
Mareell Morrelr• 
\/lee Prelldent A Gener11 CounNI · F1ortde 

Altodata Glllltll COUIIIII 
Anthony P. Ollmln'' 
Lede Relcln Stain• 

Attomeya• 
Kimberly e-n 
M. Erlc Edgington 
Emnto Mayo(, Jr. 

November 7, 1997 

Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
Florida Public Service Commiaslon 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 
Petition for Approval of Resale Agreement 

Dear Ms. Bayo: 

GTE Ftorttla Incorporated 

OM Tampa City Center 
201 Notth Frankln Street. Fl TC0007 
POIII Olllce eo. 110 
Tampa, Florid• 33e01 
813-<'&l-2e0e 
813-2~70 (FIC8imle) 

Please find enclosed for filing an original and five copies of GTE Florida Incorporated's 
Petition for Approval of Resale Agreement with Local Line America Service has been 
made as indicated on the Certificate of Service. If there are any questions regarding 
this matter. please contact me at (813) 483-2615. 

Ve'Y truly Y<Ms, ~ 

~,~P. . 
APG:tas 
Enclosures 

A par1 of GTE Corporetlon 
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BEFORE THE FLORIDA PUBLIC SERVICI: COMMISSION 

In re: Petition for Approvel of Re11le Agreement) 
between GTE Florida Incorporated and ) 
Local Line America ) 

Docket No. 'f7/ '17 ;;2. -TP 
Flied: November 7, 1997 

PETITION OF GTE FL.C'~DA INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT WfTH 

LOCAL LINE AMERICA 

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public 

Service Commission seeking approval of a rna to agreement which GTEFL has entered 

with Local Line America (LLA). In support of this petition, GTEFL states: 

1. The United States Congress recently passed legislation amending the 

Communications Ad of 1934. This act, referred to as the Telecommunications Ac1 of 

1996, requires that any "interconnection agreement adopted by negotiation or arbitration 

she'll be submitted for approval to the State commission." Telecommunications Act of 

1996, §252(e). 

2. Under tile fQderQI ~. lnter~iontresale agreements can be rejected by 

the state commission only If the commission finds that the agreement (or any portion 

t~ discriminates against a telecommunications carrier not a party to the agreement 

or if the implementation of that agreement is not consistent with the public interest, 

convenienca and necessity. 

3. The agreement with LLA (attached hereto as Attachment A) does not 

discriminate against other similarly situated carriers and is also consistent with the public 
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interest, convenience and necessity. As such, GTEFL aeekl approval of the agreement 

from the Comml .. lon •• required under the federal statutory provisions noted above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on November 7, 1997. 

By: p~ 
~~~~--~-4~--~ 
Aft y P. Gillman 
Kimberly Caswell 
P. O. Box 110, FLTC0007 
Tampa, Florida 33601-0110 
Telephone No. (813) 483-2615 

Jl..ttomeys for GTE Florida Incorporated 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement. with Local Line America was sent via overnight delivery 

on November 6, 1997 to: 

Staff Counsel 
Florida Public Servica Commission 

2540 Shumard Oak Boulevard 
T.allahassee, FL 32399-0850 

William M. Wendell, President 
Local Line America 
2660 State Road 

Cuyahoga falls, OH 44223 



ATIACHt-:£NT A 

RESALE AGREEMENT 

BETWEEN 

GTE FLORJDA INCORPORATED 

AND 

LOCAL UNE AMERICA 
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This Resale Agreement (the "Agreemenr). Is ma.'Je effective as of~---~,.-
1997, by and between GTE Florida incorporated, with Ita addreu for purposes of this 
Agreement at 201 N. Franklin Street. Tampa, FL 33602 ("GTE"), and Local Une 
Amertc:a,ln Ita capacity a a certified provider cf local dial-tone service ("LLA"). with Its 
address for this Agi"MfNtnt at 2680 State Road, Cuyahoga FaUs, OH 44223 (GTE and 
LLA being 1efetred to collectively at the "Parties" and Individually as a "Pa~). This 
Agreement covert sefVicet In the atate of Florida only (the "State"). 

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act") imposes 
specific obllgtltlonl on LECs with respect to the Interconnection of their netwoJ'i(s, resale 
of their~ eeMcel, eccetl to their poles, ducta. condulta and 
rigta-of...way and, In certain cues, ttl( offering of certain unbundled netwoJ1( elements 
and physical collocation of equipment In LEC premls .. ; 

NOW, THEREFORE, In conaldefation of the mutual provisions contained herein and 
other good and valuable cooaktenltlon, the receipt and IUtnclency of which are hereby 
acknowledged, GTE and LLA hereby covenant and agree as follows: 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

This Agreement govern~ the porohaae by LLA of certain telacommunlcatlons services 
provided by GTE In Ita franchise areaa for resale by LLA. This Agreement Is an 
integrated pad(age that reftecta a balancing of Interests critical to the rarttes. This 
Agreement will be submitted to the Florida Public Service Commlulon (the 
•eommiuionj for approval. The Parties agree that their ~nee Into thl5 Agreement 
Is without prejudice to and doet not waive any positions they may have taken 
prevloualy, or may tek& In the future, In any legislative, regulatory. judicial or other 
public forum addrealng any mattets, lncludlng matters related to the same types of 
arrangements and/or matters related to GTE's cost recovery covenKI In this Agreement. 

The services end facllttlel to be ~ to LLA by GTE In satisfaction of this 
Agreement may be provided po...uant to GTE tarfffa and then current pradlces. Should 
such eeMcel and fllclltlel be modified by terttf or by Order,lncludlng any modifications 
resulting from other Commilslon proceedings, federal court review or other judicial 
action. such modifications wll be deemed to autonwtically supersede any 111tea and 
terms and conditions of thla Agleement GTE will provide notification to LLA before 
such a tarttr becorMs ef'fec:tive, end LLA may provide Input on such proposed tariff. The 
Parties eMil COOl* ate with one another for the purpose of lnoorpo111tlng required 
modlflcatlona Into thla agreement. 
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ARTICLE II 
DEFINITIONS 

1. r._., Def!pll!ooa. Except u otherwlle apedfled herein, the !ollowing 
deftnltlona lhlll apply to .. Artldet and Appendices contained In this 
Agreement. Addltionll deflnltiona that are apecffic to the mattera covered in a 
particular Attlde may appe~~r In thlt Artlcte. To the extent that there may be 
any con1Uct betwMn a definition aet forth In thla Artide II and any definition In a 
specl1lc Mlde or Appendix, the dtftnltion aet forth In the apecffic Miele or 
Appendix ahall conbol with raapec:t to that Artide or Appendix. 

1.1 •AI:f" meana the Talacomm.~nlcdona Act of 1996, Public Law i04-104 of the 
1041h United Statel Congresa effective February 8, 1996. 

1.2 •Appllalble L8w" ahaJI mean aU lawl, ltltutes, common law, regulations, 
ordlnancet, codel, rulea, guidelines, order~, pennlta, and approvala of any 
Governmental Authortty, which apply or relate to the aubject matter of thla 
Agreement 

1.3 '"Bone Fide Requeet (BFR)• proc:ea Ia lntend.cf to be uaed when requesting 
aJdomtzed SeMce Ordera for certain services, fe&Wres, capabilities or 
functionality def'•led and agreed upon by the ParUea aa aervlcea to be ordered 
.. Bona Fide Reqllesta. 

1.4 "Bualneaa Day" lhaA mean Monday through Frtdey, except for holldaya on 
which the U.S. maM II not delivered. 

1.5 •c:.ntn~~DcS ll11111ge Dlatrtbutlon Sy.-n• (CMOS) means the bOling 
record and dealtng houae trantpOI't aystem that the Reglonll Bell Operating 
Cornpenlee ("'RBOC., and other Incumbent LECa UN to ef'lldently exchange 
out cola eta and In cola eta M well u Carrier Accea Blllng System rcABS") 
recorda. 

1.6 ·eomm .. elon• meana the Florid• Public Service Comnlsalon. 

1. 7 "Competlltwe LOC8I Exchange eam.,- (CLEC) meana any company or 
per10n authorized to provide local exchange HIVIc:et In oompetltion with an 
lnaJmbent Leal Exchange Cetrier rrLECj. 

1.8 •eomp1110Ce• maena environmental end aatety lawa and regulatlona are 
baled upon a Mderal r.gutatory framewof1(. with certain responalblltiea 
delegated to the St8tel. An envlronmentlll/aafety compliance program may 
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Include review of applicable lawa/regulatlona, development of written 
procedures, training of employee~ and auditing. 

1.9 "Cuatomer" may mean GTE or LLA depending on the context and which Party 
Ia receiving the aervlce from the other Party. 

1.10 "Cuetomer Uaage Dltl• meant thlt the locll tilllaommun!cltlona ~ 
uuge dltl of 1 CLEC outtomet. rneaaured In mlnutel. aub-mlnute lnctement.a. 
mesuge unltl, or oChefwlse. that Ia recofded and exchanged by the Parties. 

1.11 "EMR" means the Exchange Meta age Record which Ia an Industry standard 
record UMd to exchanee telaoommunk ltiont ,...age Information among 
CLEC. tor bllable, non-bllable, ~ • ..alement and atudy data. EMR 
fonn8t Ia del'lned In BR-010-200-010 CRIS Exchange Mesuge Record. 
published by Bellcore and which defines the Industry mndard for exchange 
meaaage recorda. 

1.12 '"E-811 a.mc.• Ia a method of routing 911 callt to a Public Service Answering 
Point thlt usea a cuatomer location databue to determine the location to 
which e cal ahould be routed. E-9-1-1 aervlce lncludea the forwarding of the 
calle(a Automatic Number ldeutHication (All: I) to the PSAP where the ANI Ia 
used to retrieve and dlaplay the Automatic Location IU"'""tlc..<~tlon (All) on a 
tei'TM\al eaeen at the anawerlng Attendant's poaltlon. It usually Includes 
eel a~ routing. 

1.13 "Exchange S.rvtce" refera to all bulc acceaa line 14t1Vic:M, or any other 
aervlcM offered to end uaera which provide end uaera with a telephonic 
connection to, and a unique telephone number eddreaa on, the public awitched 
talaccmmunk:riona nelwort( ~). and which enable auch end uaera to 
place or receive C8lls to all other atatlonl on the PSTN. 

1.14 "FCc- meana the Federal Cornrnlnlcatlona Commlaalon. 

1.15 "Guide• meens the GTE Open M81tcat Transition Order/Prooeatlng 
GuideiALEC eu.tomer Guide, wtllch contelnt GTE't operating procedures for 
ordeftng, provlalonlng, trouble reporting and repelr for reaold aervlcea and 
unbuncled II a menta. Except u aped1k;aly provided otherwlae In thla 
Agleem...t, Mrvlce onSet'~. proylaioning, ba'O and maJntenanc:e.,.. be 
goooemed by the "Guide• which may be amended from time to time by GTE as 
needed. 

1.16 "Incumbent Local Exchange c.rn.r- (ILEC) means any local exchange 
carrier thlt was aa of February 8, 1996, deemed to be a member of the 
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Exchange Carrier Association aa ael forth In 47 C.F.R. §69.601(b) of the FCC's 
regullltlona. 

1.17 •l)(c• or-.~ Cal'fMr" meana a telecommunications service 
provider authorized by the FCC to provide lnteratate long dlatance 
conwuunlcationa MfVIc:es between LA TAl and arw authorized by the State to 
provide Inter· and/or lntral.ATA long dlatanc:e communications aervic<)s within 
the State. 

1.18 •une lnfonnatlon Dllti!Bae (UDB)• meana one or all, as the context may 
require, of the Une lniormatlon databeael owned Individually by GTE and other 
etdltlee which provkte, M10ng other things, calling c.rd validation functionality 
for telephone line number catds IIIUed by GTE and other entltlea. A LIDB also 
contains vlllidation data for colect and thi'd number-billed c.lla; I.e., Billed 
Number ScrNrq. 

1.19 "L..oAA Elcchange Cen1er" or •LEe- meant any company certified by the 
Commlulon to provide local exchange telecommunications Mt'VIce. This 
Includes the Parties to this Agreement. 

1.20 •Local Number Potteblllty (LNP)• means the ability of uaera of 
talaoonwnunlcatlona eeMcel to main, at the Nme location, exlating 
teliiCICIIIWiiUnlcatlona numberl without Impairment of quality. reliablllty. or 
convenience when IWitc:hlng from one telacommunlcatlooa carrier to another. 

1.21 •LocaJ Trafftc• maana trafftc that Ia originated by an end uaer of one Party and 
tarminatet to the end uaer of the other Party within GTE'a then cumtnt local 
aervlng area, Including mandatory local calling scope arrangements. A 
manct.tofy locel ceiling scope atrltlg8f'l'l8nt Ia an arrangement that provldea 
end uaera a loc8l ceiling scope, Extended Area SeMoa ("EAS•), beyond their 
bulc exchange Mf'\llng arwa. Local T111ftlc doet om Include optionalloc81 
calling ecopea (I.e., opCionlllllte pec::kagea that permit the end uaer to chooae 
a loc:al cr" 1g acope beyond their belle exchange serving area for an 
addJiionll fM), referred to hereafter as "optional EAS: Local T111tnc exclude.; 
lnfonndon SeMce Provtdera ("JSp-) tllltrk: (e.g., Internet, paging, 900-976. 
etc.). 

1.22 •NANP" muna the "Nofth Amencan Number'u-,g Pllln", the ayatem of 
tete~ nunlbe(.rog 8f11)loyed In the United Statu, Canada, and the 
Caribbean CIOC.Intrkl that employ NPA 809. 

1.23 •Numbering Plen Area• or "NPA• ts silo IOI'I'Ietimes nlferred to as an area 
code. This Ia the ttwee digit Indicator which Ia defined by the "A". "8". and ·c· 
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digits cf each Hkflglt telephone number within the NANP. Each NPA contains 
800 poaible NXX Codes. There 818 two general categoriet of NPA, 
•Gqraph!c NPAa• and "N1)n-llqraph!c NPM•. A GeuJrephlc NPA Is 

auoc::iated with a deftned geographic area. and all telephone numbera bearing 
such NPA are a.oa.ted with aervlcea provided within that geographic area. 
A Non-Geographic NPA,IIIO known 11 a -serytce Amtt• Code• or "S.AC 
Coda• II typally atiOdated with a apeclallzed telecommunications service 
which may be pnMded ecrosa m..ltiple geographic NPA areas. 800, 900, 700, 
and 888 are examples of Non-Geog.rephlc NPAI. 

1.24 . "NXX", "NXX Code", "Central otnc:. Code" 01t ·co Code" II the three digit 
switch entity Indicator which II deftned by the "0", -E•, and "P dlglb of a 1 o­
dlglt t.lephone number within the NANP. e.ch NXX Code contains 10,000 
ll1ation numbera. -

1 .25 "111 le~w· means a unlveraal telephone number which gives the public 
direct acc:ese to the PSAP. Basic 911 service collects 911 calla from one or 
mQre local exchange IWitc:het that serve a geographic area. The calla are 
then sent to the OOfT8Ct authority designated to receive such calla. 

1.26 "OLN" I'1'MNlM Or1gln8tlng Line Number ("OLN") ScrMolng which Indicates to 
an opecltor the acceptable blllng methods for calla Oftglnatlng from the calling 
number (e.g., penal lnstltutlona, COCOTS). 

1.27 "lubUdlary" of a Patty meens a oorporatlon or other legal entity that Ia 
majoftty owned by lOCh Party. 

1.28 "T.a.communlcatlone lervtcM" means the offering of telecommunications 
for a fee dlredfy to the public, or to such cia .... of usera u to be effectively 
available dlredfy to the public, regardless of the facilities used. 

1.29 "Undefined Tenne" means the Parties acknowledge that terms may appear In 
thla Agreement which are not defined and agree that any such terms shall be 
construed In eccordanc:e with their customary uaage In the telecommun~.atlons 
lnduny u of the effedlve date of thla Agreement 

1.30 "Veftk:al Feetww" (Including "CLASS Featu,..., means vertlcaJ aetVices 
and switch func:tionllllee pnMded by GTE, Including: Autorrwtlc Call BacK: 
Autom8tlc Recall; Cell Fotw.rdlng Busy UneiDon't An...-; c.ll Forwarding 
Don't Answer; carl Forwarding Variable; Call Forwarding · Buay Line; Call 
Trace; c.ll Waiting; cal Number Delivery Blocking Per Call; Calling Number 
Bloc*lng Per Une; Cancel Call Waiting; Dlatlnctlve Ringing/Call Waiting; 



Incoming call Une Identification Oelivefy; Selective Call Forward; Selective 
Call Rejection; Speed Calling; and Three Way Calling/Call Transfer. 
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ARTICLE Ill 
GEN.ERAL PROVISIONS 

1. Soope gf General pmytaiooa. Except as may otherwise be set forth In a 
particular Article or Appendix of this Agreement. In which case ~ provisions of 
such Article or Appendix ahall control, these General Provisions apply to all 
Articles and Appendicel of this Agreement 

2. Tenn and Tenn!Mt!on . 

2.1 Ienn. Subject to the termination provlalona cont8lned In this Agreement, the 
term ofthla Agreement shall be two (2) yurs from the effective date 
referenced In the flrlt ~ph af this Agreement and shall continue In effect 
for conaec:ut1w one (1) yur terma until either Party gives the other Party at 
least ninety (90) celendar ~ written notice of tennlnatlon, which termination 
shall be etfeGtlve at the end of the then-cumwrt tenn. In the event notice Ia 
given lea than 90 calendar daya prior to the end of the current term. this 
Agreement ahall remain In efl'ect for 90 calendar~ after auch notice Ia 
received, pnMded, that In no case shall the term be extended beyond 90 
calendar daya after the end of the currant tenn. 

2.2 post-Term!natlgn Arrangomentl Except In the cue of termination as a result 
of either Party's defllult or a termination upon sale, for Mrvlce arrangements 
made available under this Agl eement and exiiUng at the time of termination, 
those arrangements may contltrue without lntemlption (a) under a new 
agreement volunt&rtly axearted by the Parties; (b) standard terms and 
conditions approved and made generally effective by the Commlaaion, If any; 
(c) tarffftenns and conditions made generally available to all CLECs; or (d) any 
rights under Section 252(1) of the Al::l 

2.3 lJrn*Vdlon upon QtfluH Either Party may tennlnate this Agreement In whole 
or In part In the event of a default by the other Party; provided howell'ftr, that 
the ~ Party r.ot1t1ea the defaulting party In writing of the alleged 
default and that the~ Party does not cure the alleged default within 
abcty (80) calendar~ of receipt of wrttten notice thereof. Default Is defined 
to Include: 

(a) A Party's inloiYency or the lnlti81lon of bankruptcy or receivership 
procudlnga by or against the Party; or 
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(b) A Pa.1y'a refuNI or t.lure In any material respect property to perfoon Its 
obligations under this Agreement, or the violation any of the material 
tenna or condltlont of thb Agreement. 

2.4 Tennlnatipn Upon e•. Notwlthatandlng anything to the contrary contained 
herein, a Patty may tannlnate this Agreement aa to a specltlc operating area or 
portion thereof of such Party If such Party aella or otherwise transfet'a the area 
or portion thereof. The Party lhall provide the other Party with at least ninety 
(90) C8lendar days' pf1or wr1Uen notice of such tennlnatlon, which ahaU be 
effective on the d.- apeclned In the notice Noewlthatandlng termination of this 
Agreement • to a apec:llc ope~atlng area, this Agreement shall remain In fuU 
torce and effect In the~ opetalilag .,..., 

2.5 I lab!!ft¥ upon Terminel!gn TermiNitlon of this Agreement, or any part hen;of, 

for any cauae ahll not rei a 1 ae efther Party from any llabllty which at the time 
of tenn1n1111on had aAIMdy acc:rued to the other Party or whJch thereafter 
acx:ruea In any I'MI)eCt to any act or omlaalon ocasntng prior to the termination 
or from .., obllg8tlon which Ia axprealy stated In this Agreement to survive 
tenTIIMtion. 

3. Anwndnw4a Ally BIMndmant. modlftcatlon, or supplement to this Agreement 
nut be 1n Wl1tllag and aiglled by an authorized repreaentattve of each Party. 
The term "'hla Agreement" ahalllndude future amendments, modifications, and 
supplements. 

4: A"VDWJt Ally .algnmant by either Party of any right, obligation, or duty. in 
whole or In pert. or of any lrtbnst. without the wribn coneent of the other 
Party shall be void, except the either Party may aaalgn all of b rights, and 
dalagatella obligltionl, MebiHtiM and dutiM under this Ag1eement, either In 
whole or In pert. to any entity thlt Ia, or thlt was ~letely preceding such 
utlgnmant, a 8ubeidlaty or AlliiN of that Party without consent, but with 
wrttt.n rdlflcation. The effectiveneaa of an ualgnment shall be conditioned 
upon the aalgnee'a wr1tten aaumptlon of the rights, obligations, and dutiea of 
the lll8lgrq Party. . 

5. Aldhj1lrtty e.ch peraon whoM algnature appea,. on thll AgrMment 
repre 11ra and wananta that he or aha has authoftty to bind the Party on 
-.oae beNIIf he or rhe haa executed this AgtMment. 

6. anp,.,eNft)c w ,..,.,. AJ charges for SeMc:ea provided under this 
AgtMment wll be blled to Ll.A, Including all appticable taxea and surcharges. 
In l'ddllon, the End Uter Common Une (EUCL) Charge from GTOC Tarttf FCC 
No. 1 Ia ~ to RMold SeMcet. UA Ia reaponalble for payment of 
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ch8rgel blled regardlea of any billing atTangementl or tltuation between UA 
and Ita end ua« cultomer. 

7. BHII~ and~ Except N provided eltewhere In tht. Agreement, UA 
and GTE agree to exchange an lnfonnatton to accurately, reliably, and property 
bill for fulurea, functlona and aeMc:es rendered under tht. Agreoment 

7.1 Dlapute. If one Party disputes a billing 1tatement luued by the other Party. the 
billed Party lhell notify GTE In wrltlng regarding the nature and the bula of the 
dilpute wilt*' alx (6) montha of the 1t1111ment dnl or the dilpute lhall be 
waw.d. The ~ ..,.. cSiilglntly WOft( IOv. M'd ~ of ell blllng 1114181. 

7.2 1 ete ~ ctwgt, If eny undlaputed amount due on the blling statement 
18 not ceceMd by GTE on the peyment due dnl, GTE may charge, at.d UA 
8gll •• to s-y, 8t GTE't option, llrter.t on the put due be&ance ~a rate equal 
to the leaaer af the lntertlt ratee Mt fofth In the appllcab6e GTE atata or 
1nten1tate ecoatl tartf'fa, one and one-half percent (1 %%) per month or the 
rna.ldm.lm nonuaurtou. rate of lntet'est under eppllcable !fit. Late payment 
ch8rgelatwl be Included on the nu:t lt8tement. 

7.3 Qt,M pete Peyment 18 due 30 c:elendar days from the bll date. 

7.4 AJ Kf!ta. Either Petty may conduct en audit of the other Party'1 books and 
recorda pef'l8lnlng to the SeMcet provided under thll Agreement. no mont 
frequently than once per tMive (12) month petted, to ev.luate the other Party's 
accuracy of blllng, data and lnvoldng In aoc:ordanot with thll Agreement Arly 
audit lhal be peffor.'ned aa follows: (I) following 8t least thlrty (30) Buslnela 
o.y.• prior wrttten notice to the eudlted Party; (II) subject to the reasonable 
ached~ ntqUirementa and llmbtb'la of the audited Petty: (Ill) 8t the auditing 
Party'a aole COlt and expente; (1v) of a reaaonab6e ac:ope and duration; (v) in a 
manner 10 aa not to llltllffere with the audited Par1y'l bullneu operations; and 
(vi) In compllence with the audited Party's security rules. 

8. B!rJctQ1 f1'led ThJa Ag,...,..-rt atw1 be binding on and Inure to the benefit of 
the~ a~.a.1cra and pe~n..u.d aaalgna of the PartiN. 

9. CeP"t¥ f'W•Vtg end Eqe MhtQ Wilt*' tt*ty (30) days from the Etfec:tive 
o.ee of ... Agreemellt, the ParUee .... to heYe mat and dev~ joint 
~and torecaatll~g ~·which.,. applable to l.oca1 
s.McM,Indudlng FMturM. SUch~ lhalllndude but are not 
limited to the follow'.ng: 
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{a) The Part* wllltabtilh pertodlc re\iewl of netwM and technology 
plans and wl notify one another no later then t1x (6) months In advance 
of c:hangee that wou.'d lmpad the provlaion of tef'VIcel. 

(b) L1.A will fumllh to GTE Information that prOvldn for atate-wlde annual 
tor.cel'l of order ac:tlvlty, ln-aervlce quantity forecaata, and 
facllty/demand forecasta. 

(c) L1.A lhall notify GTE promptty of changes to current forecaata (increase or 
decreae) that genertte a lhlft In tt-a demand curve for the following 
forec;estllig period. 

10. C«vq SP'ICI w!!tt law!, IOd Bagu!ttlona. Each Patty shall comply with aU 
fede!W, ...... end locel ltMu\M, regulltionl, rulee, ordinances, judicial 
dedl6oM, and edmlnllbattve rulings 'Pt*;able to Ita petformance under thil 
AQAee11'1enl 

11. Contlfltntlal lnfpnnltlon 

11.1 Ida! 1tlfkatlnn. Either Party may dltclole to the other proprietaty or confidential 
cuatomar, technlcel, or bualnnt Information In w11t1en, gtaphlc, oral or other 
tangible or lntangtie forma ("Conffdentiaalntonnatlon1. In order for 
lnfonndon to be conaidered Confldentlallnformetion under thil Agreement it 
muat be marbd "ConftdenW or "Proprietary, • or bear a mat1dng of almllar 
Import. Orilly or viludy dildo ltd lnfonnetion ahell be daamed Conftdentlal 
lnformltion only If~ ldeulifled 81such and reduced to writir~g 
and dehered to the caw Petty with a mtement or marking of oonfldentlall1y 
within thllty (30) celendar dayl efter oral or vtauaJ dildoaure. 

Notwtthatandlng the foregoing. preordera and .. orderl for Servlcet placed by 
L1.A putiUant to thil AgrMment. and Information that would oonatltute 
cuttomer proprietely netwont lnfonnatlon of L1.A end uw cultOmera purauant 
to the Ad end the rulea end regolltiona of the FCC, u well u recofded usage 
lnfonn8tion wtlh rwepect to UA end UMI'I, whether dildo led by L1.A to GTE or 
otherwlle ecqulred by GTE In the COUIM of Ita perfonnance under th1a 
Agleemenl. Md wt.. GTE II the NANP Number Plan Administrator, UA 
lllfonnatlon 1Ub11lltild to GTE In connection with euc:h retpOI\IIbllltlea lhall be 
deemed Conftdentlallnformatlon of UA for el purp<llet under thil Agreement 
whether or not apeclflc:aly martced or detlgnated u c:onftdenUal or proprietary. 

11.2 Hancfl~ In order to pnQc:t IUCh Conftdentlal Information from Improper 
d~re. MCh Party ~~gren: 
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(a) That all Confidential Information shall be and shall remain the 4Xcluaive 
property of the eource; 

(b) To limit accea to IUCh Conftdentlal lnfonnation to authorized employees 
who have a need to know the Confidential Information for performance of 
this Agreement; 

(c) To keep euch Conftdentiallnfonnation oonfldentlal and to uae the same 
level of care to prevent dllclosure or unauthorized UM of the received 
Confidential Information as It exerciaes In protecting Ita own Confidential 
lnfonnatlon of a llmllar nature; 

(d) Not to copy, publilh, or dlsdoee IUch Confidential Information to ~ or 
authol1ze anyone aiM to copy, publish, or dlldole IUch Confidential 
lnfonnatlon to oCtMNa without ttw prior wrttten approval of the eource; 

(e) To relum promptty any cop lea of IUch Confidential Information to the 
source at Ita request; and 

(f) To UMIUCh Confldel1tiallnformatlon only for putpOMS of fulftlllng work Of' 
seMcel perfonned hereunder and for other purposea only upon IUch 
tenna a may be agreed upon between the Pattlealn wrttlng. 

11 .3 Exceptton•. Theae obllgatioM lhal1 not apply to any ConftdentlaJ lnfonnation 
that wu legally In the reclpleura poe~e~aion prior to receipt from the eource, 
waa reoelved In good faith from a Thlnt Party not aubject to a oonfldential 
obligation to the eource, naw Ia or later becomel publlcfy ~ through no 
breach of c:onfldential obUgation by the recipient. was developed by the 
recipient without the developiog pet"'IM having aec.e to any of the 
Confldentlellnfonnatlon recetvec.tln conftdence from the source, or that Is 
required to be dlacloaed pu...uant to aubpoena or other proceu laued by a 
court or adn .. uiatiMIIve agency having appropriate jurildlction, provided, 
however, that the recipient lhaH give prior notice to the source and shall 
reaonably cooperate If the aource deems It neoeaary to seek protective 
arrangement~. 

11.4 Syrytyal. The obllgltlon of c:onftdentlallty and UM with retped to Confidential 
lnlonnation dladoeed by one Patty to the other ahalleurvtve any tennlnatlon of 
this Agreement for a period of three (3) years from the date of the Initial 
dlacloaure of the Confidential lnfofmatlon. 

12. Cooynt Where content. approval, or mutual agreement Ia required of a 
Party,lt ahall not be unreaaonably withheld or delayed. 
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13. r.gq:wetm M Freud Mln!mlzetion. LlA uaumes responsibility for all fraud 
11toellted with ltlltld uw cuatomeraand eccounta. GTE ahall have no 
responsibility for, nor lilt requited to Investigate or make edjuatmenta to LLA's 
account In cuea of fraud. The Parties agree that they ahall cooperate with one 
another to resolve CUM of fraud. The Parties' fraud minimization procedures 
are to be «:e* e~ and Implemented eo as not to unduly burch-tn or harm 
one Party a compared to the other. 

14. Qiape de B"O!e !lion. 

14.1 Alteme!hm to I.,..., Except • provided under Section 252 of the Act with 
reepect to the apptOVI1 of thll Agreement by the Commlaalon, the Parties 
delft to reeoiYe dllputel a.1alng out of or relating to thll Agreement without 
lltlgMion. Accordingly, except for action tlll:lng a temporary ...training order 
or an Injunction related to the purpo •• of thll Agreement. or tult to compel 
compllanc:e with thll dllpute resolution proceu, the Parties agree to uae the 
following ~ dllputa retOiutlon proc:edui'M u their tole remedy with 
reepect to any contro-.ray or claim artllng out of or relating to thll Agreement 
or ltl bl'each. 

14.2 ~, At the written request of a Party, each Party wil appoint a 
~ble. responalble reprt1111tatlve to meet and negotiate In good faith 
to reeotYe any dllputa ll1alng out of or relating to thll Agreement The Parties 
lnt.nd that theM negoti8tlont be conducted by ~. butlneas 
repreeentatt ..... The location, fonnat. frequency, du,..tlon, and conclusion of 
theM dltcutalons lhall be left to the dllcretlon of the repntaentatlves. Upon 
agreement. the r.pn~uatattlr'88 may utllze other lltematlve dlapute reaolutlon 
proc:edurea such at mediation to atilt In the negotiatlona. Oltcutalons and 
correspondence among the representatives for purpoaet of these negotiations 
shall be truted u confidential Information de\'etoped for purpoa• of 
teUiement. exempt from dlacovery, and thall not be edmistlble In t.+le 
atblbltlon delcrlbed below or In tny lawsuit without the concurrence of all 
PartiN. Oocumentlldentlfled In or provided with such c:ommunlcatlona, which 
are not prepMid for purpo1111 of the negotiation~, are not 10 e.xempted and 
may, If OCherwiM ~. be dllcovered or othorwlle edmilalble, be 
admitted In evidence, In the 8lbltretlon or lawsuit. 

14.3 M!lb••hK! If the negoti8tlon1 do not resolve the dlapute within llxty (60) 
Butlnesa Days of the Initial written request, the dlapute ahall be ~bmltted to 
binding arbitration by a lingle arttilator purauant to the Commerdal Atbltratlon 
Rulet of the American Atbltratlon Aaodatlon except that the Parties may 
select an arbitrator outalde American Arbitration Aatoelatlon rules upon mutual 
agreement A Party may demand such arblbatlon In acoordtnce with the 
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procedures Ht out In thole rules. Discovery shall be controlled by the 
arbitrator and ahd be permitted to the exter.t Ht out In thla section. Each 
Party may submit In ~mting to a Party, and ttm Party shall so respond to, a 
maximum of any combination of thirty-five (35) (none of which may have 
subparts) of the following: Interrogatories, demlnds to produce documents, or 
n.quests for eclrniAlon. Each Party is also entitled to take th.l oral deposition 
of one. Individual of another Party. Additional discovery may be pennltted upon 
mutual agreement of the Parties. The arbitration hearing shall be oommenced 
within 11xty (60) Bualnesa Days of the demand for arbitration. The arbitration 
shall be held In a ~ally agreeable city. The arbitrator shall control the 
scheduling 10 a to proceu the matter expedltloualy. The Parties may submit 
written briefa. The arbltlator lhall rule on the dispute by lsaulng a written 
opinion within thirty (30) Bullneu Days lfter the cloM of '-rlngt. The times 
tpecltled In thlt MCtion may be extended upon murual agreement of the 
Parties or by the arblbatur upon a showing of good cause. Judg.ment upon the 
award rendered by the arbitrator may be entered In any court having 
jurlecllctlon. 

14.4 Exped"'d Amlb•tm frnced"IM· If the lsaue to be resolved through the 
negotiations refel1tn0ed In Section 14.2 directly and materially affecta service to 
either Party's end user cuatomera, then the period of resolution of the dispute 
through negotiations before the dispute It to be submltlecl to binding arbitration 
shaH be five (5) Bullneu Days. Onoe such a teMc:e affecting dispute Ia 
submitted to arbltrltlon, the arbitration shaD be conducted pursuant to the 
expedited procedures rules of the Cornmen:lal Arbltnltlon Rules of the 
American Arbitration Attoelatlon (I.e., rules 53 through 57). 

14.5 caata. Each Party aMI! bear Ita own costa of these procedures. A Party 
seeking dltcovery shall reimburse the responding Party the com of production 
of documents (lndudlng aearch time and reproduction costa). The Parties shall 
eqWIIly spilt the feel of the arblbatlon and the arbitrator. 

14.6 CQntln•!O!" Sentlgt. The Parties shall continue providing servlcea to each 
other during the pendency of any dispute resolution procedure, and the Parties 
shall Wiilltwe to perfonn their obligations (lndudlng making payments In 
eccordanoe with Miele IV, Section 4) In accordance with this Agreement. 

15. fotlm AQrMII'Wil This Agreement constitutes the entire agreement of the 
Patties pertalrWig to the subject matter of this Agreement and supersedes all 
prior agreements, negotiations, proposals, and repteaentatlona, whether 
written or oral, and all contemporaneoua oral agreemen~. negotiations, 
proposals, and repreaentatlona concemlng such subject matter. No 
repi'8Mntations, underttandlngs, agreements, or warranties, expressed or 
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lmpUed, have been made or relied upon In the making of this Agreement other 
than thoM spec:iftcally set forth herein. 

16. e'<P"'M' . Except a specifically Mt out In thla Agreement, each Party ahall 
be solely reaponalble for Ita own expenaea Involved In all actlvltles related to 
the subject of thla Agreement. 

17. Epn;e M'IIN •m. In the event performance of thla Agreement, or any obligation 
hereunder,la ellher dlredly or lndlrec:tly prevented, reatricted, or Interfered with 
by reason of tn, flood, Mlthquake or .be ada of God, wars, revolution, civil 
commotion, ele:Pk*On. Ida of public enemy, embargo, Ida of the government 
In Ita ~~n capeclty, labor dlfftcultiea, Including without limitation, strikes, 
alowdowna, picketing, or boycotts, unavallabllty of equipment from vendor, 
c:Mngea ~ by LLA. or any other circ:umatances beyond the reasonable 
coubol end without the fault or negUgenoe of the Party affected, the Party 
affected, upon gMng prompt notice to the other party, thai be excused from 
such petfonn8nce on a clay-to-day ball to the extent of such prevention, 
r.trtetion, or lnleif8rence (and the other Party lhallllkewtse be excused from 

performance of Ita obligations on s day-to-clay baala untll the delay, reatrlctlon 
or Interference has cused); provld«< however, that the Party ao affected shall 
use diligent effoo1l to avoid or remoYe auch cauaea of nonpefformance and 
both Patties ahall proc;ud 'vhenever auch cauaea are removed or cease. 

18. Good Faith PtldprmiQQI. In the performa:lee of their obligations under this 
Agreement. the Parties shell act In good faith. In altuatlons In which notice, 
consent, approval or almllar ec:tiOfl by a Party Ia permitted or required by any 
provision ofthla AgrMment, such action shall not be unreasonably delayed. 
withheld or conditioned. 

19. ~ law. 11* llf(leement shall be goooemed by and construed In 
accordance with the domeatie lawa of the state where the Services are 
ptOVIded or the fadlltlea reside and ahall be subject to the exaualvo Jurisdiction 

of the c:ourta therein. 

20. Stecyteat frwtle • The Parties acknowtedge that GTE lhall be adopting some 
lnduAy at8ndard app oechM and/or establllhlng b own standard approaches 
to various r.qunm.nta hereunder applicable to CLEC lndu.try which may be 
added In the Guide. UA agrees that GTE may Implement such approaches to 
aatlafy any GTE obUgdona under thla Agreement A copy has been provided 

to UA and Ia lncofpomed by reference Into thla Agreement 
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21 . H•ec1q• The headlnga In thla AgreemeM are Inserted for convenience and 
ldeutllk:etlon only and lhall not be conaldeted In the ln1erpn~talion of this 
Agreement 

22. !nctependent CQntrertnr Btlat!ooabip. The persona provided by each Party 
ah8ll be solely tNrt Party's employees and lhall be under the IOie and 
exdutNe dnc:tion and Witbol of tNt Partv. They M8ll not be conaldered 
employ. Ill of the other Party for any pyrpose. Each P1rty shall remain 1n 
Independent c:omr.ctor with reepect to the other 1nd shall be responalble for 
c:omplilnce with II t.wa. rulel and regulltiona Involving, but not limited to. 
employment of labor, hours of labor. health and safety, worldng conditions and 
payment of wegea. Each Patty thai 8110 be reaponallle for Plyment of tlxea. 
Including federt!, atate and mun.ap.l tuel, chargMb&e or IIIUMd with 
.-peel to bemplolMII, auch It Sodll8ecurtty, U~yment, wontera' 
corropenelllon, diubllty lnturance, and fed4nl and stat. wlthhok:~ . Each 
Patty lhllllndelmlfy the other for any loN, damlge, lllblllty. claim, demand, or 
penalty tn.t may be auat.lned by reuon of Its fll!lure to comply with thlt 
provlllon. 

23. I w Enfmwrwnt lpterfegt. 

23.1 Except to the extent not avllllble In connection with GTE'a operation of ita own 
butineea, GTE INti provide aeven day 1 ~four hour a day 
aalttllnce "to 1ft enforcement pertOI'Ia for emwgency tnlpa, aaalstance 
Involving emergency tnlcea and emergency lnfonnatlon retrieval on customer 
Invoked CLASS eervloes, lndudlng, without limitation, call traoea requested by 
LlA. 

23.2 GTE agrees to WOf1t jointly with UA In aecurtty mattera to aupport law 
enforoement agency requirement. for tapa, traoea, court orders, etc. Charges 
for providing auch aervtce. for LLA Cuttomera will be billed to LLA. 

23.3 GTE wl, In non emergency altuationa. Inform the requesting 1ft enforcement 
ege~ocln tNt the end-uNr to be wtre tapped, traced, etc. Ia a UA Customer 
and ahall ,.,.,. them to LLA. 

24. I fahlfl¥ IOcf IO!'tetmlt¥ 

24.1 !I'!C'!enWflo •'h., Subject to the !lmbtiona let forth In Sec:tJon 24.4 of thla 
Miele Ill, UA egf'Me to raleaM, Indemnlfy, defllnd, lnd hold harmleaa GTE 
from alloln1, c:lalma, demanda, damages, expenMI, autta. or other actions. 
or any li8bllty whetloever, lnc:tudlng, but not limited to. ~ and attorney's 
fees, whether au«er.d. made, Instituted, or aaaerted by any other party or 
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~. for lnvulon of privacy, personal Injury to or 1ieath of any person or 
pet"'InS, or for loasM, damagea, or destruction of property, wnether or not 
owned by othera, regardlesa of folm of action. 

24.2 End Uw and t;antent-Related QJ•!ma, L1.A egreea to release, Indemnify, 
defend, and hold hatmlesa GTE, Ita afftiWtes, and any third-party provider or 
operaiOr of fac:lltllllnvotved In the provision of Sel'vlcet (colleettvely. the 
,ndemnHied Patty") from allloaaet, clalma, demands, dam~~gM, experaea, 
aulta, or other actions, or any liability whataoever, Including, but not limited to, 
cotta8nd atlomey'a feel, auf'fered, made, Instituted, or aaaerted by Ll.A'a end 
users against., lnden.nlfled Party arls:.tg from Services. L1.A further agrees 
to releiM,indemnlfy, defend, and hold Mrmleaa the Indemnified Party from a ll 
loastt, clalma, demanda, damagea, expen .... aulta, or other actions, or any 
lliblllty ~. Including, but not limited to, colts and attorney's fees, 
auf'fetld, made, Instituted, or liMited by any Third Party eo-Jnat an 
lnderMiftld Patty ll1alng from or In any way nlllated to actual or alleged 
defamation, libel, slander, ~ wtth or miNppropriatlon of proprietary 
or aeat1ve rtgtrt. or any other Injury to any petiOI'I or property arialng out of 
content tr8nsmltted by the lndelmlfted Patty or auch Party's end uaera, or any 
OCher ad or omllllon of the Indemnified Party or auch Party'a end uaera. 

24.3 DISCLAIMER EXCEPT AS SPECIFICALlY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS 
OR WARRANTIES TO L1.A CONCERNING THE SPECIFIC QUALITY OF ANY 
SERVICES PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS. 
WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF 
MERCHANTAB!LITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR 
FROM USAGES OF TRADE. 

24.4 Umltalk!l'l of 1 Lebfibt. Each Party's liability, whether In oontract. tort or 
othefwlae, ahell be limited to dnct damages, which ahall not exceed the 
monthly charge~ for the SeMcea for the month during which the claim of 
liability atOM. Under no clrcummnce ahall either Party be respo.~ or 
liable for Indirect, lnddental, or conaequenu.l damagea, lndudlng, but not 
limited to, economic lola or 1o1t buslneN or proflta, damages arising from the 
uae or p8ftormanc:e ot equipment or act'tware, or the lola of uae of software or 
equipment, or any accesaories attached thel.eD, daley, error, or loa of data. 
Should either Patty pnMde acMce, make recommendaticna, or aupply other 
analysia rea-ted to the Services doacribed In this Agreement. this limitation of 
llabiUty ahd apply to provlalon of auch advice, recommendations, and analysis. 
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24.5 'd?htt!!l prqwry. ore lhiJI hiYt no oDIIgaUon to dtt.nd, lndemntty or hold 
1\emdlll, or eoqulrl~ny llolnM or right tor the beneftt of, or owe eny other 
oblig8tion or heve eny lleblllty to, LlA baed on or en.Jng from eny clelm, 
demand, or proceeding by eny Third Party elleglng or .... rtlng thet the use of 
eny circuit. eppe...We, or eyatem, or the use of eny eoftwllre, or the 
perfomwa of eny MtVIce or method, or the provision or uM of eny facilities 
by either Patty under thll Agreement c:onatltutea direct or contributory 
Infringement, or mlluM or rnlaappropMtion of eny patent. copyright. 
t:rldenwt(. trede secret. or eny other proprietary or lntellectull property right of 
eny Third P.ty. 

25. . Mldllple C.ountecperta, Thll Agreement may be executed In multlpje 
counterperta, eech of which shill be deemed an origlnll, but Ill of which shall 
together constitute but one and the ..,. document 

26. No Offer Thll Agreement wll be effec:tl't'e only upon execution end delivery by 
bott.-P.nlel and approve! by the CommiNion In eccordenoe with Section 252 
aftheN:J.. 

27. No Third PM¥ Aerwflr;#erW Except u mey be apec::Hk:elly Mt forth In thla 
AQteement. thll Agreement does not provide and shill not be conetrued to 
provide U*d pertlel wtlh eny remedy, claim, llabllty, relmbureement. cauM of 
action, or other right or prtyllege. 

28. No<• • Arty notice to • Patty required or pei1'T1Itted under thll Agreement 
shall be In wrllng and ahall be d11med to h8Ye been raoet*' on the ~te of 
eerv1c:e If eerved pereonelly, on the d.te receipt llldcnowtedged In writing by 
the~ If~ by regular U.S. md, or on the date mted on the 
receipt If deliVered by C8ftlfted or reglateted md or by a coorler llef'VIce that 
obtains a written receipt. Upon prior Immediate oral egreement of the parties' 
designated redpientlldeutllled below. notice mey lllo be provided by 
f8CIImlle, Internet or 111cbonlc meueglng eystem, which lhall be effective If 
Mnt bib• 5:00p.m. on thet day, or If eent after 5:00p.m. It wKI be effective on 
the MlCt Bullneea Dey following the date eent. Any notlollhall be delivered 
using one of the~ mentioned In thlllec:tion and lhall be dlreded to 
the 8PP(Iceble eddNa Indicated below or IUCh addreu at the Patty to be 
notlfted has dellgn8tild by giving notice In compllence with thlllec:tion: 
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If to GTE: 

Copy to: 

If to LLA: 

29. P•• •tr~~nn. 

GTE Florida lllCOfl)OfWted 
Attention: Regional Director-Regulatory & 
lnduny Affairs 

201 N. Franklin Street 
Tampa, Fl 33602 
Factlmlle number. 8131223-4888 

GTE Carrier Mart<eta 
"01 N. Franklin Street 
Tampa, Fl33602 

Local line America 
Attention: Wlllam M. Wendefl, President 
2680StateRoad 
Cuyahoga Falls, OH 44223 
FIICiimile number. 3301923-1180 

29.1 lmpalrnwnt at SeodM, The charaoterlltlcl and methode of oper~Uon of any 
circuits, fdltlee or equipment of either Party connected with the service~, 
fdltiM or equipment of the other Party pui'IU8nt to thla Agreement shall not 
Interfere with or Impair eervlce over any fadlltlee of the other Party, Ita affiliated 
oompanlu, or Its connedlng and conc:un1ng camera Involved In Ita aervlces, 
cause damege to their plant, violate any applicable law 01 regulation regaroirng 
the lnvulon of privacy of any communlcatlona carried over the Party's facilities 
01 cnNit8 haaldt to the employees of either Party or to the public (each 
herelnlft.er 1efemtd to a an •Impairment of SeMce}. 

29.2 Beeolt dloo . If either Party cau ... an Impairment In ervlce, the Party whose 
networtt or MIVIoe Ia being Impaired (the ,mpalred Party"} ahall promptly notify 
the P8l1y C8UIIng the Impairment of Servk::e (the •tmpalring Party") of the 
naturw end 1ocat1cn of the problem and that. unlea promptly rectified, a 
temporary dlacontlnuance of the uM of any cltcult, t.clllty or equipment may be 
required. The lmp.alring Party and the Impaired, Party egree to wont together to 
~to pMiopCIJ' f'8IOive the Impairment of Service. If the Impairing Party is 
unable to promptly remedy the Impairment of Service, then the Impaired Party 
may at Ita option temporarily dlacontinue the use of the affected circuit, facility 
01 equipment. 

30. Pn""k:k¥ Any news releaM, public announcement, advertlalng, or any form of 
publicity peltalnlng to this Agreement. provlaion of Services pursuant to It, or 
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IIIOdltlon of the Parties with respect to provision of the services described in 
this Ao•eernent lhall be subject to prior wrtUen approval of both GTE and UA. 

31 . RagadatoQt Agency r.ootml. This Ag....,..,t lhelllt all times be subject to 
chlngel, rnodlflcltlona, orders, and rulings by the Federal Communications 
Commlllion and/or the applicable atate utility regulatory commlaalon to the 
extent the subatanoe of this Agreement is or bec:omea subject to the jurisdiction 
of IUCh agency. 

32. CbeogM In I agel Requ!ntmenta. GTE and LlA further agree thai the terms 
and condltloM of th• Agreement went compoaed In order to effectuate the 
legal raqulrementlln etrect at the time the Agreement was produced. Any 
modlftc8tlonl to thole requlramenta will be deemed to eutomabcaiJy supersede 
any terms and oondllions of this Ag~ 

33~ EfJe:llwt Dele If thia Agreement or c:hangM or modltlcationa theteto ant 
IUbject to approY8I of a regulatory 8geOCY 1 the "effdve d.te" of this 
Agreement for IUCh purpo~e~ will be ten (10) Bulineu Oeya after such 
approYIII. Such d.te lhall become the •effective date" of this Agreement for all 
purpoMS. 

34. Reg~dmQI Metlw!. Each Patty lhall be f'MPOOIIble for obtaining and keeping 
In etrect al their own FCC, state regulltory c:omrniAion, franchise authofity and 
other regulatory epprovals that may be required In connection with the 
perfonnanoe of Ita obllgationa under this Ag~t. 

35. Rule of C<m'n!(;t!oo. No ru.le of construction requiring Interpretation against 
the dt aftlng patty hereof shall apply In the lntetpretatlon of this Agreement. 

36. S«,ttan Rtfnrent:M. Except a OChetwl8e epec:lfted, referencet within an 
Artide of thla Agreement to a Section refer to Sectlona within thlt same Article. 

37. 5fMYkll StaMaa1J 

37.1 The P.u.lhall meet applicable quality of local aervlc:e atandardalmpoeed by 

the Comml11lon and wl provide a level of seiVIcea to NCh other underthla 
Agreement In compliance with the nondllctlmlnatlon requirements of the Al:;t 

37.2 The Pattlee will alert eech other to any netwoct events that can reault or have 
ntSUited in I8Mce Interruption, blocted calli, and/or changee In netwont 
peffonnancl in the aame manner aa It u ... for ltMif. 
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38. Severab!!'b'. If any provision of this Agreem!Jnt Is held ~ a court or regulatory 
agency of competent jurildlctlon to be unenforceable, the rest of the 
Agreement shall remain In full fon:e and e1Yect and lhall not be affected unless 
removal of that provision reautta, In the opinion of either Party, In a material 
change to this Agreement. If a material change as detctlbed In this paragraph 
occurs u a result of action by a court or regulatofy agency, the Parties shall 
negotiate In good faith for replacement language. If replacement language 
C8MOt be agreed upon within a reaeonable period, either Party may terminate 
this Agreement without penalty or llabllty for such termination upon written 
notice to the other Party. 

39. Sutyqcbe.jryl. GTE may enter Into subcontracts with third parties or atflllates 
for the petfonnanc:. of any of GTE's dutiet or obllgatlont ul"'\.ier this 
/9Mmenl 

40. Sutuqaent L aw. The terms and conditions of this Agreement shall be subject 
to any end a1 eppllcable laws, rulea, or regulations that aublequently may be 
preeatbed by any federal, state or local govemmentalauthortty. To the exte.nt 
required by any IUCh aublequently prescribed law, rule, or regulation, the 
Parties agree to modify, In wrttlng, the affected term( a) and condition( a) of this 
!9eement to bttng them Into compllanc:. with such law, rule, or regulation. 

41 . Iayn. Any state or local excite, sales, or use taxes (excluding any taxes 
levied on lr)oome) reiUitlng from the performanc:. of this Agreement ahall be 
borne by the Party upon which the obllgr.lon for payment Ia Imposed under 
applicable law, even If the obligation to oollect and remit IUch taxes Is placed 
upon the other Party. The collecting Party &hal charge and collect from the 
obligated Party, and the obligated Party agrees to pay to the collecting Party, 
aU applicable taxes, except to the extent that the obligated Party notlfiea the 
collecting Party and provldea to the collecting Party appropriate documentation 
aa GTE requltel that quallf'lea the obligated Party for a full or partial exemption. 
Any auch taxes INII be ahown at aeparate 1tema on applicable billing 
documenta between the Patties. The obligated Party may oonteat the aame in 
good fallh. 8llta own expenM, and lhall be entitled to the benefit of any refund 
or rectMII'I· provided that lOCh Party shall not permit any lien to exlat on any 
aaaet of the other Party by reason of the coc cteat. The cola ctb 1g Party shall 
coope~aln any auch cocrteet by the other .:>arty. The oCher Party will 
Indemnify the cola :tlltg Party from .,Y ulea and UM taxea that may be 
subaequently levied on paymenta by the other Party by the c:ollctlng Party. 

41 .1 Tax - A charge which Is atnltDfty lmpoted by the state or local jurildlctlon and 
Is either (a) lmpoaed on the seller with the seller having the right or 
reaponslblllty to paaa the charge( a) on to the purchaaer and the aeller Ia 



rnponalble for remitting the charge( a) to tha atate or loail jurisdiction or 
{b) impoled on the purchaMf' with the Miler having an obligation to collect the 
charge{ a) from the purchaler and remit the charge( a) to the atate or local 
jurisdiction. 

Tues ahalllnducle but not be limited to: federal exclae tax, atatellocalaales 
and Ute tax, ltatellocal utility uaer tax, atatellocal telecommunication excite 
tax. atatelloc:al groa receipt. tax, and local school taxea. T axea ahaU not 
Include Income, ~. groaa ~ on the revenue of a provider, or 
property taxel. T-...INU not ln:Nde payroU withholding taxea unleu 
apeclflcdy required by atatute or ordinance. 

41 .2 Feea/Regutmty Surcharge•- A charge lmpcaed by a regulatoty authority, 
other egency, or retuttlng tro.-n a ooublldual obligation, In which the aeller Is 
reaponalble or required to coiled the feelaurcharge from the purchalef' and the 
Miler Ia reaponal)le for remitting the charge to the regulatoty authority, other 
agency, or ooutJectlng party. 

F~ Surcharges lhalllnclude but not be limited to E9111911, 
E3111311, franchlte fMs, Lifeline, hearing Impaired, and ComrTliWon 
aurchatgea. 

42. Trldemarkland Trede Naaw. Except a spedftc:ally aet out In this 
Agreement. nothing In thla ~ lhall grant. auggMt. or Imply any 
authority for one Patty to UM the name, tr8demarkt. tervioe marks, or trade 
names of the other for any purpoee whatsoever. 

43. Waiver The faiura of either Party to Insist upon the performance of any 
provision of thla Agreement, or to exerclte any right or privilege granted to It 
under thla Agreement, shall not be oonltrued •• a waiver or auch provision or 
any provisions of this Agreement, and the same ahaU continue In full force and 
effect. 

44. Eov!mnaw•lal Rnpnnelhll. LLA vlaltorl roost oompty with GTE Security, fire 
.mty, .mty, anvlronmenbll and buldlng prac:Ucee/oodea. 

45. mp prr- tf a proyllalln this Agreement •efelenoaa In an Attachment and 
there are no COITMPC)ndlng pttcea In IUch Abchmant. IUch pnce lhall be 
oonsldeted "To Be o•nnnecr (TBO). With ,....,.ct to a1 reo pttcea. prior to 
UA order'.ii1g any IUCh TBO Item, the PMiea shall meet and confer to establish 
a ptlce. If the Pattlel ere unable to reach egreemetlt on a prtc:e for auch Item. 
an Interim price shall be Mt for IUch Item that Ia equal to the pnce for the 
nea~at analogoua Item for which a pttoe hal been established (for example. if 
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the:'e Ia not an established price for a non recuiTing charge (NRC) for a specific 
retail service, the Parties would uae the NRC for the most analogous retail 
service for which there Is an established price). Any In~ :>rim prices so set shall 
be subject to modlflcatlon by any subsequent decision of the Commission. If 
an Interim price Is different from the rate subsequently established by the 
Commission, any underpayment shall be paid by UA to GTE. and any 
overpayment shall be refunded by GTE to UA, within 45 Business Days after 
the establishment of the price by the Commission. 

46. Ameodnwrt at C«Win Ratoa Term!. end Condition•. The rates, terms and 
condllioM In this Agreement that are apeclfled In Appendix 468 (the "MCI 
Tennaj were taken from the GTEIMCIIntarconnedlon, Reule and Unbundling 
Agreement (the MCI Agreement) approved by the Commlaaloo In Case No. 
960980-TP. The rates, tenM and conditions not lnclud:ed In this Agreement 
but ••ferenoed In Appendix 48A (the "GTE Terms") were excluded from the 
MCI Agreement by the Commlaalon In CUe No. 960980-TP. GTE and LlA 
agree that If the "MCI Terms• are deemed to be unlawful, or are atayed, 
enjoined or othelwlle modified, In whole or In part. by a court or commlsalon of 
compelent jurlldlcUon, then this Agreement shall be deemed to have been 
amended accordingly. by modification of the "MCI Terms" or. aa appropriate. 
the subatitutlon of "GTE Tenna" for all stayed and enjoined "MCI Terms", and 
such amendme~ ahall be effective retroactive to the Effective Date of this 
Agreement 

GTE and UA further agree that the terms and conditions of this Agreement 
reftec:t certa:n requlrementa of the FCC's Firat Report and Order In CC Docket 
No. 96-98. The tenns and conditions of this Agreement shall be subject to any 
and all actions by any court or other governmental authority that Invalidate, 
stay, vacate or otherwiM modify the FCC's Firat Report and Order, In whole or 
In part ("subsequent ac:tlona"). To the extent warranted by any such 
subsequent action, the parties agree that this Agreement shall be deemed to 
have been modified accordingly aa ln the flrlt paragraph of this Section 46. 
The parties agree to Immediately apply any effected terms and conditions. 
Including any In other eec:tlona and artldea of this Agreement, conmtent with 
such subMquent action, and wlthJn a reuonatMe time Incorporate such 
modified tenna and conditions In Writing Into the Agreement If the MCI Terms 
are alfeded by aueh subeequent action and GTE determines they cannot be 
oonaiatentfy applied therewith, the GTE Terms shall apply. LlA acknowledges 
that GTE may aeek to enforca such subsequent action before a commiaslon or 
court of competent jurildldlon. GTE does not waive any position regarding the 
Olegallty or lnappropriateneaa of the FCC's Firat Report and Order. 
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The rates, termland condtuons (Including rates which may be applicable under 
lr\HH.Ip) apecHied In both the "GTE Tenna" and the "MCI Terms· are further 
subject to amendment. retroactive to the Effective Date of the Agreement, to 
provide for chatge8 or rate edjlml uenta re14.11tl 1g from future Commission or 
other proc:eedlngl, Including but not limited to any generic proceeding to 
determine GTE'• unrecovered costa (e.g., hlatoric costa, contribution, 
undepreciated reM~Ve deficiency. or elmllar unrecovered GTE coats (Including 
GTE't end uaeraurcharge)), the eatabllthment of a competitively neutral 
unlverlal eerviCe aystem, or any appeal or other litigation. 

If the Commltllon (or any other oommlalon or federal or atate court) In 
reviewing thlt Agreement pursuant to applicable state and fedel'allawa, 
Including Section 252(e) of the Telecommunlcationa Ad of 1996, deletes or 
modifies In any way thlt Section <46 LLA agrees that th.ls entire Agreement Ia 
void and will not become effectiye, and LLA agrees to withdraw thlt Agreement 
from consideration by the Commlstlon (or any other comrnlashn or federal or 
atate coort). 
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ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. Qeneml. General regulatlona. terms end conditions govemlng rate 
~tiona, tec:hnlcll pal'llmetel'1, MfVIc:e avaUabllity, definitions and feature 
lnterldiona, u delcrtbed In the appropriate GTE Intrastate locll, toll and 
ecce~• tattffl, epply to reteH MMc:ea IMde avlllbll by GTE to lLA for reaale 
ptOYicMd by GTE to LLA. when ~. unlea othetwlae lpeclfied In this 
Agreement. N applied to Hf''W under thil Agreement. the term "Customer­
contained In tne GTE Retal Terttf shill be deemed to meen "LLA" as defined in 
thil Agreement. 

2 I !ebll'bt of GJE. 

2.1 lniPPic;abll'bt of Tadff I !abM'bt . GTE'a general liability, 11 deiCribed In the GTE 
R4all Tertff, does not extend to LLA'a cuetomers or eny other Third Party. 
Liability of GTE to LlA reeultlng from any lnd Ill cauaes artalng out of services, 
or any other 1tema rUtlng to thil Agreement lhall be governed by the liability 
provlalona contained In this Agreement lnd no other liability whatloever shall 
au.ch to GTE. GTE INII be liable for the Individual MMc:es, flcilltiea or 
elementa th8t It eepll'8tely provldea to LlA lnd lhaJI not be liable for the 
lnteglatlon of~ combined by lLA. 

2.2 II A Tadtla or Contrtm . lLA lhall, In itl tartf'fl or other contracta for services 
provided to b end uaer1 ullng servicea olltllned from GTE, provide that in no 
cue IMil GTE be Ueble to LLA'1 end uaere or any third partlee for any Indirect. 
spedll or conaequenUaJ damagea, Including, but not limited to, economic loss 
or lost bu~neu or proflta, whether foreseeable or not, and regardless of 
notification by LlA of the posalblllty of such damegee and LLA shall Indemnify 
and hold GTE hannl111 from eny and all daiml, demands, causes of action 
and lllbiltles bleed on eny reaeon whiDoeVer from Ita customers as provided 
In thia Agreement Nothing In thil Agreement ahall be deemed to create a 
Third P8rty beneficiary rell1lonlhlp with LLA's " uaera. 

2.3 No I W!l'bt frx Ermm. GTE II not liable for rnilmke1 that appear In GTE's 
liltluge, 911 end other Information databatel, or for lnoon'ect refen'aJs of end 
UMI'1 to LlA for eny ongoing LLA MfVk:e, allea or repair Inquiries, and with 
l'8lped to such mistake~ or 1noonact •efenals, lLA shall Indemnify and hold 
GTE harmlea from any and Ill c:lalme, demandl, C8UMI of action and 
llabllties whatloever, Including costs, axpenaea and reaeonable attorney's fees 
Incurred on account thal'llof, by tNrd partiel, Including LLA's end users or 
employeee. For purpoaes of thle Section 2.3, mlttekea and lnc:orrect referrals 
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ahall not Include matt.era arising out of the willf.tl misconduct of GTE or its 
employees or agents. 

3. LIMtilbodzod Change•. 

3.1 pm.-MyrM. If LLA submits an ordor for resold ae~ under this Agreement 
in order to provide MMc:e to an end user that at the Ume the order Ia submitted 
Ia obtaining Ita local aervloes from GTE or another LEC ullng GTE resold 
~. and the end UMr nottflel GTE that the end user did not au1horize LLA 
to provide IOCif exchange MMcet to the end uter, LLA mult provide GTE with 
wtlaan documentation of authortz;ltlon from that ~ uaer within thltty (30) 
Bullneaa Oaya of rv1lflc:atlon by GT .:. If UA cannot provide written 
documentation of autholtzation within auch time frame, LLA must within three 
(3) Buainea Daya thereafter. 

(a) notify GTE to change the end user ba to the LEC providing servk:e to 
the end uter before the change to LLA was made; and 

(b) proylde any end uMtlnfonnltlon and billing recorda LLA has obtai..~ 
ra1at1ng to the end user to the LEC previously MI'VIng the end uaer; and 

(c) notify the end uaer and GTE that the change b.ck to the previous LEC 
has been made. 

Furthermore, GTE wll bll LLA fifty dollars ($50.00) per effected line to 
oomperate GTE for awttchlng the end UMf back to the original LEC. 

3.2 C4Jtion to RtllfrW ChMgM Wltboyt Ellk1ence of Aytbodnttlgn , LLA'a or GTE'a 
end users may ntqUeat GTE to permit changes of their provider of local 
exchange aervlcet only upon end user wrttten notlf'lcatlon to GTE that the end 
user wishes to change the end uwa provider of local exchange aervlcea. In 
auch a situation, GTE will not change an end uaer'a provider of local exchange 
aervtce. without auch wrttten notllcatlon. 

4. lmpect Qf Pa)"'W'll d Ctwgn on Serytgt. LLA Is eolely reaponal~ for the 
payment d al c:hargea for el MMoes, facilities and elements furnished under 
this AQrMment. Including, but not llmled to, ca1t1 originated or accepted at ita 
or Ita end u.n' MtVIce loc:ationl. If UA fall to pay when due any and all 
chargel blled to UA under tNs ~reement. lndudlng any late payment 
charges (cclacttvety, "Unpeid Chargea1. and any or all auch chargee remain 
unpaid mon1 than forty-five (~) Business Oaya after the due date of such 
Unpaid Chefgel exe»pttng pnrvtoualy disputed charges for wtlk;h LLA may 
withhold payment, GTE shall notify LLA In wttting that It mult pay all Unpaid 



Charges to GTE within seven (7) Buslnen Days. If lL.A disputes the billed 
~. It lhall, within said seven {7) day period, lnfonn GTE In writing of 
which portion of the Unpaid Charges It diaputel. tnctudtng the spectflc details 
and N880nl for the dispute, unless such reasons have been previously 
provided, and ahalllmmedla:tety pay to GTE all undisputed charges. If LLA and 
GTE ant u~t*t. within thirty (30) BUiineu Days thereafter, to resolve Issues 
relatecfto the dilputed charges. then either lL.A or GTE may file a rec:;ueat for 
a~atlon under Article Ill of this Agreement to resolve those laauea. Upon 
resolution of any dispute henMJnder, If lL.A owes payment It shall make such 
payment to GTE with ~ny late paymen' chatge und~ Artlde Ill. Section 7.2. 
from the origiMI payment due date. If lL.A owes no payment. but has 
pntY1oua1y paid GTE euch disputed payment. then GTE shall cntdlt such 
payment Including any late payment charges. If lL.A falls to pay any 
undisputed Unpaid Charges, LLA shaD, at Its sole expense, within five (5) 
Bualneu Days notify Its end uaora that their MfVIc:e may be disconnected for 
LL.A'I fllunt to pay Unpaid Charges, and that Its end uMra must select a new 
provider of local exchange Mrvic:ee. If lL.A taUs to provide such notlflcatlon or 
any of llA't end usera faU to select a new provider of services within the 
applicable time period, GTE will provide local exchange services to LLA's end 
users under GTE't applicable end uaer tartff at the then current charges for the 
aerv1cet being provided. In this ctn::umstance, othetwlle applicable service 
eatabUahment charge~ wUI not apply to LLA'a end user, but will be assessed to 
LLA. GTE may dilc:ontlnue aervlce to lL.A upon faUure to pay undisputed 
charges as provided In this Section 4, and shall have no llabUity to LLA or LLA's 
end UMI'8 In the event of such disconnection. 

5. Un!awfullJM of Sendee. Services provided by GTE puraua.nt to this 
Agreement shall not be uted by LLA or Its end users for any purpose In 
violation of law. LLA. and not GTE, ahall be reaponaible to ensure that LLA 
and Its end users use of aeMcel provided hereunder comply at all times with 
all applicable !awl. GTE may refuse to fumlth service to lL.A or disconnect 
particular l8l'llce. provided under this Agreement to lL.A or. as appropriate, 
UA's end u.... when (I) an order Ia Issued by a court of competent jurisdiction 
finding that probable C8UM exhata to believe that the use made or to be made 
of the aervlce Ia prohibited by law or (U) GTE It notified In writing by a law 
enforcement llg8ftC)' 8dlng within Its jurisdiction that any facility fumlshed by 
GTE Ia being uted or wll be UMd for the purpoee of transmitting or receMng 
gambling lnfonnation In 1nterstnt or foreign oonvnerce In violation of law. 
Termination of NfVIoe thall take place after rNtonable notice Ia ~vlded to 
LLA. or u Oldec'ed by the court. If facllltlet Mv8 been physically dlaoonnected 
by law enforcement offtclalalt the premlaea where located, and If thentls not 
presented to GTE the wrttten finding of a court, then upon request of LLA and 
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agreement to pay restoral of service charges and other applicable service 
charges, GTE shall prompUy restore such service. 

6. Dm!og of Mnugea . With respect to GTE resold measured rate local 
HI'VIce(s), chargeable time begins when a connection It established between 
the calling station and the called station. Chargeable time ends when the 
calling station "hangs up,• thereby releatlng the networtt connection. If the 
called station "hangs up• but the calling station does not, chargeable time ends 
when the netwoft< connection Is reiNMd by automatic timing equipment In the 
netwoft<. 

7. pryyw1uw Ecx Pl'ftnrdttdog Ordering pmytalnn!og etc Certain procedures 
for preordertng, ordering, provisioning, maintenance and bllllnt; and electronic 
lnteffaces for many of these functions are described In NIP"od!x B. All costa 
and expen~e~ for any new or modified elec.toolc lnterfecet LLA requires that 
GTE determines are technlcady feaalble and GTE agrees lo develop will be 
paid by UA pui'IUAnt to Appendix B. The schedule for Implementation of any 
new or modltled ele:Jionlc inteff8cel wl be de\'eloped by GTE according to 
Industry atandaldt and will be based upon the amount of WOI'tt needed to 
design, teat and Implement the new or modified Interface. 

8. Cuetgmer Cootam Except aa otherwise provided In thle Agreement or as 
agreed to In a aeparate writing by LLA, LlA lhall provide the exclusive 
lnteff8ce with LLA's end UMr customers In oonnection with the mart<etlng or 
offering of LlA MfVIoel. Except aa ~ provided In thle Agreement, In 
thoM lnatanc:etln which GTE pereonnel are required pursuant to thlt 
Agfeement to lnterfece directly with LLA's end UMf'l, such personnel shall not 
Identify themaeiVea aa representing GTE. All forms, business cards or other 
buslneaa materlala fumlahed by GTE to LlA end users ehall bear no corporate 
name, logo, trademartt or trllde name other than LLA's. In no event shall GTE 
personnel acting on beNIIf of LlA pursuant to thlt Agreement provide 
Information to LlA end Uteri about GTE producta or tervlcet. 



ARTICLEV 
RESALE OF SERVICES 

1. General The pufPOM of thll Article V II to define the Exchange Services and 
related Venic81 FNtu,.. and other Services (collectively referred to for 
purposes of thll ArtkM V as the "SeMces") that may be purchaaed from GTE 
and reeold by UA end the term1 and conditions applicable to 8UCh resold 
SeMc:es. Except • apedflcaly provided othefwl8e In thll Agreement. 
provi8ionlng d Exchange SeMcll for ,...le will be governed by the GTE 
Guide. GTE wll make avelable to~ for reule a.,y Telecomm.llllcatlons 
Service that GTE c:urr.ntty offers, or may offer hereafter, on a retal bull to 
subeatbera that.,. not te110Cimf1Uik:ation carriere, except as quallfted by 
Section 2.2 below. 

2. Terma a!XI Condlt!ooa. 

2.1 Oualtt¥ and Per1gmwoc;e. GTE lhall provide SeMoet to~ that are equal In 
quality and perforrn.nca ltandards to the ume Servloe8 provided by GTE to 
ita own end uaer cultomlrl. 

2.2 RtH!rirtfs•11 M R"*· The tolowlng ...vtctioll8 ahall apply to the .... of 
retal aervlcea by UA 

2.2.1 LlA 8hal not ,..... Bulc Exchange RMidentid Servk:e. 

2.2.2 ~ ahall not,..... to one data d cultomerl a MMc:e that Ia 
offered by GTE only to IIIOther c:lua of cuatomera In accordance 
with Stnl requirements (e.g ., ReUdence to Buslnea, Bualnea to 
Residence, dllabled aervtcn or Lifeline eervk:e8 to non-qualifying 
cuatomera). 

2 .2.3 LLA shall not reMII public pey telephone linea. 

2 .2.4 ~thai not ..... a.nl-publlc pey telephone linea. 

2.3 Rea!rit:tle""' on Qlram d R*' ReM • The dllc:loont apeclfted In Section 
s:3 hef'eln 8hall apply to .. ,... MrV~ce~ except for the following: 

2.3 .1 ~ ahall,.... MMcll that.,. provided at a volume dllcount In 
acoordance with term~ and condltlona of applicable tariff. LLA shall 
not eggregn end uMt nftlo In order to qualify for volume dlaoount. 



2.3.2 UA shall resell Contract Mrvioet without a 1llaoount and only to end 
u.er cuatomers that already have IUCh MI'VI:et. 

2.3.3 UA shall retell COCOT coin or colnleu line but no dlloount applies. 

2.3.<4 UA lhaiJ resell ut.llne MtVIces and HMcel for the dlubled but no 
dilcount lhall apply and they shall only be mold to ond UMf 

~who qualify under GTE'I tarttfs and stateiCornmiulon 
Met, Otderl and reguldonl. 

2.3.5 UA ahal,..... apeclai10C8U but no dilcount apptiel. 

2.3.8 UA shall reMII Opelator s.Mces and Oltedofy Auiltance c' 
apedfted In Section 5.6 herein hoMMir no dlsoount applies. 

2.3. 7 LlA shall ,.... promotlonll offemga thlt are 90 days or lea In 
durlltlon without a dllc:our.l 

2.4 Reyte to Ottw Cerr!erJ , Setvlcel avdable for reeaJe may not be used by 
UA to provide ecc•• to the local netwo11t u an 8ltematlve to tariffed switched 
and spedel.cclll by other c:aniera, lndudlng, but not limited to; 
lnterexchange cam.r., wlrtl111 c:.nierl, competltfYe ec:cee1 providers, or other 
reta~•leoomuunlcetlc:IM pnMdera. 

3.1 1 oca! Sent!M RWJeeat Otderl for reeaJe of Services wt1 be pieced utilizing a 
atandatd loc8l SeMce Requeet ("LSRj form. GTE wtl continue to parUclpate 
In Industry forume for ct.veloping MMcl Otder/dlsconnect ORSer fonnlltl and 
wllllncot'pof ... approptt8t8 lnduA'y ltandarda. A oomp6ete and ac:curate LSR 
(containing the requld8 end UNI'Infonnetion u dMc:ttbed In the Guide) must 
be provided by UA before a request C8n be proceeMd. 

3.2 CMtf'qht crt Qsw•t!r~ Autbodb'· When ordering, UA must represent and 
wanant to GTE th8t It Ia a Clftlfled provider of loc&l dial-tone MfVIce. UA wiU 
provide a copy of .. Cetttflcate of Operating Authottty 01 other evldenc:e of Ita 
status to GTE upon requeet. . 

3.3 I liter d Auttullflh !0] A LeUer of Authof1zation ("LOA j wll be requited before 
read ~ wll be provided In c:eMIIn which the IUbeaiber aurentty 
receives ExcNnge SeMce from GTE 01 from a local NMce provider OCher 
than LlA. Such lOA may be a ~ LOA 011UCh oCher form u agreed 
upon between GTE and LlA. GTE wll not releuelnfonnltlon to LLA on GTE 
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end UMr cuMomer 80C0Untl unleu UA fht ptO\idn to GTE e written LOA, 
ligned by the end uaer cultomer. authoftzlng the nNeaae of auch Information to 
LLA or If 1tate or federlll.w provldea othel'wiM, In accordance wtth auch law. 

3.4 Olrec;tr>Qr A"fete!Vj8 I ~·· GTE shell include an UA cuttomer lilting In ttl 
Dlrec:tofy Alllltance databaH n part of the Loc:ll SeMc:. Request ("LSR") 
proceu. GTE wl honor UA Cuatome(a prefef'en<:et for llatlng atatus. 
Including non-publllhed and unllated, 11 noted on the LSR and wUI enter the 
Hating In the GTE dabiM which Ia uMd to perfonn Dndoly Aallatance 
func:tiona 11 It IPill .. on the LSR. 

3.5 Ncxuera"q QbeqJM. UA ahd ba ~for the payment of all 
nonrecurring c:twv- ('tiBCI'") ~to retOld SeMces (e.g., Installation, 
~. ctder'""Q c::hergel) In ICCOtdance with the appropriate llriff. No 
dllcount ~1111 to nonrecurring chltgea. 

3.6 Ira"""" BMwMJ I I A and Aogttw B=p'r of GJE Smvk;et. When LLA has 
obtained an end uaer cuatomer from anocher 1"81ellef of GTE HMoea, UA will 
hlform GTE of the tnlnafer by aubmltllng a atandard LSR to GTE. 

3. 7 I ooe1 CeiPnQ C\ete!. Except for thoM SetvlcM and In thoM .,... where 
meaaured ,....loc:el ......tee Ia avdable to end UHfl, monthly blllng to UA 
dole not Include loc:el Clllng deW~. Hotr:reYer, UA may request and GTE 
ahal conU:fer dew loping the C8Piblltlee to proylde local c.lllng detail In those 
.,.... whefe meaured loc:el MMce Ia nat avalable for a mutually agreeable 
charge. 

3.8 pm;wlum. All ovefVIew of the pocedu1"81 for~. ordering, 
proylalonlng and blllng for rMOid MfVioea are outlined In Appendix c . attached 
hereto and mede • part hereof. 

3 .9 UDB. For,..... MfVIcea, GTE's aervlce order will generate update. to the 
UDB for valldlltion of c:dlng card. collect, and third number billed calls. 

3.10 aut Upon requelt, GTE will update the databue to provide Originating Line 
Nwnber ('"OLN") Sc:tMnlng which lndlcatee to an opetltor lhe aoceptable 
bllng method~ for Cilia ortgiMtlng from the callng number (e.g., penal 
lnltltutloM, COCOTS). 

4.1 Mtlnteaecpt I-- and Rp!r. GTE wll provide repair and maintenance 
aerv1cea to UA and Ita end ueer aJatomenl for reaold Setvlcea In accordance 
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with the same ltandarda and charge~ uaed for IUCh aervlcea provided to GTE 
end user custornera. GTE will not Initiate a mUrtenence caU or take action In 
reaponae to a trouble report from a LLA.end uaer until such time as trouble Ia 
reported to GTE by UA. LlA must provide to GTE ell end user lnfonnation 
necessary for the lnsteUatlon, repair and aervlclng of any facilities uaed for 
resold Servlcee accordlng to the procedures deaatbed In the Guide. 

4.2 s~ •M pm.,er1111111 :or Malntenancw An overview of the procedures for 
maintenance of re.ald terv1cea and additional mettera agreed to by the Parties 
concerning malntenence are Mt forth In Appendix c. 

5.1 D" dp«M gf I ooe! fxc;he'V' 8eMc:ee Aytleb!e fgr Bnefe, Reaold baalc 
Exchange SeMce lndudea, but Ia not limited to, the following element.: 

(a) Voice Gr8de local Exchange Accesa L.IM -Includes a telephone number 
and dial tone. 

(b) Local Calling ·at local ua.ge meuured ratea If applicable to the end user 
cuatomer. 

(c) Accea1 to long distance camera 

(d) E·911 Emergency Dialing 

(e) Aocea to SeMce Aocea• Codes- e.g., 800, 888, 900 

(f) Uae of AIN Servlcee (theM curT8fltly avalable to end uaera) 

(g) End User Prtvate Line SeMces 

(h) Listing of telephone ,_,mber In appropriate "White pagea" directory; and 

(I) Copy of "White Page~• and "Yellow Pages" dlredoriea for the appropriat.e 
GTE aervloe area 

5.2 I £It gf 8endoea AvJieb!e fpc R=•. The type of Setvioel listed on Appendix 
A. attached he! .to and made a part of thla Agreement, are avallablo for resale 
by UA. SUbject to the llmltatlonl on ,_... enumerated In thll Article, any new 
MfVicM tNit GTE offerlln the future at rec.l to cultometl who are not 
telecomrnunlclltlona carrtera lhall allo be IVIIIable to UA for reaale under the 
same terms and condltlont oontalned In thll Agreement Additional 
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regulatlone, terms and conditions relating to th't type of Services listed on 
AppeMix A can be found In the appropriate lntraltate local, toll and access 
brtffs. Terms, ClOndltlons and other rnauer. concemlng rate applications. 
technical pararneWI, provisioning capability, definitions and feature 
lnlerediona contained In auch tarfffa are applicable to the type of S"'rvlces 
offered under thll Agreement and are Incorporated herein by reference. 
Modlflcatlona to Servloea lilted on Aggond!x A lhall be provided to LLA In 
accordance with GTE'a practlcea end proceduree. 

5.3 Bala. The pricel charged to LLA for Local Services el\ell be calculeted ae 
followa: 

(1) An Avoided Cost Discount ahall apply to all retai: services except those 
MfVicea lilted In Section 2.2 and Section 2.31\ereln. 

(2) The dlaoount dollar aniOUnt calcut.ted under Step 1 above will be 
deducted from the retaA rate. 

(3) The resulting rate Ia the Wholesale Rate. 

(4) Thll dllcount dollar amoont In Step 2 above shall not change during the 
Tenn of thll Agreement. even though GTE may change Ita retail rates. 

5.4 Grapdfattwed Sendcwe- Services ldenUfted In GTE Tartffs u grandfathered in 
any manner .. evalable for reaale only to end user cultomera that already 
1\ave auch gi'IIJdfaltlel'ed service. An existing end uaer cuetomer may not 
move a grandfathered service to a new service location. 

5.5 Aaw•. GTE reta1na all revenue due from other carriers for acceas to GTE 
facllties, lndudlng both switched and apecial accesa charges. 

5.6 Operator Sent!c'le (OS) and Q!ntrtoQI Aeelltarx;e (DA). Wl\ere GTE provides 
ecceaa to GTE Operator Services for local and toll ualstance (for example. call 
con!pletion, buay line verification and emergency Interruption) and Directory 
Aaalatanoe (e.g., 411 calla routed to GTE'a OA operator centers) u an element 
of Exchange 8efvlces offered for resale, UA wiH be billed In accordance with 
Appendhr A. GTE will provide Ita exllting OS and OA to a UA at the same 
quality and In a nondlacrimlnalory manner aa the MIVIce GTE'a end users 
NCIMt. 

5.8.1 Where Cua1omlzed Routing Ia ~. GTE will offer unbranded 
OS and OA or rebranded OS and OA with the L1.A brand. GTE will 
provide auch unbrandlng or rebrandlng on a switch-by-switch basis, 
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subject to capabUity and capacity limitations. Upon receipt of an 
order for unbnlndlng or rebrandlng, GTE will implement within 90 
Buaineaa Oaya when technically capable. 

6.6.2 LLA will be bHied for unbrandlng or rebrandlng and Customized 
Routing. Upon written request from LLA, GTE will provide LLA with 
terms and conditions for providing customized routlnQ and branding, 
plus the appbble chlrgn. 

5.6.3 For th)H offlcea that UA has requested GTE to rabnlnd and/or 
unbrand OS and OA, GTE will provide It using live operators where 
GTE perfonnt Ita own OS and OA service and/or are Mndled by 
automated ayatems. If GTE usea a Third Party contractor to provide 
OS or OA. GTE wUI not provide branding nor will GTE negotiate It 
with a Third Party on behalf of LLA. LLA roost negotiate with the 
Third Party. In these instancet, LLA will need to purd\aae 
c:uatomlzed routing to dlt'fef'entlate OSIDA traf'ftc between GTE'a and 
a Third Party. 
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ARTICLE VI 
AODmONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS 

1. Root Eldt Btguut PmrM•· 

1.1 l.atiD1. The Bona Fide Request prooesa Ia Intended to be used when LLA 
requeata customized SeMoe Orders for certain services, features. capabilities 
or functlonallt; defined and -s,reed upon by the Parties as services to be 
ordered u Bona Fide Requests. 

1.2 PmrM•. 

1.2.1 A Bona Fide Request ahail be submitted In writing by LLA and shall 
apeclftcelly lderltlfy the need to Include technical requirements, space 
requirements and/or other such apeclflcetiona that clearly define the 
request such that GTE h81 IUfftclent Information to analyze and 
prepare • response. 

1.2.2 Although not expected to do so, UA may cancel a Bona Fide 
Request In writing at any time prior to UA and GTE agreeing to price 
and availability. GTE will then c:eaae analysis of the request. 

1.2.3 Within two (2) Bullneu Days of Ita receipt, GTE shall acknowledge 
In writing the receipt of the Bona Fide Request and Identify a lingle 
point of oont11ct and any additional Information needed to process the 
request 

1.2.4 Except under extraordinary circumstances. within ten (1 0) Business 
Days of Ita receipt of a Bona Fide Request, GTE shall provide a 
propoeed pnce and availability date, or It wHI provide an explanation 
11 to why GTE eled8 not to meet LLA'a request. If extraordinary 
clrcunwtanon prevaH, GTE will Inform UA 81 soon as It realizes that 
It cannot meet the ten (10) Bualness Day response due date. LLA 
and GTE will then determine a mutually agreeable date for receipt of 
the r.queat. 

1.2.5 Unless UA -onNS otherwise, ail propoeed prices ahall be consistent 
with the pricing principles of the Ad, FCC and/or the Commlallon. 
Payments for aervices purchaaed under a Bona Fide Request will be 
made upon delivery, unless othetwlae agreed to by LLA. In 
accordance with the appllce!)le provllions of the Agreement. 
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1.2.8 Upon aff\nnatlve responae from GTE. LLA wlllaubmlt In writlng Its 
acc:eptanc:e or rejection of GTE .. propo181. If at any time an 
agreement ca.nnot be reached as to the terms and conditions or price 
of the request GTE agrees to maet, the Dispute resotu!.!on 
p1-ocedum described In Article Ill heneunder may be uaed by a Party 
to I'NCh 1 *Oiutlon. 

2. Iran* gf Send<» Aonounc;enwnta. For GTE rMOkt aerlices, GTE ahall 
proytde an lnten:ept 1 efeoTal on behllf of LLA. Thla announcement will provide 
the new number of the customer and wll remain In effect for the 18me time 
period this aervlce Ia provided to GTE'a own end uaera. 

3. M!ec11reQ111 c..na . The Parties wl ~ the following procedures for 
handling any rnildir8cted calla (e.g., BualneM offtce, repair bureau. etc.). 

3.1 To the extent the correct provider can be detennined, each Party will refer 
mlldlrected calla to the proper provider of local exchlnge aervlce. When 
referrtilg aoch calla, both PartiM agi'M to do ao In a courteous manner, at no 
charge. 

3.2 For rnildna.cf ~lr cab, the PartiM wl1 provide their respective repair 
bureau con~ number to each other on a n.c:iprocal balls and provide the end 
uaer the correct contad number. 

3.3 In mpondlng to rmdlrected calli, neither Party ahall make disparaging 
rematb about each other. nor ahall they uae theM calla 11 a balla for Internal 
•efem~la or to IOiiclt end Uteri or to matttet aervtcea. 

4 . 911/E911 Arrwogenwntl. 

4.1 Cooperation and Layel of podocmance. The Parties &gi'M to provide access 
to 911 IE911 In a manner that Ia traneparerrt to the end user. The Parties will 
wortt together to r.clbte the prompt. reliable and eftldent Interconnection of 
LLA'ai)'Stllonl to the 8111E911 platfonna, with aleYel of petfonnance that will 
provide the arne gt1lde of aeMC8 as that which GTE provides to Ita own end 
uter~. To this end, GTE wl provide document8tlon to LLA showing the 
correl8tlon of Ita l'8te centera to Ita E911 tandeml at rates aet forth In Appendix 
a: 
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4.2 Bilk; 911 and E911 General Bequlranvtnts: 

4.2.1 Batie 911 and E911 provides 1 caller access to the appropriate 
emergency service bureau by dialing a 3-dlglt ul'iveraal telephone 
number (911 ). 

4.2.2 Where GTE hat a 911 Mlectlve router lnatalled In the networtt 
aervlng the 911 dlltl1ct. GTE lhall use aublcriber data derived from 
the Automatic Location ldentlftcatloniDatabase Management Syatem 
(All/OMS) to aelec:tlvely route the 911 call to the Public Safety 
AMwering Point (PSAP) responalble for the caller's location. 

4.2.3 ~ 911 and E9'•1 functioN provided to LLA thall be at least at 
parity wtth the aupport and aervlces that GTE provides to Its 
aubacrfberl for auch almlar functionality. 

4.2.4 GTE and UA ahall conform to all atate regulriona concerning 
emergency aefVicel. 

4.2.5 For E911, both LLA and GTE allaH use their respective service order 
proceet81 to update aa.:ea line aubtcrlber data for tranamlasion to 
the databae management ayatema. Validation will be done via 
MSAG oomparlaon listed In Section 4.2.3. 

4.2.6 If legally required by the appropriate jurisdiction, GTE shall provide or 
overflow 911 trafllc to be routed to GTE Opetator Services or, at 
UA'a dllcretlon, d irectly to UA Operator Servk:ea. 

4.2.7 8alic 911 end E911 acceu from the UA local awttch shall be 
provided from GTE to LLA In accordance with the following: 

4.2.7.1 In government jurisdictione where GTE h .. obligations 
under existing Agreements as the primary provider of the 
911 System to the county (I.e., "1ud tek:o"), LlA shall 
partldpate In the provltJon of the 911 System as follows: 

4.2. 7 .1.1 LLA and GTE recognize that the lead telco In a 
911 dlatrlct ha the rqpontlblllty of 
malntJilnlng the ALl database for that district. 
Each company will provide ita access line 
subscriber recorda to the database 
organization of that lead tek:O. UA and GTE 
will be responalble for conecting errors when 
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notJfied by either the 911 district or ita 
custotur. and then submitting the cofT'8Ctlona 
to the luad telco. Lead telco database 
responalbUitlet are covered In Section 4.2.3 of 
this Artlae. 

4 .2.7.1 .2 L1.A ahall have the right to verify the accuracy 
of lnfonMUon regarding LLA customers in the 
All databaae ualng methocta and procedures 
mutually agreed to by the Parties. The fee for 
thla aervice ahall be detennined based upon 
the agreed upon aolutlon. 

4.2.7.2 If a Third Party Ia the primary MIVIce provider to a 911 
dtatnct, L1.A ahall negotl8te aeparately wtth auch Third 
Party wtth regMI to the provtalon of 911 aeMoe to the 
egeney. All relltiona between IYch Third Party and LLA 
are totally aeparete from thla Agreement and GTE makes 
no repteMntationl on behalf of the Third Party. 

4.2.7.3 In a male altuation, where It may be appropriate for GTE 
to update the All database, GTE 1hall update wch 
database with LLA data In an intefvaJ no leas than Is 
experienced by GTE w~. Of' than for other carriers, 
whichever Ia futer. at no additional co•t. 

4.2.8 The foaowlng are Baalc 911 and E911 Database Requirements: 

4.2.8.1 The All database ahall be managed by GTE, but Ia the 
property of GTE and any ~ttlc:ipatlng LEC or CLEC which 
provldea their record• to GTE. 

4.2.8.2 Copies of the MSAG ahaU be provided within five (5) 
bualneaa d.ya after the date the request Is received and 
provided on diakette Of' ~per copy at the rates aet forth in 
Appendix B. 

4.2.8.3 LLA ahaU be solely responalble fot providing LLA database 
recorda to GTE fot lndualon In GTE'a All database on a 
timely baala. 

4.2.8.4 GTE and UA ahallarrange fotthe automated Input and 
periodic updating of the E911 database lnfonnation related 



to LLA end uaera. GTE shall work cooperatively with LLA 
to ensure the acaJracy < f the data transfer by verifying it 
agalnat the Muter Street Addreu Guide rMSAG•). GTE 
shaD accept electJon!cally transmitted files or magnetic 
tape that conform to Nltlonal Emergency Number 
Aaaoclatlon ("NENA•) Veralon 112 format. 

4.2.8.5 LLA shall aulgn an EQ11 database coordinator charged 
with the responsibility of forwarding LLA end user All 
record Information to GTE or via a third-party enUty. 
charged with the retpontlblllty of All rec::ord transfer. lLA 
uaumea all responsibility for the ec:curacy of the data that 
LLA providft to GTE. 

4.2.8.6 GTE shall upd8te the databue within c:ne (1) business 
dey of receMng the dltl from LLA. If GTE detects an 
error ltl the LLA provided d8te, the deta shall be returned 
to LLA within one day from when It wu provided to GTE. 
LLA shall respond to requeata from GTE to make 
oorrediona to databue record errors by uploading 
oorreeted rec::orda within one day. Manual entry shall be 
lllowed only In the event that the ayat.em Ia not functioning 
propefiy. 

4.2.8.7 GTE agrees to treat all data on LLA aubacribera provided 
under this Agreement n atrldty confidential and to use 
data on lLA aubtcitbera only for the purpose of providing 
E911 teMoea. 

4.2.8.8 GTE shall edopt use of a Carrier Code (NE.NA standard 
flve.<:haracter field) on all All recorda received from l.l.A. 
The Carrier Code wUI be used to Identify the carrier of 
record In NP configurations. The NENA Carrier Code for 
LLA Ia ,_LA•; the NENA Carrier Code for GTE Ia "GTE." 

4.3 911 M.....,.....,.. 

4.3.1 GTE ahlll notify LLA forty~ht (48) hoora In advance of any 
ICheduled testing or malntananoe affecting UA 911 service. GTE 
lhlll provide notJtlcation aa aoon aa poaalble of any unscheduled 
outage affectlug lLA 911 aervtoe. 
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• . 3.2 

• • 3.3 

Basic 911 and E911 Additional Requirements 

4.3.2.1 All LlA II"" that have been ported via INP ahall reach the 
conect PSAP when 911 Ia dialed. Where GTE Ia the lead 
tulc:o and provides the ALl, the ALl recoilS will contain both 
the LLA number and GTE ported number. The PSAP 
attendant ahal aee both nu~ where the PSAP Ia using 
a atanda!U ALl diaplay acreen and the PSAP extracts both 
numbera from the data that llaent GTE lhlll cooperate 
wtth LLA to enaure that 911 aeMc:e II fully available to Ill 
LlA end u~er~ whoM telephone nu~ have been 
poMd from GTI::, oonalltent wtth State provlliona. 

• • 3.2.2 LLA a.nd GTE lhall be reaponlible for reporting all errors, 
defects and malfunc:tlona to one another. GTE and LlA 
lh81l provide eech other wtth a point of contact for 
reponing errors, defects, and malfunctlona In the aervice 
and shall alao ptOVIde escalation contacta. · 

4.3.2.3 LlA may enter Into svboontracta wtth thlro plltiea, 
Including LlA AmRatel, for the performance of any of 
UA'a duties and obllgationastated herein. 

4.3.2.4 Where GTE Is the lead telc:o, GTE ahaU provide LlA with 
~tion of any pending a elective rooter movea within at 
leut ninety (90) days In advance .. 

4.3.2.5 Where GTE II the lead telc:o, GTE ehaJI establllh a 
proceaa for the management of NPA aplltl by populating 
the ALl databue with the appropriate new NPA codes. 

•. 3.2.6 Where GTE Ia the lead telc:o, GTE shell provide the abUity 
for LlA to update 911 database wtth end uaer Information 
for IIMt that have been ported via INP or LNP. 

Baalc 911 and E911 Information Exchange~ and lnterf8oea. Where 
GTE II the INd cab): 

4.3.3.1 GTE ahall provide LlA 800811 to the ALl Gateway which 
lnterfeoet to the ALl/OMS databaae. GTE shall provide 
error reporta from the ALIIOMS database to LlA within one 
(1) day after LLA Inputs lnbmatlon Into the ALIJOMS 
databaae. Alternately, LlA IMY utDize GTE or a Thf!U 
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Party entity to enter aublcriher Information Into the 
database on e demand basil$, and validate subscriber 
Information on a demand basis. The n.tea are set forth in 
Appendix B. 

4.3.3.2 GTE and lLA shall arrange for the automated input and 
periodic updating of the E911 database Information related 
to lLA end ueers. GTE shall work cooperatively with LLA 
to ensure the accuracy of the data transfer by vertfy!ng it 
against the Master Street Address Guide ("MSAG•). GTE 
shall accept eledionlcally transmitted files or magnetic 
tape that confom, to NMional Emergency Number 
Aaaoclatlon ("NENA1 Version #12 formal 

4.3.3.3 Updates to MSAG. Upon receipt of an error recording an 
lLA subecribet'a address from GTE, and where GTE Ia the 
lead telco, It ahall be the responalblllty of lLA to ensure 
that the address of each of Ita end users Ia Included In the 
Master Street Address Guide ("MSAG•) via Information 
provided on LLA'a Local Service Request ('"LSR•) or via a 
separate feed ettabliahed by I,.LA pursuant to Section 
4.2.3, of thla Article. 

4.3.3.4 The ALl database shall be managed by GTE, but Ia the 
property of GTE and ell ~rtlclpatlng telephone companies. 
The Interface between the E911 Switch or Tandem and the 
AU/OMS databaae for lLA subscriber shall meet Industry 
standards. 

4.4 eompenutm. In aitudona In which GTE Ia responsible for maintenance of 
the 911 IE911 databae and can be compensated for maintaining LLA'a 
lnfonnltlon by the .,....niclplllty, GTE will seek such compensation from the 
.,....nk:tplllty. GTE wlleeek compensation from lLA only If and to the extent 
that GTE Ia unable to obtain such compensation from the .,....nlclpallty. GTE 
shall charge L1.A a portion of the cost of the shared 911/E911 selective 1"04Jter 
u set forth In Appendix B. 

4.5 End llyr SeryiQe Charge. L1.A Ia responalble for remitting to the 911 dlatrid 
the end ueer 911 aeMc:e charge. 
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5. lnfprmatjon Seryiglla T[lft!c. 

5.1 In the event GTE petforma IWitchlng of ISP tra1'llc for LLA, GTE aha!! provide to 
LLA GTE's standard call detail recorda 10 aa to allow LLA to bill ita end users. 
GTE shall not be responsible or liable to LLA or ISP for BUIIng and Colle<:tion 
and/or any receivables of lnfonnation SefVIc:e Provldera. 

5.1.1 Notwlthstandl:lg and In addition to Altlde Ill, Section 24, GTE aha!! 
be Indemnified and held harmea by LLA from and egalnat any and 
all suits, actlona, loaMI, damag~~, clalml, or liability of any 
char.c:ter, type, or dMcrip''on, lnc::l.udlng all experaea of litigation and 
court oo.t whJch may arlee u a reeutt of the provialona oontalned in 
Section 5.1 IUprll. The Indemnity contained In this I"'Ction ahall 
IUIVIve the tetminatlon of this Agreement. for whatever reason. 

5.1.2 GTE agi'Mt to notlft LLA In writing by registered or certified mall of 
any claim made egalnat GTE on the obligations Indemnified against 
pursuant to thla Section 5. 

5.1.3 It Ia undemood and agreed that the lndermlty provided for in this 
Section 5 Ia to be Interpreted and enforced 10 aa to provide 
Indemnification of liability to GTE to the fullest extent now or 
hereafter permitted by law. 

5.2 QQQ.QZ8 Call Bkrilog, GTE ahall not unl&eterally block 900-976 tra1'llc in which 
GTE perfonns awttchlng aaaoclated with resale of GTE aeMc:es. GTE will 
block 900-978 tra1'llc when requested to do 10, In writing, by UA. LLA shall be 
responsible for all co.t aaaoclated with the 900-978 call blocking request. GTE 
reterw. the right to block any and all c:alla which may harm or damage Ita 
netwonc. 

5.3 M!ec:e!!•'*l"" · GTE reterlet the right to provkle to any Information Service 
Provider a lilt of any and al Telecommunications Provldera doing buaineaa 
wtthGTE. 

6. IslsMgne B"ft¥ Secy!Qe. L..oc:.l and lntraLATA Telephone Re&ay Service 
("TRSj •IIIII II deef, heenng-lmpeired, or~ IRS users to 
rMc:h other telap."'one UMI'I. With respect to reaold MMoel, UA .. end users 
wll have IMX ... to the atate authorized IRS provider to the extent required by 
the COmmllllon, lndudlng any applicable c:ompenNtlon surcharges. 

7. Q!mc;t!JQI A,W,nc;e ! letlnga lofotmation. GTE wit Include llatingaln Ita 
dintdory atllltance database for LLA end users in the ume geographic area 
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u GTE provides directory anlstance for GTE ltnd uaera u speci1\ed In Artlde 
v. Section 3.4. 

7.1 GTE shall provide to LLA, at LLA'a request, for purpotea of LLA providing LLA­
brlnded dnctory ... latance aarvtoes to Ita looal customers, wtthln abcty {60) 
Buslnese Days after an order for such tape Ia received, all published DA listings 
for that spedftc atete vii magnetic tape. Such liltlngt wll be Conftdentlll 
lnforrMtlon under thla AgrNment end UA wl UM the llatlngl only for Ita 
diredocy aalltenc:e MMcel to ltl end UMII. If LLA usee a Third Party 
dlrectoly aellltance MtVIce to Ita end UMf'l, lLA wtll eniUte that IUch Third 
~ llkewiM trMta the Hatil1g1 .. Conftdentllllnfonnatlon under thla 
Agreement, end u... them onty for such dlredory .. slatence. Changes to the 
DA Lilting lnformllion shell be u~ on a daly bella thtou(lh the same 

. meens UMd to nnamlt the Initial lilt. DA Uatlng Information provided shall 
Indicate whether the cuatomer Ia 1 ~ « buslneaa cuA>mer. The rate 
to !>e peld by LLA to GTE wl be reuonable and mutually agi'Md. 

7.2 The Parties wl not releue DA Lilting Information that i~udee the other 
Party'a end UMrlnformetlon to Third Parties without the other Party'e written 
approval. The other Party wlllnfcrm the Relealng Party If It dealfea to have 
the Rtlenlng Patty provide the oCher Party'a DA Listing lnfonnation to the 
Third Party, In which cue, the Releasing Party shall provide the other Party's 
DA Lilting lnfonnation .t the ume tirM u the ReleaUlg Party provides the 
Releaing Party's DA Uatlng Information to the Third Party. The rate to be pajd 
by the RMulng Pllty to the OCher Party shall be no more thin the direct coats 
of compllng aldllnfonnltion. The other Party shall be reaponalble for billing 
the Third Party. 

7. 3 The ParUu wtl WOft( together to Identify and develop procedures for database 
error 0Cin'8dions. 

8. Oirw""w)' I !eth~g~IOd Q!re:t.yy ()Wrihutlnn, LLA will be required to negotiate a 
aepw8te agtMment for dlredory llatlngs end dlrectoty dlatrtbution, except as 
set forth below, wtth G'1'Fa dlredoly publication company. 

I "'h Will LLA lgll II to eupply GTE on a ~rty scheduled bella, at no 
charge, end In a rMually agtMd upon formet (e.g. Ordering and Blling 
Forum de\: aloped), 81 liMing lnfonndon tor LLA's eut.cttbera who wish to 
be Had In t11rJ GTE publlahed dlredory for the relevant operating area. 
Lilting lnfonnetion w11 cons1et of namet, add,..... (Including city, state 
and zip c:odo) and telap.'lone numbers. Nothing In thll Agreement Jhall 
require GTE to publah a dlredory where I would not othetwlae do so. 
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Uatlng lndualon In a given direc:tofy wtll be In acx:oNanc:e with GTE'a 
aolely ._.,TIIued dnctoly conflgurdon, 800p6, and IChedulea. and 
listings wll be treated In the ..,... manner • GTE'• llstlngt. 

Q!afdbulloo. Upon directory publication, GTE wUI arrange for the Initial 
dlstrtbution of the directory to Mrvice IU~ In the directory 
coverage aru at no charge. 

UA wiiUPPIY GTE In a Umaly manner with all required aublcriber 
mailng ll1formatlon Including non-fisted and non-published aublcriber 
mailing ~~"~formation, to enable GTE to perform Ita distribution 
reepoc lllblltlel. 

9 . At 'I¥ L!rw \ld et:rn end At 'I¥ L!rw \lertfte atf.""f! Interrupt Eec:h Party lhall 
elt8blilh pooedurM wt-.by Ita operator auilt8nc:le buruu wll coordinate 
with the opeieb 11111tacnoe bu,_, of the other Party to provide Busy LN 
Verttlcation ("BLVj 8nd Buty Unl V~ end lnt.nupt ("BLVt•) MfVioet 
on C8lla bltwMn their~ and utei'S. E8Ch Party lhall route BLV and 
BLVI Jnqulftee over Mpll8te lnwerd opeiiiOI' ...W:.. trunks. Eec:h Patty'a 
opet ator ••••• ttnca bu...u w11 only Y8ftfy and/« IIUnupt the cell and will not 
~the cell of the end u.. Initiating the BLV « BLVI. Eec:h Party &hall 
chtrge the oetw for the BlV Md BLVI MMc:es It the rates contained In 
Appendix A, ot If there Ill no tppllcrltM rate lilt8d In Appendix A at the r8tea In 
their re.pedtYe Wttftl. 

10. s.Mt GTE w11 provide to UA upon~ the Snet Add,... Guide at a 
reuontb1e chtrge. Two CIOfY1)Inlon flea w11 be provided with the SAG v.tllch 
lilta a1 HrVIoM and,..,,... It allSOt, and lilta MMoM and featl.lrea that 
are ava•tble In a apedftc LSO. 

11. Qltllng Eomwt CbengM GTE w11 provide reatonable rdlllcation to LLA of 
changes to loc8l dilllng formet,/.t., 7 to 10 digit, by end omce. 

12. Opemtiooti&WX' 8¥"111'11 (OSS). GTE lhall provide OSS functiona to LLA 
for onier'•IQ, pnMIIonlng and bang thtt are generaly avtlable as deiCribed In 
AweM!x C dllctled to thla AQIMrMnl lLA thai pey GTE for IMX .. I to 
G~ 088 functklna conllltant wtth ptOONI•IM!ftlled In Appendix C. 
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IN WITNESS WHEREOF, NCh Party has executed this Agreement to be effective as of 
the dN ftrlt ebcMI wrttten. 

GTE FLORIDA INCORPORATION LOCAL LINE AMERICA 

/ /} '·/l . / '/ ., l . • . ~· 
/ / f •/* 1 4~,.. . "' • , ... ..:t ..... , 

' ' 
By 

Name Connie E. Nicbolll r.ame ~, . t.,.. c' I A.i!A:t 
Auhtant Vice Pruident If) ' 

Title Wbol eule Marketa-Interconnect1f1e, ___ _.f--'-' 1/(....._~-~------

Date October 30, 1997 Dm, ____ ~u~,b~~~~~~~l ________ __ 

LOCAWMJ'\. 



APPENDIX A 
SERVICES AVAILABLE FOR RES'LE 

GeneraL The nlte8 contained In lhla Appendix A are baaed upon an avoided cost 
discount from GTE't retaM ratee as provided In Article V, Section 5.3 of lhe Agreement 
to which this Appendix A Ia lltlac:hed end are subject to change resulting from future 
Commlllion or OCher prcc 11 cllngt, Including but not limited to any generic pt'006$ding to 
determine GlFa unrecovered coati (e.g., hlatoric costa, oontrtbutlon, undepreciated 
relefVe deftcilnGy, or limllr unrecovered GTE 00111 (Including GTE'a Interim Universal 
Service Support Surchlrgl)), the establishment of a oompelltl~y neutral universal 
service system, or any ept:~l .. or OCher lltlgetYn. 
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i lil5o sdo $920 
•• 0.50 $1.30 $9 20 

$11.25 Sl ~u $985 
iii.oo si 37 $963 

• iio.50 Sl )II $920 
i!g..z5 Sl 27 $898 
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Fl TE A10.1 4 T 1-... MRC Y Y 
Fl TE A10.1 4 ,.., T o?o .... -.Jl,., 11i11C Y Y 
fL TE A tO. I 4 ... ...,T 7r.. IR: - Y •• Y ·-
~ TE AtOi 4 ~...,Trw 1 1l1S~!!, lliiiC - y· . . Y - -
~1:-~JEf---¢1~ 4 IIMaUHToa 1 ltSMtpi-.~ ~ • · y . _ L 
~&.~TE At0.1 4 T tS .... 7-. IR: V Y 
Fl ~:te ~10.1 1-i s.r.a • Dl' d Dai.Sw. -- r.wiC- • y- . y 
~}::. :g)E f---¢10.! ~ t' :l 1111 A Dat-4-... MAC . - Y- r _-
fl GTE A~0.1 4 s.r.lceA:f d: ..OS1-7W(. - -- MAC - y .. . '! .. 

I~Grg .A!O·l -- L. !-*-~•l:rDS33l!:.._.... IR: .Y - '! .. 
If~ ~T~ _ !-1Q.! --~ . ~A:f •bo~rr __ ____ _ aR: ~..._ :! _ v 

GTE rid& 

Retail Avoided ReNie 
~~ - -~~r Ra• 
$1.600.00 Sl91 S6 $1.401 44 
ii.s50 ori sin.36 $1.357 65 

'jj,~oi! sil6 u S1.313 as 
$130 00 . So 011 $13000 
' s6o.oo SHS $5255 
$60.00 s7d $52.55 

- $60.00 S7 .ij $52.55 
siOO.iiO sli 1 69 S788 31 
~-00 siu2.1a $72262 
$75000 S'JJ Ul 165693 
·sis.oo Sll 7'J $8321 
ii5.ilo SID SS $74.45 
$75.00 S9 31 Ss569 

" $500 .. 00 S62 0S $43795 
-_j~Sii~ SHI$ $394 16 

$400.00 J.IC) (H ilso 36 
- iiiiO.ilo Sa617 $813 13 

i650.oo SIU 67 $569 34 
- iiiii.Oo $7~<16 $525.54 

--~~~~.00 si~i 91 J(051 08 

. - Jr~~·~ i jj6.si $963.49 

. - !~.tl!!-~ Sil.UO S875VO 
g~.~ s.U?i? f2.540 11 
fi•?50.!!!J SJ.al 21 $2.408 73 

,850.00 iluu $2,32114 
·- $50Jio . s6 21 $4380 

$45.00 is sa $3942 
14Q,oo s.i % $3504 

siso.oo sia 62 $13139 
m;~ j jj Sl $109 49 
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I - ~ - -OTETEi:EPttONECM~ERATIONi~t,-RIERI 
- •b ==-=-: f-.~ · -~~PROOUcl!~~BYSTAtt ____ Ji!g. _ ~ ~!'JI!! 

GTE f1orida 

Retail Avoided Hfte - coet-It ~~ l681§ . . . 11MB lmidiiiiD _ .. Tm P~ ~ f!. ~JE __ ~~0- ! __ ~ s.w:. .. s a ~7~. __ ~ '! '! SIOOOO SIHI 
Fl. ~TE At0.1 4 .. , a Dw ttlJI WAC Y Y ft - te A10.1 4 • =t 1a a-..s,. 'WAC Y- - y 

i11o oo sli 6S 
~ ~ AtO.! 4 't a EI'L r 17JI WAC • -y~ --=r itoo oii iaHa 

·nooo sri i7 
~~JE ~o.1_~ .,, a T.._-..,,._ ~- L ___ y 
~~~~ AtO.~d '1 a T.._IIM-$11. WAC y __ -· !_ 

s iio oo su65 
lf'L lUTE A10.t 4 '4 A T-.~" WAC Y Y 

iioii oo iti 4t 
- -HQ.oo ii i 11 ----

1- - ~F ......... IDFSI -- - • • 

~~~ : : ..... ::: --- '-=·· r -_ -~ - !~:~ 
,fJ=.. g. ~ -~ 4 13ta...ta....-31 ..... c-.d WAC 'r - • 'L . r~oo 
Fl. ~TE A2:5. t a..a NRC Y N 00 n ~ A2:5..• 4 l&dl' ·a ML124..._.c .... ,. ..... Cotad WAC _ ·v - _ v _ ·~ _ pso.oo 
~ ~ A2:5. 1 i -~ NRC _ y ___ !L _ _ suo~ 
I~ ~ A25..• 4 ~F 011 · •llllllilllllc-t·a:t WAC _ .:!_ _ _ '! . -~~~00 
Fl. TE A2:5.• 1 ..,._ NRC Y N ti 500.00 fL . t- A2:5.• 4 Otr . . ..... c tat WAC . Y- Y- . - - Uli!QO 
n A: ta.· , ...... HAC v N -- - •• t5eo.oor 
fl. 1':!5. 4 1&111 ' 15 112U-....a... · IO ..... C I I WAC Y Y -· $200.00 . 
Fl. IG rE A: !5..1 1 a..a NRC Y N . $44ii.iiii 
fl. _ A2:5.• 4 IOU F 081 a., .. · 10...,... C • ' WAC - Y _: '! _:_· . :~-gii0.9.j! 
Fl. A2:5 .. • 1 a..a NRC Y N 500.00 - -. - --- - · - ·t= ~--,,FL __ A26.• 4 O•••· I4....,C nl URIC _y __ __ '! _ ~Q!I 

fl. ~ A21.' 1 ...... • ---- - !!!£. '!_ - - ~ ~~ 
Fl ~ A2~ 4 _ ,_ IT MLI24a...tCh • - 14Monfl WAC 1---y- _ '! 11~-QC! fl. l~ _ A2t• 1 ....a HAC Y -~~ _ ~4U.!IIJ, . 
fl. ~~ ~· 4 ~F!dllr(210S1 Cb-•l :~ ........ c-a:t WAC - '! . - '! H·~-9!1 
FL ~TE ~· ! ~--·-- . ----~ _ NRC __ _!_ _ ·-- ~ ~sog.OO s.w:. Ace .... . ,.. ........ SeMce ____ ... _-

sow 
sow 

pHI 
sooo 

sj)Q) 

'so cio 
SJ9712 
- suoo 
siho 
"IOciO 
si412 . so ciO 

Sl7iJO - soao 
si4i2 ·so• 
sii96 ·soao 

SJ<i7.,. 
· sooo 

Rna 
RPt 

187 59 
$915 35 
18759 
17113 
Si&JS 
Fl759 
17113 

115000 
SJSOO 

$23649 
iseooo 
12tl91 
i44ooo 

12.102aa 
ti.5oooo 
- ,,12 70 

~~~ 
$44ooo 

8,112770 
p ,soooo 

1175 tl 
$51000 

u~: 
12.452 52 
12.50000 
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=-:--.--- . 

- ---- - - . " -_ - liiiiij-
IIMHRt~ Tnt 

~~~-- - - -~ -- --- ~ 

-+~~,;.;; -:..::.~ ~ 
eu"'A!I ~ ,.. Coat 

Y Y $600 SOH 
Y Y IH 50 Sl ~l - v· -- -- v it2.50 
v --v- ii1.o0 ~~E=if~~~~~~~~~==~=== ~ ] -- - IR: v·-- v itooa v- ---v- ·-·- itaoo 
v - y - - -- i2a oa 

1- - -- --·- - - --- •.. - :! ____ '!. 175.00 

. .. ~ n: C 'I IF-... ~-R.a~ ~: . :. dt:;~::;;Q;;"''""'WA" = := 
Fl TE A25. 4 ___ 1 S. .. (t.54UII .. I___ _ ~-

- -- - ··- - -- -- .. - -_ , --1- ·-·-· _ F1 R!l!rSeNc:a ___ _ _ __ _ .. ....... PIIIl-~ 
i
~ A 10.JI 1 &I!CipiNSTM.L NRC -. y ~ N --- - - $Ji0.00 
~}!. A!lii 4 S.!CIIIIaMwAID'I .. _ ~ : __ L__r- .'f.=- . -:_ _ ~.00 
g~ __ At~.! ~f- S.ICI!p!O..Y- - · ---- -- -- ~ ·-· ! __ -· L ~-00 

- ~~ __ AtO.~ 4 S.!CIIIIa111MeY- _ _ ~ _ ::!___ ___ y . ~-00 
' -- • "0.1 4 581QpFWY- ~ Y Y 177.00 

13ICI!p!llllll NRC Y • - ,.-· ~Oo 

Fl 

1011 

tt!ll 

A 
A 
A 
A. 
A 

k 
·na..! 
Ato.s ,.! 

- - 'A: 
A' 

~ 

~ 

4 
4 
4 
1 

13!CIIIIa....._To.toiDall • ~ • -·-y- -·· y ti500o 
13ICI!p!O..Y- ·- ~ .• _:_'(= ~~ '(~. -~ ~~Q!! 
1:. ICI!p! n-v- .c _ v 1--.'! . . _ _ ~oo 
t1111a.. FW Y- MAC Y Y 1220.00 
• ._....... NRC y - .. - - i3iQijij 
• ._. ...... ,..... ~ ..,. - y- - i300.iiii' ' 
2SIO..Y- ~ . Y y.- - - fiiioij 
••n-v- .- ::_ - v- ! =. -=~t~oo ... 
2Sita.FMY- ~ Y Y NVU,OO 
31UCipiNSTM.t. •.• . NRC _ _'!__ -~- · --- ~~-OQ 

1 __ ::! · - 314!CI!pll aiD" • _ ••• _ ...c_ . _y_ _ . y =~·~ 

-- ~1- 1 ;:fJ:=::.. __ ~-:· ···__ = .... ~ - ~ ~;~:~ 

Sl ~l 
s1 11 
si H 
S'lll 
SH7 
i>i ) I 

10Jl0 
sii2'J 
~1141 
SIU H 
$?)6 
slioo 

SJI D) 
Sl') n 
PP~ 
$27.30 ·sow 
sl1.n 
i:iil7 
i:ij si 
iiin 
·IOoo 
143-H 
~')~ 
SJ<J IP} 

R..w. 

~· $521; 
SI007 
$10 95 

$8 76 
sisn 
i2453 
165.69 

$39000 
' s887t 
18058 
S14 45 
$6744 

$390.00 
$218.98 
$210 22 
1201.46 
1182.70 
$390.00 
$282.77 
$249.63 
1238.49 
1227.73 
$39000 
$306.57 
1289 OS 
1275 91 
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GTE RATIONs Hf.AoauARTERS - GTE FlotlcU 
_________ I & SE1MCH BY ITATI! --------- ·-- ----·--- -- -·-·- - a.na 

IIi lg) lv.a ~IRa. -· ... · -- ·- · · · -- IJIL = fiiifl ; A~ 
~~!~ --~ W!CI!p!AoeY- - -· ___ • ~ '( '! i~-~ ~721 
- ~ A10. 1 t.544 .... 1NSTAU. NRC Y N 743.00 SO OO 
~~!"" AI~ .. 1.544 ........... , ... , MRC - -r -·-~--- Y... ~5-119 ~,., 
fh IQ.-'~ . ~~~-i .. ~ _ !-~~OM!!!! . . •. _ _ __ ~ Y Y $50500 S62 C.7 
t!:. grn __ A!g·; - ·!l _ _!!!! .... n..Y-__ __ ---· --- ··· MRC '( '( ~~-00 SloUI 'J 
Fl Gn: AI..., 4 t.544 .... AoeY- R1AC _ _ '( __ _ 'f_ _ __ -~~-00 SS7 71 

·- - - f----- . I ~-~ ........... OIIilr 
FlGTE A10.- 1 5e!CipMTAU. - NRC Y N $5000 
fl ·-rn Ai~ - .. ~ . 5e!Cip, 7 111 50 :· _ - ---- ----- -~- )' y _ . ~-QO 
fl nE A10. 4 5el<tiPIO..Y- R1AC Y Y $47.00 
Fl. TE AtO. 4 M!CI!pl..,_Y_ NRC Y- . - V ··i-«.00 

A10. 4 58KtiPIAoeY- RIAC - ... --- Y -- $41:00 
rL tc:. A10. 1 tlll<tiPI_... - ~- - Y - - N ·· · $50.00 
FL~te A10. .. tlll(bpiManlb-T...... RIAC - ..... - y . iiO.Oo 
~g]E A10.1 4 m.a.ea.v- MRC : •• ~L-= _-=:_ y -:.__ -~- flOO 
~~~~ A10. 4 121!CI!pn..Y- MRC _ • '!._ _ - · '( !!?-~ 
lrL lUTE A10. 4 tlliiaFWY- R1AC Y Y le8.00 
FL TE A10. 1 251KtiPIRIIIII NRC - ·-y-- - N iSO.Oo 
i:t te A1o. • _._......,..tau 7 - - - · RIAC ·- v- · · v aizo.bo 
~ !!£ A10. 4 2580..Y- · - OMC .. -·:y-= . --- ~ ~- . !;i~.!!i) 
-· tf A10.1 4 251._.n..v- R1AC Y Y $105.00 

Fl ~~~~l:: ~ ::::r~ ---- = - ~-~~- ---~ - ·m:; 
lk::~~ A10. 4 _. .... 7 Pa" 7 WIC_ = --y::::_ =:._ -y__- ... J!~-00 It~,..=- ··- . *!CtpO.Y- RIAC __ _ !_ _ ___ '(__ • .J!~-00 
.~... '"ol.l .. *!CI!pTineY- MRC Y Y $140.00 
f!:. =~ . ~!~-~ _ 4 _ *ICI!p!AMY- __ --· W1C _'(_ . - ·y- _ !!~A!! 
fl: ~T~ . ~~~' _ ! _ - ~-544~1NSTAU. _ _ .... NRC _ • '( ~ ~-~ 
fl ~T~ ~!J1 . ~ . ~ 544 ~ ....... Rlw•• __ . . .. --· R1AC _ '( Y $400.00 

SOliD 
S6 21 
i' l l 
is 46 
Si ci<J 
SoW 
S.i.!IJ 
S!W 
Sa~ 
si.44 
sooo 
s i ~.a<J 
iiHo 
ill oJ 
itil6 
·so.cxi 
si9.i6 

. iii.62 
. iiH7 
iii. ll 
· iOoo 
~ ... ( ... 

RQu. . Ra .. 
' S262 71 
$74300 
$45985 
im 33 
$42481 
J40729 

$5000 
$43110 
$4117 
pas.. 
$3.591 
ssooo 
poo1 
$6657 
$6306 
$5956 
$50.00 

$105.11 
$98 10 
Pl.97 
$85114 
$5000 

$140.14 

f1l1 39 
12263 

Sill 57 
ssooo 

$35036 
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- GTE TEl£PHoHE OPERATIONS HEAoQI 1-.Rtsii -
- t- - - -- - - - · RESALE PAlnJCTS & SERVICES BY STATE . ---- ·• - . -- - ---- -----"----·· ·- -

:R !&-t:iR sEC IAiiM - -· . ... hr Mt I - ---~- • 

~ ~ _ A!~~ -~ t-- 1S4H!pO.Y- _ _ __ IMC 

1
fh ~~ . ~!~~ ~~ - ~S441!!pllllMY- • . ---· _IMC 
~~~ Atcl ~ tS4.UipAoeY- IMC _ 

tb,_~~il~ _ A1.2_ _ ! F,_,._PVC . ..sfAU --- --- __ foR: 
A. TE A 10. 4 2·10 P'IICII 1MC 
~ o~ - "AtG:i ~ - tt~PVCII -- ~R: .• 
A. GTE AfO.t 4 21+ P'IICII IMC 
. -

!!~ florida 

ReUle DIKCIUni Retail Avoided ResaM 
b:IIRn eQIIIIDO . Rtt. -~;- Rl .. 

y y S380 00 $41 I I> $332 54 y y i360iio ~i.a S31S 32 
y y i34ooo ~11~ $297 Ill v· N ·moo $0 011 12000 
y y iaoo $0 9') $7 01 y· . 

i7.00 Sul7 . y 1613 v- -· v - . - . te.oO iu 74 SS26 

- -· - · . - -
~_ ...... u..s.noa 

IFL GTE --&~: - 1 - ·~a.-~- :u ,_ u w...,;- i e Kl!f!. se.o ICI!p!. Aid • foR: 

!}_~~ _:_:_~ .. t -~~=i·-4.i~ii~C~~Ga.SI-Oiallla.AM\ NlC 
fh ~~ ~ ~ ~~-14~41!CIIpi.II!Qp __ 1MC 

!Fl. ~TE A2 4 LAall~-58.0~ IMC 

lfl.. -~ ! HDdlta-.ITa ' F 2.4i<iili:~llellcla. l.llallla.51eca...A foR: 

f~]:.J!-yE 1 ..,_~T•• ' 14t<lllla.41~Uiallla.51~A foR: 

I~ g~ 4 Nodll ~ T t E 2.4 t<1111a. U Kl!f!. II 1C1iwaa 1MC 
fl ~TE AZ5. 4 _.a-.na I 1 18.0.... IMC 

~ gtE 1 a..!· 2A ICia U!Qa U IQa 58.0 ea. NRC 

.:'t e!f 4 a.-1· AIM ..... - 2.4lellcla. U Kl!f!. U ~ WAC 
1Ft B 4 a.-I· AIM .... -18~ IMC 
~ . 4 . a.-1· N .... :Z.4. 4.1, Utcllpa 1iR: 
o::- A~ 4 - a..III·N ..... . O!Qp IMC 

A2:S.. 4 a.-1-.a ... -2.4 4.1, I I Kl!f! IMC 

:_!:.. ~,-- A2:S.. 4 a.-1· .a ... -... !Qp liR: 

I
J. ~. :fE; A2J 4 a.-1· O.:ZS ... ·14. U. U Ia. IMC . 
~;:,.GTE ~ 4 a.-~.o.r:zs .... 511.0ia.e IMC 

.Ft. otl: ~~ 1 a.na I'R: 
'i!C ate ~ 4 s.na. 2. ... .... u l<l!p! WAC 
;:r ate A2:S.. 4 s.na. se ~ IMC 

f~ ~~ .. ~ 1 a-we, IF; . -·· foR: 

y N $34000 suuu $34000 
y N ii05 00 ~00 $105 00 -y -· . . s4i 3S y $612 $43 23 
y- - y ·- • $6910 san $6052 - y-- - N . M4o6 SIIOO $44 00 ·-y-- -,. - . - i38oo $3800 sooo v-- - y ··· ~- ---40 Sl 17 $823 --·y-

-- ~· · ... -:. P-!-1!9. SHl $24 35 y- ---.. ·-. 1100.110 SU.CIO 11110110 
-v- v--

·- -uu~ Sl3S $18.60 
y y S466 i3219 y·- - v-- -~,eo i02~ sue 
y- - y-- ---- iiiO $04"7 $333 - -y·--

-==-u:~ iriil $162 y 
y y- iou $324 .. v-- y ·-

~~-= u: so 22 $1 511 
· v-- - ·v- · So 'IS S31S --y- - if- . --i2iciii so oo S2800 
y- v-- :-~-m; i2 % S2089 ,_ -v-- - · y- . 

$4 ·~ $29 21 
- -y - ,.-. ~ ~ sij~.~ so oo $22500 

l.. -·- -

conlidenlial 8nd pnlprietllfy Pege47 FLGTE-PWK4 



05111W7 

. I· ·- -- -l-,:~_otem:£PitoNE~~HE.iDQijj 
.. REULE~'!"! !o ~ !'! !1 

==--ll'- - GTE florida 

-1---

' 

,. 
- A: 

-. 

;::~n 

/4:. ...... . 
,...,~ ... 
A: 

A:. 
A:. 
A25.~ 
A25. 
A2i' 
A2Y ' 
A25. 
AZS!!~ 
A2S.! 

~
r~l ---=· .. _ 
TE ·-·"" 

( . -,­
l n ---- ~ 

r:. • - -

1-

Confidential .nd propriet.y 

Tiisoo ~~~ ~14 

~ 
~ 

t~LIMS... 

t2-WIIe-Rn 
tl-Wn 
t:z.-. 
t4-Wn - Fnl ,...._ 

IR: 't - - N- $248 00 
NRC ) -- --~ - itt7.00 . ~ = . ~~ .- --~-- -Jn·~ 
NRC v -- M ·JS44oo 

_ MAC ·y . 'f . "P.i.!c) 
. fnl NRC \ N $155 00 

,,. _ _ .,. • NRC v N ·s7soo 
=--- ·- - - -·-· 

Cw+ , .. loRe y y $3.00 
- AIM- ·-- NRC · y·- -N sji]o 
- AIM - -- MAC- v- v moo 
. ..... WK: -y-- y -~,5o 

NRC -- v- --,. - s12o.oo 

MAC __ y_ .=-v= .. --~!Xl 
..: Y N $120.00 
MAC v -v- - -·t.s.oo 
NRC y--~ - -S1iO.OO 

I liiRC ·v- - v-- · -•.oo ..... , C:C. I •• , 
= ~- ~ ---~- :: --~m= 

.......__ 
\ Fftl 
I.Fnl 

MAC v - - - y-- - -iuo 
NRC -- v - - ,.- · s5Qjio 
MAC ·-v-· -- v- -sa.oo 

·-- ·- -- .. $!0 -

'II Ill ••• - - ·- -·· MAC _ •. 'f - '( ~-OQ 
OSASC t 

IOSAScf-

~!!1. .. en • - - ··- I NRC • - L ~ -• .:·09 
NRC Y N S 1110.011 
liiRC v -v- ··- liiloo' -

-- 0-- _l ----0 -- ------

P.48 

so uo 
io iio 
il62 
$D oli 
ioou 
Sl% 
SII OU 
~00 
sun 
so oo 
pzl 
so 1'.1 
iooo 
i062 
iiiiio 
i~H~ sooo 
ii 19 
iin 
ieilo 
1019 
sooo 
So 74 
sooo 
S0 62 
iooo 

si4i7 

1248 00 
i197 oo 

$18 53 
$43300 
00.00 

$2784 
$15500 
$7500 
$263 

$8900 
122n 

S I 31 
$1 2000 

1438 
S120 00 
- 1438 
116000 
-$5781 
$11127 
14000 
SUI 

$5000 
1526 

ssooo 
1438 

116000 
SIOO 73 
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-- ------If-

. ..~- -- I ._,_ 
. . -- ---- I ~ 

. - ---· -- I ""': . 
- ·-------· ·· ·· --· - I ~ 

Conlidel'"!~ Oilld proprielafy P-oe411 

RHaie DIKocn 
fi!fl!m ~ 

y N 
y y 
·v - N 
y - y ' 
y N 
y .. y 

- v-- -N ­
'y -- - y 
·v··- -- · N 
v-- - -:y 
v- --·N 
v- ·· v · v-- N-· 
·v· -- v 

-y.-·- . N 
y --- . · :y -
v N . v - ·:y 
v--- - N -­
v-- - --v ·· 
v· - N 
v-· ·-v 

- ·v·- - --i.--
·y---·· - - -y· .. 

·-v- - "N 
y-- ---y ­
y---- N-
v· v 
v N 
y y 

·- -

GTE florida 

RMall Avoided 
~i -~-

$60.00 soou 
$13 00 Sl 61 
$6o.oO So ou 
$26.00 SJ 2J 
S87.00 sow 
i8.oO $0.7~ msoo iuoo 

-s27.oo ilJ5 
s12.c.oo so oo 
- iiQQ ~ 25 
S9!!~QQ S1! oo 

S5.50 $061 
f93~ Sullll 
$14.00 Sl 74 

siot.oo iu oo 
-s1o.oci s• 2-1 
iaoo soou 
·si.D!i s• 12 
m~oo sooo 

- ·i4oo iOso 
$107.00 io 00 

- -'ii.iiii SU2 
s50.oo io oo 

- --00 . so'" 
. - _ _- . ~-!!'!! ·--: ~!JO 

$1.1)0 so 11 
·-. '$755.iiii . so 1111 

· ii2.oo sio •• 
~oci $0110 
Jfseoo ~i9 )(, 

Resale 
Rat. 

$6000 
$11 39 
$6000 
$22 71 
S87 00 
S526 

$22500 
$2365 

$124 00 
- $1 75 
$9600 
$482 

$9300 
$12 28 

$107 00 
S8 76 

$9800 
$788 

$3500 
$3 50 

$107 00 
• $7 88 
$50,00 
·ss26 
s5ooo 
$088 

$75500 

$7 1 821 
$85000 
$1366-4 

FlGTE-P W1<4 



OS/16197 

G1E TEii:JiHONE OPERATIONS HEAI)QUAR'iERj­
RESALE~!! ~~!~.STATE 

'II~ IIARIE(;M - ··---· ,...Ana""P1 ·--- -·- '~ 
fl QTE _ -"r~ t t- a..rca.nn.~c 1 I..,. _ NRC rff Q!~ l- ~q.~.~ 4 a..ra....~c 1 "• _ • -· _ ~ 
lfhQ~ A25 t 1_ ~C 1, AIIISpl!!ao ·--·· NRC 
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APPENOIXB 
RATES AND CHARGES FOR 911/E911 ARRANGEMENTS 

The following GerviOH are ~ by GTE for purdlaos by LI.A. W~.Siol M !nf.!'lic\~ttl 
Item Is r.ot ou~ by a Wtffed o'lfering. 

~ MB.C 

1. 9-1-1 Selactt~e Router Map $125.00 n/a 
Provided II a color map lhowtng a eelecttve router's 
location Md the GTE c:e1 1tr81 of'lloes that send their 
9-1-1 C8ll to 1t. The sale ctive router 80d oentlel offtce 
lnformdon wlllndude CLLI codeland NPAINXXI 
served. The map wllnclude bound811ea of uch 
oentn11 of'llce Md lhow m8jor atlwts 8nd the county 
bound8ry. Perml111on to repnxtuoe wllhln UA for 1t1 
Internal uae Ia granted wtthout further fee. Non-Wtffed 
price. 

2. PS All Softwarw $790.80 
A peraonal computer IOftware program running on 
Windows 3.1,.,. for formatting eubecrtber records Into 
NENA Veriaon 112 form8t to c:rute tiles for uplo8dlng to 
GTE'• All Gateway. Fee lndudet toftware, warranty 
and 1 800 872-33!58 eupport 8t no additional COlt. 

3. All o.teway Service $135.00 $36.12 
lnterf8oe for delivery of Allrecolds to GTE's O.t.a Base 
Management System. Thla provides a computer 
aooeu port for UA to transmit ddy IUbtcriber record 
updates to GTE for lc.acllng Into All databuet. It 
in<:ludeleupport 8t 1 800 872-3358 at no additional 
coat. 

4. All Oatabue Tatfff Tariff 
Thla Ia • tarffJed otrw'll"g, to be found In NCh ltate's 
Emergency Number SeMce Tatfff. 

5. Selective Router Database per Record Charge Tariff Tariff 
Fee for each All NCOrd used In a GTE selective router. 
This 11 a tariffed or~. to be found 1n eac:t1 state's 
Emergency Number Servlc:e Tariff. 

B-1 



6. MSAG Copy 
Production of one copy of a 9-1·1 CultOmet's Master 
Street AddreN GukM. ~ paid. 
a. Copy provided r. paper format 
b. Copy provided In flat ASCII file on a 3~· diskette 

$23a.50 
$276.00 

$54.00 
$36.00 



APPENDIXC 
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1. Sendee Orded~ Sendc;o pmytalgnl~ end agung S>Sema Gt nerally The 
following desc:ttbee generally the operatlona support systems that {:TE will use and 
the related functions that are avdable ror ordering, provisioning and billing for 
resold aervlcee. Except aa apeclflcally provided otherwise In thla Agreement. 
service ordering, provisioning, blllng end maintenance ahall be governed by the 
GTE Guide. Before ordera cen be taken, UA wl provide GTE with ita Operating 
Company Number ("'CN") and Company Code ("CC") aa follows: 

(a) The ALEC nut provide their OCN (four-digit alpha-numeric aealgned by 
Belloont ot number admlnllltlllb') on the ALEC P1uftle. The GTE Guide 
pi"'Vida the neceaaery lnfonnatlon for the I U:C to contact Bellcora to obtain 
the OCN. There ent no optloneJ flelda on the Profile. 

(b) Before the Locel Service Requett rLSR") and Directory Service Request 
("'SRj order fonnl can be procee!Md UA nut provide the OCN a1 ld 
Customer Canter Nlme Abbreviltlon ("CCNAj. 

1.1 Operat:fonl Support Sptema fgc Rtll!ri1 $ery1rM 

1.1.1 UA wll eiiO be ah!e to order aeMc:ea for ntSale, aa well as Interim 
number portability, directty from GTE through an 61ectionlc 
lnterflce. To Initiate an order for these aervlces, UA will submit a 
Local Service Request \1-SRj from Ita data center to GTE's Data 
Center uamg an ala cbOi\lc NOM Interface. If no NOM interface 
exlata or If UA c:hoole8 to establ:lah a aeparate NOM interface, 
UA mutt request an NOM fedllty. For new entrants that elect not 
to ll'ltemlca electronk:aly, GTE wll ac:oonvnodate aubmieaion of 
LSR ordetl by fiCIImlle, E-mell, Internet or a dill NOM 
anangement. An LSR Ia very limier to en ASR, except that It will 
be uaed exclusively ror liiMHide Interconnection requests. GTE will 
transfer LSRa to GTE'a NOMC c:entntllzed aervice order proceaalng 
ce11ter ala:boolcally. 

1. 1.2 • Molt L8Ra wW be uaed either to tran.ter an exlatlng GTE customer 
to LLA or t'l request aeMce for e new cuatomer who Ia not an 
exlating GTE customer. Depending on the situation, dlffentnt 
Information wll be required on the LSR. LSRa ror a conversion of a 
GTE local cuatomer to UA mutt Include infotmatlon relating to all 
exlltlng, new end dlaconnected aervlcea for that customer, 

C-1 -·10:) 



lndudlng the customer's name, type of service desired, locatlon of 
service and features or optiona the customer det.:tet. LLA will be 
able to obtain thll customer Information after GTE has received the 
cuatomer's written c:ontent u epedfled In Article V.3.3. For service 
to a new customer who II not an exl6tlng GTE customer, the LSR 
must contain the customer's name. service address, service type, 
aeMc:ea, optlona, features and ALEC data. If known, the LSR 
should Include the telephone number and due date/desired due 
date. 

1.1.3 While LLA would have Ita own customer ln!otmatlon and may have 
the SAG/GTE produdl on tape from GTE, LLA would not have the 
due date or new telephone number for new customers since that 
Information Ia cootalned In GTE'a ayatema. Therefore, a proceaa Ia 
required to provide thla Information to LLA. GTE ltMif does not 
have uniform acceaa r thlllnfonnltlon elsc:tlo;~lcally. Until GTE 
and UA have agreed and establlahed elecbonlc Interfaces, LLA 
egreea that an 800 number II the method that will be used. The 
800 telephone number wll connect LLA directly"' GTE'a NOMC 
aervlce repf8Nntatives. When LLA recelvea a request for bNic 
aeMc:ea from a new local Mt'VIce cuatomer, LLA wll caD GTE's 
NOMC through the 800 number, and, while the new customer Ia on 
hold, GTE will provide the due date for Mt'VIce and the new 

· telephone number for that customer. At the aame time, LLA will 
give GTE the new cuatome(s name, Mt'VIce address and type of 
requested Mt'VIce (I.e., R1, 81 ). GTE wll entar that Information 
Into Ita SORCE.S or SOLAR aervlce ordering ayatema to be held In 
suspense until LLA aends the confirming LSR. LLA will then rerum 
to Ita c:uaton»r holding on the line and provide the due date and 
new telephone number. 

1.1.4 After concluding the telephone call wtth the new cuatomer, LLA will 
c::ornpiMe a couftuulng LSR for the new service and aend It 
electlo.llcally to GTE's data center for processing. Upon receipt. 
GTE will match the LSR wtth the aervlce order suspended In GTE's 
system, and If there Ia a match, GTE wll proceaa the LSR. After 
the LSR II proceteed, GTE wll tranamlt conftrmatlon ele :tlonically 
to LLA through the NOM that the LSR hu been prooellod, 
providing a record of the telephone number and due date. LLA will 
be required to eubmlt the confirming LSR by 12:00 p.m. each day 
local time, u defined by the location of the aerv1ce address. If LLA 
tab to submit the LSR In a timely manner. the suspended LSR will 
be conaldereclln jeopardy, at which time GTE will assign a new 
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1.1.6 

1.1 .6 

1.1 .7 

1.1 .8 

due date upon receipt of the delayed LSR for auch cuatomer 
requests and notify LLA of the change. 

Number aulgnmenta and due date achedules for services other 
than lingle line aervtce and hunt groupa up to 1211nn will be 
ualgned within approldmltely twenty-four (24) houra after GTE's 
rwcelpt of the LSR ualng the ltandartf Local Service Confirmation 
rt-SC") report sent eleatlook:ally to L1.A over the NOM, thereby 
providing a record of the newly eatabllahed ~ue date. All exception 
would be a multl41ne hunt group for 12 lines or fewer. The other 
numbera then will be provided through the nonnal eledJonic 
conftrmetlon prooeu. 

The pror.eatlng of apecMcaly ,.quested telephone numbers (called 
"Vannty numbera•) II a followl. GTE will wortc with LLA on a real 
time ~to prooeu vanity numbera while Ll.A'a cuatomer is 
atilt on the line. If a number eolutlon can be estabbhed 
expedltloualy,lt will be done while the cuatomer II atilt on the line. 
If exteneiYe time will bt requnct to ftnd a IOiutlon, GTE aervlce 
repreaaatatl.- will work with L1.A repreaentatlves off line aa GTE 
would for Ita own cuatomera. For au of thll, the ballc tariff 
guldellnea for providing telephone numbers will be followed. 

Once the Older for resold aervlce II eatabllahed, It Ia moved for 
provlaJonlng to the neld eystem level. Here, GTE will validate and 
proceaa the LSR to establish an account for LLA and, If GTE 
oontinuea to provide some residual aeMc:ea to the cuatomer, GTE 
Wilt mUrtain a GTE account In GTE'a ayatem, GTE'a account is 
called the Residual Account and Ll.A'a account Ia refemld to aa the 
L1.A Account. If any engineering for the aervlce Ia neoeaaary, the 
eccount would be dtstnbuted to the SSCC. Otherwlae, It will be 
dlatrlbuted for facility asalgnmenl 

With the eccount eatablllhed and any engineering and facility 
aatgnment complete, GTE then will tranamlt electronically a recoro 
to GTE't CZT field peraonnellf phyalcallnterconnec:tion or aimllar 
ec:tMty II required. The ezra wll provlalon the aerv1ce and then 
ala::t1Ciilk:8lly conftrm IUCh provlalon In the SOLARJSORCES 
a}'ltem when completed. The eccounta then will be transmitted to 
GTE'a Cuatomer Bllng Servlcea S)'lbNn \C8SS1. GTE shall 
provide to L1.A a aervlce c:ornpWion report. Call recorda for actual 
aeMc:e provided to UA'a cuatornera on GTE tacllltlea will be 
tranamltted from GTE'a switches through aome uaage reUng 



1.1.9 

1.1.10 

1.1.11 

1.1.12 

1.1.13 

1.1.14 

1.1.15 

, .1 .16 

systems (BIP, UMS), acreened and eventualty delivered to cess 
for the generation of billa. 

C8SS Ia a different ayttem that1 CABS, and It Ia the one thst GTE 
wit utllze to produce the r.qulnKI *for re80id aervlon and local 
number portability. C8SS will create a bill to LLA for re80id 
NrVic:el along with a aummary bill matter. Dally unrated recorda 
for lnt1alA T A toll usage and local uuge (lnoollect uuge data will 
be provided on rated bull) on LLA'a IICCOUnta will be generated 
and tranamitted electronically to UA. 

On resold ac:counta, GTE will provide usage In EMR foo-mat per 
exiltlng tile exchange achedules. The uuge bllllng wiD be In 
agreed upon level of detaM for LLA to laaue a bill to Ita end users. 

GTE will provide LLA with d«alled monthly billing Information In 1 
peper fonnlt until an tgreod upor. Eledronlc: Dati Interchange 811 
elactJonlc bl fonnlt Ia opetetiooll. 

Stete or aub-state level blllng will include up to ten (10) aummary 
biiiiiCCOUntl. 

GTE acoepta LLA'a c:ontrol ~ and agree~ to utUize Industry 
standard retum code• for unbil&able rneaages. Tranamislion will 
occur via the NOM. Tape da wiR conform to Alt.ac:hrneffl•A• of the 
LRDTR. Data will be delivered Monday through Friday except for 
Holidays aa agreed. OWl peckagea will be tracked by Invoice 
sequencing criteria. GTE oontacta will be provided for 
aendlnglrecelving u-. ftlel. 

GTE will retain data backup for 45 Bualneaa Dtys. To the extent 
thla retention Ia exdualvefy for LLA. LLA ahaU reimburse GTE for all 
expenaee related to thla retention. 

In Ufltion to the LSR delivery prooea, LLA will diltribute dlrectort 
a111atance and dnctory u.ttng Information (together aometlmea 
rer.n.d to hereafter 81 "'AIOlinfonnation•) to GTE via the LSR 
onlettng prooea over the NOM. GTE will provide liltinga service 
vii Ita "Uating continuity" offer'ltlg. 

Charges and credlta for PIC changes ordered via an LSR will 
appear on the wholealle bill. ~ LLA plaoea a request for a PIC 
change via LSR. the biJng will be made on LLA't account 



aaociated with each Individual end user. GTE Nlll process all PIC 
changes from IXC. that are received for LLA end uters by rejecting 
bKk to the IXC with the LLA OCN. DetaU Ia provided so that LLA 
can Identify the apecfflc charges l'or rebUIIng to their end user. 

1.1.17 CMQS The partlet wtn provide for the distribution of Intra LATA 
CMOS lnc:oUect messages and/or selected local measured service 
meaegea aa follows: 

1.1.17.1 

1.1.17.2 

M•'ftgaa to be Sq•rwt GTE receives CMOS I 
tranamiulonl containing lntraLA T A lncollect 
mesaagee from the state RBOC CMOS host each 
buslneal day. Per LLA's request, GTE wtll screen the 
lncollecta by NPA and line number and accumulate 
the Co!J.<Id, Third Number Blled and Credit C.rd 
(collectlvety called lncollec:te) meseages In a data file. 
The acreenlng will be for end uters who have chosen 
UA a their local eervice provldet through a Resale 
or Unbundled Networtt amangement. The ICfNfled 
lncollect rMII.get and any Local Meaaured Service 
(LMS) uaage will be accumulated and fofwarded to 
LLA. The PartiN wl ~.-on the 
frequency of the data exchange and the method of 
trantmisalon (I.e., megnetJc tape or direct electronic 
tranamlulon). GTE will fofward the ICtellled 
meeagea In the Industry standard EMR format. GTE 
lntraLATA toll meeeages that are recorded by GTE 
and dialed on a one plus or zero plus batle are not 
part of thla section and will not be screened. 

M;mpenuttnn GTE wtll bill LLA monthly for all 
aerv1c:et related to the ecreenlng, accumulating, 
prooeeaing and ttantmftltug of lnoollact messages 
and LMS uaage, If applicable, at a reasonable and 
mutually agreeable charge. In addition, any meaaage 
proceulng fee uaoc:lated with LLA .. lnoollect 
meat ages that.,.~ to GTE by the CMOS 
t-to.t wl be patted on to LlA on the monthly 
statement. AH revenue, aurcharges, taxes and any 
other amountl due to the CMOS Holt for LLA's 
lr.colect mlll.get wl be billed on the monthly 
stetement. It Ia LLA't responsibility to bill and collect 
aU lncollect and LMS amounts due from tt. end users. 



1.1 .17.3 

The lncollec:t and LMS revenue amcx.n1ts that are 
listed on t:,. monthly lnvo!ce are payable to GTE in 
total. The Partlel agrN that the aiTIIngement for 
lnvoldng the lncollec:t :.tnd LMS revenue amounts due 
GTE It not a Mttlemetrt proc:eu with LLA. 

Admlnlalii!OO, The Parties agree to develop a 
procea whereby LLA'a end user Information Ia 
avalable In a tlmefy manner to a.llow GTE to build 
tables to tc:rMn the CMOS lnoo.'lect Nee and LMS 
files on behalf of LLA. 

1.1.18 Bectbl'~ · GTEthallbiLLAonatlrnllyballa. lnnocaHthall 
GTE bill LLA for previously unbllld c:Nrges that are for more than 
one year prior to the Cl.lrrent bl date. 

1.2 Oattr PrMftl•log. 

1.2.1 

1.2.2 

1.2.3 

Qn1tr E'KP"C'*ilnnl LLA agreu to waiTIII1l to GTE that It Ia a 
certlfted provider of tele~nlcationuetvlce. LLA will 
document ltl Certltlcate of Opelatlng Authority on the LLA Profile 
and ag,.... to update this LLA P1oftlet .. requited to reflect Ita 
cunent oertlftcatlon. The Partlel agree to exchange and to update 
end user contec:t and tef81ft! nurnbeta for onSer Inquiry, trouble 
reporting, billing lnqulrtet, and lnfonnatiorl required to comply v.ith 
law enfon:ement and other MCUrtty agencies of the government 
The Pattle6 allo agree to exchange and to update Internal Ofder, 
repair and billing point of oontac:ta. Prior to submitting an order 
under thlt Agreement. LLA ahall obta1n such documentation as 
may be raqulred by state and fedef'allawa and regulations. 

GTE lh8ll provide LLA with a apeafted cuatomer contact center for 
purpoeM of placing HMce Ol'derl and coordinating the lnataUatlon 
d lltvloea. These ac:tMtlet ahall be .accompllthed by telephone 
cal 01 t.c:almlle until ele cbOtlic mt.rt.ce c.pablllty hal been 
Mtllbllehed. The Partlel adopt the OBF LSR and DSR tonne for 
the otdw'tilQ, oonflnnation and bllng of resale eervlcea. 

GTE will procea IUCh aetvlce onSera during normal operating 
houra, at a minimum on each Bullneas Day between the houra of 8 
a.m. to 8 p.m. Eastern Time and shall Implement setvlce orders 
within the aame time lnteMIIa used to Implement aetvlce orders for 
almlar Mtvlcea tor Ita own uaera. 



1.2.4 GTE will provide OJrrent GTE OJstomer proprietary networic 
Information (name, lddi'MI, telephone nurnbltr and description of 
eerv1cM provided by GTE Including PIC and white page directory 
listing lnformltion) aa provided In Article V, Section 3. The return 
of custorner lnfonnatlon will be vta facalml e or via electwnlc 
transmlaion. 

1.2.5 TI'Mifer Between L.oc* SeMce ProYidera - GTE will provide a 
dllp!Kement/out service report to a Local Setvlce Provider (LSP) 
whenever an end UMI'Ieavea that LSP and procures aervlce from 
another LSP. When an LLA end user changes to another LSP, 
GTE wtll notfty LLA when such activity occurs the day after 
completion or within 48 hours of auc:h dlaconnect. 

2.1 GtMf'll Oyerylew 

2.1 .1 If LLA requires maintenance for Ita local aervice OJitomera, LLA will 
Initiate a1'11qUMt for repair (10f'J'18timea refemld to a a 'bouble 
repoff') by callng GTE;a Customer c.n. Repair Center. During 
thla call, GTE Nf'Vioe representatlvee will verify that the end-user Is 
an LLA c:uatomer and will then obtain the neoeaaary lnfonnatlon 

·from UA to procea the trouble report While the LlA 
raprau: all~ are ltll on the line, GTE~ will perform an 
lnw.l analyala of the problem and remote line testing for reaale 
aervicell. If engineered aervton are Involved, the call will be made 
to the GTE SSCC for handUng. If no engineering Ia required and 
the line I8IUng reveelllhat the trouble can be repaired remotely, 
GTE penonnel wll oorred the problem and dose the trouble report 
while LLA repreMntativea are atilt on the line. If o~lne resolution 
II not poealble, GTE personnel wll pn:Mde UA ntpreaentattves a 
c::omrnlment time for repair, and the GTE personnel then will enter 
the trouble tlc:Ut Into the GTE I8IVIc:e dispatch queue. LLA'a repa.ir 
NIVIce commitment times wll be wtthln the same 1ntetva1a aa GTE 
povldee to Ita own end u..,.. MaJntenance and rep~~lr of GTE 
r.c•let II the reaponslbllty of GTE and wll be performed at no 
lncnmal al charge to LlA. If, a a ..wt of a l.l.A-inltlated trouble 
report. trouble Ia found to be the reaponllblllty of LLA (e.g .• non­
Mtwoltt C8UM) GTE will charge LLA for trouble laolation. LLA will 
Nlve the ability to report trouble for Ita end UMf'l to appropriate 
trouble reporting centers 24 hours a day, 7 days a week. LLA wtll 
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blllllgned a cuttomer conwct center when lnltlal service 
agreements are made. 

2.1.2 Repair calla to the SSCC for englneer$d aervlces wHI be processed 
In eaentlally the aeme manner aa thoM by the GTE Customer 
cart Center. GTE peraonnel will analyze the problem, provide the 
LLA repreeentatlve wtth a cormVImant time while they are still on 
the line, and then place the trouble ticket In the dispatch queue. 

2.1.3 GTE then wll proceu .. LLA trouble reports 11'1 the dispatch queue 
along with GTE trouble reports In the order they were filed (first In, 
flrlt out), with priority given to out-of-tefVIce conditions. If, at any 
time, GTE would detelmlne that a commitment time given to LLA 
becomel In jeopardy, GTE MfVIce reprMentatlvea will contact LLA 
by telephJne to advlle of .M jeopardy condition and provide a new 
oomrnltrnent Ume. 

2.1.4 Trouble reports In the dlapatch queue will be transmiUed 
elecbonlc8lly to GTE CZT MfVIce technicians who wll repair the 
aeMc:e problema and aear the trouble reports. For cleared LL\ 
trouble reports, GTE MI'Yica ~na will make a telephone call 
to LLA dftdly to dear the trouble ticket. GTE aervlce technicians 
wll maJca the cont1nn1t1on cell to the telep.~ number provided by 
L1.A. If LLA II unable to proceu the call or places the GTE 
technician on hold, the C8ll wll be tennlnated. To avoid disconnect. 
LLA may develop an anawemg eyatem, such as voice mail, to 
handle the conftrmatlon calla expeditiously. 

2.1 .5 GTE wll provide elecboolc lnterflloa acceu to operation support 
~ fundlona which provide the capability to Initiate, status 
anti cloM a repair trouble tJcUt. GTE will not provide to LLA real 
time ,..IQ cepablllty on LLA end user aeMcel. GTE will not 
provide to LLA an Interface for netw00c IUrveillance (performance 
monJtoring). 

2.1.6 GTE wll reaotve repair requMtl by or for LlA local aervlce 
~ ualng GTE'• exlstirlg repair eyltern In parity wtth repair 
reque1t1 by GTE end utere. GTE will respond to MfVIce requests 
for LLA using the Nme time parameter~ and procedures that GTE 
u.... LLA then would call GTE'I Cuatomer cars Center or sscc 
while the customer~ wtn1 on hold. 

...,.,,~) 



3. Etectmnlc !nterfage. The Parties shall W()tt( cooperatively In the lmpk,mentation of 
electronic gateway acceaa to GTE operational aupport ayttema functions In the 
long-term In ec:c:ordance with established Industry standards. UA shall 
compensate GTE for the full com lndudlng but not limited to design, development, 
testing, lmplemeut.tlon and deployment, for acoees to GTE'a ~al Support 
System functlona. Where aubsequent parties request uae of GTE's operation 
support syatema, ooet recovery for such elec.1:wlc Interface systems shall be 
alloceted among ell requesting uaera. 

3.1 UA ahall have Immediate ecx:eaa to the following OSS electronic Interfaces that will 
provide functionality to enable UA to service aJatometaln an equal and non­
discriminatory manner. 

3.1.1 Pre-Order functions, e.g., TN Aaalgnment, DO Reaervatlon, 
Addren validation, Prod...ct Availability, that are aveUable on a 
dill-up or dedicated basil ualng the Secure Integrated Gateway 
System (SIGS). 

3.1.2 Order functlona tttat are available on a dlaklp or dedlcated beals 
ualng CONNECT: Mall file treMfer. 

3.1 .3 R8J)W functions, e.g., trouble report repair functions, to allow UA 
to determine atatua and dole trouble reporta. 

3.1.4 EJectronlc transfer of the UA bllln elecbonlc data 811 format 

3.2 UA may migrate to fully lnteradlve system to system lnten::onnectlvtty. GTE, with 
Input from UA and other camera. ahall provide general Interface specifications for 
elecboolc aocesa to thll functionality. These apeclftcatlona will be provided to 
enable UA to dealgn ayatem lnteff8ce capabllltlet. Development wt11 be In 
accordance with • ppUcaiM netlonal standards committee guidelines. Such 
lnterfacet will be available at expedltioualy at poulble. 

3.3 All cotta and expenaee for any new or modified ale cboolc Interfaces exduslvely to 
meet UA r.qulrementll that GTE determlnet are technically featlble and GTE 
egraet to de'welop wll be paid by UA eo.ta for development of sywteme Intended 
for common uM by competing camera will be a11•sed baaed on a mutually 
agreed method of ooet recovery. 

3.4 UA shall be responsible for modifying and connecting any of Itt pre-ordering and 
ordering ayatemt with GTE provided lntetfac:et n deS.Cribed In this Appe.ndlx. 



4. GTE !nltiatod El«#rook; S)Ddem Bednlgna. GTE will not charge LLA when GTE 
Initiates Ita own ell :tlonlc system redealgns/reconftguratlona. 
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APPENDIX 46A 
GTE TERMS 

Pursuant to Section 46 of Article Ill of this Agreement, the following terms shall be 
applied In the event the MCim Terms are deemed to be uniiWful, or are stayed or 
enjoined by a court or commlulor. of competent jurisdiction. 

• 

• 

The resale dlsccurt and rates In Appendix A will apply Instead of .A~ndix 466 . 

Sectiona 2.2. 2.3, 3.3, 3.5, 5.2, and 5.3 of Article V will apply instead of Appendix 
468. 

46A-1 



APPENDIX 468 
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT 

OF MCimetro/GTE AGREEMENT 

Article V,f1 

1.1 At the request of MCim, and pursuant to the requlrementa of the Ad.. 
Commlalon Rulel, ~lations and Orderl, and FCC Rules and Regulations, GTE 
shall make avdable to MCim for unreatricted ,..... all Telec::omt'T-..nlcationl 
Servlcel that GTE cunentty pt'OVIdee or may offer herMfter to aubeaibera who are 
not Telacommunlcltiona t;anlerl. Reule JMII be unreatricted except as provided 
herein. GTE lhallalao ~ MfVice functions, as Mt forth In Section 3.3 of this 
Artlde. The Tlllcommunlcatlona SelvloM and MI'VIcl fundlonl provided by GTE 
to MClm purauant to thiiJ Altlcle.,. collectively 161en'ed to 11 "Locaa Resale". 

1.6 For purposes of MCCm Initiating Ita MtVicee, GTE shall nMNM information to 
MCim regetdlng the aubealbef' 1 service, wtlhout requiring MCim to produce a 
written LOA, baaed on MCim'a blanket repreu 1tatlon that the customer has 
authoi'tzed MCim to obtllln auch CPNI. MCim and GTE ~ree to comply with tha 
CPNI requl~ of the Ad. and I"Uted FCC ordera. 

1. 7 GTE shell allow MCI to ~ ... Is transfer~" of local exchange 
Tala COI'I'In'l.lnlctatlona Servtcea. For purpoaM of thll Section 1. 7. an "as Ia transfer" 
Is the transfer of al the Talacoovnunlcatlon Servlce8 and feawres avaYable for 
resale that are currently being provided for tho apedtled account without the 
requirement of a apecHic enumeration of the services and fMWres on the LSR 
without lntenuptlon of eervlce. 

Article V, 12 

2. No Res!z:Wiooa on R"*· GTE will not prohibit. nor lmpoae urveaaonable or 
dllcttmlnatoiy conditions or llnWtatlona on the resale of Ita Telac::omnwJ:'llclitlona Service. 
To the extent that thefe II a conflict between the terms and conditions and other 
matters In GTE'a tariff~ and 11nY tptdftc provision of thll Agreement, the terms and 
conditions of thll AQrMrMnt at\81 contlol. 

2.1 Restrlctionl on Reule 



APPENDIX 468 
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT 

OF MCimetro/GTE AGREEMENT 

2.1 .1 MCim agrees not to resell Realdentlal/\ceeaa linea to non-realdentlal 
subscribera. 

2.1 .2 MCim egreeu not to resell Lifeline or link..Up Service to non-qualifying 
reeldentill cultomenl. GTE sMII retain any subsidy auoclated with resold 
Ufelne or Unk..Up SeMen. 

Article V,f3 

3.1.2 Conbect 8eMoe Atrlngementa and Promotions. GTE a~ll offer for 
reu1e all of 1t1 _..ices .valablr to any retell subscriber, Including but not 
limited to Cui ibid SeMce Anangementa and Promotions. 

3.1.2.1 Coublldl. GTE shall offer for reule Ill existing (as of the 
Effecttve Date of this Ag..ement) c:ontrect service an-angementa with 
end utera. GTE shan offer for resale all future contract service 
arrangements. MCim will reoetve the wholesale discount for such 
c:ontrect eervlcea. 

3.1.2.2 Promotions. PromoUons not exceeding ninety (90) days In 
length lhall be avdable for reule at GTE'a promotional rate and the 
wholesale dllooont shall not apply. Promotions exceeding ninety (90) 
days In length ah8ll be avaa.ble for resale at GTE' a promotional rate 
leu the wholll81e dllooont ..... 

3.1.8 SUbject to Seotloilt 2 and 3 of thla Article, GTE shall make available for 
MCtm to ,.... at the whoir.Aie dllcount eft coin and colnlesa pay phone local 
~. feane and functlonalltles thlt It provides at retai. GTE also must 
provide al support and setVIoe functions, as described In Section 276 of the 
Ad. and FCC and state regulatlona, at parity with those provided for ita own pay 
phone local MMcellndudilg, but not llmlt8d to: (a) coin rating, (b) answer 
superviiJOn, (c) IICCell to malntenanceldl8gnoltlc platform, (d) can blocking, 
(a) call ecraentng, (f) lntniLATA timing, (g) far-end dlaconnect recognition, (h) 
ANIInfonndon digiti, and (I) fraud protection. GTE mull also provide billing 
detal ahowlng 8111+ tratrlc In EMR fonnat and trarmerred to MCim via Direct 
Connect 

Appendix C,f1 

1. Serykw 
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APPENDIX 468 
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT 

OF MClmetroiGTE AGREEMENT 

1.1 Local Service R ... le. The prto.a charged to MCim for Local Service shall be 
calculeted ualng the avoided ooat dlaoount appl"able In Florida, determined on the 
balil of the retaH rate charged to aubtcttberl for the Teieoommunlcatlons Service 
requeeted. The Interim wholeHle dlloount ahall be 13.04% off the applicable retell 
rate tor d GTE aervlc:ea aubject to resale. 

1.2 The pt1cea ahall be baed on GTE'a retail nne. (Including aU promotions and 
oonbadl at dee a bid In Article V) applk:able on theE~ Date, leu the 
appllclble discount. If GTE changes Ita retd rates after MCim executes this 
AgrterMnt, the apptic:able d!Kount ahall be applied to the retaB rataa u changed. 

1.21 Non-recurring Charg11 for Reule SeMcea: 

Non-nte:Un1ng chlrgea ara •• aat forth In GTE'a retaH local service 
tariffs, 1 ... the wholeaale dlaoount of 13.04%. 
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