
BEFORE THE FLORIDA PUBLIC SERVICE COMM ISSION 

In re : Petition by GTE Florida 
Incorporated for approval of 
resale agre~ment with Local Line 
America , Inc . 

DOCKET NO . 97 1 47 2- TP 
ORDER NO. PSC -98-0202-FOF- TP 
ISSUED: February 2 , 1998 

The following Commissioners participated in t he dis position of 
this matter : 

JULIA L. JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

Or November 7 , 1997 , GTE Flori~a Incorporated (GTE Florjda ) 
and L~cal L~ne Amer~ca , l nc . (Local L~ne America) filed a request 
for approval of a resale agreement under the Telecommunications Act 
o f 1996, 47 U.S . C . §252(e) of the Telecommunications Act of 1996 
(the Act). The agreement is attached to this Order as Attachment 
A a nd incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possib le. Under the 
requ irements of 47 U.S. C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) ( 4 l 
requi res the state to reject o r a pprove the agreement within 90 
days after submissio n o r it shall be deemed approved . 

This agreement covers a 2-year period and governs the 
relationsh ip between the companies regarding t he res ale of tar i: fed 
telecommunication services . Under 47 U.S . C. § 252(a) (1) , the 
agreement shal l include a detailed schedule o f itemized charges for 
intercon nection and each service or network element included i n Lhe 
agreement . The agreement states that telecommunications services 
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provided by GTE Florida for resale will be av? ilable for purc hase 
by Local Line America at varied discount rat es . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . GTE Florida and Local Line America must file any 
supplements or modifications to their agreement with the Commi ssion 
for review under the provisions of 47 U. S . C. § 252(e). 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between GTE Florida Incorpor ated and Local Line 
America , Inc ., as set forth in Attachment A and incorporated by 
reference in this Order , is hereby approved . It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this 2nd, 
day of February, ~. 

(S E A L) 

KMP 

BAYO, 
Division of Records 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIF.W 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1) , Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120. 57 or 120. 68, Florida Statutes , as 
well as the procedures and time limits that apply. This not i ce 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32 399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25- 22.060 , Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Tel ecommunications Act of 1996 , 47 
U.S.C. S 252{e) {6). 
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This Resale Agreement (the •Agreement"), Ia made effective aa of----- -
1997, by and between GTE Florida lncorpor~~ted . with Ita addretl for purpoaea of thia 
Agreement at 201 N. Fr11nldln Street. Tam~. FL 33802 ('"GTE•), and Local Line 
America, in its capacity •• a certified provider of local d ial-tone lefVice \LLA·). with its 
addreas for this Agreement at 2680 State Road, Cuyahoga Falla, OH 44223 (GTE and 
LLA being referred to collectively aa the "Parties• and lndMdualty aa a "Party"). Thia 
Agreement covers servlcea in the state of Florida onty (the -state•). 

WHEREAS. Section 251 of the T eleoommunlcationa Ad. of 1996 (the • Act") imposes 
specific obligation• on LECa with reaped to the Interconnection of their networb, resale 
of their telecommunicationa aervicel. acceaa to th4Mr polea, ducta, condulta and 
rights-of-way and. In certain caaee. the offering of certain unbundled netwont elements 
and physk:al collocation of equipment In LEC pntmilea; 

NOW. THEREFORE, In conaiderdon of the mutual proytaiona contained herein and 
other good and valuable oonakter8tion. the receipt and IUfftciency of which are hereby 
acknowledged, GTE and LLA hereby covenant and agree u follows: 

013017180l 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

This Agreement governs the purchase by UA of c:et'Win telecommunications services 
provided by GTE in its franchise areas for resale by LlA. This Agreement Ia 1n 
integrated package that refledl a balancing of Interests criticaJ to the Parties. This Agreement will be submitted to the Florida Public Service Commiaaion (the 
·commiaaton•) for approval. The Parties agree that their entrance Into this Agreement 
is without prejudice to and doel not waive any politiont they m.y have taken 
previously, or may take in the future, In any legltlative, regulatory, judicial or other 
public forum addressing any matter~, indudlng matter~ related to the Nme typet of arrangements and/or rnattert related to GTE't COlt recovery covered In this Agreement. 

The services and fac:iltiet to be provided to UA by GTE In utisfKtion of this 
Agreement may be provided purtUant to GTE tartfft and then current priiCticel. Should 
such services and fdltiee be modified by tarffr or by Order,lnc:tudlng any modtbtiona resulting from other Commiaaion proceedings, federal court review or other judicial 
action, such modtflcationt wll be deemed to automdaiOy tuperaede any rates and 
terms and conditions of thla Agreement GTE wll·provide nottftcation to UA before such a tariff becomes effective, and LLA may provide Input on au~ propoeed tariff. The Parties shall cooperate wtth one another for the purpoae of Incorporating required 
modifications into this agreement 
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ARTICLE II 
DEFINITIONS 

1. General Definitions. Except as otherwise specified herein, the following 
definitions shaJI apply to all Artides and Appendicea contained in this 
Agreement. Additional definitions that are speclftc to the rMtters covered in a 
particular Artlde may appear in that Artlde. To the extent that there may be 
any conftict between a definition set forth in this Al1lde II and any definition in a 
spedfic Artide or Appendix. the definition set forth In the apectftc Artide or 
Appendix shall control with respect to that Artlde or Appendix. 

1. 1 • Act" means the T elecommunlcatlona Ad of 1998, Public L..w 1 04-1 04 of the 
1 04th United States Congress effectiye February 8, 1998. 

1.2 "Applicable Law"" shaJI mean all laws, statutes, convnon law, regulations, 
ordinances, codel, rules, guidelines, orderl, permits, and approvals of any 
GovemmentaJ Authority, which apply or relate to the subject matter of this 
Agreement. 

1.3 "Bona Fide Requeet (BFR)• proceA It Intended to be used when requestJng 
customized Service Orders for certain 18Mce8, features, capa~ or 
functionality defined and agreed upon by the Parties as services to be ordered 
as Bona Fide Requests. 

1.4 "Bualnn• Day'" thai! mean Monday through Friday, except for holidays on 
which the U.S. mail Is not deUvered. 

1.5 •c.ntnllzed Maaaage Dlatrtbutlon lpt8m• (CMDI) meant the bHiing 
record and clearing house tranaport syatem that the Regional BeU Operating 
Companlel ("RBOC.1 and other Incumbent LECI use to efftdentty exchange 
out coltects and in cohcta aa well aa Carrier Acceu Biting System rcABs·) 
records. 

1.6 "Commlaalon• meant the Florida Public Service Comrnialion. 

1. 7 •competitive Local Exchange canter'" (CLEC) meana any company or 
person authorized to provide local exchange servicelin competition with an 
Incumbent Local Exchange Carrier \ILEC•). 

1.8 "Compliance• means environmental and safety laws and regulations are 
based upon a federal regulatory framework. with certain responsibilities 
delegated to the States. An environmentaVsafety compliance program may 
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include review of applicable laws/regulations, development of written 
procedures, training of employees and auditing. 

1.9 "Cuatomer- may mean GTE or LLA depending on the context and which Party 
is receiving the service from the other Party. 

1.10 "Customer Uuge Data" means that the toc.l tefecommunications services 
usage data of a CLEC customer, measured in minutet, sub-minute Increments. 
message units, or otherwise, that is recorded and exchanged by the Parties. 

1 . 11 . "EMR" means the Exchange Message Record which Ia an Industry standard 
record used to exchange te&ec:ommunicationa mee•• Information among 
CLEC. for billable, non-bllable, aample, aetdement and study data. EMR 
format ia defined in BR-010.~10 CRJS Exchange Mesa. Record, 
published by Belk:ore and which deftnea the Industry standard for exchange 
message recorda. 

1 .12 "E-811 Service" Ia a method of routing 911 calla to a Public SeMce Answering 
Point that uses a customer location database to detennine the toc.tion to 
which a call should be routed. E-9-1-1 aeMc:e lndudes the forwarding of the 
caller's Automatic Number ldentiftcatlon (ANI) to the PSAP where the ANI Is 
used to retrieve and display the Automatic Location Identification (All} on a 
te""inal acreen at the answering Attendant's position. It usually lndudes 
selective routing. 

1.13 "Exchange Service" refers to all buk: acceaa line aervlcea, or any other 
services offered to end uaera which provide end users with a tMphonic 
connection to, and a unique telephone number address on, the public switched 
tefecon'vnunlc::aticna networtt ("e.SDt"}, and which enable such end uaera to 
place or receive <*II to all other atationt on the PSTN. 

1.14 "FCc- meant the Federal Corlvftlnicationa Commitaion. 

1.15 "Oulde" means the GTE Open Marttet Tranattion Order/Proceuing 
Guide/ALEC Cuatomer Guide, which c:ontalna GTE'a operating procedures for 
ordering, provtaionlng, trouble repotting and repair for resold aervicel and 
unbundled elements. Except u apedftcaUy provided otherwtae In this 
Agreement, service ordering, provtaioning, blUing and maintenance shall be 
governed by the "Guide• which may be amended from time to time by GTE as 
needed. 

1 .16 "Incumbent Local Exchange Canter- (ILEC) means any local exchange 
carrier that was as of February 8, 1996, deemed to be a member of the 

LOCAU.IH.I'l 11-2 011301711103 



ORDER NO . PSC- 98 - 0202-fOf- TP 
DOCKET NO. 971 472- TP 
PAGE 16 

Exchar.ge Carrier Association as set forth in 47 C.F.R. §69.601 (b) of the FCC's 
regulations. 

1 . 17 •1xc• or •1nterexchange Carrier- means a telecommunications service 
provider authorized by the FCC to provide Interstate long distance 
communications services between LA T As and are authorized by the State to 
provide inter- and/or intraLA TA long distance communications services within 
the State. 

1.18 ·une Information Om BaM (UOB)• means one or all, aa the context may 
require, of the Une lnfonnation databases owned indMdually by G'fE and other 
entities which provide, among other things, caJIIng card validation functionality 
for telephone line number carda laaued by GTE and other entities. A LIDB also 
contains validation dm for collect and third number-billed calls; i.e., Billed 
Number Screening. 

1. 19 •Local Exchange Carrier- or •LEe• meana any company certffled by the 
Commission to provide local exchange telecommunications service. This 
inctudes the Parties to this Agreement. 

1.20 •Local Number Portability (LNP)• means the ability of users of 
telecommunication• services to retail, at the same location, exi8ting 
telecommunication• numberl without Impairment of quality, reliability, or 
convenience when switching from one telecommunicationa carrier to another. 

1.21 •Local Traffic• meana trafftc that Ia originated by an end uaer of one Party and 
terminates to the end ueer of the other Party within GTE' a then aJrrent local 
serving area, lnduding mandatory local calling scope arrangements. A 
mandatory local calling scope arrangement Ia an arrangement that provides 
end users a local calling scope, Extended Area SeMce ("EAS•), beyond their 
basic exchange leMng area. Local Trwtllc does oat include optional local 
calling 1cope1 (I.e., optional r.te package~ that pennlt the end uaer to choose 
a local calling scope beyond their balic exchange aerving area for an 
additional fee), ret.mKt to hereafter u •opttonal EAS.• Local Tnlfftc exctudes 
Information Servk:e Providera ("'Spe) trafftc (e.g., Internet. paging, 900-976, 
etc.). 

1.22 •NANP• meant the "North American Numbering Plan•. the aystem of 
teJephone numbering employed In the United StatM, Canada, and the 
Caribbean countriea that employ NPA 809. 

1.23 •Numbering Plan Area• or •NPA• Is also sometimes referred to as an area 
code. This is the three digit Indicator which is defined by the •A•. "8·. and ·c· 
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digits of each 1 0-digit telephone number within the NANP. Each ~PA contains 
800 possible NXX Codes. There are two general categories of NPA. 
•Geographic NPAI• and "Non-Geographic NPAa•. A Geographic NPA is 
associated with a defined geographic area, and aU telephone numbers bearing 
such NPA are aaiOCiated with services provided wtthin that geographic area. A Non-Geographic NPA. aJ10 known as a "SetyQt !aee• Code• or "SAC eaaa• II typically auociated with a specialized teleconvnunlcations service 
which may be provided 8CrOM multiple geographic NPA area. 800,900.700, and 888 are examples of Non-Geographic NPAI. 

1 .24 ·NXX", •NXX Code•, 'Central ot11ce Code. or ·co Code• 1a the three digit 
switch entity indicator which il defined by the "0". -e·. and -.=- digiti of a 1 (). digit telephone number wtthln the NANP. Each NXX Code contains 10,000 
station numbers. 

1.25 '"111 s.rvtce• means a universal telephone number which giYee the pu~ic 
direct acceu to the PSAP. Balk: 911 service collecta 911 calls from one or more local excnenge awitchel that aerve a geographic area. The calls are 
then sent to the c:onect authority designated to recetve such calla. 

1.26 ·oLN• mean• Origlndng Une Number (.OLN.) Screening which indicates to 
an operator the acceptllble blllng methods for calla originating from the calling number (e.g .• penal lnatitutiona, COCOTS). 

1.27 •subekllary" of a Party means a c:orporation or other legal entity that il 
majority owned by such Party. 

1.28 .,.elecommunlcatlons Services• means the offering of telecommunications 
tor a fee directly to the pubtic, or to such da11es of uaers u to be effectively 
avaHable diredly to the pubtic, regardleal of the facilities used. 

1.29 •undefined Tenna• means the Parties acknowledge that terms may appear in 
this Agreement which are not defined and agree that any such terms shall be c:onnued In 8CCOrdance with their cultomllry uuge in the tetaccmmunlcations 
industry aa of the efi1K:ttve d8te of thla Agreement 

1.30 "Vertical Featu,_• (Including ·cLASS FeatuNej means verticalaervlce .. 
and switch functionaJttiea provided by GTE, lndudlng: Automatic Cell Back; 
Automatic Recall; C.JI Forwarding Busy Line/Don't Answer; Cell ForNardlng Don't Answer, Cell Forwarding Variable; Call FOfWardlng ·Busy Une; Call 
Trace; Call Waiting; Call Number Delivery Bk>cklng Per CaH; Ceiling Number Blocking Per Line; Cancel Call Waiting; Distinctive Ringing/Call Waiting; 
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Incoming Call Line Identification Delivery; Selective Cell Forward; S..tective 
Call Rejection; Speed Calling; and Three Way Catting/Call Transfer. 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scope of General Pmyjajona. Except as may otherwise be set forth In a 
particular Article or Appendix of this Agreement, In which case the provisions of 
such Artide or Appendix shall control, these Gener111 Proviak)os appfy to all 
Articles and Appendices of this Agreement. 

2. Term and Termjnation. 

2.1 !arm. Subject to the termination provisions contained in this Agreement. the 
term of this Agreement lhaJI be two (2) years from the etfecttve date 
referenced in the first paragraph of this Agreement and lhall continue in effect 
for consecutive one (1) yur terms until either P.rty glvel the other Party at 
least ninety (90) caJendar days written notice of termination, which termination 
shall be etfecttve at the end of the then-current term. In the event notice is 
given leu than GO calendar days prior to the end of the current term, this 
Agreement shall remain in effect for 90 calendar days after such notice Ia 
received, provided. that in no cue lhaJI the term be extended beyond 90 
calendar days after the end of the current term. 

2.2 Post-Termination Aaangementa. Except In the case of termination as a result 
of either Party's default or a termination upon sale, for service arrangements 
made available under this Agreement and exiating at the time of termination, 
those arrangements may continue wtthout lntenuption (a) under a new 
agreement voluntarily executed by the Parties; (b) standard terms and 
conditions approved and made generaUy etfecttve by the Commiaaion, if any; 
(c) tariff terms and conditions made generally available to aJI CLECs; or (d) any 
rights under Section 252(1) of the Ad. 

2.3 Termination Upon Dtrfl!ub. Either Party may termtnate this Agreement In whole 
or in part in the event of a default by the other Party; provided however, that 
the ~tting Party nottflea the defaulting party In writing of the alleged 
default and that the det.ulting Party does not cure the alleged default within 
sixty (60) calendar days of receipt of wrttten notice thereof. Default Ia defined 
to Include: 

(a) A Party's lnaotvency or the Initiation of bankruptcy or receivership 
proceedings by or against the Party; or 

LOCALLIN.F\. 111-1 0130171&03 



ORDER NO. PSC··98- 0202-FOF- TP 
DOCKET NO. 971472- TP 
PAGE 20 

(b) A Party's refusal or failure in any material respect proper1: to perform its 
obligations under this Agreement, or the violation any of the material 
tenns or conditions of this Agreement. 

2.4 Teanjnation Upon Sale. Notwithstanding anything to the contrary contained 
herein, a Party may terminate this Agreement as to a specific operating area or 
portion thereof of such Party if such Party Hilt or otherwise transfers the area 
or portion thereof. The Party shall provide the other Party with at least ninety 
(90) calendar days' prior written notice of such termination, which shail be 
effective on the date specified In the notice. Notwtthltandlng termination of this 
Agreement as to a lpecHic operating area, this Agreement lhall remain in full 
force and effect In the remaining operating areal. 

2.5 t !abi!lt)' upon Termination. Termination of thil Agreement. or any part hereof, 
for any cause shall not releue either Party from any liability which at the time 
of tennination had already accrued to the other Party or which thereafter 
accrun in any retpect to any act or om!uion occurring prior to the termination 
or from an obligation which II expreaty stated In thil Agreement to survive 
tennination. 

3. Ameodmenta. Arty amendment. modlftcation, or supplement to thil Agreement 
mutt be in writing and ligned by an authorized representative of each Party. 
The term "thi1 Agreemenr shalllndude future amendments, modifications, and 
supplements. 

4 . Aaaignment Arty aAignment by either Party of any right, obUgation, or duty, in 
whote or In part, or of any lntetwt. without the written content of the other 
Party shall be void, except thM either Party may aaaign all of tta rights, and 
delegate tta obligdonl, liabilttlea and dutlel under thil Agreement. either in 
whole or in part, to any entity that il, or that wu Immediately preceding such 
assignment. a Subeldialy or AfNiate of that Party without conaent. but with 
written notification. The e1fecttveneA of an aaalgnment sn.JI be conditioned 
upon the aaaignee's written uaumption of the rights, obligations, and duties of 
the allignlng Party. 

5. Alltbodt)t. Each peraon whoM lignature appeart on thll Agreement 
represents and warrants that he or the hal authority to bind the Party on 
whose behalf he or she hal executed thil Agreement. 

6. Reapons!bU!t)' for Payment All charges for Servlcel provided under this 
Agreement will be billed to LLA, lndudlng all applicable taxes and surcharges. 
In addition, the End User Common Line (EUCL) Charge from GTOC Tariff FCC 
No. 1 is applicable to Resold Services. LLA Is retponslble for payment of 
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charges ~illed regardless of any billing arrangements or sit\ at.lon between LLA 
and its end user customer. 

7. Billing and Payment. Except as provided elsewhere in this Agreement. LLA 
and GTE agree to exchange all information to accurately, reliably, and proper1y 
bill for features, functions and services rendered under this Agreement. 

7. 1 Dispute. If one Party disputes a billing statement laaued by the other Party, the 
billed Party shall notify GTE In wrttlng regarding the nature and the basis of the 
dispute within six (6) months of the statement date or the dispute shall be 
waived. The Parties shall dUigenUy wort< toward reeoluUon of all billing issues. 

7.2 Late Payment Charge. If any undisputed amount due on the billing statement 
is not received by GTE on the payment due date, GTE may charge, and LLA 
agrees to pay, .t GTE's option,lnterelt on the put due balance at a rate equal 
to the lesser of the Interest rates set forth In the applicable GTE state or 
interstate access tartffa, one and one-half percent (1 %%) per month or the 
maximum nonusurious rate of Interest under applicable law. Late payment 
charges shall be Included on the next statement 

7.3 Que Date. Payment is due 30 calendar days from the bll date. 

7.4 Aw111a. Either Party may conduct an audit of the other Party'a books and 
records pertaining to the Services provided under this Agreement. no more 
frequenUy than once per twelve (12) month period, to evaluate the other Party's 
accuracy of billing, data and invoicing In accordance with this Agreement.. Any 
audit shall be performed as follows: (I) folowtng .tleut thirty (30) Business 
Days' prior written notice to the audited Party; (II) subject to the reasonable 
scheduling requirements and llmitationa of the audited Party: (Ill) at the auditing 
Party's sole COlt and expenae; (lv) of a reuonable ecope and duration; (v) in a 
manner so as not to interfere wtth the audited Party'a buaineu operations; and 
(vi) in compliance wtth the audited Party's seaJrtty rules. 

8. Binding Effect This Agreement shall be binding on and lnur-. to the benefit of 
the respective suoceaaors and permitted aasigns of the Parties. 

9. Capactt¥ ptannlng and EoQtCAat!ng. Within thirty (30) days from the Effective 
Date of this Agreement, the Parties agree to have met and developed joint 
planning and forecaating reaponslbUities whictlar-. applicable to Local 
Servlcea, lndudlng Featurea. Such responsibilities shall include but are not 
limited to the following: 
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(a) The Parties will establish periodic reviews of network and te; hnology 
plans and will notify one another no later than six (6) months in advance of changes that would impact the provision of services. 

(b) LLA will fum ish to GTE information that provides for state-wide annual 
forecasts of order activity, in-service quantity forecasts, and 
facility/demand forecasts. 

(c) LLA shall notify GTE promptly of changes to current forecasts (increase or 
decrease) that generate a shift in the demand curve for the following 
forecasting period. 

10. Compliance with Lawa and Regulation•. E8Ch Party shaH comply with all 
federal, state, and local statute~, regulations, rules, ordlnancea, judicial 
decisions, and adminiatnltive rulings appUcable to ita performance under this Agreement · 

11 . Confidential !nfpmujtign. 

11.1 Identification. Either Party may disdose to the other proprietary or confidential customer. technical, or buaineaa information In written, graphic, oral or other tangible or intangible forma ("'Confidential Information•). In order for 
information to be considered Confidentiaf Information under this Agreement. it 
must be marked "Conftdentiar or "Proprietary, • or bear a marking of similar 
import. Orally or viaualty diadoled information shall be deemed Confidential Information only If contemporaneoully Identified aa iuch and reduced to writing and delivered to the other Party with a statement or marking of confidentiality within thirty (30) calendar days after oral or vtaual dladoaure. 

Notwithstanding the foregoing, preordera and all orders for Services placed by UA pursuant to this Agreement. and Information that would constitute 
customer proprietary network information of UA end user cuatomera pursuant to the AD. and the rules and regulations of the FCC, aa well aa recorded usage 
information with ~to UA end uaera, whether dladoaed by LLA to GTE or otherwtae acquired by GTE In the couru of Ita performance under thil 
Agreement. and where GTE is the NANP Number Plan Adminlatrator, LLA information submitted to GTE In connection with such reaponaibllltiea shall be 
deemed Confidential Information of LLA for all purposes under thil Agreement whether or not apeciflcalty marked or designated aa confidential or proprietary. 

11 .2 Handling. In order to protect such Confidential Information from Improper 
disclosure, each Party agrees: 
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(a) f hat all Confidential Information shall be and shall rer 'l81n the exclusive 
property of the source; 

(b) To limit access to such Confldentt.llnformation to authorized emptoyees 
who have a need to know the Confidential lnfonnation for performance of 
this Agreement; 

(c) To keep such Confidential Information conftdentialand to use the same 
level of care to prevent diadosure or unauthortzed u1e of the receiv~ 
Confidential Information aelt exerdselln protKting Ita own Confidential 
Information of a similar nature; 

(d) Not to copy, publilh, or dladoee auch Conftdentlallnformation to others or 
authorize anyone elM to copy, publilh, or diac:lole auch Conftdential 
Information to others without the prior written approval of the source; 

(e) To retum promptly any copiel of IUCh Conftdentlallnformation to the 
source at Ita requelt; and 

(f) To use such Confidential Information only for purpoeee of fulfilling work or 
services performed hereunder and for other purpo 181 only upon such 
terms as may be agreed upon between the Partiea In writing. 

11 .3 ExceptiQoa. These obllgationalhall not apply to any Confldentiallnformation 
that was legally In the recipienfa poanaion prior to rwceipt fmm the source, 
was received In good flllth from a Third Party not aUbject to a conftdential 
obligation to the source, now II or !Mar bec:omel publldy known through no 
breach of confidential obligdon by the recipient. wu deYeloped by the 
recipient without the developing pertona having acce11 to any of the 
Conftdentiallnformation rec::eiYed In confidence fmm the aource, or that is 
required to be disdosed purauant to aubpoena or other proceaa Issued by a 
court or adminlatrdYe agency having appropriate jurildlction, provided, 
however, that the l"8dpient lhall give prior notice to the aource and shall 
reaaonabty oooperata If the aource deem. It neceeeary to seek protective arrangementa. 

11.4 Syryjya!. The obligdon of conftdentiallty and UM wtth respect to Confidential 
Information dlldoled by one Party to the other lhall aurvtve any tennination of 
this Agreement for a period of three (3) years from the date of the initial 
disclosure of the Conftdential Information. 

12. Canynt Where consent, approval, or mutual agreement II required of a 
Party, It shall not be unreaaonably withheld or delayed. 
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13. Cooperation on Fraud M!njmization. LLA assumes reapona.blllty for all fraud 
associ11ted wtth Ita end uaer customers and accounts. GTE shall have no 
responsibility for, nor Ia It required to Investigate or make adjustmeiiti to LLA's 
account in cases of fraud. The Parties agree that they shall cooperate with one 
another to resolve cases of fraud. The Parties' fraud minimization procedures 
are to be cost effective and Implemented so as not to unduty burden or harm 
one Party as oompared to the other. 

14. Dispute Reaofytion. 

14.1 Attemattye to L~atjnn. Except as provided under Section 252 of the Act with 
respect to the approval of thla Agreement by the Commiaaion, the Parties 
desire to ret01ve diaputee arising out of or retatlng to thia Agreement without 
litigation. Accordingly, except for action Heking a temporary restraining order 
or an injunction related to the purpoee~ of thia Agreement. or ault to oompel 
compliance with thia dispute resolution prooeu, the Partiel agree to use the 
following altemdve dispute reiOfution proceduree as their IOie remedy with 
respect to any eottbover~y or claim arising out of or relating to this Agreement 
or Its breach. 

14.2 Nagotiatiooa. At the written request of a Party, each Party wilt appoint a 
knowtedgeable, responsible representative to meet and negotiate In good faith 
to resolve any diapute arising out of or relating to this Agreement The Parties 
intend that theM negotiationa be conducted by ~. buainess 
representativea. The location, fonnat. tr.quency, duration, and conclusion of 
these discuaaioM ahall be left to the diacretion of the repreeentativet. Upon 
agreement, the repreMntativea may utltze other attemattve dispute resolution 
proceduree such aa mediation to 8..-t In the negotiationa. Olscuaslona and 
correspondence among the representattvea for purpoee~ of theM negotiations 
shall be treated aa conftdentialinformation developed for purposes of 
settlement. exempt from discovery, and ahall not be admiuible In the 
arbitration deacrtbed below or In any lawsuit without the concurrence of all 
Parties. Oocumenta identtfted In or provided wtth such communlc8tions. which 
are not prepared for purpoee~ of the negotiation~, are not 10 exempted and 
may, if othetwtM dlacoverable, be discovered or othefwlse admiaaibfe, be 
admitted in evidence, In the arbitration or lawsuit 

14.3 Arb;tration. If the negotiationa do not resolve the dlapute within atxty (60) 
Businese Days of the Initial written request, the dlapute ahaJI be aubmitted to 
binding arbitration by a tingle arbitrator pursuant to the Commercial Arbitration 
Rules of the American Arbitration Association except that the Parties may 
select an arbitrator outalde American Arbitration Association rules upon l"iiutual 
agreement. A Party rMY demand such arbitration In accordance with the 
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procedures set out in those rules. Discovery shall be controlle!1 by the 
arbitrator and shall be permitted to the extent aet out in this section. Each 
Party may submit in writing to a Party. and that Party ahall so respond to. a 
maximum of any combination of thirty-five (35) (none of which may have 
subparts) of the following: interrogatoriel. demanda to produce documents. or 
requests for admission. Each Party ia alto entided to take the oral deposition 
of one individual of another Party. Additional dltcovefy may be pennitted upon 
mutual agreement of the Parties. The arbitration hearing lhall be commenced 
within sixty (60) Business Oaya of the demand for arbitrdon. The arbitration 
shall be held in a mutually agreeable city. The arbitrator lhaH control the 
scheduling so aa to proceu the matter expedltioualy. The Partia may submit 
written briefs. The arbftnltor shall rule on the dllpute by ialuing a written 
opinion within thirty (30) Bulinela Oaya after the doN of hearinga. The times 
specffied in thia HCtion may be extended upon nMual agreement of the 
Parties or by the arbibator upon alhowtng of good cauM. Judgment upon the 
award rendered by the arbitrator may be entered In any court having 
ju risdlction. 

14.4 Expedited Arbitration Pax;erturM. If the laue to be reiOived through the 
negotiation• referenced In Section 14.2 dlredty and materially affects service to 
either Party'e end ueer cultomerl. then the period of reeolution of the dlapute 
through negotiations before the dispute Ia to be submitted to binding arbitration 
shall be five (5) Bulineu Oaya. Once such a MtVice affecting dispute Ia 
submitted to arbitration. the arbitration lhall be conducted pui"'U8nt to the 
expedited proc:edurea rule8 of the Commercial Arbitration Rules of the 
American Arbitration Aaaodation (i.e .• rulee 53 throUgh 57). 

14.5 CQata. Each Party ahall bear Ita own c:om of theM proc:edurea. A Party 
seeking diacovery lhaU reimburee the r'MPOf'dlng Party the COit8 of production 
of document. (lndudlng ... rch time and reproduction com). The Parties shall 
equally apltt the feel of the arbibation and the arbibato.'. 

14.6 Continua•• Sentk:e. The Partia ahall continue providing Mf'Vicea to each 
other during the pendency of any dispute reeotution procedure, and the Parties 
shall continue to perform theW obligation• (lnctudlng making payments in 
accordance with Article IV. Section 4) in accordance wtth thia Agreement. 

15. Entire Agreement. Thia Agreement conatitutel the entire agreement of the 
Parties pertaining to the subject matter of thia Agreement and supersedes all 
prior agreements. negotiations. propoula, and repreMntationa, whether 
written or oral, and aJI contemporaneoua oral agreements, negotiations. 
proposals. and representations concerning such subject matter. No 
representations. understandings. agreements, or warranties. expressed or 
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implied, have been made or relied upon In the making of this Agreement other 
than these specifically set forth herein. 

16. Expenses. Except as specifically set out in this Agreement. each Party shall 
be solely responsible for Ita own expenses involved in all activttiea related to 
the subject of this Agreement 

17. Eorr.e MaJeure. In the event performance of this Agreement, or any obligation 
hereunder. is either directly or lndlrectty prevented, reatricted, or interfered with 
by reason of fire, flood, earthquake or likes acta of God, Wllrt, re\ICMution, civil 
commotion, expk)aion, acta of public enemy, embargo, 8da of the government 
in its sovereign capacity,labor dlfftcultiet, indudlng without limitation, strikes. 
slowdowns, picketing, or boyc:ottl, unavaHablllty of equipment from vendor, 
changea requeatec:t by LLA. or any other circumltancel beyond the reasonable 
control and without the fault or negligence of the Party affected, the Party 
affected, upon giving prompt notice to the other party, shall be excused from 
such performance on a day-to-day bail to the extent of such prevention, 
restriction, or interference (and the other Party ahallllkewtM be excused from 
perfonnance of Ita obligations on a day-to-day baaia until the de&ay, restriction 
or interference hu cealed); p10vlded howell'er, that the Party 10 affected shall 
use diligent efforta to avoid or remove such cauaea of nonperformance and 
both Parties shall proceed whenever such cauaea are removed or cease. 

18. Good Faith P•rfonnanaa. In the performance of their obligations under this 
Agreement. the Parties shall act in good faith. In situations in which notice, 
consent, approval or similar action by a Party Ia permitted or required by any 
provision of this Agreement, such action shaU not be unreasonably delayed, 
withheld or conditioned. 

19. Goyeming Ln. This Agreement shall be governed by and construed In 
accordance wtth the dornMtic laws of the ate where the SetvioM are 
provided or the fllclltiM reaide and shall be subject to the exduatve jurisdiction 
of the courts therein. 

20. Standard Prec;Hcw. The Parties acknowtedge that GTE lhll be adopting some 
induatry standard approechea and/or eswbllahlng Ita own standard approaches 
to various requlrement8 hereunder applicable to CLEC lnduatry which may be 
added In the Guide. LLA agrees that GTE may lrnp6ement such approaches ~:> 
satisfy any GTE obligations under thil Agreement A copy haa been provided 
to LLA and Ia Incorporated by reference into this Agreement. 
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21. He&dingf>. The headings in this Agreement are inserted for convenience and 
identification only and shall not be considered in the interpretation of this Agreement 

22. IO<tiQftndeot Cootrac:tor Belationahlp. The persons provided by each Party 
shall be solely that Party's employees and lhaJI be under the sole and 
exclusive direction and control of that Party. They shall not be conlidered 
employees of the other Party for any purpoee. Each Party lhall remain an 
independent contractor with respect to the other and shall be reaponlibte for 
compliance with all laws, rules and regulation• inYoMng, but not limited to, 
employment of labor, hours of labor, health and aafety, working condltiona and 
payment of wagea. Each Party lhaJI allo be reaponaible for payment of taxes, 
including federal, state and munidpaJ tax81, chargeable or aaeeued wtth 
respect to 1t1 employeea,auch u Sodal Sea.trtty, unemployment. wonwa' 
compensation, dlubillty Insurance, and federal and state withholding: Each Party shaH Indemnify the other for any lou, damage, liability, claim, demand, or penalty that may be. auatalned by reuon of Its failure to comply with thil 
provision. 

23. L1w Entoa.rwmt !nterfwgt. 

23.1 Except to the extent not available In connection with GTE's operation of Its own 
bulinesa, GTE shall provide seven day a weekllwenty-four hour a day assistance ·to law enforcement periC)M for emergency trapa, alliatance 
involving emergency tr8cel and emergency infonnation retrieval on rustomer invoked CLASS service~, including, without limitation, call traces requested by 
LLA. 

23.2 GTE agreea to wort< jointly with LLA In aec:urtty matters to support law 
enforcement agency ..-qulrementa for tapa, tntcee. court ordera, etc. Charges for providing such aeMce1 for LLA Cuatomera will be tMUed to LLA 

23.3 GTE will. ln non emergency situationa, Inform the requeeting law enforcement 
agencies that the ~aer to be wire tapped, need, etc. it a LLA Customer 
and shall refer them to LLA. 

24. Uabilit¥ ao<t IO<temnb. 

24.1 lndemojficatioo, Subject to the limitations set forth In Section 24.4 of this 
Article Ill, LLA agreea to release, Indemnify, defend, and hold harmless GTE 
from all losses, claima, demands. damages. expenaea, sulta, or other actions, or any liability whatsoever, including, but not limited to, costa and attomey's 
fees, whether suffered. made, instituted, or asserted by any other party or 
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person, for invasion of privacy, personal injury to or death of any person or 
persons, or for losses, damages, or destruction of property, whether or not owned by others, regardless of fonn of action. 

24.2 End User and Content-Related C!aima. LLA agrees to release, indemnify, defend, and hold harmless GTE, its affiliates, and any third-party provider or 
operator of facilities involved in the provtaion of Selvtcetl (c:ollectivety, the 
•tndemnlfied Party1 from all losses, daima, demanda, damage~, expenses, 
suits, or other actiona, or any llabiUty whattoever, lndudlng, but not limited to, costa and attorney's feel, IUffered, made, instituted, or a11erted by LLA's end users against an Indemnified Party ariling from Services. LLA further agrees to retease, indemnify, defend, and hold hannfesl the Indemnified Party from all losses, claims, demanda, damage~, expenMI, aulta, or other ectionl, or any 
liability whatsoever, indudlng, but not limited to, coats and attorney• feea, suffered, made,lnltituted, or auerted by any Third Party agaJnst an 
Indemnified Party arising from or In any w.y related to actual or alleged 
defamation, libel, llander, Interference wtth or milappropriation of proprietary or creative right, or any other Injury to any per10n or property artatng out of 
content transmitted by the lndetmifted Party or such Party's end users, or any other act or omiuion of the lndemnlfted Party or auch Party'a end uaara. 

24.3 DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO LlA CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR FROM USAGES OF TRADE. 

24.4 Limjtation at I !abM¥. e.ch Party'allabillty, whether In contract. tort or 
othetWile, lhall be limited to direct damage~, which lhall not exceed the 
monthly chargee for the Service~ for the month during which the claim of 
liability aroee. Under no clrcumatance lhall either Party be rnponaible or liable for lndlrect,lnddenWJ, or conaequ.ntial damagea,lncludlng, but not limited to, economic loll or 1oat bulineaa or proftta, damagea &riling from the use or perfonn8nce of equipment or eoftw8re, or the lou of use of eoftware or equipment, or any 8CCeiiOriea attached thereto, delay, error. or lola of data. ShOuld either Party provtda acMce, make rec:ommendationa, or aupply other analysis related to the Servlcea deactlbed In thll Agreement. thll limitation of 
liability shall apply to provision of such advice, recommendations, and analysis. 
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24.5 Intellectual Pmpeey. GTE shall have no obligation to defend, Indemnify or hold 
harmless, or acquire any license or right for the benefit of, or owe an\ other 
obligation or have any liability to, LLA baaed on or ariaing from any Claim, 
demand, or proceeding by any Third Party alleging or auertlng that the use of 
any circuit, apparatus, or system, or the use of any software, or the 
perfonnance of any service or method, or the provision or uae of any faallties 
by either Party under this Agreement conetttutee direct or contributory 
infringement, or miauae or misappropriation of any patent. copyright, 
trademark, trade secret. or any other proprietary or intellectual property right of 
any Third Party. 

25. Multiple Counterparts. This Agreement may be executed In multiple 
counterparts, each of which lhall be deemed an original, but all of which shaJI 
together constitute but one and the same document 

26. No Offer. This Agreement will be effec:ttve onty upon exeaJtion and delivery by 
both Parties and approvaJ by the Commiaaion In accordance with Section 252 
of the Ad. 

27. No Third P•rt¥ Beoef!deriM. Except as may be spedftcalty set forth in this 
Agreement, this Agreement does not provtde and shall not be construed to 
provide third parties with any remedy, daim, liability, reimburaement. cause of 
action, or other right or privilege. 

28. Nntjcea. Any notice to a Party required or permitted under this Agreement 
shall be in writing and shall be deemed to have been received on the date of 
service if served per'IOnalty, on the date receipt Ia acknowledged In writing by 
the recipient if deltverwd by regular U.S. maH, or on the date stated on the 
receipt if deltverwd by oertifted or regl~Wed mal or by a courier service that 
obtains a written receipt Upon prior immediate oral agreement of the parties' 
designated recipienta identtfted below, notice may alao be provided by 
facsimile, Internet or ele::tronic meuaglng syetem, which lhall be effective if 
sent before 5:00p.m. on that day, or If sent after 5:00p.m. It will be effective on 
the next Bulineea Day following the date sent. Any notice shall be delivered 
using one of the altemativea mentioned In thia section and shall be directed to 
the applicable addreaa Indicated below or IUd1 addreaa u the Patty to be 
notified has deaignated by giving notice In compliance with thia section: 
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If to GTE: 

Copy to: 

If to LLA: 

29. Pmtec;tton. 

GTE Florida Incorporated 
Attention: Regional Director-Regulatory & 

Industry Affairs 
201 N. Franklin Street 
Tampa, Fl 33602 
Facsimile number: 813122~ 

GTE Carrier Mar1teta 
201 N. Franklin Street 
Tampa, Fl 33802 

local line America 
Attention: Wlllillm M. Wandell, Preeident 
2680 State Roed 
Cuyahog8 Falla, OH 44223 
Facsimile number: 3301923-1180 

29.1 Impairment at Srnttgt. The charactertatlca and methode of operation of any 
circuits, facilttiea or equipment of either Party connected wtth the Ht'Vk:ea, 
facilities or equipment of the other Party pursuant to thia Ag~ ahall not 
interfere wtth or impllir MIVk:e over any faclttiea of the other Party. Ita afNiated 
companiea, or Ita connecting and concurring camera Involved In tta MNk:ea. 
cause danwge to their plant. violate any ~lcable law or reguldon regarding 
the invuion of priY8cy of any commmicltions carried over the Party's facilities 
or create hazarda to the empk)yeea of either Party or to the public (each 
hereinafter referred to aa an •tmpalnnant of SeMoa•). 

29.2 Bftl()lytigo. tf either Party cauaea an Impairment In ervlce, the Party whose 
networtt or eervice ia tMNng Impaired (the -.mpalred Party") thai promptly notify 
the Party cauq the Impairment of Service (the ,mpairing Party") of the 
natura and location of the problem and that. un .... promptly rectifted, a 
temporary dilcontlnuanca of the uM of any arcutt. fldlty or equipment may be 
required. The Impairing Party and the Impaired Party agree to WOf1( together to 
attempt to promptly reeoiYe the Impairment of Service. tf the lmpalrtng Party is 
unable to promptly remedy the lmpaJrment of Service, then the Impaired Party 
may at Ita option temporarily dlacontinue the uM of the aitected circuit, facility 
or equipment 

30. Publicit)'. Any news release, public announcement. advertialng, or any form of 
publicity pertaining to this Agreement, provision of Services pursuant to It, or 
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association of the Parties with respect to provision of the services described in 
this Agreement shall be subject to prior written approval of both GTE and LLA. 

31 . Regylatocy Agency Contm!. This Agreement shall at all times be subject to 
changes, modifications, ordera, and rulings by the Federal Communications 
Commission and/or the applicable 1tate utiltty regulatory commission to the 
extent the substance of thia Agreement is or becomes subject to the jurisdiction 
of such agency. 

32. Changea in Legal Regulrementa. GTE and LLA further agree that the tenna 
and conditions of thia Agreement were compoeed in order to effectuate the 
legal requirements in effect at the time the Agreement wu produced. Any 
modifications to thoH requirements will be deemed to autom.Ucally supersede 
any tenna and conditions of this Agreement. 

33. Etfectiye Date. If this Agreement or changes or modlftc8tiona thereto are 
subject to approval of a regut.tory agency, the •effective date• of thlt 
Agreement for such purpoaea wll be ten (10) Bulineaa Oaya after such 
approval. Such date lhatl become the •err.cttve date• of this Agreement for all 
purposes. 

34. Ragutatocy Mattem. Each Party thai be responaible for obtaining and keeping 
in effect all their own FCC, state regulatory c:onvniuion, franchise authority and 
other regulatory approvals that may be required In connection with the 
performance of ita obligations under this Agreement; 

35. Rule of Conatryc;ttm. No rule of conl1ruction requlrtng interpretation against 
the drafting party hereof shall apply In the interpretation of thlt Agreement. 

36. Section Refemocw. Except as othefwite spectfted, references within an 
Article of this Agreement to a Section refer to Sectiont wtthln that same Article. 

3 7. Seryjce Standerrta. 

37.1 The Partiet shal meet applicable quality of local I8Mce ltandardslmpoled by 
the Commiaak)n and will provide a level of servicet to each other under this 
Agreement In compliance with the nondltcrimination requirements of the Ad. 

3 7.2 The Parties will alert each other to any netwoft( eventa that can result or have 
resulted In service interruption, blocked caltt, and/or changea In networtt 
performance in the same manner as It uaea for ltsetf. 
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38. Seyerabiltt¥. If any provision of this AgrHment Is held by a court or regulatory 
agency of competent jurisdiction to be unenforceable, the re of the 
Agreement shaU remain in full force and effect and shall not be affected unless removal of that provision results, In the opinion of either Party, in a material 
change to this Agreement. If a material change aa deacrtbed in this paragraph 
occurs as a resutt of action by a court or regulatory agency, the Parties shall negotiate In good faith for replacement language. If replacement language 
cannot be agreed upon within a reasonable pertod, either Party may terminate 
this Agreement wtthout penalty or liability for IUCh Wmination upon written 
notice to the other Party. 

39. Sybalotractora. GTE may enter Into aubcontnldl with third parties or affiliates for the performance of any of GTE's dutiel or obligdona under this 
Agreement 

40. Sybeeqyent Law, The terms and conditions of this Agreement shall be subject to any and all applicable laws, ruaet, or regua.tiona that sublequently may be 
prescribed by any federal, state or local governmental authority. To the extent required by any such aubeequentty presatbed taw, rule, or regulation, the 
Parties agree to modify, In writing, the affected term( a) and condition( e) of this Agreement to bring them into compliance wtth such taw, rule, or regulation. 

41 . Iaua. Any state or local excise, uaet, or UN taxee (excluding any taxes 
levied on ir)COme) resutting from the perfonnance of thie Ag~ shall be bome by the Party upon which the obligdon for payment Ia lmpoeed under 
applicable law, even tf the obligdon to collect and remit such t.Dee il placed upon the other Party. The coflecting Party shall charge and coflect from the 
obligated Party, and the obligated Party agreea to pay to the collecting Party. all applicable tuee, except to the extent that the obligated Party nottftes the collecting Party and provide~ to the coflecting Party appropriate doa.lmentation 
as GTE requW. th8t qualtftel the obligated Party for a full or partial exemption. 
Any such t.Deaah81 be lhown u sepame 1tem1 on applicable blllng 
documents betwMn the Partiel. The obligated Party may conte8t the ume in 
good faith, at tta own expenae, and shall be entitled to the benefit of any refund or rea:Nf1fY, provided th8t such Party lhall not permit any lien to exist on any asset of the other Party by reuon of the conteat. The coUecting Party shall 
cooperate in any such conte8t by the other Party. The other Party will 
indemnify the coflecting Party from any ulet and uH toes that may be subaequentty levied on payments by the other Party by the collecting Party. 

41 . 1 Tax - A charge which Is statutorily Imposed by the state or local jurisdiction and 
is either (a) imposed on the seller with the seller having the right or 
responsibility to pass the charge(s) on to the purchaser and the seller Is 
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responsible tor remitting the charge(s) to the state or local jurisdict on or 
(b) imposed on the purchaser with the seller having an obfigation to collect the charge(s) from the purchaser and remit the charge(s) to the state or local 
jurisdiction. 

Taxes shalllndude but not be limited to: federal exciM tax, ate/local sales 
and use tax, statenoc.l utility ueer tax, utellocaJ teleoommunation excise 
tax, state/local grou receipts tax, and local achool tax ... Tax .. lhall not 
include income, Income-like, grou receipts on the revenue of a provider, or 
property tax ... Tax .. ~hat~ not lndude payroll wtthholdlng tax .. unless 
specifically required by statute or ordinance. 

41 .2 Fees/Regulatory Surcharges- A. charge Imposed by a regulatory authority. 
other agency, or resulting from a contractual obligation, In which the seller is 
responsible or required to collect the feelaurcharge from the purchaser and the seller is responaible for remitting the charge to the regulatory authority. other agency, or contnK:ting party. 

Fees/Regulatory Surcharges at.~! indude but not be limited to E911/911 , 
E311/311, franchiae feel, Ufeltne, hearing Impaired, and Convniaaion 
surcharges. 

42. Trademadca and Trw;te Nanw. Except u apedftcally aet out In this 
Agreement. nothing In thil Agreement lhall grant, suggest. or lmpty any authority for one Party to uu the name, trademaft(i, MrVk:e marb, or trade 
names of the other for any purpoae whatsoever. 

43. Wajyer. The failure of either Party to insist upon the performance of any 
provision of thil Agreement. or to exerdle any right or privilege granted to it 
under thil A.g~ lhall not be oonltrued aa a watver of auch provision or any proviak)na of thie Agreement, and the same shall continue in full force and 
effect. 

44. Eoyjmomental AMP'V"'b@b, LLA vilitora muat oomply wtth GTE Security. fire safety, safety, environmental and building practicealcod ... 

45. TBD Prtc;n. If a provilion ln this Agreement referenoea ln an Attachment and 
there are no correiPO"ding prices in IUCh Abchment. IUCh price ahall be 
considered '7o Be Determined"' (TBO). With retp8Ct to d TBD prices, prior to LLA ordering any auch TBD Item, the Parties ahaJI meet and confer to establish 
a price. If the Parties are unable to reach agreement on a price for such item. 
an interim price shall be set for such Item that Is equal to the price for the 
nearest analogous item for which a price has been established (for example. tf 
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there is not an established price for a non recurring charge (NRC) for a specific 
retail service, the Parties would use the NRC for the most anah.>gous retail service for which there is an established price). Any interim prices so set shall 
be subject to modification by any subsequent decision of the Commission. If an interim price Is different from the rate subsequenUy established by the 
Commission, any underpayment shall be paid by LLA to GTE. and any 
overpayment shall be refunded by GTE to LLA. wtthln •5 Buliness Days after the establishment of the price by the Commission. 

46. Amendment of Certain Bat• !erma and Cooditipna. The rates. terms and 
conditions in this Agreement that are apectfted In Appendix .SB (the ·Mel 
Terms·) were taken from the GTEIMCI Interconnection, Resale and Unbundling Agreement (the MCI Agreement) approved by the Commiuion in Case No. 
960980-TP. The rates, terms and condltiona not lnduded In thla Agreement 
but referenced In Appendix .sA (the ·GTE Terma·) were exduded from the 
MCI Agreement by the Commission in C.H No. 960980-TP. GTE and LLA agree that if the ~CI Terma• are deemed to be unlawful, or are stayed, 
enjoined or otherwise modified, In whokt or In ~rt. by a court or commission of competent jurisdiction, then this Agreement shall be deemed to have been 
amended accordingly, by modification of the ~CI Terms· or, as appropriate. the substitution of ·GTE Terms· for all stayed and enjoined ~CI Terms·. and such amendments shall be effective retroactJve to the Effective Date of this Agreement. 

GTE and LLA further agree that the terrna and conditions of this Agreement 
reflect certain requirement. of the FCC's Firat Report and Order In CC Docket 
No. 96-98. The terma and conditions of this Agreement shall be subject to any and all actions by any court or other govemmentalauthortty that Invalidate, 
stay, vacate or otherNiae modify the FCC's Firat Report and Order,:~ whole or in part (·subsequent actions·). To the ext8nt waJTanted by any such 
subsequent action, the ~rtiet agree that this Agreement shall be deemed to have been modified .cc:on:Ungty as in the ftrat ~ragraph of this Section 46. The parties agree to Immediately apply any effected tetms and conditions, 
indudlng any In other tec:tions and articles of this Agreement. consistent with 
such subsequent action, and wtthin a reasonable time lnc::orporate such 
modified terms and conditions In writing into the Agreement If the MCI Terms are affected by such subsequent action and GTE determines they cannot be consistenUy applied therewith, the GTE Terms shalt appty. LLA acknowtedgeQ 
that GTE may seek to enforce such subsequent action before a commission or · 
court of competent jurisdiction. GTE does not waive any position regarding the 
illegality or inappropriateness of the FCC's First Report and Order. 
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The rates, terms and conditions (induding rates which may be applicable under 
true-up) specified in both the ·GTE Terme· and the ~CI Terms· '!Ire further 
subject to amendment. retroactive to the Effective Date of the ~reement, to 
provide for charges or rate adjustments resulting from future Commission or 
other proceedings, lnduding but not limited to any generic proceeding to 
determine GTE's unrecovered costa (e.g., hiltoric costa, contribution, 
undepreclated reserve deficiency, or simftar unrecovered GTE costa (induding 
GTE's end user surcharge)), the establishment of a c:ompetitJvely neutral 
universal service syatem, or any appeal or other litigation. 

If the Commialion (or any other comrnilak)n or federal or state court) In 
reviewing this Agreement pursuant to applicable state and federal laws, 
induding Section 252(e) of the Tetecommunlcationa Ad of 1996, deletes or 
modifies In any way thil Section 46, LLA agrees that this entire Agreement is 
void and will not become effective, and LLA agrees to withdraw this Agreement 
from consideration by the Commiuion (or any other comrnilak)n or federal or 
state court). 

111:-17 01130171103 



ORDER NO. PSC-98-0202-FOF-TP 
DOCKET NO. 971 472 -TP 
PAGE 36 

ARTICLE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1 . General. General regulations. terms and conditions governing rate 
applications, technicaJ parameters. service avaitabitity, definitions and feature 
interactions. as described In the appropriate GTE intrastate local, toll and 
access tariffs, apply to retail services made available by GTE tc LLA for resale 
provided by GTE to LLA, when appropriate, unleu othefwiae specified in this 
Agreement. As appCied to servicea under thil Agreement. the term ·customer" 
contained In the GTE RetaH Tariff shall be deemed to mean "LLA• as defined in 
this Agreement 

2. I jabjl~ of GTE. 

2.1 lnappllcabil~ of Tartft I labil~. GTE's general liability, as described in the GTE 
Reta~ Tariff, does not extend to UA'a customers or any other Third Party. 
Liability of GTE to LlA resulting from any and all causea artalng out of services, 
or any other ttema .....Ung to this Agreement shall be governed by the liability 
provisions contained In this Agreement and no other liability whatsoever shall 
attach to GTE. GTE thai be liable for the individual servtces. fadllties or 
elements that It separately provides to UA and shall not be liable for the 
integration of components combined by UA 

2.2 LLA Tadffa or c;ontrecta. UA shall, In Ita tartffl or other contracts for services 
provided to Ita end Ulerl using seMcel obtained from GTE. provide that in no 
case shall GTE be liable to UA's end users or any third parties for any indirect. 
special or consequential damages, Including, but not limited to, economic loss 
or lost business or profits, whether foMseeable or not. and regardless of 
notification by LLA of the poulbility of euch damag• and LLA shall Indemnify 
and hold GTE harmleu from any and aJI dalma, demands, causes of action 
and liabilities baed on any reason what.oever from Ita customers as provided 
in this Agreement. Nothing In thil Agreement lhaJI be deemed to create a 
Third Party beneftciaty relationship with UA'I end UMrl. 

2.3 No l jab!!~ for EITDII. GTE II not liable for miltakea that appear in GTE's 
llatlngs, 911 and other Information databaael, or for Incorrect referrals of enu 
users to UA for any ongoing UA aervioe, ..... or repair inquiries, and with 
respect to such mlltakea or Incorrect referrals. LLA shall indemnify and hold 
GTE harmleaa from any and all dalma. demands, cauan of action and 
liabilities whatsoever, indudlng costs, expenses and reasonable attorney's fees 
incurred on account thereof. by third parties, indudlng LLA's end users or 
employees. For purposes of this Section 2.3. mistakes and incorrect referrals 
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shall not include matters arising out of the willful misconduct of ~ TE or its 
employees or agents. 

3. Unaytborized Cbangu. 

3.1 Prpceduru. If LlA submits an order for resold HtVicea under thla Agreement 
in order to provide service to an end uaer that at the time the order Ia submitted 
is obtaining ita local services from GTE or another LEC uaing GTE resold 
services, and the end user notlftea GTE that the end uaer did not authorize LLA 
to provide local exchange HtVicea to the end uMr, LlA lft.llt provide GTE with 
written documentation of 8Uthorizdon from that end uaer wtthln thirty (30) 
Business Days of notHk:ation by GTE. If LlA cannot provide writt8f' 
documentation of author1zation wtthln such time frame, LlA must within three 
(3) Business Days thereafter: 

(a) notify GTE to change the end uaer back to the LEC providing service to 
the end user before the change to LlA wu made; and 

(b) provide any end user information and billing recorda UA has obtained 
relating to the end user to the LEC previouaty servtng the end user; and 

(c) notify the end uaer and GTE that the change back to the previous LEC 
has been made. 

Furthermore, GTE wit bMt LlA fifty dolarw ($50.00) Per affected line to 
compensate GTE for twitching the end uaer back to the original LEC. 

3.2 Option to Rftltrid Cbangee Wltboyt Eyldeogt of Aytbortzation. LLA's or GTE'a 
end users may request GTE to permit changes of their provider of local 
exchange servtcea only upon end uaer written nottftcation to GTE that the end 
user wishes to change the end utet'a provider of local oxchange services. In 
such a situation, GTE will not change an end uwa provider of local exchange 
seMcea wtthout such written notlftcation. 

4. Impact of P•¥"*1' of Cba«gM on Steryg, LlA Ia IOiely responsible for the 
payment of aft chargee for all aervicea, faclltiea and elements fumlahed under 
this AgrMment, lnchJdlng, but not llmtted to, calla originated or accepted at Ita 
or ita end users' service locdona. If LlA fda to pay when due any and all 
charges billed to LLA under thla Agreement, Including any late payment 
charges (collectively, "Unpaid Charg81•), and any or aJlauch charges remain 
unpaid more than forty-ftve <•5) Bualnaa Daya after the due date of such 
Unpaid Charges excepting prevlouaty dlaputed charges for which LLA may 
withhold payment, GTE shall notify LLA In writing that it must pay all Unpaid 
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Charges to GTE within seven (7) Business Days. If LLA dir putes the billed 
charges, it shall, within said seven (7) day period, inform GTE in writing of 
which portion of the Unpaid Charges It dlaputet, lndudlng the apecJfic details 
and reasons for the dispute, unleu IUch reason• have been previously 
provided, and shall immediately pay to GTE all undisputed charges. If LLA and 
GTE are unable, within thirty (30) Bulineu Days thereafter, to resolve issues 
related to the disputed charges, then etther LLA or GTE may file a request for 
arbitration under Artide Ill of thil Agreement to reeotve thole ilauel. Upon 
resolution of any dispute hereunder, If LlA owet payment It 1halt make such 
payment to GTE with any late payment charge uncMf' Alticle Ill, Section 7.2, 
from the original payment due date. If LlA owet no payment. but has 
previously paid GTE IUch dilputed payment. then GTE lhall credit such 
payment indudlng any late payment chargee. If LlA falls to pay any 
undisputed Unpaid Charge~, LLA lhall, at itlaole expenae, within five (5) 
Businesa Days notify itl end UMnl that their HfVice may be dilconnected for 
LLA's failure to pay Unpaid Chargee, and that itl end UMnl must select a new 
provider of local exchange aeMcel. If LlA fall to provide such notification or 
any of UA'a end uael"' faH to aetect a new provider of aervicM within the applicable time period, GTE wtll provtde local exchange l8fVicel to LLA'I end 
usel"' under GTE'1 applicable end uMr tarttr at the then current charg81 for the 
servicea being provided. In thil circurnatanc:e, otherwise applicable aervice 
establishment chargee will not apply to LLA'a end uaer, but will be auessed to 
LLA. GTE may diloontinue HfVice to LlA upon failure to pay undilputed 
charges a1 provided In thil Section 4, and lhal1 have no liability to LLA or LLA's 
end UHI"' In the event of such dlaconnection. 

5. Unlawful Ug gf Sttrytce. Servicel provided by GTE pui"'Uant to thil 
Agreement lhaU not be used by LlA or itl end UMI"' for any purpo~e In 
violation of law. LLA, and not GTE, lhall be re1pon1lble to en1ure that LLA 
and Its end UHrl UM of aeMcea provided hereunder comply at all times with 
all applicable laws. GTE may refuae to fumilh HfVice to LlA or dilconnect 
particular aervtcea provided under thil Agreement to LlA or, a1 appropriate, 
LLA'a end uar when (I) an order II illued by a court of competent jurildlction 
finding that probable cauM exllta to betleve that the uM m8de or to be made 
of the MMc:e il prohibited by law or (M) GTE il nottfted In writing by a law 
enforcement agency acting within itl jurildlction that any fadllty fumiahed by 
GTE Ia being used or will be used for the purpoee of transmitting or receiving 
gambling Information In lnterltata or foreign convnerc» In violation of law. 
Termination of aervice shall take place after reasonable notice 11 provided to 
LLA, or aa ordered by the court. If facllltiel have been phyaically disconnected 
by law enforcement offtclala at the premilel where located, and If there Is not 
presented to GTE the written finding of a court, then upon request of LLA and 
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agreement to pay restoral of service charges and other applicable seNice 
charges, GTE shall promptly restore such service. 

6. Timicg ot MuMgM. With respect to GTE mold rneaaured rate local 
service(s), charguble time begins when a connection Ia atabllahed between 
the calling station and the called station. Chargeable time ends when the 
calling station "hangs up: thereby releasing the netwoft( connection. If the 
called station "hangs up• but the calling station does not. chargeable time ends when the networtt connection Is released by automatic timing equipment in the 
networtt. 

7. Pmcedurn For Pmorderlng Of'derl~ pmytaion~ etc Certain procedures for preordering, ordering, provisioning, maintenance and billing and eiectronic 
interfaces for many of these functions are dnatbed In Agpend!x B. All costa 
and expenaea for any new or modlfted electronic interfeces LLA requires that GTE determines are technically feasible and GTE agrees to develop will be 
paid by LlA pursuant to Apgend!x B. The acnedule for Implementation of any new or modified electronic Interfaces wtU be developed by GTE according to industry standards and wUI be baed upon the amount of wort< needed to 
design. test and Implement the new or modified Interface. 

8. Customer Contac:ta. Except as othelwile provided In thla Agreement or as 
agreed to in a separate writing by LLA. LLA shall provide the exclusive 
interface with LLA'a end user customera in connection with the mali<eting or 
offering of LlA NMcea. Except a othelwtM provided ln thla Agreement in those inatancea in which GTE per10nnel are required pursuant to this 
Agreement to Interface directly with LLA's end uaera, auch per10nnel shall not identify themaetves a repntMnting GTE. All forma, bualnesa cards or other 
busineaa materials fumlahed by GTE to UA end usera shall bear no corporate name. logo, trademali< or trade name other than LLA's. In no event shall GTE 
personnel acting on behalf of LLA purauant to this Agreement provide 
information to UA end users about GTE products or services. 
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ARTICLE V 
RESALE OF SERVICES 

1 . General. The purpose of this Artlde V is to define the Exchange Services and 
related Vertical Feature~ and other Servicel (collectively referred to for 
purposes of thla Artide V u the "Sefvaa•) th8t miiY be purchased from GTE 
and resold by LlA and the terma and conditions applicable to auch resold 
Services. Except aa apec:Hicalty provided otherwiM in thia Agreement, 
provisioning of Exchange Servicea for resale will be governed by the GTE 
Guide. GTE wll m11ke avaHable to LlA for reaale any Telecommunications 
Service that GTE amentty offera, or miiY offer hereafter, on a retaU basis to 
subacribera that are not teleoommunicationa carriera, except as qualified by 
Section 2.2 below. 

2. Teana and Coodltipnl. 

2 .1 Ouallt)' end Performaog!l. GTE shall provide Servicea to LLA that are equal in 
quality and perfonnance standards to the same Services provided by GTE to 
ita own end uaer customers. 

2.2 Reatddlona on Rnete. The following reatrictions ahall appty to the resale of 
retail services by LLA. 

2.2.1 LlA ahall not resell Baaic Exchange RMidential Service. 

2.2.2 LLA ahall not resell to one daa of cuatomera a service that is 
offered by GTE onty to another daa of cuatomera In accordance 
wtth State requintmenta (e.g., Reaidence to Buaineu, Business to 
Reaidencl, diaabled aeMcel or Lifeline aervicea to flCK\<oquallfying 
cuatomera ). 

2.2.3 lLA ahall not resell public pay telephone linea. 

2.2.4 LLA ahal not resell semi-public pay telephone linea. 

2.3 Beltddlona on Dlemuot of RetaM SendcM. The dlacount 1~ In Section 
5.3 herein shall apply to all retd aervk:el except for the following: 

2.3 .1 LlA shall resell aervic:es that are provided at a volume discount in 
accordance with terms and oondltionl of appticlble tariff. LLA shall 
not aggregate end user tratnc In order to qualify for volume discount. 
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2.3.2 LLA shall resell Contract services without a discount and r nly to end 
user customers that already have such services. 

2.3.3 LLA shall resell COCOT coin or coinleat line but no discount applies. 

2.3.4 lLA shall resell lifeline services and seMc8s for the disabled but no 
discount shall apply and they shall onty be resold to end user 
customers who qualify under GTE's tarttfa and atate/Commission 
rules, orders and regulations. 

2.3.5 LLA shall resell special access but no dlacount applies. 

2.3.6 LLA shall resell Operator Service~ and Directory Assistance as 
spectfied in Section 5.6 herein however no discount applies. 

2.3.7 LLA shall resell promotional offertnga that are 90 daya or less in 
duration without a dlacount 

2.4 Reule to Other Carrie!"'. Services avaHable for reaale may not be used by 
LLA to provide aa;ess to the locaJ network aa an alternative to tariffed switched 
and special access by other carrierl, including, but not limited to; 
interexchange carrierl, wirelesl carrierl, competitive ac:cesa providers, or other 
retail telecommunications providera. 

3. Ordering and BHI!ng. 

3.1 Local Servic;e Requut Orders for resale of Services will be placed utilizing a 
standard LocaJ Service Request ('"LSR") form. GTE wil CX>ntlnue to participate 
in industry foruma for devtMoplng service order/dilconnect order formats and 
will incorporate appropriate industry stendarda. A COfTlP6ete and accurate LSR 
(containing the requilite end uaer information u dncribed In the Guide) must 
be provided by LLA before a request can be proc:ealed. 

3.2 Certtficate of Operating Autbodt¥. When ordering, LLA mult represent and 
warrant to GTE tMt It II a certtfted provider of local diaJ.tone servk:e. LLA will 
provide a copy of Its Certtflcate of Operating Authority or other evidence of its 
status to GTE upon request 

3.3 Letter of Aytborization, A letter of Authorization ('"LOA•) will be required before 
resold Services will be provided In cases In which the subscriber currently 
receives Exchange Service from GTE or from a local service provider other 
than LLA. Such LOA may be a blanket LOA or such other fonn as agreed 
upon between GTE and LLA. GTE will not release lnfonnation to LLA on GTE 
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end user customer accounts unless LLA first provides to GTE a written LOA. 
signed by the end user customer, authorizing the release of such •nformation to 
LLA or if state or federal law provides otherwise, In accordance y.Jth such law. 

3.4 Directory Aaajatance l !atir~ga. GTE shalllndude an LLA customer listing in its 
Directory Assistance database as part of the Local Service Request ("LSR•) 
process. GTE will honor LLA Customer's preferences for listing status, 
indudlng non-published and unlisted, as noted on the LSR and will enter the 
listing in the GTE database which is used to perlonn Directory Assistance 
functions as it appears on the LSR. 

3.5 NoorttQJrring Cba.-. LlA lhaU be responsible for the payment of all 
nonrecurring charge~ \M,BCij applicable to resold Services (e.g., Installation, 
changes, ordering charges) In accordance with the appropriate tarttf. No 
discount applies to nonrecurring charge~. 

3.6 Transfers Between LLA •nd AnQtber Reyl!er of GTE SeryirM, When LLA has 
obtained an end UMr customer from another reseller of GTE services, LLA will 
infon'n GTE of the tranafer by submitting a standard LSR to GTE. 

3. 7 1 Ol"aa' Calling Petal. Except for those SeMces and In those areas where 
measured rate be* seMcl Is available to end UMI'I, monthly billing to LLA 
does not Include local catllng detaH. However, LLA may request and GTE 
shall oonsic;ter developing the capabilltiea to provide local calling detaH In those 
areas where measured local aervice Ia not available for a mutually agreeable 
cha~. · 

3.8 Pmcedu!'M. An overview of the procedures for preordertng, ordering, 
provisioning and billing for ruold services are outlined In Appendix C, attached 
hereto and made a part hereof. 

3.9 UCB. For resale leMcea, GTE's seMcl order will generate updates to the 
LIDB for validation of calling card, collect, and third number bUied calls. 

3.10 ow. Upon reque.t, GTE will update the databaM to provide Originating Line 
Number \OLNj Screening which Indicates to an operator the acceptable 
billing methods for calla originating from the calling number (e.g., penal 
inetitutions, COCOTS ). 

4 . Maintenance. 

4.1 Maintenance Tilting and Repair. GTE will provide repair and maintenance 
services to LLA and Ita end user customers for resold Services In accordance 
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with the same standards and charges uaed for such services provided to GTE end user customers. GTE will not initiate a maintenance call or take action in response to a trouble report from • LLA end UHr until such time as trc uble is reported to GTE by LLA. LLA mutt provide to GTE all end user information necessary for the Installation, repair and serviang of any facilities uaed for resold Services according to the procedures described in the Guide. 

4.2 Specifics and Prrvw1uru for MaintenaDQt. An overview of the procedures for maintenance of resold services and additional md8rl agreed to by the Parties conceming maintenance are set forth In AQpend!x c . 
5. ServW Available fpc B••!e. 

5.1 Dncdption of Local fxmerva $ttod<M Avalllble for B••le. Raold basic Exchange Service lndudea, but Ia not limited to, the following etementa: 

(a) Voice Grade Local Exchange Accesa Une -lnc:tudea a telephone number and dial tone. 

(b) Local calling- at local usage measured rates tf applicable to the end user customer. 

(c) Acceu to long dlttance camera 
(d) E-911 Emergency Dialing 

(e) Access to Service Accea Codes - e.g., 800, 888, 900 

(f) Use of AIN Services (thole curTently available to end uaera) 

(g) End Uaer Prtv8te Line Services 

(h) Listing of telephone number in appropri8te -white pages• directory; and 

(I) Copy of "White Pages• and '"Yellow Pages• directories for the appropriate GTE service area 

5.2 L fat of Servm Ay•D•ble fgr Buale. The type of Servk:ea lilted on AQpendix A. attached herem and rNide a part of thla Agreement. are available for reule by LLA. Subject to the limltationa on reule enumerated In thla Altide, any new services that GTE offers In the future at retail to cultomerl who are not 
telecommunication• carriere shall alao be avaHable to LLA for resale under the same terms and condltiona contained in thla Agreement Additional 
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regulations. tenns and conditions relating to the type of Services 1 sted on 
Appendix A can be found in the appropriate intrastate local, toll and access 
tariffs. Terms, conditions and other mattera concerning rate applications. 
technical parameters, provisioning capability, definitions and feature 
interactions contained in such tariffs are applicable to the type of Services 
offered under this Agreement and are incorporated herein by reference. 
Modifications to Services listed on Appendix A shaJI be provided to LLA In 
accordance wtth GTE's practices and procedures. 

5. 3 Balu. The prices charged to LLA for Local Servk:M shall be calculated as 
follows: 

(1) An Avoided Colt Discount shall apply to all !'Nil aervicet except those 
services listed in Section 2.2 and Section 2.3 herein. 

(2) The discount dollar amount calculated under Step 1 above wtll be 
deducted from the retail rate. 

(3) The resuttlng rate is the Wholesale Rate. 

(4) This dlaoount dollar amount In Step 2 above shall not change during the 
Term of this Agreement, even though GTE may change tta retail rates. 

5.4 Grandfatberwj $eryigua. Servicet ideutmed In GTE Tarfffa aa grandfathered in 
any manner are available for reaale only to end uHF cuatomera that already 
have such grandfathered service. An existing end user customer may not 
move a grandfathered service to a new service location. 

5 .5 Ac.c.eaa. GTE retsina all revenue due from other carriere for aoceu to GTE 
facilities, indudlng both IWitched and special acceu chai"Q88. 

5.6 Operator $eryirM (OS) and O""r#>Qt Auiltarq (OA). Where GTE provides 
acceu to GTE Operator S.rvicel for local and tollaSiimnce (for example, call completion, buay line vertfk:ation and emergency Interruption) and Directory 
Assistance (e.g., 411 calli routed to GTE'1 OA operator centera) aa an element 
of Exchange Services offered for resale, LlA wtll be billed In accordance with 
Appendix A GTE will provide 1t1 existing OS and OA to a LlA at the same 
quality and In a nondiiCrirnlnatory manner 11 the aetVice GTE's end users 
receive. 

5.6.1 Where Customized Routing is available, GTE will offer unbranded 
OS and OA or rebranded OS and DA wtth the LLA brand. GTE will 
provide such unbranding or rebrandlng on a switch-by-switch basis. 
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subject to capabUity and capacity limitations. Upon receipt of an 
order for unbrandlng or rebranding, GTE will lm~ement within 90 
Business Days when technically capable. 

5.6.2 LLA wtll be bUied for unbrandlng or rebrandlng and Customized 
Routing. Upon written requett from LLA, GTE will provide LLA with 
terma and condltiona for providing customized routing and branding. 
~US the applicable charges. 

5.6.3 For those offtcea that LLA hat requested GTE to retnnd and/or 
unbrand OS and DA, GTE will provide tt ualng ltve operatorl where 
GTE performa ttl own OS and DA aervk:e and/or are twndled by 
automated systema. If GTE u ... a Third Party contractor to provide 
OS or DA, GTE will not provide branding nor will GTE negotiate It 
with a Third Party on behalf of LlA. LLA mutt negotiate with the 
Third Party. In theM inatancea, LLA wtll need to purchaae 
customized routing to differentiate OSIDA tnlfftc between GTE'a and 
a Third Party. 
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ARTICLE VI 
ADDITIONAL SERVICES AND COORD INA TED SERVICE ARRANGEMENTS 

1 . Bona Fide RBQueat Pror.eu. 

1 .1 J.nl8n1. The Bona Fkie Request process Ia Intended to be uMd when LLA 
requests customized Service Orders tor certain eervtcea, futures, capabilities 
or functionality defined and agreed upon by the Parties a Mrvicel to be 
ordered as Bona Fide Requeata. 

1 .2 Proceaa. 

1.2.1 A Bona Fide Request shall be aubmltted In writing by lLA and shall 
speciftcaJiy identify the need to indude technical requirements, space 
requirements and/or other IUCh apedftcationa that clear1y define the 
request auch that GTE hal auflldent Information to analyze and 
prepare a responae. 

1.2.2 Although not expected to do ao, LLA may cancel a Bona Fide 
Request in writing at any time prior to lLA and GTE agreeing to price 
and availability. GTE will then cease anatyaia of the request. 

1.2.3 Within two (2) Bulineaa Daya of Ita recetpt. GTE shall acknowledge 
in writing the receipt of the Bona Fide Request and kienttfy a single 
point of cont8ct and any addltionallnfonnation needed to proceas the 
request 

1.2.4 Except under extraordinary drcum8tanc::e1, within ten (10) Business 
Daya of Ita I'Keipt of a Bona Fide Request, GTE ahall provide a 
propoeed price and avaHability date, or It will provide an explanation 
aa to why GTE electl not to meet LLA'a request. tf extraordinary 
circum8tanoea prevaH, GTE wtU lnfonn LLA aa aoon aa It realize• that 
It cannot meet the ten (10) Bulinesa Day reaponae due date. LLA 
and GTE will then detennlne a mutually agreeable date for receipt of 
the request. 

1.2.5 Unlese LLA agreea otherwise, all proposed pricel ahall be consiatent 
with the pricing pnndpfes of the Ad. FCC and/or the Commission. 
Payments for services purchaled under a Bona Fide Request will be 
made upon delivery, unless otherwise agreed to by LLA, In 
accordance wtth the applicable provisions of the Agreement. 
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1.2.6 Upon affirmative response from GTE, LLA will submit in writlng its 
acceptance or rejection of GTE'a propoaal. If at any dme an 
agreement cannot be reached as to the terms and conditions or price 
of the request GTE agrees to meet. the Dispute resolution 
procedures described in Artide Ill hereunder may be used by a Party 
to reach a resolution. 

2. Transfer of Seryice Announcementa. For GTE I"88I6d aeMcel, GTE shall 
provide an Intercept referral on behalf of LlA. Thla announcement wUI provide 
the new number of the customer and will remain in effect for the aame time 
period this service is provided to GTE'a own end u..,.. 

3. Misdirected Calla. The Partiel will employ the fobving procedurea for 
handling any misdirected calla (e.g., Bulinesa ofllc:e, repair bureau, etc.). 

3.1 To the extent the correct provider can be determined, each Party will refer 
misdirected calla to the proper provider of local exchange 18Mce. When 
referring such calla. both Parties agree to do ao In a courteoua manner, at no 
charge. 

3.2 For misdirecuxt repair calla, the Partiel will provide their reapecttve repair 
bureau contact number to each other on a reciprocal balls and provide the end 
user the correct contact number. 

3.3 In responding to misdirected calla, neither Party shall make disparaging 
remar1<a about each other, nor shall they UM theM calla u a balia for internal 
referrals or to IOIIdt end users or to market servtcea. 

4. 911/E911 Aaangementa. 

4. 1 CooQen1tion and leyel at PerfQanance. The Partiel agree to provide acceaa 
to 911 IE911 In a manner that II transparent to the end u..,.. The Partiel will 
work together to facilitate the prompt, reliable and efftdent Interconnection of 
LLA's ayatema to the 9111E911 p&atforma, wtth a level of performance that will 
provide the aame grade of service a that which GTE providea to ita own end 
users. To this end, GTE will provide documentation to LLA ahowtng the 
correlation of ita rate centers to ita E911 tandems at ratea set forth in Appendix 
B. 
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4.2 Basjc 911 and E911 General RBQuirementa: 

4.2.1 Haalc 911 and E911 provides a caller acceaa to the appropriate 
emergency service bureau by dialing a 3-dlglt universal telephone 
number (911 ). 

4.2.2 Where GTE has a 911 selective router installed in the networi< 
serving the 911 district. GTE ahaJI uH sublcttber data derived from 
the Automatic Location ldentiftcation/Databae Management System 
(All/OMS) to selectively route the 911 call to the PubUc Safety 
Answering Point (PSAP) reaponaible for the caller' a location. 

4 .2.3 Buic 911 and E911 functions provided to LLA shall be a11eaat at 
partty wtth the support and aeMcel that GTE provides to Its 
subscriberl for such similar functionality. 

4.2.4 GTE and LLA ahaJI conform to all state regulations conceming 
emergency aervtces. 

4.2.5 For E911, both LLA and GTE shall UH their reapective service order 
proceiiM to update acceaa line aubecttber data for tranamiaaion to 
the databale management ayatema. Validation will be done via 
MSAG comparilon listed In Section 4.2.3. 

4.2.6 If legally required by the appropriate jun.dlction, GTE shall provide or 
overflow 911 tr8fftc to be routed to GTE Ope~ator Service~ or. at 
LLA'a dlacNtion, directly to LLA Operator Services. 

4.2.7 Batie 911 and E911 acceea from the LLA local awttch shall be 
provided from GTE to LLA In accordance wtth the following: 

LOCALLIN.R. 

•.2. 7.1 In government jurildlctiona where GTE hal obligations 
under exilting Agreements aa the primary provider of the 
911 Syatem to the county (I.e .• ,ead te~co•). LLA a hall 
participate in the provtaion of the 911 System as follows: 

• .2. 7 .1.1 LLA and GTE recognize that the lead telco in a 
911 district hal the reaponaibillty of 
maintaining the All databaae for that district. 
Each company will provide Ita access line 
subscriber recorda to the database 
organization of tNt lead telco. LLA and GTE 
will be responsible for correcting errors when 
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notified by either the 911 district or its 
customer, and then submr ting the corrections 
to the lead tek:o. Lead tetoo database 
responlibiltties are covered in Section 4.2.3 of 
this Articfe. 

4.2.7.1.2 LlA shall have the right to verify the accuracy 
of information regarding UA cuatomers in the 
All databeae using methods and procedures 
mutually agreed to by the Parties. The fee for 
this service shall be detennined based upon 
the agreed upon IOiution. 

4.2.7.2 If a Third Party Ia the primary I8Mce provider to a 911 
diltric:t, LLA thall negotiate aeparatety wtth tuch Third 
Party wtth regard to the provlaion of 911 MNice to the 
agency. All relations between such Third Party and LLA 
are totally aepame from thi8 Agreement and GTE makes 
no representation• on behalf of the Third Party. 

4 .2.7.3 In a reaale situation, where it may be appropriate for GTE 
to update the All databeae, GTE shall update such 
databaae with UA data In an interval no less than is 
experienced by GTE aubtcttbera, or than for other carriers. 
whichever it faster, at no additional coat. 

4.2.8 The folta.vtng are Basic 911 and E911 Oatabeae Requirementi: 

LOCAU.IN.P'l 

4 .2.8.1 The All databaae shall be managed by GTE, but it the 
property of GTE and any participating LEC or CLEC which 
provides their recorda to GTE. 

4.2.8.2 Copies of the MSAG shall be provided within five (5) 
bulinea daya after the date the requat Is received and 
provided on diskette or paper copy at the rates set forth in 
Appendix B. 

4 .2.8.3 LLA shall be solely responsible for providing LlA database 
recorda to GTE for lnduaion in GTE'a All database on a 
timely basis. 

4.2.8.4 GTE and LLA shall arrange for the automated input and 
periodic updating of the E911 database infonnation related 
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to LlA end users. GTE shall wort< cooperatively with LLA 
to ensure the accuracy of the data transfer k'}' verifying it 
against the Master Street Address Guide {"MSAG•). GTE 
shall accept etectronically transmitted files or magnetic 
tape that confonn to National Emergency Number 
Association ("NENA•) Version 112 format 

4.2.8.5 LlA shall assign an E911 databue coordinator charged 
with the responsibility of forwarding LLA end user All 
record Information to GTE or via a third-party entity. 
charged with the responsibility of All record transfer. LLA 
anumes all responsibility for the accuracy of the data that 
LLA provid• to GTE. 

4.2.8.6 GTE shall update the dat.abue within one (1) bu•lneaa 
day of receiving the data from LlA. If GTE detects an 
error In the LLA provided data, the data shall be retumed 
to LLA within one day from when It was provided to GTE. 
LlA shall respond to requests from GTE to make 
corrections to dat.abue record errors by uploading 
corrected records within one day. Manual entry shall be 
allowed only in the event that the aystem it not functioning 
property. 

4.2.8.7 GTE agrees to treat all data on.LLA aublcribers provided 
under thil Agreement a stridty confidential and to use 
data on LLA aublcrtbers only for the purpoae of providing 
E911 aeMoel. 

• .2.8.8 GTE shall adopt uM of a carrier Code (NENA standard 
ftve..character field) on all All reoordt received from LlA. 
The carrier Code will be uaed to identify the carrier of 
record In NP conftgu,.tions. The NENA Carrier Code for 
LLA Ia ~·; the NENA carrier Code for GTE is "GTE." 4.3 911 Malntenarq 

4.3.1 GTE shall notify LLA forty-eight (.S) hours in advance of any 
scheduled testing or maintenance affecting LLA 911 HNice. GTE 
shall provide notification as soon as possible of any unscheduled 
outage affecting LLA 911 service. 

Vl-5 



ORDER NO. PSC-98- 0202-FOF- TP 
DOCKET NO. 971 472-TP 
PAGE 51 

4.3.2 

4.3.3 

LOCAU..IN.R. 

Basic 911 and E911 Additional Requirements 

4.3.2.1 All UA lines thm have been ported vi81NP shall reach the 
correct PSAP when 91118 dillled. Where GTE is the lead 
tek:o and provides the All, the All record will contain both 
the UA number and GTE ported number. The PSAP 
attendant shall see both numbef'l where the PSAP is using 
a standard All display screen and the PSAP extracts both 
numbers from the data that II Mnl GTE lhall cooperate 
with UA to enaure that 911 Mrvice II fulty avaHable to all 
LlA end UMf"' whole telephone numberl have been 
poMd from GTE. conaiatent with St.te proviaion1. 

4.3.2.2 UA and GTE lhaU be reeponaible for reporting all errors, 
defects and malfunctionl to one another. GTE and UA 
shall provide each other with a point of oont8ct for 
reporting errora. defectl, and malfunctions in the Mrvice 
and ahafl alao provide escalation cont8cta. · 

4.3.2.3 UA may enter Into aubc:onncta with third parties. 
inducting UA Aftllatea, for the perfonnance of any of 
LLA'a dutiet and obligationa stated herein. 

4.3.2.4 Where GTE II the lad telco, GTE lhall provide LlA wtth 
nottftc:ation of any pending 1111 cttve router moves wtthin at 
lent ninety (90) days in advance .. 

4.3.2.5 Where GTE II the lad telco. GTE lhaJI eatabUah a 
proceaa for the maMgement of NPA ipltta by populating 
the All databae with the appropriate new NPA codes. 

4.3.2.6 Where GTE i1 the lad t8k:o, GTE lhaJI provide the ability 
for UA to update 911 databaae with end UMf' Information 
for lines that have been ported via INP or LNP. 

Baaic 911 and E911 lnfonn8tion Exchangea and Interface~. Where 
GTE II the lead tek:o: 

4.3.3.1 GTE lhall provide LlA acceu to the All Gateway which 
interfaces to the All/OMS databaae. GTE 1hall provide 
error reporta from the All/OMS databaM to LLA wtthln one 
(1) day after LLA Inputs lnformaUon Into the All/OMS 
data baM. Alternately. LLA may utilize GTE or a Third 
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Party entity to enter subscriber infonnation into the 
database on a demand balia, and validate subscriber 
information on a demand basis. The rates are set ~rth in 
Appendix B. 

4.3.3.2 GTE and LLA shall arrange for the automated input and 
periodic updating of the E911 dmbase information related 
to LLA end UHI'I. GTE shall wot1< cooperatively with LLA 
to ensure the accurKy of the dMa tranafer by verifying it 
against the Muter Street Addreu Guide ("MSAG•). GTE 
shall accept elecbonically transmitted ftlea or magnetic 
tape that confonn to ~ Emergency Number 
Auod8tion ("NENA•) Version t2 fonn8t. 

4.3.3.3 Updates to MSAG. Upon receipt of an error reoording an 
LLA subacribefa llddreu from GTE, and where GTE ia the 
lead telco, It ahaU be the reaponaibillty of UA to ensure 
that the llddreu of uc:h of Ita end UHI'I ta lnduded in the 
Muter Street Addreu Guide ("MSAG•) via Information 
provided on UA'a Loc.l SeMce Request \LSR•) or via a 
separate feed established by UA pursuant to Section 
4.2.3 of thta Article. 

4.3.3.4 The All database shall be managed by GTE, but is the 
property of GTE and all pt~rtiapating tMphone companies. 
The lntetfKe between the EG11 Switch or Tandem and the 
All/OMS dmbase for UA subscriber shall meet indultly 
standards. 

4.4 Compensation. In aitu8tiona in which GTE ta responsible for maintenance of 
the 911 IE911 d8bMe and can be compenuted for maintaining UA'e 
information by the ~nlcipallty, GTE wllaeek such compenution from the 
municipality. GTE wll 8Mk compenution from UA only If and to the extent that GTE Ia unable to obtain such compensation from the munldpt~llty. GTE shaJI charge UA a portion of the co.t of the shared 911 IE911 aelecttve router 
aa set forth in Appendix B. 

4.5 End User Serv!ca Cb.l~. LLA Ia responsible for remitting to the 911 district 
the end user 911 service charge. 
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5. I ntonnation Servjcea Traffic. 

5.1 In the event GTE ~ switching of ISP traffic for LLA, GTE shall provide to 
LLA GTE's standard call detail recorda 10 as to allow LLA to bill its end urers. 
GTE shall not be reaponaible or liable to LLA or ISP for Billing and Collection 
and/or any receivablel of lntorrn.tion Service Providers. 

5.1.1 Notwithstanding and In addition to Artide Ill, Section 2-i, GTE shall 
be indemnified and held harmless by LLA from and ~~galnst any and 
allsuita, actiona, iollel, darMge~, dalma, or liablltty of any 
character, type, or deacrtption, Including all expenMI of litigation and 
court cost which rn11y ariM aa a reault of the provtaiona contllined in 
Section 5.1 1Upr8. The lndemntty cont81ned In thlllection lhall 
survive the termination of thll Agreement. for whatever reaiOn. 

5.1.2 GTE agreea to notify LlA In writing by reglatered or C8ftifted mall of 
any daim made ~~gainlt GTE on the obllgdona Indemnified against 
pursuant to thll Section 5. 

5.1.3 It II underltood and agreed that the Indemnity provided for in this 
Section 5 il to be Interpreted and enforced 10 u to provide 
indemnification of liabllty to GTE to the fullelt extent now or 
herMfter permitted by I8W. 

5.2 900-978 Call B!ocJd~. GTE lhall not uni~Merafty block 900-976 tnltnc In which 
GTE performa awttching auoc:iated wtth ,_. of GTE aervicel. GTE will 
block 900-976 trdlc when requested to do IO,In wrttlng, by LlA LLA shall be 
responsible for 811 co.t aaaocl8ted wtth the 900-976 caJI blocking request GTE 
reserve~ the right to block any and al cah which rn11y harm or damage Ita 
network. 

5.3 Mlagtlle!Wlf". GTE reMNea the right to provide to any lnfonnation Service 
Provider a lilt of any and all Teleoonvnunicationa Provtdera d<Mng businesa 
with GTE. 

6. Teleptxme B"'4l' Servk». LOC8I and lntralATA Telephone Relay Service 
(-rRs•) enablel deaf, heartng-knpaired, or apeech-impalred TRS uMtS to 
reach other telephone uaers. With reepect to retold MMcel, LLA't end users 
will have acceu to the state authorized TRS provider to the extent required by 
the Commlsaion, indudlng any applicable compenaation surcharges. 

7. Directory AaelltJinat Lilting• lnform.tUon. GTE wllllndude llatings in its 
directory assistance database for LLA end users In the same geographic area 
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as GTE provides directory assistance for GTE end users as specified in Attide V, Section 3.4. 

7. 1 GTE shall provide to LLA. at LLA's request, for purposes of LLA 'X'Oviding LLA­
branded directory assistance servlcet to ttl local customers, within sixty (60) 
Business Days after an order for such tape Ia received, all pubUahed DA listings for that specific state via magnetic tape. Such listings will be Confidential 
Information under this Agreement and LLA wHI uae the listings only for Ita 
directory assistance sef'Vicea to 1t1 end uaera. tf LLA u ... a Third Party 
directory assistance aeMoe to its end uaera, LLA wll ensure tMt such Third 
Party likewise treats the listings as Conftdential lnfonnation under this 
Agreement. and uaea them only for such directory aaatatance. Changes to the DA Listing Information shall be updated on a daily baala through the same 

. means used to transmit the initial lilt. DA Lilting lnfonnation provided shall 
indicate whether the cui1Dmer ia a residence or buaineaa customer. The rate to be paid by LLA to GTE will be reuonable and mutually egreec:t. 

7.2 The Parties wtU not release OA Liating lnfonnation tMt Includes the other 
Party's end user infonnation to Third Parties without the other Party's written 
approval. The other Party wtU inform the Releasing Party If tt deairea to have 
the Releasing Party provide the other Party's DA Lilting Information to the 
Third Party, in whk:h caae, the Releaaing Party ahaU provide the other Party's DA Usting Information at the same time as the Releasing Party provides the 
Releasing Party's DA Listing Information to the Third Party. The rate to be paid by the Releasing Party to the other Party shall be nb more U,.n the direct costs of compiting such infonnation. The other Party shall be responsible for billing the Third Party. 

7.3 The Patties will wen together to Identify and develop prooedurca for database 
error c:orrectiona. 

8 . Dlrer;tnQt L~ and Dtrer;tnQt OiatrlbuUQn. LLA wtll be required to negotiate a separate egreement for directory llatingl and dlredory dlatrtbution, except as set forth below, wtth GTE'S directory publication company. 

L!att9. LLA egreea to supply GTE on a regularty ac:heduled baala, at no 
charge, and In a mutually egreec:t upon format (e.g. Ordering and Billing 
Forum developed), all lilting infonnation for LLA's subecribera who wish to 
be listed In any GTE published directory for the relevant operating area. 
Listing infonnation will consist of names, add,..... (including city, stat~~t 
and zip code) and telephone numbers. Nothing in this Agreement shall 
require GTE to publish a directory where it would not otherwise do so. 
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Listing induaion In a given directory will be in accordance wtth GTE's 
solely determined directory configuration, scope, and schedules, and 
liatlnga wtll be treated in the aame manner u GTE's llltinga. 

D!stribytion. Upon directory publication, GTE will arrange for the initial 
distribution of the directory to MfVIce subscriberl in the directory 
coverage area at no charge. 

LLA will supply GTE in a timety manner wtth all required subscriber 
mailing information induding ne>rHisted and non-published subscriber 
mailing information, to enable GTE to perform Ita dlatrtbution 
responsibilities. 

9. Bua¥ Line VertftrAtion end But¥ Woe Vertfledon lnteaypt Each Party shaU 
eatablilh procedurea whereby Ita opel ator auiltance buruu wt11 coordinate 
wtth the opet ator Uliatance bureau of the other Party to provide Busy Une 
Vertftcation ("BLVj and Busy Une Veritlc8tion and Interrupt ("BLVI•) HtVicea 
on calla between their reapective end UMrl. Each Party shall route BL V and 
BLVI inquiries over separate Inward opecator service~ trunkl. Each Party's 
operator aaaiatance bureau will only venty and/or Interrupt the call and wtll not 
complete the caU of the end UMr initiating the BLV or BL VI. Each Party shall 
charge the other for the BL V and BLVI Mrvicel .t the ratea contained in 
Appendix A, or tf there Ia no applicable rate liated in Appendix A, at the rates in their reapecttve tariffl. 

10. SAG. GTE will provide to LLA upon requeet the Street Addreu Guide at a 
reasonable charge. Two companion ftlea will be provided wtth the SAG which 
lists all services and features .tall LSO., and nata aervicea and features that 
are available in a apedfic LSO. 

11. Dialing Format Ctwge. GTE wtll provide ruaonable nottftcation to LlA of 
changea to local diaUng fonnat./.e., 7 to 10 digit. by end otllce. 

12. Opnttpnet Support S¥'Un (OS$). GTE lhatl provide OSS functions to LLA 
for ordering, provtaioning and blltng that are generally avdable aa described in 
Appendix C attllched to thia Agreement. LlA ahal pay GTE for aoceu to 
GTE's OSS functiona conailtent wtth proceaaea defined in Appendix C. 
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IN WITNESS WHEREOF, each Party has executed thlt Agreement to be effective as of 
the date first above written. 

GTE FLORIDA INCORPORATION LOCAL LINE AMERICA 

/ /} ·,--; . / / . J. • ~ 'l ' v.: •/.""/.I,.; A, ; /• fl_!P ""i I 
• j 

By 

Name Connie E. Nicbo laa Name ~ 1 · M /:.- , ,{./ ~~ Assistant Vice President ~ ' T~e Wholesale Markets-Interconnectif!e, ____ ~f~' )~~~--'-------------
Date October 30, 1997 Dm __ ~·~w~,6~1,~/~~~7 ____ __ 

013017100) 



ORDER NO. PSC- 98-0202-FOF-TP 
DOCKET NO. 971 472-TP 
PAGE 57 

APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

General. The rates contained In this Appendix A are baled upon an avoided cost 
discount from GTE'a retaH rat.e1 as provided In Article V, Section 5.3 of the Agreement to which this Appendix A Is attached and are subject to change resuttfng from future Commission or other proceedings, lndudlng but not limited to any generic proceeding to detennine GTE'a unrecovered costa (e.g., historic costa. contribution, undepreclated reserve deficiency, or similar unrecovered GTE costs (lndudlng GTE'alnterim Universal 
Service Support Surcharge)), the establishment of a competlttvety neutral universal service system, or any appeal or other litigation. 

LOCAU.INJ1\. A-1 



05116197 

Fl GTE - -Al. 
FLGTE -~­
FL ote -- - A3 
Fl GTE - . Aj 
Fl GTE A3 

Cooftdenbal and p.-oprielafy Page1 

y y 
y y v--- - v ·v--- - v y - ... y 

- .. ·--... -

N .. . 
N 
N 
N 

GTE 

Retail .Ri., 
$2385 
$2825 
i27.45 
$28 70 
i2i.eo 
128.25 

$34 87 
iJj 27 - $3i47 
i3i72 
~92 

$9 51 
Si041 
iioi& 
iii .Jii 
i 1 oi 
·i~4i 

$ 13 78 
ii4 &i 
$15 1l 
i1ssj 
i1608 

"080 ;1:> :0 
G'l() O 
['1:;>;:['1 

1:'1:0 
1.1' --l 
(J) z 

lorida 
zo 
0· 

"0 
\OVl 

Avoided Reaa .. -.J() 
,_.I 

- ~i Rate ~ \0 
-.J (J) 
N I 
I 0 

o-)N 
"00 

Sl'J7 $2098 N 
I s1 26 $22 99 "'1 

SHI $24 04 
0 
"1 
I snc, $25 14 o-i 

SJ 71 $26 19 
"0 

iJ 21. $2299 

1-tH $3063 
1-t 61 $32 64 
l-t77 $33 70 

*"'')) $34 79 
J j Ill $35 84 

Stlllll NIA 
so no NIA 
Stlllll NIA 
StiiNI HIA 
iuoo N/A 
SO IICI NIA 

StiiiU NIA 
Sllllll NIA 
SIIIMI N/A 
SIIIICI NIA 
SIIIMI NIA 

HGTE P WK4 



05116197 

FL GTE 
Ft GTE -

~- ~~~iiii;ID -· Cllli'*»Lca~.....-
-~ ,., .... '- --

Fl GTE --Al. 
f[ GtE ---·Al. 
f[ ~t~ . -- Al. 

Fl GTE 
j:[ GTE 
FL GTE - -
i=[ GTE -
F~ ~t~ 

FL GTE --A31 
FL GtE - Aii 
j:[ GTE -- A3.1 
f:[ GTE Al-1 . - ·- . 

Fl GTE 
Fi. GTE 

3 _ p., Loc:ll ...... U!!p ·- _ 

-l~~~-- ··-
- --·-- ·--- -Relldlnce - 1 P!tr 

Confidential and propnetMy 

...c -- -·-·-...c .. .. . ·- . - ... -· ... ·----
------

--

...c --- ---- -
MAC - -..-- ...c 

...c 

...c 

Pege2 

Rnale 
~fMim 

-· 

y 
y 

y y 
y y 
y ·-- - y -

N N 
N N 
N N 
N N 
N N 

N N ·-N- --N·--
--.. - -· .. ---
-- N-- .- .. -- . 

---
N - . ··- .. N- -
N- --.. --. ... . N N -- N 

y y 
y y 

-

'1:100 
:J>O:ll 
C)()O 
M:><:M 

M :ll 
U> '"'l 

GTE lorid• \D z z o 
0· 

Retail Avoided Reule '1:l ........ coaf· Rate 
\D VI 
-.1() 
.... I 
..,. \D 
-.1(1) 
N l 

$003 $111111 $003 
1 0 

'"'l N 

~12 Still I Sol1 '0 0 
N 
I 
"I 
0 
"I 

$24 32 SJ 112 $21 30 I 
'"'l ·so 1o Sll 01 $009 '1:l 

~17.67 S2 1'1 $15 48 

$9 57 $111111 NIA 
$010 $111111 NIA 
i6 01 $111111 N/A 
$691 $111111 N/A 
$1oo $111111 NIA 

$6 75 so 1111 NIA 
ji50 NIA SIIINI 

sij 25 JtiiNI NIA 
~00 SOINI NIA -

$i 25 $111111 NIA 
si2oo SIIINI NIA 
~17 25 $11 1111 NIA 
$3800 111 1111 N/A 

$17 00 )111 $14 89 

f~OO U'J7 S28 03 

FlGT E P WK4 



05116197 

Re .. le Dtacount 
t~ tt!~-

~ y y 
y y · ----- ·- ---

~ 

y y 
y y- -

y y 
y y · 

N N 
~ -~ --.. -

N N N N.-
·---------1-.....:NRC= N N 

~Me N N ---- ·-- -- .. -·-·-------+-~Me N - - N 
~=-;:._ ________ .----------+--=~Me=:-; - .,. - - N . -

l -tf-.=l=:::..;:_ ___ __ .___ _ _ _._ NRC - .. - -. N 
------~~Me_ - .. -- - . .. 

ConhdenUI and propoelrf 

--- ~Me - .. - - .. 

Pagel 

~Me ·- . - N - - N. 
~Me N N 

N 
N 
N 
N 

GTE 

Ret.W 

"ijf" 

$22.00 
- .2.00 

$2800 
~-~ 

0 .060 
ooli 

- $20.00 
- . -~.25 

$200 
i2oo 
$1 oo 
it 00 
iloo 

. $3.00 
i2oo 
$200 -
i3oo 
i36o 
$500 

$19 20 
$2i CM 
i22 oO 
$2300 

'UgO )> :n 
Cl 0 
M :>:M 

lorida M:n 
0\ --i 
0 z 

Avoided Resale 
zo 
0· 

c~•• . Rate 'U 
\D(/) 
-JO 
.... I 

$2 7J $19 27 ~"' 
s121 -J GO 

$36 79 N I 
1 0 
--iN 

SH7 $24 53 
'UO 

N 

i1 211 $5080 I 
"'I 
0 
"'I 

IJ lltl7 0053 I 
o-i 

1111( ... 0 032 'U 

$11011 $2000 
iii Ill so 25 

$111111 $200 
$011(1 $2 00 
$1111(1 $100 
$1111(1 $1 00 
$1111(1 $300 
$U Ill $300 
SO UIJ $200 
SO Ill $2 00 
SO Ill $300 
SO IIU $300 
suuu $5 00 

$01111 $19 20 
$CII ICI $21 ().4 

$CliiCI $22 00 
$4111(1 $23 00 

HG1E PWK-4 



05116197 

----:------1- . ·- - ----· ·-

Blo.lll 
----·-----------~---·--~~ MRC Y . Y 1 - PerC-...81 

- , - = ~P!p ..... o.lll 
----------f-7':MRC:::7--i-·--y-- - y --- ·---- ·-
- - -- ----------l---~ 

P~4 

GTE lorida 

Retail Avoided 
·iii~· ·· Coli 
- $23.96 ·- -slllMI 

$0 oi5 Sli iJi1u 
iO ii i5 Sllllllll -so oi 111 1111 
so 01 su 1111 

$23.95 
i26.25 
i27.45 
i2a 10 

'~~ 
$31.25 
$34.37 

. i37 81 
$41 .59 

·- ~~.75 

- - .. SO·?~ 

$1 75 
~ ii 

su 1111 
$111111 
$111111 

$111111 
$11 1111 

$11 1111 

$111111 

$111111 
$0 1111 

Sll 1111 

$1100 

Sci 01 

$111111 

SU 1111 
Sllllll 

Reule 

~·· $23 96 
SOOI5 
so 015 
so 01 
SOOI 

$2395 
$26 25 
$2745 
$28 70 
$2990 

$31 25 
$34 37 
$37 a1 
$4159 
$45 75 

S004 
ioos 

so 25 

$1 75 
SOli 

flG l E P WK4 

'U80 )> ?J 
CI()O 
M::O:M 

M ?J 
0\o-i .... z zo 

O · 
'l) 

\DUl 
-J() ...... . 
..,. ID 
-lCD 
Nl 
10 

.-i N 
roo 

N 
I 

6 
"l 
I 

o-i 
'l) 



05116197 

JMKci&M -

GTE T£LEPHONE OPERATIONS HEADQUARTERS - .REIAL£ ~fBi SamcES BY STAT£ . -- - ------ ·- -·- -
.. · - - --~ lenrlct Quclillm! ___ . _ ___ , _ _ IDI 

All Rill - PBX 
FL GTE - ~-~ -~ = ~-Giol!p1 -· ___ • ~ F[-Gte __ Al.~ _ ? _ -RIIIO!olp2 --·-----------~- -wte _ _ . n gt~ _ ~~ _ ? . :~-~~' ---- _______ ____ - -~ 
fl GTE .. _ ~~ _ ? - ~~O!olp4 _ --·-·------ - t-wte __ fh_ ~~ _ --~ 2 _:RIIIO!oup5 wtC 

- ----- - -- - --·---------·--------~ ·-. __ ·--- -~ __ ~~~RIII~.:_PBX _ ____ __ ----------+---= fl ~TE ·-· -~ __ j _ _ :MRIII~-------- . --·------1--~ f~ ~~ Al . .: .. ~ . : AIM -~~~C!!!!I! ---·--- wtC 

------ -~-wte - . ····-- ·- -~- -wte 
-- ---.------- -

FL GTE 

- -- - -- - ·- ---- - --· ·- ---- +--. ·- _ ~RIIINIIwofti~~~~----·----+--AJ.1l 1 - ~Atlle~ ----·- wtC -- __ _____ _ ...__ __ _ 

Conftdenl!M and ptoprielaly Pege5 

GTE lorida 

Retail 

y y 
y y - -
v· v-·- .. -
y y" 
y y 

y 
y 

v· - v 
v-- ·- v . 
y y 
y y 
y y 

y y 

-~~ 

$4610 
i4i40 
$49 60 
$50.85 

- ·~-~ 
$3107 
-iO. ui 

$0.40 
i0-45 
iO 75 
$150 
iBo 
i1 5o 
iBo 
·~00 

$2176 
- i22 8.4 

i23 41 
$2399 
·~4.56 

Avoided 
-~~~~ . 

ss 72 
S6oi 
S616 
S6 j e 
~~6 

SliC. 
SUUI 

$11011 

in nu 
$111111 

$111111 
$111111 
$111111 
$11 uo 
su 1111 

$1J uu 
So nit 
$111.111 
$11 1111 
$tJ Ill 

$11 1111 

Reule 
· ~ate 

$40 38 
$42 39 
$43 44 
$44~ 
$45 59 

$2721 
$009 

$0 40 
$0 45 
$0 75 
$1 50 
$1 50 
$150 
$1 50 
$3 ()() 

$21 76 
$22 &4 
$23 41 
$23 99 
$24 56 

$14 73 

FlGTE-P WK4 

'tl OO 
)> 0:::0 
CIOO 
t'l:>\t'l 

['1:::0 
0'1>-'l 
N Z zo 

0 · 

'U 
1,0 (1) 
--.1() 
,_. I 
..,.\0 
--.1 <D 
N I 
I 0 

o-'JN 
'UO 

N 
I .., 

0 .., 
I 

o-'J 

"' 



05116197 

y-· N y ·-· N. 
- . -.. - . 

y y 
y y 
y y 
y y 
y N y ·- y -

NRC 
y -- . . .. 

---·- -

. -------

y 
y -
N- -

y N y -- N 

y N 

Coohdenbal and proprielaty Page 6 

GTE 

Rea. II 
"Riie 
··-$21 ·~ 

$44500 
ii52 00 ·- . -- .. 

$2850 
-.i 65 
$160 
it 55 

$8500 
-.3 95 
~3t Oo 

$0.0559 
- ~-~ii 

~~~ 

$2600 
-ii 50 
~00 

$1 50 
SHJO 

$1000 

Avoided 
Coti s2 ,,z 

souu 
sooo 

UH 
sn2n 
su 211 
$11 I'J 
$11 till 
$11 ~·J 

su till 

$0111 
Slllll 

SS Sl 

Sl2J 
SU I'J 
$11 till 

,11 1111 
$II INI 

"''"' 

Resale 
Rate 

$18 53 

$445 00 
$152 00 

$24 96 
$1 45 
$140 
$1 36 

$8500 
$3 46 

$3100 

$005 
So04 

$3942 

$22 77 
$1 31 

$8900 

$1 50 
Sl 00 

SIO 00 

FLGTE -P WK4 

'UOO 
)>O:xl 
Cl()O 
M="'M 

M:xl 
0\ o..,J 
w z zo 

0· 

'U 
\D (/) 
-..J() 
>-' I 
A \D 
-..J (X) 

N I 
1 0 

o..,JN 
'UO 

N 
I 

6 
'"'l 
I 

o..,J 
'U 



05116197 

FL GTE M . 
FL GTE - M . 
Fr GTE Ai. 
Fl GTE -- M . 
Ff GTE - --· M . 

fl GTE 
Fi GTE 
fl GTE 

Conhdenbal and propnet.y 

GTE TELEPHONE OPERATIONS ~JERI . 
--R£1AL£iiiiOi)OC"fliSEiMcEI BY STATE 
···-- ------- __ ~- ~ . _____ liMa~ __ Tm 

- .. TMT... ~ 

-~ -

~ ---
MRC -
~ 

NRC 

- - - - · ----+--=~::::,=c 
-- --~ 

- - -· ------~.;;;;;MAC;.;.;:;_ 

P.7 

Reaue 
~ 

y 

N 
N 
y 
y 
N -· 

y 

y 

v-

y 
y 
y 
y --

-

Di.Count 
P,~ 

N 

N 
N 
y 
y 

. N --

y 

y 

y 

y 
y 
y 
N 

y 
y 
y 

GTE 

Ret.il 
"Rift ·--·boo 

$200 
sHo 
$095 
$1.25 
~-~ 

~~ 00 

~· ~ 
~~ -~ 

$2.50 
$375 
$550 

Jifioo 

$250 
jj 75 
$5.50 

' i ij 00 

$2 50 
$3 75 
is so 

'000 
):>0:1' 
ClOO 
(TJ;>:(TJ 

(TJ:;D 

loricb m~ ... z zo 
0 · 

Avoided Ruale '0 - ¢o'i- Rate 1.!)(/l 
-J() 

su 1111 $300 ,_. I 
... I.D 
-I Q) 

N I 
$111111 NIA I 0 

$11 IICJ NIA 
~N 
'00 

so 12 $083 
N 
I 

su i6 $1 09 d 
SOIIII NIA '"'1 

I 
~ 
'0 

Sllll $088 

$11 12 $088 

so 12 $0 88 

Sll Jl $2 19 
so ·47 $3 28 
S061 $4 82 
so 110 $1000 

su ll $2 19 
io 47 $3 28 
$061 $4 82 
ioiiu $1000 

SIJ 1 I $2 19 
SOH $3 28 
$11 (,1 $4 82 

FLGlE P WK4 



05116197 

- ,- --- ---·--·--·- --- . ··- ------ ---,---GTE TELEPHONE OPERAT10NS HEADQUARTERS 
- REIALE PRODUCTS & IERVICEiBY STATE - ---------- ·-- ----- - -~ ~ 

=--=--~-= 111m RIKffltttn -- 1m _ Oploft4-NRC __ .. __ NRC 

y y 
y jij " 
y y .. 

_:L_ N 
---- -

NRC y N y - - - --.. -NRC 
~ y N -- - ... 

Ullae- -· -y N ·y-- - -· ,.--~ .. - -· 

·v- N -· ·v-·· - -.. --
y ;;; · 

--·- --- .. 
N ·-· ~ y - - y - - N --

~ - ·-
- ·- - ·-- y N --~-

Ullge y - -· ;;; 
.~ y - N - - -

FL GTE ~aiTSPSenb 
--- - --------"NRC·-- N N 

Conftdenbal and proprietary Pegea 

GTE lorida 

Retail Avoided 
Rit. ~C)~· 
·- -~~~~ . souu 

$500 10 61 
s25oo ifioo 
- i2 50 Sllll 
f?5oo suuo 

$325 00 SU INI 
i ioo.oo Sfl CNI 
-~~ SUCNI 

$0.10 suou 
~-~5 Sfl INI 

$008 SUINI 
iO 15 SfiiNI 

~2~ $411NI 

$32500 $Cl iNt 
tiaooo SfiiNI 
·i-4ooo $41 1NI . -

$0.07 $11 tNt 

~~5 $41 INI 

$0 08 SCI INI 
iO 15 $411NI 
i025 iu uu 

$7700 ~I fNI 

Reule 

'"'• $10 00 

$438 
$2500 
$2 19 

$2500 

$325 00 
$10000 
$4000 

so 10 
$oos 

S008 
so 15 
so 25 

$325 00 
$10000 
$4000 

$007 
$004 

S008 
so 15 
so 25 

NIA 

FLGTE P WK4 

'1J80 ):> ;xl 
Cl OO 
M"'M 

M:xl 
C\>1 
1.1' z zo 

0 · 

'1J 
1,0(/l 
~() 
..... l 
.... \D 
~(X) 
.., l 
1 0 

>1t-J 
"00 .., 

l 
"l 
0 
"l 
l 

>1 
'1J 



05116197 

GTE TEiDttoNE OPERA liONS HEADQUARTERi -
REIAL£~r!~~~~!~TA~ __ 

-- . -· .. ~!~ ~~· --·--·-· .... RIM~ Tm r~ eitttttin 
1 100-Fn110NIIII 

·--~ - IOO - A11110 .... 

Kl0 - AII10--· 

NRC . - ·· -··· -. -------•- IIMC 
--------- --

NRC 

NRC 
llMC 

y 
y.· 

y 

y 
y 

y 

N - - v 
N 

N -- - v· -
N 

Confldenbal and propnetaty Pege10 

GTE 

Reid 

-~-
f 55000 
,~00 

$6,~00 

$5500 
~~80 

~00 

$500 
i2.4o 
i4oo 
$400 
$2 50 
$1 50 
$400 
S2.50 
ii.so 
$2 50 
ji 50 
i35o 
b50 
s2 10 
i4oo 
il 50 
$2 10 
$900 

ooo O 
):>0::0 
ClOO 
1"1::>:1"1 

1"1:0 

loricb1 0\o-i 
-..I z 

zo 
0· 

Avoided Rea.te 'Q 

(:C) •• ~··· 
\Otn 
-.J() 
,_. I 
~ \0 

$1100 $550 00 -..lCD 
N I 

Slll1 $269 78 1 0 
>-iN 
'QO 

N 
$11 Clll ~.00000 I ...., 

0 

SUtMI $5500 
...., 
I 

SH2 $2698 
o-i 
'Q 

~IIIII $60000 

SCI 61 $<4 38 
SU )II $2 10 
$11 511 $3 50 
SCI jCI $3 50 
SCI 31 $2 19 
SCI I'J $1 31 
SCI ~~~ $3 50 
su Jl $2 19 
SCI J l $2 19 
so Jl $2 19 
Su I'J $1 31 
SCIH $3 07 
SCI -IJ $3 07 
SCI 2(o $1 84 
su ~~~ S3 50 
SCI~ l S3 07 
$Cillo Sl 84 
Sl 11 $188 

flGlE P WK4 



05116197 

ST CO 
FL GfE 
i=[ GTE 
FLGTE 
f:[ GTE 
f:[ GTE 
FL GTE 
i=i: GTE - -

j:[ GTE 
F[ GTE 
FLGTE 
f:[ GTE 
i=[ GTE 
FL GTE 
Fl GTE 
FL GTE 
f[ GTE 
i=[ GTE 
FLGTE 
~- --

Fl GTE 
Fl GTE 
Fl GTE 

- . - -

~~~ 
-·-Ail. i~ 
- Ail. i~ 
-Ail. i~ 
. Ail. i~ 

~!~j~ 
~~ 
- ---
r-A13.u 
- A13.i~ 
Aii1~ 
-Ail:1~ 
~i3.1~ 
~~~~~;~~ 

A13. 1~ 
- Ail:i~ 
. -Ail. i~ 
- ~!~J~ 

A13. 1~ - --
A13.2J 

A13.2~ 

~13.2! 

--A13 4 
Ai34 . 
A1l 4i 

GTE TElEPHoNE OPERA T10Ni HEADQUARtERi -- -
RESALE PROOUC"rl i SaMcEI BY STATE -

-·- ·-- ------ ------
-~ ~ 

-. -· . - ·-llotct DtKdltllq -----·----- Im. 
5 sMt Ring · R.-..nc. _ . -- - -·--·--- W«: - 5 ~ I Rq : Rlllidlnce W«: --i ---SMART~2400-~ W«: - i - - - ·------ ·· - ··-~,.,....~=~ W«: . - 8 - ···- - - - ··· ~CII~~~~~!!~ W«: - 8 -

, _ ~ Cll ... S...Rina I!!! lite . ...,_ W«: - i S..WCII (30 CodiL Plfliw- ....._ W«: 

- -
... 1\.A..JJN( -·--

- i Cll -- --_.....,.. 
W«: --a -

n.r..w.,~ ..... -- W«: - 5 Sf!!d Cll · I Codl-..,._ W«: -- i - --
f- ~~-Codl :~ --- W«: - i s-t _...,_ IIR: 

·-~ - - · -- -- -- ·- -......... .., ...... ......_ IIR: - --e CtiRIUn -...._ IIR: --e - - ----- -----C118Dclt- ...... IIR: - e - SpediiCII.t.c c..-..·...._. .. - --
IIR: - i Sp!c!WCIIF•-dnt-~ .. tMC ·- i ~.-.. ....... ·-..,---
tMC - ..:....;;o_, . ----- - - -

7 R..-CII -S.lllr1-.tt.-..nc. IIR: . 
~CIIF ·UIIal~ --3 PerCIICMf'lll t ~ -

-~-c-i!!_ Rt_.CII 
3 ,., ...... ------- . - ~ 

- - --------- --- . ----· ·-- 4 
~11!! ....... :~~ ~ - .. - -- - - - -
f!wl'!~~=~~ --- ---·- -~ -4 ~~~~ tMC - - - - . 

GTE lorida 

-
R ..... Oiscount 
~ rnlilin - v·-- --.y-- · 

y y 
y y 
y y 

Ret.W Avoided Resale 
Ble-. - ~~" ~te 
- ·$6.00 SfiH $5 26 

jj6(j s•i 4s $3 15 
i895 Sl II $7 8~ 
$1 oo Sol7 $6 13 

y y 
y y 
y .. y 

$12.95 Sl t.1 s 11 3~ 
i11.15 s .... $10 47 . -___ -,~.i~ iii) $8 72 

-

-

·-· 

v· v 
·v- v 
y " y ··v -- v 
y ' y 
y y 
v· v 
y y 
y - y 
y - y 
y ·-- y 

---· -

$3.20 so~~~ $2 80 
i32o Stl.fo $2 80 
ii.oo su 25 $1 75 
$280 su JS $2 45 
boo su )7 $263 
$480 $11 (.41 $4 20 
$-480 su (.41 $4 20 
$320 $11 ~~~ $2 80 
i2 . ..0 $II )II $2 10 
$480 $1160 $4 20 
~·~ $11 "" 

$2 80 

y -- y-· 
. ~~~ 00 Sl 'I'J $14 01 

v- y $004 $11 Ull so 04 

y y ~.0~ $11 1111 $0 02 

- y y $900 ~· 11 $7 88 y y i540 $4167 $473 
y y i2oo SfllS $1 75 -

Conhdenlaal and propnelaty Pege11 FlGlE-P WK4 

"000 
:t>O::U 
G)()O 
M~M 

M::U 
Cl'lo-l 
<D z 

zo 
0· 

"0 
\D(/) 
-.J() 
,_, I 
A\D 
-.J<D 
N I 
1 0 

o-JN 
'00 

N 
I 

d 
"'l 
I 

o-j 
'0 



05116197 

Resale 
rntMMi 

y 
y 
y"- . 
·v--
y 
y 
y -· 

Coohdenlial and propnew-y Pege12 

DIKount 

P:''"''" y 
y 

.. -y· -
-·- v·-

y 
y 
y 

GTE 

Retail 
ft!tt 

$1 20 
$200 
$1.20 
$1 oo 
io&O 

s12oo 
- ~7 20 

$600 
$5.00 
i3.oo 
$0.75 
i&oo 

·- i5.oo 
$3.00 
j0_75 
$400 
i3oo 
i1.il0 
$3.00 . ··- i2 00 
ii 20 
$600 
isoo 
i3oo 
$.4 00 
i3oo 
$1 iJo 
~00 

lorida 

Avoided 
·· j;oii · 

Sit IS 
ittis 
SillS 
iti 12 
su u1 
s1 ~'J 
$11 i'J 

$11 H 
SCI lt2 
$11 )7 

Sllii'J 
$11 N 
$1162 
Sit )7 

$11 U'J 
$11 511 
$11 )7 

$1122 
SIJ l7 
SIIH 
SillS 
$11 74 
$1162 
Sll )7 

$11 511 
$11 )7 
Sll 22 
$11 7 .. 

Reule 
Rite 

$105 
$1 75 
$1 05 
$088 
$053 

$10 51 
$631 

$5 26 
i4 38 
$2 63 
$066 
$5 26 
$4 38 
$263 
$066 
$3 50 
$2 63 
$1 58 
$263 
$1 75 
Sl 05 
$5 26 
$4 38 
$2 63 
$3 50 
$2 63 
$1 58 
$5 26 

FLGTE P WK<4 

'1J00 
)::1 0 ::0 
C)()O 
["1:::<;["1 

["1::0 
(1\o-j 
ID z zo 

0 · 

'1J 
IDUl 
-1 () 
,_. I 
,.. ID 
-1 CX) 
N I 
I 0 

o-I N 
"00 

N 
I 
"I 
0 
"I 
I 

o-1 
'1J 



05116197 

fiR: -------·-·- ----·-fiR: 
fiR: 
fiR: 

fiR: 

--- ·--· ·-------f___;:;r.R: 
fiR: ---- ·-------t 

..:..==-:::::: -- ------ ---------t- -r.R: __ _ 
fiR: 

·-·----

Reule DiscOunt 
~t~· 

y y 
y y 
y y 
y .., -
y y 
y y --v- - ·- v -

- y . - y 
y --- . ..,. 
y . y 
y y 
y y 
y . - "y 
y-- -y 

fiR: y -- y 
-------------+-fiR:- - y- - y 

~!!!!!~S.~--~-!!l~~~CMnMI~~ - - - -·- - -- ---

- - - ---------If- fiR: y - y 
--------t-MRC"·· - v ·- v . 

;.;;;::JI~----- -------t--:-::r.R::::-- - --y -- - y 
~-=i--t-~~~c...;;_ ____ ---·---------+-

fl GTE 
Fi: GTE 
Fl GTE 

Confldenllal and propriet.ly 

fiR: . -- - - --·-
fiR: . - ·- -- --- - - . 
fiR: 

Pege13 

y 

y 
y 
y 

y 

y 
y 
y 

GTE lorida 

Retail Avoided 

'Rit. - ~~·· . -- - $5 00 Sll bl 

i3 50 so•1 
$3 50 SU.fl 

sio oo s• 2.f 
-.7.00 Slll7 
i4 20 so 52 

- iloo io j 1 
i3 00 so J7 
ii eO SCI22 
Sa 75 SIII'J 

s13 25 s• ,_, 
i11So SIH 
-$l 85 SII'J'J 
~ 77 SCI S'J 

$9 33 Sl lfl 
sio 2j i•n 
$1068 Sl Jl 
i1118 Sl l'J 
ii1&3 Si H 

$<4 20 son 

$ 1 25 ' Il l C. 
$26 10 in .a 

$1 25 $41 l(c 

Resale 
R•te 

s• 38 
$3 07 
$3 07 
$8 76 
S6 13 
$368 
$2 63 
$2 63 
$1 58 
$7 66 

$11 61 
SID 07 
$696 
$<4 18 

$8 17 
$896 
$9 35 
$9 79 

$10 19 

$368 

Sl 09 
S22 86 

S1 09 

HGTE-P WK4 

'tl 80 )> :;o 
ClOO 
M~M 

M::O 
...Jo-i 
0 z 

zo 
0· 

'tl 
\0(/) 
...J() 
,.... I ... "' ...J(J) 
N l 
1 0 

o-JN 
'tiC 

N 
I 

6 ..., 
I 

o-J 
'tl 



05116197 

GTE TEL£PtfoNE OPERA TIONi HEADQUART£Ri . 
-RE~~r!~ ~~@!~!~~ 

. . - ---- - ijmctbuccW"e .. . . ~ ~ 
:~ .......... -~"! -· .. -- NRC 
. ,...... ...... . ..._ - -· · --- f-~ 
• 3 ...... • Oldlr • Rwldlncl NRC - 0 - : ; ...... ONif ..... . .. ---- ·-·- .. ·- - - --...c - - ·- - - .. --- - ----- r- - - -

-~~ .... --S.-taea _ _ _ -· · ·----·--·-·-- -- -------f-~---~ 1- ....... f....... ----- -·----+-...;;~;;-~ ... 
--~ 

1
_ • WATS ....... 01111· Ptlf*IIMDn --------i---~ 0 • WATS ....... 01111 -... 9!!!1! ~ ... 0 . ......... Pwdt c.•. Per Qld , ...... : __ 1_ ~--.. -.. -l.oot- - -1--r.R:=-..;.: 

·Spec!W ......... PIIft - - -·----- ·- - ··· • 
-EOG.oup20 111 •callu ----· ~ -· ........ CMrp liR: 

- ... - ~--1-

ConftdenNI and propoetafy 

Reule 

~-~ N 
N 
N 
N 

N ---
. N --.. - -
N -·-

N -...-
y 
y 

--y 
···v-

y . ·v ·-
y 
y -. 
... --
y -
v·-
y -
y 

ot.c:ounl 
~~i 

N 
N - N 
N 

. 
N - .. .. 
N -· 
N 

N - N -

N 
y 

N - y ·- -
N -·. y 

- N ·- ·v - N -
y - -
N 
y 
y 

'tl80 
)> :D 
G'l()Cl 
f'l::O::f'l 

M:D 
-J >-3 .... z 

GTE lorida 
z o 
0· 

'tl 

Retail Avoided Rnale \O tll 
-J() 

'Alii - cC)ti . Rate .... I 
A \0 ··- ' $3 50 su 1111 NIA -J CD 
N I $450 SCIOli NIA I 0 

$450 >iN 
$41011 NIA '0 0 

$6.00 Sli iNI 
N 

NJA I 
"l 
0 
"l 
I 

>-3 $45.00 $411NI NIA 'tl 

i45oo SliiNI NIA 
"$061 $411NI NIA 
~~ $111111 N/A 

$260 SU IMI NIA 
~~ SliiMI NJA 

$2,00000 SIJ 1111 $2.000 00 
~;.@oo s l lol Ill $875 90 

$20000 Sli iJO $200 00 
-$50.00 S6 21 ~380 
s40ooo S1J IIIJ $400 00 
i150 00 Sll 62 $131 39 
i800oo $0011 $60000 
i260oo Sll 27 $227 73 
iiOOoo . s0 lNI $80000 
i37ooo S4S 'J2 $324 08 

$1.000 00 $11 IICI $1 .000 00 
- $50000 $62 1)\ S437 95 
""i4 00 Sll ~" $3 50 

FLGl E P WK4 



05116197 'UOO 
)> Q:;o 
Cl()O 
M~M 

M:;D 

GTE TEi..EPHONE OPERA noNs HEADQUARTEiil -.1--i 

GTE loricU N z 
zo ' REIALE ~f~~ ~~~BY !TAT£ -·- 0 · - -

~ DIKount Re .... Retail Avoided Reule 'U 
\0 (I) II ~g TM~ ~ ltlytst AIKdltlln Jrtt t~ to~· "ftfti - ~0 .. . 

~··· 
-.1() ..... I CoMunlr Fft R!po!lnt .bo \0 
-.1 <D Fl GTE A13.1 1 ~!!Ainlc-E~ NRC y N $11 00 SOINI $11 00 N I j:[ GTE .Ai3:i --· i - . -- - · - -- N i2800 
I 0 f!!Ainlc-~ _ .-c y Sfl 011 $28 00 --iN f:[ GTE - Ai3.i -- . i ·------ - ·- --··--- y N $7500 'UO ~·~~~~~~!· !~~ Sflllll $75 00 N f:i.. GTE Ai3.f 1 !!11' 1 I .. Ey.mlll NRC y N $2750 Sflllll $2750 I 

i=i.. GTE Ail.i ·- -i .. ---- ---· y N $1750 6 .-c Sfl 1111 $17 50 ..., F[ GTE Ai3.1 - , -·-- y - .. N ,7500 $111111 I s JJ' niiiE!•••n&. ~Yr. Tw .. 111M $7500 - - .. -- o-i 
'U -------- ------- .-c N N ~00 SfiiJII NIA -·----- . 

·--· - -· -- . ------ . Fl GTE .-c y y $12.95 $1 bl $H 3<4 fl GTE .-c y y -$i90 it 2j $867 FL GTE -----·-- ... y . -. ·- N sisoo SOIIII NRC $15 00 -
Fl- GTE ··---- - ----·- - .. . - y N $14 95 NRC SIIIJII $1<4 95 
j:[ GTE ·---- y - - y -,2 50 Sfl J I $2 19 .-c 

.... IMdlll_ &w*e, ~ -- . y -·v $0 75 SlllrJ $066 -- ------ y - . - y 
~50 So 56 $3 9o4 .. 1' ..... -Sena. .. - --- - · 

- ----- - - -· · ·--· -·- - - ··----
A13 y y $1 25 Sfllb $109 
A13. y y ids S.ll6 $109 

Fl GTE A1l. y y $1 50 Sfl I'J $1 31 F[ GTE '""Ail:- v-·- y ioso Sflll6 $0 .... 
f:[ GTE - All - - ·v- y ll 00 S.• ll $088 
fl GTE .. Ai3 - y-- - N $500 00 Sll UCJ $500 00 NRC 
F[ GTE Ail- MRC y y i2sooo $3 I U) $21e 98 
f:[ GTE .\13 - MRC y y .. it so Stl ,., SJJI - --·- ·- ... . 

Confidential and popnewy Pege15 HGTE P WK4 



05116197 

GTE TEi..EPttoNE OPERATioNi HEADQUARTERS 
- -- - - -:-iiEIAI..£ PRODUCTS & IERVICEI BY ITATE 

II~Q Till~ --- ------~~·- -~------~--:_ ~ FL GTE A13. -- ~ -· U..Tr .... ,Pwi.N~------ -~ Fl GTE · .. Ail.- _ e _ c.-..c.. 't' RlntiJti.PwLNAn!npd ~ 
Fl GTE - Ail:- -~ _ .._.,.W!I!II.,.. < :.-ullllle.!!!!l.! ,..,.._ ~ 
F[ GTE - A il:- - ! - ~~c.IT ...... ... TruM, ~~ NRC Fl GtE - Ail:- e E..-.c.det~T ..... ,. ,,... - --- ~ F[ GTE - Ail.- -- j - SP,.._.1 . -------- - MR<: 
F[ GTE A13. e e•,_..2 --~-- - ..RC -

Confidential 8fld propriellwy Pege115 

GTE lorida 

Retail Avoided 
-H@~ - ~~!· ·· 

$150 SUI~ 
. $0.50 S006 

iioo su12 
sis oo S.i uu 
iiioo u J<, 
· si.oo it• is 
Ji 7~ StJ j 4 

$7000 $411111 
' $8.00 Sl 12 

. $5000 Stl 1111 
- -• . 00 so 74 

seooo Sllou 
$34.00 ~22 . -$500.00 soon 

.. '~~-~ ~iHI 

. moo $0011 
-$2.00 Stl25 
~i~oo iu 011 

$1,200 00 SU IJU 
; ; 040 00 Sl i9 06 

SMO OO Sl2 I 62 
Si3ooo SI U41 
ii9ooo SilO .. ~ 

$1,10000 $41 011 

~t#i-~ SUIIII 

Reule 
· Rate 

$1 31 
$0 44 
$088 

$2500 
$1664 

$1 75 
$2 4 t 

$7000 
$7 88 

$5000 
S5 26 

$9000 
$29 78 

$50000 
$87 59 

$2000 
$1 75 

$1000 

$1 .200 00 
$910 94 
$858 38 
$814 59 
$779 55 

$1.100 00 
$2.200 00 

FLGTE P WK4 

ru ga 
)> ;xl 
G)()O 
['l :;.:['l 

['l;xl 
-.J>i 
w z zo 

0• 

"'l 
\0(/) 
-.J() ...... 
~ \0 
...... co 
N I 
1 0 
>iN 
"00 

N 
I 

d 
"'l 
I 

>i 
"0 



05116197 

Fl GTE - Ai3-
Fl GTE - Ai3.-
i=C GTE Ai3.-
F[ GTE i.ij-

Pege 17 

y-·- N 
v·· - N 
y y 
y -- y· 
v·· v -
y y 
y y 
y---. y 
v·- ·v . y -- - y .. 

. - --- ~ 

GTE lorida 

Ae .. il 
H-i; 
$1,500 00 
i2.04s.oo 
i14sooo - .1--- ··-
$1,935.00 
ii.400.oo 

- . ,!~~~-~ 
$1,34000 
1!.7~00 

$95000 i4sooo 
ilMrioo 
i4icioo 
iiiO.oo 
$46ooo 
$83000 
$435 00 
iieooo 
~i~~ 

$1,500 00 
ii.46o 00 
i1.j7ooo 
~1 .~00 

Avoided 
cC,i1 · 

· $116 IS 
sz5J 1i 
si ;.j 95 
si4o u 
sinN 
izi7 1i 
SIM icJ 
Sll7 ia 

Sllllll 

SUIIII 
Sllb bS 
-Sl.ftll 
SIU'J 21 
$HII'J 

s 11111111 

S5J 'JI 
S'JI~ 
SSIIII 

Sllllll 

$210 JS 
ii·n~ 
SIIS SJ 
Sl7of 'JI 

$liiiU 

$111 I'J 
~1711111 
$1CI41 I I') 

Reu .. 
Rate 

$1.313 85 
$1,791 22 
i1.270 06 
$1 ,694 87 
i1.226 26 
i1,607 28 
$1.17371 
$1,532 83 

$950 00 
$450 00 
$823 35 
$429 19 
$770 79 
$402 91 
$727 00 
$381 02 
$69196 
$359 12 

$2.20000 
ii.4114 65 
$1 ,397 06 
$1.309 47 
$1 ,235 02 

$1 ,500 ()() 
$1,278 81 
$1 .19998 
$1 .129 91 

FlGTE P Wt<4 

"08 0 
):1 :n 
G')()O 
M:>:M 

M:n 
-..Jo-l 
~ z zo 

0 · 

"0 
\l)(/) 
-..J() ..... , 
~ \D 
-..1 (J) 

N I 
1 0 

o-lN 
"00 

N 
I 

6 
"1 
I 

o-i 
"0 



05116197 

II (;Q 
Fl GfE 
& - - · -

Confidential and ~ 

... ReNte Dlacount 
Jm e!titliio P~ii!-- ---~ ~ -~~-.. _imtu Qnfdllln 

-r!........,7v .. ~ y y 
....... a..r. ,,. • . -----------1 ., ....... NRC y N 

y ... ·v --· ~ 
~ y y' 

: l ...... 1Y .. 
., ...... ,v .. 
_, sv .. y y 
_,......, n .. ___ --------- y y' 

y N 
y y 

y - y 
'y ·v 
y y 
y y 
y - y 
y ··- y v- --· N 
y-- ' y 

. NRC - . . . y -- ---N -
-------+-.;.:NRC~ ·· v·- · -- N · 

·- - --
•c y y 
~ y - y 

- ·- ----+-
. . ------ - -t--,-,· 

tiMe 
y -. y 

tiMe v-· y 
y . 

~ y 
NRC y H 

Pege18 

-ug o :t> ;D 
Cl()O 
M::O:M 

M;D 
-..J o-,1 

GTE Iori ct. V' z zo 
0· 

Retail Avoided Reule 'U 
IDUl 

~~· -eo..-· Rate -..I() 
..... I 

~1 .220.00 sist .... $1,06860 A \0 
-..1(1) 
N I 

$2,20000 
I 0 so 110 $1.200 00 -iN 

· ii.soo.oo Sti6 U $1,31385 
'U O 

N 

i1.3so.oo S 172 SCI $1.217 50 
I 

'"'I 

ii 3io.oo it62 S7 $1,14743 0 
- ·'- ·- .... '"'I 

f!.?~O.OO jjsj II $1 .086 12 I 
o-i 
'U 

$10000 SIIIMI $100 00 
~ioo.oo si2 ~· S87 59 

$3750 J.1 liS $32 85 
$56.22 16?1 ~924 
i37 50 s .. (,, $32 85 
i5622 S6'JI $49 24 
ii5 gj Sl 'JI $13 95 
i4i 70 SC.U-1 $4266 

sieo.oo sooo $16000 -
~·~ SJ2 I'J S232 f I 

$15000 SO tM) $150 00 .. 
- -~.~ so no $2 00 

$300 SOJ7 $263 
i2 7o SOH $2 36 
i2 40 Sll 10 S2 to 
$2 10 Sf12lo $1 84 
it 75 14122 $1 53 

~7? 00 SfiiMI $72 00 

fLGTE·P WK4 



05116197 

•c y --- -- --· .. - -.. --- --- ---- y ~ ---
~ y 
~Me - v---
~ 

-- -y··--
----- - -y · -~ 

NRC -··v--
NRC 

- -y.-
NRC - v--------- . -v·--NRC 

· -· -----
~ y 
NRC - -· v·--

---- - _y ____ 
P•c. 'apAedr!dlfta ,_ numller ----- -- ~ 

NRC 'y --
~ 

y --- -------- y .. NRC - y--NRC - - - -
- -- ---y- -
~ --- ·- . y ·--
~Me - -·- --- --- - -y- ·-· ~ --· - y ' ~ - - . . .. --- v-· : !00!,...,_ ..-c - ·-· ----- - - - · y ~R--~~~ NRC - - - · y -

l~~--..!'~!..~~~ NRC -. - -----
·-~~~~--~~~ NRC y 

Cooftdenbal and p~oprielaly P-u-19 

y 
y 
y -

---v·- -
-- --y --
··- y -
-- . .-- .. 
--- N - ·--
-- .. -
----.. - -· 
-- y-
- -.. -
- - y 

N ··· v-
N ---.. -

-- ·-
-- y -y 

y 
y 
y 
N 
N 
N 

GTE lorida 

Retail Avoided Rl•• -·tvii · ---S2 00 - SfltNI 

$185 oo Soon 
- $4 SO SOINI 

$825 Sllll 
iioo S09'J 
i7 75 Sti% 
i7.5o in ~JJ 
i725 SII 1.1CI 
i7o6 S017 

$80.00 SUINI 
- -$4 so SoiNI 
-sii.oo $Utili 

ii&Oo Si11111 - so4o suu~ 
si&oo SUCNI 

· -$030 SUI ... 
s7soo $11 IICI 
-SolO s. ..... 

St&i oo $0011 -·s2.oo SfiiNI 

$300 su l7 
s2 7o ill H 
$2 40 Stl Jll 
i2 io $11 u. 
si 75 su 22 

$7200 $111111 
-.2 00 $111111 

sieoo $111111 

Rnale 
- Rate 

$2 00 
$185 00 

$4 50 

$7 23 
$7 01 
$6 79 
$6 57 
$6 35 
$6 13 

$8000 
$4 50 

$17 00 
.1600 
$035 

$16 00 
$026 

$75 00 
$026 

$168 00 
$200 

$2 63 
$2 36 
$2 10 
$1 84 
$1 53 

$72 00 
S2 oo 

$1600 

FLGlE P WK4 

'VOO 
):> 0::0 
G'lno 
M :.. t'l 

M::O 
-.J>-3 
a-. z zo 

0• 

"' \Otll 
-.JO 
,_. I 
..,. \0 
-.J (J) 

N I 
1 0 

>-3N 
"00 

N 
I 

6 
1"1) 
I 

>-3 ., 



05/16197 

--
-· 

-
- ltiiiEC &I co 

Fl GT 
i=f GTE ~ f- At~~ A13. 

-~--

Fl GT 
Ff Gt 
F[ Gt 
FL GTE 
i=i GTE 
FL Gt 

e 
e 
E 

E 

Fl GT 
F[Gt 

e 
~ 

-

e 
E 

E 
E 

--Ail.~~ 

=~~3-1~ 
~~3·1~ 
- A~.1i A13.4 
_ Aii.~~ 

- - -
--- "l 

AS~~ --- l2 AS. 

----

---A4J 
M . 
M . 
M . 
MJ 
M .l 

F[ GTE 
n Gt 
i=[ Gt 
Fl GTE 
FL Gt 
FL Gt 
FL GTE 
F[ Gt 
f:[ GTE 
FL Gt 
i=[ tit 

_ _M:l 

~ -~~ M . e ---"Mi 
E - -M J 

-· -
- -

Biiii -
4 

r-- , 
- - r-

- 1 
- i -
- 1 --, 
- 3 
. 3 

-
-- i 
f-- 8 

- t-

- 1 

1 
i 

' 1 
i 
1 
1 

- 1 
- 1 1-- , 

GTE TBiPHoNE OPERATIONS HEADQUARtERs . 
RESALE Pft()I)OCTI iiEJMcEI BY ITATE 

. 
-- ·----- - ·--· ·-
. - ...... o..,I'IDMcin -- - --· ------__IDI 
TliM of lliJfjDir _,Weill Rechdillft. per,....._ ~ 

~ ...... a.p ---- -----·· NRC --· 
- - ·-c.eo. Mills bllil 011n1 - -- - -Tilr1 

f--~------- -n.t2 NRC ·-- -n.tl NRC 
n.t4 NRC ---·- . --··· . --- ·-------~Fftl ...... - ~ 
Ul!p.EdWl ....... ··- · - . ---- ~-

------ - -·-·· .. ---~ ..... Senice~-- ----~100 ........ NRC 
p,;f 1oo ........ ~ -

--- - ---Sen~~cea..- - -
~~EIIII-11~ NRC 
...._..~[ ................... NRC -~~a..,...R..-.... NRC 
..._..~a.pS.*- NRC 
!c.-. 0.. l.M CDII I ell .•. .._ ~-~c-ntc-. LM Co11 s't F R I" liCit NRC 
~~-R 11 

liCit NRC 
~~-...._ __ - ~ - ---- NRC 1---- --!...,._,__~I Reeidlnce NRC 
_. ... lols.Nc:.e..,_&RelllilriiCit NRC 

s-o-ls.Nce£,...11wd .._, RelllilriiCit NRC - ·- _..;...;...:..:. - -
-- ·-------- -- ·- .. 

~TE Lone OlsiMce SeMce - ----

Conhdenbal ~ PfopOeWy P•20 

Resate 
rMitlQO 

y 
y 

y 
y -

-· -y--

Dtacounl 
~-

y 
N 

N 
N .. -- -y- -· - .. .. 

. 

-

y 
y 

y 
y 

- ·-y- · N 
- v -- -- N 
·v- N --v- - - .. -­
·-y-- -- -- N .. -

- -y- - --.. 
- --y-- - .. 

-v·-- w ·v- · N - v-- N 
- v- - N 
-· - .. 

'-

GTE 

Retail 
Bali 
- - $035 

$24.00 

$25,00000 
- ii5 000.00 --_, ___ -- -
~~~~ 
~!~00 

$007 
~03 

$30000 
i~~H~ 

$20.DO 
-iil.lia 
iii.oo -- -- $1400 
$35.00 
i35.oo 
$3500 sjs.oo 
'$900 
sis oo 

-~~F~ 

lorld• 

Avoided 
-~~!i 

SUI~ 

iu Oct 

$1.1 IJU 

SfiiiO 
$41011 
suuu 
$jl Ul 

suuu 

SO Oil 
soou 
~Oil 
SUOII 
SU INI 
SuOII 
iu 011 
~IIIII 

sn 011 
sunn 
su uu 

Reule 

~i·· $031 
$24 00 

$25.000 00 
S15.00000 

$8,00000 
$4.500 00 

$006 
$003 

$30000 
$10073 

$2000 
$3390 
$11 00 
$14 DO 
$3500 
$35DO 
$35 DO 
$3500 
$9 00 

$1800 
$1800 

flG TE P WK4 

'UO O 
::PO:D 
G)()Q 
M::>:M 

M:D 
-..J o-3 
-...I z 

zo 
0· 

"' \0(/) 
-...1() 
.__. I 
A\0 
-...I (J) 

N I 
I 0 

o-JN 
'U O 

N 
I 

d 
"1 
I 

o-J 

"' 



05116197 

IT ~g JMH~ 
Fl GTE A18. 
FL GTE Aii 
FL GTE - "Mi. 
f[ GTE ---Ati: ·- -·- - - -·-

Fl GTE 
FL GTE 
Fl. GTE 
Fl GTE 
Fl GTE 

Confidential and propnetary 

GTE l£LEPHoNE OPERATlONS HEAI)QUARTERi-
- -REIALE~f!! IE~E~!!.~A~ _- ~ 

---· ____ __ ltfm!~ 
P.-Pt*lci - MCII!, 111111NM _ ·----- ____ -----+ =:r: 
p.-Pt*lcl- MCII!, Add\ Mlnule ·-- - -------~_,;:;:::::::Jl::.. 
ou..lfliiiDd·M~II ...... -----·---+-fliiiDd -M Adlfl...,.. 

- '!!!I! 
_'!!!V! 

----·------1 
--------1 
---------- ~!if! 

~-
NRC ----NRC 
NRC - - - -
NRC 

--------- --1 
- -----------11-
- -------------4 

- - -NRC 

----
WtC -----...----- ---

-- ·-·-- '"!9!. 
WtC 

~ 
WtC - -- -----

ReUle Olacount 
t!!lMR~I! r,~-v y 

y - y 
v··- -·v -- -v- - v- ·· 
y - ... v -- -- N 

·-y - N ·v··-- -- N 

y y 

--
y y 
y- ·· y 
y y 
y - -- y 
y - - .. 
... - ' N 

- -

y-- - .. -
v-· - N 
v·-- --.. 

y y 
y y 
y y 
y y 
y y 

'UO O 
~ 0:.0 
CIOO 
(11 ::><: (11 

(11:.0 
--.1 ..-j 

GTE lorida 
m z zo 

0· 

Retail Avoided Reule 'U 
\0(/) 

ttl .. Cost Rate --.1() 
... I -- ·io 19 $11 111 so 17 A \0 

$019 iu u2 
--.J<D so 17 N I 

So 1 i SCI III $0 10 
1 0 

.....jN 

So 1 i in111 so 10 
'U O 

N 
I .., 

$040 $111111 S040 0 .., 
$045 SCI 1111 $0 45 I .., 

'U 

$100 ~IIIII I $1 00 
~~ SCIIMI $050 

~-1~ SCI Ullh $0 1314 

$0057 SCIIMI71 $0 0499 
$0019 SCIIMIH $00166 
$0033 SCI IN~ I $0 0289 
$0.011 SAliMI I~ $00096 

sioooo SCIIIU S100 00 
$20000 $200 00 SCIIMI 

- -- $30000 SCIIIII S300 00 
· s.sooo SCIIIII S50 00 
~i50oo $A1 1111 S15000 

$5 00 SCI t.l $438 
$Ci"ti> su 1121) so 1577 
S500 $11 (,} $4 38 

$0 170 $11 11111 so 1489 
$500 SCI f>l $4 38 

FLG l E P WK4 



05116197 

GTE T£LEPHONE OPERA liONS HEADQuARtERS- - . 
-- -- - REULEPRoofiCTI& iERvlcESBYITATE 

· -----~-~- -- - -~ --------- ~-=-- ~ 
..... Dncriplpn_ -- -· - ·- -- . 1m 

-- -------·- ~ 2v .. r---------
MAC 

---- - - ·- . -·- - ·-------1 -~ 

------1~ 
---4~-

------~~~ 
-~'!!1! 

!~!I! 

Fl GTE A1111 3 

Pege22 

Resale 
eii",in 

y 
y 
y 

y 
y ·-
y 
y 
y 
y 

y 

GTE 

Oiacounl Retail 
~otfiiin" fff .. 

y $0.160 
y $500 y f01s0 

$0.50 
$008 
$036 
$Qo6 

$066 
$001 
$046 
$006 
sooe so 12 
i11o 

sii oo 
. $15 00 
··-is oo 

·--- .. sio.oo 
- -$5.00 - i5oo 

si5 oo 
$4000 
i50oo 
·boo 

y $240 00 

lorida 

Avoided Reule 
- Coii R•t• su ni•J'J so 1401 

$1162 $4 38 
su 0116 $0 1314 

$006 $0 44 
SAHli $007 
SCICl-I $032 
SCI III $005 

$11111 $0 58 
Sci Ill So07 
Sclfl(, $040 
SCI III $005 
141111 $007 
Still I $Ott 
SCI21 $1 49 
Sll7 $963 
s1 lt. $13 14 
iooo NIA 
SCI Uti NlA 
Stl 1111 NIA 
$0 62 $4 38 
Stt6 $13 14 
~·)6 $35 ().4 

S6 21 $43 80 
Sci J7 S2 63 

Sl'J 71 $210 22 

flG I E P WK4 

'000 
)>0:1' 
C)()O 
M::>;M 

C'l:xl 
-.J .-,j 
\0 z 

zo 
0 · 

'0 
\0(/) 
-.J() 
,_. I 
A \D 
_,CD 
N I 
1 0 
--iN 
'00 

N 
I 

d ..., 
I 

o-J 
'0 



05116197 

it co-fMiEC --- . 
Fl GTE A11.1 3 FL GTE ·-AiiX .. 3 
f.[ ~!~ A~~T=~ -=- ~~==--------------
Fl GTE 
f:i. GTE A18 
f[ GTE - -Aii 
i=[ GTE - 'Aie. 

FC GTE 
FL GTE 
f:[ GTE 
Fl GTE 

ConhdentJal and proprielaty 

- ------ -- --
~c 

MAC 

--- - ----------- -~ -- ______ _. 

~STATEWilE - ----4 --------. 
~~~!_MMn. 0., .- -. --- ------G-10 hour&. EV!fWiil ·-----
~!Ohours.~~ -- .. - ------ -!~ 1-25 hcMn. ~ ---· ~ 

Page23 

Reuae · i*CN.t 
eniiao· e"~~~m y y 

y y 
y ' ·y. 

y y 
y y 
y .. y 
y - y 

y y 
y - y 
... - - y 
..... - -·y-
y - y y-. --... -
y - -·y 
v·- ·-- y 
.y - - y-
y- - y- -
y - -· y 
y-- ·-·- y --
y--- y 
y" y 
y y 

y y - y - - y 
y y -
'( y 

"000 
::c> O ::o 
G)(')O 
M::>\ M 

M::O 
CD ..:) 
0 z zo 

0 · 

GTE lorida "0 
\DUl 
-..1 (') 
..... I Retail Avoided Resale """' Rii4i' -:- Coii - "Rite 
-..lCD 
N I 
I 0 · i36ooo . j,. ...... $315 32 ..:JN 

~5400 SSG 14 $397 66 
roo 

N 

--~!0~ ssij S7 $420 43 I 
"'! 
0 

$3800 s~ n $33 26 "? 
..:) 

hi 45 S.f (oS $3280 '0 

iiaoo S.f 7l $33 28 
h7.45 S.f (oS $32 80 

$12 13 $1 ) I $10 62 
·saj7 $11._. $7 33 
i4.is su l.41 $4 25 

sH oj s1 l1 $966 
-i1 6i so 'J.f $667 
i4 as $(160 $4 25 
ii9j Sl 2l $8 70 
$6.85 $el l S $6 00 . i4i5 $0 611 $4 25 
i8i2 Slti'J $773 
$609 so 7(, $5 33 
$485 $fl611 $4 25 
i772 SII'.Ho $6 76 
is 32 SCI Colo $4 66 
i4 85 SCI (,U $4 25 

$12 21 Sl Sl $1069 
'ii~ $1117 $1 57 
isoo $tllo1 $4 38 

sio 74 Sl 3l $9 41 

FLGl E P Wl<4 



05116197 

Fl GTE A1i. 
FL GTE - -~~­
FL GTE - Aii. 
FL GTE ··--·Ai9 
H GTE Ai9. -
Fl GTE A19 . 

Coofldenbal and propnelaly 

- ------+- NRC --y--- -N NRC "y -- - N -
NRC- -- - y - - ·--N - - - --------4-:.NRC=- -- ·-y-- - -N ... 

·- · -y- - .. -- -· 
v·-·- ·-·- N 

---y-· . N ­
v- -- · N v· - ,. v - -· N- -
-y- - -··N . .. 

GTE 

Retail 
Rliii 
--·$7 S4 

ssoo 
s9 is 
$6 41 
$500 

- $846 
$592 

·ssoo 
$7 72 
$548 
~~00 

··- $3500 
" $1250 
iii So 
$3Bo ·s1e oo 

-iii 00 
$12 sO 
$1900 
$85 75 
iii 00 
-,3 00 

$i00 
sio 25 
i11 75 
$1o oo 
iisoo 
"$9 25 

'0 80 )> ::0 
C) ()O 
1'1::0:1'1 

1'1 ::0 
a> >-) .... z zo 

0· 

lorida •o 
\DC/I 
-1 () 
1-' I Avoided Reule ~ \D 

-coli- R•t• 
-.J Q) 

1\l I --sti ')4 $660 
1 0 

>-:11\l 

iu6z $4 38 
"0 0 

1\l 

ii i4 $802 I 
"'1 

iu i1i $5 61 0 
"'1 

so62 $4 38 I 
>-:1 ii os $741 "0 

So 7J $5 19 
SUltl $4 38 
SU'JG $676 
Slll•l $4 80 
su lt2 $4 38 

su Clll $35 00 so 1111 $12 50 
$01111 $1950 
so 1111 $31 50 
$111111 $19 00 
$111111 $11 00 
$111111 $12 50 
$111111 $1900 
su 1111 $85 75 
$11 Ull $11 00 
$111111 S3 00 

'IIIII I $900 
itlllll $10 25 
Sill Ill $11 75 
$111111 $1000 
U Ill $21 90 
Sl I~ $8 10 

FLG l E P WK4 



05116197 

T ..,_ 
, .. 20 ..... 
.... 30 ..... - - - ---- 0 --0 - - - -0 -- - - - - - ---~ .... 50 ..... 

.... ~~-- -------o- - 0-- o--- -

v -- --··v -0-0 v- ·0- ----v _ 0 
y- - y . 
y - y 
y y 
y -- y-
. -

y y 
y . y 
y y v-- - v-

0 "' y-- y 1-f....;.;;;;;=~==--------------+--=::~-1 - -ov-- ---y---
0-....--------1,_:::~- - 0 - - - - 0 -- 00 

-- -- y -- -v- -WfC - v- -
0 v·-- -WfC 

WfC y"' -v 
WfC y y - - -- y - y -WfC - - ·- - y y WfC 
~c y y 
NRC y N 

Confidential and "1"opnetary P.ge 25 

'"000 
:1>0 :.:0 
Cl()O 
M:::>;M 

M:.:O 
CD •-l 
1\,) z 

zo 
GTE lorida 0· 

'"0 
\D Vl 

Retail Avoided Resale ....J() 
.... I ""! - '¢oii - Rate A \D 
....J CD 

~2~~ SJ Ill $21 90 1'-> I 
1 0 

o-ll'-> 
'"00 

1\,) 
I 

"1 
0 
"1 

$890 Sl Ill $7 80 I 
o-l 

s25 a5 Slll $22 64 '"0 

i2115 $2(.2 $18 53 
ii565 s1 ')~ $13 71 
i12eo Sl S'J $11 21 
i12 15 Sl Sl $1064 

$34 16 S-124 $29 92 
"i8 97 Sl II $7 86 
$560 $11 (,') $4 91 
$5 40 $1167 $4 73 - i-4 7& So S•J $4 17 
~oo? ~~~ p $2 65 

$380 $11-17 $3 33 
i9 75 i1 ii $8 54 
ii 25 suzi $1 97 
$450 $11 S6 $3 94 
$2 25 $1121 $1 97 
$2 a5 So JS $2 50 
$2 55 su Jl $2 23 
' 7 00 $111111 $7 00 

HGTE PWK-4 



05116197 

-

i 
II ~g IM~ BYit 
Fl GTE A12. 

i 
, ~---

; t-
Fi GTE Ai2. Ff GTE -- -·"Ai2: ·-
Fi otE - - Ai2.- --· -- .. ·-

-
-

-

GTf TEi.EPHONE OPERA liONS HEADQUNUiRI- -
SERVICES BY STATE t--·-REIALE~!!! ---------- ---:~= ~ 

~dltlln __ __ Jrn 
- -- -

-·- -·- -·--
NRC 

-------1'--NRC 

: .......... AMDna 
-Rouh ..._.CII!np -- -

---- --- ----+ 
............. a. .. ----- -- ----- -~ ·Mil! ............. NRC 

c.nHIIloal .... 
• 2·25 MDIIII II M lhConra::l 
. a-so .............. Cafthd 

------- ------ -1-
---- -·-----~--'MAC= 

.. - -----------f-~ CeMIHIIloal.._ ·- ---- --• 2-25 12 ..... c.Med ~c 
-·----

-·-- ··-• 28-50 12 .... c.Med 

Fl GTE A12. 
Fl GTE - · Ai2. 
Fl GTE -- Ai2. 
FLGTE -~12. 
FL GTE - "Ai2. 
F[ GTE --- Ai2. 

- --- - -- ... ------------+--;MAC;;:.: ;~ 
---- ----+-=MAC 

• 51-100 12 .... Conra::l 

1-
• 101-200 12 ..... Conra::l -

- . 201-500 12 ..... c.Med --
- ..: 501-750 ~2 ..... Cof*ed --

- . 751•.!2fltoniiCcM*ed ____ 
CeMIHill.oclll LM - -·----• 2-25 ,. ..... c.Med -- -·-

~-~~ ~ ~!?-

FLGTE 

MAC 
-----------1-~-

--- -· ___ _._.:::MAC;:;.:;; 
- ·- - -------f-~ 
------- - · - -

MAC . a-so,. ..... c.Med . ·---------- -- 51-10031 ..... c.Med -_.., ____ - -- --- .. 
r=-!!!·20031MIIIIt~ed . -

1-
• 201-500 ,. ..... c.Med 

-· . !!01-750 ,. ..... CoMed . 
. 751• ,. ..... CoM .. 

---------!- MAC __ _ 
. -------------1-~MAC 

MAC ---leal .... 
- 51-1008D .... CoMed -

- -~ 101-:ZOOeD ..... Cof!~ . 
• 20t-500 eo........._ eor.ect ----- -
: ~!·!~eo ..... ~~ 
. 751• eo........._ Conra::~ 

MRC 

·-----~ 
MAC --------C..IHIIL_.LM -- ----- --'-- -·--

Conhden~ and pcoprietaty Page 26 

ReNie 
eftfM@g 

y 
y 
y " 
y 

y 
y 

--

~*count 
roilikNi ____ N ____ 

N 
N 
N 

y 
y 

y y 
y ' y 
y y 

. y - - -- v 
..... . y 
y y 
y y 

y 
y ---
y -­
y 
v·· 
y -
y 

y 
·-y -· 

·- v-­- v·--
v 

y -· ·v. -
y 
y 
·v . y -
y 

GTE 

Retail 
Ria. 
··s1oooo 

-$5000 
i25oo 
J1500 

$12.00 
iii.sO 

$11 50 
i11 25 
itt 00 
ito 5o 
iio.50 
ito 50 
ito 50 

$11 25 
iti 00 
i1oso 
ito 25 
,10 00 
$9 75 

·~50 
$10 25 
iiooo 
$9 75 
i9 50 
*?25 

lorida 

Avoided Reule 
· coti R•t• 

Sill HI $100 00 
suuo $5000 
Sll 1111 $25 00 
suuu $15 00 

Sl 4'J $10 51 
Sl ~1 $1007 

SI -n $1007 
Sl ~~~ $9 85 
Sl J1 $963 
Sl JU $9 20 
Sl )II $9 20 
Sl 111 $9 20 
Sl 111 $9 20 

II 411 $9 85 
Sl J7 $963 
Sl Jll $9 20 
Sl 21 $898 
Sl H $8 76 
Sl Zl $854 
Sl II $8 32 

Sl 21 $8 98 
Sl H $8 76 
Sl 11 $8 54 
Sl II $8 32 
Sl I\ $8 10 

FLGTE P W K4 

'000 
)>O:x> 
C)(')O 
M?<:M 

M::V 
(Do-j 
..... z zo 

O· 
'0 

\Dtll 
-.J(') 
>--' I 
..,. \D 
-.JCD 
N I 
1 0 
.; N 
'0 0 

N 
I 

6 
"l 
I 
.; 
'0 



'000 
:x>O ;c 
G100 05116197 M:>:M 

M:a:l 
CD --'l .... z z o 

0 · - -- . GTE ThlPHoNE OPERA tiONi iEiDatWi"l£Aa GTE lorida '0 - --- - -
REIAL£ PROOUC'f~ ~ IEJMCEI BY I! AT£ ID Ul 

...J () 

it~!!~ Reule DIKount RegiJ Avoided Reute .... I 
A ID I I ~Q. ..... DiHQilpa - -

.Im ~- "Hi~ - ·coli .. ...J CD --· ·-·- Rate 1\.) I Fl GTE - 51-100 ......... CoRhd MRC y $1000 - S .. H S8 76 I 0 F[ GTE - .. -- -- -. - y "$9.75 ili1 
o-') N 2 - 101-2110 ......... Collhd MRC $854 '00 FL GTE -- --2 - ----- t--·-- . y ... i950 Si II 

N - 201.a.M ...... Col*ed MRC S8 32 I i=[ GTE - --·2 -------- -- ----· y - $925 sin "1 - 501-750 ........ Col*ed MRC S8 10 0 f:[ -TE - 2 - -··· -·--- ·-·-·-- -- --- ··- y $900 
"1 - 751+M ...... c.hd MRC Sl 11 $7 88 I --·- -- ----------- - ·-···· ., 
'0 ·- - A..tc..IHII ..... to ..... Mlin Blllkla $15 00 NRC y N SUIIII $1500 AMIDgc.hHII ..... ID ..... Mlin ..._, y -- ---- y - -.. 00 iu su MRC $350 e AM1D1 CellhHII Col*ec:t Mllll StiiiDn 

.. y y -
$4.00 S3 50 MRC su su - 1"- -· 

1- -----·------ ------Fl GTE - Ai2. - i ~CennHII·~~ NRC y N $5000 Sllllll $5000 FL GTE -"Ai2. .. ~CenhHII ..... ID ..... ~ MRC y v· ii6.25 S2 112 $14 23 FL GTE ---Ai2. -. y -- ... - iii 25 $14 23 ~Cel*lf'!!Col*ed~ -- ------- MRC S2 112 - 1-

- - ------ - -· ---- -···- . -------. - Dillilll CennHII CMnMI c ......... Fl GTE ·-Ai2. - 8-Voicl MRC y y $200 SillS $1 75 f:[ GTE - Ai2. -. 1- - .. - -- ·v· y si2 so Sl SS $1095 
- 8-V..CSO MRC f:[ GTE - Ai2. --. 1- -- - ··· y - y iioo.oo Sl241 $87 ~~ -6hi:UI MRC ;:r GTE - A12. 4 - - v- -- y--- . - · ·~00 Sl162 $4 38 _:~ MRC 1- -- - --

- .. 1- ---------- y -PN<1CIOO Pw s..IDn MRC y $2 50 SCI ) I $2 19 -. y- - y i275 SOH $2 4 t PNQGOO Pw Sllllon MRC 
y - y - $.400 in su $3 50 .. PNODDO Pw Sllllon MRC .. ~MasdallfeiUe Pedllp MRC y y s75 oo S'J Jl $65 69 

-~ - c.nnH~t~U·25~L- -------·-- •c y y $5 00 SCI lol $4 38 _ .. c..nHitca.ASS ~ lilea) MRC y y $4 50 SCI Sf, $394 
-~ -=- Cei*IH!!~~!!.~! ... - --- y .. y $400 Stt Sll $3 50 MRC 

~ - c...~~~~*!!!~t MRC y y $400 00 S4'J 114 $350 36 - --·-·-- y "$2500 $25 00 . ~ _ ~MI<S~Pectll! NRC H SCI 1111 --4---- · -- y - $650 $5 69 ~ - Ql!!!_ MI<S ~ P• •!I! MRC y $1111 . --------

Conftdenaa.l and proprietaly PatJe 27 H G IE P WK4 



05116197 

Conhden~ ;tnd proprielaly Pege 28 

GTE lorid11 

Retail Avoided 
Riit - ~oij 
---$25 00 so 00 

-$8 SO Sl OS 
SiS 00 SOIHI 
ii2 5o i1 ss 
itS 00 Sllllll 
.S300 SOJ7 
S1SOO $111111 
- S500 SIIGl 
sis oo SAIIIII 
$5 00 SAIIo2 

S100 00 SAIIIII 
- $3000 Sl 7l 
$40 00 S4 lj(, 

$25 00 so 1111 
-sO 30 so·~ 
$40 00 S4 ')(, sioo oo so 1111 

--i2soo n 111 
-.. 00 So llll 
$70 00 Sl lo'J 

siOO oo so fill 
. - $o 75 Sll fi'J 

Sl9 50 SAl fill 
-$0 7o SAl 1,, 
$1 45 SAl 1111 
So 10 Sll 111 

Jj9 50 ill ou 
S75 00 S'J )I 
-$0 2o suu2 
is is su fill 

Reule 
R•te 

$25 00 
$7 45 

$25 ()() 
$1095 
$1500 
$2 63 

$15 00 
$4 38 

$15 00 
$4 38 

$100 00 
$26 28 
$3504 
$2500 
$026 

$3504 
$100 00 
$21 90 

$4 00 
$61 31 

$200 00 
$066 

$3950 
$061 
$1 45 
so 09 

$39 50 
$6569 
so 18 
S5 :15 

fLG tE P WK4 

'UO O 
)>0?.1 
C'I()O 
('1::>\M 

('1 :;>1 
CDo-l 
Ul z zo 

O · 
•o 

\OUl 
-.1() 
,_. I 
~ \0 
-.1 CD 
N I 
I 0 
o-!N 
'00 

N 
I 

6 
"1 
I 

.-j 
'0 



05116197 

. ·- - . - ----- -- -- -· -~=-- -- _ ~TE T~ OPERA noNS HEADQUARTERS _ :_ RESALE PROOUC~ ~ IEIMCES BY STATE_ 
- --~ 

'j ltrttf!~ Twe Codla 
-- ~ 1 - -- -. - -, ,. b. H CodlaiNIII NRC NRC 6 ... ~RcUia.dkln ~c 

1 RcUI ..... INIIINRC NRC e ~CII~ ~ 
,,_ 

!Cadi Cll~ INIII NRC 
- --·-

NRC i T-1 Aa.. ~ ---1 T-1~1n11111NRC 
~--~ -i'- --- -- -----~·:!P.!~!fii"CO . ~ 1 . -- -· - --·. --FXECO INIII NRC NRC e,_ ·- - -- - -WATS T•• IIIIDn ~ -

~ ~-- WAYS T& .. IIIIDn Nlll NRC NRC 
6 ---s.Nce~ -·· --- ~Me 
~I - - S.W:. Aa.. lnltll NRC - NRC -e !!~Me-. - --- - ~ ! ~ n. UM Me-. INIII NRC NRC - - - -e ...... ~ 1 ~~ 

------·-
NRC i -- --- - -~·~ ~Me e'- -- - -ICIIT!!dllt ~ --- -----6 ls,.d Cll 30 ~Me i ----- ---VPMMI ~Me i , .. -- - --

~ ~Me 1 IR ...... Announce~Mn~ MTAU ~ 
- - ---- - -

NRC i -Sec:Gnd_.ll*d R....-t~ NRC - I-

! Sec:Gnd_.ll*dR....-t~ ~Me 
6 OIEtllon ~ 8nd Col*ol ------- ~Me - -------·-- - . 1-----1 OldlttiDft ~ 8nd CoMoiiNSl All NRC NRC 
6 . ----·· -·-- -- --· ·····- - ····- ·-~~~~P!!~ - ~ 6 ---· - 1-----~~e!'~~ ~Me - -- - ---

Conhdenttal and proprietary 

Reule DiScount 
r~~,~ 

y y 
v N y --- -- y -

- y-- -- .. -­
., -- ·· v -
., . - -N 

- v·- -- v· 
v - N 
y y 
y N y - y 
. - ... -y N v -- ·v· 
v· -.-. 
y y 
y N 
y y 
y N y-- y 

-- y-- y 
- v-- v --v-- v ---y- --· v ·· 

v - N . -y-- N 
- y y 
y -. y 
y N 
y y 
y y 

GTE 

Retall 
-~ .. 

$()30 
$300 
SOlS 

i t50.oo -i2soo 
i25.oo 

sioooo 
itoooo 
$20 00 
$5000 
-j; 50 

itoo.oo - -·s;.so 
$100 00 

- - $2000 
i50oo 
-iioo 

-ssooo 
iiooo - · i6oo 
SoJO 
$400 
~00 

si.cs oo 
- $5000 

i35oo 
$40 00 
.2500 
$030 
SolO 

"0 80 )> :0 
Cl ()O 
1"1?:1"1 

M:O 
<Do-:1 
m z zo 

O· 
"0 

\D Ul 
lorida -.1() 

~ I 
~ \D 
-.lCD 

Avoided Re5ale N l 

cost I 0 
Rate o-:IN 

su .... $0 26 
"00 

N 

SIIINI $3 00 I 
"I 

sucl-4 $() 31 0 
"I 

SIIINI $150 00 I 
o-:1 

Sl 111 $21 90 "0 

SCIINI $2500 
Sl 2 <t l S87 59 
"I INI $100 00 
SHI $17 52 
SCI INI $5000 
SCII'J $1 31 
SCI INI $100 00 
SU I'J $1 31 
SCI 1111 $100 00 
Sl-11 $17 52 
SCI UCI $5000 
Sll 2'i S t 75 
SCI INI S5000 
SHI $17 52 
SCI 74 $5 26 
su 11-4 $() 26 
So Sll $350 
S-1 % $3504 
SCI CIU $14500 
SCIIIU $5000 
sn .. $3066 
S-1 '1(, $35 04 
sunu $25 ()() 
$11 IJ..I so 26 
su .... so 26 

FLGTE P W K4 



05116197 

II 'g . IM~ RiM FL GTE 
FL GTE 
FL GTE 
FtGte 
FL GTE 
F[ GTE -
FL ate -- - ·-

GTE tEl..ePHoNE OPERA noNS HEAOQUARtw- . 
AEIAL£~!~~~~~~@!~!~~ ---

~c 

R ..... 
etfM(!g 

y 
y 
y 
v·· 
y 

~c v·· -·----- f-'-MiiC- v-
IR: y 

~------~-~~~ y 
~=-== :.:;==u::::::::.=::~=-==:L-------+-=~ y ... . 

Discount 
~!oilllan" ---v--

v 
y 
y 
y 
y 

·- y 
y 
y 
y 

f-'-~-- y --.__ _____ ~ ·v-- - y 
y 
y ~='-'=--- f-~ ·­

====~E~~~~~--- -~~ -
'--i-~ 

~ 

~c 

y v·- -
y -
y 
y 
y 

~- .. -y --
,:....:...::~===----. -----------+-·:::: 

--- ·- · - ·- · ---
NRC 

Page 30 

- . y 
y 
y 
y 
N - ··v 

GTE 

Retail 
'Rit. 
·--- $5 00 

$100 
it 00 
$600 
$450 
$200 

s2soo 
iSooo 

s1oo oo 
- $700 

$550 
i4oo 

s9ooo 
s1eo oo 
iliooo • . ,, 00 

it 00 
$100 00 
-~00 

$14000 
i190 00 

- iiiO 00 
. i35o 00 

... i265 oo 
$80000 
$.435 00 

$1 ,1150 00 
- $655 00 
~~.500 00 

-u go 
)> ;.o 
C)()O 
M:;o;M 

M:O 
<Xl--3 
-.J z zo 

0 · 
lorida 'U 

\0(/) 
-.J() 

Avoided Reule 
,_. I 
,b \0 · ¢oii .. Ri.t• -.J (X) 

N I 
SCI bl $<4 38 1 0 

--iN 
SCI 12 $088 'U O 

N 
SCII2 $088 I 

SCI 7~ $5 26 
...., 
0 

SCI i(, S3 9<4 
...., 
I 

SCI 25 $1 75 
--3 
'U 

Sl iu $21 90 
SG 21 $4380 

Sl2 ~I $87 59 
~1117 $6 13 
SCIC.I $<4 82 
SCI su $350 

Sll 17 $78 83 
~ll J~ $157 66 
SHlol SJ15 32 

SCI 11 $0 88 
SClll $088 
SCI CIU $100 00 
S.f •)(, $35 04 

Sl7 37 $122 63 
SCI Oli s 190 00 

UlH $15766 
SCI tiC I $35000 

U21'J $232 11 
SUIMI $800 00 

SS1 'JI $381 02 
StttNt $1 ,85000 

Ill l'J $5737 1 
SII INI $3.500 00 

fLG JEPWK4 



05116197 

-- -
- ------ -

II c;o 

FfGTE 
FL - te 

- - -

TM~ 

==-~~1 A12. - -- ·-

~~~-n A12.1 
. A!2-u 

A12.1 
- A12:1c 
A i2.ic 
-A ific 

A~?;t~ 
~!t! 
- A!~u 
~!~-11 A12.1 - --

-
- - -· 
-- -

-IBMil -
--- -1 

1---~ 
I-

6 
- 1 -

I-6 
1 ,_ 
6 

- 1 - , 
- 1 
- 8 
- 1 

>-- 6 
- 8 

- GtE-tEi..tPtiONE OPERA liONS tiEAiiQuARiERa c--
-

REULE PROOUC!~ ~ SEfMcEI BY IT ATE 
-

-
~-- - --- ----..... Dncrijatlpri --- J.rll -- - --

- ··· ·--- 1- -C..aHII ~~- NRC - -- ··----c.nHIIIIII • •nta,.e.._ ..-c ----- - ---
~F ...... P!cUj!-Per ACO ~ __ • ..-c ·-·- .. - --- ---- ·-~F .... P!cbp · Per ACO LN NRC -ii.CO F .... ~· Per l.N t.RC -- -= Add\O....Siael NRC r...=: - -- - --··-Add\O....Siael t.RC F=..-;:--- - -- - . -· -·--·---- f---- -

c.IP!oll@ - -- . - NRC -l~c.t~------ --- t.RC 
c.t Yldlldng --- NRC --c.t Y!c:!IIMg t.RC - . ·-- --MIS Ollll...lllk NRC 

~OIIII...Illk ---~=- --. - t.RC ----
DMctAptkc.- - --- - - t.RC -

-- --
,_ --·---A12.t - ·a M Sllloft T.,..... • PBX t.RC -

-
Fl GTE 
Fl GTE 
F[ GTE 
FC GTE 
H GTE 
i=[ GTE 
FL GTE 

-- 1--

---· -- -
- "Ai2.1l 1 
- A!~J~ 1 

A12.11 1 
Ai2.1! - i 

- i A12.11 
---"Ai2.1 i - , - Ai21i -- i 

-

,_ 

-
,_ 

--

-

Confidential and proprietary 

--
- - -·- -
~ loalllon Codll 

· - · EJIInliDft 0111111 Plln -- --- --s.NceE 7 'l~lt -----2-25a.IDM NRC - -··--28-50 Sll2iDna ---- -- ·------- ~--~ -51.100 8llllona NRC --- - -·--- - - ·-- -101-200 SIIIDM NRC - - -201·500~ NRC --- -- -
501-750 SIIIDM NRC --- -·---- --- ·-- -
751~~ - NRC - -- ·- - ----~ -. - -·--------

Pege31 

ReMie 
tOiijil-o 

-

-

y 
y -

y 
y 
y 
y 
y 
y 
y 
y 
y -
y 
y -. 
y 

y 

y 
y -
y 
y 
y 

- y -
- y --

06acouni 
fotitkMi 

N 
y 

y 
N 
y 
N 
y 
N 
y 
N 
y 
N 
y 
y 

y 

N 
N 
N 
N 
N 
N 
N 

GTE 

Retail 

"'" $1 ,50000 
- - it oo 

$24 50 
isiioo 
$36 75 
i2soo 
"ii 5o 

$10000 
i15o 00 
~100 00 
$1000 
i25oo 
i75oo 
~?oo 

$42.04 

$12000 
$147 00 
$17500 
i22ooo 
S275 oo 
$342 00 
~2000 

'1:100 
)>0;1.1 
G)()O 
1'1 :>: r1 

1'1;1J 
(]) o-j 
(]) z 

zo 
0· 

lorida 
., 

\DVl 
-..1() 
t-' I 

Avoided Resale .to \D __, (]) 

---~~·i - Rate N I 
1 0 

o-jN 
'1)0 

$111111 $1 .500 00 N 
I s•i 12 $088 "1 
0 
"1 
I u ~~~ $21 46 o-j 

so 011 
., 

$5000 
S4 ~ .. $32 19 
$111111 $25 00 
$11 J I $2 19 
$1111U $100 00 

$11 (o2 $131 39 
IIIIHI $100 00 
$1 2~ $8 76 
$111111 $2500 
$'J J I $6569 
$11 2S $1 75 

$1 21 $36 82 

$Il l HI $120 00 
$111NI $147 00 
SIIIMI $17500 
$111111 $220 00 
$111NI $275 00 
$11 INJ $342 00 
$111NI $420 00 

flGT E-P WK4 



05116197 

GTE. lEL£PHoNE OPERA liONS HEADQUARTERS 
REULE PRODUCTS & SERVICES BY STATE - . .. - - - ------ - --- -- ·- .. -· - .. .. ~ IIIYia Dgcr1pllan . _ _ _ _ _ _ Tnt 

MRC - .. - ·- · --·- -· - ---- - - -- -
------·-- -··· -----1-~---

- --- - - ·------- -- - -- ---I-12 ....... C..... 
f~ ~t~ ~ ~!~( ~~ =. 2~-a=.;:•:::= .. ==-'- ---·---- . -~~-~-----------~-==~~-~--- "'"'- -"""·~--FL GTE A12.1 2 ~50..._ 

MRC 
MRC F[ GTE ~i21f·--2 51-100..._ MRC fl~t~ -~~tL _~ ~ ~o,-200..._ 

Fl GTE A12.1 2 201-500SIJiiiiiM i=C GTE --At2.ii -- 2 - so1:T50S..... 
.. -··----------1- MRC 

MRC 
MRC i=i: GTE . -Ai2.i" . · 2 - 751•...._ -- --· .. -- - -- - - ---· ---- ·- ·----- - -- ·----

--- ·----- - - - --
MRC -----. --------·-- - 1 . -- - ·· -------- ------ - ·-- ···-

MRC 
MRC 
MRC 
MRC __ 

201-500SIIIIDM MRC 
501-750SIIIIDM MRC 
751•S1161na MRC 

y v· v-·-
- v·-

y 
y 
y 

. v- -
--y-

· y--
-- v-
--y -
- v--

f- ·- - . -y 

--------- - - - - - · 
MRC - y -_ _______ __.c.-.==- - - -

y 
- y 
·-y 
y 
y 
y 
y 

y --- y - -
... y 
--y 
- --y 
--·y - -· 
-· y --

y 
y 
y 
y 
y 

y 
-

GTE lorida 

Retail Avoided 
·Biiti · ·cc-ii · 
- $2s.oo · · si w s3s oo s.i j~ 

$2000 SHI 
$3000 Sl 72 
$5000 1621 
$7500 SIJ Jl 
booo Sll 17 

$10500 $13111 
~~2000 Sl4 I'J 

$15.00 Sllh - iisoo SJ Ill 
i4soo ss 51 
$70.00 il lJ'J 

- $85.00 SIU SS -sioooo SI2 ·U 
- ~~isoo it4 21 

$4000 $4 % 
i65oo iau1 
Uo oo S'J 'H 
$9500 Sll 7'J siio oo SI H S 

$3500 S-'H 

Reule 
Rate 

$21 90 
$3066 

$17 52 
$26 28 
$4380 
$6569 
$78 83 
$91 97 

$105 1' 

$13 14 
$21 90 
$39 42 
$61 31 
$74 45 
$87 59 

$100 73 

$35 04 
$56 93 
$70 01 
$83 21 
$96 35 

$3066 

coortdenb~ and proprietaly Page 32 FLG IE P W K-4 

'00 0 
;1:>0 :0 
Cl() O 
M:>:M 

M :O 
(X) o-j 
\D z z o 

0· 
'0 

\D VI 
-.J () 
,_. I 
... \D 
-.J (X) 
N I 
1 0 

o-!N 
'0 0 

N 
I 

d 
"1 
I 

o-j 
"0 



05116197 

-- - - - GtETEiUitONE OPERAtiONS HEAiiiiJAATEAI 
· RESALE PRODUCTS & SERVICES BY STATE -===..:..:...:.:::=--· . -- --------- ------ -- f-:. 

. - - -- llltM _ -- - -- --~01~~ ___ _____ ___ Tm 
t~!-~ SIIIDM __ _ ~c 
201-500....._ ~c FL GTE - A 12.11 -- 2 - 501-750 ......_ ---1- MAC 

~~ ~g IMSK~ _ 
Fl GTE A12.11 2 
f:l GTE Ai2.1i 2 

R ... le Dlacounl 
eOiitkin eOitiaOn· -· -.y -- ---.y·--

y y 
y y 

f~ Gt~ --"Ai2._U - 2 -=- · 1s1• a.. ·---- -~ _ y y ·-

tl .. ~~··~--~-~~~=---- -----------l-- --Fl GTE - Ai2.11 - -1 P.,loclllall - - ----- NRC 
f~ ~t~ -=~!fii - , ~ p;CII!nf!. 11125~-- -~-. :~--~------ ~-~~ ~!~ _ ~12.1J _ 1 P.,~EadiAdln ......_ . _ _ _ NRC 

y N v--·- ,. -
-y· - N 

__ ~-=-- - y.,;.-clb~~(ili;gA;;" "--
- _ _ __ _ __ ___ f- SenbE 9' 'wiiint 

Fl GTE A12.11 1 2-25SIIililnl NRC j:[ GTE - Ai2:11 - i - 2e-50S...... _____ _ - --- NRC 
FL" GtE - Ai2.ii - 1 - 5;:;•~ -- · NRC n: GTE Ai2.ii i io1:200~ ___ - -_-_--_-_--"

1
_ NRC 

F[ GTE Ai2:i1 - i 
1

-=_f-=20t.500iliiiiM--- NRC F[ GTE -- Ai2: 11 - 1 501-750 S1111Dne NRC 
F( ~tE ~~"A in 1 r-1 ~ ~~.:..1•---=s.=•=··=--------------_;__ _ ___ _ --t--=NRC= 

y N v N v N 
y N v - N v -- -N-
y .. -
-- - - ·-- _,__ ----- -------- -- - --. --------+-

~eon..a -- ---- --------jf--fl GTE --A12.1t - 2 - 2=-.:·25=:..::51=•=• =•=-- --- -c ~ ~t~ ~- Ai2.1i =~~-=- 2S-5051111Dne __ __ -_ --~---~----·-- -----~~~ 

~c y y - y ~ y 
~ y y ·----
~ y y . . - · --
~ y y 

Conhdenbat ~ propoe&ary 

GTE lorid~ 

Retail 
"Riti 
- -$6o 00 

$7500 
i&Ooo 

·_-_ fi~ 00 

$57 so 
$48.00 
-~~ 

St20 00 
ii47 00 
it75 oo 
$220 00 
$275 00 
$342.00 
~?O~ 

$2500 
.3F,o 

$2000 
s3ooo 
$5000 
$7500 
$9000 

Avoided 
- "¢Qtt . 

SHS 
S'J Jl 

Sll 17 
~i~ oj 

SIIIMI 
SCIINI 
$111M I 

SCIIMI 
$tcnic 
SIIIMI 
Sllllll 

$11 IMI 

SCIIIO 
SIIIMI 

SHI 
U71 
S6 21 
S'J J I 
"I 17 

Resale 
R~te 

$5:? 55 
$65 69 
$78 83 
$91 97 

$57 50 
$.4800 
$080 

$120 00 
$147 00 
$17500 
$220 00 
$275 00 
$342 00 
$420 ()() 

$21 90 
$3066 

$17 52 
$26 28 
$43 80 
$6569 
$78 83 

FlGl E P WK4 

•u g o 
)> ;.o 
Cl()O 
C'l ;;>; M 

M:O 
\l)~ 
0 z zo 

0· 

'0 
\l)(/) 
--.J() 
1-' I 
A \l) 
--.J CD 
N I 
I 0 
~ N 
'0 0 

N 
I 

d 
'"'1 
I 
~ 
'0 



05116197 

-

IM~ BYtt A12.11 2 
e A12. ii 2 -- -·- . 

- -
E A12.1 2 
- A i2li --2 
e~12:11 --2 
- - "Ai2:ii - 2 
e - "Ai2.i1 ~---~ - -Aif.ii 2 
~i2:i " 

- -- --
E - Ai:2:1 
- - "A12.i -
e A i2.i1 
~i2.1i 

- - -Ai2.11. - -----
--· - -

e - "Ai2l-

Fl GT 
Fi.. GT 
fl GT 

- ~2.f 
e A i2:ii 
- -- Ai2Ti 
-~1fH 

- -
E - - A1211 
e Ai2 ii 
E A 12 11 

- 2 

-
- -i 
2 ·--2 
-·2 
- 2 
- -
- 2 
- 2 
-- 2 
--2 
- 2 
-
-. 

1 
i 
1 

. 

-
-
-

-

--
f-
f-
f-

-
-
·-

f-

f-
'-

1-
1-

1-

GTETEl..EPHONE OPERA noNs ttEADQUARl'ERI­
PROOUCTI & IEIMCEI BY STATE RESALE . . -~----~-~---= _Mg 

IIOOctRncJilttpp - - - --- Jm 

. . 
·-- . -

. ·- - -· 
501-750 ..... 

--···--·-- -~ -751• ..... 
~ . - --- --·-·----------1-·~ - · .. 

~ ..... ~--
2-25 ..... 

~ -- ------------·-le-50 ..... ~ 
51-100 ..... ~ 
101-200 ..... -201·500---

. - ·- - . ----------1 
- - - ·---------

~ 

~ 
-~1-750 ..... -751•MIIonl 

----- --·-------1-~ 
~ 

leo ..... Collbd 
51-100 ..... ·--·-----

. !~1-200 ..... 
201-500 ..... 

- - ---·-· -- ·- ----------41-
----- - -----------

~ 

f-~ 
~ 

501-750 ..... ~ .. 
751• ..... ------ - --- ·- - .. . ··-----------1-~ 

l!!-..... Collbd 
~~100 ...... 

101-200 ..... ··--------201-500 ..... 
501-750 ..... 

- - . ·-------1- := 

1- ---
~ 

f-~ -
~ 

~ 
751•8eiiiiM 

~ 

-

-~ ;;;.:.:.::::::=::-- - -.- - . - - · - · ------'L..-----1-
- -· - - -----·-- -~f-

- - . 
Pell~ __ ... ---- .. 
~~c.!.!!25 __ 
P•C~~~~ -

----- ----'~ 

. ---- ___ _.._...:.; NRC 
NRC 

~ - -
- - - - - · - -1-_..;.;= 

P8Qe 34 

y y 
y - y v- - y ·v- -y -
y y ·v·· -- y v- - y · - -
. 

y y 
y y 
y- - . y 

. y - ·v y . . y 

y - - --y 
y - -y · 
-y·- y 
y-- ·v ·· y- v· -- --

y N 
y - N 
y ·-- - N 

GTE lorida 

Retail Avoided 
Rl~· - ~C,ii . 
.. $10500 SIJOJ 
,120 Do SIU'J 

$1500 ~llh 
i2500 SJ HI 
i45.oo ss )I 
iio.oo SI 6'J 
ia5oo Sill ss 

sioo.oo s12 .-1 

'ii~ 00 s1.- 21 

$4000 S-f % 
i85oo $1117 
$8000 S'J 'JJ 
ii5oo Sll 7'J 

sHo oo iu M 

$3500 UJ.f 
i80oo SHS 
i75oo S'J J l 
i80oo Sll 17 
~i~oo SIJ OJ 

$5750 illllll 
$4800 $111111 ·se; eo so 1111 

Reule 
Rate 

$91 97 
$105 11 

$13 14 
$21 90 
$39 42 
$61 31 
$74 45 
$87 59 

$10013 

$35().4 

$56 93 
$70 07 
$83 21 
$96 35 

$3066 
$52 55 
$65 69 
$78 83 
$91 97 

$5 / 50 
$48 ()() 
so 110 

FL G I E PWI(4 

•u o o 
):> 0::0 
C'l()O 
MAM 

M::O 
\O o-! ,_. z 

zo 
0· ., 
U>Ul 
-.1() 
,_. I 
A \0 
-.1 (X) 
r-> I 
I 0 

o-!r-> 
'1J 0 

r-> 
I 

6 
'"'l 
I 

o-j ., 



05116197 

-GTE tEL.EPHONE OPERA liONS HEADQUART£RI- r­
REIALE PRODUCTS & iBMcEI BY STATE ----- ----_------ -·-·· ·--~ 

_ -----~~ . - - · -- Tnt 
~~MI~M~a ~~~~~--~CIMII~Ctll~~ ---·- --···- ~--~--=~_-:_-_·-=_-=_ .... -_ ............. ~ 

Fl GTE A12.1 
F[ GTE - "A12.t 

-------- - ·---·---~ -1-~2-.;..25~·=··=·------ ·-- -- -------­a-50 .... 
~ 

~ 

i=C GTE 
F[ GTE 
f[ GTE 
i=[ GTE 
i=i. GTE 

- ·-·-·---·- -- . ·····---------1 12 ...... c.nc:t 
~ 

~ 

~ 

~ 

~ 

~ ·-
.c 

~ -
liMe 
~ 
~ 

- --- -·· ·- ---------!--=--'--

liMe 
~ 

liMe 

~-- -· 
~ 
liMe 
llltC 
llltC 

- ---.-...... --CoM- -.. ------ -·- - ------t-
A 12 1 8 ~ 51-100 S1111Dna =- =--=-~ --·- ........ ---+--=~ -- Ai2i 8 101-2009Illona -- .A i2 i - 6 - "201-soo s.-- Ai2 i - 8 - 501-750sw- ---· ---

-- . - . - ----+.......;..:::-::-

Ati 1 -6 751• ~ llltC 

Conhdenllal and propoelary Page35 

ReMie Discount 
ecmtli6 ~-

v v y y 

v v y y 
v v y y 
v· v y -- ·v y - - y -- ·- -

v v --v- · -y 
--y -· - v-·- --y-- -- y 

--·y - -·v -
y . - y - y - " y 

v v y -- - y 
y-- y .. y v y y 

GTE lorida 

Retail Avoided Hif! · - poti · 

$2 75 so J-4 
$2.50 iu 11 

$2 50 Sit Jl 
$2 25 Sfl 21 
$200 Sit lj 
$175 Still 
i160 SO 2U 
i145 Sill I 
t1 ~ SO ll• 

$2 25 so ll 
i2oo io i~ 
S115 S022 
iiso su ,., 
i14o SIJ 17 
i1 29 su 16 
,,19 Sit IS 

$1 50 so I') 
s125 Sfll6 
it 18 so 11 
il 13 so ... 
it 08 iu 11 

Reule 
Rate 

$2 41 
$2 19 

$2 19 
$1 97 
$1 75 
$1 53 
$1 40 
$1 27 
$1 14 

$1 97 
$1 75 
$1 53 
$ 1 31 
$1 23 
$1 13 
$1 04 

$1 31 
$109 
$ 1 03 
$099 
so 95 

FLG TE P WK .. 

roCJO 
):> 0:.0 
ClOO 
l:'l:>':M 

l:'l:O 
ID --i 
N Z zo 

0· 

"0 
IDVl 
...JO 
>-' I 
AID 
..j co 
N I 
1 0 
--iN 
ro o 

N 
I 

d ., 
I 

o-i 
"0 



'\180 ):> :;o 
ClC) 0 05116197 
M ;J; M 

!'1:::0 
\D • I 
w z 

zo GTE telEPHoNE OPERA liONS itEADQUARti:Ri--- -- - -REULE PRODUCTS & SERVICES BY STATE . - - -- --- - - ---
IHiloi iM&C a. -· - - ---If CQ_ -· ..... DucdldiQo - ------ · --- Irtt 

GTE lorida 0· 

"0 
-.Dill Re .... - Dt.Couna Reuil Avoided Resaae 
-.1() .... I 

~otiiiiii ~illiao "8tf! ·· -cq•' · Rale ~ \D 
__, Q) 

N I - -- - - -- -- -·- ----- -....... Conhl:t 
-···· Fl GTE - A12.ij - 6 - - · -- ----

1-
51-100 ..... ~c f:[ GTE =~~~~u - 8 --·------ -

1- ~01-210 ..... ~ FL GTE ~2.1 _ ! 201.aGO ..... ~ j:[ GTE A12.1 8 501·750 ..... ~ IK GTE - ~R[ 8 
1--

751• ..... ~ - --

I 0 
-'IN 
"0 0 y y $130 $1116 $1 1<4 N 

I y - - y - i1is So 14 $1 01 "1 
0 ·-v- -· .. -v·- i1 09 Sll 14 $0 95 "1 --v- - v - it o3 ~I il 
I 

$090 .-') v-- ··-- y $097 "0 - - -- SCI 11 so 85 - - - - --- - - · ~kiPIMieF.._ _ _ 
- ---- ·- -- . ·- · · - -------Fl GTE A12.1 1 ..... "' ..... NRC f:[ GTE -- A12.i1 -· a ---- -· -- .. - - . - -.. -------- - -·--. 

1 ..... ~ -----··· - --

~c FL GTE - Ai2.1i --. 11MonltConhd NRC j:[ GTE - AifH --6 ·- - -- -- ..... ---------- -····-- 12MonltCol*ect ~ F[ GTE -·Ai2.t" - 1 -· - --- -----~MonltCot*ect NRC f:[ GTE A~~:~ ! - - --6 - liMonltCoMect ~ f:[ GTE 1 - . A12.1 - IIOMonlteoMect NRC 
~~ GTE --"Ai2:1 . ---- ·-8 IIOMonltCol*ect ~ GTE - Ai2.i - 1 ---·--- -Fl 14MonltCol*ect NRC f:[ GTE ~2.f - 6 - --- - -· ·-- -14MonltCol*ect ~ j:[ ~TE - Ai2.11 - 1 1- .......... c:e..-of~ cod!!,,..~ CIOde NRC -·-

y N $32000 $Utili $320 00 y y -i6soo Sl 117 $5693 
y N si&Ooo SCIINI $160 00 y y -$6o.oo S7ol' $52 55 - - .. i55oo y SCIUU $55 00 
y y sssoo ~··l $<48 17 

-
y-- -- .. i35oo SCI tNI $3500 y - -- ;y i50oo S6 21 $43 80 y -- - N- i2soo SotNI $2500 ., - ---·-y -

$4500 SS Sl $39 <42 y-·-
__ N ___ 

!~oo SCIIIII $9000 
-- ,_ __ - ,_. 

Wall ........ ---
- At2.11 . -FL ~~ 1 ,. T ........ LNE~ NRC Ft GTE A12.1t 8 ,. y..o. .... Line~ ~ 

- -- -- -
v-- - N 

... 
$5000 so 110 $5000 - y - -v·- -~00 SCI62 $<4 38 

- - - - - - -----·- ---- -- ----......... CoMa! 
f:[ GTE - A10.<4 -, -- -......-CoM .. NRC Ft <ite --- -: -::: - 4 - --- -- -- -~~~~ ,....... Col*ollr ~ ------- ··-- -- ··--- -

y -
N $1.583 00 SU lNI $1,583 00 - y - y -'?@oo $2412 $1 75 18 

- - -- . - - --·- ... l ,...._.Ace.- Pcwt --- - --- . -·· ---·-

Confedenb4111 and propriet..y FLG TE P WI<4 



05116197 

IEC ~T~ T~ 
fl GTE -A.io4 
i=l GTE A1iU 

A iii.~ 
- A iii.~ 

i=t GTE ­
F[ GTE ­
i=L GTE -
i=( GTE ­
Ft GTE -­
F[ GTE -­
F[ GTE -­
i=t GTE 
i=l GTE -
i=[ GTE 
FL GTE 

.- A~~~ 
~~~~ 
A10.~ 

-Aiii.~ 

A iii.~ 
A iii.~ 
A iii~ 
A iii.~ 
A iii.~ 

f:( GTE -- ~;~ 
i=[ GTE ~~~ 

- -
- -

FL GTE ­
F[ GTE -­
i=[ GTE -

~~~:1 
~'~:~ A10. 

Fl- GTE 
f:l GTE 
i=i. GTE 
F[ GiE 

--~:g-~ 
Ai~.i 

- AlOE 
A1oE 
~~0~ 
A10 

-

~ 
1 
4 

- 1 -. --1 -. -, 
1-- i 
f--. 1---, -. 1-- i 

- i --, ,_ 
~ - ; 
,_ 

-. - 4 1-
1---. 

4 --. 
1-4 

- -, 
1 -
4 
4 --. 

Confidential a~ d propoelaly 

GTE TElEPHoNE OPERATIONS HEADQUARTERS ---
- RESALE PROOOCfSi SEJMcEI BY IT ATE -

------ - - ---------- - ----- ... ... 
~Rt~~ Tw.e 

~ NRC -- -- ~-- ---o-• ... a.RC -- ----· ---·· ~WSICII!!Ir!<!f NRC ·--·· ---1¥0! ••CU!IW IC!r - -- a.RC ;:;;,;.; • .....,!<!If -
NRC --........ IC!r a.RC •· -

Gr!p!llcllllltla -----·- NRC ------ostc-T.......,. NRC ----- -- -- --·- ··- -- --OSI c-TaMilllaft a.RC -- - - -------- - - - ···- .. -- --
~!--Iliff! _ - -· .. NRC 

- ----~ . 

a....~ra•ll" aR: - - -- - - - --· --s.NceE ..... ..- NRC ---Old1& 111 Mod -8iftQI! NRC -----
~Mod. .... - NRC .. -Ttlco~---- NRC -- --------- - · ---- ··- .. -· --ISDN SINBlE UNE SEIMCES. -ReiiiiiMce SiiOIUM ---......... Matte- OM Pq RtM ·-A.l ---~~Conhd.:0..~~-!0-A.'l ___ - ---
31 ....... Conhd -OM~ A-·-A.l t---•SiiOILN 
MD ... llllllflej -One PWtW RtM irMA l - -- -
_BMoJIIIConhd~~A*Ira.A.l -- - -li ...... Conhd-O..~tn.A.l 

-1-- -......... -----· -- ---·-·.___.._· -· ~·~9'-l!j!IIDI~!'J NRC .. - - ---- --••·~!!I ~--'!I!~~ ~~er:tl ---- NRC --!!!!.~ ~ jMol_l!' ~ ~!'l - MAC - ---~~(12Mollll~~ aR: ·- --- -· - -

P-utt37 

Resale 
r~on 

-· 

y 
v 
y 
v 
v v· -
v--
y 
v 
y 
v 
y 
y -
v·--
y--

y 
y 
v 
v 

Discount 
p~· 

N 
y 
N - y 

- N 
- .. y 

-

-

N 
N 
y 
N 
y 
N 

- .. 
N 
N 

N 
N 
y 
y 

-

GTE 

Retail 

~---$1500 
$120.00 · ·siooo 
sioo oo 
-$12.00 
-.3.00 

sJOiioo 
- $.44 00 
$8500 
$6600 
$14 00 

s4oeoo 
·ssaoo 
$175 00 
-~~00 

$200 00 
i1oo oo 
$26 50 
$26 50 

lorida 

Avoided 
Coai 

su 1111 

~~-~·') 
· so itu 
$1241 
sooo 
So 37 
SAliMI 
SAliMI 

Sill Si 
SA IIIII 
Sl 7-1 
SAliMI 
SAliMI 
SAliMI 
SAliMI 

S41UU 

SAliMI 
SJ 2'1 
SJ l 'J 

Reaale 
R•te 

$15 00 
s 105 11 
$2000 
$87 59 
$12 00 

$2 63 
$30000 

$44 00 
$74 45 
$6600 
$12 26 

$408 00 
$58 00 

$175 00 
$4400 

$200 00 
$100 00 

$23 21 
$23 21 

fl GIE P WK4 

'tl 0 0 
)>0::0 e1no 
M?':M 

M::O 
\0 --i 
A z zo o -

"' I.;)Vl 
-..Jn 
t-' I 
.., \0 
-..J (X) 

N I 
I 0 
o-iN 
"1)0 

N 
I 

"1 
0 
"1 
I 

o-i 

"' 



05116197 

Fl TE AiO. 
;:r re --·Aio. 
i=l GTE -.. AiD. 
i=i. GTE - AiD. 
i=[ GTE - Aio. 

Fl GTE A10. 
i=[ - TE -- AiD. 
FL GTE ---AiD. 
h GTE - A iD. 
Fl GTE - AiD. 
RGTE . AiD. 
FL GTE - AiD. 
i=L GTE - Aio. 
FL GTE -A iD. 
i=[ GTE --Aio. 
i=[ GTE .. Aio. 

Conftdenllal and propriet.y 

- . . - -. --~MAC-"--" 

·-· --- · 
• ·- • • __ _£._.;.:NRC:....:..;:;.._ 

Page38 

Reaale DiScount 
I!HiiiOD ~ftlikiti· ---y-- - v-

v 
y 
y 
v 
y 

V N v N v -- --· v- . 
y .. . . . . y - . 

·v·- - v 
y -· y 
y y 
y N 
y y 
y y 
y y 

GTE 

Retait 
Bitt 

$26 50 

$200 00 
!ioo oo 

$8500 
$5500 
ijsoo 

$20000 
$10000 ·sesoo 
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$12 75 
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FLG TE PWK4 

-ag o 
;::. ;IJ 
n n o 
M:;>: C'l 

['l;IJ 
-.D o-l 
'ol) z 

zo 
0 · 

'0 
\D (/) 
....Jn 
,_.. I 
.... \D ....J co 
N l 
I 0 

o-jN 
'00 

N 
I 

"1 
0 
"1 
I 

o-j 
'0 



05116197 

Confldenbal and propnelaty 

GTE lorida 

Retail Avoided 
-~ie - Cqli -
s·t:&Oo oo s 11JI jc, 
$1,55000 Si•n JG 
ii SooOO Sl16 IS •. 1. • . 

$130 ()() Sflllll 
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- --- -- --- - --- - [)Wilt f._ S...IDfSl ··-· --. -- f- . TE _ A2!~ 1 s...a.pa.p NRC .. t£ 1 ·-A25.~ ,_..~a.. NRC t£ -~~ 24~~-- ..... Ccned 

- . .. 
~ tE A25.~ - 1 1- '"in.~ 
NRC 1-tE -A25:~ .. E.:t.., a • 24 Dlillllll ~. • ...... ecnect ~ tE A25.~ 1 ...... NRC tE A25.~ - .. DS3 Fdllr(21DS1 CMnnllil) · llt ..... Ccned ~ tE t-A25~ 1 ...... NRC te r-- - -:-: - .. 1- -A25.~ 24 Dlillllll CIIIMIII - eo ...... ecnect ~ tE ~~ 1 ...... NRC tE A25.~ 4 E.edl • •• 11124 01a111 ~.eo MoM~ ecnect ~ tE ~~ 1 ...... NRC tE r-~~ - .. OS3 F .- ·- os1 CMnn~~at . eo...,.. CoMact ~ t£ ~~ 

- 1 ...... NRC te A25.~ - .. 24I:Jiall' ~ · 14 ...... ecn.d ~ tE A25.~ 1 _...... -·-·· . . - · ·- NRC te r- A25.~ - .. 1- E_.. At• a 111 24 Dlgll!l CMnn~~a . ~ ...,.. Conhc;( IIRC te ~:- 1-
NRC -~ 1 ...... 

tE - 4 --- ----A25.~ QS3 f d!r(21 DS1 Chenn!I!IJ · ~ ~ CoM8d - · ~ rE . A?~ ~ -·-, ...... NRC -·- - . . .. - --·- .. -s.Mce ~ · P• NIMofl Senice --·---- ---- - - - - ·-

ConftdenUI ~ propriet.y 

Resale O..Count 
P.~~ ,~-

y y 
y y . y ·- - y - . 

- -·.y -- - -y - · 
y - ·- .y·­
.y-·- -·-v . 

·· v -- .. y -· 
- ··-- -- -- - --

y N v·-- -- .. . v- · ·v .. v -- N ·v v . -·--- --··· - · y N - v-- -- ·r · 
- ·v- ·- N · v·-· ·- ··v- · 
· -y- ---.. - ----v- - v -· 

. 

-· -y- · - N -
-- v-- ·- ·y- .. 
- -v- · --- ,.·-· -·-y- -- y -·. 

v -- - N 
y - "y 
y-- N 

--· y - y 
v· . N 

GTE 

Retail 
lfit. 
··s1oooo 
$110.00 
s1oo oo 
-i ia oo 
siio oo 
i1oo.oo 

--~.~ 

$150.00 ·m.oo 
s27o oo 
j58Q ilo 
s2so oo 

- $44000 
$3,20000 

. i2 50060 --·--·· ... $2.2000 
iSiO oo 
$20000 
i440 oo 

$3,00000 
i2500oo -__ , ___ --

$20000 
i5io oo 
$ii5 00 
$.440 00 

siaoooo 
i2 soo oo --1--- ··-

'08 0 ):> :xl 
Cl()O 
['1 ?" ['1 

['I :xl 
,_.....j 
0 z ,_.zo 

0 · 

'0 
lorida \0 (/l 

-.1() 
1-' I 
.... \0 Avoided Reule -.1 Q) 

··coti · N I 
Rate I 0 

Sl i-4 1 $87 ~9 
>-!N 
roo 

sij 6s $96 35 
N 
I 

SIZ .. , $87 59 d 
it i i1 $7883 

.., 
I 

Si16S $96 35 >-! ., 
iii .. , $87 59 
iii 17 $78 83 

SO IIU $15000 
souu $3500 

SllS I $236 49 
SUllO $5eo oo 

s j 1 o1 $218 98 
. SiiiiU $440 00 

SJ97 12 $2.802 88 
so 011 i2.~ oo 

S27 311 $192 70 
so 1111 $~00 

si~ az s11s 18 
su 1111 S44o oo 

SJ7i JU $2.62 7 70 
suoo $2.500 00 

si~ ai $175 18 -Sfi fill $580 00 
SlZ ~. $162 04 

S(J UCI S440 oo 
SH7 -41 $2.452 52 

Sfi iiCI $2.~00 

FLGTE P WK4 
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__ ot£'iEL.EPHONE OPEM TIONa ttEADQuMffiii- r- - --f-- ---- -- ·-
AEUL£~T8-~~IBYITATE _ _ -.. -- -- -- -

aiiiirJi iMKt ~ ·-·---itmn~ ·-- Tm A25.~ .. ~u. 
~ =f--·A2~.~ 4 lfiiXT..- - ·- ------··-- -

- .. --- - ·- ,__ ~£__ - -- A25.~ CenbHII u. (Undlr 100 l.M) ~ -A25.4 .. c.aHIIU.f0.100U...) ~ = A2f4 
- .. ----·· - ---,......01111 .... 

~ A25.4 - .. f ..... OPX. ,._ ...... n. U.l WATS ~ 

= ---~ 4 DOS 2.4, U , 1.1, 11.2, 511141C1p ~ - .. -f- A25. DS1SMb(1.Me...., ~ --·-- ·---- - .. ....... ----- --- - - - ..... - -·- -. --- - ~,_.R!I!rs.Nce ______ 
--- - -f,... ......... Will Poll ... ~ 
- ·--- ----A10.~ 1 5I tap INSTALl NRC - --A10.S - .. ----51tap1111 ......... ----·· ~ E --· AiO.i 4 1-

f- 58~0..Y!!!_ __ ---- · - --- ~ ; --~~lU --.. 
~~n..v ... ____ . - ··-- ------- ~ --·· - ---· 581<1111aAMY ... ~ - -· A~~ 1 

1- ,_!21tapiMell - --· NRC - - Auf& -·· ,_ ,_..!~tap ..... To-Monll - ~ - ,__ A1ii:i 4 121tap0...Y.. _ _ .. ~ ~ -- A10] • - 121tapn..v ... ~ -. --A10. 1211<1111aAMY ... ~ E A10.:! 1 258ta.NIII NRC -= A1i:S - 4 258 tap......_ To-Monll ~ -A10.~ 4 2580..Y .. ~ = 1-- A1~i -~ ._ 258 tap n.. v ... ----
~-~~~Q::-· -~tapAMY... ---- MAC 

NRC _ - -~!~:~ _ 1 _ ~~~TAU ____ .. ----~ ~~~-~ . ~ - ~~ ........... ~ ·- ----- ·-- - - --- -
~ ~ ~!~ s ~ ~~o...v .. - - ---------- - -- · E A10 ~ ~~.!!!•Y ... - -- - -·-·--- -~ 

ConltdenUI and proprietary Pege45 

-

-

. 
f-

-

GTE lorida 

RelaH Avoided 
"-ie -colt· 

$6 00 su 7-t 
sH 50 Sl .iJ 
$12 50 Sl 1S 
iH o6 s1 J1 
i1o.oo si 2.t ·-· -- iiioo s2 n 

- - iii.oo s1 -t7 
- i75.oo s·' 1 1 

$3i000 so 1111 --- --iiioo Sl2 2'J 
si2oo $11 -t2 
$8500 Sill S' 
i77oo S'J 56 

s3eooo $111111 
i250oo Sll II) 
i24ooo S2'J 71 ·· s230oo S21 Sot 
$220 iio S27 Jll ·-··- jjiO.oo SU Uti 

- jjcjc).oo Sl7 2l ---·i2i5oo iu J7 
i27ooo in s1 

- i26ooo SJ227 
- sjsooo SUIIII 

ijsooo s.n .. ~ 
i33o 00 i-tn•H 
$ji5 00 Sl'J '"' 

Resale 
Rate 

$5 26 
$10 07 
$10 95 

$8 76 
$15 77 
$24 53 
$6569 

$39000 
$86 71 
$80 58 
$74 45 
$67 44 

$39000 
$218 98 
$210 21 
$201 46 
$192 70 
$390 00 
$262 77 
$24963 
$236 49 
$227 73 
$390 00 
$306 57 
$289 05 
$275 91 

FLG I E-P WK4 

'0 0 0 
):!0:0 
CH) 0 
M:>:M 

M:O 
.... >-! 
0 z 
NZO 

0· 

'lJ 
\DVl 
-.J() 
,_. I 
A \D 
-.J (I) 
N I 
1 0 

>-IN 
'lJO 

N 
I 

6 
"1 
I 

>-! 
'lJ 
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-- -- --- - · r -

- ~- . ,..... 

II ~Q iiitsi:c liiiiii 
Fl GTE - ~'~:; 4 ,_ ;:c GTE ~~ i ~~~ FL GTE A10. 4 
Fl GTE 

. ~'~:; 4 
FL GTE •• A10. 
i=i: GTE -- Aio.s --. 
- - -----

FL GTE --Aio.i -. 1-FL GTE - --AiO.s - .. 
t~ GTE ~o.i 4 f-

~t~ 
~-

~!:- A12~~ 4 
~!:- GTE -~!~~ -. GTE - 1 Fl A10. 

f-
t~ GTE - A1~J - 4 

f--

~!:- GTE A10. - 4 
GTE ~o.s - 4 f--Fl 

fl Gte -- A10.S 4 
F[ GTE ~~~ 1 
FL GTE - 4 A10. 
F[ GTE - A"io.s 4 ·-F[ GTE ~- A101 4 
FL GTE 4 A10. 
f=[ GTE -A~~ 1 
i=L GTE -~!! 4 
FL GTE 4 -~ol 
F[ GTE - - Ai0.i .. 
FL GTE ---·A1oi -. FL GTE A1o.i - i 
Fl GTE i; ~~.s - 4 

GTE TEL£PitONE OPERATioNS Hi:.AoaUARTERI -
~~~~~~~~~!~~ - ....... --- --.... - . R. . - ----- . -· 

Im._ 314 !Clip Ale v ... ---- ~ - - --- IIIMC ··-t .544 .._INSTALl NRC -t .544 .... 1t ........ IIIMC 
, .~~0..'!~. -· fMC . - ··-_!544..,. n..v .... _ IIIMC - - - -- -- ------tiM...-FWv ... IIIMC 

.. Fr-Rllllr S.W. _. Polt ~ --- ··-~NSTAU. _. · - - ----- NRC -- .. 
5IICipUnOII ...... IIIMC -· --- --511<1.-0..Y- IIIMC -5IICip1'111eeY ... IIIMC 
511C1pfWY ... IIIMC ------- --t211C1plnllll NRC -----·---t211C1p ~ To-Monll IIIMC 
t211C1p OM Y- IIIMC - -- ·-t211C1p n.. v ... IIIMC --t21 iQilia Ale v ... IIIMC 
251!Ciplnllll NRC --- -- --251 1<1.-....._ To-Monll --- IIIMC 
2510..Y- IIIMC -- --- -- ---2511C1p n.. v ... IIIMC --·-· -251 !Clap! Ale v ... f-. ..-c_ - - - -··- -.--3141Qapa NST AU. NRC - ----314 1<1.-..... ~Hbe IIIMC -- ---- -314 to.-en. v- IIIMC 
3141C1p nw. v ... IIIMC - --. -·------~~v ... __ IIIMC -· -- - - -~544~~!All ____ NRC -.. 
!~~~~·- IIIMC - ---- ---

ReMie otscount 

e~·· ~ y y 
v N v-·---· v · .. 
y .. ... y"-· 
y y 
y y 

y N 
y y 
y ' y ·- y _.. y 
y. -. -· y 

-· v N 
y y 
'y -· y . 
·v·- - v v·- ... v 
y .. .. -y ... _ .. y 

- .. y - - ' y 
v · v . y --- . -· y 
v . N 

· v ·- - v - v·-- - v .. 
-v··- v 

-·-y-- - y 
- · y N 

' y y 

GTE lorida 

Retail Avoided 
~"· -coii­sJOO oo -sfi n 
s743oo sooo 
$525.00 S6S IS 
j50s oo if,2 67 
$485 00 S60 I'J 
~~-~ S57.71 

$5000 
i50oo 
$47.00 
$4.4.00 
~1.00 
i5ooo 
iiioo 
i7&oo 
$7200 
$6800 
$5000 

$120 00 
i112oo 
i1o5 00 
·seeoo 
$5000 

si&Ooo 
sisooo 
ii.to oo 
i1jo Do 
·s5ooo 
$40000 

suuu 
S6 21 
suJ 
SH6 
ss ti'J 
su uu 
S'J 'JJ 
S'HJ 
Sl 'J-1 
Sl ... 
soon 

Sl-1 I'J 
Sll ?u 
Sll OJ 
s 12 16 
soou 

Sl916 
i1i 62 
sl7 11 
i16u 
souo 

J-I'J (,-1 

Reule 
Rat• 
$262 77 
$743 00 
$45985 
$4-42 33 
$424 81 
$407 29 

$5000 
$43 80 
$4117 
$38 54 
$35 91 
$5000 
$70 07 
$66 57 
$6306 
$59 56 
$5000 

$105 11 
$98 10 
$91 97 
$85 84 
$5000 

$140 14 
S131 39 
$122 63 
$ 113 87 
$5000 

$350 36 

FLGTE P Wl<4 

'000 
;p. o:x~ 
Cl(')O 
M:><: M 

M ::O .... "'.. 
0 z w z o 

0 · 

'0 
\0 (/) 
-J(') 
.... I 
.... \0 
-J (I) 
N I 
I 0 

"'..N 
'00 

N 
I 

d 
"l 
I 

"'.. 
"0 
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--- - - GTE TEL£Ptt6NE oPERATIONS HEADQUNUERi--
- RESALE PRODUCTS & SEfMcES BY STATE - ------------------

~ fiiill -. ..... ~ ---
----·--A10~' 4 . !_S44 .... 0MY• 

Aio.~ -. ··- --- - -· -- - - --
~~ .... n...v ... 

A1o.i 4 - - - ··-·-- --
- 1 S44..,..AieY ... -

~~§-! - 1 -- ·---- ··-· 
- .. 

f,_. R!!r PYC-teTAU ---- --- - - ---~!~-~ 2-10PVCa - 4 --- --·· A10.~ 11-20PYCe - ---.i 4 A10. 21• PVCa 

--- - -- ---- ----
- - ~,...liteS.WC. -- -- . -·-- ----- -- -~ - 1 A2~~ ~~~:~~~~~~·!!~58-~!!e_Fhl __ 

~~1 
- 1 ~~ ~- 2 4 ~~!.!Kip, 58 0 !Clip!, Adlft. 

_ A2~~ 4 ,_ ~OCIICNnMI - 24 ~ 411<1p.ll ~-. _____ 
A25~ --. lOCII ~- 58.0 top 

--;~ 1 Node CMnMI T•llil .... r-i 4 tap, ... i Kip. I I Kip, 58 tap. A A25~~ 
---~~ 1 ---- A2~~ Node a-M T• ....... r-2 4 Kip, 4 I tap. U Kip, 58 Kip, A 

4 --~~ ~ CMnnll , ......... 2 4 tap, 4.1 Kip,. top . 
4 ~C.....T•IIil llan-5801dp _ _ __ A2~1 -A25 .• 1 a-..1- 2.4 tap. 4 • tap. •• tap. 51.0 top 

~~ 4 a-..1- Aled ~ • 24 tQapa, 41 tap. II top 
A25~ 4 ....... a...... Aled~ -58~ 

---1~ -. A25.41 lnllf._CMMII. 0.. .... - 2.4, 4 I . II !Qp 

-~~ 4 c:a....~-o.. ..... seo~ 
A25. 4 a.-.1-.. 25 .... - 2.4._! I. I I tap 
~-~ 4 a...t-1-25 .... -58~ 
A25~ 4 a...!· Owr 25 .... - 2 4 4.1. I I t<llpt 

- A2~~ 4 ..... a...!- Owr 25 .... - 5I 0 tap . 
A25:~ 1 ..... s.-. ·--- ----- ij -

- A2~-~ --~ -~ SeMce- 2.4. 41. lll<lp -. 
A25.~ 4 SeMce - 5I t<llpl 
~~-~ _- } ~ ~ldlr_rehMMI~ 

--- -- -
-- -- ---

Confidential and proprielaly Pege47 

-
- · -
_J¥1! 

MRC 
MRC ---
MRC 

~-~ 
MRC 
MRC - -
MRC 

NRC 
NRC 
MRC 
MRC 

Reaate Diacount 
folliDD ~ 

y y 
y y 
y y 
y -.. 
y y 
y" y 

. - y - - -- y 
--- -·- · -· 

GTE 

Retail 
Bit.i 
- iliooo 
$j6Qoo 
i34ooo 
- $2000 
·iaoo 
it.oo 
~-00 

Y N $34000 v N i105oo 
- y - y -$48 35 

Y - v · · i691o 
NRC - . y- -- ---N - $-«oo 
NRC - . .. v -- --N - i3i oo 
·-MRC 

MRC 
NRC 
MRC 
MRC - -·-MRC 
MRC 
MRC 
MRC 
MRC -·-- · -c -
NRC 
MRC 
MAC 
NRC -

·v-- - -y ·se•o v- -- .y· s27eo -v - -- .,. · sioooo 
y ---y- - - - - -iiits 
y - -y - . - - h7.55 
v··-- v· ·sBo v- -- v·- - - ilio 

-- -y - y -· - .. -- ii 85 
- - y- -·· v-- - - - ij7o 

y-- - - y - ii 10 · v- · ·.y - -- b&o 
v - N- · s2i oo 

- - -y- - ---y -- - i23 85 
- ,; --· - y iil 3s 
--v - -- N s225oo - ... -- -

lorida 

Avoided 
--s;~ii -

S-17 16 
SH61 
S-12 I'J 

SCI Clll 
SCI 'JIJ 
Scll7 
Sll 7~ 

Sll IHI 
Sll CHI 

S6 12 
Sl Sl 
SCI nu 
SCI CHI 
Sl 17 
SHS 
sooo 
S2lS 
s4 66 
Sll 2-1 
S041 
ion s. ... 6 
S022 
So .. s 
so 110 

S2 'Xo 
~~ 1-f 
SCI Clll 

Res•le 
Rllt• 
$332 a .. 
$315 32 
$29781 
$2000 
$7 01 
$6 13 
$5 26 

$~000 

$105 00 
~323 
$60 52 
$44 00 
$3800 

S8 23 
$24 35 

$100 00 
$16 60 
$32 89 
$166 
$3 33 
Sl 62 
$3 24 
$1 58 
Sl 15 

$28 00 
$2089 
$29 21 

$275 00 

H GTE P WK4 

'000 
l>O:o 
C)()O 
M?':M 

M:O ..... ~ 
0 z 
A ZQ 

0· 

'0 
1,{)(/) 
-.J() ...... 
... 1.0 
-.J CD 
N I 
10 
~N 
'0 0 

N 
I 

d ...., 
I 
~ 
'0 
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II ifQ I68~ Bull 
Fl GTE "A2""5] 4 

ConfldenUI and propoelaly 

GTE TE1..EPHoNE OPERA T10NS HE.ADQUAin£iil 
- REUU: PR<Ji)OC"fs & SEIMC£1 BY STAn-_- -- .. -- -·-·--·--- ------- ··= ~ 

ltrYic!.R!H~ _____ ___ tm 
CMinll MRC 

Pege48 

GTE lorida 

Retail Avotded Reule 
Bi~ -- ~ofi · Rate 

·-·,~~ Sl 16 $13 14 

-
$24800 sooo $248 00 
iie7.oo ioiio $197 00 -i2U5 . ii 6i $18 53 
$43300 Sti iN; $433 00 
iJ.t4.oo sooo $344 oo 
-iji9Q Sl'.H• $27 94 
si55 oo $01111 $15500 
·s7s.oo $111111 $7500 
-ii.oo SUJ7 $263 
$89.00 $411111 $8900 
i26.oo SJ n $22 71 
-i1.5o $41 I'J $1 31 

s12o.oo SOIIII $12000 
- ·i5.oo $4162 $4 38 
$120 00 s.;o.. $120 00 

- - $500 Scl62 $438 
s180oo So 011 $160 00 
-$66.00 Sl I'J $57 81 . i22 00 ii 7) $19 ~I 
$4000 sooo $4000 
-.i 50 $411'J $1 31 
s5o.oo So 1111 $5000 
-$600 Sci 7~ $5 26 
ssooo 1411111 $50 00 
$500 Stl tol $4 38 

$18000 SOUCI $16000 
iii5 00 $14 27 SIOO 73 

flGTE P WK4 

't) 0 0 
l:> O ::o 
C)OO 
['17,['1 

M::O 
.... --i 
0 z 
li\ZO 

0· 

'0 
\OUl 
-.JO 
... I 
~"' -.J CD 
N I 
I 0 
--iN 
'00 

N 
I 

"1 
0 
"1 
I 

'"":! 
'0 
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P-ve 49 

Resalti Diacount 
e~~?-

v y 
v N y y 
y N 
y y -· v -- - . N 
y .... y . 
v-- . N 
-y ··- y 
-y - -- N 

. -y - · --- -y . 
v- -- N 
y y v .. N 
y -· y 
v N 
y y 
v N y -- - y 
y -- ... .. 
-v - ·-v v .. -- N 

·-y . y 
y --. ·- .. -
y ·- . --y . 
-y·-· - N 
y y 
y N 
y y 

GTE 

Retail Rice 
- "$6() 00 

$1300 
$6ooo 
$2600 
$8700 
S&oo 

S225oo 
- $27 00 
$124.00 
- $200 
si&oo 
-$550 
$9300 
it4 00 

ft07 00 
StO 00 
i9800 
· iaoo 
sj5oo 
-$4 00 

, ~ot oo 
$900 

ssooo 
-$600 
s50oo 
-ii 00 

$75500 
"iaioo 
$850 00 
$15600 

'"000 
):1 0:0 
Cl ()O 
£'1::0:{'1 

(Tl;IJ ..... .; 
0 z m zo 

0 · 

lorida '"0 
\O Ul 
-J () 
,_. I 

Avoided Resale "" "' -J Q) -·c-o•r· Rate N I 
I 0 

Slltlt.l $6000 -IN 
'"0 0 

Sl 61 $1 I 39 N 
I so 011 $6000 '"'l 

0 
Sl 2:1 $22 77 '"'l 

$111111 $87 00 
I 
.; 

Sll 74 $526 
'"0 

$11 IHI $225 00 
Sl JS $2365 
SIIIHI $124 00 
$li 2S Sl 75 
$li 1HI $9600 
$11 61 S4 82 
Su 1111 $9300 
Sl 74 $12 26 
SIIINI $107 00 
Sl H $8 76 
Sill Ill $9800 
Sl 12 $7 88 
Sll Ull $3500 
Sll su $3 50 
SO IIIJ $107 00 
Sl 12 $7 88 
SoOU $50 00 
$1174 $5 26 
iuou $5000 
iu 12 $088 
iutlll $755 00 

Sill II $71 82 
$ll110 $850 00 

Sl '.l l to $1 36 6-4 

FLG JE -P WK4 
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GTE .TEi...EPHONE OPERA liONS HEAOQUARtEfii 
RESALE ~r~ ~ ~~@!~TATE __ 

.. _ --. . 11'-!!i ~!!~ ~~~· fl ~g lAB SEC 8Yit _ ltrytct Dtterilllan ·- _ . _. 1m e~ ~....on· Fl GTE A25. 1 _ a..a....c..,___ . NRC - - -y·-'- ti-Fl GTE A25. 4 _ a. a.... c....., __ . ~ v v f[ GTE A25. 1 - f~FfttSp!llll __ . - -- . - · - - -- NRC y N ;:~ ~~ -- ~~: ~ - ~~!111•1!1 --------~ ~ y y Fl GTE A25. 1 .. f~AIS 1111~ -NRC Y N Fl GTE A25. --.. F~··· -~-- .. ·--------· ~ y y i=L GTE A25: - .. r- ~-a•c•CMIIMI~ ~ Y Y f:[ GTE -·- A25: --. 1- ~lnllrcAleCMnMit•.-..an tR; Y ... v Fl GTE . -- A2S. 4 OSUlfiPt.oc.I~1Y ~lrll~ ~ y y Fl GTE A2S. 1 ~uledt.oc.l~~~-~!-·~.,.._. -~~ NRC Y N FL GTE A25. 4 FIIIICGnMdlcdCMr~Mt-1 v .. ~...,._ ~ . Y Y Fl GTE -· A2S. ! _ FibiiCclfwledLcd~-1 v-~~ NRC v N i=[ GTE - A25. .. ~l.oclla..f-1Y-~~-- ~ y y F[ GTE .. A25. - .. :·= OS10PPt.ca~1!!!!f!!!~ •• _ __ ~ . Y Y i=i. GTE A25. - ~ ~Led~~'!'!!!~.,._. NRC v N FL GTE -- A25. .._. F...conMdLGalla..t-lY .. .a.•,.~-- - ..RC - v v Fl GTE - A25. -·1 FIIIICGftMdlcda;.....] -y;;~....... NRC y N i=[ GTE -- A25. 4 t.ca CMr~Mt-3 v .. ~ . ....-. - - .. . v - . v Fl' GTE - - A2S. ·4 r- os1 OPP l.ocll CMr~Mt-5 v .. ~ ... ~ ~ -- Y · - Y FL GTE -A2S. - 1 Flllr ConMc:t l.ocll a.-t-5 v .. .a.c.at ~ NRC Y ·- · · ·-N -Fl GTE - A25. - .-,_ ~eo..d~cd~SY.;&c:tlbl~ ~ . ·v-- .. v- ·. Fl GTE - A25. - 1 flllrCoiiMdlcdCMnMI-5Y-~~ NRC .. ·-y ·-· . - N f:C GTE - -A2s. - .. flllr CoiiMd t.oc.~ CMMII-5 v..r..QiiiCI ......-. tR; v ·- -. v -· n GTE - A2s. 1 _ !~Cid .... R....,!Jw~~ NRC - -·v -- .. " .. · i=[ GTE -- A25. .. T-.Nn~QilHae~TIINCO tR; y y i=l GtE - A25. 1 loc:lla.-I · AIInaCo ·- NRC y -· N FL GTE - - A2S. - .. _ ~oa~~CMnnlt-AIInneo. :2-w;! ----· ··- tR; -··· v- -v i=[ GTE A25. 4 _ ~oaiiiCMnnii_-_AIInn~ .:•·~! --·---·-- -- tR; - v- · v 
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Olal1 .. 0111 .............. a...-. Rill ........ 
FL GTE 7.1 1 ~0111 .... -a:...t-24 ..... NRC y 
FL GTE 7.1 1 - 1011111' Dill ..... a-.:.1· 4 ..... - NRC y 
F[ .,;:,;- -

7.1 _1 - DlslM Dill .... ·a-.:.1 · llllllpe • y GTE NRC 

~~ GTE f---.1 . IDIIIMI 0111 .... ·a...~ . 112 ~~~ape · ·-y-7. 1 NRC 
FL GTE 7.7 1 IDitillll 0111 .... • ~-Sl~~t~pa. NRC y 

~~ GTE 7.1 1 lo..o. .... -a-.:.~-14 ._.. NRC ":-FL ~~ 1:~ 1 ~0111 .... -HII*T••AIIu:-2.4kllpe NRC y 
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Fl GTE 7.1 1 IDitiiiiiDnlllt .... • ~ • 61~~~~pe- NAC y 
FL GTE 7.1 IDitillll Dnlllt .... -a...~ . 14 k11Fe - y 1 NRC 
ji=l ate ·--- _!_.1 1 IDIIIIII o.. ..._ -tt.~t r .... ...._. -2 4 11111Ja NRC y 
Fl GTE - _ !..:.1 1 0ig11!1 01111 ~Sa*- - H111b Ta1111ibllliwl · 4 I llllpe NRC y 

GTE --, 1-Fl 7 I ~~~ :~TaMiAIIa:Je_-!!~- ____ NRC . y 
!FL GTE 7_~ 1 l01g11n1 Dllii~Sa*- - ...... r .... ...._.. 11 2111p NRC y - . 

Pege57 

·-
- · GTE 

DleCoune -
~ .. Bill __ 

y $8.40 
y $8.40 - -·- ·-y $27.10 
y $27.10 

N $380.00 
N $380.00 
N $380.00 - - N- - $380.00 
N $380.00 
N $380.00 
N $70.00 
N $70.00 
N $70.00 
N $70.00 
N $70.00 
N $70.00 

N $125.00 
N $125.00 
N $125.00 
N $125.00 
N $125.00 
N $125.00 
N - - .. 100 -
N $41.00 

r-N .. ---i4ioo .. - - -- · i4i.oo -- -

~lorida-- --- . 
·--- ---
AvoWed - RMal. 
~ Coat 

sa.i7 $8 .. 23 
Sl.l7 --$8.23 

- - il·4; ·---$2 .. :35 

Sl4' $24.35 

-

sooo - i39o.oo 
- iOoo -·- $380.00 
--sOOO - ·- '$380:00 

s0.oo - $38000 
sooo - $380.00 
sooo --slio:oo 
SO.oO - s7ooo 
sooo s7o.oo 
sooo s7o.oo 
so.oo .. 

i70.00 
sooo $70.00 
so.oo $70.00 

f-- .---sooo -~!25.~ - sooo $125.00 
sooo __.!!~!gQ sooo $12500 
sooo s125.oo 
sooo - :- ·- ---

$125 00 
f--;---- ---$4900 sooo 
--iOoo -- i-4100 - . sooo ·-- $4100 .. sooo $4100 ---

FLGTE-P WK4 

'tlOO 
)>Q~ 
Cl()O 
M:>::M 
M~ .... ., 

..... z 

.r:.zo 
0 · 

"0 
\OVI 
-..J () 
>--' I 
A\0 
-..Jm 
N l 
1 0 

o-)N 
"00 

N 
I 

d 
'TJ 
I ., 

"0 



051161'87 

- GTE Ta.EPHONE OPERATiONs HEADQUARTERS . 
REIM.E PRODUCTS & IEJMCEI BY IT ATE .... 

I~ ITiina"Ec -co .. 181 Fl ~TE - 1.: ~ 1 DigiiiiiO. .... -HI* To .. lllln-51._. HAC 
Fl GTE 7.1 1 ~u. ........ , li IIIR -14 ..... NRC 

-Fl GTE _ -1-J -.. liriiii 0. .... -a-.-2.4 ~-c:.tihd 24 ti 42 .-...- fiMC 
FL GTE 1] .. aswu. .... -a-.-4e._. - Cellhd24t~a ..... fiMC 
Fl GTE 1:.!. .. DigiiiiiO. .... -a-.. 1.1 .. -Cellhd 24 .. 42 ..... fiMC 

t~ ~j£ 
- 7] .. DiiiiiO. .... -a-.-tu-. -c..nd24 .. a ..... fiMC 

Fl GTE 1.1 .. 011111' 0. .... -CIIIIIMI - 5I ldlpa - Collnd 24 t1 42 ..... fiMC 
Fl GTE 7.7 .. 01111110. .... • CIIIIIMI -14 ._. • Collnd 24 t1 42 ..... MM: 

-----!~ GTE 7) - .. llllgflll 0. a... -a...t -2 4-- c..nd 43 ........ 

~~ GTE 7J .. IDigiiiiiO. a... -a...t-41 ._.-c.. .. 43 t1IO ..... fiMC 

~~ GTE 7.7 .. IDialll o. a... - a...~ - t .e...,. -c:-.r.t 43 t1IO ..... fiMC 
Fl GTE 7.7 .. 10111110. a... -a...l - 11 2 .. -c..nd43 ........ fiMC F[ GTE 7.7 .. 10111110. a... - CII&IMI -...... -C.....43tll0 .... fiMC 

K GTE 7.7 .. 101111110. a... -a...l -14 ..... -c.. .. 43t110 ..... fiMC 

fl GTE 1.1 1 l01g1111 o. a...111 a...~ - eo. .. Ia... tii• NRC 
Fl GTE __ l]. 1 ~O.SeM:eaiii~~CM!p(lla HAC -
.. - - ·--- · 1-

ID.-DIIilleM:e 2. ... 112-•• • eCMRMI-F-..T,.... " ':::-
!~ GTE 1.1 .. 111NIMII fiMC 

GTE 1.1 .. ~ llw25 ... fiMC 
Fl GTE 1.1 .. .-25 ... fiMC 

IOilll' 0. SeM:e 2. ....... 11 2 - .... • • CMRMI- P., ALM 
FL GTE 7.1 .. 11wutMII fiMC 
Fl GTE 7.1 .. tlwv25 ... .c 
~ GTE 7.7 .. .-25 ... .c 

I~ DIM SaNce 2 ._.,. 2 - .,.,otlcl a.-1-
fl GTE -·-7 .]_ - 1 '""'I IIIIa HAC --- '--·- --'--

Page 51 

Reule !Diecowd 

y N 
y N 

y - =y 
y y 
y y 
y y 
y y 
y y 

·-v y 
y y 
y y 
y y 
y y 
y y 

y N 
y . N 

y y 
y y 
y y 

-·-y y 
y y 
y y 

y N 

GTE lorida- --

Retail- Avoided- !---....- -- -----
RMale 

Ball ~ Bala 
$48.00 sooo $48.00 
$48.00 so.oo $48.00 

j.ii.35 -·-$600 $42.35 

~~ $600 ---s42.35 
148.35 - $600 $42:35 
$48.35 $600 f--~2.35 
184.20 i1.97 $56.23 
184.20 - S7.97 - -.58.23 

- ·-- -- -$4835 s~" --s40.8o 
$48.35 -i~-?~ - ·- -.. 0.60 
148,~ f---~5" -$40:60 
$48.35 sn~ - - .. 0.60 
$58.25 --- ·-- i5i.90 t--!'-1~ 
$58.25 S7.l~ =-:--tsf~ 

$38o.oO 1---::.--so.oo --::-- . -
$380.00 

$125.00 sooo S12S:00 ---- -----
-- ---- -
$11.85 s215 - ii660 ------$11.85 S2H ~!!!-60 
$11.85 S2 l~ - !!~-~ 

--iT. eo -- so24 it 66 
si 1s $02) - it62 
suo S022 -- it 58 --

- iOoo -$6700 $6700 

flGTE-PWK4 

"000 
:J:-0::0 
C) no 
l"l"'l"l 

l"l::O ..... ..; 
,... z 
V>ZO 

0 · 

"0 
<Dtn 
-.J() 
,_. I 
4-o.<D 
-.J (X) 

N l 
I 0 

ooiN 
"00 

N 
I 

"1 
0 
"1 
I 

..; 
'1:1 



051161i7 

·--- -
GTE TEL.EPHONE OiiERATiQNS HEAoauARiERI 

REIM.E PRODUCTS & SERVICES BY STATe -- -- - -·-

iJAR&EC 
..... ....... -

If co ... ..... Pn ... , 111M F[ GTE 7.1 1 lllwu25 ... NRC y 
FL GTE 7.1 1 CMf25 ... NRC y 

~01111 ..... _.._. . IIJa • ea.-1· AlldT,.. ~ fl ~T£ 71 -· 4 y u ....... MRC 
Fl GTE 7.1 4 IIIN21 ... Mille y 
Fl ~TE 7.1 4 .. a ... MRC y 

011111 0111 .... • a...,.. --~•~ • a.-a-p., AUt Gte I~ 7.7 4 , ........ MRC y 
~~ GTE 1,? 4 IIIN25 ... MRC y 
Fl ~~ ___ 7J 4 ... a ... MlllC y 

~OlliS... .............. •a.-1· 
Fl GTE 7,? i , ........ NRC y 
Fl Gfe --- -71 - i -- tewa ... NRC y 
F[ GTE - '1] --1 - -

y ... a ... NRC 

01111101111 S...- CONTRACT TERM~ to 42 ....... 
0111111 DillS... 2.-....11.2- '*' • e a.-1· AIM T ..... " Fl ~TE 7.7 4 u ...... MRC y 

Fl ~TE 7.7 4 , ... a ... MlllC y 
Fl ~TE 1.1 4 .. a ... MRC y 

Fl fGTE 7. 4 
OIIIIIIDIIIS... 2. .... 11.2·1M11•8~•~-P.,AUI 
u ...... MlllC y 

Fl GTE 7. 4 tewa• IIRC y 
Fl GTE 7. 4 .. a ... MRC y 

Fl t- · 
10111111 Dill a... 2 .... 112-.... CNnMI -

GTE 77 1 , ....... NRC y 
Fl GTE ·----;11 --. .... a ... NRC y 
F[ --77 1 -- - - ·- y GTE ... a ... NRC -

.. 

GTE ·---

DlicoW.e A8tal -
N 

8111 
S67.o0 

N S67.00 

·~-.. . -y 137.55 
y 137.56 
y 137.55 .. -
y 13.10 
y 13.70 
y 13.80 

N - --.7.00 
N S67.00 
N 187.00 

y $11.45 
y $11.45 
y $11.45 

y $1.75 
y ---· ~~ -1~ y - - _ _j1.15 

N ----$67.00 
N $87.00 -- .. ·-:= ~:---sen;o 

r--- -
loridll 

- 1---

AvOided --Rna .. 
Call Ball 

-
sooo $67.00 
so.oo se7.oo 

- ---
--.~ 

$4.66 --ili.1e 
SU6 w .ei 
SU6 132.ri 

S0.47 - $3.33 
S0.46 i3.24 so ... , -· _j!_~~ 

- $0.00 ·- - $87.00 
so.oo --ia7.00 
so.oo - - $87.00 

- r------

$2.29 $16.16 
S2.29 $11. ii 
S2.29 $18.16 

so 2i ___ S!:~ 
soli $1.48 
SOlO ~--= j.f45 
sooo --$67.00 

- -· ~!Mi --- i67 00 
__ - si7.oo sooo 

FLGTE-PWK4 

"00 0 
~O:;u 
Clno 
(TI:>'>(TI 

(TI:;l) 
...... >-i ...... z mzo 

0· 

"0 
\0 (/) 
-.J () 
,_. I 
A\l) 
-.1 CD 
N I 
1 0 

>-iN 
"00 

N 
I 

d 
"1 
I 

>-i 
"0 



051UW7 

IT: ~~E:::+---:-:7.7:r-~1 
Fl ~TE 7.7 1 
FLIGTEt---:-7.:.;;t7 1 

.9TE TEI...EPHONE-oPEhliiNi~fER;=a~-- r----~--r---~GTE -loricil -- -- - -
REMLE PRODUCTS & IEJMCEIBY ITA;;TE~-+---t----+----+--___:~:_1.::=~- -

--r--~------r--+~~~--------~~~~~~~--------~----+-----~-----1---------~--------- ­~DIII .... - CONTRACT TERM 24 .. 42 ....._ 
y 
y 
y 
y 

y 
y 
N 
N 

$22.10 
114.00 
125.00 

$235.00 

S2 U $20.06 
ii 74 -j~~ 
so.oo $2500 
sooo $235~ 

·-·- ~~lena - COHTRACTTERMa ... ~M::;.;:u:;;;:a:;.;;-;__ ____ t-:=:-ll----;-->--.:------ -- +--=~ 
fl GTE --=:·---.'-:;=~7jJt~4tj._..,;~o.~su~.a~j-....... ;~JPif~,...~~======t~IIMC~=t=~y~t=~y=t==II20¥.~·~85~--S=-:2~~ --=- $18 35 tL" ~fe _ 1.1 .. .__Dill.,.. - a...~ r.-c v v l t3.oo s•,~ ·-i j i Ji 
Fl GTE 7 7 1 IDIIIII' DIM Senb -...,.. .. Pott fMC Y N $25.00 _ SO 00 $25 00 
Fl GTE 1 1 1 _ ~ o.t. s.na : Sec andap ChaiMI -----'-_.:tR:=~--y;__--'--~N $235.00 SO 00 _ ~235 ~ 

FLGTE-P WK4 

'"080 )7 ;xl 
G1no 
1"'1:>\M 

l"'l:xl 
..... ---3 ..... z 
-.JZ O 

0 · 

'U 
<IJ(/) 
-..~n 
,_.. I 
A \D _. co 
N I 
1 0 

o-3N 
'"00 

N 
I 

6 
"l 
I 

---3 
'U 
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FLGTE-PWK-4 

'0 00 
:~:oo:n 
G)()O 
M:>:M 

M:U 
t-'o-i ..... z mzo 

0• 

'0 
\Dtn 
-.J() 
,_. I 
A \£> 
-.J tXl 
N I 
I 0 

>-iN 
'00 

N 
I 

6 
"1 
I 

o-i 
'0 



0511Mn 

.-- - --- -- - . GTE iELEPHoNE OPERA lioNs HEAI)C'jjMT£Ra ,_ - --- -- - . REULE PRODUCTS & IERVIC£1 BY IT ATE f- -- ...... 
u g) riiA-~c .. t.. 
Fl GTE AfO!! 1 

1-
114 .... ~Me 

FL GTE A1~ 1 214 ... ~Me 
FL GTE --Ai~ --, 3114 ... ~Me 
j:[ ote 1--Ai~ --, ~ .... __________ ······----- -- ~Me 
Fl GTE --· A10!! I_! -- - ·-514 .... ~Me 

100~CMIIMk -Fi" GTE A10!! -- i u. ... ~Me 
- ~~ G~ A10!! ~ 

-- --·---------· --- -· - ..... -------· - ·· -
~· ~Me 

Fl ~!~ ~iii 1 .... ~Me 
Fl ~i~ ·--·1 ·-GTE ~ ... ~Me 
FL GTE A10!! 1 514 ... ~Me 

200~a.....a -,-Fl ~!~ AiO! 1 114 ... ~Me 
FL G~ - A10! 1 ~· ~Me 
Fl - A 10! ~ 

- -GTE 114 ... ~Me 

~£ IGte Ai~ 
-

1 ~ ... ~Me 
GTE f--iG! 1 ·-

~Me Fl A1 514 ... 

FL ~ A~t - 1 
., Loaf CMnMII: -rGtE ,. ... ~Me 

;.t !GTE A1 1 ~ ... ~Me 

Fl !GTE A10! 1 114 ... ~Me 

FL GTE A tO! 1 .... ~Me 
Fl GTE A10! 1 514 ... ~Me -

-Loaf CMnMII: 

~~ GTE A10! · 1 ,. ... ~Me 

~~ GTE AID! 1 214 ... ~ 

Fl GTE _A~ 1 114 ... ~Me 

GTE FL ~-~ 1 ~ ... ~Me 

i=[ GTE A1 . - .! s. ... ~Me ·-eoo Loct~~ CMnrw8l - -

Pege82 

GTE 

AMale I ~*count R.UI 
Ball 

y y 1125.00 
y y $250.00 
y y 1375.00 
y y $500.00 
y ·----y --ii25.00 

y y i131.25 -·· ·v- · ·- - . -- "$282.~ y 
y y $313.75 ·-v-- - ·-y- - --$525:00 
y y 1858.25 

y y $175.00 
y y 1331.25 
y y $508.25 
y y 1811.25 
y y 1858.25 

y y s21il.75 
y y $400.00 
y y $811.75 
y y 1837.50 
y y 11,058.25 

y y $288.75 
y y $475.00 
y ·-y- --i74375 
y --v- _ $1,012.50 
y y _ $1,211.25 ---

lorida . ---
----

AVCIHeci-
,__ __ . - -
~ .. _ 

c.t Ball 
so.oo $125.00 

f- sooo $250.00 
,__sooo - i375.oo 

so.oo $500.00 
- so.oo S825.oo 

~--
so.oo f-$131.25 

~So.OO $262.5o 
sooo 1313.75 - iooo ~.S52~.QQ 
sooo $856.25 

~soocj --.17500 
so.oo --$331 .25 
SOoO --$508.25 
sOOO - i8iu5 
sooo $158.25 

1----::--
sooo --.2ii75 

~00 ~§t? 
~~ $81175 
sooo --si37.50 

---sG oo - -i f 056.25 

--sOOO -- i268 75 
- sooo - - i-475 00 --sooo $74j 75 

-=~~ 
-
~1,c;»i2 50 

- ~00 ~1 .2~1 25 

FLGTE-PWK4 

'"0 
\0(/) 
-.J() 
,_.I 
A \0 
-.J CD 
N I 
10 
-iN 
roo 

N 
I 

6 
"1 
I 

o-i ., 
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Pege83 

$300 
~~----,1.35 

-i i3o 
- - $125 

~·~-~ i1 io 

- - $75.00 
-~.:...:.1'---

FLGTE-PWK4 

'U OO 
):.:oO:J:J 
G1no 
M:>: M 

M:J:I .... .-,) 
N Z ozo 

0· 

'U 
\0(/) 
-...~n 
.... I 
- \0 
..... CXl 
N I 
1 0 

'":JN 
'U O 

N 
I 

d 
'"'1 
I 

.-,) 
'U 



05118181 

lflwo--·-a·•-T•••* ttt · 
Fl ~TE A1141 t -fellllle[ 2 9' 9 ... 
I~ GTE A11<~ 1 · 111Ft .... • Fl GTE AU~ 1 ........ 
Fl GTE A11411 1 ........ --Fl GTE AU<~ 1 ......... 
Fl GTE A1141 1 .,.....( 27 9 ••• $41.00 sooo $46.00 
~~ g~ ---- -~l~ --~ __ :~!'f .. tl I -------------~=~11--....;..;.--+ -7.---t---$30~::::.:.:·00:-:t---:SO~~I-·-flO·~ .~GTE At1<~ 1 ....... 121.25 SO~--~l~ ·~ ~E At1411 1 ....... $21.75 sooo $21.75 

1 :.F..::L1G=-.:.;TE=t-_....;.A..;..;t....;.1411,_-:tli-+~·M=-=M;;;::;o;;;:•:.::•~~----·-----------+-=~-t--~--t-~--t--__.=;$21=.25~- SO:~ -· $21.2~ O..A.-T......._ 
~4--~--4-~~~~==~==~~-----------+--~--~---i----- r---t·-----n.~ 

iiBiiE~~IH±ffi~- --- -· - . ---- - - ··- - . 
-~=:~ -~~ --~:·: 

~~=+-~~--~~~~~--------------------------1-~~+-~~1--.7--+--~~~~-00 sooo ~.00 $34.00 sooo $34.00 
133.00 so.oo $33.00 

~.00 so 00 -- ~ 00 
120 00 SO oo t-. S20 oo ~~+~~~~~--------------~~~+-~-+-~-~---~121~.25--sioo -- ~2s 
$21.75 so oo --· i2i 7s 
$21.25 so oo --iii is ----

flGTE-PWK4 

"0 80 )" :v 
G)()O 
l:'l?;l:'l 

l:'l:V 
...-...,J 
N Z 
>-'ZO 

0· 

"0 
\DU> 
-.J() 
>-' I 
A \D 
-.J Q) 

N I 
I 0 

...,JN 
"0 0 

N 
I .., 

0 .., 
I 

...,J 
"0 
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- - --·-- GTE TEU:PHONE OPERATIONS HEADQUARTERS 
REULE PAOOUCTI & IEJMCES BY IT ATE f.- - - - ------ --

leo-jl T£iig~ .. 
FCINialt lMea: 
,._FXT .A-. -- GTE Fl AU4i 1 .f ...... [ 279 1111 

n 'Gte A114 1 · 'I ... ?' 9 

I~ GTE A1i4 1 ........ 
~!. ~~~ AU4i 1 ........ 
Fl ~ ---Afi~ 1 ......... --·- '= -~-

I Ill ._: oii.lii - -· -··· - .. .. 

ote 1--- - - · i ; '1 
,._fXT 

Fi:" -~~:~ . feiMeF 27 ..... 
Fl GTE - i -- -· ~!J~ ........ I .. ·-··---Fl ~~ AU 1 ........ 

-~ - Aii - 1 ........ 
Fl GTE AU ' ......... 

- - - -- .. - - r-~ Celillll a.., ....... .: 
1fl GTE 

,._fCOT .~ 
A114 1 -~( 279 ••• n GTE A114 1 ........ ?' 

0 

'Ft GTE A11 1 ........ 
n !GTE AU 1 ........ 
Fl GTE A114 1 ......... 

,._FCOT • Clllll: 

I~ GTE A11< 1 . f ...... [ 279 ... 
n GTE AW 1 ·Ill II .. Ill I 
Fl GTE A114 1 ........ 
Fl GTE A11 1 ........ 
Fl !GTE A114 1 ......... 

1- CCSAT lllllane: 
Pel CCSA r ... ....._ ANIDg' -Fl GTE ~--Ai1; t . f ..... f '5 t wnl - -·-· --Fl GTE At1; 1 .............. --- -

Pege65 

..... ..... 101Koufti 
bill 

NRC y N 
IMC y y 

. ..: y y 
..: y y 
..: y y - --
NRC y ·r---.-.-

N 
y ..: r---'1---..: y y 

...c y y 

..: y y 

r-· 

NRC y N 
..: y y 
..: y y 
..: y y 
..: y y 

NRC y N 
..: y y 
IMC y y 
IMC y y 
..: y y 

NRC y ..--
MRC y ---y 

GTE ~ ----- -~-- -_ Reed ___ 
Avoided f-ReUI.--..... CMI Ball - --

- -
180.00 

. -
$60.00 SO.OO 

138.~ r-so.oo 138.00 
$35.00 so.oo $35.00 
$34.00 sooo $34.00 
$33.00 - so.oo ---~-~ -··-

f------ - iie.iio so.oo --- $46.00 
-----uo.oo --iooo -- s20:oo 
--121.25 - - $0.00 - - $21 .. 25 

$21.75 sooo - S21.75 
$21.25 SO:~ __ S21,?~ 

--- ---·-·- ... - f- -
~- --180.00 sooo --sio.oo 

138.00 iO.oo 138.00 
$35.00 sooo $35.00 
$34.00 - iooo S34.w 
$33.00 SO.oO - - $33.(_)0 - --

f.---, - -
$4800 ~00 i46 oo 
$20.00 sooo - $20.00 
$21.25 sooo --, 29.25 
$21.75 ~00 $28.75 
$21.25 1-- --- --SCJOO -- 121.:._~5 ·---

- -- --
--180oo -·~ooo · ··· s6ooo --- - --- -- - f-----

$38 00 so '!C! - . ~~.00 

flGTE-PWK4 

'U80 ):1 :;XI 
C'l()O 
M::>::M 

M :;Xl 
>-'o-:1 
N Z 
NZO 

0 · 

'U 
\DUl 
-..I() 
>-' I 
A \D 
-..1 (X) 

N I 
I 0 

o-:IN 
'"00 

N 
I 

6 
"' I 
o-:1 
'"0 
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- -- $3ooo 
--· - ~eso 

I--=':~ i6 25 
$600 

----------~~~~--~~~-~--~~--~~~~-~~--- - j~75 

FLGTE-PWK4 

'tJOO 
:l-0:::0 
G)()O 
M::a:M 

M:::O 
>-'>-i 
N Z 
wzo 

0• 

"0 
\DVI 
-.1() 
,_. I 
~ \D 
_, CJ) 

N I 
10 
>-iN 
"00 

N 
I 

6 
"l 
I 

>-i 
"0 
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- -- ------ -- t- GTE TEL£PHONE OPERA'iloNi HEAtiatJMTERI 
REUL.E PROOUCTI & IEiMcEIBY ITATE - -

"---=-TiRiEc . .... u g) liYII IBI 
Fl ~!E At1.1 ' 

_,,. ... 
aMC 

Fl GTE --~!~~ ' .1Q ... aMC 
Fl ~T£ At~.i 1-1 .~ ... aMC 
Fl ~TE A11.i ' ., ... aMC 

~~ ~: A11.i ' .,1Q .... aMC 
A11 1 ~J- .z ...... u ....... • aMC 

Fl ~~ _ At1~ ' .z ............. aMC 
Fl At~~ - , .z ............ aMC In ~TE At!~ 1 .z ............ aMC 
Fl ~~ ----~·n 

-, -2112MIIe· ll ......... IMC 
F[ .. .. , --·· 

-~~~ - 21Q ............ aMC 
Ff GTE ·- ·1 -- --

--~!U -2tQ ............ aMC 
fl ~te - , -----· A11 - 21Q .... . ........ aMC 
Fl ~TE A11ii 1 ., .................. aMC 
Fl TE A11 1 ., .............. aMC 
Fl TE A11ii t ., ............. a..c 
Fl TE A11ii t ., ............. MRC . , ...... , ................... 
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y N $1.45 
y y $0.50 
y v- $0.45 
y y S0.40 
y y $0.40 
y N suo 
y y S0.70 
y ·v- so.iO 
y y S0.55 
y y $0.50 
y N $1.45 
y y $0.05 
y N $1.55 
y y S0.15 
y y S0.10 
y N sus 
y y so.~g y y S0.05 
y -- ---.. -· .. - ·-$3.30 
y y so.20 -y y S0.15 
y N $3.30 
y y io.15 
y y scuo 
y N - sii5 
y y S020 -y y S0.15 

.Avoided 
CHI 

sooo 
SO.OO 

r-so.oo 
so.oo 
so.oo 
sooo 
so.oo 
SO.oO 
SOoO 
sooo -"---sooo 
sooo 
sooo 
so.oo 
SO.OO 
so.oo 

~OC1 so.oo 
sooo 
sooo 
sooo .. sooo 
sooo 
1000 
SOoO 

~~-sooo 
sooo 

- -sioo 
sooo 
SOoO 

..... 
Ball 

si 
so 
so. 
$1. 
so. 
so. 

f-!0 so 

.60 

.1o 
05 
45 
50 
45 
.40 
.40 
80 
7o 
6o 
55 
.50 
.45 
.05 
.55 

S1 
iO - -- so· 
so 
so 
ji 
iO 
si 
so f-iO 

15 
10 
.45 $; 

sO 
sO .. 
$3 --so 

10 
OS 
.30 
2o 
:ts 
.30 

--iO 
--$3 
- ·- so is 

10 
.65 
.20 

--- iO ---,, 
--- $0 
-- iO '5 --

FlGTE-P .WK4 

'08 0 ):> ::0 
G)()O 
!Tl:::O:!Tl 

!Tl::O 
t-'o-i 
w z wzo 

0· 

'0 
\DUl 
-J() 
,_.I 
A \D 
-JQ) 
N I 
1 0 

>-iN 
'0 0 

N 
I 

6 
"I 
I 

o-i 
'0 
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--.---- - ~- ----GTE TELEPHONE OPERATIONS HEADQUARTERS - f-
--.. • PROOUCTS &IERVIC2a BY STAT£ -- - ---- -

if ~0 iARSEC .... 
ft GTE A11<~~~ 1 Cll~ ..... 
fl ~re ~1u 1 - c..~ ... bmwksPot LIMMt., liS Mo. 

~~ GTE AU 1 Cll,....... u..o ..._ 
Fl Gle f--.A1!~ 1 ICII,.... ... k II R I ... u.ll4 ..._ 

~t£ - 1 -F[ A11~ Cll~l ..... 
~~ ~re A1!~ 1 

1- ~~-T-. .......... u..Mt.31,. Millo. 
Fl ~T£ A1i~ - 1 -- .... --. ... u.. 
fl ~TE A1141 1 -...c.a. ... ..-... ...... 
FL ~TE A1i<~~~ 1 a.-c.... ... ~ .... 
Fl ~~ 

A1i41 1 -...c.a ... u..oMo. 
Fl A1i'l 1 .-... c.lllll ... u.ll4 ..._ 
FL ori: A11 1 TIIP lll lllftwU. 

~ ar ~11 1 TIIG ••nhU. 
Fl TE A1~~ 1 TIIG •• hu.tla. 38 ....... 
•fl WJ t •••n•••11._UM_ At~~ - ·-· -fl A112 1 •••n•••••~- •• ... Fl GTE A114 1 ••••n , , ... u.ll4 Mo. 
fl GTE A11<~~ 1 ... "-" 5' I FeU.. 
Fl GTE A114 1 ... "-" l'liiiPir ........ liS ...... . 
Fl GTE A11 1 •"-" , 

.. u.IIM .... 
Fl GTE A1141 1 a.---Cedi-
~~ ~~ 

AU.11 1 C..Piiiiii ... LAciiQMt., ...... 
fl AU41 1 c.. ........ LAciiQMt., u.. 
FL ~tE AU~ 1 C..Piiiiii ... LAciiQMt., ....... 31 . . . ...... 
Fl GTE AU<~~ 1 c.. Piiiiii .. N)O( .. "-11lc .. c ...... 
~~ ~TE AU<~~ 1 c. Piiiiii .. NJU( .. "-11lc !n c •• .... u.. 
fl ~~ A1 1~ ~ Codln...X .. PWI"-''Pee laMt,li,IO,M MD FL GTE --~~~~ ~ Cedi ...... NJU( .. 17MIOOIP.r ..... 
f l GTE A11411 1 Cedi Piiiiii. eo NXX eo 178 ------ --·-- ·------· ·---·---fl GTE ~11<1 1 ~ ... ~ 10M.X Dillnt'P• s,. ---·- ·--

~ 
,_.- iii.counl 

NRC y N 
liMe y y 
IMC y y 
IMC y y 
NRC y N 
liMe y y 
NRC y N 
liMe y y 
liMe y y 
IMC y y 
IMC y y 
NRC y N 
NRC y N 
liMe y y 
NRC y N 
IMC y y 
liMe y y 
NRC y N 
llllC y y 
llllC y y 
NRC y N 
NRC y N 
NRC y N 
IMC y y 
NRC y N 
NRC y N 
llllC y y 
NRC y N 
NRC y N 
NRC y - .. --

·--

GTE~ _--_- -
--.... 

Bli1lll 
11.&5 
so.20 
S0.15 
S0.10 
11.55 
S0.05 
11.55 
S0.70 
S0.55 
S0.35 
S0.25 
11.20 
i1.eo 
S0.05 
i1 .10 
10.10 
so.o5 
11.10 
S0.10 
S0.05 

121.00 
1115.00 

12.10 
10.05 

1185.00 
$2.10 
$0.05 
i2.t0 ---u.io -- --••. iii 

-··-

A~ 
~ 
-~·00 so.oo 

so.oo 
so.oo 
so.oo 
so.oo 
si.oo 
so.oo 
sooo 
SO.OO 
SO.OO 
SO.OO 
so.oo 
SO.oO 
so.oo 
sooi 
sooo 
so.oo 
so.oo 
sooo 
sooo 
so.oo 
sooo 
sooo 
so.oo 
so.oo 
sooo ----::-:--sooo - -sioo 

-·-sOoo 
- ··- --

- R.U .. 
Bali-

11. --so. 65 
20 
15 
io 
55 
05 
55 
7o 

sO. 
jQ. 

- ~f 
~--~-
f-! !: so. - -- so. S5 

35 
25 
.20 
eO 
o5 
iO 
io 
05 
iO 
1o 
o5 
00 
oO 
10 
o5 
00 
io 
05 
io 
10 
00 

- --iO. 
sO. 
i i 
i i . 
iO - ' i i . 
iO. 
iO. 
si. 
so 

f-- _iO 
$21 

1185. 
s2 - so. 

s165 
i2 
iO -- i2 
i2 

.90 

FLGTE-PWK4 

rogo 
)> ::0 
C)()O 
M :><; M 

M::O 
... --i 
w z 
~zo 

0 · 

'0 
\0(/l 
-.1() 
,_. I 
~ \0 
-.1 co 
N I 
10 
--iN 
'00 

N 
I .., 

0 .., 
I 

--i 
'0 
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FlGTE-P.WK4 

rog o 
)> ::0 
G1 00 
M;l<;M 

M::O 
..... o-J 
w z 
UIZO 

0· 

"0 
\0(/) 
..,J () 
..... I 
~ \0 
....J CD 
Nl 
I 0 

o-JN 
"00 

N 
I 

6 .., 
I 

o-J 
"0 
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r--r-- ---.----- ,- .- . --·--- - -- --····----- - - -GTE TELEPHONE OPERATIONS HEADQUARTERS 
-- -- ------1-

REULE PRODUCTS & SERVICES BY STATe 

u [g) t'AR•c .... . - ------- - · .. -- ··- --- ·-
Fl ~TE AU_. 1 A.- TNIIIrlll Mo. 
Fl ~:rE A114 1 biD , .......... 
FL ~~ AU 1 AMID , ............ 
FL A1~ 1 C1 Flu~.,...,.._ 
FL Ai~ -· ~!E 1 Cllua...., ....... .flll. &liMo. -. 
. ~ GTE A1~~ 1 Ceo .............. 

~~ ~J A11~ 1 c •==~ ............ 
Fl AU .. 1 ~IC..C..~ Cull 0.,. n- ~~E A114 1 Mdll C.. ~IC..c.de,.... C.GfpMt,&ll Mo. 1ft GTE AU• 1 Mdll c...~IC..c.de,.... c. Mo. 1ft GTE A1~• 1 .._F .... T•• I PwUM 
fl GTE 

. --
A11 .. 1 .....,,....,, ... ··~--- .. .. ... FL GTE AU2 1 P...,FIIIRTru aluPwlJMfJIMa. 

Fl GTE A1i2 1 P..F .... T•If Pwu..DMo. 
FL GTE AU~ 1 P..., FIIIR T1a I tPa u-.4 Mo 

I~ ~~ A11• 1 ........... ~UM 
Fl AU;~ 1 .................... ~.-
FL ~TE AU• 1 ..... ~ ....... .....,. .... 
FL GTE A11.ii 1 ..._....._......_U..O&MMo 
FL ~TE AU.ii 1 CMI~Ac IIIIPac-.11 

Fl [GTE A1~~ 1 ~,. 11 PwUM 

~ g~ 1 ~'•• r tPa......__. &liMo.. AU41 
FL AU41 1 ~T••If IPau..G&MMo. 
Fl ~~E AU.ii 1 a...c.....,Far r.Culla.. 
FL GTE AU~ 1 Ill C.. . .,F_.. C. <ilplllo. & 31 Mo. 

~~ GTE AU~ 1 Ill c.lll" F_.. C. O.W Mo, 
FL GTE AH• 1 Ill CoMl al FKAW C. o.pil4 Mo. 
FL GTE --~~14 1 ...... l.lllld Dlrec*lfy ........ ,., ......, 

FL GTE A114 1 """~Dr ~~-Ill!. . . . . . .. ---· Fl GTE A114 1 ... lJieed Or ........ ...,. Mo .. - -·---

P~~ge78 

-~ 
....... Dlecounl ---__ ;-_ -.-·--

IMC y y 
IMC y y 
IMC y y 
NRC -.'f. ~--~-IMC y y 
IMC y y 
IMC y y 
NRC y N 
IMC y y 
IMC y y 
NRC y N 
MAC y y 
MAC y y 
IIIRC y y 
MAC y y 
NRC y N 
MAC y y 
IMC y y 
MRC y y 
NRC y N 
NRC y N 
MRC y y 
MRC y y 
NRC y N 
MAC y y 
IMC y y 
MRC y y 
NRC y N 
MRC y y 
MRC 

. - -·.y··- - - .y ·-· 
-

GTE 

...... - -liiil ·-· 
$13.50 
$13.00 
$12.50 
sie.oo 
$22.00 
$21.00 
$20.00 

$1.70 
$CUIO 
10.85 
$1 .70 
$4.00 
$3.80 
$3.85 
$3.10 
15.20 
$0.10 
$0.75 
10.70 

$11.00 
$1.80 
10.10 
10.15 

$30.00 
$13.00 
112.75 
112.50 
slo.oO 

$1.80 
----·- i1.i5 

~ --
~--

~~-
· SO.OO 

so.oo 
so.oo 

r-~:~ 
r---!0·00 

so.oo 
so.oo 
SOoO 
sooo 
so.oo 
sooo 
sooo 
suoo 
SO.oO 
io.oo 
sooo 
sooo 
so.oo 
so.oo 
so.oo 
sooo 
iioo 
sooo 
so.oo 
sooo 
sooo 
so.oo 
sooo 
sooo . - sc;oo 

---
- -·. 
>--AHaae 
r--. - . 

Ball 
$13 
Si3 

- - i12 
r-·-- · 

.50 
~00 
.50 

-:oo 
.00 

$16 
~2 
$21 
$20 

$1 
sO 
$0 
ii 
$4 
$3 
$3 
i3 
i5 

-:oo 
oO 
.70 
.90 
.85 
70 
.00 
.9\l 
.as 
iO 
.20 
.eo 
.75 

_ _ sO 
_ $0 

so.io 
6:00 
9o 

$0.9o 
$0.85 

-11 

--- - ~' 
- --$30.00 

300 
2 75 
250 

,,-
___ j( 
- -~~ . $3000 

9o 
85 

,_ -·· 
$1 
11 -

FLGTE-PWK<4 

'00 0 
)>O:V 
Cl()O 
M:>:M 

M :V 
.... >-) 
w z 
0\ZO 

0· 

'0 
\0(/) 
-..J() 
.... I 
A \0 
-..J (I) 

N l 
I 0 

>-)N 
'0 0 

N 
I , 

0 , 
I 

>-) 
'0 
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i o5 

ii.to 
--. -~,, ~5 

FLGTE-PWK4 

'tl OO 
):0 0 :0 
Cl n o 
M,.;M 

M:O ..... ~ 
w z 
-.J:ZO 

0· 

'tl 
\0(/) 
-..~n 
.... 1 
lA \0 
-.I (J) 

N 1 
1 0 
~N 
roo 

N 
1 

d 
"'l 
I 
~ ., 
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Pege81 FLGTE-PWK4 

'0 80 )> , 
G) () O 
M:>;M 

M :O 
.... -i 
w z 
CXI ZO o -

<u 
\Dtn 
--.1 () 
,_. I 
A \D 
--.ICXI 
N l 
10 

o.,J N 
'U O 

N 
I 
"I 
0 
"I 
I 
-i 
'U 
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FlGl E-PWK4 

~~~ 
ClOo 
M::>::M 

M:;J:) 
..... '"'! 
w z 
IDZO 

0· 

'0 
IDI.n 
"0 
1-' I 
AID 
" (I) 
N l 
10 
'"'IN 
'00 

N 
I 

6 
"l 
I 

..; 
'0 
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-- .---.----r--.-.---:G=TE:=-::TB.EPHONE~=-="'- - OPERATiONs HEADQUAR=TE.Ra=::-,---.------..---...-------:G=TE==-..,"~'·-- - - ·-
REUL.E PRODUCTS & IERVICU BY IT ATE . - - - - -~--;-----~--~+-~~==~~~~~~~~~~~~=---~~-4~-~~~--~+--=~ ~ ..._ Rnllle Diacount Altai--- Avoided ,__RHaae 

!J_ ~ !TAR IEC R.a ba Ball c.t Ball 
Fl GTE A1'~ 1 T,..CIIIIII I PtcTIII .. ,31. 14MD MRC Y Y 10.05 SOOO so:os 
~~ A!U --1 PBX •MIIIwPBXT..- NRC Y N $16.00 SOOO Sii:OO 
FL ~TE A11• 1 ,U •MIIIwPBXTMio....... MRC Y Y S&.OO SOOO si.OO 
fl~~ -~,~~ -- ~ - ~O,., ... MU'wf!IXT..,_MD ----- MRC _ Y _ Y $5.15_~~ _ _!~:~ ~~ GTE --· A1~ 1 PBX •AfllllwPBXTMO.... MRC -y-- Y- - $5.80 SO.OO $5.8o 
FL ~~ ___ A1~~ --:1 ~~·-n-,_•~-~-'~ .... ----· ----·- --~ _.'r ___ __ Y ___ - _ _ ~.:1~ - -sioo ·- - $5:75 
t:~ ~'!]_ ,_JJ~~ _ 1 __ ~UMWCh .... ~A,.._ __ -:-~ _ -· Y N $25.00 --- SoOu - - $25.00 FL aTE A1~~ 1 Ml .. MWt~ ---- NRC Y -- 1-- ;.;-- ·· -~Tciii:OO-·sooo --sf"oO.OO 
Fl GTE~i1~ - t ~ .. u. NRC Y N- ·- ... $4.50 _ SO.oO . _ $4.5o 
FL GTE --Au~ 1 roo - · oa:.-.. · · · · · .-..c · v N 10.40 sooo 10.40 
n_~ A11 ! ~~LN NRC Y N $18.80 SOOO $16.i0 
FL ~1E A~~ 1-1 F ... ~uR•Ihlfl'lrfdiW NRC Y N SiS.~~~ -. -i~S.OO 
~'=-~Tf A1~\- 1 IF-A :! haL••*Eedt NRC Y N SUO SO.~I-!~ .70 F:~ ~!E ___ A1h 1 ....._ ,. ....... . 14..._ MRC v v 10.05 soool-· ~.05 
FL GTE AU~ 1 afRLIIIIwU.•TNIIk NRC Y N $5.80 r-~O!! -~·eO 
~·~~TE ~ AiH 1 C•••nE ?F?Ptc100C.. NRC y ~ 117.00 sooo S87.0o 
FL GTE AU4 1 ~~u. NRC Y N $2.80 SOOO $2.80 
FL ~TE AU 1 ~~._...-Mo. IR: Y Y 10.30 SO.OO 10.30 Ftore Au. 1 ~~.....,..... MRC v v 10.40 sooo so40 ifto=re At~~~ ~~u..o.... fiRC v v so.~ so.oo ~35 
FL ~TE A1H 1 ~~......,..... tMC Y Y 10.30 SOOO SO.jo 
FL GTE AU 1 a.., ~~s.- NRC Y N __ 11.250.00 SOOO ~~~.oO 
Fl GTE A11 1 a.. TNIIlO... NRC Y N $18.10 SOOO SUSiO 
Fl GTE AU 1 a.. O...Siat NRC Y N Si&.IO SOOO $1iio 
~toTE AU 1 a.. HMl..........,UM NRC Y N $2.60 SO.OO U.io 
FL GTE AU 1 0..1 ... ...._ ... _..LJIMe. IMC Y Y 10.40~00 . jQ40 FLGTE AU4 1 0 ......... lnlli .•. M.... MRC y y 10.35 sooo $0 35 
F~ ~~ At~~ ,_.! 0...' HMl thlc._UM NRC Y N $2.e0 sOuO - - i260 
FL GTE A~~~ ... ' - o--~ HMl tta'c .. u.Mo.-llo. MRC yy yy ~.20.15 ~.-0000~- - ~201_5_ Fl GTE A11~ 1 iO Ol•.,.otttoaet~•LnllUO.MMD ...C ~ .,, ~ 

FLGTE-PWK4 

ougo 
):o ;o 
G"'IOO 
1"'1 ::>:1"'1 

1"'1 :0 
1-'o-i 
A Z 
ozo 

0 · 

'U 
ID(/) 
-.J () 
1-' I 
A ID 
-.J (X) 

l'V I 
I 0 

o-i l'V 
'U O 

l'V 
I 

6 ...., 
I 

o-i 
'U 



0511CW7 

GTE TE1DHONE OPERATIONS HEADQUARTERS 
1
AEULE PAOOUCTI & IERVICEI BY IT ATE 

ii g) JMiEc Bull .... - .. , 2 
Fl ~TE AtH t D T...._LN 
Ft. ~TE A114t t D. T ..... l.NMo . .fllo. 
·;~ 

~JE t~ A11.ot t D T...._U!Wli.,14Mo. 
Fl TE AU~ t ........,,. ••-n: re-nE 
fl ~:re AtH f-J --..c- ...... 
FL ~'rE At~ ~ --..c- .... 
FL ~~-- r-- A~TI 1! t --..c- .... 
fl ;~ At'~ --,. --..c- .... 
~~ TE r- A1~~ 1 ...... a-. 

G~ 1 !11-*•0.., ........ fl 
-. :~:~ Fl ~TE ·--, · --...... a-.. ..... 

FL ~TE A11.ot 1 .... - Qlllua.. ..... Ft qy~ -~t~ t ..... 0.0....14Mo 

~~ 
- - 1 -~ -- - -·-GTE A1!~ r-· a- tPira...Group. 

~tE A11~ --1 -- ·-fl ,..._O..JtPira... -Mo. 
fl Gie AU 1 ..... Qe •• ,,.a-. ... 
I~ ~TE AU :I t ,....QenPva... .... 
Fl GTE A11:1 t --...Qen r.a... .... 
Fl ~TE A11.,j 1 IIIOHQ•VIIce"-
Fl ~TE A11t~ 1 .,a... ..... a.... 
Fl ~TE A11 1 'TI1IIII1IIIM n.. ~a-. 
Fl GTE AU :I 1 Rl:l ..... , PI Rid 

~ ~ 
A11.ot 1 ..... T 

~ A1~~ t ............. , .... 
Gte i~ ~ ..... T ~~-Fl _ _ A1n 

FL GTE A11<~ 1 .. :~ T..-c EeiiPw _,...,381.,,14 Me. 
Fl GTE - - A1'~ ·-1 MOA .... TIIJIIC E_..l.N 
Fl C;te -Ati~ -, - MOA ..... T..C ~ ........ .. . Millo. 
F[ GTE ~1~ 1 MOAtoC•...._.lcl I « ........... 
Fl GTE A 11;~ 1 ~:e- lod£_~~ - · -- ----

.... ... 
~ 
NRC y 
fMC y 
fMC y 
NRC y 
fMC y 
fMC y 
fMC y 
fMC y 
NRC y 
fMC y 
fMC y 
fMC y 
..c y --
NRC y 
fMC y 
.-.c y 
.-.c y 
fMC y 
NRC y 
NRC y 
NRC y 
NRC y 
NRC y 

u.. y 
NRC y 
fMC y 
NRC y 
.-.c y 
NRC y 
NRC y 

GTE iOiid8 -
- - --- -

Dllcount ..... - Avoided Reuie 

""' 
-. 

CaM 
-

Ball 
N $2.6o ·sooo Sf 60 
y $0 .. 20 r-=sooo io.20 
y so.15 sooo $0.15 
N $t&.IO so.oo it&.eo 
y $75.00 so.oo $75.00 
y $80.00 so.oo $80.00 
y U5.00 SO.oO $55.00 
y $50.00 ~~ 

-
$50.00 

N $80.00 sooo $60.00 
y $318.00 -:so.oo r-------

$36.00 
$35.00 --$35.00 y sooo 

y $34.00 sooo s34oo 
y $33.00 sooo 1-- - ---

$33.00 -- .. siii - ·- ·$!~ :=.. ___ j!.~Q 
y $0.50 so.oo $0.50 
y $0.35 so.oo --$035 
y $0.20 $000 $0:20 
y $0.t5 sooo --$0:15 
N $34.o0 

~---::.- . --s34:oo sooo 
N St&.IO sooo --s1ei0 
N $1&.10 sooo siiiO 
N $1&.10 -~00 si&:ao 
N $t500.00 so.oo - ,1,500.00 
N $0.005 SOoO so:o1 
N S87.o0 s000 -- $8700 

$24.00 iooo r-- -- - . y $24.00 
N SO:~ --sOoo -- iogo 
y $t.l5 - sooo ii 85 
N $1.J50.o0 -~~ - i f.750 oo 
N S87.00 sooo ·- s67oo -·-- ---- ·--- -

FLGTE-PWK4 

'"080 )> ~ 
C)()O 
M,.;M 

1"1:0 
>-' >-:! .... z 
>-'ZO 

0 • 

't) 
IDUl 
-J() 
>-' I 
AID 
-J (X) 

N I 
I 0 

>-:IN 
'"00 

N 
I 

6 
"'l 
I 

>-:1 
't) 
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- --- CitE TE1.EPHONE 6PEAATiONs ~TERa f--

REULE PRODUCTS & IEJMCES BY STATE - --- - -- -
-IIi co Tiii&EC ...... - ft: 

fl 
~~ __ A11~ ~ a.JR.CU.. LociC. E~ ~--· FL A11o~~ 1 a.JR-Cul. LociC. ~ SWW3I Mo. 

FL ~~ A114 1 iloi.C..LeolC.~~Mo. 

f£ ~AU 1 a.mR-Cul. LeolC. ~ ..... Mo. 
~T~ 

f-· 
1 IIDR.C.. Leo1C. ~ LN FL f-· A1~~ ;:r r~ A1~~ - 1 a.JR.Qa LociC. E .... LaMo . .-. 

i=t TE A1~~ 1 a.JR.Qa LociC. E .... LN3I Mo 
F[ GTE --~!u 1 a.JR.Qa LociC. E ... t.NIO Mo. 

(~ GTE - 1 1-
1--·AU a.mR.C.U.lociC. E4I*PW l.ftM4 Mo. 

~tE 1 ·a..... Fl A11o~~ c:.--c-
~~ GTE A114 1 Aat~~OOTF ... 

I~ GTE AU;.t 1 ~ COIIIIC. E ..... OGTFeatii.-MD. 

~~ ~!E A11ii 1 IAat COIIIIC. e.IIPw OGT FeclliMe. 
Fl GTE -- :~i~ .-t 

iAa:t COIIIIC. ~OGT Fed lOMe. & M Mo. 
f[ ~tE 1 ~CaM:. E~al.N --· - · • .. • .. __ 
F[ GTE A11o~~ - 1 1- iAect. COIIIIC. ~ ~-- ll, eo. ac Mo 
Fl GTE _ __ A1~~ 1 Aat COIIIIC. ~a... a Aat Code 
FL ~rt - 1 - ~Nu•lll•¥ •••llcMIMIII~ AU~ 
fl GTE - "An .. 1 ·- ,.,._ --
FL GTE A11ii 1 .... 

GTE A1~~ 1 FL .... 
-~ ~t~ 

1-· - i~ 1" .... A1~ 

'~ GTE ~i~ 1 .. p ... , ... PillaR 

Fl GTE AUo~~ 1 p-. ... TiiiLN Ta ..... d 
FL GTE AU 1 ,.......,...,_ p-. ... Till LN T....-.to.-Mo. 

FL GTE A11~ 1 UNfMRit8 P ...... Till LN ,.,.,. Mo 
GTE - -FL A!~• 1 UNIMMSP......,. Til LN ,...., Mo 

FL GTE A!~~ 1 SP I Pern.LNT .... Mo 
Fl GTE A 11 ~ 1 UNIMM'er f!Cillr.., ~ o.IDW . - ::- -
Fl GTE A 1 !~ 1 AIMI S...... P ... ;illlf'W lMie - '--- - -~·. 

Confeden.,_ and proprieY,Y 

--~- ___ ,.._ ----- otE ----- --- .....--I '*count - Retail--
lllll Ball 
MAC y y $340.00 
MAC y y $325.00 
MAC y y $310.00 
MAC y y $300.00 
..: y N ,,., 
MAC y y iiffi 
MAC y y SO.e5 
MAC y y - ·---i0.55 . - y--- -- - - So.50 MAC y 
..: y N $51ooo 
..: y N $2.10 
MAC y y $0.50 
MAC y y 10.45 
MAC y y so . ..o 
NRC y N suo 
MAC ·- ·y- -·-y-·· ----·io . ..O 
NRC y N ius.aO 
NRC y N - r- ·--s~~ 
MAC y 'y $300 
MAC y y $2.50 
MAC y y $200 
MAC y y $1.75 
NRC y N $18.10 
NRC y N $8.40 
MAC y y $24.00 
MAC y y $23.00 
~. y y $22.00 - · y -

S21 00 MAC y 
HAC y N Sti.iO - s i35 NRC y N ---

iOrida ---
"AvOided 

c.& 
so.oo 
sooo 
so.oo 
so.oo 
so.oo 
so.oo 
sooo -- . .. --
sooo -- sioo 

-:--·-
sooo 
sooo 
sooo 
sooo 
sooo 
SOoO 1----··-
sooo t---:-- --
sooo - sooo 
sooo 
-~00 

so.oo 
SOoO 
sooo 
so.oo 
sooo 

----
--
--Rna .. 

RAta 
$340 .00 

.00 

.00 

.00 

.eO 
:75 
.85 
15 
.5o 
.Oo 
.eo 

S325 
f-- - --- -

$310 
SlOG 

so 
so 
so -- so --- ·so 

- ·-$5i0 
-=-- $2 
- - -S0.50 

S0.45 
.40 so - -,, 

- - $0 
- - .,6 - ,,,220 

j3 
s2 ----$2 ---,; 

s~& 

--~· 

~30 
4o 
:ao 
.00 
.00 
.5o 
:00 
.75 .eo 

si.4o 
.00 

so.oo $2 3.00 
00 
00 
eo 
35 

iooo - - ·s22 
- iooo -- iii - sooo ---- iie 
-so~ ____ j t 

HGTE-PWK4 

'080 
)> :n 
ClOO 
['1:;:<;['1 

M:V 
...... o-i 
A Z 
NZO 

0 · 
'0 

\DUl 
-..J() 
,_. I 
A \0 
-..J(J) 
N I 
1 0 
o-iN 
"00 

N 
I 

d 
"1 
I 

o-i 
'0 



l51USI'87 

FLGTE-PWK4 

'U80 
):> ~ 
Cl()O 
M?;M 
M~ .... ., 

..,. z 
wzo 

0 · 

'U 
\Ot/) 
-.J() 
t-'1 
A \0 
-.J CD 
"-> I 
1 0 .,,_, 
'UO 

"' I 
1"1] 
0 
1"1] 
I ., 

'U 



051UW7 

- -- - - - -,..-qiE-~oPEAAtiONSiiEADauARTERS 

t--t-- t- - REULE PRODUCTS & IEIMCES BY STAT! 

if~ TAR aEc ...._ 

-- - GTE "iirid.-- r-·-·-

Avoided Aeaaae 
~-t---"81=11'-

NRC Y N 185.00 $0.00 $85.00 
NRC v N 110.~ ~ ~~ ___jj o.oo 
MRC Y Y -+--·~$11.25 $000 $11.25 -+-=NRC:.::.=--i- --::y - ··- .N.- $3.00 SO.oO 13-:-oo 
NRC Y N $3.00 SO 00 $3.00 
MRC Y Y $0.75 SO.OO $0.75 
NRC Y N $3.00 SO 00 sl 00 
MRC Y Y 10.50 $0.00 s0.5o 
NRC Y N $3.00 SO.OO Si.oo 
MRC •--:y~· _ ~- Y $2.75 SO.uo S2 75 NRC ·- v , - · N - ----,,o--:-oo - -so oo --i1o.oo 

------+-....:.;...c=--=-+-..;.y,,----+-~y"- - ---$0:75 - $0.00 --$0.75 
NRC Y N Sl.Oo - SO oO - iJ.Oo 
MRC v v so.50 so.oo so.5o 
NRC Y N $3.00 SO.OO $3.00 

MRC y 
MRC y -
MRC y 
MRC y 
MRC y 
MRC y 
MRC y 

MRC y 

MRC y 

Pegel7 FlGTE-PWK4 

rog o )> , 
ClOO 
M ,_M 

M:» 
.... >-! 
A Z 
A ZO 

0• 

'0 
\DC/l 
-.I() 
,._. I 
A \D 
-.JQ) 

N I 
1 0 
>-iN 
ro o 

N 
I 

d .., 
I 

>-! 
'0 



05/16187 

GTE TELEPHONE OPERATIONS HEADQUARTERS 
r- • RUM.E PRODUCTS & I8MCU BY IT ATE 

~ Ia_ IMIEC .. 
GTE AH, 

~w... c.lf!l!l, MW!rC!a!& .. 
Fl 1 ... 

Ctl .... c.l,..., s.w.r Cia~& ... 
Fl ~~ AU 1 ..... c-.. 
FL ~TE A1~~ ~ ...... c... 
F[ 
~ 

A113 1 ....... ~ 
~ A113 1 ...... c.~--
Fl ~TE A113 1 ...... c.~--
FL me A113 1 ...... c.~ ...... 
FL ~TE AU~ 1 ...... c.~ ...... 
Fl [g:JE AU:'! 1 ...... c.~--"· ............ n-~TE A1H 1 ~ s-t~~~~c.l·-,. ...... 
Fl GTE A1iH ~ S...c.IPM2400-R I 1 • Fl GTE AU;j S.... c.l,_ ,., ........ R 1 "iCC 

~ ~TE A1~~ 1 is....c.l•s..tRing- R " c• 
Fl GTE A11 1 ~c.~·-,. .......... RI·'f-• 
Fl GTE AU 1 is-11 c.l PM~· R I 1 iCC 

Fl ~ AU 1 S...c.IPM.--R It iCC 

ft. GTE A11 r-· 1 ._.CIIPAK4100-R I I Cl 
FL ~t£ A1H 1 .._..CIIW....·A 11 ~~ 

~ ~!! AU 1 ~c.~w· • . ..._ - ...................... -·--· 
FL aT£ - AU 1 ~ Fa!!!!!!!~:v.lillle · A I ' = 
FL GTE . -- A1f 1 rC...·R 11• a 
Fl GTE A11 1 I ..... CI!Ina .. ,. ........ R Ill = 
Fl ~TE A11~ 1 . ,_,., ·•-R IS iCC 

~~~~~ At1.: 1 s.ut~ --R !Sa 
A11 1 : ... ._....,__, .. _ 

~~ ·-T~ 
~~~!~ A1i 1 Ia. ...... C411Aelum·R-flriA - 1 [.h._~TE A11 Ctla..di - A !Sa 

..... ... ~~ 
x-

-- ..c -; y y 

..c y y 

..c y y 

..c y y 

..c y y 

..c y y 

..c y y 

..c y y 

..c y y 

..c y y 

..c y y 
aMC y y 
aMC y y 
aMC y y 
aMC y y 
..c y y 
..c y y 
..c y y 
....: y y - .. 

..c 
1-· 

y y -..c y y 
aMC y y 
..c y y 
..c y y 
aMC y y 
..c y y 

·-
MRC y y 

GTE lorida .... A~ 
Bill c.& 

ta.85 so.oo 

$1.85 r--so.oo 
18.25 SO.OO 

$11.25 sooo 
$9.25 sooi 

$12.95 io.oo 
su.25 so.~ 
$14.25 so~ 
$12.25 f--· sooo 
$15.25 ~00 

$5.95 t-~100 
$8.95 ~.00 
18.95 SO.OO 
$1.95 sooo 
$5.00 sooo 
18.75 so.oo 

.-'!~-~ SO.OO 
$5.00 so.oo 
$8.o0 so~ 

---
--- -

~-- -... 

.Ball 

$6.9 5 

i9 . 
$8:2 

85 
5 
5 
5 

--s11.2 
Si.2 

si2.-95 
5 
5 
5 
5 

·--ii12 
-- $14 2 
- -· i12.2 

~ $1~~ 
95 
85 
95 
85 
oO 

$5 . 
~· ----

$6. 
si.-
ii. 
$5. 
18.7 5 

5 
00 
00 

si3 2 
--.5 -
r-i& -
1-----

!2·~~·~;.__ .2 
$2.10 sooo $2 

00 
10 
00 
80 
00 
00 
00 

u .oo so.oo s2 · 
$2.10 so 00 i 2 -
$3.00 so 00 - - i3 -
$4.00 -so 00 -- i-4 
$4.00 sooo -- $4 
$2.40 0 ~~--~j24 

FLGTE-PWK4 

rogo 
)> :D 
G)()O 
M?:M 

M:D ..... .., 
..,. z 
li\ZO 

0· 

ro 
\Dtll 
-I() 
1-' 1 
..,. \0 
-I CD 
N I 
1 0 

o-i N 
roo 

N 
I 
"I 
0 
"'l 
I .., 
'0 



05116187 

- ----
GTE lELEPttoNE oPERATiONs HEioaUARTERa 

. -- - ..-:a.a.t ~PRODUCTS & IERVICD BY IT ATE 

u m-· IMlK~~ liMii ·-· ::a:: :-AI: 

Fl ~~ A~ij 1 S..a.ICII ·R u ce 
F[ A11 ~ S.....,CII ·R It ce 
Fi GTE A1i3 1 __..CIIw.lllw·R u w 
i[ = A11 1 .._..CIIw.lllw· ..... Fl A11 1 ........ 12 C1 
Fl GTE A11 1 ~"'r o Aa. 
Fl GTE A11 1 ....... [ uaa 

U..OI..-1111: 
Fi. GTE A1i" 1 ~-a..... Q. 

~' ..... n GTE . - -~~~~ 
. 1 

.. ~Ad&II_!ISPIIIII~~-~~~'-- -- - -Fl GTE A11 'i l .... AM-.,........ k --- --
- - ----
-- ·- - ____ ... r-- - U.IDGMI'f c•U.IGD -

I--A11t 
· MIC.... 

Fl GTE 3 ~10--Dir 
Fl ~TE A11S 3 ~10--E-*'1 
Fl GTE A1U 3 ~10--
Fl GTE A1U 3 10. t-25 ...... 0. 
Fl GTE A1U 3 10.1-25 ...._ E--
Fl GTE A111 3 10.1·21~ 
FL GTE A11S 3 at-eo--.o.r 

I~ ~~ A11S 3 25.t.so--.ew.. 
A11S 3 25.1-50 ..... Fl 

!~ ~;re A111 3 50.1-~0. 

~~ GTE A1111 3 50.1 ....... &.*18 
GTE =~~!!: 3 50.1 ....... Fl 

fl GTE 3 Ower ........ Dir 
A1U 3 -Fl GTE Ower ........ E~--· 

-- r----

-- ..... iDIKount 
t.. 
wtC y y 
wtC y y 
wtC y y 
..-c ' y y 
MAC y y 
MAC y y 
MAC y y 

MAC y y 

MAC y y -r-iiRc . .. 
v._ - . y . 

- ·-·- ·· 

..... y y 
~ y y ..... y y ..... y y ..... y y 
~. y y ..... y y ..... y y 
u... y y ..... y y 
Ulliet y y ..... y y 
u... y y . 
Ullle y y 

GfE'~ionda . . 
- · ...... Avoided RM8ie-

Ball ~ Ball 
$1.8o sooo Sf60 
$4.00 ~~ s.t.oo 
$4.00 so.oo i4.oo 
$4.10 sooo s4.i0 
$2.40 so.oo $2.40 
$5.00 so.oo $5.00 
$7.00 so.oo $7.00 

$3.30 so.oo il.~ 
- --

$12.00 sooo si2.oo =· ~-=-Si.oO 
---- ·iooo $8.Q9 

--------· ---
-- - ---- --

r---sm $12.21 ---,roe& 
$8.14 sa o7 $7.57 
$5.00 S062 --.... 38 

$10.74 Sill ---,i.41 
$7.54 S094 1-- si~ 
$5.00 !-So.62 $4.31 
11.18 Sl 14 f-~02 
$8.41 SOlO $561 
$5.00 S0.62 s43i 
$8.48 Sl 0' if.i1 
i5.82 son s519 
$5.00 -- So62 -·- s4 38 
$7.72 so96 - ·-- i6 76 
$5.48 S061 r- -- -. $480 

FlGTE-PWK4 

ro go 
):> ;xl 
c;)()O 
M::O:M 

M;xl ,....., 
A Z 
O'IZO 

0· 

•u 
\D VI 
-1() 
._. I 

A \D 
._J IX) 

N I 
I 0 .,.._, 
'00 

N 
I 

d 
"l 
I ., 
'0 



05118187 

-------- ·- . 
- GTE tE1.EPttoNE OP£M110Ns ~l'EAa - - - 1- ---r-REIM.£ PROOUCTI & IBMCO BY ITATE - 1-- -

- -;..- .. Iii ~ :tAR.-&Ec . 
Fl GTE AUS 3 o.. ...... 
- - -

O..Y• c.nc:t -FL GTE -- -A1tt -- 3 
-:::::~ - ·-Fl GTE - A1U 3 

Fl GTE A1~~ 3 0.10 ...... 
Fl ~~ _ A1!1 3 101-25 ...... 0. 
FL GTE A1H ~ ,. 1·25 ...... e--. 
FL GTE Alii 3 101-25 ...... 
Fl ~TE AUS 3 ~~~~~ -··--- -· --- ·- ·- ·- - - -· FL ~rE - ~ ~~" 3 -~1:!0--~------·----Fi -, -GTE ___ A1 ~t ~1-~ .......... ll'lfllll .... 
FL ore ~-~-~n; ~ 

1-
501-eo--.O!r 

FL ote 3 _!I~:!!! ...... ~~---··--- . Fl ~r~ r -- -~u 
.. . 3 

501-eo ..... 
FL . 

GTE A11 3 
~-
o..•~ 

~ ~~ 
--Aiii -- i o..• ...... EW~iiii. 

A1tt 3 o.. ........ Fl 

1'- r .. v. Co~~nct 
-~ ~ 

A1 ii 3 0.10 ...... 0., 

~~ A111 3 ~to--.e--. 

~TE A111 3 ~10 ..... I~ Fl GTE A1tt 3 101-25--.0ir 

~~ ~ A111 3 10.1-25 ..... Ewl*la 
Fl GTE -~~~ ~ 101-25--.~..und 

GTE -Fl ---~~i 3 251·50--0., 
GTE Fl A11 3 251·~---.E~ 

FL A11S ·- 3 GTE 25 1·50 ..... NigWNMI!end 
Fl GTE A11S 3 -~~-floufe. O., ---

- -· - --
f-__«!_l£ 

~ ~ -Reule Dlecount 
Bill . 

u.. y y $5.00 

- - ·--S1i.8o ~ y y 
u.. y y $8.&4 
u.. y y $5.00 

-~ y y il.le 
u.. y y $7.54 
u... y y $5.00 

.. ~ y y $8.52 -·-v·- ----
-~1 ..!'!!I!_ y ·-·v·- · - y- ---is.oci . .... 

u... y y i7.17 - as:i2 u.. y y 
u... y y ·---$5.00 
u... y y - iii~ 
~- y y $5.41 
Ullill y y $5.00 

Ullill y y Stii.ii 
u.. y y $8.&4 
u.ae y y $5.00 
Ulllel y y $1.13 
u.ae y y $7.54 
u... y y $5.00 

"i f.7i u..ee· y y 
- - ... - · $8:41 u..ee y 

S500 u.e- y y 

u..ee y y $7.11 -

~ - -·--
- - -· - · 
~--Avoided 

c.& 
S0.6l 

- -· 
-- ii •• 

SI.07 
S0.62 
Sl24 

- so94 
- ·· soi i 
·- s. 06 
--iOio 
- i06i 
-· so9i f-- ----son . - · i062 
- soi9 
- - io6i 
- - s062 

-----
- ii:i6 

SI.Ol 
S062 

--Sill 
-

S094 
- -S0.62 
--$097 
-- soio 
-sG6i 

SU I'J 

. ReM~. 
Rati~ 
---~ .38 

-·-- -
-

$10. 
$7. 
i4 

16 
57 

3i 
.75 
.60 --~ S6 - s.. - 38 

s7 
S5 

.46 
61 
3e 
ii 
ig 

--=-u ---i5 
. . .. ----$4 

$4 

38 
29 
.io 
.38 -

f- ·-
--.i 
- - i7 

- i4 
--ii 

$6 ----s.. 
i6 . 
$5 --
$4 
$6 

63 
57 
ie 
00 
60 
3e 
82 
61 
38 
30 

FLGTE-PWK4 

"'8 0 ;:. ~ 
Cl() O 
['!,.; ['! 

['!~ 
...- -J 
A Z 
-.J ZO 

0 · 

"0 
\DUl 
-.J() 
... I 
4»\D 
-..1 CD 
N I 
I 0 
-JN 
'0 0 

N 
I 

"1 
0 
"1 
I 
-J 
"0 



05116197 

1--- t----t GTE TELEPHONE OPERATIONS~~HE,j~-- ~~~~UAR~TEM~Ll----i.---1-----1--_- __ --at£ .~-- - --·­
. REIALE PRODUCTS & iBMcEI BY IT ATe 

.--t--t---.--+~----,---------------+---4----4-----l---- --·-- .. . n...v. Celllled n GTE Au 3 ~tt ...... o. u... v v ·- ---=,;o:» - -si 29 --- · s9.09 
~ ~~=+--~A.u:-:: 3 .. 1o.....,Ew111e ~ v v $1:&4 si.o7 ---~-j7.57 
!:l __ §G:~ f- A1~~~ ._tO...... ·u.a;· Y Y $5.00 S062 $4.38 FL ~ A1h 3 1o.1-25.....,o. u... v v sa.oa ii ooi- j 7.06 
f:[ GTE - Aff 3 10.1·25..._Ewlilla ~ v v •7 ---• .54 so.~ f-. __ M.&o F[ GTE A 1 ;~ 3 10.1·25 ..._ u... Y v $5.00 so 62 $4:38 FLGTE A11i 3 25.1.ao--.o.r u... v v sa.a7 soi1 - - ii.o2 
Ff ~ AU 3 251.ao..._Ewlilla U.. Y Y $1.41 SOlO $5.61 n Gt£ Au 3 a1.ao..... 01181- v v s5.oo r-----'-si62 r--i4.38 
Fl GTE AUSI 3 50.1 .. ..._0. U.. Y Y Sl.35 SO 79 --is~56 
Fl GTE A11CI 3 50.1.-..... &IM!e U... Y Y $5.12 -sGn ·--i5:1e Fl GTE --Afii · -3 50.1...... OM.. y y $5.00 - -1062 $4~38 
Fl GTE A1 ,~ 3~-=o.=-=•:.::l ..... =::t.:o.::z. ____________ ~·-=~~-+-_...;.v:,.......-+-___,v::.,._."""""'" _ _ _ _:$5~....:.:·11~- S!a _ _ J5.o1 Fl GTE ~·A11i ---, ~~~~- . . . . ··-- · ·· .. __ .. ~- . .. '( ___ Y __ $5.41 S061 s4 io 
fl GTE ----~!!~ __ _! _ o-•.._,llf"Jtr•rd u;;e;· Y Y __ . :_!!.oO ~S062 . . $4 38 

f~-~l- ~~'!!. -- - ·AA-1
1
1
1
t!--.

7
1 . ~TT - - - .. --~~~ &

1
. ~ · ·- - ·- ---NRC- -·-- v- - - --.. -- ··-·· - $1000 sooo . $1000 

-.::-- -.'~ 11 - ...-..-. ---. MRC Y Y fl00 ·--j0 j7 -- S2 63 
~~~TE AU 1 .... ......,....,.. .... ,,.... NRC v N i1o.oo -sioo siooo 
Fl GT£ A~~~_! ............. ....., ..._,...._ NRC v N s1ii.oo - ·sooo i 1ooo 
FL Gie A1h 1 ............ A ... •IE 2 9' ,, .. ,..., MRC y y $2.00 ---soH --=-=j 175 

- · - - ·---r- je~- ~~~~~,.~~•c•~: ====---------'-----.J.---'---. ·--- ·- -- --- - - . -

P.t1 flGTE-PWK4 

'000 
)> 0~ 
Cl()O 
M :>: M 
M~ 

I-' '":I 
A Z 
Q)Z0 

0 · 

'0 
U)(/l 
-...1() 
,_. I 
AU) 
-...1 Q) 
N I 
I 0 

'":IN 
'00 

N 
I 

6 ..., 
I 

'":) 
'0 



15111187 

FL GTE A12~ 
FL ~ A12~ 
FL ~~ A12~ 
FL GTE A12<4 
1FL ~TE A124 
'FL "Gre r--A124 
l;:c Gte~-"-A124 
Fl GTE A124 
i=( GTE --Ai24 
Fl GTE ~1_24 

NRC 
MRC 
NRC 
MRC 
NRC 
MRC 
NRC 

MRC 
NRC 
MRC 

Pege82 

y 
y 
y 
y 
y 
y 
y 
y 
y 
y 

FlGTE-PWK4 

rog o 
)> :::0 
C)()C 
M:>:M 

M:::O 
..... >-i 
of>, z 
w ZO 

0· 
"0 

\DUl 
-.J() 
,_. I 
of>. \0 
-.J CD 
N I 
1 0 
>-iN roo 

N 
I 

6 ..., 
I 

>-i 
"0 
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·-
GTE TB.£PHONE OPERATIONS itEADauARTERS 

REULe PRODUCTS & I8MCEa BY ITATE .... u ~ TARIIEC Ailiiiii 
~ Fl GTE A12~ 1 7-Qal~ . .... T-••Cn '& .... MRC 

Fl GTE A12~ 1 ,._ .. N:ZJIII II~ NRC A. GTE A12~ 1 ~ .. N:ZJIIA I 1t1Ed MRC 
- - - ---- - ·-- - - - ---- ·- ·· ·· - ·-· ···-- ------ - --· ............... 

I..AM*a..t 
sou.a. * 

Fl ~TE A12~ ~ 
_,.,.. 

MRC 
FL GTE A1~ 1 -214 ... MRC 
Fl GTE A~~ t - 314 ... MRC 
Fl <;T£ ~2! - 1 _..,.,.. 

MRC 
Fl ~TE A12! 1 -~ ... MRC 

1CIOU.CMI lila: 
Fi GTE ----'!~ 1 _,.,.. 

MRC 
~~ ~tE -·Ai~ 1 

-
- 214 ... MRC 

Fl G'T£ Ai2! 1 - 314 ... MRC 
Fl GTE A1r. 1 . ..,. ... MRC 
Fl GTE A1r.l 1 -M ... MRC 

•u.ca. Ill 
Fl (_!TE Am 

1 _,.,.. 
MRC 

FL ~TE A1 ~ .:zM ... MRC 
FL ~TE Am -~ ·314 ... MAC 
Ff ~TE A1 1 ~ ... MAC 
Fl ~TE A1r. 1 -M ... MRC 

lOOL-*a.-k 
Fl ~TE A1~~ 1 .,. ... MRC fr ~t~ ,__~~~ - ! -· . 214 ... MRC 
Fl GTE A12 1 -~ ... MRC F[ ate --'Ai2~ - 1 ,_ . .,.. ,.. MRC . .. . . - -·· ... - ·-- - . -.~ GT~ __ ~~'--_) .s;..- ·-- MRC 

GTE 

....... DIKounl Retail 
Ball 

y y $i.o0 
y N 11,870.00 
y y $10.00 

---- -----.- - ·----·-

y y S125.oc5 
y y $250.00 
y y $375.00 
y y $500.00 
y y 1125.00 

y y $131.25-
y y $212.50 
y y $313.75 
y y $525.00 
y y S851.25 

y y $175.00 
y y $331.25 
y y $508.25 
y y 1111.25 
y y $158.25 

y y $211.75 
y y $400.00 
y y se;aJs 
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APPENDIX B 
RATES AND CHARGES FOR 911/E911 ARRANGEMENTS 

The following services are offered by GTE for purchaae by LLA, where an individual 
item is not superseded by a tariffed offering. 

~ MBC 

1. 9-1-1 Selective Router Map $125.00 n/a 
Provided is a color map showtng a selective router's 
location and the GTE centra! offtces that send their 
9-1-1 call to lt. The selective router and central office 
information will include CLLI codes and NPA/NXXa 
served. The map will include boundariel of uch 
central otnce and show major atreeta and the county 
boundary. Penniuion to reproduce within LlA for Ita 
intemaJ use is granted without further fee. Non-tariffed 
price. 

2. PS All Software $790.80 
A personal computer software program running on 
Windows 3.1 ,.. for fonnatting subscriber recorda into 
NENA Veriaon 112 format to create ~a for uploedlng to 
GTE's All Gateway. Fee lncludea software, nrranty 
and 1 800 872-3358 aupport at no additional c:o.t. 

3. All Gateway Service $135.00 $36.12 
Interface for delivery of All recorda to GTE's Data Baae 
Management System. Thil providea a computer 
accesa port for UA to tranam1t dally aubaatber record 
updatea to GTE for to.dlng Into All databaaea. It 
inctudea aupport at 1 800 872-3358 at no addltioMj 
cost 

4. All Dat.baM Tariff Tariff 
This is a wrtffed offering, to be found In each awte'a 
Emergency Number Service Tariff. 

5. Selective Router Dmbaae per Record Charge Tariff Tariff 
Fee for each All record uaed In a GTE selective router. 
This Is a tariffed offering, to be found In each state's 
Emergency Number Service Tariff. 

B-1 0930871&03 
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6. MSAG Copy 
Production of one copy of a 9-1-1 Customer'• Malter 
Street Addrea Guide, postage paid. 
a. Copy provtded In paper format 
b. Copy provtded In flat ASCII ftle on a 3%• dtakette 

B-2 

$238.50 
$276.00 

$54.00 
$36.00 
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APPENOIXC 
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE 

1 . Servjce Ordering Servjce Pmvlaignjng and BHI!ng Syatema General!)' The 
following describes generally the operations support syatema tn.t GTE will uae and 
the related functions tn.t are avallatH for ordering, provtaionlng and billing for 
resold aervices. Except as apecfflcaUy provided otherwiM In thil Agreement. 
service ordering, provtaionlng, billing and maintenance eMil be governed by the 
GTE Guide. Before orders can be taken, LLA wilt provide GTE with Ita Operating 
Company Number \OCN'") and Company Code \CCj u foflowa: 

(a) The ALEC muat provide their OCN (four~lglt alpha-numeric alligned by 
Bellcore or number adminlatrator) on the ALEC Profile. The GTE Guide 
provides the necetl8ry information for the ALEC to contact Bellcore to obtain 
the OCN. There are no optional fields on the Profile. 

(b) Before the Local Servtce Requnt \LSR"') and Directory Service Request 
c-osR·) order forma can be proceeaed UA mutt provide the OCN and 
Customer Carrier Name Abbreviation \CCNAj. 

1 . 1 Operations Syppatt S)'lteml for RI!!Qk1 Sery!<M 

1.1.1 UA will alto be able to order HMc:ea for reule, as well as Interim 
number portability, directly from GTE through an elec:.bonlc 
Interface. To initiate an order for theM HMc:ea, UA willaubmit a 
Local Servtce Request \LSR"') from Ita data center to GTE's Data 
Center uaing an etec:.bonlc NOM lntert.ce. If no NOM interface 
exiata or if UA choo8el to atablllh a aeparme NOM Interface. 
UA must request an NOM fadllty. For new entnlnta that efect not 
to lnterfece elecbonicafty, GTE will accommodate aubmiuion of 
LSR orders by f8caimle. E-mail, Internet or a dial NOM 
arrangement. An LSR il very aimlar to an ASR, except that It will 
be ueed exduaivety for line-aide Interconnection requests. GTE will 
trannr LSRa to GTE'a NOMC centralized aervice order proceuing 
center electlonicalty. 

1.1 .2 · Moat LSRI wHI be used either to transfer an existing GTE customer 
to UA or to request aervlce for a new a.~atomer who Ia not an 
existing GTE customer. Depending on the situation, different 
information will be required on the LSR. LSRI for a conversion of a 
GTE local customer to LLA mutt Include Information relating to all 
existing, new and disconnected aervlces for that customer. 

C-1 



ORDER NO . PSC-98-0202- fOF- TP 
DOCKET NO. 971 472-TP 
PAGE 160 

Including the customer's name, type of service desired, location of 
service and features or options the customer desires. LLA will be 
able to obtain this customer infot'nwtion after GTE has received the 
cuatomer's written conMnt a1 1pecifted In Article V.3.3. For service 
to a new cuetomer who 11 not an exltUng GTE cuatomer, the LSR 
must contain the customer'a name, service lddrea, service type, 
services, optionl, futurea and ALEC data. If known, the LSR 
should Include the telephone number and due date/desired due 
date. 

1.1.3 While LLA would have Its own cultomer Information and may have 
the SAG/GTE products on tape from GTE, LLA would not have the 
due date or new telephone number for new cultomerl alnce that 
Information Ia contained In GTE'I eyateml. Therefore, a proceu is 
required to provide thll information to LlA. GTE itMif does not 
have uniform acces1 to thlllnformation eledlonk:ally. Until GTE 
and LLA have agreed and established electronic Interfaces, LLA 
agrees that an 800 number II the method that wtll be used. The 
800 tefephone number will connect LLA dlrec:tty to GTE's NOMC 
service representatives. When LLA receives a request for basic 
services from a new local ~ cuatomer, LLA will call GTE's 
NOMC through the 800 number, and, while the new customer is on 
hofd, GTE will provide the due date for I8Mce and the new 

· tefephone number for that cultomer. At the 18me time, LLA will 
give GTE the new customer'• name, service addrea and type of 
requested service (I.e., R1 , 81 ). GTE will enter that Information 
Into Its SORCES or SOLAR service ordering 1ystems to be held in 
suspense until LLA send1 the confirming LSR. LLA will then return 
to Ita cultomer holding on the line and provide the due date and 
new telephone number. 

1.1 .4 After concluding the ~ call wtth the new customer, LLA will 
complete a confirming LSR for the new service and send It 
elecbonlcaUy to GTE'1 data center for proceuing. Upon receipt. 
GTE will match the LSR wtth the MrVtce order IUipended In GTE's 
system, and If there Is a match, GTE will procea the LSR. After 
the LSR II processed, GTE will tranamlt confirmation etectronically 
to LLA through the NOM that the LSR hal been proceesed, 
providing a record of the telephone number and due date. LLA will 
be required to submit the confirming LSR by 12:00 p.m. each day 
local time, as defined by the location of the service address. If LLA 
falls to submit the LSR in a timely manner, the suspended LSR will 
be considered in jeopardy, at which time GTE will assign a new 

L~IH.Fl C-2 0130871803 
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due date upon receipt of the delayed LSR for such customer 
requests and notify LLA of the change. 

1.1.5 Number aulgnments and due date schedules for services other 
than lingle line service and hunt groups up to 12 linea will be 
aulgned within approximately twenty-four (24) hours after GTE's 
receipt of the LSR using the standard Local Service Confirmation 
(,_SC") report sent electlonlcally to LlA over the NOM, thereby 
providing a record of the newly establllhed due date. An exception 
would be a multi-line hunt group for 12llnel or fewer. The other 
numbers then wtll be provided through the normaJ etectronlc 
confirmation proceu. 

1.1.6 The processing of spectflcally requeated telephone numbers (called 
"vanity numberl•) lias follows. GTE will work with LLA on a real 
time interface to proceu vanity numbers while LLA'a customer is 
still on the line. If a number solution can be established 
expeditiously, It will be done while the customer II still on the line. 
If extensive time wtl1 be required to ftnd a solution, GTE eervlce 
representative~ wll work wtth LLA repreaentattv .. off line as GTE 
would for its own customera. For all of this, the basic tariff 
guidelines for providing telephone numbers will be followed. 

1 .1. 7 Once the order for resold service Ia established, It Ia moved for 
provisioning to the next system level. Here, GTE wll validate and 
proc:eu the LSR to establish an account for LlA and, if GTE 
continues to provide some l"eSiduaiMt'Vicel to the c:uatomer, GTE 
will maintain a GTE account. In GTE'a system, GTE's account is 
called the Residual Account and LLA'a account Ia referred to aa the 
LlA Account. If any engineering for the service Ia necessary, the 
account would be diltrtbuted to the SSCC. OttMNwiae,lt will be 
diatrtbuted for facility aaaignment. 

1 .1 .8 With the account established and any engineering and facility 
auignment c:omplete, GTE then wll transmit eladronlcaJiy a record 
to GTE'a CZT field per10rtnellf physical interconnection or similar 
actMty Ia requited. The CZT1 wll provtaion the MrVice and then 
electronically confirm auch provialon In the SOLARISORCES 
system when completed. The accounts then will be tr8namltted to 
GTE's Customer BUIIng. SeMcea System ('"CBSS•). GTE shall 
provide to LLA a service compleUon report Call records for actual 
service provided to LLA's customers on GTE facilities will be 
transmitted from GTE's switches through some usage rating 

LOCAU.IN.FL C-3 
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1.1.9 

1.1.10 

1.1.11 

1.1.12 

1.1.13 

1.1.14 

1.1.15 

1.1.16 

systems (eiP, UMS), screened and eventually delivered to cess 
for the gene,..tion of billa. 

CBSS ia a different system than CABS, and It Ia the one that GTE 
will utilize to produce the required billa for resold aervlcn and local 
number portability. cess will create a bill to LLA for resold 
setVices along wtth a summary bill muter. Dally unrated recorda 
for lntraLA TA ~I usage and local uuge (lncotlect usage dm will 
be provided on rated baail) on LLA'a acc:ounta wtll be generated 
and transmitted elactroolcatty to LLA. 

On retOld accounta, GTE wHI provide usage In EMR forn"W per 
exiating ftle exchange schedulel. The usage bWing will be in 
agreed upon level of detaH for LLA to luue a bill to Ita end users. 

GTE will provide LLA with detaHed monthly billing Information In a 
paper format until an agreed upon EJectronk: Data Interchange 811 
eluctJonk: bill format Ia operational. 

State or aub-ltate level blllng wlllndude up to ten (10) summary 
biU acc:ounta. 

GTE accepta LLA'a control report~ and agi'HI to utiltze industry 
standard retum codes for unbillable meaaages. Transmlaaion will 
occur via the NOM. Tape data wtll oonfoon to Abchment •A• of the 
LRDTR. Data wtll be delivered Monday through Friday except for 
Holidays u agreed. Data package~ wttl be tracked by Invoice 
sequencing criteria. GTE contacta will be provided for 
aendlnglreceMng uaage flies. 

GTE wtll retain data backup for 45 euainetl Days. To the extent 
thil retention it exdulively for LLA. LLA shall reimburse GTE for all 
expenaea related to thia retention. 

In addition to the LSR delivery proceu, LLA wW distribute directory 
aaalltance and dlrec:toty llatlng Information (together eometimes 
referred to tMnafter aa "'AAIL lnfonnationj to GTE via the LSR 
ordering procea over the NOM. GTE will provide listings service 
via Ita ,lating continuity" offering. 

Charges and credits for PIC changes ordered via an LSR will 
appear on the wholesale bill. As LLA places a request for a PIC 
change via LSR, the billing will be made on LLA's account 
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associated with each individual end user. GTE will process all PIC 
changes from IXCs that are received for LLA end users by rejecting 
back to the IXC with the LlA OCN. OetaU is provided 10 that LLA 
can Identify the specific charges for rebilling to their end user. 

1.1 .17 CMOS The parties will provide for the dlatribution of Inn LATA 
CMOS incollect messages and/or selected toc.J measured service 
messages as follows: 

1.1.17.1 

1.1 .17.2 

Me11agee to be $qMned. GTE receives CMOS 1 
tranamialiona containing intralA T A incollect 
mesugea from the state R80C CMOS host each 
business day. Per LLA'a requeat. GTE will screen the 
lnc:oUecta by NPA and line number and accumulate 
the Collect. Third Number Billed and Credit Card 
(collectively C8hd lncollecta) meuagea in a data ftle. 
The screening will be for end users who have chosen 
LlA u their toc.J MMce provider through a Resale 
or Unbundled Networtt arrangement The screened 
inc:ollect meta~~gea and any Loall Measured Service 
(LMS) usage will be accumulated and forNarded to 
LlA. The Parties wll mutually agree on the 
frequency of the data exchange and the method of 
nnamiaaion (I.e., magnetic tape or direct electronic 
tranamiuion). GTE will ~Qrdrd the aaeened 
metaagea In the Industry standard EMR fonnal GTE 
intraLATA ton mesuges that are recorded by GTE 
and dialed on a one plus or zero plus basis are not 
part of this MCtion and will not be screened. 

Ctwpenytlon. GTE will bll LlA monthly for all 
aervicea related to the screening, accumulating, 
proceaaing and transmitting of lnc:ollect messages 
and LMS usage, tf applicable, at a reasonable and 
mutuaUy agreeable charge. In addition, any menage 
proceuing ,_ auociated with LLA'a lncollect 
meaaagea that are charged to GTE by the CMOS 
Hoat will be puMd on to LlA on the monthly 
statement AU revenue, surcharges, tax• and any 
other amounts due to the CMOS Host for LLA's 
inc:ollect messages will be billed on the monthly 
statement. It is LLA's responsibility to bUt and collect 
all inc:ollect and LMS amounts due from Its end users. 
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1.1.17.3 

The lncollect and LMS revenue amounts that are 
llated on the monthly Invoice are payatMe to GTE in 
total. The Partie• agi'H that the am~ngement for 
invoicing the lnoollect and LMS revenue amounts due 
GTE Ia not a aetttement procea wtth LLA. 

Admtnlatratipn. The Partiel agree to develop a 
procesa whereby LLA'a end uaer lnfonnation Ia 
available In a timely manner to dow GTE to build 
tablet to acreen the CMOS lncoflect tllel and LMS 
files on behalf of LLA 

1.1 .18 Bar.kbilling. GTE shall bill LlA on a timely balia. In no caae shall 
GTE bill LLA for previously unbilled charges that are for more than 
one year prior to the current bill date. 

1.2 Order prpgtaalng. 

1.2.1 

1.2.2 

1.2.3 

Qrder EXPWUtigna LlA agrees to w.n-.nt to GTE that It Ia a 
certified provider of telecomnmlcationllefVIce. LlA will 
document Ita Cer1tftc8te of Operdng Authority on the LLA Protlte 
and agreee to update thla LlA Profile aa required to reflect Ita 
current certification. The Partiel agree to exchange and to update 
end uaer contact and ...r.rr.l numberl for order inquiry, trouble 
reporting, blling lnquiriel, and lnforrndon required to c:ompfy wtth 
law enforcement and other aecurtty agenciel of the government 
The Partiel aJao agree to exchange and to update Internal order, 
repair and billing point of contacta. Prior to submitting an order 
under thla Agreement. LlA lhall obtain such documentation aa 
may be required by state and federal !awl and regulationa. 

GTE lhall provide LlA wtth a apectfted cuatomer contact center for 
purpoeea of placing aervice order~ and coordinating the lnatallation 
of HIVicee. TheM acttvttiM lhall be accomplished by telephone 
caJt or facaimile until ete:bonlc I~ capability hal been 
eltabllahed. The Partiel adopt the OBF LSR and OSR forma for 
the ordering, conftnnation and blllng of raaJe 18fVicea. 

GTE will procea such service orders during normal oper1ting 
houra, at a minimum on each Bualneaa Day between the houra of 8 
a.m. to 8 p.m. Eaatem Time and ahall implement aervlce ordera 
wtthln the same time interval• uled to lmptement aervlce orders for 
similar services for Its own usera. 

08)0117180l 



ORDER NO. PSC- 98 - 0202- FOF-·TP 
DOCKET NO. 971 472-TP 
PAGE 165 

1.2.4 GTE will provide current GTE cuatomer proprietllry network 
information (name, address, telephone number and deacription of 
services provided by GTE including PIC and white page directory 
lilting information) aa provided In Article V, Section 3. The return 
of customer information will be via fllcaimile or via electronic 
tranamiuion. 

1.2.5 T,..nlfer Between Local Service Provider~ - GTE w11 provide a 
displacement/out service report to a Local Servtce Provider (LSP) 
whenever an end user leavn tMt LSP and procurea servk:e from 
another LSP. When an LLA end uaer change. to another LSP, 
GTE wilt notfty LLA when auch activity occu,. the day after 
completion or within 48 houri of IUch dilconnect. 

2. Majntenanat Syatema. 

2.1 General Overyiew 

2.1.1 If LLA requlrn maintenance for tta local service cuatomer~. LLA will 
initiate a request for repair (IOI'MUme8 reterr.d to 81 a ~tH 
repon-) by caltlng GTE'I Cuatomer Cere Repair Center. During 
thla calf, GTE service repreeentdvee wll verify tMt the end-user is 
an LLA cuatomer and will then obt81n the nece~aary Information 

LOCAU.IH P'\. 

·from LLA to procea the trouble report. While the LLA 
repreeentdvel are d on the line, GTE per10nnel will perfonn an 
lnttiat anatyail of the problem and remote line testing for male 
seMcel. If engineered aervtcea are Involved, the call will be made 
to the GTE SSCC for handling. If no engineering II required and 
the line te.ttng reveals tMt the troutH can be repaired remotely, 
GTE peraonnel will correa the problem and dole the troutH report 
while UA repreaentativet are ltift on the line. If on-line resotution 
Ia not potlltM, GTE pereonnel will provide LLA reprnentativn a 
oommttment time for repair, and the GTE peraonnel then will enter 
the trouble ticket Into the GTE aerva dilpatch queue. LLA'a repair 
Hf'Vk:e oommttment timet will be wtthin the ume lntervala aa GTE 
prcMdea to tta own end UMrl. Maintenance and repair of GTE 
fadlltiea II the reaponlibillty of GTE and wilt be performed at no 
Incremental charge to LLA. If, u a reeult of a LLA-inltiated trouble 
report, troutH Ia found to be the reaponalbillty of LLA (a.g., non­
networtc cauH) GTE will charge LLA for troutH ilotation. LLA will 
have the ability to report troutH for Ita end UHrl to appropriate 
trouble reporting cente,. 24 houri a day, 7 days a week. LLA will 
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2.1.2 

2.1.3 

2.1.4 

2.1.5 

2 .1.6 

LOCAU.IN.I'l. 

be asaigned a customer contact center when initial service 
agreements are made. 

Repair calla to the SSCC for engineered aervicea will be processed 
in esaentialty the aame manner aa thole by the GTE Customer 
Care Center. GTE personnel will analyze the problem, provide the 
LLA representative wtth a c:omrnttrMnt time while they are still on 
the line, and then place the troubHt ticket In the dispatch queue. 

GTE then will proc:ea all LlA trouble NpOttl in the dlapatch queue 
along wtth GTE trouble reports In the order they were filed (first In. 
first out), with priority given to out-of-Mf'Yice conditions. If, at any 
time, GTE would determine th8t a commitment time given to LLA 
bec:omelln jeopardy, GTE service representative~ will contact LLA 
by telephone to advtle of the jeopardy condition and provide a new 
commitment time. 

TroubHt reports In the dtapatch queue will be transmttted 
eletbonicalty to GTE CZT service technicians who will repair the 
service problema and dear the trouble reports. For dared LLA 
troubHt reportl, GTE service technlciana will make a telephone call 
to LlA dlrectty to dear the trouble ticket. GTE aervic:e technicians 
will make the confirmation call to the telephone number provided by 
LLA. If LlA Ia unable to proc:ea the cal or placel the GTE 
technldan on hold, the cal wll be tennlnat8d. To avoid disconnect. 
LlA may develop an anawer'1.-1g lyWNn, such aa voice maH, to 
handle the confirmation cab expeditiously. 

GTE wtll provide elatbonic lnterfKe accees to operation support 
systems functions which provide the capability to initiate, status 
and doN a repair troubHt ticket. GTE wilt not provide to LLA real 
time t-ung capability on LlA end uaer servtcea. GTE will not 
provide to LlA an lnterf8ce for netwottt surveillance (performance 
monitoring). 

GTE wtl reeotYe repaJr requem by or for LlA local aervic:e 
customer~ uetng GTE's exAlting repajr system In parity wtth repair 
requatl by GTE end u.... GTE wtl respond to aervic:e requests 
for LlA using the same time parameters and procedures that GTE 
u.... LLA then would can GTE's Customer Care Center or SSCC 
while the customers were on hold. 
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3. Electronic lntertac;e. The Parties shall work cooperatively in the implementation of 
electronic gateway acceas to GTE operational support systems functions in the 
long-term In accordance wtth established industry standards. LLA shall 
compensate GTE for the full coats including but not limited to dnign, development. 
testing, implementation and deployment, for access to GTE's Operational Support 
System functions. Where subsequent parties requeat UH of GTE's operation 
support systems, coat recovery for such etectronic intert.ce systems shall be 
allocated among all requesting UHf"'. 

3.1 LLA shall have immediate access to the following OSS etectronlc interfaces that will 
provide functionality to enable LLA to service cultomerl in an equal and non­
discriminatory manner: 

3.1.1 Pre-Order functions, e.g .• TN Assignment. DO Reservation, 
Add,.... Validation, Product Availability, that are available on a 
dial-up or dedicated basis using the Secure Integrated Gateway 
System (SIGS). 

3.1.2 Order functions that are avaHable on a dial-up or dedicated basis 
using CONNECT: MaN file tranafer. 

3.1.3 Repair functions, e.g •• trouble report repair functions, to allow LLA 
to determine status and dole trouble reports. 

3.1.4 

3.2 LLA may migrate to fully Interactive system to system lnterconnecttvtty. GTE, with 
input from UA and other carriers, shall provide generallntemlce apecifications for 
electronic acceaa to this functionality. These apedftcations will be provided to 
enable LLA to design system Interface capabilities. Qevek)pment wll be in 
accordance wtth applable national standards committee guidelines. Such 
interfaces will be available as expeditiously as poaaible. 

3.3 AU costs and expenaee for any new or modified elecbonlc interfaces exclusively to 
meet UA requirements that GTE detetTnmea ara tec:hnicaUy feasible and GTE 
agrees to develop wll be paJd by LlA Coats for development of systems Intended 
for common use by competing carriers will be aseetaed baaed on a mutually 
agreed method of coat recovery. 

3.4 LLA shall be reeponslble for modifying and connecting any of Ita ~rderfng and 
ordering systems with GTE provided Interfaces as deecribed In thla Appendix. 
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4. GTE !njtjated Electrpnjc System Redesigns, GTE will not charge LLA when GTE 
initiates its own electronic system redesignllreconfigurations. 
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APPENDIX 46A 
GTE TERMS 

Pursuant to Section 46 of Article Ill of this Agreement, the following terms shall be 
applied in the event the MCim Terms are deemed to be unlawful, or are stayed or 
enjoined by a court or commission of competent jurisdiction. 

• 

• 

The resale discount and rates in Appendix A will apply instead of Appendix 468 . 

Sections 2.2. 2.3, 3.3, 3.5, 5.2, and 5.3 of Article V will apply instead of Appendix 
468. 
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APPENDIX 468 
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT 

OF MCimetroiGTE AGREEMENT 

Article V, I 1 

1. Telemmmunjcationa $endrM Provided fpc Raa!e 

1.1 At the request of MCim, and pur.uant to the requirement. of the At:::t. 
Commission Rulea, Regulationa and Otderl, and FCC Rulel and Regulationl, GTE 
shall make available to MCim for unreatricted reaale al Telecommunlcationa 
Servicel that GTE currently provide~ or may offer hereafter to aublatberl who are 
not Telec:ommunicationl Carriere. Reulelhall be unreatricted except aa provided 
herein. GTE ahall alto provide Mrvicl functionl, a Ht forth In Section 3.3 of thil 
Artide. The Telecommunlcationa SeMcea and aervk:e functionl provided by GTE 
to MCim pursuant to thil Artide are ooUec:ttvely refened to aa L.ocal Resale•. 

1.6 For purposes of MCim Initiating Ita aervicel, GTE lhall re1eaae information to 
MCim regarding the aublatber's HI'Vk:e, without requiring MCim to produce a 
written LOA, baaed on MCim'a blanket repreaentation that the cuatomer hat 
authorized MCim to obtain IUCh CPNI. MCim and GTE agree to comply wtth the 
CPNI requlrementa of the Ad and related FCC orderl. 

1. 7 GTE shall allow MCI to lnlti8te •a II tranafera• of loc-' exchange 
T efeoommunicationa SeMcea. For pufPOHI of thil Section 1. 7, an •aa Ia transfer" 
is the transfer of aJt the Telecommunication SeMcee and futurea available for 
resale that are currently being provided for the apecifted account without the 
requirement of a apeciftc enumeration of the aervicel and featurea on the LSR 
without Interruption of seMoe. 

Article V, t 2 

2. No RP1rit;tlooa on B•*. GTE wt11 not prohibit. nor lmpou unreaaonable or 
discriminatory conditione or llmltationa on the reaale of Ita Talecommunicationa Service. 
To the extent that there Ia a conflict between the tenne and condltionland other 
matters in GTE· 1 tartffa and any apeciftc provision of thil Agreement. the twma and 
conditions of thil Agreement shall control. 

2.1 Restrictions on Resale 
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APPENDIX 468 
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT 

OF MCimetro/GTE AGREEMENT 

2.1.1 MCim agrees not to resell Residential Access Lines to non-residential 
subscribers. 

2.1.2 MCim agrees not to resell UfeUne or Unk-Up Service to non-qualifying 
residential cultomerl. GTE shall retain any aublidy auoaated wtth retold 
Lifeline or Link-Up Service~. 

Article V, I 3 

3.1.2 Contract Service Arr8ngementa and Promotiona. GTE lhall o«er for 
resale all of tta MMcelavallable to any retalaubaaiber, including but not 
limited to Contract Service Arrangements and Promotion1. 

3.1.2.1 Contracta. GTE shall offer for reaale all eldlting (u of the 
Effective Date of thia Agreement) contract Mrvice arrangements wtth 
end usera. GTE sMJI offer for reule aM future contract aervice 
arrangements. MCim will receive the wholeaale dlacount for auch 
contnlct aervicea. 

3.1.2.2 Promotion1. Promotion1 not exceeding ninety (90) d1ya in 
length ahaU be available for reule 8t GTE' 1 promotion-' rme and the 
wholeaale dlacount thai not apply. Promotlona exceeding ninety (90) 
days In length lhall be available for reule at GTE' 1 promotional rate 
leiS the wholeaale dilcount rate. 

3.1.9 Subject to Sections 2 and 3 of thla Attlde, GTE ahall make available for 
MCim to reael at the wholeaale dilcount all coin and c:olnlesl pay phone local 
servicea, featu,.. 8nd functionalltiea that It provtdee at retail. GTE also must 
provide aH aupport end Mrvice functiona, u d81~ In Section 276 of the 
Act and FCC and lt.8te regulationa, at panty wtth thole provided for ttl own pay 
phone loalt aeMc:ee Including, but not llmtted to: (a) coin rating, (b) enawer 
supervialon, (c) &CC881 to malntenanceldiegnoatic platform, (d) call blockJng, 
(e) caJI screening, (f) lntraLATA timing, {g) f8r41d dlaconnect recognition, (h) 
ANI information dlgtta, and (I) fraud protection. GTE mutt alto provide billing 
detail showing all 1 + tnlftlc In EMR format and tranafen'ed to MCim via Direct 
Connect. 

Appendix C, 11 

1. Services 
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APPENDIX 468 
TERMS ADOPTED FROM THE MCI ARSITRA TION AGREEMENT 

OF MCimetro/GTE AGREEMENT 

1.1 Local Service Resale. The prices charged to MCim for Local Service shall be 
calculated using the avoided cost discount applicable in Florid•. determined on the 
basis of the retaU rate charged to aubacrtbers for the Tefecommunlcations Service 
requested. The interim wholeNie dlacount shaH be 13.04% off the applicable retail 
rate for all GTE services subject to reule. 

1.2 The pric:ellhall be baed on GTE'a retai r8tel (Including Ill ptomOtiona ana 
contracts as deacribed In Artide V) •pplicable on the Etr.ctlve Date, leu the 
appllcabfe discount If GTE changea Ita retail rmn after MCim exeartea this 
Agreement. the •ppllcable discount shall be •pplled to the ret8JI I'IItelaa changed. 

1.21 Norwecurring Char;e. for Reule Servk:ea: 

Non-recurring charges •re •• set forth fn GTE' a retail local service 
tartffa,lesa the wholeule dilcount of 13.04%. 
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