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BEFORE THE FLORIDA PUBLIC SERVICIZ COMMISSION

In re: Petition for Approval of Resale Agreement)  Docket No. 97/472 -T¢
between GTE Florida Incorporated and ) Filed: November 7, 1997
Local Line America )

)

PETITION OF GTE FLCRIDA INCORPORATED
FOR APPROVAL OF RESALE AGREEMENT WITH

LOCAL LINE AMERICA
GTE Florida Incorporated (GTEFL) files this petition before the Florida Public

Service Commission seeking approval of a resale agreement which GTEFL has entered
with Local Line America (LLA). In support of this petition, GTEFL states.

1. The United States Congress recently passed legislation amending the
Communications Act of 1934. This act, referred to as the Telecommunications Act of
19896, requires that any “interconnection agreement adopted by negotiation or arbitration
shall be submitted for approval to the State commission.” Telecommunications Act of
1996, §252(e).

2. Under the federal act, interconnection/resale agreements can be rejected by
the state commission only if the commission finds that the agreement (or any portion
theraof) discriminates against a telecommunications carrier not a party to the agreement
or if the implementation of that agreement is not consistent with the public interest,
convenience and necessity.

3. The agreement with LLA (attached hereto as Attachment A) does not

discriminate against other similarly situated carriers and is also consistent with the public
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interest, convenience and necessity. As such, GTEFL seeks approval of the agreement

from the Commission as required under the federal statutory provisions noted above.
WHEREFORE, GTEFL respectfully requests that the Commission approve the

attached resale agreement and that GTEFL be granted all other relief proper under the

circumstances.
Respectfully submitted on November 7, 1897.

o (Qudnen, O5L0-

Anthony P. Gillman /

Kimberly Caswell

P. O. Box 110, FLTCO007
Tampa, Florida 33601-0110
Telephone No. (813) 483-2615

Attorneys for GTE Florida Incorporated
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CERTIFICATE OF SERVICE
| HEREBY CERTIFY that a copy of GTE Florida Ircorporated's Petition For

Approval of Resale Agreement with Local Line America was sent via overnight delivery
on November 6, 1997 to:

Staff Counsel
Florida Public Service Commission
2540 Shumard Qak Boulevard
Tallahassee, FL 32385-0850

William M. Wendell, President
Local Line America
2580 State Road
Cuyahoga Falls, OH 44223

Anthony Gillman E “ )
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This Resale Agreement (the "Agreement”), is made effective as of :
19897, by and between GTE Florida Incorporated, with its address for purposes of this
Agreement at 201 N. Franklin Street, Tampa, FL 33602 ("GTE"), and Local Line
America, in its capacity as a certified provider of local dial-tone service ("LLA"), with its
address for this Agreement at 2680 State Road, Cuyahoga Falls, OH 44223 (GTE and
LLA being referred to collectively as the "Parties”™ and individually as a "Party”). This
Agreement covers services in the state of Florida only (the "State®).

WHEREAS, Section 251 of the Telecommunications Act of 1896 (the "Act”) imposes
specific obligations on LECs with respect to the interconnection of their networks, resale
of their telecommunications services, access to their poles, ducts, conduits and
rights-of-way and, in certain cases, thr offering of certain unbundied network elements
and physical collocation of equipment in LEC premises;

NOW, THEREFORE, in consideration of the mutual provisions contained herein and

cther good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, GTE and LLA hereby covenant and agree as follows:

LOCALLIN.FL ’ 0830071803




ARTICLE |
SCOPE AND INTENT OF AGREEMENT

This Agreement govems the purchase by LLA of certain telacommunications services
provided by GTE in its franchise areas for resale by LLA. This Agreement is an
integrated package that reflects a balancing of interests critical to the Parties. This
Agreement will be submitted to the Florida Public Service Commission (the
"Commission”) for approval. The Parties agree that their entrance into this Agreement
is without prejudice to and does not waive any positions they may have taken
previously, or may take in the future, in any legisiative, regulatory, judicial or other
public forum addressing any matters, including matters related to the same types of
arrangements and/or matters related to GTE's cost recovery covered in this Agrecment.

The services and facilities to be provided to LLA by GTE in satisfaction of this
Agreement may be provided pursuant to GTE tariffs and then current practices. Should
such services and facilities be modified by tariff or by Order.including any modifications
resulting from other Commission proceedings, federal court review or other judicial
action, such modifications will be deemed to sutomatically supersede any rates and
terms and conditions of this Agreement. GTE will provide notification to LLA before
such a tariff becomes effective, and LLA may provide input on such proposed tariff. The
Parties shall cooperate with one another for the purpose of incorporating required
modifications into this agreement.

LOCALLIM.FL I'1 DEI0NT 180




ARTICLE Il
DEFINITIONS

1 Ganaral Definitions. Except as otherwise specified herein, the following
definitions shall apply to all Articles and Appendices contained in this
Agreement. Additional definitions that are specific to the matters covered in a
particular Article may appear in that Article. To the extent that there may be
any confiict between a definition set forth in this Article Il and any definition in a
specific Article or Appendix, the definition set forth in the specific Article or
Appendix shall control with respect to that Article or Appendix.

1.1 "Act” means the Telecommunicetions Act of 1996, Public Law 104-104 of the
104th United States Congress effective February 8, 1996.

1.2 "Applicable Law™ shall mean all laws, statutes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits, and approvals of any
Govemmental Authority, which apply or relate to the subject matter of this
Agreement.

1.3 “Bona Fide Request (BFR)" process is intended to be used when requesting
customized Service Orders for certain services, features, capabilities or
functionality defined and agreed upon by the Parties as services to be ordered
as Bona Fide Requests.

1.4 "Business Day" shall mean Monday through Friday, except for holidays on
which the U.S. mail is not delivered.

1.5 "Centralizec Message Distribution System” (CMDS) means the billing
record and clearing house transport system that the Regional Bell Operating
Companies and other incumbent LECs use to efficiently exchange
out collects and in collects as well as Carrier Access Billing System ("CABS")

1.6 "Commission™ means the Florida Public Service Commission.

1.7 “Competitive Local Exchange Carrier” (CLEC) means any company or
person authorized to provide local exchange services in competition with an
Incumbent Local Exchange Carrier ("ILEC®).

1.8 "Compliance™ means environmental and safety laws and regulations are

based upon a federal regulatory framework, with certain responsibilities
delegated to the States. An environmental/safety compliance program may
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1.9

1.10

1.1

1.12

1.13

1.14
1.156

1.16

include review of applicable laws/regulations, development of written
procedures, training of employees and auditing.

"Customer” may mean GTE or LLA depending on the context and which Party
is receiving the service frcm the other Party.

ng:bﬂ'nmﬂutmwmnmm
uugodmof EC customer, measured in minutes, sub-minute increments,
message units, or otherwise, that is recorded and exchanged by the Parties.

"EMR" means the Exchange Message Record which is an industry standard
mmumammmwm
CLECs for billable, non-billable, sampie, settlement and study data. EMR
format is defined in BR-010-200-010 CRIS Exchange Message Record,
published by Belicore and which defines the industry standard for axchange

message recerds.

"E-911 Service” is a method of routing 811 calis to a Public Service Answering
Point that uses a customer location database to determine the location to
which a call should be routed. E-9-1-1 service includes the forwarding of the
caller's Automatic Number Identification (ANI) to the PSAP where the ANI is

used to retrieve and display the Automatic Locaticn iuciwfication (ALl)on a
terminal screen at the answering Attendant's position. It usually includes
selective routing.

*Exchange Service" refers to all basic access line services, or any other
services offered to end users which provide end users with a telephonic
connection to, and a unique telephone number address on, the public switched
telecommunications network ("ESTN"), and which enable such end users to
place or receive calls to all other stations on the PSTN.

"FCC” means the Federal Communications Commission.

"Guide™ means the GTE Open Market Transition Order/Processing
Guide/ALEC Customer Guide, which contains GTE's operating procedures for
ordering, provisioning, trouble reporting and repair for resold services and
unbmdhddunum Excapt as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
WWMWMmmMMWMWWGTEm

"Incumbent Local Exchange Carrier” (ILEC) means any local exchange
carrier that was as of February 8, 1996, deemed to be a member of the

LOCALLINFL -2 0030971803




1.17

1.18

1.18

1.20

1.21

1.22

1.23

LOCALLINFL -3

Exchange Carrier Association as set forth in 47 C.F.R. §68.601(b) of the FCC's
regulations.

"IXC" or "Interexchange Carrier” means a telecommunications service
provider authorized by the FCC to provide interstate long distance
communications services between LATAs and are authorized by the State to
provide inter- and/or intralLATA long distance communications services within
the State.

"Line Information Data Base (L!IDB)" means one or all, as the context may
require, of the Line Injormation databases owned individually by GTE and other
entities which provide, among other things, calling card validation functionality
for telephone line number cards issued by GTE and other entities. A LIDB also
contains validation data for collect and third number-billed calls; i.e., Billed

Number Screening.

"Local Exchange Carrier” or "LEC" means any company certified by the
Commission to provide local exchange telecommunications service. This
includes the Parties to this Agreement.

"Local Number Portabllity (LNP)" means the ability of users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impairment of quality, reliability, or
convenience when switching from one telecommunications carrier to another.

"Local Traffic” means traffic that is originated by an end user of one Party and
terminates to the end user of the other Party within GTE's then current local
serving area, including mandatory local calling scope arrangements. A
mandatory local calling scope arrangement is an arrangement that provides
end users a local calling scope, Extended Area Service ("EAS"), beyond their
basic exchange serving area. Local Traffic does nat include optional local
calling scopes (i.e., optional rate packages that permit the end user to choose
a local calling scope beyond their basic exchange serving area for an
additional fee), referred to hereafter as "optional EAS.” Local Traffic excludes
Information Service Providers ("ISP") traffic (e.g., Intemet, paging, 800-876,
etc.).

“NANP" means the "North American Numbering Plan®, the system of
in the United States, Canada, and the

telephone numbering
Caribbean countries that employ NPA 809.

"Numbering Plan Area” or "NPA" is also sometimes referred to as an area
code. This is the three digit indicator which is defined by the "A®, "B, and "C"

080071803




1.24

1.25

1.26

1.27

1.28

1.29

1.30

digits cf each 10-digit telephone number within the NANP. Each NPA contains
800 possible NXX Codes. There are two general categories of NPA,

and "Non-Geographic NPAs®. A Geugraphic NPA is
associated with a defined geographic area, and all telephone numbers bearing
such NPA are associated with services provided within that geographic area.
A Non-Geographic NPA, also known as a "Sarvica Access Code® or "SAC
Coda" is typically associated with a specialized telecommunications service
which may be provided across multiple geographic NPA areas. 800, 900, 700,
and 888 are examples of Non-Geographic NPAs.

*NXX", "NXX Code", "Central Office Code” or "CO Code" is the three digit
switch entity indicator which is defined by the "D", "E", and "F" digit> of a 10-
digtt telephone number within the NANP. Each NXX Code contains 10,000
station numbers. ’

*911 Service™ means a universal telephone number which gives the public

direct access to the PSAP. Basic 911 service collects 911 calis from one or
more local exchange switches that serve a geographic area. The calls are

then sent to the comrect authority designated to receive such calls.

"OLN" means Originating Line Number ("OLN") Screening which indicates to
an operator the acceptable billing methods for calls originating from the calling
number (e.g., penal institutions, COCOTS).

“Subsidiary” of a Party means a corporation or other legal entity that is
majority owned by such Party.

"Telecommunications Services™ means the offering of telecommunications
for a fee directly to the public, or to such classes of users as o be effectively
available directly to the public, regardiess of the facilities used.

"Undefined Terms" means the Parties acknowiedge that terms may appear in
this Agreement which are not defined and agree that any such terms shall be
construed in accordance with their customary usage in the telecommunications
industry as of the effective date of this Agreement.

"Vertical Features” (Including "CLASS Features™) means vertical services
and switch functionalities provided by GTE, including: Automatic Call Back;
Automatic Recall; Call Forwarding Busy Line/Don't Answer; Call Forwarding
Don't Answer; Call Forwarding Variable; Call Forwarding - Busy Line; Call
Trace; Call Waiting; Call Number Delivery Blocking Per Call; Calling Number
Blocking Per Line; Cancel Call Waiting; Distinctive Ringing/Call Waiting;
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Incoming Call Line Identification Delivery; Selective Call Forward; Selective
Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.
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ARTICLE 1l
GENERAL PROVISIONS

Scope of Genaral Provisions. Except as may otherwise be set forth in a
particular Article or Appendix of this Agreement, in which case the provisions of
such Article or Appendix shall control, these General Provisions apply to all
Articles and Appendices of this Agreement.

Tarm and Termination.

Term. Subject to the termination provisions contained in this Agreement, the
term of this Agreement shall be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue in effect
for consecutive one (1) year terms until either Party gives the other Party at
least ninety (90) calendar days written notice of termination, which termination
shall be effective at the end of the then-cumrent term. In the event notice is
given less than 90 calendar days prior to the end of the current term, this
Agreement shall remain in effect for 80 calendar days after such notice is
received, provided, that in no case shall the term be extended beyond 90
calendar days after the end of the current term.

Post-Termination Arrangaments. Except in the case of termination as a result
of either Party's default or a termination upon sale, for service arrangements
made available under this Agreement and existing at the time of termination,
those arrangements may continue without interruption (a) under a new
agreement voluntarily executed by the Parties; (b) standard terms and
conditions approved and made generally effective by the Commission, if any,
(c) tariff terms and conditions made generally available to all CLECs; or (d) any
rights under Section 252(i) of the Act.

Tarmination Upon Default. Either Party may terminate this Agreement in whole
or in part in the event of a default by the other Party; provided however, that
the non-defaulting Party notifies the defaulting party in writing of the alleged
default and that the defaulting Party does not cure the alleged default within
mmmawdmmw. Default is defined
to -

(a) A Party’s insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party, or
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2.5

(b) A Party's refusal or failure in any material respect properly to perform its
obligations under this Agreement, or the violation any of the material
terms or conditions of this Agreement.

Tamination Upon Sala. Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a specific operating area or
portion thereof of such Party if such Party sells or otherwise transfers the area
or portion thereof. The Party shall provide the other Party with at least ninety
(90) calendar days' prior written notice of such termination, which shall be
effective on the date specined in the notice. Notwithstanding termination of this
Agreement as to a specific operating area, this Agreement shall remain in full
force and effect in the remaining operating areas.

Liability upon Termination. Termination of this Agreement, or any part hersof,
for any causa shall not release either Party from any liability which at the time
of tarmination had already accrued to the other Party or which thereafter
accrues in any respect to any act or omission occuring prior to the termination
or from an obligation which is expressly stated in this Agreement to survive
termination.

Amendments. Any amendment, modification, or supplement to this Agreement
must be in writing and signed by an authorized representative of each Party.
The term "this Agreement” shall include future amendments, modifications, and
supplements.

Assignmant. Any assignment by either Party of any right, obligation, or duty, in
whole or in part, or of any interest, without the written consent of the other

Party shall be void, except that either Party may assign all of its rights, and
delegate its obligations, liabilities and duties under this Agreement, either in
whole or in part, to any entity that Is, or that was immediately preceding such
assignment, a Subsidiary or Affiliate of that Party without consent, but with
written notification. The effectiveness of an assignment shall be conditioned
upon the assignee's written assumption of the rights, obligations, and duties of
the assigning Party.

Authordty. Each person whose signature nppnnonhh.&ﬁmmt
represents and warrants that he or she has authority to bind the Party on
whose behalf he or she has executed this Agreement.

All charges for Services provided under this
will be billed to LLA, including all applicable taxes and surcharges.
in addition, the End User Common Line (EUCL) Charge from GTOC Tariff FCC
No. 1 is applicable to Resold Services. LLA is responsible for payment of
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7.1

7.2

7.3

74

charges biiled regardiess of any biiling arrangements or ¢ ituation between LLA
and Its end user customer.

Billing and Payment. Except as provided elsewhere in this Agreement, LLA
and GTE agree to exchange all information to accurately, reliably, and properly
bill for features, functions and services rendered under this Agreoment.

Dispute. If one Party disputes a billing statement issued by the other Party, the
billed Party shall notify GTE in writing regarding the nature and the basis of the
dispute within six (6) months of the statement date or the dispute shall be

waived. The Parties shall daiigently work tov. ard resolution of al! billing issues.

Late Payment Charga. |f any undisputed amount due on the billing statement
is not received by GTE on the payment due date, GTE may charge, and LLA
agrees to pay, at GTE's option, interest on the past due balance et a rate equal
to the lesser of the interest rates set forth in the applicable GTE state or
interstate access tariffs, one and one-half percent (1%%) per month or the
maximum nonusurious rate of interest under applicable law. Late payment
charges shall be included on the next statement.

Due Date. Payment is due 30 calendar days from the bill date.

Audits. Either Party may conduct an audit of the other Party's books and
records pertaining to the Services provided under this Agreement, no more
frequently than once per twelve (12) month pericd, to evaluate the other Party's
accuracy of billing, data and invoicing in accordance with this Agreement. Any
audit shall be performed as follows: (i) following at least thirty (30) Business
Days' prior written notice to the audited Party; (ii) subject to the reasonable
scheduling requirements and limitations of the audited Party: (iil) at the auditing
Party’s sole cost and expense; (iv) of a reasonable scope and duration; (v) in a
manner so as not to interfere with the audited Party's business operations; and
(vi) in compliance with the audited Party's security rules.

Binding Effact. This Agreement shall be binding on and inure to the benefit of
the respective successors and permitted assigns of the Parties.

Within thirty (30) days from the Effective

planning and forecasting responsibilities which are applicable to Local
Services, including Features. Such responsibilities shall include but are not

limited to the following:
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10.

1.

11.1

1.2

(a) The Parties will establish periodic reviews of network and technology
plans and will notify one another no later than six (6) months in advance

of changes that would impact the provision of services.

(b) LLA will fumish to GTE information that provides for state-wide annual
forecasts of order activity, in-service quantity forecasts, and
facility/demand forecasts.

(c) LLA shall notify GTE promptly of changes to current forecasts (increase or
decrease) that generate a shift in the demand curve for the following
forecasting period.

Comgpliance with Laws and Ragulations. Each Party shall comply with all
federal, state, and local statutes, regulations, rules, ordinances, judicial
decisions, and administrative rulings applicable to its performance under this
Agreement.

Caonfidantial Information.

\dantification. Either Party may disclose to the other proprietary or confidential
customer, technical, or business information in written, graphic, oral or other
tangible or intangible forms ("Confidential Information™). In order for
information to be considered Confidential information under this Agreement, it
must be marked "Confidential” or "Proprietary,” or bear a marking of similar
import. Orally or visually disclosed information shail be deemed Confidential
Information only if contemporaneously identified as such and reduced to writing
and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure.

to the Act and the rules and regulations of the FCC, as well as recorded usage
information with respect to LLA end users, whether disclosed by LLA to GTE or
otherwise acquired by GTE in the course of its performance under this
Agreement, and where GTE is the NANP Number Plan Administrator, LLA
information submitted to GTE in connection with such responsibilities shall be
deemed Confidential Information of LLA for all purposes under this Agreement
whaether or not specifically marked or designated as confidential or proprietary.

Handling. In order to protect such Confidential Information from improper
disclosure, each Party agrees:
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114

12.

(a) That all Confidential Information shall be and shall remain the axclusive
property of the source,;

(b) To limit access to such Confidential Information to authorized employees
who have a need to know the Confidential Information for performance of

this Agreement;

(c) To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the received
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature;

(d) Not to copy, publish, or disclose such Confidential Information to others or
authorize anyone else to copy, publish, or disclose such Confidential
Information to others without the prior written approval of the source;

(e) To return promptly any coples of such Confidential Information to the
source at its request; and

() To use such Confidential Information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in writing.

Excaptions. These obligations shall not apply to any Confidential Information
that was legally in the recipient's possession prior to receipt from the source,
was received in good faith from a Third Party not subject to a confidential
obligation to the source, now is or later becomes publicly kr.own through no
breach of confidential obligation by the recipient, was developed by the
recipient without the developing persons having access to any of the
Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by a
court or administrative agency having appropriate jurisdiction, provided,
however, that the recipient shall give prior notice to the source and shall
reasonably cooperate if the source deems it necessary to seek protective
ammangements.

Survival. The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of
this Agreement for a period of three (3) years from the date of the initial
disclosure of the Confidential Information.

Consant. Where consent, approval, or mutual agreement is required of a
Party, it shall not be unreasonably withheld or delayed.
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13.

14.

14.1

14.2

14.3

Cooparation on Fraud Minimization. LLA assumes responsibility for all fraud
associated with its end user customers and accounts. GTE shall have no
responsibility for, nor is it required to investigate or make adjustments to LLA's
account in cases of fraud. The Parties agree that they shall cooperate with one
another to resolve cases of fraud. The Parties' fraud minimization procedures
are to be cost effective and implemented so as not to unduly burden or harm
one Party as compared to the other.

Dispute Resolution.

Altarnative to Litigation. Except as provided under Section 252 of the Act with
respect to the approva! of this Agreement by the Commission, the Parties
desire to resolve disputes arising out of or relating to this Agreement without
litigation. Accordingly, except for action seeking a temporary restraining order
or an injunction related to the purposes of this Agreement, or suit to compel
compliance with this dispute resolution process, the Parties agree to use the
following altemative dispute resolution procedures as their sole remedy with
wamﬂmmmmMMHmmmmhMmmm
or its breach.

MNegotiations. At the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith
to resolve any dispute arising out of or relating to this Agreement. The Parties
intend that these negotiations be conducted by non-lawyer, business
representatives. The location, format, frequency, duration, and conclusion of
these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other altemative dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and
correspondence among the representatives for purposes of these negotiations
shall be treated as confidential information developed for purposes of
settiement, exempt from discovery, and shall not be admissible in the
arbitration described below or in any lawsuit without the concurrence of all
Parties. Documents identified in or provided with such communications, which
are not prepared for purposes of the negotiations, are not so exempted and
may, If otherwise discoverable, be discovered or otherwise admissible, be
admitted in evidence, in the arbitration or lawsuit.

Arbitration. |f the negotiations do not resolve the dispute within sixty (60)
Business Days of the initial written request, the dispute shall be submitted to
binding arbitration by a single arbitrator pursuant to the Commercial Arbitration
Rules of the American Arbitration Association except that the Parties may
select an arbitrator outside American Arbitration Association rules upon mutual
agreement. A Party may demand such arbitration in accordance with the
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14.4

14.5

14.6

15.

procedures set out in those rules. Discovery shall be controlled by the
arbitrator and shall be permitted to the extent set out in this section. Each
Party may submit in writing to a Party, and that Party shall so respond to, a
maximum of any combination of thirty-five (35) (none of which may have
subparts) of the following: interrogaiories, demands to produce documents, or
requests for admission. Each Party is also entitled to take tha oral deposition
of one individual of another Party. Additional discovery may be permitted upon
mutual agreement of the Parties. The arbitration hearing shall be commenced
within sixty (60) Business Days of the demand for arbitration. The arbitration
shall be held in a mutually agreeable city. The arbitrator shall control the
scheduling so as to process the matter expeditiously. The Parties may submit
written briefs. The arbitrator shall rule on the dispute by issuing a written
opinion within thirty (30) Businees Days after the ciose of hearings. The times
specified in this section may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good cause. Judgment upon the
award rendered by the arbitrator may be entered in any court having
jurisdiction.

if the issue to be resolved through the
negotiations referenced in Section 14.2 directly and materially affects service to
either Party’s end user customers, then the period of resolution of the dispute
through negotiations before the dispute is to be submitted to binding arbitration
shall be five (5) Business Days. Once such a service affecting dispute is
submitted to arbitration, the arbitration shall be conducted pursuant to the
expedited procedures rules of the Commercial Arbitration Rules of the
American Arbitration Association (i.e., rules 53 through 57).

Costs. Each Party shall bear its own costs of these procedures. A Party
seeking discovery shall reimburse the responding Party the costs of production
of documents (including search time and repmduction costs). The Parties shall
equally split the fees of the arbitration and the arbitrator.

Continuous Servica. The Parties shall continue providing services to each
other during the pendency of any dispute resolution procedure, and the Parties
shall continue to perform their obligations (including making payments in
accordance with Article IV, Section 4) in accordance with this Agreement.

Entire Agreament. This Agreement constitutes the entire agreement of the
Parties pertaining to the subject matter of this Agreement and supersedes all
prior agreements, negotiations, proposals, and representations, whether
written or oral, and all contemporaneous oral agreemente, negotiations,
proposals, and representations conceming such subject matter. No
representations, understandings, agreements, or warranties, expressed or
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16.

17.

18.

19.

implied, have been made or relied upon in the making of this Agreement other
than those specifically set forth herein.

Expenses. Except as specifically set cut in this Agreement, each Party shall
be solely responsible for its own expenses involved in all activities related to

the subject of this Agreement.

Earce Majeura. In the event performance of this Agreement, or any obligation
hereunder, is either directly or indirectly prevented, restricted, or interfered with
by reason of fire, flood, earthquake or .ikes acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the government
in its sovereign capacity, labor difficulties, including without limitation, strikes,
slowdowns, picketing, or boycotts, unavailability of equipment from vendor,
MMWLLA.W:WMWMWMWH&
control and without the fault or negligence of the Party affected, the Party
affected, upon giving prompt notice to the other party, shall be excused from
such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction
or interference has ceased); provided however, that the Party so affected shall
use diligent efforts to avoid or remove such causes of nonperformance and
both Parties shall proceed whenever such causes are removed or cease.

Good Faith Padormanca. In the performance of their obligations under this
Agreement, the Parties shall act in good faith. In situations in which notice,
consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheld or conditioned.

Goveming Law. This Agreement shall be governed by and construed in
accordance with the domestic laws of the state where the Services are
provided or the facilities reside and shall be subject to the exclusive jurisdiction
of the courts therein.

Standard Practicas. The Parties acknowledge that GTE shall be adopting some
industry standard approaches and/or establishing its own standard approaches
to various requirements hereunder applicable to CLEC industry which may be
added in the Guide. LLA agrees that GTE may implement such approaches to
satisfy any GTE obligations under this Agreement. A copy has been provided
to LLA and is incorporated by reference into this Agreement.
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21.

23.
231

23.2

233

24.
24.1

The headings in this Agreemert are inserted for convenience and
identification only and shall not be conside ed in the interpretaiion of this
Agreement.

Indepandant Contractor Relationship. The pereons provided by each Party
shall be solely thut Party’s employees and shall be under the sole and
exclusive direction and control of that Party. They shall not be considered
employees of the other Party for any purpose. Each Party shall remain an
independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to,
employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes,
including federz!, state and municipal taxes, chargeable or assessed with
respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholC!ng. Each
Party shall indemnify the other for any loss, damage, liability, claim, demand, or
penalty that may be sustained by reason of its fallure to comply with this

Law Enforcemant Intedface.

Except to the extent not available in connection with GTE's operation of its own
business, GTE shall provide seven day a week/twenv-four hour a day
assistance 1o law enforcement persons for emergency traps, assistance
involving emergency traces and emergency information retrieval on customer
mecussm.mdudmmmmﬁm.uummmw

GTE agrees to work jointly with LLA in security matiers to support law
enforcement agency requirements for taps, traces, court orders, etc. Charges
for providing such services for LLA Customers will be billed to LLA.

GTE will, in non emergency situations, inform the requesting law enforcement
agencies that the end-user to be wire tapped, traced, elc. is a LLA Customer
and shall refer them to LLA.

Liability and Indemnity.

Indemnification. Subject to the limitations set forth in Section 24.4 of this
Article Ill, LLA agrees to release, indemnify, defend, and hold harmiess GTE
from all losses, claims, demands, damages, expenses, suits, or other actions,
or any liability whatsoever, including, but not limited to, costs and attomey’s

fees, whether suffered, made, instituted, or asserted by any other party or
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243

244

person, for invasion of privacy, personal injury to or Jeath of any person or
persons, or for losses, damages, or destruction of property, whether or not
owned by others, regardiess of form of action.

End User and Content-Relatad Claims. LLA agrees to release, indemnify,
defend, and hold harmless GTE, its affiliates, and any third-party provider or
operator of facilities involved in the provision of Services (collectively, the
"Indemnified Party”) from all losses, claims, demands, damages, expenses,
suits, or other actions, or any liability whatsoever, including, but not limited to,
costs and attorney’s fees, suffered, made, instituted, or asserted by LLA's end
users against an Indennified Party aris...g from Services. LLA further agrees
to release, indemnify, defend, and hold harmless the Indemnified Party from all
losses, claims, demands, damages, expenses, sults, or other actions, or any
lisbility whatsoever, including, but not limited to, costs and attorney’s fees,
suffered, made, instituted, or asserted by any Third Party against an
Indemnified Party arising from or in any way related to actual or alleged
defamation, libel, slander, interference with or misappropriation of proprietary
or creative right, or any other injury to any person or property arising out of
content transmitted by the Indemnified Party or such Party’s end users, or any
other act or omission of the Indemnified Party or such Party's end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS
OR WARRANTIES TO LLA CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS,
WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Limitation of Liability. Each Party’s liability, whether in contract, tort or
otherwise, shall be limited to direct damages, which shall not exceed the
monthly charges for the Services for the month during which the claim of

consequential damages,
limited to, mﬂcbuorhumorm dmmmmm
use or performance of equipment or software, or the loss of use of software or
equipment, or any accessories attached thereto, delay, error, or loss of data.
Should either Party provide advice, make recommendations, or supply other
analysis related to the Services described in this Agreement, this limitation of
liabllity shall apply to provision of such advice, recommendations, and analysis.
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24.5

25.

26.

27.

28.

Intallactual Proparty. GTE shall have no obligailon to defend, indemnify or hold
harmiess, or acquire any license or right for the benefit of, or owe any other
obligation or have any liability to, LLA based on or arising from any claim,
demand, or proceeding by any Third Party alleging or asserting that the use of
any circult, apparatus, or system, or the use of any software, or the
performance of any service or method, or the provision or use of any facilities
by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright,
trademark, trade secret, or any other proprietary or intellectual property right of
any Third Party.

. This Agreement may be executed in multicle

- Multipls Countarparts
counterparts, each of which shall be deemed an original, but all of which shall

together constitute but one and the same document.

No Offar. This Agreement will be effective only upon execution and delivery by
both Parties and approval by the Commission in accordance with Section 252
of the Act.

Except as may be specifically set forth in this
this Agreement does not provide and shall not be construed to
provide third parties with any remedy, claim, liability, reimbursement, cause of
action, or other right or privilege.

Noticas. Any notice to a Party required or permitted under this Agreement
shall be in writing and shall be deemed to have been received on the date of
service if served personally, on the date receipt is acknowledged in writing by
the recipient if delivered by regular U.S. mail, or on the date stated on the
receipt if delivered by certified or registered mail or by a courier service that
obtains a written receipt. Upon prior immediate oral agreement of the parties’
designated reciplents identified below, notice may aiso be provided by
facsimile, internet or electronic messaging system, which shall be effective if
sent before 5:00 p.m. on that day, or if sent after 5:00 p.m. it will be effective on
the next Business Day following the date sent. Any notice shall be delivered
using one of the altematives mentioned in this section and shall be directed to
the applicable address indicated below or such address as the Party to be
notified has designated by giving notice in compliance with this section:
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20.1

20.2

If to GTE: GTE Florida Incorporated
Attention: Regional Director-Regulatory &
Industry Affairs
201 N. Franklin Street
Tampa, FL 33602
Facsimile number: 813/223-4888

Copy to: GTE Carrier Markets
201 N. Franklin Street
Tampa, FL 33602

If to LLA: Local Line America
Attention: William M. Wendell, President
2680 State Road
Falls, OH 44223
Facsimile number: 330/923-1180

Protaction.

Impairmant of Sarvica. The characteristics and methods of operation of any
circuits, facilities or equipment of either Party connected with the services,
facilities or equipment of the other Party pursuant to this Agreement shall not
interfere with or impair service over any facilities of the other Party, its affiliated
companies, or its connecting and concurring carmiers involved in its services,
cause damage to their plant, violate any applicable law or regulation regarding
the invasion of privacy of any communications carried over the Party’s facilities
or create hazards to the employees of either Party or to the public (each
hereinafter referred to as an "Impairment of Service®).

Rasolution. If either Party causes an Impairment in ervice, the Party whose
network or service is being impaired (the "Impaired Party”) shall promptly notify
the Party causing the Impairment of Service (the "Impairing Party”) of the
nature and location of the problem and that, uniess promptly rectified, a
temporary discontinuance of the use of any circuit, faciiity or equipment may be
required. The Impairing Party and the Impaired Party agree to work together to
attempt to promptly resolve the Impairment of Service. If the Impairing Party is
unable to promptly remedy the impairment of Service, then the Impaired Party
may at its option temporarily discontinue the use of the affected circult, facility
or equipment.

Publicity. Any news release, public announcement, advertising, or any form of
publicity pertaining to this Agreement, provision of Services pursuant to it, or
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3.

32.

33.

35.

37.
371

3r.2

association of the Parties with respect to provision of the services described in
this Agreement shall be subject to prior written approval of both GTE and LLA.

. This Agreement shall at all times be subject to
changes, modifications, orders, and rulings by the Federal Communications
Commission and/or the applicable state utility regulatory commission to the
extent the substance of this Agreement is or becomes subject to the jurisdiction
of such agency.

Changes in Lagal Requirements. GTE and LLA further agree thai the terms
and conditions of this Agreement were composed in order to effectuate the
legal requirements in effect at the time the Agreement was produced. Any
modifications to those requirements will be deemed to autormaucally supersede
any terms and conditions of this Agreement.

Effactive Data. If this Agreement or changes or modifications thereto are
subject to approval of a regulatory agency, the "effective date” of this
Agreement for such purposes will be ten (10) Business Days after such
approval. Such date shall become the "effective date” of this Agreement for all
purposes.

Regulatory Matters. Each Party shall be responsible for obtaining and keeping
in effect all their own FCC, state regulatory commission, franchise authority and
that may be required in connection with the

other regulatory approvais
performance of its obligations under this Agreement.

Rule of Construction. No rule of construction requiring interpretation against
the drafting party hereof shall apply in the interpretation of this Agreement.

Seaction Referances. Except as otherwise specified, references within an
Article of this Agreement to a Section refer to Sections within that same Article.

Service Standards.

The Parties shall meet applicable quality of local service standards imposed by
the Commission and will provide a level of services to each other under this
mhmmmmmwmudmm

The Parties will alert each other to any network events that can result or have
resulted in service interruption, biocked calis, and/or changes in network
performance in the same manner as it uses for itself.
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41.

411

Sevarability. If any provision of this Agreemant is held by a court or regulatory
agency of competent jurisdiction to be unenforceable, the rest of the

shall remain in full force and effect and shall not be affected unless
removal of that provision results, in the opinion of either Party, in a material
change to this Agreement. If a material change as described in this paragraph
occurs as a result of action by a court or regulatory agency, the Parties shall
negotiate in good faith for replacement language. If replacement language
cannot be agreed upon within a reasonable period, either Party may terminate
this Agreement without penalty or liability for such termination upon written
notice to the other Party.

Subcontractors. GTE may enter into subcontracts with third parties or affiliates
for the performance of any of GTE's duties or obligations under this

Agreement.

Subsequent Law. The terms and conditions of this Agreement shall be subject
to any and all applicable laws, rules, or regulations that subsequently may be
prescribed by any federal, state or local governmental authority. To the extent
required by any such subsequently prescribed law, rule, or regulation, the
Parties agree to modify, in writing, the affected term(s) and condition(s) of this
Agreement to bring them into compliance with such law, rule, or regulation.

Iaxas. Any state or local excise, sales, or use taxes (excluding any taxes
levied on income) resulting from the performance of this Agreement shall be
bome by the Party upon which the obligation for payment is imposed under
applicable law, even If the obligation to collect and remit such taxes is placed
upon the other Party. The collecting Party shall charge and collect from the
obligated Party, and the obligated Party agrees to pay to the collecting Party,
all applicable taxes, except to the extent that the obligated Party notifies the
collecting Party and provides to the collecting Party appropriate documentation
as GTE requires that qualifies the obligated Party for a full or partial exemption.
Any such taxes shall be shown as separate items on applicable billing
documents between the Parties. The obligated Party may contest the same in
good faith, at its own expense, and shall be entitied to the benefit of any refund
or recovery, provided that such Party shall not permit any lien to exist on any
asset of the other Party by reason of the contest. The collecting Party shall
cooperate in any such contest by the other arty. The other Party will
indemnify the collecting Party from any sales and use taxes that may be
subsequently levied on payments by the other Party by the collecting Party.

Tax - A charge which Is statutorily imposed by the state or local jurisdiction and
is either (a) imposed on the selier with the seller having the right or
mpomlbﬂtytopmﬂwdwgo[l)ontnﬂnpumhn«lndmnﬂarh
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responsible for remitting the charge(s) to tha state or local jurisdiction or

{b) imposed on the purchaser with the seller having an obligation to collect the
charge(s) from the purchaser and remit the charge(s) to the state or local
jurisdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales
and use tax, state/local utility user iax, state/local telecommunication excise
tax, state/local gross receipts tax, and local school taxes. Taxes shall not
include income, income-like, gross ~sceipts on the revenue of a provider, or
property taxes. Taxes shall not include payroll withholding taxes unless
specifically required by statute or ordinance.

41.2 Fees/Regulatory Surcharges - A charge imposed by a regulatory authority,
other agency, or resulting froin a contractual obligation, in which the seller is
responsible or required to collect the fee/surcharge from the purchaser and the
seller is responsible for remitting the charge to the regulatory authority, other
agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to E811/811,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission
surcharges.

42, Irademarks and Trade Namas. Except as specifically set out in this
Agreement, nothing in this Agreement shall grant, suggest, or imply any
authority for one Party to use the name, trademarks, service marks, or trade
names of the other for any purpose whatsoever.

43, Waiver. The failure of either Party to insist upon the performance of any
provision of this Agreement, or to exercise any right or privilege granted to it
under this Agreement, shall not be construed as a waliver of such provisicn or
any provisions of this Agreement, and the same shall continue in full force and
effect.

44.  Environmantal Responaibility. LLA visitors must comply with GTE Security, fire
safety, safety, environmental and building practices/codes.

45. 1BD Pricas. If a provision in this Agreement references in an Attachment and
there are no corresponding prices in such Attachment, such price shall be
considered *To Be Determined” (TBD). With respect to all TBD prices, prior to
LLA ordering any such TBD item, the Parties shall meet and confer to establish
a price. If the Parties are unable to reach agreement on a price for such item,
an interim price shall be set for such item that is equa! to the price for the
nearest analogous item for which a price has been established (for example, if
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there is not an established price for a non recurring charge (NRC) for a specific
retail service, the Parties would use the NRC for the most analogous retail
service for which there is an established price). Any in:>rim prices so set shall
be subject to modification by any subsequent decision of the Commission. If
an interim price is different from the rate subsequently established by the
Commission, any underpayment shall be paid by LLA to GTE, and any
overpayment shall be refunded by GTE to LLA, within 45 Business Days after
the establishment of the price by the Commission.

Amendment of Cartain Ratas, Termc and Conditions. The rates, terms and
conditions in this Agreement that are specified in Appendix 468 (the "MCI
Terms") were taken from the GTE/MCI Interconnection, Resale and Unbundling
Agreement (the MC| Agreement) approved by the Commission in Case No.
960880-TP. The rates, terms and conditions not included in this Agreement
but referenced in Appendix 46A (the “GTE Terms") were excluded from the
MCI Agreement by the Commission in Case No. 860880-TP. GTE and LLA
agree that if the "MCI Terms" are deemed to be unlawful, or are stayed,
enjoined or otherwise modified, in whole or in part, by a court or commission of
competent jurisdiction, then this Agreement shall be deemed to have been
amended accordingly, by modification of the "MCI Terms® or, as appropriate,
the substitution of “GTE Terms" for all stayed and enjoined "MC| Terms", and
such amendments shall be effective retroactive to the Effective Date of this
Agreement.

GTE and LLA further agree that the terms and conditions of this Agreement
reflect certain requirements of the FCC's First Report and Order in CC Docket
No. 96-88. The terms and conditions of this Agreement shall be subject to any
and all actions by any court or other governmental authority that invalidate,
stay, vacate or otherwise modify the FCC's First Report and Order, in whole or
in part ("subsequent actions®). To the extent warranted by any such
subsequent action, the parties agree that this Agreement shall be deemed i
have been modified accordingly as in the first paragraph of this Section 46.
The parties agree to immediately apply any effected terms and conditions,
including any in other sections and articles of this Agreement, consistent with
such subsequent action, and within a reasonable time incorporate such
modified terms and conditions in writing into the Agreement. If the MCI Terms
are affected by such subsequent action and GTE determines they cannot be
consistently applied therewith, the GTE Terms shall apply. LLA acknowledges
that GTE may seek to enforce such subsequent action before a commission or
court of competent jurisdiction. GTE does not waive any position regarding the
illegality or inappropriateness of the FCC's First Report and Order.
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The rates, terms and conditions (including rates which may be applicable under
true-up) specified in both the "GTE Terms" and the "MCI Terms” are further
subject to amendment, retroactive to the Effective Date of the Agreement, to
pmHuhrdmnuwmhﬂpMmumummmcm:bnm

, including but not limited to any generic proceeding to
mem-mwmug historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's end user surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

if the Commission (or any other commission or federal or state court) in
reviewing this Agreement pursuant to applicable state and federal laws,
including Section 252(e) of the Telecommunications Act of 1996, deletes or
modifies in any way this Section 46 LLA agrees that this entire Agreement is
void and will not become effective, and LLA agrees to withdraw this Agreement
from consideration by the Commission (or any other commission or federal or
state court).
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ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

Ganaral. General regulations, terms and conditions goveming rate

, technical parameters, service availability, definitions and feature
interactions, as described in the appropriate GTE Intrastate local, toll and
access tariffs, apply to retail services made available by GTE to LLA for resale
provided by GTE to LLA, when appropriate, unless otherwise specified in this
Agreement. As applied to senices under this Agreement, the term "Customer”
contained in the GTE Retail Tariff shall be deemed to mean "LLA" as defined in

this Agreement.

Liability of GTE.

Inapplicability of Tariff Liability. GTE's general liability, as described in the GTE
Retail Tariff, does not extend to LLA's customers or any other Third Party.
Liability of GTE to LLA resulting from any and all causes arising out of services,
or any other items relating to this Agreement shall be govemed by the liability
provisions contained in this Agreement and no other liability whatsoever shall
attach to GTE. GTE shall be liable for the individual services, facilities or
elements that it separately provides to LLA and shall not be liable for the
integration of components combined by LLA.

LLA Tariffs or Contracts. LLA shall, in its tariffs or other contracts for services
provided to its end users using services obtained from GTE, provide that in no
case shal! GTE be liable to LLA's end users or any third parties for any indirect,
special or consequential damages, including, but not limited to, economic loss
or lost business or profits, whether foreseeable or not, and regardiess of
notification by LLA of the possibility of such damages and LLA shall indemnify
and hold GTE harmiess from any and all claims, demands, causes of action
and liabilities based on any reason whatsoever from its customers as provided
in this Agreement. Nothing in this Agreement shall be deemed to create a

Third Party beneficiary relationship with LLA's enc users.

GTE is not liable for mistakes that appear in GTE's
listings, 811 and other information databases, or for incorrect referrals of end
users to LLA for any ongoing LLA service, sales or repair inquiries, and with
respect to such mistakes or incorrect referrals, LLA shall indemnify and hold
GTE harmiess from any and all claims, demands, causes of action and
liabilities whatsoever, including costs, expenses and reasonable attomey’s fees
incurred on account thereof, by third parties, including LLA's end users or
employees. For purposes of this Section 2.3, mistakes and incorrect referrals

LOCALLINFL ’ V-1 0630971603




3.2

shall not include matters arising out of the willf.1l misconduct of GTE or its
employees or agents.

Unauthorized Changas.

Procadures. If LLA submits an order for resold servicee under this Agreement
in order to provide service to an end user that at the time the order is submitted
is obtaining its local services from GTE or another LEC using GTE resold
services, and the end user notifies GTE that the end user did not authorize LLA
to provide local exchange services to the end user, LLA must provide GTE with
written documentation of authorization from that and user within thirty (30)
Business Days of n~tification by GT<. If LLA cannot provide written
documentation of authorization within such time frame, LLA must within three
(3) Business Days thereafter:

(a) notify GTE to change the end user back to the LEC providing service to
the end user before the change to LLA was made; and

(b) provide any end user information and billing records LLA has obtai.ad
relating to the end user to the LEC previously serving the end user; and

(c) notify the end user and GTE that the change back to the previous LEC
has been made. _

Furthermore, GTE will bill LLA fifty dollars ($50.00) per affected line to
compersate GTE for switching the end user back to the original LEC.

intan 1o - { T | Fa: '
end may request GTE to permit changes of provider of local
exchange services only upon end user written notification to GTE that the end
user wishes to change the end user's provider of local exchange services. In
such a situation, GTE will not change an end user's provider of local exchange
services without such written notification.

impact of Paymant of Charges on Servica. LLA is solely responsible for the
payment of all charges for all services, facilities and elements fumished under
this Agreement, including, but not limited to, calls originated or accepted at its
or its end users’ service locations. If LLA fails to pay when due any and all
charges billed to LLA under this Agreement, including any late payment
charges (collectively, "Unpaid Charges"), and any or all such charges remain
unpaid more than forty-five (45) Business Days after the due date of such
Unpaid Charges excepting previously disputed charges for which LLA may
withhold payment, GTE shall notify LLA in writing that it must pay all Unpaid

1]
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Charges to GTE within seven (7) Business Days. If LLA disputes the billed
charges, it shall, within said seven (7) day period, inform GTE in writing of
which portion of the Unpaid Charges it disputes, including the specific details
and reasons for the dispute, unless such reasons have been previously
provided, and shall immediately pay to GTE all undisputed charges. If LLA and
GTE are unable, within thirty (30) Business Days thereafter, to resolve issues
related to the disputed charges, then either LLA or GTE may file a request for
arbitration under Article 11l of this Agreement to resolve those issues. Upon
resolution of any dispute hereunder, if LLA owes payment it shall make such
payment to GTE with =ny late paymen’ charge under Article |, Section 7.2,
from the original payment due date. if LLA owes no payment, but has
previously paid GTE such disputed payment, then GTE shall credit such
pnwmthdudinganym;mmmm. If LLA fails to pay any
undisputed Unpaid Charges, LLA shall, at its sole expense, within five (5)
Business Days notify its end users that their service may be disconnected for
LLA's failure to pay Unpaid Charges, and that its end users must select a new
provider of local exchange services. If LLA falls to provide such notification or
any of LLA's end users fail to select a new provider of services within the
applicable time period, GTE will provide local exchange services to LLA's end
users under GTE's applicabla end user tariff at the then current charges for the
services being provided. In this circumstance, otherwise applicable service
establishment charges will not apply to LLA's end user, but will be assessed to
LLA. GTE may discontinue service to LLA upon fallure to pay undisputed
charges as provided in this Section 4, and shall have no liability to LLA or LLA's
end users in the event of such disconnection.

Unlawful Use of Sarvice. Services provided by GTE pursuant to this
Agreement shall not be used by LLA or its end users for any purpose in
violation of law. LLA, and not GTE, shall be responsible to ensure that LLA
and its end users use of services provided hereunder comply at all times with
all applicable laws. GTE may refuse to fumish service to LLA or disconnect
particular services provided under this Agreement to LLA or, as appropriate,
LLA's end user when (i) an order is issued by a court of competent jurisdiction
finding that probable cause exists to believe that the use made or to be made
of the service is prohibited by law or (i) GTE is notified in writing by a law
enforcement agency acting within its jurisdiction that any facllity fumished by
GTE is being used or will be used for the purpose of transmitting or receiving
gambling information in interstate or foreign commerce In violation of law.
Termination of service shall take place after reasonable notice is provided to
LLA, or as ordered by the court. If facilities have been physically disconnected
by law enforcement officlals at the premises where located, and if there is nol
presented to GTE the written finding of a court, then upon request of LLA and
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agreement to pay restoral of service charges and other applicable service
charges, GTE shall promptly restore such service.

Iiming of Messagas. With respect to GTE resold measured rate local
service(s), chargeable time begins when a connection is established between
the calling station and the called station. Chargeable time ends when the
calling station "hangs up,” thereby releasing the network connection. If the
called station "hangs up"® but the calling station does not, chargeabie time ends
when the network connection is released by automatic timing equipment in the

p Preordeari ng. atc. Certain procedures
htplmm ordering, provllbnhq nukﬂm:ndblﬂnc:ndnloctrmlc
interfaces for many of these functions are described in Appandix B. All costs
and expenses for any new or modified electronic interfaces LLA requires that
GTE determines are technicaily feasible and GTE agrees (o develop will be
paid by LLA pursuant to Appandix B. The schedule for implementation of any
new or modified electronic interfaces will be developed by GTE according to
industry standards and will be based upon the amount of work needed to
design, test and implement the new or modified interface.

Customer Contacts. Except as otherwise provided in this Agreement or as
agreed to in a separate writing by LLA, LLA shall provide the exclusive
interface with LLA's end user customers in connection with the marketing or
offering of LLA services. Except as otherwise provided in this Agreement, in
those instances in which GTE personnel are required pursuant to this
Agreement to interface directly with LLA's end users, such personnel shall not
identify themseives as representing GTE. All forms, business cards or other
business materials fumished by GTE to LLA end users shall bear no corporate
name, logo, trademark or trade name other than LLA's. In no event shall GTE
personnel acting on behalf of LLA pursuant to this Agreement provide
information to LLA end users about GTE products or services.
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ARTICLE V
RESALE OF SERVICES

General. The purpose of this Article V is to define the Exchange Services and
related Vertical Features and other Services (collectively referred to for
purposes of this Article V as the "Services") that may be purchased from GTE
and resold by LLA and the terms and conditions applicable to such resoid
Services. Except as specifically provided otherwise in this Agreement,
provisioning of Exchange Services for resale will be govemed by the GTE
Guide. GTE will make available to LLA for resale a. y Telecommunications
Service that GTE currently offers, or may offer hereafter, on a retail basis to

Quality and Performance. GTE shall provide Services to LLA that are equal in
quality and performance standards to the same Services provided by GTE to
its own end user customers.

Rastrictions on Rasala. The following restrictions shall apply to the resale of
retall services by LLA.

221 LLA shall not resell Basic Exchange Residential Service.

222 LLA shall not resell to one class of customers a service that is
offered by GTE only to another class of customers in accordance
with State requirements (e.g., Residence to Business, Business to
Residence, disabled services or Lifeline services to non-qualifying
customers).

223 LLA shall not resell public pay telephone lines.

224 LLA shall not resell semi-public pay telephone lines.

Restrictions on Discount of Ratail Sarvicas. The discount specified in Section
5.3 herein shall apply to all retail services except for the following:

2.3.1 LLA shall resell services that are provided at a volume discount in
accordance with terms and conditions of applicable tariff. LLA shall
not aggregate end user traffic in order to qualify for volume discount.
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3.3

2.3.2 LLA shall resell Contract services without a discount and only to end
user customers that already have such services.

233 LLA shall resell COCOT coin or coinless iine but no discount applies.

234 LLA shall resell Lifeline services and services for the disabled but no
discount shall apply and they shall only be resold to and user
customers who qualify under GTE's tariffs and state/Commission
rules, orders and regulations.

235 LLA shall resell special access but no discount applies.

236 LLA shall resell Operator Services and Directory Assistance cs
specified in Section 5.6 herein however no discount applies.

23.7 LLA shall resell promotional offerings that are 80 days or less in
duration without a discourit.

Rasale to Other Carriars. Services available for resale may not be used by

and special access by other cariers, including, but not limited to;
mmm.mm.mmmm.mm
telecommunications providers.

Ordaring and Billing.

Local Saervice Raquest. Orders for resale of Services will be placed utilizing a
standard Local Service Request ("LSR") form. GTE will continue to participate
in industry forums for developing service order/disconnect order formats and

will incorporate appropriate industry standards. A complete and accurate LSR
(containing the requisite end user information as described in the Guide) must

be provided by LLA before a request can be processed.

Cartificate of Oparating Authority. When ordering, LLA must represent and
warrant to GTE that it is a certified provider of locel dial-tone service. LLA will
provide a copy of its Certificate of Operating Authority or other evidence of its
status to GTE upon request.

Lattar of Autharization. A Letter of Authorization ("LOA") will be required before
resold Services will be provided in cases in which the subscriber currently
receives Exchange Service from GTE or from a local service provider other
than LLA. Such LOA may be a blanket LOA or such other form as agreed
upon between GTE and LLA. GTE will not release information to LLA on GTE
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36

37

38

3.9

3.10

end user customer accounts unless LLA first provides to GTE a written LOA,

signed by the end user customer, authorizing the release of such information to
LLA or if state or federal law provides otherwise, in accordance with such law.

Directory Assistance Listings. GTE shall include an LLA customer listing in its
Directory Assistance database as part of the Local Service Request ("LSR")
process. GTE will honor LLA Customer's preferences for listing status,
including non-published and unlisted, as noted on the LSR and will enter the
listing in the GTE database which is used to perform Directory Assistance
functions as it appears on the LSR.

Nonrecurring Chargas. LLA shall ba responsible for the payment of all
nonrecurring charges ("NRCs") applicable to resold Services (e.g., installation,
changes, ordering charges) in accordance with the appropriate iariff. No
discount apolies to nonrecurring charges.

obhhud mond mMMMMdGTEm LLA will
inform GTE of the transfer by submitting a standard LSR to GTE.

Local Calling Detail. Except for those Services and in those areas where
measured rate local service is available to end users, monthly billing to LLA
does not include local calling detaill. However, LLA may request and GTE
shall consider developing the capabilities to provide local calling detail in those
lnuwhu-nmmwmhnmmh-mmmagm

Pmcadures. An overview of the procedures for preordering, ordering,
provisioning and billing for resold services are outlined in Appandix C, attached
hereto and made a part hereof.

LIDB. For resale services, GTE's service order will generate updates to the
LIDB for validation of calling card, collect, and third number billed calls.

QOLN. Upon request, GTE will update the database to provide Originating Line
Number ("OLN") Screening which indicates to an operator the acceptable
billing methods for calis originating from the calling number (e.g., penal
institutions, COCOTS).

Maintenanca.

Maintenance, Testing and Repair. GTE will provide repair and maintenance
services to LLA and Its end user customers for resold Services in accordance
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5.1

5.2

with the same standards and charges used for such services provided to GTE
end user customers. GTE will not initiate a maintenance call or take action in
response to a trouble report from a LLA end user until such time as trouble is
reported to GTE by LLA. LLA must provide to GTE all end user information
necessary for the installation, repair and servicing of any facilities used for
resold Services according to the prccedures described in the Guide.

Specifics and Proceduras for Maintenance An overview of the procedures for
maintenance of resold services and additional matters agreed to by the Parties
conceming maintenance are set forth in Appandix C.

Sarvices Available for Resale.

Daacription of Local Exchange Servicas Available for Rasale. Resold basic
Exchange Service includes, but Is not limited to, the following elements:

(a) Voice Grade Local Exchange Access Lins - includes a telephone number
and dial tone.

(b) Local Calling - at local usage measured rates if applicable to the end user
customer.

(c) Access to long distance carriers

(d) E-811 Emergency Dialing

(e) Access to Service Access Codes - e.g., 800, 888, 900

(f) Use of AIN Services (those currently available to end users)

() End User Private Line Services

(h) Listing of telephone rumber in appropriate "white pages"” directory; and

() Copy of "White Pages” and "Yellow Pages" directories for the appropriate
GTE service area

List of Sarvices Avallable for Resala. The type of Services listed on Appandix
A, attached hereto and made a part of this Agreement, are available for resale
by LLA. Subject to the limitations on resale enumerated in this Article, any new
services that GTE offers in the future at retall to customers who are not
telecommunications carriers shall also be avallable to LLA for resale under the
same terms and conditions contained in this Agreement. Additional
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5.5

5.6

regulations, terms and conditions relating to ths type of Services listed on
Appandix A can be found in the appropriate intrastate local, toll and access
tariffs. Terms, conditions and other matters conceming rate applications,
technical parameters, provisioning capability, definitions and feature
interactions contained in such tariffs are applicable to the type of S~rvices
offered under this Agreement and are incorporated herein by reference.
Modifications to Services listed on Appandix A shall be provided to LLA in
accordance with GTE's practices and procedures.

Bates. The prices charged to LLA for Local Services shall be calculated as
foliows:

(1) An Avoided Cost Discount shall apply to all retai: services except those
services listed in Section 2.2 and Section 2.3 herein.

(2) The discount dollar amount calculated under Step 1 above will be
deducted from the retail rate.

(3) The resulting rate is the Wholesale Rate.

(4) This discount doliar amount in Step 2 above shall not change during the
Term of this Agreement, even though GTE may change its retail rates.

Grandfatherad Servicas. Services identified in GTE Tariffs as grandfathered in
any manner are avallable for resale only to end user customers that already
have such grandfathered service. An existing end user customer may not
move a grandfathered service to a new service location.

Accass. GTE retains all revenue due from other camiers for access to GTE
facilities, including both switched and special access charges.

at stan A). Where GTE provides
mumwmhmwmmwmm call
completion, busy line verification and emargency interruption) and Directory
Assistance (e.g., 411 calls routed to GTE's DA operator centers) as an element
of Exchange Services offered for resale, LLA will be billed in accordance with
Appandix A. GTE will provide its existing OS and DA to a LLA at the same
quality and in a nondiscriminatory manner as the service GTE's end users
recelve.

5.6.1 Where Customized Routing is available, GTE will offer unbranded
OS and DA or rebranded OS and DA with the LLA brand. GTE will
provide such unbranding or rebranding on a switch-by-switch basis,
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subject to capability and capacity limitations. Upon receipt of an
order for unbranding or rebranding, GTE will implement within 90
Busines:s Days when technically capable.

LLA will be billed for unbranding or rebranding and Customized
Routing. Upon written request from LLA, GTE will provide LLA with
terms and conditions for providing customized routing and branding,
plus the applicable charges.

For those offices that _LA has requested GTE to rebrand and/or
unbrand OS and DA, GTE will provide it using live operators where
GTE performs its own OS and DA service and/or are handled by
automated systems. If GTE uses a Third Party contractor to provide
OS or DA, GTE will not provide branding nor will GTE negotiate it
with a Third Party on behalf of LLA. LLA must negotiate with the
Third Party. In these instances, LLA will need to purchase
customized routing to differentiate OS/DA traffic between GTE's and
a Third Party.
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ARTICLE VI
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

B Bona Fide Request Process.

1.1 Intant. The Bona Fide Request process is intended to be used when LLA
requests customized Service Orders for certain services, features, capabilities
or functionality defined and ayeed upon by the Parties as services to be
ordered as Bona Fide Requests.

1.2 Process.

1.2.1 A Bona Fide Request shall be submitted in writing by LLA and shall
specifically identify the need to include technical requirements, space
requirements and/or other such specifications that clearly define the

request such that GTE has sufficient information to analyze and

prepare a response.

122 Although not expected to do so, LLA may cancel a Bona Fide
Request in writing at any time prior to LLA and GTE agreeing to price
and availability. GTE will then cease analysis of the request.

1.23 Within two (2) Business Days of its receipt, GTE shall acknowledge
in writing the receipt of the Bona Fide Request and identify a single
point of contact and any additional information needed to process the
request.

1.24 Except under extraordinary circumstances, within ten (10) Business
Days of its receipt of a Bona Fide Request, GTE shall provide a
proposed price and availability date, or it will provide an explanation
as to why GTE elects not to meet LLA's request. If extraordinary
circumstances prevail, GTE will inform LLA as soon as it realizes that
it cannot meet the ten (10) Business Day response due date. LLA
and GTE will then determine a mutualiy agreeable date for receipt of

the request.

1.25 Unless LLA agreas otherwise, all proposed prices shall be consistent
with the pricing principles of the Act, FCC and/or the Commission.
for services purchased under a Bona Fide Request will be
made upon delivery, unless otherwise agreed to by LLA, in
accordance with the applicable provisions of the Agreement.
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3.3

4.1

1.26 Upon affirmative response from GTE, LLA will submit in writing its
acceptance or rejection of GTE's proposal. If at any time an
agreement cannot be reached as to the terms and conditions or price
of the request GTE agrees to meet, the Dispute resolution
procedures described in Article Il hereunder may be used by a Party
to reach a resolution.

Transfer of Service Announcaments. For GTE resold services, GTE shall
provide an intarcept referral on behalf of LLA. This announcement will provide
the new number of the customer and will remain in effect for the same time
period this service is provided to GTE's own end users.

Misdirected Calls. The Parties will employ the following procedures for
handling any misdirected calls (e.g., Business office, repair bureau, etc.).

To the extent the correct provider can be determined, each Party will refer
misdirected calls to the proper provider of local exchange service. When
referring such calls, both Parties agree to do so in a courteous manner, at no

charge.

For misdirected repair calls, the Parties will provide their respective repair
bureau contact number to each other on a reciprocal basis and provide the end
user the correct contact number.

in responding to misdirected calls, neither Party shall make disparaging
remarks about each other, nor shall they use these calls as a basis for intemal
referrals or to solicit end users or to market services.

911/E9811 Arrangamants.

Cooperation and Lavel of Parfformanca. The Parties agree to provide access
to 911 /E911 in a manner that is transparent to the end user. The Parties will
work together to facilitate the prompt, reliable and efficient interconnection of
LLA's systems to the 911/E911 platforms, with a level of performance that will

the same grade of service as that which GTE provides to its own end
users. To this end, GTE will provide documentation to LLA showing the
correlation of its rate centers to its E911 tandems at rates set forth in Appendix
B.




4.2

Basic 811 and E811 Genaral Requiramants:

421

422

423

424

425

4286

427

Basic 911 and E911 provides a caller access to the appropriate
emergency service bureau by dialing a 3-digit universal telephone
number (911).

Where GTE has a 811 selective router installed in the network
serving the 911 district, GTE shall use subscriber data derived from
the Automatic Location Identification/Database Management System
(ALI/DMS) to selectively route the 811 call to the Public Safety
Answering Point (PSAP) responsible for the caller's location.

Busic 911 and E8: 1 functions provided to LLA shall be at least at
parity with the support and services that GTE provides to its
subscribers for such similar functionality.

GTE and LLA shall conform to all state regulations conceming
emergency services.

For ES11, both LLA and GTE shall use their respective service order
processes to update access line subscriber data for transmission to
the database management systems. Validation will be done via
MSAG comparison listed in Section 4.2.3.

If legally required by the appropriate jurisdiction, GTE shall provide or
overflow 911 traffic to be routed to GTE Operator Services or, at
LLA's discretion, directly to LLA Operator Services.

Basic 911 and E811 access from the LLA local switch shall be
provided from GTE to LLA in accordance with the following:

4.2.7.1 In govemment jurisdictions where GTE has obligations
under existing Agreements as the primary provider of the
911 System to the county (i.e., "lead telco®), LLA shall
participate in the provision of the 811 System as follows:

4.27.1.1 LLA and GTE recognize that the lead telco in a
911 district has the responsibility of
maintaining the AL| database for that district.
Each company will provide its access line
subscriber records to the database
organization of that lead teico. LLA and GTE

will be responsible for correcting errors when
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4272

4273

notifiec by either the 911 district or its
custom.er, and then submitting the corrections
to the lead telco. Lead telco database
responsibilities are covered in Section 4.2.3 of
this Article.

4.2.7.1.2 LLA shall have the right to verify the accuracy
of information regarding LLA customers in the
ALl database using methods and procedures
mutually agreed to by the Parties. The fee for
this service shall be determined based upon
the agreed upon solution.

If a Third Party is the primary service provider to a 911
district, LLA shall negotiate separately with such Third
Party with regard to the provision of 811 service to the
agency. All relations between such Third Party and LLA
are totally separate from this Agreement and GTE makes
no representations on behalf of the Third Party.

in a resale situation, where it may be appropriate for GTE
to update the AL| database, GTE shall update such
database with LLA data in an interval no less than is
experienced by GTE subscribers, or than for other carriers,
whichever is faster, at no additional cost.

The following are Basic 911 and E911 Database Requirements:

4281

4282

4283

4284

The ALI database shall be managed by GTE, but is the

property of GTE and any participating LEC or CLEC which
provides their records to GTE.

Coples of the MSAG shall be provided within five (5)
business days after the date the request is received and
provided on diskette or paper copy at the rates set forth in

Appendix B.

LLA shall be solely responsible for providing LLA database
records to GTE for inclusion in GTE's ALI database on a

timely basis.

GTE and LLA shall arrange for the automated input and
periodic updating of the ES11 database information related
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4.3 9211 Maintanance

431

4285

4286

4287

4288

to LLA end users. GTE shall work cooperatively with LLA
to ensure the accuracy ¢f the data transfer by verifying it
against the Master Street Address Guide ("MSAG"). GTE
shall accept electronically transmitted files or magnetic
tape that conform to National Emergency Number
Association ("NENA") Version #2 format.

LLA shall assign an EO11 database coordinator charged
with the responsibility of forwarding LLA end user ALI
record information to GTE or via a third-party entity,
charged with the responsibility of AL| record transfer. LLA
assumes all responsibllity for the accuracy of the data that
LLA provides to GTE.

GTE shall update the database within cne (1) business
day of receiving the data from LLA. If GTE detects an
eror in the LLA provided data, the data shall be retumed
to LLA within one day from when it was provided to GTE.
LLA shall respond to requests from GTE to make
comections to database record errors by uploading
comrected records within one day. Manual entry shall be
allowed only in the event that the system is not functioning
properfy.

GTE agrees to treat all data on LLA subscribers provided
under this Agreement as strictlv confidential and to use
data on LLA subsciibers only for the purpose of providing
EO11 services.

GTE shall adopt use of a Camrier Code (NENA standard
five-character field) on all AL| records received from LLA.
The Carrier Code will be used to identify the carrier of
record in NP configurations. The NENA Carrier Code for
LLA is "LLA" the NENA Carrier Code for GTE is "GTE."

GTE shall notify LLA forty-eight (48) hours in advance of any
scheduled testing or maintenance affecting LLA 911 service. GTE

shall provide

notification as soon as possible of any unscheduled

outage affecting LLA 811 service.
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Basic 911 and ES811 Additional Requirements

43.21

4322

4323

4324

4325

4326

All LLA lines that have been ported via INP shall reach the
correct PSAP when 911 is dialed. Where GTE is the lead
tulco and provides the ALI, the ALI record will contain both
the LLA number and GTE ported number. The PSAP
attendant shall see both numbers where the PSAP is using
a standard AL| display screen and the PSAP extracts both
numbers from the data that is sent. GTE shall cooperate
with LLA to ensure that 911 service is fully available to all
LLA end users whose telephone numbers have been
ported from GTk, consistent with State provisions.

LLA and GTE shall be responsible for reporting all errors,
defects and malfunctions to one another. GTE and LLA
shall provide each other with a point of contact for
reporting errors, defects, and malfunctions in the service
and shall also provide escalation contacts. -

LLA may enter into subcontracts with third parties,
including LLA Affiliates, for the performance of any of
LLA's duties and obligations stated herein.

Where GTE is the lead telco, GTE shall provide LLA with
notification of any pending selective router moves within at
least ninety (80) days in advance..

Where GTE is the lead teico, GTE shall establish a

process for the management of NPA splits by populating
the AL| database with the appropriate new NPA codes.

Where GTE is the lead telco, GTE shall provide the ability
for LLA to update 911 database with end user information
for lines that have been ported via INP or LNP.

Basic 911 and E911 Information Exchanges and interfaces. Where
GTE is the lead telco:

43.31

GTE shall provide LLA access to the ALI Gateway which
intarfaces to the ALI/DMS database. GTE shall provide
eror reports from the ALI/DMS database to LLA within one
(1) day after LLA inputs information into the AL/DMS
database. Altemnately, LLA may utilize GTE or a Third
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Party entity to enter subscriber information into the
database on a demand basis, and validate subscriber
information on a demand basis. The rutes are set forth in

Appendix B.

GTE and LLA shall arrange for the automated input and
periodic updating of the E911 database information related
to LLA end users. GTE shall work cooperatively with LLA
to ensure the accuracy of the data transfer by verifying it
against the Master Street Address Guide ("MSAG"). GTE
shall accept electronically transmitted files or magnetic
tape that conforn. to National Emergency Number
Association ("NENA") Version #2 format.

Updates to MSAG, Upon receipt of an error recording an
LLA subscriber's address from GTE, and where GTE is the
lead teico, it shall be the responsibility of LLA to ensure
that the address of each of its end users is included in the
Master Street Address Guide ("MSAG") via information
provided on LLA's Local Service Request ("LSR") or via a
separate feed established by LLA pursuant to Section
4.2.3 of this Article.

The AL! database shall be managed by GTE, but is the
property of GTE and all participating telephone companies.
The interface between the E611 Switch or Tandem and the
ALI/DMS database for LLA subscriber shall meet industry
standards.

Compansation. In situations in which GTE is responsible for maintenance of

the 811 /ES11 database and can be compensated for maintaining LLA's
information by the municipality, GTE will seek such compensation from the
municipality. GTE will seek compensation from LLA only if and to the extent
that GTE is unable to obtain such compensation from the municipality. GTE
shall charge LLA a portion of the cost of the shared 811 /E811 selective router
as set forth in Appendix B.

45
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LLA is responsible for remitting to the 911 district

End User Service Charge.
the end user 911 service charge.
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Information Services Traffic.

In the event GTE performs switching of ISP traffic for LLA, GTE shall provide to
LLA GTE's standard call detail records so as to allow LLA to bill its end users.
GTE shall not be responsible or liable to LLA or ISP for Billing and Collection
and/or any receivables of Information Service Providers.

51.1 Notwithstanding and in addition to Article lll, Section 24, GTE shall
be indemnified and heid harmiess by LLA from and against any and
all suits, actions, losses, damages, claims, or liability of any
character, type, or descrip*on, including all expenses of litigation and
court cost which may arise as a result of the provisions contained in
Section 5.1 supra. The indemnity contained in this saction shall
survive the termination of this Agreement, for whatever reason.

51.2 GTE agrees to notify LLA in writing by registered or certified mail of
any claim made against GTE on the obligations indemnified against
pursuant to this Section 5.

513 It is understood and agreed that the indemnity provided for in this
Section 5 is to be interpreted and enforced so as to provide
indemnification of liability to STE to the fullest extent now or

hereafter permitted by law.

900-976 Call Blocking. GTE shall not unilaterally block 900-876 traffic in which
GTE performs switching associated with resale of GTE services. GTE will
block 900-876 traffic when requested to do so, in writing, by LLA. LLA shall be
responsible for all cost associated with the 900-976 call blocking request. GTE
reserves the right to block any and all calls which may harm or damage its
network.

Miscellanaous. GTE reserves the right to provide to any Information Service
ngge-wdmwnTmnmmmwm business
with L

Telaphone Relay Sarvice. Local and intralLATA Telephone Relay Service
("TRS") enables deaf, hearing-impaired, or speech-impaired TRS users to
reach other telephone users. With respect to resold services, LLA's end users
will have access to the state authorized TRS provider to the extent required by
the Commission, including any applicable compensation surcharges.

Diractory Assistance Listings Information. GTE will include listings in its
directory assistance database for LLA end users in the same geographic area
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7.2

7.3

as GTE provides directory assistance for GTE and users as specified in Article
V, Section 3.4.

GTE shall provide to LLA, at LLA's request, for purposes of LLA providing LLA-
branded directory assistance services to its local customers, within sixty (60)
Business Days after an order for such tape is recsived, all published DA listings
for that specific state via magnetic tape. Such listings will be Confidential
lmmmmhmmmuluumm-wymm
directory assistance services to its end users. If LLA uses a Third Party
directory assistance service to its end users, LLA will ensure that such Third
Party likewise treats the listings as Confidential Information under this
Agreement, and uses them only for such directory assistance. Changes to the
DA Listing Information shall be updated on a daily basis through the same

.means used to transmit the initial list. DA Listing Information provided shall

indicate whether the customer is a residence or business customer. The rate
to be paid by LLA to GTE will be reasonable and mutually agreed.

The Parties will not release DA Listing Information that includes the other
Party's end user information to Third Parties without the other Party’s written
approval. The other Party will inform the Releasing Party If it desires to have
the Releasing Party provide the other Party's DA Listing Information to the
Third Party, in which case, the Releasing Party shall provide the other Party's
DA Listing Information at the same time as the Releasing Party provides the
Releasing Party's DA Listing Information to the Third Party. The rate to be paid
hvﬂnRMPulybﬂnoﬂmeyMbammmnuudimmm

such information. The other Party shall be responsible for billing
lhoThlrdFlrty

The Parties will work together to identify and develop procedures for database
ermor corections.

. LLA will be required to negotiate a

Directory Listings and Diractory Distribution
separate agreement for directory listings and directory distribution, except as
set forth below, with GTE's directory publication company.

Listings. LLA agrees to supply GTE on a regularly scheduled basis, at no
mwhnMWupmm[-g Ordering and Billing
orum developed), all listing information for LLA's subscribers who wish to
hlﬂdhmﬂﬁw&“ﬂd&mhhwmlm
Listing information will consist of names, addresses (including city, state
and zip code) and telephone numbers. Nothing in this Agreement shall
require GTE to publish a directory where it would not otherwise do so.
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11.

12.

Listing inclusion in a given directory will be in accordance with GTE's
solely determined directory configuration, scope, and schedules, and
listings will be treated in the same manner as GTE's listings.

Distribution. Upon directory publication, GTE will arrange for the initial
distribution of the directory to service subscribers in the directory

coverage area at no charge.

LLA will supply GTE in a timely manner with all required subscriber
mailing information including non-listed and non-published subscriber
malling information, to enable GTE to perform its distribution
responsibilities.

Busy Lina Vardfication and Busy Line Varfication Internupt. Each Party shall
establish procedures whereby its operator assistance bureau will coordinate
with the operator assistance bureau of the other Party to provide Busy Line
Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") services
on calls between their respective end users. Each Party shall route BLV and
BLVI inquiries over separate inward operator services trunks. Each Party's

operator assistance bureau will only verify and/or interrupt the call and will not
mmudmmwmmnworam Each Party shall
charge the other for the BLV and BLVI services at the rates contained in
Appandix A, or if there is no applicable rate listed in Appandix A, at the rates in
their respective tariffs.

SAG. GTE will provide to LLA upon request the Street Address Guide at a
reasonable charge. Two companion files will be provided with the SAG which
lists all services and features at all LSOs, and lists services and features that
are available in a specific LSO.

Dialing Format Changes. GTE will provide reasonable notification to LLA of
changes to local dialing format, Le., 7 to 10 digit, by end office.

Oparmational Support Systems (OSS). GTE shall provide OSS functions to LLA
for ordering, provisioning and biliing that are generally available as described in
Appandix C attached to this Agreement. LLA shall pay GTE for access to

GTE's 0SS functions consistent with processes defined in Appandix C.
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of
the date first above written.

GTE FLORIDA INCORPORATION LOCAL LINE AMERICA

By /JAM&...L{M‘Q) By /7;/..;2;:;’;_'// ‘-,a_{:_‘_’:: 27

] P '
Name_Connie E. Nicholas lame_t' _ar A7 tlesst
Assistant Vice President /ﬂ
Title_Wholesale Markets-Interconnectigppg y /(1’ S

Date__October 30, 1997 Date u’/_-/’,/ﬁ

AS TD FORM BY
e MENT

LOCALLIN FL 0930671803




APPENDIX A
SERVICES AVAILABLE FOR RESALE

Genaral. The rates contained in this Appendix A are based upon an avoided cost
discount from GTE's retail rates as provided in Article V, Section 5.3 of the Agreement
to which this Appendix A is attached and are subject to change resuiting from future
Commission or other proceedings, including but not limited to any generic procesding to
dalerninu GTE's unrecovered costs (e.g., historic costs, contribution, undepreciated

, or similar unrecovered GTE costs (including GTE's interim Universal
s.mswwm».mmummmwmmmunmml
service system, or any appeal or other litigati n.
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| _|.| GTETELEPHONE OPERATIONS HEADQUARTERS GTE Fflorida
0 RESALE PRODUCTS & SERVICES BY STATE o ) =
TAR SEC Bule| | Description =~ | Type |Position | Position Rate Cost Rate
Local ___ |Batsic Local Services B - o
| [Pt Raie - 1 Pasty Servic e/Business o A o _ B
__ 2| | Ruse Geoup 1 e MRC Y _ Y $2395 $297 $20 98
. E T T . ___ | MRC Y Y $2625 $32 $2299
2| | Rate Group 3 == R Y Y $2745 $3 41 $24 04
2| | Rate Group 4 L _MRC Y _ . $28 70 $3 56 $25 14
2| | Rate Group 5 e | ¥ | "y - $28.90 5171 $26 19
2| | Poinclena Excepion Aves _MRC Y Y ﬁoﬁ $3126 $2299
_ | [PetRate- 1 Party SenicoBusinesa v Rotary |
2| |RetaGeowpt = == = |_MRC ) Y 497 HH $3063
2| | RatsGroup2 e MRC j Y 3127 $i63 $3264
" 2| | Rate Group 3 MRC | Y | Y $38 47 $477 $33 70
2| | Rete Group 4 S MRC Y | vy $3972 $493 $34 79
__ 2| | Raie Group5 o MRC | Y | Y 34092 $50a $3584
| |Fist Rate - 1 Party ServicaResidence N | i
0] | Rate L MRC N N $9.51 Soon|  N/A
A3 0| | Rate Group 2 A MRC | N | N __sio4i s000] NA
0] | Rate Group 3 = MRC | N | N $1086 so00l  NA
0| | Rate Group 4 Bl MRC | N | N 31138 S000] NA
0| | Rate Group 5 MRC | N " N $1181) suon| A
0 Puinciana Excrpiion Area o VR MRC . !! H _'!*g.ﬂ $0 oo NIA
i Rsle - 1 Parly Servica/Residencs vith Rotasy el N ¥ i3 7e o
0| | Rate Group 1 MRC | N N | 1378 soo0|  NA
0| | Rate Group 2 A s MRC | N | N $1468[ so00|  NiA
" 0| | Rate 3 DM MRC | N N $15.13 soon] NA
0| | Rate Groupd ——— MRC | N N $1563| somol NA
0| | Rate Group5s e i MRC | N N $16.08 suon]  NA
Confidential and proprietary Page 1 FLGTE-P WK4
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 GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
. RESALE PRODUCTS & SFRVICES BY STATE :
ST |CO [TAR SEC |Bule . . Beryice Description Type Pesition Rate Cost Rate
|Special Access Rate 1o Complete Calls into Local Exchange Network |
__3| | Per Minute Usage e ) Usage Y Y $003 Ww $003
__3|_| Perlocsi Message Usage | Unage Y Y $0 12 o0l $0 11
L] Rats - 1 Party Sarvice/Busness o _ _
__2| | MiRstsGroupswsRotary = MRC ¥ . Y $24232 3w $2130
3| | Addsional Local Msssage MRC Y | v $0.10 $0 01 $009
3| _ |ndhvidusl Line F wAlRateGroups MRC Y Y $1767 $219 $1548
| _|Message Rate- 1 PartyServicoResidence |
0] | AlRsts Groups wiRotary o | MRC N N $9.57 $40 1 WA
0] _ | Addsional Local Message Charge T N N $0.10 $0 00 N/A
_ 0 Rate - Rate Gioup 1 =N ks MRC N | N $6 .01 $0 00 NA
0 Rate - Rale Gioup 2 SO _ | _MRC N N $6.91 $0 00 NA
D Rate - Rate Groups 3, 4,8 5 1 _MRC N N $7.00 AT N/A
| locaiCaingPass =000 T W S N
7 - 1 Paty = ans e o ]
0| | Basic Caling Plan MRC | N N | g,yg S0 00 NA
0| | Communily Calling Plan Mc | N | N ] e $0 00 N/A
0| | Community Pius Plan MRC , N | N | 31325 soeo| NA
0] | Promium Caling Plan MRC N | N ~ $34.00 sooo| NA
__|__|Residence - Rotary s e %
0| | Basic Caling Plan MRC | N s S T ) $0.00 NA
0| | community Caling Plan TN — | mRC N TN i:_:_n_p $0 00 N/A
_ 0] |Communiy PsPlan s o MRC . N 17.25 suonl  NA
_O| |PromumCalingPln = " TN B N 1800|  soon|  NA
|Business - 1 Parly
2| |Basic Caling Plan MRC Y Y §$17.00 211 $1489
2| |CommundyPuePan | wmc Y | vy $3200f 37 526 03
Confidential and proprielary Page 2 FLGTE-P WK4
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GTE [Florida
Bifing | Resale |Discount| Retall |Avoided | Resale
Type |Position | Position |  Rate Cosi Rate
- Y Y $22.00 N $19 27
L Y Y $4200 $521 $36 79
MAC Y Y $2800 $347 $24 53
MRC_ SR T & 35800 70 $s080
_ MRC Y Y 0060 u o007 0033
MRC Y Y 0038 0004 0032
W | N | N $2000( sow0 $20 00
Usage N N $0.25 $0 00 $0 25
mrc [ N N $200 sow $200
MRC N N $200 $0 00 $200
NRC N N $1.00 000 $100
MRC | N N $100 S0 oo $100
MRC_ | N__| N __$300| sowm $300
MRC | N | N $3.00 $0 00 $300
NC | N_| N $200 sow $200
MRC_ | N__| N _ %200f som $200
MRC | N_ | N $300 S0 00 $300
MRC N N $3.00 $0 00 $300
" MRC N N $500 $0 00 $500
wc | Y | N “$1920] som|  $1920
MRC | Y N $21.04 $0 vy 52104
| MRC Y N $2200 $0 w0 $22 00
MRC X N $2300 $u $2300

Confidential and proprietary Page 3 FLGTE-P WK4
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e — ——— - - —— -

- (O TLEOR GhE N
| _ RESALE PRODUCTS & SERVICES BY STATE |

™
|§_‘
s

"
!gl
]

1111

3.3
-l

ZZZIIZ TITX

1

< =il

MRC | Y |

| _MRC | Y
MRC | Y
MRC . LI [N .
wee | Y [ N
we | Y[ TN
we | Y | TN
WRC | Y N
i . TR I
wec | Y | ¥
we | Y | ¥
MRC

Page 4

£0 ou

0 00
$0
30 0

S0 o
$0 00
S0 o0
S0
$0 0

$0 00
sool

;1_1 1]
0

$23 9
$0015
$0015
$001
s$00

$2395
$26 25
$27 45
32870
$2990

$3125
$34 37
$37 81
$4159
$45.75

$175
$0 11
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GTE TELEPHONE OPERATIONS HEADQUARTERS |
RESALE PRODUCTS & SERVICESBY STATE | _
o S . _| Billing | Resale
| SerdceDescigtion | Type |Pesiiien
| {Flat Rute - PBX —— — .
2| | -RateGroup 1 o . MRC Y
2| | -Rate Growp2 . MRC Y
_ 2| _| ;Rate Geoup 3 — SRl p | .. Y
2| | - Rate Group 4 i s MRC Y
2| | -RateGroups MRC | Y
Mp— “-mn_—_—_ — — - — - —_—
FL 2| | -ASRate Groups . | MRC Y
FL il 3| | - Addonsl Local Message Charge R Y
FL ~ A3.10_ 1| |Locsl Dieciory Assistance {Alowance of 3 Free Cals) Usage | Y
FL __A310 1| |Locsl Dissctory Assistance Completich Usage Y
FL A1 1| |Cusiomes Disled Caling Card Calls - Staion Usage | Y
FL ¢ A3.11 1| |Operstor Assist-Caling Cavd-Staion Usage Y
FL A3 1| Opessior Assist-Collect-Stalion - Usage Y
el CARIET. N Assist-Biied 1o Third-Staon Usage | Y
| Ay 1 Assmt-Crodit Card-Station DT .
A3.1 1| _|Operstor Assist-Person o Person-All Calis Ussge | Y
Iy Rate Network Access Rogatsr Package W TR
1] | -Rate Growp 1 SRR MRC | Y
__1]_| -Rete Group 2 et d =N MRC | Y
_.1|_| -Rate Group 3 - MRC Y
1| | -RaleGrowpd WL £ Y
_ A | -Reecows e wRC | Y
S Rade Network Access Register Package _ i | e
1| | -MRateGrovps _ — | MRC Y
Confidential and proprietary Page 5

o ot =1

|
<=

] 0 '
" ' - - 4]
il 0 "

¥

|

2BBEBIANS

e e

BEERT
B2

Cost | Rate
$572| 4038
$601 $4239
$616 4344
$631 $44 54
$6.46 $4559
$186 $21 2
sa 0l $009
$0 00 $0 40
$0 00 $045
$0.00 $075
$0 0o $150
S0 00 $150
$0 00 §150
$0.00 $1.50
$0 vo $300
$000 $21.76
$0 00 $2284
0 0o $23 41
S0 0o $2399
$0 00 $24 56
$0 0o $1473
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Page 6

_Iype | Position | Pesition
_ MRC Y Y
_NRC Y N
NRC _‘_r_ N
MRC | Y Y
_MRC Y Y
| MRC | Y Y
MRC Y. ) -
MNRC ‘_I' A l_'!
MRC | Y 2y 4
_NRC | Y N
Usege | Y T Y
Usage | Y | ¥
MRC | Y | ¥
Wmc | Y | Y
Usage | Y | Y
1w N
Usage | Y | N
[ Usage | Y N
[ MRc | Y N

Florida
Avoided | Resale

262 $1851
S0 0 $44500
$0 00 $152 00
354 $24 96
$0 20 $145
i 2l $140
$0 19 $138
$4 00 $85 00
049 $346
$0 00 $3100
suul $005
sl $004
$5 51 $19 42
12 s2271
$0 19 $1
$0 00 $89 00
0 00 $150
000 $100
$0 00 $1000

FLGTE-P WK4




os/16/97

L o e e S —— —

' ~_ RESALEPRODUCTS A SERVICESBYSTATE |
| A ... | Bk
- .. Beryice Description - | Tyee
1 IMTM Tagine 7| wmc
STE 0| |Dwectony Lisings (Non-publshed) T MRC
TE _Of  |Dwactory Listings (Non-dsted) MRC
GTE 7| |aodmonsiiimtng-Resdence _|_MRC
TE 7| | Addsional Listing - Business MRC
GTE 0| |Temporary Lising - Sutiease (Miumwum charge = §2 85) MRC _
STE|  A1334 6 No Scresning Service-Opt 1- “MRC

- NoColector3dPly SRR )
STE| A1332 6 No. Scresning Senvice - Opt 2 - MRC
T T 1 L Ne Thed Pay =
TE| A1332 8 No. Scresning Senvice - Opt 3 MRC
MRC
—m.-
MRC
NRC
MRC
MRC
MRC |
NRC _
— m_
s _MRC
MRC |

Confidential and proprietary Page 7
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GTE Florida
Retail  |Avoided | Resale
Rate Cost Rate
$300] sowm $300
$200 suonl  NA
$110 $0 00 N/A
$085| s2 $0 83
$125 $0 16 $109
$0.85 soool  NA
$1.00 0 12 $0 88
$100 $0 12 $0 88
$1.00 sui2 $0 88
$250, s3I $219
$375| s $328
$550| soss $4 82
_$1000; som $1000
$250 031 $219
_8I15 na $328
. $550| soés $4.82
. $1000  S000 $10.00
$250| 3031 3219
$375| 0w $328
$550 $068 s482
FLGTE-P WK4




—GTE TELERION : HEADQUARTERS |
_ _RESALE CTS& SERVICESBYSTATE |
e . Billing | Resale
_ —__ Seryica Description Type | Pesition
1| |Opson4-NRC L i NRC Y
DisiDatalink Servics [ P ..
DisiDetslinkSeics | NRC Y
_gm;_m_!gy_ .| MRC Y
I Disd Datalink Servica NRC | Y
| Pramelink 000 Servce - EstabishmentReconnection NRC | Y
|Primel ink 800 Service - Change 1 wmC Y
|PrimeLink 900 Service - Access Line MRC Y
|Peimelink 900 Servic - Transport L -
- 18t Minute o Usage ., .
- Each Add1 30 Seconds or Fracion _Usage b -
|PrameLink 900 Service - Biing/Collecton i) [
_| -805-550(PorMessage) Usage | Y
| -851-200 e Usage | Y
| -$2.01 - 50.00 (Pes Message) Usage | Y
i émmrw__ o
1N 978 Servcs - NRC _ Y
' 978 Senvce - Access Line MRC T
|PrimeLink 878 Service - Transpornt A U
|| - 1stMinute Ussge | Y
- Each Addl 30 Seconda Usage | )
|Prienetink 978 Servics - Biing/Colsction SR
-$.20 - $.50 (Por Message) Usage | ¥
- 51-200 (Pet Mossage) x Usage L
-201+(PorMessage) 0 | Usage | Y
| |Establishment of TSP Service - il T NRC N
Confidential and proprietary Page 8

]
]

- I
i ; -1
2T =< ltg:E

ziz zziZ

Sz

ziz ZZZ

|EIEE

VAT

]

Avoided | Resale

S0 Lo $1000
C 062 $4 38
$0 00 $2500
3011 $219
$0 00 $2500
$0 oo $325 00
$0 00 $100 00
oy $40 00
$o oo $0 10
$0 00 $0.05
$0 0 $0 08
$0 0o $015
$0 00 $0.25
sow|  $32500
$0 po $100 00
som $40.00
$0 00 $007
$0 00 $004
soo0| 3008
$0 00 $0 15
$o o0 $0 25

s N/A
FLGTE-P WK4
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~ GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
) "RESALE PRODUCTS & SERVICESBY STATE | S
81 L Service Description " . Pesition Rate C Rate
FLIGTE| A13.34 0] |Rastorsion e e e it » e o MR N N $375|  sooo| NA
o -0 80 Numbers o Low S IR E——
EL@!E ~ A1320 1| | Fist20 DID Numbers e _NRC Y _ N $550.00 s000 $550 00
FL|GTE| A13200 6| | Fst20 DID Numbers MRC | Y Y §10000| si24i] 38759
FL |GTE| _A13 1| |Each Addl DID 20 Numbers NRC A N $20 00 $0.00 $20 00
FL A1 6| |[EschAddi DID20Numbers MRC Y |._Y_ $10000( si241 $87 59
o | || - DD 200 Numbers or Less Y IR
FLIGTE| A13.20 1| | First DID 100 Numbers i NRC | Y N $45000| soon|  $45000
FL|GTE| A1320 6] | First DID 100 Numbers B MRC Y Y $44000| $3460 $385 40
FL [GTE| Af 1| | SecondDID 100 Numbers NC | Y | N $440.00 s000|  $44000
FL |GTE| Al 8| | SecondDID 100 Numbe.. MRC | Y | Y - $35750| s4437| 831313
| [T ] ot e o 3060 b s et _
FL |GTE| Al320 Fist20 DD Numbers we | Y N | $44000| soou|  $44000
FL [GTE| A13200 6] | First 20 DID Numbers N MRC | Y | Y | — "$8s000 $9.93 $7007
FL [GTE| A1320 1| | Each Addl 20 DID Numbers - MRC | Y | N 2000/ soo0]  $2000
FL |GTE| A13 6| | Each AddL 20 DID Numbers Y mc | Y | ¥ ~ $80.00 $993 $70.07
1 | “Each Addlionsl 10000 AT SN R
1 Numbsrsowver200 e NRC ey N o z‘%g $0.00 $55.00
8! | Numbers over 200 TR T MRC N Y 34400 3546 $38.54
i RessveNumbers - (30 S U /$5500/ ool  $5500
6| |DID Reserve Numbers T e | YO | Y 00| $546| 33854
1] "I Block of Ons Number A P O B - ¥ N $2000, sowu $20 00
[ Blockol OneNumber o MRC Y. | ¥ $5.00 $0 62 $438

Confidential and proprietary Page 8 | FLGTE P Wid




05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
| _ RESALEPRODUCTS & SERVICES BY STATE _
: Billing | Resale |Discount| Retail |Avoided | Resale
1AR SEC [Suls Tres |Position [Position| Rate | Cosi |  Rate
B MRC | Y | N $350 00 000l 355000
MRC Y | Y $30800, s $269 78
e MRC | Y N $6,000.00 suou| $6,000 00
1 NRC ) S - $5500 S0 00 $5500
i | MRC A ¥ $30 80 131 . $26 98
9 NRC Y N $600 00 $0 00 $600 00
""" | MRC Y oy $5.00 $0 62 $438
—K __MRC Y Y $2.40 $0 30 $210
=3 MRC Y Y $4.00 S0 50 $350
8| _MRC | Y Y +4.00 $u 5u $350
TR ~_MRC By s Y $250 $0 31 $219
e MRC | Y Y $i.50 019 $1
B i S SO ISR, POR $4.00 o 50 3350
| MRC | Y ) $2.50 $03) $219
e MRC | Y| YV $250, 303 $2.19
MRC | Y Y $2.50 $031 $219
MRC B 260 R0 $1.50 $0 19 $131
e 4 Yl Y 3.50 $043 $3.07
BT RS e 5 $350 $043 $307
e Vel Y $2.10 $0 26 $184
MRC | Y Y $4.00 $0 50 $350
_MRC ¥ Y $3.50 s0 43 $3o07
MRC Y Y $2.10 S0 26 $184
| MRC | Y Y. $9.00 s12 $788

Confidential and proprietary Page 10 FLGTE-P WK4




051697

| Bidng | Resale |Discount
| Type | Position
MRC , L
MRC Y Y
| MRC Y Y
MRC Y Y
MRC Y Y
MRC Y Y
MRC Vool
wme | Y Y
MRC Y Y
e Y- 1 %
MRC | Y Y
MRC Y Y
6 i MRC Y Y
T8 amc | Y Y
8 MRC Y Y
8 MRC | Y | Y
T8 MRC Y Y
6] [ViPAet-Business MRC Y ot W
7 MRC | Y St i
3| |PucCaliCompiates Usage | Y | Y
3 Usage | Y =¥
4 ot - Bass | MRC | Y Y
4 PackagnginContact - Basic Service - MRC Y Y
4| | User 5S¢ h MRC Y Y

2 Resale
Rate

$0 74 $5 26
$c 4 3315
st T84
$087 613
51 61 S 4
$148 $1047
In 872
S0 40 $280
$0 40 $280
$0 25 $175
$u 35 $245
$017 $263
$0 60 $420
$0 60 $4 20
$0 40 $280
$0 30 $210
$0 60 $420
50 40 5280
s$iw 1401
$0.00 $004
$4 00 $002
si 2 s788
50 67 “un
3025 $175

FLGTE-P WK4
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2

GTE
Billing | Resale |Discount Retail
Typs | Bosition | Position Rate
4 | _MRC Y Y $120
4 _MRC ) 43 Y $200
4 MRC : & Y. $120
4 __MRC Y Y $100
a4 _MRC Y Y 5060
4 MRC ) § Y $1200
A MRC Y Y B 1
[ MRC_ Y Y $6 00
MRC Y Y $500
| MRC N . i s300
MRC Y. Y $0.75
e | Y| ¥ %600
MRC | Y | Y 3500
| MRC | Y | Y 00
MRC Y Y d 33:.-;
MRC | Y | Y $400
MRC | Y Y  $300
ey, Y1 ¥ __$180
MRC | Y | Y %300
| MRC | Y | Y _ %200
MRC Y Y 120
_ MRC ¥ Y $6.00
e Y- Y _ $500
MRC | Y | Y 300
MRC | Y | Y $4.00
wmc_| Y | Y $3.00
MRC Y Y $1.80
MRC Y Y $6.00

Page 12

Florida
Gogl Rate

$u s $105
3015 $175
$015 $105
012 $083
suo07 $053
$149 $1051
$0 19 $6 31
$0 $526
$u 62 $438
$037 $263
sum $066
$0 M $526
$0.62 $438
$037 $263
S0 $066
$0 50 $350
037 $263
22 $158
5037 $263
$025 $175
$015 $1.05
$0 74 $5.26
$0 62 $438
$037 $263
$u 50 $350
$037 $263
5022 $158
s074 §526

FLGTE-P WK4




05/1€/97

TIONS HEADQUARTERS
matm&smnﬂe o e
__| Billing | Resale
~____ 8ervice Descrigtion __.Il_g Eol\l,tl_m
8 Sarvice Business - Per Achvaion Usage | Y
] Tracing Servics - Residence - F ar Actvaion | Usage Y
B | MRC Y
- _MRC Y.
= Packagng/Cales ID-Number - Ressdence MRC | Y
8| [Anonymous Call Rejection (ACRJ) - Business MRC | Y
5 mcﬂmmm MRC ¥
5| |Fiesstin PackegingiAnomymous Cal Rejection - Residence MRC Y
5. MAC Y
_MRC Y
Busness MRC | Y
° MRC ¥
m—r!_q_mm Readence MRC Y
s MRC | Y
MRC | Y
MRC | Y |
MRC | Y
n MRC | Y
 |Extonsion Service - ierolics Channel % <1,
ConSnguous MRC X
-“Mm N Bl
= MRC ) 4%
' MRC Y
H _:':-'- - 4 '_'__-__- _' _-"""-_'-" ?

il
i

Page 13

SR

o

)=l =€ €1 =

|=¢

< =< =

GTE 1'Iodd|
Rate Cost Rate

$500,  sue2 $4 38
$350] 04 $307
$350| sS04 $307
$1000| SI1 M $8 76
$7.00 S0 87 $6 13
$420| ®0%2 $368
$300] 0¥ $263
$300| so37 $263
$i80| so2 $158
$8.75 $109 $768
$1325|  sied $1161
$11.50 $143 $1007
195 S0 $6 96
7 $0 39 $418
$9.33 $i 16 $8.17
$1023| 02 $8 96
si068| 513 $935
§itig|  siw 5979
$1163] sidd $10 19
$420] s $368
$1.25 O $109
$2610) 324 $22 86
$125 $0 16 $109
FLGTE-P Wrd




os1ea7
GTE TELEPHONE OPERATIONS HEADQUARTERS | . GTE florida
| RESALE PRODUCTS & SERVICES BY STATE | T
__Seryice Descdption _| Type |Positicn | Bosition Rate Cost Rate
- F revious Month - Residence - - N N $3 50 L N/A
-PravousMonth-Business | NRC N N $4 50 $0 00 N/A
- 3 Monihs of Older - Residence o . _]_NrRC N N $450 $0 00 MN/A
- 3 Montha or Osder - Business I B N N $6.00 soon| - NA
- Machine Tape Records s 5 “wRC | N | N $4500)  so00|  NA
| -WATS Message Detal - Praparation MRC | N_ | N _ $4500f sooef  NA
- WATS Message Detal - Chaige MRC N | N $0.01 $0.00 NA
| = indhvidusl Punch Casds - Par card (minkmum charge is 38 00) MRC L, S .  $0051  soonf  NA
- Specisl Biling Numbesing Plan N e =s :
- Each Group 20 stafionsicodes MRC N N _ %260 S0 00 N/A
- Minimum Charge MRC | N _| N . $2600 soonl  N/A
2 _| _NRC Y.l N $2,000 00 Souo|  $2,000 00
= | _MRC Y (i $100000] Si2410 $87590
NRC Y _d- R I Suoo| 520000
MRC ¥ . h $6.21 #3380
NRC | Y | N $oool  $40000
MRC ) S o, sis62 $13139
NRC _ . S ‘Sopo|  $60000
MRC y g I Y i 7 $221713
NRC ¥ Ty Soool  $80000
MRC ¥ o 5 $4592 $324 08
NRC _ ¥ N fooo| $1,00000
- —= MRC i 3 Y $62 03 $43795
I .. " Y Y S0 50 $350

Confidential and proprietary Page 14 FLGTE-P WK4




05/16/97

| _GTE TELEPHONE OPERATIONS HEADQUARTERS |
" RESALE PRODUCTS & SERVICESBY STATE |
.| Billing
| Tyee

- - i -m_
1 o | MRC
K ‘REMWM Terminaon
) Supplementsl Equapment | NRC
|Supplemental Equipment = MRC
| Supplemental Equépmend, 5-Yr. Tesminalion e
Racio Lk UsageDetsd MRC
| ; P TRRREESEe
|Brask-n Rotary Group oo — = .
- Common Eqpt 1-10Lines =~ = MRC
- Each Add1 10 Lin 3 . MRC
|Breakn Rotary Group S NRC
e
MRC
il
Usage

B

i
i ! ! !

|
|

<=

Link Terminaion, Per Data Link Aranged

"~ |Queuing. Per Line o Trunk Aranged

N REEEE

il =€

o o

1= E  (EI=€i=C

31100
$28.00
$75.00
$27 50
$17 50
$75.00

$125
$125
$150
$050
- $100
$500 00
$25000

~§150

Resale

Rate
$0 00 $1100
000 $28 00
$0 00 $7500
$0 00 $27 50
$0 00 $17 50
$0 00 $7500

0 00 N/A
sl 6l $1134
{1 $8 67
$0.00 $1500
$0 00 $14.95
$031 $219
s0.09 $0 66
$0.56 $394
su 16 5109
50 16 $109
019 $13
30 06 5044
$012 $0 88
$0 00 $500 00
$31.03 $218 98
019 $131
FLGTE-P WK4




oS/16/87

__GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
* RESALE PRODUCTS & SERVICES BY STATE N o
__ ServicgDescription =~ | Type |Fosition |Position| Rale Cost Rate
Transler, Parline Acranged _ | MRc Y . $150| s $131
|Customer Controflatie Ringing, Per Line Arranged MRC Y Y $0 50 $0 06 $0 44
- Indicaton-Audible Bursl P LineAsranged | MRC Y Y $1.00 $012 $0 B8
Enhanced Call Transfer, Par Trunk, Per Cusiomer . NRC Y N $2500 $0 00 $25 00
" |Enhanced Call Transler, Pes Trunk - | _MRC Y o $19.00 5236 $1664
|ESP Package 1 MRC a8 ¥ $200]  s023 $175
|ESP Package 2 MRC R - 8275 oM 241
R - Y N $7000| som $7000
MRC Y Y $900, sin2 $788
NRC Y N __ $5000| soou $50.00
MRC | Y - $600 som $526
NRC | Y | N 9000 So00 $90.00
MRC | Y | Y $34 00 un2 $2978
e | Y | N | _ $50000f sooo] 350000
MRC | Y _| ¥ 10000| si241 $87 59
NRC | Y ITUNTTI 820000  sew| 32000
mre | Y | Y | 3200 025 $175
wMc | Y | N | 81060 sooo $1000
Typs | Brosdcest Qualty NC | Y | N 1,20000|  so00| $1.20000
Type |, Broadcast Qually, 1 Year MRC Y Y $1,04000| $12906] $91084
Broadcast 3Yew MRC | Y N 980.00| $121.62 nsa:l:
Typel Brosdcast Qualty, SYear el Y- Y 93000 S1154) 38145
Type |, Brosdcast Qually, 7 Year TN [N (S $89000| s$ii04s|  $77955
[Type il Brosdcast Quality, Transm & Receive NRC | Y | N | $1,10000| " so0v| $1.10000
Typs 1, Brosdcast Quallty, Transceve _ NRC Y N | 2:_@_,99_ sooo|  $2.200 00
el Dnedeaetonatye,

fidential and ietan Page 16 FLGTE-P WK4




05/16/97
mmmmmrm =
Fﬁmn:mmnnm )
_| Billing | Resale |Discount
SEC o —_____Sexvice Peactiption _Type | Posit Position
_____ A13.3 4| | - Tranemi & Recee, 1 Year _| MRC Y Y
ﬁjg_ !_ - Tranacaive, 1 Year o L = MRC | ‘!'_ Y
A1338 4| | - Tranemi & Recsive, 3 Yeur 1 wrc A Y
________ A1338 4| | -Transcelve, 3Yewr L MRC Y Y
~ Ai338 4| | - Tranemi & Recaive, 5 Year B MRC Y | Y
A1d2 4| | - Transceive, 5 Year i MRC | Y | Y
5!_1_ 4 -Tranamil & Recelve, T Yot _ MRC Y |_Y
__A133 __!_ -Transcelve, 7Yer MRC i Y
| |_|commercisl Quatty, Type! B N '
A13.38 1| | -Tranemd & Receive, ist System = NRC Y | N
TE| A1338 1| |-TreemdBRecove Addi System =~~~ | NRC Y N
TE| A1l _4 - Tranemak & Receive, 1oi System, 1 Yo . . MARC Y Y
TE| A1338 4| | -Tranemi & Receive, Addl System, 1 Year MRC X Y
LIGTE] A1338 4| | - TanemiiReceve tetSystem SYewr | MRC | Y Y
F TE| A133 4| | -Transmit & Receive, Addl System, SYear =~~~ | MRC Y Y
TE| A1338 4| | - Trenemd & Receive, fal System, 5 Year — . _MRC ¥ Y.
11_5 A‘!:! 4] | - Tranamit & Receive, Addl System, 5 Year MRC B el B i
A133 4 - Tranamil & Receive, 1st System, 7 Year MRC i S Y.
| A1338 4| | - Tranemit & Receive, Addl System, 7 Year MRC | Y | Y
| |_|Commescial Qualkty, Type® b e DI It
A13. 1] | - Transceive : NRc | Y | N
E| A1338 4 |-Transcelve, |Yew MRC | Y | Y
E| Al 4 - Tranacelve, 3 Year MRC M T
TE| Al 4| |- Tranaceive, § Year " I G P S
TE ; 4 - Tranaceive, 7 Year MRC o L
e — | _|pusiness Quaity - Type ! % e o
TE|_ Al 1| | -Transceve AR S - . o N
GTE| Al 4| | - Transceive, 1 Year | MRC_ | Y Y
GTE| Al 4| | - Transceive, 3 Year e IS . ¥ Y
GTE| Ai 4| | - Tranaceive, 5 Year ety e LMY B Y, X
Confidential and proprielary Page 17

$1,200.00

-
Florida
Avoided | Resale
Rate
SIs6 15| $1.31385
525378 $1.79122
II?‘J 95| $1270086
$24013|  $1,694 87
$I314| $122628
$22172) $1,60728
5166 H $1.173 71
$21713| $153283
30 0 $5850 00
S0 00 $450 00
511665 $823135
$6n 81 $42019
$i09 21 $170 19 i
$5719 $402 91
$103 0o $727 00
$5) 98 $381.02
by Y] $651 96
ssogs|  $35012
sow|  $2.20000
521035 5148465
$19794| $1,39708
sus 53| $1.30047
si7498| $1,23502
soon]  $1.50000
sish v $1.278 81
Si7ou2| $1,19988
Slonm|  $1,12991
FLGTE-P WK4




osnes7

» REFALE PRODUCTS & SCRVICES BY STATE |
.. Bervice Description . gm 0sitl
- Tranaceive, 7 Yoar _ | MRC Y
|Business Quality, Typa Il ~ . 11
Transteiva L _NRC Y
]m-ﬁl.l‘r- | _MrC Y
- Transceive, 3 Year ) wrc Y
- Transcaive, 5 Year MRC Y.
- Transceive, 7 Yoat MRC Y
Video ConnectAccessPot | MRe Y
'Video Connect Access Port _ MRC Y
Video Connact Transport . - o N
- Broadcast Qualty, Type | Usage Y
- Broadcant Qually, Typel = Usage Y
- Commercial Qualty, Type | B Y
- Commaicial Quality. Type il Usage Y
|video Connect Sarvice Likralion Usage Y _
Video ConnectQuaiSplt Usage | ‘!'_____
Puus S8 Frame NRC Y
Phus Sl Frame Py MRC | Y
(G fotng S, T e | ¥
Rouing Senvice, perine MRC | Y
{Custom Rouling Service, parine: 5 o5
-2-50 inss W MRC | Y
= 51-100 ines R = 2 L = MRC Y
- 101-500 knes o I MRC | Y
|| -501-10000nes = . MRC | Y
=100 phs — e | MRC Y
|Rearrangement Charges. System = | NRC Y

AR ik -

iZz (T o

2

|

O

Florida

Cost Rate
$150 40 $1.08860
sooo| $2.200 00
SIS6 15| $1,31385
$i725e  $1.21750
$16257] $1,14743
$is3s1|  $1,086 12
$100 00
1241 $87 59
14 65| $32 85
56 9% $49 24
$465 $3285
3698 $49 24
$198 $1395
$604 $4266
$0.00 $160 00
sz 221
fuool 315000
$0 60 $200
$037 $263
5034 $236
$0 30 $210
$0 26 $184
s0 22 $153
$u 00 $7200
FLGTE-P WK4



05nem7
B nmmmmmm
* RESALE IIEWEEIB‘Y!TAT! I —— _

e . | Billing | Resale |Discoun
| . Setvice Description _ | Typa |Pesition
_%ﬁ-&em S N % e N
L Routing Senvce, Type I ) o R Y N

1| |Custom Rouling Sesivce, Type i pasine P Y - N
~ |Custom Rouling Service. Type i, per ine o
A | -210nes | MRC Y Y
4| | -11-500nes i MRC | Y y
4| | -51-100 ines MRC | Y | Y
4] | -101-250 ines MRC | Y ¥ .
4| | -251-500ines | _MRC Y Y
4| | -501 phs ines - MRC i Y
1| [Trunkaduiiine Hunt, S, lem NRC Y | N
1| [TrunkAdsine Hunt, Per Number NRC | Y | N
1] |Group Chasges — NRC | Y | N_
1] [vime of DayiDay of Wesk NRC | Y | N_
3| [Tine of DepDay of Week, par numbaer Usage | Y | Y
1 Rediocting MRC | Y | N
3] pet number Usage N Y
i Number 10 NRC | Y | N
= Nusnber ID, per Number _| Usage Y Y

Cal System NRC | Y N

Cafl Forwarding. per ine NRC | Y = j! N
__|Fimdble Call Forwarding. per ine. _=t e

- 5-50 kines ¥ ek )
- 51-100 ines B i R S ik
- 101500 ines DA __MRC b A Y
- 501-1000 #nes "R R MRC | Y | Y
_= 1001 plus Ines i B — MRC ; S0 Y
_ |LneDID Resmrangement, System == NRC | ¥ N
Line/DiD Reamangement, Per Number s : NRC Y N
Time of Day/Day of Week Redissction " NRC Y N

Page 19

Cost Rate

S0 v $200
S0 00 $18500
$0 a0 $4 50
{0 $723
0w $701
$0 96 879
$093 $6 57
s090 $6 135
S0 87 $6 13
$0 00 $80 00
$000 $4 50
$0 00 $17.00
S0 0o $16 00
$o o3 $0 35
$0 00 $16 00
s $0.26
S0 v $7500
S $026
;qnl $168.00
$000 $2.00
037 $263
m.u $236
Sﬂ]ﬂ $210
$026 $184
$0 22 $153
$0 00 $7200
S0 0 $200
$0 00 $1500

FLGTE-P WE4
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e =

~ RESALE PRODUCTS & SERVICES BY STATE |

]
|
1
|
I

e s - - R —— 1

o

$035|  som $031
$2400| 3000 $24 00

Tme of of Wesk Redwection, pal number
[PNNumbetChange

;ﬁiﬁﬂf

Tiee 1

Thew 2
Ther 3

5385

~$25,000 00 SO0 $25,000 00
$15,000 00 so.oo| $15,000 00
$800000(  suou| $8,00000
$450000f soou| $4,50000
$0.07 so ol $006

$003 $0 00 $o03

_<¢,,g;;==~§§
g
g
H

i
1
1
|
|
]

) G i | s | i | e
-
|1 o |

- SRR

s
:
:

N

$300.00 $0.00 $300 00

§11500| si427| $10073

ol |
T
g
|

<i=
] »
<2

32000, sowe $20 00

|
i
|
|
I

|

...$1100]  soo0 §11.00
T 81400 sooo $14.00

_$3500f sooof  $3500
$0.00
$0.00 $3500
$35.00 $0 00 $3500

:
|
|
1
i

f
|

TZZZZZT T
i
8
8

§1800| sooo $18.00
$18.00 $0 00 $1800

i ]

U




Type
Usage
Usage
Usage
L _Usage
FL |GTE _Usage
FL |GTE | Usage
FL |GTE Usage
I_:I%E - Usage
FL Usage |
| | | _|Essy Sevings Plan for Business j i
FL |GTE| A18.10 3| jwsisl 18 Seconds-Pesk M ) Usage
L A18.10 3| |Each AddL 6 Seconds - Peak Usage
' Alg10 3 18 Seconds - Ofl-Pesk Usage
A18.10 3 Addl 6 Seconds - Off-Pesk Usage
Algiq 1 Terminaion, 1 Year NRC _
A18.10 1| |Eady Tesmination, 2 Yeur ~ NRC
A18.10 1| |Eady Terminafion, 3 Year NRC
Als10 1 TosminaSion, 1 Yr. Mul-Tenant NRC
A8 1 T 3Yr. MullkTenant NRC |

Z2
’ i e | il il
|
16 Hlﬂlul“l

- Usage
| MRC
| Usage

o — m—
Page 21

| o o |

< il =il

(T

o ] | = ot =

'

I
|

i

1

T =i

44

=<

40 <0 4L 4L 4

GTE

Florida

Avoided | Resale

Cost Rate
so w2 $017
som $0 17
so ol $0 10
$o ol $0.10
S0 00 $0 40
$0 00 $0 45
S0 0 $100
$h oo $0 50
S0 0180 $0 1314
sooo7l $0.0499
$0 0024 $0 0166
S0 4| $0 0289
suvold $0 0096
S0 00 $100 00
$0 00 $200 00
so oo $300.00
soo0| 35000
000 $15000
3062 $4.38
$0.0223 $0 1577
$0 62 $4 38
so0211 $0 1489
$0 62 $438
FLGTE-P WK4




05/16597

_ GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
PRODUCTS & SERVICESBYSTATE |
_ServiceDescription =~~~ | Typs | Position | Position Rate Cost Rate
2Yom Torm T Y Y $0.160| Ssoo0l'm $0 1401
3 Yoar Term. ) =g MRC Y Y $500 Su 62 $438
Vet Teom Usage Y Y $0.150| s001%6 $0 1314
Conference Connectons _ . o )
_-Unassisted S sk R s i
Standard Rale Penod, 18t 15 Minute Usage | Y | Y - $0.50 $0 06 30 44
Standard Rate Pesiod, Each Addl Minuls Usage | Y Y $0.08 sool $007
Reta st 15 Minute Ussge | Y Y $0.36 $04 $0 32
Usage | Y Y $0 06 soul 3005
Usage | Y | Y $066| suus 50 58
i Usage | Y | ¥ $008| sool $007
Usage | Y | Y $0.46 S0 06 $0 40
_Usage Y Y 3006 so 0l $005
_Usage Y Y §0.08 ool $0 07
_Usage Y Y $0.12 $0 0} $0 11
Usage | Y | ¥ _$1.70 $0.21 $1.49
Usage | Y | Y _ __$11.00 $137 $9.63
Usage | Y | Y _ _$15.00 3186 $13.14
Usage | N | "N |  $500] So00] NA
Ussge | N_ | N T$1000|  sooo| MA
| Usage | N _| N _ $500 000  NA
Usage  SIEN0) (S o $5.00 62 $4.38
Usage | Y | Y | $15.00 5186 $1314
Usage | Y | Y $4000f $49% $3504
Usage | Y | Y $50.00 621 $43 60
| Usage  § Y $3.00 s0 137 5263
Usage | Y Y $24000| $2978|  $21022

FLGTE-P WK4




Page 23

_Typs | Position
_Usage Y Y
Usage Y ) |
_Usage SO N,
.| MRC Y Y
__MRC Y Y
 MRC A [
_ MRC ¥ Y
| Usaga Y Y
Usage Y _|_.Y
Usags | Y Y.
_Usags Y | Y
Usage | Y | | Y
Usage | Y | Y
Usage | Y | Y
Ussge | Y | Y
Usags ¥y _ 1Y
Usage S g
thege '} ¥ . 1 ¥
Usage | Y Y
Usage Y Y
Usage | Y Y
Usage | Y 3
Usage | Y | Y
Usage | Y _ Y
Usage | Y Y
Usage | Y Y

I | |

crergeeseey e
RN BRE ® %

voided | Resale
$44 68 $31532
$56 34 $397 66
$59 57 $420 43
Hn” $3328
Hes $1280
H“n $3328
468 $3280
$1 51 $1062
$14 $733
$0 60 $4 25
$137 $9 66
309N $667
$0 60 $4 25
I $8 70
085 36 00
$0 60 $425
$1.09 $773
3076 $533
36 60 $425
$09% $6 76
30 bib $4 66
$0 60 $4 25
$1 52 $1069
$107 $757
$0 62 $4 28
s$11 941
FLGTE P WK4




05/16/97
| _ GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
. ~ | | RESALE PRODUCTS & SERVICES BY STATE B =
R e L . | Billing | Resale |Discount| Retail |Avoided | Resale
STICO i ServiceDescription @~ | Type |Position ith Rate Cost Rate
FL |GTE 3| | 101-25hownEvening 0000 Usage | Y Y 754 S0 $6 60
L |GTE]| 3; | 10.1-25 hours, NightWeskend - | Lasge | Y Y $500 $062 $438
[GT2 3| |25150houmDey Usage | Y Y $916] i $8 02
FLIGTE| ~A194 3| |25150houm Evenng = | Usage | Y \ $641| somo $561
FL |GTE| A18 3| | 25.1-50 hours, NightWeskend Usage | Y Y $500 $0 62 $418
FLIGTE| A194 3| | 501-80 hows, Dey Ussge | Y | Y $848| 5108 $7.41
L [GTE Al9 3| | 50.1-80 hours, Evening Ussgs | Y | Y $5 92 5073 $5 19
FLIGTE| A194 3| |501-80houm NghtWeskend Usage Y Y 3500 soe2 $4.38
FL |GTE Alsy 3 Ohous. Dsy _ Usage Y Y §1.72 3096 $676
FLIGTE| ~ Ai94 3 SOhoumEvening  lUsage | Y Y $548| sues $4 80
FL |GTE] Al9 3| [Over 80 hours, NightWeekend Usage | Y | Y $500 $U &2 $438
NRC Y | N (33500 sowe|  $3500
MRC | Y | N ;:;sn $0 0o $1250
MRC_| Y | N | __$%1950 S0 0o $1950
MRC | Y | N 150 $0 0o $3150
NRC | Y | N ~"$19.00 $0 00 $1900
NRC ) | . _$17.00 So oo $17.00
NRC | Y | N §1250| sove|  $1250
NMRC | Y | N 19.00 $0 00 $1900
NRC | Y | N 88575 sowo| 88575
e | Y | N 11.00 $0 00 $1100
(T s N $3 $0 00 $300
) | Usage X N 900/  sowu $9 L0
1] | - Schedue 2 ey e Usage | Y | N $1025 $0.00 $1025
1 - Schedude 3 ) Usage | Y N 1175 40 G0 $1175
A | Work - Install 4-Wire Term Asrangesment NRC | Y - $10.00 $0 00 $10 00
""2| " |Access Line Extension, First (Dif. Premises) MRC | Y Y $25.00 $310 $2190
2| |AccessUneExtension First(D Bulding) | MRC Y Y $925| 5115 $8 10
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) . ___| | _GTE TELEPHONE OPERATIONS HEADQUARTERS GTE fiorida
- RESALE PRODUCTS & SERVICES BY STATE
_ . £ u— 2 ___| Billing Retail  |Avoided | Resale
Iﬂﬁpﬂg . feryies Descuiption _ | Tyme |Position [Position| Rate | Cost | Rate
_ ASS 2| |Access Line Extension, First (DS Exchange) MRC Y Y $2500[ sIt0 $2190
| |contraNet Basic Sernice Use & User Restricions May Apgly o ) P—
= ; = - il -
_2| | 18120 Stations B MRC Y |¥Y $8%0|  sii0 3780
2| |NetXOStabors 0000000 | MRC Y Y $2585| 32 $2264
2| | Next 50 Stasons - MRC Y Y $2115, na $1853
2| | Net200Staos ~ MRC Y Y $1565 S1w $1371
2| | Nest 600 Statons o MRC Y Y. $1280 5159 s
2| | Oves 500 Stations - MRC ¥ Y $12.15 $1 51 $1064
2| | 1520 Staions bt e e} MINE Y Y $416) M $2992
2| | Neat 30 Stations = 7 | MRC Y Y $897 sin 7086
2| | Next 50 Stafions MRC Y | ¥ %580 5069 $49
2| | Nest 200 Staions MRC | Y e A __E.gg $0.67 U
2| | Next 800 Stations MRC | Y | Y | Tsare| wuw $417
2| | Over 800 Stations we | Y | Y | T80 an $265
2 Staon Lines wre | Y)Y T T s3m0f sea|  s3am
2 Station Lines e MRC N Y 8975 s $8 54
6| JATS-Cal Forwarding Varistle =~ MRC Y Y $225 son s197
6] |ATS-CalWaling-CalHold MRC | Y | ¥ $450| suse 3394
6] |ATS-CatHald MRC | Y | Y $225| son $197
6| |ATS-Speed Caling _ o o MRC | Y Y $285 $0 33 $250
6| ATS-Ca T N -0 T Y $255|  son $223
1| JATS-StatonFestuieReamangement | NRC Y N j?m $0 o0 §$700
ContiaNetDstaBaseChanges i T
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@Snes?

_| _GTE TELEPHONE OPERATIONS HEADQUARTERS |
RESALE TS & SERVICES BY STATE e )
i ___| Billing | Resale
. ___ ____Becvice Description _Type | Positien
- Major Softward Addibons e ) NG Y
- Routne Soiltwars Changs ) NRC | "l_!‘_ -
|| - Minor Soltware Change e = __NRC Y
1| _| - Msin Stafion Actvalion e | NRC Y
| |CentsaiNet Locsl Line R N _
2 - 2-25 Monih-lo-Month Contract __MRC Y
2] |-®50MonthioMonthContiat | MRC Y
| |ContbuNetiocsllie 200200 |
2| |-22512Month Contiat MRC Y
2 -2850 12Month Contract 1| MRC Y
__g = 51-100 12 Monih Conlraci - MRC L ! =
2| | -101-200 12 Month Contract MRC | Y
_q;_ - 201-500 12 Monih Contract il _ MRC 3 '!"
5 g_ = 501-750 12 Monih Conlract R N ililg_ Y
_ 2| _| - 751+ 12 Month Contract N MRC Y
I |CanizaNst Local Line . . P
2 -l-ﬂlul:ﬂ:d__" MRC E -
2] | -28-50 36 Month Contract 2L MRC Y
_ 2| _| -51-100 38 Monh Contract I Y
2| | -101-20038 Month Contsact 3
2| | -201-500 36 Monih Contract MRC 2y
2| | -501-75036 Mondh Conlract MRC Y
2| | - 751+ 36 Month Contsact el Y
_ﬁ_ |CentraMst Local Line W il
GTE. Al 2 - 51-100 60 Month Conract MRC Y
GTE A128 2| |-101-20060 Month Contyact MRC | Y
FLIGTE[f A126 2| |-201-50060MonthConiact % MRC | Y
- [FLIGTE| ~ Ai28 2| | 50175080 Monih Contract | wmc | Y
FLIGTE|  Ai28 2| | -751+ 60 Month Contract . _I'wmc | ¥
"ﬂ |CentraNat Local Line R D (S S
Confidentiaf and propnesary Page 26

|

| gy = = F z:z:z;

K |y o 1 o

]
|
|

e

Cost Rate

$u 00 $100 00
$0 0o $50 00
$0 o £2500
$0 00 $1500
34 $1051
s1d4l $1007
! $1007
LR [ 3985
$1137 $963
§130 $920
$i 30 $9 20
$l 30 $920
$1 $9 20
51 4o $9 85
$137 $963
$1.30 $920
$127 $8 98
$124 $8 76
si $854
$is $832
I $8 98
S1 24 $8 76
$121 $8 54
$118 $8 32
$11s $8 10

FLGTE-P WK4




| _GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE ‘m id
|| RESALE PRODUCTS & SERVICES BY STATE
. e e .. | Billing | Resale (Discount| Retail |Avoided | Resale
. ServiceDescription =~~~ | Type |Pes osith Ra Cost Rate

2{ | -51-100 84 Month Conract _ - Y Y $1000(  si M $8 76
2| | -101-200 84 Month Contiact | MRC Y Y $9.75 $121 $854
2| | -20150084Month Continct 00000 | _MRC Y Y $950, s118 $8 32
2| | -501-750 84 Month Contiact e | wRrc Y Y $925| s $8 10

2| | =751+ 84 Month Contract S—— . Y Y $900[ si2 $788

1 NRC _ ) S T $1500)  sum $1500

6 MRC L ¥ $400| so0se $350
8 MRC Y Y $400| sose $350

1 NRC Y N $5000  sow $50 00

4 MRC Y i o $1625 a2 S
4 mac | Y Y §1625| $202) S22
4 e | Y Ty $200] 5025 5175
4 MRC | Y | Y 1250 $155 $10 85
& MRC | Y | Y _$10000f si241 $87 59
4 MRETE Y Y $5.00 $0.62 $4138

4 e Y p ¥ $250) s03l 3219

) Mt -l Y- LY $2.75 $034 $241
4 MRC | Y ¥ $400| s0%0 $350

% T2 S AN | Cs1500] som|  seses

4 _MRC | Y Y §500| soe $438
" 4| | ContiaNet CCLASS (2650 Lines) . MRC | Y | ¥ $450| 0% 3
4| | ContiaNetCCLASS (51+ Lines) MRC | Y Y $400| Sose $3 50
4| | ContraNel CCLASS (System Mamum) MRC Y Y $40000/ s49ed| $35036
. MBKSBasicPackage =~ | NRC | Y N $2500 somo $25 00
4 _lgEmn-tmu- ) N ] MRC Y Y $6.50 $0 81 $569

Confidential and proprietary Page 27 FLGTE-P WK4




o1ae7

GTE TELEPHONE OPERATIONS HEADQUARTERS | )
TS&SERVICESBYSTATE | = | =
oot = _ | Billing | Resale
i SarviceDescrigtion @~~~ | Type |Position
1 MBKS Dehoo Package NRC | Y |
4 MBKS Deixa Package S MRC | Y
i MBKS Sedes 3000 Dehaoxs ey Y
) MBKS Series 3000 Dekuxe Package MRC G
— 1000Package [ NRC Y
4| |CSD 1000 Package - MRC | Y
1] |csD 2000 Package NRC Y.
__ 4| |CSD2000Package e MRC | Y
___ 11 |X 25 Enhancement T - Y
__4| IX25SEnhancemeat = B R R .5 Y
_ 1| _|Auendant Package (Digtat) - __NRC Y
__ 4| _|Ausndant Packags (Digtal) I __MRC S
(-] Address Access MRC | _! i
A9 Addiess Access instal NRC NRC | Y
[4 Automaiic Call Distribution (ACD) MRC | Y
__8] |Conference Caling (6 of 8 Port) MRC i .
1 (8 of B Port) Install NRC NRC | Y
e =
1] _[Music on Hold interface Instsl NRC =~ NRC | Y
6| _|Amendant Data Link Conscle Interface M- - ¥ |
" 1| |Atlendant Data Link Conscle interface install NRC NRC | Y
6] |Anendant Flesdble Night Answer MRC | Y
1| | ARnendant Flaxile Night Answer Instal NRC T R
" 8| _|Asendant identiication Muliple Directory Numbers e 1. Y
1| _|Anendant identificstion Multiple Directory Numbers inatal _NRC N
6| | Anendant Pre-Determined Night Answer MRC TN
1| _|Anendant Pre-Determined Night Answer NRC Y
6] |ssent Monitor N MRC | Y
6| _|Anendant Universal Night Answer =~ o MRC i,
" 1| |AmendantUniverssiNightAnswerinstsliNRC | NRC | Y

E;

|
|

|

IZI< T < Z BT T < < KT T T T T <

]
|
]

| !

]

quﬂdl
Avoided | Resale
Cost Rate

0w $25 00
5105 $745
$000 $2500
$153 $1095
$0.00 $1500
017 3283
S0 o0 $1500
362 $438
$u 00 $1500
062 $438
S0 00 $100 00
n $26 28
H9% $3504
$0 00 $2500
$04 $026
$4.96 $3504
sooon|  $10000
$3 10 $2190
$0.00 $4 00
$869 $6131
so00|  $20000
0 $0 66
$0 00 $39 50
$0 361
S0 00 $145
sool $009
$0 00 $39 50
31 $6569
sool $018
$0 00 $525

FLGTE-P WK4




05/16/97

]

Page 29

Type | Position
_MRC Y
NRC y .
MRC | Y
NRC Y
MRC Y
NRC | Y
MRC Y
NRC Y
NRC Y.
MRC Y.
NRC Y
MRC )
_NRC | Y
MRC |
NRC , -
MRC | Y
NRC | Y
MRC | Y
MRC | Y
MG YT
MRC | Y
MRC | Y
NMRC | Y
TORG 1 Yot
MRC | Y
| _MRC | Y
| _NRC Y
|__MRC Y
MRC | Y

i
1

<< CCTZ I KL< Z << E BT < T <IZ < Z < T

i

Avoided | Resale
Cost Rate

S0 4 $026
S0 00 $300
S04 031
$0 00 315000
$ii $2190
$0 00 $2500
$1241 $47 59
s $100 00
§241 $17 52
f0 o0 $50 00
019 13
$0 00 $100.00
$0 19 1
$0 0o $10000
5244 $1752
$0 00 $50 00
025 $175
$0.00 $50 00
5248 $1752
50 74 $5 26
S04 $0 26
soso| 8350
$49 $3504
$0 00 $145.00
$000 $50 00
HH $5066
$4 9% $3504
$0 i) $2500
s $0 26
S04 $0 26

FLGTE-P WKA4
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GTE TELEPHONE OPERATIONS HEADQUARTERS |
= ODUCTS & SERVICES BY STATE ;
Sacyice Descrigtion | Typa |Position
6 e |_MRC Y
_6 e i S Y
_ 8 A IR s g Y
_ 8| |Caller ID-Number, par ne (1-25 Lines) _ MRC Y
6 DNumber, peibne(26-50Lines) = | MRC ) M
6| i MRC Y
_ 6 ID-Numbar, per customer group (1-25 Lines) MRC Y
= . [poup (3850 Lines) MRC Y
(] group (51+ Lines) MRC Y
__ 6] |Caller ID-Name and Number, perine (1-25 Lines) MRC ¥
6] _|Cafler ID-Name and Numowr, par ine (26-50 Lines) MRC | Y
__ 6] _|Caller ID-Name and Number, per kae (51¢ Lines) MRC Y
__ 6] _|Caller ID-Name and Number, per customer group (1-25 Lines) | MRC | Y
6] __|Caller ID-Name and Number, per customes group (26-50 Lines) MRC Y
6] _|Caller 1D-Name and Number, per customer group (51 Lines) MRC Y.
__8] ICicui Swiiched Data Connect e R Y
__6|_ |CSD Closed User Group _ EURRER—— 0 .
-} Conlesence ~ NRC | ¥
6 r—dm oo 2 R MRC ST
6| _|Customer Moves & Changes (CMAC) 1 - 100 Lines MRCc | Y |
s | Moves & (CMAC) 1 - 100 Lines ey
] Moves & Changes (CMAC) 101-200 Lines | MRC | Y
1 Moves & ({CMAC) 11 1-200 Lines _NRC | Y
6 Moves & Changes {[CMAC) 201-500 Lines MRC B Gt
1] [Customer Moves & Changes (CMAC) 201-500 Lines Mmes] Yo
__ B8] |Customer Moves & 501-1500 Lines MRC | Y _
. 1| |Customer Moves & Changes (CMAC) 501-1500Lines | NRC Y _
6| [CustomerMoves & Changes (CMAC) 1501+Lines | MRC Y
1] [Custome: Moves 8 Changes (CMAC) 1501+lines | NRC | ¥
Page 30
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|
i
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|
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i

Florida

Cost Rate
0 &2 #3138
so 12 $0 88
s 12 $0 88
N 3526
L TR $3194
0 25 $175
$iilo 32190
%621 4380
$i1241 $87 59
s017 %613
o6 482
S0 50| 3350
si117 $78 83
s $15768
S oa $315232
3012 $0 88
2 $0 B8
S0 00 $100 00
$4 96 $3504
$1737 $12263
sooo|  $19000
SN2 M $15766
$0 00 $350 00
s $222.11
$0 00 $800 00
$539a $381 02
soon| §$1,85000
M 57131
soon|  $3.500 00
FLGTE-P WK4
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nmmm HEADQUARTERS | GTE Florida
 RESALE PRODUCTS & SERVICES BY STATE N _ _ N
- s ___ | Biling | Resale |Discount| Retail |Avoided | Resale
- Secvice Description y Type |Bosition | Bosition |  Rake Rate
|CantraNet Managemant Systems | _NRC Y N $1,50000 suoo|  $1,500 00
[CentaNet Mansgement Systems | WRC Y Y $100 son2 $0 88
6| |ACD Featuwe Package - Per ACD Line e e o Y T $24 50 s34 $2146
1] |ACD Festhwre Package - Par ACD Line __NRC Y N $50 00 $0 00 $50 00
6] |ACD Feshuwe Package - Per Mullipoint Line MRC | Y ¥ $3875| $4% $3219
1| _|ACOASS Add Queus Siols _ _NRC Y N $2500, sowo $25.00
L Addl Quews Siota SRR - Y Y $25 som $219
1| JACOMMS CallPrompls =~ e NRC Y N $100 00 $0 0o $100 00
6| |ACDASS Call Prompts MRC Y Y $15000f sis62|  $13139
i3 Call Vectoring NRC | Y N $10000| sooo|  $10000
_6 CalVectong MRC | Y Y $1000| I 38 76
T .. wc | Y| N $2500| soo|  $2500
6| _|MS Datalink ik - MRC Y Y $7500, s $65 69
5.%-“ o MRC | Y Y 3200 s02s $175
|Main Staion Tenmnated a3 PBX MRC | =X $4204 $5.22 $36 82
|sdutiocation Centratiat Locason Codel S (R
_ [Extension Diaiing Plan - . .
Senvice Establishment e e NP
2-25 Statons S NRC R $12000f sovo|  $12000
26-50 Stations P M NRC ¥l N $i4700] sowo| $14700
51-100 Stasiors s g NRC | Y | N $17500)  sooo|  $17500
101-200 Stations ULt ’ NRC | Y | N $22000, soovo| $22000
201-500 Staions =T MRC | Y | N $27500 soon|  $27500
501-750Stetiors == 000000 NRC | Y | N $342.00 3000 $34200
TSieSulons . NRC | Y N $42000| sooo|  $42000
_|Month-do-Month =~~~z 0 =
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GTE TELEPHONE OPERATIONS HEADQUARTERS |
PRODUCTS # SERVICESBYSTATE | | |
_____ Servics Description ___| Typs | Position | Pesition
2-25 Stations o o MRC | Y Y
26-50 Staiona el e T R Y Y '
12 Months Contract _ e B 5 )
2-25 Staions o - MRC Y Y
26-50 Stafions o MRC Y | ¥
51-100 Staions _ _MRC | Y | Y
101-200 Stafions Vel MRC Y Y
201-500 Staors | wmrc Y Y
501-750 Stations o o o | MRC Y Y
751+ Stalons o T —— __MRC Y. Y
38 Months Contract == i DR -
|| 2-25 Stafions MRC Y | ¥
|| 26-50 Stations S s MRC Y g
51-100 Stafions MRC | Y g
101-200 Staions MRC | Y | Y
201-500 Staions MRC Y i )
501-750 Statona MRC i, R
751+ Stafions { . MRC | Y | Y
|80 Months Contract S IR i
A2 2| | 51-100 Susions i MRC | Y | Y
Af2.1% 2| | 101-200 Sisions L MRC Y Y
A12.11 2| | 201-500 Sastions i i MRC Y Y
A1211 2| | 501-750 Seations i . e | Y ) ¥
A1211 2| | 751+ Stations NN MRC | Y Y .
I 1T | lsa Months Contract i il L
{ﬂ_._ TE| A12.11 2| | 51-100 Siaions R MRC | Y Y
Confidential and proprietary Page 32

Florida

Cost Rate
S 2190
HH $)0 68
$248 $1752
N $26 28
$6 21 $4380
$9 11 $6569
$117? 37883
s13Im $9197
IR L] $105 11
$1 56 $13 14
$li10 $2190
5558 $39.42
169 $61 11
$1055 $74 45
si2d1 $87 59
$1427] s1w0073
$H9% $3504
107 $56 93
$99 $roo7
sim| 3832
$ides $96 35
HH $30 66
FLGTE-P WK4
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Florida

Avoided | Resale

Cost Rate
$745 $5255
$911 36569
s$i7| 788
s $9197
000 $57 50
$0 00 $4800
$u o0 $0 80
sl  $12000
$0 0u $147 00
S0 00 $17500
$u wo $22000
s 00 $27500
be la
$0 00 00
10| 5219
$434|  $%066
$248 $17 52
$in $26 28
$6 21 $43 80
$9 31 $65 69
si17 $78 83
FLGTE-P WK4




G TELEPHGNE OPERATIONS HEADGUARTESS'
- RESALE PRODUCTS & SERVICES BY STATE

SO 7

||l ol gl
i

NENE

;[qﬂqu;
!
' I | H | I

|

i

i

| | | |

<!
4t 4 &

Position

o | -

[ | |

I (=G ==

|

ol il

$9197
$105 1

$13.14
$2190
$39.42
6131
$7445
337 59
$10073

gy m m
$56 93
§7o07
$a3
$96 35

$3066
$52 55

$7883
$9197

$57 50
§4800
$0 80

FLGTE-P WK4
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N mmnﬁm__@m } GTE Florida
||| RESALEPRODUCTS & SERVICES BY STATE s |- _ i (e
I L . .| Biling | Resale |Discount| Retail Avoide Resale
SICv IARSECBulel | =~ ServiceDessiption | Type | Position | Position Rate Rate
e inteccom Cals - |
r Conbrad .~ o

2.25 Stations . MRC Y ¥ 2275 oM 241
26-50 Staions o - MRC Y Y $2 50 $0 131 $2 19
12 Monthe Contrect o B

228mo,@ @00 020 MRC Y Y $2 50 su 3 $219
26-50 Statons N MRC Y Y $225 S0 28 $197
51-100Staors o | _MRC Y Y $2.00 3025 $175
101-200 Stations o MRC | Y Y $1.75 $022 $153
201-500Staons MRC | Y | ¥ $160 su20 $140
501-750 Stasions y = MRC | Y | Y $145 so1s $127
751+ Staions _ S ) MRC i) O, o, $1.30 0 16 $114
36 Months Contract . N O

2-25 Staons MRC | Y | Y $225| 5o $197
26-50 Statons L MRC | Y | Y $200 $025 $1.75
51-100 Stalions _ MRC Y_ L. .Y 1.75 s022 $153
101-200 Stations. MRC | Y | Y ~ $150 019 $131
201-500 Statons S P MRC | Y Y $1.40 s 17 $123
501-750 Staions T C—— MRC Y | Y 129 $0.16 $113
751¢ Staions S R MRC | Y ¥ 1.19 $015 $104
{80 Months Contract 3 i FiL U IR

51-100Stalons < B MRC s . N5 $150 $019 $1.31
101-200 Stations e M MRC | Y Nl $1.25 016 $109
201-500 StaSions T MRC | Y | ¥ $118 s0.15 $1.03
501-750Stsons .| mrC Y Y $1.13 04 3099
751+ Staions @ . MRC Y 9 $1.08 so13 $095
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GTE Florida

Billing | Resale (Discount| Retail |Avoided | Resale

| Type Rate Cost Rate
MRC Y ks (3 $130 wie $114
MRC W = $1.15 sou $101
MRc | _Y_| Y _ $109| sou $0 95
_MRC Y | Y $1.03 s013 $0 90
MRC Y 4 Y 3097 son $085
E __NRC Y N $320 00 o $320 00
8 MRC Y Y $65.00 ss07 $56 93
1 e NRC Y N $16000f  saool  $16000
6] | 12 Month Contract N MRC | Y | Y $60.00 $745 $52 55
1| | 38 Month Contract Nc | Y | N $5500 som $55 00
6] |36 Monith Conlract T MRC Y | Y 85500 61 $48 17
1| | 50 Month Contract : NRC | Y | N ~ $3500] Sow $3500
6] |90 Month Contract MRC | Y |TY $5000f se21 $43 80
1| | 84 Moath Contract BT NRC | Y | N | < T$2500| sooe $2500
__Mi‘l! 6| | 84 Month Contiact we ..y ¥ 1 - _%-99 $ss8| 33942
A12.11 1] | Subsequent addiions of changes of access codes,peraccesscode | NRC | Y | N $90 00 S0 00 $90 00

|Work-at-Home U0 TS AR & T
A12.11 1| |Per Employes Telephone Line Equipped NRC | Y | N $50.00 0w $50 00
A12.11 G| | Per Employss Telephone Line Equipped MRC | Y | Y §500| soe2 $4.38
& o | |customer Network Cantrol = = ==
FL |GTE ﬂ“_ﬂ 1| |Nework Controler L NRC | Y | N $1,58300|  sooof §1,58300
|FL[GTE|  A104 4| |Network Contioter ] MRC | Y Y $20000( s2432  $17518
Y T —— (N P
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_| GTE TELEPHONE OPERATIONS HEADQUARTERS | .
RESALE & SERVICES BY STATE o
TAR SEC §ervice Description Type | Position
Al04 1| |Dedcated _ = — 1. WRC Y
AW 4| |Dedcated - o MRC Y
hhhhhh A10. 1| |DislUp wiSecusity Key o i NRC Y
E| __AI04 4 wiSecurtyKey . |_MRC Y
TE n}gé 1 Seculiry Key o NRC Y
TE A4 4 Security Key _ i _MRC _ .
TE, Al04 1 intactace o NRC Y
TE| A0 1| |DS1 Cross Termination L NRC Y
TE AlD4 4 _E__'GL-TW R | _MRC Y
FL |GTE A104 1| [Channel Terminalion e _NRC Y
JGTE|  Al04 4 Temingon = = MRC | Y
IGTE|_ A10.4 1] |Service Establishment s NRC X
FLIGTE|  A104 i, [Database Mod i NRC ¥
FL_%‘;I_EE — Al 1| [Datsbese Mod Mulige NRC | Y
L [GTE A10, 1] [Telco Reconfiguration i, NRC .
"-1'——_:'--“-_ - m “ - 1 - ..._
=~ |Residence Singte Line i e
GTE A10 4 Monih-to-Month - One Pasrty Rats from A3 e
TE| Ai0.8 4| | 12 Month Contiact - Ona Party Rsis om A 3
A10.8 4| | 36 Month Contract - One Party Rate hom A 3 )
Pl 13 e L1 e TSI =
IGTE A10. 4| | Month-io-Maonth - One Party Rate from A 3 -
|GTE| ﬂgé_g__g_zmmu—mmmmu ) o )
TE|  A10. 4 38 Month Conlract - One Party Rate from A 3 - N
| | |Measured S A S L
FLIGTE| ~ A10§ 1| | Nonrecuming Charge (Month-io-Month) |- wec ] ¥
FL |GTE A10 1] | Nontecurring Charge (12 Month Contract) ___|__NRC Y
FL |{GTE A10§ 4| | Monthly Access (Month-io-Month) _ __| MRC Y
FL IG A10§ 4| | Monthly Access (12 Month Contract) R MRC Y
Confidential and proprietary Page 37
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$200 00
$100 00
$26 50

$26.50

Florida

Avoided | Resale

Cost Rate
30 W) $1500
51489 $105 1
$0 DO $20 00
$1241 $87 59
$0 00 $12 00
sulr $263
$0 00 $300 00
S0 00 $44 00
$lo 5% $74 45
$0 00 $66 00
1M $1226
S0 00 $408 00
$0 00 $58 00
$0.00 $17500
$0.00 $44 00
$0 0 $200 00
$0.00 $100 00
i $23 21
$129 $23 21
FLGTE-P WK4
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N A GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
. RESALE PRODUCTS & SERVICES BY STATE _ R
1 |C0 | Type |Position |Position| Rah Cost Rate
FL |GTE Monthy Access (38 Month Contiact) = | wmc Y Y $26 50 39 $23 21
Faat

FL [GTE| | Nonrecuriing Charge (Month io-bonth) | wmec | Y | N §20000|  suoa| 520000
FL [GTE| ~ | Nonrecuming Chasge (12 Month Contract) _I'wc Y N $10000| sooo|  $10000
FL |GTE | Monthly Access (Month-io-Month) S Y Y $8500| sioss $74 45
FL |GTE " | Monthiy Access (12 Month Contract) MRC ¥ 1 ¥ $55 00 36 13 $48 17
F GTE | | Monihly Access (38 Month Contract) MRC ¥ - Y $35.00 iy $30 66
. | . mmmiﬂhﬁ B
FL |GTE _1|_| Nearscuring Charge (Month-loMonth) NRC Y N §200 00 by $200 00
FL |GTE B | Noarscurmng Charge (12 Month Contract) NRC Y | N ~ $100.00 SO0 $100 0O
| GTE Monthly Access (Month-lo-ldonth) MRC Y ) $8500 $10 55 $74 45
. GTE | | Monihiy Access (12 Month Conbra. ) MRC Y _1..Y ~ $55.00 683 34817
FL [GTE|_ Monihly Access (36 Month Contract) | MRC Y Y $35.00 HH $30 66
FL |GTE l | |8-Packet_ per channel (Month-to-Month) MRC Y | ¥ $10000| s124) $87 59
FL |GTE |B-Packel perchannel(12Month Contracty | MRC Y Y $100.00 $i241 $87 59
FL |GTE g channel (36 Month Contract) NRC Y N $10000{ $1241 $87 50
FL |GTE| pechannei(MonthdoMonth) | MRC Y Y $5.00 $u 62 438
FL |IGTE ~ |D-Packet, per channel (12 Month Contract) MRC Y . $5.00 $0 62 $438
FL |GTE ;e rchannel (MonthCorbac) | MRC Y Y $500 a2 $4.38
L |GTE 3| |Messured per minute, per channel (Month-to-Monih) Usage AR M 0025| suwemi $00219

G 3| |Mossured, per minute, por channel (12Month Contract) | Usage | Y | Y '$0020| sooms| 300175
FL |GTE| 3 per minuts, per channed (38 Month Contract) Ussge | Y | Y “$0015| sovo19| $0013

G 3| |400-hour, overtime, per minuts, per channel (Month-to-Month) Usage | Y | ¥ $0025| soou3l $0.0219
%t 3| |400-hour, overtime, per minuta, par channal (12 Month Contract) U | ¥ | ¥V _$0025| sooo3l $0 0219

G 3| _|400-hou, overtme, per minute, per channel (36 Month Contract) Ussge | Y | Y $0025| sSooami| 300219
FL [T 1| |Ossbese ChangaChage NRC | YTT|TTNT | T $5000] soeof 35000
FL |GT 1| |MBKSBasicPackage = e B NRC | Y N $2500 $1 00 $25 00
FL |GTE . 4| |MBIS Basic Package e e MRC | ¥ Y 650/ som 3569
FL |GTE 1| |pstat000 . T B N $1500 S0 0o $1500
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Confidential and propnetary

Page 39

ServicaDescrption | Type | Position | Peositien
: . | _MRC Y ¥
_ NRC Y N
MRC U
T NRC Y N
MRC Y Y
MRC Y | Y
_ MRC 2 W
NRC Y | N
NRC | Y | N
Mec | Y | Y
NRC Y | N
lﬂ:_ '!"_ & Y
NRC | Y | N
MRC | Y Y
NRC | Y | N
MRC | Y Y
NRC Y N _
e | Y N
(7 .
Usage | Y | ¥
Usage | Y | Y
|_Usage ¥ Y
|_Usage ¥ Y

Avoided | Resale
Cost Rate
$037 $263
$0 00 $1500
$0 62 $4 38
$0 oo $1500
su62 $438
$0 12 $0 88
$0 2% $175

$s0 67 $569 34
soon $711800
S0 D0 $Naoo

$291 64| $2,058 37

$o 0o §71800
$M748)  $2452 52
$0 00 $2500
S $2190
S0 $2500
5236]  $1664
$2 00| $4000
30w $11000
H% $3504

Savol2f  $00088
$0 0019 $0 0131
so03n $0 2628
$01 D006 $0 0044

FLGTE-P WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
-~ RESALE PRODUCTS & SERVICES BY STATE
R | Billing | Resale |Discount| Retall |Avoided | Resale
______ Secvice Description .| Type |Posit it Rate Cost Rate

3 Usage Y Y $020| s00248 $0 1752
_3 | Usage | Y | Y $0015| 300019/  $0 0131
== Usage | Y . N $0.005| 30 0006 $0 0044
A0 3 Volume Plan-Kiosegment 0001-2000 Usage Y S $030| somn $0 2828
3| |Hign Volume 2001-4000 Usags Y. Y $027( s0w33s $0 2365

3 Voiume Plan-Kinsegment 400 1-5000 Usage Y Y $023| soos $0 2015

3 Volume Plan-Kicssgment 6001+ i Usage Y Y 3018 somn $0 1577

3 Virtual Ciscull-Basic Day - Usage Y Y $060| Soon4s $0 5255
3| |Perm. vitual AR Usage Y Y $040| sood96| 303504
3| |Pemm. Virtual Circull-High Volume 0001-2000 o Usage Y | $060| sSo0M4s §0 5255
3| |Perm. Virtusl Circult High Volume 2001-4000 Kio. Usage | Y Y. $050| sooe2l $0 4380
- Virtuad Circust-High Volume 4001-8000 Kio Usage | Y | ¥ $040| soowe|  $03504
#_:*l Virtual Circudt-High Volums 6001+ Kio. Usage ‘_l' 2 !ﬂm 0037 $0 2628
1| |CalDetal 1 40ines MRC | N _ N $2500 $0 00 $2500

1 Dstall Over 49 ines B MRC | N | N ~ $50.00 $0 00 $50.00

4| |Fast Select MRC | Y | Y | __ $0001( sowor| 300009

4| [Promy MRC | Y | Y $035| Sooi34| 303086

| i s
[ISON Primary Rats Intertace ] —

4| [SDN PRI - CO Termination per ine MRC ez Y _$35000, s34 $306 57

1] |PRI Subsciiber Line, 1t System NRC L B T 693 00 $0 00 $693 00

4| PRI Subscriber Line, st System MRC | Y | Y | 325000 snes s21898

1| Emg&&mm NRC _ Y N 547.00 $0 00 $547.00

4 Subscrider Line, Ea ASd1 System MRC Y. Y $15400/ s19 N1 $134 89

4| [ISON PRI- Transport, Esch Mis Usage | Y Y $1500 $186 $1314

4| [ISON PRI - "B” Channel Config. Tie Channel MRC | Y Y $10.00 $124 $8 76

4| [SDN PRI - IC Services Channel ¥ — MRC | Y ¥ $25.00 $1 10 $2190
1 PRI Database Configuraton - PRI Access NeC_ | ¥ N $20000  sooo| 520000
3 _Em-mcm.m NRC | Y N $15000) sowo|  $15000

R T Page 40 FLGTE-P WK4
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__________Servise Descrigtion

|SW Data Cust Ln Sves - Low Speed Single Line

|~ GTE TELEPHOMNE OPERATIONS HEADQUARTERS |
| . _RESALE PRODUCTS & SERVICES BY STATE |

5 5§

i

l
l

l
I
|

SW Data Cust Ln Svcs - Low Speed Singls Line

|

'INSTALL NRC

SW Data Cust Ln 5.3 - Low Spesd ContiaNet (249 Lines)

SW Data Cust Ln Svcs - Low Speed CentraNel (S0-100 Lines)

SW Daila Cust Ln Sves - Low Spesd CeniraiNet (101+ Lines)

SW Data Curt Ln Svcs - Low Speed CentraNet INSTALL NRC

SW Data Cust Ln Sves - High Speed Single Line

SW Data Cust Ln Svcs - High Speed Single Line INSTALL NRC _

|SW Data Cust Ln Svcs - High Speed CantraNet (2-49 Lines)

Data Cust Ln Swcs - CentraNet (101+

|| SW Data Cust Ln St - High Speed CentraNet (50-100 Lines)

{SW Data Cust Ln Svcs - High Speed Cenfraet INSTALL NRC

5K

£

t&;-ﬁ:&i-t.*lﬁ!&l-hl.h!-h FAFars !.. -~

enkul Ofice Tenmingion  _
Ofice Termination INSTALLNRC

|
|
I

&

|Customer Premisss Termination

' <<=l |l
] L] |
EEEERERRNERE
|

| ==

|

|Cuntomer Premisss Termination INSTALL NRC

<|=

et

ﬁjf!ﬁii

.¢'.¢|.<':[
r'?.I!E

'-'C"("(I"I;-(l-t:-‘l

]

|
|

|

EEIESE EF B I T

I

! | |
i | | | |

:w

Cost Rate
$3 85 $2715
$0 00 $50 00
H2 $29 78
$18% $27 15
5347 $24 53
S0 o0 $50 00
$5m 359
$0 00 $50 00
$546 $38 54
$5m 83591
Hn $3328
$0 00 $50 00
St 2 $13139
$0 00 $12500
062 $438
$15.51 $109 49
$0 00 $7500
S0 v02$ $0 0175
$0 0025 $00175
$0.0012 0088
1N $26 28
$0 00 §$2000
621 $43 80
S0 $50 00
$14y $10 51
$1 86 $1314
S0 1) $50 00
FLGTE-P WK4
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!

!

Resale |Discount
- Tyee | Eosition | Pesiticn
MRC | Y Y
_MRC Y Y.
MRC Y Y
MRC Y ¥
_MRC Y Y
we | Y Y
NRC Y_ N
NwC | Y | TN
MRC | Y Y
_MRC Y Y
MRC Y Y
NRC | ¥ N
MRC Y Y
T
MRC | Y | Y
e | Y [N
MRC " i) (0 A
wee [~ Y|
wc | Y | Y
NRC | Y | N
Ussge | ¥V | ¥
me | Y[ W
_MRC Y N
nc [ Y N

Resale

Rate
$0 12 30 88
$0 12 s08a
509 $701
Su62 $4 38
$037 $263
$0 62 $438
$0.00 $1275

Sooul  $3,300 00
$99 128 $70072
$u6 18| 367882
$93 08 $656 93

$0 o0 $200 00
sis62]  $13139
$1675|  $11825
315351 $10949

so0o| $3,00000
$5274| $37226
ssoss|  $359.12
$4964 $350 36

$0.00 $300.00
$231 $6569
souo{ $3,00000

soon|  $1,500 00
sooul  $3,000 00
So0o|  $1,500 00

FLGTE-P WK4
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N ) | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
| RESALE PRODUCTS & SERVICESBYSTATE |
- o dmna _| Billing | Resale |Discount Retail Avoided | Resale

81 |0 Senvicalsasrptieon @~ | Type | Pesition | Pesition Rate Cosl Rate
FL |GTE| A10.11 4| |[MetolAN Connect OC3-Iy OPP | _wmc Y Y $160000| S$19856) $1.40144
FL - Connect OC3S 1. OPP MRC ) A . $155000( $19236| $1.35765
FL 4 ConnetOC38pw OPP =~~~ | MRC Y Y $1,50000| $i3615| $1.31385
FL |C 1| |SeniceActvaion ’ 1 wrec Y N $130 00 $0 00 $13000
FL 4| |MetroLAN Connect DS1-Central Ofice-3 yr - MRC Y Y $60 00 $745 $52 55
FL 4| [Metrol AN Connect DS1-Cantral Ofice-5 w1 MRC Y Y $60 00 $745 $52 55
FL 4 Connect DS1-Central Office-7 y. MRC ¥__ 1 ¥ $50.00 $745 $52 55
FL 4 Connect DS3-3 1. y MRC Y Y $90000| SI1169 $788 31
[FL _ 4| _ |MetioLAN Connect DS3-5 . MRC Y Y $82500| sin2i|  $72262
FL 4| Connect DS3-Tyr. . .- Y Y $75000) s3I0 $656 93
FL 4| |MotioLAN Transport-15. I Mbps-3yr MRC Y Y $9500( sUm™ $83 21
FL 4| |Metiol AN Transport-1.544 Mbpa-Syr. MRC Y Y $8500| $loss $7445
FL |GTE 4| |Metsol AN Tranapost-1 544 Mbps-7 yr. MRC | Y | Y $75.00 $9 31 $65 69
FL 4| |MoolAN Transport-10Mbps-3yr. | MRC T Y $50000f s6205 $437 95
FL 4| |Metrol AN Transport-10 Mbps-5 y1. L MRc | Y | Y $45000f $5585 $304 16
FL ‘._MML MRC | Y | Y . $40000| S4964 $350 36
FL 4| Metrol AN Transport-18 Mbps-3 yr. MRC | Y | Y §70000| s$s637] 361313
FL 4 . MRC | Y | Y ~ $65000| sw6?| 956934
FL MRc | Y | Y | ~ $80000] s$746| $52554
F MRC | Y Y | $120000| s$i4892( $1,05108
FL MRC | Y | Y | $1,10000| s$ij6si|  $963.49
F MRC | Y Y $1,00000| $i2410] 587590
FL _ MRC ) Y $290000| $35989| $2540 11

. MRc | Y [ v | $275000| s$34128 $240873

MRC | Y Y 265000 $32887] $2321 14

FL MRC | Y | Y $50.00 $621 $43 80
FL MRC Y Y. $45.00 $5 58 $19 42
FL Mrc | Y | ¥ $40 00 $49 $35 04
FL MRE 1 W Y 15000 sise2 $13139
FL | [ MRC | ¥ Y $12500| siss1|  $10949
Confidential and proprielary Page 43 FLGTE-P WK4
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IV GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
- | RESALE TS&SERWICESBYSTATE | R
i _| Billing | Resale |Discount| Retail |Avoided | Resale
A10.1Y 4| [Service AcvaionDS3Tyr. . : MRC | Y Y $10000| si241| 38759

| A10.1Y 4| [Service Actvation-Ethemet-3 yr = MRC Y Y $11000| s1368 $96 35
A10.1 4| [Sendce Achvation-Ethermnet-5 yv. MRC Y | ¥ $10000f Si1241 $87 59
A10.11] 4| |Service Actvalion-Ehemet-7 y MRC Y Y $9000| s1117 $78 83
A10.11 4] |Service Actvalion-Toksn Ring-3 v MRC Y Y $11000 $i365 $96 35
A10.1% 4| |Senvice Actvaion-Token Ring 5 MRC Y | ¥ ~§10000| si1241 58759
A0 4 Senvice Acvation-Token Ring-7 yr MRC | Y | Y  $8000| si117 $7883
B L LT L E— - ”

_ma_! Change Chasge i NRC ¥ N 815000 somn| 515000
A254 1| |Premines Vist Chasge NRC = N $35.00 $0 00 $35 00
A254 4| [24 Dighsl Channels - 38 Monih Contract MRC | Y Y $27000( 33351 $236 49
A254 1| | ouat NRC | Y N ~ $58000| soo|  $58000

4| |Each Addsonal 24 Digital Channels - 36 Month Contract MRC | Y | Y __$2%000 suwm $218 98
A25.4 I_L:u NRC | Y | N | $44000 $0 0o $44000
A254 4 Facilty (28 DS1 Channels) - 38 Month Cantract MRC | Y | Y _$320000| $19712 $2,80288

__Ad 1 | et NRC | Y | N | "§250000 " sooo| $2,50000
A254 4| [24 Dighal Channels - 80 Morth Contract MRC Y Y _ | _8$2000 s2730 $19270
A254 1| | et MC | Y | N_ | "$58000 $0 00
A254 4| |Each Addsonal 24 Dighal Channels - 60 Month Contract (e 20000 sum $17518

1 | metad NRC | Y N . $44000 S0 00 $44000

mj 4 Facilly (28 DS1 Channeis) - 60 Month Contract MRC | Y ¥ _$3,00000| $37230 262770
A254 1| | netad 3 NRC Y |- _N_ | _$250000f socef $250000
'“1 4| 24 Digtal Channels - 84 Monih Contract MRC S Sl IO, 200001 s2E2|  $17518
A25. 1] | natad e L)) NRC Y | N 580 00 $0 00 $580 00
%4_4. Addiional 24 Channels - 84 Month Contracy MRC | Y i, $18500f s$229% 16204

__ A254 1| | natat NRC | Y [ N . 3440001 3000 00
A254 4| |DS3 Faciity (20 DS1 Channels) - 84 Month Contiact MRC _ Y. Y $2,80000( 334748 $245252
__1 1 | et NRC | Y | N §250000/ ~ sooof $2,50000

Service Activation - Per Network Service R R

Confidential and proprietary Page 44 FLGTE-P WK4
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UCTSA SERVICESBYSTATE | |
e i _ __| Billing | Resale |Discount
__._. Hervics Description Type | Position | Position
Acceea Line s e Y Y
|PBX Trunk } . | MRC | Y Y
|Cantraiet Line (Undes 100 Lines) - _ MRC Y | ¥
|CanisaiNet Line (Over 100 Lines) AR _MRC Y Y
Swiiched Dats Line MRC | Y Y
Exchunge, OPX, Private Line, Tie Line & WATS MRc | Y | Y
24,48,00, 192568684 Kbpa Mec | Y | Y
Sorice (1544 Mbps) MRC | Y | Y
noReloySerice ) N
{F rama Relay Service With Port and Access IO RS |
56 Kbps INSTALL s N S 1
4] _|SoitpsMonthiodont @0 MRC | ¥ Y
4] | SOKbpaOneYew e | MRC_ | Y Y
4 58 Kbpa Theea Years - _ Ll MRC Y ) Y
4 |SiopaFrevean e - . oy
1] | 128 Kbps instad R WMC | Y | N
4| | 128 Kbps Month-To-Month - MRC . | T,
4] | 128 Kbps One Year i MRC | Y| Y
4| | 128 Kipe Thwee Years i MRC | Y | ¥
4| | 128 Kbps Five Years MRC | Y .
1] | 258 Kbps instal mc | Y N
4| | 256 Kiops Month-To-Month MRC | Y i)
4| | 258 One-Year MRC | Y ¥ -
4| | 258 Kbps Thres Years MRC | Y i
258 Kbps Five Years MRC | Y _ Y
1] | 384 Kbps INSTALL g Mmc | Y | N
A1 _| 204 Kign Mosth o Menth BRI st - . (i 2 Y
(4] | d4kbpeOne Yo MR | Y Y
4] | 384 ¥bps Thise Years i - MRC ¥, Y

Page 45

Florida
Avoided | Resale
Rate
4 $526
146 $1007
$1 55 $1095
$137
1 $8 76
120 s1577
47 3245
23 $6569
$0 0o $390 00
s12 29 $86 71
Sih42 $80 58
$lo 55 $74 45
§9 56 $67 44
$0 00 $380 00
31w $21898
9N $210 22
52054 520146
52730 $19270
S000|  $39000
0| w277
$3537 $24963
$3351 $23649
3227 $227.13
30 oo $390 00
s34 330657
$H0 95 $289 05
3910 2759
FLGTE-P WK4
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Page 46

BEES

o | | 1 =
. I
|

g T

! don ‘ | ! b
AL AL {5 4B §- A0 ST I {40 1 4 4

[

T <

$3723 $262 77

S000|  $74300
$65 15 $459 85
$62 67 4421
19 42481
$57 71 $407 29

94O 366 57
AN $63 05
38 44 $59 56
$000 $50 00

$0 00 $50 00
$350 36
FLGTE-P WK4
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T~

P

B
allalla]]

-

]

£

SO0 o000 G G

e

| ~1.544 Mbps One Year

_| 1544 Mbps Thees Years

15“!!:;&.‘1'-

| Ly '.
ml!

T
|
i
I

JF_MM INSTALL

2-10 P¥Ca

11-20 PVCa

121+ PVCa

Prvate Line Servce -
Local Channal - 24 Kbps, 4.8 Kbps, 9 6 Kbpa, 58.0 Kbpa, Fisct

ocal Channel - 2 4 Kbps, 48 Kbpa, 9.6 Kbpa, 580 Kbps, Addl

5 8

b.-un-nd -24Kbpa, 48rdbpa, 96K

_EE?!Etﬂﬂﬁln fn
1 Channel Terminalion-2 4 Kbps, 48

8

E

nl

hmmurmnmilmilmumn

&

|
|
i
|
i

%MT*-ZIM(IM 98 Kbps
Channal Terminalion-56 0 kbps

'!'mmmmmiaa.lmmmamm

Channel - 2.4

Channal - Foesd Rass - 2 4 Kbpa, 4.8 Kbpa, 0.8 Kbpa

4.8 Kbpa, 9.6 Kbps, 58.0 Kbps

i

0

54.4-4.2:4-*-<E!§

il

[interofice Channel - Fisod Rats - 56 Kbpa

|intesolice Channel - 0-8 Miles - 2.4, 4.8, 0.8 Kbps

|interofica Channel - 0-8 hiles - 58 0 Kbps

|interofice Channel - 5-25 Miles - 2.4, 4.8, 5.6 Kbpe

HR
1

$i468| 331532
si219|  s29781
$0 00 12000

$099 $701
3u 87 $613
07 $526

S0 00 $34000

|intaroliics Channel - 9-25 Miles - 560 Kbps

Channel - Over 25 Miles - 24, 4.5, 0.6 Kbpa

|interoffice Channel - Over 25 Mies - 56 0 Kbpa

e i

"EﬁEF!E"'___“'
Service - 2.4, 4 8, 0.6 Kbps

<~ | | =t =< | | €| | | 1= 1

by

e
I3
im

Channel Capablity

R

<

'r-:

Z1 ) Z| o ) o1 | ] I 22 1 Z

s000|  $10500
3612 $123
358 $60 52
$0 0 $44 00
soon| 33800
$117 $8 23
§345 $24 35
so0o|  $10000
s235|  $1660
sie6| 33209
3024 $166
047 $333
pnl 16
sads|  $I
$022 $158
5045 $315
sooo| 32800
5206  $2089
sie]  s2921

$0 00 $22500

Rate

FLGTE-P WK4
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GTE florida |

_ | Billing | Resale |Discount| Retail |Avoided | Resale

| Type |Positon | Position| Rate Cost | Rate
MRC Y Y | $1500 186 $13 14
NRC Y | N $24800(  sooo| 3524800
NRC Y B $197.00 $0 00 $197.00
MRC | Y Y $2115| nea $1853
NRC _ Y N $433 00 $000 §433 00
NRC ¥ M $344.00 $0 00 $344 00
MRC Y Y $319%0 $39% $27.94
NRC ) N $155 00 sooo|  $15500
Mmc | Y | N $75.00 $0 00 $7500
MRC i, A Y $3.00 $037 $263
NRC Y N $89.00 $0 00 $89 00
MRC | Y Y $26.00 $32) $2277
MRC | Y | Y $150 30 19 $131
MRC_ | Y | N _$120.00 Sooo) 312000
MRC | Y | Y $5.00 s062 $438
NRC | Y N " $12000 sooo|  $12000
MRC | Y 1..¥ _ %500 S0 62 $438
e 1 ¥ 1 N $160.00 $0 00 $160 00
Mmc | Y | Y E $3.19 $5781
MRC | Y AR $22.00 273 $1927
NRC Y | N $0.00 $40.00
MRC Y. | ¥ §1.50 $0.19 $131
NRC | Y . o $50 00 3000 $50 00
MRC N Y $6.00 S0 74 $526
NRC | Y N $50.00 $0 00 $50 00
MRC | Y Y $5.00 $0.62 $438

| NRC Y | N $160.00 soo0|  $16000
MRC | Y | Y $115.00| s1427| $10073

Confidential and proprietary Page 48 FLGTE-P WKA4
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"~ RESALE PRODUCTS & SERVICES BY STATE

' GTE TELEPHOME OPERA e e

55185

5545

!

s |l o s ol .h--b
| i

&

fab | a0 fud | £
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AHEEES
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i
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3

e s e k| | ]

i
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Florida
21 Rate
$0w0 $60 00
5161 $1139
$0 00 $60 00
an $22717
oo $87 00
S04 $526
$0 00 $22500
135 $2365
Suoo|  $12400
$0 25 $175
$o o0 $96 00
$0 68 $4 82
$0 00 $93.00
I $1226
$0 00 $107 00
$1 M $8 76
$000 $98 00
$1.12 $788
$0 00 $3500
$0 50 $350
$000 $107 00
$112 $788
sooo|  $5000
o $526
$0.00 $50 00
s012 $0 88
su o0 $75500
$io1s $7182
$0 00 $850 00
$19 36 $136 64
FLGTE-P WK4




05/16/97

GTE TELEPHONE OPERATIONS HEADQUARTERS _ | GTE Florida
81 |CO Iﬁﬂ% | Type t Rate Rate
GTE| A253 1 _NRC Y N $92 00 E%!w $92 00
LIGTE| A253 4 __MRC Y Y $1600| s$19 $14 01
LIGTE| A28 1 NRC Y N $693 00 Suool  $693 00
L|GTE| A253 4| | wrec Y Y $25000 snm| s21898
GTE| A253 1| .| NRC Y N $54700 som| $54700
FLIGTE|  A253 4 _MRC_| Y Y $15400| s1901|  s13489
LIGTE| A253 4 MRC Y Y $15.00 $186 $13.14
FLIGTE| A253 S _MRC_ Y Y $37.00 $1%9 $32.41
L |GTE A25.3 4| __|. MRC 14 Y $22500| 32792 $197 08
GTE A253 1 _] NRC Y N $1,00000, sooo| $1,00000
FLIGTE| A253 4 MRC Y Y $1.25000| s15513] $1.00488
GTE|  A253 1 NRC | Y N $1.00000f  sooo| $1,00000
FLIGTE| A253 4 MRC Y Y $1,00000 $124 10 $87590
FLIGTE| A253 4 | wmc Y Y s20250| s2513]  $17737
FLIGTE| A253 1 NRC Y. N nmum soo0| $1,000 00
FL|GTE| A253 4| MRC | Y Y $1,05000| $13031 $919 70
FLIGTE| A253 1 NRC | Y N $1,000.00 sooo|  $1,00000
FLIGTE| A253 4 MRC | Y | Y $80000| s $700 72
FLIGTE| A253 4 MRC | Y | Y _$18225) sn62| 315963
FLIGTE| A253 1 NRC | Y | N | 8100000 sooo| $1,00000
GTE|__ A253 4 o I S I g8 395000 $17%0)| $8A211
GTE| A253 1 MRC_ | Y | - N_ $100000(  sooo| $1,00000
GTE 4 MRC | Y | Y | sr0000{ s3637 $61313
STE ] NRC | Y N $6000| ‘soo0| 36000
L IGTE|l  A253 4 Cid NotRouled ThuCO. _ MRC | Y Y $8.50 $10% $7 45
FL IGTE| A253 1| |LocsiChannel-AlamCo. SEDEH NRC_| Y | N $60.00 $0 00 $60 00
FLIGTE|  A253 4| |tocsiChannel-AlamCo.-2Wwe NS I e $13.00 $i 6! $11.39
FL [GTE|  A253 4| Chennel-Alem Co. -4 Wke MRC | Y Y $26.00 $In $2277
FL |GTE AlS 1] |[Trouble Locstion Charga/Mulline e i ] Y N $65.00 $0 00 $6500
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FL |GTE|  A207] O |MobloService DD Trunk Terminson
GTE A207 O Servics DID Trunk Terminalion - B
FL|GTE| = A207| O] |Mobie Serce Digtal Tesmnation-DS1 ~ MRC
STE|  A207] O] lwF Vosce Grade- Trunk Termensson NRC
GIE|  A207| 0| jur ognaingVoice Grade Trunk Tuminalon | MRC
L|GTE|  A20 _Q?Em':!ﬂtm B R MRC
GTE|  A20. nl_wmummmgmr—nm __NRC
FLIGTE|  A207] 0] |SS7 Out of Band Geade-Trunk Termination __MRC
L IGTE|  A207 O] |SS7 Outof Band Signaiing DS1-Trunk Te-mination MRC
GIE| A207 0 w,-ﬁ_ Usage
GTE A207 O Usage-AlDayuBpm-Bam & Sat/Sun Usage
GTE | A20.7] O] |Network Usage-inisal ATA & ECS Usage
FL |GTE A20.7 O] |NetworkUsageType28 Usage
FLIGTE| A207 _EI%H!#HMIM Usage |
GTE A207 O Geoup of 100 Numbers NRC
FL |G A20.7] 0| |DIDEach Addional Geoup of 100 Numbes NRC
FL |GTE|  A20.7] 0] |Cal Completion, per minute of use Usage |
5 T0 i, s Trunk-Side Branding Charges e
STE| __O| |- Pro-branding, par sassion, per day NRC
;ij'r : o] |- perphiase, por OSS Swiich NRC
L |GTE .. O] _|-PerOSS Swich et .. MRC
o s T | |VecaonSendcs T~ T T
G 0| |Vacsion SerdiceReuidence
G 0| _|vacation SendcefResidenceMinimum
FL |GTE 0| |vacation Service/Residence Rotary
FL 1| _|vacation Service/Residence Rotary/Minimum

 $00830| Sooomn| NA

]
t|

|

ZZZ T T T ZZ T T T ZZE
P T A A & i A 3 4% 3

i

$466100] somo|  NA

ZTZTZ
L. EZ

§ ¢
i

|

Page 51

o

$50 00 $u b N/A
$6960| som| NA
$7120) soon| WA
$5000 som| NA
$69 60 sonol  NA
$71120 $0 i N/A
$50 00 Sunoo)  NA
$69.60 soool  NA
$71.20 suon|  NA
$00314| soouoo| NA
$00224| sooooo|  NA

$00161| sovom| N

0115 Sooooo|  NA
$91500/  soos| NA
$1500) soca| A
002014| svoooo] NA

“§8000f some| NA
$250.00 innl

$568 suonl  NA
36 $0 00 NA

s782 $0 o0 NIA

$1564 $0 oo $1564
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=8 T GTE TELEPHONE OPERATIONS HEADQUARTERS TE Florida |
ey i 4 SERVICES BY STATE o
— Billing | Resale |Discount| Retall [Avoided | Resale
Az.a 2] |vecston SerwcaBusness MRC Y Y $14.57 $181 El;}g
TE M.;_ 2| [Vaceson ServoaiBusness Rotanpidnmum MRC Y Y $20.12 5250 $17.
FL |GTE A23 2| [vecston SenicaPEX MRC Y Y $25.74 $.19 $2255
TE Ali 2| [vacston SenicalCentrex MRC Y Y }5.68 0N $4.98
T A2 2| [vacason SenicedCantrexSremum MRC Y ¥ $11.38 $141 $9 95
TE A2 2| [vecsion Service/CentrexRotary MRC Y Y s782 5097 $6.85
TE A23 2| [vecaton Serdce/Centiex RotaryMsamum MRC Y Y 15.64 1M $13.70
GT A23 1| [Vacstion SendcaAR MRC Y N 11213| S0 $12.13
MRC Y N $17.75 5000 $17.75
| _MRC | Y N $48600| 5000 3486.00
MRC Y N $225 so00 $225
MRC Y | N | $3300f sooo] $33.00
MRC Y N $0.75| Som $0.75
MRC Y N $35.00 sooo| $3500
MRC Y N 2371 som| $237
MRC Y N $46.69 $0 00| $46.69
MRC N N §4.00 5008 NA
MRC N N $3.50 $000] N/A
MRC N N El\.ﬁ $000] NA
MRC N N } 25 s0o8| NA
MRC N N $700] S0 NA
MRC N N $5.00 $000] NA
MRC N N $4.50 3000 NA
MRC N N $3.75 $000] NA
MRC N N $2 50 $000] NA
MRC N N .00 S000] NA
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T | GTVE TELEPHONE OPERATIONS HEADQUARTERS 1 1 1 OTE Florda |
" RESALE PRODUCTS & SERVICES BY STATE i SRR R |
- Billing | Resale |Discount| Retall |Avoided | Resale
| Iype |[Position [Position| Bate | Cost | FRale
MRC N N $3.00) 3000 NA
MRC N N 4.00 3000  NA
MRC 1 N | N | 3100[ s000] NA
MRC N N $085, 3000 WNA
MRC N N $0.75| 3000 NA
MRC N N $060| 3000 WA
NRC N N $6.00 3000 NA
NRC N N $7.50 $000] NA
NRC | NA N $8845| sooo] 36845
_MWRC | MNA | N | = $6745] s000| 38745
NRC ¥ W $27.00|  so00  $27.00
MRC Y ¥ $2300|  s2@3| 32015
MRC Y Y $3300] 3400 $28.90
MRC Y Y $26.00 [1B1] 22.77
MRC Y Y $1.50 $0.19 $1.31
NRC Y N $0.00]  $248.00
NRC Y N $197.00] sooe| $197.00
NRC Y N 00] 3000 00
NRC Y N $344 $0.00/
NRC Y N $0.00 $80.00
MRC Y ¥ $500] so&2 $4.38
MRC Y Y $500| soel| — sade
MRC Y ¥ | $6800|  s1i9|  s57m1
MRC | Y | Y __$6600] s819 $57.81
| MRC Y Y $22.00 nn $19.27
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S GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida T

- " RESALE PRODUCTS & SERVICES BY STATE -

= Tums | Postion [Peaion | Raie | Gost | ot

 Position | Position | i -
MRC Y Y $1.50 $0.19 $1.31
TE MRC Y_ | ¥ | $600] son 3526

GTE MRC Y Y | 8500 $0.62 $4.3
L IGTE NRC Y N $120.00 $0.00 $120.00
L IGTE| NRC Y N $12000]  so00|  $12000
TE NRC Y N $160.00 $0.00 $160.00
L g NRC Y N $180.00 $0.00 $180.00
NRC Y N $160.00 $0.00 160.00
3 NRC Y N $4000| soo0|  $40.00
NRC Y N $50.00 $0.00 $50.00
NRC Y N $50.00 $0 00 $50.00
T MRC | Y Y $600| S0 $5.26
TE MRC ¥ Y | _S200] %023 = $1.15
MRC Y Y $27.00 $3.35 $23.65
TE| NRC Y N $87.00] s000 $87.00
NRC Y N $124.00 $0.00|  $124.00
NRC Y N $225.00 $0 00 5.00
TE MRC Y Y $550| s06s8 §4.62
TE MRC Y Y $1400| SiM $12.26
TE MRC Y Y $10.00 SI 4 3876
MRC Y Y $9.00 s1L12 §7.88
TE ey v Y $4.00 $0 30 $3.50
TE MRC Y Y $000] s112|  s788
- IGTE| MRC Y N_ | $0600; so000|  $96.00
FL |GTE NRC Y N 00|  soou| — $93.00
fLIGTE| ™ NRC Y N_ | _310700] so00| _ $107.00
FL |GTE NRC Y N $0800| so00 $98.00
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GTE Florida | e
- Billing | Resale |Discount| Retali |Avoided | Resale
Iﬂ-‘ﬁiﬂﬂ Iype | Position | Position | | Cost | Rate
1 1 NRC Y N $35.00 $000 $3500
T4 1 NRC Y N $107.00 s000| $10700
A wc | Y | Y $3434[  sa2e| s3008
7. 4 MRC Y Y $7.92 $091 3694
7.1 4l mc | Y | Y _$11500] s1427] 310073
71 & MRC Y Y $13.00 5161 $11.39
71 4 MRC Y Y $26.00 a8 $2277
7. 4 MRC Y Y $383 $0.43 1335
77 4 MRC Y Y $13.97 LT $1224
771 4 MRC Y Y $383 $0.43 $3.35
71 1 NRC | Y N $236.77|  s0o00|  $238.77
B A R NRC Y N $108.62 s000| 10862
& NRC Y N $160.00]  sooo|  $180.00
71 1 NRC Y N $60.00 $0.00 $60.00
7. 1 ta NRC Y : $80.00 $0.00 m:’

[ TN 1| [smproved Retum Loss NRC Y }75.03 $0.00 [
ﬁ 1 Termanagon NRC Y N $7503| s000 $75.03
: 1 ELEPL WS 5 p NRC Y N $75.03 $0.00 $75.00

Capacily DS1 {1.544 hibps) - PRICES FOR ZONES 1 through 3 S N N :

a| DS1 (1.544 Mbps) - Spacial Access Line (frst) MRC Y Y $35000| $3i03] $218.98
r Capacity DS1 (1.544 hbps) - Special Access Line - (sddiional) | MRC Y Y $154.00] $19.11 134.89
4 Capacily D81 (1.544 Mbps) - mr——ﬂ“ MRC Y W, $37.00 $4.59) $241
I MRC Y Y 15.00 $1.86 $13.14
MRC. Y Y j82.00|  s10.18 $71.82
I Capacily DS1 (1.544 Mbps) - Specisi Access Line (firsl) NRC Y N $683.00 $0.00 $693.00
Capacity DS1 (1.544 Mbps) - Special Access Line - (addiional) NRC Y N_| $547.00 50.00 $547.00
Iignc“m: {1,544 Mixps) - Aulomaic Protection Swiiching NRC ) 4 N $755.00 S000]  §755.00
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GTE TELEPHONE OPERATIONS HEADQUARTERS i A GTE fFlorida |
) RESALE PRODUCTS & BY STATE T
] Billing | Resale |Discount| Retall |Avoided | Resale
Ef*mf‘ = ServiceDescription =~ | Type |Position |Position] Rate | Cost | Rale
FL |GTE) 17 4| C“Dllllﬂlm-!ﬂ. ~ Optonal Payment Plan -3 ye] _MRC Y Y $20250| s$2513]  $177.37
FL 7.7 _Q_Pc—qmmmm - SAL - Optional Payment Plan - Sye| MRC Y Y $18225| s$2262] $150.83
FL |GTE 7.7 4| |High Capacity DS1 (1.544 Mbps) - MetroLAN interofiice Channel MRC Y Y $11500| si427|  §i00.73
FL 4 DS1(1.544 - Mool AN intorollice Channel - 1y |  MRC Y ¥ ___$%10500] sim $91.97
FL |GTE 1.0 4 Emuinﬂlm-mmu-—u-:r MRC Y Y $85.00) Siim™| $8321
FL 171 4 I Capacily DS1 (1.544 Mbpa) - MelsoLAN interofiice Channal - 5y | MRC Y Y $8500| Si0sS|  §74.45
K |High Capacily FiberConnect (8. 312Mby ) ELECT INTERFACE 1-3) . fi
FL |GTE 1.1 4 Capacily FberConnect (6.312Mbps) - Special Acosss Line - 1 YE| MRC Y Y $1250.00] $155.13] 3109488
FLIGTE| 7.7 4] FiberConnac (6 312Mbps) - Special Access Line - 3 MRC Y Y $1.05000] $13031 migm
FL IGTE| 10 4| Capecily FibarConnect (8 312Mbps) - Spacial Acorss Line - 5 YE|  MRC Y Y $950.00] $117.50 $832.11
FL 7 1 Capaclly FiberConnect (8 312Mbps) NRC Y N $1,000.00 $0.00|  $1,000.00
|
Ha—.!___%mmmemm
FL IGTE 7. 4 - Specisl Access Line - 1 YE| MRC Y Y $1,00000] siz4.10 $875.90
FL ;a 4 m - Access Line - 3YE| MRC ¥ Y $80000] $99.28] $700.72
FL 70 4 FiberConnect - Access Line -5 YE| MRC ¥ Y $700.00] st637| 981313
FL A 1 Capacily FiberConnect (8 312Mbps) NRC Y N $1,000.00 $0.00| $1,000.00
| =
FL Dats Service - Channel - 2.4 kbps - MRC Y Y $49.35 $6.12 }43.23
FL Data Senvice - Channel - 4 8 kbyps - MRC Y Y $49.35 $6.12 }43.23
FL Data Servico - Channel - uup MRC Y Y $40.35 $6.12 $43.2:
A . MRC Y Y $49.35 $612| $4323
FL . MRC Y Y $69.10 $158 6052
FL G j . W MRC Y Y .10 $s138]  se052
FL kk : MRC Y Y ~ $9.40 si17| 82
FL - MRC Y Y| $9.40 s1i7] 82
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GTE TELEPHONE OPERATIONS HEADQUARTERS _ B GTE —
= RESALE PRODUC|S & SERVICES BY STATE .
e ] Resale |Discount| Retall |Avoided raale
ST Iﬂﬂahh_ _| Position | Position | ___| Cost |
FL |GTE T. 4| |Dgtal Data Senvice - Hub Termination - 0.6 kbps MRC Y Y $9 40 $1.17 823
FLIGTE|  7.7] 4] |OwgtslData Service - Hub Terminsion - 192kdps N . S . L %940 SLI7| %8
FL IGTE 1.7 4 MRC Y Y $27.80 5345 $24.35
FL|GTE 114 MRC Y Y $2780| 45 $24.35
FL |GTE| 1.% 8 NRC Y N 39000/  soeo|  $390.00
FL 7.1 1 NRC Y N }380.00 $000|  $380.00
FL & K WRC | Y | N | $39000]  sooo| _ $390.00
FL w1 NRC Y N $30000|  s000
FL 1 1 NRC Y N $390.00 $0.00 $390.00
71 NRC ¥ N $390.00) s000 $380.00
7. i NRC Y N $70.00 $0 00 $70.00
5 1 Deta Service - Hub Termination - 4 B kbpa NRC | Y N 70.00 $0.00 $70.00
. 1 Dats Senvice - Hub Termination - 9 6 kbps NRC Y N 70.00 $000 $7000
; 1 Data Senvice - Hub Tenmination - 19.2 kbps NRC Y N $70.00 $0.00 $70.00
1 Data Sanvice - Hub Tenmination - 58 kbps NRC Y N $70.00 $0 60 !
1 Data Service - Hub Termination - #4 kbps NRC Y N ~§70.00]  so.00 $70.00
NRC Y N $125.00 $0.00 $125.00
NRC Y N 125.00 $0.00 $125.00
NRC Y N 500] 3000 $125.00
NRC Y N $12500]  s0.00 }125.00
NRC Y ] $125.00 $0.00 $125.00
NRC Y N $125.00 $¢ 00 $125.00
NRC Y N | $4800| 5000 $49.00
NRC Y _| N $49.00] ~S000|  349.00
NRC Y N_ | ____$4800f so0o|  $4900
NRC Y N | 84000 $000|  $49.00
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| GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida |
" RESALE PRODUCTS & SERVICES BY STATE
= = Resale |Discount| Retail |Avoided | Resale
Iype | Position | Position | Cost |
1] Duta Service - Hub Terminalion - 58 kbps NRC Y N $49.00 30 00 00
Data Sardcy - Hub Ternmins on - 64 kips NRC Y N $4900]  S000 $49.00
17 4 Data Senvice - Channel - 2 4 kbps - Contract 4 o 2 monthe | MRC Y .} $4835| 3600 $4235
7.7 4] |Dghsl Data Service - Channel -4 8 kbps - Contiact 24 o &2 monthe | MRC Y Y $48.35 $6.00 $4235
17 4 Daia Senvice - Channel - 9.6 kbps - Contiact Mo O months | MRC Y Y $48.35 $6.00 $423
. 7.7 4 Duta Senice - Channal - 192 kbps - Conlsact 24 1o 42 monhe | MRC Y Y #4835 o $42.35
7. 4 Dats Senvice - Channel - 58 kbps - Contiact Mo {2 monthe | MRC Y Y $64.20 $797 $58 23
1. 4 Data Sarvice - Channel - 84 kbps - Contract 24 1o 42 monthe MARC Y Y $84 20 579711  $58n
] == = = = R =
' n! 4 Data Sarvice - Channel - 24 bps - Contact 430 80 monthe | MRC Y Y $4635] 5373|4080
3 ?.i 4 Data Senvice - Channel - 4 8 kbps - Coniract 43 10 60 months | MRC Y Y $46.35| 3575 34080
714 Data Service - Channel - 9.0 kbps - Contiact 4310 60 monthe | MRC ¥ Y $46.35 $575|  $4060
1 4 Data Service - Chanoel - 19.2 kibps - Coniart 43 1o 60 montha | MRC b 4 Y $46.35 $5.75 34060
?.% 4 Data Service - Channal - 58 kbps - Contiact £3 10 80 monthe | MRC Y Y $50.25 $735 $51.90
7 4 ! Data Service - Channel - 64 kbps - Contract 1 0 60 monthe | MRC Y Y $5025| §73s $51.90
g 1 Data Service i Channel - Conlract (ds| NRC Y N $30000] sooo|  $390.00
L a1 Data Service add Channel-Contract Chasge (als | NRC Y N $12500/ sooo| $12500
{Dxgtal Data Sanvice 2 4bps-19 2 - Interoliics Channa - Fixed Tranepdet N
G1 4| [1muomie MRC Y Y §18095] 235 }16.60
] 4] |90 25 mie MRC Y Y $18.85 33 16.60
] 4] [ower25mie MRC Y Y $18.65 33 16.80
| Datn Sarvice 2. 18.2 - interofice Channal - Per ALM E T
i J 4] [1mudmis MRC Y Y $190| sS04 $166
74| [90wu25 mie MRC Y Y $185] 30 $162
7.7 4] |ovw25min MRC Y Y $180| Son2 $1.5%
Data Sorvice 2 4kbps-19 2 - Intesolice Channal - : G
E’ GTEl 77 1] [1owusmie NRC Y N $6700] 3s000]  $67.00
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L GTE TELEPHONE OPERATIONS HEADQUARTERS R GTE florida |
RESALE PRODUCTS & SERVICES BY STATE S e - =

o |0 (TARDEG s _ Billing ( Resale [Discount| Retall |Avoided | Resale
Secvice Description _Iype | Position | Position Rate
170 1 |9owu2Smie NRC Y N mﬁ% $67.00
70 1| [over25mie NRC Y N $67.00] 3000 $87.00

| |Owptal Data Sendce 56 and 64Kbps - Interofice Channel - Fised T ] i i i
1. 4] |1owubmis MRC Y Y n;ﬁ $466 $32.89
T1. 4] | 90w 25 mie MRC Y Y $4.66 |32 80
?ﬂ‘ 4| | over 25 mie MRC Y _ | ¥ gﬁa $4.66 $32890
i | Dt Service 56 & 64kbps - interollice Channal - Per ALM = |
779 4] [1owvudmis MRC Y Y $380| 047 $3.33
71 4| [ovw2Smie MRC Y Y $370] 04 3.24
7] 4| |ove25mie MRC Y Y $380| s04s| 13.15

|Cagial Data Service 58 & B4kbps - Interofice Chunnal - L ) ~
T 7 ] |[1ewemis NRC Y N $67.00| sooo|  $87.00
A N T NRC Y N $67.00| 3000 $57.00
77 1] |over25mis NRC Y N $67.00 $0.00 $87.00
Dats Sanvice - CONTRACT TERM 24 o 42 Monthe i o L
|Oigtal Data Service 2 4kbpe-18.2 - it ‘oifice Channel - Fieed
4] [1owbmie MRC Y Y $1845| 3229 $16.16
4| |[onmmu2Smis MRC Y Y $1845] $229 $16.16
4] |over2S mie MRC Y Y $18.45 2.9 $16.16
Deta Sanice 2 dkbpe-10.2 - Interolice Channd - Per ALM

4 1o mie MRC Y Y $1.75| som $153
4] [9nwu25mie MRC Y Yo 1= SERE- 1 $1.49
4] [over 25 mie MRC Y Y %185 $020]  $145

| Daia Sarvice 2 4kbps-10.2 - intevollice Channal - 3 -
TE "7 1| [1ememis NRC Y N $67.00| soo00|  $67.00
L |GTE 77 1] [omu2s mie NRC Y _N__| $6700| soo0|  $67.00
FL |GTE| 771 1] |over25mie NRC Y N | $6700] so00 $87.00
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[ GTE TELEPHONE OPERATIONS HEADQUARTERS GIE Blorida |
RESALE PRODUCTS & SERVICES BY STATE _ e
Billing | Resale [Discount| Rstall |Avoided | Resale
Data Senice - CONTRACT TERM43lo 0 Months __ _ | {_g%_m_ o Tm_““’*
_ |Onptal Data Service 58 and 64Kbps - Intarofice Channal - Mfw_ﬂ__ DR [ I T
Jroweme INDRARERH ST i Y | sweo0| 2| sism
9 Bwu2S mie MRC Y ¥ $1800| 2D $15.77
|wBmle N - . o ___ Swoo| u»n $15.77
Dugital Dats Service 58 & S4kbps - intarollice Channel - Por ALM | i ) _
LTI e R G B N A (W . . _$185 s020  $145
Sthwu2Smis = e 8 N, SR G W SR . v $1.40
over 25 mis i MRC Y Y $1.55 19| 1%
_ |Digitad Data Servica 58 & G4ibps - interoffice Channsd - [
1 Bwu B mide NRC Y N $67.00 $000]  $67.00
9 thru 25 mie NRC Y N $87.00 $0.00 $67.00
over 25 mis NRC Y N $67.00 $0.00 $67.00
Data Senvice - per Post MRC Y Y $2385 5296 $20.89
Dets Service - Secondary Channel MRC Y Y $15.00 $186 $13.14
. Dstq Senvcs - pet Port NRC Y N $25.00 s000|  $25.00
Data Senvice - Secondary Csannel NRC Y N $23500| soo0| $235.00
| ==
MRC Y Y $22.90 284 0.06
MRC Y Y $14.00 $1.74 1
NRC Y N $25.00 $0.00 $25.00
NRC Y N $235.00 $0.00]  $235.00
MRC Y Y $20.95 2. 60 $18.35
MRC Y Y $13.00 $1.61 $11.39
NRC Y N .00 $0.00 $25.00
NRC Y N $235.00 $000|  $235.00
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- I GTE TELEPHONE OPERATIONS HEADQUARTERS i _  GIE T
- & SERVICES BY STATE I NN MR —
i i R - %_ Resale |Discount| Retail  |Avoided | Resale
Service Description | Bosition |Position| Rate | Cost | Rate
4l Asangemants - DS1 1o Voice (Zone 1 twu 3) MRC Y Y $156.00] 31936 138,84
1 - DS1 to Voice (Zone 1 Bwu 3) NRC Y N $850.00 $000|  $850.00
4 Data Cerrses Mussploces MRC Y Y $80200| $9953] §702.47
1| _|Digtsl Dats Carvier huilipleses NRC Y N $1.304.17 $0.00| $1304.17
4| |Digtal Data Subrate - 1 DSO 1 20 2 dkbps MRC Y ¥ $227.00| s2328] 19962
4 Data Subcste - 1 DSO o 10 4 8kbps MRC Y Y 316697 2072 $146.25
4| |Digtal Data Subrats - 1 D50 1o 5 9.5kbps MRC Y Y $145.18| sis02|  $127.16
1] |Dighal Data Subsate - 1 DS0 10 20 2 dibps NRC Y N $826.18 $000|  $828.18
1 Data Subrale - 1 DSO 1 10 4.8kbps NRC Y N $804.96 $000|  $804.98
1 Data Subsate - 1 DS0 o 5 § Skbps NRC Y N $647.57 $0.00 $647.57
r Channel Capabiily = MRC | Y | v | _ $1600| _ 3199|  $14.01
1| jClerChenneiCopatay mec | Y | N |  30200| 3000| 39200
T jod Access Croes Connect i AR INSAC <55 I S
{Pu DSO MRC Y Y $0.83 $0.10 $0.73
|Per DS1 MRC Y Y $3.50 04 $307
|PerDS3 MRC Y Y $2651| ©» 2322
| ik
|F osesgn Exchange Sarvice (FGA) —_—
| Swached ASR Ordering Charge NRC Y N $138.12 $0.00 138.12
[Uisage - End Office Seaching - Bundied we | ¥ N 00080 saco| %001
[Usage - info Surcharge MRC Y N $0.0072 $0.00| $0.01
Line Special Access Rates) MRC Y N
|GRANDFATHERED SERVICES &5
15 | e =i gttt i
I AR RS = Channel Anangemant P, (i - .
j . 50 Local Channals: )
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- }#. _GTE TELEPHONE OPERATIONS HEADQUARTERS [ B GTE Florida -
| - RESALE PRODUCTS & SERVICES BY STATE - -
- eh=— %_ﬂ-ﬂ Discount| Retall |Avoided | Resale
_Barvice Description Position | Peaition ~
MRC Y Y “‘*ﬁﬁ n.u_%im
MRC Y Y $250.00 $0.00 $250.00
MRC Y Y $37500] sooo|  $375.00
RIS (... Y ; $500.00]  soo0|  $500.00
MRC Y Y $62500) 3000 $825.00
| .wRC | Y | Y | $13125] so00| $13125
MRC Y Y $262.50|  soo0| $28250
- MRC | Y | Y $383.75 suo0|  $38375
MRC Y Y $52500]  sooo|  $525.00
MRC Y Y $656.25|  $000|  $656.25
MRC Y Y }175.00]  So00|  $175.00
MRC Y Y 33125 sooo| 333125
MRC Y Y $50625| S000|  $506.25
MRC Y Y $68125| sooo| 368125
MRC Y Y $85825 $000|  $858.25
Al 1] | vaime MRC Y Y $21875]  $0.00) 875
Al [INET ) MRC Y Y $0.00
A HEET MRC Y Y $618.75]  soo0 8.
A 1| | aamie MRC Y Y 50| sooo| 3837.50
A HEET MRC Y Y $1,056.25 $000| $1,058.25
400 Local Channala. LWL
FL Al IHET MRC Y Y $288.75| 3000 268.75
FL Al 1| [ 24 mie MRC Y Y $47500] sooo|  $475.00
FL|GTE| A1 IRET MRC Y Y $74375| soo0o|  $74375
FL [GTE] Al 1| | w4 mie MRC Y Y }1,01250] so00| $1,012.50
FL |GTE Al HRET B MRC Y Y 1.281.25]  $000| $1.281.25
ST T T | sooLocl Channes: . )
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i il S RESALE PRODUCTS & SERVICES BY STATE =
MRC Y Y ~ $387.50 $0.00 $387.50
MRC Y Y $843.75|  s000]  $84375
MRC Y Y $1,031.25 $000| $1,031.25
MRC Y Y $1,41875 $000| 3141875
WRC Y Y $1,806.25 $000| $1.80825
MR | Y | Y | $25200] §000|  $28200
NRC Y N $3,000.00 $0.00|  $3,000.00
MRC Y Y $21.10 $0 00 $21.10
NRC Y N $200.00 $0.00 $200.00
MRC Y Y $1.10 $0.00 $1.10
NRC Y N $1,600.00 $0.00| $1,600.00
NRC Y N $2 000.00 $0.00| $2000.00
NRC Y N $75.00 $0.00 $75.00
MRC Y Y $1.20 $0.00 $1.20
MRC Y Y $1.15 $000 $1.15
MRC Y Y $1.10 $0.00 $1.10
MRC Y Y $1.05 $0.00 1.05
NRC Y N $3.00 $0.00] $3.00
MRC v ¥ $1.35 00| $1.35
MRC Y Y $1.30 $0.00| $1.30
MRC Y Y $1.25 $0.00 $1.25
MRC Y T I 1) s000]  $120
NRC Y N $75.00 $0.00 §75.00
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H GTE Florida s
Billing | Resale |Discount| FRetall |Avoided | Resals
_Type |Position | Pesltion ﬁ-.. Cost
MRC Y Y 1.20 $0 00 $120
wnc |V Y _ 8145 "so00| 8115
MRC Y ¥ $1.10 $000f  s110
MRC Y Y $1.05 $0.00 $1.05
NRC Y N $60.00 $0.00 $60 00
MRC Y ¥ $36.00 $0 00 g%
MRC Y Y $35.00 $000
MRC Y Y $34.00 $0.00 $3400
MRC Y Y }33.00 $0.00 3300
1] |- Festue Estabishmant MRC Y N $46.00 50.00 $46.00
& TE ::‘ 1| |- MRC Y Y $30.00 $0.00 $30.00
GTE| ~ A11Z 1| |- 38 Monthe - MRC Y Y gﬁ $0.00 m
FL |GTE Al 1] |- 00 Months MRC Y Y e $0.00
IFLIGTE Al 1| |- 84 Montba MRC Y Y ] $0.00 $2025
Access Termunals )
The Lines: [C [l
Pat Termmnason Ansiog. v
L | Alt 1] | - Festure Establiohment NRC Y N $50.00 $0.00 $60 00
L A1l 1] | - Month-to-Month MRC Y Y $36.00 $0.00 $38.00
1] | - 36 Monthe MRC Y Y §35.00 $0.00/ $35.00
Al1 1] | -80 Months MRC ¥ Y $3400] S000 $34.00
Al 1] | -84 Months MRC Y Y $33.00 $0.00} $3.00
Par Terminabion, Dighat .
Al 1] | - Festure Esisblishasant NRC Y N $45.00 $0.00! O
Al 1| [ - Monthio-Month MRC Y Y $2000| 000 120 70
L Al 1] | - 36 Monthe MRC Y Y $29.25 $0.00 $2925
FL [GTE Al 1| |- 60 Monthe MRC Y Y $2075|  soo00 $28.75
FL[GTEl ~ "A11d 1| | -84 Monts MRC Y Y ~$2825]  s0.00 $2825
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GTE TELEPHONE OPERATIONS HEADQUARTERS o GTE Florida
P RESALE PRODUCTS & SERVICES BY STATE il X, i S
e n ot P
Sarvice Description
o . Position |Position | Rate | Cost | Rale
| |P-nt—-,h-§_ - = .
A112 1] | - Festure Establishment NRC Y N $60 00 000  $80.00
A2 1| | - MosthioMonth MRC Y Y $3800] 3000 36.00
A2 1] | - 36 Monthe . MRC Y Y $35.00 $0.00 35.00
A1 1 60 Moniha MRC Y Y $34.00 $0.00 $34.00
A2 1] | -84 Montie iR MRC Y | ¥ 00 $0.00 $33.00
e Per FX Temvinaton, Dipaat | (i o
A112 1| | - Feshuwe Establohment e NRC / N 34600  so00] $4800
A1 1] | oathio Moatn MRC Y Y $2000| so00]  $2000
A2 1] [ -8 vonme MRC Y Y 2025] $0.00 12825
A2 1| | -0 Monthe MRC Y Y $20.75| 3000 28.75
A1 1| | -84 Monthe MRC Y Y 25| 3000 28 25
T ) ST Contal Ofice Termmatons. . i Ay
Per FCO Termnstion, Aasiog T
A113 1] | - Fostue Establishment NRC Y N $8000] 3000 $60.00
A11d 1] | - Mosth-io-doath MRC Y Y 00| soo0]  $3600
Al 1] | - 36 Monihe MRC ¥ Y $3500| sooo| 33500
A112 1| | -60 Monthe MRC Y Y $34.00 50.00| .00
1 1] | -84 Monie MRC Y Y s $0.00 .00
Par FCO Termnaton, Digiat
Al 1] | - Fostuwe Extablishment NRC ¥ N $4600] 3000 00
A1a - Month-lo-blonh MRC ¥ Y $2000] 3000 gm
A 1| [ -30 Moata MRC Y Y 05| 0w $2025
Al 1] _| - 60 Monthe MRC_ Y Y $20.75 $0.00| _%
A112 1] | -84 Monthe MRC Y Y $20.25 $0.00
Termanalions: T
Per CCSA Terminaion, Analog
FL [GTE| A113 _ 1| | - Festwe Estebiahment i NRC Y N $6000| 35000 _gm
FL [GTE AN1Z 1] [ Monthio-donth MRC Y 4 $3800| soo0]  $36.00
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida T
'RESALE PRODUCT? & SERVICES BY STATE T
st Imﬁcp Saryice Dascription Position | Position ] :
FLIGTE|  A113 1| |-3sMonte - En'c' Y Y Tms':sm —Eﬁﬁf"'%m
FL All 1] | .80 Monthe MRC Y Y $M4.00 $0.00 $3400
FL |[GTE A1 1] | -84 Months MRC Y X $3300 $0.00 $33.00
] Per CCSA Terminasion, Dighat . G
FL |GTE A112 1| | - Festuse Establishmaent NRC Y H $46 00 3000 $46.00
FL Al 1] | - Month-to-Month MRC Y Y $2000 $000 $20.00
FL A 1] | - 36 Montha MRC Y Y 120.25 $0.00 1290.25
FL |GTE Al 1| | - 60 Montha MRC Y Y §28.75 $000] $2875
FL Al 1] | - 84 Montha MRC Y Y $0 00 128 25
[Ezecton Tendem Senaca :
ek Per Termanstion, Anslog B
FL |GTE ma 1] | - Festure Estabishment NRC Y N $8000| soo0 $60.00
FL Al 1] | - Month-to-Month MRC Y Y $36.00 $0.00 36.00
FL |GT Al 1] | -38 Mo MRC Y Y $3500) soo0|  $3500
FL A1 1] |- 00 Monthe MRC Y Y $3400|  sooo|  $34.00
FL Al 1] | -84 Monthe MRC Y Y $33.00 $0.00 $33.00
| Pur Tormenation, Degitat il
FL AN11Z 1| | - Festue Establishment NRC ¥ N $46.00 $0.00 $46.00
I Ml; 1] | - Month-to-Month MRC Y Y $2000|  $0.00 $20.00
Al 1] | -38 Monthe MRC Y Y $925| %m0 $29.25
Al 1] | - 60 Montha MRC Y Y $28.75 }0 00 $28.75
1] | -84 Mostie MRC Y Y $2825 }0.00 $28.25
{intarcom s
Fist Resbdessace Rats Man Stason
FL |G Al 1| [ - instslation Chasge NRC Y N $3000| sooo $3000
FL A112 1| | - Month-lo-Month MRC Y Y $8.50 $0.00 %_sp
|GTE AT 1] | -38 Monthe MRC Y Y | _soo0|  $825
FL |GTE A1 1| | -60 Monte MRC Y Y $6.00 $0.00 _$6.00
FLIGTE|  A112 1| | -84 Monthe MRC Y Y $5.75 3000 _$575
T N, DR i _ |Wire Centar Lina Charge (Medum System) =
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i i GTE TELEPHONE OPERATIONS HEADQUARTERS ] GIE Florida |
I & SERVICES BY STATE

(I O SR _ Resale |Discount| Retail |Avoided | Resale
FL |GTE AN1Z2 1] | -wamse MRC Y ’Eiﬂ'_nn_ n_m_hﬁm
FLIGTE| _ A11Z 1] |-12Me ~ MRC Y Y $500] 000 3500
FL |GTE A2 1| [ -vame MRC Y Y $7.00 $0.00 $7.00
FL AN 1] | -1hEe MRC Y Y $0.00 $0 00 $9.00
FL |GTE AN 0] | -112Me MRC Y Y $13.00 $0.00 $1300
FL |GTE A1 1] | -2 les - Month-to-Month MRC Y Y $20.00 $0 00 $29.00
IFL A112 1] | -2Mies- 38 Months MRC Y Y $19.80 $0.00 }19.90
FL A7 1| | -2 e 00 Monthe MRC | Y Y $19.80|  s000| _ $19.60|
|FL |[GTE AT14 1] | -2 Mies - 84 Monthe MRC Y Y $19.70 $0.00 19.70
FLIGTE|  A113 1] | -2 12 Miss - Monih-io-Month B HAC Y Y $26.00 $0.00 $26 00
L |G} A1 1] | -2 12 Mies - 36 Monthe - MRC Y Y $25.90 %0 00 $25.90
FL |GTE ANZ 1] | -2 12 Miss - 80 Monthe B MRC Y Y | $2580 $0 00 $25.80
FL |GTE A2 1] | -2 12 Mies - 84 Monthe MRC Y Y $2570] 3000 $25.70
IGTE A112 1] | - 3 Mies - Monih-lo-Monih MRC Y Y $31.00 3000 $31.00
|GTE A112 1] | -3 Mies - 38 Months MRC Y Y $30.80 $0.00 $30.80
At 1] 1 -3 Mie= - 80 Monthe MRC b Y $30.60 $0.00| $3060
Al 1] | -3 Mies - 84 Monthe MRC ¥ Y $30.40 $0.00 $30.40

| A" Line Festures (Modium System)

Al 1] | Ay 3 Festues NRC Y N $4.95 $0.00 $4.95
A11 1] | - 38 Monthe MRC Y Y $145| s000 $1.45
A1 1| | -60Monthe _ MRC Y AN N $1.40 $0.00 }1.40
L A1 1] | -84 Months MRC Y Y 1. $0.00 g:
A1 1| | Aay 4 Festures: NRC Y N $000 C
Mg 1] | - 38 Monthe MRC Y Y $1.50 5000 1.50
| A 1| | -co Moot MRC Y Y $1.45 3000 31.45
FL [GTE A112 1| | - o4 Monss MRC Y Y $140] soo0 $1.40
FL |G AN 1| [AayS Festuex NRC Y N $730| so00 $7.50
FL |GTE All 1] | - 38 Monthe MRC ¥ Y $1.55 $000 b1.55
FL [GTE A1 1| |- 60 Monthe MRC ¥ Y $150| se00 $150
FL |GiE A1 1] | -s4aMonte MRC Y Y $145]  soo0 $1.45
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“RESALF PRODUCTS & SERVICES BY STATE S, E—— s STl T
Tiae' | Potios | Postion G |

Service Description  Position | Position .
Avy 6 Feshuren: NRC Y N $3.55 $0.00 $355
- 36 Monthe MRC Y Y $165| soo0 $165
+ 60 whondha MRC Y Y 3160 $0.00 §1.60
| -84 Montha e | e | Y F Y ] $155] soo0]  $155
Any 7 Festures. NRC Y N $9.95 $0.00 $9.85
- 30 Months MRC Y Y $1.70 $0.00 $1.70
- 80 Monthe e MRC Y Y 3165 $0.00 §165
- 84 Months MRC Y Y 160 $0.00 $1.60
NRC Y | N _ $1130| s000|  $1130
MRC Y h ¢ $1.80 $0 00 $1.80
MRC Y Y $1.75| s000 $1.75
MRC Y Y $1.70 $0.00 $1.70
NRC Y N $12.80 $0.00 $12.90
_MRC | Y | Y 185 $000| §1.85
I - ] T j180] soo0|  $1.80
MRC Y Y 1.75 s000]  $1.75
NRC Y N $1440] S000 $14.40
MRC Y Y $1.90 $0.00 $1.90
MRC Y Y $1.85 $0.00 $1.85
MRC Y Y $180]  s000 $1.80
NRC Y N $145| 3000 $1.45

MRC Y Y $025| 3000

MRC Y Y $565| so00 3585
MRC Y Y $535| 3000 $5.35
MRC Y Y $535| soo0 $535
NRC Y N $1.50 $0.00 $1.50
MRC Y Y $0.15 $0.00 £0.15
MRC Y Y $5.05 $0.00 ;%%

MRC Y Y g.m $0.00|
MRC Y ¥ 60|  S000] 3480
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GTE TELEPHONE OPERATIONS HEADQUARTERS GIE florida [
"RESALE PRODUCTS & SERVICES BY STATE | -
Billing | Resale |Discount Ratail Avoided | Recale

Iype |Position |Position| Rate | Cost :
NRC Y N $160| 3000 $1.60
NRC Y N_ $140| 3000 $1.40
MRC Y Y $025| 3000 $0.25
MRC Y Y $585 $0.00 $565
MRC Y ¥ $535| 3000 $5.35
MRC Y Y $535| 3000 $535
NRC Y N $185| 3000 $1.65
wre | Y ¥ $005| 5000/ 3005
MRC Y | ¥ $125] sooo| 5125
MRC Y Y $125| sooo $1.25
MRC Y Y 3105 $0.00 $1.05
NRC Y N .70 $0.00 $1.70
MRC Y Y $0.15 $000 30.15
WRC Y oot S0 S . S8
NRC Y N $1.50|  Sooo| 3150
MRC Y Y $0.05 $0.00| $0.05
MRC Y Y $1.00 3000 $1.00
MRC Y Y $085 $0.00 $0.85
MRC Y Y $0.90 $0.00 $0.90
NRC Y N $185| s0.00 $1.65
we | ¥ Y %010 sooo| —$0.10
MRC Y Y :ug $0.00 ___;%g
NRC Y N il $0.00 % 5
NRC Y N $0.50 $0 00 .50
MRC Y Y $0.10 $0.00 _$0.10
MRC Y Y $150] sooo| 3150
NRC Y N _ $1.70| _ sooo| 3170
MRC ¥ i B __50%0| _ s000 3050
MRC Y Y $085|  jo00| 3085
MRC Y Y $0 80 sooo]  $080
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Sl AR GTE Florida
"RESALE PRODUCTS & SERVICES BY STATE i . _
Ties | Eostion | Poutin | Gaie | Cot | e
___Sarvice Description | Bosition | Pesition | . :
Call Translecper Lina/84 bo. MRC Y Y $0.75 % __?I!TE
Thise-Way Caling, Cansultation, Per Line NRC Y N $1.00 $0.00 _$1.00
These-Way Caling, Consultation, Per Sys NRC Y N $1000|  $000 10.00
Thise-Way Caling. Conutaton, Per Lina/Mo Mo MRC Y Y 31.30 3000 $1.30
Thiso-Way Caling, Conaud , Per Lina/38, 60, 84 Mo MRC Y Y $1.25 50.00 $125
NRC Y N $1.70] 3000 $1.70
MRC Y Y $0.10 $0.00 $0.10
MRC Y Y $0.05 $0.00] ﬂ{-ﬁ
NRC Y N $150|  so00 $1.50
MRC Y Y $0.60 $0.00 3060
MRC ¢ : S| $0.55 $000] 3055
MRC Y Y $050]  s000 $0.50
NRC Y N $1.70 $0.00 $1.70
MRC Y Y $0.80 $000 $0.80
MRC Y Y $0.75|  so.00| $0.75)
MRC Y Y $0.70 $0.00 $0.70
MRC Y Y $0.85 $0.00 $0.65
NRC Y N $145| soo0 $1.45
MRC Y Y $0.05|  sooo) $0.05
NRC Y N $165|  s0.00| $1.85
MRC Y Y $0.20 $0 00| $0.20
MRC Y Y $0.15 30.00 $0.15
NRC Y N $5.00 30.00 $5.00
NRC Y N $135| 3000 3135
MRC ¥ Y $0.15| 3000 $0.15
NRC Y N $3.40 $0.00 3340
. Cal B 4n/Per Lina/Mo, 36, 60, 84 Mo MRC Y Y $0.25 s000] 3025
Call P-Up, Non Line NRC Y N $340| so00f  $3.40
1| [ox_ Cal P-Up, Non B -infPer Lnvia . 36, 60, 84 Mo. MRC Y Y $0.20 $0 00 $0.20
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: _GTE TELEPHONE OPERATIONS HEADQUARTERS S GTE i R
& SERVICES BY STATE ) T T

_M__MF_H_ Bata _
(Call Frd Vs -incomingPer Line NRC N $1.75]  s000 $1.75
Fwd Var incomingPer Line/o , 36, 60, 84 Mo. MRC Y Y $0.25 $0.00 $025
Fad Line NRC Y N $1.75|  soo0 $1.75
Fwd Busy Incomit gfPer LineAdo ;-.n, 84 Mo MRC Y ) 4 3025 3000 $0.25
MH‘T NRC Y N §1.85 30.00 $165
Wig -Term -incom Per LineAdo. :-,n, 84 Mo MRC Y Y $0.05 3000 $0.05
Speed Caling WPw Line NRC Y N $165 5000 $165
Spesd Caling MPer Line/Mo., 36, 60, 84 Mo. MRC Y Y $080| 5000 80
Tol RestrictonPer Line NRC Y N $1.30 00 $130
[Tl DivarsoniPer Line NRC | Y N _ j1.70] soo0 “$1.70
7ol DiversoniPer Linefdo 38, 60, B4 Mo MRC Y Y $0.05 $0.00 0.05
|Sta_Sems ResticiedPer Line NRC Y N $1.90]  soo0 $1.90
Sta Semi-Restricled®Per Linafdo . 36, U Mo MRC Y Y $0.10 $0.00 $0.10
Sta Semi-RestricledPer Lina/Bd Mo MRC Y Y $0.05 $0.00 $0.05
Sta Fuly RestictedPer Line NRC Y N $1.90 j000|  §1.90
Fully RestncledPer Linehio , 38, 60 Mo MRC Y Y $0.10 0 00 %010
|Sta_Futy RestnctacPer Lne/84 Mo MRC Y Y $0.05 $0.00 $0.05
{Change Access Cods - Subsequent NRC Y N $29.00 $0.00 $28.00
|Coda Restr. 1o Local DAPer System NRC Y N $18500| sooo|  $185.00
|Code Restr. 1o Local DA Line NRC Y N $2.10 $0.00 §2.10
|Code Resti 1o Locsl DAPer Linedo, 38, 60, 84 Mo, MRC Y Y $005 5000 _$0.05
Reatr to NXX to Pubic AnncemntPer Sys NRC Y N $16500] sooo] $185.00
Restr to MXX to Public AnncemntiPas Line NRC Y N $2.10 $0.00! $2.10
[Code Rest-H00( o Publ Aan/Per Liviio, 36,60,04 Mo MRC Y Y 3005| 5000 3005
[Code Restr. 1o NOOX to 976/800Per Lina NRC Y N $2.10 $0.00 ~$2.10
[Code Restr. o N 10 978 NRC Y N $2.10 $0.00| $2.10
|Code Restr -Prohdat 10XXX Dising/Per Sys. NRC Y N $90.00 $0.00 '$90.00
Restr -Prohidba 10000( Line NRC Y N $2.10 $0.00 $2.10
Reatr-Prohibll 1000UPes Mo MRC Y Y 0.05 $0.00 $0.05
Sps NRC Y N 00 $0.00 $25.00
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Billing | Resale [Discount| Retal |[Avoided | Resale
NRC Y N uﬁ'%_%"
MRc | Y | Y | S0 “s0e|  so10
NRC Y N $2500| 3000 $25.00
MRC Y | ¥ $0.10| s000 “$0.10
NRC Y N $3145| 3000 $31.45
MRC Y Y $0.75 $0.00 $8.75
MRC Y Y $6.50 $0.00 $6.50
MRC Y Y $625|  $0.00 $6.25
MRC Y Y $800] sooo] $a800
NRC | Y N $3000] sooc0]  $30.00
MRC Y Y $575| 3000 $5.75
MRC Y Y $550 $0.00 $5.50
MRC Y Y $525| 3000 $5.25
MRC Y Y $5.00 $0.00] $5.00
i MRC Y Y $225| S0 5225
i MRC Y Y J4.00]  30.00 34.00
1 MRC Y ¥ 75| 3000 575
1 'MRC Y Y J7.00/ 3000 .00
i MRC Y Y $11.75] o000 $11.75
1 _Mec | Y 1Y | $1400] sec0]  §14.00

“al MRC Y Y $1380| soo0 %

1 WRC Y Y $1380] %000 $13.80
1 MRC Y Y _%L_ $0.00 $13.70
1 MRC Y Y 00| $000 §21.00
r MRC Y i T $2000| so00 20 90
MRC Y Y _‘ﬁ So00| 352080
MRC Y y: = s000|  $2070
MARC Y Y. .. $0.00 $30 00
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T e ) [ E Resale |Discount| Retall |Aveided | Resals

IM.IEF* Sarvics Description Peaition E* ale
1 3 Wdee38 Mo MRC Y = “ﬁ—ﬁgﬁ 90
1] |Pe3micamO Mo - ~ MRC Y Y $2980| 3000 $29.80
1 3 Misa84 Mo MRC Y Y 70|  soo0 $29.70

— | |°A Line Feshwes (Lurge System)

1 Any 3 Fostures NRC Y N $470| 00|  s470
1] [ -38 Monthe MRC Y Y $1.40]  soo0| $1.40
1] | - 60 Monthe MRC Y Y $1.35|  so00] 5135
1] | - 84 Monthe MRC Y Y $1.30| s000 $1.30
1| | Any 4 Featwex NRC Y N $5.90 $0.00 $590
1] | -38 Mot MRC Y Y $145| 000 $145
1] | - 00 Monthe - MRC Y Y $1.40 $0.00 $1.40
1] | -84 Monthe MRC Y Y $1.35 $000 $1.35
1 5 Features. NRC Y N $720) som $7.20
1] _| - 36 Monihe MRC Y Y $1.50 $0.00 $1.50
1] | - 60 Monthe MRC Y Y $145|  s000 1.45
|| - 54 Monthe MRC : Y :H.g $0.00 u.;g

1 Pam—: NRC N 88 $0.00 58
1] | -38 Monte MRC Y Y $160| 3000 $1.60
1| | -0 Monihe MRC Y Y $155| 3000 $1.55
1] | -84 Monthe MRC : Y ﬂg $0.00 SH:

1 7 Feshwen: = Sem LMNG 3 Y N_|  $985| so00f &
1] %E"“ == MRC Y ¥ $i85| som 165
1] | - 00 Monthe MRC Y Y $160|  30.00] $160
- 84 Months MRC Y Y $1 $0.00 $1.55
1] [Any 8 Festuwres: NRC Y N $1120]  so00]  $i120
12 1] | -38Monte MRC Y Y $1.75| seo0|  $1.75
1| | - 60 Monthe MRC Y Y $i.70|  sooo|  §1.70
12 1] | - 84 Monihe _ MRC Y Y 1 $0.00 $185
" AI1Z 1] |Aay 0 Features: NRC Y N $12.75 n.nr__ $12.75
124 1] | - 38 Monthe MRC Y Y | siso| sooof = $180
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A

me _| Cost | .
FL MRC Y Y $1.75| s000 1.75
FL |GTE A MRC Y Y $1.70, s000 $1.70
L IGTE 1 NRC ¥ N $1400]  $000|  $14.00
FL [GTE 1 MRC Y ¥ $185] 3000 $185
lGTE i MRC Y ¥ $180| o000 $1.80
FL 1 MRC Y Y $1.75] sooe|  $1.7s
FL IGTE| L NRC | Y N $135|  sooo]  $135
FL |GTE 1 MRC Y Y $025 om0 “$0.25
FL |GTE 1 MRC Y Y $3000| soo0]  $30.00
FL |G 1 MRC Y Y $29.00 $0.00 $29.00
FL 1 MRC Y Y $2800] 5000 $28.00
fFL |GTE 1 NRC Y N $145| s000 $1.45
FL |G 1 MRC Y Y $0.15 $0.00 $0.15
FL [GTE A1 1] |ca 8 Mo MRC Y Y 50 $0.00 $23.50
FL |GTE AT1Z 1| [Coll Forwasding BusyPer SyniS0 Mc. MRC Y Y 2250 $000 $22.50
L |GTE Mé 1 Sya4 Mo MRC Y Y 50 0.00 $21.50
7 E Al 1 Line NRC Y N $155 $9.00| $155
A 1 Forwarding DA Per Sy NRC Y N $1.40 $0.00| $1.40

Al 1 Line/Mo Mo MRC Y Y $0.25 $0 00/ $0.25
Al 1 Sya/36 Mo. MRC Y Y $2600| sS000 $26.00
TE Al 1 Sys/00 Mo. MRC Y Y $2500|  s000 $25.00
Al 1 Mo. MRC Y Y $2400] S000] — $24.00

Al HoldPer Line NRC Y N $155|  $0.00 15
1 1| [Call HoldPer Linafiia -Mo. MRC Y Y $0.05| 000 $0.05
FL |GTE Al [Cat HokiPer Sya/36 Mo MRC Y Y $750| 3000 $7.50
FL Al 1] _|Call HoldPer SyalS0 Mo. MRC Y Y $7.00]  30.00] $7.00
\TE Al 1] |Catl HoldPor S84 Mo MRC Y Y $650 3000 $6.50

L |GTE A1 1| |Cal Pick-UpiPer Line NRC Y N $185| 5000 $165
FL [GTE| ~ ANZ 1 Prck-UpPer LineMo Mo MRC Y Y $0.15| soo0o] 3015
FL |GTE A113 1| jca Mo. MRC Y Y $1400] 3000 14.00
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ServicaDescription =~~~ Bosition | —

€ 8 Pick-Up/Par SyaiS0 Mo. MRC Y Y ;1350%'_%50
sl Pick-UpPar Syn/4 4 .| e 1 Y | Y. $1300]  s000| 1300
Ti Lne _ NRC Y N $1.40 $000) 3140
Cal T.m/Per LinaAdo Mo, MRC Y Y $005| s000 $0.05
Cal Waling Term Par Syas Mo. e i e MRC Y = 3625 $0.00 $8.25
Wiling Term Per Sya/60 Mo. MRC Y Y $600| 3000 $6.00
[Cal Walling Term Sar SyaiBd Mo MRC Y Y j550]  $0.00 $550
_E!_'Hu- MC | Y N 160]  Soo0| 3160
Waing Cug Per Linada -Mo. MRC Y Y $010]  soo0o|  $0.10
[Call Wasing Oslg Per Syas80 Mo. MRC Y Y $5.75|  $0.00 J5.75
|Ca Walling Orig Per SyaiBd Mo. MRC Y Y $550| 3000 45.50
Spesd Cafing | (Cust Changeable)Per Line NRC ¥ N $145| s000| %1.45
Spd Cing | (Cust Chang JPer Sysiem NRC Y N $0.50 $0 00 50
Spd Cing | (Cust Chang JPer Linafdo -Mo. MRC Y Y $0.10 $0 00 $0.10
Spd Cing | (Cust Chang JPer Sye/38 Mo. MRC Y Y $6.00 $0.00 $6.00
Spd Cing | (Cust Chang JPer SyaS0 Mo. MRC Y Y $5.50 3000 $5.50
|Spd Cing | (Cust. Chang JPer Syw/4 Mo. MRC Y Y 5.00 $0.00 $5.00
[Ca8 TransteciPes Line NRC Y N 3160 $000 $1.60
|Cat TranefecPer Linefdo o MRC Y Y 75 $0.00 $0.75
|Cal TransfeuPer Uine/36 Mo MRC Y Y $065| $0.00 $0.65
TranslecPer UnelSO Mo. MRC Y Y $060| 000 $0.60
Transfeciper Uine/@4 Mo MRC Y Y %gg $0.00 _$050
Theeo Way Caling Consultaion, Per Line NRC Y N Kl $0.00 $1.15
Thwee Way Calling, Consullation, P | Sys. M Y N $1000] sooo]  $10.00
Thrae Way Caling, Conssultaion. Per Line/Mo Mo MRC Y v s $1.10] $000 1.10
Thise-Vay Caling. Conaut , Per Line/38 Mo. MRC Y Y $1.00] $0.00 _$1.00
Thess Way Caling Consed, Per Line/80 Mo. MRC Y Y $0.95|  s000 06
Theee Wey Caling, Consul, Per Line/84 Mo. MRC Y Y $0.90| sooo]  s0%0

“8" Line Features (Modium System) _ 5 X
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 Position | ! '
NRC Y N 1.60 $0.00 1.60
MRC Y Y $0.10] 3000 $0.10
MRC Y Y $0.05 $0.00 $0.05
NRC | Y N $145] 3000 $1.45
MRC ¥ Y $050]  s000 $0.50
MRC Y Y $0.45 $0.00 $0.45
MRC Y Y $040] 3000 $0.40
MRC Y Y $0.40 $0.00 $0.40
NRC Y N $160] 3000 $1.60
MRC Y o 0.70] 3000 $0.70
MRC Y Y $0.60 $0.00 $0.60
MRC Y Y $0.55 $0.00 $0.55
MRC Y Y $0.50 $0 00 $0.50
NRC Y N $145| so00 $145

MRC Y Y $0.05 $0.%0
NRC Y N $155| 000 $1.55
MRC Y Y _%015| sa00 $0.15
MRC Y Y $0.10 $0.00 $0.10
NRC Y N $145| 3000 $1.45
MRC Y Y $0.10 $0.00 $0.10
MR- Vo) __S005]  savo| %005
NRC Y N gjag $0.00 $3.30
MRC Y ¥ o $000 $020
MRC Y Y $0.15 $0.15
NRC Y N $3.30 $000 %!_I
MRC Y ¥ $0.15|  soo00 15
MRC Y Y $0.10| s000 $0.10
Hncoming/Per Line NRC Y N $185 $0 00 $165
E-m:: Linafdo , 38 Mo. MRC Y Y $0.20 $000 $0.20
Fwed Var, Line/80, B4 Mo. MRC Y Y $0.15 $000 $0.15
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i Tam i Poaien | e | Con |~
FL NRC Y N 1.65 $000]  $185
FL MRC Y Y $0.20 $0.00 $0.20
FL WRC Y Y $0.15 $0.00 $0.15
A MRC Y Y $0.10 $0 00 $0.10
i NRC Y N $1.55 $0.00 $155
FL _-_c 13 Y $005|  so00 005
FL NRC Y N $155] som0 $1.55
FL MRC Y Y $0.70] s000 $0.70
FL |Spaed Caling MPer Line/38 Mo MRC Y Y $0.55 $0 00 $0.55
FL ; Per LinaS0 Mo MRC Y ¥ $0.35 $0.00 $0.35
FL Caling WPer Line/84 Mo. MRC ¥ Y $0.25] 000 $0.25
FL Toll DversonPer Line NRC Y N $1.60 $0.00 $1.60
FL |GTE ol Diverson/Per LinefMdo , 36, 60, 84 4o MRC Y Y $005] soo00| 3005
FL IGTE Semi RestciedPar Line NRC Y N $1.80 $0.00 $1.80
'fL |GTE " |Sta. Semi-ReatrictedPer Lina/Mo, 38, 80 Mo. MRC Y Y $0.10 $0.00 $0.10
FL Sta_Sasmi RestrictedPor Lina@4 Mo MRC Y Y $005| s000 $0.05

Sta. Fully RestiiciedPer Line NRC Y N $1.80 $0.00 $1.80
Sta. Fully Restiicted/Per Linado., 38, 60 Mo. MRC Y Y $0.10 $0.00 10
IFL Sta. Fuly RestrictedPer Line/84 Mo MRC Y Y $0.05 $0.00) 05
FL Access Code - Subsequent NRC Y N 3000 $29.00
' |Code Restr. 1o Local DAPer System NRC Y N $16500] sooo] 316500
Rastr. o Locsl DA Line NRC Y N $2.10]  sooo| $2.10

Restr 10 Local DAPer Line/Mo, 38, 60, 84 Mo, MRC Y Y $005| 3000
|Code Rests to NXX to Public AnncemntPer Sys. NRC Y N $165.00 000 $165.00
Resty 1o NXX lo Public AsncemntPer Line NRC Y N $2.10] 3000 $2.10
FL Eh—mummmh MRC Y Y $005| 3000 $0.05
|Code Restr. 1o NXX 1o 976/800Pw Line NRC Y N $2.10 s000]  s210
Restr. to NOX 1o 976 NRC Y N_ |  $210] so0o $2.10
E:--mm o _ITwc | ¥ N_ $9000] _ sovo _ $90.00
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" g— Resale |Discount| Retall  |Avoided | Resaie
 Posifion | Poaition | f3ta
A11Z 1 NRC Y N $2.10 $0.00 $2.10
A2 1 _|.MRC | Y Y %005 $0.00 $0.05
_Avia 1 NRC | Y N 82500, sooo| ~ $25.00
A2 1 NRC Y N $2125| so00] §2125
AN 1 MRC | Y " $0.10 $0.00 $0.10
A1 1 NRC | Y N__|_._ 82500/ socol "$2500
All 1 MRC Y Y $0.10 soo0]  $0.10
A1 1 NRC Y N $31.35 $0 00 $31.35
Al 1 MRC Y Y hg_j $0.00 $6.00
A1l 1 MRC Y Y $5.75 s000]  $575
5_1_!1_ B | MRC Y Y $5.25 $0 00 $525
A3 1 NRC Y N $2500] 3000 $25.00
Al 1 MRC Y Y $27.00 3000 $27.00
ANz 1 MRC Y Y $2625|  $000 $26.25
. Mg 1 _%wmnn MRC Y Y 25.75 $0.00 $2575
Al 1 1o Code CalingPer Triu84 Mo, MRC Y Y 125.25 $0.00 $2525
"ﬁ 1 NRC ¥ N $2500 %000 $25.00
Al ; MRC Y Y }14.00 30.00 $14.00
A1 1 MRC Y Y $13.50 $0.00 $13.50
Alid 1 MRC Y Y $13.00 o]  $13.00
Al 1) MRC Y Y $12.50 0 1250
Al 1 NRC Y N 00 50 00 00
YYET B MRC Y Y $1300/ s0cn|  $i300
All 1 MRC Y Y $12.50 $0.00} $12.50
B 4 1 MRC Y Y $1200| sooe|  $i200
[ AN 1 MRC Y R $11.50 soo0]  §iis0
A 1 NRC Y N $2500| s000 $25.00
AN __] wmc Y Y_i _ $1400| sooo $14.00
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o= W & SERVICES BY 8TA B —

,___ . . ___|biiing | Resale |Discount| Retal |Avoided | Resals

|Redio PagngPer Trunt /38 Mo MRC Y Y _*ﬁ _ngﬁ 1350
|Raco Pegng/Per Trunk/80 Mo MRC Y 4 $13.00 sa00|  $1300
Pagng/Per Trunk/84 Mo MRC Y Y $1250 5000 31250
 |Asengant Conlwenca®Pu System NRC _ Y ] W $16.00 $0 00 $16.00
| Aiendant ConlarencePur Sya/iilo -Slo & 38 Mo MRC Y Y $2200 $0 00 $22 00
ynssndant Conference/Per Sya/B0 Mo MRC Y Y $21.00 $0.00 £21.00
Alienda 4 Conferance®s Syvd Mo MRC Y Y $2000] soo0 20.00
 Allencant ControlFec -Code ActPar Cust Grp. NRC Y N $1.70 $0.00 $1.70
ConlyrFec.Code ActPar C.Grpo 838 Mo. MRC Y Y $0.90 $0.00 $0.90

|ABGnt Contr Fac Cods ActPer C. Grp/S4484 Mo MRC ¥ Y $085| 3000 $0.85
[Power Fatuse TianslenPer Line NRC Y N $i70 $0.00 $170
Falure TranafecPer Linaio Mo MRC Y Y j400| soo00 $4.00

Fadure TransleuPer Line/38 Mo MRC Y Y $390 $0.00 }3.90

|Powes Fadure TransteuPer LinalS0 Mo MRC Y Y $385 $0.00 $385
|Power Fshure TranslecPer Lina/34 Mo MRC Y Y $3.80 $0 00 $3.80
_%_n!-mm NRC Y N $520 $000 $5.20
Psion HuntPer Lineido -Mo. MRC Y Y $0.80 $0.00 $0.80

Poalion HuntPer Lina/38 i > MRC Y Y $075|  s0.00) $0.75

Poation Hunt/Per Line/60 & 84 Mo MRC Y Y $0.70 $0.00} $0.70

ca Conacle NRC Y N $1600] S000 $16.00
Atendant Call TransfecPer Line NRC Y N $1.90 $0 00 $1.90

Pl Cal TranstecPer Linado o & 38 Mo. MRC ¥ Y $0%0| 5000, $0.90
ﬁur—.—nmnuu MRC Y Y $085| %0 8s
| Selective Control of FecliSeaPer Cust Group NRC Y N $30.00 $0.00 .00
Sel. Conis. of Fac P C 436 Mo. MRC Y Y j13.00]  s0.00] $13.00
Sel Cantil of Fec/Pe C. Gip/80 Mo. MRC Y Y 275 30 00 31275
Sal. Contil of Fac/Per C. Grp/4 Mo. MRC Y Y $12.50 $0.00| $1250
|Misgie Listed Dvectory Numbet/Par Number NRC Y N $3000| 3000 $30.00
Listed D. NboPer NbelMio -Mo. — | wec | Y | Y | ____siso] 3000 $1.80

il Listed Du_NoxPet NS Mo MRC Y Y $185] soo0] 185
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GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Fiorida |
LE & SERVICES BY STATE =i S

e Billing | Resale |Discount| Retall |Avoided | Resals

.| Type |Position|Position| Rae | Cost

| st Linted D NboPer MbeiS0 Mo. & 84 o MRC Y Y $1.80 $0.00 "‘hﬁ_'n
NRC Y N $1.90]  s000 $1.90
Senice/Pur C. Gepfio., 36, 80, 84 Mo. MRC Y Y $3.90 s000]  $3g0
woyMey | NRC | Y | N | = 3$3800] 3000] 33800
o | Mec | v [ Y | %450 s000] " s430
Mo MRC Y Y %400 s000 ~$4 .00
w2 BusyPe KB Kayt0 Mo MRC Y Y $375| oo 8375
_ [Pos. Made BuayPer MB Key84 Mo MRC Y Y $1.50 $0.00 $350
Trunk Answer From eny Stsion/Puer Cust Group NRC Y N $1.70| 3000 $1.70
Tk Ana. om any Sta Per C. Grp/io -Mo. MRC Y Y $1.60 $0.00 $1680
1] |7 Ans. bom any StafPer C. Grp/d8 Mo MRC Y Y $155| 3000 $1.55
1] [Tr Ans. rom any StafPes C. Gep/80 Mo MRC | Y h £ $150] soo0] 5150
1| [Tric Ans_ trom sny StafPer C. Gepd Mo MRC Y Y $1.45| 3000 $1.45
1] |Trunk Group Busy LampeiPer Trk Group NRC Y N _$1600] 3000  $1600
1] [Trunk Group Busy LampaiPes Trk Grp/o -Mo. MRC Y Y $4.80 50 00 $4 80
1] [Trunk Group Busy LampaiPer Trk Gep/d8 Mo. MRC Y Y JM4.75| 3000 $4.75

1] [Trnk Geoup Busy LampaiPer Trk Grp/S0 Mo. MRC Y Y 4.70 $0.00 54
1| [Trunk Group By LampaiPer Trk Grp/id Mo. MAC ¥ Y $460| 3000 $4.80
1| _[Aendant Camp-OniPar Line NRC ¥ N $190] 3000 $1.50
1| [Anendant Camp-OnfPer Lineio -Mo. MRT Y ¥ $0.10 30 00 g:_gg
1| [Amsndent Camp-OniPar Lina/38, 80, & 84 Mo. MAC Y Y $005 $0.00 _
1 D of Incoming CalPaer Cust Gip. NRC Y N $18.00 $0.00 $16.00
1 1D of Inc. CallPws C. Mo MRC Y Y $0.75| 3000 $0.75
1| [Amendant ID of Inc. CaliPes C. Gep/38 & 60 Mo. MRC Y Y $0.70 $0.00 $0.70
1 D of inc. CalPwi C. Mo MIRC Y Y $065| 3000 $0.65
1 Divect Stason SslectPer Cust Group NRC Y N $1600] s0.00 $16.00
1 Cir. Sta. SelectPer C. GrpMo. & 36 Mo, MRC . iln Y $105| soo0 $1.05
GTE A112 1| [Amendent Di. Sta SelectPer C. Grpi80 & 84 Mo. MRC Y Y $1.00| sno0 $i.00
L |GTE A112 1| [Station Confersnce-8 Way'Sta. Controled/Per Line NRC Y N $i. $0.00 $1.70
GTE| A112 1| [Swa Cont & WaySta Conti Mo Mo MRC Y Y $165| soo0] 35165
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GTE TELEPHONE OPERATIONS HEADQUARTERS = GIE florida |
RESALE PRODUCTS & SERVICES BY STATE . S i
- | Resale |Discount| Retall |Avoided | Resale
=4 _| Typa |Pesition |Position| Rate .
FL Al 1| |Sw= Cont -8 WaySia Contr/38 & £O kio. MRC Y Y $1.60 $0.00 $160
FL 1| [Sta Cont 8 WaySta Conts /84 Mo. | wmc Y Y $155 000]  $155
FL 1 Line . NRC Y N $1.70 $0 00 $1.70
FL 1 ve Ringing/Per Lina/Mo., 36, 60. 8 84 Mo MRC Y Y $0.05 $0.00 $0.05
FL 1 Call WalingPer Ling . _ | mRc | Y N | $1.70,  sooo $1.70
FL 1 » Call WalingPer LinaAMo . 38, 60, & 84 Mo. _ | wRc Y | Y |- soos s000| 3005
FL NRC Y N $3500]  so00| 33500
FL NRC Y N $5.20 $0 00 20
FL MRC Y Y $1.00 $0.00 $1.00
FL | MRC Y Y $085|  som $0.95
FL MRC Y Y $090  sS000 $0.90
FL WRC Y Y $0.80 $0 00 $0.80
FL NRC Y N $16.00 $0 00 $16.00
FL MRC Y Y $65.00 $000|  $65.00
FL MRC Y Y $63.00 $0.00 ?.
L MRC Y Y $61.00 $0.00 1.00
FL MRC Y Y $59.00 $0.00 $59.00
FL NRC Y N $1.50 5000 $1.50
L MRC Y Y $4.25 $0.00 $425
FL MRC Y Y $4.15 $C.00 $4.15
FL MRC Y Y $4.05 $0.00 $4.05
MRC Y Y ! $0.00| 80
NRC Y N $5000|  so.00 ;ﬁ_
L lG MRC Y Y 00 $0.00 00
MRC Y Y _%' $0.00 $50.00
MRC Y Y “$58.00| _ $0.00| $58 00
MRC Y Y $5700| sooo|  $57.00
L R R A N ~ $15000| _ sooo|  $150.00
NRC Y N $3.50 $0.00| g,gg
MRC Y Y $0.40 $0.00 40
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___GTE Florida |
Resale |Discount| Retall |Avoided | Resale
2y X MRC Y Y 0.35 $0.00 $0.35
AL 3 NRC | Y | N | TT81600] s000) 31800
FE. "-'-E | '_ 1 |__MRC ._‘_’___ i "_I"___ e _”:{.n _ .!.n:.g __._.. $6.00
fLloTE| And 1| MRC | Y Y | _35985| s000f 3595
F loTE[” — Aitd MRc | Y | Y 35751 soo0f @ §575
2l 1 NRC Y N $10000| s000 $100.00
A Atid 1 NRC Y N $15.00 $0 00 $15.00
T NRC Y N $500.00|  $000|  $500.00
TE NRC Y N $350| soow|  s3s0
- MRC Y Y $0.60 $0.00 $0.60
MRC Y Y $0.55 $0.00 $0.55
MRC Y Y $0.50 $0.00 $0 50
MRC Y Y 30.45 3000 $0.45
NRC Y N $8.40 $0.00 $8.40
NRC Y N $100.00 $0.00 $100.00
NRC Y N $2500| so00 $25.00
MRC Y Y $10.00 $0.00 $10.00
MRC Y Y 000 $8.00
MRC Y Y $700] s000 $7.00
MRC Y Y $600| 000 $8.00
NRC Y N ~ $16.00 $0.00 $18.00
|Mid Patiem Cust Conis /Per Conir Lndo. & 36 Mo. MRC ¥ Y $0.00 $0.50
|kl Patiorm-Cust Conts /Per Conts LivG0 & 84 Mo_ MRC Y Y $045] 3000 $0.45
[Expensive Rels Waining Tons/Par Line NRC Y N $1.70| s$000 $1.70
Tona/Per Linaikio, 36, 60, & B4 Mo. MRC Y Y $0.05 $0.00 $0.05
taveling Class Marka/Por Trunk Equipped NRC Y N $2.80 soo0|  $280
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RESALE PRODUCTS & SERVICES BY STATE

Billing | Resale |Discount| _Retal _|Avoided | Ressle

8 m.ﬁi&hF Secyice Description Iypa | Position | Position hﬂ

Al 1| [Travel Closs Masta®Per Trk Eqpd/ido 38, 80, 84 Mo MRC Y Y _m% $0.05
TE A1124 1| [PBX Oulcaling via ARSPar PBX Trunk NRC Y N $1600] $000 $16.00
TE Al 1 via ARS/Per PEX Triho.-Mo. MRC Y Y $600]  $000 $6.00

FL [GTE AN 1] jpex via ARSPar PEX Tri/38 Mo MCc | Y | Y | $595|  soo0 35 05
GTE| — A11Z 1| vis ARSPer PEX Triue0 Mo. MRC Y N __ 8580  sa00 $5.80

TE| A1 1| [PBX Ouicaling vis ARSPar PEX Trk/4 Mo O e | Y |y | 8575 soo0| 3575
L|GTE| ~ A112 1] |ARS A¢4DelChangeaPer NPA Puien o NRC | Y | N |  32500] 000 5.00
FL [GTE 17 1| |ARS AddDeiChangea/Per NPA-NXX Patiorn NRC Y N _ $100.00 3000 $100.00
FL |GTE 1 1T Line NRC Y N $450| 5000 $4.50
FL |GTE 1| Occasion NRC Y N $0.40| ~ so0.00 $0.40
FL 1 LinaiPus Line NRC ¥ N §1680| sooo| 31680
FL |GTE 1| [Facities in & RoutelPer Facilty NRC Y N $1500]  $0.00 $15.00
FL IGTE| 1| |Facises Resticson LevelsEach NRC Y N $1.70 $0 00 $1.70
FL |GTE 1 Mo 36 Mo, 60 Mo, 84 Mo MRC Y Y $005| 3000 $0.05
FL |GTE A1 1 in FRLa/Par Line or Trunk NRC Y. N $560| 5000 $5860
FL |GTE A112 1| [Aumosization CodesiEstabinh/Per 100 Codea = NRC B N $6700] 5000 $67.00
FLIGTE|  A11Z 1| |ACKCommon EqpiPur Line NRC Y N $2.80 $000 $280
FL MRC Y Y $0.30 $0.00 $0.30
FL MRC Y § 4 3040 $0.00 $0.40
MRC Y Y $035] $000 $0.35

N MRC Y Y $030| s000 $0.30
E NRC Y N $1,250.00 so00| $125000
L NRC Y N $iés0| sooo|  $i680
FL NRC Y N $16.80 $0.00 $16.80
NRC Y N $260] 3000 $2.60

FL MRC Y Y $040 $0.00 _$0.40
MRC Y Y $035| 3000 $0.35

L IGTE NRC Y N $260 sov0|  $260
MRC Y Y $020] sooo| 3020

MRC Y Y $0.15 $0.00 $0.15
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il GTE fiorida | N
“Tioe Pontion | Paaion | e~ | Gost | B
 Pogition | Position | ___| Cost | i

NRC 4 N 60 $0.00 60
MRC ¥ Y $020] som $0.20
MRC Y Y $0.15 $0 00 $0..5
NRC Y N $16.80 $0 00 $16.80
MRC Y b § $75.00 $0 00 $75.00
MRC Y Y $60.00 $0.00 $50.00
MRC Y Y $55.00 $0.00 $55.00
MRC Y Y $5000| 3000 $50.00
NRC Y N $6000| 3000|  $80.00
MRC Y Y $38.00 $0.00 $36.00
MRC ¥ Y $35.00 $0 00 $35.00
MRC Y Y $34.00 S000)  $3400
MRC | Y [Y | 300| 3000 33300
NRC Y N $8.40 $0.00 $8.40
MRC Y Y $0.50 $0.00 $0.50
MRC Y Y $035| s000 $0.35
MRC Y Y $020|  so.00 $0.20
MRC Y Y $0.15 $0.00 $0.15
NRC Y N $34.00 $0.00 $34.00
NRC Y N $16.80 $0.00| $16.80
NRC Y N $16.80 $0.00 $16.80
NRC Y N $1680| $000 $16.60
NRC Y N $1,500.00 $0.00| $1,500.00
Usage Y N $0.005 $0.00 $0.01
NRC Y N $6700| sooo| 38700
MRC Y Y $2400/ soco|  $24.00
NRC Y N $0.80 so00|  $0%0
MRC Y Y }1.85 $0.00 5185
NRC Y N $1,750.00 $000| $1,750.00
NRC Y | _N | %700 soco] _367.00
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—--- - Resale |Discount| Retall [Avoided | Resale
(Position |Position| RBate | Cost |
MRC Y Y $34000) s000]  $34000
MRC Y Y $325.00 $0 00 $325.00
MRC Y Y $310.00 $000 $310.00
MRC Y Y $300.00 $0 00 $300.00
NRC Y N $0.90 $0.00 $0.90
MRC Y Y | $0.75 $0 00 $0.75
MRC ¥ ¥ _$065] s000| 35065
MRC Y ¥ _$0S5| seoo| 5055
MRC Y Y L] $0 00 $0.50
NRC Y N $580.00 $0 00 $580.00
NRC Y N 280 000 $280
MRC Y —X $0.50 $0 00 $0.50
MRC Y Y $0.45 $0.00 $0.45
MRC Y Y $0.40 $000)  $040
NRC | Y | N __$130 s000|  $1.30
MRC Y Y $0.40 $000 _$0.40
NRC Y N_ | §680|  sooo] $1680
NRC Y N $1,220.00 so00| $1.220.00
MRC Y Y $3.00 $0.00 $3.00
MRC X Y $2.50 $0.00 $2.50
MRC Y Y $200] som $2.00
MRC Y Y $1.75 000 $1.75
NRC Y N $1680] soo0 $16.80
NRC Y N $8.40 $0.00| }8 40
MRC Y Y $24.00 $0 00 $24.00
MRC Y Y $23.00 $0.00 23.00
MRC Y Y $22.00 $0 00 $22 00
MRC Y Y $21.00 $0 00 1.00
NRC Y N $16.80 Soo0|  $1680
NRC Y N $135 s000]  §135

FLGTE-P.WK4




Gm ___r-—._" T .-n...
L MRC Y Y s060| soo0 $0.60
FL MRC Y Y $0.55 $0.00 $0 55
FL |GTE MRC Y Y $0.50|  sooo|  $050
L MRC Y Y $045|  soo0 $0.45
FL NRC Y N $280|  s000 $280
L MRC Y Y . $005| so00 $0.05
FL NRC Y N $25.00 $0.00 $25.00
L NRC Y N $1500| so00 $15.00
FL NRC Y N $1500] 5000 $15.00
i NRC ¥ N $72500] sooo| $72500
FL 1 NRC Y N $500.00 $0.00  $500.00
L 1 MRC Y Y $29000( s000|  $290.00
L i MRC Y Y j28500|  s000|  $285.00
FL 1 MRC Y Y 280.00 $000|  $280.00
Fl 1 NRC Y N $1200.00] 5000 $1.200.00
& : e 1 1

FL |GT 1] |Teal Datato Cust Loc/C. SyaMdo. MRC Y 00 7
& 1| [Tral Dala to Cust Loc/C. EqpiPer £va/38,60,84 Mo. MRC Y Y $240.00 $0.00|  $240.00
1| [Trel Duta to Cumt LocPer Faclly Group Eqptd. NRC Y N $18.80 $0.00 $16.80
1| [Tral Data o Cust LociPer FGEAlS. 36,60,84 Mo. MRC Y Y $5500] $0.00 $55.00
s i O e ERB —as—tn®

NRC

1 hl‘::“:-i!**“m MRC Y Y 10.00]  sooo]  $310.00
1 1 Chl Asmuranca/C. Sye/30 Mo MRC Y Y $0.00 $305.00
A Cid. Assusance/C. 884 Mo, MRC Y Y $30000] so00|  $300.00
Al Cit. AssurancelPer Equipped NRC Y N $16.80]  $000 16.80
Al 1| [Auto Cia. AssurancelPer FGEAdS. -Mo. MRC Y Y $10.00 0.00 10.00
TE A112 1| [Auto Cit AssurencePer FGE/S Mo. MRC Y Y $0.50 }0.00 9.50
L |[GTE A112 1| [Auto Cit Assurance®Per FGESO Mo MRC Y Y $9.25 000  $925
FL[GTE|  _AI1Z 1| [Auto Cia AsswanceiPer FGEA Mo MRC Y Y $8.00 0.00 1)
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GTE TELEPHONE mmwﬂlmlm —  GTE Florida -

- RESALE PRODUCTS & SERVICES BY STATE - N
= Billing | Resale [Discount| Ratail Avoided | Resale
MME._. i Service Description Ime |Pogltion Position| Rate | Cost | Hale
|C-tet 1000 EstatishmentPer Systom NRC Y N $85.00 $0.00 $65.00
[C-tiat 1000 Each Bua. Line Term in System NRC Y N $10.00 $0.00 $10.00
1000 Esch Bus Line Term in Systemildo MRC Y | ¥ _$1125| soo0 $1125
= st 3008 Feshure C Une NRC Y N $3.00 $0.00 $3.00
NRC Y N $3.00 30 00 $3.60
MRC Y Y $0.75 $0 00 0.75
_j.wc | Y | N | _.3300] soo00 3 00

MRC Y Y $0.50 $0.00 1.5
- NRC_ Y N $3.00| soo00 $3.00
| _MRC ) i - . %275] seoo| 275
NRC Y N | $10.00 $0.00 $10.00
MRC Y Y _%075|  s000 $0.75

NRC Y N $3.00 $0.00

MRC Y Y $0.50 5000 3050
NRC Y N $3.00 $0.00 $3.00
MRC Y Y $425|  seoo| $425
MRC Y Y $4.25 $0.00 $425
MRC Y Y U3 s $4.75
MRC Y Y $4.70 $0.00} $4.70
MRC Y Y 20| $000 $7.20
MRC Y Yoo $5.70 $0.00 $5.70
Ay MRC Y Y $8.20 $0.00 $8.20
= WRC Y Y $5.95 $0.00 $5.95
o MRC Y Y $8.95 S000] 3895
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida o

" RESALE & SERVICES BY STATE o

o s o | fmae o] fot (A | ke
ﬁ_“?____,__ I T Call Fwd - T

icma A11d 7! | Speed Caling D0-CodejRes. MRC Y Y 3695 s000] 3895

4 [Call Waiing, Call Fwd,, 3-Way Caling and

IGTE Al1 1] | Speed Caling (30-Coda)Bus. MRC Y Y $9.85 $0 00 “$9.65

% Ay 1 CadRes MRC Y Y $825| S000 25

i A11Y 1] |Smarest CalBun MRC Y Y §11.25 $0.00 $1125

A11d 1] [Smerntest Call (30-Code)Res MRC Y Y $9.25| 3000 $8.25

~ TE|  A113 1| [Smarest Caf (30-Code)Bun MRC Y Y $1285| 3000 §12.95

TE A1 1] [Smariest Call with Smant Ringfles. MRC Y Y $1125] so00f  $1125

AI1Y 1| [Smerisst Call with Smart RingBus MRC Y Y $1425] 3000  $1425

FL A11Y 1| |Smariest Call (30-Code) with Smart Ring/Res. MRC Y Y $1225| S0 $1225

Ana 1| [Smantest Call (30-Code) with Smart RingBus. MRC Y Y $1525| so00 $1525

STE|  A113 1] _|Smaent Call PAX 2400 - Residence MRC Y Y $595| s000 3595

A1y 1 Cal (30-Cods) - Remdence MRC Y Y $6.95 3000 $6.95

ANy 1 Call with Smart Ring - Residence MRC Y Y $8.65 $0 00 $805

E A11d 1| |Smaener Cal (30-Cods) with Smast Ring - Residence MRC Y Y $995| som0 $0.95

A1 1] |Smaen Call PAK 2300 - Residence MRC Y Y $500| s000 }5.00

All 1| [Smart Cal PAX 4400 - Residence MRC Y Y $8.75 $0.00 $8.75

E A1l 1 Call PAX 4900 - Regidance MRC Y Y $1325 $0.00 $1325

T Al 1 cal - Residence MRC Y Y $0.00 $5.00

L ANy 1 [=] - Bumnses Ty MRC Y Y $600) s000 $6.00

'ﬁ ‘1 1 4 w MRC i Y = Y m $0.00 00

3 ANy - Remdance MRC Y Y $280 sooo|  $280

Al i - Residance MRC Y Y g $0.00 $2.00

Al 1 (30-Code) - Residence MRC Y Y 2 soo00]  $280

Al 1 Ring - Residence MRC Y Y $300 3000 $300

FL A11d 1| [|Automasiic Busy Redis! - Residence MRC Y Y }4.00 $0.00 $400

FL |GTE Ai1d 1| |Automatic Call Retum - Residence MRC v Y_ | ____$400] 5000 3400

[T AT1Y 1] |CaliBiock - Rasidence MRC Y Y $240] 3000  $240
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"RESALE PRODUCTS & SERVICES BY STATE

e 5. Resales |Discount ssale

_Service Description %_mm Bals

Special Call Acceptance - Ressdence MRC Y Y $0 00 —h!i,m
Special Call Forwarding - Reswsence MRC Y Y $0.00 $4.00
Cal Waaing - Resdence MRC Y Y $0.00 $4.00

Call Wasing - Businesa MRC Y Y $0.00 $480

Va9 Atet - Residence MRC Y Y $0.00 $2.40
|Remotas AccassRes MRC Y Y $0.00 $5.00
|Remote Accesa/Bus. MRC Y Y $0.00 $7.00

|Extenason Line Channeis.
|Channel - Dilerent Bidge/Same PropertyPer Ch. MRC Y Y $0.00 $3.30
|Mobie Telephons Senice:
|Dusi Address Priste Pago Signaling Swewi2nd Ny, | MRC | Y ) $0.00 $12.00
Single Address Private Page Signaling Sve. MRC Y 5 s000| 3800
Line 800/Residence Line 8O0 D

- No Contract i
0-10 houra, Day Usage Y Y 3152 §1069
0-10 hours, Evening Usags : 4 Y sLo7 §7.57
0-10 hours, Night\Weekend Usage Y Y $0.62 $438
10.1-25 hours, Dey Usags Y Y $133 41
10.1-25 hours, Evening Usage b Y $0.94 $6.60
10.1-25 houm, Night/Weskand Usage Y Y $4.38
_25.1-50 houss, Day _ Usage Y ¥ $8.02
25 1-50 howrs, Evening Usage Y Y $0.89) $5.61
25.150 Usage Y Y $0.62 $4.38
50 1-80 hours, Day Usage Y Y §1.05 j7.41
50.1-80 hours, Evening Usage Y Y 0.73 $5.19
| so1s0 Ussge Y Y $0.62 $4.38
Over 80 hours, Day Usage Y Y 309 18
Ower 80 hours, Evening Usaps Y Y s0é3 80
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= GTE TELEPHONE OPERATIONS HEADQUARTERS - GTE Florida -
=== "RESALE i STATE I : = 2 e -
R L % Resale |Discount| Ratall |Avoided | Resale
Service Description Besition | Pesition |  Rate 1
[FL A118 3| | Over 80 hourm, NightWeekend Usage Y Y g_ﬁ_% _Mﬂ_“
"~ |One-Year Contract i SR SRS
3| | 010hoursDay Usage Y Y $1160|  $144 $10.16
3| | 0-10hous Evening Usage Y Y $864|  s107 $7.57
3 0 1w nours, NightWeekand Usage B | Y $5.00 $0.62 $438
3 10.1-25 hows, Day Usage | Y Y $9.99 $124 $8.75
3| | 10.1-25 hous, Evening Usage | Y Y $754] 0% %660
Al 3 10 1-25 hours, Night/Weskend Urage Y Y $500] soe2]  $438
3| | 251S50houmDey | Ussge | Y | $852] 3106 “$7.46
3| _|._25.1-50 hours, Evening E—— X A AR s RN Y )
3| | 251-50 howss, NghWeekand Ussge | Y Y __% $062] 3438
3| | so1s0 Usags | Y Y $787| soss| E;--
...3| | S0180hows Evening Usage | Y y 3592  m| 3519
3| | 50.1-80 hours, Ngh¥Weskend Usage Y Y $500|  soe2| 3438
3| | Over 80 hours, Day Usage Y ) £ $7.18 $0.89 $629
3| | Over 80 hours, Evsning Usago Y Y $5.48 $0.63 $4.80
3| | Over 80 hours, Night\Weskend Usage Y Y $5.00 $0.62 $4.38
Two-Year Contract I
A11d 3| | 010 houm Day Usage Y Y $1099|  $136 $9.63
Al 3] | 010 hours, Evening Y Y $864 $1.07 §7.57
Al 3 0-10 hours, Night'Weekand Usago b Y $5.00 }0.62 $4.38
A119 3| | 10125 hou Day Usage Y Y 913 s $8.00
Al a 3| | 10.1-25 houn, Evening Usage Y Y $754] S04 $6.60
Alle 3 10.1-25 hoars, NightWeskend Y i / $500] 3062 = $438
A118 3| | 25150 hour, Day Usage Y Al $7.79 097 sem2
A118__ 3| | 251.50 hours, Evening Y Y $6.41 sos0|  §561
ToaAang 3 25 1.50 hours, NightWeskand Usage Y Y $5.00 $0.62 $4.28
Al 3| | 50 1-80 hours, Day Liags Y Y §7.19 s0.89 $6.30
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" RESALE PRODUCTS & SERVICES BY STATE .t

N %nﬁnﬂ Discount| Retall |Avoided | Resale
I~ _Sacvice Description Position | Pesition | Rate Cost 3
FLIGTE| A119 3| | 501-80houm Evening Usage Y Y $5.92 [ %2) 3519
FL |GTE All 2 50 1-80 houra, NoghtWeskand Usage Y i, __ %500 sa& $438
FL |GTE A119 3| | Over 80 hown, Day Usage Y | ¥ %618 077  $5.41
A1 3| | Over 80 hours, Evening Usage | Y Y T 8548 soes| 4
A118 3| | Over 80 houn, NightWeskend Ussge | Y Y | $500 s062 $4.38

Theee-Year Contract 2 . "
TE All 3 0-10 hours, Dey Usage Y Y $10.38 $1.29) $9.09
All 3 0-10 hours, Evening Usage Y Y b8 64 3107 T $157
| Aua‘ 3| | 0-10 howus, NightWeskand Usage | Y Y $5.00 $0.62 438
F E A1 3] | 101-25houm Day Usage Y Y $1.00 “$7.08
FL |G A1l 3| | 10125 houn Evening Usage | Y Y §754] S0 $6.60
FL |GTE AIE 3| | 10125 houm, Night\Weskend Usage Y ; $5.00 $0.62 $438
FL Alld 3 25150 hours, Day Usage | Y Y ~s887 $0.85 $6.02
Allg 3 25 1-50 houms, Evering Usage _ Y Y $8.41 $0.80 $5.61
TE A8 3| | 25.1.50 hourn, NightWeskend Usage Y Y $500 e $4.38
AI1= 3| | 50.1-80 hours, Day Y Y $6.35 $0.79 $5.56
A8 3] | S01-80houn Evening Usage Y Y $5.92 $0.73 $5.19
L Al 3 50 180 hours, NightWeekend Usage Y Y $5.00 $0.62 $4.38
A1l 3] | Over 80 howm, Day Usage Y Y 579 som2| 8507
AN 3| | OverSOhoum Evening 2 ST T R A e 2 _ $548| soes| = 3480
LIGTE] AN 3 Owat B0 hours, MightvW esisnd Usage Y Y $5.00 s062]  $438
E A1 1| |800888 Terminating om Exch Line/Bus. & Res. NRC TR $1000| soo0o| 31000
T All _%#-_‘ﬂ-umnu MRC Y Y $300| 3037 283
AI1S 1| |e00888 Number Record Estatished, Bua & Res. NRC Y N $10.00 $900,  $1000
A1l Humber Record Bus & Res. NRC Y N $10.00 $0 00 0.00
Al 7 Number Recerd Estabished, Bus & Res. MRC Y Y §200[ 3025 $1.75
0 [ [ w i
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(“ GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florda |
’ "~ RESALE PRODUCTS & SERVICESBY STATE | = S e T
1iC Service Description %u_hh_m Cost .
Al 1| [P Tmk NRC Y N ‘%ﬂﬁ $000] $350.00
FLIGTE A 1| [AaPer Trunk ~ MRC Y Y $17.50 $0.00 $1750
| Equipment Wishout ACD Capablity | : i
FLIGTE| _ A124 1| |ANI- Moster ControlecEach NRC | Y | N $18,000.00 $0.00| $18,000.00
FL A 1] |ANI - Master Conodec/E sch MRC Y Y $390.00 $0.00 $380.00
FL A 1| |AMI - Asadiery Controller flor nead 11 Linea/Each NRC Y N $,500.00/ soo0| $3500.00
" FL IGTE A124 1| |~ - Awdiary Controlier for next 11 Lines/Each MRC Y Y $7500] $000 $T5.00
FL A124 1| |M= 223 TikEqptiorup o 4 inc TiaEa Grp ol 4 NRC Y N $1,50000] sooo| $1500.00
FL IGTE A124 1| [awi- Add Trk Eqpt for up 1o 4 Inc. Trka/Ea Grp of 4 MRC Y Y $30.00 $0.00 $30.00
FL A% 1| |AN - Dinpley & TransfesEnch NRC Y N $1,200.00 5000 $1,200.00
FL A 1] |AN - Dispisy & TransfeuEach MRC Y Y $25.00 $0.00 $25.00
FL AE 1 - Master Controlier/E ach eI .WRC_ | Y ] N | $12,50000] soco| $12500.00
FLIGTE| A124 1] |ALI- Master ControlienEach MRC Y ¥ $20000| s000 00
FL IGTE| A 1] " |ALL - Acdiary Contraer for § Addl UniwEach NRC Y N $800.00 3000 00
A124 1| [ALI- Awdiery Controler for 5 Add Unia/Each MRC Y Y $15.00 $0.00 $15.00
A124 1| AL Display UniiEach NRC Y N $1,000.00 50.00| $1,000.00
Agj_u ALl Dipley UnEach T L 5 A, S e SO (e _._S000 32000
A 1| “|ALl - CAD interfaceiEach NRC Y N $600.00 $000|  $600.00
A124 1| |ALI- CAD interfaca/Each MRC Y Y $12.00 30 00| $12.00
| P3P with ACD
Al2d 1| [Common EquipmentPer PSAP NRC Y N $69,910.00 $0.00| $68.910.00
A 1| |Common EqupmetniPer PSAP MRC Y Y $262.00 00} 326200
' 1 UnlEach NRC Y M 00 $000]  $38500
Dinpioy Und/Each MRC Y Y $16.00 0o $16.00
Al 1 Conmosaf ach NRC Y N $1,710.00 so00| §1,710.00
A 1 :_H_E. MRC Y Y $75.00 $0.00
— A12d 1| [Supervisor TemminaVEach NRC Y N $2,180.00 $000 180.00
A ] T uemenalE ach MRC Y Y $120.00 $0.00 $12000
€l A2 1| IntertaceEach NRC Y N 00|  soco| $152000
| TA124 1] |cAD intertaceach wee | ¥ i 00|  sooo|  $85.00
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“RESALE PRODUCTS & §

- i -

Sarvica Description
Al 1] |7-Dgt Emer Niw Term on 8 Conscia/Ea Nbx.
kt A 1| [Punier with ACD iriasiace/Each
1

[Printer with ACD insrtaceEach

L
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" SERVICES BY STATE T

400 Local Channels
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A‘Ié |Rate Growp 5

%H‘l
Group 2
|Rate Group 3

|Rate Group 4

|Rate Group 5

Addl Term/Same Sidg e st Term/2-Wese/per prem.
“T#H-ﬂfm-
| Add TermvSame Bidg s 1sl Term/d-Wirelper pram
|Ada TermvSame Bidg o 181 Term/d-Wiraiper prem
Addl TermvDilt Bidg/Same Prop [2-Wuelper prem
|AGa TemVOd Bidg/Same Prop/2 Waeiper prem
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i s L Billing | Resale [Discount| Retall |Avoided | Resale
- E%r 1 MRC Y : n__< : “-R $0.00 $825
G Al 1 NRC Y N $30.00 $000 $30.00
(3 Al 1 MRC Y Y $375| 3000 875
Al 1 NRC Y N $30.00 $0 00 $3000
T A129 1 MAC Y Y $750| soo0 $750
Al 1 NRC ¥ N $3000] 3000 $30.00
A 1 MRC Y Y $4.13 5000 13
1 NRC Y N $30.00 sooo|  $30.00
1 MRC Y Y $825| sooe $825
1 NRC Y N $30.00| soo0 $30.00
1 MRC Y Y 5188 $0.00 $188
1 NRC Y N $1500] sooo $15.00
1 MRC Y Y $375| S0 $375
NRC Y N $1500|  seo0]  §1500
MRC Y Y $4.38 $0.00 $4.38
| NRC Y N $25.00 $0.00 $25.00
MRC Y Y $433 3000 $4.38
. NRC Y N $25.00 $0.00 $2500
MRC Y Y $21.15 3000 M._._u
MRC Y Y $26.00|  seo0 00
Usage | ¥ N $1.50] somo $1.50
MRC Y Y $3504] S0 $35 04
MRC Y Y $1.00 $0.00 $1.00
NRC Y N $45000| S000| 345000
MRC Y Y $103.78 I.I_ $103.78
MRC Y Y $111.56 000 $11159
MRC Y Y $119.38] sooo| 311939

2 S r 7| |mterotics Channel (Per AL Mie or Frac ) $ = _
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"RESALE PRODUCTS & SERVICES BY STATE ]
Resale Avoided | Resale
Y] 256 of 2684 Kbpa Uszge 50 $0.00 50
Al 4x56 or 4:64 Kbpa Usage Y $0.00 $8.50
Al dxS8 of B84 Kbpa Usage y $1.00 $7.50
|intexolice Channd Termanfion/Each
Al 1] | 2x58 or 284 Kbps MRC Y $0.00 $12.00
Al 1] | 458 or &84 Kipa MRC Y $0.00 }18.00
Al 1] | ©x58 or 684 Kipe MRC Y $0.00 25.06
|Locsl ChannelE ach: e
Al 1] | 2658 or 284 Kbpe MRC Y [ $0.00 $100.00
Al 1] | 58 or &84 Kbpa MRC Y $0.00 $110.00
Al 1] | o568 or 64 KBpe MRC Y $0.00 $119.00
- Thiee-Year Plan’ it i
Al 1] | 2656 or 284 Kbps MRC ¥ $0.00 $90.00
Al 1| | 56 or 484 Kdps MRC Y $0.00 $99.00
Al 1| | 058 or 884 Kips MRC Y $0.00 $107.10
- Five-Your Plan =
|Local Channel® ach: S ) LS
Al 2350 o1 264 Kbpe MRC Y $0.00 $81.00
Al 458 of 464 Kbpe MRC Y 3000 $83 00
Al 058 o« 684 Kbps MRC Y 3000 $85.20
|Intat sxchange Privals Lna Senvce. i
Servics (43 1o 60 Months) AT
Al 24 Kbps, 0.6 Kbpa, 10.2 Kbps MRC Y $0.00 $44.50
- Al2d 56,0 Kbps MRC Y $0.00 $55.00
- | Node Channel Terminalon/Eech: =~~~ I ) == GO ;
;uzJ | -2 4 Kbpe, 9.8 Kbpe, 19.2 Kdpe . MRC $0.00 $8.50
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Confidential and proprietary Page ¥i i




[ mmm:mmm T etk hee T —
Rssale |Discount Retail Avcided | Rasale
Secrica Description | Position | Pesition
Al 1] | 4x58 or 84 Kips MRC Y Y “_%_ﬁ_“ﬁﬁ $111.50
Al 1] | eS8 or GuS4 Kipa . MRC Y Y $119.30 $0.00 $110.39
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A |indsvoflios Chisnnal Termisr SonE sch
TE Al 1] | 256 or 284 Kipe MRC Y Y $1200] soo0]  §1200
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APPENDIX B
RATES AND CHARGES FOR 911/E811 ARRANGEMENTS

The following servicas are offersd by GTE for purchass by LLA, whsra an !ndivioua
itern is not suparsedad by a lariffed olfaring.

NRC  MRC

1. 9-1-1 Selective Router Map $125.00 na
Provided is a color map showing a selective router's
location and the GTE central offices that send their
9-1-1 call to t. The selective router and central office
information will include CLLI codes and NPA/NXXs
served. The map will include boundaries of each
central office and show major streets and the county
boundary. Permission to reproduce within LLA for its
internal use is granted without further fee. Non-tariffed

NENAV«bmﬂhrmtumnetbrupluﬁhgto
GTE's AL| Gateway. Fee includes software, warranty
and 1 800 872-3356 support at no additional cost.

3. ALI Gateway Service $135.00 $36.12
Interface for delivery of ALI records to GTE's Data Base
Management System. This provides a computer
access port for LLA to transmit daily subscriber record
updates to GTE for Ilcading into AL| databases. It
includes support at 1 800 872-3356 at no additional
cost.

4. ALl Database Tariff Tariff
This is a tariffed offering, to be found in each state's
Emergency Number Service Tarifl.

5. Selective Router Database per Record Charge Tariff Tariff
Fee for each ALI record used in a GTE selective router.
This is a tariffed offering, to be found in each state's
Emergency Number Service Tariff.

LOCALLIN.FL ! B"1 0930971803




NRC  MRC

6. MSAG Copy
Production of one copy of a 8-1-1 Customer's Master
Street Addresa Guide, postage paid.

a. Copy provided in paper format $238.50 $54.00
b. Copy provided in flat ASCII file on a 3%4" diskette $276.00 $36.00
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APPENDIX C
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

Mdmmmmmwpmﬂmﬂmsmwﬂuumd
the related functions that are available for ordering, provisioning and billing for
resold services. Except as specifically provided otherwise in this Agreement,
service ordering, provisioning, billing and maintenance shall be governed by the
GTE Guide. Before orders can be taken, LLA will provide GTE with its Operating

Company Number ("OCN") and Company Code ("CC") as follows:

(a) The ALEC must provide their OCN (four-digit alpha-numeric assigned by
Belicore or number administrator) on the ALEC Profile. The GTE Guide
provides the necessary information for the / LEC to contact Belicore to obtain
the OCN. There are no optional fields on the Profile.

(b) Before the Local Service Request ("LSR") and Directory Service Request
("DSR") order forms can be processed LLA must provide the OCN aid
Customer Carrier Name Abbreviation ("CCNA").

1.1.1 LLA will also be atle to order services for resale, as well as interim
number portability, directly from GTE through an electronic
interface. To Initiate an order for these services, LLA will submit a
Local Service Request ("LSR") from its data center to GTE's Data
Center using an electronic NDM interface. If no NDM interface
exists or if LLA chooses to establish a separate NDM interface,
LLA must request an NDM facility. For new entrants that elect not
to interface electronically, GTE will accommodate submission of
LSR orders by facsimile, E-mall, Intemet or a dial NDM
arrangement. An LSR is very similar to an ASR, except that it will
be used exclusively for line-side interconnection requests. GTE will
transfer LSRs to GTE's NOMC centralized service order processing

center electronically.

1124 Most LSRs will he used either io transfer an existing GT<S customer
to LLA or to request service for a new customer who is not an
existing GTE customer. Depending on the situation, different
information will be required on the LSR. LSRs for a conversion of a
GTE local customer to LLA must inciude information relating to all
existing, new and disconnected services for that customer,
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1.14

including the customer’s name, type of service desired, location of
service and features or options the customer dev.res. LLA will be
able to obtain this customer information after GTE has received the
customer's written consent as specified in Article V.3.3. For service
to a new customer who is not an existing GTE customer, the LSR
must contain the customer’s name, service address, service type
services, options, features and ALEC data. i known, the LSR
should include the telephone number and due date/desired due
date.

While LLA would have its own customer information and may have
the SAG/GTE products on tape from GTE, LLA would not have the
due date or new telephone number for new customers since that
information is contained in GTE's systems. Thereiore, a process is
required to provide this information to LLA. GTE itself does not
have uniform access tr this information electroxically. Until GTE
and LLA have agreed and established electronic interfaces, LLA
agrees that an 800 number is the method that will be used. The
800 telephone number will connect LLA directly o GTE's NOMC
service reprasentatives. When LLA receives a request for basic
services from a new local service customer, LLA will call GTE's
NOMC through the 800 number, and, while the new customer is on
hold, GTE will provide the due date for service and the new

" telephone number for that customer, At the same time, LLA will

give GTE the new customer's name, service address and type of
requested service (i.e., R1, B1). GTE will entar that information
into its SORCES or SOLAR service ordering systems to be held in
suspense until LLA sends the confirming LSR. LLA will then retum
to its customer holding on the line and provide the due date and

new telephone number.

mmmmmwmmmmm LLA will
complete a confirming LSR for the new service and send it

electronically to GTE's data center for processing. Upon receipt,
GTE will match the LSR with the service order suspended in GTE's
system, and if there is a match, GTE will process the LSR. After
the LSR is processed, GTE will transmit confirmation electronically
to LLA through the NDM that the LSR has been

providing a record of the telephone number and due date. LLA will
be required to submit the confirning LSR by 12:00 p.m. each day
local time, as defined by the location of the service address. If LLA
fails to submit the LSR in a timely manner, the suspended LSR will
be considered in jeopardy, at which time GTE will assign a new
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1.1.5

116

1147

1.1.8

due date upon receipt of the delayed L SR for such customer
requests and notify LLA of the change.

Number assignments and due date schedules for services other
than single line service and hunt groups up to 12 lines will be

within approximately twenty-four (24) hours after GTE's
receipt of the LSR using the standard Local Service Confirmation
("LSC") report sent electronically to LLA over the NDM, thereby
providing a record of the newly established due date. An exception
would be a multi-line hunt group for 12 lines or fewer. The other
numbers then will be provided through the normal electronic
confirmation process.

The processing of speci“caily requested telephone numbers (called
“vanity numbers"®) is as follows. GTE will work with LLA on a real
time interface to process vanity numbers while LLA's customer is
still on the line. If a number solution can be established
expeditiousiy, it will be done while the customer is still on the line.
If extensive time will be required to find a solution, GTE service
representatives will work with LLA representatives off line as GTE
would for its own customers. For all of this, the basic tariff
guidelines for providing telephone numbers will be followed.

Once the order for resold service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and
process the LSR to establish an account for LLA and, if GTE
continues to provide some residual services to the customer, GTE
will maintain a GTE account. In GTE's system, GTE's account is
called the Residual Account and LLA's account is referred to as the
LLA Account. If any engineering for the service is necessary, the
account would be distributed to the SSCC. Otherwise, it will be
distributed for facility assignment.

With the account established and any engineering and facility
assignment complete, GTE then will transmit electronically a record
to GTE's CZT field personnel if physical interconnection or similar
activity is required. The CZTs will provision the service and then
electronically confirm such provision in the SOLAR/SORCES
system when completed. The accounts then will be transmitted to
GTE's Customer Billing Services System ("CBSS"). GTE shall
provide to LLA a service completion report. Call records for actual
service provided to LLA's customers on GTE facilities will be
transmitted from GTE's switches through some usage rating
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1.1.9

1.1.10
11.11

1.1.12

1.1.13

1.1.14

1.1.15

1.1.16

systems (BIP, UMS), screened and eventually delivered to CBSS
for the generation of bills.

CBSS is a different system than CABS, and it is the one that GTE
will utilize to produce the requind bills for resold services and local
number portability. CBSS will create a bill to LLA for resold
services along with a summary bill master. Daily unrated records
for intralLATA toll usage and local usage (incollect usage data will
be provided on rated basis) on LLA's accounts will be generated
and transmitted electronically to LLA.

On resold accounts, GTE will provide usage in EMR foimat per

existing file exchange schedules. The usage billing will be in
agreed upon level of detail for LLA to issue a bill to its end users.

GTE will provide LLA with detailed monthly billing information in a

paper format until an agreed upon: Electronic Data interchange 811
electronic bill format is operational.

State or sub-state level billing will include up to ten (10) summary
bill accounts.

GTE accepts LLA's control reports and agrees to utilize industry
standard retum codes for unblllable messages. Transmission will
occur via the NDM. Tape data will conform to Attachment "A" of the
LRDTR. Data will be delivered Monday through Friday except for
Holidays as agreed. Data packages will be tracked by invoice
sequencing criterla. GTE contacts will be provided for
sending/receiving usage files.

GTE will retain data backup for 45 Business Days. To the extent
this retention Is exclusively for LLA, LLA shall reimburse GTE for all
expenses related to this retention. |

In addition to the LSR delivery process, LLA will distribute directory

assistance and directory listing information (together sometimes

referred to hereafter as "DA/DL information®) to GTE via the LSR
process over the NDM. GTE will provide listings service

ordering
via its "listing continuity” offering.
Charges and credits for PIC changes ordered via an LSR will

appear on the wholesale bill. As LLA places a request for a PIC
change via LSR, the billing will be made on LLA's account

C4 90871603




1.1.17

associated with each individual end user. GTE will process all PIC
changes from IXCs that are received for LLA end users by rejecting
back to the IXC with the LLA OCN. Detail is provided so that LLA

can identify the specific charges “or rebilling to their end user.

CMDS. The parties will provide for the distribution of intraLATA
CMDS incollect messages and/or selected local measured service
messaqes as follows:

1.1.171

1.1.17.2

Messages to be Screenad. GTE receives CMDS |
transmissions containing intraLATA incollect
messages from the state RBOC CMDS host each
business day. Per LLA's request, GTE will screen the
incollects by NPA and line number and accumulate
the Collact, Third Number Billed and Credit Card
(collectively called incollects) messages in a data file.
The screening will be for end users who have chosen
LLA as their local service provider through a Resale

(LMS8) usage will be accumulated and forwarded to
LLA. The Parties will mutuaily agree on the

of the data exchange and the method of
transmission (l.e., magnetic tape or direct electronic
transmission). GTE will forward the screened
messages in the industry standard EMR format. GTE
intraLATA toll messages that are recorded by GTE
and dialed on a one plus or zero plus basis are not
part of this section and will not be screened.

Compansation. GTE will bill LLA monthly for all

processing fee associated with LLA's incollect
messages that are charged to GTE by the CMDS
Host will be passed on to LLA on the monthly
statement. All revenue, surcharges, taxes and any
other amounts due to the CMDS Host for LLA's
incollect messages will be billed on the monthly
statement. It is LLA's responsibility to bill and collect
all incollect and LMS amounts due from Its end users.
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1.1.18

1.1.17.3 Administration. The Parties agree to develop a
process whereby LLA's end user information is
mhbhhlﬁrwmmnrb-nawﬁmtobuld
tables to screen the CMDS incoilect files and LMS
files on behalf of LLA.

Backhbilling. GTE shall bill LLA on a timely basis. In no case shall
GTE bill LLA for previously unbilled charges that are for more than
one year prior to the current bill date.

1.2 Order Procassing.

1.2.14

122

123

Qrder Expactaiions. LLA agrees to warant to GTE that itis a
certified provider of telecommunications service. LLA will
document its Certificate of Operating Authority on the LLA Profile
and agrees to update this LLA Profile as required to reflect its
current certification. The Parties agree to exchange and to update
end user contact and referral numbers for order inquiry, trouble
reporting, billing inquiries, and information required to comply with
law enforcement and other security agencies of the government.
The Parties also agree to exchange and to update intemnal order,
repair and billing point of contacts. Prior to submitting an order
under this Agreement, LLA shall obtain such documentation as

may be required by state and federal laws and regulations.

GTE shall provide LLA with a specified customer contact center for
purposes of placing service orders and coordinating the installation
of services. These activities shall be accomplished by telephone
call or facsimile until electronic interface capability has been
established. The Parties adopt the OBF LSR and DSR forms for
the ordering, confirmation and billing of resale services.

GTE will process such service orders during normal operating
hours, at a minimum on each Business Day between the hours of 8
a.m. to 8 p.m. Eastemn Time and shall implement service orders
within the same time intervals used to implement service orders for
similar services for its own users.
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1.24

1.25

GTE will provide current GTE customer proprietary network
information (name, address, telephone number and description of
services provided by GTE including PIC and white page directory
listing information) as provided in Article V, Section 3. The retum
of customer information will be via facsimi e or via electronic

transmission.

Transfer Between Local Service Providers - GTE will provide a
displacement/out service report to a Local Service Provider (LSP)
whenever an end user leaves that LSP and procures service from
another LSP. When an LLA end user changes to another LSP,

GTE will notfiy LLA when such activity occurs the day after
completion or within 48 hours of such disconnect.

2. Maintenance Systems.
2.1 General Qvarview

211

LOCALLIN.FL

If LLA requires maintenance for its local service customers, LLA will
initiate a request for repair (sometimes referred to as a "trouble
report”) by calling GTE's Customer Care Repair Center. During
this call, GTE service representatives will verify that the end-user is
an LLA customer and will then obtain the necessary information

‘from LLA to process the trouble report. While the LLA

representatives are still on the line, GTE personnel will perform an
initial analysis of the problem and remote line testing for resale
services. If engineered services are involved, the call will be made
to the GTE SSCC for handling. If no engineering is required and
the line testing reveals that the trouble can be repaired remotely,
GTE personnel will comrect the problem and close the trouble report
while LLA representatives are still on the line. If on-line resolution
is not possible, GTE personnel will provide LLA representatives a
commitment time for repair, and the GTE personnel then will enter
the trouble ticket into the GTE service dispatch queue. LLA's repair
service commitment times will be within the same intervals as GTE
provides to its own end users. Maintenance and repair of GTE
facilities is the responsibility of GTE and will be performed at no
incremental charge to LLA. If, as a resuit of a LLA-Initiated trouble
report, trouble is found to be the responsibility of LLA (e.g., non-
network cause) GTE will charge LLA for trouble isolation. LLA will
have the ability to report trouble for its end users to appropriate
trouble reporting centers 24 hours a day, 7 days a week. LLA will

c-7 0930971603



212

213

214

215

218

LOCALLIN FL

be assigned a customer contact center when Initial service
agreements are made.

Repair calis to the SSCC for engineerad services will be processed
in essentially the same manner as those by the GTE Customer
Care Center. GTE personnel will analyze the problem, provide the
LLA representative with a commitmant time while they are still on
the line, and then place the trouble ticket in the dispatch queue.

GTE then will process all LLA trouble reports in the dispatch queue
along with GTE trouble reports in the order they were filed (first in,
first out), with priority given to out-of-service conditions. !, at any
time, GTE would determine that a commitment time given to LLA
becomes in jeopardy, GTE service representatives will contact LLA
by telephune to advise of .he jeopardy condition and provide a new
commitment time.

Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
service problems and clear the trouble reports. For cleared LLA
trouble reports, GTE service technicians will make a telephone call
to LLA directly to clear the trouble ticket. GTE service technicians
will make the confirmation call to the telephone number provided by
LLA. If LLA is unable to process the call or places the GTE
technician on hold, the call will be terminated. To avoid disconnect,
LLA may develop an answering system, such as voice mail, to
handle the confirmation calls expeditiously.

GTE will provide electronic interface access to operation support
systems functions which provide the capability to initiate, status
and close a repair trouble ticket. GTE will not provide to LLA real
time testing capability on LLA end user services. GTE will not
provide to LLA an interface for network surveillance (performance

monitoring).

GTE will resolve repair requests by or for LLA local service
customers using GTE's existing repair system in parity with repair

by GTE end users. GTE will respond to service requests
for LLA using the same time parameters and procedures that GTE
uses. LLA then would call GTE's Customer Care Center or SSCC
while the customers were on hoid.
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3. Electronic Interface. The Parties shall work cooperatively in the implementation of
electronic gateway access to GTE operational support syrtems functions in the
long-term in accordance with established industry standards. LLA shall

compensate GTE for the full costs including but not limited to design, development,
testing, implementation and deployment, for access to GTE's Operational Support
System functions. Where subsequent parties request use of GTE's operation
support systems, cost recovery for such electronic interface systems shall be
allocated among all requesting users.

3.1 LLA shall have immediate access to the following OSS electronic interfacas that will
provide functionality to enable LLA to service customers in an equal and non-

discriminatory manner:

311 Pre-Order functions, e.g., TN Assignment, DD Reservation,
Address Validation, Prod.ct Availability, that are available on a
dial-up or dedicated basis using the Secure Integrated Gateway

System (SIGS).

3.1.2 Order functions that are available on a dial-up or dedicated basis
using CONNECT: Mail file transfer.

31.3 Repair functions, e.g., trouble report repair functions, to allow LLA
to determine status and close trouble reports.

3.1.4 Electronic transfer of the LLA bill in electronic data 811 format.

3.2 LLA may migrate to fully interactive system to system interconnectivity. GTE, with
input from LLA and other carriers, shall provide general interface specifications for
electronic access to this functionality. These specifications will be provided to
enable LLA to design system interface capabilities. Development will be in
accordance with applicable national standards committee guidelines. Such
interfaces will be available as expeditiously as possible.

3.3 All costs and expenses for any new or modified electronic interfaces exclusively to
meet LLA requirements that GTE determines are technically feasible and GTE
agrees to develop will be paid by LLA. Costs for development of systems intended
for common use by competing cariers will be assessed based on a mutually
agreed method of cost recovery.

3.4 LLA shall be responsible for modifying and connecting any cf its pre-ordering and
ordering systems with GTE provided interfaces as described in this Appendix.
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4.

GTE Initiatad Flectronic System Redesigns. GTE will not charge LLA when GTE
initiates its own electronic system redesigns/reconfigurations.
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APPENDIX 46A
GTE TERMS

- Pursuant to Section 46 of Article Il of this Agreement, the following terms shall be

applied in the event the MCIm Terms are deemed to be unlawful, or are stayed or
enjoined by a court or commissior: of competent jurisdiction.

b The resale discount and rates in Appendix A will apply instead of Aopendix 46B.

. Sections 2.2. 2.3, 3.3, 3.5, 5.2, and 5.3 of Article V will apply instead of Appendix
46B.

LOCALLINFL . 46A-1 0800071603




APPENDIX 468
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT
OF MCimetro/GTE AGREEMENT

Article V, § 1

y P

2,
discriminatory conditions or limitations on the resale of its Telecommunications Service.
To the extent that there is a conflict between the terms and conditions and other
matters in GTE's tariffs and any specific provision of this Agreement, the terms and
conditions of this Agreement shall control.

LOCALLIN FL 46B-1 0G30GT 1603

Talecommunications Sarvices Provided for Resale

1.1 At the request of MCim, and pursuant to the requirements of the Act,
Commission Rules, Regulations and Orders, and FCC Rules and Regulations, GTE
shall make available to MCim for unrestricted resale all Telecommunications

herein. GTEﬂlaldsoprovldchnofuneﬂou as set forth in Section 3.3 of this
Article. The Telecommunications Services and service functions provided by GTE
to MCim pursuant to this Article are collectively referred to as “Local Resale".

1.6 For purposes of MCim initiating its services, GTE shall release information to
MCIm regarding the subscriber’'s service, without requiring MCim to produce a
written LOA, based on MCim's blanket representation that the customer has
authorized MCim to obtain such CPNI. MCim and GTE agree to comply with tha
CPNI requirements of the Act and related FCC orders.

1.7 GTE shall aliow MCI to initiate “as is transfers" of local

Telecommunications Services. For purposes of this Section 1.7, an "as is transfer”
is the transfer of all the Telecommunication Services and features avallable for
resale that are currently being provided for the specified account without the
requirement of a specific enumeration of the services and features on the LSR
without interruption of service.

Article V, § 2

No Rastrictions on Rasala. GTE will not prohibit, nor impose unreasonable or

2.1 Restrictions on Resale




APPENDIX 46B
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT
OF MCimetro/GTE AGREEMENT

2.1.1 MCIim agrees not to resell Residential /\ccess Lines to non-residential
subscribers.

2.1.2 MCim agrees not to resell Lifeline or Link-Up Service to non-qualifying
residential customers. GTE shall retain any subsidy associated with resold
Lifeline or Link-Up Services.

Article V, § 3

3.1.2 Contract Service Arrangements and Promotions. GTE shall offer for
resale all of its services availabl to any retall subscriber, including but not
limited to Contract Service Arrangements and Promotions.

3.1.2.1 Contracts. GTE shall offer for resale all existing (as of the
Effective Date of this Agreement) contract service arrangements with
end users. GTE shall offer for resale all future contract service
arrangements. MCIm will receive the wholesale discount for such
contract services.

3.1.2.2 Promotions. Promotions not exceeding ninety (90) days in
length shall be available for resale at GTE's promotional rate and the
wholesale discount shall not apply. Promotions exceeding ninety (80)
days in length shall be available for resale at GTE's promotional rate
less the wholesale discount rate.

3.1.0 Subject to Sections 2 and 3 of this Article, GTE shall make available for
MCim to resell at the wholesale discount all coin and coinless pay phone local
services, features and functionalities that it provides at retall. GTE also must
provide all support and service functions, as described in Section 276 of the
Act and FCC and state regulations, at parity with those provided for its own pay
phone local services including, but not limited to: (a) coin rating, (b) answer
supervision, (c) access to maintenance/diagnostic platform, (d) call blocking,
(e) call screening, (f) intralLATA timing, (g) far-end disconnect recognition, (h)
ANI information digits, and (i) fraud protection. GTE must also provide billing
detall showing all 1+ traffic in EMR format and transferred to MCim via Direct

AppendixC, § 1

p 1

Services
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APPENDIX 468
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT
OF MCimetro/GTE AGREEMENT

1.1 Local Service Resale. The prices charged to MCIm for Local Service shall be
calculated using the avoided cost discount applicacle in Florida, determined on the
basis of the retail rate charged to subscribers for the Teiecommunications Service
requested. The interim wholesale discount shall be 13.04% off the applicable retail
rate for all GTE services subject to resale.

1.2 The prices shall be based on GTE's retail rates (including all promotions and
contracts as described in Article V) applicable on the Effective Date, less the
applicable discount. If GTE changes its retail rates after MCIm executes this
Agreement, the applicable discount shall be applied to the retail rates as changed.

1.21 Non-recurring Charges for Resale Services:

Non-recurring charges ara as set forth in GTE s retail local service
tariffs, less the wholesale discount of 13.04%.
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