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limited to. BeUSouth, Ita officera, dlrec1ora. employees. agenta, 
repreaentatlves. anomeya, oontractora. subcontractora. and other peraons 
or enti!Jes performing services at the request or on behalf of BeiiSouth 
and their respective ofllcers. dlrectora. employees. agents. and 
representatives. 

ea. The term "pole" rafera to b?th utlllty poles and anctlora but only to 
those utility poles and anchora owned or controlled by BeiiSouth, and 
does not Include utility poles or andlora wi1tl rasped to whk:h Bell South 
has no legal authority to perm~ attachmenta by other peraona or enmles. 

Pole Attaphment Act The terms "Pole Attachment Acf" and "Pole 
Attachment Act of 1978" refer to thoae provision• of the Communications 
Act of 1934. 11 emended, now codtfled es 47 U.S.C. § 224. 

pm!ipeQIO eyrvlll)'. The term "prellcenae survey" refera to all work and 
activities performed or to be performed to determine whether there Ia 
adequate capac:lty on a pole or In a conduit or conduit ayatem (Including 
manholes and handholes) to accommodate ACI'a fadtltlel and to 
determine what mak&-feady wor1<, it any, Is required to prepare the pole. 
conduit or conduit system to accommodate ACI'a fadlltlea. 

Bight of Way I BOW). The term "right of way· refera to the right to use the 
land or other propef1y of another party to pla<:e poles. conduits. cables. 
other atructures and equipment, or to provide paaaege to access such 
structures end equipment. A Bight of Way may run under. on. or above 
public or private property (Including air apace above public or private 
property) and may Include the righ1 to use dlsctete apeoe in buildings. 
building complexal, or other locations. 

Sbaa!b. The term "ahea!b" refers to a single outer covering contelnlng 
communicatlona wires, Iibera, or other communications media. 

Sppm CIIQ•Gi!y. The term •spare capacity" refers to any pole attachment 
apaoe, condu!t, duct or Inner-duct not currently a .. lg.ned or aubjec1 to a 
pending application for attac:l1ment/occupancy. Spam capecity does not 
Include an inner-dud (not to exceed one inner-duct per party) reserved by 
BeiiSouth, ACI. or a third party for maintenance, repair, or emergency 
restoration. 

&llo. When capitalized, !be term "State" (aa used In terms such aa "this 
State/ refers to the State of Florida. 

Third party. The terms "third party" and "third parties" refer to pen~ons 
and entltlea other !ban ACI and Be11Sou111. Uae of the term 1hlrd party" 
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does not aignify that any such person or entity is a party to th'- Agreement 
or hu any contractval rights hereunder. 

(RESERVED FOR FUT1JRE USE] 

SCOPE OF AGREEMENT 

Scope of AQ!MmOfll. BeliSoulh ahall provide ACI with equal and 
nond~Krimlnatory aceeu to pole ap.ee. c:onduita. ducta, and rlght.a-of­
way on tenna and conditlona equal to those provided by BeiiSouth to !turf 
or to any other telecommunicationa aervice provider. Further. BeiiSouth 
shall not withhold or delay anlgnment of such facilities to ACI because of 
the potential or foreeaated needa of itaelf or other partlea. 

Attar.hmenll and OmJoans;lfta AuthorlzM by thia Sec!jon. Bell South shall 
iasue one or more lk:enaea to ACI authorizing ACI to atlllch faciltties to 
BeiiSouth'a owned or controlled polel and to place facilltl.>:~ within 
BeiiSouth's owned or controlled condulta, ducta or righl$-ol-way under the 
tenna and conditioN aet forth in thla Soctlon and the Telecommunlcatlona 
Ac.t of 1996. 

Unleu otherwlae provided herein, authority to attach facilities to 
BeiiSouth'a owntld or controlled poles. to place faclllties within BeiiSouth'a 
owned or controlled condulta, ducta or rlghta--cf-way ahall be granted only 
In lndlvldualllcen ... granted under thla Soctlon and the placement or uae 
of such facill1lea ahall be detennlned In accordance with auch licenses and 
procedurea eatabllahed In lhia Section. 

ACla,grwa that Ita attachment of facilltlea to BeiiSouth'a owned or 
controlled polea, occupancy of BeUSouth'l owned or controlled condultl. 
ducta or rigtrt.of-way ahallt~M place puraua .. t to the licenalng 
procedum aet forth herein, and BeiiSouth agreea that it ahall not 
unreaaonably withhold or delay laauance of auch llcenaea. 

Subject to the t.rma and con<litlona aet forth In thla Section. BeiiSouth 
ahallluue to ACI one or more licen ... authorizing ACI to place or attach 
facilltlea In or to apec:lfted polea, condult:l. ducta or righta--cf-way owned or 
controlled by 8eiiSouth located within thla State on a flrat c:ome. firat 
aerved bula. If BeUSouth detenniOM that the pole, conduit or duct apace 
apeciftcalty requested by ACI Ia necenary to meet BeDSouth'a preaent 
needa, or Ia llcenMd by BeiiSouth to another licentee, or Ia otherwise 
unavailable baaed on engineering concerns. BeiiSouth ahall have the right 
to deaignate the particular duct(a) to be occupied. the locatlon and 
manner In which ACI'a facllltin will entor and exit BeiiSouth'a conduit 
aystem and the epecl1lo location and manner of lnatellatlon for any 
aaaociated equipment which Ia pennltted by BeiiSouth to occupy the 
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conduit system. provided that Bell South shall provide wrttten notice to AC 1 

within a reaaonable time apecitylng In detail the reaaona for denying ACI's 
request.. If ACI dlaagreea with BeiiSouth's determination. the matter may 
be aubmltted to the AJtemattve Dispute Resolution Proceu. described m 
Attlchment 1. 

Ar.t?l!y and Uy of Rigbta-ot-Wiy. ~IISouth acknowledges that 11 is 
required by the Tel«:ommu.nicetlona Act of 1996 to afford ACI acce.a to 
and Ute of all aaaodated rights-of-way to any aitea where ~IISouth's 

ownocl or controllocl polea, manholea. coodui<t. ducta or other parts of 
BeiiSouth'a ownocl or controlled c:ooduH 1yatema are located 

BeUSouth sbaU provide ACI with accetl to end uae of auch rights-of-way 
to the aame extent and for the aame purpoaes thet BeiiSouth may acce.s 
or uae euc:h rights-of-way. including but not limited to acceaa for ingreaa. 
egrna or other acceaa and to construct. utilize, maintain, modify, and 
remove facilities for Willett pole attlchment. conduit OCCtJpancy. or ROW 
uaa lleenaea have been lasued, providocl that any agreement with a third 
party under Willett BeiiSouth hold a such rights expresaty or impliedly 
gnanta BeiiSouth the right to provide such rights to othert. 

Where BeUSouth notifies ACI th1t 1 BefiSouth'• agreement with a third 
p1rty does not exprnaly or Impliedly gnant BeiiSouth the lbi!lty to provide 
such acc:eu and use rights to otbera. upon ACI's request, BeiiSouth wi~ 
uae Ita best efforts to obtain the owner's conaent 1od to otbefwiae aeams 
such rights for ACI. ACI agnees to nslmburae BeiiSouth for the nsaaonable 
and demonanble ooats Incu rred by BeliSoulb In obtaining auch rights for 
ACI. 

In cue~ where 1 third party agreement does not grent BeUSoulb the right 
to provide ecceaa 1od uae rightl to othefl as oontemptatocl ln 3.4.4. t and 
BeiiSoutb, despite Its best eft'orts. Ia unable to aecure such 1cceaa and 
uaa rights for ACtin ecoordanoe with 3.4.4.2. or. in the cue where ACI 
electl not to Invoke Its righta under 3.4.4. 1 or 3.4.4.2. ACI shell be 
responslbla for obtaining such permlaaion to acceaa 1od use such rights· 
of-way. BeiiSouth lhall eooperate with ACtin obtaining such permlnlon 
and ahaH not pnavent or delay any third party assignment of ROWe to ACI 

Where BeiiSoutb baa any owneflhip or rights-of-way to bulidinga or 
building oomplexn, or within buildings or building complexea. BeiiSouth 
ahaA offer to ACI through 1 licente or other agreement 

The right to uaa any 1v11lable apaoe ownoc1 or controllocl by BeiiSouth In 
the building or building complex to lnslllll ACI equipment and facilitiea: and 
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3.3.5 Except to the extent neceaury to meet the requirement• of the 
Telecommunlcatlona Act of 1996, nelthor th~ Sedlon nor any llcenae 
granted hereunder ahall constitute 1 conveyence or aa.aignment of any of 
either party'a rights to uae any public or private righ~f-way, and nothing 
contained In thll Section ()( tn any license granted hereunder ahall be 
cotlltru.d u cont.mng on one party eny right to Interfere with the other 
party' a acceaa to any such publ'lc ()( privata righ~f-way. 

3.3.6 No Eth!ct on BtiiSoulh'a Right to Cooyay Prgporty. Nothing contained In 
thlt Section ()( In any licenae Ia~ hereunder ahall In any ~y al'lect the 
right of BeiiSouth to convey to any other peraon or entity any Interest In 
real or peraonal property, Including any polea, conduit or ducta to or In 
which ACI haa attached ()( placed tacllltloa purauantto llcenaea luued 
under this Section provided howoever that BeUSouth shall give ACI 
reasonable advance wriltan notice of auch Intent to convey. 

3.3. 7 No E!fed on BoiiSou!b'a Rlgbla to Manta• ita Own Eadljtin. Thla 
Section ahlll not be conttrued u limiting ()( Interfering with BeiiSoulh'a 
rights aet forth below. except to the extent expreuly provided by the 
provision a of thlt Section or llcenaea l11ued hereunder or by the 
TelecommunicatJona Act of 1996 or other tppl!cable tawa, rulel or 
regulatlone: 

3.3.7.1 To loc8te, reloalta. move, replace, modify. maintain, and operate 
BoUSouth'a own facili!iel within BoiiSoulh'a c:onduitl. ducta ()( nghta-<>f 
way or any of Be!ISouth'a tadlities attached to BeiiSouth'a polea at any 
time and In any reaaonable manner which BeiiSouth deeml appropriate to 
aerve ita cuatomera. avaU ltaelf of new bualneu opportunltloa, or 
otherwile mMI ita bualneu needa; or 

3.3.7.2 To enter Into new 81jroementl or arrangements with other peraona or 
entltiel permitting them to allach ()( pleat their facllitiet to ()( In 
BeiiSouth'a polea, c:ondulla or ducta; provided. however. that auch 
re~. mo.,..., repiAicomonta, modlflcetlona, maintenance and 
operatlona or new 811,_,...,ts or arrangements ahatl not aubatan!lally 
lntarfere with ACI'a pole attachment conduit occ:upancy ()( ROW uae. 
rigbla provided by licelllll laaued purauant to thla Section . 

3.3.8 No Etfeg! on AC!'a Rlghta to Maneao Ita Qwn fadl!tiet. Thla Section 
ahaU not be conatNed u limiting ()(Interfering with ACI'a rights aet forth 
below, except to the extant expreuly provided by the provlalona of thla 
Section ()( lloen- laaued hereunder()( by the TelecommunlcatJona Act 
of 199e or other applicable lawa. rulet ()( regulatlona: 
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To locate. relocate, move. replaoe. modify, rm~lntaln. and operate Ita own 
facilities within BellSouth'a conduit3 . ducta or rights-<>f-way or rts facilities 
attached to BeiiSouth'a poles at any time and In any reaaonable manner 
which ACI deems appropriate to serve Ita customers. avall itself of new 
bualnesa opportunities, or otherwiae meet Ita bualneq needa: or 

To enter Into ,_ agreemenll or am~ngementa With other peraona or 
entitles pennittlng ACI to atllch or place ita facilities to or In auch other 
peraona' or entitlea' polea. conduit3 or ducts, or nghla-<lf·way: provided. 
however, that such relocations, moves. replaoc.menta. modificatlona. 
malntenanoa and operatlona or new agreements or an11ngementa shall 
not conflict with ACI'a obllgatlona under lloensea Issued pursuant to this 
Section . 

No Bight to lo1orfem with EacJIH!ea of Othora. The provlalona of thla 
Section or any lloenae iuued hereunder ahall not be con1tnJed aa 
authorizing either patty to this Soctlon to rean11nge or interfere In any way 
with any of tho other party' a facilitlea, with the facllitlea of other persona or 
entitles. or with the use of or ac:ceta to auc:h facilit!ea by euch other party 
or such other peraona or entitlea, except to the extent expmealy provided 
by the provialona of thla Section or any lloense iuued hereunder or by 
the Tele<:ommunlcatlona AJ;t of 1996 or other applicable lawa. rulea or 
o'OgU!ations. 

ACI adcnowiedgea that the facilities of persona or entitles other thar 
BeRSouth end ACI may be attached to or occupy BeiiSouth'a poles. 
conduit&, ducts and righta-of-way. 

BellSouth shall not attach, or give penniulon to any third parties to attach 
facllltlea to, existing ACI facllltlet without ACI'a prior written consent. If 
BeiiSouth becomes aware of any such unauthorized attachment to ACI 
facllltlea, BetiSouth shall use Ita beat etforta to rec::tify the aituation aa soon 
aa practicable. 

With reaped to t.clutlet occupied by ACI or tho subject of an application 
for attachment by ACI , BellSouth will give to ACI 60 days' written notloe 
for conduit extensioN OC' relnfon:ementa, 60 daya' written notloo for pole 
Uno extenllona, 60 days' written notloe for pole replacements, and 60 
days' written notloe of BeiiSouth'a Intention to oonatn.H::t. reoonalr\Jct, 
expand or plaoe auch faeUitlea OC' of BeiiSouth'a Intention not to maintain 
or use any exlatlng facility and, in the cue of an existing facility whi-".h 
BeiiSouth elec:a not to maintain or use. Bell~ will grant to ACI a right 
to maintain and use IUch fadlty. If an emergency or provision or an 
applicable joint use agreement requm BetiSouth to conatrwl. 
reoonatnJc:t. expand or repla<:e polea, conduit& or ducts occupied by ACI 
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or the subject of an applicallOn for anachment by ACI. BeiiSouth Will 

notify ACI u 10or1 a reasonably pra<:tlcable of such proposed 

conatructlon, reconatn.lctlon, expanalon or replacement to enable ACI. If~ 
so desires. to request that a pole. conduit or duct of greater height or 

capacity be utlllzed to accommodate an anliclpated facility need of ACI. 

At ACI's expena, BeliSoutll shall remove any retired cable from conduit 

system• to aHow for the elllclent usa of conduit apace within a re11onable 

period of time. If the partlea are unable to agree to such removal 
IITingementl, the matter may be aubmlttad to the Alternative Olapute 

Resolution Proceu, deteribed In Attachment 1, by either pa.rty 

BeiiSouth wllla.llow ACI and otller partiea to reserve capacity under lh~ 

same time frames, terma and conditlona that it aft'orda ltaelf. This Includes 
resarvatlona of emergency ducta •• well aa ducta for growth and other 

purpoall. ACI, If it 10 c:hoolll, may resarva one emergency duct for 

itself and then oft'er to ahant thll duct with ottw taleootM'iunicatlon 
carrier~ that are wlffing to enter into auch a sharing ag.--nenl 

Aulgomtnl of 80100 Aaalgnment of apace on polel, In condultl or duda 
and within ROW. will be made purauant to llc:ensea granted by BeiiSouth 
on an equal bull to BeUSoulh. ACI and other telecommunication aervioe 
provldera. 

R.EQUIREMENTS AND SPECIFICATIONS 

publilbtd Stlodtrda lncpmon~tod ln thia 5Mion by Boforeooo. ACI 

agreea that Ita fac:llltiea aha/1 be placed, oonatructed. maintained, repaired, 
and removed In acoordance with currant (II of the data when such work 

II perlormed) editions of the following publlcationa, each of wtllch Ia 
l~tad by reference a part of lhla Section : 

BeiiSouth practices and/or pollcln will made available to ACt where 

neoeaaary. 

The Blue Book Manual of Conatructlon Procedurea. Special Report 

SR-TAP-001421, published by Bell Communication• Reaearch. Inc 
iBelloora"). and aowellmee referred to 11 the "Blue Book": 

The National Electrical Code (NEC); and 

The Nrional Eleclr1cal Safety Code (NESC). 

Cbangn In pub!labtd Staodaata. ACI agreae to rearrange Ita r.cllltlealn 

IOCX)(dance with chang11 In the atandarda published In the publication• 
apectfted In Artlde 3.5.1 of !hie Attachment if required by law to do so or 
upon the mutual ag~nt of the partlu. 
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Addj!jgnal Eledrlcal Dealgn Spedfqt!oos. ACI agrees that. In addition to 
apeciflcltions and requirements referred to in Articles 3.5.1-3.5.2 above. 
ACI'a facllltln placed In Be!!South'a condu~ ayatem aha I! meet all of the 
following ele<:tl1cal dealgn apedfk:a!lona: 

No facility shall be placed In Be!!South's conduit eyatem In violation of 
FCC regulatione. 

ACI's1adlitles placed In BeiiSouth;a conduit ayatem ahall not be designed 
to uae the earth aa the aole conductor for any part of ACI'e circulte. 

ACI'a facilities carrying more than 50 voltt AC (nne) to ground or 135 volta 
DC to ground aha!! be enclosed In an effectively grounded aheath or 
shield. 

No coaxial cable of ACI ahaJI occupy a conduit ayatem containing 
Bei!South'a cable unleaa auch cable of ACI meeta the voltage !lmltaUona 
of Alticle 820 of the National Electrical Code. 

ACI'a coaxial cable may C'.arry conUnuoua DC voltagea up to 1800 volts to 
ground where the conductor current will not exceed one-half amperea and 
where such cable hu two aeparate grounded metal ahe.tha or lhielda 
and a suitable Insulating jaclotet over the outer aheath or ahleld. The 
power auppty ahaU be 10 dealgned and maJntaJned that the total current 
carried over the outer ahealtllhell not exceed 200 micro amperes under 
normal conditione. CondiUons which would increase the current over this 
level aha!! be cleanld promptly. 

Neither party shell circumvent the other party's corrosion mitigation 
measurea. Each party'a new facilities ahaU be compatible with the other 
party'a facllltielao 11 not to damage any facilitlea of the other party by 
corrosion or other chemical reaction. Mea au res of compliance will be 
mutually agreed to by the pertlea. 

Additional Pbyalcal Ootlgn SpoclftcaUona. ACI'a tadlitlea placed In 
S.I!South'a conduit ayatem muat meet all of the following phyaical dealgn 
~!IQna: 

Cables bound or wrapped with cloth or having any kind of flbrou1 
ooveringa or Impregnated with an edM&Ive materill ahaU not be placed In 
S.IISouth'a conduit or ducll. 

The integrity of BetiSouth'l conduit ayatam end overen aafety of 
S.!!South'a peraonnel and other peraonnel worl<lng In Be!!South'a conduit 
ayatem ,..qulras that "dielectric cable" be ,..qulred when ACI'a cable 
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facility utillua an a!Uimatlve duct Of route that Ia aha red In the same 

trench by any current carrying facility of a power utllrty. 

New conatructlon aplk:ea In ACI'a fiber optic andiWllled pair cables shall 

be located In manholes. pull boxH Of hendholes. 

Additlgnal SptdftrA11gm Apollr.ah!o to ConO!Idlona. The following 

apeciflcatlona epply to conneetlona of ACI'a condurt to BeiiSouth'a condurt 

syatem: 

ACI will be permitted to connect its conduit Of duct only at the point o~ s 
BeUSoulh manhole. No att.chment wiU be made by enterlng or breaking 

Into conduit between manholet. AU neceaaatY worit to Install ACI facilities 

will be petforTMcl by ACI Of 1its contractor et ACI'a expenM. In no event 

ahall ACI or Its conlrlctor ·cona bore" or make any other modlftcatlon to 

Bei1So4rth manhole(a) without the prior written approval of BeiiSouth, 

wtllch approval will not be unreaaonably delayed Of Withheld. 

BeiiSouth may monitOl'. et ACI'a expenae. the enu.nce tinclexit of ACI'a 

facliitln into BeiiSouth'a manholes and the placement of ACI'a facllltlet In 

BeftSouth'a manholes. 

If ACI COOitrucll or utlllzea 8 duel conntCIAid to BeUS<xM't IT\Inhole, the 

duct and all connecllona between that duct and BeiiSouth'a manho!o ahall 

be Malad, to the ax1ent prectlcable. to prevent the enlly of gaaea or 

llquldalnto BellSouth'a conduit ayatem. If ACI'a duct entert a building. it 

aMI! allo be aelled whete It enteB the building and at al other Jocatlona 

MO"Ifry to prevent the entry of galla and liquida from the bu11dlng into 

BeUSouth'a conduit ayatem. 

BooulriiO'l!l!lte Rt!ctiog to PC!f'IO!]nol EgutpmonL Metorill and 

Cqnatrurtinn f>tooedunn Goneca!!y_ Duct clearing. roddlng Of 

modlfk:aticwla required to grant ACiacceaa to BeUSouth'a condurt ayatems 

may be perfolmed by BeiiSouth at ACI'a axpenae at charges which 

I'II)I'IMnt BefiSouth's actual costs. Altematlvaly (at ACI'a optlon) auch 

wor1t ITIIIY be perfomled by • contractor who demoNtretet compliance 

with BeiiSouth celtlflcatlon requlnlmant.. wtllch certification requirements 

aMI! be conalat.nt with F.C.C. rules. The pa111M adulowledga that ACI. 

its contraclofl, and other pe110na acting on ACI'a behalf wiU perform wor1t 

for ACI (e.g., apUclng ACI'a f'acllltlel) within BeUSouth'a conduit ayatam. 

ACI ~ and WIIT'8nta that neither ACI nor any peraon acting on 

ACI'a behd lhal penni! any Plf'IO'I to climb or wo1tc on Of In any of 

Be11Sou1h'a polee Of to enter BeASou1h'a rnanhoiH Of wor1t within 

BeiiSouth'a conduit ayatem unleaa auch peraon haa the training, lklll. and 

experience required to recognila potentially dangeroua oondftiona rotaUng 

to pole or the conduit ayatema and to pelform the wor1t aafely. 
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ACI't facllillel within Be11Sol!l1h'a conduit system shall be constructed. 
plt<:ed, rearranged. modified. and removed upon receipt of license 
specified In 3.7. 1. However. no such license will be required for the . 
Inspection. maintenance. repair or non1)hyaical modifications of ACI's 
facilities. 

"Rodding• or clearing of duc:ta In BellSouth'a conduit ayatem shall be done 
only when apecffic authorization for auch wont haa been obtained In 
edv11101 from BellSoulh. which authorization shall not be unreuonab!y 
delayed or withheld by BeiiSouth. The parties agree that such roddlng or 
clearing shall be performed according to existing industry atandarda and 
pnactlcel. ACI may contract with BeiiSouth for performance of auch wont 
or (at ACI's option) with a contractor who demonatrates compliance with 
BeiiSouth c:ertlfk:atlon requlrrementa. 

Personnel performing wont on BellSouth's or ACI's behalf In BeiiSouth'a 
conduit aystem shall not climb on, step on, or otherwise diaturb the other 
party's or any third party'a c:eb:O.. air pipet, equipment. or other facilities 
located in any manhole or other part of BellSouth'a conduit ayatem. 

Personnel perfonnlng wont on BeiiSouth'a or ACI's behalf within 
BeUSoulh'a conduit aystem (Including any manhole) shall. upon 
completing their wont. make reaaonable elfcrta to remove all too Ia. 
unuaed materials. wire cllpplnga. cable sheathing and other materials 
brought by them to the wont aile. 

All of ACI'a facllitlea ahaH be firmly secured and supported In accordance 
with Belloore and induatry standard•. 

ACI'a facllltlea wll be plainly ldont111od with ACI'a name in each manhole 
with a ftrmly afllxed permanent tag that meets atandards aet by BeiiSouth 
for ita own hlcllltlea. 

Manhole pumping and purging required In order to allow ACI'a worll 
operation• to proceed ahall be performed by ACI or ita contractor in 
compliance with Be!lSouth Praetlce Sec. 620-14~11 BT. · Manhole 
Contlmlnanta, Water, Sedln'Mint or Dobr!o RofTIOV!II !lnd Roportfng 
Prooedureti, • and any amendments, lliVlllons or supplements thereto and 
in compltanoe with au "'I!Uiatlons and atandarda eatabllahed by the United 
Slates Environmental Protection Agency and by any applicable alate or 
local environmental regula1on. 

Pianka or other typea of platforlm shall not be inatalled ualng u!:'les. 
pipes or other equipment aa a meana of aupport Platforms ahall be 
supported only by cable nack.l. 



Attachment 3 
Page 19 

3.4.6.9 Any leak detectlon liquid or device used by ACI or pe!'lonnel performing 
wor1< on ACI'a facllitiel within BeiiSouth's condu~ system shall be of a rype 
approved by BeiiSouth or Bellcore. 

3.4.6.10 When ACI or pe!'lonnel performing work on ACI'a behalf are wor1<lng 
within or In the vicinity of any part of BeiiSouth'a polel or condurt system 
which It loalted within, under. over, or adjacent to streeta. hoghways, 
aUeyl or other traveled righta-of-way, ACI and all peraonnel performing 
wor1< on ACI'a behalf anau follOw procedures wnletl ACt deems 
appropriate for the protection of peraona and property. ACI shall be 
responsible. at an times. for determining and Implementing the specdlc 
steps required to protect persona and property at the arte. ACI woll provode 
all tnltllo control and waming devices required to protect pedestrian and 
vehlallar traffic. wor1<el'l and property from danger. ACI haa aole 
reaponalbUity for the safety of all pe!'lonnel performing work on ACI's 
behalf, for the aafety of byscande!'l, and for lnauring that all operations 
conform to current OSHA regulatlona and all other governmental rules. 
ordinances or statutea. 8e11South reaervea the right to auapend AC I' a 
activities on. In or In the vicinity of BeiiSouth's poles or conduit system tf. 
In BeiiSouth'a reasonable judgment. any haurdoua condotlon arises due 
to the activity (including both aeb and omlulona) of ACI or any peraonnel 
performing wor1< on ACt's behalf. which au.penslon shall cease when th:s 
condltlon haa been rectified . 

3.4.6. 11 Except for protocttve acreena, no temporary cover shall be placed by ACI 
or peraonnel performing wot1c on ACI'a behalf over an open manhole 
unleaa it Ia at leut four feet above the surface level of the manhole 
opening. 

3.4.6.12 Smoking or the use of any open llame It prohibited In BeiiSouth'a 
manholes, In any other portion of BeiiSouth'a conduit ayatem. or w ithin 10 
feet of any open manhole entrance: provided that thlt provision woll not 
prohibit the uae of apar1< producing tools such aa electric drilla, fuaoon 
:~pllcel'l, etc. 

3.4 .6. 13 Att111cialllghtlng, when required, woll be provided by ACI. Only 
exploelon;>roof lighting tlxh.oru ahall be uaed 

3.4.6. 1-' Neither ACI nor peraonnel performing work on ACt's behalf shall allow any 
combustible gaa, vapor, liquid, or material to accumulate in BeiiSouth's 
conduit t)'ltem (Including any manhole) during work operation• performed 
within or In the vicinity of BetiSouth'a conduit ayatem. 

3A.6. 15 ACI w!U abide by any lawa, governmental regulationa or ordinances 
regarding the uae of spar1< producing toolt. equipment or davlcea In 
BeiiSouth'a manholea. In any other ponjone of BeiiSouth'a condui1ayatem, 
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or within 10 feet of any open menhole openmg. This ancludea. but is not 

limited to, auch tools u electf1C drllll end hammera. meggera. breakdown 
14111, Induction 14111. end the like. 

Oponlng of Manholes. The follOWing requirements apply to the ope01ng of 

BeltSouth'a manholes and the authorrty of BeiiSouth peraonnel present 

when woOl on ACt'a behelf It being performed wrth1n or 1n the vlctnrty of 

BeiiSouth'a conduit aystem. 

BetiSouth'e menhole$ ahalf be opened only as permrtted by BeUSouth's 

euthor1zed employMs or agents. which permiasion ahell not be 

unruaonlbly denied or dellyed. 

ACt ahelt notify BetiSouth forty-olght (48) hours In advance of eny routine 
woOl operetlon requiring entry Into any of BeiiSoulh'a menholea. 

BeUSovth will make every etrort to 1ccommod1te en emergency requeat 

by ACt for opening of 1 men hole. 

ACt aheH be mponaibte for obtelnlng any necenary euthonutlon from 

epproprlat.e 1ulhori1lel to open menholea for condurt wor1t operebona 

!Mteln. 

BeiiSoY!h'a euthoriz:ed omployoo or egent shall not dl tec1 0< ~nttolthe 

conduct of ACI'a woOl et the woOl alte. The pre141nce of BeiiSouth'a 
euthorized employee or egent et the woOl site shalf not relieve ACI or 
pef'IOOnel pel'fonntng wor1t on ACI'a behalf of their responalbilfty to 
conduct en wor1t operations within BeiiSoulh'a conduit ayatem In a life 

end wotkmenllke manner. 

Although BeiiSouth'a authorized employee or agent shall not direct or 

()()(ltroi!M conduct of ACI'I wor1t It the woOl aile. BellSoUih'a employee 
or ag.m ahen heve the authority to auapend ACI's wor1t operations Within 

BeHSouth'a conduit aystem if, In the reaiOO&ble dlacretlon of auch 
BeiiSouth employee or agent, It appeera lhlt any hazardous conditions 
111M or eny unaafe prectlou ere being followed by ACI or peraonnel 
performing woOl on ACI'e behelf. 

OSHA Cgmpl!angr No!lco to Bo!!$outh gf Unyfo Cgodd!goa. ACI agrees 

that 

111 fecilltiM ahall be 00(1111\Jctld, pieCed. meintaloed. repelred. end 

removed In acoordance With the Occupetton.l Safety end Health Act 
(OSHA) end IIINiel and regulatlona prornulgeted thereunder; 

AJI pertOna ectlng on ACI'a behelf. Including but not limited to ACt's 
emptoyeM. agenta, ()()(ltnlctora, end aubcontrectore shell. when woOIIng 
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on or within BeiiSouth'a poles or conduit system. comply with OSHA and 
all rules and regulations thereunder: 

ACI ahall ett.abllah appropriate procedures and controls to assure 
compllanca with all requirements of this section: and 

ACI (and any person acting on ACI's behalf) may repon unufa conditions 
on. In or In the vidnity of BeiiSouth'a polea or conduit system to BeiiSouth 

Compliance with EnvironrT11!ntlll l.awll and Bcgytatioos. 

ACI ac:ltnowtedget that. from time to time. environmental contaminants 
may enter BeiiSouth'a conduit ayatem and accumulate In manholes or 
other conduit fadlitlet and ltlat certain conduits (U.naite) are constructed 
with aabeltos-cont.alolng materials. Before ACI is required to make a 
commitment with respect to available apace. ACI ahaU have the nght but 
not the duty to aample for atbettoa conduits and other facllitiea it may 
need to puncture. abnada or otherwiM disturb to determine whether or not 
to acoapt audl tpaoa. If S.:ISouth haa knowledge of the presenoa or 
tudl contaminants in a conduit for which ACI hll applied for or hold a a 
license. S.IISouth will promptly notify ACt of s· .:h r • ..; 111 1n & manner that 
Ia at least equal to the notice 8et1;:,oUth provides to tts employees and (II) 
In accordanoa with applicable lawa and governmental regulations. 

BeiiSouth makea no repreaent.atlons to ACI or personnel perlom.;ng wor1< 
on ACI'a behalf that BeUSouth'a conduit ayatem or any specific poctJons 
thereof will be free from environmental contaminants at any particular 
time. The acknowtedgmenll and repnsaentationa aet for1h herein are not 
Intended to relieve BeiiSouth of any liability which it would otherwise have 
under applicable law for the pnsaenoa of environmental contaminant. in 1ta 
conduit facllitin. ACI agnset to comply with the following provla10ns 
relating to compllanoa with environmental laws and regulations: 

ACI'a facllltlet shall be constructed. placed, maintained. repelled, and 
removed In accordanoa with all applicable federal. state. and local 
eovlroomeotalatatutea. ordinances, ru!M, regulation•. and other lawa. 
lodudlng but not limited to tho Resouroa Conaervatlon and Recovery Ad 
(42 U.S.C . §§ 9601 et. aeq .). the Toxic Subatanoa Control Act (15 U s.c 
§§ 2601-2629). the Clean Water Act (33 U.S.C. §§ 1251 et aeq.). and th8 
Safe Drinking Watar Act (42 U.S.C. §§ 300f-300j). 

All peraon1 acting on ACI'a behalf. Including but notumited to ACI'a 
employeet, aganll, contnsctora, and aubcontractora. ahall. when working 
on. within or In the vicinity of S.IISouth'a polel or conduit system. comply 
with all applicable federal. allte, and local environmental taws. including 
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but not limited to all environmental atatutes, ordmances. rules. and 
governmental regulations. 

ACI shall establish appropriate procedures and controls tu assure 
compliance with aU requirements of this section. BeiiSouth will be 
all'orded a reasonable opportunity to review such procedures and controls 
and provide comments that will be re11onably considered In advance of 
their implementation. Review and comment by BeiiSouth purauant to thts 
section will be provided within 30 Bual:'lela Days. 

ACI and all per10nnel performing work on ACI'a behalf allall comply with 
auc:h atandarda and practlcea aa BeiiSouth and ACI may from time to time 
mutually agree to adopt to comply with environmental laws and 
regulations including, without limitation. BeiJSouth Practice Sec. 620-145-
011 BT, "Manhole Contaminants. Water. Sediment or Debris Rem.7val and 
Reporting Proceduraa·. Purauant to thlt practice, neither ACI nor 
BeUSoulh nor per10nnel performing work on either party's behalf shall 
dliCharge water or any olhe r r.ubatance from any BeiJSoulh manhole or 
other conduit facility onto public or private property. Including any storm 
water drainage ayatem, without nrat taaUng auc:h water or substance for 
contaminants In accordance with mutually agreed standards and practices 
and determining that such d lac:harge would not violate any environmental 
law, cn~ate any environmental risll or hi.Zllrd, or damage the property of 
any per10n. Proper handling and disposal of any waate material from a 
BeiiSoulh manhole by ACI or its contractor allaU be the reaponatbllity of 
ACI. No aucll waste material shall be deposited on BeiiSouth premises 
for storage or dlaposal. 

Compllanco w!tb Q!ber Governmental Bogylromonta. ACI agrees that its 
fac:ltltiM attached to BeiiSouth'a facllitlea ahaiJ be conatructed, placed. 
maintained. and removed In accordance with the ordinances. state rules. 
and governmental regulations of any governing body having jurisdiction of 
the subject mattar. ACt allall comply with all atatutea. ordinances. 
governmental rulet, governmental regulations and other laws requiring 
the marldng and lighting of aerial wires. cables and other structures to 
enauro that auch wiroa, cablon and structures are not a hazard t.o 
aeronaUtical navigation. AC.I shall ettabllah appi'Q9r1ate procedures and 
controll to auure euch com,pllance by aU peraona actlng on ACI'a behalf. 
Including but not limited to. ACI'a employees, agents. contractora. and 
eubcontractora. 

Dtf[ontnQOI in Standards or SpoclfiCI!Ilooa. To the extent that there may 
be dif'renancaa In any applicable atandarda or apeclflcationa rofarred to In 
thla Artlcle 3.6. the moat atrlngent atandard or apeclflcaUon aha II apply. 
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ACI Solely Rgsoonsjblo foe !he Condition of Its fac!ljtjes . AC! shall be 
responsible at all times tor the cond~lon of Its facilities and Its compliance 
with the requirements. specllk:atlons. state rules. governmental 
regulatlona, ordlnan<:es. and laws specified in 3.5.1-3.5.11 above In thta 
regard, BeiiSoulh ahaU have no duty to ACI to Inspect or monitor the 
condition of ACI'a facilltlea (Including b:.1 not limited to splices and other 
facilltiN conne<:tions)located within BeiiSouth's condurt and ducts or any 
attachment of ACI'a fadlltles to BeiiSoulh'a poles. anchors. anchor/guy 
atcands or other pole facilltlea. BeiiSouth may. however, conduct such 
Inspection a and audita of Ita polea and conduit ayatem aa Bell South 
dttannlnet raaaonable or neoenacy. Such Inspection and audits shall be 
conducted at Bell South's expense with the exception of ( 1) follow-up 
inspection to confinn remedial action after an observed ACI violation of 
the requirements of this Agreement and (2)1nspection of ACI facilities in 
compllanoe with a apeclfic mandate of appropriate governmental authonty 
for which Inspections the coat ahall be borne by ACI. Either party may 
audit the other party's complance with the terma of this Section . 
Obse!Ved sefety haz.arda or Imminent faCllity failure conditions of another 
party shall be reported to thl affected party where such party can be 
readily Identified. 

Etl!c!ent 1110 of Conduit BeiiSouth wllllnatslllnner~ucts to Increase duct 
apace In exiatlng conduit as facillt!ea pem1it. The full compliment of Inner­
dum will be Installed which can be accommodated under sound 
engineering principles. The number of lnner~ucts which can reasonably 
be Installed will be determined by BeiiSoulh. 

ADDmONAL LEGAL REQUIREMENTS 

Uoensea granted under thla Section authorize ACI to place facilities 1n, or 
attach facilitiet to, polel, conduits and ducts owned or controlled by 
BeiiSouth but do not affect the rights of landowners to control terms and 
conditlona of acceNto thllr property. 

ACI agrees that neither ACI nor any peBOOS acting on ACI'a behalf, 
Including but not limited to ACI't employees, agents. contractors, and 
aubcontractorw, shall engage In any conduct which damages public or 
prtvat8 property In the vtelnity of BeiiSouth'a poles or conduit ayatem. 
lntacfarea In any way with the use or enjoyment of public or private 
pcopecty axoapt aa expreaaly permitted by the owner of auch property, or 
createl a haz.ard or nulaan<:e on auch property (lndudlng, but not limited 
to, a haz.ard or nulaance resulting from any abandonment or failure to 
remove ACI'a facllltlea or any conatructlon debris from the property, failure 
to erect warning signa or batricadea as may be nOCMsary to give notice to 
othera of unaafa conditlont on the pnsmlsea while wM performed on 
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ACI'a behalf Ia In progreaa, or failure to reatore the property to a r Jfe 
condition after auch worl< haa been completed). 

Rooyi!ltd Pormj!J Coalficatu and Ljconsea. ACI &hall be responsible for 
obtaining any building pennib or certl11cates from govemment.al 
authorttlea nec:eaaary to conatruct. operate. maintain and remove rts 
facllitiea on public or private property. 

ACI ahall not att.acn or place ita fac:ilitlea to or in BeiiSouth·a polea. condurt 
or duct located on any property for which It or Bell South hu not nr.t 
obtained all required authoriz.atlona. 

BeiiSouth ahall have the right to request evidence that all appropnate 
authorizatlona have been obtained. However, auch requeat shall not 
delay BetiSouth'a prelicense survey worl<. 

Lawful pyrpoua. All facilitlea placed by ACI In BeiiSoulh'a conduit and 
dudl or on S.HSouth'a poles, anchora or anchor/guy atranda muat sefVe 
a lawful pu!J)OM and tha u111 made of ACI'a faollitlea muat comply with all 
applicable federal, alate, and locallawa and with all federal, rtate, and 
local regulatory rules, regulationa. and requilemenl3. In this regard, ACI 
shall not utilize any facilitiea occupying or atlactled to BeiiSoulh's 
condulta, ducta or polea for the purpose of providing any sefV!cea which It 
Ia not authorized by law to provide or for the purpose of enabUng any 
other peraon or entity to provide any wen sefVIou. 

FACiunES AND UCENSES 

lk;enaea RI!Qui!ltd. Before placing any facllitiea In BeiiSouth'a conduns or 
ducta or atta<:hlng any facilitiea to Bei!South'a polea, anchor. or 
anchor/guy atranda, ACI must tlrat apply for and receive a wtitten license 
from BeiiSouth. Be!ISouth ahall not unreasonably deny or delay laauance 
of any license and, In any event. BeiiSouth shall faaue such license within 
20 bualneaa dayt from (!) wbmiaaion of the license application if make 
ready wor1< Ia not required, or (II) completion of make-ready worl<, if make­
ready worl< Ia needed. 

Provll!on of RttOQala and ln!Qanatlpn tp ACI. 

In order to obtain Information regarding facllitiH, ACI ahaU make a wntten 
requeat to BeUSouth, Identifying with reasonable apecfflcJty the geographic 
area for which facllltlet ana required, the types and quantltlet of the 
required facllitiH and the required m.ervtce date. In response to SUCh 
requeat, BeiiSouth ahall provide ACI with Information regarding the types, 
quantity and locatlon (which may be provided by prowlon of route mapa 
and avallabUity of Bei!South ~. conduit and right-of-way located within 
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the geographic area apeeffied by ACI. ProviSion of Information under the 
Ierma of thla section shall include the rig"' of ACI employees or agenta to 
inspect and copy engineering recorda or drawings which penain to those 
facllitlea within the geographic area Identified In ACI's requett. Such 
inspection and oopylng shaD be done at a tlme and place mutually agreed 
upon by the partlet. ACI may elect to be present at any f~eld biSed 
eurvey of fecllltlee Identified pureuant to thll paragraph and BeiiSouth 
11\aU provide ACI at leaat forty-eight (48) hours notice pnor to Initialing 
auch field aurvey. ACI employeea or agenta aha II be permitted to enter 
BeiiSouth manholea and lnlped auch atructures to confirm uublllty 
and/or evaluate condition of the atn.Jcture(a) with at least forty-eight (48) 
houre notice to BeiiSoulh. with a BeiiSouth representative present and at 
ACI'a expense. 

MAKE-READY WORK 

If peffolmed by BeUSouth. mak&-!eldy wor11 to accommodate ACI'~ 
facilities ahall be included In the normal worllload schedule of BeiiSoulh 
with oonatructlon retPOntlbllltiu in the geographic areaa where llhe 
relevant polel or oondult ayatama are located and ahall not be entitled to 
priority, advancement. or preference over other worl< to be performed by 
BeiiSoulh In the ordinary oourae of BeUSouth's business. 

If ACI desires mak•ready worll to be performed on an expedited basl!l 
a.nd BeiiSoulh ag,_ to pelform llhe worll on auch a basis. BeUSouth shall 
recalculate the estimated mak.-reldy charges. If ACI accepts BeiiSouth's 
offer, ACI shall pay such additional chlrgea. 

All charges for make-ready worl< performed by BeiiSouth are payable in 
advance, with the amount of any such advance payment to be due within 
sixty (60) daya after receipt of an Invoice from BeUSouth. 

In lieu of obtaining performance of make-ready worl< by ~IISoulh. ACI at 
1t1 option may amtnge for the performance of such worll by a contractor 
oartllled by BeiiSouth to wor1< on or In Ita fadlitlea. Certification shall be 
granted baled upon reaaonable and cuatomary criteria employed by 
Bell South In the ula ctfon of 1t1 own c:onnct labor. No!Withstandlng any 
other provlalona of thle Section, ACI may not employ a contractor to 
aocompfllh make-ready wor11 if BeiiSouth Is likewise precluded from 
oontr.ctor aelectlon under the Ierma of an appllcable )olr.! uae agreement 

BeUSouth will lAue a lklenu to ACI at the time all melee-ready worll 
neceuary to ACI'a attachment or occvpancy haa been completed. 

Aoplk;l!lon Egrm and Eou. To apply for a lloenae under this Section . 
ACI ahall aubmit to BeiiSouth two signed copies of an Application and 
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Conduit Occupancy Llc:enae form Of en ApplicatiOn and Pole Atachment 
Uc:enee form. BeffSovth will proc:en bcenae appbcallOna 1n the oroer on 
which they ere rec:e~'ed : provided. however. the! when ACI haa mui1Jple 
applicatlona on file with BeUSovth. ACI may dasignete Its das•rod pnonty 
of completion of prellc:ente au~ end maXtKeady wont With respect to 
all audl applicatione. 

Each application for a license under thla Soctlon •hall 1pe<:lfy the 
proposed rou1e of ACI'a facJiitles and Identify the conduits and ducts or 
poles and pole flcllitles along the proposed rou1e in which ACI deaores to 
place or attach its fac!litlea, and deacribe the physical size. wetghl and 
jacket material of the cable which ACI deairea to place In each conduit or 
duet Of the number and type of cablea, apparatua enclosures end other 
facilitiM which AC I deli rea to anaeh to each pole. 

Each application fOf a licente under tilt. Section lh.all be eccompenoed by 
a proptlled (Of estimated) conatNction achedule containing the 
lnfonnation speei1\ed belolv In 3. 10.1 of IIIII Attachment. and an indicatiOn 
of whether ACI will, at it's ()SJtlon. perform it's own malte-reidy wont 

The parties agree to the astabllahment of a jolnt talk force. conaiating of 
reprnentalivet of ACI and BeUSouth, wt>lt"..h will develop all procedure• 
nec:ettaty to el'l'eduate the provlalona of thlt Section 3.8. Mattera to be 
addretaed by the joint talk IOfc:e Include, without limitation. the 
development of tJme framea fOf BeUSouth'a provlalon of record onformet.on 
and avallabHlty determination• and fOf the proceuing of llc:enae 
appllcat!ona: the estlblt.hment of guldellnee to lddren the number of 
ACI appllc:atlont which may be proc:euect almullaneoualy by BeiiSouth: 
and any other mattera ..-ury to effectuate the provlalona of this 
Section. The pattlea agrM to negOblte In good faith to t.chleve 
agiMI'I'Minl on • • mattwa presented to the joint t .. k IOfc:e and to reduoa 
aUf agreement to wridng within ~ (60) C81endar days from the 
Etfedlve Date of this Ag..-nent. 

My!!lple Cabin Mu!!kN Sorvk;ea t 11hlng oc Pladng Mdrt;ooal Cabtoa 
and Btplerwnont q! ftcllit!oa ACI may Include multiple cable In a alngle 
tloanae appilc:aiJon and multiple aervlc:ea (e.g .. CA1V and non-CA1V 
Nrvlcea) may be provided by ACt in the aame C8ble ahuth. ACI'1 
laahlng additlonll cable to exlatJng fecJiitlel and placing additional cablea 
In conduita 0( dueta alreedy O<:Q.Ipled by ACI'a facilities ahall be permottod, 
and no ldditional ,_will be applied: provided, however, that if ACI 
dlliree to lull additional cable to exlatlng facllitlel of a third party ACt 
thai provide BeiiSouth with reuonable notice, and ah&H obtain written 
permlaalon from the owntf of the exlatlng facllitlel. If BeiiSovth 
detarmlnll that the req~ted luhlng would violata Nfaty raqutramenll. 
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BeUSouth ahaU provide written notloe to ACI wrthlll a rea1011able ume 
apec:itying in detaU BetiSouth'a findlnga. If ACI dingreea W11h BeiiSouth'a 

dtt.nnination. the matter may be aubmlltad to the Altemallve Olapute 
Rnolution Proceu. deiCiibed In Attachment 1 If ACI deaitea to P'-ce 
additional cabin in conduita or ducts wtllcllare already occupied, or to 
rep'-ce exbting t.cilltlea with nlNI f.ellltlea aubatantlally dl1ferent from 
thoH deacribed in licente~ In effect. ACI mull apply for 1 acquire 1 n­
llcenae apeci1k:ally deiCiiblng tne physical al.te. weighllnd jecket mllerlal 

of the cable to be pieced In BeiiSouth'a conduits and ducts or the phytlcal 

al.te, weight, and jacket type of cablea end the aize and weight of 
apparatus encloturet and o1her f1cllltlet to be attached to BeiiSouth't 
poles. 

3.6.6 Single pojnt at Contact Each party hereby dealgnatea the employee a 
named below u thelr lingle point at contact for any and all purpoaea or 

thil s.ctlon . including, but not llmlted to. proceuing llcenaea and 
applicatloM and providing records and information Each party may at 

any time designate a nlNI point of contact by giving written notice of auc/1 

change. 

Voce Pretldent-Hetwolt! Operaliont 
ALL TEL Communicatlont-Southellt Market 
601 Rlveralde Avenue 
Jacksonville, Florida 32204 
Tel: 

Anything to the contrary herein noiWithatandlng. notification or en 
~ency condition which poeee en immediate threat to life or property 

or aubatantlally impaU. provillonlng of BeiiSouth'a aervlce thlll be 
repol18d to BetiSouth by contacting: 

John Chaucer 
Specl•llat 
BeUSouth Telecommunlcatlont . In<: 
NorthW302 
3535 Colonnade Pan<way 
Blnnlngham, ~a 35243 
Tel: 205-9n·2831 

3.7 PROCESSING OF APPUCATlONS (INCLUDING PREUCENSE 
SURVEYS AND FIEL.D INSPECTIONS) 

3. 7. 1 ACI'e Prior!tln. \Mien ACI h.11 multiple eppllcatlona on n1e With BeiiSouth. 
ACI ah.aN datlgnltl ita dulred priority of completion or prellcenae turveya 
and mak~H"elldy WOftt with reaped to aU tuc:h appllcatlont. 
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pmttceny Survey After ACI haa submitted Its written application for a 
license, a pm!icense survey (including a field inspection) Will be pe.iormed 
by either party. In the company of a representative of the other party as 
mutually agreed, to determine whether Be!ISouth'a polee. anchora and 
anchor/guy atrlndl, or conduH eystem, In their present condition. can 
accommodate ACt's flcllitles. wHhout substantially lnterfenng w1th the 
ability of BeUSoulh or any other aulhorized person or entity to use or 
accesalhe pole, anchor or 11/lchor/guy mod or any portion of Be!ISouth's 
conduit av-tem or ftcilltles attached to Be!ISouth's Pole or placed within or 
connected to Be!ISoulh's conduit system. If ACI gives its prior written 
consent in writing, the determination of duct availability may include the 
"roddlng" of ducts at ACI'a expense. 

The purpose of the pmlicense survey Ia to determine whether ACt's 
proposed attachments to Bei!Soulh'a poles or occupancy of BeiiSouth's 
conduit and ducts will aubstantia!Jy Interfere with use of Bei!South's 
faclli1let by BeiiSoulh and olhera with flclllttes occupying, connrted or 
attached to BeliSoulh'a pole or .:onduit a'yjtem: and to provide Information 
to ACI for Ita determination of whether the pole. anchor. anchor/guy 
strlnd, conduit. duct. or right-of-way Ia suitable for Ita use. 

Baaed on lnfonnatlon provided by BeiiSoulh. ACI shall determine whether 
Bei!South's pole. anchor, anchor/guy strand. conduit and duct facallllea are 
suitable to meet ACI'a need;a. 

BeiiSoulh may not unreaaonably refuse to continue to process an 
application baaed on Bei!Soulh'a determination that ACI'a proposed u&e of 
BeiiSouth' a facliitlea will not be in compliance with applicable 
requirements. apecitlcatlona. rules. regulations. ordinances. and laws. 
The parties ahall .ubmit the ltsue for resolution under the Alternative 
Dispute Resolution procedures apeclf\ed in Attachment 1 to the 
Agreemenl ACI shall be reaponalble for making ita own, Independent 
determination thai Ita use of such facJ!itiH will be In compliance with such 
requirementa, apeciflcatlona. rules, regulatlona. v.'dlnances and taws. ACI 
admowledgea that BeiiSovth Is not explicitly or Implicitly warranting to ACI 
that ACI'a propoMd uae of Be!ISouth'a fecllltlea will be in compliance with 
applicable requirementa. apoedfleatlona. ru161. regu!Atlona. ordinances. 
and lawa. 

Eoyirooll!ft1ltal boalth and gfoly ios[)ftdiona Within a reasonable time 
period after ACI hn wbmltted Ita written application for a license. 
BeUSoulh lhalJ provide ACI with auch information about envtronmentel. 
health and eaflty Inspections that Ia equal to the Information that 
BeiiSouth retains and provides for the use of ita employees who acceaa 
rlghta of -y. conduits and pole ettachmenta. Nothing In thia Sectlon 
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3.8.3 is intended to create any addttionalllabilities tha• rnig11t otherwise 
exlst with respect to environmental. health and safety .nspectlons and to 
noticea thereof. 

3. 7.4 Adm!ntatram Procoaalog The administrative processing portion of the 
prelicense survey (Whicll Includes without limitation proceaaing the 
application. preparing make-ready work orders. notifying joint users and 
other persona and entities of governmental reqwementa, (I.e. oon. work 
requirements and achedulea, coordinatJng the relocation/rearrangement of 
BeiiSouth and/or other licensed facilities) will be performed by BeiiSouth 
at ACI'a expense. Anything to the contrary herein notwi1hstanding, 
BeiiSouth ahall bear no responsibility for the relocation. rearrangement or 
removal of facilities used for· the transmission or distribution of eleC11ic 
power. 

3.8 ISSUANCE OF UCENSES 

3.8.1 Obligation to IBSyo LlconJn BoiiSouth ahali laaue a license to ACI 
pursuant to thla 3.g. BeiiSooth and ACI aclmowtedge that each 
application for a license ahall be evaluated on an Individual basis. 
Nothing contained In this aection shall be consii\Jed aa abridging any 
Independent pole attachment rights or conduit or duct accesa rights which 
ACI may have under the pro.viaiona of any applicable federal or state laws 
or reguiationa governing acceu to BeiiSouth'a polea, conduits and ducts. 
to the extent the aame are not Inconsistent with the Telecommunications 
Act of 1996. Each lloenae inued hereunder shall be tor an indefinite 
term, subject to ACI'a compliance with the provlaiona applicable to such 
lioenae and further subject to ACI'a right to terminate such license at any 
tlme for any reason upon at leaat thiny (30) days' prior written notice. 

3.8.2 isayanpo ot ljconaea \Mum Np Make-Bold)' Work ts Boqu!rod. If 
BeiiSouth determines that no make-ready work Ia required,. BeiiSouth 
shall approve application• for pole attachment and condun occupancy 
lloentel tild lasuo auch l!oenaes Within twenty (20) bualoesa days of 
reoelpt of ACI's application . • 

3.8.3 MuNp!o Apo!iqltlona, ACI ac;lmowledges that multiple portie.a lodudlog 
Bei!South may leek to pliO& their facllltlet In Bei!South'e conduit and 
ducts at or &boot the aame lfme, that the maka-naady work required to 
prepare BeliSouth's facilltlea to aocommodate multiple app!lcaota may 
differ from the maka-naady work required to ICQ)(llmodlte a alngle 
applicant. that laauea relating to the proper apportionment ol .::oata ariae in 
muttf.-eppllcant sltuatlona that do not ariae In alngle-appllcant situations. 
and that cooperation and negotiations between au applicants and 
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BeiiSouth may be neeeuary to resolve disputes Involving multiple 
applk:atJona for permission to place facilities in/on the same pole. conduit. 
duct. or rlght-<lf-way. 

All appllcatlona will be proceaaed on a flrat-eome. first served basis 

Agroementto pay for All Mako-Roady Wort Completed. ACI's 
submission of written authorizlltlon for mal<o-ready work shall alao 
oonat!Mt ACI' t IQI'66ment to pay lddillonal eost-baaed charges. if any. 
for completed mako-ready worilaa provided 1n Article 3.7.4.3. 

payment& to O!hera tar ExMnm jncuiTI!d In Iraosfoqlog or Arranging 
Their Eacil!t!n. ACI shall make arrangementa with the owners of other 
facmtlea located In or connedad to BellSouth'e conduit system or attached 
to BeiiSoulh'e poles, anchors or anchor/guy strands regarding 
reimbursement for any expenses Incurred by them In transferring o. 
raamsnglng their facilities to acoommodate the placement or attachment 
of ACI'a facilities in or to BellSouth's atructures. 

Mako-Roady Wort pn an Ewpodijod Bull. 

If ACI request& that melle-ready wort be performed on an expedited 
basis, ACI shaU ao edvlae BoiiSouth at the earliest oppor1unlty. 

If ACIIa willing to authorize Bei!South to perform mak.o-ready wort on an 
expedited basia, and If Bell South agrees to perform the wort on such a 
baala. BeiiSouth shall recalculate tho estimated make-ready chargee. If 
ACI accepts BeiiSouth'a offer. upon completion of the mako-ready work 
ACI shall pay such additional charges. if any. 

LlconiiQ. When ACI' 1 appllcatlon for a pole attachment or conduit 
occopancy license Ia approved. and all roqulred make-ready woril 
completed. BellSouth will execute and return a signed authorization to 
ACI, aa appropriate. authorizing ACI to anacn or place the spocffied 
facilities on Bei!South'a polet or in BaiiSouth'a conduit or ducts. 

Each lk:enae luued under ltlia Sectlon ahall authorize ACI to attach to 
Bei!South'a poles or place or maintain In BeUSoolh'a conduit or ducts only 
those facilltiea opeci1\cally described In the license. end no othera. 

Except as expreNiy atated to the contrary In Individual Ucenaes taauod 
hereunder. each license laai/Jad purauant to thla Section shalllncorpQrate 
all terms and conditions of tlllla SeC1Jon whether or not auch terms or 
condltlona are expreaaly lnoorpo!lted by reference on the face of the 
license ltaelf. 
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Construction Scbodylo. AC.I ahall submit with ACI'a licenae application a 
proposed or eatlmated conatruction achedule. Promptly after the l!!!!uance 
of a Jlcenaa pennltttog ACI to attach facllltlea to Bel1Sou1h's polea or place 
faolltles In Bei!Sou1h's conduit or ducts. ACI ahall provide Bei!South wtth 
an updated conatnJction achedule and ahall thereafter keep BeiiSouth 
lnfonnod of algnlflcant antlcJ;pated change• in the conat1\lction schedule. 
Conatructlon achedulea requited by this Section shall include. at a 
minimum. the following Information: 

The name. title. bualneu address. ond bualnes.a telephone number of the 
manager reaponsible for conattuction of the facllltles: 

The names of each contractor and aubcontractor which will be Involved .n 
the construction actlvltlea: 

The eatlmated dates when conattuction will begin and end: and 

The approximete detes when ACI or peraona acting on ACI's behalf will be 
performing conatl\l.ctlon wort\ In connection with the plecement of ACI'a 
facllttlea In Be11Sou1h'a conduit or ducta. 

AddH!onal Pro-conatructipo prpco<!yroa for Eadlltlea Placed In Cpndyjt 
System. The followtng procedures lhall apply before ACI placea facilities 
In BellSou1h's conduit ayatem: 

ACI shell give written notlce of the type of facllltlea which are to be placed. 
and 

BellSouth ahell provide to ACI spece In menholea for racking and ,:orage 
of up to fifty (50) feel of cable. provided apece Is eveilable. 

Bo!!Soy!h Np! BuPQOalblo for Cooai!'UC!Ing or Placing fad lltloa. 
BeUSouth lhall have no obllgetlon to conattuct any fecllltiM for AC I or to 
ettach ACI'a facllitlea to. or piece ACI'a fecllltln ln. Be11Sou1h'a polea or 
conduit ayatem. exoept at may be nece110ry to facllltete the 
Interconnection of unbundled neiwotk elementa or exoepllo the extent 
expreuly providec' In thll Section . eny lioenaa laaued hereunder. or by 
the Telecommunlcatlona Act of 1996 or any other eppllcable lew 

AC I BotPQOIIb!o for CoollnJd!!'Q Alt!!Gbiog and placing fadljtloa. 
Except Whole otherwise mutuelly agreed by ACI end Bei!South. ACI shall 
be reaponalble for conltructlng Its own facllltlea end ettachlng thoto 
facllitlea to. or placing them fn Bei!Soultl'a poloa, conduit or ducta et ACI'a 
sole coat and expenaa. ACI ahel! be aolely reaponalble for paying all 
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pei'IOI\I and enlitiea who provide matenals. labor. access to rul or 
peraonal property. or oltw!r goods or aeMCel in connedion With the 
conttrvction and placement of ACI't tacilrtles and for directing the 
activities of aU pei'IOOt acting on ACI't behalf whtle they are physteally 
present on BeUSouth'a pole. In any patt of BeiiSovth's condurt syst.em or 
in the vicinity of BeUSouth't poles or conduit system. 

Cgmpl!ance with Agp!!Mb!t S!lodarda Hnllh and Sa!tty Btgulromanta 

and Other Legal Regulrementa. ACI shall construct ita faclll!let In 
accordance with 1M provision• of thla Section and alllicenaetlaaued 

hareundar. 

ACI shan conall\ld. attacll and place ita facilities in compliance wrth all 

Requirements and Specifications aet forth above In 3.41 of thts Attachment 

ACI ahallaatlafy aU Legal Requirements aet forth above tn 3 5 of thta 

Section . 

ACI ahaU not permit any pei'IOO acting on ACI'a behalf to perform any 
wor1c on BetiSouth't poles or Within BeiiSouth't condurt tystom without 
llrat verifying. to 1M extent practicable. on each date when 1u..f1 wor1c Ia to 

be performed. that the condition of the pole or condul1 system Is sul1able 
for the wor1c to be performed. It ACI or any pei'IOO wor1clng on Ar.l's 

behalf detennlnee that 1M condition of the pole or conduit ayatem ta not 
suitable for 1M wor1c to be performed. ACI shall notify BeiiSouth of tho 
condition of the pole or conduit aystom In question and shall not prooeed 
with eonttructlon actMI\ee until ACI Is satisfied that the woril can be aafely 

perfOO'T\Od. 

ConltnJdloo Nqt!gn. It requeated to do 110. ACt ahall provide Bei!South 

with information to reasonably aaaure Bei!South that conattvctlon has 
been performed in accordance with aU applicable atandards and 
requlrementl. 

Po!nll fpc Attat;bmtnl BeiSouth ahaU apealy. uaing 1M aame aelectJon 
criterilll1 ~ for IQ own operating company. the point of tortachment of 
each pole oc anchor to be occupied by ACI'a facr1itlea When the ladlitlea 
of mont than one applicllnt are Involved. BenSouth will attempt, to the 
extent practicable, to daalgnate the aame relative poaltlon on etch pole or 
anchor for each appllcant'a facllltlea. 

Manhole IOd COf!dutt Bmelr-Qytl ACI ah.U be permitted to lldd conduit 
porta to BeUSouth manholea when eldatlng conduits do not provide the 
pllttway connedlvity nMded by ACI ; provided the atructu1'1111otegnty of 
the manhole ta maintained, and aound engineering judgment fa employed 
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USE AND ROUTINE MAINTENANCE OF ACI'S FACILITIES 

Uao of ACI'a Ead!ttiM. Each license granted under this Section 
authorize• ACI to have 8CceN to ACI'a facalitlea on or in Bei!South'a 
polel, conduita and ducts as needed for the purpose of aorving AC l's 
cuatomera, Including, but not limited to. powering electronicl. monitoring 
facllltlea, or tranaportlng algnallng. 

Routine Mainten•rxw of AC('a Etdlltlt•. Each license granted under this 
Section authorizat ACI to eng~e In routine maintenance of ACI'a 
facilltlea located on or In BeiiSouth'a polel. condulta, duct. and ROW 
purauant to auch license. ACI ahall give reuonable notice to tho atfectod 
public authority or private landowner aa appropriate before commencing the 
CONtrudlon or inltallation of its attachment~ or making any matenal 
alteretionl thereto. ACI shal give reuonable notice to BePSouth before 
performing any Waft(, whether or not of a routine nature. in BoUSouth's 
conduit ayatem. 

ACI Bnpona!b!t for Malntona/)QI gf AC!'t Eec:iii!Jtt. ACI ahall maintain 
ita facilities In aCCOfdance with the p~ of thla Section (Including 
but not limited to all Bequirllrnenta 181 forth above In 3.-4 of thia Section ) 
and alllloenaealaaued hereunder. ACI shall be IOiely responsible for 
paying all persona and enlltin who provide matonat.. labor. acceaa to 
real or peBODal property. or other goods or servicea In connection with 
tho maintenance of ACI'a fedlitlel and for directing tho activitles or 111 
persona ading on ACI'a behalf while they are phy!QIIy present on 
8e11Sou1h'a polel, within BeiiSouth'a conduit ayatem or In the Immediate 
vicinity of such polel or conduit system. 

Bo!!Sgutb Nqt BIIIQQ!lt!blt lor Melnlllnjng ACI'a Eedlitiol. BeiiSouth 
shall have no obligation to maintain any facilities which ACI haa attached 
or conl\eCUid to. or ptaoed In, BellSouth'a polel, conduitS. duc:tl or any 
portion of Bei!South'a conduit system, e)(cept to tho extent e)(preuly 
provided by tho provlalona of this Section or any license luued 
ho111Undel', or by the Tolocommunlcatlona Ad of 1996 or other applicable 
laws, ruiM or regulatlona. 

lntormetlon Cgoqtmlng the Melntonenoo pf ACI'a ftdli!lu Promptly 
after the !Nuance of a licenae permitting ACI to attach facliitlea to. or 
place fadlllioa in Be!ISouth'a polot, conduita or ducts, ACI ahaJI provide 
BollSouth with tho name, title. busJMia addreu, and buslnesa telephone 
number of tho manager responal)le for routine maintenance of ACI'a 
facilities, and ahall thereafter notify BeUSouth of changoato auch 
information. Tho managOf raaponalblo tor routine maintenance of ACI's 
facilitlel ahall. on Bel1Sou1h'a requeat. Identify any contractor. 
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s.utx:ontractor, or other person performing maintenance actlvrtles on ACI's 
behalf at a apecifled alte and ahall . on BeiiSouth'a requoat. provide auch 
addttlonal documentation relating t.o tho maintenance of ACt's facUlties as 
reasonably neceaaary to demonstrate that ACI and all persons actJng on 
ACI'a behalf are complying with the requirements of this Section and 
licenses luued hereunder. 

ldentlftcation of Po!IQnnol Authorized to Haye Amus to AC!'a EaCJJltieA, 
All peraonnel authorized to have aoceu to ACI'a facllhlea shall. while 
wonting on BeiiSouth'a polera, in ita conduit ayate.m or ducta or In the 
vicinity of auch polea, ducta or conduit ayatama. carry with them auilable 
idontlftcatlon and ahaJJ, upon the requoat of any BeiiSouth employee. 
produce such ldantlflcation. 

MODIFICATION AND REPLACEMENT OF ACI'S FACILITIES 

Ng!lflca!!on at Planned Mod!ticatlon or BoplaQft!Mnl of EaciHtlfll. ACt 
shall. w!lan practieable, notify Bei!South In writing at leaat 60 daya before 
adding to. relocating, replacing or otherwise modifying Ita facllltiea 
anachad to a BeiiSouth pole. anchor or anchor/guy atrand or located In 
any BeiiSouth conduit or duct. The notice ahall oontaln aufllclent 
Information to enable BeiiSouth to determine w!lather the pro;:oaed 
addttlon. reloc:atlon. replacement. or modification II pennftied under ACI's 
presen1llcenae or requlrea a new or amended license. 

Now or Amendod !lg!ny Boqyi!'Od. A new or amended license will be 
required If the proposed lldditlon. relocation. replacement. or modification. 

Requires that ACI use addl!lional apace on BeiiSouth'a poles or m its 
conduits or ducta (including but not llmitod to any additlo~l ducts. Inner 
ducts. or aubttantialapace In any handhole or manhole) on either a 
temporary or permanent baait: or 

Resultllln the alze or location of ACI'a facllltlea on BeiiSouth's polea or In 
Its conduit or ducta baing appreciably different from !hoM deacribed and 
authorized In ACI'a p111aont licente (e.g. dlfTe111nt duct or alzo lnC1118ae 
causing a need to re-calculate atorm loadlnga. guying. or pole clau). 

REARRANGEMENT OF FACILmES AT THE R£QUEST OF ANOTHER 

Mak!!t-Boacty Worts at tho Boo yost of AC!. If, prior to the laauance of a 
llcena.e. ACI detennlnea that any pole, anchor. anchor/guy atrand. conduH 
or duct Ia lnadequata to acoommodato ACI'e propoeed pole anachment or 
conduit occupancy or that it wiU be neceaaary or desirable for Bell South or 
any other peraon or entity to rutraoge existing faellitlea or etructure• to 
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accommodata ACI, ACI ahaJI promptly adviH Be!ISouth of the 
make-ready wo11t It believes neceuary to enable :ne accommodation of 
ACt's facilities. 

Bell~uth ahall determine. in the exerciae of aound englneenng judgment. 
whether or what such make-ready work Ia neceaaary or pouible. In 
determining whether make-ready work Ia necessary Bell~uth shall 
endeavor to minimize Ita cotta. If it Ia determined that such mak&-raady 
work It required. within twenty (20) bualneaa days of auch determination 
Beii~Ulh shall provide ACI with the ealimated costa for make-ready work 
and a Make Ready Due Date. 

ACI ahall be aolely reaponaible for negotiating with peraona or entities 
other than S.IISouth for the rearrangement of auch peraona' or entitles' 
facilities or atructurea and, except where auch rearrangement Ia for the 
benefit of Bell~uth and/or other licensees aa well aa ACI, shall be solely 
responsible for paying all chtrgea attrlbu1abla to the rearrangement of 
such tacilitiel: provided. however. that If tacilitlea naarr • • .gemanta require 
new licenses from BeiiSouth, BetiSouth lhaU luue such lioenHa In 
conjunction with the issuance of the applied-for lieenaa to ACI. 

Boarrangament of AC!'s Fadlitles at Bo!l~uth'a Boquost. ACI 
acknowledge• that, from tlme to time. it may be neceuary or desirable for 
BeiiSoU!h to change out polea, relocate. reconstruct, or modify portions of 
Ita conduit system or rearrange fadlitlas con11inad therein or connected 
thereto and that such changes may be necessitated by BeiiSouth's 
buainesa needs or authorized application of another ontlty seeking access 
to BefiSoU!h'a polea or conduit aystemt. ACI egnaM that ACI will. upon 
Beii~Ulh't requeat. and at BeiiSoutll'l expanaa. but at no coat t.o ACt. 
partlclpate with Bell~uth (and other lieen1881) In the rolocatJon. 
reconstruction, or modification of BeiiSouttl'a conduit ayatem or facJIItles 
rearrangement. ACI acknowledges that. from tlme to Ume. It may be 
necessary or daslnabla for BeUSouth to change out polet, relocate. 
reconstruct. or modify por1ions of ita conduit system or rearrange facllltles 
contained therein or conned8d thereto u a result of an order by a 
munlclpallty or other governmental authortty. ACI ahaU, upon BeiiSouth's 
requeat. partlclpate with BeiiSouth (and other lioen1881) In the relocation . 
reconstruction, or modification of BeiiSouth'a conduit system or facllitkta 
rearrangement and pay Its proportionate ahana of any costa of such 
relocation, naconatruction. or modification that ana not nalmburaed by such 
municipality or govemmentalauthortty. 

ACIIhall make all naarrangamanta of Itt facilitlea within auch period of 
time aa It jointly dMmed reasonable by the partial baaed Ofl the amount 
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of rearrangement. necetaaty and a dealre to minimize chances for 
service Interruption or facility-baaed service denial to an ACI .::ustomer. 

3.12.2.2 If ACI faila to make the required rearrangementa within the time 
preacribed In 3.13.2.1 preceding or within such extended periods of time 
ac may be granted by BeUSouth In writing, BeliSouth may perform such 
rearrangement. with written notlce to ACI, and ACI shall reimburse 
BeiiSouth for actual costa and expenses incurred by BeiiSouth In 
connection with the rearranoement of ACI'e facilities: provided. however. 
that nothing contained In lhll s.ctlon or any license luued hereunder 
ahail be oonatrued 11 requlmg ACI to bear any expenses which. under 
the Telecommunication• Act of 1996 or other applicable federal or state 
laws or regulations. are to be allocated to persona or entitlea other than 
ACI: and provided further. however, that ACI ahail have no reaponalblllty 
tor rearrangement costa and expenaea relating to rearrangements 
performed for the purpose ol meeting BeUSouth'a needs. 

3.13 EMERGENCY REPAIRS AND POLE REPLACEMENTS 

3.13. 1 Within ebrty (60) days alter the Elfactlve Date of this Agreement. 
BeiiSouth and ACI shall mutuaUy agree on a non-dlacrimlnatory priority 
method to acc:eu BeUS<Mh poles, conduit and ROW In emergency 
altuationa. 

3.13.2 ACI BotpOOaP 'o for fmocgcocy Bopa!ra to Its Own EadJHin. In general. 
ACI shall be reapontible for maklng emergency repairs to ita own facilities 
and for formulating approprilte plana and practk:n which will enable it to 
make auch erne1'gtlllcy repairs. BeUSouth ahall be under no obligation to 
perform any repair or service restoration wort< of any klnd with reapoct to 
ACI'a f.OIItlea. 

In the .vent el1tlar party becomM aW8ra of facility damage or olhar 
clrcumatan-e; ~t poaa an eminent threat of damage to fac!lhl .. of 
alther party, the party with auch knowledge will maka a good faith 
effort to lmmedlataly notify the other party of that situation through o1 

conact person apacltkJd In 3.8.7. 

3.14 INSPECTION BY BEU.SOUTH OF ACI'8 FACIUnES 

3. 14.1 Bo!!South'a Right to MJ..'So pododk; or Sootlnacw;t!Qna. BeiiSouth shall 
have the right to malce pMiocllc or apot lnapectlona at any limo of any par1 
of ACI'a facliltlet attac:hec:: to BeiiSouth'a poiet, anchorl or anchor/guy 
atranda or oocupylng any BeiiSouth oondu" or duct for the limited purpose 
of determining whether ACI'e facliitlet are in compliance with the terms of 
thlt Se-1lon and llcenaea hereUnder, provided that auch lnapectlona mutt 
be non-Invasive (e.g .. no apllce caaoa may be opened). 
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S.IISouth will give ACI advance written notice of sucn inspections. and 
ACI shall have the right to have a representative attend sucn Inspections. 
except in those inatances where safety considerations justify the need for 
such lnapectlon without the delay of waiting until written notice has been 
forwarded to ACI. 

Sucn inspections shall be oonducted at S.IISouth's expense Expense. 
provided, however, that AC I ahall bear the coat of Inspections as 
delineated In 3.5.12. 

No Quty to AC!. Neither the act of lnapectlon by BeiiSouth of AC!'a 
facllitlea nor any failure to inspect such facllitln shall operate to Impose 
on S.USouth any liability or any kind whatsoever or to relieve ACI of any 
responsibility, obllgatlona or liability under thfl Section or otherwise 
existing. 

NOnCE OF NOHCOIIPUAHCE 

Npliga of Noncompll.inco. If, at any time. BeiiSouth detannlnes that ACI's 
facllitlet or any part thereof have not been placed or maintained or are not 
being used In accordance with the requirementa of this Attachment 3. 
BeiiSouth may send written notice to ACI specifying the alleged 
nonc:ompllance. ACI agreea to acl<nowtedoe 1'606ipt of the no~ •• aoon 
as practicable. If ACI don not diapute BeiiSouth's assertion that such 
facilitlea are not In compliance. ACI agrees to provide BeiiSouth with a 
aehedule for bringing such tacllltlet Into compllance. to bring the facilities 
Into compliance within a rea1011able tlme, and to notify BeiiSouth In Wlitlng 
when the facllfllel have been brought into compllance. 

QIIQYIM over Allftgod Nonepmpllenco. If AC! dflputea BeiiSouth'a 
aaaertlon that ACI'a faclllllea are not In compliance, ACI shall notify 
BeiiSouth In wTiting of the baala for ACI'a assertion that ita facilities are in 
compliance. 

Eal!ym tp Bring E!tdljtla lnlD Compltanoo. If ACI has not brought the 
facUltlea Into compliance within a reeaonable tlme or provided BeiiSouth 
with proof autllcient to pe~WI.!Iade BeiiSouth that BeiiSouth erred in 
auertlng that the fac:illtlea _,.. not in compliance. and If BeiiSouth 
determlnea In good faith that the alleged noncompliance causes or It 
likely to cauae material damaga to BeDSouth'a faclllties or those of others 
uMre. BeiiSouth may, at Ita option and ACI'a expeOM, take such non· 
seiVice a1fec:tlng IIepa aa may be required to bring ACI'a flcilltlea Into 
compRance,lncludlng but not limited to coi'T'ectlng any conditions which do 
not ~Met the apeeiftcatlona of 3.4 of this Section . 
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Corro<;t!on ot Coodltjoot by Bti!SOutb. If Bei!South tlecta to bring AC!'a 
ftc:JIItlet Into complllnct u provided by 3.14.3 of thla Section. the 
provlalooa of th'- Sectloo shall apply. 

Bei!SOutb will provtde ACI 24 hours wrtn.en notlce to the person identified 
In 3.5.6 before perlom\lng auch WOIX. The written notice ahall describe 
the nature of the wol1< to be pelformed and Bell South's schedule for 
performing the WOIX. 

If ACI'a facilltlet have become detached or partially detached from 
aupportlng racka or wallaupportllocated within a BeiiSouth manhole. 
BeiiSouth may, at ACI'a expenae. reattach them but shall not be obligated 
l.o do ao. If BeiiSouth don not reattach AC!'a facJIItlea. Be!!South aha!! 
endeavor to arrange with ACI for the reattachment of any facUlties 
affected. 

BeiiSOuth shall, u 1000 aa pnactk:able after performing the WOf1t. advise 
ACI in writing ot the wortc performed or actlon taken. Upoo reoelvlng auch 
notlce, ACI ahaD lnapeot the fiCIIItlu and laKe auch atepaaa ACI may 
deem necelll/y t.o Insure that the facllltlea meet ACI'a performance 
requfrementa. 

ACitp Boar Emenw. ACIIhall bear all expenMS lriling out of or In 
connection with any wortc performed to bring ACI'a facillt!ea lnt.o 
compllanoe with this Sectloo: provided. ~ver that nothing oontained In 
thla Sectlon or any llcenae lsaued henlunder aha!! be oonatrued aa 
requiring ACI to bear any expenses which, under applicable fedenal or 
state lewa or regulations. must be borne by peraooa or entltlea other than 
ACI. Dlaputes betwMn the partln concerning chargea by BeUSOutb to 
ACI pursuant to 3.14.31haH be resolved In acoordanoe With the 
Alternative Olapute Resolution procedures aet forth In Attachment 1 of the 
Agreement. 

UNAUTHOR1ZED OCCUPANCY OR UTIUZATlON OF BELLSOUTH'S 
FACIUT1ES 

Ugmal!!fj! or Romgyal gf Untytbpdtr! A!ttdull!log. If 1ny of ACI'a 

attachmentl ahtU be found attached to polt{a) or occupylr~g oonduit 
ayatema for which no lloenat II outatandlog. BeiiSouth, without prejudice 
to Ita other righla or remedltt undtf this Agreement. lnclueflog termination 
of lloenMa, may lmpoM t cn.rg. and require ACI to aubmlt In writing. 
within thllty (30) d.ya tbf' receipt of written nollftcatlon from Be!!South of 
the unt uthorlzed allachment or oondult occupancy, a pole attachment or 
oonduit occupeocy lloenae tppllcatlon. If auch application Ia not reoelved 
by BeiiSouth within the IP«<f\ad time period, ACI may be required at 
BeiiSouth'a option to remove Ita unautbortzed attachment or occupan.cy 
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wl1hln sixty (60) d~ of the llnal date for aubmrttmg the required 
application, or BenSovth may at BeiiSouth't option remove ACI't faetbbet 

withou11iabllity, and the elCJ)tnll of tuch removalthall be borne by ACI 
Chlrgn for any tuch unau1horized occupancy thall be equal to the 
applicable lieenM feet and chargee which would have been payable from 
and after the data euch faetlitiet were ftrt1 placed on BeiiSoulh't polea or 
In BeliSouth'a conduit ayatem, If ACI provides reasonable documentation 

of auch placement If ACIIt unable to provide auch reasonable 
documentation the matter may be aubmlttad to the Altamatlve Olapute 
Reaolutlon Proeeaa. dewlbed In Attachment 1. If BeUSouth prevails In 
auch Alternative Olapu1o Reaolutlon, then ACI will pay one yoart worth of 

the applicable chargn. 

Nothing contllinod In the Agreement or any lk::onte iuuod hereunder shall 

be cont1Ned ea requiring ACI to bear any oxpenaea which. under 
applicable federal 01' atllta llwl or regw.tlona. muat be borne by peraona 
or entities other than ACI. 

prpmpt paymont of Aoolir.abifl fnt IOd Charges. feet and charget for 

pole au.chmenll and conduit ayatem occ:upanc:IM, 11 apedfled honaln 
and u modified from time to time, thaU be due and payable Immediately. 

No lmpliMI Wa!yer or RatHl!;l!lon of Unautborizod Uy. No act or failure 
to act by BeiiSovth wl1h regard to Mid unlk::onled u11 thall be deemed ea 
a ratification of the unllcanted uM: and It any llcen11 ahould be 
aubaequenlly illuod, uld llcanM thlll not operata retroactively or 
conatltuta a waiver by BellSouth of any of Ill rlghll or prMJegea under lhla 
Agreement 01' othofwlae: provided. however, that ACI .nan be aubject to 

a.U llabllitiel. obligations and mponlibllltlet of thll Ag,_-nent In regard to 
uld uf1ll.llhorir.ed ~ from ill inoaptlon. 

REMOVAL OF ACI'S FACiunES 

Polo A""'lf!!rrt!, ACI, 11111 expente, wiU remove Ill attachmenta from 
any of Be11Sou1h'a poln wi!JIIn thirty (30) daya after termination of the 
lioenM c:ov.rlng aud'l attaclv'nenta. If ACI lalla to - ita attachments 
within auch thirty (30) day period. S.USouth ahaJl have the right to remove 
auch attaohmonllat ACI'a eq>ente and without any liability on tho par1 of 
BeOSouth for dam.ge or lnjyry to ACI'a attachmenll unleu cauled by the 
negl~oe or lntantlonal mltQonduct of BeiiSouth 

ConduM nq;uptney. ACI . at ita expenM, wW remove Ill communlcatlona 
t.dlitlel from a conduit ayatem within abcty (60) daya after. 

Termination of the licente oover1ng auch conduit occupancy: or 
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3.17 .2.2 The date ACI replaces ill existing facilities In one duct wrth substitute 
facJJitlea in another duct. 

3.17.3 If ACI fails to remove ill fadlltln within the apecffied period. BeliSouth 
ahaJJ haVe the right to removeiUCh fac:ilitlet at ACI'a ell:penae and Without 
any liability on the part of BeiiSovth for damage or Injury to auch facilitJea 
unlela cauMd by the neglig!enc:e or Intentional misconduct of BeliSouth. 

3.17.4 Cor;tfnulog RtWIQIIi!bllity fO:t Eon and CbitgH. ACI ahall ramainliabli 
for and pay to BeiiSouth all feet and chargn purauant to provlalona of 
lhla Ag11181'1'1ent until au of ACI'a facilitlet ana phyalcally removed from 
BeiiSouth'a poles or conduit: ayatem. 

3.18 FEES, CHARGES, AND BILLING 

3. 18.1 lle4ny Cblrgn. Uoenae chargn commence on the nrat day of the 
calendar month following the date a ncenae Is luued. Such charge& 
ceaae aa of the nnal day of the calendar month preceding the month In 
which the attachment or ()()Q.Ipancy Ia phyalcally removed or the uUUzatlon 
Ia dla<:onttnued. A one-month minimum charge II applicable to all 
llcenaea. 

3.18.2 Noh of Rate &ad Comp!lta!lon of Chacg«~~. On or about November 1 of 
each year, BeiiSouth wm notify ACI by certlfiod mall, return receipt 
requeated, of the rental nate and pole tnanafer nate to be applied ln the 
aubaequent calendar year. The letter of notification al\all be Incorporated 
In, and governed by, the Ierma and conditions of thla Agreement. 
Attachment and occupaney ratea ahall be applied to the number of pole( a) 
and duct feet of conduit tor whJch lloenaea have beef, luued before 
De<:ember 1 of each calendar year. Charges for anachment(a) and 
occupancy whlc:h oommenced during the preceding twelve ( 12) month 
period will be prorated 8CC04'dingly. 

3.19 ADVANCE PAYMENT AND IMPUTATION 

3. 19. 1 Altlchmont lad Qg•upeocy fotl. fees for pole attachment and condurt 
OCQJpancy ahall be baled on the facilltlea for whlchlloenaes have been 
luued u of the date of biUJng by BeUSouth. al\aU be computed aa aet 
forth In Att.cnment <6 of this .Agi'MITMH'It and ahall be payable annually. 

3.19.1.1 Charges auocJated with newly lloanaed att8chmenta or OCQJpancleaand 
other attachments or OCQJpanciea of leu than the entire annual billing 
period ahaU be prorated. 

3.19.1.2 Charges al\811 be pronated retroadlvely In the event of the removal of 
ACI'a facilities. 
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This scc1ion kfl bl~nk in1cn1ionaUy 

This Agrccmcnllo be neg01in1ed bel ween ALL TEL-FLA and OAPCO scpntlllciy 



---·- --:- -- ---· 

Pubhc Service . . 
' . 

Camrnission --. ~ .__., 

... 
. ~., . . · .... . .. 

-. 

.. 
·.-"'-" 

~· ------#---- ' 
,, 

. . 
---- . ~-_.:... - -•-

; ·-- ---
' . 

·• J.. -~ - = . -""*' _ __ .. - .. ;:::LO: • ..~ -, :...:.-.=;... 
--··· - .... ... . : · • .,..! 

-. 
. . • --· 

J 

I 

., 

I .. 

I . .. 

I . 



c· 

l 

I 1 1 ~ 

@ BELLSOUJH ... . .. 
Fr.,r•; 

./j 

I .US....,...__....._ '-c. 1CW 21• rlJI 
Swd:t '-3G ru 11>1 n• ~'J 
'50 SOiil'!'l """'*"" s. ... 
f~M..Aoncle JZlCI 1~ 

August 7. 1997 

Mrs. Blanc.1 S nayo 
Director. Divi•ton of Rccortb and Rcpontng 
Florida Publte Service Commisston 
2.540 Shu1111rd Oak OouleVJrd 
Tallahassce. Florida 32399 

A .. t...,,,,, 

r I , 

Re: Approval or the lmcrconncctlon Agreement Ncgotintct.llly Oci!South TekCOIIIIIII UillCBtiOil.\ , 

Inc. ("Bci!South") and All TEL Long DlstJUJCe. Inc . pursuant to Sectiorl.\ 2~1 . 2S2 and 271 uf 

the Telecommumc~uons Act of 1996 

Dear Mrs &yo 

f'ur>uant to section 252(c) of the Telc:commumcauuns Act of 1996. lkiiSnuth anti 
ALL TEL Long Distance. Inc. nrc •ubmiuing to the Hori~~ l'ubhc Scrvtcc ('umrntssion thcor 

negotiated agreement for the interconnection or then networks . the unhundhn~ nf src:ciflc 

network clemcnu. anti the resale or BcliSoulh's tcleconunumcations ~rvtccs to AI.L TEL Long 

Distance, Inc 1llc agreement wu neaotiatcd pursuant 111 >a:uons 251. 252 antl271 of the Act 

Pursuant to >CCttOO 252(e) or the Act. the Cl!lnmtuton IS charged llollh approvmg or 

rejecting the negotiated agreement between Bci!South and ALL TEL Long D~>lan<.c . Inc wuJ11n 

90 days of it5 submission. The Commission may only reJect such an agreemeru tl H rinds thai 

he agreement or any ponion of the aarecment discrimlruue' agarnst a tclecommunicnrions earner 

not a pany m It~<: agreement or the Implementation ur rhc llj!rccmcnr t>r any r unoon of the 
grecmcnt lJ not consisteru with the publtc irneresl . c<Omcntcncc and nc<c•'ll)' IJoth pano.­

-----<"CJ)rese.nt th.lt ncrlhet of these reuons urn as to !he a~rccmcnt !hey h.-c nc~ullatcd and char 

_ !he Coromwoon should appro\e theor agreement 

- very truly yours. 

V1~~ 
6-- Regulatory Vtee Prcsidcru 

_ llEC~IJ & I ILLU 

- ~ . ~J --IJ'SC.:;J U\ j IJf kl CIJAUS 
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Ptge 1 

AGREEMENT 

PREFACE 

Th1s Agreement. which shall become effective 11 of the 23rd dty of July. 1997. Is 

entered Into by and between All TEL Long Distance. Inc .. a Deltwtre CorporatiOn. 
having an otllce at One Allied Drive. Lime Rock. Mansaa 72203. on behalf of ItSelf. 
its suoceuoraand auigns, (individually tnd collectively "AC11. and BeiiSouth 
Telecommunicatlons, Inc. ("BeiiSouth"), a Georgia ~lion. on behalf of itself. rts 
succeasora lnd aulgns. having an ofllce It 67~ Wett Peachtree Streel. Atlantt. 
Georgia 3037~. 

RECITALS 

WHEREAS. The Ttlecommunlcatlona Act of 1996 (the "AC1") waa 
signed Into law on Februaty 8, 1 gge; and 

WHEREAS. the Act places certain dutiea tnd obllgallona upon, and 
grants certain rlghta to Telecommunlcatlona Carriers: and 

WHEREAS. BeiiSouth Ia an Incumbent Local Exchtnge Carrier. tnd 

WHEREAS. BeUSouth Is wiUing to provide Telecommunlcatlona Services 
for resale, Interconnection, Unbundled Networl< Elementl 1nd Ancillary 
Functlona which lnctude. but are net llmlted to. acceu to poles, ducu. conduitS 
and rlghta-of-way, and coUocatlon of equipment at BefiSouth'a Premlsea on the 

termt and •ubject to the condltiona of this Agreement: and 

WHEREAS. ACIIa a Telecommunlcatlona Carrier and hal requested 
that BeiiSouth negou.te an Agntement With ACI for the provision of 
Interconnection, Unbundled Netwol'k Elementa, and Ancillary Eunctlona 11 - 11 
aa Telecommunlcationl S.rvicetl for re .. le. pur~uant to the Act 1nd In 
c.Jnfonnanct with BeiiSouth'l duties under the Act. 

NOW, THEREFORE. in COI"'Ilderttlon of the proml~ts and the mutual 
COVInflltl of thll Agreement. ACI and BeiJSouth hereby agree II foUows: 

QEE!HmONS tnd ACBOtfilll 

For purpotea of thil AgrMment, oertaln terms have been defined In 
A!Uichment 11 and eiNWhere In this Agreement to encompau meanings th1t 
may differ from, or be In addition to, the normal connotation ot the defined 
word. Unlell the context clearly lllldlcatea otherwiM. any term defined or used 



in the singular shall Include the plural. The words "shall" and "W1if" are used 
interchangeably throughout thia Agreement and the use of either connotes a 
mandatory requirement The uae of one or tho other a hail not mean a different 
degree of right or obligation for eitltler Party. A deflned word intended to 
convey its special meaning ia capitalized when uMd. Other terms that are 
capitalized. and not defined in thla Agreement. ahail have the meaning in the 
Act. For convenience of reference. Attachment 10 provide• a ilat of acronyms 
used throughout thia Agreement 

GENERAL TERMS AND CONQ!DONS 

1. p roylalon of Local lervlge and Unbundlad Nttwod! E!emenfl 

Thla Agreement seta forth the tellTII. conditions and prices under which 
BeiiSouth agrees to provide (a) Telecommunicatlona Servic:e thll B!!'HSouth 
currently providee, or may offar hereafter for raaale along with the Support 
Functions and Servic:e Functlona Mt forth in thil Agreement (hereinafter 
collectively referred to 11 "Local Servic:ee") and (b) certain unbundled Netwo11t 
Elements, or comblnatlona of auch Netwo11t Elementa iCombinatlona") and (c) 
AncJilary Func:tlona to ACI (Local Servlou, Netwo11t Elementa, Combinations. 
and Ancillary Functlbna. collectively referred to aa 'Servic:ea end Elementaj. 
This Agreement also aet1 forth the terma and conditions for the Interconnection 
of ACI's network to BeJJSouth's network and the mutual and reciprocal 
compen.aatlon for the nneport and tannlnatlon of talecommunk:atlona tratnc. 
BeiiSouth may fulfiU the requirementaimpoted upon It by thil Agreement by 
itself or, in the caM of dlredory llatlngs for white pages may cause BeiiSoutt> 
Advertillng and Publlthlng Company ('BAPCO") to take IUch ac:tlone to fulfill 
BetiSouth'a nnponaibllltlea. Thla Agreement Includes Parte I through IV. and 
their Attachments 1 - 15 and all accompanying Appendic:ea and Exhibits. 
Unleaa otherwlae provided In thla Agreement. BeiiSouth will perform ail of ita 
obligation:~ hereunder throughout Ita enUre service area. The Partlea further 
agree to comply with all provlalona of the Act. 

1 A The SeiVic:ea and Elementl provided pursuant to thia Agreement may be 
connected to other Servic:ea and Elements provided by BetiSou!h or to any 
Servlou and Elements provided by ACI Itself or by any other vendor. ACI may 
purchoe unbundled Netwo11t Elements for the purpoae of combining Network 
Elements in any manner that It tad'lnk:ally feaaible. including recreating 
exi1t1ng BeiiSouth aervic:ea. 

1. 1 Subject to the requirements of thlt Agreement, ACI may, at any Ume add. 
relocate or modify any Servloes and Elements purchaMd hereunder. 
Requeatl for lddftlona or other changes ahall be handled pursuant to the Bona 
Fide Requeat Proceaa provided in Attachment 1-4. Termination• of any 
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Services or Elements shall be handled pur5uant to Section 3.1 of the General 
Terms and Conditions of this Agreement. 

1.2 BellSouth ahall not dlacontlnue any Natwot1c E~mtnt. Ancillary Function. or 
Combination provided hereunder without the prior written cop$ent of ACI 
Sut;h conHnt t~ll fiQI ~ unrea~n11bly Withhek!. BeiiSouth shall not 
discontinue any Loe&l Service provided hereunder unleaa BeiiSouth provide• 
ACI prior written notice at Intent to discontinue any auch aervk:e. BeliSouth 
agrees to makt any auch aervlce available to ACI for reu~ to ACI'a 
Customena who are aubactibena of such aervicea from ACI until the date 
BeliSouth dllcontlnuet any auch aervlce for BtllSouth't cuatomtll. BeiiSouth 
alao agreea to adopt a raaaonable, nondiscriminatory tranaltlon achedule for 
BeUSouth or ACI Cuatome11 who may be purchaalng any auch aervlce. 

1.3 Thla Agreement mty be amended from llmt to llme 11 mutually agreed In 
writing between the Parties. The Partba agree that neither Party will take any 
action to proceed, nor ahall either have any obligation to proceed on a 
requested change unleaa and until a modHk:atlon to thla Agreement Ia signed 
by authorized repnsaent.atlvea of each Party. 

2. Ttrm gf Agmment 

2.1 When executed by authorized repreaentatlvea of BeiiSouth and ACI, this 
Agreement ahaJJ become effedlve 11 of the Etfectlve Date alated above, and 
shall expire one (1) yeana from the Ew.c:tlve Date unleaa terminated In 
accordance with the provlalont of Section 3.2 of the Gener111 Terms and 
Condltlona. 

2.2 No later than one hundred and eighty (180) days prior to the expirt.tion of this 
Agreement, the Partlea agree to commence negoUatlona with regard to the 
terma. condltlona, and pricea of a fo~n agreement for the provision of 
Servlcel and Elementa to be effective on or before the expiration date of thla 
Agreement iFollow-on Agreement"). The Parties further agree that any such 
Follow-on Agreement thall bt for a term of no le11 than one (1 ) year unleu the 
Partlea agree othelwiae. 

2.3 If, within one hundred and thlrty·ftve (135) daya of oommenclng the negotiation 
referenced to Sadlon 2.2. above, the Partlea ans unable to aatlafactority 
negotiate new ttrma, conditiona and pticea. either Party may petltlon the 
Commlaalon to Mtabliallan appropriate Follow-on Agreement punauant to 47 
U.S.C. § 252. The Partlea agree tNt In auch event they ahall encour11ge the 
Commlaalon to laauelta Older rega:rdlng auch Follow-on Agreement no rater 
than the explmlon date of thla Agneement. The Partie a further agree that In 
the event the Commiaalon does nO'! iaaua Ita order by the explr11tlon date of thla 
Agreement. or if the Partie• continue beyond the explr11tlon date of thla 
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Agreement to negotiate without Comml~aton intervention. the terms. condftions 
and prices ultimately ordered by the Commlaalon. or negotiated by the Parties. 
will be effective. retroactive to the day following the expiration date of this 
Agreement . Until the Follow-on Agreement becomea effective. BeiiSouth shall 
provide Services 1nd Elementl purau1nt to the Ierma. condition• end prices of 
thla Agreement th1t ere then In effect. Prior to filing 1 Petition pursuant to th11 
Section 2.3, the P1rtlet 1gree to utlllz.e the lnform11 dlapute reaolutlon proeeaa 
provided in Section 3 of Attachment 1. 

3. Iermlnadon qf AgrMmtpt,; Tranaltlpnal lypQOd 

3.1 ACI may tennlnate any Local Service( a), NetworX Element( a). Combination(s). 
or Ancillary Function( a) provided under this Agreemert upon thirty (30) days 
writt1n notlce to BtiiSoYth unleaa • dlfferant notlce period or different 
condltlona 111 aped1led for termination of auch Local Servlcea(a). NetworX 
Element( a). or Comblnatlon(a) in this Agreement or purauant to any applicable 
tari1r. In which eventtuch apeclf\c period or condltlona ahlllepply. provided 
such period or condltlon II reaaoneble. nondltet1mln1tory end narrowly t1llored. 
\Vhere there It no tuch different notlce period or different condition apecifted. 
ACI'a liability ahall be limited to payment of the amounta due for eny terminated 
Local Service( a). N~ Element{a), Combination( a) or Ancilllry Service 
provided up to and Including the (jjt. of wrmlnltlon. Notw1thatlndlng the 
foregoing, the provillona of lec:tion 10.lo.fii. shill stlllepply. Upon termination. 
BeiiSouth egreet to cooperate In an orderly and elllclent tranaltlon to ACI or 
another vendor auch that the level and quality of the Servicet and Elements Is 
not degraded 1nd to exen:ile Ill best elfortl to effect an orderly and e1'11cient 
tranaltlon. ACI agreet thlt It mty not terminate the entire Agreement pursuant 
to thlalec:tion. 

3.2 If a Party it ln bre1ch of a materillterm or condition of thla Agreement 
("Defaulting Party}, the other P1rty shill provide written notice of such breach 
to the Defaulting Party. The Defaulting Party ahall have fifteen (15) buainen 
dav- from receipt of notJce to cure the breach. If the br .. .:n ia not cured. the 
Partlet ahall follow the dllpute resolution procedure of Sectlon 15 of the 
Genenal Tennt and Conditions and Attachment 1. If the Arbitrator determines 
that a braach hu occurred and the Defaultlng Party falls to comply with the 
declal6h of the Atbltnator within the time period provided by the Arbitrator (or 1 

period of thirty (30) daya It no time period Is provided for In the Arbitrator's 
order). thla Agreemen1 may be temlinat.d In whole or part by the other Party 
upon alxty {60) daya prior written notloe. 

• · Good Faith P•rformanct 

In the perfonntnoe of their obllgationa under thle Agreement, the Part1e1 ahall 
act In good faith and conalstently with the Intent of the Act. Vv'here notiCe. 
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approval or similar actlon by a Party Is permrlted or reqwed by any provralon of 
this Agreement. (including, without limitation. the obligation of the Partlea to 
further negotiate the reaolution of new or open lnuea under thla Agreement) 
such action thai! not be unre11onebty delayed. withheld or condltloned 

5. OoUon to Obtain Local Strvlc11. Natwgd! Elamaota and Comblnat!ona 
Under Otbtr Agrttmtntl 

It as a result of any proceeding or t Ung befons any Ccu•tt. State Commin ion. or 
the Federal Communlcatlona Commluion. voluntary egreement or arbitration 
proceeding purauant to the Act or purauantto any applicable alate taw. 
BeiiSouth becomH obligated to provide Services end Elementa. whether or not 
presently covered by this Agreement. to 1 third Party tl rates or on Ierma and 
conditione more favorable to auch third Party than the applicable provlalona of 
thla Agi1HIO'lenl, ACI ahaU have the optlon to auballtutt auch more favorable 
ratea. tetma, and c:ondltlona for the relevant provlalona of this Agreement wtlic:tl 
ahall apply to the ume States at auch other Party. and auch aubatiMed nates. 
termt or condltlona ahall be deemed to have been effedlve under this 
Agreement u of 11M! effedlve date~. StUSoulh ahall provide to ACI any 
BeiiSouth egreement between BeiiSoulh and any thln:l Party within fifteen ( 15) 
daya of the filing of auch egreement with any alate Commluion. 

6 . Bttponatbllltv of Each P•rtx 

7 

Each Party Ia an Independent conllactor. and h11 and hereby rotalna the right 
to exercise fuH control of and aupervlalon over Ita own performance of Ita 
obllgatlona under th!a Agreement and retaina full control over tho employment, 
direction, componaatlon and dt.charge of all employeet ualttlng In tho 
performance of tuCh obllgatlona. Each Party will be tolely reapontible for all 
mattera relating to payment of auch employeea, including compliance with 
social aewrlty taxes. withholding taxea and aU other regulatlona governing 
such mattera. e.eh Party will be aolety retponaible for proper handling. 
storage, transport and dltpoaal at 111 own exponao of an (I) aubatanoea or 
materialt that It or Ita contractora or egenta bnng to. create or aaaume control 
over at. Wort Loeatlona or, {U) Waste reaulting therefrom or otherwise 
generated In connection with Ita or ita contractoR' or agenta' activltlea at the 
Wort Locations. Subject to the llmltatlona on llabUity and exoept u olhei'Wlao 
provided In thlt Agreement, each Party ahlll be reaponalble for (I) itt own acta 
and perform1n01 of aU obtlgltlonalmpoNd by Applicable Law In conne':"lon 
with Ita actlvltlea,legalatatua and property, real or peraon1land. {if) the acta of 
Its own atnllatet, employees, egenta 1nd contrador'l during the performanoe of 
that Party's obllgatlona hereunder. 

Goyemmanta! Compliance 



Page 6 

7 1 ACI and BeiiSouth each shall COI'J¥)1y at ita own expense wtlh all Applicable 
Law that relatea to (I) it• obllgatlona under or actlvitJea in connection w•th th•s 
Agreement or (ii) ita activitJes undenaken at. in connection Wlth or relating to 
Worlt Locatlona. ACI and BeiiSouth each agree to Indemnify. defend (It the 
other Party's request) and uve harmltaa the other. each ol lta otftcera. 
dlrectora and employeea from tnd agalnat anylou81. damagea. cla•ma. 
de!Nndl, eulta, llabllltlea, ftnea, penaltlet and expenaea (including reaaonable 
attomeye· feet) that ariM out of or retun from (I) Ita failure or the failure of"' 
contr11ctora or agantt to 10 comply or (II) any activity. duty or atatua of it or rta 
contrtctora or agentt that tliggera eny legal obllgetlon to Investigate or 
remedlate environmental contamlnetlon. BeiiSouth. at ita own expense. will be 
solely retpOnalble lor obtaining from governmental aulholitlet. building ownera. 
other camera. and any other pertona or entltlet, all rlghtt and privilege• 
(Including, but not limited to. apace and power). which are nec:euary for 
BeiiSouth to provide the Servlcft and Elementt purtuant to this AgrMment. 
ACI. at ite own expense. will be aolely reapontlble for obtaining from 
govemmentalauthoritiet. building ownera. other camera. and any other 
pei'IOnt or entltlta. all rlghtt and privileges which are ACI'a obligation •• a 
provider of telecommunleatlona aervloaa to ita Cuatomera purautntto thla 
Agreement. ·. 

7.2 BeiiSoulh thallacoept ordera for Servtce and Elementtln tccordance wrth the 
Federal Communleatlona Comm!Nion Rulea or State Commiaalon Rules . 

8. BtaROntlb!!lty For Envlronmanta! Contamlna!lgn 

8 1 ACI ahallln no event be liable to BtHSouttt for any costa whatsoe'ver resulting 
from the p~ or ReleaM of any Environmental Ha.urd or Haurd~ 
Ma1erialt thtt ACI did not lnlrodue» to the ttfected WoJt< Location 10 long at 
ACI's lctlona do not cauae or subatantl.olly contribute to the releaao of tny 
Environmental H&Drd or Haurdoua Mlteriala. BeiiSouth than Indemnify. 
defend (at ACI'a ,.quest) and hold harmlell ACI. each of Itt otllcera. dlrectora 
and empioyMI from and egaintt tny roun. damagea. claims. demtnda. 
sulta. liabilities. flnee. penaltlet and eJq)e(IIQ (Jnduding reaaonable 111tome~· 
f-) that ariM out of or result from (l) any Environmental Ha.urd or Hazardoua 
Mlteriall that BeiiSouth. Itt contr.ctora or agenttlnlrodue» to the Wortt 
LoeatiOna or (II) the pre141001 or Rele11e of any Environmental Hazard Of 

Hazardous Mtterllla for which BeiiSouttt It retponalble under Appllcable Law, 
t.o the extent the releaae of any Envlronmenlll Haz.ard or Ha.urdoua Materllla 
is not cauted or aubttantially eontrlbuted to by ACI'tlctlont. 

8.2 BeUSoulh ahtU In no event be liable to ACI for any co.tt whattoever reaulting 
from the pre.aence or Rele ... of tny Envlronmentel Hazard or Ha.urd~ 
Materiala that BeiiSouth did not Introduce to the llf'fected Wortt LOC.tlon, ao 
long aa BeiiSouth't actlona do not cauae or aubatantla!ly contribute to the 



Page 7 

releue of any Environmental Hazarda or Haurdous Matenala. ACI a hall 
Indemnity, defend Cat BeliSouth'a requeat) and hold harmleu BeiiSouU1, each 
of Ita olllcera, dlrectora and employeea from and agalnat any losses. damages. 
clalma, demands, auita, llabUitlea, fines, penalties and expenaet ~nclud lng 
reaaonabll attomeya' feet) that erile out of or result from (I) any Environmental 
Hazerd or Hazardoua Materials that ACI. Ita contractora or agenta Introduce to 
the Worll Loeetlona or ~I) the preMnce or Releaae of any Enwonmental 
Hazard or Hazardous Mete riels tor whlch ACIIa reaponaible under Applicable 
Law, to the extent the rellaae of any Envfronmentll Hazard or Hazerdoua 
Materials It not eauHd or aubatlntialty contributed to by BeiiSouth'a actions 

9. Rtgy!etorv Mett.ra 

9 1 BeltSouth ahall be reaponalbll lor obtaining and kHplng in effect all Federal 
Communications Commlaalon, Stell Commlaalona. tranehiae authority and 
other regulatory approvals that may oe required In connection with the perform­
ance of Ita obllgetlona under thla Agreement. ACiahall be reaponaible lor 
obtelnlng and keeping In el'fed all Federal Communication• Commlulon, atate 
regulatory Commitllon, franchlte authority and other regulatory approval• that 
may be required In connection with Its offering of aervlcea to ACI Customers 
contemplated by this Agreement. ACiahall reasonably cooperate with 
BeiiSouth In obtllnlng and maintaining any required approvalt for which 
BeiiSouth It reaponalble, and BeiiSouth ahall reatonabty cooperate with ACI rn 
obtaining and maintaining any required approvala for which ACIIa responalble. 

9.2 In the event that BenSouth Ia required by any governmental euthority to file a 
tariff or make another almitar llllng rFtllng') In order to Implement thla 
Agreement. BeliSouth ahall (I) consult with ACI reasonably In adv11nce of suc/1 
Filing about the form and aubatance of auch Filing, (II) provide to ACirta 
proposed tariff and obtain ACra agreement on the form and aubatence of aueh 
Filing, and (Iii) take allatepa raaaonably neceuary to enaure that auch Filing 
lmpoaea obllgatlon.l upon BenSouth that are no leaa favorable than those 
provided In thla Agreement and preaerves for ACI the full benent of the nghta 
otherwiM provided In this Agreement. In no event shall BeiiSouth flle any tariff 
to implement thit Agreement that purports to govern Servk:ea and Elementa 
that It l'hc:onllatent with.the ratea and other terma and conditlona aet forth rn 
this AgiMment unleu auch rate or other tarma and condition a are more 
favora.ble than thole aet forth In thlt Agreement 

9.3 In the event that any final and nonappealable leglalatlve, regulatory. judlciel or 
other legal ectlon materially affects any material term• of thia Agreement. or tho 
ability of ACI or BeiiSouth to perform any material terms of thlt Agreement. ACI 
or Bei1South may, on thirty (30) daya' written notice (delivered not later than 
thirty (30) deys following the date on which auch action haa become legally 
binding and h.aa otherwise become ftnal and nonappealable) require that such 
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Ierma be renegotlated, and the Parties ahall renegotiate In good failh such 
mutually acceptable new Ierma as may be required. In the event that such ;:.,w 
terms are not renegotiated within ninety (90) days after auch notlu. the 
Dlspu1e shall be referred to the Alternative Dispute Resolution procedures set 
forth In Attachment 1. 

10. Liability and Indemnity 

10.1 Liabilities of BeiiSovth • Unleu expmaty stated otherwise in thla Agreement. 
the liablltty of BeliSouth to ACt during any Contract Year reaultfng from any and 
all causes shall not exceed the amount due and owing by ACI to Be11Sou1h 
during the Contract Year In which such cause aritet or accruea. 

10.2 L15billtl .. of ACI· Unlttt expressly alated otheiWIHin thlt Agreemenl. ;ne 
liability of ACI to BeiiSouth during any Contrect Year reaultJng from any and all 
causes shall not exceed the amount due and owing by ACI to Be11Sou1h during 
the Contract Year In which auch cause arises or accrues. 

10.3 Each party ahalf, to the greatest e.x'lent permitted by Applicable Law. Include In 
ita local awitched eeiVIce tariff (tf it filel one In a particular State) or In any State 
where it don not fire a local aervtoe tariff. in an appropriate <Xlntrlct with Its 
customers that relatea to the Services and Elemenll provided under this 
Agreement, a limitation of liability (I) that <Xlvera the other Party to the same 
extent the ftrat Party <Xlvera Itself allld (IQ that Hmlta the amount of damages a 
cu111omer may recover to the amou.nt charged 1he applicable cuatomer for the 
service that gave r1ae to IUch loA. 

10.4 No Conaequentfll Damage~· NEITHER ACI NOR BELLSOUTH SHALL BE 
LlABLE TO THE OTHER PARTY FOR ANY INDIRECT. INCIDENTAL. 
CONSEQUENTIAL. RELIANCE. OR SPECIAL DAMAGES SUFFERED BY 
SUCH OTHER PARTY (INCLUDING WITHOUT LIMITATION DAMAGES FOR 
HARM TO BUSINESS, LOST REVENUES. LOST SAVINGS, OR LOST 
PROFITS SUFFERED BY SUCH OTHER PARTIES), REGARDLESS OF THE 
FORM OF ACTION, WHETHER IN CONTRACT. WARRANTY. STRICT 
LJABIUTY, OR TORT, INCLUDING WtiHOUf LIMITATION NEGLIGENCE OF 
ANY KIND WHETHER ACTIVE OR PASSNE. AND REGARDLESS OF 
WHETHER THE PARTIES KNEW OF THE POSSIBILITY THAT SUCH 
DAMAGES COULD RESULT. EACH PARTY HEREBY RELEASES THE 
OTHER PARTY AND SUCH OTHER PARTY'S SUBSIDIARIES AND 
AFFILIATES, ANO THEIR RESPECTIVE OFFICERS, DIRECTORS, 
EMPLOYEES AND AGE.NTS FROM ANY SUCH CLAIM. NOTHING 
CONTAINED IN THIS SECTION 10 SHALL LIMIT BELLSOUTH'S OR ACI'S 
LJABILITY TO THE OTHER FOR (I) WILLFUL OR INTENTIONAL 
MISCONDUCT (INCLUDING GROSS NEGLIGENCE): (ii) BODILY INJURY. 
DEATH OR DAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL 
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PROPERTY PROXIMATELY CAUSED BY BELLSOUTH'S OR ACI'S 
NEGLIGENT ACT OR OMISSION OR THAT OF THEIR RESPECTIVE 
AGENTS, SUBCONTRACTORS OR EMPLOYEES. NOR SHALL ANYTHING 
CONTAINED IN n-tiS SECTION 10 LIMIT THE PARTIES' INDEMNIFICATION 
OBLIGATIONS AS SPECIFIED HEREIN. 

10.5 Obligation to Indemnify· Each Party ahall, and hereby agreea to. defend at 
the olhe(l requeat, Indemnity and hold harmltta the other Party and each of 
ita ollloena, dlrectona. employees and agente (each. an 'lndemnHee') againat 
and In reaptet of any loaa, debt, liability, damage, obligation, claim. demand. 
judgment or ltttltmtnt of any natuna or kind, known or unknown. liquidated or 
unliquidated, Including without llmlltltlon all reaaonablo coati and oxpensoa 
Incurred (legal, accounting or otho·rwiN) (colloctilloly. 'Da.01agea1artsing out 
of. resulting from or based upon any pending or threatened claim. action, 
oroceedlng or auit by any third Pal!ty (a 'Cialm1 (I) alleging any breach of any 
roproaontlltlon, wat111nty or covenant made by such indemnifying Party (tho 
'Indemnifying Party/ In thia Agreement. (ii) baaed upon injuries or damage to 
any peraon or property or the environment artaing out of or in connection with 
thla Agreement that are the result of the Indemnifying Party'a actions, breach of 
Applicable Law, or &tlltua of ill employeea. agenll and aubcontractonl. or (iii) 
for actual or alleged Infringement of any patent, copyright. trademark. service 
mark. trede name, trade dreta, trade secret or any other intellectual property 
right. now known or later developed (referred.to 11 "lntelloctual Property 
Rights/ to the extent that auch claim or action arlaoa from ACl or ACl'a 
Cuatome(l uae of the Servicea and Elemenll provided under thaa Agreement. 

10.6 Obligation to Oet.nd; Notl~; Coo~ratlon - 'Mlenover a Claim shall arlao 
for indemnification under thia Section 10, the relevant Indemnitee. aa 
appropriate, ahall promptty notify the Indemnifying Party and request the 
Indemnifying Party to defend tho ... me. Failure to ao notify tho lndomntfylng 
Party shall not rellove the Indemnifying Party of any liability that tho 
Indemnifying Party might have, except to tho extent tn.t &uch failure prejudices 
the Indemnifying Party's ability to dofond auch Claim. The Indemnifying Party 
shall have tho right to defend ~galnat auc:h liability or aaaertJon In which event 
the Indemnifying Party chall give written notJc.o to the Indemnitee of acceptance 
or the .defonae of auch Claim and the Identity of counael aolocted by the 
Indemnifying Party. Except 11 aot forth below, auch notice to the relevant 
Indemnitee shall give the Indemnifying Party 1\JII authority to defend. adjust. 
compromlae or aotlle auch Claim with respect to which such notice shall have 
been given, except to the elC1ent that any compromlao or aettlement shall 
prejudice the lntelloctual Property Rlghta of the relevant lndemnlteea. The 
Indemnifying Pa!ly shall conault wt.lh the relevant Indemnitee prior to any 
compromlae or aotllement that would a!Tect the tntatlectual Property Rights or 
other righll of any Indemnitee, and the relevant Indemnitee shall have the nght 
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to refuse such compromise or settlement and, at the refusing Party's or 
refusing Parties' cost, to take over such defense. provided that in such event 
the Indemnifying Party ahall not be reaponalble for, nor ahalllt be obligated to 
.ndemnify the relevant lndemnit" agalnat. any cost or liability in oxce11 ol 
such refueed compromise or settlement. Wrth roapec!to any detente accepted 
by the Indemnifying Party, tho relevant lndemnlt" shall be entitled to 
partlclpate with the Indemnifying Party In such defenaa if the Claim reque~ta 
equitable relief or other relief that could affect the rights of the lndemnrtee and 
alao shall be entitled to employ aeparete counael for auch defense at such 
lndemnlt"'' expenae. In the event the Indemnifying Party doea not accept the 
detente of any indemnified Claim u provided above. the relevant lndemnrt" 
shall have the right to employ counaet for auch defenae at tt.e expense of the 
Indemnifying Party. Each Party agreea to cooperate and to cauae ita 
employMI and agenll to cooperate with the other Party In tho defenae of any 
such Claim and the relevant recorda of each Party ahall be available to the 
other Party with re1ptct to eny IUCh dafenaa. 

1 1. Audita and !oaDtgUoot 

11. 1 For carrier billing pu_rposea, the audit proceaa provided In Section 11 . 1 shall 
apply. 

11 .1 1 Subject to BeiiSouth's reaaonable security requirements and except as may be 
otherwise specifically provided In thla Agreement. ACI may audit Be11Sou1h's 
books. recorda and other documenta once in each Contract Year for the 
purpose of evaluating the ecc:uracy of BeiiSouth'a billing and Invoicing ACt 
may employ other peraona or firma for thia purpoae. Such audit shall take 
place at a time and place agrHd on by the Partlea no later than thirty (30) daya 
after notice thentOf to Bell South. 

11 .1 .2 BeiiSouth shell promptly correct any billing error that Ia revealed in an audh. 
including maklDi refund of any overpayment by ACIIn the form of a Cfedlt on 
tho invoice for the tlrat full billing cycle after the Parties have agreed upon the 
accuracy of the audit reaulta. Any Olaputas concemlng audit resulta a hall be 
resolved pursuant to tho Alternate Olaputa Resolution procedurea dncnbed rn 
Sectlon 15 of the Generw.J Terms and Conditions and Atl.lchment 1. 

11 . 1.3 Bell South shaD cooperate fully in any auch audit, providing reasonable acceu 
to any and all appropriate BeiiSouth employeea and books, recorda and other 
documenta reasonably neooaaary to a1111a the accuracy of BeUSouth'a billa. 

11.1.4 ACt may audit BeiiSouth'a books. recorda and documenta more than once 
during any Contreet Year If the previous audit found prwvloualy uncorrected net 
varlaneea or errore In lnvolcea In BeUSouth'a favor with an aggregate value of 
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at leu1 two percent (2%) of the amounta payable by ACt for Services and 
Elementl or Combination• provided during the period covered by the audit. 

Audita shall be at ACI'a expense. subject to reimbursement by BeiiSouth 1n the 
event that an audit linda an adjustment In the charges or In any Invoice paid or 
payable by ACJ hereunder by an amount that Ia. on an annualized baa11. 
greater than two percent (2%) of tlhe aggregate chargee for the ServiCes and 
Elementa during the period covered by tha audit. 

Upon (I) the dltCOVIfy by BeiiSovttl of overcNrgH n:::t prev10uaty reimbura.ed 
t.o ACI or (H) the resolution of dltputed audita, BeiiSouth ahall promptly 
reimburse ACI the amount of any overpayment timet the hlghett Interest rate 
(In declmal value) which may be levied by law for commercial tranllctiona. 
compounded dally for the number of daya from the date of overpayment to and 
Including the date that peyment ia ectually made. In no event. however. ahall 
interest be aueued on any previovsly 111011ed or accrued lata payment 
chargH. 

Subject to rusonable aecurtty requirement.. either Party may audit the books. 
records and other d9CIJINintt of the other for the pui'J)OM of evaluating uaage 
pertllnlng to tranapOrt and t.emllnation of local traflk:. 'Miena such UiiQe deta 
Ia belng trantmitled through CABS. the audit ahell be conducted In 
accordance with CABS or other applicable requlremontt approved by the 
appropriate State Commlulon. If data It not being transferred via CABS. 
either Party may reques1an audit for such purpoae once uch Contract Yea •. 
Either Party may employ other plr*lnt or ftrmt for thlt purpoae. Any such 
audit ahall take place no later than thirty (30) daya after notice thereof to the 
other Party. 

E';u,er Party lhall promptly correct 11ny reported uaaga error th1111 revealed in 
an audit, including mai<Jng payment of any underpayment after the Partlea 
have agreed upon the acwracy of the audit naaulta. Any Dltputes concerning 
audit resutta ahall be naaotvad pura.uant to the Alternate Dltpute Resolution 
prooadunat described In Section 15 of the General Termt and Conditlona and 
Attachment , . 

The Partlal thall cooperate fully In any auch audit. providing re110nable 
acceaa to any and all appropriate employeea and bookl. nacordt and other 
document. reasonably neoeuary to 111011 the u.aage pertaining to transp()(l 
and teiTTlfnatlng of local tral!lc. 

. . 
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12. Performance Meaturtment 

12.1 In providing Servlcea and Elemenll. BeiiSouth will provade ACI wrth the quality 
of aerva BeiiSouth provides ttaelf and its ~Jnd·uaera. BeiiSouth's performance 
under this Agreement &htll provide ACI with the capability to meet alandtrda or 
other metaurementa that tre at least equal to the '-vel thet BeiiSouth provldea 
or ia required to provide by law or ItS own Internal procedure&. BeiiSouth shall 
satlafy au aervlce ttandarda. meaauremtnts. and performance requlrementa 
aet forth In the Agreement and the meaau~nts ·~ In At1achment 12 
of thla Agreement. Any conftict bttwetn the atandarda. meuurementa. and 
performance requlremtnts BeiiSouth provides ltaelf and the atandarda. 
meaaurtmtnts and performance requirements aet forth in At1achrnent 12 shall 
be resolved In favor of the higher standard, rneaaurtment and performance 

12.2 The Partlea ac:knowtedge that tho need w111ar1M for changet to the 
meaaurernenta a~ In Attacnment12 during the term of lhla Agreement. 
Such cnangea may Include the lddltion or deletion of rneuurernenta vf t 

change In the performance alandard for any partleular metric:. at well aa the 
provision of target performance tev.la. 11 aet forth In Allacnment 12. Unleaa 
otherw1tt a~.ln Attachment 12. the partiH agree to review all 
meaaurementa on i Mml-annual billa or u mututlly egreed to by the Partiea 
to determine If any changes are appropriate, and may Include the provisaon to 
ACI of any addltlonal meaaurementa BeiiSouth may provide itaelf. 

12.3 The Partiea agree to monitor actual performance on a monthly baala and. rf the 
Partlea conclude It It required. develop t proceu improvement plan to Improve 
quality of aervice provided at rneeaured by the performance meeturernents. If 
necettary. Such a plan thall be developed where BetiSouth't performance 
lalla below either the level of performance it provides lttelf or the level of 
performance required In Allachment 12. 

13. Foret Majeyrw 

13.1 Neither Party ahaU be liable for any delay or failure In performance of any pan 
of lhla Agreement cauaed by a FOI'OCI Majeure condition, Including acta of the 
United .Statet of America or any lllte, territory or political aubdlvialon !hereof. 
acta of. God or a public enemy, tlrea, tlooda. dlaputH. freight ambargc:a. 
strikea, eartllquakea, volcanic adlona. wara, civil dlaturbanoea. or other cauaea 
beyond the rea1011able control of the Party cltlmlng excutable delay or other 
failure to perform. Force Majeure ahtlt not Include acta of any Governmental 
Authority relating to environmental. health or aatety conditlona at Wo"'­
Locatlona. If any Force Mt)eura condition occura, the Perty whoM 
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perfonnance lalla or Ia delayed because of such Force Majeure condition shall 
give prompt notice to the other Party, and upon ceaaauon of such Force 
Majeure condition, ahall give like notice and commence performance 
hereunder aa promptly aa reaaon11bty practicable. 

13.2 Notwithstanding Subaedion 1. no delay or other failure to perfonn shall be 
exeuaed purtuant to thla s.etlon ,3 by thlaett or omlulon of a Party' a 
sub<:ontractora. matarial peraona. auppllers or other third peraona providing 
producta or aervic:n to auch Party unleal: (I) auch acta or omiaaiona are 
themMivn the product of 1 For~ Ml)aure condition, (II) auch acta or 
oml .. lona do not rtlatt to anvlronmental, haalth or aafety conditions at Wort< 
Lcx:.tlona and. (Ill) unltu auch delay or failure and the con~equencea thereof 
are beyor.d the control and without the fault or negligence of the Party Claiming 
excusable delay or other failure to perform. Notwlthatandlng the foregoing, thlt 
Section 1 3 shall not exeuae failure or delaya where BetiSouth Is required to 
implement Olsaater Recovery plana to avoid auch failures and detav- In 
performa~. 

14. Ctrtaln fldtral. Stata and Local Tun 

14.1 O.ftnltlon For purpoaea of thit Section 14, the tenns "taxes" and.,_. shan 
Include but not be llmilod to federal, ltate or local sales, use. excise. groaa 
receipts or other tun or tax-like fen of whatever nature and however 
de~lgnated (Including tariff aurchargn and aryy f .... chargn or other 
payments, contractual or 01herwiM, for the use of public atreeta or righta of 
way. whether designated u franchlae faes or o!tlerw!M) imposed on. or 
sougirt to be Imposed , et!her of the partln and measured by the charges or 
paymenta, for the Hrviou tumlahoed hereunder. excluding any taxes levied on 
income. 

14 2 TuH And F-lmpoMCI DlrKI!y On EUhar Sellar Or Pun:haaar 

14.2. 1 Taxe1 and feeslmpoaed on the providing Party, which are neither pennltted 
nor required to be paned on by the providing Perty to ill Cuatomer, shall be 
borne and paid by the providing Party. 

14.2.2 Taxes .. ilnd f- impoHd on the purchasing Party, which are not required to be 
collected and/or remitted by the providing Party, shall be bome and paid by the 
purchulng Party. 

14.3 Taxaa And F ... tmpoMCI On Purchaur But Colla<:tad And Ramlttad By 
Sellar 
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Taxes and feet imposed on the purcheaing Party shall be borne by the 
purchasing Party. even If the obligatlon to collect and/or remrt such taxes or 
feet Ia placed on the providing Party. 

To the extent permitted by Applicable Law. any such taxea and/or fees shall be 
shown aa separate ltMna on applicable billing documents between the Parties. 
Notwithatandlng the foregoing, the purchaal.ng Party ahall remain liable for any 
such 11xe1 and fMt regard leu of whether they 111 ectuelly bll~ by the 
providing Party at the time thet the reapectlve service Ia billed. 

If the purchaalng Perty detlrminea thet In ita opinion any auch taxes or fees are 
not lawfully due. the providing Pll1y 1haU not bill auch 11x.1 or feet to the 
purchaalng Party If lhl purch11ing Perty provldet written cel'tHicltlon, 
reaaonallly aatlaflctory to the providing Party. atatlng that It 11 exempt or 
otherwlae not aubject to the tax or fee. aettfng forth the bull therefor. and 
aatlafying any other requlrementa under applicable law. If any authority seeks 
to collect any auch tax or fee that the purcheaing Party hal determined end 
certlfled not to be lawfully due, or any 1uch tax or fee that wes not billed by the 
providing Party, the purchulng Party may conteat the ume In good fa~. at lbl 
own expenae. In the event that auch contett muat be puraued In the name of 
the providing Party,'1he providing Party 1hall permit the purchasing Party to 
puraue the contut In the name of providing Party and providing Party shan 
have the opportunity to participate fully In the prepal'8tion of auch contett In 
any auch conteat, the purchaalng Party lhall promptly fumlah the providing 
Party with oople1 of all fillnga ln any procudlng. protett. or legal challenge, 111 
rulinga iuued In connection therewith. lnd Ill oomaapondence between the 
purchaalng Party and the taxing authority. 

In the event that all or 1ny portion of an amount aooght to be collected muat be 
paid in order to oontett the impoaltion of any auch tax or lee. or to avoid the 
existence of a lien on the aaMll of the providing Party during the pendency or 
such oontut. the purchealng Party shall be responsible for such payment and 
shaD be entitled to the benefit of any refund Of recovery. 

If it Ia ultimately da1amtlned that any addltlonal amount of auct> 11 tax or lee Ia 
due to the Imposing authority, the purchaalng Party shall pay auch addltlonal 
arnouJ:rl. lndudlng any Interest and penattfet thereon. 

Notwithatandlng any provlalon to tt1e connry. the purchaalng Party eh1ll 
protect. Indemnify and hold harmleu (and defend 1tthe purchaalng Party' a 
expense) the ptOYidlng Party from and agalnat any auch tax or lee, interest or 
penalties thereof, Of other charget or payable expen'" (lndudlng reesonable 
attorney feea) with reapect thereto. which are reaaon1bly 1nd neceaaarily 
Incurred by the providing Party In oonnectlon wtth 1ny daJm for or contest of 
any such tax or fee. 
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Each Party ahall notify the other Party in writing of any assessment. proposed 
assessment or other claim for any additional amount of auch a tax or fee by a 
taxing authority; auch not/C4 to bt provided, If poulbla. at leut len ( 10) daya 
prior to thl dalt by which 1 r"ponae. proteat or other 1pp111 muat be flied. but 
In no event later than thirty (30) daya a tier receipt of such assessment. 
proposed asseasment or claim. 

Tax11 And Ftll lmpoeed On s..ner But PaiMd On To Purcha .. r 

Taxes and fees Imposed on the providing Party. which are perm1tted or 
required to be paaaed on by the providing Party to ill Cuat~.,er. shall be borne 
by the purchuing Party. 

To the extent permitted by applicable law. any auch taxn and/or feel shall be 
shown as aep1rate Items on appliclble billing docvmenta between the Partlea 
Notwithatanding tht fo~oing , the· purchaaing Party ahall remain Uable for any 
auch taxea and feea regatdleU of whether they ara actually billed by the 
providing Party at the time that the retpectivo aervlc:e Ia billed. 

If the purchaalng Party dlugren with the providing Party's determination aa to 
the application or basil for any auch tax or fee. the Partlot ahall consult with 
respect to the imposition and bmlng of auch tax or fee and with rnpoct to 
whether to conteat the imposition of auch tax or fee. NOtwithatanding the 
foregoing. the providing Party ahall retaln responalb/lity for determining whether 
and to what extent any auch taxes 01 feel are applicable. The providing P1rty 
shall further ...taln responalbllity for determining whether and how t.o contest 
the imposition of auch taxes or'-· provided. however. the Parties agree to 
consult In good faith aa to auch contest and that any auch contest undertaken 
at the requeat of the purchasing Party ahall be at the purchasing Party' a 
expenae. In the event th1t auch contest muat be puraued In tho name o f the 
providing Party. providing P1rty ah.all permit purchasing Party to puraue the 
contest In the name of tho providing Party and the providing Party shall have 
the opportunity to partk:lpata fully In the preparation of auch conteat. 

It, afler conaultatlon In accordance with the preceding Section 14.4 .3. the 
purchulng Party doea not agree with the providing P1rty'1 nnal determination 
a a to !1\o application Of baala of a particular tax or teo. and If the providing 
Party. ·after receipt of a written request by the purchaaing Party to conteat the 
Imposition of auch tax or fee with the Imposing authority. falla or refuaea to 
puraue tuch contHt or to allow aud1 conteat by the purchulng Party, the 
purchaalng Party may utlllz.e the dlaputa ruolutlon proceu outlined In S"'Ctton 
15 of the General Terms and Conditions of this Agreement and Attachment 1. 
Utlliz.atlon of the dlapute resolution proona ahall not relieve the purchuing 
party from liability for any tax or fee bllted by the providing Party purauanl to 
this tubaection during the pendency of auch dispute reaolutlon proceeding In 
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the event that the purchasing Party prevails In such dispute resolution 
proceeding, it shall be entitled to a refund In accordance with the finn! decision 
therein. Notwithstanding the foregoing, if at any time prior to a final d&erslon rn 
such dispute resolutlon proceeding the providing Party Initiates a conteat wrth 
the imposing authority with reaped to any of the iaauea Involved In such 
dispute resolution proceeding, tht dlaputt reaolutJon proceeding shall be 
dlamlased u to such common Issues and the final d&eision rendered In the 
contett with the imposing authority ahall control 11 to such iaaues. 

In the event that til or any portion of an amount sought to be collec1ed must be 
paid In order to contett the Imposition of any such tax or fee with t.he Imposing 
authority. or to evold tht emtenoe of a lien on the astell of the providing Party 
during the pendency of such contest. the purchu lng Petty ahall be raaponarble 
for such peyment and ahall be entitled to the bentl!t of eny refund or recovery. 

If It Ia ultlmettly determined that any additional amount of euch a tax or fee is 
due to the imposing authority, the purchuing Party ahall pay tuch additJonal 
amount. Including eny Interest and penalties thereon. 

Notwithatandlng any provision to the contnary, the purchaaing Party shall 
protect. indemnity and hold hannleta (and defend at the purchatlng Party's 
expense) the providing Party from and against any such tax or fee. Interest or 
penalties thereon, or other rea1011able charges or payable expenses (Including 
reasonable attomey f-) with rasped thereto. which are Incurred by the 
providing Party In connectlon with any claim for or contest of any such w or 
fee. 

Each Party shill notify the other Party In writing of any usenment. proposed 
assessment or other claim for any additional amoont of such a w or fee by a 
taxing authority, auch notloe to be provided, if po11!ble, at least ten (10) daya 
prior to the date by which a response, protest or other appeal must be filed. but 
In no event later than thirty (30) daya after receipt of such aaseument. 
proposed aueument or claim. 

Mytual Cooa-r.Uon 

In any contalt of a tax or fee by one Party, the other Party lhall cooperate fully 
by pnnldlng recorda, teatlmony and auch addltlonal lnformatlon or alllatance 
as may reasonably be ntce$1ary to pureue the conteat. Further. the other 
Party shall be reimbursed for eny nsaaonable and neceuary ou1-of-podlet 
copying end trevel expenses Incurred In at~letlng In tuch conteat. Each Party 
agrees to Indemnity and hold hlnnleu the other Party from and agelnst 11ny 
losses. damagea, claims, demanda, t ultt. liabilities, and expentet. including 
reaaonable attorney's f-. that arise ou1 of Itt failure to perlorm Itt obligations 
under this Section. 
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15. AltomaUyt Qltpytl Bttqlytlgn 

15.1 All dlaputtt. clalma or dlaagreements (collectively "Disputes"} aristng under or 
related to th'- Agreement or the breach hereof shall be resolved in accordance 
with the procedures set forth In Attachment 1. except (i) disputet ariamg 
pursuant to Attachment 6, Connectivity Billing; and (li) dlaputea or mattera for 
which the Ttl6eOinMUnl¢ltlona Ad of 1996 apecift6i i pattlcular remedy or 
procedure. D'-Putet Involving matters subject to the Connectivity Billing 
provisions contained In Attachment 6. ahall be resolved In eccordance w•th the 
Billing 0'-putea MCtlon af Attachment 6. In no event 1hall the Partle1 perm~ 
the pendaney of 1 DllpiM to dlarupt aervlce to any ACI Customer 
contemplated by thil Agreement. The foregoing notwittlatanding. neither this 
Section nor Attachment 1 shall be conatrued to prevent either Party from 
Meking and obtaining temporary equitable ramedlea. Including lomporery 
reattaining ordert. A rtqunt by 1 Party to a court or a regulatory euthority for 
Interim measurea or equitable relief ahell not be deemed 1 waiver of lhe obllge­
tJon to comply with Attachment 1. 

16. No!lctt 

Any notlcea or other communlcatlona required or permitted to be given or 
delivered under thil Agreement allen be In hard-copy writing (unleu otherwise 
specfflcally provided herein) and ahell be aufficlently given if delivered 
personally or delivered by prepaid overnight expreu service to the following 
(unleaa otherwile apeclflcally required by thla Agreement to be delivered to 
another repreaenta!lve or point of contact): 

If to ACI: 

Jayne Eve 
Carrier Servlcea 
ALL TEL Communications. Inc. 
131 Matlhewt Street. 
Ma!Mwa. NC 26Hl6-0428 

It to BeUSouth; 

OLEC Account Team 
Interconnection Servicea 
Room E4E1 
3535 Colonnade Part<way 
Birmingham. AL 

Either Party may unilaterally change Ita detlgnated repreaentatlvo and/or 
addreu for the rac*pt of not1cea by giving aeven (7} days prior wntton notlce 
to the other Party In compnance with thla Section. Any notice or other 
communlcatlon ahaU be deemed given when received. 
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17 Conf!dtnlllllty 1nd Propdttar:y Information 

17 1 For the purpoaaa of thla AgrMmtnt. ·conflden!lallnformatlon· meana 
confldenUal or proprietary technical or bualneas Information given by the 
Oi$closer to the Recipient. Alllnformttlon which is disclosed by one Party to 
the other In connection with thla Agreement ah1ll tutomatlcally be deemed 
proprietary to the OllcloHf and aubject to thia Agreement. unleu otherwlae 
conflrmed In writing by the DlteloHr. In tdditlon. by way of example and not 
limitation, all ordert for Services end Elementa placed by ACI purauantto thia 
Agreement. and lnformttion that would conatltute Cuttomer Proprietary 
Netwottt purtuant to the N;t and the rulea and regula dona of the F edertl 
CommunlciUona Commlulon, and Recorded Uaage Data aa deactibed In 
Attachment 7. whether dlteloaed by ACito BeiiSouth or otherwise acquired by 
Bell South In the course of the performanca of this Agreement. ahall be deennJd 
ConftdentJallnformtUon of ACI for all purpoHt under thla Agreement. 

17.2 For a period of five (5) yetrt from the receipt of Confldentl1llnformaUon from 
the Oisdollr, except at otherwlae apecifled In thil Agreement. the Recipient 
agree• (a) to uaa It only for the purpoH of performing under thil Agreement. 
(b) to hold It In confidence and dladote II to no one other than Ita employeea 
having 1 need to ktiow for the purpoM of performing under thia Agreement. 
and (c) to aafegutrd It from unauthorized uae or diacloaure with 1tleaat the 
same degree of care with which the Recipient aafeguarda tl:l own Confidential 
Information. If the Recipient wlahea to dlaclote the Olaclolel'a Confidential 
Information to a third Party agent or consultant. the agent or conaultant muat 
have executed a written agreement of non-dildoaure and non-uae comparable 
in scope to the tanna of thla Section. 

17.3 The Recipient may mtke copies ol Confidential lnformttlon only aa reasonably 
necessary to perform t1:1 obllgatlona under thla Agreemeflt All such copies 
shall bear the aame copyright and proprietary rights notices aa 1re contained 
on the original. 

17.4 The R.eclplent agreea to return all Confldentlallnformltlon in tangible form 
reoelved from the Dlacloaer. indudlov tny coplea ~~by tho r<oclplent, within 
thirty (30) daya after a written requat Ia dellvered to the Recipient. or to 
destroy all such Confidential Information, except for Confidential lnform1tlon 
that the Recipient DIUODibly requires to perform tl:l obligation• under thia 
Agreement. If either Party loaes or mak" 1n un1ulhor1zed dileloauro of tho 
othor Party'a Confidential Information, it shall notify such oltler Party 
immediately and uaa reasonable efl'orta to retrieve tho !oat or wrongfully 
diac:toaed information. 

17 5 The Recipient ahall h1ve no obllgttlon to aafaguerd Confidential Information. 
(a) which w11 In the poaaeulon or the Recipient free of reall1ctlon prior to •m 
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receipt from the OlleloMr. (b) after rt becomes publiCly known or avaolt l.le 

through no breach of this Agreement by the Recipient. (c) after rt ra nglltfully 
acquired by the Recipient fnse of restriCtions on rta disclosure, or (d) after rt Is 
Independently developed by peraonnel of the Recipient to whom the 
Olscloaer'a Confidentiallnformatlon had not been previously dlacJosed In 
tdd~lon. either Party ahan have !he right to dlscloae Contidentlal lnformatJon to 
any mediator, arbitrator, atate or federal regulatory body, the Oepanment of 
Juatlce or any court In the conduct of any mecliaUon, artlitraUon or approval of 
thla Agreement or In any prooMdlnga concerning the provla10n of mtert.ATA 
services by BeiiSouth that are or may be required by the Act. Additionally, the 
Recipient may diadeM Con~ntlat lnformiUon If 10 required by law. 1 court 

or governmental agency, 10 long •• the OllcloMf hu been notified of the 
requirement promptly 111M the Rtc:iplent becomea IIW&rt of the requirement 
In all cuet, the Recipient muat undertake an ltw11.tl meaaurea to avOid 
dlsclollng auch Information untll OlsdoMr hu had nsaaonable bme to seek 
and comply with a protKIIve oro.r that covera the Confidential Information to 

be dlscloled. 

17.6 Each Party's obllgationa to aafeguard Confidant 'I •-- ; tJo, do• ..... MO pnor 
to explraUon or tef'TT\Inltlon of thlt Agreement ahaU aurvive auch exptratlon or 

termination. · 

17 7 Except aa otherwise expreuty pro·vlded elaewnere In this Agreement. no 
license Is hereby granted unci« any patent, trademant, or copynght. nor Ia any 
auch license implied, IOiely by virtue of the dlaclolure of any Confidential 
Information. 

17 8 Each Pany egnses lt\11 the Olac:lo nr would be ltreparably injured by t breactl 
of thla Agreement by the Recipient or Ita raprewnta!l,... and that the OtSdoaer 
ahall be entitled to leek equitable relief. lndudlng injunctive relief and apectllc 
performance, In the evant of any btNch of the provialona of this Agreement 
Such remedlea a/l&ll not be dewned to be the exclu.Ne ramedlea for a breach 
of thlt Ag~ bu1 ahall be In addition to Ill other remedlea evatlable at l­
or In equity. 

18 Branding 

The Plrtlel agree that the aervion offered by ACI that incorporate Servloea 
tnd Elementa made available to ACI purauant to thla Agreement ah.tll be 
branded u ACI aervlcel, unleta BetiSouth determines to unbrand auch 
Servlc:u and Elementl for itaelf, In wl11ch event BeUSouth may provide 
unbranded Servlcel and Elements. ACI lhall provide the exclusive Interface 10 

ACI Cuatomera, exc:.¢ "ACI that otheiWIIe apecdy. In those lnatancoa 
where ACI requlrn Bei1Soulh pereonnel or ayar.ma to lntertac. With ACI 
Cuatomera, auch peraonnel ahallldentlfy themletv.a u raprewnbng ACI. and 
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shall not ldtnti~ thtm .. lvea u repreaenUng BeiiSouth. Except tor matenal 
provided by ACI, all forma. buaineas cards or other business matenala 
furnished by BeiiSouth to ACI Cuatomera ahalf be subject to ACI'a pnor rev111w 
and approval. In no event ahall BeiiSouth. acting on behalf of ACI purauantto 
thla Agreement. provide lnformetlon to ACI local 11rvlce Cuatomera about 
BeiiSouth p~uctl or 11rvlcea. BeiiSouth agrt11 to provide in aufl'iclent time 
tor ACI to review end provide commenta. the methoda and procedure•. tra1n1ng 
and approachn, to be ulld by BeUSouth to auw. that Be11Sou1h meeta ACI'a 
branding ~ulrament For lnatallatlon 1nd rapalr aervk:ea. ACI 1greea to 
provide BeiiSouth with branded material at no charge for u11 by BeiiSouth 
("Letve Behind MateriaJ1, ACI wi:U nalmburM BIUSouth to; the reuon1ble lnd 
demonatrable coata BeliSouth would oth1rwi11 Incur aa a r11u1t of the u11 of 
the generic: leave behind m.tenat. BeiiSouth will notify ACI of materill aupply 
exhauat In aufllcient time that material will llwayt be av1il1ble. Be11Sou1h m1y 
1111ve 1 generic: Clrd If BI11Sou1h doea not have 1n ACI apeelftc Clrd avalllble. 
BeiiSoulh wUI not be liable for any error. mistake or omiulon. other lhln 
intenllonaiiCtl or omiaalonl or grou ~llgence, reaultlng frorn the 
requlnamenta to distribute ACI'a Leave Behind M1tet1aJ. 

19. Dlctgtpry Llalfngt Rtqylramtntl 

19.1 BeiiSouth ahall make available to ACI. for ACI aubacribera, non-dltcrimmatory 
acceu to ita telephone number lmd addnaN dlnactory U.tinga rotnacrory 
Usllnga"), under the below t.enT\1 and conditlona. In no event ahall ACI 
subacribera receive Directory Uttlnga that are at leu flvorable rates. terms or 
condltlona than L'le ratea, t.enT\1 or condltiona thlt BeUSouth provides ita 
subacribert. 

19. 1 1 Subject to execution of an Agreement between ACI and BeiiSouth'a Initiate. 
BeiiSouth Advertlllng & Pubfish~ Cofporatlon rBAPCO") aubatanrt.lly In the 
form set forth In Attachment 13: (1) listings thall be included In the appropriate 
White Paget or Joc:al alphabellcal d inactoriel (Including Foreign Language 
dlnactoriea a. 1P9f0pr1ate), via the BeiiSouth ordering proce11, (baalc llallng 
shall be at no charge to ACI or ACI'a aubacribera}: (2) ACI'a buslneu 
subacribera' llatlnga shall allo be llllCiuded In the appropriate Yellow Paget or 
Joc:al claulfted dnc:tonea, via theiBellSouth ordering procets, at no charge to 
ACI ocACI'a aubscribera: (3) eoplM of such dlnactoriea ahall be dollvorod by 
BAPCO to ACI'a aubacribera: (4} ACI wll!11n enhanced White Pages Uallnga 
to ACiaubacribera and BeliSouth shall provide 1M enhanced Wh~e LlatJnga: 
and (5) Yellow PagH Advertlalng will be aold and billed to ACI aubacribera. 

19 1 2 BAPCO will provide ACI the neceto~~ry publlahlng Information to proceaa ACI'a 
subacribera directory llatlngt requeatalnetudlng, but not limited to. 

1 Clatalftod Heldlng Information 
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2. Telephone Directory Coverage Areas by NPAINXX 

3. Publishing Schedules 

4. Processes for Obtaining Foreign Directories 

5. Information about Ualfng ACI'a Cuatomer Services. Including telephone 
numblrt, In the Cuatomer Call Guido Pagea. 

19.2 BeiiSouth will provide ACithe proper format for aubmttung aubacnblr llallnga 
aa outlined In the OLEC Hand~. S.IISouth and BAPCO will accord ACI'a 
directory llatlng lnformatlon the aame level of confldenliallt',' that BeUSouth and 
BAPCO accord BeiiSouth'a and BAPCO'S own directory UaUng Information. and 
BeiiSouth shall limit access to ACI'a Customer proprietary, confidential 
directory Information to thoae S.IISouth or BAPCO employ"' who are 
involved In the preparation of llltlnga. 

19.3 BeiiSouth will Include ACiaubiCriber lisUngaln BeiiSouth'a directory auistance 
databaaes and BeiiSouth will not c:harge ACito maintain the Directory 
Assistance databaae. The Partin agree to COOI>Onlll with each other In 
formulating appropqate procedures regarding lead tlme. timellnesa. format. and 
content of listing Information. 

20. Sybacdber L!at !ntoanaUon4.pul Nymbtr Portability 

20.1 BellSouth shall refer any requuta t1rom third parlfea for ACI'a Subacnber Llst 
Information to ACI. 

20 2 Local Number Portability ahall be provided as aet forth In Attachment 8. 

20.A lnaun~.nce R~uln~menta 

At all time: during the term of thla Agreement, each Party shall maintain. et lta 
own expenae, (~ alllneun~nco required by eppliea.ble Law Including lnaurence 
and approved Hlf lnaun~nco for sUIMory wor!(era compena.tlon covon~ge and 
(il) commo~J gtiMinll l~bill1y COVOI'tgt in th4111!Tl0\IOI Qf nQI ~M than ten 
million dollara ($10,000,000) or a oombinatlon of commordal general Uablllty 
and e~mbreDa coverage totaling tan million dollera ($10.000,000 ). Upon 
request from the other Party, each Party ahall fumlah the other Party with 
certificates of lnaun~nce which evldenoe the minimum levela of Insurance aet 
forth herein. Each Party may a.tlafy au or part of the coven~ge specified herein 
through self lnauranoe. Each Party shall gtve tho other Party at least thirty (30) 
daya advance written notloe of any canoelt.tlon or non-renew111 of Insurance 
required by this Section. 

20.8 Cotta 
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Except aa otherwise specified In this Agreement. the Act or any Comm1u 10n 
order, each Party shall be reaponalble lor all costs and expenses that rt Incurs 
to comply with Ita obligatlona under this Agreement. 

Pns..Ordertng lnfonnatlon 

BeliSouth a hall provlda ACI with acceu on a real-time bula via electronic 
lntetfacea to all servleea and feature• technically avalllible from eech swrtch. by 
switch Clll and acceu to atreet llddr~na detail for the provisioning of a aervoce 
requeat. Thla lnfonnatlon Ia cumsnUy contained In S.IISouth'a Regional Street 
Addreaa Guide ("RSAG") and Produdl and Servlc:ea Inventory Management 
(P/SIMS). 

II ACI dlalt In, ACI will obtain from S.IISouth a aecurlty card leeturtng a unique 
paaaword ldentHieatlon which wlll be changlld periodically by BeiiSouth. A 
nonrecurring charge of One Hundred ($100.00) Oollara will be applied to each 
security card provided, Including duplk:atea tumlahed to additional uaena or 
tumished aa a replacement of loat or atole:1 cards. 

ACI acknowledget that (I) thla Information It provided for the limited purpoaea 
of fa.cllitatlng the ettabUahment of new Cuatomer accounta and Identifying 
servicea and features availlible In apeciflc BeUSouth central otftcea A~l 
agrees that It will not e.eU or oltlelwtae tranafer auch Information to any third 
Party for any purpoae whatsoever wtihout 1t1e prior written conaent of 
BeiiSouth: (II) S.IISouth does not warnsnt that aervicea provided under this 
Section win be uninterrupted or error free. In the event of lnterruptlona. delays. 
errona or other failure of the aervlon, S.IISouth'a obligation shall be limited to 
using reuonable efforts under the clrcumatancea to rea tore the aervicea. 
BeliSouth ahall have no obligation to retrieve or nsconatruct any transmitted 
meaaagea or tranamlaaion data which may be ioat or damaged. ACI Ia 
responsible for providing baclc-up for data deemed by S.IISouth to be 
neceaaary to Ita operations: (lll) the tervloea provided under thla Section are 
provided "Aa Ia." BeiiSouth maJcea no warranty. expnsaa or Implied. with 
reapect to the aervtcea. Including but not limited to any warranty of 
merchantablllty or fttneu for a pattlcullr purpose. which warranties are hereby 
expfN:S/y dtactalmed. 

Dlaaaiilr Recov.ry 

BeiiSouth and ACI agree to jolnUy develop and Implement a detailed aervlce 
reatoration plan and dlaaater nscovery plan. A jolnt talk team will commence 
development for Implementation throughout 1997. 

Such plana ahall lncorporat.e BeiiSouth Emergency Contingency Plans for 
Residence and Bualneaa Repair Centena. The Plana shall conform to ltle FCC 
Restoration Guidellnea. to the National Security Emergency Preparedneaa 
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("NSEP') procedures and adhere to the guidelines developed by the 
Telecommunicltlona Service Priority ('TSP") System office wrthin the NatiOnal 
Communication• Syatem ('NCS') Agency. 

In developing the plana. the team will addreu the following ACI proposed 
terms: (I) provision for Immediate notification to ACI via the Electronk: 
Interface. to be ettlblllhed put"'uant to SectiOn 3 of Attachment 6 of tne 
Agreement, of the exlatence, location, and aource of any emergency network 
outage afl'ectlng ACJ Customet"'; (ll) establishment of a t ingle point of contact 
ruponalble for lnitJatlng and coordinating the restoration of all Local Services 
and Network Eltmenta or Comblnallona; (Ill) aatabllthment of procedurea Jo 
provide ACI with real-time acceu to lnformatlon relating to tht atalua of 
restoration efforts and problem resolution during the restoratlon proceu. (lv) 
provlllon of an inventory and description of mobil<. tUtoratlon equipment by 
locatlona; (v) establlahment of methodt and proceduret for the dltpatch of 
mobile equipment to the rettoratlon aile; (vl) eltabtlthment of method a and 
procedurat for re-provlalonlng aU Services and Elementa. after Initial 
reatoratlon; (vii) provlllon for equal pfiority. u between ACI Cuatomet"' and 
BeiiSouth Cuatomara. for mtorallon efforta. conalatant with FCC Service 
Restoration guldeli,... including, but not llmlted to. deployment of repair 
personnel and aco6u to apara parts and componenta; end (viii) ettabllthment 
of a mutually agreeable proceu for escalation of maintenance problems. 
including a complete. up-to-date list of ratpontlble con~Ktt. available twenty­
four (24) hout"' per day, seven {7) c!aya per week. 

Such plana shall be modilled and updated aa necessary. For purposes of this 
Se<:tlon. an emergency network outllge It defined as 5.000 or mora blocked 
call attempts In a ten (1 0) minute period In a a Ingle exchange. 

In the event the Partlea are unable to reach agreement on either plan, the 
matter thall bt rnolved put"'uant to 5e<:tlon 15 and Attachment 1 of th1s 
Agreement 

21 MlacellanttOut 

21 1 O.l~tlon or Aaalgnmant 

Elthe( Party may notaaalgn any of itt righta or delegate any ot itt obligations 
unc!er this Agreement without the prior written oonaent of the other which will 
not be unraaaonably withheld. Nolwlthstandlng the foregoing, either Party may 
aaalgn itt rlghta and btnent. and delegate ita dut:let and ot.:!gatlona under thit 
Agreement without the oonaent of the other to a 100 penoent owned Affiliate 
company. provided that the performance of any aucn attlgnee It guaranteed 
by the auignor. Any prohibited lllignment or delegation• ahall be null and 
void. 

FL 7121197 



21 .2 SubcontracUng 

If any Party's obligation under this Agreement Ia performed by a subcontractor 
or Affillate. the Party subcontracting the obligation nevertheleaa shall remain 
fully responsible for the performance of this Agreement in accordance with tta 
terms. and shall be aolely responsible for paymenta du. ita aubcontrae1ora or 
Affiliate. In entering Into any contract. 11ubcontraC1 or other agreement for the 
performance of any obligation under thla Agreement. the Party shell not enter 
into any agreement that It would not enter into If the supplier we a performing 
aervicea dinaot!y for tald Party. 

21 .3 Nonexcluelve Remedlee 

Except aa otherwtae exprnaly provided In this Agreement. each of the 
remedies provided undar IIIII Agreement Ia cumulative and Ia in addition to eny 
remedies that may be available at law or In equity. 

21 4 No Third-Party Bentnclarlu 

Except aa may be apeclf\cally aet forth in thla Agreement. this Agreement does 
not provide and ahaU not be construed to provide third Parties with any remedy, 
claim, Uability, relmburaement. ceuae of action. or other privilege. 

21.5 Referenced Doc:umtntl 

Whenever any provision of thla Agreement refera to e technical reference. 
technical publication, BeUSouth PI'IICtioe, any publk:atlon of 
telecommunk:atlons industry ldminittnltlve or technlcalatanderda. or any other 
document epeclf\cally inoofJ)OfltiCIInto this Agreement. it will be deemed to be 
a reference to the moat recent veraion or edition (including any amendmenta. 
supplementa, addenda, or aucceiiOI'I) of such document that Ia In effect. end 
will include the moat recent vtflion or edition (including eny amendmenta, 
supplements. addenda, or auccaaora) of each document incorporated by 
reference In auch e technical reference. technical publication. BeUSouth 
Pra~. or publication of lndu.try a1andatda (unleU ACI elects oth&fW!ae). 
Should there be an inconailtency between or among publications or alandarda. 
the Paitiel ah&U mutually agree upon which requirement shell apply. It the 
Partle1 cennot reach agreement. the matter ahall be hendled purauant to 
Attachment 1 of this Agreement 

21.6 Applicable Law 

The validity of thla Agreement. the conatructlon and enforcement of itt terma. 
and the lnterpretatlon of the rightl and dutlea of the Partlea shell be governed 
by the lawa of the State of Florida other ttl en •• to conllictl of lawa, except 
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insofar aa federal law may control any aspect of this Agreement. in wh1ch case 
federal law shall govern auch aspect. 

21 .7 Publicity and Advertlalng 

Neither Party shall publish or use any advertising. sales promobons or other 
publicity material• that u .. the other Party'• togo. trademarl<a or aeMee marl<s 
without the prior written approval Jf the other Party. 

21.8 Amtndmtntl or Walvart 

Except aa othtrwtae provided In thlt Agr.ement, no amendment or waiver of 
any provision of thlt AgrMment. 111<1 no conaent to any defluh under th la 
Agreement. ahall bt tfftctlvt unleta the nme Ia in writing and algned by an 
o111cer of the Party agalnat whom auch amendment. waiver or consent Ia 
claimed. In addltlon, no course of daaUng or fiHul"' of a Party ttnctly to enforce 
any llrm, right or condltlon of thla A!)rMment aha II bt conatrved 11 a waiver of 
such term. right or conditlon. 

21 .9 Sevtrtblllty 

If any term, condition or provision of thlt Agreement 11 held to be Invalid or 
unenfon::aable for any ruton. auch invalidity or unenforoeabillty aha II not 
invalidate the entire Agreement. unleal auch construction would be 
unnaaaonable. The Agreement ahall be conatrued 11 if it did not contain the 
Invalid or unenforceable provlalon or provlalont, and the righta and obligation• 
of each Party thall be conatrved 111<1 enforced accordingly; provided. however. 
that in the event auch Invalid or unenforceable provialon or provisions ana 
euentlal elements of thia AgrMment and aubatantially Impair the rlghta or 
obligation• of either Party, the Parilea ahall promptly negotiate 1 replacement 
provision or provialona. 

21 10 Enu,. Ag,..ment 

This Agreement, which ahalllncfude the Attachmenta, Appendloea and other 
documenta raterenoec:l nareln, conatJtutea tne entire Agreement Detween tne 
Partin ooncemlng the subject matter hereof and auperaedet any prior 
agreemtntl, repreaentationa, ttltementa. negotiation•. undenatlndlnga. 
propoult or undertakingl, oral or wrlt1en. with respect to the aubjec:t matter 
expresaly aet forth herein. 

21 .11 Survival of ObllgaUone 

Any llabllltlea or obligation• of a Party for am or omlulona prior to the 
cancellation or termination of thlt Agreement. any obligation of a Perty under 
the provltlona regarding lndemntflcation. Con11dentlll Information. limrtallona 
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on liability, and any other provisions of this Agreement whlct.. oy their terms. 
are contemplated to survive (or to be performed after) termination of th1s 
Agreement. shall survive Cllnc:ellatton or termination thereof. 

21 . 12 Executed In Counwrpar1a 

This Agreement may be executed In any number of counterpans. tlch of 
which shall be dNmed an original; but auch counterpans shall together 
conttltute one and the aame Instrument 

21.13 Heedlnga of No Foree or Effect 

\. 
The headings of Article• and Section• of th~ Agreement are for convenience of 
reference only. end ehaU In no way define. modify or restrict the mean1ng or 
interpretation of tho term• or provlalona of this Agreement. 
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Part 1: Local Strv!cu Rualt 

22. Ttlecommyn!ceUona Strvlcu Proy!dtd for R111!t 

22.1 At the request of ACI, and purauent to the requirement• of the Ac1. BeiiSouth 
will make available to ACI for reult (ate Section 23.3 of Pen 1) any 
T 616¢01nmunl¢1tlona ~ that Bti!S¢utll t\Jrrtntly ptovldei. or may offer 
hereafter. S.USouth ahall alto provide Support Functlona end Service 
Functlona, aa aet forth In s.etlona 2S and 211 of thla Part. The 
TeltcommunlcaVona Strvlon, Service Functiona end Support Functions 
provided by BeiiSouth to ACI purauant to thla Agreement are cotlecttvety 
referred to 11 "Local Service." 

22.2 Thll Part describes eeveraleervlcea which BeiiSouth shall make avatlable to 
ACI for rea~ It purau1nt to thla Agreement Ihll llat of eervioea ts neither all 
incluatve nor excluatve. All Telecommunlcatlona Servlcea of BeiiSouth which 
are to be offered fof reult purauent to the Act ere aubject to the tenna herein. 
even though they 1n1 not apecif\clllto, enumerated or deacrtbed. 

22.2. 1 Featuru and FuncUona Subjtc:1 to R11ale 

BeiiSouth ~ran to make avtilab le tor resalo all featurea and function a 
available In connection with Telecommunlc:atlona Servlcea, Including but not 
limited to the following: 

Dial tone end r1ng 
Capability for either dial pulae or touch tone recoonltlon 
Capability to complete calla to any location 
Same extended local ealllnog area 
1+ lntraLA T A toll ealUng 
PIC 1+ aervlce 
CIC dlallnog (10 XXXX) 
Same aeceaa to vertlc:ll features and functions 
Can detail recording capability required for end user billing 
Flat lad Meaaurtd Service 
International Calling 
a11. soo. 700, 800, 888. 900, 978 dialing 

·Rlnging 
Repeat dial capability 
Multl-llne hunting 
PBX trvnka and 010 nrvloe 

22.3 BeiiSouth will provldt ACI with at leaat the capability to provide an ACI 
Cuatorner the umt experience u S.USouth provides Itt own Cuatomera with 
reapect to 111 Local S.rvk:ea. The capability provided to ACI by BeiiSouth ahall 
be In accordance with atandarda or other meaaurementa that are at least equal 
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to the level that BeliSouth provides or i1 reqwed to provide by taw and rts own 
internal procedures. 

23. Gtntrtl Ttant and CondiUoot for Rtaa!t 

23.1 Primary Looal Exchange Carrier SelectJon 

BeiiSouth ahall apply the principlea set forth In Section 64.1100 of the Federal 
Communications Comml11lon Rulla. 47 C.F.R. §64.1100. to the proceu for 
end-uaer Mltctlon of a primary local exchange carrier. BeiiSouth ahall not 
require a dlaconnect order from the Cuatomer. enother carrier. or another 
entity, in order to proceaa an ACt order for Local Service for a Customer 

23 2 Pricing 

The prices charged to ACt for Local Service are set forth in Pan IV of thia 
Agreement. 

23.3 Rntrfctlona on Rnale 

v.1lt1 the exception 9f ahort-term promotions. defined 11 those promotlooa that 
are of'lered for a nirlety (90) day period or leal and which are not offe~ on a 
conaecu!lve bull, BeiiSouth ahal1 offer for resale at wholesale prioea all 
te~munleatlont aerv1oet tltat BeliSouth provldea at retail to noo­
telecommuoicatlona c:arrlera. Including governmental bodiea and Information 
providers. Short-term promotlona may be resold at the retaU rate. Long ••rm 
promotion&. deftned aa thole promotions that are offered for more than a 
ninety (90) day period, may be resold at the tartlY rate leaa the wholesale 
discount. 

No Ierma and c:ondltlona. including use and uaer restriction&. ahatt be 
applicable to the resale of BeiiSouth'a te~municatiooa services except for: 

(i) A restriction on the reaale of reaicfentlat service to re&idential 
cuatomers: 

Pll llfeUoe/link-up services ahall be available for re"le by ACt only 
to those customers who are eligible t.o purchase aueh service 
directly from BeiiSoutJt: 

{iii) All gran<lfathered servlcea are available for resale by ACI to those 
customers or aubacribers who already have grsndfathered atatua; 
and 

(iv) N1 1/E91 11911 services ahall be available for reaale by ACt 

23.3. 1 Dialing Parity 
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and features of CENTREX Service provided by BeiiSouth to tta end users. 
Requests by ACI for CENTREX Service levels and features that are dltlerent 
from what BeiiSouth provides to its end users will be handled under the Bona 
Fide Request Procell. The CENTREX service providll<.i for resale will meet 
the following requirements: 

All features and f\Jnctlons of CENTREX Service. whether offered under tantf or 
otherwise, shall be available to ACI for resale, without any geographic or 
Cuatomer claaa rettrlctlona. 

BeiiSouth'a CENTREX Servlc:e may be used by ACI to provide Local Service to 
ACI's end users 

BeiiSouth shall provide to ACI a list which descrlbea all CENTREX featurH and 
f\Jnctions offered by BeiiSouth within ten (10) dayt of the Etlectlve Date. and 
shall provide updates to said llat 11 required by Sectlon 23.3.2 of Part 1. 

ACI may aggregate !hi CENTREX local exchange and lntrai.ATA tratllc usage 
of ACI Cuatomera to qualify for volume dlacounta on the baala of auch 
aggregated usage. 

ACI may aggregate multiple ACI Customers on dedicated acceu facllltlet. ACI 
may requlns that BeliSouth suppnssa the need for ACI Customers to dlal "9" 
when placing callt outside the CENTREX Syatem. When dedicated facili!Jes 
ans utilized, BeliSouth will provide, upon ACI's request, statlon 10 or ANI. aa 
well as FGD trunklng. 

ACI may use nsmote call fOIWardlng In conjunction with CENTREX Service to 
provide service to ACI Local Service Cuatomers residing outaide of the 
geographic ten11ory In which BeiiSouth provides local exchange service. In 
ca~s wha.ns axlltlng BeUSouth Cuatomers choose ACI for their local service 
provider, and wllens ACI servH these Cuatomers vla CENTREX. in order that 
such Cuatomera may keep tho aame phone number, BeiiSouth shall either 
move Cuatomer'a line and phone number to a CENTREX syatem. or uaa 
nsmote call forwarding to routa Cuatomar'a old phone number to now 
CENTREX phone number. Not all featunsa and f\JnctJona will be compatible 
when remota call forwarding Ia utJilzed. In such caSH. ACI cuatomers shall 
have ffie aama f\Jnetlonallty aa BeiiSouth cuatomers under the aama 
clrcumatanc:es. 

BeiiSouth ahall make available to ACI tor nsaale, at no addltlonal charge. 
Intercom calling among all ACI Cuatomars who utlllza reaold CENTREX aervice 
where the ACI Cuatomers' numbers all nsalde In the aame centra l ofllce awitch 
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ACI may utilize BeiiSouth'a Automatic Route Selection (ARS) serv1ce feature• 
to provlalon and route calla from varioua end uure to verioua lnterexchange 
Carriere (!XC) Networlta. 

CLASS and Cuatom Featurn Rtqulremenll 

ACI may purchall the entire let of CLASS and Cuatom features and functions. 
or a subset of any one or any combination of auch features, on a Cuatomer­
specific baaia, without reatrictlon on the minimum or maximum number of linea 
or featurea that mey be purchased for any one level of aervice. Bei!South shalf 
provide to ACI a llat of allauch CLASS end Cuatom feeturea and function a 
within ten (10) daya of the Effective Dete end ahell provide updatll to auch llat 
when new featurea and functions become available. 

24 3 Voluntary Ftdtl'll end Stlta Cuetomer Flnanclel Aaaletance Progr~me 

Local Services provided to low-Income aubact1bere. pureuant to reqUirementa 
establiahed by the appropriate atate regu'-tory body, include progr1ma suel1 11 

Voluntary Federel Cuatomer Financial Au~tanoe Progrem and Unk-Up 
America ("Voluntary Federal Cuatomer Flnenclal Aulatanoe Programa"). 
When a BeiiSouth <;:uatomer eligible for the Voluntary Fede!lll Cuatomer 
Financial Aaa~tanoe Program or other similar alate program• cnooaea to 
obtain Local Service from ACI, BenSouth lhell forward available information 
regerdlng such Cuatomer'a ellgibiUty to partldpate In auch programt to ACI, in 
accordance w1tt1 prooedurea to be mutually eatabllahed by the Perlita end 
applicable allte and federel law. 

2 4 A E1111/'ll11 Servlcee 

BeiiSouth thall provide eooe11 to E911/911 In the ume manner that ~ ia 
provided to BeiiSouth Cuatomere. BeiiSouth will eneble ACI Cuatomere to 
have E91 11911 call routlng to the appropriate Public Safety Answering Point 
(PSAP). BeliSouth ahall provide and validate ACI Cuatomer Information to the 
PSAP. BeiiSouttlahall uae Ita aervlce order proce11 to update and maintain. 
on the aame ICMdule that it uaes for Ita end uaere. the ACI Cuatomer aervlce 
Information In the All/OMS (Automatic LOC81iorlldentlflcatlon101tabaae 
M~ Syatem) uaed to support E911/911 aervlcea. 

24.4.1 Teieplione Relay Service 

Where Bell South providea to ape a ch and hearing-Impaired caliere a aervtce 
that enablea c:allere to type a ll'lllllge Into a telephone tet equipped with a 
keypad and meaeage ~C~Mn and to have a live operetor read the meaaage to 
a recipient and to type me~~ege reciplent'a reaponte to the tpeech or hearing­
Impaired caller ("Telephone Relay Service"), BeUSouth lhall make such service 
available to ACI at no additional d1arge, for ute by ACI Cuatornere who are 
speech or hearing-impaired. If Bei!South malntalna a record of Cuatomera who 

.. ~ - .... .. 
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qualify under any applicable lew for Telephone Relay Service. BeiiSouth shall 
make sueh data available to ACI •• it pertains to ACI Customers. 

Contrlet Servlea Arrangemente (~CSAS") 

CSA's ahall be avalleble for reule et the wholeaale discount. 

If ACI identifies a apeciflc CSA, BtiiSouth ahell provide ACI a copy wrth1n ten 
( 1 0) bualneu days of ACI'a requeat. 

Nonr.ourrfng S.rvlc:M 

BeiiSouth shall offer for reult ell non-recurring 1ervtc.t. 

lnelde Wire Maintenance S.rvlee 

BaiiSovth shaD provide lnalde Wire Maintenance Service for reaold servicea. 
but the reule dlacount will not apply. 

Pay Phone Servlea 

ElaiiSouth shall offer for raule, at 1 minimum. the following pey phone 
servicea: Coin Une-(currantly told 11 SmartUnel'"). COCOT Une Coin 
(currently &Old II Independent Peyphone Provider (IPP) Une), end COCOT 
Uno Colnleal (currently aold ae IPP Une Colnleal). To the extent BaiiSouth 
demonatratn that It does not PfOYide the payphone features and functlorlllity 
r&queated by ACI to BaiiSouth Cuttomera, ACI may requeat 11'111 BeiiSouth 
provide aueh func:tlonallty puraUIIlt to the Bona Fide Request Process 
identi!led in Section 1.1 of the General Terma and Conditione of this 
Agreement. 

Billed Number Screening 
Originating IJne aereenlng 
Ability to "freeze" PIC seledlon 
One bia per line 
Point of demaR:atlon at the Networtt lnterfece loeatlon 
Detailed billing showing all 1 + tremc on peper, dilkette or 

electronic format 
\We Maintenance option 

'Touehtone Mrvlce 
Option for listed or noiHiated numbera 
Acoeu to 91 1 aeMce 
One dl~ per line 
Acoeu to ANI lnfonnatlon 
Line and/or atlllon monitoring end dlagnottic rou1Jnea 

2<4.8.1 In addition, BeiiSouth shall offer for reaale. 11 a minimum. the following features 
with Ita reaold Coin Une aervlce: 

FL 71' · r;-·• 
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Acceu to all CO Intelligence reqUired to perform answer detection. co1n 
collection. coln return. and disconnect .. 
An1wer Oettctlon 
Option to block ell 1 + calla to International destinations 
lntrai.J).TA Call Timing 
Option of one way or two way service on line 
Coin RefUnd and Repair Refernll Servlct 
Ability to block any 1 + aa!VIot that cannot be rated by ltle coin ClrcuiU 
ACI rate tablet for local and lntrai.J). TA service 
Option of Flat Rate S.rvic» or Measured Service or both 
Prottct agaln1t clip on fraud 
Protect agllnat blue box fraud 

24.8.2 BeiiSouth ahall offer for reaale, at 1 minimum. the follo'ft~ng features wrth iU 
COCOT Line Coin and COCOT Line Colnleu servk:e1: 

Ability to keep existing serving telfophone numbel'1 If cutover to ACI 
Reule Line 
Option of One Wrt or Two Way service on ltle fine 
Option of Flat Rate Service or Measured Service or both 

24.8.3 BeUSoulh ahall offer for retale. at 1 minrnum. ltle following feature wrth Ita 

24.8.4 

COCOT Line Coin .. rvloe: 

Bloddng for 1+ International, 10XXXX1.+ lntem.tlonal, 101XXXX1+ 
International, 1+900. N11. 978 . 
Option to block a111-700 and 1-500 calla 
Une ala 1upervltlon option 

Be11Sou1h 1h11l offer for resale. at 1 minimum, the following features with rta 
COCOT Une Colnletl servk:e: 

Bloddng for 1+ International. 10XXXX1+ International. 101XXXX1+ 
lntamatlonal, 1+900, N11 , 978.1 or 10 digit local. 1+000 

24.8.5 BeiiSoulh lhell offer for resale. at 1 minimum. the following features Wlth rta 
SemlPubllo Coin aarvlctl: 

.Ability to keep exlltlng .. rving telephone numbel'1 if cutover to 
.• ACI 
T ouchtooe Service 
Option for lilted, nonlltted, or non published numbel'1 
Provlalon 1111 servk:e 
Accell to ANI lnfonnallon 
Accetl to an CO lntelllgeooe required to perform anawer 

supervltlon. coin collect. coln return and dlac:onnect 
Far end dlteonnect recognition 
Call timing 

FL 7/ 1/97 
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PIC proteetlon for all 1 +loe<ll. 1nter1..A TA. and mtraLA TA trartlc 
Same call raatricbona aa available on S.IISouth phones for 

inttrt.ATA. Inttmatlonal. lntraLATA. and local ca111ng 
One biU per line 
Detailed bUUng ahowing all 1 + tratllc in paper or electton1c format 
Option to havt tncloture lnatalled with ett 
Ont directory per line lnat•tled 
lnataH the alation to at leu t Bell South atandarda 
Ability to bloclc any 1 + Mrvlc. that cannot bt rated by the coin 

clrcultl 
ACI to bt tht PIC for local and lntraLATA calle 
Option to bloclc aU 1 + lntamatlonat calla 
Option of one way or two way aervlc. 
Wire Maintenance option 
ACI rate tablel for local and lntraLATA aervlc. 
Option to have BeiiSouth teeha collect. count. and deposl1 vault 

contents on behalf of ACI 
Monitor vault contents for • luge and apurloua non-US currency or theft 
and notify ACI of dlacrtpandta 
Station or encloauna equipment ahould only bear the name/brand 

dtalgnated by ACI on the order form 
Protec:t agaJnat clip on fnaud 
Protect againll red box fnaud 
Protec:t agalnat blue box hud 
Provide option for uM of 11r1ghr atatlon technology lndudlng debit 

card a 
Provide 111Wnut. malntenanoe. collection reports u apeedled by 

ACI on ord« form on a periodic: bula In paper or elecllonle format 

24.8.6 BeiiSouth ahaR provide !he following ftatunas for Coin Une. Sem1Public Com. 
COCOT Une Coin. and COCOT Une CoinltU aervlc:es: 

Blocklng of Inbound International calla 
Point of demarcation II the Mt loeatloo 
Special ICI'Mn codes unique to ACI and/or rt. Cuatomera 
Single Point of Conlllet for billa and orders dedialttd to Public 
·Sarvlc. auwge U.Oafera to ACI help center 
·Accesato ACI Dlnadory Alllatanoa 
AcceN to ACI'a Networ1< ,A cote a lntam.~pt 
Uae ACt bnanded invoice 
Provide aU Information naquated to enaura ACI can biU for acceu line 
Provide all information requested to enaura ACI can blll for uaage on the 

hne 
All calla origlnatlng lrom atatlona MMoed by theM linn anould be 

routed to ACI r.nea. exatpt wtlena dlllgnated 



24 9 

24.9.1 

24 10 

24.10.1 

24.11 

2.C.11.1 

25. 

25.1 

25. 1.1 

25.1 .1.1 

25.1 12 

25.1.2 

Page 35 

Where available to BeiiSouth'a end utel"l, BeiiSoU1h shall provide the lollowmg 
feature capabUI1Jea to allow lor voice mall services: 

Station Meaaage O.ak Interface • Enhenced ("SMDI-E") 
Station Mtaugt Otlk lntarfKt ("SMOI") 
Meaaege Wafting lndlca!Of ("MWI") atutter dlaltone and meaaage waiting 
light feature capabiii1Jea 
Call Forward on Buay/Oon't Antw.r ("CF-BIOA/ 
Call Forward on Busy ("CFJBi 
Call Forwerd Don't Answer ("CF lOA 1 

HoapiUIIIty Service 

BeiiSouth thall provide all blocklng, aCI'Hning, and ell other applicable 
tunctlona available lor hospitality linea. 

Blocking Service 

BeiiSouth ahall provide blocklng of 700. 900. end 976 tervlces lndlvldualty or In 
any oomblnetlon up,on requeat, Including bill to third Party and coiled calla, 
from ACI on a line. trunk. ex individual tervlce buts at parity with what 
BeiiSoU1h provldea it. end Utel"l. 

SuPport Fynotton• 

RouUng to OlrKtory AulaUince, Ope111tor and Rapalr Sarvlcu 

BeiiSouth ahall make available to ACI PUI"IUint to Sectlon 18 of the Gene111l 
Terms and Conditiont of thlt Agreement the ability to route: 

Local Directory Aaalatance calla (411. (NPA) 565 1212) dialed by ACI 
Custornel"l dlredly to the ACI Olreoctory Aaalstlnce Servtcea platform. Local 
Ope111tor Servlcet calla (0+. 0-) dialed by ACI Cuatomel"l directly to the ACI 
Local Opel'lltor Se/VIcet Platfonn. Such tral!lc: ahall be routed over trunk 
groupa between BeiiSouth end oflllcu and the ACI Local Opera!Of Servicea 
Platform. ualng aUindard Operator Services dialing protocola of 0+ or 0·. 

811 repair calla dialed by ACI Cuatornel"l directly to the ACI repair center 

Until a permanent lnduatry aolutlon exlata lor routing of tral!lc: from BeiiSoU1h'a 
local switch to other than 8eiiSoutlh plalfomls. BeiiSouth will provide auch 
routing ualng line claaa codes. BeiiSouth agrees to WOlk with ACI on a routing 
resource conMrvatlon program to relieve routing reaouroe con&tralnta to 
enaure that no switch exceed• 95% capacity of line clua codea. BeiiSouth 
and ACI ahalt continue to wo!ll with the appropriate induatry groupa to develop 
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a long-term solution for selecl!ve routing. S.IISouth may reaerve for rtself •n 
appropriate and reasonable number of line clus codes for its own use. 

All direct routing capabllltlea dtacribld herein shall permit ACI Cuatomers to 
dial the aame telephone numbers for ACI Directory Aula lance, Local Operator 
Service and Repair thet aimllar1y situated BeiiSouth Customers di;;: for 
reaching equivalent BeiiSouth servlcea. 

BeiiSouth, no 1118r than fifteen (15) dayt after the Effective Dete. ahalt provide 
to ACI, the emergency publlo agency (e.g .. pollee, fire, ambulance) telephone 
numbera llnlted to ucn NPA·NXX. Such dati wilt be compiled 11 an electronrc 
nat ftle In a mutually agrHd format end tranamltttd vii either dlakette or 
Networi< Data Mover. BeiiSouth will tranam~ to ACI, In a timely manner. all 
changes, alteratlona. rnodlflcatlone and updatH to auch data bate vit the 
same method u the Initial transfer. 

Operator Servlett • Interim Mluurn 

Where BeiiSouth Ia the provider of Directory Aaaiatance service, BeiiSouth 
tgreft to provide ACI Cuatomera with the same Directory Auiatanet avalleble 
to BeiiSouth Cuatotnera. If requetted by ACI. S.IISouth will provide ACI 
Directory Aulatlnoe Service under the ACI brand. 

ACI recognizee that BeiiSouth's providing to ACI Directory Alalatance Service 
under ACI'a brand may require additional coati to be Incurred by BeiiSouth. 
BeiiSouth will charge ACI for such branded Directory Asalttance capability 
under the wholeaele rata plua the nsasonable and demonstrable costa 
neceuary to Implement ACI'a branding requeet. 

Additionally, BeiiSouth warranta that such service will provide the following 
minimum capabllltlea to ACI'a Customers: 

(1) Two Cuatomer IIIUnga and/or lddrea111 per ACI Cuatomer call. 

(2) Name and addreu to ACI Customera upon request. except for 
unlllted numbers. In the same atltea where tuch information 11 

provided to BeiiSouth Cuatomers. 

(3) Upon requett. call completion to the requetted number for local 
and lntralATA toll calla, where thia service Ia evalllble. 

(4) Popula1e the listing d1t1berse ln the same manner and In tha 
aame tJme frame u if tha Cuatomer was a BeiiSouth Cuatomer. 
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(5) Any informaUon provided by a Directory An•atan~ Automauc 
Responae Unit (ARU) will be repeated the aame number of timea 
for ACI Cuatomtrt aa for BtiiSouth't Cuatomert. 

(6) Service levels will comply wrth the applicable state Regulatory 
Authority requirementa for: 

a) number of rings to answer 

b) average wont lime 

c) diuater reeovery optJons. 

(7) lntertept service for Cuatomera moving service will include: 

a) refarral to new number, either 7 or 10 digiti 

b) repeat of the new number tw1oe on the referral announ~ment 

c) repeat of the new riCOI'dlng twice. 

BeiiSouth shall provide Operator Servtcn to ACI'1 Cuatomer1 at ttle aame 
level of service available to BeU~ end uaera. 

BellSouth agreea to provide ACI Cuatomer~ the aame Operator Services 
available to BeiiSouth Cuatomera, branded •• required by Section 16. 

Additionally, BeUSouth watn1ntl that such aervlce will provide the following 
minimum capabllltlet to ACi Cuatomera: 

(1) Instant credit on calla, u provided to Be11Sol/1t1 Customers. 

(2) Routing of calla to ACI when requested via exlstlng Operator 
Tranafer Service (OTS). 

(3) Buay Une Verification/Emergency Line Interrupt (BLVIELI) 
aervion. 

-(4) Emergency call handUng. 

(5) NotHicaUon of the length of can. 

(6) Caller aaaiatanc. for the disabled In the same manner aa 
provided to BeliSouth Cuttomera. 

(7) Handling of collect calli: pertan to pertan andlor statlon to 
atal!orl. 
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25.3 Buay Line Verification and Emergency Line Interrupt 

Where BtiiSouth dote not route Operetor Serv~e tratne to ACt' a platform. 
BeiiSouth ahall perform Suey Line Vertlle.tJon and Emergency Llne Interrupt 
for ACI on resold BeUSouth lines. Whore BoiiSouth routes Operator Services 
traffic to ACI'a P'-tform. BellSovth shall provide BLVIELI services when 
requested by ACI Opttttott. ACI ind BetJSoutli 11\aJI woric together to ensure 
that su~nt flclllties exltt to aupport lnc:reued BLVIELI volume due to ACI'a 
presence 11 1 Local Service provider. Specllle.lly, BeiiSouth will engineer its 
BLVIELI facilltiot to accommodate the antlcipatod volume of BLVIELI requests 
dur1ng the Buay Hour. ACI may, from limo to time, provide Ita anticipated 
volume of BLVIEU '*!UIIte to BeliSouth for planning purposea. In those 
Instances when the BLVIELI facllltletlayatema cannot aaUaty forecaatod 
volumes, BeiiSoulh shall promptly Inform ACI, and the Partlea ahall worlt 
together to roaolve capacity problema expediently. 

25.4 AcceN to the Una Information Databa .. 

BoiiSouth ahaU use i1s seiVico orcs.r procen to update end malntam. on tho 
same schedule that It u ... for i1s end usera, the ACI Cuatomer seiVico 
information In the Une Information Oltabue ruDB"). 

25.5 Talephone Une Number C.lllng Carda 

Effective aa of the date of en ond"'Uset'a aubacr1ptlon to ACt Service, BeiiSouth 
will t.orminate l1a oxtatlng telephone line number • buod callfng card a and 
remove any BeiiSouth-ualgned Telephone Uno Calllng Card Number 
(Including area code) ("TLN") from the UDB. ACI may INue • new telephone 
calling card to auch Cuatomer. utillzlng the ume TtN and enter auch TLN In 
LIDS for calling card validation purpoaoa v'- tho service order procesa. 

26. S.rvtet funcUgoa 

26.1 Electronic tntlrfae. 

BoiiSouth shall provide realllmo olodronlc lnterfaces ('Eli for tn10aforring ii'ld 
receiving SoiVico Ordora and Provtalonlng date and metar1als (e.g .. acceaa to 
Stroot.Address Guide ('SAG1and Telephone Number Aaalgnment database). 
In addition, (I) BIUSouth egrMS to use ita belt effort. to cerry out ita 
roaponaibilltlet, and (II) ACI agrMe to usella belt elfortl to carry out 11a 
roaponalbilltlet. ACIInd BellSouth have egreod on aolutiona doacr1bed below 
to address tho P~ring. Ordering and Provlalonlng loterfacea. BoiiSouth 
warrants that auch loter1m aolutlons lhlll provide ACI Cuatomera with tho aame 
level of aorvlce available to BIIISoulh Cuatornora. 

26.1. 1 Pra..Ordarlng 
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BeiiSouth will aupply ACI with Interval Guide Job Aids to be used to determ1ne 

service inst.allaUon data. BeiiSouth will make available an electronic 1nterface. 

using a l.AN·lo-l.AN connection Ot DIALS Acceu to its Due Date Support 

Application (DSAP). Such access will be made available within eight to ten 

weeki for l.AN-to-l.AN and within four weeki tOt DIALS Acce11. from the 

oMclal requ11t dati by ACI. 

BeUSoU1h will reserve up to 100 telephone numbe11 per NPA-HXX at AC f'a 

request. fOt AC f'a IOie use. BeUSouth will provide additional numbe11 at ACf's 
request In order that ACI have auftlc:lent numbe11 available to ~~ expected 
needs. The telephone number ,....rvatlona mad• In thla manner are valid lor 

ACf's asalgnment for ninety (90) dayt from the rnervatlon date. BeiiSouth will 

make the telephone number reaervatlona available to ACI via dlakette or by 

electronic file trantfer utlng LAN·to-LAN conneetlon or DIALS Acce11. Such 

acce11 will be made available wlttlln eight to tan WMka lOt LAN-to-l.AN and 

within four wHka for DIALS~. lrom the ol!lcial requ111 date by ACI. 

BeiiSouth Local Carrier Service Center (LCSC) will a11tgn vanl1y numbe11 and 

blo<:l<a of numbel1 for uae with c:omplex aervloea Including, bu1 not limited to. 
DID and HunUng arrangements. u requeated by ACI. 

Ordering 
·. 

BeiiSouth agreea to provide operatlona aupport ayatem acceaa to ACI for 

ordering Local Servlcea that Ia no leu favo11ble than what Ia provided to Ill 
own retail a.~atomera. The Olderlng prootN and related nnaactlona. (I.e .. 

order. conftrmatlon, ftrm onSer convnltmenta, aupj)lements and completion a) 

shall be provided via the aelec:Wd ()9eratlona aupport ayallm lnterfaoe. 

BeiiSouth agr-to Implement the required eltcttonic interface. ualng LAN-to­
LAN connec1lon or DIALS Accna, to cupport procesSH for local Servicea for 
residence POTS and fllturet, bualneaa POTS and fetturea and PBX trunka 
with Direct Inward Dialing. Such acceaa will be made available within eight to 

ten weeka tOt l.AN-to-l.AN and within four -ka for DIALS Acc:e11. from the 

ol!ldal request dite by ACt. 

Wort! Order ProcNaM 

BeiiSoU1h ahall enaure that al 'MHit order proceues uMd to provta10n l ocal 
Service to ACt for reule meet the MIVice parity requirements 111 forth In lhla 

part. 

Prior t.o ACI M ndlng Bell8ou1h the 11111 S.rvtce Order, BeRSoU1h end ACI ahtll 
develop mutually agreed-upon esc:alatlon and expedite procedure• to be 
employed at any point In the Service Ordering, Provisioning. Maintenance. 

Fl. 71? 1~7 
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Billing and Customer Usage Data transfer proceasea to facilitate rapid and 
timely resolution of disputes. 

Point of Contact for the ACI Cuatomer 

EJCcept u otherwise provided in this AgrHment ACI ahell be the smgle and 
sole point of contact for all ACI Customers. 

BeiiSoulh shall ensure that aU BeUSouth repreaentatlvea who receive onqulnea 
regarding ACI aervlcat when providing aervlcat on behalf of ACI: (i) refer such 
inquiriel to ACI at a talephone number provided by ACI; (ii) do not In eny way 
dlaparegt or discrtmlnate against ACI. or its product~ or MIVicea: end (Ill) do 
not provide informetlon about BeiiSouth producta o; iervloea 

Single Point of Contact 

Each Party ahall provide the other Party wtth a single point of contact ("SPOC") 
for alllnqulrlea regarding the implamentatJon of !hit Part. Each Party ahall 
accept all lnquirlea from the other Party and provide timely responses. 

Each Party ahan kHp the SPOC numbers current 

Service Order 

To facilitate the ordering of new aervice for reule or cllangea to such serv~ce 
to an ACI Cuatomer iServloe Order"}, BellSoultl 111111 provide ACI'a 
repreaentatlve with neal time acoeu (u deactibed In SecOOn 28.1 of this Part 
1) to BeUSouth Customer Information to enable the ACI repreaentative to 
perform the following tulta: 

Obtain Cuatomer profile information via telephone or other mutually acceptable 
procedunas. 

Obtain Information on all Tela<:ommvnlcatlon SeMoet that are availeble for 
reule, Including new aervloea vii an electronic flle with feature and servoce 
Information In each BeUSooth lwitch. 

BeiiSoulh wUI provide ACI wlth lntanadlve direct order entry via LAN-to-LAN 
connection or DIALS Ac:ceu. Such acceaa will be made evalleble within eight 
to tan weeki for L.AN-to-LAN 1/ld within four -u for DIALS Acceaa. from the 
offlclal request data by ACI. Until thlt capability ia available. BeiiSouth agrees 
to asllbllah the Loc:al Canier Service Centar (lCSC) 11 the SPOC for order 
entry. Orders will be,._~ et the LCSC. BeiiSooth egrees to enter the 
Servloe Order promptly on receipt and provide Firm Order Con~rmatlon (FOCI 
within 241 hours of receipt of 1 correGt Local Service Requeat. 

FL7/21f97 



26.5.4 

26.5.5 

26.5.6 

26.5.7 

26.5.8 

26.5.9 

26.6 

26.6. 1 

26.6.1. 1 

26.6.2 

Page 41 

BeiiSovth will provide ACI with on line access to telephone number 
reservatiooa, via LAN·to-LAN connection or DIALS Accen. Such acceaa will 
be made available within eight to ten weeka for LAN·Io-LAN and within four 
weeki for DIALS A~aa. from the olllclal requeat date by ACI . Until on line 
acceu Ia available via electronic Interface. BeUSouth agrees to provide ACI 
with a ready supply of telephone numbers. The proceta for telephone number 
reservations is described In Sadioon 26.1 .1.4 of thla Agreement. 

Bellaouth includaa CLEC aubseriber littlngaln BeiiSouth'a directory utistance 
databases at no charge. CLECa muat provide timely updates In the 
appropriate format The aame proc.durea and time lntarvola will apply to the 
entry of dl,-.ctory uaittanoe Information and updalaa for BeiiSouth. CLEC and 
Independent telephone company end-uaers. 

BeiiSouth will provide ACI with the appropriate Information and training 
materilla Qob aida) to aulat ACI work centars to determine whether a aervlce 
cell will be required on a aervlce lnalallatlon. These job aids are to be the 
same infonnatloo available to BellSovth employeea. 

Until on line acceaa Ia available, S.IISovth agreea to provide ACI with Interval 
guides for BeiiSouttl aervlcea. 

BeUSovth will provide ACI with the ability to order local aervlce. local intra lATA 
tollaervlce, and daalgnate the end uaars· choloe of primary lntraLATA and 
lntertA TA lntarexchange Came111 on a alngle unltled order. 

BeiiSovth will suspend. terminate 01' nsat01'8 aervloe to an ACI Customer at 
ACI;s request. 

Provlalonlng 

BeiiSovth ah;U provide ACt with e;erv\oe st.atua notlcea. within mutually agrlfld 
upon intervala. Such atatua notloea shall Include the following. 

Finn order con11nnatlon. Including aervloe availability date and Information 
regarding the need fOf a aervlce dispatch for inatallation. 

BeiiSoilth wiU provide ACI with on-line notlce of aervloe Installation. Until thll 
capability Ia available. BeUSouth will provide ACI with complelion Information 
on a dally baall for all types of S.Nice Orders. If an lnstallatJon requires 
deviation from the Service Order In any manner. 01' If an ACI Cua!OI'ner 
requests a aerv1ce change at the time of lnatallatloo, BeUSouth will call ACI in 
advance of performing the Installation for authorizatloo. BeiiSovth Will provide 
to ACI at that tlme an estimate of llddltlonallabOI' hours and/or materials 
required for that lnatallatloo. After lnetallat!on Ia completed. BeiiSouth Will 
immediately inform ACI of actuallabOI' hours and/or materiala uaed. 

FL 7f21197 
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BeiiSouth will provide ACI with on-line lnformaUon exchange for Servleto Order 

rejectiona, Servioe Order errors, installation jeopardizes and m1ased 

appolntmtnll. UnUI thia capability Ia evallable. a.usouth agrees to 

Use ita beat etrorta to notify ACI via telephone of any Servioe Order rejections 
or errors within one hour of reoeipt: 

Confirm auch telephone notlcea In wntlng via facalmlle at the end of eeeh 

bualneu day: and 

Bei!Soutlla~ll promptly notify ACI via telephone If an lnatallat.on or aerv.ce 

appointment Ia In jeopardy of being mfued. 

BeiiSouth will provide ACI with on-lint lnformatlon on charges auoclettd with 

necesaary oonalnldlon no later than August 1. 1 Q97 UnUlthlt capebltity it 
avellable, S.USoutll eg!MIIhat S.USoutll'a LCSC wiU promptly notify ACI of 

any charge• alloc:lated with neottlary conatructlon. 

Be!ISoutll wiU provide ACI with on-lint aceftt to atatut informeUOn on S.MCe 
Orders dispatch end Installation via LAN·Io-lAN oonnection or DIALS Acc:eu. 
Such aoceaa will be-made available within eight to ton wooka lor LAN-to-LAN 
and within four WMka for OIALS Accell. from the olllciaJ request dete by ACI. 
Untillhla capability it tvalta.ble, S.USouth egree1 to provide atatua It the 
following critical fntervall: acknowledgment. firm order oonflrmatJon. end 

completion on Service Orders. In addition. Be!ISoutll Local Cemer Servioe 
Center wiU provide ACI with ttatus, via telephone. upon requoel 

BeiiSoutll wll perform all pr-.terv1ce lilting on retOld Local Services. 

Where BeliSoutll provld .. lnataUatJon end the ACI Customer requeata 1 service 
change at the time of Installation. BeUSoutll shall Immediately notify AC 1 at the 
telephone number on the Service Order of that reqUOil The BeiiSouth 
technician ahould notify ACI In the preMnce of the ACI Cuatomer ao that ACI 
can negotiate authonzatJon to Install the requetted aervioea directly with thAt 
CII$IOITier and the llchnldan, and revile appropriate ordering d~.unenta 11 

neoesaary. 

To ei'IIUre ~ ACI'a Cuatomers heve the aame ordering experience a a 
BeUSoutll'a Cuatomers: 

BeUSoutll shalf provide ACI with the capability to have ACI'a Cuatomor orders 
input to and aocepted by S.IISoutll'a Service Order Syatemt outtide of normal 
buaineu hours, twenty-four (24) hours a dey, seven (1) de~ 1 v.-.ek. the ume 
at BeiiSoutll'a Cuatomer orders reoelved outtlda of normal bual:1'!11 orders are 
input and accepted. 
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Such ordering and provtatonlng c.pabltlty ahall be provided vie en electromc 
interflce. except for scheduled electronic Interface downume. Downtime shall 
not be scheduled during normal business hou11 and shall occur during times 
where IY1temt experience minimum uuge. 

BIUSouth provtdn CLECa eleetronlc optlona lor the exchange ol ordering and 
provlalonlng inlon'Ntlon. The Exchange Acceaa Control and Tracking Syatem 
(EXACn Ia for Mrvlot requetta lnvolvlng lnterconntotlon trunklng end meny 
unbundled network eltmtnll. BeiiSouth provldta en Eltc1ronlo Dell 
tnttrehtngl (EDt) atrlngement for reule rtqutlll and aome unbundled 
network elementl. A.a an alternative to the EDI arrangement. BeiiSouth also 
providee through LENS an orderirng and provlllonlng capability thet 11 

integreted with the LENS pre-ordering cepabllrty. 

Bell South will provide ACI with the capability to provide AC I Cuatome11 the 
same ordering, provlaionlng lntervala, and level of Mrvlce experience• aa 
BeiiSouth provldtl to Itt own Cuetomtrt, In acc:ordenee with atlnderda or 
other meuurementa that are at leut equel to the level that BeiiSouth provides 
or Ia required to provide by law and Ill own Internal proceduree. 

BeiiSoUth will malnlaln end atatr an acc:ount team to aupport ACI'a inqulnea 
concerning the ordering of local complex aervk:e and deaigned bualneaa 
aervk:el for local aervk:ea resale. Thla team will provide Information regarding 
all aervloea, leatunaa and tunctlona available. know the forma and additional 
lnform81lon required beyond the at.ndard locl.l aervloe requeat aaaiat ACI In 
prepamlon of auch ordert, and coordlnatl within BIUSouth. 

BeiiSouth will provide ACI with the Information ACI will need to certify 
Cuatomera aa exempt from charges, or eligible for reduced chargea aaaociated 
with the provlsJonlng ol new aervlc:ea. lndudlng but not limited to handicapped 
lndllllduale. and certain govemmentli bodlel and public lnatltutiona. BeiiSouth. 
when notffled that an order for new aervk:e Ia exempt In aome faahlon, will not 
bill ACI. 

BeiiSouth will provide the ume intercept treatment and tranafer ot lflrvlce 
announoementl to ACI's Cuatome11 aa BeiiSouth ;>rovldea to ita own end 
uaera ~any branding. 

BeiiSoUth will provide ACI with appropriate notlflaltion of all area tranalera wrth 
line level detlll 120 dayt before aervlce tran•tar. and will aiao notlfy ACI within 
120 daYI before tuch change of any LATA boundery changea. or within the 
tJme frame required by an approving regulatory body, ilany. 

BeUSouth egr- to develop with ACI'a cooperation. rnurually acceptable 
Interface agreementa between worit centera regarding the exchange of 
lnformatlon and procell expecta!Jons. 
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BeiiSouth willauapend ACIIocal Custome11· aerv•ce upon ACI's req ~est v1a the 

receipt of 1 Local Service Requeat The service will remain suapended until 

such time 11 ACI aubmltt 1 Local Servk:e Requeat requeatlng BeiiSouth to 
reactlvete. 

BeiiSouth WIU provide ACI'a end usera the same call bloc:lting opbOna available 
to BeiiSouth't own tnd uMre. 

BeUSouth wtll wort< cooperatively wi1h ACI In pr~c:tices •nd procedures 

regarding Law EnfOitllmtnt and aetvlc:e ennoyan~ call handling. To the extent 

the1 cil'ttllt .. pedflc engineering II required for retold services. BeiiSouth wtll 
provide tha time level of engln .. rfng aupport 11 BeiiSouth provldea for 111 

compar~ble retail Ntvlc:ee. 

BtiiSouth will provide lnfonNllon tbcxll !he ~rt!flcltlon procan for the 
provltlonlng of LlfeUnt. Unlt~p and other tlmllar Mrvlc ... 

BeUSouth will provide a daily eie<:tlonlc l~tlng of ACI Cuatomera who change 

their local ~rrier. The procnall dncribed 11 OUTPLOC (See reference In 

Local Account Malntanance Requirlmenta of Altldvnent 7.) 

Malnt.nance 

Malnlana~ INU be provided In ICCOt'da~ with the requltwnenta and 
atandlldt Ml forth In AttadVnent 5. Malntef\1~ wtU be provided by 
BeUSoulh In IICCOI'd~ with the setvlc:e parity requirementa set forth Jn th,. 

Part 

Service Trouble Reporting and repelr allowl CLECe to report and monltof 

setvlc:e troublll and obtain repair Mtvlc:ee. BeiiSouth prov!dee CLECa service 
trouble l'lportlng avallabUity and monitoring In a non-d~Krimlnatory manner th.a: 

providu the Mme ablllly to report and monitor service trouble that BeiiSouth 
providn lttelf. 8eiiSouth allo p!'OYidn CLECa an ntlmatld time to repair. an 
appointment time or a comml1ment time. 11 appropriate. on all trouble reporta. 

26.8 Provteton or cuar.omer uaage Otta 

BeOSoUth lhaJI provide the Cuatomer Uaage Data recorded by the BeiiSoulh. 

Such data ahall include compllt.e ACt Cuatomer uaage dalll f01 Local SeMCe, 
Including both loc:aJ and lntraLATA toiiMrvice (e.g .. call detail for all Mrvlcea, 
Including ftat.nted and ~naitlve featur111), In aceordanc:e wrth the terms 

and conditione set forth In Attachment 7. 

Cuatorner dally uaege data provldH dalllllld Information for determining 
binable u•• for Mrvlcea auch aa directory aulalllnc:e or toll calla anoculted 
with a retOld line or a ported telephone n~. This uaage optiOn allows 
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CLECs to bill their end uaer customel'1 at thetr discretion. rallvlf than on 
Be11Sou1h'a billing cycles. It also lllowt 1 CLEC to utebllah toll tlmtta. detect 
freudulent camng or tntlyu the uaage pettema of~. customel'1 . 

S.rvlc:eiO~ratlon R .. dlneu Tettlng 

In lddltlon to letting described efnwnere In thla Sec:Uon. BeiiSouth ahall teal 
the ayetema uMd to ~rform the following func:tlona In e mutually agreed upon 
time frlme prior to commencement of BeiiSoultl'a provision of Local Service. 1n 
order to eatlbllah aye1em re8dlneu capabllltlea: 

Alllntert.oea between ACI end BeiiSouth ~ centel'1 for Servic.. Order. 
PrO'Mk>nlng; 

Ma!ntenenee. Billing and Cuatomer Uaage Dati: 

The proceaa for S.IISouth to provide Cuat~r profllea: 

The inallllation lldledullng prcx:eu; 

Telephone number,~U~Ignment 

Prcx:edures fol' communicationa and coordination between ACt SPOC and 
BeUSouth SPOC: 

Prcx:edurea for tranamluion of Cuatomer Uaaga Date; and 

Prcx:edures for transmitting bltle to ACI for Local Service: and the proona for 
wtloleatle bUUng for local MMce. 

The fundlonalitiH ldentlfted above ahall be tested by BeiiSouth in order to 
determine whether BellSouth petformanee meet» the applicable aervice parity 
requirement», qUIIlty mea.ures and other performance atendarda aet forth In 
this Agreement. BeiiSouth ahiU make available aul!lclentlec:llnlcal steff to 
perform auch tilting. BeUSouth technical atalf &hall be available to meet with 
ACI u neoeaMry to flciJ!tlte testing. BeiiSoultl and ACIIhall mutually agree 
on the lldledule for auch testing. 

AI ACI'a reuoneble requnt. BeiiSouth ahall provide ACI wrth aervioe 
readlneaa teat resulta of the testing performed pul'1u&nt to the terms of this 
Part. 

During the term of thla Agreement. BeUSoultl all all participate In cooperative 
teating requeatld by ACI Whenevtlf' both companlee egree It It neceaaary to 
enaure aervioe ~ormanee, rellabHity and Cuatomer aervioeablllty 

Billing For Local Service 
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BeiiSouth lhlll bill ACI for LOC4118trvlc41 provided by Bt118ou1h to ACI purau1nt 
to lht llrmt of lhle P1rt. and In ICCOrd1nce wfth the tenna and condrtJona for 
Connectivity Billing and Recording In Attachment 6. 

BeiiSoutn shell recognize ACiaa the Cuatomer ol record lor 111 Local Service 
and will aend 111 nottc.l. billa and other pertinent lnfonnetlon directly to ACI 
unleaa ACitpeelftcally requtlte otherwlae . 

... . . · 
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PARI II: UNBUNDLEQ NEJWQBK EL EMENIS 

27. !ntmduct!pn 

This Part II HLI forth the unbundled Netwonc ElemenLJ that Bell South 
agree• to otfer to ACIIn accordance with Ita Obllgatlane under Stctlon 
251(c)(3) of the Act. The apec/tlo Ierma and conditlona that apply to the 
unbundled Netwol1c Element. and the requlremenLJ for each Netwollt 
Element ana delcribed ~low and In 1M Netwollt ElemenLJ S.rvlce 
Dnctlption, Altadlment 2. The pi1ce for each Netwollt Element Ia 111 

f011h in Part r.l of this Agreement. BeiiSovth ahatt offer NeiWOilt Elementa 
to ACI u of the Etr.c:Uve Date. 

28. Unbyndltd Httwort !ltmtnJI 

28.1 BeUSovth ahaU otrer Netwonc Elements to ACI on an unbundled billa on 
l'lltft, tannaand conditlona that a111 juat. reaaonable, and non· 
dllctlminatoty In accordance with the tetma and conditlona of this 
Agnaement. 

28.2 BeiiSovth witt Petmit ACI to lnttfeO!lnec:t ACI'a facilitiea or facllit!H 
provided by ACI or by third Partin with each of BeUSouttt'a unbundled 
Netwonc Elementa at any point daalgnated by ACI that Ia technically 
feasible. 

28.3 BeUSovth will deliver to ACre S.rved Prernlaes any mtelfece that 15 
tec:hnlcaly faal>le. ACI. at Ita option. may daalgnate other intelfaeea 
through the Bona Fide Bequest prooau delineated in Attachment 14 

28 4 ACI may uae one or men Netwol1t Elementa to provide any feature. 
function, or MMc:e option that auch Nelwc)(1( Element Ia capable of 
providing or any tutuna. tunctlon. or aeMc:e option that Ia dHCilbed In the 
Ulchnlcal referencea ldentltled herein. 

28.5 BeiiSouth lhall otrer .. ch Networil Elemtnt individually and In 
c:pmblnatlon with any other N~ Element or Netwollt Elemonta In 
Ol'der to pennlt ACI to provide Teleconvnunlcatlona Services to ill 
Cuatomel'll aubject to the provlalona of Section 1A of the General Terma 
and Condltlona of thlt Agreement. 

28.8 For each Netwonc Element. BeliSouth ahaU provide a dernarcatlon point 
(e.g., an interconnection poin111 e Digital Signal Croaa Connect or Light 
Guide~ Connec:t panel 01 a Main Dlatl1butlon Frame) and. rt 
neceaaary, acoeu to auch demarcation point. which ACI egreea Ia 
aultable. However. where BeRSovth providn contiguoua Netwonc 
Elementa to ACI, BeiSovth may pi'OI'k11- the existing •nlefeonnec:tlona and 
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no demarcation point shall exist between such contlguous Networll 
Elemerrtl. 

28.7 The charge auuaed to ACI to interconnect any Networll Element or 
Comblnetlon to any other Natwol1< Element or Combination provided by 
Be!ISouth to ACIIf BeiiSouth doea not dlrec:tly lnt:rconnect the acme two 
Networit Elementl or ComblnaUona In providing any aervlce to rt.l own 
Cuatomel'l or 1 S.IISouth el!lllate (e.g., the interconnection required to 
connt01 tht Loop FNdtr to an ALEC'a collocated equipment), ahall ::a 
coat baNd. 

28.8 Attachment 2 of this Agreement deteribelltle Networll Element• that ACI 
and BeiiSouth hiVe ident!fted 11 of the Effective Date of thil Agreement. 
ACiand BeiiSouth agrM that tht Networit Elementaldant/lled In 
Attachment 2 lnt not exclualve. Either Party may identify additional or 
reviled Networll Elementa as neceuary to Improve aarvlcea to 
Cuatomel'l, to Improve networll or aarvlce etnclenclea or to accommodate 
changing teehnologiel, Cuatomer demand, or regulatory requlrementa. 
Upon BeiiSouth'a ldentlftcatlon of 1 new or reviled Netwol1< Element. 
BeiiSoulh ah.U notify ACI of the emtence of and the technical 
charederialica of the new or reviled Networll Element 

ACI ahall make lt'a request fOI' a new or reviled Networll Element 
pul'luant to the Bona Fide Request Prooeu ldentlfted In Section 1. 1 of the 
General Termt and Condltlona of thla ~nt Additionally, If 
BeiiSoulh provldet any Networ1< Eltn}ent that II not identified In thla 
Agnaement, to I!Mif, to Its own Cu .. l'l. to a BeliSouth amllate or to 
any other entity, BeUSooth will pt0Vide1he tame Netwol1< Element to ACI 
on reta, terma end oondltlona no leta favor.ble to ACithan those 
provided to Itself 01 to any other Party. Additional deacriptlona and 
requirements for each Networll Element are HI fOtlh In Attachment 2. 

28.9 Standam for Natwortl Elamanta 

28.9. 1 BeJJSouth lhall comply with the requirementa aet forth in the te<:hnical 
referencea, u well aa any performance or other requirements identified In 
lh1a Agreement. to the extant that they are conalatent with the greater..,; 
BeiiSouth'a .aual perlonnance or applicable lnciuatty atandarda. If 
another Bell Convnunlcatlons R-rch. Inc. rs.tlcore"). or lnduatty 
standard (e.g., American National Standard• lnatltute ('ANSI")) technical 
reference or a more recent varakln of auch referenoe 1111 forth • dlfferenl 
requirement, ACI may requelt, where technically feaaible. that a different 
standard apply by making a requeet for such change pursuent to the Bona 
Fide Requeat Prooeu ldentltled in Section 1.1 of the General Terms and 
Condltlona of thil Agreement. 
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If one or more of the requirements aet forth In this Agreemer.c are rn 
conflict, the parties shall mutually agree on which requirement shall apply. 
If the partlea cannot reach agreement. the Allematlve Oi;pute Reaolution 
ProceN identified In s.ctlon 16 of the General Terma and Condltlona of 
thla AgrHment aha II apply. 

Each Network Element provided by BIUSouth to ACI ahell be et lout 
equal In the quality of dellgn, performance. featurea. 1\Jnctlona end olher 
charaettrlatlea, Including but not limited to levela end typea of redundent 
equipment and facilitlee for power. dlveralty and ~rtty. thet BeiiSouth 
provldn In the BeDSouth network to IIMlf. BeliSouth'a own Cuatomera. to 
a BeiiSoulh amlllte or to any other entity for the tame Networ11 Element 

BeiiSoulh agree& to work cooperatively with AClto provide Networ11 
Elements that will meet ACI'11 nelda in providing aervicea to ita 
Cuatomera. 

Unllea olherwlll dealgnatld by ACI. each Network Element and the 
lnterconnectlona between Network Elements provided by BellSouth to ACI 
shall be made available to ACI on a priority baala thalia equal to or better 
thin !he pr\ortht thlt BeiiSoutll provldn to 11Mif, BeUSouth'a own 
Cuatomera, to a BeflSoulh emJIIte or to any other entity for me same 
Network Element 
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PARI Ill: ANCILLARY FUNCTIONS 

29. lntrodugUgo 

Thla Part and AltAichment 3 aet forth tha Ancillary Function a and 
requirement• for each Ancll!ary Function that BeiiSouth agreea to otfer to 
ACI ao that ACI rnay provide Telecommunlettlon Servle6a to Ita 
Cuatomena. 

30. Btllloutb pmy!elon of Anclllery Eynctlone 

Part IV of thll Agreement seta forth the pricea lor such Ancillary 
Functions. BeiiSouth will offer Ancillary Function' to ACI on rates. terma 
and condltlona that are lull, reaaonable. an!! non-dlacrlmlnatory and In 
acoordanoe with the terms and condltlona of thla Agreement. 

30. 1 The Ancillary Functions that ACI haa ldantltled aa of the ElftQtlva Date of 
thll AgrMment ana Collocation, Rlghta Of Way (ROW), Conduita and Pole 
Attachmenta. ACiand BeiiSouth agree that the Ancillary Functlona 
identified in thla Part !II are not exdualve. Either Party may Identify 
additional or revised Ancillary Functlona u neceuary to improve servk:es 
to Cuatomena, to Improve netwont or servk:e etl'iclenclet or to 
accommodate changing t.echnologiet, Customer demand, or regulatory 
requirements. Upon BeiiSouth'sldentlftcatlon of a new or reviMd 
Ancillary Function, Be!ISouth aha!! notify ACI of the exlltenoe of and.the 
technical chanacterlttlca of the new or revised Ancillary Function. 

ACI shaD make Ita request for a new or rei/bed Anciiiary Function 
punauant to the Bona Fide Request Procell ldentlfted In Section 1. 1 of the 
General I ermt and Condltlof'la of thla Agreement. 

30.2 II BeUSouth provides any Ancillary Function to ltaelf. to ita own Custornena. 
to a BeUSouth ai!IJiate or to any other entity, Be!ISouth will provide the 
aarne Anclllary Function to ACI at nam, terms and conditione no 1111 

favorable to ACI than thoH provided by BeiiSovth to i1tol1 or to any other 
Party. The Ancillary Fundlona and requlrernenll for each Ancillary 
J:"!Jnctlon are lit forth in Attadlrnent 3. 

31. Standerda for Ancillary Fynclion• 

31.1 Each AoclJiary Function aha!! ~tor exceed the requlrementaaat forth In 
the technical naferanon, u - 11 11 the perforrnanoe and other 
requlrementa, Identified In thla Agreement. If another Bell 
Communieatlona R ... arch, Inc. \Bt~i. or lnduatry atandard (e.g .. 
American National Standardlllnatltuta ("ANSI")) technical reference seta 
forth a different requlname.nt. ACI may elect. whena technically faaalble, 
which ata.ndard lhlllapply by making a request for aucn change purt•J,nl 

• I , ;; ,vc.· 



Page 51 

to the Bona Fide Request Proceaa identrtlod In Sect1on 1 1 of the General 
Terms and Conditions of this Agreement. 

31 .2 Except 11 otnarwlaa exprauly agrlld to herein. each Ancillary r:ur-ctlon 
provided by S.HS<xrth to ACI herein lhall be at leaat equel in the queli1y of 
detlgn, l*formlnce, fean.u_a, tunctlona and otlltr charactanatica. 
Including. but not limited to Ievett end typee of redundant equ1pmant end 
facllltlea for diveraity and aeeurity. tlltt S.IISouth provldn In Bell South 
nelwottl to i!Mif. Its own Cuatomera. Ita atnllatea or eny other entrty Th•s 
5e<:tlon Ia not Intended to limit S.IISouth'a ability during IIlia Agreement to 
otrer to ACI nor ACI'a ability to eccept AnciJIIJY Functions with varying 
degren of features. functionalitlea and charederiatlca. 

31.2.1 BellSouth egren to WOf1c cooperatively with ACI to provide Anclllary 
Funetlonathat will !'Mit ACI'a nMdl In providing aervicea to Its 
Cuatom.ra. 

31 .3 Ancillary Function• provided by BenSouth to ACI aha II be allocated to ACI 
on a bull that Ia at least equal to that which BetiSouth provldea to ltaelf. 
Its Cuatomera; Ita afi'Jiatn or any other entity. 
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PART IV: PRICING 

32. Gtntrt! fdnc !plta 

All MI'Vtctl currently provided hereunder (lnc!udiD{' <~told Lac.! Strvfcea. 

Network Ellmtnll. Comblnttlona tnd Anellt.ry Functlona) tnd til~~­
tnd additlontl Mrvlon to be provided hertundtr ahtll be pnced In 

tcconltnce with t U appUcabll provtalona of the Act tnd tht ru!ta tnd 
on:ltra of the Federal Communlcatlona Comm!ulon tnd the Flondt PubliC 
Service ComtTI!ulon. 

33. Logt! Strv!ct Rgtlt 

Tht rat" thtt ACI ahiU pey to S.IISouth for reaold Loc.J Servk:ea ahtll 
bt BtliSovth'a Rt taH Ratet !ttl lht tpp!lcab!t d!Kount The following 
diaeount will apply to t il Itle<:ommunlcatlont Sttvlon tvtlt.b!t for rtetll 
In Floridt. 

Realdtnlt.l Service 

BualneM Service: 

34. Unbyndlld Nttwork Eltmtnll 

21 .83% 

16.81% 

Tht prlcellhat ACI ahlll pty to S.USouth for Unbundled Network 
Elemtnlltte HI forth In Ttblt 1. 

34.1 CbtOjJU tor Mutup!t NttwQrk E!tmtnll 

Any BtOSouth ~rring lnd recurring cbtrges ehtll not lndude 
duplicate tn.rgea or cbargta for funcllone or tctlvltin that AC! doea not 
need wbtn two or mona Nttwortc Elementl tOI combined In • elng!t order 
Bei!South tnd ACI ehtll work togtlhtr to mutually tgnat upon the Ioii i 
non-reeurring lnd recurring cbtrge(a) to bt paid by ACI when ordering 
multlple Networtc Elemenll. If the ptrtlts cannot tgnat to the tottl non­
nac:urring lnd nacurring cbtrge(l) to bt paid by ACI When OCOtOOi; 
multiple Nttwortc Eltmenll within a1xty (60) dty. of the Etfedtvt Date. 
either patty nwy petition the Floddt Public Service Commlulon to 141ttle 
the disputed chtrge or c:twgts. 

35. Com9'otaUpn lfgr Call Tran•ggrS and TtrmlnaUon 

The prlca thlt ACI and Bti!South ehtll pty tre 1411 torlh In Ttble 1 

38. An e!llecy funstlgna 

38.1 Collocation • Tht prlcel thlt ACIIhaU pty to BtnSouth t011411 forth 1D 

Table 2. 
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36.2 Righl1-of-Way • The prices that ACI shall pay to BeiiSouth are set forth 1n 
Table 3. 

36.3 Poles, Ducta and Condulta • The prices that ACI aha II pay to Bell South are 
set forth In Table • · 

37. LQAII Nymbtr Portablllty 

The prices for Interim number portability are set forth In Table 5. 

38. Reqoalld uuae Qata 

The prlcea for recoroed usage data are set forth In Table 6 

39 Eltc1rpnlg lnllrftgn 

. . 

Each party shall bear Ita own coat of developing and implementing 
Electronic Interface Syatem11 becauae thoM syatema will benefit all 
carriera. If a system or proceu It developed exclusively for certain 
caniera, however. thole oosta ahall be recovered from the carrier who It 
requeatlng tlw! customized ayatem. 

FL 7121197 
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TABLE 1 

UNBUNDLED NETWORK ELEMENTS 

Networ1< lnterflct O.vlot, Per Monti\ SO 71 (lnii<Vn rale) 

Loope, Including HID 

2 wn. per monl!l • 17 00 

NRC Finl 11~.00 

NRC Mcl'l • 42 00 

• wire. per mool!l s 30.00 

NRC F111t a1noo 

NRC Add"! • 43.00 

2 Wltll I SON, per moo1!1 s~oo 

NRC Finl SJOe.OO 

NRC Adcf1 1283 00 . 
OS I , per monl!l S&OOO 

NRC Finl 1540.00 

NRC Adcf1 144600 

Unbund'-d Loop Cl\anneltatlon I~ (Dil to VO) 

Per l'fll*1\ per tnon111 $460 00 

NRC. Fin1 SJSO.OO 

NltC, Mcrl S QO.OO 

Per vo!ce lnlerflot, per mool!l s uo 

NRC, Finl • 5.75 

NRC, Adcf1 • uo 

' .·. ' ·-
FL 7121197 
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Loop Olatrlbutlon I 

Per pall'. per monlll s 700 

NRC. Flral Pllr BFR 

NRC. Add1 Pu. M. BFR 

End om~ Swltehl"9 

Poru 

2 wire s 2.00 

NRC F"tral $38.00 

NRCAdd'l 115.00 

4 wlnl $10.00 (lnt.nm <"118) 

NRC flral ~.00 (lntenm <"118) 

NRC Add1 SIS.OO (In- tWta) 

2WV.ISON $13.00 

NRC Flral $84.00 

NRCA.dd"l $84.00 

2wn010 TBO 

NRC Fnt TBO 

NRCA.dd1 TBO 

4 wire ISON TBO 

NRCFim TBO 

NRCA.dd1 TBO 

4 wire OS! 1125.00 

NRC F"nt $112.00 

NRCA.dd'l s 81 00 

uoave 

I n111"1'MtnUte $0.0175 
. ' • -·.·• ll tJI J:-" ........ ~ 

7121(97 



Page 5C 

Addf!lotlal M1nut11 S0005 

Ftatur ... IUnctiOnl. c:.pabitlllea No tddiiiOnal cnat;a 

Opel'ltor Systeme 

()pefa!I)O Cal Handlng-Stallon I P..-.cn St .OOperi'IWIU!I 

Au!omat.cl Cal Hlll'odling S0.10 per cal~ 

OlteeiOfY AWl- 10.2& pet cal 

OA Cell Compjedon 10.03 pet cal allempt 

Intercept 10.01 pet cal 

Busy L.ne Venftclll<>l so &0 pet cal 

Emerg.ncy lntemlpl 11.00 pet cal 

DtNC1ory AaalaUnce ·. 
OAOatabaM 

pet lla1lng 10001 

monlllly $100.00 

Otrac:t accaa 10 OA MMCe 

I*'CI'*Y 1001 

rnon!Ny ~.000.00 

NRC, MMc:e ••""'an ct1w9a $420.00 

OA l7anai)Oit 

1~ IOc8l ctwooel 11l3 81 ~~ l'lla) 

HRC. Ir'lll saee n (ln- l'lt>o) 

HRC. _.I ~.113 (ln-1'1!>0) 

~--091 ..... 

petmle SHI,75 (~ l'lla) 

pet l8dllly llltTnNIIol\ Sat 7 6 (in_,.., rate) 

Jtr:c I100.•t <~rw) 

-· . ~ - . . . 
FL 1r · ·· 
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rWIIched common 

per DAcal $0.0003 

per DAcal per,.. $000001 

1anCitl'll IWIICI1il9 

pet DA cal $0.00056 

Oecl~ted T1'11Mpott 

OS 1, l8ololy WITinlllon s 5975 

OS 1, pet mile s UIO 

NRC 1 100 •• (lnleml flit) 

Common TtoM!)Oft 

F ICill1y lelminatlon. pet MOU $0.0000 

Per mile, per MOU so 000012 

. 
Tand.mlwftclllng $0.00029 pet -

Signaling Una 

Unk S5 00 pet .... pet rl'oOI'Iln 

NRC $400.00 

Unk *"*"11oft 1113.00 

.. 

Signal Tf11nlf• r Polma 

I SUP so 00001 per"' .... 

TCAP SO.OOOOol pet mo u~~ge 

Ua~~geaunogm 164 00 pet ,..,., 

S.rv~ Control Polma 

FL 7121197 
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LIOB(1 ) TBO 

Toll FrH OatabiM (1) TBO 

AJN, pet~ so 00004 (illtanm ,.,., 

AJN. SeMce Crutlon Tooll (1) TBO 

AJN, Me011110n (1) TBO 

( 1) BIJISoulll and ACI an.. negodlte ,_.lor ti1JI . " '9'""*''11 1101 ,.eehed w1CIW\ llbdy (eo) cSaya of the Ell*:llvt 
Data. e1111et 
Pti1Y may pea!lon the F1011d41 P8C 10 MIDI the dllputacl c:~~arge 01 

Cell r,.n.pott and TermiMUon (1) 

onct End Of!lcl ln~ $.002perMOO 

lntarconnec:Uon lithe T811dem SWb, 
• Tendlm IWIIdl • 11'11\aport a.0012&1* MOO 
• End Of!lcl Swildl 1.00200 per MOIJ 
·CombNd 1.00325 - MOU 

( 1) ~ PanletllgtM 10 bjl a ~ lgi'Md upon c:otl'4l c lila 
in!Mt>Ot1nec:tion ,. .. of 10.004 I* mou uJ\11 ~ 
Januaty. 1m. unlau ollletwiM egrMCIIO by the PWOM. Thll 
Interim eornpoiJI8 ,... will be billd In lieu ollntan:>oc. -· -
on an ...,_~ bMle. 

Fl 7/21197 
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TABU! 2 

PHYSICAL AND VlltTUAL COLLOCA TIOH 

The following are Interim rates, subject to tru&-up baaed on permanent rates. 
Permanent rattl will be Mt once S.IISouth ftle1 1pproprlatt TSLRIC coat atudlea and 
auch atudlt• ere revltwtd end epprovtd by tht Florlde P8C. 

PHYSICAL COLLOCA TIOH 

Appllcltlon • Ptr Arr1ng1menVPtr Looatlon·Nonrecumng 

Space Prep1ratlon Fee. Nonrecurr1ng 
Space Construction Fee • Nonrecurring 
Cable Installation· Plf Entrance Cable 
Floor Space Zont A, Per Square Foot, Per Month 
Floor Space Zone B. Per Square Foot. Per Month 
Power Per AMP, Per-Month 
Cable Support Struc:tu,., Per Entrance Cable 

POT Bay (Optional Point of Tennlnatlon Bay)· 
Per 2-wt,. Crou • Connect. Per Month 
Per 4-wtre Crose • Conned, Per Month 
Per 081 Crou. Connect. Per Month 
Per OS3 Croaa • Connect, Per Month 

Croaa.Connects 
2-wtre Analog, Plf Month 
4-wtre Analog, Per Month 

Nonrecuning 2 -wire and 4-wlre 
051, PlfMonth 

NonreeurTing • Arai/Mdllional 
O.S3, Per Month 

Nonrecurring • Arai/Addltlonal 

Securi!y Escort 
Baalc • 1st half hour 
Overtime • 11t half hour 
Premium • tat half hour 

Basic • additional 
Overtime • additional 
Premium· additional 

$3,100.00 

ICB 
$3,75,0.00 
$2,760.00 
$4.28 
$4.09 
$3.86 
$13.35 

$0.18 
$0.44 
$0.44 
$3.86 

$0.30 
$0.~0 
$9.25 
$3.07 
$113.7~14 .2!1 

$39.6-: 
$113.7~14 .25 

$41 .00 
$48.00 
S5MO 

$25.00 
$30.00 
$35.00 

: • f' L 7121197 



VIRTUAL COLLOCATION 

Rates tariffed by BeiiSouth In Ita FCC T1rfff No. 1. See11on 20. 

·. 
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TABLE 3 

RIGHTS OF WAY 

BeiiSouth ahaU provide ecceu to right.-of-wey at ratea thet ere consistent with Section 
224 or the Tolecommunicltiona Act of 1934. 
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TABLI! 4 

POLE ATTACHMENTS, CONDUIT AND DUCT OCCUPANCY 

Pole Attachment $4.20 per attachment. per year 

Conduit. per foot S0.56 per foot. per year 

Wor11 perfonned by BeiiSouth EmployH, per hour Labor rate •• developed In 
accordance with FCC Accounting 
Rules for wor1< perfonned by 
BeiiSouth employees. 

·. 
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TABLE 5 

LOCAL NUMBER PORTABIUTY 

ACI and BeiiSouth ahall pay Ill own coats In the provision of lnt.erim number portability. 
ACI and BeUSouth ahalltradt their coaw of providing Interim number porwbility with 
suflicient dewU to verify the coati. In order to faciln.te the Florida PSC't conalderallon 
of recovary ofthtae coati In Doc:Xtt No. 950737-TP. 
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TABLE 8 

BECOBQEQ USAQE QATA 

Rec¢rding Servaa (only applied to $.008 
unbundled open~tor HMcel meauget). 
per message 

Meaaage Olatnbutlon. per meauge S 004 

Data Transmlaalon, per meaHge $.001 

.. 



.' 

42. 

P~ge85 

ExtcUIIOn d thllnllroonnlellon AOr'Mmtnt by tiOitr !tatty OOM not cr rrftnn Of 

lnfll' UMit IN weco~ Pllty IOIMI wll!ltlly cMclllon(e) IMuld p~R~Jant to tht 
TeleeorMUIIc:ldon Ad d 111111J .nd 1M conMqU~nCM d ti\OM dedllonl on 
apedftc tanoueee In II*~ Naltlll' Paltt .,.,._Ita rW'G to appeel Of 

oOltiwtM d'lll vei/Pf IUCtl ~1) end MCh Party,, NM II d Its tl;htl 
to puriUII My and II 11811 lfldlor eq•'lf* IWhe:IU, Indu~ appaalt d any 
IUdl declllon(l). " lid! ., ' 1111 Of ct a neee ~ In c:IIII'IQIIIIn the 
decillon(a), 1M ,al'a 1 ..,.. ttlalappcop111 modllcellu •to lhlt ~nt 
wll be midi ~ to,...,. .. '-"-COIIIittant wllh thole dllnged 
dedeion(a). 

IN WITNESS WHER!OF. tile PaiUM ~ IJ!'CI•Id INa AQreomantlhrough thelt 
au1hortzed rapreuntallleL 

Title 

JulY n 1997 
Date 

·. 

a~· ···••w•W""Afn fW¥1 • 
Tile 

Jttt 23. 1QRZ 
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ALTERNATIVE Q!SpUTE RESOLUTION 

1. PYQlOit 

Attachment 1 
Page 1 

Attachment 1 provides for the expeditious. economic;;:. and equrtable 
resolution of disputes between BoUSoulh and ACI an.lng undor lh•• 
Agreement 

2. Exclualyt RII'Mdy 

2.1 Negotiation end arbltrtUon under the procedu,.a provided ha,.ln a hall bt the 
exclualve rwnedy for all dlaput" betwMn BeiiSouth and ACI arialng under or 
releted to thla Agreement Including Its b,..cn, except for: (I) dlaputes ariting 
purauant to Attachment e. Conntcttvtty Billing: and (II) dlaputes or mattera for 
which the lele<:ommunk:atlona Ad of 11196 apec:Hin a particular remedy or 
procedure. Except 11 provlcHid herein, BeliSouth and ACt hereby renounce 
all reeourae to litigation and agree that the award of the arbitrators shall be 
final and aubjed to no judicial review. except on one or more of thote grounda 
specified In the F.S.ral Arbitration Act (II USC §§ 1 11 ug.). 11 amended. or 
any IUCOMIOI' provlllon thereto. 

2. 1.1 If, for any reaaon. certain clalma or disputes are deemed to be non-arbitrable, 
the non-arblttablltty of thote clalma or dlaputu ahall In no way atrect the 
arblttabllity of any other clalml or dlaputes. 

2. 1.2 If, for any rea100, the Federal Communlcatlona Commlaalon or any other 
federal or state regulatoty tgency exerclaea jurisdiction over and decides any 
dlapute related to thla Agreement or to any BeUSouth tarttr and. 11 a result. a 
claim Ia edjudlcat.ed in both an agency proceeding and an arbltratlon 
proceeding under thla Attachment 1, the following provlt lona ahall apply. 

2.1.2.1 To the extent required by law. the agency ruling ahall be binding upon the 
PartiM for the limited purpotea of regulation within tht jurltdlctlon lnd 
auttlotlty of auc:n ~genc:y. 

2.1.2.2 Tha lllbltratlon ruJlng rendered purauant to thla Attachment 1 $hall be binding 
upon the P1ttils for purpoMt of eatabliahlng their reapectlve contractual 
rights and obllgatlona under thla Agreement, and fof all other purpoaea not 
expreuly precluded by auc:n agency ruling. 



3. lnfonnel Rgolutlon of Dleputtt 

A!tllchment 1 
Page 2 

3. 1 The Partiea to thil AgrHment ahaU submit any and all disputes betwHn 
BeiiSouth and ACI for r"olutlon to an Inter-Company Review Board 
consisting of one reprtMnttUvelrom ACI at!M Dlrte1or·or·above level and 
one repreaentatlve from BeiiSouth 11 the Vlce.Prealdent-or·above level l?r at 
auch lower level 11 each P1rty may d"lgnate). 

3.2 The Partlea may enter Into 1 lltlltment of any dlapute at any time. 

4. lnlt11t10n of 10 Ad!l!rJtlon 

Except for Oltpullt Afftcting S.tvlct, tf tJit Inter-Company Review Boerd Ia 
unable to reaolvelhe dlapull within thirty (30) dayt (or auch longer period 11 

egreed to In writlng by the Partlet) of such aubmlaalon. end the Pertlea heve 
not otherwiM entered Into 1 Mttltmtnt of their dltputt, eHher Perty may 
Initiate an arbltrlllon In eccordanc:e with the CPR lnalltuta for Dltputl 
Resolution (•CPR') Rula for Non-Admlnlatered Art>itnltlon end buslneu 
disputea ("1he CPR Rulea') . 

. , 
If the lnter..('ompany Review Board provided for in Section 3 of thla 
Attachment 1 Ia unable to reaolve a Ofsputa Alfecting Service within two (2) 
buslneaa days (or audllonger period u egi'Md to in writing by the P1rtles) of 
such submltalon. and the Plltln have not otherwlae entered Into 1 settlement 
of their dispute, either Perty, rMy, through lti representatlve on the Inter· 
Company Review Board, request erbitnltlon of what in good faith 11 believed 
to be a Dispute A1fec:tjng Service In aocordence with the requiremenll of 
Section 9 of thil Altachment 1, w1th the consent of the other party, which 
consent shall not be unnaaaonebfy withheld. Ally dlaputa not rnolved in 
accordance with Section 9 of thla Attachment 1 shall be ruolved 11 tf it were 
not a Oiapute A1fec:tjng Service. 

5. Govtmlng Ry!M fot: Art!l!rJtlon 

5.1 The Nlel Mt forth below and the CPR Rules shell govem 111 erbltration 
proceedingl inltlated purauant to thla Attachment; however, such 1rbltratlon 
proceedlnga mall not be conducted under the auaploel of the CPR Rules 
unleu the P1rtlet mutually egree. VVhere any of the rula set forth herein 
conftlet with the rula of the CPR Rulel, the Nlel Mt forth In thla A!tllchmen! 
shall prevail. 
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6. Appointment and Rtmoyt! of Arbltrato(J for tht Q!aputta other then tht 
Dlapytfa Afftotlng Atntlot proc;ua 

6. 1 Each artlltratlon conducted pul"'uantto thla Sectlon shall be conducted before 
a panel of three Albltratora. each of whom aha!! mHI the quali11catlona 111 
forth herein. Each Albltrttor aha!! be lmpartlt!, aha!! not htve boen employed 
by or afll!lated with eny of the Pa rtlea hereto or any of their reapective 
Aflillatea end lht!l PAINit 1ubatanUtJ legal, accounting, tellcommunlcationa. 
bualneu or other profeulonal axperllnce re~ant to the laau11 In diapute tn 
the attlltrallon u alated In the notice lnltletlng auch proceeding. The panel of 
trtlitretOB lhall be teleeted 11 provided In the CPR Rulea. 

6.2 The Partlet may, by mutuel written egrHment. remove an Albltrllor at eny 
time, end thall provide prompt written notlol of ~vel to auch Albitrator. 

6.3 In the event thtt an AlbitratOt reslgna, ia removed pul"'utnt to Section 6.2 of 
thla Attachment 1, or becomla uneble to dlacharve hia or her dutlea. the 
Pai1Jea ahall. by mutual wr1tttn AQreement. appoint 1 replacement Albltretor 
within thirty (30) dtys after auch resignation, removal. or Inability, unielt a 
different tlme period Is mutuelly ~reed upon In wrltlng by the Parties. Ally 
m.attel"' pending before the Altlltrltor at the tlml he 01 the retlgna. It 
removed, or becomes UMble to dltcharve hla Of her dulles. will be asaigned 
to the replacement Albitrator u aoon 11 the replacement Albltrator Ia 
appointed. 

7 Qut!11 end Powt!J of lht Arbltnto!l 

The Albltratora ahtD receive complaints and other permitted pleadlnga, 
oversee dllcovery, admlniltar oa'lha and aubpoent witnttNt pul"'utnt to the 
United Slttea Albltratlon Act. hold hearfngl. laaue decJaloroi. tnd maintain 1 

recottl of proceedinga. The Albltrltora aha!! htve the power to award any 
remedy or rallef thtt 1 court with juriSdiction over thlt Agreement could order 
or grant, Including, without limitation, the awarding of damagea, pf'&ojudgment 
Interest. lpeciftc: performtnce of any obligatJon cretted under the Agreement. 
inuence of en Injunction, Of Imposition of Nlnctlonl fOt abuse or fruttratlon o~ 
the arbitration prooen. except that the Albltt'ltora may not (I) ewa.rd punitive 
da~ea; (II) Of any remedy rendered unavtllable to the Parties pursuant to 
Sectlon 10.3 of the Gene1111 Terma and Conditlona of the Agreement: or (iii) 
limit, expand, or otherwise modify the terma of this Agreement. 

8. Dlecgyery end PrqcMdlnga 

8.1 BeiiSouth and ACI ahaJJ attempt. in good falth. to agree on a plan for 
discovery. Should they fall to agnot, either BeiiSouth or ACt may rOQuesl a 
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joint meeting or conference call with the Arbitrators. The Arbttrators shall 
resolve any disputes be!Ween BeiiSouth and ACI. and such resoh.rtlon wtth 
respect to the scope, manner. and timing of dlacovery shall be final and 
binding. 

6.2 The Partlea shall facilitate the arbitration by: (I) making available to one 
another and to the Arbitrator~. on 11 expedhed a buit 11 Ia practicabl&. for 
examination, depoaltlon, lnapectlon and extractlon all documentt. books. 
recorda and peraonnel under their control if datarmlned by the Arbitr.uora to 
be nalevant to the dlapute; (II) conductlng arbl1tatlon hear1nga to the greateat 
extent pONible on aucc.ulvt d11ya; and (Ill) obHrvlng atr1ctly the time per1odt 
eatebllahtd by the CPR Rulea or by the AltlHnatora for aubml11lon of evidence 
orbrlefl. 

9. Rnp!utlon pf Dlapyfa AffKtln11 3trvlet 

9.1 PurpoH 

Thla Section g deaalbtl the procedures for an expedhed reaolutlon of 
dlaputn between BeiiSouth and ACI ar1aing under thla Agreement which 
directly affect the ability of 1 Party to provide unlntemJpted. high quality 
servlon to Ita cuatomera at the lime of the dltpu1e and which cannot be 
reaolved ualng the procedunaa for informal reaolutlon of dlaputea contamed In 
thla atlllchment of the Agreement 

9.2 Appointment and Ramoval of ArbltTator 

9.2. 1 A aole Altlitrator will preside over each dispute submitted for arbitration under 
this Section 9. 

9.2.2 The Partlea lhaR appoint three (3) Arbitrators who wlll aerve for the term of 
thla Agreement. unlell removed pursuant to Section 9.2.3 of thla Attachment 
1. The appointment and the order In which Artlitrator1 ahall preside over 
Ollputea Alfedlng Service will be made by mutual agreement In wrtting within 
thirty (30) deys after the Elfec:tlve Date. 

9.2.3 The E".-rtles may, by mutual written agreement. remove an Artlltralor at any 
time. and lhall provide prompt written notice of ntmovalto such Artlltrator 

9.2.4 In the event that an Artlitrator reslgna, Ia removed pursuant to Section 9,2.3 of 
thla Atlllcihment 1, or bec:clfMI unable to dilcharge hia or her dutlea. the 
Part!ea aha!!, by mu1ual written Agreement. appoint a replacement Artlltrator 
within thirty (30) days after auch reelgnaUon. removal. or inability. unless 1 

different time period Ia mutually agreed upon in wrtting by the Partiea. Any 
matters pending befonathe Artlitrator at the time he or aha realgna. Ia 
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removed, or becomes unable to discharge his or her dut1es. wtll be us.gned 
to the Arbitrator whose name appears next In the alphabet. 

9.3 Initiation of Dlapuwa Atr.ctlng Service Proc11a. 

9.3.1 A proceeding for arbitration under thla Section 9 will be commenced by a 
Party (·Compllinlng Party} after following the proceaa provldld for In Stctlon 
4 of this Attachment 1 by nllng I oompllint with the Arbitrator and 
aimultaneoualy providing 1 copy to the other Party ("Complaint'). 

9.3.2 Each Complaint will conc:em only the claiml relating to an act or failure to act 
(or serlet of related acta or failures to act) of 1 Party which affect the 
Complaining Party's ability to offer a apeclflc service (or group of related 
aervlcea) to ita customer~. 

9.3.3 A Complaint may be In letter or memorandum form and must apeclflcally 
describe the action or lnaetlon o, a Party In dlapute and Identify with 
particularity how the oomplalnlng Party's servlot to Ill customer~ Ia affected. 

·. 
9.4 R11pon" to Complaint 

A response to the Complaint mutt be ~led within ftve (5) business days after 
service of the Complalnt 

9.5 Reply to Complaint 

A reply Ia pennitted to be filed by the Complaining Party within three (3) 
bualneu days of service of the reaponae. The reply muat be limited to thoae 
matter~ raised In the response. 

9.6 Olac:overy 

The Partles shall c:ooperate on discovery matter~ 11 provided In Se<:tlon 8 of 
this Attachment 1. but following expedited procedunsa. 

9.7 HIIMIJ 

9.7. 1 The Arbitrator will schedule 1 hearing on the Complaint to tak.e place within 
twenty (20) bualneu d~ya after a.ervice of the Complalnt However. if mutually 
agreed to by the Parties. a harlng may be waived and the doclalon of the 
Arbitrator will be baaed upon the paper1 ftled by the Parties. 

9.7.2 The hearing wiU be I~ to tour (4) days. with eeeh Party allocated no more 
than two (2) days. lndudlng croaa examination by thl other Party. to present 
ita evidence and argumenta. For extraordinary reHON. Including the ne ... d lor 
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extenalve crou .. xaminatlon. the Arbitrator may alloc.te more time for the 
hearing. 

In order to focue theluuet f01 purpoMt of the hearing. to preaent onitlal voewa 
concemlng the llluet, and to facllitate the preaentetlon of evidence. the 
Arbitrator haa the dlacretlon to conduct 1 telephone prehearing conference at 
a mutually convenient time. but in no event later than three (3) daya prior to 
any acheduled hearing. 

Each Pa!1y may lntroduc. evidence and cell witneaaaa it hll previously 
identi1\ed in ita wi1neaa and exhibit llat.. The witneaa and exhibit llat. muat be 
h.Jmlahed to the other Pa!1y at ltut thrM (3) daya prior to commencement of 
tha hearing. The wltneaa llat wtu dlldoaa the aubatence of aach wltnau· 
expected teatlmony. The exhibit llat willlden~ by name (author and 
recipient), date. title and any other Identifying charactet1atlca the exhlbitl to be 
used at the arbl1ntlon. Teatlmony from wftnetaaa notllattd on the wltneu ltat 
or exhlblta not llatld on the exhibit Uat may not be praaanted In the hearing. 

9.7.3 The Parties will malta reaaonable effort. to ttlpulate to undlaputed facts priof 
to the date of the hearing. 

9.7.4 'MtniUH will tea~ under oath end a complete tranacrlpt of the proceeding. 
together with all pleldlnga and exhlblta, ahall be maintained by the Arbitrator. 

9.6 Oeclaion 

9 .6. 1 The Arbitrator wiU lsaue and aarve h!a or her dedtlon on the Partie a within five 
(5) buainau daya of the clote of the hearing or receipt of the hearing 
tranactipt, whiehever It later. 

9.8.2 The Parties agree to take the actlona neceuary to Implement the deeoalon of 
the Arbitrator Immediately upon receipt of the dedalon. 

10. Pr1VIIf8" 

10.1 Althoygh conformity to celtlln legal rulet of evklence may not be nece .. ary In 
connection arbitratlont Initiated purauant to this Attachment. the Arbl1ratora 
shall, In all ca .... apply the attorney-client pnvilege and the worl< product 
Immunity. 

10 2 At no lime, tor any purpotH, may a Patty Introduce Into evidence or Inform 
the Arbltratora of any ttatement or other action of a Patty ln connection wtth 
negoliatlone between the Parties purauant to the Informal Rnolutlon of 
Ditputea provlalon of thla Alt.achment 1. 
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Unlen both Partltt agrH othtrwist. any htarlng under thta Ana~nment 1 

ehall take piece In AUanta, a.otvll 

I 2. Ptclalon 

The Arbltt8tor(a) deelalon and award aha!! be nnal and binding, and aha II be 1n 
writing unleuthe Partlea mutually egree to walve the requirement of a wntten 
opinion. Judgment upon the award rendered by the Arbltt8t()((l) may be 
entered In any court having jurildlc:tlon ther.af. Either Party INY apply to the 
United Stalet Oittl1ct Court I()( the dlltrict In whlc:h the hearing ocevrred for en 
order enton:lng the dlc:lalon. E.:ccept f()( Oleputea Alfldlng Serva, the 
AttlltraiOtllhall makllhtlr declllon Within n!ntty (vel) daya of the ln~llon of 

prooetdlngl PUtiUIDIIO Stclion 4 of thl1 Attac:htnent. unleu the Pertiee 
mutually IQIM Olhetw1M. 

13. f.ul 

13.1 The Arbltt8t()((e) fiiee and expemea thet ere dintetly related to a pertlcuiar 
proceeding ehall be paid by the lol!ng Party. In caaea where the Arbitrator( a) 

detennlnes that nel1hef Party hal, In aome tNterlal reapect, completely 
prevailed ()( loet In 1 procu ~log. the ArbHr1tor(a) lh1U. In hia ()( her diacretlon. 
1pportlon expeDMIIO r.n.ct the re..1t!Ye aucceu of each P1rty. Thoee teea 
and expensa not dlredly related to a pertlc:ular proceeding lhiU be ahered 
equally. In the event that the Paltles aet!le 1 dllpute before the Arbitret()((a) 
reacnea 1 dedtlon with retpect to that d!aputa, the Set!lement Agreement 
muat apeclfy how the Arbitrator( I ') feel!()( the Plf'~lar proceeding Will be 
apportioned. 

13.2 In an action to en(()(ce ()( connrm a deoalon of tho Art>ltt8t()((l), tho prevailing 
Perty lhal be entitled to ill reu<Jnable anomeye· Ieee. elCJ)tlrt f.ea . coati. end 
expensea. 

1o4. 1 BeiiSouth, ACI. and tho ArbHretor(a) wiU treat any arbltrltlon proceeding. 
Including the hearinga end eooference.. diacovery, ()(other related eventa. aa 
eoo1\dentlaf, except aa neoauary In conneetlon wl!h a judicial challenge to. ()( 
enfOfC8t1'lent of. an eward, or uniH:e otherwile reqlilred by en order or lawful 
proceaa of a court()( govemmental body. 
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14.2 In order lo maintain the privacy of all arbitration conference• tnd heannga. the 

Arbitrator(a) lhall have the power to require the txclua1on of tny peraon. other 

then e Perty. c:ounNithertto. or other eaNntltl peraona. 

14.3 To the eXlent ltlttany lnfonnatioll or mttertala drlcloted 1n the courae of 1n 
arbltratlon proceeding conlllna propnellry or c:onllden~l mformthon of ertner 
Party, It shall be aafegu1rded In accord1nce with Sedlon 17 of the Genertl 
Terme end Conditione of the Ao*ment. However. nothing In S<.ctlon 17 of 
the O.ntrll Termeend Conditione of the Agr.ement aha II be conatrutd to 
prevtnt tlthtr Petty trom dltclotlng the other Perty'a tnformatlon to the 
Arbitrator In connection with or In antlclpatlon of an 1rbltratlon proceeding. In 

addition, tht Atblttltora may luut ordtra to prottd 1t1a contldtntltllty of 
propriellry informetlon, trade NCttta. or other Nnaltlvt tnformttlon 

15. Strylct of Proctu 

Exceptaa provided In Section 8.3.1 of thfl Attaonment 1. Nrvlce mty be 
mtdt by aubmltllng one copy of au P'-adlnga and 1tllehmtnta 1nd any other 
documenll requiting MMc:e to each P1rty 1nd one copy to the Artlitrall)(. 

Service ahan be deemed made (I) upon receipt If delivered by hind; (il) tiler 
three (3) bualneardaya If ~tnt by ftrat clau U.S. maU: (W) the neXl bualneu 
dty If aent by ovemlght cour'-r MMot: or (tv) upon conftrmed receipt if 
tnnamltted by flcalml'-. If aervice is by facsimile. 1 copy ahtll be aent the 
same day by htnd delivery. t1rat c1att U.S. nllll. 01" ovemlght courier service 

15. 1 Service by ACI to BeiiSouth and by 8eiiSouth to ACt II tnt lddrn1 
deslgnlted fOI" dellvety of notloelln ltlla Agreement shell be deemed to be 

'ervice to BenSoutn or ACI. reapecttully. 
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SERVICE DESCRIPTION: UNBUNDLED NETWORK ELEMENTS 

fntmduetfon 

Thlt Attachment seta forth the description• and requlrementt fot 

unbundled networi< elements that Be!ISouth agree• to offer to ACI under 

thlt Agreemtnl. 

2. Lpgp Comblnatfgn 

2.1 Otftnltlon 

2.1.1 The Loop or Loop Comblnallon It a combination of the networi< tnterface 

device (NIO), loop distribution end loop feeder. with or without a loop 

conc.nttator/multlpltxer. Ihlloop Is the phytlc:aii'Ndtum or functional 

path on which 1 allbtcrtbtr'a trlllle (multlpltxld or non-rnultlpltxed. 

conc:entrated or non-concentrated) Ia carried from the MOF. OSX. LGX 

or OCS In 1 cenltll ofllce or aiml!ar environmen1 (Including remote 

awltchlng modules) up to thl termination at the NIO 11 the cuatomer'a 

premise. 

2.1.2 

2.2 

2.2.1 

:.! .2.1.1 

2.2.1.2 

2.2.1.3 

2.2.1.<4 

2.2.1 .5 

·. 
The provltlonlng of service tto a cuetomer will require crou-ofllce cabling 

and cron-eonnectlona withn the central of'llce t.o connect the loop to a 

!ocaltwltdl or to other tranamltllon ~ulpmtnt In co-loca1ed epace. 

These cables and croq..connectlone m.y be coneldered part of the loop, 

the awttch or other trantmlsalon equipment, or 11 a aeparetety tartfred 

eltll*lt 

TKhnleal R~ulrtmenta 

The Loop or Loop Cornblnlllon ehl~ be capable of perfonnlng 

trantmiulon and algnaUng func::tlona aaeoctated wrtb all local aervk:el 

Including the following (whenever needed by ACI and wherever available 

In the BetiSouth netwol1<, to provldeend-tc>-4nd aervlce capability to 

ACI'a cuatomer): 

·2-wfrt voice grtde baalc t.el&phone aervlcea; 

2-wfrt ISDN; 

2-wfrt CENTREX; 

2 and 4-wlrt PBX Unn or tn.onka; 

2 and 4-wfre voice grtde pllvate llnee and foreign exchange linea: 
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2.2.1.7 

2.2.1.8 

2.2.1.9 

2.2.2 

2.2.2.1 

2.2.2.2 

2.2.2.3 

2.2.2.4 

2.2.2.5 

2.2.2.6 
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4-wtre digital data (2.4Kbpa through 64Kbps and n times 64Kbps (where 
n s 24): 

4-wire OS 1 (awi1ched or private line): 

DS.3 rate private linea: and 

Optlcel SONET OC-n rate private linea. 

The altematlvea for tho unbundled loop combination Include but are not 
limited to: 

Copper IWiatld pair loOp from the NIO at the cuatomer'a promiae to the 
MOF In the LEC loctl ttrving otllce (LSO). 

Copper IWiated pair dlatributlon from the NID at the cuatomer'a premise 
to a loop concentrator/multiplexer loceted extamal to tho LSO, with 
metalllo T1 04' fiber fMder from the concentrator/multiplexer to an MDF 
or OSX frame In the LSO (a.ee loop conoentrator/multlplexer section for 
posalble variations). 

Whenever available In lhe BeUSovth networtt. BeiiSouth wtll provide 
Hybrid fiber coax loop that conalt'.l of coax cable from an NIDINIU at the 
customer' a premise to a tiber node. tiber ceble from lhe fiber node to a 
Holt Digital Tennlnal (HOT) In lhe LSO. and 0511 from tho HOT to a 
OSX frame In the LSO. 

051 rate loop over a metallic T1 or optical SONET/uynchronoua 
network facility from lhe NIO 11 tho customer' a premise to a OSX frame 
In the LEC LSO. 

053 rate loop over optical SONET/aaynchronoua network facility from 
the NID 11 lhe cuatomer'a premise to a OSX frame or DCS In the LEC 
LSO. 

SONET OC-n rate loop from tho NIO at the cuatomer'a promise to a 
!Jgh(Qulde Crou-connect (LOX) 04' DCS In the LSO. 

SeiVlcea supported by lhe loop combination• will Include POTS. 
CENTREX, bule rate ISDN!, analog PBX. voice grade private line. and 
digital daUI (up to 64 Kbla). Additional servioea may Include digital 
PBXa. primlfY rate ISDN, Nx 64Kbla. and 081/053 and SONET private 
linea. 

The loop combination muat aupport the lnlnamlaalon. atgnallng, 
perfonnance and Interface requirement. of the aervlcea to be provided 
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over it lila recognized that the requlrementa of different seMcet are 
different. and that a number of types or grades of loops are required to 
support theM Mrvlces. Services provided over the loop by AC I will be 
consistent with Industry standard a. 

In some inatancea. ACI will require acceaa to copper twiatect pair loop 
combination unfettered by any Intervening equipment (e.g. nttera, load 
colla, ranga ax1endlra. etc.). ao that ACI c:an uaa the loop combin1tlon 
for a variety of aarvlc:ea by atteching appropriate terminal equipment 11 
the enda. ACI wift det.rmine the type of aarvk:. that will be provided over 
the loop combination. 

The Loop Combination ahall be provided to ACtin accordance wrth the 
following Technical Referencea: 

Bellcont TR-NWT .000057, Functional Criteria for Digital Loop Carrier 
Syateme. laaue2. January 1993. 

Bellcore TR·NWT ..000393, GeneriC Requlramenta for ISDN Ballo 
Acceaa Digital Subscriber Unes. 

ANSI T1.100. 1gea, AmeriCan National Standard for 
Teleeommunlcallona • Digital Hierarchy • Optical Interface Speciflcatlona 
(Single Mode). 

ANSI T1.105 • 1995, Arnerk:.n Natlonaf Standard for 
Telecommunfeatlona • Synchronoua Optical Networl! (SONET) • Baaic 
OeacrlpUon lncJudlng Multiplex Structure, R1tea and Formata. 

ANSI T1.102 • 1993, Amerk:.n National Standard for 
Telecommunlcatlona • Digital Hlensrdly • Elec:trlcallnterfacea. 

ANSI T1.403 • 1989, AmoriCin National Standard for 
Telecommunlcatlont . Carrier to Cuttomef fnttaffatlon, OS 1 Metallic 
Interface Specification. 

Belfcore GR-2153-CORE. Synchronoua Optical Networt< System• 
(SONET), Common Generic Cmeria. 

~ TR-TSV..()()()()()8, Digital Interface Between the SLC 96 Digital 
Loop canter System and 1 Local Digital Switch, faaue 2, A:.~ul11987. 

Bellcons TR·NWT ..000303, lntegnsted Digital Loop Carrier System 
Generic Requfnsmenta. Objec:tlves and Interface. faaue 2, December 
1992; Rev. 1. Oecember 1993; Supp!Mlent 1. December 19!13. 
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Bellcore TR-TSY .000673, Operation a Systems lnterla~ for an IOLC 
System. (LSSGR) FSO 20.02-2100, luue I. Septe!flber 1989. 

lnl:lgrJtad Q!glf;ll Logp Caaltrw 

Where Bei!South uaet Integrated Digital Loop Cam.r (OLCa) ayattma to 
provklt the local loop, Bei!Sovth will make alternative arrangementa to 
permit ACI to Older 1 oon!J9uoua unbundled local loop. These 
anangementa muat provide ACI with the capability to aerve all of 
BeiiSouth'a Cuatomera at the aeme level Bei!South provldn ltaelf. 

Lpqp DlatrlbuUon 

Loop Olttr1buUon Ia compo•ed of two dlatlnct component parta: a 
Nttwort< lnttrlac:. Device and OlatrlbuUon Media. Each component plrt 
Ia dtflnld In detail below. 

Nttwortllntlrfact Device 

O.flnl1loo 

The Networ1(1ntarfloe Oevtce (NIO) Ita alngfe..llne termination device or 
that portion of a multlple-lfne termination device required to terminate a 
alngle line or circuit. The tvndamenl:ll fUnction of the NID ii to establlah 
the otllcial network demaraltlon point ~n a earner tad Ita end-uaer 
cuttOO'I(Ir. The NIO featwea two Independent chambera or dlvialont 
which separate the aervlce provider's network from the cuatomer'a Inside 
wiring. Each chamber or dlvtalon oonta!na the approprlatt connect'.on 
poinll or poata to which the aerv1oe provider, and the end-uaer cuatomer 
each make their eonnectlona. The NIO provldn a protective ground 
connection. and It capable of terminating cablel auch at lwisted pair 
cable. 

BeiiSouth ahall allow ACI to aecet~ the cuttomer'a inaide wiring. SuCh 
aCOIN may take place through the BeliSouth NIO under the following 
conditions: 1) allow ACI to uae any exitling capacity on Bei!South'e NIO: 
« 2) In !natanon wheretpal"' capacity don not exlat, ACI may connect 
Itt NIO to BeiiSouth'a NIO only In adherence with the FCC rulel 
regarding a NIO to NIO errangernent, until auch tlrne" appropriate 
guldellnel for connection to the NIO are developed and tneorporar.d 
within the Nlltlonal Elecb1c Safety Code. 

With reaped to multiple-line termlnaUon devlcea. ACI ahallspedfy the 
quantity of NIO. It requlrn within auch devlol. 
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Tl ..... 

The Netwoltc lntemcl DevlcllhiU provide 1 dean. IOCeUible pojnt of 
connedlon lot lhllnaldl wiling and lor lhl Olatnbution Media end aheU 
mllntaln 1 c:onnec::t1on to ground thlt meana lhl requirement~ aet forth 

below. 

The NIO .nau bl c:ep&ble of nnatemng elldrlc:IJ enalog 01 digrtat 
algnall between lhl c:ullomel'a lnaide wiring and lhl Oiltlibutlon Modll . 

AU NIO poata 01 connedlng pojntalhaU be In pllc:e. aecure. u .. ble end 
free of any ruet or c:orrotlon The protldlve ground connection ahen 
exllt and bl properly installtd. The ground wire wiU 11so bl tree of rutt 
'Or c:otrOtlon lnd have continuity re1111ve to ground. 

The NIO lhiU be capable of wtthltandlng 1U nonnal local environmental 
variations. 

'Mlere lhl NIO II no« located In a larger. aecure c:eblnet 01 doMI. the 
N I 0 lhall b1 protedlld from phyalc:al vlndllilm. The N I 0 lhiU bl 
phyalc:ally econalbll to ACI designated peROI'Inel. In <:aMI where 
entrance to lhl c:ustomer piWI\Isee II required to glw econa to the N I 0 . 
ACI ahlll obtain ennnc:e I*T1\IIaiOn dlrec:lly from lhl customer 
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BeUSouth shall offer the NIO together w1th. and separately from the 

Dlttribution ~~~ component of Locp Dlttribution 

Interface Requlremanta 

Tht N ID ahlll b41thl lnter1ace to cuttomtrt' premlaet wlrlng for 

altemettva loop llchnologt.t. 

BtiiSouth thlll permit ACI 10 remove eny t xlttlng tennlnatlont to the 

NIO and repllce ltltm with termlnetlont d.algnatld by ACI. BaiiSouth 
thaU not I"'I1''IW or a.tt.r cuttomtr lntlde wiring. 

The NID shaU bl equal to ex bitter than aU of the reqUitements lor NIDt 

111 fOfth In lhl follOwing tldlnlell rtftrt!IC*: 

Bellcott Technical Advllory TA-TSY .000120 ' CU1tomer Pr8!11ltet or 
Netwol1< Ground Wire'; 

Btllcort GtMrio Requlrtmtnt QR~8-CORI 'Gtntrio RequirtiTIIntt tOt 
Outdoor Telephone Networtclnttr1ace Oevicet'; 

Bellcore Tec.hnlcal Requirement TR-NWT -00239 'Indoor Telephone 
Netwotk lnterfaoot'; 

Bellcore Technical Requirement TR-t;IWT .()()0937 'Generic 
Requlrementa for Outdoor and lndocx Building Entrance'; and 

S.llcora Tec:hnlcal Requlrwnerrt TR·NWT .000133 'Genenc: 
Requlrementl for Networtl lntlde Wiring.' 

Dlstrtbtltlon Medii 

Ally req..-1 by ACI for unbundling of Distribution Media Wlft bl mldt 
purauant to tho Bona Fide Aequeat Proce11 lden!l11ed In Sectlon 1 1 of 
the General Tennt and Condltlona. 

DeftnltSon 

.DIItt1butloo Media provldn oonn.ctlvlty between the NID component of 
Loop Dlatrlbutlon and the tennlnal block on the customer-aide or a 
Felder Dlatrtbution Interface (FDI). The FDI II a <Jivloe that tonnlnates 
the Diltrtlu!lon "**la and 'the Loop Felder. and c:roq..oonnecta them In 
order to provide a contlnuooa tranam1u1on path between the NID end 1 

telephone company central oflloe. For 1009 plant that contelnt 1 Looo 
ConcentralOr/Multlpiexer, the Dlatributlon "**la m~~y tennlnete et the 
FDI (If one exlltl). or at a tennlnaUOn and c:t'OP-<X)(ll\ed tlald eiiOCiated 
wi1h the Loop Concentrator/Multiplexef. Thla termination and croll· 



4 2.1 2 

4 2.2 

4 2.2.1 

4.2.2.1.1 

4 2 2.1 2 

4.2.2.1.3 

4.2.2.1.4 

4.2.2.1.5 

4 2.2.1.8 

4 2.2 1.7 

4.2.2 2 

4.2.2.3 

4 2 2.4 

Anachment2 
f>age 8 

connec:tlltld may be In the form of an outside plant dratnbutlon cloaure. 
remote terminal or fiber node. or an underground vault. 

The Dlltr!butlon Media may be copper twilled pair. coax cable. or t ingle 
or multi-mode fiber optic cable. A combination that includea rwo or more 
of theM media II lllo polliblt. In certain caMI, ACI 111111 require 1 
copper twilled pair Ollltlbutlon Medle even In lnatancaa where the 
Olttr!butlon Medii for Mtvlcal that BeiiSouth otfert la other than a 
copper facUlty. 

Requlremenlll for All Dlllrfbutfon Medii 

Diatributlon Media shall be capable of tranamlt!lng signals for the 
following Mrvices (It needed by ACI to provide end·l<>-4nd Mrvice 
cap1blllty to 1t1 eu1tomer): 

2-wire volot grede basic teltphon. aervlcea; 

2-wire ISDN; 

2·wire CEN\REX: 

2 and 4-wire PBX linea or wnka; 

2 and 4-wire voice grede private lines ~nd foreign exchange lines; 

4-wire digital data {2.4Kbpt through 64Kbpa and n times 64Kbpa (where 
n s 24); and 

4-wlre 051 (IWitched or private liM). 

Di3trltxrtion Medii ahallltatllmit all algnallng ~" or tones. Where 
the Dillllbutlon Medii inc:kJdel eny active elements that terminate any of 
the signaling rMtleg .. or tones. theM meaaagea or tones al'lall be 
reproduced by the DlatributJon Media 11 the lntetfac:ea to an adjacent 
Ne!WOrl< Element In a format that malntalna the lntegrtty of the algnallng 
rneuao- or tones. 

Diatributlon Media shall auppolt function& aaaociated with provlalonlng. 
maintenance and teatlng of the Dlatnbutlon Media ltaelf. aa well a a 
provide necenary acx:eu to provlllonlng, maintenance and totting 
functions for Nelwol1c Elements to which It Ia associated. 

Dlalllbutlon Media lhiU provide performance monitoring of the 
Dlatributlon Media ltaelf, u - u u provide niCIIIIIY acc.u for 
performance monitoring tor Nerwortc Elemlnta to which it Ia anooated 
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Distribution Media shall be equal to or better than all of the applicable 
requlrementa set forth in the following technical referencea. 

Bellco,.. TR-TSY-000057. ·Functional Cr~eria for Digital Loop Carrier 
Syatema•; and 

Bollwrt TR-NWT-000393, ·Generic Requirements for ISDN B11ic 
Acceu Digital Subscriber Unea.' 

Bell South thlll provide AC I with phyalcal acc:eaa to. and tht right to 

connect to, tnt 1'01. 

BellSouth shall otrer Distribution Media together with. and separately 
from tht NID component of Loop Dlatrlbutlon. 

Additional Requlnamanta for Special Copper Otal11buUon Mtdla 

In addltlon to D!atributlon Media thltaupporta the requlremenllln 
Section 4.2.2 (above), ACI may d11ignate Dlttributlon Madia to be 
copper twitted pair wttlc:h ana unfttter.d by any lntetvenlng equipment 
(e.g., flltera. load coila, range extc:.ndera) so that ACt can uae these loops 
for a variety of services by attaching appropriate tennlnal equipment at 
the enda. 

Additional Requlnamenta for Fiber Olatnbutlon Akdla 

Fiber optic cable Oiatrlbutlon Media ahall be capable of tranamrttlng 
signals for the following aetVIoet In addition to the onet under Section 
4.2.2.1 above: 

DS3 nate privata line aetvlc::e; 

Optical SONET OC-n rate prtvate linea (where n Ia denned In the 
technical reference in Section ~.2 .4.4 of thla Attachment 2: and 

Analog Radio Frequency bued aervlcea (e.g., Cable Televialon (CATV) 

.Additional Requlnamenta for Coaxial Ca~ Olatnbutlon Akdla 

Coaxial cable (coax) Olatrlbutlon Media ahall be capable of tranamrttlng 
signals for the following aervlou In addition to the onea under Section 
4.2.2.1 aboYe: 

Broadband data, ehher one way or bi-directional, aymrnetrlc or 
aaymrnetric, at nata between 1.5 Mbla and 4~ Mbla; and 

Analog Radio Frequency baaed aetvlcea (e.g. CATV). 
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Signal ttanafara betwHn the Distribution Media and the NID and an 
adjacent NetwoOI Element shall have Ieveii of degradation that are 
within the performance requlrementa aet forth In SectJon 111.2 of toll 
Altlchment 2. 

Distribution Media ahall be equal to or better than each of the applicable 
lnterfeC6 requlremenll HI forth In tha following technical referencea: 

Ballcore TR·NWT .000040. 'Geneno Requirement• for Outdoor 
Telephone Netwontlnterface Devices." lsaued December 1. 1994: 

Bel Ieora TR·NWT ..000067, 'Functlonal Cr1ter1a for Digital Loop Carrier 
Syttema.' laauld January 2, 1003; 

Bellcore TR·NWT ..()()()393, 'Generic Requlrementa for ISDN Baalc 
Aeceu Digital Subeetlblr Unea' ; 

Bellcore TR-NWT ..()()()2!13, SONET Transport Syttema: Common Cr1terla 
(A module of TSGR. FR·NWT ~00440). laaue 2. December 1 G91: 

Loop Cgnctntrator/Mu!tlpltxtr 

Any requeat by ACI for unbundling the Loop Concentrator/Muttlplexer will 
be mede purauant to the BoN! Fide Requeat PI'OceSI identl11ed In 
Section 1.1. of the General Torma and Conditione. 

5 1 Definition 

5.1.1 The Loop Concenll'ator/Multlplexer Ia the Ne!WOOI Element that (1) 
aggregetee lower bit rate or bandwidth algnala to higher bit rate or 
bandwidth algnals (multiplexing): (2) dlsaggregatH higher bit rate or 
bandWidth algnala to lower bit rate or bandwidth 1lgnela (domultlploxlng): 
(3) aggregates a apeclfted number of signata or channel• to fewer 
channels (ooncentrating); (4) perform• algnal oonvoralon, Including 
encoding of signals (e.g., analog to digital and digital to analog aigrutl 
eonveralon); and (6) In aomelnatencea performa electrlcal to optical 
(E/0) COIMII11on. 

5. 1 .2 The Loop Concentrator/Multiplexer function may be provided through a 
Digital Loop Carrier (DLC) ayttem, channel bank, multiplexer or other 
equipment at which trafllo Ia encoded and decoded. multiplexed and 
demultlplexed, or concentrated. In case• where this NotwoOI Element Is 
required on an Integrated DLC. BeiiSouth will provide It by a universal 
DLC alternative. 
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The Loop Concentrttor/Multlplexar ahall be cepable of performing rtt 
functlont on the t!Qnall for the following lltVICtl, Including bLI not 
limited to, (II naldld by ACito provide end.to-end aarvlce capability to 
Itt cuatomar): 

2-wire voice grade baalc telephone satVicea: 

2·wire ISDN: 

2·wire CENTREX; 

2 and 4·wlra PBX linea or trunkJ; 

2 and 4-w!ra voice grade privata linea and lore~n exChange llnH; 

4-wirt dlghal dltl (2.4Kbptlhrough &.4Kbpt and n times &.4Kbpa (where 
n s 24); 

4·wire OS 1 (switched or prtvete line); 

05-3 rate private linea; 

Optical SONET rate private linea; and 

Coin aatVicel 

The Loop Concentrator/Multiplexer ahlll perform the following functlona 
aa approprtate: 

Analog to digital tlgnel converalon ol both Incoming and outgoing 
(upatnaam end downltream) enalog signata; 

Multiplexing ol the Individual digital tignala up to higher tranamlu ion bit 
rata tignall (e.g., 080, 051, 0$3, or optical SONET ratea) lor tranapot1 
to BeUSouth eentrtl ofllce through the Loop Feeder. and 

Concentration of end·uur cuatomer aignala onto fewer Channels of a 
Loop Feeder. (The concentration ratio provided for the Networil 
Elementa requested by ACI ahaH be nc h~gher than the Loop 
Concentrwtor/Multlplexer concentration ratio BeiiSouth uao to provide 
aarvlce to Ita own cuatomen.) 

BefiSouth ahiU provide power for the Loop Concentrator/ Multiplexer. 
through a non-lnterruptlble 101.1rce If the function Ia performed In a central 
otlk:e, or from a commercial AC power aource with battery bacllup If the 
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equipment Ia located outside a central office. Such power shall also 
adhere to the requirement• alated In the Section 2 ot Anacl1mant 3 

The Loop Concentrator/Multiplexer a hell be provided to AC 1 In 
accordance wtlh the following Tecl1nical Retereneea: 

Balleora TR-NWT ..000057. Functional Cri1ar1a for Digital Loop Carrier 
Syatema, luue 2. January 1993. 

S.Uccn TR·NWT -000393, Generic Requlrementt tor ISDN Beale 
Aet.:~t~l Digital Subtcribtr Unet. 

ANSI T1.106 • 1988. American National Standard for 
Telteommunlcatlont • Otottat Hierarchy • Optlelllntarfaee Spacltlcallona 
(Single Mode). 

ANSI T1 .10S • 199S, American National Standard for 
Tetecommunk:atlona • Synchronoua Optical Netwo111 (SONEn . Beale 
Onctlptlon Including Multiplex Structure. Raitt end Fermata. 

ANSI T1. 102 • 1993, American Ne!lonal Standard for 
Telecommun'k:atlont ·Digital Hlenarchy • Electrlc811nterlacea. 

ANSI T1 .403-1989, American Nltlonal Standard for 
Telecommunications • C.rrlef to Cuatomer lnatallatlon, OS 1 Metallic 
Interlace $pe<:il\cation. 

Belk:cn GR-253-CORE. Synct1ron01.11 Optic.tl Netwo111 Systems 
(SON En. Common Genetic Criterte. 

Bellcore TR·TSY-000008, Olgilallntarfaee Between the SLC 96 Digrtal 
Loop camer System and 1 Local Digital Switc/1, l&aue 2, August 1987 

Bellcore TR-NWT -000303, lntegnaled Digital Loop Carrier System 
Generic Requlrementa, Objtc:tlvea and Interlace. taaue 2. December 
1 Q92; Rev. 1, o-mbM 19Q3; Supplement 1, December 1003. 

Belleonl TR-TSY-000e73, O~r1Uona Systamt Interface tot an IOLC 
System, (LSSGR) FSO 2().()2-2100, 1aaue 1. September 1989. 

Raqulnamenta for an lntalllgem Loop Concantrator/Multiplaxar 

In addition to the baalc funellona daacrlbed above tot the Loop 
Concenlnltor/Multiplaxer, the 1018111gent Loop Concentrator/Multlple.xer 
(ICIM) allaH provide facility grooming, faclllty teat functlona, formet 
converalon and algnallng converalon aa epproprtate. 
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5.3.2 At ACI'a option. BeiiSouth shall provide Immediate and continuous 
conflgu111tlon and reconflgu111tlon of the channate within the phyeiul 
lntarfl~l (I.e .. of C/'011 connect~, 11 wtllla direct ACI control of 'luch 
conftguratlont lnd raconftguratlona) on the underlying deviCe that 
provides auch IC/M function. 

~. 3.3 At ACI'a optlon, BaiiSouth aheli provide acheduled conllgurallon and 
reconflguretlon of the ch1nne11 within tht phyliul lntarfaeea (I.e .. of 
crou connects, u wen u d!red ACI control of auch conllguralions and 
reconflgu111tlons) on the underlying device that provldea auch IC/M 
function. 

5.3.4 The undartylng equipment that provldea auch IC/M function a hall 
conlinuouely monitor protected circuit Plckl 1nd rldund1nt common 
equipment 

5.3.5 The underlying equipment that providea auch IC/M function aha II 
automatlcllly awltch to 1 protectlon circuit piCk on datectlon of a failure 
or dag111datlon of normal operation. 

5.3.6 The undertyl,ng equipment that providea auch IC/M function ahall be 
equipped with a redundan1 power supply or a battery back-up. 

5.3. 7 At ACI'a optlon. BeiiSouth a han provide ACI with real tlme performance 
monitoring and alann data on IC/M elemenlll that may affect ACI'a trat!lc. 
Thla includn IC/M hardware atann data and facility atann data on the 
undertylng device that provldn auch IC/M functJon. 

5.3.8 At ACI'a option, BeiiSouth ahan provide ACI with real tlme ability to 
Initiate teatl on the undertylng device that provldea auch tC/M function 
Integrated test equipment n - u aa other integrated functionality tor 
routine teJting and fault laotatlon. 

5.4 Interface Requlrem.ntl 
The Loop ConcentratOt/Multlplexer shall meet the following interface 
requlrementl, aa appropt1ata for the configuration that ACI dealgnatea: 

5.4.1 The Loop Concentrator/Multiplexer ahall provide an analog votoe 
frequency copper twiat.d pair interfaoa to tha locallwltch (e.g .. unlverul 
OLC appllcatlona), 11 dnctibed In tha referenoea in Section 5.2.4 of this 
Attachment 

5.4.2 The Loop Conoentrator/Muitlplexer ahlll provide digital "-wire electrical 
lnterfaoea to tho loc:al digital awllch, 11 doacribed in the references in 
Sectlon 5.2.4 of thll Attachment · 
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5.4.3 The Loop Con~ntrator/MuHJpltxer alia II provide optlcll SONET 
lnterlecet et rttll of OC-N •• desclibed In the references in Section 
5.2.4 of !hit Attachment. 

5.4.4 The Loop Conoentrttor/Muttlplexer aha II provide the Bellcore TR-303 
081 levellniAtrlace to a Local Olgltllawitch. Loop 
Conc;entrator/Multlp'-xer ehall provide BeiiGore TR.08 modea 1 &2 OS 1 
lnttrlactt when dttlgnated by ACI. Such Interlace requlrementa are 
apeclfled In the naferancet In Seetlon !!.2.4 of thla Attachment 

5.4.5 The Loop Concentrator/Muttlplexer ehall provide lntegrttld Network 
Acceu (INA) OS1a for non-locelly awitchld or non-awltched apeclal 
aarvlcea, 11 detcrlbed In the refartnoea In Sectlon !1.2.4 of thla 
Attachment. 

5.5 The Intelligent Loop Concentrator/Multtplexar ahall be provided to ACI In 
accordance with the Technical Reference• aet forth In Sactlont 5.2.4. 13 
through !!.2.4. 1G above. 

6. Loop Fltdtr 

Any requat by ACI for unbundllng the Loop Feeder will be made 
purtuant to the Bona Flde Requoet Proceu idenllfted In Sectlon 1. 1 of 
the General TeiTill and Conditione of this Agreement 

6.1 O.ftnltkln 

6. 1.1 The Loop Feeder Ia the Network Element that provide• connectivity 
between (1) a FOI aaodated with Loop Olttributlon and a termination 
point approprtate tor the media In a central ollk:e, or (2) a Loop 
Concentrator/Muttlplexer provided in a remote terminal and a termination 
point approprtate for the media In a central of'lk:e. BellSouth ehlll 
provide !be neoeuary cab~ng between the BeUSouth equipment (I.e. 
FOI) and ACI'a equipment 

6 . 1.2 Tho phy.bl medium of the Loop Feeder may bO copper twlaled pair, or 
,Ingle or mul!knode fiber 11 dealgna\ed by ACI and where avallable In 
the BeiiSoulh networX. In certain cuet, BeUSouth mm provide a 
copper twlated pair loop even In lnatanoea when! the medium of the 
Loop Feeder for aervlcet that Bei!South offert 11 other than a copper 
facility. 

6.2 Requlramenta for All Loop Feeder lhdla 
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6.2.1 The Loop Feeder ahaiJ be capable of tranamittlng analog voice 
frequency, bulc rate ISDN. digital data. or analog radio frequency 
signall, where available in the BeiiSouth networ1<. 

6.2.2 BeiiSouth ahaU provide appropriate power tor all active element• In the 
Loop Fledtr. BtiiSouth will provide appropriate power from a central 
olllct eource, or from 1 commercial AC aource with reetlfle11 tor AC to 
DC conve11Jon and 8-hour battery back-1.1p when the equipment II 
locatldln an outllde plent Remote Termine! (RT). 

6.3 Additional Requlrementa for S,.elal Copper Loop FHder Medium 

In addition to requinlments aet forth in Section 6.2 above. and where 
eveileble In the BtiiSouth rntlw0r11. ACI mey requtra Bt118outh to provide 
copper twilled pelr Loop Puder which era unftlttriCI by any Intervening 
equipment (e.g. ftltltl, load colla. and 11nge extendera). ao that ACI can 
uae theae Loop Felde11 for a variety of aervloet by attaching 
appropr1ate tllmlnal equipment at the ende. 

6.4 Additional Technla.l R.equlrementa fof 011 Conditioned Loop 
FHdlf 

In addition to the requlrementa set forth In Section 6.2 above. and where 
available In the BeiiSouth netwonc, ACI may deaignate that the Loop 
Feeder be conditioned to tranaport a OS 1 algnal. The requirements for 
auch tranaport are deftnldln the reference• below In Section 6.6. 

6.5 Additional Technical Requlrementa for Optical Loop FHder 

In addition to the requirements set forth In Section 6 .. 2 above. and where 
available In the BeiiSouth netwol1<, ACI may designate that Loop Feeder 
willtr'lnaport 083 and OCn (where n II defined In thlllchnleal 
reference In Section 5.2.4.4. The requirements for auch tranaport are 
defined In the reference• below In Section 6.6. 

6.6 BeiiSouth ahaU offer Loop Feeder in accordance wrth the requirements 
aet forth In the following Technical Referencet: 

6.6.1 'Bellc:ore Technical Requinlment TR-NWT ..()()0499. laaue 5. Oeoember 
1993. aeedon 7 for 051 Interfaces; 

6.6.2 Bellcore TR-NWT -000057, :Functional Crtter1a for Digital Loop Carrier 
Syatema, luue 2. January 1993. 

6.6.3 Bellc:ore TR-NWT-000393, Generic Requirements for ISDN Batie 
Accosa Digital Subaeriber Llnee. 
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ANSI T1.106- 1966. American National Standard for 
Telecommunicatfona- Digital Hierarchy- Optical Interlace Spec,ncatlons 
(Single Mode). 

ANSI T1.1 05 - 1995, American National Standard for 
Telecommunlcatlone - Synchronoue Opllotl Nerwortc (SONET) • Basic 
De&etfptlon Including MultiDiex Structure. Rile a and F onnata. 

ANSI T1.102- 1993. American Nallonal Stlndard for 
Telecommunication•- Digital Hltrerchy- Electrlcallnterlacea. 

ANSI TU03- 1969. American National Standard for 
Telecommunlcatlone- Carrie• to Cust.omer lnatalladon. 081 Metallic 
Interface Specltlcatlon. 

Bellcore GR-253-cORE. Synchronoue Optical Networtc Syatema 
(SONET), Common Genenc Criteria. 

lntarface Requlrementa 

The Loop Feeder point of terminallon (POl) within a BeiiSouth cen1!111 
ofllce will be-aa follows: 

Copper twitted palrw ahaU terminate on the MDF: 

051 Loop Feeder &hall terminate on a DSX1. DCS110 or DCS311; and 

Fiber Optic cable lhall terminate on 1 LGX. 

When reque~ted by ACI: 

The Loop Feeder ahall provide the analog voice frequency copper 
twiatad pair Interlace for switched or prtvate line aervlcel. aa defined In 
the references In Section 6.6 of thlt Attachment. 

Where avallable In the BeiiSouth networlc. the Loop Feeder anal! provide 
the ISDN baalc rate interlace. aa defined In the references In Section 
6.6, to the local digital switch daaignlted by ACI. 

The Loop Feeder ah1h provide digital 4-wlre elacU1callnterfacea for 
dlgHal datlaervlcea. 11 deflnad in the references In Section 6.6 of thla 
Attachment. 

The Loop Feeder aha II provide the standard electrical OS 1 interface for 
appllcatlona utltlzlng OS 1 feeder. u defined In the reference• In Sactlon 
6.6 of thla Altlchment 



6.7.2.4 

6.7.3 

6.7.3.1 

6 .7.3.2 

7 

7.1 

7.1.1 

Attacl1ment 2 
Page 17 

INhere available In the BtiiSouth netwo~. tht Loop Feeder ahall provide 
optlcel SONET lnttrfteel at the OC-N rattl 11 defined In the references 
In Stctlon e.e of thla Attachment. 

Loop Feeder shall bt equal to or btt1tr than tach of tht applleeblt 
lnttrfiCit requlrtmtntl M l brth In the following ttdlnlcel reference. : 

Bellcore TR-TSY-000008, Oigftallnterface Between the SLC 06 Digital 
Loop Carrier 5Ytttm and a Loeal Digiti! Swt1ch, luue 2. Auguat 1987 

Ballc:ort TR·NWT-000303. Integrated Dlg!al Loop Cerrler Syatem 
Generic RequlremeniJ, Objectives and Interface. I nut 2. December 
1992; Rav.l. Otcembtr 1993: Supplement 1, December tllll3 

Loqa! lw!!oh!ng 

Oeftnlllon 

Local Swttehing It the Networit Element that provides the tunc1lonality 
required to connect the appropriat~ originating linea or trunks wired to 
the Malo Oletrlbutlng Frame (MDF) Of Dlglat Croaa Connect (OSX) panel 
to a desired tennlneting !ina or trunk. Such tundlonality ahall include all 
of the features, tundlona. and cepabllltlea that the underlying BeiiSouth 
switch that fa providing auch Local Switching tunc1lon Ia then c:apable of 
providing, Including but not llmlted to: 'line algnallng and signaling 
aoftware, digit reception, dialed number tranalatlona. call screening, 
routing, recording, caD aupervltlon. dial tone. switching, telephone 
number provisioning, announcementa, calling features and cepabilltles 
(Including call proceulng), CENTREX. Automatic Call OiatributOf (AC 0). 
Carrier p,..eubaaiptlon (e.g. long distance carrier, lntraLATA toll). 
Carrier ldentlllcatlon Code (CIC) portabflity capabllltlea, letting and other 
operational features Inherent to the switch and switch software. it alao 
provlda acceu to transport, algnallng (ISDN Uaer Part (ISUP) and 
Trantadlon Capabllltla Application Part (TCAP). and platforma such as 
adjunct~, Public Safety System~ (911). operetOf aervlcea, Directory 
ANIItanoe SeMc:e. and Advanced Intelligent Networit (AIN). Remote 
swttx:hlng Module fllnctlonallty lllnduded In the Local Switching 
function. The twitching capabilltln UMd will be baMd on the line side 
featurea they auppolt. Local Switching will alao be cepable or routing 
local, lntnl.ATA. lntart.ATA. and ct~lla to International customer' a 
prefer!*1 ct~rMr: ceU t.aturaa (e.g .. ct~U folwatdlng) and CENTREX 
cepabllltla. Local Switdllng, lndudlng the ability to route to ACI'a 
tranaport facllltlet. dedlcatad facllitla and aYtttml. ahall be unbundled 
from all other unbundled Networit Elementa, I.e .. Operator Syatema. 
Common Transport, end Dedicated Tranaport. In addltlon. BeiiSouth 
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agreea to worl< with ACI and other ALECa on a routing resource 
conversation program and tile a capacity expansion program to relieve 
routing rHOUrce conatralma for 95% of the marl<et. BeiiSouth and ACI 
ahall continue to worl< with the appropriate lnduatry groupe to dtvtiOI\ a 
long-term solution for aelectlva routing. BeiiSouth may reserve for naell 
an appropriate and reuOI\Ible number of lint claaa codea for rts ~ 
uae. 

Local Swtlchlng 1110 lnoludH 0111 Switching, which provldu: 

For Frame Relay Service. dataaervk:ea awitchlng functionality that Ia 
requited to connect tht flcliiUta from the Uaer to Nttworl< Interface (UN I) 
to tither anotn.r UNI or to a communlcallona path at the Networl< to 
Networl< Interlace (NNI). In thlt caae, tht purpoM of Data Switching Is 
to terminate, co~ntrata, and awltch data ttlf!lc from Cuatomer 
Premlall Equipment (CPE) In the digital fonnat conalatant with the UNI 
apaclllcttlon tor lilt cuatorner. 0111 Sw~chlng 1110 provldaa connectivity 
for the purpoM ot ~ng the cuatomlr data to Ita final dntlnatlon. 
The UNI and NNI are lndultly atandard Interface ~tiona that 
contain phyllc:al tranamlulon layer requlrementa for apllda and line 
rormata: Cl~ Unk laylr requlrementa ror the format or the data unitS that 
are pasted bet1<1ean the uaar and the netwolt(; and protocol 
requlrementa for control procedures uaedln managing the Interface. 

For ISDN Packet and Circuit Switched Data eervice, the data awitchlng 
functionality that Ia requlrtd to connect betwMn industJy atandard ISDN 
Interfaces. In thla caee, the purpoee ot Data Switching Ia to terminal~ 
c:oncentra1e, and lwitch data trafllc from Cuatomer Premitea Equipment 
(CPE) In the digital format conalatent with ISDN atandarda. Data 
Swilchlng also piOYidea connectivity for the purpoae of conveying the 
customer date to Ita final ClnUnatlon. 

The requirementa eet forth In thla Section 7.2 apply to Local Switching. 
but not to the Date Swilchlng function of Local Switching. 

Technical Requlremanta 

Local Swilchlng lhiU be equal to or better than the requirements for 
Local Swilchlng aet forth In Bellcore'a Local Switching S~temt General 
Requlnarnenta (FR-NWT -000064). 

When applicable, BIIISouth lhali route calla to the appropriate trvnk or 
linea for caU origination or termination. 
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BeiiSouth'a IOC4ilawltch shall maintain trenaletfon• neceuery to direct 
AIN queriea for aeleeted line~ and dialing aequencee to the ACI 557 
ne!W()rl(. 

BeiiSouth'l loeallwitch ahlll eccept mutuelly egreeeble AIN reapon111 
from the ACI SCP vii SST networtc lntarconn.etlon then contJnue cell 
handling according to lnatructlona conlllned In tht rtaponae. 

BeiiSouth ahall routa, pu11uant to SKtlon 17 of the Genarel T enm and 
Conditione of lht Agrttment. calli on a per line 01 per tc:tNning clua 
bull to ( 1) 8tllloutl\ plltfonnt providing NIIWOfk lltmtntt or 
additlonel requlrementa (2) Operat01 Bervloet platforme. (3) Directory 
Aulatanca plltforml. and (4) Repair Cente11. Any other routing 
requeata by ACI will be made pu11uant to the Bone Fide Requeet 
Proe4111 Identified In StdJon t . 1 of thla AgrHment 

BeiiSouth ahall provide unbrended recorded announcements and cell 
progrna tonR to 11ert Clllet1 of ceu progre11 and dllpoaitlon. 

BtiiSouth ahaiiiCtlvtlt Hrvlol for an ACI ouatomer or ne!W()rl( 
Interconnection on eny of the Loe411 Switching lntarfacat. Thlt lncludn 
provlllonlnli'Changea to cnange a cuatomer from BeiiSouth'a aervicea to 
ACI'e aervlcea without lo&l. of awttch feature functionality 11 deftned In 
thla A9reement. 

BeUSouth ahall perform rovUne testing (e.g., Mechanized loop Testa 
(Mll) and tnt calli auch u 105. 107 and 108 type calla) and fault 
Isolation on 1 mutuelly egreed upon schedule. 

BeiiSouth ahall repair and ratore any equipment 01' any other 
maintain£ble oomponen1 that may adversely impact local Switching. 

BeiiSouth lhall control oongestlon polnta such 11 thoae ceuled by radio 
station call-lnl, and network routing abnormalitlet. All tralllc shall be 
rettricted In a non dfactlminatory manner. 

BeiiSouth ahall perform manual call trace and permit cuat01'08r originated 
·cell traca. 

FOI' Local SWitching uled u 911 Tandem~. BeliSouttt ahall allow 
interconnection from ACI local awltchlng elementl and BeiiSouth shall 
routa the calli to the apprqprlate Public Safety Aoceu Point (PSAP). 

Special Servicea provided by BeiiSouth will Include the following: 

Eaaential Service Unea: 



7.2.1 13.2 Telephone Service PrforitlutJon: 

7 .2. 1 13.3 Related Hrv~• for handicapped; 

7 2. 1.1 3.4 Soft dial tone Where required by law; and 

7 2 1 13.5 Any other Mrvlce required by law. 
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7 2.1.1o4 BeUSovth w n ~Switching Service Point (SSP) capablllllea and 
t lgnallng aoftware to lnt.areonnaet the algnallng llnka dealfnad to the 
Signaling Trenatar Point Switch (STPS). TheM capabllltlaa ahall adhere 
to Bellcore apecJtlcatJona • TCAP (OR-1432-CORE). ISUP(GR·905· 
CORE), Call Management (OR·142G-CORE), Switched Frectlonal OS1 
(GR·1357.CORE). Toll Free Service (GR-1428-CORE), Calling Name 
(OR-1597-CORE), Una lnformatJon Dat.abaM (0R·9&.4.CORE), and 
Advanced lntalllgant Na1Work (OR-2M3-CORE). 

7 2. 1.15 BaiiSouth ahan provida ln!lrfacea to adjunctl through.Bellcore at.andard 
lnterfacu. TheM ldjuncta een lnoludl, but ara not limited to. the 
Service Circuit Node and Automatic Call Ola1rlbutor.. 

7 .2.1.18 BeiiSouth ahaU provide performance d'Jt.l regarding a cu11omer line. 
tnllllc characterfstlcl or other measurable elementa to ACI, upOn a 
n11aonable request from ACI. 

7 2.1 17 BeDSouth aheM off1lr Local Switching that provldu feature offering• at 
parity to thoM provided by BeliSouth to itMif or any other party. Such 

featura otr.nnga ahalllndude but ara not llmlted to: 

7.2.1.17.1 Baste and primary rata ISDN: 

7.2. 1.11.2 Residential features: 

7 .2.1.17 .3 Cuatomer Local Area Slgnallog S.rvtcea (CLASS/LASS): 

7 2.1 1 7.4 CENTREX (lncludlog equivalent admlnlatnlllve caplbllltln, auch 11 

cuatomll' acceeaible reconllguretlon and detalled meuage reconllng), 
·lnd 

7 2.1.17 .5 Advanc.d lntetllgent netwol1< ltlggera aupportlng ACI and Bell South 
service lp98catfonl. 

BeiiSouth ahall offer to ACI all AIN trlggera which are aupported by 
BeiiSouth for offering AIN-bued aarvlon In accordance with the 
technical referenoet In 8ectfon 7.2.1 23 of thla Altlehment Tngga,.. 
that are cul'l'lnUy available Include: 

7 2.1.17.5.1 Off-Hook lmr'llldlate 
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7.2.1.17.5.2 Off-Hook Delay 

7.2.1 17 53 Termination Atttmpt 

7 2.1.17 5.4 316/10 Public Ot!loe Dlallng Plan 

7 2.1.17 5.5 Feature Code Dilling 

7.2.1.17.5.6 Customer Dialing Pian 

7 2.1.17.6 'Mlen the following ltiQgers are aupported by BeiiSouth. BeiiSouth will 

make theMirlggtrs IYiillblt to ACI: 

7 2.1. 17 .~ 1 Prtvatt EAMF Trunk 

7 2.1.17.6.2 Shared lntlfOI'IIc:e Trun.lt (EAMF. 557) 

7.2.1.17.6.3 N11 

7 2.1. 17.6.4 Automatic~ S.ltctlon 

7.2.1 .18 

7 2.1.19 

7 2.1.20 

7.2.1.21 

BeiiSoulh ablll 111lgn eedl ACI cuatomer line the c1111 of aervlce 

dt1lgnlted tiy ACI (e.g., uling line cl111 codn Of other awltch apeerfoe 

provitlonlng methods), and ahaD route. pursuant to Section 17 of the 

General Tetm~ and Condition• of the Agreement, dlr11dory 11111t1nce 

calli from ACI CUitomerllo ACI dlrec:tory alllltlnce operators 11 ACI'a 

optJon. 

BetiSouth w n alllgn eedl ACI cuatomer line the c:1u1 of ae:vicea 

dealgnated by ACI (e.g., ualng line claaa codn Ot other awltch apecdlc 

provisioning methoda) and ahll route, pursuant to Section 17 of the 

General Terma and Condltlona of the Agreement. operator calla from 

ACI CUitomef'l to ACI O!*ltorl at ACI'a option. F0t examplt, BeiiSouth 

may l1anlllt8 0- and 0+ Intra LATA trll!lc, and route the call through 

appropriate 11Unklto an ACI Operator Service~ Poaltlon Sy.tem (OSPSJ. 

Calla from Local Switching muat pau the ANI·If dlglta unchanged. 

Jf ACI 1*1~ dllconnedlon of the Local Switching element. BeiiSouth 

ahall dllconnect prompe1y and l"ttiTTIW an appropriate tranalatlona from 

BeiiSouth tacllltln. 

If an ACI cu1tomer aubleribM to ACI provided voice mall and me11agfng 

servioet. 8etiSouth lhal redirect incoming callltr 'he ACI ay.tem baaed 

upon pmubscrlbed Mrvlclarrangementa (e.g .• buay, don't ana-r. 

number of r1nga). In addition. BeiiSouth ahall provide 1 Standard 

Manage Dealt lnterf-.£nhanoad (SMDI·E) Interface to the ACI 



7 2.2.12 

7 2.2.13 

7.3 

7 3 1 

7 3 I I 
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lnterleee to ACt ope11tor Hrvleel eyatema or Opere lor Service• ltlrough 

epproprlete trunk lnterconnec:tlona tor the eyatem; and 

Interface to ACt directory euietance aervlcea through the ACI tWitched 

netwot1< or to Directory Aulatance Services through the eppropr11tl 

trunk lnterconnectlone for the ayatem: and 850 ac;o.eu or other ACI 

required ecoeu to lntlrexchenge carrllra 11 requultd through 

eppropriate trunk lnterlacea. 

Call Switching 

The requirement• 111 forth In lhla s.ctlon 7 J epply only to the Data 

Switching function of Local Switching. 

Data Switching Ttc:hnle.l Requl,.menta 

0111 lwllohlno lnoludlt lht ntGtlllry orott·ollloe oonneollvlty to lhe 

OSX or other 1ppropt1at1 connectiOn point wherl lnlttconnectlon to 

lrtnaport. or a cro .. -eonnect d111lce can occur. Wherever Data 

Switching lnt.rconneotiiCIOtl nttwot1< boundaMI. II aheU be In 

accordance with Nltworlc-to-Nttwork lnterfloa standard•. 

Frame ReiiJ Func11onal Requl~entl 

F,.me Relay Data Switchlng ahlll provide Permanent Virtual Clrcurta 
(PVC.) In ICCOfdance with the toni protocol In ANSI Standard T1 6111 

("Core eepec:tl of F,.rne Protocol tor uH with F~ Relay Bearer 

Service," ANSI Standard T1.618. October 1991). 

Control procedures tor PVC maru~g~m~nt that allan be provided by Data 

Switching over the UN I Include at lea1t the Loc.l Managornent lntorface 
(LMI) (II described in "Frame Relay Spedf\eltion wrth Extenalona." Rev 

1.0, Digital Equipment Corporation. Northern Telecom. Inc .• and 

StrttaCom,lnc., September 18, 1000). ANSI Standard T1.817' Anntlf D 
rslgnaling Specification tor Frame Relay Bearer s.MOI." ANSI 
Standard THI17, October 1991), and ITU·T Recomrnendltlon 0 933 

Annex A rDtgttalaubaaiOet Signaling Syt t.em No. 1 - SlgnaUng 
~pec:i11c:allon for frame mode ~r Htvlce, • ITU· T ReoomrnendeUon 
0 .933, March 1993) aprA\callonl. 

Data Switching provided to ACI ahall be given equal pr1onty to 

BeiiSouth'a own tm11c during over11ow and congestion condition a. To 
control the flow of data through the netwol'lc and to p,.vent congeallon of 

shared ruouroee. Data Swftc:nlng ahaJ perfonn r.r.l!lo manag.,.nr and 
policing tunctlona on the lngnaaa of data (flowing from cuatOtMr Into the 

nelwofk) and the eg,... of data (!lowing from the netwo1tc out to the 

customer). T,.fllo management Ia the mechanlam ua.d by Data 
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Switching to prevent and llduet congeatlon wrthln the netwot11. auch aa 
buffering data and discarding dati when butfera overflow, and rNy be 
perfonned on ingreaa or egreaa. Tralllc policing it the enforcement by 
Dati Switching of the contracted rate for the ingraaa of data. deacnbed 
In tenna of atveral parameltra auch a a Peak Rate. Committed Rate. and 
Sural Silt. Trafllc manegtmentand poiiGing performed at lngreaa end 
egreu on ACI'a traf!lo ahal be al part1y with thai performed on 
BeiiSouth'a tratllc. 

Aa ayatema dtvtlopmentliiOWI, 0111 Switching ahell provide romote 
dati t=-u to lntegralld lilt equipment and olhtr Integrated 
f\Jndlonallty on • de!Nnd bull In eccordanot w1th the foliowjng· 

Real-lime, remote dati acce" to aytlems that enable the 1etermtnauon 
of 0111 Unk Connection ldtnllflera (OLCia) uaed by a PVC; 

ReaJ.tlme, remoll diiiiOOIU to performance monitoring and eilnn . 
dati on eventaalfec:tlng (or potentially affecting) ACI'a tratllc, and 

Real-lime, remote dati ac:cftl to maintenance ayttema to enable end· 
to-end (customer alte-to-cuatomer alte) performance and error !eating. 

BeiiSooth shall provlllon and malnllln the underlying fedtltlea required 
to provide Data Swt1chlng. 

Fnama Relay lntllrfaee Requtramanta 

From Cuatomer PremiMI Equipment (CPE), ACI'a Cuatomera may 
lnllr'OOI'il"'ld to Data 8wltcNng ullng the tranamllalon IJ)Mda. formall. 
and protocols u apec:lfttd In lht Frame Relay Forum lmplemenlltlon 
Agreement 1 (FRF-1 .1) ("UMr-to-Netwoftt Implementation AgrMment 
(UN I)." FRF-1. 1, Frame Relay Forum Tec:hnical Committee. January 18, 
1996) and the tllndarda cited In that document for the physical Layer. 
data trlnsfer, and con1101 prooecluraa. Thillndudel, but Ia not limited 
to, lOOM I drculll at tractional T1 natet (56Kbpa, Nx&4 Kbj)t. (where N 
Ia 1 to 24)), T1, and T3. 

·Each T1 UNIInllrfaot port ahlll provide at leaat 250 PVCa or the 
appropriate number of PVC'a allowed by the pLatfonn. 

T1 lnterlacea lhall be provided u.lng Extended SuperFrame (ESF) 
format. for enhanced erT'Of monitoring and to aid In MCtionaJIZ.ing 
problema. 

NNIInttrfaee B Requlramentll 
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Data Swi1chlng ahall lnterconnect acron net.vorlt boundaO.a u11ng the 
Nttworlc·to-Ntt.vorlt Interlace 1tandard1 •• lptclfttd In Frame Rtlay 
Forum lmpltmtntaUon Agreement 2 (FRF·2.1) ("Ntt.vorlt ·to-Nat.vorlt 
Implementation Agl'ttmtnt (NNI).' FRF-2. 1. Frame Relay Forum 
Ttchnlelt CommlttH, July 10, 1995) lor tht phytlcallaytr, data 1ranaltr. 
and control (algnallng) proetdurtt. Thla atandard lnc:ludtt both OS 1 
and 083 among ltlllttad phytlelllntetfaee formate. 

Etch T1 NNI ahould be capable of providing at teut 200 PVCa: eadl T3 
NNI ahould be capeble of providing It teut 1700 PVC• or tht 
appropriate numbtr of PVC' a allowed by lht ple11orm 

ATM Fun011on11 Requlramtnta' ~tn ATM f\Jncuonaltty btcomtt 
IVIIItbll, Btll8outh will provide thllt runcttona to ACI. In addition 
BtiiSouth 1grtt1 to oonfoiT'I1 to lndultry ettndard (t o Dtllcort 
•tandttdl). 

lntqrtt.d Sarvlcat Digital Nttwortl (liON) 

lntegnated Servlon Digital Net.vorlt (ISDN) It defined In t.vo variations. 
The flrlt variation It Batie Rate ISDN (BRI). BRI conalall ol2 Bearer (8) 
Channell and one Data (D) Chennel. The lecond variation Ia Primary 
Rate ISDN (PRI). PRI conalatl of 23 B Channell and one D Channel. 
Both BRI and PRI B Chlnnela may bt used lor voioa, CII'Q.IIt Switched 
Data (CSD) or Padtet SWitched Data (PSD). The BRI D Channel may 
be used for caU relar.d algfllallng, non-eaU related algnallng or packet 
switched data. The PRI D Channel may be uaed for caU related 
algnellng. 

7.3. 1.19.1 Todlnlclll Requirement.· ISDN 

7.3.1.19.2 Bo11Sou1h lhall offer Data Switching providing ISDN that, at a minimum: 

7.3.1.19.3 Provid .. trn.gnated ptcket handling C8pabllitles: 

7.3.1.19.4 Allows for tu112B+D Chennef functionality for BRI: and 

7.3.1.19.5 -Allows for tun 23B+D Channel functionality lor PRJ. 

7.3.1. 19.6 Each 8 Channellhall allow for voioa. 84Kba CSO. and PSO of 128 
logical chennela at mlnlmum apeeda of 19Kba throughput of each logical 
channel up to the total cap.aty of the B Chan MI. 

7 3 1 19.7 Each B Channelahall provide capabllltlea for alternate voice and data on 
a per call bola. 
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7.3.L 19.8 The BRI D Channelahallallow for catl au~led signaling. non·call 
aasoclaled aignallng and PSD of 161ogical channel• at minimum speeds 
of 9.6 Kba lhroughpU1 of aach logical channel up to IN Iolii capacrty of 
the D Channel. 

7.3.1 19.9 The PRJ D Chennel ahellallow for callanooated algnahng. 

7.3.1.19.10 lntefflce Requinament1· 15DN 

7 3. 1 19 11 BeiiSouth ahall provide the BRI U Interface ualng 2 wire copper IOOpa In 
accordance wfth TR·NWT.000383, January 1881, Otntrfo Requlremtnl• 
for /SON StJio Acceu {)lglftl Subt~r Untt. 

7.3.1 19.12 BeiiSouth shall provide the SRI Interface ualng DlgttaiSubacriber Loops 
edhlrtng to Belk:ore TR·NWT·303 spec:fflcatlona to lnterconn~ Dlgrtal 
Loop CarTiera. 

7.3.L 19.13 Bell5oU1h shall offer PSD interface~ adhering to the X.25, 5.75 and 5.75' 
ANSI and Btllcort requlrtmtnta. 

7. 3. 1. 19. 14 BeiiSouth shall offer P50 trunk in1erflca openating et 56Kba. 

8. Oar1tor lppm 

8.1 O.ftnltlon 

Openator Sy.tema Ia the Netwonl Element that provides operator and 
automated call handUng and biDing, special aervlcn. customer 
telephone liatlnga 11\d optional can completion aervlcn. The Operator 
Sy.tema. Netwoft( Element providM two typal of functions: Openator 
Servtoe func:tiona and OlrectOIY Aulata.nc:e SeiVIc:e functions. each of 
which are diiCtibed ln detail below. 

8.2 Operator S.rvlce 

8.2.1 Definition 
Oporator Service providM: ( 1) openator handling for call completion (for 
'example, collect. third number biiUng, and manual credit card calls). (2) 
openator or automated ualatance for billing after the customer hae 
dialed the called number (for example, credit card calli); and (3) epeclal 
aervlc:es Including but not limited to Buay Line Verf11catlon and 
Emergency Une lntamJpt (Ell) . Emergency AQency Call. Openator· 
anlated OlrectOIY Aaalallnc:e, and Rate OuotM. 

8.2.2 Requlrementll 
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8 2.2.1 Wllen ACI requetll S.USouth to provide Operator Servteea. the 

followtng requlremenll apply: 

8 2.2.1. 1 Bei!South ahaa complete (}+ and 0- dialed local calla. 

8.2.2.1.2 BeiiSouth lhall complete(}+ lnltiLATA toll calla. 

8.2.2.1.3 BeiiSouth ahall complete c::arttthat 1re billed to 1n ACI cuttomer'a calling 
card that can be v1lid1ted lby BeiiSouth. 

8.2 2.1.4 BeiiSouth thall complete perJon·to-perJon calla. 

8.2 2. 1.5 BellSouth thlll complete collect calla. 

8 2.2.1 8 BeiiSOIJth ahall provide 1M capebHity for cal!.lrJ to btU to 1 third p1rty 1nd 

complete tuch edt. 

8 2 2. I . 7 Be!ISouth lhal complete ltltJon.to-at.ltlon calla. 

8.2.2.1.8 BeUSouth ahaH proc:.u emergency calla. 

8.2.2.1.9 BeiiSouth tl\lll proc.eu Buay Line Verity and Emergency Llnelnterrvpl 
requestl. 

8.2.2.1.10 BeiiSouth thaD pi"'CCIIN emergency callltlce. 111hey do fof their 
Cuttomera prior to the Etrectlve 01te. Call mutt origln1te from 1 911 
provider. 

8 2.2. 1.11 BeUSouth thaD Pf'OOIU operatOI' .... Iated dnctory aulatanee calla. 

8 2.2. 1.12 BeiiSouth will provide the ability for 1n ACI Cuatomef to reach • 11ve" 
operetor on • o.cau. 

8.2.2.1.13 BeiiSouth lhaU brand Operator Servtca 11 apecifled by ACI In Section 18 
of the General Terrne llld Condltlona of thla Agreement 

8.2.2.2 BellSouth lhaU adhere to equlleeoeN requtrementa, providlnQ ACIIocal 
.customera the urne IXC IICICIIN 11 providad to BeiiSouth cuatomera. 

8.2.2.3 BeiiSouth ahallexerdae 11 least the tame level of fraud conlt'OIIn 
providing Operator S.rvioe to ACithat BeiiSouth providn lor ita own 
operator aervlol. 

8 2.2.4 BeUSouth thall perform Billed Null'\bt( SctMnlng when handling Collect. 
PeBOn-to-Peraon. llld Bllled·to-Thlrd·Pirty calla. 
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BeiiSouth ahall direct cuatomtr account and other almllar lnqulrlea to the 
cuatomer Mtvlce center dealgnated by ACI. 

BtllSouth ahall provide an tlectronlo lltd or cuatomtr call recorda In 
'EMR' ro~m~tto ACI on 1 dally bula or mutually egtltd by the Patti' t: 
via the BFR proeceu. BtUSouth't home RAO ungt will bt delivered In 
EMR Cat.gOf)' 10 to fonnat In accordance with the time aclledule 
designated by ACI. 

lnt.rflct Rlqulremtnt.: 

'Mth naapect to Operator Strvlcet lor caUt that originate on locll 
awltehlng cap1blllty provided by or on bthalf or ACI, tht lnttrfaca 
requlrtmtnll ahlll oonrotm to lht than current eatabllahld ayetem 
Interface aptclflutlont for the platform uMd to provldt Operator Service 
and the ll'lttrflce ahall conform to lnduetry etandan!e. 

8.3 Dlnact.ory Aulttanct S.rvlct 

8.3.1 Dtflnltlon 

Directory A-.elatllnoe Service provide• local cuatomer telephone number 
llatlngt with the option to complete the call at the callel'l direction 
aeparate and dlltlnet from local switching. 

8.3.2 Requlremtnta 

8.3.2. 1 OlreciOry Aaalatanoe Setvioe ahaJI provide up to two lilting raqueats per 
call. If available and If requested by ACI'a cu.tomer. BeiiSouth ahall 
provldt caller-optional dlnadOfY lllllllln<:e call completion aervk:e to one 
of the provided llatlnga, equtl to that which BeiiSouth provides Ita 
cultomel'l. If not avaa.ble, ACI may requnt IUe/1 requnment pur1uant 
to the Bona Fide Request Prooeu provided for In Attachment 14 of thia 
Agr~ 

8.3.2 .2 BeRSouth lhtll brand OlnadOf)' Alliatance Service 11 apeclfted by ACI 
In Sec:tion 18 of the General Tenna and Condition• of thla AgNemtm. 

8.3.2.3 'Directory Atalattnce S.rvlct Updatae 

8.3.2.3. 1 BeiiSouth ahtD update c:uatomtr lilting a chlngea dally. TheM c:hangea 
include: 

8.3.2.3. 1.1 New cuatomtr connactlona: BaiiSouth will provide aervice to ACI that Is 
equal to the 11rvk:e It provldta to ltlllf and Ita cuatomtl'l: 

8.3.2.3.1.2 Cuatomtr dlaconntdlons: BeiiSouth wUI provide aervic:e to ACIIhat ia 
equal to the IIMot It provldea to ltatlf and Ita c:uatomtl'l: and 
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8 3 2 3 1 3 Customer lddtttl chlngtt: BeiiSouth wili provide IIIVtee to ACt thtl '' 
equal to the aetvlee rt provldea to rtattf and itJ cuatomers: 

8 3 2 4 Theil updalla ahaU elao bl provided lor non-llatld end non-publlahld 
numbers lor uae In emergenclta. 

9, Cqmmqn Tranapqd 

9 1 o.nnltlon 

9.2 

9 2.1 

9.2.2 

9.2.3 

9.2.4 

9.2.4.1 

Common Tranapott Ia an lnllrol!lce tranaml~alon path between 
BaiiSouth Nttwoltl !letntnll (tnuetrat.ed In Figura 2). VwNra 8eiiSOU1h 
Ne!WOfX E.lomenllara oonMCt.ed by lnltt-Ofllot wiring, auch wiring Ia 
provided a1 1 pert ol the Nttwonl Elomenta end Ia not Common 
Tranapott. Common Traneport c;onaltta ol BeflSouth inllr-olllce 
trsnapott llcllltlet and It unbundled from loall awitdllng. 

LEC 
Networlc 
EltmCilt 

..,..,..,_ __ Commoo Trarupon -----~.-

Flgurt 2 

Technical Rtqul,..mentl 

LEC 
Networlc 
EltmCill 

Common TraNpOrt provided on DS1 orVT1.5 circuitJ. shell. 111 

minimum, rMet the perfomwnc:e. eveilabillty, jitter. and delay 
requirementa apec:ifled for c.ntraJ Of'lloe to C.ntrll Of'lloe ·co to co· 

Common Tranaport provided on 083 clrcultl, STS.1 drcuitl, end h~gher 
traniiTllAion bit rate circultl, Common Trllllport ahalt, 11 1 minimum. 
rMet the performanc:e, tvtltblllty. jitter. 1ncl delay roqulremontl. 

BellSouth lhell be re.ponalble for the engineering. provisioning, and 
malnttnanoe of the underlying equipment and facilities that ere uaed to 
provide Common Tranaport. 

At a minimum, Convnon Transport shall meet an of the roqulremonta ael 
forth In the following technical referanen (tt epplicable for the transport 
technology being UNCI): 

ANSI T1.101-1i!U, Am1ric:an National Stllldard for Tolecommunlcltlona 
• Synchronlutlon Interface Standard Performance 1nd Avtllabdrty: 
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ANSI T1.102·1993. American National Standard for Taltcommunk:ationa 
• Digital Hierarchy • Electrical Interface•: 

ANSI T1.102.01-199x, American National Standard f()( 
Telecommunications- Olgbl Hierarchy · VT1 .5: 

ANSI T1.100.1985, Americln National Standard for Ttlteommunk:atlona 
• Synchronoua Optical Networlc (SONEn • Baalo Otacnptlon Including 
Multlpllx Structure. Ralta and Formata: 

ANSI T1.1015.01-1995, American National Standard for 
Teltcommunlo41tlona • Synehronoue Optlea! Networl! (SON En • 
Au1omttlo Protection Switching; 

ANSI T1.105.02·1995, Amlr1can Nttional Standard for 
Telleommunlo41tlone • Synchronoua Optlcll Nttwortl (SONen • Paylold 
Mapplnga; 

ANSI T1.105.03-19i4, Amltloan NatlonaiStlndtrd for 
TeltoommuniOitlona • 8ynchronoue Optk:al Networtc (SON En • Jitter at 
Nttworl! ln~rfaees; 

ANSI T1.1 05.03•1995, American National Standard for 
Telecommunk:atlona· Synchronoua Optical Networtl (SONEl): Jitter at 
Networtllnterfllcea - OS 1 Supplement: 

ANSI T1 .105.05-1994, American National Standard for 
Telecommunk:ationa ·Synchronous Optlcal Networtc (SONEl) ·Tandem 
Connection; 

ANSI T1.105.06-199x, American National Standard for 
TelecommuniCIItionl· Synchronous Optical Networ1< (SONEl) - Physical 
Layer Speclflcatlonl; 

ANSI T1.10!5.07-199x. American National Standard for 
TeleeommunlcatloM - Synchronoua Optical Networlt (SONET) • Sub 
STS-1 Interface Ratet and Formata; 

ANSI T1.105.09-199x, American National Standard for 
Telecommunlcatlona • Synchronoua Optical Networlt (SONEl) • Netwolit 
Elemen1 Tlmlng and Synchronlutlon: 

ANSI T1.106-1Q88, American National Standard f()( Teleoommunlcatlona 
• Digital Hierarchy· OptlcallnterfiiCII Speclftcatlona (Single Mode): 

ANSI T1.107·HI88, American National Standard for Teleoommunlcatlona 
• Digital Hierarchy· FormatJ Speciflcatlona: 



9.2.4. 15 

9.2.4.16 

9.2.4.17 

9.2.4. 18 

9.2.4.19 

9.2.4.20 

9.2.4.21 

9.2.4.2.2 

9.2.4.23 

9.2.4.24 

9.2.4.25 

9.2.4.26 

9.2.4.27 

9.2.4.28 

Anachmont 2 
Page 31 

ANSI T1.107a-1990 ·American National Standard for 
Telecommunicatlona ·Digital Hierarchy· Supplement to Formata 
SpecHicatlona (083 Forma1 Appllcatlona): 

ANSI T1 .1 O'Tb-1 991 • Amenetn Netlonal Standard for 
Telecommunleatlona • Digital Hierarchy· Supplement to Format• 
Speclllcatlona; 

ANSI T1 .1 11-1GG1, Amerleln National Standlrd for Telecommunications 
• OlgiUII Hierarchy· Optlcal Interface Speclflcatlona (SONET) (Single 
Mode - Short Reach); 

ANSI T1.403-1111111, Carrier to Cuatomer lnatanaUon. OS 1 Metallic 
Interface Speelfk:atlon; 

ANSI T1 .404-1994, Netwo11<-to-Cuatomer lnatallatlon • 083 Mau•lllo 
Interface SI*JtlcltJon; 

ITU Recommendatlon G. 707, Netwo11< node lnterfa<:41 for the 
aync:hronoua digital hierarchy (SOH); 

ITU Recommendation 0 .704, Sync:hronoua frame atructurea uaed at 
1544,6312, 2048, 6468 and 44736 kbiVa hlerarchloal Ievett; 

Belleore FR-440 and TR-NWT -000499. Tranaport Systems Genetic 
Requirements (TSGR): Common Requirementa; 

Belleore GR-a2G-CORE. Generic Tranamlulon SuMtlllance: OS1 & 
DS3 Performance; 

Belleore GR-253-CORE. Sync:hronoua Optlcal Network S,~tema 
(SONET): Common Genel1oc Crtter1a; 

Bellcore TR·NWT 000507, Tranamlulon. Section 7, laaue !I (Bellcore. 
December 19113). (A module of LSSGR. FR-NWT -000064.); 

Bel~ TR-NWT -OOOn6. NtlWorl< Interface Oeacriptlon for ISDN 
.Cuatomer Acceu; 

Bellcore TR·INB-000342. Hlgh-Capaclty Olgttal Spedal Acceu Servk:e­
Tranamlulon Parameter Llmlll and Interface Comblnallona. luue 1 
February 1991; 

Bellcore ST-TEC 0000ll2, Teleoommunlcatlona Tranamlulon 
Engineering Tex!book, Volume 2: Facllillet. Third Edition. luue I May 
1989; 
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Belk:ore ST-TEC-000051, Telecommunalions Tranam11110n 
EnglnMI1ng Tel1boo« Volume 1: Principles. Third Edition. laaue 1 
August1987: 

Qtd!cetad Iran• port 

Otftnltlon 

Dedicated Tr.naport II an lnterotllce tran~mllllon path betwHn ACl 
dealgnar.d 1ocat1ona unbundltd from local awttchlng. ACI dHignated 
locations may Include BeiiSouth c.ntral of'llc:el « 01her equipment 
locations, ACI netwont c:omponen'-. other Cllrier netwont component•. 
or C\JIIomtr prtmiMt. Oedlcar.d Tranaport ia depleted below In Figure 
3. 

ACI 
Dcsipi&Ud 

locauon 

DSXILGX 

• .-e----i~"udT~rt 

Flgul'l 3 

OSXILCX 

ACl 

~t---f Oaipi&Ud 
loc&doo 

Bell Sooth shall oll'er Ded lcated T l"'naport In each of the following wav-· 

As capacity on a thartd clrC\Jil 

Aa a drcult (e.g., OS 1, 053, ST5-1) dedialted to ACI 

Aa a system O.t .. the equipment and hlc:illtiH used to provide Dedialted 
Tnanaport aucl'l u SONET ring) dedicated to ACI. 

When Dedicated Tl"'naport Ia provided aa t cln::uit or aa capacity on a 
ahared cirC\Jit, It lhaU Include (aa appropriate): 

Multiplexing functionality: 

GrO«ning functionality; and 

Redundent equipment and t.cl!ltles ,_..ry to aupport protection and 
reatoratlon. 

When Dedicated T nan aport II provided u a aystem It al\aU Include 
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Trenamiuion equipment auch as multlplexera, line tenn1nattng 
equipment. ampli~. and regeneratora. 

lnter-ollloe trenamlulon fecllltlea auch 11 optical ftber. copper !Wilted 

pair. and coulal cable: 

Rodun<lant equipment end tecilitln neceuary to aupport protectiOn and 

rntoratlon: and 

Dedicated TraMport fncludea the Digital Crou-Connect Sy.tem (OCS) 

functionality u an option. DCS It dncnbed below In s.ctlon 10.5 of th11 

Attachment. 

Ttebnls:el Btqulrtmtnfl 

Thla Sedlon Mtl forth technical requlrementa for all Dedicated 

Transport. 

When BeUSouth provldu Dedicated Tranaport u 1 circuit or 1 ayttem. 

the entire dulgrmed tranuniulon circuit or lyttem (e.g .. OS1. OS3. 

ST8-1) ahll be «**lcated to ACI dulgnated trafllc. 

BeiiSouth ahall offer Dedicated Tranaport In all ted'lnologlea thet become 

IVIillbil during the life of the oonnct lndudlng, but riOt limited to, OS 1 

and OS3 transport aystema, SONET (or SOH) BM1nctlonll Une 

Switched Rlnga, SONET (or SOH) Unldnctlonal Path Switched Rlnga, 

and SONET (or SOH) point-to-point transport ayttema (Including tlnetr 

tdd-<lrop lytteml), It all IVIIIable tranamlaalon bit ratea. 

For 081 or VT1.5 c:irculta. Dedicated Tranaport than. 111 minimum. 

moet the petfonnance, availability, jitter. and deW( requlrementa 

apec:lfled for Cu.tomer Interface to Central Of'llce "CI to CO" connection• 

In th~ technical referer101a aet forth In Sec:tlon 10.4 of thla Atttchment. 

For OS3 drcultl, STS-1 c:UQJit:J. end hlgher rate clrculta, Dedicated 

TrantpOit ahll. It a minimum. meet the ptffoonanoa, eval!abUlty, J!Mr, 
. and detey requlntmenta provided by BeiiSouth to other carrlera or ltlllf. 

apec:lfled for Cu.tomer Interlace to Central Oftloe ' CI to CO" connectiona 

In the tachnlcll refenarJOH aet forth In Sec:tlon 10.4 of thla Attachment. 

When requested by ACI, Dedicated Tnanaport ahlll provide phytlcal 

dfveralty. Phytlcal dfveralty meana thet two clrcultl ere provialoned In 

auch a way that r10 lingle hlllure of facllltln or equipment will cauae 1 

f1Uure on both drcultl. 
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'Nhen physical dlve11ity is requested by ACI. Beii$0\Jth shall provide !he 
maximum feasible ph~cal separation between 1ntra-office and Inter­
office transmission palha (unlesa otherwise agreed by ACI). 

Upon ACI'a requeat. BeiiSoulh shall provide real time and continuous 
remote acx:eu to perfonnance monitoring and alann data affecting. or 
potentially affecting, ACI'a tratllc. 

BeiiSouth ahall offer the following Interface tranamlaalon rates for 
Dedicated Tranaport: 

051 (Extended SuperFrame· ESF, 04. and unframed appllcallona ahall 
be provided); 

053 (C·blt Parity. M13. and unframed appllcallona ahall be prOVided); 

SONET atandard Interface ratealn accordance with ANSI T1.105 and 
ANSI T1 .105.07 and physiclllnterfacea per ANSI T1.108.08 (Including 
referenced lnterfacel) . In particular. VT1 .5 baled STS-1a W1U be the 
Interface at an ACI aervlce node. 

SOH Stendatd Interface reiM In ar.cordance with International 
Telecommunleationa Union (ITU) Recommendation 0 .707 and 
Plealochronoua Digital Hlerardly (PDH) ratet per lTV Recom.mendatlon 
0 .704. 

BeiiSovth ahall provide CtON-Ofllce wiring up to a aultable Point of 
Tennlnatlon (Pon between Dedicated Transport and ACI detlgnated 
equipment BeiiSoulh ahall provide the following equlpmem for the 
physical POT: 

DSX1 for D51s or VT1 ,5a; 

DSX3 for 053a or STS..1a; and 

LOX for optical algnala (e.g., OC·3 and OC-12) 

,When Dedicated Tnanaport Is provided aa a aystem, BeiiSouth ahall 
.eealgn the aystem according to ACI'a architectural requirementt. Thl.; 
Includes. bu1 la not limited to: 

1. F acllity routlng and tennlnation polnta (Including diversity 
requirements), 

2. Interface aeledlon among those available on the aystem. 
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3. Syatem provlsionable parameters (e.g. protection switching 
thruholda). Thla doea not Include speclfJCatJon of the vendor to be uaed 
by BeiiSouth. except where mutually agreed. 

Upon ACI'a request. BeiiSouthahall provide ACI with eledrontc 
provialoning control of ACI rings. AI ayatem development aiiOM. 
BeiiSouth ahall provide this functionality In other transport ayatems (e.g. 
linear ttanaport ayatema.) 

BeliSoulh ahall offer Dedicated Tranaport together wi1h and aeperatety 
from OCS. 

Technical Requlrementa for Dedicated Transport Using SONET 
technology. 

This Section aeta forth edditlonel technical requlrementa for Dedicated 
Transport using SONET technology including ringa. point-to-point 
systems. and linear add.<frop ayate~M. 

All SONET Dedicated Tranaport provided 11 a ayatem ahali: 

Be aynchronized from both a primary and secondary Stratum 1 level 
timing sou~. Additional datall on synchronization requirements are 
given In Section 15.-4 of thla Allactlrr.ent 2. 

Provide SONET atandetd lnterfaoet which property interwori< wHh 
SONET atandatd equipment trom other vend~. Thlt Include•. but Ia 
not limited to, SONET atandatd Section. Una, and Path performance 
monitoring, maintenance algnala, alarms. and dati channels. 

Provide Data Commun~ Channel (DCC) or equlva:Ont connectivity 
through the SONET ttanaport ayatem. Dedicated Trantport provided 
over a SONET tr&nlpolt ayatam ahall be capable of routlng DCC 
meuages between ACI SONET networi< componenta conne<:ted to the 
Dedicated Tranaport. FOf example, if ACIIeaaea a SONET ring from 
BeiiSovlh, ttm ring aha.U support DCC meauge routing between ACI 
SONET networ1( componenta connected to the ring. 

SuPPOfl the following performance requlrementa for each circuit (STS-1 . 
' 051, DS3. etc.): 

No more than 10 Errored Second a Per Day (Errored Seconds are 
defined In the technical reference at Section 1 0.4.5 of ltlla Attachment): 
and: 
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10.3.1.6 No more than 1 Severely Errored Second Per Day (Severely Errored 
Seconds are defined In the techni~J reference at SectJon 10 4 5 of th1s 
Attachment). 

1 0.3. 1. 7 All SO NET rings shall: 

10.3.1.6 Be provilloned on phyalellly diverae fiber optic cablea (Including 
aeparate building tntrtnon whens available and dlveraely routed Intra· 
om~ wtrlng). 'Oiveraety routed" ahall be lntarpreted It the mulmurn 
feaalble phyalell aeparaUon betwHn tranamlaalon patha. unleu 
othtrwiM egraed by ACI. 

10.3.1.9 Support dual ring lnterwortdng per SONET Standard a. 

10.3.1.10 To the extent technlellly feaalble, BeiiSouth anall provide the neceaaary 
redundancy In optica. electronic.. and tranamlulon patha {including 
lntra-o~ wtrfng) auch that no alngle ftllura wtll atuae a aervice 
Interruption. 

1 0.3.1.11 Provide the abH!ty to dlttble rtng protection awltchlng at ACI'a direction 
(aelectlve protection lock-out), If BellSouth'a SONET equipment provides 
thli fi.lnctlollllity. Thli requl rement appllet to line twitched nnga only. 

10.3.1.12 Provide the abllity to uae the protection channeil to cany traft\c (extra 
trafllo), If BeiiSouth's SONET equipment provides this functionality. This 
requirement appllea to line switched ringa only. 

10.3.1.13 Provide 50 mllliaecond restoration unless a ring protectlon delay fa set to 
accommodate dual rtng lnterwortdng achemea. 

10.3.1.14 Have aettable rtng protection switching thmholda that shall be set in 
accordance with ACI'a apeciflcaUona. 

10.3. 1.15 Provide ~vertJve protactlon switching with a aettable wait to restore 
delay with a default aettlng of 5 minutes. Thit requirement applies to 
line twitched ring• only. 

1 0.3.1.16 Provide notHeYertlve protection switching. This requirement applies to 
·?lith twitched ring a only. 

1 0.3.1. 17 Adhena to the following availability requlremenll, where availability Is 
deftned In the technical refe-rence aet forth In Section 10.4.5 of thia 
Attachment 

10.3 1.17.1 For any clrcult through the ring, no more than 3.5 minutes of 
unavailability per month. 
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10.3. 1.17.2 For eny circuit through the ring. no more than 10 mlnutu of 
unavailabiHty per year. 

10.4 At a minimum. Dedicated Transpon shall meet each of the requ•rements 
set forth In Section 9.2.4 of lhia Attachment and in the follow•nc 
technical nsferences: 

10.4.1 ANSI T1 .105.04-1991i, American National Standard for 
Telecommunlcatlont- Synehronout Optical Networ1\ (SONEn • Data 
Communication Channel Protocolt and Archltectur11; 

10.4.2 ANSI T1.119-1994, American Netlonal Standard for 
Teltcommunlcatlont • Synchronoua Optical Networ11 (SON En · 
Operatlont. Admlnittrttlon. Maintenance. and Provlalonlng (OAM&PJ 
Communlcatlona: 

10.4.3 ANSI T1.119.01·1991i, American National Standard for 
Tele<:ommunlcatlona • Synehronoua Op11cal Networ11 (SONEn­
Operatlona. Administration, Maintenance, and Provlalonlng (OAM&PJ 
Communlcatlona Protection Switching Fragment: 

10.4.4 ANSI T1.119.02·199x, Ameriun National Standard for 
Telec:ommunlcatlonl - Synchronoua Optical Netwof1( (SONET) -
Operatlona, Administration. Maintenance, and Provlaloning (OAM&PJ 
Communications Performance Monitoring Fragment; 

10.4.5 ANSI T1.231-1993 -American National Standard for 
Teleconvnunicatlonl - Olgl1al Hierarchy • Layer 1 In-Service Digital 
Tranamlaalon performance monitoring. 

10.4.5.1 ANSI T1 . 101 ·11~9<4. American National Standard for Telecommunication• 
- Synchronlz.atlon lnterflce Standlrd Performence and Availability; 

10.4.5.2 ANSI T1.102-1993. Amerlcan NationaiStandlrd for Telecommunications 
• Digital Hierarchy - ElectrieaJ lnterf~<:eS: 

10.4.5.3 ANSI T1 .102.01-1Qgx, American National Standard for 
l'elecommunlcationa- Olgl1al Hierarchy- VT1.5: 

10.4.5.4 ANSI T1.105-1995, American National Standlrd for Telecommunication• 
• Synchronous Optleal Networ1\ (SONET) • Bulc Oeactiptlon Including 
Muttlplex Structuna, Ralelend Formeta: 

10.4.5.5 ANSI T1.105.01-199~. American Netlonll Standard for 
Telecommunlcatlona- Synchronoua Optical Networ1\ (SO NET)· 
Automatic Protedlon Swttchlng; 
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10.U .5 ANSI T1.105.02·1885. Amertotn NI!Jontl Sllndtrd lor 
TelecommunlcatJona · Synchronous Optical Network (SONEl) ·Payload 
Mepplnga: 

10.4.5.7 ANSI T1.105.03-19~. American National Sllndard for 
Ttlecommunleatlona • Synchronoua Optical Network (SONEl) • Jiner at 
Network lnterfacea: 

10.4.5.8 ANSI T1.105.03•1gg5, American Nationel Standard for 
Ttleeommunleatlona • Synchronoua Optical Nt1Wor11 {SONEl): Jftter at 
Nttwotlc lnllrflcet • 081 Supplement: 

10.4.5.9 ANSI T1 .105.05-1*. American National Standa.rd for 
Ttleeommunlcationa • Synchronoua Optical Network (SONEl) • Tandem 
Conntetlon: 

10.4.5.10 ANSI T1.105.08-199x. American National Standard for 
Teleeommunlcatlona • Synchronous Optical Natwor11 (SONEl) • Physical 
Layer Specifications: 

10.4.5.11 ANSI T1.105.07·199x, American National Standard for 
Telecommunlcationt • Synchronous Optical Networ11 (SONEl) • Sub 
STS-1 Interlace Ratea and Formats; 

10.4.5.12 ANSI T1.105.09-199x .. American National Standard f(l( 
Telec:ommunlcationa • Synchronous Optical Networ11 (SONEl) • Network 
Element Tmlng and Synchronization; 

1 0.4. 5. 1 3 ANSI T1 . 1 ()6.1988, American National Standard for Telecommunications 
• Digital Hierarchy· Optical Interface Specifleatlons (Single Moae): 

1 0.4.5. 14 ANSI T1 .1 07-1988. Amltlcan National Standard (()( T elec:ommunicatlona 
• Digital Hierarchy • Formall Spt<:lflcatlona: 

1 0. 4 .5. 15 ANSI T1. 1 07 •1990 • American National Standard f(l( 
Telec:ommunlcationt • Digital Hierarchy· Supplement to Fonnats 
Speclfteationt {DS3 Format Appllcatlona); 

10.4.5.16 ·ANSI T1.1011>-1gg1 ·American National Standard f(l( 
Telecommunk:atlont. Digital Hierarchy. Supplement to Fonnat. 
Specification a; 

10.4.5.17 ANSI T1.117-1gg1, Amltlcan National Standard f(l( Telecommunications 
• Digital Hierarchy· Optlcalln1afface Specifications (SONEl) (Single 
Mode • Short Reach): 
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10 4 5 18 ANSI T1.403·1 989. Carner to Customer Installation. OS 1 Metallic 
Interface Speciflcatton; 

10.4.!1.19 ANSI T1 .4~·191M. Netwonc·to-Cuatomer lnatallallon. 053 Metallic 
Interface Specl1ication: 

10.4.5.20 ITU Rec:ommendatlon 0 .707. Netwonc node Interface for the 
ayndlronout digital hilf'ltehy (SOli): 

10.4.5 21 ITU Rec:ommendation G.70o4. Synchronoua lrame atructurn uaed at 
1544,6312, 20o46, 84a8 and 44738 kblt/1 hlenirchlallevela: 

10.4.5.22 Sellcore FR-"0 and TR·NWI' ..Q00499. Tranaport System• Generic 
Requlrementa (TSGR): Common Requlrementa: 

10.4.5.23 Belleore GR.S20.CORE, Generie Tranamlulon Survelltance. DS1 & 
OS3 Performance: 

10 4 5.24 Belle«t GR·253-CORf, Synchronout Optical Ne1W011t Syetema 
{SONET); Common Generic Criteria: 

10.4.5.25 Sellcore TR·NWT 000&07, Tranamltalon. s.ctlon 7. luue 5 (8el1core. 
December 1 ~3). {A module of LSSGR. FR-HWT .()()()0&4.) ; 

10.4.5.26 BeUoote TR-HWT .ooone. Network Interface Oetcr1ptlon for ISDN 
Cuatomer Acceaa: 

10 4 5 27 Belk:or. TR·INS-000342, Hlgh-Capacily Digital Spedal Acoett S.rv.c. 
T~ Pararnec.r Umlts and lnterf101 Combln•tloN. luue 1 
February 1ell1 : 

10.4.5.28 Sellcore ST·TCC 000052. Telecommunlationa Trantmltalon 
Engineering Textbook, Volume 2: Facllitlea. Third Edltlon. luue I May 
1989; 

10.4.5.29 Selloonl ST·TCC-000051, Telecommunlatlonl Tranamlulon 
E.nglnNring Textbook VolUme 1: PrindpiH. Third Edition latue 1 
~ust 1e87: 

10 5 Digital CroN-<:onnect System {OCS) 

10.5.1 Definition 

1 0.5.1.1 DCS provldea eutomat.ed c:tOtl connection of Digital Signal level 0 (050) 
or higMr t111naml11lon bit rat» digital cnannell wllhln phyelal lnterfaoe 
facllltlea. Typea of OCSa Include bu1 .,. not llmlted to OCS 1101. DCS 
3111. and OCS 3131, where tho nomenclature 110 denote• lnterfac.. 
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typically II tht OS1 rate or greeter with crou-conneetlon ryplcally at the 
DSO rate. This aame nomenclature, at the appropnate rate substitution. 
extenda to the other rypa of DC Sa apecillcalfy cited aa 311 and 3/3 
Typea of DCSa that Ct'OU-connect Synchronoua Transport Signal level 1 
(STS-1a) or other Synchronoua Optical Networtc (SONET) algnai• (e.g .. 
STS-3) are lito DCSa, although not denoted by thta aame type of 
nomenctature. OCS ~ provide the functlonallty of more than one of 
the aforemenlloned OCS types (e.g .. OCS 31311 wnich combrnea 
fundlonaltty of OCS 313 and OCS 311). For 1uch OCS1. the 
requlremenll will be, 11 le11t, the tggregatlon of requirement• on the 
·component" DC Sa. 

In loclllona where automated croll connection capability does not exrat. 
DCS will be defined aa the comblnallon of the functlonaltty provided by a 
Olgltll Signal Crou-Connec:t (DSX) or Ught Guida Crou-Connect (LOX} 
patch panala and 04 channel banka or othet OSO and above 
multiplexing equipment ulld to provide the fundion of a manual crosa 
connection. 

lntarconnec:tlon batwMn a DSX or LOX, to a lwitch, another crou­
connect. or o!her aarvice plalfonn device. ia Included u part of OCS. 

OCS Technical ~ulremantl 

DCS thlll provide completed end·t~nd croll connection of the 
channell dealgnaled by ACI. 

OCS Niall perform facility grooming, multlpOOlt bridging. one-way 
broadcut, two-way broedcut. Upon requnt by ACI purauanlto the 
Bona Fide R.equeat Proceu, BeUSoYth will provide ACI with acceu to 
lntegra.led teat functionality on the OCS subject to vendor development 
that will allow ahar1ng of auch functionality among multiple uaara and that 
will Include nac:eaaary aacurtty features. 

\'\'hens technically available In BeiiSouth'a OCS ayatem and supported by 
BeiiSouth'a networ1< me~ .oftwllre. OCS ehan provide 
(llultlplexlng, format converalon. algnallng converalon. or other fundiona. 

The end-to-end croaa connection aulgnmentlhiU bl Input to the 
underlying devloa ulld to provide OCS from an operator at a terminal or 
via an lntonnediate tyatem. The croaa connection aulgnment shill 
remain ln effect whether or not the circuit Ia In uaa. 

BeiiSouth ahall continue to admlnlltor and maintain OCS. including 
updatoa to the controlaoftware to currentevallable roltaaaa. 
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BeiiSouth shall provide various types of Digital Cross-Conned Syalems 
Including: 

OSO crost-COnnectt (typically termed DCS 110); 

OS 1NT1.5 (Virtual Tributaries at the 1.5Mbpa rate) aou-i:Onnects 
(typically termed DCS 311 ); 

083 etota-connectl (typically termed DCS 313); 

STS-1 croSt-COnnecta; and 

Other technically feaaible crou-connecta dealgneted by ACI. 

BeiiSoutn ahall provide an automatod interfect which will allow ACI to, 1n 
rtll tlme, control the configuration 1nd rtoonllguratlon of chlnnela on 
the DCS. 

DCS ah1U eontinuoualy monitor protected circuit pacb and redundant 
eontmon equipment 

\Mlere technically available In BeiiSouth'a OCS System. OCS shell 
automatically awltch to 1 protection circuit pack on detection of a failure 
or degradation of noontl operation. 

The underlying equipment uaed to provide OCS ahell be equipped with a 
redundant power aupply oc a btnery beck-up. 

BeiiSouth shall meke evallable to ACI spare fecllltlea end equipment 
neceMtry for provisioning repaira, 11 lt doet foe iteelf end for ita own 
cuatomera. 

Effective at of the dlte this unbundled networlc element Ia offered. 
BeiiSoutl) will perfonn netwo11< mtnegement functione twenty-four (24) 
houre e day aeven (7) days 1 -'< vie e~ic interfaces established 
between ACI end BeiiSouth networll rnen~ernent oentere. AI ACI'a 
option, S.IISouttl ahall provide ACI wrth real dme perfonnanco 
(MIIItoring end altnn dill on the algnela and the components of till 
·llndertying equipment used to provide OCS lhlt tctuelly lmpect ACI'a 
servlcet. 

Upon requnt by ACI purauant to Bona Flde Requnt Process. 
S.USoulh ahlll provide ACt wittlretl dme lbillty to Initiate teats on 
integrated equipment uatd to teat the algnlle and the underlying 
equipment uaed to provide DCS, 11 well 11 other Integrated functionality 
for routine testing and fault laoletion. Until auch reel time ability Ia 
avelltble, BeUSouth will pelfonn auch testing if requested by ACt. 
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Where technically available In BoiiSouth'a OCS Syatom and aupportod 
by BtiiSouth't networic management aollware. OCS aha II provide 
SONET to uynchronoua gateway functionality (e.g •. STS.1 to OS 1 or 
STS-1 to 053). 

Where technically available' In BeiiSoutll'a OCS System and sup1-orted 
by BeliSoutll'a network mantgement sollware, OCS shell perform optical 
to olectrlcal convoralon where the underlying equipment used to provide 
OCS containa optlail lnterfaoea or torminatlona (e.g .. Optical Carrier 
level 3. i.e .• OC-3. interface:~ on a OCS 311 ). 

INhere technically tvaillble In BeiiSoutll'a OCS Syatem and supported 
by Bell8outh'a netwo11c management aollware. OCS ahall have SONET 
ring terminal functionality wtllna tile undat1ylng equipment uald to 
provide OCS am aa a terminal on a SONET ring. 

'Nheno technically tvailtble in BeUSoutll'a DCS Syatem and supported 
by BeiiSouth'a networic managementaoftware, OCS ahall provide 
multipoint bridging of multip.le cnannola to other DCSa. ~CI mey 
deaignate multipoint brklgir'I!Q to be one-way broedcaat from a aingle 
muter to multiple trlbutann. or two-way broadeaat between a alngle 
maater and multiple tr1butariea. 

INhere technically available In BeiiSouth's OCS Syatom and supported 
by BellSouth'a network rTliNigomont software. DCS ahall multiplex lower 
speed chtnnela onto a higher apeed Interface and demultiplex higher 
speed channela onto lower !lpeod Interfaces aa designated by ACI. 

'Nheno technically available in BeliSoulh'a DCS Syatem and aupported 
by BeiiSouth'a network management aoftware. OCS ahall perform 
signaling converalon and data conditioning aa designated by ACI 

OCS lntarfae• Requlnamanta 

'Nheno technically available In BeiiSoutll'a OCS System and supported 
by BeiiSouth'a networi< management aoflware. BeiiSouttl shall provide 
phyalcallntorfaces on OSO. 081. and VTUS channel eroaa-GOnnoet 
,gevlon at the OS 1 rate or higher. In all auch eaaes, theM interfaces 
shall be In con~pUance wftt1 applicable Belleore. ANSI. and ITU 
standarda. 

INhere teehnlcally available in BellSouth'a OCS Syatem and aupportod 
by BellSouth'a network management aoftware. BeiiSouth ahall provide 
phyaicallnterfaces on OS3 channel eroaa-connect devlcet at tho 053 
rate or higher. In an auch catea, theM interfaces ahall be on compliance 
with applicable Bellcore. ANSI. lT\J, and ACI standard a. 
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10. 7.3 Where technk:ally available in BeiiSouth'a DCS System and supported 
by BeiiSouth't network management software. BeiiSoulh shall provide 
phyak:al interflcet on STS-1 crou~nnect devices at the OC-3 rate or 
higher. In allauch caaes. theae lnterfacet shall be in compliance w1th 
applicable Bellcore, ANSI, ITU • and ACI standarda. 

10.7.4 

10.8 

10.8.1 

10.8.2 

10.8.3 

10.8.4 

10.8.5 

10.8.6 

10.8 .7 

10.8.8 

10.8 .9 

Where technk:ally available In BeiiSouth'a DCS Syatem and supported 
by BeUSouth'a network management software. Interfaces on all other 
croaa~nnect devlcn shall be In compl'-n<:e with applicable Bellcore. 
ANSI, tTU • and ACI standarde. 

DCS shall. at 1 minimum, meet all thl requirement• aet forth in the 
following tecnnk:al referenca: 

ANSI T1.102·1993, American National Standard for Telecommunications 
• Digital Hierarchy - s.ctrlcaJ lnterlacea; 

ANSI T1.102.01·199x. Amerk:an National Standard kif 
Telecommunications - Digital Hierarchy · VT1.5; 

ANSI T1. 1 05-1995. Amerk:an National Standard for Telecommunications 
• Synchron®a Optical Network (SONEl) • Basic Description including 
Multiplex Structure. Ratea and Formate; 

ANSI T1 .1 05.03-1994. American National Standard for 
Telecommunk:ationa • Synchronoua Optical Networll (SONEl) • Jitter at 
Networll lnterfacea; 

ANSI T1 .105.03a-1995, American National Standard for 
Telecommunk:atlona- Synchronous Optical Networll (SONE1): Jitter at 
Networlllnterfacea • DS1 Supplement 

ANSI T1. 1 05.06-199x. Amer1can National Standard for 
Telecomlnunk:atlons- Synchronout Optical Networll (SONE1) ·Physical 
Layer Specifications; 

ANSI T1 .1 06-1988. American National Standard for Telecommunk:atlona 
·Digital Hierarchy · Optical Interface Specification• (Single Mode): 

:. . 
ANSI T1 .107·1988, American National S!Jindard for Telecommumcatlona 
• Digital Hierarchy - Formata Spec:lftcatlons; 

ANSI T1.107a-1990- American National Standard for 
Telecommunicatlona • Digital Hierarchy- Supplement to Formate 
Speciflcatlona (083 Format Applications); 

J 
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GR-253-CORE, Synchronous Oplocal Network Systems (SONET) 
Common Genenc Cntena. and 

TR-NWT -000776. Network Interface Oescnphon for ISDN Customer 
Access. 

Signaling Link Tranaport 

Deflnltlon 

Signaling Link Transport 11 a set of two or tour dedocated 56 Kbps 
transmission paths between ACi-desognated Signaling Poonts of 
lntercoMection (SPOI) that provodes appropnate ;:;hysocal doversoty 

Technic.! Requirement• 

Signaling Link Transport shall consost of full duplex mOde 56 kbps 
transmission paths. 

Ollhe various options available. Signaling Link Transport shall perform 
In lhe following two waya 

A5 an "A-link' whoch 10 a connoctoon botwoen a swotch or SCP and a 
home Signaling Transfer Point Swoteh (STPS) pair. and 

As a ·o-lin!( which is a coMecttcn between two STPS pa1rs on doHerent 
company networks (e.g , between two STPS pao~ for two Competotove 
Local Exchange -::arners (CLECs)) 

Signaling Link Transport shall consost of two or more sognahng link 
layers as follows 

An A-link layer shall consist or two links 

A 0-link layer shall consost of four hnks 

A signaling link layer shall salosfy a performance ObJect ova suCh that 

There shall be no mora than two monutes down time per year for an A· 
link layer. and 

Thera shall be negligible (leas than 2 seconds) down lime per year ior a 
0-link layer. 

A signaling link layer shall aatoaly onterotloco ond ontrootloce dovetsoly or 
facllihes and equipment, such that 
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No single failure of fac1lihes. or equ1pmenl cau~e~ lhe fa1lure of bolh links 
in an A-link layer (I e , lhe links should be prov1ded on a m1n1mum ollwo 
aeparale phyaical palha ond-lo-end). and 

No two ooncurrtntlallurea of rocllrllea or oqu1prnon1 shall cause lhe 
I allure of all four links In a 0 -llnk layer (i e . the links shOulrl be prov1dod 
on a m1nimum of three separate phys1cal paths end-to-end) 

lnterfece Requl rementa 

There shell be a DS1 (1.54<1 Mbps) rnterlace allhe ACI-des1gnated 
SPOis Each 56 kbps lran~mission palh shall appear as a DSO chaMel 
within the DS1 Interlace 

Slgoel!ng Trentror Poln!t tSTPt l 

Oeflnl tlon - Signaling Transfer Points IS a Signaling neiWork func110n 
that includes all of the capabrlihes prov1ded by the srgnallng 1ransfer 
point switches (STPSs) and !herr auooated srgnallng lin~.~ which 
enable the exchange of SS7 messagea among and between swrtch1ng 
elemenll, databaee elemen t a and signaling transfer pornl sw11ches 
Figure 4 depicts Signaling Transfer Po1nts 

CLEC 
STP$ 

LEC 
081 

ACI 
LCOIIor 
Trdlm 
S...tctl 

-- -- ---- --
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databaae elements and signaling transfer po•nr swrtches F.gure 4 

deplcta Signaling Transfer Points 

a.EC 
5TP!il 

LEC 
oeo 

...... . --.... ... . 

Figure 4 

Technlul ~ulrementa 

ST?a lhaU provide 100111 to Netwotll Elementa connected lo 8e11Soulh 

SS7 netwoc1t. Thae lndude: 

8e11South Local Switching Of Tandem Switching; 

BellSouth Servloe Control PolntaiOataBa .... 

Third1)111y local Of' tandem awrtchlng 

Third-party-provided STPSe 

The connec:tlvlty ptovlded by ST?a ahall tully aupportlhe turn;t~ona or a~ 

other Networ11 Elemtnta connected to BeiiSouth SS7 networi(. This 

'txpllel1!y lndudee the UN of BellSouth SS7 netwo11t to convey 

meuegu which nellher olilglnate nor terminate at a stgnellng end po1n1 

dlntetfy connect.d to BeiiSouth SS7 netwo11c (/.e .• ttanalent menagu) 

'Mien 8e11South SS7 netwonc Ia uaed to convey ITintient meaaagea, 

there allan be no altar~~tlon of !he lntegr~~ted S.rvlc:ea Dig tal Networlc 

UNr Part (ISONUP) « Tranlldlon Capabdltiea Appllc:eUon Pan (TCAP) 

uNr data thet eona11tutu the contant of the menege 
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If a BeiiSouth tandem awrtch routea calling tratflc, baaed on dialed or 
tranalated dlgltt, on SS7 trunlta between an ACI local swrtch and lhird 
party local awltch, BeiiSouth SS7 networlc shall convey the TCAP 
meuagu that are necesury to provide Call Man.agement features 
(Au1omatic Callbacll, Automatic Rectll, and Screening Uat Editing) 
betw"n the ACIIocal STPSt and lhe STPSt that provide connectivity 
with the third party local awllch. even 11 the third party local awitc:h Ia not 
directly connected to BeiiSouth STPSt. 

STPa ahall provide all functions of lhe MTP as defined 1n Bellcore A~!SI 
Interconnection Requirements. Thla lncludu: 

SlgnaUng Data Link functiona, aa deftned In Bellcore ANSI 
Interconnection Requirements, 

Signaling Unk functlona, aa defined In Betlcore ANSI Interconnection 
Raqulrementa, and 

Signaling Networlc Management functiona, at defined In Bellcore ANSI 
Interconnection Requirements. 

STPs ahall provide aD functlont of the SCCP neceuary for Clau 0 
(balk connectlon:OU) aervice, aa defined In Bellcore ANSI 
Interconnection Requlrementll. In particular, lhla !ncludet Global Trtle 
Translation (GTl) and SCCP Management pr~urea. at apecifled in 
T1.112.4 . In caaes where the destination algnallng point It a BeUSouth 
local or tandem lwitchlng aystem or data bate. or is an AC I or third party 
local or tendem awttching system dlrecl!y connected to BeUSouth SS7 
network, STPa shaH perform final GTI of meuagn to the destinatJon 
and SCCP Subtyatem Management of the dHIJnatlon. In all other 
Cllll, STPt ahall perform intermediate on of meaaagea to a gateway 
pair of STPS. In an SS7 netwonc connected with BaiiSouth SS7 
network, and shall not perform SCCP Subsystem Management of the 
deatJnalion. 

STPa ahall alao provide tho c.apabillty to route SCCP ,...ageo baaed 
on ISNI, u defined ln Bellcore ANSIInterconnec:llon Requilaments . 

. When !hit capability becomea available on BellSouth STPSa. 

STPa shall provide on a non-d~natory basil all function• of the 
OMAP commonly provided by STPSa, aa apeclfled ln the reference In 
Section 10.4.5 ofthla Attachment All OMAP function• >VIII be on a 
"Where avallablfo" baalt and can Include: 

MTP Routing Verification Teat (MRVD and 
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In caaes where the destination signaling point Ia a BeiiSouth local or 
tandem awltchlng sy1tem or dalabaae. or is an ACI or third party local or 
tandem awttching ay~tem directly connecled to the BeiiSouth 557 
netwo"'· STPt shall perform MRVT and SRVT to the de~tinatlon 
algnaling polnl In all other caaea. STPa aha II perform MRVT and SRVT 
to a gateway pair of STPSa, In an 557 notwo"' connected wrth the 
BeUSouth SS7 networll. Thft requiremant ahall be auperaedtd by the 
apeclftcatlona for lnttmetworit MRVT and SRVT if and when these 
bec:ome approved ANSI atandarda and avell•ble capabilities of 
BeUSouth STPSa. and if mut\Jalty agreed upon by ACI end BeiiSouth 

STPa ahall be equal to or better than the following perlormance 
requirements: 

MTP Performance. •• denned in Bellcofa ANSIInterconnecllon 
Requlramanll end 

SCCP Performanca. aa defilned in Bellcore ANSI Interconnection 
Requirements. 

SS7 Advan~ lntllllgent Network (AIN) AceeN 

557 AJN Acce8l shall provode the ACI SCP acoeaa to BeiiSooth local 
awttch via interconnection of BeUSouth SS7 and ACI 557 Networl<s. 
BeUSouth shall olfef SS7 ec:ceaa throug·h ita STPa. BeiiSouth may utilize 
a med~tlon device on any part of Ita netwollc. aa neceaury. 

557 AIN Acoesa ~ the provlaloolng of AIN triggers In a BeiiSouth local 
awltc:h and Interconnection of the BeiiSouth SS7 netwollc wtth the ACI 
SS7 notwo"' to exchange TCAP Queries and reaponaea wrth an ACI 
SCP. See Figure 5 below. 
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... ... -

Physical Interconnection between the BeiiSouth SS7 and the ACt SS7 
netwom ah•ll be through flcllltiea and protocoll aa specified in the SS7 
Netwolk Interconnection aec:tlon of this Agreement. 

Relllbllity of lnterconneetlon shall be conalatent with requlrementa for 
dlveraity and survivability aa apeclfted in the SSi Nerworll 
Interconnection aec:tion of thla Agreement. 

Delay auoclated with BeiiSouth local awltch queries to the ACI STP 
shall be equal to or shorter than the delay aiiOciated wtth queries to 
BeUSouth STP. 

BeUSouth'e STP'a shall maintein global Utle translations necessary to 
direct AJN querlea for select gi'Jbal Utle addre11 and translation typto 
."taluea to the ACI 557 networll. 

BeiiSouth STPa allaU route mutually agreeable AIN responses rrom the 
ACI SCP via SS7 ne1W011c Interconnect to the local awitch deatgnated In 
the Signaling Connection Control Part (SCCP) called party addrna. 

Ne!WOI'II management controla resulting from an overload In elements 
not aupportlng ACI euatomera shall not a1'1ed queries to ACI SCPs 
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12.2.1 0.9 Requlrtmtntt lor billing and recording Information to traclc AIN query­
reaponae uuge ahall be ~nalatent with Connectivity Billing and 
Recording requirements aa specrlied in Attachment 6 (e.g., recorded 
meauge format and oontent. timeliness of feed. data format and 
tranamiulon medium). 

12.2.10.10 BeiiSouth ahaU provide to ACiali necessary testing resources and stalf 
to perform SS7 certification letting prior to Interconnection In accordance 
with the Cooperative Tntlng aectlon of lhla Agr11ment. 

12.2.10.11 When AClMieett SS7 AIN Accesa. BtiiSouth wtli provide accesa to 
provltlonlng proceaMa to support Interconnection of ACI'a STPs. 

12.2.10.12 When ACI aelects SS7 AJN Aecesa, BeiiSouth wtll provide 
Interconnection of HI SS7 ~with BeDSouth 887 networil for 
exchange of AIN TCAP meaugea 11 deacribed In Sedlon 12.2. 10.13.2 
below. 

12.2.10.13 STPa ahall offer 887 AIN Acceaa In accordance with the requlremenll of 
the following technical references, 11 Implemented in BeiiSouth's STPa: 

12.2.10.13.1 GR-2863-CORE, CCS Netwo1111ntorflel Sped11cation Supporting 
Advanced Intelligent Nelwoltt (1\JN): and 

1 2.2. 10.13.2 GR·2V02.CORE, CCS Netwo!X Interface Speclftcation (CCSNIS) 
Supporting Ton-Free Sefvlo( Ualng Advanced lnleUigent Networit (AIN). 

12.3 

12.3.1 

12.3. 1.1 

12.3.1.2 

12.3.2 

12.3.2.1 

lnt.rface Requirement. 

Bell South ahall provide the hllowtng STPa options to oonnect ACI or 
ACI-dnlgnated local awttchl 19 av-tema or STPSs to BeiiSouth SS7 
networlc 

An A-llnk Interface from ACI o."tCalswrtching av-tema: and, 

A D-Unk lnt.rfaoe from ACI local gTPsa. 

Each lyJ)I of Interface ahafl be provid~ by one or more aatt (layena) of 
·•Jgnallng links, aa followl: 

An A·llnk layer shall oonalst of two links, aa depleted In Figure 6. 
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A 0-llnk layer ah.U eonalat cl four linkl. u depided in Figure 7 

LIC ; 

'"": 
LlCCO • . .................. .. . 

Figure 7. D-Unk lnt.rface 

12.3.3 The Signaling Polnt of lnt.en:onnedlon (SPOI) for each Unk ahall be 
locat.d at a c:rou-<:ennad element. auc:h aa 1 OSX-1 . in the ~ntral 
Oflloa (CO) where BeUSouth STPS Ia located. There al\all be 1 OS 1 or 
111gher ret. tranaport lntarf101 at o.ech of the SPOia. Eacl'l algnallng 1lnk 
al\aD appear u 1 080 ciWlnel within the 081 01' higher rete lnterfac:.. 
BeiiSouth ahaD offer higher rat.a OS 1 algnallng for lnllrconnecting ACI 
locallwltchlng ayat.ma 01' STPSa with BeUSou1h STPSa u aoon 11 

th ... beCOme epprovad ANSI atandlrdllnd IVIilable c.pebilltlea of 
Be11Sou1h STPS.. BeftSouUI and ACI wll wont Jointly to ealabUah 
mutually acx:eptabla SPOia. 
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Be11Sou1h CO ahall provide lntraollice dlveralty between the SPOia and 
Be11Sou1h STPS. ao tht1 no single failure of tntraoffice faetlrtles or 
equipment ahall cause the failure of both D·llnka In a layer connecting to 
a Be11Sou1tt ST?S. BetiSOIIth and ACI W111 wor11 jointly to etllbliah 
mutually ac:captable SPOia. 

BeiiSouth shall provide MTP and SCCP protocol lnterfacea thlt ahall 
confonn to aH Mdiona rele'lant to the MTP or SCCP 1n lhs following 
spedflcatlona: 

Bellccn GR-GOS.CORE. Common Channel SlgnaUng Netwo111 1nterfaca 
Speclflcallon (CCSNIS) Supporting Networ11 Interconnection, Meuage 
Tranafer Pan (MTP), and lnt~Qrated Servlcel Digital Networ11 Uaer Pan 
(ISONUP); 

Bellcort QR-1432-CORE, CC8 Netwo/tllntelfaca SPI<iltlcatJon 
(CCSNIS) Supporting Signaling Connecliofl Control Pttt (SCCP) and 
Tranlldlon Capabilities Application Part (TCAP). 

*•••geScrMnl~ 

BeiiSOuth anau set meaaage weening parametera ao a• to accept valid 
meaaaget from ACIIoc:al or tandem Jwttchlng lyltema deatlned to any 
algn11llng point wtlhin BeUSOuth'a SS7 netwo111 where the ACI aw~ching 
ayst.m hat a legltlmate algnallng ralltlon. 

Be!ISou1h lhall set message screening panametera ao 11 to pan vahd 
meaaaget from ACIIoc:al or tandem IWrtChlng ayswma dHtined to any 
algnalng point or networit ICOHMd through BeiSouth'a SS7 netwottc 
where the ACIIWitctllng ayst.m haa alegitmt1e algnaling relation. 

BeiiSouth ahall set rnesuge aa-eenlng panametera ao 11 to accept and 
pan/Mnd valid mesaegH deatlned to and from ACI from any algnaling 
point or networtc Interconnected through BeiiSouth'a SS7 networ11 where 
the ACI SCP haa alegltlmate elgnallng relltlon. 

STPa lhd ~ equal to Of beltef than II of the requirements lor STPa HI 

.fol1h In the following technical reMI'eneee: 

ANSI T1.111·1 1W2 Arnet1c1n National Standard for Telecommunlclllona 
• Signaling Syst.m Nurnbef 7 (Ssn. MHaege Tranafer Pan (MTP); 

ANSI T1 .111A-199<4 Amerlean National Standard for 
Telecommunicatlona • Signaling Syatem Number 7 (SS7) · Menage 
Tranaffi Part (MTP) Supplement; 
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ANSI T1. 1 12·1 992 American National Stendard tor Telecommunications 
• Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

ANSI T1 .115-1990 American National Standard for Telecommunication• 
• Signaling System Number 7 (SS7) • MonHortng and Meaaure,nents for 
Networ1<a; 

ANSI T1.116-1990 American National Standard for Telecommumcations 
• Signaling System Number 7 (SS7) • Operetiona. Maintenance and 
Admlnlatretion Part (OMAP): 

ANSI T1 . 118·1992 American Natlonal Standard for Telecommun,cauona 
• Signaling System Number 7 (SS7) • Intermediate Signaling Networll 
ldent/tlcation (18NI): 

Belk:ore GR-906-CORE. Common Channel Signaling Networll Interface 
Spec:ltlc:atlon (CCSNIS) Supporting Networt< lnterconnec1ion. Mnaage 
Trenafer Part (MTP). and lnlegreted Servioea Digital Networll Uaer Part 
(ISDNUP); and 

Bellcore GR-1432-CORE. CCS Networt< Interface 'Specification 
(CCSNIS) Supporting Signaling Connection Control Part (SCCP) and 
Treneactlon Caplbllltiea Appllcatlon Part (TCAP). 

Service Control po!n!IJDataBun 

Definition 

Databaaet are the Networll Elementa that provide the functionality for 
storage of, aCCMa to, and manipulation of Information required to olfer a 
partlcular l8fVIce and/or capability. Detabaaealnclude. but are not 
limited to: Local Number Portability, LIDS, Ton Free Number Database. 
Automatic Loc:atlon Identification/Data Management System. acceu to 
Service Creation Environment and Service Meneget'Mnt System 
~SCEJSMS) applloation datlbaaea end Directory Aaaitllnce. 

A Service Control Point (SCP) Ia 1 apeciftc type of Dellbaae func1iona!lty 
deployed In a Signaling System 7 (SS7) networ1< that execute• aervlce 
application !ogle In reaponae to SS7 quertea aent to It by a awitehlng 
system llao connected to the SS7 networ1<. Setvk:e Management 
Systema provide operetlonll lnterfacn to allow for provisioning, 
admlnlatretion and malntanance of aubactiber dell and service 
appllcaUon dell atored In SCPa. 
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13.2 Teehnlc:.tl Requlrementl1or SCPtJDatabla .. 

13.2. 1 

13 2.2 

13 2.3 

13.2.4 

13.2.5 

13.2.6 

13.2.7 

Requirements for SCPs/DIIIbaaea wrtnin tnil aection addreu atorege of 
lnfoi'Tl181ion, aceeu to infonnetlon (e.g. algnaUng protocota. r11pon11 
timtt), and admlnlltretlon of lnformetlon (e.g .. provlelonlng. 
edmlnlatratlon. and maintenance). All SCP&/Oallbllll aMII be 
provided to ACIIn accordance with the following requlrtmenta. ueapt 
where auch 1 requirement Ia auperaeded by apeelflo rl(lulttmtnll 111 
forth In Subsection• 13.3through 13.7 of till• Anecnment: 

BeiiSouth ahall provide phYfleallntareonntetion to SCP• tnrouon tnt 
SS7 netwotll end proloeolt, 11 apecifled in Section I 0 of thla 
Attachment. wrth TCAP u the application layer protocol 

BeiiSoulh ah1U provide phyalc:al interoonnectlon to dallbUII vii 
lnduatsy atanderd ln'-rlaeal end proJoeolt (e.g. IS ON end X 2!1) 

The reliability of ln'-n:onnectlon optlona ahan be eonatettnl wrtn 
requiremenll for diveraity end eurvivebHity 11 ap1Cl111d in Seetlon 10 of 
thla Attachment (which applies to both SS7 and non-SS7 1nterfaeaa). 

OetabiH Avelleblllty 

Call proeeulng databl111 ahall have 1 maximum unecnodut.d 
availability of 30 minutia per year. Unavailability due to aotlware a .. .:l 
hardware upgllldn aheH be achlduled during minimal uaege perioda 
and only be undertaXen upon p~ notHicltlon to provldera which mfohl 
be lmpec:ted. Any downtime auodated wtttt the provlaion of c:.tll 
proeeulng rellt1ld databuea wW lmpad all Hrvlol providtrl, Including 
BeHSoulh, equally. 

BeiiSouth lhaU provide Oatabe11 proviaioning eonalatent wttn the 
prov!tionlng requltemtnll of thla Agreement (e.g , d1ta required. odf\1, 

1cltnowledgmtnll, d1ta fonnet and traniiTllllion medk.tm and 
notlftcatlon of Otder completion). 

The operatlonallnttrfloe provided by BeiiSouth an111 complete 
.Patlblae tranaaetiont (I.e., edd, modify, delete) for ACI cuatomar 
re<:otda atored in BeiiSouth dttab1111 within 24 noura. or aooner wna•e 
BeiiSovth prov!tionl ltl own cuatomer rteor"da within • anonar Inter ·~I 

BeUSovth lhall provide Oatab111 maJntenanee eonaiatent with tne 
rnaintananee requlf~ aaapec:ifted In thll Agnaement I• ~ . 
notification of BeUSovth Netwoftl Alfectlng Eventa. tlltlnQ. dtapatch 
ldlodule and meeaurernent and exception reporll) 



13.2.8 

13.2.9 

13.2.10 

13.3 

13.3.1 

Anachment 2 
Page 55 

BeiiSouth shall provide blillng and recording informatlon to tracll 
databaae uaaga conalstanl wrth connectivity billing and recording 
requirtmentt 11 epecl1\ed in lhll AgrMment (e.g .. recorded menage 
fotmtt lnd content. Umellnua ol feed. data format and transmission 
medium). 

BeiiSouth shall provide SCPa/Oatabaaaa In accordance with the phyarcal 
t8C1Jrity requlrtmenta apecffled In thla Agreement. 

BtiiSouth ahall provide SCPa/Oatabaaea in accordance with the logrcal 
security requlrementa apecilled in thil Agreement. 

Local Number Portability Databa" 

Definition 

The Permanent Number Portability (PNP) databaae auppllea routing 
numbera for calli Involving numbtra that have btlen ported from one 
localttrvlce provider to another. PNP Ia C1Jrrently being worl<ed in 
Industry foi\UTII. The retutta of these foruma will dictate the induatry 
direction of PNP. BeUSouth agrees to provide the PNP database aa 
dlrec:ted by the FCC and the Florida Public Sorvloo Commission. 

13.4 Llnelnfonnatlon Databue (UDB): 

Thlt Subaectlon 13.4 de1!nn and aeta forth ldditlonal requirements lor 
the Line lnformatlon Oatabue. This Subaecdon 13.4 supplements !!1e 
requirements of Subaecdon 13.2 and 13.8 of this Attachment ACI 
aclulowledgea that BeiiSouth will store in 1t1 LIDS only recorda relating to 
service in the BeUSouth ~ion. 

13.4.1 Definition 

The Une lnfonnetlon Oatabaae (LIOB) Ia a transaction-oriented database 
ac:ceulble through Common Channel Signaling (CCS) netwol1ta. It 
contalna recorda aaiO"Jated with C1Jttomer Une Numbera and Special 
Billing Numbera (in accordance with the requirements in the technical 
reference In Section 13.8.5 of thia Attachment). LIOB accepts queries 
from other Ne!wol1( Elements and provides appropriate responses. The 
query originator need not be the OWil8f of LIDS data. LIDS queries 
include functlofls audl 11 tereenlng billed numbetl that provides the 
ability to accept Collect 01' Third Number Billing calla and validation of 
Talephone Line Number baled non-proprietary calling carda. The 
Interface for the UOB functionality II the Interface between BeiiSouth 
CCS netwottc and other CCS netwol1ta. LIDS alae interface• to 
administrative ay81ema. The admlniatrat!Ye tyttem Interface provides 
ACI Wottc Centera with an interface to LIDS for functions such 11 



Anachment2 
Page 56 

provlelonlng, auditing of data. 100111 to LtOB meuurtmtnta end 
reportJ. 

13.4 .2 Technt~t Requtrwments: 

ACt LtBD technlcll requirements ere aet forth ~tow. BeiiSouth elao will 
offer to ACI tny lddlllontl capebllitlta thet ere developed for LIBD 
during the life of thll AgrHment 

1 3.4.2.1 Prior to the evelleblllty of elong-term aolutJon for Lo~l Number 
PortabUity. BeiiSouth ehaU enable ACI to 1tore in BeiiSouth's LIDS any 
cuatomer Line Number or Spedal Billing Number record. (in accordance 
with the lechnlclt ret.rence In Section 13.8.& of thi1 Attecnment) 
whtthtr por11d or not, for whloh tht non-ACI dtdlclttd NPA-NXX or 
RA0.0/1XX Group Ia aupported by that LIDB. except for numbera ported 
from a third p1rty local services provider. 

13.4.2.2 Prior to the availability of e long-term eolutJon for L~l Number 
Portability, Btll&outh lhiU enable ACito ltort In BtiiSouth'a UDB eny 
cuatomer Lint Number or Special Billing Number (In ICCOrdlnce wtth the 
technical reference In Section 1 3.8.5) record. whether ported or not. and 
ACt dedlcltes! NPA-NXX or RAO-Ot1XX Group Recorda. except for 
numbera ported from a third party locaiMrvlcet plO't'lder. 

13.4.2.3 Subtequent to the tvallabU.Ity of along-term aolutlon for L~l Number 
Porteblllty, BeiiSouth ahaU enable ACI to atore In BeiiSouth'a LIDS any 
customer Lint Number or Special Billing Number (In acc:ordance witf1 the 
technical reference In Section 13.8.5) record, whether ported or not. 
regard leu of the numbel'a dedlc:ated NPA-NXX or RAO[NXX)-011 XX., 
except for numbera ported from a third party loc:alaervlcea provider. 

13.4.2.4 BeiiSouth ahtD perlorm the following LIDS functlona (I.e., prooeaalng of 
the following query types u defined In the technlc:al reference in Section 
13.8.5 of thla Attachment) for ACI's customer record• in LIDB: 

13.4.2.4. 1 Billed Number Screening (provides lnformetion •uch aa whether lhe 
Billed Number may eocept Collect or Third Number Billing calla): and 

13.4.2.4.2 eelllng Ctrd Vtlld1tlon: If ACI choo1e1 to oll'er Tel Une Number TLN 
and/or SpecialBiJIJng Number (SSN credit carda, calling card validation 
will be supported for the ACI cuatomer dabl in the LIDS. 

13.4.2.5 BeiiSouth lhall proc:eaa ACI'a Cuatorner •uv..-.oa 11 Ll"•o 11t1e111 11 panty 
witf1 BeiiSouth cuatomer recorda, witf1 reaped to other LIDS functions 
(II defined in the technical reference In Section 13.8.6 of thla 
Att.chment). BeiiSouth ehallndlc:ate to ACt whet ldditlonal functiona (if 
any) are performed by LIDB In the BeiiSouth networ11. 
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Within two (2) weeks after 1 request by ACl, BeiiSouth snail provide ACt 

With a li$t of the customer data ~ems whlcl1 ACt would have to provide on 

order to support tach required LIDS function. The 1111 shallondlcale 

which data items ant esaentiat to LIDS function. and whiCh a re requored 

only to support certain aetvlcea. For eech data item. !he tis: aha II show 

the data l'otmall, the acceptable valuet of the data item and the 

meaning or thou valuea. 

BtiiSoutll lhtU provldt LIOB syatama for which operating oeficlenaes 

that would r11ult In ealla ~lng bloclttd. ahall noltxcted 30 mlnutaa per 

yeer. 

BtiiSoulh ahatl provide LIOB ayalema for whlcl1 operating deficoencoeG 

that would noii"'IUII In ealla ~fng bloclttd ahatl not exceed 12 houra per 

year. 

BttiSouth ahatl provide LIOB ayatems for which the LIDS function shall 

~ In ovtriotd (degraded performance in acc:ordance with the technfeat 

reference In Sec1lon 13.8.5 of thlt Altachmtnt) no more than 12 houra 

per year. Such de11clency p41rlod it In addition to the periods apec111ed In 

Section~ 13.'f.2.71nd 13.4.2 .8 above. 

BetiSouth ahatl provide ACt with the eapabtllty to provltlon (e.g .. to add. 

update, and delete) NPA-NXX and RA~1XX Group Recorda, and Line 

Number and Special Billing Number Recorda, auodated with ACt 

cuatomera, dintc:lly Into the BtiiSouth'i LIOa provltlonlng proceu. The 

capability to provision (e.g .. to tdd, update, and delete) NPA·NXX and 

RA0..01/1XX Group recorda. and Une Number and Special Billing 

Number Recorda, auocl8tad with ACI cuatomera wm be provided by 

BeiiSouth'e OBAC. Direct IICOHI into BellSouth'a LIDS proca11 Ia not 

currently availabll. Once Oii"'Ct 100111 bec:omea available With the 

approj)riata aecurlty meaaurea. BeiiSouth will otre; auch acx:aa to ACI 

In the lntllml , BefiSovth wiU provide aeceaa by electronic mall. fecaimlle 

or pauwotd-protaeted phone caU (applicable to Group level NPA-N)()( 

and RA0.0111XX, updatad wt1hln the 11mt day If noti11caUon to 

BetiSouth Ia I"'Ielved by 1 :00 PM central time) 

·BeiSouth lhal maintain customer data (for llne numbera, eatd numbera. 

and for any othtf typel of~ maintained In LIDS) ao tnat aYCh 

cuatomett ahall not expetlenoe any lntem.lpUon of Mrvloe due to the 

tacK of auc:h malntananoe of customef data. In the ..,..nt that end uaer 

customera change their local Mrvlces provider. BenSouth will uae rts 

bHt effort~ to rnlnmile Mrvice lnterNptlon In thole IIIUIIlona where 

BenSouth haa control over tdditlona end deltUonsto the d~beae aa 

the LIDS provider. 
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1 3.4.2. 12 All additions. updates and deletion.' of ACI data to the LIDS shall be 
solely at the dirldlon of ACI. Such direction from ACI Will not be 
required whef'llhe lddttlon, update or deletion Ia neceaaary to perform 
alandard fraud conttol m11.aurtt (I . g .• calling card au1o-deactlvatlon) 

13.4.2.13 SeliSouth shall provide priority updates to LIDB for ACI data upon ACt's 
request (e.g., to aupport freud detection), via pauword-prot.ecled 
telephone care!, factlmlle. or electronic mall within o ..... hour of notJee 
from the eatabilahld BeiiSouth contact. 

13.4.2. 14 BeiiSouth ahiH provide ACI with the capability to directly obtain. through 
an elec:ltonlc Interface. reporta of an ACI data in LIDS. Such capabilrty 
will be through the data mlgf'ltlon format (FCIF Interface) that can be 
uaed to elec;1Jonk:ally obtain reporta of ACI data in LIDS. 

13.4. 2. 1~ SeiiSouth ahaU provide LJD:S ayatema auch that no more than 0.01% of 
ACI cuatomer records will be mlulng from LIDS. 11 rr.eaaured by ACt 
audita. BeiiSouth will audit ACI recorda in LIDS against DBAS to Identify 
record mll-malehet and provide thla data to 1 dKignalld ACI contact 
peraon to reaolve the alatua of the recorda and BeiiSouth will updete 
ayatem appreprtataly. BeiiSouth will refer reoord of mla-matchel to ACI 
within one bualneta day of 1udlt. Once reooncllld recorda 11'1 received 
back from ACI, BellSouth will updaTe LIDS the aame bualneu day if leu 
than 500 recorda af'l f'IOI!ved before 1:OOPM Centnll Tlme. If more 
than 500 recorda af'l f'IOI!ved, BeiiSouth will contact ACI to negotiate e 
time frame for the updatea. not to exceed three bualne11 daya. 

13.4.2.16 BeiiSouth ahall perform backup and re<:011ery of aU of ACt' a data In LIDB 
Including aending to LIOB aU changes mede alnoe the date of the moat 
recent bad<up copy, In at Jeaat the aame time frame BeliSouth performa 
badrup and recovery of BeOSouth data in LIDS for ltaeif. Cumsntly. 
BeUSouth perfonna bad<upe of the LIDS for ltaelf on a weekly b11ia and 
when e new IOftware f'lleaae Ia acheduled. a backup Ia performed prior 
to lo8dJng the new releaae. 

13.4.2.17 BeUSooth lhall provide to ACI acoeu to LIOB meaaurementa nnd 
repor1l at least at partly with the capability that Be!ISouth haa for ita own 
·euatomer f'ICOrda and that S.IISouth provides to any ~r part)·. 
Electronic ecceu ahall be offered to ACI when it becomes avaJiable. 
Cumsntly, BeiiSouth provid" the following information from the BUtlng 
Meaaurementa System aummarized by Data Owner/Query Originator 

Calling Card Querln 
Billed Number ~nlng Querlea 
Calling Card Sucoeuful 
Cal11ng Card Denied 
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Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Cltd Record Not Found 
Billed Number Screening Sueceuful 
Billed Number Screening Not Found 
Group Not Found 
BNSJC Proctulng Indicator Not Enabled 
Group Stalut/Nonpartlc:lpatlng 
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At additional LIDB rneaauramenta and rapoltl become available, such 
meaaur.menlland r'lj)OIIIIIIo will bt provided to ACI. 

BtiiSouth ahall provide ACI wfth LIDB raportl of dall which are m!aalng 
or contain eri'OfW, 11 wen 11 any mlaroute errora, within a reason time 
period aa negotiated bttwMn ACI and BeiiSouth, 

BeiiSouth ahall pment any acceu to or use of ACI dall in LIDB by 
BeiiSouth peraonnel that are outalde of established ldmlniatrative and 
fraud control peraonnel. or by any other party that Ia not authortzed by 
ACIIn writing. 

BeUSouth anaU provide ACI performance of the LIDB Oall Scroemng 
function, wtllc:h allows a LJOB 10 completely or partially deny apecffic 
query origlnatora accna to LIOB data owned by apecitlc data owne". (In 
accordance with the technical reftrenoe In Section 13.8.5 of tl'lla 
Abchrntnt) for Cu.tomer Data that Ia part of an NPA·NXX or RAO· 
011 )()( wholly or partially owned by ACI at least at parity with Bell South 
Cuatomer Data. BellSouth IIIIU obtain from AC I the aa.enlng 
lnfonnatlon uiOdatld with LIDB Data SctMnlng of ACI data In 
accordance with thlln~<~ulremenl BeUSouth currenlly doea not have 
LIDB Data Screening capabilitlea. When auch capability Ia available. 
BtiiSouth lhall offer It to ACI under the Bona F1c:le Requeat proceu 
ldentlflld In Sectloo 1.1 or lhla Agreement 

BeiiSouth ahall aocept queriea to LIOB aetoclated with ACt cuatomer 
recorda, and lhafl retum rti900MI In accordance wtth the requlremen~ 

of Section 13.8.5. 

BeliSouth ahiU proviH mean procaalng tlme 11 ~ LIOB wtthln 0.50 
second• under nonnal condltlona aa deftned In the technical reference in 

Soctlon 13.8.5 of thll Attachment. 
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Bell5ou1h ahall provide procening time at the LIDB within 1 aecond lor 
99% of all mtlltgtl under normal condHJona u defined In the technical 
rtftrenc. ln Sectlon 13.8.5 of thla Attachment. 

BeUSouth shall provide 99.9 °.4 ol all LIDB queries In a round trip within 2 
seconds as defined In the technical reference In Section 13.8.5. 

BeiiSouth ahall provide data In LIDB repllea wtth no more than 2% 
unexpected dlla valuee. Per BeiiCORE document SR334. because the 
majority of the error (I.e .• fraud ettempta. cuatomer or operator 
mlsdlallng, and CPE malfunctlons) are beyond the LIDB owner. 
Unexpected Data Value • PIN Mlamatch ahould not be conaldared 
meaaurement of BeiiSouth LIOB quality. However. ahould this value 
IXCMd 2% ACI and BeiiSouth will jolntty agree if and when root cause 
analyala Is necessary. 

lntlrfac:. Requlrtmentl 

BeiiSouth ahall offer LIDB In ecx:ordance with the requlrementa of this 
subsection 13.-4.3. 

The interflce·to LIOB ahall be In acx:ordance with the technical reference 
In 5edlon 13.8.3 of thia Attachment 

The CCS Interface to LIDB shall be the standard Interface described In 
Section 13.8.3 of thla Attachment 

The LIDB Data Baae Interpretation of the ANSI-TCAP messages shall 
comply with the t.ecllnical reference In Sec:tlon 13.8.-4 of thia Attachment. 
Global rille Tranalatlon ahall be maintained In the signaling networilln 
order to aupport algnaling nelwol1t routing to the LIDB. 

Toll FrH Num~r Oatabue 

The Toll Free Number Database Ia a SCP that provides functionality 
neceuary for toll free (e.g .. 800 and 888) number servk:e11 by providing 
routlng Information and liddl:tional ao-<:alle<l vertical feature• during call 
set-up In responae to queriel.from SSPa. Thla Subsection 13.5 
supplemenll the requirements of Subaedlona 13.2 and 31 .8 of thla 
Agreement BeiiSouth ahall provide the Toll Free Number Database In 
acx:ordance with the following: 

Technical Requlramenta 

BeiiSouth &hall make BeliSoUth Toll Free Number Database available for 
ACI to query with a toll-free number and originating Information. 



Atuctunent 2 
P1gc 61 

13.5 1 2 The Toll Free Number Database ahall return carrier identificatiOn and. 

where appllcable, the queried toll tree number, tranalat'td numbetl and 

ln11Ncllon1 •• It would In rtlponae to 1 query from 1 Bell8outh •witch 

13.5.1.3 The SCP ahallalao provide, at ACI'a option, such add~lonal feature aa 
described In SR· TSV-002275 (BOC No tea on Bell South Networt<a, SR· 
TSV-002275, laaue 2, (8eiiQ)re, Apr1111194)) aa are available to 
BeiiSouth. Thtae may Include but are not limited t.o: 

13.5. 1.3.1 Network Management; 

13.5. 1.3.2 Cuatomer Sample Colledlon; and 

13.5 1 3.3 SeiVk:e Malnttna.nce 

13.5 2 Interface Requl~ente 

The 1lgnallng lntelfiOI be1\'l'ltn the ACI or other local awltch and the 
Toll-Free Number database ahall uae the TCAP protocol aa apeelfted In 
the technical reference In Stctlon 13.8.1 oflhlsAI!achment, together 
with the signaling ne!woltt Interface aa apeelfted In the technical 
reference In~ 13.8.2 and 13.8.6 of this Agreement 

13.6 Automatic Location ldantlftcatlon/Oatlt Management Syatltm 
(ALl/OMS) 

13 6 1 

13.6.1.1 

13.6.1 2 

The ALl/OMS Oltlbase contltlna cuatomer information (Including name. 
addreaa. telephone lnfonnation, and sometJmes apeclallnfonnatlon from 
the local service provider or cuatomer) used to detennlne to wnlch Public: 
Safety Answering Point (PSAP) to route the caU. The AU/OMS 
database Is used to provide more routing ftexibillty tor E911 calla than 
Basic 911 . This Subsection 13.8 aupplemenm the re<:"1rementa or 
Subsectlona 13.8.2 and 13.8.8 of thia Attachment Bell South aha II 
provide the Emergency S.rvlcea Oltltbase ln accordance with the 
following: 

T.chnlcal Requtramenta 

BeiiSouth lhalt offer ACI a data fink to the ALIIOMS datltboae or perm~ 
ACI to provide Ita own data link to the ALl/OMS database. BeiiSouth 
shall provide error reporta trom the ALl/OMS data base to ACt 
Immediately attar ACIInpum Information Into the ALl/OMS data b .. a. 
Anemataly, ACt may utlllze BeUSouth, to enter customer Information Into 
the data base on a demand bills, and valld.te customer Information on 
a demand bull. 

The ALl/OMS database ahal contain the following customer Information· 
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13.6.1.2.4 Other lnfonnatlon 11 appropriate (e.g., whether a customer Is bll· d or 
deaf or h11 another dlaablltty). 

13.8.1.3 When BtiiSouth It reepontlble for tdmlnlatering the All/OMS d1tabaae 
ln ita enUrety, ported number NXXs entries for the ported numbers 
should be malntalned by BeiiSouth unless ACI requeata otherwlae and 
shill be updated If ACI rtqUflll, provided ACI auppllea BeiiSouth with 
the Updllel. 

13.6.1.4 When Remote call Forwarding (RCF) Is used to provide number 
portability to the local cul1omer and a remar1< or other appropri1te field 
lnfonnatlon Ia available In tnt datlbue, the ahadow or 'forwtrded-to' 
number and an lndlcatlon that the number Ia ported shall be added to the 
customer record. 

13.8.1.5 If BtiiSouth It reaponaible for configuring PSAP features (for ca~e~ 
when the PSAP or BeiiSouth supporta an ISDN Interlace) it shall ensure 
that CLASS Au1omatlc Recall {Call Retum) Ia not used to call back to the 
ported number. Altllough SeiiSouth cum!ntly does not have ISDN 
Interface, BeiiSouth agreH to comply wrth thla requirement once ISDN 
interfaoes are In place. 

1 3.6.2 lnt.rfac:e Raquln~menta 

The Interlace between the E911 Switch or Tandem and the All/OMS 
databue for ACI cuatomen~ ahall meet Industry standarda. 

13.7 OlrKtory Anlltanca 01ta ban 

At the request of ACI BeiiSoulh ahall make its d lredory assistance 
databuo available to ACI In order to ellow ACito provide ita customers 
with the same dlreetory aulst.ance aervlcea BeiiSouth provides to 
BeiiSouth cul1omera. BeiiSouth shall provide ACI with an Initial feed via 
magnetic tape and dally update Initially via magnetic tape and 
subsequently via an electronic gateway to be developed mutually by ACI 
and BeiiSoulh of customer eddreu and number changes. Diredory 
Aaaiatance servloea must provide both the ported and ALEC telephone 
numbera to the extent available In BellSouth'a dat.abaw aaolgned to a 
customer. Privacy indlcat.ora muat be proper1y ldentlfled to aasure the 
non-publlahed numbera are• aocurataly ldentllled. 
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13.8 SCPI!Oatabaaea ahall be equal to or bet1er than all of the requirements 
for SCPa/Oatabuea aet forth In the following technical referen~s. 

1 3.8. 1 GR-246-CORE. Bell Communications Research Specification of 
Signaling Syatem Number 7, ISSUE 1 (Belloore. December 199), 

13 8.2 GR·1432·CORE, CCS Networtllnterface Specffication (CCSN.S) 
Suppoltlng Signaling Conne<:tlon Control Part (SCCP) and Transaction 
Capabllltlea Application Part (TCAP). (Belloore, March 1994): 

13.8.3 GR·964.CORE, CC8 Ntlwortl tnttrfaoe Spaclflcetlon (CCSNIS) 
Supporting Una lnfonnatJon Oallbaae (UOB) Service 6, Issue 1. Rev. 1 
(Sellcore, October 1995): 

13.8.4 GR-1149-CORE, OSSGR Section 10: Syatem lnterfacee. Issue 1 
(Belloona, October 1995) (Replaces TR·NWT -001149): 

13.8.5 GR-1158-CORE, OSSGR Sectlon 22.3: Line Information Oatabue 6. 
iiiUa (Bellco,.., October 1996); 

13.8.8 GR-1428-CORE, CCS Networl< Interface SpeclflcaUon (CCSNIS) 
Supporting Toll Fi'66 Servlc& (Bellcore. May 1995): and 

1 3.8. 7 SOC Notea on Bell South Ne-twortc., SR· TSV-002275, ISSUE 2. 
(Bellcore. April 1994 ). 

13.9 Service Creation Environment and Service Management Syatem 
(SCEISMS) Advanced Intelligent Nelworl< (AIN) Acceaa 

1 3.9. 1 BeiiSouth'a Service C~11!lon Environment and Service Management 
Syatem (SCE/SMS) Advanced Intelligent Nelworl< (AIN) Acceaa ahall 
provide ACI the capabflity that will allow ACI and other third parties to 
create service applications 1m a BeiiSouth Service Creation Environment 
and deploy those application• in a Bell South SMS to a BeiiSouth SCP. 
The third party aervice appllcatlona Interact with AIN triggers provisioned 
on a SeiiSouth SSP. See Figure 8 below. 
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Bef1Sou1h'e SCEISMS AIN A.cceae ahall provide acceaa to SCE 
hardware, aoftware, testing and technical aupport (e.g .. help deak. 
system admlnlatrator) reaourcea available to ACI. Scheduling 
procedures ahall provide ACI equivalent priority to theae resources 

Be11Sou1h'a SCEISMS AIN Accc4a ahlllaltow for multl-uaer acceaa wrth 
proper aouroe code management and other loglcaiiiiCUnty functiOns 11 

apecifted In the Security aection of tt11a Agreement 

BeftSouth SCP ahaa pattrtlon and protect ACI service logic and data lrom 
unauthor1zed acceu. execution or other types of compromtse. 

IMlen ACI aetecta SCEISMS AIN Acceaa. Be0Soutt1 ahall provide 
training, documentation, and technical suppor1 to enable ACito uae 
BeiiSouth'a SCEISMS AIN Acceaa to create and admlnlater applications 
Training, documentation, end technlell auppor1 wilt addreaa uae ol S"~ 
end SMS acceaa end ldminlatratlve lundlonc. bu1 wilt not include 
suppor1 for the eteetlon of 1 apecl11c aervioe application. 

When ACI aelecta SCEISMS AIN A.cceae. BeiiSoulh lheU provide lor a 
IIICUre, controlled acc:.aa environment In uaoc:lltion with ltl lntamat uae 
ol AIN comporwtntl. ACt aoceu wUI be provided via remota data 
connection (e.g., dial-In, ISDN). 
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'Nhtn ACI Mllctl SCE18M8 AIN ~n. Bt118ou1h ahall allow ACI to 
downlotd dill lormt and/or table• to BeiiSouth SCI' via BeiiSouth SMS 
without Intervention from BeiiSouth (e.g .. service customlzatlon and 
customer aubscrlpUon). 

Ttndtm lw!tohlng 

Definition 

Tandem Switching lethe fiJnctlon that eatabliahea a communications 
path between two awttehlng ot!lcet through a third ewttchlng omce (tha 
tandem awtteb). 

Technical RequfNmenta 

Tandem Switching shall have the same capabilities or equivalent 
capabUltles as those described In Bell Communlcttiona Research TR­
TSY-000540 laaue 2R2. Tandem Supplement. 6/1190. The 
requlrementl for Tandem Switching include, but are not limited to the 
following: 

Tandem Switching shall provide signaling to establish a tandem 
connection; 

Tandem Switching will provide aaeenlng as joinUy agreed to by ACI and 
BeiiSouth; 

Tandem Switching ahtll provide Advanced Intelligent N~twor1< triggers 
supporting AJN features where such routing Ia not available from the 
originating end oll'l<:e awitch, to the extent such Tandem switch haa such 
capability 

Tandem Switching shall provide accesato Toll Free number portability 
databue aa dealgnated by ACI; 

Tandem Switching shan provide all trunk interconne<:tlons dlacuned 
under the "Netwot1110Uirconnectlon" aection (e.g .. SS7, MF. DTMF. 
D'-IPuiM. PRI-ISDN, DID, and CAMA-ANI (If appropriate for 911)). 

Tandem Switching shall provide connectivity to PSAPs wnere 911 
solutions ana deployed and the tandem is used for 91 1: and 

Tandem Switching thall provide connectivity to trenalt tramc to and from 
other carrleB. 
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Tandem Switching shall accept conntetlona (including tht necenery 
algnallng and trunklng lnte11:0nnectlona) between end oMcea. other 
tandema, IECa, ICOa, CAPs and CLEC awitchea. 

Tandem Switching a hell provide loci I tendamlng functlonellty betw"n 
two and otllott Including two olllcet belonging to different CLE'; a (e.g .. 
betwttn an ACI end olllce and the end of'llce of enother CLEC). 

Tandem Switching ahtll preaerve CLASS/LASS futuroa and Caller 10 
aa trel!lc II proconed. Addltlonalalgnellng lnformatJon and 
requll"'mtnll ere provided In Sec1Jon 1 0 of thlt Attachment. 

Tandem Switching shall re<:ord billable events and aend them to the area 
billing centera dulgntted by ACI. Tandem Switching will provide 
recording of all billable events at. Jointly agreed to by ACI and BeiiSouth 

Upon a reatoneble requeat from ACI, BeiiSouth ahell perform routine 
teatlng and fault ltoltUon on the underlying 1witch that It providing 
Tandem Switching and aU Ita lnterconnectlona. The reaulta and reportl 
of the testing ahl.ll be made Immediately avallable to ACI. 

BeUSouth ah•ll maintain AC I' a trunka and interconnections aaaoclated 
with Tandem Switching at !Nat at parity to ita own trunka and 
Interconnections. 

BeiiSouth ahall control congation points and network abnormalltiea. All 
traffic will be restl1cted In 1 non diacrlmlnatory manner. 

Tandem Switching shall route calla to BeiiSouth ex ACI endpolnta or 
platforma (e.g .• operator aervlcet and PSAPa) on a per call baaia aa 
designated by ACI. whena auch routing Ia not avallllble from the 
originating end otrk:e awitch, to the extant such Tandem Switch hu such 
capability. Detailed primary and overflow routing plana for all Interfaces 
available within BeUSouth awitchlng network shall be mutually agreed to 
by ACI and BeiiSouth. Such plana ahall meet ACI requirements for 
routing calla through tho local network. 

Tandem Switching shall proceu origlnatJng toll· free tretftc reoerved from 
an ACIIooal switch. 

In support of AIN trlggera and featunaa, Tandem Switching shall provide 
SSP oepabllitiu when theM oepabilitiu ana not available from the Local 
Switching Network Element. to the extent auch Tandem Switch has such 
capability. 

lntarfaoa Requlrementa 
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Tondom Switching 1h1ll provide Interconnection to the E911 PSAP 
where the undor1ylng Tondem It acting as the E911 Tandem. 

Tandem Switching ahall lnterconneet, with direct trunks. to all camera 
with which BtiiSouth lnterconnecta. 

BeiiSouth ahlll provide allalgnallng neceuary to provide Tandem 
Switching with no lou of feature functionality. 

Tandem Switching ahllllnterconnect with ACI'a awitch. ualng two-w1y 
11\Jnkl, for trafllc that It tranaltlng via BtiiSoulh networ1t to lnterLA TA or 
Intra LATA came11. At ACI'a request. Tandem Switching 1haU record and 
keep recorda of trafllc for billing. 

Tllldem Switching ahall provide an alternate nn11 routing pattem for ACI 
tnamo over1lowlng from direct end of!lce high usage trunk groupa. 

Tandem Switching ahall meet or exceed (I.e., be mora favorable to ACI) 
each of the requlnament1 for Tandem Switching aet forth In the tollowmg 
technical reference~: 

Bell Communications Reaearch TR-TSY-0005-40 laaue 2R2. Tandem 
Supplement, 611190; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for can management reaturea; and 
GR-2863-CORE and GR-2902-CORE covering CCS /\IN Interconnection 

Additional Rtqulrtmtpll 

This Section 15 of Attachment 2 aets forth the additional reqwrements 
for unbundled Netwotll Elements which BeiiSouth agrees to offer to ACI 
under thla Agraemonl 

15.1 Coope..:Uve r .. uno 

15.1.1 o.nntuon 

CooperaUve Teating mean1thal BeiiSouth shall cooperate with AC! 
upon requeat or aa needed to (1) ensure that the Netwotll Elementa and 
Ancillary Functlona and lldditlonal requirementa being provided to ACI 
by BeiiSouttl are In compliance with the requirements of thil Agreement. 
and (2) teat the overall functionality of various Networ1t Elements and 
Ancillary Functlon1 provided by BeiiSoulh to ACIIn combination with 
each other or In combination with other equipment and facilltiea provided 
by ACI or third partlu. and {3) en1ure that all operational Interlaces and 
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proceues are in place and functioning properly and efficiently for the 
provisioning and maintenance of Network Elements and Ancillary 
Functlona and 10 that all appropriate billing data can be provided to ACI 

15.1.2 Requlramenta 

, 5., .2.1 

15.1.2.2 

15.1.2.3 

15.1.2.4 

15.1.2.5 

BeiiSouth ahall provide performance equal to or better than all of the 
rtqulrtrntntl HI forth In thlt Section 15.1.2. In addHJon, w!thln n!noty 
(90) days of the Erlectlve Date of thla Agreement, ACI and B,!ISouth Wlll 
agree upon a Cooperative Teatlng proceu which will include procedures 
for naaolvlng technlcalluues relating to lnterconniiCtlon of ACI's network 
to BeiiSouth'a network and Network Elements and Ancillary Functions. 
The agreed upon proceaa ahalllndude procedures for escalating 
dlsputea and unreaolved luuea up through higher levela of each 
company's management. If ACI and BtiiSouth do not reach agreement 
on auch a proceu within ninety (90) days, any luuea that have not been 
resolved by the partlea with reapect to auch proceaa shall be handled 
purauant to the procedurealdenll1\ed In Sectlon 15 of the General Terma 
and Conditione or this Agr"ment unltu both panlta agrao to extend 
tha time to rtaeh egreement on auch laauea. The cooperative teatlng 
procell ahall addnsu the following : 

ACt acceu for testlng at any Interlace between a BeiiSouth Network 
Element or combinations and ACI equipment or fac:Jiitiea. Such teat 
acceaa must be aut'llclent to enaure that tha applicable requirements can 
be tested by ACI seven (7) daya per week. 24 hours per day. 

Testing of any Interfaces, Network Elementa or Ancillary Functlons and 
additional requlrementJ provided by BeUSouth pursuant to this 
Agreement. 

Engineering data for the loop components as set forth In this Attachmenl 
which ACI may d11ins to test. Such data shall Include equipment 
engineering and cable specifications. signaling and transmisli:on path 
data. 

ACt requests for ofl'lce recorda, central office layout and design record• 
and drawlnga, ayatem engln.eerlng and other applicable documentation 
pertaining to a Networl\ Element or Anclnary Function or the underlying 
equipment that Ia then providing a Network Element or Ancillary Functlon 
to ACI. 

ACt requeatJ for any applicable test reaultl. from BellSouth telling 
actlvltlea on a Network Element or Ancillary Functlon or Additlonal 
Requirement or the undertylng equipment providing a Networl\ Element 
or Ancillary Function or Additional Requlrementa to ACI. ACI may revieW 
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such !.eating reaulta and may notify BeiiSouth of any detlcienclea that are 
detected. 

ACI request for the temporary provision of selected Local Switching 
features for testing. 

Technical etatr to met I with ACI reprtltntiiiVtl to provide required 
aupport for Oooptrallvt TetVng. 

Dedicated Tran'POft and Loop Feeder may experience alarm conditions 
due to ln-progfltl 1"11. BtiiSouth shall not remove auch fecllltlea from 
atrviot without obtaining AC l's prior epprovel. 

Tests or maintenance procedures on Network Elemenll or Ancillary 
Functions or on the underlying equipment that Ia then providing 1 
Network Element or Ancillary Function. thet mey cause a service 
lntemJptlon or degradation If auch testa and procedures are at a time 
thelia mutually acoeptabie t·o ACt and BeiiSouth. 

A single point of contact to ACI thetis available 7 days per week. 24 
houra per dey for trouble atai\Ja, sectlonallzatlon, reaohrtlon. escalation, 
and closure. Such atatr shell be adequately skilled to allow expeditious 
problem resolution. 

Electronic access to 105 responders. 100-type teat ilnes. or 102-type 
test linea aaaoclated with alll)' circuits under teat. 

Be11Sou1h participation In Cooperative Tettlng with ACI upon ACt's 
request to teat any operational Interface or prooess used to provide 
Network Eiementa. Ancillary· Functions or Services to ACI. 

Completing Cooperative Testing expeditiously. 

Enhancementa to BeUSouth'e provisioning proceaeea to deliver Network 
Eiementa and Ancillary Functions and any Additional Requirements to 
ACI In shorter Intervals than during subsequent normal eervlce penoda. 

BeiiSouth participation In Cooperative Testing requested by ACJ 
whenever It It deemed necuury by ACI to Insure eervice performance. 
rellabUity end customer eervlceablllty. 

Procedures to cover ACI acceptance or rejection of a Network Element 
ordered by ACIIf upon completion of cooperative •coeptance testing. the 
tested Network Element doea not meet the requlremenll stated herein. 

P1rformanc1 
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15.2 1 Scope: 

15.2.1.1 

15.2.2 

15.2.3 

15.2.3.1 

15.2.3.1.1 

15.2.3.1.2 

15.2.3.1.3 

15.2.3. 1.4 

15.2.3.1.5 

This section addreaaes performance requl.rements for Networl< Elements 
and AncJllary Functions to provide local service. It Includes requirements 
for the relleblllty end IVIllablllty of Networil Elementa and Ancillary 
Functions, end quality peremetera such a.a transmlulon quality (analog 
and digital), and speed (or delay). In addition. an overview of service 
performance requlremenla Is given. 

The Generel Performance Requirements In thla aectlon apply to all 
aspects of Networil Elements and Ancll,.ry Functlons. Additional 
requirements are given In this performance aectlon and In the lndivlduei 
Netwot1< Elements aectlona. 

BeiiSouth shall woril cooperatively with ACI to determine appropriate 
performance allocationa ecroaa Networil Elements. 

BellSouth ahall comply with 'the followlng technical documents to the 
extent that they are consistent with the great.er of BeiiSouth's actual 
performance or applicable lnduatry at.andarda. If ACI requeats 
performance lhlt exceedl either the Industry atlndarda or the a dual 
performance Ulat BellSO\IIh provides to Itself, then ACI ahall request 
such additionAl requlrement8 through the Bone Fide Requeet procen 
aet f011h tn Section 1.1 of the Generel Terma end Conditions of this 
Agreement. 

Bell CommunlutloM R ... arch, Inc. Documenta 

FR-&4. LATA Switching Systems Generic Requirements (LSSGR). This 
document contains 117 Tocllnlcal References and Generic 
Requlremenll. Sectlona provide the requlremenll for local switching 
systems (also referred to as end oflloea) that serve customers· lines. 
Some modules of the LSSGR are al1o referenced separately in thla 
document 

TR·NWT -000499, Issue 5, Rev 1, April 1992. Tmnsport Systems 
Generic Requirements (TSGR): Common Requirements. 

TR-NWT-000418. luue 2, December 1992, Generic ReUeblllty 
Assumnce Requfmments For Fiber Op/Jc Tmnsport Systems. 

TR-NWT -000057, luue 2, January 1993, Functional Cnteria for Digital 
Loop CBtrlet'3 Systems. 

TR-NWT -000507, luue 5, December 1993, LSSGR • Tmnsmi:sslon. 
Section 7. 
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1 5.2.3. 1 .e GR-303-CORE. Issue 1. September 1995. lntegreted Digital Loop 
Canier System Gonenc Requirements. Objectlvea, enct lnterfece. 

15.2.3. 1. 7 GR-334-CORE. Ill~ 1, June 111~. Switched Acceu Service: 
Trtnlml"lon Ptrtmeter Umlts end lnterfllce Combinations. 

1&.2.3.1.8 TR-NWT -000335, lnue 3, May 1993, Vok;e Grade Special Acce:~ 
S~rrvlces - Trensmission Peramet~rr Umits and Interface Combinations. 

15.2.3.1.9 TR-TSY-000621l. laaue 2. July 1Q87. Public Safety- LSSGR. 

15.2.3.1.10 GR·1 158·CORE. laaue 2. October 1995. OSSGR Section 22.3: Lma 
Information Database. 

15.2.3.1.11 TR-TSY-000511, luue 2. July 1G87, Service Slanden:Js. e Module 
(Section 11) of LATA Switching Syatems Generic Requirements 
(LSSGR, FR-NWT ..(}()()()U). 

15.2.3.1. 12 TR-NWT -000393, January 1991. G~rnerlc Requlrem~ts for ISDN Bulc 
Access Digitel Sub$criw L../Ma. 

1 5.2.3. 1.13 TR-NWT -00080Q, O.C.mbet 1991. G~rnerlc Requirements and 
Objective• foi FibM In The Loop Syst~rms. 

15.2.3. 1 14 TR-NWT -000505. lnue 3. May 1991, LSSGR Section;, CBII 
Processing. 

15.2.3.1 .15 FR-NWT -000271. 1993, Operetor Services Systems G~rneric 
RequirementtJ (OSSGR). 

1 5 .. 2.3 1 16 TR-NWT -001156, lsaue 2, July 1993, OSSGR Operetor SetVIces 
Systems Generic Requiremen~. S«tlon 21, Operator Subsystem. 

15.2.3.1.17 SR·TSY..()()1171.1stue 1. Jenuary 1989, MelhodundProcedures for 
System Reliability Analysis. 

1 5.2 .3.1.18 Betlcore Ta~munlcatlons TrensmluJon Ell{}lnHring, 3rd Ed. 1990. 

15.2.3.2 ANSI8tanda.rta 

15.2.3.2.1 ANSI T1.512-1994. Networ1tl Performance- Point-to-Point Voice-Grade 
S~l Acc:eae Networ1tl Voicebend Data Trensmlulon Objectlvea. 

15 2 3.2.2 ANSI T1 .506-1990, Netwo!l( Performance- Tranamlulon SpeetflcatJone 
for Switched Exchange Accleu Netwo!l(. 
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15.2.3.2.3 ANSI T1 .508-1992, Telecommunlcallona • Ne1Wo111 Ptrformanot . Lou 
Plan for Evolving Olg~al NtiWO~I. AIIO lupplemtnt T1 llOSa-1993. 

11l.2. 3 .2.~ ANSI T1.101-1994. Digital Synchronlution Netwotl< Plan. 

15.2.3.3 TIAIEIA Standant. 

1 5.2.3.3.1 Requirements not apecifk:ally addreued here aha II be found tn the 
documen!J lilted In Eiec:lronk: lnduatrlea 
Alaodation/Telecommunlcatlona lnduatriea Alaociallon Standards and 
Engineering Publlcatlona. 

15.2.3.3.2 TIA/EIA TSB-37A. Telephone Netwotl< Tranamlaalon Model for 
Evaluating Modem Performance. 

11!.2.3.3.3 TIAIE.IA TSB-38, Tetl Pra<:edure for Evaluation of 2-wire 4kHz 
Voiceband DupleJC Modema. 

15.2.3.4 11!!1! Standard• 

15.2.3.4.1 IEEE Standard 743-1984,1EEE Standard Methods and Equipment for 
Mogyrlng TCllnsmlulon Characteriltica of Analog Voice Frequency 
Circuits. · 

15.2.3.4.2 ANSI/1EEE Standard 820-19~ . Telephone Loop Performance 
Characteriltlca. 

15.2.4 ServlcH end CapabllltiH 

15.2.4.1 All Netwo111 Elements ahall provide performance au1Tident. in 
combination with other Netwotl< Elemen!J, to provide the f~lowing 
appllcallona In accordance with the requirements of this document 

15.2.4.1.1 Voice aatvlcea. 

15.2.4.1.2 Voice-bind data modem connections up to 9.6 k.bpa and up to and 
ineludlng 28.8 kbpa V.34 when available. 

15.2 .4.1.3 FAX tranamlaalona up to and Including 14.4 kbpa group 3 

15.2.4.1.4 CLASS/lASS featurea. 

15.2.4.1.5 Operator Systema. 

15.2.4.2 Where avaUable, the following capabilities ahall be provided aa 
applicable: 



15.2.4.2 .1 

15.2.4.2.2 

15.2.4.2.3 

15.2.4.2.4 

15.2.4.2.5 

15.2.4.2.6 

15.2.4.2. 7 

ISDN SRI 

ISDN PRI 

Switched Digital Data 

Non·Swi1ched Digital Data 

Types of Vldeo appllcltlona 

Coin S.rvk:ea 

Frame Relay and ATM 

AIIJ,hmcnt : 
1'1110 71 
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BeiiSouth shall comply with the following performance requirements to 
the extent that they ere consiatent with the greater of BeiiSouth's actual 
performance or applicable industry atandarda. If ACI taqUtltl 
perf0011anoe requirement• Ulat exceed t~htr tht lnduatry atandarda or 
the actual performanct that BtiiSOl.lth providu to Itself. then ACI shall 
rtqutat auch performance through the Bona Fide Request proceu set 
forth In Section 1. 1 of the General T erma and Condltloni of thla 
Agreement 

15.2.5. 1 BeiiBouth ahtll provide performance equal to or better than au of the 
requirements ut forth In thla Section. Unlets noted otherwise. 
requlrementa and objectives are given In terms of speclfiC llmlta. Thil 
means that alltuts (acceptance and ongoing performance) ahall meet 
thellmlt(a) to ullaty the requirement. 

15.2.!1.2 Perfonm~nce Allocation Tranamiulon path Impairments may be 
claaatfted u either analog or digital, and will depend on the nature of the 
signal tranamltted ICI'OII the Networll Element. Analog Impairments are 
lnltoduced on· any analog portion of the loop, typically between the NID 
poftlon of Loop Dlatributlon and the analog to digital (AID) conversion. 
and are usually correlated with the length of the physical plant Digital 
lmpalnnenta are lnltoduced by AID co!Werslon and by interfaces 
between digital Networll Elements. In addition, noise can be Introduced 
by either analog tranamltslon or the AID conversion. 

1 5.2.5.3 Loop Combination Architecture Conatralnta 

15.2.5.3.1 The following constrainta will limit not only the variety of Loop 
Combination architectures that may be considered, but also the 
architecturu BeUSouth may con11der to deliver any Ancillary Functlon or 
Network Element These conatrainta apply to the entire path between 
the NID portion of Loop Dlttributlon and BeiiSouth switch. Any 
ex~tlone to lheu mtrletlona ahall be spee!fteally reQuested or 
approved by ACIIn wrltlng . 

1 5.2.5.3.1.1 No mona than 1. 2-to4-wire hybrid. 

15.2.5.3.1.2 No voloe compreaalon. 

15.2.5.3.1.3 No echo cancelers or auppnsseera. 



11! 2.1! 3.1 4 One digital lou pld per PBX. 

15.2 5.3.1.5 No digital gain. 
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15.2 5.3.1.6 No additional equipment that might algnifantly lncteaae lntermodulation 

distortion. 

1 5.2.5.4 Tranaml11lon lmpalrmtntl 

11!.2.1!.4.1 Analelillmpalrmanll Analog lmpalrmentt art thoH introduced on 
portlona of lttt tnd·IMnd cJrouit on which communleaUona algnala are 

tranamlttld In analog format TheM portiona of the tranamlulon path 

would typically be between NID and an AJO eonvtraion, moal commonty 
on the metaUic loop. The performance on the analog portion of a clrcun 
is typically lnveraely proportional to the length of that drcurt. 

15 2.5.4.1. 1 Lou 

1 5.2.5.4.1.1.1 Electricalioaa Is measured uaing a 1004 Hz O.OdB one Mill/wan 900 
ohm t11t1one. 

11!.2.5.4. 1.1.2 Ofl·hook electrical lou btiWHn tht NID and the awltch ahall be no 
more than 8.0 dB for any line, and the mean value for aU linea shall be 
3.5 dB 10.5 dB. On·hook electrical lou between the NID and the awltch 
shall be no more than 4.0 dB above the of'f·hook electricallo" ror any 
line. 

1 5.2.5.4.1 2 ldla Channel Circuit NotH 

15.2.5.4.1.2.1 Idle channel circuit noise (C-meuage) Is added by analog facllitlet, by 
the AID eonveraion of algna~. by dlgi1al proceaaing equipment (e g echo 
cancelera, digital lou pada), robbed bit algnaling, and errora on dlgrtal 
facilities. 

15.2 5.4 1.2.2 Idle channel circuit noise shall be leas thlol or equal to 18 dBmC. 

15.2.5.4. 1.3 Talker Echo 

15.2.5.4.1.3.1 The primary aource or echo Ia Improper Impedance-matching nt the 2·to-
4 wire hybrid In BeiiSouth netwotlt. The impact on customer perception 
Ia 8 func:tion of both echo retum ion and delay. 

1 5.2.5.4.1.3.2 Echo Retum Lou (ERL) anall be greater than 26dB to 8 standard 
termination (900 ohma, 2.16 )lfd), and greater than 14 dB to a telephone 
set of'f·hook. Singing Retum Lou (SRL) ahall be greater than 21dB to a 
atandard termination. and g rea tar than 11 dB to a telaphona 1at off· 
110011. 
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Listener echo Ia a double reflection of a transmitted signal at two 
different Impedance mismat ches in the end·tCHtnd connection. While in 
extreme caaea It can degrade voice tranamlaalon performance. listener 
echo Ia primarily an laaue for voiceband data. The requirements on 
Talker Echo shall apply to Ustener Echo. 

15.2.5.4.1 .5 Propagation and Procaaalng Delay 

11l.2.1l.4.1 .!I. 1 Propagation delay Ia the del ay Involved In tranamlttfng lnformauon from 
one location to another. It is cauaed by proceaaing delays of equipment 
In the networ1< and delays aaaoclated with traveling acrou tranamln lon 
facllltlea. 

15.2.5.4. 1.5.2 BeiiSouth shall cooperate with ACI to limit total service propagation and 
proceaalng delay to levels at parity with that within the BeiiSouth local 
netwon<. 

15.2.5.4. 1.6 Signal -to-Nola• FUitlo 

1 5.2.5.4 .1 .8.1 The Slgnal-ta.Nolse Rallo (SIN) Is a critical parameter In determining 
voiceband data performance. It Is typically measured with a 10().4 Hz 
tone. 

15.2.5.4. 1.6.2 BeiiSouth must provide on the Loop Combination a signal-to-noise ratio 
of at least 37 dB between the NID and the end oftlce. 

15.2.5.4.1.7 C-Notched NoiN 

The requirements for Signal-to-Noise Ration shall apply to C-Notched 
Nolte. 

15.2.5.4.1.8 Attenuation Dlatortlon 

15.2.5.4.1.8.1 Attenuation dlllortlon, also known as frequency distortion or gain slope. 
me~res the variations in loaa at different frequencies across the voice 
frequency spectrum (200 Hz • 3400 Hz), II Ia me11ured by aubtracting 
the loll at 10o.4 Hz from tho loaa at the frequency of Interest. 

15.2.5.4. 1.8.2 Altonuatlon distortion from the NID to the switch shill be within the 
range :1: 0.5 dB for frequenclet between 3().4 and 30o.4 Hz; from the 
awllch to NID attenuation dlatortlon ahall be within the range :t 0.5 dB for 
frequencie.a between 2().4 Hz and 30().4 Hz. In addition, attenuation 
distortion ahall remain within the range +1dB/·3dB for frequencies 
between 200 Hz and 3500 Hz. 
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15 2.5.4 1.9. 1 Envelope Delay Distortion (EDD) measures the difference tn trenart ::me 
of aignala et dltrerent frequenclla. EDD Is meaaurtd rer.tive to the 
tranalt time of a 1704Hz. tone, and It given In mfcroteeonda. EDD Ia 
uaed 11 an approxlmltlon of the group delay of the channel. 

1~ . 2.!! .... 1 9.2 EOO lhlfl be: 1704 H& 10 804Hz- S 3&0 1'110.; 1704Hz lo 2604Hz ·· 
s 19& ~aee.: 1704Hz to 204Hz- s &80 l'ltc .. 1704Hz to 3404Hz -· s 
400 jAMC. 

1 5.2.5.4.1.10 Phau JIU.r 

15 2.5.4 1.10.1 Phaae jitter meaaurea the unw1nltd 1ngur.r moduli lion of a algnal II 
Ia cauatd by noiae or the actual modu!Qtlon of the algnal by anolher 
unwanted tlgnal. 11 dlapla<:et the zero croulngs of 1 algnal. Ills 
meaaurtd In terTN of peak·to-piP dtvr.tlona of a 1004 Hz. tone from 
Itt nominal zero croulnga, and In 1 partlcur.r frequency band (20·300 
Hz and either 4·300 Hz or 2·300 Hz). Phaae Jitter lmpacta voiceband 
data performance and can make modema more auaceptlble to other 
lmpalrmenta.-lncludlng noise. 

15.2.5.4. 1. 10.2 From the NID to the lnterexchange earner point of termination. phase 
jitter shall be <1.5 • polnt·to-polnt In the 2').300 Hz band, and <1 e• 
point-to-point In the 4-300 Hz. band. 

15 2.5.4 1.11 Amplitude JIU.r 

15 2.5.4.1 11 .1 Amplltude jitter It any deviation of the peak value of a 1004 Hz tlgnal 
from ita nominal value. Exceulve amounta can impair volcebtnd data 
performance. It is primarily cauatd by noise bU1 can also be cauatd by 
phaae jitter. gain hita, Of alngle frequency Interference 

15.2.5.4 1. 11.2 In NID-intenlxchange can1er point of termination. s:2.5% of amplrtude 
jitter 15 permitted In the 20·300 Hz band and s:2.9% In the 4·300 Hz 
band. 

15.2.5.4.1. 12 lntermodulatlon Dletortton 

15 2.5 4 1 12.1 lntarmodur.tlon dlatOI'tlon (IMO) measures non-tlneer diatortlona of 1 

algnal. It compares the powar of harmonlo tonea to the power of the 
tranamltted tones. It lt measured fOI' both the 2nd and 3rd harmonica of 
the tranamltted tOMS. IMO lt caUMd by compreulon Of cltpplng and 
can Impair volcaba.nd date perfOI'mance 
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15.2.5.4.1.12.2 Both 2nd and 3rd order IMD between the NID and end offlce must be L. 
!52 dB. 

15.2.5.4. 1.13 lmpuiM Nolaa 

1 !5.2.!5.4. 1 .13.1 lmpuiH noiH Ia a auddan and large lncreaae in noise on a channel for 
a ahort duration of time. Impulse noise Ia manured aa a cuunt of the 
number of tlma a noise thi'Qhold Ia exonded during a given lime 
period (typically !5 or 1!5 mlnlllea). lila ceuHd by protection aw!tchlng. 
malntananoe actlvltla, ell<:tromechanlcal awitchlng ayatema. digital 
tranamlulon errore, and lint coding mlamatchea. lmpulae noiae aounda 
like cllckJng nolan or a1atlc: on voice connectlona. Impulse nolae lmpalra 
voiceband dm performance. 

15.2.5.4. 1. 13.2 The NID to lnterexchcnge carrier point of termination pottlona of 
connections ahalllntroduce no lmpulte nolte eventa within 6dB of the 
rae.lved algnal power on 113% of au 1 !5 minute connectlona. In addltJon. 
there lhall be no more than 1 lmpulte nolte event within 6 dB of the 
received signal power during any 30-mlnute period. 

15.2.5.4.1.14 PhaH Hlta 

1!5.2.!5.4 1.14.1 Phaae hlta ere a audden change In the phase of a aignallaatlng at 
leaat 4 maec. Phate hlta ara meaaured ualng a threshold which 
indlcatea how much the phase of the algnal haa changed with reaped to 
Ita nominal phaae. Phate hitl are cauied by protoctlon switching and 
aHpa or other aynchtonlzatlon errore. Phase hitl can impair voiceband 
data perf01m8nce. 

15.2.5.4. 1.14.2 Between the NID and lnterexchange carrier point of termination, 
99.7!5% of &1116-minute connections shall have no phase hitl exceeding 
10•. In additlon, there shan be no more than 1 phase hH ex:3edlng tO• 
in any 30-mlnute period. 

15.2.5.4.1.15 Gain H1111 

15.2.15.4. 1 .1!5. 1 Gain hlta are audden changes In the level of a algnal that laat atleeat 4 
maec. Gain hlta are meaaured agalnat a threahold of typk:otty 2-5 dB 
relative to the algnara nominal level. Gain hlta are usually cauaed by 
protection switches and cen Impair voiceband data perforrnauce. 

15.2.5.4.1.15.2 Between the NtO and the lnterexchange cerrier point of termination, 
99.5% of aU 16-mlnute connectlona shall have no gain hitl exceeding 3 
dB. In addition. !here ahall be no more than 1 gain hit exceeding 3 do In 
any 30-mlnuta period. 
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15.2.5.4.1.16.1 DropoutJ are dropa in the le\'el of a algnal of 12 dB or more for at Jeatt 
4 mseo. They are cauMd by protection twitching eventa. radio fading. 
and conditions causing digital carrlar aystema to loll frame. Oropouta 
are crltlcal for voiceband data performance but tf aevore enough, Will 
alto affect voice quality. 

15.2.5.4.1.16.2 Between the NID and the lnterexchange carrier poir1t of tem1inaUon. 
911.0~ of an 15-mlnuta eonnectlona ahall have no dropouta lr1d ,, 
addition, no connection shalltutfer more than 1 dropout In any 60-
mlnute period. 

15.2.5.4.1.17 Frequency lhlft 

15 2.5.4.1.17.1 Frequency ahtft measurea any frequency changes that occur when a 
algnal J. trani/T\ltted acrou 1 channel. It It typical measured usong a 
1004 Hz tone. Frequency thtft haa very little Impact on voice or 
voiceband data performance: however. round-trip frequency shifts can 
affect the ability of echo cancele,. to remain converged. 

15.2.5.4 .1.17.2 No more than 0.2 Hz lroqu.nc:y ahlft ahall boon any connection. In 
addltlon. 99.5% of aU calls ahall have frequency shlft < 0. 1 Hz. 

15.2.5.4.1.18 Croutalk 

15.2.5.4.1.18.1 Crosstalk Ia the presence of signata from other telephone connections 
on a c:lrcuil Croutallt can be either Intelligible, when apeech lrom other 
connectlona can be heard and understood, or unlntelllglble. Crosstalk Is 
caused by Inter-channel Interference on the trlnmlsalon 1yatem. 
Croaatalk II dltlbJit to meaaure: It roquiret correlating slgnala on 
different drcultl or ualng human listeners to ld~!!Uty ita presence 
Trouble reporta may be uaed to u timato L'>e probability of crosstalk. 

15.2.5.4.1.18.2 99% of Loop Comblnatlona ahall have probability s 0.1% of 
expe:iendng croaatalk exceeding ~5 dBmO. 

15.2.5.4.1 .19 Clipping 

15.2.5.4.1.19. 1 Clipping occurs when part of a trsnamltted aignal la dropped and doe.OJ 
not reach the receiving portlon on a connection. It can bo caused by 
Digital Speech Interpolation (051) equipment used In Digital Circuit 
Multiplication Syatema (DCMS) which Increase the amount ol trafllc that 
tranamlaalon facllltlea cany, and by echo cancelers or echo auppreaaors 

15.2.5.4.1.19.2 No clipping lncldenta ahall ocwr on any caU. 
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Digital lmpalrmenll oca.~r In tMaignel wherever rt 11 trenamrtted 1n 
digital formal Thea. erro11 are uauelly lniiOduced upon conve11lon of 
th41aignel from enelog to dlgltll, 11 well 11 11 Interfaces between dlgrtll 
componentl. While many dlgllll lmpelrmenll have little impect on 
subjective voice quellty, lh41y can lmpect voiceband data perforrnence 

15.2.5.4.2.1 Slgnel Comle'-d Dletortfon 

15 2.5.4.2.1.1 Signel correll'-<~ distortion (SCO) 11 UI!Winlld nolle or dlatortlon 
Introduced Into a eignal through the converalon of a eignal from enalog lo 
dlgltll format or through dlgltll proceaalng thlt ch1ng11 the trenamttted 
algnal. SCO etfec:b porfom~~nce when 1 1ign 11 being trenamltted. The 
primaly aourca of SCO ere algnel encodera, echo cancelera. d~Grtellon 
plda. end robbed bit algnallng. SCO atfecta both voice and voicebend 
dat. performanoa. 

15.2.5.4.2.1.2 The Nlo.to.nd.ofllc:e connection ahlll allow: 

15.2.5.4.2.1.2.1 A miXImum of 1 AID conva111on. ualng 84Kbpa 11·llw (JJ•25!1) PCM: 

15.2.5.4.2.1.2.2 No voice c:Ompreaalon: 

15.2.5.4.2.1.2.3 No echo caneellltion: end 

15 2.5 4 2.1.2.4 Robbed bit 1lgnallng only if SS7 or ISDN are not used. 

15.2.5.4.2.2 Sllpe 

15.2.5.4 2.2.1 Sllpa occur when a frlme of dlgllll data Is either deleted or repeated 
because of ditferencet In the c::loc:b uaed to synd'lromze dlgrtll facllrtles 
Slipa aound like c:llcb or popa on voice calla and have mtiar Impact on 
volcebtncl data performance. 

15 2.5.4.2.2.2 The NIO-to-lnterexchange carrier point of terrnlnetlon portion of 
connections sheD have fewer than 0.45 alips evary 24 houra on avarage. 

15.2.5.4.2.3 Digital Tlmlng Jltur and Wander 

15.2.5.4.2.3. 1 Digital tJmlng jitter Ia the unwanted phue modulation of digital algnala 11 
natea above10 Hz. Warwar lithe unwanted phaH modulation of digital 
algnela II natea below 10 Hz. Digital timing Jitter Is cauaed by 
Imperfections In the timing recovery proeeaa of reputera and the atumng 
sync:hronlzatlon pnx:eu used by mulliplexer/demulllplexera. Winder la 
cauaed by alowty verylng change~ In dlg.ltal algnal phase due to clock 
frequency of'llet lnd drift, changes In propag1tlon delay of terrealrial 
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facllltltt due to temperature changea and change a In the distance of 
utellltes from the earth. These events have a maJor Impact on 
voiceband data performance. 

15.2.5.4.2.3.2 The maximum dlgltal tlmlng jitter allowed In the 10Hz to 8kHz 
frequency band at any netwolit Interface or any terminal equipment in 
the netwolit Is 5 Unit Intervals (UI). The maximum digital tll'11ng jitter 
allowed In the 8 kHz to 40kHz frequency band Ia 0.1 Ul. The objeCtive 
for wander It len than 28 Ul at any netwolit Interface or terminal 
equipment. 

15.2.5.4.2.4 DS-1 Errored Seconda 

15.2.5.4.2.4. 1 An Errored Second (ES) on a 08-1 facility Ia any le(()nd during whiCh at 
leaat 1 bit Ia In error. The Impact of an ES on performance depends on 
the number of errore thll G<:CUr during a le(()nd, Typically, voloe 
perfonnance It not algnlftcanlly lmpected by ES but they can cauae 
errore In voloeband data tranamlnlona. 

1 5.2.5.4.2.4.2 Each BeiiSouth wor1< shall have leas than 20 ESa per 24 hour period. 

15.2.5.4 .2.5 08-1 S.varety Errorad Seeonda 

15.2.5.4 .2.5. 1 A severely Errored Second (SES) ia any second during which a OS-1 
has an error rate exceeding 0.001. An SES can be ceuaed by 8 loaa of 
framing, 1 allp, or 8 protection awttch. SESa have lmp8cta on both voice 
and voiceband data perfonnanoe. FOf voloe, '" SES will sound like a 
burat of noise Of static. SESa that occur during a voiceband data 
tranamla$1on ceuae a significant burst of errors and can cause modems 
to retrain. 

15.2.5.4.2.5.2 The digital portion of each NID to POP connection shall have lets than 2 
SESa per 24 hour period). 

15.2 .5.4 .2.6 Short Fallura Evanta 

15.2.5.4.2.6.1 A Short Fallunt Event (SFE) It a Lou of FrAtM (LOF) event of leu than 
two mlnutea' duration. An LOF event ia declared when, on detection of a 
Losa of SlgNII (LOS) Of Out-of-Frame (OOF), a riae-alopo-type 
integnation proceu atarta U.t doclantt a LOF efter 2.5:1:0.5 aec. of 
contlnuoua LOS Of OOF. If the LOS Of OOF Is lnterml11.ent, the 
lntegnatlon procetaahaU dec:ay at a alope of 1/5 the rise slope during the 
period when the tlgnallt normal. Thua, if the ratio of a LOS or OOF to a 
normal algnaJ Ia gntater then 112. a LOF will be declared. A LOS 
condition shall be declared when the Networ1< Channel Terminating 
Equipment has determined that 175:!:75 eucx:oastve pullle poaiUons with 
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no pulse.s of either positive or negative polarity have ocwrred. An OOF 
condition ahall be declared when either Networll equipment or Digital 
Tennlnal Equipment detects errore in the framing pattern. 

1 5.2.5.4.2.6.2 There shall be fewer than 1 SFE per month. 

t 5.2.5.6 Service Availability and Reliability 

Availability refera to the tJme, period during wtlich the service It up and 
uaable for Itt Intended purpose. Reliability refera to the probability that a 
talk will be compltttd auccesafully, given that It Ia tucc.a• fully begun 
Whert aval,.blt BeiiSoulh ahall provide real-tlme. remote data access 
to performance monitoring and alarm data on eventa al'fectfng (or 
potentially al'fectlng) ACI'a trtmc. 

15.2.&.6.1 Blooktd Calla 

15.2.5.5.1.1 Blocking Ia the fnactlon of cell origination attempta denied aervice during 
a atattd meaauttment period. Bloclllng oooura bec.uae of competition 
tor llmlttd ttiO\Jrota within the netwonc. 

15.2.5.5.1.2 For Intra lATA toll service aa well aa for local exchange service. the 
blocking level·!rom originating networ1< Interface (NIO) to terminating NID 
shall not exceed 1% In any hour. except under conditions of service 
disruption. For IOC8U to or egress from the ACIIong dlttance networ1<. 
the blocking nate ahall not exceed 0.5% In any hour. except under 
conditions of service disruption. 

15.2.5.5.2 Blocked Dial Tone 

15.2.5.5.2.1 Blocked dial tone occura wflen the subscriber does not receive dial tone 
within the time frame. meaauted In seconds of going ol'f-hook. equal to 
that wflich BellSoulh providea itself or Itt end-usera. 

15.2.5.5.2.2 Cuatomera shall not experience more than 0.1% dial tone blockong 
during average busy seaaon busy hour (ABSBH). 

15.2.5.5.3 DowntiiM 

Downtime Ia tho per1od of time that a ayatem It In a failed state. 
15.2.5.5.3.1 The averege downtlme for all subscriber Loop Combinations shall be 

leu than 49 mlnutae per year. The maximum downtlme for 99% of all 
subscriber Loop Combinatlo111t ahall be leta than 74 minutet per year. 

15.2.5.5.3.2 The avenage downtlme for an end office awitctt ahall be leu than 3 
mlnutat per year. The avera:ge downtime for Individual trunks ahall be 
lese than 28 mlnutet per year. The average downtime tor digital trunk 
groupe ahall be leu than 20 mlnutee per year. The average downtime 
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for an Individual lint apptaranct at the ewttoh ahall bt ltn than 28 
mlnutet per yur. The average downtime for a Remote Terminal (Rn 
a: .all be leas than 17 mlnutet per year. The average downtime for an 
individual line on a Remote Terminal (Rn shall be less than 13 minutes 
per year. 

15.2.5.5.3.3 The mean time to repair (MTTR) of any equipment at an attended site 
ahaD be leaa than • hours. The mean time to repair (MTTR) ... 1 any 
equipment at an unattended alta ahall be leu than 4 houra. 95% of all 
repalra to the networ1< Interface (NID) shall be completed with in 24 houra. 

15.2.5.5.3..4 There shall be no downtime due to powtr fallurea at the awltch. 

15.2.5.5.3.5 The probability of a atable call being cut off ahall be leae than 20 cutoff& 
per one million 1 minute calla. 

1 5.2.5.5.3.8 The rate of lnttreetlvt machil'lt attempts at the end office a hall be leas 
than 0 .0005 (5 fallurea per 10,000 call attemp!.l). 

15.2.5.5.3.7 BeiiSouth shall nl'lltl all requirements for private line services in TR· 
NWT-000335, and ANSI T1.512-1994. 

15.2.5.5.4 Dial Tone Delay 

1 5.2.5.5.4. 1 Dial-Tone Delay Is the tlme period between a cuatorner off-hook and the 
receipt of dial tone from an ofiginatlng end office. Dial-Tone Delay has a 
significant effect on cuatomer opinion of service quality. 

15.2.5.5.4.2 The average dial-tone delay sNit not exceed 0.6 aeconda. At moat 0.5% 
of calla during the averag&-aeaaon buay hour (ASSBH) ahalt experience 
dial-tone delay greater than 3 seconds. At moat 8% of calla during the 
ten-high-day busy hour (THDBH) ahall experlmlce dial-tone delay 
greater than 3 seconds. At moat 1 0% of calla during the hlgh-d1y busy 
hour (HDBH) ah11t experience dill-tone delay greater than 3 seconc:a. 

15.2.5.5.5 Dial Tona R.emoval 

1 5.2.5.5.5.1 Dial tone removal Ia the time between recognition of the firat addreu 
digit to the removal of dial tone on the line. 

15.2.5.5.5.2 The maximum dial tone removallntervalshall be s 500 milliseconds 

15.2.5.5.6 Poet 0111 Delay 

15.2.5.5.6.1 Post Dial Delay (POD) Ia the amount of tlrne a caller muat wait al'ter 
entering or dialing the Jut digit of a Deatlnatlon Telephone Number 
(DTN) before hearing a vtlld audible network response. The POD for an 
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end user Ia meuured from the time the ca!ler has pressed or dulled the 
last digit of a DTN until receipt of an aud1ble networlt response 

15.2.5.5.6.2 The requlrementa given reflect an end·lo-end CCS7 protOCOl lor ACiend 
UHrt. 'Mit~ 1 mixture ol CCS1 and lnband (MF) algnallng protocola 
are employed, an lncreue In the POD can be expected. 

15.2.5.5.8.2.1 POD 1 -A - lntrl ACI LIO 

115.2.15.6.6.2. 1.1 lntr.-LSO cella do not employ external algnaling protoo.,la. The POD 
for lntra-LSO calla ftowt are dependent upon the prooeuor cycle time 
and tralllc load condltlona. Thll POD Ia auumtd to ~ ~rwetn 
customers on the ume ACI LSO. ~lwetn tht Remote Swrtch Modulea 
(RSMa) on the ume Hoat. or btlwetn an RSM and 5ESS Holl 
cuatomtrs. 

15.2.5.15.8.2.1.2 The obftGtlvt lOt lntr11-LSO POD It ltta than 310 mllll~ndalor 50% 
or all calla and ltu than 4&0 mllllttCOnda lor 95% of au calla 

1 5.2.5.5.6.2.2 POD1 - 8 - ACI LSO to Another ACI ~I LSO 

15.2.5.5.6.2.2. 1 The algnellog protocols from an ACI LSO to another ACI LSO are 
auumtd to employ out-of-hand Cornm<Y.1 Channel Signaling Syatem 7 
(CCS7) format L.ocal calla. thalia. calls from an ACI LSO to another ACI 
LSOa are auumtd to have no mona then one pair of Signaling Transfer 
Polnt Switches (STPSs) and no mona than one data base dip. 

15.2.5.5.6 2.2.2 This POD II expected to be better than the ACt Long Diatance 
objective with an aV~n~ge POD of s 870 ltCOndt with 95% s 1 34 
second a. 

15.2.!i.5.6.2.3 PDD1 - C - ACI LSO to Otner LSO 

15.2.5.5.6.2.3.1 Calla from an ACI LSO to other LSOa ana dependent upon the 
Interface agraementa btr-n ACI and the LSO service provider and 
may employ CCS7, lnband (MF) or a combination of both protocol• 

15.2.5.5.6.2.3.Z Calla from an ACI LSO to lllOthar LSO via the Public Switched 
Telecommunlcatlona Netwo111 (PSTN). ualng and-tCHnd CCS7 tignallng 
protocolt. can expect to~~ an average of 2.0 aeconda wtth 95% In s 
2.5 ltCOnda. Calla from an ACI LSO via the PSTN to LSOt outalde the 
local service ansa ana auumad to use CCS7 algnaling protocola to the 
ACI Toll The egrMB algnaltng protocolt from tn. ACI Switched 
Networt< (ASN) to the many dltfarant local taltphOna company aervlce 
provld~ however doea not naceua111y utilize CCS7 tlgnaling There 
are three baalc agreu algnaling oontlguratlon. They ana· 



AIUChm<nl 2 

I ··~· u 

15.2.5.5.6.2.3.2.1 Nelwolt Inter-Connect CCS7 between ACI and the local telephone 
company. 

16.2.5.6.6.2.3.2.2 lnband Multlfrequency (MF) algntllng protocola without a BeliSouth 
egreaa tandem In the connectiOn. 

15.2.5.5.6.2.3.2.3 lnband MF algnallng protocol• with a BeiiSouth egreaa tandem In the 
c:onntcllon. 

13.2.<4 .6.3.2.3.2.3.1 Calla from an ACILSO to other LSO. outside the local service 
area art aaaumed to have multiple STPSa tor 1• tralllc In the accau 
and ASN portion of the connection. The egraaa from the ASN tor 1 + 

tralllc Is ~dependent upon the Interface agreement• In that service 
erea and may consist of CCS7 or lnbtnd MF protoeola. 

13.2.<4.6.3.2.3.2.3.2 Callt from an ACI'e LSO to anothtr ACI LSO with 1 mlx1utt of 
CCS7 or d lnband elgnaJin9 protocols ere expected to r.-:.,IYe PODs on 
the aver.ge of 2.9 aeconda With 95% ins 6.5 aeconda 

15.2.5.5.6.2.<4 PDDZ • ACI LSO to Operator S.rvlc .. 

16.2.6.6.6.2.4.1 The signaling protocols between en ACI LSO and the ACI ASN 
SESS~ Ope..-tor S.rvicea Poaltlon Syatema (OSPS) will employ IN· 
band Feature Group C Modified Ope111tor Servicea Muttlfrequency 
algnallng fonnat. AA with 1+ tratllc, the egraaa from the ASN lo the local 
aervlce provld1111 LBO Ia dependent upon the Interface. 

15 2.5.5.6.2.5 PDDZ · A • ACI LSO to !ESS~ OSPS 0 Only 

15.2.5.5.6.2.5. 1 'Mien a "0" hu been entered by the customer. timing It applied In the 
absence ot a OTMF "r. If 1 "r It not entered, the obje<;tlve It tor the 
timer to expire In 4 aeconda +/· 1 aecond. After the timer haa exp1red. or 
the "r haa been entered, the ave111ge POD ahall not exceed 2 2 
aeconda. 

15.2.5.5.6.2.6 PDD2 • B • 0 Plu. Calli 

On calli where am~~ oflhe Rr1t 6 digits ( area code + coniTal ottlco 
code) Ia required, the POD snail not exceed 2.0 aeconda on the 
ave111ge, and 2.!5 aeconda In 9!5% of aU oocurrancea. For calla that 
require am~lylla of the 10-dlglt.a CALLED number and the 7 digiti of 
calling nUI'I\be( (ANI, e.g. Automatlc Charge Quotation Service) the POD 
Ia expeetad to be 4.5 aeconda on the ave111ge and < 5.0 aeconda In 95% 
ot an oocurrencea. TheM dellya are buad on the calling cuatomer 
receiYing a networ1t raapon11 aa dncribed tbove. specifically trle calling 
card alerting tone trom the sesse OSPS. The 111m81nlng call 
completion POD to the OTN. after the customer haa completed the 
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Operttor Service function. will take the form of the POD• dtscuned In 
PDD1-C. 

15.2.5.5.6.2.7 Impact of Local Number Portability lLNP) 

Local Number Portability w:lllinctult PDDa. II 1 call forwarding opUon 
fl uaed 11 an interim aolutlon for LNP. the delay due to addiUonal 
awitohlng In tho localaccaa Ia oatimattd to bo 0.3 aocont'1 (mean) and 
0.4 aeconda (95th percentlle) In 1ddltlon to the POD• deteribed eariler 
TheM tt11matea IIIUmet CCS7 tlgnallng between LSOt. If inband 
signaling II uaed between LSO.. the POD will be lncreaaect by 1.9 to 3.6 
(1.7+1 .9) aeconda compared to the POOl provided In the aectlon on 
Poat 0111 Delay. 

15.2.5.5.6.2.8 Cuatom Local Aru Subac:rtber Strvlcn (CLASS) 

CLA.SS8111 fearuret tuch 11 Calling Ntme Delivery can contribute to the 
POD of 1 call. Thlt dalay 11 cauaed by the addltlon11 11me (BoiiSouth 
option) belofe the ringing interv11 commences. Thia default delay II 3 
aecondt. Optional aettings are available In 1 second intervals from 1 to 
6 aecondt. Calla to OTN1 that have CLA.SSsu fe1ture1, plrticularty wi1h 
calling name.dellvery, can expect to experience from 1 to 6 aecondt (3 
aeconds defiult) of addltiornal POD compared to the PODs shown for 
PDD1-C. 

15.2.5.5.6.2.9 Partial Dial Timing 

15.2.5.5.6.2.9.1 The Interval between eacih lnformaUon digit from 1 cuttomer's line. 
until the LSO or lwilchlng ayatom haa determined that the dig~ atring It 
incomplete. 

15.2.5.5.6.2.9.2 For customer lines, partial dial timing shall be :1: 16 seconds and s 24 
seconds. For tnJnks, inband signaling lime-out shall be :1: 5 seconds and 
s 20 secondt. 

15.2.5.6 L.ocal Switching 

BeUSouth thall provide perllormanoe equal to or better than the 
requirements for Local Switching eel forth In Belicore LSSGR TR· TSY • 
000511 . POll dial delay for connections to ACIIocal QP)rator aervk:es 
shall be no worae than Opeorator Services provided by BeiiSouth 
Addltlonalty, poet dial delay from tho Operator Sorvlcea to dutJnaUon 
numbers ahall be no worse than that provided by BeiiSouth. Post dial 
delay for connections to ACI local Directory Aulatanco Servk:ea shall be 
no wor.e than Directory Aaalatanco Servk:e1 provided by BeiiSouth. 
Addltlonatty, poat dial delay from the directory ayatom to deatJnatlon 
numbe,. ehall be no worae then that provided by BeiiSouth. Speoc:dlc: 
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requirement• for the Data Switching function of Local Switching are In 
Seellon 5.3. In all cases the performance of Data Switching shall meet 
the general requirements stated In "General Performance 
Requlrementa." Alloca!Jon of Impairments ahall be negotiated between 
ACI and BeiiSouth. 

Operator Syatama 

Operator Syal4m connections shall comply with the reqwementa for the 
Loop Combination, Local Switching. Operator Service. and Dlrec1ory 
Aaalatanc. Service requlramanta. 

Common Tranaport 

Speeiflc requirementa for IIlla Network Element or Ancillary Function are 
In the Common Tranaport MOtion. In all caHa the performance olthll 
Networil Element ahall meet the general requlrementa atated Section 
16.2 of IIlla Attachment2. Allocation of lmpalrmenlllahall be negotiated 
beMen ACI and BeliSouth. 

O.dlcatad Tranaport 

Specific reqiJ!rementalor thla Network Element are In the Dedicated 
Transport section. In all caaea the performance of IIlia Network Element 
shall meotlhe general requi rementsatated in "General Performance 
Requlrementa." Allocation ol lrr.palrmenlll shall be negotiated between 
ACiand BeliSouth. 

Signaling Tranafer Polnta 

Specific requirements for IIlla Network Element are In the Signaling 
Transfer Points aection. In all cases the performance of this Network 
Element ahall meet the general requirements stated In Section 15 2 of 
this Attachment 2. Allocation of impairments shall be negotiated 
between ACI and BeiiSouth. 

Signaling Unk Tranaport 

Specific requlrementa for IIlJa Network Element are In the SJonaling Link 
Tranaport aec:lion. In all caaes the performance of thla Network Element 
shall meet the general requirements atated In "General Performance 
Requlrementa." Allocation of Impairments ahall be negotiated between 
ACI and BeiiSouth. 

SCPa/OatabaaH 

The performance requirements for databUM (LNP. LIDS. E911 , etc.} 
vary depending on the database and the 1P9IIcation(a) it supporta. 
Databaae-epecfflc perfOIT'I\Il!lCe requirements are induded in the 
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sectJons addreulng individual Networlt Elements and in applicable 
Bellcore documenta. In all ce·ea, the Query response Ume, availability, 
accuracy, updatlng c:apabllitlea, and other perfc:::tance parameters shall 
at lout be at parity with tho'e aervlcea aa provided to BeiiSouth or other 
customer. 

Tandem Switching 

Specffic requlrementa for thla Networlt Element ere In the Tandem 
Switching MC1lon. In all catttlht performance of thlt Network Element 
ehall mHt tht general raqurementl alated In Section 15.21 of thla 
Attachment2. Allocation of lmpalrmenta shall be negotiated between 
ACI and BeiiSouth. 

Taat and Vtrlftcttlon 

BeiiSouth shall permit ACI to confirm acceptable performance of any 
Networlt Element 

At ACI'a requeat. BeDSouth will provide ecceaato the Networlt Element 
su111cient for ACI to teat the performanCj) of that Networlt Element to 
AC I' a satisfaction. 

At ACI'a request. BeUSouth w!U perform testa to confirm acceptable 
performance and provide ACI with documentation of last procedures and 
resulta acceptable to ACI. 

Protection, Rutoratlon, and Ol .. ater Recovery 

Scope: 
This Section refera apeclfk:ally to requirements on the use of redundant 
networlt equipment and facilltlea for protection, restoration, and disaster 
recovery. 

Requirements 

Bel!South shall provide protectlon, restoration, and disaster recovery 
capabUltles at parity with thOR c:apabltltiea provided for their own 
aervk:ea, facilities and equipment (e.g .. equivalent cJrcult paell protection 
ratios, facility protection ratios). 

BeiiSouth ahall provide Networic Elements and Ancillary FunctJons equal 
priority In protection, restora1lon, and dlsaller recovery aa provided to 
their own aervlcet, facilitlea and equipment 
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BeftSou1h ahaU provide Ne!wor11 Elements and AslcJIIary Functions equal 
priority in the ue.e of spare equipment and facilities as provided to !hell 
own services, facilities and equipment 

On a nondlscrimlnatory bula aa to other BeiiSouth custOIT" rs. BeiiSouth 
shall reatore Networ11 Elementa that are apecJfiC to ACI eno user 
cuatomers on a priority bula 11 ACI may detlgnate. 

avnohronlutlon 

Definition 

Synchronization Ia the fUnction wtlleh kHpt all digital equipment In a 
convnunlcallont networ11 operating at the aame average frequency 
VoMh reapect to dlgitll tranamlaalon. Information is coded Into discrete 
pulsea. ~ tt1ete pule.et are tranamitted through a digital 
communlcallont networ11. an aynchronoua Nttwor11 Elementa are 
traceable to 1 ttlble and accuratt timing to\Jrce. Networ11 
aynchronlutlon Ia accompllahtd by timing all aynchronoua Networ11 
Elemenll ln the networ11 to a stratum 1 source 10 that tranamlttlon from 
these networ11 polnta have the aame average line rate. 

Technical Requlramantll 

The following requlrementa are applicable to the case wtlere BeiiSouth 
provides synchronization to ec;ulpment that ACI owns and operatea 
within a Be11Sou1h locltlon. In additlon. these requirements apply to 
aynchronoua equipment that Ia owned by BenSou1h and Ia used to 
provide a Netwoltl Element to ACI. 

The synchronization of clocb within digital networ11t ia drvlded Into two 
parta: Intra-building and lntar-buildlng v-Mhln a bualdlng, a alngle clod! 
Ia datlgnated 11 the Building Integrated rrning Supply (BITS). whiCh 
provides au of the OSt and OSO aynchronizatlon retensncea required by 
other clocb In auch building. Thlt Ia nsferred to as lntra-burldlng 
synchronization. The BITS recelvea aynchronlzatlon refensncea from 
remotely located BITS. Synchronlz.etion of BITS betwoon bu•ldlnga 1a 
r~ferred to aa Inter-building aynchronizatlon. 

To Implement a networ11tyncl1ronizatlon plan. clocka within digital 
networ11t ana divided Into four atratum levels. All clocka In atrata 2. 3, 
and 4 ana aynchronlzed to a atratum 1 clodt. that Is, they ana traceable 10 

a stratum 1 clodt. A traceable nsfensnce Ia a nsfenance that can be 
traced bad< through some number of clodts to a atratum t source 
Clocklln different atrata are dlatlngulthed by thelr tree running accuracy 
or by their atablllty during trouble conditlont tuch aa the loll of all 
aynchronizatlon nsfensnces. 
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15.4.2.2.1.1 Within a building, there are dltrerent klnda of equipment that require 
eynchronlzatlon at the 081 and OSO ratee. Synchronlutlon at the 051 
rete 11 accompllehed by the frlqutncy aynchronlzlng pr11ence of buffer 
a lora a at var1oua OS 1 tranaml .. lon lnltrfacea. Synchronization at the 
060 rtlt 11 Je«>mplllhtd by uelng 1 compoalte clocll algnalthat phaae 
aynchronlzea the clockl. Equipment requiring DSO synchronization 
frequently doea not heve adequate buffer atorage to accommodate the 
phaae var1atlona among diflrerent equipment. Control of phaae venation a 
to an acceptable level Ia accompllahed by externally timing all 
lnterconnectlng DSO clrculta to 1 alngle clock aource and by llmlbng the 
Interconnection of 080 equipment to le" than 1 ,500 ceble feet. 
Therefore, a BITS ahall provide 051 and compoalte clock algnala when 
appropriate The compoelte elgnalle a e..-kHl 518"' duty cycle, return to 
zero with 1 bipolar violation evary eighth pulae (B8RZ). 

1 !1.4.2.2.2 Inter-Building 

15.4.2 .. 2.2.1 Bell South a hall provide Inter-building aynchronlzatlon at the OS 1 rate, 
and the BITS. ahall accept the primary and ae<:Ondary aynchronlzatlon 
IInke from BITS In other bullidlnga. From hierarchical conslderatlona. the 
BITS ahall be the hlgheat stratum clock within the building and Be11Sou111 
shall provide operations capabllitlea (thla Includes. bu1 Is not limited to. 
synchronization reference provlalonlng; synchronization reference status 
Jnquil1ea; tlmlng mode atatua Inquiries: and alarm conditlont). 

15.4.3 Synchronization Otatr1butllon Requtr .. menta 

15.4.3.1 Central otlloe BITS ehall contain redundant clockl meeting or exceeding 
the requirements for a atratum 2 clock at specified In ANSI T1 .101-1994 
and Bellcore TR·NWT ..()()1244 Clocl<s for the SynChronized Netwo r1c 
Common Generic Criteria. 

15.4.3.2 Central o1llce BITS shall be powered by primary and backup power 
sources. 

15.4.3.3 Jr both reference Jnputa to tho BITS are Interrupted or In a degraded 
mode (meaning off frequency greater than twice the minimum accuracy 
of the BITS, loll of frame, excessive bit errore. or in Alarm lndlcatlor. 
Signal), then the atratum clock In the BITS ahaU provide the neceaaary 
bridge In timing to allow the networil to operate without a frame repetltlon 
or deletion (alip free) with better performance than 1 frame repetltlon or 
deletion (allp) per week. 
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0811 multlpltxtd Into 1 SONET aynchronoua payload envelope w1thln 
an STS-n (where n Ia defined In ANSI T1 .105-1995) signal shall nol be 
uaed aa reference facilitlel for networ1< aynchroniutlon. 

The total number ol Nttwor1< Element• eaaoadtd from the atratum 1 
aource ahall be mlnlmlled. 

A Nelwor1< Element ahall receive the ayncllronlzatlon relere· .ce algnal 
only from another Nttwor1< Element tn.t oontalna a cloclc of equivalent or 
auperlor quality (atratum level). 

BeiiSouth ahaD aelect for aynchronlu tlon thoae facllitlea ahown to have 
the greatett degrH of evellablllty (abNnOI ol outagea). 

Where poulble, all primary and aecondary aynchroniutlon facilltlel shall 
be physically dlverae (thll meana the maximum feulble phyalcal 
separation of tynchronlutlon equipment and cabling). 

No Umlng loopt ahall be formed In any combination of primary and 
aecondiiY facilHJes. 

An Operatlona Support Syatem (OSS) ahall continuoully monitor the 
BITS for aynchronlutlon related fellure• or degnadatlon. 

An OSS shall continuooaly monitor all equipment !rllnaporting 
synchroniutlon faellillel for aynchroniutlon related failure• or 
degnadltlon. 

For non-SONET equipment. BeiiSouth shall provide aynchroniutlon 
facllitlel which, at a minimum. comply with the atandan:lt aet forth In 
ANSI T1.101-1994. 

For SONET equipment, BeUSouth shall provide synchronization facilitiea 
that have time deviation (TDEV) for Integration tlmes greater than 0.05 
aeconds and leta than or equal to 10 aeconds, that Ia lees than or equal 
to 10 nltlOMCOilda. TOEV. In nanoaeoonda, for inmgratlon tlmea 
greater than 10 aeconda and leu than 1000 aeconda. ahall be leu than 
3.1823 tlmH the aqua;e-rool of the lnmgretlon tlme. For example. for 
lnmgratlon tlmea of 25 aecondt, TOEV shall be leta than 15.8 
nanoaeconda. 

SS7 Network lnwrconnectlon 

Deftnltlon 

Figure 9 depicts SlgNillng System 7 (557) NetwOr1< Interconnection 
SS7 Networ1< Interconnection Ia the lnt.erconnectlon of ACI local 
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5igna6ng Transfer Point SWTtches (STP5) and ACIIocll or tandem 
switching ayatems wflh Be11Sou1h STPSa Thla InterconnectiOn provldea 
connectivity that enablet the exchenge of 557 meuagea emong 
BeUSou1h switching ayallrm and dalabues (DBs). ACIIocal or tandem 
switching ayaterm. and olhet third-party awitchlng ayatema directly 
connected lha to BeiiSouth 887 network 

ACI 
LCICII 17 T­SIMICII 

LEC 
011 

ACI 

Figure t. SS7 Networtc tntarc:onnectlon 

Technical Requlrementa 

Q.EC 

557 Network lnteroonnedlcln ahaB provide connectivrty to an 
componenta of the BeiiSouth 557 netwont. TheM lndllde 

BeiiSouth local or tandem awrtchlng ayatems: 

BeliSouth DBa: and 

C?lher thkd-9atty locll or tandem awltchlng ayatema 

The oonnect!vi1y provided by 557 Network Interconnection shall fully 
auppo!t the 1\Jnc:tlons of BeiiSouth lwitchlng ayatema and DBa and ACI 
or other thkdi)atty IWitchlng ayatema with M ink accesa to the Bell5outh 
557 netwolit. 

In particular Figure 10 deplcta a circumstance where 557 NetwOrk 
Interconnection aMJI provide tranaport for certain ~'PH of Transaction 
Capabllitln Appllcetlon Part (TCAP) rneaaagn. If tralflc ft routed bued 
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on dialed or tranaieted digits between an ACIIocal switching system and 
a BeiiSouth or other third-party local switching system. either directly or 
via a BeiiSouth tandem switching system. then it is a requirement that 
the BeiiSouth SS7 networi< convey via SS7 Networi< Interconnection the 
TCAP meaugea that ere ne<:elllry to provide Cell Management 
11rvlcet (Automltlo Callbldl, AutomaUo Reoall, and ScrHnlng Uat 
EdHlng) between the ACt local 8TP8a and BeiiSouth or other third-party 
local switch. 

ACI 

~­"'" 
LIC ., ... 

Figure 10. lnwrewltch TCAP Signaling for 557 Netwont 
tnwrc:onnec:tlon 

When tho capablllty to route me~~~gn baaed on Intermediate Signaling 
Netwoli< ldentltler (18NI) Is generally available on BeiiS,uth STPSa. the 
BeiiSouth S87 Networtc shall also convey TCAP menages using SS7 
Networtc Interconnection ln slmUar circumstanoes where the BeiiSouth 
switch routes tra111c based on a Carrier ldentificatlon Code (CIC). 

887 Networtc lnterconnectlon shall provide all functions of the MTP as 
speclfled In ANSI T1 .111 (Refensnce 15.5, 15.5.4, 15.5.4.2). This 
Includes: 

Signaling Data Unk functlone, as apecffied In ANSI T1 .111 .2: 

Signaling Unk functlona, aa apeeified In ANSI T1 .111.3; and 

Signaling Network Management functlona, 11 apeclfled In ANSI 
T1 ,, 11 .4. 

SS7 Networtc Interconnection shall provide all functions of the SCCP 
necesaary for Clul 0 (baalc connectlonleaa) aervlce, aa spocitied in 
ANSI T1.112 (Reference 15.5. 15.5.4. 15.5.4.4). In partlcular, thla 
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includes Global Title Translation (GTlj and SCC::P Management 

prootdurtt, 11 apeo111td In '1'1 112 4 ~~~~~ 1111 dnllnltlon tlgntllng 
point II I RtiiSoulh awllchlng ayatem or oe. or Ia another third-party 
local or tandem twitching a~tem directly connected to the BeiiSc~•th 
SS7 networll, SS7 Networll I nterconnection shall include final GTT of 
meaaagea to the dntlnationt and SCCP Subayatom Management of tho 
detUntllon. Whtrt the dtatlnellon algnellng point Ia an ACI local or 
tandem twitching ayatem, SS7 Notworll Interconnection aha'· tncludo 
lnt.lrmedlat.l GTT of ITIIIIIGH to e gatewey pair of ACIIocal STPSa, 
end ahall not Include SCCP Subayatem Menagement of the deaUnation. 

15.5.2. 7 SS7 Notworll Interconnection a hall provide all function a of thi Integrated 
Servlcet Olgltel Nttworll Unr Pen (ISONUP), aa apeclflld In ANSI 
T1 .113 (Rtftrtnot 15.&. 111.&.4, 15.&.4.&). 

15.5.2.8 SS7 Networll Interconnection shall provide all functlona of tho TCAI". as 
apocifted in ANSI T1.114 (Reference 15.5, 15.5.4, 15.5.4.6). 

15.5.2.9 If and when lntemttworll MTP Rou1Jng Vertflcatlon Teat (MRVll and 
SCCP Routing Verification Test (SRVll become approved ANSI 
atandarda and avaHable capabHitlet of BeUSouth STPSa. SS7 NetworX 
Interconnection ahaU provide thaaa functlont of the OMAP. 

15.5.2.10 SS7 Networll Interconnection ahall be equal to or bener than the 
following performance requirements: 

15.5.2.10.1 MTP Performance, aa apeclfied In ANSI T1 . 1 1 1.6: 

15.5.2 10.2 SCCP Performance, 11 apeclfled In ANSI T1 . 112.5: and 

15.5.2.10.3 ISDNUP Performance, aa apeclfled in ANSI T1.113.5. 

1 5.5.3 Interface Raqulrernante 

15.5.3.1 BeUSouth ahaU offer the following SS7 Networll lnterconnectJon options 
to conned ACI or ACI-dnlgnatod local or tandem sw~chlng 1ystom1 or 
STPSa to the BeliSouth SS7 network: 

1 5.5.3.1.1 A-link Interface from ACIIocal or tandem switching systems: and 

15.5.3. 1.2 0-llnk Interface from ACI STPSa. 

1 5.5.3.2 Each Interface ahall be provided by one or more sets (layers) of 
signaling links, aa followt: 
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An A-link layer ahall c:ontlat of two links. as depicted In Figure 11 

, ......... .. .. ...... .. ... 
. LECCO : 
' 

, ........... ........... , 

LECCO 

Figure 11. A.Unk Interface 
' 

A D-Unk layer shall conaist of four llnkl. lUI depleted In Figure 12 

AO 
STP8 

AO 
STP8 

Figure 12. D.Unk Interface 

, -----------
1 LECCO : 

lECCO 

l EC : 
srPS: 

. 
LEC: 
STI'S' 

' 

' ------·-----
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15.5.3.3 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a crosa-connect element. such as a DSX-1. in the Central 
Office (CO} where the Bell South STPS Ia located. There shall be a OS t 
or higher rate transport interface at each of the SPOia. Each algnallng 
link aha II appear as a OSO channel within tht OS 1 or higher ratt 
Interface. Bell South ahall orrtr hlghtr rate OS 1 algnallng llnk1 for 
lnttreonntettn; ACIIocal awltchlng ayatema or STPSa with BeiiSouth 
STPSt II lOOn as thtaa become approved ANSI atandardl and 
available capabilities of Bell South STPSa. BeiiSouth a no ACI will work 
jointly to establish mutually :acceptable SPOI. 

15.5.3.4 BeiiSouth CO ahall provide Intraoffice diversity between the SPOia and 
the BeiiSouth STPS. 10 that no l ingle falluro of Intraoffice facllltlua or 
equipment ahall cauae tht failure of both D·llnks In a layer connecting to 
a BtiiSouth STPS. BtiiSouth and ACt will wori< Jointly to establish 
mutually acceptable SPOt. 

15.5.3.5 The protocol interface requlrtmtnta for SS7 Network Interconnection 
Include tht MTP. ISDNUP. SCCP. and TCAP. Tneae protocol interfaces 
ahall conform to the following apecificatlona: 

15.5.3.5.1 Be!lcolll GR-905-CORE. Common Channel Signaling Networlllnterface 
Specificatlon (CCSNIS} Supporting Networi< lntercon~lon. Message 
Tranlfer Part (MTP}. and ln'tegrated Servicea Digital Networl< User Part 
(ISDN UP}: 

15.5.3.5.2 Bellcore GR-1428-CORE, CCS Notwori< Interface Specification 
(CCSNIS} Supporting Toll Free Service; 

15.5.3.5.3 Bellcore GR-1429-CORE. CCS Notwonllnterface Speclficatlon 
(CCSNIS} Supporting Call Management Services: and 

15.5.3.5.4 Bellcore GR-1432-CORE. CCS Networi< Interface Specification 
(CCSNIS) Supporting Signaling Connoctlon Control Part (SCCP) and 
Transaction Capabllltlea Appllcatlon Part (TCAP}. 

15.5.3.6 BeliSouth 1haU eat meaaage screening parameters to block accept 
meaaagea from ACIIocal or tandem ewitchlng systems destined to any 
signaling point In tho Be!ISovth 557 networi< with which the ACI 
switching system hal a legitimate aignallng relation. 

15.5.4 SS7 NeiWOri< Interconnection ehall be equal to or better than all of the 
requiromenla for SS7 Networi< Interconnection set forth In the following 
technical referencea: 



15.5.4.1 
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15.5.4.3 

15.5.4.4 

15.5.4.5 

15.5.4.6 

15.5.4.7 

15.5.4.8 

15.5.4.9 

15.5.4.10 
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ANSI T1 .110.1992 American Netionel Standard Telecommumcallons • 
Signaling Syatem Number 7 (SS7) • General Information; 

ANSI T1.111· 1992 American NaUonal Standard for Tetecommunlcationa 
• Slgnellng Syatem Number 7 (SS7) • Meaa~e Tranafer Pan (MTP); 

ANSI T1 111A·1994 Americ:an National Standard for 
TeleCOIMlunlcatlona • SignaUng Syatam Number 7 (SS7). Mear t'ge 
Trtnafer Part (MTP) Supplement; 

ANSI T1.112·1992 American National Standard for Telecommunlcatlona 
• Signaling 5yatam Number 7 (557) • Signaling Connection Control Pan 
(SCCP); 

ANSI T1 .113-1995 American Netlonal St1nd1rd for Telecommunlcotions 
• Slgnellng Syatem Number 7 (SS7) • Integrated Servlcea Digital 
Netwotll (ISDN) Uaer Part; 

ANSI T1 .114·1992 American Nellonal Standard for Telecommunlcationa 
• Signaling Syttam Number 7 (SS7) • Tranuetlon Ctpeblhtiet 
Application Part (TCAP); 

ANSI T1 .11 5-"1 090 American Natlonel Standard for Telecommuntcatlons 
• Signaling Syatem Number 7 (SS7) • Monitoring and Meaeurementa tor 
Netwotlla; 

ANSI T1. 118-1990 American Netlonel Standard for Telacommunlcations 
• Signaling Syatem Number 7 (SS7) • Operations. Malntenenoe and 
Administration Part (OMAP); 

ANSI T1 .118-1902 American Netlonal Standard for Tetecommunocatlons 
• Signaling Syatem Number 7 (SS7) • Intermediate Signaling Network 
ldenti11catlon (ISNI); 

Bellcote GR·905-CORE. Common Channel Signaling Network Interface 
Specitlcatlon (CCSNIS) Supporting Network lnterconnectJon. Me: sage 
Tran•fer Part (MTP). and lntagralld S.tvlou DigitAl Netwonc Uaer Part 
(ISDNUP); 

Bellcore GR·954-CORE, CCS Notwotll lntorfaoe Specification (CCSNISI 
Supporting Une Information Databaae (LIDB) Service: 

Bollcore GR·1428-CORE. CCS Netwotlltnterlaoe Specification 
(CCSNIS) Supporting Toll Fnse Service: 

Bellcore GR·142G.CORE, CCS Network lnterfaoe Speclllcatlon 
(CCSNIS) Supporting Call Manegement Servloot: and. 
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15.5 4 14 Bellcore GR-1432-CORE. CCS Netwotlt Interface Specrfic~ll!lon 

(CCSNIS) Supporting Signaling ConnectJon Control Part (SCCP) and 

Traneactlon Capabilltlea Applk:atlon Pan (TCAP) 

15.8 Network Interconnection 

15.6.1 Technlc.l Requ lremente 

15.8.1.1 When requeated by ACI, BeiiSouth ahall provide Interconnections 
between Be11Sou1h Networlc Elementa provided to ACI and ACI's 
netwot11 at tranamltalon rata~ deaignated by ACI, Including. but not 
limited to OS1, OS3, and STS-1 . 

15 e. 1.2 T rattle a hall be combined and routed a a loUowa: 

1M 1 2 1 BeiiSouth ahaU provide dlr1C1 tNnka lor loci I and lnllaLA TA trartlo 

(axcept 811, dltectaty aulallnce. operator aeNicet. and other aervlcea 
that may require apeclal routing) and. at ACI'a request, BeiiSouth aha II 

allow ACI to route auch trallle tither directly to a BeUSouth'a tandem or 

directly to a Be118cMII'a tnd-olllce. 

15.6.1.2.2 At ACI's request, BeiiSouth shall receive ACt tratllc destined to 
Boll South Operator Syatema Netwot11 Element. on trunka from an ACt 
end-office or en ACt tandem. 

15.6.1 2.3 At ACI'a request. Bei1Sou1h shall receive ACt CAMA-ANI (Centralized 
Automatic Mesuge Accounting- Autom11tic Number Identification) tratfic 
destined to BoRSouth 8911 PSAPa, or E911 tandems. on trunkt from an 
ACI end-ofl'loe. 

15 6 1 3 When requeated by ACI and 1 third party carrier. BoiiSouth ahall provide 
interconnections betv.een ACI'a netwotlt. and the other carner't netwotlt 
through Be11Sou1h networlc at trlntmltaion ratea dnlgnated by ACt . 
including, but not limited to 051.053, and STS-1. BoiiSouth ahatt 
combine and route lrlflk: to lt1d from other local carriera and lntert..A TA 
carriers through BeliSouth networlc. and at ACI't requott. BeiiSouth shall 
record and keep recorda of auc:h trlflk: for ACt buting purpoaea. 

15.6 1 4 The partlea agree to Implement the mott efflclent trunklng arrengement 
to exchange all trafllc unlett otherwlte egreed. For purpoaea of lhit 
Soctlon, •moat eflldenr meant the foweat number of trunkl required to 
carry a forecaalad load at P.01 gr.de of aervloe. Initially, BeiiSouth Will 
provide on.way trunk groupt for completion of BonSoutn originated 
local and lntralATA tratllc and ACt will provide two-way trunk groupa for 
completion of ACt originated local and int7alATA trafflc. ACt and 
BonSouth will continue to uti!Z.I exiatlng aeparate two-way trunk groups 
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for the origination and termlnallon of interlA TA traffic This arrangement 
Ia depleted In Figure A. 

BeiiSouth and ACI each agree to uae beat efforta to Implement the moat 
ef'llclent Interconnection arc::Me<:tura. The parties agroe to meet every 
alx montha fcx the duration of this Agreement commencJng with the 
Etfectlve Date to analyze the trunk recording capabilities and define the 
administration M&Pa by which Figure 8 can be property Implemented. 
'Mien these M&Pa are agreed to by the parties. BeiiSouth .tnd ACI will 
utilize two way trunka for origlnetlon and termination of local and 
lntnii.A TA trafllc. 

BeiiSouth and ACI further agree to Implement the most efficient bunking 
arrangement. aa depleted by Figure C. within twelve (12) monthe of 
induatry agreement on arrangementa to peu Carrier Identification 
Codee on all calla exch1nged between two dlfferentaervlce provldera· 
networb. 

nUN1Wic 

A B c 

® 
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15.6 1.5 Alltrunklng provided by BeiiSouth ahall adhere to the applicable 
performance requlrementa aet forth In Section 15 2 of Anachment 2. 

15.6.1.6 At ACI'a requeat. BeiiSouth ahall provide for overflow routing from e 
given high uaege trunk group or groupa onto enothttr final tend em trunk 
group. 

15.6. 1. 7 BeUSouth and ACIIhall agree on the establishment of two-way trunk 
groupa for the exchange of tratllc tOt other IXCa. Theae trunk groups 
can be provided In a •meet polnr arrangement 

15.6.1.8 Interconnection ahan be mlde available upon ACI'a requeat at any 
technically feaalble point of Interface All trunk Interconnection a ahall be 
provided, Including, SS7, MIF, DTMF. DlaiPulll, PRI·ISDN (where 
available). DID (Direct Inward Dialing). CAMA·ANI. and trunklng 
neceuary 10 that Interim LNP can be provided. 

15.6.1.9 Trunk lnlilrfaca ~ulrwmenll 

15.6.1 .9.1 Bi11/EI11 Trunka 

15.6.1.9. 1.1 It a munlelpall1y haa converted to E911 aervice, ACI Will forward 911 
calla to the apProptiate E911 primary tandem. along with ANI. baaed 
upon the eumant E911 end otlk:e to tandem homing arrangement a a 
provided by BeUSouth. If the prlm8ry tandem trunka are not available. 
ACI wlllaltematlvely route the call to a designated 7 -digit local number 
residing In the appropriate PSAP. This caU will be tranapotted over 
Be11Sou1h'a ln18rotlloe networt< and Will not carry the ANI of the calling 
party, Which It in parity with BeiiSouth's handling of 911 calla from rts 
eustomera. 

15.6. 1.9.2 Sl11 Trunkl 

15.6. 1.9.3 Local Switch and Aeeeaa Tandem Trunkl 

15.6.1.9.3.1 BeiiSouth ahall provide trunka groupe provisioned excJualvely to carry 
inlriLATA tnatllc, 11 dnlgnarted by ACI. 

15.6.1.9.3.2 BeuSouth ahall provide trunk groups provisioned exdus!Vely to carry 
interLATA lrlllle, 11 dealgnated by ACI. 

15 6 1.9.3.3 BaiiSouth ahall provide SS7 trunka Whk:tl provide 557 interconnactiOn 
At ACI'a requaat. MF trunkl may be aubttltulld fcx 557 Jrunka where 
applicable. 

15.6.1.9.3.4 (BeUSouth ahaH almultaneoua route calla baled on dialed digrta (In 
accordance with the atandard OR-317 -CORE). and Carrier ldentoflcabOn 
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Code (ln accordance with the slandard GR-394-CORE) over a songle 

881trunk group. I , _ 
15.6. 1.9.4 S.IISo uth Operator Sarvlcn Trunk 

15.6.1.9.4.1 For tratfie from BeUSouth'a networ1< to ACI for Operator Services. 

BeiiSOIIth anan provide one trunk group per NPA served by the lOcal 

BeiiSouth awilch. 

15.6. 1.9.4 .2 BetiSouth shall provide auch trunks u one-way trunks from Bell~ .uth 

networ1< to the ACI networ1<. 

15.6.2 Networ1< Interconnection between BeiiSouth and ACiahall meet or 

exceed all of the requlremenll for Networ1< Interconnection set forth on 

the following technical referencea: 

15 6.2.1 GR-317-CORE. Switching System generic requlrementa for Call Control 
Using the Integrated SeMces Digital Networ1< User Part (ISDN UP), 

Bellcore, February, 1994; 

15.6.2.2 GR-394-CORE. Switching System generic requirements for 
lnterexchanoo Carrier lnten:onnec11on Using the lnti)Qrated Servlcc~a 
Digital Netwoik User Part (ISDNUP). Bellcore, February. 1994; 

15.6.2.3 FR-NWT -000271. OSSGR Operator Servlcea Sya;~ms generic 

requlremenll. Bellcore, 1994 Editlon: and 

15.6.2.4 FR·NWT ..()()()()64, LATA Switching Syatema Generic R~o-qulrementa 

(LSSGR). BeiJc:ore, 1994 Edition. 

15.7 Baalc 1111 end Ell11 

15.7.1 Datlnltlon 

15.7 2 

15 7.2.1 

15.7.2.2 

Basic 91 1 and E911 Is an additlonal requirement that provides e caller 
acceu to the applicable emergency service bureau by dialing a 3-<ligh 

unlvertal telephone number (911 ). 

llaqulramanta 

Bulc 911 thall collect 911 call$ from one or more local exchange 
switches that serve a geographic area. It ahall then aend these calla to 

the C)()(TICI authority designated to receive auch calla. 

E911 shall provide additional routing tlexlblll1y for 911 calla E911 ahall 

use cuatomer data, contained In the Automatic Locauon 
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1&.7.2.4.1 

15.7.2.4.2 

15.7 2.4 3 

15.7.2.4.4 

15.7.2.5 

15.7.2.5.1 
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ldentlftcatlon/Oata Management Syttem (ALVOMS). to determine 10 
which Public Safety Answering Point (PSAP) to rovte the call. 

Basic 911 and E911 function• provided to ACI shall be at least at parity 
with the aupport and servlcea that BeiiSouth providea to rta cuatomera lor 
auch elmllar functionall1y. 

Bulc 911 and E911 acceaa from Local Switching shall be provided to 
ACI In accordance with the following· 

BtnSouth ahall conform to all elate regulatlone concamlng emergency 
atrvlotl; 

BellSouth shall route calls to the appropriate PSAP 

For 8911. BeiiSouth shall provide voice only to the appropriate PSAP 

.. 
For E911 . BeUSouth ehaD uaelhl proc.aa aa detcnbed In the E911 
Local Excha~ Carrier Gulclt fof Faelll1y·Baltd Provlde11 (ALEC 
Guldt) to updata and maintain cuetomer lnformelion In the AU/OMS 
databaee. BenSovth ahan provide and validate customer Information 
reaklont or oolol'eQ into the All/OMS database. 

Basic 911 and E911 acceu from the ACIIocal switch ahall be provlderl 
to ACIIn accordance with the following: 

If required by ACI. BeUSouth ahaJIInt.en:onnect direct trunks from the 
ACI netwottc to the 8911 PSAP. or the E911 Wldema aa deaignated by 
ACI. Such trunks may alternatively be provided by ACI. 

For E911, BeiiSouth. shall receive dell from ACin deiCflbed In the 
ALEC Guide (electronically via FTS or NOM) EIT'O(S will be mechanically 
faxed to ACI ahortly after the erro11 are detected by the updete process 
ACI will trenamit dilly vpdale ftlea for 'batch" proceulng within 24 hovra 
of receipt of a "good tile". 

BeUSouth lhall provide ACI with en Initial Muter Street and Address 
Guide (MSAG) (paper or rMgne!Jc tape) no later than (dl!e to be 
provided] end will provide updatea of thla MSG quanerty 

Electronic lnC.rfllce 

BellSovth ahell provide real time Electronic lnierfaces ("EI") for 
tranaferrlng and receMng Service Orde11 end Provisioning data and 
materlalt (e.g .• access Street Addreu Guida ("SAG1 and Telephone 
Num~r Aulgnment databaee). These lnterfacea shall aerva 11 1 p?int 
of contad for the transmission of auch data from ACi to BeiiSouth. and 
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from· BeiiSouth to ACI. The requirement~ and implementations of such 
data transfer system shall negotiated in good faltl1 by the parties aa 
specified in Attachments 4 and 5. and In section 26 of tl1e Genertl Ttrm 
tnd Conditions. Until auch time lhtl lhtat lnterfacea art eatabllilhed 
BtiiSouth ahall provide ACI cuatomera w!th the same quality of service 
BeiiSouth provldealtaetf. a subaldlary, an Affiliate or any other customer 
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Thla Altlchment aett forth the deacript'tona and reqUirement• for Anctllaty 
Functions that BeiiSouth agrees to otrer to ACI under this Agreement ACt 
may uH any Andllary Function to provide any feature. function. or service 
option thlltuch Anoflllry Funotlon Ia a.p1blt of providing or any feature, 
functJon, or Htvlce option that It described In the technical referer1ces 
Identified herein. 

2. CpllggetiQn 

2.1 Ptftnltlon • Collocation meant the right of ACI to obtain apace tn 
Be!ISoulh PremiHt and to place equipment In auch apace• to 
interconnec:t with BeUSouth network. 

2.2 Technical Requirement. 

2.2.1 BeiiSouth lhall provide apace. aa requuted by ACI, to meet ACI'a needa 
for placement of equipment, Interconnection, or provfalon of Hrvlee. ACI 
and Bei!South will work expedltloualy to procure apaOQ, Where av3llable. 
In 1M aela ct1<1 BeiiSouth oflk:M dnlgnated by ACI etrec:llve upon aignlng 
of this Agreem.nt. In the event that the Agreement doea ~ become 
e1fective, ACiegreu to rtlmbutH BellSoulh !of any naaaonable Ume, 
materials and other expenae auoclatn with activity conducted on ACI'a 
behalf through the data that the ParUea are lnfolmlld that the Agreement 
did not naeetve Commlaafon approo.aJ aubjed to Section 252(e}(2) of the 
Act 

2.2.2 BeiiSOYtttahall provide fntraofllce fecllltlea (e.g .. 080, OS 1, 053. OC3, 
OC12, OC4a, and STS-1 termfnatlona) aa requeeted by ACito meet ACI'a 
need for placement of equipment, Interconnection, or provision of service. 

2.2.3 BeliSoulh agreee to allow ACI'a employees and dealgnated agenta 
unreatrlcted IICOIII to ACI dedicated apace In manned BeiiSouth otrleea 
twenty-four (24) houra per day uch day of the -k. BeiiSoulh may 
place reaonable aecurlty reatrldlont on 1ecet1 by ACI'a employeea and 
dealgnated egenta to the ACI collocated apace In unmanned BeiiSouth 
ofllcea. Notwlttmllndlng, B•USouth agreu that auch apace ahall be 
available to ACI'a emptoyMa and dMignated egenta twenty-four (24) 
houra P1f day eec:t1 day of the WMk. A aecurtty 11001t may be required in 
some 1oc1t1on1 !of non-8ellSouth peraonnel. ACI agreea to enauna each 
employee, eg.m or oontrKtor hlnad by and WOitdng on behalf of ACt 
within BeiiSol.rth'a central oflk:e openly wura a picture ldentlflcaUon 
badge reflecting the lndlvtduara name. ACI'a name/logo or otnll.tUon to 
ACI. 
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2.2.4 ACI may collocetetne amount and type of equipment n deema naceuary 
In Ita collocated apace (e.g., ACt utilizing Itt SONET termination 
equipment In tht colloeltld apace to provide a hub for OC3/0C<I8 rlnga) 
BeiiSouth ahall not reatriet the typea of equipment or vendor• of 
equipment to be lnatallld provided auch equipment Ia ulld to provide 
Telecommunlcellon Servlee:a. Such equipment muat meet appllctble 
lnduttry atandarda. 

2.2.5 BeiiSouth agl"'lft to provide ACI with Interconnection of ACI't co .• ocatld 
facilities to !hOM o1 other carrieratnat are collocated In the ume 
BtiiBoulh PrtmiM, 

2.2.6 ACI may Hfect Itt own vendora for all r~tqulrld engineering and 
ln&tallallon aervlcea anocla~ld with ill collocated ~tqulpmen t (e.g., 
BeiiSouth ahall not t1qulre ACi to utilize BtiiSouth'a lnttmaltnglneerlng 
or lntllllltlon wotil forott for lila anglnH~ng end lnatallatlon of ACI'a 
oolloeatld equipment). Vendo,.. utilized by AC I mutt bt on BeiiSouth'a 
liat of cef1lfled vendora. 

2.2. 7 S.IISouth thall provide baalc telephone &ervloe at the tartffld rate for 
buio HfVIc4l w!th I 000~ jaQ( II ,..qvette4 by ACI !rom BeiiSouth 
for the oolloaited apace. Upon ACI'a req~. !hit aervloe ahall be 
a·~tJiable tt the ACI oolloc:ated apaoe on the day thtt the apace It tumid 
over to ACI by BeUSoulh. 

2.2.8 BeiiSoulh ahall provide adequate ~htJng, ventilation. power, heat. air 
condltJonlng, and other environmental condltlon1 for ACI't apace and 
equipment. Theae environmental conditiona ahaU adhere to Bell 
Communication Retearch (BellCore) Netwonc Equipment-Building Syatem 
(NEBS) atandarda TR-EOP..()00()83. 

2.2.9 BeiiSouth thaB provide aooeu to eyewaah atallone, ahower atallons. 
bathrooms, and drfnldng water within the collocated facility on a twenty­
four (24) houri per day, aeven m daye per week bula for ACI peraonnel 
and ita designated agenta. 

2.2.10 ~CI ma<J r.queat dual tiber entrance to the BeUSouth Central Olllce. 
Where phyllcally aeparate petha are not available, BeiiSouth will allow 
ACt to provide physlcalaeperatlon of the IIbera within the rlaer an<l/or 
support ltr\lcwre by the placement of conduit or almilar covering around 
one of the entrance tlbere. Thla coveting wiU be no larger than necenary 
to accommodate the protecllon of thla one flbec. 

2.2.1 1 BeiiSoulh ahallenaure proteoctlon of ACI'a proprietary cuatomer 
Information. Any co11o01t1on tmlngement thaU Include provisions ror 
BeiiSoulh protecting ACI'a proprietary Information. 
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BtiiSouth ahall partlclpatt In end adhere to negotiated Ntvlee 
guerantttt, OMOQa, end ISO rtvltwa. 

Within three (3) bualneu daya of ACI'a written requeat. BeiiSo;;th shall 
identify any known Environmental Hazard or Hazardoua Materia Ia In the 
apace provided for placement of equipment and lnterconnectJon. 

BtiiSouttlllllll llloW ACI to perfonn eny environmental aHt lnvtltlgeuona. 
Including, bu1 not limited to, llbeatoa aurveya, which ACI deema t'J be 
necesaary In support of Ill collocation neede. at ACI's elepense. 

If tht IPICI provided fof the plac»mtnt of equipment, Interconnection, or 
provlelon of MNiot oon111n1 an lnvlronmenlll Mamrd or Muardoua 
Mtttrltl, perticulerty bu1 no1 limited to ubtatoa, lead pelnl or radon, which 
makea the placement of auch equipment or lnterconnectlon hiZirdoua, 
Bt11Sou1h 111111 ofl'tr an alttmatlvt apace, rt available, for ACI'a 
eonaldtrallon. 

BeiiSouth ahaU provide ACI wl1h wr11ten notiol ftvt (6) bualneu daya prior 
to those lnatancet where BeiiSouth or Ill aubcontrlctora may bt 
performing wort< ln the general area of the collocated apace occupied by 
ACI. or In the'genenalaret af the AC and DC power planta which aupport 
ACI equipment that may directly Impact ACI'a equipment arrangement. 
facilities, or power aupply. BeiiSou1tl will Inform ACI by telephone of any 
emergency nslated activity that BeiiSoulh or Ill aubcontractora may be 
ptfformlng In the genenalarea of lt'.e collocated apace occupied by ACI. 
or In the general ansa af the AC and DC power plante which aupport AC I 
equipment that may directly Impact ACI'a equlpmen1 arrangement. 
facllitlea, or power aupply. NotJfk:ation of auch emergency nslated activity 
shall be mtdtlmmedlat.ely prior to the atart af the actlvi!y so that ACI can 
taka any action required to monitor or protect Ill service. 

BeUSouth lhalJ construct the collocated apace In compliance wl1h ACI'a 
collocation requtS1 for cable holes, ground bara. doora. and convenience 
outleta. Ally deviation to ACI'a requtS1 will be jointly negotiated wi1h 
eenSouth. 

ACI and BtiiSouth will complete an acceptance walk through of all 
collocat.d apace raqUflted from BeiiSouth. BtiiSovth wiU correct any 
dovlatlona to ACI'a original or Jointly amended request within ftve (5) 
bualneu daya aftM the wal< thrOYgh or a negotiated time frame, 
depending on the magnitude of the deviation, at BeiiSouth'a expenae. 
Any other lddttlona or cnangea to the original or jointly amended requeat 
will be at ACI'I expenM. 



2.2.17 

2.2.18 

2.2.18.1 

2.2.18.2 

2.2.18.3 

2.2.18.4 

2.2. 19 

2.2.20 

AttaChment 3 
Page 4 

The Point of Tennlnatlon bay will be part of cage walla of ACI'a designated 
space. The loglatlca and floor plan drawing wtll be dlscusae<l at the ft1'1t 
joint planning meeting aa referenced In 2.2. 18 below. 

A Joint planning meeting belween BaiiSouth and ACI will commenca within 
a maximum of thirty (30) days from BeUSouth'a recalpt of a complete and 
accurata finn order and the payment of agreed to fees. 7 .,e panJea will 
exChange tne fOllOWing lnfolmatlon at aU<:tl meeting ana eatallllall 
ac.htdullng fot multi-tile lnatallatlona: 

Telephone Equipment drawtnga depicting the exact path with dimensions. 
for ACI Out11d1 Plant Fiber lngreu and egreaa Into collocated spaca. 

Power feeder fuae alot aulgnment on the BeiiSouth Battery Distribution 
Frame Bay. 

Wor'K. nntrietlon guldellnet. 

Contact accesa and eacalatlon proceu to the fOllOWing areas: 

·. 
Engineering 
Physical & logiCIII Security 
Provillonlng 
Bitting 
Operatlona 
Sfta and Building Manegera 
Envlronmenllll and Safety 

BeiiSouth shall provide the ACI aelected certlfted equipment engineering 
vendor acceu to the Engineering Recorda Mar'K.-up and Aulgnment 
(ERMA) Dltlbaae for c:.rtlfted vendOI' power aupply aulgnmenll. 

BeiiSouth ahall provide positive connnnatlon to ACI when conetructlon of 
ACI collocated apace Ia 50% completed. Thla conftnnatlon ahall alao 
Include con1lrma1lon of the acheduled completion and 1\Jmover ~atea. ACI 
agrMS to place operational telecommunictltlona equipment In the 
Bel1Sou1h Premlaa and connect with BeUSou1h'a netwol1c wiltlln one­
hundred eighty (180) daya ollhe apace 1\Jmover date. If ACt falls to do 
eo, ACI forfeltllhelr rights to uae the apace on the tlllrtleth day after 
Be!ISouth provldea ACI written notice of aucll fallure and ACI doea not 
place operational telecommunictltlona in the premlaea and connect wtth 
Bei!South'a networtt by auch thirtieth day. In any aucll event. ACI ahall bo 
liable in an amount equal to the unpaid balance of any preparation 
Chargeadue. 
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2 .2.21 Bell South will relmburae ACIIn 1n 1rr 1un1 equllto I hi ACI expendlturu 
incurred u a roault 11 a direct result of delayt In tht n~otlated 
completion and tumovtr datu cauaed by BeiiSouth. 

2.2.22 Power 11 reflrenctd In thla document reftrt to any elto1rlcal power 
source aupplltd by BeUSouth for ACI equipment. It lncludet all 
superalluctuna, lntraallucturt, and overhttd fecllltltt, Including, but not 
liml1td 10, cable, cable reoka 1nd bul bara. Bell8outh will eupply power to 
aupport ACI equipment 11 equipment apeolflo DC end AC volt1g11 
BeliSouth ahaU eupply power and power tnfru1Nctuna to ACI 11 perity wrth 
that provided by BeiiSouth to ltlelf or to eny third party. BeiiSouth'a 
perforrnenoe, evellebll~, or rtttoratlon 1h1ll rnttl BeiiCoreiNEB8 
aiJnderda. If 8ell8outh 1 performance, IVIIIIblllty, or rtttorallon fall 
below BeiiCoreiNEBS etandarda, BeiiSouth will bring ltaolf Into 
compllanot u aoon aa technologically feulblt. 

2.2.22. 1 Central o1llot power aupplltd by BeiiSouth Into the ACI equipment ar11. 
shall be aupplltd In the form of power feedert (cablta) on cable rackJng 
Into the dealgneled ACI equipment area. The power feedtra (cables) 
ahall efllclently and economically aupport the naqu.tttd quentity and 
capacity of ACI equipment. The termination loeatlon ahall be aa 
requested by ACI. Arroj deviations will be jointly egnaed upon by BeiiSouth 
andACI. 

2.2.22.2 BeiiSouth thlll provide power u naqueated by AC! to meet ACI'a need for 
placement of equipment, Interconnection. or provlalon of service. 

2.2.22.3 BeiiSouth power equipment aupportJng ACI'a equipment shall: 

2.2.22.3.1 Comply with eppllcablo lnduatry atandardt (e.g .. BeUCore. end NEBS or 
manufactunsr'a equipment power requirement apeclfleatlona for equipment 
Installation, and p~l equipment layout. Menutecturer'a cabling 
praCIIcel ahaD oomply with induatry atanderda that meet or exceed 
Bellocn ()(NEBS atandarda; 

2.2.22.3.2 Hevt redundant power felda with physical dlveralty end battery lllcl\-up 
a~ parity with that provided for.aimilar BeUSouth equipment: 

2.2.22.3.3 Provide centnll ot!lce ground, connected to a ground ele<:lrode located 
within the ACI oollocated ~p~<:e, It elocltlon which meeta BeUSouth 
atandardl and t. jointly egnaed upon by the parties It the lnltiel planning 
meeting ldentlt'led In s.ctlon 2.2. 18 of thll Attachment 3; and 

2.2.22.3.4 Provide feeder capleily and quantity to aupport the ultimate equipment 
laycut for ACI equipment in eccordance with ACI'a collocation roqueal 
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2.2.22.3.5.1 Provide an lnatlllalion sequence and access that will allow mstallation 
efforta In parallel without jeopardlzing ~raonnel 11faty or existing ACI 
aervlcea; 

2.2.22.3.5.2 Provide cabling the! adhtrll to Bell CommunlcaUon Rea11rch (BeiiCora) 
Network Equlpment·Bulldlng Syatem (~' ':85) atandarda TR·EOP.000063; 
and 

2.2.22.3.5.3 Provide Lock Out-Tag Out and other elldric:al ufety procedurea and 
devlcea In confonnanoe with the moat autngent of OSHA or lnduatry 
guidellnet. 

2.2.22.3.5.4 BeiiSouth will provide ACI wtth written notification within ten (10) bualneaa 
days of any scheduled AC or DC power work or related activity In the 
collocated fiQJity that wUI or might csu11 an outage or any type of power 
dlaruptlon to ACI equipment located In Be11Sou1h facility. Bel1South ahall 
provide ACIImmldlale notlkatlon by telephone of any emergency power 
activity that would impact ACI equipment 

2.3 BeiiSouth wlll-pennlt ACI to inapect supporting documenta for contracted 
work done on behalf of ACI (I.e .. AJA document 0702). 

2.4 Phyelcal Slcurtty Requlrementa 

2.4.1 Bel1South 8QI"IIn to uM card aocea readera (door locka) or equrvalent 
that will provide an audit traH of peraona entering doora of facilities that 
have ACI equipment or equlpment endoauras. 

2.4.2 BeiiSouth wlll enaure that the building area which hOUMI ACI equipment 
Ia adequately MCUred and monitored to prevent entry. 

BeDSou1h will provide timely notification to the ACI peraonnel designated 
on ACI'a endoauras of an actual or attempted aecurity breach to apace 
twu.lng ACI equipment or ACI endotunaa when BeUSouth haa ectuaJ 
knowledge of an Ktual 0< ltlroatoned MCUnty breech. 

2.5 l'echnlcal Reflrenoea • BeiiSouth agree• to comply with all BeiiCore and 
ANSI atlndarda that ere directly applicable to conatruct, aupply and 
maintain colloca1lon. Such atandarda indude: 

National Electrical Code (NEC) 
NEBS Generic Eng~ Requlromenta for Syatem Aa&embty 

end Cable otatr1butlon 
Generic Requirementa for -24. -48. -130, and ·140 Volt Central 
Ollloe Power Plant Reetm.ra. (BeiiCore) 
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Thla Sedlon 3, Poltl, Condub and Rights-of-Way to Alladlment Anclflary 
Functlona to the Agi'MIT!ent aeta forth the terms and conditions under which 
BeiiSouth theD alford to ACI acceuto BtUSouth't polea, ducts. condultl 
and Righta-of-wty, pul'luentto the Acl 

3.1 DEFINITIONS 

3. 1. 1 Qtf!n!Uona In Qtntlll. Except a a the context otherwtat requlrn the 
terme defined In thle Secltlon thall. 11 uatd In thle StetJon, have tho 
munlngt Itt forth In 3.1.2 through 3.1.31. 

3 1 2 Ancbor. Thlttrm "anchor" rtftl'l to e device. atf\loMe. or auembly 
which etablllut 1 pole and holda It In place. AA anchor 11aembty may 
conalat of 1 rod and llxld ob~ or plate, typically embedded In the 
ground, which 11 lttaohed to a guy tlflnd or guy wire. which, In tum, It 
anaohld to the pot.. Thlttrm "lnohor" doea not lnci!JdA the guy strand 
Which conntcll the anchor to the poll and lnclud11 only thoat anchors 
whieh are owned by BtliSouth, aa dlatingut.hld from anchors which ere 
owned and controlt.d by other persona or entltlea. 

·. 
3.1.3 Anchor/guy •!rJ!!d. The lem1"10chor/guy atrand" refer'~ to aupporting 

wlru, typically atranded together. or other devloel attached to a pole and 
connecting the! pole to 10 enchor or to-another pole for the purpoae of 
lncre11ing pole allblllty. The term "ancnor/guy atrand"lncludea. but Ia not 
limited to, atranda aometlmet refamld to aa ·anchor atranda." "down 
guya." "guy etranda." and "poi4Ho-pole guya." 

3.1.4 Communk;atiooa Act of 1934. The Ierma "Communk:allona Act of 193<1" 
and "Communicatiooa Acf' refer to the Communications Act of June 19, 
193<1, 48 Stll1064, aa amended, Including the provt.looa codi11ed aa 47 
U.S.C. s.ctloM 151 et aeq. The Communlcatlona Act locludea lhe Pole 
Attachment Act of 1978, aa defined In thla ArtJde 3.1. 

3.1.5 A,ulgnec1 The term •aulgMd", wtltn uMd with reapect to conduit or duel 
apace or pole attachmen1 apaoe, refers to any apace In such conduit or 
duct or on such pole that Ia occupied by a telecommunicationa aerv!c:e 
provider or a munlclpal or other govemmenul author1ty. To enaure the 
judk:loua uM of polea and conduits, apaoe ·autgMd" to a 
telecommuoicationa --me provider muat be phyalcally occupied by the 
aervloe provider, be it BeUSou1h or 1 new entrant, within twelve ( 12) 
montha of the apace being •aulgntd". 
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Ayaf!tb!t. The term ·available". when uaed wtth reaplc1 to conduit or duct 
apace or pole attachment apace. refer~ to any uaable space In auch 
conduit or dud or on auch pole not 111lgned to a apecffic provider at the 
applicable tlme. 

Condyit occupancy, The tei'Tnt "conduit oceupancy" and "occupancy• 
refer to the pretence of wire. cable. optical conductor~. or other facllrtiee 
wlthrn any portion of BeiiSouth'a conduit lytiem. 

Condun ayatam. The tenn "conduit ayttem" nrfe11 to any combination of 
dueta, conduitl, manholet, and hendholet joined to fonn an Integrated 
whole. In thla Section, the tenn refetl to conduit ayttems owned or 
controlled by BeUSouth. 

Cg& Thetenn "eotr u used herein nrfe11 to chargea made by 
BeUSouth to ACI for apeeiftc work performed. and ahell be (a) the actual 
chtr;el made by aubcontractOII to BeiiSoU1h for work and/or. (b) tithe 
work wat performed by BeUSouth trl191oYHI, the ratea aet forth In Part 4 
of this Agreement ahall apply for auch worlt. 

Qw;l. The teim "duct" flfll'l to a alngla encloMd 1\.rbe, pipe, or channel 
for enclotlng and canying cabin. wlret, and other fadlttlea. ~ uaed In 
this Section. the term "dud" includaa "lnner ducta" created by subdividing 
a duct Into amallar channels. 

Eadijlln, The terma "facility'" and "facllitlaa" refer to eny property or 
equipment utilized In the provision of telecommunication aervicu. 

The aCf011ym "FCC" nrfetl to the Federal Communlcatlona Commlaslon. 

Inner-Duct. The tann "inner~ud" refera to a pethwey created by 
subdividing a dud Into amaller channels. 

Lgn'n. The term "llcen-· rafera to a parson or e~!!ty which haa 
entenld or may enter Into an ~reement or errangement with BellSouth 
parmlttlng auch person or entity to piece ill fadlltln In BeiiSouth'a condurt 
e~tam or attach ita fecllltiM to BeliSouth'a polea or andlora. 

l11hing. The term "luhlng" nrfn to the attachment of a lloenaee's 
sheath or inner~uct to 1 supporting alrlnd. 

l !Qenu. The term "tk:enla" refera to any lloanse lsluad purauant to !hia 
Agraeman1and may, If the context requlraa, refer to conduit occupancy or 
pole attachment llcen- luued by BeUSouth prior to the data of !hla 
Agreement. 



3.1.17 

3.1.18 

3.1. 19 

3.1.20 

3.L21 

Attachment 3 
Page 9 

Meye.811dy WQI1!. Thtltrm "mlkt·rlldy WOrk" rtflrt to I ll work 
performed or to bt perfotmld (InCluding 1dmlnletr111ve proce11lng aa 
described In 3.8.4) to prepare BeiiSouth'e condurt ayatema. polea or 
anchort and related fac:ilitltt for the requea~ occupancy or anachment 
of ACI'a facflitltl. "M1ke-R11dy work" lncludtt, built not llm~ed to. 
cltar1ng obatructlona (e.g., by "roddlng" ducll to eneure clear pa11age). 
!he rearrangement. tranaler, replacement, and removal of exlatlng 
facllltlet on a pole or In 1 conduit ayallm where tuch wo11< 11 required 
aoltly to tcoommodlll ACI'I flcllltltt and not to mHI Btll8outh'a 
bullntll nttdl or convtnltnol. "Makt-RIIdy wor'll" may require 
"dlg·UPI" of exlttlng facllltllt end mey Include !he repelr. enlargement or 
modification of BeiiSouth't facllitlea (Including, but not limited to. condultt. 
ducta, hendholtt end menholtl) or the pertonnana. of other wo11< 
required to mlkt 1 pole, lllchor. conduit or duct Ullble lor !he Jnltlel 
placement of ACI'a faellitlta. 

Menhglt. Tht ttrm "mtnhole" refert to en encloture, ueuelty below 
ground level end entered through a hole on the turface covered w1th a 
caat Iron or conen111 menhole cover. which pereonnel may enter and use 
tor the purpoe.e of lnetamng. operetlng, and maintaining fadlitlet In a 
conduit. 

Occuoancy. The term "OCQJpancy' ahall refer to the physical presence of 
telecommunlcatlon fleilitielln a dUd. on a pole, or within_ a Right-of-way. 

POIJOn aeting on ACI'a bobelf. The terma "pereon acting on ACI'a behalf." 
"peraonnel performing wor'll on ACI'a behalf." and aimllar terms include 
both nature! pertona and flnnt and ventuntt of every type, Including. but 
not limited to, CO!pOt'ltlona, pertnetwblpa, lin1ltld liability companlea. tole 
proprlltorablpa, and joint vtnturet. The terrnt •pereon acting on ACI'a 
behalf." "peraonnel performing wol1< on ACI'a behalf." and aimllar Ierma 
speci1lcally Include, but are not limited to. ACt. Ita otl".c:eB. directort . 
employMI. agenta, repreaentat!vea. attorney~, comr.ctOrt, 
subconlraetorl, and other pertona or entitlea performing aervlcea at the 
request of or aa directed by ACI and their reapectlve olllcert, dlrectort. 
employMI. agenta, and repreaentat!vee. 

Po!JOO IC!Jng on BefJSoytb'a behalf. The terma "perton acting on 
BeliSouth'a behalf." "pertonnel pertormJng wol1< on BeUSoutb'a behalf." 
and almllar terma Include bolh natural pertont and ftrma 1nd venture• of 
every type. Including but not limited to ootporatlona. partnerthlpa, limited 
ll•billty companlel , tole proprletorthlpa, lnd jolnt venturea. The Ierma 
"pereon acting on BeiiSoutb'l behalf." "pertonnel performing wo11< on 
BeiiSoutb'a behalf. • and almllar torma apeclfleally Include. bu1 Ire not 
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3.19.2 The amount of any advance payment required under this Article 3.20 ahall 
be due within alxty (60) daya after receipt of an lnvole4 from BaiiSovth. 

3.19.3 lmpytatlgn. BeiiSovth ahall Impute to Ita a>stt of providing 
telec:ommunlcatlons services (and charge any amllate. subsidiary, or 
uaoeilte company engaged In the provision of euch Mrvlcls) an equ11 
amount to the chargll Mt forth In thlt Sectlon for all of thl condultt. 
ductl, and polet It occupies and uMt. 

3.20 ASSURANCE OF PAYMENT 

3.20.1 In the evant ACI lalla to demonstrate cr.dlt worthlneu. ACI may b6 
requ"-«:1 to furnish a bond. let!M of Cfedil or other evidence of financial 
aecvrtty having 1 minimum face amount of $10,000.00 per 1tete or 
$50,000.00 per ~lon. Suet\ bond, litter of credit or other eecurtty ahaU 
be In a form utisfactory to BeliSouth and may be increued from Ume to 
time aa reeaonably required by BeliSouth to guarantee the performance of 
all obligation• of ACI hereunder. The amount of the bond, letter of credit 
or other aecvrtty than not operata 11 1 limitation upon thl ooii!:Jtlons of 
ACI hereunder. 

-
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This Exhibit I lists the types of a.dmlnistrative forms t.o be utilized in connection With this 
Section . 

LIST OF ADMINISTRATIVE FORMS 
Authorization for Make-Ready Work 
Application and Conduit OCQJpaney License 
Conduit System Diagram 
Cable to Occupy Conduit 
Equipment Housings to be Pla.ced in manholes 
Notification of Surrender or Modification of Conduit 

OCQJpancy License by Licenses 
Notifications of Unauthorized AttaChments by Applicant 
Application a.nd Pole Attachment Ucanse 
Pole, Anchor and Guy Strand Details 
Application and UnuMd Transmission Media Llcanse 
Application Survey Data 
Notification of Surrender or Modification ot Pole 

Attachment License by LiC!Inses 

·. 
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1.1 BeUSouth shill deploy and maintain network facllitlea In aU Its serving areas In 
every LATA from 1nd after the Eff.ctlve Date of this AgrHment as necessary 
to provide on a Umely baal. each o1 the Elemenlt or Comblnatlona thereof. 11 

defined below, that S.IISouth It required to offer to ACI purauant to thla 
AgrHmenl 

1.2 Throughout the tenn of this AgrHment, 1M quality of the technology, 
equipment, facllllill, procesaet. ancltechnlquee (Including, without limitation, 
aueh MW architecture. equipment. facilllill. and interface• 11 BeiiSouth may 
deploy) that BeUSouth provides to ACI under thil Agreement ehall be In 
accordance with stand erda or other meuuremenll that are atleaat equal to 
the highest level that BeiiSouth provides or Is required to provide by law and 
Ill own Internal procedures. 

2. Gtntrwl Proylwlpnlng Rtqyl,mt·nta 
·. 

2.1 Combinations conllatent with s.ctlon 1.A of the General Terms and 
Conditi<IM of thla Agreement, aha!! be Identified and deiCI!bed by ACiso that 
they a.n be ordered and provlaloned together-and ahall not require the 
enumeration of uch Element within that Combination on each provisioning 
order. Multlp~e lndlvfdual ElemeniJ may be ordered by ACI from BeUSoulh on 
a elngll order, vlt LAN-tc>-lAN Connection or DIALS Acctu, without thl 
need to have ACI send an order for etch Element Bei!Soulh will use beat 
effortl to process the order for L.AN-to-L.AN connections within eight to ten 
weekt and for D!A1.S Accesa within four weekt from the ofllc!al date of 
request by AC!. 

2.2 BellSoulh lhaU provide provl.loning aervlcea to ACI equel to the provialoning 
III'VIoM BeiiSouth provides to ltaetti during normal bualnus houra. If ACI 
reqUOIIa ltW Bell&xrth petform provlllonlng aervlcea 11 timet or on daya 
other then 11 Mt for1h In the pr.cedlng aentena., Bei!South and ACI aha!! 
mutually negotiate euch provlalonln; !ncJud!ng time Interval and coal 

2.3 To ensure that ACI'a Cuatomera have the same ordering experience aa 
Bei!South'a Cuatomera: 

2.3.1 BeiiSoulh ahall provide ACI with the capability to have ACI's Cuatomer ordera 
lnrut to and ac:cepted by BeiiSoulh'a SeNice Order Syatems outside of 
nonnal buslnau houra, twenty-four (24) houra 1 day, saven {7) days a week, 
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the same u BeiiSouth'a Customer orders received outside of normal business 
orders are Input and acc.epted. 

2.3.2 Such ordering and provisioning capability shall be provided via an electronic 
Interface, except for acheduled electronic lntalface downtime. Downtime ahall 
not be acheduled during nonnal buaineaa hours and shall occur during timea 
where syatema experience minlmum uuge. 

2.3.3 BeUSouth ahiJI piOVide Local Cttrier SeMce C.Oter (LCSC) and 
lnterexchange Canter Service Center (ICSC) order entsy capability to ACI. 

2.4 BeiiSouth ahaU provide a Single Point of Contact (SPOC) for all ordering and 
provlalonlng contact• and order now Involved In the purchaH and provisioning 
of the BeUSouth'a unbundled Elementa or ComblnaUona. BeUSoulh'a SPOC 
shall provide to ACI atoll-free nation-wide telephona number (operational 
from 8:00a.m. to 5:00p.m., Monday through Friday, within each respective 
continenlal U.S. time Wll) which will be an-red by capable at.aff trained to 
antwef questlona and IMOive problems In connection with the provlalonlng of 
Elements or ComblnatloM. 

2.5 BeiiSouth will *Ognlze ACI u the customer of record of au Elements or 
Comblnltlonl Oldtred by ACI and wtlt Hnd an no11cft, illvo!Qtt and pertlnent 
lnformallon dl~ to ACI. 

3. Spts;lfte Prpyltlgnlng prpe- Btaulttmtntl 

3.1 'A/hen ACI orders :he LOCIJ Switching Elements (either lndMduaUy or aa part 
of a Combination), ACI may atao obtain au technically avaHable feature• and 
functlont from the apedf\ed BeiiSouth 1wrtch (e.g .. BRCS, CLASS, and LASS 
featuret). 

3.2 'A/hen requested by ACI, BeiiSouth will achedule inat.aUatlon appolntmenll on 
a ~lacrimlnalo!y baall with the BeiiSouth repreaent.atlve on the line with 
ACI'a repreaentatlve. 'Mien electronic Interface• are avallable. BeiiSouth will 
provide ACI with acceaa to BeUSouth'l achedullng 1yatem. Prior to ACI 
Hndlng BIIISouth the ftl'lt Hrvlce order, ACIIhall review the procedure• that 
all BellSouth H1V1C1 t.echnldlnt who provide INtallatlon Hrvlce for ACI 
c:ustomera ahal follow In a1 of their OOI'TWI'Kinlcetlonl with ACI customers. At II 
mlnlmwn. the aforementioned procedul'lllhall auume that (1) BeKSouth 
technician• •hal provide ~ HI'VICithlt II at .... t equal In quality to that 
p~ to BeiiSovth cuatomera: (2) trouble calls from ACI Customers ahall 
receive re1ponH Ume priority that II at lellt equal to that ot BeiiSouth 
cultomers and than be handled on a "ffrst coma nrst Hrvecl· bull regardleu 
of whether the cuatomer II an ACI Cuatomar ore BeiiSouth cuatomer. 
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3.3 Upon requelt from ACI. BeiiSouth will provide an Intercept referral message in 
Tandem Switching Element that includes any new ACI telephone number. for 
the same duration at Ia provided to BeiiSouth end-users. This meuage shall 
be approved by ACI and 8hall be aimilar In fonnat to the intercept referral 
meallllgH currently provided by BeiiSouth for Ita own end-users. 

3.-4 The Conftrmatlon will provide ACI with the BeiiSoulh order number, the 
nego~ted Hrviee due date. telephone/clrwit numbers (as applicable to the 
service), and the BeiiSouth Hrvlce reprnentatlve name and telephone 
number. Addltlonalapecl11o data may a110 be provided, if appropriate. 

3.5 BeiiS<XIIh will notlty ACI ualng the same Interface used by ACI to aubmlt the 
service order request. When a BeiiSouth Technlclan Is dlapatched to 
complete the order. the aervlce technician wilt contact ACI at the time of 
completion. 

3.6 BeUSouth will perfonn pre-aervlce teatJng aa per induatry atandarda and wilt 
provide in writing, or electronically u directed by ACI. all teat and tum-up 
reaulta in aupport of the Elements or Comblnationa ordered by ACI. BeiiSouth 
shan provide theM teat reaulta to ACI at the aame tlme BeltSouth providea Ita 
order·apecJl'lc: Order Completion. 

·. 
3.7 Aa aoon aa identified, BeiiSouth ahall notlty ACI via electronic lnterflce. when 

available, of RejectlontiEITOfl contained In any of the data element(l) fleida 
contalned on any ACI Service Request. In the Interim, BeiiSouth will notlty 
ACI by telephone or facalmlle of auch Rejectiona/EITOfl. 

3.8 AI soon a• identified, BeiiSouth ahall notlty ACI via electronic Interface, when 
available (unlell otherwlle notlfted by ACI) of any lnatancu when BeiiSouth'a 
Committed Due Oatea are In jeopardy of not being met by BeiiSouth on any 
element or fea11Jre contained In any order for Networtc Elements or 
Combinatior•• · BeiiSouth shall concurrently indicate ita new committed due 
date. tn ttY, Interim, BeJISouth will notlfy ACI by telephone or facsimile of auch 
jeopardy. 

3.9 BeiiSouth wilt perform tutlng with ACI to teat Elementa and Combln~tlonl 

purchaaed by ACI. 
·, 

3.10 ACI, where available, may chooae between SCEISMS AIN Acceu and SS7 
AJN Acceu a• dulgnated on ACI'• provlllonlng order. 

3. 11 BeiiSouth 1halllnfonn ACI If a cuatorner action reaulta In reualgnment of en 
AJN trigger from an ACI AJN application to 10me other aervlol provider's 
appllcatlon. Such notlflcation ahall be completed within twenty-four (2-4) hours 
of the action via electronic lnterflce u deacribed In the Account Maintenance 
requlrementa apeclfled In the Cu1tomer Billing Mctlon of this Agreement. 
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3.12 BeiiSovth ahaU maintain a databaae containing AIN trigger configuration and 
other data neceuary to allow AIN service and feature interaction a to be 
determined by ACI. BeiiSouth ahall provide ACI the capability to make 
queriea on a demand baaia to such databaae. ACI recognlzea cartaln 
combination• of trlgge11 cannot be active almulllneousiy on 1 directory 
number. Information regarding such conftk:ta will be provided to ACI at the 
time of request 

3.13 BeUSovth allaN provltlon AIN trlggera as requested by ACI on its provisioning 
ordw. BeUSovth will not remove 1 trigger at the request of an end-user. If an 
end-uNr requesta ramoval of a trigger that has been provisioned at the 
request of ACI, the end uaer will be nfarred to ACI. 

4. Oener1! Ordering BHulrtmenta 

4.1 Upon ACI'a request through a Suspend/Restore Order, BeUSovth shall 
suapend or rutort the funetlonality of any Netwo!t Element or Combination. 
On a non-dlact1minatoly basis as to other BeiiSouth c:uatome11, BeiiSouth 
thaD implement any restoration priority on a per Netwo!t Element or 
Combination baa Is In a manner that conforma with ACI requested prioritlea. 

·, 
4.2 BeiiSovth ahall provide to ACI the functionality of blocking calla (e.g., 800, 

900. 976 inttmatfonel calla) on an Individual twitching element baafa. 

4.3 'Mien ordeflng a Local Swftchlng Element. ACI may order from BeiiSouth 

separate lnterlATA and intraLATA capabllitlea (I.e., 2 PICa where tvallable). 

4.4 Unleat othe!WIM d!:ected by ACI, when ACI orderw an Element or 
Combination, all pre-aulgned trunk or telephone numberw currently 
aatocialld with that Ne!Wolit Element or Combination shall be reta.ined 
without lou of feature capability and without Iota of asaoclated functlona 
including, but not limited to, Directory Aulstance and 911/E911 capability, 
capability where auch featurea or functlona exfal 

4.5 'Mien ACI onSera Elemenll or Combfnatfona that are currantiy Interconnected 
and functional. auch Elementa and Combination• will remain lntaroonnected 
and fundlonal without any dlaconnec:tion or diatvptfon of funetlon&lity. This 
shan be knoWn aa Contlguoua Network lntarconntdlon of ne!Wolit elements. 

5. Oaftdng lnflrflsM 

5.1 BeiiSoUth ahtU provide rea.llima eltdronfc intarfacea iE11 for tranafenfng 
and receiving S.rvice Ordtll and Provialonfng data as speeHied In Section 
15.8 of Attachment 2. 
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5.2 BeiiSoulh ah'll provide real time provlaionlng data via an electronic Interlace 
as deacribed In item 5.1 of !hit ltction. Provisioning data shall include 
providing ACI the ability: (Q to obtain information on all features and services 
available, in end-olllce where cuatomer It provisioned; {II) to eatablith if a 
service call Ia needed to lnatall the line or service; (Iii) to determine the due 
date and provide information regardJng service diapatcMnatallation schedule. 
if applicable; (iv) ability to provide an aaaigned telephone number; and (v) 
ability to obtain a cuatomer profile. Including customer name, billing and 
nssldence addnsaa. billed tllephone numbera. and ldantitlcatlon of features 
and servlcea subscribed to by customer at set forth In Attachment 15. 

5.3 BeiiSouth ahaD provide the ability to enter a service order viJI Electronic 
Interface as deaeribed In SubMctlon ~. 1 of thla Sedlon. The aervlce order 
shall provide ACI the ability to: 0) eatabllah service and order desired features; 
{II) eatabllah the appropriate directory Jlatfng; and (iii) order intra LATA toll and 
lnterLATA toll when applicable In a t ingle. unified order. 

6. Bt!!Sguth proy!alon of lnfoan•lfon 

6.1 BeiiSouth shall provide to ACI with the lnttlal services request 
·. 

6.1.1 When available with the normal request proceu. all engineering deaign and 
layout Information for each netwol'k Element and Combination: 

6. 1.2 A Ustlng of all technically available functionalitldt for each Element or 
Combination; and 

6.1.3 Advanced Information on the detella and requirement for planning and 
Implementation of NPA apl!ta. 

7. Ordtr Foanatand P•ta Eltmtntl fgr lndtvldyal Natwgdc Elamtntl 

7.1 ACI may purdlaae Netwol'k Element:a either Individually or In Combinations. 
Comblnationa can be ordered 0) on a caae-by-case batlt for those Networi! 
Elements that are cuatomer apecl!lc; or (IQ on a common ur.e billa for those 
Networi! Elementa that are thansd by multiple cuatomera. 

7.2 In ordering Netwol'k Elements or Comblnationa. ACI wi~utlllze atandard 
industry order formats and data elementa developed by the Ordering and 
Billing Forum (OBF). Untllauch Industry atandard order formats and data 
elementa ans finalized for all Networ1! Elementa, ACI and BeiiSouth will use 
beat etforta to develop an Interim proceu by no later than April 1. 1997 to 
meet !heat nsqulnsments. Such Interim proceaa wW utilize lhe jolntty 
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developed EDI ordering interface. the existing ASR ordering Interface. and 
manual Intervention 11 required. 

8. P•rfonn•nct Btqul,.mtnll 

8.1 ACI will specify on each order Itt Desired Due Date (000) for completlon of 
that partleular order. BeiiSouth ahall not complete the order prj(j; :o 000 
unlelt early tum-up Ia needed for testing purpont. BeiiSouth will notify ACI if 
the ODD ctnnot be met. BeUSouth will make beat effort to meet the ODD for 
Network Element requette. 

6.2 BeiiSoultt end ACi ahall agree upon a minimum Interval for the provisioning of 
each Network Element and appropriate expedite and escalation procea~ts aa 
palt of a wori<center Interface agreement. 

·. 

•, 
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1. Be!ISouth aha!! provide repair, maintenance, teatlng, and aurvell!ance for all 
Local Services and Unbundled Networ1< E.lements and Combination• In 
accordance with the terme and conditione of thle Attachment. Be!ISouth will 
provide ACI with at least the capabll11y to provide an ACI customer the same 
oxporience 11 Be!ISouth provldet lte own cuatomere. The capablll1y provided 
to ACI by BeHSouth ahaQ be In a.ccordance with atandarde or other 
me11urements that are at leaet equal to the level that Be!ISouth provldea or is 
required to provide by law and its own lntemal procedure.a. 

2. Be!!South shall uM its belt elfO!b in wor1dng with ACI to ~Met maintenance 
standard• for an Local Servk:aa and Unbundled Networ1< Elements and 
Comblnatlont ordered under thla Agreement. 11 ·~ In Section 8 of thla 
Atta.chment. Where applicable to a particular Local Service, an Unbundled 
Networ1< Eltmtnt, or CombinatJon, such maintenance atanderds aha!l lnelude. 
without limitation, standards for ttatlng, netwotl! management. call gapping. 
and notltlcatlon of upgrades 11 they become available. 

3. Bei!Scxrth ahall eatabllah an E!eetronic Interface uaing LAN·to-lAN 
connections Of DIAlS Accett, or automated scoeas by ACI to BeiiS<xrth'a 
maintenance syat8mt and datlbiMS In order to allow ACI maintenance 
pereonnel and customer Mrvloe repreMntallves to perform the following 
functions for ACI Customere: (I) enter a n-cuatomer trouble ticket into the 
BeiiSouth maintenance ayatem for an ACI Cualomer; (II) retrieve and track 
current status on all ACI Customer repair tickets; (IIQ receive •estimated time 
to repait' ("ETIR*) on a reaJ.tlme baalt; (lv) Initiate a technician dispatch: (v) 
receive timely notltlcatlon In the avant a repair peraon Ia unable to be present 
tor, or anticipates mlulng, e acheduled repair opport\Jnlty: (vi) retrieve aU 
applicable time end material chargee at the time of ticket cloture (itemized by 
time spent, price of matarlala uaed, procedurea employed, amounts incurred 
in each auch category, and total !by cuatomer, per event); and (vii) perform an 
elodtonlc test at the time of ticket enuy and provide teat results to ACI. 

Be!!South agrea to uM its belt elt'Oftl to develop and implement the 
eledr.onlc Interface deacribed aboYe into BeiiSouth ayatama In a manner to 
provide ACI with the capacity to provide an ACI Cuatomer the tame 
maintenance servlcel 11 Bei!South providn Ita own cuatomere. Be!!South will 
UMitl belt etfortl to ~lop and Implement auch electronic Interface a at 
fol!owa: LAN-to-LAN eonnactlona within eight to tan -ka from the otnclal 
date of r.quaat from ACI, and wiUIIn four -ka from the otllclal date of 
request from ACI for DIALS acce ... 
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3.1 Until an electronic: Interface IS operational W11h ACI for entering repa~r IJCkets 
directly Into Be!ISouth's maintenance ayatem. BeiiSouth agrHt that ACI Wlll 
report troubles directly to the approprillte BeUSouth Repaft Center. 

3.1.1 Until an electronic: Interface exltll. BeiiSouth Wlll provide ACI the ability to 
oeteln the atltua on open maintenance trouble tlcketa via telephone and/or 
electronic interface when openttlonel with ACI. 

3.1.2 Until an electronic Interface It openttlonal with ACI, BeiiSouth agrees that ACI 
may tranamlt repair calla to BeiiSouth'a repair bureau and requett dlapatchtng 
a BeiiS®th technician to an ACI c:uatomer'a premlut by telephone. In thlt 
interim proc:aa, the following ttlndarda will apply: 

3.1.2.1 BeiiSouth agrees to provide the atatut upon ACI't requeat. in an expedient 
manner. Standards fOf this tlltua notification will be documented on the 
Wortccenllr lntetfaca Agreement 

3.1.2.2 Upon ,.quat by ACI, BeiiSouth agrees to provide the atatua on open 
maintenance trouble tidtell proadlvety for ACI't large butlnett cuatoment. 
On a non-dltcrimlnatory bull 1110 other BIUS®th cuatomera. BeUSouth 
agl'llt that ACI't larga butinltt c:uatoment' trouble repoiU WID be given 
priority handling 11 II done with BeiiSouth't large butlnett cuatoment' trouble 
reportt. Thll priority htndllng ahall lnclude IIMladlate expedite and proactive 
eac~lltlon proc::edum. Guldellnet for atatua and priority handling for large 
butlnett cuttomlnt wttl be documented In 1 aepanate, mu1ually agreeabk 
procedure between the partlla. 

3.1 .3 Untllan ele<:bc<nlc Interface exiall, BeUSouth agrees that ACI may call 
BeiiSouth to verify central ofllce features tnd fundlont when reporting trouble. 
Be11Sou1h agl'llt to W0/1! with ACI on the Initial trouble report to Isolate the 
caute of the trouble tnd whirl possible, resolve the featurelfvnctlon related 
trouble at that time. 

3. 1.4 Be11Sou1h agrae~ to advise ACI of any central ol'llce failure thtt II known at 
the time of any inquiry Of trouble report. WorttJng with ACI, BellSouth agreea 
to uae Ill best ef'lorta to Implement a procett, to provide ACI with notification 
of switch fallurea . 

. 
3.1.5 BeiiSouth agrees to provide en Eallmated nme To Repair (ElTR) on all 

troublerepofta, an appointment llml Of a COfnmilment time, 11 appropriate. 

3.1.8 PriOf to ACI aend.lng BeiiSouth the ftntt aervice ordlf, BeiiSouth agree' :o 
develop, with ACI'a c:oopen~tion, a mu1ually aooeptable Wortccanter Interface 
Agreement to document the methode tnd procedures for the Interim :nterface. 
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3.1.7 Prior to ACI Hndlng BeiiSouth the firtt service order. ACt shell review the 
proceduret that all BeiiSouth service technicians who provide repair seMce 
for ACt Cuatomert shall follow in aU 'leir communications with ACt 
Customer~. At a minimum, tht aforementioned procedure~ shall assume that 
(1) BeiiSouth technlcllna ahall provide repair urvlce thet Ia 11 le11t equal in 
quellty to thet provided to BeliSouth C\Jitomert; (2) trouble calla from ACt 
Cuatomert ahall receive mponae tlme priority thlt Ia 11 te11t equal to that of 
BeUSouth C\Jitomett and ahall ~ handttd on a "ttrtt come firtt served" basis 
regerdleu of whether the C\Jitomer ia an ACt Cuatomer or 1 Bell South 
C\Jatomer. 

4. BeiiSouth ahell provide ACI with ltle same scheduled and non-scheduled 
malntenanc:e, Including, without llmltltlon, required end recommended 
m•in'-na~ ln'-rvaia and proe.dum, for ell Local S.rvlcea, Unbundled 
Networ11 Elementa and Combinations provided to ACt under thia Agreement 
that it C\Jrrently provides for the meintenance of ita own networ11. Procedurea 
for adleduled and non·ICheduled maintenance will be dOC\Jmented In the 
Wor11cen'-r Interface Agreement 

4.1 BeUSouth shall negotiate the releaae (authorization t.o Interrupt service) of any 
Unbundled Netwodt Elements or Large Bualneu C\Jltomort' Nrvk:e with ACI 
prior to eny ICheduled malntenance aetlvtty which may Impact thoae services. 

4.2 For aervicel provided through reNIIe, BeiiSouth agrees to provide ACI with 
scheduled meintenance for residence end ~m~U bualneas C\Jttomere 
conalltent with that which it providH ita own C\Jitomert. BeiiSouth agreea to 
provide ACI written noll1lc:ltlon of Central Ofllce convertlonl and such 
conversions will occur after midnight end before 4 A.M. 

5. On misdirected calls BeUSouth and ACI ahall 1dviae C\Jatomere to cont1ct their 
Local S.rvlce Provider end will provide the C\Jatomer with the Local Service 
Provider contact number. 

8. BeUSouth repair bureau ahell confonn to the following performance end 
aervlce quality alanderda when I)IOYidlng repair and malnllnenee to ACI and 
ACI CUI1omtrl under thla Agreement 

8. 1 If MIVtoe Ia provided to ACt Cuatomerl before 1n Electronic lnterflce Ia 
operetlonal between ACI and BeHSouth, ACI will ttanamlt repair calla to the 
BeiiSouth repelr bureau by telephone. In tuch ovent the apeed of answer 
tJme for ACI will be at leaat equal to that for BeiiSouth Cuatomert. 

8.2 The BeiiSouth repair bureau Including the Electronic lnterflce to be 
establlahed pureuant to Section 3 of thla Attachment, ahaH be on-line and 
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o~ratlonal twenty-four (24) hours per day, seven (7) days per week except 
for scheduled electronic interface downtime. 

6.3 BeliSouth'a reaponae tlme to emergency networll outagea shall be aa set forth 
In the Olaaater Recovery Plan. Notwlthatandlng the above, BeiiSouth's 
reaponae time ahall be at leaat equal to the reaponae time BeiiSouth provldaa 
to itaelf and BellSouth'a Cuatomera. 

6.4 BeiiSouth'a rapalr aervlce centera aupportlng ACI aa a Reseller will be the 
tame centera that aupport BeiiSGuth'a end uaera and, therefore. ACI will be 
supported by BeiiSouth peraonnel with the aeme level of training or 
certification aa thoae supporting BeiiSouth'a end-uae11. The ACI ACAC, 
which aupporta unbundled networil elementa excluding BeiiSouth's port. Is 
certified. 

6.5 BeliSouth will provide the telephone number for the duty aupervlaor In the 
repair center aa the tlrat point of eacalatlon. In the event that further 
eacalatlon It neceaaary, that aupervltor will be responsible for contacting the 
next eacalatlcn on behalf of ACI. At each HCalallon hand off, BeliSouth will 
provide ACt with a proactive atatua report. Thla peraon is alao responsible for 
providing the name and telephMt number of the next level In the escalation 
proceduna, if reqUntad. 

6.6 Maintenance chargea for pnamlael vlalta by BeliSouth technlclana shall be 
billed by ACI to Ita Cuatomer, and not by 8e11South. The BeUSouth technician 
shall, (I) contact ACt for authortzatlon, (II) provide an eatlmate of time and 
materiala required. (Ill) quote time and chargea at the completion of the repair 
vlalt, (lv) notit)' ACI if a aubaequent visit Ia required. BeiiSouth will bill 
maintenance chargea for premllft vlalta to ACI. 

6.7 When maintenance chargea ana Incurred during premlaea vislta, the BeiiSouth 
technician ahall pnaaent the Cuatomer with a form that Ia conalatent with 
Section 16 of the General Terma and Conditions of thla Agnaement detailing 
the time apent. the rNteriala used, and an indication that the trouble haa 
either been naaolved, or that additional worll will be neceaaery, In which cue, 
BeiJSouth ~nldan ahall ma.ko an additional appointment with the Cuatomer. 
The BeiiSouth technician ahall obtain the Cuatomet'a algnature upon aaid 
form, and then uae the llgned form to Input malntanance chargea Into 
BeiiSouth'a databaae (acceaaible by way of the Electronic Interface 
establlahed pu11uant to Section l pnacedlng). 
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CONNECTIVITY BILLING ANQ RECORQING 

1. General 

This Section describes the requirements for BeiiSouth to btl! and re~rd all 
charges ACI incurs for purchasing Local Services for resale and for Network 
Elements and Comblnationa, and to provide Meet Point Billing and Mutual 
Compenutlon. 

2. B illable Information And Charg .. 

BeiiSouth will bill and record in accordance with this Agreement those 
charges ACI incurs as a result of ACI purcha.sing from Bell South Network 
Elements. Combinations. and local Services. as set forth in this Agreement. 
BeiiSouth will bill charges for int.ercoMection and charges for unbundled 
network elements, with the exception of the unbundled ports or unbundled 
port/loop comblnatlona through CABS or In the CABS format. Bell South Will 
format each bill in CABS or in CABS format in accordance wtth CABS 
standards and specifications. A. an interim process. the Parties have 
agreed to apeciflc elements of CRIS billing. Those elements are named in 
Exhibit A attached hereto end Incorporated herein by this reference. Each 
bill shall set forth the quantity and description of each such Network 
Element. Combination, or Local! Service provided and billed to ACt. All 
charges billed to ACI will indicate the state from which such charges were 
incurred except in cross boundary 5tate situations. A listing of the current 
cross state boundary exchanges has been provided to ACI. 

2.1.1 As an interim process. BeiiSouth will provide ACI with bills in the 
CRIS/CLUB format via paper or other mutually agreed upon medium for 
those services purchased by ACI for resale and for the billing or the 
unbundled port and loop/port oombinalion in accordance with the 
specifications and requirements set forth In Exhibit A to this Allachment for 
no more than one hundred and eighty (180) days after the Effective Date or 
this Agreement. After that time, BeiiSouth shall provide bills uttng only 
CAI;IS or the CABS format as outlined In this Agreement. 

ACI and BaiiSouth will wor1< together In a cooperat.lve effort with the OBF to 
establish a single billing system and applicable standards. Once the billing 
standards/system are defined, BeiiSouth and ACI will mutually agree when 
the standards/system will be implemented. 

2.2 BeffSouth shall provide ACI a monthly bill that lndudes all charges Incurred 
by end credits and/or adjustments due to ACI for those Netwot1<. Elements. 
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Combination thereof, or Local Services ordered, establiShed, ullhzed. 
discontinued or performed pursuant to this Agreement Each bill prov1ded 
by BeiiSouth to ACI shall include: (1) all non-usage sens1tive charges 
incurred for the period begim ing with the day after the current bill date and 
extending to, and including, the next bill date; (2) any known unb11ied non­
usage ~ensitlve charges for prior periods; (3) unbilled usage sens1tlve 
chargea for the period begimlng with the last bill date and extending 
through the current bill date; ( 4) any known unbllled usage sens1tive 
charges for prior periods; and (5) any known unbllled adjustments. 

2.3 The Bill Date, as defined herein. must be present on each bill transm1t1ed by 
BeiiSouth to ACI, must be a valid calendar date, and not more than one (1) 
year old. Bills shall not be rendered for any charges which are incurred 
under this Agreement on or before one (1) year preceding the Bill Date. 
except as otherwise permllled by law. In addition, on each bill where 
• Jurlsdidion· Is identified, locafi and local toll charges shall be identified as 
·Local· and not as Interstate. lnterstatelinterlATA, Intrastate. or 
intrlltatelintralATA Bell South will provide from and through dates for 
charges rendered on ell bills. In addition. Bell South will separately identify 
business charges from residence charges. as appropnate 

·. 
2.4 BeiiSouth shall bill ACI for eacl"' Network Element. combination thereof. or 

Local Servlca, supplied by Bell South to ACI pursuant to this Agreement at 
the rates set forth in this Agreement Bell South Wlll bill ACI based on the 
adual charges incurred, provided, however. tor those usage based charges 
where adual charge lnfonnatlon is not determinable by Bell South because 
the jurisdldlon (I.e .. Interstate, interstatelinterlATA, intrastate. 
intrastatelintralATA local) of lhe traffic Is unidentifiable, the Parties Will 
jointly develop a procass to determine the appropriate charges. 
Measurement of usage-based charges shall be in adual conversation 
seconds. The total conversation seconds per chargeable traffic types will 
be totaled for the entire monthly bill cycle and then rounded to the next 
whole minute. 

2.5 Each Party shall provide the other Party. at no add1t1onal charge. a contaC1 
pe.-.on for the handling of any billing questions or problems that may ansa 
during the Implementation and performance of the terms and conditions of 
this AltachmenL Billing questions subsequent to implementation Wlll be 
dlreded to the billing specialist In the Local Carrier Service Center (LCSC) 
for CRIS billing and through the lnlerexchange Carrier Servica Center 
(ICSC) for CABS related lnues. 

3. Meet Point Billing 
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3 1 Where appropnate for unbundled network elements. AC I and BeiiSoulh Will 
establish meet-point billing ("MPB') arrlllgements tn accordance With the 
Mllt·Point Billing gutdellnea ldopled by and c:onta•ned .n the OBF'a 
ME CAB lnd MECOO document a, except 11 modtfied heretn Both Part•n 
will u11 their blat reeaoneble ttforta. Individually and collechvely, to 
melnteln provisions In their r11pectlve federal end stale access Iantis, 
and/or provisions within the National Exchange Carner Assoctatton 
('NECA' ) Tariff No. 4, or any tueeetlor tantf to renect the MPB 
arrangements identified in thla Agreement. In ME CAB and In ME COD 

3 2 ACI and BeiiSouth wtll implement the ' Multiple BiiVMulttple Tantr option .n 
order to bill any lnterexc:hange carrier ('IXC' ) for that ponton of the network 
elements provided by ACI or BtiiSouth For ellttetflc cerrted over lhe MPB 
errangement, ACI and Bell South shill bill eech olher all applicable 
elements It the rates apeeifitd In thl a AgrHment 

3.3 BtiiSouth shell prov•dl to ACI the billing name. billing tddreu. and earner 
ldentificatlon code ('CIC' ) of the IXCs that may uttlize any portton of ACI'a 
networlt In an ACUBeiiSouth MPB arrangement tn order to comply With the 
MPB Notification proceas as outlined In the ME CAB document. Such 
Information shall be provided to ACt in the format and via the medtum lhal 
the Parties egr11. If BeUSouth doea not have a CIC for any IXC lhat wtll 
utlllza a portion of ACrs network In an ACVBeiiSouth MPB arrangemenl, 
and for ·Ntoorn BeiiSouth mu1t supply to ACI MPB billing lnformalton, 
BeiiSOU!h agr11s that It will anlat such carrier in obtatning a CIC 
expeditlou.sly. Until such carrier has oblatned a CIC. Bell South Will submtt 
BeiiSOU!h's CIC on those MPB recorda provtded to ACI for MPB BeiiSouth 
understands and agreea that II Will be solely responstble for obtatntng any 
reimbursements from those earners who have ultlized the JOtntly provtdtd 
networks of BeiiSouth and ACI 

3.4 BaiiSOU!h and ACI agr11 that n an MPB arrangement wnere one Party 
provides local transpon and the other Party provides the end office 
switching, the Party who provldea the and office switching is entttled to btll 
any realdulllnterc:ot\Mdlon cnargts ('RIC' ) and common carrier line 
('CCL') chlrges aasoc:lattd wilh the ttatlic. The Parties further egree 11\at 
In thota MPB altuatlona where one Party aub-tends the other Party's accass 
tandem, the Party providing the accau tandem is only enttlltd to bill the 
acc.sa tandarn fee and any euociettd local transport cnargea. Tha Parttes 
1110 agree that the Party who providaa the and office SWIIcntng Ia aniiUtd to 
bill end office switching fees, localtranspor1 cnarges. RIC and CC~ 
charges, as appropriete, and IUCh other applicable charges 
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3.5 Bell South and ACt will record and transmtt MPB tnforma tJon tn accordance 
with the standards end in the fOfmet set forth tn l.hts Attachment. Ball South 
and ACI will coordinate and exchange the billing account reference ("BAR') 
and billing account cross reference ("BACR•) numbers for the MPB 
arrangements described In this Agreemen.t. Each Party Will notify the other 
if the level of billing or other BARIBACR elements change, resulting tn a 
new BAR/BACR numbtr. 

3.6 If MPB data is not processed and delivered by e1ther BeiiSouth or ACt and 
sent t.o the other Party within ten ( 1 0) days of their recordtng and In turn 
such Party Is unable to bill the tXC fOf the appropnate charges. the Party 
who failtd to deliver tl\a data will bt held liable for the amount of the 
unblllabla chergaa When the subsequent billing company ("SBC' ) 11 the 
recording company. they shall provide the init1al b1lling company ("IBC' ) the 
detail billing records on a weakly baala (within five (5) daya) If the IBC Ia 
the recording company, detail b illing record exchange Is not necessary. 
The IBC shall provtde the SBC the summary billing records withtn ten ( 10) 
days from the tBC blll date. The Party who failed to deliver the data Will be 
held liable for the amount of the unb1llable charges. 

3.7 If MPB deta il nOt subm1t1ed within ten (10) days of the IBC bill data or •s 
not in the proper format as set forth In this Agreement, and If as a result the 
other Party Is delayed In billing the IXC for the appropriate charges 11 tncurs. 
the delaying Party shall pay the other Par!Y a late MPB dal.a delivery charge 
which will be the total amount of the delayed charges limes the highest 
int'lrest rate (in decimal value) which may be levied by law for commercial 
transactions, compounded daily !Of the number of days from the date the 
MPB charges should have been received to and lnctu<11ng the date the MPB 
charge Information Is actually received. 

3.8 Errors in MPB date exchanged by the Pa.rttes may be discovered by ACt. 
Bell South or the billable IXC Both ACI and BeiiSouth agree to prov1de the 
other Party with notification of any discovered errors over 1,000 Within two 
(2) businesa days of the discov-ery. The oth.er Party shall corr&a thr. errOl' 
within eiOhl (8) biJtlneu days cf notification and resubmit the data. In tha 
evant the errons cannot be corrected within the time period spadfied above, 
the erroneous data shall be considered lost. If MPB data " lost dLte to 
incorredable errors Of otherwla.a. lhe Parties shall follow the procedures set 
forth In the Custorn.er Billing Data Attachment of this Agreement and 
compensate the other fOf the lo:sl MPB billing data. 

3.9 In th.e event ACI purchases from BeiiSouth Networl< Elements. or 
Combination thereof, in a LATA other than the LATA to or from wh1ch the 



Allachment 6 
Page 5 

MPB services are homed and in which Bell South operates an access 
tandem. BeiiSouth shall. except in inst.ances or capaCity hmuauons. perm1t 
and enable ACito sub-tend the BeiiSouth access tandem switch(es) 
nearest to the ACI rating point{ a) assodated w1th the NPA-N.XX(s) to/from 
which the MPB services are homed. In instances of capac1ty limitation at a 
given acca11 tandem 1witch, ACI 1hall be allowed to aub-tend the next­
naareat BellSouth acca11 tandem lwitch in which sufficient capacity is 
available. The MPB percantegea for each new rating poinVaccass tandem 
pair shall be calculated In accordance with ME CAB and ME COD. 

3.10 Neither ACt nor Bell South will charge the other for the services rendered, or 
lor Information provided pursuant to Section 4 of this Allachment except 
those MPB charges specifically set forth herein. Both Part1e1 wtll provtde 
the other a single point of contact to handle any MPB Questions 

4. CollocaUon 

When ACt collocatea with Bail South In BaiiSouth'a facility as dascrlbed in 
thla Agrtaman~ cepltat expendituree (e.g., costs assOCiated with butlding 
t.he •cage•). shall not be included in the bill prov1ded to ACI pursuant to this 
Attachment .. Alr'auch capital e.xpenses shall be given a un1Que BAN (as 
defined In Sectlon 7, below) and invoice number. All invoices tor capital 
expenses shall be sent to the location specified by ACI lor payment. All 
other non-capital recurring collocation expenses shall be billed to ACI in 
accordance with this Agreement. The CABS Btlllng Ou1put Specifications 
("BOS") documents provide the guidelines on how lo bill the charges 
associated with collocation. The bill label lor those collocation charges 
shall be entitled ·expanded Interconnection Service.· For those 
nonmechanized bills, the bill labei tor non-capital recurring collocatton 
expenses shall be entitled ·collocation·. 

5. Mutual Compenaallon 

5. 1 The Parties shall bill each other reciprocal compensation in accordance 
with the standards nt forth in this Agreement for local Traffic terminated to 
tM'Other Patty'• customer. Such Local Trallic shall be recorded and 
transmitted to ACI and BeiiSouth In accor1ance with this Attachment. When 
an ACI Customer originates traffic and ACI sends lito Bell South for 
termination, ACI will determine· whether thetrGffic Is local or lntraLATA toll. 
When a BaiiSoulh Customer originates traffic and Bell South sends itlo ACI 
for termlnetlon, BeiiSouth will determine whether the traffic Is local or 
intra LATA toll. Each Party will provide the other with lnformatton that will 
allow It to distinguish local from Intra LATA toll traffic. At a min1mum. each 
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Party shall utilize NXXa in such a way that the other Party shall be able to 
distinguish local from inttaLATA toll traffic. When ACI 1ntercoMects With 
BeiiSouth'a network for the purpose of completing local and intraLATA toll 
traffic, ACI wfll, at Its option, irnterconnect at either lhe tandem or end office 
switch to complete such calls paying local interconnection rates for 1ts 
customera' local calla and awftched accaaa ra.ta1 for 111 customera· 
intra LATA toll calls. Such lntercoMectlon will be ordered as needed by AC I 
to complete such local and intraLATA toll calla. Further, the Local Traffic 
exchanged pursuant to this Attachment shall be measured in billing minutes 
of use and shall be in actual convertatlon seconds. The total conversation 
seconds per chergllble ttafllc type will be totaled for the entire monthly 
billing cycle and then rounded to the next whole conversation minute 
Reciprocal compensation for IN termination of this Local Traffic shall be '" 
accordanca with Part IV to this Agreement. 

6. Local Number Portability 

6.1 When an IXC terminates an interlATA or lntraLATA toll call to an ACI Iocal 
exchange customer whose telephone number has been ported from 
BeiiSouth. the Parties agree mat ACt shall receive those IXC accass 
charges associated with end ofllce switching, local transport, RIC and CCL. 
as appropriate. BeiiSouth shall receive any access tandem fees. ded1cated 
and common transport chargee, to the extent provided by BeiiSouth. and 
any INP fees (i.e .. such as RCIF charges) set forth In this Agreement When 
a calf for which .accesa charges are not applicable Is tarm1nated to an ACI 
local exchange customer whose telephone number has been ported from 
Bell South. end is terminated on ACt's own switch, the Parties agree that the 
mutual compensation arrangements described in this Agreement shalf 
apply. 

7. Issuance of Billa • General 

7.1 Bell South and ACI will Issue al l bills in accordance with the torms and 
conditions set forth in this Seelion. Bell South and ACI will esta.bhsh monthly 
billing dataa ("Bill Data•) for each Billing Account Number ('BAN'), as 
further defined in the CABS dorument or CRIS elements set forth in Exhibit 
A as appropriate. On blllt Bell South renders to AC I, BANs shall be 13 
character elpha/numertc and there shell only be one BAN per Revenue 
Accounting Ofllce ("RAO·). The Bill Data shall be the same day month to 
month for all BANI, axc:apt that the 4"' • .,.. or 13" of each month will not be 
used aa a Bill Date for bills BeiiSouth renders to ACt ACI will prov1do one 
( 1) BAN per state and the bill date will be the same day month to month for 
all BANs. Each BAN shall remain constant from month to month, unless 
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changed as agteed to by the P 1111es Each Party shall prov1de the other 
Party at least thirty (30) calendar days wntten notice poor to cnang1ng, 
adding or deleting a BAN. The Partlu will provide one b1lling 1nvoice 
associated with each BAN. Each invoice must contain an 1nvo1ce number 
(which will vary from month to month). The b1ll date is the only vary1ng 
Invoice number available on thot Raaale bill On aech bill enoc:1atad w.th 1 
BAN, 111!! !!PPfQPrltte Invoice number end the chergea conlelned on auch 
invoice must be reflected. All billa mull bt received by the other Party no 
later than ten ( 1 0) calendar daya from Bill Date and atlea1t twenty (20) 
calendar deys prior to tht peymant due date (as described In th1s 
Attachment), whichever Ia eertl er. Arly bill received on a Saturday, Sunday 
or a day designated •• a hoii<Uiy by the Chase Manhattan Bank of New 
York (or such other bank as ACI shall specify) will be deemed receiVed the 
next bu1inaaa day. If t ither PaJ1y fells to rece1vt b1lhng data and 
.nformatlon w.lhln tht Umt ptffod IPIClflad abOve, the payment dua date 
w.ll be extended by the number of daya the bill is late. 

7 2 Bell South and ACI ahalllnua ell CABS billa or bills In CABS format 
containing such billing data and Information In acalrdance w.th CABS 
Version 26.0, Issue 4, or such later versions of CABS as are publlahad by 
BeiiCore, or its successor, except that if the Parties enter into a meet ..point 
billing arrangement, such billing data and Information shall also conform to 
the standards set forth In the ME CAB document, or such later versions as 
are adopted by BeiiCora, or Ita aucc:essor. To the extent that there are no 
CABS or MECAB standards gonming the formatting of cartain data. such 
data shall be lasued in the format specified by ACI. Consistent with Sedlon 
2.1.1 of this AttachmentS, BeiiSoulh may issue ACI Resale and unbundled 
port Connectivity billa in CRISICLUB format as provided herein for no more 
than one hundred eighty (180) days after the Effective Date of th1s 
Agreement 

7.3 With1n thirty (30) days of finallz:1ng the chosen billing med1a. each Party w.ll 
provide the other Party wntten notice of wh1ch b1tls are to ba deemed the 
official billa to assist the Patties In reaolvlng any connlcts that may ansa 
between the official billa and olhtr bllla received via a different medta wtuch 
purportedly contain the aame cnargu as are on the official bill If either 
Party requests an additional copy( lea) of a bill, such Patty shall pay the 
other Party a reasonable fee per additional bill copy, unless such COPI' was 
requested due to errora, omlaalone, or corrections or the failure of the 
tranamlaslon to comply with the specifications aet forth in thts Agreement 

7.4 When sending bills via electronic tranamiu ion, to avoid lranamiSSJon 
failures or the receipt of billing information that cannot be processed, the 
Parties shall provide each other w.th thetr respec:trve process specificationS 
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Each Party shall comply with the mutually acceptable billing processing 
specifications of the other. AC I and Bell South shall provide each other 
reasonable notice if a billing transmission Is received that does not meet 
such Party's specifications or that such Party cannot process. Such 
transmission shell be corrected and resubmitted to the other Party, at the 
resubmitting Party's sole expense, In a form that can ba processed. The 
payment due date for such resubmitted transmissions W111 be twenty (20) 
days from the date that the trarumlu lon Ia received In a form that can be 
proceued and that meets the specifications set forth in this Attachment 

8. Electronic Tranamlulona 

8.1 BeiiSoulh and ACI agree that each Party will transm•t billing •nlormatJOn 
and data In the appropriate CA!BS format electron•cally via 
CONNECT; Direct (formerly known as Network Data Mover) to the other 
Party at the location specified by such Party. The Part1es agree that a T1 .5 
or 56kb circuit to Gateway for CONNECT:Oirect Is reqwed. ACt data 
centers will be responsible for originating the calls for data transmission via 
switched 56kb or T1.5 lines. If Ball South has an established 
CONNECT: Direct link with ACt, that link can be used tor data transmission 
if the locetlon arid appllcailons are tha same lor the existing link 
Otherwise. a new link for data transmission must be established BeiiSouth 
must provide ACVAJpharetta its CONNECT: Direct Node 10 and 
corresponding vr AM APPL 10 before the first transmission ~!data via 
CONNECT: Direct ACt's CONNECT:Direct Node 10 is "NOMATTA4" and 
VTAM APPL tO is "NDMATTA4" and must be Included 1n BeiiSouth's 
CONNECT: Direct software. ACI will supply to BeliSouth its RACF 10 and 
password before the first transmission of data via CONNECT: Direct Any 
changes to either Party's CONNECT:Oirect Node 10 must be sent to the 
other Party no tater than twenty-one (21) calendar days before the changes 
take effect. 

8.2 The following dataset format shall be used as applicable for those charges 
transmitted via CONNECT:Direct in CABS format. 
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Production Oata.set 

AF25 AXXY.XYYY Al.ZZ OOOEE ProductiOn Oataael Nama 

AF25 • Job Nam1ng Conventton 

A)(X)I,)(. Numenc Company COde 

YYY• LEC Remote 

Al.ZZ. RAO (Revenue Accounting 
Office) 

ODD= BOT (Billing Oat.a Tape wtlh or 
wtlhout CSR) 

Or 

CSR (Cu1tomer Service Record) 

EE • 01 lhru 31 (Bill Period) (optional) 

or 

GA (~S Postal-State COde) 

Test Oatuet 

AF25.ATEST .AXXXX.OOO Test Dataset Name 

AF25.ATEST • Job Nam1ng ConventtOn 

AXXXX. • Numenc Company Code 

ODD • BOT (Billing Deta Tape w1th or 
without CSR) 

Or 

CSR (Customer Service Record) 
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9.1 In the event either Party does not temporarily have the ab1ioty to send or 
receive daiJI via CONNECT:Direct, (that Party will transm1t billing 

information to the othar party vi a magnatlc tape or paper, as agreed to by 
ACI and Bell South. Billing infonnatlon and data contained on magn?hc 

tapes or paper for payment shalt be sent to the Part1es at the loltov. ·ng 

loc:.tlona. The Parties acknowledge that all tapes tranam1ttad to the other 

Party via U.S. Mall or Overnight Delivery and wh1dl conta1n btlllng data will 

not be returned to the sending Party. 

TOACI: 

Paper Transmissions 
via U.S. Mail 
orOvemight 
Delivery: 

Tape Tran-.miasiona 
via U.S. Mall 
or Ovemlght 
Delivery: 

TO BeiiSouth: 

Paper Transmissions 
via U.S. Mall 
orOvemight 
Delivery: 

Tape T ranllllissioos 
via U.S. Mail 
or0vem lgh1 
Delivery: 

ACI 

ACI 

Attn: Linda MclefTI()(e 
Cost Center 7 420.00 
401 Rodney Parham Road 
Bulld1ng 4, First Flool 
littl e Rock, Manses 
72212 

Attn: Linde Mclemore 
Cost Center 7 42<>-06 
401 Rodney Pamam Road 
Bu1ldlng 4. First Floor 
L1ttle Rock. Anulnsas 
72212 

Belt South 
Attn: CABS Bill Venfication 
600 N. 19th Street 
25th Floor 
Birmingham. Alabama 
35203 

B411Soulh 
Attn· To be Prov1ded 
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9.2 Each Party will adhere to the tape packaging requ1rements set 1011h 1n tllJS 
subsection. Where magnetic tape ah1pp1ng contaoners are transponed 1n 
freight compartmentt, adequete m.gnetoc field protection shall be prov1ded 
by keeping 1 typlc.J 6-inch distance rrom any magnetiC field generating 
device (except a magnetron-tape device). The Part1es agree that they woll 
only uselhoae shipping container• that contaon ontemal insulation to 

PfiVtnl ~. E~ P~ will c;Jeltly mark on the outs1de of each 
ehlpplng container 111 name, contact and return addreu. Each Pany further 
agrees that It will not ahlp any CoMectlvlty Billing tapes on tape cenlaters 

9.3 All billing data transmitted via t.ape must be provided on a eat1tldge 
(ceaaette) tape and must be of high quality, conrorm to the Pe11!11' record 
and label atandarda, ~ odd panty, 6250 BPI. group coded riCOfdlng 
mode and extended bln.ary-<Oded decimal interchange code r EBCOIC') 
Each reel of tape must be 100% tested at 20% or better "d1pp1ng" levet woth 
run wtdth certlficetlon and permanent error tree at flna11nspecl1on ACI 
reserve1 1M right to destroy a tape thet has been determtned 10 have 
unrecoverable errors ACI al so reserv11 the right to replace a tape woth one 
of equal or better quality. 

9.4 Billing data tapea aMJI have the following riCOfd and Iebel st.ondards The 
dataaet aerial nl.nlber on tha first header record of an IBM standard tape 
label also shall have the following format . 

.-----
CABSBOS 

RIIC()(d Length 225 bytes (fixed length) 

---------+--------------~------·--------~ 
Blocking factor 84 records per block 

---------+---------------;---------------; 
Block size 18,900 bytes per block 

Lebels Standard IBM Operating 

System 
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9.5 A single S~igit serial number must appear on the external (flat) surface of 
the tape for visual Identification. This number ahall also appear an the 
"dataset serlel number field'' ol the flrat header record or the IBM slanderd 
tape label. Thla aerial number· ahlll conalal or the character ·v · followed by 
the reporting location's four digit Originating Company Code and a numeric 
character chosen by the sending company. The external and 1nterna1 label 
shall be the same. The dataset name shall appear on tho flat side o f the 
reel and also In the "data set name field" on the first header record of th" 
IBM standard tape label. BeiiSouth's name. address. and contact shall 
appear on the nat side of the cartridge or reel. 

9.6 Tape Iabeii shall conform to IBM OSNS Operating System Standards 
contained in the IBM Standard Labell Manual (GC2S.3795·3) IBM 
standard labels are 80oocharacter recorda recorded In EBCDIC. odd par1ty 
The first four characters Identify the labels: 

Volume 1 Volume label 

HDR1 and .. HDR2 Data set header labels 

EOV1 and EOV2 Data set trailer labels {end-of·volume for muiiHeel 
files) 

EOF1 and EOF2 Data set trailer labels (end-of~ata·set) 

The HDR1, EOV1, and EOF1 1abela use the same format and the HDR2. 
EOV2, and EOF2 labels use the same format. 

·. 
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9.7 The Standard Volume Label Format (Vol. 1) 11 described below 

FIELD NAME CONTENTS 

Label Identifier The characters 'VOL" identify this label as a volume label. 
(3 bytes) 

Label Number (1 byte) The relative pesltlon of this label Wlthrn a set of labels of the 
same type; it is always a 1 for the IBM standard volume 
label. 

Volume Serial Number A unique Identification oodo, normally numeric characters 
(6 bytes) (000001·999999), but may be alpha·numerrc; rf fewer 

than 6 charectera, muat be leii·Juatlfled Thla ume code 
ahould •Jao appear on the external (flat) surface of the 
volume for vlwal ldentiflcallon. 

Reserved (1 byte) Reserved for ftUture u58 • should be recorded as blanks. 

VTOC Pointer Direct-access volumes only. This field Is not used for tape 
volumes and should be recorded as blanks. 

(10 bytea) 

Reserved (10 bytes) Reserved for future use - should be recorded as blanks. 

Owner Name and Indicates a specific customer. person, installation, department. 
Address etc .. to which the volume belongs Any code or name rs 
Code(10 bytes) acceptable. 

Reserved (29 bytes) Reserved for future use - should be recorded as blanks 

9.8 The IBM Standard Oatasetlabel1 Format (HORt, EOV1, EOF1) rs 
described below: 

FIELD NAME CONTENTS 

Label Identifier Three charactets that identify the label are: 
(3 bytes) 

HOR Header l.abel (et the begrnning of a dataset) 

EOV Trailer label (at the end of a tape volume. when the 
dataaat continues on another volume) 

EOF Trailer label (at the end of a dataset). 



FIELD NAME 

Label Number (1 byte) 

Oataa~l Identifier 

(17 bytes) 

Dataset Serial 
Number 
(6 bytes) 

Volume Sequence 
Number 
(4 byles) 

Dalaset Sequence 
Number 
(4 bylas) 

Generation Number 
(4 bylas) 

Version Number Of 
Generation 
(2 bylas) 

CONTENTS 
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The relative position ot this label within e ut of labels or the 
same type; it is always a 1 for dataset label 1. 

The rightmoat 17 bytea of the dalalll name (mcludes GnnnnVnn 
If tht detasetla part ole generation data group) ll!ht 
dataset name Is less than 17 byles, it is felt-justrfied and 
the remainder of this field is padded with blanks 

The volume aeri al number of the tape volume containing the 
dataseL For mufti-volume datasets. this field contains the 
aerial number of the first volume of the aggregate created 
at the s:ame time. The senal number can be any 6 
alphanumeric charactera, normally numeric (00000 I· 
999999 ). If the number of characters 11 fewer than 6 
characters. the COda musl be left-jushfled and followed by 
blanka. 

A number (0001-9999) that indicates the order of volume wtthin 
the muftl·vofume group created at the same time. This 
number ia always 0001 for a s1ngle volume dataset. 

A number (0001·9999) that Indicates the relative position of the 
dalant within a multi-dataset group. This number 1s 
always 0001 for a single dataset organization 

If the dataset Is part of a generation data group, this field 
conlalns a number from 0001 to 9999 indicating the 
absolute generation number (the first generation 15 

record&d as 0001 ). It the dataset Is not pari of a 
generetion data group. this field contains blanks. 

If the dataset is part of a generation data group, this field a 
number from 00 to 99 Indicating the version number of the 
generati on (the first version is recorded as 00). If the 
dataset ra not part of a ganeratlon data group, this field 
contains blanks. 



FIELD NAME 

Creation Date (6 
bytes) 

Elcplretlon Date 
(6 bytes} 

Dataset SeOJnty 
(1 byte) 

Block Count (6 bytes) 

Syatem Code 
(13 bytes) 

Reserved (7 bytes) 
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CONTENTS 

Year end dey of the year wNn the dataset was auted The 
date Is shown in the format byyddd where: 

b • blenk 

yy • yeer(00·99) 

ddd" dey(001·366) 

Year ltld dly of the yeat wNn ttte date set mey be saatc:hld or 
overwritten. The data Is shown in the format byyddd 
where· 

b .. blank 

yy • year (00·99) 

ddd • dey (001·366) 

A COde number Indicating tho seOJrity status or the dataset Is as 
follows: 

0 No pe11word prot,ctlon 

1 Password protection Additional 1dent1ficatlon of the 
dataset IS required before 11 can be read, wntten, or 
deleted (ignored if volume is RACF-dafined) 

3 Password protectJon AddJtional 1dent1fica11on of the 
detaset 11 requ1red before 11 can be read. wrmen. or 
delated (Ignored 1f volume is RACF-detined) 

This field In the treiler label shows the number or data blocks 1n 
the dataset on the currant volume. This field 1n the header 
label Is alwayl zeros (000000). 

Unique code that Identifies the system. 

Reserved for future use • should be recorded aa bllnka 
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9.9 The IBM Standard Dataset Label 2 Format (HOR2. EOV2. EOF2) always 
follows dataset Isbell and coruains addltJonallnformation about the 
associated datuet as desc:tlbed below: 

Label Identifier Tlvee d'laractera that Identify the label are as follows 
(3 bytea) 

HOR Header label (at the beginning of a dataset) 

EOV Trailer label (at the end of e tape volume, when 

the dataset continues on another volume) 

EOF Trailer label (at the end of a dataset). 

Label Number (1 byte) The relative pot Ilion of thlt label wfthln a Itt of labels of the 
same type; Il ia always a 2 for dataset label 2 

Record Format An alphabetic d'laracter that indicates the format of records 1n the 
(1 byte) associated dataset as follows: 

. 
'F Fixed length 

v Variable length 

u Undeflnedllength. 

Block Length (5 bytes) A number up to 32760 that 1nd1catas the block length, 1n bytes 
lntefll(etation of the number depends on the following 
assoclaled record format in Field 3: 

Format F • Block length (must be a mulliple of the logical 

record length in Field 5) 

Format V • Maximum block length (including the 4 byte 

. length indicator In the block) 

Format U • MaJCJmum block length. 



Reeord Length 
(5 byt .. ) 

Tape Density (1 byte) 

Dataaet Position 
(1 byte) 

Job/Job Step 
(17 bytes) 

Tape RKOCdlng 
Techi11que (2 
bytes) 

AttachmentS 
Page 17 

A number that ulc:hcates the record length, 1n bytes lnterjl(etalion 
of tht number depend a on the follOWing auooated flcord 

fonnel lrt Field 3. 

ForTNI F - Logical record length 

ForTNI V- Muimum logical record length (Including the 

4 byte length Indicator in lhe records) 

Formtl U - Ztroa. 

A code indlca~ng tht record dens1ty of the tape, as follows 

Recording Oena11y 

DEN Value 9-Tract< Tape 

3 1600 (PE) 

4 6250 (GCR) 

PE - Is for phase encoded mode 

GCR - Is for group coded recording mode. 

A aoo., Indicating a volume switch, Is as follows 

0 - No volume switch has occurred 

1 - A volume ~Mtch Jl(ev1ously occurred. 

ldenti1icatlon d the job and JOb step lhat created the dataset 
The flfll 8 bytll conta1n the name of the ,ob. the n1nth byte 
is a alash (f). and the finel 8 bytes conte1n the name of lhe 
job step 

A code or blanks Indicating the tape record1ng techmque used 
Thla field Ia recorded aa blanks for 9-track tape The only 
lechnlque available lor 9-track tape 11 odd penty end no 
translation 



Control Characlers ( 1 
byte) 

Reserved (1 byte) 

Block Attribu1t ( 1 
byte) 

Reserved (8 bytes) 

Checl<point Dataset (1 
byte) 

Reserved (32 bytes) 
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A code lndlcallng whether a control Cllaracter set was used to 
create ~he dataset end the type of control Cl1aracters 
Ultd 

A Contains ASCII control characters 

M Contains mael1ine control characters 

b Contains no control cnaractens. 

Reserved for future use • should be recorded as blanks 

A codt Indicating tht block tttrlbute used to create the dataset 

B Blocked records 

8 Spanned recorda 

R Blocked and spanned records 

b No blocked and no spanned records 

Bytes 40-42 • reserved lor future use -should be blanks. Bytes 
43-47. (3420 tape units only) serial number of creating 
tape unit. Blank tor other units. 

In VS2·Releese 2, this byte oontaons the Identifier Cllaractar C If 
the dat.a1et i• a Cl1eckpoint dataset: the byte os blank of the 
dataset is not a check point dataset or In other releases of 
the VS systems. 

Reserved lor rvture use • shOuld be recorded as blanks 

10. Teeling Requlremente 

10.1 Within thirty (30) days of the execution of this Agreement, Bell South shall 
send to ACt bill data In the appropriate mechanized format (o.e. CABS or 
CRtS) lor teaUng to ensure thai bills can ba processed and that bills comply 
with the requlrement.s of this A~tachmant 6. After receipt olthe test data 
from BeiiSovth, ACI will notify BeiiSouth if the billing transmossoon meets 
ACrs testing specfficatlons. lllha transmission falls to meet ACt's testong 
speciricatlons, BatiSouth shall make the necessary corrections. AI least 
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lhfee (3) sets of testing data must meet ACI's testing specifications pnor to 
Bell South sending ACI a mechanized production bill for the first time v1a 
electronic tranamluion or tape. Thereafter, BeiiSouth may begm send1ng 
ACI mechanized production bills on the next B1ll Date, or w1th1n ten (10) 
days, whichever is later. 

10.2 At leatllhlr1Y (30) 41ya prior to chenglng m1ch1nlzed formata (e g , CABS), 
Btll8outh lhlll&lnd to ACI bill dtll In the appropriate mechanized format 
for teatlng to enaure that the bUia can be processed and that the bills 
comply with the requirements of this AtlachmenL BeiiSouth agrees that 11 
will not lind ACI bill dill in lhl new mechenlzed format until auch bill data 
has met the Jesting specifications as set forth In this subsection. 

10.3 Bell South shall provide to ACt's Company Manager. located at 500 Nonh 
Point Parkway, FLOC B11048, Alpharetta, Georgia 30302, BeiiSouth's 
originating or state level company code so that it may be added to ACI's 
intemll tablll 11 leaatlhirty (30) calendar daya prior to tasting or prior to a 
cha~ In BeiiSoulh'a orlglna11ng or alate laval company code. 

10.4 During the tilting period, BeiiSouth shall transmit to ACt billing data and 
information via paper transmlseton. Test tapes shall be sent to ACt at the 
following locatlcin: 

Test Tapes: ACt 

11 . Additional Requlrementa 

Attn: Linda Mclemore 
Cost Center 7 420-06 
401 Rodney Pardam Road 
Building 4, First Floor 
Little Rock, Ar1<4nsas 72212 

11 .1 BeiiSouth agrees that if itlrans.mits data to ACI in a mechanized 
format, BeiiSouth will also comply Wlth the following specifications wtnch are 
not contained in CABS guldelirnes but which are necessary for ACt to 
prOcess billing Information and data: 

• The BAN shall not contain embedded spaces or low values. 
• The Bill Date shall not contain spaces or non-numeric values. 
• Each bill must contain et least one detail re<:ord. 
• Any "From" Date should be less than the associated 'Thru" Date 

and neither date can contain spaces. 
• The Invoice Number must not have embedded spaces or tow 

values. 
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12 1 Subject to the Ierma of thla Agreement, ACII/ld Bell South Will PlY each 
other within thirty (30) celender deys from the Bill Date, or twenty (20) 
calendar days from the recelpl of the bill, whichever is later It the payment 
due dele Ia 1 Sundey or Ia 1 Mondey thlt hu bttn designated a bank 

holldly by the Ch111 M1nh111an Sink of New York (or auch othtr bank u 
ACI apeclflea), payment will be mtdt tht next bualntu day. It lht p1yment 
dut dltt Ia 1 Seturdey or Ia on 1 Tutadty, Wedneaday, Thuraday or Friday 

thtt hll been dtalgnettd 1 btnk holldey by tht Cheat Menhtllen Bank of 
Ntw YOO< (or auch other bank •• ACI apeclfiea). payment will bl made on 
the preceding buslnen day. 

12 2 Paymenta ehall bt rnedt ln US Oollara via eltctlonoc lunda trenaltr ('EIT) 

to lht Olhar Pttly'l btnk eccou nt At ltUIIhlfly (30) deya PIIOIIO lht filii 
transmosslon of blUing dllt 1/ld Information lor p1yment, Bell South 1/ld ACI 
1h1ll provide each other the name and 1ddress of its bank. ots acoount and 
routing number 1/ld to whom billing payment a lhould bl made pay1blt It 
auch benklng Information chengll, ttch Party ah1ll provide the othar Perty 
at least sixty (60) daya written notice of the change and such notice ahell 

Include the new.banklno information. The Parties will render payment via 
EFT. ACI will provide BeiiSouth with one address to which such payments 
shall be rendered end BeiiSouth will pr ... vlda to ACI with only one address to 
which such payments ahtll be rendered In the event ACI receoves multiple 
bills from BeiiSOU!h which are payable on the same date. ACI may remot one 
payment for the: sum of ell blll1 peyable to Bell South's bank account 
specified in this subsection. Each Patty ahall provide the other Patty With a 
contact person for the handling of billlng payment questions or problems 

13 Billing Dlaputea 

13 1 Each Patty agrees to notify the other Party upon the doscovery of a bolhng 
dispute. In the event of a billing dispute, the Parties will endeavor to 
resolve the dispute Wlthon six1y (60) calendar days of the Boll Dale on whoch 
such disputed charges appear. Resolution of the dispute is expected to 
occur at the first level of manegement resulting In a recommendatoon lor 
settlement of the dispute and closure of a specific billing period In lho 
event ole bllllng dispute. the procon desaobed In Exhoblt B to thiS 
Attachment shall be followed. Cloture of a specofic billing penod will occur 
by joint agreement of the Parties whereby tho Parties agree that such blllong 
period Is closed to any furthef analyala and financial transectiona, except 
thost resulting from an Audit aa dasaibed In Section 1 t of the General 
T erma and Conditions of this Agreement Closure Will take place With on 
three (3) months of the Bill Date. Tho month being dosed represent$ those 
charges that were billed or should hive been boiled by the respectovo Boll 
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Date. If the iuues are not resolved Wtthtn the allotted ume frame. the 
following resolution Pfocedote Will begtn 

13 1 1 If the dlspvte ls not resolved within sbcty (60) days of the Btll Date. the 
dispute will be oaealated lo the aeeond level of management for each of tho 
respective Parties for resolution. If the dispute Is not resolved wtthtn ntnety 
(90) day• of the Bill Date, the d lapute will be escalated to the third level of 
management for each of the rnpactlve Parties for resolution 

13.1.2 If the dispute Is not resolved within one hundred and twenty (120) days of 
the Bill Date, the dispute will be eaealated to the founh level of management 
for eiCh of the respective Partlea for reaolution. 

13 2 If the dispute is not resolved withtn one hundred and fifty (150) days of the 
Btll Date, the diapute Will be reaolvad in accordance with the Pfoceduru aet 

forth In the Section 18 of the General Terma and Conditione of thta 
Agreement and Attachment 1 

13 2 If 1 Party disputaa a charge and does not pay such charge by the peyment 
due date, such charges ahall be aubject to late payment charges 11 aet 
forth In the Late Payment Charges PfOviaion of thil Attachment. If a Party 

disputes chargei and the dispute Ia resolved in favor of such Par1y, the 
other Party shall credit the bill of the disputing Party for the amount or the 
disputed charges along with any late payment charges assessed no later 
than the second Bill Date after the resolution of the dispute Accordingly, tf 
a Party disputes charges and the dispute Is resolved in favor of the other 
Party, the disputing Party shall pay the other Party the amount of the 
diaputed charges and any astoCiated late payment charges 11ssened no 
later than the second bUt payment due date after the resolution of the 
dispute. In no event, however, shall any late payment charges be auessed 
on any previously assessed tate payment charges. 

14. Late Payment ChargH 

If either Party falls to remit payment for any charges descrtbed tn thts 
Altlclvnent by the payment due date, or tf a payment or any pol'1ton of o 
paY.JTllfll is received by either Party after the payment due date, or tf a 
payment or any portion of a payment Is received In funds whtch aro not 
immediately available to the other Party, then a late payment penalty shall 
be asaeaaed. For billa rendered by BeiiSouth lor payment by ACI, tho Iota 
payment charge shall be calcul ated based on the pol'1ion of the payment not 
racaived by the payment due dlla times the late factor as set l01'1h In the 
following Bell South tariffs, baaed upon the service for which payment wn 
not racaived: for gen.rel aubaatber aervlcea. Section A2 of the Generel 
Subscriber Services Tantr, for pnvate hne servtce, Sactton 82 of the Prtvate 
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line Service Tariff; and for acun service, Section E2 of the Access 
Service Tariff. For bills rendered by ACI for payment by Bell South, the late 
payment charge shall be calculated based on the por11on of the payment not 
received by the payment date l.lmll 1111 factor 11 111 forth tn the appropriate 
ACI tarlll for the aorvlce In which payment waa not recetvad. t e local or 
accen, compounded dally for the number of dtya from the payment date to 
and Including lhe dele that payment ia actually medo. 

15. Adjuatmanta 

Subjad to the terms of this Attachment, Be11Sou1h will reimburse ACt for 
incooac:t billing chargea; overcttargea: Local Strvlcea Element a, or any 
Comblnatlon thereof, ordered or requaated bu1 not delivered, interrupted 
Local Strvlcea auoclattd with any Element, or combination thereof, 
ordered or requ11ted; Local Service a, Eltmenta, or Comblnalton thereof. of 
poor quallly; and lnatallallon problema II ceuaad by Ball South Such 
relmburaamenta ahall bt aaltonh In the epproprllla aedlon of the CABS btll 
pureuant to CABS, atandarde. 

18. Recording of Cell lnfonnatlon 

16.1 Where Telecomlnunlcations Services are being resold or unbundled 
Network Elements ere being utilized, the Parties agree to record call 
Information in accordance with this subsedion. To the extent technically 
feasiblo, each P'lrty will record and process the usage sensitive call detail 
information assoclated with the• other Party's local exchange customer. The 
call records for the charged number shall be provided at a Party's request 
and shall be formatted pursulltlt to BeiiCore standards and the terms and 
conditions of this Agreamenl Ball South and ACI agree that they WJII retain, 
at each Party' a sole expense, copies of all AMA transmitted to the other 
Party fOI' at least seven (7) calendar days after tranamission to the other 
Party. 

16.2 Each Party will provide the other Party with a carrier identification code 
("CIC•) on each EMR record transmitted to the other Party. If Be11 Sou1h 
does not have a CIC for any local exchange carrier, BaiiSouth or IXC tor 
whom Bell South must supply to AC I billing records or Information pursuant 
to 11\ls Attachment, BeiiSoulh agrees that It will assist the local exchange 
carrier, BeiiSoulh or IC In obtaining a CIC expediliously. Until tha local 
exchange carrier, Be11Sou1h Of' IXC has received a CIC, Bell South agrees 
that it will submit its CIC to ACI on those recorda for billing and payment. 
Bell South further agrees that it will then be responsible for obtaining 
reimbursement for the respective charges from the appropriate carrier. 
Likewise, if ACI does not have a CtC for any local exchange carrier, 
BeiiSouth or IXC for whom ACI murt supply to BeiiSouth billing records or 
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information pursuant to this Attachment. ACI agrees lhat 1l Wlfl ass1sttne 
local exchange earner. BeiiSouth or IXC 1n obta1rung a CIC exped1hously 
Until the local exchange c.rrltr, Bell South or IXC has reu1vtd a CIC, ACI 
agtttl that It will avbmit ita CIC to BeiiSouth on those records for b1lling and 
payment ACI furth&r agreea lhel it will then be responsible fOf ob1a1mng 
reimbursement for the respective charges from the appropnate earner 

16.3 The Partie~ agrH that they will provide each other a single person to 
contact regerdlng any data exdlange problema. 
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Exhibit A 

ACI and BeiiSouth -oree to the following requirements fOf non-CABS billing for 
Local Service Resale: 

• BeiiSouth will provide a 13 c:herader alpha-numenc Billing Account Num~ 
(BAN) 

• BeiiSoulh will provide one (1) BAN per Regional Account.ng Office (RAO) 
• Bell South will provide one {1) bill cycle for all BANs 1 RAOs exclud1ng the 4th. 

7th and 13th bill cycles 
• Bell South will render the btll Within ten ( 1 0) days of the bill date 
• ACI Will render payment 30 days from the bill date or 20 days from the date the 

bill Is received. whichever Is greater 
• ACI will render paymtnt via wire transfer to the exJsllng CABS billing address 
• BeiiSoulh will render billing for PIC charges separately 
• BeiiSoulh will bill monthly service charges In advance of the bill dale 
• BeiiSouth will bill usage c:herges ln arreers of the bill data 
• BeiiSouth will idenlify all charges by Incurred stale except In cross bound11ry 

situations 
• All local billing is considered jurilldietion ·s· 
• BeiiSoulh will uniquely Identify the local b1lling BANs as Type Of Account ·a· 
• Bell South will separately tdentily tx.Jslness and residence chorges v1a 1 FB Of 

1FR 
• BeiiSouth will provide From and Through dates fOf all local billing 
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Exhibit 8 

BELLSOUTH LOCAL CARRIER SERVICE CENTER (LCSC) 
ESCALATION LIST 

Telephone 
Numbera 

Managera 

LOCAL CAR.RJER SERVICE CENTER 

Office ............................. 800-872-3116 
Local Service Requeala, LSR Questions, 
Billing lnqulriea and General Aaalatance 

Fax Number ...... .. ............. 800-872·7059 
All Forma 

Director 
Barbara Warren ...... .. 700-451.()853 

Manager 
Paule Murphry ...... .... 700-451.()883 

Mailing Addrall Lociil Carrier Service Center (LCSC) 
BeliSouth 
Room D-20 
5147 Peachtree Industrial Boulevard 
Chamblee, GA 30341 

Houra of 8:30AM to 5:00 PM EST 
Operation Monday. Friday 

Holidays New Years Day 
Observed Memorial Day 

Independence Day 
Labor Day 
Thanksgiving Day 
CMstmas Day 

Process The long-term escalation procass will be developed as part of 
the Quality Assurance program outlined In paragraph 12 of th1s 
attachment. In the Interim, ACI will escalate any billing 
dlscrepancles to the BtliSouth LCSC Manager. If r8$olution 1s 
not attained within 30 daya, ACI will escalate the discrepancy to 
the BeiiSouth Director. If the billing dlacrepancy 1S not resolved 
within 30 days, ACI will obtain the name and number of the next 



Allachmenl 6 
Page 26 

level mtMgtr from the Bell South 01rte1or and conllnue 
ese~lallng until 1 rtaolullon is reached. 

·. 
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1.1 Thlt Altlchment Mtl forth the tenns and conditlona for Be!ISouth"s provlalon 

of Recorded Ua.ge Data (u denned In thla Altlchment) to ACI. At ACI's 

requu t, Recorded UQOt Oall ahall be provided by BtfiSouth to ACI when 

ACI purcll .... Networ1c Eltmentt, Combfnatlona, or Loct! Sarvlcea from 

Bell South. 

2 . Gtntral Btgulmmtnll fo r Btoprdt d Uaagt Data 

2.1 Be!ISouth shaU provide ACI with Recorded Uaage D1ta In accordance With 

thit Altlchment 7. 

2.2 BeiiSouth ahall rttaln Recorded Uaage Data In accordence with 1ppllcablt 

IIW and regulation. 

3. Y••oe P• tl l ptt;tfts;atlona 

3.1 Bei!South wiD record 111 usage origlnaUng from ACI CuatomeB using 

Bell&xlth-9rovided Elementa or Local Services. Recorded Usage D1ta 

Includes, but II not limited to, the following car.gor1es of lnfonnltlon: 

• Completed Calla 
• Uae of Feature Actlv1tion1 for C1U Return, called I D. ceU weltlng. call 

trace, Repeat Dialing, and Usage Senlillve Three Way CaUlng 

• Rated CaUl To lnfonnatlon Provldlfl Readied VIa BeUSouth FacUlties 

• Calli To Dlte<:tory Aulltance Where Be!ISouth Providu Such Service 

To An ACI Cuatomef 
• Calli ~ VIa BeiJSouth..Provlded OperetOI' Servloea Where 

BeUSouth Provldu Such SaMoa To ACI'a Local Service Cuatomer 

originating from ACI'a customer 01' billed to ACI 
• FOI' BeiiSouth-Provlded Centrex Servk». Station Level Oellll 

• Recorda ShaH include Complete Call Dttall And Complete Timing 

!nfonnltlon 

3.2 BeiiSouth ahal ptOYide to ACI Recorded Usage Dllta for ACI Cuatomere onty. 

BeiiSouth will not aubmit other carrlef local usage d1t1 •• pert of the ACI 

Recorded Usage Oatil. 

3.3 End uaer customer usage recorda and atatlon r.vel detail recorda shall be In 

pldca In acconlance with EMR etand1rda. 

4 . AfGprdtd Uaagt Dati Format 
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4.1 BeiiSouth will provide Recorded Uaage Oet.a In the EMR format end by 
category, group and record type, u apectlied In the ACI Cuatomer Uaage 
Data Tranater Requlramenta, ("Dell Requlrementa"), which Ia IIIJiched hereto 
and Incorporated herein ae Appendix 1. BtiiSouth will provide the uuga In 
accordance with BIIICora EMR Standarda. 

4.2 '3e11South ahd lncludt the WO/tdng Telephone Number (WTN) of the call 
originator on tiCII EMR c:all racotd. 

4.3 End uMt' CU11omer uaage recorda and atation level detad riCO(dt ahall be in 
packa In accordance with EMR atandarda. 

5. Rtggrdtd U11ge P•ta Rtpor11ng Ragulramtnll 

5.1 BtllSoulh ahan aegragata and organize the Recorded Uaagt Data in 
accordance with ACl'alnatructlona. 

5.2 BtliSouth lhaU provide Rtcorded Uugt Oeta to one ACI biller location aa 
dulgnattd by ACI. 

5.3 BeiiSoulh lhan tranamit Oatil Requlremtnta formatted Recorded Uuge Data 
to ACI via CONNECT:Direct 11 dealgnattd by ACI. The charge for 
tranamltting the Data Requlremtntala 11t forth In Part IV of thla Agreement. 

5.4 ACI wiH leal and otrtlfy the CONNECT:Oirec:t lnterftoe to enaure the accurate 
receipt of Reoof'CMd Uuge Dill. BIHSouth a hall make any changea 
necetaary to paa the ACI CONNECT: Direct certification proceaa. 

5.5 Bel1Sou1h lhaU provide Recorded UNgt Data to ACI on a achedule to be 
determined by the Partin once a day for eiCII regular buslneu day. live days 
a week except holidays u detlgl\lled by ACI. 

5.6 BeiiSouth wiU eatabUih a alngle poUlt of contact to reapond to ACI call uaage. 
data error, and record tranamlsalon lnqulriet. 

5. 7 The Recol'decl Uaege Data EMR f-t. conwnt. and tran&mlulon proc.aa 
wiU ~ taattd IS aptCi1led by ACI. 

5.8 'Mlen r-.queatad by ACt for aec:urily PUf'POI", Bei South lhall Ull Ita bet! 
etforta to provide ACI with ~ed UNgt Data within the tlme frame 
specil\ed by ACI. If not available In EMR format. the Recorded Uaage Data 
may be provided In AMA formal 

6. Bteorcllng Fellyru 
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6.1 'Mlen BenSouth recorda usage and fails to record menages. regar::!!eaa of 
whether ACI or BeiiSouth ere performing the billing functJon. BeiiSouth shall 
notify ACI of the amount of eatimated ACI revenue i.n accordance with Sedion 
6.3. BeiiSouth lhaU compensate ACI for the net loss to ACI as a reauH of 
ACI'a lnablllty to bill for aervlcea aaiOClat.cl with the recording faflurt. Net lou 
shall be deftned 11 the grou revenue• to ACI atlributtble to the recording 
fallurn lt11 the coat of 11rv~1 that BaiiSouth waa unable to bill ACI and the 
lnlemtl coell ACI avoided 11 a reauti of the recording tenure. 

6.1. 1 BeiiSoulh lhall lnclude the amount of unblllablt ACI revenue that Ia 
attrlbuteblt to fallurtl to recotd. wtthln the monthly billing statement 

6.2 LoaL Demagtd. DutrQytd Mtauga oata 

6.2.1 'Mlen ACI meaaage data 1rtlolt. damag.cl, or d11troy.cl •• a rt~ult of 
BeiiSouth error or omlu lon when BeUSouth It performing the billing and/or 
recording function. and the data cannot be recover~ or rt~upplltd in time for 
the time period during which meeaagee Cln be billed aocordlng to lega.l 
llmhetlonl. Of 1uch othtr IJmt pelioda that may be ~greed to by the Partin 
wtth!.n the llmhttion.a of the ilw, BetiSoulh shall notify ACI of the amount of 
eatlmated ACI revenue In ac:cord!ance with Sectlon 6.3 of thia Attachment and 
BetiSouth shaU ccimpenute ACI for the net loaa to ACI. 

6.2.2 'Mlen ACI meaaege data are lost. damaged. or destroyed u a result of 
BeUSouth eiTOI' or omlaalon when ACIIa performing the billing and/or 
recording function, and the data cannot be recovered or resupplied In tlme for 
the tlme period during which meuagn e~n be billed acc:ordlng to legal 
lmitatlona. Of such other time per:lods that may be agreed to by the Parties 
within the llmitatlona of the 1-. Bell South shall notify ACI of the amount of 
estimated ACI revenue In accordance with Seetlon 8.3 and BeiiSoulh shall 
compensate ACI for the net lou to ACI. 

6 .2.3 BeiiSouth shall notlfy ACI In edvance of the date of monthly billing statement 
that shall contain such ldjuatmentl. BeiiSouth aha.ll provide su111cient 
Information to allow ACI to analyze the language. 

8.3 Recanting Ou•llty 

6.3.1 Matadt! Lou 

BeiiSouth shall review ita dally contro11 to determine if data hu been lost. 
BeliSouth shall usa the same procedures to determine an ACI materiallosa as 
it u ... for ltaalf. The me11age thtelhold UMd by Bell&xlth to determlne • 
matertalloaa of ita own meaaages will also be used to determine • mat~rlll 
lou of ACt meaaages. When It Ia known that there has bMn a loll. actual 
menage and minute volumea th<>uld be reported If poaelblt. Where acwel 
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deUI are not evaU.ble, a full dey shell be eallmated for lhe recording enllty as 
oudll\8d In the ~flgflph below titltd EaUITIItlng Volum.n The lou 11 then 
determined by subcontractlng recorded deUI from lhe eallmeted totel dey 
business. 

8 3 2 Campl•ta Lp11 

Eatlmeted mesuo-llld minute volume• for each loll conslaUng of en 
entlreltlpe or file loti In tranalt. loat efter r~lpt, degeualed before 
proeeulng, received blenk or unr11d1ble. 11c. a hell bl rtported. Alao lhl 
Iota of one or more bout or opefltor tlclllll ahlll be 11tlm1ted and ttported 
if applicable. 

e 3 3 EtU!DIIId Vo!umn 

From meuege lnd mlnut1 volume rtparta for lhe 1n1Jty exper1enclng lhe 1011. 
BeUSouth ahd aec:uns mesMgelmlnut.e counta for the corresponding day of 
thl weeki for two (2) wtlkl priOedlng the WMk following that In which the 
loll OCCYrred. BltiSouth lhlll apply the appropriate AVIrtgl RIVInUI Ptr 
Meuage (ARPM) to the 11tlmated me~~~ge volurnl to lll1v1 II lhe 11tlmated 
lost revenue. 

·. 
Exceptions: 

A. If the dey of lou is nota holidey but one (1) (or more) of lhe preceding 
corresponding days Ia a holldey, UN an additional number of -ki ln order 
to procure volumes for two (2) non-holldeya. 

B. If the caD or uaage data loa! ntpriMnll callt or uaage on 1 WMkdey 
which Ia a holiday (1XC191 Chrlatmu and Mathe~ Dey). use volurn1s from the 
preceding and following Sundey. 

c. If the can or UMge data to.t repreaenta calla or uaege on Mothe(s Day or 
Chrlttmu. UN volurnll from that dey In the preceding year (if available). 

0 . In the Nlec:tion of corresponding days for uae in developing etllmltea. 
consldenstlon shall be given to other condltlona which mey affect call volumea 
aueh·u tartff ehangea, weather and local eventa (conventions. featlvals, major 
spol1!ng eventa, etc.) In which cue the UN of other deya mey bl more 
appropriate. 

8 A Unbllltbfe Cpmeenytlqn 

8.4.1 BIIISOuth liability for 1ueh unbll1ablel shall bl llmlted to Instance• of error or 
omlaalon. Including but Umltad to. the acta Of orTiilaiOM of BeliSouth 
employea, agents llld ooullldorl, and the fduret of BeiSouth hardware, 
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aoftware and other BeiiSouth equipment. BeiiSouth't ll1blllty to ACI thlll be 
limJted to the net loaa to ACI. 

6.4.2 The term ·unbillablt" refera to 1 meaa1ge or 11rvk:e thlt ctnnot be billed to 
the correct ACI cuetomer. 

6.4.3 B .... USouth thiU Include Unbilllblet 11 1 retult of Recording F1i1ure. or Lost. 
Damaged, or Oetttoyed Dati on the monthly billing atatement. 

7. Log• I Ac;c;punt Malntenlnct 

7 1 When ACI purchaatl LOCII Service from BeiiSc.uU .. .lr.;J w Jpf: )j)n~::. 

when ACI putd\uet C*laln Unbundled Nelwol1t Eltmtntl. BeiiSouth thlll 
provide ACI with LOCII Account Malnten1nce at dttetlbed herein. TheM 
procedurea ere In lddltlon to Strvk:e Order procedure• Mt forth In Part I 1nd 
Anaehment 4 to the AgrMment. 

7 2 When noti1led by a CLEC that an ACI Cuttomer hat twitched to CLEC 
service, Bei!SoYth thall provision the change. and notify ACI via 
CONNECT: Direct that the euatomer hat changed to another 1trvice provider 
\OUTPLOCj. ·. 

7.3 When notified by ACI th1t 1 cu1tomer hu ehtnged hlalhor PIC only from one 
interexchange carrier to another carrier, BtiiSouth shall provision the PIC only 
chtnge and convey the contltmatlon of the PIC change via the work order 
completion feed. 

7 4 If noti1led by 1n lnterexchange carrier ualng tn '01 ' PIC order record thetan 
ACI Cuatomet haa changed hlaiher PIC only. Bti!SoYth will rejec;l the order 
tnd notify that lntertxchange eanier that a CARE PIC record anould be Mnl 
to the aerving CLEC for proceulng. 

8. lncglltettOtdl;plltet Pmctdurn 

8.1 Definitions 

Centrauzed Meneg.e 0111ributlon System (CMOS) Ia the Bei!CQre 
admJnlatered ayatem b11ed In Kanaat City, uaed to exchange Exchange 
Me11age Record formatted date. 

Exchange Mange Record (EMR) II the nationally edmJnlttertd standard 
format for the exchange of date MlOng CIITiefl within the lnduatty. 
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Outcollect Mesuge - A meu~ge that orig1natea on an ACIIme that Ia 
provided via telecommunleatlons services purchased for reule but billa, using 
BeiiSouth't rat11, to an end uttt aervtd by another Local Service Provider 

For facilities baNd purpoNs, an, outcollect mttaage II a mtllagt that 
cngonates on an ACI Iine where ACIIa providing the facilitlea, but billa ualng 
ACI'a ratio. to an end uttr by another Local Service provider. 

lncollect Meuage ·A meauge that orlglnatea on another Local Service 
Provider Une but billa, ua!ng that Local Service Provider' a rttes, to an end 
uaer by ACI. 

ICS • Inter-Company ttltltmtntt It the ravanue anociltad with chargtt billed 
by a company other than the company In WhoM aervlce artt auch chargtt 
were lncurr*'. (Inter-region) 

Non-ICS • Non-lnttf C«npany Mttltmenlllt the ravtnut aatoa.ttd with 
chargea billed and eame<l within the aamt region. (Intra-region) 

8.2 lncolltct S.rvlcn 

ACI will purchU..Ind bill rtttd lncollect M4tuaget from BeiiSoutll. BeiiSouth 
will notify ACI of any changea to Subappendbc E within thirty (30) daya of the 
effective data of audl change. 8oth ACiand BenSouth muat mutually agree 
to thia change. 

8.2.1 Mgaagt Typu Subltct to 1M S.rvlcn 

ACI will provide the lncollect Servloea only for the typea of meauges 
identified on Subappendbc F to thlt Attachment 7 (collectivaly, "Meuages1. 

8.2.2 pack fallyrniD«tt Rmnlfgn 

BeiiSoutll shall notify ACi of any tranamllllon failure within 2-4 houra. 
Bel! South lhaM c:omtet and retranaml1 to ACI any auch packa within 24 houra. 
It metMge packs are retransmitted for any nsaaon. including , but not limited 
to, a rtj«:t of the packa, damag• In ttanalt. dataset naming fal!urea, or almllar 
reuona. If caused by BeiiSouth, then Bell South aha II ataume the oxpenae of 
replacement unleaa the need for replacement Ia cauMd by ACI'a act or 
omlaalon. BeiiSouth agreea to retain cq2itl of all meaugo packa tranamitted 
to ACI for omlaalon. BeiiSouth agreea to retain copln of all measaot packa 
tranamlttfl<l to ACI for minimum of forty-five (-45) calendar daya of tho date of 
original tranam!Nion. 

8.2.3 Mn••a• Return Ppnc;y 
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BeiiSouth will recelvt meutgta retumed from ACI thet cannot be billed end 
the eppropriete atlndard fteld and valuea on the EMR recorda will be 
populated. 

8.2... purgb••• gf M••••QU 

ACI will purcheae reted meaugea from BeiiSouth 11 the purchaae of accounts 
recaiveble retoa ('PARS ratu") Ml forth In Subappendlx G of lhla Alllchmanl 
7 and will ~ net the billing lnd colllctlon IIIII 1110 Ml forth In Subtppendlx 
G. BeiiSouth ahlll provide ACI with • monthly atltement for meaugea 
BellSouth transmitted to ACI for purchaae (lneludlng returned meuegea 
trenamltted beck to BeiiSouth 11 unbllllbll). 

The monthly attttment provided by BeiiSouth ahell llat the following ltema: 

number of lncotlect meaugea purchued 
nu~r of incollect unblllable meuegtl ratumed 
+ meaugt revenue purohaaed 
+ attte taxet uaoclated with purchlted meaaegu 
+ local taxet eaaociated with p.urcheled meaaegea 

unbUtabll returned meauge revenue 
atlte taxet euoclated with unblllabll retumed meaaegee 
locel taxn euoclated with unbillabte returned meaugn 
blUing cherget (net numbef of lnoollect meaaagea 
purchlledl . 
returned times B&C rile; B&C thould not be applicable If 
purchuect meaaaget were retumed) 

TOTAL AMOUNT DUE BELLSOUTH 

BeUSouth ahall provide ACI with a monthly lntrereglon tettlement report to 
support the monthly slltemenl The monthly allllment and settlement report 
shell reflect mett~gea proceued for purchlalng from 26th to 25th of each 
month. The BeiiSouth aha.U deliver to ACI the monthly alltoment and 
aettllment report on or before the fifteenth calender dey month Immediately 
following the month In which mee~~goa were purchued (Including returned 
metiagea). 

BeiiSouth ahell aend monthly alltement end aettlement report to: 

ACI • One Allied Ortve 
P.O. Box21n 
Ut1le Rock. Manaaa 72203 
Attn: Accounu Wl.nftve. Building 4 
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ACI shall pay BeiiSouth v'- cheek or wire on or before laat bualneaa day of 
the billing statement month (e.g. service month • •196. billing month • 5/15196. 
payment due date • 5131/W.) 

If the Payment Due Date falla on 1 Saturday or a bank holiday that Ia 
obaerved on 1 Tuesday, Wednnday. Thut'lday or Friday. then the Payment 
Due Date ahaH be the '-'t non-holiday day pl*:edlng aueh Saturday or 
holiday. If the Payment Out Data faHa on 1 Sunday or a bank holiday that 11 
ob11rved on a Monday, then lh• Payment Due Oalt ahall be the ftrat non­
holiday following aueh 8und1y or holldly. ACIIhlll PlY BtiiSouth 1 lite 
p1yment ehlrge ca~a~:ated baNid on the lea11r of (l) one •nd one-half percent 
(1 1/3~) Of (N) lht hlghttl lnltrttl till (In deolmll VIIUI) which m1y ba 
charged by law fOt commercllltranstctlons on aU payment• received after the 
due d1te. 

8.2.!1 Tng 

B1t18outh ahall be solely rt~ponllbll for calculation of 111 1pplk:lblt aallt. 
exclll, taxu. lnd surchargn on the Meuagu purcheaed by ACI to the 
appropr'-te jurildk:llon. BIIISouth wllllndlcata the tax to be billed to the end 
uaer cultOmer on..the rneuag• 11nt to ACI tor billing. FET will be calcu18ted 
by ACI but will be S.USouth's neaponalblllty to remit. BetiSouth ahall nr. all 
returns for tax• Imposed on, or 'With rnpec;t to rneaaages told by Bell South. 
BeiiSouth agrees to hold ACI harmleaa from and agalnllany liability or toss 
ruultlng from any tax. c:Nrge, interut, addltlona to tax, aurchargu or oltler 
chargea payable or incurred by ACI " a ruult of BeiiSouth'a failure or error In 
calculating tax .. deterlbed In thla Mdlon. 

8.3 Oy1!Qo!!tct S.rv!ctt 

BeiiSouth aha& purchaae rated Outcollec:t Meaaaget and provide rneuage 
collection and dlalrtbution on behalf of ACI for intra LATA collect, calling card 
and third number blUed mtuagera. For lntraregion non-ICS rneuagea. the 
billing ~ Ia reaponalble for billing tneae rneaaagea. The Meaaagea will 
be r-rled through CMOS. Be!ISoulh shall f01W1rd aueh Meuagea 11 
agreed upon lniii'Valato ACI. ACI wtU notify 8e11South of any ehtngee !o 
Subappendlx H to thla Altechmemt 7 within thirty (30) dayt of the effective 
date tlf aueh change. Both ACI and S.RSouth must mutually agree to this 
change. 

8.3. 1 MtiiiQI TyMI lybJts;t tq tbt letylcn 

BeiiSouth will provide the Services only for the types of mnaagea ldentlfted 
on Subappendlx 1 (collectively, "Meu•g•"). BeiiSouth win purchaae and 
rorward the meaaagH to ACI subject to the provialona of Section 9.3 
preceding. 

8.3.2 pagk FallyrnJQatl Bttlntlon 
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ACI shall notify BeiiSouth of any tranami11ion failurll within 2<4 houra. ACI 
shall correct and relranamH to S.IISoulh any auch packa within 2<4 houra. 11 
mtltaga packa are retranamltt~ lor any raaaon Including but not llmi1ed to a 
reject of 1M pedca, damage In tranal1. datlpt naming failures. or similar 
reaaona, if caUied by ACI, then ACI ahallauumt 1M expenae of replacement 
unleu the need for replac.mtnt Ia c:auMd by BtUSouth or oml11ion. ACI 
agrHa to retain copiH of all meaaage packa tranamltttd to Be11Sou1h lor 
minimum of fOfty·ftvt {<45) calendar daya of the date of original tranaml11lon. 

8.3.3 Mn" V' Return pon;x 
ACI will receive mttltgll retumtd from BtiiSouth that cannot be billed and 
the appropriate allndatd field and valuea on the EMR recorda will be 
populated. 

8.3.4 pyrch••• pf Mt•••gu 
BtiiSouth will pureheM mnaagea from ACI at the purcl'laM olaccounta 
receivable ratn ("PARS ratn1Ht forth In Subappencllx J ("PARS ratea1 and 
will be net the bUIIng and colltctlon ratn alto Mt forth on Subappendlx J to 
thla Attachment ACI thlll provide BtiiSouth with a monthly a11tement for 
meaaagea ACitranamltttd to f3t!IISouth via CMOS fof purcl'lue {including 
returned moaaag~ tranamitted ba<:k to ACI via CMOS 11 unblllable.) 

Monthly alltemtnt provided by ACIIheU list the following ltema: 

number of outcolltd mtiNQH purchaHd 
number of outcollec;t unblllable rnttllg .. returned 
+ menage revenue purchued 
+ atate taxes aaaoc:lated with purchaaed meaNgea 
+ local taxn aaiOCiated with purchaaed meuagea 
+ federal tax• aaaoc:lated with purchued rneaMgea 

unbillable retum.d II'IMNgts revenue 
atlte taxes aaaoc:latecl with unbillable returned meaaages 
local taxaa aaiOelated with unbillable returned meaaagea 
t.dtral taxM auoelated with unbillable returned rneaMgts 
billing chargee (net number of outcollec;t rneaMgts purchaaed/retumed 
!IrMa B&C rat.; B&C ahoulld not be applicable if purchiHd meaaagea 

. ..,. returned) 

TOTAL AMOUNT DU! ACI 

ACI ahiU provide BtiiSouth with • monthly lntr1111glon Mlllement report to 
support the monthly atatemenl Monthly a11tement and Mtllement report ahall 
reflect meaaagea proceaaed throogh the intra111glon Mtllement ayattm from 
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26th to 215th of tach month. ACI ahall deliver to BeiiSouth the monthly 
allttrntnt lnd Mltltrntnl report on or before lht rtftHnlh calendar dey ot lht 
month lmmtdlallly following the month In which mtUagtl wert purcheltd 
(Including returned meaaag11). ACI ahall aend monthly alltement and 
atttltmtnt repott to: 

(ltEU.SOUTH TO PftOVIDe) 

Bell South aheU pay ACI via wlrt or check on or before the Ia at bualnua day of 
the billing atlltment month (e.g. atrvlce month • •196. billing alltement date • 
51115/ee, payment due date •151J1/118.) 

If the Peyment Due 0111 fallt on a Salurdey or a benk holiday thet ia 
observed on 1 Tutlday, Wtdneaday, Thullday. or Fr1dey. lhtn lht Peyment 
Out 0111 ahlll bt lht lut non-holiday day ~lng luc:tl Saturday or 
holiday. If lht Payment Due Date falla on a Sunday or a bank holiday that it 
obMrved on a Monday, then the Payment Due Date &haD be lht flrat non­
holiday following ~uch Sunday or holiday. 

ACiahaU pay BeiiSouth 1 late payment chatge calc:ulated bated on the 1euet 
of (I) one and 0114Hlllf percent (1 112%) or (II) the hlgheat lntereat rete (in 
decimal vUlt) wtllch may be cnarg.d by law for cornmtrcialtrana.cbona on 
aU paymenta received after the due date. 

8,3.5 !tiM 

ACI ahaU be aoltly naaponaible for calcUlation of an applicable aatea. excite, 
taxea, and aurcNirgea on tht MtaaagM purchlted by BeUSouth to the 
approprlatl jurladletlon. ACI will Indicate the tax to be billed to the end uaer 
cuat.orner on lht meuage aent to BeiiSouth for billing. BeiiSouth wiU uaa the 

tax on lht meaaege tor customer billing. FET will be calculated by BeiiSouth 
but wiU be ACI'a responalbjlily to remit. ACIIhall file al retuma for tax .. 
impoMd on, or with reaped to meaaagH IOid by ACI. ACI agree a 10 1\0ICI 
BeBSouth harmiMa from and agalnat any liability or loll l'ftulting from any 
tax, charge, Interest lldditioN to tax. aurdllrga or other chargea payable or 
incurred by Bel South .. 1 l1ltUll of ACI'a fallww or efTOr In calc:ulatlng tax .. 
deselibed In thla aedlon of the Agreement 

8.4 StJtttmtnt of Dlapytad Amoyng and Clalma/Eaealetfgn PCMtduraa 

If either Party dilputea any pol1lon of lht Amount Due, aald Party ahaU notify 
the other Party In writing of the nature and b .. la of the diapute. Either Party 
may file 1 aubttanlilted claim wl1h the other Party for blUing and eolledlon 
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chargea and/or billed revenue. If the diapute Ia not resolved by the Payment 
Date, the claiming Party ahall pay all undltputed amountl, but 11 not obligated 
to pay the dllputed amount. If a Party hal paid an amount which ~ 
aubaequently choosu to dllpute, that Party ahlll not be authorized or 
pennltted to ~uce am®nt owed on aubaequent billa or atat.ementa or In any 
way offlet agaln1tauc:h owed amounta the amount being claimed. The Party 
receiving the claim ahall have thirty (30) daya from the notification date. or 
other mutually egtMd upon period, to proceaa the dalm and nollfy the 
claiming Party of the claim atatul. If the claim, In whole or part. Ia ultimately 
resolved In favor of the claimant, the claiming Party ahall be entitled to refund 
or a aedlt. Alter written notice to the claiming Party that the claim haa been 
auatalnld, the total amount of the refund or credit, shall be remitted no later 
than thirty-one (31) calendar dayt following r"olutlon. Both Part111 aha II 
retain auch detailed lnfonnetlon •• mey r11aonably be required for reaolutlon 
of the disputed amount during the pendency of the dlapute. No clalma may 
be made more thin one (1) year after the date of the event that gave riM to 
the claim. 

In the event that any dispute cannot be resolved under thla Section 9.<4, the 
Partlee ahall follow the provlalona aet forth In Section 15 of the Genenal Tenne 
and Conditlona of.lhe Agreement and Attachment 1. 

8.5 lndyttry Stand•!'d• 

The provlslona aet forth In this Section 9 are Intended to cover lncollect/out 
collect proc:edunu unllllnduatry s1andatda are adopted. If such atandatda are 
adopted, and both Pattlea agree on such atandatda, the PattJea agree to 
review theae procedure• and amoend theae procedure• aa appropriate. 
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S!CDON 1: SCOP! 

1. General 
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This Appendix tddreeaet the trantmllllon by a BeiiSouth of ACI CuttorMr 
uaagetoACI. 

2. Ueagt Symmacy 

Me11ag .. will be trantmltted, vl1 a direct feed. to ACI In tltndard EMR 
format. 
The following Ia a lilt of EMR reccrda that ACI can upect to receive from 
BeUSouth: 

20-~1 
20-20..02 
01..01..01, oe. 01. 08, og, 18, 18, 31. 32, 33. 35. 37,80, 81, 

Helder Reccrd 
Tnaller Record 
Detail Record• • 
82,83 
1~1.01 , oe, 01. 08. 09, 18. 1e . . 31. 32. l5. 37, 80, 81, 82. 83 
Credit Reccrda 03-o1·XX 
Rated Credits 41..01-XX 
Canoe! Reccrdl 51..01-XX 58..()·1-XX (Where the Reoord Being Csnoelled 1$ 
Unrated.) 

Correction Reccrda 71..01-XX 

•category 01 Ia utilized for Rated Meuages: C1tegory 10 It utilized for 
Unnated Meuag .. 

In addition. BetlSouth mall provide a 42-50-01 Mlaoellaneoua Ch1rge record 
to aupj)Ort the Spedtl Features Star Services( ... Subappendlx E for apecltlc 
detalll) If theM f .. turu are part of BeiiSouth'a oft'ertng. 
FOf dftalild lnfonnltion regarding EMR, rotor to the current vemlon of the 
Bei!Cont Praetloe BR010-200.010 Appendix. 

3. Apptndl• Conttnt 

Thla Appendix deiGtlbes baseline requlrem.nts fOf the trtntfor of BtiiSouth 
recorded, unrated usegt to ACI. Testing requirements and th4l reportt 
needed to enaure dill Integrity 1111 also Included. Additional requirements 
and Implementation detalta may be identltltd for conditions unique to 



SECTION 1: SCOPE 

1. General 
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Thlt Appendix tdd~tHt the tranamlaalon by • BeiiSouth of ACI Cuatomor 
uaegttoACI. 

2. U11qt Summary 

MIIHQII will be tranamhted, vii I dlreC1 fHd. to ACI In allndtrd EMR 
fonnet 
Tho following Ia 1 1111 of EMR recorda thet ACI can expect to receive from 
B1HSouth: 

Holder Record 
T~ller Record 
Dellll Recorde" 
82,83 

20.20-01 
20.20-02 
01..01..01. oe. 01. 08. os. 16. 18. 31 . 32. 33. 3!!. 37.ao. s1, 

10-01..01. oe. o1:o8. og, 16. 18. 31 , 32. 35, 37. eo. 81 , 82, 83 
Credit Re<:ordl 03-01·XX 
Riled Credill 41..01·XX 
Cencel Rec:ofda 51..01-XX 58-01·XX (Where the Rec:ord Being Cancelled Is 
Unrated.) 

Correction Rec:orda 71..01-XX 

·category 01 is utilized for Rttod Moaatgea; Cetegory 10 is utilized for 
Unrated Meuagea 

In addition, BeiiSouth ehtll provide 1 42·50..01 Mlece!ltneoua Charge record 
to eupport the Spea.l Fetturea Star Servlcet (aee Sublppendlx E for apeciftc 
details) if theM featuru are pert of BeUSouth'a o1fel1ng. 
For detailed Information regarding EMR. nsfer to the current verelon of the 
BeiiCore Prtdloe BR010.200-01 0 Appendix. 

3. ApR'ndlx Cpntfnt 

This Appondlx deacri* btHilne nsqulnsmentt for tho lrllnafor of BeiiSouth 
recorded, unrated ueage to ACI. Teetlng nsqulrementt end tht report• 
needed to enauns dtta Integrity ana t11o Included. Addltlonll requlrementl 
and implemenlltlon detallt may be Identified for oondltlonl unique to 
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BeiiSouth. Modi1\c:ations end/or exceptions to this Appendix must be 
negotiated end mutl.lelly agreed upon by BeiiSouth and ACI. 

.. 
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SECDON II: BECOBDEQ USAGE TO BE TRANSMITTED TQ ACI 

1. Otntral 

This sedlon addreuea the typea of usage to be tranamilte<l by Be11Sou1h to 
ACI. 

2. U11ge To S. TrJotft!Dd To AC! 

2.1 ACI U11;. To Be Tranaftrred 

The following meuaget record~ by Bti1Sou1h era to be tranamittld to ACI. 
Bei1South ~ad u .. gt lncludll all u .. ge by ACI Cuatome11. 

NOTI!: Rated lncolltct meuagea ahould be tranamilted via the direct feed 
and can be Intermingled with the unrated me11agea. No special packing Ia 
needed. 

' • 

2.1 .1 For the period beginning upon the execution of thla Agreement through 
November 15, 1996, the Parties agree that If any of the above mentioned 
meuagea cannot be rated and/()( billed by.ACI, BeiiSouth will worlt dl!lgently 
and In good ftlth with ACI to determine the cauae of the problem and will wor1c 
to expeditlou.ly rnolve the defect. Upon the execution of thla Agreement, 
BeiiSouth wiU provide ACI with a contact name and number for the reaolutlon 
of any problema that mey arlae under thll aubaec:11on. The Parties further 
agree that If the number of problema that occur are de mlnimua. the proceaa 
deaeribed In thlaaubMCtlon may be ex1ended for the time period agreed to by 
the Partlea. BtiiSouth to provide MIC manager name and number. 

2.2 F11e tranafer apecfflcatlona are Included wlthln Section Ill of thla Appendix I. 

3. ACJ Ullgt 

For all Recorded Uuge Oatil provided by BeiiSouth to ACI, auch Recorded 
Uuge Datil In a local reule environment ahalllnclude all Intra LATA toll and 
local uuge originating from ACicuatomena or billed to ACI. BeiiSouth will 
provide ACI with unnal8d EMR l'tiCOI'da aaaoclated with all intra LATA toll and 
local uuge which they I'8COfd on ACI'a behalf. Any Category, Group and/or 
Record typea approved In the future for BtiiSouth will be Included If they fall 
within the definition of local aervlce reaale. ACI ahall be given notification of 
implemen!Jitlon of a new type within the negotiated Umetramea. NOTE: 
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BeiiSoutli' meauget will be packed ualng the packing criteria outlined In 
Section Ill. <4.8 of this Appendix. It lalmportantto note that all Bell South 
me .. agea will be packed together (Intermingled) baaed on the appropriate 
ACI Send To/8111 To AAO combination. Speclllc categorita. groupa. and 
record types will not bt packed Nparatety. 

' 



5gCDOH Ill: BELLSOUTH TO ACI U,SAGE FEED 

1. GtotCII 
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Thla aec:tlon contalna the information required for BeiiSouth to transmit to ACI 
the usage defined in thia Appendix, Sectlon II. Thla section epecif~eally 
addreuea the dataset requirements and proceaaln9. 

2. Qtb!llld EMB Btc!prd Edlll 

ACI will perform detailed re<:onl ildlta on the unrated and rated messages 
upon receipt from BtiiSoulh. See Appendix 1. Section II. Paragraph 2.1 .1. 

3. Qypllcata Record Cbtckl 

ACI will perform record checks on the unrated and rated moaaagoa to validate 
that duplicate moasagn are not sent by BeiiSouth to ACI. 

4 . BtiiSolltb to ACt U11gt ftld 

4.1 Pbytlcal Characb!rlatlca 

Data tranaported to ACI on tape or cartridge vii a courier will have the 
physical charadertatlca indicated In Subappendlx A. ACI'a intent It for 
variable block forma.! (2,476 bylea) wlttla LRECL of 2472. 

4.2 Dab! Delivery Sc:"-dulaa 

Data will be delivered to ACI by BeiiSouth daily (Monday through Friday) 
unleu otherwiM negotiated. ACI and/or BeiiSouth Data Center holidays are 
excluded. BeiiSouth and ACI will exchange achedulea of dealgnated Data 
Center bolldeys. 

4.3 Raaandlng Dab! 

ACI will notify BeiiSouth of rase~ requirements If a pack or entire dataset 
must be replaced due to pack rejactlon, darNga in tranalt, dataset name 
faUure. etc. 

4.4 Pack Rajac11on 

Critical edit failure on the Pack Header or Pack Trailer I'II<X)rdl wiU reault In 
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pack rejection (e.g .. dttafl rec:ord count not equal to grand total induded in the 
pack trailer). Notification of pack rejedlon will be made by ACI within one (1) 
bualneaa day of proeeaalng. Rejected packa will bt corrected by Bell South 
and retranamltted to ACI by BeiiSouth. 

4.5 Held Pack8 And M .... g .. 

ACI and BeiiSOIIIh will track pack number to control Input butd upon Invoice 
aequenclng criteria. BeUSOIIIh will bt notified ol aequence fallurea Identified 
by ACI and reaend procedures art to bt invoked. 

4.6 Oata Conttnt Requframtnll 

EMR Is the fonnat to bt uaecl for usage data provided to ACI. 

4.7 RAO Packing Requlramtnll 

A pack ahall contain a minimum of one meaaage record or a maximum or 
9,999 meuagt rec:orda plut a pack header niCOtd and a pack trailer rtQOrd. 
A lilt tranamlulon contalna a maximum of 99 packa. A dataaet a hall contain 
a minimum of one pack. BeiiSouth wiU provide ACI one dataaet per aending 
IOCitlon. with the ·.greed upon RAOIOCN populat.d in the Header and Trailer 
rtQOrdl. 

Within the H .. der and TraJJer rec:ordl. the FROM RAO ldentlllea the location 
that will bt aending uaage to AC I. BeUSouth wUI populate the FROM RAO field 
with the unique numeric value Identifying the locetlon that Ia tending the data 
to ACI. BeUSouth will populate the S.nd ToiBiH To RAO fttlda with the 
appropriate ACI RAO va~. AJ:ao, Pack Header and Trailer will have the 
OCN appropriately populated. 

The FROM RAO, OCN, and Remote ldentiftera will bt uaecl by ACI to control 
Invoice aequenc:tng and each wtU have Ill own Invoice controll. See prevloua 
notet regarding Unbillabl .. -aeoeptlng BSra Contact Number and BST 
Aeoeptl ACI'a 2.1. 1. Ierma. 

The flle'l Record Fonnat (RECFM) wiD bt Variable Bloc:Jc (VB) Stza 2,476 and 
the Logical Record Length (LRECL) will be 2,472 byt ... 

ACI hu no apeclal aort n~qulrementa tor the pacb aant by BeUSouth. 

4.8 Oataaet Naming Convention 

BeiiSouth wUI tranamlt the ungtt to ACI ualng the toUowing dataaet naming 
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conventlont . The dataaat name (DSN) will be partrtioned 1nto frve nodes. 
seplllted by perioda aa followl: 

NODE 1883PXNN' 
NODE 2.1BMUP 
NODE 3 (To be detennlned during negotlatlona) 
NODE•WSAGE 

NODE e.ONNNMI• (O.ntratlonal Oataaat to be Incremented by under). 
'The Italicized "N' repreaanta numeric tlelda detennlned during negotiatlona 

4.11 Conttolllleporta 

ACI aa:epll lnput data provided by BeUSouth In EMR format In accordance 
with the ,-.qunmenll and aptCII\cltlona dttallld In thla MCtlon or tht 
tllaohtntnt. tn order to ti\IUrt lht OYtrtM lnltgnty of the uugt being 
tranamltted from BtHSouth to ACt. deta tnnarer control raporta Will be 
required. TheM raporta ahlll be j)(OVidtd by ACI to BtUSouth on t dally or 
othelwiM negotlat.d bull and rafll<:t the raaulll of the proceaalng lor tach 
pacx tral\lti\IUed by BtiiSouttl. 

4.10 Me ... gt Validation ReporUI 

ACI will provide tt1e following 11\ree (3) dally (or ottlei'WIM negotiated) 
Me~ Validation repolta to the dallgnatlld BeiiSouth Syat«n Control 
Coordinator. TheM repolta wiU ~provided for all data received W111\ln 
BeiiSouth Local Reaale Feed and will be tranamitt.ad Monday through Friday 
whether or not tt1era have been any ftla tranamitted. 

4.10.1 Manage Validation Pack Reject Report (A7211) 

Thlt tep01t provide~ information on packl rejected by ACI. It 11111 11\e header 
and trailer .-.cord of each raja a.d plldland indlcatn 11\e error codea and the 
uaoclaWd lfTOr meuage which explalna why the padc wu rejected. 

An example of the report and a 1'-t of Valid Error Codes and auoclated error 
rneuagee are provided In Subappendlx B htfeto. 

4.10.2 Meange Validation Pack Accepted Report (A72U) 

Thll report provide~ vltalatatlsdca and control toCaJa by Record 10, Type of 
SeMel, Menag• Coun11 and Record Counta, for al valid, rejected end 
dropped rMUagea. The Information Ia provided In the following repor1 
formata and controllevllt: 



1. BeliSouth Total Meuages 
2. BeiiSouth Total Recorda 
3. RAO Total M1111g11 
<4. RAO Total Recorda 
5. Pack Total (Record Count~ and Menage Countt) 
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The lltat four ~ formata inolv<le parcentagll that Indicate the relatlonahtp 
of the dilly Input volutnt by Rtcetd 10 and Type of Record to the total Input 
volume provided by an RAO and BaliSouth. 

An example ol the rtport Ia pN)vlded In Subappendlx c hereto. 

<4.10.3 M .... ge Validation Detail Error Report (A728t) 

An EMR detailed error .-.pol111 generated for eacn paekl lnvolca that It 
raealved and prooMeed by ACI. The rapor1 ilata. In vertical format. the 
compltta 116 byle EMR recocd that hal failed to pau the Initial edit ettt.rla. It 
prlnta thla datalled Information only for the lltlt f!va EMR rtcetda that ahare a 
common error OOndltlon. The error condition Ia flagged on the repor1 by ona of 
two poulbla error oodes preceding the field value. The 11Tor code• 1re: 

• 
(C) DENOTES CRITICAL ERRORS 

(I) DENOTES INFORMATION ERRORS 

The latt two pages of the repor1 for • given pac:W'&nVoice provide the following 

control totalt: 

Total Errort for each FiOI 
Total Rtcetda Received 
Total Rtcetda Dropped 
Total RICOtda Rejected to MIU 
Pack~Rata 
Total Oef8ult Count (repreMntl the number of Files on all of the Input 
riCOtda that Md to be programmatically altered to ~Met the EMR 
atandarda and apeciftc:atlons. ) 

If the entire padcllnvolce hal been reja Clld bec8uae of a Critical Error Rate 
greater than 0.6~. the Jut page of the rapor1 will dlaplay IUdl 1 atatament 
encloeed In astarlab. 

An example of the raport Ia provided In Subappendlx 0 hereto. 

4 .1 0.4 Control Reporta • Dlatributlon 
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Since BefiSouth i1 not receiving eontrol reportl. dataMt names will be 
established during detailed negotiations. 



SECTION IV: ACI PROCESSING REQUIREMENTS 

1. GtDI[JI 
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Thlt aeetion comalna .-.qulrementl for ACI procesaing of Recorded Usage 

Date that haa been tran,mlttad to ACI for billing. 

2. ACI Bating prpetaa 

2 1 MHaagt Bating 

ACI will rate any Individual meaaagea (aa dtftned in Section II of thlt 

Appendix), that hava not alttady been ra'-d by Be!!Soulh, prior to tranam1ttlng 

the uugt to a billing tnvlronmtnt within ACI. 

2.2 Appll"tlon Of Tutt/Pttt/Sun:harg" 

ACI will apply tax~. fMt and au:rchargttaa appropriaw for lht Individual 

meaugea and/or 'customer IOCOI.Inll. The application of all taxn, feet and 

surGhargea will be app!ltd on au lnttalATA local and toll uaagt received from 

BeUSou1h. 

2.3 Oupll"lll Mttllgta 

ACI hu existing duplicate ct.ec:k:a aa part of their ~M~Uge prooeulng or 

billing functiona. ACI will ptrlorm theM checb on lht ratedlunrated 

menagn aent purauant to Be!ISou1h duplicate meaaage dltpotltlon 

procedure• and reports will be Identified by ACI durfng negotlatlona. 

2.4 Record Edllll 

2.4.1 ACI R.c:ord Edllll 

See Apptnc!lx II, Sec:tlon II, Pv.grap/1 2.1.1. ACI will perform deteiled record 

editl on the raWd and unrated meuagea prior to ttanamlttlng them to the 
billing tnv!ronmtnl 

2.4.2 BeiiSoU1h Record Edllll 

If BeiiSovth hu txlltlng detailed record tdltl for rated and unrated 

meaaagat, BeiiSovth It to perform theM tclltl. 

See Appendix II, Section II. Par~~graph 2.1 .1 



2.4.3 ACI To BeUSouth Meauge Retuma 
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See Appendix II. Section II. Parag111ph 2.1.1. (Ailhe dlacretlon ol ACI. 
metlagH lhat have liMn unt to ACI by BeiiSoulh that cannot be guided to 
an ACI billed account or error In proceuing will be retumed to BeiiSoulh wilh 
lhe appropt1ate negotiated retum eodea aa provided in lhla Appendix. Section 
II. 2.1 and Seetlon II. 2.1.1.) 

2.4.4 Cancei/Correc:tion Record• 

ACI, upon receipt of canceVcorrectlon recorda, will perfonn !heir current 
matching functionality to Identify lhe original metuge to be 
canceled/corrected. (Proceulnt~ will be dependent upon Individual 
negoUatlona.) 

.. 



SECTION V: TEST PLANS ANQ ACTIVITIES 

1. Gtntrl l 
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Thla uctlon dtflnea Bei!South and ACI actMUes which are required prior to 
Implementation. The teall and eetivltlea deacribed art neceuary to enaure a 
amooth, accu,..te and wtll-progr~~mmtd converalon. Speclfle teat datea will 
bt Identified through the negotlellona proceu. 

2. Interface Ttetlng 

Tht purpo" of thlt teat II to enaure that the uaage described In Section II of 
thla Appendix preceding cen be sent by Bei!South to ACI and cen bt 
accepted and proceued by ACI. BtiiSouth wtll provide 1 tilt flit to ACI'a 
dulgnat.d Regional Proceulng Canter (RPC) In the fonnet that will be uaed 
for llvt day-to-dey proceulng. The file will contain that prod.uctlon Data Usage 
that ACI and SST agree upon. The tonne! of the file will conform to the 
requlrementl ahown In Sec:tion Ill. ACI wtll review the flle and verify that lt 
confonna to Ita data center requlrementa. ACI will notlty BeiiSouth in wrttJng 
whether the fonnet Ia acceptable. ACI will alao provide BeiiSouth with the 
agreed-upon control reportl u part of thla teat 

3. Optratlooal Ttet 

The purpose of thil lett Ia to en&ure that volumea of uuge In conaecutive 
sequence can be extracted, distributed, and proceaaed by BeiiSouth and ACI. 

BeiiSouth Ia required to provide ACI with BeiiSouth recorded. unrated usage 
(u defined In Section II of thll Appendix) tor a minimum of five (5) 
consecutive daya. 30 dl'fl prior to 'cuf, ACI will provide BeiiSouth with the 
meaaage validation reportl aiiOCiated with t11at uuge. 

ACII!fiU rate end proceu the unr:ated lntniLATA toll and local uuge. ACI will 
proceu thla data to tett billa. ACI mey requut thlt the tNt uaage contain 
specific UMgl volumea and charlctertatlca to enaure a completa teat. 
Specific u&ega volumea and cheracteriatla will be dllcuaaed during detailed 
negotlatlonl. 

4. TutFIIe 

Tett data ahould be tnlntpofted via CONNECT:Direet whenever possible. In 
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the evenf that courier service must be used to transport test media, the 
physical tape characteriaticl to be uaed are deecribed In Subappendbc A 
hereto. 

.. 



SI!CDON Yl: POST DEPLOYMENT ACUVIT!ES 

1. GtDtn!l 
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Requirements for ongoing melntenenoe of the uaegt fHda betwten ACI end 
BeiiSouth 1111 de~ In thla uctlon. lneludld Ire minimal requirement• for 
day to day control of the regularly scheduled tranafer of Bei!South unrated and 
rated usage data and procedure• lor Introducing and verifying ACIIBeUSouth 
Syatem Changn. 

2. C·gntrol M•lngoanct And Rtyltw 

2.1 Periodic Review 

Control proc:edur11 tor 111 usage tranaftrrld between Bei!South and ACI will 
require periodic review. Thla ravlew mey be lnclud~ 11 pert of an tnnuel 
audit of Bei!South by ACI ot •• part of the normal prodUdlon lnte~ 
manavement func:tion. Breakdown~ which Impact the flow of uaage between 
BeUSouth llld ACl muat be ldent111ed and jointly reao/ved aa they occur. The 
resolution mey Include changes to control proc:edurea. " almllar problema 
woold be 8VOicl~ In the Mure. Any changH to control procedure• would 
need to be mutu~tlly agreed upon by AC! and Bei!South. 

2.2 Rttantlon of Recorda 

Bei!South ahaU maintain e machine readeble back-up copy of the me111ge 
detail provided to AC! for a minimum of forty-five (4!1) calendar daya. ACI will 
maintain the me~~~ge detail reoelved from Be!ISouth lor a minimum period of 
forty-five (45) calendar daya. Oealgnated ACI per.annel will provide these 
recorda to BeftSouth or Ita authorized agenta upon wrlt!en requeal Bei!South 
will allo provide any data beck to ACI upon their written requeal 

3. Btlllgutb loftwart CbiDQM 

When BeUSouth plana to lntiOduce any aoftware changH which Impact the 
fonnat or oonllnt atrueture of the UMge data feed to ACI, dealgnated 
BeiiSouth peraonnel wW ~ ACI no Ina than one hundred twenty (120) 
calendar daya befoiW IUCh changes are lmptemen~. 

BeiiSouth will communicate the projected chengea to the eppropnete groupa 
In ACiao that potentlallmpacta on ACI proceulng can be determined. 
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ACI pol'lonnel wiU review the Impact of the change on the enUre control 
st;ucture aa described In Appendix II Section 6, Poat Convel'lion Teat Plan. 
herein. ACI wliii'IIQotllte any perceived problema wtth BeUSouth end will 
arrange to heve the data teattd uUIIllng the modified aollware. 

If It Is neceaaary for BeiiSOYth to requett changn In tho schedule, content or 
format of usage data transmitted to ACI, BeU.South will notify ACI. 

3.1 ACI Requeat.d Changee 

If it Is neoeaaery for ACI to requeat chang" In the achtdult, content, or 
format of the uaage data tnanamlntd from BeiiSouth, ACI will notify BaiiSouth. 

'Nhen the negoUated chang" are to be Implemented, ACI and/or BeiiSouth 
will arrange for teaUng of the modifttd data 11 dttorlbed In Appendix II, 
Sectlon 5, Poat Convtl'llon Test Plan. 

4 . ACI !Softwam Cbang11 

'Mien ACI plana to Introduce any aollware changes which may lmpa~ the 
format or content 't1ructure of the ugge date traniiTiltted from BeiiSouth. ACI 
will notify the dealgnated BeiiSovth personnel, no leta than one hur.dred 
twenty (120) calendar days befcn tueh changu are implemented. 

The ACI contact will communicate the projected changes to the appropriate 
groupe In BeUSOY!h ao that potential lmpacta on BeUSoulh procetting can be 
determined. 

ACI will negotiate any percalved problema with BeiiSouth and will arrange to 
have the data tilted utilizing the modified .OIIware. 

Altering the one hundred twenty {120) day window for Introducing sollware 
changea can be negoUated by both companies, dependent upon the scope 
and Impact of lht change . 

. 
5. Pott-Connrwlon TMt Plan 

The teat plan detcribed below It designed to oncompasa all typea of changn 
to the uaage data tranafemld by BtiiSoulh to ACI and the methoda of 
tranamltalon for that daw. 

5.1 Be11Sou1tl Syaum Changa Oeacrfpllon 
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For a BeiiSouth ayatem change, BeiiSouth shall provide ACt with an overall 
deacrlptlon of the change. staling the objective and a brief explanation of the 
reasona for the change. 

During the Initial negotiations regarding the change, BeUSouth shall provide a 
Hat of the apecHio recorda and/ot ayatama lmpacttd by the change to 
dealgnattd ACI peraonnel. 

Finally, BeiiSouth ahallalso provide ACt 1 detailed diiCiiptlon ol the changea 
to be lmplementtd. It ahllllnclu<llaufllclent detail for detlgnated ACt 
peraonnel to anelyze and eatimtlle the effects of the changea and to deaign 
testa to verity the ec:aJracy of the lmplernen!Qtlon. 

5.2 Change NegollatJona 

ACt ahall be notified In wrltlng of ell propoNd negotlatlona ln~lattd by 
BeUSouth. In tum. ACt will notify BIIISouth of propoNd change negotlatlona 
lnltlettd by ACt. 

After formal notlflcatlon of planned changea, whether originated by Bell South 
or ACt, dealgnated ACt peraonnel wiU achedule negotiation meetinga aa 
required with dllli!nattd BeiiSovth peraonnel. The flrat meeting ahouid 
produce the overeD change deteriptlon (II not prevloutly fumllhed) and the Hat 
of recortla and/or ayawma e1fec:tecl. 

In subsequent meetlnga, BeiiSou!h ahaQ provide the detailed description of 
changea to be implemented. Aft:er reviewing the described chang11, 
dealgnattd ACt personnel wiD negotiate 1 detailed teat procedure with 
BeiiSovth. 

5.3 Control Chlnge Anelyele 

8111<1 on the dettlled deacriptlon of the changea provided by BeiiSoulh. and 
the review of the projected changes by ACI, dealgneted ACI peraonnel will: 

5.3.1 Oet.ennlne the Impact of the chemgea on the ovefill llnidUre. 

5.3.2 Determine wheth« any alngle change hu a potential control impact (I.e .. high 
error rate on Individual recorda that might result In pack rejection); 

5.3.3 Determine whether any oontrolt might be ldVeraely al'fec1ed: and 

5.3.4 Amlnge lor appropriltl controll'tluctu111 changea t.o meet any of the above 
cond1tlona. 

5.4 Verification Of Char;g" 
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5.4.1 Based on the detailed deacription of changes lumiahed by BellSouth, 
designated ACI pensonnel will: 

5.4.1.1 Determine the type of change(a) to be Implemented. 

5.4.1.2 Develop a comprehentlve teat plan. 

5.4.1.3 Negotlallachedullng and tranater of modified date with BeiiSouth. 

5.4.1.4 Negotlatll testing of modified data with the appropriate ACI RPC. 

5.4.1.5 Negotiate processing of veri1\ed data through the ACI billing system with the 
RPC. 

5.4.1.6 Arrange for review and verification of tettlng with appropriate ACI groups. 

5.4.1.7 Arrange for review of modified controlt . if applicable. 

5.5 Introduction of Changee 

5.5.1 When all the tettlng requlrement:a have been met and the results reviewed 
and aceepted, de.algnated ACI pensonnet will: .. 

5.5.1.1 Negotiate an Implementation achedule. 

5.5.1.2 Verify the existence of a contingency plan~ the appropriate ACI pensonnel. 

5.5.1.3 Arrange for the foliow-Yp review of changft with appropr111e ACI pensonnel. 

5.5.1.4 Arrange for appropriate chang" In control prognsm, If applicable. 

5.5.1.5 Arrange for long-term luncllonai1111VIew of lmpa.ct of chang" on the ACI billing 
system, I.e .• accuracy, timeli!leUI, and completeneaa. 
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SUBAPPENDIX A 

PHYSICAL CHARACTERISTICS OF DATA TAPES/CARTRIDGES 

Data t,.napotted to ACI by the BeiiSouth. or to the BeiiSouth by ACI. on tape or 
c.rtridge via a courier wiU have the following phyaical characteriatk:a: 

Tape: 

Cartridge: 

LRECL: 

Parity: 

Character Set: 

Extemalllbell: 

·. 
Internal labels: 

One file per aendlng 
locatlon with variable 
length recorda 

9-track. 6250 (or 1600) BPI (Bytea per Inch) 

JB.OOO BPI (Bytll per Inch) 

2,<472 Bytll 

Odd 

Extended Binary Coded Decimal Interchange 
COde (EBCDIC) 

Ex.change Carrier Name, Dataset Name (OSN) 
and volume aerial number 

IBM lndullry OS label~ wiU be used. They 
conallt ot e a Ingle volume label and two aets of 
headet and trailer labels. 

1().4 bytea EMR compacted format plua modules 
as. appllc.ble. 



SUBAPPEHDIX B 

MESSAGE VAl I» TION PACK R£JECT REPORT (A7217) IWAIOOIYY HH:MM:SS 

RETEN CODE: 01R-OOJOO 
------- .. ------- ------- ..... ...... .. ...... -- .. ---- ----- -.. --- .. .. --- ........... .. -.. -------- ----- ................. .. 

COWi'AN't X.XX..'WXXX..YJOOtY...Y..XX.X...l.X'X:XXX:)O(XX..Y .. U»_V...'C()Q(x.JY_Y...UX'J"t.X:Q. REMOTE 10 Q999X FROM BSIO 8!111 

HEADER R£CORO 0 DATE CREATED INII'Oia: NuueeR ,BELL CO 10 8ELL RAO IX CARRIER INO CO 10 

-- ·- 118 118 999 
999 9999 

TOTAL RE<:. 
TRAil£R R£CORO 10 DATE CREATED IHIIOCE NUWI!CR BEU CO 10 BEU RAO IX CAAIU£R 1H0 CO 10 

COt.WT 
118811811 •- 118 118 m 11811 9999 

118,1188 

ERftORS ERROR COOE ERROR ...:ssAGC 





SUBAPPENOIX C- MESSAGE VAl.IOATION PACK ACCEPTED REPORT (A7288) 
MMIOOI'IrY HH:MM:SS 
RETEN CODE: 01R-00300 

FROM RAO INVOICE NO. O,..TE CREATED 

999 99--------MUIDO'----
UZZ9 

- --ru:CORO COUNTS-

-----------------~~~~------------------------
RE~ 10 TYPE Of' RECOR[WAL.JO----REJECTEO-OROPP£D--TOTAL- -VAUO----REJECTED-

010102 

010103 

010104 

010101 

010106 

010107 

010108 

~TOTAL 

n 7779 

nnzp 

C>U'TWATS (NON-SMDR)ZZ 779 n ns 
U77Z9 UZZZ9 

nznp 
C>U'TWATS(~ zzm 

zzns ZZ.ZZ9 U...ZIZ.9 

nns ZZ.ZZZB ZZ.l22.9 

eoo saMCeZZ..ZZ9 n 779 ZZ.ZZ9 

ZZ.l2Ji 

ZZ.ZZ9 ZZ.ZZZB ZZ.ZZZS 
UZZZ'Il! UZZZQ 

TOTAL WArs.IO 

ZZZ70 

UZZ70 

zzzno 

7Z TT79. 

UTS 
n 7779 n 7779 n rag n ZZZ9 

NON-OW. CONFER 8RJOGEZZ.ZZ9 ZZ.Z79 
n 7ZZ9 ll ZZZ9 

NON-DIAl CONFER LEG RECOROZZ.Z79 U no 
nnzs nzzzq 

DIAL CONFERENCe BRJOOEZZ ZZ9 U U9 
nzzzo nZZZB 

ZZ.ZZ9 U .ZZ9 ZZ.ZZ9 

ZZ.ZZ9 zzm nzzzg 

ZZ.ZZ9 n.zzs n zns 

zz ns zz.ns zz.zzzs 



010111 
Z277N 

010116 
l2. 777Q 

010132 
Z277N 

010180 
Z2777Q 

010181 
zz 77Xl 

010182 
zz>>N 

010183 
l2. >>XI 

0101XX 
77~ 

AUJAHC€ (AGTC)ZZ..ZZ9 Z2 ng U.Zl9 U.Zl9 zz Z229 U.Z229 zz Z7Z9 
DW..fT SERVICEZ2..Z29 ZZZ29 ZLZ29 u.m zz Z229 U.Z229 

ZZ..ZZZ9 
DtRECTORY ASSISTA""'TT ZZ9 n U9 

ll nzp nnzg 
Z2.Zl9 Z2 Z29 ZZ..ZZ29 

t.IARIHEIAIRCRAFTZZ.Z29 Z2 779 
nzzzg 

RADIO~ 77 m 
ZZ..ZZZ!il 
~n! ~CONFER EIRIOCSZZ ~. 

MARIIE NQN.O&Al CONFER LEG RfC 77 779 
777770 77znp 

ZZ ZZ9 Z2 l29 .ZZ Z229 ZZZZZ9 

Z.Z..ZZ9 

Z:LU9 

zzzzg 

zzm 
ZZ..ZZ9 

zz Z29 

zz ZZ29 ZZ.ZZZ9 

ZZ..ZZ9 U.ZZ29 

77779 zz Z229 

OTHER lilTS RECOADSZZ.ZZ9 Z2 Z29 ZZZZ9 ZZZZ9 nZZZQ 
zzznp 77znp 

TOTAl NORTH MIERlCAN lilTS 

010201 IOTCMlOO UTSZZ.ZZ9 77 ZZll ZZ.. 779 Z2 Z29 Z.Z..ZZZ9 ZZ.ZZZ9 
l2. >>TG ZZ >>>a 

0102XX IOTCIIDDO OnEPSn m 72Zl111 ZZ ZZ9 ZZ..ZZ9 ZZ.ZZ29 zz Z279 zz. >>>G l2. >>N 
010301 IOTC BFC UTSZZ.ZZ9 ZZ_IZQ zz m zz Z29 n zzzg zz Zl29 

ZZ >>N ZZ IJIQ 

0103XX IOTCBFCO~ 77 ZZll UZZQ Z2l29 Ul1?Q ZZZZZ9 l2 >>>a 
Z2 ""' 010401 IOCt.ITS zz ZZll ZLZZ9 zzzzg 

zzna zzn"' zz 777Q 77 T77Q Z2 709 
0104XX IOC OlliERS77 Z2P 77779 nzzg ZZ..Zl9 z:z_zzzg UIZ29 

Z2777Q Z27779 
010501 IOCMTS UZZll Z.Z..ZZ9 ZZ..ZZ9 

ZZ>79 Z2 7779 l2 777Q 777779 ZZ..Z229 
010SXX IOC OTHERSZZ.ZZSI z:LrJSj ZZ.Z29 ZZZ29 ZZZZZ9 ZZ..Z229 

Z.Z..ZZZ9 72 7'IZJl 



TOTAL OVERSeAS UTS 

015002 OU1WA TS UNE SI .. M.'-RVZZ 779 zz 779 ZZ.Z29 ZZ.Z29 77777 9 
777779 77 7779 zz 1779 

015004 800 UNE Sl"" 'AAVZZ 779 n Z29 z:z..:zzs ZZ.Z29 Z2. 7 779 Z2. 7779 
777779 77U29 

0 15032 6IR. AS&STANCC UtE Suw.&ARVZZ 779 n 779 ZZ.Z29 zz 779 ZZ.U29 
77 7779 n 7779 12.7779 

TOTAL OVERSEAS UTS 

()3)()()0( CA£DIT REOUESTSZZ 779 7ZZZ11 Z2. Z2.9 77729 ZZ.U29 Z2. 7779 
Z2. 7779 l2 777Q 

.. 
51152 C»'CEI R£QUESTS7Z 779 zzzzo ZZ.Z29 nna 

77 "'" 
ZZZ779 

'l2 77111 Z2.ZZZ9 
11m CORRECTlON REOUESTSZZ Zl1l ZZ.Z2.9 zzzzg zzzzs n_nn 

n 7779 n zna n nzp 
IHVAUO R£CORD IOENT1ACA TIOH 'l2 Zl1l 'l2 ZZZ9 Z2. ZZ2.9 

Ulll9 
PACK TOTALS Z2. 779 Z2. 779'l2 779 ZZ.Zl11 Z2. ZZ29 Z2. U29 ZZ ZZZ9 
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SUBAPPENOtX 0 
SPEC&Al. F£A lURES STAR SERVICES 

Tho lolr;Mtii!J- STAR S.woca .........-.by lllese local Reaalo ~- 1<:1 date When Ideo t • e ' · -.al seMCes can be 
•W'g't·a·'r'lot. n:luded m .. RaaleoBw. 

1) Busy Rodoal/ .• _ _ , • ..... n. 1ea1ura-a CUSb'ner 1o ~a.......--. a Busy 11gn11 

I.Mt~Redull -~ 

2) c.l Recl.rniWIIaod c.l ~........ n.& ......,. -a CUSb'ner 1o iiiUIOmaiiCaly nm.m the moot rocent 
iw'*"' C3l. _, • t ia nee •-«eel 

3) c.ITrace ............................ -.......... Thlalealura-lhelracklgci,... ocecab 

4) ~ c.~~ng...._ .. _ ... ____ ............. n. lealura-tit- {3) Plo1les ID ccmn..nca~e on one line 

5) AoAomllic Recllll. .......... - ... - ............. n. ........ -. CUSb'ner lo III.IIDINialy .-... Qsl number~ 

To poriiiD tit .. •• '= IIIII l:alg ~ ._ ....._ ........ 'III'IIQinii10illl apply: 

Fe< a1 'per._. STAR F....,_ lhe "& P teOUa 0,.. .__ Surmwy Non-Oelail Chwge' 425001 tecord s11aut1 be used and ba 1"'4"' • ' 

-~ 
~'TillE POSITIOHS ss • eo laJST BE-POPUlATED .. 
MISCEJ! 'JIEOIIS TEXT COCE POSITIOHS 168 • 172 1) BUSY REocAulAsT NUU8Eff R£DW.' 

POPUlATE Wlli '00001' 
MISCEJ' a.-IEOUS "TEXT coce POSITIOHS 168 · 172 2) CALL RETURMAST NUMBeR R£0CAl 

POPUlATE Wlli 'IOOOZ' 
MISCEJ' "fiEOUS TEXT CODE POSmONS 168 . 172 3) CALL TRACE 

POPIJlA TE Wlli '00003' 
w a • •J!IEOUS TEXT CODE POSil10NS 1G8-172 4)3-WAY~ 

POPIJlA TE Wlli '1101104' 
wsca • "'IIEOirs TEXT coce POSmONS 1G8-172 5) AUTOMATic Rfilw. 

POPIJlA TE Wlli '00005' . ·- ... 
NOTE: Fe< 6elcil oat "• "' !'lw dalned, lhe llal'danl ~formal tit a 425001 I'IICIORI shautl ba used 
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LOCAL NUMB!R PORTABILITY 

1. Btlllqult! prgvltlqn qf Lqqtl Nymbtr pqrtabll!t)t 
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BeiiSoulh ahaU provlda number portablll1y In acoordtnee with requlrtmenlt 
of the Act. lntarlm Number Porteblllty (INP) wUI bt provided by BeiiSouth 
to ACI, immedlttely upon the Etrtdlve Otte of thlt Agreement. INP will be 
provided with minimum lmpelrment of functlonellty, quellty, relleblllty end 
convenience to aubaetibert of ACI ~. Be!!South WIH provide PNP 11 

eoon u lt It technically feulblt, In conformtnce wi1h FCC rul ... the Act. 
and tht Florida Public Service Commlu lon. 

1 A ACt Provlelon of Looal NumMr Porttblllty 

Upon r.queal by BeiiSoulh. ACI ahaU p~ number portability In 
acconlance with the requlremtnla of the Act t nd the Florida Publle Serv~ 
Commlulon. BeUSoulh and ACI ahllJ negollete In good f11th ACI"a 
provlllona of INP to BeiiSovth cont lttenl with Bei!Soulh't 1ctual 
requlremen~ and ACI'a teehnicll capabllltlea. 

2. lolldm Numbtr pprtabiiiJX IINP) 

INP ahaU be provided by Remote C1D Forwerding ("RCF"). Rovte Indexing. 
or Local Exchange ROIJting Guide (lERG) reuelgrvnent. In addition to 
providing RCF. BeiiSouth -oi"'Mto provide Rout. Indexing lnd LERG 
reaulgMleflt In .ve~y local Mrvlce o111oe. Pricing for INP 11tem1tlvn, If 
1ny. lhall be u aet forth In Part rv or the Gelllfll Tttm11 and Condition• or 
thil Agreement ACIIhaJI 1~ on a per telephone number b11i1 wfllch 
method II to be ~ and Bei!South thai! provide autll method to the 
ex1ent tectlnlca!ly feulblt. 

2.1 Remow Ctll Fo!Wirdlng 

R~ Call Forwerdlng (RCF) II an tJdallng twitch-baaed Bei!South 
aerv1ce that nury be uaed to provide IUbiCribera with limited aervk»­
providar LNP by redlredlng calli within the telephone networlt. 'Mlen RCF 
It UMd to provide LNP. calla tto the ported number Will ftrtl route to the 
BenSouth twitch to wnlch 1M ported number wu premutly 111igned. The 
Bei!South twiteh will then foNtltd the cal to a number with an NXX 
auorla!ed with the ACI operated twitch to wfllch the number Ia ported. 
ACIIhd bt required to ord.,. additional paiN to handle muldple 
almuttaneoua eallt to the tame ported teil9h0nl number. 



2.2 Route Indexing 
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Route Indexing (RI) may take two forma: Route Index-Portability Hub (RI· 
PH) or Directory Number-Route Index (ON-RI). 

2.2.1 RI·PH will route a die*! call to the BeiiSoulh &witch uaocJated with tho 
NXX of lha dla*l numbtr. The BeiiSoulh twitch ah1ll then lnaert 1 prenx 
onto lha dialed number which ldent!llet how tht call it to be routed to ACI 
at the local lll'llce provldar. Tht preftx.ed dialed number Ia tranamlttld to 
the BeUSouth tandem awltch to which ACI II oonrlell11d. The prenx 11 
removed by the operation of !the tandem awflch 1nd the dialed number It 
routed to ACI'a a witCh 10 tht routing of tht c. II c.n be completed by ACI. 

2.2.2 ON-Rill 1 fo"" of RI·PH lhlt requires direct tnmldng between tht 
BeiiSouth twitch to which tht ported number wu originally a11ignld and 
the ACI IWIIch to which tht number hal btln ported. Tha BeiiSouth twitch 
thall 11nd tht orig inally dialed number to tht ACI twitch without 1 prefbc. 

2.2.3 BeiiSouth 11'11U provide RI-PH or ON·RI on 1n lndlvtdu11 telephone number 
baala, a1 ACI dulgnatn. Wtlert technically feasible, ACI may dnlgnate 
both methods 10 that calli to ported numbers are nret directed to the ACI 
switch over direct trunka but may overllow to tandem trunka if all trunu In 
the direct group art occupied. 

2.2.4 For both Rl-PH and ON-AI thoe trunu ultd may, at ACI'a option, end 
where tec:hnlcaltt feulble, be the same 11 thole ultd for exchange of 
other local traflle and lntralA TA toll traflle with BeiiSouth. At ACI'a option, 
the trunu ll'lall employ SS7 or In bend aignallng. 

2.3 LERO RNulgnment 

Portability for an entlre NXX: local Exchange 1\0ull. 'll ... uio¥ (l::RG). 
reauignment of an entlna NX.X can be via per OCCIIIon egrtemonta 
among S.IISouth, ACIInd tht LERG edmlniatratora. Updatet to 
tran111t1ona In the BeiiSouth awltchlng ot!lce from which the telephone 
number II por18d wltl be made by BeliSouth prior to the date on which 
LERG c:hangn become e1fedlve. In order to redirect celia to the ACI 
sWitch via route Indexing. 

2.4 other Interim Pot1ablllty Provlalone 

2.4.1 BeiiSouth shall exchange with ACI, SS7 TCAP meuegea ea required tor 
the Implementation of Cuatom local Area Signaling Services (CLASS) or 
other feeturn available In the BeiiSouth ne1Work. 
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2.4.2 BeiiSouth ahell notify ACI of eny technical or Clpaclty llmrtt llona that would 
prevent uae of 1 ,.quelled Interim LNP Implementation In 1 pertlculer 
awttchlng o~. BtUSouth and ACI ahall cooperate In the prO<:eu of 
porting numbtrt to mlnlmlza cuatomer out-of·atrvloe time. 

2.-4.2.1 For a coordinated CU1over environment (where lheloop Ia bt1ng purchned 
by ACI ea an unbundled netwonc element atlhtllmt of INP 
lmpltmtntltlon), BtiiSOUtn lhlll updattewtteh ttanalatlona. where 
ntctuary, a1 cloll to the ,.queated time 11 poaalblt, ualng beat efforta 
not to excetd thirty (30) mlnu111 after the phyalcal cutover Ia compltled. 

2.-4.2.2 For a non-eoordlnated cutover environment (where the loop Is aupplled by 
ACI). BtiiSouth ahalllehedult a mechanized update of awiteh tranalatlona 
II the ACI ,.queattd Cu10Vtr lime (frame dut tlmt). In the event thai ACI 
requlrae a change to the ,.queettd cu1over time. ACI ehlll nou~ tna 
BeiiSovth LOCII Can1er Servloe Center a minimum of lhrM (3) hCXArt prior 
to the frame due tlmt to a!Tinga for 1 new frlmt due llme. BtiiSouth ahall 
update twitch ttanalatlona where ntceuary at elate to lhl requeeltd t1mt 
aa polllblt, ualng bttt ttfoltl not to exceed thirty (30) mlnu111 after lha 
phyalcal CU1over II completed. 

2.-4.3 ACI wU haver the right to uae the exlallng BtiiSouth 911 lnfrlatru<:t\Jre for 
an 911 capabilltlla. With reaped to 911 Mrvloe auoclated wi1h potted 
nu~ under INP, Btl1Sou1h agi'MI that all port.:! dlnlctory numbera 
(ON) wiU remaln In the Public Strvloe Anawerlng Polnta (PSAP) routlng 
datab-. When RCF II uaed, both the potted numbera end ahadow 
numbtra for ACI potted aubacriberl ahaU be stored in PSAP detabaaea. 
ACI ahall have the right to vtrifr the acc:vracy of the In forma lion In the 
PSAP databaMI. 

2.4.-4 BeiiSouth ahaU biU and ACI than pay the rattaaot forth In Pert IV of this 
Agreement for INP. BIDing and payment ahall be In acc:onlence with the 
applicable ttrmt end conditlona Ill forth in thil Rites Agreement. 

3. P•nn•nant Number Por!lbllttv cpNpl 

PNP II cunently being wonted In lndualty forume. The reaulta of theae 
forume will dlctata the lnduatty dlrec:llon or PNP. BtiiSouth agrees to 
lmpltmtnt PNP u directed by the FCC In FCC [)od(et 115-116 and the 
appropriate lnduat7y forums. 

4. Btqu!remtnll fQr INP and PNP 

4.1 'MI1111 end Yellow Pege Uetlnge 
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Purauant in Sectlon 19 of the General Terms and Conditions of the 
AgrHmtnt, l!fiiScxllh ahall provide and t'TIIInllfn for ACJ one (1) white 
pegt and ont (1) yellow page (If appllclblt) llaUng for .. ch ACI aubacrlber 
that hu ported Itt number from BeiiSoulh, oonalatent with that apeeHied 
for Provlalonlng In thla Agreement. The UsUng and handling of listed and 
nonllated telephone numbera will be atl .. atat parity with that provided by 
BeiiSouth to Itt own aubacribera. 

<4.2 THtlng 

BeiiSoulh and ACI ahall cooperate In oonductlng ACI 'a t11Ung to enaurt 
lnteroonnec:IMty between a~tema. BeiiSoulh ahall lnfoml ACI of any 
system updalH that may eff~ lht ACt networ11 and BeiiSoulh ahall. at 
ACI'I requ"t. perform ttlll to validate lht operation of the network. 
Addltlonalt"tlng requlrtmtnta may apply a1 epeoltled by lhla Agreement. 

4.3 Non-Geographical Numbera 

BeiiSoulh ahaH not be '*!Uirlld to provide number portability for non· 
geographic aervloet (e.g., 500 and 900 NPAI, and 976 NXX number 
services) under thla Ag11HK1'18nl 

4.<4 E11glneertng and Malntlnance 

BeiiSoulh and ACt will cooperate to enture that performance of trunklng 
and algnallng capacity Ia engineered arid man.ged allevelt which are at 
leut at parity with that provided by BeiiSouth to Itt aubacribera and to 
enaure el'tectlve maintenance teatlng through activities tuch aa routine 
tatting pnte::tlc:a, netwofk wuble ~ procaa .. and review of 
operational elementt for trantlatlont, routing and networ11 flult laolatlon. 
Addillonallpeciftc engineering and maintenance requlrementt shall eppty 
aa apecifled In this Agreement. 

4.5 BeUSouth ahaH provide ACI with accurate billing and Cuatomer Account 
Record Exchange dill for ACI aublcribera whose numbera have been 
ported. 

4.6 Operator S.rvlcaa and DlrKtory Aaalatlnca 

Wrth reapeot to operator aervlcea and dlrec;tl)ry ualatanc:e aaaoclated with 
LNP for ACiaubacribera, BeiiSouth &hall provide the following: 

<4.6.1 While INP It deployed end prior to oonvertlon to PNP: 
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4.6.1.1 If reqU.ated by ACI, BeiiSouth ahall provide Emergency Interrupt (Ell 
Tl\mka to the ACI End Otne. for BLVIBLI call requeata for linea that 
terminate at the ACI End Oflk:e. 

4.6.1.2 When 1 BLVIBLI requeat for a ported number Ia directed to a BeiiSouth 
operetor and lht query Ia not aucceutvl (I.e., lht requeat ylelda an 
abnonNI mutt), lht operetor shall c:onnrm whether the number hn been 
ported and shall dlnact lht request to the appropriate operator. 

4.8.1.3 Whtn 1 cuet.omtr c:hootta ACI 11 Ita focal Mrvlcet provider and u 1 
result auch cuatomer't number fa ported to ACI, Bell~ shall remove 
from Ita Line Information Oa1a Base (LIOB) all exlatlng BeiiSouth lasued 
Telephone Line Number (TlN)-bned card numbers when • c:uatomer 
porta their number to ACI. 

4.6.1.4 BtUSouth ahall allow ACI to order provlafonl119 of TLN calling c:arda and 
Billed Number Sc:retnlng (BNS}, In itt LIOB, for ported numbers. 11 
aptelfted by ACI. BtUSoulh thtll continue to t .llow ACI tcceu to Ita LIOB. 
Olhtr LIDS provlalont are apeclfted In thla Agreement. 

4.6.1.5 Where BeiiSouth hu control of directory flatlnga for NXX codea containing 
potted numbell. BeiiSovlh ahlll maintain entrte. for ported numbers •• 
specified by ACI. 
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BeiiSouth shall provide number portability In accordance with requlramenta 
of the Act. Interim Number Portability (INP) wit! be provided by Bei!South 
to ACI, Immediately upon th• Efftctlve Date of thla AgrHment. INP will be 
provided with minimum lmpllrmtnt of functionality, quellty, relltblllty and 
convenience to aubaeriberl of ACI ttrvlcea. BtiiSouth will provide PNP u 
100n aa It It tachnlcelly fe11lbll, In conformance with FCC rulea, the Act, 
and the Florld1 Public Slrvloe Commlulon. 

t .A ACI Provlelon of Local Number Portlblllty 

Upon ltquttt by BtUSouth, ACI ehall provld1 number pol1ablllty In 
1etotd1001 with tn.~tqul,.menta of the Act and the Floridt Publlc Service 
Commllalon. BIUSouth and ACI shall negotiate In good faith ACI'a 
prov!alont ofiNP to BIIISouth consistent with BeiiSouth't actual 
requirement. ind ACI'a technical cepabllitiet. 

2. lntadm Number Portability 1(!NPI 

INP shall be provided by Remote Call Forwarding ("RCFj, Route Indexing, 
or Local Exc:tlange Routing Guide (LERG) reaulgnmenl In addition to 
providing RCF, BeiiSoulh agrees to provide Route Indexing and LERG 
reaulgnment In every Iotti Mrvlce otlk:e. Pricing for INP attematlvea. tf 
any, lhall be u set fol1h In Part rv of the General Terms and Conditlona of 
thla Agreement. ACI ahallapecltjl on a per telephone number bu!t which 
method It to be employed and BeiiSouth anal! provide such method to the 
extent technlcalty feuible. 

2.1 Remota Clll Forwarding 

Remote Cell FOIWirdlng (RCF) Ia an eJdatlng awitch.Oaaed BeiiSouth 
service that may be uaed to provide aubactfbera with limited aeMoe­
prov!der LNP by redlredlng calla within the talephone networl<. When RCF 
Ia uHCito provide LNP, calli to the ported number will ftrat route to the 
Be!ISouth switch to wtllc:h the ported number waa prevloutly ualgned. The 
BeiiSouth awiteh wilt then forward the caU to 1 number with an NXX 
auocitted with the ACI operated awiteh to which the number It potted. 
ACiahtlt be required to order, addltlontl patha to htndle multiple 
almuttaneoua cella to the aame ported telephone number. 
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Route Indexing (RI) may like lwo forma: Rou111ndlx·Portablll1y Hub (RI· 
PH) or Ol~ory Number·R~It Index (ON-RI). 

2.2.1 RI·PH will route e dialed call to the BaUSouth awitch aaaocla1td wl1h 1he 
NXX of the dialed number. The Bell South a witch ehall then lneert a prenx 
onto the dilled numbtr whlctlldentlfltt how the callle to be rou1ed 10 ACI 
11 tht local HtVtoe provid«.. The p,.llxed dialed number Ia t,.nemitted 1o 
the BeiiSouth tandem lwltch. to which ACIIa connteted. Tht prefix Ia 
removed by the operetlon of the ltndtm awltch end the dilled number le 
roultd to ACI'I awltch to tht routing ol the caU can be completed by ACI. 

2.2.2 ON·RIIt e form of RJ-PH tha1 requiru direct tnmklng beiWMn lht 
BeiiSouth lwltch lo which tht pone<~ numbtr wee orlglnelly eulgned end 
lht ACI twitch 10 which the number hll been ported. The S.IISoulh twitch 
thtU und lht originally dla*S numbtr to the ACI twitch without a preflll. 

2.2.3 BtiiSouth lhtll provide RI·PH or ON-RI on an Individual telephone number 
bull. 11 ACI designata. Whe,_ teonnlcally f .. alble, ACI may deslgnall 
b«h ~ to thl\ !t~lll 10 PQrttcl numbt11 .,. fht dlroa.d 10 the ACI 
switch ov.r direct trunb but may overflow to tandem ll\lnka If all trunks in 
the direct group .,. occupied. 

2.2.4 For both RI.PH and ON-RI the ll\lnkl uaed may, It ACI'a option, and 
where tec:hnleally featlble, be 1he aame u thole uled for exchange of 
olher loCIJ tralllc: and lntraLATA tolllnllllc: with BellSouth. At ACI't option, 
the trunka ahaU employ SS7 or In band algnallng. 

2.3 LERO R .... lgnment 

Portablli1y for an entire NXX: Loeal Exchange Routing Guide (LERG). 
reauignment of an entlre NXX can be via per occulon agreementa 
among BeiiSouth, ACI and the LERG admlnlltnltora. Updatea to 
li"'MMIttona In the BeiiSouth awitchlng otlloe from Which the telephone 
number Ia port.ed w!U be made by BeliSouth prior to the dati on Which 
L,J:RG changea become alfedlve, In order to redirect calls to the AC1 
I'Mtch via rout~ Indexing. 

2.4 Other Interim Portability Provlllone 

2.4. t BeiiSouth ahallexchange wltl'l ACI, S87 TCAP mtlllgll&l required for 
the Implementation of Cul1om Local Area Signaling Servlcet (CLASS) or 
other tearuret available In the BeiiSouth networit. 
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2.<4 .2 BeiiSO\Ith ahall notify ACI ol any technical or capacity llmrtatlona that would 
prevent UM of e requ11ttd Interim LNP Implementation In a particular 
tw~chlng ofllol, Btll8oulh and ACI thall coopttalt In lhe procau ol 
potting numbtralo mlnlmlat cuttomer out-of ... rvlof time. 

2.<4.2.1 For a cooldlnattd evtovtr environment (where the loop Ia being purehutd 
by ACI •• an unbundled netwoltc element 11 the time of INP 
lmplemtn~tlon), BeiiSouth thall upda~ twitch trantlatlont, where 
ntct ... ry. 11 eloM to the requtlttd time 11 poulblt, ualng beat elforta 
not to exCMd thirty (30) mlnutte after the phytlcal cutover Ia completed. 

2.-4.2.2 Fort non.coordlntltd cutover environment (whtrt the loop Ia aupplled by 
ACI), BtUSouth ehaiiiCMdult a mtchanlztd update of awltch tranaletlona 
II the ACI raquttttd cutovtr time (frame due tlrnt). In the lvtnllhll ACI 
requlrta 1 change to the rtquttlad outovtr time, ACI ahall noll~ the 
BtiiSouth l.ooll Ctmer hrvlct Center a minimum of thrtt (3) houra prior 
to the frame due time to arrange for 1 new frame due time. BtiiSouth ehall 
update twitch lflntlatlona Whttt ntctnary 11 clolt t.o the requnttd time 
11 poulblt. utlno bttt tflotta not to exCHd thirty (30) mlnutea afttr tht 
physical cutover Ia completed. 

2.<4.3 ACiahatt haw1he right to uae the existing BeRSouth 911 Infrastructure for 
all 911 capabilitlel. V\1th reaped to 911 ae1VIee ttiOCiated with ported 
number~ under INP. BeiiSouth eg,_ that an I)OfWd directory numbera 
(ON) will remain Jr; the Public SeMce Allawering Poln1t (PSAP) routing 
datahaan. When RCF It used, both the ported numbera tnd ahldow 
numbel'l for ACI ported aubtctibera ahan be stored In PSAP databa.u. 
ACI ahlll have the right t.o verity the accuntcy of the information In the 
PSAPdatabuea. 

2.<4.<4 BeiiSouth thaD bill and ACI thall pay the ratet aet forth in Part IV of lhlt 
Agreement for INP. Billing and payment shall be In aceotdanoe with the 
applicable tiiTT1I and condlllona tat forth In lhlt Raw Agreement 

3 . P•nn•nent Numbtr pgr!l!bllltv tpNp) 

PNP It cu1111nt1y being woriced in lnduaby forurN. The multi of tneae 
forurN will dldata the lndutby direction of PNP. BeUSouth egreet to 
Implement PNP u directed by the FCC In FCC Dodcet 9~ 116 and the 
approprtate lnduaby forurN. 

4. RtqylctmtnJI tor INP and PNP 

4.1 Whit. and Yellow Page Uatl119a 
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Pur~uant In Section 19 ot the General Terma and Conditions of the 
Agreement, BeiiSouth ahall provide and maintain for ACI one ( 1) white 
page and one (1) yellow page (If appllclblt) llsUng for aach ACI aubacnbtr 
that hll portea itt number from BeiiSouth. conalatent with that aptelfltd 
for Provialonlng In thla Agreement. The Uatlng and handling of llattd and 
nonllattd telephone numbtr1 will bt at It all al parity with thet provided by 
S.IISoUih to Itt own aubtet1btl'l. 

4.2 Teetlng 

Btll8outh and ACI ehall OOOJ)tlllaln conducting ACI'1t11Ung 10 tnaure 
lnterconneotMty beiWMn ayttema. BeiiSouth ahalllnform ACI ol any 
ayatem updatea thet may atrect tht ACI networit end BellSouth ahall, at 
AC1'1 rtquttt, ptrform tnllto vt1!4t!t lht Qpt!'lt!on of lht nttworll. 
Addltlonel tlatlng requirement• may apply a• tpteHitd by thla Agrtament. 

4.3 Non4tographlcal Numbtra 

BalllouUI lhlll not bt rtqulttd to provide n111mber potttblll!y for non· 
geographic IIMctl (e.g., 800 and GOO NPAI. and g7e NXX number 
servloll) u~r this Agreement 

4 .4 EnglnMrlng and Maln1anence 

BellSouth and ACI will ooopera1a to enaure tt11t pelfonntnce of trunklng 
and algntllng co.ptclty Is engineered 1nd managed 11 Ieveii which are at 
leaat at parity with that provided by BeiiSouth to Ill aubacnbtre and to 
enaure ~ maln1anenoe !tiling through tdJvitlM auch u rOIItine 
!eating J)111Cb1, nelworit trouble Isolation prooet 1 H 1nd review of 
operational efementl for trenllatlona, rOIIting and network fautt Isolation. 
Addltlontl apeclflc engineering 1nd maintenance raqulrementl ahall apply 
11 apeoltled in 'thla Agreement. 

4.5 BeUSouth lhaJI provide ACI with ICCUrate biiUng and Cuttomer AcccxJnt 
Reoor'CI Exchlrnge d11l for ACI tub&Ctibere whose numbere hiVe been 
ported. 

4.6 Operator S.rvtcee •nd Directory ANiatlnce 

With reaped to operator aervloet and dlrec:tofy aatlstlnce aaaoclated with 
LNP for ACI aulbiCribera, BeiiSouth thlll provide the following: 

4.8.1 111/hl!e INP Ia deploy.t and prior to conver1lon to PNP: 
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41 8.1.1 If requttttd by ACI. BeiiSoulh ehtll provide Emer;enoy Interrupt (EI) 
Trunkt to the ACI End Ob for BLVIBLI call requeall for linea thll 
tenntnete at the ACt End Otl'ke. 

4.6.1.2 When 1 BLVIBLI r.quut for 1 ported number II directed to a BeiiSouth 
operator and the query II nom aucceaafut (i.e., the requett yleldt an 
abnonn11 raault), the operator lhall c:onftrm whether the number hll bttn 
ported end ehell dltKI the requ1111o the epproprlete operetor. 

41 .8.1.3 When e cuetomer choo111 ACI atltlloCIIHrvlcea provider and •• 1 
reautt auch cuatomet't number It port.d to ACt, BIIISouth ahall remove 
from ill u,.tnformatlon Oat. 8111 (LIOB) ellexlatlng BeiiSouth lt1utd 
Tellphorw u,. Number (TlN)·blltd card numbera when 1 cuatomer 
ports their number to ACI. 

4.6.1.4 BeiiSouth thall allow ACtio order provltlonlng of TLN calling carda and 
Billed Number Sc¥Mnlng (BNS), In Itt LIOB, for ported numbera, 11 
apeclllld by ACI. BeiiSouth th1fl c:ontinue to ellow ACI acceu to Itt LIDB. 
Other UOB provlalont are apecifled In thlt Agreement 

4.6.1.5 Where BIIISouth hat control of dlrectoly Uatlngt for NXX codes containing 
ported numbe,., BeiiSouth thall maintain entriet for ported numbera as 
specified by ACI. 



Attachment 9 

TABLE OF CONTENTS 

PAGE 

NE'T"\A/C)RK SECURrrY ............................................................................................... 1 

1. Protection ot Servlol and Property .......................................................................... 1 

2. Revenu.e Protection ................................................................................................. 2 

3. Law Enforcement lntertac:e ...................................................................................... 2 

·. 



NIIWQftK.JICU&n 

1. PcqtaqUon qf ltNIO• and Prourtx 

Anachment 9 
Paget 

~eiiSouth ahaU exereiM the MllW level of care i1 provldea ltaelf to prevent 
harm or damage to ACI, Ita employee•, egent1 or cutlomtr'l, or their 
property. BIUSouth ag,..eto lake reuonable and prudent a tepa to enaure 
the adequate protecllon of ACI property located within BeltSouth PremiMa 
Including, but not limited to: 

1 1 Rlltrletlng acoeu to AOI equipment, aupPQ111Qulpment. ayatema. toola 
and data, or 191C1t which, oontaln or houM ACI equlpmenl enefoaurea. to 
ACI employeee and other authorized non·ACI pertonnelto the eX1ent 
nt<lelllry to perfonn thtlt epeclllo Job 1\motlon 

1.2 Alaurlng that the physical aecurity and the meana of lngreaa and admtaalon 
to spaces that hou1e ACI equipment or equipment enclosurea are equal to 
or exceed those provided for BeUSouth purJuant to Bell South Ad million a 
Practiool. ·. 

1.3 Limiting the keys uaeclln Ita keying ayaleml for spaces which contain or 
houae ACI equipment or equipment enclosures to Ita employeea and 
repruentatlvel for an.et;eney aoce~~ only. ACI ahaH further have the right 
to change loeb on aH apecet where deemed neceiiiJY for the protection 
and aecurity of IUCh apaoet. In aueh an event. ACI a han provide BeUSouth 
wrth replacement keya. 

1.4 lnaurlng that dOOC'I that provide aoceu to ACI equipment endosurea are 
equipped to protect agaln11 removal of hinge pina. 

1.5 ln111Uing controla and logical aecurity: 

• to dltconnec:t a UMC for a prNetennlnecl period of Inactivity on 
authorized poltl; 

•to protect cuatomet proprietary Information; and 

• to databaaea to anaure both ongolng operational and update Integrity. 

• to ... ura that d approwd ayatem and modem acoeu be aecurecl 
through MCUrity aervera and that acceta to or connection with a 
netwonc element lhal be establllhed through a aecura networ1< or 
MC\Jrity gateway. 
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• to provide IIOUrlty In eooordlnce with BtiiSouth BSP008·140·230BT 
(Dtllgn, Development, M1lntenenee end Admlnlatreuon Security 
Slenderde for Networl< Elemente, Networl< Element Support Syatema. 
end other Computer Syeteme.) 

2. Reyenut prowuon 

2.1 'M1efl Bell8outh IINIGII lrt bltng ftiOid 1nd where AOI II uelng 1 

lleiiSouth port, AOI will hiYithl Ull Of Ill p1111ntend IUIUII fiiUd 
preventiOn or ttvtnutproteotiOn flltUttt, Including pttventlon, deleatlon, 
or oontrot funotlonellly tmbtddld within eny of 11\e nttworlleltmente 
IVIIIJblt to Btlllout/1 Theil ltalllrea tnolude. but 1rt not llmlttd to, 
ICfHnlng codea, 04111 blocking of lntemellonal, aoo. DOO, end 078 numbefl. 

2 2 The p1r1y cauatng 1 provlelonlng, mllnltnlnoe Of elgn11 networl< routing 
error thet reauHa In ut~oclltDIIbll or unbllleble ttvenuee to the other per1y 
et1111 bt lleblt for the amount of lht rtvtnmlott by the party uneble to 11111 
Ill oolltOl thl IIVII\Utlltll OOiflthlt WOUld hiVI bHII IIIO\JIIId ftOIII 
Ulltllng IUoh IIVtnutl, 'fht ~IOOtll fOI dtlttnlllllllg 1111111\UUIII ul lht 
liability will be u HI forth In Atlldunent 7, Section a of lhlt AgtMment 

Uncollectible or unblllable revenlllta resulting from the accidental or 
malicious alteration of toftware under1y1ng Networl< Elemenll or their 
subtending opel"'tlonalaupport aya1ams by unautt\orWid third Pertles shall 
be the reaponslbillty of the Party hmng administrative control of acceu to 
uld Netwont Element or operational support ayatem aoflware to the extent 
such unbillable or uncollectible nevenue results from the grou negligence 
or willful act or omlulon of the Party having auch admlnlatrallve control. 

2.3 BeUSouth ahall be responsible for any uncollectible or unbiH~ble revenues 
resulting from the una.uthorized phyalc:al attachment to loop facilities from 
the Main Olatributlon Frame up to and including the Nltwol1\ Interface 
Device, Including dip-on fraud to the extent auch unbRiable or uncollectible 
revenue results from the grou negligence or willful act or omiuion of 
BeiiSouttl. BeiiSouth ahall ptOv!de toft dial tone to allow only the 
~ of calla to final tennlnatlon polnll required by law. 

3. Law Enforgmtnt lntarfast 

Be11Sou1h ahaU provide ...... n day a -w twen1y..foor hour a day 
lnltallatlon and Information rel1iiYal pertalnJng to trapa, aulstance Involving 
emergency traoes end Information retrieval on c:uatorner Invoked CLASS 
servfcea, Including call traon requeated by ACI Seeurity/Nitwol1\ aervk:ea. 
BeliSoulh shall provide all nec:.Uity eulatance to facllltata the execution 
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of wiretap or dialed number recorder orders from law enforcement 
authorltlea. 
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"Ag" meana the Telecommunlcatlona ACI or 199e 
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"Adyanctd lptall!gtnt Nttwori lAIN)" Ia a network functionality thet permits 
epecllk: condnlona to bl prog~ ~nto 1 awttch which, when met. dlrecta the 
switch to auapend ctll prOctuing end to receive apee~l lnatructlona lor further 
ctll hlndUng lnstructlona In order to enable ctrrilrs to otf11 ldvtnctd l11tures 
tnd Mrvfctl. 

"AQ!Mmtnr hllthe m11nlng HI forth In Sectlon 1 of the General Terma and 
Conditione. 

"All&: meana the Automalld Mus.gt AccounUng atrueturt Inherent In swttch 
technology thlllnHillly rtcOrdl ttlecommunlcttlon tnNitgt lnfoiTNitlon. AMA 
IOITNit 11 conlllned In the Aulomllld Menage Acooumlng document, publlahld 
by Bellc:ora u GR-11 00-CORf wtllch dlftnllthelndutlty allndlld lOt ITIIUigl 
recording. 

"Anc;lll•ry funet!ona• hu the me1nfng Ml forth In Part 3 of the General TeiTNI 
and Conditione. ·. 

"Appllc;•bft law" 111 11 defined In Sec:tlon 21.6 of the General Terms and 
Conditions. 

"Artaltratorlt)" Is the person Of persona Mlected by the Parties to aerve u 
Atbltra(0(1a) I« arry dilpute aubmltlld to llbitrltiol'l pursYint to the Olaputt 
Resokrtlon PIOCIU 04ltlinld In Attactvnent 1. 

"At Dtftntd In tht Acr meana u apedllcally defined by the Act and u 
Interpreted In the duty tuthot1ztd rults and ragulatiol'la of the FCC Of 

Commlaalon. 

"ACJ• hu the meaning Mt forth in the Preface. 

•Act Cus~r" 0'111111 arry bullntu Of retidtn1ill cuatomef for ACI Mrvicet . 

• Autpmatlc Lpr•Uon ldeoUfiGftlpnlD•tl Manegtmtnt Syattm IALIIQMS)" 

meana the emergency .. ~ (E911/811) dl1ab- containing c:uatomtr 
location Information (Including name, lddrtll, ttiephone numbtr, and 
aometlmea aptclallnfonnatiol'l from the loCI! MtVIct provider) uaed to determine 
to which Public Saltly Anawtrlng Point rPSAP") to rou1t the caH. 
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"Automalfg Routt $t!Kifon !ARSI" It a aervk:e f11ture that provldu for 
automatic aa!eotlon of the , .. ,, exptnatve or moat tpproprltte trtnamlu lon 
faolllty for tac:h call blltd on c:rlttrll programmed Into the ayattm, 

"Bel!cona" meant Btl! Communk:tllona Ru11rch. Inc. 

uBtlllgytb" hll the m .. nlng Nt fortll ln the prefaot. 

"Btl!lgytb CYIIpmtll' mtltllany butintll Of rtaldlnot CUitOtntr (Of 

Bt fiSoU1h 11rvlcft. 

"Ill! and KMI" It 1 rtolprooal eotnptnlltlon arrengemtnt whereby tht 
compeneatlon that one compeny otftrt to another for the oomplttlon of Ita ct lla 

'' thl IQtllmtniiO oomp,.lt tilt othal Mmp•nv'• oelle In • like m•nr11r 

"ILVIIU IIUIW Una VatJt;IIY'W LlnllnlllnlllU .ILtlftl~ II "I~VII~I 0111" 
metnt en operatof cal In wlllch the tnd uNt lnqultet at to the buey etalut of, or 
requeatt an Interruption of, e eel! on en ExGhenge Btrvice. 

uaoaa F!dt Bequnr h11 the metnlng aacribtd to auGh tarm In At1achmtnt14. 

' "CABS" meant tht Carrier Accell BlUing Syatem which It contained In a 
document pnapartd under the dlrtction or the Bln!ng Committee ot the OBF. The 
Carrier Accetl 8lWng System documtnt Ia publllhed by Bellcort In Volumet 1. 

1A. 2. 3, 3A. 4 and 511 Spedal Report~ SR.OPT..001868, SR.OPT..001889, SR· 
OPT ..001871, SR.OPT ..0018n. SR.OPT ..00 1873, SR.OPT ..001874, and SR· 
OPT ..001875, mpec:t~Ye~y, and conttlna tht I'ICOI'IlO'IInded guidellnta lOt the 
billing or acce11 and other connec:tlvlty Mrv1cel 

"CENTREX" me1111a Telecommunlcallona Servlot that usa central otllot 
switching equipment rOt call rooting to handle direct dlaUng or calla, and to 
provide many private bntnch exchang .. lll<e fltturet and lneludet BeiiSouth'a 
ESSX4D, MultiStrvte, Prettlge4D aervlceti. 

~cLASS tCuatpm bpcal Artl Slgp•llng Strxlcel and CutfQm Feeturg .. 

~ a g!_OUC)Ing of optional ~ntato bule local exchange aervlot that 
otfene apecla! cal handing fulunt1 to nttldenllal and tingle-line butlneu 
cuatomene (e.g., caD wahlng, caU fo!Wirdlng and automatic redial). 

"Claim" hu the meaning atcribed toauch tenn In Section 10.4 of the Genentl 
Terms and Condltlona. 

~col!pc;lllpn" haa tht meaning Mt fOflh In Altldunlnt 3, Secdon 2.1. 
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"Comblna!lona" consiat of multiple Networtc Elements U'lit are loglcalty related 
to enable ACI to provide aervlce in a geographic area or to i spectflc customer 
end that art plac.d on the llmt order by ACI. 

"Commlu!on" meant State Commlaaion 11 Defined in the Aet. 

" Common Tctnepqrr hll tht meaning 111 forth In Atllchmtnl 2. Gt"lon g 1 

"Conduit" hu the munlng aet forth in Atllehment 3, Section 3. 

"Conftdanlltllnfoana!lon" meant confidential or proprlttary ttchnlctl or 
businett information given by the Ditcloaer to the Recipient and further defined 
In Seetlon 17.1 oftht General Terms and Cond~lont . 

"Contraot Y11r" met ne t!WtiYt ( 1 2) month perlod during the term of the 
contract c:ommendng on the ElftctJva Date and etch ennlvtttary thereof 

MCooptradve Tutlng' htl the meaning 111 forth In Atllehmtnt 2. Stetlon 
15.1.1. 

"CRISJCLUB" meena Cuatomer Record Information Syatem/Cuatomer Local 
Uaege Billing. 

"Cuatomtc PrJU~rlttact Networtc lnfcmnetlpn ICPN»• It u defined ln the Act 

"Cuatpmtc Ullgt 0111• meent the local Teleoommunlcatiola Services uaege 
data of en ACI CIJitomtr, me1111red In mlnutta, aub-minute incrementa, 
meange unita, or otherwlte, that Ia recorded by BeiiSoutl'l and forwarded to ACI. 

"Qaqbuu" has the meen!ng aetforU'l ln Attachment 2, Section 13.1.1 

"Ptdleatad Tnnaport'" haa the meenlng aet forth In Alttchment 2. Section 
10.1.1. 

"Ptfau!tfng P•rtx" Ia a Perty ln breech of 1 meterialterm or conc:htlon of the 
Agreement, 

"Pigltat Crpat.(;gnnac;t Syagm" hal the meaning aet forth In Attachment 2. 
Sedlons 10.5.1.1 and 10.5.1.2. 

"O!raqtocy L!etfnga• hu the meaning aet forth In Stctlon 19.1 of U'le General 
Terma and Condltlont . 

"PirtcfQct Au!aqnca lltrvlet" hu the meaning aet forth In Attachment 2. 
Section 8.3. 
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"Q!eg!QII(' mt1n1 lhlt Party to lhll Agr .. mtnt which haa dleelottd 
Conndentllllnformltlon to the other P1rty. 

:QIIIUit ftaeQ)yJien ''191"~ lithe proetu dn c:rlbld In Section Ill of the 
Oeneref Term• tnd Cond~.iolll tnd AMtchtlltlll f whiGh htl b••n •graellln llV 
the Pertlla for reaolutlon of dlaputaa. 

"DietctbyUpn Mtdl•" httlhl mtlnlng Mt forth In Anechmtnt 2 

"llftAUYt~fl" ltlht dlltlndloattd In the Pref101 on whiOh lht 

Agrllmtnl thtll btoome tlftollvt 

"1M"'' llltt uelltt M•ohanu• Mt111g1 HtenHIAytlttJrtJ••'' ~~~~""u ''' ,, ,,,, 
,,,III IIUIIIU lt ll tntnllfll tllonl IAIUIUt lllllllllti iUJII fur IJIII•Irlt, 111111 lfllllllllt, 
llllljtll, lllllllllfltlllllltlfldy dill ~W1 ,,,,., ,. I-411111111Jll 111 1111 1111111111 II !II 
uH18 k•bhlllil MlttiVI Ht lilll, Vll~lltllltl lry lf•lh~ll• 11111 wlilllttltnuu 1111 
lnduetry allnderd for tJtchtngt ITitU'lll rtclll~i 

"Envtranm1nt4! Heuat" m411nl (1) 1 releue. dltc:herge. 1411k, aplll or dlapota! 
(collectively referred to J:leretfter u "ralltll') of HAZARDOUS MATERIALS hat 
occurred on preml111 or property that II related to the pelformlnoe of thla 
Agreement and that auch 1tfec:ted m1lerlal or medii Ia demonatrated through 
applicable or tppropriate testing method to require remediltlon or removal aa 
determined by ll!llwl, ordinances, ltltutn, ood ... rules, reguiltlona, ordera 
and decrees of the United States, the stele, county, city or any other political 
subdivision In which the releue hu occurred, 1nd 1ny other political 
subdlvlalon, ~gency or lnatrumentllity exercising jurfldk:tlon over the releaae. 
Including any eppllclbll redenat 1nd ailte c:aae law and common law lnterpreUng 
any of the foregoing or (2) 1ny event Involving, or expoeure to, HAZARDOUS 
MATERIALS which po111 rfiQ to human heelth, ufety or the environment 
(Including, without limitation, Indoor or outdoor environment( a) and lo regulated 
under any lppllc:abllllwl or reguiltlona 11 deacribed In (1). 

"Enbenc.ed Wblt!t P•gn• meana OPtonal featurea 1vaiilble for White Ptget 
Dlrectoty lliUngl (e.g., bold, all capitals, additional line or text, Indented). 

' • 

"En be need )'t!!gw Pagn" me.ana OPtlontl featurn 1vallable for Yellow Pages 
Oireetory llatinga (e.g .. ~ type, bold, all c:apitaia, ldditlonal line of text. 
Indented). 

"EI11 S.rv!ct" ila method of routing 911 cella to 1 PSAP that uaea cuatomer 
location dltlln the AUJDMS to determine the PSAP to which a ceU ahould be 
routed. 
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"Filing" hli tile me1nlng ael forth In SecUon 9.2 of the Gener~l Terms and 
Condltlona. 

"Pgl!pw:On Agrttment'' h11 the me1nlng 111 forth ~n Section 2.2 ol the Oener1f 
Term• end CondHiont. 

"Qgnmmengl Aylt!pdS¥" metnl lOY ltdtrll, title, loell, foreign or 
International ooun, government, dtpartmant, Oommlu iOn, bo1rd, bur11u. 
egenoy, ofllolel, or other reguletory. tdmlnltlrtllve, '-glt ll llvl or )udlol1l aulhor1ty 
with )urltdlotion. 

"Hn•rdoua Mllldlll:! m11n1 eny 11111rdoue or toilkl t ubateno.. rn1terlal or 
Wllll lltltd In the UnHtd 811111 Oeplrtmlnl of Ttlneportallon HAZARDOUS 
MATSRIALS Tlblt It ~8 C,, 172 101: eny hlllldOUIIUbllln!lflilltlf by 1111 
nvlronmental ,,oiiOilon Ag1noy 1n~") u11d1r th• Oomprehttttlvt 

ftnvltonmtntll, "llpon•t , OOmPIIIIIIIOn, llld Liability AOI (CtiltOI.A), ·~ 
U.S.C. 11 D801 et. aeq .. 11 llntndtd, tnd found 1140 CI'R Ptrt 302; 1ny 
h1zardoua w1all lltt.d undtt 1111 RttOurce ConMrvltlon lnd R100v1ry Aot 
(RCRA), 42 U.I .C. II 88011t. eeq., 11 lmtndld. ll'td found 11 40 CI'R P1rt 
281 ; any toxic aubtllnce r-oulaled by 1111 Toxic Subttlncet Control Act. 16 
U.S.C. §§ 2801 el aeq.~ u amended: 1ny inHdlclde. fungicide, or rodentlclde 
regulated by the FederallnHdlclde. Fungicide, and Rodenticide Act, 7 U.S.C. 
§§ 138 el aeq.; and the' following apecifled aubatlncea or materiala. thet may or 
may not be regulated by the ebove: (1) aabnto~ or albeato~ntllnlng 
materials; (2) petroleum or petroleum-baaed or derived produetl or by-produetl: 
(3) polychlorinated blphenyla (PCBs); and (4) radon. 

"lnlla:gnntetlon" Ia 11 described In the Act and refers to the linking of two or 
more teleoommunlcatlona networica lor the purpose ol terminating local 
telephone calla. 

"lotedm Nymbtr por11,blllt111NPI" Ia aa described In the Act and meana the 
delivery of LNP capabllitln, from a customer atandpoint In terme of call 
completion, with u IIUMI lmpaltment at functlonlng. quality, reliability. and 
convenience u pouible and from a carrier a1andpoint in terme of compenution. 
through~ uae al exlltlng and available call routing, forwarding, and addreaalng 
capabllltles. 

" Una lntormetton Data B11tlal ILIDB)" meana one' or all, u the context may 
require. of the Une lnfomlltlon Oatabaaea owned Individually by ILECa and 
other entltlee wllleh ptoYide, among other thlnge, calli;ng card valldetJon 
functionality for telephone line number carda luUid by ILECa and other enUtlee. 
A LIOB alao contllne vel ldatlon dttl for coiled and third number-billed calle, 
wllleh lnctude billed number ecreenlng. 
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"Local Nymbtr Portability ILNPI" meana Interim Number Portability (INP) or 
Permanent Number Portability (PNP). 

"LoCI! Nymbtr pqrteb!llty Databa11" auppllea routing numbera for calla 
involving numbell that have been ported from one ~I 11rvlce provider to 
anothtr tnd It fuMtr dtftlltd In AHaehment 2. Section 13.3.1. 

"Lqqa! Serxlge" haa the meaning Mt forth In Section 1 of the General Terms 
and Conditione. 

"Local Swttcb!ng" baa the meaning aet forth in Attachment 2, Section 7 .1. 

"Lpca! Tramg" • meant any telephone cell that orlglnatn and termlnatll in 
the tame LATA and Ia billed by the originating Party aa a local cell. Including any 
call termlnallng in an exehenge outalde of BeiiSouth'a Mrvlc. area with reapect 
to which BeiiSouth haa a ~I Interconnection agrttment with an Independent 
LEC. with which ACIIa not du.cdy ln1erconnected. 

"Lppp" pr "lppp CpmblnaUon" baa the meaning aet forth in Attachment 2, 
Section 2.1.1. 

"Loop Conctntratcr!Mytuptner" haa the meaning &et forth in Attachment 2. 
Sea!on 5.1. 

"Lpop Q!atrtbyUon" hat the meaning Ill forth in Attachment 2, Section 4. 

"Lppp Ftlder" baa the meaning Mt forth in Attachment 2. Section 6 .1.1. 

"MECAB" met.na the Multlple Exchar191 Carrier Acx:eaa Billing document 
prepared under the dltedlon the Billing CommittH of the OBF. The Multiple 
Exchange Carrier Aecel' Billing document. pubtlahed by Bellcore 11 Speda! 
Report SR-BOs-ooog&3, contains the recommended guidelines for the billing of 
acoou and other c:onnocllvlly MrVIcel prov!dtd by two or mQ~ tJ;Ct (Including 
LECa and CLECI), or by one LEC or CLEC in two or more atltn wtthln a alngle 
LATA. . 

"MECQD" meant the Multiple Exchange Carriel'l Ordering and Design 
(MECOO) GuldellnM for Acx:eaa Service~- lndus11y Support lnterfac., a 
document developed undtt the auaplcet of the Billing CommlttH of the OBF. 
The MECOO document. publllhtd by Be~ aa Special Report SR STS. 
002643. nttbllahQ recommended guideline. for proctlllng ordtl'l for aceeaa 
and other connectivity aervlcel which 1'1 to be provided by two or more LECa 
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(including LECa and CLECa), 01' by one LEC or CLEC in two or more atatea 
within a single LATA. 

"Nttworl! Eltmtnr Ia aa defined In the Act. 

"Nttworl! lnllrfact Qtylct" hu the meaning 111 fOI'th In Attaehment 2. s.ctJon 
4.1.1 .1. 

"111 Strv!ct" meant a untv.tlal telephone number which glvta the public 
direct access to lht PSAP. Basic 811 MNiee conteta 811 calla from one or 
more local exchange awitc:heltha1aerw a geographic area. The calla are then 
sent to the coiTid authority delignated to receive auc:h cant. 

"Qil" meana the Ordttlng and lUling I'ONITI (OBI'). which funotlon1 under the 
auspices of the Carrier Utlson CommlttM (CLC) of the Alliance fOI' 
Tefecommunlcttlonalndually Solutlona (A TIS). 

"Optmtor Svtttmt" hal the meaning lit fotlh In Part!, Sedlon 27. 

"OUTPLOC" Ia u detcribed in Section 26.6.22 of Part I of the Agreement 

"Ptrtitt" metna ACI and Be11Sou1h. 

"P•nn•n•nt Nymbtr Pomh!tttx <PNPI" mean• the UN of the Local ROV1lng 
Number (LRN) dallbiMIOiutlon to prcylde tully &-anapar.nt LNP fOI' en 
customera and aU provtdera without limitation. 

"Pole Atllcbmtnr' hal the meanlng Ml fotlh In Altachment 3. 

"P!'Im!Ut" It 11 defined In the Act. 

"Public; Safety Anewtdng Point <PIAPI" meana the dealgnetod agency to 
which calla to EQ1111111 11rv1oet.,. routed. 

"R11r nrnt• meanathe actual tint In which en tvtnt takes pu. wtth the 
reporting 0(1 01' the recor"dlng of the event ptacdcally almulltneoua with ill 
occurrence. 

"Rtc!pltnr' meanalhtt Party to th!a Agreement to which Conftdentltl 
Information hal bMn ditclolld by lht other Party. 

"Rec;oaltd V11ga P•ta" blithe meaning 111 fOI'th In Attachment 7, 
Section 3.1. 
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"Btltllt" meant eny relelle, epl!l, emlulon, l .. klng, pumping, lnjectlon. 
depoelt, dllpotel, discharge. dlapersal. leaching, or migretlon, Including without 
limitation, the movement ol Environmental Hazards through or In ltle air, aoli. 
aurfac. Wltef or groundwater, or any action or omlulon that CIUMI 
Environmental Hwrde to e~ld or become more toxic or more expanelve to 
lnveellgate or ~late. 

"Btgll BatM" meant the loweat pricea that Be!ISouth actually charg11 itt 
CUitomtrt. 

"R!ghta gf Wty tROW)" hit the meaning aet forth In Attachment 3. 

"IS.I.Ia" The ttrrna Reglonel Local Exchengt Compeny ('RL.EC' ), Local 
Exchengt Compeny ('LEC'). and Incumbent Local Exchange ('ILEC') are uaed 
Interchangeably throughout thlt Agreement 

"IIQAI" mtana the Sman S.change Carl1tr Acceu Billing document prepared 
by the Billing Committee of the OBF. The Small Exchange Can1tr Acceu BlUing 
document. published by Bellcore u Special Report SR OPT - 001856. containa 
the recommended g uldellnet for the billing of acceaa and other connectivity 
Utvlcet. ·· 

"Strxtd pramlan" mean• collectively, the ACI detignated locatlona to which 
ACI ordere Networ11 Eltmenta, Ancillary Function• or Comblnatlona. 

wS.rylct Cgnlml PolnC hu the mea.nlng aet forth In Attachment 2. Sed/on 
13.1.2. 

"StryiCMJ and Eltmtnll" meana oolloectively Local Servioet, Networ11 
Elementa, Comblnatlona, Ancilltty Functlont, and Addltlonal Featurea. 

"Strylct Oalttr" meant the placement of an order for Servlcea or Elemenl1. 

"Signaling Unk Tmotport" hat the meaning aet forth In Attachment 2, Section 
11.1. 

"SignalinG Tranaftr pglnll" hat the meaning aet forth In Attachment 2, Section 
12.1. 

"SISZ Nttwpr!s lnttrconnectloo' hu the meenlng aet forth In Attachment 2. 
15.5.1. 

"Synchronlgtlon" hat the meaning aet forth In Attachment 2. Sectlon 15.4.1. 

•tandtm Sw!'Phlng" hu the meaning tel forth In Attachment2, 14.1. 
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"Tt!tpbgnt Rt ley S.rv!ct" provides to speech and hearing-impaired callera a 
service that enables callera to type a menage Into a telephone aet equipped 
with 1 keypad and menage ICftln and to have e line operator read the 
menage to a reelplent end to relay meauge reclplents' response to the speech 
or hearing-impaired caller. 

"Tgy! e!tmtnt Long ltyn lnprtmtola! Cgtt(TI!LRIC)" Ia the cot! of the 
forward looking lellt coat technology of providing t aervlce, relevant group of 
servlcet, or basic networlt elemenll, given that the company already producaa 
all of Ita atrvloaa. AltematJvely, TELRIC rtpmenll the COlli avoided If the 
telecommunloatlona provider hid never otrerld the particular aervlce. group of 
aervleea. or networ1t element In queatlon. 

-vgtuntacw ftdtml Cuatqmtr Flnanc;l•l Aaalatanct Proamma" ere 
Telecommunloatlona S.rvlcea provided to low·lncoma aubaeribera, purauant to 
requlrtmentatatabl.lthecl by the appropriate atate regulatory body. 

"Weall" meant all haurdoua and nom-huardoua aubetancea and ~TU~terlala 
which tre lnttnded to be dlacardld, act~pped, or recycled, auociated with 
actlvltln ACI or BeiiSouth or their reapectlvt contractora or egenta perfonn at 
Work Locationa. It ahall be preaumed that all aubttancea or ITUiterlall auociated 
with auch actlvltln, that are not In uae or Incorporated Into ttruct\.lrea (Including 
without tlmltltion damaged components or toola, !eltovera, contalnera, garbage, 
scrap, realcluet or byproducta), except for subatallCII and materlala that ACI, 
Bell South or their mpective contractors or agents Intend to uae In their original 
form In connection with almilar actMtlu, are Wute. 'Waata• shall not Include 
subatallCII, ITUiterlala or componenta lncorporated Into structum (auch •• cable 
routea) even after tuch componentl or structure are no longer In current use. 

"Worts LoetUpot" mean• any real emte that BeiiSouth owns, leuet or 
licenses or In which it holclt eaaementl or other rlghtl to uae. or doet use. In 
connection with this Agreement 
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1.1 BeiiSoulh, In providing Sel\ll~~ end Elemenll to ACI pursuant to th11 
Agreement, 11'1111 provide ACilh.a umo q\IAIUy of Jtl\li~ that BeiiSo~.:n 
provldeaitaelt and 111 end-u11ra. Thia Allachment 12 1ncludea ACI's 
meaaurement.a for lhoae require manta. The Partlea have agreed to i1v1 
(&) Clltgorlta of Pttformance 10 bt meuurtd. ( 1) Provlalonlng, (2) 
Mllntlntnee; (3) Billing (0111 Uaage end 0111 Clrrler). (.C) Oetebuaa. 
e.g., LIOB and (!I) Account M1intanence. Each category Includes 
meaaurementa which focua on limtllneu. accuracy an<S quality 
BeiiSouth ahall meuura the following activltlea to meet the goala 
provldtd herein. 

1.2 Except as otherwise provided in lhls Attachment 12, Bell South shall 
provide dill on 1 monthly b11i1 for each atall and for the nina atetea 
lll\ltd by BeiiSoulh. The dill lhlll be reported to ACI In 1 mutually 
agreed upon format which will enable ACito compare BeiiSoulh's 
performance for i~lf with respect to a specific measure to Be11Sou1h's 
performance for ACI for that same specific measure. BeiiSouth shall 
also provide the raw data used to calo.Jiate each measurement for ACI 
as reasonably requested by ACI. For provisioning and maintenance, 
separate measurements shell be provided'as follows: 

• POTS/Non-Design 
Residence - Dispatch OuVNon·Dispatch Qui 
Business - Dispatch OuVNon-Dispatch Out 

• UNE - Dispatch OuVNon-Dispatch Out 
• LocallntercoMection/Trvnking 
• Specials - Design Only 

1.3 BeiiSouth it\d ACI recognize that percentage target performance l;;vels 
have .not been provided for all measurements and that such targets lor 
cenaln categories of performenee will be required to Improve 
performance, to maintain parity with that which BeiiSouth has obligated 
itself to provide under this AQreement, or to improve sel\lice as AC I and 
Be11Sou1h may mutually agree, BeiiSouth and ACI agree to meet to 
disruss establishment of such targets quarterly, starting no later than 
ninety (90) deya after actual performance ocrura. Such targets WTII 
renect a negotiated level of performance. Notwithstan<Sing the 
foregoing, ACI resel\les its right to request targets that exceed panty. 
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Such a request may reqwe ACI to reimburse BeiiSOYlh lor the 
reasonable and demonstrable cost BeiiSOYlh incurs to provtdt such 
performance, aa the Partlea may mutually agree. 

2 PROVISIONINQ PI!RFORMANCI MIASURI!MI!NTS 

Provisioning perfonned by BeiiSoulh will meet lhe lollowmg 
measurements: 

2 1 Desired Due Date: Mtaaurea 11 1 percent how often BeliSouth Ia able to 
meet ACra dealred due date for provlalonlng Servlcaa, Elements, or 
Combinations. BaiiSoulh hu atated lhltll cannot provide lhla 
mau urementat thla lima The Panlea tgree to review BeiiSOYth'a ebtltty 
to provide Otalred Out Dati no leter lhtn October 1, 1997 Until auch 
time 11 BeiiSouth providta thla mttaurement, BeiiSoulh ag.reea to 
provide a range of lnttrvala provided below lhlt tl reprennts are 
rtflecttve of lht tlmt it tallea to fnatall Strvlcta, Element a. or 
Comblnatlona. BeiiSoulh lhtll meaaure tnd provide data on tha 
perfonnance lntarvala (for each of BeiiSoulh and ACt Customers) and the 
Parties agree to meet to review tnttrvel data to assess whether the 
lntervela ahould bt Improved, no later then October 1, 1997. In eddltion. 
BeiiSOYth and ACI ahall jointly develop by September 1, 1997, en tudll 
plan that will provide data to demonstrate lhatlhe intervals provtded by 
BeiiSOYlh to ACt ere at parity with those BtiiSOYlh provided itself or its 
end..Ysars 

S.rviQI Interval 

INSTAUAT10N 

UMsiiNnks with no premias vlsl: 

8<l.slneu . 

1·3 Una s 2 buslneu cliVI' 

4-U s ' llu3lneu cliVI' 

Over 15 UMs AS NEGOTIATED 

RtsidMtl#ll s 2 buJiness cloya• 

llnu/lrunu wllh prern!Ms vlsk: 

• Under normal business coodiUona 



B..,.,. IS 

1·2 Unn 

) ·5 lines 

&-10 linn 

11·15 

Over 15 111111 

RttlrleniMI 

luilllfN 1m. Plliil 01 Olllf, lawTu iiCI4 mW. 
tnd """' be OtOVIIIoNcl 

!SSXeiMuiiJ Sttv (Cenuu)IOIII) 

New/To & From ' 
New features (not In common lliOell) 

Add/dlenon (In common lliOell) 

1·3 1intl 

4-V Inn 

10.24 bnea 

Ovtr 24 QneJ 

Uni:Kinclleel Natwolll Elements 

Buslne.u or Resk»rttee 

FEA T\JR£ CHANGES 

• Under normal business condition• 

2 bullneu Clt)'l• 

4 bullnus Clt)'l• 

I bualneu Cleya• 

V busineu Cltys• 

AI NI!OOTIA TI!O 

• 111)'1° 

AI N!OOTIA TI!O 

AS NEGOTIATED 

AS NEGOTIATED 

2 Duslneu d t)'l 

3 buslntu "" 

$ buslnass Cl&)'l 

AS NEOOTIATEO 
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The Ponies Ill'" to utablllll tPfl(opllalt 
lntetvals fO< ptOvfSianono untxmdleel NeiWO<l< 
Elomonll by Serumt>er t , tee7 
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Ordtra received btlorw 3:00pm Completed on dl y ol receipt 

Ordtra reutved a111r 3:00pm Compllled btlort 5 OOpm nut t:>uSineu dly 

SERVICE DISCONNECTS 

Wrlh no P"eml$e$ vlslti 

BusiMu or Rt$1dtntia/ W~hln 24 houra llltr ttcelpl Ol lltrv~ OrUtt 

2 2 Committed Due Date Met 
Measur11 as e percent the actual date aervlct provlaloned compaJed to 
the date aervict waa scheduled to be provisioned 

Measurement 

N • Total ApPOintments Met 
D,. Total Appointments Set 

2.3 No Trouble Reponed Within 30 !Days of Order Completion: 
Measures rellabiliiy of aervlce pr'ovided to ACI customers In first 30 days 
of service. 

Measurement 

POTS: 

Specials: 

N = All troubles on service installed :a 30 days in a ca lenslar month 
0 = Installations In a calendar month 
Note: N and 0 are not the same order base 

N " Troubles OD StNlce jostal!ed :> 30 days 
D • Installations In a calendar month 
Note: N and 0 are in the same order base. 

2.4 Firm Order Confirmation: 

Measures the tlmellneaa or recei'll1no a validation lhat the $ervlco ordered Will be 
provisioned. 

Measurement 

N • Total Number of FOCa Sent for the segment of each 24 hour 
oeriod 

D = Total Number of FOCs Sent In a 24 hour period 
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BeiiSouth agree• to collect ltld measure data an 4 hOur segments through 
October 1, 1997. AI that tme, ACI llld BeiiSouth Will rev1ew BeltSouth's ab1hty 

to prov1de an Electronic FOC !n four houra or leu. 

2 6 Notice of Reject or Error Statui With1n 1 Hour of Receipt (Paper/Electronic) 

Measures the Umellness of receiving notification that a 11rvlce order 11 1ncorree1 
and needa to be corrected. 

Measurement: 

N • Numbtr of Btltc11 or Error Status Seot 1n s 1 h<M 
0 • Total Numbtr of Btjtctl or Error Status Stnt 

2 6 Servtce Orderl ProvflioMd AI R~utstld 

(BeiiSouth and ACI agree to rtvitw tpj)f'oprlttt Information and develop a proposal to 
provide this measurement no later than Stpttmotr I , 1 ~7 

3. MAINTENANCE MEASUREMENTS 
.. 

3.1 Time to Reatore 

Measurea average tlmt it takta to restore to service Local Serv1ce1, 
NelwOOt Efemanta, or Combinations 

Measurement 

N • Total pyratloo Time 
0 • Total Troubles 

For Speclala and Local lntercoonect1onfTrunkang 

N • Rtsoons.blo Qurauon I 1mt 
0 • Total Troubles 

At ACI'a request, BeiiSoutn will meuure tnt time to restore Local Service a, 
NelwOOt Elements or Combination•. aeparatld bttwMn Ume to restore where no 
dispatch Is required, time to rtatore where dispatch is required and time to 
restore a service Impairment !n lddiUon, et ACI 'a request, Belt South Will 
provide lheae measurements delineated In certain hourly 1ntervals. BeltSouth Is 
agreeable to meeting this request for hourly Intervals u delineated by ACI, 
subjed to an ettimated one-tJme cost of S20,000.00 ltld a monthly recumng 
cost of SSOO.OO. ACI agrees to give BeiiSouth thirty (30) days wntten nohce of 
its desire for BtltSouth to I'(OVKa this measurement and. subfed to final 
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agreement on coat (one-t.ime end monthly), BeiiSouth Will prov1de 11 u 
requested, within ninety (90) days unless othei'Wlse agreed 

3 2 Re~at Troublea 

Measures ttouble repone from the nme customer In a 30 day penod 

N = ToJal Reoeats < 30 dava 
0 • Total Troubl" 

3.3 Trouble Resolution Notification 

BeiiSouth shall Inform ACI of th• r"toratlon of Local Serv1ce, Ne!wor1< 
Element. or Comblnttlon after an outage haa occurred by me•n• or a 
talephont call until such tlmt aa 1 mechanized meana of notification 
becomes available. 

3 4 ACI willltlnsmlt repair calla to the BeiiSouth repair bureau by telephone 
until It Ia able to mike uae of the E!tctronlc Interfaces pu~ auant to 

Attachment 15. BeiiSouth shall meuure the average length of t1me 11 
takes for the BaiiSouth rep11r buteau al1endantto answer the telephone 

3 5 Missed Appointments 

• 
Measures when BeiiSouth misses meeting end user appointments that 
require a premise visit 

Measurement 

N • Total Apoolntments met 
0 • Total Appointment set 

3 6 Report Rate 

Measures the frequency of troubles reported Within BeiiSouth's ne1w01k 

Measurement 

N = Number of Trouble Beoort• oer month 
0 "' Tote! number of Linea 

4. BILLING (CUSTOMER USAGE DATA) 

4.1 Timeliness 

BaiiSouth will mechanically l.nlnamit, via CONNECT Direct, all usage 
records to ACra Mtaa-oe Procaaalng Center once da1ty 

Measurement 
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N = Total Number of Messages Sent within s1x (6) calendar days 
from lnj!lal Becotdiog 

D • Total Number of Mesaagea Sent 

Target 

4.2 Completenell 

2: 95% of all messages will be delivered WJth1n 6 
c.lendar daya from initial recording 

BeiiSouth will provide all required Recorded Usage Data and ensure 
that it Is processed and transmitted within thiny (30) days of the 
message create date. 

Measurement: 

N • Total number of RICOI'dtd Usage Data recorda delivered during 
the currant month thtl are -.!thin thirty (30) deys of the menage 
create date. 

------------------------------------X100 
D = Total number of Recorded Usage Dale Records delivered during 
the current month 

'• 

Target 

4.3 Recorded Usage Data Accuracy 

4.3.1 Foomat and Coolant 

2: 98% of all records delivered w1th1n 30 
days of the message creation 

BeiiSouth will provide Recorded Usage Data In the format and w1th tho 
content as defined in the current BeiiCore EMR document. 

Measurement: 

N • Tot.l Number of Recorded Usage Data Transmitted Correctly 

------------------------------------X100 
D " Total Number of Recorded Usage Data Transmitted 

Ttrget 

4.3.2 Tra.nsmlssion 

2: 98% of all recorded records delivered will be 
transmitted correctly 

BeiiSouth will ensure that the Recorded Usage Data 1s transm1t1ed to 
ACI error free. The level of detail includes, but is not limited to: detafl 
required to Rating the call, Duration of the call, and Correct 
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OriginttlngiTerminatlng information perttining to the call The error 1s 
reported to BeiiSouth as a Modification Request (MR) The type of 
MR that correaponds with each MR raapon11 lime daniRcatlon shall 
be mututlly dtltrmined. Performtnce Ia lobe measured and reponed 
in accordance with the MR response times descnbed below 

MR Reaponae nmea: 

A" lmrntdlt te Attention- Resolution Within 24 hours 

B • i'eaolutlon 4 to 7 Oaya - Unguldtblea 

C • Reaolutlon 2 to 3 Week.s 

0 ~ Reaolutlon 1 to 2 Montha - Ch•noea Which N11d to be Mtda 

R • R111nd (Filii) within 6 Houra 

All timet refer to mutual busineu wort< dayalhoura 

4.4 Data Packa 

Data Pack rejections and resends shall be as defined In Attachment 7. 
Appendix 2, Sections 4.4 and 4.5. BellSouth willttansm1t to ACI all 
paeka errot free In the format agreed. 

Measurement 

N • Total Number ot Data ftd!s Sent E!!O! Free 
0 • Total Number of Data Packs Sent 

Target 96% of all Pad!s transmuted 1n a 
calendar month will be accepted 

5. BILUNG (CONNECTIVITY BILUNG AND RECORDING) 

5.1 The Parties have agreed to negotiate 1 pre-b11l certification (Future 
Optimum State- FOS) process aa 111 forth 1n Sed.ion 12 of Altactvnent6 
This'certifkatlon proceulhall include appropriate ptf'formanoe 
measuremenll and lhall be c:om,plated Within 120 days of execu110n or the 
Agreement 

6. DATA BASES 

6.1 line Information Date Base 



AttaChment 1 2 
Page 9 

6 1.1 Bell South shall provide proceumg lime at the Line Information Data Base 
("'LIOB") within 1 second lor 99% ol 111 meuagea under normal condnoon• 
as defined in the technical relerenca in Stdlon 13 8 5 of Anachment 2 

6 1 2 BetiSouth ahall provide 99 9 % ot ell LIOB quenea an a round trap Wlthan 2 
seconds as defined In the teChni cal reference In Secllon 13 8 5 of 
Anacnment 2. 

6 1.3 One. appropriate date can be derived from LIOB. Bell South shall 
measure the following: 

6.1.3.1 There shall be 11 I aut e 99 II.% reply rttt to 111 query antmpta 

6 .1 3 2 Qutriea shall time out 11 LIOB no mota than 0 .1 '4 of the lime 

6.1 3 3 Group troubles shall oceur for no mote than 1'4 of all LIDB quenea 
Group troubles Include rtsponaea other than· 

6 1 3 4 Mlu lng Group • The group Is not defined an LIBO (when reply 11 

returned "vecant" but there Ia no tctlvt record for the 6-dag:t NPA·NXX 

group.) 

6.1 .3.4. 1 Vacant Code • rJhen a 6-dlg:l NPA·NX.X Is defined as vacant on LIDB 
but no active line is aasoclated with that NPA-NX.X code. 

6.1 .3.5 One. ACI requests LIDB taHnlng pursuant to Section 13 4 2.20 of 
AUachment2. the P8111es shall negotiate the appropriate perlormanc. 
standard for deftda in LIDB D•tt Screening of responset. 

7 ACCOUNT MAINTENANCE 

7 1 When notified by t CLEC th.et an ACI Customer has SWIIdled to CLEC 
servlc:e, BeiiSovth shall provision the change, and notofy AC I vaa 
CONNECT: Direct that the customer has changed to another servoce 
provider ("OUTPLOC1 within one (1 ) busoness day: 

Measurement: 

N • Number of Local Service Chengea From ACito Another CLEC 
proyisionld wjth Notification to AC I In One Busjness Qav 

0 • Total Number of Local Service Changes from ACito 
Another CLEC Provialoned with Notification to ACI 

7 2 When notified by ACI theta cuatomer haa cnenged his/her PIC only from 
one lnterexchange c:arri« to another carrier, BeiiSovth shell provasoon the 
PIC only change and convey the confarmation ot the PIC change vaa the 
worlc order completion feed within one ( 1) business day 



Measurement 

N • Number of PIC Only Cha~1 trom One IEC to Another 
Initiated by ACI Provlalontd with Notification via the 
Wor1s Ocdtr Comglt!loo Fttd In s One Bytlom DIY 

0 • Totti NIJITlb« of PIC Only Chaogta from One IEC to 
Another Initiated by ACI Provlt lontd wit~! Nolitlcallon 
via the W()(l( Order Completion F atd 
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7 3 It notified by 10 interexchaoge c:anier ualng an '01' PIC order reeotd that 
10 ACI Cutlom« hat changed 11\11/her PIC only, BaiiSOU1h will reject the 
order and notify that lnterexchange carrier a CARE PIC record ahould be 
aanllo the aervlng CLEC tor proceulng within on a ( 1) bustneu day of 
BaiiSOU1h't receipt of the PIC order from the IXC. 

Maaaurement 

N • Number of PIC C~ Requaatt tor an ACI Local Customer 
Beitcttd by 8t!!SO!J!h to !XC s Oot Byalotn DIY 

0 • Total NIJITlb« of PIC C~a tor 10 ACI LOCII Cualorotr 
Rejected by BeiiSOU1h to IXC 

·. 
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ATTACHMENT 13 BAPCO AGREEMENT 

This agreement is still being negotiated. 
We will forward a copy as soon as it is 
signed. 



BONA FIQE BEQUEST PROCESS 

Anactvnent t4 
Paget 

1 0 Bona Fide R.equests are to be used when ACI requests a change to any 
Services and Elements pn>videct hereunder, tncludtng features. 
capabihtles. or fvn<:tlonallty. 

1.1 A Bona Fide Requeat shill be aubmllttd In writing by ACI and shall 
s~flcally Identify the required service date, technical requirements, 

s~ requlremenlllfld/or euch e~eallone that cJ"rly define lhe 
requeat euch lhlt BeiiSouth hu eutnclent lnformellon to analyze and 
prepare a raaponaa. Such a request also lhall lndude ACI'a deatgnatton 
of the request u being (I) pursuant to the T elecommunlcallons Ac1 of 

1998 or (II) pureuantto lht neectl of the buslneu 

1.2 Although not expected to do so. ACI may cancel, without penally, a Bona 
Fide Requell ln wrillng et any time BeiiSouth W111 then cease analysis of 
the requesl 

1.3 Within two (2) buaineu day1 of its recetpt, BeiiSoulh shall acknowledge 
In writing, the receipt of the Bona Fide Request end identtfy a single pomt 

of contact end any additional Information netdld to procau the request 

1.4 Except under exlni<Xdinary circumstances, within thirty (30) days of ots 
receipt of a Bona Fide Request, Bell South. shall prov1da to ACI a 
preliminary analysis of the Bona Flde Requeat The preliminary analysos 
W11i lndude BeiiSouth'a proposed price (plua or minUs 25 percent) and 

state whether BeiiSouth can meet ACI'a requlrementa, the requested 
avallebillty dele, or, If BeiiSouth cannot meet such date, proVIde an 
allarnative proposed dele together with e deteiltd explanation as to wtty 
BeiiSouth is not able to meet ACI'a requested availability date. BeiiSouth 

also lhall indiceta in this enatyala its agreement or disagreement W1th 
ACI'a deaignatlon of the request es being pursuant to the Act or pursuant 
to the needs of the buSiness If BeiiSouth does not agree W1th ACI's 
deaignetion, it mey utlhze the O~;~putes Resolution Process provided on 
Attachment 1 of this Agreement In no event. r.ow.ver, shall any such 
dispute delay BeiiSouth'a proceulng of the request. If BeiiSouth 
detelmlnea thet It Ia not able to provide ACI W1lh a preliminary analysis 
with th.lrty (30) daya of BeiiSouth'a receipt of a Bone Fide Need request. 
BeiiSouth will inform ACI aa soon aa practicable. ACI and BtiiSoulh W111 
then determine a mutually agreeable date for receipt of the preliminary 
analyais. 

1.5 As aoon u pouible, but In no event mort than ninety (90) daya alter 
receipt of the requeat, BatiSOU1h shall provide ACI with a firm Bona Ftdo 
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Request quote which will II"'Cludt , at 1 minimum, the f11m evallabllity date 
tht applic.blt rattl and lht inlltllaUon Interval a, and 11 btnd1ng pru:e 
quoit. 

1 6 Unltu ACI aortal otl'ltrwflt, all propoatd p11c.1 shall bt lht pricing 
pnnciplta of thla Agfttmenl. In accordtnct wtth tht Act. and any 
appllc.blt FCC and Commlu lon rvlta and regulation• Paymenta f()( 
service• ~·td uncar. Bona Fide Rtqutll will bt made II IPICillad 
In thla Agrttment, unital othttwiaa eorttd to by ACI 

1.7 Within thirty (30) daya afttt rec. lving the firm Bona Fldt Requtal quote 
from Btll8outh, ACI will notify BaiiSOVIh In wrlllng of Ita acc.ptanct or 
rt)tctlon of Ball South' a propoaal. If at any time an egretment cannot be 

rtachtd 11 to tht terms and CMdltJona or pr1c. of the requtat, or 1f 
BeiiSouth responds that it CIMOt or will not otter tht requested 1tem In 
tht Bona F~ Requtat and ACI deems the 1tem essent1alto •Is buSiness 
operaUona, and dttmt BeiiSouth's pos1tion to be 1ncon11stent wtth the 
Ad, FCC or Commission regulationslrtd/()( the requiramtnts of thll 
Agreement, the Olaputt Resolution Proceu att forth In Appendix t of the 
Agrttmtnt may be used by either Party to retch a resolution 
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