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ORDER APPROVING RESALE, INTERCONNECTION , 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION: 

On July 16, 1997 , BellSouth Telecommunications , Inc . (BST) and 
Interstate Telephone Company (Interstate Telephone) filed a reques t 
for approval of an resale , interconnection , and unbundling 
agreement under the Telecomm'.lnications Act of 1996, 4 7 U. S . C. 
§252 (e) of the Telecommunications Act of 1996 (the Act) . The 
agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated a greements to bring about local 
exchange competition as quickly as p ossible. Unde r the 
requirements of 47 U.S.C. § 252(e), negot iated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 
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This agreement covers a two-year period and governs the 

relationship between the companies regarding local interconnection 
and the exchange of traffic pursuant to 47 U.S. C. § 251 . Under 47 

U.S.C. § 252(a) (1), the agreement shall include a detailed schedule 

of itemized charges for interco~nection and each service or network 

element included in the agreement. 

Upon review of the proposed agreement, we find that it 

complies with the Telecommunications Act of 1996 ; thus, we hereby 

approve it. BST and Inte rstate Telephone must file any suppleme nts 

or modifications to their agreement wi th the Commission for review 

under the provisions of 47 U.S.C . § 252(e) . We note that approval 
of this agreement does not constitute a determination t hat BST has 

met the requirements of Section 271 of the Telecommunications Act. 

Additionally, we note that Interstate Telephone does not c urrently 

hold a Florida certificate t o provide a lternative local exchange 

telecommunications services, a nd therefore, it cannot provide 

alter native local exchange telecommunications services under this 

agreement until it obtains a certificate. 

Based on the foregoing, it is 

ORDERED by the Flori da Public Service Commission that the 

resale, interconnection, and unbundling agreement between Bel lSouth 
Telecommunications, Inc. and Interstate Telephone Company , as set 

forth in Attachment A and incorporated by refer ence in this Order , 
is hereby approved . It is furthe r 

ORDERED that any supplement s or modifications 
agreement must be filed wi th the Commission for review 
provisions of 47 U.S.C. § 252(e) . It is further 

to t his 
under the 

ORDERED that Interstate Telephone Company shall not provide 

services under this agreement until it obt ains a certificate to 

provide alternative local exchange telecommunications services f r om 
this Commission . It is further 

ORDERED that this docket shall be closed . 
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By ORDER of the Florida Public Service Commission , this 27th 
day of October, 1997. 

(SEAL) 

KMP 

NOTI CE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 ( 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is availabl e under Sections 120.57 or 120 . 68 , Florida Statutes, as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial r eview will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission ' s final action 
in this matter may request : 1) reconsidera tion of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting, 2 54 0 Shumard Oak Boulevard, Tallahassee, 
Florida 32 399-0850 , within fifteen ( 15) days o f the issuance of 
this order in the f orm prescribed by Rule 25- 22.060 , Florida 
Administrative Code ; or 2) judicial review in Federa l district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U. S.C. § 252 (e) (6). 
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· ATTACHMENT A 

INTERCONNECTION AGREE:ME~'T 
BETWEEN INTERSTATE TELEPHONE GROCP Al'L> 

BELLS.OUTH TELECOM1\1UNICATIONS, INC . . 
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ATTACHMENT A 

INTERCO~l''"ECTION AGREEME~& 
BETWEES tvrERSTATE TELEPHONE GROL"P A~'"'D BELLSOL'TH 

TELECOMMlJl'lCATIONS 

Pursuant to this Interconnection Aareement (Aareement). the telecommurucations entmes 
set forth in An.acmcnt A hereto (referred to u tbe "Carrier" or "Carrien"). and BellSouth 
Telecommunications, Inc. ("Bel!South") (coUectively, "the Parties") aarce to extend cerutn 
:..:::r:cr.nection arrange menu to ooe anothe! within eacb LATA in wb.icb they both opente . This 
.~,·~~mtot ~ an inteanted package that renecu a balancina of interesu critical to the Parues Uld 
is not inconsistent with Sections 251. 252 and 271 'of the Telecommurucations Act of 1996. The 
Agreement represenu a oeaotiated compromise and is entered without prejudi~ to any posmons 
wrucb either party b.u wen. or may take in the future. before any legislative. regulatory. JUdtctal 
or other aovernmeow body. 

I . RECITALS ~'in Pltl'SCIPI FS 

WHEREAS, BeUSquth is 1D i.ocumbem IIX&J excb.a.nae telecollUDun.ications COIDpilly 
(n..EC) authorized to provide telecommun.ications servi~s in tbe states of AJabam1. Flori~ . 
GeorJia, Kenruclcy. Louis ana, Mississippi. North Carolina, South Carolina and Tennessee. Uld 

~EREAS. Carrier is a competitive IIX&J exctwlae telecommunicaoons company 
~CLEC) v.·b.icb iNuthorized or plans to becoiDC :authorized to provide IIX&J telecommunicauons 
ser•tces in AJabamJ. Flori~. Georaia. KentUcky, Louisiana. Mississippi. North C.uolin.a . South 
C.uolina aJld Tennessee; and 

WHEREAS. the interconpection and interoperability of tbe Parties· respective local 
nerworks is required to fKilitate tbe introduction of lot&! excbanae servi~ competition lDd fulflll 
the objecuves of the Tel~mmunications Act of 1996 (Telecommunications Act); and 

WHEREAS, univenal CODDeCtivity and interoperability berwceo competina 
telecommunicatioD.I earrien is oeussary for tbe termination of tntfic oo eacb carrier's oerwork; 
and 

WHE.RE.AS, tbe Parties i.DleDd thal BeUSouth sbou.ld unbundle ~ruin buic oerwork 
elemeou and make tbem available for pwdwe by Carrier; IDd 

WHEREAS. the Parties &JI'CC tba1 this AIJ'CCIDCDl sball be filed with tbe approprute 
state commiuioos in complianc.c with Section 252 of tbc Telecommunications Aca; 
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~OW, THEREFORE. in consideration of tbe munal provisions con~Uled herein &nd 
otber good and vahable consideration. the receipt and suff: :ieocy of which are hereby 
acknowledged. Carrier and BeiJSouth bereby cove!Wlt and aifee a.s follows : 

D. SCOPE OF DIE AGREEMENT 

This Aifeement will aovern the interton.oection arrangements between tbe Panies to 
raci.JJ~te the intercon.oection of their facilities a.nd tbe con.oection of local and interexch.a.nge traffi; 
ID the s~tes of Alabama. Aoridl. Georgia. Kenru~lcy . Louisiana. Mississippi. North Carol ina. 
Soutb Carolina and Tennessee. Thi.s aifeement will funber govern tbe unbundling of BellSouth 
network elements in tbe same states. 

m. nEm.mo:ss 

Tbe definitions contained in Atucbment 8 ue intended 10 define a.nd govern bow the 
teellnicll terms i.ocluded tberein are u.sed in this AJTCCmeDl. However, excq>t a.s provided bereill. 
the i.oclwion or ex~lwion of. any particulu 4cfinition is DOC intended by either party to limit. or to 
define teellnical interface. reliability. performaDce or throug..bput parameters for tbe oetwor k 
elements wt botb Parties expect to interconoect a.nd inlcroperate. 

Tbe minimum performaDce. reliability, !hroug..bput and opention&J cb.uact.ensuc of 
elements identified berein. as weU u pbysic.aJ and lo(ical interface stancWds utilized. unless 
otherw1se specifit4.l.ly provided berein. are aetordi.og to geoeralJy acupted industry st.l.Odard.s a..s 
defined by the JTU (1SOtCCI1T), ANSI. or the Network ManaaemeDl Forum. wruchever IS more 
specific . Where staneWds are DOC yet fully 4cti..Ded. the Parties aJrce to take reasonable steps to 
insl.Lre that interface desians are modularized and retrofiruble to any peodin& sandud at the least 
cost to the intertoo.occtq Parties. 

IV. ACCESS TO UNBUNDLED NETWOR,K ELEMENTS 

BeUSouth sball u.DbuDdle NetWork Elements wed in the provision of a 
telecommunicaaons service aDd offer them for resale to Carrier u provided bereafter. Curier 
sb.a.l.J be entitled to request, and BeUSouth sball provide. acceu to any sutb unbuodled Network 
Eltmeot(s). BeliSoutb sball unbu.Ddle and separately price and offer those elemeou such that 
Carrier will be able to lease and imercoDDeCt to whicb.:ver of these UDbund..led Network Elements 
Carrier requires. aDd combine the BeUSoutb-provided NetWork ElemeD1S with any facilities aDd 
services wt Carrier may iuell provide or obtain from other telecommuni~tions turiers. in order 

2 
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to offer telecommunications services to otber telecommurucations earners illd end users Such 
!'lerworlc Elements stwl be offered as provided hereafter. 

A. Gtoeral Requirements 

A. l Tbe Parties hereto muru&lly undersW)d &Dd arree war the array of Nerworlc 
Elements is steadily evolvina &Dd expandina. Tbe initia.l set of Nerworlc 
Elements and an.eod.&nl services to be mJde available by BeliSoutb 
hereunder iJ iocludq1 as Aruchmenl C hereto. Network Elements wtll be 
provided subject to the rules , terms &Dd conditions expressed U. this An1cle 
and in Attachment C. It i.sunderstood. however, that either Party may add 
Nerwork elements to tbe lisuna conuined in Attachment C as tbe BeliSoutb 
nerwork cb.a.naes or additional Setwork Elements are identified. It is 
especia.lly ack:nowledaed. witbout li.mjution. that tbe list of Nerwork 
Elements mJY be expanded by either Party to include Nerwort Elemem.s 
identified in relevant FCC or sute commission rerulatioD6 or orders. or 
rude avallable by BeiJSoutb to other telecommunications ~ers pUZ"S\Wlt 
to otber interconnection arrecmcnts. Tbe addition or inclusion of adctition.al 
Nerwork Elemeou sb.a.U be made in accorda.oce witb subsection IV .I be reo f. I 

A.2 Withoutli.mjtation, BeUSouth arrees to provide Carrier access to a.ll 
Nerwort Elemeou identified in Att1ebmeD1 C bueto. Wherever tech.nlca.lly 
fusible. i.Dl.ercoonection sb.a.l.l be offered at both tbe line &Dd tr'Wlk side of 
each discrete Nerwork ElemeDI. It iJ aiJ"CC(1 WI interr.oooecoon wtll be 
made available by BeUSoutb to Carrier a.t any t.ecbni~y feas tble potDt 
BeiJSouth must implemeru physical and JoaicaJ interconnecuon potDts 
consistent w1tb aeoerally accepted industry sl1.0dard.s. 

A.3 Tbc initial pricinl of the initial unbundled Nerwork Elements sb.a.U be as set 
fonh in A~bmem C, Ul:q)t wt initial pricinl of unbu.ndled loops. sw1tch 
pons aDd otbcr oerwort elemcnu will be establisbed throuab state 
commission arbitration as provided in Alticle XXV bereof and Aruchment 
C bemo. Tbc initial pricin& mJY be revised by muruaJ arreemeru or at 
Carrier's elettion pu.rsuam to Alticle xxn bereof. 

A.4 It is apeed that Carrier may combine octWork elemeou purtb.a..sed 
bemmdcr u required to provide any local. toU or acuss serv1ce. If 
Carrier recombines network elemems to minor ex.inina retail service. as 
def\Ded by tbc apptiable sute coiDI!lWion. the resale rate sb.a.U apply. 

3 
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B. lnterconnK'tfon with Set:work Elements 

8.1 Interconnection shall be achieved via collocation arrangements Carner stall 
maintain at a BelJSoutb wire center or other BeiJSoutb network pollll. 

B.2 At Carrier's discretion, eacb unbuDdled loop or pon element stall be 
delivered to tbe Carrier coJIOc.ation arnoaement over an indivtdtal 2-w11e 
hand-off, in multiples of 24 over a digit.\1 DS-1 b.a.nd-off in any combwuon 
or order Carrier may specify, in multiples of 672 over a digtta..l DS-3 ~­
off in any combination or order Carrier may specify , or throuiJl other 
tccbnicaUy fusible aod ccoooai.icaUy comparable b.a.nd-off arnngemenu 
requested by Carrier (t.f . • SONET STS-1 band-off). Ecoooatically 
com.puable u used in this section ~fen to an ecoooatic.ally comparable 
effect upon Carrier aod is not !DU.Dt to ensure an equivalent ~venue stream 

• or eoopibutioo level to BeUSoutb. 

8 .3 BeUSoutb will permit Carrier to eoUocate DLC systems in coojuocttoo wttb 
collocation un.ngement.s Carrier a:W.ot&ins at a BeUSoutb w11e ceot.er. for 
tbc purpose of intertoODCCti.og to unbu.Dd.led loop elemenu. Carrier wtll 
have !be option of purtb.asiJl& BeUSoutb unbundled tnJl.Spon (at any 
tnJl.Smission level) between placed equipmeDl &Dd the Carrier oeN-·orlc. 

8 .4 Carrier sb.all acuss BeUSoutb's unbundled loops via collocation at tbe 
BeUSoutb w.ire center wbc~ tbose element.s n.iJt. Eacb loop or pon sb.aJI 
be delivered to Carrier's eoUoc,ation by means of a cross con.oectioo. 

8., Bell.Soutb sbalJ provide Carrier acces1 to iu u.obuDd.Jed loops at eacb of 
BeUSoutb's Wire CeDLers. In addition. it Carrier request.s ooe or more 
loops serviced by Inteanted Digital Loop Carrier or Remote Switching 
teebDoloJY deployed u a loop eoocenD'Itor, BeUSoutb shall. where 
available, move the requested loop(s) 10 a spare, uistina physic&.! loop at 
no cb.arJc to Carrier. It, bowever, no spare pbysia.l loop is available. 
BeUSoutb sb.all within sevcory""-'o (72) boun of Carrier's request notify 
Carrier of the lack of available facilities. Canicr may then. at it.s 
discretion, ID&kc a oerwork clemeDl request for BeUSoutb to provide tbc 
UDbu.Dd.Jed loop throuJh tbc demuJtiplerina of tbc int.eanted digitiuC 
loop(s). Special constructions may apply iD this situation. Carrier may also 

' 
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make a oecworlc element request for access to unbundled loops at !.he loop 
cooceottatioo site poinl. Aruchmeot D hereto slu.JI not apply to unbundled 
loops provided pursiWlt to this subsection. 

8 .6 Where BeJJSouth utilius diaiw loop carrier (OLC) ~hnoloc to provision 
the loop element of an unbundled exchanae service to an cod user customer 
wbo subsequently detenn.ines to assiro the loop element to Ca.mer and 
receive Exctwlae Service from Carrier via sucb loop, BeliSouth stall 
deliver sucb loop to Carrier on an uninte&nted basis. pursuaot to Cuner s 
cboseo band-off architecture. without a deand1tion of end user ser.-.ce '"'' 
feature availability as supported by Carrier's chosen band-off u chJtecrure 

8 .7 Except as otherwise specified herein. all dediutcd tnn.sport·based fearures. 
functions . service ar01 bu tes . andes-<> f · se rv 1ce . ins tall . !D.lJJl t.e o.ux:.e . Uld 
Fepair intervals which apply to Bell South· s bu.Dd.led loc:.al excl:wlae serv1ce 
stwl apply to u.nbu.Dd.led loops. 

8 .8. Except as otherwise specified berein. aU switcb·ba.sed furures , fu.nctioos, 
serviU attributes. Jfldes-<>f·service. I.Dd install, ma.inttnance. and repw 
intervals whicb apply to BeUSouth · s bu.Dd.led loc&.l exctwlae serv1ce sb.a.ll 
apply to unbwJd.led pons. 

8":9 BeUSouth will permit any customer to convert iu bundled local ser-·1ce to 
an unbundled elemeru or service Uld assian sucb unbundled e'lemeot or 
service to Carrier with oo penalties. rollover. termination or coovemoo 
ctwaes to Curier or tbe customer. except as specifically prov1ded LD 

Art.~ebmcm C·l bereto or pumw11 to tbe terms of a specific cwtomer 
seryicc apeiemeru. if BeUSoutb waives like ctwaes I.Dd peoa.Joes for any 
o~r telecommuni~tioos c.amer (unless superceded by aovernmeot actJoo) 

8 .10 BeUSouth will permit Carrier to coUocate remote switchina modules Uld 
associated equipmeru in conjunction with collocation arnnaemenu Ca.mer 
rnajmajm at a Bell South wire c:eD£Cr, for tbe purpose of interconoecuna to 
unbu.ndled loop or li.Dk elemeuu. 

B.ll Wbco available to any ocber telecomml1Iliatioos carrier or otber cwtomer. 
BeUSouth sball provide Carrier with an appropriate on-line electtoruc file 
transfer arnnaemem by whic:b Carrier may piau, verily, I.Dd rece1ve 
conftnnatioo oo orden for unbundled elemenu. I.Dd issue and crack. ttouble· 
ticket and repair requesu associated with unbundled elemenu. In the 

' 
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interim. batch fa.le arnneernents spec1fied i.n ~IISoutb 's curreot Fact! Jt1es 
Based Carrier Operatina Guide <FBOO) shall apply. EXACT electtoruc 
i.nterfa~ is the preferr~ method by wrucb to order unbundled elements. 
BelJSoutb sball provide Carrier with the ability to order &DY deft.ned 
network element 11$i.DJ OBF or other mutui.Jiy aarted upon 
orderinJiprovisioninJ codes. 

8 .12 It is expressly aareed !.bat interconnection will be afforded eq~ally 
reeardless of the tn!1smission medium selected by the i.ntercoMector. 1. t . . 
digital or analoJ loops, cooditiooed circuits . ISDN. SONET. trc . . so that 
nerworlcJ and applications C&Zl evolve uneocumbered by t.be available degree 
of i.ntercon.oectivity wben such elements are avll.lable. 

8 .13 Wherever tecbniw.Jy possible. it is expressly aerecd and understood wt 
BeUSouth will provide interconnection on both the line s1de Uld trunk Side 
of each unbundled Nerwork Element. Wbere interconnection is ordered to 
the line side of a Nerwork Element, interconnection si:W.J be on a hard· 

• wired (DOt software driven) b&SLS. 

B. l4 'The Parties siW.I attempt in aood faith to mutually devise Uld implement a 
means to extend the Wlbuod.Jed loop sut'ficiem to enable Carner to use a 
coUc:ation arn.oeemem at ooe ~USouth !cation per LATA (t . g . . Wldem 
switch) to obtain ~ to the un.buodled loop(s) at a.oother such ~IJSoutb 
!cation over ~USouth facilities . 

BeUSouth sball develop a pr~ss to identify tbe carrier for each unbundled 
loop and establish automted i.ntercomp&Dy referral and/or call h.a.Dd-off 
pr~sses for lZl addjtioo.a.l ctwae. ln addition, BeUSoutb will not in &DY 
w~y b.indcr Carrier from deploy ina modern DLC equipment (TR303) 
tblou&b<Nt Carrier's ponion of the unbu.Ddled loopltnnspon ocrwork. 

C. Otdu Pr:ocasfnl 

C.l Carrier siW.I plAce orden for unbundled loops (and other ocrwork elements) 
tbrouJh completion and submission of a scrvic.e request specified i.D the 
FBOG. 

C.2 Order proc:essiq for unbundled loops will be tully mecb&nized. 

C.3 Partic:ular combinatioa.s of elemeou, hereafter referred to as combwuoo.s. 
ideor.i.fled aDd described by Carrier can be ordered and provis1ooed u 
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combinations. and not require !be enumeration of each element withul ~.tat 
combwtion in each provisionina order, consistent wath OBF or other 
murua.Uy aareed upon procedures. 

C .4 Appropriate orderinatprovisionina codes will be est.ablished for each 
identified combination, consisteot with OBF or otller munally aareed 
upon procedures. 

C.5 Wben combinations ire ordered wbere the elements ue cUITently 
interconnected a.nd fuoction.a.J . those elements will rellW!l int.ercoM~ted 
a.nd fuoctional (except for the int.errat.ed SLC). 

C .6 When available. BeiiSouth will provide Carrier With the ability to tave the 
Bell South end office AIN aiuers initiated via a servace order from Carner. 

C. 7 Carrier a.nd BeliSoutb will oeaotiat.e in aocd fa.itb to crut.e a mutu.llly 
acupt.able sancard service ordertdisconntct or~er fol"tnat. consist.e01 witb 

• OBF or other murua.Uy aaned upon proc:a2UreS. 

C.8 BeUSoutb shall exercise best etrons to provide Cmier witb t.be "rea.! tu:oe· 
ability to ~bedule insW.Iation appoiruments witb tbe customer on-line a.nd 
access to BeUSoutb's ~bedule availability belinnina in the secood ca.Jeoda.! 
quaner of 1997. In the interim. BeUSoutb will make best effon to l1lSWl 
unbu.Dd.led loops and other oerwork elemenu by tbe Cwtomer Desired Due 
Date (CDDD) wbere facilities permit. Service requesu wtitb shoner 
inltrvals tb.a.D oormal interaJs or tbose thal require out -of· houn prov as aonma 
may be subject to additiooa.J ctwaes. 

C.9 WbeD available to &DY otber telecommunications carrier or otber cwtomer. 
BellSowb shall provide •reaJ nmc· response for firm order coo.firm1con. 
due cSa.rc availability/~beduliq, dispatch required or DOt. identify line 
opdon availability by Local Service Otft<:c (LSO) (sucb u diaita.J copper. 
copper am.lOJ, ISDN), completion witb aU service order and time and cost 
reWed fees, rejectioaslerron on service ordcr dl~ elemeot(s), jeopardies 
aaa.inst tbe due date, missed appoincmeou. additional order ctwaes 
(consauetion cbaraes>. ordcr sracus. validate street address detail . lDd 
electtonic oocifieation of tbe local line options tba1 were provisio!XId. This 
appties tO aU types of service ordcn and all DCtwOrt eleme~ . 
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C .1 0 Bell South will provide to Carrier escalation procedures for ordenng &nd 
provisionina. If an expedi~e is requested by Carrier on the customer 's 
behalf. oormal expedi~e ctwaes shall apply. 

D. Connrsjon of Exchanac Suyicc to Sctwork Elements 

0 .1 Installation in~ervals for serviu esablisbed via UobU.Ddled loops will be 
b.and.led in the same timeframe as BeliSouth provides servtces to tts own 
customen. as rnu.sured from dale of customer order to dale of customer 
delivery. Bell South will make best etfon to insu.JJ unbuodled loops and 
other ocrwork elements by the Customer Desired Due Date (CDOD) ,.·bere 
facilities permit. Scrviu requests with a shorter th.a.o sw:xi&rd inter.·&l or 
those that require out-of-hours provisionina aay be subject to addtootl£1 
·ctwaes. 

D.20n eacb Wlbundled ocrwort f lemcm order in a wire ~DI.cr, Curicr and 
BeUSouth will apee on a cutover time at least 48 boun before that ; utover 
time. lbe cutover time will be defi.Ded u a 180 minute window ._.,t.b..t.o 
wbicb both tbe Carrier and BeiJSouth personoel will make te lepbooe : onact 
to complete tbe cutover. 

0 .3 Within tbe appointed 180 minute cutover time, tbe Carrier cooact wtll :&11 the 
BeUSouth contact desipated to perform cross~onocctioo work and ._ beo 
tbe BeUSouth CODlKt is reacbed in that i.m.erval. sucb work will be 
prompcly performed. 

0 .41! the Carrier coDlKt fails to caJ.l or is DOt rudy witb.i.n tbe appolllt.ed iDttrv&l 
IDd it Carrier bas DOt cal.Jed to reKbedu.Je tbe work at least eia,ht (8) bours 
prior to tbt stan of tbe interval. BeUSouth and Carrier will reschedule the 
wort order. 

D.51ftbe BeUSoutb comact is DOC available or DOC ready at&DY time dwina t.he 180 
miDute imerval, Carrier IDd BeUSoutb will rescbedule 

D.6The st&Ddard time expected from di.KoDDCCtioo of a live uclwlae Scrv t~ to 
tbe connection of tbe u.DbuDd.Jed elemcDl to tbt Carrier coUoaooo 
am.naemem is 15 miDwa 
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D. 7If uousua.l or unexpected circumstAnCes prolong or ex~nd the time requued to 
accomplish the coordinated cut-over. the Party respoo.stble for such 
circumstance$ is responsible for !he reasonable labor ctwges of !he other 
Party. Delays ~wed by the cwtomer are the responsibility of Cuner 

D.8If Cmier lw ordered Service Provider Number Porubility (SPNP> u pa.n of 
an unbundled loop insWJation, BeliSouth will coordina~ implemeot.attoo of 
SPNP with the loop installation. 

0 .9 If BeliSouth provides in practice shorter scheduling lead times anc1/or cuto~o er 
windows llwl those specified in this sec:tioo for the same servtces for 
another carrier. it will do the same for Carrier. 

E. Scnic:c Quallb' 

E. I At a minimum. the service qu.aJity of leased oerwork elemeou should mJ~h 
that of BeUSouth's own elemeou 1Dd conform to all Bellcore 1Dd A.li.JSI 
requiremenu appli~ble to the rype of service being provtded. In addicoo. 

• BeUSQuth will provide maintec..ance services oo oerwork elemeou purc!:a.scd 
by Carrier wb.icb are timely. consistem and at parity with that provtded 
wbeo such elemems uc wed for iu own purposes. 

E.2 Maintec..ance suppon shall be available 7 days a week. 24 hours a day 
Provisioning suppon shall be available at tbe same times at wb..tcb Bc !ISc~.: t!l 
installs iu own bundled I~ uclwlge services. 

E.3 In.stal.Jation aDd service inlcrva.J..s shall be the same as wbeo Be!ISoutb 
provisions ~b netWork elemeou for u.sc by itself. iu &tfil iates or 1ts oW!l 
retlil customen. 

E.4 1D facility Uld power outage situations. Bell South agrees to provide ne(";l. .:-rk 
elemems leased by Curler the same priority for main~oa.nce and restoru u 
similar elemenu u.sed by BeUSouth for itself or iu ati'Ui.ateS. 

~.5 Tbe Pan:ies IIJ"CCC tbal all inlcrcoDJ»Ction IJTI!llemems 1Dd services wul at 
a minimum be subject to technical staDdlrds wbicb are equ.aJ to those Wt 
ScUSouth atrord.l ro itself. aoy otber LEC or otbcr telecommuruc.auoos 
carrier. This must. 11 a minimum. iDclude parity in: 

• Pon feacures 
• Trearmem durioa overflowtcooaestion cood.jtions 
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• Equipmentlint.erface protecuon 
• Power redundancy 
• Sufficient spue facilities to ensure provisionins. repair. perfomwlCe 

and availability 
• Mediation tu.Dctioas 
• StandMd interfaus 

F. Scrwork Infonnatfon Euhanac 

F .1 Bell South sba.JI provide Curier with infoi"'D1tion sufficient to det.emune an 
cod user's e~istin& service and feature confiruntion.s. 

F .2 Bell South s!WJ provide in!OI"'D1tion to CUT'ier OD I CODWlUini ba.su 
required to lcccp Curier apprised of eosi..oecrina ctwlaes a.ssoci.at.ed with 
BeUSouth's network elemeou and iu deployme01 of new tecboolos les. 

F.3 • BeUSo~th sba.U provide Curier with a detailed description of t.bc crit.eria 
and proc:edum used for b.a.Ddlina facility and power outaaes. 

F.4 Where permiaed by llw, BeiiSouth will provide Curier with electroruc 
(marnetic ~pe m:llor diskette) and b.ud copies of iu Ma.st.er Street Address 
G1.1id.e (MSAG). and any rcru.Ju ui)CU c.es t.bcrcof. 

F.5 BeUSouth will provide Curier with access to a list:ina and description of 1.11 
services and features available down to screet address detail . includin&: 
Type of Cl~ 5 switch by CW. line features availability by LSO. and 
service availability by LSO, u weU a.s tbe data elemenu required by 
BeUSouth to provision all sucb services and features . 

10 
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G. Maintenance and Trouble Reso!utJoa 

G.l Where available to other telecommunication service providers. Automated 
interfaces shaU be provided into a centra.lized operations suppo" systems 
database for real time oetworlc monitorina to proactively identify potenttal 
service dearadation. Suc:b systems must monitor and repo" on tbe tnteiT'ty 
of the BellSouth oetworlc. isolate uoubles lDd initiate repair operations. test 
individual unbundled, loops and aeoerate r:n.aintena.nce lDd repair nottces that 
impac:t any eDd user 's ability to complete calls. Ooaoina mainterance 
practices on Wlbundled looP' shall equal the practices employed by 
BeiiSoulb for facilities used to provide re~il services. BeiiSoutb wtll use 
its best efforu to ensure th1t the mun time to repair Wlbundled loops sh.a.JI 
be equivalent to the mun ume to repair reponed by BeiiSoulb for tts rew.l 
customers. 

G.2 Service centers shall be established by botb Parties to h.andle ser.,.tce i.ssue.s . 
esc:.alations. resolution of bill ina issues and other ad.tmnistnuve problems . 

• 
G.3 Tbc Pinies aJrCC to cstabli.sb a real time automated i.Ddustry swxiud 

elecuonic: interface (EB() to perform the foUow\na functions : 

• Trouble £nay 
e Obtain Trouble Repo" StatuS 
e Obtain Estimated Time To Repair (ETIR) lDd n..EC Ticket Sumber 
• Trouble Esalation 

G.4 Tbc Parties ap-ec &o adopt a process for the et'flcieruma.naaemeot of 
misdirected 'service calls. 

G.5 BeUSouth will provide Carrier with aumbers for the appropriate repair 
center until suc:b time u a celllCr is established to ac:t u Carrier's sqle 
poim of eomact for all m.a.intenancc functions whicb will operate on a 24 
bour a day, 7 days a week buis. 

G.6 BeUSoudl will be responsible for all reponed trouble &Dd will 
pcrfoi'1DJ'eq\lired test m1/or maintenance UDtil sucb rrouble repo" is rurned 
back 10 Carrier. 

G.7 BeUSoulb's established maintenance C$Ulation polic:y sb&llapply in 
resolviq maim.enau trouble. 

11 
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G.8 Bei!South shall perform Mechanized Loop TestS <Quiclc Test) at !lle request 
of Curler wlille Cuner is on line. 

G.9 BeiiSouth sb&U provide proaress statUS reporu sufficient to erable Cuner 
to provide end u.ser customers with detailed info~tioo Uld an estl.tlUted 
time to repair (ElTR). 

G.lO BeiiSouth will ~lose all trouble reporu with Curler. Curler will close all 
trouble reporu with me eDd u.ser . 

G.ll BeUSouth will not uDderuJce any work at an eDd user's request for wrucb 
Curler would be charaed without obtain.i.oa the prior approval of C&r.ler 
This includes authorizations by Curler if a dispatch is requued to the 
cwtomer premises as well as verification of act\W worlc completed 
<;urler will coordinate dispatches to the cwtomer preau.ses . nus lDC ludes 
dispatches for customer not·at·bome. 

G.l2 All Auto/Subscriber Line Tesu (AlJT/SUT) tesu performed on Cuner • cwtomers tlw result iD a failure will be reported to Cuner. 

G.l3 BeUSouth will en.sure that all applicable alarm systems thJt suppon Carner 
customers arc operational and the supportina d1tabases are accurate so wt 
equipmem that is iD alarm will be properly idennfled. BeiiSouth wlll 
respond to Carrier customer alarms consistem with bow and when they 
respond to alarms for their own cwtomers. 

G. l4 Nondi.Kriminatory emeraency restoration and disaster recovery plans wlll 
be developed consisteD! with TSR wenti.aJ line procedures. Tbe plans 
sboWd outliDe methods for the restoration of ~cb cenaal office m the loaJ 
~iwort provider tenitory u weU u eoDI&in site specific restoracon 
altemadves whicb c:&D be implemented ba.sed on the mapurude of the 
d.isulcr. Eacb plaD sbouJd intorporate at a minimum the foUowina 
elemnll: 

a. A BeUSouth siqle poim of eoDl&Ct whicb sball be: 
• Responsible for ootiticltion of the Carner work center 
• Responsible for the initiation of BeUSouth's restoration plan 
• Responsible for stacu.s and problem resolution dwina the eotire 

resu>ration proecu 

b. A restoration equipmem dispatch plan wbicb will esablisb a: 

12 
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• Documented procedure on how equipment Will be dispatched to tbe 
restoration site 

• £$timated awtimwn time for the restoration equipment to UTive on s1:e 

c. Prior ootification of a.ny scheduled mainten.t.DCe a,ctivity perfonned by the 
loc&l supplier tblt may be service affecting to CUTier local customers (t t . . 
cable throws, power cesu, tiC. ) . 

H. BJJI!nl Cor Scnrork Elements 

-

H. lBellSouth will bill all unbundled elerneou and associated services purclwed by 
Carrier (either directly or by previow a.ssi&nment by a cwtomer) on no 
more th.an two (2) consolidated sater:ncnu per Point of Intercoonecuoo 
<POO with sufficient billi.og deail to enable Curier to ruso01bly aud1t 
such clwges. 

H.2Invoices mwt be presented monthly i.o a Curier Access Billing Systetn5 
• (CABS) &DCS/or CWtomcr ~ord Infortn~uon System (CRlS) fonmt iD 

order to faciliatc stmda.rd industry auditing practices . Curier lDd 
BeUSouth will lifCC on the flow lDd fortn~t of CARE retord..s for correct 
provision.i.na and billina to IXCs. 

I. Addldon of Scnrork Element, 

Curier may request tblt BellSouth allow purctwe and i.oterconnccuoo of 
additiona.l Network Elemell1S at a.ny time by lD1kina a demand i.o wrm.og including 
a proposed revised AnKbmeDl C. BeUSouth will respond i.o writinJ w1thi.o tlllrty 
(30) cSays of reeeipc of sucb a request, and either accept or reject the service 
request . . BeUSouth may DOt refuse to !DI.ke the requested Network Element 
available if iu availability is required by FCC or state commjssion req\Jiremeou. 
the Nerwort Elemem is provided to Ill) ocbcr tclccommu..nications camer. or 
iDlcrconnection is tcehnica.Uy feasible and failure to obWD aceess to sucb Network 
EJemeDl miJbl impair the ability of Carrier to provide telccommu.n.ications 
services. Pricina of sueb add.itiona.l elemenu sball be provided within forty-five 
(45} ciayl or receipt of the request for semee, and sball be i.o ·~rd&.oce witb tbe 
requ.itemeDU or 47 u.s.c. f 252(d)(1). Actual intercOD..tllectiOn and provision of 
service sball be provided within niDety (90) cSays of reeeipc of the serv1ce request. 

13 



DOCKET NO . 970888-TP ATTACHMENT A 

ORDER NO . PSC-97-1332-FOF-TP 
PAGE 22 

V. LOCAL IRAfFJC INIERCO~"ECIIOS AJUUSGEME!'Ir']'S 

A. Type1 of Local Tratnc to Be Exchanrcd 

Tbe Panics aarec to provide the ~ssuy facilities and equipment to allow for the 
exch.a.nae of the followina type$ of tnffic between Bell South 1nd Curier: 

A. l Local Excb&Dre: Local tntfic to be terminated on each pany·s local 
network so that cwtomers of either puty have the ability 10 reach 
cwtomers of the other puty without the we of access codes . 

A.2 Exc:b.a.nae A~ss: Tbe offerinr of a~ss 10 telepbooe exclwlge servt~s or 
facilities-bued oriaination and termination of intnLA T A or UlterLA T A toU 
servtces. 

A.3 IXC Transit: BeliSouth shall provide intermediary oetworlc access ~rvice 
• berweeo Carrier aDd UIY IXC for the purpose of completin& UllerL\ T A or 

intnLA T A LOU a'l.tfit. 

A .4 Other Transit Functions: BeUSouth shall provide intermediary Wlde::l 
switchinl and rnnspon services for Curier 's connection of its eod u.ser to a 
loca.l eDd user of ocher CLECs. other n.ECs, aDd wireless 
telecommunications providen. 

A .5 lnteUiaeDl Network aDd Network Surveill&Dce: BeUSoutb sb.a.ll provtde 
open IOJlul imereonoection poinu tO AINIIN interface in tbeU" oecwork 
bued on tbe IJRCIDCDU ruched l1 the m..c Issue 026. BeUSoutb must 
~10 provide acuss tO monitOI"ina, surveill&Dce aDd otber fraud control 
functiODI i.D its Detwork. 

A .6 Other Services: BeUSouth shall provide conoection w e&1.l routllli for 
911. directOry usist&DCe, aDd operatOr usi.st&DCe services. 

B. PrsfiNttd Polptl of IptcrcolliH!CSSop 

Tbe Parties sball dcsipate Poims of IDlcreonoection (POls) on eacb otber's 
oerworks. Carrier sbaU at a minimum desipte a POI at each BeUSouth a~ss 
tandem scrvina tbe local tall ina area or tbe excb&D&es be in& served by Cuner. 
Carrier may des i(Dite addition.al POls witb.iD a BeUSouth JocaJ ca.JJina area lDd 
BeUSouth will DOt 111l1US0nably refuse tO inlereonnect at ea.c:b sucb deStJ01ted POl. 
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BeiiSoutb may designate a POl at one or more of Curier's local swuch.ing centers 
within each LATA in which Carrier is providing local service. If no Cuner loc£1 
switchios center is loci ted within such L.A T A. the Panics wtll arrange a POl at a 
muruaJiy a arced point within sucb LATA. CUTier will not unreasonably refuse to 
interconnect It 1 POI desipted by BeliSoutb. 

8.1 

8 .2 

8 .3 

8 .4 

Intcrtoonection will be available It any tcchnieally feasible point W t ts 
used in tbe tranSmission of voice, data or other rypes of r.raffic . 

Reciprocal connectiviry shall be established at ~cb and every BellSout.h 
access tandem within the locil calling area Curler desires to serve for 
interconnection to those cod offices thlt subtcod the access Wldem. At tu 
discretion. Carrier my elect to intcrconDeCt directly at any BellSoutb eod 
offices for intcn:o~tioo to cod users served by thlt eod office . Such 
intcrtonnecting facilities sball coliform. at a minimum. to the 
teiecommunications indway standrd of DS-1 pumw1t to BeUcore 
St.a.Dd.ud No. Tll-NWT-00499. Sirna! tnnsfer point. Sii!Wina System 7 
(SS1) connectiviry is required at ea.cb i.mertonnectioo point wbere avU!able. 

• BeUSoutb will provide out-of-band sisnaJin& win& Common C'lwmcl 
SisnaJin& Acus.s Capabiliry wbcre techniWJy a.od eeonoatica1.ly fustble. in 
accordance with the tecbn.ieal specificatioll.l set fonh in tbe BellSoutb 
Guideli..oes to Technieal Publication, Tll-TSV~5. The Parues agre-e 
that their fa<:ilities sball provide tbe oecessary on-book. off-book l.llSwer 
and disconnect supervision, and sball band off ca1.l in& parry num tle r ID 
wbere t.echniWly feasible. 

In accorci.&Dce with Section V.C berutt.er. coUocation arnngemeou wul be 
establisbed w.h.icb are suitable for we in CuriertBeUSoutb louJ 
i.mertonnection and Carrier acuu to unbuod.led BeUSoutb oerwork 
coaipooems. Allowable coUocation equipment includes tnnSDllSstoo and 
CODUnD"ltiDI equipmem. 

lD aceorci.&Dce with Section V.O bcre.aftcr. the Panics a,ree to establish 
trUDi aroups such that each Piny provides a reciprocal of eacb tr\.IJlk ifo~;p 
established by tbe ocher Piny. Tbe Parties ap-ee to iDsWJ efficient and 
sutftciem facilitia to carry tratftc (1) to route c:&l1J oriJinatina on its 
oerwork and tcrminatina oa the other carrier's oerwork to its POL 1.Dd (2 ) 
to route c:&l1J oriai..Dati.QI on the other local excba.oae canier's oerwork. tut 
termiDatinl on its oerwork from that canier's POI. IDd will work 
coopcntively to eOSW'C such. Notwithst.a.ndin& the foreaoina. each Par.y 
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may construct iu network. includin& tlle interconnecuna facilities. to 
achieve optimum cost effectiveness lnd network efficieocy. 

8 .5 Eacb Party stall be respoosible for routinJ calls to tlle POI for t.errrunauoo 
via the other's facilities. Each Party stall beu its own cosu related to 
installation at the POI. Carrier may establish POls on the BeliSouth 
OCtworJc Via I OCJOUated expanded interconnection IITUlJement Or VII 

lused tnnspon between the Carrier network aod the BeliSoutll access 
tandem. BeUSouth may establish POls on the Curier network v1a Ul 

explOded interconnection UTlllJement at the Curier local swuctung center 
or via leased tnn.Spon betv.icen lll Carrier expanded interco!Ulect 
arnnaement and an Carrier local switchin& center. 

8 .6 Either Party may use the POI (or the interconnection of other types of 
services. sucb as toU services. subject to the appli~ble rates for suc!l 
interconnection. 

8 .7 
• 

BeiiSouth may DOt impose lllY restrictions on lnffic types delivered to or 
from $be POI(s). Notwit.hst1Ddin& tbe foreaoina. !be Pui.ies hereto a&Tee 
thlt DO interexcha..nae access services lntfic will be exchanged as JOQJ 
a-a1"fic bel"eUDder. 

8 .8 ~traffic is delivered to !be POI. it is the terminatina curier's 
responsibiliry to term.i.nate tbe lntfic to itS eod usen. Calls sbould be 
terminated usina tbe same oetworlc. ensurina the same quality of se~ 1ce. as 
the curier provides its own customen. 

8 .9 E.lcept u speeifieal.ly provided for in Artachment C-1 bereto ocitller Parry 
wi1l ctwae !be other reconlif\l1'1tion cb.araes for ocw installations at 
eilitina POls. 

8.10 BeUSouth will absorb any applicable oonrecu.rri.na cb.araes incurred by 
Curicr u a result of octwort redesiiUJfrecontiruratioo.s initiated by 
BeUSouth to its own octwort. 

C. Fedlftfa Cor I «a! Iattrconocc:doa 

C.l Tbe patties IJRC there are four appropriate metbod.s of interconoecllil& 
facilities: (1) virtual coUoc.ation wbere pbysica.J coUocation is DOt pracucaJ 
for r.echnieaJ reasons. beeaust of space limitations or at the option of the 
Party requestiDJ interconnection: (2) pbysical coUoc.ation: 
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(3) interconnection via purclwe of facilities from either PUT)' by the other 
party; aDd (4) mid fiber meet. ~tes And charges for collocation ue set 
fonh in Atuchment C· l hereto and applicable provisions of BeiiSoutb·s 
a~css service witfs. 

C.2 ~cb Party hereto at its election shall ~vc tbc sole right iDd discretion to 
specify any one of tbe following methods for interconnection at the POI: 

a. a mid-fiber meet in a·manbolc or otbcr appropriate junctioo poUlt ins1de. 
near to, or just outside tbe ~ire c.enter designated as the POI. in whicb case 
tbc Party requestin& interconnection sball additionally ~ve tbc sole nght 
iDd discretion to effect sucb meet by leas ina from a th.ird pUt)' . fiber 
facilities into tbc POI mid-tiber meet Junctioo polllt (i. t .. virtua.J 
collocation); 

b. a' collocation facility wrucb it maintains at tbe otber Pany's POI wire c.enter 
(i. t ., pbysiul collocation); 

c•. a eoUoution facility mainu.incd at tbe POI wire c.eotcr by a third pany witb 
wbom tbe Party requestina Ulterconoection bu comn.cted for sucb pUfl>Ose. 
or 

d. a digital tnnsport facility(ics) leucd from tbe otber Ptny hereto under tbc 
most favorable contract or witf ter'Dll ot'f'ered, wbere sucb facility(les) 
exteod.s to tbe POI from some ~oDd poim desirnated by tbe Party 
requcstiq interconnection. 

The Party requesting im.erconoection may. upon 60 days ' advance wntten 
ooticc Co tbe otbcr Party, cbanae from one of the im.erconoection metbod.s 
specified above co IDOlber of tbe necworb specified above. A mutually 
acupcable third party eooaaccor e&D be employed by the Party m.tkina tbe 
cb.&D&e co implemem ~b changes, iD wrucb case oo conversion or rollover 
cb&raes will be assessed by tbe otbct part)'. 

<;.3 Ex.iJtiDa Carrier special acuss eollotation amnaemeots with BeUSouth 
sball be available for use by Carrier in the provision of swiu:bed services 
bemi.Dder 11 DO additional charge co Carrier. 

C.4 Carrier may at iu option replace cwrem virtual eoUc:atioo a.rnnaemcots at 
any !cation with pbystca.l eoUc:atioo amnaemeots. The Parties aaree tlat 
DO termination penalties or liabilities will apply to lbc tenrunatioo of 
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'-

eltistina virtual collocation arrangements. A muna.lly accep~ble thud PU1'Y 
contnctor can be employed by the Pany mllina tbe clwlae to lnlplement 
such a replacement. in which case oo convemon. truwlation or non· 
recwrina charaes will be assessed by tbe otber Pany. 

D. Tmnklna and SIIJ1'""1 

D.1a. The Pany reuivina traffic for termination can elect to receive tbe traffic 

b. 

in ooe of two ways; (a) over separate truob for local and non­
local; or (b) on combined tr\I.Dks; provided WI separate trunk 
aroups shall be utilized where tbe delivenna pany is unable to 
furnisb an auditable percent loul waae (PLU) factor tO tbe party 
receivina tbe tnffic on a ~rly basis. 

If direct eod otfi~ crunkina witb combined C"\J.nk.s IS u.sed . the 
Parties will work cooperatively tO develop a pr~ure for 
accurately detenninina tbc amowu of inter LATA acuss tnffic for 

• proper application of swittbed aeeeu ebaraes. 

0 .2 TNDkinJ shall be available 10 any switchina ~ot.er desi~ICd by e1tber 
urrier: includina eod omces. acuu tandems, 911 routina sw1tches . 
directory assisuncetoperator services switches, or any other fusible poLDt 
in tbc oetwork. The Parties sh&ll bave the option for either ooe-way or 
twe>way tJ'\l.Dkini. Directioo.a.l.icy in this cue refers tO tbc tnffic flowlDi 
between two oetworks. DOt 10 the loai~ :>r physi~ con.fiaunuon of the 
INDk. All 0'\lDk.s sbou.Jd be con.fiJU!cd two way for testina purposes . . 

0 .3 TJ'Ullk:ina can be established 10 tandems or eod otfi~s or a combination as 
mutually •sreed. Normally. crunkina will be It tbc DS-1 I eve I. On I C"Wlk 
aroup specilk bui.l, tbe Parties may •JRC 10 establi.Jh I1'U.Jlk.iDi at lliaber 
(1.1., DS-3) levels. Initial U'Wlk:in& will be established between the Carner 
local switchiq eenters IDd the BeUSouth access tandems. Tbe Parties will 
w:illzc direct eDd otftce aunkiDa UDder tbc foUowq cood.itioos: 

a. BeUSouth taDdem exhlust • It a BeUSouthacuss ta.Ddem to wbicb 
Carrier iJ intcrcoDDeCted iJ unable 10. or iJ forea.sted tO be unable to. 
suppon ldditioDiliJ'IJ!k loads for any period of time, the Parties wul 
mutually aarec on an eDd otfic.e U'Wlk:in& plan that will alleviate tbe 
tandem capacity sboruae and ensure completion of tn!fic between 
CUTier and BeUSouth subscribers. 

11 



DOCKET NO. 970888-TP ATTACHMENT A 
ORDER NO. PSC-97-1332-FOF-TP 
PAGE 27 

b. Traffic: volumes • The Parties shall inswl and reul.ll di.r~t end office 
U'WlJcing sufficient to handle actual or reasonably for~ast traffic: 
volumes. whichever is rreater. between &n CUTier loc:aJ swnc:ltina 
center and a BeliSouth end office where traffic: between suc:b pomu 
exceeds or is forec;astto exceed 125.000 minutes of loc:ll traffic: per 
month. Tbe Parties wilJ inswladditiona.l c:apac:iry between suc:b poUltS 
when overflow ~c: between the CUTier switching center and 
Bell South ac:tess Wldem exceeds or is forecast to exceed 125.000 
minutes of loc:ll traffic: ptr month. 

c: . Mu!U1.1 arreeme01 • Tbe Panics m y insWJ di.rec: end office trunlung 
upon murua.l agreement in the ab~oce of c:ondiuons (a) or {b) abo,·e 10d 
arreement wiU 001 unreasonably be withheld. 

0 .4 The Parties will provide Common Channel Sirna.Jing (CCS) infornauon to 
ooe &DOther. where and u available, at oo c:b&rge. in conjunction w1th all 

• POI ~ poups. Tbe Parties will cooperate in tbc exc:b.anae of 
Transaction Capabilities Appl~tion Pan (TCAP) mesS~ges to fac:ili11te fuU 
iDler-operability of CCS·based f~t1.1J'eS between tbeir respective oetworlcs. 
including all CLASS features and fuDc:tions. to the extcD1 ucb earner offers 
rucb f~rures and fuDc:tions to iu own cod users. AJI CCS sirna.Jina 
parameters will be provided inc:ludq c.ai.Jing pany number (CPN). 
originafina line information (OU) c.ai.Jing pany ~tegory . c:twge number. 
nc. All privacy i.Ddi~tors will be booored. Where avulable. network 
sipaling information such u Curier ldeotifi~tion Puameter (CCS 
platform), at tbe staDdard witr rates. and CICIOZZ infornauon (oon-CCS 
eawonmeai) will be provided wherever such information is needed for call 
r~tiq or billi.rJ.a. Tbe Parties will foUow all Ordering and Bill ing Forum 
(OBF) adopted swxiards perWnirla to ClCIOZZ codes. Where CCS is not 
available, iD-band multi·frequeoc:y (MF) wink Stan EAM channel asSOCiated 
siJDilina will be provided. Such MF arnnaemenu will require a ~puat.e 
auat aroup betVt'een Carrier's switch and ooe specified BeliSoutb switch. 

-0.5 CWer sb&ll establish CCS i.Dlen;oanection witb BeUSoutb sif!W tranSfer 
poiDU (STPI) iD each LATA, eitber directly or via an intermediary STP 
provider. Wbere tbe i.Dlercoanection is via B-link c:onDCCtions . c:twges for 
tbe SS7 intercoanection elemenu are u foUows: 1) Pon Cb&rge· BeUSoutb 
will ooc bill m STP pon c:barae oor will BeUSouth IJRC to pay a port 
c:barae: 2) SS7 Ne~ork Usage· BeUSoutb will bill SS7 Network Usage 
and will arree to pay IWJe billed by Carrier (to tbe e~tent Wt a flat rate 
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surroaate ch.arae is billed by Curier. it will not exceed BeliSoutb"s ch.i!&e). 
3) SS7 Link- BeliSoutb will bill for only two links of eacb qwd orde:-ed. 
Appli~tion of tbese ctwaes in this llWlDCr reflectS tbe reciprocal w.e of tbe 
two parties sif!Win& oerwort.s. 

Where the interconnection is via A·link conocctioll5. ch.araes for tbe SS 7 
interconnectjon elementS are u follows: 1) Pon Owe·· BellSoutb v.:UJ bill 
an STP pon cb&r&e and does DOt arrec to pay a tcrtlllnJtion cwae at 
Carrier's cod office: 2) SS7 Network Usaae· BellSouth will bill for usaae 
on itS SS7 network aDd will DOt arree to pay for any usaae buled by 
Carrier: 3) Link· BeliSoutb will bill tuU ctwaes for eacb link LD the A- lw 
pair and will DOt arrec to pay Carrier for any pon1on of those hnks. 

0 .6 Carrier may opt at any time to ten:ninate to BeUSoutb some or aJJ loc.al 
~:w:cwae traffic aDd in~ TA toll tn.t'fic ori&wtin& on ItS oerwork. 
to&ether with switched acuss traffic , vu Feature Group A. B. C or 0 
Switched Acuss services whicb Carrier may otherwise purctwe from 
BeliSouth. subject to the rateS, terms aDd eooditions spccUicd in BellSouth"s 
appli~ble switched aceess wi.tfs. At DO time shall Carrier be required to 
route outbound tralfic vu facilities for wiUcb a full retail or eod w.er ~II 
ctwae would be usesscd wben parallel FG·A. FG·B. FG-C. or FG-0 
routina. or routina via a ditf'eren.r curier etists whicb is ~pable of , ._.7YLDi 
and completina said D"'!fic at more favorable rata. 

0 . 7 The Parties will cooperate to jointly plan for the deployment of 
intercompany 64 Kbps per secood clear channel ~pabiliry . 

0 .8 Service un.naements bereuodcr sb&ll be eqioecred to an objective. 
C~?Dsisten.r P.Ol or beacr lflde of service at the peak bu.sy bour. 

0 . 9 T'be Parties sbaJJ periodically ucb&nae tec:bnica.l d~riptions and 
trunk/tnmc forecasts of their interconnection and tralfic requu-emenu Ul 
sutrkiem detail to ISS\.IR tni'Jk completion to and from aU C\lltomers 
within the appropriate caJ.liq araa. 

0 .10 BeUSouth sb&ll deUver ina'aLATA tratJk oriainatina from itS subscribers 
and terminatina to Carrier's subscriben via a combined tw~way tJ"Wlk 
aroup usin& facilities leased from Carrier OD munWJy asreuble terms 

0 .11 BeUSouth will provide imerconnection to and from imeUiaent oerwork. 
siiD&lioa. monitorina. surveillanu and fraud con.rrol points. 
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0 .12 BeiiSoutb s!Wl provide and implement all industry swxiud SS7 panmeters 
u well a.s procedures that a.re defioed in tbe ANS,f swxiuds. even if 
tod1y's services do DOC specifically require tbese features . Tbese func tions 
shall i..Dcludc: 

a. All functions of tbe JSUP. TCAP. SCCP. and MTP u spectfied in relevull 
BeiiCore spec:iticatiqns. 

b. All functions of tbe OMAP; including MTP RoutiDg Verificauoo Test 
(MRVT) and SCCP Routing Verification Test (SRVT). 

0 .13 Tbe Parties sh.a.U meet or exceed SS7 perfol'liW)Ce objectives u descnbed 
iD Bellcore TR-90$ 5CCtioo 7, and MTP and SCCP perfo~ u spec: Lfied 
by ANSI. 

0 .1• Eil.ber,Pany sball blve the option for Multi-Frequency~ sienallna . but 
ooly wben either party does DOt b.ave !be teChnical capability to provide SS7 
facilities . 

0 .15 Other SiJ!ll.ling Requirements: 

·· a. CIP shall be provided (etC within the SS7 call set-up siptliog protocol) at 
Wlffed ctwaes. 

b. All m&Ddatory SS7 sipliq parameters must be provided i..Dcluding Calling 
Pury Number (CPN). All privacy indicators must be bonored. 

E. Se;nrork. \f•na1cmcm 

E. l Tbe Pani~ aJRC to work cooperatively to install and main~in reliable 
imen:oD.DeCted telecommwUc&tions networks, iDctudiq but not limited to. 
tbe ell:cbaqc of appropriate information c:ooc.ci"Dina network cb.anaes that 
atrect servica to tbe Other Party. mainlenaoc:e colllKt aumbers IDd 
escalation procedures. 

E.2 'The imerconoection of all networks will be based upon acupted 
induscryloatioDilJUidcli.oes for transmission standards and cn.tfic blockina 
criteria. 
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E.3 

E.4 

E.5 

• 

E.7 

Tbe Patties will work cooperatively to 1pply souod oetwork tmnagemeot 
prilxiples by invoking appropri1te network ~gement controls (t. g • call 
gappina) to alleviate or prevent network congestion. 

Tbe Patties will cooperate to determine the perfomancc of their respecuve 
oetworks and will implemem joint IIWl1Jement controls to further overall 
service inteJrity. 

Tbe Patties will jointly develop and agree oo a Joint Interconnection 
Groomina Plan prescribin& sta..Dd&rds to ensure that traffic exch.a.nged over 
the POI aunk: poups experiences a consistent P.Ol or bertcr gnde of 
service peak bwy bour. and other appropriate, relevant i.ndwtry-accept.ed 
q\Wity, reliability and av&ilability st.tndards. Sucb plan siWJ also include 
inuNllly apc-ed upon st.aDd&rds for tbc configuration of segregated POl 
trUnk poUps. In addition. tbc plan siWI also include st&Dda.rd..s and 
procedures for ootiticatioo of au.nk disconnections and discoveries of trUnk 
di.Ko~tions. Neither Party sball be expected to maintain active status 
for a au.nk disconnected by tbe otber Party for an encoded or indefinite 
period of time. Tbe Parties will use tbeir best coUective aood faith etforu 
to complete and aJRC on a Joint In.tcrconoectioo Groomina Plan Wlt.b.ul 90 
days foUowiq execution of thiJ •JTCCmcDl. 

BcUSouth will establish and adhere to competitive intervals for the delivery 
of FOCs. OLRs and facilities. Suc:b intervals Deed to ensure that facihues 
are provisioned in time frames and accordin& to staodards that meet or 
exceed lbo~ t.bat BcUSouth provides to itself for iu own octwork and cod 
ustn. ImcrvalJ sbould DOC exceed tbe Customer Designated Date (COD). 

Upon request, BcUSouth will provide Carrier with rud and write access to 
the BcUSouth m.ai.D1e'DaDce and trouble report systems i.Dcludina tbe 
foUowiq JYSiems llld/or functioDility: 

• Trouble reponi.DJ.Idispatcb capability· aettSs must be ruJ time 
• Repair staNSicooftrmation; m.a.intcna.DCC/trouble report systems 
• PIIDDDd/Uaplumed oucaac reporu 

E.8 Each Pany bas tbe duty to alert tbe other to any octwork evenu that can 
result or bas resulted in service imenupcioo, blocked calJJ. or cb&Jlies Ill 
oetwork perfoi'IDIDCe, on a ruJ time buis. 
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E.9 BeiiSouth will adopt any multi-ILEC trouble I'IWlagement procedures and 
escalation processes developed by the NOF. 

E. lO The Parties will work cooperatively to planlDd implement coordiJuted 
repair procedures for the local interconnection trUnlc.s lDd facilities to 
ensure trouble reports are resolved i.D a timely lDd appropriate ITWlDer. 

E.ll The Parties will provide eacb other with a trouble reponi.Da number that 1s 
readily a~ssible tnd available 24 boun a day, 7 days a week. l.n add1t10n. 
the Parties will provide eacb other test-line numbers lDd access to test hnes. 

E. l2 Tbe q\Wicy of i.Dterconnecuon serv1ces sbould be oo less th.an that provtdee 
by BeiJSouth for its own serv1ces. 

E. l 3 Installation lDd restoration of i.Dterconnectioo circuits by BeliSouth for 
Carner will be aiven equal priority a.s is a•ven by BeUSouth to slOl.llu 
services performed by Bell South for any other te lecommuru~tions earner . 

• 
E. l4 Tbc time interval for instal.lation of POls by BeUSouth will be oeaotiated on 

anlCB ba.sis. subject to an aareement that installation of such POI"s wtll be 
completed within a WJet of sixty (60) ca.Jendar days. 

E.l5 Completion confirmation shall be provided to ensure that all oecessa.ry 
translation work is completed on oewty instal.led facilities . 

E.16 The Parties shall perioclica.Jiy ucb.anae tecbniu.J descriptions lDd forecasts 
of their i.Diercoanectioo IDd tnt!ic requiremelllS i.D sufficiem dewJ ro a.ssure 
tra.tnc completion to IDd from all cwtomers within the appropriate calli.Da 
areas. 

E. l7 BeUSouth will provide IDd update an electronic copy of their Switch 
Nerwort ID Oaub&sc with a complete list of features IDd fuDctions by 
switch, NPAINXXJ. busi.Dess/mide~ counts and idemificatioo, rate 
c:emcn, GC. 

F. L«at !'lumber A.vfpmcm 

Carrier will usiJD telepbooe aumbers to its customers usina at least ooe NX:X per 
BeUSoiJth W'itfed loa! excb.anae mettopoliWl area; provided. that sut'ficieot 
q\Wltities of numberiD& l"eSSW'US are made available to Carrier. 
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G. Cross-Connection to Other Collocatoa 

Where ooc Party coll~teS in the wire center of the other Party. the Party 
operatina the wire center shall allow the Pany collocated at the wire center to 
directly interconnect to any other entity wlticb maintains a collocation facili!'Y at 
that same wire center. The Pany operatina tbe wire center shall enable such 
interconnection by etfec:tinl a cross-<onnec:tion between Lbose collocation facil ities. 
as jointly directed by the Pany coU~ted at the wire center and the other 
collocated entity. For eacb 'sucb cross-<onnectioa, the Party operating the wLTe 
center shall charae ooc-h&Jf the otherwise applicable st.and.Md tanff or contract 
s~ial access cross<onnect rate to the collocated Party. and the ideoucal rate to 
the other collocated entity. No other characs shaJ.I apply for such cross-connection. 

\1. LOC:\1. TRAfFIC EXCHA:'jGE 

A. Eubanac of Tratnc 

• 
Tbc Parties ajree for the pull)OSC of Ibis Arrecmcm only that local interconnection 
is defined as the delivery of local traffic to be terminated on eacb party · s loc.a..l 
network so that customen of either pany have the ability to rucb customers of the 
other party. without the usc of any a.cuss code or delay in the processing of the 
call. Loe&J tnffic for these pull>OSCS sball iDclude any telephooc call that 
oii&i.nates and terminates in the same LATA and is billed by the ori&inati.Dg 
exc!wlae outside of BcUSouth's service uea with respect to which BeiiSouth b.a.s a 
local interconnection a.rra.oaemem with an indepeodem LEC. with which Cuner 1s 
not directly conoccted. Tbe Parties funhcr IJTCC that the excha.nae of traffic on 
BciJSouth:S Exteoded Area Service (EAS) sball be considered local traffic and 
compellSitioa for the termination of sucb tntfic sball be purnw11 to the terms of 
this settloa. EAS routeS are tbose exch.anaes within an excha.nae's Basic LoQJ 
Callin& Ala, u detinlcd in Section A3 of BeUSouth's General Subscriber Servtces 
Taritf. 

B. Compcn»doa 

With the excepcioa of the local tralfic specifically identified in subsection (C) 
bereaftcr. eacb pany a pees to terminate IOC&l tra1"''ic: oriainlted and routed to it by 
the other party . Tbe Parties ap that BeUSoutb will track the usaae for both 
companies for the period of the Aareemem. BeUSouth will provide copies of such 
usaae rcpons ro Carrier oa a momhJy basis. For pull)Oses of this Aareemeat. the 
Parties a&ree that there will be oo C&Sb compellSitioa exch.lnaed by tbc paroes 
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durin& the term of th.is Agreement unless the difference in minutes of use for 
tenninatin& local traffic exceeds 2 million mioutes per sute on a monthly ba51S In 
such l!l eveot, the Panics will thereafter oeaotiate the spec1fics of a traffic 
exctwlae aareement which will apply on a aoina·forwud basis. 

C. Irandttcd Trame 

If either party provides intermediacy wx1em switchin& and transpon services for 
the other party 's coc.oectioo of itS eod wer to a loa.l end user of: (1) a CLEC olher 
than Curier: (2) an ILEC other than BeiiSouth: or (3) l!lother telecommurucat1oc.s 
company such as a wireless telecommun.icauoc.s service prov1der , the pa.ny 
perfonnina the intermediary function will bill a $0.002 per m.l.Dute ch.trae. 
Howevu. BeiiSouth aarces !bat CUTier may cross-connect directly to such tbJrd 
Pa.nies at the POl. lD such an evem. wifred cross-conneccon non-recu.mng 
ctwaes will apply. aod oo cnnsinina ch&rae will apply . 

• 
VD. MEEI-POM BD.LISG AJUU.SGEMEN'IS 

Both Parties bereto provide interexchanae acuss tn.nspOn services to IXCs a.od other 
aeuss serv1ce customers. Pumwlt to the terms of this AJfCClDent. a.od to the extcot 
Curier·ttquires mcct-poim unnaemeDLS. Curier will im.erconnect at selected BeiiSouth 
sw1tches of itS choosiq for the purposes of provid.in& cerwn Switched Access Serv1ces . 
On such ocusion.s. a portion of the acuss tnmpon service will be prov1ded by each of 

the Parties bereto. This section estJblisbes I.J'T'lD&CmeDLS intended to enable each of the 
Parties hereto to serve and bill tbeir mutual Switcbed Access Service customers. oo an 
accurate and umely basis. Tbe arnnaementS di.scwsed in this scctioo apply to the 
provision of bOth interfj. I A and i..D1nl..A TA Switcbed Acuss Services. It is understood 
and aJreCd that Carrier is DOC obli&atcd to provide any of its Switcbed Access Scrvlce\S) 
throuib any speti& acuss t&Ddem switch or acuss tJDdem provider. and may at ItS sole 
discretion. with due DOtiu 10 those atrected. modify ita serviq unnaementS on itS OQ."'D 
initiative. 
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A. Applicability of OBF GuidcUoa 

Meet·point billin& (MPB) ma.naemeou shall be esublisbed betw~o the Plrt1es to 
enable Curler to provide. at iu option, Switched Access Services to third PU't1es 
via specified LEC switches, in a~rcance with the M~t-Pr-i.ot BUlin& i\.lldehnes 
adopted by and contained in the Orderin& and Billina Forum's MECAB and 
MECOO documents. except u modified herein. These ma.naemeots uc 1111eoded 
to be wed to provide Switched Access Service that ori&inJtes tnd/or teriillilates oo 
an Carrier-provided Exclwlae Service. where tbe tn.nspon component of the 
Switched Access Service is routed throuah specified BeliSouth switehes 

B. Mett·Polnt IntcrcoMC(tfop 

8 .1 The Parties stwl esublisb MPB arrangementS in each LATA or locality 
where switChed services are provided by Curler. betw~o the 
correspoodin&IY identified JUtin& Point/Switch pain. BeiiSoutb stwl 
provide bomillatsubtendin& access tandem ma.naemeou lhrou&b the Sime 

• (or a closely proximate) switcbin& entity wed for ac:uss services to 
BeUSoUth's end u.scn. This does DOC foreclose tbe possibility t!w other 
munWJy aareeable aJnniemenu may be utiliz.ed by mutu1.1 &ifeemeot of 
the Parties where appropriate. 

8_.2 At Curler's discretion. imerconmction for the MPB arnnaemeot sb.lll be 
esablisbed at tbe POI u described hereafter. at a coUocauoo fac ility 
ma.inWocd by Curicr or an affiliate of Curier at specified Bell South 
switches, or at any poinl munWJy a,reed to by the Parties. consutent watb 
the terms and conditions bcreiD. 

8 .3 Two-way meet poinl aunks wtUcb are scpante from the local 
inlerconmction aunt JrOUps will be establ.isbed to enable Curler and 
BeUSouth to provtdc Elc:b.anJe Acceu Services to IXCs via a BeiiSouth 
CeDD"'l Oft'iu. No Party sball cbarae tbe otbcr &D)' amowu for any meet 
poinl facilities unless ooe Party is orderina D'UDk:' from the other. 

8 .4 Common C'hanDel SipaliDa (CC$) sbalJ be utilized iD coojuoctioo with 
meet·poim billiaJ amnaemeou to the emm such sipali.oa is teehniQJiy 
compatible with and etooomic&Uy reasonable to provide throup tbe 
BeUSouth switcb, exeepc that MF sipliDa sball be wed oo a separate 
aunt aroup for orilinatina FGO acx:ess to Elcb.anae Access Customen that 
uses the MF FGD siJnl)ina prococ:ol. Tbe Parties may esablisb CCJS 
i.oterconmction either directly or throuab a third pany. 
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8 .5 

8.6 

• 

8:, 

8 .8 

Carrier may esublish CCS inurconnections either directly or through a 
third-party. Tbe Puties will exch.ulae TCAP messaaes to faciliuu full 
interoperability of CCIS-ba.sed features between their respective networks. 
inc:ludin& all CLASS features and functions to iu own eDCI users. The 
Puties will provide all CCIS siptlina. 8illin& Number. oriainatin& line 
information (OU) aod any other such similar servi~. For ul'lllin1tlll& 
FGD, BeUSouth wW pus CPN if it receives CPN from FGD carriers . All 
privacy iDd.icators wUl be hooored. Where available. network sigm.J ina 
information. such u Transit Network Selection (TNS) parameur (CCIS 
platform) and OZZICIC information (oon.CCIS environment) wtll be 
provided whenever such information is Deeded for WI routllli or btll ing 
The Pan.ies will follow all 08F adopted swxiards peruiruna to Tr-;s and 
OZZICIC codes. 

All oriainatina ToU Free Servi~ Wls for wb.icb BeUSouth performs the 
Servi~ Switehinl Poinl (SSP) tunc:tion (t .t . • performs the cauba.se query) 
shall be delivered by Carrier usq GR-394 format over a tJ'UD.k aroup 
desi,nated for Toll Free Service. Carrier Code "0110" aod Cirt"uit Code of 
·os· shall be used for all such eall.s . lD tbe event Carrier becomes a toll 
free servic:c provider, BellSouth shall deliver tratric usina tbe GR·394 
format over a tJ'UD.k ,roup desipaled for Toll Free Servi~ . 

All ori&imtina Toll Free Service ca1lJ for which Carrier performs the SSP 
fuoction. if delivered to BellSouth. shall be delivered by Carner USilll 
GR-394 formac over tbe meet poinl aunt aroup for ea1lJ d~tioed to IXCs. 
or shall be delivered by Carrier usq GR-317 format over the Local 
lmertODDee'lion Trunk Group for Wls destiDed to end ot'fices that directly 
subuod BeUSouth acuu tandems. 

Oriainatina Feature Group 8 ca.lls sba.U be de 1i vered to Bell South· s wx1e m 
us in& tbe inl.erLA T A tJ'UD.k J1'0UPS. 

c. Iad!fJ 

Carrier aod BellSouth will use tbeir best reasonable etforu. i.odh1du&l.Jy aod 
collectively. to rnajmain provisions in tbeir respective federal aod suu access 
witfs sutficieDl to refiect tbiJ MP8 arranaemem, i.Dcludi.na appropriJu MP8 
percemaes consisuDl with applicable industry sta.Ddud practi~ and in a~ord£nc.e 
with Section VD.F bereatc.er. 
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D. Bmine and Data Exc:hanec 

0 .1 Each Party shall implement the "Multiple Bill/Mulliple Tuiff" option ill 
order to bill an IXC for lbe ponion or tbe jointly provided 
telecornmuni~tions service provided by lbat Pany. For all traffic camed 
over tbe MPB uranaement. each Party sb.all only bill tbe rate efemenu 
identified for it ill this Aareemem. For tn.n.spon elemenu subject to blllina 
percenaaes. each Party sb.all utilize tbe billina percenaaes discussed lll 
Section m .C precedill& a.nd.Section VU.F hereafter. The acrual rate values 
for each element shall be tbe rates conained ill that Pany · s own effecuve 
federal and state access wiffs . Tbe Puties sb.all util ize complementary 
monthly billilla periods for meet·poinl billille. 

0 .2 ~IISoutb may charae tbe IXC for use of tbe eotra.nc:e faclliry. tbe Wldem 
swir.chinaand lbe mun.Wly aareed portion of non-interconnection tnn.Spon 
charaes. BcUSoutb will oot include an elemem for tbe Res1dua.l 
Interconnection Cb.vae (JUC) and Carrier will be entitled to bill a.nd coUect 

• the appropriate RJC milor any otber applicable ra~t elemems. 

0 .3 Each party will provide to tbe olber acuss records sut'ficiem to enable 
billina to tbe IXCs. Records sb.all be provided ill tbe Excha.nae ~essage 
Record format, BcUcore Standard BR 01~2()()...()10 . as ameoded. 

0 .4 BcllSoutb sb.all provide to Carrier lbe billina name. billill& address. and 
CIC of the IXCs and copies of relevlDl IXC Access Serv1ce Requesu 
(ASRs). in order to comply witb lbe MPB ootifi~tion process u outlined 1.0 

tbe MECAB documem. on an electronic medium basis wine tbe EMR 
roiaw. 

0 .5 BcUSoutb sball provide Carrier. on a daily ba.sis, swir.cbcd access dew.l 
usaae 4ata (EMR Cateaory 1101XX records) on maJnttic tape or via 
elec:uonk ftlc tnDSfer u.sinl EMR format, for ca1lJ from IXCs that have 
traDSiaed BcUSoutb's t&ndems aod terminated to Curler 's swir.cb.ina 
ccmcr(l). 

0 .6 Carrier sball provide BcUSoutb. on a moDlhly ba.sis , swir.cbcd acuss 
summa:y usaae 4ata (EMR Cattaory 1150XX records) on maJnttic ape or 
via clectronk ftle traDSfer u.sina EMR format. for ca.U..s to IXCs which 
oriai.Datt at CIJ"'ier 's switthina eentef(s). 
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0.7 

0.8 

0 .9 

0 .10 

• 

The Parties will exclwlae test files to suppon the initial i.mplement:.l tlon of 
the meet point billin& processes provided for in this Agreeme:ot. EJ;ctwlge 
of test data will commence one weelc after AMA ~nificatioo beglllS. 
These data sball be acru11 r~orded usaae records. 

Each Party sball coordinate aDd excb..a.nae the billin& account refereo~ 
(BAR) aDd billin& account cross refereoce (BACR) numbers for the ~PB 
Service. Eacb Party shall notify the other if the level of billing or other 
BAR.IBACR elemeou cb.a.oge, resuJting in 1 oew BARIBACR number 

If access usage data is oot processed and delivered by either Patty and sent 
to the otber in 1 timely m..a.n.ocr and in rum such other Party IS uruble to btll 
the DCC. the delivering Party will be beld liable for the amount of lost 
biltina. 

Errors may be discovered by Carrier. tbe DCC or Bei!South. Both 
BeiJSouth and Carrier arree to provide the otber Party w1tb ootifi~uon of 
any discovered errors within seven (7) business days of tbe discovery. In 
the e'ltm of a loss of data, both Patties sball cooperate to recoo.strwct the 
loSl data and if sucb reconstrUction is DOt possible. sbai.J acupt a rea.soc.able 
estimate of the lost data based upon three (3) to rwelve (12) months of pnor 
usaae data. 

rh 1 'The Patties sb&JJ oot charge ooe anotber for tbe servi~s reodered or 
information provided pursuanr to this Section YD of this Aifeemeot 

E. Toll Free [XC Tratfk 
. 

MPB will apply for aU tratric bearing the 800. 888. or any other ooo-aeorrapb.ic 
NPA whlcb may be likewiw desi,nated for such tral'fk: in the future. wbere the 
responsible pany is ID IXC. In tbosc situations where the respons1ble pan:- for 
sucb tratlk iJ aLEC. full switcbed access rateS will apply. 

F. MPB 81Din1 Punntaaa 

1be MPB billina percemaae for eacb Carrier IUtinJ Poim sbai.J be calcula~ 
aecordina to tbc foUowiq formulu: 
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ln any service jointly provided by BeliSoutb and Curier for wtlicb meet poUlt 
billing UTlllgemenu ue adopted. the meet point billing perceouges sb.a.Jl be based 
on tbe relative dist&Dees (i.t .• airline mileage) between tbe meet point lild the two 
rating poinu u foUows : 

C . ~ amer per~nt1gc (a+b) BeiiSouth perceouge • 

wbere ·a• is the airliDe miluge bcrv.·ceo the relevant Carrier rating point (t g . . 
serving swiu:b) aDd the meet point aDd "b" is tbe airline mileage bcf\lieen the 
BeiiSoutb rating point aDd tbe meet pollll. 

G. ·Special Ana.qcmcats 

• 
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G.l ln a few iruances, the involvement of yet a tbird provider of swucbed 
access my be needed for particular traffic. For purposes of customer 
billinJ, wben tbree or more LECs are involved in lbe tnrumission of a 
particular messaae. lbe intermcd~te c:uriers will lave DO ratina po1.0r. and 
lbe relevant mileaae IDUSUrement is berween lbe rwo end points. 

G.2 In lbe case of DCC traffic tenninatiD& to Carrier poned numbers. tbe Pa.rues 
will, unless DCC actual minutes of use can be measured, account for access 
revenue on a sUte·bY·State basis by usina verifiable BellSouth/Cuner 
interstate and intraState minutes of use reponed oo the applicable A.R.\HS 
repon at tbe tow lXC access rates applicable to BellSouth less tbe 
BellSouth/Canier meet point access minutes at tbe meet point billing ac~ss 
rates applicable to BelJSoutb. wilb DO olber subtractions. 

G .3 {f eilber Party provides intermediary functions for oerwork a cuss ser•1ce 
connection between an lXC lDd anolber PuTy, exb Party will prov1de their 
own nttwork acc.ess services to lbe lXC on a meet·poinl basis . Tbe 
meet-poinl billma am.naement will be throup the multiple bill. Eacb Pany • will bi!S its own ntrwork acuss servica rata to tbe DCC wilb tbe exception 
of the residu&l imerconncction ctwae. E.acb Party sba.ll bill 50~ of its 
rcsidu&l imerconncctioo ctwaes in sucb case. 

VID. roLL TRAfFIC INTERCONNECTION 

A. Tbe delivery of interexcb.J.nae toll traffic by a Party to the olber Party sb.all be 
reciproc.\1 and compensation will be mun.W. For tenninatina its roll tnffic oo tbe 
olber Pany's ntrwork. each PuTy will pay the other Party 's W1ffcd te~UDi 
switched acuss rate , inclusive of lbe interconnection ctwae lDd lbe c:uner 
common liiw: rate elements of lbe switched acuss rate. Tbc Parties aaree that tbeLI 
tennina tina switched rate sba.ll be the rate in effect wben the tnffic is te nninated 
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B. For orig~ting a.nd te~ting interexctwlge toll traffic. each Party sh.l.JI pay tbe 
otber Party's tariffed switched network aC(css service rate elements on a per 
minute of use basis. Said rate elements shall be u set out in the Parties· res~uve 
access services tariffs u those Witfs are amended from time to time duriDa tbe 
term of this Agreemeru. The appropriate charges will be determined by t.be rout~ng 
of the call. If Carrier is the BeiiSout.b cod user's presubscribcc: interexclwlae 
curier or if the BeiiSoutb cod user uses Carrier u an intercxclwlge canicr on a 
lOXXX buis, BeiiSoutb wiil cb.a.rgc Carrier t.be appropriate Wlff cb.a.raes for 
orig~ting oetwork IC(CSS services. If BeiJSoutb is serving u t.be Cuner end 
user's presubscribed interexctwlac carrier or if the Canicr cod user uses Be i!Sout."l 
.u an interexclwlge curier on a lOXXX buis. Carrier will ctwge BeiiSoud'l tbe 
appropriate BeJJSouth Wiff charges for orig~ting oetwork aC(ess serv1ces 

IX. ~T~fBER WOL'RCE ARRA!SGE!rll:SIS 

A. Nothing in this AiTeement sball be consaued to in any m..anoer li.mJt or otber"NUe 
adversely impact eitbcr Party's ri&ht to request and be usigDed any Nonh 
American Numbering Plan (NANP) number resources includiq, but not limited to. 
central office (NXX) codes purnw11 to tbe Central Office Code Assianmeot 
GuideliMJ Out publisbed by tbe Industry NumberiJli Committee {INC) u 
INC 95..()407-008, Revision •nt95, formerly JCCF 93.cn9-C10). or to 
iDdepeodeatJy. and in a technically compatible m..anoer. esablisb and pub tub lD an~ 
aDd all swi"bed telccommuruc.atioo.s i..odu.stry routing and rating dlubues . by Wiff 
or otherwise, Rate Centers R.atina Poi.Dt.s. destination swi"b.in& emity:office and 
routinJ!Wldem information correspooding to such NXX coda. 

B. Durina an~ period UDder this Ap-eement in wbicb it serves u tbe NANP 
administrator for its territory, BellSoutb sball eo.sure that Carrier bas 
ooodiseriminatory acuss to telepbooe aumben for usipmelll to its telepbooe 
excban&e serviu customen. and will usist Carrier in applyiq for NXX codes for 
its u.sc iD providia& lot&! excbaD&e servic:a. It is mutual.ly aarccd that BeUSout.b 
sball provide aumberiJla resources pumwu to the BeUcorc GvideliDcs Regarding 
~umber AsliJDZDCilli:Dd compliaDce witb tbose ruidelines sball coo.stiNte 
ooDdiscTimiDatory ~CUSS to nwnben. Carrier aarees that it will complete the 
NXX code application in accorda.Ju witb Industry Curien Compatibility Forum. 
Central Otfiu Code AssiJUmelll Guidelines, ICCF 93-0729-010. 

C. If duri.Jlllbe term of this Ap-eemelll BellSouth is oo longer the NANP 
adm.ini..stntor. the Parties arree to comply with tbe ruidelines. plan or rules 
adopted pursu&m to 47 U.S.C. f 2$l(e). 
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0 . Eacb Party aarces to make available to lhe olber. up-to-<Ute liSil.o&s of iu owo 
usi&ned NPA-NXX Codes. aJoog with u socialed ratin& poinu an<1 rate centers . 

E. It shall be the responsibility of eacb Party to proanm and upcate iu switches Uld 
network systemJ pumwlt to the lou.! exctwlae routina JUide (LERG) and other 
switched teletommunications indway auidelines to reeoguize and route traffic to 
the other Party's usifDCd NXX codes win& that party's preferred routin& at all 
times. Neither Party sb&ll inl.pose any fees or cb.uaes wb1uoever oo lhe other 
Party for such activities, except u expressly deflned in this Arreemeot. 

F. Each Party sb&ll be responsible for ootifying iu cwtomers of a.oy clwlaes Ill 
dialing arra.ogemeou due tO NPA exhawtioo. Neither party sh.al.J be obligated to 
adopt the specific eod user dia.lin& pla.o of the other. 

G. Adminjstratioo and assirnment of cumbers will be moved to a oeutra.l third parry in 
the furure. In the interim. while BeliSoutb is stilladm.mlStenng oumbenog. the 
followinJ will apply: • • 
1. BellSouth will assiJD NXXs to Carrier on a ooodi..scriminatory bas ts and oo the 

same basis u tO itself. 

2., No resaictioo is placed on the ability to assiiD NXXs per rate center. 

3. Testina aDd loading of Carrier 's NXXs' should be the same as BeilSouth s 
own. 

4. BeUSoutb C&DDOl di..scrimioate in the allocation of cumber a.od types of SX.Xs 
usipid tO Carrier. 

5. BeUSouth will usiiD NXXs to Carrier without the imposition of cb.uges that 
are DOt imposed upon itself. 

6. BeUSouth will load NXXs accordin& tO industry JU.idelines. i.Dcluding the 
c.ermiDati.Da LATA in wb.kb the NXXslratc cem.cr iJ loc:.a&ed. 

7. UDli.l N'b time that aumber administration is moved tO I.D indepeoderu thlrd 
party, BeUSoudl will provide routine reportin& on NXX availability. fill rates . 
aDd oew wi,nmems. 
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8. In the event of NPA-NXX splits. it is agreed that Ca.mer ~y conunuc usc of 
the prc~xisting NPA-NXX for cxisti!lg customers. 

9. BcJJSouth will supply Carrier with copies of its Loca.J Calling Area Bounduy 
Guide, includinJ aJI updates thereto. 

10. All BeliSouth services provided to Carrier pun\Wlt to this Article wtll be at no 
charge to Carrier. 

X. ACCf.SS TO POI f.S. DUCTS. COr-,'J}tJJTS. ~'ffi RJGHIS OF WAY 

A. 'BciiSouth aerecs to provide to Carrier. purs\Wll to 47 U.S.C. § 224, a.s ameodcd 
by the Act, noodiscri..minatory access to any pole. duct. conduit. and riibt-<>f-way 
owned or controlled by BeiiSouth. BeUSouth arrees to provide access at rates . 
terms abd coodit!ons wtuch arc oo less favorable than those provtded to any otber 
telecommunications service provider or Qblc television provider (CATV). 
including those provided to itself or its affiliates . 

• 
8. BeUSouth mu.st provide acuss to iu unbu.Ddled oerwork interface device 

C. Wbcn BeUSouth b.a.s equipmeDI on. over or under public or private property. n wlll 
permit the u.se of such equ ipmeDI by Carrier on an equal lDd oood isc n..allll1tory 
buU. 

D. Any authorizations to atuch to poles, ovcrlashing rcquircmeou. or modificauons to 
the conduit system or other patbways to allow acuss to &nd crrcss from the system 
sb.all not be hindered. rcsaicted or unreasonably withheld or delayed . Such access 
and use sblll be on terms aDd conditions identical to those that BeUSouth provides 
to itself IDd its atrili.aces for tbe provision of cxclwlac. cxcb.a.ngc at(css lDd 
imcrcxcbi.D&e services. 

E. BeUSouth apees to cake DO action to imcrvcoe against, or arcempt to delay . the 
JRDtinl of permits to Carrier for use of public ri&bts-<>f-way or acuss wttb 
property ownm. 

F. Any costs for improvcmcDIS to/expansions of poles. nc .. sbould be prorated on a 
oood iscriminatory aDd oeutral basis &mODJ aDd all u.sen of the faciJiry . 

G. No appliQtion fees will apply. 
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H. Fees will be ri.Xed for term of concnct. 

I. Bell South will provide routine ootificatioo of clanaes to poles. conduits. a.nd 
riahts-of-way. 

J. BeiiSouth will provide open access to current pole·line pnnts. and coodul! pnnts. 
mlke available maps of coDduit and liWlhole IOCJtions. and l.llow nwlboletcondull 
break-outs, and audits to coofirm ~biliry . 

K. BeiJSouth will provide reJUIU repbru oo the capacity stanu and planned mcrease 
in capacity of each of these access ch.annels to facilitate coosrrucuon pla.nrung 

L. BeiiSouth will provide information oo the l~tioo of. and the availability to a"ess 
conduit. poles. trc .. wbeo Carrier requests such tnformauoo. wttluD teo (1 0) 
workina cays ~r lbe request. 

~- The Parties arrce tO enter a SWXiud License A&reemeru incof"P.Oratina spect.fic 
rates, terms fnd cooditions consisteru with tbe foreaoiDI . 

XI. ANCD.I.ARY SERVIO:S AND PLATFORM ARRASGtM[!'i'IS 

A. ~IraiTk 

A.l BeUSouth ap-ees to compensate Carrier. pursu.anitO Clmer"s publiShed 
oriainatiDa switched acuss ch.lraes. includina tile <Uta base query ch.a.rae. 
for the oriainatioo of 800 and 888 trat!k (combi.ncd ·soo·) tertnl!l1t.ed to 
BCUSouth. 

A.2 Curicr will provide tO BeUSouth the appropri1te record.s ~ssuy for 
BcUSoum to bill BeUSouth · s intraU T A 800 customers. Tbc records 
provided by Cm1er will be in a sl&Dd.ard EMR format for a fee. pa1d by 
BcUSoum to C&rrier, of $0.015 per record. 

·A.3 II Carrier provides 800 services to ita cod users cfwina the term of this 
Aarecmem. it aJRCS to compensate BeUSouth, pursuw to BeUSouth's 
oriainatiD& switched access ch.uaes. includina the <Utab&se ~ry ch.a.rae. 
for the oriainarioo of 800 ln1'fit terminated to Carrier. BeUSouth ajTees to 
provide Carrier the appropriate records for Carrier to bill its 800 
customers. Tbc records provided will be in a st&.Odard EMR format for a 
fee, paid by CUTicr to BeUSouth. of $0.015 per record. 
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A.4 Jr during tbe term of this Agreement. Bell South is permitted 10 provade 
inter LATA 800 services. Bell South will compensate Cmier for the 
oriaination of sucb traffic in accordance with the above. 

A., If Carrier utilizes BeiJSouth's 800 database for query purposes only. the 
rates and cbaraes stwl be u set fonh in tbe applicable BeiiSouth Access 
Services Taritr, u sajd tuitr is ameodcd from time to time dunng the term 
of this Aareemem. 

A.6 Should Curier require 800 access ten digit screening service from 
BeiJSouth. it sb.a.JJ have signaling transfer points connecung directly to 
BeUSouth·s loc.al or regional signaling transfer point for service control 
point database query information. Curier sb&ll utilize 557 Signaling links. 
poru aDd .wage from BeUSouth's interstate acc.ess services tUlff. 800 
acuss ten digit screening service is an originating service that as provtdcd 
via 800 switched acuss service O'W1k groups from BeUSouth·s SSP 

• equipped cod oftice or access tandem providiq an IXC ideo.r:ifieatioo 
fuDI:tion and delivery of e&1l to tbe IXC based on tbe dialed teo digit 
number. Tbe rates and cbarget for said services sb&ll be u set fonh Ill tbe 
appUeable BeUSouth I.CU$5 services wilf u wd taritf is amended from 
time to time durin& the term of this Ap-eemeDl. 

B. fll/E:9U 

8 .1 Tbe Paniet ap-ec to intertOnoect with eacb other to provide 8uic 911 and 
E-911 emergeocy e&llinl serv1ecs eonsistem with tbe terms of Aruchment 
C·ibemo. 

8 .2 For Buic 911 service, BeUSouth will provide to Carrier a list consisting of 
eaeb IDWlicip&lity iD each state that subscribes to Basic 911 service. Tbe 
lilt will also provide, it mown. the E-911 eonvenioo date for eacb county 
IDd, for DetWork routiq purposes, a tc1HfiJit directory number 
represemiq tbe appropriate emergeocy aDSwefiDa position for each county 
subtcribiq to 911. Carrier willUTI.Die to ac:c.epc 911 e&lls from its eod 
wen iD 111\lDieipalities thai subscribe to Buic 911 service and tnnslat.e the 
911 e&1l to the appropriate lCkiiJit d.irectory munbcr u stated on the list 
provided by BeUSoutb. Carrier will route thai e&1l to BellSouth at tbe 
appropriate Wldem or cod otftu . Wbcn a eouory eooveru to E-911 
service, Carrier sball distoorimJ,e the Basic 911 p~es lDd begin the 
E-911 prOCCidwa, set fonh in subsettion 8 .4 below. 
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9 .3 For E-911 service. Carrier shl.ll inswl a minimum of rwo dedicited a"'mJc.s 
oriainatina form Carrier's servina wire center and termizatina to the 
appropriate E-911 tandem. The dedicated tJ"\.l.nks siWI be. at rrunimum. 
DSO level trunlcs eontieured either u a 2 wire ana.Joa interface or ll pan of 
a diaiw (1.~44 Mb/s) interface. Either confisuration shall usc CA.\i.A rype 
sicnaJinl with MF pulsinJthat will deliver autoaatic number ideouficauon 
(ANI) with the voice,poruon of the call. If the user interface is digtt.tl. ~F 
pulses. u well u other AC sicnaJs, shall be eocoded per the U·2$5 uw 
convention. Carrier will provide BcliSoutb daily updates to the E-911 
dJtlba.se. 

9 .4 Ifa municipaliry has convened to E-911 service. Carrier will fo~ard 911 
calls to tbe approprate E-911 t.indem. Ilona with ANI. based upoo tbe 
ewrem E-911 cod office to tandem bom.in& un.naemeot as provtded by 
BcliSouth. If the E-911 tandem tNnb uc DOt available, Carrier will 
alternatively route tbe caJlto a desirnated 7-di&it loe&J number restdin& in 

• the appropriate PSAP. This WI will be tn.nsported over BcUSouth's 
inlerofrice oerwort md will oot WTY the ANI of the WI ina parry. 

9 .5 BcUSouth will provide Carrier with an electronic interface from ,. tucb 
Carrier may input and update substriber records in the E-911 dat.tbase 
BeUSouth sb&ll also provide Carrier with an autoaated interface to access 
its Automatic locltion Identification (All) daaba.se. 

9 .6 BeUSouth and Carrier aaree that tbe practice$ md pr~urcs coot.ti..Ded in 
the E-911 Loc:aJ Exctwlae Carrier Guide For Facility-Based Pro..,tders 
(LEC Carrier Guide) sb&ll determiDe the appropriate procedures a.nd 
p~tius of the Parties u tO tbe proviJioo of 911/E-911 Access. The LEC 
Carrier Guide sb&ll 11 a minimum include. or BcUSouth shall separ-ately 
provide, 911 database updJte pr~ md 911 U'\I.Dk restorauoo 
procedures. 

B. 7 If Carrier requires tn.nspon tO the BeUSouth 911 tandem. Carrier aa y. at 
Carrier's opcioa, pu.rcb&sc ~b tnnspOn from BcUSoutb at rates set fortb 
in either BcUSouth's inJ:rutlte switct~ access services wit'r or intrast.tte 
special ~CUSS services wit'r. 

9 .8 BeUSoutb md Carrier will cooperatively aznnae mcctinas to an.s,.cr any 
tetbpjc.al questions that municipal or coumy coordinatOrs may tave 
reaardi.o& the 9-l·liE-911 portions of this Aareemem. 
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8 .9 

8 .10 

Where BeiiSoutb is responsible for rnJi.otea.a.nce of tbe E-911 cU~b~e ~d 
can be compensated for m1i.o~i.ning Carrier"s infonn.ation by tbe 
municipality, BeiiSoutb shall seek sucb compensation. Bell South rtU). seek 
compensation for iu cosu from Carrier only if &Dd to the extent Bell South 
is unable to obtain sucb compensation from the mwucipality. 

Nothina bereiD sball be constrUed to prevenr Carrier from opti.oJ to route 
Basic 911 &Dd E-911 c&Jis to an alternative emeraency call serv1ce bureau. 
to provide sucb services i~lf. or to route sucb c&Jls dir~tJy to a Public 
Safety Answerina Poi.ot (PSAP). 

C. Prorislon or Operator Scryicc;s 

C.1 

• 

C.2 

.BeUSoutb will offer to Carrier Operator Cal.l Processi.oJ Access Serv1ce 
BLVIBLYl Service &Dd Directory Assis~ Access Serv1ces. ~t.es . 
terms and conditions ue set fonh i.o section Vl.F for BLV·BLVl Serv1ce. 
Att1ehmenr C-11 for Direttory Assiswu Access Services, and An.acb.ment 
C-10 for Operator Call Processi.oa Access Services . EKb sucb an.acb.ment 
is incorporated berei.o by thiJ referenc.e. 

BeUSoutb also will offer to Carrier CMDS HostinJ and the Non Seot Pa1d 
Repon System pursu.lDl to the terms and eooditions set fonh i.o An.ac!:.=leot 
C-12 and Actlcbmenr C-13, incorporated berei.o by this refereoce 

D. IramCcr or Scnicc AnoOUDCCMCDll 

Wben an end user customer chanaes from BellSoutb to Carrier. or from Carner to 
BellSoutb: aDd docs not retain iu oriai.D.Ll telephone number, the Party formerly 
providiJli serviu to the end user will provide a tnnsfct of service annoUDCemeot 
on the abaodoaed telephone number. Eacb Pany will provide thiJ referral ser> 1ce 
at oo ctwae to the <Xber Party. This anDOUDCemeDI will provide de~ils oo the new 
aumber to be dialed to reacb thiJ customer. · 
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E. Coordinated Repair Ca.t.Ls 

Carrier and BeiiSouth will employ the followiJla procedures for lundlina 
misdirected repair calls: 

E. l Carrier and BeiJSouth will edue~te their respective customers u to t.be 
correct telepbooe numbers to call iJl order to access their respecuve repalt 
bureaus. 

~ .2 To the extent t.be correct provider can be determined. rrusdirected repa1t 
calls will be referred to the proper provider of local exclwlae servtce Ul a 
couneou.s m.a..nner. at DO charae. and the eod user will be provtded t.be 
~orrect conuct telepbooe number. In respoodiJla to repair c:alls , nett.ber 
Party sb.all make dispanaina remarks about eacb other. nor sball t.bey usc 
these repair cuts as the basis for iJlterml refemls or to solic:u customers to 
market services. Either Pany sb&ll respond with aC(urate tnfot'lD1tion Ul 

answerina customer questions. 

E.3 Carrier and BeUSout.b sb&ll provide their respective repair conuct numbers 
to ODC lDOlber OD l recipf'OQI buis. 

F. Biay Lloc Vuillc:.atfoo and Iatcrrypt 

F. 1 Description 

a. ~b Party 'sba.U esublisb procedures whereby itS opentor bureau wLII 
coordinate with the opentor bureau of the other Party iJl order to provtde 
Busy Li.Dc Vef'itiation (BL V) and Busy Li.Dc Verifie~tion and interrupt 
(BLVI} services oo calls berv.eco their respective eod users. 

b. Curier will route BLV and BL Vl tralftc to the BeiiSouth a~ess wx1em 
BcUSoum wU mnc BLV &Dd BLVl trallk to tbc Carrier access tindem 
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F.2 Compcnurjon 

Each Patty shaU charae tbe otber Party for Bl V and Bl Vlat the eff~tive rates 
conui.oed in BeUSouth's applicable loc&J lJltcrconnec:tion Serv1ces Tutff(s). 

G. Directoey .Wirtancc CDA> 

G .1 Description 

.. 

At Curler's request. BeliSouth will: 

a. Provide to Carrier. over TOPs tn.J.nb. unbranded (or CUTier·branded. 
where available) dir~tory usisWlCC service which is comp&nble 1.0 
every way to tbe directory assisWlCC service BeUSouth m.Ues avall.able 
to intcrexch.l.nae carriers . 

b. ID-conjuoction with subpan,nph (a) above, provide e&ller optiow 
c1irectory assisWlCC e&ll completion service which is comparable 1.0 
every way to tbe directory assiswa e&ll completion serv1ce BellSouth 
aeocrally makes available to its eDd users, to tbc extent BeUSoutb 
aeocrally otren sudl service to its eDd u.sers . 

c. BeUSouth will provide Carner operators on-line access to BellSout!l s 
DA dat1basc. 

G. 2 C0mE!fnyriop . 

liliti.al rates, terms aDd coDditioos for DA Services sb.a.ll be u prov1ded LD 
Aaacbmem C·ll bemo. 

B. Dlrxtoa IJs!fop and Dlrector:x Dlstrfbudoa 

H.lSubject to tbe euc:ution ohD aarecmem between BeUSoulh's atfilatc. 
· BeUSoulh AdvcrtisiDI aDd PubwhiDa Co. (BAPCO), aDd Carner iDa form 

substaDtially similar to that anacbod u Aaacbmem C-8. (1) Curier·s 
c:uscomen' primary listi.Dp sbiJJ be iDcluded iD tbe appropriate white paae 
(residem aDd bwiDess) listiJlls or alphabetical directories. u weU u the 
directory usi.st.&Dce dat1bue, (2) Carrier's bus iDI:ss sub"riben · list in& s 
will be included iD all appropriate yellow paaes or clusiflcd directones. 
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lDd (3) copies of directories siWI be delivered to Curier 's customers: all 
without chlrae. 

H.2Bel1South shall provide Curier with a ma,netic 11pe or computer disk 
conai.nina the proper foi'1Il1t to employ in subm.inina directory lisu.ogs Uld 
daily updates. Curier shall provide BellSouth witb itS directory limngs 
and daily updates to tbose listinas (iDc:ludinJ oew, chanaed and deleted 
listinas) in a mutually acceptable foi'1Il1t. BeiJSoutb shall include Cuner s 
customen in tbe directory assisl1.0Ce d1tabase a.ssociated witb the ueas l1l 
wrucb Carrier provides excta.oae services within the same time fr&me as 
Bei!South includes itS own cwtomen in such dat1bases. 

H.3BeUSouth and itS Afflliates will afford Curier's directory listings infornuuoc 
~same level of confideoullity wrucb BeUSoutb atrord.s ItS owu dl!ectory 
listi.Da inf~I'1Il1tion, and BeiJSoutb shall ensure that access to Cuner· s 
cwtomer propriewy cocfidentill directory information o;a.·111 be limlted 
solely to tbose employees wbo immediately supervise or ue directly 
i.ovolv~ in the prcx:essina and publisbinJ of wtin&s and directory delivery. 
BellSoutb will DOt use Carrier's directory I istinas for the m.ar"etina of 

BeUSoutb's telecommun.ie1tions servica. 

1. Access to Slenallnl and Slenallna Dat,abaw 

I. i'·BeUSoutb will offer to Carrier use of itS SS7 sianaJina oetwori: and SlgtWLOg 
d1taba.ses on an u.o.bu.Ddlcd ba.sis at the rates included in Ar11chmect C -S hereto 
SianaJinl function.al.ity will be available witb botb A-link and B-link 

coCDIIClivity. · 

1.2 BcliSoutb •area to input NXX a.ssiJDed to Carrier into the Loc&l E.xcb.ulge 
Routiq Gu.ide (LE.JlG). 

1.3 BcUSoudl will em.cr Carrier line information iDio its tiDe Information Oa11base 
(UDB) punuam to tbe terms aDd coDditioD.S eoataibed in Atw:bmcDI C-6 
bereco, iacorporated berei.D by this refereace. Emry of line inform.toon i.oto 
UDB will enable Carrier's eDd usen to participate or DOC panicipate i.o 
alternate billiq atnll&CmcD1S Ntb u colletl or third awnber billed ~s. 

1.4 BcliSoutb will provide Carrier IJt'ith accesa to UDB for call and e&rd validation 
purposes punuanr to the rates. terms IDd coDdition.s coDllined i.o Arl1chment 
C-7 bemo. u ameDdcd bere&tter to include unbuDd..led Joe&! loops. 
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1.5 If Carrier util izes BeiJSout.b 's 800 daubase for query purposes only ~pplic~ ble 
Bell South wiffed rates will apply. 

XII. TELEPHONE NUMBER PORIABD.ID' ARJU.'iGEMEb-:'S 

A. Tbe Panics arrce to provide interim Servi~ Provider Number Porubility (SP~"P) 
on a reciproal basis berween their networks to enable their eod user customers to 
Utilize tclcpbooe numbers associated wit.b an Exclwlgc Servi~ provided by one 
Pany, in conjunction wit.b an Excl).ulgc Servi~ provided by t.bc ot.ber Party. upon 
the coordinated or simultaneous termi.nation of t.be tint Excb.a.nge Serv1ce and 

-activation of the sccood Exclwlge Servi~ . Tbe Panics sb&ll prov1de rcc1proca.J 
SPJ~.,'P immediately upon execuuon of this AaretmeDI via remote call forv.·ardtng 
(RCf) or Direct Inward DiaHna (DID). SPNP sb&ll operate as follows : 

A. l . An eod user c:ustomer of Puty A elects to become an eod user customer of 
Pany B. Tbe eod user customer elects to utilize the origi.n.ll telephooc 
number(s) correspooding to t.be Excb.a.nge Servi~(s) it previously r~ived 
from .farty A. in conjunction with the E.Jtcb.a.nge Service(s) it will oow 
receive from Party B. Upon receipt of a service order assiitlina tbe 
number to Party B. Party A will implemeDl an amngemeDI whereby alJ 
Wls to the original telephone oumber(s) will be forwarded to a oew 
telcpbooe oumber(s) desi,nated by Party B within the same a"ess where 
the original NXX code is used. Party A will route the forwarded traffic to 
Pany B over the appropriate trunk ifOUps, as if the WI bad ona1..0.attd co 
Pany A· s network. 

A .2 P4ft)' B wiU become the customer of record for the origina.l Party A 
telepbooe uwnben subject to the SPNP amngements. Party A wiU prov1de 
Party B a siD&Je consolidated awter billinJ statemeDI for all coUect. cal.lma 
card, aDd th.ird-oumber billed ullJ associated witb those own ben. w1 th 
subaccowll cktail by retained oumbcr. Such billinl statement sb&ll be 
dcUvcred via either electrollk data tranSfer, d&j.ly ma,netic tape. or moot.hly 
m.aptic tape (for wbicb option there sball be DO clwae>. Parry A s!W.I 
provide to Pany B the EMR detail recorda associated with the calls oo the 
master billina statemem. 

A.3 Party A will cancel line-based callina card.s and will, as directed by Par.y 
B. update its Line Worm.uion Database (UDB) Jistiqs for reu.ined 
numbcn. subject to RCF. and restrict or cancel c:&l.linJ cards assoc1atcd 
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with those forwarded numbers. iS directed by Party B. subject to e);ecutJon 
or l.D UDB Storage igreement Ul subswmally the fonn ituched hereto. 

A.4 Within two (2) business days of receiviD& notification from the end user 
customer. Party B sba.IJ notify Party A of the customer's termination of 
service with Party B. and shall further notify Party A as to thlt customer s 
instructions reaudiDg its telepbooe number(s). Party A will reinsure 
service to that custorper. ca.ocel the SPNP urangemeots for thlt customer s 
telepbooe oumber(s), or redirect the SPNP unngement purs\Wlt to the 
customer· s instructions at that time. 

B. SPNP·RCF is a teletommuni~tions service whereby a caJI dialed to an SPSP-RCF 
equipped telephone number. is autolll1tically forwuded to an ass1gned seven or ten 
digit telepbooe number within the local calling area as defl..ned iD Settioo A3 of the 
BeJISouth General Subscriber Service Tanff. The forwuded·to number is 
specified by Carrier or BeiiSouth. as ippropriate. "Wbere t.echrlolog1caUy feas1ble. 
the rorwudi.ng pany will provide ideotifi~tioo of the origi.n.anna telephone 
number. via SS7 si(!Wi.ng. to the receiviDa pany. Neither pany guu&n~s . 
however. identifi~tion of the origwtina telepbooe number to the SPNP·RCF end 
user. SPNP-JtCF provide~ a single cUI path for the forwudi.na or oo more th.a.n 
ooe simuJW)COUS call to the receiving pany's specified forwarded-to number 
Additional cUI paths for the forwarding of multiple simultaneous calls are iVitli~ le 
on a per path basis and are in addition to the rate for SPNP·RCF serv1ce. 

C. n. Partie~ sball provide RCF arrangements to each other at identical moolh.ly 
rates. RetW'T'ina cb..uaes sb..al.l DOt exceed the acrual cost of providin& the serv1ce 
There sball be oo oon·recurri.nJ charge~ . Until otherwise verified by reliable cost 
sNdies, actual cost for recurrina cb..uaes are as follows : 

1. Residemial Services · Sl.l~ per line. iDcludi.na 6 cal.l paths; 
2. BusiDess Service· S2.~ per ine, i.Dcludi.oa 10 cal.l paths; l.Dd 
3. Each additional path. so.~o. 
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D. SPNP·DID service provides trunk side access to end office switches for dire1:t 
inward dialin& to tbe other Party 's premises equipment from tbe 
telecommunications network to lines usociated w1th the other Party 's switdu.oa 
equipment lDd mwt be provided on all trunks i..o a aroup atT11l&ed for inwarci 
service. A SPNP·DID truolc termin.ation, provided with SS7 signal in& only. 
applies for eacb trunk voice &nde equivalent. I.o addition. dire1:t facil ities are 
required from the eDd office where a ported number resides to tlle end office 
servin& the ported end user customer. Transport m.ileaae will be ~Jcu lated u the 
airline disance between the' end office where the number is po~ and the POl 
win& the Vct:.H coordinate method. SPNP·DID mwt be established With a 
minimum cootiJUration of two ctwlnels and one urwsi~ telephone number per 

.switch, per arra.oaement !or control purposes. Tra.ospon facilities arr1!lged for 
SPNP·DID may not be mixed with a.oy o!1\er type of trunk JTOUp. with no outgoL.Dg 
a.Jls placed over uid facilities . SPNP·DID will be provided only where such 
facilities are available lDd where the swi"hln& equipment of the orderina pany LS 
properly equipped. Where SPNP·DID service is required from more tb.a.o ooe '*'Lte 
center or from sepantt trunk aroups within.tbe wne wire center. sucb servtce 
proyided from each wire center or each trunk aroup within the same wire center 
sball be considered 1 sepuate service. Only customer dialed seoi paid~ will be 
completed to tbe tint aumber of a SPNP·DID aumber aroup. bowever. there are 
no restrictions on calls completed to other numbers of 1 SPNP·DID number aroup 

E. The .Parties hereby apee to oeaocate i..o &ood faith to establish the recWTi.og m:1 
DOD· recwtina eb&raes. if any, for SPNP throuJ.b DID. For this purpose . BeliSouth 
sb.ail provide Carrier with iu releva.ot cost studies. subject to applicable 
non-disclosure obli&ltioos. lD the event that tbe Parties are unable to agTee upon 
the applicable cb&raes. tbe issue sball be resolved in a~rdance with the process 
set fonb ip Aniele· XXV. ID tbe in.te rim period, the rates coota.iDed in A rtac hme nt 
E hereto. will apply. 

F. Each Party is responsible for obtaini.o& autbo~tion from the end user for the 
b.aDd.lina of tht discoonec:tion of the end user's service. the provision of new toe~ 
service and the provision of SPNP services. Each Pany is ·responsible for 
eoordiDatiq tbe provi.sioa of service with tbe ocbcr to assure that iu switch is 
~pable of ac:uptiDa SPNP ported tntlk. Each Pany is responsible for providing 
~ipmem and facilities that are compatible with tbe other's service paruoeters. 
interfaces. equipmem &Dd facilities a.od is required to provide sutficieDl ~rmi.natl!lg 
facilities and services at the terminatina end of a.o SPNP C&1l to adequately b&.od.le 
all tral'ftc: to chat location and is solely responsible to ensure that iu facilities. 
equipmem and services do DOl inter1e~ with or impair any facility , equipment. or 
service of the otber Party or any of iu eDd users. 

" 
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ATTACHMENT A 

G. ~cb Puty is responsible for providing Ul appropriate intercept announcement 
service for lilY telephone numbers subscribed to SPNP services for wllicb 1t 1s not 
presently providinatocat excb&Dae service or termin1tina to lll end user. Where 
either Party chooses to disconnect or terminate lilY SPNP service. that Party 1s 
responsible for desianatina the preferred st.a.ndud type or lllilounc:ement to be 
provided. 

H. ~eb Party will be the other) Party's sinale point of contact for aJJ repllt calls on 
betwf of eacb Party 's eod user. ~cb Party reserves the ria,bt to contact t.he ot.her 
Party's customers, if deemed necessary, for mainten.tnee purposes. 

I. The Panics wilt miarate from RCF or DID to Perma.neot Number Porubil1ry 
{PNP) as sooo as practically possible. witbout interruption of service (to tbe degree 
possible) to tbeir respective ewtomers. 

1. UDder either lll SP~"P or PNP a.rn.oaemeot, Carrier and BelJSoutb will implemeru 
a process to coordinate Telepbooe Numben Porubility {TNP) C'l:lt~vers w1tb 
Uob.nd.led loop conversions (as described in Section IV of this Agreement) . . 

K. lbe quality of service of calls to ported aumben should be ideotica.l to tbe ::{w.llC)' 
of service of tbc calls to ooo-ported oumben. · 

L. If the Federal Communi~tions Cornmi.ssioo issues reruJatioos pursu.&Dt to 4 7 u·:s.c. f 251 to require number porubility di.tf'ereru than that provided purru.Uit to 
this subsection. the Partie5 &Jree to fully comply witb tbose requirements 
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XlO. DISCO:--.J'I"ECTJON OF Ct.:STOMERS 

ATTACHMENT A 

A. BeiiSouth shall ae(ept &ny requesu from Curier to disconnect the service of lD 
existing BeJISouth end user. except for BeiJSouth public and semipublic telephone 
service wh.ich service is subject tO eff~tive contracu witb location providers. 
BeJISouth wiU not require eod user confU'lD.ltion prior to disconnecttng the end 
user's service. BeiiSouth will accept a request dir~tJy from &n eod user for 
conversion of the eod user's. service from Curier to BeiiSouth or will accept a 
request from aoother CLEC for conversion of the SPNP .service associated 1111th Ul 
end user's service charge from Curier to the CLEC. BeiiSouth will noufy Camer 
th1t sucb a request tw been processed. This Article shall be subject to Sett1on 
258(a) aDd (b) of the Telecommunications Act wh..ich prohibiu illegal ctanges of 
carrier selections and assesses liability for such ch.anges. aDd &ny ctwlge of servu:e 
verification procedures wh..ich may be promulgated by the FCC. Carrier aDd 
BeJISouih sh.aJI each ex~te a blanket letter of authorization for each sute 
substantially in !lie form anacbcd as Attachment F bereto with respect to customer 
disconnections. Tbe Parties shall each be entitled to adopt their own inter!W 
pr~sses for verification of customer authorization of disco~ion of service: 
provided, however, that sucb processes shall comply with applicable sate wd 
federal law and until superseded sb.all be deemed adequate for purposes of thls 
Apumeot if sucb processes comply with FCC ruideline$ applicable to 
Presubscribed Interexclwlge Curiers (PIC) clwlaes. 

B. If.e.itber Party detei"Dlines that an unauthori..zed clwlge in I~ service prov1der lw 
occurred. such Party sb.all reesablish service w1th tbe appropnate local ser-·1ce 
provider a.s r~ted by the eod user and will assess the other Party an 
Unauthorized Clwlge Charge of $19.41 per liDe. Tbe appropriate nonrecumng 
charges toTeest~blisb the customer's service with the appropriate local serv1ce 
provider .will also be assessed to the other Party ~use of the unauthorized 
clwlge. These charges shall be adjusted if sucb Party provides satisfactory proof 
of authorization. 

C. U BcUSouth acc.epu lD order placed by itself or anotber CLEC (or I~ reseller) to 
discoD..DCCt the SPNP to an Curler cod user, BcUSouth shall notify Curler of the 
cfwlae within three (3) days thereof. 

XIV. Rf.SAI E OF BEIIMurB LOCAL EXCBANGE SERVICES 

Bell South bereby arrees that Carrier may ac any time durin& the term of this Agreement elect to resell BeiiSouth's I~ exclwlae services under the terms aDd conditions of lDY 
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local services reslle aareernent reached beN·een Bei!Sout.b lnd lllY olher 
telecommunications earner. Curier rn1y select .uty such resale aareemem at .uty tune 
pnor to t.be expiration of this AarecmeDl. 

XV. R.ESPO!SSIBU,IIIES OF THE PABIIF.S 

A. BellSoutb lDd CUTier aarcc to treat eacb olher fairly. non-<1iscrimilatonly . .utd 
equally for lll items included in this Aareement or relate-d to t.be support of 1ter.u 
included in this AareemcDl. 

B. · CUTier and BeJJSoutb will work cooperauvely to rrunimize fraud assoc1ated w1th 
third-cumber billed ellis. clllin& cud ellis. or llly ot.ber serv1ces related to uus 
Agreement. The Parties fraud micim,z.auoc procedures ue to be cost effecuve l4ld 
unplea:iented so u oot to u.Dduly burden or hum ooe Party u compared to t.be 
other. 

C. CU'ricr lDd BellSoutb aaree to promptly exch.lnae aJ.l l:l!CCtssuy recorcb for tht 
proper billini of aJ.l cratllc. 

D. CUTier lDd BeUSoutb will review ecaincerin& requ~meou on a qu.uterly ba.m 
and esablish forecasts for a\lnk utili.z.ation. POI a\JJlb. MPB lJTUigement.s. 
E-911. EJSCC facility requiremeDlS, quantities of DNCF. loops and other serv1~s 
pr~vided UDder thi.t AJRCmeDl. New a\lnk aroups will be implemented u dic~ttd 
by eoaincerina requ~mcDlS for botb BcUSoutb aDd CUTiu. BeUSoutb and Cuner 
are required to provide each other tbc proper call information (t .f . . ongimted c:lll 
patty number and destination call patty cumber) to en.able each c:ompllly to btll LD 
a complea: and timely awmer. 

E. The Parties will cooperate by exch.lnaina teebn.ica.l information in order tO idenuf..' 
IDd explore poccoti&l solutiooa to eoable CUTier to e5t.tblish unique rate ~nters . or 
to usiiD a siqle NXX code across multiple rate ~nten. 

F. CUTiu Uld BeUSoum will wort joimly aDd cooperatively in develop ina aDd 
implemeoriq common m&DU&I aDd/or electroDic interfaces (inr:l\JdinJ. for eumple. 
data elemcau, data fomw, Uld data tranSmission) from which to place servi~ 
orden Uld crouble reporu iDvolviq tbe provision of loops. DNCF. directory 
usisanc.e. direclory listiDp, E-911. aDd ocbcr scrvius included in this Aarecment 
To the utem reasoDible. Carrier and BcUSoutb will utilize tbc saDd.ard.s 

esablisbed by i.Ddusuy fora. sucb u OBF. 
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·==-o. Bei!South will suppon Ctmer requesu related to centraJ offi~ (NXX) code 
admmistration a.od assianmenu in an effecuve 1nd tLmely rtWlller. Ctmer and 
BeiiSouth wall comply with code acimuustration requiremeou u preKnbed by r.he 
FCC. the state commissions. a.od a"epttd industry JUtdel~s . H. There will be DO re·~~T~n~ement. reconfiruration. disconnect. or other noo· 
retuni.DI fees usoei1ted with the initial reconlirunuoo of eacb cuner" s craffic 
exc:twlae arnnaemenu upon exec:utioo of this aareemeot. 

I. BeUSouth sb.all DOt impose a cross~onnect fee oo Ctmer where Cuner ac:esses 
911 or E-911 , rec:iproc:.a.l traffic: excb&nae tr\lok.s . and oecworlc platform servtces. ·· 
wouab a collocation manaemeot at the BeiiSoutb Wire Center. 1. Sotwt!hstandin& any other provtsioo of thlS Aareemeot. tt iJ munally understood 

and aarced W t both Parties bcreto reserve the nJbt to es~blub eacb of the ~ 
followma. consuteDl with aenerally acupted lOdustry sWld.&rd.s . 
1. lUte c:coters (loc.ition I.Dd uu wtthin) • 
2. Points of intertfwlae (iDcludin& meet potn1S) 
3. Switcbiq eDl:ity <1csiJD1COD I.Dd supportina d.ata (iDcludin& inbound route chotec 1 . . a. cod ot'fice 

b. bominafbomed to tmScm 

4 . Anocilti~a of rowiDa poim(s) with end offices . POls. etc. 
' . PubJisbeid 1'1te C:CDl.Cf IDd Joc.a.Jity desiJDICODS. 

XVI. -a:xwou J)fSIGN AND MANAGE\G:NT 
A. Tbc Panies qrec to wort c:oopcnrivcly to install LDd maintain reliable 

imcrtoDDDC:ted tclecommuwtiooa otrwortJ. iDcludiq bul DCK limited to, 
ma..i.mcD&DCC comact aumbcn aDd ese&Jation proceduta. Bcll.South IJTCCS to 
provide public DOtic:c of dwlaa iD tbe information oec:cssuy for tbe rnnsmissioo 
and routial of scrvica Uliaa iu I~ uc:b.aqc facilities or ottwortJ. u weU as of 
any otber c:bi.Dies dw would atfect tbe inl.eroperability of tbose facilities LDd 
ncrwortJ. 

---
. . ..-._ -
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ATTACHMENT A 

B. The interconnection of all networks will be based upon accepted industry/rut1oru.l 
i'Jidelines for transotission sWldud.s and traffic blockina criteria. 

C. The Panics wiU work cooperatively to apply sound network ITWl.agement pnnc1ples 
by invokina appropriate network rmnagement controls to alleviate or prevent 
network conaestion. 

D. For network expansion. the Parties agree to review enaineerina requirements on a 
qw.nerly basis and es~blisb forecasts for trunk utiliuuon. New truruc groups Will 

be added as reasonably warranted. 

E. Carrier and BellSoutb will exclwlae appropriate information (t .g . . CUl!lten.a.oce 
con~ct numbers. network information. information required to comply w1tb la·.w 
enforc~ment and otbe.r security aaeocies of the Government) to achleve desU'ed 
reliability. In aC1dition, Carrier and BeiiSoutb will cooperatively plan and 
implement coordinat.e:d repair procedures to ensure cwtomer trouble reporu ue 
resolved in~ timely a.nd appropriJte !Il.IJlner. 

xvn. :IE..IW 

A. Tbe term of this Aifeement sball be two yean. be&inni.o& April 15. 1997. 

B. The Parties aaree that by DO later than April 15, 1998. tbcy sb.a.U commence 
neaotiatioo.s witb reaard to the terms. conditions and prices of IOQJ 
intertonnectio.n to be effective beainni.Da April 15, 1999. 

C. If. within 90 days of commeocinJ the oeaotiation referred to l!l Section xvn.B 
above, tbe Panics are unable to satisfactorily oeaotiate new lOQJ 
interconnection terms. conditions and prices, either Party may petition tbe s~te 
commission to estJblisb appropriate loe&l intertOnnection unnacr:nents 
punuamto 47 U.S.C. 2$2. Tbc Panics a~JU tbat, in suc:b evem. tbey sb.al.J 
eocou.nae tbe Commission to issue iu order reaardina the appropriate IOQJ 
interconnection arnnaements DO later than October 15. 1998. Tbe Parues 
f\J.nber a~JU tbat in tbe evem tbe Commission does DOt issue its order pnor to 
October 15. 1998 or if tbe Panics contiDuc beyond April 15. 1999 to neaotiate 
the loe&l intcrtormection arranaer:neDU without Commission intervention. tbe 
terms. coDditioDS aDd prius ultimately ordered by tbc Commission. or 
oeaotiated by tbc Panics. will be effective retroactive to April 15. 1999. Until 
tbc revised loe&l intcrtonnection unnaements become effective. the Pa.rties 
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stall continue to exchange traffic pursuant to the terms And conditiOns of tius 
Agreemcm. 

0 . The Panies aaree that (1) if tbe FCC or a sate commission or other sate or 
local body havina jurUdictioo over tbe subj~t nurter of this Agreement flllds 
that tbe terms of thiJ Aareemeor are iDconsistem iD ooe or more natenal 
respecu wilb IllY of iu or their respective decisions. rules or rerulauons 
promulaated. or (2) if lbe FCC or a sate commission preempu the effect of 
this Aareemeot, !ben iD the evem of lbe OCCUITeoc:e of (1) or (2). wruch 
occurreoc:e is fma.J and no lonaer subject to administrative or judic ia.J rev1ew. 
lbe Panics shall immediately com.meoc:e good failb oegotiations to conform r.hJs 
Aareemeot with any sucb d~isioo. rule. rerulation or preemption. The 
revised agreemem shaH have an eff~tive cUte that coincides wilb tbe eff~uve 
d1te. of tbe oriainal FCC or sate commission's action aiving rise to such 
negotiations. The Panics aaree that tbe rates. terms and cooditions of any oew 
aareemem sblJJ DOt be applied retroactively to IllY penod pnor to such 
eff~tive date . 
• 

• 
E. ID tbe evem that BeiJSoulb provides imereoonectioo aDd/or temporary number 

porubility arnngemenu via wilr or bas or eDters iD1o Ill imercoc.oecuon 
llldlor temporuy number portability aareemem wilb another entity . BeiiSoutb 
will permit Carrier an opponuniry to inspect sucb taritr or asreement And. upon 
Carrier's request, BeUSoutb will immediately offer Carrier an agreement oo tbe 
same materia.l terms wilb effect from tbe date BeiJSoutb fli"St made sucb Wlff 
eff~tive or entered inlo sucb arrangement and for the remainder of tbe term of 
this Aarcemem. Tbc other items covered by t!Us Aarcement and not covered 
by sucb Witr or aareemem sball remain unatfected and u to sw:b items this 
Aifeerhem sball remain iD effect. 

F. lD tbe eveDI that BeUSoulb is required by Ill FCC or a sate commission 
decision or order to provide IllY one or more terms of imerconnecuoo or otber 
maaen covered by this AareemeDZ tba1 iDdividually c1itfer frl)m any ooe or 
more correspoDdina terms of thiJ AJfeemeDI, Carrier may elect to ameDd this 
Aarecmrm to rcnect a1J of NCb c1itrerina terms (but DOC less than all ) conamed 
iD NCb decision or order. wilb effect from tbe date Carrier makes sucb 
election. Tbc ocbcr items covered by this Aareement and DOt covered by such 
decision or order sball remain unatfec:ted and u to NCb items this Aifeemeot 
sball remain iD effect. 
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x:vtn. L\lPLE~fE~'TATION OF AGR.EE\1ENI 

ATTACHMENT A 

The Pltties aaree that within 30 cays of the execution of this Aareement they will adopt 
a schedule for the implementation of this Aareement. The schedule shall state w1th 
specificity. orderina. tcstina. &Dd full operational time frames . Tbe irnplemenuuon stwl 
be arucbed to this Aareement as an addendum &Dd specifically i.Dcorporat.ed herein by 
this reference. All rates within this Aareemeot wiU become effettive upon ~x~uuon of 
the Aareemem. 

XIX. l;ffi'ERSAL SEBYJCE 

The Pltties acknowledae that BeiiSouth wtll fUUiDLCt the prov1sion of uruversal serv1c.e 
u the carrier-of-lut-reson throuabout its temtory in Aorica until Januuy 1. 1998 
without conaibution from Carrier. 

XX. FORCE lfA,lEt{B.E 
• 

Neither Pany sbaJI be responsible for delays or failures in perform.a..oc.e resultin& from 
acts or oc:.curreoces beyoDd the reasonable contrOl of sucb Party. reaardless of whether 
s~tcb delays or failures in performance were foreseen or foreSCQbJe as of the ~te of tl:us 
A&Teement iDcludina. without limitation: ftre . explosion. power failure. acts of God. 
war, re9olution. civil commotion. or acu of public eoemies; any Jaw, order. regulat1co. 
ordinance or requiremem of any aovernmeot or legal body; or labor unrest. tneludillg . 
w1thout limitation. strikes, slowdowns, pi, ketina or boycotts; or delays cau.scd by tbe 
other Pany or by otber service or equipmem veDdon; or any other circumsWlC.es beyond 
the Pany's reasonable comrol. In such eveot tbc Parry atrected sball. upon 11vina 
prompt ootic.e :o tbc other Pany, be excused from such perfonDJ.Dc.e on a <Uy·today baSIS 
to the extem of sueh inurfereoce (&Dd the other Parry sball likewise be excu.scd from 
performance of iCI obliaations on a day-for~y basis to the eneot such Party · s 
obli&ations relate to the perfol'm&DCC so interfered wilb). Tbe atrected Pany sh.a.IJ we 1u 
best etrons to avoid or remove tbc cause of ooaperform.uu and bolb Patties sb.a.ll 
proceed to perform wilb dispat:h ooce tbc cawc:s are removed or cease. 

XXI. LIABD.ITY AND Ib"DEMNDJCADON 

A. LlabWty Cap. 
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1. With respect to any claim or suit. whether based in contract. ton or ill)' or.iler 
theory of leaaJ liability, by Curier. any Curler customer or by any other 
person or entity, for d.alluaes associated with any of the services provided by 
BeliSouth purS\Wll to or in connection wilh this Agreement. includin& but not 
limited to the installation. provision. preemption. termination. m1inten.a.nce. 
repair or restoration of service. lDd subject to the provisions of the reournder 
of this Anicle, BeJJSouth's liability shall be limited to an amount eqla.l 10 rile 
proponion.att cb.a.rae for .the service provided pumant to this Agreement for 
the period durin& which the service was atrected. Norwith.sandin& the 
foreaoina. claims for d.alluaes by Carrier. any Carrier customer or illY other 
person or entity resulting from the aross negligeoce or willful 11'tiscooduc1 of 
BelJSouth lDd claims for <Wmges by Curier resultin& from the fuJure of 
BelJSouth 10 hooor in ooe or more rn.aterial respectS any ooe or more of the 
m1teriaJ provisions of this Agreement shall not be subject to sucb lim.lt.atJOD of 
liability. 

2. With respect to any claim or suit, wbether bued in cooO"act. ton or any other 
tbeory of teaaJ liability. by BeUSouth. any Bell South customer or by any other 
penon or eatity, for damages associated with any of the services provided by 
Curier punua.m to or in connec:tion with this Asreemem. inf:luding but oot 
limited to the i.Dstal.lation. provision. preemption. te~tion. m..arnttnance. 
repair or restoration of service. and subject to the provisions of the rem.uoder 
of this Article, Carrier's liability sball bt limited to an amount equal to the 

.. proportiooatt cbar&e for the service provided pi.IJ"S\Wlt to this Aareeme:lt for 
the period dwilla which the service was lffected. Norwith.sandiug the 
foreaoina. claims for damaaes by BeUSoutb. any BeUSoutb cwtomer or any 
other penon or eotity resuJtin& from the arou oealiaeoce or willtu.J l"'ll..S'ooduct 
of Curier and c'laims for dama&es by BeUSoutb resultin& from the failure of 
Carrier to booor in ooe or more material respects any ooe or more of the 
rn.attrial provisioos of this AJI'eement shall DOC be subject to such lim.lt.atloo of 
liability. 

B. Neither Party sball be liable for any act or omission of any otber 
ttlecommunicatioos company to the exttDl sucb otber ttlecommunj~tions company 
provides a portion of a service. 

C. Neither Pany sball be liable for dam.a&e1 to tbe other Pany's ttrminallocatioo. 
POl or tbe otber Party's customers· premises multiq form the fwnisllin& of a 
service, iDc:ludiq but DOC limited to tbe installation and removal of equipment and 
associated wi.rinJ, execpc to the exttor tbe dam.a&e is ~used by such Party 's aross 
nealiaeoce or willtu.J mi.seooduct. 
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0 . Nocwithswx!ini subsection A. the Party providin& services under thls Agreement. 
its affiliates and its parent company sh.a.ll be indemrufied. defeoded and held 
hum.Jess by tbe Party receivina such services aaainst any claim. Joss or d~ge 
arisina from the receivina Pany's use of the services provided under this 
Agreement, involvina : (1 ) claims for libel. sllnder, invasion of privacy or 
copyriabt infrinaement arisina from the content of the receivina Party · s own 
communications: (2) any claim. loss or damaae claimed by the receiving P&ny 's 
customer(s) arisina from such customer 's use of any service, includin& 911/E-911 . 
that the cwtomer tw ob~ined from the rec.eivina Party lOd that the receiv111g P&ny 
has ob~ined form the supplyina Party u.oder this Aifeement: or (3 ) all other clal.mS 
Uisina out of an act or omission of t.be rcceivina Party in t.be course of us111g 
services provided pursuant to this Aareement. NocwithsW)din& the foregoLn&, 10 
the extent that a claim . loss or camaae is cawed by the aross oealige~ or willful 
misconduct of a supply ina Party. the rec.etvina Party shAll ~ve no obliaatioo to 
indemnify. de(lDid and bold harmless the supply ina Party bereu.oder. 

E. Neimcr Party JUUUlteeS or makes any WlJ'T'Uli)' with respect to ILS services o.beo 
wed in an explosive aanospbere. NocwithsW)dina subsection A. each Party shall 
be indemnified. defended and beld lwm.less by tbe otber Pany or the other Pa.rry s 
cwtomer from any and all claims by any penon relatina to tbe otber Party or t.be 
other Party 's cwtomcr·'s usc of services so provided. 

F. No-license UDder patents (other tba.n tbe limited license to use in the course of 
usina a service provided pursuant to this Aarcement) i.s iflllted by ooc Pany 10 the 
otber or sba.ll be implied or arise by estoppel. with respect to any service offered 
purS\Wll to this AifeemeDl. NocwithsW)dina subsection A. tbe Party providUli a 
service pursuant to·this Aarecment will defend tbe Party receivina such servtce 
aaainst claims of pateDl infrinaemcnt arisina solely from tbe usc by the recetvUlg 
Party of such service and will indemnify tbe reccivina Patty for any d.amaaes 
awarded based solely on such claims. Such indemnification sball DOt, however. 
extend to claims for pateDl infrinaemcnt to tbc extent tbe alleJed in!rinaemeot 
results from: 

1. M~cation of tbc service by someoae other than tbc prov1dini Party a.od.'or 
its subeonD"Ktors, wbere tbere would be DO sucb in!rinaement or violation Ul 
tbc abseacc of sucb modification; or 

2. Tbe combination, opcntion or usc of tbe service with any product. ca~ or 
appmNS DOt provided by tbe providinJ Party aocS/or its subcontractors . where 
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there would be no such infringement or violation in the absence of such 
combination. operation or usc. 

G. Promptly after receipt of notice of any claim or the commencement of any act1oo 
for which a Party may seek indemnification pWl\Wlt to this Article XXI. such 
Party (the ·lDdemnified Party•) shall promptly aive written oouc.e to the other 
Party (the •JndemnifyinJ Pany•) of such claim or action. but the fa ilure to so 
notify the lDdemnifying Party sbal.l oot relieve tbe Indemnifying Party of any 
liability it may tave to the lDdemn.ified Party except to tbe extent the Inderruu~· ~.ng 
Party bas actually been prejudiced tbereby. The Indemnifying Party shall be 
obligated to assume the defense of such claim, at its own expense. The 
IOdemnified Party shall cooperate witb the Indemn.ifyina Party 's rea.so~ble 
requests for a.smt.a.oee or Information relatinJ to such claim. at the lode:nrufytng 
Party's expense. Tbe Indemnified Party stall lave the right to pll'tiClpate Ill the 
investiaition and defense of such claim or action. with sepante counsel cboseo a.nd 
paid for by the Indemnified Party . 

• • 
XXD. ~OSI FAYOJUBLE PROVISIONS 

A. • Tbe panics ail'ec Wt if-

1. .. the Federal Communications Commission (·Fcc·) or the ColllliUSSloo 
rlllds WI the terms of this Ap-eement &R inconsistent in ooc or more autcna..l 
respects with aoy of its or their respective decisions. rules or rerulauons . or 

2. tbe FCC or the Commission preempts the effect of this AiTecmeot. tbeo. :..o 
either cue·. upon such oc:auTCnc.e becomina final and oo lonaer'subject to 
ad.mi.niscrative or judicial review, the ~arties sbal.J immediately commeoce good 
fl.ith aeaotialioas tO conform this AiTecmem to tbe requirements of aoy sucb 
decision. Nle, rerulatioo or preemption. Tbc revised •ITecment sbal.J tave ao 
effective date that coincides with tbe effective date of the ori(inal FCC or 
Commission action JiViq rise tO ~h DCJotiatiODI. Tbc parties aaree WI the 
nw. terms and coociitioDI of aoy ocw aareemem sbal.J DOC be applied retroacuvely 
to aoy period prior tO such effective date exc.epcto the extent that sucb retroacuve 
effect is expressly required by ~b FCC or Commission decision. rule. rerulauco 
or preemption. 

B. tn the evem that BciiSoutb, either before or after the effective date of this 
AiTecment, enten Ulto ID liTecmeot with any other telecommunications ; uner ' &;l 
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·other lntercoMection Agreement•) wltich provides for the provision wtthJ.n a 
panicular sate covered under this Agreement of any of the arranaemenu co•ered 
by this Aareemeot to be provided in a panicular sate upon rates. terms or 
conditions that differ in any material respect from tbe rates. terms and conditions 
for sucb arnnaemenu set fonh in this Aareemeru (•Other Terms·). then except as 
provided in Se<:tion XXD.F. BeiiSouth sb.aJI be deemed thereby to have offered 
sucb arnngemenu to Carrier for thlt sate upon sucb Other Terms. wltich Carner 
m1y ltupt u provided in ~tion XXD.E. lJl the event that Carrier accepu ruch 
offer within sixty (60) d.ays after the Commission approves sucb Other 
Interconnection Aareement pursuaat tO"' U.S.C. f 252. or within thirty (30) d.ays 
after Curier acquires ac~ kDowledae of an Other lnterconnection Agreemeru not 

·requirin& the approval of the Commission pumwu tO"' U.S.C. § 252. a..s the ca..se 
may be, sucb Other Terms for sucb arrangemeru for the puticular sate stw.l be 
effective berwecn BeiiSouth aod Carrier a..s of the effective d.ate of ~b Other 
Intertonoection Agreement. lJl the event thlt Curier acc.epu sucb offer more than 
sixty (60) d.ays after tbc CollllJllSSJon approve$ sucb Other Intertonnes;tion 
Aarecment punuant to .-7 U.S.C. f 252, or more than thirty (30) d.ays after 
ac'I'JiriDJ actual k:nowled&c of an Other Interconnection A&recaieru DOt requirina 
the approval·of the Commission punuam to .-7 U.S.C. f 252. u tbe cue aay be. 
sucb Other Terms sball be effective berwecn BeUSouth aod Curier a..s of the ~te 
on which Carrier acupu such offer. 

C. In the event that lft.er tbc effective d.ate of this Arreemeru the FCC or the 
Commission eaten an order (an •lnlen:onnection Order·) requifina BeiiSoult :o 
provide within 1 particular sate covered under this Aarecmeru any of the 
arnngemenu covered by this Arreemeru to be provided in 1 parnculu sate upoo 
Other Terms. then upon such lntertotmection Order becomina fin.a.J tnd not subJect 
to funber.ldmini.stntive or judicw review, except u provided in Secuon XXD .F. 
BeiiSouth shall be deemed to bave otfered sucb arnnaemenu in thlt sate to 
Carrier upon such Other Terms. which Carrier may ac:upt u provided in 
Section XXD.E. In tbc evcru that Carrier acupu such offer within sixty (60) 
days after tbc date on whieh such lnterc.onnection Order becomes fiDa.l lDd cot 
subject to funber administrative or judicial review, such Other Terms for such 
am.naemem for tbc paniallar sute sball be etfective berwecn BelJSouth aod 
Carrier u of the effective d.acc of such Intcrc.otmection Order. In the everu that 
Carrier acupu such offer more than sixty (60) d.ays after the d.ate oo which sue b 
Intercotmection Order becomes t\naJ and DO( subject to funber ad.m.ini.strative or 
judicial review. such Other Terms sball be effective berwecn BeUSouth aod 
Carrier u of the d.acc on which Cartier ac:upu such offer. 
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D. In the event that after the effective <Ute of Utis Aareement BeiiSoutb rues and 
subsequently receives approval for one or more intrastate or interstate anffs (each. 
an •tnterco~tion Tariff"') offerina to provide in a panicular state covered under 
this Aareernent any of the arnnaements covered by this Aareement to be provtded 
iDa panicular state upon Other Terms, then upon suc:b Interco~tion Tariff 
becomina effective, except as provided in Section XXD.F, BeliSoutb sh.all be 
deemed thereby to bave otrered suc:b amnaementS in that state to Carrier upon 
suc:b Other Terms. wh.ic:b Carrier may attept as provided iD Section xxn.E. In 
tbe event that Carrier acceptS sucb offer witbin sixty (60) <Uys after tbe date on 
wh.icb suc:b Interconnection Tariff ~omes effective, such Other Terms for such 
UTUIJements for tbe panicular state sh.aJI be effective between BeliSoutb and 
Carrier a.s of tbe effective <Ute of such Interconnection Tariff. In the event that 
Carrier ac:tepts such offer more than sixty (60) days after the date on wb.icb such 
Interconnection Tariff becomes effective. sueb Other Terms sball be effecuve 
between BeiiSoutb and DelaCom a.s of the date on wllic:b Carrier accepts sucb offer 

E. In tbt evem that BeliSoutb is deemed to bave otrered Carrier the. unnaements 
covered by thit Aarcemem upon Other Terms, Carrier in its sole disc:retion aay 
ac:c:ept sueb otrer either -

l. by ac:c:eptina sucb Other Terms in their en.tircry; or 

2 ·.. by ac:c:eptina the Other Terms that directly relate to lliY of tbe 
followiDa UT1.DJements a.s a wbole: 

a. lou! iDttrconnection, 

b. inlerU. TA and Intnl..A TA toll tra.tfic interconnection. 

c. u.nbu.Ddled access to network elemcms, which iDclude: lou! loops. 
aerwort interface devices, switchinJ capability, interotnce transmission 
facilities, sifD&Ii.Da networks and WJ-related databases, operations support 
systtms fu.Dctioas. operator services lDd directory a.ssi5anu, lDd lliY 
elements tbat result from subsequem boDe tkSc requests. 

d. ac:cess to poles, ducts, conduits and ri&bts~f-way. 

e. acuss to 9111E911 emeraerxy Detwort. 

f. c:oUoeation. or 
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I · access to telephone numbers. 

The tenns of this AareemeDI, other than those affected by the Other Tenus 
accepted by Carrier, shall remain in full force and effect. 

F. Corredht Payment. In the event that -

1. BellSouth and Carrier revise !his Aifeement purslWlt to ~tioo 
XXD.A. or 

'2. Carrier accepu a deemed offer of Other Terms purS\Wlt to ~uon XXIl .E. 
then BeiiSouth or Carrier. as applicable, sb.alJ lllUe a corrective paymeDI to the 
other pa.ny to correct for the difference between the rates set forth herein ux1 the 
rates in'sucb revised aarcement or Other Terms for substantially sunilu serv1ces 
for the period from the effective date of sucb revised agreement or Other Terms 
until the date that the parties execute sucb revised &JrcemcDI or Carner a"epu 
suet! Other Terms, plus simple interest at a rate equal to the thirty (30) day 
commercial p\per rate for h.iJ.b-aracSe. unsecured oot.es sold throuab dealers by 
major corporations in multiples of $1,000.00 as reJU.Iuly published i.o 17lt Wail 
Strtn Jolmi/JI. 

XXUJ. DEFAts.I 

If either Pa.ny defauJu i.o the payment of any amou.m due hereunder. or if either Puty 
violates any other provision of this A,rcemeDI, and sucb default or violation sb.lll 
continue for th.i.fty (30) days after written oot.icc thereof. the other Pa.ny IDlY tcrtlllD.Jte 
this Aarcemeor forthwith by written instrUmeDI. The failure of either Puty to enforce 
any of the provisiona of this AJTCCmeDI or the waiver thereof in any insancc sh.a.ll not be 
constrUed u aae~ral waiver or reliDquisbmcDI of iu pan of any sucb provision. but the 
same sball, ~venbeless, be IDI1 remain in full force and effect. 
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}C(JV. :SO:'\DISCI OSL'R.E 

A. All infonn.ation. includina but not limited to specifkations. microfilm. 
photocopies. maacetic disks. maptic tapes. drawings. sketches. models. samples . 
tools. technical information. d1ta, employee rec:ords, maps. fi.JW)CJal reporu. 1nd 
nu.rket data. (i) furnished by one Party to the other Party dealin& w1th customer 
specific, facility specific, or waae specific information, otller tlw:J customer 
information communicated for the PWl>Ose of publication or directory ~t.ibase 
inclusion, or (ii) in wrin.en. ·arapllic. electronuptic. or other W1g1ble form 1nd 
rrwked at the time of delivery as "Confidenri&l" or "Proprietary: or 
(iii) communicated orally and declared to the receivina Party at the ume of 
delivery, or by wrin.en notice aiven to the reeeivina Party within teo ( I 0) days after 
·delivery, to be "Confidential" or "Proprietary· (collectively referred to as 
"Propnetary lnfonn.auon "). shall remain the property of tlle discloSl.Di Party 

B. Upon request by the disc los ina Party, the receivina Pany sh.all rerum all WlJtble 
cop1es of Propnetary Information. whether wrin.eo. iflpruc or otllerwtse. exc:.ej)t 
that the reeeivina Party may retain ooe copy for archival purposes . 

• 
C. Eacb Party shall keep aU of the other Party's Proprietary lnformauoo confidential 

and sbal.l use the other Party 's Propriewy Information only for perfomung t.he 
covena.Dts cooWDed in tbc Aareement. Neither Party siWI use the other Party s 
Proprietary Information for any other purpose exc:.ept upon rucb terms Uld 
coQditions u may be lifeed upon berwcen t.be Parties in wntina. 

D. Unless otherwise lifeed. the obliaations of confidentiality and ooo·we set fortb Ill 
this Aarcement do not apply to rucb Proprietary Information as: 

1. wu ar the time' of receipt already lcDown to t.be rec:eivina Party free of any 
obli&ition to keep it confidential evideoced by wrin.ea-rec:ords prepued pnor to 
delivery by the disclosina Pany; or 

2. is or becomes publicly lcDown throuJh DO wronafW act of the receJVUlJ Pany. 
or 

3. is riJbtfully received from a third person baviq DO direct or indirec:t sec:rec:y 
or confidenti&lity obliaation to t.be disclosiq Party with respect to sucb 
information; or 

4. is iDdepeDdentJy developed by an employee, aaeru. or contractor of tlle 
reeeivicoa Pany wtUcb individu&J is DOt involved in illY m.anoer w1th tlle 
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provision of services pursuant to the Agreement and does not tave any dl."~t 
or indirett access to the ProprietAry Information; or 

$. is disclosed to a third person by the disclosing Party without sunilar restr iCtions 
on sucb third person· s rigbts; or 

6. is approved for release by wrinen authorization of the disclosing Party. or 

7. is required to be made public by the reteiving Party pursuant to applicable law 
or rerulation provided that the· r~eiving Party sh111 give sufficient not1ce of the 
requirement to the disclosing Puty to enable the disclosing Party to seek 
protettive orders. 

E. Effettive Date. Notwithswxiing any other provision of this Agreement. the 
Propriewy l.nfol"tlUtion provisions of this Aifeement shall apply to ill lllfornauon 
fwuisbed by e1ther Party to the other in funberance of the purpose of thJs 
Arreement. even if furnished before the dlte of this Agreement. The obligation to 
that infornation as confidentilJ sh.lll survive the termination of thii Arreement. • 

XXV. ARBITRATION 

A. ~y controversy or claim arising out of, or relat..ina to, this Contract or the breach 
th~eof sball be sertled by arbitration. in accordance with the rules theo obt4tn.l.lig. 
of the America.n Arbitration Association. and judament upon the award reoderea 
may by entered in any coun laving jurisdiction of the controversy or claun. As an 
express coodition precederu to a.ny legal or equiuble action or proceed1.11g Ul the 
everu of disputes ot controversiu u to the amoum of locs or damage umng out of 
thiJ ConD"Kt, such disputes or controversies sball tint be submitted to the 
arbitration of two persons, ooe cbo5CD by eacb Pany, wbo stall jointly select a 
third person. Provided. however. that oothina conui.Ded berelll sb.all preclude 
either Pany from tili.Da&DY complaint or other request for action or relief w1tb the 
FCC or the appropriate state commission. iDe!~ a.ny appeals thereof. The 
Pany wbkb does DOt prevail sball pay all reasoa,able cosu of the arbitration or 
QCber formal complaim proeeedina. inc:ludinl reasoa,able artomcy's fees and otber 
le,aJ expensa of the prevailiq Pany. 

8 . Nothina berein sball preclude Carrier from seekina state commission arbitrauon. 
pumwn to sec:tions l.jJ •. n of the Telecommu.njcatioas Aet. of issues upon wb.Jch 
the Partiu bereto were unable to reacb agreement duringlbe negotiauons hereof. 
Tbc Parties aclcDOwledge, for example, that they were unable to reach agreement 
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oo the availability. rates and terms of local sub-loop uobu.odJ in&, local loop 
multipluina. switeh pon ch.araes. access to databases. trc .. and ~t such tssues 
will be submitted for resolution by the state commissions through ubitnuon. 
BeJJSouth hereby waives any ri&bt to contest Curier's abi"ty to seelc state 
commission and/or FCC review of sucb unresolved issues. 

XXVI. WAIVERS 

Ally failure by either Pa.ny to insist upon the strict performa..oce by the other P~ of a.ny 
of th~ provisions of this Aareement sba.l.J not be deemed a waiver of any of the 
provisions of this Aareemeot. and eacb Pa.ny. nocwithsWldin& such failure. sh.all ~ •·e 
the ri&bt thereafter to insist upoo tbe specific perfonll1DCC of a.ny and all of the 
provisions o( this Aareemeot. · 

XXVD. GQVE~'l'SG LAW 
• 

This Agreemem sball be aoverned by. and constrUed and enforted in a"ordance with . 
tbe laws of tbe Stltc of Georaia. 

XXVOl. AUf'~ LENGTH SEGQDADONS 

This Aareement was executed lft.er arm's lenatb oeaoti1tions becween the unders tgnec 
Parties and reflects tbe cooclwion of tbe UDdersipl!Cd that this Aareernem is LD the best 
interests of all Panics. 
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XXIX. :SODCES 

ATTACHMENT A 

Ally notices required by or coocerniDa this Aarecmcnt stwl be scm to tbe PJ.Ities u the 
addresses shown below: 

LV·'s. t It , H'f u 
Account Ma.naaer 
Bell South Telecommunications. Inc: . 
South ~El 
3535 Colonnade Parlcway 
Birmina,lwn. Alabama 35243 

Eac:b Party stw.l inform the other of any c:lw!aes iD the above addresses. 

XXX. P.:riR.E AGREEMENT 

This Aarecment Uld i~ Arac:hmcnts. iDc:orporatcd herein by this refereoce, sets forth the 
entire undenandina &nd supersedes prior aifeemeots be~:Q.·eeo tbc Panics relatina to the subject 
m.aner c:onuioed herein &nd meracs all prior discussions between them. Uld oeilber Party stw.l be 
bound by any definft:ioo, coDdition. provision, represeoutioo, wamnry, coveDI.Dl or promise 
other than u expressly suted in this AareemeDI or u is comempora.neously or subsequently set 
forth in writin& Uld uecuted by a duly authorized otrlcer or represeDLitive of the Party to be 
boUDd thereby. 

[N WITHESS WHE.REO F. the P1mes hereto ba ve caused this Ap-eement to be e ~ecuted 
by tbe11 respective duly authorized rcpresen11tives. 

L'TERSTA TELEPHONE 
GROUP 

By: Ro bP,..t AJ~· S.v~' r 
Title: C.FO 
Date: s. /t I '/'1 
Address: · 

f>C" ~i" ~ I{) 
c,O.l~ ?r' ~. [:,4 . 
3t6l~ 

By: Jerry Hendrix 
Title: Direaor 
Date: 
Address: 675 W. PeKbtree Sa.t. N.E. 

AtlaDta, GeorJia 30375 
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A TI ACit\1ENT A 

INTERSTATE TELEPHOI"t"E GROliP El"tiTTIES COVERED BY AGREE~~,. 

Intersute Telepboot Company, a Gtof'lla eorporadoa 
Valley Telpboae Company, IDe., aD Alabama corporadoa 
Globe Telec~unJc.adons, lDc., a Gtortfa eorportadoa 

• 

··. 
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DEFINITIONS 

1. "Access Service Request" or "ASR" means a.n industry st.andvd fonn used by the Pames 
to add. establish. ctwlae or disconnect uunlcs for the purposes of interco~tion. 

2 "."d•anced lnteWgeot Network" or "AIN" means a oecworlc switching l!ld arch.Jtecrure 
concept that centralizes intellige~ in databases and application processors intema.l to the nerwork 
rather than in central office switching systems. AIN enables the network: to complete interacuons 
(or actions) regudin& routing. signaling lnd infonmtion quickly l!ld accurately. The AlS 
concept permits intelligent database systems lnd appli~tion processors to be e1tber centraliZed or 
distributed throughout ~oe oerworlc. 

3. "Ad•anced lnteWaeot Setwork Featw'es" or "AINfiN Features" refers to the 
replacement or entwlcement of electronic swiu:b..ina lnd electronic network hlrdware and software 
functions via the use of distri~uted network based processors a.od Common Cb.a.nnel Interoffice 
Signal in& (CCIS/SS7). For example, SCPs a.od STCs are pan of the advanced intelligent network. 
AIN llso features a "service creation environment" wltich permits the cod user or reseller to 

create. and modify, in near real time. their own network rourina instructions for ~Is to thetr 
facilities. c~ating, in effect a user customizable virtual network. 

4 . "AITUiate•.means a person that (directly or indirectly) owns or controls. is o1o1.·ned or 
controlled by. or is under common ownersltip or control with. another person. For purposes of 
t.h.is paraJrapb, the term ·own· means to own an equiry interest (or equ1valent thereof) or more 
t1wl 10 percent. 

5. "American SatioaaJ Standards Institute" or "ANSI" is a private, non-profit organizatiOn 
representing more than 1,300 corporations, 30 aovernment aaencies, 20 institutions and 250 trade. 
labor, consumer, ~eebnical &.Dd professional oraa.nizations which sets volu.owy st&Dduds for the 
t;nit.ed StaleS (U.S.). ANSI bas establisbed an lnlormation Infn.structuR Stand.lrds Panel. ANSI 
is appointed by tbc U.S. State DepataDem u a representative of the U.S. to tbe ITU's 
International StaDdarcls Or&anizatioa. 

6. "Automated Report Manaaemeot lDiormadoo System" or "ARMIS" mearu the most 
current ARMIS 4308 rcpon issued by the FCC. 

7. "Automadc Number ldtodllcadoo" or "ANI" is a telecommuni~tions CMT"ier s1gnaling 
parameter that identifies. throuJb iDdustry standard network interfaces lDd fonmu (either 
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SS7/CCIS (preferred), or in baod signallin& (predecessor technology), the billing number of t.he 
calling party. This functionality is also known and referred to as "Calling Parry Number" or 
"CPN. ·This tennis not to be Ji.mjted by "Called Party ldenufication· service. another product 
that is frequently required by e&Jl centers. 

8. "BtU Communications Research" or "BeUCore" means an orga..niz.auon owned jo10lly by 
the RBOC that conducu reseutb and development projetu for them. 

; . ··susy Llne VerincatioDIBL VI Tratnc" or "BLV IBL VI Call" refers to an operator call 1.11 
... ;u~o tile end user inquires u to the busy statuS of. or requesu a.n interruption of. a caJJ on an 
Exclwlge Service. 

10. "Ca.W.na Party Swnber" or "CPN" means a common ch.a.nnel signalling para.meter 
which refers to the number transmitted through the network identifying t.he calling parry 

11 . "Carrier ldeotincation Code" or "CIC" means a thr~ or four digit number ass tgned to 
an lXC that identifies that carrier's traffic . 

• 
12. "Central omce Swttcb." "Central Offtce" or "CO" refers to either a .means a 

Switching entity or the pbysie&J location (site) wb.ic:h howes a a-aditiona.J ceOin..l office switch and 
iu penpberals within the public switched telecommuni~tions network. including but not limned 
to: 

a. "End omce Switches" wb.ic:h ue Class S switches from wb.icb Eod User 
Telecornmurucations Services are directly conoect.ed and offered. 

b. "Tandem omce Switches" wb.icb are Class 4 switches wrucb are used tO CODDett and 
switch uunJc c:irc:uiu between aDd amona Cenual Office Switcbes. 

c. "Remote Switch..i.q Module" or "RSM" refers to a Cenual Office ucb.itetrure element 
that perm.iu lbe Central Otfice swiccb tbe abUity tO extend eitber line or tnlllk side interfaces. wtth 
all rypie&J service feanares aDd fuDctioDS tO a cabinet wb.icb is physically remote from the home 
CO site, aDd where st&Dd alone capability may or may oot be implemented. RSMs are someumes 
also referred to u ·swiccbcs• iD tbe BeUSouth infra.suucture inventory discussions and to !bat 
extent may be W;Cd u i.Diercqeable terms. 

d. "Central Omce Swftcbel" may be employed as combination Eod Office and Tandem 
Office Switches (combination Clw 5/Clul 4). 

13. "Ceotral Offtce Equipmeat" refers t0 the traditional Cenual Office Switch iuelf and all 
of the peripheral elettromc:S (network elemenu) that supply oetwork-based processin& functions 

ATTAC~E~T B 
Page 2 
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other lhan "transpon. • Network elements which provide 'Trarupon" are generally referred to as 
'Outside Plant" equipment or electronics. 

14. "Centralized Messa1e Dlstribudon System" or "CMDS" means lhe billing record and 
clearing house transpon systems that incumbent LECs use to exclwlge out-collects. in-collects and 
Curier Access Billinl System ("CABS") recor!U. 

iS. "CLASS Features" refers to f~~es and functions (products) which become available 
on lhe "line side" of the Central Office through the use of common ch.annel sigJUlling system 
seven (CCISISS7 .) CLASS fearures include, but are not necessarily limited to: Automatic Call 
Back. Call Trace, Caller ID and Related Bloclcing Fearures. Distinctive Ringing/Call Wamng . 
Selective Call Forward, and Selective Call Rejection. See also: "Software-based network elements 
and serv1ces. • 

16 . "Commission'' means the appropriate regulatory agency in eacb of BeliSouth 's rune sute 
regions, Alabama, Flori<U, Georaia, Kenrucky, Louisiana. Mississippi. Nonb Carol ina. South 
Carolina. and Tennessee. 

17 . "Common Cbanner (Interomce) SleaaJ.lnl" or "CCIS" means a method of digiu.lly 
tnnsminina call set-up and network control dat1 o••er sepante physical or virtual connecuons 
from those wllich normally carry the 1crual u1l user conoections. This technology supersedes · LD· 
baod" sigtWJina. The current industry staDdard for common c.anier network signaling is called 
Sig:uling System 7. 

18 . "Cross Connect" refers to the equipment physical or logical ·meet point' between 
nerwork elements. 

a. For example. within 1 wire center. it is 1 coo.oection between line term.i.n1tion bloclc.s on 
the two sides of a distribution frame or between i.odividu&J line term.i.n1tions on the same side of 
lhe frame . Cross connections are made to route traffic from one ,roup of lines to another spec1fic 
group of Jines on the distribution frame. or 10 route traffic from one individu&J line to anolher 
specific line on the distribution frame. 

'b. A piece of DWN&.I. electromeclwUeal or electron.ie appanrw desiped to ma.ke and 
rearrange the cross CODDectioas amona the liDa that terminate on a distribution frame . Cross· 
connect devices are employed wbere re&J'T'IDiemeot of traDSmissioo circ:uiu occur infrequently 

19. "Customer Local Area Slen•Dinl Semtt~" or "ClASS" means f~rures available to 
end users based on availability of CCIS. i.Dcludina. without limic.tion. Automatic Callback. CalJ 
Trace. Ca.Jier ID and related blockina. Distinctive Rin&inJ, Call Waitina, Selective Call Forward 
and Selective Call Rejection. 
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20. "DID" or "DirK't lnward DlaJLoa" is a fearure which allows callers on the public: 
switched network to directly dial a specific PBX or Centrex extensicn telephone. 

21 . "Directory Number Call Forwardl.oa" or "DNCF" is one fonn of Interim Number 
Porubility ("ISPNP") whicb is provided throuab call routina and call forwudina capabili11es 
DNCF will forward calls dialed to an oriainal telepbooe number to a oew telephone number on a 
mulu-path basis. DNCF is DOt limited to listed directory numbers. 

22. "Dieital Loop Carrier" or "DLC" is as def1.0ed in BeliCore TR·TSY-000008. ·o,gnal 
Interface Berw·een the SLC-96 Di&ita.l Loop Carrier System and Local Di&ita.l Switch" and TR· 
TSY -00303 . "Intearated Diaiul Loop Carrier (JOLC) Requirements. Objectives and Interface • 

23 . "Dieital Semce • Lenl 0" or "D~" means a signal rate of 64 ldJobits per second . 

24. "Dieital Semce • Le•tl 1" or "DS..l" is an industry sWldard telecommurucations 
transpon channel which can suppon a di&ita.l sigmling rate of l .S44 Mbps (Meaa Bits Per 
Second) at indu.saycstandard pcrfolliWlCC levels. Unless identified and priced u • fnctiona.l . • this 
channel is assumed to be full'y available. 

2S . "Oilftal Semce- LenJ 3" or "DS..3" is an industry swxwd telecommunications 
transpon c&a.nnel wbicb can suppon a diaiw siana.J rate of 44.736 Mbps (Mega Bits Per Sec: , nd) 
at Uldustry st.tndard performance levels. Unless identified and priced as "fractional .· Jus c: h.a.!:.nel 
is assumed to be f\&Uy available. 

~6 . "DSX" or "DieitaJ and Access Cross<onnK't System ("DACS") is a cross-corlllecuon 
product (includin& a mountinJ baytpmel) used for tertllimtioo of equipment and facuities 
operating at digital rates. · · 

27. "Electronic Data IDtucbaqe," "Electronic FUe Transru" or "Efi" is a process 
".-tucb t:tilius an electronic format and protOCOl to seodlreeeive diaiw data business docume:m 
berw·een different companies' computers over pbooe lines. Tbcre ~several aeoerally accepted 
industry sWXSards for EFT, peodinJ acceptance of a sinale common st&Dd&rd. 

28. "Euhaaae Accesa" means the otrerina of access to telephooe exctwlae services or 
facilities for tbe purpose of the oriaiDation or termination of tclepbooe toll services. 

29. "Elcbanae Messaae Record" or "EMR" is a term used to refer to the current standard 
used for exctwlae of telecommunications messaae information amona locAl Excb.anae Camers 
for billable. non-billable. sample. senlemeot and study data. EMR format is currently cont1llled 
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in BR-010-200-010 CRJS Exctwlge Message Record. a Bellcore document which has tradJtion.allY 
defl1led Bell standards for exctwlge message records. · 

30. "Exchange Semce" is 1 uaditional marketing term used to refer to a service offered to 
end users which provides the eod user with 1 telephonic coMection to. a..nd a unique local 
telephone number address on, the public switched telecommunications network. and which en.ables 
such end user to generally place ealls to, or receive calls from, other stJtions on the public sw11ch 
:e!:commun.ications network. Exclwlge Services include, but are oot li..m..ited to, basic residence 
and business line service, PBX uu.nk line service, pay telephone StJtions. pay phone line service . 
Centrex and Centrex-lilce line services, AIN, and ISDN linetuunJc servi~s . Exctwlge Ser'\'Jce 
does not traditionally include Private Line, Toll. Switched and Special Access (digitJI channel) 
services. which have traditionally been separately billed and regulated. although tod1y these 
ser'\·ices are frequently formed from and bundled within common uarupon and network elements 

31. "Feature Group A" or "FGA" means FGA interexchange access u defllled in 
BeiiSouth's FCC Tariff No. 1. · 

32. "Feature (;roup B" or "FGB" means FGB inttrexclwlge access u defmcd in 
BeUSouth's FCC Tariff No. f. 

33. "Feature Group D" or "FGD" means FGD interexclwlge access u defined l.1l 
BellSouth's. FCC Tariff No. 1. 

34. "lntercOilnK'tioa" means the connection between oetwork elements w t en.able the 
fonnatiC\n of network systems. The objective of interconnection is to provide transpon and 
transparent interoperation among separate pieces of equipment, transmission facilities . trc .. 
within, berw·een or among networks. Tbe arth.itccture of interconnection may include several 
industry sWld.ard, or re,Watory strUctured methods including, but DOt limited to. collocauon 
arrangements ("pbysi~· and •vinu&l• coll~tion) IITUlgements via industry stJ.Od.ud interface 
arrangements. 

35. "lntercollDtc:doD PolDt." "PolDt of lnterconnK'tioa" or "POI" includes all points 
where Carrier is entitled to i.ntercoDDCCt with BeUSouth under tbe terms of this Agreement. 
LDCluding, without limitJtion, points on the line side and lr'Wl.k side of each Network Element 
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36. "Interface" refers to the physical and logical point or pointS on a given network element 
where transmission, operations. administration. maintenance. provisioning and mamgement 
connections are made. Specifically. the Interface includes (1) 1 common boundary between two or 
more items of equipment, (2) 1 pbysica.J point of de!l'W'cation between two devices where all the 
sig!Ws which pass are deflned; the defi.Dition includes the rype, quality and funct ion of the 
interconnection circuitS, as well as the type and form of siflllls interchanges by those circuitS. and 
(3) the procedure. codes and protocols enabling dissimilar devices to communicate. The origt.nal 
equipment manufacturer of the network ele~nt generally incorporates one or more sandud (or 
in some cases. propriet.ary) interfaces to each network element that allows the element to "plug 
into" and become pan of the overall integnted telocommunications system. The same interfaces 
are used by both the incumbent and the competitive LECs. Tbe technical specifications of the 
element 's interface(s) are specified by llWlufacrurer prior to sale. Compliance to industry 
standards organizations interface specifications. and the modular ability to retrofit subsequent 
industry sandud specifications is required by the buyer of a.ny given network element. 

37. "lnterexcbaoae Carrirr" or "IXC" tndition.ally means a provider of sWld-aJone 
interexch.ange telecommunications services. Under the new Act. the term IXC nay be interpreted 
to embrace any competitive intermediary telecommunications carrier providing switched (and/or 
private li.De) services between switching entitiC$ operated by loca.J exchange service providers 
(BOC-LEC. l.odependent·LEC, Competitive-LEe. WireiC$s-LEC). IXC connettivity is rypically 
an access services arnngemem. Tbe usc of this term does not preclude the provider from a.Jso 
offering bUDdled telecommunications services. 

38. "Inteifa~ Ser""ices DIIPtal Network" or "ISDN" refers to 1 switched network servtce 
that provides end-to-end digital coDDCCtivity for the simultaneous transmission of voice. da~ . 
video or multimedia services. Basic JUte lnterface-ISDN (BRJ-ISDN) provides for digital 
transmission of rwo 64 Kbps bearer cba.nnclJ and ooe 16 Kbps dat.t cbanDcl (28 + 0). Prim.ary 
lUte lnterface-ISDN (PRJ-ISDN) provides for digiw transmission of twenry-three (23) 64 Kbps 
bearer channels and ooe .0) 16 Kbps d.at.t cbanDcl (238 + 0). Unless identified and priced as 
"fractional· both BRJ and PRJ ISDN circuits arc assumed to be tully available. 

39. "Interim Number PortabWty" or "INP" refcn to the temporary means by wbich 
BcllSouth allows customers to rct.tin tbeir cxistiq telepbooe oumbers wbeo changing from ooe 
loca.J exchlnae carrier to &DOtbef. This service provides tranSpartDl delivery or Telepbooe 
Number Portability (•TNP•) capabilities. from 1 customer st.IDdpoim in terms of call completion. 
and from 1 cmier stmdpoinl in terms of compensation, through the we of call routina . 
forwarding, I.Dd addressing capabilities. The interim nature of these arnngementS result from the 
fact that their perform&DU and cost C&DDOC meet or sustaiD eod-wcr customer or CCKUTier 
expectations. Standuds for permaoent number port.tbiliry will be set by rejUiatory stricture. and 
both Panics aarce to implemeat.ttioa of permanem number porubiliry at the urliest possible 
point in time. 
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40. "lnterLATA Semce" means telecommunications berween a point located in one LATA 
and a point located outside sucb area. 

41 . "lntennediary funcdoa" means the delivery of local traffic from a local exchange 
carrier other than BeJJSouth; an ALEC other lJu.n Carrier; another telecommunications company 
such as a wireless telecommun.i~tions provider through the network of BeliSouth or Carner to an 
end user of BeiiSouth or CarTier. · 

42. "lntraLATA Semce" means telecommurli~tions berw·~o a point located in one LATA 
and a point located in the same LATA. 

43. "lnternatioaal Telecommunkations UaJoa" or "ITU" is a United Nat1ons orga.ru.z.111on 
whk b comprises the organiz..ation previously lcnown as the ccm. Opec SWldards 
Interconnection (OSn sWldards are established by the ITU. Telecommun.i~tions ~a.nagement 
~erwork (TMN) sta.Ddards are a subset of the OSI model. Tbc American Nation&! SWldard.s 
lnstirute (ANSI) is ~pointed by the State Department as a U.S. representative to the rru ·s ISO. 

44. "Llne Side" refen to local loop interface ports of an eod ot'fice switcb that are 
programmed to treat the circuit as a local line conoected to an ordinary te lepbooe station set 

45 . ''Link" or "Loop" arc syoonyms for a commun.i~tions channel or circuit on the ILne s1de 
or r.be trunk side of r.be common CIJ'rier switching element. This term has been used as a 
m.ulceting term to"·refer to an elemeru of "Excb.ange Service" whereby BeliSouth provides 
transport berw·een the Minimum Poinl of Enay (MPOE) at an end user premise and the BeiiSouth 
wir,e center from wh.icb the tnnspon is extended. Tbe commun.i~tions channel. circuit or group 
of channels or circuits wbicb arc sepnted from 1 transmission medium that extends from 
BellSouth's Central ot'fice or wire ce01Cr's Main Disaibution Frame. DSX·panel. or fu.ncuorWiy 
comparable piece of equlpmeDl, to a demarcation poim or conoector block in/at a customer s 
premises . "Links" are commun.i~tions cbanocls or cirtuits, wh.icb may be provided a.s 2-w11e or 
4-wire copper pain, u radio frequeocies or u 1 clwloel on a h.i&)l-c:ap1city feeder/disaibution 
facility so looa u all iDctu.stry staDd&rd interface. performance, price, privacy, reliability and other 
operatiN.W cbaracteristic.l are t\mctioDil.ly tri.D.Sparemand arc equal to or berttr than that of 
dedicated copper pain. Examples of commun.i~tioos cbannels or cirtuits that arc "links· or 
"loops· iDelude, ·but are DOC limi&ed to: 

46. "Basic Vola Grade LlDeiUDk/ClrcuJt" iJ a buic voice ande tiDe wb..icb is a rwo w11e 
circuit or equivalent voice frequeocy clwloel for tbe tri.D.Smissioo of an.aJoa siJllAls with an 
approxim.ate bandwidth of 300 to 3000 Hz (3 Khz analoJ or 56 Kbps digital (POTS grade . capable 
of tnnsmining voice or analoa data transmissions up to 28.8 BPS with CWTCDt geoeration 
modems). ln addition. Basic Linb must meet all REL.RA and USF requirements for 'bas1c 
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telephone service· imposed by State~ Federal regulatory authorities. Digital signaling . 
transmission perfonn.a.nce and reliability charactenstics for basic "link" circuits are a mar:ter of 
industry standard. having an expected measured loss or gain of approximately + l-6d.B . and a 
sig01l ro noise ratio thlr does nor exceed (fi.JI-in) a.nd capable of supponing fully functional 
connections for up to 2 miles from the nearest elcttron.ic network element. Within the 300 to 
3000Hz range. "Basic Links" will suppon all sr.a.odard signalling arrangements including repeat 
loop sWt. loop reverse bartery, or ground sWt seizure lDd disconnect in one dircttion (toward the 
~r.d office switch), aDd repeat ringins in tbe other direction (toward the end user). 

• · "15DS ~oop/drcuJt" is an ISDN li.t)k which provides a 2·wire ISDN dig1t~l CIICUit 
connection thlt will suppon digital transmission of two 64 Kbps clur clwlnels and one 16 Kbps 
data channel (2B + 0), suitable for provision of BRl-ISDN service. ISDN links s~ll be 
provisioned by least cost planning methodologies sufficient to insure industry standard interface. 
pcrfoi"'JWlce. price. reliabilit)' and operational characteristics are fuoct io01lly ttanspuent ind are 
equal to or berter than dedi~ted copper pairs. All things being equal. "Broadband ISO!'" 1s 
preferred to CO-based ISDN circuits. Unless speclfica.l.ly identified and priced as "fracuooal" 
these cJ.rcuits are assumed to be fully available . 

• 
b. "4-Wlre DS.l Dllftal Grade Links" will suppon full duplex tnnsmission of 

isochronous serial data at 1.544 Mbps. and provide the equivalem of 24 voice grade cb.annels 
Unless specifi~ly identified aDd priced as "fraction&l" these circuits are assumed to be fully 
available. 

47. "Local ucbanae Carrier" or "LEC" means any u.nier that provides local common 
;arrier telctommurucatioos services to business and/or residential subscribers within a given 
LATA a.nd interconnects to other carriers for tbe provision of alter01tive telecommunications 
products or services. i.Dcluding, but not limited ro roll. special access. and private line ser.·1ces . 
This includes the Parties to this Agreemem. Tbe term "lncumbem-LEC" or "1-LEC" is 
sometimes used to refer to the domina.m LEC for a particular loealiry (such as BcllSoutb). Such 
locumbenr-LECs i.oclude. both BcU Operating Companies ("BOCs") aDd ooo-BOC LECs. which 
are often referred to u "lodepeodeOl-LECs. • By contrast, oew entrants into the loeal exchange 
marker are sometimes referred to u "Competitive LEes· or "CLECs. • or sometimes as 
·Alternative LECs • or • AL£Cs. • 

48. "Local .Eschanat Roud.zla Guide" or "LERG" means a BellCore Refereoee customarily 
used to identify NPA-NXX routina and homing information, u weU u oerwork element and 
equipment designations. 

49. "Local Tratnc" means any telepbooe e&ll that originates in ooe excb.lnae or LATA and 
terroinJtes in either the same exchange or LATA. or a correspond in& Extended Area Service 
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("EAS") exclwlge. The tenns Exchange. and EAS exchanges are defmed and spec1fied l1l Sect1on 
A3 . of BeiiSouth's General Subscriber Service Tariff. 

SO. "Local lntercoDDectJon" means (1) the delivery of local traffic to be tenninated on each 
Party 's local necworlc so that end usen of either Party have the ability to re~ch end users of the 
other Party without the use of any access code or substantial delay in the process ina of the call. 
m the LEC unbundled oecwork features. functions. and capabilities set forth in this Agreemem. 
::.:! ~~ Service Provider Number Porubiliry sometimes referred to as temporary telephone number 
{'<''12t-ility tt' be implemented pursUJ.Dt to the te~ of this Aareement. 

S 1. "Local. lntercoDDKtion Trunks/Trunk Groups" means equipment and facilmes that 
provide for tbe termination of Local Traffic and intral....A T A traffic. 

52 . "Local Access. and Tra.nspon Area" or "LATA" means ooe of 161 contiguous 
geographic areas esublished pur~t to the AT&T Content ~ree to defJDe the permmed 
operating regions of the RBOCs prior to the enacanent of the Telecommunications Act of 1996 . 

• 53. "Lone Run lncremtntal Cost" or "LRJC" refen to the costs a company would incur 
(or save} if it increases (or decreases) the level of production of an existina service or group of 
servic.es. These costs consist of the costs associated with adjusting furure production capactry and 
reflect forward-looking technoloiY and operations methods. 

54. "MECAB" refen to the Multiple Exclwlge Carrier Access Billing (MECAB' document 
prepared by tbe Buling Committee of the Orderi.Da and Billinl Forum (OBF). wh.icb funcuon.s 
under tbe auspices of the Carrier Liaison Committee of the AlliaDCC for Telecommuo.icat1oo.s 
Industry Solutions (A TIS). The MECAB document publisbcd by BeUcore as Special Report 
SR·BDS~83. conuins the recommeoded i'Jidelines for the billi.na of an access service 
provided by cwo or more LECS (i.ncludin& a LEC and a C-LEC). or by ooe LEC in rwo or more 
sutes wtthin a sinale LATA. 

SS . "MECOD" refen to the Multiple Excb.anae Carrien Orderina and DesiiD r.vfECODl 
Guidelines for Acuss Servica-IDdu.stry Support Interface. a document developed by the 
Orderi.Di!Provisioni.na Committee UDder the auspices of the Orderi.Da&Dd Bill in& Forum (OBF). 
wh.ic.ll functions under the auspices of the Carrier Liaisoo Committee of the Alliaoce for 
Tele<:ommuni~tions Industry Solutions (ATIS). Tbe MECOD document. published by Bellcore 
as Special Report. SR STS~643, establishes methods for processina orden for access service 
which is to be provided by two or more LECs. 

56. "Meet-Point BlllJ.q" or "MPB" refen tea murual compensation arranaement whereby 
cwo LECs provide the tn.D.Sport elemeDl of a switched acuss service to ooe of the LEC's cod 
office switches, witb each LEC reuivina an appropriate share of the tn.D.Sport elemeot revenues 
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as defmed by law, rei'Jiatory requirements. this agreement or. where penruss1ble. effect1ve access 
~nffs . MPB concepts are also incorporated in some LEC-toll (intnLA TAl murual compensa11on 
arrangements. 

57. "~fuJtiplt B~fuJdple Tariff metbod" means the meet-point billing method where 
each LEC (or C-LEC) prepares and renders its own meet point bill to the IXC in accordance w1t.h 
its own wiff for tlut portion of the jointly provided switcbed Access Service which the LEC {or 
C-LEC) provides . Bellcore ·s MECAB doc.ument refers to this method as "Multiple B1ll tStngle 
Tanff. • 

58 . "MutuaJ Tratnc Excbanae" means Wt the sole compensauon to a Party for :emuna11on 
of spec1fied categories of uaffic shall be the rec1procaJ serv1~s provided by the other Parry Each 
Party st-.all bill its own customers for sucb cateaories of traffic and reu11J all revenues resulttng 
therefrom. 

59. ":'l'onb American SumbtriD& P1ao" or "~A.~" is the system of telephone nu.mbenng 
employed in the Uruted Sutes . Canada. and ~ruin Caribbean couoaies . 

• 
60. "Setwork Elemeat" meaas aay facility or equipr:neDl used by BeUSouth LD the provision 

of Exchange Services. and all fe~rures, ~tions lDd ~pabilities tlat ar: provided by mea.n.s of 
sucb facility or equipment. including numbering systems, <Uubases. si(Il&Jing systems. and 
information sufficient for billing aDd coUection or used in the tn.nsmission. routing or other 
provision of a telecommWl.lcations service. 

61. ":'l'etwork Manaaemeat Forum" is a consortium of 160 U.S. and international amers 
and global allianus. including SITA. Unisource lDd olhen. Tbe11 objecuve as to detertrulle 
spec1fic Ulteroperability oeed.s , so that m&DUfacturen of network IIWl1gement equ1pment wLIJ have 
the de~iled technical specification Deeded to develop interoperable standards. For the purpose~ vf 
this Agreement. both Parties ap-ee to acupt the NMF standards lDd solutions for OAM&P 
interconnecuona. 

62. "SumbtriDc Pla.a Area" or "NPA" iJ also sometimes referred to as an area code nus 
is the three dilit iDdi~tor wbkb iJ dct!.Ded by tbe ·A: "B." m:1 ·c· diJits of eacb ·dian· 
telepbooc Dumber withia tbe Nonh Americaa Numbena, Plan ("NANP·). wb NPA COOU1Jl.S 
800 Possible NXX Coda. AI preseDl, tbere arc two aeoen.J ~tcgories of NPA. "Geoaraplllc 
NPAs" aDd "Noo-Geoanpbic NPAS. ·A "Geoanpbic NPA • iJ associated with a defined 
geographic area. and aJJ telepboae aumben bearina such NPA arc associated with scrvi~s 
prov1ded withia that Geoarapbk area. Ia some locatioas, lDd ultimately with cumber porubllity. 
more tb&a one area c:ode will be associated with maay geoJT1pbic: arw. A "Noo-Geoaraplllc 
NPA. ·also lcnown u a "Service Acuss Code" (SAC Code) is rypiWJy assocaated with a 
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specialized telecommunications service which nay be provtded across muluple geograpruc SPA 
ueas: SOO. 800. 900, 700, and 888 are examples of Non-Geoarapruc NPAS. 

63. "~"XX." "~"XX Code," "Central Omce Code" or "CO Code" is defiJled by the ·o. · 
"E. · IDd "F" di&its of a 10-di&it telephone number within the North American Nurnbenng Plan. 
~ch NXX Code conuins 10.000 satioo numbers. Historically, entire NXX code bloclc.s t\6ve 
been assi&oed to specific individual local exctwlae end office swi"hes. because. IJl aeneral. thls 
:;-;~~ach did not conflict witb aeoarapb..ic.numberin& ex~pt as lhe CO approached number 
e'<.hl~stion. Where there are multiple COs in lhe same aeoarapb..ic area. this ass tgnment me~od 
must ctwlae. With the advent of eod-user teleph.one number porubiJity , the usual one-on-one 
association on an NXX with an eod office swi"h.i..Di entity will be severed. 

64. "OA.\f&P" or "Operations, Ad.m.i.nistration, Maintenance and Provisioolni 
functions" are those automated and D'Wlu.t! functions wb..ich insure quality of ser•tce and least 
cost plannin&. ma.naaement and operations for telecommunications service provtders . These 
functions, have traditionally ~n addressed throuah the user of operations suppon. dectstoc 
support and ad.mi.nistntive suppon systems. and are now aeoer&Jiy in the process of being 
intearated under client-server and mai.n.frame network ma.naaemem platforms such as HP' s 
OpcnView. IBM's NetView I.DCl SUN's various network m.anaaement product sets. 

6S . "Oll Codes" defme FGO e&l..l paths through a LEC's acuss Tandem Office Swttch. 

66. "Percent or Interstate Usact" or "PW" means a factor to be applied to ttrminatiJlg 
access servi~s mmutes of use to obtain those minutes that should be rated as inters~te access 
servH:es minutes of use. Tbe numerator includes all inters ate • ooninttrmediary • rrunutes of use. 
IJlcludin& intersute minutes of use that ue forwarded due to service provider cumber porub1llty 
less any intersute minutes of use .for Terminatiq Party Pays services. sucb as 800 Services. Tbe 
denominator includes a1J' ·ooni.Dlcrmedi&ry". loa!. intersate. intn.sate, toll and access rrunutts of 
use adjusted for service· provider aw:nber porubility less all minutes amibu11ble to tenrunatl.Di 
Pll'tY pays services. 

67. "Perceat Local Usqe" or "PLU" means a factor to be applied to intrasate terminall.ni 
minutes of usc. 1be DUJDentor sball iDclude all "oonintermedi&ry" loa! minutes of use adjusted 
for tbose m.iDuca of use t!w only apply loa! due to Scrvic.c Provider Number Porubility. Tbe 
denominator is fbe toe&l intruate minutes of use includinaloal. intn.sl1te toU. I.DCl access . 
adjusted for Servi~ Provider Number Porubility less intrastate terminatin& party pays m.inutes of 
use. 

68. "Permaoent Number PonabWty" means the use of a diabase solution to provtde fully 
transparent TNP for all customers and all providers without limiution. 

A TT ACw.-.iE~T 8 
Paie 11 



DOCKET NO. 970888-TP 
ORDER NO. PSC-97·1332-FOF-TP 
PAGE 82 

ATTACHMENT A 

69. "Pon" and "Slot" arc tcnns used to describe physical interfaces Uld traffic carnage 
capacity of some network clements . One "port" is needed for ucb coMecuoo capable of cur:- mg 
one messaae into or out of the network element to other network clements. One "slot" is needed 
within each network clement for e1cb mess1ae to be handled simuiWleously with other messages 
Port cateaories include, but are DOt limited to: 

a. "l·wirt anaJoa Unt pon" is a line side switch connection employed to prov1de ba.s1c 
residential and business cype analoatelcpbooe services. 

b. "l·wire ISDN diJital Une pon" is a set of Basic JUte lnterfacc (BRI) line s1de S\1.-n:h 
connections wi'Lich actually consists of multiple path5 or interfaces to the switching nccworlc 
!28 +D). It is employed to provide residential and business type digiw telephone services The 
port connections m.ay or m.ay not be the same Ceotnl Office switch (network eleme:li) that 
prov1dcs analoa services. When ISDN is provisioned as "broadband" ISDN through current 
generation diJIW SWitches the cost causation is towly different than when the digital scrvtce 1s 
prov1siooed as 1 set of CO port irucb.ments. 

c. "l·wirt lnaJo1 DJD trunk pon" is 1 direct inward di&Jin& (DID) trunk s1dc swttcb · 
coc.nettion employed to provide iocom.i.na trUnk-side services. Each port provisioned permits ooe 
simultaneous coc.nettion to tbc customer premises equipmcm. 

d. "4-wi.rt DS.l dJeftal DID tru.nk pon" is a direct inward di&Jin& (DID) 0'\ln.k s1de 
switch connection which is time division muJtiplu::ed to provide tbc equivalent of 24 analog 
incoming trunk t)"jle DID trUnk poru. 

c. "4-wire DS.l dieftal CBWT trunk pon" is a trUnk si1e switch connecuon wrucb ts 
tune division multiplexed to provi~ the equivalem of 24 anaJoa incomina trUnk poru wtuch aay 
be programmed as DID. CBWT. TIE. or dedicated private trUnk circuits. 

!. "4-wire ISDN dJiftal 0>1 trunk pon" is a Primary lUte Interf~ (PRJ) trUnk s1dc 
SWitch connection which is time division multiplexed to provide tbc equivalem o! 23 digiw one or 
two-way trUnk pons a.od ooe siplli.Da trUnk port (23 B+D). wbere tbc B cb.I.Dnels can be 
proerammed u diJiW DID. CBWT. TIE. Private lioe or Special Ac:uss trUnk circuits. The port 
connections may or may DOC be tbc same Central otficc switch (netWork elemem) wt provtdes 
anaJoa services.· . 

70. "Jbtt Ceattr" CWTeDtly refen to I specific aeosnphic poiDl. desiamted by latirudc and 
Jongirude, a correspoodina V and H coordinate pair. and an usociated aeorraphic aru which tw 
heretofore been defLDed by tbc inl:umbem LEC iDIN.sO'y to be associated with switched message 
telecommunications services (MTS). JUte ccnten, sometimes also kDowu as exctwlge areas. 
otten determiDc the reaions within wbicb particular classes. f~rures. and pricina for exclwlgc 
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services are unifonnly administered. Each NPA-NXX code combinauon is associated wnh a 
sinale me center, although any one such code may only service a fract ion of the me c:enter area 
when the rate center areas circumscribes multiple servina wire centers. Where ret11l ~TS 
services conuin a disance sensitive rate element, the valuauon of that element util izes the 
calculated dist&DCe berween the V and H coordinate pairs of the originatin& md tel"nUNtlllg rate 
centers. 

i 1. "JUtina Point" means the venic.\1 &Dd horizontal coordiNtes associated w1th a pamcular 
telephone number for ratio& purposes. 

72. "Routina Point" tnditionally refers to a location wllicb a LEC or CLEC tw des1g~ted 
on its own network as the homina (routing) point for traffic inbouod to Teletommurucauons 
Serv1ces prov1ded by the LEC or CLEC wllicb bear a ceruin !"olPA·NXX des1g~t10n. The 
Routine Point is employed to calculate mileaee measurements for the disWlCe-sensitive trmspon 
element ctwaes of SWitched Access Services. At present. Bellcore Practice BR 795-100-100. 
places the Routine Point at either an "Eod Office" location. or a "LEC Consoniurn Potnt of 
Interconnection. · Accordin& to that same Bellcore Practice. examples of the laner stall be 
desigtated by a common l&lljUI&e location identifier (CLU) code witb {x)KD in positions 9. 10. 
11. where (x) aay be aoy alpb&Du.meric A·Z or ~9. Nothina in this Aareement sb.a.l.l be 
construed to preclude either Party bereto from esablishinl its own Routina Points. 

73. "5emce Coatrol Poi.Dt" or "SCP" is oetwork elemem of the common c~et sig~ling 
network to which informational reques~ for service h&Ddline. sucb as routine. ue directed and 
processed. The SCP is a real-time pr~ssor with a daabasc system that, based on a query from a 
Service Switcb.in& Point ("SSP·). performs software-based common carrier . substnber or 
applicauon-spectfic service loaic. and tben seods instn.1ctions back to the SSP on bow to conttnue 
call processi.Da . 

74. "Slpsal Transfer Poi.Dt" or "STP" is a oetwork elemeDI (presently a packet swuch) t.h.lt 
routes siJ1Win& messaaes amoaa Service Switeb.inJ Poinu (SSPs}. Service Control Points (SCPs >. 
Sirna.Jina Poinls (SPs} IDd other netWork elements in order to set up calls &Dd to query <Uubases 
for diaiw teleco.nJJNDieatioDJ services u.siaa CCISISS7 &Dd software-based common carrier 
telec:ommwlicatioos services. 

7$. "Software-based Nmrork ElemtDts aad Semces" refers to tbose features . fuocuons 
and services which are inbcreat capabilities of the c:urrem Central Oftice Equipment (t .g . . the 
15ESS 5E8 or 5£9 software prolfiiD. or ao eDd~tftce or CO-based peripheral processor). and 
can be acuvated with relatively miDor cost sucb u local prolfliDIIlina or riJbt to use fees. 
ExliDplcs of sucb servius include CENTREX. electronic satioo equipment fu.Dctions . 

A IT ACHME!'iT B 
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76. "Subscriber Tratnc" or "Subscriber Call(s)" refers to calls between rwo or more 
telecommunications service users. where both telecommunications services users bear ~PA-~XX 
desig~tions associated with the same LATA or other authorized area (t .g. , Extended Area 
Service Zones in adjacent LATAs). The traditional C:eflllition of Subscnber Traffic mc:ludes tile 
traffic: types tave lllC!uded as "local CI.Jiina. • "extended area service (EAS), ·and "intraLA T A 
tol!. • 

i7. "Switched Access Detail l'sa,e Data" sla.ll mean a category 1101X:X record as defined 
lD the EMR Bellcore Practice BR 010-200:010. 

78 . "Switched Access Summary Usaae Data" stall mean a cateaory l lSOXX record as 
defi..DCd in the EMR Bellcore Pracuce BR 010-2~10. · 

79. "Switched Access Semce" means the offenna of facilities for the purpose of the 
ongimtioc or term.inarion of traffic to or from telecornmu.nicatiocs services offered ill a giveo 
area. Switched Access Services include: Fearure Group A. Fearu.re Group B. Fearure Group D. 
800 access. and 900 access . 

• 
80. "Synchronous OpdcaJ Senrork" or "SONET" is a set of optiW interface st.anduds th1t 

allow optica.J transmission at rates from 51.4 Mbps to 13.22 Gbps. Syochronous optical nerwork 
sWldud is an ultn·hiab-speed, fiber-optic transmission swxwd developed by Bellcore for large· 
scale. fiber-based digit&J transmission networks that use equipmem form many different 
rn.anufacru.rers. It is tbe first teJecom iDdustry aareemeDt OD sW)(iudizcd interfaces beN•eeo fiber 
optic transm.issioa.systems and is weU on the way to becomina an internatioc.a..l sWldard Because 
all SO NET <ompatible devices speak a common lanauage. oetwork administrators w11l gam 
nerworlc-wide use of adv&Dced operation and maintena.oce systems, regardless of wbo rn.ade 
Individual network compoceDIS. lbe SONET st&Dd.atd is built around a 51.84 Mbps bas1c 
communications cbanDel Wt is multiplexed upward. SONET lice-rate slmCWds DOW include 
nerwork bandwidths up to 2.488 Gbps, a rate equivalem to 48 buie SONET comrnurucauons 
ctwmels. SONET network sW)dud.s incorporate present~y 1.544 Mbps DS·l service &nd 
44.6 Mbps 05-3 service as subsets of the 51.84 Mbps SONET basic cb.annel. SONET will 
eventually become tbe primary avenue for transportina broadbaDd ISDN services. Major network 
equipment maaufacturers are imroduciq network producu claimin.a coD!ormity to tbe SOl'ET 
sWldud. 

81. "TelecoinmunJcadou" means tbe transmission. between or amooa poinu specified by 
the aser. of information of tbc user's cboosiq, without cb&.Dae iD tbe form or content of the 
information as scot or reuived. 
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82. "Teltcommunicadons Ac:t or 1996" or "Ac:t" means Public Law 104· 104 of the L"ruted 
States Conaress effective Febnwy 8. 1996. The Act amended the Communications Act of 1934 
(47 , U.S.C. Section 1 ~~ stq.). 

83 . "Teltcornmunicadons Carrier" means any provider of telecommunications serv1ces . 

84. "Teltcommuo.Jcadons Semce" means the offerin& of telecommuruca::ons for a fee 
airectJy to the public, to such classa or users as 10 be effectively availab le to the public. or to 
telecommunications carriers, reaardless or the facilities used. 

85. "Telephone Number Port.abWty" or "Th'P" is the means by wh.icb BeiiSouth allows 
customers to retain their e:tistina telephone numbers when clwlaina from ooe local excha.oge 
earner to another. This service provides transparent delivery of telephone number capab1li11es. 
from a customer standpoint in terms of caJJ completion. iDd from a CMT'ier sWldpomt m terms of 
compensation. throuah the usc of call routina. forwardina . and addressina capabil ities Pernwleot 
number portability standuds wilt be set by rerulatory action. iDd both Pa.nies aaree to 
implemen~tion of pertlWleDt Dumber portability at the earliest poSSible point in tune. The 
perfonna.nce and cost of perma.oent number portability meets cod-user customer or ccxamer 
upectations on a sustainable basis. (See also Interim Number Portability &Dd Perma.oeot Number 
PoNbility .) 

86. "Total Semce Lona Run IDcrementaJ Cost" or "TSLRJC" is the tow additio!W cost 
incurred by a telecommuniCJtions services provider to produ~ tbe eo:ire qlWltity of a serv1ce. 
&roup of services;. .or basic network tu.nctions. aiveo that the telecommunications serviCes prov1de: 
already provides aU its other services. TSLRJC is based on the least cost. most effic1ent 
tCChDOJOI)' that iS capable Of beinJ implemented at the tune the decision tO prOVIde the Se:-YICC IS 
nade. 

87. "ToU Free Semct" means servi~ provided with any dialina sequence that mvolces 
toll -free (i. ~ . • 8~1ilce) servi~ proc.essina. ToU Free Scrvi~ includes ~s to the Toll Free 
Scrvi~ 8001888 NPA SAC codes. 

88. "Trusit Calli" or "IJlttrmtdJary Fu.ocdoD" means intral..A TA eaJis (local and toiJ) scot 
berv•eeo the Parties oriainatiDa from or terminatiq to an eDd user of a 'third-pany LEC. CLEC. 
wireless provider, or ocher carrie-r or W1s scm between tbe Pltties destined for or onawtina 
from an IXC. · 
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89. "Trunk Side" refers to a ccnual office switch connection wt is capable of. and hiS been 
programmed to a-eat the circuit as coMecting to another switching entity. Trunk s1de coMecuons 
offer tbosc uansmission and signaling fearurcs appropriate for the co~tioo of switching 
elementS. and caMot be used for tbe direct connection of ordinary telephone suuon setS. 
Incoming telecommurucations services from tbe uunJc to the line-side and for trunk-side-to-trunk 
side connections within any switching clement should expericoce oo less than a P.OOl blodung 
probability in the average peak busy hour of tbe year. and should m~t or exc~ this level at all 
other times. This is a means to ensure that eod·t~Dd blocking, which is cumulative. does not 
e::.;eed a consistent P.02 for all call types" in a multi-c.uricr oecworlc. 

90. "Wlre Center" denotes a building or space within a building whicb serves iS an 
aggregation point on a given carrier's ncrworlc. where uansmissioo facilities and circuitS are 
connected or switched. Wire Center can also denote a building in whicb ooc or more centn..l 
offices. used for tbc provision of telecommunications services are located. Tbc Parties hereby 
agree wt interc:o~tioo will be available at any wiie center whicb meetS any or all leg1slauve. 
judicial and reJUiatory eligibility standards for interconnection. lnterconoecuoo services and 
~ccess to tbese interconnections shall not unrusonably by withheld by eitbcr Party oo any 
arou.od.s. 

91 . "Uodellned Term.t." The Parties acmowledgc that terms may appear in this Agreement 
whic:b are DOt defined and aJree that any S\1Ch terms shall be construed in ac.cordance with thcll 
customary usage in tbe telecommunications industry u of the effective date of this Agreement. 
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Service: 

Description: 

State(s): 

JUtes . Terms ind 
Coodiuons. 

Servtce: 

Descnpuoo. 

St1te(s): 

JUtes. Terms aDd 
Cooditioa.s: 

ATTACHME~ C·l 

t:nbundJed Products and Services and Sew Services 

VimW Collocation 

VimW Expanded Interconnection Service (VEJS) provtdes for location 
interconnection in coLiocator-provided/BeliSouth leased fiber opttc fac tltttes 
to BeliSouth's switched and 'pecill access services. and local 
interconnection facilities. 

All 

In all states. the rates. terms and conditioo.s will be applied as set for.hlD 
Secuoo 20 of BeliSouth Telecommwucatioo·s l.Dc . ·s l.ot.erstate A"ess 

• Servtce Tariff, F.C.C. No. 1. 

Pbysicll Collocation 

Per FCC-(10/19192 FCC Order. pan 39) 
Physical CoUocation is wbereby "the int.ercoooecuoo party pays for LEC 
central otnce space in whicb to locate the equtpment netessuy to term.wte 
its ~mission links. aod lw pbysiu.laccess to the LEC central office to 
ins~l. m.aintain, &Dd repair this equipmcm. • 

All 

To be DeJOtiatcd. 
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Preface 

T'lu! lwldbook des;:"'bes BeiJSoutt!'s Collout~on otfennas &nd c:onwru acncraJ .nformat•on ·ei u:..r.a :::e 
:er:N &.nd tonc1·•·ons. oracnna. prOVISIONIIIW I'N.IIltcl\lllcc of Bell South s Ph"''~ C olloc:at:on : r!c:-:.i 
d\ des •~ tha doc:IIITlcnt ~oa not eont&LD ~ed desc:npuons of nct'*ont lllt&rfac:c ~u&J•ucs. :"It~' on( 
::.;;~:!.::es. !CIQJ lllt&rcoM«tlon or product 5ei'VIU otrcnnp Ths docwncnt doct not represent ' ~~~c~-·1 
&jrcemcnt 111 -.hole or 111 pan bcfv.ecll BeUSoudl and subsc:nbcn of BciiSout.l!'s Collout~on scr. oces 

Bu~ on t.l'le ~rurc of 'our busltleu. ~ ou -.,u find a hn of con~ 1/lClud.ld for ~our :on' c l'\le :o~ce ~"~ 
!JScuss;.r.a :J\t &bO\C otcms 

latroducrioa 

BeUSoum o~n Vlft\W ~ lmc~oo &om cbl FCC •t tan61Dd &ml cbc Flonda S~tc 
"'"" E IAI\1! for ttw ltltc~ co Ac.ceu ~us BtUSoum wUJ Qe10CWC Pbys•caJ Colloc:&tlOn 
for pla.ccmcct of lqi.IIPtnan 00 I lim CCftll. W serve buiS. ArvM'"I 011 space ava.UabJI.ifY for 
IDt&f~OO CO Wlb\IDdled ~rt Clcma!U. acc:ess SCI'VIca IDd rtiU ~ 5CI'VIUI reoqvllel: ~or J SC :' 
:eloc:.omtniW~oO. sci'VIu pnMQin. 

ltl lt91 
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\ E!S ;,r V11'T\.i&l CollcxatJon. 1S & ~nffed offc r-.n1 ""l'\lch pro"des for :lie ;ll&,cmcnt oi .:ctlocacor~~.~. !'.c: :tltuiTI.IUIOn tQ\,upment &nd fa.c1htJn Ill BcliSoucJ\ Ccntr&J Officn &nd the ~t~tcrcoMccuon ol :.'\Is :QU I~mera !0 Bc!!S';ucJ\ s ... ,"hed &116 Specl&l Access SeMen VEIS equipment l!T&II&ement oS .'T\011 .:ommoru~ 1nsallcd 1n the BST equ1pmcnt IIM"\111 

W,UI \'!IS. !be eol!cxwr plaus fiber opoc c.&Oie ouu1dc the ccntnl offiu to &n ~t~tc . ~oMcc: •on oc:.-.t ~~:i='Wed by oei!Soutb The c:olloator pro\,da the coMCCUlll nur tiber t>ct'\olocen the ~t~tmoMcc: .cn ;:.::: Uld the coiiOQllon equ1pment &IT1olllctnCnt llUidttbr untr&J ot!lce. c.ablllll from the lrTL'liC~.c:o: : :: :.'le BST :~ss~Mtct poLtll ~ Wlllll from Ult a.rnnacmmtto the BST pro~,c.ed po ... er Jourcc BeliSoucJ\ .,.,ll lusc IJ\e collcxwr s enU'&IIu tiber. c.abhnl Uld equ1pment lt'TV.&cmen: for :.'le :"IO~.:.&• :e: oi one ~oll&r 

~UTTUnl Uld morutonna of !be coi!CX&Led equ1pmcnt 11 the rnporuabda~ of the cotiOQ!or BcUSou:.'l ""''' ;;,c~orm &II m.w~ur.&nu And repw oo c:ollcxwr equapmcnt onu w coUcxwr requcsu JUCII wol1t For ~tJot\&J .nfom"I&1JOD Ttpl~ BcUSouUI·s V1m.L&J Ell.p&Dded !Jlurc:oi'IDeetlon ScMtc ple,uc rcfcrcnu Scc:.~oo ~0 of Bci!Soulb s FCC • I ~or sect~oc 20 of BcUSoutb s Flon" Dec1lw.ed Ac;eu Ta.nff 

• Pb':laQI CoUOC&QOQ 

Pbys1cal CoUocatJoa 11 a oqoocwad c:ootrXt ~~ for tbt plaumem o( c:oUocator~~ fa.c u,cJn And equ1pmctn Ltl BcUSoudl Ce~~U'I.I Of!!~ Phy11cal CoUoc:anoa 1.1 avc.Uable u e1rbcr Ell.piDCC:d lntcrc:ontM~Ct~oc Scrv1ct (EIS) or $cMC;I !Jltc~oo <SO E~ !Du~oa Serv1tc .nc . ~o#S plaumcnt of eq\llpment CCGD«ttd co pnvw 15ber annDC~ ~tlstles aDd 'ro&l~noec:ted to BctiSoutJ'J ' nrf'Work SeMc. Ultc~oo &Uowt for tilt placcmau o( c:oUoc:a£Cr eq1upmeal Ltltcr~CC".IIQ :.:l 9ei1Soutb ~ork. ..,tbout pnvau =~ facllmtl. 

L'n.!W \'"£15. Phys1cal ColJ~oo am;cprncaa wUI bt piKed 1D 8oor spa.c.e ~&om BST equ1prncnt. Where SPICI pcmua. S.USouda wUI ccaftNC1 a c:ommoa ana for a.U c:oUcx.a10rs LtiCiu~a "P&nU e'lf'CSI wberc feu1ble. 'n. COil of 1\KA CC6fU\Ic:tloa ..,U bt s.batld ~ &LI c:oUcx.a10rs oc a pro­."Ued bu11 ~u•prncat OwDinhl,, ~ aDd IAS\I~ 11 tbt Ml ~·bwcy of tbt colloc.&tOr ;)r :J'Iell "'pro~ed ICCDl. Thl eq\11~ complimlal may IDCludt O"'AAm.WIOO equ1pmt11t. ICf'INMUDI equtpmcm. SWttc.b&q eq\11~ ~ aDd ~ lq\llpmcat. PC1 IDd modem~ 

~ ..,dl vtiS. a&l eqw~ piiCid u pan of a cotJoc:aDoo ~ """" bt IAJt&Lled ~ & Bcl!SoucJ\ ;Aru!ld \'mdor IDd IINJIINIII NIBS~ A colloc:uloo ~ mclosurc ma~ be purtti&McS from BeUSouda w boule mt eqwpmlllf ~at mt ~ o(tbt collcn&or for &~~lddlooca.l fee '' c:oUcxwr !w cb. ot'OOil o( &ITUpl diActJy t'ot tbt COQIU'.IC1)00 o( tbt eaclo.w. foiJow\na Bell South spcatic.aLIOCI P~tr lq\llpmml ~ed by tbt coUoc::az.ot m\IJl be IDClOMd ..,U art rwd walll 

BcllSoudl C oUOCoiDOCI Haodbook • V tniOO ' J!ll t91 

• 
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~e :-ate Ctcment c~m!X)nenu o(Val't\laJ c~uoc~uon "' ;ont.&Lllcd Lll BciiSoulh I FCC. I ~~!! Stc:.:~. ~ : 
&nd .n :lie F!on~ Dedl~ted ScMCCS W"'tf. Sccuon ~0 Ph,s•c&J coiiC>Quon oilers & mcnu ·sr-. :c :r:c:-_~.i 
:Ho' aston so 'ou rna~ select ol\l~ lhc •tcms r~uared fo r 'our 11\d.i~ •du&J &ITYl&cmentt s 1 Some ::moor.c~ts 
1rc r:Qu trec ior l l~ll~s•caJ colloc:.&1Jon a.rnnacmcnu u 11\d.ic&t~ b~ &1\ t Rl ClUtiJ:'II IIon nc't to ::-.c . :c~ .. 
:.tiC l:lcsc r.~ttons iotiO\\ 1n1 

~pphkluon fcc • Rl 
The ~P''"''on icc'' requ1red for c.a.c:h &e~PII~aoa to C:.OIIcr.tllc cn&Lll«MI an<l a41T'.1nut~II\C :';c~sc 
~uoc:aroo ""'~~'~ USCSSLllllhC ~~~qu a~ request Tlu1 foe 11 a one tunc ch&rac per request. perC 0 :or :ac:'l 
:'1~ YeiS EIS 1 IS sCr'\tiU request &MS must accomp&l\~ lhc AppiiQllorvlnqu,,... Clocwnent ior Bct. S: -:.-: 
:o ~ea~n uscSJLIIi :."lc request ~ subsequcot request b~ :.he sAme cunomcr 111 lhc 'Amc C 0 "" ' '' :e :~:&::: 
u ·:'IC\Io • •f lhc 11\JII&J \~IS ' EIS : IS requm 11 compleu A S~.~bsequeat AppiiW 1on fcc IT' .I' &:o" .-. . c:. 
~f:."le ~pp1J~t1on fcc .,.hen subsequent requests b~ lhc SAIT\C customer Llllhe SAme C 0 :o :'lOt ·e:;• • ~c 
Be.!Soulh to e'pcnd :.&ptt&l 

Ft00r Span tRl 
T'hls ;omponcnt ~en tbc squ&R fOOt&&c tlq\l&.ranents for tbe 1q1.11pment !'ltlt(Sl &lid POT bay for tbc 
equ,pment &IT'IIlltmet)t The'~ fC~CUCt ca.la~lal:loe of u amqcmau haVVIC u ~1os11r1 equ.aJ.J tbt 
tow sq~ fC~CUCt ~WDOd W'lawt cbc mcl01\lr1 waUl. WbaD u mclosurt LJ not requma:. sq~ 
fOOf&I'C LJ e&JcuWod by !be l.cc&l s~ pNIS oftbt tq\llpmleii"Kb &lid POT bay piUJ a ~r of 2 ~ 0 to 
:om~ for me collocas.or's p~ stw. of OSHA l'lqWI'Id W\MC &Dd ITWD~ I.IJie spau 
Bell Soul! requiJ"CS AD mclosu~ oJ 1 coUoca10r places pov.w oqwpmcDl or requua &4mu1.1stra'J\C space 
• c a desk or tanNAAJ st&Dd. 

The ~ocr spau :tiuat alto co"m liabnAI. beaalla. w c:.oad.laoewll. •cmlWioe &Dd o<bcr &lloat.ed 
~'pcrua us,oc•Wd W'l\blbc ~t:ral ot!lca bulldUII. Billie&~ :be day tbt c:.olloc:.&1Joc spau •S 
:"wmld our to tbt coUoca&.or for ~P&DC'Y Tbe Soot spa.cc eiCINIDt ~ aoc ~ZKI11dl :be &mpc~c 
·equ•red tO pov.cr lhr collouted tqvlpml& 

~IR) 
Ch&raa for •IV DC power 11 UKSMd per llll9'ft per moodl bued upoa tbt u~6ed ~ct)d.or enpocred 
&Dd IANl.lld power fled 1\aed unpct1 C&C*JIY lt.ar. ~ZKiudl ~ feedlr fuM polltiOGJ 1.~.t81 111C 
:&.ble rae& co ~·· lq\llptna or eqwpm~a~ &IT1oCipT'ICDI mciOIIlrt FUJte &Dd power fNd 
:&.bla (A.tl) ~be capemd (ILZid). ftu~sbed &Dd IAIW!Id by a StUSoudl ura!ed •tudor The 
tnta~:• ~ed 11tDdar '""'I llJo pnMdt a co,y of dallllp*nDC pov.u spcttlc.&.Don pnor :o 
tbeC~O... 

Wlwa a colloca10r rwqueN coiJocaDoe o(lq\IJpiNIII dlall"'qVIIW IWISoudlco COQftNct u a.ddlaoe &ndlor 
Ul uplf'ldt to lAc po .. ., plaalll a spec&& ceaa"U omce. ~best addlbOGI ~or uPIJ"Ida llw'llJ be pan of :.he 
Spau P~oe dwp. n.. coUoca&or bum. OCIQOD of~ rapooa1bwcy fot c:.ocutr~~cuoe of 
sucb up.,.._ c.r a.ddlaOGJ per StUSoum specl.!caDoe~ &Dd UNIN.IIIIJJ c:otU auoc1&Uid W,d:l !be 
:OI\Itl\lc:uoe Po-.tr equ1prncnr placed by dll ~locacor mUJl be eocloMd W'lawt 6rc riUJd w&UI 
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Rate· Components tconr 1 

C ~css<ol'ltjest IR) 

ATTACHMENT A 

Thu elementS prOVIdes the onc·for~ne ltllCfCOMCI:tiOn :o Bcl!Soutn s :Mtr!'ed s"'' IC!'\ed &.lld S~et .1 . ~ ;::ss 
ser-.,ce offennp (1 c DSO. OSI or OS3 scMc:est or L"nbWI111ed 'lc~orll: Elements 11 c ; ."'lrC or .... 1rt 
.mt>~•nc1Jcd loop. W1p~.~t~c1lod porul It 11 & rl&~ rate. non~swcc scns1U\t ch&rsc &nd &C: PIICS ~n ~ ;)cr ;1rtut1 or pon coMccuon bUIJ 

POT bM IR) 
BeliSouiJl requ1res the usc of 1 Po111t ofTcrrNna11oa I POT) bay or fn.tnt for dcmArcauon Wlt.'l ;:~n' ' 'c1. 
;oiJOC&liOD The ctwac applies on 1 per "ou~ bu1s AJtbouan ttu• 11 cumntJ-. a scp&:"&:c ·1:e 
; !:~.u.t BciiSoutb pi&N to combltlC lbc ctwp for each LCrrNna11on on Ulc POT b1~ "''til tnc cross · 
::r.~~ "'lt: : !c::\Cnt 111 Ulc near ~t\lr. 

Cable INWI1Uon 
The cable WtaJlauoo cl\ar)c "'pllcs oaly 10 ~IJOC&U)n who oJ\JWJ pn"w co~u fa.c: :illltS to tbc:r 
:olfoauon &rn.nacmau. Thu 11 1 ooc umc <noc·I'K\II'nnC) ctwp per c.&blc tnN.Iled 10 &rnnac :..'lc ;:~l.lllc!'l 
:JvouJb 10 UlC ma.Mole .. pull fiber c.&ble Imp from cnc SCI"'\\\\tT\&1\bolt to tbl c cnltaJ O~ce ~lc ' &utt 
pen·orm spllc:Ull to ~IIOU£Ors c.onMCtOru.ed art I'Nfd.Mt nscr. &Dd puU c.&ble ICf\1\b uvouib ~tc 
support nruct\1 r. to tt11 ~lloca.oon &t!'VIIcmcnt I oat.~ on 

• 
C&b!c Support StNCWll 
The ~t ~~~en l.bc UN w ~ of dl. CmD"'l Of!ce ~ rue &Dd ~ rKiunl 
nru~rt wbftl me ~Uoca&Or clecu to pi'OVIdt pnvau ~Q'UQC to tbt\1 equtpm~~~t. T1w 1.1 1 ~ 
moo U\1 y rtC\1 tTI.!II c:l\&rp. 

Sp&&c PiJP&GQon fw 
Thlt one umc !'ec per~ per locacoa ~vm dl. Nl\'fY. fllll.l*r\DI. da1p. &Dd buLidu\a 
support syn&m modlf5UQoaa for dill sMtwd ~IC&I coUOC&Deo &na Wl~ 1 c.a~cnl of!u plus &CQJUOI\&J 
"mUC rady woril"' speci!c to dill collocuoc' ~ Ll OOCIDCiudld Ill b IDCIONrl COQIU'\j~OG f.c 
BcUSou!A Wlll pro "" diii.CC~Ma JS*1 p~ COftl 11ft0C11 ILl coiJoca&on at I Jl"ctl U~~tnl ~f!S~:c 
~&Md on the nwnbcr of ,qua,. foocqt ~per coOoc:a&or Tlw c:h&rp may ~~ ~t ~n 1M 
loca.oon &lid rypc of~~ A pon»oD ofc!l. c:ftllnal.s 5!*1 P~oo clwJc ~un be 
p1.1d pnor to ~or tqWIICnG IAIWlaDoo bep. 

Space cgomucgqa r. 
nus clcrnG ~-to pllysic:ll coUocaDOe amcpmcau oal)' &Dd W\IJ vvy b&Nd oo dlll 1111 of 
amqtrnCift CDC~c*ft ~ 1111 ,. CIIMn dl. rnutnAI.I &Dd IUW.IaDoa of U tq\llp"*ll 
IJT'Iti.Ccmcnt cnclotvrw. Tlw collocuor bu dill opooo of~ rerpoG~Ibllny for ~ccon of thctr 
oqv•pmcnt &rn.nlcmcnt mc!Of\lr1 pcr S.USoum "*~ IDd UIWNlll aU e.ota w.oc~ W~ltl lbl 
coniU\Icuoa Encloturw ~ for coUocaDoe II'T'Io!lpNIJU W\IJ bec:omt ~ PI'09'~ of 8eUS01.11A 

BeiiSouci CoUoca.ooa KaDdbook • Yen~' lt21t91 

• 



ATTACHMENT A DOCKET NO. 970888-TP 
ORDER NO . PSC-97-1332-FOF-TP 
PAGE 94 

Rate Components tcont ' 

Sccynr. E1c:oa IRI 
~ sccunr. escort •s requ.red for all equrpmcnt :.n.spccuor..s ._,ecr \ t iS &~~e r";,r m&UltC~N.ce ·e:a.: ; r :lTO\rSrOI'UIII vrsru b" a coll~or or thcrr &~ent unecr ;)h\Src&l colloc&llon r"or some :c:o:t:-&1 :~~.c:s .• ·.c:: sep&ratc secured 1/lifU~teiTfU •• not a\&dablc The ch&riC 11 oallec Ul twf hour rncremenu 

~ dc1Jt t o!\11 En IJJICC ljllJ 
BcllSouth s cnflliiOCMillld otl'ler labor tune usocrlUid v.rlll uablrstuna U\c eQuapment &rT&~~IW"-:c :·u 1-~c ~St&blrstuna ue Qblcs wtU be brllod as &.dd.luon&J cn(IDOCMI l'luJ cwac wtll also ~PI' for .,M•Iiwrons to lll applrcatton 111 pro.,.eu wtuch result 111 uchlt«t\1~. dcsrsn or tnl\1\tCMI :!'l&.~in ~dd•trn~~&l en~PMCMI ch&raes may apply for wor1t ctforu spccaec to a colloutor s space ... nc!'l l., encrosurc const.n.lcuon ch&rac does not apply · 

~Murull!']tM :cQO~JJII 
C;,lloc.a.ters ... ho request a4miNJtt'UI\C rcporu ....,u be usnsod a report fee on 1 ;)Cr :xcu~c!'lc:c ~u .s 

• 
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Gerieral Terms and Conditions 

.l.._pcl!capon for IC['V1c;s 

ATTACHMENT A 

The Jppltcauon ior colloe&11on •• a rv.o·pll&sc process constsllnl oi t.hc 4.ppltcauon lnqu'" ;lna.sc :...,c: :..-.c 
Ftnn Order ;li'We ro OCWII a COJIY of BeiiSouUI s appltcwon ioml. Set PACt 12 ~r :Jus .locwncnt ? ~c r :o 
"'ICIO!Iattons ior equtpmcnt platcmcnt the lllqUI~ docwnent mun be SllbrT\II'Icd for rcv•c"' u.a o•&I\/'W':I : • 
:Jie C entrat Office :qu•pmcnc ena111cc1'1. spKC plannen and facth~ pi &Men Buc ... on t.hc :·ccot:"a ~:r-1 
:Jiese sources. BeiiSout.b W'lil respond 10 the apph~on 111 wn11111 The appltcauon icc rc:"c:cnc:o r. :..·.c 
prC...,OUS SC<:IIOI'\ must IC~p&n~ u.c;h apph'-lliOft U II\4J~on of I bon& fide requtst 

r I)II0 .. '\111 the coUoc.&10r'S rt...,CW of BciiSout.b'l response. a f lml Order may be subrrul'led for CIC:l •oca : . :t~ 
:~r .. 1\.ic:h the colloc.a10r W'llbcs 10 procaed. The f,rm Order may be subrrul'led on the s&l!\c fom .. sec 
~UMI the lnqu1~ ptl&sc. pro...,ded a.lJ nt«U~ re...,SIC)I'\J &re clearly m.artld 10 lllciJCIIt'C :J'Ic ~~~IIC OL".:s 
M&Jrzed plaN A dcwled Clq\jrpmcnt dnWllll mun accomp&n) the F1m1 Order Request 1.1ona :::c ; re· 
Oli~'!Tient of applicable foes 

.Ysrmmcnt j)f spaq 

8cll$ex~t,b UIIFJ SpKC for tOIIOUZIOC bued on Sp&U av&lJ&bw~ Uld OCI a fim tOmt. firn ICI"C OI.S tS 
For pbys1C&I ecll~on. a C\li\Omef may 09( for lA cnclONI"' wt.ldl11 av&U&.b~ u a 100 ~u&re fOO< 
m.uwnwn b&Md oa spa.cc av~l&b•IJry W'IOWllbt area da1~ fOt ph)'11c:al ecUOUZloa. 

A ecUOC&ZCr r.queftlq rnott thlll a I 00 squ.an focc mclotW't wUl bt oertnd ecce~ IP-6" ... nc rc 
aviJ.I&blt 1!1 $0 squ.&tC focc IDCrt:rMIIU Whtrt COOCf\IOW 'PI" '' uu~lt. l:br coUOC&.COr :TI&' : .tt: :::c 
C:O~CUOCI o(NtO ~ IDCIONR:I Uld may llltci"CCCDDCt IU ~U oat 10 IDOtbcr 

lf8cUSout.b deu~ l:bri"'IJ IMUf!!CICOC ~~ W'lchull c.catnl of!!ce 10 ~ p!I~S IQJ 
:oliOUlloa. BcUSout.b ..v~U pnMdl Vim~&! Ex~ ln~t~oa Scr-"~c.t 10 ac.c.ora&Dc.e .. , Ill e'-lft."ll 
rtl\l i&U>~ requii'CmCIIU. 

Pnc~n• mycnu1 

BcliSout.b off'tn a pnclftl plaD wt»cb rr--.. dll ~~oas ofdlll996 Lqul&cve Act. -~ list of 
;~o~mDl ra&a 11 ~ oa pllll T olstw ~ 

OccypiQQ' or..., 

T1w colloe&Zer m\dt COfNnCIDCI eqwprneac IAJt&ll&Doa lllflchul 110 41)'1 &tim lbl 4au ·~ ~ mAde 
a~IJ.I&.blc by BciiSoum Of fwfl!c dll np. co Ull tile '1*1· 
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Ce.rieral Terms and Conditions (cont. l 

::uapmc :o~t ll!stAIII!!Qil 

ATTACHMENT A 

7':"1e c~llccator must select &n cqu1pment anstAIII tiOn •endor "'"0 ~~~ &el\le, ed 8c1!Sout11 C c~. :'::: \ .~.::r 
;tAf\U tO ;)en'orm- efti liiHMI and ll!SUJIItiOft "0rit IUOCa&ttd ••.alii :.he CQU II)mcnt ;oiiOCi tiCn 
11Tanacment Th1s ensures Bell Souths swc1ar4s for 11fe~ ltld qual 1~'> arc met C wi'Tent laSts : r ;:~ :':c: 
' encors u ~r the assuc ciate of this docwncnt arc 11 con tAllied .n the l,ppcn~' oi ti'Us documc::o~t 

~c Ccrtrfied V•ndor IS rcsponsrble for 11\SWIIIII the collocluon equipment and components -~r."1 1 ::5 
-:c"'cr fHdls l 10 the BciiSouth BOF'I. pcrfonruna opc~on&l tcsu &ft&r the equ.pmcnt .nsuda::on s 
: :>molcted. and nouf:.llll the local Sci!South Equ1pment Ent lllccr and the Collocator \lOOn suc; :H~ •. 
::mplcuon of the 11\SWiatiOft and ICtcpwcc tcsuna · "-tTanacmcnu must C>c m.l4c sucn Ulll ::-.c C Joocu :: • 
s Oilled ~recti~ b~ the Ccrufied Vendor fo r acu.,.•ucs uSOCII ted w tth the &Znnltmcnt .IIStAIIJ:.cr: " s: 
; i ; crt.ried •cncor1 IN~ C>c obtAIIICd from Ulc Colloc.at•on c~ntAc:t fo~U~d on PIIC tO oi :.l\a Ha:.: : oc« 

' arm AOd '!IONIOMI . 

~c : oiiOQ&.Or •s rupons•blc for :.he plaumcnt and IT\OI'I! tcf'VII of !belt :>wn rcmo11 equ•pmcnt. 
::'1\lrorvncnw. po~o~tcr aJamu BciiSoulb W'IU piau C!l"li"'t\\T\C1!W &l&tTns IJI tQIIocauon ue.u for .u ~wn 
J lc &nd proetct~oe• l:pcc req¥cst. BcliSoudl will pro"ldt mnocc I'I'IOI'UIOn.DC m~ru &I :Ac ~ ~~~ for 
the SCMU 1'11q\1CNd. 

[r.spesyoN 

BciiSouth W'IJI CO!'duc:t UIIAJl*t'OO ofdlt tQUOC:UO( s equ1pmcnt &l)d fa.cwca bcN.•a the :~.'!lc ~f :.he 
J'Jtl&l rwm~Hr oflbc spa.ce &l)d !be ..:t~"anoo ofcrou<OMOCt clcmcms Subsequeat 1/Upec::c r..s IN~ 
x : :.rr W'llb equ•pmcnt a.ddlaON or oo 1 predcumwllld .ntcr'\'&1 burs For rucb 11\SpctJON. Bc .. SouUI "'' II 
~ro~~~ 1 t'I\IJ'UinWft of .&1 houn adYaDC& noa!e&aoo ~USoum ~a r:bc npr 10 conduc:t ""-'O«trons 
"'tthout pnor noutle&aoo 10 CU\U'I ~plr.aoca to !be t&mu &l)d condlaON of lhc l.ll'l!f' or &f!'CC :T:ent 
C :>IIOQ&.Or pcrsoMCihavC' dlt npc 10 be present for lll.lpctlOCI.I 

~, ' olloc.ator may 1/Upcct diN V\rQ&&I coUoca£~oa unnremcnt upcc tQtftp~oo oftbt &rn~~lcmc~t 
JUW.Ia.uon W'llb 1 ~nry ~ Add.laonaJ WP"tJON must t>t coordi.!W.ed W'llb Bell South &r.C ·equ,re & 
secunry ~ 

Commcnc:cmau Dill 

The cSW .... lud1 the colloealor &l)d S.USoudl JOIJitly cc~ dlt IJIW'COGDei:IO(J equ1pmcnt •• opc~on&J 
and 11 COMCCted 10 ~11Soud2'J wUI be tbt ~dill. 
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General Terms and Conditions 1 cont l 

.1.;;;ss :~ Beii Sow!h Ccn1ra! Offices 

ATTACHMENT A 

Onh 8el1South e~Jo,ees . BciiSouth certified ~enders . Collocator cmplo~en &lid tlle•r luU'Io~ze~ lic ~u 
1re pcr.n.ncd '" Bell South Ccntnl office bualdiiiiS .l.JI collocaton arc requarcd :o ~ro' •de :11e.r :~c •c' ::~ 
llld authon:ed lientJ l PIC!\HC •dcnuficauon nus •dcnuticauon must ~\e tile cmpiO\ CC "'A.'Tie l."'C 
:omp111~ !\&Inc cle.arh pnnted 111d must be vuablc a: &Ji u.mn ""lulc the llldlv•du&J •S .r,J•de 1 BciiSc: .. :~. 
'!;lht:-' 'vt&M--1 offices "''II atrord 24 hour. 7 day per ""tek access. but m&\ requ•re a secunt'\ :s;: r: :: 
:ne collocauon ue.a depcnd.llla on bulld.ill& cOMJUratiOft l'MW\1\ed otficnm&' rcqu.rc ;)nor 1,..:..-i: - : · : 
~:. r :he J.ispatch of 1 Bc!ISoud'l cmplo~ec or se-tunr. ~cort for t>ualc1111& accns 

The c:lllocator 1s res pons able &nd accoW~!Uic for the acuons of the1r cmplo'ees llld :11e1r i.&C~tJ ~c 
: :lalocaror ....,,Ji t>c req1.1ated to pay hqu•d&Led dAINjn to BST for d&IN&c 10 BST propcm e~uapmc~. t :>r 
facllataes as 1 rnult of d'lc acuons ·or l>cl'lav•on of c•thcr the colloc.ator cmpl~ ec:s or tllt1r l4C:ItJ 

• 
tnswCJOSC 

BciiSoudl requ11a lbt foUOWUII C.O\er'IC' (I ) S I 0 INllioa lA c.omrncrcl&J a=era.J ha.b 11J~ 11\Su l"'llCC : r a 
combLIW.Ion of commcrc•aJ acneraJ ll&bwry aDd ~=• wnbrcUa c.ovtnp tOC&lq S I 0 rrullaon. 1: ' 
wortten compci1S&IIOO ~vcracctcrnpl~cn liabwry C.OHf'IIC ..,cb IIINCJ liOl lesa thatl SIOO.OOO ~!'\ 
&CCidcDt. I 3) S I 00.00 e:adl employee by c1lseul. S500.000 policy WM by c1lseul Bell South "''I! ·c' 1c"' 
requcsu for self II\IUraDCC on 1 ~ by ~ bull 

:tlsui"&&IU ;o,crqc m1.1st be lllttf'Kt oa or before tbl ~wort~ or equ1pmcnt •• xh~ crc: . 
"'luchcver •• sooner. ~ m~.~~t l"'ftWA ltltfflct wmJ dC'p&mlrc of aJJ c.olloc.ator pc~MCI &nCS prope~ :'r~m 
:J'Ic ccntBI otl'ica · 

Ordenna!ntmorwmd KMCf 

~ ~lloca&or may IMCC'CIOftDICliD fi*W ud 1\Mtcbed acccs• MMcaa &om BcUSouufs FCC •t W"':! ;,r 
sWt acuu canf!l 11 fbi 053. 051 ud equs"&Jtat 050 ~rou~ ltvli lnr.erconnecuon •• also 
'"&liable for pn\'tali.ae SCI"f''C:. Ot WI~ lao,~ aDd poru a& die 051. 2·Wlft or ... ..,,. •zncrfacc 
:cvtl fot ca~ AJ.ECa OGiy ,.., uk your BcUSoum cooca.= fot 1pecl& IAfonna.uon 

ScMcct robe lA~ to a coUocaaoo a~Ta~SIImlftl tnuJ! be 111bmlt%1d oa Acccu ScMcc Rcc:um 
IASill fomu UIIIIIIMIIJUY NDdardl ud ~ MU fot aca~rw aDd c.ompiN l'llq\ICN For lllfotTNcon 
rctarc1ltlaw ASil ordenna procas aDd fteld dt&IUOGI. plcue rtfmDce tbl Acc.css StMU Ordcr".lll 
Cu1dl. BcUCorc·• Specaa.l ~ Sll ST$~11001 ud •TIOOC 

BciiSoum CoiiOWioo Handbook • Vm100 ~ )12 1197 
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General Terms and Conditions 1 cont. l 

• 

ATTACHMENT A 

B(II S o~.~ ::~ ~Sii!IS rac: IIIUcs ~•tlwi 1U ncrv.ort to the ll!tcr,oMt,uon dttNrc po111t ~d ;:>ro"c:ts :.'lc :1c .. :-. 
antcrcoM"tlon anr'ormauon on the Oes1171 La~out Record 1 OLRl The CIIStomcr m11st spec.:' :rus 
.r.tc~:ol'\l'\ccuon 11\iorma.uon u carc:uat facah~ us•pvncnt 1CF.'. I on tile .-'.cccss Sci"\ ace Rc::wcst ·•r:c:1 
JrdcMI crou<oMrc:u. ~o~rhcthtr the SCI'VItc llltcrfacn u the 'rou<oMect u the sa.me ft,el u :nc :::c: 
;.stomcr or cross<OMrc:tS u 1 tuancr 111tcrta,c lc\CI t.'wl tile scl"\'au purdwecl for tile cna :.~st:mc: 

C:n,m •on of V{:IS to Phvs•e&J Co!locauon 

CJIIocators ...,ho haH t'\Jstllll V!IS arranacmcnu m&\ :on\tl"! :Jicse ~acmcnu to pr1-sac11 :Jiioc1: :r. ;:ro"dOd tile tcmu &lid con41uons for prl~sat&J coiiOC.a.tJon uc met The colloe&LOr ....,11 be ·csporu1bac :': r 
:."'c :>a,mcnt of BciiSoutb fm usoc1&tld ....,th ph~sat&J colloc.aL~on. ~aemcnt of t'\JSIIIII se~ ~ecs •"~a • cnoor c:lru for tile relOcation of equaprncnt. 

Rcc;\ c r= of c:rul£11!'1111 ex QCNC1 . 
Should Bei!Soudl discover. upoa bcpwtll ecftiU\IC'OOC for pbysat&J collocaaoc spau. chat iol.llupec:Cid 
IT\Ijor rnovaqoc or uPif'OIWIU be rwquu-.d to oat oft:lle foUowusc 1.11 order to facwWI pb~s•t&J 
'olloc.at~OI\. 8ST WIU shut the cosa of these c~tpaua IITIOnl colloc&ton bued oa tbc number :: i sc~ol.'~ 
footaft beltll requCNd J10""d pi&Dt lddlaoc. ubatot ab&umcm. mecl'.&lllcaJ a.~p1"4C . m&JCr H\ -'. C 
upJndc. scpanu CJRU. AD A c.ompi..LaDc.l 

Cv.cc!l&raon of a !JQ\!CIJID prpcw 

If a colloca.tor ~~· &D 111-i)rocrai ann order l"'q\\CCt. 1M colloc.&tof WIU be rtSpo«Uible for :ciiT\bun~l 
Be II South for u pctiMI IIIC:U ITid to dart. If dlt c:.oUoc:a&or 1\u Pf'Ctllld aU or a poruoc of the non· ret 1.1 ~: i 
fm. BciiSo~.aUI .. ,u rc~ t1:11 atnoUG~ noc npendld u of cbl W.c of !be C&DCCII&Doc 

BciiSoudl WIU ~ Wid! ~ pam• 1.11 die drvel~lnllll of adrniAIIU'I.Cive rcporu. bued on t.':c 
av&.~fal)•LI~ ofdll dua be\q ~ A fit ftniCNttWIU be b&Md oc tbr ~pleury of !be :eq~.aen &r.c 
fUOIIrCU requ1f'ld to produc.l N repotl(l) 

BciiSoucb CoUocauon Handbooa • VtniOG ' 3121197 
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~·egoriarion C onracts 

For ~LEC ioitial cooract: 

C:nt.Ac" '-'l!!le 
:c~ He~an' 
0&\10 nuc~ 

For CAP. aod subsequeor ALEC 'ootacts: 

"&nc\ \o'efson 
Gre:;ncn Temple 

For lXC customen: 
• 

Telephone 

;os 9'~· t t36 
; ')$ 977· 11:1 

Conta~:t your acc:dwsc rtptaenWIIIC 

Telephone 
40.1 ~27·~~03 
.60.1 927·'~0Q 

Pycr '-~141Tlb$r 

1·100· ~29· 1 : so 
i ·IOO~~ ~.z:o~ 

ATTACHMENT A 

To obtaia I CODY o( BtUSoyftl's ADDiicatioa I lgguiQ document: 

Coatact your Accouar Rtprestatarin 

BcliSouiJI Colloe&llon Handboo61 • Vers100' 
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~ir. Jerry Hendrix 

Eumple lener 
Customer Request 

for 
Pbysical C olloca rio a ~eeoria rions 

D\teiCtor • Mmeu.na IntercoMecuon Serv1ces 
BeUSoutn Telecommurucauons. Inc. 
67S w Pucbtree Stl"':C! . S £ . 
Room 34.591 
"'llllltl. ueorJla 30375 

Oea.r Mr. Hendru: 

ATTACHMENT A 

£C'DmpGllx 1141!1«J hertby requesu to befUI tbc neae<~ons prousl to reach a munwly 
ace~tablc Ptlys1~ CoUoc:uioo Acreement ttith BeUSouUI TelecommuruWlons. lnc. Ill the 
s~s) of __________________________ __ 

Please cont~c:t fD4lN qf xow cnrgaJ ll your earti~ coovenieoce to estlblisb tbe 
approprW.e comp&Dy coo~ and tbc desLted procedural scbedule ~ to unplement :ne 
neaot.auon P"?CW· 

Since~ly , 

Cpn'Pa ·" e• Mil ZJtlc 
CompGlly .'141M Mil AMrru 
CpnfM nRM .'lwn/Hr. fg .YMiffbcr 

BcliSoutJ'I CoiiOUlJoa H.wsboo& • VcniOCI' 

ll 



DOCKET NO . 970888-TP 
ORDER NO. PSC-97-1332-FOF-TP 
PAGE 101 

ATTACHMENT A 

S.USoutb Cenifitd Tnrumissioo Vtodor List 
Eoainttrinl aod truuUatioo of CoU~tioa Arnaatmtot.s 

\tarcb 199"7 

"DC C ~ITir.IUI\ICIIIOftl Kto R•va too-;:3-~~-, 

Ooua Cu1ldry l l l~·~ :l60 

"oc oa Trl 8&MIII AlUIWI :os~H-9191 

Ed lo&Nr,pl ·~0-l'0-133' 
A.ln B&ber 500-169~9 

lt..s Tillil ~)55-'9)0 

1 SCI Adnaa 0)-1 103·tn6·Sl 13 
' ~ s ll •. &l'~ 'wf 0111101111 ry 60 I·!H9·1l•• 
•CAl '-f ib Ch.ulcey ~'''~Sl 1 
1 S Fl..l \\'a~ a• S1nciJao 1/11 ~l6· 1 4l l 
1 !IIC'l Abe Jecuwu •()4. 52 9 <1693 
t!IIC'l 910-299-0326 
IAL.l M~ Hw l34-lU· Il9 1 
•L.A.'r.II .K'() L'Wowa L'11 a' uc"• 

6. ~u11a1 • l iU QlaiAol "().t23 .(D06 

' ~iry ltft'! Mill• 1~953· 1410 
TtiiCOmiii\Wc&IIOIU. t.c. 

I Ra,•d RUl'QDM Comm. r.- Ptll&u.l ·~·546-2116 

tt'oody .. II ~~ 

0 Si1 · It • Com= .. lAc. ICa ICooocz ~04-:19-Hll 
Olct P\IUipa 

"v&~la.ble rtJIOD&IIy for •IU*NI· :DNLl.lttoe for So~ A Sovdl C&tOIIAI O!Uy 

I I Ttft · T~ell ColllfiUy • 

lotllft ..... 1,. 

:3. T"'U Cl~ Co-.a 
(0aycooe '-"· FIL. Ditlria& Oily) 

Cieorp ~IIIIAIM 901-14-'.0100 
ns eoa su... ao.u.. NJ cmaJ 

1' \\' E. Tee b. '-c. 

T\1 :t"lfiCilll>e ti&NI Of U)' li iUIIIII veodof II IUbj iCIIO t!lup CDDGai)' , taenfol'l pi- ICIIII'I you !11• 1 :u""~ll 
JlfOrma&IOO by COOiaCII.III )'OVI leiiSoudl Colloc.&Doe Coordilla&M. OT\i• l.lldi~ • c.~~~- VIOdor ,, 
: rcnporv~ ly IOA&"IIIa.bJe for eolloc.&~ot lll~eciCM. 

BciiSouch CollOWion H.Mdbooit VertiGO-' Jt2 lt97 
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ATTACHMENT A 

BtiiSouth Ctnlfitd Switch \'tndon 
Enainurin& and fnuallauon for Phyucal Collocation 

.\farch 199" 

• osc c ,)~"1100 

l '"orul 

loNI ~utoru 

I SC) Ad"lll 0)-e 
I MSl Un'y ~OOIIOm.ry 
ICiA) ~ike ai&ocey 
l ~fl.) Q(eyoe Sc"ci:leo. 
I ~C'l Abe ) ftWAI 

I ~C'l 

IAl. l "i~ H&U 
11.A. -r..'. KYl L"wo,.,D 

• SitCDetY Stromllf'l • Cat1100 ~~~~tr.d Schmid!& 
• llul.itlauoal 

IOJ ·'n6·H IJ 
~ ~-~9-1:7' 
.6()6 S 1) 6$1 I 
~7636. 1 61 1 
'()& Sl9 069') 
910 :9Q OJ:6 
J36 :6s t :91 
L"te 1 I &bQve 

S.I.9SS.I6ll 

1\e ce"11\c:a&1oe tca&WI of uy lillllll vtllldor i1 W ject 10 cbllll' CDDO~y. ~fo" pi- ~ row Ill"• ;11m o1 
• afon~~A&~oe by coe~~ewaayow leLISoulai CoUoca~~o. ~- Ol\il iMiw. • Cft\l~..S vaaOOt •• 
tt~rMly ~""'"''' fOf colloc.aao. •tecuoa. 

IScllSoudl Colloc.aaoa Hancsboo« • Vena 5 3t2 1t97 
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ATTACHMENT A 

BeiiSouth CtnJfied Po,.er \"tndon 
[n&ineerinland lnstallarion for Ph~mal Collocauon 

\farch 199'7 

.>05 960 0 151 

. Rtlrec S.l'\l tc• lob Oi.u l16 H3 ~010 . 
)oa ll CornmwueauoiiJ Keo Koocu ~0. ' " 1601 

~ L~tor Tec_tu~ololttt. Ulc. rSC) Adnu Oye 103. 9'16 n D 
I ~$)Un'y ~0011011111")' 601 ~9 ll11 
ICAl Mib Chucey ~ 5"73 652 1 
rSFll 'lw'ayoe SltleLieo ~., 636. 1'%1 
( ~C) Abt JecW.u ·o. 5l9 0693 
(NC) 910 :99 03l6 
(.U.l M~ Hm 33• l65 1%91 
r '-"'.TN .ICY) 1.: auoww L'• a' Ulo•t 

• 

T\t ""Jftca&.~oo ·~ of uay liiWIII veodof iiiUbject co cb.ID,. 111100~y . ~fort pltue tUWt yow !1.1•• ClltftDl 

o oforma&~oo by COOtiCU.OI 'fOIUI leU~ CoUocaDoe ~- 01\it ~' Ct"'fttd Vndor II 
rempo,.,ly ~~~~avul&&llt fOf eolloc.aooo -~ 

8cl1Soudl Colloc&ooa Kaodboc* • Vm100 $ J/2119'7 
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BtiiSouth Phy11cal C ollocauon 
C cntral Office E umpuont 
• throuifl S(ptemoer t9Q..l l-

Srm City Central Ot!lct CllJ 
~~b~a BttTTUIIihltn Ft\C Po111u South • 9R.H.'-t~L.FS 

'-fall\ &~~a Toll BIU{\t.AL \IT 
RJHrcil&sc • BRJ-t\1 ~L.RC 

HW'IUVIJIC Redstone Artcn&J H.'\ l..lJ..R..~ 

Flond& Chipley Jacluon CHPLF!.I ~ 
GaU'\CSVIIIC ~""· GS \'l FL 't-' 
Jaclc.lOn\'IIIC 'vf&llcSa.M A~enucs \f.'-OR..FL ~ \ 

S&li 10M JC\'LFLSJ 
SO\.Ith P:lllll r 1T Bullen JCVLFUT 

Juptur '-fau~ J PTR.FL .~ 
Like :'-fary '-fau~ rHC&Wowl L 1<. \1 RFl.\t.l. 
L~M Ha .. cn Otuo A.,cnuc LY'Ii'FLOH 
'lorth Dade Golden Glades 'DAJ>FLOG 
P~la Fcm Pw • P"SCFLFP 
West PaJm Bead~ Gardena WPBHFLGR 

llo~P&W' 1,\~BHnR..P 

Georp Aun~U ~ ASnGA.\t.l. 
Tucker ~· n.u o "-'t" 

K cnnu: ~cy l.QU1Jvillc Anno~ Placa • LS'Vt.KY~ .. 8&n1noW!I lloed • L.SV'l.KYBR 
W~rtROid LS\1.KY~~ 

Pa.dl.lcaa ~ P OC HK 't "\.1..4. 

SorUI CaroWI.a ~ ~Reed CHJU.SCR..E 
lt.c:scarcb Onvc ( Ua~v I CHJU.:"oCL~ 

ut~mSboro ~· ONBO!'IC.~ 
Ptmbroa C=n.l P~BR.~CCE 

Souct. Caroboa Col !AlliN Scrwa Sa. Cl.MASCSS 
Gt'IIIMUI Woodnltf Reed ON'Vt.SC'W'R 

Tcann• MCI'IIpb&l Mala. ~PH"r'SMA 

~· ~MPH'r.-IMT 
Sou!Uidl I M.'APH'r.-1 S T 

• SciiSout.ll caMd q~l C 0 · t S..CDba 1,.. duiiO tUm.IIWIOD ofpbytltal oe"cnnJ. • Tllc u cmpuoi\J fo r 111c11 olllca ~ "bldWtd 10 UJUt oa Of bdorl ll·l 1·96 · 

BciiSout.ll Colloc.aooa Handbook • Vtr110G j 3121197 
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I 

Physical Collocation· Expanded Interconnection 

With Expanded lntercoMcetion, the collcx:ator is ·expanding· their pnvace network co incercoMe<:t w Jtr. BeiiSouth's network. Therefore, private fiber is placed to the central office and pulled throu&h to the collocation atTangement The eolloeator places their equipment in leased floor space and pur:hase.s cross-coMecU to BeiiSouth's transport services. 

Securi !)' Patti ti on 

BST Cutnl office 

pn,atc libcr 
SST manhole 

BeliSouth Colloe&oon H.al!dbook . Versaon 5 3 ·: J/97 

18 
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fh_ysical col location: Service [nterconection arrangement 

ATTACHMENT A 

With a Service Interconnection arrangement, the collocator places the1r equ1pment 1n leased 
floor space and purchases cross-connects to Bell South's Transpon serv1ces 

-r ~, 
I c.u....;.,. ~. i 

i ........ l oil• To / From 
! I ' • 

I BST 
; , lnltlpor1 

c.u ... ~ .. ,. 
I • Kt'Viccs 

_,II'IJ-•H -r: . 
I ' -:----·- --- ' . 

- I 
S.....nty P&n~lioc 

J c:.bi• J BST "" rra I o!Ticr ·-It . 

DcUSOulh Collocaoon Handbook • Vers1on 5 . -. ; -

19 
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Rates for Negotiated Interconnection 

Rate Element 
Appl1ca.tJOo Fee 

Spaoe Prcpantion Fee 

~ble lnsalla:Jon Fee 

Pov.e~ 

• 

Cable Suj)port Structure 
i 

: Secunt) ese¢rt 
I 

Aoolic.ation/De:stription 
Applies per am.ngemeot per 
location 

Type of tharre 
Non recumng 

Applies for survey l.lld design of Noo recuiTUli 
space, covers shared buildin& 
modification costs 

Covers materials~d construction Noo recumng 
of optional enclosure in I 00 sq ft 
increments 

Applies per eotr'Uice u.ble 

Per square foot, for Zone A a.nd 
Zone B offices respectively 

Per ampere based on 
man u.factu rcr' s spec ificattons 

Applies per entnnce cable 

Optioo&l Point ofTenn.uat1on 

Noo recumng 

Monthly 
Recumng 

Monthl>· 
Recurring 

Monthly 
Recumns;: 

bay; per 2-wire / 4-wire and per Monthly 
DS I I DS: cross<OMect Recurring 
respectively 

Per 2·WU'e I 4-wue respec:rvely Monthly Rec 
Noo·rec • first 

• addtl 
Per DS I I DS3 respectively Monthly Rec 

Noo·rec. • first 
- addtl 

First IJld additional half hour ~ required 
increments, per tariff me 111 Basic 
time (B). Overtune (0) and This is a tariffed 
Premium rime (P). clw'Ke 

ATTACHMENT A 

Rate 
s 3,850.00 

ICB ' (I ) ! 
Will not be less 
tlwl $ 1.788.00 ' 

I 
s 4,500.00 ' (2) 

I S 2,750.00 

$7.50 I $6 75 ' (3) 

S 5 00 pe~ a.-::j)e:e 

IS40 1S I.20 

ls t 20 I S8 o:. "<' l 
I 

IS 30 I S 5: 
1 s19.20 

$19.20 
S 8.00 I S 72 00 

$155.00 
s 27.00 

$41.00 I $25 00 B 
$48.00 I $30 00 0 
$55.00 I $35 00 P 

No1e I Wall be detemuned at the time of the apphca!Jon based on bu1ld111g and space modtfica:•o:-: 

No1e 2 
No1e 3 
No1e: 4 

rcqu1reme~ts for shared space at the requested C.O. 
Aophes only to collocators who WISh to purc:ha.Se a steel-gauge cage enclosure 
See aruched hsr for zone A offices as of November 1996 Ths liSt is s\JbJect to a.m:n~-::::-:: 
Wall be .;.omb111ed With cross<OMect charge as one element 111 the nc.ar futu re 

BeiJSouth Collocation Handbook • Vers•on 5 3121/97 
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. . .. 

CITY . 

\1onti omery 

Bo~& Raton 
Fon lauderd&Je 

.J 1~kson' llle 
9u~h 
Ja~bonvtlle 

. Ort&ndo 

Wnt Palm 
Beach 

BellSourb Zooe .-\ Offices 

OFFICE 
~11n &c Toll 

'A11n ck Toll 
~ea 

Bo~a Te«a 
~11n Relief 
Cvpreu 
Pl&nt&uon 

Vlinrton 
Beachwood 
Clay Street 
Southpolllt 

~ormand)' 

R.ivtnldt 
San Jott 

San ~arc:o 
Westc:oMtn 

~ancS&nn Lortno 
· Lake Mary 
I 
. Grandt 
· Pllmlno 

I Alai• Part 
: Sand late 

Pintcu&Je 
PinehilJI 

CLLI 

\1TG~\-1T 
\109LALAZ 
8CRffi8T 
FTtDFt~ 
FTtDFtCY 
FTLDFtPL 
JCBHFL~ 

JCVLFtAJl 
JC'v1.Ft8W 
JCVLFtCL 
JCVLf1JT 

EX 
JCVLFtNO 
JCVLFtP.V 
JCVL.Ft.SJ 
EX 

JCVLFtSM 
JCVLFtWC 

MM>IU'ti..O 
LKMJm.MA 
EX 

, MlAMFl.GJl 
MlAMFl.PL 

MIAMFl.BA 

Ml.Bitlt.MA 
OUDFlMA 
OUDFlAP 
OUDFlSL 
OUDFlPC 
OUDFlPH 
WPBHFlAN 

lkiiSoudl Collocaooo ~ • VcniOD 5 

11 
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H~It on: 
GA -\thens 

1.t!anta 

:II 

Ldbum 
~-,:r:ma 

Tucker 
Roswell 
"orcross 
\If lt'l etta 
Dunwoodv 
~2h&rena 
Columbus 

KY LouiSVIlle 

LA :"-Jew. Or1wu 
Baton Rouae 

\iS Han•tsbura 
Jaclc.lon 
Vicksbura 

...;c c~ 
Cha2!1 Hill 
Chari one 

Char1one 

~c 

GreensOoro 
RaJ1111! 

... c SaJisburv 

OffiCE 
1.thens 
Counlanc St 
Pe"htree PI 
Buclc.hud 
Eut Po.nt 
Toco Hills 
Sandv S2nnas 
Lalbum 
Power F e!:'!l 
Smvma \iatn 
Tucker ~1.111 
Roswell \i11n 
"orcross \i11n 
\lflt'letta \i11n 
Dunwood;r: \i11n 
.lJE!h&rena \i11n 
Columbus ~11n 
.oVmO!:): Place 
Wut25!n Rd 
Beectvnont 
Bardstown lload 
Fem Creta 
rrown 
!'.fllhtwl 
TlUrd Strlt'l 
Ma&n 
\iai.n 
Hamtsbura ~a&n 
C!i P1111 

· Vicluburl 
' CiftUIJ 
, lloMm&tY 
1 Caldwtil 
: Soud\ Boulevard 
: o.na 
. Erw;n 

! Lake Po1111 
i bid 

Sharon Amity 
Uni'oleni!l 
Euaene Sc 
Morl!!! 
~ .... Ho2! 
\iai.n 

ScUSout.b Colloe&Doo Hmsbootr • 

u 

ATTACHMENT A 

Clll ~T-\T~S 
~ i K'G."'-\t.A 
~ Tl.'·G-\CS 
-\ Tl '-GAPP 
~Tl~GABL 
4. TL~G . .l.EP 
-\Tt~GATH 
4. TL:"JGASS 
LLB~GA.\V. 
SMYRGA?F 
S~GA.'vtA 
Tl UGA.\.i..\ EX 
RSwtGA.'vtA 
'-'RCRGA.'vtA 
~TGA.'vtA 
Dr-. 'WOG A.'vtA 
.lJ.PRGA.'vtA 
CL~GA.._1T 
LSvtKYAI EX 
LSvtKY'W'I EX 
LSvtKYBE 
LSvtKYBil EX 
LSvtK'f"C 
LSVt.KYrr 
LSvtKYSM 
LSVt.KYTS 
NWOkl.AMA 
BT'RGLAMA 
HTBGMSMA 
JCSrlMSCP 
VCBGMSMA 
SAAYNCCE 
CPHI.NCilO 
CHJU.NCCA 
CHJU.NCBO 
CHJU.NCOE 
CHJU.NCEil 
CHJU.NCLP 

· CHJU.NCU EX 
CHJU.NCSH 
CHJU.NCUN EX 
GNBONCEU 
JU.GHNCMO 
JU.GHNCHO 
SLBilNCMA 

Vcn10a' )121 "9' 
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1.1r 1 r.st~n S&Je:n 
-l.shev11le 

sc Charleston 
Columb11 

Greyv•lle 

SE&tunbur!l 
KJIOlCVllle 
~"~mptus 

"uhvlllt 

• 

F •fth S1~eet 
o ·Hel'\l'V 
0 1al & Toll 
Senate St 
~~ ~drews 

O&T 
W oodNff' Road 
~AU\ 

\i11n 
Ban len 
Chickasaw 
Eutland 
Gennanto wn 
~&ln 

O&kvtlle 
Southland 
\i11n & Toll 
AJrpon 
Brentwood 

· Cncve HaJJ 
Donelson 
ln&Jcwood 
Sharoncla!t 
L'navtniry 

ATTACHMENT A 

~.~r'SL:'-CFI 
~1.~COH 
CHT'SCDT 
Cl\tASCS~ EX 
Cl\tASCSA 
G:-.o"Vt.SCOT 
G~SCWR. EX 
SPBGSC~ 
K.'Nl.~ 
~Hl:lo"BA 
~Hn;CT 
~Hn.'El 
~HnJGT 
~Hn."MA EX 
~HnJOA 
~H'r.'St 
~svtn.MT 
~SvtNAP 
'ISvt n.IBW 
~SvtNCH 
~Svt"NOO 
~SVLTMN 
NSVLTNST 
~Svtl'SUN 

312119'7 
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Service: 

·. 

A'ITACHMI~'T C·l 

t:obund.Jtd Products ud Str"'ices ud ~ew Strrices 

UobUDdJcd Excb.ange Access Loop 

Provides the connection from tbc servillg ceotnJ office to a subscnber s 
premises and is rated oo a distance sensitive basis. It is eng~neeree to meet the same puame~n a.s a reside~ or business uctwlge access h.ne 

BeiJSouth siW.J allow Carrier to access tbc followlllg Loop types f LD addtuoo 
to !bose Loops available under applicable Wllfs) unbundled from lCQJ 
switching and lOQJ uuspon ill accord&lx.e witb tbe terms tod coodiuons set 
fonh berei.n: 

"2-Wire A.aa.log Voice Grade Loops" or • Allalog 2W" whJcb suppon ~og 
• tnnsaijssioo of 300.2000 Hz. repeat loop stan. loop reverse baa.ery. or around stan sei.zure and disconnect i.n ooe direction (toward the End Office 

Swiu:b). and repeat f'iDainl iD the otber dinctioo (toward the Customer). 
A.aa.log lW include Loops sutritieDl for the provisioo of PBX trwlk..s . pay 
telepbooe ~.ice$ and electronic key system 1~. Both ·pure copper· Uld 
"UD.imclflted Digital Loop Carrier• (Ul..OC) sys~ms stall be made 
available. 

"'-Wire Am.log Voice Grade Loops" or • A.aa.log •w· wbleb suppon 
tnnsmissioo.of voic.e lfldc sifD&ls win& separate tnnsaut and rccetve paths 
IDd·termiDate i.n a '-wire electric.al imtrfau. Both "pure copper" Uld 
"Unimelfltcd Diaital Loop Carrier" (Ul.OC) systems siW.I be ~de 
available. 

"2-Wire ISDN DiJital Grade Li.Dks" or "BRJ ISDN" wblcb suppon dtatw 
tnnsmissioo of rwo ~ kbps bearer ctwmels &Dd ooe 16 kbps ciaa ch.ui.Del. 
BJU IDSN is alB+D Basic Rate lmcrfau-Ioternted Services Dtgn~J 
Networt (BRl·ISDN) Loop w~b will meet oatioDI.IISDN st&Dd.ud.s 

·z. Wire ADSL.Compatible Loop" or • ADSL lW" is a D'aD.Smisston path 
wrucb f..:il iaca the D'IDSmissioo of up to a 6 Mbps diaiw si(DIJ 
downscream (toward the Customer) and up to a 640 lcpbs diaiw signal 
upsC'eam (away form the Customer) wbiJe simult&DeoU.Siy unyma lD 
ana.Joa voice siJDil. AD ADSL-lW is provided over a 2-WLte oon-loaded 
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... . 

• 

~te(s ) : -

ATTACHMENT A 

A TT ACIDfE!'I-1 C·2 (coot' d) 
twisted copper pair provisioned using revtsed resisance design g\ltdehnes 
a.nd meetinJ ANSI SWldud Tl .413·199S.007R2. An ADSL-2W tenl\!Ntes in a 2-wire electrical interface at the Customer premises a.nd at the BellSouth Central Office frame. 

"2-Wire HDSL-Compatible Loop" or "HDSL 2W" is a tran.smisston pat.b whicb faciliates the uansmission of a 768 k:bps diaaw sianaJ over a 2· Wire non-loaded twisted copper pair meeti.DJ the specifications i.e A."'SI Tl E 1 Committee TecbnicaJ Repon Number 28. HDSL compatible Loops ue 
available only where existina copper facilities can meet Tl E 1 Techrucal 
Repon Number 28 specifiC;ations. 

"4-Wire HDSL<ompatible Loop" or "HDSL 4W" is a tran.slillSstoo path 
whicb faciliates the au.smissioo of a l .S44 Mbps digiw si(D.ll over rwo 2· Wire non-loaded twisted copper pairs meetina the spectfications i.e A. 'I SI 
TlEl Committee TecbnicaJ Repon Number 28. HDSL compatible Loops 'are available only where existina copper facilities~ meet the 
specifications . 

"Inteanted Oiaiw Loop Cmier· or "Inteanted DLC" iJ defined LD 
SeliC ore TR· TSY -00303 , "Intern ted Diaiw Loop Carrier (n.DC) 
Requirements, Objectives and Interface.· 

The Partiel hereby arree to submit the issue of rate structure and rate levels to sate commission arbitration. 

Sate(s): AJabama, Florida, Georai.a. KenNclcy, Lou.siana, Mississippi, Nonh Carolw. Sout.b Carolina, TeDDeSsoe 

IUtt Elcmczw 

t.:cbwldlod Exchaqe 
A""' lOC 

• Fi.ud 
- 1·1 Miles 
- 9·2.S Miln 
· Over 2.S ~ilea 

., DCOIIIoiVTUt:U 11 •1 

sx.xx 

sx.xx 
sx.xx 
sx.xx 
sx.xx 

sx.xx 

sx.xx 
NIA 
NtA 
NIA 
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AlTACHME~I C·3 

t:obu.odled Products and Stmces and Sew Str-Tices 
~rvic:e : Channelization System for Unbu.odled Exc:tanae Ac:c:ess Loops 
Description: This new rate element provides the multiplex.ina function for Unbundled Exchan&e Access Loops. It can conven up to 96 voice arade loops to OSI level for connection with the C&rrier',s point of interface. The multiplexin& can be done on a concentrated basis (delivers at 2 OSl level to customer premise) or on a non· concentnted basis (delivers at 4 OSI level to customer pretruse) at tbe opt1on of :J'Ie customer. 

Rates: 

lD addition to the foUowin& rates elements. 1.544 Mbps loca.J clwulel and·or interoffice channel facilities may be requucd as set forth Ill E7 of BeliSoutb Telecommunication's Inc: . 's lntnSate Access Service Tarit'f' for non-collocated C&rriers. 

Tbe Parties hereby aer• to submit the issue of rate stnJcture and rate luels to state commis.s1oa arbltradoa. 

Sate(s): A!abam.a. Florida. Georaia. Kenruclcy, Louisiana, Mississippi. Nortb Carolina. Soutb Carolina. TeDDC$sec 

........... , . ·- _._ .......... 
Rm Elcmnu FirR Md'l 

L' nllwldJed L.oa, 
Ow!DehDUOO Sy-
(t)S I 10 VCi). Per Sysup IX.xX IX.XX NIA 
CcnuaJ Ot&t OwlaiJ 
lnurface (c~m~~~ specd'c 
phii·ID eqwpmllll). I ... IX.XX sx.xx sx.xx Cl~ 
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An.achment C~ 
Unbundled Producu and Servicu and New Serv•cu Service: Unbundled !Jichange Porta 

Description: An exchange port it the capability dtlivtd from the central otrlce switch 
hardware and tof'twara ttquirad to permit end uura to transmit or receive 
information ovtr leiiSouth't public twitched networ1t. It providu servtct 
enabling and networt featuraa and functionality such at translations, a 
telephone number, twttchlng, announcements, supervis ion and touch.(one 
capability. 

In addition, a ltiiSouth provided port with outgoing networt acceu alto 
providu acctta to oUier ttrvlctt auch 11 operator urvi(tt, long diaunce 
ttrvlct, etc. tl may alto bt combined with ocher urvictt available In 
BeiiSouth't lntratUta Acctta Service Taritft 11 technically reuible. When an Unbundled Port it connected to BeiiSouth provided collocated 

loopt, CrOtt<onnection rate elemenu att ttquil'ld 11 set forth in Section 
20 of ltiiSouth Tel"ommunicatlont't , Inc.'s lnteraute Acettt Tariff, FCC No.1. Ale !WI-

., 
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Att.ad\ment C~ 

Unbundled Produc:U and Services and New Servicll 

Service: Unbundled E.cha~e Poru (Cont'd) 
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Spec1al ~rv"c Rcqu~rcmcnts: 

ATTACHMENT A 

1. Swit~hing function.a..lities in the port element include diaJtone. screerung. recognmon of 
serv1ce request. recognition of cal1-spec1tic infoi"'Ution. digit a.ralysis. routl1lg. testl1lg. 
recordings , signal generation. ca11 completion or twldoff. SSP functionality a.nd ~b les . 
PIC ~bles. trUnk ~bles. class of service t.ables. billing record generat1on. a.nd Al~ 
t.ables. 

2. Carrier's purclu.sc or tbe pon element for a specific switch avails to 1t a11 the fearures 
and functionality on that switcb. 

3. Cmier can intercoo..oect loops from any source to tbe line pon{s) ~t it purchlses on 
tbe same terms/cooditions/ intervaJs as loops provided by BeiiSoutb. 

4. Cmier can use tbe pon element to prov1de any local exclwlge service. includl.1lg 
switched access servi~. 

S. Optional functionality to support CLASS/Customer Calling fearures w11l be I.JJC luded 
witb tbe port element. No addition.a..J ctwges will apply. 

6. Functionality to craft .Centrex offerillgs (call O'a.n.sfer. special dialing . trc. ) will be 
avauable a.s pan of tbe port elemem . 

• 
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ATTACHMENT A 

ATTACK\lE~T C-5 

l 'nbundled Producu and Services and Sew Semces 

Service: Sianalina 

Description: Provides for co~tioo to and utiliution of BeUSouth's Signaling Syste:n ­
oerwork for both call serup and oon<all stNp purposes. 

All 

Rate(sl: 
Moothly ReclltT'iq Soo- AppUtd 

Rate [lemtou Ratt Rate RecUI'1'iq Ptr 
ccs-:- S t~llll ConnecllOD SJ$5.00 - S$1 56 ~~ fKL.hry 
CCS7 Stc:::.aJIDJ Tel"mlnJUOD S355.00 - 0.00 STP Pon 
CCS7 SipallllJ Uuac• - so oomJ - Call Set Up Msa . - SO COOlSO - T.CA;~ MIJ. 
CCS7 StpalinJ L'uae SWTOJau• $395.00 - - 56 Kpbl fa~:Llsry -• . 
•Where ssp&Jma usaac mcuunmcDI upabwry cJJJu. CCS7 Sipallo.a Uuae wUJ be bL!led oo a per 
sspa.LiDa mcss.aac basu. Wbcrr musurtmeDI ~wry 4oca 001 tlllt. CCS7 Sip&J.in& U&qt wL!l be bL!led 
oo a per 56 Kpba fKiliry basu. 



DOCKET NO. 9708Q8 - TP ATTACHMENT A 
ORDER NO. PSC-97 - 1332-FOF-TP 
PAGE 118 

Service: 

Descnption: 

State(S): 

IUte(S) : 

• DCOII\II,.'n..,.,U •I 

A 1i ACINEST C-6 

t:obundled Producu and Semce:s and Sew Services 

Line Information Database (UDB)-Storaae Aareement 

Tbe UDB Stonae Arreement provides the tenus and conditi::>ns for tne luston L!l 
BellSouth's UDB of billin& cumber infomution associated wtth Bell South 
exctwlae lines used for Lccal Exchanae Companies · resale of local e).change 
service or Service Provider Number Porubility uranaements requested Local 
Exchanae Companies ' on behalf of the ~I Exch.anae company's end user or 
for Curier NXX's stored in BeJJSouth's LIDB. BelJSouth will store L!l 1ts 
database. the relevant billin& cumber inform1tion and will provtde responses to 
on-line. caJJ-by-caJI queries to this infonnation for purposes of Bt.lled Sumber 
ScreeniDa. Callina Card Validation and Fr1ud Control. 

Eacb time an CMrier's d.ata is used BeliSouth wtll compensate Carner at a rate 
of 40~ of BellSouth's UDB Validation r1te per query ~ displa~ ed LD 
Atuchment C-13 foUowiJla . 

• 

All 

No Charae 
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LINE IN FOR.~ TlON DATA BASE (LID B) 
STOR.A.GE AGREEMENT 

ATTACHMENT A 

FOR RESOLD LOCAL EXCHA..~GE LINES. UNBUNDLED LOOPS 
A.'IJD SERVICE PROVIDER NUMBER PORT AlHUTY ARR.A.'IGEMENTS 

This agreement, effective as of , 1997, is entered into by ltld bet'il•een Bei!South 
Telecommunications, Inc: . ("BST"), a Georgia corporation. &Dd ("Local Excha..nge 
Company"). 

\\'HER.EAS. in consideration of the mutual covei'Wlts. agreements and obligat1ons set forth 
"w- 1~··· ~h~ :'!.!'~tes hereby agree as follows : 

I. SCOPE 

This Agreement sets fortb the terms and conditions for inclwion in SST's Line Infornuuon 
Dau Base (liD B) of billing number lllfoi"''D1tion associated wtth I...oQl Excb.ange Compa.oy s 
prov1sion (or resale) of local excwge servi~ or Scrvi~ Prov1der Number Porubthry <SPI\"'P) 
mangements requested by I...oQl Exctwlge Compa.oy on beh.alf of I...oQl Excb..ulge Company s eDd 
user. BST w11J store ~its data base the relevant billing cumber information. &Dd BST will provuie­
responses to on-liDe. eall-by~ queries to this infor.nadon for purposes specified below. 

UDB is acussed for: 

' Billed Number ScrceD.ina 
Call~ Cud Validation for Calling Cuds issued by Bei!Soutll 
Fraud Control 

0 . DEF"Do1TIONS 

2.01 . Billing num~r- a number used by BST for tbe purpose of idenufying a..n account 
liable for ch.a.rges. This number may be 1 JiDC or a special billing aumbcr. 

2.02. tiDe number· 1 teD diait number a.ssiJDed by BST that identifies a telephooe hne 
assoc1at.ed with 1 resold local excfwlae service. or with a SPNP manage~zu. 

2.03. Special billi.Da DWDber- 1 ten digit number that identifies a billing a"ount esubltsbed 
by BST iD connection with 1 mold local exclwlae service or with 1 SPNP arn.ngcmem. 

2.04. Calli.Da Cud number· 1 billina cumber plus PIN number assifDed by BST. 

2.05. PIN number- 1 four diait security code assianed by BST which is added to 1 btllina 
number to compose 1 founeen diait ealling cud number. 
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ATTACHMENT A 

2.06. Toll billing exception indicator · associated with a billing number to llld1cate that u 1s 
cons1dered invalid for billing of collect calls or third number calls or both. by the Local Exchange 
Company. 

2.07. Billed Number Screening • refers to the activiry of determining whether a toll b11ling 
exception indicator is preseot for a panicular billing cumber. 

2.08. Calling Card Validation · refen to the activiry of detennin.ina whether a partJculu 
callic~ card number exists as sated or otherwise provided by a caller. 

2.09. Billing number information· inf'onnatioc about billina number or Calling Card number 
as assigned by BS~ and toll billing exception indicator provided to BST by the Local Exchange 
Company. 

m. R.ESPONSIBil.ITIEs OF PARTIES 

3.01. BST include billing cumber information associated with resold exchange lines or SPS'P 
uranaemeots in its ~B. Tbe t-oW Elcha.oae Compltly will request any toll billifla exceptions Y-a 
the Local Service Request (LSR) form used to order resold exchange lines, or the SPNP serv1ce 
request form used to order SPNP arnnaemeot.S. 

3. 02 . ·UDder normal opera tina conditions. BST sbal.l include the billi.og cumber tnform.auon 
in its LIDB upoo completion of tbe service order establishina either tbe resold lou! exchange serv1ce 
or the SPSP arrangement. provided that BST shll.l oot be beld responsible for any delay or fulure tn 
perfortiWlce to the extent sucb delay or failure i.s caused by circumsaoces or conditions beyond 
BST's reasonable control. BST will store in its UDB an unlimited volume of the workiDg te lephone 
numben associated with either the resold loc.al exch&.oae lines or the SPNP arrangements. For resold 
local e:~tclwlge lines or for SPNP arrangements, BST will issue li.oc·ba.sed c.a.lli.og cards ooJy in the 
n.a.me of L<xaJ Exchange Company. BST will DOt issue li.oc-ba.sed call ina cards in the !WDe of Local 
Exctwlge Company's iodivid\1&1 cad u.scn. ID the evem tbJt Local Exchange Company wants to 
include calling card oumbcn wiJD!ed by the Local Exchange Company in tbe BST UDB. a separate 
agreement is required. 

3.03 . 8ST will provide responses to oo-liDe, u!J-by~ queries to the stored information for 
the specific purposes lisled in the out panJrlpb. 

3.04. BST is authorized to u.sc the billi.oa oumber informatioo to perform the followtna 
functions for authorized users oo an oo-liDe buiJ: 

2 
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(a) Validate a 14 digit Calling Cud number where the f11st 10 digitS ue a l~.ne 
number or spec1al billi.Dg number assianed by BST. and where the last four digitS (PIN) ue a secumv 
code assigned by BST. · 

(b) Determine whether the Local ExchJ.nge CompJ.ny lw identified tbe bJIIi.Dg 
number as one wtUcb should not be billed for collect or third number ~lis . or both. 

3.05 . BST will provide seven days per week, 24 boun per day, fraud control and detec:uoo 
se~•ices . These services i.Dclude, but are nor limited to, sucb fearures as son~.ng Ca.Jiing Card Fraud 
~e~~::o:: :ccordi.DJ to domestic or international wls ill order to assist the pinpointing of poSSible theft 
or fraudulent use of Call ina Card numbers: morutoring bill-to-third number and collect calls made to 
numbers in BST's LIDB. provided such information is i.Dcluded in the LIDB query. i.nd es~bhstung 
Account Specific Thresholds, at BST's sole discretion. wbeo oecessary . Loc.1.J Exchange Company 
uodersWlds and agrees BST will administer all <Uta stored in the LIDB. i.Dcluding tbe da~ provtded 
by Local EJtchange Company pursiWlt to this Agreement. in the same !IWlOCr as BST' s data for 
BST's end user customers. BST ~hall DOt be responsible to Loc.1.J Excbange Company for any lost 
revenue wruch my result from SST's administration of the UDB pursu.an1 to it.s established pracuces 
and procedures as th~y exist and as they may be changed by BST in it.s sole discretion from time t~ 
ume. 

3 . 06. Loca.J Excb.anae Company undenta.nd.s that 8ST c:umntly bas in et'fect numerous 
billi.Dg and coUectioo cents with various interexctwlge wtien and billina c:Je.arina howes . Loca.J 
Exchange Company further undent&Dds that these billi.Dg and coUection cwtomen of BST query 
SST's LIDB to detera.llDe whether to acupt variow billina options from cod wen. Addinonally. 
Local Exchange Company undent&Dds that presently BST bas oo method to differentiate beN-eeo 
BST's own bWi.Dg and line data in the UDB and sucb data which it includes in the UDB on Local 
Exchange Company's behalf pumw1l to this AJreemetU. Therefore, until sucb time as BST can and 
does unplement i.D its UDB and its supporti.Da 5ystems the means to differentiate Local Excb.ange 
Company 's dlta from BST:s data iDd the parties to this AJI'eemeru execute appropriate ameodment.s 
hereto. the followi.Da terms and c:ooditioos sbaU apply: 

(a) The Local Excbaqe Company aarees tba1 it will acupt responsibiliTY for 
1elecom.muru~tioos services billed by 8ST for its bill..i.Da a.od coUection cwtomen for Local Excbange 
Cwtome.r·s cod user KoeOWliS wbkb arc ~idem iD UDB pu.nuam to this AJreemenl Loc&J Exchange 
Company authoriz.e:l BST to place sucb cbaraes oo Loc&l Excb.IJlle Comp&DY's bill from BST and 
aarees !hat it shall pay aU JUCb tbaraes. Cbaraa for wb.kb Loc&l Excbaqe CompJ.ny hereby Wces 
responsibiliTy iDc:ludc, but arc DOt li.m.iced to, coUect and tbird au.mbcr calls . 

(b) Cb&raes ror sucb services sbaU appear oo a separate BST bill paae 1deoufied 
witb tbe rwne of the eotiry for whicb BST is billina the .cba.rJe. 

3 
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ATTACHMENT A 

(c) Local Exchange Company sh211 have the responsibility 10 render a btlhng 
statement to its end usen for these charges. but Local Exchange Company's obligation 10 pay BST for 
the charges billed sba.ll be independent of whether Local Exchange Company is able or not to collect 
from Local Exchange Company's end wen. 

(d) BST shall not become i.ovolved i.D lilY disputes between Local Exchange 
Company and the entities for which BST performs billing aod collection. BeiiSoutb will not tssue 
adjustments for charges billed on behalf of an entity to Local Exctwlge Company. It sh.all be the 
;espvnsibiliry of tbe Loc:a.l Exchange ComplDY. aod the otber entity to negotiate and mange for UlY 
appropriate adjustments. 

IV. COMPLIANCE 

tinless expressly authorized in writing by the Local Exchange Company. all btlli.og cumber 
tnformation provided pursuant to this Agreement sh.a.ll be used for DO purposes otber tlwl tbose set 
forth in this Arrcement . 

• 
V. TERMS 

This Arreement will be etrcctive as of . 1997, and will continue i.o effect for one 
year. and tberePt.er may be continued until ternu.nated by either Party upon thiny (30) c11ys · wrmen 
notice to the other Pany. 

' . 

VI. FEES FOR SERVICE AND TAXES 

6.01 . Tbe Loc:aJ E.xc;bange Company will DOt be charged a fee for storage services provided 
by BST to tbe Loc:a.l Excb.a.Qae Company, as described in Section I of this Arreement. 

6.02. Sales, use and all otber taxes (excludi.DJ taxes on BST's income) determined by BST or 
lilY tuLDJ autboriry tO be due to ID)' federal. state or loeal t&XiDa jurisdiction witb respect to tbe 
provisi.oD of the servic:.e set fonb berein wW be paid by tbe Local E.xcbanae Company. The Local 
Exctwlae Company sball bave tbe ri&ht to bave BST contest with tbe imposina jurisdiction. the Local 
Exclw:lge Company's upense. ID)' such wes that tbe Loc:a.l Exchange Company deems are 
improperly levied. · 

Vll . INDEMNlFlCATION 

4 
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To lhe extent not proh.ibited by law. each Party will indemrufy lhe other and hold the other 
harmless against any loss, cost. claim. injury. or liability relating to or arising out of negligence or 
Willful ntiscond'Jct by tbe indemnifying Party or it.s agenu or contractors in coMecuon w1th the 
indemnifying Party 's provision of services. provided. however. that any indemnity for any loss . cost. 
claim, injury or liability arising out of or relating to errors or ontissions in tbe provis1oo of serv1ces 
under this Agreement shall be limited as otherwise specified in this Agreement. The indemrufylllg 
Party under this Setcion arrees co defend any suit brought aaainst tbe olher Party for any such loss . 
cost. claim, injury or liability. Tbe indemnified Party arrees to notify tbe otber Party promptJy . Ill 
w:itina. of any wrinen claims, lawsuits, or demands for which tbe olher Party is respons1ble under 
tll.JS ~uon a.nd to cooperate in every reasonable way to facil itate defense or senlement of claLm.S 
7i,c: mCierruufyi.ZlJ Party shall oot be liable under this .Settion for senlernent by the indemrufied Par.y 
of any claim, lawsuits, or demand unless tbe defense of tbe claim. lawsuit, or demand tw been 
tendered to it in writing and tbe indemnifying Party h.as unreasonably failed to assume such defense 

vtn. LIMlT A TlON OF. LIABILITY 

Seither Party shall be liable to tbe other Parry for any lost profiu or revenues or for any 
indirect. incidental or &onsequeotiaJ d.amages incurred by the otber Party ui.sing from this AgreemcDI 
or tbe services fonned or oot performed hereunder. regardless of tbe ~usc of such loss or ~ge. 

IX. MISC;LLANEOUS 

9.01. II is understood and arreed to by tbe parties that BST m y provide sLm.llar serv1ces to 
otber companies. 

9.02. All terms. coDditions and operations UDder this Aareement sb.a.JJ be performed LD 
accordance with. and subjecl to, all applicable local. state or federal legal UM1 regulatory w 1ffs. 
nJILDgs. a.nd other requiremenu oftbe federal coun.s. tbe U.S. Department of Jwtice and state a.nd 
federal regulatory ageocies·. Nothiq in this AareemeDl sball be constrUed to ~usc e1ther Party to 
v1olate any such leaal or regulatOry requiremeDl and eitber Party"s obli&ation to perform shall be 
subJect to all ~b requiremems. 

9.03. 1bc Loc.al Excb&Dic Company aarces 10 submil 10 BST alladvcnisiD&. sales 
promotion. press releases. IDd other publicity maners relaf.ina to tbis Arreemem wherein BST's 
corporate or a-ade ·Dimes. loaos. trademarks or service mark or tbose of BST's affiliated companies 
are mentioDed or lan~ge from whicb tbe connection of said names or trademarks tberewitb may be 
inferred or implied; aDd tbe LocaJ E.xctwlae Company funber a,rees DOt to publisb or we 
advertisinJ, sales promotions, press reluses, or publicity maners related to BST without esr·s prior 
wrin.ea approval. 

s 
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9.04. This Agreement constitutes tbe entire agreement berween tbe Uxal Exchange 
Comp&ny and BST which supersedes all prior agreements or contracts . onl or wrmen 
represen~tions. s~tements. negotiations. understandings. proposals and understandings w1th respec: 
to tbe subject matter hereof. 

9.05. EJ"ept as expressly provided in this Agreement. if any pan of this Agreement 1s he ld 
or constrUed to be invalid or unenforceable. the validity of any otber Section of this Agreemem shall 
remam in full force and effect to the extent permissible or appropriate in furtbeu.nce of tbe mtent of 
this Agreement. 

9 06. Seitber Party shall be held liable for any delay or failure in perforTTWlce of any pan e>f 
this Agreement for any cause beyood its control and without its fault or negligence. such as acts of 
God. acts of civil or rniliwy authonty. government reilJiations. embargoes . ep1delllJcs. war. terrom t 
acts. riots. insurrections. flies. explosions. eartbqu.akes . nuclear acc1dents. Ooods. po'ol.er blackouts . 
volcanic action. other major environmeow disturbances. unusually severe weatber condiuons. 
tnab11ity to secure products or services of other persons or tran.sporution facil ities. or acts or 
olll.lssJons of tran.sporution· common_carriers. 

9. 07 . This Agr~ment sb.a.ll be deemed to be a contnct m..ade under the laws of the S~te ai 
Georgia. aoc1 the consa'\lction. in~rpretation &Dd perform.t.Dce of this AJT~ment lnd 1.11 tn.nsacuons 
bereu.Dder shall be governed by the dome$tic law of sucb State. 

~ Wl'FNESS WHEREOF. the parties bave caused thi5 Aareement to be executed by theu­
fully authorized offiCAN"s. 

BELLSOUTH T~LECOMMUNICATIONS. fi'iC 

By:-
Title: • 
Due:-
AcSdress: . 

lTC HOLDING 

By: . 
Title: . 
Date: . 

6 



DOCKET NO . 970888-TP 
ORDER NO. PSC-97-1332-FOF-TP 
PAGE 125 

.... 

• 

ATTACHMENT A 

Address: • 
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Service: 

Description: 

State(s): 

ATTACH.\lE~"T C-7 

l'obu.odled Producu and Stnices and Sew Stnices 

Line lnformatioo Database Access Service (LIDS) · Vali~Uuon 

Provides a customer tbe ability to receive va.li~Utioo of bill ing informauon 
througb query of ~Uta stored in BeJJSouth's UDB data base. See belo o,~, 
for additional information. 

All 

R1u Elcmeuu Due: npuoo Moou:Jy I SOD· 
Rteumoa 

LIDB Common Transpon ProYld.H for tn.osport of lbc cw10mcr·s query so.cxmo .. 
trom lbc LIDB Locauoo (R.STP) 10 lbe dw 

• bue (SCP). This c:twae ...uJ apply each umc -. die CU~tDmer reque:su &Dd reus ves vaJ.iclaboo 
of a BeUSoudl call in& card Of ~ &ad 
receiva tbc SW\11 of a billed INmber 
wocialld .,dl a LEC liDc J\Onld iD dll 

- BeiJSoudl UDB. 

LlOB V&Jtd&Doo Provida for query of dw midem iD so 03800 

I 
.. 

' 
BeUSoutil's UDB. This nl.t ...uJ apply eacb 
time I CWIOinCf requau mel rec.civa I 
v&Ji4auoa of t.EC c:allin& card or ~ mel I 

receiva lbe sww of a billed INmber 
wocimd wid! a LEC liDc 110r.d ill . atUSoum '1 UDB . 

Onawu.oa Pouu Code Provida for dll eaabliihmrur or cJwlp of a - 59 1.00 
Est~bhshmcDI or Cbaqe C\UlOmcr f'CCl'JCI'I&Id Orip~Q~~& PoiDI Code. 

nw c!l.arae will app1y eacb time a e11110mrr 
atablisba or eJw1ps a poim codt darin•noo 
ideDiilyiq ooe of hil locaDoaa or a loc:aQao 
of ooe of hil ftlld 1111n. 

CCS7 Sipliq COCIIIICDaal bla. Ltl"mJ mel COCiditica for CCS1 
SiJII&l.iq C OlloDIC1:ioGI an u Ill fof* iD 
SeclXID £.6.1 of lcl!Soull 
TelecommlollliUtioa'sl!lic. 'slauvwa Aecaa 
Scmc:a Tattlf. 



DOCKET NO. 970888 - TP ATTACHMENT A 
ORDER NO. PSC-97 - 1332-FOF-TP 
PAGE 127 

Service: 

Description: 

Sates(s): 

~te(s ) : 

ATTACHME~I C-8 

l:obundled Producu and Services and Sew Services 

Subscriber Listinl Information 

Subscriber prin:wy listinl inform1tioo provided at no charge and 1..0 an 
acceptable form~t will be published at oo ctwae as sandud directory hmngs 
in a.n alphabetical directory publisbed by or for BeiiSoutb at no ctwge to 
eacb Canier end user customer. 

All 

(1) 

(2) 

No ctwae for Canier customer prii:rwy listinas 

Additiocal listinas and optiocal listinas r:nay be prov1ded by 
BeiJSoutb at rates set fonh in BeiJSoutb · s intn.St1te General 
Sub$Criber Services Tariffs. 

S~iaJ • 
Requirements:Canier aifees to execute a directory listiq aareemem with BAPCO in a form 

coosistem in all materi.a.l mpec:ts witb the wnple li.stinaarreemeot aruched 
bereto. 
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AGREEMENT 
In consideration of the mutual promises contained herein, BellSouth Advertising & 

Publishing Corporation, a Georgia corporation ("BAPCO") and a 
--------corporation ("CARRIER") agree as foUows: 

1. RECITALS BAPCO is the publisher of alphabetical (or White Pages) and 
classified (or Yellow Pages) directories for certain communities in the southeastern region 
of the U.S (the "Directories"). CARRrrR provides, or intends to provide, local exchange 
telephone service in communities in which BAP~O publishes Directories BAPCO and 
CARRIER hereby establish the tenns by which BAPCO will include listings of CARRIER 
subscribers in such Directories and by which BAPCO will provide such Directories to 
CARRIER subscribers. 

2. CARR.IER OBLIGATIONS CARRIER agrees as follows 

(a) CARRIER shall provide to BAPCO, or its designee, at CARRIER· s 
expense and at ~ charge, listing infonnation concerning its subscribers (designating any 
who do not desire published listings), consisting or customer name, address, telephone 
number and all other infonnation reasonably requested by BAPCO a.s set forth on Exhibit 
A in a mutually acceptable fonnat for use by BAPCO or its affiliates in publishing 
Directories of whatever type and fonnat and for other derivative purposes Such 
subscri6er listing information shall be provided in the fonnat and on the schedule set forth 
in said Exhibit, or as otherwise mutually agreed between the parties from time to time 

(b) CARRIER shall also provide directory delivery information to BAPCO as 
set forth in Exhibit A for all subscribers. 

(c) CARR,iER shall advise BAPCO promptly of any directory-related inquiries. 
requests or complaints which it may receive from CARRIER subscribers and shall provide 
reasonable cooperation to BAPCO in response to or resolution of the same 

(d) CARRIER shall respond promptly regarding corrections or queries raised 
by BAPCO to process listina changes requested by subscribers 

3. BAPCO OBLIGATIONS. BAPCO agrees u follows· 

(a) BAPCO shall include one standard listing for each CARRIER subscriber 
per hunting group in BAPCO's appropriate local alphabetical Directory a.s published 
periodically by BAPCO unless nonlisted or nonpublished status is designated by 
subscribers. Such listings shall be interfiled with the listings of other local exchange 
telephone company subscribers and otherwise published in the manner of such other 
listings according to BAPCO's generally applicable publishing policies and standards 

PCDOCS 66101 
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BAPCO shall provide a process whereby CARRIER is afforded a reasonable opportunity 
to review and correct its subscribers' alphabetical listings in advance of publication 

(b) Provided CARRIER establishes appropriate resale arrangements with 
BeiiSouth Telecommunications, Inc. ("BeiiSouth"), BAPCO shall publish additional 
listings, foreign listings and other alphabetical Directory listings offered by BellSouth, for 
CARRIER subscribers upon their request consistent with BAPCO's generally applicable 
policies in BAPCO' s alphabetical Directories. 

(c) BAPCO will distribute its regularly published alphabetical and classified 
Di~e!:to:ies to local CARRIER subscribers at no charge to CARRIER or CARRIER's 
subscribers in accordance with BAPCO's prevailing practices. including delivery follo\loing 
Directory publication and upon establishment of new CARRIER service, if a current 
Directory for. that geographic area has not previously been provided Such deliveries may 
include separate advertising materials accompanying the Directories 

(d) BAPCO will include CARRIER information in the customer guide pages of 
its alphabetical Directories for communities where CARRIER provides local exchange 
telephone service at the time ofpubUcation in accordance with BAPCO's prevailing 
standards for the same. CARRIER will provide information requested by BAPCO for 
such purpose on a timely buis . 

(e) BAPCO shall make available at no charge to CARRIER or its subscribers 
one listing for CARRIER business customers per hunting group in one appropriate 
heading tn BAPCO's appropriate local classified directory as published periodically by 
BAPCO. Such listings shall be published according to BAPCO's generally applicable 
publishing policies and standards 

(f) BAPCO agrees to solicit, accept and publish directory advertising from 
business subscribers for CARRIER in communities for which BAPCO publishes classttied 
Directories in the same. manner and upon substantially the same terms LS it solicits. accepts 
and publishes advertising from advertisers who are not CARRIER subscribers. 

(g) BAPCO will not provide information obtained from CARRIER concerning 
its subscribers to other local exchange telephone service providers without CARRIER 
approval, except LS may be required in relation to publishing of Directories or as may be 
permined by CARRIER for directory usistance or other purposes. 

(h) · .BAPCO and CARRIER acknowledge that mutual cooperation will be 
required to successfUlly serve the needs of their common customers and therefore agree to 
use reasonable efforts to provide such cooperation to achieve the highest quality of service 
for both parties' customers 

4. PUBLISHING POLICIES BAPCO shall maintain fUll authority over its 
publishing schedules, policies, standards. and practices and over the scope and publishing 
schedules of it: Directories BAPCO shall periodically provide CARRIER with changes 

-2-
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by ·BAPCO in the same which in BAPCO's judgment affect CARRIER's conduct in 
BAPCO's publishing of listings for CARRIER's subscribers. Such policy updates shall 
include, without limitation, the subj~ts described in Exhibit B. 

S. LIABILITY AND INDEMNITY. 

(a) BAPCO's liability to CARRIER for any errors or omissions in directories 
or for any default otherwise arising hereunder shall be limited to One Dollar (S I) for 
errors or omissions in any subscriber listing in any directory published by dAPCO 

(b) Each party agrees to defel}d, indemnify and hold harmless the other from 
all damages, claims, suits, losses or expenses, including without limitation costs and 
anomeys fees, to the extent of such party's relative fault, arising out of or resulting from 
any error, omission or act of such party hereunder. CARRIER agrees to limit its liability 
and that ofBAPCO by contract with CARRIER's subscribers or by tariff to no more than 
the cost of service for any errors or omissions in any listings published hereunder for 
CARRIER subscribers Each party shall notify in writing the other promptly of any 
cla.imed error or omission affecting this paragraph and of any cla.im or suit arising 
hereunder or relating to this Agreement and shall provide reasonable and timely 
cooperation in its resolution of the same. Without wa.iver of any rights hereunder. the 
indemnified party may at its expense undenake its own defense in any such claim or suit 

6. n&M. This Agreement shall be effective on the date of the last signature hereto 
for a term offour (4) years and shall relate to Directories published by BAPCO during 
such period Thereafter, it shall continue in effect unless tenninated by either party upon 
sixty days prior wrinen notice 

7 ASSIGNMENT This Agreement shall be binding upon any successors or assigns 
of the panics during its Term 

8 RELATIONSHIP OF TiiE PARTIES. This Agreement does not create any joint 
venture, pannership or· employment relationship between the panics or their employees. 
and the relationship between the panics shall be that of an independent contractor There 
shall be no intended third party beneficiaries to this Agreement. 

9 NQNDISCLOSlJRE. 

(a) During the term of this Agreement it may be necessary for the panics to 
provide each. C?ther with cenain information \Information") considered to be private or 
proprietary The recipient shall protect such Information from distribution, disclosure or 
dissemination to anyone except its employees or contractors with a need to know such 
Information in conjunction herewith, except as otherwise authorized in writing. All such 
Wormation shall be in writins or other tangible form and clearly marked with a 
confidential or proprietary legend. Information conveyed orally shall be designated as 
proprietary or confidential at the time of such oral conveyance and shall be reduced to 
writina within forty-five (4S) days. 

-3-
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(b) The parties wiU not have an obligation to protect any portion of 
Information which: (I) is made publicly available lawfully by a nonparty to this 
Agreement; (2) is lawfully obtained from any source other than the providing pany, (3) 
is previously known without an obligation to keep it confidential; (4) is released by the 
providing pany in writing; ot (S) commencing two (2) years after the termination date of 
this Agreement if such Information is not a trade secret under applicable Jaw 

(c) Each party will make copies of the Information only as necessary for its use 
under the terms hereof, and each such copy will be marked with the same proprietary 
notices as appear on the originals Each party agrees to use the Information solely in 
~upport of this Agreement and for no other purpose. 

I 0. FORCE MAJEURE Neither party shaJJ be responsible to the other for any delay 
or failure to perform hereunder to the extent caused by fire, flood, explosion, war, strike, 
riot, embargo, governmental requirements, civic or military authority, act of God, or other 
similar cause beyond its reasonable control Each party shall use best effons to notify the 
other promptly of~ such delay or failure and shall provide reasonable cooperation to 
ameliorate the effects thereof 

11. PUBLJqTy Neither party shall disclose the terms of this Agreement nor use the 
trade names or trademarks of the other without the prior express written consent of the 
other. • 

12 REPRESENTATIVES AND NOTICES 

(a) Each party shall name one or more representatives for contacts between 
the panies which shall be authorized to act on its behalf Such representatives may be 
changed from time to time upon written notice to the other party 

(b) Notices required by law or under this Agreement shall be given in writing 
by hand delivery. certi&ed or registered mail, or by facsimile followed by certified or 
registered mail. addressed to the named representatives of the panies with copies to 

If to BAPCO: 

PCDOCS UlOl 
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BeUSouth Advertising & Publishing Corporation 
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· - - · With Copy to: 
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Vice President and General Counsel 
BeiiSouth Advenising & Publishing Cofl)orauon 
Room 430 

If to CARRIER. 

S9 Executive Park South 
Atlanta, GA 30329 

1.l MISCELLANEOUS. This Agr.cement represents the entire Agreement between 
;t.t par.;cs with respect to the subject matter hereof and supersedes any previous oral or 
written conununications, representations, understandings. or agreements with respect 
thereto It may be executed in counterparts. each of which shall be deemed an original 
All prior ane! contemporaneous written or oral agreements, representations. warranties. 
statements, negotiations, and lor understandings by and between the parties. whether 
express or implied, are superseded, and there are no representations or warranties. either 
oral or written, exptess or implied, not herein contained This Agreement shall be 
governed by the laws ofthe state of Georgia 

IN WITNESS Wl;IER.EOF, the parties have executed this Agreement by their duly 
authorized representatives in one or more counterparts, each of which shall constitute an 
original, on the dates set fonh below 

BELLSOUTH ADVERTISING & CARRIER 
PUBLISHING CORPORA TJON 

By By 
(Signarure) (Signature) 

. 
Name R f Barretto Name 

Title· Director - LEC Interface Title. 

Date· Date 

-S-
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ACCOL~IINFORMATION SECTION (Items in this section arc mandatory) 

EXHIBIT A 

I. hl!m...TelephOne Number Main line of telephone service that all other numbers arc assoc1ated to (Area 
Cod..:INXX/linc Numbers) 

2 Pu~hshed Telephone Number: Telephone number to appear in the dir~tory . 
3 Old Telephone Number If the number is changing, enter the OLD Telephone Number 
4 T"pe of Dir~too· Service: Bus (Business) or Res (Residence) 
S Order Jm: N ·New COMcc:t order; D- DiSCOMec:t service order; C • Clwlge of listlllgs. R • D1r~tory dehve~ 

only. 
6. Due Pate· Date thai service is requested. 
7 Carrier Narne: TI~e name of the loca.l exchange carrier and operating company code. 
8. Carrier Number· Operating Company Number 

n.L-.tARY LISTING INFORMATION SECTION (Items in this section are mandatory) 

9 Listed Narne: The way the hsting is to appear in the directory. (maximum 1,000 daracters • lllcludmg spaces! 
Capt.Jon arrangements should be fomarttd per suidelines. Non-Pub or Non-List Situations should be llldltated 

10 L15t:d Adciress· Current address rray LDclude street number · street name, City, state, and ZJP code C!'ote P 0 Box 
or Route not acuptable) Orruttod address shown as (OAD). (nwurnum 250 characters) 

II Semce Adc1ress Pbys1cal locat1on of the telephone 
1:! CommuDity Name· The name of the community where the lirung appears (i.e the Atlanta D1r~U>I) rna~ have a 

Community twne of Buckhead) 
13 Z1o C9de S or 9 character code. 
14 Yellow Pa,aes Hadina· 'ibe YeUow Page beadina where customer v.-ants his hstina U> appear (ValJd for Buslll·ess 

Pnrrwy Listinas only). • 
IS P1rectory Name· Name of the directory where Customer desires listing to appear (including town s~t1on u 

applicable). If consistent with existing central office and directory confisuration, listing will be included lf 
different. a foreign ListuJg v.ill be charged. Directory appearance entitled free is based on the central office prefh 
Entitlement for appearance i.o other directories will be at the rate of a Fore1gn Listlllg (Fl) 

BILLP.-JG INFORMATION SECTION (Items LD this section are requested but opt1ona.l) 

16 lhl.!n& Name to appear on bill 
17 8 1lhn!! Address- Street number, street ~e. city, stale, Zip. 
18 Contact Telephone Number Telephone number to coow:t regarding billina. 
19 Resoons1ble Person Owner's name or partners' names or 2 corporate officers 
20 Tvpe of<hmersh1p Sole owner; Partnership or Corporation 
21 Tp IP Number or Social s~urity Number: If sole owner, must have SOCial secunt)· number 

DIRECTORY DELIVERY INFORMATION SEcnON (Items in this section are mandatory) 
22 ~ Personal or business name. 
23 Pehvery Address- St_rcet number, SU'CICl name, city, stale, zip code of where directories are to be delivered 

• 24 OlrecJODI (Book ID) Bolt code of the directory. 
25 Numbtr of books now· for invnediatc dclivery/rcplacc:ment. 
26 Number of bo9ks wually: 0 • 3 residence. 0 • 5 business, then oegouatcd. 

RE~S SECTION (As required) 
27 Remarks free flow field used by Carrier for any addit.Jonal information 

-6-
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Abbrr,iations Table 

ATTACHMENT A 

EXBmiT B 
BAPCO Dtli\·trablts • 

BAPCO will prO\ide copy of the: standard abbreviations uuhzed for g1ven names. titles of address. utlc:s of lmeage. ~n~lu.ar:- ulles. 
degrees and professional atliliations standalds. This in!ormauon can be used 10 a.smt m effecu,el~ proc:esung vlf1ow hste£1 
rwnc: requests. 

Central Office Jtble 

BAPCO will provide two versions of what is called the ABC tablt. Version I or this rc:pon ider.:.Jies by NPA and 1.0 sequence b~ 
centnl office the director)· in ~·hicb 1 eus1omc:r is entitled to appear. Vcrs1on 2 or this repon reflects the dJrecto~ name and a.JI 
centnl offices appearing \\itb.in that directory. 

Co,·rrur .Mw 

BAPCO will pro, ide: a coverage map for iu m~jor directories 1den~1n1 broadly the geograptuc area served by tbe maJor 
dJrectory Th~ maps wiU be pro,ided only for the mlJOr direct ones m the arl:4 served by the: earner 

Customer Guide Pages Aoorarancr Proceduqs 

BAPCO ~111 pro,1dc: free listing appearance under the: areas of Esubhslung Sel'\1ce. B1lhng and RepaH LD the Customer Gwde 
Section of the White Pages for directones \\here a earner operates These procedures 1den~ ho.,. to get ~our hnwg to appear 
and procedures for purctwmg LEC specific pages 

• foqign Plrttton· N1mr Table 

BAPCO ,..;u provide all foreign directory names to be wed In the proc:eumg or rorelgTlhrung requesu nus fie ld IS a rc:qwrcd 
clement In the esabhshmcnt Of foreip1 hSIJnJS 

Llstinr Guidelines 

BAPCO wtll pro,ide an example of the most common hrung clements and thm enutlement to appe.aranct an the V.rute and 
Ycllo~~o Pages 

Listinr Sllndards and Rteulation! 

BAPCO ,..;u prO\ide a condensed venion of listin& specifications reficctJn& the rules and regulauons regarding hsung 
appearance in both the Wlute and Ysllow Paaes. 

Publication Schc:duiH 

BAPCO will prmde to all canicrs the publication schedules for all directones within the: area served by the: earner nus 
schedule W:ll include the name of the directory, ths direc1ory bolt code, the bWIIICSS oft'ice close cUIC: and the IU\IC: d.ate The 
busmess office close ~te I'Cpresents ths laa day to receive activity for lppc:M&nce in tbc S\lbsequc:nt dJrectory nus d.ate also 
rcprc:$CnU ths close ~le for advertisin& acuviry into tbc Yellow Paac:s. 

l1lc issue date repr~nu the rrud·point of delivery ofths new directory and the <Ute at which nc:w dJrectol)· bilho& \\111 begu~ for 
the directOr)' bcina delivered. Ths Jsnp of ths delivuy period will VII)' depcndina upon the: SIZe of dJrectory 

Yrllo• Pacu Rudina 

BAPCO will prO\idc the Yellow Paaes Heading file which will include all Yellow Pages he:~dings a.Jio"ed by BAPCO. the 
Yellow Paac:s headin& code and the as50CI:Itc:d SIC code. ThiS material would be utilized to a.ss1st the: bw1ness cus1omc:r 1n 
ldcntilyin& where they would hke rcprcscnt.auon 111 BAPCO's class1ficd Yc:llo\~ Paaes dJrcaoncs 
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. . . . 
A TT ACK\fE~ C-9 

t:nbundled Products and Services and ~ew Services 

Service: Access to 911 Service 

Description: Provides a universal , easy-to-remember nWllber wh.icb ts recogruzed ~uonally as 
the appropriate number to call in an emergeoc:y. 

Additionally. Carrier must provide a minimum of two dedicated trunk groups 
originating from Carrier's serving wire center and tertnlrating to the appropmte 
911 tandem. These facil ities. consisting of a Switched Local Chi.Mel from 
Carrier's point of interface to its serving wu-e center and Switched Dedicated 
Tra.nspon to the 911 tandem. may be purchased from BelJSouth at the Swnched 
Dedicated Transpon rates set forth in Section E6 of Be!ISoutll Telecommuruc:auons 
Inc. ·s lntn.st.tte Access Service Tanffs. 

St.tte(s)· All 

IUte(s): Will be billed to appropnate municipality . 

• 
Special Service Requiremew: 

1. BeUSouth sb.aJ..I provide interconnection to a 911 selective routina swttcb to route 
calls from Carrier oerwork to correct the Public Safety Answenna PoUlt <PSAP). 

2. Bell South shall identify any special default urangemecu and routing mange:nenu 
to complete overflow. 

3. Bell South sb.aJ..I specify any requirements for emergeoc:y backup cumbers Ill case of 
rnJ.Ssive tr\LDk failuies . 

4 . BeliSouth sb.aJ..I provide priority restoraJ of trunk or oerwork out.tges on the same 
terms/cood.itiona it provides itself (aDd witbout the imposition of TSP). 

5. lbe Paroes apee to develop a murua.l aid aareemem to assist with disaster 
recovery . 
. . 

6. BeUSouth sball implemcm a process to idem:ify IDd cornet errors to the ALI 
d1t.tbase to ensure that the accuracy of data stored by oew entrants is no less than 
its own data. 

7. Bell South sb.aJ..I provid~ reasonable adv&DCC ootificatioc of any peoding Wldem 
moves, and scheduled mainteDl.l:a outages which could atrect the provtstoc of 911 
service. 
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. . 8. BeliSouth shall establish a process for the management of ~PA splits as ~o~.e ! l as 
!'!XX splits sufficient to ensure that the prov1s1on of 911 serv1ces to Camer 1s not 
adversely affected . 

• 
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ATTACHMENT A 

ATTACit'fE~"T C-10 

Unbundled Products and Serrlces and Sew Sef"Tices 

Service: Operator Call Processina Access Service 

Description: Provides Operator &Dd Automated call handlinJ. This lllCiudes process l!lg 
and verifi~tion of 11ltemate billina information for collect. callina card. and 
billina to a third number. Operator Call Processina Access Serv1ce also 
provides dia.Jina instructions.· and other operator ass1sWl<:e tbe customer may 
desire. 

MoDthly AppUtd 
Rate ElemeDU State< II RtcWTUI.& Per 

Operator ProVldtd Call HaDd.h:s& All Per Work M::~:~.e 

Call ComplcuoD Acuss Tcl'm.ln&UOD Ch&r&c Alabama S0.06 Per Call Anc:::pt 
nw cb.atac will be appliwlc per tall Flotidl S0.06 ~r Call Ant~npt 
antmpc l!ld is"ic additiotl.,tO die Cieorpa 50.06 hr Call Ant~npt 
Opcr1.10r Provided Call H&Ddliq Kc=Uy 50.06 Pn C &11 Antmpc 
cb.atac lisled above. l.owJWII 50.06 Per C&ll Aacmpt 

M issila ippi S0.06 Per C&ll Antmpt 
N. Caro!W 50.06 Per Call Anc~t . 
S. Carolizla 50.06 Pn Call Ancc:.;>t 

•. Te~~Z~~nMC 50.12 Per Cal: Antc:pt 
Fully A UIOalltcd Call HIZI41ill& All so" Per Ancmpt 
Operator SeMUI Tr1111p0n 

Operator ScMca IT&tllpOn ma. I.CrmJ l!ld CQOd.iaODJ arc u set fonh 111 E6 of BcUSo~ 
TcltcolllmWI.icatioo'•· I.Dc. ·• lmruute Attn~ ScMCC Tantf . . 
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Service: 

Description: 

Sute(s): 

IUte(s): 

bltV..UU 

011'1CIDI') "-ULI~ C&ll • 
COCIIpleDOa Aucu Sc"""" 

C&ll COIIIPitiiDD Aucu 
Tenrw~~ooa Cllatt• . 

~u.mlllr Scf"ICU IAIIrup! 
AutU $cf"'" 

011'1CIIII') -'JILl~ Sci"' ICI C&ll 

OII'ICIDI') TIUIIIIID" 

DII'ICIDI')'AU~ ---
DII'ICIDI'Y "-U.-e DalllaM 
Scl"a 

DII'ICI Aucu 111 DA Sc ,_. 

A TT AC}{\{E~I C·ll 

t.:obundled Products and Services and ~ew Services 

Directory Assisance Access Service (Number Services) 

In order to provide cwtorners of the co<arriers access to ub1qunous 
directory usisance services. whereby they can aaill infomuuoo on i ll 
usi(Ded numbers reaardless of the exchanae serv1ce provider. methods and 
procedures need to be developed to 1) incorporate BeiiSoulh and Carner 
customer data into each other's directory usisance daubues . 2) prov1de 
access to each other d.atabue(s) for their customers: 3) to buy and sell 
companies of each others directory assiStance and usc. 

All. 

I \1-a~7 
D.alpa.a Scastitl ... . 

" " '' • ,.,_, llltpiii:>Dt lalllllllr a1 1111 ,...._ of u "'"-' AU 

I 
IO.lj 

tllblc nt.r • 11111 Iliff. leiiSal.e "'Il PfV"11ll or &aq~~ ID ~ 
,._ W DA ()perw.m Sy-. ~ CoOIIICII- ID 1111 ..... , 
~ 'T\11 cll&lp "'111111 ""'* par cocapiftlll call . 
'T\11 ciiiiJt W'\11111 ~ per U>,.... c&lllllll L1 1D ~ 1D Al&lllma I 1006 w DACC Auaa ScMU clllrft w.l abo .. P'loncla 10 06 

CAoiJII S006 
~-n I :.006 
LowJl&lll I S0 06 
MIUlUq,p I S006 
N C&tOhlll 

I 
SO O& 

S C1t0h111 10 01 
TtiiDtu. so 12 

Nlllllllll" Sc,.,UI C. ~'Up! A cu. rtfen calla tro. ~- AU SO lO . -.!lin ID .. pn~p~r lllombtr or ....an. n. ~ Will lit ""'* Plf ~ ..,. 
JMI. arw &Ill "'~ "111111 appi.S u • ~ II l9 I 1 fof 
CAoiJII ... u • "'* 11 P .J.l fw A1.. 1'1.. ICY. LA WI. NC. 
IC. ntllt JeiiSclue Tellfpe•'ft'·- tl&. t '-"'- Auaa 
s.-. Tlllft . 

.... • ,.. &Ill'-'- Will lit""'* u .. ~. p 1.7,., 
0.,.. &Ill u • ~ • P .J .l ._ AL. 1'1.. ICY. LA WI. NC. 
IC. ntllt~Tatlscc --··-···----"-Slr9a Ttd/1. 

a... --~"'llllll.,u..u•~•P 1.7fw 
a-.,. ... . u • lot* • B .J.l fw A1.. 1'1.. ICY. LA WI. NC. 
IC. nt Ill .. a.sau. Tc--·"C'-·t 1& .. , '---- AcuU 
S...... Ttd/1 . 

.... • ,.. &Ill~""' Ill"""*' u .. ~.All. I Ill 
ltiiSoue Tcllco-=J're-·tl&.·e O..IW ~1'11111 Suwa 
Ttl'l/l . 

..... arw IIIII COIIIIOOII W'\11111 appl.cl u .. fo'* II S.C.. t) 
Ill .. USclue Tcllro-"wt- • 1& .. , C.nat1 Aunt Scl"a 
Tllllf P.C.C. Ne. I. 
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Spec1al Service Requirements: 

ATTACHMENT A 

ATIACHME~T C-1 1 (com cl 

1. DA Service hereunder provides the ability to make Cuner"s data available to i!lyone 
callina BeiiSouth's OA. and BeJISouth's data available 10 &nyooe callina Cuner·s DA 

2. BeliSouth shall store propriewy customer information provided by Curier lll its AA 
daabue; such information shall be able to be identified by source prov1der m order to 
provide the oe<:essary protettioo of propriewy iJlfonmtioo. 

3. DA Service includes the ability to complete i.otnl.A T A. 555 and 411 calls ut1hzmg 
components of BeiiSouth's DA oerwork. 

4 Curier nuy resell BellSouth DA either as pan of a bundled Carrier serv1ce or 
independently. 

S. CUTler shall be able 10 buy the components or any combination of components. w t 
compnse the DA Servict and paclc.aae them as required. i.ocludi.oa· 

• Unbundled Directory Platform (i.ocludeJ operators, switch and LAN) 
e Unbundled Directory Assistance Oaabase Access Servict ("DADAS") 
• Unbundled Directory Assistance Daabase Servict ("DADS") 

.DADAS aDd DADS will be offered pU11\Wll to the terms of the applicable BeiiSouth 
Local lnterco~tion Services Ta.ritf'. 

6. There ~ill be oo charae for BeUSouth storaae of Carrier customer tnfornuuon lD the 
Directory Assist1nct Daabase. 

7. The eod-to~Dd i!Uervai for updltioJ daabase must be the same as provided to 
BeliSouth's eDd users. 

8. BeiiSouth will provide Carrier with an inlerfact imo BeUSouth's database for up<UtLDg 
and inquiries. 

9. Quality st1Ddards shall be equj v alem tO thai provided by Bell South tO iu own 
customen. 

10. Speed-to-answer times will be equivalem to that provided by BeiiSouth to its own 
customers. 
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ATTACHMENT A 

AlTACK\fE~I C-10 

Unbundled Producu and Semces and Sew Semces 

Service: Operator CaU Processi.na Acuss Service 

Descnption: Provides Operator 1Jld Automated caJI handlina. Tltis includes procemng 
and venfi~tion of alternate billi.na i.nfonn1tioo for collect. calling card. and 
bill ina to a third number. Operator Call Process ina Access Servtce also 
provtdes dilli.na instl'\lctions. and otber operator asstsWlCe the customer may 
desire. 

Mooth.ly 

I 
AppUtd 

IUtt EltmtDU Statt(s) RtcW'TiAC Per 
Operator ProVlded Ca.l.l Hatld.hlll All Per Work M:.outc 
CA.ll Compleuoo Acuu TermwuOil Clwae AJabam~ S0.06 Per Ca.l.l Ane:::!pl 

Tb.u clwac w~ be applic.ablt per c.a1l Flonda S0.06 Per Ca.l.l Anttnp( 
ancmpc aDd iiiD lddinouo lbc Georp S0.06 Per Ca.l.l Anctnp( 
Opcruor Provided Ca.l.l H&DdW!a Ke=Uy S0.06 Per Ca.l.l Antm;x 
ctwae lilted above. l.owJWII S0.06 Per Ca.l.l Aa.cmpt 

Mi.uw!ppi $0.06 Ptr Ca.l.l Antmpt 
N. CaroliDa $0.06 Ptr Ca.l.l Aner:.pt . 
S. Carolizla $0.06 hrCa.l.l Ant~l . Tc!IDnlec S0.12 Per Ca.l.l Ane::;H 

F..u.J~ .... ulomatcd Ca.l.l Ha.D41UII All so 15 Per Anempl 
Opcra1or Ser.1ces Transpon 

Operator ScMta ~nnSpon rasa. term~ aDd coDd.inoDJ arc u SCI fonb 1n E6 of BcUSowb 
Tcltcol!!l.mUillc.auOil'l , loc. ·s lmruwl Acuu ScMcc Tantr. 
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Service: 

Description: 

St.ate(s): 

Raters)· 

lauEJ...., 

D'"'~l') ""'"-.. c~ • 
C otaplrDOa Acc.ru Se,..u 

C&ll COI:IIIIIIIIOD AC.WU 
Tc-aoe CMrw• -

~-· S.l"' te ll ~"'"' Acccu. S.,...u 

O.m:10~ """~ S."''" C&ll 

OII'K 1111') 71'111190n 

Ov.mr, Au.a-.e 
lmarcoti!IK-

Dv.c111ry .a.u.-a Oa&DUI 
s."""" 

Dv.c1 Ac.uu 111 DA Se"""" 

A TT ACK\fE~I C-11 

t:obundled Producu and Services and ~ew SerTices 

Directory Assistance Access Service (Number Servtees) 

In order to provide cwtomers of lbe co<uriers access to ub1qu1tow 
directory usistance services. whereby !bey can aaLD inlomuuoo on all 
usianed numbers reaardless of lbe cxctwlae service prov1der. methods and 
procedures need to be developed to 1) incorporate BeiJSouth and Carner 
customer data into each other"s directory usistanee databases. 2) prov1de 
access to eacb olber <Utabue(s) for lbeir cwtomers: 3) to buy a.nd sell 
compwes of eacb otbers directory us1stance and use . 

All. 

I 
\.f..., o-n..- S(auw la&t 

lj10tD a 1111111 aJcpiiDIII!IIm8lr u lilt ~ or u ""**' All 

I 
SO.lJ 

~nbn 11111 utf. leUScMa Will'""'* or ••• • 1"'1""* 
""'- lilt OA ~I'Uir Sy-. C&ll ~- 11 lilt ...-r 
~ T\aa cWrl Will Ill IRUII PI' ~ C&ll. t 

T\11 CIIII'Jt W\11 til~ IJII U>.ftld C&IJIIIII II Ill*- II A.IIIIUII I sooo e. OACC Ac.w11 S. rou t 11&11' "'-1 &111M Flor4a ' sooo 
c--,..,. ' sooo 
~no I sooo 
Laws ~~~a t S£))6 
MIINII;IP t S006 
"' C&rOIIIII 

I SOOI 
s CU'OIIIII I sooa I 

Tr-.- I so l l 

N\llllller S.rrc.a '-'"" Acuu "''" c&IIJ ""'-~- All 

I 
SOlO . a&IIII:Jin • e. ,.., ....ar or ...-11. n. carp Will Ill """* c-r -'"" .-rY. 

laa. IIIW &Ill toad111oW Will Ill IW!IIICI U • fo,. II l9 I. 7 lot 
~&Ill u Nl ,.,. 110' l for Al..I'L. EY. I.A WS. NC. 
IC. nt fll ~ Tt'roe=~r·- ala 1 1---. ""'-
Ser¥u Tadf. 
laa. IIIW IIIII ~ Will Ill iRUd u Ill ,.,_ II 0 .1.7 lot 
~ IIIII u *(~II P ' ·' w Al..I'L. El'. I.A ltCS. HC. 
IC. nt of leU~ TIMcc 

·-·-·· 1&."1 '-"-"-Sa¥1wTud . 

..... .... &Ill~ "'111111 """* u .. ,.,.. 0 .1.7,., 
O.rp &Ill u •lb,. 11 O .U t. A1.. I'L. EY. LA MS. NC. 
IC. nt fii•IISIMa Tri&M'=mr·-·ala.·a 1---. AlColU 
s.r-. f.,.. 
laa. IIIW &Ill ~ Will Ill ~ u .. fatQ II All I fl( 
~ Ttleme•onw:·-·ala.·a Gnml ~nbn Semce 
Tadf. 
llaet. 111111.1 1111 coadiiiOfll W\11 Ill aRKJIICI U Ill (~ II 5c-. t l 

I fii•USaue Tti&M'"'..,.,_ 1 Ia ·a t.,_. Ac.wu S."""" 
TUII'I P.C.C ~ I. 
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Spectal Service Requirements: 

ATTACHMENT A 

An ACH~E~T c- 11 rcom d. 

1. DA Service hereunder provides the ability to maJce Carner's dau ava1lable to &nvone 
calling BeiJSouth's DA. and Bell South's data available to lilyooe calling Cmter · s OA 

2. BeiJSouth sh.all store proprietary customer infomation provided by Camer l1l its AA 
daubasc; sucb information stwl be able to be idenufied by source prov1der l1l orde~ to 
provide the ~essary protection of proprietary information. 

3. DA Service includes the ability to complete intnl.ATA. 555 and 411 calls utilizl1lg 
components of BeiJSouth's DA network. 

4 . Cmier nuy resell BeiJSoutb DA either as pan of a bundled Carner serv1ce or 
independently. 

5. Curier stw1 be able.to buy the components or lilY combinauon of compooeots . wt 
comprise the DA Service and pack.age them u required. including: 

• 
• Unbu.Ddle6 Directory Platform (i.Dcludes operators. switch and LAN) 
e Unbundled Oire<:tory AssistaDCe Database Acc.e.ss Service ("DADAS") 
• Unbundled Directory AssistaDCe Database Service ("DADS") 

DAD AS and DADS will be offered pursu.am to the terms of the applicable Bei!South 
Loc:aJ lntertoODCCtion Services Tariff. 

6. There ~ill be oo charge for BeUSouth storage of Carrier customer t.nfol'I!l4tton 1..0 L':e 
Dire<:tory Assistance Dat.lbase. 

7. Tbe eod·t<><Dd interval for updating daubase mwt be the same as provided to 
BeiiSouth's eDd users. 

8. BeliSouth will provide Carrier with lil interface imo BeUSouth's daubue for updaung 
and inquiries. 

9. Qu.ality st&Ddard.s sball be equivalent to thai provided by BeUSouth 10 its own 
eu.stomcrs. 

10. Speed·to-&DSwer times will be equivalent to thai provided by BeiiSouth to 1ts own 
customers. 
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Specsal Service RequirementS (cont'd): 

ATTACHMENT A 

ATTACH~E~T C-l l •: ont dl 

11 . Oialina parity will be provided. includin& no unreaso~ble dialina delays 

12. BeiiSouth will incorporate Carrier customer data in iu OA database vsa the ordenna 
process s~ified in iu Facilities-Based Orderi.na Guide ("FBOG"). 

13. Bell South· s OA da~base sh&J1 be updated and maintained with Carrier data for 
customers wbo: 

• Oiscormett 
• Ctanae CMT'icr 
• Install 
• ·ctanae· orders 
• Are Non-Published 
• Ate Non-Listed 
• · Are No~·Publisbed!Non-Listed 

14. Each carrier siWI bill iu own eod·uscrs . 
• 

15. BeiiSouth invoices to Carrier for DA Services sball beiDa CABS formit. 

16. The Parties aarec to develop reasonable iDt.ertompllly procedures to correct errors 
wb.icb are identified in the DA database. 
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. . 8. BellSoutb shall est.ablish a process for rhe m~gemen1 of NPA splits as \I.C II as 
!'iXX splits suffic1ent to ensure tllat the proviSion of 911 serv1ces 10 Curter 1s not 
adversely affected . 

• 
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Service: 

Description: 

St1te(s). 

AITACH.\lE~i C-12 

t:nbundled Producu and Strvice.s and Sew StrTices 

Centralized Message Distribution System-Hosting (CMOS-Hosti.na> 

CMOS • Hosting is the Bellcore administered natioJU.I system used to exchange 
Messaae Record (E.MR) formatted message dat1 among host comparues 

All intraLA T A and loca.J messaaes ori&i.nated and billed in !.he Bell South Rea1on 
involving BeliSouth CMOS hosted companies will be processed through the 
Non-Send Paid Repon System <NSPRS) de~ribed in Lbe atuched agreement and 
Atuchment C-13 hereto. BeiiSoutb agrees to provide CMDS/RAO hos11ng and 
!'ISPRS services for Curier. subject .tothe tenns of this Atuchment and 
Atuchmeot C-14 . and subject to execuuon of a services aareemeot subswllwly 
in tbe form atUcbed bereto. 

1\JI 

Rate Elemeau Descripdoa Monthly 

Message Disaibution Messaae Distribution is routing determ.ination and S0.004 
subsequent delivery of message dat1 from ooe 

' · company to another. Also iDcluded is t.be interface 
fwxtion witb CMOS. wbere appropriate. This 
charae is applied on a per messaae buis. 

Oat1 Transa:ussion ,This cbatae is applied on a per messaae buLS. SO.OOl 
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ATTACHMENT A 

COSTRACT PROVlSJOSS FOR RAO HOST~G A.'iD ~SPRS 

SECTION 1. SCOPE OF AGREEMENT 

1 01 This Agreement shall apply to the services of Revenue Accounting Office (RAO> Host~ng and 
the Non-Sent Paid Repon System (NSPRS) u provided by BeiiSouth to C.trrier. The terms 
and conditions for the provisions of these services are outlined in tbe :xrubits to thls 
Agreemc:m. 

~ECT!ON 2. DEFINITlONS 

•·v' A . Ccntnlize:d Message Distribution System is the Be!ICore ad.m.inistcred ~tio~l system. 
based in K.ansu City. Missouri. used to exclwlge Message RKord (E~R) formatted 
daa among host companies. 

B. Compcnsarjon is tbe amount of money due from BellSouth to Carrier or from Carne~ :o 
BellSoutb for services and/or facl.lities provided under this Agreement 

C. Exc:bangc Message Record is tbe natiooally administered swxiard format for tbe 
exchange of datJ among Exchange Carriers within tbe telecommunicatlotlS indwtry .· . . 

0 . Intercompany Settlements OCSl is tbe reveoue associated with charges billed by a 
company otber than tbe company in whose service arc such cb.arges were tnCurred 
ICS oo a natiooaJ level includes third number and credit cud calls. JCS w1t.hl!l the 
BeliSoutb region includes third number. credit cud and collect Cl.lls. 

E. Message Disaibutioo is routing determiDation and sub~eot delivery of message d4u 
from ooe company to another. Also included is tbe interface fuocttoo w1th CMOS. 
where appropriate. 

F. Non-Scot Paid Rcpoa System CNSPR5l is tbe system that calculates JCS amounts due 
from ooe company co &DOlber in tbe stJte of Florida. 

G. Revenue Accnunrint Qn5u lJ.AO> Stanu Company is a local exchange 
company/alternate loca.J excbange company that lw been usiJDCd a unique RAO code 
Mesuae dati ueban&ed amooa RAO statw companies is arouped U t . . packed) 

ac:cotcUDa co From/To/Bill RAO combiDatioos. 

SECTION 3. RESPONSIBILJTIES OF THE PARTIES 

3.01 RAO HosriDa and NSPRS services provided co Carrier by BcUSoutb wiU be in accordance 
witb the methods and pnctices re,Warly adopted and applied by BcUSouth to its own 
operations duriDI tbe term of this Agrecmem. iDcludiDI sucb revisions u I'D1Y be nude from 
ume to rime by BciiSoutb. 
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ATTACHMENT A 

3.02 Carrier shall furnish all relevant information requtted by BeiiSouth for the prov1s1on of RAO 
Hosting and NSPRS. 

SECTION 4 . COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounu will be billed by BeiiSoutb to Curler on a monthly bam 111 
arrears. Amounu due from one Party to the other (excludin& adjusanents) are payable w1ttun 
thirty (30) days of receipt of the bill in&· satement. 

SECTION 5. ASSOCIATED EXHIBITS 

5.01 Listed below are Lbe exhibits associated wit.b this Agreement. 

Ellhibit A Message Distribution Service (RAO Hostina) 

Ellhibit B Intercompany SenJemenu (NSPRS) 
• 

5.02 From time to time by written aareement of Lbe parties. new Exhibits may be·substirut.ed for the 
aracbed Exhibits. supersedin& and cmcelin& Lbe Exhibiu then in et'f~t . 

SECTION 6. ·TERM OF AGREEMENT 

6.01 This aarceme~t is effective and will continue in force unul ternunated. w1Lb or 
without cause. by thirty (30) days· prior notice 1D writin& from eit.ber Party to Lbe ot.ber. nus 
Agreement may be uneodcd from time to time upon written :areement of Lbe parues. 

Executed this ___ d.ay of _____ . 1997. 

W'lnlESS: ITC HOLDING 

(title) 

WITNESS: BEU.SOUTH TELECOMMUNlCATIONS. INC. 

• 2 . 
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• 

ATTACHMENT A 

(utle ) 

• 3 • 
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ATTACHMENT A 

~ . OS All dau received from Canier that is to be placed on the CMOS network for 
distribution outside the BellSouth reaion will be h.andled in accordance w1th the 
aereemem(s) wh..icb may be in effect between BeJISouth and its coMecttni contractor 
(currently BeliCore). 

2.06 BeliSouth will receive mcssaecs from tbc CMOS nctworlc thatue desllned to be 
processed by Carrier and will forwud tbcm to Carrier on a daaly basis . 

2.07 Transmission of rncssaec daa berween BeliSouth and Carrier will be vaa electroruc data 
transmission. 

2.08 All messaecs and related daa exclwl&ed between BeUSouth tnd Carrier wall be 
formaned in accordance with accepted indwuy st.tnd1.rds for EMR forrnancd re ~:ords 

and packed ber.a•ccn appropriate EMR header and trailer records. also l1l a~:~:ordance 
with accepted indwtry staDduds. 

2.09 Carrier will ensure that tbc recorded messaac dcuil nccessuy to rccrcat.c files prov1ded 
to Bell South will be minained for back-up purposes for a period of three c 3) calend.u 
months beyoDd t.hc related rncssaac dates . 

• 
2.10 Sbc.-uld it t>e.;ome ocdswy for Carrier to seDd data tO BeiiSoutb more t!:wl sixry (60) 

days past the rncsSl&C date(s). that ALEC will ootify BeUSouth i!l advance of the 
tr'lNmission of tbc data. If there will be impacts outside the BeiJSouth re&ion. 
Bei!South will work with its conoectina contractor and Carrier to ootity all affected 
panics. 

\ , 

2. 11 In the event that data tO be cxcban&ed berween tbc rwo parties should become lost or 
destroyed. both parties will work toacther tO dctermiDc the source of tbc problem. 
Oocc the cawc of the problem bu been jointly dcterm.incd I.Dd the rcsponsablc Party 
(BellSouth or C&qicr) identified aDd a,reed tO, the company responsible for ~:rcatl1l& 
the data (BeiJSoutb or Carrier) will make every ctfon tO bavc the affected daa restored 
and rcausmined. If tbe data WlDOt be retrieved. the responsible Party will be liable 
to the other Patty for aay resultiq lost reveaue. Lost reveoue may be a combination 
of revenues that could DOC be billed tO the cod wen and associated access revenues. 
Both parties will wort toaetbcr tO estimate the reveaue amount based upon historical 
daa throuJb a mctbod murually &lfeed upon. Tbe resultin& estimated revenue loss w11l 
be pajd by the responsible Pany co the other Pany within three (3) calcocar months of 
the date of problem resoJutiOD, or U muN&lly aJreed upon by the partieS. 

.• 2 . 
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SECTION 1. SCOPE OF EXHIBIT 

ATTACHMENT A 

hiubll B 

1.01 This Exhibit specifies the terms and cooditions. including compensauoc. ~nder wtu<:h 
BeliSouth and Carrier will compeo.sate eacb other for Intercompany Senlements t1CS 1 
messages. 

SECTION 2. RESPONSIBD.JTIES OF THE PARTIES 

: 01 BeiiSouth will remit to Carrier the revenue. Jess a bill ing ctwge. for lotnl.ATA ICS 
messages. Local ICS messages. and ctwges for other servi~s "'·hec re lated messages 
and/or services are prov1ded by Carrier and billed to: 

1) a Bell South cwtomer. 

2 ) a.notfter comp~y within the BeUSouth region (excluding Florida) usociatcd 
with the excbanae of message da~ with BeUSouth (excluding CIID and 891 
messages), 

3) · a.nother company within the conterminous United StJtes that utilizes CMDS 
directly or iDdirectly and sertJes with BeiiSouth directly or iDdirectly through the 
Cre'tlit Card and Third Number SertJement System (CATS) admi.rustered by 
BeiiCorc. 

4) a.notber company utiHzing !be non-cooterminow RAO codes usoc1ated w1th 
AT&T's Ttanspon and Tracking Intercompany System senlements with 
Bell South: 

2.02 These other services include, but are not limited to: 

1) Maritime Mobile JUdiotelepbooe Services radio link charg~s IS set fonb in the 
FCC's Maritime Mobile JUdiotelepbooe Services tantf. 

2) Aviation JUdiotelepbooe Service radio link charges IS set fonb in the FCC's 
Aviation JUdiotelepbooe Service W'itf. 

• • • 



DOCKET NO. 970888-TP 
ORDER NO . PSC-97-1332-FOF-TP 
PAGE 153 

ATTACHMENT A 

3) Public lAnd Mobile IUdiotelephone Trwient-t:nit Son-Toll Serv1ce [changes] 
as approved by the authoriZed state regulatory commiss1on (or muruc1pal 
regulatory authority). 

4) Non-Toll Service Charges billed to a calling card or to a third number u filed 
with and approved by the authorized state rei'Jiatory commiss1on (or munic1pal 
rei'Jiatory authority). 

5) Directory A.uisWlce Call Charges to a calling card or to a third number as 
approved by the authorized rei'Jiatory commission. 

2.03 Carrier will bill. collect and remit to BeJJSouth the clwges for mtraLATA a.nd!or local 
ICS messages and other services as described above where such messages andlor 
services are prov1ded by: 

1) Bell South. 

2) another compllly with the BeiJSouth region (excluding t-lond.a) assoc:ated w1th .. 
the eJctwlge of mess~ge data with BeJJSouth (excluding CIID and 891 
messages). ' 

3) another compllly within tbe contermi.nou.s United States that utilizes CMOS 
• directly or iDdirectly lDd scales with BeUSouth directly or iDdirectJy through the 

Credit Card and Third Number Senlemem System (CATS). 

2.04 For JCS revenues involving Carrier and otber oon-BellSouth LECs/ ALECs w 1thul the 
state. BeiJSouth will prov1de Carrier with monthly reporo summ.anzing the ICS 
revenues for messag~ that originated with Carrier and were billed by eacb of the other 
Aorid.a LECs/ ALECs aDd those messages that originated with eacb of the other Flond.a 
LECstALECs ~were billed by Carrier. 

SECTION 3. COMPENSATION 

3.01 The foUowina compensation sball be retained by tbe billing compllly for the billing of 
JCS messages aDd services: 

1) Calls originated lDd billed in Florida or originated 
and billed in Nonb Cuoli.Da 

2) Calls originated in &D)' of the states within BeiiSouth 

. ' . 

Rate Per Message 

$0.0666 
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. . . . 

3) 

4) 

region and billed in th1t Sime sare 

CaJJs originated in a sate wilhin BeJJSouth 's region and 
billed in another sate or origiJured in another sate and 
biiJed in a sare within Bell South· s region 

Calls originated in a stare withi.n BeJJSouth's region aDd 
biJJed outside the conterminous Unired Stares 

. 6 • 
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so 16 
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Service: 

Descnption: 

Sate(s): 

-

AITACK\fE!'II'T C-13 

l'obundled Products and StrTices and !'iew SerTices 

Non-Sent Paid Repon System (NSPRS) 

NSPRS includes: (1) a mechanized repon system w t provides to lhe 
BeliSoutb CMOS hosted companies within the BeliSoutb Reg1oo 
information regarding Non-Sent Paid message U>d revenue oc:curnng on 
calls originated and billed wiihin the Bellsoutb region: (2) distnbuuon of 
Bellcore produced Credit Cud and Third Number System (CATS) 
repons and administration of a.ssoc: iated elements : {3) distnbution of 
Bellcore produced oon-conterminous CATS repons and admlnJstrauon Cl( 
a.ssoc:iated sertlements. Subject to the terms hereof and execuuon of a 
services ag~eement subswltiaUy i.n tbe form arucbed to Aruchment C-12. 
BeliSoutb agrees to provide NSPRS servi~s for Curier. 

• All 

Bllllna and CoUectioDJ AppUed 
Rate Elemenu Fee RetaiDed by Blll.lq Per 

Co. 
NSPRS-i.n.~a.sate FL lDd NC $0.066 

I 
message 

~SPRS-i.ntrasate lJ.l olber $0.05 message 
BeliSoutb states 
NSPRS-CATS . $0.05 message 

N SPRS-oon-contermiDous $0.16 message 

. 7 . 



DOCKET NO. 970888 - TP 
ORDER NO . PSC-97 - 1332-FOF-TP 
PAGE 156 

ATTACHMENT A 

AlTACHMEJ'Iii'T D 

LIQulDA TED DA.\UGES FOR SPECIFIED ACTMTIES 

A . Ceruin Deflllitions. When used in this Aruchmeot. tbe follow~ng tenru shall have the 
meanings indicated: 

1 . ·Specified Perfonn.a.nce Breach· means tbe failure by Be IISoutb to meet the 
PerfonTW~Ce Criteria for any Spec a tied Acuv1cy for a penod of three (3) 
consecutive caleo<ar montbs. 

2. "Specified Activity" means any of tbe follov.:l1lg acuviues . 

(i) the a.n.sullation by Bell South of unbundled Loops for Cuner 
("vobuodled Loop lnsWiauoo"); 

(ii) BeiJSoutb's provision of Interim Telecommunications Number 
Porubility ; or 

(iu) tbe repair of out of service problems for Curier ("Out of 
Service Repairs"). 

3. "PeTform.a.nce Criteria" muns. with respect to each ca.JeDd.a.r mootb dunng tbe 
term of this Aareement. the perfoi"!D.UlCe by BeliSoutb du.nng such mootb of 
each Specified Activity sbown below within the time interval shown a.n at least 
eighty pertem (80~) of tbe covered inst&Dees: 

SPECIFlED AC11VITY PERFORMANCE lNTERV Al.. OA TE 
m Uotu.llldl~ ~SI lnnallalii:ID 
1-10 Loops per Scrviu Order $ days from BeUSoudl'a Reteipc of valid Service Orc1er 

11-lO Loops per Service Order 10 days from BeJISowb'a Receipt of valid ServiCe Order 

21 + Loops pc~ Scrviu Order co be Neaoti&led 

Cii) lnll:om tiWZJ~t es:aaabililX 
1·10 Loops per Service Order $ days from BeUSoutb'a Reecipc of valid Service Orc1cr 

11·20 Loops per Service Order 10 days from BeUSou~·· Reccipc ofvalid Scrv1ce Order 

21 + Loops per Service Orc1er to be Ncaotiated 



DOCKET NO. 970888-TP 
ORDER NO. PSC- 97-1332-FOF-TP 
PAGE 157 

ATTACHMENT A 

A IT ACHME~T 0 (cont dl 

(tii) Out-of.Scrvjcc Rcpaja Less lha.n 24 hours from BeiiSoulh's Re,etpt of Noufi,auon of Out· 
of·Servic:e Condition 

• 

' · 

• 9. 
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ATTACHMENT A 

ATTACHMENT D (cont'dl 

8 .1 Specified Perfol'tiWlCe Breach. In reco&nition of the (1) loss of Customer 
opponuruties. revenues and goodwill which Carrier m.iaht susuin LD tbe event of a Spec1fied 
Perfomunce Breach; (2) the uncertainty, in the event of such a Specified Perform.a.nce Breach. 
of Carrier havina available to it customer opportunities similar to those opponuruties currently 
available to Carrier; lDd (3) the difticulty of accunttly uuruinina the amount of d1maaes 
Carrier would susuin in the event of sucb a Specified PerfoCTIW)CC Breach. BeJJSouth aarees 
to pay Carrier. subject to Section 8 .3 below, dmaaes u set fonb in Secuon B 2 below m the 
event of the occurre~ of a Specified Perform.a.nce Breach. 

8 .2 Liquidated Dam.aaes. The damages payable by BellSouth to Carner as a result 
of a Spec1fied _Perfonuoce Breacb sh.alJ be S75.000 for each Spec1fied Perfon!Wlce Breach 
(collectively. the "Liquid1ted Dmaaes"). Carrier iDd Bell South agree and aclcnowledae wt 
(a) the liquidated Dmaaes a.re not a pen.aJty and have been determined bued upon the fac ts 
and circumsWlCes of ~arTier and BeJJSouth at the time of the oeaouatioo and enter10a into of 
t!us Aareement. with due reaa.rd aiven to the perform.a.nce upecution.s of each Party; (b) the 
Liqu1d1ted Dmages constirute a reuooable approximation of the d&maaes Curier would 
sust.am if its d.&rniJeS were readily ascertainable; and (c) Cmier siWJ DOt be req_uLred to 
provide any proof of the Liquid1ted Damages. 

8 .3 Limiution.s. lD DO evem shall BeUSouth be liable to pay the liquidated 
Dmages if BeJJSouth's failure to meet or ex~ any of the Perfo~ Criteria is caused. 
directly ot indirectly, by a Delaying Evem. A "Delayina Evem· means (2) failure by Carner 
to perform any of,its obligations set fonb in this Aareement (including. without limiation. the 
lmplemeoution Schedule lDd the Joint Groomina Plan), (b) any delay, act or fa ilure to act by 
a Customer. aaeot or subcona-actor of Carrier or (c) any Foru Majeure Evem. If a Dela~ 101 
Event (i) prevenu BellSoutll from performi.na a Specified Activity, then such Spec1fic Acuv1ty 
stall be excluded from the calculation of BellSoutll's compli&Dce with tbe Perforuwxe 
Criteria. or (ii) only SUSPeods BeUSoutll's ability to timely perform the Specified Activity. the 
applicable time frame tD wbkb BeUSouth's compli&DCC with the Perfort!WlCC Crittria IS 

measured sb.&ll be extended on an bour-for-bour or day-for~y b&siJ. u applicable. eq\W to 
the duration of the Oelayiq Evem. 

8 .4 Sole Remedy. Tbe Liquidated Damages sba.ll be the sOle and exclusive remedy 
of CarTier u.Dder .this Aareemem for BeUSouth's breach of the Performa..nee Crittria aDd a 
Specified Performa.nu Breatb as described in this Sectioo 26.0. 

"8.5 Rcc:ord.s. BeliSoutll sball maintain complete and ICC\U'1te rcc:ord.s . on a mootbly 
b&siJ. of its perfort!WlCC UDder this Arrcemem of each Specified Activity aDd its compl~ 
witb tbe Perform.a.DCe Criteria. BeUSoutll shall provide to Carrier such records in a self· 

. 10. 
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ATTACffiviE~T D tcont c! 1 

reponing fonnat on a monthly basis . Notwithstanding Secuon 28.6.1. the Panies agree that 
such records stwl be deemed "Propriewy Infonnauoo· under Secuoo 28.6 . 

• 

• 11 • 
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Service: 

Description: 

InterUD JUtes : 

~IC Elemcw 
. 

ATTACK\iE~I E 

LOCAL IJII'TERCO~~'ECTION SERYlCE 

Service Provider Number Porubiliry-Oirect Inward Oailed (DID)• 

Service Provider Number Porubiliry (SPNP) is lll interim serv1ce 
arrlllaemeot provided by Bell South to ALECs wbereby lll end user. who 
switches subscription to. local exch.lnae service form BeiiSoutb to lll ALEC 
is perrrurted to re~in use of the existin& BeiiSouth usiaoed telephone 
number provided that the end liser remains at tbe same location. 

SP!\'P-DID provides crunlc side access to BeliSouth eod office switched for 
direct inward dia.lin& to ALEC prerruses froro tbe teletornmu.nications 
network directly to lines associated with ALEC switcb.J..ng equspmeot. 

The followini rates are interim peodina oeaotiatioo or arbitration of fu:W 
rates u s~ted in Section XI of the Aareemeot . .. 

MOCIUIIy AWl IIIII l'ioo- .\pphtd lo(oamty Applllll 

~I 
Applied 

RIC'IIINI For llKiimll For b:limD ,., For 
I I I 

Per S~~mbcr Porud·811SIIII:U SO.Ol IKII Sl.OO -=b SO.Ol ada Sl 00 I c.Wl 
Per SW'I\bcr Por:ed· ltttodntc SO.Ol adl Sl.OO lldl SO.Ol IKII Sl 00 u t.b 

Per Oroer - - 11500 lo:IIISitf - - w oo CoO WC I 

- - - lo:.auoa - - - IOQIIOO 

SP~'l'·DID Tr\11111: Temunauoo S!l.OO INit S160.00 INIIt·IIUI m .oo INDt Sl70 00 U\11\i· LZI.II . SIO.OO . Sl600 \t\11\& • ' \j ~ 
INIIt·sub 

OS I Loc.aJ ClwiDc!•• S13Ul LC Sl66.9"7 LC·F~ sm.11 LC Sl66.9"7 l.C·F1m - - So&l6.13 LC·Md'l - - $416 13 l.C·MO I 

OS I OtdiQ&III TralllfOft•• ru.so per aaile - - S16.15 per lillie - -
S90.00 fie. Sloo.•P fie . S.S9.7S fie. SI00.49 fK. ICI"!!l .... 181'111. ICt'ID. 

·~tel an duplayed • die DSI· I"" ~ ...... For rwa&Dd dl&rl• awlicablc ID ocber &rT&D&IftWDIIrltiJ. rrfer to 
S.Cuoo 
E6 of Be IISOUI!I T e lecommiiiiiCoiUOIIII. IDe .. t t.Tullt Ac.c.a T antr. 
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Sc.attCSl 

~ te Elei'IICIIU 

Per /liwntoer Poned-Bustna~ 
Per Swnbcr Poned-Rc:su:lllcg 

i co 0roer 

SP~1'-0!D Tl"lllli Termwuoo 

OS I l.oc.&J ClwiDc I 

OS I Dec: t~ttel T~n 

• 
S~a): 

~Ia EltiDIIIU 

Per S~~mbcr Porutel- 8~j~llliiU 
Per Sw::Der Porute~·RcilcSaa 

hr OrcSer 

SPSP· DID Tnmt Tt11IWIIDCIO 

DS I l.oc.&J Cbaaalt 

DS I~T~ 

MOIM.Iy Apphed 
li(WTIII For 

I 

SO.OI lldl 
SO.OI lldl 

- -- -
SJ•oo tnlllt 

Sl33.11 LC 
- -

ru.JO ptf nWC 
S90.00 fa~: . 

ttnn. 

Moami)' AWLIIII 
baimD For 

• 
10.01 lldl 
10.01 lldl 

- -- -
S1J.OO INik 

SlJU1 LC - -
SlUS .... 
Ut.1S fie. .... 

Noo- ApphK 
RIQIITUI For 

I 

SI.OO &ICb 
SI.OO lldl 

ru.oo end IIICI 

- I~ 
$16$ 00 !NIIi· III.R 
moo 

INrlt-lllb 

$166. 9'7 LC -Fina 
S.l6.13 LC·Ad4'1 

- -
SI00.49 fa~: . 

lanD. 

Noo- AWhld 
liC\ii'N For 

I 

SI.OO lldl 
SI.OO eKb 

Sl$.00 m:IIIICr 

- IOQ&JOII 

1170.00 lnlllt--
116.00 0 

lnlllt-M 

1166.97 LC·f"n 
$416.13 LC·A.dd"l 

- -
1100.•9 IX. .,._ 

• 13 • 

ATTACHMENT A 

A IT ACH~E~T E I com : , 

ICen~ty 

MomliJy Apph~ I Non- I .O.ppi ltC 
ltQIITUI hr Rtc11mn1 For 

I 

so 01 tadl Sl OO jqcn 
so 01 &ICb Sl 00 q ;ll 

- - S23 00 end .acr - - ·- l~tton 

Sll .OO l1'lltli suo()() 1 1Nt\i ·LI\Jl 

SIO ()() It not.& · I UO 
I 

I sm 11 LC Sl66 97 1 LC·Ftrst - - S.l6 13 LC· .o.c!d I 

SlJJO ptr mile 
SIOO ~ I ;;, S90.00 fa~: . ICml. 

It nil . I 

Moomty Aflpllld 
Noo- I Applied 

kwTula ht Rtc:~~~TU~ For 
I 

SO.OI &ICb Sl OO i u cn 
SO.OI ad! SI.OO q cll 

- - woo end .acr 

- - - l~uon 

113.00 !Nit SIJO 00 !Ntli· LI\Jl. 

SIO OO l t'JZI&· I IIII 

SllUI LC $166 9'7 LC ·f trst - - 5416.13 L.C·A04 1 

m .so paaWI - -
S90.00 fie . SI00.•9 '" t.tnn. ... . 
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S"ttll): 

~" £Jcmeau 

Per Swnbcr Pol\ed·Busu.a 
Per ~~~n~bcr Poi'Uid·Restdnlu 

Per Order 

S PSP · DtD T 1'\iGl T c nn 1!1&1100 

DS I Local C'b.almrl 

OS I Dec!JU!.ICI TBIIIPOn 

• 
SQII(a): 

IWI_Elcmaa 

Per Nwnbcr Po~Busu.a 
Per ~ wnllct Poi'Uid ·Rei id.a 

Per Order 

SP!'i"P. DtD T Nlll T et'IIWIIDCie 

OS I Local C1laGDIJ 

DSI Dldica&8d T,.,...,n 

MOD&IIIy Applied 
lttcwna FoJ 

I 

SO.OI ada 
SO.OI lldl 

- -- -
SIJ.OO INIIi 

S133.11 LC - -
Sl3.59 par aWe 
S90.00 fK. 

lanD . 

• r-
• 
Moamty Appllld 

beumD FoJ 
I 

SO.OI ada 
10.01 ada 

- -- -
Sll.CID trw 

SUUl LC 
- -

auo ,.. .. 
1110.00 rae. ... 

ATTACHMENT A 

A TT ACHME~T E (coot d) 

Noo- Apphld Mon&llly Appl..S Non- Applied 
b:\ltT1II FoJ JtiC\imll ht baimlla For 

I I 

SI.OO IICII SO.OI cadi Sl 00 ucb 
SI.OO llc:b SO.OI cadi SI.OO q(./1 . 

ru.oo aid liNT - - ru oo end I!Kr - IOCIDOII - - - loc:.&uon 

Sl60 00 Cl'lllli·lllll Sl3 00 Cl'lllli Sl6' 00 lNtli ·•!'U: 
Sl3.00 . Sl l OO \1\IJI& · ll.b 

INN:·Nb 

Sl66.9'7 LC·F~ sm 11 LC Sl66 97 LC·f•m 
Soll6.13 LC·Add'l - - 5o'l6 IJ LC·Add'l 

- - Sl350 par nulc - -
SI00.• 9 fK. S90.00 fac. SIOO •9 "' It !'!II. 

llftll. llftll. 

No. Alflild 
b:wnD FoJ 

I 

SI .OO .. 
SI.OO -* 

1:2.5.00 --- locaDoe 

SIM.OO INIIt · IIIIL 
$13.00 Nlt•U. 

SI6U7 LC·f"IIS 
s..l6.13 LC·Add'l 

- -
SlOO.•t fK . ... 
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ATTACHMENT A 

BLA.\'KET AGENCY AGREEMEST LEITER 

I am an official of American Communications Services. IDe. ("CUTier") and am 
authoriud to commit my company to lbc cooditions sated bcreiD: 

1. Carrier will DOt submit any requests or inquiries for Resale or Facility Based 
local service provisionina under Blanket AJeocy Aarcement procedures to BeiiSoutb for wtuch 
n does not have proper authorintioo from lbc EDd User upon wbose beb.alf serv1ce 1s offered . 

2. Carrier will instruct its EDd Users to deal directly with CUTier on all i.oqultles 
concernina the LouJ Service. This .may include. but is DOt limited to, billiDa. repau. 
directory listiDJs. and number porubility. 

3. Carrier is authorized to release all information re&ardiD& the Eod L'ser's local 
service to BeJJSouth. 

4 . In the evem t!fat an EDd User sua:cssfully cballenaes action taken by BeUSouth 
u a result of the above lllJI:ntioced service request. Carrier will indemnify lJld bold lwmless 
BeJISoutb for any reasonable cWnaJes or losses. rcsultina from Canier's preparation and 
submission of service requests for wh.ieb it clid DOt have proper EDd User authori.z.auoo. 

5. lD tbe evem tbat an EDd User successfully cballenaes billin& wbicb resulted from 
local service requests submitted to BeUSouth by Carrier under this Blanket Aaeocy 
Aarcement. then Carrier will indemnify lJld bold twm.Jcss BeUSouth for a.ny rcaso01ble 
d.una&es . losses, lJld com. it a.ny, arisiq from BeUSouth provilionina and maiDt.cn.a..oce of the 
Eod User· s local service ,due to etron iD tbe orderi.na of said service by C&rrier. 

6. In the even& tbat a.n EDd User disputes actions taken by Carner u 1 result of a 
submission by Canicr of 1 service request for diJCODDCCtion or t.crmination of 1 previowly 
submitted local service request for which it did DOt have proper EDd User autborintion. then 
Carrier will indemnify aDd bold lwmless BeUSouth for any reasonable damaJcs. losses. and 
eosu, it any, raulti.Da from said dispute. 

7. 1bil Apmem sball contiJNc iD etrec:t unless c:a.occUed by prior wrin.en DOtice 
by Carrier or BeUSoutb thiny (30) days ' prior to the etrective dice of c:a.occUation. 
Ca.nce Uation sball DOt release or limit any matters occurriDa prior to tbc W~~ce llation of this 
Blanket AJeiXy AJfec1DeDI. 

- 15-
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ATTACHMENT A 

[Signed) 

. 16. 
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TO 

INTERCONNECTION AGREEME~T BETWEEN 
INTERSTATE TELEPHONE GROL-'P AND 

BELLSOUTH TELECOMMUNlCA TIONS. INC 

ATTACHMENT A 

Pursuant to this Agreement (the "Amendment"), Interstate Telephone Group ar.d 
BeiiSouth Telecommunications. lnc. ("BeiiSouth") hereinafter referred to collec:ttvely as the 
··Puttes" hereby agr~ to amend that cenain IntercoMection Agreement bet'la.een the Par.tes 
dated .!.-/ 1 ~ • 1997 ("IntercoMection Agreement") 

SOW THEREFORE. in consideration of the mutual provis•ons contatned he~e:n and othe~ 
good and valuable consideration. the receipt and suffictency of .,..hich are hereby ac:kno.,.. ledged. 
Interstate Telephone Group and BeiiSouth hereby covenant and agree u foiJo.,..s 

The P&rties asree that BeUSouth will. upon request. pro.,,de and Interstate 
Tele;>hone Group ~U accept and pay for (I) loops. (2) loop cross-coMect1ons and (3) looil 
cha.nneliution in accordanct! with the schedule of prices Jet fonh in Anachment C-2 to this 
Amendment which is incorporated herein by reference. in and for the states reflected on 
Anachment C-2. 

2 • The P&rties agr~ that the prices reflected herein shall be "trued-up" (up or do.,..1'1 ) 
based on final prices either detennined by funher agreement or by final order (including any 
appeals) of the relevant public service commission or other body h&V\1\i jurisdiction over the 
subject maner of this Amendment, which final order meets the criteria contained in paragraph ~ 
hereof. The "tNe-up" will consist of comparing the ac:tual volumes and demand for each item. 
together with the price usociated with such item by this Amendment. with the final pnces 
determined for each item.· ~h party shall k~p its own records upon which a "tNe·up·· can be 
based and any final payment from one party to the other shall be in an amount asreed upon by the 
Pantes bued on such records. In the C'\'ent of any disasreement u between the records or the 
Parties regard ina the amount of such "tNe·up," the P&rties agree that the body having junsdiction 
over the maner for the &1!'eaed stiles shall be called upon to resolve such differences or that they 
Will submit the maner to commercial atbitration in accordance with the terms cont11ned in Section 
XXV of the lnr~coM~on Asr~ment. 

3 The Parties agree that they may continue to neaotiate u appropriate in an effon to 
obtain final prices for each of these items. but in the C'\'ent that no such aif~ment is reached 
Within six (6) months ofthis Amendment (which time can be extended by murual lifeement of the 
Panics) either party may petition the public service commission or other rej\Jiatory body to 
resolve such disputes and to determine final rates for each of the items covered by thls 
Amendment. A.ltematively, upon their murual agreement, the p&rties may submit the maner to 
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cornmemal arbttration in accordance wtth the terms contaaned an Ar. a~ !e Xl \ . Jf ~ ~.e 
IntercoMection Asreement. 

4 Aity final order that forms the basts of a ·•true-up·· under thJS A.mendrr.e:n shail 
meet the following cnteria· 

(a) It shall be in a proceeding to which Interstate Telephone Grou pl a:1d 
BeliSouth are entitled to be fuU parties to the proceeding 

(b) It shall apply the ptovisions of the Telecornmunicat aons Act oi 1 9~6. 
i"':!·~ :!::-:;, ~~;t not limited to. Section 2S2(dX I) and all effecttve implemenung rules and 
regulauons. provided that s&Jd Act and such regulaiions are an effect at the ume of the final order 

(c) It shall include as an issue the geographic deaveraging of unt: uneled 
e le~e:n rates. wtuch deaveraged rates. if any are requtred by satd final order. sl':all form :!'le ~am 
oi any "true-up " 

S The Parties further agree that the rates for number portabtlay adenaf.ed l!l 
Atachment D to the IntercoMection Agreement wtU be retroacuvely "trued-up" to the e!:ectt-.t~ 
Cite of the lntcrcoMecuon 1\arecment in the event that different rates for number porubiliry are 
estabtished by mut\.lal agreement of the panics, rei\Jiatory action. judicial order. or by selection of 
a lov.·er rate for number portability pursuant to the "most favorable provistons" contllned tn 
Section XXll ofthe IntercoMection Aif~ment. 

6 The Parties aar~ that all of the other proYlstons of the Intercor.ne~ton 
Ag~eement, dated . ~I' ~ . 1997, shall remain in full force and effect ~ottun! ::'l ttus 
Amendment shall in any way limit Interstate Telephone Group's ability to select substtr..;:e mes 
ior local loops, loop cross co Meets, or loop chlMeliution pursuant to the tenns of Secttc n x:x:n 
of the lntercoMection Agreement ~elatina to "most favorable" treatment. 

7 The Part~es funher &if~ that either or both of the Parties is authonzed to subrrut 
this Amendment to the appropriate state pubtic seMce commission or other regulate~· body 
haYlng jurisdiction over the subject maner of this Amendment. for approval subJect to Sectton 
~ S 2( e) of the federal Tel~mmuniwions Act of 1996 

lN WITNESS WHEREOF. the Panies hereto have caused this Amendment to be 
executed by their. respective duly authorized represenutives on the date tndicated below 

• 2 . 
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By· k~ N., ~..:.c. ... ~,· 

Title. ~~c 

DATE. t;/I/Ct7 
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By JQ.rrf)). H~ ..... dr.)c 

Title D,·,,c..6<" 

DATE s I• /1.1 • 

• 3 • 



ATTACHMENT C-2 

sc...s ~ Flonda Geotgaa KenludLJ 

R•Eiemenb 1-- Nonrecut1ing• Monthly Nonrecutring• Monlhly Nontecutmg• Monthly 

Unbundled ExMnge 
~loop•• 

2. "*• Anelog . $11.00 $5520 $17 00 $44,0 $1700 $2580 $11.00 4. "*• Anelog $28.10 $55.20 $27.20 $4480 $2720 $2580 $27.20 2·"*• AOSlAiDSl $18.00 $55.20 $1100 $4480 $1100 $2580 $11.00 4 ·"*• HOSl. $28.10 $5~.20 $27.20 $4480 $2720 $25.80 $27.20 2 ·If*• ISDN Digl8l $21.10 $55.20 $27.20 $4f.80 $2720 $2500 $27.20 

Croa·Connedll 
2 ·"*• AMiog SO.JO St1.4o $0.30 $15.20 $030 $12.60 $0.30 4·1Mr• AMiog S0.50 $11.40 $050 $15.20 $050 $1260 $0.50 

Loop CMnnell .... . 
EquipMIII 1400.00 $525.00 $400.00 $52S.OO $40000 $525.00 $400.00 P•LN sus $1.00 $1.15 $1.00 $115 $8.00 sus 

• n... flllee reled ~ ol ..... .._ S.W:. Cou;Wdlon Chefge. I the 8uiMea Senlice Connection CMrgela modiled, ........ become~ol ........... . 

.. In 1M_.. .... • unhr ••• IDap...,.. bf Oei.Carn a.,.,. o1 .............. Diglllloop c.m. (1DlC) sys~em, ._loop .. bf ........... ., ..... IDle MdipcMded 1o OebCom 1n ec:cofct.nce ..... connpondng raa.s IC*iled ebowe. 

Non!ecu~mg• 

$5840 
$5840 
$5840. 
$5840 
$58.40 

$16.00 
$16.00 

$52500 
$800 

'008 
~(gn 
['l !;l @ 
..... >-! 
C71Z 
CDO Z 
·0 

'0 
!Ill() 
(1 -.1 
1 0 

IDCD 
-.lCD 
I CD 
l-'1 
w>-J 
W'O ..., 

I 

6 .., 
I 

>-! 
'0 

I 
)o 



ATTACHMENT C -2 

SUies l~ MlsSGsipp North Carolina Soulh c .. o~~na 
R•E~etnen~s Nonfecutmg• Nonfecumng• IMonthlv Nonfecutmg• Nonfecutnng• 

Unbundled e.::Mnge ! 
Accft5 loop-

2·WW• An.tog $17.00 $6100 $2200 $53.86 $1100 $3300 S1800 $51 20 
4 . "*• An.tog $2120 $61.00 $35.20 $53J6 S;l1.20 $3300 S2UO $5120 2-Wr• ADSLttDSl 117.00 . 16100 $22.00 153 36 $1100 SJJOO $18 00 S51.20 4 ·11'*•HOSL $2120 seioo 135.20 $53.36 $27 20 Sll.OO S2UO $51.20 2 ·WI•ISDN DigW $27.20 $81.00 $35.20 $5:J.36 $27.20 133.00 128.10 $51.20 

CfOU·Conneda 
2-W.• An.tog $0.30 $20.10 $0.30 ltl.OO $0.30 $1t 60 $0.30 saoo 4-WI• An.tog $0.50 $2010 $0.50 113.00 $0.~ $11.60 $0.~ saoo 

I loop CMnnelr.._. 
EquiprMnl $400.00 $52500 $400.00 1525.00 $40000 $525.00 $400.00 $52500 1 PetUne --~1 .15 $1.00 $!_15 

~--- $800 $1.15 .sa.oo $1.15 saoo 

• TheM, .... ,.._. ... oiiM ....... SeM::eCol...._ CMrge. liM ...... Senice COOiMidion CMrgelll modled, .................. oiiM ,...., .... . 

.. lit 1M .-11 ... M ....... IIIII Ioop ..... bf OeiiiColn Ill pert oiMinlegr.-.d Digllllloop C..... (IOlC) system, t.IDop .. .., ............... IMIJlC Md ......... ID Wam In 8CCGfdance_.. 1M COffespondlng r~ apec:i~Mtllllow. 

'008 :1>:0 
Qtln 
ttl ttl;>: 

:0 tJl 
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ID O Z 
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I CD 
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W'O 
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6 
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I 
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Sttood Amtodmrot To Tbt lottrtoooectioo Acreemeot Bt~·ero BriiSoutb TtlttommuoicatiooJ, IDe. 
aod lotentate Ttltpboot Group Recardio& Tbt Resale of BeiiSoutb Sen·ica 

PURSUANT TO THIS AMENDMENT ('"the Amendment"), InterstAte Telephone Group ("InterstAte Telephone'") 
and BeiiSouth Telecommunic:&tions, Int. (MCompany" or MBeiiSoutb") hereinafter referred to collectively a.s the Part1es 
hereby aiJ"ee to amend the lnterconnectioo A&reement between the Parties dated May 1. 1997. 

WITNESSETH 

WHEREAS, Bei!Soutb is a local exchan&e telecommWiic:&tions compl!ly authonud to provide 
telecommunications services i.D the stAtes of Alabama. Florid&,' Georaia. Kenruclcy, Lou•s•ana. MISSISSippi. 't'orth 
Carolina. South Carolina. and Tennessee; and 

\1.1\EREAS, tnterst&te Telephone is or seeks to become an alternative local exchl!l&e telecommun1cauons 
company authorized to provide telecommunications services 1.n the. stAtes of Alab&TDa. Flond&, Geora1a. Kenruclcy, 
Louis1ana. Mississippi, Nortb Carolina. South Carolina. l!ld Tennessee; l!ld 

\1.1\EREAS, InterstAte Telephone ~esirn 10 resell Bell South's telecommunacauons servaces. llld 

WHEREAS. BeiiSoutb ha.s aiJ"eed 10 provide sucb services 10 lntemau Telephone for resale purposes l!ld 
pursuant to the terms aDd conditions set fortb herein; • 

NOW, lHEREFOR.£, for and U! consideration oftbe mutual premises and promises conumed berei.D, BeiiSoutb 
and Interstate Telephone do bereby &&r« as follows: 

I. Term of1bt AarecmtDt 

A The tenn of this Amendmeot sball be&i.D July 7, 1997 l!ld exund 10 April 14. 1999 and shall appl~ to all 
of BeiiSoutll's $Crvlll& territory as of Jl!luary I, 1996 in tbe st&te(s) of Alabama. Flond&. Geor&l&. Kenruck). 
Lou1siana. Mississippi, North Carolina. South Carolina. and TeMe~. 

8. This AmendmeDt sball be automatically reoewed for rwo additional one year penods unless e1tber pany 
llldlcates 1U intmt not 10 renew Ule Amendmmt Notice of such i.Dteot mu.st be provided. in wririn&, 10 the otber 
pany no later than 60 days 'prior 10 the cod of tbc tbeo-cxistin& contract period. The terms of this Amendmeot 
sl'llll rem&lll in effect aJ\et the term of the existin& &&r«meot has expired and while a new aa:reemeDt iS belli& 
ne aotii1Cd. 

C. The run punuaot by whlcb lntemau Telephooe is 10 purchase services from BeiiSoutb for resale shall 
be at a discoi.LDt rllC otr of the mail rue for Ule telecommi.LDicanons serv1ee. The discount rates shall be as set 
forth i.D Exhibit A. lftiChed hereto and incorporated berei.D by this refereoee. Such disCOWit Ulall renect the costs 
avoided by Bci!Soudl whm selli.D& a service for wholesale piUJ)OSCS. 

II. OtnaltiOD orT ..... 

A. CUSTOMER OF RECORD meuu the entity responsible for placina applicauon for service, requeSlinJ 
additions, re~~n~~aements, maintenance or discontinuan~c of scrv•~e. payment Ill full of charaes lllCWTed such as 
non·recumna. monthly recwrilla. tol~ directory asJistance. nc. 

8. DEPOSIT means assunnce provided by a customer in the form of cash. swery bond or baM lencr of 
creduto be held by the Company. 
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C. END USER means the ultimate •lscr of the telecommunications services. 

ATTACHMENT A 

D. END USER CUSTOMER LOCATION mUDS the physical location of the premises where an end user 
makes usc of the telecommunications services. 

E. NEW SERVICES means functions, fearures or capabilities thar arc n()( cwrently ot'fcred by BcllSout.l) 
This includes packa&in& of existin& services or ~robinin& a ne-w function, fearwe or capability w1th an ClliS!Ing 
service. 

i . 01 ri£R LOCAL EXCHANGE COMPANY (OLEC) means atelepbone company ccr~t ficated by the 
public service commissions of the CompaDy's franchised area to provide local cxchan&e serviCe w1thlll the 
Company's franch1sed area. 

C. RESALE means an activtty wherein a cenifiutcd OLEC, sucb a.s Interstate Telephone subscnbcs to the 
telecommunications services of the Company and theo rcotfen those telecommunications scrv1ces to the public 
(with or wtthout "addlll& value""). 

H. RESALE SERVICE AR.EA rne&ru the area. a.s de(Uied in a public service commiSSion approved 
certificate of opcratien, within wbich e.a OLEC, sucb u LatcllWC Tclcpbooc, may otrcr mold local exchange 
tclecommuntcations service. • 

m. General ProviJiODJ 

A. Interstate Telepbooe may resell the tariffed local rxchlll&e 111d toll telecommWlicanoas serviCes of 
BellSouth contained Ill the General Subsaibcr Service Tllit'f and Private Line ServiCe Tant'f subJeCt to the ter.ns. 
and conditions specifically set forth berciD. NorwithStaDdin& the forcgoin&. the exclusions and lltnttauons on 
servtees ava1lable for rcsale will be a.s set fortb in Exhibit B, arw:bed hereto 111d incorporated berelll by th1s 
reference. In addition, Interstate Telephone may DOl purchase telecommunications services 11 the wholesale rate 
for tU own usc. 

BeliSouth shall make available tclteommWlicatioo.s services for male II cbe riles set forth in Eltbibit A to thu 
Amendment and subject to cbe exclusions and limiwioo.s set forcb Ul Exbibit B to this liJ'HmCDt. It docs not 
however waive ita ri&bts c.o appeal or odlerwi.sc cballcn&e any decision rr&ardill& male cbll multcd in the 
discount races contailled ill Eltbibit A ot the exclusions 111d limiwioo.s tOCtained ill Exhibit B. Bell South reserves 
the ri&ht to punue uy ud all le&al aadlor equitable remedies, illcludill&appcals of uy decisions. If such appeals 
or challenaes result iD chuacs ill the di.seowlt rates or rxchuioo.s aad limitarioas, the panics aiV" dw 
appropnate modifications co this Ameodm.cot will be mldc promptly co make its tcnlls CQCUistcDt with the 
outcome of the appeal 

B. The provision of tcrvtccs by the Compaay c.o Latenw~ Telcphoae docs n()( coastiftltc a joillt underulun& 
for the fwnishin& of any tcrvice. 

C. Interstate Telephone will be the C\&Stomcr of record for all services purchased from Bell South E~cept a.s 
1pecified herein. the Company will taltc orden from, bill and cxpec1 payment from lniCmatc Telephone for all 
servtccs. 
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D. lnterSt~te Telephone will be the Company's sinale point of con a ct for all ~rviccs purcha.sed put'Suant to 
this A&Teement. The Company shall have no conact w1th the end user except to the extent prov1ded ror hereltl 

L The Compaoy will CQarinue tO bill the end uur for aay urvices that the end user 1pec•fies 11 w1shes to 
receive directly from the Comp&Dy. 

F. 1'ht Company mainains the rill!tlO ~rve directly any end wer within the service area of lntenate 
Telephone. The Comp&Dy will contilluc lO directly raartetlU own telecommunicauoas pr"<lucu and serv1ces and 
in do ina so may esablish independent relationships with md users of lntcrsw.c Telephone. 

C. Neither Party shall interfere with the ri&ht of aor person or entiry to obain service directly from the other 
Party. 

H. CutTent telephone nurnbe11 may nonn&.lly be rea~ned by the md wer However. telephone nurnben are 
the property of the Company and are a.ssi&ned to the serv1ce furn1shed. lntmate Te lephone has no property n&klt 
to the telephone number or any other call number desi&natioc a.ssoc1atcd wtth serv1ces furn1shed by the Company, 
and no nll!t to the contiDuance of ~rvice throuib any p&rtlcular centnl office. The Company reserves the n&bt 
to chanae such numbers, or the cennl office desiCDallon associat.ed w1th such nurnbe11. or both, whenever the 
Compao) deems it necessary to do so ill the conduct of iu bw~nes.s. 

I. The Company may prt)Vide my service or faciliry for wbicb a charae is ooc established berc~n. as looaas 
it is otrered on the same t.erms lO lnt.erswc Telcpboae. 

J. Service is fwnished subject lO die CQDditioa tb&l it will not be u.scd for m y unlawful purpose 

K. Service will be discontillued if &Dy law enforcement aamcy advises that the ~rv1c:e be in& used IS Ln 
v•olauon of VIe law. 

L. The Company tan refuse service wbm it bas srounds to believe that service will be u.scd in v1olauon of 
the law. 

M. The Company acccpu no respoasibiliry lO my person for my unlawful act c:ommincd by lntmate 
Telephone or iu end users u pan ofprovidill& service lO lDtcmau Telcpboae for purposes ofreS&Ie or otherwiSe 

N. The Comp&Dy wiU c:oopcrau MJy wiltll&w ccforcemmt qeocin with subpOenas &Dd coun orde11 for 
usistancc widi tht Comp&Dy's ~crs. Law mforcemmt aaency subpoenas and c:o111t ordc11 reaardLnl end 
uun of LDtmate Teleph011e will be directed to llltemW Telephoae. The Company will billlnterNte Telephone 
for implemenrina.my requesu by law mfOI"CC'mmtqmcin reaardilla lntmWc Telephoae md uscn. 

0 . The characteristics and metflocb of opcratioa of any cimlits, fac ilities or equipment provided by any 
person or entiry other than die Comp&Dy shall DOC: 

1. Interfere with or impair service over my facilities of the Company, iu atfi.liates. or iu coMectina aod 
concwrina c:aniers involved in iu service; 

2 Cause damaae to thei.r plant; 
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3. Impair the privacy of any communications; or 

• · Create haurds to any employees or the public. 
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P. InterstAte Telephone assumes the responsibiliry ofnotif)'inathc Company rc&ardin& less than standard 
operations with respect to seN ices provided by lntei"SWt Telephone. 

Q. Facilities and/or equipment utilized by BeiiSouth to provide scNite to lntc1"5t&tc Telephone rcmaUI the 
~;c~~r.) ofBeiiSouth. 

R. White pa&e directory listin&s will be provided in accordance with reculations set fonh in Section A6 of 
the General Subscriber SeN icc Tariff' and will be available for resale. 

S. Bell South will provide customer record information to the lntel'lt&te Telephone provtded the Interstate 
Telephone has the appropriate Lener(s) of Authoriution BeiiSouth may provide cwtomer record in format too via one 
of the followin& methods .. US mail. fax , or by electrootc interface. Bell South will provtde customer record 
information vta US mail or fax on an· interim basu only. 

lntersate Telephone asrees to compenSAte BeiiSouth for all BeiiSouth incurred expendirures associated wttb 
providin& such infom!ation to lniFrst&te Telephone. Interstate Tclcpbooe wiU adopt and adhere to the BciiSoutb 
JUidclines associated with cub method of providin& customer ~rd inform'-lion. 

T. Bell South's messa&in& seN ices :nay be made available for resale subject to the execution of Bell South · s 
Messa&in& Asrcement and without the wholesale discoWit. 

U. BeiJSouth's Inside Wire Maintenance Plans may be made available for reSAle at rates. terms and condznoos as 
set fonh by Bell South and wtthout the wholesale discoWit. 

1\!. BtiiSoutb's Pro,·isioD ofStrvlca to IDtcntatt TeltplloDt 

A. lntmate Telepho~ ap-ees that its resale ofBeiiSouth SCI"'ttcs shall be as follows 

I. The resale oftelccommunicatioo.s services lhall be limited to UKI'lllld IUCS conformin& to the 
class of seN ice rcsaictioru. 

2. To the e~ot lnterswe Telephone is a telcwrnmunic.tions carrier that scNcs ~rtatcr than S 
percent ~fthe Nation's prcsubscribed IC"'-5 lines. Interstate Telephone shall not jointly market iu 
interLATA scNices with the telccommWiications SCI"'ic:a purchased from BciiSouth pUI'IU&Dt to 
this Amendmmt in any of the swes covcnd under this AIJ'ecmmt. For the purposes of this 
subsection, to jointly market means any advcttiscmcnt, markctin& effon or bill in& in which the 
tclccornmunitations scNic:CJ putChascd from BciiSouUI for purposes of resale to cuStomel'l and 
intcrLATA scNices offered by lntci"SWt Telephone arc packa&cd. tied, bundled, discounted or 
offered toaethcr in any way to the end user. Sucb cfforu include, but arc not limited to, sales 
referrals. resale &rnn&cmeou, sales •&cncin or bill in& IIJ'Cemcnu. This subsection shall be votd 
and of no effect for a particular nate covered under this Amendment as of February I , 1999 or on 
the date Bell South is authoriud to offer inter LATA scNices in thll swe, whichever is urlter 

Pace • 
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3. Hotel and Hospital PBX service 11c the only telecommunications services available for re~le ro 
HoteliMotel and Hospital end users, respectively. Simil11ly, Access Line Service for Customer Provided 
Coin Telephones is the only local service available for re~le 10 Independent Payphone Provider (Jl>P) 
customers. Sh11ed Tenant Service ~omen can ooly be 10ld those telecommunications semces 
available in the Company's A23 Shared Ten111t Service Tariff'. 

~ - Interstate Telephone is prohibited from fumishin& both nat and measured rau service on the same 
businus premises to the same subscribers (end usen) as stated in A2 ofche Company's Tariff except for 
backup service as indicated in the applicable state witrSec:tioo A3. 

5. If telephone service i1 established and i1 i1 subsequently detennined til at the class ofservice restncrion 
has been violated., Interstate Telephone will be notified and billin& for that service will be immediately 
chan&cd to the appropriate class of service. Service chqes for chan&es between class of service, back 
billin&, and interest as described in this subsection shall apply 11 the Company's sole discretion Interest 
at ante as set fonh in Section A2 of the General Subscriber Service Tariff and Section 82 of the Pnvatc 
Line Service Tariff for the applicable state, compound~d daily for the number of days from the back 
bill in& date to and including the date that lntemate Telephone IC1\Ially makes the payment 10 the 
Company may be assessed. 

6. The Company reserves the ri&ht to periodically audit serv1ccs purchased by Interstate Telephone to 
establisb au•eoticit)' o( use. Sucb audit shall Dot occur more than once in a e&leod&r ye11. lnterswe 
Tclepbooe s.hall make any and all records and data available 10 the Company or the Company's auditors 
on a reasonable basis. The Company shall bell the cost of said audit. 

B. Resold services can only be used in the same man.oer as ~ified in che Company's Tariff. Resold 
services 11e· subject 10 the same tenns and conditions as 11c speci(ICd for such services -.·ben furn ished to a., 
individual end user of the Company in the appropriate sectioo of the Company's Tarit'f's Specific W'lff fearures. 
c.& a u~&c allowance per month, s.hall not be •we&ated across multiple resold services Resold services ca.'Ulot 
be used to awe&ate tnt'fic from more than one end user customer except as specified ID Sec11on A23 of the 
Company's Tariff referrin& to Shared Tenant Service. 

C. Interstate Telepbon• may resell services only wichin the specific resale service Ilea as der111ed in 1U 
certificate. 

D. Telephone DW!Ibcrs nnsmi!tcd via any mold service fe.al\lre are intended wlel> for the use of the cod 
~Uer of the fea!UI'C. RH&Ie of this informatioo is probibiled.. 

[ . No patent, copyri&ht. trademark or other proprietary ri&ht is licensed.. cranted or otherwise transferred by 
this Aereement lotertWC Telepbooe is strittly prohibited 6-om any use, includin& bur nor limrted to sales. 
mllketin& or advertisinJ, of any BciiSouth oame or cradcmarL 

V. Maiotenaace of Sen-lea 

A. Interstate Telephone will adopt and adhere 10 the stand11d.s contained in che applicable Bell South Work 
Center Interface Aveement re&lldin& maintenance and installation of service. 
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B. Services resold under the Company's Tariffs and fac ilities and equipment provided by the Companv shall 
be mainained by the Compllly. · 

C. lntersate Telephone or its end u.un may not rurnnge, move, discoMect, remove or anempr to repa11 
any facilities owned by the Company, other thlll by coMection or discoMectioo 10 an) interface means used.. 
except with the wrinen consent of the Company. 

D. lntenate Telephone accepts responsibility 10 notify the Compllly of situations that arise that ml) result 
in a service problem. 

£. lnterNte Telephone will be the Complll~s single point of contae't for all repair calls on behalf of 
~1\tts~rc Telephone's end wen. The parties &ifee to provjde one another with toll· free contact nwnbers for such 
purposes. 

F. Interstate Telephone will contact the appropriate repair centers in accordance wath procedures est.lbiLShed 
by the Company. 

G. For all repair requests. lntersate Telephone accepts responsibility for adhenng to the Company's 
prescreena.ng guidelines prior to referring tbe trouble 10 the Company. 

H. The Company wiU bill I.temate Telephone for handlin& troubles thai are found not to be in the 
Compllly's netWortc punuant to its stllldard time and material ch&r&cs. Tbe standard time and matenal cha..rges 
will be no more thlll what BeiiSouth charges 10 its mail customers for the same services. 

I. The Com pill) reserves the ri&ht to conact lntem.te Telephone's cwtomers. tf deemed neces~ . for 
maintenance purposes. 

Vl. Establisbmtot of Servict 

A. After receiving certificatioo as J local exchange company from the appropriate reJUIIIOry agency, 
lntersate Telephone will provide lbe appropriate Company service center the necenary documenation to enable 
the Company to establish a master aecount for lntcrtWC Telephone Such docwnenwion shall include the 
Application for Muter ACCOWit, proof of authority 10 provide telecommunications services, Ill Operata.ng 
Company Nwnber {"OCN") wiped by the National Exchlllge Carriers Auociation {"NECA ")and a t&X 
exemption certificate, if applicable. When oecnsary deposit requirements arc rnet, me Company will begin 
t&icin& orders for tbe raalc of service. 

B. Service orders will be in I standard formal desipated by me Company. 

C. When notification is received &om lntemate Telephone that a CWTC!It customer of the Company"' II! 
subscribe to lntersate Telephone's service, standard service order intervals for the appropriate class of servace 
WIIJ apply. 

D. The Company will no! require end user conriiTnation prior 10 establishing service for lntersare 
Telephone's end user customer. lntenat: Telephone must. however, be able 10 demons1111e end user 
authoriution upon request. 

Vcn1011 Apn! l4, 11'97 , ... 6 
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£ . lntersate Telephone will be the single point of conact with the Company for all subsequent ordenng 
activity resulting in additions or changes to resold services except that the Company will accept a request dltc<:tly 
from the end user for conversion of the end user's service from lntersate Telephone to the Company or will 
accept a request from another OLEC for c:onversion of the end user's service from the Interstate Telephone to the 
other LEC. The Company will notify Interstate Telephone lhll svch a request has been proeeucd. 

F. If the Company determines that an unauthorized chanae in local service to lntcrst&te Telephone has 
occWTed., the Company will reesablish service witb lbe appropriate local service provider and will assess 
Interstate Telephone as the OLEC initiatiD&Ibe unauthorized chanae. an unauthoriud chan&e charge similar to 
tt!at described iD F.C.C. TaritrNo. I, Section 13.3.3. Appropriate nonrecwring charges, as set forth in Secttoo 
A4. of the General Subscriber Service Tariff, will liJO be assess.ed to Interstate Telephone. 

These char&cs can be adJWted if Interstate Telephone provides satisfactory proof of authoriw ioo. 

(a) each Residence or Businus tiDe 
Noor«urrio& Cbai'Jt 

519.41 . 

C . The Company wnl, in order.to safecuard iu iDterest, require l.nterswe Telephone to make a deposit to be 
held by the Company as a fU&rantee of the pa)ment of rates and char&es. unless satisfactory credit bas alread~ 
been esabhshed Any such deposit may be held during the continuance of the serv1cc as secunty for the payment 
of an} and all amount.~ ectruin& for tbe service . . 
H. Such deposit mey not exceed rwo months' esrimated bilhng. 

I. Th$ fact that 1 deposit has been mede in no w&y relieves lntersate Telephone from comply111g w1th the 
Company's regulations as to edvance p&yments and the prompt payment of bills on prese0W1on nor does it 
consttrutc a wa1ver or modilication of the rc&ular practices of the Company providing for the discont111uance of 
sel"\ 1ce for noo·payment of any sums due the Company. 

J. The Company reserves the ri&Jlt to iDcrease tbe deposit requirements when. iD iu JOic judpnent, the 
conditions jwtify such action. 

K. In the event thatllftemate Telephone defeults oo iu eccount, service to l.nterswe Telephone will be 
tenninated and any deposits beld will be applied to iu euount 

1- In the case of • cash deposit, interest 11 lbe rate of six percent per annum shall be paid to lntemate 
Telephone durin& the contiDIWICe of the deposit. Interest 011 • deposit shell accrue annually and.. if requested. 
shell be ITIJiually credited to lnterswe Telephone by !be acaual dete. 

VII. Payment And Billie& Arren&rmrou 

A. When the initial 5CfVice is ordered by Interstate Telephone, die Company will establish an accounts 
receivable master ecc:ount for lnterswe Telephone. 

\lcnoon Apnl 2•. 1997 
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B. The Company shall bill Interstate Telephone on a cunent basis all applicable charges and credits. 

C. Pa)'nlent ohll charges will be the responsibiliry of lntcntatc Telephone. Interstate Telephone shall 
m&lce pa)'nlent to the Company for all services billed. The Company is not responsible for payments oot recerved 
by Interstate Telephone &om Interstate Telephone's cUSlOmcr. The Company will not become involved in bill ~t~& 
disputes that may arise between Interstate Telephone and its customer. Pa)'nlents made to the Company as 
pa)'nlent on account will be credited to ar. accounts re«ivable master ~ount and DOl to an end user's account. 

D. The Company will render bills each month on esublished bill days for uch of Interstate Telephone's 
accounts. 

F.. Tht r.<'mpany will bill Interstate Telephone, in advance. charges for all services to be provided during 
the ensuing billing period except charges associated with service usage, which chargu will be billed i.e &rTean. 
Charges will be calculated on an individual end user account level, including, if applicable, any charges for usage 
or usage allowances. BeJJSouth will also bill all charges, including but not limited to 911 and E911 charges. 
telecommunications relay charges. and franchise fees , to fattrstatt Tclcpboac. 

F. The payment will~ dut by the next bill date (i.e., same date i.e the following month as the btll date) and 
IS payable in immediately available funds . Payment is considered to have been m~e -.·hen rece1ved by tbe 
Company. 

If the pa)'nleo( due date IIllis on a Sunday or on a Holiday whith is observed on a Monday, the pa)'nlent 
due date shall be tht fii'St non-Holiday day followina such Sunday or Holiday. lftht payment due dltc falls on a 
Saturday or on a Holidly which is observed on Tuesday, Wednesday, lbunday, or Friday, the payment due dltt 
shall be the last non-Holiday day preceding such Saturday or Holiday. If payment IS not received b) the pa)men: 
due date. a late pa)'nlent penal!)·. as set fonh i.e I. followine. shall apply. 

C. Upon proof of tax exempt cenification &om lnterstale Telephone. the total amount billed to Interstate 
Telephone will not include any taxes due &oro the cod user lntcmate Telephone will be solely rcsponstble for 
the computation, tncking. report in& and payment of all federal . state ancilor local jurisdiction taxes associated 
w1th the services resold to the end user. 

H. As the customer of record.. Interstate Telephone will be responsible for. and remit to the Compillly, all 
charaes applicable to its resola services for eroeraency services {E9lland 911) and Tel«ommunicanon.s Rtlay 
Serv1ce (TRS) as well as any other charaes of a similar nature. 

I. If aay portion of the payment is received by the Company after the pa)'nlent due date as set fonh 
prccedina. or if any portion of the payment is received by the Company in funds thll arr not immediately 
available to the Compaay, then a late payment penalty shall be due to the Company. The late payment penal!)' 
shall be the portiO!) of the payment DOl re«ived by die payment due dale times a late factor. The late factor shall 
be as set fonh in Section A2 of the General Subsc:n"bcr Service Taritr aod Sectioo 82 of die Private line Service 
Taritr. 

J . Any 1witched acceu charees usociatcd with interexchanae carrier access to the resold local exchange 
Jines will be billed by, and due to, the Compaoy. No additional chqes arr to be assessed to Interstate Telephone 

Vmoon Apnl l4, 1997 P&f< I 
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K. The Company will not perform bill in& and collection services for lntersute Telephone IS a result of the 
rxecution of this A(p'eement All requesu for billin& services should be referred to the appropriate enlll) or 
operational voup within the Company. 

L Pursuant to 47 CF'R Sectioa 51.617, the Company will billlntersute Telephone end user common hne 
char&es identical to the nd user commoa lille chqes the Company bills iu end users. 

M. In eeneral, the Company will not become involved in disputes between lntersute Telephone and 
lntersute Telephone's end user customers over resold services. If a dispute docs arise that c;annot be sen led 
without the involvement of the Compaoy,lllterstatc Telephone shall conuct the desiptated ~ervice Center for 
molution. The Company will make every etron to usist in the resolution of the dispute and will woric with 
lntersute Telephone to resolve the maner in u timtly a manner u possible. Interstate Telephone may be required 
:;:, s1.bmit documentation to substantiate the claim. 

VIII. Discontinuance or Service 

A . The procedures for disconlllluinc service to an end user are IS follows. 

I . Vlhere possible, the Company will deny service to lntmute Telephone's end user on behalf of. llld 1.1 
the request of, lntersute Telephone Upon restoration of the end user's servtc:e, restora! charces "'1!1 
appl)· and will be the responsibility of l.ntersute Telephone . 

• 
2. At the request or lntcrsutc Telephone, !be Company will disco!Uiect a lntersute Telephone end I.U e ~ 
customer. 

3. "All requesu by Lotcrstatc Telephone for denial or discoMection of Ill end user for nonpayment ml.llt 
be in writlll& 

4. Interstate Telephone will be made solely responsible for notify inc the end user of the proposed 
discoMection of the service. 

S. The Company witt continue 10 process tails made 10 !be Aruloyance Call Center and will advise 
l.nterstate Telephoae wbn it is detcrmilled thl.lanooyance tails are ori&illated from one of thelt end 
user's locat.i0111. Tbe Company shall be illderMified, defended and held harmless by l.nterstate Telephone 
and/or the nd user llaiDJI&Dy claim, lou or dam11e willa from providinalhis infonnauon to 
I.ntcrswc Telepboae. It is the responsibility ofllltentau Telephone to take !be 'omctive acuon 
neceswy with iu cv.stomcn wbo make II\DO)'in& calls. Failure to do so will result in the Company's 
discoMeerinathe nd user's scniu. 

8. Thr proeedum for d~tinuill& service to llltenwe Telepbooe are u foUows: 

1. The Company reserves !be ri&bt 10 suspend or tcnninlle service for nonpayment or in the event of 
prohibited. lllllawf\11 or improper usc of the facilities or service, abuse of the facilities. or any other 
violation or nonc;ompliance by I.nterswc Telephone of the rules and reeulllions of the Company's 
Tariffs. 

Vci\IOn Ap\124. 1997 P&~c9 
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IX. Liability 

2. If payment ofaccount is not received by the bill day in the month after the original bill day, the 
Company may provide wrinen notice to lnterstJte Telephone, that additional applications for serv1ce will 
be refused and that any pending, orders for service will not be completed if payment is not received by 
the fifteenth day following the date of the notice. trthe Company docs not refuse additional apphcauons 
for service on the date specified in lhc DOli", and lnterstJte Telephone's noncompliance continues. 
nothing contJined herein shall ptccludc the Company's rig.bt to refuse additional applications for ~rv1ce 
without further notice. 

3. If payment ofactOWit is not r~ived, or arrangements made, by the bill day in the second 
consecutive month, the accoUDt will be considered in default and will be subject to dental or 
discoMection, or both. 

4. lflntersate Telephone fails to comply with the provisions of this Aereement. includ&ng Ill) pa)menu 
to be made by it on the dates and times herein specified, the Company may, on lbiny days wrinen nouce 
to the person desip~ated by lntersate Telephone to receive notices of noncompliance, discont&nue lbe 
provision of existing services to lnterstJte Telephone at any time thereafter ln lbe cue of such 
discontinuance. all billed charges, &S well &S applicable termination charges. shall become due. If lbe 
Company docs not discontinue the provision of the services involved on the date specafied in the lbll'l) 
days notice, and-lntersate Telephone's noncompliance continues, nothing contJined here&n shall p~lude 
the Company's rigbtto discontinue the provision of the ~rvices to lntersWt Telephone wathout fun.ber 
nouce. 

• 
S. If payment is Dot ~eived or arrangements made for payment by the datt givm in the wriUtn 
notification, lntemate Telephone's services will be discontinued. Upon discontinuance of servace on a 
Interstate Telephone's KCOWII. service to lntcrswc Telephone's end u.sers will be denied. The Compan~ 
will also reestablish service 11 the requeSI oftbe end user or lntenwe Telephone upon payment of tbe 
appropriate coonection fee and subject to the Company's oonnal application procedures Interstate 
Telephone is solei) responsible for notifying the end UJef of lbe propo;.ed discoMecuon of the sei"\1Ce 

6. If within fifteen days after an cod u.scr's service has beec denied oo contact has been made Ill 
reference to restoring service, the eod u.scr's service will be discoD.Dected. 

A. The liability of the Compa11y for damqn Irisin& out of mistakes, omissions, intem~ptions, prcempnons. 
delays errors or dcfccu in trao.smilsiOCl. or failum or defects ill feeilitin furnished by ltlc Company, occumng Ill 
the course of furnishing scn'ice or ocher fKilitics and DOl caUMd by the negligence oflntemate Telephone. or of 
the Company ill failing to mailltam PfOPC1 IWidards of maintenance and opemion 111d to exercise reuonable 
supervision shall ill DO tvCDt exceed ID IZDCNDI cquivalclitto the proponiODilC chqc to Interstate Telephone for 
the period ofs.ervicc dwiDg wbicb svcb mistalce, omissioo, intemJpcioc, preemption, delay, error or defce1 m 
transmission or defect or failurr ill fKilities oma. The Company shall not be liable for damage arising out of 
mistakes. om inion, intcrNptiona, p-ecmptions, delays, aron or defects in lnnsmission or other injury, includ&ng 
but not limited to injuries to persocs or property 6-om voltqes or C\U'miU lnnsmined over the service of the 
Company, ( 1) caUKd by eustotner·provided equipment (except where a contributing cause is the malfuncuon&ng 
of a Company·providcd connecting amngcrnmt. ill wbich tvctlt the liability of the Company shall not exceed an 
amount equal to a proponional IIDOWit ofcbe CornpiDy billing for the period of service during which such 
mistake, omission, intcrNption, preempci011, delay, error, defce1 ill cruuminion or injury occurs). or (2) not 
prevented by customer·providcd equipmmt but which would have been prcven~ had Company·provaded 
equipment been UKd. 
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B. The Company shall be indemnified and 51ved harmless by ln!ent~le Telephone agains1 any and all 
claims, actions, cautes of action, damaaes, liabilities, or demands (includin& the costs, expenses and reasonable 
anomeys' fees, on account thereof) of whatever kind or narwe thai may bt made by any third party as a resuh of 
the Company's fumishin& ofscrvicc ID Interstate Telephone. 

C. The Company shall bt indemDified, defended and held hannlus by lntersate Telephone and/or the end 
user aaainst 111y claim, loss or damaae arisina from the usc of services offered for resale involvina: 

I . Claims for libel, slander, invasion of privacy or infrinaement of copyri&hl arisina from lnlerst~le 
Telephone's or md user's own communications. 

2. Claims for pattnt infrinaemen! Irisin& from acu combining or usina Company services in coMecuon 
with facilities or equipment furn ished by the end user or lncersate Telephone. 

3. All other claims arising out of an act or omiuion of ,lnterstl!e Telephone or its end user m tbe coutse 
of us ina services. 

D. lnterstlte Telephone accepu responsibility for providin& access for mainlena.nce pU:"poses of a.c~ serv1ce 
resold under the provisions of this Tariff. lbe Company shall no! bt responsible for any fat lure on tbe pan of 
lntersate Telephone with rcspe(\ to any md user of lllterswe Telephone. 

x. Trntmeat or Proprieury IDd Coafideatilllarormatioa 

A. Boch panics acree that it may bt necessary to provide each other durin& the term of this Amendment 
with ceruin confidential information. includin& trade secret information, including but not limueC: to, 1ectuucal 
a.nd business plans, technical information. propo51ls. specifications. drawinas. procedw-es. customer a"ount dJ~ 
a.nd like information (hereinafter collectively referred to IS "Information"). Both parties acree that all !nformauon 
shall either be in writin& or other tan&iblc format and clearly marked with a confidential. private or propne110 
Jeaend. or, when the Information is communicated orally, it shall also bt cotnmun1cated that the Information u 
confidential, private or proprietary. 1bt lllfonnatioc will be rerwned to the owner within a reasonable nme. Botb 
panics acree that the lnformllioc shall aot be ~icd or reproduced in any form. Both panics lifCC to receive 
such Information and not disclose such lllformaticm. Both parties acree to protect the Information recel\ ed from 
distribution, disclosure or dlsseminatioc to 111ycme nupt employees of the parties with a need ID lcno ... such 
Loformation and which employees qrcc to be bound by the ttrms of this Section. Both panics will usc the s&me 
standard of cart to protect lllfonnation received IS they would usc to protect their own confidential and 
proprietary lAfomuwoa. 

B. Notwithsw!din& the fOR&oina. bodl panics qrcc that there will be no obliaation to protect an~ ponion 
ofthe lnformatioc dial is eidler: I) made publicly available by the owner of the Information or Jawfull~ discloscC: 
by a nonparty to this AJrCCIIlml; 2) lawfully obcained from any source other than the owner of the Information. or 
3) previously known to the rec:eivina party without an obli&ation to keep it confidential. 

XI. ResolutiOD or Disputes 

Vc111011 April 24. 1991 Pa1c II 
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ATTACHMENT A 

Except as otherwise stated in this AIJUment. the pvtics 1grcc that if any dispute arises as to the intcrpretauon of 
any provision of this Amendment or as to the proper implementation of this Agreement, the putics will petition the 
applic1blc stare Public Service Commission for 1 rcsolut.ion of the dispute. However, each party reserves any righu 11 may 
h1vc to seek judicial review of any rulin& made by that Public Service Commission concemin& this Agreement. 

XII. Llmltalioa oiUse 

The panics avec that this Amendment shall noc be protrered by tither patty in another jurisdiction as evidence of 
any conccuion or as a waiver of any position taken by the other party ill that jurisdiction or for any other purpose. 

XIn Waiven 

Any failw-c by either party to insist upon the saict performance by the other party of any of the pro11istons of tba 
Amendment shall not be deemed a waiver of any of the pro11isions of this AJreemcnt, and each party, norwithsWlding such 
fa ilure, shall have the riJht thereafter to insist upon the specific performance of any and all of the provistons of thts 
Agreement .. 

XIV. Covtraia& Law 

This Amendment shall be aovcmed by, and constNcd and enforced ill accordance wttb. tbe laws of tbc State of 
Georaia. without rcaard to iu tonnict of laws principles. 

XV. Arm 's Lcaatb Nqotiltloas 
This Amendment was executed after ann 's length ncaotiatioos bcrwcen the undersiJDed panics and rcflccu the 

concluston of the undersianed that this Amendment is ill tbc best intcmu of all panics. 

X\1. More Favorable Provislou 

A. The panics aJrCC d:W if-

I. the Federal Communications Commissioo ("FCC") or the Commission fmds that the terms of thts 
Amendment arc inconsistent ill ooe or more material respcca with aoy of its or their respec1111e dec is tons. 
rules or rtllllatioos. or 

2. the FCC or the Commiuioo preemptl cbt etrcct of this AJrCCIDalt, thai, ill either case. upon such 
OCCwmiCC bccomizl& (ua)aod DO lOOJCf subject to administrative or judicial review, the put its shall 
immediiiCiy commence aood faith ~~eaotiabom to coafonn chis Ammdmmt to cbe requirements of an~ 
SUCh decision, rule, reJUlatlOII or preempcion. lbe revised .,rumentlbaJI bavc 1D ttf'tctivc date that 
coincides with the etrcctivc date of the ori&inal FCC or Commission action aivin& rise to such 
neJOtiatioru. The parties Ill'" that cbe nla, tmn.s and conditions of any Dew aJreement shall not be 
applied retroactively to aoy period prior to AICh etrectivc date uccpc to the extent that such rctroactt\'e 
effect is exprculy required by such FCC or Commission decision. rule, rcaulation or preemption. 

8. In the event that BeiiSouth, either before or after the ctrcctivc date of this Apecment. enters into an 
avccmmt with any othcrtclccommunicatiOIU carrier (an "Other Resale Apecment") which pro11tdtl for the 

Vcn1011 Apnl 24. '"' Pace 12 
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provision within the statc(s) of Alabama, Florida. Georaia. Kenruclcy, Louisiana, Mississippi, North Caroi111a, South Carolina, and TeMessec of any of the arnnaemenu covered by this Amendment upon rates, ttrms or conditions that differ in any material respect &om the rates, terms and conditions for such arnnaemenu set forth in this Amendmeni("Other Tcrmsj, BcJISouth shall be deemed thereby to have offered such other Resale 
Aveement to lntcmatc Telephone ill iu entirety. In the event that lntcrstatt Telephone accepu such offer. such Other Terms shall be effec:tive betwccu BciiSoutb and lnttrstate Telephone u of the date on which lnttrstate Telephone accepu such offer. 

C. In the event that after the effective dau oftbis Amendment tbe FCC Of the Commission enters an order (a "Resale Order") requirina BciiSoutb to provide withiD tbe statc(s) of Alabama, Florida. Georaia. Kcnruclcy, Louisiana, Mississippi, North Carolina, South Carolioa, and TmDeu« any of the arnnaemenu tovered by this acreement upon Other Terms, then upon such Resale Order betomin& f111al and not subject to fu.nber atlmi.nistrative or judicial review, BciiSoutb shall be deemed to have offered such arnnacmenu to Interstate Telephone upon such Other Terms, in their cutircty, which 'tnterswc Telephone may only accept io their ennrecy, u provided in Section XVJ.E. In the event tbatlntcrswc Telephone accepu such offer, such Other Terms shall be effective betw~en Bell South and Interstate Telephone u of the date on which Interstate Telephone accepu such offer. 

D. In the event that ~fter the effective datt of this Amendment BciiSouth files and sub~quently rece1ves approval for one or more i.niTISWC tariffs (each, a "Resale Tariff') offerin& to provide within the statc(s) of Alabama, Florida. Georaia. Kentucky, Louisiana, Mwissippi. North Carolioa, South Carolina. and Tennessee any of the arnnaemenu covered by this Ame11dment upon Other Terms, then upon such Res.a.Je Tariff betomio& effective, BeiiSoutb IMJI be dee!Qed thereby to have offered such arnnaemt11u to lnttrswc Telephone upon sucb Other Terms, which lnttrswc Telephone may accept u provided in Section XVJ.E. ltl tbt event that ltltcm£te Telephone accepu such offer, such Other Terms shall be effec:tive between BciiSouth and Interstate Telephone u oflhe dau on which Interstate Telephone acccpu such offer. 

E. The terms of this Apeement. other than those atrcc:ud by the Other Terms accepttd b) Interstate Telephone, shall remain in full forte and effeCt. 

r. Corrective PaymnL In the event !hat -

I. Bell South and ltlt!fNte Telephone revise this Amendmcut pw"Suant to Section XVI. A. or 

2. lnterswe Telephone acupu a deemed otfcr of an Other Resale Acreemmt or Other Terms. then BciiSouth Of lntematc Telephone, u applicable, shall make a torrective payment to the other~ to torrect for tbe differCDCC betwea~ tbe ra1CS set forth herem and tbc rata in sucb revised apccmcnt or Olhcr Terms for 111bstaDtially similar ICfVica for tbe period from the etfective date or such revised apeman or Olbcr Tctms 1111til tbe dau tbll tbe panics execute such revised III"Ctment or lnttrstate Tclephooe acccpcs such Odlcr Tmi!S, plus simple illtcrcs1 If a rate equal to the thirty (30) day commcma.J paper rate for hi&h·snde, WISCCured notes sold lflrou&h dealers by majOf torporations in multiples of S 1,000.00 u reJularly published iD 11w Wall su.J Jowntal. 

XVII. AmtDdiDtlll 

This Amendment may be amended If any time upon written IJTccment ofbolh panics. 

Paar I) 
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xvm. Entin Aarumeot 

This Amendment seu forth the entire understandin& and supersedes prior apermenu between the parties relatin& CD the subject maner contained herein and meraes all prior discuuions between them, &Dd neither party shall be bound by any def111ition, condition, proviJion, representation, warraory, ~veoant or promise other than as expr~ly stated in this Amendment or u is contemporaneously or subsequently set fonh in writin& and executed by a duly authoriz.ed officer or representative of the patty CD be bound thereby. 

1- • 
NAM!::.J<.rrv:D, ~olr:;i 

/ Priottd Name 
. . 

TITLE: ::!:? • ,... <-~ 

DATE __ ,_~~A~o-~~f,~'--------1 I 

lotenutc TtltpboDt Croup 

NAMl::_~c.....;.;..;.:;.:..;QT.::..-_T\J_I_~_w_'-_,.)_t.iJ.. ___ _ 

Priottd Name 

TITLE: _ _.:C;;;;...~-=:0 _______ _ 

OA TE: __ 7_/f!J_/_t)_7 _____ _ 
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ATTACHMENT A 

EXHIBIT WA" 

APPLICABLE DISCOUNTS 

The telecommunications services available for purchase by lntersute Telephone for the purposes of resale to Interstate Telephone end users shall be available at the follow in& diseount off of the retail rate. 

DISCOUNT 

~ RESO)ENCE BLlSI~ESS ALABAMA 17% 17~. 
FLORIDA 21 .13% 16 .81 ~'0 
GEORGIA 20.3% 17.3% 

KEN11JCKY 16.79-/o I.S . .S4% 
LOUISIANA• 20 .72~. 20.72% 
MISSISSIPPI 1.S.7.S% I.S .7S% 

NORTH CAROLINA 21.5~. 17.6% 
SOUTH CAROLINA 14.1% 14.8% 

TESNESSEE .. 16% 16% 

• Effecuve IS of the Commission's Order in Louisiana Docket No. U-22020 daced November 12, 1996 . 
• . 

•• The Wholesale Discount is set IS a percenta&e off the tAriffed rates. lfOLEC provides iJ own operator sel'\lices and dircctorj.· services. the discount shall be 21.56%. Tbese rates an effective as of the TeMessee Rel\llatory Authonty's 
Order in TeMessee Docket No. 90~1331 dated Janu.ary 17, 1997. 

Vtrs:, Apnl l4. 1997 
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! ·- EXHIBIT 8 

T~pe of AL Fl. GA I('( 
Service Resale? OtSeounl? Resale? OiJCDunt" Reult? O•teount" Resalt? O•seount? t Granefalt'.t red SeMC:ea Yea Yta Yta Yea Yea Yea Yes Yn 2 Contract Strv•c:. Atrang_emtnll Yu Yta Yta Yn Ytl No Ytl No 3 PromobOnt • • 90 Oaya Yta Yta Yta Ytl Yn Yta Ytl Yea • Promcoona • c 90 Oaya Yft No y .. No Yea No No No 5 l.Jfe llnelllnk VP SttviCIII Ytl Ylt Yta Yu Yta Yta No No I it ttUt t Sti'VICN Yta "'" Yu v .. Yft Yta Yu y .. 7 N t t StNICIII Yft YM YM y .. Ytl YM No No 8 Non-Reeumng Cllar;ea Yu YM Yu YM Yu YM Yt~ Ytl 

Type of ... NC K TH 
!trvlct Resale? O•acounl? Rtsaie/1 Oiscounr? Ret~le? OIIQlunl? Ret~le? O•acounl? , lc;· ..... ~., ... ~Y- !:!".·..:es Yta Yta y .. Yta "'" Yta Yea Yea 2 Contrlct StMc:. Atranoemenll Yea No Yta Yta Ytl No Yta Yta 3 P romobOIII • • 90 Oaya Yea Yea Yta Yea Yea Y• "'" No • Promo11ona • c 90 Oa~ Yta No No No Yta No No No 5. Lffe hnelllnk Up StMCIII · Yta Yea y .. Yea Yea Yta No No I it t/Egt t S.I'VICIII Yta Yta Yta Ytl y .. Yta Yta Yn 7 N t t SeNICIII No No No No Yta Yta Yea Yta 8 Non-Ret:.~mno Clla~tl Yea Yta Yta Ytl Yn y .. v .. No 

Additional Commtnlll: 

t Grandflttltrad IIIVIcH c:an lle I'IIOid only 10 e10111n; 1Ublcnbel1 of~ grandfiC!'Iel'ld MMCI. 
2 Whtl'l ava•llblllor 1'11111. promotlona Wlll'bt medt avalilbll only 10 lfi<IIIMn wfiO WOI.IId llaw Quallfltd lor IN oromolion IIICI it bMI'I pt'OVIdiCI by Bti!Sou1tl dndy. 
3 Uftllne/Unk Up MI'VICN may bt offered only 10 1I'IOit aublcr'Ct11 wfiO mttt IN c:nlllna Nl BtiiSOII#I cu,..nlly . l""litl 10 t ubacribtl1 of II'IIM MMCII. 
• In L011111anaand Miaaiii~Q01. aa Contraet Service Amngemenlll 6111MICI IIllO by BtiiSoultl 0t llltmllllllniJ •"-' ltll tffK!rvt dllll ot IN CommiiiiOI'I Ordtr Wlft bt aubitel10 1'11111 Wilt\ out ~ WIIOINall dltcounl /4J CSAI WIIICtl art '" pia e. 11 of 11'11 tffec=vt datil of IN Comm11110t1 order Will not bt t li;lbll lot ,.... .. 5 In Noi'VI Carorma. only 1!'1011 Contract Strvlct Anangemenlll t nlll'ld .nto 11'1¥ .,, t 5. 1997 .,u t>t t va•llolt for l'lllle. 

V-.on: Apnl2•. t1V7 

LA 
Resa~' O•seount? 

Yt a Yn 
Yu No 
Yu Yn 
Ytl ~0 
Yu Yes 
No No 
No No 

Yn Yt1 
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