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1 DIRECT TESTUOtY (F J. ALAN TAYLM 

2 Q. Would you please state your name and business address. 

3 A. My na.e 1s J. Alan Taylor: 2540 Stullrd oat Boulevard. Tallahassee. 

4 Florida. 32399-0850. 

5 Q. By"'- are you eiiPloyed and 1n what capacity? 

6 A. I • IIPlOyed by the Florida Pub11c Service tc.ission as Chief of the 

7 Bureau of Serv1ce Evaluat1on. D1vis1on of ea..,1cations. 

8 Q. Please g1ve a ·br1ef descr1ption of your educational background and 

9 profess1onal e.,-1ence. 

10 A. I have not COIPleted course .,-t for a college degree: hcMver. I have 

11 .,re than th1rty-e1ght years telec~ications experience. including 21-years 

12 with the eo.1ssiorfs Division of ca..tications . I have been directly 

13 involved w1th every one of the eo.1ss1on's rule dockets related to sla•ing 

14 and w1th v1rtullly every sl ... ing show cause docket. Staff recommendations 

15 were prepared by • or lnier 111 supervision. I have also investigated a 

16 nulber of CQIPlaints involv1ng ·cra..ing• and pay-per-call infonmation and 

17 enterta1..-ent services. I believe this experience qualifies me to be an 

18 expert witness in th1s case. 

19 Q. What are your present respons 1 b11i ties w1 th the tc.i ss 1 on? 

20 A. As Chief of the Bureau of Service Evaluation. I am responsible for the 

21 Bureau's reca11endations to the CO..iss1on and the day to day operations of 

22 the Cert1 f1cat1on & CQIP11ance Section and the Service Evaluation Section 

23 within the Division of ec-.ticat1ons. The Bureau is responsible for the 

24 certification of all telecc.ulicat1ons providers. in1t1at1ng const~~~er 

25 protection rules. enforcing these rules and for ~~easur1ng and reporting to the 
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1 Ca.ission the quality of serv1ce prov1ded by Flor1da · s telecOIIIIUlications 

2 1ndustry. The Bureau also handles telecOIIIU11cat1ons CQI!Pla1nts of a 

3 tecmical nature. 

4 Q. What 1s the purpose of your test1D'Iy? 

5 A. The purpose of- testiD'Iy is to support the rule a.ndlents proposed by 

6 the ec:.1ss1on. In developing IIY test1D'Iy. I cons1dered •ther each change 

7 reco•ended is pro-CCJIII)etit1on and pro-cons.-r. I believe all are. I also 

8 want to e)ll)lain ~ S1!11ply enforcing the Collliss1on ' s current rules with 

9 1ncreas1ng penalties w111 not stop sl-1ng. 

10 Q. Wtlt fiCtors d1d you use in considering ~her each reco•ended change 

11 1s pro-CCJIIIPit1t1ve and pro-cons__,.? 

12 A. What I have done 1s to. 1n - J&.dgement. balance the benefits of a 

13 c~tit1ve •rtet with the needs of cons&JMrs to have control over their 

14 telephone service. SUbscribers should have inforwt1on and assistance with 

15 wh1ch to be able to exert and reta1n control over the1r serv1ce 1n order to 

16 take advantage of the full benefits of ca.pet1t1ve offerings. 

17 0. Please take us through the .substant1ve changes proposed by the Ca.ission. 

18 A. Several new requiraents are proposed for Rule 25-4.110 Customer Billing 

19 for Local Exchange TelecOIIIU1icat1ons COIIPclnies . New paragraph OO> requ1res 

20 b1lls to d1splay for each service 1ncluded on the b111 . the name of the 

21 cert1f1cated c011pany. its certif1cate nllb!r and its toll-free customer 

22 serv1ce nt.lllber. In addit1on. subscribers .,st be not1f1ed on the1r first b111 

23 and annually thereafter that a PIC-Freeze 1s available. so that the1r provider 

24 may not be changed w1thout specific authorization. The subscr1ber aust also 

25 be given not1ce on the first or second page of h1s b111 ~ h1s prov1der 1s 
• 
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1 changed. 

2 0. Why do you believe these changes are appropriate? 

3 A. These requ1re.nts w111 serve to alert subscribers to the fact th~t they 

4 111ay have three providers . one for 1 oca 1 . one for 1 oca 1-to 11 and one for to 11 . 

5 Subscribers w111 be able to tell froat a review of their bill "'1ch provider 

6 1s provid1ng IICh serv1ce for "'1ch they are b111ed. Subscribers have made 

7 1t clear to us through CCIIIf)la1nts that they need additional and timely 

8 1nfon~~t1on and they need the telephone nulber of each C(lllplny to call for 

9 ass1stance. Subscr1bers also deserve to be infOI"'Ied that they have a PIC-

10 Freeze opt1on and cle~rly subscribers should have effect1ve not1ce tiiNn the1r 

11 provider 1s changed. These requ1re•ents protect constJErs by giving thelt 

12 1nfo,..t1on and provides a safeguard against sl-ing. 

13 0. Should the FPSC establish any standards for the custa~er serv1ce nliM>ers 

14 required by the eo.1ssion to be established by the industry? 

15 A. Yes. I believe the ~1ss1on should estab11sh a standard for the industry 

16 to respond to s1 .. 1ng CCIIIf)la1nts that is si•ilar to •t is incorporated into 

17 the eo.iss1on's proposed prepaid debit card rules and from existing LEC 

18 service standards. 

19 0. Are there other reasons to require the name and certificate n"'*>er of the 

20 carrier clai•1ng the subscriber on the bill. 

21 A. Yes. I believe that because Ll'derlying carriers facilitate many slaiiiS 

22 through the1 r resale prograiiS. th1 s requi renent w111 he 1 p ensure that 

23 underlying carriers do not provide their services to c~nies that are not 

24 certificated because the certificate nulber would have to be known before a 

25 bill could be rendered by the IJ1derly1ng provider. 
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1 Currently Rule 25-24.4701 Provision of Regulated Teleca.micat1ons 

2 Service to ~1ficated Resellers Prohibited requires that certificated long 
. 

3 distance COIIIPin1es include in their tariffs language that states that 

4 custOierS reselling or rebilling negulated services .ust have a certificate 

5 fra. the ec.ission. tbllever. this has not kept Ll1derlying carriers frc. 

6 changing subscribers' PICs at the direction of downstrea11 resellers \lt'ho have 

7 no certificate. Ttu. in lllftY cases. the reseller NY not be aware of the 

8 Ca.ission's PIC change require1ents through the normal certification process . 

9 Exhibit JAT -1 contlins an eJC111Ple. 

10 Historically the industry has clai.ct it is helpless to keep 

11 &Nuthorized providers fra. operating in Florida. However . 1 f the underlying 

12 carrier is also billing for the dcw1stre. reseller and it lUSt have the 

13 certificate rullber to do so. I believe requiring the certificate nlJit>er to be 

14 on the bill w111 help reduce cons._r confusion. encourage the industry to 

15 help us __. out wartificated providers and reduce the IUIIber of slaiiS 

16 facilitated by carriers at a third-party ' s request . Moreover. it will assist 

17 the eo-1ssion in identifying the carrier ~ w receive consa.er bills. 

18 Without the certificated na.e of the carrier on the bill. staff also has 

19 difficulty in detenl1ning the provider responsible for the charges involved. 

20 0. Do you believe l.llderlying carriers can and should assist 1n this way to 

21 reduce sl.-ing? 

22 A. Yes . With respect to enforcaent of eo.iss1on require~~ents. it lll!St be 

23 remelllbered that in •ny cases the only entity in the Nrket capable of 

24 stopping the sl• of a reseller before it happens is the underlying carrier. 

25 While these carriers are generally reluctant to assist in enforcing cons\Jier 
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1 protection requir•nts and argue that they r1sk legal action to recover 

2 da~ 1f they don't prov1de serv1ces pursuant to their federal tariffs . 1 

3 be11eve the ca.1ss1on can and should requ1re the1r help. F1rst. I cannot 

4 1~~agine that the FCC requ1res the 1ndustry to prov1de regulated services to 

5 resellers 1n Flor1da \lilho are not authorized to operate. Therefore. the 

6 1ndustry should be free to. 1f requ1red. ver1 fy that each reseller has a 

7 cert1 f1cate for each state 1n ..tl1ch phone subscr1bers are b111ed. Secondly. 

8 I be11eve that 1f the C:C.1ss1on orders the 1ndustry to ensure underly1ng 

9 carr1er services are not resold to Wteert1f1cated ent1ties and to ensure that 

10 PIC changes they 1111plell!nt on behalf of others are leg1t1~~ate. the industry 

11 has a legal defense to cla1• of ant1-CQ111Pet1t1ve behavior. Underlying 

12 prov1ders •Y claia that the1 r conduct 1 s •ndated by state requ1 rellet"'ts and 

13 that 1t is therefore i..,. froa ant1trust 11ab111ty because of the state 

14 act1on doctrine. even 1f those requ1raents are ant1-cCJ~pet it1ve <Exhibit JAT ~ 

15 2. Parker v Brcw'l. 317 US 3441 (1943). tbllever. I would hasten to add that 

16 I be11eve rules to e11a1nate s1-1ng are pro-cQIIIpet1t1ve 1n that they foster 

17 appropr1ate ca~~pet1t1on as opposed to allowing the Lllbridled theft of 

18 subscr1bers as • are addressing 1n th1s proceed1ng. 0. Is there any Florida 

19 precedent for telec~1cat1ons providers to enforce the COIIIP11ance of other 

20 providers w1th FPSC requ1 ra~ents? 

21 A. Yes. local telephone COIIPin1es currently refuse to comect pay telephones 

22 and shared tentnt serv1ce prov1ders to the local r~twork unless a certi f1cate 

23 ntJIOer 1s prov1ded. A s1a11ar requ1re~~ent should apply to IXCs with respect 

24 to the1r resale custc.ers . ~ver. 1nstead of helping to prevent slams by 

25 uncert1f1cated COIIIPin1es by ensuring that each reseller has a certificate the 
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1 long distance industry sc.etilleS argues that regulators should si!llply raise 

2 the penalties applicable to violators. 

3 0. Do you be11eve increasing penalties alone will lead to an acceptable 

4 reduction in sla.ing? 

5 A. No. this appr'OICh has its deficiencies . First. since the ll'lderlying 

6 provider 1s freqLettly the first and only one., knows. or can lcnow. \~!~len PIC 

7 changes are being iiiiPle.ftted. sla.s st111 happen . Sla•ing is not stopped. 

8 instead .e are in a reactive lOde. often a D'lth or two after the fact because 

9 of billing lag. Even if .e i..,ase significant fines or even cancel · the 

10 offender's certificate. by the tiE the regulatory proce:ss reacts. 

11 representatives of the offending CCJIIPiny have often accrued substantial s~ 

12 of 110ney and hive alretdy left the •rtet. Exhibit JAT -13 1s a news c11p about 

13 eight COIIplnies. all "" by the Salle individual and all apparently involved 

14 in the practice of sla.ing. So new offenders enter the ~~artet al110st as 

15 fast. if not faster. than violators can be prosecuted and ~~ay. with the help 

16 of ll'lderlying carriers. facilitate 110re slaiiS. Furthermore. the Flor1da 

17 Public Service eo.ission has already penalized the industry .,re often than 

18 other regulators and w1th increasing fines . tbever. our increased 

19 enforcellent activity has not caused sl-ing to di•1nish to acceptable levels. 

20 a. Are there st111 other reasons to require the na11e and certificate rullber 

21 of the provider cla1•1ng the subscriber on each bill? 

22 A. Yes. Requiring the na11e and certificate nlJit>er of the c~ny cla1ming the 

23 subscriber is also necessary because consa.ers are confused ~ the 

24 underlying carrier is identified on their b1ll rather than the carrier they 

25 have selected. Uhibit JAT-3 1s a Sprint letter explaining how this occurred 
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1 1 n their systa. Other providers have had s i•11 ar prob 1 ems . 

2 Q. Has this been a probla in other jurisdictions? 

3 A. Yes. the FCC tr1ed to address this probla in Order FCC 95-225. issued 

4 June 14. 1995. ~ it urged LECs to develop pseudo carrier identification 

5 codes (CIC) for resellers. tbever. s1nce pseudo ClCs are not yet always 

6 operational. the only way to avoid continuing confusion for cons~.~~ers is to 

7 11st the r.- end cert1f1cate ruber of the carrier cla1•ing thell on the1r 

8 bill . lh1s 1s only fa1r to the cons.er. After all. no one should feel 

9 ob11gated to pay a b111 frc. sa.ooe w1th ""-they do not have an acccU1t . 

10 0. .,_t other substlnt1ve changes are reco1unded 1n Rule 25-4.110? 

11 A. The other changes to Rule 25-4.110 are 1n paragraph (11). These changes 

12 are •nt to lddress •cr-1ng. • the lNUthor1zed addition of service fees on 

13 LEC bills. and pay per call 1Ssues. Spec1f1ca11y the changes are designed to 

14 expand the scope of Rule 25-4.110 to 1nclude all ooregulated charges fr~ 

15 third parties that appear on local exchange CCJIII)any b111s. A new require~~ent 

16 is added in paragraph (1l)(a)(3) to nequire LECs to make ava1lable a free 

17 billing block option to their subscribers. 

18 Q. How .... ld the b1111ng block option work? 

19 A. Wh11e I • not a design engineer. as envisioned. th1s option would all~ 

20 subscribers to block charges to their acccuat frc. ookncwt third-parties . 

21 unless the electronic billing record fr01 the prov1der conveying the charge 

22 to the LEC for billing i ncludes the LEC authorized personal identification 

23 maber <PIN> of the subscriber associated w1th the telephone ntJIIber. Without 

24 the correct PIN. the charges to a subscriber w1th a bil11ng block would be 

25 aut~tically rejected by the telephone CCJIII)iny and would not appear on a 
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1 subscr1ber's telephone b111. Charges on the LEC bill frOM the subscriber ' s 

2 PIC prov1der(s) _,.,ld not be blocked. The b1111ng block opt1on lillY not be for 

3 everyone and 1t •ight serve to H•1t access to certain services. 

4 Q. ~ do s&acr1bers need the b1111ng block opt1on? 

5 A. ~ subscr1bers need th1s capab111ty to protect thellselves because the 

6 LEC b1111ng syst. 1 s very open to fraud. Through agrec.nts w1 th bill 

7 clear1nghouses and service bureaus. virtually anyone lilY initiate charges to 

8 specif1c telephone acCOII'tts. w1th or without authorization and wther calls 

9 are involved or not. 

10 Q. Isn ' t th1s a probl• for the Federal ca..r.1cat1ons C~1ss1on and/or the 

11 Federal Trade ~ss1on? 

12 A. Yes. they also hive regulatory author1ty: however. these agenc1es have not 

13 yet acted to address this eo.tss1on's concerns. Exh1b1t JAT-6 includes 

14 coptes of the FPSC's Pet1tion to the FCC 1n Oecellber 1995 to adopt add1t1onal 

15 safeguards. Attached to the Pet1t1on are eXMPles of ca~pla1nts from 

16 con~ about &muthorized charges . JAT-7 1s a copy of the FPSC's cc.ents 

17 to the Federal Trade eo.1ssion <FTC> 1n May 1997 urg1ng the FTC to adopt 

18 addit1onal safeguards . Attached to the ca~~ents are add1t1onal examples of 

19 b1111ng abuses . It 1s now .are than two years since the FPSC petitioned the 

20 FCC to consider adopting additional safeguards. While staff participated in 

21 FCC and FTC workshops in Jwle 1997. the FTC has not adopted any changes to its 

22 rules as requested by the FPSC. nor has the FCC. The FCC d1d. however . issue 

23 a Consa.r JnfOI"'IItion Brochure Decetllber 15. 1997. conceming 1nval1d or 

24 urlc:lear charges on local telephone bills . exhibit JAT-4. The brochure makes 

25 reference to three separate pet1t1ons for declaratory rulings or rules on 

. 9 . 



1 var1ous 1ssues assoc1ated w1th charges by other COIIII)anies . I believe 

2 Flor1dl's Pet1t1on to Adopt Add1t1onal Safeguards is one of the referenced 

3 pet1t1ons. w.ne the 1nfon~~t1on brochure is helpful. I be11eve it to be too 

4 11 tt le too lite: .nover. the brochure prov1 des no c 1 ue as to \lh!n . if ever. 

5 the FCC •1ght act on any of the pet1t1ons. at least one of which is over two-

6 years old. 

7 Q. Has the eo.1ss1on prov1ded spec1f1c eXMPles of apparent fraud to the 

8 attention of •fotc!l!nt lgenc1es? 

9 A. Yes. Uhibit JAT-5 1ncludes a staff 111!110 to NJ staff about apparent fraud 

10 by P11gri• Telephone Colpany. Through our 1nvest1gation we were able to 

11 detenl1ne that the 900 rulber call b111ed to a subscr1ber by P11gr1• through 

12 8e11South never happened. The exh1b1t ctoa.nts that the 8el1South subscriber 

13 had 900 block1ng in place. However. Be11South ' s 900 rumer block1ng serv1ce 

14 does not include stopp1ng the bills for 900 calls. so the subscriber was 

15 b111ed for a call wh1ch techn1cally could not be d1aled fr011 h1s line. The 

16 f11e also ctoct.nts that tel. the underly1ng carr1er for the 900 ntiiOer 

17 involved. d1d not carry the call . Aga1n . the fact that the can doesn ' t ex1st 

18 d1d not stop a b111 fro. P11gr1• d1rect to a subscr1ber who took every action 

19 poss1ble to avo1d such a b111. A copy of the f11e was also provided to FCC 

20 enforcaent staff. 

21 0. Do you bel1eve the P11gr1• 1nc1dent was an isolated proble~~? 

22 A. No. based on subscr1ber COIIP1a1nts that I a• fa11t11ar with . I believe 

23 fraud is c~ on local exchange COIIPinY b11ls. It is a nationwide problem. 

24 EXh1b1t JAT -8 1s an 1ntemet copy of an article appearing 1n the Chicago 

25 Tr1lu1e 1n August last year. Port1ons of 111 renarks to panels at the FTC and 
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1 FCC on th1~ tssue are quoted . Also 1ncluded 1n the exh1b1t 1s a front page 

2 report on phone bill fraud that ran 1n the Ft . Lauderdale s..t-Sent1nel 1n 

3 Novellber 1997 . 

4 o. If cra•tng ts a probl•. W.y _...t the LECs correct 1t? 

5 A. I dari't know but Be11South and GTE Florida have certainly been aware of 

6 the prob 1• since Dockets Nos . 940266· TP and 940608-TP ~ oper'«< 1 n m1 d 

7 1994. Yet probl- persist. As a regulator. I • concerned that the salle 

8 technologically ldvllad COIIPinies. • can utilize tectmlogy in so many 

9 imovative wys, se. to be INble to offer a service that subscribers need. 

10 These sa. CCJIIplt'lles offer. for a price. the capat)1lity for subscribers to 

.11 block calls ,_callers_., block their taller ID Nulbers <block the blocker> 

12 and also allow blocking of calls fro. specific rulbers . •ther they are 

13 harassing or not . So. subscribers •Y control • calls thai Cfor a pr1ce> 

14 but not • b111s U.. on their local b111s. It is hard for 11e to accept that 

15 nothing can or should be done. (l)vtously. 1f MasterCard or Y1sa operated the 

16 salle way (b1111ng w1th only the f1rst ten-d1g1ts of acc<U~t ntlllbers and 

17 publishing -t of those acceutt rulbers in a phone book) and fa11ed to 

18 address a si•1lar probl•. they ~ld have f~ cust~rs . In ~ Judgellent . 

19 it is only because subscribers have to have local telephone serv1ce that each 

20 subscriber b111ed for &Nuthorized charges does not s111ply cancel the1r 

21 acCCU'It w1th the LEC. Instead they try. often fru1tlessly . to contact 

22 L11respans1ve third-part1es to clear up WMla. charges on the1r local 

23 te 1 ephone COIIPI"Y ICCCUit . 

24 0." .-..t hlppened Wlen you referred doomentat1on about Pilgr1• to other 

25 agencies for possible .,forcaent act1on? 

- 11 -



t . 

1 A. To 111 knowledge no enforcaent act1on has been taken aga1nst P1lgr1m by 
' 

2 any agency that I reported the apparent v1olat1ons to. 

3 Q. Are you ~re of any LECs cancell1ng b1111ng contracts with 

4 ·; ofon~~tion/entertli,.,.t providers because of CQ11pla1nts? 

5 A. No. Over the years I have occas1onally asked LECs to revtew the1r b1111ng 

6 contracts to see tf a parttcular contract should be cancelled. The response 

7 has generally been that the •tter 1s under rev1ew. Therefore. I be11eve very 

8 few. 1 f any. tht rd party prov1 ders have been restrt cted fro. b1111 ng vt a !he 

9 LEC b1111ng syst. desptte 11tera11y thousands of COIIP1a1nts nat1onw1de. · 

10 0. Do you have other eJC111Ples of COIPlatnts? 

11 A. Yes. probl- continue. EJch1b1t JAT-9 1S the COIIIpla1nt of Ron Leppek. He 

12 was billed S45 for a voice card he dentes order1ng. Hts exper1ence tn 

13 resolving thts COIIIPlatnt through GTE Flortda. USP&C & New WOrld Telecaw 1s 

14 descr1bed in deta11 in the uh1b1t. Another eXMPle 1s the recent c~la1nt 

15 of Maida. Galla.ay & Neal. P.A .• a Tallahassee law f1n.. Exh1b1t JAT-10 1s 

16 a copy of 111 f11e . porttons of Wl1ch are . 1n 111 judge•nt . pomograph1c . Th1s 

17 file is inch.lded to ct.onstrate the type~ of bustnesses that have d1rect 

18 access to telephone acccurts. It can also be seen frc:. this doc..ent why 

19 parents need the b1111ng block optton to screen the telephone enterta1nment 

20 calls of .tnors just 11ke the V-Ch1p opt1on they have to screen telev1s1on 

21 progr .. tng. Moreover . oo11ke our cert1 f1cat1on process that att~ts to 

22 screen out felons and others convicted of cr111eS. 1t would appear fr01 the 

23 COII1)la1nts I have rev1e.ed that no s1aa1lar screentng takes place before access 

24 1 s granted by LECs to the1 r b1111 ng systeas. Exh1 b1 t JAT -11 shows how sane 

25 Flor1d1ans were v1ct1.tzed by tele~~arkettng pract1ces that appear to be 
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1 cr1~nal 1n nature . The charges for the sc• flowed d1rectly through their 

2 telephone b111s. lktfort&Ntely. local telephone c<JII)anies ~~ay not even know 

3 _., •ny of the COIIIPin1es Ltsing their syste. are. 

4 0. Wlat else can be learned frc. rev1ew1ng th1s f11e? 

5 A. Th1s f11e also daonstrates that the entertairwent provider involved 

6 be11eves they are legally entitled to pursue collection of charges that were 

7 not 1Uthor1zed by the law f1r'll. It appears the law f1rw engages a cleaning 

8 serv1ce to clean 1ts off1ces 1n the early .,rn1ng hours . Apparently a IIE!IIber 

9 of the clean1ng crew •Y have init1ated several calls . The f11e includes an 

10 ad for the enterta1~ 5erv1ce that encourages callers to call an 800 fUIIber 

11 f1rst. It 15 notM»rthy that the price disclosure i5 the s..llest type on the 

12 page and 1s 1n IPI)Irent v1olat1on of Sect1on 308.3 of the Trade Regulation 

13 Rule Pursuant to the Telephone D1sclosure and Dispute Resolution Act <TDDRA>. 

14 caners are subsequently referred to a 900 nUIIber but they are also 1nfonled 

15 to call an 1nternat1ona1 rullber 1f 900 block1ng 1s in place. The ad 1tself 

16 1s apparently d1rected only to 19 year-olds as 1t says the service is for 

17 teenagers over 18. The file also includes a transcript of what the callers 

18 to the 800 rullber 1n1t1a11y hear. Callers are 1nfonled of ways to get around 

19 900 block1ng. Th1s SealS to directly encourage c1rc~t1on of subscriber 

20 control of the1r telephone 11nes and of d1a11ng blocks provided by local 

21 telephone CQipln1es. I be11eve this is a c0110n practice 1n this industry . 

22 lillether th1s v1olates federal law or not 1s W'lilllp()rtant . If 1t does. it 1s 

23 W111kely to be pi'OSeCUted and 1t w111 continue or the provider w111 disappear 

24 and re.ppear with another 11111e. If 1t doesn't violate the law. perhaps it 

25 should. Wilt 1t does d! CltStrate 15 that the law f1rw (telephone subscriber> 
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1 needs tools to protect itself. Ads 11ke this probably often lead to theft of 

2 dial tone. 11ke the law firw experienced. I believe the billing block option 

3 is one tool that Floridians should have to protect against ooauthor1zed use 

4 of the1r telephone service. Subscribers 11ft) can control access to their 

5 telephone acccu1t by third-parties will. in effect. be able to place a stop 

6 pa~ on &NUthor1Ztd d1rect drafts against the1r accCU'Its . This 1s also 

7 the closest thing parents and businesses have to a Y-chip for their telephone 

8 service. 

9 Q. Is there any precedent for the FPSC to act W"t11aterally against interstate 

10 and international fraud affecting Floridians? 

11 A. Yes there 1s precedent for this eo.ission to provide subscribers with 

12 protection fro. interstate and international fraud . Rule 25-24.515<16> 

13 assures that Flor1dl pay phone' prov1ders are held hamless on th.!ir local 

14 exchange bills fro. interstate and international fraudulent charges <Exhibit 

15 JAT-12) . In IIY view all subscribers need protection fra~t unauthorized 

16 charges. 

17 0. ..,t do you believe the FPSC should do? 

18 A. Despite this eo-1ssion's efforts to pursue a federal soluti on . none 

19 appears on the 1 .ed1ate horizon. Therefore I believe that the FPSC shou 1 d 

20 1110ve to ensure that Floridians have the additional safeguard of a b1111ng 

21 block option. It is clear fro. the exa11ples described in lilY exhibits that 900 

22 n&JIOer dialing blocks are no longer adequate to control fraud . Very little. 

23 1 f any. enforcaent action has been taken even though we have doc~ted that 

24 subscribers are being billed for calls that did not occur and subscribers are 

25 rece1v1ng bills for services they never ordered and for transactions that bear 
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1 no resellblance to wt actually transp1red. I • not aware of any prohibition 

2 against such a state act1on in Trade Regulat1on Rule Pursuant to the <TDDRA> 

3 adll1nistered by the FTC. The COIPlet~entary requ1re~~~ents of Section 228 {47 

4 u.s.c. 228} Regulat1on of carr1er Offer1ng of Pay-Per-call Services of the 

5 eo...1cat1ons Act appears to prov1de states with authority to address PPC 

6 problas: 

7 (g)(4) STATE AlJ'M:RITY - Nothing 1n this section 

8 shall preclude any State frc. enact1ng and enforcing 

9 add1t1ona1 and COIPlaentary oversight and regulatory 

10 systas or procedures. or both. so long as such 

11 syst.s and proceGires govern 1 ntrastate serv1 ces and 

12 do not s1gn1f1cantly 1111)ede the enforce.nt of this 

13 section or other Federa 1 statutes. 

14 The s1tuat1on 1s w bad that even 1f the ec.1ssion does not believe 1t 

15 legally can requ1re the b1111ng block option to be made available . I would 

16 recCJmnnd that the eo.1ss1on pursue it anyway to draw attent1on to this 

17 problell. 

18 0. Is there anything else the FPSC could do 1 f 1t does not require lECs to 

19 provide subscr1bers with a billing block option? 

20 A. Yes. alternatively the ec.iss1on could wam the public of the continuing 

21 prob1815. and 111Plelleftt a do not b111 11st. si•11ar to the do not call list 

22 for tel .. rketers •1nta1ned by the Departllent of Agriculture . The Ca~~nission 

23 could also rea•end that subscribers with unauthorized charges consider 

24 changing to a CCJ~~Ptt1t1ve local exchange provider (if any are available> who. 

25 to this point . •Y not allow open access to their b1111ng systems . Another 
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1 option is to suggest that the pub11c use cellular and PCS services to avoid 

2 both tele~~~rtet1ng and billing fraud of this nature . As the price 

3 differential betueen w1re11ne and wireless services beca.es Slllller. su...-tt a 

4 switch •Y be .nh 1t to sc.e subscribers. in 11eu of dellands to pay htntreds 

5 of dollars 1n fraudulent charges . 

6 o. 
7 A. Rule 25-4.118 Local. Local Toll . or Toll Provider Selection 1s being 

8 a.nded to tlCPind the scope of the rules and to apply the sa~~e sl-ing 

9 standards to LECs . ALECs and IXCs . Also. 1n recogn1t1on that the eo.iss1an's 

10 current ver1f1cat1on procedures have failed to reduce sl-1ng to acceptable 

. 11 levels. the PIC change ver1f1cat1on process 1s tightened up. 

12 0. "'Y are these changes necessary? 

13 A. These changes are necessary because sla.1ng 1s occurring 1n the local 

14 •rk.et as well as the toll •rtet and cons.-rs need the sa~~e protections in 

15 each •rtet. These changes are also necessary to ensure that subscribers have 

16 control over their telephone choices . Again. these changes are based on a 

17 balancing of the benefits of full CQIIIPetition against the abuses that are 

18 occurr1 ng 1 n the Fl or1 da •rtet . W1 th these changes . cons~~~ers can change 

19 the1 r PIC at w111 ; but. 1 t w111 be u-e d1 ff1 cu 1 t for s 1-1 ng to occur . 

20 Protections are built 1nto these rules for both industry and cons~s . 

21 Providers who adhere to these requ1re~ents w111 have fewer costs associated 

22 with COIIP1a1nts wte11e cons..ers w111 be protected through the ava11ab111ty of 

23 110re spec1f1c. descr1pt1ve 1nforwat1on that 1s less subject to the deception 

24 seen 1n •ny COIIIP1a1nts to th1s agency. 

25 0. W111 providers have opt1ons as to which ver1f1cat1on process they use? 

- 16 -
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1 A. Yes. prov1ders •Y still consider the expense and reliability of each 

2 method and select the best one as the verification method they use. 

3 0 . What are the prov1ders · options? 

4 A. The first opt1on 1s to obta1n a letter of agency <LOA> fr011 the cust0111er. 

5 The LOA .ast 1nclude the bi111ng na11e and nulllber to be changed. a stateMent 

6 identify1ng the cert1f1cated nat1e of the prov1der claiMing the subscriber. and 

7 the service to be chlnged. 1 .e .. local. local toll and/or toll . The LOA 111.1st 

8 also conta1n a stat! mt that the person request1ng the change is authorized . 
9 to do so and a stat !I mt that the change will apply only to the ruber on the 

10 request fcnlftd that there can only be one provider for each service. local. 

11 local toll and toll. In addition. the for11 aast contain a stateftlet"'t that the 

12 LEC •Y charge a fee for each change and ~t include the subscriber's 

13 signature or enctorse.nt on the fon1. Ull\s used for this purpose aast conf<n 

14 to the following require.uts. the fee stataent aast be legible and at least 

15 as 1 arge type size as any other text on the page and aast be direct 1 y above 

16 the signature 11ne. Likewise the soliciting coq>any's provider change 

17 state.nt ~t be legible and be located directly below the signature l1ne. 

18 The L<lA shall not be cOibined with induce.nts of any kind on the Salle 

19 doctllent . 

20 The next option prov1ders have to verify a PIC change request 1 s to 

21 receive a custc.er-initiated call fran the m.lllber to be changed in which the 

22 custc.er's consent is obta1ned to audibly record the requested change. 

23 1 nc 1 udi ng the bi111 ng na. and each rullber to be changed. 

24 A third opt1on is for third-party verification using an independent . 

25 unaff111ated f1rw to obta1n the custa.er's consent to record the change and 
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1 an aud1o record1ng of the custc.r·s billing name and each rullber to be 

2 changed: a statement clearly identifying the certificated r..-e of the provider 

3 clai•1ng the s~criber and the service to which the cust~~· 1s subscr1b1ng. , 
4 i.e . . local . local toll or toll . ~her or not the provider uses facilities 

5 of another COIIIPiny: a state~~ent that the person requesting the change 1s 

6 author1zed to do so: a stataent that the request w111 apply only to the 

7 ntllber on the ~t and that the custc.er lilY presubscri be to on 1 y one 
8 local . local toll or toll provider: and finally . that the LEC •Y charge a fee 

9 for the chlnge. 

10 The f1na1 option is for the provider to receive a change request frc. 

11 the subscr1ber to which the provider has responded by llai11ng an 

12 infOf"'llticnal peckage that includes a notice that the 1nfor~~at1on 1s being 

13 sent to confirw that a tel•rketer obtained a request to change the 

14 s~r1ber's tela "1\ications provider: a description of any tef'IIS. 

15 conditions and charges that apply: the na~~e . address . and telephone rnJIOer of 

16 both the subscriber and the soliciting company: a postcard wh1ch t he 

17 subscriber .ay use to confinl a change request : a clear state.ent that the 

18 custc.r's provider w111 be changed to the so11c1t1ng COIIIPinY only 1f the 

19 custc.er signs and returns the postcard conf1rw1ng the change: and . f inally . 

20 a notice that the subscr1ber lilY contact the tc.1ss1on ' s 01v1s1on of ConsLaer 

21 Affairs for cons.-r COIIIPlaints . The so11c1t1ng c~ny NY not submit the 

22 change request 1.11less and 1.11til the post card notification 1s returned as 

23 described above. 

24 0. "'Y lUSt the post card be returned? 

25 A. Exhib1t JAT-14 1s two examples of ·welca.e letters . · In each case the 
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1 correspondela essent1a11y appears to be Jook 11111 . lllk1ng 1t very likely that 

2 the addrtssee/s&.mcr1ber w111 not rev1ew the ~~ater1als suff1c1ently to even 

3 see the post card forw. -..ch less . rea11ze that s<J~eth1ng has to be done to 

4 prevent h1s provider fro. be1ng changed. 

5 0. Have you rev1ewed the ••ndllents to Rule 25-4.118 and do you be11eve that 

6 they are necessary? 

7 A. Yes. biSed on ~ e.,-1ence and rev1ew of COIIP1a1nts reaching the 

8 ec.1ss1an. I be11eve the proposed changes to Rule 25-4.118 are necessary to 

9 provide~ w1th the tools to control the1r telephone service prov1cler 

10 selection. 

11 o. 
12 A. 

13 o. 
14 A. 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Do you support each of the rule changes proposed? 

Yes. for all the reasons set forth 1n ~ test1Uty. 1nchld1ng II!' exh1b1ts . 

Does th1s conclude your d1rect test1Uty? 

Yes. 
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Exhibit JA T • 1 (Pege 1 of11) 

June 21, 1996 

To Whom It Mly CGecn: 

KiUearD Brokers Rlllly. lllc. would .. to ... .., ..... 2 • • 1 .... Mowillatwo 
c:omplllies: 

Combined c~ 111c. 
7061 W. Ccw•••cilllhd. 
SuiteSK 
TIIIWIC, Fl 33319 
1-I00-24S..II26 

ATAT 
P. 0 . Box 27-610 
Kansu Caty, MO 6411N610 

We haw a 1-100 ....._dill w-1tw aur bur' 111 (1-100-527~1). wllicllwe oblainld 
tbroupAT.tT. Welllw....,..rlr...adlllaur•wiaeWIIwidiATAT. Al.,_poinland 
..,.,.,_., widJout aur hKdrGa • _. •• .. IWIIDII•• to CCMibi_, Comp~~iel. Inc. 
whicbAT.tTpena d., ..... Dllrtc••· 'I'IIIJCIIIdCCiar••••••..,...:or. 
AT&T filrtW llid ,._..., W-...a willlca to do ......... Wellld 80 idlllhl& our 
senice wa with •••• adllr.._ ATAT. •. fit_. ... IIIWe co. to • oa AT&T billint 
forma willa ATAT laiD· No ..... till IIRaiar._ it f••• till CGIIIfiDY CoalbiMd 
Compaaill, Inc. (S.IPIKhr• ........ ) 

Whea we obtained our 1-100 • '•· • ,....,... dill we wauld be-... a........, .-vice 
chirp oiS20.00, 10 alldl pll' ' • llr-*GII ,. • ._ plul ......... ..._ AI no time 
did weewrblli~Wdlllwoau~~t• $ ••• ..,..., abrfllloadiiWI. Tlil..,.. .. _. 
billed u ldd~ "TIUI Up Cllllll' f/1 IJ.,..OJ. We._. ......... ATAT, wilD 11J they 
are not rtlpDDiibll ftlr ph~ till .... oa 1111 .. _. .. • to all Ccalbln•• Compllila. Inc., 
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Exhibit JAT • 1 ~ 2 of11) 

Pap2 

and Combined COIIIIIIIi-. 111c.. wllo 11J dill AT&T il.._,a,._.IDd .m. 111 to file a 
complaiat with die FCC. (S.. ... two ••"trf ._ Ia. Coalllinld Ca•,llli•.lac.). 

Wewouldlike,autoaow•••' J s~.._ cll•anwitla ... twoca~llir••clo 
not ialeDd to paydll •AT&TT .. IIIaPIIII4k 'r. Up a.a., • We•..,.. ~~~~- ot 
$79.41, wbicla AT&T 1111 ila. ...... IIIII • tit We would .. lar ,au to loot iato thil 
mauer forua. _. ................................. _.. We•lllo 
filial a complni• willa 1111 Pee. 

We are tcMIIIy coaiJIId • to wiiM il...., ... •...., _...,dill cu 1-100 •vice ._ 
*'minpr••lllllllto•. Your..t•••••a••wouldbe....,IPPfiCiltld 

~.fJ.J:Jo~ 
Dianne o. oms. GRJ. cas 
Broker/Co-o-

CC: AT&T 
CombiDed Coalp i11.1& 

Encloaura: AT&T,_,... JIMiial 
AT&T 100 ln.,. Se • ••y ofCIIqll 
Lealr to CCI •• If Ca IJ •d-. I& 
Faudllalra-Ca•••••ciMRJl•d••-..-.a7. a996 
Faud ..... aa.CG.-iarden.ani•d11811May23.1996 
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f;...J ?b .. _.......,1tEAUT.INC. --------------------

ExNbit JA T - 1 (Page 3 of11' 

Juae21, 1996 

Rl: ATAT 100 I ,,., 

~No. lliCD6-12ll 633 
Bilclllr. MI10,19N 

To Wllaa IIW., Can rIta: 

We .. ...., fy Jd 1 ... t II fiii3959.CD .... 1111 ._ IIIII clllrpaiiiOC:i.-t widl this 

c:bql(toiiiS4349.12) ...... lfp ... oaourllil. Wo .. IIIIIIBiii~IOATAT, theiiiiOUIII 
Clln•'a&ld "r ._... Mpad. Ill• tHir, AT&T, to be our curn111 bill wbicb il 179.41. We arc 
aot dmkliDj die....._ u,a._..• We would.......-. die Truo Up Chirp and rdlacd 
charpl-.rr aJed._our .. bai'...,. 

Pleue• ... ll'rild ..... toCaa•• IfONipiFill. hie; The FCC; and the Florida Public 
~-.:-c . . f --..1 .a.t.. 
~ CIIIW'_.,... I our-• .......... 

SU.C.IIy, 

~·tGu4~ 
~D. DDil, Gal. CIS 
~ 

CC: FCC 
florida Public Slrvial Oa m ' 'AI 

CocabiDed COGiflniTI .... 

EDclo..,.. ATASIOOJI 1)Uar ..... ATATIOO.....,_Se......,oCCbupl. 
F..t 1euera hal Ca IA .. td. C~ EJ nln .... ,._ 17, and May 23, 1996, Copiel ofletten to 
tbe Florida Public Slnial Ca . '• ..a die PCC 
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~~:m.; __________ __ 
June 20, 1996 

CombiDed COIDpiDill, Jac. 
7061 w. eoa.a.a.a Blvd. 
Suite SiC 
Tamanc, fL 33319 

R.E: AT&TIOO....,._ 
A~No.lli026-J2Z36D 
BiiJ eWe: J .... 10. 1996 

To Whom It M., Coacn: 

We are hereby._. ... till ... olS3959.03 plua 1111 aa- llld .,._IIIOCiilled willa tbia 
c:h:rp (cocal 14349.12) dill •..,.... oa our Iii. 

l ~ We wete not aware tbl& our ICI Yico baa chll 1111 hill ATAT to Combiald Comp&nia. 'Chis ia 
r:ot indicat:d aaywbere oc our~ AT&T bil. 

2) The bi!J is on aa AT&T-~ tbe AT"T lop.lpia llldi .. us co believe tblt we 11'1 

b~lng bill~ by ATil.T. 

~) Wr,; h.t\'C =omxred AT&T Md foiiGMd tbeir iallrucdoaa to caJJ Cailld Compania. 

5~ We followed Combined c...-. piiODI ialuucdaaiiDd received two fixed lett.-. that .,. 
attached u a put ofdil ~II' AI 

5) We frequcady reaM c:all haa ...... dill ... J00C1 della IDd,....... tba&,.. wiD aiD be 
wich AT&T, whicb may 111¥1 ..._die c=-1 willa ColllbiMd ConlpMill We line no way ol 
kn\lwins if thae comp111ia .. put of die AT&T Corporllioa. and r.l dil type of 101iciwioa 
should be more cfoMiy repllttd. · 

7) We pay our billa dirlcdy to AT&T. 
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8) We are submittina 10 AT&T, P. 0. S. 27.ao, Ksa•r CitJ, MO 64110o0610, our~ 
biU, which wu calcul1red by Lon11a Alpolllll. Supervia, AT&T, 10 be S79.41. Wen noc 
submittinJ the '7rue Up a..... • 

10) W!_n chanaial cu ~to.._ .... bJ AT&T, ewa ....... M _..__.aware ol 
beiDa billed by lllyoal .... 

t t) We stronaly feel tblt, becll• oltlll ..... ••IIF an ••• n •-. llld widl AT&T llld die 
enclosed faa tblt .. ..,. _...-Ca tl 1 f Ca J 1 lrt • • c-II' ill dlllllid• ola 
baUJetblllhouldaot.-.... ~-aa . a., • ., ............... .. 
throup the FCC and PSC,to ' ' u diu,.otanl rl• _..._.to 1M can., .. . 

12) A copy oftbia .._. il ... - to: 

A: FCC 
Commoa Carrilr a..... 
Coalumer CompiM 
Mail Stop 1600 A·2 
Wubinatoa, DC 20554 

8: Florida Public SeMel OHI•i.._ 
~ Cin:le Olicl C.. Blvd. 
25410 Sbumlnl Oak Blvd. 
Tall1h• .... F1 32399-0150 

C: ATAT 
P. 0 . Box 27-610 
Kanlu C"aty, MO 64110-0610 

S~nc:crely. . 

~ (Ja~.u·/ 
Dianne D. Davia, 011. CRS 
Broker/Co-Oww 

EndOIUIII: 
AT.tTIOO~IIMiol 
AT&T 100 Rald:a Se•sny ofCIIsl)ln 
Fued leaer !om Contll 'nrd 0a1111 I frr .... ,._ 17, 1916 
FuedllaerhmCad' rdCeiiiii•••--W.,D,19N 
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Invoice I 
I AccountN..._ C•••n•N• 
I 131 oa-1m m 

__ ..., 
' 

Total -..unt af Laat lill 
Pa~ .. nta .._lied ThPaUih JUI ll 
lalanca 
c ... ,.,..nt Ch ...... 

....,.._ 
I •· 

: 

~11'(1) 

Ul.S7 
1U.S7 

•••• . ..•. ,. 
........ I 

IILL- -liD 
ntPUa•­
IUVICII I-..... ...... ,. 
CIIIIT 

CALL • l Ill tft•llll 
CAU • 1 Ill Ill• .... 
CALL • 1111 III•Htt 

Pa,_o. 
....... ,. 

. 
' 

I THANK YOU FOa YOUR PaOMPI' PAYMENT 
I 

~; .. ~ •• -;;;;.--....i··-;,._;·~·ii···,jiiiilriliM.iii. ·ii· .. ;·;;-iii"it ......... ;..;·;· .......... ·ii··· ••·•· .•.•. :--·-··-· ·-·-·-· . .._..... ........................ - ----------· 
Remittance Oocumalll 

004124 S ,. .711 II SIIIZ2t 

ICILLUH ...... 
lEAL TV 
3646 SHMIOCIC II 
TALLAHASSII 'L SIIII•I64Z _____ ,....._ 

I~ 
::J Priar_...._ 

Ol ..._f/1 .... 

l.ll ••• t •• l ... lll..t.U • ..U. .. .U..a..J.H. • .&.JJI..J.I..I 
A TIT 
P.O. lOX 17·611 
ICMSAS CITY, .. 641U•NII 

~-.r: tft .. ,. -........ ,.,,. 
···-- It ....... , 

•••• In ;a;u fl 

- - - --· - ---· ---··-·-------····••• ,.,.,.,.,. .... saLnnnnnnnnftftOII 

-----
----------
---------------
--
--
--
----
-----
--

----

--
----
--
----
---
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AT&T 800 READ\'LI~E• 

--
Summary or CJwps I c:au. • 1 ... Ml•llll 

c:au.. ' ...... .... c:au.. 1 ... ... .... 

-----------I Accol8dN..._ Olll1•1r•N 111(1) .. .,. Pa,-0. -----I 131021-1223132 ...... .. .. ,. .... , . -----I - - - ,. a.ra- - A•• I s-..... -------I -j \IO~TIILY SUVIC£ • .n;~ It Tin .IUL f ..... · ATIT IM ..-u.. 
l ATAT T'EitM Pi.AI'I /PIUONC PLAt~ ACI'IYin 

..... 
Al'IT Ill liMn,- ._.. .. 
21.111 CI1P D ._ • ._ • ,..._ Pl.- u.aca ... 1~... .. •• 

u.aca TAXES ON TOT,\L ct;IIINT OIAIIGII ,.-...& ,_ ••• State T• • PL. ...... 
L.eeal ,_ • "' , ... 

----------------------'L - IICPT T1C IUICII 1.161 ..... · 'L IJITUITATI · ·ICT ... "·'' .... ,. -------CALLS OlltiCTED TOz ... •w•• -
-00~1ESTIC l:SAGE -lft·atate u-.. 19 ... 

l~t·atata &...a Tell ...._. .... Owt•ef•atate ...._. 41.11 
-------.... ----OTHER CHAaGES "-'D CUDITI ---

1- ATIT TIM PUll NIJ-C ~ ....... s ....... ---TOTAL on.t c.-ID ... a.lft lila. TAll ........ -------
~ ~., .... . 'e,~~,~~.... .· / 

·v~'"~' / 'J/ 
---· ----------------------------
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Combilud Compllllia, IK 

~2J. 1996 

J/1. Allllru ANon 
ATM 
4-ISO lt.OI~ Drlw 
R=-.SJII 
Pt.,_,tJII. Gf 9~SIJ 

Exhibit JA T • 1 (P8ge 8 of11) 

Fl,n, tltottk)IOII/Or ,.,.,,_..., .. -.1• .... ..,. .......... M .-. AT•T G 
pi...U, to.-· nprtl• c. ....... Ct •• ,.,. - ~ tcCO rwrn.t • .,..,. ill CSI7 11 p~MstiJ n: .. zm . .-JJ~IJ. 

As IIIWIIfiOtWIO )'Oil,..,, _,,...,, IIJ' ..,_,_. _, M., lJ. JIH (UJII 
'lldoscdJ. CCI ....as •IIW ...... Ill .. 1111 g -· _,. 11••st11,_,. .,_.,. to 
'Uir'll&tlln ill /bill-•• ,.,., • ...,_. DJ ...... •s & . ,..,._ 1. ,._.. • 
AT&T1 011 umJ/6, TIIEU ··-mu ~ rnt'IITIIZ I'L4/G IN 
~CJESTJO/tl. INN..--. ,,._,.,,__,~ ......... Mr. OiriWUI~.AT•T 
District Mllll4p'. 0#1-J ' · I IN. 

Pic~ be Uviscd tlvll CCJ._ ATMI'rpt.-1 ,,_,. lici le CQ...,_ Its CllllflfltUs. as• 
scrioMSIIIiltiiM: .-,-.,.,..1/• -t( •' 3 ,. g (""1feffrrr!rii/ATI.rs 
col'llr«nuu/ obliflltltllll •• CCI. I "-'//N ._ 4T4T • ,.,..,. tltu b6w fwtlwr. prltJr to rtakirr1 thiS it111tly i...,.oprt• .,._, Ill adM 

111 dosU.,. tiJtiJ tU IMIIIiiiiiM..,. CCI_,,.,,..-,. JYI'' bptJn6 for..., II/ IU otlwr 
pltllu (otJw, tlrlln 2111) dell .... ~ ,...... ~atlttlla AT•T tMI it,_,., 
re.:clvCIIIIII)'tiWrl iJ/1111 i!ltdii:WJtJn-IIIOiia -J-. ~· ... llwa rJall M piiM Jll4. Abo. /MI ,,, sur• tlttJI CCI will.,.-. ..... ..,.. ill*,,., tflwwll _, "* ilfMitl Wnfol/ 
"D/lot:lllctr, sjnq rqct,.Wjrss #t ..... , JUw.Nr,J wlliii#Mft )10111/W 
itaw 11 position 011 ,_, ww .,.,...,._,, -X /,. • ~ Jltltl.,...~..., OX. 

Slncvcl)', 

6"'' ~ ~· 
JAr~ a. SJt;pp 
"'uidUit 

'LGS 
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l 
To~al MaUftt of Lut lUI 
Pe~ta ANUM n.. ........... 1:1 
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OrriCE or 'l'lllt A 1TORNEY GENERAL 

aGIDT A. Ill I I &aWCJa'l'll 
A....,a-.1 ...,.,,..... 

Apil14. 1997 

Delr Mr. Tayler. 

O.MT SJTOPLIUI.Al'l~ 
1MICAMal. 

, .. 

..... ...., .. 
G-.tltiiiAMI..,~ 
IIIII ... C... ...... 

I ItT ... ............... 
ft.l II 0 

o ...... lUll 
C9N) ~ , .. .,..,.Wtll 

Ourofllal .. ...,.sldlilaa•v 00111f'' era• C! ,,....'li•'.,._llldbilliDit'or 
·aooN...._,.-. w • ._., IIMitllil ... tDtiiiP ..... ON •~JiioDIOJmm'"'aa 
for~ICdo& 'l'lll*,.afDr..._.dlil_tDour., JMI& 

Siacaely. 
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State of ........ 

DAD: Aplll,l_, 
TO: TODD ~ CJIIC OP 1'8 NJ, PAX (154) 71WJOI~ 
DOll: ALAN TA!Iae ~ OP COMMUIGCA110NI(!} '( 
D: PAY ,_ CA'' AIUII' 

. ID _, GJIII-. ... ·~ 2 .......... 1111 flilld 10 ...., willa llppliclbll 
fedlnl ....... II? .. ZIQIU 10 ....... I ... IIW • 1111\IMtrkMI wwld kllllfify 
,_ ..... ~II P 1:117 II 1,..1e1e *II-IlA• dte 10M If II" willa ... 
FCC 011 April I . ... .,_.., • • • ... lib ,._ ll'hhl~ ....... 1111 he to 
ute it iD _, _,,_ '•I•• ss +Is . 

.. 



c 7 
IWAL.Jaii--.CW.Mtill 
SUUIIP.QM& 
1 ......... 
JaiCIAICM 
OW.K..•--

MI. "-JR. ... 
BsMat61i In ' 11llln• 1111. 
15011111aMan •• -. ...... 
Td t 11, ...... J2III•ISJ6 

,._, 10. 1997 
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J.-) ct-'(/ r 7 
a.v...t~~OXI&..-AtlaNI 
WAL111D'Hf' • 
DE rca 
(*).IW.O 

.. ~,.,., ..... c., .............. ,,. 

'1111Dit'dwafCa• ..., ..... ria 'ij a , Mll..,.1raa_ I, ....... 
(1516691.). lluau .. a•lssls:;tlll•a t•afplllln•-•..._ ~ • 
.-r 2tolldc»U7,JIIIIWII 2 y, .... paailllasiiiiHitD .......... t.yF..._, 
24.1997. 

I. Widl IIIJ Ul to .. 1 tu .. • ...._.,of ..... Ttl .... to (900) 745-3453 ct.d 
NcMallllrl7,11 .. lt, .. atoOIIII*a .... _.,.,.., .. , .. I aoeMr.C.'a.....tJer? 
lfa900111oct .. a ........... ,., I _,.._ofiiiiiM6'ablae'"w•vacUialdle 
limlia4lllliaa . 

2. If a 900 llloct .. a plall _. 11111 nly •••lioz1 

& - .... .,.. •• P .ay way 
...,._ .,.,...._ 1 a 11lrel aiii ... (9GI)74S.M5J a-(904) 797-7796. 

J. 0..8 •niiA'J ........ illlhiii .. IIJ .. WlyiOblociiEIIWIIIr900•riclllwblle 
.......... 1..., ........... 900.-viNI? 

4. Jf900 ................. i& ............................... - ..... ,....._ 'b-w d &11•111.•111111to•IOO I 'tw . ........ 'nwllyPellloulhwiU 
DGIIGIWW lllda 0 ........ Mr. C.'tiA. 

5, lflelllu••-at-r' t <•nra I atlit ...... dacera••-.... 
c~w.,.wlld,--..afaa :trs._.aJI rMr.Col•.....,ollllliall•--,..mdlr. 
,a-pnMde lin % .._ .. lr'an-.. IIDa ..... w.·, IIIIIJICdaDII.-,dme 
..,,.,,. ............. .....,ol ......... llto,llllllrl'tc ...... .... ....._lddida_,..._ .... 2 I 

CAIIIALC.CUOIIKaC:. _ ......... -. ... y...... I ........ . 

.__.. a • a ·s 'qu a 1 J s ..... .._.c.r.ctetiC.aiA..._.. 



Ma.NIDcyH. .. 
..... 2 
, .... ,. 10. 1997 

M••wllill. .... llllllllln, tt•if,_..,.., •• ,..._ 

EDt'~ a 

cc: JC-.s.illa(lSif-.) 
.... eo. 
P.O.a.JIIJ 
Sa. A 1 dnr, ,.....s.s.JID . ..... 
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••••~ .. ;.--.~;.;;~·~·---~i~~----H .. ;r------------------~._a .. ..... .... __ ..... ....... ............... 
Tllltmn ...,_ -

Febru8ry 21, 1117 

0.. Mr. Teylor: 

RE: Compllint of ......_Coe 

In,..._.. to your..._ of F*'-Y 10, 1117, Mlow .. the .. ._.. to your 
queetiona. 

1, With ,....:t to 1he--... on blhllf of ,......... Tll1p..,_. to CIOOt745-3453 
deted November 1 71 11, ... 11, ••• 100 block In piece end property 
functioning on Mr. Coe'e nurnblr7 If eiOO block w•ln pleoe, •••• eJQ)Iein eny 
fllikn of Wftoulh'llllaalclng ..-..during the time In queetlon. 

Y•, a block w•ln .... Md property funclloning on Mr, Coe'a number. There w• no feikn of l•lloulh'a lllocldl• ..W:. during the time In queatlon, 

2. If • 100 block W81ln ....., 8ftd property funclloning, C8n Ballouth auggeat 
..-, wey anyone oould Mve oompiNd • cell cleled (100)745-3453 from 
(904)717-7711. 

The C8la could ,_. ... .....,...by uaing • 1·100 ace•• te11p.Wne number. 

3. Doea Wlouth'a ...,. ayet8m Include the c~ to block bi .. for 100 
.................... IMIMiy block Cilia to 100 ..w:.: 

WSouth'a billnl ... not Include the o~ to block billa for 100 aervic• 
where ........ block 100 .... 



Februwy 28, 1887 
Mr. J Allf'l Teylor 
Pege2 

Exhibit JA T • 5 (Pige 7 of 11) 

4. H 800 blocldng .. In ...... It would IPP• tMt the ...... 8t ._,. heve 
been ma1Ud, ...,._ ..,.., orlgiiiMII•, If • 11, • ella to •100 number. 
Pleae • ..,.. why •••OUih .. not ,..... .... UniUihorlud cll8 from Mr. 
Coe'l bill. 

WSouth did,...... the ....... ._111 to the ....... 

BeiiSouth II In the praa111 of....,.. ....... DMIInfonnetion to....,._ 
Whether I COhlrect vloiMiOft ... --wllh thll ...... 0noe thillnfonnetion 
hel been obUined, I .. OUih ..... Ill ......... with .... .m. 

If you need edditionellnfonnMion, ple111 ..... . 



JUUAL Jmi-.OI'W''II 
SUWIP.O..S. 
I.~ .... 
bOMCIA 
0W.K.KMMJ 

,._, 10,1997 
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NM!tt1 
~tii0XCIIIICA1De 
WAL'IaD'IIM- • 
nr•me 
(IOC)41W. 

" 'a 111 lla_._._...__. 1 t1 lw't0.1at. IIIISoada llill wllicla i8cludll 
clllllll llr .... • (Ill) 745-MSJ • .....,.,..,... Tillfb • It ilaiJ sat ., "'• dill 
MaW..61 I ,. ............... I .... U.C.tlll'*-' ...... puiiUIDI 
......... .2'7," t•. 2 2 •• • • ., ..... ___ ..... .._ ..... ...,wte 
•Nifa••• .. ftll .... llrPel &l2U7M.ltr7. 

1 . ...._. b'a 2 

1 aiOO .._. .. Ill plcGI far Oil....._ cluriDi No\wablr. Tlwa..._. ._ - .... IIAiil11 tltlll .. llillhl• llellllf .,,..._ it csd cd 1111/JJor 
~~''*'•· ..._..,.. trt ua .. .,_.., ..... ••*•ill--•billiDa 
NCGidtllr•rl•.-uttlltD ...... lfMCI ... c...aol .. CIIII( ... A ... rdeclldoa 
biD).,._ ............ oW •• , •••• 900 ____ .,...a.CIIl. 

2. ,._II ?'t..::l'e 21 ,br' ··aa 2 =-adrs''i11"1H ,..SiMic• 
wllla-.1a•car nape/' 10' I 7' ,.. 'd.,..)iaca lllmwldaMCI'tp~acn ''I 
of ClllltD (901) 745-MSJ. · 

3. ,._ 11 ,.., ., ,..._ ••• or •kiprlll ••••,..... by Mel...._. to its 
CUifomll' llr (901) 745-MSJ ad ....... _,.._ illb <• dill MCl blliewl is.,...._ to dU-..,. 



MI. Mllda P. McMillia ,.2 
F*-yiO, 1997 

Mr 1 •wbile. ... hi to a , n •If,_._.., ..... _ 

cc: JC-. Smida (151169L 
Rabid Col 
P.O. Box 3913 
St. A·w dN, fladdl ,.,_,., . ...,, ... 

·~ 
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IICIII I IBII 
Cll::;a£11 - ..... * MCI 
'-. ._.. ..... ...... ..., ... ,... ,....,..CIA_, ........ MX---

I . Mil ....... 
Clill 
_GI .... Iz! 1 
.............. CC..IIilli• c..-.a..-.c-
2540 2 j UIIE lull •• 
Td ' 110 ...... J2JIIII50 

...... ., 

1lil :.riliadiJQI ... ,... ..... ,. 111 .... ' . . .......... 900' .. 
--.. ..... ,.,., '1 I' a•a..c. n. Dlria 1 dri1900-745-:M5~. 

Ca 

•••a a · f: 1 •• .,..,. ..... ., .... ,.~...,...._No\1 aer. TWadwe. ._ _ _.. , :,. .... ..._ • ..,til._. • ......... er+-. ,._. 
ldwill utlllln MCI .. ..,....., tlllil.a ia ill dr' a' a._. • ._.. ._. b 
..,;111 iWOd*C ...... IIMCI .. a _.., ......... & tilll: ' II 1 • tlil). ,._ .............. a' 2 , ...... _ ... .,._ ... 

MCI' Itt . 

WernEM' ,_...._ ......... 745-M5J ................... irf~-
1M ... •Nss 'all1,11 ... 19-.. 'l· rrd...au h,.CMrtiiiMC!~. A• 
Jllltal-•s Nat ...... lnai?!IIMCitn- .... llillliln~t:•· ....... 
,._ 1i' 1t 1n:EII1 • _.. - to .._ ?!II ... ia 1 ndr MCI'• 
1 .. 11 'w ......... Y ... GI ..... 1il'tha I Mr. Y ... Wo ...... .... 
~ 'Jf':w,.Jt a hit Cut..- •ataflatEEr-•orta' s'rt!lll .... r SJ n 
.., .... 6llr • sh?fan a.. v ... trluuc tPIII s I'• a 'Cit ..ad._. • 
c: u•••«••tilt~~~~~t•Mr.C.. • .-.en ' ....,..,.. _ _..,_..., 
900 ,..,.,_ ., .. D 71 ..-. Mel .. M ,_.. T1' tD :w ilia till._ pu't'r tD 
--t!III c · a'ru 1 ada 11 1 I' 1 till ... ..., • Mr. C.'• ••- Soall v.a. a.-..r• • «•617-m.,_ rr asFiuiltlll-•llllfa.._. 
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,... !1 rt; a.::re • 'nr' • a - - _. ;no a " • _. · f u w1111 
....... sc. Plltild. 2 1 atr I , ~ .. ...., il u nrire ... Mer• pnau I. fll 
..... 1fS.MSJ. 

MCII "I II 

Ma_._ ...... a t .. ,..,..,.,.,, • ._,,., •• , .. .., • ...­
JIDQ.._IC. 
.,. t'r n •• Aa IIIII JOO 
c ''" MAO'Zae . c 2 .._tt '•"'_,,..,., 

MCI .. • ........ lrr 61 .a.. tl toO tiJ Iiiii il il a AM ·· 
E 7 I , ...... ,..,. I., ... _ .... ..., .............. ... 
- MCI...,PIIu'l .. llll• rta 'ftltoO n t I ...... II I It, • B a' , . ..., ID MCJ_...._ ... rtJ 2 ..._._. tu .............. wcr.-.a 

,....,. .. ,_rrt ..... ._ .. , rNJdr a .. r: ............ . 
PNMI,_ ... _ ............ rt .......... I ___ .... .., 

'ndrr•u .... a a .......... _ ... ,,,, • ....,25-,., 
v.,...,,.... 

~~~ 
'IW-'S .. pactM I 
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DM••r 1, 1995 
IY rtpt!, canre 

•• 

Re: ................ F. "• .... Ttl ..... DIMbure .... Dilpute •••M• Ac& • ... ,,._ tD ..,,...,. •••nn"'w to Adapt Addidoaal 
..... ., ......... PuMic .... a.M I •• 

Dear Mr. c..: 

~ ...... llld till ....... IIIII 14 .... ~ die Florida FlaL'.ic Service ')wnm.._.. Pwdlm to ltllleM 8 wl1 -to Adapt Addl*-1..,..... Pac..:~ dale 
..... ud ,_. .. GlpJ Ia till IOda.i ...... l~ltd •sllape. 

C8M/)I 
~ 

·N~, 

~~~ ~~-4 

---a-.1 C'Guwl 

cc: .......... "l'rll.aipdoD .... 
2100Mscr..N.W. 
Sultel40 • ...,,...,D.C. 21103'7 

CAPITAL CDQ2 OIIPICII taN lA • 2M» III\INAil!) OAK aYD • TA' '~Jl&SIBE. PL lZ!IJ cmG Ita,. I I ........ ow: 7 .. ; 
7 "5 



...... 
•••" anrr•acan- aan1•1• ...... , o.c. ••••• 

ln tbe •"- Ofl 

Poliai• ...... a. -.1•1•int 
tbe ttel1=1 Dleo111ae .... 
Di.,_. ltltl• Aft 

) 
) 
) 
) 
) 
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tbe ·~ida t.ltllo ._.i_ CIIRSul• (fNC) fil• tble 

.. titlon a lal•lat:e ... 1-*lnl on aa -.edited baeie to adopt 

additional _,__.. in nQDftM to ~latau naeiftd bf tbie 

avenay fna loaal aDbaa1a telapbofta an1eny .ubecrU.... our 

revi• of tiiMa OCIIIPlainta .a.,...-ta tbat .-.. of and evaelon of 

appllaabla nl• aad ~ bf ••-au of tba Pay-Per-call 

(PPC) iDIIuat:zy wanaM tm1dlat:e additional oorraativa ac:tion. 

tlbila tbe •••••1 ccu :miaetione . co.aiuion (PCC) and tbe 

raclel'al 'lracle Ca•iuion (ftC) bava reoently taken ac:tion to 

adckaae ..c aiii!!Me, tba r.tc bae raoaivact over 100 aa.plainte and 

lnqulri• .-- tbe pa~ pel' •11 lnduatl'y tb1a year froa Plorida 

tal.,.._. ........ u.n. ca.plaiaU bava ooatlntaad .... ita afforta 

to clarify ._llaUle fedenl ~ aontaiaacl 1D tbe COde of 

,.._..1 ~~' ..n M.IIOl, ~ o - lnt:entata Pay•hr• 

ca11 and 100 .... i ... 

Apparent UuM and violationa of 8UIIpal't o include ( 1) 

billing of PPC ~ u 1'81JUlatad taleaa amicationa eanica 

(a .... 1 .. , ..... Al•J, AJI•JI, &31, A3t•31, A45•t•, &,3, Af,, A70• 



f. 

' N 

• 

.., • ~ I < . • 
I i : ~ ~ I 
t .. iti~ga 

:z ... I '< • 

~ j ~ I I J I 
liJ;!II 
•l=:t· 

'I iri .. i. 
I ~ fi-' I 
:; I e ! t r -
r 1 ~flil I !i M Q I I 
·Jifi~i I ' E i I I 
0 .. 
; I ~ ~ e • • I . & ... 

-l ~ R ~ ft - A ~ ~ w • ~ ~ ~ I .1 . ::tJ
1 
... :::::a ~r~ ~ • ~ ~ - ~ < • -~ e w • - i ... ~ a ~ I & r ~ 0 ~~- - • ~ ~ ; I ~ • • & ~- -

!I ~ .. -o ~· .. I ~il~ w'l' ~~'·-= I i'l~i-= Jf 1 !~Ji · 
t· rf 1 f!:fJtJf;;ii 
.,I •;- 11-" Cc~- c • I r ~ ~ · • • i · ~. : ~ · ~ ~ i ~'; J )'I~' 
I ( l I I i ' ~ ! I I I i I 

! ii ~ I i ! t I t = 1 ~ ! I J • J ~ i E t 5 ~ ! I I t £ E ~ I = I 
I I I i 1- :: i ! ~~ t ~ ~ t t i • ! & • • I ~ ~ i .. & .. 'I I 

i I : i J I I ! i ~ a ~ I 
! J f ( J i I ~ I E ! I ' I 
i r t i 1 I t ~ i ~ l ~ l 

.. 

i 
~ 
I 

ca 

l 
w 
g. 
~ 



• Exhibit JAT - 6 P~~ge 4 of 82 

.. .. vltb wlalall darw1•• aaa a. billed to 8UI:NtCZ"iberr, tbe ryrta 

tao111u'-e •••Allen •• •111• and tn••• to pay abart•• 
tor MI'Yloee _..,._,.8ft &"eOaived. once ruab cbu9er appear on 

local telll'- Wlh 1-1 •••ben ... ,. an ~lr dlttloult 

tor tbe-..... la taraarrrU.le llf ....- • t~Ratllf' OORrrpantraoa • 

........ , YC8, • •lMl•tn ia tlae Wllial_. •llenial ot 8UCb 
cbaqer, an on. •ride • -il1illl co _, __ tbelz' O.Uactr 

vitb ~ •••c .. tal- we pnviden, MI'Vioe .._... .. or 
oleulnpor;arrr (le&ten ln. ---.. 1e11, ft8 •1•1da and •int 

united/cente1, Jl- U•ll, Ut•Ja, MO••J). 

JntonaU. JI'Mlltl'l ,.. .... nt1r nate --~ oa•••r• dial tbe 

ot tM D • ia e..1oe -. .. u (D) to aooerr 

infoi'Mtion. 

network •a aUU.~lo = ,_. idtntitioatl• (Alii) tunotion ir olabed 

to bava a..n daliwnd vltb tM •11 or upon a ........_t billing. 

ftl'outb a ..-lee ot JC14ta t1ae u • • -19M a tou-diwit •u 
to tbe Alii. fte oallv lr tba •GOIUlrcrtecl• to tbe z• to &"eOaiva 

infoi'Mtion _. 'oia a ..r .. oa oall _. &"eOaiva - alleted 

.. rvioe at ~ilted nter JCM rttlr Oft fila at tbe f'CC (enapl•, 

pav•• ua, MI-tt). Ia - ••••· 1 .. or - urert taat oallarr 
are connected CO aa DC atta- ~11111 an 100 • her. ca11en are 
tben raid to a. oa~a~rfted CO tOO = 'Ira, _,...inl Ia: roreeniftll 

or, tbe oallK lr raid co bave Mda a direft dialed oall by 

- 3 -
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can 

contnl _. b ... •~l~ ~enlu ia -~i..a--... -.••~'lnt on 
billa (enapl•, Jill• Ul•ll, Ul, Ut, MG-41, Ml-51) In fact, 

- . -
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U .... h' ... IIUJ taUliH a "toll~ I '11"• to -11111"& .. - of 
iu Mni•· ~. •lle•ta..• ua 1a1 ..... taa.~ tile)' -t 
oontaot MCIIa D ... Jft tMb' • >• • ita lie~ of _...u.n 
tba~ will BDt a1111t --..., otbei'ViM, ta.r •Y a. Clbu9e4 ... in. 

(eXMplu, ,._ UJ, U1•JI, M7•12; AA•II) 

aa .. uy, ..,. tile •t'- to •l•aallt,_ t~aau nla~l-elllp vitb 
~bek loaal te11111•1 I II_, if tMf wU.. to ..U.. baYiet looal 

ulepbone .-.i •• ftaa, tbe ••DU&"ity of tbe L8C l»illlnt eptea 1• 

even._. ~to _.._.hen t1aan OU.. l»illiftg ~· 

.,......,_.., i~ ia ia tM ~io ~ f• tbe ICC to tea an 

a..olution Aft (tDDM) • 

utabliebinl a eenl• tba~ vaald allow ..... u.n to l»loak 

billing to tbeb' ........ ,_.. of oall• • ...,,_. fOZ' vbiab tlae 

interexabanl• oaniR • iaf--~i• p&"OVider doea Dot obtain and 

PE"OYide to tbe L8C U lfiiPI'opclate JCopcietuy aud m=t U". !1M .a: 
8boulcl IWJUin all 1.-ca to off• tbe eenioe to .W.OZ'ibu"• to 

loaal telll.._. MI'Ylae. 

• I • 
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11ndK eua1a u ~. • JI'WW. (aaapt of ooune tba 

aubeo&"U..'a looal aa4 ~ oan'l-., ICDIIIM Via dUect 

ctiallnf, iaoladi .. 101 111•1) could pl._..., cbu9e on a apecific: 

caat••r•a 1-1 ...._ ODIIJIIUY ~till unl- it oa.talMcl tba 

ca.t••r•a L8C JCIIJCietu7 cud = t1r. L8Ca ooald -..4 tbelr 

lua oonfual• to tbe ,-11c Mill f-- atllllat ectjuaa.ta a., tbe 

PPC induaUy. 

AI pnoat18, Sa Doc*et ltsher 11-111, tbe rcc ncoplaed tiM 

r.....a.l-111 of HH'a Pl'oteletur oan. Iftdeed, A'l'I'J' 

aucceaafally ...... ita pnpcletuy cal'd u p&"Oteftill9 ~• 
tr• unwanw ll1ltaR ~ ..n1011. ftenfon, tile rcc eboalcl aow 

explore .Uln9 aYallal»la a ..... iatuy cud •ion to LaC 

.w.criban to bave all __.... to tbeb" local aarvice t»i11 

raatricted unl- tbe calla an l .. ltt.a~ly direct dialect (not via 

a 1•100 m..._. ae ctaacru.ct a., - canl-. - -apla, pavu &24-

25, U4•JI, &70•71) • t:Mlr L8C oan •=t•r vitb Yalid 1.-c •u ia 

uaect. ftae L8C Pl'l.,l' latuy cad t»lock aarvlce eboalct elplf icantly 

ractuca tbe _..of ~ nlaUd to 1•100 (Ill) aca•••· IIOIM¥w, 

to anura tllat a 1.-: pnpl'iatuy Gad ..,_lnt aarvice vill a»a a 

viola aolutlon to we aiiUiaa, tbe rcc .-t alao adopt a atrict 

definition of direct dialed calla, to pl'e¥eftt rta froa t»illing •• 

- ' -
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direct d~led tbo•• oalle Wblob aatuallr ~l9lnate .. l•IOO(III) 

call•. 

t.locJt option 

8bou1d not oau. •a•••lw ti~1on a tbe GUTent eretea of 

~illlng t• w--~'- ... ,.... callen would oontimae to dial 

tbe aaa••• aode ~ • '• ..-lfled a., tba u. a,on oonnaation, 

tbe oall• ••Y lie ~ a pnwlde ~ 1.-~ bla/ber aallint 

GU'd .,_., , .. • wltla aar ..,_..~ -laUd oa11. 11M u wuld 

bave tbe .,U•, u aar 11••~ NI'Vloe pnwW. doea, to valida~.e 

ua. • ...,... fte u wulcl t~aea ••I~ aa .a noon, u tMr do 

today, exa.,~ tlaa~ laet:ead of tbe .a ~•aa~ flelda oontaiaiftl only 

tbe. telepbone r ta~, tbe f~elda wuld a. ...,....._ to add tbe •­

di91~ ~..c oalllng OU'4 tu. Wltb tbe OOft'eat. tu, tale ~..c would 

autaatiaally ~till tbe CllaaqM. Wlt~aaat tM .... .- tD on lUound 

IIII reccmla, tbe L.c woulcl auu.a~iaally njeot tbe cbar9u, tor 

aubecriMra tbet aubearbe to lu t.lllint bloak option. 

!bla aboulcl a. a ablple and avaip~fonard vay to enaure tbat 

conau.era bave oontrol over tbe obu9ea tbet appaar on their LIC 

billa. aiaoe only aatlaoa-lHd aervloee abould a. billed 1n any 

aaae, t1aen abcNlcl a. DO bardabip ••a•ad upon tbe iafOI'Mtlon 

1nctuaay to lllpl-.at uau ~. Yea •r _.. a ..u 
aottvare abaniN a tbe1r billing ar-t- to expand the tlalda in 

DII -••••e ~•aOI'da to all• f• I'HOZ'clint and incluclint tale •111 

vitb all future .a recorda. t'o tbe extent tbat t1aen are aoata 

- ., -
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a••ociated vitb illpl••ntatlon, tboee ooeu •r M ottMt by 

Aviftta aabiewd ~ ndaftlona in tbe level ot ifttUiz'y to 
buaine•• ottioe. ~ I9C abu9U, nductiona 1ft =-elite tor 
unautboriaed --..., ~111 l'egUlatol'y ooeta aaaociaW vitb 

co.plaint inftftltftl• and follow-up and otMr Avinp tbat •r 
ruult. 

Witb ri .. IDt: to D G111r1• to DC oud8 Md Cll"8dlt OU'd8 auab 

u ... terc:uc~ ... Vlaa, tbe area. •r ooet~ to ope&"aa u it 
doea today vltb ao obllal•· Latitlaau p&-oviden can alao oontinua 

to provide tbelr ...no. tbroulb too type uritfa or oa.taln t.ba 

u:c card m•MI' or otba' ondit cud mpeber tor autboriaed cbu9e• 

tor MrViOM aaa1aaed Yia aa 100 (Ill) or anr otber •eMr. 
IIOreovw, t.ba a..-ltive inlllu8Uy alao baa tbe option to obtain 

under exiatiftt urlffa. ftu induaUy aa••nu u to tbe potential 
bara to tbe inlllu8Uy traa U.l••ntiiMJ a billiftt !»lock option 
•hould ate veitbed carefully .. aiftat tbe potential for fraud and 

abuM tbroup uae ot tbe za:a• a»illiftt ar"-· 
It a proprietary card block option i• not f .. •ll»le, tbe PCC 

eould conaider illproviftt tbe aaauritr of tbe za:a• billiftt ayRa8 

tbrou9b .-. fona of overaipt, pwbapa 1ft the fora of r .. i•tration 
of all pani• tbat 11M tbe L.c billiftt ayatea. ...... publiabld, 

the liat •r lie UHd llf aau and federal otticiala to Hek 

-. -
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r-cSial aotion tinotly fns: J .. , - and olearinpouu vben 

applicable ,., ...... 11 neull"•••nta ..... 1' to ... lponcl. 

An additional option tM I'CC GOUld aonaldel' ia ncplring a 

clauae 1ft uc lti11181 ..Weota tO&" tenlnatlOD of auab ~ 

upon nfflaient ebowlnl ~ a.t~IDI _._... of 81JPllaaltle t..._.al 

art/4/ or atau ~. 

At a •In&_, -. rcc ••ld •••r••• t1a1e ,_. of ~ bf 

PPC pnviden ~ n.t.w Of Ul'lffa OD file at: t:be I'CC. It: 

appeara tbat: DOt all t:ai'Ufa on file nfleot reuonable rat:u, 

particularly --. _, ___ •lU.JII • latenlat:ional direct: dial 

ratu are na.t:iwted f• ,.,_,_. .. 11 --.... 1 .. an ule to 

bide Mllind t:be mc;•a '•iatiation-- at:aae noeive aa.plalau 

about theM abu9M fr• oonau.era. 

lecauae t:be ....... proteatiODa illpl-..ud t:bu far in 

reaponae to t:be lfe181boM DiMlll.. and Di.,..U auolut:ion Act 

have not -.n effeotlve, t:be FlO&"lda JIUitlia lei'Yioe CO.ialion 

U&"9U tbe .cc to lllpl••nt a 1..: Pl'~ift&ry card blOCk option. 

If a L&C proprlet:al')' cud ltlooltlnl option 1a .t: f-iltle, other 

altemat:ivea laaluda eat:Ulieblftl - fon of O¥el'ailbt of ltillift9 

practioea 1ft Ylw of lt111181 ...__ u dMOI'u.d bel'elft1 and 

requirinv a alauae in uc billlftl oont:raat:a to addnu t:enination 

- t -
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ot eucb aer••••nu ..- _,fioi~ ..._int of --*iauint aa.u.. of 

applicable f.._a1 • nate nquu•anta. 

-a. PCC 8bnld al8o ~~- t:uiffa on file a •.an Reb 

taritte an 8K nlled ..- a., ta. RIC ladaftl7 a -* --... aDd 

coerce ...._s.n to Ja7 -n~~Kiaed ..._ upon tbl'•t ot 

di•conneotlon 01 ta.u 1-1 telllll•• MI'Yloa. 

••IP•ottullr .. a.stad, 

n-c.IM ..... JC ID'VJCI t'CIIal81011 
liMO .. • .. Oak -lewad 
'lallaba•••· 1'1-ida 31311 
(104) 413 .. 012 

- 10 -
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tl ,,~ 

AQ~Ut 10, 1995 

lUI' Ill'. ,.._ ... . 

IDel-4 ... e.,S• o1 ., Jilt• ltSlla dated IU• 2Sth JulJ as.. . . 
lee•l .. d I t A ~a I reet...e tbe r: ~till. J eaplehe4 to ..._ I a• 11ft •• tiMt •1 ... St •• not plaftd lr• • era• •• 1 ltn aliDI aa4 ..-.. J 1••• tbe boaae St Sa 111---. 

J later ebHIIed ., •11eadlr ud tRDd tbat I •• sa the doeter• oiiSee at U. t ... U. •11 •• 111f•'· 1CJ boue •• loeked aftd tbtre •• •• •••• e1 loreed •• rJ*n l r•· turatd. 
!be - ltal ... to tM llret tS• 11ld be would nr:»te thet 1 retued to 1:' lor tbe eall. 

llaeD l I'H .... tM hlJ .. Ill JIIV tbat J WI lt111 billed tor tile .ea11.1t toR tw .. ,. ot ealllll to llullJ a•t tbl'n&b to ,.._. 1M le., •• -•nd •r eall eould ljft DO lltlllaetSH II I allred to Mr nperftiOI'.Ibe 111d 1be would trauter tbe eall. tile _, ... ra,. aad rana thea vent deed. !be e .... etsoa ud Men •r•••· tblt 11 .._a l t)Dtected to~r otttee. 
lwat to tu111 , .. 101' tbe e.Uteou at tents,, rou a••• to •r PJ')blH. J bfpe tbSI Setonatl,a te what ,,u want end VSll be belptal Sn reeolYIIII tbjl pr,lllH. 

Pl .. •• un•• tbe tJidlllt St,1 lletter tban •r bend vr1t1aa. 

tllaDk r• qe1n, 

~o.~.A 
-..f!'lf{ r. .. ttOD 
''' leftl'lf Drift z.u 111111. ft. 3llfl 

Jlboae I fltl-6?6-67J't 

-A-1-
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.... ..... ·­·-=--..., ... 

....... ., .......... 1 ..... 1111··- •• .,,.,,.... 
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-· 11110 .............................. Aa t •• ,..,. .. • .. J•af 2 ' MlallrOI .. IIIdfr ''1 II l1a A•A •lllldrllllt'l.,.. 
lllllto.lrA•qa I a ••l'••"llrurr• ",. .... .,..,,. ... oa,.... 

(I) Wldln••• • .._ • Ill ........ ......._. GTE ............ 1 ........ ,., .......... . 
o D••"' Ssf• ... a 'tf•lllltllllf l4r ......... 71'11 ...... .,,.. ....... .... 

(2) Dial .... M • J: llr ... II Jlltld to 
2 ' Oldll J!i@Uffeat 116teJ -·1 I • fl adli ..... 
II l'fl ..... ., 'rllf .......... Ill f I hlld 
ullrr• 2 ua1f 111 t• 1 •" r' 

Jll.a!Ua .. zi•••8MI'fMJ.iiWI •W'_.I ft.iHII .. .. PC 1 A = . d- 2 I 2 A.t£5 0 us 
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July5.19t5 

,........,_,,.._ .. ltllldiDIIIITAna Sf at..# 111. 1111100 
.................. alt.W' I IL1Imlnt .. 80ilproplr 
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wouldblcatcC•,. ......... ..,s'). --•·anr ...... ..._. 
•4'•i'Wd81JHI '•IDa" I , ......... # III ... IIr ..... 
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~llll ... I Fl .. Cl Jl8l8ta f.-. ... t121r1 -'o ..... ••••z••• na ....... ••••r'-1 - tMlr ..._. ..u Wl. Meld- t.._ acwplaiau, 
l& •••• ,. ........... 1111 ........ ~1· 
~ to -.s.te iu ldllbl ... •llec&loa 
e.tnft witlt ftA T?flr tM 8PIIZII&e 

UUC*IIa (a) YM. 

(b) 

- ~\7-



Extibit JAT • 6 Pege 29 of 82 

....... -.11 -'· ' ftl. co • 

.. .. 1' Cell 81.111DI - !ttA 

.-lr Jl, 1111 
IC. •• I 

BQUIHa (a) 

. . 

(It) 

(c) If .. , .a-• cite 8fPlloeltle 1.- udlor 
nttal.nillaea. 

Cc:) - ...., ... to l(lt). 

-A\~-



Exhibit JAT - 8 Pege 30 of 12 

._....... Wl tel. I '-1· co. 
Je7 tv call Ulliat • 17A 
-"'lr 11, 1111 
IU. llo. 7 

-A\~-

<: 



0 I I • 

•IMNP.aaK.~ 
I. 1DaY DMIOif 
IUUAL...._.. ............ ._ ... 
.. MaaA 

Dear MI. t'raud: 

a,,.,. dl Exhibit JAT- 6 P.ge 31 of 82 

''p •r:J• r .... u~.,( 

flr•rNIIr•llllrallanll•n•rr .... , I 2 •am..._ .... ._.,..... 
alwdl rd•b .......... DirPII•IF' aCr .. ••--T•Irpllw. ..... _ 
ClfTrlal&rlh'• •aLII.aiJSstr lfll 'f , .. Ill''' 71111111** 111-llllld 
• _..., 1121 J?IH ..._ 4111 ... 1111 flo .. ass•, till •n•tr ••rdJJ to 
........ -I I I ......... , -· w.nt•r ............. 771'1''"' 
llltllltllll a" ............ I J?t•rr ... illaltdaiDatlliiJr Clf ... .U. 

.., ... CJD 1117' I.,. ..... a= J ...t• IDr I.GaJ DIIIEIM lllliiJ 
Ca .. .., ....... Tr'IJIMP ... IIIIQjHIAitlll& ..... 114~-··•"'• ,.,,. .. ••an t II .......... Cift!•n•rn! -- ,......,...,. •rdJ.._.._ .. n 2 'nll ............. .-.uat •••••••rau-.ua am_._ .. ,.,u ....... .-..... I,~ .. .,.._., 1 •• 2 • 
..................... )(1), ...... £'1 I I ....... c.c.. ....... a.,.., 
.................. _ ........ IIIIF' J•CJISNID., ..... Oft 
....... , I 2 ,. ......... I ., .... ., 
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I OlllM tift to ... ..._, Ulia 1 .. & IIC eall tlU ... IDd tbey 
gawe • a l-100 a 2 •~ to oall •• talle to. 1 •••• t~ytag 
to call to~ .. ,. ... it ... al .. ra Mlr· asace •~cb ta a 
"~ ••r tS. at ~ fN •• 1 llalf foqot altout it aft•~ 
a coaple of-. er U,i .. to .. , tlan. ftea tbe Ma~cb 
~till c ... --. fi~at .... of ~11 wltb aaotbe~ oba~t• of •so.st aad t11en •n alao euqea ~~- lllftiiiHL UD 1 vaa 
~•a11r ...... 

1 called 811 ... , .... tber aald 1 llad . to talle wltb ITA and 
l.rlller.IL. I ~ tr.ri.. at all bo~• aad flaallr got 
tu11, aad tber ~totla Mid u.r •~• to~ loag 411ataace calla 
••• ~~- ., '-· I Mi41 tlaat waa lapoaalble Mcauae tbey 
we~e Mde late tviDI tlae Dltlat Ud tbe~e waa DO oae to .... 
tbo .. 01111· .. laawe ... 11 cblld~ea aad 1 aa tbe laat oae 
11p at aitbt aad 1 •~talalr na Mt MIESag ,.._. 

~tb O ..... SU Mid tMr ... ld -·· ·~· tbat W laad blOC:ICI ~· put oa to atop fUtM~ alla to -~ telep~Hnae IMit ltotb aaid 
tbe~• -~• a41411,Soaal oa111 ... iag oa tbe aaat telepboae 
~till ... __. ........ ,.1 •• ,. ,.., would ~····· , .... f~- 011~ 
teleplaoM ~ill. fter Uft ~l.lftd ·-· Mt Dot Ill Of 
tla-. 

1 ba¥8 oall .. ~b ...,.., .. ud eta .... ~al ts ... 1t11t atlll 
............ _,_ ...... , ...... aatea .. 0~ ltlll, .. ~ 
ftl. IIILP II I 

t aa w~lti .. te fta, ft&, aad IIIT-I'tiL to bave tb .. 111 
~-.owe•. It taaa ~ .. atba of fltlatiag tbla ~tattle • 

. .. . r 
' I · ' 
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_., ................. ~10''' 
• aa-e ••••t 1aw .. ,,, .. _. wont .. .-nata t~IDI to 
a-at• a feat1r· •.., a~- Mfon wsua- 'oo 
•--~• • ~ .. 111 fN a'" .. l1aa-a, ... anea- aev bov 
tMr tot •• •t w •s• lane , .. •- oa-ft liYIDI --~ •oor 
at tlaat tllle. .. .. t a ldOOIE • ou Jlt•• aa• tlao .. lat w 
aolftd St. 

ftr alaoal• • laaw M ,.t a ...,.,.,. l- 4tataace ltlock oa V' 
ou tel.,ll•• to~ euMlwa? Jt ••n•t .-fair. 
J .... a-at.., u.at ---~· uo a lot of ,...,. no uw to 4o 
tbat to .... a..a ~ loa•t tet t'-• ~ .. t .. lo•• billa aad 
coaataat f•llatl .. ritla aft aa• tMH .. Aall coapaatea • .. ~ - ....... --' ' ' 
J .. at~acbl .. cops .. of ewea-rtlalag for ro• to •••· Pl•••• 
look lato tbeH tlal .. a. J • aue • are aot tbe oaly 
people wbo •~• .baYS .. tbSa ta-oable. 

tbaak you foa- roua- lookiDI tato tbia .. ~~•r· 

liacea-elr .~ 

~~r··~ 
••. 11toue1 c•a-r ., ... , •r•• 

•·•· oaa- lt,tle .... ue s & ' ra-• old ••• ••• · ~ ... ,. ••• 
~b· tolopa.... 
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1'hl tolawlnlll ,_ci,I' 1ft fiiJ 1,_ • ,_, lllllr ._. ....... I Nllrdlnlthl 
oon'llllllnlel C1111 ia lnft. 

" ........... ., ............ 11 ....................... ......, 
would lie edwtll .... II H. lUIS IHI. ,._. •'*I .... na•IIM on the 
~· llllunl .............. ... 

. 
A,... •• ,_-.. ....... IliFF Ill Ofilia • fllaw •entNIIODOUftllftcl 
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.. -. ..... ...... .... ~ •.. 
TELESERVICE, I.NC. 

........ ............. 
r.eta ... ttM 

-

Oeto'-r 26. I ttl 

luth Mclaraue 
Dlvltion of Coat ... r Affaire 
Florida Pu-llc lo~loe C...taatoa 
2S•O Sh-1'41 Oak ... Iowan 
Tallahattee, Plort._ JJJtt 

Dear ••· Mclaraue: 

ll.ftl • 'I t~. "'" -,, . . 

I .. writtaa to r .. u~at rear t.lp aad/or autdaaoe In an oaaolna 
problea I bave Mn .... r, ... l .. wltla., ,.r tol•••••· Jatearatel 
and l.t.A. are t .. ea•aaloa tlaat llavo fo_, a •r to -Ill t.ok 
•toll treo• calli t~ouab Ill to fAll llaoa (oooot) for later­
national callt at a rata of a'"t ••·oo por •••••· •(her alao 
round up to the ... t •t .. to). I laavo oacloaod •1111 fr .. two of 
our phone• aDd laavo lalallllptod tlao afor ... atloaod •t-eoo• IH8Mra 
uaed to work thla ..... 

I bave coeplalaod to GTI, 1. T .A. aDd lntearatol aad havo Men 
aaaured that the oMI'IOI will M roworaod. he prot.l• It I keep 
aettiaa -1111 for calla ovorr •ath. ltaeo I • currenu, 
operatiaa twelve ,.,....,, tlao tl .. tekoa to o..,lala about the 

· chara•• on all thoao ,. .... laat -. .... •••••••••· 

1 aa varJ truttrat .. with thla Whelo altuatloD aDd would areatl1 
appreciate rour aaalataaoo. ~ rou • 

. ~~~ 
........ '· Lellanc 

Enclosure• 

fJ '1'/ 
I M., 
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a-.. 
~. ' . ,.. 

I .... .._kate a ..... JNill• willa ¢ 111 • _, •IIJtc. blllor calli ............... .., .. ., ... 
To..,_,__,=a&nll•a .... ...-w~~o..._ • ..._ U,1011il . tbirteeD,... old.... .... ......... ,... ............... willa ... .......... _ . ., ........... ..., . .,_ ............ . 

outoahr' • fu ... 'siw'lr ........... --~~-~sod• ... ..,..Oief 
whea I • 801 .... ..SIll a. CIIIJ .... tt11fl willa.._ Ill 1p1ndl ...._ 1'bale 
cllildND .... __. .......... •., .... , .._.,-II.._. ar .._lie bat 
~o.,IDJI klliii..S.tii*'II.Nn(II•'•ILIIsiiJ•pn I*')...,......,_ onma _.far_, ......... Iiiii _,' 1' 111 ...... lrlpt II_, ..a.t IDa pllce 
wberc I would dill h11J .... ..., ... 11•awd. 

.... I ... A I 7 of liM.., uz-............ of ........ calli 
. 10900a na....t• ..... -.I ____ .... Porallof..._calll 

10 be ...... • dill ..... ., _ __...._ .... ._.._ 111111Q Ill.._ .. ._ of our ..U.._.far.._.... ' .. UIIJt• ... -IIDP l.._farafla .... ddl ..... ,,_ ... ..., .. _ ............................... . --..,. ..................................... ...... 
lliiD. ...... , .... .. 

,... +1 111 ... diiiMd a..,, ... 1M I ,.._. a_, •Mer block aa 1111 ......... 



.... 2 
s.. of ...... 
Public s.mc. C. z' dDD 
Nor~e-.r 15. 1915 
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., ""*•• ..... ·-a a_. ................... oe ........ becD 
1*lcUd 

UadiA 1 lofdiii~-----IDcarnclcluqll•_,lllepboaebWL 

........ _, ltJII ltl U. 1115, .. ,._ OTB llld S625J.G6 iD cblrpa b Joaa 
............... Stl'tt*-Y.._IIIIII..idiii~...So-to,•..U 
• ..... .. • II IIIII iii •dan .., Qaober 13, s-. GTE ... oonlllaed ID 
........ .,. II I 'p .. tt I I Olpltl ol .......... ....., of die 
._...-... #natr • i ·rrnl. 

· 0.. .... or &fer., .......... ., of._ Cilia. SoiDe oflbe calli were 
lll••diJ'*••II•~tr'JJl .ror c II ,..__.allof..__._..,I....Stbat 
Clld • a,., ......... --a., ... M dieT_,. Ailpan M8rrioft, Applready 
die ~all .. 1111* will* I IIIII piiCid wllb ATAT bid bMD CIDCIIed without my 
............. AO'I'BIIJIIIIIIIkllllll•tlllt__,of...._CIIII ... oriliDIIIJIUde 
to 100 I ................. ,. I llllor , ... ,_ tbe CIDer .... cllarJI .... calli 
'-k to till tth,.._ n t 11 ...... VII n n 1111)', I CIDDOt block D calli. ..S '**-
1 .... ,_., ....... Pt .. ¥ I • I do DOt want to block Ill loa& ...... calls. 

lfB.ol till 1"11 111 • ...... 111ahr 13, 1995, bill hive .,._ deJeaed. ""' I bawe = ~· p' ;; willa ue ,. ...... £'YDII"'k" 10 ..... pt to .. iiithei .? -lliGnafllk'i~~~aodllr-...-...L ~ 
~ -~ ..... ,. t If 27. llt5. c:hlnpciiiiJ caiHal Clld ----.. = 25.l _.-• .. _. It; a.d of die aew ce'UDa Clld lfter I received 
ittn.CJn!. 

................. two ................. Scpll-- 13, 1995, bill 011 
Sepce.._ 25. 1115.1 '1 r a •••II _. IDcbd II tbe tclcpbclael iD die.._ Ia .., tlliaa 
............... ., ' I Ill ....... ..., .,._ Md.., .... I left ....... for.., 
,. ... IIDTptdll..,. • .,.._ • II*- ........ aha diJ, _. .... .._ iD 1111 room 
• llfPL 'Dill alMa 'I Ilia • willa •.., tot. eontacteclbf ., ,_.., In lbe ewnt of 
............... " __ .......... 911111 .... e¥IDt ol•......., IUCh •• 
Ire or.._. Ia •I• Alto, Ia • .... •eta.., llllohe billl olq WIO'IdL+'I. I did DOt 
lllllfiJ_.,.._,•IIJtNI nu•tlr .. .a.ltdlalta•d. 

llo•._., ,_ • .. • die eDCiated ••mary, that on September 29. 1995, more 



... --.~-

Paee3 
Slalc ol Flarida 
Pubtic SeMce C.•'n'e~~ 
NcMIDber 15. 1, . 
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caiiiWN1IIilll¢ all•it•trltJtN .... .._.._ ...... ,.._.were 
all tiM: anul:lld _.I .. • a •• ' 1 Ia 11. Pch llwa; 

•••••-~ ...... tt•••llto. 1-.tlllllldeotwopeGpleiDIDJ re1MtM1J ... tlldl lf .... llliJ Mull wlli ... llld t' 'r r MDIII $ Ill OD ...... ,._ ... _.._..!f:!• ... -•••a£Jd. larGMt-.1 1 •••ulldllt 
tbe .................. ,_ -· ......... ,....-........... in die.-. ..S ....... t' sa.__._..,.... daiMd .._ lttllllo ....... .., ......................... [ .... --........ .... 
ttoa...Sann•••tr'riDt ,._.. .... MdJ-.•dDIIII•.._. .. people witb .,... ca•fuUr IIIII ._...,_ .... Ill.,.. ol_. _. ._. ..._ cbiiJid 
to aDOdllr ....... A IRhr~ 

••• .,.-. ... ..,rrr'nure,__ ............. , ..... ....., 
..,.,..-111111. lllefa-.1 .......... ·-.................... ...,lad 
tbe .... iD ... pll•:a 111: 

1. Mlln• I trlrJ·-.. llcFIMII bJ a.rl ... ol ... -Ill ......, bill 
fortbe,...._ ............ , ........................... .,.-~ 
tbe biD lor dllt •uiDe plflod tl •rh!ld a., Rl w-. 

2. If r lltwlltll$ II••.._ .... ., •• , ... ••• ••rlbould 
be told, .... ..._ awl ' & If • • ....... Will • .._ ~~ 111 aa be ..se. includiaiiOO ~.In 1 liMb ............................. credit c..s calli. ~ ¥0ice..a, oanln1nn .. _. IINhll lllr,._. 1llllla .., ...... • •lllocb c. 
be placid • II If-•:Cirr a .. hal ' 1 • Hnll ot-, .a. • :ttran -. becaiaaarnd. 

3. a •••• .., ... .,..,.,_. ...... .....,., ....... _._ v 
up fraac, .... .., rib! g'... • .............. ..... 

4. c~ 111111 aSJ ... - •dnt ........... I ... to ....... pHua*, ~ 
IOdll ........, ...... 11 ~ ... ••<" .......... d .................. - be com.,._.. ...S 1111 $ 111 III&IJid, J,.. a, ..... ....., a......_ lor wrtuen 
1Uiboif1tdaa ..... C--ol-at. 



Plle4 
Stale of Pladda 
Public SeMce Oa ... 
Nowalber u. 1115 

1"bbDk ,a.ID ldrvN lar,... 'SIMI ID ....... 

v.,....,,.... 
aatiSTII! I. JONES. • .A. 

Exhibit JAT - 6 P~~ge 62 of 82 

&..~.es&Ar.-~­
CIIrildl s...:. .;,/('~--.~~ .. 

CC: Tile ~lillie D • ...,_ Gnhz, UMid- S1nrtor 
Tile Hollonllle a-il MD. Ullilld- ••••• ,. 
Tile ......... -~·· 0 Ullllrd-.. ,. ... 111M 
1'111ao.anllle .... A._.....,,.,..., a-na, ..... of Florida 
Tile J1o11anM1 J1ct LIMII, II I II Df, - of Jlloridl 
Tllelloaonllll ... ..., ......................... of Florida 
Oft Jllodda 
ATAT 

IJ51 
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......... _ .......... Ill ...... 111 & .. Jilrl.,t. ,..1111 .. 
IItts < ........... , •• ··- .................... ~ • 
..... ! .. _ .............. .,h .... . 

..... , ..... ? •• - ....................... ... 
• .. _. • • • o ,..ars •,.. .... 111 ... s ••• .. ._ • .. -- . w--.. ..._• stsu a rs••• s -..-. .. c s 1&1111• • IIIIIIIIIM. .,_ ............ rna' ... ,._. .. .. 
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I aft .... AS M' -1111 • .-sa •11 111• aaaa AIUIII ,. •••an• to cau, • - anrua a CIIDU • ...._ to MY I Dft IKIA&. cau. ,_ ,_- ._- IIIW. C2PNI .... NaftiiWIC8 .... 
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aJft' U81IDIIC8 tW CAll IIIDIU. WILL .. .-aft.T ... IIIClAftD. 
I Dft 81 .. ftD - tHAlli AlOia. IIY .... •••• U Clll-tU•IIII) 
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aaase •· aw..u 
JIJ4 ~~· a..... ...,. 
·~· .. ,.~ ...... '' 11,11 
fele. lem• II 
1121 aw .... , ........ ... , ........ . 
~lie••••• 

' 
., - II 'ssle a. 1111 .. , ... I j.n ftlla'lJ .-I~ ., .. , .. , •• .aaa ,_ *• ---.. 1 - .. w.a - -.._ 
I - ............ ,, ... I • ~ .... , .. _.. reu 11111ar 
IN ........ • •• _.... .. I •at -' MPII'• le -ae S n.l_. .a. 1.&11 I ......_. .. •&& tlie 1·100-111•1111 
---~ llatel • ... Milt U.r 11ft • -·-~ 1·110-111-MIS a '1~. I.._ ,_1111111 .. .a1 ... , a t1~ ... •IMt • 
.. lt fw •••••• I.._. Cl .tu' ... , ~~ ... U.le). le, u 
roa •r .... '' I • ftQ .... ,. - afMC I .._. If _,,, .. 
I u 11 .. ::1 111a1 .... M 11a1•1• I 1M --~·~ ftl, M wa .. aae•r .., ,..., ........ , oan .._, .... , I na 
.. , ......... , .... - ........ ~ ....... ~ ....... to 
tell • I liMit .... ,, •1 _ _, Bl. •• I 

1'oa~ ••••ur ..... Ill .. • fe~ I _, .... , a Mtal ef 111.00, 
••• .2 u ....... ,, .. . U.t ,..~ ...... , w•••n ,.._ •• oM~I•• fw• 
11F •Iss ..... , ei-:·U.. .... we ''-~'• I alao aau• ...... ,_ ~ 
.. 1 ......... U. -.led .. •at •• ... I tell ... *' 
U. .. w-- • tMit••· I alee:.r••••••• te tell ... ... .... ... ,, .. .... - hU .... ., ......... ., ., ..,. 
t&. ....... - tlllit'l - - We ...... a 'IW Ia, ..__ I ........... II (•..-., ........ ,. IlK tit I ., .., , .......................... , ........... . 
I llaYO -lMM a..., If., Jlllal .Ill, ad tM oM~IOI 
~· ......... , ............... , .............. ·-·· . .... ,., .... let - ....... , ,.. ...... , •• ,, ... , .. to .. 
• ._, •••• .,._~. I ..... elnatr _,.c, .. ., at,•n•r • ._, 
~ .. ,. -~"~· ........... , .... 

..... .. ....... 
CCI P11'1081l fill 
CCI aoalta •• 11 ..... . ,~ ..... , ., .. . 

, •••• ~. & ...... ,, ... , 

-A55-
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, . 
llel'e Ja ., ·a.--.,. U.t r• ....... ._. tut 1 aead to 

fOU pel'..,. ........... l'aatt ..... lalr ''''at lall a.a •• 
I .. tot .. to ,.., 'o ..,aaia tbia aitaatioa wltb out 
ta•lai •• to _. ef ,..,. tiM. 

• 1 ,._,._. ., Mlefla••• ~111 fol' •r or '''' real', ud 
I c._ MI'MI tllle .. . 17& eMqea. I ~_,,,, lOt oa , ... Jlaoae 
••• eaaa. ... tile ,1-100 awh.ll' • U.. ..... ~ill. &ftel' .... , • a to~ -~. el _,, .. 1 11aa11r to'"" ... ' to,.._, J .. , 
to M tell 1· aaalat to •ll _. ... ,. 1·100 a.-.1' Ctbe .... ,. 
•• l·....,.I•I·Nl') lol' a •• .. ••r .,, .. Yele•H"'• 11 .• at 
nieb , .... ·I M1.111 ._ ..... ._ Ml C a ""' ,.... ,_ •a, 
fto l'ei .... W ·•Iwllle- te •)• I..._,.._ .... to 
..,lata .'- .,, .. ,, .. te •a., '-' ._ ••• aet eal'e a_. Malcallr 
told. ·1 Mt '- -taJ· UMt ... .._, U.t , ...... waa aotbl .. I ... a• ... _,...'* ... ,.-.Mal' J•'..., _.., 1 ••· tlllat , ......... "" ........... , ..... , ....... ,. .. ··r·--·· tlaat I tri'IM-.._ .-...., aal eQlal'a "- aitMtioa. tMa • •r lll't, .-, ·· ·-'-'..,. to \Mil' •• .. ••r Cl Jaa•• eaca-• 
• ..,, of ., IHMI'). 1 ,.._ .. aa .. tiMttl' ••• ,.., •c• •••• 
2 •••• laMI', - - ........ U.t a el' .. lt -~· M iaa•ed, 
.._, .. I •11 .. -.-. ._, ftl ,.., •••• .,.., ••• aplataed tile 
.,, •• ,, .. , ... ..., ....... . ~ ..... , .,,, ,,,. iaronatioa. 
,._, (t'el••..,l•) al·ao aaau .. • ao Ml'e cb•r••• would 
M ~ill .. to er .__,. I waited aad ao vl'edit caM ta, ao 
1 called ,.._ · .... .,. apta oa .J•lr l4tb, at ntcb tiM 1 ••• · 
IIIUI' ... ,ala, Ulia ti• - I f-1 lair tlaat tbl Cl'ldlt 
would M an.~, ~a•Hd .... ..._,_. Ml' ...,utel'. 

I J .. , I'OCiiYed ar telopboae ~ill tbla 80Dtb on Julr 15th 
Ctb•t Yll'f _, .. ,,, ••• 1 , ... oa ., ~ill aad tber laave 
,,.,., .. to c'-1'1.1 • auta. I ~11e4 U 'f'l pont S"I'DY ':=i£· .. 1 ,1, 8111. ~tr •. , , .. , ., •••• - ,o ... ~-•oo 
D l'e .a 'aO a iDI tllla ~-paalea 1·100 DUHI'!, 
~ut ~t• a~l'• I ... ,. aevel' t•t througb (tber would juat 
pl•r • .... ,. ••• ••• ....... ,,. . 
,. 

I •••• now wlaa' ,. •• at tbia tiM. Would rou pl•••• 
belp .. Wi'b tbia pl'~l... I aa DOt golag to ,., thlll 
cbart••· ••• 1 ... 1• at•• ,._,, ebal'••• to ._ ••••a oft •r 
pltoae ~ill •• - •• poaat~le. I'R'''' f •• M'•l cbarped •••• , .. ,, ••• ._.--WI''· • .... ••• • • leitif or I _ IIIII Ui1F la tM o•t,..., aad if 
thel'a ia ,., thiDI ea .. 1 .... •• •o are aaad ta • 

.. ... :- . 
•. . · ! 
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J411y27,tMI 

a&IICT: TlllllttiM • llr ,_. ••u•••• ¥1l111'ft11 t llrvloe. 

To Whom IIIIer CIRIIFft: 

On 1nY rtll.lnllll CITI •• - .._, _,., tl, ,., I .. llllld tiO.IO for 
Vololmll 1 en June 4, ,., llr ,_, IIRI_,, ITA. lei nel fiiiUI. thll IIMM, 
nor hive I ever ...... ef ,_, IIAIIRY· 

P11111 find ••••••• a_, of mr ••• , .... MI ...... ""' ...... to my ....... .... .......... .., ...... ...,.m,..., ............. Fiorldellublic 
lervloe Comn IUIIR - .. IICC • 

lhould you .... .., ........ llftllmlnlllllfllllr, ....... ,. ....... during ... dly 
... houra. , .. ,, .... . 

c.c. GTE 
Flortde PuMic ....... ca-rutan FCC . 
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In the Natter of: ) 
) 

900-.._.,.r ble 18Yiew1 ) 
Requeat for Ca•wat le9arcS1n9 ) 
Po••ible MDdif1cat10D of ) 
DefiD1t1on of •ta,-,.r-call ) 
Senicea• l'unualat to tbe ) 
'l'elec=• uaicatioaa Act ) _________________________ , 

maar 
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Pa~l (PIC) b1ll1Dg, .,.cifically chart•• to telephone 

bill•, CODttaue• to be a aajor aource of co.plaint• froa Florida 

con•uaer•, aDd tbe nu.ber of COIIPlaint• are on the ri•e. The 

Florida Public IU'rice cc taaion (I'PSC) believe• additional 

~ aafetguda abou1d be couiclered to addr••• cc on forma of 

billiD9 .... AttMt&IDta to our CCI&IDt• provide ex•aples of the 

followiDI typu of CGIIPlaiDt• .etcb auneata tbat the bill• at·s not 

in ~liance vitb .. iatint requir...at•: 

• AppareDt pay-per-call Chart•• aaaqueraded as 
iDtecDational toll1 

hy-per•call cbarp• billed a• 900-Du.ber call• 
eYeD tboulb tbe call• did DOt oritinate •• a goo­
n·..,.~ call, circuaftDtint the •ub•criber • • goo­
nu.ber blockiDtl 

• hy-per-call type call• orivinated to ••rvice 
ace••• codea other than 900/9711 

• Ullautbori&ed chart•• adjuated on •ub•criber'a 
telepbone bill•, aub•equently billed directly with 
threat of negative credit report . 
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BaHd Oil OUE' zwn• of theM e::n :m COIIPlaiDta, the FPSC ukea 

the followiDg auvteatioaa: 

1) conaide~ation abould be giYeD to expanding the definition of 

pay-pe~-ca11 to 1Dcorpo~ate the MDY fonaa of ace••• uaed by 

•et~~tnta of tbe 1Dduatey, iDc:ludiq .. aque~aded international 

toll. 

2) Tbe Federal trade Corrtaaion (ftC) ahould consider 

apecifically r~r1D9 the infor.ation provider to be 

re-.ponalble for obta1n1nt authorization for ita charges, not 

allowint tbe 1Dfor.at1on provider to bill or initiate 

collection actioe .baaed oa tbe aaau.ption that if the call 

ori91Datea frca a pboDe nu.ber that tbe aubacriber ia 

auta.atically -liable. 

3) ConaideratiOD abould be given to prohibiting inforaation 

provide~a, aenice bureau, abel collection agencies from 

aialeadiDg telepbone 1ubacribera that they are legally bound 

to pay for uy UDZ'ecJUl&tecl Pte char;•• on their telephone 

accoUDtl, eYeD if tbe cbal't•• were not authorized. 

4) Conaideration abould be given to prohibitin; inforaation 

provider~, .. Z'Vice bUreaua, and collection agencies operatin; 

on behalf of tbe iDfo~tioa p~ovider froa rebilling directly 

the cbargu ~~ftd frca a telepbone bill aDd fraa threatening 

o~ actually reporting negative c~edit report• to credit 

bureau• wben f~audulent calla, .. ,queraded chargea, chart•• 

2 
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for services not iD COIIPliuc:e with applicable rulea, or 

UDautbori&ecl cbargea are involved. 

5 > The nsc ups tJle ftC to couic:ler incorporatinq the added 

conau.er aafevu&rd of a billinq block option. The FPSC haa 

proposed tbat tbe federal OC•unicationa Cte•iaaion (FCC) 

couider •k1D9 aYailable a billinCJ block option to local 

ucbaDCJe aubecribera. tbia option would be liaited to those 

who requeat it. Aa enYiaioned, this option would allow 

telepboDe 8Ubacribera to block billa to their account from 

third-partiea, ualeaa tbe electronic billiDCJ record include• 

the proprietary peraoaal identification nuaber (PIN) of the 

subscriber ueoc:iated with tbe telepbou nuaber. 11i thout the 

correct PDI, tbe cbaqe would be auta.atically rejected by the 

telepboM COIIPU'Y aDd would not appear on a subscriber's 

telepbou bill. !be me believes this type of consumer 

aafequard would be aD additional ·tool for consuaers to use 

aince the ca.plaiDta attacbed auqqeat that dialinq blocks are 

no lODger effecti... Witb tbia feature, infor.ation providers 

would ha .. to obtain the autborized PIN n\lllber or risk havinq 

their chart•• auta.atically blocked. 

our cc•enta are liaited to our auqqeations above and to 

reapouea to certain queationa set forth in the FTC's invitation to 

co~t. 

3 
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rt SF" 

I. ca.ua1 1.._. t• C: at 

1. Ia tbere a continuing need for the tOO-Nuaber Rule? 

Yea. 1D 1tt5, tbe rPIC received over 800 P~~ ca.plainta from 

Florida coaau.era. lD 1116, tbe rPSC received 1,111 inquiries, and 

for the firat tbne IIODtba of ltt7, the me baa received 153 

co.plainta. .. believe it ia too aoon to deter.ine whether the 

level of co.plaiDta thia year aignitiea a downward trend. 

Therefore, we belin. it ia ..,..rut, baaed on the large voluae of 

ca.plainta, tbat tben ia a continuing Deed for the tOO-Number 

Rule. In additiOD, the iDcreaae in co.plainta between 1tt5 and 

1tt6, indicate• that cbaftgea to the Rule are appropriate . 

2. lbat effect, if any, baa the Rule had on conauaars? 

2c. llbat cbaQ9U, if any, ahould be aade to the Rule to 
increue the beDefita to conau.era? 

For tbe •at part, the l'nC believea the Rul• haa had a 

poai ti ve effect Oil conau.era . However, a011e PPC providers are 

continuing, apparently willfully, to diaregard the Ca.aisaion's 

definition of a PPC by billing tor calla to nuabera other than . . 

those begiDDin9 with too. For .. aaple, the current rule requires 

PPC nu.bara to begin with the tOO aervice ace••• code. However, 

the rule- definition atat•• that it doea not include •any service 

the cbarge for Wlicb ia tariffed. • In our reviev of CCIIIPlainta, it 

appear• that aa.e PPC providera are deliberately •hiding• behind 

4 
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the Oc t Ilion • 1 acluaiOD of tariffed aervicea frca the definition 

of pay-per-calla by billin9 an excea1ive ..ount •• the tariffed 

c:har9e for ._. UDWaDted aer:vice. Exaple1 of thia type of 

CCIIIPlaiDt CD be fOUDd OD pac,ea A1 - A4 (lfielaen COIIPlaint) and A5 

- A21 C8u'9e11 ca~~~»laiDt). 'l'beM CCIIplaiDta deal with aervicea for 

Nll aDd '700 n•l'bua, which are tariffed. The FPSC believe• that 

the Oc taaiOD'I defiDition lbould be expanded to include any call 

by any acce~a code tbat 1Dit1a11y or ultt.ately re1ulta in char9e1 

to a telepboae aubecriber aboft the nomal tariffed toll c:bar9ea of 

an equivalat ""ice provided by the aub1criber'1 authorized 

carrier. !be provider .uat be re1ponaible for obtainin9 explicit 

authorization for aucb 8ervice1, in writin9. Alternatively, the 

infor.atiOD provider .. Y obtaiD the LIC -.pacific PIN, 9enerally 

available to any LIC aubacriber, to ~nt authorization. 

Otberwi1e tbe 1Ub8criber lbould be able to reject char9e1 for auch 

aervicea aa unautborized. Tbil would be helpful in protectin; 

subscriber• froa abule of their accounta by viaitora or throu9h 

clip-on type fraud. 

6. Are there additional adftrtiain9, operatin9, or 
other at&Ddarda for the audiotext i~try not included 
in the Rule tbat aipt now be cleairable or neceaaary to 
prevent ~ti~ or otber abuaea, or to prevent evaaion 
ot the Rule'• requir.-.nta and probibitiona? 

Yea . AI doa.ellted in the attached COIIPlainta, many of the 

calla allegedly -.de were in reaponae to advertia..anta. However, 

ae~nta of the iDduatry, in the caaea attached, have evaded the 
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defiDitiOD of pay-per-call by varioua Mana. The nc• • definition 

of pay-pu-call aitbt be -Deled to include any call, by any 

aervic:e aCQeaa code, aceptiD9 telept;oae directory uaiatance, that 

reaulta 1D tbe proViaiOD of a live or recorded audiotext .. •••o• or 

tbe proviaiOD of eDtertala.ant, infor.ation or aervicea cbaroed to 

a telepbone bill. ID tbe eftllt tbat the co.ataaion doea not 

believe it baa the latitude to aake auc:h a c:baft9e to the 

defillitiOD, tbe c tNioc CO\lld urve tbe rcc to aate the •uoCJeated 

chant•• or ... t atatutory authority. 

In additiOD, the rP$C cannot atr••• UOUCJb the illportance ot 

aakiDI the ftC providera .ore responsible ill obtainiDCJ 

autbori&atiOD frca tbe c:uat-.r of record. Tbe PPC provider ahould 

be required to produce werification that the cuata.er ot record 

autbori&ed tbe call. IU.tbt DOW, a conau.er ia CJUilty until proven 

iDDOCeDt. !bia brlDga up tbe queation of bow a customer ot record 

can prove that be did DQt .. te a call. In one ca.plaint (paqea 

A63-Ai5), tbe ~ Naa billed for a PPC OD ber 5/17/9' bill and 

The 

PPC provider edwiaed tbe cuato.er by letter dated 5/29/9' that the 

cbarCJ•• would DOt be r.-owed u tbe cuate~~er ia reaponaible for 

•all chart•• 1Dcurred by that telepbone.• Subaequently, the PPC 

provider notified tbe rtiC by tel~ne call on 5/31/9' that it had 

discovered backen wen ~tly breakinCJ into condo uter rooaa 

and aakinCJ pay-per-calla and billinCJ tb.. to the condo reaidenta 

... 
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(page• All-AIZ). !bat ia wbat ~ iD tbe above exa.ple and 

the aubeuibU'a bUl wu ......_tly credited for tbe frauclul.:nt 

·chargee. How could tbil cu~r ban pronD tbat abe clid not -ke 

the call? !be tiC pnYicler at firet belieYed tbat becauae 

Auto.& tic ...,.r IcleDtification (Alit) captured the cuato.r • s 

nUIIber, the call wu ...S. fRa ber telepbou. Tbia va1 later 

proved erroDaOUa. 

tbe rPSC believe• that before PPC 

provider• caD bill ~r• for nc chargee, • •thod lhould be 

conaidered 1D wbicb pcowidera are firat required to obtain a valid 

autboriaatioa D' 24r Cfor tboie cuata.era reque1t!~g the billing 

block optiOD) .ucb .. any .. rcbaDt would, of nece11ity, obtain a 

cu1ta.er'1 ~lete Vi .. credit Card nu.ber. 

1 . Bow abould tbe ftC'• aule be ..acted to ha~nize 
with CN"• aDd pnpaled cMNJI.I 1ft tbe I'CC'I regulatory 
approacb? 

1'he me belinu that tbe ftC abould add a eta taut to its 

rule1 that any differ~• with the rcc• 1 rulea are to be 

inte~reted with tbe ~~ atriDfeDt requi~..ant prevailing. 

11. ~laitl_. 

lOb. Are tbe~ additioaal defiDitiODI tbat lhould be 
addM to tbe aule? IXplaiD. 

The rPSC beli .... tbat tbe ~: taaion•a definition• ahould be 

expanded upoD. ~ • Jle, tbe defiDitiou aiCJht include the tera 

•billing block option• to defiDa u option aftilable to 1ubacribers 

7 
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for bloc~rt"' tbe bl111"9 of uy pay-per-call aervice for which th• 

provider baa DOt obtaiDed apecitic autborization through a LEC 

proprietuy cud PDI nUIIber. To addreaa PPC ... queraded as 

internatioaal toll, perbapa tbe deflnitiona aection abould define 

uy lntenatteal telepbolae n•-btra publiahed to aolicit calla that 

coat .ore tba '75 ceu per 111Dute •• P.C:. The definitiou ahould 

aleo ~ aDd 1Dc1ude tbe tel ... rketiDCJ of debit/credit cards, 

800 n•wher HI'Yiou, COilference calla and other aervicea with 

initial or ~1Dt .-tilly c:bar9H froa other than the · 

aubacriber' • pnternd carrier u PPC. 

11b. lboulcl .Utlu -.atiDI 1D MrYice bureau fuDctiona 
be COftnd by tbe rule, ewen if tbey alao eDCJ&CJe in 
•a oo ~1er• fuDctlou at other tiMa? 

Yea, to pr...at 1Dduatry ,.,_ente froa ••adint the rule by 

lookiDCJ tor DeW .. 1tloaa to exploit. 

12e. lbould tbe aule require that a preaubacription 
atre .. aat be ln wrlt1D9? 

The rtiC bell.... tbat PPC provider• abould be requir~ to 

obtain the afl'e .. IDta froa the C\l8te~~era of record in writinCJ, 

sia11ar to tbe Letter ot Aaatborizationa (Lab) required by primary 

interexcbaa.. carrlera to awitcb a cu.te~~er•a lonCJ diatance 

carrier. LefltiMte PIC prcwidera abould weleo~~e the added 

reapoaaibillty ot obtalD1D9 LCaa froa euate~~era of record to avoid 

the tiM. aDd expen .. ot 1Dveati9atin9 eouu.er eo.plainta that a 

service waa DOt ordered. IX•aplea of eo.plainta that would have 

been avoided would include pate• A44 - A'O. 

8 
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Ill. Mlutiahl 

14. Dou tbe l.ule prori.de adequately for cliacloainCJ the 
coat to ~· prior to Mti.DCJ a call to a too nu.ber 
aenic:e? 

!be JIIC bell.... tbat letitt.ate PPC provider• do adequately 

diaclo.. tbe coat prior to tbe CODau.er .. kiDt the call to a 900 

nUIIber. it ia tbo• ~Diea tbat advertiae local or eoo 
and 811 nu.bera, aDd 1Dter.Dational nu.bera that evade adequately 

diacloatDg coata to ~ra. By iDcorporatiDCJ tbeae for.a of 

ace••• into tbe deflDitiOD of PPC, the r!C .. Y better enforce ita 

uiatlnt nl• to addnaa the typea of abuaea included in the 

attached ~lalnta. 

11. la tbe requir.-.nt CJOverniDCJ •telephone 
80llcitatiou• lD aectioD 301.3Cb) clear, ••ningful, and 
effective? 

!el...rketlnt -.,1ara to be the baaia for charCJe• to 

aubacriber telepboae billa for it ... aucb aa debit carda, blockinCJ 

aervicea, •wber aenicea, cliacou.nt aervicea and creclit card 

offera. ...ed OD co.platnta to the FPSC, the aubacribera never 

ordered and 1ft .a.. ca- Dever received the it ... alleCJedlY &CJreed 

upon aDd billed for. The requir...at CJOverniDCJ •telephone 

aolicitatiOD• .. , DOt Deed to be .odified if the definition of pay­

per-call ia .adified to include tbe aervicea deacribed above. 

IY. QllftU• ud 8taadud8 

25. llbat illpact baa the Rule had on cc.plainta, and 
requeata for cndita or refuDda not authorized by 
aubacribera? 

' 
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Baaed OD COIIIIPlaiDta and inquiriea to the Florida Public 

Service o: •NlOD, CGIIPlalllta (1, 171) in 1111 were 37t hipr than 

1115. Witbout tbe ~e ~lainta would probably be higher atill. 

conau.era ca.pla1D about pbaDtoa calla, adYertiaing wbich reaultl 

aialeadiftl eda for job HrYicea and fraudulct calla. In addition, 

our inveatltatlOD ~ docuMDted that aaM calla billed by an 

infomation pEOYlcler u 100-nmlber calla were never llade (pagea A89 

- U5). laeed • ~ n•iew, the me believe• the current rule 

baa not proYiclecl edequate couUMr aafeparda. 

31a. Bow cloea •pbutca billing• occur? 

31b. llbat pncedunl aDd Mfeguarda abould uiat to 
euun tbat cuea..n an billed only for calla actually 
placed f~ tbat cuata.er•a phone? 

31c. llow cloU a billiftl entity detemine that billing 
tapea or otber reco~ of calla are genuine? 

Tbe me beli ... a tbat •pJaantca• billing doea occur. our 

inveatigatiOD of oae cc.plaint doc:ulleftta that the 1ubacriber 

charged for 100-m,..r calla bad a working 100-nu.ber block in 

place at tbe tiM. Moreover, tbe trauport provider for the 900-

nuaber in queation confiraa that auch a call did not tranait its 

network (p&9M All - U5) • ODe could coaclude that the inforaation 

provider Mde up the c:barte. Baaed on thia and other c:c.plaints we 

10 
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have rewiewed tbece appear to be no protection• built into local 

uchage c~y bllliDV ayat- to liait anyone u.in9 the ••rvicea 

of a Hnic:e bunau or billiDt clearlDPouH froa initiatint a bill 

to anycme at anytiM for uythillf, Witlaoa~ aatboftuUaa. The 

Cbartea a~ly appear OD a aubacriber'a telephone bill. 

In otber ca_, tbe qaaeation r-iu whether aoaeone broke 

into a Mter roaa at a condalliniua and ude calla using a 

ruident' • pbOM liM Cpagu M1 - Aa7) • !1M and a9ain, the FPSC 

receiqa niPOD- froa PIC provider• ac1Yiain9 that ita only 

•proof• tbat tbe billed P.IC vu Mde frca a c:uatoaer' a telephone ia 

MI. Aa polatecl out by OM PIC provider (papa A61 - A62), that ia 

not alvaya a correct aa.u.ptiOD. 

a bill1D9 block option for tbeir local telepboaa aervice conaidered 

by tbe cc t aaiOD, aa deacribed herein, to provide additional 

aafeparda to thea to preftDt rec:urrin9 bill1D9 and collection 

abuaea aDd evaaiOD of applicable rulea by aepenta of the PPC 

induatry. 

Becauae tbe CODa_.r protectiou t.pl~ted thua far in . 
reapoue to tbe felepbone Diacloaue and D~apute Reaolution Act 

have not been aufficlently effective, the Florida Public Service 

cc taaion urte• tbe Federal trade ecsctaaion to t.pl ... nt 

additional conau.er aafeparda •• outlined herein with apecial 

11 



EJChibit JAT. 7 Pege13 of 108 l 

e.pbaaia OD tbo .. ~· billed to aubacribera' local telephone 

accounta. 

1) !be ftC abould couider expudiq tba clefillition of pay­

per-call to eacalipaaa tbe wuiety of chart•• uaqueraded •• 

international toll, debit cud, credit cud aDd amber aenicea, 

aDd Hn1cee pmftded tbnulb Hnice ac:ceaa codea other than 900. 

2) CouiduatiOD abould be 9iveD to ukinv infomation 

provider• napoDaible for obtainiag autbori&ation for apecific 

cbar9M ..S ~ iDfomatiOD pmYiclera abauld be allowed to bill 

or initiate collection action baaed OD tbe U8U11Ption that if the 

call o~ifiaatee fna a plwM • .,.r tbe aubacriber ia autoutically 

liable. 

3) !be ftC abould deteraiu wbethe~ 1Dforaation providers 

abould be p~ited fraa aialeadinv telepbone aubacribera that 

they an leplly _., to pay for unretu!ated Pte cbarv•• on tbeir 

telepbou account• if tbe chart•• were not autbori&ed. 

4) fte ftC ebould CODaider wbetber iDfomatiOD providers, 

aenice bureau ud collect10D apnciea operatiD9 on behalf of the 

infor.ation provider abould be prohibited fraa rebillin9 directly 

the disputed cbartea rmo-red fraa a telepbone bill and froa 

thnat•lDf or ectually nport1D9 Mtatiw. cnd1t reports to crecli t 

bureaua. 

5) .ID additiOD, CODaideratiOD abould be 9iVeD to allowift9 

aubacribera to eatabliab a LIC proprietary card billin9 block to 

12 
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preYeDt _b1111Dt for uaautboriaed cbargea. If a LIC proprietary 

card blockiDg optiOD 1a DOt feaaible, otber alternative• include 

eatabliabiDI . ._. fom of owenitbt of bill1D9 practice• in viw of 

billing abuaea aa deacribed bereiDI aDd requiring a clauae in LEC 

billing contract• to addreea te~tion of aucb agr .... nta with 

aervice bureau, cleariftlbouaea or info~tion provider• upon 

•ufficient abowlDg of contiDuiDg abuae of applicable federal or 

atate requir~te. 

Florida Public lerYice CcFSillion 
2540 lb ... rd Gek Boulevard 
!allabae ... , Florida 323tt•OI50 
(104) 413-1012 
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: . ' 
.r .. ~. .~, 

.· ~- .'-ID~ . , . c .. .... j '' ~~. ·- '., ~-.::·, . · . . 

.Jalr s, lttl 

........... 1 .... ,.., 
HI • Mtla IUeft '-'Ia 
.. 1,,...., n. 11717 

Clllt 1ee-1111 ,.._., 
Clllt Je7-tltl ..... , 

rlorida ,.lie IK9iee en taai• 
DiYiai• of Clll Ell Affaire 
25t0 Ib-n Oak 81 .... 
t'allabu-, n. IIIII 1110 

Dear. coae ... r affaie.e 

....;:,.:, .. ·~-.·· . 

~ 

lnclOMd ,_ will fhd OKNeJIRdtan nprdi.. Ute Pft*l• 1 
..... .... 1a m'-1 to ,..... to ~i- tre~~~et ua.t t•ir 
CbU'... fOI" Ill.. U8 •11111.. I - .ot bow laow ~eee 
cbar... ':.~laD.. • ., J~••• •ill, 11ft U., wn ud nov 
AMriaaa la te11ht • tlaft, •a. oaer of ,.r talepbone, 
you an r .. pouit.le fN pep1nt of all olau ... iacnarncl br that 
telepbone.• · 

•1 .... escuee •• '-' .. ou.ar of ., electrio •ill, water bill, 
cable, Mo., I -.. tlaM I • c••••••~le for olaar .. • iacurred, 
but u er~ IIDK ..... aa t1ae - witla ., o81e •ill .... w 
ordend ~ - Cla•••l fee • - 41K~ ,-.,_ iaatallati• ud 
wn i••~ ...... •• tMt iaftalhtt., all 1 Ud to do 

:::.:-!!.~ ... a:.:·~=-·=~~.:=. ::'= ~:= = 
tbe clau .. , • ._.ott. 811•• Mil .Ut•hrr • IIIJJ•• 

ften an tlane ,...~e ,_w, .. et We nel••••· 11r lauebucl, 
eoa ud ~lr. .. • .- ....,. •••:•., .. ., _... • wur oft.H, 
eo I llDoW f• a feot, tlaM tlaen ... • •• ia Ute Maee vben 
tbe .. oalla wn • ._ .... , ..... -· ei..._ U.n ia • plaa• Mn tappiaf late ...,1. ..-. _., .. oalla to · tlaeH eo called 
·- li-·, ••••••• •- .._to - tlaeic •llalu ,.._ ant 

lt1J 
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to a l'eeideaoa • ~ will occu, • ... l'icu ftlllet ie a fraudul .. t aa11.., ~••t.t ~ ... l'lcan people a little ._,.. aDd a little tben. .....,_ U. -· I • ntKtiDt to ,_ tlaeH bola• olaaqee. 

Wbatew. ,_ - .. to 1oM bto _.,. Mttel' would a. tl' .. tlr •JPNOiatecl. I wA'' w ,., f«Nr ••••• --.... 
Yei'J tn17 ,..., 

_,IN-~-~~~ 
Llea a. lloltlef 
/U. 
encloeue• 

• 



.Julr s, '''' 

....... -1- ... lloltlef 
HI- It~ knft ~ 

............ n. 11707 

Mer leu ftlllet Ulllat ._ ••• 
•• o. - 7Htl0 
lan ADtoalo, n 7117t-..tJO 

ala Aocoaat • rt• (Ill' Jt7-tltl 
anaoat Dl._.... • I J.tl pl .. taa 
8111 Date 1/t/N 
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I bawe nceiwed ~ ~lr ill npn. to tM cbar,.• iD diapute, 
wbicb rou etate ,.. will 8ot laaa cndlt. I'M facta ue •• 
follona 

On ~11 s, lttl ~ .. • •• at ou neldeace at tbe tt. 
t.lleH calla wn •111111 .. 1' ..... fn. ..- plloM. 1 laawe 
enclOMd a..., of.---.. •U. fn. u. ,_..cattle ca,••r 
when ., ........ ... I W ••·Fer tMt e•nnl... -"at -
wen f• leH .. _. .. - we llnn ... t to tile ..-,-eltten .._ 
at ~lr lell... w. will .otioe • tM o~aaqa aUp 
tbat we Glaallla• en el tile nnauaat at laM ... ften an • 
otber ~- _...._ at ..U -~••••• If I .... to te' a .,... Aff.._i_ ,._ U. ei\tee _. tile ua •• ... ..,.. u at 
tbe I'Mtaveat .... .... - ... ,..... tMn at tile tU. 
tb••• alb wn ..,., tMa 1 will ,. eo. 1 will .:1 r.r 
tbeH cbar_, _..,_.. .._. eanae.OGO-.. plaoed • ou plla..-----11 • 

1 .. fa11r ...._ of ., ••••a•a~lltlee .... lt aa••• to pariDt 
., billla ~ J • aiM .._ of tile fan, tMt .. a oou~ 1 
baft tbe l"ltl* to .IIIDU -1"-IDDI ..... ~- a HI'Ylce we 
never atillHd • 

• I bawe ..._. laad .., ,.-1- wltla ., plaoM for tM lHt ala 
r••r• to Wl'l'aat Mftlil to pat a ltlook • tOO liMa aatll 1 
receiYed ., ..., ••••• •111, at wllloll t'-- I apoke to CLDd.r at 

A1'1 



/U. 
eacloeun 
oca hdWal ca lon&•• ._.,... 

Jlublie vtiUU. Ca 1NU. a. .... , 10 C8l ........ 

Ai.5 
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I Mw ran.-- ., JuRe •· tiM • -.. ~.,._ .... •n ,_ GTI end nodol """ ................. - .... Mil. As ...... 1ft -letter to,_, . .._ Alrll II. , •• ._ ...... IRt ..... ,_ -r ,. .................. -- .. ..., ....... cfiiiijll. ,. •••• edvlee,... ....... ,. t 1Ft ............ , ••• .,- ...... 
Sincerely. 

7?/M.~~-~ ...... u.. ....... ..,. tl' 

A17 
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... .._ -. ....... lnlllllt • .._ ._. cMrlll eft ., Mil. 
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calla wn ..... .. told • 1 .. w lane MeE"lcaa ttelllet oall 
ns aad M&"ltr tile ooannatl• w Md ... .- -w ..,laiD to 
a.r1oaa ft1llilt ...... Mil j.n ~lal ... to •• wlalcda-
aleo, ta.t • •••• -w laaft a__., ... ,.._ •ulde., ..... 
... pia ., ., Gal .... u ~ - • o~aaqe -w to to ., 
bill. . . 

I call• _.'- • ...._ _. 11111e to Dans... I - aot tetUat 
.., .. , ..... -~ ...... ~ JOlat ...... u.~ to .... 
to Ml" 1111 1n'U.. ._ laoo._. • .. wltla klatlaa. AI .. w 
.- -w .- 11 ..... t11e--... ~a~ne11, a.. -~• ..,., t~al.l 
to tMk ---~ el iaweiU .. ton -. ..._ -.,w. ......_to 
deduct tM" ~ • ... .. told • I .... w ...,. a nplr 
wltlala .._ te ,._ ~ ~· I allo etated to law tlaat .- -w '..U - -. ,.,,, u.. ., __ loa 1 .... w~ua ~~auaa • 
Dane -w ... lab-.. AI .. au to • allaat. klatlM H1cl 
lt ............. ..,. 

lt61 
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cu•ta••r M&'Yloe _. it - ._ nepoa•lbllltr to laandle tbe 
call. 

Julr J, 1111 

I noelnd a.r'- l'elllet'e b.,..tlptlwe out.oan • fte • ._r. 
. ot tM l•w ..-.. w an c•••••Dle I• .. ,_, ot u. oal'-· . . 
.r.lr s, ltH 
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MT IF •• _, ... 
••• •• IIUde. ............... bf., ·~·~, .. ~-··· 

ltt7 

~~~-=-· .,,.,. ., .. ... ,. 
••••••• lllltia JMII 

...... u,... •. 
Ia nriwi .. 1W DillE&• Uti te111a.••• I _., ... tbat a 

........... , ., ....... ·~- ta- ...... totalllnt •••••••. 
on.._... •· 1117, 1 111M WIG •· .._ ... 1M Ia Nlud a 
bavbl t1a1a ..._ "-..... ,_. te 111r ••••-* ant tlaat tbve M no 
fut.e ~ ln. ~~. • .._II eC lnUUak. I tid not 
·'~ ............ ..._,_.,.a-••.• ,. to ... ·1-. 
ftenft~n, 1 -..a.e 11111 • .... lete ••••••tl• vltb ro- :nr 
to •rr•llla':t£ Mll'll te ., 1111ant vlD ftl, full and OOIIf ete 
nfall e1 ........ Att•• .. ~ will flail a oopy of tbat 
portl• et ., Cll'l teliJ..._ ~11. tile •1r auua.laed lont 
dletanae caft'- t• -w u111hMe ie uas-. 

1 teltth••• ..... w ..... _,.ern tbat tbeJ bad no contl"ol 
ovu tbeM ........ Ull tlaat I -W ...a to alAI' tMH cbal'tU 
~ tM ~1•· 1 • telhw'-1 .. - wlttea •••alc:atl• to 
aaaun U..t -. ~·•• ..._lti• ... w • laton••· 1 vu told 
•· .... ·ef ·~, tlaat • ilweftlpU• weuw ~· place 
Nf.. ..at· ..W M -u..~ Mil U..t neulte of Uaat 
lnveetlptl• ••.W ._ l•••• wltlaia ' te 10 wnl_llt dare. 1 llave == :,.,-r.:·:::.·':l•r:.:-:.~-=.u.:, ':!::=~ 
Clbaqe, _. 'r ._. ftf tlala S.t. te Cll'l, I •'" autbu'laatl• to 
u... I• •la11111111t id a M•* • ., tel.,.... ltlll dlAllowl,. 
futun ,,, •• ,,. ••...w•••• • IIEJMl• MICIIa • ~HlVM to 
appe• • 111r tel•lla•• MU. 

I aat*,.. I• ,._ JI'IFI' attentl• to tlale Mttu. •leaae 
note tlaat ... ,._. ...... - ~ IDEiaftF le UM\Itboz'la .. and 
vlll aot M .. w • 

.. . 
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Mr.ScaaYICillo 
Plp2 
Aprill5,1997 
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K-.s.illl ........ 
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08B&SOUTH 

•••• ~ .. --,,~p;:';;SI~J~taa-i-;;.~.;; .. ;r------------------~.._ ... ... --- .._ ..... , ....... .... _ ... 
tid 1111 ..... _ . 

'*'-Y •• ,.., 

O..Mr. Tewllr. 

M: C111111IIIM et l1~1rt C. 

1ft r11111,.. •...., .... el ........ , tO, 1117, ••••• • .. -•• • your ......... 
1. With Nllllct to ........ • ,...., ef ,......,. T••••hiM to 11001741-MIJ 
.............. 1, ''· , ..... tl, ..................... .,I,.., 
·~-Mr. C.'l ...,...., •• - .................... 1 ..... .., 
..................... ,.,... ......................... n. 

v ..................................... -Mr. c.· ..... IL ,..,. .......... " .............. ,,.., ....................... . 
2. If 1100 ................. "1'1..; ............ - ••• I ....... .. 
'"'.., ............. 11 .. 1111 ........... Cloot7411411 .... 
CI041717·ntl. 

,.. ... ~ ............. .., ..... t-100 111111 ......... ..., • .,. 

• • a. Doeela • ..,..,, •• 81Jitl•lr•flllll ... .,_.., • ..._. .... ._ .. 
..... .... •"ll .. lfl ................... •100 IMII111? 

........................ flllt .......... -. 1J11a Mil WIOO IM'flll ......... 1,. ...... ..... 

• 

• 



• • 

• ....., .. ,.., 
·Mr.JAIMT .... 
. ..... 2 

.................... ~ ............. . 
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•••..,.. 111ft w Ifill Uti ........ ·~•anllll.,_a••n • lla11fllllll• wltalhlr e II ••• tfJ!I.IR ... Ill& .............. 0... tNI ........ an .... ..._ ..... 11·1-.. I~IIFIII .. MIIW ...... .. 

" you ........................ n, ........... . 
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, 1/11/17 
................•...•.......•.......... 
FI'OII: lab CISir 
To: Al• Tulor 
SubJCt: fW: I l"'ld thta ChtCIIO 

NOTE 7/31/97•12:~ 
I reid thts OttCIID Trtbunt 1rttcle on the 1 nternet 1nd tlloulftt ,au .auld be tntlrlltld tn tt .. . 
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-························-············· IIJTE 7/31197•12:--
I reid ttlts ChtCIIO Tr1bune 1rttclt an the tnternet lftd ~ ,.., ..,ld be tnter'lltld tn tt ... 
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MEIITECH TU.Y A SII.Eifr PMniR IN PAY·'fll·CAU. SCMS 

1hlt 1112 liW • ...-tad tn llf'll pert by canfultan .................... cNr'lll 1111PG11d ., the __..n, tnf_. Df'OVtdlrl or ttl..,.. 
llltlrtl1-* and •lnfcnlttan. • ,....1,.. .-ng 
atMr tilt• 1 "-· ..-flwlt Cltsclosure of dllrges. 1111 ,..,._ CMid 1 -..ttc drGD tn 100·,...,. c:a-.lttlltl··f,.. 20.000 tn 1111 1i ant -.. cerr1er to • tn 1•·· _. dnM dlvt- lfltrlprtnU's tnto ... ttrr1tof'1. 
1111 flwMtt SC.. naw. ICCOnltng to testt-.,. tnwolve talpttng ~ to e1111 tlltlmlttonel 

Cllli··SC. of tilltdt 11'1 d1SOU1Hd wtth 
~1C•ItJ1t 11'11 codll··tfalt 11'1 b111td It -=- f'ltel. and 1111111 toll•fl'll, D ........ IS ....,. tnto Pl1 cells or ...tttly scescrtpttan ..... 
Wilt -. tt. Plrttculerly tnstdtous 11 thlt the Chlrta t1wt _..r. sc.tt- tn dtsoutH. an 1 btll DUtblt to till ._, ~ thlt •tntltns 1nd 
~11 the CUiu.r"'S vttll H'* to the outstdt .. ld. 

·-· 1 



1/11/97 
.. , - ttl t-n:.. t:hat there ts .,. thin Just CGftVIftttnee 
for the c~ntes tnvolvld· tn this billing 
iiirrangem~nt . test1f1edSustn fjr!! M=ttL:tf :111 F~l~~~ttgn penterJ5! ftii-llt•IIII-GIII.-1 1-L . 

·People are ID"e 11kely to pay unt"'))ettd c:Nrgn 
~ they fear that their ~ servtct w111 be cut 
off tf they don ' t.· Grant IIPlifild in 1 later 
Interview. ·The info,.tion providers dim wll 
rea11 ze that . • 

3:17pll 

The local -e~nge CCIIPinies. as tt1111rt called in 
the industry. no dOubt re~Hze it 11 wll and art 
glad it's a selling point for tta. 
can . say. Mtr'itech. to CCIIDllin about 1 11W1terJ 

charge and represent~tives w111 hl~tuly- . _ 
knC*ledge or invol~. But the art dti"'Ctly 
involved. •king ~ bY serving u 1ft irar.dtlry 
for at least one 1Qer ol business bltl nn the 
caller and the actual suppHer of the PQCMc 
rtfding. lewd discourse til' Wttvtr. 

Officials with the ~-per-call i~ testified 

~~~c!r1~::s =~d ... n: :,~=.~h .. 
providers would F- out of busiftlll IIIII till owtrtll 
effect would be anti -cons.--. • 

. Indust ry lotlbyists at the hllnngs cantendld it's 
too easy for savvy custalf'S to tludl 1111ti•te 
charges . and that sc.e 20 ~of U. total 
billing on the.,... thin lDO 11t1H• liD calls Ullt 
are "'* placed a ye~r aren' t collected blttl• L£Cs 
too easily believe and forghe cuw.rs w claill 
not to have authorized the calls. 

Mong the proposed rule ~ I'd tndDrst: 
Require all bills to sute ,.ucitly till ftlturt of 
the services provided. the ti• and illtl of till 
a 11 eaed ca 11 s and how to cont1ct the ICtull strY1ce 
provider. 

Another: Require all 800-,.....·blsld IUIIIcr1~1• 
ervices. such as the one for -"1dl I ws falsely 
tlled <see Handly's col.,..) . to '*'t$t 
ustc.er authorizations before b1lliftl ftl and 
00 services to ~nd validlt1ng Pll to 
uthent1cate calls and pre\ent lbult. 

Or best of all : Make the pQ-per-call 1~ send 
out and t;llllect bills indiPIIdlnt of 1 Y1tal 
util i ty . If it's ant1-~ to hlvt till chll'lll 
reflect the cost of doing business on the SCMrt. so 
be it. My psychic powers tell • thlt the .,.ld w111 
not be a worse place for 1t. 

OE <* THE INTERNET: : PMk over 11W shoulder 1nto 
the 1111ilbiQ at ch1cago. tribunt.a./IOm/ ...,.. the 
heavt est dialogues are on wt Olr1 sttlft1t.r CIDtl and 
doesn't say about the delth~ltJ. Also liRk to 
transcripts of the FCC and FTt hllr1ngs • the 
pay-per-call industry and related s1ttl. 

_ 1997 Ch1CI90 Trib&n 
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. · · · tU i" ~ twt.'l f' h · e~ \l - C. 0 n c. e. f n i n.., 

- r h .,n e, f. C. A W\ ~ - II G it C t a" el S - c-f c •.. 
~ 

... b\llin.l u~i!\3 &-.,.£ e.~c, •• --

. . . e, t\ c. • ·, \'\ ~ tl., ~-.\\Of\. . . 

~ .. :]: """' u;u ;nttt,s-f•J i .. a 
4 l~t~ .. I 
G-T£ .... 

a~.J.i,n 'r ..... '"d''f • , ..... sr 

. . . ~ ~.J 4ll '-'" 1•c+ IV, . ., 1'\ d-TE -/. r J,,•JI,·':J·., 

__. NI-t~ +•kt tlf\ ~rJ ,-.~"~-1 ~.,/re, ~J,.,,s ~ 

J'h•~KS ~ 

/fiJn l.eppe,k 
.; F. C E IV Eo 'oo fCtJtN-4-sh/c P~. w. 

Nov 2o 1, 7 8 t'~dcn+•~ 1 I' I. 3it/JI 0 

C~AU '141- '131- St!J I() 
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-.1-

A \1 thot"·a +; T h~t CtAr\ \ n\1 e~+i ~.+e. 
~r~ud CA"A ):J~"k\n~ +he-'~ +o 
C.\Js..+o~us b"'{, Er T E, pi,-"~ eo. 

Rt.: G-\" E. f"t~ c.~-t'~C~ on 'o\ \\ 
f-ov y,,,e C.CA_.,l (llf•.•s)- w•+ho\lt 
~1 c.on~e"~ Ot- QWAre,"e ~S ~f -,+;. C.\JS.+o r¥\&t- ••• +he~ +ake~ p~y~t 
ou~ o~ C.\J~OW\~rs e.,~c c..k \n~ ~ cc.~ ••• 

ThL f\<Aycrs 1 
N~ ""'t A 'Tc\c '- •wn ( ':Jtrf C~tPd) 

\.) ~ f ~c. ( \:ia\\~ '-'e) 
~ 

b-1 E { p\ate~ c.us~of\1\etS 
c.~rsc~- k'n.wh'' 

c.h.,s•s •"e fa\sc.) 
• •• ·+Akc' 1+ •II+ •+ c,ltf,K•'"U •cc. #-•+ c.u~ ............ wlto "·~ dl~t ",· u,·~.J·· . 

. . . +hen rc-N''' +• t-•rr~c,+ l'rtJble1t1 • • · 
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-a-
• • • , , ::::J: IN\ ~" 'f D tJ 't' D. ~ C 'f\ ''{ ) IH~ 1'\o\ 1S t.l {: 
-\-o 1' u!:. h ~o" \c.~'"'\ a c.+\ o"' tA ~Clli l'\ !» t 
G-TE.- +-'-'ct ~~\1& ~c. -\-he. Yho~+ 
~('·,e+ • \ie ~ ~n! -\-o\d ""'' '3: \iVDtJ\! 

htMie. Y\"\O(C t-hA't'~eS \+- :C ?\JY!au(J 
. QV\i o+ +-h\" ... 

.... <;tn•p!J\c; fJf~ +w~ ~r. ~•fc::J 
c. o "" e • s ~~ •" (_(r T~ · · · \, t-\ D VJ • • • • 

G- l E -7 rc~sc!J ~o te\\ Me. +~c'fw\\\ 
-+-~ \<' ~ ~" <. \, • .s" s '' v o' '~ t.·~ ~ ~ • • o -f +- f~t,.sJ.. . 
~ ·. · SAy·s T "•7 w·, \\ e. o Y\C.\ A er ; -\- , ve r- ~he. 
Y\~~~ +~o 'V\o"~~~ ... ~\"'c..c. :r '--'~ve. 
"""1 phone bi\\ pA cl>rc,-+\'f 0\)+ o.f .,.,.."( 
~~'"'~~ ace..~·· \~\~ ~o~<.. •.. 
... b-"TE -\-~\! 't'\"\4. +~t."( O.Ye. NDf\1-

rt~""'"""c~ t.lncl C.on do u,.~h-.4- +he~ 
\.AJ tA n-t . . . 
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- ~-
... .:I: ~S\<fiJ G-IE - h D.\N C. c u\ ~ C-.~rstl ~c.+ OY\ """'~+hov+ +~c. k~ow lc.Jsc of. 
C..\l~+oW'C.r",. +he"f +o\J ""'~ 1-- o -+~\ \c' -+.o uSfkC.. .. · 

\) .S ~C. -) .. .. o-f.kr~ J no p ro• of .I ~ 11e ,.. 
ordtt>~J vo;,c.. c.•YJ ... ~nc.. person 

. :r:. -ktll k~J -~-~ -'«J J i.-1- W4S Q II ~ '"' vs I 
~TE. I U5PIC. tN•rk t.~v+ .. fee. s,J,·f+,·,, ele~tl +• s~e. i.f cvs-hwter le+s 
Chfrt",J1f S~+oc'( tin ~ r E 'J .J,,· J I ? .... 

. 
. . . . . (;.IE ,·s rlt• pr•J.Ien-.- Ple4.se 
~ {J • .f+e..- +-he, W'\ • • • ttl~ J( +- , .j f J, 4 ~e. 
t.Vh~+ e.~r r .f.wnJ l n Ill 2" r. 
Con&~er~c::t+i '" · · · +I.e, pe•plc 1 +h~ lieS .. . 
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• 

Mr. Al.a Taylar 
Divilioa of C. I .,.,_ 

Florida PuiiUc s.m. Ca ' d• 
2540 ..... Olk ...... 
Tall.than11, fL 32399 

Re: 

Dar Mr. Taylar: 

P.O-IItt 

_,..,.,,~/ 

Exhibit JAT -10 (P8ge 1 of 18) 

R E ·,__ 
.oc. 

CMU 

,._ fiDd -h••• • ClllpJ of ..... - NOilllldy --- ......... Mlrketiaa 
~..,_._,.,.,.til r' ......... .._, ..... ._ourtelerw.• 11 •111M. 
Abo mclalld ildle CIOI'J af .. Ol)q h Ttln • ,......._. IIIII!••• awoeived widuumonlbly 
tclepboae biD. 

Tbe two calla ia ....... ..,.. ..... It 3:20a.m. IDd 3:47a.m. oa Auplll 3, 1997 IDd 
Aupst 15, 1997, ..... ...,.. NJlsMr 1111.......,. or 11Ci-iiiiii8'WIN piiiiDI ia the office 
......... Ourd I ........... _5:30a.m. ......... we .. uaa...eof 
aayoaebeillliadllo81oeoa..._.._,...._..._ 

/vrm 
Enc. 



• • • 

Mr. Ala Taylar 
DivilioD ofCcl•z 1 ..._ 
Florida Public s.mc. Cts w• 
2540 Sbwnwd o.t ~~ou~na 

Re: 

Delr Mr. Taylor: 

P.O. ....... 

'IM&.AIII'- R.GaiiA-

-rM.,,s-1 
Exhibit JAT · 10 (Pege 1 ol18) 

R E ·,. .' : 0 
.oc. 

CPAU 

,._ filld -Ia••• a acw of a .... we ......., ID¥111 hiD Ma. Mlrkelial 
requati~w..,_lw.., ,.4 rh .......... .._,..,...._ourtll,.._• 111_. 
Abocaclalld ildllcapJoftMOI)qh T* _......._. • 1 _. awoeiWid widlourmoDibly 
telcphoae biD. 

The two C8lll ia .............. 3:20 ..... 3:47 .... 011 Aupalt 13. 19971Dd 
Aupst 15, 1997, lllflcdwa,. NJik ... ......,.. ar .a-illllati'MN p1111• iD the oftlcc 
attbelem-. Ourcl I ·-------S:30UL ............ we .. uaaWIIeof 
IDyoDe ........ ollae ............ ...... 

/vrm 
EDc. 



·M 
I I 1 EOit Lauilo 5nlt 
Suit. 3A9 
Sealle,WA 91102 
800.9\9.5000 

MAIDA OAI.tmfAY UIDL 
300 B PAIUt AW 
TAJ.I NIUID PL 32301 

RB: AcCOWlt lfWiber I 123111 
t•22t•Otll 

BALMC:S OlfiiiQz $31. II 

Dear MAIDA G''tiO'IkY IIIIAL 

Exhibit JAT • 10 (Page 2 of 18) 

October 10, 1997 

12lltt 

~ balance due repreeeata the principal a.ount of pay-per-call 
(i.e . •too• calla) cbugea ttiat bave been adjuated off your local 
phone bill. Y~ acCOUDt baa been referred to ou~ Collection• 
DepartMDt ... bave a legal ritbt to recover thia debt directly 
(per aection 301.7 PTe Trade Regulation Rule purauant to TOORA dated 
November 1, 1113). 

Payment ia due within 10 daya of tbe date of thia letter. If for •ome 
reaaon you decide not to pay thia debt we MY forward thia account to 
a collectiOD ... Dey or our attorney for further action. Hopefully 
you will ne tbe wi~ of paying thia debt and no further action 
will be neceaaary. Iaquiriea ean be directed to the phone number 
liated above. 

MAD YOUR CHEOC oa laKY oaDD PAYMI& TO : 

MIUGa M...u.TIIIG, I!IC 
111 I LOUISA IT SUITE l•t 
IIATTLI, .a 11102 

WE ACCEPT VIM MD IIUTDCMD PAYMDITS AT 800-tlt-5000. 

Sincerely, 
EVA 8ROMII DT. 3'3 
Collectiona Depart.ent 
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• 

• ..I • '. ~ ... , ... 
l lt-114-1111 Ull) 
.,, •• ", ltt7 

I ... • o., ~ 

,_ .... •• I .-&. •••ttl 

lUlU RY OP CUilUNT CHAROII 
.._ IASIC TOL~ CIAIIII TAXU 

., ... a. ... --81U--~l 

.... - _, .. ·-111.111 ~- u •••• u., .. ~ ·. 
I - U •••f•U. fM1l ~ • ..... 

MftfAL Nl •• DlM. 

IIIRIIt 

-CILUI ... 'UCI -.... ,., .. ,., 
.. 

~ ... 
TOTAL FOil NON MIIC TOLL CHARGII 

............... ............. , ................... 

........ c-. 

• • 

... 
••• • •• 

C•._ ... .,..._. ..... -.._.ur II .... ._ __ ......... NIIIIC811 ..................... .. . ..... .,...._. ............. .._ ·--........... ,., _,. ........................... , .... 
DETAIL OF TAXIS 
F!DUAL TAX 
STAT! TAX 
OL~IC TIL!CORMUIICATIOMI,IIC. 
TOTAL TAX 

Sl.tl 
t.ll 

_, 

II ... • •• 
Jl,tl 

ll.tl 
11 .n 

... 
I .SI 
,II 

4.10 



.. 

C um 
AuAL.--.aumc• 
I.TaaYDIMalf 
IUMNF.a..& 
OW.K.K--• 
JaiOAiaA 

.......... 
WirlltlllrfU'&JIII. 
117a..lmlee-. ..... ,. 
S1rall, Wet' •••101 
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o.-OICGI••NCAnaNI 
WAL1DD'Ht ID 
o.&'laa 
(150)'1Ud00 

• .................... ,.11 ,_ ... ., ... , ,,_ 'l'lllpurpo~~ofdlis ... it 
tofiiiiiM•WIIWtl .. lr'r;' ••••a•• .... ,.. rtollllll••·7(aX2)(i)ofdiiTndt 
'••'.,.. .. ,., , to tM "II•J~ .. Dinla- _. DirpulelrrDiuliaa NA of 1992 to 
,........,.~ .. Wlnha,lrtr'ldan ,,,_.,. rt~ 

1'lle t JlliiiCIIt .. IJJI•to .. ln tl s;•-llld ............ totblllllplloe• 
iD.._ww\stnr....._...._ ... tz As li*••DidllrtMclllqiJ Tllil..._tbl-..of 
......_ ... $ 111 II! 'I ••I lith to .. to900GS.7117. ~ ..... PfO"ide 
doo• • ., ..... Ill ......... ., .. tiM .. • DJt ...... ~ ..:r, ...... ..... 
to ... ...._.arlr••••nt•• ... AIID,..Jdldan · r lM'tltttlaiMirl&tlllldlldequate 
di.-..., pure a to lalllkw ,._, Ia ill,... •• allrrilla _...., ldl a tbl •W'ice 
iavolwd. tr++wllla11111h4• r•dllirflm stt.•ri...a'rtlllcalllr. l'ron..._,..... 
to s.m- •. 1(«2)(1), - tllll danrm r ' MifltN il pn»dt•t. Mr111 ...,.... 10 be 
prohlir .. bJ ..,._ • . 1(a)-,_,...,. .. ..._ ia......,. ,... .......... your 
reconla WOi I • • 



.. 

c .. 
JwAL••aa.aun· 
J.TIIa ...... 
..... Q.M& 
OW.ItD"'­
JaiOAIIM 

Ms.h··­Mifllllflll ........ 
117 ... Loalee-. ..... ,.., 
s.all. w t' ••••• 
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On-.OICCe••NCA,_ 
W&'IDD'Hf 1D ....,. 
(UO)•awa 

n.r ••• ur .......... ,.. ,.,_ • ., .. 1 .... 'l'lllpurpo~~oldia ...... il 
to ..... •WIIWai .. UhJ'•flllrall•w .. ...- rtolr••JOI.7(aX2)(ii)oldiiTnde 
• ..,,..,. .. JWs r • • ~llrtll- Dflttlz- _. Dilll• lrroluliall Ace ot 1992 to 
requelt ..,...a_. ..,,_,.., iel:tJ • 1don PM)erill•••• .of 

n.•JIIilu .... IJJI• ...... t I t•_W........_..._.todletlllplao.-.s 
........................ 1 '£111£1 ............ Tllil .......... of 
wbltblrdae .. JIIIM ; •• a llihtD .. totOOGS.7177. TW ......... JIIOWII 
doa ••t"'•••••••••-at•~• •• ,. .. td•wMCI',..._ __ 
.., ................. ,, ....... AIIDJM .... daFiaJ ?J'olttNt .............. . di-...., ,.-r r • •••• JOU alii,..._,_ ttlrrill• _. IIIIo Ida a. dll•vice 
iavahwl. ..... 611 ........... , * ....... ., ................ ..... 
to IediN J01.1('X2)(1),- t1111 •a 1 1 .Odnn il PfO'idall. Mir•..,.... to be PRM'•••Ilrs.t•,_'J(a)._,.a, ...... ._ ... , •• ..._ ... ..,,ldjullyour ......... 

CARr&c-a·-Cl ..... 
••• a ·a •• IGN a· 3 s 



MI. Eva 8rowD 
Papl 
Oclaber 27. 1997 

Feel he to CGIIIICI- if'JOU Mw _, ..... ._ 

EDCiallnl(2) 

cc: Mr. a,. W. Gila •II· Jr. 
P.O. ac.lll9 
TeDs's rrr,JIIolidaS2302 
u.JJ51 

ExhitNt JAT -10 (P-cae 5 of 16) 

•. 



ElhibitJAT -10~1of11) 

MIRAGE MARKETING 
I7JIIJIIIP '111--. ..... ._., .. f*!IIIR ... ,.,., ........ ,. ••... 

fb'llmblr 11, 1997 

RECEIVED 

CMU 
O.Mr. r.-, 
II'ICIMd vaur ...,_a... 'D, 11t1 •1111•11 .. .._ ._...,., 1n yaur..., wau .... tNt ..,_CIWIII..._.,... ... ._.,z t' • ............. mJJm'ti::IIIIWetllftM .. CDih, 
IDVQU. 

Thi90U tNt ......... ~ (1004a7117) II-.. II- ... £111 twit I ,._-taM--
numblr. lntllll~ ..... ....., .................. ~ ... --hll .. ... rn.n ......._ arr· II). 1._1111 OCtlrl_.. __ ,. •ua t IIMii'a ._ MC1 AI wau can-
tNCIIIIInq~ ,.,, .......... fCft.._ ... 1'111 .................. .., .. ,. ........... ___ ._ ...... _ ......... -..... ,, .. -·-nfl'c 
wlhlc:Dnna ........ _..... 1£ ....... 

Thillm: 11111 71 i did ..... M .. lit ...... - ~I I.. 1NI ... .... ....,_ INuld nat hWtllaltlldllllnl.,.. .. ._,...._,....,_,.... ,_ ........... lcan-INI 
cldnt ...... ll-"· ___ ._..._ . ._ .... tl,natt3Ltz. ........ tlllldiMgltn 
the ............. .......... 1 1-... ..-. ................... CDf'NCliNI 
prabllm . ....................................... .... 

lbllllvel._.proulfrfw-ll .. tllll ... ,,..,,..,.,, lfnat, ..... CD-.:tme. 1.-tniN ..._.,._ .. __ II .. IIIJirW-Inaur 5 *I,..-_ 

OonM. 
DlrciDr ~ ... SUWw 

Cc: 

Mr.~ W. GJTr 1;, Jr. 
P. O.IIICWt 
T... 111, fll JUIZ 





gg 4"")-M€ :=eury m=m"· 
.CI TILIC~ICATIONS C~ATION 
.ao SIRVICIS BilliNG FOI AUG . '"' CAll DETAil IY DATI/TIME DIV : •o PAGE : ~ ••••••••••••••••••••••••••••••••••• ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

U S NlTWRK/TNI ;ILDG. t•IO 
1001•5•2 
~-•H-7117 

CALl CONNECT CALLER CALl CGNNICT CALLI I 
DATI TillE .... ,. DURATION USAGE DATI TIME -·· ..,..TION usa• 

.. 01/tt/•7 20: •• :10 2t•·2U·4•t4 . ' 10.00 •01/tl/11 Ot:-:02 •t•·UI·I20t ' .. 10-0t 
•01/tt/•7 20:45: tO 11.·144· 4·14 I . • 10.01 •01/t~/·7 Ol : . : t4 •t•·UI·IIOt ••• 10.01 
•01/tl/17 20:10:U lt.·l44·4•t• 1 .0 10.01 eo8/tl/11 ot :40:oe ...... ·IIOt 1 . 0 to.OI 
•01/tt/•7 It :21:41 114·1-· 0170 ••• 10.01 e01/tl/l7 ~:11:17 ··--··1111 a . a to.OI 
•01/tt/•7 It :IJ:Ot 7t7·4n· .... • ••• IO.Ot efll/tJI" OI:OD:It ••-·no• 1.0 10.01 
•01/tl/.7 11:0.: II 141·M4·0111 •• 10.01 ..,,.,., • =• = .. ••-·not · -~ 10.01 
•01/tt/•7 21:20:14 lti·--·MtO 1 .1 IO.Ot eo8/t1117 01:01:07 ···-·1101 1 . 0 10.01 
eo8/tt/•7 IJ:U :U ····••·lin t . l to.Ot ..,,.,., oa:oe:te ····-·1101 ••• 10.01 
.. ,,1,.7 Ot :ll: tl ····111·1101 ••• to.Ot efll/tl/11 Ol:oe:lt ••·-·no• t.l 10.01 
•01/tl/17 01 : 21: " .t ..... ... l . t 10.01 ...,,.,., oe:M:oe ...... -4Mft J . 4 10-01 ..,,.,., Ot :Jt : M lt•·taa·HOt 1 . 4 IO.Ot ..,,.,., •=••:•• ... ~ .... 7 4 . 1 10.01 ... , .. ,11 Ot :ll :lt ttl· ne· •tO . 4 10.00 ..,,.,., OI:IY:Ge ••·-·no• ••• IO.Ot 
•01/tl/., OI : II: M 717·14S·4·1 1.0 to.Ot ..,,.,., • =• =• 4 .. , ..... 7 1.7 10.01 
•01/ti/IJ 01:.: 10 717· ... 1·4-~ 1.4 to.Ot .. ,,.,., u :a :oa 

___ ... 
••• IO.Ot 

eot/11/11 CM:OO: .. 411·111·0110 .. .. to.Ot ..,,.,., 11:01: tl ......... 1 . 1 IO.Ot 
• ..,,1/17 01:11:• ,,, ....... 1 . I to.OD ..,,.,., 11:10:00 4tl•fte•41tl •• 10.01 

eot/11/17 tt : B :CM ,., ......... 1. 1 to.Ot ..,,.,., tJ:U: M 4tl•fte-4at• '.' 10.01 .. ,,1,.7 tt :U :40 ,.. .... , .... 1 . 4 to.Ot ..,,.,., ti:J0: 41 ltl--·1011 1 . 4 10.01 
eot/tl/.7 " :10:11 111· .. ·•71 t . l to.Ot ... ,,.,., tl:• =• 170-Yn·euo . ' 10 . • 
eo8/tl/t7 ti:OI: tO - -.-·1071 t . O to.Ot .. ,,.,.., ••:H :Ot 140-IIJ•tllt •• 10.01 

t •eoa/ttl•' 14: - : U ......... . t 10.00 .. ,,.,., •=• =• ~·-·-t 1 . 1 10.01 

~ 
eot/11/11 tl:ti :OO lti•De·Y- a .o to.Ot ..,,.,., II:OI :Jt IOt•ltl• .... ' .' IO.Ot 
.. /11/11 11: 17:41 lti·III·IIOt t.4 IO.Ot ..,,.,.., 00:91:14 ltl·eiY·t- •• 10.01 
eo8/t11•7 tl: ti:IO ...... · 1101 1 .0 , IO.Ot ..,,.'" OO:It:M ~t•·-·no• 1 . 0 10.01 
eo8/tll•7 tl:ll: tO •t•·tn-1101 ... 10.01 .. ,,.,.., 00:14: tl ltl·-·1101 1. 1 10.01 
eo8/tll•7 17 : 14 : " 102·411· 4111 ' . 7 10.01 ..,,.'" OD:II:II ltl·-·1101 ••• IO.Ot 
... /tl/11 17 : II : •• 102· 4-·4111 •• 10.00 .. , .. ,.., 00:11:11 •••·-·not ' .. 10.01 
•01/tl/.7 ti: U :IO 717-tei·IICM ... IO.Ot . ..,,.,., OO:JO: M ....... no, •• 10.00 
•01/tl/.7 ••: n :•7 114· 110· .. 2 •• IO.Ot ..,,.,., OI:II:U 117·111··-- 10.' 10.01 
•01/11./11 II: 1011 :07 ····412·7Ht I . I 10.01 .. , .. ,., CM:OJ :• ........ ,... ••• IO.Ot 
•01/12/., II:I• :CM ·····1-le27 t . 4 IO.Ot e01/t4/11 ot:oe:a •t··--no· ••• 10.01 
•Ge/11/.7 IJ: II :R •~• -••·•n 1.1 10.ot .. , .. ,.., tt:47: 41 ......... t 1.1 10.01 
.. ,.,,.7 00: 11 :17 711·R7·7714 •• IO.Ot ... ,t4/11 ti:OI:Ot 21 t ·171-oell . t 10.00 
•oa/t1/., 00:1011 :14 ···· 121· 2201 2 .0 10.01 ... ,,.,., ta:Oia :4J 211 ·171-oell . I 10.00 
•Oia/11/11 00:15:0011 •te-121· 2201 a. • IO.Ot ... , .. ,., ta:C.: ta 211· 171 ... 21 . I 10.00 i •Oia/11/., 01 : tt :01 ····121·2201 ... 10.01 ... ,1.,., t4 : M : IJ 170·171• .... . t 10.00 
•Oia/11/.7 Ot:tJ : tl .11·121·011201 '·' IO.Ot ... /14/t7 1e: M :• 170· 77J· ... . ' 10.00 
•Oia/ta/•7 Ot : tS .ot ····128·2201 1.7 10.01 ... /14/., 14:8: tO 170·77J•1410 . ' 10.00 
•01/11/17 Ot : Jt : 014 •••• ., ... 220t .. ., IO. Ot ··-/14/., t4 :ft :ll 170·77J· ... . I 10.00 

~ •OJa/tJ/11 01 :14 : tt ····121· 2201 t.l IO. Ot ••01/14/., t4: H :J7 170· 17J· ... . t 10.00 

• -0 -l 
• DU( tO LOCAL IXC*NGI CA.RIIR tliC) •IST.ICTIONS .CI WAS UN&Ill TO ~liCt AND 'Ill CHARGIS Fa. THIS CAll . • __:_~~~ll t( .. INATID . I. -.,.,.... G -



, 

C . 'liD 

JwAL Ja•••O&·ww 
J. n-YDII:ttr 
suu.r.a.. 
Dwelt.~ 
JoaOAiaA 

Nou ...... , 

ExhiNt JA T - 10 (Ptlge 9 d 11l 

o.v-to.CGe••~naNI 
WAL'IDD'IhiP!m 
DIIIC1aa 
(150)413..00 

'l'llllt ,_ llr ,._ JfD ... I Ill a Ul to., .... flla..a.. 21, 1997, to Ma. Eva Brown. Willi,.-,,., a •••fiiJt'ln I of• N iAa t-. till._ fllhud _. .......... dildolln. 
..-to .. r' t'...... I • 

Spar•,..,~ ,._,. .... a •• iJJ& oltlll •ara-_.to Cllln to 100 230-5413 willa...,.,.' 1900 GJ-7177. IJn" n'J, ,._ • PNMI a 11 nuript flltbo,...... 
....... .. ..... I' 1900GS.7177. lanfGtM.IIIt~lly ...... wlllllllrc:tllln 
to 100 230-5411 ... • ' ... to 900GS.1177. Ca :&a._, dll& ,ou .-till& 1111 bi11ia1 is 
ill tnWwilla a •••••till \till tilll flldiJ ..a tM Gill a P« clilll'lle code. Your....,_ 
sbouldllloa;'' ... L8C ...... pnu nniMCihw .... IDdcolrtn.fort:-..CIIIs. .......... w ...... Ill cii£M4 ltf ..... ,_i*_ 

Ma•w'' .... e.toa: lr'•il,_._._, ..... a. 

cc: c.. Do1 hlr• 
Dhinioaofi ........... NI ,.,...,....ca 't• •.. ,.., ..... 

SiDMJIIy. 
/ . . / 

~~J.-"7/..__ 
J. Alia T.,_, elilf 
-fiiS.WC.Ewhllljoe 



Mr.DaaM.­,..2 
NCWIIIIIJir 11. 1997 

\Vi ''.-.D.C.20510 
,. ¢tl• «truJJtl _,, . ., 
... ~ w. a• a usa;, k . 
P. O ... IIlt 
1i It II ...... JDQJ .. 

1 
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~---·-lrlllnrlrt n a.--. .... -.an•r.W.IItiRIIDRII111 
'l'llllllhl•l •• •••• , ...... ·­

................ ca. 

NcMnlblr 25, 1117 

Mr.,.., 
INCEivedyaurF IJ up ... IIJI ............... ...._ ~VQU .. d 
CDifulld ............. llldDI!ftflnd .... pi'DaldiiW. l .. lry tiD_._ yaur 
q~iilllol• -...~ .... .., ........ CDniUIIDR vau ._. .. cllnd up. 

You..._. ...... fDID t*'l: 

l. 

2. 

3. 

•• p ZJUW Mil IQQ.435.ZlU 

I do nat .... lllttfll ... f/1- II tn ..ar . ....,_our swtld'llllcallld In 
511111. PICIIc Sllaldlrd TIN 11-..pedln tM recDrdl. I don't know wNt you 
,_.lbaut tfll .... cadi. It IJIIIIII I tiD be correct tD •• 

•· •v•• •z a UR I_,.._.._,__ ..,.__LIC ,_.... P~WU•IIIId MCI from 
..._ _. ~air-. t'artfll tiii!II'P MCI ~ pnMdll tM toO Trll.,art far 
..... Me' PI+ I paaetfnl ,_,Witt GD11111 flltfll ....... fllhnbtt MCI 
c:t.wld ...................................... , ... .... ....,_).__.,.,a za•,.., ...... .......,,. ........ ,... .. 
noLICa•t•II--MCitntllll....-. 11\81be, ...... ........,~ dldnt....., ........ ..-. 



Elhfbl JAT • 10 (PIIge 12 of 1E 

_..I...._IW .-u'dl d fDU wlfl II .,.lnlarrulfllft fDUW f'llll 118M,...,.. our a1 
....... ..., ...... ,..._ ..................... uraundlng .. - Plf"GGI 
lndullry, ..... MM•lf 11 .,.._ tD .... tDel f/1._.. Your ... fli_.IUdl• ..,.,...., 
..... lldllll'l", -~--. bl ................... fliCIIIII*IIIIn 
~,au. 

f~o DanM."J~ 
OltectDrfli .... S. .. 

Cc ... ,. .... _. 



.· 

ElhM JAT • 10 (Pege 12 of 1E 

........... ~·Pfls'dl d W0U wltl II ... lllllaf?TIYMWOUW NQI lllld 1 Ill .... aur cal 

.......... &£& ,...._ ... rulll ... i llull¥11•...,...... .. .., PII"CCI 
Indullly ...... Mat• 11 ..._. tD-tDel fl..,.. Your ... fi_.IUdl• .,_,., 
...... a.•: IW, -~-- • bit ................... fiCIIGI*IIDn .......... 
AI lit-~-M'Ja!J .............. IUIIIIIr, ....... .tdl- lllllldlbcwe f I CM 
Ill tJI fulliiir I •Ia:. 
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Audio • Sc:rlpt:\NitWOftC\SUbpO\AUdiO\PenthOUie\5483 Nltlonii1V 

File Name: 9000.8 

Script for 1-800-230-5483 

This call II for .clults only. If you're under 18, you must hang up now. 

Mmmm honey, I have wMt you want. Hot, stumy, erotic live 1 on 1 

conversation with me or one cf my hot, nllty glrlfiiMdsand, belt of 

all, It's FRH. That's right the flrlt 2 mlnubll are FrM. Uve 1 on 1 

talk. JUit Clll1-t00-435-71n. If you cant dill toO numbers thin 

you can caH same ol my other wild, naughty glrlfi lends at 011-592-

1649. TNt's right. bunchy live 1 on 1 at 011·592·1649. For the price 

of an lnternltlonal long dlltancl call you get It all It 

011·592·1649. lebv I c:.n't w.et to talk to you, 10, I'm going to repeat 

your two ln•lltlble ~.You can talk for,_ on 1-900-435-7177. 

That's 1-900-435·7177 or you If you If can't dill 900 numbers, hang 

up and dill 011·592·1649. That's 011·592-1649. I'm waiting for you. 



ExhiMt JAT- 1'l (Pege 14 cf 18) 

900 Two Minute PNe Audio 

File Format: 8 bit 6000 hz 

9/3/97 

Audio • Satpts: Network\SUbpop\AUdlo\900 Two Minute Free Audio 

1010.8 

HI blby, You hew I'McMd the hottest live 1 on 1 sex line, sponsored 

by Mirage. 1'hll II for edult's only·lf vou'nt under 11 hang up now. Get 

rudv 'cau. I'm lbout tD connect vou with one ~ my lluttv glrtfrlends 

In 1 live 1 on 1 .at1c hnzy. The first 2 mlnut. are totally free end 

totally hot. 

1111 

1012 Hoi. Will he 1 on 1. Flrll2 "*""-frM, then only 14.11 per 

"*"*· 
1112 

5013 Find ... .,. group Of1W ........... ectlon ialatdy ... and 
wid. ......... 2 minulle, ... only •.• per"*"*· 

1113 

1014 We'll help you find your perfect date thf'OUF America'• Premier 
D.elng leMoe, Try IN for 2 minute, then only 12.11 per minute. 

5114 

1011 Gel off on totally kinky ~torte~, aft8r the.,. 2 rNnuiM II only ., ........... . 
1111 p ..... ..-. 5. 



c I • T 

M&AL • s-.auww 
I . 'IDa Dl.tlalr 
sw.r.cu. 
OW.IC.KW­
aGAIICIA 

... ..,....&. ... ~ 
t.O~IIna 'ralfnaC.,. nr 
710Ja .... ..., .......... ,. 
Ad ,, OlaiJia JOM2 

.__411-11771. I N1 1 ?! I 

O.Mr.S..: 

'•19.1997 

ExhitMt JAT • 10 (Pege15 of 1E 

..._.c=·a"'K\11DIII 
WAL1DD'K--m 
DIUCna 
(150)41)~ 

Anw 'sf ila,.....olMCI'a••-..,, fl .. .., 900 4:15-7177 11r ..._ ~ 

Pur- aM • l1rlf• JM.27 ....... 1· 'IlL 11J Du !e II. 1997, pa- dacribe lhl 
ip«ilc loclll ) II .... fl•d .. JU Ill' tis to ... ~~-- CIIIIM a II Nil to II tbl 
boaolaoldiiiMCI•n •-•••h'n MCrl,.,wl*nlfl•to._.-ric:tioal. 

, ........ , .... w,.. .... ., ..... 

Eadaan 
ta3351m 



..CI llliCa..uNICAliDNS ~&liON toO SI.VICIS lllliNQ F~ AUG. '"' CAll DITAil IY OAll/TI .. DIY : 40 PAGI : 2M •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• •••••••••••••••••••••••••••••••••••••••• U S .. T ... /TNI : llDG . t4eG 
~--2 
to0· 43S· 7tn 

CAll CONNECT cuu• CALL caMCf cat.ua OAf I n• .... ,. DWATIGN USMI DATI n• ...... auaau• usaaa ... , .. ,., •• :n : H 110-llJ· ...O . ' to.OO ... , .. ,., 01 :14: 24 ... ,. ..... . t to.OO 
.. , .. ,., •• : .. : 21 Jet·4H·t44l ••• to.Ot ... ,,.,., Ot:J4 :M aoe-n•-.... . I to.oo 
... ,.4/17 tS:Ot : tl 2tl-llt-Oitl . t 10.00 ... , .. ,., Ot:IS:te ... , ...... . t 10.00 
... , .. ,., tS :'Ot : ft 211-... t-Oitl . t to.oo . ..,..,.., Ot : IS:N ... , ..... •• 10.00 
.... , .. ,., tS :Ot :to 2ti•Ht•Oitl . t .... . ..,..,., ••=•:at _., ..... . t to.oo 
... , .. ,., tS:OI:OI ltl·.,.t · Oite •• to.OO . ..,..,., Ot:•:u 

__ ,_ .... 
. t to. OO 

... /14/ll ti :OI:Il tti•Ht._tl . t .... . ..,..,., 01 :17:11 _.,. .... . t to.oo 
-o8/t4/ll 11:17 :41 .......... t . t .. .•. . ..,..,., ••=•=• _.,. .... •• to.oo 
.. ,,4,., ti:U : tl 

__ .. __ 
•• .. .•. . .., .. ,., ••=•=• __ ,_ .... 

• • to.OO •-oa/t4/e7 •=•=• , ........... . t .. .. . ..,..,., 01:11: • 
__ ,__ ... 

• • to.oo 
... /14/eY •=•=• , ... ,. ..... . t .... .,.,..,., 01:11:47 _.,. .... 

• • to.OO 
.. ,,4/eY tJ :II:CM -....... •• .. .•. ..,..,., ••=•= .. 

____ .,_ 
t . J to.Ot •-oa/14/eY H : ti: IS 

__ ,__..,. 
.I ••• . ..,..,., .. :M:II -·ftl· ... . t to.OO 

.. /14/11 U : t4:01 417· .. -oeu ••• ..... . ..,..,., •=ll:a ··--- . ' to.oo 

.. ,,4,., u :a:tt •n---oeu 1.1 to.Ot . ..,.,., •:14:11 ··--- . ' to.OO 

.., .. ,., •=•=• 4., ....... tO.a ..... . ..,..,., •=n: tO .. ..... 1 •• •• 10.00 
... /14/eY H : IJ: II ....... ..., . 4 • •• . ..,..,., or:ae:• 

... ___ 
. I to. OO 

•-oaltl/11 Ot :Ot: II ....... no, . 4 .... ..,..,., u :et: u 
_ ... __ .. ' IO.Ot 

... ,..,., o1:or:• lti•III·IIOt .a .... . ..,..,., 11:.:01 107-n•--• . I to.OO 
.., .. ,., 01:11:• ... ,. .... 10.1 •••• . ..,..,., 11:-:M 107-n•--• . t 10.00 
..,,.,., Ol:te:ft -·He·MII ••• to.Ot . ..,..,., II:•=• .., . ., .. _, 

. I to.OO 
.. ,,.,., OI: M :M ... ,. .... tt . t ..... . ..,..,., 11:11: .. 107·17··-1 . t to. OO -oa/11/eY 01:. : 11 ... ,. .... ••• to.Ot . ..,..,., .. :11:11 

____ ,,. 
. I to.OO 

~ .. ,,.,., • =41:00 
__ ....... 

1.1 · to.Ot ..,..,., •=•=• ··-·-11 •• • ••• ... , .. ,., 11:01: II lti·IM-4 ... •• to.OO ... ,,am te:te: tl .... ..,.,., .4 to.OO 
... , .. ,., tJ:OI:It lll·•t·IUI .2 to.OO . ..,..,.., •=•=• .... .., .. ,,. . ' to. OO 
-o8/tl/ll tJ :Ot : " ltl·.a· IJH . I to.OI ..,..,., •=••=•• ... , ... .., •• to.Ot 
.. ,,.,., 14 :00:21 ........... •• 11!'.01 ..,..,., •=•=• ... , ..... , 1.1 to.Ot 
.. , . .,., tl: lt :ll lt2·1M·2142 •• to.Ot ..,,.,., 

11:•:• ........ "' ••• 10.ot 
... , .. ,., .. :.2:01 ICM·UI·IIet . t to. OD ..,"'" •=•=•• .., . .., ... ,. ••• to.OI 
... , .. ,., ,.:.1: .. ICM·••I-1111 . 2 .... . ..,"'" 00:11: 11 111•711-aeaa •• 10.00 
.. , . .,., 2t : tO:•I IOI·MI·III• ••• IO.Ot ..,,,,., 

• =• =•' •••...a-na 2 . 4 10.01 •01/11/ll 21 :. :01 IOI·MI·ft24 t2 . 1 to.OI .. ,",., 01 :11: tO 707··17-lt. t.' to.Ot 
... ,,,,., 21:01:11 201· 71S·I411 20. t to.Ot ... '"'" Ot:•t: te .... .,..a•• •• to.OO 

i 
.. ,,.,., 21: t2 :H 201·7tl-.... 20. t to.Ot ... ,.,,., ••=• =• ............ . t to.OO 
.. , .. ,., 21:12:SI 201-lM· .. II ... , to.Ot •-o8/t7/11 Ol: t7 :CM ... , ...... . t to.OO 
..• , .. ,., 00: •• : " 201·12•·1011 •• to. OO ··'"'" Ol:n :ae 201., ...... •• to.OO 
... , .. ,., OO:II :H .... , .... •• to.OO •Otalt1/e1 01 :27 :H 207· ,.,.·0110 2 .0 to.OI 

~ 
.. 01/11/ll Ot :~ :S2 III·Ut-•110 •• to .OO .... '"'" 01:01:11 ........ ., .I to.OO 
•De/tl/ll Ot : t• : t2 JIO· ISI· It41 2 .1 to.Ot .. '"'" OI: M:41 aoa-••· lt4J ••• to.Ot 

• -0 -l -• OUl TO lOCAl UCMANGI CA•n• fliC) eiST.ICfiON5 ..CI •AS UN&Ill TO ~liCf AND llll CHAaGfS F~ THIS CAll . ca 
• ,_.._.ll Tl .. INaflD . 

a. MCI. -ca -
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Plarlda Public Service CommllliaD 

CONSUMER ALERT 

NC INYD!ICM'Ia mAtJDOLDft' 
"LLT!aY CAU.S 

Oanr am wilD • Mild llr aal1'1 Gill • dlllr laml .,,,..._ billa by z.nn.. 
n • & 1111.. • ......, fll c •· • -.• • _. a ., o1 tblir bill • a •u•• ..._...., • drlarll• ...... • • PIC • ..... ill ill brua•,pdon. 
Conllpaed N ...... Ill - tD .. lftw ..... 

1'1111 PIC .. pua1n11J I J'Jflnlf .. Prtnll CD 1 I·-C••i-. (FCC) 10 
... Mill 1' CD F F '• .. it fi!JI Ill CD F tn ,._ ,_..l•t ........ 
billa. 1'1111 ,. .... F II arM 'J .. Mid a .a A• ,._._ fll A111n1J1 a-ni. 
'I'IIIPCC __ ,_, .................... ,..._. .......... Ia 
,..._, dll PIC ... -.. • 1•. willl dll ...... Tlldl Ce-illiae (P'I'C) 
ca.ot~ I I I M ¥1chdau flltlll :~a ..... _. ..... tD ... llll:t.._, 
........ '1111 Pft: .. ......... .. .... jp - ........ .... 

1'1111 PIC .. - lllflll I( dMIDt•• fiiN ... ., .. la\1 ..... of C..DIC 10 
CM'- tD ,._ llr rtlll,llll u r 11ft• dL 

••• 
. •··. Tell OIMtlleNO: 

~ ................ ~ .... ,. .... , ... 
........... nqllll••••dn£ .. 11 ...,D•••• •• •u,lklllla .,c. nun uMIIIIa 

... I •0.81I£11 .... 1i I tanu ......... llll. 
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-· •• 171 
= •• = 

intenxcbaage u saay, oc ~a .. u.,. ...-, Wiela baM.._ W..UiM!u 
not colleftible U ........... ia ........ 128 (a) ... (It) ...,., ..C M II ,, .. fn. 
urr pay Mhtt •• pn.i.dllr'a W.U .,._ ... ~ tal J' 111 pn.W. 91,.. .-&1ao of 
tbe fnuduJeat aiiUJII ..... ltlllt"' --~ ..... -Ue Mall lie pn.w.l CO Ue 
L8C ud uc i.a "1'1•1111 • a.. .·.....a ..._ ._ ..._ ef .a. atUl. 

,., "- YC ~a 11 a 1 ••~ ..... 11r a 8 ..._.,._. aa .......... c•• ~ ... 
uaoc1acecl v1da dae tau.- ee .... ._ •• ••rrnl,. -.a.e. 

(I) fte DC 11 111a I ....... ·= I ..... aa-1 ia JU-.npla (C) tMt an 
u.cuw v1tla tile f.UU. .. ,.11111~ WAle ealle •1a taae .., .. a,cuu looal 
aacbaage CIIIJiaf dMa ~. · 

Cf) Dat&ai•'-• --~111111., ...U n&e .a. .... . 
(1) •• ,....... llieU - ................ u ..... u .. 

Odu WU plMIIII ud Ulllllnr• ¢1 au -.1~· · 
(9) Mr ¢1 Ill II ... a r•rlliiQii 'I U. ......... MIIK'f.Mw laU,.,. 

tba local ac'IPII I USV te 8 Ill ..U. ..... ~ ia ..... llhl (a) ucl (It) 
.a.o.. lball DR • e11e ......... e ruurr 111 ., s.-1 -.. ~ .-.u.. 

C1') ,_.,Win rra•'• llnt•a 11 1 ,_1"* ..,., ....,~ •• a Jlett.aa 
of all '-A oaUa all•a•• w .... ._, · 1 l t•UA.•~· .... "i.e ...... "-· -·a:s•,, •.•. -1.- -l nt.el IM.U, ... , ..... , 1Mell7, IM.JU, P.l • 
....._,, - &/1/rl, • ••t .,M/ft, 11/11/tl, 1/1/tl, d/M/H, U/17/H, ,,.,, .. 

1 a.& IIIII I. 

aoi.a nu of ca.. 
~ ••1111 ... ,. 

f..- a .. , teliJhiAI 

a a-au of •. 21 pea- 111•ca, 

-.u .- •ui• au.1cea fn. .. 
..,._ ,....~ ualaM ..a craniel" u ., ,-u. ...... , •• uc1 ...... 1., fn. ue 

•••• 

..I.Mc i.actlucliJie A ... II", aueft 
••••••• 1f 1t di.ffece , ... ca.. 

· ~ 
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. . -
-~--·JI' ................. -

' 
flliii.-.. ....... ATIT-*• 

._. ,_. •at IM .. tap...- IIIIIIFMU 1: 1111 

........................ 51 ••• 

~ ....................... ,.. .. 
........ of ...... antn. 

I) 111111 2-DIIIIT IIIII" 
A. --~AT&T .......... 

; .:, toc:anyllaf,_lang fllUDICIII.Iotrom 

now on you wtll bl--.. •at _, wortdl -till 
lowl'llllllfovldldtllrOIIgiiAIA ..... blgll..,_llld 

rllllbillly of tfll AT&T,.._ 
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pa••••••· "we do nac.., tram you, PfOCIIIinl of your,.. 

--.. blglnln llllllt14 ... "AlA il -..'!tllll to 

p1a your aoun1 on till Graup Slwi'll Plln UlinQ 1t1t 

AT&T ......n. AlA wtl tniM you 1ft iftfOnnltion PICUOI 
n dlllllt en tor....., AM propn (utillzinQ 

.,.... ~ carrilr) wtltl 1 Unillr or Ofll1lr 
IM'III. wNctl you Clft dlftr prior to ICUVIIon. if you 

10 .... ~ .. savtngs.lftd Wllcoml to American ........ , 
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July 23, ltt& 

«MrMs• «Firs~.... cLaa~» 
«Co.pany• 
«MailinqAddreaa» 
«CityStatelip» 

Dear «MrMa• cLeat-...», 
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P.O.Boal20006 
ao.., MA 02112..()006 

Yes Yes Yes 
YauwiUIAVE 
46%•110RE 

OD Ill fll JOUI' 

--~--­.... calli. 

n.,youwill 
.-wONK 

nDMONTR ., ........... 
EACBYEAR.' 

Your savinp llld 
PRII MONTH 

will continue u 
loaa u you utilize 

the MepPIIIl. 

Thank you for allowiOf letwork Utilization Services to prQvide your long 
distance aer.ice, utillaint A~IY'a ... raat Star Technology, before switching 
to one of the other ~titor a.tvorta. 
Based upon your 9ood credit and usate history, you have been selected by 
Network Utilizati~ .. cwicea and inYited to join thousands of other companies 
that aava ••• ec - Oftr A~6Y' • besic b\aaineaa long dhtance rates. As an 
additional bonua, you will reC411Ye C. ._ Malll8' of interstate long distance 
service .ac8 ...a. 
When challenged to conatruct ~ .._. 1 ... dia~oe p~ogr .. tor today' s 
businesses, Hetwork Utilintioa leCYicea designed the MegaPlan discount 
program. Now, your co.peny'a lonq distance dollars go further than ever and 
by utilizin9 AY6T'a adwanced Fast Star Technology, the highest quality long 
distance service is quaranteed. With your continued pra.pt pay.ent on the 
HegaPlan, you will be rewarded witb a.l 1181 ~· of interstate long 
distance aacl ~. 

Utilizing the MeqaPlan, anv future incentive to switch to a competitor 
network . . . bu. • • -... • • eJ.••••t:ledtt I ... to WOft7, 1!Uf cliaoouated 101!1 
diatanoe caUa ""it M rtl'tf ft MB ;y! ye will lie I!Uf a.twork prOYidezo . 
By utilizing the iFIT a Manaqer 1erY?Ce, .. twork Utilization Services keeps 
the full power and re.ourcea of the Worldwide Intelligent Network working tor 
you 24 hours per day, 7 days a w .. k. No aatter what . 
You will experience the unaatcbed quality and network service that you expect 
from the world's .oat advanced di9ital fiber-optic network, you will SAVI ••• 
ozo Noaa on all of you interstate calla, .,._ you will receive OMI raaa 
aco•IJ'• ' of do.eatic interstate l0D9 distance DC8 ~--. 

There are no sign up f .. a, no additional nu.bera to dial and no need for 
additional . equi~nt. If your long distance service is not currently beinq 
provided by Network Utilization SerYicea or ATIT, thank you for utilizinq 
AT,T' s newest and .oa twork e tad technolo Dial with 
confidence, your ca • are D9 car~ e on t e network provider rated 11 in 
the world tor lon9 diatanoe quality.• 

(over, please) 
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De Mtt= U•, ,._. •••~• ... a.. .... **'*' ••• YDa 8CIIVI are 
gua~ut...S ... will I' ia ia elleot u 1- u ~ 1-. cli•taaae •errice uc1 
the ...... lu ~ an lte&ae ~ bF .. c.on Utiliaatioa ._,, ••• 
utiU.siDtJ tile Afttt 8&11 Me•••• e.riH ud Aftt'' • - •••tu 'recbaol-.y. 
our goal i• to dewlap a 10111 lUCia~ nlatiaaabip witb our cuata.er• . 
We ~'" Mt&aeaeu.l If fo~ allY naaoD you an not ce~~pletely aati•fied 
with the Megarla Mrvice o~ Aviaga, w will nillb\lr'H your local telephone 
company•• f"' Cup to •• pe~ liM) to nitcb you back to your pnviCNI long 
di•tance carrie~. 

Network UtiliaatiOD lecVicaa will opti-'•e your utili•ation of the AT•T 
Netwo~k ADd you need to p~tect your loag cli•tance Hrvice •election. If you 
•hould eve~ bave aay doubt, you c:a idelatify your lODI diatance network 
provider by cliaU .... •o• + •o•. YOU' 1-. diataaoe ope~ator• will anaver and 
gladly identify tbJ lll¥aa. lbould you diaoov.~ &DY unautbori•ed chaft9e in 
your long cliataace oaniu 01' Mrvice, call .. two&'k Utili•atioa lervice• 
immediately at 1·100·111-0JJO 01' oaatact tbe ,...l'al Ccr wmicatioa C~iaaion, 
Enforc ... Dt DiviaiOD, aoa. IJOJ, .. abiagtOD, DC 30114, J02·fl2-755l . 
Your diiCOUDtl an CGIIW&tly MiDI p&"'ce8..CS. •• Your Aving• •hould take 
effect within 45 daya. If you baw aay queatioaa in the •antiM, plea•e call 
Network Utili•atiOD lervicea at l•IOD-111-0JJO, o~ return tbe encloee~ 
po•tcard. 

You can expeclite tbe ~~a~~cbly a•z••• ot 41' •~ •oaa, tbe a.. n•• •o•T• ' 
ot interatate lODg diataace Mrvice IMII ~and tbe guarant .. d quality that 
the MegaPlan diaCOUDt p~ .. deliv.n utili•iag tbe AT•T ... raatar 
Technology . J\a8t COifiPlete tbe eaclO..CS poatcard and ret \all it today . 

Sincerely, ~ 

)J(U4., /NJ~f -
Michelle Po•t 
v. P. , Network Utili•atioa lervic:ea 

P. S. It'• worth repeatiDg. Yea, you will Mft 41' or.,.. oa all of your 
inter•tate loag cli•tance calla, t~ you will receive a.. .... ~·· 
of long dilt&Dee aal.~. Your AViDge aDd tbe ._ IDIIJa 8CIIVI will 
continue u loag u you allow .. twork Utilization Service• to provide 
your long di8tace Mrvice utUi•iDI t!w AT•T Bill Manager Service and 
AT•T'• ... raata~ ~bnology. 

• 5110\&l d you 1nC\I&' ..,. ....,._ ,,_ ,.... 1-.1 ce~ ......, lw llflftti .. ,,_ ,.... wrnnc earner Ul4/ or 
.. rv1ee co .. ,_. uuu .. u• ....,. ... ~tUUeM&ea e1 ue AhT ~~~heft. ,1 ... -...c ~~ec..n uuuaauon Ser¥uee 
for rel~t · .,. ce II ,_ u.... ft&a Aall_l._ ie MUll - u -u .. ,._ ., .... ,_. &-. ~et•c. o~r 
p l ac:ec cllnufll 011r ..-& cel......_UII 1111 , _. -·•• • 11 •- &Ill-.&'- -..c ue llfP.-. &-. ollece~~ce 
chae-ta Ul4 the ...... - eC &-. .U.I&II - - ,_ .... -..c ce ,....,,... IlK_. VUUaauon lep,1cee 
wlll .. aau&a row&-. ti•aaaa ..,._ ..Ul ,_ ....... &..ut~ CNJ .... w&cua ..c&• el -Ua&left co .. ,.,.. 
UtUUatioa .. I'Yicee. a..tl I ie I I l~e ,_aU ........ &Mil .... U ... ·-· •&all _,_ .. ce tile 
eaneolletioa data. 
•• You .. Y ...-ua,.... ... , ... .,"'...a.. ue ea..-.. MUer 11 u. ,..., • ...,.le~Je . u reu • nee recum tile 
ettachod .. u.r wU.II&a , • ..,. •• , ... ue .......... 1111-l&ea ......... Mil ... ~~~heft UtUiMU- .. ,lee• Wlll 
prov ide v-r lont •a•c- MJ'Y&n II&U&aUif U. llltll a&U ..... ....U. ... AftoT'e - PaeUr TMt!MllfY aM you 
wlll roc:o1ve •• ••••...,. eC IMJ liMe&-. .aet 1--·-- w&u,....,....... ,.,_,. 
• s ee eneloeure tor •ca&le. 

Q IIUS lttS ••• 
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