
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Petition for approval of 
resale , interconnection , and 
unbundling agreement between 
Bellsouth Telecommunications , 
Inc ., and Business Telecom, 
Inc . , d/b/a BTI , pursuant to 
Section 252 of Tele­
communicat ion s Act o f 1996 . 

DOCKET NO. 97 1 561-TP 
ORDER NO. PSC- 98- 0 170 - FOF- TP 
ISSUED : January 28 , 1998 

The following Commissioners part icipated in the disposition of 
this matter : 

JULIA L. JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS 

ORDER APPROVING RESALE , INTERCONNECTION, 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION: 

On November 26 , 1997 , Bellsouth Telecommunications , Inc . , 
(BST) and Business Telecom, Inc . , d/b/a/ BTI filed a request for 
approval of a n r e sal e , interconnection , and unbundling agreement 
under the Telecommunications Act of 1996 , 47 U.S . C. §252(e) of the 
Telecommunicat i o ns Act o f 1996 (the Act) . The agreement i s 
at t ached to t h is Or der as Attachment A and incorporated by 
referenc e he rein. 

Both the Act and Chapter 364 , Flo rida Statutes , e ncourage 
pacties to e n ter i n to negotiated agreements to bring about loc al 
e xchange competition as quickly as possible . Under t he 
requirements of 47 U.S.C. § 252(e) , negot iated agreement s must be 
s ubmitted to t he state commission for approval . Section 252(e) (4) 
requires t he sta t e to reject o r appro ve t he agreement with in 90 
days after s ubmission or it shall be deemed approved . 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commis s i on is required by Section 
120 . 569 ( 1), Florida St atutes , to not ify parties of any 
administrative hearing or judicial review o f Commission orders that 
is available under Sections 120 . 57 o r 120 .68 , Florida Statutes , as 
well as the p r ocedures and time limits t hat apply . Th is notice 
should not be construed t o mean all requests for an administrative 
hearing or judicial review wil l be granted or result i n t he relief 
sought. 

Any party adversely affected by t he Commission's final action 
in this matter may request : 1) reconsideration o f the decision b y 
filing a motion for reconsideration wi th the Director, Division of 
Records and Reporting , 2540 Shumard Oak Boulevard , Tal l ahassee, 
Florida 32399- 0850 , within fifteen (15 ) days of the issuance o f 
this o rder in the form prescribed by Rule 25-22 . 060, Florida 
Administrative Code ; o r 2) j udicial review in Federa l district 
court pursuant to the Federal Telecommunicat ions Act of 1996 , 47 
u. s.c . § 252(e) (6) . 
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In re: Petition for approval of 
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Inc . , d/b/a BTl, pursuant to 
Section 252 of Tele­
communications Act of 1996 . 

The following Commissioners participated in the disposition of 

this matter : 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS 

ORDER APPROVING RESALE , INTERCONNECTION , 
AND UNBUNDLING AGREEMENT 

BY THE COMMISSION: 

On November 26 , 1997, Bellsouth Telecommunications , Inc ., 
(SST) and Business Telecom, Inc. , d/b/a/ BTl filed a r equest for 
approval of an resale , interconnection , and unbundling agreement 

under the Telecommunications Act of 1996, 47 U. S.C . §252(e) of the 
Telecommunications Act of 1996 (the Act) . The agreement is 
attached to this Order as Attachment A and incorporated by 

reference herein . 

Both t he Act and Chapter 364 , Florida Statutes, encourage 
parties to enter i nto negotiated agreements to bring about local 
exchange competition as quickly as possible. Under t he 

requirements of 47 U. S . C. § 252(e), negotiated a greements must be 
submitted to the state commission for approval. Section 252(e) (4) 

requires the state to reject o r approve the agreement within 90 
days after submission or it shall be deemed approved . 
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This agreement covers a 2-year period and go verns the 
relationship between the companies regarding local interconnection 
and the exchange of traffic pursuant to 47 U. S . C . § 251 . Under 47 
U. S.C . § 252(a) (1) , the agreement shall include a deta iled schedule 
of itemized charges for interconnection and each service or network 
element included in the agreement . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996 ; thus , we hereby 
a pprove it. BST a nd BTI must file any s upplements o r modifi catio ns 
to their agreement with the Commission for review under the 
provisions of 47 U. S.C. § 252(e) . We note that approval of this 
agreement does not const itute a det ermination that BST has met the 
requirements of Section 27 1 of the Telecommunications Act . 

Based on the forego i ng , it is 

ORDERED by the florida Public Service Commissio n that the 
resale , i nterconnect ion , and unbundling agreement bet~een Bellsouth 
Telecommunications , Inc ., and Business Telecom, Inc ., d/b/a/ BTI , 
as s e t for th in Attachment A and incorporated by reference in this 
Order , is hereby approved . It is further 

ORDERED that an y s upplements or modification s to t his 
agreement must be filed wi th t he Commission f or revi~w under t he 
provisions of 47 U.S . C. § 252( e ) . It is further 

ORDERED that this docket shall be closed . 

By ORDER of the florida Public Service Commission , this 28 th 
day of January, ~. 

~ . 
BAY6, r 

Division of Records a nd Repo rting 

( S E A L ) 

Cf 

,. . . 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1) , Florida Statutes , to notify parties o f any 
administrative hearing o r judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notic e 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be g r anted or result in the relief 
sought. 

Any party adversely affected by the Commission ' s final action 
in this matter may r equest : 1) reconsideration of the decision by 
filing a motion for reconsideration wi th the Direc tor , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 0850 , within fifteen (15) days of the issuance of 
this o rder in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal d i stric t 
court pursuant to the Federal Telecommunic ations Act o f 1996, 47 
U.S . C . § 2 52 (e) ( 6) . 
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BtiiSoutll Telec:-nicatioa.IIIC. 90' 224·7798 
Suitt 400 Fu 90' 224·5073 
150 Soutll Monroe Street 
Tallahassee. Flonda 32.301 ·1556 

November 26, 1997 

Mrs. Blanca S . Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

@BELLSOUTH 

A.M. Ulmeenle 
Regulatory Vice Pru •dent 

o o I o 

- -
,_Er. .l '. o·v .;. ,.. ·. 

77 f..,-/,1 - ("1/ 

Rc: Approval of the Interconnection Agreement Negotiated by BellSouth Telecommunications, 
Inc. ("BellSouth") and Business Telecom, Iuc. pursuant to Sections 251, 252 and 271 of the 

Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BellSouth and 
Business Telecom, Inc. are submitting to the Florida Public Service Commission their negotiated 
agreement for the interconnection of their networks, the unbundling of specific network elements 
offered by BellSouth and the resale of BellSouth telecommunications services to Business 
Telecom, Inc. The agreement was negotiated pursuant to sections 251, 252 and 271 · ·f the Act. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeUSouth and Business Telecom, Inc. within 90 days 
of its submission. The Commission may only reject such an agreement if it finds that the 
agreement or any portion of the agreement discriminates against a telecommunications carrier 
not a party to the agreement or the implementation of the agreement or any ponion of the 
agreement is not consistent with the public interest, convenieocc and necessity. Both panics 
represent that neither of tbele reasons exist as to the agreement they have negotiated and that 
the Commission should approve their agreement. 

Very truly yours 

(!!iff~ 
{@) 

l 2 I 6 6 r:ov 26 ~ 
fP.:r.-· .. -: . . ·: :- ~ ·:G 
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INTERCONNECTION AGREEMENT 
BETWEEN BUSINESS TELECOM, INC. (BTl) AND 

BELL SOUTH TELECOMMUNICATIONS, INC. 
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BETWEEN BUSINESS TELECOM, INC. (BTl) AND 
BELLSOUTH TELECOMMUNICATIONS, INC. 

Pursuant to this Interconnection Agreement (Agreement) Business Telecom, Inc. (BTl) 
on behalf of its local exchange operating subsidiaries identified on Attachment A as it shall be 
amended from time to time (collectively BTI) and BellSouth Telecommunications Inc. 
(BcllSouth) (collectively "the Panics" ) agree to extend certain interconnection arrangements to 
one another within each LATA in which they both operate. This Agreement is an integrated 
package that reflects a balancing of interests critical to the Panics which the Parties believe is not 
inconsistent with Sections 2Sl, 2S2 and 271 ofthe Telecommunications Act of 1996. 

I. RECITALS AND PRINCIPLES 

WHEREAS, BellSoutb is an incumbent local exchange telecommunications company 
(ILEC) authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana. Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, BTI is a competitive local exchange telecommunications company (CLEC) 
which is authorized or plans to become authorized to provide local telecommunications services 
in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, 
South Carolina, and Tennessee; and 

WHEREAS, the interconnection and interoperability of the Panics' respective local 
networks is required to facilitate the introduction of local exchange service competition and 
fulfill the objectives of the Telecommunications Act of 1996 (Telecommunications Act); and 

WHEREAS, universal connectivity and intcroperability between competing 
telecommunications carriers is necessary for the termination of traffic on each carrier's network; 
and 

WHEREAS, the Panics intend that BcllSouth should unbwlCilc certain basic network 
clements and make them available for purchase by BTI; and 

WHEREAS, the Parties agree that this Agreement shall be filed with the appropriate state 
commissions in compl.i.aDce with Section 2S2 of the Telecommunications Act; 

NOW, TiiEREFORE, in consideration of the mutual provisions contained herein and 
other good and valuable consideration. the receipt and sufficiency of which arc hereby 
acknowledged, BTl and BellSoutb hereby covenant and agree as follows: 
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II. SCOPE OF THt:. AGREEMENT 
.· 

This Agreement will govern the interconnection and resale arrangements between the 
Parties to facilitate the interconnection of their facilities and the connection of l~al and 
interexchan~e traffic in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, 
Mississippi, Nonh Carolina. South Carolina, and Tennessee. Titis agreement will further govern 
the unbundling of BellSouth network elements in the same states. The Agreement will be filed 
for approval of the agreed tenns with state commissions in each of the states listed above. BTl 
will petition for state commission arbitration of the unresolved issues referred to herein. Upon 
conclusion of such state commission arbitration proceedings, the Agreement will be amended to 
reflect the decided issues and filed for approval consistent with the terms of Section 252(e) of the 
Telecommunications Act 

Ill. DEFINITIONS 

The definitions contained in Attachment B are intended to define and govern bow the 
terms included therein are used in this Agreement However, except as provided herein. the 
inclusion or exclusion of any particular definition is not intended by either party to limit, or to 
defme technical interfac:e, reliability, throughput and operational characteristic of elements 
identified herein, u well u physical and logical interface standards utilized, unless otherwise 
specifically provided herein, are according to generally accepted industry standards u defined by 
the 1111 (ISO/CCilT), ANSI, or the Network Management Forum. whichever is more specific. 
Where standards are not yet fully defined. the Parties agree to take reasonable steps to insure that 
interface designs are modularized and retrofitable to any pending standard at the least cost to the 
interconnecting Parties. 

IV. ACCESS TO UNBlJNDLED NETWORK ELEMENTS 

Bell South shall unbundle network elements used in the provision of a 
telecommunications service and offer them for resale to BTl as provided hereafter. BTl shall be 
entitled to request, and BellSouth shall provide, access to any such unbundled network 
element(s). BellSouth shall unbundle such network elements where tecbnica.lly feasible, and 
separately price and offer those elements such that BTl will be able to lease and interconnect to 
provided network elements with any facilities and services that BTl may itself provide or obtain 
from other telecommunications carriers, in order to offer telecommunications services to other 
telecommunications carrien and end users. Such network elements shall be offered as provided 
hereafter. 

,' 
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A. General kcqujremcnt.s 

A.l The Parties hereto mutually understand and agree that the array of network 
elements is steadily evolving and expanding. The init.il\i set of network 
elements and attendant services to be made available by BellSouth 
hereunder is included as Attachment C hereto. Network elements will be 
provided subject to the rules, terms and conditions expressed in this 
Article and in Attachment C. It is understood, however and mutually 
agreed that either Party may add network elements to the listing contained 
in Attachment C as the BellSouth network changes or additional network 
elements are identified. It is especially acknowledged, without limitation, 
that the list of network elements may be expanded by either Party to 
include network elements identified in relevant FCC or state commission 
regulations or orders, or made available by BellSouth to other 
telecommunications carriers pursuant to other interconnection agreements. 
The addition or inclusion of additional network elements shall be made in 
accordance with subsection IV .I hereof. 

A.2 Without limitation BeliSouth agrees to provide BTl access to all network 
elements identified in Attachment C hereto. Wherever technically feasible, 
interconnection shall be offered at the line and/or trunk side of each 
discrete network element It is agreed that interconnection will be made 
available by BeliSouth to BTl at any technically feasible point BellSoutb 
must implement physical and logical interconnection points consistent 
with generally accepted industry standards. 

A.3 Initial pricing of network elements is included in Attachment C hereto, 
provided the Parties hereby agree that BTI will petition for state 
commission arbitration to establish initial pricing of bo:.:1 nonrecurring and 
recurring charges applicable to the provision of unbundled loops, cross 
connections, loop channelization, unbundled ports, and associated 
facilities, and services. In addition, the initial pricing may be revised by 
mutual agreement or at BTI's election pursuant to Article XXII hereof. 

A.4 It is agreed that 811 may combine network elements purchased hereunder 
as required to provide any local toll or access service. If BTl recombines 
network elements to mirror existing retail service, as defined by the 
applicable state commission, the resale rate shall apply. 

B. lgtcrcoagcctigg with Nctwgrk Elcmcgll 

B.l Interconnection shall be achieved via any or all of the methods specified in 
Section C.l "Facilities for Local Interconnection". 

B.2 At BTl's discretion each unbundled loop or port element shall be delivered 
to the BTl collocation arrangement over an individual 2-wire hand-off, in 
multiples of24 over a digital DS-1 hand-ofT in any. 

3 
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co ... omauon or order BTI may specify, in n ..... tiples of 672 over a digital 
DS-3 hand-off in any combination or order BTl may specify or through 
other technically feasible and economically comparable hand-off 
arrangements requested by BTl. Economically comparable as used in this 
section refers to an economically comparable effect upon BTl and is not 
meant to ensure an equivalent revenue stream or contribution level to 
BellSouth. 

B.3 BellSouth will permit BTl to collocate DLC systems in conjunction with 
collocation arrangements BTl maintains at a BellSouth wire center, for the 
purpose of interconnecting to unbundled loop elements. an will have the 
option of purchasing BellSouth unbundled transpon (at any transmission 
level) between placed equipment and the BTl network. 

B.4 BTl shall access BellSouth's unbundled loops via collocation at the 
BellSouth wire center where those elements exist. Each loop or port shall 
be delivered to BTl's collocation by means of a cross connection. 

B.S BeUSouth shall provide BTl access to its unbundled loops at each of 
BellSouth's Wue Centers. In addition, if BTl requests one or more loops 
serviced by Integrated Digital Loop carrier or Remote Switching 
technology deployed as a loop concentrator, BellSouth, shall where 
available, move the requested loop(s) to a spare, existing physical loop. 
If, however, no spans physical loop is available, BellSouth shall within 
seventy-two (72) hours of BTl's request notify BTl of the lack of available 
facilities. BTI may then, at its discretion, make a network element request 
for BellSouth to provide the unbundled loop through the demultiplexing of 
the integrated digitized loop(s). 

8.6 Where BellSouth utilizes digital loop carrier (DLC) technology to 
provision the loop element of an unbundled exchange service to an end 
user customer who subsequently determines to assign the loop element 'IJ 
BTl and receive Exchange Service from BTl via such loop BeiiSouth shall 
deliver such loop to BTl on an unintegrated basis pursuant to BTl's 
chosen hand-off architecture without a degradation of end user service or 
feature availability 

B.7 Except as otherwise specified herein, all dedicated transpon-based 
features. functions. service attributes, grades-of-service, install, 
maintenance and repair intervals which apply to BellSouth's bundled local 
exchanae service shall apply to unbundled loops. 

8 .8 Except as otherwise specified herein, all switch-based features, functions. 
service attributes, grades-of-service, and install, maintenance, an~ repair 
intervals which apply to BeiiSouth's bundled local exchange service shall 
apply to unbundled ports. 

J 
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8 .9 8et1South will pennit any customer to convert its bundled local service to 
an unbundled element or service and assign such unbundled element or 
service t.o BTl with no penalties, rollover, tennination or conversion 
charges to BTI or the customer, except as specifically provided in 
Attachment C-2 hereto or pursuant to the terms of a specific customer 
service agreement, if Bell South waives like charges and penalties for any 
other telecommunications carrier, (unless superseded by government 
action). 

8 .10 Bell South will permit BTl to collocate remote switching modules and 
associated equipment in conjunction with collocation arrangements BTl 
maintains at a BellSouth wire center, for the purpose of interconnecting to 
unbundled loop or link elements. 

B. l 1 When available to any other telecommunications carrier or other customer, 
BellSouth shaJI provide BTl with an appropriate on-line electronic file 
transfer arrangement by which BTl may piKe, verify, and receive 
confirmation on orders for unbundled elements, and issue and track 
trouble-ticket and repair requests associated with unbundled elements. 
In the interim. batch file arrangements specified in BellSouth's C:urrent 
Facilities Based Carrier Operatina Guide (FBOG) shall apply. BellSouth 
shall provide BTl with the ability to order any defined network element 
using OBF or other mutually agreed upon ordering/provisioning codes. 

B.l2 It is expressly agreed that interconnection wilt be afforded equally 
regardless of the transmission medium selected by the interconnector i.e., 
digital or analog loops, conditioned circuits, ISDN, SONET, wherever 
present in BellSouth's network. so that networks and applications can 
evolve unencwnbered by the available degree of interco ·.nectivity. 

B. l3 Wherever technically feasible it is expressly agreed and understood that 
Bell South will provide interconnection on the line side and/or trunk side 
of each unbundled Network Element Where interconnection is ordered to 
the line side of a Network Element. interconnection shall be on a hard­
wired (not software driven) basis. 

B.14 BellSouth shall develop a process to identity the carrier for each 
unbundled loop and establish automated intercompany referral and/or call 
hand-off processes. In addition, Bell South will not in any way hinder BTl 
from deploying modem DLC equipment (TR303) throughout the 
unbundled loop/transport network.. 



wn~~n ~u . ~~C-~~ - U l /0- FOF-TP 
DOCKET ~0. 9715 61-TP 
?AGE 14 

c. Order Proccuinc 

C. 1 BTI shall place orders for unbundled loops (and other network elements) 
through completion and submission of the Service Order form specified in 
the FBOG. The installation time intervals which shall apply thereto are as 
expressed in subsection IV.D hereafter. 

C.2 Order processing for unbundled loops shall be mechanized in a form 
consistent with industry standards. If made available by Bell South to any 
other telecommunications carrier, automated interfaces shall be provided 
in a centralized operations suppon systems database for installation 
scheduling, confmnation of circuit assignments and completion 
confmnation. 

C.3 Particular combinations of elements hereafter referred to as 
combinations, identified and described by BTI can be ordered and 
provisioned as combinations, and not require the enwneration of each 
element within that combination in each provisioning order, consistent 
with OBF or other mutually agreed upon procedures. 

C.4 Appropriate orderiniJ!provisioning codes will be established for each 
identified combination consistent with OBF or other mutually agreed 
upon procedures. 

C.S When combinations are ordered where the elements are currently 
intercoMectcd and functional those elements will remain intercormected 
and functional (except for the integrated SLC). 

C .6 When the open network access platform is available, BellSouth will 
provide BTI with the ability to have the BellSouth end office AIN 
triggers initiated via an appropriate service order from BTl. 

C.7 BTI and BellSouth will negotiate in good faith to create a mutually 
acceptable standard service order/discoMect order format, cons istent 
with OBF or other mutually agreed upon procedures. 

C.8 BeUSouth shall exercise best efforts to provide BTI with the "real time" 
ability to schedule installation appointtnents with the customer on-line 
and access to BellSouth' s schedule availability beginning in the second 
calendar quaner of 1997. In the interim Bell South will make best efforts to 
install unbundled loops and other network clements by the Customer 
Desired Due Date (CDDD) where facilities permit Service requests with 
shoner intervals than normal intervals or those that require out-of-hours 
provisioning may be subject to additional charges. 

6 
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C.9 When available to any other telecomrnunicauons carrier or other customer, 

BellSouth shall provide "real time" response for firm order confirmation, 
due date availability/scheduling dispatch required or not, identify line 
option availability by Local Service Office (LSO) (such as digital copper, 
copper analog, ISDN) completion with all service order and time and cost 
related fees, rejections/errors on service order data element(s) jeopardizes 
against the due date, missed appointments, additional order charges 
(construction charges), order status, validate street address detail, and 
electronic notification of the local line options that were provisioned. This 
applies to all types of service orders and all network elements. 

C.l 0 Bell South will provide to 811 escalation procedures for ordering and 
provisioning. If an expedite is requested by 811 on the customer's behalf, 
normal expedite charges shall apply. 

D. Convcaton of Excban1e Service to Network Elcmcgg 

0.1 Installation intervals for service established via unbundled loops will be 
handled in the same time frame as 8eUSoutb provides services to its own 
customers, as measured from the date upon which 8e11South reoeives the 
order to the date of customer delivery. 

0 .2 BellSouth will make best effort to install unbuodled loops and other 
network elements by the Customer Desired Due Date (CDDD) where 
facilities exist. Service requests with a shorter than standard interval or 
that require out.af-hours provisioning may be subject to additional 
charges. 

0 .3 On each unbundled network element order in a wire center, BTI and 
BellSouth will agree on a cutover time at least 48 hours ..~efore that cutover 
time. The cut over time will be defined as M 60-minute window within 
which both the BTI and BellSouth persoMel will make telephone contact 
to complete the cut over. 

D.4 Within the appointed 60-minute cut over time, the BTI contact will call the 
BeiiSouth contact designated to perform cross-coMection work and when 
the BeUSouth contact is reached in that interval, such work will be 
promptly performed. 

D.S If the 811 contact fails to call or is not ready within the appointed interval 
and if 811 has not called to reschedule the work at least eight (8) hours 
prior to the start of the interval, BellSouth and 811 will reschedule the 
work order. 

D.6 If the BellSouth contact is not available or not available at any time 
during the 60-minute interval, BTl and BellSouth will reschedule. 
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0 .7 1 nc: standard time expected from disconnection of a live Exchange Service 
to the connection of the unbundled element to the BTl collocation 
arrangement is 15 minutes. 

0 .8 

0 .9 

If unusual or unexpected circumstances prolong or extend th.: time 
required to accomplish the coordinated cut-over the Party responsible for 
such circumstances is responsible for the reasonable labor charges of the 
other Party. Delays caused by the customer are the responsibility of BTl. 

If BTl has ordered Service Provider Number Portability (SPNP) as part of 
an unbundled loop installation BellSouth will coordinate implementation 
of SPNP with the loop installation. 

D. l 0 If BeliSouth provides in practice shorter scheduling lead times and/or 
cutover windows than thox specified in this section for the same services 
for other caniers. it will do the same for BTl. 

E. Service Qualley 

E. 1 At a minimum. the service quality of leased network elements should 
match that ofBeliSouth•s own elements and conform to all Bellc:ore and 
ANSI requirements applicable to the type of service being provided. In 
addition, BellSouth will provide maintenance services on network 
elements purchased by BTl which are timely. consistent and at parity 
with that provided when such elements are used for its own purposes. 

E.2 Maintenance support shall be available 7 days a week. 24 hours a day. 
Provisioning support shall be available at the same times at which 
BellSouth installs its own bundled local exchange services. 

E.3 Installation and service intervals shall be the ~e as when BellSouth 
provisions such network elements for use by itself, its affiliates or its own 
retail customers. 

E.4 In facility and power outage situations. BellSouth agrees to provide 
network elements leased by BTl the same priority for maintenance and 
restoration as similar elements used by BellSouth for itself or its a.ftiliates. 

E.S The Parties agree that all interconnection arrangements and services will at 
a minimum be subject to technical standards which are equal to those that 
BellSouth affords to itself. other LECs. or other telecommunications 
carriers. This must at a minimum include parity in: 

8 
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• Port features 
• Treatment during overflow/congestion conditions 
• Equipment/interface protection 
• Power redundancy 
• Sufficient spare facilities to ensure provisioning, repair performance and 

availability 
• Mediation functions 
• Standard interfaces 
• Control over switch traffic parameters in a mutually agreed upon method 
• Access to intearatcd test functionality in a mutually agreed upon method 
• Real time access to performance monitoriq and alarm data. if BellSouth 

providing it to itself or any other telecommunications provider. 

F. Ncmork laCormatioa Excban11 

F .1 BellSouth shall provide BTl with information sufficient to determine an 
end user's existing service and fearure confisuranons. . . 

F .2 BellSouth agrees to provide BTl with detailed desian layout records 
(DLR) for unbundled loops and circuits. 

F.3 BellSouth shall provide information to BTl on a continuing basis required 
to keep BTl apprised of engineering changes associated with BeiiSouth' s 
network elements and its deployment of new technologies. 

F.4 BeiiSouth shall provide BTl with a detailed description of the criteria 
and procedures used for handling facility and power ·utages. 

F.S Where permitted by law BellSouth will make available to BTl 
electronic (magnetic tape and/or diskette) and bard copies of its Master 
Street Address Guide (MSAG) and any regular updates thereof. 

F.6 BellSouth will provide BTl with access to a listing and description of 
all services and features available down to street address detail, including: 
Type of Class S switch by CLLI, line feanues availability by LSO, and 
service availability by LSO as well as the data elements required by 
BellSouth to provision all such services and features. 

G. Maiatcaapcc apd Trouble Raolutiog 

G. l BellSoutb shall provide automated interfaces to Bll for field dispatch 
scheduling, status of repairs and confirmation of repair completion. The 
mean time to repair unbundled loops shall be equivalent to the mean time 
to repair reported by BellSouth for its retail customers. 

9 
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G.2 Service centers shall be established by both Parties to handle service 
issues, escalations, resolution of billing issues and other administrative 
problems. Automated interfaces (such as the carrier gateway) shall be 
provided into a centralized customer support systems databases for access 
to services and features purchased by 8TI from 8el1Sout:1. 

G.3 The Parties agree to establish a real time automated industry standard 
electronic interface (E81) to perfonn the following functions: 

• Trouble Entry 
• Obtain Trouble Report Status 
• Obtain Estimated Tunc To Repair {E1TR) and II_.EC Ticket Nwnber 
• Trouble Escalation 
• Network Surveillmce · Performance Monitoring (i.e. proactive 

notification of"auto detects" on network outqes) 

G.4 The Parties aaree to adopt a process for tbe efficient manaaement of 
misdirected service calls. 

G.S BellSouth will establish and staff a Maintenance Center to act~ BTl's 
sinale point of contact for all maintenance functions which will operate oo 
a 24 hour a day, 1 days a week buis. 

G.6 All trouble sbootina will be performed by 8el1South and BellSouth 
will be responsible for the reported trouble until tanned back to BTl. 

G.7 The Parties agree to establish an esc:alation process for resolving 
maintenance troubles. 

G.8 BeliSouth shall perform Mechanized Loop Tests (Quick Test) at the 
request of 811 while 811 is on line. 

0 .9 BeliSouth shall provide progress status reports sufficient to enable BTl to 
provide end user customers with detailed infonnation and an estimated 
time to repair (ETIR). 

0 .10 BellSouth will close all trouble reports with 811. BTl will close all trouble 
reports with the end user. 

G.ll BeliSouth will not Wldertake any work at an end user's request for which 
811 would be charaed without obtainina the prior approval of BTl. This 
includes authorizations by BTl if a dispatch is required to the customer 
premises as well as verification of actual work completed. 

0 .12 All Auto/Subscriber Line Tests (ALIT/Slll) tests perfonned on BTl 
customers that result in a failure will be reported to BTl. 

!0 
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0 .13 B'll will coordinate dispatches to the customer premise. This includes 
redispatches for customer access not available. 

G.l4 BellSouth will ensure that all applicable alarm systems that support BTl 
customers are operational and the supporting databases are accurate so 
that equipment that is in alarm will be properly identified. BellSouth 
will respond to BTl customer alarms consistent with how and when 
they respond to alarms for their own customers. 

G. l S Nondiscriminatory emeraency restoration and disaster recovery plans 
will be developed consistent with TSR essential line procedures. The 
plans should outline methods for the restoration of each central office 
in the local network provider territory u well u contain site specific 
restoration alternatives which can be implemented based on the 
magnitude of the disaster. Each plan should incorporate at a minimum 
the followina elements: 

L A BellSouth sinate point of contact which shall be: 
- Responsible for noti.fication of the BTl work center 
- Responsible for the initiation ofBellSouth's restoration phm 
- Responsible for status and problem resolution durin& the entire 

restoration process 

b. A restoration equipment dispatch plan which will establish a: 
- Documented procedure on how equipment will be dispatched to 

the restoration site 
- Estimated maximum time for the restoration equipment to arrive 

on site 

c. Prior notification with the option to influence the decision of any 
scheduled maintenance activity performed by the local supplier that 
may be service affectin& to BTl local customers (i.e. cabie throws 
power tests etc. ). 

H. BiHin1 for Network Elcmcota 

H. l BeUSouth will bill all Wlbundled elements and associated services 
purcbased by BTl (either directly or by previous assignment by a 
customer) on no more than two (2) consolidated statements per Point of 
Interconnection (POl) with sufficient billin& detail to enable BTl to 
reasonably audit such charges. 

H.2 Invoices must be presented monthly in a Carrier Access Billing Systems 
(CABS} and/or Customer Record Information System (CRlS) format in 
order to facilitate standard industry auditin& practices. BTl and 

II 
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Bell South will aaree on the now lll1d fonnat of CARE records for correct 

provisionina and billina to IXC's. 

I. AddfUon of Network Elcmcnu 

BTI may request that Bell South allow pure hu e and lntercoMection of additionaJ 

Network Elements (includina, without llmh.atlon, Jub-loop unbUfldlina and 

databases not otherwise discussed herein) at any dmo by maJc.ina a demand in 

writing includina a proposed reviled Attachment C. BoiiSouth will respond in 

writ ina within thirty (30) days of receipt of auch a request, and either accept or 

reject the service request. BeJISouth may noc reAaN to make the requested 

Network Element available if its avaHabllhy It required by FCC or state 

commission requirements, the Network Siemon& II provided to any other 

telecommunicanons carrier or interconoeotJon It teohn.lcally feuible and failure to 

obtain ICCCSS to such Network Element mJaht lmpe!t the ability of BTI to provide 

telecommunication.t services. Prfclna of aucb lddltJonaJ elements shall be 

provided within forty-five (45) dayt of receipt of the requett for service and shaH 

be in accordance with the requirement~ of 41 U.S.C. f; 252( dX I). Bell South will 

exercise best efforts to accomplilh actual lntmonnectJon and provision of service 

within ninety (90) days of receipt of t.hl MrVIct request. 

V. LOCAL TRAme INTERCONNECTION ARRANGEMENTS 

A. Typa of Local Trame to Be Exch•Pitd 

The Parties agree to provide the neceJSI.t)' ticllUtlca and equipment to aJlow for 

the exchange of the followina types oftraff'lc between SelJSouth and BTI: 

A. l Local Exchange: Local trafftc to be lennln.atcd on each party • s local 

network so that customers of either p&ny h.avo the ability to reach 

customers of the other party without the uae uf access codes. 

A.2 Exchange Access: The offcrina of aceo11 co telephone exchange services 

or facilities-based oriaination and cennlnation of intraLA T A or 

interLA T A toll services. 

A.l IXC Transit: BellSouth shaH provide lntennedluy network access service 

between BTI and any IXC for tho purpolt of completina inter LATA or 

intrai..A T A toll traffic. 

A.4 Other Transit Function.t: The Parde• ahaJI provide intennediuy tandem 

switchina and transport services for tho other Party's s coMection of its 

end user to a local end user of other CLEC1, other lLECs, and wireless 

telecommunlcations providen which are coMtctcd to such Pa.rty's 

network. 

I ~ 
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A.S Intelligent Network and Network Surveillance: BeiiSouth shall provide 
open logical intercoMection points to an AINITN interfac.e in their 
network. BeliSouth must aJso provide access to monitoring, surveillance, 
and other fraud control functions in its network. 

A.6 Other Services: BellSouth shall provide coMection and call routing for 
911, directory assistance and operator assistance servi~. 

B. Daipatccl Polgts of lgtcn:oggccdog 

The Parties shall designate Points of Intercormection (POls) on each other's 
networks. 811 shall at a minimum desipa!C a POl at each BellSouth access 
tandem servina the local callina area oftbe exchanaes beina served by 811. BTl 
may desipate additional POls within a BeUSoutb local callina area and BellSouth 
will not unreasonably refuse to interconnect at ach such desianatecf POI. 
Bell South may desipate • PO Ill ODe or more of an· s local switching centers 
within eKh LATA in which 811 is providina local service. If no 811 local 
switchina center is located within such LATA, tbe Parties will llT'In&C a POl at a 
mutually &peed point within such LATA. 811 will DOt unreasooably refuse to 
intercoDDCCt at a POl desianated by BeUSoutb. 

8.1 Interconnection will be available at any technically feasible point that is 
used in the transmission of voice. dala or other types of traffic. 

8 .2 Reciprocal connectivity shall be established at each and every Bell South 
access tandem within the local callina area 811 desires to serve for 
interconnection to those end offices that subteod the access tandem. At it's 
discretion. 811 may elect to inlerconnect directly at any BellSouth end 
offices for interconnection to end usen served by that .. nd office. Such 
interconnectina facilities shall conform. I! a minim~ to the 
telecommunications indusuy standard of OS-I pursuant to Bellcore 
Standard No. TR-NWT-00499. Sipl transfer point. Signaling 
System 7 (SS7) connectivity is required at each intercoMection point 
where available. BellSoutb will provide out-of-band sianaJing using 
Common Channel Sianalina Access Capability where technically and 
ecoaomically feasible. in accordance with the technical specifications set 
forth in the BellSoutb Guidelines to Technical Publication TR-TSV-
000905. The Parties aarec that their facilities shall provide the necessary 
on-book. off-hook answer and disconnect supervision and shall hand off 
ca11i.na party number 10 where technically feasible. 

8 .3 In accordance with Section V.C hereafter, collocation arrangements will 
be established which are suitable for use in BTIIBellSouth local 
intercoMection and 811 access to wtbwtdled BellSouth network 
components. Allowable collocation equipment includes transmission and 
concentratin& equipment 

l j 
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8 .4 ln iiCCordance with Section V.O hereafter, the Parties agree to establish 
trunk groups such that each Party provides a reciprocal of each trunk group 
established by the other Party. The Parties agree to install efficient and 
sufficient facilities to cart}' traffic ( 1) to route calls originating on its 
network and tenninating on the other carrier' s network to its POl, and (2) 
to route caJls originating on the other local exchange carrier's network, 
but tenninating on its network from that carrier' s POl, and will work 
cooperatively to ensure such. Notwithstanding the foregoing, each Party 
may constl'Uct its network, includina the interconnectina facilities, to 
achieve optimum cost effectiveness and network efficiency. 

a . .s Each Party shall be responsible for routine calls to the POI for tennination 
via the other's facilities. Each Party shall bear its own costs related to 
installation at the POL an may establish POls on the aeUSouth network 
via a neaotiated expaDded interccumectioo arranaement or via leased 
transport between the an network aDd the BeliSouth access tandem. 
BeliSouth may establish POb on the an network via an expanded 
interconnection arrangement It the an local switching center or via leased 
transport becween an an expanded interconoect arrangement aod an 
an local switchina center. 

a .6 Either Party may use the POl for the interconnection of other types of 
services, such u toll services, subject to the applicable rates fo suc:b 
interconnection. 

8 .7 8el1South may not impose any resuictions on traffic typeS delivered to or 
from the POI(s). Notwithstanding the foregoing, the Parties hereto agree 
that no interexchange access services traffic will be exchanged as local 
traffic hereunder. 

8 .8 Once traffic is delivered to the POI, it is the terminating carrier's 
responsibility to terminate the traffic to its end usen. Calls should be 
terminated using the same network. ensuring the same quality of service, 
as the carrier provides iu own customcn. 

8 .9 Tbcrc will be no re-arrangement, reconfiguration, disconnect, or other 
noa-m:wring fees associated with the initial reconfiguration of each 
carrier's traffic exchange arrangements upon execution of this agreement. 

8 .10 BeliSouth will absorb any applicable nonrecwring charges ir.:urred by 
an u a result of network redesignslreconfiguratioos initiated by 
BellSouth to its own network. 

I ~ 
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C. Facilitin ror Local Interconnection 

C. 1 The Parties agree that there are four appropriate methods of 
intercoMecting facilities: ( 1) virtual collocation where physical 
collocation is not practical for technical reasons, because of space 
limitations or at the option of the Party requesting intercoMection; (2) 
physical colloc.ation; and (3) intercoMection purchase of facilities from 
either party by the other party and (4) mid fiber meet. Rates and charges 
for collocation are set forth in Attachment C-1 hereto and applicable 
provisions of BellSouth's access service taritu. 

C.2 Each Party hereto at its election shall have the sole right and discretion to 
specify any one oftbe followina methods for interconnection at the POI: 

L a meet in a manhole or other appropriate junction point w ide, near 
to, or just outside the wire center desiptcd u the POI in which 
case the Party requestina intcreonnection shall additionally have 
the sole ri&ht and discretion to effect such meet by leasina from a 
third party, fiber facilities into the POl meet junction point (i.e.,. 
virtual collocation); 

b. a collocation facility which it maintains at the other Party's POl 
wire center (i.e., physical collocation); 

c. a collocation facility maintained at the POI wire center by a third 
party with whom the Party requestina imerconnection has 
contracted for such purpose; or 

d. a digital ttanspon facility(ies) leased from the other Party hereto 
under the most favorable contract or tarift' terms offered, where 
such facility(ies) extends to the POI from some second point 
designated by the Party requesting intercoMection. 

The Party requestina interconnection may, upon 60 days advance written notice to 
the other Party, chanae from one of the intercoMection methods specified above 
to another of the networks specified above. A mutually acceptable certified vendor 
for tbe inmllation of physical collocation equipment can be employed by the 
Party makina the chanae to implement such chanaes, in which case no conversion 
or rollover c:Jwaes will be assessed by the other party. 

C.3 Existina BTI special access collocation arranaements with BeiiSouth shall 
be available for use by BTl in the provision of switched services hereunder 
at no additional chatae to an. 

C.4 BTl may at its option replace current vinual collocation arrangements at 
any location with physical collocation arrangements. The Parties agree 

t 5 



ORDER NO. PSC- 98 - 01 70-fOf-TP 
JOCKET NO. 971561-TF 

' • ~.1\GE 2 4 

that no tennination penalties or liabilities will apply to the term.i.nation of 
existina virtual collocation arranaements. A certified vendor for the 
installation of physical collocation equipment can be employed by the 
Party making the change to implement such a replacement. in which case 
no conversion. installation or non-recwrina charaes will be assessed by the 
other Party. 

D. IrunkJnl agd Slpallgl 

0.1 L The Party receivina traffic for term.in.ation can elect to 
receive the traffic in one of two ways: (a) over separate 
trunks for local aDd non-local; or (b) on combined trunks; 
provided that separate trunk aroups shall be utilized where 
the deliveriq party is unable to furnish an auditable percent 
local usqe (PLU) fictor to tbe party receivina the traffic on 
a quarterly basis. 

b. If direct end office trunkina with combined tnmks is used, 
the Parties will work cooperatively to develop a procedure 
for accurately detcrmiDiDa tbe amount of interLA TA accesa 
traffic for proper applicatioo of switched access cbaracs. 

0 .2 Tnmkin& shall be available to any switcbina center desipated by either 
carrier: includina end offices, access tandems, 911 routina switches, 
directory usistance/operator services switches, or any other feasible point 
in the network. The Parties shall have the option for either one-way or 
two-way tnmkina· Directionality in this cue refers to the traffic flowing 
between two networks, not to the loaical or physical confi~on of the 
trunk. All trunks should be confiaured two-way for testing purposes only. 

0 .3 Trunkina can be established to tandems or end offices or a combination as 
mutually agreed. Normally, trunkina will be at the OS- 1 level. On a trunk 
aroup specific basis, the Parties may qree to establish trunking at higher 
(e.a .• DS-3) levels. Initial trunkina will be established between the BTI 
local switchina centers a.nd the BellSowh access tandems. The Parties will 
utilize direct end office tnmkina under tbe followina conditions: 

L BellSoutb tandem exhaust • If a Bell South access tandem to 
which BTI is intercoDDCC:ted is unable to, or is forecasted to 
be unable to, support additional traffic loads for any period 
of time, the Parties will mutually aaree on an end office 
trunkina plan tlw will allevil!e the tandem capacity 
shortaae and ensure completion of traffic between BTl and 
BellSouth subscribers. 
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b. Traffic volumes • The Panics shall install and retain end 
office trunking sufficient to handle actual or reasonably 
forecast traffic volwnes, whichever is greater, between an 
BTl local switching center and a BellSouth end office 
where traffic between such points exceeds or is forecast to 
exceed 125,000 minutes of local traffic per month. The 
Parties will install additional cap.u:ity between such points 
when overflow traffic between the BTl switching center 
BeiiSouth access tandem exceeds or !s forecast to exceed 
125,000 minutes of local traffic per month. 

c. Mutual apeement - The Parties may install direct end 
office trunking upon mutual qreement in the absence of 
conditions (a) or (b) above and qreement will not 
wuasooably be withheld. 

0.4 The Parties will provide Common Clwmel Sipling (CCS) to one 
another, where and as available, at no charae, in conjunction with all POI 
trunk aroups. 1bc Parties will cooperate in the excbanae ofTraa,gction 
Capabilities Application Pan (TCAP)) mesuges to facilitate fulfinter­
operability of CCS-based features between their respective networks, 
including all CLASS features and fuuctiooa. to the extent each carrier 
offen such features and functions to its own end users. All CCS sipaling 
parameters will be provided includina callina party number (CPN), 
originating line information (OLI) calli.na party category, charge number, 
etc. All privacy indicaton will be honored. W'beR available, network 
signaling information such as Carrier Identification Parameter (CCS 
platform) and CIC/OZZ information (non-CCS environment) will be 
provided wherever such information is needed for call muting or billing. 
The Parties will follow all Orderin& and Billina Forum (OBF) adopted 
standards pertainina to CIC/OZZ codes. Where CCS is not ava.!!!!ble, in· 
band multi-ftequetK:y (MF) wink start E&M cb.anncl associated signaling 
will be provided. Such MF arrangements will require a separate trunk 
group between BTl's switch and one specified BeUSouth switch. 

D.S BTl sball establish CCS interconnection with BellSoutb signal transfer 
points (STPs) in each LATA. either directly or via an intermediary STP 
provider. 

0.6 BTI may opt at any time to terminate to BellSouth some or all local 
exchanae traffic and intta.LA T A toll traffic originating on its network. 
toaether with switched access traffic, via Feawre Group A, B, C or D 
Switched Access services which BTl may otherwise purchase from 
BellSouth, subject to the rates, terms and conditions specified in 
BellSouth's applicable switched access tariffs. At no time shall BTl be 
required to route outbound traffic via facilities for which a full retail or 
end user toll charge would be assessed when parallel FG·A, FG-8, FG-C. 
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or rG-D routing, or routing via a different carrier exists which is capable 
of carrying and completing said traffic at more favorable rates. 

D.7 The Parties will cooperate to jointly plan for the deployment of 
intercompany 64 Kbps per second clear channel capability. · 

D.8 Service arrangements hereunder shall be engineered to an objective, 
consistent P.O 1 or better grade of service at the peale busy hour. 

D.9 The Parties shall periodically exchange technical descriptions and 
tnmk/tra.ffic forecasts of their int.erconn«tioo and traffic requirements in 
sufficient detail to assure traffic completion to and from all customers 
within the appropriate callina areas. 

D. 10 BeUSouth shall deliwr imraLATA traffic: oripwina from its subscribers 
and terminatinato Bll's subscribers via a trunk group using facilities 
leased from 811 on mutually qrceable terms. 

D. 11 BeUSouth will provide intcrconoec:tion to and from intelliaent network, 
sianaJina. monitorina, surveiUaoce and fraud control points. . . 

D. 12 BeUSouth shall provide and implemenl aU mandatory industry standanl 
SS7 parameten u well u procedures that are defined in the applicable 
Bellcore standards. even iftoday's services do not specifically require 
these features. These functions shall include: 

a. All func:tions of the ISUP, TCAP, SCCP, and MTP as 
specified in relevant Bellcore specifications. 

b. All functions of the OMAP, includina MTP Routing 
Verification Test (MRVT) and SCCP Routina Verification 
Test (SRVT). 

D. 13 BellSouth shall provide a sianalini link which consists of a 56 Kbps 
transmission path or other rates as defined by ANSI standards between 
BTI desipted Siplina Points oflnt.ercoonec:tion (SPOis), satisfying an 
appropriate requirement for physical diversity. 

D. 14 1be Parties shall meet or exceed SS7 performa.nu objectives as described 
in Bellcore TR-90S section 7, and MTP aod SCCP perfonnance as 
specified by ANSI. 

D. 1 S Either Party shall have the option for Multi-Frequency (Mf) sianaling, but 
only when either party does not have the technical capability to provide 
SS7 facilities. · · 

D. 16 Other Signaling Requirements: 
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a. CIP shall be provided (CIC within tnc: SS7 call set-up 

signaling protocol) at tariffed charges. 

b. All mandatory SS7 signaling parameters mwt be provided 
including Calling Party Number (CPN). All privacy 
indicators must be honored. 

c. The Parties mwt provide Signaling System 7 (SS7) to one 
another. 

E. Network Manaecmcnt 

E. I The Panics qree to work cooperatively to install and maintain reliable 
interconnected telec:ommunications networks, includina but not limited to, 
the exchanae of appropriate information concemir.; network changes that 
affect services to the other Party, maintcnaDce contact numbers and 
esealation procedwes. 

E.2 The interconnection of all networks will be based upon accepted industry/ 
national auidelincs for transmission standards and traffic blockins criteriL 

E.l The Parties will work cooperatively to apply sound network management 
principles by invokina appropriate netWork maoaaement controls (e.a .• 
call gappinl) to alleviate or prevent network coqestion. 

E.4 The Parties will cooperate to determine the perfonnance of their respective 
networks and will implement joint man.aaement controls to further overall 
service integrity. 

E.S The Parties will jointly develop and qree on a Joint lnt~rcoMection 
Grooming Plan prescribina standards to ensure that traffic exchanged over 
the POl trunk groups experiences a consUtent P.Ol or better grade of 
service peak busy hour, and other appropriate, relevant indU!try-accepted 
quality, reliability and availability standards. Such plan shall also include 
mutually agreed upon standards for the confiauration of segregated POl 
t:runk poups. In addition. the plan shall abo include standards and 
procedures for notification of trunk disconnections and discoveries of 
trunk disconnections. Neither Party shall be expected to maintain active 
status for a trunJc disconnected by the other Party for an extended or 
indefinite period of time. The Parties wiU use their best collective good 
faith efforts to complete and qree on a Joint lntercoMection Grooming 
Plan within 90 days followina execution of this aareemenl 

E.6 BellSouth will establish and adhere to indUStry standard intervals for the 
delivery of FOCs, OLRJ and facilities. Such intervals need to ensure that 
facilities are provisioned in time frames and according to standards that 
meet or exceed those that BellSouth provides to itself for its own network 
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ana end users. Intervals should not exceed the Customer Designated Date 
(COD). 

E. 7 Upon request, BeiiSouth will provide BTl with access to the BeiiSouth 
maintenance and trouble report systems including the following systems 
and/or functionality: 

• Trouble reporting/dispatch capability - access must be real time 
• Repair statuslconfumation; maintenance/trouble report systems 
• Planned/unplanned outqe reports (where available to any other 

telecommunications earner) 

E.8 Each Party has the duty to alert the other to any network events that can 
result or has resulted in service intetrupcioo, blocked calls, or changes in 
network performance, on a real time basis. 

E.9 BeUSouth will adopt any multi·ILEC trouble management procedures and 
escalation processes developed by the NOF. 

E.l 0 The Parties will work cooperatively to plan and implement coordinated 
repl.i.r procedures for the local in~anectioo trunks and facilities to 
ensure trouble reports are resolved in a timely and appropriate manner. 

E. ll The Parties will provide each other with a trouble reporting number that is 
readily accessible and available 24 boun a day, 7 days a week. In addition, 
the Parties will provide each other test-line numbers and access to test 
lines. 

E.l2 The quality of intercoMection services should be no less th."o that 
provided by BeiiSouth for its own services. 

E.l3 Installation and restoration of intercoMec:tion circuits by BeiiSouth for 
an will be given equal priority as is given by BeliSouth to similar 
services perfonned by BellSouth for any other telecommunications carrier. 

E. l4 The time interval for installation of POls by BeUSouth will be negotiated 
on aa ICB basis, subject to an agreement that installation of such POls 
will be completed within a taraet of sixty (60) calendar days. 

E.l' Completion conflnnation shall be provided to ensure that all necessary 
translation work is completed on newly installed facilities. 

E. l6 The Parties shall periodically exchange technical descriptions and 
forecasts of their intercoMection and traffic requirements in sufficient 
detail to assure traffic completion to and from all customers within the 
appropriate calling areas. 
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E. 17 Beu.)outh will provide and update an electrotuc copy of their Switch 

Network ID Database with a complete list of features and functions by 
switch, i.e., NP A/NXXs, rate centers, etc. 

F. Local Number Auipmcnt 

BTI will assip telephone numbers to its customers using at least one NXX per 
BellSouth tariffed local exchange metropolitan area; provided, that sufficient 
quantities of numbering resources are made available to BTl. 

G. Crosa-Congcction to Other Colloqtoa 

Where one Party collocates in the wire center of the other Party, the Party 
operatina the wire center shall allow the Party collocated at the wire center to 
directly interconDcc:t to any other entity which maintains a collocation facility at 
that same wire center. The Party opcratina the wire center shall enable such 
interconnection by effectina a cross-connection between those collocation 
facilities, u jointly directed by the Party collocared at the wire center aDd the 
other collocated entity. For each such cross-coD!*tion. the Party operatina the 
wire center shall ctwae the otherwise applicable standard tari1f or con~t special 
access cross-connect rate to tbe collocated Party. No other cbaraes sball apply for 
such cross-coMection. Bll reserves its riabt to petition for state commission 
arbitration of the pricing of such cross-coMeCtioos. 

VI. LOCAL TRAFFIC EXCHANGE 

A. Eubagcc of Tame 

The Parties agree for the purpose of this Agreement only that local 
intercoMcction is deftned as the delivery of local traffic to be terminated on each 
party's local network so that customers of either party have the ability to reach 
customers of the other party, without the use of any access code or delay in the 
processina of the call. The Parties further apee that the exchange of traffic on 
BellSouth's Extended Area Service (EAS) shaU be considered local traffic and 
compeosatioa for the term.ination of such traffic shaU be pursuant to the terms of 
this scctioo. 

B. Compcgaadqa 

With the exception of the local traffic specifically identified in subsection (C), 
each party qrees to terminate local traffic originated and routed to it by the other 
party. The Parties aaree that BellSouth will track the usage for both companies for 
the period of the Apeement Bell South will provide copies of such usage reports 
to BTl on a monthly basis. For pt1p0ses of this Agreement. the Parties agree that 
there will be no cash compensation exchanged by the parties 

~ I 



v~~~~ ~u . ~~~- ,o-v ~ • v- e uc- ~ 

DOCKET NO . 971561 - TP 
?AGE 30 

during the tenn of this Agreement unless the difference in minutes of use for 
tenninating local traffic exceeds 3 million minutes per state on a monthly basis. In 
such an event, the Panies will thereafter negotiate the specifics of a traffic 
exchange agreement which will apply on a going-forward basis. 

C. Taoait Trame 

If either pany provides intennediary tandem switching and transport services fer 
the other pany's connection ofits end user to a local end user of: (1) a CLEC 
other than BTl; (2) an ILEC other than BellSouth; or (3) another 
telecommunications company such u a wireless telecommuniu~ions service 
provider, the pany pcrfonnina the intermediary function will billa $0.002 per 
minute charge. However, BeUSouth qrees that BTl may cross-connect directly to 
such third Parties at the POl. In such an event, tariffed cross-connection non­
recwring charges will apply, and no transmittina ctwae will apply. 

VIL MEET -POINT BILLING ARRANGEMENTS 

Both Parties hereto provide intcrexcbanae KCesl ttanspoct services to IXCs u6 other 
access service customers. Pursuant to the terms of thiJ Aarecment, BTl will interconnect 
at selected BellSouth switches of i1S cboosina for the purposes of providina cenain 
Switched Access Services. On such occasions, a portion of the IICCess transport service 
will be provided by each of the Parties hereto. This section establishes arranaements 
intended to enable each of the Parties hereto to serve and bill their mutual Switched 
Access Service customers, on an ICCuraiC and timely basis. The arrangements discussed 
in this section apply to the provision of both interLA TA and intraLA TA Switched Access 
Services. It is understood and agreed that BTl is not obligated to provide any of its 
Switched Access Service(s) through any specific access tandem switch or access tandem 
provider, and may at its sole discretion. with due notice to those affected, modify its 
serving arrangements on its own initiative. 

A. ApplicabillCy of OBF Guldcllaa 

Meet-point billina (MPB) arranaements shall be established between the Parties to 
enable BTl to provide, at its option, Switched Access Services to third Panics via 
specified LEC switches, in accordance with tho Meet-Point Billing guidelines 
adopted by and contained in the Orderina and Billina Forum's MECAB and 
MECOD documents, except as modified herein. These arrangements are intended 
to be used to provide Switched Access Service that oriaiMtes and/or tenninates 
on an BTl-provided Exchanae Service, where the transport component of the 
Switched Access Service is routed through specified BellSouth switches. 

,, 
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B. Mcct-Pojot lotcrconncctioo 

8.1 The Parties shall establish MPB arrangements in each LATA or locality 
where switched services are provided by BTl, between the correspondingly 
identified Rating Point/Switch pairs. BellSouth shall pr<'vide 
hominglsubtending access tandem arrangements through the same (or a 
closely proximate) switching entity used for access services to BeliSouth's 
end users. This does not foreclose the possibility th:t other mutually 
agreeable arrangements may be utilized by mutual agreement of the Parties 
where appropriate. 

B.2 At BTl's <Wcretion, intercoon~tioo for the MPB arrangement shall be 
established at the POl u described hereafter, at a collocation facility 
maintained by BTI or an affiliate ofBTI at specified BellSouth switches, 
or at any point mutually qreed to by the Parties, consistent with the terms 
and conditions herein. 

B.J Two.way meet point trunb which are separare from the local 
interconn~tion trunk poups will be established to enable BTI and 
BelJSouth to provide Excbanae Accesl Services to IXCs via a.BeUSouth 
Central Office. No Party shall cbarae the other any amount for any meet 
point flcilities unless ooc Party is ordcrina tnmks &om the other. 

B.4 Common Channel Sianalin1 (CCS) shall be utilized in conjunction with 
meet-point billin1 arrangements to the exten1 such sianaJing is technically 
compatible with and economically reasonable to provide through the 
BeliSouth switch. except that MF sianaJing shall be used on a separate 
trunk group for oriainatinl FOD access to Exctwtge Access Customers 
that uses the MF FOD signaling protocol. The Parties may establish CCIS 
intercoM~tion either directly or through a third party. 

8 .5 BTI may establish CCS intercoM~tions either directly or through a third­
patty. The Parties will exchange TCAP messages to facilitate full 
interoperability of CCIS-bued features between their respective networks, 
includina all CLASS features and functions to its own end users. The 
Parties will provide all CCIS sianaJina. Billing Nwnber, originating line 
information (OLO and any other such similar service. For terminating 
FOD, BeiiSouth pus CPN if it receives CPN from FOD carriers. All 
privacy indicators will be honored.. Where available, network signaling 
information, such u Transit Network Sel~tion (TNS) parameter (CClS 
platfonn) and OZZ/CIC infonnation (non-CClS environment) will be 
provided whenever such infonnation is needed for call routing or billing. 
The Parties will follow all OBF adopted standards pertaining to TNS and 
OZZ/CIC codes. 
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8 .6 A&& vriginating Toll Free Service calls for wauch BellSouth performs the 
Service Switching Point (SSP) function (e.g., performs the database query) 
shall be delivered by BTl using GR-394 format over a trunk group 
designated for Toll Free Service. Carner Code "0110" and Circuit Code of 
"08" shaJI be used for all such calls. [n the event 8TJ becomes a toll free 
service provider, 8el1South shall deliver traffic using the GR-394 format 
over a trun.lc group designated for Toll Free Service. 

8 .7 All originating Toll Free Service calls for which 8TI performs the SSP 
function. if delivered to 8ellSouth. shall be delivered by BTI using GR-
394 fonnat over the meet point trunk poup for calls destined to IXCs, or 
shall be delivered by 8TI usina GR-317 format over the Local 
Interconnection Trunk Group for calls dcstioed to end offices that directly 
subtend 8el1South access tandems. 

8 .8 Ori&inatina Feature Group 8 calls shall be delivered to 8el1South's 
tandem usina the interLA T A trunk poups. 

C. TadfPa 

.. 
BTI and BellSouth will use their best reasonable eff'ortl, individually and 
collectively, to maintain provisions in their respective federal and state access 
t.aritfJ sufficient to reflect tim MPB amnaement, inc:ludina appropriate MPB 
percentaaes consistent with applicable industry standard practice and in 
accordance with Section Vli.F hereafter. 

D. Blllln1 agd Data ucbag11 

0 .1 Each Party shall implement the "Multiple BiUIMultipl4" Tariff' option in 
order to bill an IXC for the portion of the jointly provided 
telecommunications service provided by that Party. For all traffic carried 
over the MPB arrangement, each Party shall only bill the rate clements 
identified for it in this Agreement For transport elements subject to billing 
percentqes, each Party shall utilize the billina percentages discussed in 
Section lll.C preceding and Section VII.F hereafter. The actual rate values 
for ach element shall be the rates contained in that Party's own effective 
federal and state access tariffs. The Parties shall utilize complementary 
monthly billina periods for meet-point biffina. 

0 .2 BeliSoutb may cha.rae the IXC for usc of the entrance facility, the tandem 
switch.ina and the mutually agreed portion of non-intercoMection 
transport charaes. BellSouth will not include an element for the Residual 
lntercoMection Charge (RlC) and BTI will be entitled to bill and collect 
the appropriate RlC and/or any other applicable rate elements. 
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0.4 BellSouth shaU provide to BTl the billing name, billing address, and ere ofthe IXCs and copies of relevant IXC Access Service Requests (ASR.s), in order to comply with the MPB notification process as outlined in the MECAB document, on an electronic medium basis using the EMR fonnat. 

0 .5 BellSouth shall provide BTl, on a daily basis, switched access detail usage data (EMR Cateaory llOlXX records) on magnetic tape or via electtonic file transfer usina EMR format, for calls from IXCs that have transmitted BellSouth's tandems and tenninated to BTl's center(s). 

0.6 B11 shall provide BeiiSoutb, on a monthly buis, switched access summary usaae data (EMR Catqory llSOXX records) OD magnetic tape or via electronic file transfer usina EMR format, for calls to IXCs which originate at BTl's switchiq center(s). 

0.7 The Parties will excbanae test files to support the initial implC!JlC!ltation of the meet point billina processes provided for in this Apeemem.· Exchange of test data will commence one week after AMA certification bqins. These data shall be actual recorded usaae records. 

0 .8 Each Party shall coordinate and exchanae the billina ICCOunt reference (BAR) and billina account cross reference (BACR) numbers for the MPB Service. Each Party shall notify the other if the level of billing or other BARIBACR elements chanae, resultina in a new BARIBACR number. 

0.9 If access usage data is not processed and delivered by either Party and sent to the other in a timely manner and in tum suc:h other rarty is unable to bill the IXC, the delivering Party will be held liable for the amount of lost billing. 

0.10 Errors may be discovered by BTl, the IXC or BellSouth. Both BellSouth and 811 qree to provide the other Party with notification of my discovered errors within seven (7) business days of the discovery. In the evall of a loss of data, both Parties shall cooperate to reconsttuc:t the lost data &ad if such recon.struaion is not possible, shall accept a reasonable estimate of the lost data based upon three (3) to twelve (12) months of prior usaae data. 

0 .11 The Parties shall not charge one another for the services rendered or information provided pursuant to this Section VII of this Agreement. 
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MPB will apply for all traffic bearing the 800, 888, or any other non-geographic 
NPA which may be likewise designated for such traffic in the future, where the 
responsible party is an IXC. In those situations where the responsible party for 
such traffic is aLEC, full switched access rates will apply. 

F. MPB Billlgl Pcrccgtaca 

The MPB billing percencage for each BTl Rating Point shall be calculated 
accord.ina to the foUowina formulas: 

In any service jointly provided by BellSa.ath and BTI for which meet point billing 
amnaements are adopted, the meet point billina percencages shall be based on the 
relative distances (/.1 .• airline mileqe) between the meet point and the two rating 
points u follows: 

BTI pen:encage • __.__ 
(a+ b) 

BellSouth percentqe • b 
(a+ b) 

.. 
where "a" is the airline mileqe between the relevant BTI rating point (1.g .• 
servina switch) and the meet point and "b" is the airline mileqe between the 
BellSouth rating point and the meet poinL 

G. Spuial Amg1cmcgb 

G. l In a few instances. the involvement of yet a third provider of switched 
access may be needed for particular traffic. For purposes of customer 
billing. when three or more LECs are involved in the transmission of a 
particular messaae. the intermediate carriers will have no rating point. and 
the relevant mileaae measurement is between the two end points. 

0 .2 In the case of IXC traffic terminatina to BTI ported numbers, the Parties 
will. unless IXC actual minutes of use can be measured, account for access 
revenue on a state-by-state basis by usina verifiable BellSouth/BTI 
interstate and intrastate minutes of use reported on the applicable ARMIS 
report al the totallXC access rates applicable to BelJSouth less the 
BellSouth/BTI meet point access minutes al the meet point billina access 
rata applicable to BcllSouth. with no other subtrKtionJ. 

0 .3 If either Party provides intermediary functions for network aa:ess service 
connection between an IXC and another Party, each Party will provide 
their own network access services to the IXC on a meet-point basis. The 
meet-point billina arranaement will be throuah the multiple bill. Each 
Party will bill its own network access services rates to the IXC with the 
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50% of its residual interconnection charges in such case. 

VUJ. TOLL TRAFFIC INTERCONNECfiON 

A. The delivery of inter-exchange toll traffic: by a Party to the other Party shall 
be reciprocal and compensation will be mutual. For terminating its toll 
traffic on the other Party's network, each Party will pay the other Party's 
tariffed terminating switched access rate, inclusive of the interconnection 
charge and the carrier common line rate elements of the switched access 
rate. The Parties agree that their terminatina switched rate shall be the rate 
in effect when the traffic is terminated. 

B. For originating and terminating interexchange toll traffic, each Party shall 
pay the other Party's tarift'ed switched network access service rate 
elements. Said rate elements shall be u set out in the Parties' respective 
access services tariffs u those tariffs ue amended from time to time 
during the term of this Aareement Tbe appropriate charges will be 
determined by tbe routina of the call. I.fBn iJ tbe BeUSouth end-user's 
presubscribed intercxclwlae carrier or if the BeliSouth end user uses an 
as an interexchange carrier on a I OXXX buis, BeUSouth will cbarae Bn 
the appropriate tariff chatges for origjnatina network access services. lf 
BellSouth is serving u tbe Bn end user's presubscribcd interexchanae 
carrier or if the an end user uses BeliSouth as an interexchange carrier on 
a lOXXX basis, BTI will c:hatge BeiiSouth the appropriate BeiiSouth tariff 
charges for originatina network access services. 

IX. NUMBER BESOURCE ARRANGEMENTS 

A. Nothing in this Agreement shall be construed to in any manner limit or 
otherwise adversely impact either Party's riiht to request and be assigned 
any North American Numbering Plan (NANP) nwnber resources 
including, but not limited to, centtal office (NXX) codes pursuant to the 
Central Office Code Assignment Guidelines (Jut published by the 
Industry Numbering Committee (INC) u INC 9S-0407-008, Revision 
4nl9~. formerly ICCF 93~729~10), or to independently, and in a 
technically compatible manner, establish and publish in any and all 
switched telecommunications industry routina and rating databases, by 
tariff or otherwise, Rate Centers Rating Points, destination switching 
entity/office and routina/tandem information corresponding to such NXX 
codes. 

B. Durina any period under th.is Agreement in which it serves as the NANP 
administrator for its territory, BellSoutb shall ensure that BTl has 
nondiscriminatory access to telephone numbers for assigrunent to its 
telephone exchange service customers, and will assist BTI in apj:!ying for 
NXX codes for its use in providing local exchange services. BeiiSouth 
shall provide numbering 
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resources pursuant to the Bellcore Guidelines Regarding Number 
Assignment BTl agrees that it will complete the NXX code application in 
accordance with Industry Carriers Compatibility Foi'W'n, Central Office 
Code Assigrunent Guidelines, ICCF 93-0729-0 I 0. 

C. If during the term of this Agreement BellSouth is no longer the NANP 
administrator, the Parties agree to comply with the guidelines, plan or rules 
adopted pursuant to 47 U.S.C. § 2Sl(e). 

D. lt shall be the responsibility of each Party to proaram and update it.t 
switches and network systems punuant to the loc:al exchanae routin& 
guide (LERO) and other switched telecommunications industry guidelines 
to recopize and route traffic to the other Party's usianed NXX codes 
u.sina that Party's preferred roq at all tima. Neither Party shall impose 
any fees or charges whatsoever on the other Party for sud1 activities, 
except u expressly defined in tbit Apeemem. 

E. Each Party shall be responsible for DOtifyina its customers of any changes 
in dialina arrangements due to NP A exhaustion. Neither party shall be 
obligated to adopt the specific eod user dia.liq plan of the o~. 

F. Administration and usignments of numbers will be moved to a neutral 
third party in the future. In the interim. while BellSouth is stiU 
administering numbering, the foUowina will apply: 

1. BellSouth will assign NXXs to BTl on a nondiscriminatory basis 
and on the same basis as to itself. 

2. Testing and loading of BTl's NXXs' should be the same as 
BellSouth's own. 

3. Bell South shall not discriminate in the allocation of the number 
and types of NXXs assianed to BTl. 

4. BellSouth will load NXXs according to industry guidelines, 
includina the terminatina LATA in which the NXXs/rate centers 
ate located. 

S. BellSouth will supply BTl with copies of its Loc:al Callina Area 
Boundary Guide includina all updates thereto. 

X. ACCESS TO POLES. DUCTS. CONDUIT AND RIGHTS OF WAY 

A. BellSouth agrees to provide to BTl, pursuant to 47 U.S.C. t224; a.s 
amended by the Telecorrununications Act nondiscriminatory access to any 
pole, duct. conduit. and right-of-way owned or controlled by Bell South. 
The Parties agree to negotiate in good faith to establish rates, tenns and 
conditions applicable to 
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BTl's access to poles, ducts, conduit and right-of-way owned and 
controlled by BellSouth. and modify, if necessary, existing arrangements 
by October 1, 1996, in a manner consistent with the requirements of the 
Telecommunications Act. 

XI. ANCILLARY SERVICES AND PLATFORM ARRANGEMENTS 

A. 800 Trame 

A.l BellSouth agrees to compensate BTl, pursuant to BTI's published 
oriainating switched access charges, includina the database query 
charge, for the oriaination of800 and 888 traffic (combined "800") 
tenninated to BellSouth . 

A.2 B11 will provide to BellSouth the appropriate records necessary for 
BellSouth to bill BellSouth's intraLA T A 800 customen. The 
records provided by 811 will be in a standard EMR fonnat for a fee 
paid by BellSouth to 811, of $0.0 IS per record. 

A.J If 811 provides 800 services to its end users durin& the term of this 
Agreement. it aarees to compensate BellSouth. pursuant to 
BellSouth's oriainatina switched access charges, including the 
database query charge, for the oriaination of 800 traffic terminated 
to B11. BellSouth agrees to provide 811 the appropriate records for 
B11 to bill its 800 customers. The records provided will be in a 
standard EMR fonnat for a fee, paid by B11 to BeUSouth. of$0.015 
per record. 

A.4 If during the term of this Agreement. BellSouth is pennitted to 
provide interLA TA 800 services, BellSoutb will compensate BTl 
for the origination of such traffic in accordance with the above. 

A.S If 811 utilizes Bell South's 800 database for query pwposes only, 
the raw and charges shall be IS set forth in the applicable 
BellSoutb Access Services Tariff, IS said tariff is amended from 
time to time durin& the term of this AareemenL 

A.6 Should BTl require 800 access ten digit screenina service from 
BellSouth. it shall have sipaling transfer points coMecting 
directly to BeliSouth's local or signaling transi:r point for service 
control point database query infonnation. BTl shall utilize SS7 
Signaling links. pons and usage from BellSoutb's intentate access 
services Tariff. 800 access ten digit screening service is an 
originating service that is provided via 800 switched access service 
trunk groups from BellSouth's SSP equipped end office or access 
tandem providing an IXC identification function and delivery of 
call to the IXC based on the dialed ten digit 
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number. The rates and charges for said services shall be as set forth in the 
applicable BeliSouth access services tariff as said tariff is amended from 
time to time during the term of this AgreemenL 

B. 911/E-911 

8 .1 The Parties agree to intercoMect with each other to provide Basic 
911 and E-911 emergency calling services consistent with the 
terms of Attachment C-9 hereto. 

8.2 For Buic 911 service, BellSouth will provide to BTl a list 
consistina of each municipality in each state that subscribes to 
8uic 911 service. The list will also provide, if known. the E-911 
convenion date for each municipality and, for network routing 
purposes, a ten-diait directory number represcntina the appropriate 
emeraency answerina position for each municipality subsc:ribina to 
911. 811 will arranae to accept 911 caliJ from its cod users in 
municipalities that subscribe to 8uic 911 service aod translate the 
911 call to the appropriate 10-diait direc:tory number u stated on 
the list provided by BellSoutb. 811 will route that call to BellSouth 
at the appropriate tiDdem or eod office . When a municipality 
converts to E-911 service, 811 shall ditc:ontinue the 8uic 911 
procedures and bqin the E-911 procedures, set fonh in subscl;tion 
8.4 below. 

8.3 For E-911 service, 811 shall install a minimum of two dedicated 
tnlnks originating from B11's servina wire center and terminating 
to the appropriate E-911 tandem. The dedicated trunks shall be, at 
minimum. DSO level trunks configured either u a 2 wire analog 
interface or as part of a digital ( 1.544 Mbls) interfiCC. Either 
configuration shall use CAMA type sianaJ.ina with MF pU!Jing that 
will deliver automatic number identification (ANI) with the voic~ 
portion of the call. If the user interface is digital, MF pulses, as 
well u other AC signals, shall be encoded per the U-255 Law 
convention. 811 will provide 8ellSouth daily updates to the E-91 : 
datablse. 

8 .4 If a municipality hu converted to E-911 service, 811 will forward 
911 caliJ to the appropriate E-911 tandem. alona with ANI, ba.sed 
upon the current E-911 end office to tandem homina arrangement 
as provided by 8ellSoutb. Ifthe E-911 tandem trunks are not 
available, 811 will alternatively route the call to a designated 7-
digit local number residina in the appropriate PSAP. This caJl will 
be transported over BellSouth's interoffice network and will not 
carry the ANI of the calling party. 

8 .5 BellSouth will provide BTl with an electronic interface from which 
BTI may input and update subscriber records in the E-9 11 database. 

jO 
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BeuSouth shaH also provide BTl with an automated interface to access 
its Automatic Location Identification (ALI) database. 

B.6 BellSouth and BTl agree that the practices and procedures 
. contained in the E-911 Local Exchange Carrier Guide For Facility­

Based Providers (LEC Carrier Guide) shall detennine the 
appropriate procedures and practices of the Parties as to the 
provision of911/E-911 Access. The LEC Carrier Guide shall at a 
minimum include, or BellSouth shall separately provide, 911 
database update procedures and 911 trunk restoration procedures. 

B.7 IfB11 requires transport to the BellSouth 911 tandem, B11 may, at 
BTI's option, purchase such transport from BeUSouth at rates set 
forth in either BellSoutb's i.ntruta!e switched access services tariff 
or intrasta!C special access services tariff. 

B.8 BellSouth and B11 will cooperatively uranae meetinp to answer 
any technical questions that municipal or county coordinators may 
have rcprdina the 9-1-1/E-911 portions ofthiJ Aareement. 

B.9 Where BeUSouth is responsible for maintenaDce of the E-911 
database and can be compensated for maintainina BTI's 
information by the municipality, BellSouth shall seek such 
compensation. BellSouth may seek compensation for its costs from 
B11 only if and to the extent BcUSouth is unable to obtain such 
compensation from the mwticipality. 

8 .10 Nothina herein shall be construed to prevent BTI from opting to 
route Basic 911 and E-911 calls to an alternative emergency call 
service bureau, to provide such services itself, or to route such calls 
directly to a Public Safety Answering Point (PSAP). 

C. Proybion of Opcntor Scaica 

C.1 BellSouth will offer to B11 Operator Call Processing Access Service 
BL V IBL VI Service and Directory Assistance Access Services. Rates, 
terms and conditions are set forth in sec:tion VI.F for BL V IBL VI Service, 
Attachment C- 11 for Directory AssiSWlce Access Services, and 
Attachment C-1 0 for Operator Call Processina Access Services. Each such 
attachment is incorporated herein by this reference. 

C.2 BellSouth also will offer to BTl CMOS Hosting and the Non Sent Paid 
Report System pursuant to the terms and conditions set forth in 
Attachment C-12 and Attachment C-13, incorporated herein by this 
reference. 

31 
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When an end user customer changes from BeliSouth to 811, or from BTl to 
BellSouth. and does not retain its original telephone nwnber, the Party formerly 
providing service to the end user will provide a transfer of service announcement 
on the abandoned telephone nwnber. Each Party will provide thi.) referral service 
at no charge to the other Party. This announcement will provide details on the new 
nwnber to be dialed to reach this customer. 

E. Cooniinatccl Repair Calb 

BTI and Bell South will employ the followina procedures for handling misdirected 
repair calls: 

E.l BTI and BellSouth will educate their respective customers as to the correct 
telephone nwnbers to caU in order to KC:CSS their respective repair 
bureaus. 

E.2 To the extent the corRCt provider can be determined, mi.sdh""eeted repair 
calls will be referred to the proper provider of local excbanae service in a 
courteous manner, at DO cbarae, aDd the end user will be provided the 
corRCt contact telephone number. lD respoodi.na to repair calls. neither 
Party shall make disparaaina remarks about each other, nor shall they use 
these repair calls u the basis for intcmal referrals or to solicit customers to 
market services. Either Party sbaJl respond with accurate information in 
answering customer questions. 

E.3 BTI and BellSouth shall provide their respective repair contact nwnbers to 
one another on a reciprocal buis. 

F. Busy Line YcriOcatiog agd Interrupt 

F. l Description 

a. Each Party shall establish procedures whereby its operator bureau 
will coordinate with the operator bureau of the other Party in order 
to provide Busy Line Verification (BL V) and Busy Line 
Verification and Interrupt (BL VI) services on calls between their 
respective end usen. 

b. BTI will route BL V and BL VI traffic to the BeliSouth access 
tandem. 

. ., 
J-



ORDER NO. PSC - 98-0170-fOF-TP 
DOCKET NO. 971561-TP 
?AGE 41 

F.2 Compcnatjon 

Each Party shall charge the other Pany for BL V and BL V1 at the effective 
rates contained in BellSouth's applicable Local Interconnection Services 
Tariff(s). 

G. Dlnctoey Aui.ttagc:c lDA) 

G. 1 De:scription 

At BTI's request. BellSouth will: 

L Provide to 811. over TOPS tnmb, unbranded (or 811-branded, 
where available) directory usistaDcc service which is comparable 
in every way to the directory usi.staDcc service BeUSouth makes 
available to interexchanie carriers. 

b. In conjUDCtion with subpuqraph (a) above, provide caller optional 
directory asi.staDce call completioa service which is compcable in 
every way to the directory uaistaDce call completion sen-ice 
BellSouth aeoeraUy makes available to its end users, to the extent 
BeUSouth aeoeraUy offers such service to its end users. 

c. BellSouth will provide 811 operatOrs on-line access to BellSouth's 
DAdatabue. 

0 .2 Compcnatjon 

Initial rates, terms and conditions for DA Services sball be as provided in 
Attachment C-11 hereto. 

H. Dimtoa L(atlap agd Dlmtoey D(atribptloa 

H.l Subject to the execution of an qreement between BeUSouth's affiliate, 
BeUSouth Advenisina IDd Publisbiq Co. (BAPCO), and 811 in a form 
suhmnri•Uy similar to that attKhed u Attac:hmcnt C-8, ( 1) BTI's 
customers' primary listinp shall be included in the appropriate white page 
(residcat and business) listinp or alphabetical directories, I! well as the 
directory assistance datablse, (2) BTI's busincsa subscribers' listings will 
be included in all appropria!e yellow pqa or clusified directories, and 
(3) copies of directories shall be delivered to BTI's customers: all without 
ctwae. 

H.2 BellSouth shall provide 811 with a mqnetic tape or computer disk 
containing the proper fonnat to employ in submitting directory listings and 
daily updates. 811 shall provide BellSouth with its directory li~tings 

33 
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listings) in a mutually acceptable fonnat. BellSouth shall include BTl's 
customers in the directory assistance database associated with the areas in 
which BTl provides exchange services within the same time frame as 
BellSouth includes its own customers in such databases. 

H.3 BeUSouth and its Affiliates will afford BTl's directory listings information 
the same level of confidentiality which BellSouth affords it.s own directory 
listing information. and BellSouth shall ensue that access to BITs 
customer proprietary confidential directory information will be limited 
solely to those employees who immedia!ely supervise or are directly 
involved in the processina and publishina of Ustinp and directory 
delivery. BellSouth will not use BTI's directory listinp for the marketing 
of BellSouth's telecommunications services. 

I. As;ccu tg Slpalln1 agd SICJI•Ilal Databua 

1.1 BellSouth will offer to BTI use of its SS7 sianallna network and signaling 
databases on an unbundled buis ll the rates included in Attachment C-S 
hereto Sianalina functionality will be available with both A-link and B-
link connectivity. · 

1.2 BellSouth qrees to input NXX usi&ned to BTI into the Local Exchange 
Routing Guide (LERO). 

1.3 BellSouth will enter Bllline information into its Line Information 
Database (LID B) pursuant to the tenns and conditions contained in 
Attachment C-6 hereto, incorporated herein by this reference. Entry of line 
infonnation into LIDB will enable BTl's end users to panicipate or not 
participate in alternate billina arrangements such as collect or third number 
billed calls. 

1.4 BellSouth will provide BTI with access to LIDB for caJl and card 
validation purposes pursuant to an Agreement substantially in the form of 
Attachment C-7 hereto, as amended hereafter to include unbundled local 
loops. 

I.S lfBTI utilizes BellSouth's 800 database for query purposes only applicable 
BellSouth tariffed rates will apply. 

XII. TELEPHONE NUMBER PORTABILITY ARRANGEMENTS 

A. The Parties agree to provide interim Service Provider Nwnber Portability (SPNP) 
on a reciprocal basis between their networks to enable their end user cwtomers to 
utilize telephone numbers associated with an Exchange Servi~e provided by one 
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the coordinated or simultaneous termination of the first Exchange Service and 
activation of the second Exchange Service. The Parties shall provide reciprocal 
SPNP immediately upon execution of this Agreement via remote call forwarding 
(RCF) or Direct Inward Dialing (DID). SPNP shaJI operate as follows: 

A. 1 An end user customer of Party A elects to become an end user CtUtomcr of 
Party B. The end user customer elects to utilize the original telephone 
number(s) correspondin1 to the Exchan1e Service(s) it previously received 
from Party A, in conjunction with the Exchan1e Service( a) it will now 
receive from Party B. Upon receipt of a service order assigning the number 
to Party 8 , Party A will implement an amn1ement whereby all calls to the 
oripw telephone number(s) will be forwarded to a new telephone 
number(s) designated by Party B within the same access where the original 
NXX code is used. Party A will route the forwarded traffic to Party 8 over 
the appropriate trunk groups. as if the call bad oriliNted on Party A's 
network. 

A.2 Party 8 will become the customer of record for the oriainal Party A 
telephone numbers subject to the SPNP amn1emeuts. Party A will 
provide Party B a sinale consolidated master billinl statement for all 
collect, callinl card. and third-number billed calls usociated with those 
·numbers with sublccoum detail by retained number. Such billina 
statement shall be delivered via either electronic data transfer, daily 
magnetic tape, or monthly mqnetic tape (for which option there shall be 
no charge). Party A shall provide to Party 8 the EMR detail recads 
associated with the calls on the master billina statemenL 

A.3 Party A will cancel line-based calling cards and will, as directed by Party 
8, update its Line Information Databue (LIDS) listings for retained 
numbers, subject to RCF, and restrict or cancel cailin~t cards associated 
with those forwarded numbers, as directtd by Party 8, subject to execution 
of an LIDB storage agreement in substantially the form attached hereto. 

A.4 Within two (2) business days of receivina notification from the end user 
customer, Party 8 shall notify Party A of the customer's termination of 
service with Party 8 and shall funher notify Party A as to that customer's 
instructions re1ardin1 its telephone nwnber(s). Party A will reinstate 
service to that customer, cancel the SPNP ananaements for that 
customer's telephone nwnber(s), or redirect the SPNP arrangement 
punuant to the customer's instNctionJ at that time. 

)5 
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RCF equipped telephone number is automatically forwarded to an assigned seven 
or ten digit telephone number, within the local calling area as defined in Section 
AJ of the BellSouth General Subscriber Service Tariff. The forwarded-to-number 
is specified by BTl or BellSouth, as appropriate. Where technologically feasible, 
the forwarding party will provide identification of the originating tekphone 
number, via SS7 signaling, to the receiving party. Neither party guarantees, 
however, identification of the originating telephone number to the SPNP-RCF end 
user. SPNP-RCF provides a sinaie call path for the forwardiq of no more than 
one simultaneous call to the receiviq party's specified forwvded-to number. 
Additional call paths for the forwardina of multiple simultaneous calls are 
available on a per path basis and are in addition to the rate for SPNP-RCF service. 

C. The Parties shall provide RCF amnaements to each other at identical monthly 
rates. Recurrina charaes shall not exceed the ICtUa1 cost of providina the service. 
There shall be no SPNP-RCF non-recwrina char&es. Until otherwise verified by 
reliable cost studies. actual cost for recwrina char&a are u stipulated in 
Attachment 0 hereto. The Parties qree that Article XXII of this Apeement shall 
apply to the rates, tcrmJ. and conditions for SPNP-RCF amnaements. 

D. SPNP-OID service provides trunk side access to end office switches for direct 
inward dialing to the other Party's premises equipment from the 
telecommunications network to lines usociated with the other Party's switchin: 
equipment and must be provided on all trunks in a poup arranged for inward 
service. A SPNP-010 trunk termination provided with SS7 si&naling only, applies 
for each trunk voice grade equivalent. In addition. direct facilities arc required 
from the end office where a ported number resides to the end office serving the 
ported end user customer. Transport mileqe will be c:alc:ulated as the airline 
distance between the end office where the number is ported and the POI using the 
V &H coordinate method. SPNP-010 must be established with a minimum 
configuration of two channels and one unassianed telephone mem~r per switch, 
per arrangement for control pwposes. Transport facilities arranged for SPNP-DID 
may not be mixed with any other type of trunk poup, with no outgoing calls 
placed over said facilities. SPNP-010 will be provided only where such facilities 
are available and where the switching equipment of the orderina party is properly 
equipped. Where SPNP-010 service is required from more than one wire center 
or from separate trunk groups within the same wire centen ~h service provided 
from each wire center or each trunk group within the same wire center shall be 
considered a separate service. Only customer dialed sent paid c:alls will be 
completed to the first number of a SPNP-010 number poup, however, there are 
no restrictions on calls completed to other numbers of a SPNP-010 number 
group. 

E. The Parties hereby agree to neaotiate in good faith to establish the recurring and 
non-recurring charges, if any, for SPNP-010. For this purpose BellSouth shall 

)6 
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provide BTI with its relevant cost studies, subject to applicable non-disclosure 
obligations. The Parties agree that Article XXII of this Agreement shall 
apply to the rates, terms, and conditions ofSPNP·DID arrangements. Until 
such permanent charges are established the Parties agree that the rates contained 
in Attachment E hereof (hereinafter the "Interim SPNP·DID Rates") will apply. 

F. Each Party is responsible for obtaining authorization from the end user for the 
handling of the disconnection of the end user's service, the provision of new local 
service and the provision of SPNP services. Each Party is responsible for 
coordinating the provision of service with the other to assure that its switch is 
capable of acceptina SPNP ported traffic. Each Party is responsible for providing 
equipment and facilities that are compatible with the other's service parameters, 
interfaces, equipment. and ficilities and is required to provide sufficient 
terminatina facilities and services at the tenninarina cod of an SPNP call to 
adequately haodle all traffic to that location and il solely responsible to ensure 
that its facilities. equipment. and services do DOt interfere with or impair any 
facility, equipment. or service of the other Party or any of its end users. 

G. Each Party is responsible for providiq an approprialc intercepe announcement 
service for any telephone numbers subscribed to SPNP services for which it is not. 
presendy providina local excbanae service or tcnninarina to an end user Where 
either Party chooses to disconnect or terminate any SPNP service, that Party is 
responsible for desianatina the preferred standard type of announcement to be 
provided. 

H. Each Party will be the other Party's sinale point of contact for ad repair calls on 
behalf of each Party's end user. Each Party reserves the riaht to contact the other 
Party's customers if deemed necessary for maintenance purposes. 

I. The Parties will migrate from RCF or DID to Permanent Nwnber Portability 
(PNP) as soon as practically possible, without interruption of serv1ce (to the 
degree possible) to their respective customers. 

J. Under either an SPNP or PNP arrangement. BTI and BeiiSouth will implement a 
process to coordinate Telephone Numbers Portability (TNP) cut.avers with 
Unbuodled loop conversions (as described in Section IV of this Agreement). 

K.. The quality of service of calls to ported numbers should be identical to the quality 
of service of the calls to non· ported numben. 

L. If the FCC or a state commission issues rqulations pursuant to 47 U.S.C. t2S 1 
to require nwnber portability in a manner or at rates different than that provided 
pursuant t.o this subsection, the Parties aaree to revise this Agreement as necessary 
to fully comply with those requirements. 

. .. 
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XIII. OISCONNECT&ON OF CUSTOMERS 

A. BellSouth shall accept any requests from BTl to discoMect the service of an 
existing BellSouth end user, except for BellSouth public and semipublic telephone 
service which service is subject to effective contracts with location providers. 
BellSouth will not require end user confumation prior to discoMecting the end 
user's service. BellSouth will accept a request directly from an end user for 
conversion of the end user's service from BTl to BellSouth or will accept a request 
from another CLEC for conversion of the SPNP service usociatcd with an end 
user's service ctwae from BTl to the CLEC. BellSouth will notify BTl that such a 
request hu been processed. This Article shall be subject to Section 2S8(a) and (b) 
of the Telecommunications Act which prohibits iUepl cbanaes of carrier 
selections and usesses liability for such chaqCIIDd any change of service 
verification procedures which may be promulpted by tbe FCC. BTl and 
BellSouth shall each execute a blanket leuer of autborization for eacb state 
substantially in tbe form attached u Au.cbment F hereto with respect to customer 
discoDDec:tioos. The Parties sball each be entitled to ldopt their own internal 
processes for verification of customer authorization of disconnection of service; 
provided. however, that such processa sball comply with applicable state and 
federal law and until supencded sball be deemed ldequate for pwposa of tbd 
Aarccment if such processes comply with FCC pidelina applicable to 
Presubscribed Interexchanae Carriers (PIC) chanps. 

B. If either Party detennines tbalan unauthorized cbanp in local service provider 
has occ~ such Party shall reestablish service with tbe appropriate local service 
provider u requested by the end user mel will assess the other Party an 
Unauthorized Chanae Clwae of$19.41 per line. The appropriate nonrecurring 
charges to reestablish the customer's service with the appropriate local service 
provider will also be assessed to the other Party because of the unauthorized 
change. These charges shall be adjusted if such Party provides satisfactory proof 
of authorization. 

C. IfBellSouth accepts an order piKed by itself or another CLEC (or local reseller) 
to disconnect the SPNP to an BTl end user, BeUSouth sball notify BTl of the 
change within three (3) days thereof. 

XIV. BfflAL£ OF BELLSOIITB LOCAL EXCHANGE SERVICES 

BellSouth hereby aarces that BTl may at any time durin& the term of this Aareement elect 
to resell BeliSowh's local exchanae services under the terms and conditions of any local 
services resale agreement reached between BellSouth and any other telecommunications 
carrier. BTl may select any such resale qreement at any time prior to the expiration of 
this AgreemenL 
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XV. R£SPONSIBILa tIES OF THE PARTIES 

A. BellSouth and BTl agree to treat each other fairly, non-discriminatorily and 
equally for all items included in this Agreement or related to the support of items 
included in this Agreement 

B. BTl and BellSouth will work cooperatively to minimize fra~o.d associated with 
third·nwnber billed calls, calling card calls, or any other services related to this 
Agreement The Panies fraud minimization procedures are to be cost effective and 
implemented so as not to unduly burden or harm one Party as compared to the 
other. 

C. BTl and BellSoUlh aaree to promptly excbaqe all necessary records for the 
proper billing of all traffic. 

D. BTl &Dd BeUSouth will review enaineerina requirements on a quarterly basis and 
establish forecasts for trunk utilization. POl tn.mb, MPB amngements, E-911 , 
EISCC facility requirements, quantities ofDNCF, loops &Dd other services 
provided under this Aareemenl New UUDk &ro"PP will be implemented u 
dictated by engineering requirements for both BeUSouth &Dd BTl. BeUSouth and 
BTl are required to provide ad! other tbe proper call information (t .g., originated 
call party number and destiDation Call party number) to enable each company to 
bill in a complete and timely manoa. 

E. The Parties will cooperate by exchanging technical information in order to 
identify and explore potential solutions to enable BTl to establish unique rate 
centers, or to assign a sinale NXX code across multiple rate centers. 

F. BTl and BellSouth will work jointly and cooperatively in developing and 
implementing common manual and/or electronic interfaces (including, for 
example, data elements, data format, and data transmission) from which to place 
service orders and trouble reports involvina the provision o( loops, ONCF, 
direetory assistance, direc:tory listings, E·911, and other services included in this 
Agreement. To the extent reasonable, BTl and BellSouth will utilize the standards 
established by industry forum. such u OBF. 

G. BellSouth wiU support BTl requests related to central office (NXX) code 
administratioa and assignments in an effective and timely manner. BTl and 
BellSouth will comply with code administration requirements as prescribed by the 
FCC, the swe commissions, and accepted industry guidelines. 

H. BellSouth shall not impose a cross-coMect fee on BTl where BTl accesses 
911 or E·911, reciprocal traffic exchange trunks, and network platform services, 
through a collocation arrangement at the BellSouth Wire Center. 

j9 
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I. Notwithstanding any other provision of this Agreement. it is mutually understood 
and agreed that both Parties hereto reserve the right to establish each of the 
following, consistent with generally accepted industry standarcb. 

1. Rate centers (location and area within) 

2. Points of interchange (including meet points) 

3. Switching entity desipation and supponina data (including inbound route 
choice) 

L endoffice 

b. homin&fbomcd to tandem 

4. Association of routing point(s) with end offices. POls, etc. 

S. Publisbcd rate center and locality designations. 

XVI. NETWORK DESIGN AND MANAGEMENT 

A. The Parties qree to work cooperatively to i.nstall and maintain reliable 
interconnected telecommunications networks, including but not limited to, 
m•in~ contact numbers and escalation procedures. BellSouth agrees to 
provide public notice of changes in the information necessary for the transmission 
and routins of services using its local exchanae facilities or networks, as well as 
of any other changes that would affect the interoperability of those facilities and 
networks. 

B. The interconnection of all networks will be based upon accepted industry/national 
guidelines for transmission standards and traffic blocking criterifl}. 

C. The Parties wiU work cooperatively to apply sound network management 
principles by invoking appropriate network man.aaement controls to alleviate or 
prevent network congestion. 

D. For DCtwort expansion. the Parties agree to review engineering requirements on a 
quarterly bail and establish forecasts for trunk utilization. New trunJc groups will 
be added u reasonably warranted. 

E. BTI and BeUSouth wiU exchanae appropriate information (t.g., maintenance 
contact numbers, network intonation, infonnation required to comply ·..;ith law 
enforcement and other security agencies of the Government) to achieve desired 
reliability. In addition. BTl and BellSouth will cooperatively plan and implement 
coordinated repair procedures to ensure customer trouble reports arc resolved in a 
timely and appropriate manner. 

.! Q 
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XVII. TERM 

A. The term of this Agreement shall be two years, beginning January 2, 1997. 

B. The Parties agree that by no later than January 2, 1998, they shall commence 
negotiations with regard to the terms, conditions, and priG~ of local 
intercoMection to be effective beginning January 2, 1999. 

C. If, within 90 days of commencing the negotiation referred to in Section XVU.B 
above, the Parties are unable to satisfactorily negotiate new local interconnection 
terms, conditions, and prices, either Pany may petition the state commission to 
establish appropria&c local interconnection arrangements pW'SlWlt to 47 U.S.C. 
2S2. The Parties agree that, in such event, they shall encourage the Commission to 
issue its order reprc1iDa the appropriale local interconnection arrangements no 
later than July 1, 1991. Tbc Parties funbcr qree that in the event the Commission 
does not issue its order prior to July 1, 1991 or if tbe Parties continue beyond 
January 2, 1999 to oeaotiate tbe local incerconaection arrangements without 
Commission intervention, tbe terms, coDditions.IDd prices ultimately ordered by 
the Commission. or neaotiated by the Parties, will be effective retroactive to 
January 2, 1999. Until the revised local interconnection arrangements become 
effective, the Parties shall continue to exchange traffic pursuant to the terms and 
conditions of this Agreement. 

D. The Parties agree that (1) if the FCC or a state commission or other state or local 
body having jurisdiction over the subject maucr of this Agreement fmds that the 
terms of this Agreement are inconsistent in ooe or more material respects with any 
of its or their respective decisio~~~o rules. or rqul.ations promulgated. or (2) if an 
FCC or state commission order or requirement bu the effect of preempting any 
term of this Agreement, then in the event of the occurrence of(l) or (2) the Parties 
shall immediately commence good faith nqotiations to conform this Agreement 
with any such decision. rule regulation or preemption. Th~ revised agreement 
shall have an effective date that coincides with the effective date of the original 
FCC or state commission action giving rise to such negotiations. The Parties agree 
that the rates terms and conditions of any new qreement shall not be applied 
retroactively to any period prior to suc:b effective date. 

XVIII.IMrLEMENTADON OF AGREEMENT 

The Parties agree that within 30 days of the execution of this Agreement they will adopt a 
schedule for the implementation of this A~ent. The schedule shall state with 
specificity, ordering, testing, and full operational time frames. The 

.! I 
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implementation shall be attached to this Agreement as an addendwn and specifically 
incorporated herein by this reference. 

XIX. UNIVERSAL SERVICE 

The Panics ..clmowlcdge that BellSouth will guarantee the provision of universal service 
as the carrier-of-last-resort throuahout its territory in Florida until January 1, 1998 
without contribution from an. 

XX. FORCE MAJEURE 

Neither Party shall be responsible for delays or failures in performance resulting from acts 
or occurrences beyond the reasonable control of such Party, reprd.less of whether such 
delays or failures in performaoc:e were foreseen or foreseeable u of the date of this 
Agreement includini, without limitation: fire, explosion. power fail we, acu of God, war, 
revolution. civil commotion. or acu of pubUc enemies; any law, order, reauJation. 
ord.inance or requirement of any aovemment or lepl body; or labor unrest, includina. 
without limitation strikes, slowdowns. pickedna. or boycoua; or delays caused·by tho 
other Party or by other service or equipment veDdon; or any other circumstances beyond 
the Party's reasonable control. In such event the Party affected shall, upon aivina prompt 
notice to the other Party, be excused &om such performance on a day-today basis to the 
extent of such interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-for-day basis to the extent such Party's obligations 
relate to the performance so interfered with). The affected Party shall use its best efforts 
to avoid or remove the cause of nonperformaoc:e and both Parties shall proceed to 
perform with dispatch once the causes are removed or cease. 

XXI. LIABILITY AND INQEMNJFICATION 

A. Liability Cap. 

1. With respect to any claim or suit, whether based in contract, tort or 
any other theory oflegalliability, by an. any an customer or by 
any other penon or entity, for damqes associated with any of the 
services provided by BellSouth pursuant to or in coMection with 
this Asrcement, includina but not limited to the installation, 
provision, preemption. tennination, maintenance, repair or 
restoration of service, and subject to the provisions of the 
remainder of this Article, BeliSouth's liability shall be limited to an 
amount equal to the proportiorwe charge for the service provided 
pursuant to this Aareement for the period during which the service 
was affected. Notwithstanding the foreaoing, claims for damages 
by BTl, any BTl customer or any other person or entity resulting 
from the gross negligence or willful misconduct of 
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2. 

BellSouth and claims for damages by BTl resulting from the failure 
of BellSouth to honor in one or more m~t,terial respects any one or 
more of the material provisions of this Agreement shall not be 
subject to such limitation ofliability. 

With respect to any claim or suit. whether based in contract. tort or 
any other theory of legal liability, by BellSouth, any BeUSouth 
customer or by any other person or entity, for damages associated 
with any of the services provided by BTI pursuant to or in 
connection with this Apeement, including but not limited to the 
installation, provision, preemption, termination, maintenance, 
repair or restoration of service, and subject to the provisions of the 
remainder of this Article, 81Ts liability shall be limited to an 
amount equal to the proportiooate cbarae for the service provided 
pursuant to thiJ Apeement for the period during which the service 
wu affected. NotwithstaM!ng the foreaoina. claiws for damages 
by BellSouth, any BellSoutb customer or any other person or entity 
resulting from the arou nealigence ar willful misconduct of BTI 
and claims for damages by BellSoulh resulting from the failure of 
BTI to honor in one or more material respects any one br more of 
the material provisions of this Apeement shall not be subject to 
such limitation of liability. 

B. Neither Party shall be liable for any act or omission of any other 
telecommunications company to 'the extent such other telecommunications 
company provides 1 portion of 1 service. 

C. Neither Party shall be liable for damaaes to the other Party's terminal 
location, POI or the other Party's customers' premises resulting from the 
furnishing of 1 service, including but not limited to the ir. stallation and 
removal of equipment and associated wiring, except to the extent the 
damage is caused by sUch Party's gross negligence or willful misconduct. 

D. Notwithstanding subsection A, the Party providing services under this 
Apeement, its affiliates and its parent company shall be indemnified, 
defcaded and held harmless by the Party receiving such services against 
any claim, loss, or damqe arising from the receiving Party's use of the 
services provided under this Aareement. involving: (1) claims for libel, 
slaDdcr, invuion of privacy, or copyriaht infringement arising from the 
content of the receiving Party's own communications; (2) any claim, loss, 
or damage claimed by the receiving Party's c:ustomer(s) arising from such 
c:ustomer's use of any service inc:luding 911/E-911 that the c:ustomer has 
obtained from the receiving Party and that the receiving Party has obtained 
from the supplying Party under this Agreement or; (3) all other ~laims 
arising out of an act or orniuion of the receiving Party in the coUrse: of 
using services provided pursuant to this Agreement. Notwithstanding the 
foregoing to the extent that a claim, loss, or damage is caused by the gross 
negligence or willful misconduct of a supplying Party, the receiving Party 
shall 
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nave no obligation to indemnify, defmed and hold harmless the supplying 
Party hereunder. 

E . Neither Party guarantees or makes any warranty with respect to its services 
when used in an explosive atmosphere. Notwithstanding subsection A, 
each Party shall be indemnified, defended and held harmless by the other 
Party or the other Party's customer from any and all claims by any person 
relating to the other Party or the other Party's customer's use of services so 
provided. 

F. No license under patents (other than the limited license to use in the course 
of using a service provided pursuant to thiJ Apeement) is granted by one 
Party to the other or shall be implied or arise by estoppel, with respect to 
any service offered pursuant to this Aarecmeut Notwithstanding 
subsection ~ the Party providina a service pursuant to thiJ Agreement 
will defend the Party rec:eivina such service apinlt claims of patent 
inftinaement arisina solely fiom the use by tbe receivina Party of such 
service and will indemnify the receivina Party for any d.amqes awarded 
based solely on such claims. Such indemnification sbaU not, however, 
extend to claims for patent infrinaemcnt to the extent the allepd 
infringement results from: 

1. Modification of the service by someone other than the providina 
Party and/or its subcontractors, where there would be no such 
infringement or violation in the absence of such modification; or 

2. The combination, operation, or use of the service with any product, 
data or apparatus not provided by the providina Party and/or its 
subcontracton, where there would be no such infringement or 
violation in the absence of such combination, operation or use. 

G. Promptly after receipt of notice of any claim or the commencemer.t of any 
action for which a Party may seek indemnification pursuant to this Article 
XXI, such Party (Indemnified Party) shall promptly pve written notice to 
the other Party (the lndemnifyiq Party) of such claim or action, but the 
failure to so notify the lndemnifyi.na Party shall not relieve the 
Indemnified Party of any liability it may have to the Indemnified Party 
except to the extent the Indemnifyina Party hu actually been prejudiced 
thereby. The Indemnifyina Party shall be oblip!Cd to asswne the defense 
of such claim, at its own expense. The Indemnified Party shall cooperate 
with the Indemnifying Party's reasonable requests for assistance or 
lnfonnation relating to such claim, at the lndemnifyina Party's expense. 
The Indemnified Party shall have the riaht to participate in the 
investigation and defense of such claim or action, with separate counsel 
chosen and paid for by the Indemnified Party. 

.u 
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XXll. DEFAULT 

If either Party defaults in the payments of any amount due hereunder, or if either Party 
violates any other provision of this Agreement. and such default or violation shall 
continue for thirty (30) days after written notice thereof, the other Party may terminate 
this Agreement forthwith by written instrument The failure of either Party to enforce any 
of the provisions of this Agreement or the waiver thereof in any instance shall not be. 
construed as a general waiver or relinquishment of its part of any such provision, but the 
same shall, nevertheless, be and remain in full force and effect 

XXIII. NONDISCLOSURE 

A. All information. including but not limited to s~ifications, microfilm, 
photocopies, mapetic disks, m.apetic tapes. drawinp. sketches, models, 
samples, tools, technical information. data, employee records, maps, 
financial reports. aDd market data, (i) furnished by one Party to the other 
Party deal ina with customer specific. C.Cility specific, or usaae s~ific 
information. other than customer information communicated for the 
purpose of publication or directory d•••bue inclusion. or (ii) in writtas, 
graphic. electromaptic, or other tanaible form and marlcet at the time of 
delivery u .. Confidential" or .. Proprietary," or (iii) communicascd orally 
and declared to the receivina Party within ten (10) days after delivery, to 
be .. Confidential" or .. Proprietary" (collectively referred to u .. Proprietary 
Information''), shall remain the property of the disclosina Party. 

B. Upon request by the disclosina Party, the receiving Party shall return all 
tangible copies of Proprietary Information, whether written, graphic or 
otherwise, except that the receiving Party may retain one copy for archival 
purposes. 

C. Each Party shall keep all of the other Party's Proprietary lnfonnation 
confidential and shall use the other Party's Proprietary lnfonnation only 
for performing the covenants contained in the Aareement Neither Party 
shall usc the other Party's Proprietary Information for any other purpose 
except upon such tenns and conditions as may be agreed upon between the 
Parties in writina. 

D. Unless otherwise aareed, the obligations of confidentiality and non-use set 
forth in this Aareement do not apply to such Proprietary Information as: 

1. wu at the time of receipt already known to the receiving Party free 
of any obligation to lc.eep it confidential evidenced by wrinen­
records prepared prior to delivery by the disclosing Party; or 

2. is or becomes publicly known through no wrongful act of the 
receiving Party; or 

JS 
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3. 

. 4. 

s. 

6. 

7. 

is rightfully received from a third person having no direct or 
indirect secrecy or confidentially obligated to the disclosing Pany 
with respect to such information; or 

is independently developed by an employee, agent. or cont.ractor of 
the receiving Party which individual is not involved ln any manner 
with the provision of services pursuant to the Agreement and does 
not have any direct or indirect access to the Proprietuy 
lnfonnation; or 

is disclosed to a third person by the disclosing Party without 
similar restrictions on such third person's rights; or 

is approved for release by written authorization of the disclosing 
Party; or 

is required to be made public by the receivina Party pursuant to 
applicable law or rqulation provided that the receivina Party shall 
give sufficient notice oftbe requiremeol to the disclosina Party to 
enable the disclosina Party to seek protective orders. · · 

E. Effective Date. NotwitbstaDdina any other provision of this Aareement, 
the Proprietary Information provisions of this Aareemeut shall apply to all 
information fumishecl by either Party to the other in funherance of the 
purpose of thiseAareement, even if f'umisbed before the date of this 
Agreement The obliption to that information as confidential shall swvive 
the termination of this Aareement 

XXIV. ARBIIBAIION 

A. Any controversy or claim arising out of, or relating to, this Contract or the 
breach thereof shall be settled by arbitration. in accordance with the rules 
then obtainina, of the American Arbitration Association. and judgment 
upon the award rendered may by entered in any court having jurisdiction 
of tbe controversy or claim. As an express condition precedent to any legal 
or equitable action or proceeding in the event of disputes or controversies 
u to the amount of loss or dama.ae arisina out of this Contract, such 
disputes or controversies shall first be submitted to the arbitration of two 
persons, one chosen by acb Party, wbo shall jointly select a third person. 
Provided. however, that nothina contained herein shall preclude either 
Party from fllina any complaint or other request for action or relief with 
the FCC or the appropria&c state commission. includin& any appeals 
thereof. The Party which does not prevail shall pay all reasonable costs of 
the arbitration or other formal complaint proceedin&, including reasonable 
attorney's fees and other legal expenses of the prevailing Party. 

B. Nothing herein shall preclude BTl from seeking state commission 
arbitration, pursuant to Section 252 of the Telecommunications Act, of 
issues upon which the 

J6 
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hereof. The Parties acknowledge that they were unable to reach agreement 
on the rates applicable to unbundled local loops~ associated cross 
connections, local loop multiplexing and switch pons, and that the$C 
issues will be submitted for resolution by the state commissions through 
arbitration. BeiiSouth hereby waives any ri&ht to contest BTl's ability to 
seek state commission and/or FCC review of such unresolved i~ues. 

XXV. WAIVERS 

Ally failure by either Party to insist upon the strict performance by the other Party of any 
of the provisions of this Apeement shall not be deemed a waiver of any of the provisions 
of this Aareement.and each Puty, notwithstaodina such failure. shall have the riaht 
thereafter to insist upon the specific performance of any IDd all of the provisions of this 
Agreement. 

XXVI. GOVERNING LAW 

This Apeemem shall be aovemed by, construed and enforced in KCOrdancc with 
applicable federal law and the laws of the Swe in which tbe amnaements are 
implemented. 

XXVD. ARM'S LENGTH NEGOTIATIONS 

This Agreement was executed after ann • s length nqotiations between the undersigned 
Parties and reflects the conclusion of the undersigned that this Agreement is in the best 
interests of all Parties. 

.n 
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XXIII. NOTICES 

Any notices required by or concerning this Agreement shaH be sent via facsimile and 
overnight courier to the Parties at the a.dd.resses shown below: 

Anthony Copeland 
Vice President & General Counsel 
811 Telecom. Inc. 
4300 Six Forb Road, Suite SOO 
Raleiah, Nonh Carolina 27609 

CLEC Account Manqer 
BeUSouth Telecommunications, IDe. 
SouthE4EI 
3S3S Colorm.dc Partcway 
Binninafwn, Alabama 352•3 

Each Party shall inform the other of any cbanaes in the above addresses. 

XXIX. ENTIRE AGREEMENT 

ThiJ Agreement and its Attachments, incorporated benri.D by thiJ reference, set fonh the 
entire uudcrstaDding and supersedes prior qrecmcntl betweeD the Puties relating to the 
subject matter contained herein and merses all prior diJcuuiona between them. and 
neither Party shall be bouod by any definition., coodidoa. provitioa., representation. 
warranty, covenant or promise other than u expressly stated lD th.iJ Agreement or as is 
contemporaneously or subsequently set fonh in writing IDd executed by a duly 
authorized officer or representative of the Party to be bouod thereby. 

XXX. C01JNTERPARTS 

ThiJ Apecmcm may be executed in any number of counterpUU. each of which when 
executed md de1iwred shall be deemed an original aod all such counterparts shall 
cooscitute ooe md tbe same instrument. Signat\D"eS transmiued by the Parties by 
facsimile shall haw the same effect u oriain&l siparura u of the date transmitted by 
the executina Party. 

Signatures on Following Page 
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IN WITNESS WHEREOF, the Parties hereto have caused this Agreement to be executed by their respective duly authorized representatives. 

BUSINESS TELECOM, INC. 

Date:_-=o(t(~td=..t...--~..9_....1-= __ _ 

BELLSOUTH TELECOMMUNICATIONS, 
INC. 

Date: IL/DL/ erz 

49 
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ATTACHMENT A 

OPERATING SUBSIDIARIES OF 
an, INC. 

None 

. , 
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DEFINITIONS 

I . "Access Service Requat" or "ASR" means an industry standard form used by the Parties to 
add, establish, change or discoMect trunks for the pUipOses of intercoMection. 

2. "Advaaced latelll1eat Network" or "AIN" means a network switch ina and architecture 
concept that centralizes intelligence in databases and application proc:cssors internal to the network 
rather than in central office switdtina systems. A1N enables the network to complete interactions (or 
actions) regardina routina. sipaling and information quickly and accuntely. The AlN concept permits 
intelligent database systems and application processors to be either centralized or distributed 
throughout one network. 

3. "Advaaced lattiU&tat Network Ftatarea" or" AINIIN PtataiW" refers to the replaument or 
enhancement of electronic: switcbin& and electronic: networt hardware IDd software fuoc:tions via the 
use of distributed network based processors and Common Cbannellnteromc. Sipalina (CCIS/SS7). 
For example, SCPs and STCt are part of the ldvaoceci intellipat necwork. AJN also features a "service 
creation eovironmcnt• whic:b permits the end user or resell• to create. and modify, in near reaJ time, 
their own network routina instructions for c:a.llJ to tbeir facilities, creatiq. in effect a user customized 
virtual network. 

4. "AIIUJate" means a person that (direetly or indirectly) owns or controls. is owned or controlled 
by, or is under common ownership or control with. another person. For purposes of this paralf&Pb. tho 
term "own" means to own an equity interest (or equivalent thereof) or mon than 10 percent 

S. "AmericaA Nadoul Staadards ludtutt" or" ANSI" is a private, non-profit organization 
representina more than 1,300 corporations, 30 government qencia, 20 institutions and 2SO trade, 
labor, consumer, technical and professional oraaniz.ations which sets voluncary standards for the United 
States (U.S.). ANSI has established an Information In&asuucture Standarda Panel. ANSI is appointed 
by the U.S. State Department as a representative of the U.S. to the lnJ's lnternllional Standards 
Organization. 

6. " Automated Report Maaqtmeat (a(ormatloa S)'lttiD" or " ARMIS" meana the most 
current ARMIS 4301 report issued by the FCC. 

7. " Auto made Number ldtadftcadoa" or" ANI" is a telecommunications c:anier signaling 
parameter that identifies, throup industry standard network interfaces and formats (either SS7/CCIS 
(preferred), or ia baDd sipalina (pndecessor technology), the billina number of the c:a.lling party. This 
functionality is alto known and referred to u .. Calling Party Num~ or .. CPN." This term is not to be 
limited by "Called Party Identification• service, another product that is frequently required by call 
centers. 

8. " Bell Commualcadou Raearcla" or "BellCore" means an orpniz.ation owned jointly by the 
RBOC that c:onducts resean:h and development projects for them. 
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9. "Busy Liae Veriflcatloa/BLVI Traffic" or "BLVIBLVI Call" refers to an operator call in 
which the end user inquires as to the busy status of, or requests an interruption of, a call on an 
Exchange Service. 

I 0. "Calli DC Party Number" or "CPN" means a common channel signaling parameter which 
refers to the number transmitted through the network identifying the calling party. 

I I . "Carrier ldeatiflcatloa Code" or "CIC" means a three or four digit number assigned to 
an lXC that identifies that canier's traffic. 

12. "Ceatnl omce Swttcla," "Ceatnl Omce" or "CO" refers to either a means of Switching 
entity or the physical location (site) which houses a traditional central office switch and its peripherals 
within the public switched telecommunications network, includin1 but noc limited to: 

L "Ead omce SwttcU." which are Clus s switcba from which End User 
Telecommunications Services are directly COMected and offend. 

b. "TaadeiD omce Switdaa" which are Class 4 switches which an used to COMect and 
switch trunk circuits between and amon1 Central Office Switches. 

c. "Remote SwttcbJ•I Modale" or "RSM" refen to a Ceotnl Offic:e architec:ture-elemeqt 
that permits the Central Office switch the ability to extend either liM or trunk side interfaces, with· 
all typical service fearuros and functions to a cabinet which iJ pbysic:ally remoc. from the home CO 
site, and where stand alone capability may or may not be implemented. RSMian sometimes also 
referred to u "switches" in the BeiiSouth infruuucture inventory diJcuuions and to that extent 
may be used u interchan1eable terms. 

d. "Ceatral Omce Swttcba" may be employed u combination End Office and Tandem 
Office Switches (combination Class S/Cius 4). 

13. "Ceatnl omce Eqalpmeat" refers to the traditional Central Office Switch itself and all of the 
peripheral electronics (network elements) that supply networit·bued PfO"Siina functions other than 
"transport." Network clements which provide "Transport" ate aenerally referTed to u "Outside Plant" 
equipment or electronics. 

14. "Ceatnllucl Meua1• Dlltribudoa Syate•" or "CMDS" means the b' lling record and 
clearing house transport systems that incumbent LECs use to exchanae out-collects, in-collects and 
Carrier Access Bill ina System ("CABS•) records. 

I 5. "CLASS Feahlra" refers to feanares and functions (products) which become available on the 
"I inc side" of tho Central Office throup the use of common channel sipalinl system seven 
(CCIS/SS7.) CLASS features include. but are not necessarily limited to: Automatic Call Back. Call 
Trac:e, Caller 10 and Rclalod 81octin1 Feawres. Distinctive Rin&inlfCall Waitina. Sclecti'!e Call 
Forward, and Selective Call Rejection. Seo also: "Software-based network elements and services". 

A TT ACH\IE:--. T B 
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16. "Commission" means"' .'propriate regulatory agency en each of t3• ) Uth ' s n1ne state 

regions, Alabama, Florida, Georgia, KenNcky, Louisiana, Mississippi, North Carolina, South Carolina, 
and Tennessee. 

17. "Commoa Cbaaael (lateromce) Slaaallaa" or "CCIS" means a method of digitally 
transmitting call set-up and network control data over separate physical or vittuaJ connections from 
those which nonnally CUT)' the actual call user connections. This technology supersedes "in-band" 
signaling. The current industry standard for common caJTier network signaling is called Signaling 
System 7. 

18. "Cross Coaaect" refen to the equipment physic:aJ or logical "meet point" between network 
elements. 

L For example, within a wire center, it is a connection between line tennination blocks 
on the two sides of a dis1ribution frune or between individual line terminal:ions on the same side of 
the frame. Cross c:oMections are made to route traffic &om one poup of tina to another specific 
group of lines on the dis1ribution frune, or to route traffiC tiom one individual line to another 
specific line on the distribution frune. 

b. A piece of manual, electromechanical or electronic appua1U1 desiped to make and 
reiJT'IItae the croll connections amona the lines that tenninale on a distribution frune. Cross­
c:oMec:t devices are emp&oyed when reamnaement of tranJmisaion circuha 'occur infrequently. 

19. "Cutomer Local Area Slpall•l S.mca" 01 "CLASS" means features available to end 
users based on availability ofCCIS, includin&. without limiwion, Automatic Callblek. Call Trace. 
Caller-10 and related blockina. Distinctive Rin&inlo Call Waitina. Selective Call Forward and 
Selective Call Rejection. 

20. "DID" or "Direct (award Olalla&" is a feature which allows c:allen on the public switched 
network to directly dial a specific PBX or Centrex extension telephone. 

21 . "Directory Number Call Forwardlaa" or "DNCf" is one fonn of interim Number 
Portability ("ISPNP") which is provided throuah call routln& and call forward ina capabilities. DNCF 
wi ll forward calls dialed to an oriainaJ telephone number to a new telephone number on a multi-path 
basis. DNCF is not limited to listed directory numbers. 

22. "DI&Ital Loop Carrier" or "DLC" consists of electronic equipment which uses one or more 
digital facilities, usually OS- t s. to provide voice grade analog or ISDN telecommunication services. 
Service is multiplexed at a remote location, transmitted over connectina dipw facilities and 
demultiplexed, usually at a switdUq loc:alioa.lt can be eoncentratin& 01 nocKOncentratina. 
"latecnted DlptaJ Loop Carrta-" is the same u Diaital Loop Carrier, except it is not 
demultiplexed, but instead the OS-I facilitin are directly coMectcd into compatible digital equipment. 
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23. "Dieital Service- L ... .-e. or "DS-0" means a signal rate of 64 kilo , per second. 

24. "Dieital Service -Levell" or "DS-1" is an industry standard telecommunications transport 
channel which can support a digital signaling rate of 1.544 Mbps (Mesa Bits Per Second) at industry 
standard performance levels. Unless identified and priced u "fractional,'' this channel is usumed to be 
fully available. 

25. "Dirftal Service· Levell" or "DS-3" is an industry standard telecommunications transport 
channel which can support a digital signal rate of 44.736 Mbps (Mep Bits Per Second) at industry 
standard performance levels. Unless identified and priced u "fractional," this channel is usumed to be 
fully available. 

26. "DSX" or "Dlcltal ud Acceu Crou-coaaect Syttem ("DACS") i1 a Cl'OSS-<OMection 
product (including a mountin1 bay/panel) used for termination of equipment and f.c:ilities operating 
at digital rates. 

27. "ElectroDlc Data lattrckaaae." "Eiectroaic File Traufer" or "Err' is a process which 
utilizes an electronic formal and protocol to send/receive diaital data buaiaeu documents between 
different tompania' eompu*l over phone lines. Then are severalaeneraily KCepCod industry standards 
for EFT, pending acuptance of a single common standard. 

28. "E1claaaa• .uc.t" mcana the offering ofacce:sa to telepboae a.cbanp services or faciliti.a 
for the purpose of the oriJination or termination of telephone toll servic:a. 

29. "Excbaaa• M ..... • Record" or "EMR" is a tcnn used to refer to the current standard used 
for exchange of telecommunicationa mcssap information among local Ex.c:hanp Canien for billable. 
non-billable, sample, settlement and study data. EMit format is currently contained in BR-0 10-200-0 l 0 
CRlS Exchange Messaae Record. a Belltore document which has traditionally defiJled Bell standards for 
exchange message recorda. 

30. "Excbaace Service" is a traditional marlcetina term used to refer to a servic:e offered to end 
users which provides the end user with a telephonic connection to, and a unique local telephone number 
address on, the public switehed telecommunications network. and which enabla such end user to 
generally place calls to, or receive calls from, other stations on the public switch telecommunications 
network. Exchange Services include, but are not limited to, buic residence and business line service, 
PBX trunk line service, pay telephone stations. pay phone line service, Centrex and Centrex-like line 
services, AIN, and ISDN line/trunk services. Exchanae Service doa not tnditionally incaude Private 
Line, Toll, Switched and Special Access (diaital channel) services. which have traditionally been 
separately billed and replated. although today these services are frequently formed from and bundled 
within common transport and network elements. 

31 . "Featan Gro•p A" or "FGA" mcana FGA interexchange access u dcfaned in BeiiSouth' s 
FCC TariffNo. 1. 
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)2. "Furure Group 8" or 
FCC Tanff No. 1. 

.J" means FGB interexchange access as d. .ed 10 BeiiSouth 's 

33. "Feature Group D" or "FGD" means FGD interexchange access u defined in BeiiSouth's 
FCC Tariff No. l. 

34. "latercoaaectloa" means the connection between network clements that enable the fonnation 
of network systems. The objective of intercoMection is to provide transport and transparen. inter· 
operation among separate pieces of equipment. transmission facilities. etc., within, between or among 
networks. The architecture of intercoMection may include several industry standard. or regulatory 
structured methods including, but not limited to, collocation anangements ("physical" and "virtual" 
collocation) anangcments via industry standard interface ananaements. 

3S. "latercoaaectloa Polat," "Polat oUatercoaaecdoa" or "POl" includes all points where 
811 is entitled to intereoMoct with BeiiSoutb under the terms ofthiJ Apeemeot, including, without 
limitation, points on the line side and tnanJc side of each Network Element. 

36. "Iattn:a:cbaaa• Carrier" or "IXC" traditionally means a pnwidet of stand-alone 
intercxchange telecommunicatioas services. Under the new Act. the term IXC may be interpreted to 
embrace any competitive intermediary telecommunications carrier providina switched (and/or privue 
line) services between awitchina entities operated by loc:al exchanp service providers (BOC-LEC, 
Independent-LEe, Competitiv•LEC, Wircleu-LEC). IXC eonnectivity iJ typicaJiy an ~ scrvic:q 
anangemenL The use ofthiJ tGnn does not preclude the provider from alto ofl'erina bundled 
telecommunications services. 

37. "latearated Senica Dlptal Network" or "ISDN" refers to a switched network service that 
provides end-to-end digital connectivity for tht simultaneous transmission ofvoice, data. video or 
multimedia services. Basic Rate Interface-ISDN (BRI-ISDN) provides for diaitaJ transmiuion of two 64 
Kbps bearer channels and one 16 Kbpt data channel (28 +D). Primary Rate lnterfacc-ISDN (PRl-ISDN) 
provides for dlaital transmission of twenty-three (23) 64 Kbps bearer channels and one (1) 16 Kbps data 
channel (238 +D). Unleu identified and priced u .. fractional• both BRIand PRI ISDN circuits arc 
assumed to be fully available. 

38. "(DCerim Number Portability" or "INP" refen to the temporary means by which BeiiSouth 
allows customen to retain their oxistina telephone numbcn when c:hangina from one loc"'l exchange 
carrier to another. This service provides transparent delivery of Telephone Number Portability ("TNP") 
capabilities, from a customer standpoint in terms of call completion, and from a carrier standpoint in 
tenns of compensation, through the use of call routina, forwardina, and addressina capabilities. The 
interim nature of these IIT'Inlementl result from the fact that their performance and cost cannot meet or 
sustain end-user customer or co-carrier expectations. Standards for pennanent number portability will be 
set by regulatory stri~ and bocb Parties qree to implementation of permanent number portability at 
the earliest pouible point in time. 
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point located outside such area. 
1s telecommunications between a po1. . l :d in one LATA and a 

40. "Intermediary fuoc:tioa" means the delivery of local traffic fTom a local exchange carrier 
other than BeiiSouth; an ALEC other than BTl; another telecommunications company such as a wireless 
telecommunications provider through the network of BeiiSouth or an to an end user of BeiiSouth or an. 

41 . "lotraLA TA Service" means telecommunications between a point located in one LATA and a point located in the same LATA. 

42. "lateruatioaal Telecommuaicatiou Uaioa" or "ITU" is a United Nations organization 
which comprises the orpnization previously known u the CCllT. Open Standards lntercoMection 
(OSl) standards are established by the rru. Telecommunications Manaaement Network (TMN) 
standards are a subset of tho OSI model. Tho American National Standards Institute (ANSI) is appointed 
by the State Department u a U.S. represenwive to tbt ITU's ISO. 

43. "Uae Side•• refers to local loop interface ports of an end office switch that are programmed to 
treat the circuit as a local line COMected to an ordinary telephone swioa sot. 

44. "Uak .. or "Loop" are synonyms for a communic.ationJ channel or circuit on tho line side or 
the trunk side of tho common carrier switch ina elemeoL This term bu been used u a nwketina term to 
refer to an element of "Exchanp Service" whereby BeiiSoutb provides transport between the Miniriliw 
Point of Entry (MPOE) at an end user premise and the BellSoudl wire coater &oro which tho transport is 
extended. The communications channel, circuit or poup of channels or circuits which are segmented 
from a transmission medium that extends from BeliSouth's Central office or win center's Main 
Distribution Frame, DSX-panol. or functionally comparable piece of equipment, to a demarcation point 
or connector block in/at a customer' s premises. "Links" are communications channels or circuits, which 
may be provided as 2-wire or 4-wire copper pairs, u radio frequencies or u a channel on a hiaJt-c•!'&city feeder/distribution facility so long as all industry standard interface, perfonnanco, price, privacy, 
reliability and other operational characteristics are functionally transparent and are equal to or better than 
that of dedicated copper pain. Examples of communications channels or circuits that are "links" or 
"loops" include, but are not limited to: 

45. " Basic Voice Grade Uae/Liak/Clrcult" is a basic voice grade line which is a two wire 
citcuit or equivalent voice frequency channel for the transmission of analoa sipals with an approximate 
bandwidth of 300 to 3000 Hz (3 Khz analog or 56 Kbps diaital (POTS grade. capable of b ~nsmitting 
voice or analog data transmissions up to 28.8 BPS with cunent aeneration modems). ln addition. Basic 
Links must meet all RELRA and USF requirements for "basic telephone service" imposed by State and 
Federal reaulatory authorities. Dipal sipalina. transmission perfonnance and reliability characteristics 
for basic "link" circuits are a mau. of industry standard. havina an expected measured lou or gain of 
approximately +/-6d8, and a sipal to noise ratio that does not exceed (fill-in) and capable of supporting 
fully functional connections foe up to 2 miles from the nearest electronic network elemenL Within the 
300 to 3000 Hz ranae. "Buic Lin.ks" will support all 
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PAGE 65> aandard signaling arrangement ling repeat loop start, loop reverse ba' . ground start se•zure 
• · and disconnect in one direction (towud tho end office switch), and repeat ringing m the other direction 

(toward the end user). 

a. "ISDN liakltooplcin:ait" is an ISDN link which provides a 2-wire ISDN digital circuit 
coMection that will support digitaJ transmission of two 64 Kbps clear channels and one 16 Kbps data 
channel (2B+D), suitable for provision of BRl·ISDN service. ISDN links shall be provisioned by 
least cost planning methodologies sufficient to insure industry standard interface, performance, price, 
reliability and operational characteristics arc functionally transparent and ant equal to or better than 
dedicated copper pairs. All things being equal, •Broadband ISDN" is preferred to CO-based ISDN 
circuits. Unless specifically identified and priced u "fractional" these circuits arc assumed to be 
fully available. 

b. "4-Win DS..I DiptaJ Grade Uakl" will support full duplex transmission of isochronous 
serial data at 1.544 Mbps. and provide the equivalent of24 voice p'lde channels. Unless specifically 
identified and priced u "fractional" these c~uits ant usumed to be fully available. 

46. "Local Excbaaae Carrier" or "LEC" means any carrier that provides local common carrier 
telecommunications services to business and/or residential subtcriben witbiD a Jiven LATA and 
intercoMects to other carrion for the provision of alternative telecommuaicadou products or services. 
including. but not limited to toll. special access. and private line services. Thil includes the Parties to this 
AgreemenL The term "lncumbenl-LEC" or "1-LEC" is sometimes used to refer to tbe dominant lEC for 
a particular locality (such u BeiiSoudl). Sudllncumbent-LECa include bodt Bell Operatina Companies 
("BOCs") and non-BOC LECs. which are oaken referred to u "lndependent-L£Ca. • By contrast, new 
entrants into the local exchanae market are sometimes referred to u "Competitive LECa" or •cLECs. • or 
sometimes u "Alternative LECs" or • ALECs". 

47. "Local Excbaac• Roadac Gaide" or "LERG" means a BellCon Reference customarily 
used to identify NPA-NXX routina and homina infonnation. u well u ndWOrtc element and equipment 
designations. 

48. "Local Traf11c" means telephone calls that originate in one exchanae and tmninate in either 
the same exchange, or a correspondina E~:teaded Ana Service ("EA.S") exchanae. Tho tenna 
Exchange, and EAS oxchanae• ant defined and specified in Section A3 of Bell South's General 
Subscriber Service Tariff. 

49. "Local laten:oaaecdoa" means (I) the delivery of local traffic to be terminated on each 
Party's local network so that end users of either Party have tho ability to reach e.nd usen of the other 
Party without the usc of any acc:esa c:ode or substantial delay in the processina of the call; (2) the LEC 
unbundled network features, functions, and capabilities set forth in this Apecment; and (3) Service 
Provider Number Portability sometimes referred.to u temporary telephone number portability to be 
implemented punuant to the terms of this AgreemenL 
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50. Local latercoaaectl, A o~ks/Truak Groups" means equipme ... a. acilities that provide 
for the termination of Local Traffic and intraLA T A traffic. 

51. "Local Acceu aad Trauport Area" or " LATA" means one of 161 contiguous geographic 
areas established pursuant to the AT&T Content Decree to define the permitted operating regions of the 
RBOCs prior to the enacanent of the Telecommunications Act of 1996. 

52. "Loa1 Ra• lacremeatal Cost" or "LRJC" refers to the costs a company would incur (or 
save) if it increases (or decreases) the level of production of an existins service or poup of services. 
These costs consist of the costs ISSO(iated with adjustins future production capteiry and reflect forward­
looking technology and operations methods. 

53. " MECAB" refers ro the Multiple Exchanae Carrier Access Billina (MECAB) document 
prepared by the Billina Committe~ of the Ordain& and Billina fonam (OBF). whicb functions under the 
auspices of the Carrier Liadon·Commiuee of the Alliance for Telecommunicatiou Industry Solutiou 
(A TIS). The MECAB document published by Bellc:on u Special Report SR-808-000913, contains the 
recommended ,Wdelines for the billina of an accesa service provict.d by two or more LECS (includin1 a 
LEC and a C-LEC). or by oae L£C in two or more states within a sinpe LATA. 

S4. "MECOD" refers ro the Multiple Exchanp Canien Orderina and Daip (MECOO) 
Guidelines for Acceu Servica-ladustry Suppon Interface, a document developed by tbe 
OrderinJ'Provisionina Committe~ under the auspices of the Orderina and Billina Fonam (OBF), which 
functions under the auspice~ of the Carrier Liaisoa Committee of the Alliance for Telecommunicatioft. 
Industty SolutionJ (A TIS). The MECOD document. published by Bellc:on u Special Report. SR STS-
002643, establishes methods for process ina orders for access service whicb is to be provided by two or 
more LECs. 

5S. "M•t· Pol•t BIIU•a" or ''MPB" refen to a mutual compensation arratl&emcnt whereby two 
LECs provide the ttansport element of a switched access service to one of the LEC s end office switches, 
with each LEC rec:eivina an appropriate share of the transport element revenues u deftned by law, 
regulatory requirements. thiJ apecmcnt or, where pcnnissible, effective ICUSJ tariffJ. MPB concepts are 
also incorporated in some LEC-toll (intraLA TA) mutual compensation arrat~gements. 

56. "Multiple BiliiM•ltlple Tariff method" means the meet-point billina method where each 
LEC (or C-LEC) prepares and renden its own meet point bill to the IXC in accordance with its own tariff 
for that pardon of the jointly provided switched Ac.cess Service which the LEC (or C-LE(.) provides. 
Bellcore's MECAB document refen ro this method as "Multiple BiiVSingle Tuiff. • 

51. "Mutual Trafftc Escba•" means that the sole compensation to a Patty for termination of 
specified catqories of traffic: sba11 be the reciprocal services provided by the ocher Patty. Each Patty 
shall bill its own customers for such c:a~qories of traffic and retain all revenues resultina therefrom . 
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58. "North Americaa Nuwc. .01 Plaa" or "NANP" is the system of .e •. . . one numbering 
employed in the United States, Canada. and certain Caribbean counuies. 

59. "Network Elemeat" means any facility or equipment used by BeiiSouth in the provision of 
Exchange Services, and all features, functions and capabilities that are provided by means of such tacility 
or equipment, including numbering systems. databases, signaling systems. and information sufficient for 
billing and collection or used in the transmission, routing or other provision of a telecommunications 
service. 

60. "Network Maaacemeat Foram" is a consortium of 160 U.S. and international carriers and 
global alliances. including SIT A. Unisouree and others. Their objective is to determine specific 
interoperability needs, so that manufacturen of netWork management equipment will have the detailed 
technical specification needed to develop interoperable standards. For the purposes of this Agreement, 
both Parties agree to accept the NMF standards and solutioos for OAM.tP interconnections. 

61 . "Nambertac Plaa Area" or "NPA" is also sometimes referred to u an area code. This is the 
three digit indicator which is defined by tbe • A. • •s, • and •c• dip of adl "diP" telephone number 
within the North American Numberina PlaD ("NANPj. Elcb NPA contaiu 100 Pouible NXX Codes. 
At present. there an two aeaenJ cat.qories ofNPA. "Oeopaphic NPAI" and "Noa-Oeopapbic NPAS. " 
A "Geographic NP A • is usocialed with a deftDed popapbic ana. and alltelepboae numbers bearina 
such NPA are usoc:iated witb service~ provided within that Geopapbic ana. to some loc:ations, and 
ultimately with number portability, more than one area code will be usocialed witb many aeopapbii: ·areas. A "N~ic NPA. • a1Jo known u a "Service Accea eocs.• (SAC Code) is typically . 
associated with a specialized telecommunications service which-may be provided~ multiple 
geographic NPA areas; SOO,IOO, 900,700, and Ill an examples ofNoa..Qeoaraphic NPAS. 

62. "NXX." "NXX Cod .. " "Ce•tnl Oflla Code" or "CO Code" is defined by tbe "0," "E." 
and "F" digics of a I 0-digit telephone number within the North American Numbcrina Pl&D. Each NXX 
Code contains 10,000 swioa numbers. Historically, entire NXX code blocks have been assigned to 
specific individual local exchanp end office switches, becau.se, in pneraJ. this approach did not conflict 
with geographic numberina except u the CO approached number exhaustioa. Where there are multiple 
COs in the Same geographic area. this assianment method must chanp. With the advent of end-user 
telephone number portability, the usual one-on-one usoc:iation on an NXX with an end office switching 
entity will be severed. 

63. "0AM4P" or "OSMradou, Admi.Utrado•, Mal•teuace aDd ProvLIJol\1111 Faactlou" 
arc those automated and manual functions which insure quality of service and leul cost planning. 
management and operations for telecommunications service providers. These functions. have 
traditionally been addressed throup the user of operations support. decisioa suppcxt and administrative 
support systems, and an now poen1ly iD the process of beina intqrated under client-server and 
mainframe networit manapment plllforms sucb u HP's Open View, IBM's Net View and SUN's 
various network manaaement product IICI. 
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6S. "Perceot of lotentate Usaae" or "PIU" means a factor to be applied to terminating access 
services minutes of use to obtain those minutes that should be rated u interstate access services minutes 
of use. The numerator includes all interstate "non intermediary" minutes of use, includins interstate 
minutes of use that are forwarded due to service provider number portability leu any interstate minutes 
of use for Terminating Party Pays services. such as 800 Services. The denominator includes all 
"nonintermediary", loc:al. interstate, incrastate, toll and access minutes of use adjusted for service 
provider number portability less all minutes attributable to terminating patty pays servic:a. 

66. "Perceot Local Usaae" or "PLU" means a factor to be applied to incrastate terminatin1 
minutes of usc. The numerator shall include aJI"nonintermediary" local minuta of use adjusted for those 
minutes of use that only apply local due to Service Provider Number Portability. The denominator is the 
total intrutate minutes of use includinl loc:al. incrast.ate toll, and acc:esa. adju.st.ed for Service Provider 
Number Portability leu intrastate tenninatina party pays minutes ofua 

67. "Permaaeat Naaaber Portability" means the use of 1 da"be• solution to provide fully 
transparent 1NP for all customers and all providers without limit.atioa.. 

68. "Port" and "Slot" an tenns used to describe physic:al intett'aces and traffic c:arriqe capacity 
of some netWork elements. One "port" is needed for cadi connection c:apablt of c:arryina one meuap 
into or out of the netWork element to other network elements. One "sloe" is needed witbiD each ne(WOrk 
clement for each messqe to be lwldled simultaneously with other meaaps. Pon c:ateaofies inclu~;buc 
arc not limited to: 

L "l·wtre aaaJoa Uae port" is a line side switch c:onnection employed to provide buic 
residential and business type ana.loa telephone services. 

b. "l-wtre ISDN dlptalllae port" is a set of Basic Rate lntcrf~et (BRI) line side switch 
connections which ac:tua.lly c:onsisu of multiple paths or interfaces to the switchina network (28+D). It 
is employed to provide residential and business type diait.al telephone services. The pon c:onnections 
may or may not be the same Central Office switch (network clement) that provides analoa services. 
When ISDN is provisioned u "broadband" ISDN through current aeneration diait.aJ switches the cost 
causation is totally different than when the diait.aJ service is provisioned u a set of CO port attachments. 

c. "2-wire auloa om tnaak port" is I direct inward dialinl (DID) trunk side switch 
connection employed to provide incomin1 trunk-side services. Each pon provisioned permits one 
simultaneous connection to the customer premises equipmenL 

d. "4 wire Ds-1 dlptal DID tnaak port" is a direct inward diatina (DID) trunk side switch 
connection whicb is time divisioa multiplexed to provide the equivalent of24 analo1 inc:omina trunk type 
DID trunk poru. 
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65. "Perceat o( IDtentate Usace" or "PIU" means a factor to be applied to tenninating access 
services minutes of use to obtain those minutes that should be rated as interstate acuss services minutes 
of use. The numerator ineludes all interstate "non intermediary" minutes of use, includina in ten tate 
minutes of use that are forwarded due to service provider number portability less any intentate minutes 
of use for Tenninatina Party Pays services, such as 800 Services. The denominator includes all 
"nonintennediary", local, interstare, intrastate, toll and access minutes of use adjusted for service 
provider number portability less all minutes attributable to terminating party pays services. 

66. "Pen:eat Local Usace" or "PLU" means a factor to be applied to intrastate tenninatin1 
minutes of usc. The numerator shaJI include all"nonintennediary" local minutes of usc adjusted for those 
minutes of use that only apply local due to Service Provider Number Portability. The denominator is the 
total intrastate minutes of use includinalocal. intrastate toll, and acceu, adjusted for Service Provider 
Number Portability leu intrastate tenninatina pany pays minutes of use. 

67. "Permaaeat Namber PonabWty" means the usc of a database solution to provide fully 
transparent lNP for all customers and all providers without limitation. 

61. "Port" and "Slot" an terms used to describe physical interfices aDd traffic carriap e&pKity 
of some network elements. One "port" is needed for C8Ch coanection capable of canyinc one messap 
into or out of the network elemeat to other network elcmentl. One "slot" iJ needed within each network 
element for each messqe to be haadled simultaneoualy with oth« meuapa. Port categories inclu~; but 
are not limited to: 

L ''2-"'re aaaJoa U•• port" is 1 line side switch coMeetion employed to provide basic 
residential and business type analoa telephone services. 

b. "2-"'re ISDN dlptal II De port" is a set of Basic; Rate lntcrf~~ce (BRI} line side switch 
connections which actually consists of multiple paths or interfaca to the switchinl network (2B+D). It 
is employed to provide residential and business type di&ital telephone services. The port connections 
may or may not be the same Central Office switch (netWork element) that provides anatos services. 
When ISDN is provisioned u "broadband" ISDN through cuncnt generation diaitaJ switdies the cost 
causation is totally different than when the diaitaJ service is provisioned u a set of CO port attachments. 

c. "l-win aaaJoa om traDk port" is I direct inward dial ina (DID) trunk side switch 
connection employed to provide incomina trunk-side services. Each port provisioned permits one 
simultaneous coMection to the customer premises equipmenL 

d .... "',.. Ds-1 dlptal om truak por1" is I direct inward diaHna (DlD) trunk side switch 
connection whicb is time diviJion multiplexed to provide the equivalent of 24 analog incomina trunk type 
DID trunk ports. 
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time division multiplexed to provide the equivalent of24 analog incoming trunk ports which may be 
programmed as DID, CBWT, TIE or dedicated private trunk circuits. 

f. "4-wtre ISDN dlcftal OS-I truak port" is a Primary Rate Interface (rRl) trunk side 
switch connection which is time division multiplexed to provide the equivalent of 23 digital one or two­
way trunk ports and one signaling trunk port (23 8+0), whore the B channels can be programmed u 
digital DID, CBWT, TIE, Private Line or Special Access trunk circuits. The port connections may or 
may not be the same Central Office switch (network element) that provides analog services. 

69. "Rate Ceater" currently refen to a specific geo,npbic point. dosipted by latirudc and 
longitude, a correspondina V and H coordinate pair, and an usociatod aeopapbic area which hu 
heretofore been defmed by tho incumbent LEC industry to be usociated with switched messaae 
tcl«:ammunications services (MTS) . Rata centers, sometimes also known u exchange areas, often 
detennine the reaions within which particular clusel feaiW'el and pricina for exdwlao services are 
unifonnly administered. Each NPA-NXX code combinllioa is usociated with asinalo rate center, 
although any one such code may only service a fractioo of the rate center area when the rate center areas 
circumscribes multiple servina wire centers. Where retail MTS services contain a distance sensitive rate 
clement the valuation of that element utilizes tbe calculated distance bonrweeo the V and H coordinate 
pain of the oriainatina and terminatinara~e centers. 

70. "Radaa Polat" mana the vertical and horizontal coordinates usociatod with a particular·. 
telephone number for ratina purposes. 

71. "Roadaa Polat" traditionally refers to a location which a LEC or CLEC hu desianated on its 
own network u the homing (routinl) point for cratlic inbound to Telecommunications Services provided 
by the LEC or CLEC which bear a certain NPA-NXX daipation. The Routin1 Point is employed to 
calculate milcaao mea.suremonll for tho d istanco-MnSitive transport element charaoa of Switched Access 
Services. At present, Bcllcore Practice BR 795-100-100, places the Routina Point at either an "End 
Office" location. or a "LEC Consortium Point oflntercoMection. • Accordina to that same Bcllcore 
Practice, examples of the latter shall be desianated by a common lanauqe loc:ation identifier (CLLI) 
code with (x)KD in positions 9, 10, 11, where (x) may be any alphanumeric A·Z or 0-9: Nothing in this 
Agreement shall be construed to preclude either Party hereto from establishin& its own Routing Points. 

. 72. "Service Coatrol Polat" or "SCP" is network element of the common channel signaling 
network to which infonnationaJ requesu for service handlina, such u routina, are directed an4 
processed. The SCP is a real-time processor with a database system that, based on a query from a 
Service Switching Point ("SSP") performs software-based common carrier, subscriber or application­
specific service logic, and then sends instructions back to the SSP on how to continue call processing. 
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7J. "Siaoal Transfer Point or "STP" is a network clement (presently. jJICket switch) that 
routes signaling messages among Service Switchins Points (SSPs) Service Control Points SCPs), 
Signaling Points (SPs) and other network elements in order to set up calls and to query databases for 
digital telecommunications services using CCIS/SS7 and software-based common carrier 
tcl~ommunications services. 

74. "Switcbed Accesa Detail Usaae Data" shall mean a catesory I lOt XX record u defined in the 
EMR Bellcore Practice BR 010-200-010. 

75. "Switched Accesa Summary Usaa• Data" shall mean a catqory 1150XX record u defined 
in the EMR Bellc:ore Practice BR 010-200-010. 

16. "Switcbecl Acceu Service" means tho off'crin1 offacilitics for the pwpoK of the origination 
or tennination of traffic to or from telecommunications services offered in a J.iveo area. Switched Access 
Services include: Feanue Group A. Feaaure Group B. Fea!Ure Groupo. 800 ICCell and 900 ac:eess. 

77. "Syacbroaou Opdcal Network" ot "SONET" is 1 sec of opcicaJ interface standards that 
allow optical transmission at rates fiom 51.4 Mbpe to 13.22 Gbps. Synchronous optical network 
standard is an ultra-hiP-speed. fiber-optic cnDJmiaion standard developed by Bellcore for lqe-scale. 
tiber-based disital transmiuioa network~ thai use equipmeot fiom m.aDY difl'ennt manufacturen. It is 
the ftrSt telecom indumy qree~~~eat on standardized intert'aces btltw.., fiber optic transmission system~ 
and is well on the way to bec:omina an intematiooal sllndard.. Becau• all SONET-compatible dcvioea 
speak 1 common lanauaae. network ldminimaton will pia network- wide UM of advanced operatioa 
and maintenance systems. reprdleu of who made individual network compoaeota. The SONET 
standard is built around 1 S 1.14 Mbps buic communic:alioas channel cbal il multiplexed upward. 
SO NET line-rate standards now include network beadwidths up to 2.411 Gbpl. a ra&e equivalent to 41 
buic SONET communications channels. SONET network S1aDdardl incorporate present~)' 1.544 
Mbps OS-I service and 44.6 Mbps DS-3 service u subsea of che 51.14 Mbps SONET basic: channel. 
SONET will eventually become the primary aveoue for transportina broadbuMI ISDN services. Major 
network equipment manufacturers are incroducina network products claim ina confonnity to the SO NET 
standard. 

78. "Telecommualcatiou" means the transmission. between or amons points specified by the 
user, of infonnation of the user's c:hoosina. without chanae in the form or content of the infonnation u 
sent or received. 

79. "Telecommuolcattou Act ot1996" or "Act'' means Public Law 104-104 of the United States 
Congress effective Febnwy I , 1996. The Act amended the Communications Act of 1934 ( 4 7, U .S.C. 
Section I tt stq. ). 

80. "Telecommaalcadou Carrier" means any provider of telecommunications services. 
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the public, to such classes of users as to be effectively available to the public or to telecommunications 
carriers, regardless of the facilities used. 

82. "Telepboae Namber Portability" or "TNP" is the m~s by which BeiiSouth allows customers 
to retain their existing telephone numbers when changing from one local exchange carrier to another. 
This service provides transparent delivery of telephone number capabilities, from a customer standpoint 
in tenns of call completion. and from a carrier standpoint in tenns of compensation. through the use of 
call routing. forwarding. and addressing capabilities. Pennanent number portability standards will be set 
by regulatory action, and both Panies apee to implementation of penn anent number portability at the 
earliest possable point in time. The perfonnanu and cost of permanent number portability meets end­
user customer or c:o-carrier expecwions on a sustainable basis. (See also Interim Number Portability and 
Pennanent Number Portability.) 

83. "Total Stmce Loq R .. lacrtiDtatal Coet" or "TSLRIC" ls tbe total additional cost 
incurred by a telecommu.nic:ations services provider to produce the entire quantity of a service, group of 
services. or basic: network functions, given that the telecommunications services provider already 
provides all its other services. TSLRIC is baed on the least c:ost, most eftkient technology that is 
capable of being implemented at the time the decision to proviCS. tbe servk:e is made. 

84. "ToU r .... Stmcc" means service provided with any dialin1 sequence that invokes toll-&ee 
(i.1., 800-like) service proc;essina. Toll Free Service includes c.alls to tbe Toll Free Service 8001818.NPA 
SAC codes. . 

8S. "Trau.lt Calla" or "llattrmtdlary FuactJoa" means intral.ATA c.alls (lcx:a.l and toll) sent 
between the Parties originating from or tenninatinato an end user of a third-pany LEC, CLEC, wireless 
provider, or other carrier or calls sent between the Parties destined for or originating from an IXC. 

86. "Traak Side" refers to a centra! office switch coMection that is capable of, and has been 
programmed to treat the circuit as coMecting to another switdtina entity. Trunk side connections otTer 
those transmission and signal ina features appropriate for the connection of switching elements, and 
cannot be used for the direct connection of ordinary telephone station sets. lnc:oming 
telecommunications services from the trunk to the line-side and for trunk-side-to-trunk side connections 
within any switching element should experience no less than a P.OOI blocking probability in the avemge 
peak busy hour of the year, and should meet or ex~ this level at all other times. This is a means to 
ensure that end-to-end blocking. which is cumulative, does not exceed a consistent P.02 for all call types 
in a multi-(;atrier network. 

87. "Wire Ceater" denotes a buildinl or space within a buildina whicll serves u an agaresation 
point on a given carrier's network. where transmission facilities and circuits are coMected or switched. 
Wire Center can aiJO denot.t a buildlnl in which one or more central offices, used for the provision of 
telecommunications services are located. The Parties hereby aarce 
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that interconnection will be availabu: at any wire center which meets any or all lc:,aslative, JUdicial and 
regulatory eligibility standards for interconnection. (nterconnection services and access to these 
interconnections shall not unreasonably by withheld by either Pany on any grounds. 

88. "Uadefiaed Terau." The Parties acknowledge that tenns may appear in this Agreement which 
are not defined and agree that any such tenns shall be construed in accordance with their customary 
usage in the telecommunications industry u of the effective date of this Agreement. 
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Service: 

Description: 

State(s): 

Rates, Tenns and 
Conditions: 

Service: 

Description: 

State(s): 

Rates, Tenns and 
Conditions: 

ATTACHMENT C-1 

Uabuadled Products aad Services aad New Services 

Virtual Collocation 

Virtual Expanded Interconnection Service (VEIS) provides for IOQtion 
intercoMection in coliOQtor-provided/BeiiSouth leased tiber optic facilities 
to BeiiSouth's switched and special access services, ind local 
interconnection facilities. 

All 

In all swes, the rates, tenns and conditions will be applied u set forth in Section 
20 ofBeliSoutb Telecommunicatioa's Inc.'s Interstate Ac:c:ess Service Tariff, 
F.C.C. No. l. 

Physical Collocation 

Per FCC-(10/19192 FCC Order, para 39) 
Physical Collocation is whereby "the inten:onnection party pays for LEC central 
office space in which to locate the equipment necasuy to tenninate iu 
transmission links, and has physical access to the LEC c:cntral offic:c to install, 
maintain, and repair this equipmenL" 

All 

In all states, the rates and availability will be u provided in tho •rates for Physical 
Interconnection• tables which follow. 
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At fACHMENT C-1 (Conc'd) 

RATES FOR PHYSICAL INTERCONNECTION 

Rate Element AppUcatloa!Descriptioa Type o( Rate 
Cbaf"'e 

Application Fee Applies per am.naement per Nonreeurrin1 Tariff Rates 
location (same u virrual) 

Space Preparation Applies for sut\'ey and desip of Nonreeurrin1 ICB • See Note I 
Fee space. coven shared buildinJ Will not be less than S 1800 

modification costs • not to exceed $8500 
unle» HV AC or power 
plant update. If so, rates to 
be ICB. 

Space Construction Coven nweria1s and Noarecurrina $29,7«.00 
Fee consuuctioa of optional cal' in SeeNotel 

l 00 SQuare foot increments. 
Cable Installation Applies per entrance cable Nonreeurrina Tariff Rates 
Fee 
Floor Space 

Power 

Cable Support 
Structure 
POT Bay 

Cross-Connecu 

Security Escort 

Note 1: 

Note 2: 

Note 3: 

Note 4: 

{same u virruaJ) 
Per square foot, for Zone A and Moatbly S7.SOIS6.7S 
Zone 8 offiCes. respectively Recunina S..Nota3 
Per ampere based on Moatbly SS.l4 per ampere 
manufacturer's S{)f~Cifications Recurrin&_ 
Applies per entrance cable Monthly Sll.JS per cable 

Recunina 
Optional Point ofTennination Monthly S 1.20/SS .00 
bay; rate is per OS l/DS3 cross- Recurrina See Note 4 
connect, respectively 
Per OS l/DS3, respectively Monthly $8.00/$72.48 

Recurrina 
First and additional half hour As Required $41.00/SlS.OO B 
incremenu, per tariff rate in $41.00/$30.00 0 
8uic time (8), Overtime (0), SSS.00/$35.00 p 
and Premium time (P) 

Will be determined at the time of the application bued on building and space 
modification requiremenu for shared space at the requested CO. 
Applies only to collocators who wish to purdwe a steel-pu1e cage enclosure. 
Carriers may also pay $330.00 per square foot for the first 100 square feet and $242.00 
for each additional tOO square feet in the same CO in lieu of space preparation and 
construction feet. This option does not apply when HV AC, power plant or both 
upgrade is required. 
See attached list for Zone A offices u of May 1996. This list will be amended 
monthly. 
Applies when collocator does not supply their own POT bay. 
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B IISo b Z e ut oae AOffi ces- as o fM 1996 IY EX • Eu mpt from Physu:~ 
STAle I ClTY I OFFICE CLLI STA l1.JS 

AL Bitmin&Mm Main A Toll BRHMALMA EX 
Montpnay Main A Toll MTOMALMT 
Mobile Azalea MOBLALAZ 

FL Boca Raton Boca Tcec:a BCR.TFt.BT 

Fon LaudcrdaJe Maill Relic( FTlDFLMll 

Cyprca m.DFLCY 

PIIDtllioe m.DFLPL 
JecUoclville a..da MU JCBHFLMA 

JKboaville AIUqtoa JCVLFl.AJl 

Badlwood lCVLfl.BW 

CllySU.. 1CVLFLQ. 

~ ICVLFUT EX 
NomiiDdy ICFLFLNO 

R.lvtnicll ICVLft.aV 

S.JOII lCVLFLSI EX 
S.Mirc:o JCVU'LSM 

WCIICOCU*l JCVt.fLWC 

MMdlrift Avcau. MNDULAV EX 

MMdlrift Loreao MNDRfLLO 

LakcM_, LaUM., I.K.MafLMA EX 

Miami Orlllek MlAMFLOR 

Palmcao MIAMfLPL 

Allulmhfa MIAMFL.A£ 

Baysbon MIAMFLBA 

Mcrro MlAMFLME 

Mel boNae Maia MLBRFLMA 

Orlando Mapolla ORLDFLMA 

Azalea Pitt ORLDFLAP 

Sladl.ab ORLDFLSL 

PIMCU&Ie ORLDFLJIC 

PlncbUII ORLDFt.PH 

waa Palm Blllda AMa (Maia Anna) WPBHft.AN 

GA Athcnt Athena ATKNOAMA 

Atlanca Counland St ATLNOACS 
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Lilburn 

Smyma 

Tuct• 

RoswcU 

Norcroa 

Maricaa 

DuD woody 

Alpblteaa 

Colwnbul 

KY Louisville 

LA NewOriCMS 

BalOn Rou1• 

MS Haruc:sbwJ 
lacboft 

VicksbUIJ 

NC Cary 

Chapel HlU 

Chlrtoall 

Peachtree PI 

Buckhead 

East Point 

Toco Hillt 

Sandy Sprinp 

Lilbunl 

Powcrfcny 

SmymaMaill 

Tuc:UrMMI 

Roswell Maia 

Norcroa Mala 

M.n.a.Maia 

Duawoody MaiD 

Alphlmla MMa 

Columbua Mala 

ArrDoty,... 

WacponRd 

Beecbmoel 

Blrdstown ROlli 

Fau Cr.ll 

ITowa 

Maabcws 

Third Slrell 

Maio 

Maill 

HltticsburJ MaiA 

Cap Part 

Vicksburl 

Ccnnl 

RotaMiy 

Cald~U 

Soudl BoulcYint 

Derita 

Etwio 

Lake Poina 

Reid 

Sharon Amiry 

ATIACHMENT C-1 (coat'd) 

AnNOAPP 

AnNOASU 

AnNOA£P 

AnNOATH 

AnNOASS 

LLBNOAMA 

SMYROAPF 

SMV.OAMA 

TUKJ.OAMA EX 

R.SWLOAMA 

NRCROAMA 

MUTOAMA 

DNWDOAMA 

ALrlOAMA 

Cl.M80AMT 

LSVUC.YAP EX 

LSVUC.YW! EX 

LSVUC.YBE 

LSVUC.YBI. EX 

LSVLXYFC 

LSVLKYIT 

LSVUC.YSM. 

LSVUC.YTS 

NWOIU.AMA 

BTllOLAMA 

HTBGMSMA 

JCSNMSCP 

VCBQMSMA 

NARYNCCE 

CPHLNCRO 

CHJU.NCCA 

CHRLNCBO 

CHRLNCDE 

CHJU.NCEA 

CHJU.NCLP 

CHRLNCRE EX : 

CHIU.NCSH 
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Greensboro 

Ralcip 

Salisbury 

WinstOn-Salem 

Ashe valle 

sc Charleston 

Columbia 

Greenville 

Sperta~buri 

TN ICAoxville 

Memphis 

Nashvilt. 

Univcniry 

Euacnc St 

Moraan 

New Hope 

Main 

Fil\h SIR« 

O'Hcary 

Dill AToll 

SCM~& St 

St. Andmrl 

OAT 

Woocln&lf loed 

Mala 

MaMa 

BattJcu 

C1licbaw 

Eulland 

Gctmlalowa 

Mala 

Oakville 

Soulhi.S 

Main&ToU 

Airport 

Brentwood 

Cricvc Hall 

Donelson 

lnalcwood 

Sharondale 

Univcrsiry 

A. aACHMENT C-1 (coat 'd) 

CHRLNCUN EX 

GNBONCEU 

RLGHNCMO 

RLGHNCHO 

SLBRNCMA 

WNSLNCFI 

AHVLNCOH 

CKTNSCDT 

CLMASCSN EX 

Cl.MASCSA 

GNVLSCDT 

ONVLSCWR EX 

SPBOSCMA 

KHVLTNMA 

MMJIKTltiiBA 

MMPHTNCT 

twtMPHnoiEL 

MMPKTNOT 

MMPKniMA EX 

MMPHTNOA 

MMPHTNSL 

NSVLTNMT 

NSVLTNAP 

NSVLTNBW 

NSVLTNC~ 

NSVLTNDO 

NSVLTNIN 

NSVLTNST 

NSVLTNUN 
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Uabuadled Products aad Services aad New Services 

Service: Unbundled Exchange Access Loop 

Description: Provides the COMection from the servina central office to a subscriber's premises and is 
rated on a distance sensitive buis. It is engineered to meet the same parameters u a 
residence or business exchange access line. 

BeiiSouth shall allow 811 to acuss the followina Loop types (in addition to those Loops 
available under appliuble tariffs) unbundled from loc:aJ switchina and local transport in 
accordaDc:c with the terms and conditions set forth herein: 

"2-Wire AnaJoa Voice Grade Loops• or •Analoa2w- wbic:h support analoa 
transmiuioa of 300-2000 Hz, repeat loop stan. loop reverse battery, or around start 
seizure and disconnect in one direction (toward the End Office Switch), and repeat 
ringina in the other direction (toward the Customer). AnaJoa lW include Loops 
sufficient for the provision of PBX trunks. pay telephone lines and electronic key system 
lines. 8ocb "pure copper" and "Unintepated Diaital Loop Carrier" (ULDC) systems 
shall be made available. 

"4-Wire Ana.loa Voice Grade Loops" or • Analoa 4w- which suppon transmission· of 
voice pade sipals usina separate cransmit and receive paths and terminate in a 4-wire 
electrical interface. Both "pure copper" and "Unintqnted Diaital Loop Canier­
(ULOC) systems shall be made available. 

"2· Wire ISDN Di&ital Grade Links" or "BRJ ISDN" which support di&ital transmission 
of two 64 kbps bearer channels and one 16 kbps data channel. BRJ ISDN is a 28+0 
Buic Rate lnterface-lntepated Services Diaital NetWork (BRJ-ISDN) Loop which will 
meet national ISDN standards. 

"2-Wire ADSL-Compatible Loop" or "AOSL 2W" is a transmission path which 
facilitates the transmission of up to a6 Mbps di&ital sipal downstream (toward the 
Customer) and up to a 640 kbps digital sipal upstream (away from the Customer) while 
simultaneously carrying an analoa voice sipal. An AOSL-2W is provided over a 2-
Wire non-loaded twisted copper pair provisioned usina revised resistance design 
guidelines and meeting ANSI Standard TI.413-199S-007R2. An ADSL-2W terminates 
in a 2-wire electrical interface at the Customer premises and at the BeiiSouth Central 
Office frame. 

"2-Win HDSL-Compatible Loop" or "HDSL 2W" is a transmission path which 
fac:ilitata the transmission of a 761 kbps diaitaJ sipal over a 2· Wire non-loaded twisted 
copper pair meetinp specifications in ANSI TIEl Commiuee Technical Report 
Number 21. HDSL compatible Loops are available available onJy where exjsting copper 
facilities c:aa meet TIEl Technical Report Number 21 spocifiutions. 

"4-Wire HDSL-compatible Loop" or "HDSL 4W" is a transmission path which 
facilitates the transmission of a l.S« Mbps di&ital signal over two 2· Wire non-loaded 
twisted copper pain meetina the specifications in ANSl TIEl Committee Technical 
Report Number 21. HDSL compatible Loops are available only where existing copper 
faci lities can meet the specifications. 

"[ntegrated Digital Loop Carrier" or "Integrated DLC" is the same as Digital Loop 
Carrier, except it is not demultiplexed, but instead the DS-1 faci lities are directly 
connected into compatible digital equipment. 
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Rate(s): 

St.ate(s): Alabama Florida Georaia Rate Elements Monlhly Nonrec:urrina• Monthly Nonrecurrina Monthly Nonrec:wrina• 

Unbundled Exchanae 
Access Loop•• 

2·Wn Analoa $11.00 $$$.20 $17.00 ~.10 $17.00 ru.1o 4-Wire Ana1oa S21.10 $55.20 $27.20 $44.10 $27.20 $2.5.10 2-Wire ADSUHDSL $11.00 S$$.20 $17.00 ~.10 $17.00 $25.10 4-Wire HDSL S21.10 SU20 $27.20 ~.10 $27.20 $2$.10 2-Wire ISDN DiaitaJ $21.10 S$$.20 $27.20 $44.10 $21.20 ru.10 

Crou-COMecta 
2-Wire Analoa SO.JO $11.40 $0.30 $15.20 SO.JO $12.60 4-Wlte Analot S0.$0 $11.40 S0.$0 $1$.20 S0.$0 $12.60 

Loop Channelization 
Equipment $400.00 $$2$.00 $400.00 $$2$.00 $400.00 S$25.00 Per Line Sl.lS sa.oo Sl.IS s1.oo $1.1$ sa.oo 

• These rates reflect 80% oftbe Business Service Connection Ctwp. lfthe Business Service 
Connection Chqe is modified. this rate will become 80% of the revised rate. 

•• In the event that an unbundled loop ordered by Bell South is part of an Integrated Diaiw Loop 
Carrier (IDLC) system, the loop will be unbundled from the lDLC and provided to Btl in 
accordance with the correspondina rates specified above. 
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State(s): Kentucky Louisiana Mississippi 
Rate Elements Monlhly Nonrecurrina• Monlhly Nonrec:wrina• Monlhly ~ ~ .:;nrecurring • 

Unbundled Exchanae 
Access Loop•• 
2-Wire Analoa $17.00 $.51.40 $17.00 $61.00 S22 00 $.53.36 
4-Wire Ana loa $27.20 $.51.<40 $27.20 S61.00 $3.5.20 $.53.36 
2-Wire ADSUHDSL $17.00 $.51.<40 $17.00 S61.00 $22.00 $.53.36 
4-Wire HDSL $27.20 $.51.<40 $27.20 $61.00 $3.5.20 $.53.36 
2-Wire ISDN Di&iral $27.20 s.s1 . .o $27.20 $61.00 $3.5.20 $.53.36 

Cross-CoMecu 
2-Wire AnaJoa $0.30 $16.00 $0.30 $20.10 $0.30 $13.00 
4-Wire Analoa so . .so $16.00 so . .so $20.10 so . .so $13 .00 

Loop Channelization 
Equipment $400.00 $.52$.00 $400.00 "2$.00 $400.00 $.52.5.00 
Per Line Sl.U $1.00 SI.U $1.00 SI.U $1.00 

Swe(s): N. Carolina s. Carollu Tmncssee 

Rate Elemenca Moadlly Nonrecurrina• MoadlJy Nocveaarrizsa• Moalbly NoarecwriD& 

Unbundled Exchana• 
Access Loop• 

2-Wire AnaJoa $17.00 $33.00 $11.00 $.51.20 $11.00 $46 80 
4-Wire Analoa $27.20 $33.00 $21.10 $.51.20 S2UO $46.10 
2-Wire AOSUHOSL $17.00 $33.00 $11.00 $.51.20 Sti.OO $46.80 
4-Wire HDSL $27.20 $33.00 $21.10 $.51.20 $21.10 $46.80 
2-Wire ISDN Di&iral $27.20 SJJ.OO $21.10 $.51.20 $28.80 $46.80 

Cros.s-CoMecta 
2-Wirc Analoa $0.30 $11.60 $0.30 SI.OO $0.30 $19.20 
4-Wire Analoa so . .so St 1.60 so . .so $1.00 so . .so $19.20 

Loop Cbanncliwion 
Equipment $400.00 $.52.5.00 $400.00 S.Sl$.00 $400.00 $.52.5.00 
Per Line sus $1.00 Sl.I.S $1.00 Sl.I.S $8.00 

• These rata reflect 10% o(the Busineu Service CoMcction Ctwae. If the Business Service 
Connection Clwp is modified, this rate will become 10% of the revised rate. 

•• tn the event that an unbundled loop ordered by BeiiSouth is put of an Integrated Digital Loop Carrier 
( IDLC) system, the loop will be unbundled from the IDLC and provided to 811 in accordance wuh the 
correspondina rates specified above. 
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Service: 

Description: 

Rates: 

s taleS: 

a. a... 
u.....a... 
0 t • 1 

S,-('DSI• 
v<i).,.s,-

C..WOIIIce 
o..t 
'-'-(ciN::it 
IP'Qikpl ..... .......... , ... 
c.-

States: 

~El-
u~a... 
O_.illlli 
Sy-(t)SI• 
VG). PwS,.-

C ...... Offtae 
0\...a 
~(ciN::it 
_.& ........ ...... , ... 
c&mlll 

States· 

~a-

•:,blollo!Jccl~ a._.,_ 
Sy-(t)SI• 
VOl,l'wS,-

c ... n~om.. 
Cll-.1 
lncrrf- (.-
li*J(OC plwc.,. 
<QUOPftiCIU). I .. 
ClrcU6& 

ATTACHMENT C-3 

Unbundled Produtts and Services and New Services 

Channelization System for Unbundled Exchange Access Loops 

This new rate element provides the multiplexing function for Unb 1dled Exchange 
Access Loops. It can convert up to 96 voice grade loops to OS I level for coMection with 
the Bll's point of interface. The multiplexina can be done on a concentrated basis 
(deliven at 2 OSI level to customer premise) or on a non~ncentrated basis (delivers at 4 
OSI level to customer premise) at the option of the customer. 

In addition to the followina rates elements, 1.544 Mbps local channel and/or interoffice 
channel facilities may be required u let forth in E7 ofBeiiSouth Telecommunication's 
Inc.'s Intrastate Access Service Tariff for non~llocated Blls. 

ne Partia bereby acree to ••bllllt tile iaaae ot rate stnactare aad rate levels to state 
comaalu1o• arbltradoL 

A G .ieof'li& ......, tlo::uw,.. Olrtll ......, llo::uw: .. 0.,. ......, llo::uw:=c 0..,. ,._ AM1 Alii AM1 ,.,. A .. 1 

SltX:X SlOC_.Q NA IX.XX SlOC.lOC NA IX lOC sxx lCX NA 

SX.lOC SX.lOC SX lOC SX.lOC IX.lOC SX.lOC IX.lOC sx.xx IX XX 

KenNdcy Louisiana Mississippi .........., ...__,.. Olrtll ,......, t'---eO.,. ......., ~.,o.,..n 
F1nl AM1 ,.,. A*l1 fine Ad4"1 

IX .XX sxx.xx NA IX.lOC SlOC.lOC NA IX.XX sxx lOC NA 

sx.xx sx.xx sx.xx sx.xx IX .XX sx.xx IX .XX SX.lOC sx.xx 

N Carollu S Carolina Tennnsee ,......, ......... Oirtll ....., ·--·-a..- ,.....,. ~.,o..,... ,._ A*l1 ,.,. AM1 ,.,. Ad4"1 
I 

-
lXXX SlCX lOC NA SX )IX sxxxx NA sx xx l XX XX NA 

SX XX SX XX I X XX SX XX \ X XX \ X XX I X XX \ X XX SX XX 
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ATTACHMENT C-4 

Uabuadled Products aad Services aad New Services 

Service: Unbundled Exchange Poru 

Description: An exchange port is the capability derived from the central office switch hardware and 
software required to penn it end usen to transmit or reeeive info&"mation over Bell South's 
public switched network. It provides service enablina and network fearures and 
functionality such u translations. a telephone number, switching. announcements, 
supervision and touch-tone capability. 

lUtes: 

Alabama 

In addition, a BeliSoutb provided port with outaoin& network access also provides access to 
other serviees such u operatOr services. lona diswlce service, •tc. It may also be combined 
with other serviees available in BeiiSoutb's lntruWe Access Service Tariffs u technically feasible. 

When an Unbundled Port is connected to BeliSouth provided collocated loops. cross­
connection rate elements are required u set fonh in Section 20 of Bell South 
Telecommunications, Inc.'s lntersWe Access Tariff, FCC No. l. 

Tbe Pard• benby qne to aubmit t•• lllue or rate atnctare a ad rate ltvell to a tate 
commillioa arbltradoL 

Fl 'da on Georgaa 
Race Elc•nt Rara Ptr Ralllt.lc ..... Ralll Race tlc•••ra Ratt Mondlly MoMIIIty t.4onchly ltaidmcllro.. sx.x:x !taw.- .... sx.xx llal4eftc.e .... sx.x.x BIISlftaa ,_. JX.X:X BIIIND,_ sx.x:x B1111Mu,_. sxxx PBXTNIIk,_. sx.x:x PBXTNftk,_. JX.X:X PBX TNnlt ro.. sx.x.x ltoclry Service sx.x:x ltoclry s.mc. sxxx ltoclry Service sx.xx Primary RMc ISDN NAS sx.x:x 

Usqc Milcqe Bands 
A(Omila) sxx:x inlt. mla. UU~p(STS) Us~p (STS} sxxx inlt. mill • lllic . mla. sx.xx • wwp per tall sx.xx 8 (1· 10 mila) sx.xx lnlt. IIIia. · ldd'l mla. sx.xx - pum11111MM sx.xx inlt. IIIla. ll"'ctloft lhctcof sx.xx C (11·16 mila) sx.x:x init.m~& 

sx.x:x inlt.mla. 
D ( 17·21 mila INiaisUq 

LCA dacrillell '- Al.6 IX.XX inlt.llli& 
vc-w.Ua) IX.XX inlt. mla. 

E (2l·30 mila) IX.XX ink. ... 
IX.XX init.u 

F (ll~mU.) sx.xx lnlt._.. 
sx.xx ink. IIIia. 

0 (Speci.r BaM) sx.xx ink. m& 
sx.x:x init. ml& 
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Kentuclcy 
Ralt Ele•e•t Rala 

Mondlly 
RcsulcncePm SXJOC 
BusinasPm SX.XX 
PBXTNnkPm sx.xx 
Rot~ty Savke sx.xx 
Us ... MilcaceBiftdl 
A (O mila) sx.xx 

sx.xx 
8 (1·10 mila) sx.xx 

sx.xx 
C (Grulcr 111M 10 mila Umlledi.CA) sx.xx 

sx.xx 
D ( 1·1 0 mila lleyoed UmltM I.CA) sx..xx 

sx.xx 
E ( 11·16 lftilel bt)'ood LleleM LCA) sx.xx 

sx.xx 
F ( 17·ll mila ...,_. u.u..t I.CA) sx.xx 

sx.xx 
0 (23·30 mlla beyoiMI u.u..t LCA) sx.xx 

sx.xx 
H (l I~ mila beyoedl..ialiiM LCA) sx.xx 

sx.xx • cc.rc.r m. 40 m11a ...,_. sx.xx 
Lilftiu,d I.CA) sx.xx 

Per 

init. min. 
adell. mia. 
Ink. mia. 
adell. mill. 
lni&. mia. 
adell .milL 
iftiL milL ......... 
ialt. .. ........ 
lak.-........ 
laiL .... ......... 
ial&. .... ......... 
lak. .. ......... 

Louisiana 
ATTACHMENT C-4 (cont ' d) 

Ra1e Ele•e•IJ Ralt Ptr 
Monlllly 
Rcs1dcncc Pon sx.xx 
BuslntU Pm sx.xx 
PBX TIWIIt Port sx.xx 
Ro~a~y Savke sx.xx 
UsaacMIItllt Biftdl 
0 (0 m1la) sx.xx iniL m1n. 

sx.xx adell min. 
A (1·10 mila) sx.xx tntL mtn. 

sx.xx &ddl. mu\. 
B (11· 16 mila) sx.xx iniL mlft. 

sx.xx adell. min. c ( 17-ll miMI) sx.xx iniL m1n. 
sx.xx &ddl. mln. 

D (ll·lO mila 8alic LCA _.lllrl Plrilll sx.xx iniLmln. 
Ex ..... I.CA) sx.xx lddl. min. 

E co.- ~~~~alO m~~a .... LCA .. sx.xx iniL min. ,,...,.,... ~ LCA) sx.xx addl. min. 

F (ll·lO .._ '-r-IIIWI E..-w I.CA) sx.xx iniL mia. 
sx..xx addl. IIlia. 

0 ()1~----hrWI~I.CA) sx..xx ini&. milL 
sx.xx adell. milL 

H co.-..... 40 e~~a ... ,.,..., sx..xx . iait.u 
sx.xx lddt. mlft. 

LSSWIPI)t aro 1M M NC s c aro &na 
.... De .... ... Per Rate De-• .... .... De ..... Rate 

MOIICIIIJ Molllllly Moadlly 
RaldaaPM sx.xx ~PM sx..xx RaldaaPM sx.xx 
Busiaaa PM sx..xx BllliM:IIPM sx.xx 8willal PM sx.xx 
PBX TNnk PM sx.xx PBX TNIII PM sx.xx PBX T Nl\lt I'Of1 sx.xx 
R.oury Savice sx.xx Roc.yScmol sx.xx Roc.y Savlcc sx xx sx.xx 
Us11e Mile ... Banda Usap(m) Uup (m) 
A (0 mila) sx.xx init. mia. • inic ·milL. sx.xx • B•lc S•'- arta sxxx sx.xx adell. mill · adell. mill. sx.xx • E;cptndcd Svc. sx.xx 

lfta 
8 (I ·IOmila) sx.xx iniL mia. 

sx.xx addl. min. 
C (11 ·11 mila, nlulna LCA 
ducnbcd lft AJ.6 arc- 111M 16 
m1lcs and calls 10 county,.. arc-
lllan 16 mila) sx.xx iniL mia. 

sx.xx ..S.. IIIiiL 
D (17-lO nula .) sx.xx init. milL 

sx.xx adell. mia. 
E (li·H miles Bilod LATA) sx.xx init.mia 

sx.xx ldcl. mia 
F (31·S5mllaJ.a.LATA) sx.xx lnit. ..u. 

sx.xx ldcl. mia.. 
0 (5~5 mila Bllald LATA) sx.xx iniL mla. 

sx.xx addl. lftia. 
Tennessee 

RaraEI- A-. Pet 
Mond\ly 
Rulclcnce Pm SX.XX 
BUJu1n1 Pon sx.xx 
P 0 X T Nnll I'Of1 sx.xx 
RoiM)' Savlcc sx.xx 
Us11c Milup Binds 
A (0.16 mila) sx.xx 
8 ( 17· 30 miles) sx.xx 111011 
C (> JO miles) sx.xx 111011 
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S~ial Service Requirements: 

I. Switching functionalities in the port element include dialtone, screening. recognition of service request. recognition of call-specific infonnation, digit analysis, routing, testing, recordings, signal generation, call completion or handofT, SSP functionality and tables, PIC tables, trunk tables, class of service tables, billing record generation, and AIN tables. 

2 an·s purchase of the port element for a specific switch avails to it all the features and 
functionality on that switch. 

3. an can intcn:onnect loops from any source to tbe line port(s) t:hal it purchases on the same 
tennsleonditions/intervals u loops provided by BellSoudL 

4. an can use tho port element to provide any local ex.cbanae service, including switched access 
services. 

S. Optional functionality to support CLASS/Customer Callina fcarures will be included with the port element. No additional charps will apply. 

6. Functionality to craft Centrex offerinp (eall transfer, special dialina. •tc.) will be available u part 
of the port element. 
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Uobuodled Produc:u and Services 1nd New Servtca 

Service: Signalina 

Description: Provides for coMection to and utilization of BeiiSouth's Signaling System 7 network for 
both call serup and non-all serup purposes. 

States: All 

Rate{ a): 
MeediJy RKIIrrilt Ne• Applil4 

RateEie•nll Rate ... Rlcarrt•• Per 
CCS7 Slpallq COMeedoa sus.oo - $6 Kpbt (ldlity 
CCS7 Slpaliq Tcrml.udoe Sl,.oo - SSIO.OO STPPon 
CCS7 Slaulina Uup • - S0.00002l - Call Set Up M ... 

- so.ooooso - T-c.pMJC. 
CCS7 Sipallaa UAP ~ SJ9S.OO - - $6 Kpbt fKUity 

-
•When sipallq 1111P ~ Clplbillty cxit:a. CCS7 Slpaliq UAP will be billed oa IJ* 
sipaliq 1ftCS111C bail. W1we ~ ClplbiUty doll aoc Gill, CCS7 SlpUDa U ... will be billed 
Oft • per $6 Kobi t'adlitY bail. 
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Service: 

Description: 

Swe(s): 

R.alc(s): 

ATTACHMENT C-6 

Uabuadlecl Producu aad Services aad New Services 

Line Information Database (LlDB)-Storage Agreement 

The LIDS Storaae Agreement provides the terms and conditions for inclusior1 in Bell 
South's LIDB of billins number information associated with BeiiSouth e)U;hange line$ 
used for Local Exchanse Companies' resale of local exchanse service or Service 
Provider Number Portability IITU1&ements requested Local Exchanse Com paniC$' on 
behalfofthe Loc:.aJ Exchanse company's end user or for BTI NXX's stored in 
BeliSoulb's LIDS. BeliSoulb will store in its detablse, the relevant billing number 
infocmatioa and will provide responses to on-line call-by-call queries to this 
infocmation for purposes of Billed Number Screenina Callina Card Validation and 
Fraud Control. 

Each time an BTI's data is used Bell South will compensate BTI at a rate of 40% of 
BeliSoudl's UDB Validation rate per query u displayed in Attachment C-13 
followina. 

All 

NoCbarp 
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AlTACBMENT C-6 

LCNE rNFORMA TION DATA BASE (LID B) 
STORAGE AGREEMENT 

FOR RESOLD LOCAL EXCHANGE LINES 
AND SERVICE PROVIDER NUMBER PORTABILllY ARRANGEMENTS 

This agreement effective u of October 24, 1997, is entered into by and between 
BeiiSouth Telecommunications Inc. ("BST') a Georaia corporation and BTI Telecom, Inc., ("Local 
Exchange Companyj. 

WHEREAS, in eoasideration oftbe mutual covenants, qreements and obliptions set 
forth below, the patties hereby qree u follows: 

I. SCOPE 

This Apeemeat sets fonb tbe tenDs and cooditiOGI for iocluaioa in BSTs Line 
information Data Base (LIDB) ofbilllnl number lnformatioa uaociated wi1b Local Excbanp ·. 
Company's provision (or resale) ofloc:al exclwlp .vice or Service Provider Number Porubility 
(SPNP) arranpmentl requested by Local Exdwlp Com pay on beba1f of Local E.xchanp 
Company's end user. BST will JtOn in its data bue the relevant bill fDa number information aDd 
BST will provide responses to on-line call-by-call queries to this infOI"'Datioa for purposes specified 
below. 

LIDB is accessed for: 

• Billed Number ~reenina 
• Callina Card Validation for Calling Cards issued by BeiiSoutb 
• Fraud Control 

II. DEFINlTIONS 

2.0 1. Bill ins number- a number used bY. BST for the purpose of ideatifyinl an account liable 
for charJes. This number may be a line or a special bill ina number. 

2.02. Line numblr- a tea di&it number assiped by BST tlw identifies a telephone line 
associared with a re10ld local exchanp service, or with a SPNP manqemenL 

2.03. Special billiq number- a ten digit number that identifies a billinl account established by 
BST in coMectioa with a resold local excbanae service or with a SPNP uranaement 

2.04. Calllna Card number- a billlna number plus PIN number usiped by BST. 

2.0S. PIN number- a four diait security code usiped by BST which is added to a billing 
number to compose a fourteen diait calllna card number. 

2.06. Toll billing exception indicator- associated with a billing number to ind icate that it is 
considered invalid for billing of collect calls or third number calls or both, by the Local 
Exchange Company. 

2.07 . Billed Number Screening -refers to the activity of detennining whether a toll bill ing 
exception indicator is present for a particular billing number. 
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card number exists u stated or otherwise provided by a caller. 

2.09. Billing number infonnation • infonnation about billing number or Calling Card number 
as assigned by BST and toll billing exception indicator provided to BST by the Local Exchange 
Company. 

Ill . RESPONSIBILmES OF PARTIES 

3.01. BST include billina number information usociated with resold exchange lines or 
SPNP arranaements in its LIDB. The Loc:a1 Exc:hanae Company will request any toll bill ina 
exceptions via the Local Service Request (LSR) fonn used to order resold exchange lines, or the 
SPNP service request form used to order SPNP arranaemencs. 

3.02. Under nonnal operatina conditions, BST shall include the billin& number infonnation in 
its LIDB upoa completion of the service order establish in& eitber the resold local exc:hanae 
service or tbe SPNP amnaement, provided thai BST shall not be held responsible for any 
delay or failun in performance to the exteot such delay or failure is caused by circumstances or 
conditions beyond BSTs reuonable c:oocrol. BST will store in ics UDB an unlimited volume of 
the wortdq telephone numben usoc:ialed widl eitber the mold locaJ excbanae linea or the 
SPNP UT&Illtments. For resold localex.chaop I ina or for SPNP amnpments, BST wiU issue 
line-based c:aJiin& cards only in the name of Local Excbanp Compuy. BST will not issue tm. 
based ca.llina cards in tbe name of Loc:a1 Excbanae Company's individual end users. ln the event 
that Local Excb.anae Company wants to include ca.llina card numbers uaiped by the Local 
Exc:hana• Company in the BST LlDB, a separate apeement is required. 

3.03. BST will provide responses to on-line,call-by-all queries to the stored infonnation for 
the specific: pwposes listed in the next paraptpb. 

3.04. BST is authorized to use the billina number information to perfonn the following 
functions for authorized users on an on-line basis: 

(a) Validate a 14 digit Callina Card number where the first I 0 digits are a line number 
of special bill ina number assianed by BST, and where the last four digits (PfN) are a 
security code usiJDod by BST. 

(b) Determiae whether the Local Exchanae Company has identified the billing number 
as ooe wbic.b should not be billed for collect or third number calli, or both. 

3.05. BST will provide seven days per week. 24-hours per dAy fraud control and detection 
servic:a. 1'beM servicea include. but are not limited to such features u sortina Callin& Card 
Fraud deCectioD KCOrdina to domestic or international calls in order to assist the pinpointin& of 
possible theft or fraudulent use ofCallina Card numbers; monitorina bill-to-third number and 
collect calls made to numbers in BSTs LlDB, provided such information is included in the L!DB 
query, and establishins Account Specific: Thresholds. at BSTs sole discretion, when neces.sary. 
Local Exc:hang• Company und~ds and agrees BST will administer all data stored in the 
LlDB, including the data provided by Local Exchange Company pursuant to this Agreement, in 

2 
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the same manner as SST's data for SST' s end user customers. SST shall not be responsible to Local 
Exchange Company for any lost revenue which may result from ssrs administration of the LIDB pursuant 
to its established practices and procedures as they exist and as they may be changed by SST in its sole 
discretion from time to time. 

3 .06. Local Exchanp Company understands that SST eumntly has in effect numerous billing 
and collection centl with various interexchanae carriers and bill ins clear :ns houses. Local 
Exchange Company further understands that these bill ina and collection customers of SST query 
SST' s LIDS to determine whether to accept various billina options from end u.sen. 
Additionally, Local Exchanp Company understands that presently SST has no method to 
differentiate between SST's own billinl a.nd line dala in the LIDB and such data which it 
includes in the LIDB on LoW Excbanp Company's behaJf punuant to this Ap-eement. 
Therefore, until such time u SST can a.nd doet implement in ill LIDB and its supporting 
sys1Cml the means to differentiate Local Exchanp Compuy's dala from BSTs data and the 
patties to this Apeemeot execute appropriate amendments hereto, the followins terms and 
conditioos shall apply: 

(a) The LoW Exchanp Company qrees that it willeccept responaibility for 
telecommunications services billed by BST for its billill1 a.nd collection customen for 
Loc:a.l Exchlllp Customa's end user ICCOUDts which U'l resident in UDB puriuant to 
this Apeement Local Exchanp Compuy authorizes BST to place such e~ on 
Local Excbanp Company's bill &om BST a.nd &JI'MI that it shall pay all such charges. 
Charps for wbich Local Exchanp Compuy hereby taka responsibility include. but are 
not limited to, collect and third nwnber calli. 

(b) Cbarges for such services shall appear on a separate BST bill page identified with 
the name of the entity for which SST is billing the charp. 

(c) Local Exchanae Company shaJI have the responsibility to render a billing statement 
to its end u.sen for these clwses, but Loc:a.l Exchanae Company's obligation to pay SST 
for the cbarges billed shaJl be independent of whether Local Exchanae Company is able 
or not to collect from Local Exchanae Company's end u.sen. 

(d) BST shall not become involved in any disputes between Local Exc:\ange 
Company a.nd tbe entities for which BST performs billing and collection. Bell South will 
not issue adjusunents for chqes billed on behalf of an entity to Local Exchange 
Company. It shall be the responsibility of the Local Exchanae Company and the other 
entity to nqotiar.e and arrat~gc for any appropriate adjustments. 

IV. COMPUANCE 

Unless expressly autborized in writinl by the Local Exchanse Company, all billing number . 
information provided punuant to this Apeement shaJI be used for no purposes other than those set forth m 
this Agreement. 

V. TERMS 

This Agreement will be effective as of October 24, 1997, and will continue in effect for one year, 
and thereafter may be continued until terminated by either party upon thirty (30) days' written notice to the 
other Party. 

3 
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VI. FEES FOR SERVIC.t:. AND TAXES 

6.0 I. The Local Exchange Company will not be charged a fee for storage services provided by 
BST to the Local Exchange Company, as described in Section I of this Agreement. 

6.02. Sales, use and all other tues (excluding taxes on BST"s in~ome) determined by BST or 
any taxing authority to be due to any federal, state or local taxing jurisdiction with respect to the 
provision of the service set forth herein will be paid by the Local Ex~hange Company. The Local 
Exchange Company shall have the right to have BST contest with the imposing jurisdiction, the 
Local Exchange Company's expense, any such taxes that the Local Exchanre Company deems 
are improperly levied. 

VII. INDEMNIFICATION 

To the extent not prohibited by law, each Puty will indemnity the othGr and hold the other hannless 
against any loss, cost. claim. injury, or liability relatin1 to or arisin1 out ofnealiaence or willful misconduct 
by the indemnifyin1 Puty or i~ qents or contrleton in connectioa wilb the indemnifyina Party's provision 
of services. provided. however, that any indemnity for any loa. cost. claim. injury, or liability arisina out of 
or relating to errors or omissions in the provision of services UDder tbit Apeement shall be limited u 
otherwise specified in tbit ApemenL The indemnifyin1 Puty under tbit Section apees to defend any suit 
brought against the other Puty for any suclllou, cost. claim, injury, or liability. The indemnified Puty 
agrees to notify the other Puty prompdy, in writin .. of any wriaea claims, lawsuits. or demands for which 
the other Puty is responsible under this Section and co coopera in every reasonable way to facilitate 
defeose or settlement of claims. The indemnifyinl Puty shall not be liable under this Section for settlement 
by the indemnified Party of any claim. lawsuits. or demand unJaa tbe defen.M of the claim, lawsuit. or 
demand hu been tendered to it in writinl and tbe indemnifyin1 Puty hu unreasonably failed to assume 
such defeose. 

VIII. LIMITATION OF LlABILllY 

Neither Party shall be liable to the other Party for any lost profits or revenues or for any indirect, 
incidental or ~onsequential damages incuned by the other Pa.ny arisin1 from this Agreement or the services 
formed or not performed hereunder, regardless of the cause of such loss or damage. 

IX. MISCELLANEOUS 

9.01. It is underscood and agreed to by the parties that BST may provide similar services to 
other companies. 

9.02. All terms. conditions and operations under this Asreement shall be performed in 
accordance with. and subject, to all applicable local. state or federa.lleaal and regulatory 
tariffs. rulings. and other requirements of the federa.l couru. the U.S. Department of Justice 
and state and federal replatory aacncies. Nothing in this AlfCCment shall be construed to 
cause either Pa.ny to violate any sueh lcaal or replatory requirement and either Party's 
obligation to perform shall be subjoc:t to all such requirements. 

9.03 . The Local Exchange Company agrees to submit to BST all advertising. sales promotion, 
press releases, and other publicity matters relating to this Agreement wherein BSTs corporate or 
trade names, logos, trademarks or service mark or those ofBST"s affiliated companies are 
mentioned or language from which the connection of said names or trademarks therewith 

4 
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9.04. This Agreement constitutes the entire agreement between the Local Exchange Company and BST which supersedes all prior agreements or contracts, oral or wrinen representations, statements, negotiations, undentandings, proposals and understandings with respect to the subject maner hereof. 

9 .OS . Except as expressly provided in this Agreement. if any part of this Agreement is held or construed to be invalid or unenforceable, the vaJidity of any other Section of this Agreement shall remain in full force and effect to the extent permissible or appropriate in furtheranc:c of the intent of this Agrecmenl 

9 .06. Neither Party shall be held liable for any delay or failure in perforrnanc:c of any part of this Agreement for any cause beyond its control and without its fault or nesligenc:e, such as acts of God, acts of civil or military authority, aovemment regulations. embargoes, epidemics, war, terrorist acts, riocs, insunec:tions, fares. explosions, earthquakes, nuclear accidents, floods, power blackouts, volcanic action, other major environmental disturbances, unusually severe weather conditions, inability to secure products or services of other persons or transportation facilities, or acts or omissions of transportation common carrier,: 
9 07. This Apecment shall be deemed to be a contnct made under the laWJ of the State of Georaia. and the construction, interpretation and performance of this Apeement and all transactions hereunder shall be aovemcd by the domestic law of such State. 

rN WllNESS WHEREOF, the parti~ have caused this Agreement to be executed by their fully authorized officen. 

By: 

Name/Title..,: ~--.~.~..L..l-lf&LilWLOU"-!..,;~:ou....---
Oate: ll/or' 1,2 

• 
Address: 675 W Peachtree Street. NE, Suite 34S9 1 

Atlanta, GA 30375 

Date: --------------------------------Address: 4300 Six Forks Road, Suite 500 
Raleigh, North Carolina 27609 
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A TI ACHMENT C-7 

Unbundled Products and Services and New Services 

Service: Line lnfonnation Database Access Service (LIDS)- Validation 

Description: Provides a customer the ability to receive validation of billing inforn ation through query of 
data stored in BellSouth's LIDB data base. See below for additional infonnation. 

State(s): All 

Rate Elements Description Monthly Non-
Recurring 

LlOBCommoa Providll f« trllatlpCin ollbl CUIIOIDir't query l'rom 1M LIOB SO.OOOJO -TtllllpOit Leadoe (J.STP) to lbldlla bate (SCP). This cNrp will apply 
-* dale lbl CUifOIDir NqUIIU lad ncdva nlidldoa of a 
BeUSoudl caWq card« NqUIIU llld receive~ !be ... ot. 
bUild......,., aaoci..., widla L£C U...,..... ia lbl 
BeUSoudl LIOB. 

LIDB Valldalioo Proviclll for query or clala l'llidallla lkiiSoudt ' s LIDB. Tl\il SO.OliOO -,.. wW .,ty aida daw a CUIIIOIMr requa~~IDCI reclivea . 
valldadoa o(L£C ealiJea card« Nquau llld reeeiva lbl 
ltaiUI of a billed numblr ISIOCiMed willa a L£C llae _... Ia 
lkllSoudl'• LIOB. 

OriJina.tina Point Code Proviclel r« tba atabl!thmaoc « cb.mp or. CUIIOIDir - $91.00 EstabliJhcd or ChaD,. requaled Ori .... Polal Code. Tl\.il chirp willlpply .... 
time tba CUJIIOCDCr atablilba « cbaftaa a pou. code 
darinarioe idclltif)'iDa oae or hilloc8dou « a 1oc1t1oo or one 
ofhil cad usas. 

CCS7 Si&nalina Raa.es. ~am~ Mel condldonl f« CCS7 Sipalln& Connection~ 
CoMectaons are u- rontaln Secdoa £6.1 o(Bd!Souda 

Tclccommunicatioft'slnc.. 'slntruCMC Aeccu Scrviea T&rift 
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Service: 

Description: 

State(s): 

Rate(s): 

Special 
Requirements: 

AITACHM£NT C-8 

Unbundled Producta aad Services aad New Services 

Subscriber Listing Information 

Subscriber primary listing information provided at no cha'1e and in an acceptable format w 1 
be published at no charge u standard directory listings in an alphabeti~l directory publishec 
by or for BeiiSouth at no charge co each BTI end user customer. 

All 

(1) No charp for BTI customer primary llstinp. 

(2) Additional listings and optionallistinp may be provided by BeiiSouth at rate~ set 
forth in BellSoutb's intrastate General Subscriber Services Tariffs. 

BTI agrees to execute a direetory listinaapeement with BAPCO in a foan consistent ira all 
material respccu with the sample listina apecment attKhed hereto. 
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ATTACHMENT C·8 

AGREEMENT 

In consideration of the mutual promises contained herein. BeiiSouth Advertisina & Publishing Corporation, a Georgia corporation ("aAPCO") and BTI, Inc. and the affiliates thereof included in Attachment A (collectively "Bn") asree as fo llows: 

I. RECITALS. BAPCO is tht publisher of alphabetical and classified directories for ceruin communities in the southeastern re1ion of the U.S. (tht "Directories"). an provides, or intends to provide. local exchan1e telephone service in communities in which aAPCO publishes Directories. BAPCO and BTl hereby establish the tams by which BAPCO will include listinp of an subscriben in such Directones and by which aAPCO will provide such Directories to an subscribers. 

2. BTI OBLIGATIONS. an apees u follows: 

(a) Carrier shall provide to aAPCO, or its dtsipee. at BTI's expense and at no char1e. listina information concemina its subscribers (daipadna any who do noc dain published listinp), consistina of customer name, address. telephone number and all ocher information reasonably requested by BAPCO for BAPCO's u.se in publishinl Directoria ofwtwner type and formaL Such subscriber listin11aformation shall be provided in the fomw and on the schedule set fonb herein, 01 u ocherwise mutually ~peed between the panics from time to time. 

(b) an shall provide directory delivery informatioa to BAPCO for all subscribers. 

(c) BTI shall advise BAPCO promptly of any ditect.ory· relatcd lnqulrin, requesu or complall\u which it may receive from Bn subscriben and shall provide reasonable cooperation to aAPCO in response to or resolution of the same. 

(d) an shall respond promptly reprdin1 corrections or queries raised by aAPCO to process listing changes requested by subscribers. 

3. BAPCO OBLIGATIONS. BAPCO ap-ees u follows: 

(a) BAPCO shall include one standard listinl for each Bn subscriber per hunting group in BAPCO's appropriate local alpbabctical Direc:t.cxy u published periodicaUy by BAPCO unless non listed or nonpublished Status is desipared by subscribers at DO charJe to Bn 01 the listin1 an subKa iben. Such listinp shall be interflled widl cbe liltinp of ocber local exc.hanp telephone company subscriben and otherwise publisMd in cbe lllaiUMt of such other liltinp accordinl to BAPCO's ltnerally applicable publishinl policia aad SlaDdardl. and in a manner consistent with the tnaanent of listinas by subscriben of aeiiSoutb TelecommUilicatiou, Inc. The parties hereto qree to cooptratt with each other in establishing formats for submiaioa, timeliDa, lead rima IDd cocunt of liltin1 information 

(b) BAPCO shall publish additional listinp. foniplistinp and other alphabetical Directory listinp of Bn subscribers upon their request consistent with BAPCO's aenerally applicable policies in BAPCO's alphabetical Directories at BAPCO's prevailinl rata, terms and conditions. aAPCO shall in no event char1c BTI subKribcn more for such services than is charJtd to subscriben of BellSouth Telecommunications, Inc. for similar servica. 
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(c) BAPCO wtll distribute reaularly published alphabetical and cla.sstfied Directones to local BTl subscnbcrs In accordance with BAPCO's prevailing practices. includina del ivery followtng Dtrectol"'' publication and upon establishment of new 811 service, if a current Directory for that geographic area ha.s 
not previously been provided. Such deliveries may include separate advenising materials accompanytng rhe Directories. 

(d) BA.PCO will include an infonnation in the customer au ide paaes of its alphabetical 
Directories for communities whcnt en provides local exchanae telephone service at the time of publication in accordance with eAPCO's pn:vailina standards for the same. 811 will provide information requested bv 
eA.PCO for such purpose on a timely buis. eAPCO aaren to neaotiate in aood faith with e11 to provtd~ additional CllStOmer IUide pace, includin1 I separate CUSlOmtr IUide pile for 811. 

(e) eAPCO shaH make available II no chirp to en or its subscribers one listing for 811 
business customen per huntinl poup in one appropria~e headina iD eAPCO's appropriate local ~lassitied directory u published periodically by aAPCO. Such listinp shall bt published accordina to eAPCO's 
generally applicable publishina policies and standards, and in a manner no less favorable than treatment afforded to subscribers to S.IISoutb Telecommunications. Inc. servic:a. 

(f) eAPCO apees to solicit. accept and publish directory ldvertisin1 from business subscribers for an in communities for which aAPCO publishes clwifled Dtr.ctorits iD me same manner and upon subsuntiaJiy tht same terms u it solicits. ~ecepa and publishes advtttisina from advenisers wbo an not en subscribers. 

(I) aAPCO will deaJ with subscribers of BTI oo tbt same buis and in tht identical manner dw it deaJs with subscribers ofBeliSouth Telecommunicationa.lnc. rapectiaa inclusion in and delivery of white and yellow pap directories (includinl both hard copy and elecuonic formal directories). BAPCO specifically apees to include primuy lisdnp for an subscribers in such dinctoritt at no charae to an. and at no chqe to BTI's linin& subscribers ocbtr than such chirp u would nonnaJiy be applied to 
eeliSouth Telecommunications, Inc. subscribers. 

(h) Respecdna inclusion in and delivery of yellow paae directories. BAPCO will not discriminate aaainn subscribers of en. Witb respect to inclusion of lisdnp by en subscribers, eAPCO 
will use the same criteria in detenniDina whether to publish advertisements and lininp in its yellow page directories u ic uses for all ocher customen and potential cunomen. includina customers of eeiiSouth Telecommunications. Inc. aAPCO will work cooperatively with 811 to ensure that yellow page advenisements by customers who switch their local service from BellSoucb Telecommunications, Inc. to 
e11 arc maintained without interrUption. 

4. PUBLISHING POLICif.S BAPCO shall maintain fUll authority over its publishina schedules, policies, su.ndards, and pncticel and over tht scope and publishin& schedules of its Directories. 

s. LIABUJTY AND INDEMNIJY 

(a) Eldl puty qrtts to defend. indemnify and hold bannless the other from aU damaaes. claims, suits, loses or expenses. includina without limiwion com and anomeys (ttl, to the extent of such party's relative fault. arisina out of or mule from any error, omiuioo or ICC of such pany hereunder. Each patty shall notify in writ ina the ocher promptly of any claimed error or omission a.tfectinl this paraanph and of any claim or sutc arisina hereunder or relllinl to this A.,..meat and shall provicS. reasonable and timely 
cooperation in its resolution of the same. 
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Without wav1er of any rights hereunder, the indemnified patty may at its expense underuke 1t O~A-n defense in any such claim or suit. 

6. IEB.M This Apeement shall be effective on the date of the last signarure hereto for a tenn rwo (2) years and shall relate to Directories published by BAPCO during such period. Thereafter, it shall continue in effect unless terminated by either party upon sixty days' prior written notice. 

7. ASSIGNMENT This Apeement shall be bindina upon any successors or assigns of the parties during its Term. 

8. REI \ TIONSHJP OF THE PARTIES This Apeemtnt don not create any joint venrure, partnership or employment relationship bctwan the panin or their employees. and tht relationship becween tht panies shall be thai of an independent ~tnctor. Then shall be no intended third party beneficiaries to this Apeement. 

9. NONDISCLOSURE 

(a) Ourina tiM term of this Apeemtne it may be necaaary for the panies to provid.t each other with certain iitformatioa (•tnfornwion•) considend to be private or propriewy. The recipient shall protect such Information from di.aribution. disclosure or dluemination to anyone ucept its employees or conb'Kton widl a DMd to kDow sudllnfomwioa in conjuactioa htrewidl. txcepc u olherwi~aautboriud in writina. All such lnlonnalioa shall be ill writinl or ocbet tanaibM fonnud clllrfy marked widla confidential or propriltlry lepacl. Inlomwioa conveyed orally shall be daijpMd u proprietary or confldentiaf at the time of such oral convey~ and shall be reduced to writin1 within fony-flve (45) days. 

(b) The parties will noc have an oblipcioa to proctct any ponioa of Information which: ( 1) is made publicly available lawftally by a nonpeny to this Aareement; (2) is lawfully obtained from any soun:e other than the providinl party; (3) is previously kDown without an obllpdon to keep it confidential; (4) is released by the providinl party in writint; or (5) commtnc:inl two (2) yan after the termination of this Agreement if such Information is noc a trade seem under applicable law. 

(c) Each pany will make copies of the lnfonnation only u necessary for its use under the tenns hereof. and each copy will be marked with the same proprietary notices u appear on the oriainals. Each party apees to use the Information solely in support of this Aareemeot and for no other purpose. 

I 0. FORCE MAJEtJB.E Ntitber pany shall be responsible to tiM odltr for any dc'lY or failure to perform hereunder to the exta1 caused by ran. flood. explosion. war. strike, embarJo, aovemmental requirements. civic or milituy Udbority, act of God. or ocher similar cauM beyond its reasonable conttol. Each pany shall use bile e«ona 1.0 notify the odltr prompcly of any sucb CS.Iay or failure and shall provide reasonable cooperllioG to amelionle the effecu thereof. 

11. REPRESENTA1TVQ ANI) NOTICES 

(a) Eacb piny sb&U name one or more representatives for contacts between the parties which shall be authorized to act on ita bebalf. Such representatives may be chan1td from time to time upon written notice to the other pany. 

·. 



ORDER NO . PSC- 98- 0 170 ·F-TP 
DOCKET NO . 971561 -TP 
?AGE 97 . 

(b) Notices required by law or under this Agreement shall be given in wnt1ng by hand delivery, certified or registered ma1l, or by facsim1le followed by certified or registered mall. addressed to the named representatives of the parties with copies to: 

!fto BAPCO: 

With Copy to: 

lfto BTI: 

Director-LECIBST Interface 
BeiiSouth Advertising & Publishing Corporation 
Room 270 
59 Executive Parle South 
Atlanta. GA 30329 

Associate General Counsel 
BeiiSouth Advertisina cl Publishing Corporation 
Room 430 
59 Executive Put Soutb 
Atlanta GA 30329 

Vice President and Oeneta1 Counsel 
Business Telecom,lnc. 
4300 Six Forb Road. Suite SOO 
Raleiah. North Carolina 21609 

12. MISCELI.ANEOUS This Aarecment represencs the entire Apeement between the parties­with respect to the subject matter hereof and supersedes any previous oral or written communications. representations, understandinp, or aareements with respect thereto. (t may be executed in counterparts, each of which shall be deemed an original. All prior and contemporaneous wriaen or oral agreements, representations. warranties, statements, neaotiations, and/or understandinp by and between the parties, whether express or implied, are superseded and there are no representations or watTanties, either oral or written, express or implied. not herein contained. This Aareemcnt shall be governed by the laws of the state of GcorgiL 

CN WllNESS WHEREOF, the parties have executed this Aareement by their duly authonzed representatives in one or more counterpatts, eacb of which shall constitute an origih•l, on the dates set forth below. 

BELLSOUTH ADVERTISING a: 
PUBLISHING CORPORATION 

By·---------------------------------------

Title: -----------------------------

Date: -------------------------------
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Uabuadled Products aad Services aod New Services 

Service: Access to 911 Service 

Description: Provides a universal, easy-to-remember number which is recognized nationally as the 
appropriate number to call in an emeraency. 

State(s:) 

Rate(s): 

Additionally, BTl must provide a minimum of two dedicated trunk aroups originating from 
BTI's scrvina wire center and terminatinato the appropriate 911 tandem. These facilities, 
consistina of a Switched Local Channel from BTl's point of interface to itt scrvina wire 
center and Switched Dedicated Transport to the 911 tandem, may be purchased from 
BeiiSoutb at the Switched Dedicated Transport rata set fonh in Section E6 of Bell South 
Telecommunications Inc.'s Intrastate Acceu Service Tarif&. 

All 

Will be billed to appropriate municipality. 

Special Service Requirements: 

I. BellSoutb shall provide in~nnection to a 911 selective routina switch to route calls from 
BTl network to the correct Public Safecy Anlwwina Point (PSAP). 

2. BeiiSouth shall identify any special default ananpments and routins anangements to 
complete overflow. 

3. BellSouth shall specify any requirements for emera~Y bKicup numbers in case of massive 
trunk failures. 

4. BeiiSouth shall provide priority restoral of trunk or network outages on the same 
terms/conditions it provides itself(and without the imposition ofTSP). 

S. The Parties ape to develop a mutual aid aarecment to usist with disaster recovery. 

6. BeiiSouth shall implement a process to identify and correct errors to the ALI database to 
ensure thai the accuncy of data stored by new entrants is no less than its own data. 

7. BellSoutb sbaU provide reasonable advance notification of any pendina tandem moves. and 
scheduled maintenance outaaes which could affect the provision of 911 service. 

S. BellSoutb shall establish a process for the manaaement ofNPA splits u well as NX.X splits 
sufficient to ensure that the provision of911 services to BTl is noc adversely affected. 
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AITACHMENTC-10 

Uobuodled Products aod Services aod New Services 

Service: Operator Call Processing Access Service 

Description: Provides Operator and Automated call handlina. This includes processing and verification 
of alternate billlna infonnation for collect, calling card. and billing to a third number. 
Operator Call Proccssina Access Service also provides dialing instructions, and other 
operator wistance the customer may desire. 

Moatbly Applied 
RateEiemtata State(a) RecarriDI Per 

Operator Provided Call Handlina All Per Work Minute 
$1.17 

CaU Completion Acceu Tennination Clwat Alabama $0.06 Per Call Attempt 
This ctwae will bt applicable per call Florida $0.06 Per Call Attempt 
attempt and is in addition to the Gecqia $0.06 Per Call Attempt 
Operator Provided Call Handlilla Kenbaeky $0.06 Per Call Attempt 
charJt listed above. Louisiana $0.06 Per Call Attempt 

Mississippi $0.06 Per Call Att=pe 
S. Carolina $0.01 Per Call Attempt 
Tennessee SO.ll Per Call Anempt 

Fully Automated CaJl Handlin1 Aal $0.15 Per Attempt 
Operator Services Transpon 

Operator S.Vices transport rata. tenns and conditions an u set forth in E6 ofBeiiSouth 
Telecommunication's, Inc.'s Intrastate Access Service Tariff. 
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Uabuadled Producu aad Services aad New Services 

Service: Directory Assistance Access Service (Number Services) 

Description: In order to provide custom en of the co-carriers access to ubiquitous directory 
assistance serviees, whereby they can pin infonnation on all assigned numbers 
regardless of the exchange service provider, methods and procedures need to be 
developed to 1) incorporate BeliSouth and 811 customer 1ata into each other's 
directory usistan<:e datab.lses; 2) provide access to each other database(s) for their 
customen; (3) to buy and sell companies of each others directory assistance and use. 

State(s): All. 

Rate(s): 

Rate Elemen11 Dacripdoe Scare( a) 
Monthly 

!Ute 
OII'ICUM'y Given 1 llt&td r.tlephoM numblr •1M req\alll or • ~ lllblcri•'• All $0-lj Assl.._.CalJ end ...-. BeUSoudl will provide or llll.llllf' to provide tra. 1M OA per call CompMdoa Open~~~tS~ call~ toiM .....,,......... 

IUimpt Accca Service .. 
Call Compledoa Thll dwp wUI be IIIPiicable per cocnpiiCed ClliiDd II ia lddidoa to 1M Alablma $0.06 Accea DACC ~ Service clwp lilled ~bow. Florida S0.06 Tamil\llioe 

Oecqia $0.06 Chatp 
KCD!Udcy $0.06 
Louisiua S0.06 
Mississippi $0.06 
S. Carolina $0.08 
Ten~~essee $0. 12 

Number Services Number Scrvk:a IAia'Cep( Accca refers c:a11s tra. d~ numbers AU SO.JO 
lntaupt Access to the ptOpCr number or numbers. This dwp will be applild per 
Service inlerlWft query. 

Directory Rala, ICmiS and conditions will be applied u Mt (onh in E9.1. 7 for 
ASSISWICC Gcorala and u ICl fonh In E9.S.l for A1. FL. KY, LA. MS., NC, SC. TN/ 
Suvice Call of BcUSoudl TclecommWlauoe't lnc. 't lftcnsr.e Accas Service Tlritt 

Directory Transpon Rala,ICmiS llld condilionl will be .pplild u ICl fonb in E9.1. 7 for 
Georala and u ICl fonb in E9.S.l for A1. FL. KY. LA. MS. NC. SC. TNI 
or BciiSoudl Tdecommunica&ioa't lac. ' t lnlnillllll Ac:ccu Sen lee Tlritt 

Directory Rala. tcrm~llld cooclitiou will be applied u • ronb In E9.1. 7 ror 
Assistance GcotJia IDd u • fonb ia E9.S.l for AI, FL. KY,l-A. MS. NC. SC. TNI 
I nteramnecdoa or BciiSoudl Tdeu aunuaic:l&iOil's l.oc. 's lftcruc. Accca Service Tlrilt 

Dirccuxy R.ara. ccnu IDd cooditiou will be applied u ICl fonb ia A.ll. l or 
Assiaance lkiiSoudl Ta.ca M'••icNJOII'slnc.'s GcMrU Sublcribcr Scnice Twur. 
Databue Service 

Dtrcct Access to DA Ra&a, 18n1111Dd coaditloal will be applild u • (onb Ia 5«:tioa 9.3 ot 
Service BctlSouda TcJ,ec a DDUaic:l&ioa's In"""* Accaa Service Tlritr f .C.C. 

No. I. 

Special Service Requiremenu: 

I. DA Service hereunder provides the ability to make BTI's data available to anyone 
callingBeiiSouth's DA, and BellSouth's data available to anyone calling BTI's DA. 
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2. BeiiSouth shall store proprietary customer infonnation provided by BTI in its AA database; 
such infonnation shall be able to be identified by source provider in order to provide the 
necessary protection of proprietary infonnation. 

3. DA Service includes tho ability to complete intraLATA, SSS and 411 calls utilizing 
components ofBeiiSouth's DA network. 

4. BTI may ~II Bell South DA either u part of a bundled BTI service or independently. 

S. 811 shall be able to buy the components or any combination of components, that comprise tho 
DA Service and pack.ap chom u required. includina: 

• Unbundled Directory Platform (includes openton, switch and LAN) 
• Unbundled Directory Assist&Dce Data.bue Access Service ( .. DADASj 
• Unbundled Directory Assistance Dltlbue Service \DADSj . 

DADAS and DADS will be offered punuant to tho tenns of the applicable Bell South Local 
lnterconDOCtioa Services Tariff. 

6. There will be no eharp for BellSoutb storap of 811 customer infonnation in the Directory 
Assistance Databue. 

7. The end·to-end intctval for updatina database must be the same u provided to BciiSouth's 
end uscn. 

8. BeiiSouth will provide 811 with an interface into BeiiSouth's database for updating and 
inquiries. 

9. Quality standards shall be equivalent to that provided by BeiiSouth to its own customers. 

I 0. Speed·to-answer times will be equivalent to that provided by Bell South to its own customers. 



ORDER NO. PSC- 98 - 017, Of-TP 
DOCKET NO. 971561-T P 
PAGE 102 

Special Service Requirements (cont'd): 

A,. ACHMENT C-ll (cont"d) 

II . Dialing parity will be provided, including no unreasonable dialing delays. 

12. Bell South will incorporate 811 customer data in its DA database via the ordering process 
specified in its Facilities-Based Ordering Guide ("FBOG"). 

13. Bell<iouth's DA database shall be updated and maintained with BTI data for customers who: 

• Disc:oMect 

• Change canier 

• Install 

• "Change" orden 

• Are Non-Published 

• Are Non-Listed 

• Are Non-Published/Non-Listed 

14. Each canier shall bill its own end-users. 

IS. BeiiSouth invoices to 811 for DA Services shall be ia a CABS fonntt. 

16. The Parties asrce to develop reasonable intetcompany procedures to correct errors which are 
identified in the DA database. 
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ATTACHMENT C-12 

Uabuadled Products aad Services aad New Services 

Service: Centralized Message Distribution System-Hosting (CMOS-Hosting) 

Description: CMDS • Hostin& is the Bellcore administered national system used to exchange Message 
Record (EMR) fonnatted messaae data amona host companies. 

All intraLATA and local messqes oriainatcd and billed in the BeiiSouth Reaion involving 
BeiiSouth CMDS hosted companies will be processed throuah the Non-Send Paid Report 
System (NSPRS) described in tho auacbed qreement and Att.Khment C-13 hereto. 
BeiiSoutb aarees to provide CMDSIRAO bostinaiDd NSPRS services for 811, subject to 
tho tenns of this Aua.::hment and Attachment C-14, and subject to execution of a services 
apeement substantially in tho fonn attKhod hereto. 

State(s): All 

Rate EIOIDODtl Dacripdoa Mo•tbly 
Messaae Distribution Messaa• Distribution is routina determinatioa and $0.004 

subsequent delivery of messqo data from ono 
company to another. Also included is the interface 
function with CMOS, where appropriate. This 
charao is applied on a per messaao buis. 

Data Transmission This charge is applied on a per messaae buis. $0.001 
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CONTRACT PROVISIONS FOR RAO HOSTING AND NSPRS 

SECTION 1. SCOPE OF AGREEMENT . 

1.0 I This Agreement shall apply to the services of Revenue Accounting Office (RAO) Hosting and the 
Non-Sent Paid Report System (NSPRS) as provided by BeiiSouth to 811. The tenns and 
conditions for the provisions of these services arc outlined in the Exhibits to this Agreement 

SECTION 2. DEFI'NITIONS 

2.01 A. Centralized Mcsuao Djstr;ibutlgn System is the BeiiCore administered national system, 
based in K.ansu City, Missouri, used to exchanae Messaae Record (EMR) fonnaned dar. 
amona host companies. 

B. Comgcnutioa is the amount of money due from BeiiSouth to 811 or from 811 to Bell South 
for services and/or facilities provided under this ApamcnL 

C. Exshuac Mmvac Record is the nationaJiy administered standard fonnat for the exchanae 
of dala amona Excbanae Caniets within the telecommunications industry. 

D. lntcn;ompgy Settlements CICSl is the revenue usoc:iated with dwJes billed by a company 
other dwl tbe company in whoso service are such ctwaes were ineurred. ICS on a national 
level includes third number and credit card calls. ICS within the BeiiSouth reaion includes 
third number, credit card and collect calls. 

E. Mnvae Distrjbytjoo is routina detennination and subsequent delivery of message dar. 
from one company to another. Also included is the interface function with CMOS, where 
appropriate. 

F. Non-Sent Pajd Rcpoa System (NSPRS) is the system that calculates ICS amounts due from 
one company to another in the state of Florida. 

G. Rcycoyc Accountina Office RAO Status Cgmpany is a local exchange company/alternate 
local exdwtge company that has been assigned a unique RAO code. Message d3ta 
exchanged amona RAO status companies is grouped (/.• . packed) a ·cording to Fromffo!Bill 
RAO combinations. 

SECTION 3. RESPONSlBIUllES OF TiiE PARTIES 

3.01 RAO HOllin& and NSPRS services provided to BTl by BeiiSouth will be in accordance with the 
mcthoda and pnctic:a repllarly adopted and applied by BeiiSouth to its own operations during 
the term of this Apeement, includin1 such revisions as may be made from time to time by 
Bell South. 

3.02 BTI shall furnish all relevant infonnation required by BeiiSouth for the provision of RAO 
Hosting and NSPRS. 

SECTION 4 . COMPENSATION ARRANGEMENTS 
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4.0 I Applicable compensation amounts will be billed by BeiiSouth to BTI on a monthly basis in arrears. Amounts due from one Party to the other (excluding adjustments) are payable wuhin thirty (30) days of receipt of the bill ing statement. 

SECTION S. ASSOClA TEO EXHIBITS 

5.0 I Listed below are the exhibits associated with this Agreement. 

Ellhibit A Message Distribution Service (RAO Hosting) 

Exhibit B lntercompany Senlements (NSPRS) 

5.02 From time to time by wrinen acreement of the patties, new Exhibits may be substituted for the attached Exhibits, superseding and c:ancelina the Exhibits then in effect. 

SECTION 6. TERM OF AGREEMENT 

6.01 This agreement is effective I O 10+/..tf J aDd will continue in force until 
terminated. with or without cause. by tbiny (30) days' prior notice in writinl from either Party 
to the other. This Aarccment may be ameoded from time to time upon wrinen agr,ement of 
the parties. , f A / A 

• 

Executed this £t.fM dayof o~ I 1997. 

WITNESS: 
J ' • 

r ' ' r .· . ., . A -- I : ' . 'j 
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SECTION I. SCOPE OF EXHIBIT 

1.01 This exhibit specifies the tenns and conditions, including compensation, under which BeiJSouth 
shall provide meuage distribution service to 811. As described herein, message distribution service 
includes the followins: 

I) Message Forward ina to lntrareaion LEC/ ALEC - function of reeeivina an ALEC messaae 
and forward ina the messqe to another LEC/ ALEC in the Bell South reai a. 

2) Messaae Forward ina to CMOS- func:tion of reccivina an ALEC mes•se and forwarding that 
messaae on to CMOS. 

3) Messap Forwardin& from CMOS - function of receivinaa meuqe from CMOS and 
forwardina that messqe to an. 

SECTION 2. RESPONSlBIUTIES OF 1liE PARTIES 

2.01. An ALEC dw is CMOS hosted by BellSoudt must have its own unique RAO code. ,Requests for 
establishment of RAO stabiJ where BeUSoulb is the selected CMOS interf..:ina host; Rquire 
written notifiCation &om an to BellSouds llleutsix (6) weeks priof to the proposed effective 
date. The proposed effective dale will be mutually qned upon ~ tbe parties with 
consideration aiven to time necessary for the completion o( required BeiiCore functionJ. 
BeiiSoutb will request the usipmeat o( an RAO code ftoom its c:onnectin1 c:ontractor, currently 
BeiiCore, on behalf of Bn and will coordinate all auocialed c:onvenion ~tivities. 

2.02 Bell South will receive messages from an that are to be processed by BeiiSoutb, another 
LEC/ ALEC in the Bell South reaion or a LEC outside the BellSouth reaion. 

2.03 BeiiSouth will perfonn invoice sequence cheekina. standard EMR fonnat editina. and balancing of 
message dala with the EMR trailer record counts on all data received from en. 

2.04 All data received from BTI that is to be processed or billed by another LEC/ALEC within the 
BellSouth reaion will be distributed to that LEC/ALEC in ~rdance with the agreemcnt(s) which 
may be in effect between BeiiSouth and the involved LEC/ALEC. 

2.0S All data received from BTI that is to be placed on the CMOS netWork for distribution outside the 
BeiiSouth re&ion will be handled in KCOrdance with the a.,eement(s) which may be in effec:t 
between BeliSouth and its connectin& contractor (currendy BeliCore). 

2.06 BeiiSoutb will receive meuqes from the CMOS network that are destined to be processed by BTI 
and will forward them to an on a daily basis. 

2.07 Transmission of messaae data between BeiiSouth and BTI will be via elec:tronic data transmission. 
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accordance with accepted industry standards for EMR formatted records and packed between 
appropriate EMR header and trailer records also in accordance with accepted industry standards. 

2.09 BTl will ensure that the recorded message detail necessary to recreate files provided to BeiiSouth 
will be maintained for back-up purposes for a period of three (3) calendar months beyond the related 
message dates. 

2.10 Should it become necessary for BTl to send data to BeltSouth more than sixty (60) days past the 
message date(s), that ALEC will notify BeiiSouth in advance of the transmission of the data. lfthere 
wilt be impacts outside the BettSouth reaion BeltSoutb will work with its connecting contractor and 
BTl to notify all affected parties. 

2.11 [n the event that data to be exchanaed between me two putia should become lost or destroyed, both 
parties will work together to determine the source of the problem. Once the cause of the problem 
hu been jointly determined and the responsible Party (BeiiSouth or BTl) identified and agreed to, 
the company responsible for ereatina the daaa (BeiiSoutb or Bn) will make every effort to have the 
affected daaa restored and retransmitted. If the daaa wmot be retrieved, the responsible Party wilt 
be liable to the ocher Pany for any resultinalost revenue. Lost revenue may be a combination of 
revenues that could not be billed to the end users and usocia&ed access revenues. Both parties will 
work topther to estimate the revenue amount bued upoa historical data throu&b a method mutually 
agreed upon. The resultina estimated revenue lou will be paid by the responsible Party to the other 
Patty within three (3) calendar months of the cSat. of problem resolution. or u mutually apeed 
upon by the parties. 

2.12 Should an error be detected by the EMJl format edits performed by BeiiSoutb on data received from 
BTl, the entire pack c:ontainina the af!'tc*d daaa will not be procasod by BcliSouth. BeiiSouth will 
notify BTl of the error condition. BTl will conect the mor(s) and will mend the entire pack to 
BeiiSouth for proc:essina. ln the event that an out-of-sequence condition cxcun on subsequent 
packs, BTl will resend these packs, to BeliSouth after the pack containing the error has been 
successfully reprocessed by BeliSouth. 

2.13 In association with message disuibution service, BeiiSouth will provide 811 with associated 
intercompany settlements reports (national and reaional) as appropriate. 

2. 14 In no case shall either Party be liable to the other for any direct or consequential d..amages incurred as 
a result of the obliptions set out in this astecmenL 

SECTION 3. COMPENSATION 

3.01 For messaae dislribution service provided by BeliSouth for BTl, BciiSouth shall receive the 
followina u compensation: 

Rate Per Message $0.004 

- 2-
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fo llowing as compensation: 

Rate Per Message SO.OOI 

3.03 Data circuits (private line or dial-up) will be required between aeiiSouth and an for the purpose of 
data transmission. Where. dedicated line is required, an will be responsible for ordering the 
circuit, overseeing its installation and coordinating the installation with aeiiSouth. an will also be 
responsible for any charges usociated with this line. Equipment requited on the aeiiSouth end to 
attach the line to the mainframe computer and to transmit successfully ongoing will w negotiated on 
a case by case buiJ. Where a dial-up facility is required. dial circuits will be installed in the 
aeUSoutb data center by BeiiSouth and the usociatcd clwps useued to an. Additionally, all 
message toll dw&es associated with the use of the dial circuit by a11 will be the responsibility of 
a11. Associated equipment on the BeliSouth end, including am~ will be negotiated on a case 
by ease buis between the parties. 

3.04 All equipment, iDcludina modems and software, that is required on a11 end for the purpose of data 
transmission will be the responsibility of 811. 

-3-
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SECTION I. SCOPE OF EXHIBIT 

Exhibit B 

1.0 I This Exhibit specifies the tenns and conditions including compensation under which BeiiSouth and 
BTl will compensate each other for Intercompany Settlements (ICS) messages. 

SECTION 2. RESPONSIBILITIES OF 1liE PARTIES 

2.0 I Bell South will remit to BTl the revenue, less a billing ctwae, for lntraLA T A ICS messages, Local 
ICS messaaes. c.nd cha.rps for other services when related messages and/or services are provided by 
BTl and billed to: 

I) a BoiiSoutb customer, 

2) another company within the BoiiSouth rqion (exc:ludina Florida) associated with the 
excbanp ofmessap data with BeiiSoutb (exc:ludina CUD and 191 messqes). 

3) another company within the contenninoul United Stata that utilizes CMDS directly or 
indirec:tly aDd settles with BeiiSouth directly or indirectly tb.roup the Credit Card and Third 
Number Settlement System (CATS) administered by BeiiCore, 

4) another compuy utilizin& the non-c:ontermiaous RAO coda UJOCiated with AT & T' s 
Transport aDd Trackinalntercompany System settlements with BoiiSouth. 

2.02 These other services include, but an not limited to: 

I) Maritime Mobile IWiiotelephone Services radio link ctwaes u set forth in the FCC's 
Maritime Mobile IWiiotelephone Services tariff. 

2) Aviation IWiiotelephone Service radio link ctwaes u set forth in the FCC 's Aviation 
Radiotelephone Service Tariff. 

3) Public Land Mobile Radiotelephone Transient-Unit Non-Toll Service [changes) as approved 
by the authorized state reaulatory commission (or municipal regulatory authority). 

4) Non-Toll Servic.e CJwaes billed to a callina card or to a third number u filed w . .h and 
approved by the authorized state reaulatory commission (or municipal reaulatory authority). 

5) Directory AslisUDc:e Call Ctwaes to a callina card or to a third number u approved by the 
authorized rqulatory commission. 
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2.03 BTI will bill, collect ea..~ remit to BeiiSouth the charges for intra!., . . A and/or local ICS messages 
and other services as described above where such messages and/or services are prov1ded by: 

I) Bell South, 

2) another company with the BeiiSouth region (excluding Florida) a.ssoc:iated with the exchange 
of message data wilh aeiiSouth (excluding CUD and 891 messages), 

3) another company wilhin the contenninous United States lhat utilizes CMOS directly or 
indirectly and settles with BeiiSouth directly or indirectly through the Credit Card and Third 
Number SettJemcnt System (CATS). 

2.04 For ICS revenues involvin& an and other non-BeiiSouth LECsiALECs within the state, aeiiSouth 
will provide Bn with monthly reports swnmarizinalhe ICS revenues for messaaes lhat originated 
with Bn and were billed by each of the ocher Florida LECsl ALECa and those messases that 
originated with Cldt oftbe other Florida LECsiALECsaod were billed by an. 

SECTION 3. COMPENSA nON 

3.01 The followina compensation shall be retained by the bill ina compuy for the bill ina of ICS messaaes 
and services: · 

1) Calls oriainated and billed in Florida or oriainated 
and billed in North Carolina 

2) Calls originated in any of the staleS wilhin BciiSouth 
region and billed in the same state 

3) Calls oriainated in a state within BciiSouth's reaion and 
billed in another state or oriainatcd in another state and 
billed in a state within aeiiSoutb' s region 

4) Calls originated in a state within BeiiSouth's resion and 
billed outside the conterminous United States 

-2-

Rato Per Mnap 

$0.066 

so.os 

so.os 

so. 6 
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A IT ACHMENT C-IJ 

Uobuodled Products and Services and New Services 

Service: Non-Sent Paid Report System (NSPRS) 

Description: 

Statc(s): 

NSPRS includes: (I) a mechanized report system that provides to the Bell South 
CMDS hosted companies within the BeiiSouth Region infonnation regarding Non­
Sent Paid message and revenue occurrina on c:alls oriainated and billed within the 
BeiiSouth region; (2) distribution of BeiiCore produced Credit Card and Third 
Number System (CATS) reports and administration of associated elements; (3) 
distribution of Bellcore produced non-conterminous CATS reports and 
administration of usoc:iated seulements. Subject to UJ4I tcnns hereof and execution 
of a services qreement subscutially in the form aa.cbed to Attachment C-12, 
BellSoudlaarees to provide NSPRS services for BTI. 

All 

BUUa1 ud Collectlou Appu.d 
Rate!Jea•ta , .. ltataJHd by auu.a Ptt' . 

Co. 

NSPRS- intru~aW FL and NC $0.066 messap 
NSPRS- intruWt all oth• 
BeiiSouth states so.os messaae 
NSPRS-CATS $0.05 musaae 
NSPRS- non-contenninous $0.16 message 
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A IT ACHMENT D 

SERVICE PROVIDER NUMBER PORTABU..ITY-REMOTE (RCF) 

INTERIM COSTS 

Per Number Poned 
- Resident/6 paths 
- B111inasll 0 palhl 

Each Additional Padl 

Per Order. 
per end user location 

Monthly 
BAll 

$1.15 
$2.25 

$0.50 

Nonrecurring 
Charac 

None 
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A TT ACHMINT E 

Service: Service Provider Number Portability- Direct (nward Dialed (OlD)• 

Description: Service Provider Number Portability (SPNP) is an interim service arranaement provided 
by BeiiSouth to ALECs where by an end user, who switches subscription to local 
exchanae service from BeUSouth to an ALEC is pennitted to retain use of the existing 
BeiiSouth usiped telephone number provided that the end user remains at the same 
location. 

SPNP·DID provides trunk side acc:css to BellSoutb end office switched for direct inward 
dialina to ALEC premises from the telecommunications network directly to lines 
usocialed with ALEC switchina equipmenL 

(nterim Rates: 
Stale(s) Alabama Florida ,...., AppliN No. AppliN ,...., AppliN No. A9Piied 

--~ f« For ,.. 
~ For 

,..~ ....... ,.,_ SO.OI .... SI.OO .... SO.OI .... SI.QO .... 
,..~ ....... ....- SO.OI ..... SI.OO .... SO.OI .... SI.OO .... 
l'lrOIW - - ns.oo -- - - !JJ.OO --- - - loc.iolt - - - ·~ SI'NP-DCDTNIII\T....._ Sll.OO .,. 1160.00 lnlllll:-illk. SIS.OO INIIt Sl70.00 lniiiii:-Wl. 

SIO.OO lnlllll: ... 116.00 ~n~~~~~:..-. 
DSILocli~•• Slll.ll LC 1166.97 LC.firlt SIJJ.II LC Sl66.97 LC·Fint - - S41Ul LC·~1 - - S41Ul LC·Add'l 
DSI ~ Trw~~~pQ~t•• ru.so p«mlle - - SI6.7S per mile - -

190.00 fK. lllna.. SI00.49 file. lata SS9.7S (K.IUIII. SIOU9 rae. tcnn. 

•!tala arc displayed ll the DSI-U44 Mbps level. Forl'lla and dlltp:s applk:ableiO ocher ln"'l''lcmcnl levels refer 10 Sc-c:uon 
E6 of BciiSout.b Telccommwlicallons. lnc.'slntrul.lla A.:c:csa Tlritt 

••May not be requind if the CLEC is collocated 11 the ported nwnbcr end omc.. 
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S~s) Georaia 

1U1.c ElcmctiCI 
_MoftdltJ 

Pet Number Poncd·BIIIinca SO.OI 
Pet Number l'onlci·Ral 1 :t SO.OI 

I"CfOnW --
SPNP.OID Tnlllk Tamiallloa Sl4.00 

OS I I.M.II 01.-1 SllUI 
-

os1 Dldklla4 r,....... Sll.SO 
$90.00 

Stale(s) Lollisilna 
t.foediiJ 

R-.EJ-
Pct Nlllftbcr l'onlcl....._ SO. OJ 
Pct Nlllllber f'onld..lt•l1-r SO.OI 

PctOrdlr -
-

SPNP·DID TNIIIt Tcrmlnllloa lll.OO 

OS I I.M.II Cbama Slll.ll 
-

OS I DcdJc.rad Tt1N90ft SI6.7S 
SS9.7S 

Applied Nco-
For R.ecurrina 

neil SI.OO 
udt SI.OO 

- w .oo 
- -
INIII SI6S.OO 

Sll.OO 

LC SI6U7 
- S416.1l 

,. .... -...... 1100.49 

AppUM ,.... 
For R..-. .... 11.00 .... 11.00 

- w .oo 
- -
lnlllt 1170.00 

Sl6.00 

LC SI6U7 - $416.13 

I* mill -, ....... SI00.49 

Applied 
For 

udt 
ada --locGIII 

.......... ......... 
LC.fnl 
LC-~1 

-,., ... 
~ ,. .... ... --locGIII 

lnlllk·ifti&. 
lnlllt .... 

LC.flnl 
LC·Md1 

-
fac.caa. 

ATTACHMENT E (cont'd) 

Kencu_clcy 

-~ Applied Noct- Appl ied 
Pet A 

For 
SO.OI ada SI.OO clda 
SO.OI ada SI.OO ada 

- - suoo cncll&llr 

- - - locadoa 

SIJ.OO ...... SISO.OO lrW\k.JniL 
SIO.OO lrW\k .. ub. 

Slll.ll LC SI6U7 LC· f"ll1l - - $416.13 LC·Add"l 

m.so ,. ... - -190.00 ...... 1100.49 , ....... 
Miaiaipp 

!"-""' AIPlW No. AppUM ... For 
SO.OI ... 11.00 udt 
SO. OJ ... 11.00 udt 

- - SlS.OO cndllllt - - - locatioft 

lll.OO INIII suo.oo lnlnlc· iniL 
SIO.OO lnlnk .. ub. 

SUUI LC Sl66.97 LC·F!nt - - S416.1l LC·Add"l 

Sll.SO I* :::!le - -
S90.00 flc.taa. Sl00.49 fac. tcnn. 

. . 



' 
, ORDER NO. PSC- 98- 0170· -1 F- TP 

DOCKET NO . 971 561- TP 
PAGE 115 

S~te(s): 

R.Ma Elttnenll 
PwNumller Ponld-8.-. 
P.,N ...... PIIAid'al f 

PwOrdlr 

SPNP-010 Tr.k T-Ld.e 

DS I t.oc.l Cll...t 

DSI~T......-

Sw.(s): 

bla-
............... Ill ................... ,, 
... a.. 

SPNP-OID TNIIk T-lzd• 

DS I t.oc.l o.-1 

DSI Dldic..a T ...... 

Nonb 
CarollDa 

Molldlly 

sxxx 
sxxx 

--
sxxx 
sxxx 

sxxx -
sxxx 
sxxx 

T.....,.. ......., 
SO.OI 
SO.OI 

--
su.oo 

SIJUI -
S2.3.50 
S90.00 

AIP!ied Holt-
For ... sxxx ... SXXX 

- sxxx - -.. sxxx ....... 
LC sxxx 
- sxxx 

,. .. -,. .... sxxx 

AlfiW Noeo ,. ..... SI.OO ..... SI.OO 

- ru.oo 
- -.... Sl64.00 

Sll.OO 

LC S16U7 
- 1416.13 

,. .. -
k&aa SI00.49 

AfptW 
For ... ... --~ ........ 

LCrlnl 
~, 

-,. .... 

Al9lW ,. ..... ..... --~ ......... 
""'* ..... 
LC..f1nl 
LC·AM1 

-
~¥. ..... 

AlTACHMENT E (cont'd) 

Soum 
Carolina 

to4ollllltJ 

SO.OI 
SO.OI 

--
SIJ.OO 

SllUI -
nuo 
StO.OO 

AIPIW ,. ... ... 
--.. 
LC -
,. .... ,. .. 

Holt- Applied .. FOf 
SI.OO udl 
SI.OO udl 

ru.oo *-- loca&lolt 

Sl64.00 !Nit.WC. 
~!.00 lnlllk-tllll. 

Sl66.97 LC·F".,.. 
1416.0 LC·Add'l 

- -
Sl~.4t flc.la'lll. 
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A Tr ACHMENT F 

BLANKET AGENCY AGREEMENT LETTER 

[am an official of Business Telecom, Inc. ("B11") and am authorized to commit my company to the conditions stated herein: 

I. 811 will not submit any requests or inquiries for Resale or Facility Based local service provisioning under Blanket Agency Ap-eement procedures to BeiiSouth for whach it does not have proper authorization &om the End User upon whose behalf service is offered. 

2. B11 will inmuct its End Usen to deal directly with 811 on all inquiries con~ming the Local Service. This may include, but is noc limited. to, billins. repair, directory listin~, . and number portability. 

3. B11 is authorized to release all informatioa reprding tbe End User's loc1l servi~ to Bell South. 

4. ln the event that an End User succeasf\llly cballenpa action taken by BellSoutb as a result of the above mentioned service request, 811 will indemnity and hold harmless Bell South for any reasonable damqes or losses. resultinl from BTrs pnpllllioa and submission of service requests for which it did not have proper End User autborizatioa. 

S. In the event that an End User successfully cballenpa billin1 which resulted from local service requests submitted to BeliSoutb by BTI UDder this Blanket APncy Agreement, then 811 will indemnify and hold hannJess BeliSoutb for any reuooable damaps. losses. and costs. if any, arising from BeiiSouth provisioning and maintenance of the End User's local service due to errors in the ordering of said service by 811. 

6. ln the event that an End User disputes actions taken by 811 as a result of a submission by 811 of a service request for disconnection or tenninalion of a previously submitted locaJ service request for which it did not have proper End User authorization then 811 will indemnify and hold harmless Bell South for any reasonable damqes. losses, and costs, if any, resultina from said dispute. 

7. This Agreement shall continue in effect unless canceled by prior wrinen notice by BTl or Bell South thirty (30) days' prior to the effective date of cancellation. Cancel!ation shall not release or limit any matters occunin1 prior to the cancellation of this Blanket Apncy AgreemenL 

• 
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