channel 
Digital Clret~rt Multiplication System3 
Digital Cross-Connect System 
Desired Due Date 
Olred Inward Dilling 
Digital Loop Carrier 
Data Link Connection ldentlfler 
Direct Mea1ures of Quality 
Directory Numbers 
Dlreeto~ Number - Route Index 
Digital S lgnal Level One 
Digital S lgnal Level Three 
Doe Date Support Application 
Digital Signal Level Zaro 
Dlgllal Speech Interpolation 
Data Set Name 
Dlaital Crou Connect 
Dedicated Transport 
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DTMF 
DTN 

E 
E&M 
E-LP 
EAMF 

EBCDIC 
EBI 
EDO 
EDI 
EFT 
El 
El 
EU 
ERl 
EMR 
EO 

ERMA 
E8 

ESF 
ESL 

ETTR 
FCC 
FDI 
FN 

FOC 
FRF 
FUN I 
GTT 

HDBH 
HOT 
HFC 

HFC-HDT 
IBC 
ICIM 
ICS 
10 

IEC 
IECa 
IEEE 
liSP 
ILEC 

Dual-Tone Mull1 Frequenc:y_ 

Destination Telephone Number 

Network Element 

Elr & Mouth Signaling 

EJement Loop 

Equal Access Multi-Fr1tquency 
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Extended Binary-Coded Declmal lnterexcha~e Code 

Electronic Bonding Interface 

Envelope Delay Distortion 

Elecboolc Data Interchange 

Electronic Fund Transfer 

Eloctronlc Interface 

Emergency Interrupt 

Emergency L1ne Interrupt 

Echo Return Lon 

Exchange Message Record 

End Office 
Engineering Records Mark-up and Aaalgnment 

Errored Second 
Extended Super Frame 

Eauntlal Ser.11ce Une 

Eatimated Tmle to Repair 

Federal Communications Commlulon 

Feedar Dist11bution Interface 

Fiber Node 
Firm Order Confirmation 

Frame Relay Forum 

Framebaaed User to Network Interface 

Global Title Translation 

High-day Busy Hour 

Host Digital Terminal 

Hybrid Fiber Coax 
Hybn.J Fiber Coax· Host Digital Terminal 

Initial Billing Company 

lntetr~gent Loop Concentrator/Multiolexer 

lnter•Company Settlement. 

~te Identifiers 
ln~nge Carrier 

lnterexchange Carriers 

lottltute of Electdcal and Electronic Engineers 

Interim lnteraw•tch Signaling Protocol 

Incumbent Local Exchange Carrier 
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IMD 
INA 
INP 
IPP 

ISDN 
ISDN UP 

ISH I 
ISO 
I SUP 
fTU 

IVMS 
IXC 

lARG 
LASS 
LATA 

LC 
LCC 
LCSC 

LO 
LEC 

LECDA 
LEC SCE 
LECSCP 
LECSMS 
LECSSP 

LERG 
lF 

LGX 
UDB 
LMI 
LNP 
LOF 
LOS 
LP 

LRECL 
LRN 
LS 

LSO 
LSSGR 

MDF 
MDU 

MDUIBCl 

lntermodulatlon Distortion 
Integrated Networ1c Acceu 
Interim Number Portability 
Independent Payphone Provider 
Integrated Services Digital Networ1c 
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Integrated Services Digital Networ1c User Part 

Intermediate Signal Networ1c Identifier 
International Standardization Organization 

Integrated Service• User Part 
International Telecommunleatlona Union 

lnterawitch Voice Meaaaglng Service 

lnterexchange Carriers 
LIDB Ac:c:eu Routing Guide 
Local Area Signaling Service• 
Local Access Transport Area 
Loop Concentrator/Multiplexor 

Une Class Code 
Local Carrier Service Center 
Loop Distribution 
Local Exchange Carrier 
LEC Directory Ass~tance 
LEC Service Creation Environment 
LEC Service Control Point 
LEC ServiCe Management System 
LEC Service Switching Point 
Local Exchange Routing Guide 
Loop Feeder 
lklhtgulde Croaa-Connect 
Line Information Data Baae 
Local Management Interface 
LocaiNu~rPortabllity 

Loaa of Frame 
LoN of Signal 
Loop 
Logical ~rd Length 
Local Routing Number 
Local Switching 
Local Servlno omce 
LATA Switching System. Generic ReQuirement~ 

Main Dlltributlon Frame 
·-

Mulilple Dwelling Unit 
Multiple DweiiLng Unli/Bualneaa Customer Location 
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PCH 
PEC 
PIC 
PLU 
PNP 
POl 
POl 
POT 

POTS 
PRI 

P8AP 
PSC 

P/SIMS 
PSTN 
PUC 
RAO 
RCF 

RECFM 
Rl 

RIC 
Rl-PH 
ROW 
RPC 

RSAG 
RSM 
RT 

SAG 
sac 

SCCP 
SCD 
SCE 
SCP 
SOH 

SECAS 
SES 
SFE 
SL 

SMDI 
SMOI..f 

SMS 
SIN 

SNMP 

Pleslochronous Digital Hierarchy 
Primary Exchange Carrier 
Primary lnterexchanoa Carrier 
Percent Local Usuage 
Permanenl Number Portability 
Point of Interlace 
Points or Interconnection 
Point of Termination 
Plain Old Telephone Service 
Primary Rate Interface 
Public Safety Answering Point 
Packet Sw1tched Data 
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Product$ and Servlcea Inventory Manag~nt Syatam 

Public Sw1tchad Ttltcommunlcatlona Networlt 

Public Utilities Commission 
Revenue Accountlng Office 
Remote Call Forwarding 
Record Format 
Route Index 
Reslduallnterc.onnec1t0n Charges 
Route Index - Pottabilrty Hub 
Right otWay 
Regional Processing Center 
Regional Street Addr~ss Guide 
Remote Switch Module 
Remote Terminal 
Street Addreas Guide 
Subaequant Billing Company 
5 onallng Connection Control Point 
s gnal Correlat.ad Distortion 
Service Creation Environment 
Servu Control Points 
Synchronoua Dioltal Hierarchy 
Small Exchange Carrier Aecesa Billing 
Severely Errorad Second 
Short Failure Event 
Signaling Link Tranaport 
Standard Message Oeak lntedace 
Standard Message Deak Interface - Enhanced 
Sforvlce Management Syatem 
Signal-to-Noise Ratio 
Simple Networlt Management Protocol 
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SO NET 
SPOC 
SPOt 
SRVf 
ss 
887 
SSP 
STP 

STPS 
STS 

SWF-OSI 
T&M 

TCAP 
TDEV 

TOI 
TELRJC 
THDBH 
TlAIEIA 

n.N 
TR 
TS 

TSG 
TSGR 

TSLRIC 
TSP 
Ul 

UNI 
VB 
VCI 
VF 

'NOM 
WT'.N 

Synchronous Opt1cal Network 

S!ngle Po1nt of Contact 
Signaling Point of lnterconnectlon 

SCCP Routing Verification Teat 

SS7 Message Transfer & Connection Control 

Signaling Syatem 7 

Switching Services Port 

Signaling Transfer Point 

'SiQnaling Transfer Po1nt Switch 
Synchronous Transport Signal 

SWitched Functional DS1 Service Capability 

Tme & Malena! 
TransactiOn Capab!lit1es Apphcatlon Port 

Time Deviation 
Tle Down Information 

Total Element Lo~ Run Incremental Cost 

Ten-High-Day Busy Hour 
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Telecommunications Industries AaaociaUon/E~ctronk: 

Industries Association 
Telephone Line Number 

Technk:al ReQuirements 
Tandem Switching 
Trunk Sub-Group 
Transport Syatem Generic Requlrementa 

Total Serv1ce Long Run Incremental Cost 

Telecommunk:ations SeiVIces Priority 

Unit Intervals 
User to Network Interface 

Variable Block 
VIrtual Channelldenttfier 
Voice Frequency 
Wavelength Division Multiplex 
Werking Telephone Number 
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"A&(' means the Telecommunications Act of 1 G96. 
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"Adytoctd !nttll!atnt N!rtwPrtc lA!Nl" is a network functionality that permits 
specific conditions to be progtammed Into a switch which, when met, directs tne 
switch to suspend call processing and to receive special Instructions for further call 
handling instructior;s In order to enable carriers to offer advanced features and 
services. 

"Affiliate" Is as defined In the Act 

"Aqrnment" has the meaning set forth In Section 1 or the General Terms and 
Conditions. 

"~means the Automated Mesaage Accounting structure inherent 1n SWitch 
technology thal lnillalty records ttltcommunlcatlon message information. AMA 
format is contained In the Automated Meuage Accounting document. published by 
Bellcore as GR·1100·CORE which defines the Industry standard for message 
recording. 

"Anclllarv Eunctlona" has the meaning set forth in Part 3 of the General Terms 
and Conditions. 

"Apcllcable Law" Is as defined In Sec11on 22.S of the General Terms and 
Conditions. 

"At Otftnecl In tilt Act" me ana u specifically de~ned by the Act and as 
interpreted in the duly authorized rules and regulations of the FCC or CommiSSion 

"Automet!c Loctt!on ldloWfcltlon/Ottl MJDIAtmtnt Sylttm lAUIDMS)" 
means the emergency servlcea (E911/911) database containing customer location 
Information (including name, address, telephone number, and somedmes special 
information from the local Mrvlce provider) used to determine to which Public Safety 
Answering !Point ("PSAP") to route the call. 

"Aytomtt!q Boyte St!tgtlon lABS)" Is a service featuro that provides for automatic 
selection of the least expensive or moat appropriate transmission facility for each 
call based on criteria programmed lntc the ayatem. 

"Bellcort" means Bell ~mmunlcatlons Research, Inc. 

N8ti!Soyth" has the meaning Mt forth In the preface. 

"Bel! South Cuatomtfl" mean• any buslneas or residence customer for BeiiSouth 
services. 

lnterpriM Amoncll • FL 
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:ilW.Jnd KttR" ia a reciprocal compensation arrangement whereby the 
compensation that one company offers to another lor the completion of tts cans 1s 
the agreement to complete the other company's calfs In a like manner. 

"BLV/8LI <Bm UM Ytrltv/8yay UotlnteayRtl Traffic" or "BLVIBLI Calf' 
means an operator call In which the end user Inquires as to the busy status of, or 
requests an lnterrupllon of, a call on an Exchange Servlca. 

"Boot Fide Rtq!Httr has the meaning ucribed to such term In Anachment 14. 

"CABS" meant the Canter Access BIIUng System which is contuined 1n a document 
prepared under the direction of the Billing Committee of the OBF. The Carrier 
Access a:Ying System document Is published by Bellcore In Volumes 1, 1A. 2. 3. 3A, 
4 and 5 as Special Reports SA .OPT ..001868, SA-OF-; ..001869, SR·OPT ..001871. 
SA-OPT ..001872, SA .OPT ..001873, SA-OPT -001874, and SR-OPT-00 1875. 
respectively, and contains the recommended guidelines for the billing of access and 
other connectivity services. 

"CENTREX" means a Telecommunications Service that uses central olf1ce 
swttching equipment for call routing to handle direct dialing of calls, and to provide 
many private branch exchange-like features and Includes BeiiSouth's ESSX®, 
MultiServe®, Prestlgee services. 

"CLASS CCUttom L9ctl Antt S!gna!lnq Strv!ctl tnd Cullom ftiiYrtl" means 
a grouping of optional enhancements to basic local exchange service that oilers 
spec1al call handling features to residential and single-line business customers (e.g .. 
call waiting, call fol'lolardlng and automatlc radial). 

"Claim" has the meaning ascribed to such tenn In Socticn 10.4 of the General 
Terms and Conditions. 

"Collocation" has the meaning set forth In Attachment 3. Section 2.1 

"Commlglon" means State Commission as Defined In the Act. 

"Common Trlnaport" has the meaning set forth in Attachment 2. Secllon 9.1. 

"Condulr' haa the meaning set forth In Attachment 3, Section 3. 

"Conl!dent!tl !nfpm!ltloo" means conrldentlal or pi'Oprletary technical or business 
1nfonnation given by the Dlldoaer to the Redpienl and further defined In Section 
18.1 of the General Tenna and Condltlona. 

"CootCJct Yta(' means a twelw (12) month period during the tenn of the contrae1 
commencing on the Elfectlve Date and each anniversary thereof. 

lnterpt!M Ame<ICll • FL 
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"Coopt[JIIyt Jtttlna" has the mean1ng set forth In Attachment 2. Section 16.1 1, 

"CfttS/CLUI" means Customer Recor<llnformatlon SystemiCustooner Local 

Uaage Billing .. 

"Cultomtr J?ropdtttrv Httwort Jntormallon CCPN!l" Is a! def1ne<1ln the Act. 

"CUitomtr Uyn Dill" means theloc.al Ttlecommunlcatlons ServiCes usage 

data of a lnterprfst Amtliea Co11omtr. meuured In minutes. sub-minute 
Incrementa, meaaoe unHa, or otherwta.. that Is recorded by B311South and 
forwarded to lnterprise America. 

"Dart Ablr" hal the meaning Itt forth In Altachment2. Secticn 15 1 1 

"DtttptN" has the meaning set forth In Attachment 2, Section 13.1. 1 

."Ptst!cJttd TIIOIIK!f1" has the meaning aet forth In Attachment 2, Sect1on 10.1. 1. 

"Otfm.!ltlna Party" Is a Party In breach of a material term or condition of the 

Agreement. 

"Diqltf! Crop:Conntet Svfltm" hall1he moaning set forth in Attachment 2. 
Sections 1 0.5.1.1 and 1 0.5.1.2. 

"Directorv Llfllnaa" has the meaning s.et forth In See11on 20.1 of the General 

Terms and Condltlons. 

"Directory Auf1tloct Stryfol" has IM meaning set forth In Attachment 2. 
Section 8.3. 

"Pitclour" means that Party to this Agreement which has disclosed Confidential 
Information to the other Party. 

"Pif11dby1Jon Mtd!J" has the meaning set forth In Attachment 2. 

"EUtci!Xt Datt"ls the date Indicated In the Preface on which the 
Agreement shall become effee11ve. 

"D!B" means tho Exchango Message Record System uMd among LECs tor 
exchanging telecommunications mesaage Information lor billable, :'IOn·blllable, 
sample. settlement and study data. EMR format is contained In BR-010.200.010 
CRIS Exchange Message Record, publlahed by Bellcore and which dellnea the 
Industry standard for exchange message recorda. 

lnterpnM AIMrlc& · FL 
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"Enylronmtnta! Hmnf" means (1) a release, discharoe. leak. sptll or disposal 
(collectively referred to here~fter u •releus1 of HAZARDOUS MATERIALS has 
oocurred on premlaet or property that Is relaled to the performance of this 
Agreement and that such affected material or media Is demonstrated through 
applicable or appropriate testing method to require remediation or removal as 
determined by all laws, ordlnanc.a, statutes. codes, rules. regulations, orders and 
decrees of the United StitH, the state, county, city or any other political subdivision 
In which the release hu occurred, and any other political subdivision. agency or 
Instrumentality ex.treillng jurisdiction over the release, Including any appllc.able 
federal and state cue law and common law interpreting any of the foregoing or 2) 
any event lnvoMng, or exposure to, HAZARDOUS MATERIALS whk'.h poses rlska 
to human healttl, aafety or lht environment (Including, Without limitation, indoor or 
outdoor envltonment(l) and II regulated under any applicable laws or regulations as 
descriDed :n (1 ). 

"EnhaDC!d Whitt Ptp=" means optional features available for White Pages 
Directory llstlngt (e.g., bold, all capltala, addttionalllne oltex1. Indented) . 

. 
"Enhanqed Yellow PIAtt" means optional features available lor Yellow Page~ 
Directory listings (e.g., red type, bold, all capitals, addltlonl!.lllne of text, Indented). 

"Ei11 Strylct .. ll a method of routtng 911 calla to a PSAP that u86s cuslomer 
location da1a In the ALVOMS to dttermiM the PSAP to which a call should be 
routed. 

"F!IIna" has the meaning set forth In Section 9.2 of the General Terms and 
Conditions. 

"Follow-on Aarnmtat" hu the meaning set forth In Section 2.2 ot the General 
Terms and Conditions. 

"Goytmrntnta! Aulbprlty'' means any federal, state, local, foreign or lnlernational 
court, government, department, Commlsalon. board, bureau. agency, official, or 
other regulatory, admlnl1ttallvt, legislative or judicial authority with jurisdiction. 

"HayrdpUJ MfttdJ!a" meant any hazardoua or toxic substance. mawtal or waste 
listed in the United Statta Department of Transportation HAZARDOUS MATERIALS 
Table at 49 CFR 172.101; any haz.ardousaubstance llated by the Environmental 
ProtetCtlon AQtncy (EPA) under the Comprehensive Envlronmtntal, Response. 
Compensation, and lJabllity Act (CERCLA), 42 U.S.C. H 9601 11. aeq., as 
amended, and found at 40 CFR Part 302; any hazardous wute Hited under the 
Resoura. Conservatlon and Recovery Act (RCRA), 42 U.S.C. §§ 6901 et. seq., as 
amended, and foond at 40 CFR Part 261; any toxic substance regulated by tho 
Toxic Subl'tancel Control Act, 15 U.S.C. ff 2601 et. seq., aa amended; anv 
Insecticide, fungicide, or mdentlcldt rwgulated by the Fe<Wal Insecticide, Fung1cide. 
and Rodenticide Act, 7 U.S.C. H 138 et. seq.; and the following specified 
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substances Ol materials, that may or may not be regulated b~ the above: ( 1) 
asbestos 01' asbestos-eontalnlng matericlls; (2) petroleum or petroleum-based or 
derived products or by-produc1S; (3) polychlorinated biphenyls (PCBo); and (4) 
radon. 

"!nttrcoDOICtlon" Ia u described In the Ac1 and refers to the llnkJng of two o; more 
telecommunications netWorks for the putpOae of terminating local telephone calls. 

"lnttrtm Nymbtr P?d•bfltty UNP)" Ia .as deactlbed In the Act and means the 
delivery or lNP ~bllltlel. from a customer standpoint in terms of call completion. 
with as little Impairment of functioning, quality, rellnblllty, and convenience as 
possible and from a carrier atandpo'nt In Ierma of compensation, through the use of 
existing and available call routing, fotwardlng, and addreulng caoabilitles 

'1.!01 fafognlt!on Dati Bllt(tl <UDB)" means one or all, as the context may 
require, of the Une lnfOI'm&tion Databases owned Individually oy ILECs and other 
entitles which provide, among other thlnp, calling card vafltjatlon functionality for 
telephone llnl number cardalaaued by ILECa and other entitles. A LIDB also 
contalna validation data for collect and tJillrd number-billed calls, which Include blllod 
number weening. 

"Local Exchlnqt Ctrritr" Is as defined In the Ac1. 

"Local Nymblr Podlb!l!ty <LNP)" me~nalnterim Nunlber Portability (INP) or 
Permanent Number POf'1ablllty (PNP). 

"Local Numblr Portlbfltty Ptttbla" supplies routing numbers for calls rnvolvrng 
numbers that have been ~ from one local service prolider to another and rs 
further defined In Attachment 2, Section 13.3.1. 

"l.octl Stryfct .. has the meaning sot fotth In Section 1 of the General Terms and 
Conditions. 

"Loot! 8whcblnq" has the meaning sel forth In Attachment 2, Section 7.1 

"l.octl 'Irlffto" means any telephone call that originates and terminates In the 
same LATA and II billed by the originating Party as a local call, Including any ca'l 
terminating In an exchange outside of BeiiSouth's urvlce area wlth respect to which 
BeiiSouth has aiOcaiJnteroonnection agreement with 8'\lndependent LEC. wlth 
which lnterprise America Is not directly ln1erconnected. 

MLooR" or "Loop Combination" hu the meaning set forth In Anachment 2. 
Section 2.1 .1. 

"Loqp Conctn1rJtor"7Yh!pftu(' haa the meaning set fc.rth In Attachment 2. 
Section 5.1. 
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"Loop O!atrlbutlon" has the meaning set forth In Anachment 2, Section 4. 

"Loop fltdtr" has the meaning set forth In Attachment 2, Section 6. 1.1. 

"MECAB" means the Multiple Exchange Carrier Acceas Billing document prepared 

under the direction the Billing Committee of the OBF. The Multiple Exchange 
Carrier Access Billing document, published by Bellcore as Speclal Report SR·BDS· 

000983. contains the recommended guidelines lor the billing of &oce8$ and other 

connectMty services provided by two or more LECs (Including LECs and CLECs). or 

by o"'e LEO or CLEC In two or more states within a single LATA 

"MECOD" means the Multiple Exchange Carriers Ordering and D9Sign (MECODl 

Guidelines lor Ac:cest Setvlcu· lnduatry Support Interlace. a documenl developed 

under the auspices of the Billing Committee of the OBF. The ME COO document. 

published by Bellcore as Special Report SR STS-002643. establishes 
recommended guidelines for proce8$1ng orders for access and other connectivity 

services which Is to be provided by two or more LECs (including LECs and CLECs). 

or by one LEC or CLEC in two or more states Within a single LATA. 

"Networts Element" Is as defined In the Act. 

"Nttwod! lnttrflct Dty!ot" hat the meaning set forth In Attachment 2. Sect•on 
4.1.1.1. 

''911 Strylct" means a universal telephone number which glvetl lhe public dirac! 

access to the PSAP. 8aalc 911 service collects 911 calls from one or more local 

exchange awltches tha!NM a geographic area. The calls are then sent to the 
correct authority designated to rec.elve such calls. 

"Qif" means the Otdef1ng and Billing Forum (OBF), which functtor.s under the 

auspices of the Carrier IJaJson Committee (CLC) of the Alliance for 
Telecommunlcallons Industry Solutions (A TIS). 

"Operator Syl1!ma" has the meaning set fo.1h In Pan I. Section 30.9.5. 

"OUJPLQC" It u dttenbed In Section 28.6.22 of Part I of the Agreement. 

"Parttu" means lnterptlte America and Bell South. 

"Pinn•ntnt Numbtr PPf11bl!tty CPNPr means the use of the Local Routing 
Number (LAN) date-_.se IOlutlon to provide fully transparent LNP for all customers 
and all providefs without limitation. 

"Poll Atttchrntnr has the me11nlng set lorth In Attachment 3. 
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"PYbllc Slftty AnJWtrtDQ Point CP8AP)" means the designated agency to whtch 
calls to E9111911 services are routed. 

"Real Dmt" means the actual time In which an event takes place. with the reporting 
on or the recording of the event practically slmuhaneous with Its occurrence. 

"BeciDitnt" means that Party to this Agreement to which Conllder•iallnlonT'Iation 
has been disclosed by the other Party. 

"Recordld UHQt Alta" has the meaning set forth In Attachment 7, 
Section 3.1. 

"Reltta" mHnS any releue, apill, emission, leaking. pumping, lnject1on, deposit. 
disposal, dlactwge, dispersal, leaching, or mlgratlon,lncludlng without limitation. the 
movement of Environmental Hazards through or In the air, soil. surface water or 
groundwatM, or any action or omission that causes Environmental Hazards to 
spread or become more toxic or more expensive to investigate or remediate. 

"Beta!! Rlttl" means the lowest prices that BeiiSolllh actually charges its 
customers. 

"Blah\! of Wty CROW>" hastht meaning set forth In Attachment 3. 

"~" The terms Regional Local Exchange Company ("ALEC"). Local Exchange 
Company ("LEC"), and Incumbent Local Exchange ("ILEC") are used 
Interchangeably throughout this Agreement. 

"SECAB" means the Small Exchange Carrier Accesr Qilllng document prepared by 
the Billing Commtnee of the OBF. The Small Exchange Carrier Access Billing 
document, published by Bellcore as Special Report SA OPT· 001856, contains the 
recommended guidelines for the billing o·f access and other connectivity service'!. 

"8trvld Pr!m!Ht" means collectively, 1he lnterprise America designated locations 
to which lnterprtse Amflrtca orders NetworK Elements, Anclllary Functions or 
ComblnatlonJ. 

"Strvlct Contrpl potnt" has the meaning set forth In Attachment 2, Secuon 13 1.2. 

"8trvJctt IOd Eltmtntt" means collective~/ Local Services. NetworK Elements. 
Comblnatlona, Anc:lllary Functions, and Additional Features. 

"Strvlct Ordt(' meant the placoment of an Of'der for Services or Elements. 
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"Signaling Unk TraDIDOrt" has the meaning set forth in Anochment 2. Sect1on 
11.1. 

"Signe!:na Trantftr PQ!ntt" has the meaning set forth In Anachmen1 2. Section 
12.1. 

"loJtrprla Amerlct" halt the meaning set forth in the Preface. 

"lnttrpdlt Amtr!ct CJ.!atomer'' means any business or residential customer for 
lnterprise America services. 

"887 tWwpttc hrtttconotetlon:hu the mean!~ set forth In Anachment 2 

"Synchronization" hal the meaning set forth in Attachment 2. Section 16 4.1 

WTtndt!n SWftchlna" has the meaning set forth In Attachment 2. 14.1 

"T•ItRhont Rtlay Stfylct" provides to speech and hearing·lmpatred callers a 
servioe that enables calfertl to type a me658ge Into a telephone set equipped with a 
keypad and mesaage ICfetn and to have a line operator read the message to a 
reelplent and lo relay meuage reclplenta' response to the speech or hearing· 
lmpalred cal!er. 

"Voluntary ftdml Cultomtr F!nenc!al Altlltfnct PrpgCJmt" are 
Telecommunications Sttvtce1 provld9d to low-Income subscribers, pursuant to 
requirements established by the awoprtate state regulatory body. 

"WtiJt" means all hiWIIdoua and non-hazardous substances and materials wh1cll 
are lnttnded to be discarded, ecrapped. or recycled, assoclated With actrv1Ues 
lnterprist America or BeiiSouth or their respective contractors or agents perform at 
Work Locallons. It shall be priiUmed that all substances or materials associated 
with such actMties, that are not In use or Incorporated Into structures (Including 
without limitation damaged component• or tools, leftovers. containers, garbage, 
scrap, retldues or byproductt), except tor substances and materials that 1 nterprise 
America, BeiiSouth or their rttpOCtlve contractors or agents Intend to use In their 
original form In conn&~on with elmllar activities. are Waste. "Waste• shall not 
Include aubstanoel, materials or components Incorporated into structures (such as 
cable routn) evan after such componants or structure are no lonqor In cu. rent uGv. 

"Wort Locttlpot" meant any real estate that BtiiSouth owns. teaaes or ll::enses or 
1n which 11 holda easements or other rights to use, or does use, In connection With 
thll Agreement. 
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BONA FIDE REQUEST PROCESS 

Attachment 1<4 
P~1 

1.0 Bona Fide ReqUMtl are to be uNd when lnterprise America requata a 
change to any Services and Elements provided hereunder, lndudl~ 
features, caP*Miitlel, or functionality. 

1. 1 A Bona Fide Rlqueat shall be submitted In writing by lnterprtH Amorlcland 
lhaU apeciflcdy Identity the required tervlce date, technical requlrementa. 
apace requlrwnenta and/or such apeclfJCationa that clearly define the req:Jett 
such that BeiSouth has sufficient information to analyze and prepare a 
responM. SUch a request also than Include lnterprise America's designation 
of the reqUIIt • being (I) pursuant to the Telecommunicallonl AQ. of 1996 ~ 
(II) pursuant to the needs or the buslneu. 

1.2 Although not ecpected to do ao. I nterprise America may cancel, wi\.~out 
penalty, 1 Bona Fide Requeat In writing at any time. BeiiSouth will then 
ceau analysts of the request. 

1.3 Within two (2) buslneu days of Its receipt, BeiiSouth shall acknowledge In 
writing, the receipt of the Bona Fide Request and Identify a single point of 
contact and any additional information needed to proceu the requaat. 

1.4 Except under extraordinary circumatances, Within thirty (30) days of Ita receipt 
of a Bona Fide Request, BellSouth shaD provide to lnterprtse America a 
prellmlnaty analyllt of the Bona Fide Request. The prellmlnaty analya!a will 
lndude BeiiSouth'a proposed price (plua or minus 25 percent) and alate 
whether BeiiSouth can meet lnterprise America's requlrementa, the 
requested avdablllty date, or, If BeiiSouth cannot meet tucn date, provide an 
alternative propoted date together with a detailed explan~~tlon u to why 
BeiiSouth II not able to meet lnterprtae America's requested availability date. 
Bet!South alto shall Indicate In this analysis Ita agreement or dlaagreement 
with lnterprile America's designation of the request as being pursuant to the 
AQ. or pursuant to the need a of the business. If BellSouth does not agree 
with lnterpriae America's designation, it may utilize the procedures set forth in 
Sodlon 15 of tho General Torma and Conditions or thla Agrooment In no 
event. holwver, ahall any such dlapU1e delay BeiiSouth'a prooMalng of the 
reqUNt. If Be1So .. 1h determines that It Is not able to provide lnterprtse 
America wtlh • preliminary anatyals wrthln thirty (30) days of BeiiSouth'a 
receipt of a Bona Fide Need request. BeiiSouth will inform tnterprlae America 
a soon a practicable. lnterpriae Amerk;a and BeiiSouth wi!l then determine 
• mutually egreeable date for receipt of the preliminary anatyala. 

1.6 Aa soon • poaalble, but In no ev.ent more than ninety (90) days after receipt 
of the requeat, BeiiSouth a hall provide lnterprfse Amerl~ with a firm Bona 
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Fide Roquett quote which will include at a minimum, the finn availability 
date, the applicable ral&s and the Installation lnl&rvals, and a binding price 
quote. 

1.6 Unlela lntlrpriee America agrees otherwise, all proposed prices shall be the 
pricing ptlnclplet of this Agreement, In accordance with the Act, and any 
applicable FCC and Commlsston rules and regulations. Paymentn for 
services purchased under a Bona Fide Request will be made ae specified In 
thlt AQI'Htrl8t'lt. unlna otherwiae agreed to by lnterpriae America. 

1 7 Within thirty (30) daya after receiving the finn Bona Fide Roqueat quote from 
BeliSouth, lnterprtse America will notify BellSouth in writing of ita accephnce 
or rejection of BellSouth's proposal. If at any time an agreement cannot be 
reec:htd a to the terms and conditlons or price of the request. or If Bei!South 
responds tNt It cannot or will not offer the requested Item In the Bona Fide 
Request and lnterprise America deems the item essential to ita business 
operatlona, and deems BellSouth's positlon to be inconsistent with the Act, 
FCC or Commlulon regulations ana/or the requirements of th'- Agreement 
the dltpute may be resolved pursuant to Section 15 of the General Terma 
and Conditions of this Agreement. 
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INTERFACE REQUIREMENTS FOB ORDERING AND PROVISIONINQ. 
MAINTENANCE AND REPAIR AND PBE=OBPERING 

1. Purpo~e 

1.1 This Attachment 15 se~ forth the Interface requirements for ordenng and 
provisioning, maintenance and repair and pre·ordering, where lnterprise 
America provides service to Its customers through resale of Local Sef"ices 
or through the use of unbundled Network Elements. 

1.2 For all Local Setvlcta. Networ1< Elements ordered U11der this Agreement, 
BeiiSouth will provide lnterprlse America and Its customers ordenng and 
provisioning, maintenance. and repair and pre·ordering serv~ces within the 
same level and quality of service available to BeiiSouth. its AHtllates, and 
11s customers. 

1.3 DELETED 

2. UN of Standlm 

2.1 A$ described below, lnterprise America and BeiiSouth agree to Implement 
each Interface based upon existing and evolving Industry standards The 
Parties ahall tranaltlon the electronic Interfaces to Industry standards as 
those standards become avaJiable. 

2.2 DELETED 

3. Reimbursement 

31 Reimbursement for operational Interfaces shall be as determined by the 
appropriate regulatory agency a8 8et forth in Part IV. 

4. Interim lnterf"" 

4.1 The Parties have agreed upon certain mterim lnterfa.ces to support Local 

Servlcea and Network Efeme"t.a Including· 

Ordering a11d Provisioning 
Maintenance and Repair 
Pre-Ordering 

Addreu Validation 
Se~ Feature Availability 
Telephone Number Asalgnment 
Appointment Scheduling 
Customer Service Record Requests 
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4.2 The lnterlm Interfaces for Ordering and Provisioning lor Loestt ServiCes a 
Phase 1 Electronic Oats Interchange (EOI) Interface based on mutually 
agreed upon specifications. BeiiSouth agrees to share Information 
regarding Phase 2 EOI Interfoces, sollcltlnterprlse America's comments, 
and as appropriate Incorporate such comments Into subseouent joint 
testlng and Implementation of the Interface. BeiiSouth Is engaged In the 
integration of this EOI feed into a Mechanizoo Servlca Order Generatior. 
System. Errors, rejects, jeopardy notlc&s, and In-process provisioning 
status reports are provided through a combination of telephon& calls and 
facsimile exchanges. 

4.3 For loop and Transport Unbundled Netwom Elements. the rntenm 
Interfaces utlllte BeiiSouth's Access Service Request (ASR) process wrth 
manual Intervention u required, Including the ordering ot. 

• CCS·SS7 Signaling Connectlons/Accesn Unks 
• Una Information DataBase (LIOB) • Validation Servlca 
• 800 Access Ten Digit Screening 
• Locallnterconnectlon/Trunklng Arrangements 
• Operator Services· Directory Assistance and Toll & Ass,'>tance 
• Unbundled Exchange Access Loop 

4.4 The interim Interfaces tor Maintenance and Repalr include: 

a) telephon1c exchanges between lnterprise Amenca and 
BeiiSouth maintenance and repair wont center personnel, and 

b) the use of BeltSouth'a TAFI interface tor Plain Old Telephone 
Service (POTS) when available. 

These will be used to accomplish the functions desired to be obtainable 
over the Interface deactlbod In Section 5 following. 

4 5 The interim interfaces for Pre.Ordering are as follows: 

Address Valldatfon • on-hne Local Area Netwom to Local Area Network 
conntdMty to BeiiSoulh's Regional Str~el Address Guide. 

Service/Feature Availability • file transfer download of BeiiSo;;:h's 
ProductsiSetvlcet Inventory Management System Iiles via the Netwom 
Data Mover Network using CONNECT:direct. 

Telephone Number Asslgn~nt- request lor and fila transfer 
download of blodll of numbers reserved for lnterprlse America's use 
via the Network Data Mover Netwom using CONNECT. direct. 
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Appolntmertt Scheduling · paper standard 1nterva' :Juidellnes 

Customer Service Record Requests • BeiiSouth agrees to prov•de 
Customer Service Records upon request from !nterpn~" Amenca 
These records will be provided to lnterprise America voc. lac:;•mlle or 
other mutually agreed upon methods. 

4.5.1 lnterprise America acknowledges that BeiiSouth Is developing add•t•onal 

Interim Interfaces that provide the capability tC' perform Pre-Order!~ v•a an 

eledronlc Interface ullng web technology. ln!trprlse America reserves the 

right to review specifiCations lor auch interfaces as they become lillailable. 

and the right to elect to use any such Interface rt deems operationally and 
economically viable. 

4.6 BeiiSouth and lnterprise America agree to work together to develop and 
Implement an electronic communication Interface that will replace those 
Interim lnterf&Ce$ with the electronic Interfaces described below. For 
purposes of thla Attachment electronic communication interface ds!·nes a 
machine-to-machine or appllcation·to·appllcatlon Interface and exclude& 
an Interface that provides a presentation lor manual entry. 

4.7 The Parties further agree to work collaboratlvely within the Industry to 
establish and conform to uniform industry standards lor eteclronlc 
Interfaces tor ordering and provisioning, maintenance and repair and pre· 
ordering. Neither Party waives any of Its rights a& participants in industry 
forums In the Implementation of the standards. 

5. Electronic Interfaces for Ordering and Provlalonlng 

5.1 Local Servloe Resale 

5.1.1 The exchange of information relating to the ordering and provisioning of 
Local Service, wnen lnttrpr1se America Is the customer of record lor the 
resold service( a), will be baaed upon the most current interprotailons of the 

American National Standards Institute (ANSI) Accredited Standards 
CommittM (ASC) X12 Standarda as documented by the Service Order 
SubcommlttM (SOSC) of the Tet.communlca,Jona Industry 
Forum/Electronic Data Interchange (TCIFJEOI) comrr11ttee. 

5.1.2 The Information exchange will be forma-based. using Local Service 
Request (LSR) Form, End User Information Form, and the Resele Service 
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Form developed by the OBF. The SOSC interpretations of the 850. 860. 
855, 864, 865. and 997 transactions, in accordance with the OBF forms. 
w.11 be used to convey, when available and where applicable. all the 
necessary data to oonnec1. modify or dlaconnect Local Services of 
BeiiSouth that lntei'J)IIM Amtrlca retells, Including the capebili1y to 
establish directory listings and perform service suspension. denial and 
restoral. In the absence ol SOSC Interpretations of the 850. 830. 855. 
864, 854, and 997 ttanaactlona. both Parties agree to uso the mutually 
dtflntd EDI mappings. 

5.1.3 It the EDI translator or BeU3outh detects a syntax error(s), BeiiSouth will 
reject the order using the 997 transaction, ldent•fylng the type of syntax 
error( a) and Indicate to lnttrpriM America lhatthe entlr& order must be 
resubmitted. 11 BeliSoulh detects that agreed upon data is m1saing or 
incorrect, subsequent to the EOI translator processing, BeiiSouth will re,ect 
the lnterprlse America order ano Indicate the need for lnterprfse America 
to re&ubmlt the order. Bei!South agrees to develcp an ncceptable X. 12 
EDI transaction type lor Identifying and advising lnterprlse America of 
mla81ng or Incorrect data. 

5.1.4 lnterprise America and BeiiSouth will use an X.400 message standard. 
untlllt Is replaced with a tran&aetlon-baaed protocol, and a mutua!ly 
agtMable X.25 or TCP/IP baed Iran~ neiWOrtt for exchange of 
tranuctlona. lnterpriae America tnd BeiiSouth will translate ordering and 
provisioning requests originating In their internal processes Into the agreed 
upon lonna and EDI tranaactlons. 

5.15 Both Parties agree to complete the defined translations. establ•sh a Query· 
response cycle time commitment, Including but not limited to order 
rejection and firm order confirmation, and proceed to ayatema readiness 
testing, as more fully describtcllln Section 7, that will result In a fully 
operational Interlace for ruale of Local Service by ~rsuant tu Section 
4.6.2 of thla Attachment. 

5.1.6 lnttrprise America and BeiiSouth agree to adapt the Interface based on 
evolving atandards. To the extent changes to SOSC Implementation 
guidelines affect local MIVIc:e ordering, the Parties agree to uae best 
effort. to lnl'lltmtnt auch changes, Including testing of changes 
Introduced, within 7 monlha of the publlcallon date of Ik-e TCIFISOSC 
guldellnet. This pctc:eding target l~mentatlon obligation may be 
modified by mutual agrMment. 

5.2 Unbundled Networtt Element~ 
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5.2.1 ln1erprlae America and BeiiSouth will use two types of orders, an 
Infrastructure Provisioning order and a Customer Specific Provisioning 

order, to establish local service capabilitles based upon Unbundled 

Netwotf( Eltment architecture. The lnfrutructure Provisioning order 

notlflH BeiiSouth of the common uM Network Elements thai I nterprillS 

America wiD require. For S8Mces covered In BeiiSouth's "'LEC·to 

BeiiSouth Facility-Based" guide, this notification will oocur through use of 

an ASR. BeiiSouth will make periodic update• to the OLEC .guide to 

relied UNE1 that are found to be technically feulble by the appropl'late 
regulatory agency. For MMc:es not covwed In BeiiSouth's -QLEC,-to· 

BeiiSouth Facillty·Based" guide, thla notification will oocur through uSt' of 

an lnfrutruoture Foo!prlnt Form. The Infrastructure Footprint Form. when 

~lcable. and the anoclated ASR forms (Local Switching, lnttroffir.e 

Transport, Signaling and Database. Operator Services and DA) order the 

Networtt Elemtnta used In common (across lnterprfse America retail 

customer~) and Identify the geographic area lnterprise America expects to 

MIVI through the Nttw0f1< Elemtnt1 ordered. lnterpriae A.~trica and 

Bensouth may mutually agree to uM an altematlve format for exchange of 

Foo!prlnt Order related Information. provided that the same fnformalion 

content 11 delivered. 

5.2.2 For MrVIoel not covered •n BeiiSouth'l "'LEC·to-BeiiSouth Facihty· 

Sued" guide, BellSouth willaooept the lnfrutructure/Footprlnt Form 
developed by lnterprlse America. or the mutually agreed upon e-,;.;ivalent 

format, untfl auch time lnterpriM America and BeiiSouth agree that the 

OBF hU adopted an acceplable alternatiVe form. In addition. BeiiSouth 

will aocep1 a modified vtrllon of the OBF Tranalatlon Questionnaire (TO) 
Form. The modified TO will be sent to BeiiSouth when BeiiSouth must 

modify the routing tablel for Ita end offices 10 aocommodate the treatment 

of cultorner calling atlociated with the combination of Network Elements 

that lnterpriae Amet1ca 11 employing to deliver servlca. lnteJP(1se America 

will pnwlde tne lnlrutnJcture/Footprfnt Form and all associated ASR 

forms. 

5.2.3 When applicable, BeiiSouth will accept delivery of the lnfraS'tructure 
Footprint Form and the modified TO through the ASR procesa, InCluding 

pualng of the Information over a lilt transfer neiWOlX (e.g .• Network Data 
Movw Nttwotk) using the CONNECT:dlrect file uanafer product unless 

another mutually agreeable exchange mechanism 11 established. 

5.2.4 lnterprfat America and BeUSouth agree to ldapl the Interface bued upon 

evoMng atandardl. Change~ to OBF ASR forma and Implementation 
guldellnot, to the extent rel4wan1 to ordering and provisioning for Local 

SeiVIcH, will be Implemented based upon lnduetry atandard 
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i~ schedules as S(lt by the Telecommunications Se~ 
ordering Committee of OBF. This preceding targt'' Implementation 
obllga11on may be modified by mutual agreement. 

5.2.5 When appl~. the Customer Specific Provlalonlng order will be based 
upon OBF LSR forml The appllcablt SOSC Implementation guidelines 
dttcfibed In the prior patagraphs relating to resale or BeiiSouth retail 
services also apply to the Cuatomer Specific Provisioning orders. 

5.2.5. 1 Unbundled 1oopt are an exoepCion to Secdon ~.2.5 above Currently, 
BeJISouth aoceptt an ASR form for the ordering or unbundled ~· 
BeiiSouth will ute best enorta to adopt the LSR u the ordering document 
within 7 months of the published releue of the TCIF/SOSC standard lor 
orderlng unbu~ loope via EO I. 

5.2 .6 When applicable, BeiiSouth agrees that the Information exchange will be 
forma-based uslng the Local Service Requet1 Form, End User Information 
Form, Loop Service Form (which may ultimately be renamed the Loop 
Element form) and Port Form (which may ultimately be renamed the 
Switch Element Form) developed by the OBF. The SOSC Interpretation of 
850, 860, 855, 864, 885, and 997 tranaactlona, In accordance with the 
OBF forms, will be used to convey all the necessary data to connect. 
modify or disconnect BtiiSouth'a customer-speclflc UNEa employed by 
lnterprise America to deliver Local Setvtces. Unleaa the Parties otherwise 
agroe, all EDI-ba.Nd tranleCIIons f01 ordering BeiiSouth'a cuatomer­
l>P8Ciflc UNEa will occur over the Interlace utilized by lnttrprise America 
ordering Local Service for ........ Errors and rejections of orders will be 
treated u described In the paragraphs relating to reule of BeiiSouth Local 
Servlcea. Customer·speclflc elements Include. but are not limited to. the 
customer loop, the networi< Interlace device. the customer-dedicated 
portion of the local switch and any combination thereof. 

5.2.7 lnterprite Amer1<:a and BeiiSouth will uao an X.400 messago standard, 
until It Ia replaced by a transaction-baaed protocol, and a mutually 
agreeable X.25 or TCPilP baled network to exchange requests. lnterprise 
America and BeiiSouth wt11 tranalate ordering and provisioning requests 
originating In their Internal proot~~~~lnto the agreed upon lonna and EDI 
transactions. Both Partiel agree to ~e the defined tranalallons. 
establish a query-rtaponM cycle time commitment, Including bl.l! 'lOt 
limited to order rejection and firm ~ confirmation, and proceed to 
systems readlnesa tntlng, u more tufty described In s.ctlon 8, that will 
result In an optfltionallnterlaoe for ordering UNEa by o.c.mber 31. 
1997. lnterprile Atneta and S.llSouth agree to adapt the lnler1ace 
baaed upon evolving ltandarda. To the extent changes to SOSC 
lmp.mentallon gulcHilnet atfe<:t local service ordering and provisioning tor 
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customer speclflc unbundled Netwol1< Elements. the Parties agree to use 
best effotls to Implement such changes, including testing of changes 
Introduced, within 7 months of the publication d:~te of the TCIF/SOSC 
gu1dellnes. This preceding target Implementation obligation may be 

m\XIIfled by mutual agreement. 

5.3 Treatment of 860 Messages 

5.3.1 BellSouth will accept an 880 transaction that contains the complete refresh 
olthe previously provided order Information (under the original 650 
tranaactlon) almultaneously with the aupplemental (new/rttvised) 
Information from lnterprtse America. Thil treatment with respect t:> the 
860 tranaactlon will be accepted by both Parties untll the SOSC expliCitly 
clatlflet the Information exchanges asaoclated with supplementing orders 
or lnterprlse America and BeiiSouth mutually agreed to change the 
treatment. lnterprtse America and BeiiSouth will agree upon a mutually 
acceptable time frame for adap(lng their fntemal systems to accommodate 
any alteration to treatment of the 880 mesaage deacribed In this 
paragraph. In no event will th-e time frame for adaptation ext~nd more 
than one year past the date the SOSC Initiated change or I nterprlse 
America and BeiiSouth agreeing to modify the treatment of 860 mesoages. 

6. Electronic lntetfacu for Ma!nt.nanc:e and Repllr 

6.1 Maintenance and repair Information exchange will be transmlned over the 
same Interface according to the aame content definition both lor resold 
8911South retail Local Services and for services lnterprtse America 
provides u~ lng a Network Elements. 

6.2 When technically feufble, lnterprise America and BellSouth will. lor the 
purpose of exchanging fault management Information, establish an 
electronic bonding Interface, based upon ANSI standards T1.227 -1995 
and T1 .228·1995, and 8eclronlc Communication Implementation 
Committee (ECIC) Trouble Report Format Definition (TRFD) Number 1 as 
defined In ECIC document ECIC/TRA/95-003. and all standards 
referen<*l within those documents. The Partles aCknowledge that the 
present veraJon of thlllt standards supports dftrerent functions for different 
Network elements. Whete a function Ia not presently suppor1ed for a given 
Network Element, the Parties agree to work collaboratlvely wlthan the 
Industry for Ita Inclusion In Mure releases of the ltandards. The Partles 
will use and ad<nowledge functions currently Implemented for reporting 
aocesa ctrcun troubles. These functions Include Enter Trouble, Request 
Trouble Report Statue. Add Trouble Information, Modify Trouble Repor1 
Attributea, Trouble Report Attribute Value Change Notification and Cancel 
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Trouble Report, all of which are fully explained In clause! 6 and 9 of ANSI 
T1.228·1995. 

6.3 lnterprlse America and BeiiSouth will exchange requests over a mutually 
agreeable X.25 baled network or II mutually agreeable, a TCP/IP based 
networ1t may be employed. lnterprise America and BeiiSoulh will translate 
malnttoance ~utlta or responses originating In their internal p((x:es..o;es 
Into the agreed upon atttlbolts and elements. Both Parties agree to 
complete the defined translations, and proceed to systems readiMss 
testing that will result In an operational Interface for local service delivery 
pursuant to Section 4.8.2 of thlt Attachment . lnttrpriso America and 
BeliSouth agree to adapt the Interface based upon evolving standards. To 
tile extent changes to NOF, ECIC or T1 M1 standards affect the 
maintenance and repair functionality for Local Services. the Par11es agree 
to use best efforts to Implement such changes, Including tasting of 
changn Introduced, within 7 months, but not longer than 9 months, of the 
publication of the ttandatd by the relevant ATIS comminee or 
subcommittee. Thlt preceding targetlmplemeutalion obligation may be 

modified by mutual agreement. 

7. Electronic lntertac:.e for Preordtrlng 

7.1 Transaction-Based lnf0f'Tll8tiol\ Exchange 

7.1.1 Wnen applicable, the Parties agree that preordering Information exchange, 
as defined In Section 4.5 preceding, will be transmitted over the same 
Interface according to the same content definition both for resold BeliSouth 
telecommunications services and for services provided using Network 
Elements. BeliSouth allan expedltlou::!y develop and deploy an on-line 
electronic means for lnterprise America to receive customer service 
recorda on a reatrlcted basis that will appropriately safeguard a customer's 
privacy. This electronic Interface must meetlnterprise America's needs 
and also contaln 8UCh safety provisions or restrictions to make sure that•! 
safeguatdt customer privaCy In an appropriate manner. I nterprise America 
shall not be required to present prior written authorization from each 
customer 10 BeiiSo•Jth before BeiiSouth allows acceu to Customer 
Servloe Raoorda. tnterprlse America shalllaaue a blanket lftter or 
authorlz&tlon to BeiiSouth which atatea thallnterprise America will obtain 
the cuatomer's permiulon before accesslr.g Customer Service records. 
BeiiSouth and lnterprile America agree to dr.elop an interface which Will 
insure protection of customer privacy by discouraging roaming through 
customer Information and that only provides the Customer e.orvice R(IC{'rd 
neceuary to provldt telecommunications services. 
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7.1.2 lnterprise America and BeiiSouth will establish a mutually agr~ upon 
transaction-based eloctronic communications Interface for preordering 
pursuant to Sectiora 4.6.1 and 4.6.2 of this Anachment. This 
communications Interface will transport the content necessary to perform 
inquir1ea for Switch/Feature Availability (on an exception basts when batch 
feed data Is Incomplete), Address Verification (on an exception basis when 
batch feed data is lncomplote), Telephone Number Assignment. 
Appointment Schedunng, and Customer Servlee Records. lnterpn88 
America and BtiiSouth will exchange tranaactlone over a mutually 
agreeable X.25 or TCP/IP based networt<. 

7.1.:? lnterprisa America and BeiiSouth will translate pr8(1rclering data elements 
used In their internal processes Into the agreed upon forms and EDI. 8?th 
Parties will complete the defined translations, establish query·response 
cycle time commitments, Including but not limited to notification ol 
message acknowledgments and meuage rejections. and proceed to 
system• readineta tntlng, u covered In mort dttallln Section 8, that wm 
reauh In a tully operational Interface for local atrvlce delivery. The 
Implementation dale for this Interface will be u stated In Section 4.6.2 of 
this Anachment. This preceding target Implementation obligation may be 

modified by mutual consent. 

7.1.4 tnterprlae America and Bei!South agree to adapt the interface based upon 
evolving atandards. To the extent changes to OBF or SOSC EDI 
implementation guideline related to preordering functionality, the Parties 
agree to use best effortl to Implement such changes. Including testing of 
the changes Introduced within 7 months of the date of published electronic 
Interface ltandardl by the relevant A TIS commlnee or subc"mminee. This 
preceding tatget Implementation obligation may be modified by mutual 
agreement. 

7.2 Batch Data Information Exchange 

7.2.1 BellSouth will aoc:ept lnte~ America's request for Initial !.latch leeds of 
ServlceiFtature Availability and Regional Street Address Guide (or an 
equivalent). AI a minimum, this bat.ch feed will Include the swltcMeaturo 
availability, Information and addf"alnformatlon currently provided via tho 
Interim lnterfeoe deac:tfbed In Section 4.5 above. 

7.2.2 lnterprfsa America and BellSouth will "tabtlah a mutually agreeable format 
tor the exchange of batch data no later than 90 days following adoption ot 
this agreement. When the Interface Is operational, BellSouth will transmit 
the lniUal batch feed of the data, relating to the goographlc area specltled 
by lnterprfsa America pursuant to a mutually agreed upon schedule tn 
addition, BeiiSouth will provide complete retreshea of the data. lor the 
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geographlo areu cumulatively encompassed by requt>ats from lnterprise 

America, on a mutually agreeable monthly &ehedule. BeiiSouth will send 

the Initial batch feed and subsequent monthly updates eleclronlcally via a 

file transfer netwof1( (e.g., Network Data Mover Nttwof1() ualng the 

CONNECT:Oirect llle transfer product. 

7.2.3 lnterptlae America and BeiiSouth will translate necessary data elements 

used In their Internal processes Into mutually agreeable and eonslstont file 

formats and record layouts. Both Part.tea agree to ccmplete development 

&nd proceed to I)'Siema readlneaa testing that will result In an operational 

Interface pursuant to Sec1lon 4.6.2 of this Attachment . To the extent that 

an industry forum, committee or subcommittee, under the auspices of 

A TIS, establishes guidelines and/or standard relating to the batch 

information data deactlbed above, tht Parties agree to use best efforts to 

Implement cuch changes, Including testing of the changes introduced, 

within 7 months of the publlcatlon of the stendard by the relevant AT'S 

ccmmlttee or subcomml""· This preceding target Implementation 
obligation may be modified by mutual agreement. 

8. Teattng and Acceptance 

9.1 tnterprise America and BellSouth agree that no Interface will be ccnsloered 

as operational until end-to-end Integrity and load testing, as agreed to in 

the Joint Implementation Agreement (Section 9), or other mutually 

acceptable documentation Ia completed to the satisfaction of both Parties. 

Th6 Intent of the end-to-end Integrity testing Is to establish, through the 

submission and processing of test cases, that transactions agreed to by 

lnterprlse America and BeiiSouth will nuocessfully procesa, In a timely and 

acoorate manner. through both Patties' supporting OSS aa well as the 

lnterfac:ea. For transaction-Wed Interfaces, the testing will include the 
use of mutually agreeable test transactions, designed to represent no less 

than 85% of the transaction types that I nterprlse America e~ to send 

and receive through the lnttffaoe undergoing end·to-end tNtlng. 

8.2 In acldltlon, lntarprise America and BellSouth will establish either a 

mutually agreeable te•tlng envfronment or altamallve method, such as an 

audit proc:eu, IUfficlel't to dtrnonltrat8 that the Interfaces established 

betuueen lnt8fJ)ftle Amer1ca and BeiiSouth have the capability and capaCity 

to exchange busy period transaction volumes rea.sona.bly projected to 

ocoor during the forward..Jooklng twelve month parted lollow1ng 
Implementation of the Interlace. This proceu must validate that I nterptise 
America and BeiiSouth can accept and proceu tht anllclpated boay 

period load wtthout dtgradatlon of overall end-to-end performance ol the 
Information exchange even when other CLEC tranaac1ione are 
simultaneously pocesNd by Bel!South. 
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8.3 It Is understood by the Parties that End·to·End teatlng and load testing art 

neceuary proceuealn tht lmpltrntntatlon of electronic Interlaces and In 

tsl&bfllhlng what further work needs to be done to Insure that I nterprlee 

Ametica will receive electronic Interlaces at parity with what BeiiSouth 

provldesltae!t,lta Affiliates, and Its customers. In no Instance will End-to· 

End testing 01' load testing processes be short-cut, expedited. or In any 

other way jeopardized auch that the quality of the production 

Implementation Is put at risk. Ills understood by tM Parties thst such 

testing occurs Immediately preceding production Implementation of 

electronic Interlace• and that in the event of <Mlays l'ly either party End·to· 

End testing 8tld load testing will not be expedited solely to meet the time 

frames outUned In this agrt6meflt. This implementation obligation may be 

modified by mutual agreement. 

8.4 The rtiUita of ttttlng wUI not bt ahartd with other parties without the 

written c:onaent ollnterprlae America and BeiiSouth. 

9. Joint lmpltmentaUon Agreement Development 

9.1 lnterpriM America and Bei1Sou1h agree to document. within 60 days of 

approval of this Agreement, a projtc1 plan lor each Interlace that explicitly 

ldentiO. all esaentlal activities, sequence and Interrelationship of these 

a~ and the target oomp!stlon dates for eftch activity Identified. The 

project plana wlU reflect, on an on-going basis, delivery of target Interlaces 

aa dllcusled and agreed to within each preceding sec.::>n. 

9.2 lnterpriu America and BeiiSouth recognize that the preceding project 

plans are not suftlcient to fully resolve all technical and operational details 

rela1od to tht Interfaces described. Tnerefore, lnterprise America and 

BeiiSouth agree to document the additional technical and operational 

details In the fOI'm or a Joint lmplementatlon Agreement (JIA). These JIAs 

may be modified by mutual agreement or the Parties. 

9.3 lntel'pftlt Amet1ca and BeiiSouth agree to document both a topical outline 

tor the JIAa, and establish a schedule for ldentlfying, discussing, resolvlnp 

and documenting retOMlon of Issue. related to each aspec1 of the JIA 

topical OUUioe for each Interface dlscuaaed In this document. In no case 

will either end·to-.nd Integrity testing or load tntlng begin without both 

Parties mutua.'ly agrHing that tach lnterfaa. JIA documents the Intended 

operation of the Interlace acheduled for testing. By mutual agreement, 

apeclflc paragraphs 01' enUre nctlona of the overall Agreement may be 

ldentlfltd and documented to NI'Vt the pul"ppM described for the Joint 

lmplementatlon Agreement for specific lnterf:acM. Any lssuH ldent1114KJ 

and substquenUy rMOlved through either the end·to .. nd Integrity or load 
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tMting processes wiU be Incorporated Into tne Impacted Interface .IIA 
within 30 days of Issue reiOiutlon. 

9.4 Performance meuurementt shall be establlshed pursuant to Section 12 of 
the General Terma and Conditions of this Agreement. 

10. Other AQrNmentl 

10.1 This Attachmem 15 reflects compromOsel on the pa.1 ol both 1 nterpnae 
America and BeiiSooth. By accepting this Attachment 15, lnterprise 
America does not waive Ita right to non-<IIICtlmlnatory access to 
Operations Support Syateme at BellSouth. 

10.2 lmerprise America and BeiiSouth agree that the same Interfaces will be 

utilized 101' a:t statts within the operating area of BtiiSouth unless the 
Parties mutuaUy B~Qrte to do othef'wlae. 
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