BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request for approval of DOCKET NO. 970888-TP
resale, interconnection, and ORDER NO. PSC-97-1332-FOF-TP
unbundling agreement negotiated ISSUED: October 27, 1997

by BellSouth Telecommunications,
Inc. with Interstate Telephone
Company, pursuant to Sections
251, 252, and 271 of the
Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

DIANE K. KIESLING
JOE GARCIA

ORDER_APPROVING RESALE, INTERCONNECTION,
AND UNBUNDLING AGREEMENT

BY THE COMMISSION:

On July 16, 1997, BellSouth Telecommunications, Inc. (BS3T) and
Interstate Telephone Company (Interstate Telephone) filed a request
for approval of an resale, interconnection, and unbundling
agreement under the Telecommunications Act of 1996, 47 U.S.C.
§252(e) of the Telecommunications Act of 1996 (the Act). The
agreement is attached to this Order as Attachment A and

incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.
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This agreement covers a two-year period and governs the
relationship between the companies regarding local interconnection
and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47
U.S.C. § 252(a) (1), the agreement shall include a detailed schedule
of itemized charges for interconnection and each service or network
element included in the agreement.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BST and Interstate Telephone must file any supplements
or modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e). We note that approval
of this agreement does not constitute a determination that BST has
met the requirements of Section 271 of the Telecommunications Act.
Additionally, we note that Interstate Telephone does not currently
hold a Florida certificate to provide alternative local exchange
telecommunications services, and therefore, it cannot provide
alternative local exchange telecommunications services under this
agreement until it obtains a certificate.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale, interconnection, and unbundling agreement between BellSouth
Telecommunications, Inc. and Interstate Telephone Company, as set
forth in Attachment A and incorporated by reference in this Order,
is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that Interstate Telephone Company shall not provide
services under this agreement until it obtains a certificate to
provide alternative local exchange telecommunications services from
this Commission. It is further

ORDERED that this docket shall be closed.
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By ORDER of the Florida Public Service Commission, this ZJ7th

day of October, 1997.

BLANCA S. BAYO Dlr tor
Division of Records and Reporting

(SEAL)

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).
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INTERCONNECTION AGREEMENT
BETWEEN INTERSTATE TELEPHONE GROUP AND
BELLSOUTH TELECOMMUNICATIONS, INC.
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INTERCONNECTION AGREEMENT
BETWEEN INTERSTATE TELEPHONE GROUP AND BELLSOUTH
TELECOMMUNICATIONS

Pursuant 1o this Interconnection Agreement (Agreement), the telecommunications enuues
set forth in Anlacment A hereto (referred to as the *Carrier” or “Carriers”), and BellSouth
Telecommunications, Inc. ("BellSouth®) (collectively, "the Parties”) agree (0 extend cerain
LSiSTSonDection arrangements to one another within each LATA in which they both operate. Thus
Agicement is an integrated package that reflects a balancing of interests critical to the Parties and
is not inconsistent with Sections 251, 252 and 271 ‘of the Telecommunications Act of 1996. The
Agreement represents a negotiated compromise and is entered without prejudice to any positions
which either party has aken, or may take in the furure. before any legislative, regulatory, judicial

or other governmental body.

1. Bzcmummmmws

WHEREAS, BeliSquth is an incumbent local exchange telecommunications company
(ILEC) authorized to provide telecommunications services in the states of Alabama. Florica.
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee. and

WHEREAS, Carrier is a competitive local exchange telecommunications company
(CLEC) which isauthorized or plans to become authorized to provide local telecommunicatons
services in Alabama, Florida, Georgia, Kenrucky, Louisiana, Mississippi. North Carolina. South
Carolina and Tennessee; and

WHEREAS, the interconpection and interoperability of the Parties' respective local
nerworks is required to facilitate the introduction of local exchange service competition and fulfill
the objecuves of the Telecommunications Act of 1996 (Telecommunications Act); and

WHEREAS, universal connectivity and interoperability between competing
telecommunications carriers is pecessary for the termination of traffic on each carrier's nerwork:
and

WHEREAS, the Parties intend that BellSouth should unbundle certain basic nerwork
elements and make them available for purchase by Carrier; and

WHEREAS, the Parties agree that this Agreemen:t shall be filed with the appropnate
state commuissions in compliance with Section 252 of the Telecommunications Act:

1
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NOW, THEREFORE. in consideration of the murual provisions contained herein and
other good and valuable consideration, the receipt and suffi:iency of which are hereby
acknowledged, Carrier and BellSouth hereby covenant and agree as follows:

1 SCOPE OF THE AGREEMENT

This Agreement will govern the interconnection arrangements berween the Parties to
facuitate the interconnection of their facilities and the connection of local and interexchange traffic
in the states of Alabama, Flonda, Georgia. Kentucky. Louisiana. Mississippi, North Carolina.
South Carolina and Tennessee. This agreement will further govern the unbundling of BeliSouth
nerwork elements in the same states.

M.  DEFINITIONS

The definitions contained in Artachment B are intended to define and govern how the
technical terms included therein are used in this Agreement. However, except as provided berein,
the inclusion or ex¢lusion of-any particular definition is not intended by either party to limit, or to
define technical interface, reliability, performance or throughput parameters for the nerwork
elements that both Parties expect to interconnect and interoperate.

The minimum performance, reliability, throughput and operational charactenstc of
elements identified herein, as well as physical and logical interface standards utilized, unless
otherwise specifically provided berein, are according to generally accepted industry standards as
defined by the ITU (ISO/CCITT), ANSI, or the Nerwork Management Forum, whichever 1s more
specific. Where standards are not yet fully defined, the Parties agree to take reasonable stzps to
insure that interface designs are modularized and retrofittable to any pending standard at the least
cost to the interconnecting Parties.

Iv. ACCESS TO UNBUNDLED NETWORK ELEMENTS

BellSouth shall unbundle Network Elements used in the provision of a
telecommunicatons service and offer them for resale to Carrier as provided hereafter. Carrier
shall be entitled to request, and BellSouth shall provide, access to any such unbundled Nerwork
Element(s). BellSouth shall unbundle and separately price and offer those elements such that
Carrier will be able to lease and interconnect to whichever of these unbundled Nerwork Elements
Carrier requires. and combine the BellSouth-provided Network Elements with any facilities and
services that Carrier may itself provide or obtain from other lelecommunications carriers, 1o order



DOCKET NO. 970888-TP

ATTACHMENT A

ORDER NO. PSC-97-1332-FOF-TP

PAGE 11

!
\

1o offer telecommunications services to other telecommunications carriers and end users Such
Nerwork Elements shall be offered as provided hereafter.

General Requirements

A,

Al

A2

A3

A4

The Parties hereto murually understand and agree wat the array of Network
Elements is steadily evolving and expanding. The initial set of Nerwork
Elements and antendant services to be made available by BellSouth
hereunder is included as Arachment C hereto. Nerwork Elements wil] be
provided subject to the rules, terms and conditions expressed i this Article
and in Arachment C. It is understood, however, that either Party may add
Network elements to the lisung contained in Artachment C as the BellSouth
network changes or additional Network Elements are identified. It is
especially acknowledged, without limitation, that the list of Network
Elements may be expanded by either Party to include Network Elements
identified in relevant FCC or state commission regulations or orders. or
made available by BellSouth to other telecommunications carriers pursuant
10 other interconnection agreements. The addition or inclusion of additional
Nerwork Elements shall be made in accordance with subsecton [V.] hereof.

Without limitation, BellSouth agrees to provide Carrier access to all
Nerwork Elements identified in Antachment C bereto. Wherever technucally
feasible, interconnection shall be offered at both the line and Trunk side of
each discrete Network Element. It is agreed that interconnecton will be
made available by BeliSouth to Carrier at any technically feasible point
BellSouth must implement physical and logical interconnection points
consistent with generally accepted industry standards.

The initial pricing of the initial unbundled Nerwork Elements shall be as set
forth in Amachment C, except that initial pricing of unbundled loops. switch
ports and other nerwork elements will be established through state
commission arbitration as provided in Article XXV bereof and Anachment
C bereto. The initial pricing may be revised by murual agreement or at
Carrier's election pursuant 10 Article XOXII hereof.

It is agreed that Carrier may combine petwork elements purchased
bereunder as required to provide any local, toll or access service. If
Carrier recombines nerwork elements to mirror existing retail service, as
defined by the applicable state commission, the resale rate shall apply.
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B. Interconnection with Network Elements

B.1

B.2

B.3

B4

B.5

[nterconnection shall be achieved via collocation arrangements Carmer shall
maintain at a BellSouth wire center or other BeliSouth network pount.

At Carrier's discretion, each unbundled loop or port element shall be
delivered to the Carrier collocation arrangement over an individual 2-wire
hand-off, in multiples of 24 over a digital DS-1 hand-off in any combination
or order Carrier may specify, in multiples of 672 over a digital DS-3 hand-
off in any combination or order Carrier may specify, or through other
technically feasible and economically comparable hand-off arrangements
requested by Carmier (e.g., SONET STS-1 hand-off). Economically
comparable as used in this section refers to an economically comparable
effect upon Carrier and is not meant to ensure an equivalent revenue stoream
or congribution level to BellSouth.

BellSouth will permit Carrier to collocate DLC systems in copjunction with
collocation arrangements Carrier maintains at a BellSouth wire center, for
the purpose of interconnecting to unbundled loop elements. Carmer wull
have the opton of purchasing BellSouth unbundled Transport (at any
transmission level) berween placed equipment and the Carmer nerwork.

Carrier shall access BellSouth's unbundled loops via collocauon at the
BellSouth wire center where those elements exist. Each loop or port shall
be delivered to Carrier's collocation by means of a cross connecuon.

BellSouth shall provide Carrier access to its unbundled loops at each of
BellSouth's Wire Centers. In addition, if Carrier requests one or more
loops serviced by Integrated Digital Loop Carrier or Remote Switching
technology deployed as a loop concentrator, BellSouth shall, where
available, move the requested loop(s) to a spare, existing physical loop at
oo charge to Carrier. If, bowever, no spare physical loop is available,
BellSouth shall within sevenry-two (72) bours of Carrier's request noafy
Carrier of the lack of available facilities. Carrier may then, at its
discretion, make a network element request for BellSouth to provide the
unbundled loop through the demultiplexing of the integrated digitzed
loop(s). Special constructions may apply in this simuauon. Carrier may also

4



DOCKET NO. 570888-TP

ATTACHMENT A

ORDER NO. PSC-97-1332-FOF-TP

PAGE

13

B.6

B.7

B9

B.11

make a network element request for access to unbundled loops at the loop
concentration site point. Artachment D hereto shall not apply to unbundled
loops provided pursuant to this subsection.

Where BellSouth utilizes digital loop carrier (DLC) technology to provision
the loop element of an unbundled exchange service 1o an end user customer
who subsequently determines to assign the loop element to Carmier and
receive Exchange Service from Carrier via such loop, BellSouth shall
deliver such loop to Carrier on an unintegrated basis, pursuant to Carrier s
chosen hand-off architecrure, without a degradation of end user service .
feature availability as supported by Carrier's chosen hand-off architacrure

Except as otherwise specified herein. all dedicated transport-based fearures.
functions, service armbutes, grades-of-service, install, maintenance. and
repair intervals which apply to BellSouth's bundled local exchange service
shall apply to unbundled loops.

Except as otherwise specified berein, all switch-based fearures, functions,
service armibutes, grades-of-service, and install, maintenance. and repair
intervals which apply to BellSouth's bundled local exchange service shall
apply to unbundled ports.

BellSouth will permit any customer to convert its bundled local service to
an unbundled element or service and assign such unbundled element or
service to Carrier with no penalties, rollover, termination or conversion
charges to Carrier or the customer, except as specifically provided 1n
Anachment C-2 hereto or pursuant to the terms of a specific customer
service agreement, if BellSouth waives like charges and penalues for any
other telecommunications carmier (unless superceded by government action)

BellSouth will permit Carrier to collocate remote switching modules and
associated equipment in conjunction with collocation arrangements Carner
maintains at a BellSouth wire center, for the purpose of interconnecung to
unbundled loop or link elements.

When available to any other tzlecommunications carrier or other customer,
BellSouth shall provide Carrier with an appropriate on-line electronic file
transfer arrangement by which Carrier may place, verify, and receive
confirmation on orders for unbundled elements, and issue and track Touble-
ticket and repair requests associated with unbundled elements. [n the

S
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B.12

B.14

B.15.

interim, batch file arrangements specified in BellSouth's current Facuities
Based Carrier Operating Guide (FBOG) shall apply. EXACT elecmon:c
interface is the preferred method by which to order unbundled elements.
BellSouth shall provide Carrier with the ability to order any defined
network element using OBF or other murually agreed upon
ordering/provisioning codes.

It is expressly agreed that interconnection will be afforded equally
regardless of the radsmission medium selected by the interconnector. : e..
digital or analog loops, conditioned circuits, ISDN, SONET, erc.. so that
nerworks and applications can evolve unencumbered by the available degree
of interconpectivity when such elements are available.

Wherever technically possible, it is expressly agreed and understood that
BellSouth will provide interconnection on both the line side and unk side
of each unbundled Nerwork Element. Where interconnection is ordered 10
the line side of a Network Element, interconnection shall be on a hard-
wired (not software driven) basis. ;

The Parties shall attempt in good faith to mutually devise and implemert a
means to extend the unbundled loop sufficient to enable Carmer to use a
collocation arrangement at one BellSouth location per LATA (e g., tancem
switch) to obtain access to the unbundled loopy(s) at another such BellSouth
location over BellSouth facilities.

BellSouth shall develop a process to identify the carrier for each unbundled
loop and establish automated intercompany referral and/or call hand-off
processes for an additional charge. [n addition, BellSouth will not in any
way hinder Carrier from deploying modern DLC equipment (TR303)
throughout Carrier’s portion of the unbundled loop/transport nerwork.

Order Processing

C.l

c2
C3

Carrier shall place orders for unbundled loops (and other nerwork elements)
through completion and submission of a service request specified in the
FBOG.

Order processing for unbundled loops will be fully mechanized.

Particular combinations of elements, hereafter referred to as combinauons,
identified and described by Carrier can be ordered and provisioned as

6
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C4

C.S

C6

c7

Cs8

c9

combinations, and not require the enumeration of each element withun that
combination in each provisioning order, consistent with OBF or other
mutually agreed upon procedures.

Appropriate ordering/provisioning codes will be established for each
identified combination, consistent with OBF or other murually agreed
upon procedures.

When combinations ire ordered where the elements are currently
interconnected and functional. those elements will remain interconnected
and functional (except for the integrated SLC).

When avaiable, BellSouth will provide Carrier with the ability to have the
BellSouth end office AIN miggers initiated via a service order from Carmer.

Carrier and BellSouth will negotiate in gocd faith to create a mutually
accepuable standard service order/disconnect order format, consistent with
OBF or other murually agreed upon procedures.

BellSouth shall exercise best efforts to provide Carrier with the “real tume”
ability to schedule installation appointmments with the customer on-line and
access 10 BellSouth's schedule availability beginning in the second calendar
quarter of 1997. In the interim, BellSouth will make best effort to 1nstall
unbundled [oops and other petwork elements by the Customer Desired Due
Date (CDDD) where facilities permit. Service requests wiith shorter
intervals than pormal interals or those that require out-of-hours provisiomng
may be subject to additional charges.

When available to any otber telecommunications carrier or other customer.
BellSouth shall provide “real time*" response for firm order confirmation,
due date availability/scheduling, dispatch required or not, identify line
option availability by Local Service Office (LSO) (such as digital copper,
copper analog, ISDN), completion with all service order and time and cost
related fees, rejections/errors on service order data elemeni(s), jeopardies
against the due date, missed appointments, additional order charges
(construction charges), order status, validate street address detail, and
electronic notification of the local line options that were provisioned. This
applies 10 all rypes of service orders and all network elements.
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C.10  BellSouth will provide to Carrier escalation procedures for ordernng and
provisioning. If an expedite is requested by Carrier on the customer's
behalf, normal expedite charges shall apply.

D. Conversion of Exchange Service to Network Elements

D.1Installation intervals for service established via Unbundled loops will be
handled in the same timeframe as BellSouth provides services to its own
customers, as measured from date of customer order to date of customer
delivery. BellSouth will make best effort to install unbundled loops and
other nerwork elements by the Customer Desired Due Date (CDDD) where
facilities permit. Service requests with a shorter than standard interval or
tose that require out-of-hours provisioning may be subject 1o additonal
‘charges.

D .20n each unbundled network element order in a wire center, Carrier and
BellSouth will agree on a cutover time at least 48 hours before that cutover
time. The cutover time will be defined as a 180 minute window within
which both the Carrier and BellSouth personnel will make tzlephone zontact
to compiete the cutover.

D.3Within the appointed 180 minute cutover time, the Carrier contact wull zall the
BellSouth contact designated to perform cross<onnection work and = hen
the BellSouth contact is reached in that interval, such work will be

prompuy performed.

D.41f the Carrier contact fails to call or is not ready within the appointed interval
and if Carrier has not called (o reschedule the work at least eight (8) hours
prior to the start of the interval, BellSouth and Carrier will reschedule the
work order. '

D.S1f the BellSouth contact is not available or not ready at any time during the 180
mimute interval, Carrier and BellSouth will reschedule

D.6The standard time expected from disconnection of a live Exchange Service 10
the connection of the unbundled element to the Carrier collocaton
arrangement is 15 minutes
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D.71f unusual or unexpected circumstances prolong or extend the time required o

accomplish the coordinaied cut-over, the Party responsible for such
circumstances is responsible for the reasonable labor charges of the other
Party. Delays caused by the customer are the responsibility of Carner

D.8If Carrier has ordered Service Provider Number Portability (SPNP) as pant of

an unbundled loop installation, BellSouth will coordinate implementation of
SPNP with the loop installation.

D.9 If BellSouth provides in practice shorter scheduling lead times and/or cutcver

windows than those specified in this section for the same services for
another carrier, it will do the same for Carrier.

Service Quality

E.l

E.2
E.3
E4

ES

At a minimum, the service quality of leased petwork elements should mawch
that of BellSouth's own elements and conform to all Bellcore and ANSI
requirements applicable to the type of service being provided. In addinon.
BellSquth will provide maintenance services on perwork elements purchased
by Carrier which are timely, consistent and at parity with that provided
when such elements are used for its own purposes.

Maintenance support shall be available 7 days a week. 24 hours a day
Provisioning support shall be available at the same times at whuch BellScuth
installs its own bundled local exchange services.

[nstallation and service intervals shall be the same as when BellSouth
provisions such network elements for use by itself, its affiliates or its own
rewdil customers.

In facility and power outage situations, BellSouth agrees to provide ners ork
clements leased by Carrier the same priority for maintenance and restoral as
similar elements used by BellSouth for itself or its affiliates.

The Parties agree that all interconnection arrangements and services will at
a minimum be subject to technical standards which are equal to those that
BellSouth affords to itself, any other LEC or other telecommunicauons
carrier. This must, at a minimum, include parity in:

® Port features
® Treatmnent during overflow/congestion conditions

9
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Equipmenvinterface protection

Power redundancy

Sufficient spare facilities to ensure provisioning, repair, performance
and availability

® Mediation functions

@ Standard interfaces

F. Network Information Exchange

F.l

F.2

F.A+

F.4

F.5

BellSouth shall provide Carrier with information sufficient to determune an
end user's existing service and fearure configurations.

BellSouth shall provide information to Carrier on a continuing basis
required to keep Carmer apprised of engineering changes associated with
BellSouth’s nerwork elements and its deployment of new technolog:es.

BellSoyth shall provide Carrier with a detailed description.of the criteria
and procedures used for handling facility and power outages.

Where permitted by law, BellSouth will provide Carrier with electronuc
(magnetic tape and/or diskertte) and hard copies of its Master Street Address
Guide (MSAG), and any regular updates thereof.

BellSouth will provide Carrier with access to a listing and description of all
services and features available down to street address detail, including:
Type of Class § switch by CLLI, line fearures availability by LSO, and
service availability by LSO, as well as the data elements required by
BellSouth to provision all such services and features.

10
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ATTACHMENT A

G. Maintenance and Trouble Resolution

G.1

G.2

G.3

G4

G.S

G.6

G.7

Where available to other telecommunication service providers. Automated
interfaces shall be provided into a centralized operations support systems
database for real time nerwork monitoring to proactively identify potential
service degradation. Such systems must monitor and report on the integnry
of the BellSouth network, isolate troubles and initiate repair operations. test
individual unbundled loops and generate maintenance and repair notices that
impact any end user's ability to complete calls. Ongoing maintenance
practices on unbundled loops shall equal the practices employed by
BellSouth for facilities used to provide rewail services. BellSouth will use
its best efforts to ensure that the mean time to repair unbundled loops shall
be equivalent to the mean ume to repair reported by BellSouth for its retaul
customers.

Service centers shall be established by both Parties to handle service issues,
escalatons, resoluuon of billing issues and other admunistrauve problems.
The Parties agree to establish a real time automated industry standard
¢lectronic interface (EBI) to perform the following functions:

® Trouble Entry

® Obuin Trouble Report Status

® Obtain Estimated Time To Repair (ETTR) and ILEC Ticket Number
® Trouble Escalation

The Parties agree to adopt a process for the efficient management of
misdirected service calls.

BellSouth will provide Carrier with oumbers for the appropriate repair
center until such time as a center is established to act as Carrier's single
point of contact for all maintenance functions which will operate on a 24
bhour a day, 7 days a week basis.

BellSouth will be responsible for all reported trouble and will
performrequired test and/or maintenance untl such trouble report is rurned
back to Carrier.

BellSouth’s established maintenance escalation policy shall apply in
resolving maintenace trouble.

11
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G8

G.9

G.10

G.11

G.l14

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the request
of Carrier while Carner is on line.

BellSouth shall provide progress status reports sufficient (o enable Carmer
10 provide end user customers with detailed information and an estimated
time to repair (ETTR).

BellSouth will close all trouble reports with Carrier. Carrier will close all
trouble reports with the end user.

BellSouth will not undertake any work at an end user's request for which
Carrier would be charged without obtaining the prior approval of Carmer
This includes authorizations by Carrier if a dispatch is required to the
customer premises as well as verificauon of acrual work completed
Carrier will coordinate dispaiches to the customer premuses. This includes
dispatches for customer not-at-home.

All Auto/Subscriber Line Tests (ALTT/SLIT) tests performed on Carner
customers that result in a failure will be reported to Carner.

BellSouth will ensure that all applicable alarm systems that support Carmer
customers are operational and the supporting databases are accurate so that
equipment that is in alarm will be properly idennfied. BellSouth will
respond to Carrier customer alarms consistent with how and when they
respond to alarms for their own customers.

Nondiscriminatory emergency restoration and disaster recovery plans will
be developed consistent with TSR essential line procedures. The plans
should outline methods for the restoration of each central office in the local
nerwork provider territory as well as contain site specific restoranon
alternatives which can be implemented based on the magrurude of the
disaster. Each plan should incorporate at a minimum the following
elements:

A BellSouth single point of contact which shall be:
Responsible for notification of the Carrier work center

- Responsible for the initiation of BellSouth's restoration plan

- Responsible for starus and problem resolution during the entire
restoration process

A restoration equipment dispaich plan which will establish a:
12
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- Documented procedure on how equipment will be dispatched to the
restoration site
- Estimated maximum time for the restoration equipment to arrive on site

¢. Prior notification of any scheduled maintenance activity performed by the
local supplier that may be service affecting to Carrier local customers (1 ¢..
cable throws, power tests, erc.).

H. Billing for Network Elements

H.1BellSouth will bill all unbundled elements and associated services purchased by
Carrier (either directly or by previous assignment by a customer) on no
more than two (2) consolidated statements per Point of Interconnection
(POI) with sufficient billing detail to enable Carrier to reasonably audit
such charges.

H.2lnvoices must be presented monthly in a Carrier Access Billing Systems
« (CABS) and/or Customer Record Informauon System (CRIS) format in
order to facilitate standard industry auditing practices. Carrier and
BellSouth will agree on the flow and format of CARE records for correct
provisioning and billing to IXCs.

1. Addition of Network Elementy

Carrier may request that BellSouth allow purchase and interconnecuon of
additional Network Elements at any time by making a demand in wnitng including
a proposed revised Arachment C. BellSouth will respond in writing within thurty
(30) days pf receipt of such a request, and either accept or reject the service
request. BellSouth may not refuse to make the requested Nerwork Element
available if its availability is required by FCC or state commission requirements,
the Nerwork Element is provided to any other telecommunications carner, or
interconnection is technically feasible and failure to obtain access to such Network
Element might impair the ability of Carrier to provide telecommunications
services. Pricing of such additional elements shall be provided within forty-five
(45) days of receipt of the request for service, and shall be in accordance with the
requirements of 47 U.S.C. § 252(dX1). Actual interconnection and provision of
service shall be provided within ninety (90) days of receipt of the service request.

13
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LOCAL TRAFFIC INTERCONNECTION ARRANGEMENTS

A. Types of Local Traffic to Be Fxchanged

The Parties agree to provide the necessary facilities and equipment to allow for the
exchange of the following rypes of traffic berween BellSouth and Carrier:

Al
A2
Al

Ad

AS

A6

Local Exchange: Local traffic 1o be terminated on each party's local
nerwork so that customers of either party have the ability to reach
customers of the other party without the use of access codes.

Exchange Access: The offering of access to telephone exchange servizes or
facilides-based origination and termination of intral ATA or interLATA toll
services.

IXC Transit: BellSouth shall provide intermediary network access service
berween Carrier and any IXC for the purpose of completing interLATA or
inralATA toll traffic.

Other Transit Functions: BellSouth shall provide intermediary tandem
switching and transport services for Carrier's connection of its end user (0 a
local end user of other CLECs, other [LECs, and wireless
telecommunications providers.

Intelligent Network and Network Surveillance: BellSouth shall provide
open logical interconnection points to AIN/IN interface in thewr nerwork
based on the agreements reached at the IILC Issue 026. BellSouth must
also provide access to monitoring, surveillance and other fraud conmol
functions in its network.

Otber Services: BellSouth shall provide connection and call rounng for
911, directory assistance, and operator assistance services.

B. Desgnated Points of Interconnection

The Parties shall designate Points of Interconnection (POIs) on each other's
perworks. Carrier shall at a minimum designate a POI at each BellSouth access
tandem serving the local calling area of the exchanges being served by Carmer.
Carrier may designate additional POIs within a BellSouth local calling area and
BellSouth will pot unreasonably refuse to interconnect at each such designated POIL.

14
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BellSouth may designate a POI at one or more of Carrier's local switching centers
within each LATA in which Carrier is providing local service. If no Carmer local
switching center is located within such LATA. the Parties will arrange a POl ata
mutually agreed point within such LATA. Carrier will not unreasonably refuse to
interconnect at a POl designated by BellSouth.

B.1

B.2

B3

B.4

Interconnection will be available at any technically feasible point that 1s
used in the ransmission of voice, data or other types of traffic.

Reciprocal connectivity shall be established at each and every BellSouth
access tandem within the local calling area Carrier desires to serve for
interconnection to those end offices that subtend the access tandem. At 1ts
discretion, Carrier may elect to interconnect directly at any BellSouth end
offices for interconnection to end users served by that end office. Such
interconnecting facilities shall conform. at a minimum, to the
iclecommunications industry standard of DS-1 pursuant to Bellcore
Standard No. TR-NWT-00499. Signal transfer point, Signaling System 7
(SST7) connectivity is required at each interconnection point where avauable.
BellSouth will provide out-of-band signaling using Common Channel
Signaling Access Capability where technically and economically feasible. in
accordance with the technical specifications set forth in the BellSouth
Guidelines to Technical Publication, TR-TSV-000905. The Parues agree
that their facilities shall provide the necessary on-hook, off-hook answer
and disconnect supervision, and shall hand off calling party number [D
where technically feasible.

In accordance with Section V.C hereafter, collocation arrangements will be
established which are suitable for use in Carrier/BellSouth local
interconnection and Carrier access o unbundled BellSouth perwork
components. Allowable collocation equipment includes ansmussion and
concentrating equipment.

In accordance with Section V.D bereafter, the Parties agree to establish
trunk groups such that each Party provides a reciprocal of each runk group
established by the other Party. The Parties agree to install efficient and
sufficient facilities to carry wraffic (1) to route calls originating o its
petwork and terminating on the other carrier's network to its POI. and (2)
to route calls originating on the other local exchange carrier's perwork, but
terminating on its network from that carrier's POI, and will work
cooperatively to ensure such. Notwithstanding the foregoing. each Party

15
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B.S

B.6

B.7

B.8

B.9

may construct its nerwork, including the interconnecting faciities. to
achieve optimum cost effectiveness and nerwork efficiency.

Each Party shall be responsible for routing calls to the POI for termunation
via the other's facilities. Each Party shall bear its own costs related to
installation at the POI. Carrier may establish POIs on the BellSouth
network via a negotiated expanded interconnection arrangement or via
leased transport between the Carrier nerwork and the BellSouth access
tandem. BellSouth may establish POls on the Carrier nerwork via an
expanded interconnection arrangement at the Carrier local switching center
or via leased transport berween an Carmier expanded interconnect
arrangement and an Carrier local switching center.

Either Party may use the POI for the interconnection of other rypes of
services, such as toll services, subject to the applicable rates for such
interconnection.

BellSouth may not impose any restrictions on traffic fypes delivered to or
from the POI(s). Notwithstanding the foregoing, the Parties hereto agree
that no interexchange access services waffic will be exchanged as local
traffic hereunder.

Once traffic is delivered to the POI, it is the terminating carmer's
responsibility to terminate the traffic to its end users. Calls should be
termunated using the same nerwork, ensuring the same quality of service. as
the carrier provides its own customers.

Except as specifically provided for in Anachment C-1 hereto neither Party
will charge the other reconfiguration charges for new installations at
existing POls.

BellSouth will absorb any applicable nonrecurring charges incurred by
Carrier as a result of network redesigns/reconfigurations initiated by
BellSouth to its own network.

C. Facilities for Local Interconnection

C.l

The parties agree there are four appropriate methods of interconnecung
facilities: (1) virual collocation where physical collocation is oot pracucal
for technical reasons, because of space limitations or at the option of the
Party requesting interconnection; (2) physical collocation;

16
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c.2

(3) interconnection via purchase of facilities from either party by the other
party; and (4) mid fiber meet. Rates and charges for collocation are set
forth in Artachment C-1 hereto and applicable provisions of BellSouth s
access service tanffs.

Each Party hereto at its election shall have the sole right and discretion to
specify any one of the following methods for interconnection at the POI:

3. a mid-fiber meet in a-manhole or other appropriate junction point inside.
near to, or just outside the wire center designated as the POI. in which case
the Party requesting interconnection shall additionally have the sole nght
and discretion to effect such meet by leasing from a third party, fiber
facilities into the POl mud-fiber meet junction pount (i.e.. virrual
collocation);

b. a collocation facility which it maintains at the other Party's POl wire center
(i.e.. physical collocation);

¢ a collocation facility maintined at the POI wire center by a third party with
whom the Party requesung interconnection has contracted for such purpose.
or

_ d. adigiul ransport facility(ies) leased from the other Party hereto under the

C3

C4

most favorable contract or tanff terms offered, where such facility(ies)
extends to the POl from some second point designated by the Party
requesting interconnection.

The Party requesting interconnection may, upon 60 days' advance wnnen
notice o the other Party, change from one of the interconnection methods
specified above 10 another of the networks specified above. A mutually
acceptable third party contractor can be employed by the Party making the
change to implement such changes, in which case no conversion or rollover
charges will be assessed by the other party.

Existing Carrier special access collocation arrangements with BellSouth
shall be available for use by Carrier in the provision of switched services
hereunder at no additional charge o Carrier.

Carrier may at its option replace current virtual collocation arrangements at
any location with physical collocation arrangements. The Parties agree that
no termination penalties or liabilities will apply to the termunation of

17
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[l
~

existing virrual collocation arrangements. A murually acceptable third party
contractor can be employed by the Party making the change 10 umplement
such a replacement, in which case no conversion. installation or non-
recurring charges will be assessed by the other Party.

D. Trunking and Signaling

D.la. The Party receiving traffic for termination can elect to receive the waffic
in ope of two ways: (a) over separate trunks for local and non-
local; or (b) on combined trunks; provided that separate trunk
groups shall be utilized where the delivering party is unable to
furnish an auditable percent local usage (PLU) factor 1o the party
receiving the traffic on a quanerly basis.

b. If direct end office runking with combined trunks is usad. the
Parties will work cooperatively to develop a procedure for
accurately determining the amount of interLATA access maffic for

* proper application of switched access charges.

D.2  Trunking shall be available to any switching center designated by either
carrier: including end offices, access tandems, 911 routing switches.
directory assistance/operator services swiiches, or any other feasible point
in the perwork. The Parties shall have the option for either one-way or
two-way trunking. Directionality in this case refers w the wraffic flowing
between rwo nerworks, not (o the logical or physical configurauon of the
tunk. All runks should be configured two way for testing purposes.

D.3  Trunking can be established to tandems or end offices or a combination as
mutually agreed. Normally, cunking will be at the DS-1 level. On a trunk
group specific basis, the Parties may agree to establish runking at higher
(e.g.. DS-3) levels. Initial runking will be established berween the Carmer
local switching centers and the BellSouth access tandems. The Parties will
utilize direct end office trunking under the following conditions:

a. BellSouth tandem exhaust - If a BellSouth access tandem to which
Carrier is interconnected is unable to, or is forecasted to be unable 10,
support additional traffic loads for any period of time, the Partes wull
mutually agree on an end office trunking plan that will alleviate the
tandem capacity shortage and ensure completion of traffic berween
Carrier and BellSouth subscribers.

18



DOCKET NO. 970888-TP

ATTACHMENT A

ORDER NO. PSC-97-1332-FOF-TP

PAGE 27

D4

D.5

Traffic volumes - The Parties shall install and retain direct end office
trunking sufficient to handle acrual or reasonably forecast raffic
volumes, whichever is greater, berween an Carrier local switching
center and a BellSouth end office where traffic berween such pounts
exceeds or is forecast 1o exceed 125,000 minutes of local waffic per
month. The Parties will install additional capacity between such points
when overflow traffic between the Carrier switching center and
BellSouth access tandem exceeds or is forecast to exceed 125.000
minutes of local wraffic per month.

Murual agreement - The Parties may install direct end office trunking
upon mutual agreement in the absence of conditions (a) or (b) above and
agreement will pot unreasonably be withheld.

The Parties will provide Common Channe! Signaling (CCS) information to
one another, where and as available, at no charge, in conjuncuon with all
POI orunk groups. The Parties will cooperate in the exchange of
Transacuon Capabilities Application Part (TCAP) messages to facilitate full
inter-operability of CCS-based fearures between their respective nerworks,
including all CLASS features and functions, 10 the extent each carner offers
such features and functions to its own end users. All CCS signaling
parameters will be provided including calling party oumber (CPN),
originaring line information (OLI) calling party category, charge number,
erc. All privacy indicators will be honored. Where avauable, nerwork
signaling information such as Carrier Identificaton Parameter (CCS
platform), at the standard tanff rates, and CIC/OZZ informauon (non-CCS
environment) will be provided wherever such information is needed for call
routing or billing. The Parties will follow all Ordering and Billing Forum
(OBF) adopted standards pertaining to CIC/OZZ codes. Where CCS 15 not
available, in-band multi-frequency (MF) wink start E&M channel associated
signaling will be provided. Such MF arrangements will require a separate
trunk group berween Carrier's switch and one specified BellSouth switch.

Carrier shall establish CCS interconnection with BellSouth signal transfer
points (STPs) in each LATA, either directly or via an intermediary STP
provider. Where the interconnection is via B-link connections, charges for
the SS7 interconnection elements are as follows: 1) Port Charge- BellSouth
will oot bill an STP port charge por will BellSouth agree to pay a port
charge; 2) S§7 Nerwork Usage- BellSouth will bill S§7 Nerwork Usage
and will agree 10 pay usage billed by Carrier (to the extent that a flat rate
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D6

D.7
D.8
D.9

D.10

D.11

surrogate charge is billed by Carrier, it will not exceed BellSouth's charge):
3) S§7 Link- BellSouth will bill for only two links of each qQuad ordered.
Application of these charges in this manner reflects the reciprocal use of the
two parties signaling networks.

Where the interconnection is via A-link connections, charges for the SS7
interconnection elements are as foliows: 1) Port Charg=- BellSouth wll bill
an STP port charge and does not agree (0 pay a termunation charge at
Carrier’s end office: 2) SS7 Network Usage- BellSouth will bill for usags
on its S§7 nerwork and will pot agree to pay for any usage buled by
Carrier; 3) Link- BellSouth will bill full charges for each link in the A-ink
pair and will not agree 10 pay Carrier for any portion of those links.

Carrier may opt at any time to terminate to BellSouth some or all local
exchange raffic and inral ATA ol traffic originating on its nerwork.
together with switched access traffic, via Feature Group A, B, C or D
Switched Access services which Carrier may otherwise purchase from
BellSouth, subject to the rates, terms and conditions specified in BellSouth's
applicable switched access tariffs. At no time shall Carrier be required to
route outbound traffic via facilities for which a full retail or end user :ol]
charge would be assessed when parallel FG-A, FG-B, FG-C, or FG-D
routing, or routing via a different carrier exists which is capable of carm ing
and completing said traffic at more favorable rates.

The Parties will cooperate to jointly plan for the deployment of
intercompany 64 Kbps per second clear channel capabiliry.

Sefvice armangements bereunder shall be engineered to an objective,
consistent P.01 or berer grade of service at the peak busy hour.

The Parties shall periodically exchange technical descriptions and
truni/traffic forecasts of their interconnection and traffic requirements o
sufficient detail to assure wraffic completion to and from all customers
within the appropriate calling areas. ‘

BellSouth shall deliver intral ATA traffic originating from its subscribers
and terminating to Carrier’s subscribers via a combined two-way trunk
group using facilites leased from Carrier on munually agreeable terms

BellSouth will provide interconnection to and from intelligent nerwork.
signaling, monitoring, surveillance and fraud control points.
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D.12

D.13

D.14

. D.1s

BellSouth shall provide and implement all industry standard SS7 parameters
as well as procedures that are defined in the ANSI standards, even if
today's services do not specifically require these fearures. These functions
shall include:

All functions of the ISUP, TCAP, SCCP, and MTP as specified in relevant
BellCore specifications.

All functions of the OMAP; including MTP Routing Verification Test
(MRVT) and SCCP Routing Verification Test (SRVT).

The Parties shall meet or exceed SS7 performance objectives as described
m Bellcore TR-905 section 7, and MTP and SCCP performance as specified
by ANSI.

Either Party shall have the option for Mult-Frequency (MF) signaling, but
only when either party does not have the technical capability to provide SS7
facilities.

Other Signaling Requirements:

CIP shall be provided (CIC within the SS7 call set-up signaling protocol) at
tariffed charges.

All mandatory SS7 signaling parameters must be provided including Calling
Party Number (CPN). All privacy indicators must be honored.

E. Network Management

E.l

E2

The Parties agree to work cooperatively to install and maintain reliabie
interconnected telecommunications nerworks, including but not limited to,
the exchange of appropriate information concerning nerwork changes that
affect services to the other Party, maintenance contact numbers and
escalation procedures.

The interconnection of all networks will be based upon accepted
industry/natonal guidelines for ransmission standards and traffic blocking
criteria.
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E3

Ed

E.S

ES

E.7

E.8

The Parties will work cooperatively to apply sound nerwork management
principles by invoking appropriate network management controls (e.g . call
§apping) to alleviate or prevent network congestion.

The Parties will cooperate to determine the performance of their respective
nerworks and will implement joint management controls to further overall
service integrity.

The Parties will jointly develop and agree on a Joint Interconnection
Grooming Plan prescribing standards to ensure that traffic exchanged over
the POI trunk groups experiences a consistent P.01 or berter grade of
service peak busy hour, and other appropriate, relevant Indusry-accepted
quality, reliability and availability standards. Such plan shall also include
murually agreed upon standards for the configuration of segregated POI
trunk groups. In addition, the plan shall also include standards and
procedures for notification of trunk disconnections and discoveries of trunk
discognections. Neither Party shall be expected (0 maintain active status
for a unk disconnected by the other Party for an extended or indefinite
period of time. The Parties will use their best collective good faith efforts
to complete and agree on a Joint Interconnection Grooming Plan within 90
days following execution of this agreement.

BellSouth will establish and adbere to competitive intervals for the delivery
of FOCs, DLRs and facilities. Such intervals need to ensure that faciliues
are provisioned in time frames and according to standards that meet or
exceed those that BellSouth provides to itself for its own perwork and end
usérs. Intervals should not exceed the Customer Designated Date (CDD).

Upon request, BellSouth will provide Carrier with read and write access o
the BellSouth maintenance and trouble report systems including the
following systems and/or functionality:

® Trouble reporting/dispatch capability - access must be real time
® Repair sums/confirmation; maintenance/trouble report systems
@ Planned/Unplanned outage reports

Each Party has the duty to alert the other to any network events that can

result or has resulted in service interruption, blocked calls, or changes 1o
petwork performance, on a real time basis.
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E9

E.10

E.l1

E.12

E.13

E.14

E.IIS

E1?

BellSouth will adopt any multi-ILEC trouble management procedures and
escalauon processes developed by the NOF.

The Parties will work cooperatively to plan and implement coordinated
repair procedures for the local interconnection trunks and facilities to
ensure trouble reports are resolved in a timely and appropriate manner.

The Parties will provide each other with a trouble reporting number that is
readily accessible and available 24 hours a day, 7 days a week. In addition.
the Parties will provide each other test-line numbers and access to test lines

The quality of interconnection services should be no less than that provided
by BellSouth for its own services.

Installation and restoration of interconnection circuits by BellSouth for
Carner will be given equal priority as is given by BellSouth to similar
services performed by BellSouth for any other telecommunications carrier.

The time interval for installation of POIs by BellSouth will be negotated on
an ICB basis, subject to an agreement that installation of such POI's will be
completed within a target of sixty (60) calendar days.

Completion confirmation shall be provided to ensure that all pecessary
translaton work is completed on newly installed facilines.

The Parties shall periodically exchange technical descriptions and forecasts
of their interconnection and traffic requirements in sufficient detail to assure
traffic completion to and from all customers within the appropriate calling
areas.

BellSouth will provide and update an electronic copy of their Switch
Network [D Database with a complete list of features and functions by
switch, NPA/NXXs, business/residence counts and identification, rate
centers, eic.

Local Number Assignment
Cammier will assign telepbone oumbers o its customers using at least one NXX per

BellSouth taniffed local exchange metropolitan ares; provided, that sufficient
quantities of pumbering resources are made available to Carner.
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G.

Cross-Connection to Other Collocators

Where one Party collocates in the wire center of the other Party, the Party
operating the wire center shall allow the Party collocated at the wire center to
directly interconnect to any other entity which maintains a collocation faciliry at
that same wire center. The Party operating the wire center shall enable such
interconnection by effecting a cross-connection berween those collocation facilities.
as jointy directed by the Party collocated at the wire center and the other
collocated entity. For each such cross-connection, the Party operating the wire
center shall charge one-half the otherwise applicable standard tanff or conmact
special access cross-connect rate to the collocated Party, and the identical rate to
the other collocated enury. No other charges shall apply for such cross-connection.

V1. LOCAL TRAFFIC EXCHANGE

A.

Exchange of Traffic

The Parties agree for the purpose of this Agreement only that local interconnection
is defined as the delivery of local traffic to be terminated on each party's local
nerwork so that customers of either party have the ability to reach customers of the
other party, without the use of any access code or delay in the processing of the
call. Local traffic for these purposes shall include any telephone call that
originates and terminates in the same LATA and is billed by the originating
exchange outside of BellSouth's service area with respect to which BellSouth has a
local interconnection arrangement with an independent LEC, with which Carmer 1s
not directly connected. The Partes further agree that the exchange of affic on
BellSouth's Extended Area Service (EAS) shall be considered local traffic and
compensation for the termination of such traffic shall be pursuant (o0 the terms of
this section. EAS routes are those exchanges within an exchange's Basic Local
Calling Area, as defined in Section A3 of BellSouth's General Subscriber Services
Tariff.

Compensation

With the exception of the local traffic specifically identified in subsection (C)
bereafier, each party agrees to terminate local traffic originated and routed to it by
the other party. The Parties agree that BellSouth will track the usage for both
companies for the period of the Agreement. BellSouth will provide copies of such
usage reports 1o Carrier on a monthly basis. For purposes of this Agreement, the
Parties agree that there will be no cash compensation exchanged by the parues
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during the term of this Agreement unless the difference in minutes of use for
terminating local wraffic exceeds 2 million minutes per state on a monthly basis  In
such an event, the Parties will thereafter negotiate the specifics of a traffic
exchange agreement which will apply on a going-forward basis.

C. Transitted Traffic

If either party provides intermediary tandem switching and transpon services for
the other party's connection of its end user to a local end user of: (1) a CLEC other
than Carrier; (2) an ILEC other than BellSouth; or (3) another telecommunications
company such as a wireless telecommunications service provider, the party
performing the intermediary function will bill a $0.002 per muinute charge.
However, BellSouth agrees that Carrier may cross-connect directly to such thurd
Parties at the POI. In such an event, taniffed cross<connection non-recurring
charges will apply, and 0o transiming charge will apply.

Both Parties hereto provide interexchange access transport services to [XCs and other
access service customers. Pursuant to the terms of this Agreement, and (o the extent
Carrier fequires meet-point arrangements, Carrier will interconnect at selected BellSouth
switches of its choosing for the purposes of providing certain Switched Access Services.
On such occasions, a portion of the access transport service will be provided by each of
the Parties hereto. This section establishes arrangements intended to enable each of the
Parties bereto to serve and bill their mutual Switched Access Service customers, on an
accurate and tumely basis. The arrangements discussed in this section apply to the
provision of both interL ATA and intral ATA Switched Access Services. It is understood
and agreed that Carrier is not obligated to provide any of its Switched Access Service(s)
through any specific access tandem switch or access tandem provider, and may at its sole
discreton, with due notice (o those affected, modify its serving arrangements oo its own
initiatve.
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A.  Applicability of OBF Guidelines

Mezt-point billing (MPB) arrangements shall be established berween the Parties 10
enable Carrier to provide, at its option, Switched Access Services 1o third Parues
via specified LEC switches, in accordance with the Meet-Peint Billing guidelines
adopted by and contained in the Ordering and Billing Forum's MECAB and
MECOD documents, except as modified herein. These arrangements are intended
to be used to provide Switched Access Service that originates and/or termunates on
an Carrier-provided Exchange Service, where the transport component of the
Switched Access Service is routed through specified BellSouth switches

B.1

B.2

B.3

B4

Meet-Point Interconnection

The Parties shall establish MPB arrangements in each LATA or localiry
Where switched services are provided by Carrier, berween the
correspondingly identified Rating Point/Switch pairs. BellSouth shall
provide homing/subtending access tandem arrangements through the same
(or a closely proximate) switching entiry used for access services to
BellSouth's end users. This does not foreclose the possibility that other
mutually agreeable arrangements may be utilized by murual agreement of
the Parties where appropriate.

At Carrier's discretion, interconnection for the MPB arrangement shall be
established at the POI as described bereafter, at a collocation faculity
maintained by Carrier or an affiliate of Carrier at specified BellSouth
switches, or at any point mutually agreed to by the Parties. consistent with
the terms and conditions berein.

Two-way meet point runks which are separate from the local
interconnection trunk groups will be established to enable Carrier and
BellSouth to provide Exchange Access Services to IXCs via a Be!lSouth
Central Office. No Party shall charge the other any amount for any meet
point facilities unless one Party is ordering tunks from the other.

Common Channe! Signaling (CCS) shall be utilized in conjunction with
meet-poimt billing arrangements to the extent such signaling is technically
compatible with and economically reasonable to provide through the
BellSouth switch, except that MF signaling shall be used on a separate
trunk group for originating FGD access to Exchange Access Customers that
uses the MF FGD signaling protocol. The Parties may establish CCIS
interconnection either directly or through a third parry.
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B.S

B.6

B:?

Carrier may establish CCS interconnections either directly or through a
third-party. The Parties will exchange TCAP messages to facilitate full
interoperability of CCIS-based features between their respective nerworks,
including all CLASS fearures and functions 1o its own end users. The
Parties will provide all CCIS signaling, Billing Number, originating line
information (OLI) and any other such similar service. For terminating
FGD, BellSouth will pass CPN if it receives CPN from FGD carriers. All
privacy indicators will be honored. Where available, network signaling
information, such as Transit Network Selection (TNS) parameter (CCIS
pladorm) and OZZ/CIC information (non-CClS environment) will be
provided whenever such information is needed for call routing or billing
The Parties will follow all OBF adopted standards pertaining to TNS and
0ZZ/CIC codes.

All originating Toll Free Service calls for which BeliSouth performs the
Service Switching Point (SSP) function (e.g.. performs the database query)
shall be delivered by Carrier using GR-394 format over a trunk group
designated for Toll Free Service. Carrier Code "0110" and Circuit Code of
08" shall be used for all such calls. In the event Carrier becomes a toll
free service provider, BellSouth shall deliver traffic using the GR-154
format over a runk group designated for Toll Free Service.

All oniginating Toll Free Service calls for which Carrier performs the SSP
function, if delivered to BellSouth, shall be delivered by Carmer using
GR-394 format over the meet point trunk group for calls destined to [XCs.
or shall be delivered by Carrier using GR-317 format over the Local
Interconnection Trunk Group for calls destined to end offices that direcuy
subtend BellSouth access tandems.

Originating Feature Group B calls shall be delivered to BellSouth's tandem
using the interLATA trunk groups.

Tariffs

Carrier and BellSouth will use their best reasonable efforts, individually and
collectively, to maintain provisions in their respective federal and state access
tariffs sufficient to reflect this MPB arrangement, including appropriate MPB
percentages consistent with applicable industry standard practice and in accordance
with Secton VII.F bereafter.
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D. Billing and Data Fxchange

D.1

D.2

D.3

D4

D5

D.6

Each Party shall implement the “Multiple Bill’Multiple Tariff™ option in
order to bill an DXC for the portion of the jointy provided
telecommunications service provided by that Party. For all traffic carried
over the MPB arrangement, each Party shall only bill the rate elements
identified for it in this Agreement. For mansport elements subject to bulling
percentages, each Party shall utilize the billing percentages discussed in
Section IM1.C preceding and Section VII.F hereafier. The actual rate values
for each element shall be the rates contained in that Party's own effective
federal and state access tanffs. The Parties shall utilize complementary
monthly billing periods for meet-point billing.

BellSouth may charge the IXC for use of the entrance facuity, the tandem
switching and the murually agreed porton of non-interconnection transport
charges. BellSouth will not include an element for the Residual
Interconnection Charge (RIC) and Carrier will be enntled to bill and collect
the appropriate RIC and/or any other applicable rate elements.

Each party will provide to the other access records sufficient to enable
billing to the IXCs. Records shall be provided in the Exchange Message
Record format, Bellcore Standard BR 010-200-010, as amended.

BellSouth shall provide to Carrier the billing name. biling address. and
CIC of the IXCs and copies of relevant IXC Access Service Requests
(ASRs), in order to comply with the MPB potification process as outlined in
the MECAB document, on an electronic medium basis using the EMR
format.

BellSouth shall provide Carrier. on a daily basis, switched access detau
usage data (EMR Category 1101XX records) on magnetic tape or via
electronic file transfer using EMR format, for calls from [XCs that have
transitted BellSouth's tandems and terminated o Carrier's switching

center(s).

Carrier shall provide BellSouth, on a monthly basis, swiwched access
summary usage data (EMR Category 1150XX records) on magnetic tape or
via electronic file ransfer using EMR format, for calls to IXCs which
originate at Carrier's switching center(s).
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F.

D.7

D.8

D9

D.10

D1l

The Parties will exchange test files to support the initial implementation of
the meet pount billing processes provided for in this Agreement. Exchange
of test data will commence one week after AMA certification begins

These data shall be acrual recorded usage records.

Each Party shall coordinate and exchange the billing account reference
(BAR) and billing account cross reference (BACR) numbers for the MPB
Service. Each Party shall notify the other if the level of billing or other
BAR/BACR elements change, resulting in a new BAR/BACR number

If access usage data is not processed and delivered by either Party and sent
10 the other in a timely manner and in rurn such other Party is unable to bill
the IXC, the delivering Party will be held liable for the amount of lost
billing.

Errors may be discovered by Carrier, the [XC or BellSouth. Both

BellSouth and Carmer agree to provide the other Party with notificauon of
any discovered errors within seven (7) business days of the discovery. In
the event of a loss of data, both Parties shall cooperate 10 reconstruct the
lost data and if such reconstruction is not possible, shall accept a reasonable
estimate of the lost data based upon three (3) to rwelve (12) months of prior
usage data.

The Paruies shall not charge one another for the services rendered or
informaton provided pursuant to this Section VII of this Agreement

Toll Free IXC Traffic

MPB will apply for all traffic bearing the 800, 888, or any other non-geographic
NPA which may be likewise designated for such traffic in the furure, where the
responsible party is an IXC. In those situations where the responsible party for
such traffic is a LEC, full switched access rates will apply.

MPR Billing Percentages

-T'he MPB billing percentage for each Carrier Rating Point shall be calculated

according to the following formulas:
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[n any service jointly provided by BellSouth and Carrier for which meet pount
billing arrangements are adopted, the meet point billing percentages shall be based
on the relative distances (i.e., airline mileage) between the meet point and the rwo
rating points as follows:

-b-

Bell
South percentage = a=b)

Carrier percentage +b)

where "a" is the airline mileage berween the relevant Carrier rating point (e g..
serving switch) and the meet point and "b*® is the airline mileage berween the
BellSouth rating point and the meét pownt.

G. Special Arrangements
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G.1

G2

G.3

In a few instances, the involvernent of yet a third provider of switched
access may be needed for particular traffic. For purposes of customer
billing, when three or more LECs are involved in the ransmission of a
particular message, the intermediate carriers will have no rating point, and
the relevant mileage measurement is berween the two end points.

In the case of IXC traffic terminating to Carrier ported numbers. the Partes
will, unless IXC acrual minutes of use can be measured, account for access
revenue on a state-by-state basis by using verifiable BellSouth/Carrier
interstate and intrastate minutes of use reported on the applicable ARMIS
report at the total [IXC access rates applicable to BellSouth less the
BellSouth/Carrier meet point access minutes at the meet point billing access
rates applicable to BellSouth, with no other subtractions.

If either Party provides intermediary functions for nerwork access service
connection berween an IXC and another Party, each Party will provide their
own network access services to the IXC on a meet-point basis. The
meet-point billing arrangement will be through the multiple bill. Each Party
will bill its own nerwork access services rates to the [XC with the exception
of the residual interconnection charge. Each Party shall bill 50% of its
residual interconnection charges in such case.

Vvim. mummncnmmam

A.  The delivery of interexchange toll raffic by a Party to the other Party shall be

reciprocal and compensation will be mutual. For terminating its roll raffic on the
other Party's network, each Party will pay the other Party's tanffed termuinatng
switched access rate, inclusive of the interconnection charge and the carner
common line rate elements of the switched access rate. The Parties agree that thewr
termunating switched rate shall be the rate in effect when the traffic is terminated

3l
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B.  For originating and terminating interexchange toll traffic, each Party shall pay we
other Party's tariffed switched nerwork access service rate elements on a per
minute of use basis. Said rate elements shall be as set out in the Parties' respective
access services taniffs as those tariffs are amended from time to time during the
term of this Agreement. The appropriate charges will be determined by the routing
of the call. If Carrier is the BellSouth end user's presubscribe¢ interexchange
carrier or if the BellSouth end user uses Carrier as an interexchange carrier on a
10XXX basis, BellSouth will charge Carrier the appropriate tariff charges for
originating network access services. If BellSouth is serving as the Carrier end
user’s presubscribed interexchange carrier or if the Carrier end user uses BellSouth
Aas an interexchange carrier on a 10XXX basis, Carrier will charge BellSouth the
appropniate BellSouth wriff charges for originating nerwork access services

X.  NUMBER RESOURCE ARRANGEMENTS

A. Nothing in this Agreement shall be construed to in any manner limit or otherwise
adversely impact either Party's right 1o request and be assigned any North
American Numbering Plan (NANP) oumber resources including, but not limited to.
central office (NXX) codes pursuant 1o the Central Office Code Assignment
Guidelines (last published by the Industry Numbering Commitse (INC) as
INC 95-0407-008, Revision 4/7/95, formerly ICCF 93-0729-010), or to
independently, and in a technically compatible manner, establish and publish in any
and all switched telecommunications industry routing and rating databases. by wnff
or otherwise, Rate Centers Rating Points, destination switching entity office and
routing/tandem information corresponding to such NXX codes.

B.  During any period under this Agreement in which it serves as the NANP
administrator for its territory, BellSouth shall ensure that Carrier has
pondiscriminatory access (o telepbone numbers for assignment (o its telephone
exchange service customers, and will assist Carrier in applying for NXX codes for
its use in providing local exchange services. It is mutually agreed that BellSouth
shall provide sumbering resources pursuant to the Bellcore Guidelines Regarding
Number Assignment and compliance with those guidelines shall constitute
nondiscriminatory access to oumbers. Carrier agrees that it will complete the
NXX code application in accordance with Industry Carriers Compatibility Forum,
Central Office Code Assignment Guidelines, ICCF 93-0729-010.

C. If during the term of this Agreement BellSouth is no longer the NANP
administrator, the Parties agree to comply with the guidelines, plan or rules
adopted pursuant to 47 U.S.C. § 251(e).

2
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D. Each Party agrees 10 make available to the other, up-to-date listings of its own
assigned NPA-NXX Codes, along with associated rating points and rate centers.

E. It shall be the responsibility of each Party to program and update its switches and
network systems pursuant 10 the local exchange routing guide (LERG) and other
switched telecommunications industry guidelines to recognize and route traffic to
the other Party's assigned NXX codes using that party's preferred routing at all
times. Neither Party shall imhpose any fees or charges whatsoever on the other
Party for such activities, except as expressly defined in this Agreement.

F. Each Party shall be responsible for notifying its customers of any changes in
dialing arrangements due to NPA exhaustion. Neither party shall be obligated to
adopt the specific end user dialing plan of the other.

G. Administration and assignment of pumbers will be moved to a neutral third party in
the furure. In the interim, while BellSouth is still admunistening numbering, the
following will apply:

1. BellSouth will assign NXXs to Carrier on a nondiscriminatory basis and cn the
same basis as to itself.

© 2. No restriction is placed on the ability to assign NXXs per rate center.

3. Tesung and loading of Carrier's NXXs' should be the same as BellSouth s
own.

4. BellSouth cannot discriminate in the allocation of number and types of NXXs
assigned to Carrier.

5. BellSouth will assign NXXs to Carrier without the imposition of charges that
are not imposed upon itself.

6. BellSouth will load NXXs according to industry guidelines, including the
terminating LATA in which the NXXs/rate center is located.

7. Undl such time that number administration is moved to an independent third

party, BellSouth will provide routine reporting on NXX availability, fill rates,
and pew assignments.
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8. In the event of NPA-NXX splits, it is agreed that Carner may continue use of
the pre-existing NPA-NXX for existing customers.

9. BellSouth will supply Carrier with copies of its Local Calling Area Boundary
Guide, including all updates thereto.

10. All BellSouth services provided to Carrier pursuant to this Article will be at no
charge to Carrier.

X.  ACCESS TO POLES, DUCTS, CONDUTTS, AND RIGHTS OF WAY

A. BellSouth agrees to provide to Carrier, pursuant to 47 U.S.C. § 224, as amended
by the Act, nondiscriminatory access to any pole, duct. conduit, and night-of-way
owned or controlled by BellSouth. BellSouth agrees to provide access at rates,
terms abd conditions which are no less favorable than those provided (o any other
lelecommunications service provider or cable teievision provider (CATV),
including those provided to itself or its affiliates.

B.  BellSouth must provide access to its unbundled nerwork interface device

C. When BellSouth has equipment on, over or under public or private property. it will
- permit the use of such equipment by Carrier on an equal and nondiscrumunatory
bams.

D. Any authorizations to attach to poles, overlashing requirements, or modifications to
the conduit system or other pathways to allow access 1o and egress from the system
shall not be hindered, restricted or unreasonably withheld or delayed. Such access
and use shall be on terms and conditions identical to those that BellSouth provides
to itself and its affiliates for the provision of exchange, exchange access and
interexchange services.

E. BeliSouth agrees to take no action (o intervene against, or artempt to delay, the
granting of permits to Carrier for use of public rights-of-way or access with
property owners.

F.  Any costs for improvements to/expansions of poles, erc., should be prorated on a
nondiscriminatory and neutral basis among and all users of the faciliry.

G. No application fees will apply.



DOCKET NO. 9570888-TP ATTACHMENT A

ORDER NO. PSC-97-1332-FOF-TP
PAGE 43
i

H. Fees will be fixed for term of contract.

. BellSouth will provide routine notification of changes to poles. conduits, and
rights-of-way.

J. BellSouth will provide open access to current pole-line prints, and conduit prints.
make available maps of conduit and manhole locations, and allow manhole/conduit
break-outs, and audits to confirm usabiliry.

K. BellSouth will provide regular reports on the capacity starus and planned increase
in capacity of each of these access channels to facilitate construcuon planning

L. BellSouth will provide information on the location of, and the avaiability to access
conduit, poles. efc., when Carrier requests such information, withun ten (10)
working days afier the request.

M. The Parties agree to enter a Standard License Agreement incorporating specific
rates, terms and conditions consistent with the foregoing.

x1. ANCILLARY SERVICES AND PLATFORM ARRANGEMENTS
A. 800 Traffic
A.1  BelSouth agrees to compensate Carrier, pursuant to Camer's published
originating switched access charges, including e database query charge,

for the origination of 800 and 888 wtraffic (combined "800°) termuinated to
BellSouth.

A.2  Carrier will provide to BellSouth the appropriate records necessary for
BellSouth to bill BellSouth's inral ATA 800 customers. The records
provided by Carrier will be in a standard EMR format for a fee, paid by
BellSouth to Carrier, of $0.015 per record.

A.3  If Carrier provides 800 services to its end users during the term of this
Agreement, it agrees 10 compensate BellSouth, pursuant to BellSouth's
originating switched access charges, including the database query charge.
for the origination of 800 wraffic terminated to Carrier. BellSouth agrees to
provide Carrier the appropriate records for Carrier to bill its 800
customers. The records provided will be in a standard EMR format for a
fee, paid by Carrier 10 BellSouth, of $0.015 per record.
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AS

A.6

If during the term of this Agreement, BellSouth is permirted to provide
interLATA 800 services, BellSouth will compensate Carrier for the
origination of such traffic in accordance with the above.

If Carrier utilizes BellSouth's 800 database for query purposes only, the
rates and charges shall be as set forth in the applicable BellSouth Access
Services Tariff, as sajd tariff is amended from time to time dunng the term
of this Agreement.

Should Carrier require 800 access ten digit screening service from
BellSouth. it shall have signaling transfer points connecting directy to
BellSouth's local or regional signaling transfer point for service congol
point database query information. Carrier shall utilize SS7 Signaling links,
ports and usage from BellSouth's interstate access services anff. 800
access ten digit screening service is an originating service that is provided
via 800 switched access service trunk groups from BellSouth's SSP
equipped end office or access tandem providing an IXC identification
function and delivery of call to the [XC based on the dialed ten digit
oumber. The rates and charges for said services shall be as set forth in the
applicable BellSouth access services tariff as said taniff is amended from
time to time during the term of this Agreement.

B. 9UE-1

B.1

B.2

The Parties agree o interconnect with each other to provide Basic 911 and
E-911 emergency calling services consistent with the terms of Anachment
C-Q hereto.

For Basic 911 service, BellSouth will provide to Carrier a list consisting of
each municipality in each state that subscribes to Basic 911 service. The
list will also provide, if known, the E-911 conversion date for each county
and, for network routing purposes, a ten-digit directory oumber
representing the appropriate emergency answering position for each county
subscribing to 911. Carrier will arrange to accept 911 calls from its end
users in municipalities that subscribe to Basic 911 service and translate the
911 call to the appropriate 10-digit directory number as statad on the list
provided by BellSouth. Carrier will route that call to BellSouth at the
appropriate tandem or end office . When a county converts to E-911
service, Carrier shall disconrinue the Basic 911 procedures and begin the
E-911 procedures, set forth in subsection B.4 below.
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B.3

B4

B.S

B.6

B.7

For E-911 service, Carrier shall install a minimum of two dedicated trunks
originating form Carrier's serving wire center and terminating to the
appropriate E-911 tandem. The dedicated trunks shall be, at munimum,
DSA level trunks configured either as a 2 wire analog interface or as part of
a digital (1.544 Mb/s) interface. Either configuration shall use CAMA rype
signaling with MF pulsing that will deliver automatic number identfication
(ANT) with the voice portion of the call. If the user interface is digital, MF
pulses, as well as other AC signals, shall be encoded per the U-255 Law
convention. Carrier will provide BellSouth daily updates to the E-911
database.

If a municipality has converted to E-911 service, Carrier will forward 911
calls to the appropriate E-911 tandem, along with ANI. based upon the
current E-911 end office to tandem homing arrangement as provided by
BellSouth. If the E-91] tandem trunks are not available, Carrier will
aliernatively route the call to a designated 7-digit local number residing in
the appropriate PSAP. This call will be transported over BellSouth's
interoffice network and will pot carry the ANT of the calling party.

BellSouth will provide Carrier with an electronic interface from which
Carrier may input and update subscriber records in the E-911 database
BellSouth shall also provide Carrier with an automated interface 10 access
its Automatic Location Identification (ALI) database.

BellSouth and Carrier agree that the practices and procedures contained in
the E-911 Local Exchange Carrier Guide For Facility-Based Providers
(LEC Carrier Guide) shall determine the appropriate procedures and
practices of the Parties as to the provision of 911/E-911 Access. The LEC
Carrier Guide shall at a minimum include, or BellSouth shall separately
provide, 911 database update procedures and 911 trunk restorauon
procedures.

If Carrier requires transport to the BellSouth 911 tandem, Carrier may, at
Carrier's option, purchase such ransport from BellSouth at rates set forth
in either BellSouth's intrastate switched access services waniff or intrastate
special access services taniff.

BellSouth and Carrier will cooperatively arrange meetings (0 answer any
technical questions that municipal or county coordinators may have
regarding the 9-1-1/E-911 portions of this Agreement.
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B.10

C.1

C2
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Where BellSouth is responsible for maintenance of the E-911 dawbase and
can be compensated for maintaining Carrier’s information by the
municipality, BellSouth shall seek such compensation. BellSouth may seek
compensation for its costs from Carrier only if and 1o the extent BellSouth
is unable 10 obtain such compensation from the municipaliry.

Nothing herein shall be construed to prevent Carrier from opling to route
Basic 911 and E-911 calls 10 an alternative emergency call service bureau.
to provide such services itself, or 1o route such calls directly to a Public
Safery Answering Point (PSAP).

‘Ernﬁnmnmkmnn&mm

BellSouth will offer to Carrier Operator Call Processing Access Service

BLV/BLVI Service and Directory Assistance Access Services. Rates.
terms and conditions are set forth in section VI.F for BLV/BLVI Service,
Anachment C-11 for Directory Assistance Access Services, and Amachment
C-10 for Operator Call Processing Access Services. Each such arachment
is incorporated herein by this reference.

BellSouth also will offer to Carrier CMDS Hosting and the Non Seat Paid
Report System pursuant to the terms and conditions set forth in Anachment
C-12 and Anachment C-13, incorporated herein by this reference

Transfer of Service Announcemenis

When an end user customer changes from BellSouth to Carrier, or from Carmier to
BellSouth; and does not retain its original telephone oumber, the Party formerly
providing service (o the end user will provide a transfer of service announcement
on the abandoned tzlepbone oumber. Each Party will provide this referral service
at po charge to the other Party. This announcement will provide details on the new
pumber 1o be dialed to reach this customer.
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Coordinated Repair Calls
Carrier and BellSouth will employ the following procedures for handling
misdirected repair calls:

E.l

E2

E3

Carrier and BellSouth will educate their respective customers as to the
correct telephone numbers to call in order 10 access their respective repair
bureaus.

To the extent the correct provider can be determined. musdirected repaur
calls will be referred to the proper provider of local exchange service w a
courteous manner, at no charge, and the end user will be provided the
correct contact telephone number. In responding to repair calls, neither
Party sha]l make disparaging remarks about each other, nor shall they use
these repair calls as the basis for internal referrals or to solicit customers to
market services. Either Party shall respond with accurate information 1n
answering customer questions.

Carrier and BellSouth shall provide their respective repair contact numbers
to one another on a reciprocal basis.

Bosy Line Verification and Interrupt
F.1 Description

a. Each Party shall establish procedures whereby its operator bureau will

coordinate with the operator bureau of the other Party in order to provide
Busy Line Verificaton (BLV) and Busy Line Verification and Interrupt
(BLVT) services on calls berween their respective end users.

b. Carrier will route BLV and BLVT traffic to the BellSouth access tandem

BellSouth wll routz BLV and BLV1 traffic to the Carrier access tandem
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F.2 Compenpsation

Each Party shall charge the other Party for BLV and BLVI at the effective rates
contained in BellSouth's applicable Local Interconnection Services Tanf{(s).

G. Directory Assistance (DA)
G.1Descriprion
At Carrier's request, BellSouth will:

a. Provide to Carrier, over TOPs trunks, unbranded (or Carrier-branded.
where available) directory assistance service which is comparable 1n
every way to the directory assistance service BellSouth makes available
to interexchange carriers.

b. In<onpjunction with subparagraph (a) above, provide caller optional
directory assistance call completion service which is comparable in
every way (o the directory assistance call completion service BellSouth
generally makes available to its end users, to the extent BellSouth
geoerally offers such service to its end users.

¢. BellSouth will provide Carrier operators on-line access to BellSout> s
DA database.

G.2Compensation -

[nitial rates, terms and conditions for DA Services shall be as provided 1n
Anachment C-11 hereto.

H. Directory Listings and Directory Distribution

H.1Subject 10 the execution of an agreement between BellSouth's affiliate,
BellSouth Advertising and Publishing Co. (BAPCO), and Carner in a form
substantially similar to that attached as Antachment C-8, (1) Carrier's
customers’ primary listings shall be included in the appropriate white page
(resident and business) listings or alphabetical directories, as well as the
directory assistance database, (2) Carrier's business subscribers' listings
will be included in all appropriate yellow pages or classified directones.
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and (3) copies of directories shall be delivered to Carrier's customers: all
without charge.

H.2BelISouth shall provide Carrier with a magnetic tape or computer disk
containing the proper format to employ in submirtting directory listings and
daily updates. Carrier shall provide BellSouth with its directory listings
and daily updates to those listings (including new, changed and deleted
listings) in a murually acceptable format. BellSouth shall include Carmier s
customers in the directory assistance database associated with the areas in
which Carrier provides exchange services within the same time frame as
BellSouth includes its own customers in such databases.

H.3BellSouth and its Affiliates will afford Carrier's directory listings informaton
the same level of confidenuality which BellSouth affords its own directory
listing information, and BellSouth shall ensure that access to Carmer s
customer proprietary confidential directory information w1ll be limuted
solely to those employees who immediately supervise or are directly
involved in the processing and publishing of listings and directory delivery.
BellSouth will not use Carrier's directory listings for the marketing of
BellSouth's telecommunications services.

I.  Access to Signaling and Signaling Databases
I.1"BeliSouth will offer to Carrier use of its S§7 signaling petwork and signaling
databases on an unbundled basis at the rates included in Arachment C-5 hereto
Signaling functionality will be available with both A-link and B-link
connectvity.

1.2 BellSouth agrees to input NXX assigned to Carrier into the Local Exchange
Routing Guide (LERG).

1.3 BellSouth will enter Carrier line information into its Line Information Database
(LIDB) pursuant to the terms and conditions contained in Attachment C-6
bereto, incorporated berein by this reference. Entry of line informanon into
LIDB will enable Carrier's end users to participate or not participate in
alternate billing arrangements such as collect or third oumber billed calls.

1.4 BellSouth will provide Carrier with access 1o LIDB for call and card validation

purposes pursuant to the rates, terms and conditions contained in Arachment
C-7 bereto, as amended bereafter w0 include unbundled local loops.
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1.5 If Carrier utilizes BellSouth's 800 database for query purposes only applicable
BellSouth tariffed rates will apply.

XII.  TELEPHONE NUMBER PORTABILITY ARRANGEMENTS

A.  The Parties agree to provide interim Service Provider Number Portability (SPNP)
on a reciprocal basis between their nerworks 10 enable their end user customers to
utilize telephone numbers dssociated with an Exchange Service provided by one
Party, in conjunction with an Exchange Service provided by the other Party. upen
the coordinated or simultaneous termination of the first Exchange Service and

-acuvauon of the second Exchange Service. The Parties shall provide reciprocal
SPNP immediately upon execuuon of this Agreement via remote call forwarding
(RCF) or Direct Inward Dialing (DID). SPNP shall operate as follows:

A.l.  Anend user customer of Party A elects 10 become an end user customer of

Party B. The end user customer elects to utilize the original telephone
« Dumber(s) corresponding to the Exchange Service(s) it previously received

from Party A, in conjunction with the Exchange Service(s) it will now
receive from Party B. Upon receipt of a service order assigning the
oumber 1o Party B, Party A will implement an arrangement whereby all
calls to the original telephone number(s) will be forwarded t0 a new
telephone number(s) designated by Party B within the same access where
the oniginal NXX code is used. Party A will route the forwarded traffic to
Party B over the appropriate trunk groups, as if the call had onginated cn
Party A's network.

A.2  Party B will become the customer of record for the original Party A
telepbone numbers subject to the SPNP arrangements. Party A will provide
Party B a single consolidated master billing staterent for all collect. calling
card, and third-oumber billed calls associated with those oumbers, with
subaccount detail by retained oumber. Such billing statement shall be
delivered via either electronic data transfer, daily magnetic tape. or monthly
magnetic tape (for which option there shall be no charge). Party A shall
provide 1o Party B the EMR detail records associated with the calls oo the
master billing statement.

A.3  Party A will cancel line-based calling cards and will, as directed by Partv

B. update its Line Information Database (LIDB) listings for retained
numbers. subject to RCF, and restrict or cancel calling cards associated
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with those forwarded numbers. as directed by Parry B. subject to execunion
of an LIDB storage agreement in substantially the form antached hereto.

A.4  Within two (2) business days of receiving notification from the end user
customer, Party B shall notify Party A of the customer's termination of
service with Party B, and shall further notify Party A as to that customer s
instructions regarding its telephone number(s). Party A will reinstate
service to that customer, cancel the SPNP arrangements for that customer s
telephone number(s), or redirect the SPNP arrangement pursuant to the
customer's instructions at that time.

SPNP-RCF is a telecommunications service whereby a call dialed to an SPNP-RCE

equipped telephone number, is automatically forwarded to an assigned seven or ten

digit telephone number within the local calling area as defined in Section A3 of the

BellSouth General Subscriber Service Tanff. The forwarded-to number is

specified by Carrier or BellSouth, as appropriate. Where technologically feasible.

the forwarding party will provide identification of the originating telephone
number, via SS7 signaling, to the receiving party. Neither party guarantees,
however, identification of the onginating telephone oumber to the SPNP-RCF end
user. SPNP-RCF provides a single call path for the forwarding of 0o more than
one simultaneous call to the receiving party's specified forwarded-to number

Additional call paths for the forwarding of multiple simultaneous calls are availahle

on a per path basis and are in addition to the rate for SPNP-RCF service.

The Parties shall provide RCF arrangements to each other at identical monthly
rates. Recurring charges shall not exceed the acrual cost of providing the service
There shall be 0o non-recurring charges. Until otherwise verified by reliable cost
studies, actual cost for recurring charges are as follows:

1. Residential Services - $1.15 per line, including 6 call paths;

2. Business Service - $2.25 per ine, including 10 call paths; and
3. Each additional path - $0.50.
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D.  SPNP-DID service provides trunk side access to end office switches for direct
inward dialing 10 the other Party's premises equipment from the
telecommunications network 1o lines associated with the other Party's switching
equipment and must be provided on all trunks in a group arranged for inward
service. A SPNP-DID trunk termination, provided with SS7 signaling only,
applies for each trunk voice grade equivalent. In addition, direct facilities are
required from the end office where a ported number resides to the end office
serving the ported end user customer. Transport mileage will be calculated as the
airline distance berween the end office where the number is ported and the POI
using the V&H coordinate method. SPNP-DID must be established with 2
minimum configuration of two channels and one unassigned telephone number per
-switch, per arrangement for control purposes. Transport facilities arranged for
SPNP-DID may not be mixed with any other type of trunk group, with no outgoing
calls placed over said facilities. SPNP-DID will be provided only where such
facilities are available and where the switching equipment of the ordenng party is
properly equipped. Where SPNP-DID service is required from more than one wire
center or from separate trunk groups within the same wire center, such service
proyided from each wire center or each runk group within the same wire center
shall be considered a separate service. Only customer dialed sent paid calls will be
completed to the first oumber of 2 SPNP-DID pumber group, however. there are
0o restrictions on calls completed to other numbers of a SPNP-DID number group

E.  The Parties bereby agree to pegotiate in good faith to establish the recurnng and
oup-recurring charges, if any, for SPNP through DID. For this purpose. BellSouth
shall provide Carrier with its relevant cost studies, subject to applicable
pon-disclosure obligations. In the event that the Parties are unable 10 agree upon
the applicable charges, the issue shall be resolved in accordance with the process
set forth ip Article: XXV. In the interim period, the rates contained in Attachment
E bereto will apply.

F.  Each Party is responsible for obtaining authorization from the end user for the
handling of the disconnection of the end user’s service. the provision of new local
service and the provision of SPNP services. Each Party is responsible for
coordinating the provision of service with the other to assure that its switch is
capable of accepting SPNP ported traffic. Each Party is responsible for providing
equipment and facilities that are compatible with the other's service parameters.
interfaces, equipment and facilities and is required to provide sufficient terminatng
facilities and services at the terminating end of an SPNP call to adequately handie
all traffic to that location and is solely responsible to ensure that its facilities,
equipment and services do not interfere with or impair any facility, equipment, or
service of the other Party or any of its end users.
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Each Party is responsible for providing an appropriate intercept announcement
service for any telephone numbers subscribed to SPNP services for which it 1s not
presently providing local exchange service or lerminating to an end user. Where
either Party chooses to disconnect or terminate any SPNP service, that Party 1s
responsible for designating the preferred standard type of announcement to be
provided.

Each Party will be the other's Party's single point of contact for all repair calls on
behalf of each Party's end user. Each Party reserves the nght to contact the other
Party’s customers, if deemed necessary, for maintenance purposes.

The Parties will migrate from RCF or DID to Permanent Number Porability
(PNP) as so0n as practically possible. without interruption of service (1o the degree
possible) to their respective customers.

Under either an SPNP or PNP arrangement, Carrier and BellSouth will implement
a process to coordinate Telepbone Numbers Porability (TNP) cut-overs with
Unbundled loop conversions (as described in Section IV of this Agreement).

The quality of service of calls to ported mumbers should be identical to the quality
of service of the calls to non-ported numbers.

If the Federal Communications Commission issues regulations pursuant o 47

U.S.C. § 251 10 require oumber portability different than that provided pursuant to
tus subsection, the Parties agree to fully comply with those requirements
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XIII.

DISCONNECTION OF CUSTOMERS

BellSouth shall accept any requests from Carrier to disconnect the service of an
existing BellSouth end user, except for BellSouth public and semipublic telephone
service which service is subject to effective contracts with location providers.
BellSouth will not require end user confirmation prior to disconnecting the end
user’s service. BellSouth will accept a request directly from an end user for
conversion of the end user's service from Carrier to BellSouth or will accept a
request from another CLEC for conversion of the SPNP service associated with an
end user's service charge from Carrier 10 the CLEC. BellSouth wil] noufy Carrier
that such a request has been processed. This Article shall be subject to Secuion
258(a) and (b) of the Telecommunications Act which protubits illegal changes of
carrier selections and assesses liability for such changes, and any change of service
verification procedures which may be promulgated by the FCC. Carrier and
BellSouth shall each execute a blanket letter of authorization for each state
substantially in the form anached as Arachment F hereto with respect to customer
disconnections. The Parties shall each be entitled to adopt their own internal
processes for verification of customer authorization of disconnection of service:
provided, however, that such processes shall comply with applicable state and
federal law and until superseded shall be deemed adequate for purposes of thus
Agreement if such processes comply with FCC guidelines applicable to
Presubscribed Interexchange Carriers (PIC) changes.

If.either Party determines that an unauthorized change in local service provider has
occurred. such Party shall reestablish service with the appropriate local service
provider as requested by the end user and will assess the other Party an
Unauthorized Change Charge of $19.41 per line. The appropriale ponrecurTing
charges 1o reestablish the customer's service with the appropniate local service
provider will also be assessed to the other Party because of the unauthorized
change. These charges shall be adjusted if such Party provides satisfactory proof
of authorization.

If BellSouth accepts an order placed by itself or another CLEC (or local reseller) 1o
disconnect the SPNP 10 an Carrier end user, BellSouth shall notify Carrier of the
change within three (3) days thereof.

BellSouth bereby agrees that Carrier may at any time during the term of this Agreement
elect to resell BellSouth's local exchange services under the terms and conditions of any
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local services resale agreement reached berween BellSouth and any other
telecommunications carmer. Carrier may select any such resale agreement ar any ume
Prior to the expiration of this Agreement.

A.

BellSouth and Carrier agree to treat each other fairly, non-discriminatorily, and
equally for all iterns included in this Agreement or related to the suppor of items
included in this Agreement. :

"Carrier and BellSouth will work cooperatively to munimize fraud associated with

third-number billed calls, calling card calls. or any other services related to thus
Agreement. The Parues fraud minimization procedures are (o be cost effecuve asd
impiemented so as not to unduly burden or harm one Party as compared (o the
other. ’

Cafrier and BellSouth agree to prompuy exchange all pecessary records for the
proper billing of all traffic.

Carrier and BellSouth will review engineering requirements on a quarterly basis
and esublish forecasts for ounk utilization, PO! runks, MPB arrangements,

E-911, EISCC facility requirements, quantities of DNCF, loops and other services
provided under this Agreement. New trunk groups will be implementad as dictated
by engineering requirements for both BellSouth and Carrier. BellSouth and Carmer
are required to provide each other the proper call information (e.g., onginated call
party oumber and destination call party oumber) (o enable each company to bill 1n
a complete and timely manner.

The Parties will cooperate by exchanging technical information in order to idenufy
and explore potential solutions (o enable Carrier to establish unique rate centers, or
to assign a single NXX code across multiple rate centers.

Carrier and BellSouth will work jointly and cooperativély in developing and
implementing common manual and/or electronic interfaces (including, for example,
data elements, data formar, and data transmission) from which to place service
orders and trouble reporws involving the provision of loops. DNCF., directory
assistance, directory listings, E-911, and other services included in this Agreement
To the extent reasonable, Carrier and BellSouth will utilize the standards
established by industry fora, such as OBF.
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J. N i
orwithstanding any other provision of tus Agreemeny It

Is munually understood

and agreed thar i
both Parties hereto feserve the nghy 1o establish each of he -
landards )

r‘ouowmg, consistent with generally acceprad industry s
1. Rate centers (location ang area within)

2. Points of interchange (including meer pownts)

3. Switchi ent ignau ]
) hing entiry designation and Supportng data (including inboyung route choice; =

b. homing/homed to landem
" i ; .

A.u-ocunqn of routing powni(s) with end offices. POIs
5. Published rate center and locality designatons.
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The interconnection of all nerworks will be based upon accepted industry/national
guidelines for ransmission standards and traffic blocking criteria.

The Parties will work cooperatively to apply sound nerwork management principles
by invoking appropriate nerwork management controls to alleviate or prevent
nerwork congestion.

For network expansion, the Parties agree to review engineering requirements on a
quarterly basis and establish forecasts for trunk utilizanon. New trunk groups will

be added as reasonably warranted.

Carrier and BellSouth will exchange appropriate information (e.g. . maintenance
contact numbers, nerwork information, information required to comply with law
enforcément and other security agencies of the Government) 10 achueve desired
reliability. [n addition, Carrier and BellSouth will cooperauvely plan and
implement coordinated repair procedures (o ensure customer trouble reports are
resdlved in a timely and appropriate manner.

Xvi. IERM

A.

B.

The term of this Agreement shall be two years. beginning April 15, 1997.

The Parties agree that by no later than April 15, 1998, they shall commence
negotiations with regard to the terms, conditions and prices of local
interconnection to be effective beginning April 15, 1999.

If, within 90 days of commencing the negotiation referred to 1n Secuon XVII.B
above, the Parties are unable to satisfactorily negotiate new local
interconnection terms, conditions and prices, either Party may petition the state
commission to establish appropriate local interconnection arrangements
pursuant 1o 47 U.S.C. 252. The Parties agree that, in such event, they shall
encourage the Commission to issue its order regarding the appropriate local
interconnection arrangements no later than October 1S, 1998. The Parues
further agree that in the event the Commission does not issue its order pror 1o
October 15, 1998 or if the Parties continue beyond April 15, 1999 to negotiate
the local interconnection arrangements without Commission intervention, the
terms, conditions and prices ultimately ordered by the Commussion, or
pegotiated by the Parties, will be effective recroactive o April 15, 1999 Unul
the revised local interconnection arrangements become effecuve, the Parues
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shall continue to exchange traffic pursuant to the terms and conditions of thus
Agreement.

D. The Parties agree that (1) if the FCC or a state commission or other state or
local body having jurisdiction over the subject marter of this Agreement finds
that the terms of this Agreement are inconsistent in one or more material
respects with any of its or their respective decisions, rules or regulations
promulgated, or (2) if the FCC or a state commission preempts the effect of
this Agreement, then in the event of the occurrence of (1) or (2). which
occurrence is final and no longér subject to administrative or judicial review.
the Parties shall immediately commence good faith pegotiations to conform this
Agreement with any such decision, rule, regulation or preemption. The
revised agreement shall have an effective date that coincides with the effective
date of the original FCC or state commission's action giving rise to such
negouations. The Parties agree that the rates, terms and conditions of any new
agreement shall not be applied retroactively to any period prior to such
Eﬁecu’ve date.

E. In the event that BellSouth provides interconnection and/or temporary number
portability arrangements via wariff or has or enters into an interconnecuon
and/or temporary number portability agreement with another enury, BellSouth
will permit Carrier an opportunity (o inspect such tariff or agreement and. upon
Camner's 1equest, BellSouth will immediately offer Carrier an agreement on the

" same material terms with effect from the datz BellSouth first made such anff
effective or entered into such arrangement and for the remainder of the term of
this Agreement. The other items covered by this Agreement and not covered
by such tanff or agreement shall remain unaffected and as to such items this
Agreement shall remain in effect.

F. In the event that BellSouth is required by an FCC or a state commission
decision or order to provide any one or more terms of interconnecton or other
marters covered by this Agreement that individually differ from any one or
more corresponding terms of this Agreement, Carrier may elect to amend this
Agreement to reflect all of such differing terms (but not less than all) contained
in such decision or order, with effect from the date Carrier makes such
election. The other items covered by this Agreement and not covered by such
decision or order shall remain unaffected and as to such items this Agreement
shall remain in effect.
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XVIN. DMPLEMENTATION OF AGREEMENT

The Parties agree that within 30 days of the execution of this Agreement they will adopt
a schedule for the implementation of this Agreement. The schedule shall state with
specificity, ordering, testing, and full operational time frames. The implementation shall
be anached to this Agreement as an addendum and specifically incorporated herein by
this reference. All rates within this Agreement will become effective upon 2xecution of
the Agreement. .

LNIVERSAL SERVICE

The Parties acknowledge that BellSouth will guarantee the provision of universal service
as the carmer-of-last-resort throughout its terntory in Florida until January 1, 1998
without contribution from Carrier.

FORCE MAJEURE

Neither Party shall be responsible for delays or failures in performance resulting from
acts or occurrences beyond the reasonable control of such Party, regardless of whether
such delays or failures in performance were foreseen or foresseable as of the date of thus
Agreement including, without limitation: fire, explosion, power failure, acts of God.
war, revolution, civil commotion, or acts of public enemies; any law, order. regulatica.
ordinance or requirement of any government or legal body; or labor unrest. wncluding.
without limitation, strikes, slowdowns, picketing or boycons; or delays caused by the
other Party or by other service or equipment vendors; or any other circumstances beyond
the Party’s reasonable conwrol. In such event the Party affected shall, upon giving
prompt notice Lo the other Party, be excused from such performance on 2 day-today basis
to the extent of such interference (and the other Party shall likewise be excused from
performance of its obligations on a day-for-day basis to the extent such Party's
obligations relate to the performance so interfered with). The affected Party shall use its
best efforts 1o avoid or remove the cause of nonperformance and both Parties shall
proceed to perform with dispatch once the causes are removed or cease.

XXI.  LIABILITY AND INDEMNIFICATION

A. Liabllity Cap.
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1. With respect 10 any claim or suit, whether based in contract. ton or any other
theory of legal liability, by Carrier, any Carrier customer or by any other
person or entity, for damages associated with any of the services provided by
BellSouth pursuant to or in connection with this Agreement, including but not
limited to the installation, provision, preemption, termination. maintenance.
repair or restoration of service, and subject to the provisions of the remainder
of this Article, BellSouth's liability shall be limited to an amount equal 10 the
proportionate charge for.the service provided pursuant to this Agreement for
the period during which the service was affected. Notwithstanding the
foregoing, claims for damages by Carrier, any Carrier customer or any other
person or entity resulting from the gross negligence or willful misconduct of
BellSouth and claims for damages by Carrier resulting from the failure of
BellSouth to horor in one or more material respects any one or more of the
material provisions of this Agreement shall not be subject to such limutation of
liabiliry.

2. With respect to any claim or suit, whether based in contract, tor or any other
theory of legal liability, by BellSouth, any BellSouth customer or by any other
person or entity, for damages associated with any of the services provided by
Carrier pursuant to or in connection with this Agreement, including but not
limited to the installation, provision, preemption, termination, maintenance.

- repair or restoration of service, and subject to the provisions of the remainder

. of this Article, Carrier's liabiliry shall be limited to an amount equal to the

" proportionate charge for the service provided pursuant to this Agreement for
the period during which the service was affected. Norwithstanding the
foregoing, claims for damages by BellSouth, any BellSouth customer or any
other person or entity resulting from the gross negligence or willful misconduct
of Carrier and claims for damages by BellSouth resulting from the failure of
Carrier to bonor in one or more material respects any ope or more of the
material provisions of this Agreement shall ot be subject to such limutation of
liabiliry.

B.  Neither Party shall be liable for any act or omission of any other
telecommunications company to the extent such other telecommunications company
provides a portion of a service.

C. Neither Party shall be liable for damages (o the other Party's terminal location,
POI or the other Party's customers' premises resulting form the furnishing of a
service, including but pot limited to the installation and removal of equipment and
associated wiring, except to the extent the damage is caused by such Party s gross
negligence or willful misconduct.
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Norwithstanding subsection A, the Party providing services under this Agreement.
its affiliaies and its parent company shall be indemnified, defended and held
harmless by the Party receiving such services against any claim, loss or damage
arising from the receiving Party's use of the services provided under this
Agreemeant, involving: (1) claims for libel, slander, invasion of privacy or
copyright infringement arising from the content of the receiving Party's own
communications; (2) any claim, loss or damage claimed by the receiving Party's
customer(s) arising from such customer's use of any service, including 911/E-911,
that the customer has obuined from the receiving Party and that the receiving Parry
has obtained form the supplying Party under this Agreement: or (3) all other claims
ansing out of an act or omission of the receiving Party in the course of using
services provided pursuant to this Agreement. Notwithstanding the foregoing, to
the extent that a claim, loss or damage is caused by the gross negligence or willful
misconduct of a supplying Party, the receiving Party shall have no obligation 10
indemnify, defined and hold harmless the supplying Party hereunder.

Neither Party guarantees or makes any warranty with respect to 1ts services when
used in an explosive atmosphere. Notwithstanding subsection A. each Party shall
be indemnified, defended and beld harmless by the other Party or the other Party s
customer from any and all claims by any person relating to the other Party or the
other Party's customer's use of services so provided.

No-license under patents (other than the limited license to use in the course of
using a service provided pursuant to this Agreement) is granted by one Party to the
other or shall be implied or arise by estoppel, with respect to any service offered
pursuant to this Agreement. Norwithstanding subsection A. the Party providing a
service pursuant to-this Agreement will defend the Party receiving such service
against claims of patent infringement arising solely from the use by the receiving
Party of such service and will indemnify the receiving Party for any damages
awarded based solely on such claims. Such indemnification shall not, however.
extend to claims for patent infringement to the extent the alleged infringement
results from:

1. Modification of the service by someone other than the providing Party and or
its subcontractors, where there would be no such infringement or violation in
the absence of such modification; or

2. The combination, operation or use of the service with any product, data or
apparatus not provided by the providing Party and/or its subcontractors, where
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A -

there would be no such infringement or violation in the absence of such
combination. operation or use.

Promptly after receipt of notice of any claim or the commencement of any acuon
for which a Party may seek indemnification pursuant to this Article XXI. such
Party (the “Indemnified Party") shall promptly give wrirten notice to the other
Party (the “Indemnifying Party®) of such claim or action, but the failure to so
notify the Indemnifying Party shall not relieve the [ndemnifying Party of any
liability it may have to the Indemnified Party except to the extent the Indemuufving
Party has acrually been prejudiced thereby. The Indemnifying Party shall be
obligated to assume the defense of such claim, at its own expense. The
Indemnified Party shall cooperate with the Indemnifying Party's reasonable
requests for assistance or Information relating to such claim. at the Indemnifying
Party's expense. The Indemnified Party shall have the right to partucipate n the
investigation and defense of such claim or action, with separate counsel chosen and
paid for by the Indemnified Party.

‘ ¢

.

XXTI. MOST FAVORABLF PROVISIONS

The parties agree that if —

1. tbe Federal Communications Commission (*FCC*) or the Commussion
finds that the terms of this Agreement are inconsistent in one or more matenal
respects with any of its or their respective decisions, rules or regulations. or

2. the FCC or the Commission preempts the effect of this Agreement. then. o
either case, upon such occurrence becoming final and o longer subject to
administrative or judicial review, the parties shall immediately commence good
faith negotiations to conform this Agreement to the requirements of any such
decision, rule, regulation or preemption. The revised agreement shall have an
effective date that coincides with the effective date of the original FCC or
Commission action giving rise to such negotiations. The parties agree that the
rates, terms and conditions of any new agreement shall not be applied retroactive!v
to any period prior to such effective date except to the extent that such retroactive
effect is expressly required by such FCC or Commission decision, rule. regulatcn
or preemption.

In the event that BellSouth, either before or after the effective date of this
Agreement, enters into an agreement with any other telecommunications carmer (as
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"Other Interconnection Agreement”) which provides for the provision withun a
particular state covered under this Agreement of any of the arTangements cosered
by this Agreement to be provided in a particular state upon rates, terms or
conditions that differ in any material respect from the rates, terms and conditions
for such arrangements set forth in this Agreement (*Other Terms”). then except as
provided in Section XXII.F, BellSouth shall be deemed thereby to have offered
such arrangements to Carrier for thar state upon such Other Terms. which Carmer
may accept as provided in Section XXII.E. In the event that Carrier accepts such
offer within sixty (60) days after the Commission approves such Other
Interconnection Agreement pursuant to 47 U.S.C. § 252, or within thirty (30) days
after Carrier acquires acrual knowledge of an Other Interconnection Agreement not

‘requiring the approval of the Commission pursuant to 47 U.S.C. § 252. as the case

may be, such Other Terms for such arrangement for the particular state shall be
effective berween BellSouth and Carrier as of the effective date of such Other
Interconnection Agreement. [n the event that Carrier accepts such offer more than
sixty (60) days after the Commussion approves such Other Interconnection
Agreement pursuant 1o 47 U.S.C. § 252, or more than thirty (30) days after
acquiring acrual knowledge of an Otber Interconnection Agreement not requiring
the approval 'of the Commission pursuant to 47 U.S.C. § 252, as the case may be,
such Other Terms shall be effective berween BellSouth and Carrier as of the cate
on which Carrier accepts such offer.

In the event that after the effecuve date of this Agreement the FCC or the
Commission enters an order (an “Lnterconnection Order”) requiring BellSouts to
provide within a particular state covered under this Agreement any of the
arrangements covered by this Agreement (0 be provided in a particular state upen
Other Terms, then upon such Interconnection Order becoming final and not subject
to further.administrative or judicial review, except as provided in Section XXII F.
BellSouth shall be deemed to have offered such arrangements in that state to
Carmer upon such Other Terms, which Carrier may accept as provided in

Section XXT1.E. In the even: that Carrier accepts such offer within sixry (60)
days after the date on which such Interconnection Order becomes final and not
subject to further administrative or judicial review, such Other Terms for such
arrangement for the particular state shall be effective berween BellSouth and
Carrier as of the effective date of such Interconnection Order. In the event that
Carrier accepts such offer more than sixty (60) days after the date on which such
Interconnection Order becomes final and not subject to further administrative or
judicial review, such Other Terms shall be effective between BellSouth and
Carrier as of the date on which Carrier accepts such offer.
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In the event that after the effective date of this Agreement BellSouth files and
subsequently receives approval for one or more intrastate or interstate tanffs (each,
an “Interconnection Tanff™) offering to provide in a particular state covered under
this Agreement any of the arrangements covered by this Agreement to be provided
in a particular state upon Other Terms, then upon such Interconnection Tariff
becoming effective, except as provided in Section XXII.F, BeliSouth shall be
deemed thereby to have offered such arrangements in that state to Carrier upon
such Other Terms, which Carrier may accept as provided in Section XXI.E. In
the event that Carrier accepts such offer within sixty (60) days after the date on
which such [nterconnection Tanff becomes effective, such Other Terms for such
arrangements for the particular state shall be effective berween BellSouth and
Carrier as of the effective date of such Interconnection Tariff. In the event that
Carrier accepts such offer more than sixty (60) days after the date on which such
Interconnection Tariff becomes effective. such Other Terms shall be effecuve
berwesn BellSouth and DelaCom as of the date on which Carrier accepts such offer

In the event that BellSouth is deemed to have offered Carrier the arrangements
covered by this Agreement upon Other Terms, Carrier in its sole discretion may
accept such offer either —

1. by accepting such Other Terms in their entirety; or

2., by accepting the Other Terms that directly relate to any of the
following arrangements as a whole:

a. local interconnection,

b.  interLATA and InralATA toll waffic interconnection,

c. unbundled access to network elements, which include: local loops.
network interface devices, switching capability, interoffice transmission
facilities, signaling networks and call-related databases, operations support
systems functions, operator services and directory assistance, and any
clements that result from subsequen: bone fide requests,

d. access to poles, ducts, conduits and rights-of-way,

e access 10 911/E911 emergency network,

f. collocation, or
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.

'8 access to telephone numbers.

The terms of this Agreement, other than those affected by the Other Terms
accepted by Carrier, shall remain in full force and effect.

F. Corrective Payment. In the event that —

1. BellSouth and Carrier revise this Agreement pursuant to Section
XXI.A, or .

2. Carrier accepts a deemed offer of Other Terms pursuant to Secuon XXII.E,
then BellSouth or Carrier, as applicable, shall make a corrective payment to the
other party to correct for the difference between the rates set forth herein and the
rates in‘such revised agreement or Other Terms for substantially similar services
for the period from the effective date of such revised agreement or Other Terms
until the date that the parties execute such revised agreement or Carrier accepts
such Other Terms, plus simple interest at a rate equal to the thirty (30) day
commercial paper rate for high-grade, unsecured notes sold through dealers by
major corporations in multiples of $1,000.00 as regularly published in The Wail
Street Journal.

XXII. DEFAUAT

If either Party defaults in the payment of any amount due bereunder, or if either Party
violates any other provision of this Agreement, and such default or violation shall
continue for thirty (30) days after wrirten notice thereof, the other Party may termunate
this Agreement forthwith by writen instrument. The failure of either Party to enforce
any of the provisions of this Agreement or the waiver thereof in any instance shall not be
construed as 3 general waiver or relinquishment of its part of any such provision. but the
same shall, nevertheless, be and remain in full force and effect.
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XXIV. NONDISCLOSURE

A.

All information, including but not limited to specifications, microfilm.
photocopies, magnetic disks, magnetic tapes, drawings, sketches, models. samples.
tools, technical information, data, employee records, maps. financial reports. and
market dau, (i) furnished by one Party to the other Party dealing with customer
specific, facility specific, or usage specific information, other than customer
information communicated for the purpose of publication or directory database
inclusion, or (ii) in wrinen,.graphic, electromagnetic, or other tangible form and
marked at the time of delivery as "Confidential” or *Proprietary,” or

(iii) communicated orally and declared to the receiving Party at the time of
delivery, or by wrinten notice given to the receiving Party within ten (10) days after
delivery, to be “Confidential® or "Proprietary” (collectively referred 10 as
"Propnetary Informaton®), shall remain the property of the disclosing Party

Upon request by the disclosing Party, the receiving Party shall rerurn all tangible
copies of Propnetary Information. whether written, graphic or otherwise, except
thar the receiving Party may retain one copy for archival purposes.

Each Party shall keep all of the other Party's Proprietary Iaformation confidential
and shall use the other Party's Proprietary Information only for performung the
covenants contained in the Agreement. Neither Party shall use the other Party s
Proprietary Information for any other purpose except upon such terms and
conditions as may be agreed upon between the Parties in writing.

Unless otherwise agreed. the obligations of confidentiality and non-use set forth in
this Agreement do pot apply to such Proprietary Information as:

1. was ar the time of receipt already known to the receiving Party free of any
obligation 10 keep it confidential evidenced by wrinen-records prepared pnor 10
delivery by the disclosing Party; or

2. is or becomes publicly known through no wrongful act of the receiving Party,
or

3. is rightfully received from a third person having no direct or indirect secrecy
or confidentialiry obligation to the disclosing Party with respect to such
information; or

4. is independently developed by an employee, agent. or contractor of the
receiving Party which individual is not involved in any manner with the
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provision of services pursuant to the Agreement and does not have any duect
or indirect access to the Proprietary Information; or

5. is disclosed to a third person by the disclosing Party without similar restrictions
on such third person's rights; or

6. is approved for release by written authorization of the disciosing Party. or

7. is required to be made public by the receiving Party pursuant to applicable law
or regulation provided that the receiving Party shall give sufficient notice of the
requirement to the disclosing Party to enable the disclosing Party (0 seek
protective orders.

Effective Date. Notwithstanding any other provision of this Agreement, the
Propnétary Information provisions of this Agreement shall apply to al] information
furnished by either Party 1o the other in furtherance of the purpose of thus
Agreement. even if furnished before the date of this Agreement. The obligatuon 10
that information as confidential shall survive the termination of this Agreement.

XXV. ARBITRATION

A

Any conmoversy or claim arising out of, or relating to, this Contract or the breach
thereof shall be sered by arbitration. in accordance with the rules then obtaining,
of the American Arbitration Association, and Judgment upon the award rendered
may by entered in any count having jurisdiction of the conoversy or claim. As an
express condition precedent to any legal or equitable action or proceeding wn the
event of disputes or controversies as to the amount of loss or damage ansing out of
this Contract, such disputes or controversies shall first be submirted 1o the
arbitration of two persons, one chosen by each Party, who shall jointly select a
third person. Provided. however, that nothing contained berein shall preclude
either Party from filing any complaint or other request for action or relief with the
FCC or the appropriate state commission, including any appeals thereof. The
Party which does not prevail shall pay all reasonable costs of the arbitration or
other formal complaint proceeding, including reasonable anorney's fees and other
legal expenses of the prevailing Party.

Nothing herein shall preclude Carrier from seeking state commission arbitration.
pursuant to sections 251-53 of the Telecommunications Act, of issues upon which
the Parties hereto were unable to reach agreement during the negotiations hereof.
The Parties acknowledge, for example, that they were unable to reach agreement
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on the availability, rates and terms of local sub-loop unbundling, local loop
multiplexing, switch pornt charges, access to databases, erc.. and that such issues
will be submirted for resolution by the state commissions through arbitration
BellSouth hereby waives any right to contest Carrier's abi'ity to seek state
commission and/or FCC review of such unresolved issues.

XXVI. WAIVERS

Any failure by either Party to insist upon the strict performance by the other Party of any
of the provisions of this Agreement shall not be deemed a waiver of any of the
provisions of this Agreement, and each Party, notwithstanding such failure. shall have
the right thereafter to insist upon the specific performance of any and all of the
provisions of this Agreement.

XXVI. GOVERNING LAW

L]

This Agreement shall be governed by, and construed and enforced in accordance with.
the laws of the State of Georgia.

This Agreement was executed after arm's length negotiations berween the undersignes
Parties and reflects the conclusion of the undersigned that this Agreement is o the best
interests of all Parties. .
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Any potices required by or concerning this Agreement shall be sent to the Parties at the
addresses shown below:

_.60&14 yswaar Account Manager
Pe Ry 310 BellSouth Telecommunications. Inc.
Qocr ¢ Om South E4E1
3i6h3°y . 3535 Colonnade Parkway

Birmingham, Alabama 35243

Each Party shall inform the other of any changes in the above addresses.

XXX. [ENTIRE AGREEMENT

This Agreement and its Anachments, incorporated berein by this reference, sets forth the
entire understanding and supersedes prior agreements berween the Parties relating to the subject
marier contained herein and merges all prior discussions between them, and neither Party shall be
bound by any definftion, condition, provision, representation, warranfy, covenant or promise
other than as expressly stated in this Agreement or as is contemporaneously or subsequently set
forth in writing and executed by a duly authorized officer or representative of the Party 1o be
bound thereby.

IN WITNESS WHEREOF, the Parties hereto have caused this Agreement 0 be executed
by their respective duly authorized representatives.

%.t‘ Mwmﬁuu_

INTERSTATE TELEPHONE LSO

GROLP LEC CATIONS, INC.

By: Ro hert '\)5‘&'/‘“’ r By: Jerry Hendrix

Tide: CFO Tite: Director

Date: 3/,/947 Date:

Address: ' Address: 675 W. Peachtree Street, N.E.
e Bor 510 Atlanta, Georgia 30375
Wogt ?w d‘f, Cn

31833
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ATTACHMENT A
INTERSTATE TELEPHONE GROUP ENTITIES COVERED BY AGREEMENT

Interstate Telephone Company, a Georgla corporation
Valley Telphone Company, Inc., an Alabama corporation
Globe Telecommunications, Inc., a Georgla corportation
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DEFINITIONS

1. "Access Service Request” or "ASR" means an industry standard form used by the Parues
10 add, establish, change or disconnect trunks for the purposes of interconnection.

2 "Advanced Intelligent Network" or "AIN" means a network switching and architecrure
concept that centralizes intelligence in databases and application processors internal to the nerwork
rather than in central office switching systems. AIN enables the network to complete interactions
(or actions) regarding routing, signaling and information quickly and accurately. The AIN
concept permuts intelligent database systems and application processors to be either centralized or
distributed throughout one nerwork.

3. "Advanced Intelligent Network Features" or "AIN/IN Features" refers to the
replacement or enhancement of electronic switching and electronic network hardware and sofrware
functions via the usé of distributed nerwork based processors and Common Channel Interoffice
Signaling (CCIS/SS7). For example, SCPs and STCs are part of the advanced intzlligent network.
AIN also features a “service creation environment” which permits the end user or reseller to
create, and modify, in near real time, their own nerwork routing instructions for calls to their
faciliies, creating, in effect a user customizable virtual nerwork.

4. "AfMliate" means a person that (directy or indirectly) owns or conrols, is owned or
controlled by, or is under common ownership or control with, another person. For purposes of
this paragraph, the term "own" means to own an equiry interest (or equivalent thereof) or more
than 10 percent.

5. "American National Standards Institute" or "ANSI" is a private, non-profit organization
representing more than 1,300 corporations, 30 government agencies, 20 institutions and 250 trade,
labor, consumer, technical and professional organizations which sets voluntary standards for the
United States (U.S.). ANSI has established an Information Infrastructure Standards Panel. ANSI
is appointed by the U.S. State Department as a representative of the U.S. to the [TU's
International Standards Organization.

6. "Automated Report Management Information System” or "ARMIS" means the most
current ARMIS 4308 report issued by the FCC.

7. "Automatic Number Identification” or "ANT" is a telecommunications carmer signaling
parameter that identifies, through industry standard network interfaces and formats (either
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SS7/CCIS (preferred), or in band signalling (predecessor technology), the billing number of the
calling party. This functionality is also known and referred to as "Calling Party Number” or
“CPN." This term is not to be limited by "Called Party Identification” service, another product
that is frequently required by call centers.

8. "Bell Communications Research” or "BellCore" means an organization owned jointly by
the RBOC that conducts research and development projects for them.

5. "Busy Line Verification/BLVI Traffic" or "BLV/BLVI Call" refers to an operator call in
wiueD the end user inquires as to the busy status of, or requests an interruption of, a call on an
Exchange Service.

10. "Calling Party Number" or "CPN" means a common channe| signalling parameter
whuch refers to the number ransmirted through the network idenufying the calling party

11. "Carrier Identification Code" or "CIC" means a three or four digit number assigned 10
an IXC that identifies that carrier's traffic.

12. "Central Office Switch," "Central Office” or "CO" refers to either a means a
Switching entity or the physical location (site) which houses a traditional central office switch and
its penpherals within the public switched telecommunications network. including but not limuted
10

a. "End OfTice Switches" which are Class § switches from which End User
Telecommunications Services are directly connected and offered.

b. "Tandem Office Switches" which are Class 4 switches which are used to connect and
switch trunk circuits berween and among Central Office Switches.

¢. "Remote Switching Module" or "RSM" refers to a Central Office architecture element
that permits the Central Office switch the ability to extend either line or runk side interfaces. with
all rypical service features and functions to a cabinet which is physically remote from the home
CO site, and where stand alone capability may or may not be implemented. RSMs are sometimes
also referred to as "swilches” in the BellSouth infrastructure inventory discussions and to that
exient may be used as interchangeable terms.

d. "Central Office Switches" may be employed as combination End Office and Tandem
Office Switches (combination Class 5/Class 4).

13. "Central Office Equipment” refers to the traditional Central Office Switch itself and all
of the peripheral electronics (nerwork elements) that supply network-based processing functions
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other than "transport.” Network elements which provide *Transpon” are generally referred to as
"Outside Plant™ equipment or electronics.

14. "Centralized Message Distribution System" or "CMDS" means the billing record and
clearing house transport systems that incumbent LECs use to exchange out<collects, in<ollects and
Carmier Access Billing System ("CABS") records.

i5. "CLASS Features" refers to features and functions (products) which become available
on the "line side” of the Central Office through the use of common channel signalling system
seven (CCIS/SS7.) CLASS fearures include, but are not necessarily limited t0: Automatic Call
Back, Call Trace, Caller ID and Related Blocking Features, Distinctive Ringing/Call Waiting.
Selective Call Forward, and Selective Call Rejection. See also: "Sofrware-based nerwork elemeats
and services.”

16. "Commission" means the appropriate regulatory agency in each of BellSouth's nine state
regions, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina. South
Carolina, and Tennessee.

17. "Common Channel (Interoffice) Signaling" or "CCIS" means a method of digitally
transmirting call set-up and nerwork control data over separate physical or virtual connections
from those which normally carry the actual call user connections. This technology supersedes " in-
band” signalling. The current industry standard for common carrier nerwork signaling is called
Signaling System 7.

18. "Cross Connect" refers to the equipment physical or logical “meet point” berween
nerwork elements.

a. For example, within a wire center, it is a connection between line termination blocks on
the rwo sides of a distribution frame or berween individual line terminations on the same side of
the frame. Cross connections are made to route traffic from one group of lines to another specific
group of lines on the distribution frame, or to route traffic from ope individual line to another
specific line on the distribution frame.

b. A piece of manual, electromechanical or electronic appararus designed to make and
rearrange the cross connections among the lines that terminate on a distribution frame. Cross-
connect devices are employed where rearrangement of transmission circuits occur infrequenty

19. "Customer Local Area Signalling Services" or "CLASS" means features available to
end users based on availability of CCIS, including, without limitation, Automatic Callback, Call
Trace, Caller ID and related blocking, Distinctive Ringing, Call Waiting, Selective Call Forward
and Selective Call Rejection.
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20. "DID" or “Direct Inward Dialing" is a fearure which allows callers on the public
switched nerwork to directly dial a specific PBX or Centrex extensicn telephone.

21. "Directory Number Call Forwarding" or "DNCF" is one form of Interim Number
Poruability ("ISPNP*) which is provided through call routing and call forwarding capabilities
DNCF will forward calls dialed to an original telephone number to a new telephone number on a
mulu-path basis. DNCF is not limited to listed directory numbers.

22. "Digital Loop Carrier" or "DLC" is as defined in BellCore TR-TSY-000008, "Digital
Interface Berween the SLC-96 Digital Loop Carrier System and Local Digital Switch™ and TR-
TSY-00303, "Integrated Digital Loop Carrier (IDLC) Requirements, Objectives and Interface *

23. "Digital Service - Level 0" or "DS-0" means a signal rate of 64 kilobits per second.

24. "Digital Service - Level 1" or "DS-1" is an industry standard telecommunications
ransport channel which can suppont a digital signaling rate of 1.544 Mbps (Mega Bits Per
Second) at industry*standard performance levels. Unless identified and priced as “fracuonal,” this
channel is assumed to be fully available.

25. "Digital Service - Level 3" or "DS-3" is an industry standard telecommunications
ransport channel which can support a digital signal rate of 44.736 Mbps (Mega Bits Per Seccnd)
at industry standard performance levels. Unless identified and priced as “fractional,” dus channel
is assumed to be fully available.

26. "DSX" or "Digital and Access Cross-connect System ("DACS") is a cross<connection
product (including a mounting bay/panel) used for termination of equipment and faculities
operating at digital rates. * '

27. "Electronic Data Interchange,” "Electronic File Transfer" or "EFT" is a process
which utilizes an electronic format and protocol to send/receive digital data business documents
berween different companies' computers over phone lines. There are several generally accepied
industry standards for EFT, pending acceptance of a single common standard.

28. "Exchange Access” means the offering of access tc telephone exchange services or
facilities for the purpose of the origination or termination of telephone toll services.

29. "Exchange Message Record” or "EMR" is a term used to refer to the current standard
used for exchange of telecommunications message information among Local Exchange Carmers
for billable, non-billable, sample, settlement and srudy data. EMR format is currently contained
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in BR-010-200-010 CRIS Exchange Message Record, a Bellcore document which has traditionally
defined Bell standards for exchange message records.

30. “Exchange Service" is a traditional marketing term used to refer (0 a service offered to
end users which provides the end user with a telephonic connection to, and a unique local
telephone number address on, the public switched telecommunications network, and which enables
such end user to generally place calls to, or receive calls from, other stations on the public switch
‘e!scommunications network. Exchange Services include, but are not limited to. basic residence
and business line service, PBX trunk line sérvice, pay telephone stations, pay phone line service,
Centrex and Centrex-like line services, AIN, and ISDN line/trunk services. Exchange Service
does not traditionally include Private Line. Toll. Switched and Special Access (digital channel)
services. which have traditionally been separately billed and regulated, although today these
services are frequently formed from and bundled within common transport and network elements

31. "Feature Group A" or "FGA" means FGA interexchange access as defined in
BellSouth's FCC Tariff No. 1. -

32. "Feature Group B" or "FGB" means FGB interexchange access as defined in
BellSouth's FCC Tariff No. 1.

33. "Feature Group D" or "FGD" means FGD interexchange access as defined in
BellSouth's FCC Tariff No. 1.

34. "Intercomnection” means the connection berween network elements that enable the
formation of nerwork systems. The objective of interconnection is to provide transport and
Uansparent interoperation among separate pieces of equipment, transmission facilities, erc..
within, berween or among nerworks. The architecture of interconnection may include several
industry standard, or regulatory structured methods including, but not limited to. collocation
arrangements ("physical” and “virtual® collocation) arrangements via industry standard interface
arrangements.

35. "Interconnection Point," "Point of Interconnection” or "POI" includes all points
where Carrier is entitled to interconnect with BellSouth under the terms of this Agresment.
including, without limitation, points on the line side and trunk side of each Network Element
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36. "Interface" refers to the physical and logical point or points on a given network element
where transmission, operations, administration, maintenance, provisioning and management
connections are made. Specifically, the Interface includes (1) a common boundary between rwo or
more items of equipment, (2) a physical point of demarcation berween rwo devices where all the
signals which pass are defined; the definition includes the type, qualiry and function of the
interconnection circuits, as well as the type and form of signals interchanges by those circuits, and
(3) the procedure, codes and protocols enabling dissimilar devices to communicate. The original
cquipment manufacturer of the nerwork element generally incorporates one or more standard (or
in some cases, proprietary) interfaces to each nerwork element that allows the element to “plug
into” and become part of the overall integrated telecommunications system. The same interfaces
are used by both the incumbent and the competitive LECs. The technical specifications of the
element's interface(s) are specified by manufacturer prior to sale. Compliance to industry
standards organizations interface specifications, and the modular ability to rewrofit subsequent
industry standard specifications is required by the buyer of any given nerwork element.

37. "Interexchange Carrier" or "IXC" traditionally means a provider of stand-alone
interexchange telecommunications services. Under the new Act, the term [XC may be interpreted
to embrace any competitive intermediary telecommunications carrier providing switched (and/or
private line) services berween switching entities operated by local exchange service providers
(BOC-LEC, Independent-LEC, Competitive-LEC, Wireless-LEC). IXC connectivity is rypically
an access services arrangement. The use of this term does not preclude the provider from also
offering bundled telecommunications services.

38. "Integrated Services Digital Network" or "ISDN" refers to a switched nerwork service
that provides end-to-end digital connectivity for the simultaneous transmission of voice. data,
video or multimedia services. Basic Rate Interface-ISDN (BRI-ISDN) provides for digital
transmission of rwo 64 Kbps bearer channels and one 16 Kbps data channel (2B + D). Primary
Rate Interface-ISDN (PRI-ISDN) provides for digital transmission of twenty-three (23) 64 Kbps
bearer channels and one (1) 16 Kbps data channel (23B + D). Unless identified and priced as
“fractional” both BRI and PRI ISDN circuits are assumed to be fully available.

39. "Interim Number Portability” or "INP" refers to the temporary means by which
BellSouth allows customers to retain their existing telephone numbers when changing from one
local exchange carrier to another. This service provides ransparent delivery of Telephone
Number Portability (*"TNP") capabilities, from a customer sundpoint in terms of call completion.
and from a carrier standpoint in terms of compensation, through the use of call routing,
forwarding, and addressing capabilities. The interim nature of these arrangements result from the
fact that their performance and cost cannot meet or sustain end-user customer or co-carrier
expectations. Standards for permanent number portability will be set by regulatory stricrure. and
both Parties agree to implementation of permanent number portability at the earliest possible
point in time.
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40. "InterLATA Service” means telecommunications berween a point located in one LATA
and a point located outside such area.

41. "Intermediary function” means the delivery of local traffic from a local exchange
carrier other than BellSouth; an ALEC other than Carrier; another telecommunications company
such as a wireless telecommunications provider through the nerwork of BellSouth or Carrier to an
end user of BellSouth or Carrier. ’

42. "IntralLATA Service" means telecommunications berween a point located in one LATA
and a point located in the same LATA.

43. "International Telecommunications Union" or "ITU" is a United Nations organization
which comprises the organization previously known as the CCITT. Open Standards
Interconnection (OSI) standards are established by the ITU. Telecommunications Management
Nerwork (TMN) standards are a subset of the OSI model. The American National Standards
Instirute (ANSI) is appointed by the State Department as a U.S. representative to the ITU s I1SO

44. "Line Side" refers to local loop interface ports of an end office switch thar are
programmed to treat the circuit as a local line connected to an ordinary telephone station set

45. "Link" or "Loop" are synonyms for a communications channe! or circuit on the [ine side
or the trunk side of the common carrier switching element. This term has been used as a
marketing term to-refer to an element of "Exchange Service" whereby BellSouth provides
transport berween the Minimum Point of Entry (MPOE) at an end user premise and the Be!lSouth
wire center from which the transport is extended. The communications channel, circuit or group
of channels or circuits which are segmented from a transmission medium that extends from
BellSouth's Central office or wire center's Main Distribution Frame. DSX-panel. or functionally
comparable piece of equipment, to a demarcation point or connector block in/at a customer s
premises. "Links" are communications channels or circuits, which may be provided as 2-wire or
4-wire copper pairs, as radio frequencies or as a channel on a high-capacity feeder/distribution
facility so long as all industry standard interface, performance, price, privacy, reliability and other
operatinnal characteristics are functionally transparent and are equal to or berter than that of
dedicated copper pairs. Examples of communications channels or circuits that are “links" or
"loops” include, ‘but are not limited to:

46. "Basic Voice Grade Line/Link/Circuit” is a basic voice grade line which is a rwo wire
circuit or equivalent voice frequency channel for the transmission of analog signals with an
approximate bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps digital (POTS grade. capable
of ransmiring voice or analog data ransmissions up to 28.8 BPS with current generation
modems). In addition, Basic Links must meet all RELRA and USF requirements for “basic
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telephone service” imposed by State and Federal regulatory authorities. Digital signaling,
transmission performance and reliability characteristics for basic "link” circuits are a marter of
industry standard, having an expected measured loss or gain of approximately +/-6dB, and a
signal to noise ratio that does not exceed (fill-in) and capable of supporting fully functional
connections for up to 2 miles from the nearest electronic network element. Within the 300 to
3000 Hz range, "Basic Links" will support all standard signalling arrangements including repeat
loop start, loop reverse battery, or ground start seizure and disconnect in one direction (toward the
+nd office switch), and repeat ringing in the other direction (toward the end user).

a. "ISDN link/loop/circuit" is an ISDN link which provides a 2-wire ISDN digital circunt
connection that will support digital transmission of two 64 Kbps clear channels and one 16 Kbps
daia channel (2B +D), suitable for provision of BRI-ISDN service. ISDN links shall be
provisioned by least cost planning methodologies sufficient to insure industry standard interface,
performance, price, reliability and operational characteristics are functionally transparent and are
equal to or berter than dedicated copper pairs. All things being equal, “Broadband ISDN" 15
preferred to CO-based ISDN circuits. Unless specifically identified and priced as “fractional”
these circuits are assumed (o be fully available.

b. "4-Wire DS-1 Digital Grade Links" will support full duplex ransmission of
isochronous serial data at 1.544 Mbps, and provide the equivalent of 24 voice grade channels
Unless specifically identified and priced as “fractional® these circuits are assumed 1o be fully
available.

47. "Local Exchange Carrier" or "LEC" means any carrier that provides local common
cammier telecommurucations services to business and/or residential subscribers within a given
LATA and interconnects to other carriers for the provision of alternative telecommunications
products or services, including, but not limited to toll, special access, and private line services.
This includes the Parties to this Agreement. The term "Incumbent-LEC" or *I-LEC" is
sometimes used to refer to the dominant LEC for a particular locality (such as BellSouth). Such
Incumbent-LECs include both Bell Operating Companies ("BOCs") and non-BOC LECs, which
are often referred to as “Independent-LECs." By contrast, new entrants into the local exchange
market are sometimes referred to as “Competitive LECs" or "CLECS." or sometimes as
"Alternative LECs" or "ALECs."

48. "Local Exchange Routing Guide" or "LERG" means a BellCore Reference customarily
used to identify NPA-NXX routing and homing information, as well as nerwork element and
equipment designations.

49. "Local Traffic" means any telephone call that originates in one exchange or LATA and
termunates in either the same exchange or LATA, or a corresponding Extended Area Service
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("EAS") exchange. The terms Exchange. and EAS exchanges are defined and specified in Section
A3. of BellSouth's General Subscriber Service Tariff.

50. "Local Interconnection” means (1) the delivery of local traffic to be terminated on each
Party’s local network so that end users of either Party have the ability to reach end users of the
other Party without the use of any access code or substantial delay in the processing of the call.
(2) the LEC unbundled network fearures, functions, and capabilities set forth in this Agreement.
and 2 Service Provider Number Poruability sometimes referred to as temporary telephone number
porabiliry to be implemented pursuant to the terms of this Agreement.

51. "Local Interconnection Trunks/Trunk Groups" means equipment and facilities that
provide for the termination of Local Traffic and intralLATA traffic.

52. "Local Access and Transport Area” or "LATA" means one of 161 contiguous
geographic areas established pursuant to the AT&T Content Decree to define the permuned
operating regions of the RBOCs prior to the enactment of the Telecommunications Act of 1996.

53. "Long Run Incremental Cost" or "LRIC" refers to the costs a company would incur
(or save) if it increases (or decreases) the level of production of an existing service or group of
services. These costs consist of the costs associated with adjusting furure production capacity and
reflect forward-looking technology and operations methods.

54. "MECAB" refers to the Multiple Exchange Carrier Access Billing MECAB) document
prepared by the Billing Commirtee of the Ordering and Billing Forum (OBF). which functions
under the auspices of the Carrier Liaison Comminee of the Alliance for Telecommunications
Industry Solutions (ATIS). The MECAB document published by Bellcore as Special Report
SR-BDS-000983. contains the recommended guidelines for the billing of an access service
provided by two or more LECS (including a LEC and a C-LEC), or by one LEC in rwo or more
states within a single LATA.

55. "MECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Access Services—Industry Support Interface, a document developed by the
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum (OBF),
which functions under the auspices of the Carrier Liaison Committee of the Alliance for
Telecommunications Industry Solutions (ATIS). The MECOD document, published by Bellcore
as Special Report, SR STS-002643, establishes methods for processing orders for access service
which is to be provided by two or more LECs.

56. "Meet-Point Billing” or "MPB" refers to a murual compensation arrangement whereby
two LECs provide the transport element of a switched access service to ope of the LEC's end
office switches, with each LEC receiving an appropriate share of the ransport element revenues
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as defined by law, regulatory requirements. this agreement or, where perrrussible. effective access
tanffs. MPB concepts are also incorporated in some LEC-toll (intraLATA) murual compensation
arrangements.

57. "Multiple Bill/’Multiple Tariff method” means the meet-point billing method where
each LEC (or C-LEC) prepares and renders its own meet point bill to the IXC in accordance with
its own wariff for that portion of the joindy provided switched Access Service which the LEC (or
C-LEC) provides. Bellcore's MECAB document refers to this method as "Multiple Bill’Single
Tanff.”

58. "Murual Traffic Exchange" means that the sole compensation to a Party for termunation
of specified categories of traffic shall be the reciprocal services provided by the other Party Each
Party shall bill its own customers for such categories of waffic and retain all revenues resulting
therefrom.

59. "North American Numbering Plan" or "NANP" is the system of telephone numbenng
employed in the Unuted States, Canada, and certain Caribbean countries.

60. "Network Element" means any facility or equipment used by BellSouth in the provision
of Exchange Services, and all features, functions and capabilities that ars provided by means of
such facility or equipment, including oumbering systems, databases. signaling systems. and
information sufficient for billing and collection or used in the ransmission, routing or other
provision of a telecommunications service.

61. "Network Management Forum" is a consortium of 160 U.S. and international carmers
and global alliances, including SITA, Unisource and others. Thewr objecuve 1s to determune
specific interoperability needs, so that manufacturers of nerwork management equipment will have
the detailed technical specification needed to develop interoperable standards. For the purposes of
Uus Agreement, both Parties agree 10 accept the NMF standards and solutions for OAM&P
nterconnections.

62. "Numbering Plan Area" or "NPA" is also sometimes referred to as an area code. Thus
i1s the three digit indicator which is defined by the "A," *B," and "C" digits of each ~digit”
telepbone oumber within the North American Numbering Plan ("NANP®). Each NPA conuains
800 Possible NXX Codes. At present, there are two general categories of NPA, “Geographuc
NPAs" and "Nop-Geographic NPAS." A "Geographic NPA" is associated with a defined
geographic area. and all telephone pumbers bearing such NPA are associated with services
provided within that Geographic area. In some locations, and ultimately with oumber portabiliry.
more than one area code will be associated with many geographic areas. A “Non-Geographic
NPA." also known as a "Service Access Code" (SAC Code) is typically associated with a
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specialized telecommunications service which may be provided across multiple geograptuc NPA
areas; 500. 800, 900, 700, and 888 are examples of Non-Geograptuc NPAS.

63. "NXX." "NXX Code," "Central Office Code" or "CO Code" is defined by the "D."
"E.” and "F" digits of a 10-digit telephone number within the North American Numbering Plan
Each NXX Code contains 10,000 station numbers. Historically, entire NXX code blocks have
been assigned to specific individual local exchange end office switches, because, in general. this
2Frroach did not conflict with geographic numbering except as the CO approached number
exhaustion. Where there are multiple COs in the same geographic area. this assignment method
must change. With the advent of end-user telephone number portability, the usual one-on-one
association on an NXX with an end office switching entity will be severed.

64. "OAM&P" or "Operations, Administration, Maintenance and Provisioning
Functions” are those automated and manual functions which insure quality of service and least
cost planning, management and operations for telecommunications service providers. These
functions, have traditionally been addressed through the user of operations suppor. decision
support and administrative support systems, and are now generally in the process of being
integrated under client-server and mainframe petwork management platforms such as HP's
OpenView, [BM's NetView and SUN's various network management product sets.

65. "OZZ Codes" define FGD call paths through a LEC's access Tandem Office Swiich.

66. "Percent of Interstate Usage" or "PIU" means a factor to be applied to terminating
access services mimutes of use 10 obtain those minutes that should be rated as interstate access
services minutes of use. The oumerator includes all interstate “ponintermediary ™ munutes of use.
including interstate minutes of use that are forwarded due (o service provider number porwabuiry
less any interstate minutes of use for Terminating Party Pays services. such as 800 Services. The
denominator includes all' "nonintermediary”, local, interstate, intrastate, toll and access minutes of
use adjusted for service provider oumber portability less all minutes arributable to termunaring
party pays services.

67. "Percent Local Usage" or "PLU" means a factor to be applied to intrastate terminating
minutes of use. The oumerator shall include all “ponintermediary” local minutes of use adjusted
for those minutes of use that only apply local due to Service Provider Number Porability. The
denominator is the total intrastate minutes of use including local, intrastate toll, and access.
adjusted for Service Provider Number Porubility less intrastate terminating party pays minutes of
use.

68. "Permanent Number Portabllity” means the use of a database solution to provide fully
transparent TNP for all customers and all providers without limitation.
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69. "Port" and "Slot" are terms used to describe physical interfaces and traffic carmage
capacity of some nerwork elements. One “port” is needed for each connection capable of carmying
One message into or out of the nerwork element to other nerwork elements. One “slot” is nesded
within each nerwork element for each message 10 be handled simultaneously with other messages

Pont categories include, but are not limited to:

a. "2-wire analog line port" is a line side switch connection employed to provide basic
residential and business rype analog telephone services.

b. "2-wire ISDN digital line port" is a set of Basic Rate Interface (BRI) line side swiich
connections which acrually consists of multiple paths or interfaces to the switching nerwork
(2B+D). It is employed to provide residential and business type digital telephone services The
port connections may or may not be the same Central Office switch (perwork element) that
provides analog services. When ISDN is provisioned as "broadband” ISDN through current
generation digital switches the cost causation is totally different than when the digial service 1s
provisioned as a set of CO port anachments.

¢. "2-wire dnalog DID trunk port” is a direct inward dialing (DID) trunk side switch
connection employed to provide incoming trunk-side services. Each port provisioned permits one
simultaneous connection to the customer premises equipment.

d. “4-wire DS-1 digital DID trunk port" is a direct inward dialing (DID) trunk side
switch connection which is time division multiplexed to provide the equivalent of 24 analog
wcoming trunk type DID trunk ports.

¢. "4wire DS-1 digital CBWT trunk port" is a trunk side switch connectuon which 15
tume division multiplexed to provide the equivalent of 24 analog incoming trunk ports whuch may
be programmed as DID, CBWT. TIE, or dedicated private trunk circuits.

f. "4-wire ISDN digital DS-1 trunk port" is a Primary Rate Interface (PRI) trunk side
switch connection which is time division multiplexed to provide the equivalent of 23 digital one or
two-way trunk ports and one signalling trunk port (23 B+ D), where the B channels can be
programmed as digital DID, CBWT, TIE, Private Line or Special Access trunk circuits. The port
conpections may or may not be the same Central Office switch (network element) that provides
analog services." .

70. "Rate Center" currently refers to a specific geographic point, designated by latirude and
longirude, a corresponding V and H coordinate pair, and an associated geographic area which has
heretofore been defined by the incumbent LEC industry to be associated with switched message
telecommunications services (MTS). Rate centers, sometimes also known as exchange areas,
often determine the regions within which particular classes, features, and pricing for exchange
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services are uniformly administered. Each NPA-NXX code combinarion is associated with a
single rate center, although any one such code may only service a fraction of the rate center area
when the rate center areas circumscribes multiple serving wire centers. Where retai] MTS
services contain a distance sensitive rate element, the valuation of that element utilizes the
calculated distance berween the V and H coordinate pairs of the originating and (ermunating rate
centers.

71. "Rating Point" means the vertical and horizontal coordinates associated with a parucular
telephone number for rating purposes.

72. "Routing Point" traditionally refers to a location which a LEC or CLEC has designated
on its own nerwork as the homing (routing) point for traffic inbound to Telecommunications
Services provided by the LEC or CLEC which bear a certain NPA-NXX designation. The
Routing Point is employed to calculate mileage measurements for the distance-sensitive ransport
element charges of Switched Access Services. At present, Bellcore Practice BR 795-100-100.
places the Routing Point at either an *End Office" location, or a *LEC Consortium Pouwnt of
Interconnection.” According to that same Bellcore Practice, examples of the lanter shall be
designated by a common language location identifier (CLLI) code with (x)KD in positions 9, 10,
11, where (x) may be any alphanumeric A-Z or 0-9. Nothing in this Agreement shall be
construed to preclude either Party bereto from establishing its own Routing Points.

73. "Service Control Point" or "SCP" is petwork element of the common channel signaling
network to which informational requests for service handling, such as routing, are directed and
processed. The SCP is a real-time processor with a database system that, based on a query from a
Service Switching Point (*SSP*), performs software-based common carrier, subscriber or
application-specific service logic, and then sends instructions back to the SSP on how to continue
call processing.

74. "Signal Transfer Point" or "STP" is a nerwork ¢lement (presently a packet swirch) that
routes signaling messages among Service Switching Points (SSPs), Service Control Points (SCPs).
Signaling Points (SPs) and other network elements in order to set up calls and to query databases
for digital telecommunications services using CCIS/SS7 and software-based common carrier
telecommunications services. -

75. "Software-based Network Elements and Services” refers o those features, functions
and services which are inherent capabilities of the current Central Office Equipment (e.g., the
#SESS SE8 or SE9 software program, or an end-office or CO-based peripheral processor). and
can be acuvated with relatively minor cost such as local programming or right to use fees.
Examples of such services include CENTREX, electronic station equipment functions.
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76. "Subscriber Traffic" or "Subscriber Call(s)" refers to calls berween WO or more
telecommunications service users, where both telecommunications services users bear NPA-NXX
designations associated with the same LATA or other authorized area (e.g.. Extended Area
Service Zones in adjacent LATAs). The traditional definition of Subscriber Traffic includes the
traffic types have included as "local calling,” “extended area service (EAS),” and “intraLATA
toll.”

71. "Switched Access Detail Usage Data" shall mean a category 1101XX record as defined
in the EMR Bellcore Practice BR 010-200-010.

78. "Switched Access Summary Usage Data” shall mean a category 1150XX record as
defined in the EMR Bellcore Practice BR 010-200-010. ’

79. "Switched Access Service" means the offering of facilities for the purpose of the
ongination or termination of traffic to or from telecommunications services offered in a given
area. Switched Access Services include: Fearure Group A, Feature Group B, Feature Group D.
800 access, and 900 access.

80. "Synchronous Optical Network" or "SONET" is a set of optical interface standards that
allow optical ransmission at rates from 51.4 Mbps to 13.22 Gbps. Synchronous optical nerwork
standard is an ultra-high-speed, fiber-optic ransmission standard developed by Bellcore for large-
scale, fiber-based digital ransmission nerworks that use equipment form many different
manufacrurers. It is the first telecom industry agreement on standardized interfaces berween fiber
Optic ransmission systems and is well on the way to becoming an international standard.  Because
all SONET<ompatible devices speak a common language, nerwork administrators will gawmn
nerwork-wide use of advanced operation and maintenance systems, regardless of who made
individual nerwork components. The SONET standard is built around a 51.84 Mbps basic
communications channel ¢hat is multiplexed upward. SONET line-rate standards now include
nerwork bandwidths up to 2.488 Gbps, a rate equivalent to 48 basic SONET communications
channels. SONET perwork standards incorporate present-day 1.544 Mbps DS-1 service and
44.6 Mbps DS-3 service as subsets of the 51.84 Mbps SONET basic channel. SONET will
eventually become the primary avenue for ransporting broadband ISDN services. Major nerwork
equipment magufacturers are introducing nerwork products claiming conformity to the SONET
standard.

81. "Telecommunications” means the ransmission, berween or among points specified by
the user, of information of the user's choosing, without change in the form or content of the
information as sent or received.
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82. "Telecommunications Act of 1996" or "Act" means Public Law 104-104 of the Unyted
States Congress effective February 8, 1996. The Act amended the Communications Act of 1934
(87, U.S.C. Section | ef seq.).

83. "Telecommunications Carrier” means any provider of telecommunications services

84. "Telecommunications Service" means the offering of telecommunica:ions for a fee
durecty to the public, to such classes of users as to be effectively available to the public. or to
telecommunications carriers, regardless of the facilities used.

85. "Telephone Number Portability" or "TNP" is the means by which BellSouth allows
customers to retain their existing telephone numbers when changing from one local excharge
carner to another. This service provides ransparent delivery of telephone number capabilities.
from a customer standpoint in terms of call completion, and from a carrier standpont in terms of
compensation. through the use of call routing, forwarding, and addressing capabilities Permanent
number portability standards will be set by regulatory action, and both Parties agree to
implementation of permanent pumber portability at the earliest possible point in ume. The
performance and cost of permanent oumber portability meets end-user customer or co<armner
expectations on a sustainable basis. (See also Interim Number Portability and Permanent Number
Ponability.)

86. "Total Service Long Run Incremental Cost" or "TSLRIC" is the total additional cost
incurred by a telecommunications services provider to produce the entire quantiry of a service,
group of services; or basic nerwork functions, given that the telecommunications services provider
already provides all its other services. TSLRIC is based on the least cost, most efficient
technology that is capable of being implemented at the tume the decision to provide the service is
made.

87. "Toll Free Service" means service provided with any dialing sequence that invokes
toll-free (i.e., B0O-like) service processing. Toll Free Service includes calls to the Toll Free
Service 800/888 NPA SAC codes.

88. "Transit Calls” or "Intermediary Function” means inmal ATA calls (local and toll) sent
berween the Parties originating from or terminating to an end user of a third-party LEC, CLEC.
wireless provider, or other carrier or calls sent between the Parties destined for or onginating

from an IXC.
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89. "Trunk Side" refers 10 a central office switch connection that 1s capable of, and has been
programmed to reat the circuit as connecting to another switching entity. Trunk side connections
offer those transmission and signaling features appropriate for the connection of switching
elements, and cannot be used for the direct connection of ordinary telephone station sets.
Incoming telecommunications services from the trunk (o the line-side and for runk-side-to-trunk
side connections within any switching element should experience no less than a P.00] blocking
probability in the average peak busy hour of the year, and should meet or exceed this leve] at al
other times. This is a means to ensure that end-to-end blocking, which is cumulative, does not
exceed a consistent P.02 for all call types’in a multi-carrier network.

90. "Wire Center" denotes a building or space within a building which serves as an
aggregation point on a given carrier's network, where transmission faciities and circuits are
connected or switched. Wire Center can also denote a building in which one or more central
offices, used for the provision of telecommunications services are located. The Parties hereby
agree that interconnection will be available at any wire center which meets any or all legislanve,
judicial and regulatory eligibility standards for interconnection. Interconnection services and
access to these interconnections shall not unreasonably by withheld by either Party on any
grounds. . | "

91. "Undeflned Terms.” The Parties acknowledge that terms may appear in this Agreement
which are not defined and agree that any such terms shall be construed in accordance with their
customary usage in the telecommunications industry as of the effective date of this Agreement.
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Service:

Description:

State(s):

Rates, Terms and
Condiuons:

Service:

Descnption:

State(s):

Rates, Terms and
Conditions:

ATTACHMENT C-1

Unbundled Products and Services and New Services

Virtual Collocation

Virrual Expanded Interconnection Service (VEIS) provides for location
interconnection in collocator-provided/BellSouth leased fiber opuic facilities
to BellSouth's switched and special access services. and local
interconnection faciliues.

All

In all states. the rates. terms and conditions will be applied as set forts
Section 20 of BellSouth Telecommunication's Inc. ‘s [nterstate Access
Service Tanff, F.C.C. No. 1.

Physical Collocaton

Per FCC—(10/19/92 FCC Order. para 39)

Physical Collocation is whereby "the interconnection party pays for LEC
central office space in which to locate the equipment necessary (o termunate
its cansmission links, and has physical access to the LEC central office to
install, maintain, and repair this equipment.”

All

To be pegotiated.
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Preface

Thus handbook descrides BellSouth's Collocation offenings and contuns general wformation regaraing e
‘2ms and cond'ons. ordenng, provisiorung and mauntenance of BellSouth s Phvsical Callocat.con trferng
gy design. Uus document Joes not contaun detailed descnptions of nerwork wterface qualities. nen.arx
tspatiliies. iocal nterconnecnon or product serice offerings Thus document does not represent a songan
agreement in whole or i pan between BellSouth and subscnbers of BeilSouth's Collocation ser ices

Based on the <ature of vour business. vou will find a list of contacts included for vour zonserueace
Lscussing e above :tems

Introduction

BellSouth offers Virtual Expanded Interconnecton from the FCC # 1 tanff and from te Flonda Sute
Access E andf for the interconnecnon 1o Access Services BellSouth wall segocate Physical Coilocasicn
for placement of equipment oa a first come, firm serve basis. depending oo space avalabiliey for
wterconnecton o unbundled network elements. access services and sate anff seraces requured for use v
‘elecommunicanons service providers.

BellSouth Collocance Handbook - Verswoe § 32197

)
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Service Descriprions
Ve Ap lnter mce v

VEIS or Virmual Collocanon. is 2 anfed offering which provides for he placement of zilocater cwmes
ransmussion equipment and faciliues v BellSouth Centra Offices and the wntercennection or wus
squipment 10 Be!!South Switched and Special Access Semaces VEIS equipment amangement ;s most
semmoniy installed in the BST equipment Line-up

With VEIS. the collocator places fiber opuc cable cutside the central office to an wite. .onnection ac ot
“es:gnated by oeliSouth. The collocator provides the connecung nser fiber detween the wtercannec:.cn
FSXiand the collocation equipment umangement wside e central office. cabling from the arrangemen: 3
the BST zross<onnect powt. and cabling from the arrangement to the BST provided power source
BeilSouth wiil lease the collocator s entrance fiber. cabling and equipment armangement for the norna, ‘ee
of one dollar

Aarmung and morutonng of the collocated equipment '3 the responsibility of the collocaser BellSouth wiij
serform ail mantenance and repaw on collocator equipment once the collocator requests such work For
acdtonal aformaton regarding BellSouth's Virmual Expanded Ioterconnecuon Semvice piease reference
Secuon 20 of BellSouth's FCC #1 anff or secuon 20 of BelUSoutn's Flonda Dedicated Aczesy Tan®

-

Phyvuical Collocagon .

Physical Collocanoa 13 a segocated coatract armangement for the placement of collocator-owned fac.i.cies
and equipment o BellSouth Ceotral Offices Physical Collocanon 15 avaulable as either Expanced
[nterconnecton Service (EIS) or Service [ntercoanectoa (SN Expanded [oterconnecnon Semice nc.zes
placement of equipment coanectad o private Sber eotrance facilites and crosscoanectad o BellSouth s
nerwork  Service Lotercoanecton allows for the placement of collocator eQquIpmeDL terconnectas 1o
SetlSouth network. without pnvate entrance facilites.

Unike VEIS. Physical Collocanca armangements wall be placed n Aoor space separated from BST
equipment. Where space permuts, BellSouth will coastruct a common ares for all collocators. ucluding
sepanate egress where feasible. The com of such construction will be shared by all collocazors on a pro-
7ated basis  Equipment ownerslup, mawstenance and wnsurance 13 the full responsibity of the collocator ar
sherr approved agent. The equipment compliment may nclude ransmussion equipment. temunanng
quipment. switchung equipment, power and battery equipment. PCs and modems

cerufied vendor and must mest NEBS standards A collocatoe Amuagement enclosure may be purchased
fmm&Uha‘wmmqmmmmuumofhwhuorfwuumowfe: A
collocator has the opooa of arraaping directly for the coasTucnon of the enclosure folowing BellSouth
specificauons Power equipment wstalled by the collocator must be eaclosed withun fire razed walls

BellSouth Collocancs Handbook - Version § 32197
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Rate Components

The rate eiement cemponents of Virtual Collocation are contauned o BellSouths FCC s/ ur® Sectzn [
ng . e Flonda Decucared Serices and. Section 20 Phyvsical collocation offers a menu-sn e craemng
PrOVISION 5O \Ou May select onlv the items required for vour Midividual armangement!s) Some zsmponents
are required for alkphy sical collocation arrangements as indicated by an (R) designation next io the .iem o
e descripuions following

Appiicauon fge (R) .

The appiication fee 15 required for each applicanon 10 cover the engineening and admunustrative zxgense
dssociate with assessing the nquiry request  Thus fee 15 a one time charge per request. per C O for sacn
aew VEIS - EIS /IS service request and must accompany the ApplicatonTnquir document for Bei. Sz
‘0 Seguwn assessing e request A subsequent request by the same customer 1 the same C 0wl Se crearas
as new ' f the vutial VEIS © EIS /IS request i3 compiete A Subsequent Appiication fee mas azpv =~ oo
o>f he Application fee when subsequent requests by the same customer w1 the same C O 3¢ nct eguire
Be./South 10 expenad capital

Floor Space (R)

Thus component coners the square footage requirements for the equipment rack(s) asd POT bay for e
equipment amangement. The' square footage calculanon of an armangement having an enclosure squals the
toal square footage contauned wittun the enclosure walls. When as enclosure s not requested square
foougeuca.lcuhmdbyt.hel.cnlstnmofthtmnmmmeOTbayplmaﬁmrofz 010
:ompensate for the collocator's pro-razad share of OSHA required winng and mauntenance wsie space
BellSouth requires an enclosure if a collocator places power equipment or requures admunustrauve space

e 3 desk or termunal stand.

The floor space chrge also covers lighting, beanng, air conditomung, vernlanon and oter allocated
t\penses associated with the ceotral office bulding  Buling commences the day the collocazon space s
umed over 1o the coliocator for occupancy The floor space element does not wclude the amperage
equired [0 power the collocated equipment.

Power (R)

Charges for <3V DC power 13 assessed per ampere per mooth based upoo the cerufied vendor enguneered
and nsalled power feed fused ampere capacity. Rates include redundant feeder fuse posiuoas (A&B) and
cable rack t [oterconnector’s equipment of equipmeot arangement enclosure  Fuses and power feed
zables (ARB) must be engineered (suzad). furmished and wnstalled by a BelSouth cernfied vendor The
Interconnector’s cernfied vendor must also provids a copy of the enincenag power specificanca pnor to
the Commencement Dats.

When a collocator requests collocanon of equipment that requires BellSouth 1o coastruct an additon and or
an upgrade (o the power plant in & specific ceatral office. these addibons and/or upgrades will be part of e
Space Preparanon charge. The collocator has the opaoca of accepung respoasibulity for construcuon of
such upgrades or addinons per BellSouth specificanons and assurung all costs associated with the
sonstrucuoa  Power equipment placed by the collocator must be eoclosed withun fire razed was

BellSouth Collocanoa Handbook - Versioo § 372197
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Rate Components (cont ;
Cress<onnect (R)

Thus elements provides the one-for-one witerconnection 1o BellSouth s tanfed Switehed ang Spec.a, dzzzgs
senice orfenngs (1e DSO. DS or DS3 semices) or Unbundled Nerwork Elements (1¢ 2-wire or <vuire
<nbundled loop. unpundled ports) It is a rlat rate. non-distance sensiuve charge and appuies on 3 ger
SIFCUIL OF DOt connection basis

BOT bay (R)

BellSouth requires the use of a Pownt of Termunanon (POT) bay or frame for demarcation with anv gica.
collocauon The charge applies on a per cross<connect basis  AJthough tus 1 currently a separaze -ais
siiment BellSouth plans 1o combuse the charge for each termunazion on the POT bay with the cross-
Tonnect 2t slement i the near future

Cable [nalauon

The cable wnstailauon charge apples oaly to collocasrs who nstall pnivate eotrance fac:iities w the:r
soilocauon arrangement. Thus is a one wme (noa-recurnng) charge per cable wnstailed 1o aTange he punch
drough to the maahole. pull fiber cable length from the serving manhole to the Ceatral Office =abie vauil
perform splicing 1o collocator’s connectonzad fire retardant nser. and pull cable iengus wirough casie
SUppor structure w the collocanon arrangement location

Cable Suppor Structure

The compooent covery the use and mawntenance of the Central Offce duct nser and overbead racking
structure when the collocator elects © provide pnvate earance 0 ey equipment Thus s a bomusa

monthly recurmnng charge

pace Preparazon foe
Thuomumrhpcrmmp«hcumwvmhmn.wmdmumbuum
support system modificatons for the shared physical collocanon ares withun a cenoal office plus acational
‘make ready work” specific 1o the collocator wiuch i3 oot 1c/uded o the enclosure coastructoa foe
BeliSouth wall pro rate the ‘common spece preparation costs amoag all collocator ar a pvee centra >fce
Sased on the number of square foorage requested per collocator Thus charge may vary dependent an the
locanon and fvpe of arrangement requestsd. A pornoa of the estmated Space Preparanon charge must de
Paud pPNOT 10 COARTUCTON Of SquIpMent nstallanon beguas.

Space coasryucnon fag

Thus element applies w0 phrysical collocanos armangements oaly and will vary based co the size of
armangement eoclosure requestad. The fos covers the mazenials asd wstallasoa of an equipment
arrangement enclosure. The collocator has the opace of accepang respoasibility for construcaon of their
squipment arrangement enclosure per BellSouth specificancas and assumng all costs assoc:ated with the
construcuon. Enclosures coastructad for collocanon arrangements will become the properts of BellSoutd

BellSouth Collocance Handbook - Versica § 32197
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Rate Components (cont )
Secunn Escort (R)

4 .
rse:unn ¢SCOM S required for all equipment nspections uader VEIS anc for manterance -e=ap - <¢
s:ecs\-su:\n.|.ﬂ; vVISILS by 3 collocator or their dgent under phvsical collocation for some zentral ar.‘,:-sv-»'r-
Parate. secured nngress egress is not avaulable The charge 15 Dilled un haif hour increments N

Addin n
Be!lSouth 5 enmineening and other labor ume associated with establishung the equipment amange=ent ane
+sublishung e cabies will be billed as additiona! engueenng  Thus charge will also appis for T
TOINCANONS [0 an application n progress whuch result i archutecrural. design or enguneenng cnanges
Addinnal enpuneening charges mav applv for work efforts specific to a collocator § space whe.':. u.'
nciosure construction charge does not apply )

Admnusinue reporing

Coulocators who request admurustrauve repory will be assessed a report fee on a2 per xccurence hass

BellSouth Collocauon Handbook - Verwa § 32197
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General Terms and Conditions
Apels r

The applicaton for collocation 13 a two-phase process consisting of the Application lnquin snase ang :me
Firm Order phase To obtaun a copy of BellSouth s application form. see page |2 of Hus document P=cr 1o
egoriations for equipment placement. the niquir document must be submurted for review and oianrung =+
the Centrai Office squipment enguneers. space planners and facility planners Base. on the feeahack ==m
these sources. BellSouth will respond to the applicauon 1 wnting The application fee reserencea r ne
previous section must accompany each application as indication of a bona fide request

Following the collocator's review of BellSouth's response. a Firm Order may be submuned for cach iocaicn
“or which the collocator wishes w0 proceed. The Firm Order may be submutted on the same form Jseg
dunng the [nquiry phase. provided all necessary revisions are clearly marked to ndicated the appuicants
finalized plans A detaed equipment drawang must accompany the Fum Order Request aong e ;re-
pavment of appiicable fees

Assignment of space

BellSouth assigns space for collocanon based on space avauability and o6 a first come. first seme dasis
For physical collocanon. a customer may opt for an enclosure wiuch 1s avaulabie as a 100 square foot
muumum based oa space avaulability witun the area designated for physical collocanoca.

A collocazor requestng more than a 100 square foot enclosure will be offersd coanguous space « here
avaable w 30 square foor crements  Where coatguous space 15 unavadabie. the collocaior mas = ec: e
construcnen of two separate enclosures and may \aterconnect its ATAAGEMEDLS 00¢ (O ADOLE!

If BellSouth deterfrunes there 15 iasufBicient space withua a ceotral office to accommodate physical
sollocation. BellSouth will provide Virrual Expanded [nterconnecuon Service un accordance with exstng
regulalory requirements.

Boeing strucrure

BellSouth offers a pncing plan which meets the specificanons of the 1996 Lepslative Act. A list of
current rates s found oo pags | 7 of dus document.

Qccupancy of mace

The collocator must commence equpmest astallance witun |80 days from the date space i3 made
avaable by BellSouth or forfmt the nght 10 use the space.

BellSouth Collocanos Handbook - Version § 321197
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General Terms and Conditions (cont !

T3¢ collecator must select an equipment installauion vendor who has actuesed Bet!South Cem.Sea \emgar
SWIUS 10 Jererm W enguneenng and nstallation work associated with the equipment coilocaticn
armangement  This ¢nsures BellSouth s standards for safery and qualiny are met  Current (st 21 2= Sco
+endors as of the 1ssue date of thus document are 1s conauned in the Appendix of Yus document

The Cerufied Vendor 1s responsible for installing the collocation equipment and compenents ~iroun

=cwer ‘eed(s) to the BellSouth BDFB. performung operauonal tests after the equipment nswailaon s
:ompleted. and noufving the local BellSouth Equipment Enguneer and the Collocator .pon suczssss..
sempietion of the visallation and acceprance tesung ‘Arrangements must be made such that tme Couccatze
$ billed dreczly by the Cerufied Vendor for acuvities associated with the amangement Astailater 4 gt
>f sert.fied vendors may be obuuned from the Collocanion contact found on page 10 of tus Harczock

The zollocator 13 responsible for the piacement and morutonng of their own remote equipment
savironmental. power alarms BellSouth will place environmental alarms  collocauon areas for 13 own )
4se and protecnon® Lpon request. BellSouth will provide remote monitonag circuils al the anst rate for
the service requesied.

lnspections

BellSouth will conduct an nspection of the collocator's equipment and faciines between the twme of the
sutial rum-over of the space and the acuvanoo of cross-connect clements  Subsequent nspectichs may
Xur with equipment additions o oo a predetermuned wnterval basis  For such nspecuons. Be. South wiil
provice a muumum of 48 houry advance noaficanoa BellSouth reserves the nght 1o conduct spections
without pnor notfication 1o ensure compliance to the terms and condinons of the wnf or agreement
Callocator personnel have the nght to be present for wspecuoas

A collocator may inspect thew virtual collocation armangement upoa completon of the arrangeme=t

ssulauon with 2 secunty escon. Additional nspectons must be coordunated with BellSouth anc “equire 2
secunty escort

Commencement Dats

The date which the collocator and BellSouth jountly cernfy the wtercoanector's equipment (s ope auonal
and 13 connected to BellSouth's will be the commencement date.

BellSouth Collocation Handbook - Versioa § 321.97

9



DOCKET NO.

ATTACHMENT A

970888-TP

ORDER NO. PSC-97-1332-FOF-TP

PAGE 97

General Terms and Conditions (cont )

Agsess o Bell h

Onir Bel!South emplorees. BellSouth cerufied vendors. Coilocator emplosees and their authonrzes 13ents
are permined in BeilSouth Central office buiidings Al collocators are required to 3rov ice R zmpich ses
And authorized agents 3 picrure dentificaton  Thus identification must have the empichee “ame ang
~ompany name ciearls pnnted and must be visible at all tumes whule the nndividual s side 3 BeiiScu:n
2ality Manp~ offices will afford 24 hour. ? day per week access. but mav require 3 secunn ssearm o-
the collocation area depending on building configurauon Unmanned offices MAY requIre SMor Arange=ca!
for the Lspatch of a BellSouth emplovee or secunty escon for building access

The collocator is responsible and accountable for the acuons of their emplesees and their agents The
=ollocator will be requited to pay liquidated damages 10 BST for damage o BST properm eguipment or
facilities as a result of the actions or behaviors of either the collocator empiovees or their agents

lnsurance '

BeilSouth requires the following coverage (1) $10 mullios v commercial geoeral llability visurance =r a
combinauon of commercial general liabllity and excess umbrella coverage toaling $10 mullion. (21
workers compensauco coverage/ emplovers liability coverage with lumuts nox less than $100 000 eacs
accident. (3) $100.00 each employee by disease. $300.000 policy lunst by discase BellSouth wii! review
requests for self ingurance on a case by case basis

nsurance coverage must be un effect on or before the date work commences or equipment 13 deliveres,
whichever 13 sooner. and must remaun i effect until departure of all collocator personnel and proper™ Tom
die central office i ’

Qrdenng [nierconnected servicg

A collocator may interconnect to special and switched access services from BellSouth's FCC #1 wn® or
state access anffy at the DS3. DS | and equivalent DSO cross-connect level [nterconnecuon is aiso
avalable for pnvate Line services or uabundled loops and ports al the DS 1. 2-wire or deware wnterface
level for cernfied ALECs cnly Please ask your BellSouth cootact for specific information

Services to be wterconnectad 10 a collocatios arrangement must be submutted oa Access Serice Reguest
(ASR) forms using industry standards and code sets for accurate and complete requests  For nformaton

regarding the ASR ordenng process and feld defintions. please reference the Access Service Orderng
Guide, BelCore's Special Reports SR STS<471001 and 471004

BellSouth Collocanon Handbook - Version $ 321197
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General Terms and Conditions (cont.)

355 mment oF ciliges

-
BellSouzn assigns facilities withun its nerwork 1o the nterconnection demare pownt and provices e ac L =
interconnection information on the Design Lavour Record (DLR) The customer must spec. s
SLETSONNECHION nformation as circuit facilitn assignment (CFA) on the Access Ser ice Reguest wren
Srdenng cross<connects. whether the semice nterfaces at the Cross-connect al the same leve! as ine ==z
*-SIOMer of cross<connects at a hugher nterfage level than the service purchased for the end cusiome:

anver fv 1 v§i

Collocators who have ewsting VEIS arrangements mav convert these amangements (o phyvsicai z3ilocar on
srovided the terms and conditions for physical collocauon are met  The collocator wiil be responsibie fzr

e 2avment of BellSouth fees associated with phvsical collocation rearrangement of eusting semvices ang
»endor costs for the relocaton of equipment.

ay X
.

Should BellSouth discover. upoa begunnung constructon for physical collocanoa space. that unexpected
Ma,jor renovanoa or upgrade will be required w one of the following w1 order to facilitaze phyvsical
collocanon. BST will share the costs of these expenses among collocators based oa the number =f square
footage béing requesiad. ground plane addition. asbestos abatement. mecharical upgrade. ma;or HVa(C

upgTade. separate egress. ADA compliance

Cazcellanion of a rQuest n progreas

If a collocator cancels an w-progress firm order request tw collocator wall be responsible for reumbursing
BeilSouth for expenses ncurred to date  [f the collocator has prepaud all or a poruoa of the non-recurm-g
‘ees. BellSouth will refund the amount not expended as of the date of the canceilance

Spesial Repora

BellSouth will negonate with requesting partes o the development of admunistranve reports. based on the
avaulability of the dara beung requested. A fee sructure will be based oo the compleuty of the equest anc
resources required (o produce the report(s)

BellSouth Collocauon Handbook - Version § 32197
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Negotiation Contacts

For ALEC initial conract:

Conuct Vame Tclephone
e Henanx 404 927.7403
Davia Thierry 404 927.7¢09

For CAP. and subsequent ALEC ¢ontacts:

“aney “elson 08977.1136 1-800-729-1380 B I e il
Cretznen Tempie 208977-1122 (-800-658.2204

For IXC customers:

L ]
Contact vour accdunt representauve

tain ] 's Appli / Inquiry document:

Contact your Account Representative

BellSouth Collocation Handbook - Version $ 321,97
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Example Lerter
Customer Request
for
Pbysical Collocation Negotiations

(Date)

Mr. Jerry Hendrix

Durector - Markenng Interconnection Services
BelSouth Telecommunucauons. Inc.

675 W Peachtree Street. N E.

Room 34891

Atlana. Georgra 30375

Dear Mr. Hendnx:

hereby requests (0 bequn the negotiations process (o reach a murually
accepuble Physical Collocation Agreement with BellSouth Telecommurucatons. Inc. i the
state(s) of .

Please contact (ngme of your contacr) ar your earliest convenience to establish the
appropriate company contacts and the desired procedural schedule necessary o unplement :ne
negouauon process.

Sincerely,

BellSouth Collocauon Handbook - Version § 32197
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BelSoutb Certified Transmission Veodor List
Engineering and lnstallation of Collocation Arraggements

March 1997
ADC Communications Keno Reeves $00-323-977)
e Doug Guilary 11846842880
< ADC Da Tel Basern Anshasi 208655-9898
3 Adcatel Ed Boarwnght T70-270-8338
Alex Baber 800-859-4349
4 FF &I Serices Co Roed Tillis 904-155.7930
5 Lacest Techoociogies. lac. 15C) Adran Dye 803-926.5112
. ‘MSiLarry Mootgomery 501-949.82°"
(GA) Mike Chaacey W04-5714521
(NFL) Wayoe Sincilen 407436-142!
INC) Abe Jearuns T04-529-0697
INO) F10-2990328
1AL) Marc Haza 314-265-1291
LA.TN.KY) LUakpowsa Use a # wbove
6§ Mintel ! « Bill Quaa 770-923 0304
7 Qualirty Jerry Millee 770-953- (410
Telscommumcations. loc.
L] Rlp:d_Rup-on.n Comm. Ted Pellaux 423-546-2886
9 Reltc Servicas Woody Ball TT0-449-0840
A}

0 Six "R* Comm.. Inc. Kso Koo T04-2189-9922

Drek Pullipe

Avulable reposally for eapioesring. wnswllasion for Nomh & South Carolina Ouly

Il Tele:-Tech Company Rod Tawick 770-389-3043
I3, Telpro Technolopes. lac.  Robest West, Jr. 404-5629- 1093
'], Trans Global Comm. 904-245-0100

{Daywos Beach. Fla.. Disnict Ouly)

‘4. Volt [aformaticn Scisnce George Maquisin 908-245-0100
278 Cox Strest. Rosslle. NJ 0720

i$ W E. Teh. loc. Wes Evane 954-587 699

The cerufication siarus of aay limed vendor s subject o chasge moothly. Berefors pleass easure you bave surreat
oformation by coowactiag your BellSouts Collocanoa Coordinator. @ This wdicates a Corufled Veador i
‘emporanly unavalable for collocauoe selection.

BellSouth Collocation Handbook - Version § 372197
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BellSouth Certified Switch Vendon
Engineering and Installation for Physical Collocarion
March 1997

L ]
DSC Corponaticn Joha Masworas S14=491.(870
< Lucent Techo.icgies. lnc 1SC) Adnan Dys 803-926-5213
(MS) Larry Mootgomery 501-949.8277
(GA) Mike Chascey 40a 573 6521
(NFL) Wayne Sincklen 407 616.1421
INC) Abe Jenkuns 04 3529 0697
INOY 910 299 0338
(AL} Marc Hazs 134 265 129
LA, TN. KY) Laknown Use a # whove
3 None . Margaret Skees 70 861 4303
4 Siedens Strombgry - Carisos Manfred Schmudtk 407 942 5665
¢« (laswllation)
Karl Hosking 561.955 8621
(Espassrag)

The certificanice stnus of agy lisad veador is subject (o change moothly. Berefore please ensure you bave currest
'aformauce by costctisg your BellSouth Collocance Coordisaior. @This indicazas & Ceruifled Veador is
temporunly unsvalable for collocation selecuce.

BellSouth Collocanon Handbook - Version § 3/21/97
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BellSouth Cerufied Power Vendors
Engineering and Installation for Physical Collocation
March 1997

| Charles E. Singieton Sam Wetzsl )03 960 0158
2 Reltec Services Bob Dietz | 116 183 2070
2 xR Communications Kez Koomz . 04 535 7607
4 Lucent Techaoiogies. lac. (SC) Adras Dys 803 926 5212
’ (MS)Larry Mootgomary 601 949 8277

(GA) Mike Chancey 404 573 6521

INFL) Wayoe Stncklea 407 6361421

(NC) Abe Jeakins 04 529 0693

(NO 910 299 0326

(AL) Marc Haze 334 288 1291

(LA.TN.KY) Uaknown LU'ss & # above

The coruficauce sarus of ady limed veodor is mubject o change moathly. therefore pleass rasure you 2ave curreat
nformauca by coowcung your BellSouth Collocanos Coordismor. QThis wdicatas s Cerufisd Vendor is
temporunly usavalable for collocanos selecticn.

BellSouth Collocanoa Handbook - Verswe $ 32197
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BellSouth Physical Collocation
Central Office Ezempnions
ithrougn Sepremeer (G694 )=

ATTACHMENT A

CLLl

Stace Cicy Centra) Office
Aabarta Birmungham Five Pornts South *
Mauw ang Toll
Ruverchase *
Huntswille Redstone Arsenal
Flonda Chupley Jacksen
Gaunesviile Mann *
Jacksonville Mandann Avenues
San Jose
South Pownt (JT Butlen)
Jupiter Man
Lake Marv Man (Heathrow)
Lynn Haven Ohio Avenue
North Dade Golden Glades
Pensacola Ferrv Pass *
West Palm Beach Gardens
. . Roval Palm *
Georgua Austell Maun
Tucker Mun*
Kentucxy Louusville Armory Place *
= Bardstown Road *
Westport Road
Paducah Maun
Norms Carolna  Charioas Rexd Road
. Research Dnve (Univ )
Greensboro Aurport *
Pembroks Cenmal
South Carclina Columba Senare Scremt
Grezaville Woodruff Road
Teaneyses Memptus Man *
s Midiown *
Southside *

BRHMALFS
BREMALMT
BRHMALRC
ENVLALRA

CHPLFL!A
GSVLFLMA
MNDRFL AN
JCVLFLS)
ICVLFLIT
JPTRFLMA
LKMRFLMA
LYHNFLOH
“NDADFLGG
PNSCFLFP
WPBHFLGR
WPRBHFLRP

ASTLGCAMA
TUKRCAMA

LSVLKY AP
LSVLKYBR
LSVIKYWE
PDCHKYMA

CHRLNCRE
CHRLNCLN
GNBONCAP
PMBRNCCE

CLMASCSN
GNVLSCWR

MMPHTNMA
MMPHTNMT
MMPHTNST

= BeliSouth ceased qualifying C O ' s Seprember |994 dus w elumunanon of physical offenng
* The exempuons for thess offices were schachuled (o expire on of dbefore (2-31-96 -

BellSouth Collocanco Handbook - Versicn §
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hvsical Collocation: Expanded Inter ti

| With Expanded Interconnection, the collocator is “expanding” their private network to interconnec: with
: BelISou_th's network. Therefore, private fiber is placed to the central office and pulled through to the

| collocation arrangement. The collocator places their equipment in leased floor space and purchases

«  Cross-connects to BellSouth's transport services.

» WBST
i e services
]
, Secunity Partition
i
]
|
|
[[ | Cable | BST Central office l
P Svaut | |
Coilocator-owned .
I private Giber
BST maghole
BellSouth Collocation Handbook - Version $ 32197

18



DOCKET NO. 970888-TP ATTACHMENT A
ORDER NO. PSC-97¢1332-FOF-TP
PAGE 106 t "

ghgsical collocation: Service Interconection arrangement

With a Service Interconnection arrangement, the collocator places their equipment in leased
floor space and purchases cross-connects to BellSouth's Transport services

Callocsuon
sTingement

- ———

Secunty Partition

BST central ofTice

_— *vault

BellSouL_h Collocation Handbook - Version § 22097
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Rates for Negotiated Interconnection

ATTACHMENT A

! Rate Element Application/Description Type of charge | Rate
Applicaton Fee Applies per arrangemeat per Non recurnng | $3,850.00
location !
Space Preparation Fee Applies for survey and design of |Non recurmng ICB  *(l) |
space, covers shared building !
modification costs Will not be less
! than $1.788.00
, iSpiCC Construction Fee Covers materials-and construction [Noo recurnng |
i of optional enclosure in 100 sq ft $4,50000 *(2)
increments ’
Cable Installauon Fee Applies per entrance cable Noorecumng | §2,750.00
]
{Floor Space Per square foot, for Zone A and |Monthly $7.50/8675%(3)
! Zone B offices respecuvely Recurmaog |
l : |
{Powe: Per ampere based on Monthly [$ 5.00 per ampere
| . manufacturer's specifications Recurmnng
|Cable Support Structure Applies per entrance cable Monthly 1$13.35 per cabis
Recurmnng |
POT bay Optional Point of Termination |$ 40/81.20
f * bay, per 2-wire / 4-wire and per |Monthly
DS1/DS: cross-onnect Recurning 1$1.20/88 00 *(a)
respectvely | '
Cress-connects Per 2-ware / 4-ware respectively  |Monthly Rec 1§ 30/ § 50
Non-rec - first | $19.20
-addtl | $19.20
Per DS1 / DS3 respectively Monthly Rec $800/ §$7200
Non-rec. - first $155.00
- addd $27.00
‘Secunny escort First and additional half hour | As required $41.00/852500 B
incremeats, per tanff rate i Basic , $48.00/%30000
time (B), Overtime (O) and Thus is a tariffed {$55.00/ 83500 P
Premium time (P) charge

Note |

requirements for shared space at the requested C.0

Note 2
Note 3
Note 4

BellSouth Collocation Handbook - Version S

20

BEEE——

Will be determined at the time of the application based on building and space modification

Applies only to collocators who wsh to purchase  steel-gauge cage enclosure
Sec anached list for zone A offices as of November 1996 Thus list is subject to amsndmen:
Will be combined wath cross-connect charge as one clement in the near future

3721187
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I efiempt tam Memyey

BellSouth Zoae A Offices

ATTACHMENT A

C!TY_ OFFICE cLLr
AT g ngnam Man & Toll BRMALMA
EX
Montgomery Man & Toll MTGMALMT
M~bile Azales MOBLALAZ
FL Boca Raton Boca Teeca BCRTFLBT
Fort Lauderdale Maun Relief FTLDFLMR
Cvpress FTLDFLCY
Plantation FTLDFLPL
Jacksonviile Man JCBHFLMA
Beach
Jacksonwile Arlington JCVLFLAR
Beachwood JCVLFLBW
__Clay Street JCVLFLCL
Southpount ICVLFLUT
EX
. Normandy JCVLFLNO
Riverside JCVLFLRY
San Jose JCVLFLS)
EX
San Marco JCVLFLSM
Westconnen JCVLFLWC
Mandann Avenues MNDRFLAV
EX
Mandann Loreno MNDRFLLO
Lake Mary - Lake Mary LKMRFLMA
) EX
Miamu - Grande ' MIAMFLGR
. Palmetio MIAMFLPL
Alhambra MIAMFLAE
Bayshore MIAMFLBA
' Metro MIAMFLME
Meibourne Main MLBRFLMA
_Orlando Magnolis ORLDFLMA
Azales Park ORLDFLAP
. Sand Lake ORLDFLSL
Pinecastle ORLDFLPC
Pinehills ORLDFLPH
West Palm Annex (Main Annex) WPBHFLAN
Beach

BellSouth Collocation Handbook - Version §

2l

nuLe?
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ATTACHMENT A

sTATE CITY QFFICE CLL[ STATLS
GA Athens Athens ATHNGAMA
Atlanta Countiang 5t ATLNGACS
Peachtree P ATLNGAPP
Buckhead ATLNGABL
& East Point ATLNGAEP
Toco Hills ATLNGATH
Sandv Spnngs ATLNGASS
Lilbum Lilbum LLBNGAMA
S=yma Power Ferry SMYRGAPF
Smvma Man SMYRGAMA
Tucker Tucker Maun TLKRGAMA EX
Roswell Roswell Man RSWLGAMA
Norecross Norcross Man NRCRGAMA
Manerta Manena Man MRRTGAMA
Dunwoody Dunwoody Main DNWDGAMA
Alpharerta Alpharerta Man ALPRGAMA
Columbus Columbus Man CLMBGAMT
KY Louiswiile Armory Place LSVLKYAP EX
Westponrt Rd LSVLKYWE EX
Beechmont LSVLKYBE
£ . Bardsiown Road LSVLKYBR EX
Fern Creeek LSVLKYFC
JTown LSVLKYJT
Mathews LSVLKYSM
: Third Street LSVLKYTS
LA New Orieans Mun NWORLAMA
Baton Rouge ~ Mun BTRGLAMA
MS Hartiesburg Hamesburg Maun HTBGMSMA
Jackson Cap Peari JCSNMSCP
Vicksburg _Vicksburg VCBGMSMA
NC Cary : ' Cemtnal NARYNCCE
Chapel Hill i Rosemary CPHLNCRO
Charlotte 1 Caldwell CHRLNCCA
| ' South Boulevard CHRLNCBO
Chariorte . Denta CHRLNCDE
| - Erwin CHRLNCER
i ' Lake Pount CHRLNCLP
NC i Reid ' CHRLNCRE EX
Sharon Amity CHRLNCSH
University CHRLNCUN EX
Greensboro Eugene St GNBONCEU
Raleigh Morgan RLGHNCMO
New Hope RLGHNCHO
~NC Salisbury Main SLBRNCMA
BellSouth Collocanon Handbook - Version $ 32197

2
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L

ATTACHMENT A

W ins1on Saem Fith Street WNSLNCFL
= Ashevi|le O Henry AHVLNCOH
SC Charleston Dl & Tell CHTNSCDT
Columbia Senate St CLMASCSN EX
At Andrews CLMASCSA
Greegwville D&T GNVLSCDT
Woodruff Road ONVLSCWR EX
Spanendurg Mun SPBGSCMA
TN Knoxwille Main KNVLTNMA
M mptus Bartien VOMPHTNBA
Chickasaw MMPHTNCT
Eastland MMPHTNEL
Germantown MMPHTNGT
Man MMPHTNMA EX
Qakville MMPHTNOA
: Southland MMPHTNSL
Nashville Main & Toll NSVLTNMT
Airpont NSVLTNAP
Brenrwood NSVLTNBW
~ Cneve Hall NSVLTNCH
Doneison NSVLTNDO
. Inglewood NSVLTNIN
' Sharondale NSVLTINST
Urnuversity NSVLTNUN
BellSouth Collocance Handbook - Version § 321197
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Service:

Description:

# DCOIMUTSRZASID o1

—

ATTACHMENT C-2
Unbundled Products and Services and New Services
Unbundled Exchange Access Loop

Provides the connection from the serving central office to a subscriber s
premises and is rated on a distance sensitive basis. It is engineered 10 meet
the same parameters as a residence or business exchange access line

BellSouth shall allow Carrier 1o access the following Loop types (1n addiuon
to those Loops available under appiicable tanffs) unbundled from local
switching and local transport in accordance with the terms and conditions set
forth berein:

*2-Wire Analog Voice Grade Loops* or "Analog 2W* which support analog
transmyssion of 300-2000 Hz, repeat loop start, loop reverse battery, or
ground start seizure and disconnect in one direction (toward the End Office
Switch), and repeat ringing in the other direction (toward the Customer)
Analog 2W include Loops sufficient for the provision of PBX trunks. pay
telephone lines and electronic key system lines. Both "pure copper” and
"Unintegrated Digital Loop Carrier* (ULDC) systems shall be made
available.

*4-Wire Analog Voice Grade Loops” or "Analog 4W" which suppont
transmission of voice grade signals using separate ransmut and receive paths
and-terminate in a 4-wire electrical interface. Both "pure copper” and
"Unintegrated Digital Loop Carrier* (ULDC) systems shall be made
available.

“2-Wire ISDN Digital Grade Links" or “BRI ISDN" which support digital
transmission of two 64 kbps bearer channels and one 16 kbps dawa channel
BRI IDSN is a 2B+D Basic Rate Interface-Integrated Services Digial
Network (BRI-ISDN) Loop which will meet national ISDN standards

"2-Wire ADSL-Compatible Loop” or "ADSL 2W" is a transmission path
which facilitates the ransmission of up to a 6 Mbps digital signal
downstream (toward the Customer) and up to a 640 kpbs digital signal
upstream (away form the Customer) while simultaneously carrying an
anajog voice signal. An ADSL-2W is provided over a 2-Wire non-loaded
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Rate(s):

ATTACHMENT A

ATTACHMENT C-2 (cont'd)

twisted copper pair provisioned using revised resistance design guidelines
and meeting ANSI Standard T1.413-1995-007R2. An ADSL-2W termunates
in a 2-wire electrical interface at the Customer premuses and at the BellSouth
Central Office frame.

*2-Wire HDSL-Compatible Loop® or "HDSL 2W" is a transmission path
which facilitates the transmission of a 768 kbps digital signal over a 2-Wire
non-loaded rwisted copper pair meeting the specifications in ANSI T1E!
Commirtee Technical Report Number 28. HDSL compatible Loops are
available only where existing copper facilities can meet T1E1 Technucal
Report Number 28 specifications.

"4-Wire HDSLcompatible Loop" or *"HDSL 4W" is a transmussion path
which facilitates the ransmission of a 1.544 Mbps digital signal over rwo
2-Wire nop-loaded twisted copper pairs meeting the specifications in ANSI
TIE]1 Commirtee Technical Report Number 28. HDSL compatible Loops
‘are available only where existing copper facilities can meet the
specifications.

"Integrated Digital Loop Carrier* or “Integrated DLC" is defined in
BellCore TR-TSY-00303, "Integrated Digital Loop Carrier (ILDC)
Requirements, Objectives and Interface.

The Parties bereby agree to submit the issue of rate strucrure and rate
levels to state commission arbitration.

Sute(s): Alabama, Florida, Georgia, Kentucky, Lousiana, Mississippi, North Carolina. South

Carolina, Tennessee
{ Rate Elemenus Monzhly Noarecurring
Charges
Unbundled Exchange
Access Loop X. XX $X. XX
Unbundled Exchange
Access |OC
- Fixed $X. XX X. XX
- 1-8 Miles $X. XX N/A
- 9-25 Miles $X. XX N/A
- Over 25 Miles $X. XX N/A

0 DCOIMUTSRZEI 12 41
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ATTACHMENT C-3
Cnobundled Products and Services and New Services
Service: Channelization System for Unbundled Exchange Access Loops

Description: This new rate element provides the multiplexing function for Unbundled Exchange
Access Loops. It can convert up to 96 voice grade loops to DS1 leve] for
connection with the Carrier's point of interface. The multiplexing can be done on a
concentrated basis (delivers at 2 DS1 level to customer premise) or on a non-
concentrated basis (delivers at 4 DSI level 1o customer premuse) at the option of the
customer.

[n addition to the following rates elements, 1 544 Mbps local channe] and or
interoffice channel facilities may be required as set forth 10 E7 of BellSouth
Telecommunication's Inc.'s Intrastate Access Service Tanff for noncollocatad
Carmers. :

Rates: The Parties hereby agree to submit the issue of rate structure and rate levels to
state commisslon arbitration.

State(s): Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina. Souts
Carolina, Tennessee

el A ey o
Rate Elemems Firm Aadl

Unbundled Loop

Channelizauon Sysiem

(D51 10 VG), Per Sysem £X. XX 0. XX N/A

Loterface (cucuu spacific

Plug- equipmens). | par
e £X. 20X 20X 0X.xXxX

4 DCOIMUTSBZAII2 .01
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Attachment C<4

Unbundleg Products and Services and New Services

Service: Unbundled Exchannn Ports

Ducription: An exchange pPortigt

:1?~nmlmamﬁm~‘
nulgruumnml

(2330 muigy)

“ 'S
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Attachment C4

Unbundled Products and Services and New Services

Service: Unbundled Exchange Ports (Cont'd)

Nentucky Louwnana
Rate Elaments Rate Por | Rata Eloments Rate Por
Rrcencs Pent ' ﬂ.ﬂi sadence Pent | s
vinsas Pen $10.00 Pent | srool
BX Trunx Pont [ $1000 | BX Trunk Pert | 8700
oary Serce 250 atary Service | 83801
sage-Mileage Bangs | | Lage-Milesge Bands | |
D emdad? 30 0d link Min |0 (0 meles) $0 02 1ne Mun
| 50 02 Asd man | 5001 Al men
|8 110 muies) 80 0 ling Man. A (1-10 maas) | 30 04 ling i
30 02 s man. | 8002 Asq! mun
(Graater than 10 miles Lmaed LCA) 30 08 /ing. Min (11-18 mees) - C 008 Int Min
80 04 man L 30 04 ASd! mun
(1-10 mi'es Seyong Limaea LCA) | $0 04 (ing Min (17-22 rmies) ;3010 ine Men
’ $0 02 A man 30 07 ‘Aad! mun
E (1116 mi'es beyong Limeg LCA) $008 At Min |0 (23 - 30 mies Basc LCA snd e | 8014 int Man
30 Od Aad man Pan Expances LCA) I 3010 Asdn men
(17-22 miles deyong Limred LCA) | 80 08 Ine Min (Groster han 30 mules Basxc LCA and $0.14 Ing Men
', %007 Asmen| imma Pamen Ecanted LCA) [ 3014 Asdt min
T30 mies deyond Limasg LCA) 30 00 't Wan (23 - 20 ruiss mur-Pean Ecanded LCA) 30 14 /Indt Men
: 30.07 Aad rman 30 10 Aad man
(3 <4C miies beyond Lmited LCA) 30 08 !Ing Min (31 - 40 mies (nter-Parmh Epanced LCA) 3 14 Ing Min
30 07 Add men | 3014 Asd men
(Gragter than 40 milgs beyong . 30 OF 'Ina Man (Gruster Than 40 mues inter-Parah) | 80 14 [ing M -
Smted LCA) { 3007 Asd men | 30 14 Agdt min
Migsiss pod N.Carciina 3 Carniing
e fomencs | Rates Por__ Pste Liaments Kaies Pats Cemera LT
) ]
ss.cence Pon ' B.7s| ssdance Pert ’ 52 0C (R eauience Pont b 0
Port - ' 5750 Pent | em Port 050
BX Trunx Pon | 780 Trark Pont ' nmEurmm o
oary Service ' B otary Servics [ 31 50 [Roary Sevce PBX
Lsage - Mile Bands v ] | sage - (8T8) i Lsage - (373)
A (G mies) | $0.02/ink men. |- init mun. | M008|- Basc Svc Area  *offer ]
001, man. | - Age man. | 8002|-Emended Svc v K12
B (1-10 miies) 30 04 |indl.ren. \
k:"-!l ~iea exsong LCA desc. | W00, man, |
nbec n AJ § grester Tan 1l muise r‘ |
51G LB 10 CoOuty Samt gt ester |+ 9008 |int.men. |
tan 18 mies) | 90 .04 Agd rrun |
C (1730 muee) 30,08 (ind.rran }
90.07, ",
(31-55 miles Buan LATA) 90,00 [init.rman. |
007 ran.
31-45 mies Jeckaan LATA) 2012 [int run
20.10 an.
5888 muies Dot LATA) 0.1 man
2014 )
Tonnessse
e Eemens ; LT
Mo
310.0
$10.00
8.0
90.02 imey
50.08 imey
30 10 imew

.2-
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ATTACHMENT C-3 (cont'd)

Special Service Requirements:

1.

Swit_ching functionalities in the port element include dialtone, screerung, recogrution of
service request, recognition of call-specific information, digit analysis, routing. testing.
recordings, signal generation, call completion or handoff, SSP functionality and wbles.
PIS tables, trunk tables, class of service wables, billing record generation, and AIN
uables.

Carrier’s purchase of the port element for a specific switch avails 1o it all the fearures
and functionality on that switch.

Carrier can interconnect loops from any source to the line pori(s) that it purchases on
the same terms/conditions/intervals as loops provided by BellSouth.

Carrier can use the port element to provide any local exchange service. including
switched access services.

Optional functionaliry to support CLASS/Customer Calling fearures will be included
with the port element. No additional charges will apply.

Functionality to craft Centrex offerings (call ransfer. special dialing. erc.) will be
avaiable as part of the port element.

M DCO1 MUTSRAS 1] )
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ATTACHMENT C-§
Unbundled Products and Services and New Services

Service: Signaling

Description: Provides for connection to and utilization of BellSouth's Signaling Systerm =
network for both call serup and non<all serup purposes.

Siaié(s). All

Rate(s):

Monthly | Recurring Noo- Appled
Rate Elements Rate Rate Recurring Per

CC57 Signahing Connecnon 5155.00 $51 |56 Kpbs facuiry
CCS7 Sigzaiing Termunauon - 5355.00 0.00 STP Pon

CCS7 Sigraling Usage® |- - Call Set Up Msg
e T-Cap Msg.

= 56 Kpbs facility

000050

IS§II

CCS7 Signaling Usage Surrogate® $395.00
L]

*Where 5ignaling usage measurement capabulity exsts, CCS7 Sigraling Usage will be bulled on a per
signalicg message bas. Where measurement capability does oot exust, CCS7 Signaling Usage will be builed
on a per 56 Kpbs facility basis.

# DCOIMUTIRAASIL 41
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Service:

Description:

State(s):

Rate(s):

# DCOIMLTIRRANI 41

ATTACHMENT C-6

Unbundled Products and Services and New Services

Line Information Database (LIDB)-Storage Agreement

The LIDB Storage Agreement provides the terms and conditions for inclusion in
BellSouth's LIDB of billing number information associated with BellSouth
exchange lines used for Lecal Exchange Companies’ resale of local exchange
service or Service Provider Number Poruability arrangements requested Local
Exchange Companies' on behalf of the Local Exchange company 's end user or
for Carrier NXX's stored in BellSouth's LIDB. BellSouth will store in its
database, the relevant billing number information and will provide responses to
on-line, call-by-call queries to this information for purposes of Billed Number
Screening, Calling Card Validation and Fraud Control.

Each ;ime an Carrier’'s daw is used BellSouth will compensate Carmer at a rate
of 40% of BellSouth's LIDB Validation rate per query as displayed in
Anachment C-13 following.

All
No Charge
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT
FOR RESOLD LOCAL EXCHANGE LINES, UNBUNDLED LOOPS
AND SERVICE PROVIDER NUMBER PORTABILITY ARRANGEMENTS

This agreement, effective as of __ _. 1997, is entered into by aud berween BellSouth
Telecommunications, Inc. ("BST"), a Georgia corporation. and _________ ("Local Exchange
Company”).

WHEREAS., in consideration of the murual covenants, agreements and obligations set forth
Selow the parvies hereby agree as follows:
L. SCOPE

This Agreement sets forth the terms and conditions for inclusion in BST's Line Information
Dawa Base (LIDB) of billing oumber information associated with Local Exchange Company s
provisicn (or resale) of local exchange service or Service Provider Number Porability (SPNP)
arrangements requested by Local Exchange Company on behalf of Local Exchange Company s end

user. BST will store in,its data base the relevant billing number information, and BST will provide-
responses to on-line, call-by-call queries to this informatlon for purposes specified below.

LIDB is accessed for:

d "Billed Number Screening

. Calling Card Validation for Calling Cards issued by BellSouth
C Fraud Control

I DEFINITIONS

2.01. Billing pumber - a nu.ﬁ:bcr used by BST for the purpose of idenufying an account
liable for charges. This number may be a line or a special billing oumber.

2.02. Line pumber - a ten digit number assigned by BST that identifies a telephone iine
associated with a resold local exchange service, or with a SPNP management.

2.03. Special billing oumber - a ten digit oumber that identifies a billing account established
by BST in connection with a resold local exchange service or with a SPNP arrangement.

2.04. Calling Card oumber - a billing oumber plus PIN oumber assigned by BST.

2.05. PIN number - a four digit security code assigned by BST which is added to a billing
number to compose a fourteen digit calling card number.

0 DCO! MUTSBZAIIL 41
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206 T_oll billing exception indicator - associated with a billing number 0 indicate that it 1s
ccons:dered invalid for billing of collect calls or third number calls or both. by the Local Exchange
ompany.

2.07. Billed Number Screening - refers to the activity of determining whether a tol] billing
exception indicator is present for a particular billing number.

2.08. Calling Card Validation - refers to the activity of determining whether a particular
calling card number exists as stated or otherwise provided by a caller.

2.09. Billing number information - information about billing number or Calling Card number
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange
Company.

M.  RESPONSIBILITIES OF PARTIES

3.01. BST include billing oumber information associated with resold exchange lines or SPNP
arrangements in its LIDB. The Local Exchange Company will request any toll billing exceptions via
the Local Service Request (LSR) form used to order resold exchange lines, or the SPNP service
request form used to order SPNP arrangements.

3.02. “Under normal operating conditions, BST shall include the billing pumber information
in its LIDB upon completion of the service order establishing either the resold local exchange service
or the SPNP arrangement, provided that BST shall not be held responsible for any delay or falure in
performance to the extent such delay or failure is caused by circumstances or conditions bevond
BST's reasonable control. BST will store in its LIDB an unlimited volume of the working telephone
numbers associated with either the resold local exchange lines or the SPNP arrangements. For resold
local exchange lines or for SPNP arrangements, BST will issue line-based calling cards only in the
name of Local Exchange Company. BST will not issue line-based calling cards in the name of Local
Exchange Company's individual end users. [n the event that Local Exchange Company wants to
include calling card oumbers assigned by the Local Exchange Company in the BST LIDB, a separate
agreement is required.

3.03. BST will provide responses to on-line, call-by-call queries to the stored information for
the specific purposes listed in the next paragraph.

3.04. BST is authorized to use the billing oumber information to perform the following
functions for authorized users on an on-line basis:
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(@)  Validate a 14 digit Calling Card number where the first 10 digits are 3 |ine
number or special billing number assigned by BST, and where the last four digits (PIN) are 2 security
code assigned by BST.

(®)  Determine whether the Local Exchange Company has identified the billing
number as one which should not be billed for collect or third number calls. or both.

3.05. BST will provide seven days per week, 24 hours per day, fraud control and detection
services. These services include, but are nof limited to, such fearures as sorting Calling Card Fraud
desctioz 2ccording to domestic or international calls in order to assist the pinpointing of possible theft
or fraudulent use of Calling Card numbers; monitoring bill-to-third number and collect calls made to
numbers in BST's LIDB, provided such information is included in the LIDB query, and establishung
Account Specific Thresholds, at BST's sole discretion, when necessary. Local Exchange Company
understands and agrees BST will administer all dat stored in the LIDB, including the data provided
by Local Exchange Company pursuant to this Agreement, in the same manner as BST s data for
BST's end user customers. BST shall not be responsible to Local Exchange Company for any lost
revenue which may result from BST's administration of the LIDB pursuant to its established practices
and procedures as thgy exist and as they may be changed by BST in its sole discretion from time 10
ume. . :

3.06. Local Exchange Company understands that BST currently has in effect nurnerous
billing and collection cents with various interexchange carriers and billing clearing houses. Local
Exchange Company further understands that these billing and collection customers of BST query
BST's LIDB to determine whether to accept various billing options from end users. Addinonally.
Local Exchange Company understands that presently BST has no method to differentiate between
BST's own billing and line data in the LIDB and such data which it includes in the LIDB on Local
Exchange Company's behalf pursuant to this Agreement. Therefore, until such time as BST can and
does implement in its LIDB and its supporting systems the means to differentiate Local Exchange
Company's data from BST's data and the parties (o this Agreement execute appropriate amendments
hereto. the following terms and conditions shall apply:

(@)  The Local Exchange Company agrees that it will accept responsibility for
telecommunications services billed by BST for its billing and collection customers for Local Exchange
Customer’s end user accounts which are resident in LIDB pursuant to this Agreement Local Exchange
Company authorizes BST to place such charges on Local Exchange Company's bill from BST and
agrees that it shall pay all such charges. Charges for which Local Exchange Company bereby takes
responsibility include, but are not limited to, collect and third pumber calls.

(d)  Charges for such services shall appear on a separate BST bill page identified
with the name of the entity for which BST is billing the charge.
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(€)  Local Exchange Company shall have the responsibility o render a billing
statement to its end users for these charges, but Local Exchange Company's obligation to pay BST for
the charges billed shall be independent of whether Local Exchange Company is able or not to collect
from Local Exchange Company's end users.

(d)  BST shall not become involved in any disputes berween Local Exchange
Company and the entities for which BST performs billing and collection. BellSouth will not issue
adjustments for charges billed on behalf of an entity to Local Exchange Company. [t shall be the
responsibility of the Local Exchange Company and the other entity to negotiate and arrange for any
appropriate adjustments.

IV. COMPLIANCE

Unless expressly authorized in writing by the Local Exchange Company, all billing oumber
information provided pursuant to this Agreement shall be used for no purposes other than those set
forth in this Agreement. ;

-

V. TERMS ‘

This Agreement will be effectiveasof | 1997, and will continue in effect for one
year, and thereafter may be continued until terminated by either Party upon thirty (30) days’ wrinen
notice to the other Party.

.,

VI.  FEES FOR SERVICE AND TAXES

6.01. The Local Exchange Company will not be charged a fee for storage services provided
by BST to the Local Exchange Company, as described in Section [ of this Agreement.

6.02. Sales, use and all other taxes (excluding taxes on BST's income) determined by BST or
any taxing authoriry to be due to any federal, state or local taxing jurisdiction with respect to the
provision of the service set forth herein will be paid by the Local Exchange Company. The Local
Exchange Company shall have the right to have BST contest with the imposing jurisdiction. the Local
Exchange Company’s expense, any such taxes that the Local Exchange Company deems are
improperly levied.

V. INDEMNIFICATION
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To the extent not prohibited by law, each Party will indemnufy the other and hold the other
harmless against any loss, cost, claim, injury, or liability relating to or ansing out of negligence or
willful misconduct by the indemnifying Party or its agents or contractors in connection with the
mdgmm‘fying Party’s provision of services, provided, however, that any indemnity for any loss, cost.
claim, injury or liability arising out of or relating to errors or omissions in the provision of services
under this Agreement shall be limited as otherwise specified in this Agreement. The indemnufying
Party under this Section agrees to defend any suit brought against the other Party for any such loss,
cost, claim, injury or liability. The indemnified Party agrees 1o notify the other Party prompuy. in
writing, of any written claims, lawsuits, or demands for which the other Party is responsible under
s section and to cooperate in every reasonable way to facilitate defense or settlement of claims
The inuemmurying Party shall not be liable under this Section for sertlement by the indemmufied Party
of any claim, lawsuits, or demand unless the defense of the claim. lawsuit, or demand has been
tendered 10 it in writing and the indemnifying Party has unreasonably failed to assume such defense

VII. LIMITATION OF.LIABLLITY

Neither Party shall be liable to the other Party for any lost profits or revenues or for any
indirect, incidental or gonsequential damages incurred by the other Party arising from this Agreement
or the services formed or not performed hereunder, regardless of the cause of such loss or damage.

X. MISCELLANEOUS

9.01. Itis understood and agreed to by the parties that BST may provide simular services 1o
other companies.

9.02. All terms, conditions and operauons under this Agreement shall be performed in
accordance with, and subject to, all applicable local, state or federal legal and regulatory waniffs,
rulings. and other requirements of the federal courts, the U.S. Department of Justice and state and
federal regulatory agencies. Nothing in this Agreement shall be construed o cause either Party 10
violate any such legal or regulatory requirement and either Party's obligation to perform shall be
subject to all such requirements.

9.03. Tbhe Local Exchange Company agrees to submit to BST all advertising, sales
promotion, press releases, and other publicity matters relating to this Agreement wherein BST's
corporate or trade names, logos, trademarks or service mark or those of BST's affiliated companies
are mentioned or language from which the connection of said names or rademarks therewith may be
inferred or implied; and the Local Exchange Company further agrees not to publish or use
adverusing, sales promotions, press releases, or publicity marters related to BST without BST's prior
wrinen approval.
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9.04. This Agreement constitutes the entire agreement berween the Local Exchange
Company and BST which supersedes all prior agreements or contracts. oral or wrinen
representations, statements, negotiations, understandings. proposals and understandings with respec:
to the subject marner hereof.

9.05. Except as expressly provided in this Agreement, if any pan of this Agreement 1s held
or construed 10 be invalid or unenforceable, the validity of any other Section of this Agreement shall
remain in full force and effect to the extent permissible or appropriate in furtherance of the wntent of
this Agreement.

9 06. Neither Party shall be held liable for any delay or failure in performance of any part of
this Agreement for any cause beyond its control and without its fault or negligence. such as acts of
God. acts of civil or mulitary authority, government regulations, embargoes. epidemucs. war, terror:st
acts, riots. insurrections, fires, explosions, earthquakes. nuclear accidents, floods. power blackouts.
volcanic action. other major environmental disturbances, unusually severe weather conditions.
tnability to secure products or services of other persons or transportation facilities. or acts or
omussions of ransportation common carmers.

9.07. This Agreement shall be deemed to be a contract made under the laws of the State of
Georgia. and the constricuon, injerpretation and performance of this Agreement and all ransactions
bereunder shall be governed by the domestic law of such State.

IN WITNESS WHEREOF, the parties have caused this Agreement 10 be executed by thewr
fully authorized officars.

BELLSOUTH TELECOMMUNICATIONS. INC

By: .
Title: _
Date: _
Address: _

ITC HOLDING

By: .
Tide: _
Date: _
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Address:
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~

Unbundled Products and Services and New Services

Service:

Description:

ATTACHMENT C-7

Line Informarion Database Access Service (LIDB) - Validation

ATTACHMENT A

Provides a customer the ability to receive validation of billing information

through query of data stored in BellSouth's LIDB data base. See below
for additional information.

State(s): ' All

Rate Elemeats

Descripuon

Moothly

Noo-
Recumng

LIDB Common Transpont

-| Provides for canspon of e customer's query

from the LIDB Locauon (RSTP) to the dau
base (SCP). Thus charge will apply each ume
the customer requesy and receives validaton
of a BellSouth calling card or requests and
receives the stanw of a billed pumber
associated with a LEC line siored in the
BellSouth LIDB.

$0.00030

LIDB Validanon

Provides for query of data resident in
BellSouth's LIDB. This rate will apply each
lime a customer requests and receives
validaton of LEC calling card or requesu and
receives he stanw of a billed gumber
associated with a LEC Line siored in
BellSouth's LIDB.

$0.03800

Onguaung Powt Code
Esublishment or Change

Provides for the establishment or change of a
customer requested Oripnanng Point Code.
This charge will apply each time the customer
esublishes or changes a point code destinanon
identifying ooe of his locanons or a location
of one of his end users.

§91.00

CCS57 Signaling Coanecoons

Rates. terms and conditions for CCS?
Signaling Connections are as set forth in
Section E6.8 of BellSouth
Telecommunication's lac.'s [ntrastate Access
Services Tariff.




DOCKET NO.

9708B8-TP ATTACHMENT A

ORDER NO. PSC-97-1332-FOF-TP

PAGE 127

ATTACHMENT C-8

Unbundled Products and Services and New Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no charge and in an
acceptable format will be published at no charge as standard directory listings
in an alphabetical directory published by or for BellSouth at no charge to
each Carrier end user customer.

States(s): All
Rate(s): ' (1 No charge for Carrier customer primary listings

) Additional listings and optional listings may be provided by
’ BellSouth at rates set forth in BellSouth's intrastate General
Subscriber Services Taniffs.

Special . .
Requirements: Carrier agrees to execute a directory listing agreement with BAPCO in a form
consistent in all material respects with the sample listing agreemen: artached

bereto.
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AGREEMENT
In consideration of the mutual promises contained herein, BellSouth Advertising &
Publishing Corporation, a Georgia corporation (“BAPCO") and ,a

corporation (“CARRIER") agree as follows:

1. RECITALS BAPCO is the publisher of alphabetical (or White Pages) and
classified (or Yellow Pages) directories for certain communities in the southeastern region
of the U.S (the "Directories”). CARRIER provides, or intends to provide, local exchange
telephone service in communities in which BAPCO publishes Directories BAPCO and
CARRIER hereby establish the terms by which BAPCO will include listings of CARRIER
subscribers in such Directories and by which BAPCO will provide such Directories to
CARRIER subscribers.

2 CARRIER OBLIGATIONS CARRIER agrees as follows

(a) CARRIER shall provide to BAPCO, or its designee, at CARRIER's
expense and at no charge, listing information concerning its subscribers (designating any
who do not desire published listings), consisting of customer name, address, telephone
number and all other information reasonably requested by BAPCO as set forth on Exhibit
A in a mutually acceptable format for use by BAPCO or its affiliates in publishing
Directories of whatever type and format and for other derivative purposes Such
subscriber listing information shail be provided in the format and on the schedule set forth
in said Exhibit, or as otherwise mutually agreed between the parties from time to time

(b)  CARRIER shall also provide directory delivery information to BAPCO as
set forth in Exhibit A for all subscribers.

(c)  CARRIER shall advise BAPCO promptly of any directory-related inquiries,
requests or complaints which it may receive from CARRIER subscribers and shall provide
reasonable cooperation to BAPCO in response to or resolution of the same

(d)  CARRIER shall respond promptly regarding corrections or queries raised
by BAPCO to process listing changes requested by subscribers

3 BAPCO OBLIGATIONS ~ BAPCO agrees as follows

(a)  BAPCO shall include one standard listing for each CARRIER subscriber
per hunting group in BAPCO's appropriate local alphabetical Directory as published
periodically by BAPCO unless nonlisted or nonpublished status is designated by
subscribers. Such listings shall be interfiled with the listings of other local exchange
telephone company subscribers and otherwise published in the manner of such other
listings according to BAPCO's generally applicable publishing policies and standards

PCDOCS 66202
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BAP({O shall provide a process whereby CARRIER is afforded a reasonable opportunity
to review and correct its subscribers’ alphabetical listings in advance of publication

()  Provided CARRIER establishes appropriate resale arrangements with
BellSouth Telecommunications, Inc. (“BellSouth™), BAPCO shall publish additional
listings, foreign listings and other alphabetical Directory listings offered by BellSouth, for
CARRIER subscribers upon their request consistent with BAPCO's generally applicable
policies in BAPCO's alphabetical Directories.

(c) BAPCO will distribute its regularly published alphabetical and classified
Directories to local CARRIER subscribets at no charge to CARRIER or CARRIER s
subscribers in accordance with BAPCO's prevailing practices, including delivery following
Directory publication and upon establishment of new CARRIER service, if a current
Directory for that geographic area has not previously been provided Such deliveries may
include separate advertising materials accompanying the Directories

(d)  BAPCO will include CARRIER information in the customer guide pages of
its alphabetica! Directories for communities where CARRIER provides local exchange
telephone service at the time of publication in accordance with BAPCO's prevailing
standards for the same. CARRIER will provide information requested by BAPCO for
such purpose on'a timely basis

(e) BAPCO shall make available at no charge to CARRIER or its subscribers
one listing for CARRIER business customers per hunting group in one appropriate
heading in BAPCO's appropriate local classified directory as published periodically by
BAPCO  Such listings shall be published according to BAPCO's generally applicable
publishing policies and standards

(6))] BAPCO agrees to solicit, accept and publish directory adventising from
business subscribers for CARRIER in communities for which BAPCO publishes classified
Directories in the same.manner and upon substantially the same terms as it solicits, accepts
and publishes advertising from advertisers who are not CARRIER subscribers.

(8) BAPCO will not provide information obtained from CARRIER concerning
its subscribers to other local exchange telephone service providers without CARRIER
approval, except as may be required in relation to publishing of Directories or as may be
permitted by CARRIER for directory assistance or other purposes

(h) -.BAPCO and CARRIER acknowledge that mutual cooperation will be
required to successfully serve the needs of their common customers and therefore agree to
use reasonable efforts to provide such cooperation to achieve the highest quality of service
for both parties’ customers

4 PUBLISHING POLICIES BAPCO shall maintain full authority over its

publishing schedules, policies, standards, and practices and over the scope and publishing
schedules of itz Directories BAPCO shall periodically provide CARRIER with changes

32
PCDOCS 66202
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by BAPCO in the same which in BAPCO's judgment affect CARRIER's conduct in
BAPCO's_publishing of listings for CARRIER's subscribers. Such policy updates shall
include, without limitation, the subjects described in Exhibit B.

5. LIABILITY AND INDEMNITY

(a) BAPCO’s liability to CARRIER for any errors or omissions in directories
or for any default otherwise arising hereunder shall be limited to One Dollar ($1) for
errors or omissions in any subscriber listing in any directory published by BAPCO

(®)  Each party agrees to defend, indemnify and hold harmless the other from
all damages, claims, suits, losses or expenses, including without limitation costs and
anomeys fees, to the extent of such party’s relative fault, arising out of or resulting from
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability
and that of BAPCO by contract with CARRIER's subscribers or by tariff to no more than
the cost of service for any errors or omissions in any listings published hereunder for
CARRIER subscribers. Each party shall notify in writing the other promptly of any
claimed error or omsssion affecting this paragraph and of any claim or suit ansing
hereunder or relating to this Agreement and shall provide reasonable and timely
cooperation in its resolution of the same. Without waiver of any rights hereunder, the
indemnified party may at its expense undertake its own defense in any such claim or suit

6 TERM This Agreement shall be effective on the date of the last signature hereto
for a term of four (4) years and shall relate to Directories published by BAPCO during
such period Thereafter, it shall continue in effect unless terminated by either party upon
sixty days prior written notice

7 ASSIGNMENT . This Agreement shall be binding upon any successors or assigns
of the parties during its Term

8 RELATIONSHIP OF THE PARTIES This Agreement does not create any joint

venture, partnership or’ employment relationship between the parties or their employees,
and the relationship between the parties shall be that of an independent contractor There
shall be no intended third party beneficiaries to this Agreement.

9 NONDISCLOSURE.

(2)  During the term of this Agreement it may be necessary for the parties to
provide each other with certain information (“Information™) considered to be private or
proprietary The recipient shall protect such Information from distribution, disclosure or
dissemination to anyone except its employees or contractors with a need to know such
Information in conjunction herewith, except as otherwise authorized in writing.  All such
Information shall be in writing or other tangible form and clearly marked with a
confidential or proprietary legend. Information conveyed orally shall be designated as
proprietary or confidential at the time of such oral conveyance and shall be reduced to
writing within forty-five (45) days.

PCDOCS 66202
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()  The parties will not have an obligation to protect any portion of
Information which: (1) is made publicly available lawfully by a nonparty to this
Agreement, (2) is lawfully obtained from any source other than the prowviding party, (3)
is previously known without an obligation to keep it confidential, (4) is released by the
providing party in writing, or (5) commencing two (2) years afier the termination date of
this Agreement if such Information is not a trade secret under applicable law

(c)  Each party will make copies of the Information only as necessary for its use
under the terms hereof, and each such copy will be marked with the same proprietary
notices as appear on the originals. Each party agrees 1o use the Information solely in
support of this Agreement and for no other purpose.

10 FORCE MAJEURE Neither party shall be responsible to the other for any delay
or failure to perform hereunder to the extent caused by fire, flood, explosion, war, strike,

riot, embargo, governmental requirements, civic or military authority, act of God, or other
similar cause beyond its reasonable control Each party shall use best efforts 10 notify the
other promptly of any such delay or failure and shall provide reasonable cooperation to
ameliorate the effects thereof

11. PUBLICITY Neither party shall disclose the terms of this Agreement nor use the
trade names or trademarks of the other without the prior express written consent of the
other.

12 REPRESENTATIVES AND NOTICES

(a)  Each party shall name one or more representatives for contacts between
the parties which shall be authorized to act on its behalf Such representatives may be
changed from time to time upon written notice to the other party

(b)  Notices required by law or under this Agreement shall be given in writing
by hand delivery, certified or registered mail, or by facsimile followed by certified or
registered mail, addressed to the named representatives of the parties with copies to

If to BAPCO:
Director-LEC/BST Interface :
BellSouth Advertising & Publishing Corporation
Room 270
59 Executive Park South
Atlanta, GA 30329

PCDOCS 66202
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- - With Copy to: Vice President and General Counsel
BellSouth Adventising & Publishing Corporation
Room 430
59 Executive Park South
Atlanta, GA 30329
If to CARRIER

13 MISCELLANEQUS This Agreement represents the entire Agreement berween
ihe partics with respect to the subject matter hereof and supersedes any previous oral or

written communications, representations, understandings, or agreements with respect
thereto. It may be executed in counterparts, each of which shall be deemed an onginal
All prior and contemporaneous written or oral agreements, representations, warranties,
statements, negotiations, and /or understandings by and between the parties, whether
express or implied, are superseded, and there are no representations or warranties, either
oral or written, express or implied, not herein contained This Agreement shall be
governed by the laws of the state of Georgia

IN WITNESS WHEREOF, the parties have executed this Agreement by their duly
authorized representatives in one or more counterparts, each of which shall constitute an
original, on the dates set forth below

BELLSOUTH ADVERTISING & CARRIER
PUBLISHING CORPORATION
By i By

(Signature) (Signature)
Name R F Egrrg;tg‘ Name
Title: _Director - LEC Interface Title.
Date: Date:

PCDOCS 66202
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EXHIBIT A
ACCOUNT INFORMATION SECTION (Ttems in this section are mandatory)

Main Telephone Number: Main line of telephone service that all other numbers are associated to (Area
Codo/NXX/Line Numbers)

Published Telephone Number: Telephone number to appear in the directory.

Old Telephone Number: If the number is changing, enter the OLD Telephone Number

Tape of Directory Service: Bus (Business) or Res (Residence)

anlgg_r_]'m: N - New connect order; D - Disconnect service order; C - Change of listings, R - Directony deliven
only.

6. Due Date Date that service is requested.

7 Camer Name' Thie name of the local exchange carrier and operating company code

8. Camer Number Operating Company Number

rrdMARY LISTING INFORMATION SECTION (Itéms in this section are mandatory)

w bW

9. Listed Name' The way the listing is to appear in the directory. (maximum 1,000 characters - including spaces)
Caption arrangements should be formatted per guidelines. Non-Pub or Non-List situations should be indicated

10 Listzd Address Current address may include street number - street name, city, state, and zip code (Note P O Box
or Route not acceptable). Ormutted address shown as (OAD). (maximum 250 characters)

11 Senace Address Physical location of the telephone.

12 Community Name The name of the community where the listing appears (i.e the Atlanta Directorns may have a
Community name of Buckhead) '

13 Zip code S or 9 character code.

14 Yellow Pages Heading The Yellow Page heading where customer wants his listing to appear. (Valid for Businiess
Pnmary Listings only). *

15 Directory Name: Name of the directory where Customer desires listing to appear (including town section 1f
applicable). If consistent with existing central office and directory configuration, listing will be included If
different, a Foreign Listing will be charged. Directory appearance entitled free 1s based on the central office prefix
Entitlement for appearance in other directones will be at the rate of a Foreign Listing (FL)

BILLING INFORMATION SECTION (liems in this section are requested but optional)

16 Billing: Name 1o appear on bill
17 Billing Address: Street number, street name, city, state, zip.

18 Contact Telephone Number: Telephone number to contact regarding billing.

19 Responsible Person: Owner's name or partners' names or 2 corporate officers

20 Tspe of Ownership Sole owner; Partnership or Corporation

21 Tax ID Number or Social Secunity Number: If sole owner, must have social secunty number

DIRECTORY DELIVERY INFORMATION SECTION (Items in this section are mandatory)

22 Name Personal or business name.

23 Delivery Address' Street number, street name, city, state, zip code of where directonies are to be delivered
24 Directory (Book ID) -Bolt code of the directory.

25 Number of books now for immediate delivery/replacement.

26 Number of books annually: 0 - 3 residence, 0 - 5 business, then negotiated.

REMARKS SECTION (As required)
27 Remarks Free flow field used by Camner for any additional information

-6-
PCDOCS 66202
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EXHIBIT B
) BAPCO Deliverables *
Abbreviations Table

BAPCO will provide copy of the standard abbreviations utilized for given names, titles of address. ules of lineage, mulian uues.
degrees and professional affiliations standards. This informauon can be used 10 assist in effecuvely processing vanous listed
name requests.

Central Office Table

BAPCO will provide two versions of what is called the ABC table. Version 1 of this report ider. ufies by NPA and in sequence by
central office the directory in which a customer is entitled to appear. Version 2 of this repon reflects the directors name and all
central offices appearing within that directory.

Coverage Maps

BAPCO will provide a coverage map for its major directonies 1d=nui‘1nng broadly the geographic area served by the major
directory These maps will be provided only for the major directonies in the area served by the camner

ustomer Guide Pages Appearance P u

BAPCO wall provide free listing appearance under the areas of Establishing Senvice, Billing and Repair 1o the Customer Gude
Section of the White Pages for directones where a camer operates  These procedures idenufy how to get your lisung to appear
and procedures for purchasing LEC specific pages

. . et
orei irectory N L

BAPCO will provide all foreign directory names to be used in the processing of foreign lisung requests  Thus field 1s a requured
element in the establishment of foreign lisungs

Listing Guidelines
BAPCO wll provide an example of the most common lisung elements and their enutlement 1o appearance in the White and
Yellow Pages

isting Standards and Regulation

BAPCO will provide a condensed version of listing specifications reflecting the rules and regulations regarding lisung
appearance in both the White and Yellow Pages.

Publication Scheduleg

BAPCO will praovide to all carmiers the publication schedules for all directonies within the area served by the camer Thus
schedule will include the name of the directory, the directory bolt code, the business office close date and the 1ssue date The
business office close date represents the last day 1o receive activity for appearance in the subsequent directory Thus date also
represents the close date for adverusing acuvity into the Yellow Pages.

The issue date represents the mud-point of delivery of the new directory and the date at which new directory billing will begwo for
the directory being delivered. The length of the delivery period will vary depending upon the size of directory

llow Pa; adin

BAPCO will provide the Yellow Pages Heading file which will include all Yellow Pages headings allowed by BAPCO, the
Yellow Pages heading code and the associated SIC code. This matenial would be utilized to assist the business customer in
idenufying where they would like representauon in BAPCO's classified Yellow Pages directones

® Information will be provided on disk in standard Microsoft Word format or via Iniernet download
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Service:

Description:

State(s):

Rate(s):

ATTACHMENT C-9
Unbundled Products and Services and New Services
Access to 911 Service

Provides a universal, easy-to-remember number which is recognized nauonaily as
the appropriate number to call in an emergency.

Additionally, Carrier must provide a minimum of two dedicated trunk groups
originating from Carrier's serving wire center and termunating to the appropriate
911 andem. These facilities, consisting of a Switched Local Channe! from
Carrier’s point of interface to its serving wire center and Switched Dedicated
Transport to the 911 tandem. may be purchased from BellSouth at the Switched
Dedicated Transport rates set forth in Section E6 of BellSouth Telecommunicatons
[nc.’s Intrastate Access Service Tanffs.

All

Will be billed to appropnate municipaliry.

Special Service Requirements:

1.

[ ]

BellSouth shall provide interconnection to a 911 selective routing switch to route
calls from Carrier network to correct the Public Safety Answenng Pouwnt (PSAP).

BellSouth shall identify any special default arrangements and routing arrangements
to complete overflow.

BellSouth shall specify any requirements for emergency backup oumbers in case of
massive rynk failures.

BellSouth shall provide priority restoral of trunk or network outages on the same
terms/conditions it provides itself (and without the imposition of TSP).

The Parties agree to develop a murual aid agreement to assist with disaster
recovery.

BellSouth shall implement a process to identify and correct errors to the AL
database 1o ensure that the accuracy of data stored by new entrants is no less than
its own data.

BellSouth shall provide reasonable advance notification of any pending tandem
moves, and scheduled maintenance outages which could affect the provision of 911
service.
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" 8. BellSouth shall establish a process for the management of NPA splits as wel| as
NXX splits sufficient to ensure that the provision of 911 services to Carrier 15 no
adversely affected.



DOCKET NO. 970888-TP

ORDER NO.
PAGE 137

ATTACHMENT A
PSC-97-1332-FOF-TP

ATTACHMENT C-10

Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes processing
and verification of alternate billing information for collect. calling card. and
billing to a third number. Operator Call Processing Access Service also
provides dialing instructions, and other operator assistance the customer may

desire.
Monthly Appled
Rate Elements State(s) ' | Recurring Per
Operator Provided Call Handling ; All Per Work Mizute
Call Complenon Access Terminauon Charge | Alabama $0.06 Per Call Anempt
This charge will be applicable per call | Florida $0.06 Per Call Anempt
anempt and is*in addition, o the Georga $0.06 Per Call Anempt
Operator Provided Call Handling Kennucky $0.06 Per Call Anemp
charge listed above. Louisiana 50.06 Per Call Anempt
Mississippi $0.06 Per Call Anempt
N. Carolina $0.06 Per Call Ante=pt
* S. Carolina $0.06 Per Call Anmezmpt
. Tennessee $0.12 Per Call Anexpt
Fully Automated Call Handling All 50.18 Per Anempt
Operator Services Transpon
Operator Services transpor rates, lerms and condinons are as set forwh 1 E6 of BellSouth
Telecommunication's, Inc.’s [nrastate Access Service TanfY,
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ATTACHMENT C-11

Unbundled Products and Services and New Services

Access Service

Service: Directory Assistance Access Service (Number Services)

Description: In order to provide customers of the co<carriers access to ubiquitous
directory assistance services, whereby they can gain information on all
assigned numbers regardless of the exchange service provider. methods and
procedures need to be developed to 1) incorporate BellSouth and Carrier
customer data into each other's directory assistance databases. 2) provide
access to each other database(s) for their customers; 3) to buy and sell
companies of each others directory assistance and use.

State(s): All.

Rate(s):

| Moahly
Rate Elements Descripcies Stateis) | Ry
Duecory Aususonce Call . Given 1 luvad miepbons oumber af te request of A Access Al $0.18
Compienon Accews Servica Subscnber 3 end user. BelISourh wall provide of acemp © provade
from tw DA Opsrior Syserm. call compienos © te oumber
requessd.  Thus charge wall be appled per compiemd call. |
Call Complenos Accens Thus charge wall be applcable per compietsd call and U 10 AdDo © | Alatama | 30 08
Termunanon Charge the DACC Access Servce charge Lstd above Flonda | 30 08
: Georgu | %0 06
Keonucky { D08
Lowsum 50 08
Musu pp ; 30 0¢
N Caroins ; $0 08
S Cuvis | ol |
Tennessee | %012
Number Services [asrcep Number Services Lomreem Access refery calls from discoomecmd Al | 0 X
!

sumbery © te proper munber of sumbers. Thes charge wll be
AppLed per msTCeL QuaTY.

Dueciory Assumnce Service Call

Rams. @rms and condmots will be appised u et ford @ E9 | 7 for
Georgu and s w forh @ E9.5.3 for AL. PL. KY. LA. MS. NC.
SC. TN of BellSoush Telcommunxcancn 1 lac. s lrusam Access
Sarvica Tanft.

Discory Truaspon

Pams. @mrme and condinots wll be appLed Al 1 form a E9 17 for
Georps and as et ford @ E9.5.) for AL, FL. KY. LA. MS. NC,
SC. TN of BellSouth Telecommumcanoa s la. ‘s locrusam Access
Servica Tanfl.

Duscory Auunncs
Loz reonnec oo

Rams. terems and conroons wll be appled s 36 fora @ E9 1.7 for
Georym and o st ford @ B9.5.3 for AL, FL. KY. LA. MS. NC,
SC. TN of BellSoum Telecommumecanos's lex.'s [arusam Access
Servics Tondl.

Duscory Auunnce Diotase
Servce

Rams. wrme and cotdrooas will be appled a3 set ford m AM.| of
BellSouh Telscommuncanos s L. s Generul Subscnbst Servica
Tandl.

Duwct Access © DA Service

Rams. wrms und condioons will be appled a1 M1 fors @ Secnos 9 3
of BellSouth Telecommuncanon s L. s [oeryam Accen Servce
TanfT F.C.C. No. I.
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~

ATTACHMENT C-11 (cont di

Special Service Requirements:

1.

10.

DA Service hereunder provides the ability to make Carrier's data available 1o anyone
calling BellSouth's DA, and BellSouth's data available to anyone calling Carrier s DA

BellSouth shall store proprietary customer information provided by Carrier in its AA
database. such information shall be able to be identified by source provider in order to
provide the necessary protection of proprietary information.

DA Service includes the abiliry‘to complete inralL ATA, 555 and 411 calls utilizing
components of BellSouth's DA petwork.

Carrier may resell BellSouth DA either as part of a bundled Carrier service or
independenty.

Carmier shall be able to buy the components or any combination of components. that
compnise the DA Service and package them as required, including:

® Unbundled Directory Platform (includes operators, switch and LAN)
° Unbundled Directory Assistance Database Access Service ("DADAS")
® Unbundled Directory Assistance Database Service ("DADS")

-DADAS and DADS will be offered pursuant to the terms of the applicable BellSouth

Local Interconnection Services Tariff.

There will be no charge for BellSouth storage of Carrier customer information 1o the
Directory Assistance Database.

The end-to-end interval for updating database must be the same as provided 10
BellSouth's end users.

BellSouth will provide Carrier with an interface into BellSouth's database for updating
and inquiries.

Quality standards shall be equivalent to that provided by BellSouth (o its own
customers.

Speed-to-answer times will be equivalent to that provided by BellSouth to its own
customers.
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Unbundled Products and Services and New Services

Service: Operator Call Processing Access Service

Description: Provides Operator and Automated call handling. This includes processing
and verification of alternate billing information for collect. calling card. and
billing to a third number. Operator Call Processing Access Service also
provides dialing instructions, and other operator assistance the customer may

desire.
Moaothly Appled
Rate Elements State(s) Recurring Per
Operator Provided Call Handling : All Per Work Muute
Call Complenion Access Termunauon Charge | Alabama $0.06 Per Call Antezmpt
Thus charge will be applicable per call | Flonida $0.06 Per Call Anempt
anempt and is o addinon<o the Georgua $0.06 Per Call Antempt
Operator Provided Call Handling Kennucky $0.06 Per Call Anempt
charge listed above. Lowsiana $0.06 Per Call Anempt
Missusppi $0.06 Per Call Anempt
) N. Carolina $0.06 Per Call Aftecpt
S. Carolina $0.06 Per Call Anezpt
%, Tennessee $0.12 Per Call Anezpt
Fully Automated Call Handing All $0.15 Per Anempt
Operator Senvices Transport
Operator Services oranspon rates, terms and condinons are as set forth wn E6§ of BellSouws
Telecommumicauon's, Inc.'s [nrrastate Access Service TanfY.
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Unbundled Products and Services and New Services

Service: Directory Assistance Access Service (Number Services)

Description: [n order to provide customers of the co-carriers access to ubiquitous
directory assistance services, whereby they can gaiwn information on all
assigned numbers regardless of the exchange service provider. methods and
procedures need to be developed to 1) incorporate BellSouth and Carrier
custormer data into each other's directory assistance databases: 2) provide
access to each other database(s) for their customers: 3) to buy and sell
companies of each others directory assistance and use.

State(s): All.

Rater(s):

| “omhly
Rats Elements Descriptien Swin) | R
Duwwon Auunnce Call . Given s Lustad miephone oumber at the reques of an Access Al i $0.14
Complenon Accens Servica subicnbet 35 end wser. BellSoum wall provide or scETX © provade '
from te DA Operuor Syswm. call compienos © te oumber i
requesssd.  Thus charge wll be appled per compirmd call. |
Call Compienon Accen Thu charge will be applcabie per compirtd call and u 10 addino © | Alsbams | %0 0e
Termunaoos Charge e DACC Accens Servce charge Lismd above Flonda 50 08
y Georpu ! 80 0
Keonuc by 50 06
Lowsuars | 50
Mususmm i 50 0%
N Caroiua . soos
§ Curoia 30 08
Teone 1see %012
Number Services lowrcep Number Services [omrreepr Access refen calls from duscoonscma All 0 ¥
Access Service + | oumbsrs © Be proper cumber or oumbers. Thu chargs wall be
ippled per wercep query.
Duwciory Assuance Service Call Rams, mrms and condioons will be appied as set fore @ E9 1.7 for
Georgu and ws st ford @ E9 9.3 for AL, FL. KY. LA MS. NC.
SC. TN of BellSouts Teiecommuncanon s Iex. s lrumm Accens
Servica Tanf!.
Duecory Traspon Rams, wrms and coadinots wll be appled L st form @ B9 1.7 for
Georpu and s st ford @ E9 5.3 for AL, FL. KY. LA, MS. NC.
SC. TN of eliSouth Telscommumcanon's Inc. ‘s [nrusmm Access
Servica Tandt.
Duwcory Auunncs Rams. wrme and condroons will be wppled i et fort m E9. 1.7 for
Loz reonnec non Georps and a set fors @ £9.5.3 for AL, FL. KY. LA MS. NC.
SC. TN of BellSouts Telecommumeanos s loc. ‘s [erasam Access
Service Tanf.
Dueciory Auumncs Diabase Rams. urme and comimons wall be AppLed s set for@ @ ADS | of B
Servce BellSoush Telecommuncancs's Iac.'s General Subscnber Servics
Tand.
Duect Accens 0 DA Service Rams. @rms aad condrooms will be appled L et for w2 Secoos 9 3
of BeliSouth Telecommunxanon s lac 1 Lserram Accens Service
TanfTFCC No. |
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ATTACHMENT C-11 (con &,

Special Service Requirements:

)

»

-~

10.

DA Service hereunder provides the ability to make Carrier's data available 1o anyone
calling BellSouth's DA, and BellSouth's data available to anyone calling Carrier s DA

BellSouth shall store proprietary customer information provided by Carrier in its AA
dawbase: such information shall be able to be identified by source provider in orde: 1o
provide the necessary protection of proprietary information.

DA Service includes the ability to complete inralLATA, 555 and 411 calls utilizing
components of BellSouth's DA petwork.

Carrier may resell BellSouth DA either as part of a bundled Carmer service or
independently.

Carmier shall be able 1o buy the components or any combinauon of components. that
compnise the DA Service and package them as required, including:

L] I:'Jubundleo Directory Platform (includes operators, switch and LAN)
o Unbundled Directory Assistance Database Access Service ("DADAS")
e Unbundled Directory Assistance Database Service ("DADS")

"DADAS and DADS will be offered pursuant to the terms of the applicable BellSouth

Local Interconnection Services Tariff.

There will be no charge for BellSouth storage of Carmer customer information in the
Directory Assistance Database.

The end-to-end interval for updating database must be the same as provided to
BellSouth's end users.

BellSouth will provide Carrier with an interface into BellSouth's database for updating
and inquiries.

Qualiry standards shall be equivalent to that provided by BellSouth to its own
customers.

Speed-to-answer times will be equivalent to that provided by BellSouth to its own
customers.
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ATTACHMENT C-11 «zont ¢

Special Service Requirements (cont'd):

11

12.

13.

14.

15.

16.

Dialing pariry will be provided. inciuding no unreasonable dialing delays

BellSouth will incorporate Carrier customer data in its DA database via the ordering
process specified in its Facilities-Based Ordering Guide ("FBOG").

BellSouth's DA database shall be updated and maintained with Carrier data for
custorners who:

Disconnect
Change carrier
Install
"Change" orders
Are Non-Published
Are Non-Listed
" Are Non-Published/Non-Listed

Each carmier shall bill its own end-users.

a

BellSouth invoices to Carrier for DA Services shall be in a CABS format.

The Parties agree to develop reasonable intercompany procedures to correct errors
which are identified in the DA database.
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- 8. BellSouth shall establish a process for the management of NPA splits as wel] as
NXX splits sufficient to ensure that the provision of 911 services to Carmier 15 not
adversely affected.
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ATTACHMENT C-12

Unbundled Products and Services and New Services

Service: Centralized Message Distribution System-Hosting (CMDS-Hosting)

Description: CMDS - Hosting is the Bellcore administered national system used (o exchange
Message Record (EMR) formarted message data among host comparues

All inral ATA and local messages originated and billed in the BellSouth Region
involving BellSouth CMDS hosted companies will be processed through the
Non-Send Paid Report System (NSPRS) described in the arached agreement and
Arachment C-13 hereto. BellSouth agrees to provide CMDS/RAQ hosting and
NSPRS services for Carrier, subject tothe terms of this Arachment and
Arachment C-14, and subject (o execution of a services agreement substantially
in the form artached hereto.

State(s): All &

Rate Elements Description Monthly

Message Distmibution Message Distmbution is routing determination and | $0 004
subsequent delivery of message data from one

4 company to another. Also included is the interface
function with CMDS, where appropriate. This
charge is applied on a per message basis.

Dat Transmussion This chatge is applied on a per message basis. $0.001
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CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS

SECTION 1. SCOPE OF AGREEMENT

101 This Agreement shall apply to the services of Revenue Accounting Office (RAO) Hostng and
the Non-Sent Paid Report System (NSPRS) as provided by BellSouth to Carrier. The terms
and conditions for the provisions of these services are outlined in the Zxhibits o thus
Agreement.

SCCTION 2. DEFINITIONS

201 A.

Centralized Message Distribution System is the BellCore administered national svslem.

based in Kansas City, Missouri, used 10 exchange Message Record (EMR) formaned
data among host companies.

Compensation is the amount of money due from BellSouth to Carrier or from Carrier o
BellSouth for services and/or facilities provided under this Agreement

Exchange Message Record is the nationally administered standard format for the

exchange of data among Exchange Carmiers within the telecommunications industry.-

Intercompany Sentlements (ICS) is the revenue associated with charges billed by a

company other than the company in whose service are such charges were incurred
ICS on a national level includes third oumber and credit card calls. ICS withun the
BellSouth region includes third number, credit card and collect calls.

M:s:u:_D_umb_unQn is routing determination and subsequent delivery of message data
from one company to another. Also included is the interface function with CMDS,

where appropriate.

Non-Sent Paid Report System (NSPRS) is the system that calculates ICS amounts due

from one company to another in the state of Florida.

i is a local exchange
company/alternate local exchange company that has been assigned a unique RAO code
Message daua exchanged among RAO status companies is grouped (i e., packed)
according to From/To/Bill RAO combinations.

SECTION 3. RESPONSIBILITIES OF THE PARTIES

301 RAO Hosting and NSPRS services provided to Carrier by BellSouth will be in accordance
with the methods and practices regularly adopted and applied by BeliSouth to its own
operations during the term of this Agreement, including such revisions as may be made from
time to time by BellSouth.
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3

3.02  Carrier shall furnish all relevant information required by BellSouth for the provision of RAO
Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicable compensation amounts will be billed by BellSouth to Carrier on a monthly basis in
arrears. Amounts due from one Party 1o the other (excluding adjustments) are payable withun
thirty (30) days of receipt of the billing. statement.

SECTION 5. ASSOCIATED EXHIBITS

3.01  Listed below are the exhibits associated with this Agreement.
Exhibit A Message Distribution Service (RAO Hosting)
Exhibu B Intercompany Serlements (NSPRS)

5.02 From time to time by wri'neu agreement of the parties, new Exhibits may be substituted for the
artached Exhibits, superseding and canceling the Exhibits then in effect.

SECTION 6. TERM OF AGREEMENT

6.01 This agreemenqy is effective ________ and will continue in force untyl termunated, with or
without cause, by thirty (30) days' prior notice in writing from either Party to the other. Thus
Agreement may be amended from time to time upon wriften zgreement of the parties.

Executed thus __________ day of . 1997,
WITNESS: ITC HOLDING
(title)
WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC.
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2.06

2.07

2.08

2.10

~

All dawa received from Carrier that is 1o be placed on the CMDS nerwork for
distnbution outside the BellSouth region will be handled in accordance with the
agreement(s) which may be in effect becween BellSouth and its connecting contractor
(currenty BellCore).

BellSouth will receive messages from the CMDS network that are destined to be
processed by Carrier and will forward them to Carrier on a daily basis.

Transmission of message data berween BellSouth and Carrier will be via electronuc data
transmission.

All messages and related data exchanged berween BellSouth and Carrier will be
formaned in accordance with accepted industry standards for EMR formaned records
and packed berween appropriate EMR header and trailer records. also in accordance
with accepted industry standards.

Carrier will ensure that the recorded message detail necessary to recreate files provided
to BellSouth will be maintained for back-up purposes for a period of three (3) calendar
months beyond the related message dates.

Sheuld it be‘come pecdssary for Carrier 1o send data to BellSouth more than sixty (60)

days past the message date(s), that ALEC will notify BellSouth in advance of the
transmission of the data. If there will be impacts outside the BellSouth region.
BellSouth will work with its connecting contractor and Carrier to noufy all affected
parties.

In the event that data to be exchanged berween the two parties should become lost or
destroyed, both parties will work together 1o determine the source of the problem.
Once the cause of the problem has been jointly determined and the responsible Party
(BellSouth or Carrier) identified and agreed to, the company responsible for creating
the data (BellSouth or Carrier) will make every effort to have the affected data restored
and recransmined. If the data cannot be retrieved, the responsible Party will be liable
1o the other Party for any resulting lost revenue. Lost revenue may be a combination
of revenues that could not be billed to the end users and associated access revenues.
Both parties will work together to estimate the revenue amount based upon historical
data through a method mutually agreed upon. The resulting estimated revenue loss will
be paid by the responsible Party to the other Party within three (3) calendar months of
the date of problem resolution, or as mutually agreed upon by the parues.
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Extubit B

SECTION 1. SCOPE OF EXHIBIT

1.01

This Exhibit specifies the terms and conditions. including compensation. under which
BellSouth and Carrier will compensate each other for [ntercompany Settlements (ICS)
messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

<0

BellSouth will remit to Carrier the revenue. less a billing charge. for [ntral ATA ICS
roessages. Local ICS messages. and charges for other services when related messages
and/or services are provided by Carrier and billed to0:

1Y)

2)

3) -

4)

a BellSouth customer,

anotlier company within the BellSouth region (excluding Florida) associated
with the exchange of message data with BellSouth (excluding CIID and 891
messages),

another company within the conterminous United States that utilizes CMDS
directy or indirectly and seres with BellSouth directly or indirectly through the
Credit Card and Third Number Sertlement System (CATS) admimstered by
BellCore,

apotber company utilizing the non<conterminous RAO codes associated with
AT&T's Transport and Tracking Intercompany System sertlements with
BellSouth.

These other services include, but are not limited to:

1)

2)

Maritime Mobile Radiotelephone Services radio link charges as set forth in the
FCC's Maritime Mobile Radiotelephone Services tanff.

Aviation Radiotelepbone Service radio link charges as set forth in the FCC's
Aviation Radiotelephone Service wariff.
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2.03

3)  Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service [changes)
as approved by the authorized state regulatory commussion (or municipal
regulatory authoriry).

4) Non-Toll Service Charges billed to a calling card or to a third number as filed
with and approved by the authorized state regulatory commussion (or municipal
regulatory authoriry).

5) Directory Assistance Call Charges to a calling card or to a third number as
approved by the authorized regulatory commission.

Carrier will bill, collect and remit to BellSouth the charges for inral ATA and’or local
ICS messages and other services as described above where such messages and./or
services are provided by:

1) BellSouth,

2) another company with the BellSouth region (excluding Flonda) associated with .
the exchange of message data with BellSouth (excluding CIID and 891
messages),

3) another company within the conterminous United States that utilizes CMDS
direcdy or indirectly and senles with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS).

-

For ICS revenues involving Carrier and other non-BellSouth LECs/ALECS within the
sate. BellSouth will provide Carrier with monthly reports summanzing the ICS
revenues for messages that originated with Carrier and were billed by each of the other
Florida LECs/ALECs and those messages that originated with each of the other Florida
LECs/ALECs and were billed by Carrier.

SECTION 3. COMPENSATION

3.01

The following compensation shall be reuined by the billing company for the billing of
ICS messages and services:
Rate Per Message
1) Calls originated and billed in Florida or originated
and billed in North Carolina $0.0666

2) Calls originated in any of the states within BellSouth
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region and billed in that same state $0 05

3) Calls originated in a state within BellSouth's region and
billed in another state or originated in another state and

billed in a state within BellSouth's region $0 05
4) Calls originated in a state within BellSouth's region and
billed outside the conterminous United States S0 16
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ATTACHMENT C-13

Unbundled Products and Services and New Services

Service: Non-Sent Paid Report System (NSPRS)

Descnption: NSPRS includes: (1) a mechanized report system that provides to the
BellSouth CMDS hosted companies within the BellSouth Region
information regarding Non-Sent Paid message and revenue occurTing on
calls originated and billed within the Bellsouth region; (2) distribution of
Bellcore produced Credit Card and Third Number System (CATS)
reports and administration of associated elements; (3) distnbution of
Bellcore produced non<conterminous CATS reports and admunistration of
associated serlements. Subject to the terms hereof and execution of a
services agreement substantially in the form artached to Anachmeat C-12,
BellSouth agrees to provide NSPRS services for Carrier

State(s): « All .
Billing and Collections Applied
Rate Elements Fee Retained by Billing Per
Co.

NSPRS—intrastate FL and NC $0.066 message
NSPRS—intrastate all other $0.05 message
BellSouth states )
NSPRS—CATS - $0.05 message
NSPRS —non-conterminous $0.16 message
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ATTACHMENT D
LIQUIDATED DAMAGES FOR SPECIFIED ACTIVITIES

A. Certain Definitions. When used in this Artachment. the following terms shall have the
meanings indicated:

i.  "Specified Performance Breach” means the failure by BellSouth to meet the
Performance Critena for any Specified Activity for a period of three (3)
consecutive calendar months.

2. "Specified Activiry” means any of the following acuviues.

(i) 'the installation by BellSouth of unbundled Loops for Carrier
("Unbundled Loop Installatuon®);

(i) BellSouth's provision of Interim Telecommunications Number
Poruability; or

(ili) the repair of out of service problems for Carrier ("Out of
Service Repairs”).

3. "Performance Criteria® means. with respect to each calendar month dunng the
term of this Agreement, the performance by BellSouth during such month of
each Specified Activity shown below within the time interval shown in at least
eighry percent (80%) of the covered instances:

SPECIFIED ACTIVITY PERFORMANCE INTERVAL DATE
(i) Unbundled Loop Installation

1-10 Loops per Service Order | § days from BellSouth's Receipt of valid Service Order

11-20 Loops per Service Order | 10 days from BellSouth's Receipt of valid Service Order

21+ Loops per Service Order to be Negotiated

(1)) Inienm Number Porabilicy
1-10 Loops per Service Order | 5 days from BellSouth's Receipt of valid Service Order
11-20 Loops per Service Order | 10 days from BellSouth's Receipt of valid Service Order

21+ Loops per Service Order 1o be Negotiated
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ATTACHMENT D (cont 4)

(111) Qut-of-Service Repairs |Less than 24 hours from BellSouth's Receipt of Noufication of Out- |
of-Service Condition
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ATTACHMENT D (cont d)

B.1 Specified Performance Breach. In recognition of the (1) loss of Customer
opportunuties, revenues and goodwill which Carrier might sustain 1o the event of a Specified
Performance Breach; (2) the uncertinty, in the event of such a Specified Performance Breach,
of Carrier having available to it customer opportunities similar to those opportunuties currently
available 10 Carrier; and (3) the difficulty of accurately ascertaining the amount of damages
Carrier would sustain in the event of such a Specified Performance Breach, BellSouth agrees
to pay Carrier, subject to Section B.3 below, damages as set forth in Section B 2 below in the
event of the occurrence of a Specified Performance Breach.

B.2 Liquidated Damages. The damages payable by BellSouth to Carrier as 2 result
of a Specified Performance Breach shall be $75.000 for each Specified Performance Breach
(collectively, the "Liquidated Damages”). Carrier and BellSouth agree and acknowledge that
(2) the Liquidated Damages are not a penalty and have been determined based upon the facts
and circumstances of Carrier and BellSouth at the time of the negouation and entering into of
Uus Agreement, with due regard given to the performance expectatons of each Party; (b) the
Liquidated Damages constitute a reasonable approximation of the damages Carrier would
sustain if its damages were readily ascertainable; and (c) Carrier shall not be required 1o
provide any proof of the Liquidated Damages. ‘

B.3 Limittions. In no event shall BellSouth be liable to pay the Liquidated
Damages if BellSouth's failure to meet or exceed any of the Performance Criteria is caused.
directly ot indirectly, by a Delaying Event. A "Delaying Event” means (2) failure by Carner
to perform any ofuits obligations set forth in this Agreement (including, without limitation. the
Implementation Schedule and the Joint Grooming Plan), (b) any delay. act or failure to act by
a Customer. agent or subcontractor of Carrier or (c) any Force Majeure Event. If a Delayving
Event (i) prevents BellSouth from performing a Specified Acuvity, then such Specific Activiry
shall be excluded from the calculation of BellSouth's compliance with the Performance
Criteria, or (ii) only suspends BellSouth's ability to timely perform the Specified Activity, the
applicable time frame in which BellSouth's compliance with the Performance Critena 1s
measured shall be extended on an hour-for-hour or day-for-day basis, as applicable, equal to
the duration of the Delaying Event.

B.4 Sole Remedy. The Liquidated Damages shall be the sole and exclusive remedy
of Carrier under this Agreement for BellSouth's breach of the Performance Criteria and a
Specified Performance Breach as described in this Section 26.0.

B.5 Records. BellSouth shall maintain complete and accurate records. on a monthly

basis, of its performance under this Agreement of each Specified Activiry and its compliance
with the Performance Criteria. BellSouth shall provide to Carrier such records in a self-

-10-
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reporting format on a monthly basis. Notwithstanding Section 28 6.1. the Parties agree thar
such records shall be deemed "Proprietary Information” under Section 28.6.

L
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Service:

Description:

Interim Rates:

ATTACHMENT E
LOCAL INTERCONNECTION SERVICE
Service Provider Number Portability-Direct Inward Dailed (DID)*

Service Provider Number Portability (SPNP) is an interim service
arrangement provided by BellSouth to ALECs whereby an end user, who
switches subscription to, local exchange service form BellSouth to an ALEC
is permitted to retain use of the existing BellSouth assigned telephone
number provided that the end user remains at the same location.

SPNP-DID provides trunk side access 1o BellSouth end office switched for
direct inward dialing to ALEC premuses from the telecommunications
nerwork directly to lines associated with ALEC switching equipment

The following rates are interim pending negotiation or arbitration of final
rates as stated in Section XI of the Agreement.

Sute(s): Alabama Flonda
Moothly | Applied | Noo- | Apphed | Moochly | Applhed | Noo- | Appiied
Rate Elemenu Recurna For | Recurna For |Recumna Per Recunng | For
; ] ] [ 1
Per Number Poried-Business $0.01 | each $1.00 { each 50.01 | each $1.00 | each
Per Number Pored-Resdence $0.0! |each $1.00 | each $0.01 | each 51 00| each
Per Order - - $25.00 | end user - - $25 00 | end user
J — | locaucn —_—— — | location
SPNP-DID Truak Termunauon $13.00, trunk $160.00 | crunk-uzut | $15.00 | unk $170 00 | trunk-uut
. $80.00) . $86 00 | runk-sud
runk - sub
DS Local Channel®® $133.81|LC $866.97 |LC-Firm | $133.81(LC 3866 97 [LC-Fim
—_—- $486.03 | LC-Aad'l - - $486 B) |LC-Add |
DS1 Dedicated Transpon®® $23.50 | per mile - - $16.75 | per mule el
$90.00 | fac. $100.49 | fac. $59.75 | fac. $100 49 [fac. er

*Rates are displayed af the DS1-1.544 Mbps leval. For raws and charges applicable to other arrangement levels. refer to

Section

E6 of BellSouth Telecommunicauons, Inc.'s [ncrastate Access Tanfl.

“*May not be required if the ALEC is collocated a1 the portad oumber end office.
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ATTACHMENT E rcont =,

State(s) Georgu Kennucky
Monthly | Applied Noo- Applied | Monthly | Applied Non- Appliec
Rate Elements Recurna For Recurnn For Recurnn Per Recurning For
L} H :
Per Number Pored-Business $0.01 | each $1.00 | each $0 01 | each 5100 | each
Per Number Ported-Residencs $0.01 | each $1.00 | each $0.01 | each 5100 | eazh
|
rei oraer e B $25.00 | end user el $25 00 | enc user
Y - | locauon —_— ] — --‘Jounon
SPNP-DID Trunk Terminauon |  $14 00 | trunk $165 00 |wrunk-ian | $13.00 | crunx $150 00 trunk- vt
$83.00(. $80 00 | trurx-sup
DS Local Chanoel $133.81|LC 3866 97 |LC-Firm | $13341|LC $866 97 | LC-Furn
i $486.83 | LC-AGd'| - 5486 83 | LC-Acd
|
DS! Decicated Transpon $23 .50 | per mule o $23 50 | per mule wcific
$90.00 | fac. $100.49 | fac. $90.00 | fac. $100 49| fac termo.
term. wm. term. |
. L ]
Stawe(s): Lowsians Missussipp
]
Moahly | Appled Noo- | Applied | Monthly | Applwed Noo- | Applied
Rate Elemeats Recurna For [Recums For | Recunng | Per |Recuna |  For
s [ | [ |
Per Number Pored-Business $0.01 | each $1.00 | each 30.01 | each $1.00(each
Per Number Poried-Reslidence $0.01 [each $1.00 | each $0.01 | each $1.00 | each
Per Order e $25.00 | end user el $25.00 | end user
s | i — | locavon —| — — | location
SPNP-DID Truak Termunancn | $13.00 | runk $170.00 | crunkewmm | $13.00{ crunk $150 00 | trunk-unut
$36.00 . $80 00 | trunk-sub
runk -subd
DS1 Local Channel $133.81|LC $866 97| LC-Fim $133.81|LC $866 97 | LC-Firnt
— - $486.83 | LC-Aad'| -_—— S486.8) | LC-Aad |
DS1 Dedscazad Transport $16.75 | per mile —_ - $23.50 | per mube ——
£59.75 | fac. $100.49 | fac. $90.00 | fac. $100.49 | fac term.
term. wrm. term.
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ATTACHMENT E (cont &)

Sute(s): Nomt South
Carolina Carolina
Moathly | Applied Noo- Apphied | Momthly | Applied Non- Applisd
Rate Elements Recurna For |Recuman For |[Recuma Per Recurnng For
[ [ ] [ ]
Per Number Pored-Business $0.0! |each $1.00 | each $0.01 | each $1.00 | each
Per Number Ported-Residence $0.01 | each $1.00 | each $0.01 | each $1.00 | each
Per Order - - " $25.00| end user il $25 00 | end user
—| — -] locanon - - — | location
SPNP-DID Trunk Termunanon $13.00 | runk $160 00 | runk-1an $13 00| cunk $164 00 | trunk- it
$83.00). $81 00 | runk-sub
trunk-sub
DS! Local Chunne! $133.31(LC $866 97| LC-Fum | $13381ILC 3866 97 | LC-Fim
-— - $406.83 | LC-Add'| —] - 48681 |LC-AGa'!
DS! Dedicaisd Transpon 523 .50 | per mule B B 523 .50 | per mule o
$90.00 | fac. $100.49 | fac. $90.00 | fac. $100 45| fac. term.
erm. termm. erm
L 3
.
State(s): Teanssss
]
Monchly | Appled | Noo- | Applied
Rate Elemenn Recurna For [ Recurra For
| (]
Per Number Poned-Business $0.01 | each $1.00 | each
Per Number Poried- Residence $0.01 | each $1.00 | each
Per Order o $25.00 | end user
- — — | locanon
SPNP-DID Trunk Termunanon [ $13.00( trunk $164.00 | cunk-inn
. $43.00 | crunk-sub.
DS! Local Channel $133.81|LC $366.97 | LC-Fum
el $486.03 | LC-Add']
DS! Dedicaiad Transport £23.50 | per mile o bt
$90.00 | fac. $100.49 | fac. werm.
wrm.
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ATTACHMENT F

BLANKET AGENCY AGREEMENT LETTER

I'am an official of American Communications Services, Inc. (*Carrier”) and am
authorized to commit my company to the conditions stated herein:

1. Carrier will not submit any requests or inquiries for Resale or Facuiry Based
local service provisioning under Blanket Agency Agreement procedures to BellSouth for which
It does not have proper authorization from the End User upon whose behalf service 1s offered

2. Carrier will instruct its End Users 1o dea! directly with Carrier on all nquines
concerning the Local Service. This may include, but is pot limited to, billing, reparr,
directory listings, and oumber porwability.

3. Carrieris authorized o release all information regarding the End User's local
service to BellSouth.

4. Inthe event that an End User successfully challenges action taken by BellSouth
as a result of the above mentioned service request, Carrier will indemnify and hold harmless
BellSouth for any reasonable damages or losses, resulting from Carrier's preparation and
submussion of service requests for which it did not have proper End User authorization.

5. Inthe event that an End User successfully challenges billing which resulted from
local service requests submirted to BellSouth by Carrier under this Blanket Agency
Agreement, then Carrier will indemnify and hold harmless BellSouth for any reasonable
damages. losses, and costs, if any, arising from BellSouth provisioning and maintenance of the
End User's local service due 1o errors in the ordering of said service by Carrier.

6.  In the event that an End User disputes actions taken by Carrier as a result of a
submission by Carrier of a service request for disconnection or termination of a previously
submirted local service request for which it did not have proper End User authorization, then
Carrier will indemnify and hold harmless BellSouth for any reasonable damages, losses, and
costs, if any, resulting from said dispute.

7. This Agreement shall continue in effect unless cancelled by prior wriften notice
by Carrier or BellSouth thirty (30) days’ prior to the effective date of cancellation.
Cancellation shall pot release or limit any maners occurring prior to the cancellation of this
Blanket Agency Agreement.
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[Signed]
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AMENDMENT
TO

INTERCONNECTION AGREEMENT BETWEEN
INTERSTATE TELEPHONE GROLP AND
BELLSOUTH TELECOMMUNICATIONS, INC

Pursuant to this Agreement (the “Amendment”), Interstate Telephone Group and
BellSouth Telecommunications, Inc. (“BellSouth”) hereinafler referred to collectively as the
“Paruies” hereby agree to amend that cemain Interconnection Agreement between the Parues
dated _ <2, 5" 1997 (“Interconnection Agreement”)

NOW THEREFORE, in consideration of the mutual provisions contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged.
[nterstate Telephone Group and BellSouth hereby covenant and agree as foliows

1 The Parties agree that BellSouth will, upon request, provide and Interstate
Telephone Group will accept and pay for (1) loops, (2) loop cross-connections and (3) loop
channelization in accordancé with the schedule of prices set forth in Ariachment C-2 to this
Amendment which is incorporated herein by reference, in and for the states reflected on
Attachment C-2.

2.~ The Parties agree that the prices reflected herein shall be “trued-up” (up or down)
based on final prices either determined by further agreement or by final order (including any
appeals) of the felevant public service commission or other body having junsdiction over the
subject matter of this Amendment, which final order meets the criteria contained in paragraph 4
hereof The “true-up™ will consist of comparing the actual volumes and demand for each item.
together with the price associated with such item by this Amendment, with the final pnces
determined for each item’ Each party shall keep its own records upon which a “true-up” can be
based and any final payment from one party to the other shall be in an amount agreed upon by the
Parties based on such records. [n the event of any disagreement as between the records or the
Parties regarding the amount of such “true-up,” the Parties agree that the body having junsdiction
over the matter for the affected states shall be called upon to resolve such differences or that they
will submit the matter to commercial arbitration in accordance with the terms contained in Section
XXV of the Interconnection Agreement.

3 The Parties agree that they may continue to negotiate as appropriate in an effort 1o
obtain final prices for each of these items, but in the event that no such agreement is reached
within six (6) months of this Amendment (which time can be extended by murual agreement of the
Parties) either party may petition the public service commission or other regulatory body to
resolve such disputes and to determine final rates for each of the items covered by ths
Amendment. Alternatively, upon their mutual agreement, the parties may submut the matter to
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commercial arbitration in accordance with the terms contained in Arucle XIV of tre
Interconnection Agreement.

4 Any final order that forms the basis of a “true-up” under thus Amendment shail
meet the following critenia

(2) It shall be in a proceeding to which Interstate Telephone Group and
BellSouth are entitled to be full parties to the proceeding

(®) It shall apply the provisions of the Telecommunications Act of 1956.
imcloding, but not limited to, Section 252(dX(1) and all effective implementng rules anc
regulations, provided that said Act and such regulations are in effect at the time of the final order

(c) It shall include as an issue the geographic deaveraging of untuncled
element rates, which deaveraged rates, if any are required by said final order. shall form the basis
of any “true-up "

5 The Paruies further agree that the rates for number pomability idenufed un
Attachment D 10 the Interconnection Agreement will be retroacuvely “trued-up” to the eJective
Cate of the Intercoanection Agreement in the event that different rates for number porability are
established by murual agreement of the parties, regulatory action, judicial order, or by selection of
a lower rate for number portability pursuant to the “most favorable provisions” contained in
Section XXTI of the Interconnection Agreement

6 . The Parties agree that all of the other provisions of the Intercornection
Agreement, dated _4-// , 1997, shall remain in full force and effect Nothung :n thus

Amendment shall in any way limut Interstate Telephone Group's ability to select substirze rates
for local loops, loop cross connects, or loop channelization pursuant to the terms of Sectucn XX
of the Interconnection Agreement relating to “most favorable” treatment.

7 The Parties further agree that either or both of the Parties is authonzed to submut
this Amendment to the appropriate state public service commission or other regulatory body
having jurisdiction over the subject maner of this Amendment, for approval subject to Section
252(e) of the federal Telecommunications Act of 1996

IN WITNESS WHEREOQF, the Parties hereto have caused this Amendment to be
executed by their respective duly authorized representatives on the date indicated below

f\) m;.W-——Q—fHQ%

- ATE TEqu’HONE GROUP LLSO mﬂcom:«;(cmo.\'s.

o
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By bbﬂﬂ' N\;Su:»cmer' By A\_la.rrgbfi-'[c.ﬂdﬂ;c
/
Title: cCro Title -Du’rc.c.fv'(
DATE. __ Slt/a7 DATE _S /' /11
o Fe
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ATTACHMENT C-2 25
o
[/ Y]
States Alabama Flonda Georgia Kentucky 2 S
S ®
[Rate Elements Monthly  [Noniecwiing® [Monthly  [Nomwecurring”  [Monthiy Nomvecurnng®  [Monthly  [Nonrecuinng® - 3
W
Unbundied ; L]
Access Loop™ i . 8
2-Wwe Analog " $18.00 $55 20 $17 00 $44 80 $17 00 $25 80 $17.00 $58 40 "
4-Wue Ansiog $28.80 $55 20 $27 20 $44 80 $27 20 $25 80 $27 20 $58 40 P
2-Wwe ADSLAHOSL $18.00 $55.20 $17 00 $44 60 $17.00 $25 80 $17.00 $58 40 v
4-Wwe HOSL $20.00 $55.20 $27.20 $44 80 $27 20 $25.80 $27.20 $58 40
2-Wue ISDN Digital $20.80 $55.20 $27.20 $44 80 $27 20 $25 00 $27.20 $58 40
Crosa-Connecls )
2-Wwe Analog $0.30 $18.40 $030 $1520 $030 $12 60 $0.30 $16 00
4-Wire Analog $0.50 $18.40 $0 50 $15.20 $050 $1260 $0.50 $16.00
|Loop Channeizaton .
Equpment $400.00 $52500 | $400.00 $52500 | $40000 $52500 | $400.00 $525 00
Per Line $1.15 $8.00 $1.15 $8 00 $1.15 $8 00 $1.15 $8 00

* These rales reflect 80% of the Business Service Conneclion C

thas rale will become 80% of the revised rale.

** in the event thal an unbundied loop ordered by DeitaCom is

wall by unbundied om the IDLC and provided to DeltaCom

in accordance with the corresponding rales specified sbove.

hasge. i the Business Service Connection Chaige is modified,

Mdniﬂqlbdwtoopcmtu.(:)mlﬂn.hbnp
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ATTACHMENT C-2

Lowsiana Messissippi North Carobna South Carobna
Rale Elements Monthly Nomwecurning®  [Monthiy Nonrecurnng®  [Monthly Nomecwring”  [Monthiy Nontecurnng® ]
Unbundied Exchange
Access Loop™ z
2-Wue Analog $17.00 $68 00 $22.00 $5366 $17 00 $33 00 $1800 $5120
4-Wue Analog $27.20 $68 00 $35.20 $53 36 $27.20 33300 $2880 $51.20
2-Wue ADSLAHDSL $17.00 * $68.00 $22.00 $53.36 $17 00 $33.00 $1800 $51.20
4-Wie HOSL $27.20 $68 00 $3520 $51.36 $27.20 $33.00 $28.80 $51.20
2-Wire ISDN Digital $2720 $68.00 $35.20 $53.36 $27.20 $33.00 $20.80 $51.20
Cross-Connects . .
2-Wwe Analog $0.30 $20.80 $0.30 $13.00 $0.30 $11.60 $0.30 $8 00
4-Whe Analog $0.50 $20 .60 $0.50 $13.00 $0.50 $1160 $0.50 $8 00
Loop Channelization
Equpment $400.00 $525 00 $400.00 $525.00 $400 00 $525.00 $400 00 $525.00
Pe¢ Line $1.15 $8.00 $1.15 $8 00 $1.15 .$8.00 $1.15 $8 00

691 FOVd
"ON d3J¥0
‘ON 13AD0d

dL-8880L6

dlL-404-ZEE€T-L6-DSd

* rm:u;mmunmwcmcw. lnmam.t:minc'cupum.
this rate will become 80% of the revised rale.

"hhmuumw*dMMbMﬂmmMLoopCm(DtC)lm.lnbnp
will by unbundied rom the IDLC and provided to DeltaCom in accordance with the corresponding rales speciied above.
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Second Amendment To The Interconnection Agreement Between BellSouth Telecommunications, Inc.
and Interstate Telephone Group Regarding The Resale of BellSouth Services

PURSUANT TO THIS AMENDMENT (“the Amendment™), Interstate Telephone Group (“Interstate Telephone™)
and BellSouth Telecommunications, Inc. ("Company™ or “BellSouth™) hereinafier referred to collectively as the Parnies
hereby agree to amend the Interconnection Agreement berween the Parties dated May 1, 1997,

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authorized to provide
telecommunications services in the states of Alabama, Florida Georgia, Kentucky, Louisiana, Mississippi. North
Carolina, South Carolina, and Tennessee; and

WHEREAS, Interstate Telephone is or seeks to become an alternative local exchange telecommunications
company authorized to provide telecommunications services in the states of Alabama. Flonda. Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and

WHEREAS, Interstate Telephone desires 1o resell BellSouth's telecommunications services. and

WHEREAS, BellSouth has agreed to provide such services to Interstate Telephone for resale purposes and
pursuant to the terms and conditions set forth herein; o
L]

NOW, THEREFORE, for and in consideration of the mutual premises and promises contained herein, BellSouth
and Interstate Telephone do bereby agree as follows:

I.  Term ofthe Agreement

A The term of this Amendment shall begin July 7, 1997 and extend to April 14, 1999 and shall apply 10 all
of BellSouth's serving temitory as of January 1, 1996 in the state(s) of Alabama. Flonda, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee

B. This Amendment shall be automatically renewed for two additional one year penods unless either parry
indicates its intent not 1o renew the Amendment. Notice of such intent must be provided, in writing, to the other
party no later than 60 days prior to the end of the then-existing contract period. The terms of this Amendment
shall remain in effect after the term of the existing agreement has expired and while a new agreement is being
negotiated.

C. The rates pursuant by which Interstate Telephone is to purchese services from BellSouth for resale shall
be at a discount rate off of the retail rate for the telecommunications service. The discount rates shall be as set
forth in Exhibit A, artached hereto and incorporated herein by this reference. Such discount shall reflect the costs
avoided by BellSouth when selling s service for wholesale purposes.

II. Definition of Terms

A. CUSTOMER OF RECORD means the entity responsible for placing application for service, requesting
additions, rearrangements, maintenance or discontinuance of service; payment in full of charges incurred such as
non-recurnng, monthly recurring, toll, directory assistance, eic.

B. DEPOSIT means assurance provided by a customer in the form of cash, surery bond or bank lener of
credit to be held by the Company

Version Apnl 24, 1997
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C. END USER means the ultimate user of the telecommunications services.

D. END USER CUSTOMER LOCATION means the physical location of the premises where an end user
makes use of the telecommunications services.

E. NEW SERVICES means functions, fearures or capabilities that are not currently offered by BellSouth
This includes packaging of existing services or combining & new function, feature or capability with an exisung
service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company certificated by the
public service commissions of the Company's franchised area to provide local exchange service within the
Company's franchised area.

G. RESALE means an activity wherein a centificated OLEC, such as Interstats Telephone subscribes to the
telecommunications services of the Company and then reoffers those telecommunications services (o the public
(with or without "adding value”)

H. RESALE SERVICE AREA means the area, as defined in a public service commission approved
certificate of operatien, within which an OLEC, such as Interstate Telephone, may offer resold local exchange
telecommunications service.

_ITI. Geperal Provisions

A. Interstate Telephone may resell the tariffed local exchange and toll telecommunications services of
BellSouth contained in the General Subscriber Service TanfT and Private Line Service TanfT subject to the terms.
and conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and limitations on
services available for resale will be as set forth in Exhibit B, atached hereto and incorporated berein by this
reference. Ln addition, Interstate Telephone may not purchase telecommunications services at the wholesale rate
for its own use. E

-

BellSouth shall make available telecommunications services for resale at the rates set forth in Exbibit A to this
Amendment and subject to the exclusions and limitations set forth in Exhibit B to this agreement. It does not
however waive its rights to appeal or otherwise challenge any decision regarding resale that resulted in the
discount rates contained in Exhibit A or the exclusions and limitations contained in Exhibit B. BellSouth reserves
the right to pursue any and all legal and/or equitable remedies, including appeals of any decisions. If such appeals
or challenges result in changes in the discount rates or exclusions and limitations, the parties agree that
appropnate modifications to this Amendment will be made promptly to make its terms consistent with the
outcome of the appeal.

B. The provision of services by the Company to Interstate Telephone does not constitute a joint undertaking
for the fumishing of any service.

C. Interstate Telephone will be the customer of record for all services purchased from BellSouth. Except as
specified herein, the Company will take orders from, bill and expect payment from Interstate Telephone for all
services.
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D.. Interstate Telephone will be the Company's single point of contact for all services purchased pursuant to
this Agreement. The Company shall have no contact with the end user except to the extent provided for heren

E. The Company will continue 1o bill the end user for any services that the end user specifies it wishes 1o
receive directly from the Company.

F. The Company maintains the right to serve directly any end user within the service area of Lnterstate
Telephone. The Company will continue to directly market its own telecommunications prnducts and services and
in doing so may establish independent relationships with end users of Interstate Telephone.

C. Neither Party shall interfere with the right of any person or ennify to obtain service directly from the other
Party.
H. Current telephone numbers may normally be retained by the end user However, telephone numbers are

the property of the Company and are assigned to the service fumnished. Interstate Telephone has no property nght
to the telephone number or any other call number designation associated with services furnished by the Company,
and no nght to the contipuance of service through any particular central office. The Company reserves the nght
to change such numbers, or the central office designation associated with such numbers, or both, whenever the
Company deems it necessary to do $o in the conduct of its business.

L The Comp;.ny may provide any service or facility for which a charge is not established herein, as long as
it is offered oo the same terms 1o Intersiate Telephone.

J. Service is furnished subject to the condition that it will not be used for any unlawful purpose

-

K Service will be discontinued if any law enforcement agency advises that the service being used 1 in
violation of the law.

L The Company can refuse service when it has grounds to believe that service will be used in violation of
the law. i

M. The Company accepts no respoasibility to any person for any unlawful act committed by Interstate
Telephone or its end users as part of providing service to Interstate Telepbone for purposes of resale or otherwise

N. The Company will cooperate fully with lsw enforcement agencies with subpoenas and court orders for
assistance with the Company’s customers. Law enforcement agency subpoenas and court orders regarding end
users of [nterstate Telephone will be directed to Interstate Telephone. The Company will bill Interstate Telephone
for implementing any requests by law enforcement agencies regarding Interstate Telephone end users.

0. The characteristics and methods of operation of any circuits, facilities or equipment provided by any
person or entity other than the Company shall not:

1. Interfere with or impair service over any facilities of the Company, its affiliates, or its connecting and
concumring cammiers involved in its service;

2 Cause damage to their plant;
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3. Impair the privacy of any communications; or
4. Create hazards to any employees or the public.

P. Interstate Telephone assumes the responsibility of notifying the Company regarding less than standard
operations with respect to services provided by Interstate Telephone.

Q. Facilities and/or equipment utilized by BellSouth to provide service to Interstate Telephone remain the
Frcpenty of BellSouth.

R White page directory listings will be provided in accordance with regulations set forth in Section A6 of
the General Subscriber Service Tariff and will be available for resale.

S. BellSouth will provide customer record information to the Interstate Telephone provided the Intersiate
Telephone has the appropriate Lenter(s) of Authorization BellSouth may provide customer record information via one
of the following methods:. US mail, fax, or by electonic interface. BellSouth will provide customer record
information via US mail or fax on an-interim basis only.

Intersiate Telephone agrees 1o compensate BellSouth for all BellSouth incured expenditures associated with
providing such information to Lnigrstate Telephone. Interstate Telephone will adopt and adhere to the BellSouth
guidelines associated with each method of providing customer record information.

T. BellSouth's messaging services may be made available for resale subject to the execution of BellSouth s
Messaging Agreement and without the wholesale discount

U. BellSouth's Inside Wire Maintenance Plans may be made available for resale at rates, terms and condinons as
set forth by BellSouth and without the wholesale discount.

IV. BellSouth's Provision of Services to Interstate Telepbone

A. Intersiate Telephone agrees that its resale of BellSouth services shall be as follows

1. The resale of telecommunications services shall be limited to users and uses conforming to the
class of service restrictions.

2. To the extent Interstaie Telephone is a telecommunications carrier that serves greater than §
percent of the Nation's presubscribed access lines, Interstate Telephone shall not jointly market its
interLATA services with the telecommunications services purchased from BellSouth pursuant to
this Amendment in any of the states covered under this Agreement. For the purposes of this
subsection, to jointly market means any advertisement, marketing effort or billing in which the
telecommunications services purchased from BellSouth for purposes of resale to customers and
interLATA services offered by Interstate Telephone are packaged, tied, bundled, discounted or
offered together in any way to the end user. Such efforts include, but are not limited to, sales
referrals. resale arrangements, sales agencies or billing agreements. This subsection shall be void
and of no effect for a particular state covered under this Amendment as of February 8, 1999 or on
the date BellSouth is authorized to offer interLATA services in that state, whichever is earlier
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3. Hotel and Hospital PBX service are the only telecommunications services available for resale 10
Hotel/Motel and Hospital end users, respectively. Similarly, Access Line Service for Customer Provided
Coin Telephones is the only local service available for resale to Independent Payphone Provider (IPP)
customers. Shared Tenant Service customers can only be sold those telecommunications services
available in the Company's A23 Shared Tenant Service Tariff.

4. Interstate Telephone is prohibited from fumishing both flat and measured rate service on the same
business premises to the same subscribers (¢nd users) as stated in A2 of the Company's Tariff except for
backup service as indicated in the applicable state tariff Section A3.

5. if telephone service is established and it is subsequently determined that the class of service restriction
has been violated, Interstate Telephone will be notified and billing for that service will be immediately
changed to the appropriate class of service. Service charges for changes between class of service, back
billing, and interest as described in this subsection shall apply at the Company’s sole discretion. Interest
at a rate as set forth in Section A2 of the General Subscriber Service Tariff and Section B2 of the Private
Line Service Tariff for the applicable state, compounded daily for the number of days from the back
billing date to and including the date that Interstate Telephone actually makes the payment to the
Company may be assessed.

6. The Company reserves the right to periodically audit services purchased by Interstate Telephone to
establish authenticiry of use. Such audit shall not occur more than once in a calendar year. Interstate
Telephone shall make any and all records and data available to the Company or the Company's auditors
on a reasonable basis. The Company shall bear the cost of said audit.

B. Resold services can only be used in the same manner as specified in the Company's Tariff. Resolc
services are subject to the same terms and conditions as are specified for such services when furnished to an
individual end user of the Company in the appropriate section of the Company’s Tariffs Specific tariff fearures,
€.g. 2 usage allowance pet month, shall not be aggregated across multiple resold services Resold services cannot
be used to aggregate traffic from more than one end user customer except as specified 1o Section A23. of the
Company's TanfY referring to Shared Tenant Service.

C. Interstate Telephone may resell services only within the specific resale service area as defined in its
certificate. .
D. Telephone numbers transmitted via any resold service feature are intended solely for the use of the end

user of the feature. Resale of this information is prohibited.

E. No patent, copyright, rademark or other proprietary right is licensed, granted or otherwise transferred by
this Agreement. Interstate Telephone is strictly prohibited from any use, including but not limited to sales,
marketing or advertising, of any BellSouth name or trademark.

Maintenance of Services

A Interstate Telephone will adopt and adhere to the standards contained in the applicable BellSouth Work
Center Interface Agreement regarding maintenance and installation of service.
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A
B. Services resold under the Company's Tariffs and facilities and equipment provided by the Company shall
be maintained by the Company.
[ Interstate Telephone or its end users may not rearrange, move, disconnect, remove or attempt to repar

any facilities owned by the Company, other than by connection or disconnection to any interface means used,
except with the written consent of the Company.

D. Interstate Telephone accepts responsibility to notify the Company of situations that arise that may result
in a service problem.

E. Interstate Telephone will be the Company’s single point of contact for all repair calls on behalf of
itersiaie Telephone's end users. The parties agree to provide one another with toll-free contact numbers for such

purposes.

F. Interstate Telephone will contact the appropriate repair centers in accordance with procedures established
by the Company.

G. For all repair rcqﬁcm. Interstate Telephone accepts responsibility for adhenng to the Company's
prescreening guidelines prior to referring the ouble to the Company.

H. The CompanY will bill Laterstate Telephone for handling troubles that are found not to be in the
Company's network pursuant to its standard time and material charges. The standard time and material charges
will be no more than what BellSouth charges 1o its retail customers for the same services.

L The Company reserves the right to contact Interstate Telephone's customers, if deemed necessary, for
maintenance purposes.

V1. Establishment of Service

A. Afier receiving certification as a Jocal exchange company from the appropriate regulatory agency,
Interstate Telephone will provide the appropriste Company service center the necessary documentation to enable
the Company 1o establish a master account for Interstate Telephone. Such documentation shall include the
Application for Master Account, proof of authority to provide telecommunications services, an Openating
Company Number ("OCN") assigned by the National Exchange Carriers Association ("NECA™) and s tax
exemption certificate, if applicable. When necessary deposit requirements are met, the Company will begin
taking orders for the resale of service.

B. Service orders will be in a standard format designated by the Company.

C. When notification is received from Interstate Telephone that a current customer of the Company wi!!
subscribe to Interstate Telephone’s service, standard service order intervals for the appropriate class of service

will apply.

D. The Company will not require end user confirmation prior to establishing service for Interstate
Telephone's end user customer. Interstatz Telephone must, however, be able 1o demonstrate end user
authorization upon request.
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E. Interstate Telephone will be the single point of contact with the Company for all subsequent ordenng
activity resulting in additions or changes to resold services except that the Company will accept a request durectly
from the end user for conversion of the end user's service from Interstate Telephone to the Company or will
accept a request from another OLEC for conversion of the end user’s service from the Interstate Telephone to the
other LEC. The Company will notify Interstate Telephone that such a request has been processed.

F. If the Company determines that an unauthorized change in local service to Interstate Telephone has
occurred, the Company will reestablish service with the appropriate local service provider and will assess
Interstate Telephone as the OLEC initiating the unauthorized change, an unauthorized change charge similar o
that described in F.C.C. Tariff No. 1, Section 13.3.3. Appropriate nonrecwring charges, as set forth in Section
A4. of the General Subscriber Service Tariff, will also be assessed to Interstate Telephone.

These charges can be adjusted if Interstate Telephone provides satisfactory proof of authorization.

Noorecurring Charge
(a) each Residence or Business line $19.41

G. The Company will, in order to safeguard its interest, require Interstate Telephone to make a deposit o be
held by the Company as a guarantee of the payment of rates and charges, unless satisfactory credit bas alreads
been established. Any such deposit may be held during the continuance of the service as secunry for the pavment
of any and all amountg accruing for the service.

H. Such deposit may not exceed rwo months’ estimated billing.

L The fact that a deposit has been made in no way relieves Interstate Telephone from complying with the
Company's regulations as to advance payments and the prompt payment of bills on presentation nor does it
constitute a waiver or modiiication of the regular practices of the Company providing for the discontinuance of
service for non-payment of any sums due the Company

J. The Company reserves the right to increase the deposit requirements when, in its sole judgment, the
conditions justify such action.

K In the event that Lriterstate Telephone defaults on its account, service to Interstate Telephone will be
lerminated and any deposits held will be applied to its account

L In the case of a cash deposit, interest at the rate of six percent per annum shall be paid to [nterstate
Telephone during the continuance of the deposit. Interest on a deposit shall accrue annually and, if requested,
shall be annually credited to Interstate Telephone by the accrual date.

VII. Payment And Billing Arrangements

A. When the initial service is ordered by Interstate Telephone, the Company will establish an accounts
receivable master account for Lnterstate Telephone.

Venion April 24, 1997 Page 7
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B. The Company shall bill Interstate Telephone on a current basis all applicable charges and credits.

C. Payment of all charges will be the responsibility of Interstate Telephone. Interstate Telephone shall
make payment to the Company for all services billed. The Company is not responsible for payments not received
by Interstate Telephone from Interstate Telephone's customer. The Company will not become involved in billing
disputes that may arise berween Interstate Telephone and its customer. Payments made to the Company as
payment on account will be credited to an accounts receivable master account and not to an end user's account.

D. The Company will render bills each month on established bill days for each of Interstate Telephone's
accounts.

F. The Company will bill Interstate Telephone, in advance, charges for all services to be provided during
the ensuing billing period except charges associated with service usage, which charges will be billed in arrears.
Charges will be calculated on an individual end user account level, including, if applicable, any charges for usage
or usage allowances. BellSouth will also bill all charges, including but not limited to 911 and E911 charges,
telecommunications relay charges, and franchise fees, to Interstate Telepbone.

F. The payment will be due by the next bill date (i.e., same date in the following month as the bill date) and
1s payable in immediately available funds. Payment is considered to have been made when received by the
Company

If the plymenl' due date falls on a Sunday or on 8 Holiday which is observed on a Monday, the payment
due date shall be the first non-Holiday day following such Sunday or Holidsy. If the payment due date falls on a
Sarurday or on a Holiday which is observed on Tuesday, Wednesday, Thursday, or Fridsy, the payment due date
shall be the last non-Holiday day preceding such Sarurday or Holiday. If payment is not received by the payment
due date. a late payment penalry, as set forth in 1. following, shall apply.

G. Upon proof of tax exempt centification from Interstate Telephone, the total amount billed 1o Lnterstate
Telephone will not include any taxes due from the end user. Interstate Telephone will be solely responsible for
the computation, tracking, reporting and payment of all federal, state and/or local junisdiction taxes associated
with the services resold to the end user.

H. As the customer of record, Interstate Telephone will be responsible for, and remit to the Company, all
charges applicable to its resold services for emergency services (E911 and 911 ) and Telecommunicanons Relay
Service (TRS) as well as any other charges of a similar nature.

L If any portion of the payment is received by the Company after the payment due date as set forth
preceding, or if any portion of the payment is received by the Company in funds that are not immediately
available to the Company, then a late payment penalty shall be due to the Company. The late payment penalry
shall be the portion of the payment not received by the payment due date times a late factor. The late factor shall
be as set forth in Section A2 of the General Subscriber Service Tariff and Section B2 of the Private Line Service

Tanff.

J. Any switched access charges associated with interexchange carrier access to the resold local exchange
lines will be billed by, and due to, the Company. No additional charges are 10 be assessed 1o Intersuate Telephone

Version Apnil 24, 1997 Page 8
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K The Company will not perform billing and collection services for Interstate Telephone as a result of the
execution of this Agreement. All requests for billing services should be referred to the appropriate enury or
operational group within the Company.

L. Pursuant to 47 CFR Section 51.617, the Company will bill Interstate Telephone end user common line
charges identical to the end user common line charges the Company bills its end users.

M In general, the Company will not become involved in disputes between Interstate Telephone and
Interstate Telephone's end user customers over resold services. If a dispute does arise that cannot be senled
without the involvement of the Company, Ioterstate Telephone shall contact the designated Service Center for
resolution. The Company will make every effort to assist in the resolution of the dispute and will work with
Interstate Telephone to resolve the marter in as timely a manner as possible. Interstate Telephone may be required
10 submit documentation to substantiate the claim.

VIII. Discontinuance of Service

A, The procedures for discontinuing service to an end user are as follows.

1. Where possible, the Company will deny service to Lnterstate Telephone's end user on bebalf of, and at
the request of, Interstate Telephone. Upon restoration of the end user's service, restora! charges will
apply and will be the responsibility of Interstate Telephone.

2. At the request of Interstate Telephone, the Company will disconnect a Interstate Telephone end user
customer.

3.7All requests by Interstate Telephone for denial or disconnection of an end user for nonpayment mus!
be in writng.

4. Intersuate Telephone will be made solely responsible for notifying the end user of the proposed
disconnection of the service.

5. The Company will continue to process calls made to the Annoyance Call Center and will advise
Interstate Telephone when it is determined that annoyance calls are originated from one of their end
user's locations. The Company shall be indemnified, defended and held harmless by Interstate Telephone
and/or the end user against any claim, loss or damage arising from providing this information to
Interstate Telephone. It is the responsibility of Interstate Telephone to take the corrective action
pecessary with its customers who make annoying calls. Failure to do so will result in the Company's
disconnecting the end user's senvice.

B. The procedures for discontinuing service to Interstate Telephone are as follows:

1. The Company reserves the right to suspend or terminate service for nonpayment or in the event of
prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any other
violation or noncompliance by Interstate Telephone of the rules and regulations of the Company's
Tariffs.
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2. If payment of account is not received by the bill day in the month after the original bill day, the
Company may provide written notice to Interstate Telephone, that additional applications for service will
be refused and that any pending orders for service will not be completed if payment is not received by
the fifteenth day following the date of the notice. If the Company does not refuse additiona! applications
for service on the date specified in the notice, and Interstate Telephone's noncompliance continues,
nothing contained herein shall preclude the Company’s right o refuse additional applications for service
without further notice.

3. If payment of account is not received, or armangements made, by the bill day in the second
consecutive month, the account will be considered in default and will be subject to denial or
disconnection, or both.

.

4. If Interstate Telephone fails to comply with the provisions of this Agreement, including any payments
1o be made by it on the dates and times herein specified, the Company may, on thirty days written notice
10 the person designated by Interstate Telephone to receive notices of noncompliance, discontinue the
provision of existing services to Interstate Telephone at any time thereafter. In the case of such
discontinuance, all billed charges, as well as applicable termination charges, shall become due. If the
Company does not discontinue the provision of the services involved on the date specified in the thury
days notice, and Interstate Telephone's noncompliance continues, nothing contained herein shall preciude
the Company's right to discontinue the provision of the services to Interstate Telephone without further
notice.

L]
S. If payment is not received or amangements made for payment by the date given in the wrinen
notification, Interstate Telephone's services will be discontinued. Upon disconrinuance of service op a
Interstate Telephone's account, service to Interstate Telephone's end users will be denied. The Company
will also reestablish service at the request of the end user or Interstate Telephone upon payment of the
appropriate connection fee and subject to the Company's normal application procedures [nterstate
Telephone is solely responsible for notifying the end user of the propo:ed disconnection of the senace

6. If within fifteen days after an end user's service has been denied no contact has beer made in
reference to restoring service, the end user’s service will be disconnected.

IX. Lisbiliry .

A. The liabiliry of the Company for damages arising out of mistakes, omissions, interruptions, preempnons,
delays errors or defects in transmission, or failures or defects in facilities furnished by the Company, occurnng in
the course of funishing service or other facilities and not caused by the negligence of Interstate Telephone. or of
the Company in failing to maintain proper standards of maintenance and operation and to exercise reasonable
supervision shall in no event exceed an amount equivalett to the proportionate charge to [nterstate Telephozne for
the period of service during which such mistake, omission, interruption, preemption, delay, error or defect in
ransmission or defect or failure in facilities occur. The Company shall not be liable for damage arising out of
mistakes, omission, interruptions, preemptions, delsys, errors or defects in transmission or other injury, including
but not limited to injuries to persons or property from voltages or currents transmitted over the service of the
Company, (1) caused by customer-provided equipment (except where a contriburing cause is the malfunctioning
of a Company-provided connecting arrangement, in which event the liability of the Company shall not exceed an
amount equal to a proportional amount of the Company billing for the period of service during which such
mistake, omission, interruption, preemption, delay, error, defect in transmission or injury occurs), or (2) not
prevented by customer-provided equipment but which would have been prevented had Company-provided
equipment been used.
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X1

B. The Company shall be indemnified and saved harmless by Interstate Telephone against any and all
claims, actions, causes of action. damages, liabilities, or demands (including the costs, expenses and reasonable
anomeys' fees, on account thereof) of whatever kind or natwe that may be made by any third party as a result of
the Company’s fumnishing of service to Interstate Telephone.

C. The Company shall be indemnified, defended and held harmless by Interstate Telephone and/or the end
user against any claim, loss or damage arising from the use of services offered for resale involving:

1. Claims for libel, slander, invasion of privacy or infringement of copyright arising from Interstate
Telephone's or end user's own communications.

2. Claims for patent infringement arising from acts combining or using Company services in connection
with facilities or equipment furnished by the end user or [nterstate Telephone.

3. All other claims anising out of an act or omission of [nterstate Telephone or its end user in the course
of using services.

D. Interstate Telephone accepts responsibility for providing access for maintenance purposes of any service
resold under the provisions of this Tariff. The Company shall not be responsible for any failure on the part of
Interstate Telephone with respect to any end user of Interstate Telephone.

Treatment of Proprietary and Confidential Information

A. Both parties agree that it may be necessary to provide each other during the term of this Amendment
with cerain confidential information, including trade secret information, including but not limited to, technical
and business plans, technical information, proposals, specifications, drawings, procedures, customer account data
and like information (hereinafter collectively referred to as “Information”). Both parties agree that all Informaticn
shall either be in writing or other tangible format and clearly marked with a confidential, private or propretan
legend, or, when the Information is communicated orally, it shall also be communicated that the Information 1s
confidential, private or proprietary. The Information will be returned to the owner within a reasonable fme. Both
parties agree that the Information shall aot be copied or reproduced in any form. Both parties agree 1o receive
such Information and not disclose such Information. Both parties agree 1o protect the Information received from
diswibution, disclosure or dissemination to anyone except employees of the parties with a need to know such
Information and which employees agree to be bound by the terms of this Section. Both parties will use the same
standard of care to protect Information received as they would use 1o protect their own confidential and
proprietary [nformation.

B. Notwithstanding the foregoing, both parties agree that there will be no obligation to protect any portion
of the Information that is either: 1) made publicly available by the owner of the Information or lawfulls disclosed
by a nonparty to this Agreement; 2) lawfully obtained from any source other than the owner of the Information, or
3) previously known to the receiving party without an obligation to keep it confidential.

Resolution of Disputes
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Except as otherwise stated in this Agreement, the parties agree that if any dispute arises as to the interpretation of
any provision of this Amendment or as to the proper implementation of this A greement, the parties will petition the
applicable state Public Service Commission for a resolution of the dispute. However, each party reserves any rights it may
have to seek judicial review of any ruling made by that Public Service Commission concemning this Agreement.

XIIL Limitation of Use

The parties agree that this Amendment shall not be proffered by either party in another jurisdiction as evidence of
any concession or as a waiver of any position taken by the other party in that jurisdiction or for any other purpose.

.

XIIL  Waivers

Any failure by either party to insist upon the strict performance by the other party of any of the provisions of this
Amendment shall not be deemed a waiver of any of the provisions of this Agreement, and each party, notwithstanding such
failure, shall have the right thereafter to insist upon the specific performance of any and all of the provisions of this
Agreement.

XIV.  Governing Law

This Amendment shall be governed by, and construed and enforced in accordance with, the laws of the State of
Georgia, without regard to its Conflict of laws principles.

XV¥.  Arm’s Length Negotisations

This Amendment was executed after arm's length negotiations between the undersigned parties and reflects the
conclusion of the undersigned that this Amendment is in the best interests of all parties.

XV1.  More Favorable Provisions
A. The parties agree that if —

1. the Fedenal Coﬁﬁmiuﬂm Commission (“FCC™) or the Commission finds that the terms of this
Amendment are inconsistent in one or more material respects with any of its or their respective decisions,
rules or regulations, or

2. the FCC or the Commission preempts the effect of this Agreement, then, in either case, upon such
occurrence becoming final and no longer subject 1o administrative or judicial review, the parties shall
immediately commence good faith negotiations to conform this Amendment 1o the requirerents of ans
such decision, rule, regulation or preemption. The revised agreement shall have an effective date that
coincides with the effective date of the original FCC or Commission action giving rise to such
negotiations. The parties agree that the rates, terms and conditions of any new agreement shall not be
applied retroactively to any period prior to such effective date except to the extent that such retroactive
effect is expressly required by such FCC or Commission decision, rule, regulation or preemption.

B. In the event that BellSouth, either before or after the effective date of this Agreement, enters into an
agreement with any other ielecommunications carrier (an "Other Resale Agreement™) which provides for the
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provision within the state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina,
South Carolina, and Tennessee of any of the arrangements covered by this Amendment upon rates, terms or
conditions that differ in any material respect from the rates, terms and conditions for such arrangements set forth
in this Amendment(*Other Terms™), BellSouth shall be deemed thereby 10 have offered such other Resale
Agreement to Interstate Telephone in its entirety. In the event that Interstate Telephone accepts such offer, such
Other Terms shall be effective between BellSouth and Interstate Telephone as of the date on which Interstate
Telephone accepts such offer.

C. In the event that after the effective date of this Amendment the FCC or the Commission enters an order
(a “Resale Order™) requiring BellSouth to provide within the state(s) of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee any of the amangements covered by this
agreement upon Other Terms, then upon such Resale Order becoming final and not subject to further
administrative or judicial review, BellSouth shall be deemed to have offered such arrangements to Interstate
Telephone upon such Other Terms, in their entirety, which Interstate Telephone may only accept in their entirety,
as provided in Section XVLE. In the event that Interstate Telephone accepts such offer, such Other Terms shall
be effective betwgen BellSouth and Interstate Telephone as of the date on which Interstate Telephone accepts such
offer.

D. In the event that after the effective date of this Amendment BellSouth files and subsequently receives
approval for one or more intrastate tariffs (each, a “Resale Tanff’) offering to provide within the state(s) of
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee any
of the arrangements covered by this Amendment upon Other Terms, then upon such Resale Tariff becoming
effective, BellSouth shall be deemed thereby to have offered such amangements 1o Interstate Telephone upon such
Other Terms, which Interstate Telephone may accept as provided in Section XV1E. In the event that Interstate
Telephone accepts such offer, such Other Terms shall be effective between BellSouth and Interstate Telephone as
of the date on which Interstate Telephone accepts such offer.

E. The terms of this Agreement, other than those affected by the Other Terms accepted by Interstate
Telephone, shall remain in full force and effect.

F. Corrective Payment In the event that -
1. BellSouth and Interstate Telephone revise this Amendment pursuant to Section XV1.A, or

2. Interstate Telephone accepts a deemed offer of an Other Resals Agreement or Other Terms, then
BellSouth or Interstate Telephone, as applicable, shall make a comective payment to the other party 1o
correct for the difference between the rates set forth herein and the rates in such revised agreement or
Other Terms for substantially similar services for the period from the effective date of such revised
agreement or Other Terms until the date that the parties execute such revised agreement or Interstate
Telephone accepts such Other Terms, plus simple interest at a rate equal to the thirty (30) day
commercial paper rate for high-grade, unsecured notes sold through dealers by major corporations in
multiples of $1,000.00 as regularly published in The Wal/ Street Jowrnal.

XVIL Amendments

This Amendment may be amended at any time upon written agreement of both parties.
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XVIIL. Eotire Agreement

This Amendment sets forth the entire understanding and supersedes prior agreements between the parties relating
1o the subject maner contained herein and merges all prior discussions between them, and neither party shall be bound by
any definition, condition, provision, Fepresentation, warranty, covenant or promise other than as expressly stated in this
Amendment or as is contemporaneously or subsequently set forth in writing and executed by a duly authorized officer or
representative of the party to be bound thereby.

Interstate Telepbone Group

BY: %IQf‘L{ QL‘&E&V‘"\/

Signnun\
)/ ;
NAME:Se Ty TS | He/uolr‘-scf ; NAME: Romer Nigw angR
T
Prioted Name Printed Name

TITLE: D v chsy™ ) e CFO

DATE ”ﬁ’" /* K DATE: 7/6") 7
{
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EXHIBIT “A"
APPLICABLE DISCOUNTS

The telecommunications services available for purchase by Interstate Telephone for the purposes of resale to
Interstate Telephone end users shall be available at the following discount off of the retail rate.

DISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA . 17% 17%
FLORIDA 21.83% - 16.81%
GEORGIA 20.3% 17.3%
KENTUCKY 16.79% 15.54%
LOUISIANA® 20.72% 20.72%
MISSISSIPPI 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA - 14.8% 14 8%
TENNESSEE®* Y 16% 16%

* Effective as of the Commission’s Order in Louisiana Docket No. U-22020 dated November 12, 1996,

°* The Wholesale Discount is set as a percentage off the tariffed rates. If OLEC provides is own operator services and
directory services, the discount shall be 21.56%. These rates are effective as of the Tennessee Regulatory Authonry's
Order in Tennessee Docket No. 90-01331 dated January 17, 1997.
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. EXHIBITB
Type of AL FL GA [34 LA
Sarvice Resaie? |Discount?| Resaie? [Discount?| Resais? |Discount?| Resaie? Discount?| Resaie? [Oscaunt?
1iGrancfathered Services Yes Yes Yas Yes Yes Yas Yeos Yeos Yes Yeas
2|Contract Service Arrancemants Yes Yes Yes Yas Yeos No Yes No Yes No
3|Promaobons - > 80 Days Yeos Yos Yas Yos Yes Yes Yes Yes Yos Yes
4|Promctions - < 0 Daya Yeos No Yeos No Yos No No No Yas No
S|Ldeline/Link Up Services Yeos Yeos Yeos Yes Yeos Yes No Ne Yes Yes
61511/E511 Servicas Yeos Yos Yes Yes Yeos Yeos Yos Yes No No
7{N11 Services Yeos Yes Yeos Yes Yes Yeos No No No No
8|Non-Recumng Charges Yes Yas Yes Yes Yeos Yes Yes Yes Yes Yes
Type of Ms NC 3C ™
Larvice Resale? |Discount?| Resaie? [Discount?] Resale? |Discount?| Resaie? Discount?
1iGranat s ns Car oy Yas Yeos Yes Yes Yes Yes Yes Yes
2|Contract Servica Arangemants Yes No Yeos Yeos Yeos No Yes Yeos
3|Prometans - > 90 Days Yeos Yes Yes Yos Yes Yes Yes No
4|Promouons - < 90 Days Yos No No No Yos No No No
S|Ldsline/Link Up Services - Yo Yeos Yeos Yes Yes Yes No No
61911/E511 Sarvicas Yes Yeos Yes Yes Yeos Yeas Yeos Yeos
7|N11 Servicas No No No No Yes Yeos Yeos Yeos
8[Non-Recumng Charges Yes Yes Yes Yeos Yas Yeu Yeos No

AddHional Commaents:

! Grandfathered sarvices can be rescid only to 03bng subscrbers of the grandfathersd sarice.

2 Where available for resale, promotions will'be made availabie only to end users who woukd have qualified for
the promotion had it been provided by BaltSouth directy.

3 Lifeline/Link Up services may be offered only to thoss subscribers who mest the crtana that BellSouth cumenty

. Bpplies 1o subscribers of these services.

4 In Loutsiana and Mississippi, all Contract Service Armangements sntered into by BellSouth of tarminating after
the effectve dats of the Commission Order will be subject to resale without the wholesale discount Al CSAs
which are in place as of the effectve date of the Commrssion order will not be eligitie for resale

S In North Caroling, only those Contract Service Arrangements entsred intc after Apni 15, 1997 will be availatie
for resale.
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