BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by GTE Florida DOCKET NO. 971097-TP
Incorporated for approval of ORDER NO. PSC-97-1448-FOF-TP
resale agreement with Diamond ISSUED: November 18, 1997
Communications International,

Inc.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

DIANE K. KIESLING
JOE GARCIA

ORDER APPROVING RESALE AGREEMENT

BY THE COMMISSION:

On August 25, 1997, GTE Florida Incorporated (GTE Florida) and
Diamond Communications International, Inc. (Diamond Communications)
filed a request for approval of a resale agreement under the
Telecommunications Act of 1996, 47 U.S.C. §252(e) of the
Telecommunications Act of 1996 (the Act). The agreement 1is
attached to this Order as Attachment A and incorporated by
reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period and governs the
relationship between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 252(a)(l), the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
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agreement. The agreement states that telecommunications services
provided by GTE Florida for resale will be available for purchase
by Diamond Communications at varied discount rates.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. GTE Florida and Diamond Communications must file any
supplements or modifications to their agreement with the Commission
for review under the provisions of 47 U.S.C. § 252(e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between GTE Florida Incorporated and Diamond
Communications International, Inc., as set forth in Attachment A
and incorporated by reference in this Order, is hereby approved.
It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that this docket shall be closed.

BY ORDER of the Florida Public Service Commission this 18th

day of November, 1997.
f;£inh4ﬁn—- ;s' g;ug;;

e

BLANCA S. BAYO, Director
Division of Records and Reporting
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify 9parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).
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RESALE AGREEMENT

BETWEEN

GTE FLORIDA INCORPORATED
AND

DIAMOND COMMUNICATIONS, INTL..
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This Resale Agreement (the "Agreement”), by and between GTE Florida Incorporated,
with its address for purposes of this Agreement at 201 N. Franklin, Tampa, FL 33602
("GTE"), and DIAMOND COMMUNICATIONS, INTL. in its capacity as a certified
provider of local dial-tone service ("DIAMOND COMMUNICATIONS, INTL."), with its
address for this Agreement at 8500 North Stemmons Fwy, Ste 3040, Dallas, TX 75247
(GTE and DIAMOND COMMUNICATIONS, INTL. being referred to collectively as the
"Parties" and individually as a "Party"). This Agreement covers services in the state of
Florida only (the “State").

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act") imposes
specific obligations on LECs with respect to the interconnection of their networks, resale
of their telecommunications services, access to their poles, ducts, conduits and
nghis-oi-way and, in certain cases, the offering of certain unbundled network elements
and physical collocation of equipment in LEC premises:

WHEREAS, GTE is entering, under protest, into certain aspects of this Agreement that
incorporate adverse results from the arbitrated agreements approved by the -
Commission in this state and is doing so in order to avoid the expense of arbitration
while at the same time preserving its legal positions, rights and remedies,

NOW, THEREFORE, in consideration of the mutual provisions contained hérein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, GTE and DIAMOND COMMUNICATIONS, INTL. hereby covenant and
agree as follows:

DIAMCOMR FL 0801971449
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ARTICLE |
SCOPE AND INTENT OF AGREEMENT

This Agreement governs the purchase by DIAMOND COMMUNICATIONS, INTL. of
certain telecommunications services provided by GTE in its franchise areas for resale
by DIAMOND COMMUNICATIONS, INTL.. This Agreement is an integrated package
that reflects a balancing of interests critical to the Parties. This Agreement will be
submitted to the Florida Public Service Commission (the "Commission") for approval.
The Parties agree that their entrance into this Agreement is without prejudice to and
does not waive any positions they may have taken previously, or may take in the future,
In any legisiative, regulatory, judicial or other public forum addressing any matters,
including matters related to the same types of arrangements covered in this Agreement:

The services and facilities to be provided to DIAMOND COMMUNICATIONS, INTL. by
GTE in satisfaction of this Agreement may be provided pursuant to GTE tariffs and then ~

current practices. Should such services and facilities be modified by tariff or by Order, =~~~

including any modifications resulting from other Commission proceedings, federal court
review or other judicial action, such modifications will be deemed to automatically
supersede any rates and terms and conditions of this Agreement. GTE will provide
notification to DIAMOND COMMUNICATIONS, INTL. before such a tariff becomes
effective, and DIAMOND COMMUNICATIONS, INTL. may provide inpuf on such
proposed tariff. The Parties shall cooperate with one another for the purpose of
incorporating required modifications into this agreement. GTE's execution of this
Agreement is not a concession or waiver in any manner concerning its position that
certain of the rates, terms and conditions contained herein are unlawful, illegal and
improper.



DOCKET NO. 971097-TP ATTACHMENT A
ORDER NO. PSC-97-1448-FOF-TP

PAGE 14
ARTICLE Il
DEFINITIONS
1. General Definitions. Except as otherwise specified herein, the following

1.3

1.2

1.3

14

1.5

1.6

1.7

1.8

definitions shall apply to all Articles and Appendices contained in this
Agreement. Additional definitions that are specific to the matters covered in a
particular Article may appear in that Article. To the extent that there may be

any conflict between a definition set forth in this Article Il and any definition in a -
specific Article or Appendix, the definition set forth in the specific Article or
Appendix shall control with respect to that Article or Appendix.

"Act" means the Telecommunications Act of 1996, Public Law 104-104 of the
104th United States Congress effective February 8, 1996.

"Applicable Law" shall mean all laws, statutes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits, and approvals of any
Governmental Authority, which apply or relate to the subject matter of this

Agreement.

"Bona Fide Request (BFR)" process is intended to be used when requesting
customized Service Orders for certain services, features, capabilities or
functionality defined and agreed upon by the Parties as services to be ordered
as Bona Fide Requests.

"Business Day" shall mean Monday through Friday, except for holidays on
which the U.S. mail is not delivered.

"Centralized Message Distribution System (CMDS)" means the billing
record and clearing house transport system that the Regional Bell Operating
Companies ("RBOCs") and other incumbent LECs use to efficiently exchange
out collects and in collects as well as Carrier Access Billing System ("CABS")
records.

"Commission" means the Florida Public Service Commission.

"Competitive Local Exchange Carrier (CLEC)"” means any company or
person authorized to provide local exchange services in competition with an
Incumbent Local Exchange Carrier ("ILEC"). CLEC is also known as
Alternative Local Exchange Carrier (‘ALEC").

"Compliance" means environmental and safety laws and regulations are
based upon a federal regulatory framework, with certain responsibilities
delegated to the States. An environmental/safety compliance program may




DOCKET NO. 971097-TP

ATTACHMENT A

ORDER NO. PSC-97-1448-FOF-TP
PAGE 15

19

1.10

1.1

1.12

1.13

1.15

1.16

include review of applicable laws/regulations, development of written
procedures, training of employees and auditing.

"Customer™” may mean GTE or DIAMOND COMMUNICATIONS. INTL.
depending on the context and which Party is receiving the service from the
other Party.

"Customer Usage Data" means that the local telecommunications services
usage data of a DIAMOND COMMUNICATIONS, INTL. customer, measured in
minutes, sub-minute increments, message units, or otherwise, that is recorded
and exchanged by the Parties.

"EMR" means the Exchange Message Record which is an industry standard
record used to exchange telecommunications message information among
CLEC:s for billable, non-billable, sample, settlement and study data. EMR
format is defined in BR-010-200-010 CRIS Exchange Message Record,
published by Bellcore and which defines the industry standard for exchange
message records.

"E-911 Service" is a method of routing 911 calls to a Public Service Answering
Point that uses a customer location database to determine the location to
which a call should be routed. E-9-1-1 service includes the forwarding of the
caller's Automatic Number Identification (ANI) to the PSAP where the ANI is
used to retrieve and display the Automatic Location Identification (ALI) on a
terminal screen at the answering Attendant's position. It usually includes
selective routing.

"Exchange Service" refers to all basic access line services, or any other
services offered to end users which provide end users with a telephonic
connection to, and a unique telephone number address on, the public switched
telecommunications network ("PSTN"), and which enable such end users to
place or receive calls to all other stations on the PSTN.

"FCC" means the Federal Communications Commission.

“Generator” means under Resource Conservation Recovery Act (RCRA), the
person whose act produces a hazardous waste (40 CFR 261) or whose act first
causes a hazardous waste to become subject to regulation. The generator is
legally responsible for the proper management and disposal of hazardous
wastes in accordance with regulations.

"GTOC" means GTE Telephone Operating Company.
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1.17  "Guide" means the GTE Open Market Transition Order/Processing
Guide/ALEC Customer Guide, which contains GTE's operating procedures for
ordering, provisioning, trouble reporting and repair for resold services and
unbundled elements. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
governed by the "Guide" which may be amended from time to time by GTE as
needed. A copy has been provided to DIAMOND COMMUNICATIONS, INTL.
and is incorporated by reference into this Agreement.

1.18  "Hazardous Chemical” means as defined in the U.S. Occupational Safety and
Health (OSHA) hazard communication standard (29 CFR 1910.1200), any
chemical which is a health hazard or physical hazard.

1.19  “Hazardous Waste” means as described in RCRA, a solid waste(s) which
may cause, or significantly contribute to an increase in mortality or illness or -
pose a substantial hazard to human health or the environment when improperly
treated, stored, transported or disposed of or otherwise managed because of
its quantity, concentration or physical or chemical characteristics.

120 “Imminent Danger” means as described in the Occupational Safety and
Health Act and expanded for environmental matters, any conditions or
practices at a facility which are such that a danger exists which could
reasonably be expected to cause death or serious harm or significant damage
to the environment or natural resources.

1.21 "Incumbent Local Exchange Carrier (ILEC)” means any local exchange
carrier that was as of February 8, 1996, deemed to be a member of the
Exchange Carrier Association as set forth in 47 C.F.R. §69.601(b) of the FCC's
regulations.

1.22  "Interim Number Portability (INP)" means the delivery of LNP capabilities,
from a customer standpoint in terms of call completion, with as little impairment
of functioning, quality, reliability, and convenience as possible and from a
carrier standpoint in terms of compensation, through the use of existing and
available call routing, forwarding, and addressing capabilities.

1.23  "IXC" or "Interexchange Carrier” means a telecommunications service
provider authorized by the FCC to provide interstate long distance
communications services between LATAs and are authorized by the State to
provide inter- and/or intraLATA long distance communications services within
the State. :

1.24  "Line Information Data Base (LIDB)" means one or all, as the context may
require, of the Line Information databases owned individually by GTE and other

DIAMCOMR FL -3 0801971443
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entities which provide, among other things, calling card validation functionality
for telephone line number cards issued by GTE and other entities. A LIDB also
contains validation data for collect and third number-billed calls; i.e., Bilied
Number Screening.

125  "Local Exchange Carrier” or "LEC" means any company certified by the
Commission to provide local exchange telecommunications service. This
includes the Parties to this Agreement.

126  "Local Number Portability (LNP)" means the ability of users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impairment of quality, reliability, or
convenience when switching from one telecommunications carrier to another.

1.27  "Local Traffic" means traffic that is originated by an end user of one Party and’
terminates to the end user of the other Party within GTE's then current local
serving area, including mandatory local calling scope arrangements. A
mandatory local calling scope arrangement is an arrangement that provides
end users a local calling scope, Extended Area Service ("EAS"), beyond their
basic exchange serving area. Local Traffic does not include optional local
calling scopes (i.e., optional rate packages that permit the end user to choose
a local calling scope beyond their basic exchange serving area for an
additional fee), referred to hereafter as "optional EAS".

1.28  "NANP" means the "North American Numbering Plan”, the system of
telephone numbering employed in the United States, Canada, and the
Caribbean countries that employ NPA 809.

1.29  "Numbering Plan Area” or "NPA" is also sometimes referred to as an area
code. This is the three digit indicator which is defined by the "A", "B", and "C"
digits of each 10-digit telephone number within the NANP. Each NPA contains
800 possible NXX Codes. There are two general categories of NPA,

"Geographic NPAs" and "Non-Geographic NPAs". A Geographic NPA is
associated with a defined geographic area, and all telephone numbers bearing
such NPA are associated with services provided within that geographic area.
A Non-Geographic NPA, also known as a "Service Access Code" or "SAC
Code" is typically associated with a specialized telecommunications service
which may be provided across multiple geographic NPA areas. 800, 800, 700,
and 888 are examples of Non-Geographic NPAs.

1.30 "NXX", "NXX Code", "Central Office Code" or "CO Code" is the three digit

switch entity indicator which is defined by the "D", "E", and "F" digits of a 10-
digit telephone number within the NANP. Each NXX Code contains 10,000
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station numbers. Historically, entire NXX code blocks have been assigned to
specific individual local exchange end office switches.

1.31 "911 Service" means a universal telephone number which gives the public
direct access to the PSAP. Basic 911 service collects 911 calls from one or
more local exchange switches that serve a geographic area. The calls are
then sent to the correct authority designated to receive such calls.

1.32  “Owner and Operator” means as used in OSHA regulations, owner is the
legal entity, including a lessee, which exercises control over management and
record keeping functions relating to a building or facility. As used in the
Rresource Conservation and Recovery Act (RCRA), operator means the person
responsible for the overall (or part of the) operations of a facility.

1.33  "Provider” may mean GTE or DIAMOND COMMUNICATIONS, INTL™
depending on the context and which Party is providing the service to the other

Party.

1.34  “Spill or Release” means as described under the Comprehensive
Environmental Response, Compensation and Liability Act (CERCLA), it
includes, but is not limited to: spilling, leaking, dumping or disposing into the
environment of any hazardous chemical, extremely hazardous substance or
CERCLA hazardous substance.

1.35  "Subsidiary"” of a Party means a corporation or other legal entity that is
majority owned by such Party.

1.36  "Telecommunications Services" means the offering of telecommunications
for a fee directly to the public, or to such classes of users as to be effectively
available directly to the public, regardiess of the facilities used.

1.37  “Third Party Contamination” means environmental pollution that is not
generated by GTE or DIAMOND COMMUNICATIONS, INTL. but results from
off-site activities impacting a facility.

1.38  “Undefined Terms" means the Parties acknowledge that terms may appear in
this Agreement which are not defined and agree that any such terms shall be
construed in accordance with their customary usage in the telecommunications
industry as of the effective date of this Agreement.

1.39  "Vertical Features" (including "CLASS Features') means vertical services
and switch functionalities provided by GTE, including: Automatic Call Back;
Automatic Recall; Call Forwarding Busy Line/Don't Answer; Call Forwarding
Don't Answer; Call Forwarding Variable; Call Forwarding - Busy Line: Call
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Trace; Call Waiting; Call Number Delivery Blocking Per Call; Calling Number
Blocking Per Line; Cancel Call Waiting; Distinctive Ringing/Call Waiting;
Incoming Call Line Identification Delivery; Selective Call Forward: Selective
Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.
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2.1

2.2

2.3

ARTICLE Il
GENERAL PROVISIONS

Scope of General Provisions. Except as may otherwise be set forth in a

particular Article or Appendix of this Agreement, in which case the provisions of
such Article or Appendix shall control, these General Provisions apply to all
Articles and Appendices of this Agreement.

[erm and Termination.

Term. Subject to the termination provisions contained in this Agreement, the
term of this Agreement shall be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue-in effect
for consecutive one (1) year terms until either Party gives the other Party at
least ninety (90) calendar days written notice of termination, which termination
shall be effective at the end of the then-current term. In the event notice is
given less than S0 calendar days prior to the end of the current term, this
Agreement shall remain in effect for 90 calendar days after such notice is
received, provided, that in no case shall the term be extended beyond S0
calendar days after the end of the current term.

Post-Termination Arrangements. Except in the case of termination as a result
of either Party's default or a termination upon sale, for service arrangements
made available under this Agreement and existing at the time of termination,
those arrangements may continue without interruption (a) under a new
agreement voluntarily executed by the Parties; (b) standard terms and
conditions approved and made generally effective by the Commission, if any;
(c) tariff terms and conditions made generally available to all CLECs; or (d) any
rights under Section 252(i) of the Act.

Termination Upon Defaylt. Either Party may terminate this Agreement in whole
orin part in the event of a default by the other Party; provided however, that

the non-defaulting Party notifies the defaulting party in writing of the alleged
default and that the defaulting Party does not cure the alleged default within
sixty (60) calendar days of receipt of written notice thereof. Default is defined
to include:

(a) A Party's insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party; or

(b) A Party's refusal or failure in any material respect properly to perform its
obligations under this Agreement, or the violation any of the material
terms or conditions of this Agreement.

DIAMCOMR FL "|-1 0801971445
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24

2.5

Termination Upon Sale. Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a specific operating area or
portion thereof of such Party if such Party sells or otherwise transfers the area
or portion thereof. The Party shall provide the other Party with at least ninety
(90) calendar days' prior written notice of such termination, which shall be
effective on the date specified in the notice. Notwithstanding termination of this
Agreement as to a specific operating area, this Agreement shall remain in full
force and effect in the remaining operating areas.

Liability upon Termination. Termination of this Agreement, or any part hereof,

for any cause shall not release either Party from any liability which at the time
of termination had already accrued to the other Party or which thereafter
accrues in any respect to any act or omission occurring prior to the termination
or from an obligation which is expressly stated in this Agreement to survive
termination. R

Amendments. Any amendment, modification, or supplement to this Agreement
must be in writing and signed by an authorized representative of each Party.
The term "this Agreement" shall include future amendments, modifications, and
supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty. in
whole or in part, or of any interest, without the written consent of the other
Party shall be void, except that either Party may assign all of its rights, and
delegate its obligations, liabilities and duties under this Agreement, either in
whole or in part, to any entity that is, or that was immediately preceding such
assignment, a Subsidiary or Affiliate of that Party without consent, but with
written notification. The effectiveness of an assignment shall be conditioned
upon the assignee's written assumption of the rights, obligations, and duties of
the assigning Party.

Authority. Each person whose signature appears on this Agreement
represents and warrants that he or she has authority to bind the Party on
whose behalf he or she has executed this Agreement.

Responsibility for Payment. All charges for Services provided under this
Agreement will be billed to DIAMOND COMMUNICATIONS, INTL., including all

applicable taxes and surcharges. In addition, the End User Common Line
(EUCL) Charge from GTOC Tariff FCC No. 1 is applicable to Resold Services.
DIAMCND COMMUNICATIONS, INTL. is responsible for payment of charges
billed regardless of any billing arrangements or situation between DIAMOND
COMMUNICATIONS, INTL. and its end.user customer. ;
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7.2

7.3

7.4

10.

Billing and Payment. Except as provided elsewhere in this Agreement,
DIAMOND COMMUNICATIONS, INTL. and GTE agree to exchange all
information to accurately, reliably, and properly bill for features, functions and
services rendered under this Agreement.

Dispute. If one Party disputes a billing statement issued by the other Party, the
billed Party shall notify Provider in writing regarding the nature and the basis of
the dispute within sixty (60) calendar days of the statement date or the dispute

shall be waived. The Parties shall diligently work toward resolution of all billing

issues.

Late Payment Charge. If any undisputed amount due on the billing statement
is not received by Provider on the payment due date, Provider may charge,

and Customer agrees to pay, at Provider's option, interest on the past due
balance at a rate equal to the lesser of the interest rates set forth in the
applicable GTE state or interstate access tariffs, one and one-half percent
(1¥2%) per month or the maximum nonusurious rate of interest under
applicable law. Late payment charges shall be included on the next statement.

Due Date. Payment is due 30 calendar days from the bill date or 20 calendar
days from receipt of bili whichever is later.

Audits. Either Party may conduct an audit of the other Party's books and
records pertaining to the Services provided under this Agreement, no more
frequently than once per twelve (12) month period, to evaluate the other Party's
accuracy of billing, data and invoicing in accordance with this Agreement. Any
audit shall be performed as follows: (i) following at least thirty (30) Business
Days' prior written notice to the audited Party; (ii) subject to the reasonable
scheduling requirements and limitations of the audited Party: (jii) at the auditing
Party's sole cost and expense; (iv) of a reasonable scope and duration; (v) in a
manner so as not to interfere with the audited Party's business operations; and
(vi) in compliance with the audited Party's security rules.

Binding Effect. This Agreement shall be binding on and inure to the benefit of
the respective successors and permitted assigns of the Parties.

Compliance with Laws and Regulations. Each Party shall comply with all -

federal, state, and local statutes, regulations, rules, ordinances, judicial
decisions, and administrative rulings applicable to its performance under this
Agreement.
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10.1

10.2

Identification. Either Party may disclose to the other proprietary or confidential
customer, technical, or business information in written, graphic, oral or other
tangible or intangible forms ("Confidential Information”). In order for
information to be considered Confidential Information under this Agreement, it
must be marked "Confidential" or "Proprietary,” or bear a marking of similar
import. Orally or visually disclosed information shall be deemed Confidential
Information only if contemporaneously identified as such and reduced to writing
and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure.

Notwithstanding the foregoing, all orders for Services placed by DIAMOND
COMMUNICATIONS, INTL. pursuant to this Agreement, and information that
would constitute customer proprietary network information of DIAMOND
COMMUNICATIONS, INTL. end user customers pursuant to the Act and the
rules and regulations of the FCC, as well as recorded usage information with
respect to DIAMOND COMMUNICATIONS, INTL. end users, whether-
disclosed by DIAMOND COMMUNICATIONS, INTL. to GTE or otherwise
acquired by GTE in the course of its performance under this Agreement, and
where GTE is the NANP Number Plan Administrator, DIAMOND '
COMMUNICATIONS, INTL. information submitted to GTE in connection with
such respensibilities shall be deemed Confidential Information of DIAMOND
COMMUNICATIONS, INTL. for all purposes under this Agreement whether or
not specifically marked or designated as confidential or proprietary.

Handling. In order to protect such Confidential Information from improper
disclosure, each Party agrees:

(a) That all Confidential Information shall be and shall remain the exclusive
property of the source;

(b) To limit access to such Confidential Information to authorized employees
who have a need to know the Confidential Information for performance of
this Agreement;

(c) To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the received
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature;

(d) Not to copy, publish, or disclose such Confidential Information to others or

authorize anyone else to copy, publish, or disclose such Confidential
Information to others without the prior written approval of the source;

1_A
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(e) To return promptly any copies of such Confidential Information to the
source at its request; and

(f) To use such Confidential Information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in writing.

10.3  Exceptions. These ooligations shall not apply to any Confidential Information
that was legally in the recipient's possession prior to receipt from the source,
was received in good faith from a third party not subject to a confidential
obligation to the source, now is or later becomes publicly known through no
hraach of confidential obligation by the recipient, was developed by the
recipient without the developing persons having access to any of the
Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by-a
court or administrative agency having appropriate jurisdiction, provided,
however, that the recipient shall give prior notice to the source and shail -
reasonably cooperate if the source deems it necessary to seek protective
arrangements.

10.4  Survival. The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of
this Agreement for a period of three (3) years from the date of the initial
disclosure of the Confidential Information.

11. Consent. Where consent, approval, or mutual agreement is required of a
Party, it shall not be unreasonably withheld or delayed.
12. Cooperation on Fraud Minimization. The Parties agree that they shall

cooperate with one another to investigate, minimize and take corrective action
in cases of fraud. The Parties' fraud minimization procedures are to be cost
effective and implemented so as not to unduly burden or harm one Party as
compared to the other.

13. Dispute Resolution.

13.1 Alternative to Litigation. Except as provided under Section 252 of the Act with
respect to the approval of this Agreement by the Commission, the Parties
desire to resolve disputes arising out of or relating to this Agreement without
litigation. Accordingly, except for action seeking a temporary restraining order
or an injunction related to the purposes of this Agreement, or suit to compel
compliance with this dispute resolution process, the Parties agree to use the
following alternative dispute resolution procedures as their sole remedy with

m s
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respect to any controversy or claim arising out of or relating to this Agreement
or its breach.

13.2  Negotiations. At the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith
to resolve any dispute arising out of or relating to this Agreement. The Parties
intend that these negotiations be conducted by non-lawyer, business
representatives. The location, format, frequency, duration, and conclusion of
these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and
correspondence among the representatives for purposes of these negotiations
shall be treated as confidential information developed for purposes of
settlement, exempt from discovery, and shall not be admissible in the
arbitration described below or in any lawsuit without the concurrence of all
Parties. Documents identified in or provided with such communications, which
are not prepared for purposes of the negotiations, are not so exempted and
may, if otherwise discoverable, be discovered or otherwise admnssub!e be
admitted in evidence, in the arbitration or lawsuit.

13.3  Arbitration. If the negotiations do not resolve the dispute within sixty (60)
Business Days of the initial written request, the dispute shall be submitted to
binding arbitration by a single arbitrator pursuant to the Commercial Arbitration
Rules of the American Arbitration Association except that the Parties may
select an arbitrator outside American Arbitration Association rules upon mutual
agreement. A Party may demand such arbitration in accordance with the
procedures set out in those rules. Discovery shall be controlled by the
arbitrator and shall be permitted to the extent set out in this section. Each
Party may submit in writing to a Party, and that Party shall so respond to, a
maximum of any combination of thirty-five (35) (none of which may have
subparts) of the following: interrogatories, demands to produce documents, or
requests for admission. Each Party is also entitled to take the oral deposition
of one individual of another Party. Additional discovery may be permitted upon
mutual agreement of the Parties. The arbitration hearing shall be commenced
within sixty (60) Business Days of the demand for arbitration. The arbitration
shall be held in a mutually agreeable city. The arbitrator shall control the
scheduling so as to process the matter expeditiously. The Parties may submit
written briefs. The arbitrator shall rule on the dispute by issuing a written
opinion within thirty (30) Business Days after the close of hearings. The times
specified in this section may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good cause. Judgment upon the
award rendered by the arbitrator may be entered in any court having
jurisdiction.
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13.4

13.5

13.6

14.

15.

16.

Expedited Arbitration Procedures. If the issue to be resolved through the

negotiations referenced in Section 13.2 directly and materially affects service to
either Party's end user customers, then the period of resolution of the dispute
through negotiations before the dispute is to be submitted to binding arbitration
shall be five (5) Business Days. Once such a service affecting dispute is
submitted to arbitration, the arbitration shall be conducted pursuant to the
expedited procedures rules of the Commercial Arbitration Rules of the
American Arbitration Association (i.e., rules 53 through 57).

Costs. Each Party shall bear its own costs of these procedures. A Party
seeking discovery shall reimburse the responding Party the costs of production
of documents (including search time and reproduction costs). The Parties shall
equally split the fees of the arbitration and the arbitrator.

Continyous Service. The Parties shall continue providing services to each
other during the pendency of any dispute resolution procedure, and the Parties
shall continue to perform their obligations (including making payments in
accordance with Article IV, Section 4) in accordance with this Agreement.

Entire Agreement. This Agreement constitutes the entire agreement of the:
Parties pertaining to the subject matter of this Agreement and supersedes all
prior agreements, negotiations, proposals, and representations, whether
written or oral, and all contemporaneous oral agreements, negotiations,
proposals, and representations concerning such subject matter. No
representations, understandings, agreements, or warranties, expressed or
implied, have been made or relied upon in the making of this Agreement other
than those specifically set forth herein.

Expenses. Except as specifically set out in this Agreement, each Party shall
be solely responsible for its own expenses involved in all activities related to
the subject of this Agreement.

Force Majeure. In the event performance of this Agreement, or any obligation
hereunder, is either directly or indirectly prevented, restricted, or interfered with
by reason of fire, flood, earthquake or likes acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the government
in its sovereign capacity, labor difficulties, including without limitation, strikes,
slowdowns, picketing, or boycotts, unavailability of equipment from vendor,
changes requested by Customer, or any other circumstances beyond the
reasonable control and without the fault or negligence of the Party affected, the
Party affected, upon giving prompt notice to the other party, shall be excused
from such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction
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or interference has ceased); provided however, that the Party so affected shall
use diligent efforts to avoid or remove such causes of nonperformance and
both Parties shall proceed whenever such causes are removed or cease.

17. Good Faith Performance. In the performance of their obligations under this
Agreement, the Parties shall act in good faith. In situations in which notice,

consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheld or conditioned.

18. Governing Law. This Agreement shall be governed by and construed in
ducurdance with the domestic laws of the state where the Services are
provided or the facilities reside and shall be subject to the exclusive jurisdiction
of the courts therein. '

19. GTE Standard Practices. The Parties acknowledge that GTE shall be
establishing industry standard approaches to various requirements hereunder

applicable to the CLEC industry which will be added in the Guide. DIAMOND
COMMUNICATIONS, INTL. agrees that GTE may implement such industry
standard practices to satisfy any GTE obligations under this Agreement to
which such GTE standard practices apply.

20. Headings. The headings in this Agreement are inserted for convenience and
identification only and shall not be considered in the interpretation of this
Agreement.

21. Independent Contractor Relationship. The persons provided by each Party

shall be solely that Party's employees and shall be under the sole and
exclusive direction and control of that Party. They shall not be considered
employees of the other Party for any purpose. Each Party shall remain an
independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to,
employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes,
including federal, state and municipal taxes, chargeable or assessed with
respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding. Each
Party shall indemnify the other for any loss, damage, liability, claim, demand, or
penalty that may be sustained by reason of its failure to comply with this
provision. :



DOCKET NO. 971097-TP ATTACHMENT A
ORDER NO. PSC-97-144B-FOF-TP
PAGE 28

22. Law Enforcement Interface.

221 Except to the extent not available in connection with GTE's operation of its own
business, GTE shall provide seven day a week/twenty-four hour a day
assistance to law enforcement persons for emergency traps, assistance
involving emergency traces and emergency information retrieval on customer
invoked CLASS services, including, without limitation, call traces requested by
DIAMOND COMMUNICATIONS, INTL..

22.2  GTE agrees to work joINTL.y with DIAMOND COMMUNICATIONS, INTL. in
security matters to support law enforcement agency requirements for taps,
traces, court orders, etc. Charges for providing such services for DIAMOND
COMMUNICATIONS, INTL. Customers will be billed to DIAMOND
COMMUNICATIONS, INTL..

22.3  GTE will, in non emergency situations, inform the requesting law enforcement
agencies that the end-user to be wire tapped, traced, etc. is a DIAMOND
COMMUNICATIONS, INTL. Customer and shall refer them to DIAMOND
COMMUNICATIONS, INTL..

23. Liability and Indemnity.

23.1 Indemnification. DIAMOND COMMUNICATIONS, INTL. agrees to release,
indemnify, defend, and hold harmless GTE from all losses, claims, demands,
damages, expenses, suits, or other actions, or any liability whatsoever,
including, but not limited to, costs and attorney's fees, whether suffered, made,
instituted, or asserted by any other party or person, for invasion of privacy,
personal injury to or death of any person or persons, or for losses, damages, or
destruction of property, whether or not owned by others, regardless of form of
action.

23.2 End User and Content-Related Claims. DIAMOND COMMUNICATIONS, INTL.

agrees to release, indemnify, defend, and hold harmless GTE, its affiliates, and
any third-party provider or operator of facilities involved in the provision of
Services (collectively, the "Indemnified Party”) from all losses, claims,
demands, damages, expenses, suits, or other actions, or any liability
whatsoever, including, but not limited to, costs and attorney's fees, suffered,
made, instituted, or asserted by DIAMOND COMMUNICATIONS, INTL.'s end
users against an Indemnified Party arising from Services. DIAMOND
COMMUNICATIONS, INTL. further agrees to release, indemnify, defend, and
hold harmless the Indemnified Party from all losses, claims, demands,
damages, expenses, suits, or other actions, or any liability whatsoever,
including, but not limited to, costs and attorney's fees, suffered, made,
instituted, or asserted by any third party against an Indemnified Party arising
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23.3

23.4

23.5

from or in any way related to actual or alleged defamation, libel, slander,
interference with or misappropriation of proprietary or creative right, or any
other injury to any person or property arising out of content transmitted by the
Indemnified Party or such Party's end users, or any other act or omission of the
Indemnified Party or such Party's end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS
OR WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY
OF ANY SERVICES PROVIDED UNDER THIS AGREEMENT. PROVIDER
DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Limitation of Liability. GTE's liability, whether in contract, tort or otherwise,
shall be limited to direct damages, which shall not exceed the pro rata portion

of the monthly charges for the Services for the time period during which the
Services provided pursuant to this Agreement are inoperative, not to-exceed in
total GTE's monthly charge to Customer. Under no circumstance shall GTE be
responsible or liable for indirect, incidental, or consequential damages,
including, but not limited to, economic loss or lost business or profits, damages
arising from the use or performance of equipment or software, or the loss of
use of software or equipment, or accessories attached thereto, delay, error, or
loss of data. In connection with this limitation of liability, the Parties recognize
that GTE may, from time to time, provide advice, make recommendations, or
supply other analysis related to the Services described in this Agreement, and,
while GTE shall use diligent efforts in this regard, Customer acknowledges and
agrees that this limitation of liability shall apply to provision of such advice,
recommendations, and analysis.

Intellectual Property. GTE shall have no obligation to defend, indemnify or hold
harmless, or acquire any license or right for the benefit of, or owe any other
obligation or have any liability to, DIAMOND COMMUNICATIONS, INTL. based
on or arising from any claim, demand, or proceeding by any third party alleging
or asserting that the use of any circuit, apparatus, or system, or the use of any
software, or the performance of any service or method, or the provision or use
of any facilities by either Party under this Agreement constitutes direct or
contributory infringement, or misuse or misappropriation of any patent,
copyright, trademark, trade secret, or any other proprietary or intellectual
property right of any third party.
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24,

25.

26.

27.

Multiple Counterparts. This Agreement may be executed in multiple

counterparts, each of which shall be deemed an original, but all of which shall
together constitute but one and the same document.

No Offer. This Agreement will be effective only upon execution and delivery by
both Parties and approval by the Commission in accordance with Section 252
of the Act.

No Third Party Beneficiaries. Except as may be specifically set forth in this

Agreement, this Agreement does not provide and shall not be construed to
provide third parties with any remedy, claim, liability, reimbursement, cause of
action. or other right or privilege.

Notices. Any notice to a Party required or permitted under this Agreement
shall be in writing and shall be deemed to have been received on the date of
service if served personally, on the date receipt is acknowledged in writing by
the recipient if delivered by regular U.S. mail, or on the date stated on the
receipt if delivered by certified or registered mail or by a courier service that
obtains a written receipt. Upon prior immediate oral agreement of the parties'
designated recipients identified below, notice may also be provided by
facsimile, Internet or electronic messaging system, which shall be effective if
sent before 5:00 p.m. on that day, or if sent after 5:00 p.m. it will be effective on
the next Business Day following the date sent. Any notice shall be delivered
using one of the alternatives mentioned in this section and shall be directed to
the applicable address indicated below or such address as the Party to be
notified has designated by giving notice in compliance with this section:

If to GTE: GTE Florida Incorporated
Attention: Regional Director Regulatory and Industry Affairs
201 N. Franklin Street
Tampa, Florida 33602
Facsimile number: 813/223-4888

GTE Florida Incorporated
GTE Carrier Markets

201 N. Franklin Street
Tampa, Florida 33602
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If to DIAMOND COMMUNICATIONS, INTL.:
DIAMOND COMMUNICATIONS, INTL.
8500 N. Stemmons Fwy, Ste 3040
Dallas, TX 75247
Facsimile number: 214/630-7576

28.  Protection.

8.1 Impairment of Service. The characteristics and methods of operation of any
circuits, facilities or equipment of either Party connected with the services,
facilities or equipment of the other Party pursuant to this Agreement shall not
interfere with or impair service over any facilities of the other Party, its affiliated
companies, or its connecting and concurring carriers involved in its services,
cause damage to their plant, violate any applicable law or regulation regarding
the invasion of privacy of any communications carried over the Party's facilities
or create hazards to the employees of either Party or to the public (each
hereinafter referred to as an "Impairment of Service").

28.2  Resolution. If either Party causes an Impairment in Service, the Party whose
network or service is being impaired (the "Impaired Party") shall promptly notify
the Party causing the Impairment of Service (the "Impairing Party") of the
nature and location of the problem and that, unless promptly rectified, a
temporary discontinuance of the use of any circuit, facility or equipment may be
required. The Impairing Party and the Impaired Party agree to work together to
attempt to promptly resolve the Impairment of Service. If the Impairing Party is
unable to promptly remedy the Impairment of Service, then the Impaired Party
may at its option temporarily discontinue the use of the affected circuit, facility
or equipment.

29. Publicity. Any news release, public announcement, advertising, or any form of
publicity pertaining to this Agreement, provision of Services pursuant to it, or
association of the Parties with respect to provision of the services described in
this Agreement shall be subject to prior written approval of both GTE and
DIAMOND COMMUNICATIONS, INTL..

30. Regulatory Agency Control. This Agreement shall at all times be subject to

changes, modifications, orders, and rulings by the Federal Communications
Commission and/or the applicable state utility regulatory commission to the
extent the substance of this Agreement is or becomes subject to the jurisdiction
of such agency.
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31.

32.

33.

34.

35.

36.

36.1

36.2

Changes in Legal Requirements. GTE and DIAMOND COMMUNICATIONS,

INTL. further agree that the terms and conditions of this Agreement were
composed in order to effectuate the legal requirements in effect at the time the
Agreement was produced. Any modifications to those requirements will be
deemed to automatically supersede any terms and conditions of this
Agreement.

Effective Date. If this Agreement or changes or modifications thereto are
subject to approval of a regulatory agency, the "effective date" of this
Agreement for such purposes will be ten (10) Business Days after such
approval. Such date shall become the "effective date" of this Agreement for all
purposes.

Regulatory Matters. Each Party shall be responsible for obtaining and keeping
in effect all their own FCC, state regulatory commission, franchise authority and

other regulatory approvals that may be required in connection with the
performance of its obligations under this Agreement. DIAMOND
COMMUNICATIONS, INTL. shall reasonably cooperate with GTE in obtaining
and maintaining any required approvals for which GTE is responsible, and GTE
shall reasonably cooperate with DIAMOND COMMUNICATIONS, INTL. in
obtaining and maintaining any required approvals for which DIAMOND
COMMUNICATIONS, INTL. is responsible.

Rule of Construction. No rule of construction requiring interpretation against
the drafting party hereof shall apply in the interpretation of this Agreement.

Section References. Except as otherwise specified, references within an
Article of this Agreement to a Section refer to Sections within that same Article.

Service Standards.

The Parties shall meet applicable quality of local service standards imposed by
the Commission and will provide a level of services to each other under this
Agreement in compliance with the nondiscrimination requirements of the Act.

GTE and DIAMOND COMMUNICATIONS, INTL. agree to implement standards
to measure the quality of Local Services (Unbundled Network Elements,
Collocation, ROW, Conduit and Pole Attachments, as applicable) supplied by
GTE with respect to pre-ordering, order/provisioning, maintenance and billing.

36.2.1 GTE's Performance Measures (PM) support five (5) Key Customer

Expectations: delivered as promised, works when delivered, works
over time, repaired when broken, and billed accurately.

n 42
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36.3

36.4

37.

38.

39.

36.2.2  Reporting will be available monthly, or at a greater interval, as
requested by DIAMOND COMMUNICATIONS, INTL.. GTE and
DIAMOND COMMUNICATIONS, INTL. will work with each other's

‘respective account teams to determine the level of reporting that may
be appropriate.

36.2.3 GTE's PM include certain financial incentives that specifically require
DIAMOND COMMUNICATIONS, INTL. to provide timely and
accurate forecasts. If DIAMOND COMMUNICATIONS, INTL.
chooses not to comply with the forecasting PM, GTE will rescind the
financial incentives.

GTE shall provide DIAMOND COMMUNICATIONS, INTL. with notice of any
new or changed feature, functionality or price pertaining to pre-ordering,
ordering/provisioning, maintenance and billing for "Services" necessary to
ensure that DIAMOND COMMUNICATIONS, INTL. can provide retail local
exchange services which are at least equal in quality to comparable GTE retail
local exchange services.

The Parties will alert each other to any network events that can result or have
resulted in service interruption, blocked calls, and/or changes in network
performance. GTE will treat DIAMOND COMMUNICATIONS, INTL. in a
nondiscriminatory manner equal to GTE's established business practice, e.g..
GTE will advise DIAMOND COMMUNICATIONS, INTL. of any such network
event resulting in blocked calls or lost features.

Severability. If any provision of this Agreement is held by a court or requlatory
agency of competent jurisdiction to be unenforceable, the rest of the
Agreement shall remain in full force and effect and shall not be affected unless
removal of that provision results, in the opinion of either Party, in a material
change to this Agreement. If a material change as described in this paragraph
occurs as a result of action by a court or regulatory agency, the Parties shall
negotiate in good faith for replacement language. If replacement language
cannot be agreed upon within a reasonable period, either Party may terminate
this Agreement without penalty or liability for such termination upon written
notice to the other Party.

Subcontractors. Provider may enter into subcontracts with third parties or
affiliates for the performance of any of Provider's duties or obligations under
this Agreement.

Subsequent Law. The terms and conditions of this Agreement shall be subject
to any and all applicable laws, rules, or regulations that subsequently may be
prescribed by any federal, state or local governmental authority. To the extent

Arassmmsan - 1n.14
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required by any such subsequently prescribed law, rule, or regulation, the
Parties agree to modify, in writing, the affected term(s) and condition(s) of this
Agreement to bring them into compliance with such law, rule, or regulation.

40. Taxes. Any state or local excise, sales, or use taxes (excluding any taxes
levied on income) resulting from the performance of this Agreement shall be
borne by the Party upon which the obligation for payment is imposed under
applicable law, even if the obligation to collect and remit such taxes is placed
upon the other Party. The collecting Party shall charge and collect from the
obligated Party, and the obligated Party agrees to pay to the collecting Party,
all applicable taxes, except to the extent that the obligated Party notifies the
ccllecting Party and provides to the collecting Party appropriate documentation
that qualifies the obligated Party for a full or partial exemption. Any such taxes
shall be shown as separate items on applicable billing documents between the
Parties. The obligated Party may contest the same in good faith, at its own
expense, and shall be entitled to the benefit of any refund or recovery, provided
that such Party shall not permit any lien to exist on any asset of the other Party
by reason of the contest. The collecting Party shall cooperate in any such
contest by the other Party.

40.1 Tax - A charge which is statutorily imposed by the state or local jurisdiction and
is either (a) imposed on the seller with the seller having the right or
responsibility to pass the charge(s) on to the purchaser and the seller is
responsible for remitting the charge(s) to the state or local jurisdiction or
(b) imposed on the purchaser with the seller having an obligation to collect the
charge(s) from the purchaser and remit the charge(s) to the state or local
jurisdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales
and use tax, state/local utility user tax, state/local telecommunication excise
tax, state/local gross receipts tax, and local school taxes. Taxes shall not
include income, income-like, gross receipts on the revenue of a provider, or
property taxes. Taxes shall not include payroll withholding taxes unless
specifically required by statute or ordinance.

40.2  Fees/Regulatory Surcharges - A charge imposed by a regulatory authority,
other agency, or resulting from a contractual obligation, in which the seller is
responsible or required to collect the fee/surcharge from the purchaser and the
seller is responsible for remitting the charge to the regulatory authority, other
agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to E911/911,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission
surcharges.
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41. Trademarks and Trade Names. Except as specifically set out in this

Agreement, nothing in this Agreement shall grant, suggest, or imply any
authority for one Party to use the name, trademarks, service marks, or trade
names of the other for any purpose whatsoever.

42. Waiver. The failure of either Party to insist upon the performance of any
provision of this Agreement, or to exercise any right or privilege granted to it
under this Agreement, shall not be construed as a waiver of such provision or
any provisions of this Agreement, and the same shall continue in full force and
effect.

43 Envi IR ibility.

43.1 GTE and DIAMOND COMMUNICATIONS, INTL. agree to comply with
applicable federal, state and local environmental and safety laws and
regulations including U.S. Environmental Protection Agency (EPA) regulations
issued under the Clean Air Act, Clean Water Act, Resource Conservation and
Recovery Act, Comprehensive Environmental Response, Compensation and
Liability Act, Superfund Amendments and Reauthorization Act and the Toxic
Substances Control Act and OSHA regulations issued under the Occupational
Safety and Health Act of 1870. Each Party has the responsibility to notify the
other if compliance inspections occur and/or citations are issued that impact
any aspect of this Agreement such as occurring on a GTE facility or involving
DIAMOND COMMUNICATIONS, INTL. potential employee exposure.

432  GTE and DIAMOND COMMUNICATIONS, INTL. shall provide notice of known
and recognized physical hazards or hazardous chemicals that must include
providing Material Safety Data Sheets (MSDSs) for materials existing on site or
brought on site to the facility. Each Party is required to provide specific notice
for potential imminent danger conditions which could include, but is not limited
to, a defective utility pole or significant petroleum contamination in a manhole.

43.3  GTE will make available additional environmental control or safety procedures
for DIAMOND COMMUNICATIONS, INTL. to review and follow when working
at a GTE facility. Providing these procedures, beyond government regulatory
compliance requirements, is the decision of GTE. These practices/procedures
will represent the regular work practices required to be followed by the
employees and contractors of GTE for safety and environmental protection.

434  Any materials brought, used or remaining at the facility by DIAMOND
COMMUNICATIONS, INTL. are owned by DIAMOND COMMUNICATIONS,
INTL.. DIAMOND COMMUNICATIONS, INTL. will indemnify GTE for these
materials. No substantial new safety or environmental hazards can be created
or new hazardous materials can be used at a GTE facility. DIAMOND
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43.5

43.6

43.7

438

43.9

43.10

COMMUNICATIONS, INTL. must demonstrate adequate emergency response
capabilities for its materials used or remaining at the GTE facility.

When third party contamination is discovered at a GTE facility, the Party
uncovering the condition must notify the proper safety or environmental
authority, if required under applicable laws or regulations. DIAMOND
COMMUNICATIONS, INTL. must also notify GTE of third party contamination it
discovers at GTE facilities. The cost causer (requiring access) will become the
generator, as owner or operator, of any waste materials such as petroleum
contaminated water, sewage or manhole sediment.

DIAMOND COMMUNICATIONS, INTL. should obtain and use its own
environmental permits, if necessary. If GTE's permit or EPA identification
number must be used, DIAMOND COMMUNICATIONS, INTL. must comply
with all of GTE's environmental processes including environmental "best
management practices (BMP)" and/or selection of disposition vendors and
disposal sites.

DIAMOND COMMUNICATIONS, INTL. visitors must comply with GTE security,
fire safety, safety, environmental and building practices/codes including
equivalent employee training when working in GTE facilities.

GTE and DIAMOND COMMUNICATIONS, INTL. shall coordinate plans or
information required to be submitted to government agencies, such as
emergency response plans and community reporting. If fees are associated
with filing, GTE and DIAMOND COMMUNICATIONS, INTL. must develop a
cost sharing procedure.

Notwithstanding Section 22, GTE and DIAMOND COMMUNICATIONS, INTL.
shall indemnify, defend and hold harmless the other party from and against any
claims (including, without limitation, third party claims for personal injury or real
or personal property damage), judgments, damages (including direct and
indirect damage, and punitive damages), penalties, fines, forfeitures, cost,
liabilities, interest and losses or in connection with the violation or alleged
violation of any applicable requirement or the presence or alleged presence of
contamination arising out of the indemnifying party's acts or omissions
conceming its operations at the facility.

Activities impacting safety or the environment of a Right of Way must be
harmonized with the specific agreement and the relationship between GTE and
the private land owner. This could include limitations on equipment access due
to environmental conditions (e.g., wetland area with equipment restrictions).
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44

45.

TBD Prices. Numerous provisions in this Agreement and its Attachments refer
to pricing principles. If a provision references prices in an Attachment and
there are no corresponding prices in such Attachment, such price shall be
considered "To Be Determined" (TBD). With respect to all TBD prices, prior to
DIAMOND COMMUNICATIONS, INTL. ordering any such TBD item, the
Parties shall meet and confer to establish a price. If the Parties are unable to
reach agreement on a price for such item, an interim price shall be set for such
item that is equal to the price for the nearest analogous item for which a price
has been established (for example, if there is not an established price for a
non recurring charge (NRC) for a specific network element, the Parties would
use the NRC for the most analogous retail service for which there is an
ectabliched price). Any interim prices so set shall be subject to modification by
any subsequent decision of the Commission. If an interim price is different
from the rate subsequently established by the Commission, any underpayment
shall be paid by DIAMOND COMMUNICATIONS, INTL. to GTE, and any
overpayment shall be refunded by GTE to DIAMOND COMMUNICATIONS,
INTL., within 45 Business Days after the establishment of the price by the
Commission.

Amendment of Certain Rates, Terms and Conditions. The rates, terms and

conditions in this Agreement that are specified in Appendix D (the “MCI
Terms”) were taken from the GTE/MCI Interconnection, Resale and Unbundling
Agreement (the MC| Agreement) approved by the Commission. The rates,
terms and conditions not included in this Agreement but referenced in
Appendix C (the “GTE Terms") were excluded from the MC| Agreement by the
Commission. GTE and DIAMOND COMMUNICATIONS, INTL. agree that if the
“MCI Terms” are deemed to be unlawful, or are stayed, enjoined or otherwise
modified, in whole or in part, by a court or commission of competent
jurisdiction, then this Agreement shall be deemed to have been amended
accordingly, by modification of the “MCI| Terms” or, as appropriate, the
substitution of “GTE Terms” for all stayed and enjoined “MCI Terms”, and such
amendments shall be effective retroactive to the Effective Date of this
Agreement.

GTE and DIAMOND COMMUNICATIONS, INTL. further agree that the terms
and conditions of this Agreement reflect certain requirements of the FCC's First
Report and Order in CC Docket No. 96-98. The terms and conditions of this
Agreement shall be subject to any and all actions by any court or other
governmental authority that invalidate, stay, vacate or otherwise modify the
FCC's First Report and Order, in whole or in part (“subsequent actions”). To
the extent warranted by any such subsequent action, the parties agree that this
Agreement shall be deemed to have been modified accordingly as in the first
paragraph of this Section 45. The parties agree to immediately apply any
effected terms and conditions, including any in other sections and articles of
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this Agreement, consistent with such subsequent action, and within a
reasonable time incorporate such modified terms and conditions in writing into
the Agreement. If the “MCI Terms” are affected by such subsequent action and
GTE determines they cannot be consistently applied therewith, the GTE Terms
shall apply. DIAMOND COMMUNICATIONS, INTL. acknowledges that GTE
may seek to enforce such subsequent action before a commission or court of
competent jurisdiction. GTE does not waive any position regarding the
illegality or inappropriateness of the FCC's First Report and Order.

The rates, terms and conditions (including rates which may be applicable under
true-up) specified in both the “GTE Terms” and the “MCI| Terms” are further
subject to amendment, retroactive to the Effective Date of the Agreement, to
provide for charges or rate adjustments resulting from future Commission or
other proceedings, including but not limited to any generic proceeding to
determine GTE's unrecovered costs (e.g., historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's end user surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

If the Commission (or any other commission or federal or state court) in
reviewing this Agreement pursuant to applicable state and federal laws,
including Section 252(e) of the Telecommunications Act of 1996, deletes or
modifies in any way this Section 45, CLEC agrees that this entire Agreement is
void and will not become effective, and CLEC agrees to withdraw this
Agreement from consideration by the Commission (or any other commission or
federal or state court).
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2.1

2.2

2.3

ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

General. General regulations, terms and conditions governing rate
applications, technical parameters, service availability, definitions and feature
interactions, as described in the appropriate GTE intrastate local, toll and
access tariffs, as referenced in the third column of Appendix A (the "GTE Retail
Tariff"), apply to retail services made available by GTE to DIAMOND
COMMUNICATIONS, INTL. for resale provided by GTE to DIAMOND
COMMUNICATIONS, INTL., when appropriate, unless otherwise specified in
this Agreement. As applied to services under this Agreement, the term
"Customer” contained in the GTE Retail Tariff shall be deemed to mean
"DIAMOND COMMUNICATIONS, INTL." as defined in this Agreement.-

Liability of GTE.

Inapplicability of Tariff Liability. GTE's general liability, as described in the GTE
Retail Tariff, does not extend to DIAMQND COMMUNICATIONS, INTL.'s

customers or any other third party. Liability of GTE to DIAMOND
COMMUNICATIONS, INTL. resulting from any and all causes arising out of
services, or any other items relating to this Agreement shall be governed by the
liability provisions contained in this Agreement and no other liability whatsoever
shall attach to GTE. GTE shall be liable for the individual services, facilities or
elements that it separately provides to DIAMOND COMMUNICATIONS, INTL.
and shall not be liable for the integration of components combined by
DIAMOND COMMUNICATIONS, INTL..

DIAMOND COMMUNICATIONS, INTL, Tariffs or Contracts. DIAMOND

COMMUNICATIONS, INTL. shall, in its tariffs or other contracts for services
provided to its end users using services obtained from GTE, provide that in no
case shall GTE be liable to DIAMOND COMMUNICATIONS, INTL.'s end users
or any third parties for any indirect, special or consequential damages,
including, but not limited to, economic loss or lost business or profits, whether
foreseeable or not, and regardless of notification by DIAMOND
COMMUNICATIONS, INTL. of the possibility of such damages and DIAMOND
COMMUNICATIONS, INTL. shall indemnify and hold GTE harmless from any
and all claims, demands, causes of action and liabilities based on any reason
whatsoever from its customers as provided in this Agreement. Nothing in this
Agreement shall be deemed to create a third party beneficiary relationship with
DIAMOND COMMUNICATIONS, INTL.'s end users.

No Liability for Errors. GTE is not liable for mistakes that appear in GTE's
listings, 911 and other information databases, or for incorrect referrals of end
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3.1

3.2

users to DIAMOND COMMUNICATIONS, INTL. for any ongoing DIAMOND
COMMUNICATIONS, INTL. service, sales or repair inquiries, and with respect
to such mistakes or incorrect referrals, DIAMOND COMMUNICATIONS, INTL.
shall indemnify and hold GTE harmless from any and all claims, demands,
causes of action and liabilities whatsoever, including costs, expenses and
reasonable attorney's fees incurred on account thereof, by third parties,
including DIAMOND COMMUNICATIONS, INTL.'s end users or employees.
For purposes of this Section 2.3, mistakes and incorrect referrals shall not
include matters arising out of the willful misconduct of GTE or its employees or
agents.

- zed C '

Procedures. If DIAMOND COMMUNICATIONS, INTL. submits an order for
resold services under this Agreement in order to provide service to an end user
that at the time the order is submitted is obtaining its local services from GTE
or another LEC using GTE resold services, and the end user notifies GTE that
the end user did not authorize DIAMOND COMMUNICATIONS, INTL. to
provide local exchange services to the end user, DIAMOND
COMMUNICATIONS, INTL. must provide GTE with written documentation of
authorization from that end user within three (3) Business Days of notification
by GTE. If DIAMOND COMMUNICATIONS, INTL. cannot provide written
documentation of authorization within such time frame, DIAMOND
COMMUNICATIONS, INTL. must within three (3) Business Days thereafter:

(a) notify GTE to change the end user back to the LEC providing service to
the end user before the change to DIAMOND COMMUNICATIONS, INTL.

was made; and

(b) provide any end user information and billing records DIAMOND
COMMUNICATIONS, INTL. has obtained relating to the end user to the
LEC previously serving the end user; and

(c¢) notify the end user and GTE that the change back to the previous LEC
has been made; and

(d) pay GTE fifty dollars ($50.00) per affected line to compensate GTE for
switching the end user back to the original LEC.

Option to Restrict Changes Without Evidence of Authorization. DIAMOND

COMMUNICATIONS, INTL.'s or GTE's end users may request GTE to permit
changes of their provider of local exchange services only upon end user written
notification to GTE that the end user wishes to change the end user's provider
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of local exchange services. In such a situation, GTE will not change an end
user's provider of local exchange services without such written notification.

4. Impact of Payment of Charges on Service. DIAMOND COMMUNICATIONS,

INTL. is solely responsible for the payment of all charges for all services,
facilities and elements furnished under this Agreement, including, but not
limited to, calls originated or accepted at its or its end users' service locations.
If DIAMOND COMMUNICATIONS, INTL. fails to pay when due any and all
charges billed to DIAMOND COMMUNICATIONS, INTL. under this Agreement,
including any late payment charges (collectively, "Unpaid Charges"), and any
or all such charges remain unpaid more than forty-five (45) Business Days after
the due date of such Unpaid Charges excepting previously disputed charges
for which DIAMOND COMMUNICATIONS, INTL. may withhold payment, GTE
shall notify DIAMOND COMMUNICATIONS, INTL. in writing that it must pay all
Unpaid Charges to GTE within seven (7) Business Days. If DIAMOND
COMMUNICATIONS, INTL. disputes the billed charges, it shall, within said
seven (7) day period, inform GTE in writing of which portion of the Unpaid
Charges it disputes, including the specific details and reasons for the dispute,
unless such reasons have been previously provided, and shall immediately pay
to GTE all undisputed charges. If DIAMOND COMMUNICATIONS, INTL. and
GTE are unable, within thirty (30) Business Days thereafter, to resolve issues
related to the disputed charges, then either DIAMOND COMMUNICATIONS,
INTL. or GTE may file a request for arbitration under Article Ill of this
Agreement to resolve those issues. Upon resolution of any dispute hereunder,
if DIAMOND COMMUNICATIONS, INTL. owes payment it shall make such
payment to GTE with any late payment charge under Article Ill, Section 7 2,
from the original payment due date. If DIAMOND COMMUNICATIONS, INTL.
owes no payment, but has previously paid GTE such disputed payment, then
GTE shall credit such payment including any late payment charges. If
DIAMOND COMMUNICATIONS, INTL. fails to pay any undisputed Unpaid
Charges, DIAMOND COMMUNICATIONS, INTL. shall, at its sole expense,
within five (5) Business Days notify its end users that their service may be
disconnected for DIAMOND COMMUNICATIONS, INTL.'s failure to pay Unpaid
Charges, and that its end users must select a new provider of local exchange
services. If DIAMOND COMMUNICATIONS, INTL. fails to provide such
notification or any of DIAMOND COMMUNICATIONS, INTL.'s end users fail to
select a new provider of services within the applicable time period, GTE will
provide local exchange services to DIAMOND COMMUNICATIONS, INTL.'s
end users under GTE's applicable end user tariff at the then current charges for
the services being provided. In this circumstance, otherwise applicable service
establishment charges will not apply to DIAMOND COMMUNICATIONS,
INTL.'s end user, but will be assessed to DIAMOND COMMUNICATIONS,
INTL.. GTE may discontinue service to DIAMOND COMMUNICATIONS, INTL.
upon failure to pay undisputed charges as provided in this Section 4, and shall
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have no liability to DIAMOND COMMUNICATIONS, INTL. or DIAMOND
COMMUNICATIONS, INTL.'s end users in the event of such disconnection.

S. Unlawful Use of Service. Services provided by GTE pursuant to this
Agreement shall not be used by DIAMOND COMMUNICATIONS, INTL. or its

end users for any purpose in violation of law. DIAMOND COMMUNICATIONS,
INTL., and not GTE, shall be responsible to ensure that DIAMOND
COMMUNICATIONS, INTL. and its end users use of services provided
hereunder comply at all times with all applicable laws. GTE may refuse to
furnish service to DIAMOND COMMUNICATIONS, INTL. or disconnect
particular services provided under this Agreement to DIAMOND
COMMUNICATIONS, INTL. or, as appropriate, DIAMOND
COMMUNICATIONS, INTL.'s end user when (i) an order is issued by a court of
competent jurisdiction finding that probable cause exists to believe that the
use made or to be made of the service is prohibited by law or (ii) GTE is
notified in writing by a law enforcement agency acting within its jurisdiction that
any facility furnished by GTE is being used or will be used for the purpose of
transmitting or receiving gambling information in interstate or foreign commerce
in violation of law. Termination of service shall take place after reasonable
notice is provided to DIAMOND COMMUNICATIONS, INTL., or as ordered by
the court. If facilities have been physically disconnected by law enforcement
officials at the premises where located, and if there is not presented to GTE the
written finding of a court, then upon request of DIAMOND
COMMUNICATIONS, INTL. and agreement to pay restoral of service charges
and other applicable service charges, GTE shall promptly restore such service.

6. Timing of Messages. With respect to GTE resold measured rate local
service(s), chargeable time begins when a connection is established between
the calling station and the called station. Chargeable time ends when the
calling station "hangs up,” thereby releasing the network connection. If the
called station "hangs up"” but the calling station does not, chargeable time ends
when the network connection is released by automatic timing equipment in the
network.

T Procedures For Preordering, Ordering, Provisioning, Etc. Certain procedures

for preordering, ordering, provisioning, maintenance and billing and electronic
interfaces for many of these functions are described in Appendix B. All costs
and expenses for any new or modified electronic interfaces DIAMOND
COMMUNICATIONS, INTL. requires that GTE determines are technically
feasible and GTE agrees to develop will be paid by DIAMOND
COMMUNICATIONS, INTL. pursuant to Appendix B. The schedule for
implementation of any new or modified electronic interfaces will be developed
by GTE according to industry standards and will be based upon the amount of
work needed to design, test and implement the new or modified interface.
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8. Customer Contacts. Except as otherwise provided in this Agreement or as
agreed to in a separate writing by DIAMOND COMMUNICATIONS, INTL.,
DIAMOND COMMUNICATIONS, INTL. shall provide the exclusive interface
with DIAMOND COMMUNICATIONS, INTL.'s end user customers in
connection with the marketing or offering of DIAMOND COMMUNICATIONS,
INTL. services. Except as otherwise provided in this Agreement, in those
instances in which GTE personnel are required pursuant to this Agreement to
interface directly with DIAMOND COMMUNICATIONS, INTL.'s end users, such
personnel shall not identify themselves as representing GTE. All forms,
business cards or other business materials furnished by GTE to DIAMOND
COMMUNICATIONS, INTL. end users shall bear no corporate name, logo,
dadernark or trade name other than DIAMOND COMMUNICATIONS, INTL.'s.
In no event shall GTE personnel acting on behalf of DIAMOND
COMMUNICATIONS, INTL. pursuant to this Agreement provide information to
DIAMOND COMMUNICATIONS, INTL. end users about GTE products or
services.
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2.1

2.2

2.3

ARTICLE V
RESALE OF SERVICES

General. The purpose of this Article V is to define the Exchange Services and
related Vertical Features and other Services (collectively referred to for
purposes of this Article V as the "Services") that may be purchased from GTE
and resold by DIAMOND COMMUNICATIONS, INTL. and the terms and
conditions applicable to such resold Services. Except as specifically provided
otherwise in this Agreement, provisioning of Exchange Services for resale will
be governed by the GTE Guide. GTE will make available to DIAMOND
COMMUNICATIONS, INTL. for resale any Telecommunications Service that
GTE currently offers, or may offer hereafter, on a retail basis to subscribers that
are not telecommunications carriers, except as qualified by Section 2.2 below.

Terms and Conditions.

Quality and Performance. GTE shall provide Services to DIAMOND
COMMUNICATIONS, INTL. that are equal in quality and performance

standards to the same Services provided by GTE to its own end user
customers.

Restrictions on Resale. The following restrictions shall apply to the resale of
retail services by DIAMOND COMMUNICATIONS, INTL..

2.2.1 DIAMOND COMMUNICATIONS, INTL. shall not resell Basic
Exchange Residential Service.

222 DIAMOND COMMUNICATIONS, INTL. shall not resell to one class
of customers a service that is offered by GTE only to another class of
customers in accordance with State requirements (e.g., R-1 to B-1,
disabled services or Lifeline services to non-qualifying customers).

223 DIAMOND COMMUNICATIONS, INTL. shall not resell public pay
telephone lines.

2.24 DIAMOND COMMUNICATIONS, INTL. shall not resell semi-public
pay telephone lines.

225 DIAMOND COMMUNICATIONS, INTL. shall not resell promotional
offerings.

Restrictions on Discount of Retail Services. The discount specified in Section

5.3 herein shall apply to all retail services except for the following:

DIAMCOMR FL V-1 0801371449
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24

3.1

3.2

2.31 DIAMOND COMMUNICATIONS, INTL. shall resell services that are
provided at a volume discount in accordance with terms and
conditions of applicable tariff. DIAMOND COMMUNICATIONS,

“INTL. shall not aggregate end user traffic in order to qualify for
volume discount.

2.3.2 DIAMOND COMMUNICATIONS, INTL. shall resell ICB/Contract
services without a discount and only to end user customers that
already have such services.

233 DIAMOND COMMUNICATIONS, INTL. shall resell COCOT coin or
coinless iine but no discount applies.

234 DIAMOND COMMUNICATIONS, INTL. shall resell Lifeline services
and services for the disabled but no discount shall apply and they
shall only be resold to end user customers who qualify under GTE's
tariffs and state/Commission rules, orders and regulations.

235 DIAMOND COMMUNICATIONS, INTL. shall resell special access
but no discount applies.

2.3.8 DIAMOND COMMUNICATIONS, INTL. shall resell Operator Services
and Directory Assistance as specified in Section 5.6 herein however
no discount applies.

Resale to Other Carriers. Services available for resale may not be used by
DIAMOND COMMUNICATIONS, INTL. to provide access to the local network

as an alternative to tariffed switched and special access by other carriers,
including, but not limited to; interexchange carriers, wireless carriers,
competitive access providers, or other retail telecommunications providers.

Srder Billng.

Local Service Request. Orders for resale of Services will be placed utilizing a
standard Local Service Request ("LSR") form. GTE will continue to participate
in industry forums for developing service order/disconnect order formats and
will incorporate appropriate industry standards. A complete and accurate LSR
(containing the requisite end user information as described in the Guide) must
be provided by DIAMOND COMMUNICATIONS, INTL. before a request can be
processed.

Certificate of Operating Authority. When ordering, DIAMOND
COMMUNICATIONS, INTL. must represent and warrant to GTE thatitis a
certified provider of local dial-tone service. DIAMOND COMMUNICATIONS,

D

e e -
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INTL. will provide a copy of its Certificate of Operating Authority or other
evidence of its status to GTE upon request.

3.3 Letter of Authorization. A Letter of Authorization ("LOA™) will be required before
resold Services will be provided in cases in which the subscriber currently
receives Exchange Service from GTE or from a local service provider other
than DIAMOND COMMUNICATIONS, INTL.. Such LOA may be a blanket LOA
or such other form as agreed upon between GTE and DIAMOND
COMMUNICATIONS, INTL.. GTE will not release information to DIAMOND
COMMUNICATIONS, INTL. on GTE end user customer accounts unless
DIAMOND COMMUNICATIONS, INTL. first provides to GTE a written LOA,
signed by the end user customer, authorizing the release of such information to
DIAMOND COMMUNICATIONS, INTL. or if state or federal law provides
otherwise, in accordance with such law.

34 Directory Assistance Listings. GTE shall include a DIAMOND
COMMUNICATIONS, INTL. customer listing in its Directory Assistance

database as part of the Local Service Request ("LSR") process. GTE will
honor DIAMOND COMMUNICATIONS, INTL. Customer's preferences for
listing status, including non-published and unlisted, as noted on the LSR and
will enter the listing in the GTE database which is used to perform Directory
Assistance functions as it appears on the LSR.

3.5 Nonrecurring Charges. DIAMOND COMMUNICATIONS, INTL. shall be
responsible for the payment of all nonrecurring charges ("NRCs") applicable to
resold Services (e.g., installation, changes, ordering charges) in accordance
with the appropriate tariff referenced on Appendix A. No discount applies to
nonrecurring charges.

36 Transfers Between DIAMOND COMMUNICATIONS, INTL. and Another
Reseller of GTE Services. When DIAMOND COMMUNICATIONS, INTL. has
obtained an end user customer from another reseller of GTE services,
DIAMOND COMMUNICATIONS, INTL. will inform GTE of the transfer by
submitting a standard LSR to GTE.

3T Local Calling Detail. Except for those Services and in those areas where
measured rate local service is available to end users, monthly billing to
DIAMOND COMMUNICATIONS, INTL. does not include local calling detail.
However, DIAMOND COMMUNICATIONS, INTL. may request and GTE shall
consider developing the capabilities to provide local calling detail in those
areas where measured local service is not available for a mutually agreeable
charge.

DIAMCOMR FL V-3 0801971449
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3.8 Procedures. An overview of the procedures for preordering, ordering,
provisioning and billing for resold services are outlined in Appendix B, attached
hereto and made a part hereof.

3.9 LIDB. For resale services, GTE's service order will generate updates to the
LIDB for validation of calling card, collect, and third number billed calls.

3.10  "OLN". Upon request, GTE will update the database to provide Originating Line
Number ("OLN") Screening which indicates to an operator the acceptable
billing methods for calls originating from the calling number (e.g., penal
institutions, COCOTS).

4. Maintenance.

4.1 Maintenance, Testing and Repair. GTE will provide repair and maintenance
services to DIAMOND COMMUNICATIONS, INTL. and its end user customers

for resold Services in accordance with the same standards and charges used
for such services provided to GTE end user customers. GTE will not initiate a
maintenance call or take action in response to a trouble report from a
DIAMOND COMMUNICATIONS, INTL. end user until such time as trouble is
reported to GTE by DIAMOND COMMUNICATIONS, INTL.. DIAMOND
COMMUNICATIONS, INTL. must provide to GTE all end user information
necessary for the installation, repair and servicing of any facilities used for
resold Services according to the procedures described in the Guide.

42 Specifics and Procedures for Maintenance. An overview of the procedures for

maintenance of resold services and additional matters agreed to by the Parties
concerning maintenance are set forth in Appendix B.

5. Services Available for Resale.
5.1 Description of Local Exchange Services Available for Resale. Resold basic

Exchange Service includes, but is not limited to, the following elements:

(a) Voice Grade Local Exchange Access Line - includes a telephone number
and dial tone.

(b) Local Calling - at local usage measured rates if applicable to the end user
customer.

(c) Access to long distance carriers

(d) E-911 Emergency Dialing

DIAMCOMR FL V-4 0801971443
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5.2

5.3

(e) Access to Special Access Codes - e.g., 800, 888, 900

(f) Use of AIN Services (those currently available to end users)

(@) End User Private Line Services

(h) Listing of telephone number in appropriate "white pages" directory; and

() Copy of "White Pages" and "Yellow Pages" directories for the appropriate
GTE service area

List of Services Available for Resale. The type of Services listed on Appendix

A, attached hereto and made a part of this Agreement, are available for resale
by DIAMOND COMMUNICATIONS, INTL.. Subject to the limitations on resale
enumerated in this Article, any new services that GTE offers in the future at
retail to customers who are not telecommunications carriers shall also be
available to DIAMOND COMMUNICATIONS, INTL. for resale under the same
terms and conditions contained in this Agreement. Additional regulations,
terms and conditions relating to the type of Services listed on Appendix A can
be found in the appropriate intrastate local, toll and access tariffs referenced on
Appendix A and in Article IV of this Agreement. Terms, conditions and other
matters concerning rate applications, technical parameters, provisioning
capability, definitions and feature interactions contained in such tariffs are
applicable to the type of Services offered under this Agreement and are
incorporated herein by reference. Modifications to Services listed on Appendix
E shall be provided to DIAMOND COMMUNICATIONS, INTL. in accordance
with GTE's practices and procedures.

Rates. The prices charged to CIAMOND COMMUNICATIONS, INTL. for Local
Services shall be calculated as follows:

(1) Avoided Cost Discount of 12.41% shall apply to all retail services except
those services listed in Section 2.2 and Section 2.3 herein.

(2) The discount dollar amount calculated under Step 1 above will be
deducted from the retail rate.

(3) The resulting rate is the Wholesale Rate.

(4) This discount dollar amount in Step 2 above shall not change during the
Term of this Agreement, even though GTE may change its retail rates.

For resold business lines, GTE shall assess DIAMOND COMMUNICATIONS,
INTL. a charge for lost contribution associated with intralLATA toll if GTE does

DIAMCOMR FL V-5 0601971449
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not provide the intralLATA toll associated with the line as specified on Appendix
A

54 Grandfathered Services. Services identified in GTE Tariffs as grandfathered in
any manner are available for resale only to end user customers that already

have such grandfathered service. An existing end user customer may not
move a grandfathered service to a new service location.

5.5 Access. GTE retains all revenue due from other carriers for access to GTE
facilities, including both switched and special access charges.

58 Qperator Services (OS) and Directory Assistance (DA). Where GTE provides
access to GTE Operator Services for local and toll assistance (for example, call
completion, busy line verification and emergency interruption) and Directory
Assistance (e.g., 411 calls routed to GTE's DA operator centers) as an element
of Exchange Services offered for resale, DIAMOND COMMUNICATIONS,
INTL. will be billed in accordance with Appendix A. GTE will provide its existing
OS and DA to a DIAMOND COMMUNICATIONS, INTL. at the same quality
and in a nondiscriminatory manner as the service GTE's end users receive.

5.6.1 Where Customized Routing is available and DIAMOND
COMMUNICATIONS, INTL. so requests, GTE will offer unbranded
OS and DA or rebranded OS and DA with the DIAMOND
COMMUNICATIONS, INTL. brand. GTE will provide such
unbranding or rebranding on a switch-by-switch basis, subject to
capability and capacity limitations. Upon receipt of an order for
unbranding or rebranding, GTE will implement within 90 Business
Days when technically capable.

56.2 DIAMOND COMMUNICATIONS, INTL. will be billed for unbranding
or rebranding and Customized Routing. Upon written request from
the DIAMOND COMMUNICATIONS, INTL., GTE will provide
DIAMOND COMMUNICATIONS, INTL. with terms and conditions for
providing customized routing and branding, plus the applicable
charges.

56.3 For those offices that DIAMOND COMMUNICATIONS, INTL. has
requested GTE to rebrand and/or unbrand OS and DA, DIAMOND
COMMUNICATIONS, INTL. shall continue exclusively to use GTE
rebranded and/or unbranded OS and DA for the duration of the
Agreement. Live operators handling OS and DA calls from
DIAMOND COMMUNICATIONS, INTL. local service customers will
identify themselves as DIAMOND COMMUNICATIONS, INTL.
operators; where such rebranding is not technically feasible, live
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ATTACHMENT A

operator response will be provided on an unbranded basis.
DIAMOND COMMUNICATIONS, INTL. agrees to withdraw its

request for branding of OS and DA for calls that are handled by
automated systems until these systems are capable of rebranding.

DIAMCOMR FL V-? 0801971449
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ARTICLE VI

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1. Bona Fide Request Process.

1:9 Intent. The Bona Fide Request process is intended to be used when
DIAMOND COMMUNICATIONS, INTL. requests customized Service Orders for
certain services, features, capabilities or functionality defined and agreed upon
by the Parties as services to be ordered as Bona Fide Requests.

1.2 Process.

1.2.1

1.2.2

123

1.24

1.2.5

DIAMCOMR FL

A Bona Fide Request shall be submitted in writing by DIAMOND
COMMUNICATIONS, INTL. and shall specifically identify the need to
include technical requirements, space requirements and/or other
such specifications that clearly define the request such that GTE has
sufficient information to analyze and prepare a response.

Although not expected to do so, DIAMOND COMMUNICATIONS,
INTL. may cancel a Bona Fide Request in writing at any time prior to
DIAMOND COMMUNICATIONS, INTL. and GTE agreeing to price
and availability. GTE will then cease analysis of the request.

Within two (2) Business Days of its receipt, GTE shall acknowledge
in writing the receipt of the Bona Fide Request and identify a single
point of contact and any additional information needed to process the
request.

Except under extraordinary circumstances, within ten (10) Business
Days of its receipt of a Bona Fide Request, GTE shall provide a
proposed price and availability date, or it will provide a detailed
explanation as to why GTE is not able to meet DIAMOND
COMMUNICATIONS, INTL.'s request. If extraordinary
circumstances prevail, GTE will inform DIAMOND
COMMUNICATIONS, INTL. as soon as it realizes that it cannot meet
the ten (10) Business Day response due date. DIAMOND
COMMUNICATIONS, INTL. and GTE will then determine a mutually
agreeable date for receipt of the request.

Unless DIAMOND COMMUNICATIONS, INTL. agrees otherwise, all
proposed prices shall be consistent with the pricing principles of the
Act, FCC and/or the Commission. Payments for services purchased
under a Bona Fide Request will be made upon delivery, unless

VI-1 0801571449
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3.1

3.2

4.1

4.2

otherwise agreed to by DIAMOND COMMUNICATIONS, INTL., in
accordance with the applicable provisions of the Agreement.

1.2.6 Upon affirmative response from GTE, DIAMOND
COMMUNICATIONS, INTL. will submit in writing its acceptance or
rejection of GTE's proposal. If at any time an agreement cannot be
reached as to the terms and conditions or price of the request, the
Dispute resolution procedures described above in this Article may be
used by a Party to reach a resolution.

1.2.7 If GTE responds that it cannot or will not offer the requested item in
the Bona Fide Request and DIAMOND COMMUNICATIONS, INTL.
deems the item essential to its-business operations, and deems
GTE's position to be inconsistent with the Act, FCC or Commission
regulations and/or the requirements of this Agreement, the Dispute
resolution procedures described above in this Article may be used by
a Party to reach a resolution.

Transfer of Service Announcements. For GTE resold services, GTE shall
provide an intercept referral on behalf of DIAMOND COMMUNICATIONS,

INTL.. This announcement will provide the new number of the customer and
will remain in effect for the same time period this service is provided to GTE's
own end users.

Misdirected Calls. The Parties will employ the following procedures for
handling any misdirected calls (e.g., Business office, repair bureau, etc.).

To the extent the correct provider can be determined, each Party will refer
misdirected callis to the proper provider of local exchange service. When
referring such calls, both Parties agree to provide the end user the correct
contact telephone number, at no charge and in a courteous manner.

In responding to misdirected calls, neither Party shall make disparaging
remarks about each other, nor shall they use these calls as a basis for internal
referrals or to solicit end users or to market services.

911/E911 Arrangements.

Description of Service. Where GTE is the 911 service provider, GTE shall
provide 911 Service as described in this Section as an element of local
exchange services available for resale.

Cooperation and Level of Performance. The Parties agree to provide access

to 911/E911 in a manner that is transparent to the end user. The Parties will

DIAMCOMR FL Vi-2 0801971449
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work together to facilitate the prompt, reliable and efficient level of performance
that will provide the same grade of service as that which GTE provides to its
own end users.

4.3 Updates to MSAG. It shall be the responsibility of DIAMOND
COMMUNICATIONS, INTL. to ensure that the address of each of its end users
is included in the Master Street Address Guide (MSAG). Where GTE is the
lead telco, GTE will accept address records provided on DIAMOND
COMMUNICATIONS, INTL.'s Local Service Request ("LSR"). GTE and
DIAMOND COMMUNICATIONS, INTL. will work together to develop the
process by which LSR errors out of the MSAG will be handled, with appropriate
cost recovery to GTE. Where GTE is not the lead telco, GTE has no action
and DIAMOND COMMUNICATIONS, INTL. must establish a separate
relationship with the lead telco to submit records for MSAG validation. Where
GTE is the lead telco, it will have a copy of the MSAG and will provide a copy
to DIAMOND COMMUNICATIONS, INTL. upon request at a reasonable
charge.

4.4 Updates to Database. The 911/E911 database will be updated with DIAMOND
COMMUNICATIONS, INTL.'s end user 911/E911 information. If DIAMOND
COMMUNICATIONS, INTL. provides its update data to GTE as frequently as
does GTE's internal systems, the update process will be as timely. In any
case, GTE will not update the AL| database any later than one working day
subsequent to receipt of data from DIAMOND COMMUNICATIONS, INTL..

45 Compensation.

(a) In situations in which GTE is responsible for maintenance of the 911/E911
database and can be compensated for maintaining DIAMOND
COMMUNICATIONS, INTL.'s information by the 911 district, GTE will
seek such compensation from the 911 district. GTE will seek
compensation from DIAMOND COMMUNICATIONS, INTL. only if and to
the extent that GTE is unable to obtain such compensation from the 911
district.

(b) Compensation to GTE for provision of services it provides DIAMOND
COMMUNICATIONS, INTL. hereunder shall be according to reasonable
rates developed by GTE and agreed upon by DIAMOND
COMMUNICATIONS, INTL..

4.6 Liability. GTE will not be liable for errors with respect to 911/E911 services
except for its gross negligence as addressed in applicable tariffs.

DIAMCOMR FL VI-3 0801571449
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5.

5.1

6.1

6.2

6.3

Blocking. Nothing in this Agreement shall restrict either Party from offering to
its end user customers the ability to block the completion of information service
traffic. If DIAMOND COMMUNICATIONS, INTL. does not wish to be
responsible for collect, third number billed, toll, 900 and 976 calls, it must order
blocking for resold lines and pay any applicable charges. Should GTE block its
end users from making 976 calls, GTE shall also block DIAMOND
COMMUNICATIONS, INTL. resale end users from making such calls.

Direct Assistance Listings Information. GTE will include listings in its

directory assistance database for DIAMOND COMMUNICATIONS, INTL. end
users in the same geographic area as GTE provides directory assistance for
GTE end users as specified in Article V, Section 3.4.

GTE shall provide to DIAMOND COMMUNICATIONS, INTL., at DIAMOND
COMMUNICATIONS, INTL.'s request, for purposes of DIAMOND
COMMUNICATIONS, INTL. providing DIAMOND COMMUNICATIONS, INTL -
branded directory assistance services to its local customers, within sixty (60)
Business Days after an order for such tape is received, all published DA listings
for that specific state via magnetic tape. Changes to the DA Listing Information
shall be updated on a daily basis through the same means used to transmit the
initial list. DA Listing Information provided shall indicate whether the customer
is a residence or business customer. The rate to be paid by the DIAMOND
COMMUNICATIONS, INTL. to GTE will be reasonable and mutually agreed.

The Parties will not release DA Listing Information that includes the other
Party's end user information to Third Parties without the other Party's approval.
The other Party will inform the Releasing Party if it desires to have the
Releasing Party provide the other Party's DA Listing Information to the Third
Party, in which case, the Releasing Party shall provide the other Party's DA
Listing Information at the same time as the Releasing Party provides the
Releasing Party's DA Listing Information to the Third Party. The rate to be paid
by the Releasing Party to the other Party shall be no more than the direct costs
of compiling such information. The other Party shall be responsible for billing
the Third Party.

The Parties will work together to identify and develop procedures for database -
error corrections.

Directory Listings and Directory Distribution. DIAMOND COMMUNICATIONS,

INTL. will be required to negotiate a separate agreement for directory listings
and directory distribution, except as set forth below, with GTE's directory
publication company.
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Listings. DIAMOND COMMUNICATIONS, INTL. agrees to supply GTE on
a regularly scheduled basis, at no charge, and in a mutually agreed upon
format (e.g. Ordering and Billing Forum developed), all listing information
for DIAMOND COMMUNICATIONS, INTL.'s subscribers who wish to be
listed in any GTE published directory for the relevant operating area.
Listing information will consist of names, addresses (including city, state
and zip code) and telephone numbers. Nothing in this Agreement shall
require GTE to publish a directory where it would not otherwise do so.

Listing inclusion in a given directory will be in accordance with GTE's
solely determined directory configuration, scope, and schedules, and
listings will be treated in the same manner as GTE's listings.

Ristribution. Upon directory publication, GTE will arrange for the initial
distribution of the directory to service subscribers in the directory
coverage area at no charge.

DIAMOND COMMUNICATIONS, INTL. will supply GTE in a timely manner
with all required subscriber mailing information including non-listed and
non-published subscriber mailing information, to enable GTE to perform
its distribution responsibilities.

8. Busy Line Verification and Busy Line Verification Interrupt. Each Party shall

establish procedures whereby its operator assistance bureau will coordinate
with the operator assistance bureau of the other Party to provide Busy Line
Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") services
on calls between their respective end users. Each Party shall route BLV and
BLVI inquiries over separate inward operator services trunks. Each Party's
operator assistance bureau will only verify and/or interrupt the call and will not
complete the call of the end user initiating the BLV or BLVI. Each Party shall
charge the other for the BLV and BLVI services at the rates contained in
Appendix A, or if there is no applicable rate listed in Appendix A, at the rates in
their respective tariffs.

9. SAG. GTE will provide to DIAMOND COMMUNICATIONS, INTL. upon request
the Street Address Guide at a reasonable charge. Two companion files will be
provided with the SAG which lists all services and features at all LSOs, and
lists services and features that are available in a specific LSO.

10. Dialing Format Changes. GTE will provide reasonable notification to
DIAMOND COMMUNICATIONS, INTL. of changes to local dialing format, i.e.,

7 to 10 digit, by end office.

DIAMCOMR FL VI-5 0801971449
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11. i m . GTE shall provide OSS functions to

DIAMOND COMMUNICATIONS, INTL. for ordering, provisioning and billing

that are generally available as described in Appendix B attached to this
Agreement. DIAMOND COMMUNICATIONS, INTL. shall pay GTE for access
to GTE's OSS functions consistent with processes defined in Appendix B.
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of

the date first above written.

GTE FLORIDA, INCORPo R T=D

Name Steven J. Pitterle

Title_Director-Wholesale
Markets-Negotiations

Date August 18, 1997

APPROVED AS TO F@RM BY

LEGAL D;r.l ses N T
T v

DIAMCOMR FL

DIAMOND COMMUNICATIONS, INTL.

By%%

Name__/74Len Zéfé-@/&
e PheS. Dent”

~
Date ?/Q/Q]
/7
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appendix A are based upon a 12.41% avoided
cost discount from GTE's retail rate. The attached matrix lists the GTE retail services
and the services available for resale. This attachment is subject to change resulting
from future Commission or other proceedings, including but not limited to any generic
proceeding to determine GTE's unrecovered costs (e.g., historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including GTE's
end user surcharge)), the establishment of a competitively neutral universal service
systc, or any appeal or other litigation. In addition, GTE shall assess DIAMOND
COMMUNICATIONS, INTL. a charge of $.76 per line for lost contribution associated
with intraLATA toll service from a resold business line if GTE does not provide the
intraLATA toll associated with the line.

DIAMOND COMMUNICATIONS, INTL. shall be responsible for the payment of all
nonrecurring charges (“NRCs") applicable to resold Services. Non-recurring charges
for DIAMOND COMMUNICATIONS, INTL. which are not included in the attachment to
Appendix A are as follows:

Customer Service Record Research, per request  $5.25

Transfer of Service Charge, per order 16.00
Initial Service Order, per order 41.50
Subsequent Service Order, per order 24.00
Installation, per line 26.25

Outside Facility Connection Charge, per order (This charge will apply when
field work is required for establishment of a new resale service. The terms,
conditions and rates that apply for this work are described in the Company's
retail local service tariffs.)

DIAMCOMR FL A-1 0801971445
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Vacation Service/Centrex Rotary/Minimu

“OR-

Basic Local Exchange Service:
Flat Rate - 1 Party Service/Business

Rate Group 1

|OPERATJONS HEA
UCTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC No
MRC No
MRC No
MRC No
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC | Yes
NRC No
NRC No
NRC No
NRC | No
MRC Yes

Page 1

DQUARTE
BY STATE
rida

Discount
Position

No
No
No
~ No
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
_No
No

No

Yes | $1213

Yes

Avoided
Cost

N/A
N/A
N/A
N/A
$1.81
$2 50
$3.19
$0.70
$1.41
3097
$1.94
$151

 NIA
N/A
N/A
N/A
N/A

$297

Resale
Rate

N/A
N/IA
N/A
N/A
$1276
$17.62
$22 55
$4 98
$9.95
$6 85
$13.70
$1062

N/A
N/A
N/A
N/A
N/A

$20 98
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Issue Date 06/27/97

St|Co
FL |GTE
FL |GTE
FL |GTE
FL |GTE

FL |GTE

FL |GTE
FL |GTE

FL [GTE|
FL [GTE| |
FL |GTE| A3

FL |GTE|

GTE TELEPHONE |OPERATIONS HEA
RESALE PRODUCTS & SERVICES
GTE South - Flo
Billing | Resale
- Service Description Type | Position
Rate Group2 MRC Yes
Rate Group 3 o MRC Yes
Rate Group4 MRC Yes
Rate Group5 MRC | Yes
Flat Rate - 1 Pat_tz ‘Service/Business with|Rotary
Rate Group 1 o ~ MRC Yes
"Rate Group 2 _ | MRC | Yes
| RateGroup3 MRC Yes
_Rale Group 4 | MRC | Yes
Rate Group 5 o MRC | Yes
“|Flat Rate - 1 Party Service/Residence | |
| Rate Groug_f,,i, | MRC | No
Rate Group 2 | MRC | No
| RateGroup3 = 'MRC | No
Rate Groupd MRC | No_
Rate Group 5 R MRC No
|Flat Rate - 1 Party Service/Residence with Rotary
Rate Group1 MRC No
Rate Group 2 MRC |- No
Rate Group 3 MRC ‘No

DQUARTE
BY STATE
rida

Discount
Position
Yes
Yes
~ Yes

Yes

Yes
Yes
Yes

-

_Yes

~ No
~No
No )
No

No

RS

Avolded
Cost

$3.26

$3.41

$3 56

$3.71

$4 34
 $463
$4.77
$4.93
$5.08
_NIA
N/A
NIA
N/A
NIA
N/A
N/A

N/A
N/A
N/A

Resale
Rate
$22 99
$24 04
$25 14
$26 19

$30 63
$32 64
$33.70
$34.79
$35.84

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Issue Date 06/27/97

: : _ﬁnmgﬂm
Rate Group 4

Rate Group 5

__| AllRate Groups w/Rolary
Additional Local Message

_| All Rate Groups w/Rotary
Additional Local
__|Message Rate - Rate Group 1
Message Rale - Rate Group2

_|Message Rate - Rate Groups 3, 4

Per Minute Usage

3 | -Rate Group 2 _

Flal Rate - PBX
-RateGrowp1

- Rate Group 3

| Per Local Message Usage

GTE TELEPHONE
RESALE PROD

Message Rale - 1 Party Service/Business$

Addt age Charge
Individual Line Message Rate-All Rate G
Message Rale - 1 Parly Servica/Residente

e Charge

4,85

Special Access Rate to Complete Calls uJulo Local xchange Ne

v

Page 3

OPERATIONS HEADQUARTERS
UCTS & SERVICES BY STATE
GTE South - Flofida
Billing | Resale |Discount Retail
Type | Position | Position Rate
MRC No No $1563|
MRC No No $16.08
'MRC Yes Yes $24.32
MRC | Yes | Yes | 8010
MRC | Yes Yes $17.67
MRC | Yes | Yes |  '$957
MRC Yes Yes | 8010
'MRC| Yes | Yes |  $601
MRC | Yes | Yes | = $691
MRC | Yes | Yes $7.00|
etwork .
Usage | Yes | Yes |  $0.03
Usage | Yes | Yes 8012
MRC | Yes | Yes |  $46.10
MRC Yes:: | - Ye®: ‘| $48.40
'MRC | VYesi |- Yes: $4960

Avoided
_ Cost

N/A

N/A

N/A

$3.02
%001
$2.19

Resale
Rate
_ NA
NIA

$21.30
$0 09
$1548

$9.57
$0.10
'$526
$6 05
$6.13

$0.03
$0.11

$40 38
$42.39
$43.44

19 35vd
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Issue Dale 06/27/97

St| Co
FL |GTE
FL |GTE

GTE TELEPHONE
RESALE PROD

_Service Description
- Rale Group 4

| -Rate Group 5

Message Rate - PBx

| - All Rale Groups

- Additional Local Message Charge

"Poinciana Exception Area

'Poinciana Exception Area

_|Local Directory Assistance (Allowance of | |

0 |Local Directory Assistance Completion

|Customer Dialed Calling Card Calls - Sta

Operator Assist-Calling Card-Station

) Qpera!or Assist-Collect- Stallon

1| onrator Assist-Credit Card-Station

Operator Assist-Person to Person-All Call

|Busy Line Interrupt Service - Local Oper

Busy Line Venfication Service - Local Op

DQUARTE
BY STATE
rida

Discount

Position
Yes

Yes
Yes
Yes

Yes
Yes

OPERATJONS HEA
UCTS & SERVICES
GTE South - Flo
Bllling | Resale
Type | Position
MRC Yes
MRC Yes
'MRC Yes
MRC Yes
MRC | Yes
MRC | Yes
Usage | Yes _
Usage | Yes
Usage | Yes
Usage Yes
Usage | Yes
Usage | Yes
Usage | Yes
Usage | Yes
Usage Yes
Usage Yes :

Page 4

RS

Retail

Rate
$50.85
$52.05

$31.07
_$0.10

$2625

 $0.40

8075
T $150
"$1.50

$1.50

$1.50

 $1.50

81041

8045

$300|

$1.00|

Avoided
Cost

$6.31

$6 46

$3.86
$0 01

$326
$1.29

N/A
NIA
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A

Resale
Rate
$44.54
$45 59

$27.21
$0.09

$22 99
$9.12

$0.40
$0.45

$0.75
$1.50
$1.50
$150
$1.50
$3.00

$1.50
$1.00
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issue Date 06/27/97

GTE TELEPHONE |OPERA
RESALE PRODUCTS & §
- GTE §
S Billing
Sec _ Service Description Type
| |Flat Rale Network Access Register Packaige
A313 | -Rate Group 1 MRC
A313 | -Rate Group2 - MRC
A313 | -RateGroupd MRC
A313Y | -RateGroupd MRC
A313 | -Rate Group5 MRC
| |Message Rate Network Access Register Package
A3.13 |.- All Rate Groups "MRC
| |Business 1-Party Extended Calling Servige
A315 | -CaliConnection | MRC
A3.15 | - Each Minute MRC
~ | |Residence 1-Party Extended Caihqg Senjice
A3.15 | - Call Connection il s ~MRC
Bill Detail . ity "ED
E|A3.15 | - Per Customer Bl | MRC
2| A3.15 | - Per Page of Billing Detail MRC
_ | [Bill Detail - LCP Customers
A3.15 | - Per Customer Bill MRC
A3.15 | - Per Page of Billing Detail :

MRC

-t LA AL

ONS HEA
ERVICES
south - Flo

Resale
Position

Yes
Yes
Yes
Yes

~ Yes

Page 5.

DQUARTERS
BY smrq
rida
Discount Retall
Position Rate
Yes $2176
Yes $22 84
Yes $23 41
Yes 323 99
Yes $24.56
_Yes $14.73
~ Yes ~ $0.04
Yes _ $0.06
_Yes _$0.25
~No | $175
No s
~ _No_ $1.75
$0.11

Avoided
Cost

$2.70
$283
$2 91
$2 98
$3 .05

$1.83
$0.00
$0.01

. $0.03
NA
N/A

N/A
N/A

Resale
Rate

$19.06
$20 01
$20 50
$21.01
$21.51

$12.90
$0.04
$0.05
$0.22
N/A
N/A

N/A
N/A
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Issue Date 06/27/97

~ |Business - 1 Party

~ |PBX Trunk

GTE TELEPHONE
~ RESALE PROD

~ Service Description

~ |Local Calling Plans
~ |Residence - 1 Paty

Basic CalingPlan
Community Calling Plan
Community Plus Plan

| Premium Calling Plan
Residence - Rotary

| Basic Calling Plan

Community Calling Plan
Community Plus Plan

Basic Calling Plan

Community Plus Plan
Business - Rola;y
‘Basic Calling Plan

Community Plus Plan_

Basic Calling Plan

| Community Pius Plan

Usage Charges (Basic Calling, Communi
Peak

Off-Peak

MRC Yes. | .:Yes

RS

OPERATJONS HEADQUARTE
UCTS & SERVICES Ysmtq
GTE South - Floyida

Billing | Resale |Discount
Type | Position | Position
MRC No ‘No
MRC No No
MRC No No
MRC No No
MRC No No
MRC No No
MRC No ~No
MRC No | No.
MRC | VYes Yes
MRC | Yes Yes
MRC | Yes | Yes |
MRC | Yes | Yes >
MRC | Yes | Yes
MRC Yes Yes

|y Calling,|Community Plus)
MRC ~Yes - Yes

Avolded
Cost

N/A
N/A
N/IA
N/A

N/A

N/A|

N/A
N/A

$2.11
$3.97
8273
$5.21

$3.47
$7.20

$0 007
$0.004

Resale
Rate

N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A

$14.89
$2803

$19 27
$36.79

$24 53
$50.80

$0.053
$0.032

¥9 3JOvd
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Issue Dale 06/27/97

GTE TELEPHONE OPERA
RESALE PRODUCTS &
GTE §
S Billing
Co | Sec __Service Description Type
Service Charges:

. |GTE| A4.7 |Network Access Establishment-Residend NRC
| |GTE| A4.7] |Network Access Establishment- Busmess NRC
|GTE| A4.7 |Network Access Change-Residence | NRC
L |GTE| A4.7] |Network Access Change-Business “NRC
L |GTE| A4.7 |Central Office Line Connection-Business| NRC
|GTE| A4.7] |Central Office Line Connection-Residenc| NRC
L |GTE| A4.7 |Premise Visit-Residence | NRC

|GTE| A4.7 |Premise Visit - Business NRC
GTE| A4.7] |Telephone Number Change/Business & | NRC

GTE| A4.7 |Restoration of Service/Business & Resid| NRC |
GTE| A4.7] |Seasonal Service Establishment/Busines) NRC |
GTE| A6.4 [Directory Listings (Non-published) | MRC
 |GTE| Directory Listings (Non-listed) | MRC
GTE| A6.6 |Additional Listing - Residence MRC
_|GTE| A6.6 |Additional Listing - Business MRC
_|GTE| A6.7] [Temporary Listing - Sublease/Residence| MRC
L |GTE Temporary Listing - S Stmleasslﬂusmess MRC
Coin Telephone Service

ONS HEA
ERVICES
uth - Flo

Resale
Position

Page 7

DQUARTERS
BY STATE
rida
Discount Retall
Position Rate
No $20.00
No $33.90
No $11.00
No $1400|
No_ $35.00
No _$35.00
_No | §3500
No | 83500
__No _ $9.00
_No | $1800
No $18.00
_No ~$2.00
~No $1.10
No _$0.95
No _ $125
_No ~$095
No $125

Avoided
Cost

N/A
N/A
N/A
N/A
NIA
N/A
_NA
~NA
N/A
NA
_NA

N/A
N/A

~ NA|

N/A
N/A
N/A

Resale
Rate

$20.00
$33 90
$11.00
$14.00
$35.00
$35 00
$35 00
$35.00

$9.00
$18.00
$18.00

N/A
N/A
N/A
N/A
N/A
N/A

S9 3Ovd
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Issue Date 06/27/97

GTE
GTE
GTE
GTE

|GTE

GTE

. |GTE

GTE

|GTE]| |
GTE

GTE

GTE| A
GTE
|GTE] A
L |GTE

L |GTE| A

GTE

. |GTE

Sec

A73
A73
A7.3
AT. 3
A73
A73

A73

A7.3
A73

A7.3| |C

3| |Option 11 No third No. Biling
3| |Option 11 No Collect Billing

GTE TELEPHONE
RESALE PROD

COCOTS/IPTAS o

Optional Service Fealures/Per Line:
Option 1

Optlon 2

Option 11 No collect or third number

Answer S ision

Rate for provider using a debit card systeyn/per se |

from a confinement center

3| |Local sent-paid rate after initial 15 minute| Usage
Set Use Fee C

Rale charged for 0+/0- IntraLATA toll nor

OPERA
UCTS &
GTE §

Billing
Type

MRC
MRC
MRC
'MRC
MRC
_MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

Usage

MRC |

Usage
-coin bi

behalf of the pay telephone provider/p

Usage |

NS HEA
ERVICES
outh - Flo

Resale
Position

DQUARTE
BY STATH
rida

Discount
Position

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
“Yes

Yes

directly of

Yes -

.Page 8

‘Yes | 81

RS

Retail
Rate

;1‘50

Avoided
Cost

Resale
Rate

$166
$166
$0 83
$083
$2.50
$2.50
$166
$1.66
$2 50
'$2.50
'$0.31
$0.31
$0.31
$11.39

'$1.00
$0.25
$0.25

$1.50

99 dOvd

"ON ¥3dH0
“ON L13X20d4

~LEOTILE

dl-303-8F¥1-L6-05d
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Issue Date 06/27/97

Co

|GTE

GTE

|GTE

GTE
GTE
GTE

. |GTE

GTE
GTE

|GTE

_|GTE

GTE

L [GTE|
GTE|
GTE

GTE

Sec

A73
A73
A73
A7.3
A73
A73
A73
A73
A7 3
A73
A73
A7.3

| A7.3]
. |GTE| /
- |GTE
GTE| A

GTE TELEPHONE
RESALE PROD

Service Description
Set Use Fee Billing and Collection

|PATS Inmate Svc /Local call placed on i
Message Rate Service/Rate Group 1/Per

'|Message Rate Service/Rate Group 2/Pef

_|Message Rate Service/Rate Group 3/Per

Message Rate Service/Rate Group 4/Pef
Message Rate Service/Rate Group 5/Per

M-F/10 am.-8 p.m./Per Completed Call

M- FI10 am-8 p.m. IPBI’ Minute

M-F/8 p.m.-10 a.m./Per Completed Call

M-F/8 p.m.-10 a.m /Per Minute
Flat Rate Service/Rate Group 1/Per Line

_|Flat Rate Service/Rate Group 2/Per Line
Flat Rate Service/Rate Group 3/Per Line

Flat Rate Service/Rate Group 4/Per Line
Flat Rate Service/Rate Group 5/Per Line

.4 |Speed Dialing Service, Fast Call '_ )

Select-Your-Carrier

|Select-Your-Carrier Plus

_|Commercial Credit Card Reader
End User Credﬂ Card Local Cail

End User Credit Card IntraLATA Toll

OPERATJONS HEADQUARTE
HCTS & SERVICES BY STATE
GTE South - Flofida
Billing | Resale |Discount
Type | Position | Position
NRC Yes No
Usage Yes “No
MRC | Yes No
MRC Yes No
"MRC | Yes No
MRC | Yes ~No
MRC Yes No
‘Usage | Yes No
Usage | Yes | No
Usage | Yes No
Usage | Yes | No
MRC | Yes ~No
'MRC | Yes | No
MRC | Yes | No
MRC | Yes | No
MRC | Yes | No
"MRC | Yes No
MRC Yes No
MRC Yes No
Usage Yes | No
Usage ‘Yes | No.
Usage Yes: |+ No -

Page9

RS

Retail

Rate
$2000
$1.00
317 56
$19.25
$2013
$21.05
$21.93

' $0.015|
'$0015|

~ $001
$0.01

~ $2191
52402
82512

Avoided
Cost
N/A
N/A
N/A
N/A
N/A
N/A
~ N/A
N/A
N/A
N/A
N/A
“N/A
B " N/A
“N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Resale
Rate

$20.00

$1.00
$17.56
$19.25
$20.13
$21.05
$2193

$0 02

$0.02

$0.01

$0.01
$21.91
$24.02
$25.12
$26.26
$27.36

$1.00
$5.00
$9.00
$0 45
$070
$075

L9 3o5Yd
"ON ¥3IQ0Y¥0

ich tolelsl
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ssue Date 06/27/97

GTE TELEPHONE
RESALE PROD
$t| Co | Sec _Seryice Description
i i | [COPT Two-Way/One Way
FL|GTE| A7§ |RateGroupt
FL |GTE| A7.5 | Rate Group 2 o
FL |GTE| A75 | Rate Group3 o
FL |GTE| A7.§ | Rate Group 4
FL |GTE| A75 | RateGroup5
| |Secretanal Service In-Dialing
FL [GTE| AB.3 |Per 100Numbers
FL |GTE| AB3 Per 100 Numbers o
FL |GTE| A9.1 |Foreign Exchange (FX) - Flat Rale - Loc
o | |Foreign Exchange (FX) - Local Channel
FL |GTE| A9.1| | -First o EE e
FL |GTE| A9.1 | - Additional
B | |Foreign Exchange - | e - Interoffice Channel
FL |GTE| A9.1] | -Fixed Rate - All Bands .
FL [GTE| A9.1 | -1-BMiles-PerMile
FL [GTE| A9.1 | -9-25 Miles - Per Mile il
FL |GTE| A9.1 | - Over 25 Miles - Per Mile
FL |GTE| A91 | - Per Channel NRC - All Bands
FL |GTE| A91 |Foreign Exchange - Bridging Equipment

OPERATJONS HEA
UCTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC | Yes
NRC | Yes
MRC | Yes
MRC | Yes
NRC | Yes_
NRC | Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC - | ¥Yes'
MRC |':Yes

-Page 10

Jeves -

DQUARTE
BY STATE
rida

Discount
Position

No
No
No
No
No

No
No

Yes

_No
No

Yes
Yes
"~ Yes
_ Yes
~ Noi

RS

Retall
Rate

$24 38
$26.81
329 49
$32.44
$35.69

8165
$160
$1.55
$85.00
$3.95

Avoided
Cost

N/A
NIA
N/A
N/A
NIA

N/A
N/A

$262

. NA
_NA

$3 54
$0.20
$0.20
$0.19

N/A
$0.49

Resale
Rate

$24 38
$26 81
$29.49
$32.44
$35.69

$300 00
$115.00

$18.53

$445.00
$152.00

$24.96
$1.45
$1.40
$1.36
$85.00
$3.46

B89 3OVWd

ON ¥3IQYO
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issue Dalte 06/27/97

|GTE

. |GTE[ A
GTE

Co
GTE
GTE
GTE

L |GTE

_|GTE

GTE

L [GTE

. |GTE |/
GTE
|GTE| A
GTE |/
GTE

GTE

GTE

Sec
A9 1

A9.1
A9.1
A9.1

_|Switched Data Service

GTE TELEPHONE
RESALE PROD

~ Service Description

_|Foreign Exchange - Bridging Equipment

Foreign Exchange Usage
- Onginating MOU
- Terminating MOU
Exchange Access in lieu of Billing Termin

Foreign Central Office - Interoffice Channel

- Fixed Monthly Rate
- Each Airline Mile or Fraction

SW Data Cust Ln Svcs - Low Speed Sin

_|SW Data Cust Ln Svcs - Low Speed Sin

INSTALL NRC

~ |SW Data Cust Ln Svcs - Low Speed Ce

SW Data Cust Ln Svcs - Low Speed Ce

SW Data Cust Ln Svcs - Low Speed Ce

"|SW Data Cust Ln Svcs - Low Speed Ce

SW Data Cust Ln Svcs - High Speed Sin

|SW Data Cust Ln Svcs - High Speed Sin

'|SW Data Cust Ln Svcs - High Speed Ce

OPERAT]

ICTS & 9

GTE §

Type
NRC

Usage
Usage
MRC

MRC
Usage
NRC

MRC
NRC

'MRC
MRC
MRC
NRC
MRC

'NRC
MRC

SW Data Cust Ln Svcs - High Speed Ce

JIONS HEA
JERVICES
pouth - Flo

Position
Yes

Yes
Yes
Yes

DQUARTE

rida

Discount

Position
No

Yes
Yes
Yes

Yes
Yes
No

BY STATE

'MRC..

Page 11 .

Retail

Rate
$31.00

$0 0559
$0 0481
$45.00

$26.00
$1.50
$89.00

~ $31.00

$5000|

$34.00
$31.00

$2800|

- $50.00
. $41.00
$50.00

$4400|

- $41.00

Avoided

Cost
N/A

$0 0069
$0.0060
$5.58

$323
$0.19
~ _NA

N/A
$385
N/A
 NA
$4.22

- $385
$347

~ NA
$5.09
N/A
$5.46

$5.09

Rate
$31.00

$0 0490
$0 0421
$39 42

$2277
$1.31
$89 00

$27 15
$50 00

$2978
$27 .15
$24 53
$50.00
$3591
$50.00
$38 54
$3591

69 do¥d
‘ON ¥3Qu0o
"ON 13420d
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Issue Dale: 06/27/97

-

e o e e el

GTE TELEPHONE
RESALE PROD

~ Service Description

2 |SW Data Cust Ln Svcs - High Speed Ce

Cenlral Ofﬁco Tenmnanon

"|Central Office Termination INSTALL NR

Cenlral Ofﬁca Channelization
Cuslomer Premises Termination

Customer Premises Termination INSTAL

Network Usage:

- M-F 1Dam-89m__

- M-F Bpm-10am, Weekenqs -
Customer Premises Channelization

Customer Premises Channelization INST|

Single Line Loop Extension

Single Line Loop Extension INSTALL.NR
Single Line Access Extension Channel-S

Single Line Access Extension Channel-C

Single Line Access Extension Channel |
Optional Services

Data Direct Connact

Data Closed User Group

~ |Voice Option Single Line

SW Data Cust Ln Svcs - High Speed Ce |

Voice Option CentraNet

OPERATJONS HEA
UCTS & SERVICES
GTE South - Fio
Billing | Resale
Type | Position
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
"MRC Yes
NRC Yes
Usage Yes
Usage | Yes
Usage Yes
MRC ‘Yes
NRC Yes
MRC Yes
NRC | Yes
MRC Yes
MRC | Yes
NRC Yes
MRC | Yes
MRC Yes
MRC Yes. -
‘MRC Yes

Page 12

DQUARTE
BY STATE
rida

Discount
Position
Yes
No
Yes
No
Yes
Yes
No

Yes
__Yes
_ Yes .
_Yes
e No a—
Yes

No
Yes
Yes
No

Yes
Yes
Yes

RS

Retail

Rate
$38.00
$50 00

$125.00
$5.00
$125.00

'$0.02
__$001
$30.00

$50.00

$12.00
$15.00
$50.00
$1.00
$1.00
 $8.00

Yes

$5.00

$150.00|

87500

- $0.02(

$2000|

$50.00|

Avoided
Cost

$4.72
N/A
$1862
N
$0.62
$1551
N/A
NIA
$0.00
1$000
~$0.00
$3. 72
N/A
$6.21
N/A
$1.49
$1.86
N/A
N/A
$0.12
$0.12
$0.99
$0.62

Resale -
Rate
$3328
$50.00
$131 39
$12500
$4.38
$109 49
$7500

$0.02

$0.02

$0.01
$26.28
$20.00
$43 80
$50 00
$10 51
$1314
$50.00

$0.88
$0.88
$7.01
$4.38

0L 39vd
"ON ¥3qH0
"ON 13AD0d4
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dl-404-8¥PT1-L6-D8d
dlL

¥ INFWHOYLLVY



Issue Date 06/27/97

Co
GTE
GTE

L |GTE

Sec

A10.2
A10.2
A10.2

|Customer Network Control

|DS1 Cross Termination

—_:Servm_ Establistmn“ _‘ ' t -
Database Mod.-Single

GTE TELEPHONE
RESALE PROD

Feature Package Data 1000

|Feature Package Data 2000

|Software Reconfiguration NRC

Nework Controlier

__|Network Controller

Network Access Port::

|Dial-Up wiSecurity Key

Dial-Up w/Security Key
Additional Secutiry Key

|Additional Security Key

Graphic Interface

DS1 Cross Termination
Channel Termination
Channel Termination

' Dmdmnauma-uumme B

Telco Reconfiguration

OPERAT
UCTS & S
GTE §

Billing
Type
MRC
MRC
NRC

_NRC
MRC

NRC
MRC
NRC
MRC
NRC
MRC
'NRC
"NRC
“MRC
NRC
MRC
NRC
NRC
NRC

JONS HEA
SERVICES
south - Flo

Resale
Position
Yes
Yes
Yes

NRC

Page 13 .

DQUARTE
BY STATE
rida

Discount
Position
Yes
Yes

No

RS

Retail

Rate
$3.00
$5.00

~ $1275

$200.00

~ $1500
~$120.00

$1,58300|

Avoided
Cost
$0 37
$0 62
NIA

Resale
Rate
$263
' $4.38
$1275

$1,583 00
$17518

$15.00
$105 11
$20 00
$87 59
$12.00
$263
$300.00
$44 00
$74.45
$66 00
$12.26
$408.00
$58.00
$175.00
$44.00

TL 3Ovd
"ON ¥3agE0
"ON 13X204
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Issue Dale 06/27/97

GTE TELEPHONE
RESALE PROD

Sec ___Service Description
ISDN Primary Rate Interface

A10.5 (ISDN PRI - CO Termination per line
A10.§ PRI Subscriber Line, 1st System
A10.3 |PRI Subscriber Line, 1st System
A10.8 PRI Subscriber Line, Ea. Add'l. System
A10.§ |PRI Subscriber Line, Ea. Add'l. System
A10.§ |ISDN PRI - Transport, Each Mile
A10.5 [ISDN PRI - "B" Channel Config. Tie Cha
A10.5 |[ISDN PRI - IC Services Channel
A105 [ISDN PRI - Database Configuration - PR
A10.5 |ISDN PRI - Database Configuration - B-

~ | |ISDN SINGLE LINE SERVICES.

___| [Residence SingleLine
A10.§ | Month-to-Month - One Party Rate from /
A10§ | 12 Month Contract - One Party Rale fro
A10§ | 36 Month Contract - One Party Rate frc
| |BusinessSingleline
A10§ | Month-to-Month - One Party Rate from
A10.§ | 12 Month Contract - One Party Rale fr

36 Month Contract - One Party Rate fr

Measured

OPERATJONS HEA
UCTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC Yes
NRC Yes
MRC | Yes
NRC | Yes
MRC | Yes
Usage | Yes
'MRC | Yes
MRC | Yes
NRC | Yes
NRC | Yes
A3 el
A3 o
A3 |
3
A3 =
A3

DQUARTERS
BY STATE
rida

Discount
Position

Yes
Ne
Yes
~ No
Yes
Yes
Yes
_Yes

Page 14 .

Avolded
Cost

$43 44
N/A
~$31.03
~ NA
_ $19.11
~ $186
- $1.24
$3.10

NA

Resale
Rate

$306 57
$693 00
$218 98
$547 00
$134 89
$13.14
$8.76
$21 90

~ $20000

$150.00

¢L 3ovd
"ON ¥3q¥0
‘ON 13XD0a

dl-L60TLE

dlL-d0d-8¥¥1-L6-D58d

¥ INIWHOYLILY



Issue Date 06/27/97

GTE TELEPHONE
RESALE PROD

Nonrecurring Charge (Month-to-Month)

Nonrecurring Charge (12 Month Conlra
Monthly Access (Month-to-Month)

Monthly Access (12 Month Contract)
Monthly Access (36 Month Contract)

_ |Residence Flat

Nonrecurring Charge (Month-to-Month)

Nonrecurming Charge (12 Month Conltra
_Monthly Access (Month-to-Month) |

“Monthly Access (12 Month Contract)

Busuness 400-hour Block ol' Tnme

_|_Nonrecurring Charge (Month-to-Month)

_Nonrecuring Charge (12 Month Contra
_Monthly Access (Month-to-Month)

Monthly Access (12 Month Contract)

Monthly Access (36 Month Contract)
B-Packet, per channel (Month-to-Month)

~ |B-Packet, per channel (12 Month Contra
B-Packet, per channel (36 Month Contra

D-Packel, per channel (Month-to-Month)

D-Packel, per channel (12 Month Contra
D- F'ackel per channel (36 Month Contra

OPERA
UCTS &

GTE §

Billing
Type
NRC
NRC
MRC
MRC
MRC

_NRC
NRC
MRC
MRC
MRC

NRC
NRC
MRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC

MRC

ONS HEA
ERVICES
outh - Flo

Resale
Position
Yes
Yes
Yes
Yes
Yes

Yes_
Yes
Yes
Yes,
Yes

Yes
- b Yes -
_YBS
Yes
Yes
~ Yes
_Yes
Yes
Yes
Yes
Yes"

. Page 15

BY STATE
rida

Discount
Position
No
No
Yes
Yes
Yes

“No
No

DQUARTERS

Retail

Rate
$200.00
$100.00
$26.50
$26.50
$26.50

$200.00

~ $100.00

$85.00

Avoided
Cost
NI/IA
N/A
$3.29
$329
$329

N/A

~ kgl

$1055
$683
 $434

N/A
N/A
$10 55
$6.83
$4.34
$12.41
$12.41
NA
$0 62
$0 62
$0 62

Resale
Rate
$200.00
$100 00
$23 21
$23 21
$23 21

$200.00
$100.00
$74 45
$48.17
$30.66

$200 00
$100.00
$74 45
$4817
$30 66
$87 59
$87 59
$100 00
$4.38
$4.38
$4.38

€L 3Ovd
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Page 16 ...

GTE TELEPHONE [OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE
] GTE South - Flofida
] Billing | Resale |Discount Retail |Avoided | Resale
_ “Service Description Type | Position | Position Rate Cost Rate
 |USAGE OPTIONS

~ |Measured, per rnlm.nleL per channel (Mon| Usage Yes Yes $0.025( $0.003 $0.022
5 |Measured, per minute, per channel (12 | Usage Yes Yes $0.020| $0.002 $0018
~ |Measured, per minute, per channel (36 | Usage Yes Yes $0015| $0002 $0013
~ |400-hour oygﬂgne par mmula perchan| Usage | Yes ~ Yes $0025| $0003 $0.022
~ |400-hour, overtime, permmuto per chan| Usage Yes Yes $0.025| $0.003 $0 022
400-hour, overtime, per minute, per chan| Usage Yes Yes $0025| $0.003 $0.022
Database Change Charge NRC Yes No $50.00 N/A $50.00
MBKS Basic Package NRC Yes No  $2500  NA $25 00
MBKS Basic Package | MRC Yes | Yes ~ -$6.50 $0.81 $569
8 [Data1000 | NRC | Yes No ~$15.00 NA[  $1500
~ |Data 1000 MRC Yes | Yes $3.00| $037 $263
Data 2000 T NRC Yes | No ~$1500] N/ $15.00
Data 2000 S MRC | Yes | Yes | ~ $500| $062 $4.38
X.25 Deluxe . i NRC Yes No _$1500f  NA $1500
X.25 Deluxe | MRC | Yes | Yes | " $500| s$062 $4.38
Data Direct Connect | MRC | Yes | Yes _$100| s$012|  $088
Additional Directory Number | MRC Yes Yes $2.00 $0.25 $1.75

N/A

|MegaConnect Service el . N/A
SMDS Connection 1.17 Mbps | MRC Yes ~Yes |  $650.00( $8067 $569.34
'|SMDS Connection 1.17 Mbps NRC Yes. | :No. | . $718.00 N/A|  $718.00
SMDS Connectm 4 Mbps NRC Yes No $718.00 N/A $718 00

dl-404-8¥bT-L6-25d

¥ INIWHOWILY



Issue Date 06/27/97

GTE TELEPHONE OPERATJONS HEA
RESALE PRODUCTS & SERVICES
- GTE South - Flo
Billing | Resale
Smlc! Dn;rlpllm Type | Position
SMDS Connection 4 Mbps MRC Yes
SMDS Connection 10 Mbps NRC Yes
SMDS Connection 10 Mbps MRC Yes
Subsequem Acuvrg Chatga NRC Yes
_|Group Access MRC Yes
|Group Access NRC | Yes
_|Customer Network Management MRC Yes
Customer Network Management NRC Yes
|Local Packet , o
_|Dedicated Access Port NRC Yes
Dedicated Access Port MRC Yes
|usage:
Transaction Plan Usage | Yes
Basic Plan-Dgy Per Mmute ) 7 Usage Yes
99_5'5.13'_3293_! Per Kuhsagn)enl | Usage | Yes
Basic le-N_oghifl_-lgﬂday -Per Mnnule Usage Yes
|Basic Plan-NighVHoliday-Per Kilosegmen| Usage | Yes
High Volume Plan-Day- -Per Minute Usage Yes
_|High Volume Plan- thhUHokdayPer Min | Usage Yes
High | Volume Plan- -Kilosegment 0001 -200 Usage Yes
High Volume Plan- -Kilosegment 2001-400 Usage Yes:
High Volume Plan- -Kilosegment 4001-600 Usage Yes

DQUARTE
BY STATEH
rida

Discount
Position
Yes
No
Yes
No
Yes
No
Yes

No

No
Yes

~ No
~No
_No
No
No
No
No
No
No

RS

+No.

Retail

Rate
$2,350 00
$718.00
$2,800.00
$25.00
$25.00
$25.00
$19.00
$40.00

Avoided
Cost

- $29164
N/A
$347 48
N/A
$3.10
N/A
$2.36
N/A

N/A

- N/A
N/A

$4 96

] N/A
NIA
N/A

N/A

-~ N/IA
N/A

N/A

N/A

N/A

N/A

N/A

Resale

Rate
$2,058.37
$718.00
$2,452 52
$2500
$21.90
$2500
$16 64
$40.00

$110.00
$35 04

$0010
$0.015
$0 300
$0.005
$0 200
$0.015
$0.005
$0.300
$0 270
$0.230

SL dO¥d

ON ¥3Q¥0
ON 13204

dl-L60TLE
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_|Perm. Virtual Circuit-NightHoliday
Perm. Virtual Circuit-High Volume 0001-2

Issue Date. 06/27/97

GTE TELEPHONE
~ RESALE PROD

, ~ Service Description
High Volume Plan-Kilosegment 6001+

Perm. Virtual Circuit-Basic-Day

Perm. Virtual Circuit-High V Volume 2001

Perm. Virtual Circuit-High Volume 4001

|Perm. Virtual Circuit-High Volume 6001+

" |Call Detail 149 lines

Call Detail Over49kines

~ |Fast Select
Priority

_|Frame Relay Service

_dFrama Relay Service With Port and Access

56 Kbps INSTALL

56 Kbps Month-to-Month

56 Kl:_ops Three Yaari o
56 Kbps Five Years
128 8 Kbps | Install [

128 Kbps Month-To-Month

OPERA
UCTS &
GTE S

_NRC
MRC
MRC

'MRC
MRC

'NRC

MRC

MRC

128 Kbps Three Years

MRC

ONS HEA
ERVICES
uth - Flo

Resale
Position
Yes
Yes
Yes
Yes

Yes

DQUARTE
BY STATE
rida

Discount

Position
No
No
No
No
No

~ No
~No

~ No
No

RS

Retall

Rate
$0.180
$0.600
$0 400
$0 600
$0.500

$0.400|

~ $0300
$25.00

Avoided
Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
~ N/A
NA
N/A

‘N/A
NIA
N/A

N/A|

N/A
N/A
N/A

NIA
N/A

Resale
Rate
$0 180
$0.600
$0.400
$0.600
$0 500
$0 400
$0.300
$25.00
$50 00
$0.001
SD 350

$390 00
$99 00
$92 00
$85.00
$77.00

$390.00

$250 00

$240 00

$23000

9L 3Ovd

clat. o}
A20
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Issue Date 06/27/97

GTE TELEPHONE
~ RESALE PROD

Service Description
128 Kbps Five Years
256 Kbps Install
256 Kbps Month-To-Month
256 One-Year i
256 Kbps Three Years
256 Kbps Five Years
384 Kbps INSTALL

384 Kbps Month-to-Month

384 Kbps One Year

384 Kbps Three Years
384 Kbps Five Years
~1.544 Mbps INSTALL

“1.544 Mbps Month-to-Month

1.544 Mbps One Year

| 1.544 Mbps Three Years

1.544 Mbps Five Years
Frame Relay Service with Port Only

56 Kbps INSTALL

| 56 Kbps Month-to-Month

56 Kbps One-Year

56 Kbps Five Years
128 Kbps Install

OPERATIONS HEA
UCTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC | Yes
NRC Yes
MRC Yes
MRC Yes
_ MRC Yes
MRC ) Yes
NRCW Yes _
MRC | Yes
MRC Yes |
MRC | Yes |
MRC | Yes
NRC | Yes
_MRC | Yes
MRC | Yes
_MRC | Yes
'MRC | Yes
NRC | Yes
MRC Yes
MRC Yes
MRC Yes
‘MRC Yes.
NRC Yes

rldl

Discount
Position
No
No
No
_No
_No
_No
_No
No
No
- ND -
~No

" No
— No P

__No__
__No

= No

DQUARTEPS
BY STATE

Rg&o
~ $220.00
$390.00
$300.0C
3285 00

- $27000

~ $26000|
339000

5350 00

 $33000
- $31500|

~ $300.00

~ $743.00

~ $525.00

~ $505.00|

~$485.00
~$465.00

 $50.00|

350 00
547 00
344 00
41,00
$50.00

Avoided

Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A
~N/A
N/A
N/A
- N/A
N/A
~N/A
N/A
N/A
N/A

_N/A
N/A
NIA
NIA
N/A
N/A

Resale
Rate
$220.00
$390 00
$30000
$285 00
$270 00
$260 00
$390.00
$350.00
$330.00
$315.00
$300.00
$743 00
$525.00
$505.00
$485.00
$465.00

$50.00
$50.00
$47 00
$44.00
$41.00
$50 00

LL 39vYd

-84 'ON

ON ¥3Qq¥0
"ON 13%00d
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Issue Date 06/27/97

E|A10.
E| A10.
A10.

E| A10.
A10.

E| A10.¢
E|A109
A10 g

=| A10.

A10
A10 ¢
A10

A10.

A10.€
A109

| A10
A10.

A10

A10.
A10.
A10.
A10.

| 256 Kbps Install

| 256 One-Year

"_ 384 Kbps Month-to-Month

A10.

GTE TELEPHONE
RESALE PROD

| 128 Kbps Month-To-Month
128 Kbps One Year
128 Kbps Three Years
128 Kbps Five Years

| 256 Kbps Month-To-Month

256 Kbps Three Years

256 Kbps Five Years

384 Kbps INSTALL

384 Kbps Five Years
| 1.544 Mbps INSTALL

~1.544 Mbps Month-to-Menth

1.544 Mbps One Year
| 1.544 Mbps Three Years

| 1.544 Mbps Five Years
Frame Relay PVC - INSTALL

| 2-10 PVCs

11-20PVCs
21+ PVCs

OPERA

Billing
Type
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC

'NRC

'MRC
MRC

NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC

MRC

MRC

"MRC

MRC

ONS HEA

JCTS & SERVICES
GTE South - Flo

Resale
Position
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Page 20

UARTE
Y STATE
da

Discount

Position
~No
No
No
No
No

— No -
No

No
No
No

- NO -

No )

~ No

Retail
Rate
$80 00
$76.00
$72.00
$68 00
~ $50.00
$120.00

310500
7$98.00
~'$50.00

_$160.00
~ $150.00

~ $340.00
$20.00
A
$7 00

$6 00

$112.00|

~ $14000|
~ $130.00f
$50.00

~$400.00|

sa&ooo"

Avolded
Cost
N/A
N/A
N/A
N/IA

~N/A
N/A
N/A
N/A
N/A
N/A
“NIA
N/A
~ NI/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A

_NIAL

Resale

Rate
$80.00
$76.00
$7200
$68 00
$50 00
$120.00
$112.00
$105.00
$98 00
$50.00
$160.00
$150.00
$140.00
$130. 00
$50. 00
$400. 00
$380. 90
$360.00
$340.00
$20.00
$8.00
$700
$6.00

BL 3OVvd
ON d3ay0
"ON 133204

dl-L60TLE
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(0 |Additional Data Link-3 Year

Issue Date. 06/27/97

GTE TELEPHONE
RESALE PROD

" |Multi-Media Data Service

|First Data Link-Install .
FlrlealaLlnk1Year o

First Data Link-3 Year

_ |First Data Link-5 Year
Additional Data Llnk-install

Additional Data Link-1 Year

Additional Data Link-5 Year

~ |Video Link-Install

~ |VideoLink-1 Year
VideoLink-3 Year

~ |VideoLink-5 Year

|interoffice Transport-per mile

_ |MetroLAN Service
MetroLAN Connect-DS3-3 yr. OPP

_[MetroLAN Connect-DS3-5 yr. OPP
“|MetroLAN Connect-OC3-3 yr. OPP
'|MetroLAN Connect-OC3-5 yr. OPP

MelroLAN Connect OC3-3yr. OPP

OPERATJONS HEA
UCTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
NRC | Yes
MRC Yes
MRC | Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC | Yes
MRC Yes
MRC | Yes
MRC | Yes
NRC | Yes_
Usage Yes
NRC | Yes
NRC Yes
NRC | Yes
NRC Yes
MRC Yes

Page 21

DQUARTE
BY STATE
rida

Discount
Position

No
Yes
Yes
Yes
No
Yes
~Yes
Yes
. No
Yes
~ Yes
 Yes

RS

Avoided
Cost _

N/A
N/A
$99.28

~ $96.18

$93.08
N/A
$18.62
$16 75
$15.51
N/A

 $5274

$50 88

_ $4964

_N/A
3931

N/A
NIA
NIA
NIA
N/A

Resale

_Rate

$3,300.00
$70072
$678 82
$656 93
$200 00
$131.39
$118 25
$109 49
$3,000.00
$372 26
$359.12
$350.36
$300.00
$65.69

$3,000.00
$1,500 00
$3,000.00
$1,500.00
$1,600.00

6L 35vd
'ON ¥3Q¥0
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issue Date 06/27/97

_ |MetroLAN Connect DS3-3yr.
MetroLAN Connect DS3-5 yr.

_|MetroLAN Transport-1.544 Mbps-5 yr.

~ |MetroLAN Trans

GTE TELEPHONE
RESALE PROD

_ Service Description
MetroLAN Connect OC3-5 yr. OPP

MetroLAN Connect OC3-6 yr. OPP

Service Acilvahon

'|MetroLAN Connect DS1-Central Office-3

|MetroLAN Connect DS1-Central Office-5

MetroLAN Connect DS1-Central Office-7

MetroLAN Connect DS3-7 yr.

MetroLAN Transport-1.544 Mbps-3 yr.

MetroL AN Transport-1.544 Mbps-7 yr.
-10 Mbps-3 yr

_|MetroLAN Transpont-1 10 Mbps-7 7 yr.
MetroLAN Transport-16 Mbps-3 yr.

MetroLAN Transport-16 Mbps-5yr.
MelroLAN  Transport-16 Mbps-7 yr.

MetroLAN Transport-44.736 Mbps-3 yr

~ |MetroLAN Transport-44.736 Mbps-5 yr.

MetroLAN Transport-44.736 Mbps-7 yr.

~ |MetroLAN Transport-155 Mbps-3 yr.

MetroLAN Transport-155 Mbps-5 yr

OPERATJONS HEA
UCTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC Yes
MRC Yes
NRC Yes
MRC Yes
_MRC Yes
MRC Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes

Page 22

DQUARTE
BY STATE
rida

Discount
Position
No
No
No
No

No
~No
"No
" No
No
No
‘No

No
No
No
No
No
No
No
No
“No
No -

No |

RS

Avoided
Cost

N/A
N/A
N/A
N/A
N/A
N/A
N/A
“N/A
N/A
N/A
NIA
N/A
N/A
_NIA
N/A
NI/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Resale
Rate
$1,550 00
$1,500.00
$130.00
$60.00
$60 00
$60 00
- $900 00
$825.00
$750.00
$95.00
$85.00
$75.00
$500.00
$450.00
$400.00
$700.00
' $650.00
$600. 00
$1,200.00
$1,100.00
$1,000.00
$2,900.00
$2,750.00

08 3Ovd
"ON ¥3IJHo
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Issue Dale. 06/27/97

GTE TELEPHONE |OPERATIONS HEA

 RESALE PROD

CTS & SERVICES
GTE South - Flo

Bllling | Resale
Type | Position
MRC Yes
MRC Yes
MRC Yes
MRC | Yes
MRC | Yes
MRC Yes

~MRC Yes
MRC | Yes
MRC | Yes
"MRC | Yes
MRC | Yes
_MRC | Yes_
"MRC | Yes

St|Co | Sec | | Service Description
FL |GTEA10.11 |MetroLAN Transport-155 Mbps-7 yr.
FL |GTEA10.11 [Service Activation-DS1-3 yr.
FL |GTE rMO 11 [Service Activation-DS1-5yr.
FL [GTE A10.1 11 [Service Activation-DS1-7 yr.
FL |GTE fMO 11 |Service Activation-DS3-3 yr.
FL [GTE A10.1 11 [Service Activation-DS3-5 yr.
FL [GTEA10 1 11 _[Service Activalion-DS3-7 yr.
FL |GTE VMO 11 _|Service Activation-Ethemet-3 yr.
FL |GTEA10.11 |Service / Activation-Ethemet-5yr.
FL [GTEA10.11 [Service ce Activation-Ethemet-7 yr.
FL |GTEA10.11 [Service Activation-Token Ring-3 yr.
FL |GTEA10.11 [Service Activation-Token Ring-5 yr.
FL |GTE MD 11 [Service Activation-Token Ring-7 yr.
| | | |Awport Telephone Service
FL |GTE[A122 | 1st20 Stations .
FL|GTE[A123 | Net30 Stations
FL |GTE[A12.2 | Next 50 Stations -
FL [GTE[A12.2 | Next 200 Stations R -
FL |GTE| A122 | Next 600 Stations [
FL |GTE|A12.2 | Over 900 Stations

B Airport Exchange Access Charge

"MRC
MRC

MRC

_|CentraNet Basic Service: Use & User Rgstrictions|May Apply|

DQUARTE
BY STATE
rida

Discount
Position
== NO -
No
No

- No
No ]
_No
— No -
e No ro—

Page 23

| Avoided

Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Resale
Rate
$2, 650.00
~ $5000
$45 00
$40.00
$150.00
$125.00
$100.00
$110.00
$100.00
$90.00
- $110.00
$100.00
$90.00

 $7.80
$22.64
$18.53
$1371
$1121

~ $1064

18 3Jovd
"ON ¥3q¥0

Ll-L60TL6 "ON 13X00d

dlL-404-8b¥T1-L6-DEd

¥ INIWHOVLLY



Issue Date: 06/27/97

- GTE TELEPHONE
~ RESALE PROD
St{Co | Sec | | Service Description
FL |GTE| A12.2 B .15'20 Stations
FL [GTE|A12.2 | Next 30 Stations
FL [GTE|A122 | Next50 Stations
FL GTE A12.2 | Next 200 Stations -
FL|GTE[A122 | Next600Stations
FL |GTE| A12.2 | Over 900 Stations
FL |GTE|A12.2 |Extension StationLines
FL [GTE| A12.2 [Interior StationLines
FL |GTE| A12.2 _ATigngmvm B
FL |GTE|A122 |ATS-Call Waiting - CallHold
FL |GTE| A12.2 |ATS - Call Hold -
FL |GTE| A12.2 |ATS - Speed Calling o
FLI|GTE[A122 |ATS-CallPickep
FL |GTE| A12.2 |[ATS - Station Feature Rean'angemenl
FL |GTE| A12.§ [Main Station Terminated as PBX
|| | |CentraNet Data Base Changes
FL |GTE[ A12.§ | - Major Softward Additions o
FL |GTE A!laf - Routine Software Change i
FL |GTE|A12.6 | - Minor Software Change -
FL |GTE[A12.§ | -Main Station Activation
_|CentraNet Local Line

FL [GTE| A12. - 2-25 Month-to-Month Contract

DQUARTE
BY STATE
rida

Discount
Position
Yes
Yes
Yes
Y§§_
~Yes

" Yes
Yes
Yes
Yes
Yes
~ Yes
 Yes

No

OPERATJONS HEA
UCTS & SERVICES
GTE 1 - Flo
Billing | Resale
Type | Position
MRC Yes
MRC Yes
MRC | Yes
MRC Yes
MRC | Yes
MRC Yes
MRC Yes
MRC | Yes
MRC | Yes
MRC | Yes
_MRC | Yes
MRC | Yes
MRC | Yes
_NRC | Yes
MRC Yes
NRC | Yes
NRC | Yes
NRC | Yes _
NRC Yes
MRC Yes

Page 24

Yes |

RS

Retall
Rate
$34. 16
1$8.97
~ $560
$5 40
- $4.76
$3.02
$3.80
$9.75

_s2 25
- $285

~ $7.00
84204
~ $100.00

$50.00
 $25.00

%1500

_ $1200

$225|

 $255|

Avoided
Cost

$4.24

$1 11

- $069

8067

8059
$0.37
$0 47
$1.21
5028
5056
~ $0.28

5035

5032

N.IA

T NIA
NA
_NIA

N/A

$1.49

Resale
Rate

$29 92
$786
34,91
$4.73
$4.17
$2 65
$333
$8.54
$1.97
$3.94
$1.97
$2 50
$223
$7.00
$36.82

£ $100.00
$50.00
$25.00
$15.00

$10 51

Z8 3ovd

ON ¥3Qa¥0
"ON 13x20d

dlL-L60TLE

dlL-304-8%¥1-L6-054 °

¥ INIWHOVLILY



| |CentraNet Local Line

Issue Date 06/27/97

GTE TELEPHONE
RESALE PROD

— “'Iii" — “ptlgn
- 26-50 Month-to-Month Contract

- 2-25 12 Month Contract

-26 50 12 Month Contract

-51-100 12 Month Conlract

- 101-200 12 Month ( Conlracl

| - 201-500 12 Month Contract

- 501 -750 12 Month Contract

- 751+ 12 Month Contract

| |CentraNet Local Line

~-2-2536 Month Contract

- 26-50 36 Month Conlract

| -51-100 36 Month Contract
- 101-200 36 Month Contract

- 201-500 36 Month Contract

- 501-750 36 Month Coniract

- 751+ 36 Month Contract

CentraNet Local Line

- 51-100 60 Month Contract

- 101-200 60 Month Contract

| - 201-500 60 Month Contract
| - 501-750 60 Month Contract
- 751+ 60 Month Contract

OPERATJONS HEADQUARTERS

UCTS & SERVICES BY STATE
GTE South - Flofida

Billing | Resale |Discount Retail
Type | Position | Position Rate
MRC | Yes | Yes $11.50
MRC | Yes Yes $11.50
MRC Y_e§ B Yes $11.25
'MRC | Yes | Yes $11.00
MRC | Yes | Yes $1050|
MRC | Yes | Yes $10.50
MRC | Yes | Yes $10.50
MRC | Yes | Yes $10.50
MRC | Yes | Yes |  $11.25
MRC Yes | Yes |  $11.00
MRC | Yes Yes | $10.50
MRC | Yes | Yes |  $1025
MRC Yes | Yes [  $10.00
MRC | Yes | Yes | $9.75
MRC Yes | Yes | = $950
MRC | Yes | Yes __$10.25
MRC Yes | Yes $10.00
MRC Yes Yes |  $975]
MRC Yes | Yes |~ $950
MRC Yes ~ Yes $9.25

Avoided
Cost
$1__‘ 43

$1.43
_$140
$1.37
$130
$1.30
$1.30

0| $1.30

$140
$1.37

~ $130|

.27
$1.24
81 21
~ $1.18

- $1.27
~ $124
$1.21
$1.18
$1.15

Resale

Rate
$10.07

$10.07
$985
$9 63
$9 20
$9.20
$9.20
$9.20

$9 85
$9.63
$9.20
$8 98
$8.76
$8.54
$8.32

$8.98
3876
$8.54
$8.32

$8.10

€8 dOvd
‘ON ¥3Qy0
"ON 133D0d

dl-L60TLE

dl-404-8%¥T-L6-05d

Y INFWHOVLLVY



Issue Date 06/27/97

Digital Loop Extension

' GTE TELEPHONE|OPERA

~ RESALE PROD

CenlraNel Local Llne

- 51-100 84 Month Contract

- 101-200 84 Month Contract
- 201- 500 84 Monlh Contract

- 501-750 84 Month Conlrac!

- 751+ 84 Month Contract

Digital Loop Extension

26 _" Analog CentraNet Month-to-Month Main
5 |Analog CentraNet Monlh_ to-Month Main
_|Analog CentraNet Contract Main Station

Digital CentraNet Month-to-Month Acces

Digital CentraNet Month-to-Month Acces |

Digital CentraNet Contract Access

_ |Digital CentraNet Channel Capablluy

- B-Voice

- B-Voice/CSD

| - D-Packet

- B-Packet

PAK1000 Per Station

IPAK2000 Per Station

8 |PAK3000 Per Station TTn

Analog Attendant Feature Package -

CTs &
GTE §

Bllling
Type

MRC
MRC
MRC
MRC
MRC
NRC

“MRC_

NRC
“MRC
MRC
"NRC
“MRC
“MRC

MRC
MRC

MRC |

“MRC
MRC
MRC
MRC:

MRC: | ¢

ONS HEADQUARTE,
ERVICES BY STATE
- Floyida
Resale |Discount
Position | Position
Yes Yes
Yes Yes
Yes Yes
~ Yes Yes
Yes ~ Yes
Yes |  No
_Yes Yes
Yes | No
Yes | Yes
Yes ~ Yes
Yes No
Yes | VYes
_Yes | Yes
Yes Yes
Yes | Yes
Yes | Yes
Yes Yes
Yes Yes
Yes | Yes
Yes "L Yes

$10.00
'$9.75
$9.50
$9.25

~ $50.00
$28.15
'$15.00

$900|

Avoided
Cost

$1.24
$1.21
$1.18
$1.15
$1.12
N/A

$3 49
N/A
$0.50
$0.50
N/A
$202
$202

$0.25
$155

- $12a4
5062
~ $0.31
$0.34
$0.50
$9 31

Resale
Rate

8876
$8 54
$8 32
$8 10
$7.88

$50.00

$24 66

$15.00
$3 50
$3 50

$50 00

$14.23

$14.23

$1.75
$1095
$87 59
$4.38
$2.19
$2 41
$3 50
$65 69

¥8 JOvWd

dlL-J04-8FP1-L6-DSd 'ON ¥3IAHO
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6 |CentraNet Caller ID-Name & Number (2

€ f‘ CentraNet Caller ID-Number (51+ Lines)/

Issue Date 06/27/97

GTE TELEPHONE
RESALE PROD

__ Service Descriptio
_|CentraNet Caller ID-Name & Number (1-

CentraNet Caller ID-Name & Number (2
CentraNet Caller ID-Name & Number (5

_|CentraNet Caller ID-Name & Number (2

|CentraNet Caller ID-Name & Number (5

_|CentraNet Caller ID-Number (1-25 Lines

_|CentraNet Caller ID-Number (26-50 Line

_|CentraNet Caller ID-Number (51+ Lines)/

_|CentraNet Caller ID-Number (2-25 lines)/

CentraNet Caller ID-Number (26-50 Line

Digital MBKS Basic Package

Digital MBKS Basic Package )
Digital MBKS Deluxe Package

Digital MBKS Deluxe Package

Digital MBKS Series 3000 Deluxe Packa

Digital MBKS Series 3000 Deluxe Packa

CSD 1000 Package

CSD 1000 Package

CSD 2000 Package

' |CSD 2000 Package

X.25 Enhancement £

OPERATJONS HEA
UCTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC Yes
MRC Yes
MRC | Yes
MRC Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
NRC | ~Yes
MRC | Yes
'NRC Yes
MRC | Yes
_NRC | Yes
MRC | Yes
NRC | Yes
MRC Yes
NRC Yes
MRC |..-Yes:
NRC ‘Yes

DQUARTE
BY STATE
rida

Discount
Position
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
~ Yes
7 Yes
_Yes -

RS

Retall

Rate
$7.00
$5.50
$4.00
$90. 00
3180 OO
5360 00

Boalamdis

$6.00|

Avoided
Cost
$0 87
$068
$0.50
$11.17
$22 34
$44 68
$074
- $0.56
SO 25
$3 10
S!:_‘» 21
_$12.41
~ NA
8081
NIA
$1.05
~NA
- $155
- NIA
$0.37
N/A
$0.62
N/A

Resale
Rate
$6.13
$4 82
$350
$78 83
$157 66
$31532
$526
$3.94
$175
$21.90
$43.80
$87.59
$2500
$5.69
$25.00
$7.45
$25.00
$1095
$1500
$2.63
$15.00
$4.38
515 00

S8 3JOWd
"ON ¥3Qu0
"ON 13xD0d

dL-L60TLE

dlL-304-8¥P1-L6-D5d

¥ INIWHOVLIY



Issue Dale 06/27/97

GTE TELEPHONE
RESALE PROD

OPERATIONS HEA

‘Service Description
X.25 Enhanwnent

§ |Attendant Package (Digital)
§ |Attendant Package (Digital) _
Pagmg!Pubuc Address Access

~ |Paging/Public Address Access Install NR!

Limited Automatic Call Distribution (ACD)

5 |Conference Calling (6 or 8 Port)

Conference Calling (6 or 8 Port) Install N

Music on Hold Interface

_|Music on Hold Interface Install NRC

|Attendant Data Link Console Interface

Attendant Data Link Consolo lnteﬂace In

|Attendant Flexible Night Answer

Attendant Flexible Night Answer Install N

Attendant Pre—Delanm\ed Night Answer

Salgnl Monitor
/Attendant Universal Night Answer

|Attendant Universal Night Answer install

Authorization Codes

|Attendant Identification Multiple Directory|
Attendant Identification 1 Multiple Directory|

Au!honzahon Codes Install NRC I

. Page 28 . .

DQUARTE
BY STATE
rida

Discount
Position
Yes
No
Yes
Yes
No
Yes
~ Yes
No
Yes
No
Yes
No
Yes
Yes
No
~ Yes
No
Yes
Yes
No
i Yes

RS

UCTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC Yes
NRC Yes
MRC Yes
MRC Yes
NRC | Yes
MRC _Yes
“MRC Yes
"NRC Yes
MRC Yes
NRC | Yes
MRC _Yes
NRC | Yes
MRC | Yes
NRC | Yes
MRC | Yes
NRC | Yes
MRC | Yes
“NRC Yes
MRC | Yes
MRC Yes
NRC Yes
MRC- |+ Yes' .
“NRC Yes .

?NO"U_

Avoided
Cost

$062
N/A
$372
$4 96
N/A
$0.04
$4 96

- N/A
$3.10
N/A

- $869
N/A

_____ $0.09
~ N/A
$009
N/A
$0.01
N/A
$9.31
$0.02
N/A
$0.04
N/A

Resale

Rate
$4 38
$100 00
$26 28
$35 04
$25.00
$0 26
$3504
$100 00
$21.90
$4.00
$61 31
$200.00
$0.66
$39 50
$061
$1.45
$0.09
$39.50
$65.69
$0.18
$5.25
$0.26
$3.00

98 dO¥d

ON ¥3Q¥O0
"ON 13300a

dl-L60TLE

dl-304-8%PT-L6-05d °
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Issue Date 06/27/97

[Tie Line Access

~_|ETSICCSA

GTE TELEPHONE
RESALE PROD

_ Service Description

~ |Automatic Route Selection

Automatic Route Se Saladlon Inslall NRC

j |Code Call Access
|Code Call Access Install NRC

T-1Access

| T-1Access InstallNRC

Forelgn Ex CO i
FXIFCO Install NRC

'WATS Termination

WATS Termination Install NRC
8001888 Semce Access

8001888 Service Access Install NRC

Tie Line Access Install NRC
Additional Number

ETS/CCSA

_|Recorded Announcement INSTALL NRC

'|Second and Third Recorded Announcem

OPERATIONS HEA
UCTS & gERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC | Yes
NRC | Yes
MRC | Yes
NRC | Yes
MRC | Yes
NRC Yes
MRC | Yes
NRC | Yes
MRC Yes
NRC | Yes
MRC | Yes
NRC | Yes
| MRC | Yes
"MRC | Yes
“MRC Yes
MRC | Yes
MRC Yes
NRC Yes
- NRC

DQUARTE
BY STATE
rida

Discount
Position
Yes
No

~ Yes
No
Yes
) No
_Yes
s NO
__Yes
_ No
~ Yes
- No ——
) Yes_'
No
—— No
_-..-.Yas i
~ Yes
Yes

_Yes |

~ Yes |

RS

Page 29 |

Avoided
Cost

$0.04
N/A
$3.10
N/A
§12 41
N/A
$2.48
N/A

SO 19
N/A

~ $0.19
N

) 32 48

~ NIA
13025
~ N/A
$2.48
$0.74
$004
$0 50
$4.96
N/A

- N/A

Resale
Rate
$0 31
$150 00
$21.90
$25 00
$87 59
$100 00
$17 52
$50.00
$1.31
$100 00
$131

~ $10000

$17.52
$50.00
$1.75
$50.00
$17.52
'$5.26

- $0.26

" $350
$35.04
$145.00
$50 00

L8 3Dvd
'ON ¥3qyo
"ON 134004

dl-L60TLE

dL-404-8%¥T-L6-O5d
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Issue Date 06/27/97

RESALE PROD

GTE TELEPHONE |OPERA
CTS &

Co | Sec ~ Service Description .
GTE|A126 |Second and Third Recorded Announcem
GTE| A12. Dictation n Access and Control
GTE|A12.§ |Dictation Access and Control INSTALL N
GTE|A12.§ |Preferential Hunting, per line
GTE|A12.§ |Priority Queuing, per System
GTE| A12.6 |Proprietary Set Interface
GTE|A12.§ |[Stop Hunt, per System
GTE|A12.§ |Terminal Make Busy, per system
GTE|A12.§ [Calling Number ID (1-25 Lines)
GTE|A12.6 [Calling Number ID (26-50 Lines)
GTE|A12.6 |Calling Number ID (51+ Lines)

GTE| A12. |Calling Number ID (System Maximurn)
GTE| A12§ _|Circuit Switched Data Connect
GTE|A126 |CSD Closed User Group

GTE|A126 |Preset Conference

GTE| A126 [Preset Conference

GTE|A12.d |CentraNet Management Systems
GTE|A12.8 [CentraNet Management Systems
GTE[A12.9 [Customer Moves & Changes (CMAC) 1 -
GTE| A12.9 |Customer Moves & Changes (CMAC) 1 -
GTE| A12.

Customer Moves & Changes (CMAC):10["

DQUARTERS
BY STATE
rida

Discount

Position
Yes
Yes
No
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

_No

Yes

No
Yes

Yes

ONS HEA
ERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC | Yes
MRC | Yes
MRC | ~Yes
MRC | Yes
MRC Yes
NRC | Yes
MRC Yes
NRC Yes
MRC | VYes
MRC Yes
NRC Yes -
‘MRC- |- rYm; i
Pa

ge 30

i Yes i}

Retail

Rate
$35.00
$40.00
$25.00
$0.30
$0.30
'$5.00
- $100
$100

'$600|

'$4.50
$2.00
$200.00
" $1.00
$1.00
310000

~ $1,500.00
'$1.00

" $140.00
$190.00
$180.00

Avoided
Cost
$4 34
$4 96
N/A
$0.04
$0.04
3062
$0.12
$0.12
5074
$0.56
$0.25
$24.82
$0.12
$012
N/A
$4 96

N/A
$0.12

$17.37
N/A
$22 34

Resale

Rate
$30.66
$35.04
$25.00
$0.26
$0.26
$4 38
$0 88
$0 88
$5.26
$394
$1.75
$175.18
$0.88
$0 88
$100.00
$35.04

$1,500.00
3088

$122 63
$190 00
$157 66

68 3OVd
"ON ¥3Ju¥o
"ON 13X20d4

dl-L60TLE

dlL-404-8¥¥1-L6-05d
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1Q _|MIS DataLink

Issue Date. 06/27/97

~ GTE TELEPHONE
RESALE PROD

Customer Moves & Changes (CMAC) 10

Customer Moves & Changes (CMAC) 20

Customer Moves & Changes (CMAC) 20
~ |Customer Moves & Changes (CMAC) 50

Customer Moves & Changes (CMAC) 50

Customer Moves & Changes (CMAC) 15

ACD Feature P_acuage"" age - Per ACD Line
ACD Fealure Package - Per ACD Line

ACD Fealure Package - Per Multipoint Li|

~|ACD/MIS Add'l. Queue Slots

ACD/MIS Add'l. Queue Slots

[ACD/MIS Call Prompts

~ |ACD/MIS Call Prompts
ACD/MIS Call Vectoring

ACD/MIS Call Vectoring
MIS DataLink

Direct Agent Access

Mu.mocanon CenlraNel Locauon Code/

OPERA
PUCTS &
GTE

Type
NRC

MRC
NRC
MRC
NRC
MRC
NRC

MRC
NRC

NRC
MRC

NRC
MRC
_NRC
MRC
MRC

Extension Dialing Plan

South - Flo

Billing

MRC | ¥

NRC |
MRC | Y

ONS HEA
ERVICES

Resale
Position
Yes
Yes
Yes
Yes

| Yes

DQUARTE
BY STATE
rida

Discount
Position
No
Yes
No
Yes
No
Yes
~ No

Yes
No
~ Yes
No

No

~No
_Yes
__No
ves
_ Yes

ot L

...Page 31 .

Yes |

Retall
Rate
~ $35000
~ $26500
~ $800.00

$435.00|

$1,850. 00
5555 00

3350000

%031

Avoided
Cost
N/A
$32 89
_NIA
$53.98
NIA
$81.29

NIA|

- $3.04
N
© $456

N/A

_s$1862
NIA
$124
_N/A
$9.31
$0.25

N/A|

Resale
Rate
$350.00
$232.11
$800.00
$381.02
$1,850.00
$573.71
$3,500.00

$21 46

~ $50 00
$32.19
$25.00
$2.19
$100 00
$13139
$100.00
$8.76

~ $25.00
$65 69
$1.75

68 HOVWd
‘ON ¥3g¥o
"ON 133004

dL-L60TLE

dL-d04-8F¥1-L6-D5d
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Issue Date 06/27/97

GTE TELEPHONE
RESALE PROD

St|Co | Sec | Service Description
_ I Sarvgcggstabnsm:ont
FL GTEA1_2.11‘_”_ 2-25 Stations B
FL (GTEA12.11 | 26-50Stations
FL |GTEA12.11 | 61-100Stations
FL |GTEA12.11 | 101-200 Stations
FL [GTEA12.11 | 201-500 Stations
FL |GTEA1211 | 501-750Stations
FL [GTEA12.11 | 751+ Stations
| | | |Month-to-Month —
FL |GTEA12.11 | 2-25 Slalions I
FL |[GTEA12.11 | 26-50 Stations S
S 12 Months Contract -
FL |GTEjA12.11 | 2-25 Stations s
FL |GTEA12.11 | 26-50 Stations R
FL |GTEjA12.11 | 51-100 Stations ——
FL |GTEA12.11 | 101-200 Stations
FL |GTE;A12.11 | 201-500 Stations i s
FL |GTEjA12.11 | 501-750 § Stations
FL [GTEA12.11 | 751+ Stations
||~ | |[36Months Contract
FL [GTEA12.11 | 2-25 Stations o ol pee _
FL |(GTEA12.11 ZBSOSlahons e il
FL [GTEA12.11 | 51-100 Stations R Ly

OPERATJONS HEADQUARTE,
JCTS & SERVICES BY STATE
GTE $outh - Florida
Billing | Resale |Discount
Type | Position | Position
NRC Yes No
NRC | Yes No
NRC _ Yes ~ No
NRC Yes No
B NRQ Yes No
'NRC | Yes No
NRC | Yes No
MRC | Yes | Yes
MRC | Yes | Yes
MRC | Yes | Yes
MRC | Yes | Yes
MRC | Yes | Yes
MRC | Yes Yes
MRC Yes Yes
MRC | Yes Yes
MRC Yes Yes
MRC | Yes | Yes
‘MRC Yes. | Yes'
Yes .|.vYes

Cied

| Avolded

Cost

N/A
N/A
NIA
N/A
N/A
N/A
N/A

Resale
Rate

$120.00
$147 00
$175 00
$220 00
$275 00
$342.00
$420.00

$2190
$30.66

$17.52
$26 28
$43 80
$65.69
$78.83
$91.97

~ $105.11

$1314
$21.90
$39.42

06 3OVd

1M

ON ¥3QaN
"ON 133004
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Issue Dale 06/27/97

_ GTE TELEPHONE
RESALE PROD
St| Co | Sec | _Service Description
FL |GTEA1211 101-299_§tatms -
FL GTE A12.11 | 201-500 Stations o
FL GTE A1211 | 501-750 Stations
FL|GTEA1211 | 751+ Stations
- B 60Mony!§ Contract
FL |GTEA1211 | 51-100 Stations
FL GTE A12.11 | 101-200 Stations -
FL GTE A12.11 __201 -500 Stations L )
FL GTE A12.11 | 501-750 Stations S
FL GTg A12.11 | 751+ Slations -
N |84 Months Contract o
FL |GTE 513 11 51-100 Stations E
FL |GTEA12.11 | 101-200 Stations el B
FL |G GTE A12.11 | 201-500 Stations ok R
ﬂ__glg A12.11 501-750 Stations T
FL |GTEA12.11 | 751+ Slations B
I Additions or Changes: i vl
FL |GTEA12.11_ Per Localion S
FL |GTEJA12.11_[Per Change, 1st 25 Numbers
FL |GTEA12.11 |Per Change, Each Add'l. Number .
i) R o MMWPM@N-;Eﬂwm Hian
i __|Service Establishment: ~ «
FL |GTEA12.11 | 2-25 Stations o

UCTS &

| MRC

NRC-

OPERATIONS HEA
ERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC Yes
MRC Yes
MRC Yes
_MRC | Yes
MRC | Yes
"MRC | Yes
MRC | Yes
_|__Yes
MRC | Yes
MRC | Yes |
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
NRC Yes
NRC Yes
NRC Yes
Yes. !

- Page 33. .,

DQUARTERS

BY STATE

rida

Discount Retail

Position Rate
Yes $70.00
Yes $85.00
Yes $100.00
_ Yes $115.00
 Yes ) ~ $40.00
Yes ~ $65.00
_Yes | $80.00
_Yes | $9500|
_Yes $11000|
Yes |  $35.00
_Yes | $60.00
_Yes | $75.00
_Yes | $90.00
__Yes $105.00
No __$57.50
_No $48.00
_No_ |~ $080

[RITYY (R
No o $120.00

Avoided
Cost
$8 .69
$10. 55
$12.41
514.'._??

 $496
- $8.07
- $993
$11. 79
313 65

Resale

 Rate

$61 31
 $74.45
$87 59
$100 73

$35.04
$56.93
$70.07
$83 21
$96 35

$30 66
352 55
$65 69
$78.83
$91.97

$57 50
$48.00
$0.80

$120.00

16 3O¥d
"ON ¥3Qy0
"ON 134204

dl-L60TL6

dl-404-8%PT-L6-D5d

¥ INIWHOVYLLY



Issue Date 06/27/97

GTE TELEPHONE
RESALE PROD

_ Service Description
26-50 Stations

'51-100 Stations
101-200 Stations

201 -500 Slatlons

'501-750 Stations

751+ Stations

Month-to-Month Contract

2-25 Stalaons

| 26-50Stations
12 Months Contract
2-25 Stations
'26-50 Stations
51-100 Stations
~101-200 Stations
~201-500 Stations
~501-750 Stations i
751+ Stations
|36 Months Contract
.1 S25Cin00N8 . . . .
| 26-50 Stations
51-100 Stations

101-200 Stations
201 500 Stations o

OPERAT
UCTS & S
GTE §

Billing
Type
NRC
NRC
NRC
NRC
NRC
NRC

MRC
MRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC
'MRC
MRC
MRC -

Ps

Lo

Page 34 .

JIONS HEADQUARTE
JERVICES BY STATE
youth - Florida
Resale |Discount
Position | Position
Yes No
Yes No
_ Yes No
Yes | No.
Yes | No
Yes | No.
Yes | Yes
_Yes | Yes
_Yes | Yes
_Yes | Yes
Yes | Yes_
Yes Yes
_Yes Yes
Yes .Y es
Yes Yes
Yes Yes
Yes | Yes
Yes | Yes
Yes - | -Yes:
Yes | Yes'.

Avoided
Cost

N/A

__N/A

_ N/A

- N/A

N/A

Resale
Rate
$147.00
$175.00
$22000
$275.00

- $342.00
$420.00

$21.90
33066

$17.52
$26 28
$43 80
$65 69
$78.83
$9197
'$105 11

$13.14
$21.90
 $39.42
$61.31
$74 45

26 3O%d
*ON d3d30

JAd0a

1

"ON

dl-L60TLE

dl-J08-8%%1-L6-D5d

¥ INIWHOVILY



Issue Date: 06/27/97

~ |[Month-to-Month

GTE TELEPHONE
RESALE PROD

501-750 Stations

751+ Stations

|60 Months Contract

51-100 Stations

101-200 Slahons

201-500 Stations

501-?50 Slatrons

751 + Stations

- |84 Months Contract

51- 100 Slahons o
101-200 Stahons

| 201-500 Slauons

501 -750 Stations

751+ Stations

Access lo Private Facilities: )

_[Month-to-Month

12 Months Contract

" [12 Months Contract

2.11 |36 Months Contract

|60 Months Contract

|36 Months Contract

60 Months Contract

OPERATIONS HEA
UCTS & SERVICES
GTE South - Flo|
Billing | Resale
Type | Position
MRC Yes
MRC | Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
NRC Yes
‘MRC | Yes
NRC Yes
MRC | Yes
NRC Yes
MRC Yes
| NRG." | :Yes
- MRC ‘Yes.: |:

Page 35 -

DQUARTERS
BY STATE
rida
Discount Retail
Position Rate
Yes $100.00
Yes $11500
Yes $40.00
Yes $6500
 Yes $80.00
Yes $95.00
Yes $11000
_Yes | $3500
_ Yes __$60.00
" Yes $75.00
~ Yes $90.00
~ Yes $105.00
_No_ $320.00
Yes $65.00
No $160.00
Yes __$60.00
No ~ $55.00
Yes |  $55.00
LoNow | $3500
- Yes: $50.00

Avoided
Cost
$12 41
$14.27

$4 96
$8 .07
$9.93
$11.79
$1365

$4.34
$7.45
~$931
$11.47
$1303

T NIA
- $8.07
NIA
$7.45
N/A
$6 83
N/A
$6 21

Resale
Rate
$87 59
$100.73

$3504
$56 93
$70.07
$83 21
$96 35

$30 66
$52.55
$6569
$78.83
$9197

$320 00
$56 93
$160.00
$52 55
$55.00
$48.17
$35 00
$43 80

€6 dOvd

dl-304-B¥P1-L6-2Sd “ON ¥IAUO

*ON 13AD0d

dl-L60TL6

¥ INIWHOVLLVY



Issue Date 06/27/97

~ GTE TELEPHONE OPERATJONS HEA
B ~ RESALE PRODUCTS & SERVICES
o G‘o'l'E.1 uth - Flo
, - Billing | Resale
St| Co | Sec | Service Description Type | Position
FL |GTE r\12 11 |84 Months_ Contract - NRC Yes
FL (GTEA12.11 |84 Months Contra_g__ﬁ N MRC Yes
FL |GTEA12.11 AdleChg!geslPer access ooda NRC Yes
| | |Work-At-Home: .
FL |GTEA12.11 |Per Employee Tel. Line Equipped NRC Yes
FL |[GTEA12.11 |Per Employee - Tel Llne Eggpp_ed __MRC Yes
. _ |Additions or Changes: - -
FL |[GTEA12.11  |Per L Localuon - NRC Yes
FL [GTE|A12.11_|Per Change, 1st25Numbers | NRC Yes
FL |GTEA12.11_|Per Change, Each Add!. Number o ,NRC ~ Yes
| | | |Multiocation Intercom Cals (1
| _JMonth-lo-Monm Contract - -
| 2-25 Stations . - MRC | Yes
| 26-50 Stations | MRC | Yes _
12 Months Contract - -
| 2-25 Stations MRC j(gg
| 26-50 Stations MRC Yes |
| 51-100 Stations MRC Yes
| 101-200 Stations MRC | Yes
| 201-500 Stations “MRC Yes
s 50]-_7{)9 Stations MRC Yes -
751+ Slations MRC ¥es P R
36 Months Contract L Mot (s iV

e B

.Page.36

UARTE
Y STATE
da

Discount
Position
No
_Yes
_ No
No
_Yes

RS

Retall

Rate
$2500
 $4500
390 00

~ $50.00

$5.00

$57.50
$4800

Avoided
Cost
N/A
$5 58

N/A|

N/A
$062

Rate _
$25.00
_$3942
$90 00
$50 00
$4 38

$57 50
$48 00
$0 80

$2.41
$2.19

$2.19
$1.97
$1.75
$153
$140
$127
$1.14

¥6 dOVd
"ON ¥34¥0
‘ON 13XD0da

dl-L60T1LE

dl-304-8¥P1-L6-05d

Y INIWHOV.LLY



Issue Dale 06/27/97

| 201-500 Stahons

GTE TELEPHONE
RESALE PROD

_Service Description
2-25 Stations

| 26-50 Stations

51-100 Stations
101 -200 Stations

201 -500 Stations

501-750 Stations

751+ Stations

60 Months Contract

~51-100 Stations

'101-200 Stations

| 501-750 Stations
751+ Stations
84 Months Contract

51-100 Stanons

101200 Stations

201-500 Stations
501-750 Stations

| 751+ Stations

_ |Extension Service - Local Channel

-Rate Group 1
- Rate Group 2 gl

OPERATJONS HEA
UCTS & SERVICES
GTE § - Flo|
Billing | Resale
Type | Position
MRC Yes
MRC Yes
MRC | Yes
MRC Yes
MRC | Yes
MRC Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | ~Yes
MRC Yes
MRC Yes
MRC | Yes
MRC Yes
MRC: Yes:

DQUARTE
BY STATE
rida

Discount
Position
Yes
Yes
Yes
Yes
Yes
Yes

_ Yes

Yes
_ Yes
__Yes
__Yes

_Yes
_Yes

~ Yes

Yes |

ves |

RS

Avolided
Cost

$0 28

$0.25

$0 22

$0.19

$0.17

$0.16

~ $0.15

$0.19
1 $0.16
$0.15
$0.14
$0.13

%016
3014
 $0.14
- $0.13
$0.12

- $1.16
$1.27

Resale
Rate
$1.97
$175
$153
$1.31
$123
$1.13
$1.04

$1.31
$1.09
$1.03
$0.99
$0.95

$1.14
$1.01
$0.95
$0.90
$0.85

$8.17
$8 9

S6 3DVd
"ON ¥3J¥O0
"ON 13AD0d4

dl-L601LE

dl-403-8¥¥T1-L6-DS5d

¥ INIWHOWLILY



Issue Date 06/27/97

GTE TELEPHONE |OPERATIONS HEA
RESALE PRODUCTS &geawces
- B GTE South - Flo|
B Billing | Resale
St| Co | Sec __Service Description Type | Pesition
FL |GTE[A132 | -Rate Group3 MRC Yes
FL |GTE|A13.2 | - Rate Group 4 | MRC Yes
FL |GTE|A132 | -RateGroup5 MRC Yes
_|___| | |Extension Service - Interoffice Channel | |
FL |GTE| A13.2 | - Between Continguous Central Offices| MRC | Yes
| | | | -Between Noncontiguous Central Officgs, |
FLIGTE|A132 | peri/dMile | MRC Yes
FL |GTE| A132 | - Maximum Charge MRC | Yes
FL |GTE|A13.2 | - Not routed through a C.O., per 1/4 mil| MRC Yes
|| | |Dupiicate Bill Charges ] i
FL |GTE|A13.5 | - Previous Month - Residence | Usage | Yes
FL |GTE| A13.5 | - Previous Month - Business Usage | Yes
FL |GTE|A13.5 | - 3 Months or Older - Residence | Usage | Yes
FL |GTE| A13.5 | -3 Months or Order - Business | Usage | Yes
| || |speciaiBiling Services | |
FL |GTE|A13.7] | - Machine Tape Records MRC | Yes
FL |GTE| A13.7] | - WATS Message Delail - Preparation | MRC Yes
FL |GTE| A13.7] | - WATS Message Delail - Msg. Charge| MRC Yes
b - Special Billing Numbering Plan <+ .-| - .
FL |GTE|A137] | -Each Group 20 stationsicodes i | 'MRC .| ‘Yes

DQUARTERS

BY STATE

rida

Discount Retail
Position Rate
Yes $1068
Yes $11.18
_Yes $1163
~Yes %420

~ Yes $125
Yes _$26.10

__Yes $1.25
Yes 3350
Yes |  $450
Yes | = $450
Yes __%6.00
Yes $45.00
Yes . $45.00
Yes $0.01

o Yes. $2.60

Avoided
Cost
$1.33
$139
%144

~ $0.52

- $0.16
$3.24

'$0.00
$0.00
$0.00

$0.00

Resale
Rate
$9.35
$9.79
$10.19

$3.68

$1.09
$22.86
$1.09

$3.50
$4 50
$4.50
$6.00

$45.00
$45 00
$0.01

$2 60

96 3OVd
"ON ¥3J¥0
‘ON 13%D0da

dl-L60TLE

dl-304-8¥¥1-L6-05d
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Issue Dale. 06/27/97

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE
) - GTE South - Flofida
) e ] Biiling | Resale |Discount Retaill  |Avoided Resale
St| Co | Sec Service Description =~ | Type | Position | Position Rate | Cost Rate
FL|GTE|A137 | -MinmumCharge | MRC | Yes | Yes _ $2600( $000|  $2600
_ Instant Call Accounti S _ - ' i
FL |GTE|A137] | -DedicatedICA | NRC Yes “No ~ $2,000.00 N/A|  $2,000 00
FL |GTE|A137 | -DedicatedICA _ MRC Yes Yes ~ $1,00000| $124.10 $875 90
|| | | -Dial-UpICA o o _
FL |GTE|A13.7] | -1100staions [ NRC Yes | No |  $20000 N/A $200.00
FL|GTE|A137 | -1-100staions | MRC | Yes | Yes |  $50.00 $6.21 $43 80
FL |GTE[A13.7] | - 101 - 200 stations | NRC Yes | No |  $40000|  NA $400.00
FL |GTE|A137 | -101-200staions MRC | Yes | Yes |  $15000| $18.62 $131.39
FL|GTE[A13.7] | -201-350staions | NRC | Yes | No |  $60000|  N/A $600.00
FL |GTE[A13.7] | -201-350 stations | MRC | Yes | Yes |  $26000| $32.27 $227.73
FL |GTE|A13.7] | -351-500 stations | NRC | Yes | No |  $80000|  NA $800 00
-351-500stations | MRC | Yes | Yes |  $37000| $4592| $324.08
_-501+stations | NRC | Yes | No | $1,00000  N/A| $1,00000
- 501+ stations | MRC | Yes | Yes |  $50000| $62.05 $437.95
_| Night, Sunday, Holiday Service =~ | MRC | Yes | Yes |  $400| $050 $3.50
_|Community Fire Reporting ] o [
4 |Fire Alarm Common Equnpmemm_ o NRC Yes__,wyoﬂl - 31100 N/A - $11.00
_ |Fire Alarm Common Equipment = ¢ MRC ' |: Yes- ‘| .No«t it 32800 N/A $28 00
Fire Alarm Common Equipment, 5-Yr:Te| NRC: | 'Yes: | iNo. |  $75.00 N/A $75.00

L6 JOVd

dl-d04-8¥PT1-L6-D5d 'ON ¥3AEO
"ON 13XD20d

dl-L60TLE

¥ LNIWHOVLLIY



2 _|Supplemental Equipment

14| |Flexible Packaging/Call Forwarding-Resi

Issue Date 06/27/97

GTE TELEPHONE
RESALE PROD

Supplemental Equipment

__|Supplemental Equipment, 5-Yr. Terminal{

'[Smart Call Vertical Service
Call Waiting/Cancel Call Waiting-Busines
_|Call Waiting/Cancel Call Waiting-Residen
_|Flexible Packaging/Call Waiting/Cancel

Call Forwardlng -Business

C&ﬂ F -RBSldOﬂCG

_|Call Forwarding Multipath - Business
Call Forwarding Multipath - Residence

Speed Call 8 - Business

~ |Speed Call 8 - Residence

Flexible Packaging/Speed Call 8 - Resid
Speed Call 30 - Residence

Flexible Packaging/Speed Call 30 - Resi
_|[Three Way Calling - Business
Three Way Calling - Residence

Flexible PackagingiThree Way Calllmg

OPERA
UCTS &

Billing
Type
NRC
MRC
NRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC
- MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

Sman Ring - Business "

LIS L ade ab iRt el

‘MRC

SERVICES
GTE South - Flo

ONS HEA

Resale
Position
Yes
Yes
Yes

Yes
Yes
Yes
Yes

_Yes
Yes

_Yes
Yes

Yes

_Yes

_Yes |

~_Yes
 Yes
__Yes
Yes
Yes
UL HE

DQUARTE
BY STATE
rida

Discount
Position
No
No

_No

Yes
~ Yes
~ Yes
Yes
Yes
_ Yes
_ Yes
Yes
) Yes
Yes
_ Yes
_Yes
_ Yes
Yes
_Yes
Yes

L. Yes

Yes

ity - 0

|t Yes:

-

Retall
Rate
$27 50
$17.50
$75.00

Tt

Avolded
Cost
N/A
N/A
N/A

$0.62
$0.50
$0.30
$0.50
3031
$0.19
7$0.50
$0.31
'$0.31
_$0.31
50,19
$0.43
$0.43
$0.26
$0.50
$0.43
$0.26

$1.12

Resale

Rate
$27 50
$17.50
$75.00

$4.38
$3 50
$2 10
$3.50
$2.19
$131
$3.50
$2.19
$2.19
$2.19
$1.31
$3.07
$3.07
$1.84
$3.50
$3.07
$1.84
$7.68

86 JOvd

dl-J04d-8%PT1-L6-D54 "ON d3JAH0
"ON 13X00ad

dl-L60TLE

¥ INFWHOVLILY



.14 |Call Forwarding - Business

Issue Date 06/27/97

'GTE TELEPHONE
~ RESALE PROD

) Suﬂs! Description

' SMART Package 2400___Busmess

SMART Package 2300 - Business

'|SMART Package 2300 - Residence

~|Smarter Call (30-Code) with Smart Ring-
Smarter Call Pak, per Line - Business (

Smarter Call Pak, per Line - Residence

.| Smarter Call Pak, per Line - Business (

Smarter Call with Smart Ring-Business |
BUILD-A PAK

Three-Way Calling - Business
Call 8 Code - Business

|Speed Call - 30 Code - Business _

Automalic Busy Redial - Business

Automatic Call Retum - Business
Call Block - Business

“|Special Call Acceptance - Business
Special Call Forwarding - Business
VIP Alert - Business i3

CCLASS Vertical Services -+ -

OPERATJONS HEA
JCTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC | Yes
MRC Yes
MRC _Yes
MRC | Yes
_MRC | Yes
MRC | Yes
MRC Yes
MRC | Yes
MRC Yes
MRC | Yes
MRC Yes
MRC | Yes
MRC Yes
MRC Yes
MRC Yes
MRC - { --Yes::

DQUARTE
BY STATE
rida

Discount
Position
Yes

_ Yes
~ Yes
~ Yes
_ Yes
~ Yes
~ Yes
~ Yes
_Yes
__Yes

RS

Avoided
Cost
$0.74
$0.45
$1.11
$0.87
$0.62
$1.61
$1.48
$1.11
$1.23
$1.48

$0.40
$0.40
3025
$0.35
$0.37
'$0.60
$0.60
$0.40
$0.30
$0 60
$0.40

Resale

Rate
$526
- $315
$7 84
$6.13
$4.38
$1134
$10 47
$7 84
$8.72
$10 47

$2 80

1 $280
$175
 $245
$2.63
$4.20
$4.20
$2 80
$2 10
$4.20
$2 80

66 3DVd
"ON ¥3Q¥0
"ON 13¥20a

dl-L601LE

dl-404-8¥PT1-L6-D05d

¥ INIWHOVLLY



Issus Date: 06/27/97

Co
GTE
GTE

| |GTE|1
_|GTE
|GTE|1
|GTE A1
GTEA

'MRC | Y

GTE TELEPHONE OPERA
RESALE PRODUCTS &
- GTE §
Billing
: _ Service Description Type
Aulomatic Busy Redial - Business (first 1| MRC
_ |Automalic Busy Redial - Residence (first| MRC
) Automauc Busy Redial - Business/Per A | Usage
|Automatic Busy Redial - Business/Per A | Usage
Flexible Packaging/Automatic Busy Redi| MRC
/Automatic Call Retum - Business MRC
~ |Automatic Call Retum - Residence MRC
Automatic Call Retum - Business/Per Ac| Usage
Automatic Call Retum - Residence/Per A| Usage
Flexible Packaging/Automatic Call Retur | MRC
_|Call Block - Business MRC
Flexible Packaging/Call Bloci Block - Residenc| MRC
Call Block - Residence
Special Call Acceptance - Business MRC
Special Call Acceptance - Residence MRC
Flexible Packaging/Special Call Accepta | MRC
|Special Call Forwarding - Business MRC
|Special Call Forwarding - Residence MRC |
|Flexible Packaging/Special Call Forwradi| MRC
3.14 |VIP Alert - Business MRC
—|VIP Alert - Residence MRC
Flexible Packaging/VIP Alert - Rasdeooel_ cel MRC
Call Tracing Service - Business

MRC

ONS HEA
ERVICES
uth - Flo

Resale
Position
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
~Yes
Yes

Yes

DQUARTE
BY STATE
rida

Discount
Position
Yes
~ Yes
Yes

_Yes
Yes
 Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
 Yes

__Yes
__Yes
i Yes_
~ Yes
Yes
~ Yes_
Yos

_Yes .

RS

~_Yes

Retail

Rate
$6.00
$5.00
$0 75
$0 75

~ $3.00|

HY I TS

Avoided
Cost
$074
$062
$0.09
$0.09
$0.37
$0.74
$0.62
~ $009
- $009
3037
3022
%037
$0.37

$0. 15
3074
$062
$0.37
$0 50
$0 37
$0.22
$0.74

$0.25

Resale
Rate
$526
$4.38
$0 66
$0 66
$2 63
$5 26
$4 38
$066
$0 66
$263
$3 50
$1.58
$2 63
$263
$1.75
$1.05
$5 26
$4. 38
$263
$350
$263
$1.58
$5.26

00T 39Vd
"ON ¥3quo
"ON 134004

dlL-L60TLE

dl-304-8¥¥T1-L6-0Sd

¥ INIFWHOVLILY



Issue Date 06/27/97

St

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL

FL
FL
FL
FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE

GTE
GTE
GTE
GTE

A13 14
A13 14
A13 14

A13 1
A13 1
1314
f\131
A13 .1

A13.1
A13.14
1314

13.15
1315

13.16
13.16
13.16
13.16

1314|

GTE TELEPHONE
RESALE PROD

Service Description
Call Tracing Service - Residence
Call Tracing Service-Business - Per Acliv
Call Tracing Service - Residence - Per A
Caller ID - Number - Business
Caller ID - Number - Residence
Flexible Packaging/Caller 1D - Number -
Anonymous Call Rejection (ACRJ) - Busi
Anonymous Call Rejection (ACRJ) - Resi
Flexible Packaging/Anonymous Call Reje
Caller ID - Name and Number - Business
Caller ID - Name and Number - Residend
Flexible Packaging/Caller ID-Name and

List Service/Each Area Code
List Service/Each Tel # (Plus laxes & sh

Dial DataLink Service/Residence

Dial DataLlnk SewceJ’ResadancelPar Line
Dial DataLink Ssmce!Busmess

Dial DalaLink Service/Business/Per Line

DID-IOD

- DID 80 Numbers or Less

/OPERATJONS HEA
UCTS & SERVICES
GTE $outh - Flo
Billing | Resale
Type | Position
MRC Yes
Usage Yes
Usage Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
NRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes

Page 43

DQUARTERS

BY STATE

rida

Discount Retall

Position Rate

Yes $500
Yes $350
Yes $350
Yes $1000
Yes $7 00
Yes $4 20
Yes $300
Yes $300
Yeas $180
Yes *$11.50
Yes $7 95
Yes $4.77
Yes $1000
Yes $0.10
Yes $25 00
Yes $2 50
Yes $2500
Yes $500

Avolded
Cost
$0 62
$0 43
$0 43
$124
$0 87
$0 52
$0 37
$0 37
$0 22
$143
$0 99
$0 59

$0 00
$0 00

$0 00
$0 31
$0 00
$0 62

Resale
Rate
$4 38
$307
$3 07
$876
$6 13
$368
$2 63
$2 63
$158
$1007
$6 96
$4 18

$1000
$0 10

$2500
$2 19
$25 00
$4 38

Mo0a

TI0T 3OVd

"ON ¥3quo

"ON L

dl-L60TLE

dl-4304-8vP1-L6-05d
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Issue Date 06/27/97

St

FL
FL
FL

FL
FL
FL
FL

FL
FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL

Co

GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

Sec

13 2Q
13 24
13 20
13 2(Q

13 20
13 20
13 20
13 20

13 20
13 20
13 20
13.20

13 24
1324
13.2¢
13.24
13 20
13 20
1324

13 2(

GTE TELEPHONE
RESALE PROD

Service Description
First 20 DID Numbers
First 20 DID Ntmbars
Each Add'. DID 20 Numbers
Each Add‘l DID 20 Numbefs
- DID 200 Numbers or Lass
First DID 100 Numbers
First DID 700 Numbers
Second DID 100 Numbers
Second DID 100 Numbers

- Establishment Multiples of 20 DID Numbers

First 20 DID Numbers
Flrsl 20 DID Numbers
Each Add'l 20 DID Numbers
Each Add'l. 20 DID Numbers
- Each Addmonal 100 DID
Nurnbers over 200
Numbers over 200
DID Rasarve Numbefs
DID Reserve Numbers
DID Block of One Number
DID Block of One Number
10D - First 10 trunks
10D - Furst 10 trunks

OPERAT|
JCTS & §
GTE §

Billing
Type
NRC
MRC
NRC
MRC

NRC
MRC
NRC
MRC

NRC
MRC
NRC
MRC

NRC
MRC
NRC
MRC
NRC
MRC
NRC

JONS HEA
JERVICES
bouth - Flo

Resale
Position
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes

DQUARTERS
BY STATE
rida

Discount
Position
No
Yes
No
Yes

No
Yes

No

Yes

No
Yes
No
Yes

No
Yes
No
Yes
No
Yes
No

MRC

Yes

Page 44

Yes

Retall

Rate
$550 00
$100 00
$2000
$100 00

$450 00
$440 00
$440 00
$357 50

$440 00
$80.00
$20 00
$80.00

$55 00
$44 00
$5500
$44.00
$20 00
$500
$550 00
$308 00

Avolded
Cost
N/A
$12 41
N/A
$12 41

N/A
$54 60
N/A
$44 37

N/A
$9.93
N/A
$993

N/A
$5.46
N/A
$5 46
N/A
$0 62
N/A

$38 22

Resale
Rate
$550 00

$87 59
$20 00
$87 59

$450 00
$385 40
$440 00
$31313

$440 00
$7007
$2000
$7007

$55 00
$38 54
$55 00
$38 54
$20 00
$4 38
$550 00
$269 78

20T 3OWd
‘ON ¥3Q¥0
"ON 133004
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Issue Date 06/27/97

St
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL

FL
FL

FL

Co

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE

GTE
GTE

GTE

A13 2(
A13 20
A13 20
A13 2(
A13 21
A13 22
A13 22
r\13.22

A13.24
A13.24

A13.2é
A13 25

A13 25

GTE TELEPHONE
RESALE PROD

Service Description
10D - First 10 trunks -
3-Year Termination Charge
IOD - Over 10 Trunks
IOD - Over 10 Trunks
I0D - First 10 trunks-
3-Year Termination Charge

Mobile Radio Link Usage Detail

Break-In Rotary Group
- Common Egpt 1-10 Lines

- Each Add'l. 10 Lines

Break-In Rotary Group

Restricted Sent-Paid Service
Raslncled Senl P&ld Service

Remote Call Forwarding - Business/Resi
Remote Call Forwarding - Usage Charges

Per Call Completed

Remote Call Forwarding - Usage Charge1

Per Minute

OPERA
JCTS &
GTE

Billing
Type

NRC
NRC
MRC

NRC

MRC

MRC
MRC
NRC

NRC
MRC

MRC
5
Usage
>
Usage

ONS HEA
ERVICES
outh - Flo

Resale
Position
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes

Yes
Yes

Yes

Page 45

UARTE
Y STATE

rida

Discount
Position

No
No
Yes
No
Yes
Yes
Yes

No

No
Yes

Yes
Yes

Yes

Retall
Rate

$6,000 00
$55 00
$30 80

$600 00
$6 00
$1295
$9.90
$15.00

$1495
$2 50

$16 00
$004

$0 02

Avoided
Cost

N/A
N/A
$3 82
N/A
$0 00
$161
$123
N/A

N/A
$0 31

$199
$0 00

$0 00

Resale
Rate

$6,000 00
$55 00
$26 98

$600 00
$6 00
$11 34
$8 67
$1500

$14 95
$219

$14 01
$0 04
$0 02

€0T 3OVWd
'ON ¥3d¥o
"ON 13X20a

dl-L60TL6

dl-404-8¥¥T1-L6-DSd

¥ LNIWHOVLLVY



Issue Date 06/27/97

i

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL

Co

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE

Sec

13 26
13 26
13 26
13 2§
13 26
13 26
13 26
13 26
13.26
13 26
13 26
13.26

13.
13.
13
13

13.2
132
132

GTE TELEPHONE
RESALE PROD

Service Description
Call Restnction Service

Custom Code Restriction
Option 1 - Res&donce
Option 1 - Business
Option 1 - PBX
Option 1 - NRC
Option 2 - Residence
Option 2 - Business
Option 2 - PBX
Option 2 - NRC
Option 4 - Residence
Option 4 - Business
Option 4 - PBX
Option 4 - NRC
Business Dial DalaLink Service
Business Dial DataLink Service
Residence Dial DataLink Service
Residence Dial DataLink Service

PnmeLink 976 Service - EstablishmenUR
PnmelLink 976 Service - Change
PnmeLink 976 Service - Access Line
PrnmeLink 976 Service - Transport

Billing
Type

MRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC
NRC
MRC
NRC

NRC
NRC
MRC

'OPERATIONS HEA
UCTS & SERVICES
GTE South - Flo

Resale
Position

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
No
No

Page 46

DQUARTE
BY STATE
rida

Discount
Position

Yes
Yes
Yes
No
Yes
Yes
Yes
No
Yes
Yes
Yes
No
Yes
No
Yes
No

No
No
No

Retail
Rate

$2 50
$3 75
$5 50
$10 00
$2 50
$375
$5 50

* $10 00
$2 50
$375
$5 50
$10 00
$5 00
$25 00
$2 50
$25 00

$325 00
$100 00
$40 00

Avoided
Cost

$0 31
$0 47
$0 68
N/A
$0 31
$0 47
$0 68
N/IA
$0 31
$0 47
$068
N/A
$0 62
N/A
$0 31
N/A

N/A
N/A
N/A

Resale
Rate

$2 19
$328
$4 82
$1000
$2 19
$328
$4 82
$1000
$2 19
$3 28
$4 82
$10 00
$4 38
$25 00
$219
$25 00

N/A
N/A
N/A

POT 3DV¥d
‘ON ¥3Qy0
"ON 13NX00d

dl-L60TLE

dlL-304-8¥PT-L6-25d

¥ LNIWHOVLLY



Issue Date 06/27/97

St
FL
FL
FL
FL
FL

FL
FL

FL
FL

FL
FL
FL

FL

Co
GTE
GTE

GTEA

GTE
GTE

GTE
GTE

GTE
GTE

GTE
GTE
GTE

GTE

Sec
A13 27
A13 27
13 27
A13 27
A13 27

A13 29
A13 26

A13 3(
A13 30

1331
A13 33
A13.32

f\13 32

. [Name/Address Service, Bulk

GTE TELEPHONE
RESALE PROD

Service Description
- 1st Minute
- Each Add'l. 30 Seconds
PnmeLink 976 Service - Biling/Collection
- $20 - $ 50 (Per Message)
- 51 - 2 00 (Per Message)
- 2.01+ (Per Message)

Name/Address Service, Regular

Intercept Message on the Move (IMTM)
- IMTM Tagiine

Dormitory Lines (Refer to S3 for applicabl

Billed No. Screening Service - Opt. 1 -
No Collect or 3rd Pty

Billed No. Screening Service - Opt 2 -
No Third Party

Billed No. Screening Service - Opt 3 -
No Collect

UCTS & §
GTE ¢

Billing
Type
Usage
Usage
Usage
Usage
Usage

Usage
Usage

MRC
MRC

MRC
MRC
MRC

MRC

Services for Enhanced Service Providers|

OPERATIONS HEA

\ERVICES
Fouih -Flo

Resale
Position
No
No
No
No
No

Yes
Yes

Yes
Yes

Yes
Yes
Yes

Yes

DQUARTE
BY STATE
rida

Discount
Position
No
No
No
No
No

Yes
Yes

Yes
Yes

Yes
Yes
Yes

Yes

Page 47

RS

Retail
Rate
$0 07
$0.035
$0 08
$0 15
$0 25

$0.75
$4 50

$1000
$3.00

$100
$100

$100

Avolded
Cost

N/A

N/A

N/A

N/A

N/A

$0 09
$0 56

$124
$0 37

$0 00
$0 12
$0 12

$0 12

Resale
Rate
N/A
NI/A
N/A
N/A
N/A

$0 66
$394

$8 76
$263

$0 00
$0 88
$0 88

$0 88

S0T 3Ovd
"ON ¥3Quo
"ON 13X%00d
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St
FL

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL

FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE

GTE

Sec

13 33
13 33
13 33
13 33
13 33
13 33
13 33
13 33
13 33
13 33

1333

1333
13 33
13.33
13 33
13.33
13 3
133

13.
13

13 35

_|ESP Package 1/Per Line Aranged

GTE TELEPHONE

OPERA

RESALE PRODUCTS &

Service Description
Call Forwarding/Busy Line-Fixed/Per Lin
Call Forwarding/No Answer-Fixed/Per Li
Call Forwarding/Busy/No Answer-Fixed/
Message Wailing Indication-Audible/Per
Forwarded Call Information-Interoffice/Pe
Data Link Termination/Per Data Link Arra
Data Link Termination/Per Data Link Arra
Queuing/Per Line or Trunk Arranged
User Transfer/Per Line Arranged
Customer Conlrollable Ringing/Per Line
Message Wailing Indication-Audible Ring
Enhanced Call Transfer/Basic/Per Trunk
Enhanced Call Transfer/Basic/Per Trunk
PBX Trunk/Each (Refer to S3 for applica
CentraNet Line/Each (Refer to S12 for a
CentraNet Line/Each (Refer to S12 for a

ESP Package 2/Per Line Arranged

Establishment of TSP Service
Restoralion Priority

Alarm Transport Service/Business

GTEg

Billing
Type
MRC
MRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
NRC
MRC
MRC

NRC
MRC

NRC

ONS HEADQUARTE
ERVICESE? STATE
outh - Flofida
Resale |Discount
Position | Position
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes No
Yes | Yes
Yes No

Page 48

Retail

Rate
$125
$1.25
$150
$0 50
$100
$250 00
$500 00
$150
$1.50
 $0 50
$1.00
$19.00
$2500

$200
$275

$77.00
$375

$70.00

Avoided
Cost

$0 16
$0 16
$019
$0 06
$0 12
$3103
$0 00
$0 19
$0 19
$0.06
$0 12
$2 36
$0 00
$0 00
$0 00
$0 00
$0 25
$034

N/A
$0 00

N/A

Resale

Rate
$109
$109
$1 31
$0 44
$0 88
$218 98
$500 00
$1 31
$131
$0 44
$0 88
$16 64
$2500
$0 00
$0 00
$0 00
$175
$2 41

$000
$000

$70 00

JOvd
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St
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL

FL
FL

FL
FL
FL

FL
FL
FL

Co
STE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE

GTE
GTE

GTE
GTE
GTE

GTE
GTE
GTE

Sec

13 35
13 34
13 3§
13 34

13.3
133
13.3

13
13
13

13
13

13
13
13

133
133
133

GTE TELEPHONE
RESALE PROD

Service Description

Alarm Transport Service/Business
Alarm Transport Service/Residence
Alarm Transport Service/Residence
Alarm Transport Service Line
Alarm Transport Service Line
Alarm Transport Service Line/Port
Alarm Transport Service Line/Port

PnmeLink 900 Service - EstablishmentUR
PnmeLink 900 Service - Change
PnmeLink 900 Service - Access Line
PrmeLink 900 Service - Transpori

- 1st Minute

- Each Add'l. 30 Seconds or Fraction
PnmeLink 900 Service - Billing/Collection

- $ 05 - $ 50 (Per Message)

- $ 51 - 2.00 (Per Message)

- $2.01 - 50.00 (Per Message)

Customized Number Service/Business
Cuslomized Number Service/Business
Cuslomized Number Service/Residence

OPERAT]
UCTS & §
GTE §

Billing
Type
MRC
NRC
MRC
NRC
MRC
NRC
MRC

NRC
NRC
MRC

Usage
Usage

Usage
Usage
Usage

NRC
MRC
NRC

JONS HCA
ERVICES
jouth - Flo

Resale
Position
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
No
No

No
No

No
No
No

Yes
Yes
Yes

DQUARTE
BY STATE
rida

Discount
Position
Yes
No
Yes
No
Yes
No
Yes

No
No
No

No
No

No
No
No

No
Yes
No

Page 49

RS

Retail

Rate
$9 00
$50 00
$6.00
$90 00
$34 00
$500.00
$100 00

$325 00
$100 00
$40 00

$0 10
$0 045

$0 08
$0 15
$0 25

$20 00
$2 00
$1000

Avoided
Cost

$112

N/A

$0 74

N/A

$4 22

N/A

$12 41

N/A
N/A
N/A

N/A
N/A

N/A
N/A
N/A

N/A
$0 25
N/A

Resale

Rate
$7 88
$50 00
$5 26
$90 00
$2978
$500 00
$87 59

N/A
N/A
N/A

N/A
N/A

N/A
N/A
N/A

$20 00
$175
$1000

LOT dO¥d
"ON ¥3q¥o
ON 13X204
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Issue Date 06/27/97

St

FL
FL
FL
FL
FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL
FL
FL

Co

GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE

GTE

Sec

13 34
13 34
13 38
13 34
13 34
13.34
13 3§

13.34
13 34
13 34
13 34
13 34
13.34
13 34
13.34

13.38
13 36
13 3¢
13

133

GTE TELEPHONE
RESALE PROD

Service Description
Video Connect Service
Type |, Broadcast Qualty
Type |, Broadcast Quality, 1 Year
Type |, Broadcast Qualty, 3 Year
Type |, Broadcast Quality, 5 Year
Type |, Broadcas! Quality, 7 Year
Type II, Broadcast Quality, Transmit & R
Type |1, Broadcast Qualily, Transceive
Type I, Broadcast Qualty,
- Transmit & Receive, 1 Year
- Transcewe 1 Year
- Transmit & Receive, 3 Year
- Transceive, 3 Year
- Transmit & Receive, 5 Year
- Transceive, 5 Year
- Transmit & Receive, 7 Year
- Transceive, 7 Year
Commercial Quality, Type |
- Transmit & Receive, 1st System
- Transmit & Receive, Add'l System
- Transmit & Receive, 1st System, 1 Ye
- Transmit & Receive, Add'l System, 1

- Transmit & Receive, 1st Syslem, 3 Ye

OPERAT
UCTS & §
GTE ¢

Billing
Type

NRC
MRC
MRC
MRC
MRC
NRC
NRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

NRC
NRC
MRC
MRC

IONS HEA
JERVICES
south - Flo

Resale
Position

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

MRC

Yes

Page 50

DQUARTE
BY STATE
rida

Discount
Position

No
Yes
Yes
Yes
Yes
No
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
No
Yes
Yes
Yes

Retalil
Rate

$1,200 00
$1,040 00
$980 00
$930 00
$890 00
$1,100 00
$2,200 00

$1,500 00
$2,045 00
$1,450 00
$1,935 00
$1,400 00
$1,835 00
$1,340 00
$1,750 00

$950 00
$450 00
$940 00
$490 00
$880 00

Avoided
Cost

N/A
$129 06
$12162
$11541
$110 45

N/A

N/A

$186 15
$253 78
$17995
$240 13
$173 74
$227.72
$166 29
$217 18

N/A

N/A
$116 65
$60 81

$109 21

Resale
Rate

$1,200 00
$910 94
$858 38
$814 59
$779 55

$1,10000

$2,200 00

$1,31385
$1,791 22
$1,270 06
$1,694 87
$1,226 26
$1,607 28
$1.173 71
$1,532 83

$950 00
$450 00
$823 35
$429 19
$77C 79

80T 3OVWd
"ON ¥3q¥0
"ON 132320a
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Issue Date 06/27/97

St
FL
FL
FL
FL
FL

FL
FL
FL
FL
FL

FL
FL
FL
FL
FL

FL
FL
FL
FL
FL

Co
GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE

GTE

13
133
13
13
13.

13
13
13.3
13
13.

13.
13.
13.

13 3¢

13

133
13.
133
13
13

GTE TELEPHONE
RESALE PROD

Service Description
- Transmit & Receive, Add' System, 3
- Transmit & Receive, 1st Syslem, 5 Ye
- Transmit & Reoewo Add'l System, 5
- Transmit & Receive, 1st System, 7 Ye
- Transmil & Receive, Add'l System, 7
Commercial Quality, Typa n

- Transceive

- Transceive, 1 Year
- Transceive, 3 Year
- Transceive, 5 Year
- Transcelvo 7 Year

Business Quality - Type |

- Transceive

- Transcewe 1 Year
- Transcenve 3 Year
,‘, Tran;‘om\;g 5 Year
- Transceive, 7 Year

|Business Quality, Type I

- Transceive

- Transceive, 1 Year
- Transceive, 3 Year
- Transceive, 5 Year
- Transceive, 7 Year

JCTS & S
GTE §

Billing
Type
MRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC

OPERATIONS HEA

ERVICES
yjouth - Flo

Resale
Position
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

MRC

Yas

Page 51

DQUARTE
BY STATE
rida

Discount
Position
Yeas
Yes
Yes
Yes
Yes

No
Yes
Yes
Yes
Yes

No
Yes
Yes
Yes
Yes

No
Yes
Yes
Yes

Yes

Retall

Rate
$460 00
$830 00
$435 00
$790 00
$410 00

$2,200 00
$1,695 00
$1,595 00
$1,495 00
$1,410.00

$1,500 00
$1,460 00
$1,370 00
$1,290 00
$1,220 00

$2,200 00
$1,500 00
$1,390 00
$1,310 00
$1,240 00

Avoided
Cost
$57 09

$103 00
$53 98
$98 04
$50 88

N/A
$210 35
$197 94
$185 53
$174 98

N/A
$181 19
$170 02
$160 09
$15140

N/A
$186 15
$172 50
$162 57
$153 88

Resale
Rate
$402 91
$727 00
$381 02
$691 96
$359 12

$2,200 00
$1,484 65
$1,397 06
$1,309 47
$1,235 02

$1,500 00
$1.278 81
$1,199 98
$1.1299
$1,068 60

$2,200 00
$131385
$1,217 50
$1,147 43
$1.086 12

60T 3OVd
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St
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL

FL
FL

FL
FL
FL
FL
FL
FL
FL
FL

Co
GTE
GTE

GTEQ

GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

GTE TELEPHONE
RESALE PROD

Service Description

Video Connect Access Port
Video Connect Access Port
Video Connect Transport

- Broadcas! Quality, Type |

- Broadcast Quality, Type Il

- Commercial Quality, Type |

- Commercial Quality, Type Il
Video Connect Service Utilization
Video Connect Quad Sphit
Image Plus Still Frame
Image Plus Still Frame

Custom Rouling Service, Type |
Custom Routing Service, per line
Custom Routing Service, per line

-3 - 50 lines

- 51-100 lines

- 101-500 lines

- 501-1,000 ines

- 1,001 plus
Rearrangement Charges, System
Rearrangement Charges, per number

Custom Routing Service, Type I

OPERATIONS HEA
UCTS & SERVICES
GTE South - Flo

Bllling
Type
NRC
MRC

Usage
Usage
Usage
Usage
Usage
Usage
NRC
MRC

NRC
NRC

MRC
MRC
MRC
MRC
MRC
NRC
NRC

NRC

Resale
Position
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yas

Page 52

DQUARTE
BY STATE
rida

Discount
Position
No
Yes

Yes
Yes
Yes
Yes
Yes
Yes
No
Yes

No
No

Yes
Yes
Yes
Yes
Yes
No
No
No

RS

Retail

Rate
$100 00
$100 00

$37 50
$56 22
$37 50
$56 22
$1593
$48 70
'$160 00
$265 00

$150.00
$2.00

$300
$270
$2 40
$2 10
$175
$72 00
$2 00
$185 00

Avoided
Cost
N/A
$i2 4

$4 65
$6 98
$4 65
$6 98
$198
$6 04
N/A
$32 89

N/A
N/A

$0 37
$0 34
$0 30
$0 26
$0 22
N/A
N/A
N/A

Resale
Rate
$100 00
$87 59

$32 85
$49 24
$32 85
$49 24
$13 95
$42 66
$160 00
$232 1

$150 00
$2 00

$263
$2 36
$210
$184
$153
$72 00
$2 00
$185 00

01T 3OV¥d
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Bl

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Co
GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

Sec
13 39

13 39
13 39
13 3¢
133
133
133
133
133
133
133
133
133
133
133
133
133
13 3
13.3
133
133
133

GTE TELEPHONE
RESALE PROD

Service Description

Custom Routing Senvce, Type II, per line|
Custom Routing Service, Type II, per line|

- 1-10 lines

- 11-50 lines

- 51-100 lines

- 101-250 lines

- 251-500 lines

- 501 plus lines

. |Trunk/Multiline Hunt, System

Trunk/Multiline Hunt, Per Number
Group Charges
Time of Day/Day of Week
Time of Day/Day of Week, per number
Percentage Redirecting
Percentage Redirecling, per number
Incoming Number ID -
Incoming Number 1D, per Number
Flexible Call Forwarding, System
Flexible Call Forwarding, per line
Flexible Call Forwaridng, per line
7!550hnes
- 51-100 hnes

OPERAT
pCTs &9
GTE §

Billing

Type
NRC

MRC
MRC
MRC
MRC
MRC
MRC
NRC
NRC
NRC
NRC

Usage
NRC

Usage
NRC
Usage
NRC
NRC

MRC
USAGE

JONS HEA
SERVICES
South - Flo

Resale
Position
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes

- 101-500 lines

MRC

BY STATE
rida

Discount

Position
No

Yes
Yes
Yes
Yes
Yes
Yes
No
No
No
No
Yes
No
Yes
No
Yes
No
No

Yes
Yes

Yes

Page 53

Yes

DQUARTERS

Retail
Rate

$4 50

$8 25
$8 00
$775
$7 50
$7 25
$7.00
$80 00
$4 50
$17 00
$16.00
3040
$16 00
$0 30
$75 00
$0 30
$168 00
$200

$300
$270
$2 40

Avoided
Cost
N/A

$102
$0 99
$0 96
$0 93
$0 90
$0 87
N/A
N/A
N/A
N/A
$0 05
N/A
$0 04
N/A
$004
N/A
N/A

$0 37
$0 34

$0 30

Resale
Rate
$4 50

$7 23
$7 01
$6 79
$6 57
$6 35
$6 13
$80 00
$4 50
$17 00
$16 00
$0 35
$16 00
$0 26
$7500
$0 26
$168 00
$2 00

$263
$2 36

$2 10

IIT 3ovYd
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St
FL

FL
FL
FL
FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE

A13 39
A13 39
A13 39
A13 39
A13.39
A13 39
A13.39

A13 41
1341
A13 41
1341
A13 41
13 41
A13 41
13.41
A13 41
13.41

A13 42
A13 42
A13 42

GTE TELEPHONE
RESALE PROD

Service Description

-501-1000 ines

- 1001 plus ines
Line/DID Rearrangement, System
Line/DID Rearrangement, Per Number
Time of Day/Day of Week Redirection
Time of Day/Day of Week Redirection, p
PIN Number Change

InContacl, per Number - Basic Service

Flexible PackaglngllnConlact per Numbe
User Schedules, per Schedule

Flexible Packaging/User Schedules
Selective Call Acceplance, per List

Flexible Packaging/Selective Call Accepl
Caller Access Codes, per Code

Flexible Packaging/Caller Access Codes

InContact Package, per Package
Flexible Packaging/InContact Package/P

Custom Abbreviated Dialing
Tier 1
Tier 2
Tier 3

OPERAT]
UCTS & §
GTE §

Billing
Type
MRC
MRC
NRC

NRC
NRC

MRC
NRC

MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

NRC
NRC

NRC

JONS HEA
ERVICES
youth - Flo

Resale
Position
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yas
Yes
Yes
Yes
Yeas
Yes
Yes
Yes

Yes
Yes
Yas

DQUARTE

rida

Discount
Position
Yes
Yes
No
No
No
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
No

BY STATE

Retall

Rate
$2 10
$175
$7200
$2 00
$16 00
$035
$24 00

$900
$5 40
$2.00
$120
$2.00
$120
$1.00
$0 60
$12 00
$7 20

" $25,000 00
$15,000 00

No

Page 54

$8,000 00

Avoided
Cost

$0 26
$0 22
N/A
N/A
N/A
$004
N/IA

$112
$067
$0 25
$0 15
$025
$0 15
$0 12
$0 07
$149
$0 89

N/A
N/A
N/A

Resale

Rate
$184
$153
$72 00
$2 00
$16 00
$0 31
$24 00

$7 88
$473
$175
$105
$175
$105
$0 88
$0 53
$10 51
$6 31

$25,000 00
$15,000 00
$8,000 00

Tal
19
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St
FL

FL
FL

FL
FL

FL
FL
FL
FL

FL
FL

FL
FL

FL

FL

Co
GTE
GTE
GTE

GTE
GTE

GTE
GTE
GTE
GTE

GTE
GTE

GTE
GTE

GTE

A13 42
A13 42
A13 42

A15
A154

A18
A18
A18
A18

A18
A18

A18
A18

r\18,1

GTE

A18 1

GTE TELEPHONE OPERATIONS HEA

RESALE PROD

Service Description
Tier 4
Usage, First Minute
Usage, Each Add'. Minute

Trouble Location Charge-Muitiline Visit
Trouble Localion Charge-Single Line Visi

GTE Long Distance Service

Peak Penod - All Calls 1st Minute
Peak Period - All Calls Add'l. Minute
Off-Peak Penod - AI Calls, 1st Minute
Off- Poak Penod Ali Calls Add'l Minute

Directory Assistance
Directory Assistance, Call Complellon

Verification
Interrupt

One Easy Pnice Plan - Residence

Easy Savings Plan for Business
Inial 18 Seconds - Peak

CTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
NRC Yes
Usage Yes
Usage Yes
NRC Yes
NRC Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes

Page 55

DQUARTE
BY STATH
rida

Discount
Position
No
Yes
Yes

No
No

Yes
Yes
Yes
Yes

No
No

No
No

Yes

RS

Retail

Rale

$4,500 00
$0 07
$003

$65 00
$40.00

$0.19
$0.19
$0 1
$0.11

$0 40
$0 45

$100
$0.50

$0 150

Yes

$0 057

Avoided
Cost
N/A
$0 01
$0 00

N/A
NI/A

$0 02
$0 02
$0 01
$0 01

N/A
N/A

N/A
N/A

$0 02

$0 007

Resale
Rate
$4,500 00
$0 06
$003

$65 00
$40 00

$0 17
$0 17
$0 10
$0 10

$0 40
$0 45

$1.00
$0 50

$0 13

$0 050

€11 dOvd
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FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL

FL
FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

GTE

Sec
A18 10
A18 10
A18 10
A18 10
A18 10
A18. 1(
A18 1(
A18.1(

A18 10
A18.1(
A18.1C

A18.10
A18.1(

ﬁ1ﬂ 11

A18 14

A18.1Q
A18.1Q i
|3 Year Temn

A18 11

GTE TELEPHONE
RESALE PROD

Service Description

Each Add'l 6 Seconds - Peak

Inhial 18 Seconds - Off-Peak

Each Add'l 6 Seconds - Off-Peak
Eary Termination, 1 Year

Early Termination, 2 Year

Early Tenmnauon 3 Year

Early Termination, 1 Yr. Multi-Tenant
Early Termination, 3 Yr. Multi-Tenant

Easy Savings Flat Rate Plan for Busines
Month-to-Month '
Month-lo—Month

1 Year Torm

1 Year Tsrm

2Year Tem

2 Yeal Term

3Year Tem
Conference Connections

- Unassisted
- Standard Rate Period, 1st 15 Minute

- Slandard Rate Period, Each Add'| M

OPERATJONS HEA
UCTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
Usage Yes
Usage Yes
Usage Yes
NRC Yes
NRC Yes
NRC Yes
NRC Yes
NRC Yes
b
MRC Yes
Usage Yes
MRC Yes
Usage | Yes
MRC Yes
Usage Yes
MRC Yes
Usage Yes
Usage Yes
Usage Yes

Page 56

DQUARTE
BY STATE
rida

Discount
Position
Yes
Yes
Yes
No
No
No
No
No

Yes
Yes
- Yes
Yes
Yes
Yes
Yes
Yes

No

No

Retail

Rate
$0 019
$0 033
$0011
$100 00
$200 00
$300.00
$50.00
$150 00

$5.00
$0 180
$5.00
$0.170

$5 00
$0 160

$500
$0 150

$0 50
$0 08

Avoided
Cost
$0 002
$0 004
$0 001
N/A
NI/A
N/A
N/A
N/A

$0 62
$0 02
$0 62
$0 02
$0 62
$0 02
$062
$0.02

N/A

N/IA

Resale
Rate
$0017
$0 029
$0010
$100 00
$200 00
$300 00
$50 00
$150 00

$4 38
$0 16
$4 38
$0.15
$4 38
$0 14
$4 38
$013

$0 50

$0 08

-
L8
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FL
FL

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL

Co
GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTEA
GTE

GTE

GTEA

Sec
18.1
A18 1

A18 1
A18 1
A18 1
A18 1
A18 1
18 11
A18 1
A18 1
A18.1
A18.1
A18 1
A18.1
A18 1
A18.1
A18.1
181

rﬂﬂ 1

A18 1

GTE

A18 1

GTE TELEPHONE |OPERATIONS HEA
RESALE PRODUCTS & gER\IICES
GTE South - Flo
Billing | Resale
Service Description Type | Position
- Economy Rate Period, 1st 15 Minute| Usage Yes
- Economy Rale Period, Each Add!l. M Usage Yes
- Operalor Assisted
- Standard Rate Penod, 1st 15 Minute| Usage Yes
- Standard Rate Penod, Each Add'l M| Usage Yes
- Economy Rate Penod, 1st 15 Minute| Usage Yes
- Economy Rate Penod, Each Add'l. M| Usage Yes
Broadcast Conference Usage Yes
1-800 Teleconferencing/Per Port/Per Min| Usage Yes
Nolification - U.S /Canada/Cambbean Usage Yes
Notification - Intemational Usage Yes
Monitoring, Each 15 Minute Usage Yes
Tape and Handling, Reg. Mail Usage Yes
Tape and Handling, Express Mail Usage Yes
Tape and Handling, Express Mall, Intern | Usage Yes
Time and Charges - U S /Canada/Camb | Usage Yes
Time and Charges-Intemational Usage Yes
Polling Usage Yes
Question and Answer Usage Yes
Dial Out Operator Assistance Usage Yes
DID Conference Connections Lease
6-3,000 minutes Usage Yes
3,001-6,000 minutes Usage Yes

Page 57

DQUARTERS
BY STATH
rida

Discount
Position
No
No

No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No

No:

No

Retall
Rate
$0 36
$0 06

$0 66
$0 08
$0 46
$0.06
$0 08
$0 12
$1.70
$11.00
$1500
$500
$1500
$500
$500
$1500
$40 00
$50 00
$300

$240 00
$360 00

Avolded
Cost
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A

Resale
Rate
$0 36
$0 06

$0 66
$0 08
$0 46
$0 06
$0 08
$0 12
$170
$11 00
$1500
$5 00
$1500
$5 00
$5 00
$1500
$40 00
$50 00
$3 00

$240 00
$360 00

3ovd
¥3ayo

STl

“ON
"ON L3Xood

dl-L60TLE

dl-d404-8vPT-L6-05d

¥ INFWHOYLLIVY



Issue Dale 06/27/97

S
FL
FL

FL
FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Co | Sec
GTEA18 11
GTE N& 11

GTE| A19
GTE| A19
GTE| A19
GTE| A19

GTE|A19
GTE|A19
GTE| A19
GTE|A19
GTE|A19
GTE|A19
GTE|A19
GTE|A19
GTE|A19
GTE|A19
GTE|A19
GIE|A19
GTE|A19
GTE|A19

GTE| A19

GTE TELEPHONE OPERATJONS HEA
RESALE PROD

Service Description
6,001-9,000 minutes

9,001+ mmuta.-.

QUTWATS, Complex
OUTWATS, Simple
800/888, Complex
800/888, Simple
OUTWATS Intral ATA:
0-10 hours-Day
0-10 hours-Evening
0-10 hours-Night/Weekend
10 1-25 hours- -Day
10.1-25 hours-Evening
10. 1-25 hours- -NighUWeekend
25.1-50 hours-Day
25.1-50 hours-Evening -
25.1-50 hours-NighWeekend
50.1-80 hours-Day
50.1-80 hours-Evening
50.1-80 hours-Night/Weekend
Over B0 hours-Day
Over 80 hours-Evening

Over 80 hours-Night/Weekend

UCTS & SERVICES
GTE South - Flo
Billling | Resale

Type | Position
Usage Yes
Usage Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
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BY STATE
rida

Discount
Position
No
No

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

DQUARTERS

Retail

Rate
$454 00
$480 00

$38 00
$37 45
$38 00
$37 .45

$1213
8837
$4 85
$11.03
$7.61
$4 85
$9.93
$6 85
$4 85
$8 82
$6 09
$4 85
$772
$5 32
$4 85

Avoided
Cost
N/A
N/A

$472
$4 65
$472
$4 65

$1.561
$104
$0 60
$137
$0 94
$0 60
$123
$0 85
$0 60
$109
$076
$060
$0 96
$0 66

$0 60

Resale
Rate
$454 00
$480 00

$33 28
$32 80
$33 28
$32 80

$1062
$733
$4 25
$9 66
$6 67
$4 25
$870
$6 00
$4 25
$773
$533
$4 25
$6 76
$4 66
$4 25

91T 3OVd
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL
FL
FL
FL

Co

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE
GTE
GTE

A19
A19
A19
A19
A19.
A19
A19
A19
A19
A19
A19
A19

A19.

A19
A19

A19
A19
A19
A19
A19
A19

GTE TELEPHONE
RESALE PROD

Service Description
OUTWATS - IntraEAEA
0-10 hours-Day
0-10 hours-Evening
0-10 hours-Night/Weekend
10.1-25 hours-Day
10.1-25 hours-Evening
10 1-25 hours-Night/Weekend
25 1-50 hours-Day
25 1-50 hours-Evening
25.1-50 hours-Night/Weekend
50.1-80 hours-Day
50.1-80 hours-Evening
50.1-80 hours-Night/Weekend
Over 80 hours-Day
Over 80 hours-Evening
Over 80 hours-NighWeekend
800/888-STATEWIDE:
0-10 hours, Day
0-10 hours Evening
0-10 hours, Night/Weekend
10.1-25 hours, Day
10 1-25 hours, Evening

10 1-25 hours, Nigh/Weekend

Billing
Type

Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage

OPERATJONS HEA
UCTS & SERVICES
GTE South - Flo

Resale
Position

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
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UARTE|
Y STATE
da

Discount
Position

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yas
Yes
Yes

Retall
Rate

$1213
$8 37
$4 85
$11.03
$7 61
$4 85
$993
$6 85
$4 85
$6 82
$6.09
$4.85
$7.72
$532
$485

$1221
$864
$500
$1074
$7 54

Yes

$500

Avoided
Cost

$1.51
$104
$0 60
$137
$0 94
$0 60
$123
$0 85
$0 60
$1.09
$0 76
$060
$0 96
$0 66
$0 60

$152
$107
$0 62
$133
$0 94
$0 62

Resale
Rate

$1062
$7 33
$4 25
$9 66
$6 67
$4 25
$8 70
$6 00
$4 25
$773
$533
$4 25
$6 76
$4 66
$4 25

$1069
$7 57
$4 38
$9 41
$6 60
$4 38
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St
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

GTE

Sec
A19
A19
A19
A19
A19
A19
A19
A19
A19

A19

A19
A19
A19
A19

A19.

A19
A19
A19
A19
A19

A19
A19

GTE TELEPHONE

Service Description

25 1-50 hours, Day

25 1-50 hours, Evening

251-50 h0urs Night/Weekend

50.1-80 hours Day

50.1-80 hours Evening

50 1-80 hours, Night/Weekend
Over 80 hours, Day
Over 80 hours, Evening
Over 80 hours, NightWeekend
Network Access-Eslablishment
Network Access-Change
Central Office Work Charge
New Line Connection Charge
Premises Visit

OPERAT
RESALE PRODUCTS & S

GTE

Billing
Type
Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
Usage
NRC
NRC
NRC
NRC
NRC

Four-Wire Terminating Armrangement
Move-Network Access
Move-Premises Visit
Conversion to 4-Wire Term. Arrangemen
PIC Change - Initial Line
PIC Change - Additional Line
Simple Service Premises Work
- Schedule 1
- Schedule 2

NRC
NRC
NRC
NRC
NRC
NRC

Usage

Usage

]

JONS HEA
SERVICES
jouth - Flo

Resale
Position
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes .

Page 60

DQUARTERS

BY STATE

rida

Discount Retail

Position Rate
Yes $9 16
Yes $6 41
Yes $500
Yes $8 46
Yes $592
Yes $500
Yes $772
Yes $548
Yas $500
No $3500
No $12 50
No $1950
No $31.50
No $1900
No $17.00
No $12 50
No $1900
No $8575
No $1100
No $3 00
Yes $9 00
‘Yes $1025

Avoided
Cost
$114
$0 80
$0 62
$105
$073
$062
$0 96
$068
$062
N/A
N/IA
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

$112
$127

Resale
Rate
$8 02
$561
$4 38
$7 41
$519
$4 38
$6 76
$4 80
$4 38
$3500
$12 50
$19 50
$3150
$19 00
$17 00
$12 50
$19 00
$85 75
$1100
$300

$7 88
$0 98
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St
FL
FL
FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Co

GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

Sec
A19
A19
A19
A19
A19

A20 7
A20 7
A20 7
A20 7
A20 7
A20 7]
A20 71
A20.7
A20 7

A207

A20 7]
A20 7]
A20.7!
A20 7'
A20 T
A20 7]

RESALE PROD

Service Description
- Schedule 3
Premises Work - Install 4-Wire Term Amr
Access Line Extension, First (Diff. Premi
Access Line Extqns;onf First (Diff. Builldin
Access Line Extension, First (Diff. Excha

Interconnection of Mobile Services
Mobile Service DID Trunk Termination
Mobile Service DID Trunk Tenmination
Mobile Service Digital Termination-DS1
MF Signaling-Voice Grade-Trunk Termin
MF Signaling-Voice Grade-Trunk Termin
MF Signaling-DS1-Trunk Termination
SS7 Out of Band Si -Voice Grade-
SS7 Out of Band Signaling-Voice Grade-
SS7 Out of Band Signaling-DS1-Trunk T
Network Usage-Types 1 & 2A

Network Usage-All Days 8 pm -9 am. &
Network Usage-IntraLATA & ECS
Network Usage-Type 2B

Network Usage-All DaysBpm -9A m &
DID-First Group of 100 Numbers

DID-Each Additional Group of 100 Numb

GTE TELEPHONE |OPERA

ONS HEA

PCTS & SERVICES

GTE ‘ioulh - Flo

Billing | Resale

Type | Position
Usage Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
Usage Yes
NRC Yes
NRC Yes

Page 61

DQUARTERS
BY STATEH
rida

Discount
Position
Yes
No
Yes
Yes
Yes

No
Yes
Yes
No
Yes
Yes
No
Yes
Yes
Yes
Yes
Yes
Yes
Yes
No
No

Retail

Rate
$1175
$1000
$2500
$9 25
$2500

$50 00
$69 60

© $7120
$50 00
$69 60
$71.20
$50 00
$69 60
$7120
$00314
$0 02235
$0 063
$0 0161
$0 01146
$91500
$1500

Avolded
Cost
$146
N/A
$310
$115
$310

N/A
$8 64
$8 84

N/A
$8 64
$8 84

N/A
$8 64
$6 84
$0 00
$0 00
$0 01
$0 00
$0 00

N/A

N/A

Resale
Rate
$1029
$10 00
$21 90
$8 10
$21 90

$50 00
$60 96
$62 36
$50 00
$60 96
$62 36
$50 00
$60 96
$62 36
$0 03
$0 02
$0 06
$0 01
$0 01
$915 00
$1500

61T 3O¥d
"ON ¥3Qauo
"ON 1L33X00d
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Issue Dale 06/27/97

St
FL
FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Co

GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
G1E
GTE
GTE

Sec
A20 7]
A20 7
A20 7
A20 7

A236
A236
A236
A236
A236
A236
A236
A236
A236
A236
A236
A23 6
A23 6
A236
A23 6
A236

" |STS Line/Rate Group 5

GTE TELEPHONE
RESALE PROD

Service Description
STAR Information Plus (SIP) - call compl
STAR - pre branding session, ea session
STAR - branding phrase, per phrase, per
STAR - per OSS Switch

Shared Tenant Service
Adminustrative Charge

STS Line/Rate Group 1
STS Line/Rate Group 2
STS Line/Rate Group 3
STS Line/Rate Group 4

Usage - M-F 10 am -8 p.m. /Call Comple
Usage - M-F 10 am.-8 p m /Minute of Us
Usage - M-F 8 pm -10 a m /Sat /Sun /C
Usage - M-F 8 p m.-10 a m /Sat/Sun /Mi
DID/Establish Trunk Group/1st 20 Numb
DID/Establish Trunk Group/1st 20 Numb
DID/Each Add'l Group of 20 Numbers
DID/Each Add'l Group of 20 Numbers
DID Trunk Termination/Each

DID Trunk Termination/Each

JCTS & ¢
GTE §

Billing
Type
Usage
NRC
NRC
MRC

NRC
MRC
MRC
MRC
MRC
MRC

Usage
Usage
Usage
Usage
NRC
MRC
NRC
MRC
NRC
MRC

OPERATJONS HEA

JERVICES
fouih - Flo

Resale
Position
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yas
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Page 62

DQUARTERS
BY STATE
rida

Discount
Position
Yes
No
No
Yes

No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No

Retail

Rate
$0 02914
$4,661 00
$80 00
$259.00

$300 00
$27 73
$29 11

" $2983
$30 58
$31.30
$0.015
$0.015

$0.01
$0 01
$915 00
$4 00
$1500
$4 00
$90 00
$40 00

Avolided
Cost
$0 00
N/A
NIA
$32 14

N/A
N/A
N/A
N/A
N/A
N/IA
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Resale
Rate
$0 02552
$4,661 00
$80 00
$226 86

$300 00
$27 73
$29 11
$2983
$30 58
$31 30

$0 02
$0 02
$0 01
$0 01

$915 00

$4 00
$1500
$4 00
$90 00
$40 00

021 3D¥d
"CN d3dy¥0
"ON 133204
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¥ LNIWHOVLLY



Issue Date 06/27/97

St
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Co
GTE
GTE

Sec
A24 1

A24 1

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
GTE|A24 2
GTE|A24 2

FL

GTE|A24 2

RESALE PROD

Service Description
Address Telephone Index Info
Address Telephone Index Info

E911 Service
Automatic Number ID - Per 1000 Station
Automatic Number ID - Per 1000 Station
Selective Routing - Per 1000 Stations
Selective Routing - Per 1000 Stations
Combined ANI & SR - Per 1000 Stations
Combined ANI & SR - Per 1000 Stalions
Combined ANI & Location ID & SR-Per 1
Combined ANI & Location ID & SR-Per 1
Additional System Eqpt. - ANI
Additional System Eqpt. - ANI
Add'l E911 Exchange Line Terminations
Add'l E911 Exchange Line Terminations
PSAP EQUIPMENT WITHOUT ACD CA
Master Controller-Small Cabinet

“Maintenance

-Single Payment

-12 Months

-36 Months

-60 Months

GTE TELEPHONE ||OPERATIONS HEA

UCTS & SERVICES
GTE South - Flo
Billing | Resale

Type | Position
MRC Yes
NRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes

PABILITY

MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes

Page 63

DQUARTERS

BY STATH

rida

Discount Retail

Position Rate
No $50 00
No $2,750 00
No $485 00
No $26 00
No $1,000 00
No $55 00
No $1,400 00
No $7500
No $161000
No $102 00
No $1,160.00
No $325 00
No $300.00
No $80.00
No $208 00
No $10,705 00
No $949 00
No $354 00
No $236 00

Avolded
Cost
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

Resale
Rate
$50 00
$2,750 00

$485 00
$26 00
$1,000 00
$55 00
$1.400 00
$7500
$1610 00
$102 00
$1,160 00
$325 00
$300 00
$80 00

$208 00
$10,705 00
$949 00
$354 00

$236 00

TZ1 dOvd
"ON ¥3Q¥0
"ON 13XD0d
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dl-304-8b¥1-L6-DSd
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St
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

Sec
A24 2
A242
A24 2
A24 2

A242|

A24 2
A242
A24 2
A24 2
A242
A24 2
A24 2
A242
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2

A24 2

GTE TELEPHONE
RESALE PROD

Service Description

Master Controller-Large Cabinet:

-Maintenance

-Single Payment

-12 Months

-36 Months

-60 Months
Expansion Line Shelf

-Maintenance
-Single Payment
-12 Months

-36 Months

-60 Months
Expansion Card.
-Maintenance

-Singie Payment
_-12 Months

-36 Months

-60 Months
Line Card.

-Maintenance

-Single Payment

-12 Months

-36 Months

OPERA
UCTS &
S

GTE

Billing
Type

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC

MRC

ONS HEA
ERVICES
outh - Flo

Resale
Position

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes

DQUARTE
BY STATEH
rida

Discount
Position

No
No
No
No
No

No
No
No
No
No

No
No
No
No
No

No
No
No

Yes

Page 64

RS

No

Retail
Rate

$220 00
$11,362 00
$1,008 00
$376 00
$251.00

$3060
$1,599 00
" $142 00
$52 90
$35 30

$2180
$1,083 00
 $96 00
$35 80
$23 90

$28 50
$1.41800
$126 00
$46 90

Avoided
Cost

N/A
N/A
N/A
N/A
N/IA

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
NIA

N/A

Resale
Rate

$220 00
$11,362 00
$1,008 00
$376 00
$251 00

$30 60
$1,599 00
$142 00
$52 90
$3530

$21 80
$1,083 00
$96 00
$35 80
$23 90
N/A

$28 50
$1.418 00
$126 00
$46 90

ZCT dOvd
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St

FL
FL
FL
FL
FL
FL
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FL
FL
FL
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FL
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FL
FL
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Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

Sec

A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A242
A24 2

A24 2
A24.2
A24 2
A24 2
A242
A24 2
A24 2

A24 2
A24 2
A24 2
A24 2
A24 2
A24 2

A24 2| -

A242|

GTE TELEPHONE
RESALE PROD

Service Description
60 Months
ANI Display:
-Maintenance
-Single Payment
-12 Months
-36 Months
-60 Months
ALI Multiplexer (1-20 Units):
-Maintenance
-Single Payment
-12 Months
-36 Months
460 Months
ALI Multiplexer (1-42 Units).
-Maintenance
-Single Payment
-12 Months
-36 Months
-60 Months )
ALI Display Unit-Table Top
-Maintenance
-Single Payment

-12 Monlths

UCTS & §
GTE §

Billing

Type
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC

MRC

OPERATJONS HEA

ERVICES
south - Flo|

Resale
Position
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yas
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yeas
Yes

Yes

Page 65

DQUARTERS
BY STATE
rida

Discount

Position
No

No
No
No
No
No

No
No
No
No
No

No
No
No
No
No

No
No

No

Retail

Rate
$31.30

$23 20
$1,163 00
$103.00
$38 40
$2570

$228.00
$11,605 00
$1,029 00
$384.00
$256 00

$247 00
$12,547 00
$1,113.00
$415 00
$277 00

$25 60
$1,276 00
$113 00

Avoided

Cost
N/A

N/A
N/A
N/IA
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A

N/A

Resale
Rate
$3130

$23 20
$1,163 00
$103 00
$38 40
$2570

$228 00
$11,605 00
$1.029.00
$384.00
$256 00

$247.00
$12,547 00
$1,113 00
$415 00
$277 00

$25 60
$1,276 00
$113 00

£2T dOWd
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St
FL
FL
FL
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Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

Sec
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A242
A24 2
A24 2
A24.2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2

GTE

A24 2

GTE TELEPHONE
RESALE PROD

Service Description
-36 Months
-60 Months
ALI Display Unit-Flush Mount
-Maintenance
-Single Payment
-12 Months
-36 Months
-60 Months
Power/Baltery Backup System
-Maintenance
-Single Payment
-12 Months
-36 Monlhs
-60 Months
TDD Detector:
-Maintenance
-Single Payment
-12 Months
-36 Months
-60 Months
TDD Interface
-Maintenance

-Single Payment

OPERAT]
UCTS & §
GTE S

Billing
Type
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC

NRC

JONS HEADQUARTE

JERVICES BY STATE

south - Flofida

Resale |Discount
Position | Position

Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No
Yes No

Page 66

RS

Retall
Rate
$42 20
$28 20

$27.00
$1,351.00
$120.00
$44 60
$29 80

$42.00
$2,125 00
$188 00
$70.20
$46.90

$1320
$674 00
$59 80
$22 30
$14 90

$0 80

$4980

Avolded
Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A

Resale
Rate

$42 20
$28 20
N/A
$27 00
$1.351 00
$120 00
$44 60
$29 80

$42 00
$2,12500
$188 00
$70 20
$46 90

$13 20
$674 00
$59 80
$22 30
$14 90

$0 80
$49 80

$Z1 3DwWd
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FL
FL
FL
FL
FL
FL
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Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

Sec

A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2

A24 2

GTE TELEPHONE OPERAT]
RESALE PRODUCTS & S
GTE §
Bllling
Service Description Type

-12 Months MRC
-36 Months MRC

60 Months MRC

Voice Recorder (Instant) '

-Maintenance MRC

-Single Payment NRC

-12 Monlhs MRC

-36 Months MRC
-60 Monlths MRC

Voice Recorder (24 Hours)

-Maintenance MRC
-Single Payment NRC
-12 Months MRC
-36 Months MRC

-60 Months MRC
PSAP EQUIPMENT WITH ACD CAPABRLITY

- |Common Equipment:

-Maintenance MRC
ANI Display Unit:

-Maintenance MRC

-Single Payment NRC

-12 Months MRC

-36 Months MRC

JONS HEA
JERVICES
bouth - Flo

Resale
Pasition
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yeas
Yes
Yes
Yes

Yes
Yes

Yes
Yes

DQUARTE
BY STATE
rida

Discount
Position
No
No
No

No
No
No
No
No

No
No
No
No
No

No
No

No
No

Yes

Page 67

Retail
Rate
$4 40
$170
$110

$0 80
$49 80
$4 40
$170
$110

$150
$95 20
$840
$3.10
$2.10

$262 00
$8.10

$437 00
$38 80

No

$14 50

Avoided
Cost
NIA
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/IA

N/A
N/A

N/A

Resale

Rate
$4 40
$170
$110

$0 80
$49 80
$4 40
$1.70
$110

$150
$95 20
$8 40
$3 10
$2 10

$262 00

$8 10
$437 00
$38 80
$14 50

SZT dOV¥d
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St
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Co
GTE|A24 2
GTE|A24 2
GTE|A24 2
GTE|A24 2
GTE[A24 2
GTE|A24 2
GTE|A24 2
GTE|A24 2
GTE |A24 2
GTE|(A24 2
GTE|A24 2
GTE|A24 2
GTE |A24.2
GTE|A24.2
GTE|A24 2
GTE|A24 2

GTE|A242|

GTE|A24 2
GTE|A24 2
GTE|A24 2
GTE|A24 2
GTE|A24 2

GTE|A24 2

GTE TELEPHONE
RESALE PROD

Service Description
EO0Months
Altendant Console with ALI-

-Maintenance
-Single Payment
-12 Months
-36 Months
-60 Months

Supervisor Terminal:
-Maintenance
-Single Payment
-12 Months
-36 Months
60 Months

CAD Interface:
-Maintenance
-Single Payment
-12Months
-36 Months
-60 Months

PSAP Printer with ACD
-Maintenance
-Single Payment

-12 Months

OPERAT)
UCTS & 8
GTE §

Billing

Type
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC

MRC

ONS HEA
ERVICES
outh - Flo

Position
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes

BY STATE
rida

Discount

Position
No

No
No
No
No
No

No
No
No
No
No

No
No
No -
No
No

No
No

Yes

Page 68

No

DQUARTEPS

Rate
$970

$108 00
$5.706 00
$506 00
$189.00
$126 00

$3530
$1,909 00
$169 00
$63 10
$42 10

$27.30
$1,452 00
$129.00
$48 00
$32.00
$25 50

$1,360 00
$121 00

Avolded

Cost
N/A

N/A
N/A
N/A
N/IA
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
NI/A
N/A
N/A

N/A
N/A

N/A

Resale
Rate
$970

$108 00
$5,706 00
$506 00
$189 00
$126 00

$35 30
$1,909 00
$169 00
$63 10
$42 10

$27 30
$1,452 00
$12900
$48 00
$32 00

$25 50
$1,360 00
$121 00

39¥a
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A242
A24 2
A24 2
A24 2
A24 2
A242
A24 2
A24 2
A24 2
A24 2
A24 2
A242
A24 2
A24 2
A24 2
A24 2
A24 2

GTE TELEPHONE
RESALE PROD

Seryice Description

-36 Months

-60 Months
7-Digit Emergency Number
Personal Computer (PC) Workstation
One Position:

-Maintenance

-Single Payment

-12 Months

-36 Months _

-60 Months

[Two or More Positions:

-Maintenance
-Single Payment
-12 Months _
-36 Months
-60 Months
Multiple 911 Line Selection - 4 Circuils.
One Position:
-Maintenance
-Single Payment
-12 Months
-36 Months
-60 Months

UCTS & S
GTE §

Billing
Type
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

OPERATIONS HEA

ERVICES
south - Flo

Resale
Position
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes.

Yes
Yes
 Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

DQUARTE
BY STATE
rida

Discount
Position
No
No
No

No
No
No
No
No

No
No
No
No
No

No
No
No
No
No

Page 69

Retail
Rate
$44 90
$3000
$900

$88 10
$14,995 70
$1,317 60
.$483 10
$317 80

$87 20
$14,803 50
$1,300 70
$476 90
$31370

$14 80
$2,253 80
$198 00
$72 60
$47 80

Avolided
Cost
N/A
N/A
N/A

N/A
N/A
N/A
N/A
NJ/A

N/A
N/A
N/A
N/A
N/IA

N/A
N/A
N/A
N/A
N/A

Resale
Rate
$44 90
$30 00
$900

$88 10
$14,995 70
$1,317 60
$483 10
$317 80

$87 20
$14.803 50
$1,30070
$476 90
$31370

$14 80
$2,253 80
$198 00
$72 60
$47 80

LZT 39V¥d
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

Sec
A242
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2.
A24 2
A24 2
A24 2
A24 2

A242|

A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A242
A24 2

A24 2

GTE TELEPHONE
RESALE PROD

Service Description
Two or More Positions. _
-Mainlenance
-Single Payment
-12 Months
-36 Months
-60 Months
Multiple Line Selection - 8 Circuils
One Position:
jhﬂﬂ"ﬂﬂﬂﬂﬂ@ﬂ
-Single Payment
-12 Months
-36 Months
-60 Monlhs
Two or More Positions.
-Maintenance
-Single Payment
-12 Months -
-36 Months
-60 Months
Touch Screen:
One Position:
-Maintenance

-Single Payment

OPERATIONS HEA
UCTS & SERVICES
GTE h - Flo
Billing | Resale
Type | Position
MRC Yes
NRC Yas
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes

DQUARTE
BY STATE
rida

Discount
Position

No
No
No
No
No

No
No
No
No
No

No
No
No
No

No

No

Page 70

No

Retail
Rate

$14 80
$2,236 90
$196 50
$7210
$47 40

. $1850
$3,019 70
$265 30
$97.30
$64 00

$18 40
$3,002 90
$263 90
$96 70
$63 60

$17 60
$3,234 80

Avoided
Cost

N/A
N/A
N/A
N/A
NI/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A

N/A

Resale
Rate

$14 80
$2,236 90
$196 50
$7210
$47 40

$18 50
$3,01970
$265 30
$97 30
$64 00

$18 40
$3.002 90
$263 90
$96 70
$63 60

$17 60
$3,234 80
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL

FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

Sec
A24 2
A24 2

A242|

A242
A24 2
A24 2
A24 2
A24 2
A24 2
A24.2
A24 2
A242
A24 2

A242|

A24 2
A24 2

A242|

A24 2
A24.2
A24.2
A24 2
A24 2
A24 2

GTE TELEPHONE
RESALE PROD

60 Months
Two or More Positions:

-12 Months
_-36 Months
-60 Menths

_|Computer Aided Dispatch (CAD)

One Position.
-Maintenance

| -Single Payment

-12 Months
-36 Months
-60 Months j

Two or Positions:
_-Maintenance
-Single Payment
-12 Months
-36 Months
-60 Months

Computer Aided Dispaltch (CAD) Hot Key

OPERATIONS HEA

UCTS & SERVICES

GTE South - Flo

Biliing | Resale

Type | Positiop
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes

DQUARTERS
BY STATE
rida

Discount
Position
No
No
No

No
No
No
No
No

No
No
No
No
No

No
No
No
No
No

Page 71

Retall

Rate
$284 20
$104 20
$68 60

$17.50
$3.217 90
$282 70
$103 70
$68 20

$550
$726 30
$63 80
$23 40
$1540

$5 40
$709 50
$62 30
$22 90
$1500

Avoided
Cost
N/A
N/A
N/IA

N/A
NIA
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/IA

Resale
Rate
$284 20
$104 20

$68 60

$17 50
$3.217 90
$282 70
$103 70
$68 20

$5 50
$726 30
$63 80
$23 40
$1540
N/A

$5 40
$709 50
$62 30
$22 90
$1500

621 3OVWd
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© o
~ v
GTE TELEPHONE |OPERATJONS HEADQUARTERS I :
RESALE PRODYCTS & SERVICES BY STATE b
GTE South - Flofida i
S
I
Billing | Resale |Discount| Retail [Avolded | Resale °
St| Co | Sec Service Description Type | Position | Position Rate Cost Rate
FL |GTE|A24 2| |One Position.
FL |GTE|A24 2 -Maintenance MRC Yes No $8 50 N/A $8 50
FL |GTE|A24.2 -Single Paymenl NRC Yes No $936 90 N/A $936 90
FL |GTE|A24 2 -12 Months MRC Yes No $82 30 N/A $82 30
FL [GTE|A24 2| | -36 Months MRC Yes No $30 20 N/A $30 20
FL |GTE[A24.2 -60 Months _ MRC Yes No $1990 N/A $19 90
FL |GTE|A242| |Two or More Posilions: _
FL |GTE|A24.2 -Maintenance MRC Yes No $8 40 N/A $8 40
FL |GTE|A24 2| | -Single Payment NRC Yes No - $920 00 N/A|  $920 00
FL |GTE|A24.2| | -12Months MRC | Yes No ~ $80.80 N/A $80 80
FL [GTE|A242| | -3 Months MRC Yes No $29 60 N/A $29 60
FL |GTE|A24.2| | -60 Months MRC Yes No $19.50 N/A $19 50
FL |GTE|A24.2| [Multi-System VGA Hot Key:
FL |GTE|A24 2| |One Position.
FL |GTE|A24 2 -Maintenance MRC Yes No $1190 N/A $1190
FL [GTE|A242| | -Single Payment , NRC Yes No $2,065 50 N/A| $2,065 50
FL |GTE|A242| | -12Months MRC Yes No $181 50 N/A|  $18150
rL |GTE|A24.2 -36 Months MRC Yes No $66 50 N/A $66 50 >
FL |GTE|A24 2| | 60 Months MRC | Yes No $43 80 N/A $43 80 g
FL |GTE|A24.2| |Two or More Positions. i Q
FL |GTE|A242| | -Maintenance MRC | Yes No $11 70 NA|  $1170 E:
FL |GTE|A24.2 -Single Payment NRC Yes No $2,015 50 N/A| $2,015 50 ?;
FL |GTE|A24 2 -12 Monlths MRC Yes No $177 10 N/A $177 10 >

Page 72
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

A24 2
A24 2
A24 2
A242
A24 2
A24 2
A24 2
A242
A24 2
A24 2
A24 2
A24 2

A242
A24 2
A24 2

A242
A24 2

GTE

A24 2

A242|
A242|
A24.2|

A24 2|
A242|

GTE TELEPHONE

RESALE PROD

amnmnmmn

-36 Months
-60 Monlhs
Tape Back-Up
-Maintenance
-Single Paymanl
-12 Months
-36 Months
60 Months
Extemal Speaker.
_One Position:
-Mamtename

| -Single Payment

-12 Months
-36 Monlhs
60 Monlhs

| Two or More Positions:

-Maintenance
-Single Payment

-12 Months

-36 Months

-60 Months
Supervisor Terminal

One Position

UCTS & S
GTE §

Billing
Type
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

OPERATJONS HEA

SERVICES
south - Flo|

Resale
Position
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

DQUARTE
BY STATE
rida

Discount
Position
No
No

No
No
No
No
No

No
No
No
No
No

No
No
No
No
No

Retall
Rate
$64 90
$42 70

$9.90
$1,221 80
$107 40
$39 40
$25 90

$2 80
$15360
 $1350

$4 90

$330

$270
$136 70
$12.00
$4 40
$2 90

Page 73

Avoided
Cost
N/A
N/IA

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/IA
N/A
N/A

N/A
N/A
N/A
N/A
N/A

Resale

Rate
$64 90
$42 70

$9 90
$1,221 80
$107 40
$39 40
$25 90

$2 80
$153 60
$13 50

$4 90

$3 30

$270
$136 70
$12 00
$4 40
$2 90
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St
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Co

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

A24 2
A24 2
A242
A24 2
A24 2
A24 2
A24 2

A24 2
A24.2
A24.2
A24 2
A24 2
A24 2
A24 2
A24.2

A24 2
A24 2
A24 2
A24 2
A24 2
A24 2

A242|

A242|

GTE TELEPHONE
RESALE PROD

Service Description

-Maintenance

-12 Months )

-36 Months

60 Monlhs

Two or More Positions.

-Mamanance
_-Single Payment

-12 Months

-36 Months

-60 Months

__ TDDOphons s

One Position:

-Mamlonanco
-Single Payment
_-12 Months

-36 Months

60 Monlhs

Two or More Positions:

-Maintenance

-Single Payment

-12 Months

-36 Monlths

OPERATJONS HEA
ICTS & SERVICES
GTE $outh - Flo
Bllling | Resale
Type | Position
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC | Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes

Page 74

DQUARTERS
BY STATE
rida

Discount
Position
No
No
No
No
No

No
No
No

No
No

No
No
No
No
No

No
No
No

No

Retail

Rate
$8 50
$940 90
$82 70
$30.30
$1990

$8.50
$924.00
$81.20
$29.80
$19.60

$7 50
$1,137.10
$99 90
$36 60
$24 10

$7 50
$1,137 10
$99 90
$36 60

Avolded
Cost
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A

N/A

Resale
Rate

$8 50
$940 90
$82 70
$30 30
$19 90

$8 50
$924 00
$81.20
$29 80
$1960

$7 50
$1,137 10
$99 90
$36 60
$24 10

$7 50
$1,137 10
$99 90

$36 60

ZET 3OVd
"ON ¥30du0
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St

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
IFL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

Sec
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A242
A24 2
A24.2
A24 2
A24 .2
A24 2

A242|

A24 2
A24 2

A242|

A24.2
A24 2
A242
A242
A24 2

GTE TELEPHONE
RESALE PROD

Service Description
60Months
Instant Playback:

One Position:
-Maintenance
-Single Payment
-12 Months
-36 Months
-60 Months
Two or More Positions:
-Maintenance
-Single Payment
-12 Months
-36 Months
-60 Months
Local Area Network (LAN) Connection
One Position:
_-Single Payment
-12Months
-36 Months
-60 Months
Two or Three Posilions.
-Maintenance

OPERA
UCTS & §
GTE §

Billing

Type
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC

MRC
MRC
MRC

MRC

ONS HEA
ERVICES
h - Flo

Position
Yes

Yes
Yes
~ Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes

Yes

DQUARTERS
BY STATE
rida

Discount

Position
No

No
No
No
No
No

No
No
No
No
No

No
No
No
No
No

No

Page 75

Retail

Rate
$24 10

$8 50
$1,356 00
$119 10
$43 70
$28 70

$8 50
$1,356 00
$119.10
$4370
$2870

$7.00
$613 40
$53 90
$19 80
$13 00

$6 90

Avolded

Cost
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
NI/A
N/A
N/A

N/A
N/A
N/IA
N/A
N/A

N/A

Resale
Rate

$24 10

$8 50
$1,356 00
$11910
$4370

$28 70

$8 50
$1,356 00
$11910
$43 70
$28 70

$7 00
$613 40
$53 90
$19 80
$1300

$6 90
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL

FL.

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2

A24.2
A24.2
A24.2
A24 2
A24.2

A24.2
A24.2
A24.2
A24.2
A24.2
A24 2

GTE

A24 2

A242|

A242| |

GTE TELEPHONE |OPERATIONS HEA

RESALE PRODUCTS & SERVICES

B GTE South - Flo

Billing | Resale

Service Description Type | Position
-Single Paymont NRC Yes
-12 Months MRC Yes
-36 Months MRC Yes
60 Months MRC Yes

Four or Moro Posiions:

-Mamlename MRC Yes
-Single Payment NRC Yes
-12 Months MRC Yes
-36 Months MRC Yes
-60 Monlhs MRC Yes

Digital Key Sys. Radio Interface:
One Position.
-Malnlename 7 MRC Yes
_-Single Payment NRC Yes
-12 Months MRC Yes
-36 Monlhs MRC Yes
| 60 Months MRC Yes
Two or Thfoo Positions: _
-Mavnlenanoo MRC Yes
_-Single Payment NRC Yes
-12 Months MRC Yes
-36 Months MRC Yes
-60 Months MRC Yes

Page 76

DQUARTERS
BY STATE
rida

Discount
Position
No
No
No
No

No
No
No
No
No

Retail

Rate
$596 50
$52 40
$1920
$12 60

$6.90
$486 80
$42 80
$1570
$1030

$11.70
$766 00
$67 30
$24 70
$16.20

$1160
$732.80
$64 40
$23 60
$1550

Avolded
Cost
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A

N/A

Resale
Rate
$596 50

$52 40
$1920
$1260

$6 90
$486 80
$42 80
$1570
$10 30

$1170
$766 00
$67 30
$24 70
$16 20

$1160
$732 80
$64 40
$23 60
$15 50

PET IOVd
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
rL
FL
FL
FL
FL
FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

Sec

A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 2
A24 .2

A24.2
A24 2
A24 2
A24 2
A24 2
A24 2

A24 2
A24 2

A24 2

A242|

A242|

A24 2|

A24 2|

GTE TELEPHONE
RESALE PROD

Four or More Positions:
-Maintenance
-Single Payment
-12 Months
-36 Months
-60 Months
911 Key Sys. & Misc. Term Eqpt
Key Sys. Common Eqpt (1-13 Lines).
-Maintenance
-Single Payment
-12 Months
-36Months
-60 Months
Key Sys. Common Eqpt. (Add' 13 Lines)
-Maintenance
-Single Payment
-12 Months
-36 Months
-60 Months
Line Terminating Equipment:
-Maintenance
-Single Payment

-12 Months

OPERATJONS HEA
JCTS & SERVICES
GTE South - Flo

Billing | Resale

DQUARTE

rida

Discount
Position

No
No
No
No
No

No
No
No
No
No

No
No
No
No
No

No
No

Type | Position
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC | Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes

Page 77

BY STATE

No

Retall
Rate

$11.60
$599 20
$52 60
$1930
$1270

$24 55
$2,099 85
$185 00
$68 15
$45 05

$21 65
$1,848 15
$162 85
$60 00
$3965

$195
$165 45
$14 60

Avolded
Cost

N/A
N/A
N/A
N/A
N/A

N/A
N/A

N/A|

N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A

N/A

Resale
Rate

$11 60
$599 20
$52 60
$19 30
$1270

$24 55
$2,099 85
$18500
$68 15
$45 05

$2165
$1,848 15
$162 85
$60 00
$39 65

$195
$165 45
$14 60

SET 39D¥d
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St
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Co

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

A242
A24.2
A242

A242
A24 2
A24 2
A24 2
A24 2

A242
A24 2
A24 2
A24 2
A24 2

A242

A24 2
A24 .2

A24 2

A24 2

A242|

A242|

A24 2|

A242|

A24 2|

GTE TELEPHONE
RESALE PROD

Service Description
36 Months

Key Sys. 10 Line Desk Top Console.
-Maintenance
-Single Payment
-12 Months
-36 Months
60 Months

-Maintenance
-Single Payment
12 Months _
-36Months
-60 Months

_ |Key Sys. 30 Line Desk Top Console:

-Maintenance
_-Single Payment
-12 Months
-36 Months
-60 Months
Key Sys 50 Line Desk Top Console
-Maintenance

-Single Payment

OPERATIONS HEA
UCTS & SERVICES
GTE South - Flo
Bllling | Resale
Type | Position
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes

DQUARTE
BY STATE
rida

Discount
Position
No
No

No
No
No
No
No

No
No
No
No
No

No
No
No
No
No

No
No

Page 78

RS

Retail

Rate
$535
$355

$39 40
$3,363 00
$296 30
$109.20
$72.15

" $43.00

~ $3,67065

- $323.45
$119.15
$78.175

$46 55
$3,975 95
$350 35
$129 10
$85.30

$58 50
$4,994 40

Avoided
Cost
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A

Resale

Rate
$5 35
$355

$39 40
$3,363 00
$296 30
$109 20
$7215

$43 00
$3.67065
$323 45
$11915
$78.75

$46 55
$397595
$350 35
$12910
$85 30

$58 50
$4,994 40

9¢T 3OV¥Yd
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

Co

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

A24 2
A24 2
A24 2
A24 2
A24 2
A24 2

A24 2
A24 2
A24 2
A24 2

A24 2
A24 2
A24 2
A24 2

A24 2
A24 2
A24 2
A24.2
A24 2

GTE

A24 2

A242]|

A24.2|

A242|

GTE TELEPHONE
RESALE PROD

Key Sys. 100 Line Desk Top Console:
_-Maintenance

-Single Payment

-12 Months
_-36 Months

-60 Months

[Key Sys. 10 Line Flush Mount Console

_-Maintenance
-Single Payment
-36 Months
60 Months
Key Sys 20 Line Flush Mount Console.
-Maintenance
-Single Payment
-12 Months
-36 Monlhs
-60 Months
Key Sys 30 Line Flush Mount Console

-Maintenance

Page 79

OPERATJONS HEADQUARTERS
UCTS & SERVICES BY STATE
GTE South - Flofida
Billing | Resale |Discount
Type | Position | Position
MRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
NRC Yes No
MRC Yes No
MRC | Yes No
MRC Yes No
MRC Yes No
NRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
NRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No

Retail

Rate
$440 05
$162.15
$107.15

$96 30
$8,222 05
$724 45
$266 90

. $176.40

$37.50
328235
$104.05
$68.75

$41.15
$3512 15
$309 45
$114 00
$7535

$44 70

Avoided
Cost
N/A
N/IA
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A

Resale
Rate
$440 05
$162 15
$107 15

$96 30
$8,222 05
$724 45
$266 90
$176 40

$37 50
$3.204 50
$282 35
$104 05
$68 75

$41 15
$3512 15
$309 45
$114 00
$7535

$44 70

LET dOV¥d
‘ON ¥3aq¥o
"ON 13XD00d
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Co
GT_E_
GTE

L G_Té

GTE
GTE|A
GTE

L |GTE|A

GTE |4

L QTE
GTE

GTE
GTE

GTE|A

|GTE|A

GTE
GTE

. |GTE
GTE

GTE
GTE

GTE

GTE TELEPHONE OPERA

RESALE PROD

-Single Payment
_-12 Months
-36 Months

_60Months

|Digital Private Line Service

Local Channel - 2.4 Kbps, 4.8 Kbps, 9.6

| Local Channel - 2.4 Kbps, 4 8 Kbps, 9.6

Local Channel - 2.4 Kbps, 4.8 Kbps, 96

|Local Channel - 56.0 Kbps

NodoChamelTatmlmszbps 48

_MRC

CTS & §
GTE §

Billing
Type
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC
MRC

MRC
NRC
MRC
MRC

NRC
NRC
MRC
MRC

NS HEA
ERVICES
outh - Flo

Resale
Position
Yes
Yes
Yes
Yes

Yes
_Yes
Yes
__Yes
Yes

Yps _
_ Yes
_Yes
_Yes_
Yes

Yes

Yes

Yes
. Yes

NRC’

DQUARTE
BY STATE
rida

Discount
Position

No
No
No
No

No

Retail
Rate
$3,817.45

 $33635

$123.95
$81.90
$56.60
$4,833 60

 $42590

$156 90
3103 70

- $94.45
38061 40
$71030
$26170
817295

'$340.00
$105 00

%4935

$69 10
$44 00

Avoided
Cost

N/A

- N/A

N/A

N/A

N/A
N/A
N/A
N/A
NA

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A

N/A

Resale
Rate
$3.817 45
$336 35
$12395
$81 90

$56 60
$4,833 60
$425 90
$156 90
$103 70

$94 45
$8,061 40
$710 30
$26170
$172 95

$340 00
$105 00
$49 35
$69 10
$44.00

8ET 3DV¥d
‘ON d3Qqyo
"ON l1l3Ndod

dl-L60TLE

dl-304-8¥¥1-L6-05d

¥ LNIWHOVLLY
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GTE

. |GTE

GTE

GTE

: A25 2

A25.2
A252
A25 2

*nnnmcnum 2.4 Kbps, 4.8 Kbps,

 GTE TELEPHONE
~ RESALE PROD

Node Channel Termination-2 4 Kbps, 4.8
Node Channel Termination-2.4 Kbps, 4 8
Node Channel Termination-56.0 kbps

lnlel‘oﬂ'ica Channel - Fixed Rale - 2.4 Kb
interoffice Channel - Fixed Rate - 56 Kbp|

Interoffice Channel - 0-8 Miles - 24, 4.8,
interoffice Channel - 0-8 Miles - 56.0 Kbp
interoffice Channel - 9—25Mm 24,48

lmoml'licocmlm 9—25Mias 550!(1:
Interoffice Channel - Ovuzsuias 24

Interoffice Channel - Over 25 Miles - 56.

GTE

GTE
GTE

L [GTE
GTE| AZ
GTE

GTE

GTE|
|GTE

meus«m

Multipoint Service - 2.4, 4.6, 9.6 Kbps

Intraexchange Private Line Service

Local Channel 2-Wire - First

~ |Local Channel 2-Wire

Local Channel 2-Wire - Additional

Local Channel 4 Wire - First

OPERATIONS H UARTERS

UCTS & SERVICES BY STATE
GTE - Fle

Billing | Resale |Discount
Type | Position | Position
NRC Yes No
"MRC Yes No _
MRC Yes No
NRC | Yes | No
'MRC | Yes No
MRC Yes No
MRC | Yes | No |
MRC | Yes | No

_MRC | Yes | No
MRC | Yes | No |
_MRC Yes | No
_MRC | Yes | No
NRC | Yes | No [
MRC | Yes | No
MRC | Yes | No |
NRC | Yes | No |
MRC | Yes | No |
NRC Yes No |°
NRC Yes No
MRC Yes No
NRC_| Yes | Mo |

Avoided

Cost
N/A

NA|

N/A
N
N/A
N/A
N/A
 NIA
" NIA
~ NIA
_NA
" NIA
NIA
— - NIA
N/A
N/A
N/A

N/A
N/A
N/A

N/A

Resale

Rate
$38 00
$6.40
$27 80
$100 00
$1895
$37 55
$190
$380
$185
$370
$180
$360
$28.00
$23 85
$33.35
$225 00
$15.00

$248 00
$197 00
$21.15

$433 00

6E£T JOVd
"ON ¥3q¥0
"ON 133004

dl-L60TLE

dl-304-8%PT1-L6-D5d

¥ LNIEWHOVLLY
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St| Co
FL |GTE
FL |GTE
FL GTE

FL |GTE
FL |GTE

FL |GTE

FL |GTE

FL |GTE
FL |GTE
FL |GTE

FL [GTE
FL |GTE

FL |GTE
FL [GTE
FL |GTE

FL |GTE|,

FL |GTE| A25

FL |GTE|A25'3
FL |GTE| A25:

FL [GTE| A25
FL |GTE| A25.

FL |GTE| A25.
FL |GTE[A25

GTE TELEPHONE
RESALE PROD

- T
Local Channel 4-Wire - Additional

Local Channel 4-Wire

~ |Local Channel CentraNet - First

Local Channel CentraNet - Additional

Local Channel CentraNet

3 |Interoffice Channel - Fixed
_|Interoffice Channel - Fixed

_|Remote Station Channel Connection

Remote Station Channel Connocnon

3 [Mid-Link Channel Connection, First

Mid-Link Channel Connection, First

Mid-Link Channel Com'ecuon Additional

3 [Mid-Link Channel Connection, Addional

DSAS Common Equlpmenl

 |DsAs CorrunonEmnpméhl g

OPERATJONS HEA
CTS & SERVICES
GTE $outh - Fi
Billing | Resale

Type | Position
NRC Yes
MRC Yes
NRC Yes
NRC | Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC | Yes
NRC Yes
MRC ~ Yes
NRC | Yes
MRC | Yes
MRC | Yes
NRC | ~Yes
MRC ‘Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes |
NRC AL 0
MRC | ‘Yes |

Page 82

UARTERS
Y STATE
da

Discount
Position
No
No
No
No
No
No
No
No
No
No

Retail

Rate
$344 00
$31.90
$15500
$75 00
$300
$89 00
~ $2600
$150

. $12000

$5.00
'$120.00
$5.00

© $160.00
'$66.00
 $2200
~$4000
$1.50

~ $5000
$6 00
$50.00
$5.00
$160 00
$11500

Avolded
Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Resale
Rate
$344 00

$3190
$155 00
$7500
$300
$89 00
$26 00
$150
$120 00
$500
$12000
$500
$160.00
$66 00
$22 00
$40.00
$150
$50 00
$6 00
$50 00
$500
$160 00
$11500

OFT 3DOVWd
"ON ¥3Q¥0
"ON 133204

dL-LE60TLE

dl-404-8¥v1-L6-D5d

¥ INIWHOYLLY
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Co
GTE
GTE

_ |GTE

GTE
GTE
GTE
GTE
GTE
GTE

L |GTE| A2
. [GTE

. |GTE
|GTE
GTE

GTE

|GTE| A25
|GTE| A25.
GTE

GTE

|GTE[
GTE

GTE

CTE

GTE TELEPHONE
RESALE PROD

_ Service Description
DSAS Two-Wh @ Channel Connection
DSAS Two-Wum Channel Connection

'|DSAS Four-Wire Channel Connection

DSAS Four Wire Channol Connection

Conditioning - Type DA

5.3 _ |Conditioning - Type DA _ _
_|Signaling - Loop Range Extension

-3 _|Signaling - Loop Range Extension

253 [Signaling - Loop or EEM to SF

Signaling - Loop or E&M lo SF

Signaling - EEM o DX
Signaling - EEM to DX .
Signaling - EEM to Loop
Signaling - E&M to Loop
: Signaling - Loop or E&M to PCM
.3 |Signaling - Loop or E&M to PCM

__|Signaling - Automaltic ngdown
Signaling - Aulomanc Ringdown

OPERA
UCTS &

Billing
Type
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC

Signaling - Type A to Type B

GTE Sout

NRC ™[

NS HEADQUARTE
ERVICES BY STATE
- Floyida
Resale |Discount
Position | Position
Yes No
_ Yes No
Yes No
Yes No
Yes No
Yes No
Yes ~No
Yes No
~ Yes No
Yes No
_Yes | No
Yes _No
Yes | No
Yes. No
__Yes _No
Yes | No
Yes No
Yes No
Yes No
Yes ~ No
Yes | No
Yes | No
& de“ 1 4

RS

Retall

Rate
$60 00
$13.00
$60.00
 $26.00
~ $87.00
$6.00
3225 00

. $21.00
$124.00

%200
_$96.00

$5.50

~ $93.00

$1400(

 $107.00
$10 00
59800

- $9.00
'$3500
$4.00

~ $107.00

$9.00
$50.00

Avolded
Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
- NIA
~ N/A
NI/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

Resale

Rate
$60.00
$13 00
$60 00
$26 00
$87 00
$6 00
$225 00
$27 00
$124 00
$200
$96 00
$5 50
$93 00
$14 00
$107 00
$10 00
$98 00
$9 00
$3500

$107 .00
$9 00
$50 00

Iv1 3O¥d

ON ¥3Qg¥0
"ON 13400d

dl-L60TLE

dl-d0d-8%¥1-L6-D54 °

¥ INFWHOVLLIVY
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Co

GTE
GTE
CGTE
GTE

. |GTE| #

GTE
GTE
GTE
GTE

GTE

GTE

GTE

_ |GTE|
GTE

|GTE| A25
GTE

_|FiberConnect, First System

_|FiberConnect, Interoffice Channel mileag

_|ps1opP Local_Chamel 1 Year-First Sy

" [FiberConnect Local Channel-1 Year-Opli

Automatic Protective Switching
_|Automatic Protective Switching
DS1toVoice
DS1 to Voice
Clear Channel Cgpabihi

Clear Channelc

FiberConnect, First System
FlbuComocl Additional System
FiberConnect, Additional System

FiberConnect, Interoffice Channel Termi

_|FiberConnect Local Channel-1 Year-Elec

FlbetCol_mect Local Channel- 1 Year-Elec]

FiberConnect Local Channel-1 Year-Opti

|DS1 OPP Local Channel-3 Year-First Sy
FtberComoci Local Channel- 3 Year-Elec
FiberConnect Local Channel- 3 Year Elec

GTE TELEPHONE |OPERA
RESALE PRODYCTS & SERVICES

NS HEA
GTE § - Flo
Billing | Resale
Type | Position
MRC Yes
NRC Yes
MRC | Yes
NRC Yes
MRC Yes
NRC | Yes
MRC Yes
NRC Yes
MRC Yes
NRC | Yes
MRC | Yes
NRC | Yes
MRC | ~Yes
MRC | Yes
MRC | Yes
MRC | Yes
NRC | Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
NRC | Yes
MRC Yes '

. . .l“ L

Page 84

DQUARTERS
BY STATEH
rida
Discount Retail
Position Rate
No $6 00
No ~$50.00
No $1.00
No  $755.00
No $682 00
No $850 00
No $156 00
No  $9200
No | .~ $16 00
No_ $593 00
No | 525000
No | " $547.00
_No | 15400
No | 81500
No $37.00
No $225.00
No |  $1,00000
No $1,250 00
No ~$1,00000
No - $1,000 00
__No__ $202 50
No " |"~ $1,00000
“No ' ‘[ $1,05000

Avolded
Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
~ NA
~ N/A
N/A
~ NIA
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Resale

Rate
$6 00
$50 00
$100
$75500
$82 00
$850 00
$156 00
$92 00
$16 00
$693 00
$250 00
$547 00
$154 00
$1500
$37 00
$225 00
$1,000 00
$1,250 00
$1,000 00
$1,000 00
$202 50
$1,000 00

$1,050 00

Z¥1 3Dvd
"ON ¥3Q¥O0
‘ON 133204

L-L60TLE

dl-d04-8%¥T1-L6-DSd

¥ INEWHOVLLIV
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Co

GTE
GTE
GTE
GTE

|GTE

GTE
GTE

. |GTE

GTE
GTE
GTE

|GTE| A25 2

GTE
GTE
GTE
GTE

GTE|

GTE
GTE

GTE

GTE| A25.

GTE TELEPHONE
RESALE PROD

FiberConnect Local Channel-3 Year-Opti

_ |FiberConnect Local Channel-3 Year-Opti

DS1 OPP Local Channel-5 Year-First Sy

_|Fiber Connect Local Channel-5 Year-Ele

_|Fiber Connect Local Channel-5 Year-Ele
Fiber Connect Local Channel- -5 Year-Opt

Fiber Connect Local Channel-5 Year-Opt

Two-Point Ckt. Not Routed Thru C 0.~

_|Two-Point Ckt. Not Routed Thu C.O.

|Local Channel - Alamm Co. - 2- -Wire

Local Channel - Alarm Co. - 4-Wire

| Digital Facility Service (DFS)

Service Change Charge _
Premises Visit Charge

_ |24 Digital Channels - 36 Month Contract

install

_|Each Additional 24 Digital Channels - 36

install

_|DS3 Faciiity (28 DS1 Channels) - 36 Mo

Install

24 Digital Channels - 60 Month Contract

Page 85

OPERATJONS HEADQUARTE
UCTS & SERVICES BY STATE
GTE § - Flofida
Billing | Resale |Discount
Type | Position | Position
NRC Yes No
MRC Yes No
MRC Yes No
NRC Yes No
MRC Yes No
NRC | Yes No
"MRC | Yes No
NRC | Yes No
_MRC | Yes No
NRC | Yes | No
MRC | Yes | No
MRC | Yes | No _
NRC | Yes | No
NRC Yes No
MRC Yes No
NRC Yes No
MRC Yes ~ No
NRC Yes No
MRC Yes ~ No
NRC | Yes | No _
MRC Yes No '

-

_.. $2,50000

Retall
Rate
$1,000 00
$800 00
$182 25
$1,000 00
$950 00

$1,000 00
$700.00
$60.00

$8 50

$6000|

~$13.00
~$26.00

~ $150.00
"~ $3500
$270.00
~ $58000
$250 00
$440 00
$3,200 00

$22000

Avolded

Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/Al

Resale

Rate
$1,000 00
$800 00
$182 25
$1,000.00
$950 00
$1,000 00
$700 00
$60 00
$8 50
$60 .00
$13 00
$26 00

$150 00
$35 00
$27000
$580.00
$250 00
$440 00
$3,200 00
$2,500 00
$220 00

E¥T 3OVd

ON ¥3Q¥0
"ON 13XD0d

dl-L60TLE

dl-404-8¥%¥1-L6-08d °

¥ INSWHOVLLY
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GTE TELEPHONE
RESALE PROD

54 EachAddltMuChmmls - 60

Install

4 |DS3 Faciily (28 DS1 Channels) - 60 Mo

| instau
24 Digital Channels - 84 ‘Month Contract
| Install

Cinstall

DS3 Facﬁty (28 DS1 Chamois) 84 Mo
“Install o N

SmAcuvwon PatNetwmkSm

ConlmNol Line - - Under 100 Lines

CentraNet Line - 100+ | Lines

Smtdiod Data Line

_|Foreign E e, OPX, Private Line, Ti

4 |DDS 2.4,4.8,96, 192, 56 & 64 Kbps

DS1 Service (1.544 Mbps)

OPERATJONS HEA
UCTS & SERVICES
GTE South - Flo|
Billing | Resale
Type | Position
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC | Yes B
MRC | VYes
NRC | ~VYes
MRC | Yes
~NRC Yes
MRC Yes
NRC | Yes _
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes _
MRC Yes
MRC Yes
MRC Yes
MRC ‘Ygs

DQUARTEPS
BY STATE
rida

Discount
Position

No
No
No
~ No

No
~No
~No
~No

Avoided
Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
_NA

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

Resale
Rate
$580 00
$200 00
$440 00
$3,000 00
$2,500 00
$200 00
$580 00
$185 00
$440.00
$2,800 00
$2,500 00

$6 00
$11.50
$1250
$11.00
$10.00
$18.00
$28 00
$7500

$1775

PP1T 3OVd

¥y3qyo
"ON 13320d

"ON

dL-L60TLE

dl-d0d-8¥¥T-L6-25d

¥ INIFWHOVYLLY
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FL
FL

FL

FL
FL
FL
FL
FL
FL
FL
FL

FL
FL

FL

FL

FL

Co
GTE

GTE
GTE
GTE
GTE

GTE

GTE| A2

GTE| A27 .

GTE| 4

GTE| A28.
GTE| A28.
GTE | A2€
{GTE|/
GTE| A28
GTE| 4
GTE| A28 -
GTE| A:

GTE TELEPHONE
RESALE PROD

Auxiliary Signal Conlrol Relay

3 |Auxiliary Signal Conlrol Relay/Sale Price

_________ Somca
Tone Service - 0-1 000 Numbers

Tone Service - 1'oo1aooouumws

Tone Service - 3,001-5,000 Numbers

bt b e e

Tone Service - 0ver5000Nunbefs
\_IomSomce

Numeric

¢ - 0-1, OODanbers

" |Numeric Display - 1,001-3,000 Numbers
Numeric Display - 3,001-5,000 Numbers

Numeric Display - ‘Over 5,000 Numbers
Display -

|Group Alert Page:

LORl el

OPERATIONS HEA
UCTS & SERVICES
GTE South - Flo

Billing | Resale
Type | Position
MRC Yes
MRC Yes
MRC Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC Yes
MRC | Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes |
MRC Yes
MRC | Yes

(TR B

Page 87

UARTE

fida

Discount
Position
No

No
_ No

No
No

“No
No

No
No
No
No
No
No
No
No
No
No

Y STATE

3 O e I

Retail

Rate
$486.00

$225
'$3300

- %075
$35.00

$237
$46 69

$4.00
"$350
$3.00
$225
"$7.00
$5.00
$4 50
8375
1 $250
$6.00

Avolded

Cost
N/A

N/A
N/A

N/A
N/A

N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Rate
$486 00

$225
$33 00

$075
$35 00

$2.37
$46 69

$4 00
$3 50
$3.00
$225
$7 00
$500
$4 50
$375
$2.50
$6 00

S¥1 3Ovd
"ON ¥3Q¥0
"ON 13AD0da

dl-LEOTLE

dlL-304-8¥¥1-L6-D5d

¥ LNIWHOVLILV
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St
FL
FL
FL
FL
FL
FL
FL
FL

Co

GTE
GTE
GTE
GTE

GTE
GTE

GTE

forel.
L |GTE

. |GTE[
_|GTE

GTE
GTE

GTE

GTE| £

GTE | /

GTE|
GTE|
GTE

GTE

~ |wide Area Paging - 0-1,000 Numbers

"|Wide Area Paging - 3,001-5,000 Number

| Temporary Disconnect

Inferexchange & InterLATA Private Line

__|Ordenng Charges - Initial
OrdomgChargos Subsequent

|VG SAL2WIRE

~|VG TRANSPORT - per ALM

_|VG SAL 2 WIRE - each additional
_|VG SAL 4 WIRE - First
VG SAL 4 WIRE - each additional _

Service Description
110Numbors

11-25 Numbers

Wide Area Paging - 1001 -3,000 Number

Wide Area Paging - Over 5,000 Nu'nbeq

Access Number Code Charge

VG SAL 4 WIRE

VG TRANSPORT - leeb -

VG SAL 2 WIRE - First

VG TRANSPORT - FIXED

GTE TELEPHONE OPERA
RESALE PRODUCTS & SERVICES

DQUARTE
BY STATE
rida

Discount

Position
No

|

NS HEA
GTE - Flo
Billing | Resale
Type | Position
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC | Yes
NRC Yes
NRC | Yes
NRC Yes
NRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
NRC Yes
NRC Yes
NRC Yes
NRC Yes
NRC Yes

:aséssaaagéaaz

Retail
Rate
$3.00
$4 00
$100
$085
8075
$0 60
$6 00
$7.50

- $68.45

~ $6745

$27.00

_$23.00
_$3300
$26.00

$1.50
3248 00
$197.00
$433 00
$344 00

$89 00

Avolded
Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

Resale
Rate
$300
$4 00
$100
$085
$075
$0 60
$6 00
$7 50

$68 45
$67 45
$27.00

$23 .00
$33 00
$26 00
$1.50
$248 00
$197.00
$433.00
$344 00
$89 00

9v1 dOVWd
"ON ¥3g¥o
"ON 13X00da

dL-L601LE

dl-404-8¥FT1-L6-DSd

¥ LNIWHOVLLY
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. [GTE
. |GTE
. |GTE

GTE

GTE
GTE

GTE| 7
|GTE
|GTE

GTE

GTE
GTE

L |GTE
GTE| 7

. [GTE|

L |GTE

. |GTE
GTE

GTE

_ |GTE

GTE

GTE TELEPHONE [OPERATJONS HEA
RESALE PRODLC‘IS & SERVICES
o GTE South - Flo|
S Bllling | Resale
___Saervice Description Type | Position
|Multi-Point Data Bridging MRC Yes
|Voice Conferencing Bridging MRC Yes
Alarm Bndging - Equip. 48-2 wire connec| MRC Yes
Alarm Bridging - Equip. 56-2 wire connec| MRC Yes
_|Alarm Bridging - Additional Equipment MRC Yes
~ |Alamm Bridging - Remole Station C MRC Yes
_ |Alanm Bridging - Mid Link Channel C MRC Yes
|Alarm Bridging - Mid Link Channel Conng  MRC Yes
Multi-Point Data Bridging NRC Yes
) Voice _Qg_r_\form\g Bnidging NRC Yes
Alarm Bridging - Equip. 48-2 wire connec| NRC | Yes
|Alamm Bridging - Equip. 56-2 wire connec| NRC | Yes
Alarm Bridging - Additional Equipment NRC Yes
- FJeLm, Bridging - Remote Station C NRC | Yes
_|Alarm Bridging - Mid Link Channel Cc NRC | Yes
Alarm Bridging - Mid Link Channel Cc NRC Yes
|Conditioning -C MRC Yes
_ [Conditioning - DA MRC Yes
Conditioning - C Improved MRC Yes
Conditioning - C NRC | Yes
Conditioning - DA NRC | = Yes' |

Page 89

DQUARTERS
BY STATE
rida

Discount
Position

No
No
No
No
No

~ No
No
No -
No

g

No

BEEEE

No

§8%

INo

o e L B N |

T

Retail
Rate

 $500

Avolded
Cost

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
NIA
N/A
N/A

NIA
NIA
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

Resale
Rate

$500
$5 00
$66 00
$66 00
$22 00
$150
$6 00
$5 00
$120 00
$12000
$160 00
$160 00
$160 00
$40 00
$50 00
$50 00

$6 00
$2 00
$27 00
$87 00
$124 00

LYT 3D¥d
"ON ¥3qH0
*ON 13AD0d

dl-L601LE

dlL-d04-8FP¥1-L6-05d

Y INIWHOYLLY



Issue Date 06/27/97

Co

. |GTE

GTE
GTE
GTE

- |GTE
GTE
GTE|

|eTE
GTE|

GTE

L'IGTE |~
GTE

GTE

GTE

-

1 Data

" |Echo Canceller
Voiceband Facility Swilching Arrangeme

~ GTE TELEPHONE
RESALE PROD

|Signaling - Range Extention
|Signaling - Loop or EM to SF

Signaling - E&M to DX

_|Signaling -EEM toLoop j'_ _ __'_

Signaling - Loop lo EEM

__|Signaling - Automatic Ringdown
_|Signaling - Range Extention

myp or EMto SF
| - E&M to DX
-E&M o Loop

SM;@O ESM
Signaling - Automalic Rnggown_,

Da!aphone Select a Station- Common E

‘Select a Station- 2 wire port

Data e Select a Station- 4 wire port

 |iImproved Retum Loss

Improved Termination Oplion

MRC

Page 90

OPERATJONS HEADQUARTE]
UCTS & SERVICES BY STATE
GTE - Flojida
Billing | Resale |Discount
Type | Position | Position
NRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
MRC | Yes No
MRC Yes No
MRC | Yes No
MRC Yes No
NRC | Yes | No
NRC | Yes No
NRC | Yes | No
NRC | Yes No
NRC | Yes | No_
MRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
MRC | Yes | No
MRC | Yes | No
Yes | No

Avoided
Cost
N/A

N/A
N/IA
N/A
N/A
_NiA
N/A
N/A
N/A
N/A
N/A
N/A
NiA

N/A
N/A
N/A
N/A
N/A
N/A

N/A

Resale

Rate
$225 00

$5 50
$14 00
$10 00

$9 00

$4 00

$9 00
$96 00
$93 00

$107 00
$98 00
$3500

$107 00

$34 34
$7.92
$11500
$1300
$26 00
$383
$1397

g8F1 395vd
"ON ¥3Q¥0
‘ON 134204

dlL-L60TLE

dl-d04-8¥PT1-L6-D5d

¥ INSWHOYLILY
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Co
GTE
GTE
GTE

L [GTE|
GTE

GTE
GTE
GTE
GTE

L [GTE|
GTE|
GTE

GTE

GTE|

. |GTE| 7

GTE

- |GTE|

GTE

GTE

GTE TELEPHONE (OPERATIONS HEA
RESALE PRODUCTS & SERVICES
. GTE § - Flo
- Billing | Resale
Sec Service Description Type | Position
77 |improved ELEPL EPL MRC Yes
7.7 |Echo Canceller NRC Yes
7.7 _ |Voiceband Fadiity Switching Arrangeme | NRC Yes
7.7 |Dataphone Select a Station- Common E | NRC Yes
7.7 _|Dataphone Select a Slallon- 2wireport | NRC Yes
7.7 |Dataphone Select a Station- 4 wire port | NRC Yes
7.7 |improved Retum Loss NRC Yes
7.7 _|Improved Tenmination Option . NRC Yes
77 (improved ELEPL | NRC | VYes
_ |High Capacity DS1 (1.544 Mbps) - PRICES FOR ZONES 1 1
7.7) _[High Capacity DS1 (1.544 Mbps) - Speci| MRC | VYes
_7.7] _|High Capacity DS1 (1544 Mbps) - Speci| MRC | Yes
7.7 _|High Capacily DS1 (1.544 Mbps) - Speci| MRC | Yes
7.7 _|High Capacity DS1 (1.544 Mbps) - Speci| MRC | Yes
_7.7]_|High Capacity DS1 (1.544 Mbps) - Aulo | MRC | _Yes _
7.7 [High Capacity DS1 (1.544 Mbps) - Speci| NRC Yes
7.7 |High Capacity DS1 (1.544 Mbps) - Speci| NRC | Yes
7.7 |High Capacity DS1 (1.544 Mbps) - Auto | NRC Yes
7.7 |High Capacity DS1 (1.544 Mbps) - SAL -| MRC Yes |
77 |High Capacity DS1 (1 544 Mbps) -'SAL -| MRC''| “Yes "[*

Page 91

UARTE
Y STATE
da

Discount
Position
No
No
No
No
No
No

No

&%

:

33388

|
|

'z zz2

o {
ol |
1]

1

1

r -
q

Avoided
Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A

NIA
NIA

N/A
N/A
N/A

NI/A

N/A

Resale

Rate
$383
$236 77
$10862
$16000
$60 00
$60 00
$7503
$7503
$7503

$250 00
$154 00
$37.00
$1500
$82 00

$693 00
$547 00
$755 00

$225 00
$202 50

61 3DV¥d
*ON ¥3a¥0o
"ON 13X00a

dl-L60TLE

dl-d04-8¥PT-L6-D5d

¥ LNIWHOVYLILY
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FL
FL
FL
FL

FL
FL
FL
FL

FL
FL

FL

FL
FL
FL

FL

FL

Co
GTE

GTE
GTE
GTE
GTE

GTE
GTE
GTE

GTE| 7

GTE

GTE|

GTE

GTE|

GTE
GTE
GTE

GTE

7.7

77
77

77
11
7.7

7.7

RESALE PROD

Service Description

High Capacity DS1 (1.544 Mbps) - SAL -
High Capacity DS1 (1. 544 Mbps) - Metro

|High Capacity DS1 (1.544 Mbps) - Metro

High Capacity DS1 (1.544 Mbps) - Metro

_|High Capacity DS1 (1 544 Mbps) - Metro

_|High Capacity FiberConnect (6.312Mbps]
_|High Capacity FiberConnect (6.312Mbps
High Capacity FiberConnect (6.312Mbps

High Capacity FiberConnect (6.312Mbps

|High Capacity FiberConnect (6.312Mbps

_[High Capacity FiberConnect (6.312Mbps

High Capacity FiberConnect (6.312Mbps
High Capacity FiberConnect (6.312Mbps
High Capacity FiberConnect (6.312Mbps
High Capacily FiberConnect (6.312Mbps

Digital Data Service - Channel - 2 4 kbp
Digital Data Service - Channel - 4 8 kbp
Digital Data Service - Channel - 9.6 kbp

UCTS & S
GTE §

Bllling

Type
MRC

MRC
MRC
MRC
MRC

-ELECT
MRC
MRC
MRC
NRC

MRC
'MRC
'MRC
NRC

MRC
MRC
MRC

-OPTICﬁL INTERF

GTE TELEPHONE OPERATIONS HEA
SERVICES BY STATE

south - Flo|

Position
Yes

Yes
Yes
Yes
Yes

NTERFAC
Yes
_Yes
Yes
Yes

) _f_rfas

_Yes
Yes
Yes

Yes
Yes
Yes

Digital Dalta Service - Channel - 19 2 kb

MRC

UARTE

da

Discount
Position

E (ZONES
No

- No
No
No

\CE (ZONE

Retail

Rate
$182.25

$11500
$105 00
$95 00
$85.00

1-3)
$1,250 00
$1,050.00

395000
31 ooooo

$13)
~ $1,000.00
$800 00
$700.00

_ $1,00000

$49 35
$49 35
$49 35

Yes

Page 92

$49 35

Avolded

Cost
N/A

N/A
N/IA
N/A
NIA

N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A

N/A
N/A
N/A

N/A

Resale
Rate
$182 25

$11500
$105 00
$95 00
$85 00

$1,250.00
$1,050 00

$950 00
$1,000.00

$1,000 00
$800 00
$700 00

$1,000 00

$49 35
$49 35
$49 35
$49 35

0ST 3DVvd
"ON ¥3a¥0
"ON 133004

-L6-205d

dl-L60TLE

dlL-d04-8BFFT

¥ INIAWHOVLLY
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FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL

FL
FL

FL

FL

Co | Sec
GTE| 77
GTE| 77
GTE| 77
GTE| 77
GTE| 77
GTE| 77
GTE| 77
GTE| 7.7
GTE| 7.7
GTE| 7.7
GTE| 7.7
GTE| 77
GTE| 77
GTE| 7.7
GTE| 7.7
GTE| 7.7
GIE| 77
GTE| 77
GTE| 77
GTE| 77

GTE TELEPHONE
RESALE PROD

Service Dnr.npllon

_ |Digital Data Service - Channel - 56 kbps

Digital Data Service - Channel - 64 kbps

~ |Digital Data Sennce - Hub Termination -

Digital Data Service - Hub Termination -

_|Digital Data Service - Hub Temination -

Digital Dala Service - Hub Termination -

_ |Digital Data Service - Hub Termination -
_|Digital Data Service - Hub Termination -

_ |Digital Data Service - Nonrecurring Charge

Digital Data Service - Channel - 2 4 kbp

Digital Data Service - Channel - 4.8 kbp

Digital Data Service - Channel - 9.6 kbp

| Digital Data Service - Channel - 19.2 kb

|Digital Data Service - Channel - 56 kbps

Digital Data Service - Channel - 64 kbps |
Digital Data Service - Hub Termination -

" |Digital Data Service - Hub Termination -

Digital Data Service - Hub Termination -

" |Digital Data Service - Hub Termination -

Digital Data Service - Hub Termination -

|Digital Data Service - Hub Termination -

OPERA
UCTS &
GTE

Bllling
Type
MRC
MRC
MRC
MRC
MRC
MRC
MRC
MRC

s - Firs{
NRC
'NRC

NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC
NRC

ERVICES

NS HEA

uth - Flo|

Resale
Position
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Installed
Yes
Yes
Yes
Yes

_Yes

~ Yes
Yes
Yes
Yes
Yes
Yes
Yes

DQUARTE
BY STATE
rida

Discount
Position
No
No
No
No
No
No

%

223323

No
No
No
No
No

Page 93

RS

Retail
Rate
$69.10
$69.10
$9 40
$9 40
$9 40
$9 40
$27 80
$27 80

$390 00

~$390.00

$390.00

1$390.00|

7$390.00
'$390 00
$70.00
~ $70.00
$70.00
$70.00
$70 00
$70 00

Avoided
Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

NIA
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
NI/A

Resale
Rate
$69 10
$69 10
$9 40
$9 40
$9 40
$9 40
$27 80
$27 80

$390 00
$390 00
$390 00
$390 00
$390 00
$390 00
$70 00
$70 00
$7000
$7000
$7000
$70 00

TIST 39O¥d
¥3gyuo
ch telolel

dlL-J0d-8¥¥1-L6-D58d 'ON
"ON 1

dL-L60TLE

¥ INIWHOYLILVY
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FL
FL
FL
FL
FL
FL
FL
FL

FL

FL
FL
FL
FL
FL
FL

FL
FL

FL IC
FL

FL |G

GTE TELEPHONE |OPERATJONS HEA
RESALE PRODUCTS & S

_ |Digital Data Service - Nonrecurring Char

Digital Data Service - Channel - 2 4 kbp

Digilal Data Service - Channel - 4 8 kbp

_ |Digital Data Service - Channel - 9 6 kbp

Digital Data Service - Channel - 19 2 kb

_ |Digital Data Service - Channel - 56 kbps

Digilal Data Service - Channel - 64 kbps

_ |Digital Data Service - Hub Termination -

Digilal Data Service - Hub Termination -
Digital Data Service - Hub Termination -

_ |Digital Data Service - Hub Termination -

Digital Data Service - Hub Termination -

 |Digital Data Service - Hub Termination -

Digital Data Service - Channel - 2 4 kbp

Digital Data Service - Channel - 4.8 kbp

7] |Digital Data Service - Channel - 9.6 kbp |
" |Digital Data Service - Channel - 19.2 kb

Digital Data Service - Channel - 56 kbps
Digital Data Service - Channel - 64 kbps

Digital Data Service - Channel - 2 4 kbp

Digital Data Service - Channel - 4 8 kbp

GTE §

Billing
Type
s - Add
NRC
NRC
NRC
NRC
NRC
NRC

NRC

NRC
'NRC
'NRC
NRC
NRC

MRC
MRC
MRC
MRC
MRC
MRC

MRC
MRC

south - FI

Resale

Position

tional
Yes

~ Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
_ Yes
Yes
Yes
Yes
Yes

Yes
Yes

Page 94

UARTE

SERVICES BY STATE

da

Discount
Position

No
No
No
No
No

No
No
No
No
No
No

_No
No
No

"No

No
No

RS

Retall
Rate

$125 00
$125.00
$125 00
$125 00
$125 00
$125 00
$49 00
 $4900
$49.00
$49 00
$49.00
$49.00

$48.35
$4835
- $4835
$48 35
$64 20

~ $6420

$46 35
$46 35

Avolded
Cost

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/IA
N/A
N/A
N/A

N/A
N/A

Resale
Rate

$12500
$12500
$12500
$12500
$12500
$12500
$49 00
$49 00
$49 00
$49 00
$49 00
$49 00

$48 35
$48 35
$48 35
$48.35
$64 20
$64 20

$46 35
$46 35

Z¢ST 3Dvd
"ON ¥3QH0
"ON 13A4o0d

-28d

dl-L60TLE

dL-d03-8¢F1-L6

¥ LNIWHOVLLY
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FL
FL
FL

FL
FL

FL

FL

FL
FL

FL

FL

FL

FL
FL

FL

Co

GTE
GTE
GTE
GTE

GTE
GTE

GTE

GTE
GTE

GTE

GTE|
GTE

GVE| 7
GTE|
L |GTE

GTE|

1.7
7.7

7.7
77

77

77

77

77

GTE TELEPHONE
RESALE PROD

S —
Digital Data Service - Channel - 96 kbp

Digital Data Service - Channel - 19.2 kb

7 _|Digital Data Service - Channel - 56 kbps
7.7

Digital Data Service - Channel - 64 kbps

" |Digital Data Service 1st Channel - Conlr

Digital Data Service addl Channel-Contr:

1thruamlle

|over25 mile

_ |Digutal pggasm 24_m_aps -19.2 - Inten

ovef 25 rnio

_|Digital Data Service 2 4kbps-19 2 - Inter

1thru 8 mile

Digital Data Service 56 and 64Kbps - Int
1 thru 8 mile

OPERATJONS HEADQUARTERS
JCTS & SERVICES BY STATE
GTE South - Flofida
Billing | Resale |Discount
Type | Position | Position
MRC Yes No
MRC Yes No
MRC Yes No
MRC Yes No
NRC Yes No
NRC | Yes No
MRC Yes No
MRC | Yes No
MRC | Yes No
Ch -PerALM
MRC | Yes | No
MRC | Yes | No
MRC | Yes No
Chapnel - | )
NRC | Yes No
NRC | Yes No _
NRC Yes No | -
office Channel - Fi odTran N
MRC Yes No

_|Digital Data Service 2 4kbps-19 2 - Intergffice Chapnel - Fixed Transport

Page 95

Retall

Rate
$46.35
$46 35
$59.25
1$5925

$390.00
$125 00

$1895
$18.95
$18.95
1$1.90
~ $185
_ §180
$67.00
$67.00
$67.00

$37.55

Avoided
Cost
N/A
N/A
N/A
N/A

N/A
N/A

N/A
N/A
N/A

N/A
N/A
N/A

N/A
N/A
N/A

N/A

Resale
Rate
$46 35
$46 35
$59 25
$59 25

$390 00
$12500

$18 95
$18 95
$18.95

$190
$185
$1.80

$67 00
$67 00
$67 00

$37 55

£€ST 39vd
"ON ¥3qg¥0
"ON 1l3xooa

-L60TLE

dl-d04-8¥P1-L6-08d
dl

¥ INFWHOVLILY
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Co
GTE
GTE

|GTE|
GTE
GTE|

GTE| 7

GTE
GTE

GTE TELEPHONE [OPERATIONS HEADQUARTE
RESALE PRODUCTS & SERVICES BY STATE
- GTE § - Florida
S Billing | Resale |Discount
N = Type | Position | Position
9 thiu 25 mile | MRC Yes No
over 25 mée 0000 MRC Yes No
| [Digital Data Service 56 & 64kbps - Interdfice Chafinel - Per l‘l.__M
[1thuBmile - ~MRC Yes | No
Othu25mile [ MRC | Yes | No
over 25 mile MRC | Yes | No
Digital Data Service 56 & 64kbps - lmert#fﬁce Chapnel - | )
1 thru 8 mile | NRC | Yes No
9 thru 25 mile | NRC | Yes | "No
| over 25 mile | NRC | Yes | No
Digital Data Service - CONTRACT TERM 24 to 42 Months . =
| |Digital Data Service 2.4kbps-19.2 - Inlor'Fﬂl:n Chapnel - Fixex Transport|
_| 1 thru 8 mile I MRC | Yes | No
9thu25mie MRC | Yes | No
over 25 mile MRC | Yes No
Digital Data Service 2. 4kbps-19.2 - Intergffice Channel - Per ALM
1 thru 8 mile MRC | VYes No
Othu2smie MRC | Yes | No
over25mie ) MRC | Yes | No
_|Digital Data Service 2 4kbps-19 2 - Inler#mce Chapnel - |
1thuBmile I NRC Yes | No
9 thru 25 mile NRC Yes No |

Page 96

Retail
Rate
$3? 55
337 55

$380
8370
~ $360

Avoided
Cost

N/A

N/A

N/A

N/A
NIA
N/A

N/A

N/A

Resale

Rate
$37.55
$37 55

$380
$3.70
$360

$67 00
$67 00
$67 .00

$18 45
$18.45
$18.45

$1.75
$170
$165

$67 00
$67.00

PST 3JOVd
"ON ¥3Q¥0
"ON 13%00d

dl-L60TLE

dl-404-8¥¥1-L6-DSd

¥ LNIEWHOVLILY
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FL
FL
FL

FL
FL

FL
FL

FL
FL

FL

FL

FL

FL |

Co

GTE|

GTE
GTE
GTE

GTE|

GTE

GTE|

GTE

GTE|
GTE(
GTE|

GTE|
|GTE[
GTE|
GTE

GTE TELEPHONE
RESALE PROD

Sec | M«m
7.7 | over 25 mile o
Digital Dala Service - - CONTRACT TER
Digital pg[aSorv:ca SBandBlleL lm
77 |1thuBmile -
7.7 9!hru25mde__ﬁ
7.7 | over 25 mile
g DagﬂalDataSamcg 56&64kbps-lnlet
7N 1 thru 8 mile
77 |9thu25mie _
7.7 |over25mie
| |Digital Data Service 56 & 64kbps - Inter
7.7 | 1thru 8 mile L
77 |9thu25mie
7.7 | over 25 mile .
e mngm_ﬂm;ﬂPw
__1.7_|Digital Data Service - Chann
7.7 _|Digital Data Service - Bridging per Port

|Digital Data Service - Secondary Chann

Digital Data Service - CONTRACT TER

Dogllal Dala Service - Bndgnng per Port

OPERATJONS HEADQUARTERS
UCTS & SERVICES BY STATH
GTE § - Flopida
Bliling | Resale |Discount
Type | Position | Position
NRC Yes No
43 to 60 Months
office Channel - Fixed Trans
MRC Yes ~ No
MRC Yes No
MRC Yes No
fice Chagnel - Per ALM
MRC Yes No
MRC | Yes No
MRC | Yes No
Chm -

NRC | Yes | No
NRC Yes No
NRC | Yes | No
MRC Yes No
MRC Yes No
NRC Yes No
NRC Yes No
24t042Months |
MRC Yes ‘| No '

Retail
Rate
$67.00

$18 00
$18 00
$18.00

__$165

“s160

8155

~ $67.00
~$67.00
$67.00

$23 85
$1500
$25.00
$235 00

$22.90

Avolded
Cost
N/A

N/A
N/A
N/A

N/A
~ NA
NIA

N/A
NA
N/A

N/A
N/A
N/A
NIA

N/A

Resale
Rate

$67.00

$18 00

$18 00
$18 00

$165
$160
$155

$67 00
$67 00
$67 00

$23 85
$1500
$2500
$235 00

$22 90

SST 3Ovd
"ON ¥3gyo
"ON L3XD0da

dlL-L60TLE

dl-404-8vPT-L6-D5d

¥ INIFWHOVLLVY
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FL
FL
FL

Co | Sec
GTE| 77
GTE| 77
GTE[ 7.7
GTE| 77
GTE| 77
GTE| 77

- |GTE| 77
GTE| 7.7

_|GTE| 77
GTE| 77

. |GTE| 7.7

GTE| 77
GTE| 77
GTE| 77

|GTE[ 77

GIEl 77
GTE| 77
GTE| 7.
GTE| 7 d

GTE TELEPHONE |OPERATIONS HEA
RESALE PRODUCTS & SERVICES
o GTE § - Fl
o Bllling | Resale
Service Description Type | Position
_ |Digital Data Service - S Chann| MRC Yes
Digital Data Service - B - Bridging per Port NRC Yes
Digital Data Service - Secondary Chann| NRC Yes
|Digital Data Service - - CONTRACT TEth 43 to 64 Months
Digital Data Service - Bridging per Port | MRC Yes
Digital Data Service - Secondary Chann MRC Yes
_ [Digital Data Service - Bridging per Port NRC Yes
_|Digital Data Service - Secondary Chann| NRC Yes
_ a_A_t_.i_ugleuu]g Awls DS1 to Voic MRC | Yes
Mulliplexing Arangements - DS1 to Voic| NRC | Yes
Digital Data Carier Multiplexer | MRC | Yes
_ |Digutal Data Camer Multiplexer NRC | Yes
Digital Data Subrate - 1 DS0 10202 4kb| MRC | Yes
Digital Data Subrate - 1 DS010 104 8kb | MRC | Yes
|Digital Data Subrate - 1 DS0 1o 59.6kbp | MRC | Yes
Digital Data Subrate - 1 DS0 10 20 2.4kb | NRC Yes
_ | Digital Data Subrate - 1 DSO to 10 4 8kb | NRC Yes
_|Digital Data Subrate - 1 DSO to 5 9.6kbp | NRC Yes
|Clear Channei Capability MRC | Yes
Clear Channel Capability NRC Yes |

Page 98

Discount

UARTE
Y STATE
da

Position
No

No
No

Retail

Rate
$14 00
$2500
$235.00

$20 95
$13 00
$25 00

. $23500

~ $156.00
~$850 00
'$802.00
 $1,304.17
$227 90
$166.97

- $14518

$626 18
$604 96
$647 57

$16 00

$92.00

Avoided
Cost
N/A
N/A
NIA

N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
NIA
N/A
N/A
N/A
N/A

N/A
N/A

Resale
Rate
$14 00
$25 00
$23500

$20 95
$13.00
$25 00
$235 00

$156 00
$850 00
$802 00
$1,304 17
$227 90
$166 97
$14518
$6826.18
$804 96
$647 57

$16 00
$92 00

99T 3DVd
"ON ¥3Qy0
*ON 133204

dlL-L60TLE

dlL-d04-8¥¥T1-L6-D5d

¥ INFWHOVLLY
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FL
FL
FL

FL
FL
FL

FL
FL
FL
FL
FL

FL

Co

GTE
GTE

GTE|

GTE
GTE
GTE

GTE
GTE
GTE
GTE
GTE

GTE

79
79

6.8
6
66

A105

A105

A108
A10§ | a
A105

79

A105

DQUARTE
BY STATH
rida

Discount

Position

No
No
~ No

RS

- No -
No
No
No

_Yes
Yes
_Yes

Yes

GTE TELEPHONE L?PERA NS HEA
RESALE PRODUCTS & ERVICES
B GTE ¢ - Flo|
—— Bllling | Resale
__Service Description Type | Position
Oeducalod Aocass Cross Connect
|PerdSO ) i MRC Yes
Por DS1 o MRC Yes
PerDS3 MRC | Yes
Foreign Exchange Service (FGA) _
SW!:‘?‘;({5§B Ordomg Charge } NRC Yes
Usage - End Office Switching - Bundled | MRC | Yes
_|Usage - Info Surct MRC Yes
_ Dodncaled Line (See Specml Aocass Rat| MRC | Yes
GRANDFATHERED SERVICES
__|Local Channel Wmmml
| 50 Local Channels: R
1/4 Mile et MRC | Yes
_2/4 Mile - MRC ~ Yes
| 3/4 Mile == MRC | Yes
a4 Mile B MRC Yes
5/4 Mile MRC Yes |
100 Local Channels .
1/4 Mile MRC Yes

Page 99

Yes .-

 $12500
$250.00
'$37500
~$500.00
$625 00

~_Yes

$13125

Avolded
Cost

N/A
N/A
N/A

N/A
N/A:
N/A
N/A

$1551
$31.03
$46 54
$62 05
$77.56

$16.29

Resale
Rate

$0 83
$3 50
$26 51

$138. 12
$0 01
$0 01
$0.00

$109 49
$218.98
$328 46
$437 95
$547 44

$114 96

a¥o

"ON 133D04

LST 3OVd
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dlL-L60TLE
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Issue Dale 06/27/97

GTE TELEPHONE
RESALE PROD

OPERA
UCTS &
GTE §

Billing
Type
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

NS HEADQUARTERS
ERVICES BY STATE
- Floyida
Resale |Discount
Position | Position
Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes Yes
_Yes Yes
Yes Yes
Yes Yes
Yes. Yes
~Yes | Yes |
Yes Yes
_Yes Yes
_ Yes Yes
_Yes __Yes
_Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes | Yes

Page 100

Retail

Rate
$262 50
$393.75
$525.00
$656.25

$175.00
 $33125
$506 25

. $68125

$856.25

$218.75
$400 00
$618 75
$837.50

~$1,09625

$268 75
$475.00

T $74375

$1,012 50

- $1,28125

Avolded
Cost
$32 58
$48 86
$65 .15
$81 44

$21.72
$41 11
$62 83
$84 54
$106.26

$27.15
$4964
$76 79
$103 93
$131.08

$33.35
$58 95
$92 30
$12565
$159.00

Resale
Rate
$229 92
$344 89
$459 85
$574 81

$153 28
$290 14
$443 42
$596 71
$74999

$191 60
$350 36
$541 96
$733 57
$925.17

$235.40
$416.05
$651 45
$886 85
$1,12225

8sT 3OvWd

ON ¥3Qu0
*ON 13MD0d
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Issue Date 06/27/97

Co
GTE
GTE
GTE
GTE

L [GTE| A10

|GTE
L (GTE

GTE

_ |GTE| .
GTE| |

GTE

L |GTE
GTE]| .

GTE
GTE
GTE

GTE

GTE

GTE TELEPHONE
RESALE PROD

[Telephone Answering Service.

Concentrator (100 lines/Max. 6 paths)

1 |Concentrator Unit-5 Yr. Term. Chg

Concentrator w/ talking paths

8 |Concenirator w6 paths - 5 Yr. Term Chg
~ |Connection-client line lo ooncantralor

_ |ISDN SINGLE LINE SERVICES:

Single Line Access (12 Month Contract)

__|Single Line Access (36 Month Contract)

Re.udenca B-Voice/CSD Per Line

 |Business B-Voice/CSD Per Line

_|Residence/D Packet
Business/D Packel

USAGE OPTIONS
Residence Flat Rate )
Residence 25 Hour Block of Time

OPERATJONS HEA
UCTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC | Yes
MRC Yes
NRC Yes
MRC | Yes
NRC | Yes
'MRC_| Yes
MRC | Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC | 'Yes

DQUARTERS
BY STAT
rida

Discount
Position
Yes
Yeas
Yes
Yes
Yes

No
No
No

Yes
_ Yes
Yes
Yes
Yes
Yes

Yes

Page 101

Yes

Retail

Rate
$387.50
$643.75
$1,03125
$1,41875
$1,806.25

$252 00
33 000.00
$21.10
$200.00

“$1.10|

$19.00
$18.00
$200
$5 00
$500
$5 00

$40 00
$18.00

Avoided
Cost

$48 09

$7989

$127 98

$176 07

- $224 16

N/A
N/A
N/IA
N/A
NA

$2.36
$223
$025
$0 62
$0 62
$0 62

$4 96
$223

Resale
Rate
$339 41
$563 86
$903 27

$1,242 68

$1,582 09

$252 00
$3,000 00
$21 10
$200 00
$1.10

$16 64
$15.77
$175
$4.38
$4.38
$4 38

$3504
$1577

65T 3DV¥d
"ON ¥3Q¥O0
"ON 13X00da

dl-L60TLE

dL-J03-8F¥T1-L6-D5d

¥ INIFWHOVLLVY
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL

FL
FL

FL

FL

Co

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE
GTE

GTE
GTE

GTE
GTE

GTE

GTE|

A110
A11d
A110

Al
A1

AN

Al

Al
Al
Al

0

2

b

A110
A11Q
A11d
A119 [
A1d

“A110
A110
A110
A0
A1

|MBKS Basic Package

@ .

GTE TELEPHONE
RESALE PROD

Buu\pssuﬂmmmabd(of

Business or Residence 100 Hour Block 0
Individual Line Loop Extension

Individual Line Loop Ex E:donsnon Install NR
Database Change Charge _

MBKS Basic P

-
_[IXC Access Line-Per Simulated Fac Grp
2

Centrex/CentraNel:
Svc. Establishment - Medium System

Svc Establishment - Large System

- Feature Eslabhsrmnnt
Month-lo-Mmth

i.

OPERA
UCTS &
GTE §

Bllling
Type
MRC
MRC
MRC
NRC
NRC
NRC
MRC
NRC
MRC
NRC
MRC
NRC
MRC
MRC
MRC

NRC
NRC

NRC
MRC

- 36 Months

MRC

ONS HEADQUARTE
ERVICES BY STATE
uth - Flofida
Resale |Discount
Position | Position
Yes Yes
~ Yes Yes
~ Yes Yes
_Yes ~No
_Yes | No
~ Yes No
Yes Yes
Yes ~ No
~ Yes Yes
_Yes [ No
_ Yes Yes
_Yes | No
~Yes | Yes
Yes Yes
_Yes | Yes
Yes No
Yes | No
Yes | No.
Yes | Yes
Yes | Yes

Page 102

Retail

Rate
$33.00
$60.00
$2160
$50 00
$5000
$2500
- $650
 $15.00
_$3.00
~ $15.00
~ $500
 $1500
$5.00
%100
_ $2.00

~$1,600 00
$2,000 00

$75.00
$120
$115

Avoided
Cost

$4 10
$7 45
$2 68
N/A
N/A
N/A

$0 81
N/A

$0 37
_NIA
$0 62
N/A

$0 62
$0.12
$0.25

N/A
N/A

N/A
$015

$0 14

Resale

Rate
$28.90
$52 55
$18 92
$50 00
$50 00
$25 00

$569
$15.00
$263
$1500

$1500
$4.38
$0 88
$175

$1,600 00
$2,000 00

$7500
$105

$101

Jovd
"ON ¥3dayo
*ON 134004
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Co
GTE

GTE

GTE
GTE
GTE

L |GTE
L |GTE

GTE

| |GTE

GTE
GTE

L |CTE

GTE|
GTE
GTE

L |GTE|
L [GTE

GTE

GTE

A1

A112
A112

A112
A112
A1
A112
A2

A112

A112 |-

A112
A112
A112
A112
“A112

A112
A112

A112

A112

ERVICES

GTE TELEPHOMNE [OPERA
RESALE PRODUCTS & S
- GTE §
- Billing
___ Service Description Type
- 60 Months _ MRC
- 84 Months ) MRC
Paf Tefm \na §FG
-F ealure Eslabisrmgpl_ NRC
Monlh lo-M_g_qgl_'L MRC
-36Momn§7717777 MRC
- 60 Months B B MRC
-84 Months MRC
Per mermn Gmug of Dedoc.ated F acslll#s:
- Feature Establishment NRC
- Month-to-Month MRC
-36Months MRC
-60Months MRC
- 84 Months MRC
Par Dedncatod Analog Torrrunatlon
- Featuro Eslabllstunent ______ NRC
- Month-to-Month MRC
| - 36 Months N MRC
-60Months MRC
- 84 Months MRC
Pet Deticated Dtgnal Terrrunalm
- Featue Establishment NRC
- Month-to-Month MRC

NS HEA

uth - Flo

Resale
Position
Yes
Yes

Yes
Yes
Yes
Yes
Yes

B JYQS
__Yes
Yes
Yes

Yes

~ Yes
Yos ,

~ Yes
Yes
Yes

 Yes

DQUARTE
BY STATE
fida

Discount
Position
Yes
Yes

No
Yes
Yes
Yes
Yes

~ No
Yes
Yes
Yas
Yes

No
Yes
Yes
Yes

_ Yes

No

Yes '.

Page 103

Retail

Rate
$1.10
$105

- $300
$135
$1.30
$125
~$120

~s71500
31 20
31 15

81 05

_ $6000
$36.00
$3500

$34.00
$33.00

 $46 00

Yes

$30 00

- s$110|

Avolded
Cost

$0 14

$0.13

NIA
$0 17
$0.16
$0.16
$0 15

~ NA
$0 15
$0.14
$0.14
$0 13

N/A
$4.47
$4.34
$4 22
$410

N/A
$372

Resale
Rate

$0 92

$300
$118
$1.14
$1.09
$1.05

$7500
$105
$1.01
$0 96
$0 92

$60 00
$3153
$30 66
$2978
$28 90

$46 00

$26 28

191 35Vvd
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Co
GTE
GTE

L |GTE

GTE

_|GTE

GTE
GTE

GTE| At

. |GTE|
GTE

GTE

GTE

GTE TELEPHONE
RESALE PROD

- Feature Eslabhsnmnl‘ o

- Month-to-Month
- 36 Months

- 60 Months

| -84 Months

Foreign Exchange Lines:

| Per FX Termination, Analog

- Feature Establishment
- Month-to-Month

- 36 Monlhs

- 60 Months

OPERA
UCTS & §
GTE §

Billing
Type
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC

NS HEA
ERVICES
pouth - Flo

Resale
Position
Yes
Yes
Yes

Yes
Yes
Yes
Yes
_Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes

MRC

Yes

Page 104

DQUARTE
BY STATE
rida

Position
Yes
Yes
Yes

No
Yes
Yes
Yes

Yes

No

~ Yes
Yes
Yes -
Yes

No
Yes
~_Yes

Discount |

Retall

Rate
$29 25
$28 75
$28 25

$60 00
$36 00
$3500
$34 00
533 00

$46 00
$20.00
$2925
$28 75
$28 25

$60.00
$36 00
$3500

Yes

$34 00

Avolded
Cost

$363

$357

$3 51

N/A
$4 47
$434
$422
$4.10

N/A
$2 48
$363
$3 57
$3 51

N/A
$4 47
$4 34
$422

Resale
Rate
$2562
$25 18
$24 74

$60 00
$31 53
$30 66
$2978
$28 90

$46.00
$17.52
$2562
$25 18
$24 74

$60 00
$3153
$30 66
$2978

291 3Ovd

dL-d04-8v¥1-L6-D5d O

ON ¥3Q¥0
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Co
GTE

GTE

. |GTE
_|GTE

GTE

L [GTE

. |GTE

GTE
GTE

L |GTE
L |GTE
. |GTE
GTE

GTE
GTE
GTE

GTE

A112
ANZ
A112
__6_1_1.2_

A112

Al

A112

A112
A112

A1
A2
A112

A112
A112
A112

A112

_'A.ﬂf

GTE TELEPHONE
RESALE PROD

e >
- 84 Months

Per FX Termination, Digital.
- Foature Eslabisrmonl

- Month-to-Month

- 36 Months

- 60 Months
- 84 Monlhs
Conlrd Ofﬁce Tammatlons

Per FCO Termination, Analog:
- Fealute Establishment

Month—lo-Mmlh

'Per FCO Temmination, Digital.

- Foaluro Eslabhshmont
Month to—Monm

- 36 Months

- 60 Months

-84Monms

~ |CCSA Terminations:

Per CCSA Terminalion, Analog
- Fealure Establishment

OPERA
UCTS &
GTE §

Billing

Type
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC

NS HEADQUARTERS
ERVICES BY STAT
- Floyida
Resale |Discount
Position | Position
Yes Yes
Yes No
Yes Yes
~Yes | Yes
~Yes | Yes
~ Yes Yes
~Yes | No
__Yes | Yes
_Yes Yes
_Yes | Yes
“Yes | Yes
Yes ~ No
Yes Yes
Yes Yes
Yes Yes
Yes | Yes
Yes | No

Page 105

Retail
Rate
$33 00

~ $46.00
$20 00
$28 25
328 75
82825

$60.00

~ $36.00
535 00
$34.00
$3300

$46 .00
$2000
 $2925
- $2875
$28 25

$60 00

Avoided
Cost
' $4.10

N/A
$2 48
$3 51
$357
$3 51

 NA
$4.47
$4.34
3422
$4.10
N/A

$2 48
$363

$3 57
$3.51

N/A

Rate
$28 90

$46 00
$17 52
$24 74
$25 18
$24 74

$60 00
$3153
$30 66
$2978
$28.90

$46 00
$17 52
$2562
$2518
$24 74

$60 00

€91 39Vvd

ON ¥3Q¥O0
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Issue Dale 06/27/97

GTE TELEPHONE
RESALE PROD

Per CCSA Termination, Digital

- Fealure Establishment
- Month-to-Month
.36 Months

- 60 Months

_-Q_Q_Monlhs

- Month-to-Month

Intercom Charge (Medium Systein)

OPERA
UCTS &
GTE §

Billing
Type
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC

NRC
MRC

MRC
MRC

NRC
MRC
MRC
MRC
MRC

MRC |

NS HEADQUARTEPS
ERVICES BY STATE
- Flofida
Resale |Discount
Position | Position
Yes Yes
_Yes Yes
Yes Yes
 Yes No
~Yes | Yes
~ Yes Yes
Yes | Yes
_ Yes Yes
Yes No
Yes | Yes
Yes | Yes |
Yes | Yes |
_Yes Yes _
__Yes No
~ Yes Yas
Yes Yes
Yes | Yes
Yes | Yes

Page 106

Retail
Rate
$36 00
$34.00
$33.00

$4600)

$20 00
$2925
$28.75
$28 25

Avolded
Cost

$4 47

$4 22

$410

NIA
$2.48
$363
$357
$3 51

N/A
$4.47
$4.34
$4 22
$4.10

N/A
$248
$363
$357
$351

Resale
Rate
$3153
$2978
$28 90

$46 00
$17 52
$2562
$2518
$2474

$60 00
$31 53
$30 66
$2978
$28 90

$46 00
$17.52
$2562
$2518
$24 74
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. |GTE

- |GTE
GTE

- [GTE
. |GTE

GTE
. |GTE

_|GTE

GTE

GTE
GIE

GTE

. |GTE| A
GTE

GTE
GTE

GTE

GTE

GTE TELEPHONE OPERA
 RESALE PRODUCTS &
S GTE S
- Bllling
Service Description Type
Flat Rate/Message Rate Main Stalion
- Installation Charge NRC
- Month-to-Month MRC
-36Months MRC
-60Months MRC
| - 84 Months MRC
_|Wire Center Line Charge (Medium System)
-14Mile | MRC
-12Mie MRC
-dAMie MRC
-1Mile MRC
- 1 172 Miles , MRC
- 2 Miles - Month-to-Month MRC
- 2 Miles - 36 Months MRC
_- 2 Miles - 60 Months MRC
| -2 Mites - 84 Months MRC
| -2 112 Miles - Month-to-Month MRC
- 2 172 Miles - 36 Months MRC
-2 112 Miles - 60 Months MRC
-2 1/2 Miles - 84 Months MRC
- 3 Miles - Month-to-Month MRC
- 3 Miles - 36 Monlhs MRC
- 3 Miles - 60 Months MRC

ONS HEA
ERVICES
- Flo

Resale
Position

Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
_Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes |

Yes

Page 107

DQUARTERS
BY STATE
rida
Discount Retall
Position Rate
No $3000
Yes $6.50
Yes $6.25
_ Yes $6 00
Yes $575
Yes  $300
Yes $5.00
Yes ~ $7.00
Yes - $9.00
_ Yes $13.00
~ Yes 1$2000
Yes $19.90
Yes $19.80
~ Yes - $1970
Yes - $26.00
Yes $2590
Yes $25 80
Yes $25.70
Yes $3100
_Yes $30 80
Yes $30.60

Avoided
Cost

N/A
$0 81
$078
$074
$0.71

$0.37
$0 62
$0 87
$1.12
$161
$2 48
$2 47
$2 46
$2 44
$3.23
$321
$320
$319
$385
$382
$3 80

Resale
Rate

$3000
$569
$5 47
$5 26
$504

$263

$4 38

$6.13

$7.88
$1139
$17.52
$17.43
$17 34
$17 26
$22 77
$22 69
$22 60
$22 51
$27 15
$26 98
$26 80

daovd
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GTE TELEPHONE
RESALE PROD

- 3 Miles - 84 Months

“A" Line Features (Medium System):
Any 3 Features
- 36 Months
- 60 Months
-84 Monlhs
Any 4 Fealures.

- 36 Months

-60Months

__|Any 5 Fealures:

Any 8 Fealures:

DQUARTE
BY STATH
rida

Discount

Position
Yes

No
Yes
Yes
Yes

No
Yes
Yes

No

| Yes

Yes
Yes
No
Yes
Yes
Yes
No

Yos
_Yes

Yes |

Yes |

RS

Retail

Rate
$30.40

$4.95
$145
'$140
$135
 $600
$150
$145
$1.40
$7.30
$1.55
~ $150
$145
$3.55
 $165
__$160
$155
$995
$170
$165
$160

OPERATJONS HEA

UCTS & SERVICES
GTE - Floj
Billing | Resale
Type | Position
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC | Yes
MRC | Yes
MRC Yes
MRC | Yes
NRC Yes
MRC | Yes
MRC | Yes
MRC Yes
NRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
NRC Yes
MRC Yes
MRC | Yes _
MRC Yes
NRC Yes

Page 108

$1130

Avoided
Cost
$377

N/A
$0 18
$0.17
$0 17

. NA
$0 19

3018

$0.17

NIA
$0 19
$019

3018

N/A

3020
$0.20
$0 19

N/A
$0 21
$0 20
$0 20

N/A

Resale

Rate
$26 63

$4 95
$127
$123
$1.18
$6 00
$1.31
$127
$123
$7 30
$136
$131
$1.27
$3 55
$145
$1.40
$136
$9 95
$149
$145
$140
$11.30

991 3OVd
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Co

GTE
GTE
GTE
GTE
GTE
GTE
GTE

|GTE

GTE
GTE

_|GTE| A112

GTE

_ |GTE| A
. |GTE| A
L |GTE|

GTE

. |GTE
L |GTE

GTE
GTE
GTE

IGTE

GTE

GTE TELEPHONE
RESALE PROD

_ Service Description
-36Months

-60 Months

-84 Months

“|Any 9 Features:

- 36 Months

-BOMonths

| -84 Months
_|Any 10 Features.

Call Forwarding-Vanable/Per Line
Call Forv Vanable/Per Line/Mo.-M
Call Forwarding-Variable/Per Sys/36 Mo

_|Call Forwarding-Vanable/Per Sys/60 Mo
Call F

-Vanable/Per Sys/84 Mo
Call Forwarding-Busy/Per Line

Call Forwarding-Busy/Per Line/Mo -Mo.

_|Call Forwarding-Busy/Per Sys/36 Mo.
~ |Call Forwarding-Busy/Per Sys/60 Mo
Call Forwarding-Busy/Per Sys/84 Mo

Call Forwarding-DA/Per Line

Call Fomardmg -DA/Per Sys

OPERA
UCTS &
GTE §

Billling
Type
MRC
MRC
MRC
NRC
MRC
MRC
MRC

_NRC
MRC
MRC
MRC
NRC_
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC

NRC

NS HEA
ERVICES
- Flo|

Resale
Position
Yes

~ Yes
Yes
Yes

_ Yes

~ Yes

~ Yes
Yes
Yos
_ Yes

__Yes
Yes

i YU,S,,,
Yes
Yes_
Yes
Yes
Yes
Yes
Yes
Yes
Yes

DQUARTERS
BY STATE
rida

Discount
Position
Yes
Yes
Yes
No
Yes
Yes
Yes

~ No
~ Yes
Yes
__Yes
No_
Yes
Yes
Yes
~Yes
~ No
Yes
Yes
Yes
Yes

Yes

Page 109

No

Retall

Rate
$180
$175
$1.70
$12.90
$185
$1.80
$175
314 40
31 90
$185

¥ 45

$565
$535
$535
$150
$0.15
$505
$4.70
$4 60
$160
$140

~$180|
8025

Avoided
Cost
$0 22
$0 22
$021
N/A
$023
$0 22
$0 22
~ NIA
$0.24
$0.23

Resale
Rate
$158
$153
$149
$12 90
$162
$158
$153
$14 40
$166
'$162
$158
$145
$0 22
$4 95
$4 69
$469
$1.50
$0 13
$4 .42
$4.12
$4.03
$160
$140

3ovd
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL

FL
FL
FL

FL
FL
FL
FL
FL

FL

FL

FL

Co

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE

A112
A112

A112

A112
A112
A112

A112

A112
A112
A112
A112
A112
A112
A112
A112

A112
A112

A112

A112
A112

A112

All
Al

GTE TELEPHONE |OPERA
RESALE PRODLCTS &
o GTE §

Billing

_Service Description Type
Call Forwarding-DA/Per Line/Mo.-Mo MRC
Call Forwarding-DA/Per Sys/36 Mo. MRC
Call Forwarding-[ -DAJPer Sys/60 Mo. MRC
|Call Forwarding-DA/Per Sys/84 Mo MRC
Call Hold/Per Line NRC
Call Hold/Per LlnolMo -Mo. MRC
Call Hold/Per Sys/36 Mo. MRC
Call Hold/Per Sys/60 Mo. MRC
Call Hold/Per Sys/84 Mo. MRC
Call Pick-Up/Per Line NRC
Call Pick-Up/Per Line/Mo -Mo. MRC
_ |Call Pick-Up/Per Sys/36 Mo /60 Mo /84 | MRC
_|Call Waiting Terminating/Per Line NRC
_|Call Waiting Term /Per Line/Mo -Mo. MRC
|Cali Waiting Term./Per Sys/36 Mo. | MRC
|Call Waiting Term /Per Sys/60 Mo. MRC
Call Waiting Term./Per Sys/84 Mo. MRC
Call Waiting Oniginating/Per Line NRC
Call Waiting Orig /Per Line/Mo -Mo. MRC
Call Waiting Orig /Per Sys/36 Mo /60 Mo| MRC
Speed Calling | (Cust Changeable)/Per | NRC
Spd. Cing. | (Cust. Chang )/Per System | NRC
Spd Cing | (Cust Chang )/Per Line/Mo | MRC

NS HEA
ERVICES
- Flo|

Resale
Position
Yes
Yes
Yes
_Yes
Yes
Yes
Yes
Yes
Yes
__Yes
_Yes
~ Yes
 Yes B
__Yes
Yes
Yes
Yas )
~ Yes
~ Yes
~Yes
Yes
Yes

DQUARTE
BY STATE
rida

Discount
Position
Yes
Yes
Yes
Yes
No
Yes
Yes
Yes
Yes
No
Yes
Yes
No
~Yes
Yes
Yes
Yes
No
Yes
Yes
No
No

Retail
Rate
$0 25
$565
$535
'$535
$165
~ 8005
$1.25
$125
$1.05
$1.70
%015
~ $300
~ $150
SO 05
- $1.00
$0 95

__$165

$0.10
$1.40
$165
$0 50

Yes

Page 110

Yes

$010

Avoided
Cost

$0 03
$070
$0 66
$0 66

N/A
$0.01
$0 16
$0 16
$013

N/A
$0.02
$0.37

N/A
$0 01
$0.12
$0 12
$0.11

N/A
$001
$0.17

N/A

N/A

$0 01

Resale
Rate
$0 22
$4 95
$4 69
$4 69
$165
$0 04
$109
$1.09
$0 92
$170
$013
$263
$150
$0 04
$088
$083
$079
$165
$0 09
$1.23
$165
$0 50

$009
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Co
GTE
GTE

 |GTE
|GTE
L |GTE

GTE

_|GTE

GTE
GTE
GTE

| |GTE

GTE
GTE
GTE
GTE
GTE

_ |GTE

GTE

GTE|

GTE
GTE

GTE

A112

A112

A112
A112
A112
A112
A112

A112 |

A112

A1

A112

A112

A1
A112
] Aulo _Callback/Ring Again/Per Line/Mo.

A112

A112

A112

A112

A112

A112

A112

GTE TELEPHONE
RESALE PROD

Smdannmml
Spd Cing | (Cust. Chang )/Per Sys/36, 6
Call Transfer/Per Line

Call Transfer/Per Line/Mo -Mo.

Call Transfer/Per Line/36 Mo.

|Call Transfer/Per Line/60 Mo.

Call Transfer/per Line/84 Mo.

Three-Way Calling, Consultation, Per Lin

Three-Way Calling, Consultation, Per Sy

Three-Way Calling, Consultation, Per Lin
Three-Way Calling, Consul, Per Line/36,
"B" Line Fealures (Modnum System):

Automatic Line/Direct t Connect/Per Line

|Auto. Line/Dir. Conn./Per Line/Mo., 36, 6

Auto. Line/Dir. Conn./Per Line/84 Mo
Auto. Caliback/Ring Again/Per Line & Pe

Aulo _Callback/Ring Again/Per Line/60 M
Auto. 0. Callbaci/Ring Again/Per Line/84 M
Call Transfer Outside/Per Line

Call Transfer Outside/Per Line/Mo.-Mo.
Call Trans'er Oulside/Per Line/36 Mo

Call Translof OulsadafPer Line/60 Mo

A112

Call Transfer Outside/Per Line/84 Mo

OPERA
UCTS &
GTE §

Billing
Type
MRC
NRC
MRC
MRC
MRC

“MRC
NRC

~ NRC
MRC

NRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC

“MRC

MRC |

Retail
Rate
$1.50
$170
$090
$085
$0 80
$0.75
$100
' $1000
$1 30
$125

$170
75010
$0.05
$150

"$055
$0 50
$170
$0.80
$075
$0 70

NS HEADQUARTE
ERVICES BY STATE
uth - Flofida
Resale |Discount
Position | Position
Yes Yes
Yes No
Yes Yes
Yes Yes
Yes | Yes
Yes Yes
~ Yes No
_Yes | No
Yes Yes
Yes | Yes
Yes | No
Yes Yes
Yes | Yes
Yes No
_Yes Yes
Yes Yes
Yes Yes
Yes - No
Yes Yes
Yes Y88
Yes | Yes
Yes | Yes'

Page 111

$0 65

Avolded
Cost
$019
N/A
$0 11
$0 11
$0 10
$0 00
N/A
~ N/A
$0 16
3000

N/A
$001
$0 01

N/A
$0 07
$0.07
$0 06

N/A
$0 10
$0 09
$0 09
$008

Resaie

Rate
$131
$170
$079
$0 74
$070
$075
$100

$10 00
$114
$125

N/A
$170
$0 09
$004
$150
$053
$0.48
$0 44
$170
$070
$066
$061

$0 57
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Co
GTE
GTE
GTE
GTE
GTE
GTE

|eTE|
. |GTE
GTE
GTE|
GTE| A

GIE
GTE

. [GTE| .
GTE

GTE

L |GTE
GTE

GTE

L |GTE| .
GTE

GTE

GTE

To!DnversomPsereMo 36 60 QJM'

GTE TELEPHONE |OPERA
RESALE PRODUCTS &
_______ GTE §

) Billing
‘Service Description Type

Call Waiting-Cancel/Per Line NRC
Call Waiting-Cancel/Per Line/Mo., 36, 60 MRC
Call Fwd -DA-Incoming/Per Line NRC
Call Fwd -l}&lncomnglPor Line/Mo.-Mo| MRC
Call Fwd -DA-Incoming/Per Line/36, 60, | MRC
|Dial Call Waiting/Per System NRC
Dial Call Waiting/Per Line NRC

~ |Dial Call Waiting/Per Line/Mo , 36, 60, 84 MRC
|Direct Call Pick-Up Barge-In/Per Line NRC
_|Dir._ Call Pick-Up B.-In/Per Line/Mo, 36, 6| MRC
Dir. Call P-Up, Non Barge-in/Per Line | NRC
Dir. Call P-Up, Non B.-In/Per Ln/Mo., 36,| MRC

2 _|Call Fwd Var.-Incoming/Per Line NRC
_|Call Fwd Var.-Incoming/Per Line/Mo., 36) MRC
Call Fwd Busy-Incoming/Per Line NRC
|Cal Fwd Busy-Incoming/Per Line/Mo. 36,] MRC
Call Walmg_Temma!mg Incoming/Per Lii NRC
|Call Wig -Term.-Incom /Per Line/Mo, 36, MRC
_ §pood Calling II/Per Line NRC
_|Speed Calling I/Per Line/Mo., 36, 60, 84| MRC
Tol Restriction/Per Line NRC
Toll Diverson/Per Line NRC

MRC [

IONS HEA
ERVICES
- Flo

Resale
Position

Yes
Yes
Yes
Yes

 Yes

Yes
Yes

~ Yes

Yes

~ Yes

Yes

Yes

Yes

Yes

Yes _
_ Yes

Yes

~ Yes

L%

Yes
Yes

Yes

Yes

Yes
T

iy

Page 112

|

DQUARTE
BY STATE
rida

Discount
Position
No
Yes
No
Yes
Yes
No
No
Yes
No
Yes
No
Yes
No
Yes
No
Yes
No
Yes
~No
Yes
__No_
No

3 P2y

1]

{bs (. Tl d
(il

48

Retail
Rate

$145
$0 05
$165
$0 20
$0 15
$500
$135
$0.15
$340
%025
 $340
- $020
- $1.75
$025

- $175
$025
$165
$0 05
$165
$0.80
$1.30
$1.70
$005

Avolded
Cost

N/A
$0.01
"NIA
$0 02
$002
N/A
N/A
$0.02
N/A
$0.03
N/A
$0.02
N/A
$0.03
N/A
$003
N/A
$0.01
N/A
$0.10
N/A
N/A

$001

Resale
Rate
$1.45
$0 04
$165
$0 18
$0 13
$500
$135
$0 13
$340
$0 22
$3 40
$0 18
$175
$0 22
$175
$0 22
$165
$004
$165
$0.70
$130
$170
$004
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL

FL
FL
FL
FL
FL

FL

FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE|

GTE
GTE

GTE

GTE TELEPHONE
RESALE PROD

~ Service Description
Sta. Semi-Resincted/Per Line

Sta. Semi-Restnicted/Per Line/Mo , 36, 6
Sta. Semi-Restricted/Per Line/84 Mo
Sta. Fully Resincted/Per Line

Sta Fully Resincted/Per Line/Mo., 36, 60
Sta. Fully Restncted/Per Line/84 Mo

Change Access Code - Sub.

~ |Code Resir. to Local DA/Per System

" |Code Restr. to Local DA/Per Line

_|Code Restr. to Local DA/Per Line/Mo, 36

Code Restr to NXX to Public Anncemnt/

Code Reslr to NXX to Pubbc Anncemnu

_ |Code Restr-NXX to Publ Ann/Per Ln/Mo,

Code Resir. to NXX to 976/900/Per Line
Code Resr. to NXX to 976

_|Code Restr.-Prohibit 10XXX Dialing/Per
_|Code Restr.-Prohibit 10XXX Dialing/Per
Code Restr-Prohibit 10XX0¢Per Ln/Mo,3

Hunting Arrgmnt-Circle/Per Sys.

~ |[Hunting Amrgmnt-Circle/Per Line
Hunting Argmnt-Circle/Per Line/Mo, 36,

Preferential HunUPer Sys. & Per Line

OPERA
JCTS &
GTE §

Billing
Type
NRC
MRC
MRC
NRC
MRC
MRC
NRC
NRC
NRC
MRC
NRC
NRC
MRC
NRC
NRC
NRC
NRC
MRC
NRC
NRC
MRC
NRC

Preferential HunU/Per LlnelMd 36 60 8

MRC |

NS HEA
ERVICES
h - Flo

Resale
Position
Yes
Yes
Yeas
Yes
Yes
Yes
Yes
Yes
Yes

~ Yes
_Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Page 113

DQUARTERS
BY STATE
rida

Discount
Position
No
Yes
Yes
No
Yes
Yes
No
No
No
Yes

Yes '

v ST,

t ..Yes:\ ; | 28X

Retall
Rate

$190
$0.10

$0 05
$190
$0.10
$005
$29.00
$165 00
$210

~ $005
$16500
$210
$0.05
$2.10
%210
89000
$2.10
$005
$2500
$2125
$010
$25 00
$0 10

Avolided
Cost
N/A
$0 01
$0 01
N/A
$001
$0 01
N/A
N/A
N/A
$0 01
N/A
N/A
$0.01
N/A
N/A
N/A
N/A
$0.01
N/A
N/A
$0 01
N/A
$0 01

Resale

Rate
$190
$0 09
$0 04
$190
$0 09
$004
$29 00
$165 00
$2 10
$0 04
$165 00
$2 10
$0 04
$2.10
$2 10
$90 00
$2 10
$0 04
$2500
$21 25
$009
$2500
$0 09

%1204
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| |GTE

. |GTE

. |GTE

L [GTE

. |GTE
GTE

L |GTE
GTE

Co
GTE
GTE

GTE

GTE
GTE

GTE

GTE
GTE

GTE
GTE
GTE

GTE
GTE

GTE TELEPHONE
RESALE PROD!

Service Description
Direct Conn. Nbﬂ'INWATS Access/Per Li

Dnrecl Conn. NDi/INWATS/Per LnnelMo

Direct Conn. NDr/INWATS/Per Line/60

~ |Direct Conn. Nbi/INWATS/Per Line/36 MI
M
M

|Direct Conn. NDr/INWATS/Per Line/84

Intercom Charge (Large System)
Flal Rale/Message Rale/Inslallation Per

Flal Rate/Msg. Rate/Per Statior/Mo.-Mo.

_ |[Flal Rate/Msg. Rate/Per Station/36 Mo.
Flal Rale/Msg. Rate/Per Station/60 Mo.

" |Fiat Rate/Msg. Rale/Per Station/84 Mo.
_|Wire Center Line Charge (Large Sys):
_ |Per 1/4 Mile/Mo., 36, 60, 84 Mo.

Per 172 Mile/Mo., 36, 60, 84 Mo.

it Lo o et Wi W] Fpeet

~ |Per 3/4 Mile/Mo., 36, 60, 84 Mo.

— —

_[Per 1 Mile/Mo., gaeomuo
"|Per 1 172 Mile/Mo., 36, 60, 84 Mo.

Per 2 Miles/ Mo.-Mo.
Per 2 Miles/36 Mo.

" |Per 2 Miles/60 Mo.

Per 2 Miles/84 Mo.
Per2 12 Miles/Mo -Mo
Per 2 1/2 Miles/36 Mo. '

OPERATJONS HEADQUARTE

UCTS & SERVICES BY STATE
GTE § - Floyida
Billing | Resale |Discount
Type | Position | Position
NRC Yes No
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes | Yes
NRC Yes No
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC | Yes Yes
MRC | Yes Yes
MRC | Yes Yes

- MRC "Yes | Yes
MRC Yes Yes
MRC | Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes Yes
MRC Yes | Yes |
MRC |' ves™ | '-ves ‘|

Page 114

$ln

Retall
Rate
$3145
$6 75
$6 50
- $625
$6 00

$30 00
$575
$550
$525
$500

$225
$4.00
$575
$7.00
- $N1175
$14.00
$1390
$1380
$1370
$21 00
$20 90

Avoided
Cost
N/A
$0 84
$0 81
$078
$074

N/A
$0 71
$068
$065
$0 62

$028
$0 50
$0 71
$0 87
$146
$174
$172
$171
$170
$2 61
$2 59

Resale
Rate
$31 45
$591
$569
$5 47
$526

$3000
$5 04
$4 82
$4 60
$4 38

$197
$3 50
$504
$6 13
$1029
$12.26
$12 18
$12 09
$12 00
$18 39
$18 31

ZLT 3DNd
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GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATH
o GTE § - Floyida
- Billing | Resale |Discount Retail Avoided Resale

St| Co ‘Service Description Type | Position | Position Rate Cost Rate

FL |[GTE |Per2 172 Miles®50 Mo. MRC Yes Yes $20 80 $2 58 $18 22
FL [GTE Per2 1/2 Miles/8B4 Mo. MRC | Yes Yes $2070| $257 $18 13
FL |GTE |Per 3 Miles/Mo -Mo. ‘ MRC Yes Yes $30 00 $372 $26 28
FL |GTE Per 3 Miles/36 Mo. o MRC Yes Yes $2990| $371 $26 19
FL |GTE Per3MilesOMo. | MRC | Yes | Yes $29.80 $370 $26 10
FL |GTE ~ |Per 3 Miles/84 Mo. MRC | Yes Yes - $29.70 $3.69 $26 01

| | "A" Line Fealures (Large System): o

FL |GTE _Any 3Fealures NRC Yes No %470 N/A $4.70
FL |GTE -36Months B MRC Yes Yes . $140 $0.17 $1.23
FL |GTE -60Months MRC | Yes Yes |  $135| s017 $118
FL [GTE -B4Months | MRC | Yes | Yes |  $130| $016 $114
FL |GTE Any 4 Fealwes: NRC [ Yes | No ~ $5.90 NIA $5 90
FL |GTE -3Months MRC | Yes | Yes |  $145/ $0.18 $127
FL |GTE | -60Months MRC | Yes Yes |  $140( $017 $123
FL [GTE| A112 | -84Months MRC | Yes | Yes |  $135 $017 $1.18
FL |GTE| A Any 5 Fealures: NRC Yes No | $720 N/A $7.20
FL |GTE _-38Months _ MRC | Yes Yes ~ $150[ %019 $1.31
FL |GTE| A | -60Months MRC Yes Yes - $1.45 $0.18 $1.27
FL |GTE | -84 Months _ MRC Yes Yes $140 $0.17 $123
FL |GTE| _|Any 6 Features: NRC Yes No |- $8.55 N/A $8 55
FL |GTE - 36 Months MRC Yes | Yes $160 $0 20 $1.40
FL |GTE - 60 Months . MRC Yes . Yes | $155 $0.19 $1.36
FL |GTE - 84 Months P Y I'MRC | Yes Yes e $150| $019 $131

Bl Tt e 4 : i & ]

Page 115
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GTE TELEPHONE
RESALE PROD
Co __Service Description
GTE Any 7 Fealures: -
GTE -3BMonths
GTE - 60 Months N
GTE| A112 | -B4Months
L |GTE| A |Any B Features:
GTE | -38Months
GTE -60Months _
GTE 2 | -84Months
GTE _|Any 9 Fealures:
GTE| A |_- 36 Months i
GTE - 80 Months .
GTE - 84 Months -
GTE[ A Any 10 Fealures: _
|GTE -36Months
GTE | -60Months
|GTE| / -84 Months )
_|GTE Call Forwarding-Vanable/Per Line
|GTE Call l_:_gt_w_atgig-\lariablemer Line/Mo.-M
. |GTE _|Call F -Vanable/Per Sysrae Mo.
. |GTE N CaI qu_\gvar_dnng -Vanable/Per Sys/60 Mo
|GTE Call Forwarding- -Vanable/Per Sys/84 Mo
GTE Call Forwarding- BusylPer Line
GTE Call Forwarding- Busy!Per LmeJMo Mo

OPERA
UCTS &
GTE

Billing
Type
NRC
MRC
MRC
MRC

_NRC

'MRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC

MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC

'MRC

MRC

NS HEA
ERVICES

th - FI

Resale
Position

Yes
~ Yes
Yes

Yes

Yes
~ Yes

Yes

Yes

~ Yes
__Yes_
_ Yes

Page 116

UARTE
Y STATE
da

Discount
Position

Yes
Yes
Yes

Yes

Retail

Rate
$9 95
$165
$160
$155
$1120
$1.75
'$1.70
'$165
$1275
$1.80

- $1.75|
~ $1.70

$14.00
$1 85
31 80
$175
$135
%025
$3000
$29 00
$28.00
$145
$0 15

Avoided
Cost

N/A

$0 20
$0 20
$0 19
N/A
$0.22
$0.21
$0.20
N/A
$0.22
$0.22
$0.21
N/A
$0.23
$0 22
$0 22
N/A
$0.03
$372
$3.60
$347
N/A
$0.02

Resale
Rate
$995
$145
$1 40
$136
$1120
$153
$149
$145
$1275
$158
$153
$149
$14 00
$162
$158
$153
$135
$022
$26 28
$25.40
$24 53
$1 45
$013
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Co
GTE

. |GTE

GTE
GTE
GTE

_|GTE

GTE

|GTE

GTE
GTE
GTE
GTE

| |GTE

GTE

_ |GTE

L |GTE

GTE
GTE

. [GTE|
GTE

GTE
GTE

GTE

A112
“A112
A112
A112

A112
A2

A112

A112
A112
A112

ANZ
A112
A112

A112
A112
A112

GTE TELEPHONE
RESALE PROD

~ Service Description
Call Forwarding-Busy/Per Sys/36 Mo

Call Forwarding-Busy/Per Sys/60 Mo.
Call Forwarding-Busy/Per Sys/84 Mo

Call Forwarding-DA/Per Line

Call Forwarding-DA/Per Sys.
Call Forwarding-DA/Per Line/Mo_-Mo.
Call Forwarding-DA/Per Sys/36 Mo.

Call Forwarding-DA/Per Sys/60 Mo.

__|Call Forwarding-DA/Per Sys/84 Mo
|Call Hold/Per Line

Call Hold/Per Line/Mo.-Mo.

A112
A112

A112

~|Call Hold/Per Sys/#60 Mo.
Call Hold/Per Sys/84 Mo.

Call Hold/Per Sys/36 Mo.

Call Pick-Up/Per Line
Call Pick-Up/Per Line/Mo -Mo.

"|Call Pick-Up/Per Sys/36 Mo.

A112

—

Call Pick-Up/Per Sys/60 Mo. _
Call Pick-Up/Per Sys/84 Mo.

A112
A112

A112

Call Wailing Terminating/Per Line
Call Waiting Term /Per Line/Mo -Mo.

|Call Waiting Term /Per Sys/36 Mo,

OPERA
UCTS &
GTE §

Bllllng
Type
MRC
MRC
MRC
NRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC

Call Wailing Term /Per Sys/60 | Mo

MRC

NS HEADQUARTE
ERVICES BY STATE
- Flofida
Resale |Discount
Position | Position
Yes Yes
Yes Yes
Yes Yes
Yes No
Yes No
Yes Yes
Yes Yes
~ Yes Yes
Yes Yes
Yes No
_Yes | Yes_
_Yes | Yes |
Yes Yes
_Yes | VYes
_Yes | No
__Yes | Yes
Yes | Yes
_Yes Yes
Yes Yes
Yes No .-
Yes | Yes
YO8 | Yo
Yes | Vs

Page 117

Retail

Rate
$23 50
$22 50
$2150
$1.55
$140
$0 25
$26.00
$25.00
$24.00
%155
 $0.05
_$7.50
$7.00
 $6 50
$165
%015
- $14.00
$13.50
$13 00
$140
$0 05
$6 25
$6 00

Avoided
Cost

$2 92
$279
$2 67
N/A
N/A
$003
$323
$310
$2 98
N/A
$0.01
$093
$0 87
$0 81
N/A

$0 02
$174
$168
$161
N/A

$0 01
$078

$074

Resale
Rate
$20 58
$1971
$1883
$155
$140
$0 22
$2277
$21 90
$21.02
$155
$0 04
$6 57
$6 13
$569
$165
$0 13
$1226
$11 82
$1139
$140
3004
$547
$526
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL

FL
FL

Co
GTE
GTE
GTE
GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE| A

GTE TELEPHONE
RESALE PROD

 Service Description
Call Waiting Term /Per Sys/84 Mo.

Call Waiting Oniginating/Per Line
Call Waiting Ong./Per Line/Mo.-Mo

~ |Call Waiting Orig /Per Sys/36 Mo.

Call Waiting Onig /Per Sys/60 Mo.

Call Waiting Ong /Per Sys/84 Mo

Speed Calling | (Cust. Changeable)/Per
Spd. Cing. | (Cust. Chang )/Per System
Spd. Cing. | (Cust. Chang )/Per Line/Mo
Spd. Cing | (Cust. Chang J/Per Sys/36 M
Spd. Cing | (Cust. Chang J/Per Sys/60 M

2 |Spd. Cing I (Cust._Chang J/Per Sys/g4 M

Call Transfer/Per Line

Call Transfer/Per Line/Mo -Mo.

|Call Transter/Per Line/36 Mo

~ |Call Transfer/Per Line/60 Mo.

Call Transfer/per Line/84 Mo.

_ |Three-Way Calling, Consultation, Per Lin
_|Three-Way Calling, Consuﬂalnon Per Sy
|Three-Way Calling, Consultation, Per Lin
Three-Way Calling, Consul , Per Line/36

Three-Way Calling, Consul, Per Line/60

Three-Way Calling, Consi, Pet l.lneled

OPERATJONS HEA

UCTS & SERVICES
GTE § - Flo
Billing | Resale
Type | Position
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC | Yes
MRC Yes
NRC | Yes
MRC Yes
MRC Yes
MRC | Yes
MRC Yes
NRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC _Yes_
MRC" “"_'Yes‘: ‘bt

BY STATE

Fldl

Discount
Position
Yes
No
Yes
Yes
Yes
Yes
No
No
Yes
Yes
Yes

Yes
No
~ Yes

DQUARTERS

Retall
Rate
$5 50
$160
$0. 10
$6 00
$575
$5 50
$1.45
$0.50
$0.10
$6 00
$550
$500
$160
3075
$065
3060
 $050
$1.15
$10.00
$1.10
$100
$0 95
$0 90

Avoided
Cost

$0 68

N/A
$0 01
$074
$071
$068

N/A

N/A
$0 01
$074
$068
$062

N/IA
$009
$0.08
$0 07
$0 06

N/A

N/A
$0.14
$012
$0 12

$0 11

Resale
Rate
$4 82
$160
$0 09
$526
$5 04
$4 82
$145
$0 50
$0 09
$526
$4 82
$4 38
$160
$0 66
$0 57
$053
$0 44
$115
$1000
$0 96
$0 88
$083
$079

9LT 3OV¥d
*ON ¥3g¥o
"ON 13X00da

dl-L60TLE

dl-d04-8¥PT1-L6-D5d

¥ INZWHOWLILY
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|GTE
_|GTE

L IGTE| A
. |GTE| A

_|GTE
GTE

GTE

GTE

GTE TELEPHONE |OPERA
B ~ RESALE PRODYUCTS &
o GTE §
o _ Billing
: Service Description Type
| "B" Line Features (Medium System)
_ |Automalic Line/Direct Connect/Per | Line | NRC
_ |Auto. Line/Dir. Conn./Per Line/Mo.-Mo. | MRC
_ |Auto. Line/Dir. Conn./Per Line/36, 60, 84| MRC
Auto. Caliback/Ring Again/Per Line NRC
_ |Auto. Callback/Ring Again/Per Line/Mo - | MRC
Auto Caliback/Ring Again/Per Line/36 M| MRC
Auto. Callback/Ring Again/Per Line/60 M| MRC
_|Auto. Caliback/Ring Again/Per Line/84 M| MRC
Call Transfer Outside/Per Line NRC
_ [Call Transfer Outside/Per Line/Mo.-Mo. | MRC
~|Call Transter Qutside/Per Line/36 Mo. MRC
Call Transfer Oulside/Per Line/60 Mo. MRC
Call Transfer Oulside/Per Line/84 Mo. | MRC
Call Waiting-Cancel/Per Line NRC
Call Waiting-Cancel/Per Line/Mo., 36, 60| MRC
Call ﬁ!q‘Q_A:ltEmmglPer Line NRC
|Call Fwd.-DA- er Line/Mo.-Mo| MRC
Call Fwd.-DA-Incoming/Per Line/36, 60, | MRC
Dial Call Waiting/Per Line NRC
Dial Call Waiting/Per Line/Mo.-Mo. MRC
Dial Call Waiting/Per Line/36, 60, 84 Mo | MRC
Direct Call Pick-Up Barge- IrvPef Lma .| NRC

ONS HEA
ERVICES
h - Flo

Resale

Yes
Yes
Yes
Yes
Yes
Yes
___Yes N
Yes
Yes
Yes
__Yes
Yes
Yes
Yes
Yes
~ Yes
~ Yes
Yes
Yes
Yes
Yes
‘Yes "

Page 119

DQUARTE
BY STATE
rida

Discount
Position

~No
Yes
Yes
No
Yes
Yes
~ Yes
__Yes
No
Yes
Yes
Yes
Yes
No
Yes
No
Yes
Yes
~ No
- Yes —
Yes

2SN 1 Y

RS

Retall
Rate

$160
$0.10
$0 .05
$145

_3045
$0.40

- 3040
$160
$0.70
$0 60
$0.55
$0.50
$1.45
$0.05
$1.55
3015
~ $0.10
 $145
$0.10
$005
$3.30

Avolided
Cost

N/A
$0.01
$001

N/A
$0 06
$0 06
$0.05
$0.05

 NIA
$0.09
$0.07
$0 07
$0.06
N/A
- $001

N/A
$0 02
$0 01

N/A
$0.01
$0 01

N/A

Resale
Rate

$160
$0 09
3004
$1.45
$0 44
$0 39
$0.35
$0 35
$160
$0.61
$0 53
$0 48
$0 44
$145
$0 04
$155
$0 13
$0.09
$145
$0.09
$0 04
$3 30

LLT 3DVd
"ON ¥3Q¥0
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Co

GTE
GTE
GTE
GTE
GTE
GTE

L |GTE

GTE

L (GTE| A
GTE

GTE

_ |GTE

GIE
GTE

GTE

_ |GTE| A

GTE

GTE
GTE

GTE

“|Call Fwd Var -i

L |GTE| A
_|GTE

GTE| A

GTE TELEPHONE
RESALE PROD

Service Wt&u;jpﬂon

" |oir. CalqudchpB ~In/Per Line/60 a4M

—

Dir. Call P-Up, Non Barge-In/Per Line
Dir. Call P-Up, Non B.-In/Per LvMo., 36

'|Dir. Cali P-Up, Non B.-In/Per Lnv60, 84

Call Fwd Var.-Incoming/Per Line
wd Var.-incon er Line/Mo., 36
Call Fwd Var.-Incoming/Per Line/60, 84

|Call Fwd Busy-lmomnglPot Lm

Cal Fwd Busy-Incoming/Per Line/Mo. 36
Call Fwd Bus usy-incoming/Per waso Mo.

Call Fwd Bus y-Incoming/Per Line/84 Mo.
C“AV!!_"Q:TE'F!‘!‘!"Q '"00'“'“9’99' Li

IIIPer Lnne

" |Speed Calling ilfPer Line/60 Mo.

Speed Calling |I/Per Line/84 Mo.

| Toll Restriction/Per Line

| Toll DiversorvPer Line
Toll Diverson/Per Line/Mo., 36, 60, 84 M

L

Sta. Semi-Restricted/Per |_.gne

<t

OPERA
UCTS &
GTE &

Billing
Type
MRC
MRC
NRC
MRC
MRC
NRC
MRC
MRC

"NRC
MRC
MRC
MRC
NRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
NRC
MRC

NRC’

NS HEA
ERVICES
h - Flo

Resale
Pesition
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
3 Yes
- Yes )
Yes
~ Yes
Yos
_ Yos
_ Yes
_Y°.§ B
_Yes
Yes
Yes
Yes
Yes
Yes

DQUARTE
BY STATE
rlda

Discount

Position
Yes
Yes
No
Yes
Yes
No
Yes
Yes ~
No

_Yes
Yes
- No -
Yes
~ No
Yes
Yes
Yes
Yes
~ No
No
Yes

Page 120

‘Yes |-
415 T

. -

RS

Retall
Rate
$0.20

$0.15
$3.30
$0.15
$0.10

$165
$0. 20
30 15
31 65
5020
$0 15

3010

8155
8005
8155
8070
$055
$035
$0.25
$120
$160
$005

iv St

‘N‘d‘ :.. g

$180

Avoided
Cost

$0 02
$0 02
N/A
$0 02
$001
N/A
$0.02
5002
N/A
$0.02
$0.02
$001
N/A
$001
N/A
$009
$0.07
$004
$003
N/A
N/A
$001
N/A

Resale
Rate
$0 18
$0 13
$3 30
$0 13

$165
$0 18
$0 13
$165
$0 18
$0 13
$009
$155
$0.04
$155
$0 61
$0 48
$0 31
$0 22
$120
$160
$0 04
$180

BLT dOVd
"ON ¥3qyo
"ON LEXD0d4

dL-L60TLE

dl-303-8¥PT-L6-DSd

¥ LNFWHOVLLY
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GTE TELEPHONE
RESALE PROD

Service Description

Sta. Semi-Restnicted/Per Line/Mo., 36, 6

Sta. Semi-Restricted/Per Line/84 Mo.

Sta. Fully Restncted/Per Line

Sta. Fully Restricted/Per Line/Mo., 36, 60

_|Sta. Fully Restricted/Per Line/84 Mo

“|Change Access Code - Subsequent
Code Resir. to Local DA/Per System

Code Reslr. lo Local DA/Per Line

~ |Code Restr_to Local DA/Per Line/Mo, 36|

" |Code Restr to NXX to Public . AnncemnU/

Code Restr to NXX to Public Anncemnt/

'|Code Restr-NXX to Publ Ann/Per Ln/Mo,

" [Code Restr. to NXX to 976/800/Per Line
Code Restr. to NXX to 976

Code Restr_-Prohibit 10XXX Dialing/Per

" |Code Restr-Prohibit 10X00UPer LrVMo,3

~ |Code Restr_-Prohibit 10XXX Dialing/Per

Hunting Arrgmni-Circle/Per Sys.
Hunting Arrgmnt-Circle/Per Line

Hunling Arrgmnt-Circle/Per Line/Mo, 36,
Preferential HunU/Per Sys. & Per Line

| Preferential Hunt/Per Line/Mo., 36, 60, 8

Direct Conn. NbrIINWAfS AccesslPer Ln ;

OPERATJONS HEADQUARTE
CTS & SERVICES BY STATE
GTE - Floyida
Billing | Resale |Discount
Type | Position | Position
MRC Yes Yes
MRC Yes Yes
NRC Yes No
MRC Yes Yes
MRC Yes Yes
NRC Yes No
NRC Yes No
'NRC | Yes No
MRC ‘Yes Yes
NRC | Yes | No
NRC | Yes | No_
MRC | Yes | Yes
NRC Yes No
NRC | Yes | No.
_NRC | Yes No
'NRC | Yes | No
MRC | Yes | Yes
NRC Yes No
NRC Yes No
MRC Yes | Yes
NRC Yes | No
MRC Yes | Yes
NRC : ;_"YFST T. N-qn

Retall

Rate
$0 10
$0.05
$180
$0.10
$0.05
$29. 00
5165 00
$2 10
3 SO 05
3165 00
_$2. 10
 $0.05
"~ $2.10
32 10
 $90.00
~ $2.10
$0 05
$25.00
$21.25
S $0 10
 $25.00
$0.10

i L $31 35

Avoided
Cost

$0 01
$0 01
N/A

$0 01
$0 01
N/A
N/A
N/A
$0.01
N/A
- N/A
3001
N/A
N/A
N/A
N/A

$0 01
N/A
N/A

$0 01
N/A

$0 01
N/A

Resale

Rate
$009
$004
$180
$0 09
$004
$29 00
$165 00
$2.10
$0 04
$165 00
$2.10
$004
$2 10
$2.10
$90 00
$210
$004
$25 00
$2125
$0.09
$25 00
$0.09
$3135

6LT 3OVWd

ON ¥3q¥0o
"ON 133204

-J8d -

dl-L601L6
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FL
FL
FL
FL

FL
FL
FL
FL
FL
FL

FL
FL
FL
FL
FL
FL

FL
FL
FL
FL

Co
GTE
GTE
GTE
GTE

GTE
GTE

GTE
GTE
GTE

GTE| A
GTE

GTE
GTE

GTE| A
GTE

GTE
GTE
GTE
GTE
GTE

GTE

GTE| A

RESALE PROD

R _. .
Darocl ‘Conn. N NbrIINWATSIPer Line/Mo -

|Direct Conn. Nbr/INWATS/Per Line/36 M

__|Dwect Conn. Nbr/INWATS/Per Line/60 M

_|Direct Conn. Nbr/INWATS/Per Line/84 M

Optional Service Fealures:

Access to Code Calling/Per Trunk

Access lo Code Calling/Per TriiMo -Mo.

~ |Access to Code Calling/Per Trk/36 Mo.

Access 1o Code Calling/Per Tri/60 Mo.

Access lo Code Calling/Per Triva4 Mo.

Recorded Telephone Dictation/Per Trunk

| |Recorded Tel. Dictation/Per Trunk/36 Mo)

Recorded Tel. Dictation/Per Trunk/60 Mo

Recorded Tel. Dictatin/Per Trunk/84 Mo.

_|Loudspeaker Paging/Per Trunk

Loudspeaker Paging/Per Trunk/Mo.-Mo
Loudspeaker Paging/Per Trunk/36 Mo.

2  [Loudspeaker Paging/Per Trunk/60 Mo.

Loudspeaker Paging/Per Trunk/84 Mo.

~ |Radio Paging/Per Trunk

Radio Paging/Per Trunk/Mo.-Mo.

Radio Paging/Per Tmnkl:lB Mo _'

Recorded Tel. Dictatior/Per Trunk/Mo -M

GTE TELEPHONE |[OPERA

NS HEA|

CTS & SERVICES

GTE

Billing
Type
MRC
MRC
MRC
MRC

NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC

uth - Flo|

Resale
Position
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
_Yes
Yes

 Yes |
~ Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes |

Yes

DQUARTE
BY STATE
rida

Discount
Position
Yes
Yes
Yes
Yes

No
_ Yes
_Yes
Yes
__Yes
~No_
Yes
) Yes_
_Yes
Yes
Yes
Yes
Yes
Yes
No

Retail
Rate
$6 00
$575
$5 50
8525

$25.00
$27.00
$2625

. 82575
$2525
$25.00
"$14.00
$1350
7$13.00
'$1250
$2500
$1300
$12.50
$12 00
$11.50
$25 00
$14 00

Yes

£L3

- Page 122

{7 Ves”

N el
1 L3

e

He 81350

Avoided
Cost
$074
$0 71
$0.68
$065
N/A
$335
$326
$3.20
$3.13
N/A
$174
$168
%161
$155
N/A
$161
$155
$149
$143
N/A
$1.74

$168

Resale
Rate
$526
$504
$4 82
$4 60

$25 00
$23 65
$2299
$22 55
$22 12
$2500
$1226
$11.82
$1139
$1095
$25.00
$1139
$1095
$10 51
$1007
$25 00
$12 26

$1182

08T 3DVd
"ON ¥3q¥O0
"ON L1L3)00da
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FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL
FL
FL
FL

FL
FL
FL
FL
FL
FL

FL

FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE

GTE

GTE|

Sec

A112
A112
A112
A112
A112

A112

A112
A112
A112
A112

A112

A112
A112

A112
A112

A112
A112

A1
A112

A112

A112

A112

_|Attendant Conference/Per Sys/60 Mo.

_|Power Failure Transfer/Per Line/60 Mo.

_|Attendant Call Transfer/Per Line

S!ﬂlﬂ rvice Description
er Trunk/60 Mo

Radio P
Radio P Per Trunk/84 Mo.

Attendant Conference/Per System
Attendant Conference/Per Sys/Mo.-Mo.

Attendant Conference/Per Sys/84 Mo.
Attendant Controi-Fac -Code Act /Per Cy

Attdnt. Conlr.-Fac.-Code AcUPer C Grp/

Attdnt. Conlr -Fac.-Code Ac/Per C Grp/

Powef Faulura TranslerIPef Llne
Power Failure TmsfedPar Line/Mo.-Mo

Powar Failure Trmslor!Pet Lnnof&ﬁ Mo.

Power Failure Transfer/Per Line/84 Mo.

Mumlnne Poamon Hunt/Per Lane
Mumhne Position HuntIPer LlnelMo -Mo.

Multiine Position HunUPer Line/36 Mo.

Multiline Position HunUPer Line/60 & 84

Code Call Access/Per Console

Allandanl Call TranslefIPef Line/Mo -Mo
Anendanl Cal TtansteﬂPef Line/60 & 84

A112

Selective Control of Facmmsfpa} Cusl

GTE TELEPHONE |OPERA
RESALE PRODUCTS & SERVICES

GTE §

Billing
Type
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
NRC
MRC
MRC

‘NRC

NS HEA

h - Flo|

Resale
Position
Yes
Yes
Yes
Yes
Yes
Yes
Yes
~Yes
Yes
Yes
Yes
Yas )

DQUARTERS
BY STATE
rida

Discount
Position
Yes
Yes
No
Yes
Yes
Yes
No
Yes
Yes
No
Yes
Yes
Yes
Yes

No

_Yes
Yes )
Yes
No
No
Yes
Yes

'“:k"r il
- 3 o

Retall

Rate
$1300
$12 50
$16 00
$22 00
$21.00
$20.00
$170
$0.90
$0 85
 $170
~ $400
~ $390
 $385
%380
' $520

~ $075
$070
$16.00
$190
$0.90
3085
$30 00

Avolided
Cost

$161
$155
N/A
$273
$2 61
$2 48
N/A
$0 11
$0 11
N/A
$0 50
$0.48
$0.48
$0 47
N/A
$0.10
$0.09
$0 09
NIA
N/A
$0 11
$on
N/A

Resale

Rate
$1139
$1095
$16 00
$19 27
$18 39
$17 52
$170

$0 79
$0 74
$170
$3 50
$3 42
$337
$333
$520
$0 70
$0 66
$0 61

$16 00
$190
$0 79
$0 74

$30 00

181 dO¥Yd
"ON ¥3q¥0
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Co
GTE

_|GTE

GTE
GTE
GTE

GTE
. |GTE
_|GTE
GTE

GTE
GTE

L [GTE

GTE
GTE

_|GTE
GTE

GTE
GTE
GTE

|GTE| A1

GTE
GTE

GTE

" |Sel. Conlrl of Fac /Per C. Grp/84 Mo.
~ |Mul. Listed Dir. Nbr/Per Nbi/Mo -Mo.
~ |Mul. Listed Dir. Nbi/Per Nbr/36 Mo.
Mui. Listed Dir. Nbr/Per NDr/60 Mo & 84
_ |Night Service/Per C. Grp/Mo., 36, 60, 84
_ |Pos. Made Busy/Per MB Key/Mo -Mo.
Pos. Made Busy/Per MB Key/36 Mo
[Trunk Answer From any Station/Per Cust
_|Tri_ Ans. from any Sta/Per C. Grp/36 Mo
_ |Trk._ Ans. from any Sta/Per C. Grp/84 Mo

"|Trunk Group Busy Lamps/Per Trk Group
Trunk Group Busy Lamps/Per Trk Grp/M

Sel. Contr. of Fac./Per C. Grp/Mo. & 36

Sel Contr. of Fac /Per C. Grp/60 Mo.

Muitiple Listed Directory Number/Per Nu

Night Service/Per Customer Group

Position Made Busy/Per Make Busy Key

Pos. Made Busy/Per MB Key/60 Mo
Pos. Made Busy/Per MB Key/84 Mo.

Trk. Ans. from any Sta /Per C. Grp/Mo -

Tri. Ans. from any Sta/Per C. Grp/60 Mo

Trunk Group Busy Lamps/Per Trk Grp/36

Trunk Group Busy Lamps/Per Trk Grp/6d,

GTE TELEPHONE |OPERA
RESALE PRODYUCTS &

GTE §

Billing
Type
MRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC
MRC
MRC
NRC
MRC
MRC

MRC

ONS HEA
ERVICES
- Flo,

Resale
Position
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

_Yes
Yes
Yes
Yes
Yes
Yes

_Yes
Yes
Yes
Yes
Yes
Yes

DQUARTERS
BY STATE
rida

Discount
Position
Yes
Yes
Yes
No
Yes
Yes
Yes
No
Yes
No
Yes
Yes
Yes
Yes
~ No
Yes
Yes
Yes
Yes
No
Yes |
Yes

Yos

: “Nes |-
PR S Y FTIFE |

Retall
Rate
$13.00
$1275
$12.50
$30 00
$1.90
$185
$180
$1.90
$3 90
$38 00
3450
$4.00
8375
$3 50
$1.70
$160
$155
$150
$145
$16 00
$4 80
$475
$470

Avolded
Cost

$161
$158
$155
N/A
$024
$023
$0 22
N/A
$0 48
N/A
$0.56
$0.50
$0 47
$0 43
N/A
$020
$019
$0.19
$0 18
N/A
$0 60
$0 59
$0 58

Resale
Rate
$11 39
$1117
$1095
$30 00
$166
$162
$158
$190
$3 42
$38 00
$394
$350
$3 28
$307
$1.70
$1 40
$136
$1.31
$1.27
$16 00
$4 20
$4.16
$412

¢81 3D5vd

ON ¥3Q¥0
"ON 13X20d4
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_|GTE

_|GTE

_|GTE
|GTE

GTE|

|GTE

Co
GTE
GTE
GTE
GTE

GTE

GTE
GTE

GTE
GTE
GTE

GTE
GTE
GTE
GTE

GTE
GTE

_|Attendant ID of incoming CallPer Cust
|Attendant ID of Inc. CaliPer C. Grp/36 &

_|Attendant Direct Station Select/Per Cust |
_|Attendant Dir. Sta. Select/Per C. Grp/Mo
Attendant Dir. Sta. Select/Per C. Grp/60

_|Sta. Conf.6 Way/Sta. Conlr /84 Mo._

_ |Distinctive Ringing/Per Line/Mo., 36, 60,
__|Distinctive Call Waiting/Per L Llna
_|Distinctive Call Waiting/Per Line/Mo , 36,
|Uniform Call Distnbution/Per Group
Uniform Call Distribution/Per Main Stalio

_Service Description
Trunk Group Busy Lamps/Per Trk Gw
Attendant t Camp-On/Per Line

Attendant Camp-On/Per | Line/Mo.-Mo.
Attendant Camp-On/Per Line/36, 60, & 8

Attendant ID of Inc. CallPer C.

Attendant ID of Inc. CallPer C. Grp/84 Lﬂ
slt.

2 _[Station Conference-6 Way/Sta_Controlle|

Sta. Conf.6 V .-6 Way/Sta. Conlr. /Mo.-Mo.

Sta. Conf.-6 Way/Sta. Conlr./36 & 60 Mo

UCD/Per Main Sta/Mo.-Mo

GTE

UCD/Per Main Sta/36 Mo

|, MR

GTE TELEPHONE|OPERA
RESALE PRODYCTS &
GTE $o

Billing
Type
MRC
NRC
MRC
MRC
NRC
MRC
MRC
MRC
NRC
MRC
MRC
NRC

'MRC |

MRC
MRC
NRC
MRC
NRC
MRC
NRC
NRC
MRC

ONS HEA
ERVICES
- Flo|

Resale
Position

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes

Yes
Yes

UARTE
Y STATE

rida

Yes
No
Yes
Yes
No
Yes
Yes
Yes

Yes

~ Yes
Yes
_ No
Yes
No

Yes
No

" Yes

__Yds

Discount
Position

Yes |

Yes

Retail

Rate
$4 60
$1.90
3010
$005
$16.00
$0.75
$070
$0 65
$16.00
$1.05
'$1.00
$1.70
$165
$160
$155
~ $1.70
$0.05

$170
$0.05
$3500
$520
$100

$0 95

Avolded
Cost
$0 57
N/A
$0.01
$0 01
N/A
$0 09
$0 09
$0 08
N/A
~$013
30 12
N/A
$0.20
30 20
80 19
N/A
$0.01
N/A
$0 01
N/A
N/A
$0 12

$0 12

Resale

Rate
$4 03
$190
$0 09
$0 04
$16 00
$066
$0 61
$0.57
$16 .00
$092

$170
$1.45
$140
$136
$1.70
$0.04
$1.70
$0 04

$3500] -

$5 20
$0 88

$083

EBT 3O¥d
“ON ¥3g¥o

13ND0a
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Co
GTE
GTE

_|GTE

GTE

L |GTE
- |GTE
L |GTE

GTE

GTE
GTE

L (GTE

GTE
GTE
GTE
GTE

L |GTE

GTE
GTE

L [GTE
| [GTE
L |GTE

GTE

GTE

A112
A112
A112
A112
A112
A112

A1

A112
A112
A112
A112
A112
A112

A112
A112
A112

A112

A112
A112

A112

A112

_|Queuing (UCD)Per Queue Grp/36 Mo. |
|Queuing (UCD)/Per Queue Grp/60 Mo.

_|UCD/Per Main Sta/80 Mo.

-{Queuing (UCD)VPer Queue Group

RESALE PROD

UCD/Per Main Sta/g4 Mo.
Queuing (UCD)/Per Queue Grp/Mo -Mo.

_|Queuing (UCD)/Per Line in Queue Gro
_|Queuing (UCD)Per Line in Q. Grp/Mo -
__|Queuing (UCD)/Per Line in Q. Grp/36 Md
_|Queuing (UCD)/Per Line in Q. Grp/60 Md |
__|Queuing (UCD)Per Line in Q. Grp/84 Md
112 |Queuing (UCD)/Per Announcement
A112

112 {Queuing (UCD)/Per Announcement/Mo.- |
A112

_|Queuing (UCD)/Per Announcement/36 M
_|Queuing (UCD)/Per Announcement/60
Queuing (UCD)/Per Announcement/84 M A

Queuing (UCD)Per Queue Grp/84 Mo.

Flexible Route Selectin/Common
FRS/Common/Per Line _
FRS/Common/Per Line/Mo -Mo. & 36 M
FRﬁfgpqmm;Pgr Line/60 & 84 Mo.
PBX Oulcalling via FRS/Per PBX Trunk

PBX Outcalling via FRS.IPaf,PBx‘ TrkiMo|

GTE TELEPHONE |OPERA

NS HEADQUARTERS

CTS & SERVICES BY STATE

GTE § 1 - Flopida
Billing | Resale |Discount
Type | Position | Position
MRC Yes Yes
MRC Yes Yes
NRC | Yes | No
MRC Yes Yes
MRC _Yes Yes
MRC | Yes | VYes
MRC Yes Yes
NRC | Yes | No
MRC | Yes | Yes
MRC | Yes | Yes
MRC | Yes | Yes
MRC | “Yes | Yes
NRC | “Yes | No |~
MRC | Yes | Yes
MRC Yes | Yes
MRC Yes Yes
MRC | "Yes | Yes
NRC | Yes No_
NRC Yes No
MRC | Yes | Yes
MRC Yes | Yes
NRC Yes | No
MRC | Yes ' |™"
84 ' A 5 6.

Avoided
Cost

$0 1
$0 10
N/A

$8 07
$7 82
$7 57
$7.32
N/A
$053
$052
$0 50
$048
N/A

$7 45
$732
$7.20
$7 07
N/A
N/A
$0 05
$0.04
N/A

$074

Resale
Rate

$079
$070
$16 00
$56 93
$55 18
$5343
$5168
$150
$372
$363
$3.55
$3 42
$50.00
$52 55
$5168
$50 80
$49 93
$150 00
$350
$0 35
$0 31
$16 00
$526

¥8T 3OVWd
"ON ¥3Qa¥0
"ON 1L3XD0a

dl-L60TLE

dl-304-8%¥T-L6-DSd

¥ INIWHOVYLLV



Issue Date 06/27/97

GTE TELEPHONE
RESALE PROD

PBX Outcalnnq via FRS/Per PBX Tri/36
_ |PBX Out via FRS/Per PBX Tri/60
PBX Oulcalling via FRS/Per PBX Triv84

NPA NXX Pattems/Per 6-digil Paltem

~ |Add/DelChnge Route per NPA Paltem/

_|Add/Del of Facility to Existing Route

Electronic Tandem Switching Service:

_|Automatic Route Selection/Common Eqp

_|Automatic Rte. SelectionvCommon EqpV/

ARS/Common Eqp/Per Main Sta/Mo.-M

ARS/Common Eqpt/Per Main Sta/36 Mo

/ARS/Common Eqpl/Per Main Sta/60 Mo.

ARS/Common Egpl/Per Main Sta/84 Mo.

p“M.NPA Pattems/per | Pattem
/Additional NPA-NXX Pattems/Per Patter

[Multiple Pattem-Time of Day/Per System|
Multiple Pattem-Time of Day/Per Sys/Mo
__|Muitiple Pattem-Time of Day/Per Sys/36
Multiple Pattem-Time of Day/Per Sys/60

Multiple Pattem-Time of Day/Per Sys/84

_ [Muitipie Pattern-Customer Control/Per C
Mul. Pattem-Cust. Contr /Pér Contr| LM

OPERATJONS HEA
UCTS & SERVICES
GTE South - Flo
Billing | Resale
Type | Position
MRC Yes
MRC Yes
MRC Yes
NRC Yes
NRC Yes
NRC | Yes
NRC | Yes
NRC Yes
MRC ~ Yes
MRC | Yes
MRC | VYes _
_MRC | Yes
NRC Yes
_NRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC Yes
MRC ’Yds

DQUARTE
BY STATE
rida

Discount
Position
Yes
Yes

Yes
No
No
No

Yes

RS

Retail

Rate
$595
$580
$575
$10000
$100.00
515 00

_$500 00
'$3.50
3060
3055
$050
8045
$840
'$100.00
~$25.00
$1000
$8.00
 $7.00
$6 00
$16 00

7 ’ Yasf‘ c*

et ind

Page 127

$0 50

Avoided
Cost

$074
$072
$0.71

N/A

N/A
- N/IA

N/A
N/A
$0.07
$0.07
$0.06
$006
N/A
N/A
N/A
$124
$099
$0.87
$074
N/A
$0 06

Resale

Rate
$521
$508
$504
$100.00
$100 00
$1500

$500 00
$3 50
$0 53
$0 48
$0 44
$0 39
$8.40

$100 00

$25 00
$876
$701
$613
$526

$16 00
$0 44

S81 3Ovd
"ON ¥3Q¥0
"ON 13XD0a

dl-L60TLE

dl-d04-8¥PT-L6-2Sd

¥ LNEWHOVLILY
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FL
FL
FL
FL
FL
FL
FL

FL
FL
FL
FL

FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL

FL

Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE

GTE|

GTE
GTE

GTE| A

GTE

GTE
GTE
GTE

GTE| A

GTE|
GTE|

GTE TELEPHONE
RESALE PROD

S Aption
Mul. Panem~Cust Conlr /Per Contr LnIG

Expensive Route ‘Waming Tone/Per Line
[ERW Tone/Per Line/Mo , 36, 60, & 84 M

Traveling Class Marks/Per Trunk Equipp

Travel. Class Marks/Per Trk Eqpd/Mo.,3

PBX Outcalling via ARS/Per PBX TrivMo
PBX Outcalling via ARS/Per PBX Trk/36

'|PBX Outcaliing via ARS/Per PBX Trunk

_ |PBX Outcalling via ARS/Per PBX Tri/60

PBX Outcalling via ARS/Per PBX Tri/84
/ARS Add/DeUChanges/Per NPA Pattem

__|ARS Add/DelChanges/Per NPA-NXX P
[ERWT/Per Line

2 [TOD Changes/Per Occasion

Control Line/Per Line

Facilities in a Route/Per Facility

__|Facilities Restriction Levels/Each

FRS/Each/Mo.-Mo., 36 Mo, 60 Mo , 84

FRS/Changes in FRLs/Per Line or Trunk

| Authorization Codes/E stablish/Per 100 C
_|ACICommon EqpUPer Line

AC/Common EqpUPer LlnelMo -Mo.

AC/Common Eqpt/Per Llnel36 Mo

OPERA S HEA
UCTS & SERVICES
GTE South - Flo|
Billing | Resale
Type | Position
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
NRC | _Yes ]
NRC Yes
NRC | Yes
NRC | Yes
NRC | Yes
NRC | Yes
NRC | Yes
MRC | Yes
NRC | Yes
NRC Yes
NRC Yes
MRC Yes
MRC" | 'Yes

DQUARTE
BY STAT
rida

Discount
Position
Yes
No

|

|

§88%83%%

<
@
v

z33

Retail
Rate
$0. 45
$1.70
$0 05
$2 80
$005
$16.00
$6 00
$595
- $580
35 75
 $25.00
'$100.00

 $040
~ $16.80
~ $1500
$1.70
$0.05
$560
$67 00
$280
$0 30

L 3 ]

Page 128

T

$0.40

Avolded
Cost

$0 06
N/A

$0 01
N/A
$0.01
N/A
$074
$074
$0 72
_son
N/A
N/A
N/A
NIA
N/A
N/A
N/A
$0.01
N/A
N/A
N/A
$004

$0 05

Resale
Rate
$0 39
$1.70
$0 04
$280
$004
$16 00
$526
$5 21
$508
$504
$25 00
$100.00
$4 50
$0 40
$16 .80
$1500
$170

$0.04
$5.60
$67 00
$2 80
$0 26

$035

981 dOVWd
"ON ¥3Qqu0

aN00d

"ON 1L

dl-L60TLE

dlL-d04-8¥¥T-L6-D5d

¥ LNIWHOVLLY
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RESALE PROD

_Service Description
ACICommon E er Line/60 Mo

__|AC/Common EqpU/Per Line/84 Mo.
Deluxe Queuing/Common EqpUPer Syst

Deluxe Queuing/Queue/Per Trunk Group
Deluxe Queuing/Queue/Per Queue Siot
Deluxe Queuing/Off Hook w/Ancmnt /Per
Deluxe Queuing/Off Hook w/Ancmn/Per
~ |D. Queuing/Off Hk w/AncmnUPer L/36,

_ |Deluxe Queuing/Off Hook w/Music/Per Li
Deluxe Queuing/Off Hook wrMusncJPer L
D. Queuing/Off Hook w/Music/Per L

D. Queuing/Ringback Tone/Per I.ng

2 |D. Queuing/Ringback Tone/Per Line/36,6

Recorder Announcement Common Eqpl/

Recorder Ancmnt Commen Eqp/Each/M
_|Recorder Ancmnt Common Eqpt/Eachv3
Recorder Ancmnt Common Egpt/Each/é
|Recorder Ancmnt Common EqpUEach/e
|Music on Queue
Music on Queue, Mo.-Mo.

Music on Queue, 36 Mo
Music on Queue 60 Mo 25

-
-~

e e e e e 7,VY.P =

GTE TELEPHONE |OPERA

1. W

b

Page 129

BV

NS HEADQUARTE
CTS & SERVICES BY STATE
GTE § - Floyida
Billing | Resale |Discount
Type | Position | Position
MRC Yes Yes
MRC Yes Yes
NRC Yes No
~NRC Yes No
NRC Yes No
NRC Yes No
MRC Yes Yes
MRC Yes Yes
NRC | Yes No
MRC | Yes Yes
MRC | Yes | Yes
"NRC Yes ~No
MRC Yes Yes
MRC | Yes | Yes
~NRC Yes No
MRC Yes Yes
MRC Yes Yes
MRC | Yes Yes
MRC Yes Yes
NRC Yes ~ No
MRC Yes Yes
MRC Yea | Yes
| MRC | 'ves'I["vés™
fate » < ek h

[ S
D)

F oot

Retail

Rate
$035
$0.30
$1,250 00
'$16 80
$16.80
$260
$0.40
$0 35
$2.60
$0 20
8015
$2 60
' $0.20
%015
$16 80
$7500
$60.00
$55 00
$50 00
$60.00
$36 00
$3500

$34.00

Avolded
Cost

$004
$004
N/A
N/A
N/A
N/A
$0.05
$0.04
N/A

$0 02
$0.02
B N/A
SO 02
SO 02
N/A
$9.31
$7.45
$6.83
$6 21
N/A

$4 47
$434

$4.22

Resale
Rate

$0 31
$026
$1,250 00
$16 80
$16 80
$2 60
$0 35
$0 31
$260
$018
$013
$260
$018
$013
$16 80
$65 69
$52 55
$48 17
$43 80
$60 00
$31 53
$30 66
$2978

LBT dD¥d
"ON ¥3ay¥0
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Co
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

_ |GTE

GTE
GTE
GTE

C|GTE|

GTE

. |GTE|

GTE

. |GTE
GTE

GTE|
GTE
GTE
GTE

A112
A112
A112
A112
A112

A112

A112
A142

A112

[ A112 |
" |MDR via Ma
“A112

A2

A112

A112

A112

A112
A112
A112

AN

A112
A112
A112

GTE TELEPHONE
RESALE PROD

Service Description
MusacOnQuaue 84 Mo.

_|Pronty Queue/Per Queue Group

_ |Priority Queue/Per Queue Group/Mo.-Mo;

Priority Queue/Per Queue Group/36 Mo

__|Prionty Queue/Per Queue Group/60 Mo
A1 eue Group/84 Mo
Changes/RBQ to OHQ or Vice Versa

Priority Queue/Per Queue Mo
Changes/Quantity of Queue Siots/Per Q
Changes/Queue Threshold Time Limit/P
Changes/In Recorded Announcement

MDR via Magnelic Tape/Estabishment

MDR-Mag Tape/C. EqpU/Per Sys/Mo,36,

MDR-Mag Tape/C. EqpPer Line
MDR-Mag

Tape/C. EqpUPer Ln/Mo,36,6
MDR to Customer LocahoNEslabushmg

_|MDR-Cus. Loc/C. Eqpt/Per System

MDR-Cus. Loc/C. EqpUPer Sys/Mo -Mo
MDR-Cus. Loc/C. EqpUPer Sys/36 Mo.

MDR-Cus. Loc/C. EqpU/Per Sys/60 Mo.
MDR-Cus. Loc/C. EqpUPer SysnM Mo.

OPERA
UCTS &
GTE §

Billing
Type
MRC
NRC
MRC
MRC
MRC
MRC

NRC
NRC
NRC
NRC
NRC

“NRC
MRC

MRC
NRC
NRC
MRC
MRC
MRC
MRC

MDR-Cus. Loc/C. EqpU/Per Line

n W

'NRC |

‘NRC

sy L

NS HEA
ERVICES
-Flo

Resale

Position
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

USEQ,

Yes S

_ Yes

Yes

Yes

_ Yes,

_Yes

~ Yes
Yes
Yes

¥ T e e

Page 130

UARTE
Y STATE
da

Discount
Position
Yes
No
Yes
Yes
Yes
Yes

Retail
Rate

~ $33.00
$8.40
$0 50
$0.35
$0.20
SO 15
$34.00
$16.80
$16 80
$16 80
$1,500 00

Avoided
Cost
$410
N/A
$006
$0.04
$0 02
$002
N/A
N/A
N/A
N/A
N/A
3000
N/A
52 98
NIA
$0 23
N/A
N/A
$42 19
$4033
$38 47
$37.23
N/A

Resale

Rate
$28 90
$8 40
$0 44
$0 31
$0 18
$013
$34 00
$16 80
$16 80
$16 80
$1,500.00
$000
$67 00
$2102
$0 90
$162
$1,750.00
$67 00
$297 81
$284 67
$27153
$262 77
$0 90

881 3OVd
"ON ¥3Q¥O0

L13AD04a
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St| Co
_|GTE

GTE
GTE
GTE
GTE
GTE
L (GTE

GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE
GTE

GTE|

GTE|

_[GTE|

A b2 &

&y

DQUARTE
BY STATE
rida

Discount
Position
Yes
Yes
Yes
Yes
No
No
‘Yes

Yes

__No
~_Yes
No
No
_Yes
Yes
Yes
Yes
No
No
Yes
Yes

GTE TELEPHONE |OPERATIONS HEA
RESALE PRODUCTS & SERVICES
o GTE § - Flo|
- Billing | Resale
Sec ‘Service Description Type | Position
A112 |MDR-Cus. Loc/C. Eqp/Per Ln/Mo -Mo. | MRC Yes
A112 |MDR-Cus. Loc/C. EqpUPer LrV36 Mo. MRC | Yes
A112 |MDR-Cus. Loc/C. EqpU/Per Ln/60 Mo. 'MRC Yes
A112 |MDR-Cus.Loc/C. Eqpt/Per L l.nlanl Mo. MRC | VYes
A112 |Account Codes - Common E UP| NRC | Yes
A112 [Accl Code/Comm. EqpUPer OGT Faciit] NRC | Yes
A112 |Acct. Code/C. EqpU/Per OGT Fac/Mo.-M| MRC | Yes
A112 |Acct. Code/C. EqpUPer OGT Fac/36 Mo| MRC | Yes
A112  |Acct. Code/C. Eqpt/Per OGT Fac/ 60 Mol MRC | Yes
A112  |Acct. Code/C. EqpUPer Line _NRC | Yes
A112 [Acct. Code/C. EqpUPer Line/Mo., 36,60 MRC | Yes
A112 Acct. Code/C. EqpUPer Change in  Acct "NRC | Yes
A112  [Uniform Numbering/Automatic Alemate | NRC | Yes
A112 |UN/AARMo.-Mo - "MRC | Yes
A112 |[UN/AAR/EMo. MRC | Yes
A112 |[UN/AARBOMo. o MRC | Yes
A112 |[UNJAAR/B4 Mo. MRC Yes
A112  |UN/AAR/Route Sel. Pattems/Per Pattem| NRC Yes
A112  [UN/AAR/RS PattemvPer Tie Line Termin| NRC Yes
A112 |UN/AAR/RS PattemvPer Tie Line Term/ | MRC | Yes
A112 |UN/AAR/RS PattervPer Tie Line Term/3| MRC Yes
A112 |UN/AAR/RS PattenvPer Tie Line Term/6| MRC Yes
A112 UNIAARIRS Pattem/Per Tle Lln& Termlﬂ MRC Yos ‘

Page 131

_Yes |

‘;.uh Vigleca

YG?‘T 19

=iAle

Retail

Rate
$0.75
' $065
$0.55

$590.00

$0 40
$1.30
$0.40

~ $1680

~ $1,220.00

5250

$200|

$175
~ $1680

$8 40
~ $24.00
~ $2300
$22.00
$21.00

Avoided
Cost

$0 09
$0 08
$0.07
$0 06
N/A
_ NA
$0 06

~ %006

~ $0.05
N/A
3005
NA
N/A

$0 37
$0.31
$025
$022
N/A
N/A

$2 98
$2.85
$273

$2 61

Resale
Rate

$0 66
$0 57
$0 48
$0 44
$590 00
$280
$0.44
$0.39
$0.35
$130
$0.35
$16 80
$1,220.00
$263
$2 19
$1.75
$153
$16 80
$8 40
$2102
$20.15
$1927
$1839

681 3OVd
‘ON ¥3Qq¥0
‘ON 133004
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Co
GTE
GTE
GTE

|cTE
L [GTE
_|GTE
GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE

_|GTE

GTE

L |GTE
_|GTE
GTE

GTE

A112

A112

A112

A112

A112

A112
A112
A112
A112
A112
A112
A112

A112

A112
A112
A112
A112

A112
A2
“A112

A1

A112

A112

L ¥ SR

GTE TELEPHONE [OPERATIONS HEA
RESALE PRODYUCTS & SERVICES
o GTE § - Fl
- - Billing | Resale
SRVICE Lesir Type | Position
UN/AAR/Per Facility for Auto ( Overflow NRC Yes
Route Selection Pattems/Per Line NRC Yes
Route Selection Patiems/Per Line/Mo-M MRC | Yes
Route Selection Pattems/Per Line/36 Mo| MRC Yes
Route Selection 1 Pattems/Per Line/€0 Mo| MRC Yes
] Rgglg_§g!od|on Pattems/Per Line/84 Mo MRC | Yes
_|Traveling Class Marks/Per Trunk NRC | Yes
Traveling Class Marks/Per Tri/Mo., 36,6 MRC | Yes
__|Auto Altemale Routing/Add/DelChng/Pe| NRC Yes
_|Auto Altemate Routing/Add/Del/Chng/Pe| NRC | Yes
Auto Allemate Routing/Add/DelChngin | NRC | Yes
Faciities MgUE stablishment | NRC | Yes
Fac. MgUCommon Eqpt/Per System NRC | Yes
Fac_MgUC. EqpUPer Sys/Mo.-Mo. | MRC | Yes
__|Fac. MgUC. Eqpl/Per Sys/36 & 60 Mo. | MRC Yes
|Fac. MguC_ EqpPer Sys/s4 Mo. MRC | Yes
|Traffic Data to Cust. Locat_m\.rEslabushm NRC Yes
Traf. Data to Cust. Loc/C. Eqpl/Per Syst| NRC Yes
_|Traf. Data to Cust. Loc/C. EqpUPer Sys/| MRC Yes
[Traf. Data to Cust. Loc/C. Eqp/Per Sys/| MRC | Yes
Tral. Data to Cust. Loc/Per Facility Grou | NRC Yes
Traf. Dala lo Cust. Loc/Per FGE/Mo.,36,| MRC Yes
Auto. Circuit Assmance!EslabisMnent 1 NRC'| g

Page 132

UARTE
Y STATE
da

Avoided
Cost

N/A
N/A

- %007
$0 07
$0.06
$0.06
$001
“NIA
~NIA
N/A
_N/A
N/A
$3599
$3537
$3475
N/A
N/A
$30 40
$2078
- N/IA
$683
N/A

Resale
Rate

$16 80
$135
$053
$0 48
$0 44
$0 39
$2.80
$0 04
$2500
$15.00
$1500
$72500
$500 00
$254 01
$24963
$245.25
$1,200 00
$1,500.00
$21460
$21022
$16 80
$48 17
$565 00

06T JOVWd
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GTE TELEPHONE
RESALE PROD!

Ssn_lnn!urlpmn

Auto. Ckt. Assurance/C. EqpU/Per Syste

|Auto. Ckt. As Assurance/C. EqpUPer Sys/M

_ |Auto. Ckt. Assurance/C. EqpUPer Sys/3

Auto. Ckl. Assurance/C. EqpUPer Sys/6

Auto Cki. Assurance/Per Facility Group
Auto Ckt. Assurance/Per FGE/Mo.-Mo.

Auto Ckt. Assurance/Per FGE/36 Mo.

~ [CdntraNet 1000 Service:

Auto Cki. Assurance/Per FGE/60 Mo.

Auto Cki. Assurance/Per FGE/84 Mo.

C-Net 1000 Establishment/Per System

C-Net 1000 Each Bus. Line Term. in Sys

C-Net 1000 Each Bus. Line Term in Sysl

|C-Net 1000 Feature Change Chg/Per Lin

|Attemate Answer/Per Line

Altemate Answer/Per Line/Mo.-Mo.

~|Call Pick-Up/Per Pick-Up Group
Call Pick-Up/Per Line/Mo. -Mo.

Toll Restriction/Per Line*  *" i

OPERA
UCTS &

GTE §

Billing
Type
NRC
MRC
MRC
MRC
NRC

MRC |

MRC
MRC
_MRC

NRC
NRC
MRC
'NRC
NRC

MRC |

NRC
MRC
NRC
MRC
NRC
MRC

AR [

NS HEA
ERVICES
- Flo

Resale
Position
Yes
Yes
Yes
Yes
Yes
Yes
, Yes
Yes
Yes
| Yes |
Yas

_Yes_

DQUARTE
BY STATH
rida

Discount
Position
No
Yes
Yes
Yes
No
Yes
Yes

Yes

Yes |

RS

Page 133

Retall

Rate
$270.00
$310.00
$305.00

$30000|

316 8-0
310 00
$9. 50
59 25
~$9.00

$65.00
_$1000
$11.25
" $3.00
$3.00
%075
$300

$3.00
$275
$10.00
$0.75
$300

At

Avoided
Cost
N/A
$38 47
$37 85
$37 23
N/A
$124
~ $1.18
%115
31 12

 NA
 NA
8140
N/A
N/A
$0.09
N/A
$0.06
N/A
$034
N/A
$009

N/A

Resale

RQI_O
$270 00
$27153
$267 15
$262 77
$16 80
$8.76
$8 32
$8.10
$7 88

$65 00
$10 00
$9 85
$3.00
$3 00
$0 66
$3 00
$0 44
$3 00
$2 41
$10 00
$0 66

$300

16T 39Vd
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Issue Date 06/27/97

. |GTE

Co
GTE

GTE TELEPHONE
RESALE PROD

Toll Restriction/Per Line/ Line/Mo -Mo.
Optional Feature Change Chg/Per Line

_ |Miscellaneous Service Arrangements:

Custom Calling Service:

Call Waiting and Call Fowarding/Res.

_|Call Waiting and Speed Calling (8-Code)/

__|Call Waiting and Speed Calling (30-Code
_|Call Wailing, Call Fwd.

Spd. Call (8-Cod

et s gt —_— =

Call Fwd,, Spd. Call (8-Cod
Call Fwd., Spd. Call (30-Co

Call Waiting,
Call Waiting,

_|Call Waiting, Call Fwd., Spd. Call (30-Co

Call Waiting, Ch_l_Fwd 3-Way Calling,
_Speed Calling (8-Code)/Res.

| Speed Caling (6-Code)/Bus. _

|Call Waiting, Call Fwd., 3-Way Calling, 2
_| Speed Calling ( (30-Code)/Res.

Call Waiting, Call Fwd., 3-Way _c__

 Speed Calling (30-Code)/Bus.
c
Smartest Call/Bus.

Call Wailing, Call Fwd_, 3-Way Calling, arjd

Smartest Call (30- Coda)IRes )

ka1 MBC

(OPERATJONS HEA

UCTS & SERVICES

GTE South - Flo

Blliling | Resale

Type | Position
MRC Yes
NRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC Yes
MRC | Yes

MRC | Yes

MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC Yes

MRC Yes
MRC Yes
Yos

rida

DQUARTE
BY STATE

Discount

Position

Yes
No

Ye s

T Yes'™
2 i R

- et
pa

Retall
Rate

$0 50
$300

$4.25
$4.25
$4.75
$470
$7.20
 $5.70
 $8.20

8595
8895
 $6.95

$9 95
$8.25

$1125

$9 25

Avolded
Cost
$0 06
N/A

$0 53
$0 53
$0.59
$0 58
$0 89
$0.71
$1.02

$074
$1.11
$0.86
$0.00
$1.02

$1.40
$1.15

Resale
Rate
$0 44
$300

$372
$372
$4 16
$4.12
$6 31
$4 99
$7 18

$521
$7 84
$6 09
$9 95
$723

$9 85
$8 10

Z6T 3D¥Wd
"ON ¥IQHO0
"ON 13X00d

dl-L60TLE

dl-403-8FPT-L6-DSd

¥ LNIWHOVLLY
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T - ~ GTVE TELEPHONE|OPERATJONS HEADQUARTERS q I S
1 - " RESALE PROD|ICTS & SERVICES BY STATE X D

I B ) 'GTE South - Flojida o

-ttt ——————— _ I C— SRR, “FYe

B I S [ S I | SRR | SO, SIS SO———
T R IO X — | Biiing | Resale [Discount|  Retall |Avolded | Resale |
St|Co | Sec | | _Service Description | Type | Position | Position |  Rate _Cost_| Rate
FL |GTE| At1 <Smarlesl Call(30-Code}Bus. | MRC | Yes | Yes | $1295|  $1¢ 61  $11.34
FL|GTE| A11Y_ [Smartesi Call with Smart Ring/Res. | MRC | Yes | Yes | $1125] s140|  s985
FL|GTE| A113 |Smartes! Call with SmariRing/Bus. | MRC | Yes | Yes | 81425 $1.77| 81248
FL |GTE A113  |Smartest Cdi_@O—CodglwnnSmarlR_c_r!g "MRC | Yes | Yes $12.25 s_ggﬁ__;@ 73
FL |GTE| A113 [Smartes! Call (30-Code) \Mthmaﬂng} MRC | Yes | Yes | $1525| $189  $1336]
FLIGTEIA113]| |Sman Call PAK 2400 -Residence | MRC | Yes | Yes | = $595} $074]  $521
FL|GTE|A113| [Smar Cal PAK 2300 -Residence | MRC | Yes | Yes | = $5001 $0.62 $4.38
FL [GTE| A113| [Smarter Call (30-Code) - Residence | MRC | Yes | Yes | = $695 - $086| 8609
FUIGTE ATI3| [Smarter Gal wilh Smari Ring - Residenc| MRC | Yes | Yes | _  $895|  si11| — 3784
FL |GTE| A113| [Smarter Call (30-Code) with Smari Ring { MRC Yes | Yes - $995| $1.23 | s872
FL |GTE| A113] [Smart Call PAK 4400 - Residence _MRC Yes | VYes $6.75 $1.09| $7.66
FL|GTE| A113| |Smart Call PAK 4900 - Residence | MRC Yes | Yes $1325| $164 “$1161
FL [GTE|A113| {Special Call Wailing - Residence MRC Yes | VYes $5.00] $0.62 $4.38
FL |GTE|A113| [Special Cai Waiting-Business | MRC | Yes | Yes | $600, 8074 $5.26 |
Y Build-A-PAK: i [Siieans SRR M N i i
FL |GTE|A113| |Cal Forwarding-Variable - Residence __lgﬁ(ﬁ_ Yes | Yes %200 $025| @ 8175
FL |GTE| A113| |Three-Way Calling - Residenoe MRC | Yes Yes |  $280] $035| = $245
[FL |GTE[ A113] |Speed Caling (B-Codo) Residence MRC | Yes Yes | $200] $025| 8175
FL [GTE| A113] |Speed Caling (30-Code) Residence __ | MRC | Yes | Yes $2.80| $035)  $245
FL |GTE| A113] |Smanrt Ring - Residence MRC Yes | Yes |~ $300| $037f = %263
FL [GTE[ A113] _|Automalic Busy Redial - Residence | MRC_ | Yes | Yes |- $400| $050f = $350
FL |GTE| A11D "[Automatic Call Retum - F Residence | MRC | Yes | Yes ~ $400| $050|  $3.50|
FLIGTE| AT13| [CollBlock - Residenca | MRC | Yes | Yes_ | $240] s030| _~ $210]

€61 dO¥d
“ON ¥3que
"ON 13X00da

L-L60TL6

dl-404-8¥bT-L6-2Sd

¥ LNIWHOVLLY



Issue Date 06/27/97

A113
A113
A113
[A113
| A113

Al113

A

_A_i@

51'17
A117

_|Special Call Forwarding - Residence
_|Special C Call Waiting - Residence

|Remote Access/Res

_|Extension Line Channels:

|Mobie Telephone Service:

- |Single Address Prvate Page Signaling S
Business Line B00/Residenca Line 800

A1
A11
A1
A1
A1
A1

__Service Description
Special Call Il Acceptance - Residence

Special Call Waiting - Business
VIP Alert - Residence

Remole Access/Bus -
Channel - Ditferent Bidgs/Same Property

Dual Address Priale Page Signaling Svc

010 hours anhUWaakend
10, 1 -25 hours, Day
10 1-25 hours, E

10.1-25 hours, thhtheekend

'MRC

GTE TELEPHONE [OPERA
RESALE PRODYCTS & SERVICES

GTE §

Billing
Type
MRC

MRC
MRC
MRC
MRC

MRC

MRC

MRC
MRC

NS HEA

uth - Flo

Resale
Position
Yes
Yes
Yes

Yes
Yes

Yes
_Yes

_Yes

Yes

Yes |

~ Yes
Yes
Yes
Yes
Yes

DQUARTERS
BY STATE
rida

Discount
Position
Yes
Yes
Yes

Yes
Yes

Yes
Yes

Yes

_Yes
Yes

es |

Page 136

Retail

Rate
$160
$4.00
$4 00
$4.80
$2 40

$500
_$7.00

3330

' $12.00
$8.00

$12.21
$8 64
$500
31074
$7 54
$5.00

Avoided
Cost

$0 20

$0 50

$0 50

$0 60

$0.30

$0 62
so 87

$0 41

$149
$0 99

$152
$107
$062
$133
$0 94
$0 62

Resale
Rate
$140
$350
$350
$4 20
$210

$4 38
$6 13

$2 89

$10 51
$7.01

$1069
$7.57
$4 38
$9 41
$6 60

$4 38

P6T 3DVd
"ON ¥3Q¥Oo
"ON 13XD0d
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Issue Date 06/27/97

Co

_|GTE
GTE

GTE
GTE
GTE

_ |GTE

GTE

|GTE

GTE

GTE

|IGTE

GTE
GTE

. |GTE

GTE

L |GTE

GTE

L |GTE|

GTE
GTE
GTE

] OBST?Ehr_Céﬁliadf

'25i'1"-50hours Evening
~25.1-50 hours, Night/Weekend
~50.1-80 hours, s, Day

i 501-80hggs_LEvermg

Over_ 80 hours, Day
~Over B0 hours, Evening

0-10 hours, Day

~ 10.1-25 hours, Day

~10.1-25 hours, Evening _

10.1-25 hours; Night/Weekend

25.1-50 hours, Day

25.1-50 hours, Evening

GTE TELEPHONE
RESALE PROD

_Over B0 hours, NighWeekend

~ 50.1-80 hours, NrghUWeekend

PERA
CTS &
GTE §

Billing
Type

NS HEA
ERVICES
- Flo

Resale
Position
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes.
Yes
~ Yes
~ Yes
i Yes
Yls
_Yes
Yes
Yes
Yes

Yes

ikt

Page 137

Yog© "

DQUARTE
BY STATH
rida

Discount
Position

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes |

~ Yes
_Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

1

Yes

3 S B

T

3852
$6.41
$5 00
$7 87
$592
$500

$500|

Avoided
Cost
$114
$0 80
$0 62
$105
$073
$0 62
- 3096
$0 €8
$0.62

$144
$107
3062
$124
$0.94
$0 62
$106
$0 80
$0 62
$0 98
$073
$0 62

Resale
Rate
$8 02
$561
$4 38
$7 41
$5.19
$4.38
$6 76
$4 80
$4 38

$10.16
$7 57
$4 38
$875
$6 60
$4.38
$7 46
$561
$4.38

$6 89|

$519
$4 38

S61 3Ovd

ON ¥3Q0¥0
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Issue Date 06/27/97

GTE TELEPHONE |OPERATIONS H UARTERS
RESALE PRODUCTS & SERVICES BY STAId
- GTE South - F
- o Bllling | Resale |Discount Retall Avolded Resale
i Co Sec | |  Service Description Type | Position | Position |  Rate Cost Rate
FL |GTE|[ A1l Over80 hours, Day Usage Yes Yes $7.18 $0 89 $6 29
FL |GTE A"g. _Over 80 houre, Evening _ Usage | Yes Yes $548| $068 $4 80
FL |GTE| A119 | Over 80 howss, Night/Weekend Usage | Yes | Yes | $500| s062 $4 38
Two-YearContract ,
_010hows Day =~ |Usage | Yes Yes |  $1099| $136 $9 63
| O-10hows Eveing =~ [ Usage | Yes | Yes $8.64 $1.07 $7 57
| 0-10hours, NighUWeekend =~ | Usage | Yes | Yes |  $500| $062 $4 38
_10.1-25howrs, Day |Usage | Yes | Yes | . $913| $113 $8 00
| 101-25hows, Eveing =~ | Usage | Yes | Yes | ~ §$754| 3094 $6 60
‘| 10.1-25 hours, NighUWeekend Usage | Yes | Yes |  $500( $062 $4 38
_251-50hows,Day Usage | Yes | Yes |  $779| $097 $6 82
|_25.1-50 howss, Evening Usage | Yes | Yes |  $641| $080 $5 61
_25.1-50 hours, NighYWeekend Usage | Yes | Yes _$500) s062 $4.38
| 50180 hows, Day Usage | Yes ‘Yes |  $719| s0e89 $6 30
_ 50.1-80 howrs, Evening Usage | Yes Yes . $592| so73 $519
|| __50.1-80 hours, NighYWeekend Usage | Yes Yes 3500 s062 $4 38
Over80howrs, Day , Usage Yes Yes ~ $6.18 $077 $5 41
| Over 80 houwrs, Evening Usage | Yes Yes $548( 068 $4 80
_Over 80 hours, NighUWeekend Usage | Yes Yes |- $500| so062 $4.38
Three-Year Contract | SRR pge
0-10 hours, Day ... lusage|“ves''| vést'|"" s1038] $129 $9 09

961 3OVWd
"ON ¥3g¥0o
13300a

"ON

dl-L60TLE
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_|GTE

Co

GTE
GTE
GTE
GTE
GTE
GTE

GTE
GTE

GTE
GTE
GTE
GTE
GTE

|GTE|
GTE

 |GTE| /
_|GTE
GTE|

 [GTE|

GTE|

~ GTE TELEPHONE
RESALE PROD

~ 0-10 hours, Evening

~0-10 hours, Night/Weekend
10.1-25 hours, Day

~10.1-25 howrs, Evening
10125houu 'Night/Weekend
251- 50!\0;.1 Day

~25.1-50 hours, Evening )
~25.1-50 hours, NighUWeekend

—_——— e b

__50.1-80 hours, Day

|800/888 Terminating on Exch. Line/Bus.
|800/888 Terminaling on Exch LlnelBus

~ |800/888 Number Record Established, Bu

mmﬂmdcmw Bus

_ |800/888 Number Record Estabkished, Bu

Emergency Reporting Semoes

OPERA
UCTS &
GTE

ANI/Per Trunk

S HEADQUARTE
ERVICES BY STATE
-F

Discount
Position
Yes
Yes
Yes
Yes
Yes
Yes
- Yes_
Yes
_Yes
_ Yes
Yes
_Yes
Yes
Yes
_No
Yes
No
No
Yes

Retail
Rate
$8.64
$500
3806
$7.54
$5.00
$6 87
$6.41
$5.00
$6.35
~ $500
 $5.79
 $548
~ $5.00

$10.00
$3.00
$1000
~$10.00
$2.00

M N&J'I

i

+" $350 00

T $592|

Avolded

Cost
$107
$0 62
$100
$0 94
$0 62
$0 85

- $080
$0 62
$0.79
$0.73
$0 62
$072

$0 62

N/A
$0 37
N/A
N/A
$0 25

N/A

Resale

Rate
$7 57
$4 38
$7 06
$6 60
$4 38
$6 02
$5 61
$4 38
$5 56
$519

$5 07
$4 80
$4 38

$1000
$263
$1000
$1000
$175

$350 00

LE6T IDYd
‘ON ¥3Q¥0
"ON 13X¥20

-

dl-L60TLE

dl-404-8¥¥1-L6-D5d
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FL
FL
FL
FL
FL
FL
FL

FL
L
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL

FL

Co
GTE
GTE
GTE
GTE

GTE

GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GTE
GYE
GTE
GTE

E| A ANI - Master Controller/Each

GTE )
|ANI - Aw

~ |ANI - Addl Trk Eqpt for up to 4 Inc Trks/

~ |ANI - Addi Trk Eqpt for up o 4 Inc. Trks/
ANI - Display & Transfer/Each

GTE|

GTE| A

GTE

_ |ANI - Display & Transfer/Each
ALI - Master Controller/Each

_|ALI - Master Controller/Each

_|ALI Display UniEach
ALI - CAD Interface/Each

~ |Common Equipment/Per PSAP

GTE TELEPHONE
RESALE PROD

ANUPer Tmnk

_|PSAP Equipment Without ACD Capabiity.
ANI - Master Controller/Each

ANI - Auwabiary Controller for next 11 Line

Controller for next 11 Line

ALI - Auxikiary Controller for 5 Addl Units/

ALI - Auxikary Controller for 5 Addl Units/
ALl

ALI - CAD Interface/Each
PSAP Equipment with ACD Capability

Common Equipmetn/Per PSAP
ANI Display Uni/Each

GTE

ANI Display Uni/Each

OPERATJONS H
UCTS & SERVICES BY STATE
GTE § -Fl
Bllling | Resale
Type | Position
MRC Yes
NRC Yes
MRC Yes_
NRC Yes
MRC Yes
NRC Yes
MRC Yas
NRC | Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC | Yes
NRC Yes _
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC | “ves™’|f

L | TR S

Page 140

ARTE

Discount

Yes

-~ $69,910 00
$262 00
$365 00

$16 00

Avolded

Cost
$2 17

N/A
$48 40
N/A

$9 31
N/A

- $372
N/A
%310
N/A
$24 82
N/A
$1.86
N/A

$2 48
N/A
$149

N/A
$32 51
N/A

$199

Rate
$1533

$18,000 00
$341 60
$3,500 00
$65 69
$1,500 00
$26 28
$1,200 00
$21 90
$12,500 00
$17518
$800 00
$13 14
$1,000 00
$17 52
$600 00
$10 51

$69,910 00
$229 49
$365 00

$1401

861 JOVd

ON ¥3Qu0
"ON 13XD0a
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FL
FL
FL
FL
FL
FL
FL

FL

FL
FL
FL

FL
FL
FL
FL

FL

FL

Co
GTE
GTE
GTE
GTE

GTE| .

GTE

GTE| A12

GTE

GTE|

GTE| A

GTE
GTE
GTE

GTE|

GTE| A1

GTE
GTE
GTE

GTE TELEPHONE
RESALE PROD

CAD Interface/Each

CAD Interface/Each

7-Digit Emer. Nb. Term on a Console/E
Printer with ACD Interface/Each

Printer with ACD Inlerface/Each

_|intraexchange Private Line Service:

_ [Local Channel Gmma_nwl

50 Local Channels:

Platar LLEY

-

=

OPERATJONS HEADQUARTE

LICTS & SERVICES BY STATE
GTE -FioEla
Billing | Resale |Discount
Type | Positicn | Position
NRC Yes No
MRC Yes Yes
NRC Yes No
MRC | Yes Yes
NRC Yes No
MRC Yes Yes
MRC Yes Yes
NRC Yes | No
MRC Yes Yes
MRC | Yes | No
MRC Yes No
MRC | Yes | No
MRC Yes No
MRC Yes No
MRC Yes No
MRC Yes | No.
MRC | Yes | No
MRC'|" Yes" | “No"

Retall

Rate
$1,710 00
$75 00
$2,180 00
$120 00

©$1,52000

$65.00
$900

~ $1,67000

$70.00

'$125.00

~$25000
$375 00

$50000
$625.00

$13125

- $262 50

$39375
$525 00

Avoided
Cost

N/A

$9 31

N/A

~ $1489

N/A

$8 07

$112

N/A

~ $869

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A

Resale
Rate
$1,71000

$65 69
$2,180 00
$105 1
$1.52000
$56 93
$7 88
$1.670 00
$61 31

$12500
$250 00
$37500
$500 00
$625 00

$13125
$262 50
$393 75
$525 00

661 3DVd

0
16
-

ON ¥3a¥
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S| Co
FL [GTE

FL |GTE
FL |GTE
FL |GTE
FL |GTE
FL |GTE

FL (GTE
FL IGTE| A’
FL |GTE| A12
FL (GTE
FL |GTE

FL |GTE
FL |GTE
FL |GTE| A
FL |GTE

FL |GTE
FL |GTE

FL |GTE
FL |GTE

RESALE PROD

CTS &

GTE TELEPHOHE];)PERA

GTE §

Billing

Type
MRC

MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

MRC
MRC
MRC
MRC
MRC

MRC
MRC

MRC

NS HEADQUARTER
ERVICES BY STATE
-F

Resale |Discount

Position | Position
Yes No

~Yes
Yes
Yes

_Yes
Yes

Yes
Yes_
Yes.
YVes
Yes

2Z3E8Z BEEEZ

Yes
Yes
Yes
Yes
Yes

Yes
Yes

-

EZEF 333E3

Yes |
Y1 6 "

4

Page 142

S

Retail
Rate
$656 25

$17500
$331 25
$506 25
568125
$85625

821875
$400.00
$61875
$837.50
$1,056 25

$268 75

'$1,01250

 $1,28125

$387 50
$643 75
$1,03125

Avolded

Cost
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A

Resale
Rate
$656 25

$175 00
$331 25
$506 25
$681 25
$856 25

$218 75
$400 00
$618 75
$837 50
$1,056 25

$268 75
$475 00
$743 75
$1,012 50
$1.28125

$387 50
$643 75

$1,03125

002 3Dvwd
"ON ¥3Q¥0
"ON 13204

-Jsd
L6

dl-L60

dl-303-8FFT1-LE
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~ GTE TELEPHONE
RESALE PR

_ |[Local Channels (Four-Wire)

_|Rate Group 1

_|Rate Group3

_|Addi TemvDiff Bidg/Same Prop/4- erel o\

Rale Group2

_|ReteGroup4

_|Rate Group 5
Add Term/Same Bidg as 1st Term/2-Wir

Addl TemvSame Bidg as 15t Term/2-wir

[Addi TermvSame Bidg as 1st Temv4-Wic

AddTeiiNSmnBldgasthw“Ww

Addl Term/DAff Bidg/Same Prop /2-Wire/

Addi Term/Diff Bidg/Same Prop/2-Wirelp
Addi Term/Diff Bidg/Same Prop/4-Wire/p

TennsSmBJdgasszefmsQWol

ERATJONS H
CTS & SERVICES BY STATE
GTE $¢ - Fllc
Billing | Resale
Type | Position
MRC | Yes
MRC | Yes
MRC Yes
MRC | Yes
MRC | Yes
"MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC | Yes
MRC |  Yes
MRC | Yes
NRC Yes
MRC | Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes |
MRC Yes

Page 143

ARTERS

|
|

]
|

]

F223%832852827 F2%3F B%

-

Retail
Rate
$1,41875
31 aos 25

$1170
~$1280
$13.35
$1400
81455

$23.40
 $25.60
 $26.70

- $2800|

'$29.10
$188
$1500
$375
$1500
sa13
_$3000
$8 25
$30 00
$375

Avoided
Cost
N/A
N/A

N/A
N/IA
NIA
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A|

N/A
N/A
N/A
N/A
N/A

Resale
Rate

$1.41875

$1,.806 25

$11.70
$1280
$1335
$14 00
$14 55

$23 40
$25 60
$26.70
$28.00
$29 10

$188
$1500

$375
$1500

$413

$3000(

$825
$30.00
$375

002 3D¥d

ON ¥3Q0¥0
"ON 13IXND0Q

dl-L60TLE
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_|GTE
_|GTE

L |GTE

_ |GTE

L |GTE

Co
GTE
GTE
GTE
GTE
GTE

GTE
GTE

GTE
GTE
GTE

GTE
GTE

GTE
GTE

L |GTE|

_|Terms Same Bidg as 1st 2 Terms/4-Wire

| Series 6100/Ch EqpURepealer Colls/Eac
Fractional T-1:

GTE

Terms Same Bidg as 1st 2 Terms/2-Wue|

Terms Same Bidg as 18! 2 Terms/4-Wire

Addl Terms/Same Bidg as 1st Tenm/2-Wi

Addl Terms/Same Bidg as 1st Term/4-Wi

Bridging/Addl StatiorVSame Premises
Series 6100/Local Chv2-Wwe/Each
Sernes 6100/Interofc Ch.fFuod

Senes 6100/Interofc Ch/Ea AL Mile
Series 6100/Ch EqpUDist. Ampl. up 1o 50

Local Channeleach:

2x56, 2x64, 4x56, 4x64, 6x56, 6x64 Kb

GTE TELEPHONE |OPERAT)ONS H UARTE
RESALE PRODUCTS & SERVICES BY sntq
-F

GTE &

Billing | Resale
Type | Position
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes
MRC Yes
NRC Yes
'MRC Yes
NRC Yes
'MRC | Yes
NRC | Yes
MRC | Yes
NRC Yes
MRC Yes
MRC Yes

Usage Yes
MRC Yes
MRC Yes
NRC Yes

Page 144

Discount
Position

§8

2258225382855828223

g

Avoided
Cost
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

Resale
Rate
$30 00
$7 50
$30 00
$4 13
$3000
$8 25
$30 00
$188
$1500
$375
$1500
$4 38
$2500
$438
$2500
$21 15
$26 00
$150
$3594
$100

$450 00

102 3Ov¥d
"ON ¥3quo

ON 134204

dl-L60TLE

dlL-d03-8¥¥T1-L6-D8d

¥ LINSWHOVLLY
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Co
GTE
GTE
GTE

. |leTE
GTE

lore
GTE
L [GTE

L [GTE
_|GTE
GTE

GTE
GTE
GTE

GTE| A12¢

GTE TELEPHONE [OPERATIONS HEA UARTERS
B RESALE PRODYICTS & SERVICES BY surer
_____ o GTE South - F
) B T Billing | Resale |Discount Retall |Avoided
B <o Description Type | Position | Position ~ Rate Cost
2x56 or 2x64 Kbps _ MRC Yes No $103 78 N/A
| 4x56 or 4x64 Kbps ) MRC Yes No $111 59 N/A
6x56 or 6x64 Kbps MRC Yes No $119 39 N/A
Interoffice Channel (Per AL Mie or Frac ) .
2x56 or 2x64 Kbps _ Usage Yes ~ No %550 N/A
_| 4x56 or 4x64 _ Usage | Yes No 3650 N/A
6x56 or 6x64 ] Usage | Yes | No | __$750 N/A
'!'!W.Q“ml____, /Each. _ el _
2x56 o 2x64 Kbps MRC Yes | No [ - $1200)  NA
4x56 or x84 Kbps . MRC | Yes | No | s1800| N/A
6x56 or 6x64 SN MRC Yes | No _$25.00 N/A
Local ChannelEach. ] " ) )
2x56 or 2x64 Kbps MRC Yes No $100.00 N/A
4x56 or 4x64 MRC | vYes No $11000 N/A
| 6x56 or 6x64 MRC Yes No $119.00 N/A
_{OPP - Three-Year Plan N
Local ChanneVEach 2 _
_| 2x56 or 2x64 Kbps MRC Yes No - $9000 N/A
| 4x56 Or 4x64 Kbps : MRC Yes No ~ $9900 N/A
6x56 or 6x64 Kbps MRC Yes No $107 10 N/A
OPP - Five-Year Plan: .
L.ocal Channel/Each ] B

Page 145

Resale
Rate
$103 78
$11159
$11939

$5 50
$6 50
$7 50

$1200
$18 00
$2500

$100 00
$110 00
$119 00

$90 00
$99 00
$107 10

202 35vd
"ON ¥3quo
Rich tolelel

"ON

dl-L60TLE

dl-403-8¥¥1-L6-DSd

¥ INEWHOVYLILY
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FL
FL
FL

FL
FL

FL

FL
FL

FL
FL

FL

FL
FL

FL

GTE
GTE

GTE

GTE| A

A125
A125
A28

GTE| A12

GTE

GTE

GTE| A1

GTE|

GTE| A12

RESALE PROD

S Dk
2x56 or 2x64 Kbps

4x56 or 4x64 Kbps

6x56 or 6x64 Kbps

_|Interexchange Private Line Service

SynchwoNet Service (43 1060 Monlhs)

| =24 Kbps, 9.6 Kbps, 19.2 Kbps

- 56.0 Kbps
Digital Interoffice Channel/9-25 Mies/E

GTE

-2 4 Kbps, 96 Kbps, 19 2 Kbps

GTE TELEPHONE [OPERA

CTisa
GTE

Billing

Type
MRC

MRC
MRC

MRC
MRC

MRC
MRC

MRC
MRC

Usage

MRC
MRC

MRC

S HEADQUARTE
ERVICES BY STATE

- Floyida

Resale
Position
Yes
Yes
Yes

Yes
Yes

Yes
Yes

Yes
_ Yes

 Yes
_ Yes

Yes
Yes

L Yes

Page 146

1

2% 3%

&.&

% 2% %3

Discount
Position
No
No
No

|

Ps

A
[ S

Retail

Rate
$81.00
$88 00
$95.20

" $17.00

$30 00

$100

Avolded
Cost
N/IA
N/A
N/A

N/A
- NA

N/A
N/A
N/A
N/A

N/A
N/A

N/A
N/A

N/A

Resale
Rate
$61 00
$88 00
$95 20

$44 50
$55 00

$8 50
$22 00

$17 00
$30 00

$100
$2 00

$1700
$30 00

$100

£0Z 3Ovd
"ON d¥3Qyd0
"ON 13X204

dl-L60TLE

dl-303-8%¥P1-L6-25d

¥ INIWHOYLLY
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FL
FL

FL
FL

FL
FL
FL
FL

FL
FL

Co
GTE

GTE

GTE
GTE

GTE
GTE
GTE
GTE

GTE

GTE

GTE| A1

GTE TELEPHONE
RESALE PROD

Kbps

| Dgltal Interoffice Channel/25+ Miles/Fixefl

- 2.4 Kbps,_ 96 Kbps_19.2 Kbps
-56.0 Kbps

| - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps

-980Kbps
qumdFeatms&Fuums
W Service/Per Local or Interofc. (

 |Secondary Channel Capabikty/Per L Local

| - 2.4 Kbps, 9.6 Kbps, 19.2 Kbps, 56.0
Ducontnndlmmd'nmgea.lmmn

_ |Fractional T-1:

Interoffice Channel (Per AL Mile or Frac )
2x56 or 2x64 Kbps

OPERA
GTE §
Billing
Type
MRC

MRC
MRC

_|Digital Interoffice Channel/25+ mg&q Mie

Usage
Usage

h. Bric
MRC
hnnel.
MRC

Lt

NRC
MRC
MRC
MRC

MRC

4x56 or 4x64 Kbps

UCTS & SERVICES

Private Lrw ,

MRC

S HEA

- Flo|

Resale
Position

Yes

Yes
Yes

 Yes
Yes

Yes
Yes
Yes
Yes

Yes

DQUARTE
BY S'I'A'l'q
rida

Discount

22 fz.ég

&

;

Yes

Page 147

RS

$450 00
$10378
$11159
$11939

$5.50

&z FEzEE

$6 50

Avolded

Cost
N/A

N/A
N/A

N/A
NA
N/A

N/A

N/A
N/A
N/A
N/A

N/A

N/A

Rate
$2 00

$17 00
$30 00

$100
$2 00

$12 00

$1300

$450 00
$103 78
$111 59
$11939

$5 50
$6 50

¥0Z 3DVd
"ON ¥3Qquo
‘ON 133204

dl-L60TLE

dl-d404-8¥P1-L6-D5d

Y INIWHOVLLY
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_ GTE TELEPHONE |OPERA NS HEADQUARTERS
____ RESALE PRODJJCTS & SERVICES BY STATE
e GTE - Florida
] o o B Billing | Resale Discount Retall Avolded Resale
St/CoSec| [ _ Service Description Type | Position | Position Rate Cost Rate
FL |GTE| / OxG4Kbps MRC | Yes | No _ $7.50 _N/A $750
, Interoffice Channel Termiar bon/Each - - '
FL |GTE 64 Kbps o MRC | Yes ~_No $12.00 N/A $1200
FL [GTE o § MRC | Yes | 'No | . $1800 N/A $18 .00
FL |GTE 4 Kbps N MRC [ Yes | No : _._$25.00 N/A $25 00
One-Year Plan. ]
FL |GTE ) MRC | Yes | 'No T $10000] T A $100 00
FL [GTE ik . MRC | ves No_ [ “s11000  NA $110 00
FL |GTE 6x64 i MRC [ Yes | No |- 811900 N $11900
o OPP - Three-Year Plan. i
FL |GTE B MRC Yes No ~$90.00 N/A $90 00
FL |GTE MRC Yes | No 39900 N/A $99 00
FL |GTE Gx64 Kbps MRC Yes No $107 10 N/A $107 10
| Local ChanneVEach _
FL [GTE "MRC Yes No [ . $8100 N/A $81 00
FL |GTE| A1: MRC Yes No | “sssoo N/A $88 00
FL [GTE| MRC Yes No $95 20 N/A $95 20
l

Pane 148
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Co

-3

not include the Carrier

Charge (CALC). The ALEC will be
résponsible for the business

RESALE PROD

GTE TELEPHONE F)CPERA NS HEAEUAR‘I‘E

do
Access Line

TS & $ERVICES
GTE South - Fio

Billing | Resale
Type | Position

Y STATE

Discount
Pesition

RS

Retail
Rate

Ll

Page 149

‘A

Avoided
Cost

Resale
Rate

907 3OVd
"ON ¥3A¥o
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APPENDIX B

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

rderin ice Provisionin nd Billin m nerally. The

following describes generally the operations support systems that GTE will use
and the related functions that are available for ordering, provisioning and billing
for resold services. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
governed by the GTE Guide. Before orders can be taken, DIAMOND
COMMUNICATIONS, INTL. will provide GTE with its Operating Crmpany
Number ("OCN") and Company Code ("CC") as follows:

(a) The DIAMOND COMMUNICATIONS, INTL. must provide their OCN/CC

(b)

(four-digit alpha-numeric assigned by NECA) on the ALEC Profile. The
GTE Guide provides the necessary information for DIAMOND
COMMUNICATIONS, INTL. to contact NECA to obtain the OCN/CC.
There are no optional fields on the Profile.

Before the Local Service Request ("LSR") and Directory Service Request
("DSR") order forms can be processed DIAMOND COMMUNICATIONS.
INTL. must provide the Company Code CC field when the Customer
Carrier Name Abbreviation ("CCNA") is populated with CUS (Customer)
and the customer has an industry assigned code, otherwise CC is an
optional field.

1.1 Qperations Support Systems for Resold Services

1.1

DIAMCOMR FL

DIAMOND COMMUNICATIONS, INTL. will also be able to order
services for resale, as well as interim number portability, directly from
GTE through an electronic interface. To initiate an order for these
services, DIAMOND COMMUNICATIONS, INTL. will submit a Local
Service Request ("LSR") from its data center to GTE's Data Center
using an electronic NDM interface. If no NDM interface exists or if
DIAMOND COMMUNICATIONS, INTL. chooses to establish a
separate NDM interface, DIAMOND COMMUNICATIONS, INTL.
must request an NDM facility. For new entrants that elect not to
interface electronically, GTE will accommodate submission of LSR
orders by facsimile, E-mail, Internet or a dial NDM arrangement. An
LSR is very similar to an ASR, except that it will be used exclusively
for line-side interconnection requests. GTE will transfer LSRs to
GTE's NOMC centralized service order processing center
electronically.

B-1 080197 1443
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1.4.2 Most LSRs will be used either to transfer an existing GTE customer
to DIAMOND COMMUNICATIONS, INTL. or to request service for a
new customer who is not an existing GTE customer Depending on
the situation, different information will be required on the LSR. LSRs
for a conversion of a GTE local customer to DIAMOND
COMMUNICATIONS, INTL. must include information relating to all
existing, new and disconnected services for that customer, including
the customer's name, type of service desired, location of service and -
features or options the customer desires. DIAMOND
COMMUNICATIONS, INTL. will be able to obtain this customer
information after GTE has received the customer's written consent as
specified in Article V.3.3. For service to a new customer who is not
an existing GTE customer, the LSR must contain the customer's
name, service address, service type, services, options, features and
ALEC data. If known, the LSR should include the telephone number
and due date/desired due date.

1.4.3 While DIAMOND COMMUNICATIONS, INTL. would have its own
customer information and may have the SAG/GTE products on tape -
from GTE, DIAMOND COMMUNICATIONS, INTL. would not have
the due date or new telephone number for new customers since that
information is contained in GTE's systems. Therefore, a process is
required to provide this information to DIAMOND
COMMUNICATIONS, INTL.. GTE itself does not have uniform
access to this information electronically. Until GTE and DIAMOND
COMMUNICATIONS, INTL. have agreed and established electronic
interfaces, DIAMOND COMMUNICATIONS, INTL. agrees that an
800 number is the method that will be used. The 800 telephone
number will connect DIAMOND COMMUNICATIONS, INTL. directly
to GTE's NOMC service representatives. When DIAMOND
COMMUNICATIONS, INTL. receives a request for basic services
from a new local service customer, DIAMOND COMMUNICATIONS,
INTL. will call GTE's NOMC through the 800 number, and, while the
new customer is on hold, GTE will provide the due date for service
and the new telephone number for that customer. At the same time,
DIAMOND COMMUNICATIONS, INTL. will give GTE the new
customer's name, service address and type of requested service
(i.e., R1, B1). GTE will enter that information into its SORCES or
SOLAR service ordering systems to be held in suspense until
DIAMOND COMMUNICATIONS, INTL. sends the confirming LSR.
DIAMOND COMMUNICATIONS, INTL. will then return to its
customer holding on the line and provide the due date and new
telephone number.

DIAMCOMR FL B-2 3801971443



DOCKET NO. 971037-TP ATTACHMENT A
ORDER NO. PSC-97-1448-FOF-TP

PAGE 209

1156

147

DIAMCOMR FL

After concluding the telephone call with the new customer,
DIAMOND COMMUNICATIONS, INTL. will complete a confirming
LSR for the new service and send it electronically to GTE's data
center for processing. Upon receipt, GTE will match the LSR with
the service order suspended in GTE's system, and if there is a
match, GTE will process the LSR. After the LSR is processed. GTE
will transmit confirmation electronically to DIAMOND
COMMUNICATIONS, INTL. through the NDM that the LSR has been
processed, providing a record of the telephone number and due
date. DIAMOND COMMUNICATIONS, INTL. will be required to
submit the confirming LSR by 12:00 p.m. each day local time, as
defined by the location of the service address. If DIAMOND
COMMUNICATIONS, INTL. fails to submit the LSR in a timely
manner, the suspended LSR will be considered in jeopardy, at which
time GTE will assign a new due date upon receipt of the delayed
LSR for such customer requests and notify DIAMOND
COMMUNICATIONS, INTL. of the change.

Number assignments and due date schedules for services other than
single line service and hunt groups up to 12 lines will be assigned
within approximately twenty-four (24) hours after GTE's receipt of the
LSR using the standard Firm Order Confirmation ("FOC") report sent
electronically to DIAMOND COMMUNICATIONS, INTL. over the
NDM, thereby providing a record of the newly established due date.
An exception would be a multi-line hunt group for 12 lines or fewer
The other numbers then will be provided through the normal
electronic confirmation process.

The processing of specifically requested telephone numbers (called
"vanity numbers") is as follows. GTE will work with DIAMOND
COMMUNICATIONS, INTL. on a real time interface to process vanity
numbers while DIAMOND COMMUNICATIONS, INTL.'s customer is
still on the line. If a number solution can be established
expeditiously, it will be done while the customer is still on the line. If
extensive time will be required to find a solution, GTE service
representatives will work with DIAMOND COMMUNICATIONS, INTL.
representatives off line as GTE would for its own customers. For all
of this, the basic tariff guidelines for providing telephone numbers will
be followed.

Once the order for resold service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and
process the LSR to establish an account for DIAMOND
COMMUNICATIONS, INTL. and, if GTE continues to provide some

8'3 080197 1445
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1110

1.1.11

1.1.12

DIAMCOMR FL

residual services to the customer, GTE will maintain a GTE account
In GTE's system, GTE's account is called the Residual Account and
DIAMOND COMMUNICATIONS, INTL.'s account is referred to as
the CLEC Account. If any engineering for the service is necessary,
the account would be distributed to the SSCC. Otherwise. it will be
distributed for facility assignment.

With the account established and any engineering and facility
assignment complete, GTE then will transmit electronically a recora
to GTE's CZT field personnel if physical interconnection or similar
activity is required. The CZTs will provision the service and then
electronically confirm such provision in the SOLAR/SORCES system-
when completed. The accounts then will be transmitted to GTE's
Customer Billing Services System ("CBSS"). GTE shall provide to
DIAMOND COMMUNICATIONS, INTL. a service completion report. -
Call records for actual service provided to DIAMOND :
COMMUNICATIONS, INTL.'s customers on GTE facilities will be
transmitted from GTE's switches through some usage rating systems
(BIP, UMS), screened and eventually delivered to CBSS for the
generation of bills.

CBSS is a different system than CABS, and it is the one that GTE
will utilize to produce the required bills for resold services and local
number portability. CBSS will create a bill to DIAMOND
COMMUNICATIONS, INTL. for resold services along with a
summary bill master. Daily unrated records for intralLATA toll usage
and local usage (incollect usage data will be provided on rated basis)
on DIAMOND COMMUNICATIONS, INTL.'s accounts will be
generated and transmitted electronically to DIAMOND
COMMUNICATIONS, INTL..

On resold accounts, GTE will provide usage in EMR/EMI format per
existing file exchange schedules. The usage billing will be in agreed
upon level of detail for DIAMOND COMMUNICATIONS, INTL. to
issue a bill to its end users.

GTE will provide DIAMOND COMMUNICATIONS, INTL. with
detailed monthly billing information in a paper format until an agreed
upon Electronic Data Interchange 811 electronic bill format is
operational.

State or sub-state level billing will include up to ten (10) summary bill
accounts.

B-4 0801971445
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1.1.13

1.1.14

1.1.18

1.1.16

| P

DIAMCOMR FL

GTE accepts DIAMOND COMMUNICATIONS, INTL 's control
reports and agrees to utilize industry standard return codes for
unbillable messages. Transmission will occur via the NDM. Tape
data will conform to Attachment "A" of the LROTR. Data will be
delivered Monday through Friday except for Holidays as agreed.
Data packages will be tracked by invoice sequencing criteria. GTE
contacts will be provided for sending/receiving usage files.

GTE will retain data backup for 45 Business Days. To the extent this
retention is exclusively for DIAMOND COMMUNICATIONS, INTL..
DIAMOND COMMUNICATIONS, INTL. shall reimburse GTE for all
expenses related to this retention.

In addition to the LSR delivery process, DIAMOND
COMMUNICATIONS, INTL. will distribute directory assistance and
directory listing information (together sometimes referred to hereafter
as "DA/DL information”) to GTE via the LSR ordering process over
the NDM. GTE will provide listings service via its "listing continuity"
offering.

Charges and credits for PIC changes ordered via an LSR will appear
on the wholesale bill. As DIAMOND COMMUNICATIONS. INTL.
places a request for a PIC change via LSR, the billing will be made
on the DIAMOND COMMUNICATIONS, INTL. account associated
with each individual end user. GTE will process all PIC changes
from IXCs that are received for DIAMOND COMMUNICATIONS.
INTL. end users by rejecting back to the IXC with the DIAMOND
COMMUNICATIONS, INTL. OCN. Detail is provided so that
DIAMOND COMMUNICATIONS, INTL. can identify the specific
charges for rebilling to their end user.

CMDS. The parties will provide for the distribution of intraLATA
CMDS incollect messages and/or selected local measured service
messages as follows:

1.1.17.1 Messages to be Screened. GTE receives CMDS |

transmissions containing intralLATA incollect messages
from the state RBOC CMDS host each business day. Per
DIAMOND COMMUNICATIONS, INTL.'s request, GTE will
screen the incollects by NPA and line number and
accumulate the Collect, Third Number Billed and Credit
Card (collectively called incollects) messages in a data file
The screening will be for end users who have chosen
DIAMOND COMMUNICATIONS, INTL. as their local

B-5 080197 449
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1.1.18

DLAMCOMR FL

service provider through a Resale or Unbundled Network
arrangement. The screened incollect messages and any
Local Measured Service (LMS) usage will be accumulated
and forwarded to DIAMOND COMMUNICATIONS. INTL.
The Parties will mutually agree on the frequency of the
data exchange and the method of transmission (i.e..
magnetic tape or direct electronic transmission). GTE will
forward the screened messages in the industry standard
EMR format. GTE intralLATA toll messages that are
recorded by GTE and dialed on a one plus or zero plus
basis are not part of this section and will not be screened

1.1.17.2 Compensation. GTE will bill DIAMOND
COMMUNICATIONS, INTL. monthly for all services related
to the screening, accumulating, processing and
transmitting of incollect messages and LMS usage, if
applicable, at a reasonable and mutually agreeable
charge. In addition, any message processing fee
associated with DIAMOND COMMUNICATIONS, INTL.'s
incollect messages that are charged to GTE by the CMDS
Host will be passed on to DIAMOND COMMUNICATIONS,
INTL. on the monthly statement. All revenue, surcharges,
taxes and any other amounts due to the CMDS Host for
DIAMOND COMMUNICATIONS, INTL.'s incollect
messages will be billed on the monthly statement. Itis
DIAMOND COMMUNICATIONS, INTL.'s responsibility to
bill and collect all incollect and LMS amounts due from its
end users. The incollect and LMS revenue amounts that
are listed on the monthly invoice are payable to GTE in
total. The Parties agree that the arrangement for invoicing
the incollect and LMS revenue amounts due GTE is not a
settiement process with DIAMOND COMMUNICATIONS,
INTL..

1.1.17.3 Administration. The Parties agree to develop a process
whereby DIAMOND COMMUNICATIONS, INTL.'s end
user information is available in a timely manner to allow
GTE to build tables to screen the CMDS incollect files and
LMS files on behalf of DIAMOND COMMUNICATIONS,
INTL..

Backpilling. GTE shall bill DIAMOND COMMUNICATIONS, INTL. on

a timely basis. In no case shall GTE bill DIAMOND
COMMUNICATIONS, INTL. for previously unbilled charges that are

B-6 5801971449
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1.2 r

121

1.2.2

123

1.2.4

1.2.5

CIAMCOMR FL

for more than one year prior to the current bill date except for
charges resulting from resolution of an audit pursuant to Article
1.7 .4,

Qrder Expectations. DIAMOND COMMUNICATIONS, INTL. agrees
to warrant to GTE that it is a certified provider of telecommunications
service. DIAMOND COMMUNICATIONS, INTL. will document its
Certificate of Operating Authority on the ALEC Profile and agrees 10
update this ALEC Profile as required to reflect its current certification
The Parties agree to exchange and to update end user contact and
referral numbers for order inquiry, trouble reporting, billing inquiries,
and information required to comply with law enforcement and other
security agencies of the government. The Parties also agree to
exchange and to update internal order, repair and billing point of
contacts. Prior to submitting an order under this Agreement,
DIAMOND COMMUNICATIONS, INTL. shall obtain such
documentation as may be required by state and federal laws and
regulations.

GTE shall provide DIAMOND COMMUNICATIONS, INTL. with a
specified customer contact center for purposes of placing service
orders and coordinating the installation of services. These activities
shall be accomplished by telephone call or facsimile until electronic
interface capability has been established. The Parties adopt the
OBF LSR and DSR forms for the ordering, confirmation and billing of
resale services.

GTE will process such service orders during normal operating hours.
at a minimum on each Business Day between the hours of 8 am. to
8 p.m. Eastern Time and shall implement service orders within the
same time intervals used to implement service orders for similar
services for its own users.

GTE will provide current GTE customer proprietary network
information (name, address, telephone number and description of
services provided by GTE including PIC and white page directory
listing information) as provided in Article V, Section 3. The return of
customer information will be via facsimile or via electronic
transmission.

Although in most circumstances the end user's current telephone
number may be retained by the end user when switching local

B-7 0801971443
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1.2.6

service providers, if an end user service has been temporarily
disconnected for non-payment, the end user's previous telephone
number will not be made available to DIAMOND
COMMUNICATIONS, INTL. until the end user's outstanding balance
has been paid.

Transfer Between Local Service Providers - GTE will provide a
displacement/out service report to a Local Service Provider (LSP)
whenever an end user leaves that LSP and procures service from
another LSP. When a DIAMOND COMMUNICATIONS, INTL. end
user changes to another LSP, GTE will notify DIAMOND
COMMUNICATIONS, INTL. when such activity occurs the day after
completion or within 48 hours of such disconnect.

2. Maintenance Systems.
2.1 General Qverview

2: 1.1

DIAMCOMR FL

If DIAMOND COMMUNICATIONS, INTL. requires maintenance for
its local service customers, DIAMOND COMMUNICATIONS, INTL.
will initiate a request for repair (sometimes referred to as a “trouble
report”) by calling GTE's Customer Care Repair Center. During this
call, GTE service representatives will verify that the end-user is a
DIAMOND COMMUNICATIONS, INTL. customer and will then obtain
the necessary information from DIAMOND COMMUNICATIONS,
INTL. to process the trouble report. While the DIAMOND
COMMUNICATIONS, INTL. representatives are still on the line, GTE
personnel will perform an initial analysis of the problem and remote
line testing for resale services. If engineered services are involved,
the call will be made to the GTE SSCC for handling. If no
engineering is required and the line testing reveals that the trouble
can be repaired remotely, GTE personnel will correct the problem
and close the trouble report while DIAMOND COMMUNICATIONS,
INTL. representatives are still on the line. If on-line resolution is not
possible, GTE personnel will provide DIAMOND
COMMUNICATIONS, INTL. representatives a commitment time for
repair and a trouble ticket number, and the GTE personnel then will
enter the trouble ticket into the GTE service dispatch queue.
DIAMOND COMMUNICATIONS, INTL.'s repair service commitment
times will be within the same intervals as GTE provides to its own
end users. Maintenance and repair of GTE facilities is the
responsibility of GTE and will be performed at no incremental charge
to DIAMOND COMMUNICATIONS, INTL.. If, as a result of a
DIAMOND COMMUNICATIONS, INTL. initiated trouble report,
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2.1.2

2.1.3

2.14

215
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trouble is found to be the responsibility of DIAMOND
COMMUNICATIONS, INTL. (e.g.. non-network cause) GTE will
charge DIAMOND COMMUNICATIONS, INTL. for trouble isolation.
DIAMOND COMMUNICATIONS, INTL. will have the ability to report
trouble for its end users to appropriate trouble reporting centers 24
hours a day, 7 days a week. DIAMOND COMMUNICATIONS, INTL
will be assigned a customer contact center when initial service
agreements are made.

Repair calls to the SSCC for engineered services will be processed
in essentially the same manner as those by the GTE Customer Care
Center. GTE personnel will analyze the problem, provide the
DIAMOND COMMUNICATIONS, INTL. representative with a
commitment time while they are still on the line, and then place the
trouble ticket in the dispatch queue.

GTE then will process all DIAMOND COMMUNICATIONS, INTL.
trouble reports in the dispatch queue along with GTE trouble reports
in the order they were filed (first in, first out), with priority given to out-
of-service conditions. If, at any time, GTE would determine that a
commitment time given to DIAMOND COMMUNICATIONS, INTL.
becomes in jeopardy, GTE service representatives will contact
DIAMOND COMMUNICATIONS, INTL. by telephone to advise of the
jeopardy condition and provide a new commitment time.

Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
service problems and clear the trouble reports. For cleared
DIAMOND COMMUNICATIONS, INTL. trouble reports, GTE service
technicians will make a telephone call to DIAMOND
COMMUNICATIONS, INTL. directly to clear the trouble ticket. GTE
service technicians will make the confirmation call to the telephone
number provided by DIAMOND COMMUNICATIONS, INTL.. If
DIAMOND COMMUNICATIONS, INTL. is unable to process the call
or places the GTE technician on hold for any reason other than to
transfer to an appropriate representative, the call will be terminated.
To avoid disconnect, DIAMOND COMMUNICATIONS, INTL. may
develop an answering system, such as voice mail, to handle the
confirmation calls expeditiously.

GTE will provide electronic interface access to operation support
systems functions which provide the capability to initiate, status and
close a repair troublo ticket. GTE will not provide to DIAMOND
COMMUNICATIONS, INTL. real time testing capability on DIAMOND
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COMMUNICATIONS, INTL. end user services. GTE will not provide
to DIAMOND COMMUNICATIONS, INTL. an interface for network
surveillance (performance monitoring).

2.1.6 GTE will resolve repair requests by or for DIAMOND
COMMUNICATIONS, INTL. local service customers using GTE's
existing repair system in parity with repair requests by GTE end
users. GTE will respond to service requests for DIAMOND
COMMUNICATIONS, INTL. using the same time parameters and
procedures that GTE uses. DIAMOND COMMUNICATIONS. INTL.
then would call GTE's Customer Care Center or SSCC while the
customers were on hold.

Electronic Interface. The Parties shall work cooperatively in the

implementation of electronic gateway access to GTE operational support
systems functions in the long-term in accordance with established industry
standards. DIAMOND COMMUNICATIONS, INTL. shall compensate GTE for
the full costs including but not limited to design, development, testing,
implementation and deployment, for access to GTE's Operational Support
System functions. Where subsequent parties request use of GTE's operation
support systems, cost recovery for such electronic interface systems shall be
allocated among all requesting users.

DIAMOND COMMUNICATIONS, INTL. shall have immediate access to the
following OSS electronic interfaces that will provide functionality to enable
DIAMOND COMMUNICATIONS, INTL. to service customers in an equal and
non-discriminatory manner:

3:1:1 Pre-Order functions, e.g., TN Assignment, DD Reservation, Address
Validation, Product Availability, that are available on a dial-up or
dedicated basis using the Secure Integrated Gateway System
(SIGS).

3.1.2 Order functions that are available on a dial-up or dedicated basis
using CONNECT: Mail file transfer.

13 Repair functions, e.g., trouble report repair functions, to allow
DIAMOND COMMUNICATIONS, INTL. to determine status and close
trouble reports.

314 Electronic transfer of the DIAMOND COMMUNICATIONS, INTL. bill
in electronic data interchange 811 format.

DIAMCOMR FL 8'10 0801971445
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3.2 DIAMOND COMMUNICATIONS, INTL. may migrate to fully interactive system
to system interconnectivity. GTE, with input from DIAMOND
COMMUNICATIONS, INTL. and other carriers, shall provide general interface
specifications for electronic access to this functionality. These specifications
will be provided to enable DIAMOND COMMUNICATIONS, INTL. to design
system interface capabilities. Development will be in accordance with
applicable national standards committee guidelines. Such interfaces will be
available as expeditiously as possible.

3.3 All costs and expenses for any new or modified electronic interfaces
exclusively to meet DIAMOND COMMUNICATIONS, INTL. requirements that
GTE determines are technically feasible and GTE agrees to develop will be _
paid by DIAMOND COMMUNICATIONS, INTL.. Costs for development of
systems intended for common use by cdmpeting carriers will be assessed
based on a mutually agreed method of cost recovery.

3.4 DIAMOND COMMUNICATIONS, INTL. shall be responsible for modifying and
connecting any of its pre-ordering and ordering systems with GTE provided
interfaces as described in this Appendix.

4. GIE Initiated Electronic System Redesigns. GTE will not charge DIAMOND
COMMUNICATIONS, INTL. when GTE initiates its own electronic system
redesigns/reconfigurations.

DIAMCOMR FL B-11 0801971449
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APPENDIX C
GTE TERMS

Pursuant to Section 41 of Article Il of this Agreement, the following terms shall be
applied in the event the MCI Terms are deemed to be unlawful, or are stayed or
enjoined by a court or commission of competent jurisdiction.

The resale discount and rates in Appendix A will apply instead of Appendix D

. Sections 2.2. 2.3, 3.3, 3.5, 5.2, and 5.3 of Article IV will apply instead of
Appendix D.
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Article V, § 1

5 Ielecommunications Services Provided for Resale

1.1 At the request of MCIm, and pursuant to the requirements of the Act, Commission
Rules, Regulations and Orders, and FCC Rules and Regulations, GTE shall make available
to MCIm for unrestricted resale all Telecommunications Services that GTE currently
provides or may offer hereafter to subscribers who are not Telecommunications Carriers.
Resale shall be unrestricted except as provided herein. GTE shall also provide service
functions, as set forth in Section 3.3 of this Article. The Telecommunications Services and
service functions provided by GTE to MCIm pursuant to this Article are collectively
referred to as “Local Resale”.

1.6 For purposes of MCIm initiating its services, GTE shall release information to MCIm
regarding the subscriber's service, without requiring MCIm to produce a written LOA.,
based on MCIm's blanket representation that the customer has authorized MCIm to obtain
such CPNI. MCIm and GTE agree to comply with the CPNI requirements of the Act and
related FCC orders.

1.7 GTE shall allow MCI to initiate “as is transfers™ of local exchange Telecommunications
Services. For purposes of this Section 1.7, an “as is transfer” is the transfer of all the
Telecommunication Services and features available for resale that are currently being
provided for the specified account without the requirement of a specific enumeration of the
services and features on the LSR without interruption of service.

Article V, § 2

6 No Restrictions on Resale. GTE will not prohibit, nor impose unreasonable or discriminatory
conditions or limitations on the resale of its Telecommunications Service. To the extent that

there is a conflict between the terms and conditions and other matters in GTE's tariffs and any
specific provision of this Agreement, the terms and conditions of this Agreement shall control.

2.1 Restrictions on Resale

2.1.1 MCIm agrees not to resell Residential Access Lines to non-residential
subscribers.

2.1.2 MClm agrees not to resell Lifeline or Link-Up Service to non-qualifying

residential customers. GTE shall retain any subsidy associated with resold Lifeline or
Link-Up Services.

DUAMCOMR FL D-1 0801971449
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Article V, § 3

3.1.2  Contract Service Arrangements and Promotions. GTE shall offer for resale all
of its services available to any retail subscriber, including but not limited to Contract
Service Arrangements and Promotions.

3.1.2.1 Contracts. GTE shall offer for resale all existing (as of the Effective
Date of this Agreement) contract service arrangements with end users. GTE
shall offer for resale all future contract service arrangements. MCIm will
receive the wholesale discount for such contract services.

3.1.2.2 Promotions. Promotions not exceeding ninety (90) days in length shall
be available for resale at GTE's promotional rate and the wholesale discount
shall not apply. Promotions exceeding ninety (90) days in length shall be
available for resale at GTE's promotional rate less the wholesale discount
specified in Appendix C.

3.1.9  Subject to Sections 2 and 3 of this Article, GTE shall make available for MCIm
to resell at the wholesale discount all coin and coinless pay phone local services,
features and functionalities that it provides at retail. GTE also must provide all support
and service functions, as described in Section 276 of the Act and FCC and state
regulations, at parity with those provided for its own pay phone local services
including, but not limited to: (a) coin rating, (b) answer supervision, (c) access to
maintenance/diagnostic platform, (d) call blocking, (e) call screening, (f) inraLATA
timing, (g) far-end disconnect recognition, (h) ANI information digits, and (i) fraud
protection. GTE must also provide billing detail showing all 1+ traffic in EMR format
and transferred to MCIm via Direct Connect.

Appendix C, § 1

1. Services

1.1 Local Service Resale. The prices charged to MCIm for Local Service shall be
calculated using the avoided cost discount applicable in Florida, determined on the basis of
the retail rate charged to subscribers for the Telecommunications Service requested. The
interim wholesale discount shall be 13.04% off the applicable retail rate for all GTE services
subject to resale.

1.2 The prices shall be based on GTE's retail rates (including all promotions and contracts
as described in Article V) applicable on the Effective Date, less the applicable discount. If
GTE changes its retail rates after MCIm executes this Agreement, the applicable discount
shall be applied to the retail rates as changed.
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1.21  Non-recurring Charges for Resale Services:

Non-recurring charges are as set forth in GTE s retai] local service tanffs, less
the wholesale discount of 13.04%.

DIAMCOMR FL D-3 080197 649
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