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DIRECT TESTIMONY OF J. ALAN TAYLOR
Q. Would you please state your name and business address.
A. My name is J. Alan Taylor: 2540 Shumard Oak Boulevard. Tallahassee.
Florida, 32399-0850.
Q. By whom are you employed and in what capacity?
A. 1 am employed by the Florida Public Service Commission as Chief of the
Bureau of Service Evaluation. Division of Communications.
Q. Please give a brief description of your educational background and
professional experience. '
A. 1 have not completed course work for a college degree: however, I have
more than thirty-eight years telecommunications experience. including 21-years
with the Commission’s Division of Communications. I have been directly
involved with every one of the Commission’s rule dockets related to slamming
and with virtually every slamming show cause docket. Staff recommendations
were prepared by me or under my supervision. [ have also investigated a
number of complaints involving "cramming” and pay-per-call information and
entertainment services. | believe this experience qualifies me to be an
expert witness in this case.
Q. What are your present responsibilities with the Commission?
A. As Chief of the Bureau of Service Evaluation. I am responsible for the
Bureau’s recommendations to the Commission and the day to day operations of
the Certification & Compliance Section and the Service Evaluation Section
within the Division of Communications. The Bureau is responsible for the
certification of all telecommunications providers, 1initiating consumer

protection rules, enforcing these rules and for measuring and reporting to the
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Commission the quality of service provided by Florida's telecommunications
industry. The Bureau also handles telecommunications complaints of a
technical nature.

Q. wWhat is the purpose of your testimony?

A. The purpose of my testimony is to support the rule amendments proposed by
the Commission. In developing my testimony. I considered whether each change
recommended 1s pro-competition and pro-consumer. [ believe all are. I also
want to explain why simply enforcing the Commission’s current rules with
increasing penalties will not stop slamming. )

Q. What factors did you use in considering whether each recommended change
is pro-competitive and pro-consumer?

A. What I have done is to. in my judgement. balance the benefits of a
competitive market with the needs of consumers to have control over their
telephone service. Subscribers should have information and assistance with
which to be able to exert and retain control over their service in order to
take advantage of the full benefits of competitive offerings.

Q. Please take us through the substantive changes proposed by the Commission.
A. Several new requirements are proposed for Rule 25-4.110 Customer Billing
for Local Exchange Telecommunications Companies. New paragraph (10) requires
bills to display for each service included on the bill, the name of the
certificated company, its certificate number and its toll-free customer
service number. In addition, subscribers must be notified on their first bill
and annually thereafter that a PIC-Freeze is available. so that their provider
may not be changed without specific authorization. The subscriber must also
be given notice on the first or second page of his bill when his provider is
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changed.

Q. Why do you believe these changes are appropriate?

A. These requirements will serve to alert subscribers to the fact thet they
may have three providers. one for local, one for local-toll and one for toll.
Subscribers will be able to tell from a review of their bill which provider
is providing each service for which they are billed. Subscribers have made
it clear to us through complaints that they need additional and timely
information and they need the telephone number of each company to call for
assistance. Subscribers also deserve to be informed that they have a PIC-
Freeze option and clearly subscribers should have effective notice when their
provider is changed. These requirements protect consumers by giving them
information and provides a safeguard against slamming.

Q. Should the FPSC establish any standards for the customer service numbers
required by the Commission to be established by the industry?

A. Yes. I believe the Commission should establish a standard for the industry
to respond to slamming complaints that is similar to what is incorporated into
the Commission’s proposed prepaid debit card rules and from existing LEC
service standards.

Q. Are there other reasons to require the name and certificate number of the
carrier claiming the subscriber on the bill.

A. Yes. I believe that because underlying carriers facilitate many slams
through their resale programs. this requirement will help ensure that
underlying carriers do not provide their services to companies that are not
certificated because the certificate number would have to be known before a
bi11 could be rendered by the underlying provider.
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Currently Rule 25-24.4701 Provision of Regulated Telecommunications
Service to Uncertificated Resellers Prohibited requires that certificated long
distance companies {nclude in their tariffs language that states that
customers reselling or rebilling regulated services must have a certificate
from the Commission. However. this has not kept underlying carriers from
changing subscribers’ PICs at the direction of downstream resellers who have
no certificate. Thus. in many cases. the reseller may not be aware of the
Commission’s PIC change requirements through the normal certification process.
Exhibit JAT-1 contains an example. '

Historically the industry has claimed it 1is helpless to keep
unauthorized providers from operating in Florida. However. if the underlying
carrier is also billing for the downstream reseller and it must have the
certificate number to do so. I believe requiring the certificate number to be
on the bill will help reduce consumer confusion. encourage the industry to
help us weed out uncertificated providers and reduce the number of slams
facilitated by carriers at a third-party’'s request. Moreover, it will assist
the Comission in identifying the carrlier when we receive consumer bills.
Without the certificated name of the carrier on the bill. staff also has
difficulty in determining the provider responsible for the charges involved.
Q. Do you believe underlying carriers can and should assist in this way to
reduce slamming?

A. Yes. With respect to enforcement of Commission requirements, it must be
remembered that in many cases the only entity in the market capable of
stopping the slam of a reseller before it happens is the underlying carrier.
While these carriers are generally reluctant to assist in enforcing consumer
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protection requirements and argue that they risk legal action to recover
damages if they don't provide services pursuant to their federal tariffs, I
believe the Commission can and should require their help. First, [ cannot
imagine that the FCC requires the industry to provide regulated services to
resellers in Florida who are not authorized to operate. Therefore. the
industry should be free to. if required. verify that each reseller has a
certificate for each state in which phone subscribers are billed. Secondly.
I believe that if the Commission orders the industry to ensure underlying
carrier services are not resold to uncertificated entities and to ensure that
PIC changes they implement on behalf of others are legitimate, the industry
has a legal defense to claims of anti-competitive behavior. Underlying
providers may claim that iheir conduct 1s mandated by state requiremen*s and
that it is therefore immune from antitrust 1iability because of the state
action doctrine, even if those requirements are anti-competitive (Exhibit JAT-
2, Parker v Brown, 317 US 3441 (1943). However, [ would hasten to add that
I believe rules to eliminate slamming are pro-competitive in that they foster
appropriate competition as opposed to allowing the unbridled theft of
subscribers as we are addressing in this proceeding. Q. Is there any Florida
precedent for telecommunications providers to enforce the compliance of other
providers with FPSC requirements?

A. Yes, local telephone companies currently refuse to connect pay telephones
and shared tenant service providers to the local retwork unless a certificate
number is provided. A similar requirement should apply to IXCs with respect
to their resale customers. However. instead of helping to prevent slams by
uncertificated companies by ensuring that each reseller has a certificate the
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long distance industry sometimes argues that regulators should simply raise
the penalties applicable to violators. .

Q. Do you believe increasing penalties alone will lead to an acceptable
reduction in slamming?

A. No. this approach has its deficiencies. First, since the underlying
provider is frequently the first and only one who knows. or can know., when PIC
changes are being implemented. slams still happen. Slamming is not stopped.
instead we are in a reactive mode. often a month or two after the fact because
of billing lag. Even if we impose significant fines or even cancel the
offender's certificate. by the time the regulatory process reacts.
representatives of the offending company have often accrued substantial sums
of money and have already left the market. Exhibit JAT-13 is a news clip about
eight companies. all run by the same individual and all apparently involved
in the practice of slamming. So new offenders enter the market almost as
fast. if not faster, than violators can be prosecuted and may. with the help
of underlying carriers, facilitate more slams. Furthermore. the Florida
Public Service Commission has already penalized the industry more often than
other regulators and with increasing fines. However., our increased
enforcement activity has not caused slamming to diminish to acceptable levels.
Q. Are there sti1] other reasons to require the name and certificate number
of the provider claiming the subscriber on each bil1?

A. Yes. Requiring the name and certificate number of the company claiming the
subscriber 1is also necessary because consumers are confused when the
underlying carrier is identified on their bill rather than the carrier they
have selected. Exhibit JAT-3 is a Sprint letter explaining how this occurred
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in their system. Other providers have had similar problems.

Q. Has this been a problem in other jurisdictions?

A. Yes, the FCC tried to address this problem in Order FCC 95-225. issued
June 14, 1995. when it urged LECs to develop pseudo carrier identification
codes (CIC) for resellers. However. since pseudo CICs are not yet always
operational. the only way to avoid continuing confusion for consumers is to
1ist the name and certificate number of the carrier claiming them on their
bill. This is only fair to the consumer. After all. no one should feel
obligated to pay a bill from someone with whom they do not have an account.
Q. What other substantive changes are recommended in Rule 25-4.110?

A. The other changes to Rule 25-4.110 are in paragraph (11). These changes
are meant to address "cramming.” the unauthorized addition of service fees on
LEC bills, and pay per call issues. Specifically the changes are designed to
expand the scope of Rule 25-4.110 to include all unregulated charges from
third parties that appear on local exchange company bills. A new requirement
is added in paragraph (11)(a)(3) to require LECs to make available a free
billing block option to their subscribers.

Q. How would the billing block option work?

A. While I am not a design engineer. as envisioned. this option would allow
subscribers to block charges to their account from unknown third-parties.
unless the electronic billing record from the provider conveying the charge
to the LEC for billing includes the LEC authorized personal identification
number (PIN) of the subscriber associated with the telephone number. Without
the correct PIN. the charges to a subscriber with a billing block would be
automatically rejected by the telephone company and would not appear on a
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subscriber’s telephone bil1. Charges on the LEC bill from the subscriber’s
PIC provider(s) would not be blocked. The billing block option may not be for
everyone and it might serve to limit access to certain services.

Q. Why do subscribers need the billing block option?

A. Some subscribers need this capability to protect themselves because the
LEC billing system is very open to fraud. Through agreements with bill
clearinghouses and service bureaus, virtually anyone may initiate charges to
specific telephone accounts., with or without authorization and whether calls
are involved or not. '

Q. Isn’'t this a problem for the Federal Communications Commission and/or the
Federal Trade Commission?

A. Yes, they also have regulatory authority: however. these agencies have not
yet acted to address this Commission’s concerns. Exhibit JAT-6 includes
copies of the FPSC's Petition to the FCC in December 1995 to adopt additional
safeguards. Attached to the Petition are examples of complaints from
consumers about unauthorized charges. JAT-7 is a copy of the FPSC's comments
to the Federal Trade Commission (FTC) in May 1997 urging the FTC to adopt
additional safeguards. Attached to the comments are additional examples of
billing abuses. It is now more than two years since the FPSC petitioned the
FCC to consider adopting additional safeguards. While staff participated in
FCC and FTC workshops in June 1997, the FTC has not adopted any changes to its
rules as requested by the FPSC. nor has the FCC. The FCC did. however, issue
a Consumer Information Brochure December 15. 1997. concerning invalid or
unclear charges on local telephone bills, exhibit JAT-4. The brochure makes
reference to three separate petitions for declaratory rulings or rules on
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various issues associated with charges by other companies. [ believe
Florida's Petition to Adopt Additional Safeguards is one of the referenced
petitions. While the information brochure is helpful. I believe it to be too
little too late: moreover, the brochure provides no clue as to when, if ever,
the FCC might act on any of the petitions, at least one of which is over two-
years old.

Q. Has the Commission provided specific examples of apparent fraud to the
attention of enforcement agencies?

A. Yes. Exhibit JAT-5 includes a staff memo to AG staff about apparent fraud
by Pilgrim Telephone Company. Through our investigation we were able to
determine that the 900 number call billed to a subscriber by Pilgrim through
Bel1South never happened. The exhibit documents that the BellSouth subscriber
had 900 blocking in place. However. BellSouth's 900 number blocking service
does not include stopping the bills for 900 calls. so the subscriber was
billed for a call which technically could not be dialed from his line. The
file also documents that MCI, the underlying carrier for the 900 number
involved, did not carry the call. Again. the fact that the cal® doesn't exist
did not stop a bill from Pilgrim direct to a subscriber who took every action
possible to avoid such a bill. A copy of the file was also provided to FCC
enforcement staff.

Q. Do you believe the Pilgrim incident was an isolated problem?

A. No, based on subscriber complaints that I am familiar with. I believe
fraud 1s common on local exchange company bills. It is a nationwide problem.
Exhibit JAT-8 is an internet copy of an article appearing in the Chicage
Tribune in August last year. Portions of my remarks to panels at the FTC and

.- 10 -



O o ~N & U & W N =

N NN N N N = = e e et e e e b
o A W N = O W © ~ O OO & W N = O

FCC on this issue are quoted. Also included in the exhibit is a front page
report on phone bill fraud that ran in the Ft. Lauderdale Sun-Sentinel in
November 1997.

Q. If cramming is a problem. why won't the LECs correct it?

A. I don’t know but BellSouth and GTE Florida have certainly been aware of
the problem since Dockets Nos. 940266-TP and 940608-TP were opered in mid
1994. Yet problems persist. As a regulator. I am concerned that the same
technologically advanced companies, who can utilize technology in sc many
innovative ways. seem to be unable to offer a service that subscribers need.
These same companies offer, for a price. the capahility for subscribers to
block calls from callers who block their Caller ID Numbers (block the blocker)
and also allow blocking 'of calls from specific numbers, whether they are
harassing or not. So. subscribers may control who calls them (for a price)
but not who bills them on their local bills. It is hard for me to accept that
nothing can or should be done. Obviously. if MasterCard or Visa operated the
same way (billing with only the first ten-digits of account numbers and
publishing most of those account numbers in a phone book) and failed to
address a similar problem, they would have fewer customers. In my judgement.
it is only because subscribers have to have local telephone service that each
subscriber billed for unauthorized charges does not simply cancel their
account with the LEC. Instead they try, often fruitlessly. to contact
unresponsive third-parties to clear up unwelcome charges on their local
telephone company account.

Q. What happened when you referred documentation about Pilgrim to other
agencies for possible enforcement action?

- 11 -
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A. To my knowledge no enforcement action has been taken against Pilgrim by
any agency that I reported the apparent violations to.

Q. Are you aware of any LECs cancelling billing contracts with
nformation/entertainment providers because of complaints?

A. No. Over the years I have occasionally asked LECs to review their billing
contracts to see if a particular contract should be cancelled. The response
has generally been that the matter 1s under review. Therefore. I believe very
few, if any, third party providers have been restricted from billing via the
LEC billing system despite literally thousands of complaints nationwide.

Q. Do you have other examples of complaints?

A. Yes. problems continue. Exhibit JAT-9 is the complaint of Ron Leppek. He
was billed $45 for a voice.card he denies ordering. His experience in
resolving this complaint through GTE Florida. USP&C & New World Telecom is
described in detail in the exhibit. Another example is the recent complaint
of Maida. Gallowdy & Neal, P.A.. a Tallahassee law firm. Exhibit JAT-10 is
a copy of my file, portions of which are, in my judgement, pornographic. This
file is included to demonstrate the ty-pe:. of businesses that have direct
access to telephone accounts. It can also be seen from this document why
parents need the billing block option to screen the telephone entertainment
calls of minors just like the V-Chip option they have to screen television
programming. Moreover. unlike our certification process that attempts to
screen out felons and others convicted of crimes. it would appear from the
complaints [ have reviewed that no similar screening takes place before access
is granted by LECs to their billing systems. Exhibit JAT-11 shows how some
Floridians were victimized by telemarketing practices that appear to be

-12 -
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criminal in nature. The charges for the scam flowed directly through their
telephone bills. Unfortunately, local telephone companies may not even know
who many of the companies using their system are.

Q. What else can be learned from reviewing this file?

A. This file also demonstrates that the entertainment provider involved
believes they are legally entitled to pursue collection of charges that were
not authorized by the law firm. It appears the law firm engages a cleaning
service to clean its offices in the early morning hours. Apparently a member
of the cleaning crew may have initiated several calls. The file includes an
ad for the entertainment service that encourages callers to call an 800 number
first.‘ It is noteworthy that the price disclosure is the smallest type on the
page and is in apparent violation of Section 308.3 of the Trade Regulation
Rule Pursuant to the Telephone Disclosure and Dispute Resolution Act (TDDRA).
Callers are subsequently referred to a 900 number but they are also informed
to call an international number if 900 blocking is in place. The ad itself
is apparently directed only to 19 year-olds as it says the service is for
teenagers over 18. The file also includes a transcript of what the callers
to the 800 number initially hear. Callers are informed of ways to get around
900 blocking. This seems to directly encourage circumvention of subscriber
control of their telephone lines and of dialing blocks provided by local
telephone companies. [ believe this is a common practice in this industry.
Whether this violates federal law or not is unimportant. If it does. it is
unlikely to be prosecuted and it will continue or the provider will disappear
and reappear with another name. If it doesn't violate the law, perhaps it
should. What it does demonstrate is that the law firm (telephone subscriber)

=19 =
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needs tools to protect itself. Ads like this probably often lead to theft of
dial tone, 1ike the law firm experienced. [ believe the billing block option
is one tool that Floridians should have to protect against unauthorized use
of their telephone service. Subscribers who can control access to their
telephone account by third-parties will, in effect., be able to place a stop
payment on unauthorized direct drafts against their accounts. This is also
the closest thing parents and businesses have to a V-chip for their telephone
service.

Q. Is there any precedent for the FPSC to act unilaterally against interstate
and international fraud affecting Floridians?

A. Yes there is precedent for this Commission to provide subscribers with
protection from interstate and international fraud. Rule 25-24.515(16)
assures that Florida pay phone providers are held harmless on their local
exchange bills from interstate and international fraudulent charges (Exhibit
JAT-12). In my view all subscribers need protection from unauthorized
charges. '

Q. What do you believe the FPSC should do?

A. Despité this Commission's efforts to pursue a federal solution., none
appears on the immediate horizon. Therefore I believe that the FPSC should
move to ensure that Floridians have the additional safeguard of a billing
block option. It is clear from the examples described in my exhibits that 900
number dialing blocks are no longer adequate to control fraud. Very little,
if any, enforcement action has been taken even though we have documented that
subscribers are being billed for calls that did not occur and subscribers are
receiving bills for services they never ordered and for transactions that bear

- 14 -
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no resemblance to what actually transpired. I am not aware of any prohibition
against such a state action in Trade Regulation Rule Pursuant to the (TDDRA)
administered by the FTC. The complementary requirements of Section 228 {47
U.S.C. 228) Regulation of Carrier Offering of Pay-Per-Call Services of the
Communications Act appears to provide states with authority to address PPC
problems:

(g)(4) STATE AUTHORITY - Nothing in this section

shall preclude any State from enacting and enforcing

additional and complementary oversight and regulatory

systems or procedures, or both, so long as such

systems and procedures govern intrastate services and

do not significantly impede the enforcement of this

section or other Federal statutes.

The situation 1s so bad that even if the Comission does not believe it
legally can require the billing block option to be made available, [ would
recommend that the Commission pursue it anyway to draw attention to this
problem, '

Q. Is there anything else the FPSC could do if it does not require LECs to -
provide subscribers with a billing block option?

A. Yes, alternatively the Commission could warn the public of the continuing
problems, and implement a do not bill list, similar to the do not call list
for telemarketers maintained by the Department of Agriculture. The Commission
could also recommend that subscribers with unauthorized charges consider
changing to a competitive local exchange provider (if any are available) who.
to this point. may not allow open access to their billing systems. Another

- 15 -
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option is to suggest that the public use cellular and PCS services to avoid
both telemarketing and billing fraud of this nature. As the price
differential between wireline and wireless services becomes smaller, such a
switch may be worth it to some subscribers, in 1ieu of demands to pay hundreds
of dollars in fraudulent charges.

Q. What other substantive amendments are needed to the Commission's rules?

A. Rule 25-4.118 Local., Local Toll. or Toll Provider Selection is being
amended to expand the scope of the rules and to apply the same slamming
standards to LECs. ALECs and IXCs. Also. in recognition that the Commission’s
current verification procedures have failed to reduce slamming to acceptable
levels, the PIC change verification process is tightened up.

Q. Why are these changes- necessary?

A. These changes are necessary because slamming is occurring in the local
market as well as the tol]l market and consumers need the same protections in
each market. These changes are also necessary to ensure that subscribers have
control over their telephone choices. Again. these changes are based on a
balancing of the benefits of full competition against the abuses that are
occurring in the Florida market. With these changes. consumers can change
their PIC at will; but. it will be more difficult for slamming to occur.
Protections are built into these rules for both industry and consumers.
Providers who adhere to these requirements will have fewer costs associated
with complaints while consumers will be protected through the availability of
more specific, descriptive information that is less subject to the deception
seen in many complaints to this agency.

Q. Will providers have options as to which verification process they use?

- 16 -
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A. Yes, providers may still consider the expense and reliability of each
method and select the best one as the verification method they use.

Q. What are the providers’ options?

A. The first option is to obtain a letter of agency (LOA) from the customer.
The LOA must include the billing name and number to be changed. a statement
identifying the certificated name of the provider claiming the subscriber. and
the service to be changed. i.e.. local. local toll and/or toll. The LOA must
also contain a statement that the person requesting the change is authorized
to do so and a statement that the change will apply only to the number on the
request form and that there can only be one provider for each service. local,
Tocal toll and toll. In addition. the form must contain a statement that the
LEC may charge a fee for each change and must include the subscriber’s
signature or endorsement on the form. LOAs used for this purpose must conform
to the following requirements., the fee statement must be legible and at least
as large type size as any other text on the page and must be directly above
the signature line. Likewise the soliciting company's provider change
statement must be legible and be located directly below the signature line.
The LOA shall not be combined with inducements of any kind on the same
document .

The next option providers have to verify a PIC change request is to
receive a customer-initiated call from the number to be changed in which the
customer’'s consent is obtained to audibly record the requested change.
including the bil1ing name and each number to be changed.

A third option is for third-party verification using an independent.
unaffiliated firm to obtain the customer’s consent to record the change and

- 17 -
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an audio recording of the customer’'s billing name and each number to be
changed: a statement clearly identifying the certificated name of the provider
claiming the subscriber and the service to which the custa!-;er- 1S subscribing,
i.e.. local, local toll or toll, whether or not the provider uses facilities
of another company: a statement that the person requesting the change is
authorized to do so: a statement that the request will apply only to the
number on the request and that the customer may presubscribe to only one
local. local toll or toll provider: and finally, that the LEC may charge a fee
for the change. )
The final option is for the provider to receive a change request from
the subscriber to which the provider has responded by mailing an
informational package that includes a notice that the information is being
sent to confirm that a telemarketer obtained a request to change the
subscriber's telecomunications provider: a description of any terms,
conditions and charges that apply: the name. address. and telephone number of
both the subscriber and the soliciting company: a postcard which the
subscriber may use to confirm a change request: a clear statement that the
customer's provider will be changed to the soliciting company only if the
customer signs and returns the postcard confirming the change: and. finally,
a notice that the subscriber may contact the Commission's Division of Consumer
Affairs for consumer complaints. The soliciting company may not submit the
change request unless and until the post card notification is returned as
described above.
Q. Why must the post card be returned?
A. Exhibit JAT-14 is two examples of “"welcome letters.” In each case the

- 18 -
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correspondence essentially appears to be junk mail, making it very likely that
the addressee/subscriber will not review the materials sufficiently to even
see the post card form, much less, realize that something has to be done to
prevent his provider from being changed.

Q. Have you reviewed the amendments to Rule 25-4.118 and do you believe that
they are necessary?

A. Yes. based on my experience and review of complaints reaching the
Commission. I believe the proposed changes to Rule 25-4.118 are necessary to
provide consumers with the tools to control their telephone service provider
selection.

Q. Do you support each of the rule changes proposed?

A. Yes, for all the reasons set forth in my testimony, including mv exhibits.
Q. Does this conclude your direct testimony?

A. Yes.

- 19 -



Exhibit JAT - 1 (Page 1 of11)

REALTY, INC.
EC g =i
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June 21, 1996 Lo o J
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Florida Public Service Commiss _..._}
Consumer Complaint Department
Capital Circle Office Center Bivd.
2540 Shumard Osk Bivd.

Tallshassec, FI 32399-0850

To Whom It May Concemn:

Killearn Brokers Realty, Inc. would like to enter 8 complaint against the following two
companies:

Combined Companies, Inc.
7061 W. Commercial Bivd.
Suite SK

Tamarac, F1 33319
1-800-245-1826

AT&T
P. O. Box 27-680
Kansas City, MO 64180-0680

We have a 1-800 number that we use for our business (1-800-527-6661), which we obtained
through AT&T. We have always balieved thet our service was with AT&T. At some point and
apparently without our knowledge, our service was switched to Combined Companies, Inc.
which AT&T personnel ssy are their customer. They called CCI a reselier or an

AT&T further said that they had contracted with CCl to do their billing. We had no ides that our
service was with someons other than AT&T, as all of our bills have come to us on AT&T billing
forms with AT&T logo. No where oa the invoics does it denote the company Combined

Companies, Inc. (Ses attached billing form.)

When we obtained our 1-800 aumber, we believed that we would be cherged a monthly service

charge of $20.00, so much per minute for sach call received, plus appropriste taxes. At no time
did we ever believe that we could be charged any other charges on this bill. This month we were
billed an additional "True Up Charge” of $3,999.03. We have talked with AT&T, who say they
are not responsible for placing the chargs oa the bill and tell us to call Combined Companies. Inc.,
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and Combined Companies, Inc., who say that AT&T is responsible and advises us to file 8
complaint with the FCC. (Ses the two attached faxes from Combined Companies, Inc.).

There is apparently a disputs betwess AT&T and Combined Companies, Inc. concerning a
shortfall on Combined Companies, Inc.'s contract with AT&T. [ am appalied that thess
companies have let their business dealings get 30 out of hand, and thet they are trying to discredit
exch other and pass on their apperent losses 50 the consumer.

We would like you to know that we are disputing these charges with the two companies and do
not intend to pay the "AT&T Term Plan Periodic Trus Up Charge.” We are paying the amount of
$79.48, which AT&T says is our actual bill this month. We would like for you to look into this
matter for us, and advise us what is going on and how we should handie the matter. We are also

filing a complaint with the FCC.

We are totally confused as to what is really going on here, and feel that our 1-800 service has
been misrepresented to us.. Your earliest responss would be grestly appreciated.

Qe 0. O

Dianne D. Davis, GRI, CRS
Broker/Co-Owner

CC: AT&T
Combined Companies, Inc.

Enclosures: AT&T Readyline Invoice
AT&T 800 Readyline Sumimary of Charges
Letter to Combined Companies, Inc.
Faxed letter from Combined Companies dated June 17, 1996
Faxed letter from Combined Companies dated May 23, 1996
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“REALTY.INC.

June 21, 1996

AT&T

Customer Service Complaint Department/Business Accounts
P. O. Box 27-680

Kansas City, MO 64180-0680

RE: AT&T 800 Readyline
Account No. 131 026-1233 633

Bill daste: Juns 10, 1996

To Whom It May Concern:
We are hereby disputing the chargs of $3959.03 pilus the taxes and charges associated with this
charge (total $4349.12) that has appesred on our bill. We are submitting to AT&T, the amount

calculated by Loretta Alpouth, Supervisor, AT&T, to be our current bill which is $79.48. We arc
not submitting the “Trus Up Charge." We would appreciate the Truc Up Charge and related
charges being removed from our bill inmediately.

Please see the attached letters to Combined Companies, Inc; The FCC; and the Florida Public
Service Commission regarding our stand on this matter.

Pluumﬁﬁdmumnpoﬂhthﬂhchmhﬁbmmvd

Sincerely,
Dianne D. Davis, GRI, CRS
Broker/Co-Owner
CC: FCC
Combined Companies, Inc.
Enclosures: AT&S 800 Readyline Invoics, AT&T 800 Readyline Summary of Charges,

Faxed mmmmmm 17, and May 23, 1996, Copies of letters to
the Florida Public Service Commission and the FCC

3646 Shemrock West * Tallshassee, FL 12308-2642



Exhibit JAT - 1 (Page 4 ofi1

REALTY, INC.

June 20, 1996

-—
—

Combined Companies, Inc.

7061 W. Commercial Bivd.

Suite SK

Tamarac, FL 13319

RE: AT&T 800 Readyline
Acscount No. 131 026-1223 633
Bill date: June 10, 1996

To Whom It May Concemn:

We ars hereby disputing the charge of $3959.03 phus the taxes sud charges associatod with this
charge (total ﬂM?.lZ)MMWMMﬂ

i) We were not aware that our servics hss changed from AT&T to Combined Companies. This is
roi indicated anywhere oe our current AT&T bill.

2) The bill is on an AT&T bill, including the AT&T logo, again leading us to believe that we are
bzing billed by AT&T.

3) This charge as well as the billing change appears to be fraud and misrcpresentation.
4) "W have contacted ATAT nnd followed their instructions to call Combined Companies.

5; We followed Combined Companies phone instructions and received two faxed letters that are
aitached as a part of this complaint.

§) We frequently receive calls from people that offer good deals and guarantee that we will still be
with AT&T, which may have been the case with Combined Companies. Woluvcnowaggf _
knowing if these compsnies are part of the AT&T Corporation, and feel this type of solicitation
si:ould be more closely regulated. '

7) We pay our bills directly to AT&T.
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8) We are submitting to AT&T, P. O. Box 27-680, Kansas City, MO 64180-0680, our current
bill, which was calculated by Loretta Alpouth, Supervisor, AT&T, to be $79.48. We are not
submitting the "True Up Charge."

9) We would appreciate the "True Up Charge” and related charges to be removed from our bill.

10) We are changing our account to direct billing by AT&T, even though we were never aware of
being billed by anyone elss.

11) Wemngly&dthgmdﬁlph-m"muw@ATttwm
enclosed faxes that we have received from Combined Companiss, we are caught in the middie of a
battle that should not even concemn us, the consumer. Hopefully the public has protection
through the FCC and PSC, to eliminate this type of confission and hassel to the consumer.

12) A copy of this letter is being sent to:

A. FCC
Common Carrier Bureau
Consumer Complaint
Mail Stop 1600 A-2
Washington, DC 20554

B: Florida Public Service Commission
Capitol Circle Office Center Bivd.
2540 Shumard Oak Bivd.
Tallshassee, F1 32399-0850

C: AT&T
P. O. Box 27-680
Kansas City, MO 64180-0680

Sincerely,

/Oc.w. 0 ata”
Dianne D. Davis, GRI, CRS
Broker/Co-Owner

Enclosures:

AT&T 800 Readyline Invoice

AT&T 800 Read:line Summary of Charges

Faxed letter from Combined Companies dated Juns 17, 1996
Faxed letter from Combined Companies dated May 23, 1996
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AT&T 800 READYLINE®

onreeseciiom.  p.0. BOX 27-680
KANSAS CITY, MO 64180-0680

: SILLING INQUIRIES CALL - 1 800 en1-LI1 —
' . 70 PLACE AN ORBER CALL - 1 800 I22-0000 -—
I.mrolge SERVICE PRSBLENS  CALL - 1 800 232-3800 =

Account Number Customer 800 Number(s) BRl Date Payment Due =

' 131 026-1223 633 900 527-6681 Jun 10, 1908 Jul &, 1998 =
= =

Total AWount of Last Bill 111.37 =
Payments Applied Threugh JUN 10 111.37 CREDIT =
Balance 0.00 =
Current Charges 4,428.60 =
ANOUNT BUE ¢ 6,438.60 =

i THANK YOU FOR YOUR PROMPT PAYMENT §
REMITTANCE SECTION. PLEASE TEAR AT PERFORATION AND MAIL PAYMENT. _ =

PLCASE MAKE SURE THAT ATAT P.O. BOX ADDRESS IS SHOWING THROUGH THE ENVELOPE WINDOW. =
T e YT T~ T— 1 [ S g
Remittance Document =
006124 3 FN  .780 RS 3000229 m =

KILLEARN BROKERS =

3646 SHAMROCK W 131 026-1223 633 =
TALLAWASSEE FL 32308-2642 omDate  Junm 10, 1908 =

Agdress Correctien: Bigass rmeko aReale BAYING E
et et bl AmowecOve: [0 __8,638.68) =

—J Print new addrass ATAT Amount Enclaced I J g

e s m e . SASEERA. SR SRS SR SRS SRS AR nnllnllnnﬂll.ﬂﬂﬂﬂﬂﬂﬂnnﬂnq



ATS&T 800 READYLINE®

PLACE AN OEBRR . “oeed
Summary of Charges SEAVICE PROBLEMS  CALL - 1 800 223-300¢
Account Number Customer 800 Number(s) Bl Date Payment Dus
| 131 026-1223 633 000 527-0081 Jun 10, 1908 Jul 4, 1908
- Charges Ammwnst Subtetal
, MONTIILY SERVICE - JUN 10 Thrw JUL 9
ATET 800 READYLINGS 20.00 to00
' AT&T TERM PLAN / PRICING PLAN ACTIVITY
ATET 800 READVLINE Demestis
20.00z C3TP X1 Ootien 8 Pricing Pien 13.2100
Asolise te ¢ .02
; 15.m00
TAXES ON TOTAL CURRENT CHARGES
Federal Tam 2.38
State Tam - L 0.4
Lesal Tax - 1.8
FL GRS RCPT TX SURCH 2.56X 63.54
“FL INTRASTATE GR RCT SURCH 39.47
3%¢.76
CALLS DIRECTED TO: 904 5936100
DOMESTIC USAGE
In-state usage 19.%
In-state Lesal Tell usage .00
Out-ef-state usage 40.12
.02
OTHER CHARGES AND CREDITS
1. ATST TERW PLAN PERIODIC TRUS UP CHANSE 3,989.08
TOTAL OTMER CHARSES AND CREBITS (ENCL TAX) 3,959.09
7\0
e‘((‘ d” K -
\"/

IIIIIIIIIIIIIIIIIIIIIIIllIIIlIlII|IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIiIlIllIlIIIIIIIIIIIIIIIIIIIIIIIIIIIIIlllllllllllllmlmulmmmmmm
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Combined Companies, Inc.

May 23, 1996

M. Andrea Anton

AT&T :

4450 Rosewood Drive Qulivered Via Focsinsile
Room 5388

Pleasanion, C4 93583

Dear Andrea,

Firsi, thank you for retwrning my call, and as well, giving me a “heads-up® on whet AT&T is
planning to do with regard 1o Combined Compeonias. lnc’s (CCJ) supposed shorgfall on its CSTP
Il plans(s) (Nos. 2829. and 3124). :

As / mennoned ro you today. and previeusly advised you via lstier on Agril 25, 1996 (copy
enclosed), CCl was entitled, under its agreements, and the tariffy governing those ogreements, to
restructure its plans - which (Ldid t @ timely and apprepriase manner. Thersfore. pursuan to
AT&T's on toriffs. THERE ISNO SHQRTFALL ASSOCIATED WITH THE PLANS IN
QUESTION. I have, aiso, addressed this very issus in a letver 10 Mr. Carl Williawns, AT&T
Districr Manager, on May ]7, |996.

~ Pleass be odvised that CCI views AT&T propesed charge back 1o CCland/or its customers, as a

serious mistake; and thersfors, if enasted, an ingertional and willfil breach of AT&T's
conrractual obligations 10 CCl. 1 ther¢fors yrgn ATAT so imvestigate this issue  further, prior 1o

taking this highly inappropriass unilateral ecrien

In closing. and as mentioned roday. CC/ has not recaived its RVPP Reporis for any of its other
plans (other than 2529) this month. And thergfore respectfully advises AT&T thet it has not
received anything approaching formal notice of any pending shovtfall on plan 3124. Also, Iam
not sure that CCl will have any “input” in the process &f how is wans chis invalid shortfall
"ollocated”, gince C However. | will advise you (f we

nave a position on that 1ssue by Tuesday. May 24, 1996 - which you egreed was OK

Sinceraly,
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+ AT&T 800 READYLINE® L)

- e g P SILLIMG INGVERIES CALL - 1 80¢ 49 -1N1
- III o N = TO PLACE AN GEDER  CALL - 1 000 223-0000
B W £ e ot SSAVICS PREBLONS  CALL - I 800 222-5000
Sy b 1!%""‘1"' o eebwi ]
R S S i Tl e T AR ST PR sl tee BT IR - TRR Y L S R
Account hfllﬂer ... .. Customer 800 Number(®) . [~ Bl Dl Payment Dus
| 131070-0580 874 900 $33-7108 Jun 10, 1008 Jul 4, 1900
Total Ameunt of Last 831l $9.08
Payments Applied Threugh JUN 10 59.88 crEDIT
Balance 0.00
Current Chyrpes 3.879.78

'~ THANK YOU FOR YOUR PROMPT PAYMENT

-'-—.'—“ 3 i :
iTitance Bocument , :
004438 ¢ FN 1.010 RS 3808268 ON :
ROAD MR TRAVEL RSST
::z%l'xf'lkg i .La ‘ Acommi Mamber: 13y OTO-0080 874 :

FORT PI L 946-2063 DM Jun 10, 1008
:rass Correstion: Moase maks enssie ‘ :
b s.n...l..l...m..l.u...l....u..l..l.l...l..l.n..l.u Amoust Dum (G- 3;8M.78 :
~ Fret sev sddees ATS&TY Amount Enslosss: : :
2 reverse of fom. i :
Riniad S, B8 carse-sane :
1330700590874242400000034717S000034797500000000003 :



AT&T 830 READYLINE®

%mmmur-mm" of11

L Lt SILLING INGUINIES &t - : m g:nu =
TO MLact AN ORDER - "o =

Sl_lmm Of Chﬂ!lel URGCE PN CALL - 1 4ee zm-Sew S

bt -"'.'.'."' i N P R r W vk B Lt _'“'l-_~ E
Accotnt Number | ' Cnln-c_ﬂaﬁﬂﬁﬁ;'c [ oaDea. | P Dm | =
131 070-0500 474 | 300 833-7100 | Jun 10, 1000 Jul 4, 1008 =
w7 Charges ;Ui RN o I Subtotal s
VMIONTHLY SERVICE - JUN 10 Thrw JUL 9 =
ATET 800 READVLINGS 20.00 " =
AT&T TERM PLAN ; maw PLAN ACTIVITY =
ATST 800 SEADYLIME Demmst =
0,002 cf.n.n Omtion B m,.m. Plan 13.07Ce =
ipplied II n u. E
.TIT f Canads =
70.082 CSTP 11 Optien 8 »uiu Plan 0.e7C8 -
oeliod to O =
0.4%em -

TAXES ON TOTAL CLRRENT CHARGES =
osoral Tax S.00 s
‘tats Tam - P, 285 .63 —
olll. Tex -~ PL 1.08 —
L GRS REPT TX SURCH 2.54X 51.68 =
zm‘usun S8 RCT sumen 58.00 —
507.16 =

ALLS DIRECTED TO: 561 464-1216 =
OMESTIC USAGE =
‘~state usage 5.n -
>state Lesal Tell usage 8.82 -
t-of-state usage 48.70 —t
88.53 =

TERNATIONAL USAGE =
aga usEge 2.18 -:.:
2.3 =

"HER CHARGES AND CREDITS Lo - o =
ATAT TERM PLAN PERIODIC TRUS UP CNARSE 3,866.48 _.?_:
TOTAL OTHER CHARSSS AMD CRESITS (ENCL TAX) 3,080.08 §
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7 U.8. 341 princed In ARL ferant.

PAREER, PIRSCTOR OF AGRIGATURE, GT AL. v. CABD

fay S, 1048, Avgund (No. 04O, Y04) Torm)

Jamary &, Y43, Desided

REIRENT 0ISTERY: Reorgund Gotaber 12, 13, 1.

AP frem o desree of o dletriet omwrt of -three
[*°3) juiges enjeining the erioroummt, againet the

wpelics, of o mristing pregran adipted pwroumt %
the Califernis Agrisuiturel Prerete Ast.

SI1PCBITIGN: 3P P.0ugp. 808, reveresd.

SVLLARS: 1] 1. A suit in o folorel eort
enjoin enfercamant of o otate apricuitwel preretien
pregram, in uhich the valfdity of the pragren (s chel-
lenged o8 in canflict with fedrel amitrust lam, fo
o suit “erising wular® ¢ ®law ragulating commeres® and
is mintainable witheut ragard oo the et In eon-
troversy. 2B U. 8. C. § 41 (1), (B). P. IMD.

2. A mjerity of the Core are of epinien that
this suit to enjein enfercumnt of o marinting plon
stepted under the Califermie Agricuitwrel Prerete
Act fs within the eguity jwriadistion of Whe dle-
trict court, sinse the esmplaing sliages and the ovi-
dance sha threstonad {rreparebie fnjury %0 the e~
pleinant's wninese ol threstansd presemtions by
reasen of his hoving anrbeted his erep wndsr the pre=
testion of the dletriet emwrt'e injwwtion. P. .

. A prerete mristing pregran wiir e
Califernia Agrisuitursl Prerete Ast, sdipted by the
State fer reguisting the handling, dlepasition, and
pricss of refeine produmad in Galffernie, o Large pare
of uhich go imte Interatate and fereign cammeres, held
mﬁainml“nﬂd.dﬂumm
of, the Shermmn Ast. P. 300.

4. A pregran preuant 0 the OSelifermis

Agrioviowel (*° Prerste Ast for mrteting the
1948 refein orep, adupead with the eollsheretion of

oftictole of e ¥.9. Oepartmant of Agricviowre end
oidad by lown frem %he Cammadity Credit Corperetion
resemmandad by the Sesretary of Agricultre, hold not
in cnfifet vith the feterel Agricuitwel Nartsting
Agresmast Aot of VBT, here the Sesretary had mst
prepesed or pramvigated any erder Wnder thet Ast ap-
plisshie w We awrinting of reletra. Pp. 352, 300.

§. Ve awinting pregren for the 1940 refsin
orep, alapted preumt to the Col ffernie Agrisultursl
Prevete Ast, the deslared purpese of whiich fs te “emn-
oorve the agrisviturel wsith of the State® and to
rownt casnanic wnste fn the asrbeting of agrieut-
el predmts® of the Stets, and which eparetes te
clizlrets campatitior iy predussre In reapeet of
the terms of esle (insluding the pries) of the ecrep
and to lapese restristions en the sele and dletri-
ation to huyers vhe culseguntly coll and ship in
imteretate commeres, held o regulotion of state in-
aotry of lessl consern whish, In the cireumstanses
dataiied in the apinien, 1 nat prahibited by the sen-
mres clmme in the chosnse of Congressienal legle-
lation prebibiting or reguisting (***3) trasestions
affested by the stete pregren. Fp. 399, 30,

(1) ™he restristions which the state prepren in-
PESSS \Ppmn the insrastete sele of » cammdity by it
gredmer to o presssser whe contesplotes doing, o
in fest dese, wrk Wpon the commndity bofere pasking
it ol ahipping it in (neeretaste commeres, do nat vi-
olote the Cammsres Clame. P. 9.

(8) Leake v. Porumre Grein Co., 298 U.5. 90, o
Shefer v. formare Grein Co., 248 U.5. 109, lstin-
ovished. P. 3.

(3) \hen Congrese hae Mot emsrted (o pmmr alar
the Gemmeres Claume, and stete reguiotion of matters
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Nnre.s. ". * &8t '. bt | LR
45 U.8. LENIS 104D, *°°3; o7 L. 08, 3V3

of lossl censern 10 00 releted to interetote cammeres
that it sles eporetes 28 ¢ roguletion of Whet o
Sree, the ressnsilistion of amh power of Congress
with thet reserved to the Otate fe %0 bn attained
by the ssoumibtion of Whe conpeting Gamands of the
state and retionsl (ncorests imelvad. P. M8,

(4) State reguistions offesting imteretate e
@res are to 0o awntolnad, Aot bosose Shey are S
direst® rother than “Wirest,® Aot eeoune they offest
rether then camund the eqparations of interetate e
mres, t besmne, P o eonidiretion of oll we
relovant feste and cirmamtanses, $he aatoer (%%04)
gpeere an apprepriste e for lessl reguistion, fer
whish there G b2 wide eaipo ol BaRk apisrlsily @
strusting the free flow of emmmaree. P. 388

(3) tnanisation of the oviduue in this cane ol of
ovailable dote of the relein inhmery in Colifernis,
of uhich the Cmwrt muy tale judiefel nsties, lesves
ne duit thet the ovile sttending the predmtien and
aarteting of reisine In thet 90000 present ¢ prebien
lessl in charester ol wyumtly camniing 00000 oo
tien for whe cosnanie pretestion of these engaped in
ans of its iapereant indmtries. P. 38B.

(8) \here the Sceretary of Agrisuitwe, e cauid
hove adepted & aurinting pregram for relsime wir
the fedarel Agrisuitwrel farinting Agremmant Ast, hae
instesd, oo that Ast autherisss, essporetsd in pre-
mating the oteds aaristing gregran, the cowrt egwet
ooy thet the offest of the otete gregren en Tnter-
state commuren s ene wbich the Commoree Cloume for-
bids. And perticulerly sheuld otete regulstion of
lezsl amtiors &s sustofranl where its offest o o
mmree (s ang whieh 1t hee besn the paliey of Cangrams,
by its legisiation, to cumwrage. P. 30.

COUNEEL: Nessre. f(biter L. Gmmre, Deputy Attormay
Gerural of Califernia, e Strother P. Wnlten, with
when Mesers. Sorl Wnrrem, AtOorvay Gomrel, ond
V. 8. Mpatice, Deputy Attornsy Gourel, wre e
the briefe, for appulionts en Yo resrgammt. Wr.
Wsiter L. Bouere argued he coune for appellants en
“".‘“m.

wr. 6. Lovia mennrth, with v fir. Ghriotian
N. Gziee wss en the brief, for appelles.

Oy spesial lesve of Cawrt, Bir, Nebert L. O0emm,
vieh e Bslieitsr Gommrel Folwy, depiotert Sttermmy
Genarel Arvold, and Masare. GChoriss 6. aoten andd
fehert . Ghiolds wre on the brief, for
ftates, o0 niow owrise, cosarting thet the otete
pregran, though ret iresaistent with felersl apré~
suiturel leglolation, we inwmiid ier the Shovamn

ABGES: Soane, Reherts, Blask, Sesd, fPremtfurter,
Smuples, Rurghy, Syvmes, Jeskeen

@B ("3A) (**3%) M. CNISF ANTICE STaM &-
(ivered ["°00) whe epinien of the Court.

The qustion for ar somidiretion ere whother
e mristing pregren asapesdl for the 1940 refein erep
wisr the Colifernis Agrisuitwrel Prerete Ast M is
reniered tavelid (9) Gy the Sheramn Ast, or (2) Wy
e Agrisvinrel Weriating Agrosmant Ast of 1937, =
anied, 7 4. 8. C. 00 401, ot cag., o (3) by the
Commnres Clawme of the Comatitutien.

Mast ol diw S, WIS, sh. I, Statutes of
Californie of WIS, oo cnuiad by che. 4T o
N3, Gtomee of WE5; . 4, Extre Semsimm,
Wil che. ME, 348 ow 004, Stotutes of YD
ol che. 05, 1190 ond 1905, Stommes of 1.
ite eontitutional ity wnier Gath Peduvel and Deate
Contintion ws asteinad by the Califernie
hgreme Cowrt in Agricuitwel Prerate Cammission
v. Duperier Coure, S Cal. 24990, 93 P. 24 0.

igpailes, o predser ol posher of reisime in
Colifernia, braught thfe auit in the dletrist eswrt
e enjoin appolignts -- the tete Pirester of
Agrisvinwe, Neisin Preretion Zow Ne. 1, the
ambere of the Otate Agrisuimrel ([***7) Prerete
&dvisery Cmmlcsion o of o5 Pregrem Commdteee fer
2ame Be. Y, ond ethers chargadl by the statute with
the sininistretien of Whe Prerets Ast -- fram enfers-
ing, & to mppeiien, o pragren for marhoting the 1940
orep of reloine prodmed in "Reisin Proretion 2eme M.
1.° Afoer o trisl pun orel testiawy, o stipuletion
of feste ond certain ahibite, the dletrict sawrt hold
thet the 1940 refein maristing pregram was an ILlegal
interferense vith oul wnie Brden pan interstete
oumres ard gowe juigamt for appellies gramting the
injumstion prayad for. 0 F.0gp. 090. The came
win tried by o dlotriet enwrt of throe julipes (Y748)
ond comee here an mseel wuisr 80 346 ane T30 of the
dubiefel Coto oo amavving, 38 V. 6. C. ¥ 309, M5,

A5 appeare fren the evidwme and frem the findings
of the dissriet emure, olmsst oll the reloine e
amd in the Wnited Stotes, o noerly erw-helf of
e wrid erep, ore proded in Raiein Preretion 2o
. V. Ootman 90 arul 90 por gamt of the refsine
oran in Califernia are uitiaately shipped In (nter-
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7 U.8. 341, *M5; @3 8. Ct. 27, "IN, (Lo
043 V.8, LIS Y43, *°°7; 7 L, 0. 313

stete or fervign commares.

The harvesting ond warieting of the eorep In
Califernta follms o wiferm presstire. (**311) The
orewmr of reloirn pleie he (**90) hsuhes of grapm
and plases then for drylng on trepe Loid botusen the
ram of vings. han the grepes howe boen auffisiantly
dricd he plosse than in “mmat bengs® where Whelr
wisture comtent 1o epmiized. At thie point the awr-
ing presess fo conplete. The gramre ssit e refoine
od delfver hap o e “met bnee® 0. henfiers
or poshere whane plants ore oll iessted within the
Zene. The pachere grentss Thib ot thelr plante and
than chip than in interstste ssmmres. These releins
wvhich are %0 0o awieted in slumters ore camstions
avrely foshid, weotamsl, i» adtaie catuliasre, Bt
are mre ofoen cloaned, Amigited, e, vhan Aeses-
sory, ctonmnd ¢ ke the ctame plfsbie. Meet of the
refeine are net oold (o clmtorey auh releine ore
stammsd befere paiking, and aust pusive olee clemn,
orals and cort thal. Gne wiriety fo oleo csadad be-
fere pasking.

The pashers csll thelr releine Wragh apante,
brabare, joiere oE ser slddlemsn, primsigsily lo
cated in other ototes or foreign emmiries. WwilL e
is ready o ship the releins the pasher steree tham in
the fere in which thay hove bosn reseived frem prede-
ors. The longth of ciap thet W refeins remin ot
the pasking plants (**59) hefere pressssing and ahip~
ping weries frem o fow du® W %0 B yesre, dapending
upen the pesher’s ewrrent awgply of reloion ol the
market damand. The pashere frepantily plase erdare
vith predimers for fall detivery, before the (N80
crap o harvested, and ot the camp tiee onter inse
centrasts for the sole of releins t0 thelr amemmere.
In resent yosre aust pashere hove had ¢ astmntiol
Scarry ovar® of otered releim ot the end of eash erep
seasen, whish sre unmily earbeted bofere the relstm
of the nant yaser's erep ore aarbeted.

The Cal i1fernie dgrisviasel Presets it anberisem
the cotabl {ehmane, chwough astion of stete offieiale,
of program for the awhsting of agrisvitwret e
mdition prehmed in the stete, 0 0 % restriet eop
potition anang the gramre and anintsin prisss in the
distriltion of thefr cummfities %0 pashere. he
deciored purpase of e Ast is %0 “sperve the agri-
el tural wealeh of o Mete® ol t5 Yerowinw seEals
usste in the mrteting of epricuitwel predets® of
the state. It autherfams () 3) the erestion of o»
Agrisultursl Prerete Advisery Sumniesion of niee e
.0, of which o otate officiel, e Birester of
Agrisuiture, fo em-offfcio ¢ (0 amber. ™e
other oight ambere ore qppoineed for torm of fowr

yosre by the Gsverver ond emnfirmsd by the Sensts,
and are reguired to tahe o o0th of office. § &.

pan the petition of ten predmers for the estsd-
(ishment of o prorete aarinting plen for ow comme-
ity vithin o dotingd predmtion seme (§ 8), ot ofeer
o mblic hesring (8 9), anal ofter mking preseribed
weunie findings (§ ¥9) chowing that the fnecine-
tien of o pregren for the prepessd asme will provent
primdorel mets ol opeer® spricultwel wasith
of o otete vithat pereitting Wwessensble prefits
0 preduere, e Camnicsion o autherissd to gremt
e gatition. The Pirester, with the gprevel of the
Cumissien, io When reguired to colest o pregran o~
sitess fred eawng "aminese cheosn by the @miified
predmere within the asns, 0 Wieh he may ald et
amre then B handlers or gashere e ressive the reg- .
vieted conmdity fren predmers for auriating. 8 .
1, %, .

(*}T} T prepred cumnitose fo reguired ¢§ 19) &
fermsiote o preretion marinting pregren for the eap-
adity pradused ia he sene, which the Cammiasien fe
avtherised to approwe ofter ¢ piblic hesring and o
Stiniing that Whe pragren s ressenably (***11) eel-
cuisted %0 corry ot the chjestives of the Ast.® The
Cumissien any, {7 oo adviesd, mdify the pregres ow
agprew it o aadified. (f the prepesed pregren, s
aprevad by the Camniesion, is censentad to by &8 por
ot in maber of predmere in $he sere auming 31 por
ot of the asreage devotad te predmtion of the reg-
uistad erep, the Direster {s reguired te daslore the
proagren imtioted. § %.

Mmherity to albinister the pregren, mbjest te
e gpprowel of the direster of Agrisuiture, ie ean-
forred en e pregrad cammitess. §6 6, 9, 22.
Sestion 35.5 declaras thet it ehell o ¢ oledmesner,
which is pnichable by fime vl (apricarmant (Pevel
Cails § 1), fer any prethmer te soll or any hansler to
reseive or peseese witheut praper atherity any een-
mdity for (310} which o preretion pregren has besn
fratinmed. Like peeity o ispesed \pan oy poresn
e oids or diote in the cmmicaien of any of the aste
opesifiad in the castion, and it (e daslered thet cash
Sinfrestion chell conatitute ¢ ssperete and distinst
offerse.® Gestion 35 fapeses o eivil (iabilicy of 8
900 “for eash and owery vislstie® of aw previsien
of @ prerotion grogram.

™he csssamsl proretien marteting pregram for
01 relsime, with Which w ore now conserved, bo-
omp offestive en Septamber 7, 1940, This provided
et the pregren camnittes shawid claseify reloim
@ “stoniard,® “niotaniird,® and Hnderier®; ®infe-
rier® refoine ore these wWhish are it for luman con-
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aaption, es datined in the Petrel fesd, Bryp and
Cosmntic Ast, 29 U. 0. €. 00 200 ot oo The o
sittes s reguired %o cotsbiich ressiving etotioms
within the seme to Which overy predmer mmt doliver
all raisine which he dasires o aarint. ™o refoime
ore graded ot thess statios. AlL faferier relsim
are to bo plased In the (M) ®inferier refsin pesl,®
to be dicpuasd of by %he connitees “enly for asswred
b-prodst and other dlvereion mepanse.® All o
staniard reisins, ond ot (enes 2D par eant of the b=
tal standed ond iiotanieed rololee predused, mmt
be plassd in ¢ “swrplee pool.® Releim in thie pasl
sy olee be dlapensd of anly for “amwed by-predet
and other diversion purpenss,® ensept thet waler eor-
toin ciraumstanses the pregran somnitoes auy trenader
standard refeire fren the cwphs pasl %0 the ctebi-
tizstion pesl. Fifoy por emt of the orep @t o
plosed in & “stabilization posl.®

Unier the pregren the predmer [***10) is paveit-
ted to coll the remniniag 30 gur ot of bie comiare
relalee, drenicoted Sfrep Carmags,® Wragh erdivary
commreiol chawwis, aijest 00 The reguiremnt thet
he avtain o “sssontitsy sertificats® mstherizlng csd
wristing el pay o cartificste foo of § 2.990 for
cash ten evwered by We eertificste. Cortifiestion
is stated to e o dovies for asntreiling “she tim
and volume of avnmn® of fres tomape nte aumh or-
direry commreial chamsle. foleim in the stabi-
lizstion pesl are te be diapened of by the samnitees
"in oush awmer a0 % dtein stabitity in %he aariet
and te dispase of amh relsinn,® st ae relsine (other
then these eubjest oo apesiel lending or pesling or-
rangemnts of the Fedirsl Govervmant) ean bo oold by
the camnittes ot Lese then the preveil ing aartet price
for refsina of the came wriety and graie an the a0
of sole. Uniar the progran the cumnitess fo % mie
ahances to predusers of fran 8 35 ¢ 0 27.90 ¢ tan,
dnparding upan the veriaty of releims, for @l iverie
inte the aurplus peol, el fran 6 50 %0 € 09 ¢ tan for
deliveries inte the stabilisstion pesl. The emmmit-
tee is mnherized to pledpe e refoimm hold in these
peole In ordor to comure Anid %0 [***44) firanse pest
aporstiens ond anhe adharees % grawrs.

Appeilen‘s BIll of cumpleint chollangse e w-
lidity of the preretion pragran & In vielstion of
the Cammrce ("340) Clane and the Shorman A0t; in
suppert of the desres of the dletriet eart he olee
urgss thet it eonfliots with and {s supsresded by the
fedorel Agricuiturel fNaristing Agresmant Aet of WY,
The conplaint olieges thet he ie enpaged within the
mriet.ng 3 beth in predming end In prehesing
and pasking refeine for eale and shipnens imseretete;
that befere the adiption of the pregram he hed entered

inte emtrants for Wi sole of 1940 crep relsim;
thet, Wwiese enjoinml, appetionts will enferee the
progran agoivat appei les by orisinel presentions and
will grovamt bia fren aarieting Mo Y940 erep, frem
fulfiliing bie soles cantrasts, and frem pwehasing
for asle and colling In Interetate commres refsine
of thet erep.

Agpoilen’e ollagations of irreparable Injwy are
in guurel teren, It it agpeare fram the ovidense
et e hed prodmed 300 Sww of 940 orep relsing;
thet he had contrasted to coll N2 /2 tars of the
1940 oragy that he had deolt In 2,000 tans of refeine
of e VWP erep, oul apested to sell, (***13) if
the chellenges program ware net in fores, 3,000 toe
of the 040 orep ot § 49 o tany thet the pre-ssasen
orice o gremrs of reisine of We 1940 erep, botere

the pregren besame offestive, was § 45 par tan, ad

et iamsdistely sfterard it rese to 8 95 por ton
or highar. It oloo qupaers that, the dletriet emwrt
heving anrdad the firal injuwtion preyed, agpelies
hao presesind with the aarheting of his 1940 arep od
hes dlepanad of sll emsapt tnlve terve, which remnin
o hand. AlYhagh the distrist sowrt ‘sl thet the
annt s controverey ameals § 3,000, w ere of pin-

- fen thet as (**310) W empleint esseile the welid-

ity of the pregran wniltr the ati-trt lam, 13 U,
8. €. 1§ 1-15, e auit fe ane “erioing wier® o ®lew
regulating cummres”; and ol lagation and prest of the
jurietictional enmst are not reguired. 20 V. 8. C.
08 41 ¢Y), 8); Poyoen v. Goilusy Lnpress Agansy,
396 U.8. 300. The mjerity of the Cawrt o oloe of
epinien thet whe svit (s within the eguity juriedie-
tien of the eawrt, cirme the cmmplaint ("398 slieges,
ol the evidanse cheus, threstensd irreparable Injwry
to reapaniant’s wninese o threstensd presesutions
by ressen of his having marhsted his crep wniltr the

. [*o*14) pretestion of the district emurt'e desres.

Yeoligity of the Prerete Progren nler the Sherman Ast.

Sestien 1 of the theramn Ast, 1S U. 8. C. § 19,
mbes Wwiaviul “swry sentrast, sambinstien .
or samupirasy, in restreint of trade or cummnres ameng
e soverel States.® And § 3, Y3 V. 6. €. § 2, mmbes

oms, % mnapelise any part of the trals or com-
mmres ey the eswverel States.® Ue amy astume fer
Present purpeeee thet the Celffernis prerete pregren
wwid vielote the Sherman Ast If it wre erganiasd
ond ande offestive solely by virtus of o sontrast,
caiblratien or cumapiresy of privete peresre, ndl-
videl or corparete. W sy senle olee, withmn
thet Congress osuld, in the emsrecioe of

i



17 U.8. 341, *I00; 4B 6. Cr. 307, **B13;

Exhibit JAT -2 (Page 5 of12)

Page 7
LR

1943 V.6, LEXIS 105, ***V; 67 L. 04. 319

its commarce pmur, prabibit a stste frem mninesin-
ing o stabilisstion pregran Like the presemt beemme
of its effest en Intoretete commeree. OCompation of
o legislative *field® by Congress in the ensreise of
o granted pamr f0 o fenilier enmmple of it oo
stitvtionsl pmmr t0 oumpond otote (o, OSoo Adem
Gxprese Co. v. Creninger, 300 U.0. 401, 505; Napler
v. Atiantic Canst Line, 37R [*°*V7) U.0. 808, OOV;
Mosour! Pasifis A. Go. v. Perter, 273 U.8. )4Y;

Illinsle Goe Co. v. Publie Servies Co., 3% W.8.
e, 1.
e it fo ploin et the prerete pragran here

ws aover inceniid to eparete by fores of lasiviami
cgreamre of eEblestlen. [¢ dartesd 108 eutberity
and (ts officasy fren the lapisistive cmmand of We
otate end was Aot (ntended %0 eparete or Gesmm of-
festive vithout that commnd. o #iad nothing in the
logage of e Shorman A0t o In 100 Motery Wich
ougpests that 199 Ppese we 00 restvein o otete or
fts officore or apante fran mstivities @lresesd by
ite (*NT) laglelotwe. In o i oyoten of govern-
ant in ich, wnir the Canstitation, the stotse ore
sowreign, sove anly es Cangreme aay ewutitmtiensily
sdtrest fren thelr atherity, an apressed purpese
te rullify o ctete’s cantrel over it officers o
agents fo not Lightly %o bo ettriluted 0o Congrese.

The Ghermmn At anhes no aantien of the otate o0
sush, and gives Ao hint thet 1t ws intendad %o re-
strein state astien or officiel astien dirested by o
state. The Ast is appiieshie to “pareas® imniusing
corperstions (§ 7), and i1t atherises suits wier It
by perosrs ol cerperstians (§ 19). (™**10) A soate
msy anintain o suit for dumages wisr ¢, Gesrgle v.
tvare, 316 U.0. 199, at e United Stades may et
United Otates v. Cosper Corp., 312 ¥.5. 480 -- o
clunions dorfved net frem the L10erel maaning of the
wrds “poress® ol “eerparetion® Bt frem the g~
pese, the aubjest mtter, Whe cantent and the lap-
istative histery of the stetute. '

There s m augpmstion of & prpsse 0 restrein
stete astien in the Ast's legisletive Metery. The
sparmer of the bill which me uitiontely susted
the Sherumn Ast duslered thet 1t provented enly tusi-
rese cuiblrations.® 2V Cong. Bes. 348, MO7) eme
oloe ot 20D, 3M41. That oo purpene W %0 ap-
press cambinations te restrein cumpatition ol ot-
tampts to mvupelize by individais and cerparatiens,
cantly appears frem fts leploletive histery. Oee
Apan Besiery Co. v. Loathir, 390 U.0. 40P, 40090
end n. 157 United Stetes v. Adiyaten Pipe & Soesl
Co., B F. I, offirmad 179 V.0. 217 Sbandard OH
Co. w. Mlﬂm..l.-l. ‘.“

(*°3%) Trwe, o state daes net give fmmmity to
muuumnmmnm!smu
t vielate 1t, or by deslering Whet their astien is
lawful, Serthern Somwrition Co. v. United States,
("W W8 U.s. WP, TR, 34-47; od w hove o
“ll.dﬂlhh.lb-ﬂll-llwm
o participet in o private sgreomant or cmbinstion
(*531 by others for restreint of trafe, cf. Unien
Pasifie R. Co. v. United Stotes, 313 U.5. 450.
Sere the otate csmmmnd to the Camnissien and te the
pregren eumiittes of the Califernis Prerete Ast Is net
rondored Wwieawful by the Sheramn Ast sinse, In view
of the Latter’e wards ol histery, it mst be tahen to
e o prabibition of imlividetl ond net state estien.
it lo the otate which heo erested the mmshinery for
bl fching the prerete pregren.  AlYWRGh the orge-

niastien of o prerete sene fo prepesed by predusers,
@ o prerete pregran, aprewed by the Camissien, °

@5t olee be approvad by referent of predusere, It
fo the ctate, asting Wwregh he Cammissien, whieh
elipte the pregren ol wvhich enferess 1t with panel
emution, i the cangtion of o govermmantal polioy.
The prerespicite qprowel of the pregren \pan refer-
e by @ preseribnd maber of predmere o met the
fapesition by than of their will Wpen the sinerity by
foree of aprommant or embinstien which the Therman
Ast prebibits. The otete itsel? enereisss its lag-
folative ("0 autherity in auking the regulstion
and in preseribing the cantitions of it appliestion.
The reguired wate en the referanm (s oe of these
conditionn. _‘ﬂﬂlv. Wnilase, 308 V.0, 1,
Y6; Nampoan 8 Co. v. United Btotes, 200 U.5. DN,
7 Vidard v. Plillem, amte, p. 119,

The state in alapting and enfercing the prerets
pregran aade A9 contrast or agresmant ond entered inte
n conapirasy in restreint of trade or te establieh
mrapely g, o0 eowareign, lapesed the restreint e
an st oF gowervmant uhich the Therman Ast #id not uv
dortahe to prebibit. Olosn v. Saith, 193 u.8. 332,
344-43; of. Loumwtein v. Svans, 60 P, 908, 910.

Yoligity of the Pragran Unisr the Agrisulturel
fartisting Agresaant Ast.

The Agrisutturel Marbeting Agresmant Ast of 1937,
0 otat. 6, TU. 6. C. 1 681 ot sen., mtherines
the Sesretary ("SEN) of Agrisuiture to lesus erders
liaiting the qantity of spasificd agrisultrel pred-
wsts, insluding fruits, Which may e merteted ®in the
arrat of . . . or 00 e direstly to ardm,
dwtrast, or effest interetete or fereigh cummres.®
hub erdore aay ollet the anmevis which harllers ey
purchase fren Gy produser by ssers which egual ise the
ans mristed (*°11) eneng predsere; oy provide
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for the eentrol ot ol fninatien of ewpluses g for
the eotablichment of reserve pesls of the regulsted
produse. § &s (8). The faderel ctatute differs frem
the Califernia Prerete Ast in thet Its sastion fells
W hendiers olene while the stsee oot () 20.5 O3))
wplies to grewere ond entoni olee % hanflers oo
for a0 thay may Wwiawfully ressiwe or Aove tn their
pessession vithin the state ey commsdity mbjest to
& prerete pregran.

U Gy conuin that the pamre eanferred «Pan the
Sesretary wuid extew) o Whe eantrel of ewpluses
in the reloin indmtry theagh o posling errenge-
ot awh e we promvigeted e the Golifernis
Prerete Ast in the present case. Ouo (vitsd Sesees
v. Besk Goyel Co-gp., 3P 0.8. 3005 Owrin v.
nllese, apre. U auy comie olee thet o stabilises
tian progrem sdemees uive W Srloul el Rertsting
Agresmant Aot weuld mperesdh the otate ast. Bt the
faderel sst busumms effestive anly If o pregren is o~
dored by the Sesretery. Sestien B (3) prevides thet
shenover the Sesretary of Agricuitre e ressen %
boliow® thet the looumnee of an erdir will oand %
sffestunte the dusiered golfey of the Ast with re-
epest to [**°BR) any cummdity, he chell pive @» m
tien of an epperanity for o hoaring W o prepesed
order, and § 8o (4) providas that after the hearing
he chall fosum an erder If he finds and sote forth in
the erdor thet its femmnse will tanddl %0 effestmte
the deslorad polfoy of the Ast with respest to the
camsdity (**315) in qustion. Sinse the Gesretery
hes net given neties of hearing and hae met prepessd
or pramvigeted any erder regulsting refsime, it mme
be [354] tahen thet he has A ressen to beliowe thet
lssuanse of an order will tend to offestumts the pol-
|¢ydth.l-

The Sseretary, by § % (1), ie atherissd ®in or-
dor to effestunte the deslored peliey® of e Ast,
--ln-uumumuunm
aininistretion, end enforemmant of fadarel and Stete
pregrame relating to the repulstion of the handling
of agriculturel commditics,” to emnfer and eouper-
ste with duly contituted autherities of any stete.
Fren this and the whole stnatre of the Ast, It muld
seen thet it contemplates thet its poliey amy be of-
fectunted by o state pregren oither with or withewt
the pramvigation of o foderel progren by ertar of he
Sesretary. Cf. United Ststes v. Gesk Al O
®., [*°10] agre. It follaw thet the eliption of
an sdegnte pregran by e otete may e dommnd by Whe
Sesretery & eufficiant growndl for bolioviag thet the
Mumaummuuhmnq-
ot the premuigation of an erdar.

It fo ovidme, wr--gfore, thet the Nerheting Ast
csntmpletes the enistense of etate pregrams ot lemst
Wwitil oush tioe as the Sesretary chell establich o
federel marieting pregram, WMase the state pregran
in come wmy omniliots with e polloy of W fed
orel ast. The Ast contanplotes thet eash ssvereign
chall eporete ®in its aun ophore but can emert its
atherity in esnforaity rether then in eonfliet with
thet of the other.® . Rep. Be. 1349, M Cang.,
st Gess. gp. B-3; 6. ap. W11, Neh Cong..
et Sems. p. 15. A The enly augpested pessi-
bilisy of enfifet 1o betumen the dac'ered purpesse
of the am astn. The chjest of the federel statute
fo otated % e the eotabiichmant, by enereise [*S)
of the pouir eenferved en whe Seoretery, of “erderly
arheti.g condition for agricuitursl commdities In
interctete commres® aush o8 will tond 0o estabiieh '
Sarity prisss® for form prests, o8 Bt with the
fwrther mopese thet, in Whe nterest of sermummre,
5 awren sonnaptive dmwwl 1o to bo carmie-
orad and thet no astian shall be sahen for the purpese
of minteining pricss shove the parity lowl. § 2.

AR Seo olee T Cang. Bes. W4I9, 11149-90,
1195; Gearinge Gofere the Sowte Cammittss en
Agricviture and Pereatry an 8. 1007 (Nareh, 933)
3, 73; ringe Gefere the Hmme Camittes en
Agricvitwre (Peb.-iareh, WEB) 33, 1M-9. ™e
Agrisvitwrel Merbeting Agremmmnt Ast of 1937 wms
for e @t purt ¢ resrastaant of ssrtels previ-
sieme of the Agrisvitwrel Adjwmtmant Ast of WD,
4 0tst. 39, oo amruind in 1908, 0 Besc. TSD.
Ses. 0 (1) ws firet Intredmed in WIS, o
resnasted withat change in W37,

i A arity® price 1o e Wieh will “giw
agricvitwrel commndition o purehesi g pamr with
respest to orticles thet fermwrs by, eguivelent
to the purehesing poer of apriouituwel ceommesi-
ties in the buse poried.® 7 U. 8. C. § 482 (1).
The parity prics {s compted by suitiplying en ine
@x of priess paid by formere for goals wsed in
fore pretintion, and for fanily living enparsee,
tegother with resl estete tamse ow Interest en
fore inkibtodans, by the sverage prics dring the
base poried of the commadity in question. See
bpt. of Agrisvivure, Parity Pricss, et They
Are and San They Are Coleuloted (1948). The bese
poricd for cammditios other then taheses and pote-
tess o Mgt 1H80-July 1014. Neusver, by 7 V.
8. C. § 40iv %he poried of mpat WW-July WD
or o part thereo! may be el for oy commdity
a8 to uhich the Gssretary finih and presioias thet
aleguete otatiotien for the 1900-14 paried ore not
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ovailable. Oy presiamtion doosd Ao 3, 942,

the Sesretery designated the poried M90-100 o
the bese peried for reisine. 7 fed. fleg. 4047.

b {f o otate pregren wave to reles pricss hoyed the
serity priee preseribed by the fedwel sst, o esndl-
tien uitich hee not conwved. nd

at Te parity price for reloime o &sw
15, 1942, & pbliched by e Deporemant of
Agrisvinsre we § %0.9Y gor oan. Preliaimry
figures chew the sverage prics for the 1941-42 orep
to be § 80.80. ferity Prices, Whet They Are and
Sew They Are Campwted, mgre, vii. Perity priess
for refoine for proviam yoers ere met bl fshed.
Smmver they aay be conpuied frem the bese po-
ried price of § M5.00 ol the indiess of priess

w

the purity price for 040 uas 8 00.41 and for 41
uws § 85.7. They further indiesse Whet refein
prices have net sinse YIS epalied parity and thet
the field prisss for oll erape prier to that of
1941 hove boen fram 8 15 0 S &0 por ten bolew
pority.

(*=*24)

(*354) Thet the Sesretary has ressen to bolieow
thet the state est will tond to offestumte the pali-
cies of the federel st oo a8 Mt t0 reguire We fo-
oumwe of an order wulte the (etoer s ovidensed by
the approvel given by the Departamnt of Agrisuiaure %
the stete greprad by the Lesh cgrommEnt Dotuesn s
otrte and the Cammaity Credit Corporetion. o8 Oy
§ 302 of the Agriovitwrel Adjhmtmant Ast of 1908, 32
Stat. 43, TU. 8, €. § IR (o), the Commndity Credit

Corporetien o utherises “\pmn the resemmsndation of
e Sesratary ol ith e spprerel of Che Presidant,
to mbs swilshie leane on agricuitwrel commeities
« = oF The “nmnt, terum, oW eanditionn® of mmh
lesrs ore 0 e *finad by the Sesretery, subjest to
the agprowal of the Corperstion ond whe President.®
Unisr this autherity the Commeity Credit Corparetion
ande loore of § 5,946,000 to 2ome 0. 1, sonwed by

in e arplue and stabilisstion pesis. These lesw
wre uitiostely (iquideted by eoles of T, 000 tons
% pashere ond 35,000 tow %0 the Fasirel Ourple
ferbaning ddslinletratian, & apenoy of T GCoperymDs
wre, b for relief diotribion ow for
ey the Lond-Lease pregren.  nT The
wre conditicnl pan the sdiption bWy
of the present cossenst aarieting pregren. °
e inforand by the Govervaant, wich ot o re-
trie! eiow eries, et e the
pricss and ssles policies a0 to the
wre % o emntrelisd by o cammit-
. Gl thet offisiels of

i 3
af*

Hit
!

eheil

1ES. 1t koo boen eontimmd in enistense by Asts
“m.“"c ‘,”"c 57 53 S,
399. Oy Gcerganizstion Pien Ne. [, 33 Stac.
430, spproved by Ast of Congress, 53 Stst. 813,
ol offestive duly 1, 1980, the Corperstion wme

orel direstion and aupervision of tha Sssretery of
Agrisvitre.® Oy Cnative Order Bo. 8219, Aug.
7, 90, 4 Fad. Dag. - 3048, emiwmive weting
rights in its capitel stesh were vested In the
m.

n The Grplue Marioting Adpinfetrstien wms
orested by Resrganisstion Plam Ne. 1n, &4
Rat. 1200, agproved 34 Stat. 231, eoffes-
tive Jow 39, YD, o » cormsiidation of the
Pivieien of Nerhoting and Narheting Agresmants of
e Agrisdowel Adheamew Adsinietretion, ow
the federel Owplue Cammdities Corparetion. The
rple Commdities Corporetion was inserpereted
o Guschor 4, YD, untr the nams of the Pederel
Surplue Melief Corparetion. Its enistense &8 "en
ageroy of the United States wnder the direstien of
e Sapretery of Agrisulture® ul et imad by Aets
of Congrans, 90 S00t. 305; 52 fest. 3. T™e
ambere of the Corparetion ere the Besretery of
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Agrisvinwre, the Aduinistreter of the Agrieulawrel
Adjustasnt Adpinietretion, ard the Gevervar of the
fera Cradit Aduinietretien.

A8 susessser to the Corperetien the Gwplie

mal grese astad reseipts % cunruge the -
portation, and the dametic conmmption by por-
om in low ineems grenge, of apricuitwel e

parity price, aul autherfom lems o0 oy agrieul-
turel commmdity. The Govervaant informd w thet n

fectuste the policy of folirel agrisuitwel legisie-
tien. n8 Sestion 2 of the Agricvitnwrel Adhoemne
Act of 1938 @asiares it to be the peliey of Congress
te ashiove the stetutery chbjestivee Wraugh lesms.
The Agricvitwel Adjwtamnt At of M50 ow e
Apricuiturel Warboting Agresmant Aot of WY wre
both dorived frem the Agricultwel Adlmemsnt Ast of
1953, & Stat. 31, owl ere cserdinate parts of o
singie plan for reising fare pricss % perity o
els. The osnditiom

Agrisulture n the lesn
Celifernie, and the esl
ciale in the drefting of the pregram,
@ en apreassion of epinien by e Separtmant of
Apricuiture thet the state (***3M gregred thas atded
by the lean fo comaictant with the pelicies of the
Apriouviturel Mimet od Agrisviturel Narbeting
Agresmant Aste. e find me osnfiist botunen the e

e Searetery mutting It inte offest, e wmuld pre-
cluis the offestive eparetion of the state ast.

nl S0 oles Rapert of the Presidant of the
Cammsdity Credit Corparstien (¥940) 4, 6.

s hove no csssnien te daside Whother the semw oo
slnien wuld follew If the stete pregran had mse
toen adipted with the csilaherstien of officiole of
the Separtan of Agrisviture and oided by lese frem
e Comndity ("0 Credit Carperetion resemmurwied
by e Sssretery of Agriauitwre.

Volidity of the Pregran unlar the Cammnree Clame.

The enwrt bolew found Whet agpreniamtely 95 por -
ot of the Colifernia refein erep finds it way Inte °
fntoretete or foreign commeres. it is met dmnied
hat the preretien pregran (s oo doviesd e to empel
he @l fvery by cash pretmer, {nsluling ppelies, of
owr an-thind of s 1940 refein crap to the pregrmn
ommmitiss, and (**°J5) to mbjest it to the martet-
fng cantrel of the cammittes. The pregram, edupted
hragh e ensreics of the leplelative pmmr dstle-
000l %0 otate offisiols, has the fores of law. It
ciothes Whe csmnitese with paer and (apsses en it the
Aty % centrol aarheting of the crep se aa to erhanse
the prics er ot lesst te anintain prisss by restreints
o campetition of predusers In the ssle of their crep.
The prepren eperetes o of ininate esmpatition of the
prechisere in the tormn of sele of the erep, insluiing
priss. And olnee 90 par emnt of the crep is marteted
ia inseretate commres, the pregres amy be tshem te
Mo o imtantiol offest en the cammares, In plasing
restristion on the ssle ens aurteting of o predust te
pere e ovantmily soll and ship it in interstate
oEmmSres.

The quetien (o thas presented whether in the
dmewme of Congransionsl legisistion prehidbiting or
reguisting e trowsstion offestsd by the state
pregran, the restristiom which it lapesss Wpen the
eole within whe otste of o commeity by ite predumer
te o presesser e somtapistes doirg, owl In fast
does, work upan the cammaiity heters pasking end ship-
ping it in interstete cummeres, vielsts the Cammres
Clowse. [***31)

The govarrmants of the otstes ere sovereign
within thelr Serritery sove [(**3'00 enly a8 they are
abjest to the prebibitions of We Comstingion o
e thelr astien in come manre eonfliets with pamrs
dologoted o the Batienal Govervment, [(*JO8) or with
Congressiensl legioiotion crasted in the emsreies of
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these pmmre. Thie Cowrt hos repestudly held Whet
the grant of pousr 00 Congress by the Camsres Claume
#id et whelly vithdraw fran the o0stes the auther-
ity to reguicte e cammsres with respust %0 aattere
of lessl ewvmarn, en whish Gungrese Res ot epshen.
Nirsssts Rste Canee, 29 v.0. IR, W-400; Smmh
Coroline Highmy Supt. v. Gormamil Ores., 308 V.S.
177, 67, ot con.; Colifernie v. Thamgasn, 313 ¥.6.
199, 113-% ond conne citely Oustanrth v. Artasass,
315 U.8. 300, A fertier! thare are ey abjeste o
transastion of lesel emnserm ot thamslives inter-
state sommres or @ part of its qaration Wish ere
ﬂihﬁ“ﬂ“"dﬁ“
20 leng &5 otate astion aorven (enel anib ond Goee Aot
dissrinirnte agnimat e cumires, oven thagh the
anreios of these pmve my mterieily offest ft.
Whether wo resert to the ambenicsl st cemtimse
apiicd (°°°30) by thie St in Geterainiag when in-
teretate sommres bupiae with respest ® & cummdicy
graen o arulseteed ot ¢ ctete o B 0ld ow
higped ant of 1t -~ or Whether  eomnider iy Whe
punr of the stete in the chasnse of Sungressiensl es~
tien %0 reguiete antoere of lessl consern, Gvan e
the reguistion offesis or in o eeamwe restrieots
e emmeres - w thisk the presant reguistion fo
within stste pmmr.

In qeplying the asshaniesl test 00 deseraion vhen

citedy Mevwoste v. Olashm, 30 ¥.6. | oot cmnee
cited) this Cowrt han freguntiy hold thet for g
passe of lssol tamstieon or regvistien “msnfesere®
s net interctate cammsres oven thagh the aumfes-
turing presese is of olight entent. Cressamt OIL
Co. v. Mesienippl, 37 0.8, 100; Gliver iren Co.
v. Lerd, 38 U.8. T70; Wosh Pmmer & Light Co. v.
Plest, 300 U.8. ViB; ape G0 O5. v. Mail, 2N
U.g. 30%; Nefeler v. Themme Cesllfery Co., 200 ¥.8.
5; Champlin Rofinieg ("307) 60. v. . Comniesion,
206 U.0. 2%0; Smnide Pieh 0. v. Gantry, 39V 0.8,
™10 8. v emb reguistion o awlesture

1; Champlin Refining 00. v. Comiesion, aprey
Stigh v. Uirtned, IV U.8. 585 oo Capital City
Seiry Co. v. @hie, VB U.0. 38, 3i5; Thampeen v.
Comnel idntad Geo Co., JID U.0. 55, T7) of. Bamite
fish Co. v. Gentry, agre. A otete is olse frem %

@ otote omuid net Lissrme or otherwice repuiets the
u«dnlﬂu-ﬁnhhmmnm.
after pressssing end pasking tham, witl, In che nerasi
onree of miness, eoll and ship then In Interetats
cummares.

ML of these canes presesd en the greud thet the
tanstion or regristion imelved, haurwr dresticelly
it asy offest intoretste commsres, is nsvertheless
not prabbibited by e Commres Clame where the regy
lstion to lapesed boltere ey eparation of interstate
cummres (***J4) csswre. Agplying thet test, the
reguistion here emtrels e dipmition, insluting
he ssle o purebass, of refsine befere they are pre-
cmsend el peshayd pregeretery to interstate esle and
shigmns. The regulstion fo tas applicd te trormes-
tiew wielly intrestate tufere the reisine ore resty
for chigment in inseretate csmmeres.

1°°3000 it le for this ressen thet the present ssse
fs to t» distingsiched frem Lashe v. Poremrs Grain
., 38 U.85. 90, ond thater v. fermars Grein Cs.,
M v.0. 19, o Which qpolien rolies. There the
otete reguistion hold inmelid was of the miness of
0 o Godhessd grele “ihin the etete fer (@
dlote shigmmt ot of i1t. The Cowrt we of pinien
thet whe pwehase of the whest for chipmemt eut of
he otate vithaut ressle or preseseing wse o ("D
part of the imeretate cummmres. Campare Chesseniel
v. Gresmmed, mgre.

This dlotinntion botunan lesel regulstion of these
whe ere At ongaged in commres, oltheugh the can-
ity Which they predse and soll to lessl Byers
o vitiontely destined for interstate cammmres, ov
he regulstion of these whe angage n the cammeres
by colling the predst Interstate, has in gomerel
sorved, ("] ou corves here, &8 o resty msene
of distinguishing these lesel estivities whieh, un
dor the Commsres Clmme, are the appreprists subject
of state reguistion deapite their offest en Inter-
otate commres. Ut onrts ere mat eanfined te oo
asshanicsl & test. han Congrese has net enerted
its pmmr under the Commnres Claume, ond state regs
lotion of antters of lasel esmern fo o0 reloted o
intoretate cammares thet It ales eparetes e o reg-
vistion of that cummares, the resensitistion of the
punr s graved vith thet reserved te the estate le
% be sttoined by %he escammmintian of the sampeting
dumnils of the s0ate andl natianal interests invelved.
oo 81 Sante v. Pamsylvanis, 273 U.0. M, & (with
wich sumpuve Colifernie v. Thampesn, aprs); Sonh
Corelirn Nighmy Supt. v. OGermmil Bres., apre;
®iik Contrel Goard v. Glosvherg Co., 308 U.8. Bié;
filineis Gan Co. v. Public Servies Co., 3% U.8.
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Sumbh reguietions by the state are % b0 amteinad,
At bosaue they sre ®indirest® rether than “direst,®

oo B Samte v. Puwuyivanie, mprey of.

sofety, heolth and wil-tnlng of lossl commmities,
wd which, besmme of 1% lessl charester, and the
prestiosl diffievitios inwived, ey anver bo oy
oately @it vith (*ME) by Sogress. Ouemme
1% lesel charester slee thare aay B9 widh compe
il repsasion vithms alctamisily igpeivieg the
fatiensl interent in the regulstion of cammeves by o
single avtherity and withmt anterielly chetrumsting

to colrmide with o policy ubich Congrase hee asted
liched with raspast e ft.

Emaminstion of the evidmse n thie csse and of
sveilable data of the refsin fneery in Colifernia,
=37 of which w may %ol julisiel asties, lesves
™ duibt thet the evils stosnding the predmtien ol
mrhating of reloime in thet otote present o prebiee
lessl in charester ol womtly dumnding otote oo~
tien for the comnsnic pretestion of Whese engapad In
ans of {ts lapertant indmtrics. o0 Gotween W and
19850 (™330 there s ¢ epestanuier riee n priee
of oll types of Colifernie grepes, inaluding relsin
orepes. hﬂ.d“l’*lqﬂ...
por tan, in 19EY, ond wao foliand by large fnaresse
in ssreage vith cossmpanying redmtion fn price. ™e
price of relaine in maet [°354) yeore olnse WIR has
ranged frem 8 40 %0 § @ por on 8 Gereape e
timand to {neresse witil Y905 and pradmstion reashed
its pask, 1,435,000 tamn of relein grapes and 509,000
tans of reloire, in YEB. Olase "D here has bosn
s sdmtamiel corry over of 30 %0 0B of cash yuar's
crep. The result hes bomn thet of leant olmme M
the industry, with o large insrense in soreage o the
attendant foll in price, han bosn wable oo aaring 1
predhst and hos boon campelied % eoll ot lene than
-lwmﬂ“h.-'-unrl-“
by stulents of the ndntry oo lose than the eset of
("**IR predmtion. M

Gapert We. o teries, lonmd por-
ot % W Y. 0 ¢ § MR, od the fel-
loving mbliestios of we U.0. Supurwmas of

e 1.5 wn vield, oul § W for ¢ ow-wn yield
Swuitie, Nendards of Preistion, Labisr, Maseriol
aul cther Coote for Golested Creps ond Liveste.k
Smterpricss, Wnivereity of Colifernie Extormien
Sorvies (W) 13. Fleld priess for Thampesn
Sesdiese refeine ware bolew § 49.90 in W3, WIS,
Wi, ow Wil oirmd IR they howe been ot 8
.00 or higher in enly 5 years, and hove enly
enoe boan @ high an § 72.00. Orapes, Reisire o
Wams, apre, 0.

for parity pricss for relaine, see aprs, note

L]

&»

oo n

™he Motery of the indotry, ot lasst slnse Y09,
is o reserd of o contirums coareh for enpadiente
Which wsuid otabit ine %he aartating of the relein erep
ol aaietein o price standard Which wsuld bring foir
rowam % the prethmere. MY It le significant of the
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@i ivared inte o stabilizstien post.

né Cesil, The YO Releln Prevetion Pregrem,
agre, 4y Qe of we felwel Swple
Cammdities Corparation (1040) 6.

A7 The Conmniity Gredit Gurparation siallerly
auls lows en e HUP, WBE, and YN0 orepe of
dricd prowe, the losse oo the WD and 940 erepe
being in oid of roretion pragram Wieh were very
sfaller % these alipted for relolnn. Napart of
the Presidant of the Gommuity Credit Gorparation
(el 19, 317 4. CV89) -0, 21; Rapare of
the Surplus (arinciag Adelnisivetien (V1) =4

NN

("37) This Motery chae closrly cangh thet Whe
sdiption of leglolasie anres o grovamt the &
anrolizstion of the indntvy by stubilising the ar-
ating of the relein erep fo @ aaeter of otate &8 wit
o raticnl cmere and, in the oo of fosemale-

refeire and eurteiling (nteretete chignente 00 omme
unisterained antent. The offest en the cummres o
not graster, and in comn (netanees e for less, than
that which this Cawrt has hold et %o afford @ basfe

Sligh v. Kirinmsed, agpreg Chanplin Rofining Go. v.
mn“"“hmm. L O

(**320) Germamil Ores., aupre, ond canes ofted ot p. -

09 ond motes 4 i 3; Colifernie v. Thampeen, mgve,
113-15, ol csnen cited.

in comparing e relative wighte of ™01 the
canflicting lessl ond mattamnl f(nterente imvelved,
it s signiticant that Comgrems, by I agriewi-

catures, substantielly L1he Whe Calfifermie prevess
program, for otabilizing the =arimting of aprieui-
turel predusts.: Asting wultr thie legleletien the
Sesretary of Agricultwre hae etablichad @ large
Sor of mariet otabilization pragran for agriouiawel
commdities maving in interetete commree In wari-

ol nirstomn affesting other agricuiowel commdl-
ties, ure in offest dring the flesel yoor ending
dow 30, Wi1. Bepare of he Gwplws Rurbsting
Aduintotretion (YO41) pp. 7, 13. Por dlosumsions

g 7"

It tne qpesre that vistowr offest e pure-
tien of whe Califernie pregran sy bowe o feoer-
otete cummres, 1t o o wWish it has Gosn We

fregren has, oo the stotte atherisse, sespareted In
pramting the stote pregren and oided 1t by aieten-
tiel fatrel lomm. NeRse W cuvnet say thet the of*
fest of the otete pregren en intoretate cummares Is
e wich eanfifete with Congressionat palioy or 1s
auh as to presiuld We otote frem this ensreiss of
its reserved pmmr 05 regulste dmmeetic agrisuitwrel
eduption,

e couwiuie thet the Califernis prerste pregran
for the 940 relein erap io o regulstion of state
fndmtry of losel ssmsern whish, in all the sirmm>
otarnes of this (**5] ame which w» hove d@atelled,
dme met igpoir mationnl cov~3l owver the cummeres In
o arner or % o dagree ferbidian by the Castintion.
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Son Manse. CA 90900- 1067
. Velaphooe t949) S15-2702

Fam t019) 51077

VIAFACSIMLE AND PEDERAL EXPRESS

October 24, 1008 .

. Freci Pamtareon

rvaaligeior - CPUC Salety & Enforoement

508 Ven Ness Awonus

San Francises, CA 94102-3200

Re: Ontobar 11, 1908 Latine an Unsutharizad PIC Chanses

Dear Mr. Pattorson:

| have received your letier deted October 11, 1908 regarding the sudden
inoresse in unauthorized Primary interexchange Carrier (PIC) changes

1. What ia the ssuse for the sudden inorease in aliegetions of unlawiul
sctivity made egainst Speint? .

Sprint's aperations have not changed end this is one of the ressons that
Sprint has such & low number of unauthorized PIC changes sttrbutable
direcily 10 Sprint. As an example, only .7% of ali lines PIC'd 10 Sprint
nationally in September 1008 were claseified as “unsuthortzed”.

!
;s
§
|

i
:
|
%
|
i
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= stendend procadures would spply (6.9. unsuthorized PIC changes would
be biled bech) ic Sese orsere. Sprint wes nformed that the company
etood behind s AMI Alihough Speint doss not require this
informatien., Jaridntown Sprint that Phone Caells incorporated
(else deing business as Cherlly Long Distance) hed actually made these
o8iee, net Jenidntown,

2. Whatis Sprint deing te investigate the couse of the inerease?

n July 1608, when Gprint begen 1 notics the dramalic inoreass in
cusiomer camplaints by leesl enchenge carviers) for acoounts
which belenged 19 e resslier Jenkiniewn, Sprint immediately contacted
Jardintoim. Bpdnt mal wiih JerdMown iver In PSSR oF Vi CNGNNce
il on enth of the faliowing deies;

SEEEEEE
SREBE::
3333188

Afer July 28 the number of compisine dropped off subetaniially wiich
Bprint believes wee due primasily to 8 chenge in CUSICMSr 8arvics
ROCRdTEs & el er Jerkintwn endior Phans Calle Insorporsied.

3. YWhat ls Sprint deing 10 reesive the cemplainia of which it is slready

Once Sprint reslized what was happening R refused o take any new
orders originsied by Phone Calie incorporsied or Charity Long Distance.
Bpeing siwe blied all unauihonaed PG cherges back I8 Jenidnimn. Since
Speint I not drectly releted 10 reseliers of Jenkintown, & is impossibie
imow how Jenidniown deakt with this issus.

4. VWhat is Sprint deing to ensure that further eempiainis are net
Femaonind?

Sprint believes thet & is preciuded by faderal reguistion 1o, in effect,
#mm in FCC DA 98-2333 ot paragreph 18, The
: conciudes, “The Commission's PIC selaciion orjers cleerly
- contampiate that e reselier such es GLD/NICE may be 8 PIC. In fact, the
Comwnission hes emghesised that ihe clmier thet sois the res for ihe

coolh - SUIVALY TWAELID ds4EETRETIED 0g:00 08/0e/LL
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= ond User is that end user’s PIC". All reseliers should be held to the same
m-mmnmuwumn
otate conwnission's and the FCC. Sprint billad substantiel uneuthorized
PIC change shanges back 1 iia customer and Oprint has boen sssunsd
Jenitrnown Pt Suis e hee been rmaskved willh s mesiler cusicer.
uul-hdn':.m.. ome -

8. Plesse for thet its reseliers
?. prooeiurss fer ensuring -e

hat previde tslscommunications servicss in Caliliomis have &
mo*qnmmmm-u
s o oppbable shiks ang fodersl imwe and mquiniicns. By dosas mot
sneurs that i ressiier susiomers @ lsenasd i this or any othar sisie.

6. Plosse anplein Sprint’s precsdures for ensuring thet is reseliers
operwied e e pubils (Rioresl

Bpeomt Delaven Hes e CAUC s s ECT s Dol dwrped wis
Enturing B eemeadies epemis wilhin e Fulilc ierest. Bpdnt doss
— it T e capibiity of GuarENtying ol ressliers coersis Iy e public
3 intarest :m.ﬂﬂnmmﬁmlm
©. Wem 0 aibnerl W rogRidats Bn oum cusomem, § b By ek i
euu:n. - « e

7. Pissse expiain Sprint's relalionship (whether direst or indirect) with the
tollcwing cempaniee:

A, Phone Calls incarporaied
This company is not a customer of Sprint's. Sprint understands
tved Bhone Calls Inoorpcrsisd (aled d.0.0. Chaxity Long Dietancs)
8 & customasr of Jenidneown but oennat aonda This.
Bprint dose 1ot dewi diseotly with Guie SUSBTE!.

8. Jenidnipumn

Joniirtown is & customer of Bprint's and is sald bulk servicss
thwough Sprints wholeeals marming channwl. Spiint began K

reelh SUIVA4V THRIZS A8LECTENTVE  TE:00  08/00/1T
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Spring

3100 Cumberiand Circle
Cumberiand Conter ¥
ASants, GA 30330

(404) 059-8815 voice
mmm

C. Atlae

R ls Sprints
under he narme of Alles.

st Jenkiniown sleo doss business
Manm_wn

JSarikirsicme o Aas) In Osisisbr of 1098,

Sprint contast:

Me. Michels Ambier
Bawiow

3100 Cumbertand Cirvie
Cumberend Cantes 1
Atarta, GA 30330

(404) 880-5618 voice
(404) 649-0088 faceimile

0. Any sther sompany efMilated with these listed

8print doss not know I any of these

do business under

other names nor dess & know the nature of addilions! business

SNy BisH CITDENes,

If you heve addiional questions ar concems, pissse contact me.

S0,

Group Menager

|
;

!
g

i
i

PL7E{a{ 1] 3 18:00 98/00/17
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The disputed dharges sheuld be circlad on the coples of the telephone biils).

Further consumer infermation on telephone-related lsues is ovailsbia by calling toli-fesg
1808.225 3322, or on the FCC's Wob Sie o8 MR/, ok /o coneumet ety

Pduced by: The Commen Casvier Suresy Enforcoment Division Decamber
Form Ne. CCO-FI013 e



Exhibit JAT - 5 (Page 1 of 11

OFFICE OF THE ATTORNEY GENERAL
DEPARTMENT OF LEGAL AFFAIRS

Please
THE CAPITOL o-dma.:z:c-u
TALLANASOSE, PLORIDA 33300-9000 lnn-rlmm
ROBERT A. BUTTERWORTH 110 S.E. 64 Serest

Attaracy Geasrsl Ft. Landerdale, Florida 33301
State of Floride (956) T13-4608; FAX (954) 7134706

April 14, 1997

Alan Taylor, Chief of Services Evaluation

Division of Communications

Public Service Commission

2540 Shumard Osk Boulevard

Tallshassee, FL 32399-0866

Dear Mr. Taylor:

Our office has reviewed the consumer complaint regarding Pilgrim Telephone and billing for
"800 Number” use. We have referred this matter to the Federal Communications Commission
for further action. Thank you for bringing this matter t0 our attention.

‘:l'oddlSwnn

Assistant Attorney General




Exhibit JAT - 5 (Pags 2 of 11)
State of Florids

Public Service Commission

-M-E-M-0-R-A-N-D-U-M-

DATE: April 8, 1997
TO: TODD STONE, OFC OF THE AG, FAX (954) 7124706
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mmanon )7 77

JOMDBON, CHABMAN DevisioN OF COMMUNICATIONS
ml;;m WALTER D'HaAzszLERR
J. Tmay Daason DmacTor
Jos GARCIA (904) 413-6600
Diae K. Kmsino

February 10, 1997

Ms. Nancy H. Sims
BellSouth Telecommunications, Inc.
150 South Monsoe Strest, Suite 400

Tallahassee, Florida 32301-1556
Rez (904) 797-7796, Robert Ces, BeliSouth Bill Decomber 4, 1996
Dear Ms. Sims:

The Division of Consumer Affhirs hes previously contacted BellSouth concering this matter
(1586659L). However, in reviswing the file a sumber of questions come 10 mind. Accordingly,
mu!ﬂlm , Florida Statutes, pleass provide a responss 1o the following by February

1. With respect 10 the charges on bebalf of Pilgrim Telephone to (900) 745-3453 dated
November 17, 18 and 19, was a 900 block in place and properly functioning on Mr. Coe's number?
If a 900 block was in place, pleass explain any fhilure of BellSouth’s blocking service during the
time in question.

2. Hanmhﬂm-ﬂMMmmmmw
-mmmmadWM‘IMﬂ from (904) 797-7796

3. Doss BeliSouth'’s billing system include the capability to block bills for 900 services where
subscribers affirmatively block calls to0 900 services?

4. 1900 blocking was in place, it would appear thet the charges at issus have been masked,
perhaps actuslly criginating, if at all, as calls 10 an 800 number. Pleass explain why PeliSouth will
not remove such unsuthorised calls from M. Coe's bill.

S. If BellSouth is sware of any informetion concerning this matter that documents that these
charges are valid, instead of a complete fraud against Me. Cos on bebalf of the information provider,
please provide details. Pleass also indicate whether BellSouth has initisted any action at any time
to address masked or freudulent bills on behalf of Pligrim; and if s0, describe the outcome and
whether additional review is wasranted.

CAPTAL CICLE OFCE CENTER * 2540 Sinans Ok BOULEVARD * TALLARASIEE, FL 32399-0000
s Alsmarts fasioailens) Dppasosty Susbuper tatwest E-mell CONTACT@POCSTATEFLLS
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Ms. Nancy H. Sims
Page 2
February 10, 1997

Meanwhile, pleass foel fiwe 10 contact me if you have any questions.

G

© J. Alaa Taylor, Chief
Bureau of Service Evaluation
Enclosure
cc:  Kate Smith (158669L)
Robert Cos
~ P.O.Box 3983
St. Augustinge, Florida 32085-3983 .
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required vhile these oherges sre under reviey. Nenpeyment of
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Saitioot: Tolcosmmunaisstions, lng.  Fan 904 2238040 Rasey U Sisn
Suite 400 0 222-1301 Dirertar - Rogutetory Reisters

199 South Morree Sarest
Telloheseos, Roride 32301

February 26, 1997

Mr. J. Alen Taylor, Chief

Bureau of Service Evalustion
Florida Public Service Commission
2540 Shumard Osk Bouleverd
Geraid L. Gunter Bullding, Room 270
Talishassee, Florida 32399-0880

Dear Mr. Taylor:
RE: Complsint of Robert Coe

In response to your letter of February 10, 1997, below are the snswers to your
questions.

1. With respect to the charges on bshalf of Pligrim Telephone to (800)745-3453
dated November 17, 18, and 19, was a 900 block in place and properly
functioning on Mr. Coe’s number? If 8 $00 block was in place, please explain any
failure of BeliSouth’s blocking service during the time in question.

Yes, a block was in place and properly functioning on Mr. Coe's number. There
was no failure of BeliSouth’s blocking service during the time in question.

2. If a 900 block was in place and properly functioning, can BeliSouth suggest
shy way snyone could have completed s call disled (900)746-3483 from
(904)797-77986.

The calis could have been placed by using a 1-800 access telephone number.

3. Does BeliSouth's billing system inciude the capability to block bills for 900
services where subscribers affirmatively block calis to 900 services:

BeliSouth's billing doss not include the capsbility to block bills for 900 services
where subscribers block 900 calls.
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February 28, 1997
Mr. J Alan Taylor
Page 2

4. If 500 blocking was in placs, it would appeer that the cherges st issue have
been masked, perhaps actually originating, if at all, as calis to an 800 number.
Please explain why BeliSouth will not remove such unauthorized calls from Mr.

Coe’s bill.
Bel!South did racourse the disputed charges to the carrier.

5. If BeliSouth is aware of any information conceming this matter that documents
that theses charges are vaild, instesd of @ compiete fraud against Mr. Coe on
behalf of the information provider, plesse provide detalls. Plesse also indicate
whether BeliSouth has initisted any action st any time to address masked or
fraudulent bills on behalf of Pligrim; and if so, describe the outcome and whether
additional review is werranted. 4

BeliSouth is in the process of gathering additionsl information to determine
whether a contract violation hes occurred with this carrier. Once this information
has been obtained, BeliSouth will address the matter with Pligrim.

If you need additional information, please adviss.

i A
f/bm-mmwm
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STaTEOF FLoRmA 0/1/ /17

Commissioners:

JOIDEON, CHARMAN Devision or CoseaMNICA
m‘;m Imm:m T
J. TexRY DRASON DmacTon
JoE GARCIA (904) 4136600
Dwa K. Kmsino .

February 10, 1997
Ms. Mastha P. Mchillin
MCI Telecommumications
780 Johnson Ferry Road, Suite 700
Atlanta, Georgia 30342
Re: (904) 797-7796, Rebert Cos - calls to (900) 745-3453 - November
Dear Ms. McMillin:

Enclossd is a pags fiom the sbove named subscriber’s December BellSouth bill which includes
charges for calls % (900) 745-3453 on behaif of Pilgrim Telephone. k is my understanding that
MC] is'was the undarlying casvier for this pasticuler mumber. Under the circumstances, and pursuant
%0 Section 364.27, Florida Siatutes, a sumber of questions come 1o mind. Please therefore provide
a response to ths following by February 24, 1997.

1. BellSouth indicates & 900 block was in place for this subscriber during November.
Therefore, since ome could comclude thet the billing on behalf of Pilgrim is masked and/or
fraudulent, pleass advise whether MC1 has amy record of this call in its ticksting records or billing
records for services provided to Pllgrim. If MCl has a record of the call (date & time reflected on
bill), pleass advise whether the call originsted as an 800, 900 or some other type access call.

2. Please identify MCT's customer, including contact name and mailing address, and indicate

what services ase/wese provided (ticketing/transmission/other) in connection with MCI's processing
of calls to (900) 745-3453. '

3. Please describe any previous, current or anticipated investigation by MCI related to its
customer for (900) 745-3453 aad provide any other information that MCI believes is pestinent to

CaMTAL CIC1LE OFRCE CENTER * 2540 SaUaeAnD OAK BOULEVARD » TALLARASIEE, FL 32399-0080
An Alrmntve hatesTand Gnpsoentty Restwys Isterust B-mall CONTACT@PFSCSTATRILUS
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Ms. Martha P. McMillin
Page 2
February 10, 1997

Meanwhile, foel free t0 contact me if you have any questions.

R

Burean of Smvice Evaluation
Enclosure -
cc:  Kate Smith (1586691
Robert Cos
P.O. Box 3983
~ St Augustine, Florids 32085-3963
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E4LD Tnlaapmewurniciiians

780 johnsen Perry Road

Atlenta, GA 30342
404 843 6380
FAX 404 250 5992

Agpril 1, 1997

J. Alsa Taylor

Chisf

Buress of Servics Evalustion
Florida Public Service Commission
Capital Cisclo Oflee Comtr
2540 Simmand Usk Boulovard
Tallshasess, Florida 32399-0850

Re: lower dated February 10, 1997 pertaining to the complaint filed by Robert Cos 904-797-7796.
Dear Mr. Taylor,

This lettar is i responss 1 your sbove refarenced letters inquiring about the 900 charges
billed 10 904-797-7796 belonging to Ms. Cos. The number in question is 900-745-3452.

BeliSouth indicates & 900 block was in placs for this subscriber during November. Thersfore,
sincs ons could conciude that the billing on behalf of Pilgrim is masked and/or fraudulent, pleare
advies whether MCI has any record of this call in its ticksting records or billing records for
servicss provided o Pilgrim. If MCI has a record of the call (date & time refiected on bill), please
adviss whether the call originated as aa 300, $00 or soms other type access call.

MCI Responss:

We ressarched our billing records fior 900-745-3453 and found 80 call records that would indicate
the calls on November 11, 18 and' 19 wwe wiginascd and tranemittod over the MC! netwrwk. As
mdu*wﬁa*dbﬂﬂm&hiwhu
Pilgrim Telophons accoust 0 contact our customer %o discuss the calls in question. MCI's
representative spole with Sooit Yacino of Pilgrim Telephons. Myr. Yacino informed us thet Pilgrim
Telephone provides & wsaltitude of 300088 mesthods other thes $00 arigimation thes allows cusomers
to resch their 900 platform. Mr. Yacino indicated that extensive ressarch would have to
completod on the callls billed 10 Mr. Coe in order 10 determing what method was used 20 acosss the
900 platform for the Daseline servics. MCI fesls that Piigrim Telaphons is in the best position to
answer the Conunissions questions reganding the calis billed 10 Mr. Cos’s account. Scott Yacino
can b reached at 617-223-7000 mailing address is the same st forth below.

-
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1. Alsa Tayler
April 1, 1997
Page2of2

Commission Question:
Please idemtify MCl’s customer, including contact same and mailing address, and indicate what

servicss are/were provided (ticketing/transmission/other) ia commection with MCI's processing of
calls 0 900-743-3453.

MCI Respoass:

MCI sumt the onll dowmil inforsastion for 900-743-3453 10 the respossible sponsor oa record:
PDQ Fhons INC.
1770 Massachusstts Ave. Suits 300
Cambridge MA 02140 . Customer Service Number 617-577-8900

MCI doss not bill and collest for the above mentionsd $00 mumber simce it is an Adult
Estortainment ssrvies. The spensor of secord wees o thisd pasty 10 bill and collect and in such
cases MCI only provides astwork transport. The 900 exchangs involved is assigned exciusively 1o

MCI and whan calls originate using the 500 number, the calls are transported over MC1's astwork.
Thank you for your patisecs during this arvestigaticn. | spologias that we were usable (o
provids you with more detail on the callls in question. Please do 80t hesitase 10 contact me with any
quastions Of CoBoRrEs fegarding this massr. [ cam be reached a8 $00-324-5406.
Very truly yours,
gudl&%aa
Sandra Sesy
Ragional Support Manger
(-3 Mr. Richard D. Melsca
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R -V

JUATEM R, mm Gessral Counssl

« JERRY ROBERT D. VANI'VER
JULIA L. JOHNSON (904) 4.3-6248
JIANE K KIESLING

JOE GARCIA

1919 M Strest, N.W., Room 222
Washington, D.C. 20554 -

Resolution Act - Petition to Initiste Rulemaking to Adopt Additional
Safeguards by the Florida Public Service Commission
Dear Mr. Caton:
¥inclosed please find the original and 14 copies of the Florida Fuir'lic Service
“ommission’s Petition to Initiate 10 Adopt Additional Safeguards. Picace date
stamp and return one copy in the eaclosed seif-addressed envelope.
Sincerely,
%K/-/‘CZZ_\
Cynthia B. Miller
Associate General Counsel
CBM/jb
Enclosure
cc: International Service
2100 M Street N.W.
Suite 140
Washington D.C. 20037
Brad Ramsey
National Association of Regulatory Attorneys

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BLVD o TALLAHASSEE, FL 323990850
As Al Askon [Bessl Cpporseairy Bagisser
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In the Matter of:

Policies and Rules Implementing
the Telephone Disclosure and
Dispute Resclution Act

T Y N S

PETITION TO INITIATS RULEKARING TO ADOPT ADDITIONAL SAFBOUARDS
5T THE FLORIDA PUBLIC SERVICE OCCMMISSION

The Flerida Public Service Commission (FPSC) files this
Petition to Initiate Rulemaking on an expedited basis to adopt
additional safeguards in response to coc.plaints received by this
agency from local exchange telephone company subscribers. Our
reviev of these complaints suggests that abuse of and evasion of
applicable rules and requiresents by segments of the Pay-Per-Call
(PPC) industry warrant immediate additional corrective action.

While the Pederal Communications Commission (FCC) and the
Federal Trade Commission (FTC) have recently taken action to
address PPC abuses, the FPSC has received over 800 complaints and
inquiries about the pay per call industry this year from Florida
telephone subscribers. Complaints have continued despite efforts
to clarify applicable federal reguirements contained in the Code of
Federal Regulations, Part 64.1501, Subpart O - Interstate Pay-Per-
Call and 800 servioces.

Apparent abuses and violations of Ssubpart O include (1)
billing of PPC charges as regulated telecommunications service
(examples, pages Al=2, A22-238, A31l, A34=-33, A45-46, AGI, AGE, AT0-
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71); (2) billing PPC charges to consumers who deny all knovledge of
the calls (examples, pages;Al-2, Al0-11, A22-25, A37-39, A48-51,
A33-54, AS8-66); (3) billing PPC charges for adult entertaimment
provided to children (examples, pages A33, A6); (4) unauthorized
billing of PPC charges (examples, pages A36, Adé, AdS-31, ASS-62,
A64); (5) billing charges vhich are not accuratsly described on the
bill (examples, pages A2, A24-25, A29-31, A34=335, A63); (6)
disconnecting service for failing to pay unregulated PPC charges
(example, page A67); and (7) billing for voicemail and conferance
calls of which the subscriber has no knovledge (examples, pages
A29-31, AS3-854, AS8-63).

- Because these complaints have continued despite efforts by the
FCC and FIC to address the evasion and abuse of applicable federal
requirements, we believe additional safeguards are necessary to
protect CONSURErs. Moreover, oconsumers are demanding action
(examples, pages A36~-39, A48-51).

o Currently, even without the permission of subscribers,

virtually anyone may submit charges through clearinghouses and
service bureaus to be billed by local exchange companies (LECs).
This policy of easy access to LEC billing by IXCs and information
providers (IPs) was originally oconceived in part to enhance
development of interexchange competition. Nowever, because of the
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ease vith wvhich charges can be billed to subscribers, the systes
facilitates subscribers being billed and pressured to pay charges
for services they have not received. Once such charges appear on
local telephone bills local subscribers have an extremely difficult
time in cbtaining assistance. PFreguently the entity responsible
for the charges is inacoessible by phone or through correspondence.
Noreover, LECs, as middlemen in the billing and collecting of such
charges, are oftsn unable or umwilling to enforce their centracts
vith apparently unscrupulous PPC providers, service buresus or
clearinghouses (letters from Southern Bell, OTE Plorida and Sprint
United/Centel, pages A3=21, A26-32, A40-43).

Information providers freguently state that consumers dial the
1-800 number of the IP or its Service Bureau (83) to access
information. The caller's telephone number through the telephone
network's automatic number identification (ANI) function is claimed
to have been delivered with the call or upon a subseguent billing.
Through a series of prompts the IP or 8B assigns a four-digit PIN
to the ANI. The caller is then "connected®™ to the IP to receive
information or join a oconference call or receive some alleged
service at tariffed rates presumably on file at the FCC (examples,
pages AS2, AGS-69). In some cases, IPs or SBs assert that callers
are connected to an IXC after dialing an 800 number. Callers are
then said to be connected to 900 numbers, bypassing LEC screening;
or, the caller is said to have made a direct dialed call by
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accessing & middleman for completion of a call to Canada, the
Caribbsan or some international destination, thus bypassing
international blocking (examples, pages AS2, A68-71).

Bills are then flowed through the LEC billing systea in
Electronic Nessage Interface (BMI) format to appear on LEC
subscribers’' telephons bills (examples, peges A2, A24-25, A3¢=35,
A43-46, AGS, ASS-71). In such cases, the PIN assigned by the IP or
8B is ignored in the billing process because in the ENI format the
PIN tields are not necessary to identify the account to be billed.

Thus, using the LECs' billing systems, interexchange carriers
(IXCs), information providers (IPe), service bureaus,
clearinghouses or anyone vith an agreement with a LEC, IXC, IP, 8B

or clearinghouse can currently charge any local exchange subscriber
any amount for virtually any service, and in some cases for no

service, simply by using ten digits of a telephone number.
Providers often claim to have been suthorised by the subscriber to
do so, despite denials from subscribers (examples, pages AS53-54,
AS8-61, AG64).

The controls subscribers normally have to avoid such charges
can be evaded by providers. For aexample, hotels, motels,
businesses and parents often block access to 900 type services.
Howvever, the use of a toll free number allows the bypass of such a
control and frequently results in unauthorized charges appearing on
bills (examples, pages A22-23, A3), A6, AO0=-43, A48-51) In fact,
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IP ads frequently utilise a "toll free mumber® to encourage use of
its service. Further, subscribers are informed that they must
contact each IP and put their number on its list of subscribers
that vill not acoept charges; othervise, they may be charged again.
(examples, pages A33, A37-38, A47-52, AGS-69) 8

Telephone subscribers do not, as they would with a credit card
company, have the eption to discontinue their relationship with
their local telephone company if they vish to continue having local
telephone service. Thus, the security of the LEC billing systes is
even more important to subscribers than other billing systems.
Therefors, it is in the public interest for the FCC to take an
active role in this process and to fully address abuses intended to
have been corrected by the Telephone Disclosure and Dispute
Resolution Act (TDDRA).

The Florida Public Service Commission strongly supports
establishing a service that would allov subscribers to block
billing to their phone numbers of calls or services for which the
interexchange carrier or information provider does not obtain and
provide to the LEC an appropriate proprietary card number. The PCC
should require all LECs to offer the service to subscribers to
local telephons servioce.

™



Exhibit JAT - 6 Page 7 of 82

Under such an arrangesent, no provider (except of course the
subscriber's local and interexchange carriers, accessed via direct
dialing, including 10XXXX~-1) could place any charge on & specitic
customer‘'s local exchange company bill unless it obtained the
customer's LEC proprietary card mnumber. LECs could amend their
billing contracts to ensure that IPs and other providers are
notified to obtain the valid LEC number before providing services.
As & result, there should be less inguiry to LEC business offices,
less confusion to the public and fewer billing adjustments by the
PPC industry.

As precedent, in Docket Mumber $1-115, the PCC recognised the
reasonablensss of ATET's proprietary card. Indeed, ATET
successfully marketed its propristary card as protecting consumers
from unvanted higher cost services. Therefore, the PCC should now
explore making available s proprietary card option to LEC
subscribers to have all charges to their local service bill
restricted unless the calls are legitimately direct dialed (not via
4 1-800 number as described by some carriers - example, pages A24-
23, A34-35, A70-71) or their LEC card number with valid LEC PIN is
used. The LEC proprietary card block service should significantly
reduce the type of abuse related to 1-800 (888) access. HNowever,
to ensure that a LEC proprietary card screening service will be a
viable solution to PPC abuses, the FCC must also adopt a strict
definition of direct dialed calls, to prevent IPs from billing as
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direct dialed those calls which actually originate as 1-800(888)
calls.

Implemsntation of a proprietary card billing block option
should not cause excessive disruption to the current systes of
billing for information services. Callers would continue to dial
the access code or number specified by the IP. Upon connection,
the caller should be required to provide or input his/her calling
card number, just as with any operator assisted call. The IP would
have the option, as any operator service provider does, to validate
the number. The IP would then submit an ENI record, as they do
today, except that instead of the ENI record fields containing only
the telephone number, the fields would be expanded to add the 4-
digit LEC calling card PIN. With the correct PIN, the LEC would
automatically bill the charges. Without the correct PIN on inbound
EMI records, the LEC would automatically reject the charges, for
subscribers that subscribe to its billing block option.

This should be a simple and straightforwvard vay to ensure that
consumers have control over the charges that appear on their LEC
bills. Since only authorized services should be billed in any
case, there should be no hardship imposed upon the infcrmation
industry to implement this reguirement. LECs may need to make
softwvare changes to their billing systems to expand the fields in
EMI message records to allov for recording and including the PIN
with all future EMI records. To the extent that thers are costs
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associated with implementation, those costs may be offset by
savings achieved frem reductions in the level of ingquiry to
business offices concerning PPC charges, reductions in credits for
unauthorized charges, reduced regulatory costs associated with
complaint investigation and follow-up and other savings that may
result. _

With respect to IP charges to IXC cards and credit cards such
as MasterCard and Visa, the systea may continue to operate as it
does today with no change. Legitimate providers can also continue
to provide their services through 900 type tariffs or obtain the
LEC card number or other credit card number for authoriszed charges
for services accessed via an 800 (888) or any other number.
Moreover, the competitive industry alsc has the option to obtain
its customers' names and addresses from LECs for direct billing
under existing tariffs. Thus industry comments as to the potential
harm to the industry from implementing a billing block option
should be weighed carefully against the potential for fraud and
abuse through uu. of the LECs' billing systems.

It a proprietary card block option is not feasible, the FcC
should consider improving the security of the LECs' billing systeas
through some form of oversight, perhaps in the form of registration
of all parties that use the LEC billing system. When published,
the list may be used by state and federal officials to seek
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remedial action directly fror IPs, SBs and clearinghouses wvhen
applicable pay-per-call reguirements appear to be ignored.

An additional option the PFCC ocould consider is requiring a
clause in LEC billing contracts for termination of such agreements
upon sufficient showing of continuing abuse of applicadble federal
and/ or state regquirements.

At a mninimum, the FCC should address this form of abuse by
PPC providers through reviev of tariffs on file at the FcC. It
appears that not all tariffs on file reflect reascnable rates,
particularly vhere conference calling or internmational direct dial
rates are substituted for pay-per-call charges. IPs are able to
hide behind the PCC's jurisdiction when states receive complaints
about these charges from CONsSuURers.

DONTLUR I oM

Because the consumer protections implemented thus far in
response to the Telephone Disclosure and Dispute Resclution Act
have not besn effective, the Plorida Public Service Commission
urges the FCC to implement a LEC propristary card block option.
If a LEC proprietary card blocking option is not feasible, other
alternatives include establishing some form of oversight of billing
practices in viewv of billing abuses as described herein; and
requiring a clause in LEC billing ocontracts to address termination
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of such agreements upon sufficient showing of continuing abuse of
applicable federal or state requirements.

The FCC should also reviev tariffs on file to ensure such
muummnlmwwt&mmummm
cosrce subscribers to pay unauthorized charges upon threat of
disconnection of their local telephons servioce.

‘ Respectfully submitted,

: /‘\QZ\
5. MILLER
Associats Gensral Counsel

FILORIDA PUBLIC SERVICE COMMISSION
2540 Shumard OCak Boulevard

Tallahassee, PFlorida 32399
(904) 413-6082

DATED: December 6, 1993
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€3 23e
FLORIDA FUBLIC SERVICE COIM18BICY August 10, 1995
254%¢ Shumerd Jek Blvd.
Tsllehessee, F1.
32399-08%0
Attn. Mr. Kenys Thompkins
Dear Kr. Tompkins:
July ah’clmd are ecopies of my phone bills dated June 25th
II [ ' .
leedlddd 1 T A vhen I recieved the bill. 3
explained to thes 1 @44 not mske the esl and it was not
g ced frem my 88 1 1ive alone and when I lesve the
ouse it is locked.

later checked my callender and found that 1 vas in the
docters office at the time the call wes logged. Ky house
:u lgeud end there wes no sign of forced entryvhen 4 re-
urned.
The man 1talked to the first time said he would note
thet 1 refused to pey for the eall.

When 1 reeieved the July bill Isev that I wes still
billed for the ¢all.it took two deys of calling to finally
get through to them. The lady who snswvered By call eould
give no satisfection so I ssked to hey supervisor.She said
she would transfer the call. THe phone nmud reng then
vent desd.The connection hed been broken. t 18 vhen 1

eontacted to.r offtce.

lwvant to thenk yoy gor tne courteous attentisn you
gave to my problem. 1 hppe this informetisn is what you want
end vill be helpful in resolving this pradles.

Please excuse the typing, it,s better than sy hand
wvriting.

Thank you agein,

Phones 941-676-673

Qﬂ': TEePnrs Coogmiar. £49-6:7

..ﬂ.|_'

TN
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eagu®orie ___ BLDATE duas 25, 1905
| ror g TORUDISTARCE CALLS (contimued)
To00 sederr  Diliagfor ITA
ITA Roguiated Service
Roprieted Calis
D Cilele!. Snli

kﬁ"‘—‘"‘-""‘—“"*“"—"'——‘—fﬁg
3 Todon e s (BIOR o $3030y —
Wm

A7

$109

ITA reguinted sevvice charges . 32138

Yotalloag discance]IT4 — $21.38
(& o

AN
ﬂva'
o
Tr 8 HNERDAI Whiddid U urm'nm e e

-Al-
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1

_:M

83 .mu.

33

mw

I

15:'.:"..':"" st

(1) With respest 0 thess charpes,
sumber can be dassified as direcs

agrees that aalls

chﬂd-.mshhﬂh-ﬂm

TALLANASSEE, FL. 323990850
Basdarm

MMOﬂMMMo
LY.
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o)l nmmu misrepresentation
wih ¥
Jel et

“)M:o“ﬂﬁd-mﬂa
hﬁhd*h‘-m

(5) X 20 amics Is comtempineed, ploass aupiain why.

(6) X 20 asticn 5 contemplated by OTE ® prossc: i
ssbecthers ffom sueh billing abwses future,
ﬂ*“hmma.ﬂ“um
o addrom thess fasues?

Measwhile, please foel $10e 10 contact ms ¥f you have any questions.

W Mcaka Barcos
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GTE inserpermied

Subject: DATA REOUESYT DATED MARCH 20, 1008 CONCERNING THE

GTE Servics Comoraion A penof GTE Coporsze = 15 =
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OF PAY-PER-CALL COMPLAINTS

70 DATA RBOUEST DATED MARCH 20, 1908

GTE MLONDA’S
CONCEea 71l

i
]
1
I
m.“ “mm
m~“ _ mmm

i
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GTE Responees %0 March 20, 1908 Dets Reguest
the number of Pay-Per-Call Compleints

Conceming

Page 2

m mw mmmm i mn.
ww.mmm b
|
1 li

il | b G
hilllig . mw _ mmm
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\
\

e

:ﬁdulum:vhdem dd:mﬁm
(his matter and respond 10 the folowing qeetioas by Juby 31, 1995, T

1. Describe the servicss provided by SBT 10 ITA and provids s reference
mmm-dm‘ y

2. Can SBT from SMDR or other recosds verify that the soll or 800 pumber
calls in question were or were a0t mads or recsived by the subscriber’s
sumber? ¥ so, doss SBT with Ms. Scuderi as 10 whether the services
billed by ITA are % telophons sumber (904) 47945157 I not,
is there a history of such ealls on the subscriber’s previous three bills?

3. Please describe SBT's enperience with ITA with respect 10 disputed bills
and cusiomer complaints. Is SBT satisfied with the validity of ITA's billings?

4. Please credit or rebate Ms. Scederi’s acoount for the disputed charges or
explain why aot.

mummmm-u-hupmuw-numuw
As Allsmatin Astisn/Syvd Sppasssaiy Buplager

% swh)
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i
it _

L
m-u

.“_m*__

il

.

_

7. Please provide any other information pertinent 10 this inquiry.
Meanwhile, fee] free 10 contact me if you have any questions.

ji

s
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July S, 1995

M. Alan Taylor
Division of Comsmumicstion
2540 Sumard Ok Bivd.
Talishasess, FL. 32399

RE: ITA (Internationsl Telemedia Services)

. Dear Mr. Taylor:

1 am writing in regard 10 two services charges aseessed 10 me ca my last telephone
bill. These charges wers billed t0 me by an wareguisted comaumication company,
ITA. ITA's charges wers for $30 each and dated May 7(for Telessrvices) and June
7, 1995 ( for Voicemail). Just for the record, May 7 was s Sunday which is a day
ITA is closed 20 1 could not heve ordered their servics thea and on June 7, I was
booeymooning in Las Vegas, therefors had 80 direct contact %0 my home phone.

After reviewing my phoae bill I tried to call ITA regarding these charges. The 800
sumber that was given oa the bottom of the billing statement was no in proper

working order when I called it. 1had t0 dial 7 times before I was actually accepted
by their system (after their system made the greeting announcement the connection
would be cut off, giving the caller a dial signal). When I finally was connected, I
explained my situation to 2 woman. I asked her what the charges were for and she
- said an entertainment line. I t0ld her that neither my busbend or 1 would have
ordered such a services. She said and I quots, "We show thet this services was
directly ordered from your phone line 50 we can't do anything”. She then went on to
give me another sumber t0 call $00-997-9943 10 cance! the service. Whean ] asked
for a supervisor, she refused and cut me off the line.

1 then called the number stated above only 90 reach & messags. The first time |
called | apparently pressed the wrong bution 30 I called back and canceled the
servioe.

I then tried another baif s dozen times 10 call the original $00-866-8889 number
back. This time I spoks t0 & man named Vinosst. I ssked him immedistely if 1
could speak to a supervisor. His superviare, Darmioo, got on line shortly after.

- A\D-
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1 explained my probiem 1o him. He thes t0ld ;. that [ was wrong becsuse someone
had dialed directly from sy phose line 10 order this servics. Afder correcting him
demanded that the charges be taken off my bill becauss fhe servics was never
ordered! I then procseded 1o tell him thet 1 wanted proof of the order and s kist of
ieenived times e servics was weed from my line. He 10dd s be would connect me
with somecns who is willing 10 speak with me, thes rudely put me o hold.

&smumuﬂnhdwb-hmw
-mqpubhhl—b_u“hlmﬂudya
service company for ITA. She fimther stated in order for thess charges 10 be taken
off my bill 1 would have 0 write to:

Absolste Consmmication
208 East 512t Street

Suise 360
New York, NY 10022

She stated the company will respond 10 me within 45 days to tell me whether or not
they are going 10 drop the charges.

T have called Southern Bell 0 notify them of this problem They have sent a
Botification to ITA telling them I was sot paying that portion of my bill.

These eotertainment services should get written confirmation from the bousebold
being billed. Ih.‘lb&uﬂﬁmhnwmmhﬂlm
they had no right %0 do so.

: xmuwmmhumm»dmmmﬂm
companies such as ITA. 1 look forward o your reply.

’)orumswdw,
Daica P. Scuderi
Eoclosure: oc of ITA's billing statement

- Rtl-
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e’

Southem Bell

fanay M. Sime [ )

Cirszias - Bugdstory Relstiern 180 8. Moswee Svrent
Talishaseee. Plarige 32301
004 2821301
FAX 804 222-8040

August 14, 1998

Gerald L. mum.mmi
Talishassee, Florida 32399-0850

Dear Mr. Taylor:
Attsched is Southern Bell’s response to Staff’s request concerning the ITA.
i you have any further questions, plasse do not hesitate to call.

Yours very truly,

o

- B2

A GEA A0 M Company
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Southern Bell Tel. & Tel. Co.
Pay Per Call Billing - ITA
July 31, 1998

Item Wo. 1

REQUEBST: Describe the services provided S8BT to ITA and
ide & reference whether .,huuuucr
trastate tariffs.

RESPONSE: 3BT provides Bill Process without Iagu to ITA.
Intrastate service is ‘ﬂu ueu‘g 80.2 of
the Access luvmmummuurvlec is
provided under coatrect

“Al%-
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Southern Bell Tel. & Tel. Co.
Por Call Billing - ITA
y 31, 1998

Item Wo. 2

Can other records verify that the
toll or 800 awmber calls in guestion were or were
ot mede or received by the subscriber’s number?
(b) If so, does SBT agree with .wuu
attributable to teslephone (904) 479-4515?

c) If mot, is there a history of such cells on the
e mhu--mmuuum

RESPONSE: (a) No. S8BT does not perform this type of Record
’ : function for ITA's services. i

(b) BNeot applicadle.
(¢) No ITA toll charges were billed to this account on

m’?nvtm three bills (March, April, and May

REQUEST: (a)

- A14-
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Southern Bell Tel. & Tel. Co.

’.I Por Call Billing - ITA
3, uos

u- No. 3

REQUERST: (s) Please describe S37's experience with ITA with
respect to disputed bills and customer complaints.

(b) Is SBT satisfied with the validity of ITA‘s

billings?

RESPONSE: (a) The rste of ies from end users is
mmx‘!n than 83T acrmelly exzperiences
with IXCs purchese Bill Process without
Inguiry.

(b) Based on the mumber of ints from end users
related to bill from ITA, SBT is concerned that
there may be ems with ITA‘s billing end

ingquiry processes.

- ALS-
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Southern Bell Tel. & Tel. Co.
Pay Per Call Billing - ITA

y 31, 1995
Item Mo. ¢

REQUEST: Plesse credit or rebate Ms. Scuderi‘’s account for the
disputed charges or explain why mot.

RESPONSE: A credit was isswed om July §, 1993, for the disputed
charges and should appear on the August 23 bill.

—ﬁ”o.-
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Southesrn Bell Tel. & Tel. Co.
Por Call Billing - ITA
y 31, 1998

Item No. §

(a) TYes.
(b) Based on the types and mumber of end user

- Al7-
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Southern Bell Tel. & Tel. Co.
Por Call Billing - ITA
y 31, 1998

Item No. 6

REQUEST: (a) Based on the review of this mstter, please state

(b) 1t :zl‘a-.tm of ims billing by ITA are
to does believe it 4 .-..113
bill for ITA? y =

¢c) If so, cite icable laws and/

(e) M appl or

RESPONSE: (a) 1If the allegetion is accurate it would appesr that
ITA may have failed to comply with sections 3,
63, 6C, and 6D of the pay per call addendum .

(b) As indicated in the response to 5(b), SBT is
hmuruu complaints comncern ITA but has
not errived at & conclusion. If is vioclating
the contract, SBT would have the right to
terminate the agreement with 30 days notice if the
problems are not cured.

(c) 8See response to 6(b).

- AIR-
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Southern Bell Tel. & Tel. Co.
m Per Csll Billing - ITA

y 31, ll’s
Item Wo. 7

Please provide any other informstion pertineat to this
inguiry.

After received evidence, if the Commission is

convinced an IXC has tremsmitted charges for

:ﬂ’ﬁ clur:“m Ju ehr'u &w i Son
- s

~A\A-
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Eﬂk‘
LFE

Ms. Boverly Y. Meaard
Mz. Richard Flotchor

GTE
ATIN:

=]
o8

*m&m

32301-T704
Re: Customer compleints of Trinisy Holdiags Lad. and Bdward J. Wechter
~AdD-
FLETCHER BUILDEING o 101 BAST (AMMR S)RRET o TALLAMASSER, PL 32399-0850
48 ABIESE Al v iy Mepiege

_
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nhalas
Davio &;M Coblenlz

21M3 ImHh S

Samsoto. | FL 34a34-793)

Q41 -952-019/

.Florida Public Sexvice Commison
Q54 Shumard Dok Bivd .
Tallahesse . FL 32379-085D

L. NV2RES

. Sarhng on ous 8lizlas bl from GTE,

. Chasges by the followng companies hove Shawn upP
.On owe aecount; Tta., Tntegrele) Tnc, TBS,Znc .

.. We have Queshons requarding +his billig and on regeated
octasSion have -ht? Jo 3;;. #J.scgcdrrpank.s‘ﬁo Cler
% his maber and Jo also have $b(-‘l5 PJ‘M HAese Numbers.
ID-W.L‘!M unsuccesstud n fudu.:,#z.m and londex
...l‘e dhere s aﬂdmc o lable $r Cusdomern Scrvah._ or
s gust @ aumber #ug Grve act. The phane Rings ardl
Tings or yan are Put-on hold by an avhmatet opemtoc Aor
ot least "Emins, and then disconnectad. Zataret! foss
/s réeonfing 1‘31/:7 on Jo Gl beck aflen 53’/‘-’1’7 &ashern
time ard wher Tdo Yo haar Jae Same recoling.
”ﬂw'nj Lﬂﬂ unﬁu:mﬁ‘-} o yllflj #fa‘.’/l JD A‘CLM

p 33
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THhS 1S . unneciesany Stress Yhat-I have. been
_.fb_l._fdm.w;{ﬁ,_ﬂ.? recently. o a %,aa/ fave
. ben. fgﬂ:’n fo Keep our. fﬁm Skwhc__com{ea-/m/.

.. We teve. faid over 3FDP on Huse excesme Chages

.ard as.gou Can See ﬁjﬂl afbchey bl we Sl have
.an .. Ql&fﬁmﬂrj’ bl 0"&"3001‘”‘- |

. A _yow Can. 2lso see. o He Sulls Hare are

.. Calls_Jhot ave overkpping. Theekee mating ,#
impass.ble Por Hase cadls Jo be legitamete. 3
D Wedo he g tordles phone , a GTE rpresentadive
mentioned Hhat [ wu have aosdias phane Smehmas
-Yow Can be. blled by meiake for Calls Yhatare not bei .

Made by your aumben. T @lso fealze. being a Flrida
resident Hat. we are eadtled bo a. one 4me

Bjustment ofP cur bill, R these redirected calls.
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Bes 15009

Mall Cadv 5206

W “'“-Mnm

Nepivoers; WP I90-400

Paz: 97-004- 700
P. J. Morkie
Admager - Megudasory

September 14, 1993
Buresu of Servics Evaluation E =GB
Florida Public Service Commission : < %i‘-‘?.
2340 Shumerd Boulpad ¢ = g?n
Telishassos, F1 32399-0850 A
*Jd

Dear Ms. Lowis: -

This lotter is in response 10 your August 31, 1995 inquisy regarding Complaint of M. Bill

Provided below are the answers 10 questions raised in your letter. | have repeated the
questions for the sake of clarity.

1. Note the sumber called is identified only as 000-000-0000. Why did Sprint
United/Cemtel bill this call a8 & reguissed charge?

Sprint United/Centel Response: Toll tapes recsived from the IXCs for customer billing
are edited only to ensure they are in industry standerd EMR format. The Carvier who
records and rates the calls has the responsibility of correctly coding and formetting the
calls for end ueer billing. The call in question was coded as a confirence cell, interstate,

IC originated, rated and 1o be casual billed. Those codes determing the placing of the call
onthnluhl.“u_.

2. Has Sprint United/Contel billed other customers for calls 30 000-D00-0000 as reguisted

Sprint United/Contel Responss: Yes. All Conforence calls appesr with the place called
shown as “conferense” and the sumber called shown as “000-000-0000". Based on the

coding of the call by the DIC submitting the call for billing, it would appear as regulated
toll. Conference calls have always besn regulsted toll.

- AY9-
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3. i the answer 10 question 2 is yes, pleass axplaia how your company determined that
such calis were raguier toll ealls since 20 terminsting sumber was identified.

Spriat United/Cantel Responss: As stated in the provious responses, the call is coded by
the IXC who recended and rated the call. The coding provided by that billiag record
datermines the handiing of the eall for end weer billing. Sprint United/Contel hes 80 way
%0 verify or challengs the vesaslty of the coding provided in the billiag record.

During the company isvestigntion of this matter, i was discovered thet Spriat
Unised/Cantel provides inguiry sarvies for lntagretel. The servies repressmtative who
eriginally recsived the el should hove meanged the complaint and removed the cell from
Mr. Holimon's 0ll. We are seery for he insonvenience sulfired by Mir. Hollimon for this
error by our company. We will ses that the eall is removed from his bill. The matier of
rm&-&-.“ﬂ,hhm'ﬂih_ﬂ\vsh

If you have any questions, pleass call ms directly at 407-899-6403.

~A>0-
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Miy7,1998 o A GELLIOUW Campany
PL. B T
Per Lanlivieie, 7, WS E7E

M. Lowsenss H. Sunshise,
Poosident
“h’“mh.
4328 8. Congress Avenns

Sulis 3-A

West Pl Sonch, F1. 33406

mmuuq.mmmnﬂuﬂumm

ld-l‘h-wb-‘ﬂ-ﬂ“hﬁmh
chargaable calls after he 900 aumber s ssached. Thess conversions e made by the
sarviss poovider, net by Southem Dell.

muu.—nqmu-ﬁ-hﬁﬁmu
sl balialf W&n“mhc-ut-‘“m
h-ﬂﬂ.-n)-"-.w—nmq-ﬂ*m

“ﬁb&ﬂ**.*“ billed wnder the
mmml“ﬂnn-ﬂub—hnmu‘d
sight 1o do. Howwen, ow novanl presudors [s 6o sl suoh g nck 00 o service
provider for hem o handle as hey ses fie.

. lhphﬁ“bh-ﬂhnm Feel S0s 1o call me &t 7800-2900,
-u-:m.umhnm-.

il

- Asg-
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b bAy - c~ceoomey SE) 400V

Te Whea it Nay Concera,

Enclesed you will find cepies of ay phene bills freas January
and Pebruary of this yeer with itess cireled. When I got these
bills, I ealled the nunber oa the page to find out whe celled
British Colunbia as wo knov 0o ene there. I was teld that these
susbers were astually 000 munbers which were the
to the a cempeny ia B.C. that prevides adult eatertaiameat phone
calls. Now no one in ay fesily heas fessed up to baviag made
these calls, aolNie I expest thea to at this peint. I an teld that
this conpany has & verification systen sisilar te the 811 systes
and assured &e the eslls were pleced frea ay sumber. This leads
oe to beliove that either ay 16 or 19 pear old sen eor ene of
their friends plased these salls. In either sase this upeets me
greatly. Whea I first heard that adult phene calls could be sade

e fov gpears besk, salls b1 08 By
phone. Whea I ashed about having ﬁt adult ealle blecked
frea o AoV, I 98 %I 1Y 1 culsy P

T this, Dut that 7o wore teas joapanies like
theirs puld ¥y B jhely =or. I use 800 susbers
L) or by BUNSF ¢ 008, 00 I feally dea’t want te have
all 800 nunbers bleshed oven Af I eould. Bewever, I Tind it
unfair that these ecoupanies are allowed €9 use the 800 susber

R

systea. shoose net to have sable TV pe that ay shildrea camnot
be exposed to eertaia dist ul saterial, pet I an °
Lhis w 1 . | Selieve it is & atal perregative

jortain televisien

B Sajoous . K
S wore aet rum up tee much, but of ceurse, this can
be another preblea. Ve have hed o fasily wmeeting abeut this
iosue and I do meo believe it will happen agein, but ene mever

knows fer sure. 4 1ibe te over what sy
ors are expesed ¢o. you do ooncthing t this,
coapeanies their £f11th to anyene, aay age.

There siaply “"eught to be & low!"

W= ()
M - Luts, PL 33849
(813)949 7306
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as
W ., ocT 23 2998
$PNCHBMIATIITENIST? 1 138310839 2.9
SPCHBUIARICITIMNINGT 8 8335310830 s.%.
SPCHBNALASILTEILEY 8 8138310830 s.%
OFRCHINAIAIIALTIREIIEY § 81385310630 .
EPUCABIALIBLCI TRIRLEST & assn8 5%
ACINBNLE TSI PREILEET 2 a1ssn10830 5.%
osescumnlserITISRISr? 3 0138310830 5.9
ovescummisnsiTaNIer? 2 138310630 5.9
OPMCHTNISII TINRISET 2 138310839 5.9
OPUICAENALISNI TINSLIS? 3 NWRE 5.9
oPCHEIAIGeRsLTRISISET 1 038310600 .9
ONTCNBRAIMSATINIG 8 6135310639 5.5
SPTTRAMMIALOEAL TRRIIAET 2 s135510830 5.%
PITTATNALNTAITINLME? & a155%1083¢ 5%
SOSICAMIS DI THEIRET 3 6155310889 2.0
PIORNBRALEINITRISISL? 2 136320839 s.%
ecommIsIsTINIS? 3 sa38E1e889 5.9
MOCHBIMISIc I TIMISY? 3 0128510839 2.9
PICABRIINITIIRIST 2 s198310839 5.%
SFCHBMINIAI TRISISTY B Qe 5.9
CUMCHBRALISGITRISINN? ) 6185310830 2.9
OMCABIAIISL00087 ¢ 8155310839 5.9
SIUCHIIALINITIERISET @ §135330830 5.%
ToraL o
OPBRATOR AGSISTED CaLLS
BATECALLTONRDNPA TELNO 02N PL raen
FPORCLEAPLIBNSGI TROAATEY | cuueTIon 1.00
OF0ACLIAPLICI0NI TO044P3S 1 casezsens 1.00
ToTAL z.00
TAXES M FESS GM PILORIN TELEPWINS RSSAATES SIAVICES
5.00% PEBEAAL DNCISE TAX (5.06X OF 6335.22) 7.00
roraL 7.0
PILOSIN TELEPHENE BORAATED SSRVICE CHARGES na.e

A3Y
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1, | LU I LT YRR TE ¥ o

F S e e G SO S el S

we » ... oSV 13 1098

ToTAL 71.64
LMD BESTEANES CALAR
SILLING POR DNTBORETEL
SILLENG POR MEP CBIWN.
ABSULATED GALLS

CALLS BILLED O BD0-104% (223)
SONECT BEALED CalLs
SATECALLTNIDPA TELD MEN ML rasn
oL,  1E3340WRTTER o is.92
SISIPIEL 153040000877858 8 7.9
SPEIPHITL. INDGAOMNEETTER 15.92
oA ”.00
SELLINS POR VEECHNMALL, DIE.
N-ENRATED CALLS
VOEBMEL, B, UILLDD ADASTHINTS
0906 MISCELLANIOUS CHARDE OR CRSSIY 80.08-
TOTAL BILLING ADRSTHENT(S) OF ¢ 50.85 APPLIED TO PREVIOUS CHARGE
8.
SILLINS POR VOICHMAIL, DNC.
TANES MD PSS G2 SNTRORETEL, DNC. ASSVLATED SSAVICES

F  5.00% PEDERAL ENCISE TAN (5.08% OF ¢184.42) .09
€1  2.50X PLORIDA INTORSTAYE OROSS MOCEIPTS TAX (2

J0X OF 0111.80) 2.86
T 7.8
DITESRETEL, BC. ABGULATED SEAVICE CnaARSES 181.11
TOTAL LMD BISTANCE/INTOSNETEL, INC. 16.12
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August 7, 1993
Attn: RKenya Thompkins

Public Services Commission
1540 Shumard Oak Bivd.
Talahassse, F1. 32399-080%0

Re: ITA
INTEORETEL
Chazges on our telephone bills we didn't make
813-426-4103 (mov 941 area code)
Nichael Nayes - OTE Customer ID 770828
6163 Deming Ave.
North Port, Fi. 34287

Dear 8ir,

On our Pebruary telephone bill there was a charge of $352.60
vhich I 4id not understand (the bill was received in March).
I called GTE to ask what this ITA IXC call plan wvas snd they
gave me 3 1-800 swaber to call and talk to. I kept trying
to call for days and it was alvays busy. Since March is a
very busy time &t vork for me, I half forgot about it after
a couple of weeks of tryiang to get thru. Then the March
bill came the first wveek of April vith another charge of
$350.59 and there vere 2180 charges from INTEGRETEL AND I wvas
really upset.

I called GTE again and they said I had to talk with ITA and
INTEGRETEL. I kept tryimg at ail hours and finally got
thru, ané ¢t both said they vere for long distance calls
sade from my + 1 said that vas impossible because they
vere made late during the night and there was no one to make
those calls. We have small childsen and I am the last one
up at night and I certainly vas not saking thes.

Both companies said they would make sure that we had blocks «—
put on to stop further calls to our telephone but both said
there vere additional calls coming on the next telephone

bill and both companies said they wvould remove them from our
t:lophonc bill. They have removed some. but not all of

them.

I have called beth nies and OTE several times but still
have $404.86 betveen se tvo companies on our bill, per
GTE. NELPII

1 am vriting to GTE, ITA, end INTEORETEL to have theam all
removed. It has been months of fighting this battle.

$ein

-h37-
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I vas told &R eperator at OTE that people call s 1-800
aumber and are transfered overseas to these companies
and don't even kanov vhat is ha ing. I can't believe that
this ecan hn!'cn. I dom‘'t kaow these calis got on our
telephone biils. We @id have seme wild meighbors next to
us, and I don't knov if somshov they were able to comnect to
our telephone and call these aumbers or vhat happened. BOW
CAN THIS EAFPENTT? The GTE operator said ve were lucky.
Some parents of adolescents and teens have received dills
for thousands of dolilers: That is & real crime.

CAN'T TOU BO SHMETEING TO PROTECT THE PUBLIC 7 7 7

We are deceant lav adbiding anéd vorking pareats trying to
raise a family. We had a problem before with some 700
aumbers on our bill for a fev dollars. and never knev hov
they got on, but we ¢id have the same crev 1iving next door
(11 thatitiln. We put a block on our phone and thought we
solved it.

Why should we have to put a complete long distance block on,
our telephone to protect ourselves? It doesn't seem fair.
1 understand that there are a 10t of people vho have to do
that to msake sure they don't get these rediculous bilils and
constant fighting with GTE and these oddball companies.
WEAT ARE PROPIE TO DO ? 7 ?

I am attaching copies of everything for you to see. Please
look into these things. I am sure ve are not the only
people vho are having this troubdble.

Thank you for your looking into this matter.

Sincerely

Mrs. Michael (Macy Jane) Nayes

P.S. Our little ones are S & 7 yrs 01d and don't ever use
the telephone.

- A2g-
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G ==

Subject: Compisint of Cabane inn (S58621)

The following is provided In reeponee 10 your letter dated Merch 8 regerding the
compisint of Cabane Inn,

GVE Service Comporaton/A pant of GTE Comporaton
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Ms. Kathryn Dyal Lewis
March 23, 1998
Page 2

Subject: Complsint of Cabena inn (888821)

We trust this provides the infermation you require. ¥ you heve any questions,
plssse contact Dabby Kampert ot (873) 234-8808.

Sincerely,
Beverly Y. Menard
Regional Director - Reguistory & industry Aftairs

DBK:wjh

- AW -
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- - .
SIOUTHEAST e

TELESERVICE, INC. =4

October 26, 1995

1
Ruth McHargue
Division of Consumer Affsirs NOV - I
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

Dear Ms. McHargue:

1 am writing to request your help and/or guidance in sn ongoing
probleam 1 have been experiencing with sy pay telephones. Integratel
and 1.T.A. are two cempanies that have found a way to bill beck
“toll free" calls through OTB to PATS lines (cocot) for inter-
national calls at a rete of about $4.00 per minute. °‘(They also
round up to the next minute). I have enclosed bills froa two of
our phones and have highlighted the aforementioned "1-800" numbers
used to work this scaa.

I have complained to OIE, 1.T.A. and Integretel and have been
assured that the charges will be reversed. The problea is I keep
getting bills for calls every msonth. Since I sa currently
operating twelve payphones., the time taken to complein about the

‘ charges on all these phones has become excessive.

1 am very frustrated with this whole situstion and would greatly
appreciate your sssistance. Thank you.

Robert T. LeBlanc

Enclosures

Ay
Tes #F V2D



Exhibit JAT - 6 Page 56 of 82

GTE
WM
pacaSore __ BLLDATE —Anmat 13 1983 :
For billing oot
oall
1 000 68809

Biliag foc ITA m

ITA Reguiated Service

Roguiated Calls

Dist Dinked Colle____

e _Tes Fescsied __ Neshecfed Puisd M. Asees
Tossnte Q60440 Dy 17 SR

;=:= 3.':1- 46 fasdmie Doy " na

il &Bpn Twme Dy B N8

I w6 GLe-ENe '

& Dinte pabow tact. (7 of £209.81) - i s y =
i e ?—ﬂw

3} T

Hdw“'n 8 318.7
Tosal long disance]ITA 3
, _goo-f‘f""'-"-’ 4 |
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marncunmaees  SUMROR  CetemsiD S22 -
pacaZors  BMLDATR —Anmet M. 1905

mm___'—_
Fer biliing |
Toowswcat  Diingor TTA ' Vi,

AN Adingl.

o s——T —afs

[] ©» puiss derge.
TTA Roguiated Service
Ropaaicd Calle

R -
s Suts siee tax (7.00% of $7347)
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T -21-1008 2:20P  FROM ITA 770 087 0438

K

InTBRNATIONAL TSLENERIA A830Clats, e,

November 21, 1995 _
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Christie S. Jones, PA.

Asiorney at Law
Post Office Box 709
Florida 34649-0709
(813) 535-6555
November 15, 1995
State of Floride &
Public Service Commission o
2540 Shumard Oak Boulevard

telephone.
The next tslephons bill I received included dozens of telephons calls to international
numbers. 1 called OTE © ask what they were for, they advised me that these were
0 0ox hot linss. Again, nsither my son nor I mede these calls. The
:l”aﬁuqnﬁ”hwm I know
tlnm effect because I attsmpted 10 call Canada on that line instead of
¥
o ?az,”% -
5158

93 AYE
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Public Service Commission

November 15, 1995

State of Florida

Page 2

Airport Marriott. Apparently
had been canceled

and all of them were made after I used that
raT|
many of these calls
from the
cannot
want to

Columbia,
1995, GTE
bills, and a
any of these calls. Some of the calls were

with AT,

atthe T

BN E
| Mmmmmmm

il

, 1993, more

1
new calling card after I received

removed.

, bill have been deleted, 1 have
mmwugh‘nﬁ?
my calling card

Honnr.-m'llmummhudm, that on September
AT}

Many of the chasges on the September 13, 1995
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chazyes
_ be told, preferably in writing, of all the ways that these charges can be made,



Exhibit JAT - 6 Page 62 of 82

Page 4

State of Florida

Public Service Commission

November 15, 1995

Thank you in advance for your assistance in this matter.

Very truly yours,
CHRISTIE S. JONES, PA.
msmﬁ

Enclosures

AS!
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PO BOX 611987
SAN JOSE

800 734 7000

e, 0w R 0 ol el b ol

Agedl 11, 1995

The Fene Connestion
Amn.: Allen Mesiek
011 Coviland Surent
Clovsiand Pack Sulte A
Tomga, FL. 33606

RE: Acsount No.: $13-436-7933

Dear M. Moniak:

Thank you for seoent eorvespendmes sgarding the Intagratel pertion of your
dﬂq’:.ﬂ.,;dhl“-\bhmmm.
fsrmation sevies pravidon. A weesaw plesng o sl @t $rwa, salling ard or

callext through our alients would be billed by Insegratl. ¢

The i posstion afe pondded by & Jeg dzanos servios provide
8 Soll foo munber or disost disl through an secess code. They sre s
g dicanass torminate in residences, businesses or information

sarvices. We heve reguested & bisek to provent further salls.

An sdjuetment in G0 amowt of $142.92 + tax has bomn fosusd. This eredit
in the mall 05 & vousher payebie to your losal talephone company in thres to four

i
i

ol g ongear bt 4

TTETW WU VR 6V Dhiainel W an R el e v i atine i ve s s mm i mia mim s e e -nre anom
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‘5‘1’
September 7, 1998

bb

T0; FLORIDA PUBLIC SERVICE COMMISSION

DEPARTMENT OF CONSUMER APPAIRS

Ilﬂ“lﬂlﬂ““)

m.
:
¥

L

(308~-702-2081)

~fA53-
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Annie R. Brooks
2034 3rd Avenwe South
St. Petershurg, F1 33712

1e. Serviece ¢}
328 Broadvay
Suite 1084
Nev York, WY 10001

Dear 8ir or WMndane;

Ny sase 19 Anaie B. Bresks, and I just receatly received

my telephene bill for thies meath. I cane acress sone charges
I kaov nething abeut, and I an upset with your ceapeay
for charging ae for sessthing I 416 et zeguest. As ooon

as T received the bill I started te eall the 1-000-068-0009

8 r 1ieted ea the Bill, they gave me anether 1-000-023-9013
ausber. I thea preceeded ¢o csil that awmber ané vaited ea
hold for almest 3 heure (I just can‘t beiieve this). 8o, as
you may take 1% I am very wpeet. Nov after 2 hours of waitiang
1 am unla oonnested to ssmeens, I got Operator 891, he was
80 nasty and very sade, and dida‘t care adbeut vhat I was
saying. So that mede me evea sadder. Then he proceeded to
tell me I had to pay. °I BON®T TEINK 80°)

Your company hae billed me for 2 monthe at & total of $66.00.

and X am requesting that your Ry zemove these charges fros
ey dill. But, since vhere there I sisoc asked MR. OPERATOR
1 vho ecéered the serviee? Be teld me, and I to1d bis that

"

the persoa was dasghter. I alee procesded to tell his she
uumunvalumuuamqummum-
time check to see vhe's name vas thie phene awmber in,
because :mqrun ("aet my davghter®). WMor d16 I
st say tise give permiseica to reguest suwch 8 service.

1 have enclosed & copy of my phoae Bill, and the charges
your cospany has charged to me. nnu'rnm a8 soon as

- possible, to let me kaov vhat you company is plaamniag to do

sbout this matter. I have already contacted sy Attoraey abost
this matter.

Thanks very msuch,

Annie R. Brooke

ec: Personal file
cC: Bonita M. BRi
Attoraney at lLav
(Acosta & Mamm Lav Pirms)

~-A55 -
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Dear Nr. Thompkine;
& .

Here is may letter that you reguested that I send to
you per our phoas coaversation on July 17th at 9:15 a.m..
I am going to try to explain this situation vwith out
taking uwp to of your time.

: I received my t:;;'hoao pi1l :or Way :t this roa:; and
came scroess these charges. oEaptly got oa the phone
and called the 1-800 awmber oa the bill. After about’
2 to 3 hours of trying I finmslly got through to them, just
to be tolé I needed to call another 1-000 mumber (the number
vas 1-000-825-9818) for a company celled Tele-service $1. At
vhich time I talked e Operator 991 ( a very rude young san,
vho refused €0 give his name to Be). I then proceeded to
explain the situation to him, but he did not care and basically
told me I had to pay the charges, that there wvas nothing I
could do. Thea be l.na to hear just hov angry I vas., that
is vhen he gave me & adéress for this company. Ne suggested
that I weite the 2Ry and i8in the situation. then
on May 23zd, sent & ter to their company (I have eanclosed
a8 copy of my letter). I them called their company back about
2 veeks later, and vas assured that a credit vould be issued,
then I called the lecal 07 n{ and explajined the
situation, so they sarked my account vwith this information.
They (Tele-Service) also assured me no sore charges would

be billed to l{.mt. I vaited and no credit came in, so
I called them back agein on July l4th, at vhich time I vas
assured again, this time by a young lady that the credit
vould be issued, becaused she checked her coaputer.

1 just received my telephone bill this sonth on July 15th
(that very mext day)., and I look on my bill and they have
started to charge me again.

. at they “’ give me your 1-800
ng the ¢ompanies 1-800 nuabers,

but both aumbers I could aever ’ot through (they wvould just

play & message and then hang-up).

I don't knov vhat to do at this time. Would you please

help me vith this probles. I am not going to pay these

charges, and ] wvould 1ike these charges to be taken off ay

phone bill as soon as possible. being charged
ate fee and taxes on the s. Plesse send »e 2
le or v s the outcome, and if

there is any thing else I need to do are eend in.

y g v :&nn very much,

.“.z;|ﬂ .“4!;10 Ruth Brooks,

- A5G-
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Angumt 17, 1995

INbilic Service Commission
2540 Shumasd Ouk Bivd
Tallahassss, FL. 32999.

YRR WL S —
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Rebant A. Tassiteno
4733 W. Waases Ave. #1414

Tempa, FL 33604
{313} 2094909

1 have enciessd & sapy of » pestion of my last GTE bl sntement. | hove bosa billed by the Intornational
Telo-Media Assesistion fir 530.00 fir the past ™o manths for o total of 960.00. | baliove this o be o

g charge. 1 dn net oo 906 e onf 1 balims S i company & reasisg some o9 of “wan.
Tve bosn wying 0 g5 (2 5udh 9l this company for the past twe menths o 20 svall. | would ks these
charges © be tiben off my talephone bill and hove this company ivastigated for s Soudulont behavier.

:ér_n. % A

A ad
(AN ]

L] .
- ——
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ﬂlmm
Misssilancons Charges and Credis
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;-?’ W Hilds M. Campbell

éi\le? I;.l-.:;::'
Public Service Commission AY:
30 et O 3. 1Y
Tllahamee, FL 32309 5 S8 7T 5 .
Arn. Ms. Paula leler '
Dear Pauls:

Thiz i i sdsrens v e whighas orroade of Aages 4, 1993 oaceming te charge oo we misphens
ol

TTA — Inssrasdens] Thiemedie Ameciosm, Inc.

As you can sse from the scmched copy of my bill, thas ITA (1nc) Thlamedis Amocistes, Inc.) charged me
$31.67 for a VoicemaD 1 call en 7-00-95.

1 have never heard of this company. 1 have asver made s “weicomall® call 10 anyone at any time. Nobody
from this bousehold mede s call w chat number.

1 called the billing dsparanent umber lisssd om the bill o inguire sbous this charge. A recording wanced
0 know if | waneed 1-1}¢ minuess or 134 -3 minuees. They said 0 leave my name and wiephone number and
they would return my call. 1 did noc lsave my sumber because ] was afraid they would bill me with an additional

charge.

I know sothing sbout chis call, where it was made or who was allegedly called. how long the call was, nor
the time of day. I do not fee] that ] owe this company anything and do not plan  pey it.

INTEGRETEL, INC.

On the same bill, Insagressl, 1nc. (another company | asver heard of) has charged me for 3 items in the
amount. including wx, of $144.17.

1 called the billing deparument and talhed 0 joanne Bell. She could nct, er would net, wil me anything
axcept that & call was mads from our howse and that if we sufused w poy k. it would be turned over w0 their

collection deparumens.

Nobedy from this sumber made any of the calls nor was anyoas else authorised w0 do 00 \\hbu&m
this bill and we do ot insend » poy k.

Thank you for your sismne and help. If you need 10 speak 10 ws about this macser please fienl free oo do 1.
We can be reachod ot 804-368-4781 or 904¢-508-8083.

Eu&wfwe

- A60-

Enc copim of § sdephons bille
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TO: international Telemedie Associetion (ITA)
1000 Circle 78 Perkwey
Sulte 700
Atlants, Georgie 30339

SUBJECT: Tolephone 3 for nen-requastsd Volcemall 1 Service.

To Whom it May Concem:

On my residentisl GTE phone bill, deted July 13, 1908, | wes billed $30.90 for
Voicemail 1 on June 4, 1908, by your compeny, ITA. | did not request this service,
nor have | ever heard of your compeny. L e —

On July 27, 1996 | made seversl “nen pesk hour calle” %0 heve this hem withdrawn
from my bill. Your taped anewering service consistently recommends to call back at
8 non-pesk hour, lsaving me with no 800888 0 Your compeny 0 heve this situstion
cleared up. My residential service, GTE, provided me with your address. This letter
is notice that | HAVE NEVER REQUESTED YOUR SERVICES AND DO NOT INTEND TO
PAY FOR THESE SERVICES.

MMM.MOIWWHMWWNW'MM
bill. | am sleo sending & copy of this letter to GTE, my local service, the Florids Public
Service Commission and the FCC.

Shouid you have any questions conoerning this letter, | can be resched during the day
time hours st (941) §22-3826.

Very truly yours, {
Roxanne Geuee
cc. GTE

gcmmmm

- Ab\-
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Julia Caples
1510 Cambridge Drive
Cocos, FL 32922

Sepaersioer 61999

Mr Douglas Whitshouss
Public Servics Commission
Consumer Afhhirs

2540 Shumend Onk Bivd
Tallahassee, FL. 32399

Dear Mr Whitshouss:

1 spoks with you on September 35,1995 regarding TelsService 1. This charge
appeared on my phens bill and | paid it even though I had asver spoken 10 anyone from
TeleSarvice 1 nor had | over esdered anything from them.

When | called TeleServics 1, they t0ld me that I would have 10 send a letter 10
their customer service deparament 10 request my monsy back. A letter was sent on June
1,1995. There was 20 response, 50 on July 10,1993, lstters were sent 10 the Better
Business Buresu of Contral Florida, in Winter Springs, and % the PCC in Washington
DC, with copies of both lesters sent 10 TeleService 1.

No one has responded, and now | am asking you 10 investigats TeleService 1. |
would like my $31.67 refumded and I would like 10 make sure that this doesn't bappen to
anyone else.

Thank you for your time and cooperation.
12: Caples
i

AU
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PO.BOX 611987
SAN JOSE
CALIFORNIA
95161-1987
PHONE

800 "%¢ 7500

box mumber and
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November 22, 1995

State of Floride

Public Service Commission
Attn.. Thomas E. Wiliams, 111
Capital Circle Office Comter
2540 Shumard Oak Boulevard
Tallahasese, FL. 32399-0850

RE: US. Govt. Dept. of Veterans Affairs
Account No.: 407-882-6500//407-840-9966
Notics of Iaformal Complaint Dated October 30 1999

Dear Mr. Williams:

We have arrived t the following conclusion regarding the informal complaint
placed by U.S. Govt. Dept. of Veterans Affhirs.

mwh.m.mummmm Integrstel is
not a telecommunications company or & utility company. Our clients include
but are not limited t0 operator service providers, pay telephone providers and
information service providers. A consumer plecing s call either direct, calling
card or collect through our clients would be billed by Integretel.

Awﬁudh”iqﬂnniﬁhaﬂyvﬁuﬂm
MIWM;‘
Nusmber (PIN) to initiste
service. AQEanuunmumu.
We have requested cancelistion of the voice mail through our client to prevent

further charges.

Additional calls thet were billed are provided by s teleconforencing service A
block has besn requested to prevent further calls.

Ae6E
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"' Kisin, Zaiman, Briton, Rothermel and Dichter, LL.P.

|

71@(1, YMM}

Nicole Nuliez v
Consumer Relations Representative
NN/

cc.  U.S. Gowt. Dept. of Veterans Afhiirs, c/o Chuck Romp,
msmm-ymmmn 33207

AEH
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¢ _ STATE OF FLORID~

MNuAL AT
SUsANP. CLanx ¢

J. Terey Daasow

Joz GARCIA
Dz K Kmsiavio

\ OpeRAL CounsmL
Rossxt D. VaNDIvER
(904) 4136248

Public fhervice Conmission

May 7, 1997

Office of the Secretary
Federal Trade Commission

6th Strest & Pennsylvania Avenus NW
Room 159

Washingtoa, DC 20580
Re:  FTC File No. R611016 - 900-Number Rule Review
Dear Sir:

Enclosed are the original and 6 copies of the Florida Public Service Commission comments
in the 900-Number Rule Review. Please date stamp and return ons copy in the enclosed self-
addressed stamped envelope. We heve also eaciosed & diskerte, as requested.

&Tﬂiﬁ“ﬁm«”ﬁﬂuﬂﬁihMMN
this Bk

CBM:jmb

T AnTAL CIRCLE OFACE CENTER * 2540 SBUMARD OAX BOULEVARS * TALLARASIEE, FL 323990050
s dlrenies Aciow/ e Copeviaming ewiewe: intesnst §.aufl CONTACT@PICSTATRIL.US
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BEFORE THEE FEDERAL TRADE COMMISSION
Washington, DC 20580

In the Matter of:

900-Number Rule Review;
Request for Comment Regarding
Possible Modification of
Definition of "Pay-Per-Call
Services” Pursuant to the
Telecommunications Act

FTC FILE NO.: R611016

BORID) NRELIC SREEVICR COMMISSION COMMENTS
LLL g
Pay-per-call (PPC) Silung, specifically charges to telephone
bills, continues to be a major source of complaints from Florida
consumers, and the number of complaints are on the rise. The
Florida Public Service Commission (FPSC) believes additional
consumer safeguards should be considered to address common forms of
billing abuse. Attachments to our comments provide examples of the
following types of complaints which suggests that the bills ars not
in compliance with existing requirements:
> Apparent pay-per-call charges masqueraded as
international toll;
> Pay-per-call charges billed as 900-number calls
even though the calls did not originate as a 900-

number call, circumventing the subscriber's 900-
number blocking;

> Pay-per-call type calls originated to service
access codes other than 900/976;

> Unauthorized charges adjusted on subscriber's
telephone bills, subsequently billed directly with
threat of negative credit report.
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Based on our review of these common complaints, the FPSC makes
the following suggestions:

1) Consideration should be given to expanding the definition of
pay-per-call to incorporate the many forms of access used by
segments of the industry, including masqueraded international
toll.

2) The Federal Trade Commission (FTC) should consider
specifically requiring the information provider to be
responsible for obtaining authorization for its charges, not
allowing the information provider to bill or initiate
collection action based on the assumption that if the call
originates from a phone number that the subscriber is
automatically liable.

3) Consideration should be given to prohibiting information
providers, service bureaus, and collection agencies from
misleading telephone subscribers that they are legally bound
to pay for any unregulated PPC charges on their telephone
accounts, even if the charges were not authorized.

4q) Consideration should be given to prohibiting information
providers, service bureaus, and collection agencies operating
on behalf of the information provider from rebilling directly
the charges removed from a telephone bill and from threatening
or actually reporting negative credit reports to credit

bureaus when fraudulent calls, masqueraded charges, charges
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ror‘ services not in compliance with applicable rules, or
unauthorized charges are involved.

5) The FPSC urges the FTC to consider incorporating the added
consumer safeguard of a billing block option. The FPSC has
proposed that the Federal Communications Commission (FCC)
consider making available a billing block option to local
exchange subscribers. This option would be limited to those
who request it. As envisioned, this option would allow
telephone subscribers to block bills to their account from
third-parties, unless the electronic billing record includes
the proprietary personal identification number (PIN) of the
subscriber associated with the telephone number. Without the
correct PIN, the charge would be automatically rejected by the
telephone company and would not appear on a subscriber's
telephone bill. The MC believes this type of consumer
safeguard would be an additional ‘tool for consumers to use
since the complaints attached suggest that dialing blocks are
no longer effective. With this feature, information providers
would have to obtain the authorized PIN number or risk having
their charges automatically blocked.

Our comments are limited to our suggestions above and to
responses to certain questions set forth in the FTC's invitation to

comment .
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CLREENTE
I. General Issues for Comment
1. Is there a continuing need for the 900-Number Rule?

Yes. In 1995, the FPSC received over 800 Pi. complaints from
Florida consumers. In 1996, the FPSC received 1,179 inquiries, and
for the first three months of 1997, the FPSC has received 153
complaints. We believe it is too soon to determine whether the
level O©f complaints this year signifies a downward trend.
Therefore, we believe it is apparent, based on the large volume of
complaints, that there is a continuing need for the 900-Number
Rule. 1In addition, the increase in complaints between 1995 and
1996, indicates that changes to the Rule are appropriate.

2. What effect, if any, has the Rule had on consumers?

2c. What changes, if any, should be made to the Rule to
increase the benefits to consumers?

For the most part, the FPSC believes the Rule has had a
positive effect on consumers. However, some PPC providers are
continuing, apparently willfully, to disregard the Commission's
definition of a PPC by billing for calls to numbers other than
those beginning with 900. For example, the current rule requires
PPC numbers to begin with the 900 service access code. However,
the rule definition states that it does not include "any service
the charge for which is tariffed.” In our review of complaints, it
appears that some PPC providers are deliberately "hiding” Lehind

4
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the Commission's exclusion of tariffed services from the definition
of pay-per-calls by billing an excessive amount as the tariffed
charge for some unwanted service. Examples of this type of
complaint can be found on pages Al - A4 (Nielsen complaint) and AS
= A2]1 (Burgess complaint). These complaints deal with services for
N1l and 700 numbers, which are tariffed. The FPSC believes that
the Commission's definition should be expanded to include any call
by any access code that initially or ultimately results in charges
to a telephone subscriber above the normal tariffed toll charges of
an equivalent service provided by the subscriber's authorized
carrier. The provider must be responsible for obtaining explicit
authorization for such services, in writing. Alternatively, the
information provider may obtain the LEC specific PIN, generally
available to any LEC subscriber, to document authorization.
Otherwise the subscriber should be able to reject charges for such
services as unauthorized. This would be helpful in protecting
subscribers from abuse of their accounts by visitors or through
clip-on type fraud.

6. Are there additional advertising, operating, or

other standards for the audiotext industry not included

in the Rule that might now be desirable or necessary to

prevent deception or other abuses, or to prevent evasion

of the Rule's requirements and prohibitions?

Yes. As documented in the attached complaints, many of the
calls allegedly made were in response to advertisements. However,

segments of the industry, in the cases attached, have evaded the
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definition of pay-per-call by various means. The FIC's definition
of pay-per-call might be amended to include any call, by any
service access code, excepting telephone directory assistance, that
results in the provision of a live or recorded audiotext message or
the provision of entertainment, information or services charged to
a telephone bill. In the event that the commission does not
believe it has the latitude to make such a change to the
definition, the commission could urge the FCC to make the suggested
changes or seek statutory iuthority.

In addition, the FPSC cannot stress enough the importance of
making the PPC providers more responsible in obtaining
authorization from the customer of record. The PPC provider should
be required to produce verification that the customer of record
authorized the call. Right now, a consumer is guilty until proven
innocent. This brings up the question of how a customer of record
can prove that he did pgt make a call. In one complaint (pages
A63-A65), the consumer was billed for a PPC on her 5/17/96 bill and
upon receipt of the bill, immediately disputed the charges. The
PPC provider advised the customer by letter dated 5/29/96 that the
charges would not be removed as the customer is responsible for
"all charges incurred by that telephone.” Subsequently, the PPC
provider notified the FPSC by telephone call on 5/31/96 that it had
discovered hackers were apparently breaking into condo meter rooms
and making pay-per-calls and billing them to the condo residents
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(pages A61-A62). That is what happened in the above example and
the subscriber's bill was subsequently credited for the fraudulont
‘Charges. How could this customer have proven that she did not make
the call? The PPC provider at first believed that because
Automatic WNumber Identification (ANI) captured the customer's
number, the call was made from her telephone. This was later
proved erroneocus.

For this and other reascns, the FPSC believes that before PPC
providers can bill consumers for PPC charges, a method should be
considered in which providers are first required to obtain a valid
suthorization number (for those customers request:ag the billing
block option) much as any merchant would, of necessity, obtain a
customer's complete Visa credit card number.

6. How should the FTC's Rule be amended to harmonize

with changes and proposed changes ih the FCC's regulatory

approach?

The FPSC believes that the FTC should add a statement to its
rules that any differences with the FCC's rules are to be
interpreted with the more stringent requirement prevailing.

I1. Definitions

10b. Are there additional definitions that should be

added to the Rule? Explain.

The FPSC believes that the Commission's definitions should be
expanded upon. For example, the definitions might include the term
"billing block option” to define an option available to subscribers
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for blocking the billing of any pay-per-call service for which the
provider has not obtained specific authorization through a LEC
proprietary ‘cu'd PIN number. To address PPC masqueraded as
international toll, perhaps the definitions section should define
any international telephone numbers published to solicit calls that
cost more than 75 cents per minute as PPC. The definitions should
also address and include the telemarketing of debit/credit cards,
800 number services, conference calls and other services with
initial or recurring monthly charges from other than the
subscriber's preferred carrier as PPC.

11b. Should entities engaging in service bureau functions

be covered by the rule, even if they also engage in

"common carrier” functions at other times?

Yes, to prevent industry segments from evading the rule by
looking for new exemptions to exploit.

12e¢. Should the Rule ::oquin that a presubscription
agreement be in writing?

The FPSC believes that PPC prov.td'on should be requirad to
obtain the agreements from the customers of record in writing,
similar to the Letter of Authorizations (LOAs) required by primary
interexchange carriers to switch a customer's long distance
carrier. Legitimate PPC providers should welcome the added
responsibility of obtaining LOAs trt;- customers of record to avoid
the time and expense of investigating consumer complaints that a
service was not ordered. Examples of complaints that would have
been avoided would include pages Ad4 - A60.
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I1I. Advertising

14. Does the Rule provide adequately for disclosing the

cost to consumers prior to making a call to a 900 number

service?

The FPSC believes that legitimate PPC providers do adequately
disclose the cost prior to the consumer making the call to a 900
number. However, it is those companies that advertise local or 800
and 888 numbers, and international numbers that evade adequately
disclosing costs to consumers. By incorporating these forms of
access into the definition of PPC, the FTC may better enforce its
existing rules to address the types of abuses included in the
attached complaints.

16. 1s the requiresent governing “telephone

solicitations” in section 308.3(h) clear, meaningful, and

effective?

Telemarketing appears to be the basis for charges to
subscriber telephone bills for items such as debit cards, blocking
services, member services, discount services and credit card
offers. Based on complaints to the FPSC, the subscribers never
ordered and in some cases never received the items allegedly agreed
upon and billed for. The requirement governing "telephone
solicitation” may not need to be modified if the definition of pay-
per-call is modified to include the services described above.

IV. Operation and Standards
25. What impact has the Rule had on complaints, and

requests for credits or refunds not authorized by
subscribers?



Exhibit JAT - 7 Page 11 of 108

Based on complaints and inquiries to the Florida Public
Service Commission, complaints (1,179) in 1996 were 37% higher than
1995. Without the rule complaints would probably be higher still.
Consumers complain about phantom calls, advertising which results
in unauthorized teenage access of PPC services, deceptive and
misleading ads for job services and fraudulent calls. In addition,
our investigation has documented that some calls billed by an
information provider as 900-number calls were never made (pages AB9
- ASS). Based on our review, the FPSC believes the current rule
has not provided adequate consumer safeguards.

v. Iu.l.laq and Collection
3l1a. How does "phantom billing” occur?
31b. What procedures andr safeguards should exist to

ensure that customers are billed only for calls actually
placed from that customer's phone?

3lc. How does a billing entity determine that billing

tapes or other records of calls are genuine?

The FPSC believes that "phantom" billing does occur. Our
investigation of one complaint documents that the subscriber
charged for $00-number calls had a working 900-number block in
Place at the time. Moreover, the transport provider for the 900-
number in question confirms that such a call did not transit its
network (pages AS9 - A9S). One could conclude that the information
provider made up the charge. Based on this and other ouplnints Wi

10
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have reviewed there appear to be no protections built into local
exchange company billing systems to limit anyone using the services
of a service bureau or billing clearinghouse from initiating a bill
to anyone at anytime for anything, without authorization. The
charges simply appear on a subscriber's telephone bill.

In other cases, the question remains whether someone broke
into a meter room at a condominium and made calls using a
resident's phone line (pages A6l - A67). Time and again, the FPSC
receives responses from -PPC providers advising that its only
“proof® that the billed PPC was made from a customer's telephone is
ANI. As pointed out by one PPC provider (pages A6l - A62), that is
not always a correct assumption.

For these reasons, the FPSC believes consumers deserve to have
a billing block option for their local telephone service considered
by the commission, as described herein, to provide additional
safeguards to them to prevent recurring billing and collection
abuses and evasion of applicable rules by segments of the PPC
industry.

COMCLE TOW

Because the consumer protections implemented thus far in
response to tho Telephone Disclosure and Di.sput.o Resolution Act
have not been lutf:l.c:l.ontlsr effective, the Florida Public Service
t:o_iuibn urges the Federal Trade Commission to implement
additional consumer safeguards as outlined herein with special

11
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emphasis on those charges billed to subscribers' local telephone
accounts. '

1) The FIC should consider expanding the definition of pay-
per-call to encompass the variety of charges masqueraded as
international toll, debit card, credit card and member services,
and services provided through service access codes other than 900.

2) Consideration should be given to making information
providers responsible for obtaining authorization for specific
charges and whether information providers should be allowed to bill
or initiate collection action based on the assumption that if the
call originates from a phone number the subscriber is automatically
liable.

3) The FIC should determine whether information providers
should be prohibited from misleading telephone subscribers that
they are legally bound to pay for unregulated PPC charges on their
telephone accounts if the charges were not authorized.

4) The riIc nﬁould consider whether information providers,
service bureaus and collection agencies operating on behalf of the
information provider should be prohibited from rebilling directly
the disputed charges removed from a telephone bill and from
threatening or sctually reporting negative credit reports to credit

bureaus.
S) In addition, consideration should be given to allowing
subscribers to establish a LEC proprietary card billing block to

12
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prevent billing for unauthorized charges. 1If a LEC proprietary
card blocking option is not feasible, other alternatives include
establishing some form of oversight of billing practices in view of
billing abuses as described herein; and requiring a clause in LEC
billing contracts to address termination of such agreements with
service bureaus, clearinghouses or information providers upon
sufficient showing of continuing abuse of applicable federal or

state requirements.

Respectfully submitted,

B. M1 )
Senior Attorney

Florida Public Service Commission
2540 Shumard Osk Boulevard

- Tallahassee, Florida 32399-0850
(904) 413-6082

13
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Comphaint No. 357/2750

Mrs. Maris Nislssa (David, son, called ia complaint)
¢/o Oaks st Gresabrisr Nursia Home

202 21n Sont Wemt

Dradentcn, FL 34205

941-745-5969

David Nislsen

1136 Weston Road
Lincola, MA 01773
617-381-1713-W
617-259-0376-H

Telephons.

Al
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27 Narch 1997 m

it ARy : | MAR 31 9

Lithonia, GA 30088

Plorida Publis Service Commission

J. Allen

3540 Cak Bivd.

Tallahasses, FL. 32399-0066

Dear Nr. Tayler:

1. Referense our conversation ea this date regard

311 Direct, Ins., the leving infermatien is previeed: ing
a. NID=AN Ressvery Sesvies, » 7L, Gated

b. Letter to BeliSeuth, dated 33 Nar 97 our
mttnaum“h-mm Questions.

i S TS0 SR, o o e 2, e b
even have the to tell me Wiy their Customer

COrres

e. Letter frem Senater Nax Cleland, dated 25 Peb 97
further

: L BRPOO 08 .
sepasteioe v cees .

d. latter to 311 Direct, Inc., @ated 13 Nar 97 with previcus
m attached.

X ok
?ﬁum'gu uq&ummnnimm:m
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w _ i

,;m_
m_._mm_uw i
i w_ i
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mumn.
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i
T

nm mu
m

provide you any eother informatien, please let me

4. I2, I oan

know.

imcezrely yeurs

A0 fuper

Ab
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38 WAR 97
Ne. Pa D. Burgess
$503 Whittondale Read
Lithonia, GA 30088
WID=-AM RECOVERY
P.0. BOX $793

ATTNH: Nr. Bris Jemes
Saraseota, VL. 34277

1. mmmcmuunn.:-mmum

Ono‘is The cutstanding disputed charge as enclesed is $55.44 not

. 100 lesing ies of previeus scerres that
: -.5.'3-2«-"."....-:..‘63 issve. Please m!om receipt.

3. Thank yeu for yeur tims and effert.

AT
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P.0. Box $79) (943) 931-771¢
Sarasota FL 34277 (000) $38-6709 at Becev

03/20/97

PATSY MRGEIS
$$03 WMITTONDALE ROAD
LITHONIA, GA 30088-0000

sss COLLECTION NOTICE ***

The foll Gue asseunt (s) has been Pl with us and
PAIMENT IN 38 EXPECTED. The umpaid m(o) My ispair
your CREDIT STAINDING if no response is received. .

PAQTRCT YOUR CREDIT RRCORD BY PAYING THIS RALANCE,
trowivor . X - ant Gues
31 osanct, fut. Fresevets m.»

UNLESS YAV EBVIPY TGS GPPIEE WNTINS 30 DAVE APVER MECEIVIES THIS GIVICE Tmat WU SIWTR
U WLIPITY OF UG OOOT @R AUV PURTIGR TEDRDEP, THIS OFFIEE WILL ARG THIS GOBT 15 WM ID.
10 YR WOTLPY THIS GPPOER 0D URITING WSTHIS DO 0AVS PRI QBCEIVIGS TEIS GBVIGE, TRIS OPRICE
ViLL: GOTALE VERIPIGRTIGN OF Ul 00DT G GDTAIN A GIPY OF A ADOUNT MID ML YV & Y &
s ASSEIT G VERIPIOATION. §F VO GDRMESY VIS GFFICE 10 WRITINE WITRID 3O DavS 40TRR
A0GSIVIGE TES GOVIEE, PNiS GFFIER WML PROVIOS Ty WITH TIE QMU AID ABDESNE & TS @RIGIaM
GIDIER, IF MR N T AENDNY (REDIYER.

-coo.occn.ootttttt‘o..tt TEAR OFF “ RETURN WITE PAYMENT cvoceeoocdodoceoveoe e

Name: DURGEsS, PATSY Record: $112303-A
Amount Due: $390.0) Date: 03/30/97
NO/VISA ACCOUNT MNBER: F— b —
BXPIRATION DATE: “ANOUNT PAID:

woTs: 70 88 SuRs SV VSVEN CKESTY, RROT PAYMENT 70:

REOOVERY
P2.0. Box §789, Clearwater, F1 34610

RIS (8 A8 ATVINPY 00 GRADEY A 009T. ANV (OPORRATION GDTAINED WOLL 08 VEED PER THAY PURSSNE.

A
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13 Nareh 1997

BellSeutd

Exesutive
e

675 West

-

RSEM S7087

ATTE:
Atlanta, @

Dear Ns. Witlesk,

muwm m

Mu §
il nw 33
mm ! m mm-m
. 38 &
“m _ :_

#
m
.u : _._
: uw "_n

c mmm “um a
oy

m m ..wmm u“mm

30035 7 gthy
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m::u.zm:amuunuugm
.._..M MWMMMC& ..ow.u.u mm
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43 Nareh 1997

311 DIREBCT, INC.
P.0. BOX 600979
North Miami Beach, FL 33160

Dear Nr. Sanferd D. Bosen, Beq.
Corporate Counsel
311 Direct, Ime.

1. Reference esrzespondence, dated 3 Nar 97, Subject: YOUR
ACCOUNT I8 PAST DUB (enslesure 1). Immm
mwumnnmz zeceived it en 11 Nar 97. Al}
previcus cerzespendensse iait I{ummmu
811 Direct, Ins., Plantatien, Fi. 33316. mvmunurum.
and your Outs unl Billing Statement is at enclesure 3 for your
inforsation and ttanse.

a. M;mlnuosu.m poge ene to the DELLSOUTN
Billing Statement for Bild .
u:um:mmumce mzcuom
outstanding fer the 011 charges bi to ne (0835.4¢) on ny
sonthly stateseat fer B4 nmmm: 30 Sep 985. The

:
I ¥

uruusu for CREDIT in . Sgennd

Cell 8ditien, 1908 "Acssunt of &

::- amu-nmcu Q.o..-.mhmu
8 Sase.

3. At enclosure 4 is 2

of & 1ot that I received in the
of intinate Phone
received material of this mature in
appeared bpill. I want to

" 1;117“ have;

4. The enly ether sutstandi besides Sunn
vtthndlo{nrummh .&:ﬂ"ﬁa-

you have net received uummmcucm
sailed becauss of the 7L adédress then I vill sake
sose allovances umuumion-u. I¢ ehis 1o the case,
your surrent balanee vwill remein as ieo (es leng se semit
vithin 30 days). If this is met the sase, & revi bill wvill be
uilo: & Yo vttl sdditional precessing a finance charges
calecula

~ sincerely yeurs,
¢ Ene) | &o@%‘/

Al
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Amsunt Due:98.4¢

SANFORD BOSEM, ESQ

1997
Pactsy Durgese Aseouat : 770-991-921)

5503 Waittondale Resd
Lichenia. G 20080

P. O. SOK 608979
perth Miani Doosh. M. 30180
Warch 3,
PORMARDING NID ADDRESS
CORRECTION ABQUBSTED
Sear Potoy Burgess:

mwmm.m_—. m—ﬂn

LT .mn
| s, ,ME
R mmmm

EnNel /

osnswvhat EoTe
« 80 7 9.8. veahdaye

@ loweuit ia pursuit
leeve you liable fer
e (D08)040-0008 .
unnnu- abtoined will bo weed feor that
CREDITCARD: O

PAYMENT ENCLOSED

arzange fer the erderly
Eho

e s

TO PAY BY CREDIT CARD:
SUNT : ;

Al

EPRATS

Odabs chaths poyable o 511 Dbws, lss.)
L

)

g, INC.
VISA

m

PAYMENT METHOUD: CHICR:
Address Poymant :

311 Dwest. Ine.

PO BOX 60009

N. Mam ek FL 33160

Sincerely.
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811 Direct, Imes.
PO BOX 185160
Plantation, FL 33318

Dear 811 Custemer Serviee Departaent

1. References:
8. Your letter dated 13 Nev 96, ne subjest.

b. Ny respense to yeur serrespendence dated 19 Nov 96
(enclosed) .

e. Outstanding charges oved by your coupany.

2. As of this date, I have reseived ne reply to By
correspondence dated 19 Neveaber 1996 £frea your Gempany or

B i ea ai Diiiing porien 30 Docesser 300¢.  Four oilence ang "
utter indifferense of this situatien shews o tetal leck of '
professionalisa and reinferees the fraudulent eharasteristics of

your company. Sines I have ressived ne te
ocorrespondence this iseuwe is still in dlw -

3. The felleving is & zevised bill statessnt oensisting eof
pass due charges billed en 19 Nev 1996 to yeur for the
tine, effert, and expense I initislly incusred nrn this

satter. I requested that yeur reait be rveseived vithin 30
days of »mu& Since has net been received o
21 Per Cent late charge been adéded in additien to current

charges. Your paysent is due by 19 January 1997

BILLING STATEMENT
19 NOVEMBER 1998 BILLING
Research and Camrespondence Preparation $38.00 hrx § hwe $210.00
Postage 7 pleces 2 .33 2.24
Round ¥ip milesge teffrem Pest Ofice .36 x 34 7.44
Directory Assistance (Plantatien, PL) - (Enciosurs 4) 08
Envelopes 7218 1.08

Al3
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Reproduction 7 peges 2 7 sets x .18 7.3
TOVAL  $229.03
LATE CHARGES
$1.56 por day X 61 days | $70.08
8 JANUARY 1997 CHARGES
Ressarch and Comeapondencs Praperation §35.00 I x 2 hwe $70.00
Postage § pleces x .32 268
Mound s misepe tarem Pest Ofice .38 2 34 1.6
Eavelopes 83 18 .20
Reproductiont0 pages x 8 sols x .18 12.00
AMOUNT DUS $401.28

4. 100 NOT HEAR FROM YOUR COMPANY OR RECEIVE PAYMENT IN PULL
BY THE DUE DATE, | WiLL TURN TiiS MATTER OVER TO A COLLECTION

S. I do net intend to drep this matter. I vill contimue to
pursue this matter with State and Federal agencies and sy elected
officials. I intend te oentast the Plerida Public Serviee
Comnission or eguivalent and Natienal television pregrans
Samaral pbiie bethg Fidped of¢, eassted and net pretected by
genera ng T ¢ ' pretec

the State and Tederal geovermaents.

6. I HIGHLY reconnend mﬂ te this cerrespondencs and
provide a Peint of cout':ﬁ business telephone number.

Al



Exhibit JAT - 7 Page 29 of 108
19 Woveader 1$

811 Direet, Ine.
PO DOX 185160
Plantation, FL 33310

Dear 811 Custemer Service Depertasnt

3. Referense your letter dated 12 Nev 96, ne sudbject
(enclesure 1).

2. I am ofraid this issue is otill in @i . Lot me eutline
the felleving issues oo yeu may eleasly By peeitien.

e. In Wyumonuunvuonnru
interactive muuu serviess. Neither ay telephens Dill ner
your letter spesificslly ideatily what serviees vere used that
generated the dilling. I feel need to be itiec. BSee

enclesure 3 for & eepy of the disputed charges fer yeur
infernation and wee.

b. DRegerding the servieces you did list ia referenced
correspendense, I have me interest in weing these services let
alone paying fer thea. In fast, I vas in travel status fres
11 Aug = 15 Aug 96 (see emslesure 3) making it sible for B
to generate the charges billed fer 13/14 August 1996.

¢. In your eerrespendense yeu stated, "Hewever, as we are
charged for he calis made from your phene, 00 we must pass the charges on to
you, of whe made the ealls." I believe the phrase in
your statesent is "your pheas”™. Teu are abeslutely right, the
telephone sumber is 1isted in aene, the dillings are addressed
to pe. 3 have eentrected vith BDellSeuth fer sy residentisl
service and £ have eentracted vith ATIT fer ay leng distance
service whish BellSeuth is sutdesised to bill fer services used.
I 4id net eentrast vith yeur for 811 Serviee. I have mo
knoviedge of netificatien frem either BellSeuth oF yeur coapany
regerd this serviee. Te N¥ kaewl I vas net afforded the
opportunity, vithin a reasenable iod of time, by either your
cospany o DellSeuth to CONTRACT TOUR SEAVICES OR BLOCK TOUR
SBRVICES PAIOR F0 ACTIVATION IN NT AREA CODB. If yeur recerds or
BeliSouth reserds indicate that metification had indeed eccurred
and have MY OIGHATURS reguesting this serviee, n!uut
provide ne & phete of the desunent. I feel the lack ¢
prior netiticatien/ disclesure boarders on fravd.

d.. mm;ucmmucuunmaumonlr
telephone nunber. Please refer te subparagreph ¢ feor my
response. If I have met been netified and I am unavare eof the
service, then I can net take action

A'5 Ewnvel !
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e. When I reseived By telephene Dill fer 8illing Peried
996, I oontacted BeliSeuth, Custemer Service and
tal to Ns. Anderoon (932) 800-4730. M. Andersen vas

the najer predblea

vhen Nis. AnBersen osuld met teil me WEO vas billing the

;

oscurr

charges and osuld not GoAROSt Be to Custemer Servies
rtaent. the ulrntnl' of cssmunication that vas

slleved te Dol weitten. The telephene

3. I a» on Ansrican eitisen, I feel that the State and Federal
Governaents has failed to pretest the Aneriecan esnsuser. If they
vere doing there jobe m‘a and establishing safeguards then
this situatien weuld met exist.

correspondsase "we 8re charged - 85 Bolng ¢ i
vith your 1ine of theught, the !!:“Mh' is ay »ill u'kr.::’ -

c.qu!tumuu. offect, and expense I have incurred
rogarding this sstter. Reguest your resittanse within 30 days:

Reseoreh and Correspondencs Preparation $38.00 e x 8 hrs $210.00

Postage 7 pleses u .32 224
Round ¥ip milsage tofirem Post OMice .36 x 34 7.44
Directory Assistance (Plantatien, FL) - (Enclosure 4) 98
Envelopes 7 x.18 1.08
Reproduction 7 peges x 7 sote x .16 7.38

TOTAL $220.03

Al
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4. I hepe have fully eler itien and
:&:Mhm]ﬂ.o&'ﬁn&:‘&.‘“&ml”&ﬂ‘m‘
the sees, 3 n:':&n:'an tem a5 stated S not

sddrenced Ptonpad

Iuo‘: b “aeun and repreductien mu..
correspendanss Prepar ¢

will mnul separately.

- ALD A

Geergia State Publiec Servies Cemmissic., 344 Vashingten Street
o%, Atlants, G 3033¢ ! '

PCC, Couneon Carrier BDursasu, Censumer laints, Nail Step Cede
1600A2, Washingten, D.C. 3088 Conpls

WSS (ABC), ATTN: Clark Nevard, Consumer Actien Center, 1601
West Peachtree Street, Atlanta, GA 30309

BellSeuth, Custemer Serviees, Attn: Ns. Andersen, P.0. Dox 31947,
Albany, GA 31703

TR ST, = e . 2

Senater Sam Nunn, 78 Spring Street, SV, Atlanta, GA 30330

Al
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811 Direct, Inc.

S —— w
mna;il

November 12, 1996

Ms. PusyD.Bups
$503 Wisaondale Read
Léwmia. GA 30058

RE: Account Number: 770-901-9313

Doar Ms Burgess:

We have carefully sevieued BeliSeuth's meme regarding your soncern sbews your BeliSouth Sistomant,
uﬁdnﬂ-hﬁ-‘hm_ﬁn-hlllmh

811 Direst, lne allows callrs the opporamity © dissstly Gl e tolephons sumber 811 and lissen 10 & wide
runge of isierective inflormation servises insluding Clanrge lomery remdes. sshedils and tickat miwrmation for
cmmris, e s Mpariing o0k 154 & BUEFETVE YSE BTN .

Al meswihing you disisn, e hivee dandad i e sells ners made Gum your wisphens menbss,
THOSR1-5215, on the leeed dosee and e timen of tho chargis e aarRi. Wi sibermang yow Dewass 9
calls boing made 60 your phons line of whish you ware wenwse. Nowever, a5 we are charged fior the calls
made om you phens. 90 we must pass the cherges en to you, ragerdions of who Bide the ealls The

responsibility of whe wes youw phens and for whet purpess is solely yours Thavefars, poyment is required
for hene §11 charges

I you hevo 0t provieusly plased o Dlosk a8 your phens, ploase el BeliSeuh ot 7802335 (Residancial) o
780-2800 (Businans) wd requent » ers cafbed Cusembiod Cods Bamricios 6. Tihin will pruivios
amons from wug your selsphons mumber 9 aall 811, and will sveid wmy e charges.

We hope that we hove fully responded 19 your inquiry and we wust that thers will bs no Auther reases for
Customer Servies Deparument

EMCC/
Alé
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*° OTMIR SCAVIEL PAGVIOCRS O %muom Poge %0

EsR/ SN seried buter Sup 20, e '

you GOOLIGRS G00US JOUr GRherges & GORLSES mmber for

She Provider (s (1000@ Vith She sherge(s) Dolew.
Catis 80 7008, Infe. IF quastions 0ol 800-343-0079. :
e m-cm

1. Pren: $01-0810 Aug %5 © %3000 (00.00/D60.) ..ovccoccnonss 5.98

8. Fron: 000010 Aup 0 0 819900 (00.00/000.) cccuccocccocss .08

3. Pram: D0V<0810 Aug %W 0 1910100 (09.90/0I8.) ..0ccvccccces. 8.9

8. Feen: D01=0810 Aug 0 © 11:0800 (00.90/808.) ccocccoccccnes 8.9 ]

$. fren: 000015 Aup 0 @ 1119908 (90.90/I0.) ccccscccccess. 1.9

6. Fron: 9010010 Aup W & 11: %000 (00.99/0I0.) ccccccocccccas 8.9

7. Ffrem: 9010810 Aup W 0 9:0008 (00.90/0I0.) ccvcvccvrsoces 8.9

6. Freon; 000010 Aug W € 911:8000 (00.90/090.) .cococccrccnee N )

§. Prem: 0000015 Aup W @ 7:0008 (00.90/0I8.) ..cccvvrveee.. -

0. Fres: 9019213 Avp W L] F:0000 (00.VW/BIR. ) coccocrissncss 2.9

19, Prom: 90%<0015 Aup W 0 7:5000 (00.90/8i0.) .cccvvuccnce.. 5.9

12. From: 0010813 dup W 8 P:370 (00.90/0I0.) ccccovvveeee.. 0.9

15. Fren: $01=0813 Aup W @ 9:089a (00.99/0in.) . i 0.9

W, Fron: 950813 Aup W 8 9:07p8 (00.90/8IR.) .c.covcveece.. 2.0
0%Y Direst, ns. Gurront BORPFOGUINNE0 BROFEDE ..cccccvevcnancenn.. .08
Tota! Sther Sorviee Provi@er(es) Gurrent Monreguiotesd

.n-.. #MH -

74 &—JM«

I/

Al _ Erect X
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PATSY & ouneL.-
Assount Bumber: 770 981-0213 aa3 000

]
8110 Peried Bete: Fob 89, w9y g

|

i
i

601 10suth Telcssmmmicotions, ihe. (B8T)
BITE: Gumbers for other onpenies are 1icted en Sheir bI N [

RIGASTOUOND BOPWID . oococecciancrenrcnnnsnnnceccsoscssnnnnnnnnnns 780-2900 "
A quick, Sonvenient, susensted, S0 Rouwr Gustens® sorviee.
(S0 “Noessges”® seeti‘on Por @oesiis.)
Ploese protest your RightToushd Persens! Assess Gade (PAC): o8%

%% PLEASE POLD. TRAR HERE AND ASTURN THIS PORTION WITH YOUR PAYMENT, sovee
Fioni make ibeni o BeliSonth b US. fnde.

B ) ) A ) 170 0r-000 s aae
.99 c PRl S0R €00s130
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aainern _ feptember 10 1006
" ATAT bilting TORC DEBTANCE CALLE (scaiausd)

L]
"
—mi
Total for this iavelas purted :::-:
EECEASTES
delie "a
L}i ;._.,
.....
ur-,'wmm'-mu.

a&,%fpﬁ‘ 1- oy - yf) K03
’ 4“9--“ 1& _--- ‘lob“i‘zc
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| : wJohner Pﬁn?m_.

9000 OUROEL DOWIG AD  SARABOTA P Badd1

W e
PAR NGR4T

Febeuary 16, 1997

H.

Re: 941-922-1416

. m., 18
m.,.m ww
.

| _m

mw __m~ :

m, “.m. i

._; il

4
mw_ w

i
oI

mt

w

L
)

check for $ 1390.17, the correct protion of tie

I

|

Rblic Besvice Comission

3

Megald Tribune Classsifed Dapt
e

A2é
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@eorge W Johnson Jr PE,

280 OURDELL BOMB AD  BARMIOTA M. See1

TR 099480
fax 99148 4307
GTE Floride January 17, 1997
O Box 3112
Tawps, N 33631-3122
Re: 941-922-1416¢
Gantleman,

The curzent billing includes & not eccpetable amcunt of
$ 94.60 as dascribad in sy letter Decamber 19, 1996

Enclosed is a check for aurTent charges of § 150.6)

1 look forward to hearing from you with the appropriate
correction. .

Sincerely

A9
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lolZl -
- @george wJyohnson gr pg = ° AL

50 OURDMLL BOWNE RD.  SARASDTA. A 34941
L) . 4NN
PAR  GotgBra00?

GTE Mocids Decasber 19,
O Boxe 31122 i

Tepe, FL 33631-3122
Re: 941-522-1416 Billing dus Decamber 31,1996

F
all the sppearances of being
if GTE is being menipulsted by ITA. o o ot %

‘\

A30
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P.lu.' 'l—-
TRAAPHMONE NUMBR 941 922-141¢  Cusomer ID 96083
—AuLDaTR __ Desember 7, 1996
| BagteITA MR e+
ITA Nea-Roguiated Service
Billiag for AP Waesld Nows
Nea-Reguiated Calls

hhﬂ“-*mm

)] Wﬂ“.
. mads. 2) Fres
‘ o - n-v-v”n-m-_

A3l
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190098
1100708
110098
110098
110098
1100798
110088
110098

800) 33V-7999
= g Dhsion of 48 -
7124 Owensmo'vth Avoave., Bvite 19V Conege Pork, Coliloraio 91303
CUSTOMER NUMBER: 8807000402 Raymend F Pliman
WNVOICE NUMBER: 10001109821 5521 Groen Bay Ave
OVOICE DATE: 11288 Pencasela, . 30008
G CMLNEEE TOTAL V8
R 7‘ 7’7" i ) - -
% - z i ,.- .-_I.l?‘:--"--’m
B . )
70 R e AMOUNT
300PH  SOI2I000NB0006  (904)044-137Y  (900) 480-7879 20 5.9
404PM  G432100000000045  (904)044-1371  (300) NOS-2700 NEZ4 10.0 804,08
10PN 5422100000000008 (B04) B44-1371 900) 708-3780 70 $30.00
S11PM SAR2100000000048 (D0F) B4-137Y 40 Te8-270 120 - 904.38
62TPM  B432900034080048 804 84493714 800) Te8-3780 1230 954.38
C21PM  S4321000040000048  (D04) 9441371 o0) TeB-2708 120 $80.40
1030PM S432100004000048  (D0C) 9441371 (900) 708-2700 0 $14.08
10:30P S432100004000048  (BOF) DA4-13T1 W00y TE-ZT 200 $103.08 -
10:0PM  5452100004000048 200 $103.96

11007498

PAY THE TOTAL AMOUNT DUR PROMPTLYY
SLEANS WIS TOUR QUETIMNS: (mIBDS: 0% TOUR CENICH

There will be ¢ $16.00 Fee for Robum Chesk

PLaASE PaY e Amour: [ S1860.00 |

D SHECK TIEE SON IF MW ALIYREAE. M.8/08 WRIT MEW LDCMBES O T8 ALK OF Tril STATERENT.

By elgmat=n dioe. axiaizn (s Camiion t b g Grals s
B0 sl oo udane] @bve.

SRS

Reymend F Pliman
3821 Groon Bay Ave

Ponsacels, M. 32838
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—. A Bifing Division of IAS
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7134 Owensmovib Avenve., Svite 191 Cenoge Park, Colilornia 91303

) 954.36
110008  11:50PM  GA3210000M000060  (04) 0441373  (900) 705-3789 7 83408
110008  11:57PM  GA32100000000008  (B0G)044-137Y  (900) 4907870 120 1.
110000  G:OAM  GAZII0N000000065  (300) 0441377 (900) 7053780 1) 82970
110000  C:I0AM  GAIRVORIDINIONIS  (304) 0041371  (900) 7083789 180 9,30
110000 CITAM GARI000DMIN0NNS .  (004) D44-1371 $900) 7e-2708 200 $103.98
1008 GHTAM GEI2000D00000E8  (D04) 0a-2371 PO 8403090 %40 000.30
110008  130AM  GOI21000DM000048  (S04)006-137Y  (900) TO-8700 0 $30.30
1S 62PN GAIRIINNDMINI0IS (0004137 (900) 7002700 20 .5
WATRS  433PM  GOIR10000M000008  (904)044-1371  (9O) TOS-2700 "9 84.48
WIT88  €40PM  SAI2I0000M000048  (900) 0401379  (900) 00-2700 20 o
V1788  S20PM  GAI100000000008  (000) 004137 (900) TOB-3700 70 83408

ol T mj

PAY THE TOTAL AMOUNT DUE PROMPTLYT
PLEASE WINTE YOUR GUSTOMER MUMBER ON YOUR OMEEK

BIVOICE R 0001900821
Tharn ail be s B0 Fop for Raltum hach

PLEASE PAY TIHID AMOUNT: E':l
[ 20X 18 80 & MY ASOREREL FLEAGE YT MEN SOOABSS O THE BAOK OF Tog STATEMENT.
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860 Artngr Godirey Mosd )

June 13, 1996

Florida Public Service Commission
Division Consumer Affairs
Tallahassee, FL. 32399-08850

To the Public Service Commission: |

I’s encles @ copy of a collection notice that was
received as result of a non authorised through a pay per
call 900 non ated number. The charge tially appeared

enclosed) di the validity of the dedt

demand 8 strict of the debt. I
?"'155?21" uﬁ‘rmrz. to tm.:“unurqul ::: mrg:-" but that
ur (- ] a

the Florida Public Service Commission u':?sm tract of these

tters for of appl to the or appropriate
zmuur M You u! ore authorised to use this

information as you deem in the best interest of the Plorida
CONSUBer .

JAF:mm
enclosure

A3l
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JUDITH A. FRANKEL

Alormey &t Law

Telophone: (308) 67¢-1313

~ June 13, 1996

Acguisitions, Inc.

91301

Collection, Procuresents &

5859 Kanan Road - Suite 501
Agours Nills, CA

3058642900

Your Pile No.

To Whoa It Nay Concern:

fication of the debt and the .
insl creditor. Purthermore this office

laint with the Florida Public Service

9
euthorised the Public Service Commission to use

:rm in its entirety and that your
veri
any names as required in its application to the

This letter will serve as officisl notificstion that

this debt is 44

transmit forthwi

t{ﬂf

office should

name and address of the ori
has filed an official
Commission and has

% inforsation and

the validi

action on your part in atteapting to collect

statutes well

icable federal

) §

Be will be dealt with accordingly.

8 in violation of

g3

Yours truly,

Judith A. Prankel

enclosure

JAF:mm
ce:

Florida Public Service Commission

A3é
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g " Cblln‘bu. Procurements & Acquisitions, Inc."”
AARON F MILLER FILE: 3038643900
%A‘ $420 N BAY D CLIENT: PSYCHIC CIRCLE

MIAMI BEACH, FL 33100 TOTAL DUE: $90.78 -
Juse 1, 1996

mwmmmmmmumu

This provicws eecount with PSYOINC CIRCLE hes bese foromrdcd 10 Colloction, Procurements, &
Acquisitions, lac. (CPA), 6 cofisstion agensy. These “900 #” poyshis lins sharge(s) ware genersied from
mwuwnmmmm.xummum
bill, by request & is the lagal vight of PEYCHIC CIRCLE. the Information Provider which rondered senvices
10 your phons, 10 asign Your ssssunt ¢ o eolisstion agency.

Excerpa frows Locsl Tobephons sampus, 68

“Lossl Talephene Compaios bill i sty ST providers msiediag lamg denacsa coeapumcs, w) mkwTnEon
esrvins gosvider. Mh”“humm-imm

Nyou dispute any 974, 900, 700 Infrmetion sarvies chargs. you may be entitied 9.0 e Yow st requast thes credt
oy auling & weising @ Losal Tedon withis 80 dirs Sae el of G Wil Panding revurs, vou mon » shiinld pevimes
dh““ﬂ“dhmﬂh“ You may roquaa hlasking of 900 and 976
aEviesm Yﬂﬂh“hﬂﬁhﬁbﬂ“ﬂﬂ”ﬂm
ma senk sallection of these chaenes * :

COLLECTION HAS NOW COMMENCED!!!

madﬂnhanﬁ“mﬂh-”mh I poyment = full 16 not endered within
10 days of receipt of dhis lsmer dhis sssount will be dispusched far s finel Pecoursc

This is on stemng 1 eallost & dabe. Sy bndsmmmtban ohiasaed w48 S el ey Sum gty Ukloss 1o sutifh shes affiow wishin 2 dore
ﬁ—'zﬁ*ﬁphh“dﬂﬂcq-ﬁ“ﬁ*ﬂ“hﬁiﬂ. Wysu
entfy & b*ﬂl”h“ﬁ*ﬁﬁ‘ﬁ*ﬁdhﬁﬂﬂnom:
Vo s G olflcs h**l.’ﬁ“ﬁﬂ.ﬂﬁﬂ-&mﬂh—-“d
B erigaeel eoadiny, I difiwcs S dbo avaivei aesiiter.

Fhooy Boed
Accounts
(818) 845-2600
(TEAR OFF HERE AND SEND WITH PAYMENT)
AARON F MILLER ' FILE: 3050642900
S420 NBAY RD CLIENT: PSVCHIC CIRCLE
MIAMI BEACN, FL 30100 TOTAL DUE: $v8.78
Atta: Stacy Resd June |, 1996
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57 FLUG SUEESY . JYPeRfne '
@m “;g%’?’ﬂlm Bota: ::. ' .:m.: o

Mﬂl-.dﬁ-.-
0000 Pissse ness: A‘1.98 Lots Paymene Cherge vis¢ ooty i
ssee S0 0oy wnpei@ belense o6 of mov 3. e
-~
i |

RigneToust® sorvige 1-800-006-0200 (See Nossepes Fos fetsiie) (00nscaveaip
Srders sag Sliting Gapair
Seuthera P11 oe-2353 (1] ]

Custsige Figrige L o TI 2P
Suabers for ogher SoNpanies sre iissee with cheir Sharges .

— Sesecssss

1123 R 093

AY0




OO LONS OISTARCE SNLLINS €0 t0C o0

Pay Per Call 990 Nearegulntes Charges

The fotiowing sherge(s) is fer iaferastion or sorviess
received shrough o 900 ausbor. Call 1-000-140-0000

vish quostions or Diiling errer ololias sheut your 900
Sorvies sharges. Gral mesificssion is suftisions 5o begin
o roview of these cherges. Poyment of Glopused 980 Sorviee
eherges 16 ASL Poquired Wil i0 these chergss ore under
roviow. Senpaynent of 990 Service cherges will met resuls
in disssnnsssion of yaur icss! or lonp Gisconse 00lophans
sarvies, Sut 000000 90 900 mmbers say 0o bDieshed fer
fonpayaent oF lepisinste cherges. @Goilession of unpeld 900
Servies eherges aay 00 purowsd by the inssreushenge Serrier
or inferastion n-lh LEFeuEh &9 (Respeadent GOl isHtien
astion,

You aay ebtain free Dicsking of 900 Servies Oy eailing

Seuthera Bol.
Sats  Swvin Type' } R Time  Mia
LONG DESTANCE

wond 4,01
1. 6P 21 9106 SVALONE ”:7 .@

J‘ou e."

Teta! Cherge for n-uu Catis
Teams

Long Dissense Billing S0 1ns Gurrems Onerges

uauu-hlqm--ahp'ﬂ“‘ ]
Bitiing Q-nuu To@ib=To<4308

K T%c

J7
i- Lo Groe 5}""‘3
/- ﬁo -Sko - 262‘ : s ,.umur‘
Thn porm s 0 & s © ¢ rem © Lang S By & 0. om0 @ I} b A-

Rate Applied = Boe Bash of Pege ” oy
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[ TERM 17 s 1, W e
Poge [ ]
P‘ ‘ [CAMOUNT | YoTAL

..“
.98
01. 7Y

s
37093

(oont i nued )P

\

AY!



Exhibit JAT - 7 Page 56 of 108

B September 25, 1996

Psychic Readers Network

2435 East Susriss Bivd.

Fort Lauderdale, FL 33304

To Whom &t -‘n!.

1 received my ATRT, August 3-September 2, 1996 ntatement ca Fridey, -C-Ill , 1996,

ul!lo&lit-oa.' charge fir & so-called 900 Number call oa July 31 3:!!_

59 am for 13 inimenes 0 i..a'i. c-l.llf‘l’ .

luitii had plased an 000 eall ¢ that time. Dut she protested

vehemently the charges, recanting the call sad indicating how the advertisement and enticerment

where both misieading aad blstantly deceptive. Locally for several moaths, there has besn 2

widely and repetiiive adventisement o sovaral slevision stations emsiciag viewars to call an

800 sussbar fbr s introductery fas Prvehic mafiag with g0 ebligations. Whes Ambwr called

this sumber, she was instruceed by & recording % eall & 900 sumber or 10 stay oa the line for

sdditioss) informaticn. $he sayed on the ine. $hs was then sommected 10 & persoa who

claimed 10 be & peyshic for her reading; (if there is o recorded record of the same you will find

thet Amber clarified ot least four times that this reading wes the See introductory offer and that

thers would be a0 cherpes 10 ber or our phoas - she was 10id emphatically thet the entire

ih'i'gilgiflsu. She took

this valus.

Whee | called my long distance carvier 10 dispunes thess charges, I was t0ld that they would

‘ remove the charge fom my bl but they ware caly costracted as & billing agent to the Peychic

coatracted by them 00 handie theis complaints. J talkced with their repressatative, Robia; 80 last
name released. $he advised me that whea somecns called in ca the fiee offir, they were
clearly adviced by & recording % bang up ead call the designased 900 sumber and thet is the
caly way we eonid have been charged. 1 told har thee | diopused this, sad weat os %0 expiain
wihry.

You ses, is sbowt !rl‘l{‘- Juaior Figh School end High School,
i&ti‘ioﬁ‘—[ s sumber of uasuthorized 900 calls which

amousted to & considersbie amoust of moasy.” Aller tracking dows the crigia of these calls, I
0
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and further, 1 hed verified the same with Pacific Bell and ATAT befors calling to disputs these
W-.Um“ﬂMMMﬂﬂIMMwmlh«
disputing and denying thess charges to yet another entity of the Psychic Reader Network, at
yet another address in ancther stats. (Ses Footaots 2)

After this rus around with all thess lsyers of protection, 1 heve very listle confSidence thes this
matter is going 0 be rescived easlly. This appears 10 me as & blatant bait and Switch
advertising con. Eves more flagrant is converting 3 fies 800 call into & 900 call which is at the
loast dishonest, if not fraudulent. ;

1 demand thas you cancel all charges for this call, and further that you give mes written
confirmation of the samg. Additionally, ] am seading & copy to the parties listed below,
mmwwhq*dmulﬂﬂm

Shame on you.
Tam

H
855 Seagull Lane, Apt. # A202
Newport Beach, Ca. 92663
(714) 631-3833

Copy
Erqgh:mm-mm.nv.
Seamor Christopher Cox

Antornsy Ceseral, Stase of California
Anorasy

General, Stase of Floride
Attornsy Geseral, Stase of New York

Footaotes:

1) Peychic Resders Network
2455 Eam Suariss Bivd.
Fort Lauderdale, FL 33304

2) Peychic Readers Netwerk +
Anestion: 900
P. O. Box 3024
Peari River, Now York 10965

Astachment

A4S
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L

a
* 5
t%s
S
LA,
Econo Lodge ERast R
687 67th Street Cirecle Bast E. Z
Bredenton, FL 34208 - "%
(941) 7435-1988 (L%
- >

October 27, 1996

Departaent of Business end Prefessional Regulatien
1940 North Nonree Street

Tellashassee, FL 32999-0782

Dear Sira:

1 would like to lodge a ceaplernt against the follewing firs:

Crown Ceasunigatiens
20423 Stete Resd ?
Suite 6283

Bece Raten, FL 33490

The following calls were nade te 000 nuabers by guests st ay
actel. and converted to auabers in the €16 eres cede
(Toronto. Censds). Becsuse the nuabers cese through ay
switchboard as 000 numbers, I wes net able te charge the
guests for the calla. 1In edditien, I weuld never charge o .
guest $4.99 per ainute, vhieh is vhet appesred on ay phone
bill one menth after the guests checked out. :

Cenverted

Célls billed to Dete Tine 800 Number Charge
941-746-3734 Deec 19 12:10 aa 416-794-3882 49.90
941-746-373%4 Deec 19 14:37 aa 416-794-3342 34.93
941-746-6903 Des 18 10309 pa 416-734-3099 19.9%
941-746-373%4 Deec 3¢ 3103 an ¢16-734-3862 9.9
941-746-37%4 Dec 2¢ 7:88 pa €16-734-9862 19.9

Tanes 13.48

Tetal 148.21

This has been one of the sest infurieting firas I have ever

The sex line pecple are in Dece Ratoa (Crewa Cosmunicetions

address above).

They route their eex linee through Tereante.

They bill their ealle threugh ¢ eespany in Les Veges colled
T8S Inc. (4001 Seuth Decetur Blvd. Suite €26, Las Vegas, NV

%o .

The folks et TBS vere very polite, and teek the
cslle off of ay GTE phene bil1. A“b“}
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Six sonths leter I get haressing letters frea s collection
egency in Nichigen (CRS, P.O. Dex 121 Adrien NI €9221)
claiaing thet I eve 829.96 to Crown Connunicatieas. They
will net send any iaveiess te suppert this eclaia. In eorder
to aveid daneging ay eredit, I insedietely sent 929.96.
Exectly one senth after this check wes CASNED, I get @
Second, identicel letter frea CRP elaining thet 2 qve Crown
Conaunications 629.96.

1 have enclesed ¢ eopy of en article I found in Geed
Housekeeping which deseribes this type of phone scan.

Plesse add oll of this infersstien te the pile of lettars you
tlready heve abeut Creowa Cosaunicetieons. Perhape after you
got & fev thousend letters seseens vwill shut thea down.

.

Generesl Neneger

AYE
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Wg N, oot thy spoer Bged o cho t0p of i pugs.

2954+ 289 8293

Te 1 O EDWYNE NN 0O AT GNP SuNEED

A4l
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February 8, 1996 :EEL‘“:}S‘:;_‘— .Tt
§£ :E;‘n Decatur Blve CLd pnt Wllag fv
Lss Veges. WV 89103 426G

Deesr Sirs:

Plesse note the following telephens nuabdbers end dSleck thes.
This is a sote. and I heve ae vway of knowving when a guest
here ie celling one of your telephene nuabers.

941-745-1988

941-749-1278

9241-746-37%¢

941 -746-6983

941-746-9087

941-746-91089
In addition, I would eppreciate it if you weuld reverse the
charges incurred by guesta on Dec. 18, 19, and 24. The
guests were long gone by the tise ay telephone billas arraved.
and 1 have no wvay of cellecting these charges froa them, as
they were cash customsers, snd all Jdeposits have been refunded
to then.

Calls billed to date tase nunber charge
941-746-37%4 Deec 19 12:10 aa 416-7%4-9%62 49.%0
941-746-373%4 - Dee 19 12:37 e 416-T34-3962 3¢.93
941-746-6903 Dees 10 10:09 pa €16-734-3999 19.96
941-746-37%4 Des 2¢ 3103 aa 416-734-93362 9.9
9241-746-37%4 Dees 24 7:580 pa  416-734-9362 19.9
Tanes 13.40
Tetal 148.21

Thank you 4in edvaence fer yeour cseperation.
Sincerely,

Andrea Bering
Genersl Nanager

A4S
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COLLECTION ° '

LR

& RECOVERY
SURRBAVY

& Padamivasl Celamon fom

June 20, 199¢

607 §7¢h Bt Circle 8
Sradenton, FL 34200 PIRST LaER

Dear Econo Lodge:

This letter 19 to inform m thn this firm has bDeen retained
the above-named crediter initiate imamediste col)lecticn
m balance.

In ozder to avoid an proceedings and negative credit entr
your credit u&-u man!n in full sust be received in this of l.eo
within ) wozking days, frem the Glto of this letter.

Your prompt atteation to 11 zecommended.
—7

AL //a)d‘l&/

%. n::: Investigator 1 q V7,

gy

‘(
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COLLECTION

& RECOVERY
BURBAVY

Augen 12, 1996

M Mw 29,1796

Deer Boono Ledgs: fov $219¢

This lowter Is © inform you Ghat this firm has besn retained by e ebove-aamed crediesr
- initiow immedise coisction affers agalnm yow o e Salanss.

Is arder ©© svoid any procesdings and negeiive eredis coredit [~
hﬂm: 1&“-&"0)":“:&&%&

Your prompt stention (o this metier is svongly secommend.

¥T 'g

Pest Ofies Baxt 531, Advian, M 60221 - §17/265-2000 & §17/200-1838 t
Corporsie Ofes: 1410 Bouth Sreet, Sulle 220, Adrian M1 40221

]
AS50
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INNOVATIVE TEGNNOLOSESBVED
@HONOVSORE o TALNMSINL A e o sl SAL AT
o R i
/
po A
x Thooght you mey be snferestat Jn Phig
Cuen Thorgh 17 pectains To a Goorgia smotel,
ﬂy d:’alni, an Zoo W Crom a ’uﬂ' Posm a Joeos?
Svbscribad Phve hote) phone hues 75 o pecorring moonth

gvbhscobtrn CToe e goyepal PEychic Pype services,

One o these Componyt eventoolly bes 18800l credlitand
7he othes Mever angurers thewphoae,

Web S

ASI
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L M
o _ Donvnie Dev's vogo 6!
o imogretel, tas, = TAVIE & & KIGNIR & SHAN 00A-TOW NOwSE i

Aoount Bumber: 913 A36-5758 993 314
8100 Period Deve: red 83, W97

B For ltogroe, tos. Billng Quastons, Coll | 90 726:7000 |

_ , -
“:.-b-mmm.
Vo G100 SEBBABIND coovcrenceccccscssessoscosessessoscrsrsne "
To00! 11000116R00U0 EROPEDS 8 GPOBIN0 ooeuonensovesssonoononns,

B
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& :!:p-v.-f! ,"i-
: Ga S¥e] . Saa Poge 3
LS T —

" Slit Parled ~..' feb 83, WO?
B P bt Tulumodis Asnciotes ths. Billng Questioms, Cul § 890 8060000 ~

- ep~ g»

mm S
Sarvos Provid - INOV ATE TELECOM, INC
. GR/00 Voleo 08 PO PIAP coccccorcccnccrccsccscccsccsescnce 8.9
8. GR/00 WoI00 M08 PO 008 B cccovcocececcooccncccsssnsscoss .9
8. GR/SS VoIOD M0 WB B0 ccccccccccososscosccssnsesnsnsnsses 9.9
0. GR/00 WDI0O M08 00 @ ccccccccccccocscrcnccosersrsssrnances H
Total Mool 1ensoud ERErgss GR0 Gre®i®h ccccccccccccccsosccncnces
The chove %0tel “ml-lﬂﬁﬁllﬂlﬂ tame:
P000P81 PEM ovecseseonrsesecncecenenes . 0.5
dimna

Thh pastiee f pow A & ot @ ¢ (e © B0 enald Assa B
P b o sl e Dellai god) B0 Vaiianadl AN (ae.
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INNOVATIVE TEREOCHNNOLOGIES
QU ONOMSORVE © TALAMAGEEE. M. 080 o @04 re30m0 ExT./0S

DTEcH sverme n EXNIDIJAT - 7 Page 66 of 108
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. 42 o€ T8S
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C"'Mycs and ¢7 €7 .anﬁ,nﬁ(lhqﬂ o @€ The /Masina

Fitel phone pitt (904 - 244 -0tR9). goo. Coeatels
These Calls wers made by odraliag (¥ .

y to

ill T provicle s @y WAY '

e o no nomber arsl BoO d'rccfu-r asfisPenre

cortoet Phese Comperys,

ther 0t6ce Can Supply
does not have .I-l‘un".

Thaaks Cor yooe help .
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,imnlcm TELNET -

Legel & Business Affaiss

YIA PACRIMILE (904) 413-€519

A 0.0, MALL
June 3, 1996
Alan

Plorida Public Sezvice Commissicn
2040 Shumerd Oak Bivd.
Tallahassee, FL. 33399-0866

Dear Nr. Taylex:

Thank for time to with ms on Py P 31, 199%.
Per mmmm.‘.tno Mt:.“ shall susmarise wﬂmmueu and
the status of Americen TelNet, Inc.’s iavestigation.

American Tellet, Inc. ("ATN®), a pay-per-cell service bureau, has

become aware that *hackers® have frsudulently placed calle frem the

zmumhucumnm&mam to an

TH 900 number. AN 4o credits to all residents affected
and has launched an iavestigatiom.

ATH has contacted the followiag entities: Bell South (securit '
internal affairs, {aﬂ and te departments), Metro De

Police Department, ef of the ¢ Crimes Unit for the Dade
Cﬂlmt:..tlt. Attorney’s Office, Broward County Sheriffs Office,
Floxd of lLawv Enforcement and Bureau of
Investigation. Nowever, thess efforts have nmet generated msuch
action. Only Bell South is investigat the matter. The lawv

Soi It 2 Ehe Spoemebinte puty e Lorare i et Sotees i
matter.

seek ia which lav enf ]

.m:lm muu-:.. m orcement agency

As I informed ATH pays information providers (IPs) for all
calle u“ﬁu their advertising. o a per ainmute basis,
AT from the subscriber.

regardliess of whether reoRives

ATN has Mmdmn!umpwumycuo!

ATHN'e twslve thousand 900 musbers, and usually
1100 P.N. “'... aA.N.. “m that we

Additionally, ATN has determined that the majoric ot. the
eoaduuiu,m Tooms were unlocked and mmz to public.
There are several ways

M—mm-muhum-mnum

Tolaphone: (306) 0239004 © Pag: (306) $33-308)
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and the proper equipment, could fraudulently utilise a condominium
phone line. Por « SOMOONRS Can access a central room
for .the building, and either attach a elip to .a subscriber’s line
and make calls, or install a call diverter ca the t!hphem lines
and place calls through the diverter from a remote locatien.

ATH will contimwe to aseist Bell South and the condo residents to
locate and prosecute the oriminals who are making these u.:.g._;

b ¢ have questions or would like to discuss this matter
!mvl:‘:. plu:?hmhuuuumn.'

Sincerely,
ﬂvt.a Rahn
General Counsel
Gk/jve
cc: Michael Pardes
Michael Self

Ab2
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m could fraudulently utilise a mluu

and the

:hou + SOBOONRS Can access a central ToOm
or hohun ding, n‘oithu- attach a clip to .a subscriber’s line

and make calls, or install . call diverter on the tglcphem 1lines

and place calls through the diverter from a remote locatien.

Aﬂdllmlmumullm-uthmmthan

loﬁu and prosecute the criminale who are making these ulml
Calis.

If you have any mlul or would like to discuss this matter
!mhor. plouo not hesitate to contact me.

Sincerely,
Olv;.a Rahn
Ganeral Counsel
ax/jvs
cc: NMichael Pardes
Michael Self
NHoward Markowits

Ab2
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ANIRICAR TELIET SRLING SERVS ]

M Pax 799930

SAN ANTONIO TEXAS 78279-9930 WL Wive
=g
0N W 4 g

LOVREEIALY LOKES FL 3351)

0E: Occowat sgwher (990) 139-0779
gt tioputed 005.00 plus tm
N Sate ST/

Busr Costoner

h!mm“mdﬂnmumuﬂuﬂ
rencéles for celiettios of 900 charges sad to angley callection

Sgeacies to porfern these functions. Plesse Do advised thet if

poymeat 15 eet nade, oll collsction reredies allmwd by Lov wdld
b0 emeccised.

@ 990 Mork heg heen seetlatle frvm vivtunlly o13 telephene

" conpenies fer ever & pears. o avedd fusure curges % 99 alls
¥08 mst dtais o bleck frem pewr teloghene emgeny.

AbY
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bR, el Piy 1o, -

®oge 7
©¢ Amsricon ToiNet Billing Bvaing o RO8E AU NAN

ASgount Bumber: 934 7390729 317 1008
8iil Porios Dote: May 17, 199¢

& For Amoriean TelNot Bilting Sveiac Biing Quessions, Call 1 909 460-0307

" Detalled Statsment of Crarges

» AMERICAN TELNET INC
mwumma—u
The folleving eherge(s) ie for informstion or serviees
FO00:ved Shrough & SO0 mmbor. Goll 1 000 880-0007 vith
Qestions or Biliing errer cloins sbovs your 989 Sorvice
ehergos. Gral motifisssion is suffisiont % Segin @ reviev of
these eherges. lmorllmmllnlu” e mot
rOQuired whilo Sheso oherges ore wnder reviey. ApepEent of
900 Sorvies ehergos will nes resuis In ¢isconnsetion oF youwr
1088) or long @itonse Soiephons serviee, But 0809es 59 $00
RUSbers Giy 50 Dieshed for asnpeyusns of 109ISiaste oharges .
Colicotion of unpeie 900 Serviee sherges msy Be pursusd
By Uhe INSOrenshengs SOrrior OF IAMTOPrmOtIOn Proviser
SA7SUgR on INGSPORESnt 0011088I0n 08Sion. You Boy edtain free
Sleshing of 900 Sorvies by eatting Bo!iSeush.
Dow Seovim Tipe Nunber Colied  Asre Time Min
1. /02 PERSENALD 000 =335 AD 1M:96m 12 30.00
2. o/ PERBONALS 900 T09-3398 A9  R:08AM 10 33.00
Tota! Pay Por Cal! 900 Wonreguioted Cherges .............. €3.00
'...‘ .h.m “". Il.....'.l"ll.l-!.ll.‘l'lllll....o

i

Yaxes
rm-u-wm
'. 'm.' '“ ll.l..‘.l'...l.l..l....ll... .......... - . e 8 “ m
Teta! Touss on Unroguissed Services .......... T L e, ie 1.9
'm' 'm l..'-."l..lll....tt.lI.llo'l..............lll..l.!.. "”

Tote! Asoricen Yoiles 8111ing Sveine Current CNerges ............ 6.9

® Tonot ond Rotos App!iod - 8o Bask of First Poge
2 Unroguinted Eherge
ﬁv—l--.muo_-“fmhm
Tosw @ 00 Sncnue tomees Bellous 000 Amongn Toi' bummg Svatne.

e topvws

s T T TtE v tasNM s | Rrmmtp kY

N6s
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Poge &
= Aserican Teimet 8i1iing Sveing oo ALBERY € PERALDO

Assount BSusper: P56 733-3637 3o 800
8itt Pories Dase: Ney 19, 1

T l'ﬂM.TN“MBﬂMMC‘Iﬂm

m;m dﬁlﬁn

Itcmized Calls Amomnt
S . ANEBRICAN TELNET INC
Pay Per Call 999 Noareguiased

Tre felioving ehorge(s) e rer Infersstinn or serviges
rECe:ved through o $O0 numper. ol 1 320 0600207 wish
08821008 OF Dilling orree cloims sdout your 999 Servies
cherges. Ors! neti SOLION (0 suffiziang to 809in 8 reviev of
these sharges., ¢ OF Giopuees §-C tervige Gherges is met
reeuired vhilp shase Shorges sre vnde- reviev. Nonpaymens of
93¢ Bervige sharges wili DT roRuIg o 1. 50000008 i0n oFf your
ioc3: or long ¢issnge 0iesnone servise, dut oss0ss 9 P00

Co.1ection of unpsig pgo Serviee eheros: sey pe Pureued

LI LT Interengnengs Corcior ar Infarartige Proyviger

t=rovgh or ndepengens S0l lestion sgticn. vwey S0y S0tein Pree
0.0ck.ng of PO Servies 0y eoliing Bot Jo.-r,

. - Dere Borwmsy Frs Namber Criicd  Rgn Nime  Ain

V. Ous22 PERSONALS 900 Tu3-318y AD 19:00P0 /! 30.00

2. O/ PTASENALS P00 Tas-138, g9 19:80 12 s2.00
Teial Poy Por Cali 9gO Nenreguistes Crir=gy 72.00
’.‘.' 'mi“. “l.. .l..'l.tl'llll. lllllll lll--"'l.l'..l.l..l.. n'u
Taves Amewnt
Tuxes on Unrepulated Services

3. Teseco Tom ............. B titiensaense,, @O 2.6
Teta! Toxes or Un-eguioted Services .... ... .. ... 2.9
Tota! Texes Teercetetticentntenannn.. . i TR —— 2.
Total Americsn TeiNes Oltling Sveine .. -3 ChOrgO® ...cvvvveee . M8
* Toxes srg Rotes Aoplied - See Bogh or * ‘st Page
“® LnregJs.ates Chorge
mnm-wu--_cno--“ﬂlnhu‘-er
hao.zummm-nh\nnl (1]

L {1177 teons i nued)Pp

Ablb
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; Poge 7
Aaericen TeiNet Bilting Sveing oo SNINLEY mEin

OB Wamior | 956 735-8083 003 1002
8ill Poriod Bose:. mey 17, e '

K r-mrm-.m-.m—ulum

Detalied of
wized Colls Ao
e Posti - AMEAICAN TELAGE M .
-mum.\'wa-.u -
' folioving aharge(s) is for infermssion or SEPViSed ~

‘Gived through o 900 nuaber. Cats 3 880 8400387 wish
'STions or Billing errer gisins cbows your 980 Servies
'F908. Oral netifisetion is suffisions 0 bogia & review of
'S80 Sherges. Payment of ¢ispused P99 Servies oherges is net
wired while these sherges sre URger Poview., Nenpeyment of
' Service cherges will met FESuIt in glessnnsstion of your
‘81 or long Gintance toiophons servies, but sgades 99 $90
Bers sey be dleched for aohpeyasat of legitinase oherges.
lestion of unpsie 900 Servies Shorges aay be pursusd
the Interexchange Cerrior or IMNOrastion Previder
Suph sn insependent selisstien Stion. You mey ebtain free
cking of 900 Service by ssiling BoliBsush,

Base Sevvice Type NMunber Colid  Sowr e M

1. Oas22 PERSCHALS 900 Tag-80850 M MM 19 7.9

2. 05/ PERBONALS 900 7853850 &0 weran 0 .

al Pay Per Callt MMlﬂllt.l ”” Stssccsncsnrnsssstnnes .00

8l itenized Calls fretescscscssesvessssscrnenetsncscncssences %.00

es Almomms
¢3 on Usveguiated Services E—
’. '.m.' '“ Teesdeevone 'l...'..-...'......‘........--....‘.. “ u

8! Tanas on Unrepuisted Servisss LEE T R T e *sccsssne 2.2

8l Temps -..oa.no.i-llu.--.I...lOOOOOOOOOIQOODI..llll.li..-.'. 2.80

o1 Amsricen TeiNet B11iing Sveine Gurrens L T

Toxes ane Rates Appiied - See Bosk of Firet Poge
JAreguisted Chorge .
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JE P
Nr. ¢ Mrs. Dougles Mobley =
903 - 64th Street South
Qulfport, FL 33707
(013) 344-1611 (work)
(813) 347-0695 (home)
July S, 1996

Florids Public Service Comsmission
Division of Consumer Affairs

2540 Shumard Osk Blvd.
Tallahasses, FL. 32399-00350

Dear Consumer Affeaire:

Enclosed you will find correspondence :mmw problea 1
have had in trying to prove to Americen Te that their
charges for $53.99 are erronecus. I do mot know how these
charges were placed on my phone bill, but they were and now
Amsrican TelWet is telling me that, "As owner of your telephone,
you are responsible for payment of all charges incurred by that

. telephone.*"

Please excuse me, but as owner of my electric bill, water bili,
cable, etc., I know that I am responsible fo:r charges incurred,
but as errors occur such a8 the case with cable bill when we
ordered the Channel for soa during free imstallation and
iy ‘11 the 18 o-nq“m to ththgtu‘?l' an':’h:d :° s
vas ca ¢ SMan ook our

vas oolved, the error admitted and
the charge taken off. Brrors and mistakes do happen.

iding et this residence. Ny husband,
have company very such or very often,
80 I know for a fect, that there was no-one in the house when
these calls were made. WNow, either there is & phone
man tapping into pecples 1ines making calls to these so called
‘Sex lines‘', someone knows how to use their cellular phone next

A1
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to a residence eso this will occur, or American TelMet ig 4
fraudulant company reking the Americen people a little here and
8 little there. Whatever the case, I am reporting to you these
bogus charges.

Whatever can do to look into this matter would be greatly
appreciated. I yill aot psy for these charges.

Very truly yours,

iy Heaal 8

Lisa B. Nobley

/1l1bm
enclosures

A3
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Nr. & Nrs. las L. Nobley
905 - 64ith Street South

St. Petersburg, FL. 33707

July S, 1996

Amsrican Tellet Billing Servs.
P.0. Box 790930
San Antonio, TX 70279-0930

AE: Account Number 101:; 347-0693
Amount Di = $32.42 plus tax
Bill Date $/4/9¢

Dear Customer Service Rep.:

I have received your ly in regards to the charges in dispute,
:hﬁh you state you vlil not issue credit. The facts are as
ollows:

On April S, 1996 there wes no-0ne at our residence at the time
these cealls were supposedly made from our phone. I have
enclosed a copy of the slip from the Texzas Cattle } 4
vhere my husband and I dinner that eveaing. Reservations
wvere for 6:30 and my soa was brought to the baby-sitters home
at approximstely 6:10 pm. You will notice om the charge slip
that we checked ocut of the restaurant at 8:104 pm. There are no
other perscas res. at this residence. If I to get a
sworn Affidevit from sitter and the woman who served us at
the restaurant that states we were indeed there at the time
these calls were made, thenm I will do #0. I will NOT pay
these charges, which have scmshov been pleced on ocur phone bill.

I am fully sware of sesponsibilities when it comes to paying
my bills, M:-azomno!uonct. that as & consumer I

have the right to dispute erzonecws charges for a service we
never utilised.

I have never had any problems with my phone for the last six

years to warrant having ¢to put & block on 900 1lines until I
received my Nay phome bill, st which time I spoke to Cindy at

A4
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American TelWet on May ! 1996 and told her to @0 80. It seems
most curious that ia " u that day, she stated she
would check voice mt icat coavenient r for you, there

was no record.

I say again, please deduct Mmo q m bill.
There are three residents of this id ch were
bonatthttutluoulhm“ly'“

l.i.mn:l.y.

g

/1ba
el Service
ccs Communications
Public Utilities Commission
Channel 10 CBS WISP-TV

A5
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June 28, 199¢

7"""'"*v¢llmam1'dm;

lmmmeml.imﬂlﬁhTmmuMGT!m
notice il nlzm ﬂnﬂ&. As stated In my
uﬂd.nuuul nﬁmbuyhrm . from &
MMmqummmr’uoﬂwﬂll.
Sincerely,

ﬂu&aal

Ilu.l.lul.lﬁloy

AT7



Exhibit JAT - 7 Page 89 of 108

June 28, 199¢

| have received my June & 1996 bilt date T
notice your cherges for $53.99 are stily 8ill from CTE and
(0 You duted April 22, 1980, thess calls wert MOT. oo framr Ly

ATT7
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. $g3323°3
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cu::eu: service and it was her responsibility to handle the
call.

I received American Tellet's investigative outcoms. The snswer
.0f the letter stetes we are responsible for paymsat of the e_nun.

July S, 1996

I wrote another letter (tuueu)otnlml t:urlc

to Amsrican Tellet with zl.‘: to uuuuu
Commission, PFedersl m Channel 1310
WTSP-TV. I called the Public Utilities c_l.uton for an
eddress and spoke to Doug who seemsd awers of the number of
complaints regarding Americaa Tellet. Be mentioned the
possibility of an investigationm.

A2
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15874 %
3 January 1007

Patoeing B G ey of B R Grived MNoENad W my BeliBeush bl
| am sending, 69 yOu augpesied, & ialer 5o hoss pesple on kondey, demantng Pal
they remove this bill i ense. May. | aan ash...

. 7 d

+
'H&&c-n‘-”‘\- -&“ Seut, Seys 'H-aj do ne
have an address For ¥his conptay.

I§ you con qet aa qu';:l ‘P:;‘.:L.t-\
?ktﬂ sead me et nter

A85
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19% 7%9
: rope &
] | \ . alTaA, ITE 188
. fbotunt Numier : 934 321-8003 0350 1000
8111 Peried Dese: Jon 18, 1997

8 For botl Telemadie Amesiotes ina. Millng Questions, Call § $98 986200

[ < ad
Sapvice Provider - DIRECT AMER. MARK.

T
‘. .‘m w m 0000 OC R0 0ECER0OERORARRRRRIRORRRBRRORSES
Tota! Nicsslionsoud Ghergat ond Sredits .ccccccosvvsevcrcrcssssee
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%ﬂ Unreguissnd Serviem

‘l '*.‘ '“ ..‘.....-.-........'-.............-....'...‘... Ll ."

" “.“ '- X2 123X JERERR R R R RN N LR AN (T EREEREN R RN N LA X RN R J “ ‘n

8, Fierige Groce Rouoipts ureher@® ..cccocvcee secescssee L o %
Tota! Temse on Unregulesed S8PVIB88 .cccscrcccscscsransssseerscns L
Tota! “ 0800000000 080000000000000 00000000 IeERTEconasdsossstes .0

Sqnmr-'(\o b-wf Sl“'-’ "‘”7

p\C CeNe O =

“\\\ NS -;'0‘\*‘.“

- ,0‘83 ur”
T Vg

oo A8

T & oo Gecenes buspes Sulieslh s 100 Tulensdis Amepue te
‘ &7 AGDESSD



Exhibit JAT - 7 Page 99 of 108

SRBNDA L. WALLACE
209 B. Barzrison Street, Tarpoa Spriangs, Plorida 34699

refund of charge. Attached you will find & copy of that
portion of lr"m telephone bill. The only authorized long
for my telephone is AT:T.

I telephoned and vas informed GTE that they had no control

wummr‘-mmtxm need to clear these charges
er. I am following up by written communication to

through the carr

assure that the proper autherities would be informed. I vas told
Nr. Nadina eof 1, that an investigation would take place
bsfore oredit be considered and that results of that

lnvutlgatsr. wvould be ;u::‘u vithin 7 te 10 ml:t‘n& d:hy: I have
contacted lesel . regard s charge,
Rerevith, motifylng them that I Rave o Intention of paying this
charge, mhmuuummum. I give suthorisation to
thea for p of & bleosk en my telephone bill disallowing

future obeessive cocurrences te companies such as yourselves to
appear on my telephons bill.

{

Thank you for your prompt attention to this matter. Please
note that any future charges by your company is unsuthorised and
vill not be paid. :

Sincerely,

: Brenda E. ¥allace

cc: Pederal Communications Commission
Public Service Communications 7
orF Tolepksas Cpazatisms Ab



Exhibit JAT - 7 Page 101 of 108

GTE
eags? oF 12 _pninare  Dessmber 13,1996
For bing TORC DISTARCE CALLS _
15007567300  Diling for lotegwdl N LN

Billing for Beansiock Doblt Casd = 4875

Ps8
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SraTE OF FLORI

Al

Joz Ganca
Dwa kK Kansa

Ow h“ﬁhﬂhmﬂmm»mn&&m
as indicated by Pilgrie‘s bill, In support of this fiading, sntacned is BellSouth
that My Cos's telophons sarvies had 900 sumber working at the time. In addition, 8 letier
hnhmmﬁﬁﬂm the calls described oo Pilgrim's
bill did not transic MCT's Under the & would appear that M. Coe's
b should be erdiied in feli.

J. Alaa Taylor, Chief
Bureen of Sarvics Evaduation
Enelou-(!)_
cc:  Mr. Robert Cos
P. 0. Box 3983



'Mr. Scont Yacino

Page 2
. April 18, 1997

BellSouth
Kate Smith
» Poule leler

tms2684p

A90
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)
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|
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|
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® BELLSOUTH
Solifouth Tolooommuniogtions. tne.  Fon 00 SR0-0000 Sy A Ol
o 40 480 3213 et - Roguiseasy Roisass
100 St Moarps St
Nishomes, Apide BN
February 26, 1997

Mr. J. Alen Tayler, Chief

Burssu of Service Evelustion

Florids Public Servies Commispien
2540 Shumard Ock Beuloverd
Gerald L. Gunter Buliding, Rsem 270
Tallshassee, Foride 32399-0080

Dear Ms. Taylor:
RE: Complaint of Rebert Coe

in response to your letter of Februsry 10, 1997, beiow are the answers to yous
questions.

1. With respect to the charges on behalf of Pligrim Telephone t0 (900)748-3483
dated November 17, 18, and 19, wes 8 900 biock in plece end preperly
functioning on Mr. Ces’s number? i @ 00 blesk was in plece, plesse explain any
failure of BeliSouth’s blecking servise during the time In questien.

. Yes, o block was in pisce and preperly functisning on Mr. Cee’s number. There
~ was no fallure of BeliSouth’s biosking servise during the time in question.

2. W o 900 block was in piese end property functioning, can BelBowth euggest
any wey enyons ocould heve compisted & cell disled (900)748-3483 from
(904)797-7798.

The calls could heve been pleced by using 8 1-800 sccess telephone number.

3. Doss BeliSouth’s biling system include the capebility te block bills for 900
mmmmmmummr

SeliSouth’'s billing dees net include the capsbility to blook bille for SO0 services
where subscribers blook $00 calle.

A92
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ppoer thet the cherges ot issus heve

ﬁmwﬂym. number

|
]
z

Pothering
m-mmnmu earvier. Onoe ndarmation
mmmmn“u&mm“

nmmcmmumm“.
Yours very tniy,

Minpe
-Wm

P

A9
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Aez. L1987  2:23M  CARDIER § RSGULATORY
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Printed by Alan Taylor  8/18/97 3:1 Exhibit JAT - 8 (Page 1 of 4)

---------------------------------------

From: Bob Cul{
To: -Alan Tay
: fwd: [ read this Chicago

---------------------------------------

===NOTE 7/31/97=12: 32pme=
I read this Chicago Tribune article on the internet
and thought you would be interested in it...
AMERITECH TRULY A SILENT PARTMER IN PAY-PER-CALL
SCAS
07/29/
which local companies include
other non-traditional charges in

statamonts 1s “more open to fraud than
gx bﬂlia&n- in the world.” said Alan Taylor,
of of ce evaluation for the Florida Public
Service Commission, ¢

“Anybody. almost anywhere at any time. can rnmu
ﬂuv this billing system.” said Taylor
?nmm ast month Nfgl [ =4
1 exploring new es in

generall
entertainment and "informstion. " ired among
%ﬂ;.rﬂrlmafru. zmmscrﬁunofdum

%
i
g
g

:
5
:
§
:
i

1
|

cbscene ing toll-free. 800 as
gateways into pay calls or monthly subscription

What mekes them particularly insidious 1S that the

charges then appesr. sometimes in disguise. on &

bill p’mh to the very that meintains and
$ customer's vital 1ink to the ocutside
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8/18/97

e L L L o P ——

From: Bob Ca

2: 32pme=

article on the internet

nterested in it...

7/31/97=]
Tr

ior
mczld be 1

T

ITECH TRULY A SILENT PARTNER IN PAY-PER-CALL

—

Alan

Subject: fwd: I read this Chicago

AMER
SCASS

el L L L L L L L L L T T T T T T L e

—=NOTE

Printed by Alan Taylor

1 read this Chi
and thought
07/29/

Eric

To:

]
il
sys
account
t other
round the
cut off

ing

The following week. in testimony before a
A i
lar 11 the majority of
s 15 i o 5 i
world be; only a mﬂ"ﬁ?

Tl

puzz

proposed

sbout

arose from an incresst

S

et Hiyt
: 40

favori
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800 rhnu as
ly subscription
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ng toll
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into pay calls or
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+¥ thin. That there 1s more than Just convenience
for the cumpanies involved™ in this billing

arrangement, testified Susan
Fraud Informati
L .

“People are more likely to pay unexpected charges
«hen theg fear that their phone service will be cut
off if they don't.” Grant amplified 1n a later
interview. “"The information providers darn well
realize that.”

The local-exchange companies, as they are call
the industry, no doubt realize it as well and a
glad it's a selling point for them.

Call. say, Ameritech, to lain about a

char?e and representatives will helplessly
knowledge or involvement. But the are directly
involved, making money b; serving as an intermadiary
for at least one layer of business between the
caller and the actual supplier of the psychic
reading, lewd discourse or whatever.

Officials with the pay-per-call industry testified
that if providers could not bill through LECs
per-call charges would have to go way l%..ﬂi'lll‘
providers would go out of business and overal)
effect would be “anti-consumer."”

- Industry lobbyists at the heari contended it's
too easy for savvy customers to elude legtitimste
charges. and that some 20 of the total
billing on the more than 100 million such calls that
are now ?Iaced a year aren't collected because LECs
too easily believe and forgive customers who claim
not to have authorized the calls.

Among the p ed rule changes I'd endorse:
Require all bills to state explicitly the nature of
the services provided, the time and date of the
aneqm calls and how to contact the sctusl service
prov r.

Another: Require all 800-number-based subscription
ervices, such as the one for which 1 was falsely
illed (see Monday's column). to submit si

ustomer authorizations before billing ns and
00 services to demand validating PIN to
uthenticate calls and prevent :gu.n

Or best of all: Make the pay-per-call industry send
out and cnllect bills i of a vital
utility. If it's anti-consumer to have the charges
reflect the cost of doing business on the square,
be 1t. My psychic powers tell me that the world wil
not be a worse place for it.

ed in
re

=8

MORE ON THE INTERNET: : Peek over my shoulder into
the mnba? at chicago.tribune.com/zorn/ where the
heaviest dialogues are on what ummmt{ does and
doesn't say about the death Ity. Also link to
transcripts of the FCC and hearings on the
pay-per-call industry and related sites.

_ 1997 Chicago Tribune

Page: 2
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“MmrAllan 'Tmf\or' g

. as Yo m™my P"‘-C““ = Concerning

¢ - voite cavcls— ete- -
"s-““i eXe-- -

ent. 'm-ﬁovm-.*\o-\. . .

_ Fhon& scam

L. bi\‘t‘ﬂ) 02_'\3

I am_gtill in:t"'“*‘J in__a Ie:cll
muselt @ anst &TE..--

qract with 6TE for billigy..

3,d part? Fa ke chamges 7
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'. .

-~ To

-1-

Sept 17,1990

'HU‘\'\“’""‘\"{ t+hat can investiqate
fravd and _\:ar\k'\ns *held +o

Customers by & T E, phone coO,

Re: GTE ?u'\'s charqges on B\
Yor Voice card (845.38) - without

any consent oy aAwarenesS of

iYs customer...then Yakes payment
ov¥ o Customers checking acey.. .

Tke. ﬂayer S%x

New Wti\ 4 Telecom ( ec'.%%ca'd)

VsPaC (bizsere)
¥
GTE (places customers
Charges - Knowin 3
C.\-mses ave 'Fa\se)
oo bakes it ovt of checkingacet

ot ecustomer.. who has direct b/ lliny..
«o. *hen refugses +o correct problem:...
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PR w‘-‘o\\ Yyovur Aagency, or mysd'c
Yo ?usk 'q:or \C5n\ ackion ajains‘\'
GTE — +hey qave me the vmost

%r'.c-g- §\ies and Yo\d me T wLouMd

VAave wmore c.\mwaes W x puvsueA
. ony o¥ ¥his .,

....SYhoPSiQ O'Fq +w4 \\v-. '\-chA
conversanen (6TE) ., below e .

ET E - refuses o el me Fheyual
+ake Yhebvogus Mvoice card"” ot ¥ Y453,

-+ 5ayS they Wil conaider i+ overthe
Nex¥y *wo months... gince T Nave
Ymy p‘\one o\ PA d%rec"r\Y oo¥ of ™y
dnec.\ﬂns aceY .. s qone .,

.. 6TE +ad me Yhey are o -
\-Qau\ﬂ"fCA omd Can do w\v\q"" +|'\¢.‘{
wany ... | |
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- 5—
T asked GTE - \Low Ceu\d Charges
%c\- on without Y he Knowledge of

Custromer ‘\"'\17 Yord me 4o +alk
Yo USPEL. . . .

LSRL ... offered no Proeft r ever

ordereJ voice c.arcl- one person
- Ltalked 4o gaid ;4 was all begus¢
GCTE § USPgC work out Fee

Splitting deal +o see /'f CuStomer Je+s
Chargts stay an 6T € 4y P

chw,,// n}cc_gm-) anly +ﬂPeJ me:sq,cm

Ceen .G-'TE s the preblem .
30a'f'+8r Fhem ... Nex+ P3s hace

what ever I found n a 2Lhpe
Conversation .. . +he peepl, +he les .
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) L/ P T'aped Recording -
New World Telecom = 9/3-338-9523

USPsCd V=000 0 oS v ora v
*Hnn LGWJS help=then saysi/tsiner

*Shano-)reksd-f-or.ﬁ.hxy. -y Teﬁcu.}-

Cw Wwor)

MGTE_) |- 800-483%3200 PhM.

" b
% ch.’g’é’f ¥ Myre, S-\-ook—‘: orvegant g lics
Gr&’u? on

¥ PabricK Y fells me its my Fauli-
?f?::‘v'”‘,so‘-slo-q,YJ hr h‘UD’ﬂJ G'TYE h‘;t

qgething bill gut of my chgﬁk"‘"l Acct
+hem : .
off..  FMrs.Spivey Says GTE /s non-

h!:'ts ) re_,v)u'hu/ and dees wot have 4o have
Months.. . ANy CusStemer a,franl for items
clled 4o +heir ’Iunc serv)ce .. ?
F.c.e.y /-888-225-S5322

“-5.15 FL. /s hkce +h¢+.. all e_“{
ﬂh. scamys rcp_orﬂ{...sﬂ'ﬁ “"‘l’s*zt{ulvgl...

mail Thanks, &

Rebﬁ!:*i) Kon Leppek /dml
6009 CourtsideDr w.
Bradenton, FI.34210
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- 1"  wewchaiy
GTE TRLAPHONANUMMIR. 17003010 Cusiomer ID 970530

MIMLDATR__ November 4. 1997
CONCDEBTANCE CALLS
Billng o ITA 1A
ITA Nea-Regulated Service
Riilling for Peycliic Bacounters
Nen-Rogulated Calls
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MAIDA, GALLOWAY & NEAL, PA.

ATTORNEYS AT LAW
300 BAST PARK AVENUR
PO. BOK 1819
TALLAHASSSE. FLORIDA 32382

THLEFNOME (630 2363295 AX (30 224-)484

October 17, 1997

RE- '=p

0C.
Mr. Alan Taylor
Division of Communications cMuU
Florida Public Service Commission ¢
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Re: Mirage Marksting - Olympic Telecom, Inc.
Dear Mr. Taylor:

Please find enclosed a copy of a letter we recently received from Mirage Marketing

requesting payment for pay-per-call charges which hed been removed from our telephone statement.
Also enclosed is the copy of the Otympic Telecommunications' statement received with our monthly

telephone bill.

The two calls in dispute were placed at 3:20 a.m. and 3:47 a.m. on August 13, 1997 and
August 15, 1997, respectively. Neither the attorneys or secretarial staff were present in the office
at these times. Our clesning crew does not arrive until 5:30 a.m. each moming. We are unaware of
anyone being in the office on these dates at thoss times.

We would appreciate any assistance you can provide in resolvine this matrer.

Sincerely yours,

Clyde W. Galloway, Jr.



-
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MAIDA, GALLOWAY & NEAL, PA.

ATTORNEYS AT LAW
200 BAST MAK AVEMUAS
PO. DOK 1919
TALLANASSER. FLORIDA 32302

October 17, 1997

RE~ '=p

0C.
Mr. Alan Taylor
Division of Communications cMU
Florida Public Service Commission :
2540 Shumard Osk Boulevard
Tallahassee, FL 32399

Re: Mirage Marksting - Olympic Telecom, Inc.
Dear Mr. Taylor:

Please find enclosed a copy of a letter we recently received from Mirage Marketing
requesting payment for pay-per-call charges which had been removed from our telephone statement.
Also enclosed is the copy of the Olympic Telecommunications’ statement received with our monthly
telephone bill.

The two calls in dispute were placed at 3:20 a.m. and 3:47 am. on August 13, 1997 and
August 15, 1997, respectively. Neither the attorneys or secretarial staff were present in the office
at these times. Our cleaning crew doss not avive until 5:30 a.m. each moming. We are unaware of
anyone being in the office on thess dates at thoss times.

We would appreciate any assistance you can provide in resolvine this matrer.

Sincerely yours,



MIRACE e g

Eost Lovisa Sirest
Y%A 98102 ¥
919.5000 {j
October 10, 1997
MAIDA GALLOWAY &NEAL 123899

300 E PARK AVE
TALLAHASSEER FL 32301

RE: Account Number # 123899
4-224-0489

BALANCE OWING: $31.98

Dear MAIDA GALLOWAY &NEAL

The balance due represents the principal amount of pay-per-call
(i.¢.7900" calls) charges that have been adjusted off your local
phone bill. Your account has been referred to our Collections
Department. We have a legal right to recover this debt directly

(per section 308.7 FTC Trade Regulation Rule pursuant to TDDRA dated
November 1, 1993).

Payment is due within 10 days of the date of this letter. If for some
reason you decide not to pay this debt we may forward this account to
a collection agency or our attorney for further action. Hopefully

you will see the wisdom of paying this debt and no further action
will be necessary. Inquiries can be directed to the phone number
listed above.

MAKE YOUR CHECK OR MONEY ORDER PAYABLE TO:
MIRAGE MARKETING, INC
117 E LOUISA ST SUITE 349
SEATTLE, WA 98102
WE ACCEPT VISA AND MASTERCARD PAYMENTS AT 800-919-5000.
Sincerely,

EVA BROWN EXT. 363
Collections Department
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“
QUMPK  ®  mirem gt

FOR BRLLNG MOUINES QAL 14880900000,
SUMMARY OF CURRENT CHARGES

BASIC TO ! AIL s1.92
Taxes ' 'c TOLt chamees 36 SETALL i it
PP TEEEE—————————

NON BASIC TOLL CHARGES

“ﬂ'la.wm MABER CALLED FPROM PLACT  FRON MAGER  COSE I T

SILLED OF BENALP OF GLYMPIC TELEOSM. WIC. Toos
1 AUS 15 03:20:151an TALK LD . We=4i8-7177 ] 8.0 18.9%
2 B 18 03:07:116an TMK LD - W= S=7177 [ .0 _15.9%
suToTAL sl 5.9
SUBTOTAL POR 850-204-0409 Voo 31.92
TOTAL FOR NON BASIC TOLL CHARGES - n.n
»
““Rate Codee for inleraiats any wirasiats Bimance Cafp ‘
A = Ausomatc Numper FIRGS  Ssamsmpipe
lsantication (AN ] = Pgragn X = Contrence
U-Mﬂ"'ﬂ" I:%'
c-mmm*mnumummumwwnmm
' DOIng NGY &t he resuses raNg.
I-mmwmhulﬂw..“l-ﬂl'ﬂ_lMHWM
SR8 Being INVESLGMES By & 10N NUSITPEVEN greus.

DETAIL OF TAXES

FEDERAL TAX .98
STATE TAX 2.30
OLYMPIC TELECOMMUNICATIONS,INC. —_—l2
TOTAL TAX 4.10

{2 . CONTENED OF BACK OF THID PABE  ~AVK ‘T FCR VOUR 335457 &
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STATE OF FLORID
—
JULIA L. JOINSON, CHAIRMAN DIVISiON OF COMMUNICATIONS
J. TaRRY DeASON WALTER D 'HARSELEER
SUBANF. CLaRK Dmacroa
Due K KEsso (850) 413-6600
Joz OanciA

October 27, 1997

Ms. Eva Browva
Mirage Marketing, Inc.
117 East Louisa Strest, Suite 349
Seattle, Washington 98102
Re: Account Neo. 123099 (904) or (8350) 224-0489
Dear Ms. Brown:

The attached collection letter has recently coms to my attention. The purposs of this letter is
to respond on behalf of the telephone subscriber, and pursuant to Section 308.7(a)(2)(ii) of the Trade
Regulation Rule Pursuant to the Telephone Disclosure and Dispute Resolution Act of 1992 to
request additional clerification, including documentary evidence thereof.

The charges invoived appesr to0 be flsudulent; 50 one had authorized access to the telephones
in the workplace involved during the timeframe referenced for the charges. This raises the issue of
whether the charges actually are attributable t0 calls to 900 435-7177. Therefore, please provide
documentary evidenos t0 me, in the form of the calls’ transport provider, MCT's, billing statement
to Mirags which refiects the subject calls.  Also provide documentation t* 2t Mirage made adequate
disclosures, pursusst to Section 308.3 in its priat and/or television and radio ads for the service
involved. Inchude with this information the information received by the caller. Meanwhile, pursuant
to Section 308.7(d)(2)(i), until this documentary evidence is provided, Mirage appears to be
prohibited by Section 308.7(g) from recovering the debt in question. Please therefore adjust your
records accordingly.

CAFITAL CIRCLE OVFICS CENTER * 3540 SUUMARD OAK BOULEVARD * TALLABASIEE, FL 32399-0090
AS Afsmative Actien/Squel Oppestuntty Bumgleper imternst B-mall CONTACT@PSCSTATEFLUS
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STATE Or FLORID.
—
JULIA L. JORRBON, CHAIRMAN Division of COMMUNICATIONS
J. TERRY DRASON WALTER D' HalssLinn
SusanF. CLARK Damacron
Dwg K. KmsLawo (8350) 4136600
Jos Cancia

Oectober 27, 1997

Ms, Eva Brown
Mirage Marketing, Ins.
117 East Louisa Strest, Suite 349
Seattle, Washington 96102

Re: Acceust Ne. 113099 (304) or (850) 224-8489
Dear Ms. Brown:

The attached collection letter has recently come to my attention. The purposs of this letter is
to respond on behalf of the telephone subscriber, and pursuant to Section 308.7(a)(2)(ii) of the Trade
Regulation Rule Pursuant to the Telsphone Disclosure and Dispute Resolution Act of 1992 to
request additional clarification, including documsentary evidence thereof.

The charges involved appesr 10 be fraudulent; no one had suthorized access 10 the telephones
in the workplace involved during the timeframe reforenced for the charges. This raises the issue of
whether the charges actually are attributabls to calls to 900 435-7177. Therefore, plesse provide
documentary evidencs 10 ms, i the form of the calls’ tranaport provider, MCT's, billing statement
to Mirage which reflects the subject calls. Also provide docuimentation 1 at Mirage made adequate
disclosures, pursusst to Sectioa 308.3 in its priat and/or television and radio ads for the service
involved. Include with this information the information received by the caller. Meanwhile, pursuant
to Section 308.7(d)(2)(li), until this documentary evidence is provided, Mirage appears to be
prohibited by Section 308.7(g) from recovering the debt in question. Please therefore adjust your
records accordingly.

Carmral CICLE Orrics CENTER 2840 SEtAcARS Oax Mm-fmﬁ.m
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Ms. Eva Brown
Page 2
October 27, 1997

Feel free to contact me if you have any questions.

Dl

J. Alaa Taylor, Chief
Buresu of Service Evalustion
Enclosures (2)
cc.  Mr. Clyde W. Galloway, Jr.
P.O. Box 1819
Tallahassee, Florida 32302

tms3351
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MIRAGE MARKETING

2722 Eastisle Avenue Suite S0, Washingien 83962
tm#“onr-m

November 11, 1997

Bure of Service Evevaton RECEIVED
State of Floride

?ﬁfmmm NV 1 7 0y
Talishassee, FL 32399-0850

RE:  Account Ne. 125000 (904) or (859) 234-0480 cMU
Dear Mr. Taylor,

lepead. From the end-users bill, 1 can see this
» 1 not $31.92. 1 will make this change in

I have also instructed owr billing systam programmer t0 isclste and correct this
problem. Most Nkely this 900# did not gat loaded into the two mimse
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MCI TELECOMMUNICATIONS CORPORATION
900 SERVICES BILLING FOR AUG. 1997
CALL DETAIL BY DATE/TIME Div: 40 PAGE : 298

...........f..l...'.l....................‘..-‘.‘-.-..................................I.......l.......-‘..‘.....I..l.....

U S NETWORK/TNI ;BLDG. 1460

90094592
900-435-7177
caLL CONNECT CALLER CALL COMNECT CALLER
DATE TINE NUMBER DURATION USAGE DATE TINE PULTRE B OURATION USAGE
*08/11/97 20:44:50 219-244-4914 .1 $0.00 +08/13/97 01:28:02 919-828-2201 t.9 $0.01
*08/11/97 20:45:10 219-244-4914 2.1 $0.01 *08/13/87 01:38:14 919-328-22C" 1.8 $0.01
*08/11/97 20:50:58 219-244-4914 1.0 80.01 <08/13/97 01:40:00 919-520-2201 2.0 $0.01
*OB/11/97 21:28:42 814-236-0870 1.8 $0.01 *08/13/97 02:26:27 301-831-2181 3.3 $0.01
*08/11/97 21:53:01 717-477-8861 12.9 $0.01 *08/13/97 03:00:21 919-5289-2201 2.0 $0.01
*0B/11/97 23:09:13 248-844-0128 .9 $0.01 *00/13/97 03:02:44 919-828-2201 1.3 $0.01
*0B/11/97 23:20:34 015-836-9410 3.8 $0.01 +08/13/97 03:04:07 919-828-2201 2.0 $0.01
*08/11/97 23:33:33 914-961-8837 1.2 $0.01 *08/13/97 03:08:19 919-828-2201 1.9 $0.01
*08/12/97 01:25:19 919-528-2201 1.9 $0.01 *08/13/97 03:08:31 919-820-2201 1.8 $0.09
*08/12/97 01:20:11 919-828-2201 2.1 $0.01 9~08/13/97 08:16:080 ©30-224-0409 3.4 $0.01
*08/92/97 O01:31:34 919-828-2201 2.4 $0.01 <0B/13/97 OP:41:41 410-748-3387 4.0 $0.01
*08/12/97 01:32:31 818-236-4810 .4 $0.00 +08/13/87 09:87:00 919-8538-230" .9 $0.0%
*08/12/97 02:233:34 T717-8485-4983 2.0 $0.01 *08/13/97 00:88:50 410-748-5387 2.7 $0.01
*08/12/87 02:38:10 717-845-498) 2.4 $0.01 *08/13/87 11:33:03 $09-330-0000 4.4 $0.0%
+08/12/97 ©04:00:%9 423-282-0120 18.4 $0.01 0B/ 13/87 13:04:18 S08-220-0808 8.2 $0.0¢
+o0B/12/97 O4:39:35 717-643-4903 .2 $0.00 +08/13/87 13:80:00 412-779-4319 .8 $0.01
*08/12/97 11:35:04 717-8435-4983 1.2 $0.01 o08/13/97 13:82:34 412-779-4319 .1 $0.0¢
*0B/12/97 11:43:40 T704-841-8230 2.4 $0.01 +08/13/07 19:30:49 218-828-1008 2.4 $0.01
*08/12/97 11:50:21 016-426-8073 1.8 $0.01 ¢+00/13/87 19:39:88 870-773-0620 .1 $0.00
*08/12/97 13:08:10 308-238-9072 1.0 $0.01 *08/13/97 19:26:01 940-383- 1821 .8 $0.01%
+s08/12/97 14:46:83 S08-029-080% -1 $0.00 +00/13/97 20:90:88 G10-983-9881 2.2 $0.01¢
*08/12/97 19:12:00 913-238-7308 3.0 $0.01 =08/13/97 23:04:31 201-812-444% 1.1 $0.0¢
*0B/12/97 18:17:49 919-320-2201 1.4 $0.01 *08/14/97 00:19:24 §18-087-1303 .9 $0.01
*Q8/12/97 18:19:30 919-528-2201 2.0 . $0.01 *08/14/97 00:21:88 919-828-2201 2.0 $0.01
*OB/12/97 16:22:10 919-828-2201 1.9 $0.01 *08/14/97 0©00:24:18 919-328-2201 .0 $0.01
*0B/12/97 17:14:17 $02-496-4182 1.7 $0.01 <08/14/97 00:26:38 919-3520-2201 1.9 $0.01
«o08/12/97 17:16:14 B02-496-4182 .4 $0.00 +08/14/97 00:20:2¢ 919-828-2201 .9 $0.01
«08/12/97 19:32:30 717-263-5204 1.9 $0.01 +08/14/97 ©O0:30:34 919-520-2201 .4 $0.00
*08/12/97 19:37:47 284-680-3682 .9 $0.01 *0B/14/97 0©3:26:83 G17-008-4389 20.1 $0.01
*08/12/97 23:12:07 8168-432-7291 1.3 $0.01 <08/14/97 04:07:30 918-409-7688 9.9 $0.01
*08/12/97 23:24:04 914-981-8837 1.4 $0.01  *08/14/797 00:08:2¢ 919-520-2201 1.6 $0.01
*08/12/97 23:26:39 914-961-8837 1.6 $0.01 *0B/14/97 11:47:48 919-328-2201 2.9 $0.01
*08/13/97 O00:15:37 765-397-7724 .8 $0.01 +=08/14/97 13:00:01 201-879-0822 .1 $0.00
*08/13/97 00:52:34 919-528-2201 2.0 $0.01 +c08/14/97 13:00:43 301-879-0822 ] $0.00
*08/13/97 00:39%:02 919-828-220% 2.1 $0.01 +°08/14/97 13:00:13 281-379-0822 -1 $0.00
*08/13/97 01:11:08 919-528-2201 1.9 $0.01 +<00/14/97 14:34:23 0870-773-8490 -1 $0.00
*08/13/97 01:13:18 919-828-2201 1.7 $0.00 ++00/14/97 14:34:48 070-773-8490 1 $0.00
*08/13/97 01:15.09 919-%28-2201 1.7 $0.01 +<00/14/97 14:39:10 870-773-8490 .1 $0.00
*0B/13/97 0O1:31:24 919-827-2201 1.7 $0.01 +°08/14/97 14:35:83 @70-773-8490 .1 $0.00
*08/13/97 01:34:11 919-528-2201 1.8 $0.00 ++08/14/97 14:26:37 8§70-773-%34%0 .1 $0.00

* OUE TO LOCAL EXCHANGE CARRIER (LEC) RESTRICTIONS MCI wAS UNABLE TO COLLECT AND BILL CHARGES FOR THIS CaLL.
* "E?L! TERMINATED.
]

Y Pt |

(01 Jo g 8Begd) 01 - LI Qe
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STATE OF FLORD
Commissioners:
JULIA L. JOIDmON, CARBLAN DIvisioN OF COMMUNICATIONS
J. TerRy DRASON WaLTER D'HazszLEER
SusanF. CLanx Dmacroa
Diave K KmsLavo (850) 4136600
Jok GARCIA

November 18, 1997

Mr. Doa M. Resss
Director of Billiag Services
Mirags Marketing
2722 Eastiake Avenue East, Suite 200
Sesttls, Washington 96102
Re: Account No. 123899 (984) or (830) 224-0489
Dear Mr. Resss:

Thaak you for your prompt responss to sy letter of October 27, 1997, to Ms. Eva Brown.
Wﬂommhpﬂﬂiﬂ“hmdmwmm
pursuant to applicable rules remeins.

Specifically, pleass provide a transcript of the disclosure made to callers to 800 230-5483
when advertising 900 435-7177. Specifically, please also provide a transcript of ths preamble
disclosure ansounced when disling 900 435-7177. In addition, specifically address whether callers
to 800 230-5483 were transfarved to 900 435-7177. Coafirm also that you agres that the billing is
in emor with respect to the amount, the time of day and the customer dial rate code. Your response
should also explain what LEC restrictions preveated MCI from billing and collecting for (5:2 calls,
and whether and if s0 how Mirage circumvented thoss restrictions.

Meanwhile, foel frwe to contact me if you have any questions.
Sincecwly,
/ e ’

J. Alan Taylor, Chief
Buresu of Service Evaluation

Divisioa of Marketing Practices
Federal Trade Commission
6th & Peansyivenis Avenus

Mﬂ”““'“mumm'fmnm
4 Alrastes fclwmfps) Oppeceay Engloer Intesmst E-amald CNTACTPFECSTATEFLUS
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Mr. Doa M. Resss

Page 2
November 18, 1997

Washingson, D.C. 20580
Filo attached as discussed

tma33Sir '

M. Clyde W. Galloway, Jr.
P. 0. Box 1819
Tallahasses, Florids 32302
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MIRAGE MARKETING
2722 Eastinhe Avenue East, Sulle 200, Seattie, Weshington 96102
Telephone 208-008-8815 Pax 206-808-6508
Emall donr@usnetwork.com

November 25, 1997

Mr. ). Allan Taylor

Bureau of Service Evaluation
State of Fioride

Public Servics Commission
2540 Shumard Osk Boulevard
Talishassee, RL 32399-0850

RE:  Account No. 123099 (904) or (850) 224-0489

Mr. Taylor,

I received follow-up letter regarding the above listed account. Apparently you are still
mﬁ«-mmumm 1 will try to address your
questions "spacifically” 0 that any remeining confusion you have is cleared up.

You asked about the following:

1.

Plasse 388 Exhibils A & 8 attached.
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lmﬁllgpml:'-. mmwwm T m"“
are many reguistions surrounding the

industry. Mirage Marksting strives to adhere to all of them. Your use of words such as “fraud”,

“adequate disciosure”, N‘Wmaummmwﬂw

given you.

As always, 1 am avalisble at the location, phone number, and email sddress lsted above If 1 can
be of further assistance.

Sinceraly,

Don M.
Director of Billing Services

Cc: w/sttachments Carole Denisison
Oviston of Mssiesting Practioss
Federsl Trade Commission
6* & Pennsyhvania Avenus
Weshington D.C. 20580
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Again 1 belisve I've provided you with all the information you've requested regerding our cal
handiing procadures. There are many rules end reguistions surrounding the pey-per-call
industry. Mirage Merksting strives to adhere to all of them. Your use of words such as “fraud”,
“adequste disciosure”, and “circumventad” seem a bit premature given the level of cooperation
given you.

Director of Billing Services

Cec: w/sttachments Carcle Denisison
Devision of Maristing Practices
Federal Trade Commission
6" & Pennsylvania Avenue
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Audio & Script:\Network\Subpop\Audio\Penthouse\S483 National TV
File Name: 9000.8

Script for 1-800-230-5483

This call is for adults only. If you're under 18, you must hang up now.
Mmmm honey, I have what you want. Hot, steamy, erotic live 1 on 1
conversation with me or one of my hot, nasty girifriends and, best of
all, it's FREE. That’s right the first 2 minutes are Free. Live 1 on 1
talk. Just call 1-900-435-7177. If you cant dial 900 numbers than
you can call some of my other wild, naughty girifriends at 011-592-
1649. That's right. Raunchy live 1 on 1 at 011-592-1649. For the price
of an international long distance call you get it all at

011-592-1649. Baby I cant wait to talk to you, so, I'm going to repeat
your two irresistible choices. You can talk for free on 1-900-435-7177.
That's 1-900-435-7177 or you if you If can’t dial 900 numbers, hang
up and dial 011-592-1649. That’s 011-592-1649. I'm waiting for you.
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900 Two Minute Free Audio

File Format: 8 bit 6000 hz

9/3/97

Audio & Scripts: Network\Subpop\Audio\900 Two Minute Free Audio
1050.8

Hi baby, You have reached the hottest live 1 on 1 sex line, sponsored
by Mirage. This is for aduit’s only-if you're under 18 hang up now. Get
ready ‘cause I'm about to connect you with one of my siutty girifriends
in a live 1 on 1 erctic frenzy. The first 2 minutes are totally free and

totally hot.

S11 Please Press, 1.

5012 Hot, wet live 1 on 1. First 2 minutes free, then only $4.99 per
minute.

5112 Please Press, 2.

5013 Find a steamy group orgy where all the action is totally wet and
wild, after the first 2 minutes, it's only $2.99 per minute.

5113 Please press, 3.

S014 We'll help you find your perfect date through America's Premier

Dating Service, Try it free for 2 minute, then only $2.99 per minute.
5114 Please press, 4.

5018 Get off on totally kinky stories, after the first 2 minutes its only
$1.99 per minute,

5118 Please press, 5.
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STATE oF FLORID,

Coxznissioners:
JULIA L. Joumeson,
J. Tenay DEason
SUBANF. CLARK
Diang K. KIsLao
Jog GARCIA

Division OF COMMUNICATIONS
WaLtee D'HasssLaen
Dmscror

(850) 413-6600

Public fberbice Commission

November 19, 1997

Mr. Thomes K. Boad

MCI Telscommunioations

780 Johnsoa Ferry Road, Suite 700

Atlanta, Georgia 30342 .

Rs: 900 435-7177 Mirage Marisiing
Dear Mr. Boad:

Attached is a portion of MCT's summery of calls to 900 435-7177 for Mirage Marketing.

Pursuant to Section 364.27, Floride Statutes, by December 11, 1997, please describe the
specific local axchangs carvier restrictions appiicable 10 each of these calls as referred to at the
bottom of this MCI document and explaia MCI's policy with respect to those restrictions.

Feel fres to contact me if you heve any questions. |

-~

Sincerely,
N==ss - —
J. Alan Taylor, Chief
Buresu of Service Evaluation
Enclosure
tms3351m

Carrral CIRCLE OUWicE CENTER » 2540 SEAARD OAk BOULEVARD » TALLANASSSE, FL 329990850
4B Afirmanies f.atbea Eand Dygnsdiy Begisrer . Intesmst E-mall CONTACT@PECSTATEFL.US



MCl VELECOMMUNICATIONS CORPORATION
900 SERVICES BILLING FOR AUG. 1997 .
CALL DEVAIL @Y DATE/TIME Dlv: 40 PAGE : 299

.l.l......l...ll..l.ll..‘...l...l.l.l‘....-.............t'.....‘.........'.'.I'.‘...........l..l....t..-...'...ll.l.....

U S NETWORK/TN] :BLDG. 1480

90094592
900-435-7177
cALL CONNECT CALLER caLL COMNECT CALLER
DATE TIme NUMBER DURAT 10N USaAGE DATE TINg NBER DURAT ION USAGE
++08/14/97 14:37:26 870-773-3490 .1 $0.00 ++08/16/97 01:24:24 208-726-8498 N ) $0.00
*08/14/97 14:48:28 352-489- 1447 1.0 $0.01 +208/18/97 01:24:84 208-728-8498 .0 $0.00
++08/14/97 15:01:18 219-791-031¢ o | $0.00 ¢+08/18/97 01:28:290 208-726-8498 . | $0.00
4+08/14/97 15:01:33 219-791-0318 .1 $0.00 +¢°08/18/97 D1:25:83 208-720-0408 . $0.00
++08/14/97 15:01:30 219-791-031¢ . $0.00 +°08/168/87 01:28:21 208-736-8408 -1 $0.00
++08/14/97 15:02:00 219-791-031¢ ] $0.00 +°08/18/97 01:20:52 308-730-0408 N | $0.00
*°08/14/97 13:02:27 219-799-031¢ .1 $0.00 ©<08/18/97 01:27:22 208-726-8498 -1 $0.00
*08/14/97 13:27:42 308-394-8408 2.2 $0.01 ¢000/10/07 01:29:08 208-730-8498 -1 $0.00
*08/14/97 15:43:16 908-839-089% .9 $0.01 ¢20B/18/87 01:29:98 308-726¢-0498 .1 $0.00
*+08/14/97 15:58:38 219-791-031¢ .4 90.00 ¢+08/16/97 01:29:90 208-720-0498 -1 $0.00
**08/14/97 135:98:83 219-791-031¢ ] $0.00 +208/18/97 01:31:47 308-726-04008 .1 $0.00
*08/14/97 17:27:04 ©08-633-0130 .9 $0.01  <08/16/97 01:33:8¢ 080-839-3748 1.7 $0.01
+208/14/97 23:12:28 ©09-768-2924 N | 90.00 ++08/16/97 0©1:34:23 308-736-0408 .1 $0.00
*08/14/97 23:14:03 417-62¢-0482 5.8 90.01 ++08/16/97 02:29:43 §10-908-9838 o | $0.00
*08/14/97 23:32:12 417-820-0432 3.2 90.01 +o08/4/97 02:24:23 590-308-9838 .1 $0.00
*08/14/97 23:38:38 ¢17-926-0483 10.0 90.CY ¢908/16/97 ©8:37:10 304-960-2130 .4 $0.00
4°08/14/97 23:37:33 914-981-8837 .4 $0.00 ++08/16/97 07:34:08 408-298- 1988 .3 $0.00
*08/18/97 01:07:18 919-8$38-2201 .4 90.00 +08/18/97 11:89:11 ©03-823-3009 4.1 $0.01
+°08/18/97 01:07:38 919-820-2201 .2 90.00 ++08/16/97 12:30:03 907-274-8881 .0 $0.00
*08/18/97 03:18:38 208-728-9498 10.0 $0.00 +o08/16/07 13:20:24 907-274¢-3081 .0 $0.00
*08/18/97 ©3:29:3% 308-726-0408 4.9 $0.00 ¢+08/16/97 12:30:49 907-27¢-3081 4. $0.00
*0B/18/97 03:34:34 208-728-0498 11.2 $0.01 <+0B/16/97 12:23:48 907-274-3881 .1 $0.00
*08/13/97 03:38:21 208-726-8498 9.4 $0.01 +°08/16/97 15:23:18 908-990- 1798 .3 $0.00
=¢*08/15/97 08:43:00 090-224-0489 3.3 - $0.01  *0B/16/97 18:29:00 816-333-3013 .8 $0.01
4<08/13/97 12:00:18 $13-078-4488 .4 $0.00 ++08/16/97 18:18:12 €10-087-7207 .4 $0.00
++08/15/97 13:08:81 018-382-6328 .2 $0.00 ++00/16/97 10:30:30 249-437-3113 .1 $0.00
*08/18/97 13:07:17 818-382-6328 9 $0.01 <08/16/97 20:01:42 410-708-83¢7 .8 $0.01
*08/18/97 14:00:2% 801-088-9408 .8 $1.01  +08/18/97 230:08:38 410-743-3387 2.2 $0.01
“0B/15/97 15:31:33 $12-398-2342 .8 $0.01  +00/18/97 23:48:38 207-994-8171 1.9 $0.0¢
4208/18/97 16:42:01 904-643-8391 .1 $0.00 <*08/17/97 ©D:30:19 307-987-637¢ 1.8 $0.01
++08/15/97 16:43:08 904-643-8391 .2 $0.00 ++08/17/97 00:22:11 218-738-8908 .4 $0.00
*08/18/97 21:10:41 ©09-768-2924 8.8 $0.01  *08/17/97 ©0:38:87 814-883-2383 2.4 $0.01
*08/15/87 21:38:01 8O9-788-2924 12.3 $0.01  *08/17/97 01:23:10 707-437-2188 1.1 $0.01
*08/18/97 23:09:38 208-726-9498 20.1 $0.01 +°08/17/97 01:42:290 ©€16-¢78-213¢ ] $0.00
*08/18/97 23:12:2% 208-726-849¢ 20. 1 $0.01 +08/17/97 01:36:30 $07-344-3694¢ N $0.00
*08/18/97 23:32:38 208-736-849¢ 8.7 $0.01 ¢208/17/97 02:17:04 208-728-8498 N ] $0.00
++08/168/97 00:43:11 208-324-9081 .4 $0.00 ++08/17/97 02:17:39 208-728-849¢ " $0.00
++08/16/97 00:38:26 S08-997-4369 .4 $0.00 +08/17/97 02:27:39 207-779-0830 2.0 $0.01
*°0B/16/97 01:02:32 $13-831-4970 .4 $0.00 ++08/97/97 03:08:21 914-981-8837 .3 $0.00
*08/18/97 01:15:12 360-659-8147 .8 $0.01  +08/17/97 03:29:48 303-838-5142 4.q $0.01

¢ DUE TO LOCAL EXCMANGE CARRIER (LEC) RESTRICTIONS MC] wAS UMABLE TO COLLECT AMD BILL CHARGES FOR THIS CALL.
¢ PREAMBLE TERMINATED.

MCl
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. To contast the POC:
Tolliras Fhone - SOI42-3088 < Toldres Fax - 000/11-0000
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fuge, Mo, 179 TRATEENR . COREET RN SEAPTER _28-24

interexchange company, or through a billing l:t

(d) The LBC
exchange company data base.

the local exchange to uuaa.:unnu“' qn .::ﬂ b
SREEBR paragre (e

mumhmdm uuuuu’ u‘n'
.nvuolumua

ifie Astheri 380.137 P. 8. -
“ "' “‘0 [ ) mlm “‘l”’ m.’“' P.8.

t New 1/8/87, i 4/34/93, IIIISI”; 3/3/93, 10/10/%4, 13/27/%4,

3
i
|
E

9/5/98%.

25-34.516 Bep-L300) HeeBines Campasy fTelaphene Rate G
(1) Rates charged any end weer by & pay peovides 4hall not excesd

the fallow

m!mlaueuu-amwvd-tuth s coln rate of the
local ehgt telecommunications company, emeept that a _ptovider using & debit
card D mmu.uusummmmx de from a pay telephone
located in\a confinsment fao ]
g (:{ oou:rm and toll cein call a rate of $.2% per minute,
plus a ~

(e) 0 mo—ummxmu 18 billed directly or on bshalf
of the pay teldphos mvult-ltmo! 4$ per minute, plus the Commissioca
nutmiuz described seion (3) below, plus a §1.00
surcharge.

(2) A pay m" shall not obtain services from an
intersxchange carries\ er € ocervice provider unlees such casrier or
provider has obtained - L 3306 of public convenience and necessity from the
Commission.

(3) A set use fes ccmpleted O+ and 0= local and
intralATA toll calls placed a lszl-t.mt-nyq:unur
be lied to D; unmu.
specific Astherity: 3897 o8
Law Isplemsated: 344 .“a. M (8)(8), P.8.
Eistery: New 9/8/9%.

25-24.52¢ m b .

(1) h pay w secvies shall file with the Commission’s
Division ¢ ca-nuut updated ] tion for the following items within 10
days af a change occure:

a) The street address of the certifiugte helder includ nunsber, strest
namg; city, m‘?mupuh. and the maillQy address if it differs from the
s 0.

(b) Name, title, and phone nusber of the individual responsible for contact
with the Commission.

24-14
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et GHNRGS SEVICeS uliizing the ATAT netwerk 18
SNEUNS yous busingss hag t0p qualily lcammunicrtions
capsbilities. When this is coupled with ewr tremandous
buying power, we are able t0 offer rates up 10 34% lower
than those of the major carriers.

Benefit 2 — The ATET Network

ABA has chosen ATAT as the underlying carrier

:. to carmy il of your long distance calls. So from

now on you will be enjoying the best of both worids - the

low rates provided through ABA and the high quality and
reliability of the AT&T network.

Exhibit JAT - 14 Page 2 of 10

N

T en. I for amy re8s0m you would ke 10 talk L0

us 2bout Your 88rvice. o wish 10 add or cancel service,
call us toll free at 1-800-488-7222 or returs; the enclosed
postage-paid reply card.

if we do not hear from you, processing of your new
service will begin in about 14 days. If ABA is L sble to
place your account on the Group Savings Plan using the
ATA&T network, ABA will mail you an information package
and denial card for another ABA program (utilizing
another underlying carrier) with a similar or greater
savings, which you can deny prior to activation, if you
$0 desire. Enjoy the savings. and weicome to American
Business Alliance!
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) 800 Service Discounts [ Celiular Services
3 O Paging Services
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Sxpchin Dadaws

900 James Avenue
Scranton, PA 18510-1548

Coll Contomer Sorvics:  1-000-207-8222
Sales or Musiuting ingubios: 1-800-2-FRID-AA
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P.O. Box 120006
Boston, MA 02112-0006

July 23, 1996 Yes Yes Yes

«MrMs» «FirstName» «LastWame»

C
Mailinghddresss Youwill SAVE  Then, youwill  Your savings and
«CityStateZip» 46% or MORE recciveONE FREE MONTH

onallofyor FREE MONTH will continue as
interstate long  of long distance long as you utilize
distancecalls. EACH YEAR.' the MegaPlan.

Dear «MrMs» «LastName»,

Thank you for allowing Wetwork Utilization Services to provide your long
distance service, utilizing AT.T’s MEW Fast Star Technology, before switching
to one of the other competitor networks.

Based upon your good credit and usage history, you have been selected by
Network Utilization Services and invited to join thousands of other companies
that SAVE 46% oxr MORE over AT:iT’s basic business long distance rates. As an
additional bonus, you will receive OME FREE MOWTH' of interstate long distance
service RACH TRAR.

When challenged to construct the best long distance prograa for today’'s
businesses, Network Utilization Services designed the MegaPlan discount
program. Now, your company’s long distance dollars go further than ever and
by utilizing AT&T’s advanced Fast Star Technology, the highest quality long
distance service is guaranteed. With your continued prompt payment on the
MegaPlan, you will be rewarded with ONME FRES MOWTE' of interstate long
distance EACH YEAR.

Utilizing the MegaPlan, any future incentive to switch to a competitor
network...has... besn... eliminated!!! Mot to worry, your discounted long
distance calls will be ﬁ# by AT&T % ATST will be your network provider.
By utilizing the ATET B Manager Service, Network Utilization Services keeps
the full power and resources of the Norldwide Intelligent Network working for
you 24 hours per day, 7 days a week. No matter what.

You will experience the unmatched quality and network service that you expect
from the world’s most advanced digital fiber-optic network, you will SAVE 46%
or MORE on all of your interstate calls, PLUS you will receive ONE PREE
MONTH' of domestic interstate long distance BACE YRAR.

There are no sign up fees, no additional numbers to dial and no need for
additional equipment. If your long distance service is not currently being
provided by Network Utilization Services or AT&T, thank you for utilizing
AT&T’'s newest and most m% network oggi?nt and technology. Dial with
confidence, your calls are ng carried on the network provider rated #1 in

the world for long distance qQuality.*

(over, please)
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Iha hottom lina, your saviags and ONE PRER MONTHR' PER YEAR RONUS are
guaranteed and will remain in effect as long as your long distance service and
the MegaPlan saviags are being provided by Metwork Utilization Services®
utilizing the ATAT Bill Manager Service and AT&T's NEW Pastar Technology.

Our goal is to develop a long lasting relationship with our customers.

We guarantee satisfactiom! If for any reason you are not completely satisfied
with the MegaPlan service or savings, we will reimburse your local telephone
company's fees (up to $5 per line) to switch you back to your previous long
distance carrier.

Network Utiliszation Services will optimize your utilization of the AT&T
Network and you need to protect your long distance service selection. 1If you
should ever have any doubt, you can identify your long distance network
provider by dialing "0® + "0". Your long distance operators will answer and
gladly identify themselves. 8Should you discover any unaucthorized change in
your long distance carrier or service, call Network Utilization Services
immediately at 1-800-576-0320 or contact the Federal Communication Commission,
Enforcement Division, Room 6202, Washingtom, DC 20884, 202-632-7553.

Your discounts are currently being processed.** Your savings should take
effect within 45 days. If you have any questions in the meantime, please call
Network Utilization Services at 1-000-576-0320, or return the enclosed
postcard. ?

You can expedite the monthly SAVINGS of 46% or MORE, the ONE PREE MONTH'
of interstate long distance service RACE YEAR and the guaranteed quality that
the MegaPlan discount program delivers utilizing the AT&LT NEW Fastar
Technology. Just complete the enclosed postcard and return it today.

Sigqprcly.
Michelle Post
V.P., Network Utilization Services

P.S. It's worth repeating. Yes, you will SAVE 46% or MORE on all of your
interstate long distance calls, then you will receive ONE PREE MONTH'
of long distance EACE TRAR. Your savings and the PREE MONTH BONUS will
continue as long as you allow Network Utilization Services to provide
your long distance service utilizing the AT&T Bill Manager Service and
AT&T's WBW Fastar Technology.

* Should you incur any charges from your lecal telephome cospany for upgrading from your current carrier end/or
service to Metwork Utilisacion Serviees’ utilisstiem of ATAT Metwerk. please comtact Metwork Utilisetion Services
for reimbursesent - up to §5 per line. This infermecion being sent to confire your discounted long distance order
placed through our receat telemerheting pregran, end oontains impertant informstion about the upgraded long distance
discounts and the ONE FRES NONTE of leng distance BAIE YEAR you are absut to receive. MNetwork Utilisation Services
will maincain your long discance servies ustil ysu previde thirty (38) days written metice of cencellstion to Networh
Utilization Services. Custemer is respensible for all charges. insluding fimed fees, which aeerue up to Lhe
cancellation date.

** You may expedite your savings by returniang the atteshed msiler in the postpaid eaveleps. 1If you do not return the
actached mailer within 1¢ daye sfter the date this infermetion pachege wvas mailed, Metwerk Utilisation Services will
provide your long distance service utilizing cthe ATeT Bil Serviee and ATAT's NMEW Pastar Technology and you
will receive ONE FRES NONTE of interstate leng distence BACE TEAR, TVERT YEAR vith ysur prospt payment.

! See enclosure for details.

'3

i

© NUS 199% [ 2]



! ONE FREE MONTH OF INTERSTATE LONG DISTANCE PER YEAR DETALLS

Afer the firm twelve (12) csasscutive mopth pariod of wing the Company’s lang diowmce services, ths Company will issus o cradit
% the Customer oqual to ens time the amount paid for elighis charges dusing such tweive (12) mouth period divided by twelve (12).
Blightde charge o dometic intertes loag doece cichuding toozs, seechangs, service fecs and wtility fece.  Aftw ench additioeel
(12) consecutive month pwied wing the Company’s servicss, the campany will issus & coedii 90 the Custumer equal % the amount
g fow olighis chenpis dariag vech twadve (12) momth parisd dvided by twadve (12} Sech cruiin is svallable naly i Cuttomar
whe maintein balences paid within terms during each tweive month periad snd whoge accounts ase paid in full, and may be caly
wnd 55 5 credls ageient Sasse billieg fom ths Compeny = the v sooow. Such credit mery ot be weed oo offet ovtemnding or
disputed balences. The Customer is respenaible for payment of any chargss shove thoss specified in this offering, including taxes,
surcilrges, sarvine Ses aad wily fos. Mo ookt will s beued I @ amomes would be lees an §U3 e s fem ov sy diseques
yosr. Crodit dus or accrusd ©0 any Customer sccount thet is closed will be veid.  No service month shell be atiributed to more then
one twelve month period in calculating any ssrvics credit dus under this offwing. This offer cannct bs used in conjamction with any
other promotional offering or term commitment discount offering.
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Wewant 10 SAVE 46% OR

Yes MORE and reccive ONE FREE
MONTH of long distance per year.

hﬂ*-ﬂﬁ”“

[ ] __hcxoetiag &
__ Acsitianal ‘Temm Pn Ssouricy O
Discoarks

e}

01 Jo 6 eBed v} - Ly yanpey




PO BOX 120008
BOSTON MA 02112-0006

Address Carrection Roguested

IMPORTANT INFORMATION ENCLOSED
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