BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by GTE Florida DOCKET NO. 971472-TP
Incorporated for approval of ORDER NO. PSC-98-0202-FOF-TP
resale agreement with Local Line ISSUED: February 2, 1998
America, Inc.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING RESALE AGREEMENT

BY THE COMMISSION:

Or November 7, 1997, GTE Florida Incorporated (GTE Florida)
and LO&tal Line America, lnc. (Local Line America) filed a request
for approval of a resale agreement under the Telecommunications Act
of 1996, 47 U.S.C. §252(e) of the Telecommunications Act of 1996
(the Act). The agreement is attached to this Order as Attachment
A and incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252 (e) (4)
requ.res the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a 2-year period and governs the
relationship between the companies regarding the resale of tarilfed
telecommunication services. Under 47 U.S.C. § 252(a)(1l), the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
agreement. The agreement states that telecommunications services
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provided by GTE Florida for resale will be avrilable for purchase
by Local Line America at varied discount rates.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve 1it. GTE Florida and Local Line America must file any
supplements or modifications to their agreement with the Commission
for review under the provisions of 47 U.S.C. § 252(e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between GTE Florida Incorporated and Local Line
America, Inc., as set forth in Attachment A and incorporated by
reference in this Order, is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that this docket shall be closed.

BY ORDER of the Florida Public Service Commission this 2nd,
day of February, 1998.

-

4 B

BLANCA S. BAYO, Di{éjtor
Division of Records™~and Reporting

(S EAL)

KMP
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).
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RESALE AGREEMENT
BETWEEN

GTE FLORIDA INCORPORATED

LOCAL LINE AMERICA

LOCALLINFL _ 0930671803
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This Resale Agreement (the "Agreement”), is made effective as of .
1997, by and between GTE Florida Incorporated, with its address for purposes of this
Agreement at 201 N. Franklin Street, Tampa, FL 33602 ("GTE"), and Local Line
America, in its capacity as a certified provider of local dial-tone service ("LLA®), with its
address for this Agreement at 2680 State Road, Cuyahoga Falls, OH 44223 (GTE and
LLA being referred to collectively as the “Parties” and individually as a "Party”). This
Agreement covers services in the state of Florida only (the "State®).

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act®) imposes
specific obligations on LECs with respect to the interconnection of their networks, resale
of their telecommunications services, access to their poles, ducts, conduits and
rights-of-way and, in certain cases, the offering of certain unbundled network elements
and physical collocation of equipment in LEC premises;

NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, GTE and LLA hereby covenant and agree as follows:

LOCALLIN.FL 0930871603
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ARTICLE |
SCOPE AND INTENT OF AGREEMENT

This Agreement governs the purchase by LLA of certain telecommunications services
provided by GTE in its franchise areas for resale by LLA. This Agreement is an
integrated package that reflects a balancing of interests critical to the Parties. This
Agreement will be submitted to the Florida Public Service Commission (the
"Commission®) for approval. The Parties agree that their entrance into this Agreement
is without prejudice to and does not waive any positions they may have taken
previously, or may take in the future, in any legislative, regulatory, judicial or other
public forum addressing any matters, including matters related to the same types of
arrangements and/or matters related to GTE's cost recovery covered in this Agreement.

The services and facilities to be provided to LLA by GTE in satisfaction of this
Agreement may be provided pursuant to GTE tariffs and then current practices. Should
such services and facilities be modified by tariff or by Order.including any modifications
resulting from other Commission proceedings, federal court review or other judicial
action, such modifications will be deemed to automatically supersede any rates and
terms and conditions of this Agreement. GTE will provide notification to LLA before
such a tariff becomes effective, and LLA may provide input on such proposed tariff. The
Parties shall cooperate with one another for the purpose of incorporating required
modifications into this agreement.

LOCALLIN.FL I-1 0930971602
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1.1

1.2

1.3

14

1.5

1.6
1.7

1.8

ARTICLE Il
DEFINITIONS

General Definitions. Except as otherwise specified herein, the following
definitions shall apply to all Articles and Appendices contained in this
Agreement. Additional definitions that are specific to the matters covered in a
particular Articie may appear in that Article. To the extent that there may be
any conflict between a definition set forth in this Article Il and any definition in a
specific Article or Appendix, the definition set forth in the specific Article or
Appendix shall control with respect to that Articie or Appendix.

"Act” means the Telecommunications Act of 1996, Public Law 104-104 of the
104th United States Congress effective February 8, 1996.

“Applicable Law" shall mean all laws, statutes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits, and approvals of any
Govemnmental Authority, which apply or relate to the subject matter of this

Agreement.

"Bona Fide Request (BFR)" process is intended to be used when requesting
customized Service Orders for certain services, features, capabilitiss or
functionality defined and agreed upon by the Parties as services to be ordered
as Bona Fide Requests.

"Business Day" shall mean Monday through Fridiy. except for holidays on
which the U.S. mail is not delivered.

"Centralized Message Distribution System™ (CMDS) means the billing
record and clearing house transport system that the Regional Bell Operating
Companies ("RBOCs") and other incumbent LECs use to efficiently exchange
out collects and in collects as well as Carrier Access Billing System ("CABS")
records.

“"Commission™ means the Florida Public Service Commission.

"Competitive Local Exchange Carrier” (CLEC) means any company or
person authorized to provide local exchange services in competition with an
Incumbent Local Exchange Carrier ("ILEC®).

"Compliance™ means environmental and safety laws and regulations are
based upon a federal regulatory framework, with certain responsibilities
delegated to the States. An environmental/safety compliance program may

LOCALLIN FL 1-1 0930971603



ORDER NO. PSC-98-0202-FOF-TP
DOCKET NO. 971472-TP

PAGE 15

1.9

1.10

1.12

1.13

1.14

1.16

include review of applicable laws/regulations, development of written
procedures, training of employees and auditing.

"Customer” may mean GTE or LLA depending on the context and which Party
is receiving the service from the other Party.

"Customer Usage Data™ means that the local telecommunications services
usage data of a CLEC customer, measured in minutes, sub-minute increments,
message units, or otherwise, that is recorded and exchanged by the Parties.

"EMR" means the Exchange Message Record which is an industry standard
record used to exchange telecommunications message information among
CLECs for billable, non-billable, sample, settlement and study data. EMR
format is defined in BR-010-200-010 CRIS Exchange Message Record,
published by Belicore and which defines the industry standard for exchange

message records.

"E-911 Service" is a method of routing 911 calls to a Public Service Answering
Point that uses a customer location database to determine the location to
which a call should be routed. E-8-1-1 service includes the forwarding of the
caller's Automatic Number Identification (ANI) to the PSAP where the ANI is
used to retrieve and display the Automatic Location Identification (ALl)on a
terminal screen at the answering Attendant's position. It usually includes
selective routing.

"Exchange Service" refers to all basic access line services, or any other
services offered to end users which provide end users with a telephonic
connection to, and a unique telephone number address on, the public switched
telecommunicaticns network ("BSTN"), and which enable such end users to
place or receive calls to all other stations on the PSTN.

“"FCC" means the Federal Communications Commission.

"Guide" means the GTE Open Market Transition Order/Processing
Guide/ALEC Customer Guide, which contains GTE's operating procedures for
ordering, provisioning, trouble reporting and repair for resold services and
unbundled elements. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
govemned by the "Guide” which may be amended from time to time by GTE as
needed.

"Incumbent Local Exchange Carrier” (ILEC) means any local exchange
carrier that was as of February 8, 1996, deemed to be a member of the

LOCALLIN.FL -2 0930971803
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1.17

1.18

1.19

1.20

1.21

1.22

123

PSC-98-0202-FOF-TP
971472-TP

Excharige Carrier Association as set forth in 47 C.F.R. §69.601(b) of the FCC's
regulations.

"IXC" or "Interexchange Carrier” means a telecommunications service
provider authorized by the FCC to provide interstate long distance
communications services between LATAs and are authorized by the State to
provide inter- and/or intralLATA long distance communications services within
the State.

"Line Information Data Base (LIDB)" means one or all, as the context may
require, of the Line Information databases owned individually by GTE and other
entities which provide, among other things, calling card validation functionality
for telephone line number cards issued by GTE and other entities. A LIDB also
contains validation data for collect and third number-billed calls; i.e., Billed
Number Screening.

"Local Exchange Carrier” or "LEC" means any company certified by the
Commission to provide local exchange telecommunications service. This
includes the Parties to this Agreement.

“Local Number Portabliity (LNP)" means the ability of users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impairment of quality, reliability, or
convenience when switching from one telecommunications carrier to another.

"Local Traffic™ means traffic that is originated by an end user of one Party and
terminates to the end user of the other Party within GTE's then current local
serving area, including mandatory local calling scope arrangements. A
mandatory local calling scope arrangement is an arrangement that provides
end users a local calling scope, Extended Area Service ("EAS"), beyond their
basic exchange serving area. Local Traffic does not include optional local
calling scopes (i.e., optional rate packages that permit the end user to choose
a local calling scope beyond their basic exchange serving area for an
additional fee), referred to hereafter as "optional EAS." Local Traffic excludes
Information Service Providers ("ISP”) traffic (s.g., Internet, paging, 900-9786,
etc.).

"NANP" means the "North American Numbering Plan®, the system of
telephone numbering employed in the United States, Canada, and the
Caribbean countries that employ NPA 809.

"Numbering Plan Area” or "NPA" is also sometimes referred to as an area
code. This is the three digit indicator which is defined by the "A", "B~, and "C"

LOCALLIN.FL _ -3 0930971603
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1.24

1.25

1.26

1.27

1.28

1.29

1.30

digits of each 10-digit telephone number within the NANP. Each NPA contains
800 possible NXX Codes. There are two general categories of NPA,
"Geographic NPAs" and "Non-Geographic NPAs". A Geographic NPA is
associated with a defined geographic area, and all telephone numbers bearing
such NPA are associated with services provided within that geographic area.
A Non-Geographic NPA, also known as a "Sarvice Accass Code® or "SAC
Cndn'istypicaﬂyauodatodwmmaspedalizodwocomnmﬂonsm
which may be provided across multiple geographic NPA areas. 800, 900, 700,
and 888 are examples of Non-Geographic NPAs.

"NXX", "NXX Code", "Central Office Code” or "CO Code" is the three digit
switch entity indicator which is defined by the "D*, "E", and “F" digits of a 10-
digit telephone number within the NANP. Each NXX Code contains 10,000
station numbers.

"911 Service™ means a universal telephone number which gives the public
direct access to the PSAP. Basic 911 service collects 911 calls from one or
more local exchange switches that serve a geographic area. The calls are
then sent to the correct authority designated to receive such calls.

"OLN" means Originating Line Number ("OLN") Screening which indicates to
an operator the acceptabie billing methods for calls originating from the calling
number (e.g., penal institutions, COCOTS).

“"Subsidiary” of a Party means a corporation or othér legal entity that is
majority owned by such Party.

"Telecommunications Services” means the offering of telecommunications
forafoodlrocﬂymmopublic.orhoaudndumofumutobeeﬂocﬂvoly
available directly to the public, regardiess of the facilities used.

"Undefined Terms" means the Parties acknowledge that terms may appear in
this Agreement which are not defined and agree that any such terms shall be
construed in accordance with their customary usage in the telecommunications
industry as of the effective dats of this Agreement.

"Vertical Features” (including "CLASS Features™) means vertical servicer
and switch functionalities provided by GTE, including: Automatic Call Back;
Automatic Recall; Call Forwarding Busy Line/Don't Answer; Call Forwarding
Don't Answer; Call Forwarding Variable: Call Forwarding - Busy Line; Call
Trace; Call Waiting; Call Number Delivery Blocking Per Call; Calling Number
Blocking Per Line; Cancel Call Waiting; Distinctive Ringing/Call Waiting;

LOCALLIN.FL 11-4 0930971803
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Incoming Call Line Identification Delivery; Selective Cail Forward; Salective
Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

LOCALLIN.FL -5 0930971603
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2.1

22

23

ARTICLE Il
GENERAL PROVISIONS

Scope of General Provisions. Except as may otherwise be set forth in a
particular Article or Appendix of this Agreement, in which case the provisions of
such Article or Appendix shall control, these General Provisions apply to all
Articles and Appendices of this Agreement.

Tamm. Subject to the termination provisions contained in this Agreement, the
term of this Agreement shall be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue in effect
for consecutive one (1) year terms until either Party gives the other Party at
least ninety (90) calendar days written notice of termination, which termination
shall be effective at the end of the then-current term. In the event notice is
given less than 90 calendar days prior to the end of the current term, this
Agreement shall remain in effect for 90 calendar days after such notice is
received, provided, that in no case shall the term be extended beyond 90
calendar days after the end of the current term.

Post-Termination Arrangements. Except in the case of termination as a result
of either Party's default or a termination upon sale, for service arrangements
made available under this Agreement and existing at the time of termination,
those arrangements may continue without interruption (a) under a new
agreement voluntarily executed by the Parties; (b) standard terms and
conditions approved and made generally effective by the Commission, if any;
(c) tariff terms and conditions made generally available to all CLECs; or (d) any
rights under Section 252(i) of the Act.

Termination Upon Default. Either Party may terminate this Agreement in whole
or in part in the event of a default by the other Party; provided however, that
the non-defaulting Party notifies the defaulting party in writing of the alleged
default and that the defaulting Party does not cure the alleged default within
sixty (60) calendar days of receipt of written notice thereof. Default is defined
to include:

(a) A Party’s insolvency or the initiation of bankruptcy or receivership
proceedings by or against the Party; or

LOCALLIN.FL -1 0930971603
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(b) A Party’s refusal or failure in any material respect propert to perform its
obligations under this Agreement, or the violation any of the material
terms or conditions of this Agreement.

2.4 Termination Upon Sale. Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a specific operating area or
portion thereof of such Party if such Party sells or otherwise transfers the area
or portion thereof. The Party shall provide the other Party with at least ninety
(90) calendar days' prior written notice of such termination, which shail be
effective on the date specified in the notice. Notwithstanding termination of this
Agreement as to a specific operating area, this Agreement shall remain in full
force and effect in the remaining operating areas.

2.5 Liability upon Termination. Termination of this Agreement, or any part hereof,
for any cause shall not release either Party from any liability which at the time
of termination had already accrued to the other Party or which thereafter
accrues in any respect to any act or omission occurring prior to the termination
or from an obligation which is expressly stated in this Agreement to survive
termination.

3. Amendments. Any amendment, modification, or supplement to this Agreement
must be in writing and signed by an authorized representative of each Party.
The term “this Agreement” shall include future amendments, modifications, and
supplements.

4. Assignment. Any assignment by either Party of any right, obligation, or duty, in
whole or in part, or of any interest, without the written consent of the other
Partyshallbovold.oxooptmatoiﬂanmymayudgnaﬂofltsdghts. and
delegate its obligations, liabilities and duties under this Agreement, either in
whole or in part, to any entity that is, or that was immediately preceding such
assignment, a Subsidiary or Affiliate of that Party without consent, but with
written notification. The effectiveness of an assignment shall be conditioned
upon the assignee's written assumption of the rights, obligations, and duties of
the assigning Party.

5. Autharity. Each person whose signature appears on this Agreement
represents and warrants that he or she has authority to bind the Party on
whose behalf he or she has executed this Agreement.

6. Responsibility for Paymant. All charges for Services provided under this
Agreement will be billed to LLA, including all applicable taxes and surcharges.
In addition, the End User Common Line (EUCL) Charge from GTOC Tariff FCC
No. 1 is applicable to Resold Services. LLA is responsible for payment of
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charges billed regardless of any billing arrangements or siti ation between LLA
and its end user customer.

7. Billing and Payment. Except as provided elsewhere in this Agreement, LLA
and GTE agree to exchange all information to accurately, reliably, and propery
bill for features, functions and services rendered under this Agreement.

71 Dispute. If one Party disputes a billing statement issued by the other Party, the
billed Party shall notify GTE in writing regarding the nature and the basis of the
dispute within six (6) months of the statement date or the dispute shall be
waived. The Parties shall diligently work toward resolution of all billing issues.

7.2 Late Payment Charga. If any undisputed amount due on the billing statement
is not received by GTE on the payment due date, GTE may charge, and LLA

agrees to pay, at GTE's option, interest on the past due balance at a rate equal
to the lesser of the interest rates set forth in the applicable GTE state or
interstate access tariffs, one and one-half percent (1%%) per month or the
maximum nonusurious rate of interest under applicable law. Late payment
charges shall be included on the next statement.

7.3 Due Date. Payment is due 30 calendar days from the bill date.

74 Audits. Either Party may conduct an audit of the other Party’s books and
records pertaining to the Services provided under this Agreement, no more
frequently than once per twelve (12) month period, to evaluate the other Party's
accuracy of billing, data and invoicing in accordance with this Agreement. Any
audit shall be performed as follows: (i) following at least thirty (30) Business
Days' prior written notice to the audited Party; (ii) subject to the reasonable
scheduling requirements and limitations of the audited Party: (iii) at the auditing
Party's sole cost and expense; (iv) of a reasonable scope and duration; (v)ina
manner so as not to interfere with the audited Party’s business operations: and
(vi) in compliance with the audited Party's security rules.

8. Binding Effact. This Agreement shall be binding on and inure to the benefit of
the respective successors and permitted assigns of the Parties.

9. Capacity Planning and Foracasting. Within thirty (30) days from the Effective
Date of this Agreement, the Parties agree to have met and developed joint
planning and forecasting responsibilities which are applicable to Local
Services, including Features. Such responsibilities shall include but are not
limited to the following:
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10.

1.

1.1

11.2

(a) The Parties will establish periodic reviews of network and te chnology
plans and will notify one another no later than six (6) months in advance
of changes that would impact the provision of services.

(b) LLA will fumish to GTE information that provides for state-wide annual
forecasts of order activity, in-service quantity forecasts, and
facility/demand forecasts.

(c) LLA shall notify GTE promptly of changes to current forecasts (increase or
decrease) that generate a shift in the demand curve for the following
forecasting period.

Compliance with Laws and Regulations. Each Party shall comply with all
federal, state, and local statutes, regulations, rules, ordinances, judicial
decisions, and administrative rulings applicable to its performance under this
Agreement. '

Identification. Either Party may disclose to the other proprietary or confidential
customer, technical, or business information in written, graphic, oral or other
tangible or intangible forms ("Confidential Information®). In order for
information to be considered Confidential Information under this Agreement, it
must be marked "Confidential” or "Proprietary,” or bear a marking of similar
import. Orally or visually disciosed information shall be deemed Confidential
Information only if contemporaneously identified as such and reduced to writing
and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure.

Notwithstanding the foregoing, preorders and all orders for Services placed by
LLA pursuant to this Agreement, and information that would constitute
customer proprietary network information of LLA and user customers pursuant
to the Act and the rules and regulations of the FCC, as well as recorded usage
information with respect to LLA end users, whether disciosed by LLA to GTE or
otherwise acquired by GTE in the course of its performance under this
Agreement, and where GTE is the NANP Number Plan Administrator, LLA
information submitted to GTE in connection with such responsibilities shall be
deemed Confidential Information of LLA for all purposes under this Agreement
whether or not specifically marked or designated as confidential or proprietary.

Handling. In order to protect such Confidential Information from improper
disclosure, each Party agrees:
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12.

(a) That all Confidential Information shall be and shall rerain the exclusive
property of the source;

(b) To limit access to such Confidential Information to authorized employees
who have a need to know the Confidential Information for performance of
this Agreement;

(c) To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the receisd
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature:

(d) Not to copy, publish, or disclose such Confidential Information to others or
authorize anyone elise to copy, publish, or disclose such Confidential
Information to others without the prior written approval of the source;

(e) To retum promptly any copies of such Confidential Information to the
source at its request; and

() To use such Confidential Information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in writing.

Excaptions. These obligations shall not apply to any Confidential Information
that was legally in the recipient's possession prior to receipt from the source,
was received in good faith from a Third Party not subject to a confidential
obligation to the soum.nowiaorlambooorrmpublidykmwnthrough no
bmachofconﬂdonﬁalobugaﬁonbymrocipm:,mdwﬂopodbyma
rodpiomwmwoutmodcvolop!ngpﬂnomhavingmtoanyofm
Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by a
court or administrative agency having appropriate jurisdiction, provided,
however, that the recipient shall give prior notice to the source and shall
ruaonablycoopomolfthoaourudmnnmrytouokpmtective
arrangements.

Survival. The obiigation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of
this Agreement for a period of three (3) years from the date of the initial
disclosure of the Confidential Information.

Consent. Where consent, approval, or mutual agreement is required of 2
Party, it shall not be unreasonably withheld or delayed.
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13.

14.

14.1

14.2

14.3

i imi . LLA assumes respons bility for all fraud
associated with its end user customers and accounts. GTE shall have no
responsibility for, nor is it required to investigate or make adjustmeris to LLA's
account in cases of fraud. The Parties agree that they shall cooperate with one
another to resolve cases of fraud. The Parties' fraud minimization procedures
are to be cost effective and implemented so as not to unduly burden or harm
one Party as compared to the other.

Dispute Resolution.

Altemative to Litigation. Except as provided under Section 252 of the Act with
respect to the approval of this Agreement by the Commission, the Parties
desire to resolve disputes arising out of or relating to this Agreement without
litigation. Accordingly, except for action seeking a temporary restraining order
or an injunction related to the purposes of this Agreement, or suit to compel
compliance with this dispute resolution process, the Parties agree to use the
following altemative dispute resolution procedures as their sole remedy with
respect to any controversy or claim arising out of or relating to this Agreement
or its breach.

Negatiations. At the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith
to resolve any dispute arising out of or relating to this Agreement. The Parties
intend that these negotiations be conducted by non-lawyer, business
representatives. The location, format, frequency, duration, and conclusion of
mmdimmmmmmmamdmompmuvu. Upon
agreement, the representatives may utilize other altemative dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and
correspondence among the representatives for purposes of these negotiations
shallbemuduconﬂdenﬁallnfonnaﬂondwolopodforpurpoauof
settiement, exempt from discovery, and shall not be admissible in the
arbitration described below or in any lawsuit without the concurrence of all
Parties. Documents identified in or provided with such communications, which
are not prepared for purposes of the negotiations, are not so exempted and
may, if otherwise discoverable, be discovered or otherwise admissible, be
admitted in evidence, in the arbitration or lawsuit.

Arbitration. If the negotiations do not resolve the dispute within sixty (60)
Business Days of the initial written request, the dispute shall be submitted to
binding arbitration by a single arbitrator pursuant to the Commercial Arbitration
Rules of the American Arbitration Association except that the Parties may
select an arbitrator outside American Arbitration Association rules upon miutual
agreement. A Party may demand such arbitration in accordance with the
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144

14.5

14.6

15.

procedures set out in those rules. Discovery shall be controlled by the
arbitrator and shall be permitted to the extent set out in this section. Each
Party may submit in writing to a Party, and that Party shall so respond to, a
maximum of any combination of thirty-five (35) (none of which may have
subparts) of the following: interrogatories, demands to produce documents, or
requests for admission. Each Party is also entitied to take the oral deposition
of one individual of another Party. Additional discovery may be permitted upon
mutual agreement of the Parties. The arbitration hearing shall be commenced
within sixty (60) Business Days of the demand for arbitration. The arbitration
shall be held in a mutually agreeable city. The arbitrator shall control the
scheduling so as to process the matter expeditiously. The Parties may submit
written briefs. The arbitrator shall rule on the dispute by issuing a written
opinion within thirty (30) Business Days after the close of hearings. The times
specified in this section may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good cause. Judgment upon the
award rendered by the arbitrator may be entered in any court having
jurisdiction.

Expedited Arbitration Procadures. If the issue to be resolved through the
negotiations referenced in Section 14.2 directly and materially affects service to
either Party's end user customers, then the period of resolution of the dispute
through negotiations before the dispute is tc be submitted to binding arbitration
shall be five (5) Business Days. Once such a service affecting dispute is
submitted to arbitration, the arbitration shall be conducted pursuant to the
expedited procedures rules of the Commercial Arbitration Rules of the
American Arbitration Association (i.e., rules 53 through 57).

Costs. Each Party shall bear its own costs of these procedures. A Party
seeking discovery shall reimburse the responding Party the costs of production
of documents (including search time and reproduction costs). The Parties shall
equally split the fees of the arbitration and the arbitrator.

Cantinuous Servica. The Parties shall continue providing services to each
other during the pendency of any dispute resolution procedure, and the Parties
shall continue to perform their obligations (including making payments in
accordance with Article IV, Section 4) in accordance with this Agreement.

Entire Agreament. This Agreement constitutes the entire agreement of the
Parties pertaining to the subject matter of this Agreement and supersedes all
prior agreements, negotiations, proposals, and representations, whether
written or oral, and all contemporaneous oral agreements, negotiations,
proposals, and representations conceming such subject matter. No
representations, understandings, agreements, or warranties, expressed or
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16.

17

18.

19.

20.

implied, have been made or relied upon in the making of this Agreement other
than those specifically set forth herein.

Expanses. Except as specifically set out in this Agreement, each Party shall
be solely responsible for its own expenses involved in all activities related to
the subject of this Agreement.

Earce Majaura. In the event performance of this Agreement, or any obligation
hereunder, is either directly or indirectly prevented, restricted, or interfered with
by reason of fire, flood, earthquake or likes acts of God, wars, revolution, civil
commotion, explosion, acts of public enemy, embargo, acts of the government
in its sovereign capacity, labor difficulties, including without limitation, strikes,
slowdowns, picketing, or boycotts, unavailability of equipment from vendor,
changes requested by LLA, or any other circumstances beyond the reasonable
control and without the fault or negligence of the Party affected, the Party
affected, upon giving prompt notice to the other party, shall be excused from
such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction
or interference has ceased), provided however, that the Party so affected shall
use diligent efforts to avoid or remove such causes of nonperformance and
both Parties shall proceed whenever such causes are removed or cease.

Good Faith Parformanca. In the performance of their obligations under this
Agreement, the Parties shall act in good faith. In situations in which notice,
consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasonably delayed,
withheld or conditioned.

Goveming Law. This Agreement shall be govemed by and construed in
accordance with the domestic laws of the state where the Services are
provided or the facilities reside and shall be subject to the exclusive jurisdiction
of the courts therein.

Standard Practicas. The Parties acknowledge that GTE shall be adopting some
industry standard approaches and/or establishing its own standard approaches
to various requirements hereunder applicable to CLEC industry which may be
added in the Guide. LLA agrees that GTE may implement such approaches ‘>
satisfy any GTE obligations under this Agreement. A copy has been provided
to LLA and is incorporated by reference into this Agreement.
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21.

22,

23.2

23.3

24,

241

Headings. The headings in this Agreement are inserted for convenience and
identification only and shall not be considered in the interpretation of this
Agreement.

Independent Contractor Relationship. The persons provided by each Party
shall be solely that Party's employees and shall be under the sole and
exclusive direction and control of that Party. They shall not be considered
employees of the other Party for any purpose. Each Party shall remain an
independent contractor with respect to the other and shall be responsible for
compliance with all laws, rules and regulations involving, but not limited to,
employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall aiso be responsible for payment of taxes,
including federal, state and municipal taxes, chargeable or assessed with
respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding. Each
Party shall indemnify the other for any loss, damage, liability, claim, demand, or
penalty that may be sustained by reason of its fallure to comply with this
provision.

Law Enforcament Intarfaca.

Except to the extent not available in connection with GTE's operation of its own
business, GTE shall provide seven day a week/twenty-four hour a day
assistance to law enforcement persons for emergency traps, assistance
involving emergency traces and emergency information retrieval on customer
invoked CLASS services, including, without limitation, call traces requested by
LLA.

GTE agrees to work jointly with LLA in security matters to support law
enforcement agency requirements for taps, traces, court orders, etc. Charges
for providing such services for LLA Customers will be billed to LLA.

GTE will, in non emergency situations, inform the requesting law enforcement
agencies that the end-user to be wire tapped, traced, etc. is a LLA Customer
and shall refer them to LLA.

mw‘ i .

Indemnification. Subject to the limitations set forth in Section 24.4 of this
Article IIl, LLA agrees to release, indemnify, defend, and hold harmiess GTE
from all losses, claims, demands, damages, expenses, suits, or other actions,

or any liability whatsoever, including, but not limited to, costs and attomey's
fees, whether suffered, made, instituted, or asserted by any other party or
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person, for invasion of privacy, personal injury to or death of any person or
persons, or for losses, damages, or destruction of property, whether or not
owned by others, regardiess of form of action.

End User and Content-Related Claims. LLA agrees to release, indemnify,
defend, and hold harmiess GTE, its affiliates, and any third-party provider or
operator of facilities involved in the provision of Services (collectively, the
“Indemnified Party”) from all losses, claims, demands, damages, expenses,
suits, or other actions, or any liability whatsoever, including, but not limited to,
costs and attorney’s fees, suffered, made, instituted, or asserted by LLA's end
users against an Indemnified Party arising from Services. LLA further agrees
to release, indemnify, defend, and hold harmiess the Indemnified Party from all
losses, claims, demands, damages, expenses, suits, or other actions, or any
liability whatsoever, including, but not limited to, costs and attomey’s fees,
suffered, made, instituted, or asserted by any Third Party against an
Indemnified Party arising from or in any way related to actual or alleged
defamation, libel, slander, interference with or misappropriation of proprietary
or creative right.oranyomorinjurytoanypomnorpmpeﬂyammg out of
content transmitted by the Indemnified Party or such Party's end users, or any
other act or omission of the Indemnified Party or such Party’s end users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS
OR WARRANTIES TO LLA CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS,
WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Limitation of Liability. Each Party’s liability, whether in contract, tort or
otherwise, shall be limited to direct damages, which shall not exceed the
monthly charges for the Services for the month during which the claim of
liability arose. Under no circumstance shall either Party be responsible or
liable for indirect, incidental, or consequential damages, including, but not
limited to, economic loss or lost business or profits, damages arising from the
use or performance of equipment or software, or the loss of use of software or
equipment, or any accessories attached thereto, delay, error, or loss of data.
Should either Party provide advice, make recommendations, or supply other
analysis related to the Services described in this Agreement, this limitation of
liability shall apply to provision of such advice, recommendations, and analysis.
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24.5

25.

26.

27,

28.

. GTE shall have no obligation to defend, indemnify or hold
harmiess, or acquire any license or right for the benefit of, or owe anv other
obligation or have any liability to, LLA based on or arising from any ciaim,
demand, or proceeding by any Third Party alleging or asserting that the use of
any circuit, apparatus, or system, or the use of any software, or the
performance of any service or method, or the provision or use of any facilities
by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright,
trademark, trade secret, or any other proprietary or intellectual property right of
any Third Party.

Muttiple Counterparts. This Agreement may be executed in multiple
counterparts, each of which shall be deemed an original, but all of which shall

together constitute but one and the same document.

No Offar. This Agreement will be effective only upon execution and delivery by
both Parties and approval by the Commission in accordance with Section 252
of the Act.

No Third Party Beneficiaries. Except as may be specifically set forth in this
Agreement, this Agreement does not provide and shall not be construed to
provide third parties with any remedy, claim, liability, reimbursement, cause of
action, or other right or privilege.

Notices. Any notice to a Party required or permitted under this Agreement
shall be in writing and shall be deemed to have been received on the date of
sewiceifsawodpononaﬂy.onthodmrocoiptlsad&rmwgodinwﬂﬁngby
the recipient if delivered by regular U.S. mail, or on the date stated on the
recoiptﬂddivorodbyc-rﬁﬂodormgmomdmlorbylooumrmmm
obtains a written receipt. Upon prior immediate oral agreement of the parties’
designatedrudpbnbldonﬂﬂodbom.nouoomya!wbopmwdodby
facsimile, intemnet or electronic messaging system, which shall be effective if
sent before 5:00 p.m. on that day, or if sent after 5:00 p.m. it will be effective on
the next Business Day following the date sent. Any notice shall be delivered
using one of the altemnatives mentioned in this section and shall be directed to
moapplicabloaddmaindicaudbdoworwmaddmsumoPanytobo
notified has designated by giving notice in compliance with this section:
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29.
29.1

29.2

30.

If to GTE: GTE Florida Incorporated
Attention: Regional Director-Regulatory &
Industry Affairs
201 N. Franklin Street
Tampa, FL 33602
Facsimile number: 813/223-4888

Copy to: GTE Carrier Markets
201 N. Franklin Street
Tampa, FL 33602

If to LLA: Local Line America
Attention: William M. Wendell, President
2680 State Road

Cuyahoga Falls, OH 44223
Facsimile number: 330/923-1180

Protection.

Impaiment of Service. The characteristics and methods of operation of any
circuits, facilities or equipment of either Party connected with the services,
facilities or equipment of the other Party pursuant to this Agreement shall not
interfere with or impair service over any facilities of the other Party, its affiliated
companies, or its connecting and concurring carriers involved in its services.
cause damage to their plant, violate any applicable law or regulation regarding
the invasion of privacy of any communications carried over the Party’s facilities
or create hmrdltomoempbyouofolthQrPartyortoﬂ\opublic(eadw
hereinafter referred to as an “"Impairment of Service").

Resolution. If either Party causes an Impairment in ervice, the Party whose
network or service is being impaired (the “Impaired Party”) shall promptly notify
the Party causing the Impairment of Service (the "Impairing Party”) of the
nature and location of the problem and that, uniess promptly rectified, a
temporary discontinuance of the use of any circuit, facility or equipment may be
required. The Impairing Party and the Impaired Party agree to work together to
attempt to promptly resolve the Impairment of Service. If the impairing Party is
unable to promptly remedy the Impairment of Service, then the Impaired Party
may at its option temporarily discontinue the use of the affected circuit, facility
or equipment.

Bublicity. Any news release, public announcement, advertising, or any form of
publicity pertaining to this Agreement, provision of Services pursuant to it, or
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33.

35.

36.

37.
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association of the Parties with respect to provision of the services described in
this Agreement shall be subject to prior written approval of both GTE and LLA.

Regulatory Agency Control. This Agreement shall at all times be subject to
changes, modifications, orders, and rulings by the Federal Communications
Commission and/or the applicable state utility regulatory commission to the
extent the substance of this Agreement is or bacomes subject to the jurisdiction
of such agency.

Changes in Legal Requirements. GTE and LLA further agree that the terms
and conditions of this Agreement were composed in order to effectuate the
legal requirements in effect at the time the Agreement was produced. Any
modifications to those requirements will be deemed to automatically supersede
any terms and conditions of this Agreement.

Effective Date. If this Agreement or changes or modifications thereto are
subject to approval of a regulatory agency, the "effective date” of this
Agreement for such purposes will be ten (1 0) Business Days after such
approval. Such date shall become the "effective date"® of this Agreement for all
purposes.

Regulatory Matters. Each Party shall be responsible for obtaining and keeping
in effect all their own FCC, state regulatory commission, franchise authority and
other regulatory approvals that may be required in connection with the
performance of its obligations under this Agreement.

Rule of Construction. No rule of construction requiring interpretation against
the drafting party hereof shall apply in the interpretation of this Agreement.

Section Refarencas. Except as otherwise specified, references within an
Article of this Agreement to a Section refer to Sections within that same Article.

Sarvice Standards.

The Parties shall meet applicable quality of local service standards imposed by
the Commission and will provide a level of services to each other under this
Agreement in compliance with the nondiscrimination requirements of the Act.

The Parties will alert each other to any network events that can result or have
resulted in service interruption, blocked calls, and/or changes in network
performance in the same manner as it uses for itself.
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38.

39.

40.

41.

41.1

Severability. If any provision of this Agreement is heid by a court or regulatory
agency of competent jurisdiction to be unenforceable, the res: of the
Agreement shall remain in full force and effect and shall not be affected unless
removal of that provision results, in the opinion of either Party, in a material
change to this Agreement. If a material change as described in this paragraph
occurs as a result of action by a court or regulatory agency, the Parties shall
negotiate in good faith for replacement language. If replacement language
cannot be agreed upon within a reasonable period, either Party may terminate
this Agreement without penalty or liability for such termination upon written
notice to the other Party.

Subcontractors. GTE may enter into subcontracts with third parties or affiliates
for the performance of any of GTE's duties or obligations under this
Agreement.

Subsequent Law. ThetenmandcondiﬁonoofmbAgmmnuhaIlbosubjoct
to any and all applicable laws, rules, or regulations that subsequently may be
prescribed by any federal, state or local govemmental authority. To the extent
required by any such subsequently prescribed law, rule, or regulation, the
Parties agree to modify, in writing, the affected term(s) and condition(s) of this
Agreement to bring them into compliance with such law, rule, or regulation.

bome by the Party upon which the obligation for payment is imposed under
applicablelaw.evenifmoobligaﬂontoeoﬂoctlndnnﬂtwd\hxuisplaead
upon the other Party. The collecting Party shall charge and collect from the
obligated Party, and the obligated Party agrees to pay to the collecting Party,
all applicable taxes, except to the extent that the obligated Party notifies the
collecting Party and provides to the collecting Party appropriate documentation
as GTE requires that qualifies the obligated Party for a full or partial exemption.
Anywdrmuthllboshownuupamnonnonnpplhbhbmng
documents between the Parties. The obligated Party may contest the same in
goodfaith.atluownexponu.andlhaﬂbeonﬂﬂodtomebomﬁtofanyramm
orracovory.pmidodMsu&Paﬂyahaﬂnotpomﬁanylbntooxblonany
asset of the other Party by reason of the contest. The collecting Party shall
cooperate in any such contest by the other Party. The other Party will
indemnify the collecting Party from any sales and use taxes that may be
subsequently levied on payments by the other Party by the collecting Party.

Tax - A charge which is statutorily imposed by the state or local jurisdiction and
is either (a) imposed on the seller with the seller having the right or
responsibility to pass the charge(s) on to the purchaser and the seller is
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41.2

42.

43.

45.

responsible for remitting the charge(s) to the state or local jurisdict on or

(b) imposed on the purchaser with the seller having an obligation to collect the
charge(s) from the purchaser and remit the charge(s) to the state or local
jurisdiction.

Taxes shall include but not be limited to:; federal excise tax, state/local sales
and use tax, state/local utility user tax, state/local telecommunication excise
tax, state/local gross receipts tax, and local school taxes. Taxes shall not
include income, income-like, gross receipts on the revenue of a provider, or
property taxes. Taxes shall not inciude payroll withholding taxes unless
specifically required by statute or ordinance.

Fees/Regulatory Surcharges - A charge imposed by a regulatory authority,
other agency, or resulting from a contractual obligation, in which the seller is
responsible or required to collect the fee/surcharge from the purchaser and the
selluismponsibloformnﬂtﬂngmedurgewmeraguhmaumomy. other
agency, or contracting party.

Fees/Regulatory Surcharges shall include but not be limited to E911/911,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission
surcharges.

Trademarks and Trade Names. Except as specifically set out in this
Agreement, nothing in this Agreement shall grant, suggest, or imply any
authority for one Party to use the name, trademarks, service marks, or trade
names of the other for any purpose whatsoever.

Waiver. The failure of either Party to insist upon the performance of any
provision of this Agreement, or to exercise any right or privilege granted to it
under this Agreement, shall not be construed as a waiver of such provision or
any provisions of this Agreement, and the same shall continue in full force and
effect.

Environmental Responsibility. LLA visitors must comply with GTE Security, fire
safety, safety, environmental and building practices/codes.

merearonoconupondingpﬂcuinsuchmmwchprmshanbe
considered “To Be Determined" (TBD). With respect to all TBD prices, prior to
LLA ordering any such TBD item, the Parties shall meet and confer to establish
a price. If the Parties are unable to reach agreement on a price for such item,
an interim price shall be set for such item that is equal to the price for the
nearest analogous item for which a price has been established (for example, if
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there is not an established price for a non recurring charge (NRC) for a specific
retail service, the Parties would use the NRC for the most analugous retail
service for which there is an established price). Any interim prices so set shall
be subject to modification by any subsequent decision of the Commission. If
an interim price is different from the rate subsequently established by the
Commission, any underpayment shall be paid by LLA to GTE, and any
overpayment shall be refunded by GTE to LLA, within 45 Business Days after
the establishment of the price by the Commission.

Amendmeant of Certain 2] Ns. Thoratu.termsand
conditions in this Agreement that are specified Appendix 46B (the “MCI
Terms®) were taken from the GTE/MCI Interconnection, Resale and Unbundling
Agreement (the MCI Agreement) approved by the Commission in Case No.
960980-TP. The rates, terms and conditions not included in this Agreement
but referenced in Appendix 46A (the “GTE Terms®) were exciuded from the
MCI Agreement by the Commission in Case No. 960980-TP. GTE and LLA
agree that if the "MCI Terms" are deemed to be unlawful, or are stayed,
enjoined or otherwise modified, in whole or in part, by a court or commission of
competent jurisdiction, then this Agreement shall be deemed to have been
amended accordingly, by modification of the *MC! Terms" or, as appropriate,
the substitution of “GTE Terms" for all stayed and enjoined “MCI Terms", and
such amendments shall be effective retroactive to the Effective Date of this
Agreement.

GTE and LLA further agree that the terms and conditions of this Agreement
reflect certain requirements of the FCC's First Report and Order in CC Docket
No. 96-98. The terms and conditions of this Agreement shall be subject to any
and all actions by any court or other governmental authority that invalidate,
stay, vacate or otherwise modify the FCC's First Report and Order, in whole or
in part ("subsequent actions"). To the extent warranted by any such
subsequent action, the parties agree that this Agreement shall be deemed to
have been modified accordingly as in the first paragraph of this Section 46.
The parties agree to immediately apply any effected terms and conditions,
including any in other sections and articles of this Agreement, consistent with
such subsequent action, and within a reasonable time incorporate such
modified terms and conditions in writing into the Agreement. If the MCI Terms
are affected by such subsequent action and GTE determines they cannot be
consistently applied therewith, the GTE Terms shall apply. LLA acknowledge .
that GTE may seek to enforce such subsequent action before a commission or -
court of competent jurisdiction. GTE does not waive any position regarding the
illegality or inappropriateness of the FCC's First Report and Order.
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The rates, terms and conditions (including rates which may be applicable under
true-up) specified in both the “GTE Terms" and the “MCI| Terms" are further
subject to amendment, retroactive to the Effective Date of the Agreement, to
provide for charges or rate adjustments resulting from future Commission or
other proceedings, including but not limited to any generic proceeding to
determine GTE's unrecovered costs (e.g., historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's end user surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

If the Commission (or any other commission or federal or state court) in
reviewing this Agreement pursuant to applicable state and federal laws,
including Section 252(e) of the Telecommunications Act of 1996, deletes or
modifies in any way this Section 46, LLA agrees that this entire Agreement is
void and will not become effective, and LLA agrees to withdraw this Agreement
from consideration by the Commission (or any other commission or federal or
state court).
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2.2

2.3

ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

General. General regulations, terms and conditions governing rate
applications, technical parameters, service availability, definitions and feature
interactions, as described in the appropriate GTE intrastate local, toll and
access tariffs, apply to retail services made available by GTE tc LLA for resale
provided by GTE to LLA, when appropriate, unless otherwise specified in this
Agreement. As applied to services under this Agreement, the term "Customer”
contained in the GTE Retail Tariff shall be deemed to mean "LLA" as defined in
this Agreement.

Liability of GTE.

Inapplicability of Tariff Liability. GTE's general liability, as described in the GTE
Retail Tariff, does not extend to LLA's customers or any other Third Party.
Liability of GTE to LLA resulting from any and all causes arising out of services,
or any other items relating to this Agreement shall be governed by the liability
provisions contained in this Agreement and no other liability whatsoever shall
attach to GTE. GTE shall be liable for the individual services, facilities or
elements that it separately provides to LLA and shall not be liable for the
integration of components combined by LLA.

LLA Tariffs or Contracts. LLA shall, in its tariffs or other contracts for services
provided to its end users using services obtained from GTE, provide that in no
case shall GTE be liable to LLA's end users or any third parties for any indirect,
special or consequential damages, including, but not limited to, economic loss
or lost business or profits, whether foreseeable or not, and regardless of
notification by LLA of the possibility of such damages and LLA shall indemnify
and hold GTE harmiess from any and all claims, demands, causes of action
and liabilities based on any reason whatsoever from its customers as provided
in this Agreement. Nothing in this Agreement shall be deemed to create a
Third Party beneficiary relationship with LLA's end users.

No Liability for Erors. GTE is not liable for mistakes that appear in GTE's
listings, 911 and other information databases, or for incorrect referrals of en.
users to LLA for any ongoing LLA service, sales or repair inquiries, and with
respect to such mistakes or incorrect referrals, LLA shall indemnify and hold
GTE harmiess from any and all claims, demands, causes of action and
liabilities whatsoever, including costs, expenses and reasonable attomey's fees
incurred on account thereof, by third parties, including LLA's end users or
employees. For purposes of this Section 2.3, mistakes and incorrect referrals
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3.1

3.2

shall not include matters arising out of the willful misconduct of 3TE or its
employees or agents.

Unauthorized Changes.

Broceduras. If LLA submits an order for resold services under this Agreement
inordertoprovideurviootoanendumﬂntatﬂntimﬂnordorissubmitted
is obtaining its local services from GTE or another LEC using GTE resold
services,andﬂnenduurnoﬂﬁuGTEMﬂnenduurdidnotauthorizeLLA
toprovidoloceloxchlngomtomeondum.LLAmstpmvideGTEwim
wﬂuondommentaﬂonofaumorlzuﬂonﬂommatondumwmﬂnminy(so)
Business Days of notification by GTE. If LLA cannot provide written

documentation of authorization within such time frame, LLA must within three
(3) Business Days thereafter:

(a) noﬁfyGTEtochangoﬂaoonduurbackbﬁnLECpmvidingurvioeto
the end user before the change to LLA was made; and

(b) provide any end user information and billing records LLA has obtained
relating to the end user to the LEC previously serving the end user; and

(c) notify the end user and GTE that the change back to the previous LEC
has been made.

Furthermore, GTE will bill LLA fifty dollars ($50.00) per affected line to
compensate GTE for switching the end user back to the original LEC.

! ‘ nce of Authorization. LLA's or GTE's
end users may request GTE to permit changes of their provider of local
exchange services only upon end user written notification to GTE that the end
user wishes to change the end user's provider of local exchange services. In
such a situation, GTE will not change an end user's provider of local exchange
services without such written notification.

Impact of Payment of Charges on Saervica. LLA is solely responsible for the
payment of all charges for all services, facilities and elements fumished under
this Agreement, including, but not limited to, calls originated or accepted at its
or its end users’ service locations. If LLA fails to pay when due any and all
charges billed to LLA under this Agreement, including any late payment
charges (collectively, "Unpaid Charges"), and any or all such charges remain
unpaid more than forty-five (45) Business Days after the due date of such
Unpaid Charges excepting previously disputed charges for which LLA may
withhold payment, GTE shall notify LLA in writing that it must pay all Unpaid
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Charges to GTE within seven (7) Business Days. If LLA disputes the billed
charges, it shall, within said seven (7) day period, inform G I'E in writing of
which portion of the Unpaid Charges it disputes, including the specific details
and reasons for the dispute, uniess such reasons have been previously
provided, and shall immediately pay to GTE all undisputed charges. If LLA and
GTE are unable, within thirty (30) Business Days thereafter, to resolve issues
related to the disputed charges, then either LLA or GTE may file a request for
arbitration under Article Ill of this Agreement to resolve those issues. Upon
resolution of any dispute hereunder, if LLA owes payment it shall make such
payment to GTE with any late payment charge under Article Ill, Section 7.2,
from the original payment due date. If LLA owes no payment, but has
previously paid GTE such disputed payment, then GTE shall credit such
payment including any late payment charges. If LLA fails to pay any
undisputed Unpaid Charges, LLA shall, at its sole expense, within five (5)
Business Days notify its end users that their service may be disconnected for
LLA's failure to pay Unpaid Charges, and that its end users must select a new
provider of local exchange services. if LLA fails to provide such notification or
any of LLA's end users fail to select a new provider of services within the
applicable time period, GTE will provide local exchange services to LLA's end
users under GTE's applicable end user tariff at the then current charges for the
services being provided. In this circumstance, otherwise applicable service
establishment charges will not apply to LLA's end user, but will be assessed to
LLA. GTE may discontinue service to LLA upon failure to pay undisputed
charges as provided in this Section 4, and shall have no liability to LLA or LLA's
end users in the event of such disconnection. ‘

Unlawful Use of Service. Services provided by GTE pursuant to this
Agreement shall not be used by LLA or its end users for any purpose in
violation of law. LLA, and not GTE, shall be responsible to ensure that LLA
and its end users use of services provided hereunder comply at all times with
all applicabie laws. GTE may refuse to fumnish service to LLA or disconnect
particular services provided under this Agreement to LLA or, as appropriate,
LLA's end user when (i) an order is issued by a court of competent jurisdiction
finding that probable cause exists to believe that the use made or to be made
ofthourvicohpmhibﬂedbylawor(ll)GTEbmﬂﬂodhwrtﬁngbyalaw
enforcement agency acting within its jurisdiction that any facility fumished by
GTE is being used or will be used for the purpose of transmitting or receiving
gambling information in interstate or foreign commerce in violation of law.
Termination of service shall take place after reasonable notice is provided to
LLA, or as ordered by the court. If facilities have been physically disconnected
by law enforcement officials at the premises where located, and if there is not
presented to GTE the written finding of a court, then upon request of LLA and
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agreement to pay restoral of service charges and other applicable service
charges, GTE shall promptly restore such service.

Timirg of Messagas. With respect to GTE resold measured rate local
service(s), chargeable time begins when a connection is established between
the calling station and the called station. Chargeable time ends when the
calling station *hangs up,” thereby releasing the network connection. If the
called station "hangs up" but the calling station does not, chargeable time ends
when the network connection is released by automatic timing equipment in the
network.

caduras aring sioning, etc. Certain procedures
for preordering, ordering, provisioning, maintenance and billing and electronic
interfaces for many of these functions are described in Appandix B. All costs
and expenses for any new or modified electronic interfaces LLA requires that
GTE determines are technically feasible and GTE agrees to develop will be
paid by LLA pursuant to Appendix B. The schedule for implementation of any
new or modified electronic interfaces will be developed by GTE according to
industry standards and will be based upon the amount of work needed to
design, test and implement the new or modified interface.

Customer Contacts. Except as otherwise provided in this Agreement or as
agreed to in a separate writing by LLA, LLA shall provide the exclusive
interface with LLA's end user customers in connection with the marketing or
offering of LLA services. Except as otherwise provided in this Agreement, in
those instances in which GTE personnel are required pursuant to this
Agreement to interface directly with LLA's end users, such personnel shall not
identify themselves as representing GTE. All forms, business cards or other
business materials fumished by GTE to LLA end users shall bear no corporate
name, logo, trademark or trade name other than LLA's. In no event shall GTE
personnel acting on behalf of LLA pursuant to this Agreement provide
information to LLA end users about GTE products or services.
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2.3

ARTICLE V
RESALE OF SERVICES

General. The purpose of this Article V is to define the Exchange Services and
related Vertical Features and other Services (collectively referred to for
purposes of this Article V as the “Services") that may be purchased from GTE
and resold by LLA and the terms and conditions applicable to such resold
Services. Except as specifically provided otherwise in this Agreernent,
provisioning of Exchange Services for resale will be govemned by the GTE
Guide. GTE will make available to LLA for resale any Telecommunications
Service that GTE currently offers, or may offer hereafter, on a retail basis to
subscribers that are not telecommunications carriers, except as qualified by
Section 2.2 below.

Terms and Conditions.

Quality and Performance. GTE shall provide Services to LLA that are equal in
quality and performance standards to the same Services provided by GTE to
its own end user customers.

Restrictions on Resale. The following restrictions shall apply to the resale of
retail services by LLA.

2.2.1 LLA shall not resell Basic Exchange Residential Service.

222 LLA shall not resell to one class of customers a service that is
offered by GTE only to another class of customers in accordance
with State requirements (e.g., Residence to Business, Business to
Residence, disabled services or Lifeline services to non-qualifying
customers).

2.2.3 LLA shall not resell public pay telephone lines.
224 LLA shall not resell semi-public pay telephone lines.

Restrictions on Discount of Retail Servicas. The discount specified in Section
5.3 herein shall apply to all retail services except for the following:

231 LLA shall resell services that are provided at a volume discount in
accordance with terms and conditions of applicable tariff. LLA shall
not aggregate end user traffic in order to qualify for volume discount.
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23.2 LLA shall resell Contract services without a discount and « nly to end
user customers that already have such services.

2.3.3 LLA shall resell COCOT coin or coinless line but no discount applies.

234 LLA shall resell Lifeline services and services for the disabled but no
discount shall apply and they shall only be resold to end user
customers who qualify under GTE's tariffs and state/Commission
rules, orders and regulations.

2.3.5 LLA shall resell special access but no discount applies.

236 LLA shall resell Operator Services and Directory Assistance as
specified in Section 5.6 herein however no discount applies.

237 LLA shall resell promotional offerings that are 90 days or less in
duration without a discount.

2.4 Resale to Other Camiers. Services available for resale may not be used by
LLA to provide access to the local network as an altemative to tariffed switched
and special access by other carriers, including, but not limited to;
interexchange carriers, wireless carriers, competitive access providers, or other
retail telecommunications providers.

3. Ordering and Billing.

31 Local Service Raquast. Orders for resale of Services will be placed utilizing a
standard Local Service Request ("LSR") form. GTE will continue to participate
in industry forums for developing service order/disconnect order formats and
will incorporate appropriate industry standards. A complete and accurate LSR
(containing the requisite end user information as described in the Guide) must
be provided by LLA before a request can be processed.

3.2 Certificate of Oparating Authority. When ordering, LLA must represent and
warrant to GTE that it is a certified provider of local dial-tone service. LLA will
provide a copy of its Certificate of Operating Authority or other evidence of its
status to GTE upon request.

33 Letter of Authorization. A Letter of Authorization ("LOA") will be required before
resold Services will be provided in cases in which the subscriber currently
receives Exchange Service from GTE or from a local service provider other
than LLA. Such LOA may be a blanket LOA or such other form as agreed
upon between GTE and LLA. GTE will not release information to LLA on GTE
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3.4

3.5

3.6

3.7

3.8

3.9

3.10

4.1

end user customer accounts unless LLA first provides to GTE a wriiten LOA,
signed by the end user customer, authorizing the release of such ‘nformation to
LLA or if state or federal law provides otherwise, in accordance with such law.

Directory Assistance Listings. GTE shall include an LLA customer listing in its
Directory Assistance database as part of the Local Service Request ("LSR")
process. GTE will honor LLA Customer's preferences for listing status,
including non-published and unlisted, as noted on the LSR and will enter the
listing in the GTE database which is used to perform Directory Assistance
functions as it appears on the LSR.

Nonrecurring Charges. LLA shall be responsible for the payment of all
nonrecurring charges ("NRCs") applicable to resold Services (e.g., installation,
changes, ordering charges) in accordance with the appropriate tariff. No
discount applies to nonrecurring charges.

sfars Be N A and Another Resallar of [ { cas. When LLA has
obtained an end user customer from another reseller of GTE services, LLA will
inform GTE of the transfer by submitting a standard LSR to GTE.

Local Calling Detail. Except for those Services and in those areas where
measured rate local service is available to end users, monthly billing to LLA
does not include local calling detail. However, LLA may request and GTE
shall consider developing the capabilities to provide local calling detail in those
areas where measured local service is not available for a mutually agreeable
charge. '

Proceduras. An overview of the procedures for preordering, ordering,
provisioning and billing for resold services are outlined in Appandix C, attached
hereto and made a part hereof.

LIDB. For resale services, GTE's service order will generate updates to the
LIDB for validation of calling card, collect, and third number billed calls.

QLN. Upon request, GTE will update the database to provide Originating Line
Number ("OLN") Screening which indicates to an operator the acceptable
billing methods for calls originating from the calling number (e.g., penal
institutions, COCOTS).

Maintenance.

. GTE will provide repair and maintenance
services to LLA and its end user customers for resold Services in accordance
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4.2

5.1

52

with the same standards and charges used for such services provided to GTE
end user customers. GTE will not initiate a maintenance call or take action in
response to a trouble report from a LLA end user until such time as trc uble is
reported to GTE by LLA. LLA must provide to GTE all end user information
necessary for the installation, repair and servicing of any facilities used for
resold Services according to the procedures described in the Guide.

acifics and gintenance. An overview of the procedures for
maintenance of resold services and additional matters agreed to by the Parties
conceming maintenance are set forth in Appandix C.

. I35 LM

I: chang rvice 8. Resold basic
Exchange Service incl

udes, limited to, the following elements.
(a) Voice Grade Local Exchange Access Line - includes a telephone number
and dial tone.

(b) Local Calling - at local usage measured rates if applicable to the end user
customer.

(c) Access to long distance carriers

(d) E-811 Emergency Dialing

(e) Access to Service Access Codes - e.g., 800, 888, 900

() Use of AIN Services (those currently available to end users)

(9) End User Private Line Services

(h)  Listing of telephone number in appropriate “white pages* directory: and

(i) Copy of "White Pages" and "Yellow Pages" directories for the appropriate
GTE service area

i . The type of Services listed on Appendix
A, attached hereto and made a part of this Agreement, are available for resale
by LLA. Subject to the limitations on resale enumerated in this Article, any new
services that GTE offers in the future at retail to customers who are not
telecommunications carriers shall also be available to LLA for resale under the
same terms and conditions contained in this Agreement. Additional
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5.6
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regulations, terms and conditions relating to the type of Services !'sted on
Appendix A can be found in the appropriate intrastate local, toll and access
tariffs. Terms, conditions and other matters conceming rate applications,
technical parameters, provisioning capability, definitions and feature
interactions contained in such tariffs are applicable to the type of Services
offered under this Agreement and are incorporated herein by reference.
Modifications to Services listed on Appandix A shall be provided to LLA in
accordance with GTE's practices and procedures.

Rates. The prices charged to LLA for Local Services shall be calculated as
follows:

(1) An Avoided Cost Discount shall apply to all retail services except those
services listed in Section 2.2 and Section 2.3 herein.

(2) The discount dollar amount calculated under Step 1 above will be
deducted from the retail rate.

(3) The resulting rate is the Wholesale Rate.

(4) This discount dollar amount in Step 2 above shall not change during the
Term of this Agreement, even though GTE may change its retail rates.

Grandfathered Servicas. Services identified in GTE Tariffs as grandfathered in
any manner are available for resale only to end user customers that already
have such grandfathered service. An existing end user customer may not
move a grandfathered service to a new service location.

Access. GTE retains all revenue due from other cariers for access to GTE
facilities, including both switched and special access charges.

- Assistance (DA). Where GTE provides
access to GTE Services for local and toll assistance (for example, call
completion, busy line verification and emergency interruption) and Directory
Assistance (e.g., 411 calls routed to GTE's DA operator centers) as an element
of Exchange Services offered for resale, LLA will be billed in accordance with
Appendix A. GTE will provide its existing OS and DA to a LLA at the same
quality and in a nondiscriminatory manner as the service GTE's end users
receive.

5.6.1 Where Customized Routing is available, GTE wiil offer unbranded
OS and DA or rebranded OS and DA with the LLA brand. GTE will
provide such unbranding or rebranding on a switch-by-switch basis,
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subject to capability and capacity limitations. Upon recsipt of an
order for unbranding or rebranding, GTE will implement within 90
Business Days when technically capable.

56.2 LLA will be billed for unbranding or rebranding and Customized
Routing. Upon written request from LLA, GTE will provide LLA with
terms and conditions for providing customized routing and branding,
pius the applicable charges.

56.3 For those offices that LLA has requested GTE to rebrand and/or
unbrand OS and DA, GTE will provide it using live operators where
GTE performs its own OS and DA service and/or are handled by
automated systems. If GTE uses a Third Party contractor to provide
OS or DA, GTE will not provide branding nor will GTE negotiate it
with a Third Party on behalf of LLA. LLA must negotiate with the
Third Party. In these instances, LLA will need to purchase
customized routing to differentiate OS/DA traffic between GTE's and
a Third Party.
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ARTICLE VI
ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1. Bona Fide Request Process.

1.1 Intent. The Bona Fide Request process is intended to be used when LLA
requests customized Service Orders for certain services, features, capabilities
or functionality defined and agreed upon by the Parties as services to be
ordered as Bona Fide Requests.

1.2 Procass.

1.21 A Bona Fide Request shall be submitted in writing by LLA and shall
specifically identify the need to include technical requirements, space
requirements and/or other such specifications that clearly define the
request such that GTE has sufficient information to analyze and
prepare a response.

1.2.2 Although not expected to do so, LLA may cancel a Bona Fide
Request in writing at any time prior to LLA and GTE agreeing to price
and availability. GTE will then cease analysis of the request.

1.2.3 Within two (2) Business Days of its receipt, GTE shall acknowledge
in writing the receipt of the Bona Fide Request and identify a single
point of contact and any additional information needed to process the
request.

1.24 Except under extraordinary circumstances, within ten (10) Business
Days of its receipt of a Bona Fide Request, GTE shall provide a
proposed price and availability date, or it will provide an explanation
as to why GTE elects not to meet LLA's request. If extraordinary
circumstances prevail, GTE will inform LLA as soon as it realizes that
it cannot meet the ten (10) Business Day response due date. LLA
and GTE will then determine a mutually agreeable date for receipt of
the request.

1.25 Unless LLA agrees otherwise, all proposed prices shall be consistent
with the pricing principles of the Act, FCC and/or the Commission.
Payments for services purchased under a Bona Fide Request will be
made upon delivery, unless otherwise agreed to by LLA, in
accordance with the applicable provisions of the Agreement.
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3.1

3.2

3.3

4.1

1.2.6 Upon affirmative response from GTE, LLA will submit in writing its
acceptance or rejection of GTE's proposal. If at any dme an
agreement cannot be reached as to the terms and conditions or price
of the request GTE agrees to meet, the Dispute resolution
procedures described in Article |Il hereunder may be used by a Party
to reach a resolution.

Iransfer of Service Announcements. For GTE resold services, GTE shall
provide an intercept referral on behalf of LLA. This announcement will provide
the new number of the customer and will remain in effect for the same time
period this service is provided to GTE's own end users.

Misdiracted Calls. The Parties will employ the following procedures for
handling any misdirected calls (e.g., Business office, repair bureau, etc.).

To the extent the correct provider can be determined, each Party will refer
misdirected calls to the proper provider of local exchange service. When
referring such calls, both Parties agree to do so in a courteous manner, at no
charge.

For misdirected repair calls, the Parties will provide their respective repair
bureau contact number to each other on a reciprocal basis and provide the end
user the correct contact number.

In responding to misdirected calls, neither Party shall make disparaging
remarks about each other, nor shall they use these calls as a basis for intemal
referrals or to solicit end users or to market services.

911/E911 Arrangemants.

Cooperation and Level of Parformanca. The Parties agree to provide access
to 911 /E811 in a manner that is transparent to the end user. The Parties will
work together to facilitate the prompt, reliable and efficient interconnection of
LLA's systems to the 911/E911 platforms, with a level of performance that will
provide the same grade of service as that which GTE provides to its own end
users. To this end, GTE will provide documentation to LLA showing the
correlation of its rate centers to its E911 tandems at rates set forth in Appendix
B.
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4.2 Basic 911 and £911 General Requirements:

4.21

4.2.2

423

424

425

4.26

427

LOCALLIN FL

Basic 911 and E911 provides a caller access to the appropriate
emergency service bureau by dialing a 3-digit universal telephone
number (911).

Where GTE has a 911 selective router installed in the network
serving the 911 district, GTE shall use subscriber data derived from
the Automatic Location Identification/Database Management System
(ALI/DMS) to selectively route the 911 call to the Public Safety
Answering Point (PSAP) responsible for the caller's location.

Basic 911 and E911 functions provided to LLA shall be at least at
parity with the support and services that GTE provides to its
subscribers for such similar functionality.

GTE and LLA shall conform to all state regulations conceming
emergency services.

For ES11, both LLA and GTE shall use their respective service order
processes to update access line subscriber data for transmission to
the database management systems. Validation will be done via
MSAG comparison listed in Section 4.2.3.

If legally required by the appropriate jurisdiction, GTE shall provide or
overflow 911 traffic to be routed to GTE Operator Services or, at
LLA's discretion, directly to LLA Operator Services.

Basic 911 and E911 access from the LLA local switch shall be
pmvidodfromGTEtoLLAlntccordancowm\mefollowmg:

4.2.7.1 In govemment jurisdictions where GTE has obligations
under existing Agreements as the primary provider of the
911 System to the county (i.e., "lead teico”), LLA shall
participate in the provision of the 911 System as follows:

4.2.7.1.1 LLA and GTE recognize that the lead telco in a
911 district has the responsibility of
maintaining the AL| database for that district.
Each company will provide its access line
subscriber records to the database
organization of that lead teico. LLA and GTE
will be responsible for correcting errors when

Vi-3 0930971603
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4272

4273

notified by either the 911 district or its
customer, and then submiting the corrections
to the lead telco. Lead teico database
responsibilities are covered in Section 4.2.3 of
this Article.

4.2.7.1.2 LLA shall have the right to verify the accuracy
of information regarding LLA customers in the
AL database using methods and procedures
mutually agreed to by the Parties. The fee for
this service shall be determined based upon
the agreed upon solution.

If a Third Party is the primary service provider to a 911
district, LLA shall negotiate separately with such Third
Party with regard to the provision of 911 service to the
agency. All relations between such Third Party and LLA
are totally separate from this Agreement and GTE makes
no representations on behalf of the Third Party.

In a resale situation, where it may be appropriate for GTE
to update the AL| database, GTE shall update such
database with LLA data in an interval no less than is
experienced by GTE subscribers, or than for other carriers,
whichever is faster, at no additional cost.

The following are Basic 911 and E911 Database Requirements.

4281

4282

4283

4284

The ALI database shall be managed by GTE, but is the
property of GTE and any participating LEC or CLEC which
provides their records to GTE.

Copies of the MSAG shall be provided within five (5)
business days after the date the request is received and
provided on diskette or paper copy at the rates set forth in

Appendix B.

LLA shall be solely responsible for providing LLA database
records to GTE for inclusion in GTE's ALI database on a

timely basis.

GTE and LLA shall arrange for the automated input and
periodic updating of the E911 database information related

Vi4 0930971603
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4285

4286

4287

4288

to LLA end users. GTE shall work cooperatively with LLA
to ensure the accuracy of the data transfer by verifying it
against the Master Street Address Guide ("MSAG"). GTE
shall accept electronically transmitted files or magnetic
tape that conform to National Emergency Number
Association ("NENA") Version #2 format.

LLA shall assign an E911 database coordinator charged
with the responsibility of forwarding LLA end user AL|
record information to GTE or via a third-party entity,
charged with the responsibility of AL| record transfer. LLA
assumes all responsibility for the accuracy of the data that
LLA provides to GTE.

GTE shall update the database within one (1) business
day of receiving the data from LLA. If GTE detects an
error in the LLA provided data, the data shall be retumed
to LLA within one day from when it was provided to GTE.
LLA shall respond to requests from GTE to make
oorractionstodmbuomcordmnbyuploading
corrected records within one day. Manual entry shall be
allowed only in the event that the system is not functioning
property.

GTE agrees to treat all data on LLA subscribers provided
under this Agreement as strictly confidential and to use
data on LLA subscribers only for the purpose of providing
E911 services.

GTE shall adopt use of a Carrier Code (NENA standard
five-character field) on all AL| records received from LLA.
The Carrier Code will be used to identify the carrier of
record in NP configurations. The NENA Carrier Code for
LLA is "LLA"; the NENA Carrier Code for GTE is "GTE."

GTE shall notify LLA forty-eight (48) hours in advance of any
scheduled testing or maintenance affecting LLA 911 service. GTE
shall provide notification as soon as possible of any unscheduled
outage affecting LLA 911 service.
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‘Basic 911 and E911 Additional Requirements

43.2.1

4322

4.3.23

4324

4.3.25

43.26

All LLA lines that have been ported via INF shall reach the
correct PSAP when 911 is dialed. Where GTE is the lead
teico and provides the ALI, the AL! record will contain both
the LLA number and GTE ported number. The PSAP
attendant shall see both numbers where the PSAP is using
a standard AL| display screen and the PSAP extracts both
numbers from the data that is sent. GTE shall cooperate
with LLA to ensure that 911 service is fully available to all
LLA end users whose telephone numbers have been
ported from GTE, consistent with State provisions.

LLA and GTE shall be responsibie for reporting all errors,
defects and malfunctions to one another. GTE and LLA
shall provide each other with a point of contact for
reporting errors, defects, and malfunctions in the service
and shall also provide escalation contacts. -

LLA may enter into subcontracts with third parties,
including LLA Affiliates, for the performance of any of
LLA's duties and obligations stated herein.

Where GTE is the lead telco, GTE shall provide LLA with
notification of any pending selective router moves within at
least ninety (90) days in advance..

Where GTE is the lead teico, GTE shall establish a
process for the management of NPA splits by populating
the AL| database with the appropriate new NPA codes.

WhouGTEhﬂnludtoloo.GTEshdlpmvidomQability
for LLA to update 911 database with end user information
for lines that have been ported via INP or LNP.

Basic 911 and E911 Information Exchanges and interfaces. Where
GTE is the lead teico:

4.3.3.1

GTE shall provide LLA access to the ALI Gateway which
interfaces to the ALI/DMS database. GTE shall provide
error reports from the ALI/DMS database to LLA within one
(1) day after LLA inputs information into the ALI/DMS
database. Alternately, LLA may utilize GTE or a Third
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4.4

4332

4.3.3.3

4334

Party entity to enter subscriber information into the
database on a demand basis, and validate subscriber
information on a demand basis. The rates are set “orth in
Appendix B.

GTE and LLA shall arrange for the automated input and
periodic updating of the E911 database information related
to LLA end users. GTE shall work cooperatively with LLA
toonaurameacwmcyofmodmmmforbyvernying it
against the Master Street Address Guide ("MSAG"). GTE
shall accept electronically transmitted files or magnetic
tape that conform to National Emergency Number
Association ("NENA") Version #2 format.

Updates to MSAG. Upon receipt of an error recording an
LLA subscriber's address from GTE, and where GTE is the
lead teico, it shall be the responsibility of LLA to ensure
that the address of each of its end users is included in the
Master Street Address Guide ("MSAG") via information
provided on LLA's Local Service Request ("LSR") or via a
separate feed established by LLA pursuant to Section
4.2.3 of this Article.

The AL database shall be managed by GTE, but is the
property of GTE and all participating telephone companies.
The interface between the E911 Switch or Tandem and the
ALI/DMS database for LLA subscriber shall meet industry
standards.

. In situations in which GTE is responsible for maintenance of

Compensation
the 911 /E911 datlbuomdclnbocomponutodformmhhing LLA's

information by the municipality, GTE will seek such compensation from the
municipality. GTE will seek compensation from LLA only if and to the extent
that GTE is unable to obtain such compensation from the municipality. GTE
shall charge LLA a portion of the cost of the shared 911 /E911 selective router
as set forth in Appendix B.

4.5

LOCALLIN FL

. LLA is responsible for remitting to the 911 district

End User Service Charge
the end user 911 service charge.
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5.1

5.2

53

Information Services Traffic.

In the event GTE performs switching of ISP traffic for LLA, GTE shall provide to
LLA GTE's standard call detail records so as to allow LLA to bill its end us ars.
GTE shall not be responsible or liable to LLA or ISP for Billing and Collection
and/or any receivables of Information Service Providers.

§1.1 Notwithstanding and in addition to Article 111, Section 24, GTE shall
be indemnified and heid harmiess by LLA from and against any and
all suits, actions, losses, damages, claims, or liability of any
character, type, or description, including all expenses of litigation and
court cost which may arise as a result of the provisions contained in
Section 5.1 supra. The indemnity contained in this section shall
survive the termination of this Agreement, for whatever reason.

51.2 GTE agrees to notify LLA in writing by registered or certified mail of
any claim made against GTE on the obligations indemnified against
pursuant to this Section 5.

5.1.3 It is understood and agreed that the indemnity provided for in this
SocﬂonShtobeinterpmtodandemomodsoutoprwido
indemnification of liability to GTE to the fullest extent now or
hereafter permitted by law.

900-976 Call Blocking. GTE shall not unilaterally block 800-876 traffic in which
GTE performs switching associated with resale of GTE services. GTE will
block 900-976 traffic when requested to do so, in writing, by LLA. LLA shail be
responsible for all cost associated with the 900-976 call blocking request. GTE
resewumoﬂghuoblodunylndlllmswhid\myhannordamgola
network.

Miscailanaous. GTE reserves the right to provide to any Information Service
Provider a list of any and all Telecommunications Providers doing business
with GTE.

Telaphona Relay Servica. Local and intraLATA Telephone Relay Service
("TRS") enables deaf, hearing-impaired, or speech-impaired TRS users to
reach other telephone users. With respect to resoid services, LLA's end users
will have access to the state authorized TRS provider to the extent required by
the Commission, including any applicable compensation surcharges.

i . GTE will include listings in its
directory assistance database for LLA end users in the same geographic area

LOCALLIN.FL Vi-8 0930971803
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71

7.2

73

as GTE provides directory assistance for GTE end users as specified in Article
V, Section 3.4,

GTE shall provide to LLA, at LLA's request, for purposes of LLA roviding LLA-
branded directory assistance services to its local customers, within sixty (60)
Business Days after an order for such tape is received, all published DA listings
for that specific state via magnetic tape. Such listings will be Confidential
Information under this Agreement and LLA will use the listings only for its
directory assistance services to its end users. If LLA uses a Third Party
directory assistance service to its end users, LLA will ensure that such Third
Party likewise treats the listings as Confidential Information under this
Agreement, and uses them only for such directory assistance. Changes to the
DA Listing Information shall be updated on a daily basis through the same

-means used to transmit the initial list. DA Listing Information provided shall

indicate whether the customer is a residence or business customer. The rate
to be paid by LLA to GTE will be reasonable and mutually agreed.

The Parties will not release DA Listing Information that includes the other
Party's end user information to Third Parties without the other Party’'s written
approval. The other Party will inform the Releasing Party if it desires to have
the Releasing Party provide the other Party's DA Listing Information to the
Third Party, in which case, the Releasing Party shall provide the other Party’s
DA Listing Information at the same time as the Releasing Party provides the
Releasing Party's DA Listing Information to the Third Party. The rate to be paid
by the Releasing Party to the other Party shall be no more than the direct costs
of compiling such information. The other Party shall be responsible for billing
the Third Party.

The Parties will work together to identify and develop procedures for database
efTor cofrections.

Directory Liatings and Directory Distribution. LLA will be required to negotiate a
separate agreement for directory listings and directory distribution, except as
set forth below, with GTE's directory publication company.

Listings. LLA agrees to supply GTE on a regularty scheduled basis, at no
charge, and in a mutually agreed upon format (e.g. Ordering and Billing
Forum developed), all listing information for LLA's subscribers who wish to
be listed in any GTE published directory for the relevant operating area.
Listing information will consist of names, addresses (including city, state
and zip code) and telephone numbers. Nothing in this Agreement shalil
require GTE to publish a directory where it would not otherwise do so.
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10.

11.

12.

Listing inclusion in a given directory will be in accordance with GTE's
solely determined directory configuration, scope, and schedules, and
listings will be treated in the same manner as GTE's listings.

Distribution. Upon directory publication, GTE will arrange for the initial
distribution of the directory to service subscribers in the directory
Coverage area at no charge.

LLA will supply GTE in a timely manner with all required subscriber
mailing information including non-listed and non-published subscriber
mailing information, to enable GTE to perform its distribution
responsibilities.

Bus ne atiof emupt. Each Party shall
establish procedures whereby its operator bureau will coordinate
with the operator assistance bureau of the other Party to provide Busy Line
Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") services
on calls between their respective end users. Each Party shall route BLV and
BLV! inquiries over separate inward operator services trunks. Each Party's
operator assistance bureau will only verify and/or interrupt the call and will not
complete the call of the end user initiating the BLV or BLVI. Each Party shall
charge the other for the BLV and BLVI services at the rates contained in
Appandix A, or if there is no applicable rate listed in Appandix A, at the rates in
their respective tariffs.

SAG. GTE will provide to LLA upon request the Street Address Guide at a
reasonable charge. Two companion files will be provided with the SAG which
lists all services and features at all LSOs, and lists services and features that
are available in a specific LSO.

Dialing Format Changes. GTE will provide reesonable notification to LLA of
changes to local dialing format, i.e., 7 to 10 digit, by end office.

Qperational Support Systams (QSS). GTE shall provide OSS functions to LLA
for ordering, provisioning and billing that are generally available as described in
Appandix C attached to this Agreement. LLA shall pay GTE for access to

GTE's OSS functions consistent with processes defined in Appendix C.

LOCALLINFL Vi-10 0930971603



ORDER NO. PSC-98-0202-FQF-TP
DOCKET NO. 971472-TP
PAGE 56

IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of
the date first above written.

GTE FLORIDA INCORPORATION LOCAL LINE AMERICA

By %’J:M‘g’ By ﬂ/ j-:i,;_'/"if.;;d_,',f 7

Name_Connie E. Nicholas _  Name_t' g A tlewct
Assistant Vice President ) "
Titte Wholesale Markets-Interconnectigpe /f}(e S

Date___October 30, 1997 Date t-//’//'/?

APPROVED as T FORM BY
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appandix A are based upon an avoided cost
discount from GTE's retail rates as provided in Article V, Section 5.3 of the Agreement
to which this Appandix A is attached and are subject to change resulting from future
Commission or other proceedings, including but not limited to any generic proceeding to
determine GTE's unrecovered costs (e.g., historic costs, contribution, undepreciated
reserve deficiency, or similar unrecovered GTE costs (including GTE's interim Universal
Service Support Surcharge)), the establishment of a competitively neutral universal
service system, or any appeal or other litigation.
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e Aﬁa _! _|-Addoned 020000 | _NRC
. ww-mm R
o Q __4_ __| - Fixad Rale - Al Bands _ __MRC
A9 4] | -18Miss-PerMie ETRees— ..~
_ ___5!._ n’! 9-25 Miles - Por Mile ]| _WMRC
_ ‘_QQ._ __j o-zsu-_g_-_u. o __MRC
______Ag.‘! 1 Pet Channel NRC - Al Banda NRC
__AsSY 4 . MRC
; 1

I

]

|
|
!
|

|
|

|
|

i

i

ercept Message on the Move (IMTM)

Page 6

5

| | = | | | =

i

[y

| |

-<L<F¢

I

i<|

i

1

- 3
_A_‘Y.
.
tllee
i

N
N

N

N

$26 50

$160
$155
$85 00
$395
$31.00

Florida
Avoidgd Resale
Cost Rate
$202 $1853
30 00 $44500
$0 00 $152 00
3154 $24 96
$0 20 $145
$0 20 $140
$u 1Y $136
000 $85 00
$0 49 $3 46
$0 0 $3100
su ol $005
snol $0 04
$5 58 $39 42
10 $22 77
$0 19 $131
$0 (0 $89 00
$0 10 $150
$0 00 $100
0 $1000
FLGTE P WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS
'RESALE PRODUCTS & SERVICES BYSTATE

______ Sarvice Dessription

5 :siiE

||

e e - 10— N

e

o )
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2
mm
!
B333E

len'!
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|
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|
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|
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Confidential and propnetary

55

i 4L 4 &
S0 4L 4

5

Avoided Resale
Cost Rate

$0 00 $3 00
$000 N/A

SO0 N/A

$0 12 $083
$016 $109
$o o0 N/A

012 $0 88
012 $0 88
012 $0 88
$0 31 $219
$047 $328
$0 63 $4 82
$000 $1000
$0 31 $219
W 7 $328
$0 68 $4 82
$u 00 $1000
30 31 $2 19
$0 47 $128
$0 68 $4 82
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Confidential and proprietary

i

4
1
_4
1
1
1
1 _
1 . Usage _};_
1| | - Each Add1 30 Seconds or Fraction | Usage Y
T;Mmm-w N
_|-805-350(PerMessags) Usage | Y
| -$51-200Pa Usage | Y
Usage | Y
NRC | Y
NRC Y
MRC | Y
Usage | Y
Usage Y
Ussge | Y
Usage | Y
| Usage | Y

.-z:z;z 1€ Zi< |2

‘
Z
!

| I

ZZZ

[

'z Iz 2T T2

Florida
Avoided | Resale
Cost Rate
0w $1000
$0 62 $4 38
$000 $25 00
$031 $219
$0.00 $2500
$0 00 $32500
$0.00 $100 00
$0.00 $40 00
$0 00 $0 10
somn $005
S0 00 $008
$0 00 $0 15
S0 00 $0 25
$0 00 $325 00
$0 00 $100 00
$0 10 $40 00
$0 oo $007
000 $004
S0 $008
$000 $0 15
S0 00 $0 25
$0 00 N/A
FLGTE P WK4
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05/16/97
GTETELEPN%!!ONSWARTERS [ GTE Florida
. RESALE PRODI.ICT&IBER\M:ESBYSTATE - _

o Billing | Resale |Discount| Retail |Avoided | Resale

Bule) | __ Beryice Description . —_| Tyee |Position | Position Rate Cost Rate
Al32q 1 _hoo-nmom - ) e | NRC Y N £550 00 SO0 $550 00
A1320 6 _Eg-maom o . — MRC Y Y $30800| s$3822 $269 78

__ | __|'OD - First 10 trunks - . _ T
A1320 1 3-Yoar Terminalion Charge o NRC Y N $6,000.00 sl $6,000 00
__1]_|00 - Over 10 Trunks o NRC Y _|_ N $5500 3000 $55 00
6] [)OD - Over 10 Trunks R Y ¥ _ $30 80 $I82 $26 98
___|__|iOD - First 10 trunks- e

| 3-Your Terminglion Charge el _Nrc Y N $600 00 $0 10 $600 00
6 d MRC Y Y $500 62 $4 38
.9 _|Flexible Packaging/Call Wig ICancel CllWig -Residence | _MRC Y Y $240 030 $210
5 Call Wairir R MRC Y Y $4 00 $0 50 $£350
6 S o _MRC | Y | v $4 00 $0 50 $350
_.5 L | MRC Y | ¥ $250 $0 31 $219
_5 MRC | Y Y $150 su 1Y $131
_ 8 MRC | Y | ¥ $400[ suso $350
A4 5| o e | MRC | Y Y_ $2.50 $031 $219
8 MRC | Y | Y $2.50 $0 31 $219
5 MRC Y Y $250 $0 31 $219
_5 MRC Y | Y $150 $0 19 $131
Ald14 6 MRC | Y | Y $350 s043 $307
_5 MRC | Y . $350 $0 43 $307
_ 8 ; | MRC Y Y $2.10 $0 26 $184
] - Busi o _MRC [ Y Y $4 00 0 50 $350
5 | mRc Y Y $350 $0 43 $307
5 F*MWqC‘\g Residence MRC Y Y $2 10 0 20 $184
6 Smart Ring - Busness | MRC Y Y $9 00 s112 $788

Confidential and proprietary Page 10 FLGTE P WK4
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05/16/97

GIE TELEP}_IQQ_IEOPERAIWFEADQU_A_EIE__&!_
REMLEPRWUCTS&SERVICESBYSTA‘IE |

_ _ | Billing

e Descrption | Type

__ 5| |Sman Ring - Residence R — MRC
9 Ring - Residence s _MRC

6| _|SMART Package 2400 - Business | MRC

6| |SMART Package 2300 - Business - MRC

~ 6| |Smarter Call (30-Code) with Smart Ring-Business MRC

6| |Smarter Call with Smert Ring. per Line - Business MRC

__6| |Smarter Cal (30 Code), per Line - Business MRC
|| e AK S
___9 Al qu-&-_ o MRC
- § __|Speed Cal - 8 Code - Business _ '3(_:__
__g _|Speed Call - 30 Code - Business L MRC
6| |SmatRing-Business = | MRC
__ 6] |Autlomaiic Busy Redial - Business L ]| _MRC
___g N M“Rﬂn;&ﬁg o N ___!g_
__6|_|CelBlock-Business a = _MRC
__6| |Specisi Call Acceptance - Business MRC
6| [Specisl Call Forwmrding - Business | _MRC
_9 (VIP Alent - Business B o MRC

_____ |[Remote Call Forwarding - Usage Charges .

_ 3| | PucCaiCompisted | _Usage
Call Forwarding - Usage Charges S

3 PerMinde L L _ Usage
..... 4| [InContact, per Number - Basc Servce | wee
4| [Flexble PackagnginContact -BascSemce | MRC

4] | User Schedules, per Schedule - ] MRC

Confidential and propnelary

Resale |Discount

Position | Pesition
Y Y
Y Y
Y Y
Y Y
Y Y
Y Y...
Y1 ¥
¥ Y

.. ¥ Y
i A Y
Y \
Y. Y
Y Y
¥ Y
Y Y
Yy _ Y
T ¥
Y .Y

N R e
Y | Y
Y Y
Y Y
Y Y
Y Y

Florida
Avoided | Resale
Cost Rate
0 $526
$0 45 $315
$111 $784
s0s7 $6 13
161 $1134
$148 $10 47
123 $8 72
s0 40 $2 80
so 40 $280
$0 25 $175
$0 35 $245
$037 $263
$0 .60 $4 20
$0 60 $4 20
040 $2 80
$0 30 $2 10
$0 60 $420
$0.40 $280
519 $1401
$0 00 $004
$0 00 $002
$h12 $788
$ne67 $473
$0 25 $175
FLGTE-P WK4

89 35vd
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
: RESALE mrssmﬁsmsuﬁ

o | Billing | Resale Discount| Retail |Avoided | Resale

Rule __________Service Description — | Tyee |Bosition | Position Rate Cost Rate
3. __m! _Fhth_!g!g&!gBdndﬁ. ) e ] _WMRC Y Y 3120 UHS $105
A3 4|_| Selective Call Accaptance, per List | _MRC Y Y $2.00 $0 25 $175
GTE[ A13 41 4| |Flexbie Packaging/Selectve Call Acceptance MRC Y | Y $1.20 $01s $105
TE 4% 4| |ColerAccessCodmspmiCode " mRC Y Y $100 $0 12 $0 88
_4 PackagingCalerAccessCodes =~~~ | MRC Y Y $060 5007 $0 53
4 _%M_ s _ _MRC Y Y $1200|  $14v $10 51
4 PackagingnContact Package MRC Y Y $720 $0 19 $6 31

N VecalSerces - i

1314 6 BusyRelel-Business MRC Y $6 00 $0 74 $526
13.14 5| |Autometic Busy Redial - Residence MRC | Y Y $500 $0.62 $4 38
__A1314 5 Packaging/Automalic Busy Redial - Residence MRC Y _| ¥ $3.00 $037 $263
__A13.14 6| |PorActvaion Automalic BusyReddl MRC Y Y $0.75 $009 $0 66
A13.14 6| |Avometic CalRetum-Business _MRC | Y Y $6.00 S0 $526
| A13.14 5| |Automstic Call Retumn - Residence MRC | Y | Y $5.00 S0 62 $438
A13.14 5] Call Retum - Residence MRC | Y | Y $3.00 $037 $263
A13.1 6 Achvstion Automatic Cell Return MRC Y | Y $0.75 sow $0 66
; _MRC Y Y $4 00 $0 50 $350
_MRC_ Y. ¥ $300 $037 $263
MRC | Y | Y $1.80 $022 $158
MRC | Y | Y  $300 $037 $263
MRC | Y | Y ~ $200 $0 25 $175
MRC Y Y $120 $0 15 $105
_ MRC Y Y $6.00 S0 $526
_MRC | Y Y _ $500(  sue $4 38
MRC | Y X $300 $037 $263
MRC | Y Y $4 00 $0 50 $3 50
MRC | Y | Y $300 $0 37 $263
- MRC | Y Y $180 $0 22 $158
| wc Y Y $6 00 s $526
Confidenuial and propnetary Page 12 FLGTE P WK4
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BfisE
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1

i

I

EHLEE

55 l5

| et
- Not routed trough 8 C O , par 14 mie

Conlfidential and proprielary

- Between Noncontiguous Central Offices,

Page 13

]

|
|

|
I

| =)=

| | 1 | | = =

=<l

=

- = | =g

Discount

- =

| 1 | = =

1

NG|

Florida
Avoided | Resale
Cost Rate

B 1Y $4 38
$043 $307
3043 $307

L 1Y $876
s08? $6 13
$052 $368
$n37 $263
$037 $263

$0 22 $158
K] $766
$164 $1161
$143 $1007
$099 $6 96

$0 59 $4 18

$i 1o $817
$127 $8 96
$133 $9 35
$13 $979
L{ET] $1019

$o 52 $368
;U 1o ‘I 09
$INM $22 86

$0 6 $109
FLGTE-P WK4
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05/16/97

_GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & 'SERVICES BY STA STATE

Confidential and propnetary

ST TAR SEC |Rule . _| Type
FL A1l 0 ;ﬁmu-n- - Residence . B NRC
FL B é'l; 0] | - Previous Month - m__f 1 NRC
FL |GTE A13§ 0 3 Months or Oldes - Residence o o NRC
FL 5@_ 0 3 Monthe or Order - Business - |_NrRc
.| |_|Specisl Bling Services I
__ A137] 0| | - Machine Tape Records . ~ ~ MRC
__A137 0| |-wars Dot -Prepssstion =~~~ | MRC
__A13.7] 0] | -WATS Message Detal - Mag Charge MRC
A13.71 0| |- indvidusl Punch Cards - Per card (minimum cherge is $6.00) MRC
. ] — _| | -Specisi Bling NumbesingPlan e
A3 0 - Each Group 20 staiona/codes ) MRC
A13. 0 - Minimum Charge MRC
, _ | _|nstantCalAccountng Al L
_ A7 1| | -DedcalediCA | NRC
A13.7] 7| | - Dedicated ICA - MRC
|| | -DsUpiCA — _
AT 1 - 1-100 stations L NRC
A3 7 -1-100staslions o MRC
A1 1 - 101 - 200 stations o NRC
A3 7 - 101 - 200 sialions ) MRC
_A13R 1 | -201-350etetone NRC
A1l 7 - 201 - 350 stalions o MRC
Al 1 351 - 500 stations o NRC
A1l 7 - 351 - 500 staions - MRC
_ AT 1] | -501+ stations _ e ] NRE-
AI37 7| | -S01+etaions — | MRC
A13 7| | Night. Sunduy, Hobdey Service __| MRC

e I I e 1

| =i =€

<X ZRUZTCT<Z T <Z

Ziz ZZZZ

|

= Florida
Avoided Resale
Cost Rate
$0 .00 N/A
S0 00 N/A
$0 00 N/A
$00n0 N/A
su o0 N/A
$0.00 N/A
$000 N/A
$0 00 N/A
s N/A
$0 00 N/A
Soon|  $2,000 00
$i124 1o $875 90
3000 $200 00
$6 21 $43 80
000 $400 00
$i862 $131 39
$0 00 $600 00
312 27 $227 713
so () $800 00
$4592 $324 08
soon|  $1.00000
$62 03 $437 95
$0 S0 $350
FLGTE P WK4

1L 395v¥d
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05/16/97
',(_;jg_'rﬂ.ﬁmm_ 'HONE OPERATIONS HEADQUARTERS |
RESALE PRODUCTS 8 SERVICESBYSTATE |
__| Billing
ST [CO e Secvice Description | Type
Community Fire Reporiing e ]
FL [GTE __|Fwe Alarm Common Equipment I
FL |GTE _ |Fire Alarm Common Equipment ez oo L ———_ | .MRC
FL |GTE Fire Alssm Common E quipment, 5-Yr Termination )
FL |GTE . |Supplementsl Equipment | NRC
FL |GTE | Supplemental E quipment MRC
FL |GTE Supplementsl Equipment, 5-Y1. Terminaion _
FL |GTE |Moblle Radio Link Usage Detal B MRC
| B T
!lfl; GTE _ | - Common Eqpt 1-10 Lines - MRC
FL |GTE - Each Addl 10 Lines o L MRC
FL |GTE -i‘-lm._ _ B T | _NRC _
[FL |GTE _|Resticted Sent Paid Sevics R
FL IL_?_TE SentPaid Service MRC
FL [GTE _|NameiAddress Service, Roguler - | Usage
![l. GTE Service, Buk Usage
_|  |[Enhanced Service Prowders (ESPs) Sevices R

FL |GTE __|Cul Forwarding, Busy Line-Fixed, Per Line Arranged  MRC
FL |GTE __|Call Forwarding. No Anewer-Fued, Per Line Arranged MRC |
FL |GTE |Call Forwarding. BusyNo Anewer Fixed, Per Line Arranged MRC
FL |GTE | Wailing indication-Auditie, Per Line Arranged MRC
FL |GTE _|Forwarded Cal information-inssofice, Per LineAmanged | MRC
FL [GTE || _|Dstalink Trminaion, Per Datalink Aranged =~~~ | NRC
FL |GTE Link Trmington, Per DataLink Aranged =~~~ | MRC
FL |GTE Queuing. Per Line or Trunk Arranged e | MRC

Confidential and proprietary Page 15

[}
|

R I 1

L

a-(l-(‘

I
]

| =

]
I
|

1| | ) o | |

Discount

& EZTZTZ.Z22

<E I ZI=i=<

T - 4 4B A 4

|l

GTE
Retail

$1100
$28 00
$75 00
$27 50
$17 50
$75 00
$6 00
$1295
$9 90
$1500

$1495

Florida
Avoided | Resale
Cost Rate
$0 00 $1100
$0 0 $28 00
S0t $7500
S0 $27 50

s $17 50

$0 00 $7500
00 N/A

s1 6l $1134
123 $8 67
$0 00 $1500
S0 00 $14 95
$0 31 $219
0w $0 66
$0 56 $394
$0 16 $109
$0 16 $109
s0 19 $131
$0 06 $0 44
$0 12 $0 88

5000 $500 00
$31m $218 98

01 $1 31

FLGTE P WK4
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05/16/97
_GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
* RESALE PRODUCTS & SERVICES BY 8TATE | N
Bllling | Resale |Discount| Retall |Avoided | Resale
[ Type | Position | Position Rate Cost Rate
_MRC Y $150( 301y $131
MRC ¥ o.]..X $0501 3006 $0 44
_MRC Y Y $100  s012 $0 88
|_NRC Y N $2500 $0.00 $25 00
“MRC Y Y $1800) $236 $16 64
_MRC [ Y Y $200( s02s $175
MRC Y | ¥ $275| son $2 41
_NRC Y N $7000(  som|  $7000
MRC Y . - 38001 s112 $788
_NRC_ ¥ |8 _ $5000(  sooo $50 00
Mc | Y | ¥ $600, S0 $5 26
NRC | Y | N $90 00 $0 00 $90 00
MRC | Y Y | $3400 s42 $29 78
NRC | Y N - $50000 soon|  $50000
MRC | Y | ¥ $10000| s1241 $87 59
Twec | Y |T N[ sa000| sow 52000
MRC | Y Y 3200 $0 25 $175
Mmc | Y | N $1000( sooo $10 00
NRC | Y N $1,20000(  soon| $1.200 00
_|Typel BrosdcastQualty. 1Yew | mmc Y Y £104000( s$12906]  $91094
| [Typel Brosdcast Qualty, 3Yews | mrC Y Y $980 00| s12162|  $858 38
_|Typel Brosdcest Qualty. Syew MRC | Y Y $93000| sII1541f  $81459
_|Type L Broadcast Quality, 7 Year | mRc | ¥ Y $89000| S$i1045 $779 55
_|Typed. Brosdcast Qualty, Tranemd & Recewa NRC | Y N $1,100 00 soo0|  $1.100 00
_|Type i, Brosdcast Quailty, Traneceive __-___H*ﬁL Y N $2,200.00 somn| $2,200 00
Type i, Broadcast Quaity, SRR

Confidential and proprietary Page 16 FLGTE P WK4
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE florida
. nsmmoomn&smwcgsaunm ‘ )
.| Billing | Resale |Discount| Retail |Avoided | Resale

o | _ Bervice Description | .Type | Position | Pesition Rate Cost Rate

4| | : Tranemi & Receive, 1 Yeur | Mrc [ Y Y $1,50000| -S1%615| $1.31385
_ 4| |-Transcalve. 1Yoar . MRC | Y Y $2,04500| s$25378) $1,79122
_4]_| -Tranemil & Receve, 3Yowr | MRC Y |y $1,45000 $i17995( $1.27006
__4| | - Transcaive, 3 Year - MRC | Y | Y $1,93500( s24013| $169487
__4] | - Tranemi & Receive, § Yo o MRC Y 1Y '$140000| $17374] $1,22626
__4] | - Traneceive, 5 Year . MRC | Y | Y $1,83500( $22772| $160728
_ 4| |-Tranemk & Receive, 7Yor | MRC | Y | Y $1,34000 $I66 »| $1173 71
_ 4] | -Tienacee. TYomr | _wmc Y Y $1,75000| s21718| $153283
... | _[Commercil Quallty, Type! s e
1 _| - Tranemit & Receive, 18! Systam L NRC Y. N $950 00 $00n $950 00
¥ |-TenemtGReceve Adfi System | NRC Y N $450.00 000 $450 00
_ 4| | -Tranemi & Recsive, 1ot System. 1 Your B __MRC Y Y $94000| S$il005 $823 35
_ 4| | - Transmil & Receive, Addl Sysiem, 1 Yemr MRC Y Y $490 00 $oh 81 $429 19
4| |-Tranemi&Receve, istSystem, 3Yewr | MRC | Y Y $88000( $11921 $77079

4| | -Tranemi & Receve. Addl System. 3Yew | MRC Y Y $46000( 35740 $402 91
__ 4] | - Tranami & Recaive, 18l Sysiem, 5 Year L MRC Y Y $83000| siovon $727 00
4] | - Tranamit & Receive, Addl System. 5 Year MRC Y | Y $43500| 353 9% $381 02
_4| | - Transmit & Receive, st System, 7 Year MRC | Y | Y $790.00 $9R 4 $691 96
__4| _| - Tranami & Receive, Add System, 7 Yesy . MRC | Y Y $41000) ssosx $359 12
L Qualty, Typed# N I P R
11| - Tranaceive _— NRC | Y | N | $220000 Soon) - $2.200 00
4] | -Transceive, 1 Your MRC Y | Y | 3189500 s2103s| $148465
___4] | - Transceive, 3 Year o B MRC Y |_Y_ $159500| S$1v794| $1,39706

4| | - Tranaceive, 5 Yesr R MRC Y Y $1,49500| SI8553| $130947
4| | - Traneceive, 7 Yeas T Mc | Y | v $141000( S17498| $123502

|Business Quallty - Typei I )

~ 1| |- Transceve N NRC Y N $1,500 00 suonl  $1.500 00

4| | - Tranaceive, 1 Your T T TIwwe | v Y $1.46000( sI%1 19| $1.27881

4| | - Traneceve, 3 Yo o | mrc Y Y $1.37000| 17002 $1.19998

4| | - Tranaceive, 5 Yo ~ - | MRC Y Y $1.20000| Ssto0m|  $1,12991

Confidential and proprietary Page 17 FLGTE P WK4
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
' _RESALE PRODUCTS & SERVICESBY STATE | ' '
e . : .| Billing | Resale |Discount| Retail |Avoided | Resale
: .. SsrviceDescrigtion 7| Type |Positian Position |  Rale Cost | Rate
L - Tranaceive, 7 Year | wmc Y Y $1,22000| siS140] $1,06860
Business Qually Typed == - - s i
|| - Tranaceive — _NRC Y [ N $220000|  Souvo|  $2.200 00
| - Transceive, 1 Year o _ | wRC Y Y $150000| sis615[ $131385
- Transceive, 3 Year e | _MRC Y Y $1,39000 si17250[ $1.21750
- Tranecaive, 5 Year o MRC Y Y $1,31000| $i6257| $1.14743
-Traneceve, 7Year | _mrc Y Y $124000( sis3ss| $108612
Video Connect Access Port [ . . .* Y N $100.00 s 00 $100 00
Video Connect Access Port MRC Y Y $10000| si241 $87 59
Vlboc;uudhm _____ — _
- Brosdcast Qualty, Type! - _Usage X Y $37 50 $4 05 $32 85
- Brondcast Qually, Type# . _ Usage Y Y $56.22 $6 98 $49 24
- Commetcial Quaiity, Type | ] Usage Y Y $37.50 $4 65 $3285
- Commercial Quallty, Type il _ Ussge | Y Y $56 22 $6 Y8 $49 24
Video Connect Service Uizaion Usage Y Y $1593 $198 $1395
Video Connect Quad Splt =~ Usage Y | Y ~ $48.70 $614 $42 66
Pius Sl Frame o NRC | Y | N $160.00 S0 00 $160 00
PusSMFrame S MRC Y Y $26500| $312m9 $232 11
Rouing Service, Type| NRC _ Y N $150.00 $0 0 $150 00
|Custom Routing Service, perine NRC Y N $2.00 $000 $200
Rouling Service, per ine: o .
-2-50Wmes MRC | Y | Y $300( 0¥ 3263
- 51-100 Ines o MRC Y Y $2.70 $0 34 $2 36
-101-500 ines B o | MRC Y Y $240 $0 30 $210
- 501-1,000 ines B B MRC Y Y $2 10 $0 26 $184
-1,001 pus B | _MRC Y Y $175 $0 22 $153
[Rearrangement Charges. System | NRC Y N $7200[  soon $72 00

Confidential and proprietary Page 18 FLGTE P WK4
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05/16/97 a¥el=
a3
°23
__| .| GVE TELEPHONE OPERATIONS HEADQUARTERS _ GTE Florida 2
* RESALE PRODUCTS & SERVICES BY STATE | o b ol
e __| Bliling | Resale |Discount| Retail Avoided | Resale oa
Bulel | — |- Tyea | Bosition | Posit Rate Cost | Rate s
_.1|_ [Reaangement Charges. per number | MWC | Y N $200(-  som s200 N0
__ 1| _ [Custom Rouling Service, Type § | NrC Y N $185 00 so o0 $18500) 3%
_1]|_ [Custom Rouing Sesivce, Typed.perine | _NRC Y N $4 50 $0.00 $4 50 0
| - [Custom Routng Service, Type i perine ~ ~ T T a
_ 4] [-200mee 0000 " Y Y $825)  s1m $723 m
_______ 4] | -1150me MRC Y. Y $8 00 $099 $7 01 )
4 (wRC_ | Y| Y $775|  so% $6 79 o

4 MRC | Y | Y $7.50 $09) $6 57

.. SE—— .k Y _ | Y. $725 $090 $6 35

: o1 O S0 $700|  suw7 $6 13

1 NRC | ¥ oM $80.00 $000 $80 00

1 MRC | Y | N 8450  som $4 50

NRC | Y | N_ $17.00 000 $17 00

.22 S N T $1600)  som|  $1600

Usage | Y [ Y $0 40 $0 05 $0 35

_NRC_| Y | N '$1600 $0.00 $16 00

|_Usage ) S A | $0 30 $0 04 $0 26

NRC Y | N $7500 $0.00 $7500

Usage Y Y $030 $0 04 $0 26

i . S . $168.00 Soonl  $168 00

NRC Y | N $2.00 $0.00 $200

Mec | Y | Ty $300 $037 $263

MRC | Y | Y $270 $034 $236

__NRC Y $240/ son0 $210

MRC Y Y $2 10 $0 20 $184

MRC Y Y $175 $0 22 $153

“NRC Y N $7200 $0 00 $7200

" NRC Y N "$200 $0 00 $2 00

_NRC Y N $i600)  som $16 00

FLGTE P WK4

Confidenbial and proprietary Page 19



05/16/97

GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE florida
__RESALE PRODUCTS & SERVICESBY 8TATE | _
. _ .| Billing | Resale [Discount| Retail |Avoided | Resale
— | Type |Pesition | Position Rate Cost Rate
Time of of Wesk Redirecion, per number MRC Y Y . %035 somd $031
“PM N Y N $24.00 $0 00 $24 00
Cusiom Abtvewisied Disling o - ]
Toos 1 e | _NRC Y . N ~$25,000 00 S000| $25.000 00
Tiee 2 N NRC | Y N $15,000 00 so 00| $15,000 00
Tiee 3 __ NRC | Y N $8,000 00 $0oo|  $8,000 00
Tier 4 _ - | _nmc Y N $4,500 00 sooo]  $4.500 00
Usage, First Minute Usage Y Y $007 sunl $0 06
Each Addl Minute _ _Usage Y Y $003 $0 00 $0 03
. Secielarisl Sewcain-Dising L i o
FL |GTE 100 Numbers - NRC Y N $30000 $u 0o $300 00
FL |GTE 100Numbers MRC Y Y $11500 si427 $100 73
nd Service Charges _ . -
[Network Access Establshment-Residence NRC | Y | N $2000 $0 00 $2000
; Access Establishment-Business NRC ~ i !__ ) N ) !;;;ﬁl !ll (L] _333!)
M Access Change-Residence NRC | Y N _ $1100 $0 00 $1100
Ad. [Network Access Change-Business L NRC Y | N $1400 $0 00 $14 00
Ad |Canisai Ofice Line Connection-Business NRC | Y | N $35.00 $000 $3500
A4 |Cential Ofice Line Connection-Residence NRC Y | N $35.00 $0 00 $3500
M _|Promise Visk - Residence L NRC 5 N $3500 $0 00 $3500
M |Promise Viek - Business o __NRC Y N $35.00 $0 00 $3500
M Tslsphone Number Change/Business & Residences NRC Y N §9__£_I_J $o oo $900
M of Service/Business & Residence NRC | Y N $18.00 som $1800
M Seasonal Servce Establishment/Business & Residence NRC _ Y N $18.00 $0 0 $18 00
GTE Long Distance Service I R

Confhidential anc proprietary Page 20 FLGTE-P WK4
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SERVICES BY STATE |
TAR SEC |Bule ... _... Service Description Type
A18.§ 3| [PeskPeriod-AICals, tsiMinute | Usage
___Al8 __3__ Peak Pesiod - Al Calla, Add1 Minule o | Usage
__A1BS 3| |ON-PeskPadod-AICsk fsiMinde - Usage
_A18§ 3| |O#-Pesk Period - Al Cals, Add) Minute . - Usage
A8 1| [OvectoryAssistance T usege
_A18 1| _|Dvectory Assistance, Cal Compleion Usage
_ AIBY 1| |vecawon _ _Usage
__ AIBE 1 fieteerupt I __ | Ussge
~ A18.10 3| |OneEssyPrice Plan-Residence | _Usage
L - || |[EsySedngePreniorBusiness -
FLIGTE| A181Q 3 ..P!'m Pesk | Usage
FLIGTE| A18.10 3| |EachAddl 8 Seconds - Pesk | Usage
FL|GTE| A1810 3| |inial 18 Seconds - Of-Pesk | Usage
FLGTE| A18.10 3| jEachAddl 8 Seconds - Off-Peak L Usage
FL|GTE| A18.10 1| |Eady Terminston, 1 Yeur | NRC
FL |GTE Al81 1 Eardy Torminalion, 2Yewr NRC
FL |GTE AlB1Q 1 Early Terminastion, 3 Year - - NRC
FL|GTE| A1810 1| |Eady Terminsion, 1Yr Mulk-Tensnt NRC
FL |GTE| A18.10 1| |Early Termination 3 vr Mull-Tenant R
_ B (N I — N ——
I _IE-,WFHR&M&&M e
FL [GTE| A181Q 3| [Month-to-Month : e ) MRG
FL |GTE| A1810 3| [Month-lo-Month | Usage
FL |GTE Al8 1 3| |1 Year Tetm _| MRC
FL |GTE AlB 1 3| |1 Year Term | Usage
FL|GTE| A1810 3| |2Yew Term v | MRC
Confidential and propnelary Paje 21

Resale
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1=
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BT <I<i <

4 4 4 - A A AL 4

Florida

Avoided
Cost
son2
so 02
so 0l
som

;llllﬂ
soon

000
$0.00

b ORITE Y

S0 0071
s 0024
$O N
$O 0014
$0.00
$000
$0 00
$0 00
$0 00

062
$0.0223
$062
sou211

$0 62

FLGTE P WK4

Resale
Rate
$0 17
$0 17
$0 10
$0 10

$0 40
$0 45

$100
$0 50

$0 1314

$0 0499
$0 0166
$0 0289
$0 0096
$100 00
$200 00
$300 00
$50 00
$150 00

$4 38
$0 1577
$4 38
$0 1489
$4 38
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Conlidential and proprielary

J..I..!...lul |

I

_ GTE TELEPHONE TIONSIEADQUARTERS ™
RESAI.EPRODUCTSGSERVIBEBBYSTATE e )
- . _ | Billing
. ServiceDescription =~ | Type
2Yosr Tom = Usage
3 Yoat T % | MRC
3 Yows Tarm R ] Unage
_|Conlerence Connections e _ B
|| - Unassisted o 1
_| _-Standard Rale Pesiod, 18t 15 Minule Usage |
N mmmmmn Usage |
_ -Emmmm:sm ______ _Usage
== -qunnme-wmm _Usage
_| - Operator Assisted o _ T
L5 ‘;mmmgtsm_ _Usage
_|_- Standard Rate Period, Each Add1 Minute - _Usage
__| .- Economy Rate Period, 181 15 Minute o Usage
- Economy Rate Period, Each Add1 M - | Usage
~ |Broadcast Conference | Unage
_|1-800 Telaconference Servce, E"E"‘-E!.'ﬂ_“_‘.!__._ | Usage
-u.sm _Usage
w . o _Usage |
[Monitoring, Each 15 Minute Usage
Tape and Hending. Reg Mal - plus charges Usage |
Of |TapeandHending Express Mal _Usage |
Q_Eﬂmmu,w - plus charges Usage |
3| |Vime and Charges - U S Canada/Carribbean Ussge |
3 e e _Usage
3 ) Usage
3 . Usage
3 e | Usape
| Usage

Resale | Discount
v Y
Y Y
Y Y
B
Y|y
Y v
Y Y
Yy | v
Y Y
Y Y
Y Y
Y Y
Y Y
Y 1. v
R
.
SN TN
N[N
NN
Y|
A
B A
Y Y
vy
Y 4

Florida
Avoided Resale
Co:l Rate
$00199 $0 1401
$0 62 $4 38
S0 0186 $0 1314
$0 06 $0 44
sool $0 07
$0 14 $0 32
son $0 05
$0 08 $0 58
snol $0 07
$0 06 $0 40
sonl $0 05
som $0 07
su ol $0 1
$021 $149
$137 $963
$186 $13 14
$0 00 N/A
$0.00 N/A
$0.00 N/A
$0 62 $4 38
186 $13 14
$4 96 $3504
$6 21 $43 80
$037 $263
$29Mm $210 22
FLGIE P WK4
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05/16/97

_ | /GTE TELEPHONE OPERATIONS HEADQUARTERS |
. _RESALE PRODUCTS & SERVICESBY STATE |
e T -
___ SewviceDescription @ | Type
39:! 000 minutes T ) S ] .9.9!
60010000 minutes =0 __l.!m
0,001+ minutes e Usage
3 AT o ) MRC
3| |oUTWATS, Simple | mec
3| |e00:8s, Complex I ..
3 . N | wRC
. TS intral ATA. o - 1
3 R L | Usage
3 e e | Usage
__g_ Mow.um .m, )
3| | 0125hournDey Usage
3| | 103-25hoursEvening S Usage
____3__ !01-25 o M
3| | B5150hounDey _ Usage
_3_77251-50!»\:1-5“ o Usage |
_ 3| | 25150 Usage
_ 3| | S018%hoursDey : _| Usage
3| |S0180howsEvenng Usage |
____§ '.D.‘I-NWL e __E!_
_ 3 |ove0hounDey | Usage
_ 3| |OveBOhoursEvening ———| T
__§ L MNW _9!9!‘
| _|eoomsssTATEWIDE - B = ="
__3|_| 010hours. Day 8 | Usage
3| | 0-10howrs, Evening B o | Usage
_ 3| | 0-10 hours, NeghtWeskend _ | Usage
3| | 101-25 hours, Day - | Usage
Page 23

Confidential and proprielary

Resale |Discount
Pesition | Position
Y Y
O I
Y| v
v Y
v | v
Y | v
Y Y
Y Y
Yo | v
A
L
o
Y|y
L
Y |y
L A
Y Y
Y_ | Y
Y |y
e
Y Y
v v
L
v Y
Y Y
7 v

Florida
Avoided | Resale
Cost Rate

$44 08 $315 32
$56 34 $397 66
$59 57 $420 43
HN $3328
$4065 $3280
Hn $3328
$465 $32 80
$151 $1062
s$Ii4 $733
$060 $425
$137 $9 66
s094 $6 67
$0 60 $4 25
I $8 70
$0 85 $6 00
$0 60 $425
sty $773
$0 76 $533
$0 60 $425
$0 9% $6 76
$0 06 $4 66
$0 60 $425
3152 $1069
sio7 $757
$0 062 $4 38
$I N $9 41
FLGTE P WK4
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05/16/97
| | - GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Fflorida
~ | — - RESALEPRODUCTS & SERVICESBYSTATE | | - '
1 AR——— —.| Biling | Resale |Discount| Retail |Avoided | Resale

81 CO . ~-e——| Iype |Position | Position| Rale Cont Rate

FL |GTE | 10.1-25 sy R Usage X Y $7.54 S04 $6 60
FL [GTE| 10125 hours, NghtWeekend (Usage | ¥ Y $500  s062 3438
FL [GTE || 25 1-50 hours, Day . Usage (Y | Y $9.16 $1 4 $8 02
FL |GTE| | [ 25150houws. Evening =~ 00— | Usage Y ¥ $6 41 $0 80 $561
FL IGTE| 25 1-50 hours, NightWeekend Usage | Y |- .Y . ~ $500 §0 62 $4 38
FL |GTE 50 1-80 hours, Dey Usage | Y | Y $8 46 $105 $741
FL [GTE 50 1:80 hours, Evening Ussge | Y | Y $592| 507 $5 19
FL |GTE _| 50180 hours, NghWeekend _ | Usa Y | Y $500 $0 62 $4.38
FL |GTE | [Over8OhounDey =000 Usege Y Y $772 $0 96 $6 76
FL |GTE iEMEE_"" vansseasee | Ukigh L ¥ $548)  sues $4 80
FL |GTE| 80 hours, NightWeakend . _ Usage Y | ¥ $500 062 $4 38
FL |GTE| il AccsssEstablshment NRC Y | N 33500 $0 00 $3500
FL|GTE| A9 _l:::nw___fh NMRC | Y | N $12 50 $0 00 $1250
FL[GTE| ~ ~A19 Ofice Work Charge NRC | Y | N | 81950 som|  $1950
FL |GTE 1| _|New Line Connection Charge NRC | Y | N ~ $3150 $0 00 $31 50
FL |GTE _A|_|Promisss vt NRC Y | N $19.00 $0 00 $19 00
FL |GTE __1|_|Fou-Wie Terminating Asrangement NRC | Y | N $1700 $000 $17.00
FL|GTE| | 1 Access — NRC Y N $1250 $0 00 $12 50
FL |GTE A194 1 vea NRC | Y | N $1900 $0 00 $19 00
FL |GTE A194 1 10 4-Wre Term Arangement NRC | Y T N $85 75 $0 00 $85 75
FL|GTE| A19 1| _|PIC Change - infiai Line NRC | Y | N $1100 $000 $1100
FL |GTE| A194 1 Change -Addonalline | _NRc Y N $300 $0 00 $300

Simpile Scrvice Premises Work o .

FL |GTE A194 1 | -Scheduet SER——— Y. N $9 00 $300
FLIGTE|  A194 1| | “Schedue2 T Usage | Y N 31025 $0 00 $10 25
FL |GTE A194 1] |-Schedwe3 e Ussge | Y N $1175 som $1175
Fl. |GTE A9 4 1] |Premises Work - install 4-Wie Term Asrangement | _NRC Y N !lQOO S $1000
FLIGTE(  A194 2| |AccessLine Extenmon, First (O Prommes) | MRC | ¥ ¥ $2500/  $310f 5219
FL |GTE A194 2| |Access Lire Extension. First (DA Buiding) .1 mRC | Y Y $925 $1is $8 10
Confidential and proprielary Page 24 FLGTE P WK4
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05/16/97
8 _g@mmmmwmm _ GTE florida
R RESALE PRODUCTS & SERVICESBY STATE | o
) o . ~ | Biling | Resale |Discount| Retail |Avoided | Resale
ng_- _ _____SsvicaDescdetion | Type |Position |Pasiion| Rete | caci | e
2| Access Line Extension, First (DI Exchange) MRC Y Y $2500| s310 $2190
| |ContraNet Basic Service: Use & User Restrictions Mey Apply — N
| |npon Service o PR N .
_ 2| | 120 Stations e MRC Y | Y $8.90 $1 10 $7 80
2| | Net30Stsons | _mrc Y Y $2585 $121 $22 64
_ 2| | Next 50 Stations o __MRC Y Y $21.15 $262 $18 53
2| |Net200Stsons S . Y Y $1565 Y $13 7
__2| _| Next 800 Stations o MRC Y Y. $1280 $159 st 21
_ 2| | OverB00Stsons 000000 __ MRC Y Y $12.15 $1 51 $1064
. _Mpuemmcn-l N ) ‘
2| | 1520 Stations ) R T Y Y $34 16 44 $2992
2| | Next 30 Statone o | wmc Y Y $8 97 T $7 86
2| | Next 50 Stalions o MRC Y Y $560 $0 o) $491
2| [NedZo0Stsora MRC | Y | Y _$540) 067 $473
2| | Next 600 Stations o MRC | Y | ¥ %478 $0 59 $4 17
_____ 2| | Owver 900 Stations o MRC | Y ¥ $302 $037 $265
2| |EowmonSimbon tives wRC | Y [Ty 3380  s047 3333
f 2 Stalonlines . Y Y $975 $121 $8 54
8| _|ATS-Cal Forwarding Vanable _ | _MRC Y Y $225 $0 28 $197
__B| |ATS-CalWallng-Caltold MRC Y R $4 50 $0 56 $394
6] |ATS.CalHod _ MRC Y Y $225 $028 $197
_ 6| |ATS-Speed Caling e 'mRC | Y Y $285 $0 35 $2 50
_ 8| |ATS - Call Pickup | MRC ¥ Y $2 55 L URY $223
1] _JATS - Staton Festure Rearrangement __ | NRC Y N $700 so o $7 00
CentraNet Data Base Changes e
Confidential and ~ropnetary Page 25 FLGTE P WKA4
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05/16/97

Confidential and proprietary

GTL TELEPHONE OPERATIONS HEADQUARTERS |
" RESALE PRODUCTS & SERVICES BY STATE -
| Billing
- _.______m:sﬂnﬁm _Type
- Major Softward Addiions e | NRC
__| - Routine Solware Change R | NRC_
| - Minor Sofware _ som w __NRC
_-umm eveveoe 1 _NRC
CentraNet Local Line e o
_| - 2-25 Monih-to-Month Contract e miin MRC
- 28-50 Monih-lo-Month Contract I __w_____l_ljg
CentiaNetLocailine — I
_-2-2512“0“ﬂ‘_____ I EE._
- 26-50 12 Month Coniract B —————— | MRC
- 51-100 12 Month Contract L MRC
] -10!-2&13“00!*&1 . lﬂC_
B -201-5212“0“”____. L MRC
| -501750 12 MonthContiat | MRC
751+ 12MonthContiact | MRC
‘CentraNet Local Line o _ L
-2-25:!“0“&___ o MRC
zs-soumcn-i____ e _____ﬁ i
-51 lwlmcﬂg - e e __|_MRC
- 101200 36 Month Contract I MRC
_- 201-500 36 Month Conlract o __MRC
| -501-750 36 Month Conlract _ o Iﬂg__
- 751+ 38 Month Conlract _ MRC
ICentraNet Local Line . .
| -51-10060Month Contract __MRC
_| = 101-200 80 Month Coniract I oo | MRC
:201-50060MonthConbiact T T |TMRC
- 501- ruwmmg o o l_ljg
751- UM% o _ _ﬁf
Contﬂotl.ocll.lu T
Page 26
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Florida
Avoided | Resale
Cost Rate

s $100 00
so o $50 00
SO $2500
$0 0 $1500
L YRV $1051
LI $1007
s $1007
$1 40 $9 85
$1137 $963
$1 30 $920
$1 30 $9 20
$1 0 $920
IR 1] $9 20
3140 $9 85
$137 $963
$1 30 $9 20
$127 $8 98
2] $8 76
$i21 $8 54
N1 ] $8 32
$127 $8 98
L 12 $876
$121 $8 54
$1IK $8 32
$Lis $8 10
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05/16/97
——— || | GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
B _RESALE PRODUCTS & SERVICES BY STATE |

_ , N o o o .| Billing | Resale |Discount| Retail |Avoided [ Resale

ST|CO [TARSEC|Bule| | ~ ~ . ____| Type |Position |Position| Rate Cost | Rate
FLIGTE|  A12§ 2| |-51-10084 Month Contract ST .- Y Y $1000 S1 3876
FLIGTE|  A12§ 2| |-101-20084 Month Contiact | _MRC Y Y $975| 12 $8 54
FLIGTE|  A12§ 2| | -201-50084 Month Contiact I _MRC Y Y $950|  siIs $8.32
FL |GTE A126 2| |-501-75084MonhConbet |"mme Y Y $9.25 $11s $8 10
FL |GTE A128 2| |-751+84MonhContrect |- MRC L Y $900 s 12 $788
__ 1| |Anaiog CentsaNet Month-10-Month Main Station NRC Y | N $1500 $0 00 $1500
__ 6] |Anaiog CentralNet Month-1o-Month Main Station MRC Y Y $4.00 $0 50 $350
_q! Aq!gCuﬂnﬂICui-ﬂﬂdnShﬁm ung_ Y Y §400 $0 50 $350
1 NRC Y N $50 00 0 $50 00
_ 4 MRC Y Y. $16.25 $202 $1423
4 | MRC Y Y $1625 $2m2 $14 23
4 _MRC Y Y $200 30 25 $175
4 _MRC Y Y 31250 $1 55 $1095
- MRC | Y | Y $10000( 51241 $87 9
4 MRC 5 2 Y $500 $0 62 $4 38
__ 4| |PAK1000PwrStabon _ MRC | Y | ¥ $250(  s03 5219
_ 4 AK2000 Per Staion o MRC Y Y $275 $0 34 $241
_4 AK3000 Per Station . 1 wRC Y Y $4 00 $0 50 $350
__4] |Ansiog Allendant Festure Package MRC Y Y $7500 $931 $65 69
4| | ContiaNetCClLASS(1-25Lines) | MRC ¥ Y $500 $062 §$4 38
4] | CentiaNet CCLASS (28-50 Lines) MRC Y Y $4 50 $0 56 $394
_ 4] _| ContiaNet CCLASS (S1+ Lines) | MRC ¥ Y $4 00 $0 50 $350
4| __| CentiaNet CCLASS (System Maxmum) | _MRC Y Y $40000) $4v0d $350 36
1] |Ongtal MBKS Bamc Package o | NRC Y N $2500 S0 00 $25 00
4| |Ogesl MBKS Basic Package I Y Y $650|  som $569
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_ GTE TELEPHONE OPERATIONS HEADQUARTERS

___RESALE PRO PRODUCTS & SERVICES BY BY STATE

r
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|
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= 1L 1T NT 17 S S N S B

[ | || |
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|

i
n

J

|
I

—_______Sarvice Description o
MBKS Dehoxe Pockage o __I'g:!
| |Dighal MBKS Dehoxe Package MRC
MBKS Series 3000 Dehuxe Package NRC
Digital MBKS Series 3000 Dehuxe Package MRC
1000 Package ) | wrc
1000 Package . o __MRC
CSD2000Packsge =~ | NRC_
2000 Package | MRC
X 25 Enhancement NRC
X 25 Enhancement T Twee
Allendant Package (Digtal) I __NRC
Allendant Package (Digtsl) : _MRC
M-Aw-_w__ MRC
Address Access Instsll NRC NRC
Automatic Cal Distribution (ACD) [ MRC
Conlerence Caling (Sor 8Port) MRC
onference Calling (8 or 8 Porl) install NRC NRC
onHoidinterface MRC
[Music on Hold interface inetsl NRC _NRC
Aiendant Dsta Link Coneole interfsce MRC
Allsndant Deta Link Console interface instal NRC [ NRC
Allendant Flaxbls Nght Anewsr - __MRC

[

-slﬂ[-mﬂ-nlﬂa-.‘
{

58

|
I
|
]

5

|
|

|

il |

| 1) | | | | =] | =

i

i "
-t OO | O | O

LR

e S e I e I S P I T T

o

i

= Florida

Avoided
Cost

50 00
$105
ﬂnm
$155
$0 00
$0 37
L O]
$062
$0 00
$0 62
$0 00
$in
$4 9%
$0 00
o4
;4 9%
$000
$3 10
$O 00
$% 69
$0 00
s
$omn
soom
$hon
suol

$0 00
$9 31

soa2
$0 00

Resale

Rate
$2500
$745
$2500
$1095
$1500
$263
$1500
$4 38
$1500
$4 38
$100 00
$26 28
$3504
$2500
$0 26
$3504
$100 00
$2190
$4 00
$61
$200 00
$0 66
$39 50
$061
$145
$009
$39 50
$65 69
$0 18
$525
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05/16/97
| |  GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
) _._ RESALE PRODUCTS & SERVICES BY STATE | _ _ )
] | Biling | Resale (Discount| Retail |Avoided | Resale
TAR SEC [Bule mmmwm Type |Position | Position |  Rate Cost Rate

128 6| |Auhorzaion Codes | ™RC Y Y $0 30 004 30 26
__1|_|Auhodzaion Codes instslNRC NRC Y | N $300 $0 00 $3 00
6] |Automalic Route Selection __MRC Y | ¥ 8035 S04 $0 31
1| |Automatic Route Selection instal NRC __NRC _ Y N _ $150.00 $0.00 $150 00
__8] _|Code Call Access MRC Y Y $2500 $310 $2190
= NRC [ Y TN $2500/  soool  $2500
6 MRC | Y Y $10000 s$1241 $87 59
1 | NRC Y N $100 00 $0 00 $100 00
6 MRC Y Y $2000 $248 $17 52
1 NRC Y. N $50 00 soon $50 00
_ 6 MRC | Y Y ~ $150 $0 19 $131
. . . N ~$100 00 $0 00 $100 00
__6 MRC [ Y Y $150 $0 19 $131
- BT B A $10000(  suoo|  $10000
8] | MRC Y Y $20 00 $2 48 $17 52
it NRC Y N $50 00 $0 00 $50 00
6 MRC | Y | Y - $200 3025 $175
=3 _MNRC | Y | _N $50 00 $0 0o $50 00
294 6 .20 . . Y ~ $2000 $2 4% $17 52
8 ) _MRC | Y Y $6 00 $0 74 $526
6 wRC | Y | ¥ $030( s 30 26
_ 8 o MRC X 1Y $4 00 $0 50 $350
8 o _MRC | Y Y $4000| 349 $35 04
1 Announcement INSTALL NRC NRC Y N $14500 $0.00 $145 00
1| _|Second and Third Recorded Announcement _NRC | Y N $50 00 $0 00 $50 00
_ 8| _[Second and Third Recorded Announcement MRC Y Y $3500 $4 M $30 66
6 Access and Control | wmRC Y Y $4000 $496 $3504
1] |Dictston Access and Control INSTALLNRC | nmc Y N $2500(  som $25 00
6| [Preferental Huntng. per ine - | wmrc Y Y $0 30 S04 $0 26
6| |Prodty Queuing per System e W . A v $0 30 som $026
FLGTE P WK4
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_Billing
Rule _Type
q 6 _ MRC
§ 6 MRC
__ 8§ __MRC
6 _ MRC
_6 | _MRC_
_ 8 | MRC
_ 6 | MRC
6 0 __MRC
_ 6 10-Number, per customer group (51+ Lines) MRC
__g_lcn-n«-—mm.punu-zsuw . MRC
8 cu-nm-nm,gnp_&snu_;_b______ | MRC
8| _ 10-Name and Number, per ine (51+ Lines) __MRC
__QAAChi-IIH---nGNu-b-un-cuiﬂwvlmnnllﬁikﬂsﬂ___q___!!ﬁi_
8| _Caller ID-Name and Number, per customer group (26-50 Lines) _MRC
- Cﬂmmm.pam!m {51+ Lines) _MRC
6 #t Switched Data Connect ) | _wec
__ 8| _ |CSD Closed User Group .. ]| MRC
| K Conleence o NRC
__8| |PresstConleance < __MRC _
:g_lcmuu-i“uup_qcmc“n-m MRC
1| _|Customer Moves & Changes (CMAC) 1 - 100 Lines NRC
__8] [c Moves & Changes (CMAC) 101-200 Lines MRC
| lemplgl-mm __NRC
d 6 Mhlwml-ﬁwm _ MRC
1] e Moves & Changes (CMAC) 201-500Lines | NRC
_ 6| _ [Customer Moves & Changes (CMAC) 501 1500Lines | MRC
1] [Customer Moves & Changes (CMAC) 501-1500 Lines | NRC_
6| |Customer Moves & Changes (CMAC) 1501+ Lines | _MRC
1 CMM!MW] 1501+ Lines | NRC

Resale | Discount
Position | Pesition
Y Y
Y Y
Y 4
A Y
Y Y
Y [ ¥
Y Y
Y Y
Y | Y
Y | Y
Y. .{.Y%
Y Y
Y | Y
Y Y
Y Y
Y Y
! Y
Y _|_ N
Y | Y
1 X
Y N
Y Y
X 1 N
Y | Y
Y N
Y Y
Y N
Y Y
Y N

S0 00 $3.500 00

rlotida
Avoided | Resale
Cost Rate
002 $4 38
su 12 $088
S0 12 $0 88
$0 74 $526
$0 56 $394
$0 25 $175
$il1o $2190
$6 21 $43 80
$1241 $87 59
R ¥ $6 13
$0 6% $4 82
$0 50 $350
$17 $78 83

$2234|  $15766
$4468)  $31532

s $0 88
012 $0 88
$0 00 $100 00
$4 90 $3504

$1737 $12263
$0 00 $190 00
$22 34 $157 66
som $350 00
$3289 $232 1
$0 00 $800 00
$5319n $38102
SO0 $1.850 00
k129 $573 11
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| _GTE TELEPHONE OPERATIONS HEADQUARTERS

,‘
'
Ial-s

=]

_ _RESALE PRODUCTS & SERVICES BY STATE |

|
5%

|1

ft | O | O

1

ln|¢

553

|

!

|
|
1
!
[

|

|

|
58
Loy

|
|
|

§ o s s
!
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E Florida
Avoided | Resale
Cost Rate

sooo|  $1,500 00
$012 $088
34 $21 46
$0 00 $50 00

$4 56 $32 19
sHo0 $25 00
(1]} $219
$0 00 $100 00
$1862 $13139
$0 $100 00

L 2] $8 76
s $25 00
3931 $65 69
$0 25 $175
$5 22 $36 82

$0 00 $12000
$000 $147 00
$0 00 $17500
$0 00 $220 00

S0 00 $27500
$0 00 $342 00
S| $42000
FLGTE-P WK4
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GTE TELEPHONEOPERAIIONSPEADQUAR'I’ERS
REMPRODUCTS!SERVICESBYSTME 1 o
.| Billing | Resale
____mgnm - _ ____| Type |Position
2-25 Stalions I . Y
_| 26-50 Stalions | wRC Y
|- |12 Monthe Conract S B e
_ 2| | 2-25 Statiors e | _MRC Y.
___2|_| 23-50 Stations N - MRC | ¥V
__ 2| | 51-100 Stations L MRC | Y
*g 101-200 Staions | MRC Y
2| | 201-500 Staors o | MmRc Y
.. 2[_| 501750 Stastors e | _MRC Y
2| |751+Staloe T | MRC Y.
B Monthe Conbact UL
2-25 Stalions o MRC | Y
26-50 Stations e MRC Y
__ 2| | 51-100 Stations L MRC | Y
2| | 101-200 Stations MRC | Y
2| | 201-500 Stations MRC | Y
__2_ 501-750 Stations L MRC | Y
2 751+ Staions o MRC Y
| |80 Monthe Contract - - o
2| | 51-100 Stations o _ MRC Y
2| [101-200Stsbons _|_ MRC Y
2| | 201-500 Staons SRt ... .~ Y
2| | 501-750 Stations B ) | MRC Y
2| | 751+ Stalons B - ¥ _
saMonteContiaa - . ek
| 51-100 Stations S MRC | Y
Confidential and propnietary Page 32

i i - 1]
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- | - .<u<’;
vy I

|

1

L L R T 1 A ey

| -y

Florida
Avoided Resale
Cosl Rate

53 10 $2190
$4 $30 66
$248 $17 52
$n $26 28
$6 21 $43 80
$9 31 $65 69
st $78 83
si3m $91 97
$1489 $105 11
31 80 $13 14
$310 $2190
$5 58 $39 42
$80Y $61 31
$1055 $74 45
s1241 $87 59
$1427 $100 73
$4 96 $3504
k07 $56 93
som $7007
sH» $83 21
$13165 $96 35
4 $30 66
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05/16/97
_ GTE TELEPHONE OPERATIONS HEADQUARTERS |
* RESALE PRODUCTS & SERVICES BY STATE |
ST [cO _____ __BerviceDescription =~ | Type
FL |GTE 101-200 Stations . __ | MRC
FL IGTE| 201-500Stabons oo | _MRC
FL |GTE 501-750 Staions o o N | MRC
FL |GTE 751+ Stalions - __ | MRC
| Addone o Changes N
FL |GTE Perlocsion o NRC
ELTQTE Per Change, 18t 25 Numbers NRC
FL |GTE Per Change. Each Add Number o __NRC
Muliocation Portable Extenson Dising Plan B
- Service Establshment o L
FL [GTE 225Sa8ore e NRC
FL |91§ 26-50 Statons e | _NRC
FL |GTE 51-100 Stations _ | _nrc
FL |GTE 101-200Stadons U _NRC
FL |GTE 201-500Stasbons R NRC
FL |GTE 501-750 Stalions o NRC
FL |GTE 751+ Salons NRC
o Month-10-Month Contract - N
FL |GTE 2-25 Staions o B MRC
FL |GTE 2650Stslons MRC
) 12Monthe Contiact - -
FL |GTE 2-25Stalions —a | MRC
FL |GTE 26-50 Statons | _MRC
FL |GTE 51-100 Statons | _wmrc
FL |[GTE 101-200 Statons | wmRrcC
FL |GTE 201-500 Stasons | mrc
Confidential and proprietary Page 33
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GTE Florida
Retail | Avoided
Rate Cost

$60 00 $745
$75.00 5931
$2000(  $1117
$10500/ s1303
$57 50 S0
$48.00 $000
$080| suwn
$12000(  so00
$147 00 $0 00
$17500 000
$220 00 00
$27500 $000
$34200| somo
$420 00 $0 00
$2500  $3 10
$3500(  $434
$2000( 5248
$3000 $n
$50 00 $6 21
$7500 $9 31
$9000( 1117

FLGTE P WK4

Resale

Rate
$52 55
$65 69
$78 83
$9197

$57 50
$48 00
$0 80

$120 00
$147 00
$17500
$220 00
$27500
$342 00
$420 00

$2190
$30 66

$17 52
$26 28
$43 80
$65 69
$78 83
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05/16/97

GTE TELEPHONE opmm_w__;m i GTE Fiorida
. RESALE PRODUCTS & SERVICES BY S8TATE | N

TN S . -.__ __| Billing | Resale Discount Retail Avoided [ Resale

_.___ BerviceDescription @~ | Type Position | Pesition Rate Cost Rate

501-750 Stations | MRC Y Y $105 00 si1303 $9197
751+ Stations o L MRC Y Y $12000{ s14my $105 11
38 Months Contract
2-25 Stalions | M™RC Y Y $15.00 3186 $1314
26-50 Stalions L MRC Y N Y ;gggo 3 $2190
51100Swors . _MRC Y . Y §4.'_:,!ll $5 58 $39 42
101-200 Stations . e _ MRC Y Y $70.00 11 Y $61 31
201-500 Staions o _ MRC Y Y $8500( si05s $74 45
501-750 Staions o __MRC Y Y $100.00 s1241 $87 59
751+ Staions ) MRC Y Y $11500 $1427 $10073

Monthe Contract - o -
51 100Stabone L MRC Y Y $4000 $4 9% $3504
101 m:__ﬁ____ — ] MrC Y Y $65 00 $807 $56 93
201-500 Stakions e L MRC Y Y $80 00 $99) $7007
501750 Stations o __ MRC Y Y $9500 s $83 21
_!gg:m o o MRC Y Y gnpoo $1365 $96 35

I s e S,

51100Smone MRC ¥_ Y $3500 $434 $30 66
101:200Staons =~ | _MRC ) S Y $60 00 $745 $52 55
201-500 Statons o _ __MRC Y Y $7500 $9 31 $6569
501-750 Staions ~ o __MRC Y Y ~$9000 s $7883
751+ Sialions B _MRC Y Y $10500 s$13m $91 97
Addmons of Changes T [
Per Locason - - | wNrc Y N $57 50 $0 0 $57 50
Per Change, 181 25 Numbers _ ] NRC Y. N $48 00 soon $48 00
Per Change. Each Add1 Number I mc | v s080| somn 50 80

Confidential and proprielary Page 34 FIGIE P WK4

16 39¥d

dl-2LbTLE "ON L3ND0Q
*ON ¥3Q¥0

dl-303-2020-86-0S4



05/16/97
__GTE TELEPHONE OPERATIONS HEADQUARTER TERS |
B Rsmmom:ctsssemesavsurﬁ e _
_ . — . _ | Billing | Resale |Discount
ST |CQ |IAR SEC - . __ Bervice Description — — __| Type |Position | Position
B . _ |Mullocalion intescom Calls ) R T ] )
) Monthio-Month Contret o
A121 2-25 Staions I C Y ¥
A121 26-50 Stations o I - Y Y
D 12Monthe Contiat | ,
A121 2:25 Staions . | MRC Y Y
A12.11 26-50 Statons o MRC ¥ Y
A12.11 51-100Sttions I |_MRC Y Y
élgj 101-200 Stalions o o uu_:_ ) Y_ ) Y
A121 201-500Simbone MRC | Y | Y
A12.1 501-750 Staons - MRC Y Y
_A121 TSieSwoe 00 MRC _ Y | ¥
o | _|36 Months Contract e __
| A12.1% 6] | 2-25 Staione o MRC | Y | Y
A121% 6| [2650Smsons MRC | Y | Y
A121% 6] | 51-100 Staions e o MRC | Y | Y
| A12.11 8| | 101-200 Stations B MRC | Y | Y
A121§ 6/ | 201-500SwMons _ | MRC Y Y
A1218% 6| | 501-750Sone < _ | MRC Y Y
A1214 6| | 751+Swllons R | WRC ! Y
| jooMowacCowas D, A .
A1211 6] | 51-100 Staons e I MRC Y ¥
A12.11 8] | 101-200 Statons B MRC Y N
Al21 6| |201500Stabone ) | mec Y Y
A12 1Y 6| | 501750 Stations N Y Y
A121 6| | 751+ Staone ) | mrc Y Y
Confidential and propnetary Page 35

GTE florida
Retail Avoided | Resale
Rate Cost Rate

$275 $0 34 $241
3250 $0 1 $219
$250 $0 31 $219
$225 $u 28 $197
$200 3025 $175
$175 $0 22 $153
$160 $0 20 $140
$145 S0 18 $127
$1.30 $0 16 $1 14
$2.25 5028 $197
$2 00 $0 25 $175
$175 $0 22 $153
3150 $0 19 $13
$140 s017 $123
$129 $0 16 $113
$119 s01s $104
$150 $0 19 $131
$125 $0 16 $109
$118 $015 $103
$113 $0 14 $099
$108 $0 13 $0 95
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida
- RESALE PRODUCTS & SERVICES BY STATE o . —
_ . . _| Billing | Resale |Discount| Retail |Avoided | Resale
TAR SEC [Rule ~— ServiceDescription = | Type |Posifion | Pesition Rate Cast Rate

| |84 Monthe Contract o e i ) _
___6] | 51-100 Stations e | MRC Y Y $130 sulo $114
6 [101-2008m8ors 00— MRC | Y Y $1.15 $0 4 $101
__ 6] | 201-500 Stations i MRC | Y | Y $109 $0 14 $0 95
6| | 501-750 Staions o MRC Y | Y $103 $013 $0 90
__B] | 751+ Stations B MRC Y Y $097 so0 12 $085
- Access (0 Private Facilies o
1| _| Month-to-Montt o e |_NRC Y N $32000 000 $320 00
__6| |MonthioMonth o _MRC Y Y $65 00 $807 $56 93
_1] |12MonthContiact v | _NRC Y N $160 00 oo $160 00
_ 6] | 12 Month Contiact ~ B _MRC Y | Y $60.00 $745 $52 55
. | 36 Month Contract o NRC Y N $5500 S0 00 $55 00
6| | 38 Month Contract o __MRC Y | ¥ $55 00 $6 81 $48 17
1] |80 Month Contract B o NRC | Y | N $3500 $0 00 $3500
__6| |GOMonhContiet o MRC ¥ _ Y $50 00 $621 $4380
__1| | 84 Month Contract B L NRC Y | N $2500 $0 00 $2500
6] | 84 Month Contract ) MRC Y | Y $4500 $5 58 $39 42
1 Subsequent addiions of changes of access codes, per access cods |  NRC Y. N $90 00 $0 .00 $90 00

i [ [ Work-at-Home - o _

FL |IGTE| A121 1] _| Per Employse Telsphone Line E quipped NRC | Y | N $50 00 $0 0 $50 00

‘EGTE A12.1 6| | Per Employee Telephone Line Equipped MRC Y | Y $500 $0 62 $4 38

oo | | jousome Newok Comt T~ .
FLGTE|  A104 1| |Nework Contioter - ) o [ NRC | Y N $1,583 00 soo0l  $1.58300
FL[GTE| A104 4| |Nework Controler | wec Y 7 $20000( s$24m2 $175 18
[Network Access Pot. I I |

Conhidenbial and proprietary Page 38 FLGTE P WK4
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Confidential a:.d propnetary

BT T

GTE TELEPHONE OPERATIONS HEADQUARTERS _

Bervice Pescription

Dedicated

RESALE PRODUCTS & SERVICES BY STATE |

i'i

Dial-Up w/Security Key

%53
10

|
|

Ll

i

L

|

s s | ol ot | i | e

555558

[
|

|

|
lala

'IIA

ol

Y xu-ncnua -One Party Rete homA 3

|Business Single Line

Month-to-Month - Ommnu.tu-n T

——— e e ]

o — e e e

[ P ey o

) u&'aqmuzmcwm

|

11 o | s

I 4E 404

co - - -

e °
ZZZ 2 < z-<:z:2a-<iz-<;z-<.z§:

<< ZZ

$200 00
$100 00
$26 50

$26 50/

Florida
Avoided Resale
Cost Rate

$0 00 $1500
S48 $105 11
$0 00 $20 00
s1241 $87 59
$000 $1200
$037 $263
$0 00 $300 00
$0 00 $44 00
$10 55 $74 45
$0 00 $66 00
$1 4 $1226
som $408 00
$0 00 $58 00
$000 $17500
$0 00 $44 00
$0 00 $200 00
$0 00 $100 00
i $23 21
I $23 21
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Confidenual and propnielary

_| GTE TELEPHONE OPERATIONS HEADQUARTERS |
.. RESALE PRODUCTS & SERVICES BY STATE |
Rule B | Type
B 4| | Monthly Access (38 Month Contract) N | wrc
— |- |Revdenco it = 000000000 - |
§ 1] | Nonrecuning Chasge (Month-to-Month) . NRC_
§ 1) _ | Noarecurring Charge (12 Month Conbact) e __NRC
_ 4] | Monthiy Access (Month-1o-Month) | _WMrRC
_ 4| _| Monthly Access (12 Month Contract) | MRC
4] | Monihiy Access (38 Month Contract) T
. mmmum-_r .
_1|__| Nonwecuring Chavge (MonthdoMonth) | NRC
__ 1] | Noarecurring Charge (12 Month Contract) NRC
4| | Monthiy Access (Month-io-Month) MRC
__ 4] | Monthly Access (12 Month Contract) MRC
_ 4 MRC
4 MRC
_4 __MRC
4 - ] NRC
4 MRC
_ 4 perchannel (12MonthContiact) | MRC
_ 4| |D-Packet, per channel (38 Month Contract) e | _MRC
_ | uSAGeOPTIONS 0000 . -
3| _|Messured, per minute, per channel (Month-to-Month) Usage
3 lmp-m.pmlgmw Usage
3 per minute, per channel (36 Month Contraci) Usage
3 400-hour, overtime, per minute, per channel (Month-to-Month) Usage |
3 400-how, overtime, per minute, per channel (12 Month Contract) Usage
3| |400-hour, overime, per minute, per channal (38 Month Contract) Usage
1] |Databess Change Charge , - NRC
1| |MBKS Basic Package o | NRC
4| [MBKS Basic Package i | MRC
1| |Dsta 1000 NRC

||, =G|

T L L LT

I

|

| . . .
I ' I : i
i b SIRE (E I & Y

= 2:2'4;-0-(

Z << L Z2Z -(I

[

Florida

Avoided | Resale

Cost Rate
329 $23 21
$0 00 $200 00
$0 00 $100 00
$10 55 $74 45
$6 %3 $48 17
4 $30 66
000 $200 00
$0 00 $10000
$10 55 $74 45
$6 83 $48 17
$43 $3066
$1241 $87 59
$1241 $87 59
§1241 $87 59
062 $4 38
$0 62 $4 38
$0 62 $4 38
S UNUTRY] $0 0219
$0 0025 $00175
$0.0019 $00131
$0 0031 $0 0219
$0 0031 $0 0219
so003) $0 0219
$0 .00 $50 00
$000 $2500
so x| $569
$0 00 $1500
FLGTE P WK4
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Confidential and proprietary

|| GTE TELEPHONE OPERATIONS HEADQUARTERS |
| . . _RESALE PRODUCTS & SERVICES BY STATE |
i R . ..____|Billing | Resale |Discount
- ServiceDescrigtion =~~~ | Type |Position Bosition
_|Data 1000 _ [ T Y
_ [Data 2000 MRC | Y | N
| _MRC [ Y B
o] NRC Y N
MRC | Y Y
MRC Y | Y
MRC Y | Y
4 _MRC | Y |y
1 NRC Y _|_ N
] NRC | Y | N
4 . | wec [ ¥ | ¥~
1 - NRC | Y | N
4 HRC__ ! . !
1 MRC | Y | N
4 MRC | Y Y
3 NRC [ Y | N
4 MRC | Y |TY
1 NRC | Y N
MRC [ Y T |TN
MRC | Y :
(Usage | Y | v
Usage | Y | Y
| Usage Y Y
| Usage Y Y

Florida
Avoided | Resale
Cost Rate

5037 $263
so 00 $1500
$0.62 $438
$0 00 $1500
$0.62 $438
$012 $0 88
$0 25 $175
$80 67 $569 34
$0.00 $718 00
S0 00 $718 00
$29164) 32,058 37
S0 $718 00
$34748|  $2,452 52
$000 $2500
3 $2190
$0 00 $2500
$236 $1664
$0 00 $40 00
$000 $11000
$49% $3504
Sooi2 $0 oo8s
$0.0019 $00131
00372 $0 2628
$0 0006 $0 0044
FLGTE-P WK4
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Confidential ard propnetary

QIUMMMM
" RESALE PRODUCTS & SERVICES BY STATE
| . - __| Billing
uie —... .__ Bervice Description | Type
__ 3| _|Besic Klosegment | Usage
__3|_|Hgh Voume Plan-Dey Pes Minte Usage |
Al0g 3 Valume Minute Usage
_ 3 Volume 10001-2000 Usage
__ 3| |High Vohume Plen-Kiceegment 20014000 | Usage
Al08 3 Volume 4001-8000 Usage
3 Valume 8001+ Usage
_ 3 Virtuel Crcut Basic Day i Usage
3 MW
B g — " Unage
3 ]P-nmwvmgggimm. Ussge |
_3 Usage
3 | Usage
4 MRC
1 MRC
L8 MRC
4 MRC
_ 4 MRC
1 NRC _
4 MRC
| =3 NRC
4 _MRC
9 _Usage
4 MRC
''''' Kl [ MRC
R NRC
| NRC

|

I L3

|
]
1
(]
]
|

<= !

| o o o oy o

<I<ZZ

TZT LTI T=

| !

I

Florida
Avoided | Resale

Cost Rate
CS00248 $0 1752
$0. 0019 $00131
$0 0006 $0 0044
so0372 $0 2628
$0 0335 $0 2365
$0.0285 $0 2015
$00223 $0 1577
$0 0745 $0 5255
$0 (496 $0 3504
$0 0745 $0 5255
$0 0621 $0 4380
$0 1496 $0 3504
$00372 $0 2628
shon $2500
$0.00 $50 00
S0 0001 $0 0009
S0 434 $0 3066
$43 44 $306 57
$0.00 $693 00
$3103 $218 98
$000 $547 00
$1911 $134 89
$1 86 $13 14
SI 4 $8 76
$30 $219
$0 00 $200 00
$000 $150 00
FLGTE P WK4
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05/16/97
e Gmmmmm__ﬂ_m_["__ GTE Florida
. _RESALE PRODUCTS & SERVICES BY STATE | .
o _| Billiog | Resale |Discount| Retail |Avoided | Resale
Bule . _Service Descrigtion Type | Position | Position Rate Cost Rate
Swiched Data Service _ '
2 4] |SW Data Cust Ln Svcs - Low Speed Singe Line MRC | Y | Y $31.00 $3 85 $27 15
4 1| SW Data Cust Ln Svcs - Low Speed Single Line NRC Y | N $5000 000 $50 00
|| NSTALL NRC e o i )
4| _|SW Data Cust Ln Svcs - Low Speed CentralNel (249 Lines) MRC | Y | Y $34 00 {2 $2978
4] _|SW Duta Cust Ln Svcs - Low Speed CentraNet (50-100 Lines) MRC | Y | Y $3100 $385 $27 15
_ 4 SW Data Cust Ln Sves - Low Speed CentraNet (101+ Lines) MRC | Y | Y $28 00 $347 $24 53
__ 1] _|SW Data Cust Ln Svcs - Low Speed CentraNet INSTALL NRC NRC Y N $50 00 $0 00 $50 00
4 WH%&L’:E;!!!!!!&!!!!&“____EQ_ Y o |l_Y $4100 5 $3591
______ 1|_ISW Data Cust Ln Svcs - High Speed Single Line INSTALL NRC NRC | Y | N $50 00 $000 $50 00
__4|_ |SW Data Cust Ln Svcs - High Speed CeniraNet (249 Lines) MRC Y Y $44.00 $546 $38 54
4| _|SW Deta Cust Ln Svcs - High Speed CentraNet (50-100 Lines) MRC Y Y $41.00 $500 $35 91
4 MRC Y | ¥ $38 00 Hn $3328
1 NRC Y | N $50 00 $0 00 $50 00
4] _ MRC Y Y $15000( sine2 $131 39
1] _NRC Y N $12500 $0 00 $12500
4 MRC Y Y $500 $0 62 $4 38
4 MRC | Y | Y 812500 31551 $109 49
1 NRC | Y | N _ $7500 $0 00 $7500
3 Ussge | Y | Y $002| sow02s[ 300175
| sage (Y | Y $002| soo02s| 300175
_3 Usage Y Y $001| soon2 $0 0088
4 __MRC Y | ¥ $30 00 BN $26 28
1 NRC Y | N $2000 $000 $2000
4 MRC Y Y $50 00 $6 21 $43 80
1 | _NRC Y N £50 00 s $50 00
4 | MRC | Y Y $1200 $149 $10 51
4 _ MRC Y Y $1500 $1 86 $13 14
1 NRC Y N $50 00 $0.00 $50 00
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| _GTE TELEPHONE OPERATIONS HEADQUARTERS |

___RESALE PRODUCTS & SERVICES BY STATE

Confidential and propnelary

Billing
Type
_MRC
_ 4 MRC
] TMRC
4 MRC
4 MRC
KN “MRC
KN _NRC
4 MRC
a _ MRC
1 _NRC
4 _MRC
—a MRC
K MRC
1 TNRC
4] MRC
4 MRC
MRC
NRC .
Usage
-~
_NRC
mc_
| NRC

o

P

B

B T P T IR

Z22Z2ZZ

E Florida

Avoided
Cost
;tn |12
$0 12
$09
$0 62
$037
$0 62
$0 .00

000
99 2%
$96 IR
$93 08

$0 00
51862
$16 75
$15 51

$0 00
$52 74
$50 88
$4Y 64

5000

$9 31

$0 00
$0 00
S0 00

$0.00

Resale
Rate

$088
$088
$701
$4 138
$263
$4 38
$1275

$3.300 00
$70072
$678 82
$656 93
$200 00
$13139
$11825
$109 49

$3,000 00
$372 26
$359 12
$350 36
$300 00

$65 69

$3.000 00
$1,500 00
$3.000 00
$1.500 00
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05/16/97
_GTE TELEPHONE OPERATIONS HEADQUARTERS | - GTE Florida
RESALE PRODUCTS & SERVICES BY STATE '
e _ ___| Billing | Resale |Discount Retail Avoided | Resale
. .| Iype |Position |Position| Rate Cost Rate
MetroLAN Connect OC3-3y1 OPP I ¥ Y $160000(  S$I19856) $1.40144
MetroL AN Connect OC3-5 yr. OPP . _ | MRC Y | Y $1.55000( $19236 $1,35765
MeiroL AN Connect OC38 yr. OPP o | MRC Y Y $1,50000| $I18615| $1,31385
1 [ServiceActvalion o |_NRC Y N $13000 $000 $13000
4| _|MetioL AN Connect DS1-Central Ofice-3 . MRC Y Y $60 00 $745 $52 55
4 Connect DS1-Central Office-5 yr. MRC Y | Y $60 00 $745 $52 55
4| _|MetroLAN Connect DS1-Central Ofice-7 . MRC Y | Y $60 00 $745 $52 55
________ 4| |Metrol AN Connect DS3-3 . _ o MRC Y Y $90000| s$1116Y $788 31
. 4| _ [MetroL AN Connect DS3-5 yr MRC Y Y $82500| si02 38 $72262
4 M ConnectDS3-7yr. | MRC Y Y $75000) svI0m $656 93
4| |Metiol AN Traneport-1 544 Mbps-3 yv. MRC | Y _Y $9500( sum $83 21
4| |MotroL AN Traneport-1 544 Mbpe-5 yv_ MRC [ Y | Y $8500[ 1055 $74 45
4 Tranapont-1 544 Mbpe-7yr. L MRC Y | ¥ $7500 $931 $65 69
4| _[MotoLAN Traneport- 10Mbpe-3yr _MRC Y Y $50000( 6205 $437 95
4| _|MetrolLAN Traneport-10 Mbpe-Syr. o MRC | Y | Y $450 00 $55 85 $394 16
g_mrmmuynl._ MRC | Y | Y $40000 34964 $350 36
_ 4 Transport-16 Mbps-3y1. MRC | Y Y $70000( 38687 $613 13
4] Tianaport-16 Mbps-5y1 MRC | Y | Y $65000) s$R067 $569 34
_4 Tranapon-16 Mbps-7yr. MRC | Y | Y |  $680000| $7446 $525 54
_4 Traneport44 736 Mbpe-3 yv. MRC | Y Y | 3120000 514892 $1,05108
4| |MooLAN Transport-44 736 Mbps S y1_ MRC | Y | Y $1,10000| $13651 $963 49
__ 4| |MotolAN Traneport44 738 Mbpe7yr | MRC Y. Y $1,00000( $12410|  $87590
4 Transport-155 Mbpe-3y. e Y Y $290000( $)5989| $2.540 11
__ 4| |MeolAN Transpont-155 Mbpe-Syy MRC Y Y $2,75000| $34128| $2.40873
__ 4| _|MetsolAN Transport- 155 Mbpe-7 y o] wmrc Y Y $265000( s$32887) $232114
_ 4] [SevceAckvalonDS13y 0000 | MRC | Y Y $50 00 5621 $43 80
__ 4| |SericeActwlonDS1Syy 00000 | MRC | ¥ Y $4500 $5 58 $39 42
4|_ [Sendcs Actvuion DS1.7 yr SUTS— .- % . (W Y $40 00 $ % $3504
4| _[Serdce AcivaionDS3-3yr p— Y. ¥ $15000|  3i1%02 $13139
4] [Semvce ActvaionDS3.5 yr : _| MRC | ¥ ¥ $12500  s1551 $109 49
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05/16/97
1 __ggwmmm.__ GTE Florida
- RESALE PRODUCTS & SERVICESBY 8TATE | . _ o '
e . . .| Billing | Resale |Discount| Retail Avoided | Resale
ST ... . Service Description Type | Position | Position Rate Cost Rate
FL Service Acvalion-DS3- 7y e ] _MRC Y Y $100 00 $1241 $87 59
FL |GTE Service Acvalion-Ethemet-3yr o __MRC Y | Y $11000 $1365 $96 35
FL Service Acivation-Ethemet-5 yr. MRC | Y | Y $100.00 $i1241 $87 59
FL Service Actvallon-Ethemet-7yr. MRC Y | Y $9000( s1117 $78 83
FL 4| _|Service Actvalion-Token Ring-3 yr. MRC Y = X $110.00 $136% $96 35
FL ¥ 4| _|Service Actvation-Token Ring 5 yr MRC Y | oY | 810000 sizqi $87 59
FL A10.1% 4] |Servics Actvation Token Ring 7 yr MRC | Y | ¥Y  $8000( s$i1117 $78 83
| |Dighel Fachity Service (DFS) ~ . [ ]
1| _[SeviceChangeCharge NRC Y _ |_.N $150.00 $150 00
1 Vsl NRC Y N $35.00 $0 00 $3500
__4] |24 Digital Channels - 36 Month Contract MRC | Y Y $27000| 33351 $236 49
1] | netad L= = NRC Y N $580 00 X1 $580 00
4 Addiional 24 Channels - 36 Month Contract MRC (Y | ¥ _ $25000 TR0 $218 98
1] | netat ~ NRC | Y | N $440 00 $0 00 $440 00
4 Faclity (28 DS1 Channels) - 36 Month Contract MRC | Y | Y $3.20000( $39712| $280288
_ 1| | inetat — NRC Y |_N $2,500 00 s000|  $250000
4| |24 Digtal Channels - 80 Month Contract MRC Y 1y $22000 2730 $192 70
1 Inatmd o NRC | Y | N_ $580.00 $0 00 $580 00
4| _ |Each Addiional 24 Digital Channels - 60 Month Contract MRC Y 1Y $200 00 32482 $17518
1| | netet - NRC_ | Y | N . $44000 S0 00 $440 00
_ 4 Facilty (28 DS1 Channels) - 60 Month Contract MRC | Y Y $300000( $37230/ $2627 70
1 | oetat NRC | Y | N_ . $2,500 00 $no0o)  $2,500 00
4| |24 Digitsl Channels - 84 Month Contract MRC Y 1| ¥ 20 $2482 $175 18
. . o NRC Y N $580 00 soo0 $580 00
4 |Each Addonal 24 Digtal Channels - 84 Month Contrac MRC | Y Y $185.00 $22 % $162 04
M| et NRC L N $440 00 000 $440 00
4 QEEEMM-EME&!i____._EQ_ ¥, Y $280000| $3474% $2.452 52
1 [oed o NRC Y N $2,500 00 $oon|  $2.500 00
Service Actvaton - Per Network Service . J .
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L ._GTE TELEPHONE OPERATIONS HEADQUARTERS B -
i nsmmoggggg,gmssvsnmh__ U I
e , | Billing | Resale |Discount
Accessline | MRC Y Y
PBX Trunk R _ | _MRC 3‘ ) ) !
CentraNet Line (Under 100 Lines) . _MRC _ A
CentraNet Line 100 Lines D _MRC !‘ !
Swilched Deta Line MRC ___!___ ___!7
MG&ML&,WWIWATS MRC ___Y“ __Y_
DDS24,48,66,102 56864 Kbps MRC | Y | Y
18&(1.“‘“ e mc_ i _!_ _!_
FromeRelySerace _
Frame Relay Service With Port and Access | S .
56 Kbps INSTALL o NRC | Y | N
56 Kbps Month-to-Month o MRC M'_f__ ) !'
4 |S6KbpsOne-Yewr o ——|_MRC | Y Y
4] | SeKbpeTheeYeas . | _MRC_ ¥ Y
4] | SeKbpsFweYean MRC | Y | Y
1| 128 Kbps insted —— NRC | Y | N
_4 128 Kbps Month-To-Month o _MRC Y .Y
__4] | 128 Kips One Year o . MRC [ Y | Y
_! 128 Kbps Thiee Years o _MRC _!__ _!
4 128 Kbps Five Years Ilic“ _L__ __!__
__1] | 256 Kbpe instal NRC | Y | N
4| | 256 Kbps Month ToMonth MRC | Y | Y
4] | 2560neYewr MRC | Y | Y
4] |2%6KbpaTheaYoan | MRC | Y | Y
. 258KbpaFiveYeas MRC | Y [ Y
_ 1] | 3s4KbpaINSTALL B NRC [ ¥ N
~ 4| _| 384 Kbps Month-to-Month e R e e NG Y Y
4| | 384Kbps One Year e _MRC | Y Y
4] | 384 Kbpe Tives Years ] wac Y Y
Confidential and proprietary Page 45

GTE Florida
Retail  |Avoided | Resale
Rate Cost Rate

$6 00 I ] $5 26

$1150 $143 $1007
$1250 $1 55 $10 95
$1100 $137
_ $1000 $124 $8 76
$1800| un $1577
828001  $347|  s2453
$75.00 931 $65 69
_ . $3%000 S0 $390 00
$9900( siI229 $86 71
$9200( 1142 $80 58
$8500| sI0 38 $74 45
s?? 00 39 56 $67 44
$390 00 $000 $390 00
$25000, s31m3 $218 98
$24000( 2978 $21022
$23000| 52854 $201 46
$22000( 52730  $19270
__ $3%000 s0 0 $390 00
_$30000( $3723| $26277
$28500| $3537 $24963
$27000| 3351 $236 49
826000 $1227] $22773
$3%0 00 S0 00 $390 00
$35000 $4344 $306 57
$33000| $409s $289 05
$31500| s $27591
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05/16/97
_H['_ GTE TELEPHONE OPERATIONS HEADQUARTERS [ GTE Florida
RESALE PRODUCTS & SERVICES BY STATE
-— ~ge oo . |Billing | Resale |Discount| Retail |Avoided | Resale
ServicaDescription =~~~ | Type |Pesition Bosition Rate Cost Rate
4 _ 4| | saxdpaFievesn 0000 MRC Y Y $30000( $3723 $262 77
08 1] |15aaMbpamnsTALL NRC [ Y | N $743001  so00)  $74300
4] | 1.544 Mbps Month-to-Month MRC Y | Y $52500| 6515 $459 85
_ 4| _ | 1.544 Mbps One Yesr _ | wec Y Y $50500| 6267 $442 33
4 1544 Mbpe TeeeYos 00 o] wRC Y Y $48500( s60 19 $424 81
1 544 Mbps Five Years MRC | Y | Y - $46500| ss771 $407 29
________ __|_|Frame Relsy Service wih Pot Onty B ]
_ 1| | SoxbpsINSTALL T - Y N $50 00 $0 00 $50 00
4] | S8KbpsMonthioMonth _MRC Y Y $50 00 $621 $4380
4| | 56 Kbps One-Year B MRC | Y [ ¥ $47.00 $58) $4117
__4] | 56 Kbpe Thwes Years _ MRC Y | ¥ $44.00 $5 46 $38 54
4| | SSKbpaFveYeas _MRC | Y Y $41.00 $500 $35 91
_ 1 | 128Kbpainetal 00 . _NRC Y N $50 00 $0.00 $50 00
__4] | 128 Kbps Month- To-Month MRC Y Y $80 00 993 $70 07
__4| | 128 Kbpe One Yeur o MRC | Y Y $76 00 043 $66 57
4| | 128 Kbps Twee Yeans - MRC Y | ¥ $72.00 894 $63 06
4] | 128KbpaFmvevean 0 _ MRC Y Y $68 00 $8 44 $59 56
1] | 256 Kbpe instal . __NRC Y N $50 00 $0 00 $50 00
__4] | 256 Kbps Month-To-Month o MRC | Y | Y $12000) s14mY $105 11
_ 0.9 4] | 256 One-Yeu o MRC Y Y $11200, s139%0 $98 10
4] |28KbpeTheeoYeas MRC | Y | ¥ $10500) s13Im $91 97
_ 4] |26KbpaFreYeas g | _MRC 5 Y $9800( s$1216 $85 84
1] | 384 Kbps INSTALL - NRC Y N $50 00 $0 0v $50 00
__4|_| 3d4KkbpsMonthio-Month MRC | Y Y. $16000| 51986 $140 14
4| | 384 Kbps One Year o . MRC Y | Y $15000, $I862 $13139
4| | 3s4kppeThee Yean - MRC | ¥ [y $14000| $1737] $12263
__4| | saxbpeFveYean o | MRC | Y Y ~ $13000| $1613 $11387
1] [ 154aMbpe NSTALL | NRC_ [ Y N $50 00 shou $50 00
41 [ 1544 Mbps Month-to-Month n——— 1 . - Y L4 $40000  s49 64 $350 36
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS | , GTE Florida
_RESALE PRODUCTS & SERVICESBY STATE | S

. e oA _ —___| Billing | Resale |Discount| Retail |Avoided | Resale

Bule . Description ————_| Typa |Position | Position Rate Cost Rate
_ 4| | 1544MbpsOneYemr . | MRC Y Y $38000( - $47 16 $332 84
4[ | 1544 Mbpe Thves Years | MRC Y Y $36000|  $4468(  $31532
_ 4 |15M4MbpeFveYess 0000 | MRC Y Y $34000( si21v $297 81
1| _|FrameRelayPVC-INSTALL | NrC Y N $20.00 $0 00 $20 00
4 |20PVCe 00000 o __MRC Y Y $8.00 s0 9 $701
__4| |11-20PvCe MRC . Y $7.00 $087 $6 13
4] [214PVCae - ~ MRC Y Y $6.00 $0 74 $526

~ |- [DgteiPivateLineSeice 000000000000 |

1] _ [Local Channel - 24 Kbps, 4 8 Kbps, 96 Kbpe, S60Kbps, Fist |  NRC Y N $340 00 s $34000
1] _|Locsl Channel - 24 Kbps, 4 8 Kbpe, 98 Kbpe, 580Kbps, Add1 | NRC | Y N $105 00 so $105 00
__4] jlocsiChannel-24Kbps 48Kbps.96Kbps | MRC Y Y 34935 $612 $4323
4 Channel-560Kbps | _MRC ¥ _ | Y $69 10 $1 58 $60 52
___1|_[Node Channel Terminaion-2 4 Kbps, 48 Kbps, 96 Kbps, 56Kbpe.Fid NRC | Y | N $44 00 $0 00 $44 00
1 Channel Tesmination-2 4 Kbps, 4 8 Kbps, 06 Kbps, 56Kbpe, A| NRC | Y [ N $38 00 $0 00 $38 00
__4|_ |Node Channel Termination-2 4 Kbps, 4 8 Kbps, 98 Kbps MRC ¥_1 Y $9.40 s117 $8 23
4 Chennel Terminaion-56 Okbps MRC Y N $27 80 $345 $24 35
1 Channel - 2 4 Kbps, 4 8 Kbps, 96 Kbps, 56.0 Kbps NRC | Y | N _$100.00 $0 00 $100 00
__4| Jinterofice Channel - Fixed Rate - 2 4 Kbps, 4 8 Kbps, 96 Kbps MRC | Y | Y _$1895 5235 $16 60
__ 4] |interofice Channel - Fixed Rate - 58 Kbps ___ _ MRC Y |_Y. $3755 $466 $32 89
4| _|wnteroffice Channel - 0-8 Miss - 24,48, 0.6 Kbps | MRC _ Y I ¥ $190 5024 $166
__ 4| |interofice Channel - 0-8 Miles - 56 0 Kbps _ MRC | Y | Y %380 su 47 $313
4| |interofice Channel - 9-25 Miss - 2.4 4 8_0 6 Kbps MRC | Y | Y | %185 $023 $162
4| |interofice Channel - 8-25 Milss - 58 0 Kbpe MRC Y | Y $370 $0 46 $324
4| |interoffice Channel - Over 25 Milse - 2 4, 4.8, 9 6 Kbpe MRC | Y | ¥ $180 $0 22 $158
4| _|interofice Channel - Over 25 Mies - 56 0 Kbps | mc | Y | ¥ $360 S0 45 $315
1] |Mulpoint Service o NRC | Y N | s2800 $0 00 $28 00
4| |Mulipoint Service - 24, 48, 9 6 Kbps MRC Y Y $2385 $296 $2089
_ 4] |MupointSece-58Kbps | MRC Y | Y $3335 414 $29 21
1| |Secondary Channel Capablity - NRC Y N $225 00 $0 00 $22500
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Conhidential and propnetary

GTE TELEPHONE OPERATIONS HEADQUARTERS
- RESALE PRODUCTS & SERVICES BY STATE |

_ _ | Billing

Bule| |  ServiceDescripion =~ | Type
2 4| [SeconderyChennelCapsblty MRC
s Private Line Service -
1| _|Local Channel 2-Wire - First NRC

__ 4| _|Local Channel 2-Wire MRC
1| |Local Channel - Wie - First NRC
__1|_JLocal Channel 4-Whe - Addonal _NRC
4| |LocsiChannel 4-Wke MRC
_1|_|Locsi Channel ContraNet - Fist NRC
L Channel CentraNet - Addillonsl NRC
4] |Local Channel CentiaNet B ~ MRC
1] |mterofice Channel - Fued o NRC
4| |wteroltce Channel - Fixed MRC
__4|_[interofice Channei - Misage MRC
_1 Data Bridging NRC
_4 Data Bridging MRC

1] |Voics Conference Bridging NRC
4| |voics Conference Bridging MRC
__ 1] |Brdgng Shet . NRC
__ 4| |Bridgng Sher MRC
4 Shell - Addtonal _j_____ MRC
1 Station Channel Connection NRC
4| |Remote Station Channel Connection - MRC
1| _|Md-Link Channel Connection, First NRC
4| |Mid-Link Channel Connection, First MRC

1| |Md-Link Channel Connection, Addtional NRC
4| |Med-Link Channel Connection, Addonal | mec

1| |DSAS Common Equipment [~ NRC

‘4| |DSAS Common Equipment - MRC

Page 48

= | | €] =
] ] | H ]

|
'
1

]

- : - i

Avoided
Cost
5186

Sooo
30 00
5262
$0 00
$0 00
$39
S0 00
$0 00
s 37
$0 00
I3
$0 19
$0 00
30 62
$0.00
5062
$0 00
8819
27
$0 00
$0 19
$0 00
sS04
0
$0 62
$0 00

$1427
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05/16/97
GTE Fflorida
— | Billing | Resale |Discount| Retail |Avoided | Resale
Type | Position | Position Rate Cost Rate
1| e - ] NG Y N $60 00 $0 0w $60 00
$ | wRc | ¥ Y $1300)  si6l $1139
= _| meec Y N $6000,  S000 $60 00
4 MRC Y Y $26 00 $123 $2277
1 ] w~rC Y N $87 00 $0 00 $87 00
24 _MRC | Y Y. $6 00 ) $526
1 e |_NrRC Y N $22500 $0 00 $225 00
4 MRC Y _ Y $2700 $335 $2365
1 - |_NRC Y N $124.00 $00n $124 00
4 MRC Y __ Y $200 $0 25 $175
1 _NRC_| Y | N $96 00 $000 $96 00
4 MRC Y | Y $5 50 $0 68 $4 82
1 | _NRC Y N $93 00 su oo $93 00
4] I Y Y $1400 SIN $1226
1| ] wweC Y N $107 00 $0 00 $107 00
4] _MRC Y Y $1000 L{ b 2] $8 76
1] e 1 NRC Y N $98 00 S0t $98 00
4 _MRC Y Y $900 $112 $788
1 - _NRC Y |_ N $35 00 $0 00 $3500
4 T | MRC Y | ¥ $4 .00 $0 50 $350
1 _ NRC Y | N $107 00 $0.00 $107 00
4 MRC Y | ¥ $900 $1 12 $788
1 NRC | Y N _ $5000(  so0o $50 00
4 MRC ¥ 1 v ~ $600 $074 $526
1 | NRC Y | N $50 00 S0 00 $50 00
1 4 MRC Y | ¥ $100 $0 12 $0 88
A253 1 NRC Y N $755 00 $0 00 $75500
A2531 4 ~ MRC Y Y '$8200| s101x $7182
A253 1 | NRC Y N $850 00 $0 00 $850 00
A25 4 | MRC Y Y $15600)  $19 30 $136 64
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_GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE |

Conhdential and proprielary

R ____| Billing | Resale
Bule) |  ServiceDescripion =~ | Type |P sition
3 1] |[ClowChanneiCepebly | NRC Y
! _J_MMGM” | _mrRC Y
3 1| |[FberConnect, First System _NRC Y
4 _ 4| _ |FiberConnect, First System MRC Y
_4 _MRC _ Y
Lo MRC ;
_ 4 _MRC {
4 _ MRC Y
| _ NRC Y
4 MRC Y
1 NRC Y
4 MRC Y
4 MRC Y
1 _NRC _ Y
_ 4 Local Channel-3 Year-El Inter __MRC Y
1 Local Chennel-3 Year-Opiical inlertace _NRC Y
4 kmmmav—wm MRC | Y
4 _lnsmwuuamsv.--rggm N MRC Y
1 NRC | Y
4 MRC L
1 NRC | Y
4 MRC | Y
) _NRC [ Y
4 _MRC Y
1 | NRC | Y
4 [ MRC | Y
4 _MRC_ Y
1 _NRC | Y

Discount

1Z < 2 <

B Z A Z A CZ T <k << Z<Z -<'z.l

Florida

Avoided | Resale

Cost Rate
$0 00 $92 00
s1 $14 01
$0 00 $693 00
$31m $218 98
$0 .00 $547 00
s $13489
$186 $1314
$159 $3241
2792 $197 08
$0on $1,000 00
$I15513) $109488
Shool  $1,000 00
$124 10 $87590
$25 11 $177 37
soon|  $1.000 00
$130 31 $919 70
Soool  $1,000 00
928 $700 72
$2262 $15963
somn  $1,000 00
$11790 $832 1
Shoo)  $1,000 00
$86 87 $613 13
$0 00 $60 00
s1 05 $745
$0 00 $60 00
$161 $1139
1 $22 77
U $65 00
FLGIE P WK4
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GTE TELEPHONE OPERATIONS HEADQUARTERS
- RESALE PRODUCTS & SERVICES BY STATE

. ferviceDescription =~~~ | Type
Trouble Locsion Chesge/Singletine =~~~ | NRC
Interconnection of Moble Services L
Moble Service DID Trunk Terminstion =~ _NRC
Mobie Service DID Trunk Termination | _MrRC
Mobie Service Dighal Terminstion-DS1 ~ _| _MRC

NRC

|
I
|

Confidential and proprielary

—A207  0f IMFSgneingVoice Grade-Trunk Terminallon | MRC
_ A207  Of |MF Signaling-DS1-Trunk Termination § _|. MRC
. A207 0| |SS7Out of Band Signaling-Voice Grade-Trunk Termination _NRC
__ A207] 0 _|SS7 Out of Band Signaling-Voice Grade-Trunk Terminaion _ MRC
__ A207 0| _|SS7 Out of Band Signaing-DS1-Trunk Termination MRC
_A207 0 UsageTypes 1824 Usage
_A207 0| INetwork UsageAlDeys8pm-9am & Sat/Sun Usage |
___A207 0| |NetworkUsageinwalATARECS . Usage
_A207 0O INetworkUsageType28 Usage
. A207 O] _INetwork Usage-Al Days 8pm -9 Am. & Sat/Sun Ussge
A207] O Group of 100 Numbers NRC _
A207 0 Addional Group of 100 Numbers o NRC |
__ A20. 0 Compistion, per minuts ofuse _ Usage
|| _|FrontEnd Trunk-Side Branding Charges o
. A207 0| | Pretrandng per session, per dey _ . NRC
_ . A207) O] | BrandngPhrase perphiase pwOSSSwich | NRC
A207) 0| _ [ Per OSS Swich o | WRcC
| | Ivacascn Service T 3
A3 0| |vacsonSevicwResdence | MRC
A23 0| |vacatonServicoResdenceMinmum | MRC
A23 0| |Vacaton Service/Residence Rotary _ MRC
A2 1] _|vacation Service/Residence RotaryMinimum ~ MRC
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Florida
Avoided | Resale
Cost Rate
$00 $40 00
000 N/A
$0 00 N/A
$00n N/A
000 N/A
soon N/A
$0 00 N/A
$0 00 N/A
$000 N/A
$0 ) N/a
$0 0000 N/A
sooonn|  N/A
$0 00 N/A
$0 0000 N/A
$0 0000 N/A
Csoon|  NA
$0 00 N/A
$0 0000 N/A
$0 00 N/A
$0 00 N/A
$0.00 N/A
$000 N/A
$0 00 N/A
000 N/A
$000 $1564
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05/16/97
‘_l_ " GTE TELEPHONE OPERATIONS HEADQUARTERS |~ | GYE fionda |
i~ i RESALE PRODUCTS & SERVICES BY STATE T =
- L Billing | Resale [Discount| Retail [Avoided | Resale
81 |1CO __Service Description Iype |Position | Position| Rate Cost Rate
FL |GTE A23 2| |Vacston Serice/Business MRC Y Y $1457[  "sisi|  s1276
FL |GTE A2 2| |Vacston Service/Business RotanyMinimum MRC Y Y $20.12 $250 $1762
FL |GTE A23 2| |vacaton SenicePBX MRC Y Y $25.74|  $319 $22.55
FL |GTE A23 2| |vacation SenicelCentrex MRC Y Y }5.68 $0.70 $4.00
FLIGTE| A23 2| |vacaton ServiceCentrauiinimum MRC Y Y $11.36 Si4l] 3995
FLIGTE| A23 2| |vacaion Service/CentewRotary MRC Y Y $7.82 $097 3685
FL |GTE A2.3 2| |Vecston Service/Centrex Rotarnybinenum MRC Y Y | $1584| 3i%4|  s1370
FL|GTE|  A23 1| [Vacetion SeniceNAR MRC Y N $12.13 s000|  $1213
_____ | |Equipment for Dissbled . =1
__ 1| |Ponable Tenminel MRC Y N $17.75| 3000  $17.75
1| _[Portable Termine¥Sale Price | mec | Y N $486.00 $0 00 $486.
1 Signal Control Relay MRC L 4 N $225|  sowof  $225
__1|_|Aodery Signel Control Relay/Sale Price MRC Y | N | $3300] s000]  $33.00
1]  |[voume ControiSet I MRC Y N __ %075 so00 $0.75
1| |[Volume Conrol Sei/Sale Price MRC Y N 83500/ so00] 33500
1] [Vome Ringer MRC Y N $2.37 $0 00 237
1] [Tone RingerSale Price MRC Y N $46.69 $000|  $4669
[Personal Page Signaiing Serwce _ RS W N Y A
0] [Tone Service - 0-1,000 Numbers MRC N N $4.00 $000] NA
0] |Tone Service - 1,001-3,000 Numbers MRC N N $350 $0 00 N/A
0] |Tone Service - 3,001-5,000 Numbers MRC N N $3.00 $0 00 N/A
0| [Tone Service - Over 5,000 Numbers MRC N N $225 $0.00 NA
0] |voice Service MRC N N $700] 5000] WA
0] |Numeric Dispiay - 0-1,000 Numbers MRC N N ~$5.00 3000 N/A
0] _ |Numeric Display - 1,001-3,000 Numbers . MRC N N _ $450]  s000] NA
0] |Numeric Display - 3,001-5,000 Numbers MRC N N $375| S000] NA
0| |Numeric Dinplay - Over 5,000 Numbers MRC N N $250| 3000 NA
0] [Aphanumeric Displey o MRC N N $600] 3000 N/A
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05/16/97
|| | GTE TELEPHONE OPERATIONS HEADQUARTERS | -
| | | ~RESALE PRODUCTS & SERVICES BY STATE DA =
| wom B Discount _hgggﬁ!
= - Service Description | Position | __Bate
__ || _|Group Alert Page:
A28. _l)h 1-10 Numbers N N $000] NA
A204 0] | 1125 Numben N N $000] N
m.z_g__ Whde Ares Paging - 0-1,000 Numbers B N_| N $000] NA
A284 0 mem-s.w-&mm N N $000] NA
A284 0| [Wide Ares Paging - 3,001-5.000 Numbers N N ~$0.00 N/A
A284 0 Ares Paging - Over 5,000 Numbers N N $000|  NA~
A284 0| [Access Number Code N N $000|  NA
mq] 0| |Temporary Disconnect N N $000] NA
1 1 derr - Iniial NRC N/A N _ | 3000 $68 45
17 1| [Ordering Charges - Subsequent ESSS—— -8 T P 00| 38745
77 1| |DesignChangeCharge MRC | ¥ [N __ 5000 $27.00
77 4| |vGSAL2WIRE MRC Y ) A $285| 32015
7 4| |vGSALAWRE MRC | Y Y $4.10 '$28.90
77 4| |vG TRANSPORT - FIXED MRC Y ¥ _ 83| sa27n
7.7 4| |VG TRANSPORT - par ALM MRC ¥ Y $0.19 kL
77 1| |vGSAL 2WIRE - Fimt - NRC Y | N $0.00 $248.00
77 1] |VGSAL 2WIRE - sach addiional NRC Y N $000|  $197.00
7 1| |VG SAL 4 WIRE - First NRC Y N $0.00 $433.00
77 1| |vG SAL 4 WIRE - each addional NRC Y N $000] $34400
7.1 1| |vG TRANSPORT - FIXED NRC Y N | $0.00 $89.00
l S
77 4] |musPontDetaBrdgng MRC Y Y $062]  s438
77 4] |Voie Conferencing Bridging MRC | Y | Y ‘$062 $4.38
77 4] |Aem Brdgng - Equp 48-2 wre connections MRC Y | Y | __ 36800 $819 $57 81
7 4| [Aem Bridging - Equip 56-2 wire connections B MRC Y Y B9 $57 81
7.7 4| |Nam Brdging - Addsonal Equipment MRC Y Y _nn $19 27
FLGTE-P WK4
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Confidential and propnelary

GTE TELEPHONE OPERATIONS HEADQUARTERS -
RESALE PRODUCTS & SERVICES BY STATE —
Resale |Discount Retail ded | Resale
— | Iype |Position |Position| Rate _ t | Rate
1 MRC Y Y ) $0.19 $1.31
4 MRC Y _ | Y _ S074| $526
4 MRC Y Y $062) 3438
. we |V 1" N $000[ 312000
' wc |V TN %000 312000
- =1 Y LN 5000/ $160.00
: e | Y N 3000 $10.00
- NRC Y N $000| $160.00
1 NRC Y N “s000] 34000
i = |- X_I"N sl 35000
! e X N $000/ 35000
1 4 MRC Y Y $074 3526
1 4 MRC | Y | Y $025| 8175
4 MRC Y Y $333 $2365
: mc | v N 3000/ 38700
. NRC Y N $5000|  $124.00
1 NRC Y % 3000 $225.00
3 MRC Y Y $0 68 $4.82
4 MRC Y Y 174]  $1226
4 MRC ¥ Y 24 8876
4 MRC Y Y __Sin2f  s788
3 MRC Y Y $0 50 $350
4 MRC | S R A 112 $7.68
1 MRC Y | N $0 00 $96 00
BRI NRC Y N _ $0 00 '$93 00
" NRC Y N $000|  $107 00
1 NRC Y N $0 00 $98 00
FLGTE-P WK4
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051697
_GTE TELEPHONE OPERATIONS HEADQUARTERS GTE florida |
| RESALE PRODUCTS & SERVICES BY STATE 1 _ N AR
— - Biling | Resale [Discount| Retall  |Avoided Resalk
. Ivpe |Position (Position| Rate | Cost | Rate
-Loop to EAM NRC Y N $35.00 $000|  $3500
Signaing - Automatic Ringdown NRC Y N__| 310700|  snoo| $10700
4| |EchoCanceler _MRC Y | ¥ 83434 3426 33008
4| |vocsband Faclity Swiching Arrangement MRC Y Y $7.92 $098 $694
4| _|Dataphone Select s Station- Common Equipment MRC | Y Y $11500/ 31427 $10073
4| |Dataphone Select 8 Station- 2 wire port MRC Y Y $13.00 $161]  $11.39
4 Select a Station- 4 wire port MRC Y Y $26.00 $323 $2277
4| |improved Retun Loss MRC Y Y 338 $048| 3335
4] _|improved Termination Option MRC Y Y $1397| 173 31224
4| |improved ELEPL MRC Y Y $383 S048)  $335
1 'ﬁv:‘:nu _ _ NRC ¥ N $23877| s000 $236 771
1 Faciity Swaching Arrangernent NRC Y N $10862| s000| 310862
1] _|Dstaphone Select a Station- Common Equpment NRC Y N $16000/ 3000  $16000
1| |Dataphone Select @ Staton- 2 wwe port NRC Y N $8000] $000 ~$6000
1] _|Dataphone Select & Station- 4 wire pont NRC i 4 N $6000| $000|  $60.00
1| _|improved Retum Loss NRC Y N }75.03 $000 $75.03
1| |improved Termination Option NRC Y N $75.03 $0.00 $75.03
1 wdELEPL ~ | _mec Y |_N $7503| 3000 $75.03
Capaclly DS1 (1 544 Mbps) - PRICES FOR ZONES 1 tvough 3
i ’E.-&i.ﬁf{fiﬁihn-mmu-m' “MRC | Y ¥ $25000| " $3i03]  $21898
Capecily DS1 (1 544 Mbps) - Specisl Access Line - (addiional) MRC Y Y $154.00 $19.11 $134 89
Capacity DS1 (1.544 Mbps) - Special Transport Termination MRC Y Y 2 $37.00 459 s34
Capacily DS1 (1.544 Mbps) - Special Traneport per ALM MRC Y Y | %1500 S186] 31314
DS1 (1544 - Automaiic Protection MRC Y Y $8200] sli0.18 $7182
1] _|High Capacity DS1 (1 544 Mbps) - Special Access Line (irsl) NRC Y N | ~ $69300] sooo $693 00
High Capacity DS1 (1 544 Mbps) - Specisl Access Line - (sddiionalj | NRC Y N | $54700/ sooo|  $54700
Hagh Capecty DS1 (1 544 Mbps) - Automatc Prolaction NRC Y N _ $755.00 '$000 $755 00
FLGTE-P WK4
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15/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE florida
RESALE PRODUCTS & SERVICES BY STATE o D

] i _Resale [Discount| Retail  |Avoided | Resale

. fGecvice Description _Iype |Position |Position| Rate | Cost | Rais
_ |High Capachty DS1 (1.544 Mbps) - SAL - Opeonal Peyment Plan - 1ye] MRC | Y Y | $22500| $2792| $i9708
D81 (1.544 -SAL - Plan-3yel MRC Y Y $202.50(  $25.13|  §177.37
}unc--nummm - SAL - Opionsl Payment Plan - S yo| MRC Y Y $18225| s$2262] $15963
Capeclly DS1(1.544 Mbps) - MewoLAN inerofice Channel MRC Y Y | $11500 sia27{  $i0073
D81 (1.544 - MotroLAN interofice Channel - 1y | MRC Y Y $10500/ $1303|  $9197
Capaclly DS1 (1.544 Mbps) - MetroLAN interoflics Channel - 3y | MRC Y Y $9500( S11 79 $8321
Capadlly DS1 (1.544 Mbps) - MelroLAN interofiice Channel - Sy |  MRC Y Y $85.00] $1055 $74.45

Capacky FberConnect (6 312Mbps) ELECTINTERFACE(ZONES-3) | [ [ — N e
Capacily FiberConnect (8.312Mbps) - Special Access Line - 1 YE| MRC Y Y $1,250.00| 5155 13| $1,004 88
] FiberConnect (8 312Mbps) - Spacial Access Line - 3 YE|  MRC Y Y $1,05000| $13031|  $919.70
|High Capacity FiberConnect (8 312Mbps) - Special Access Line - § YE| MRC Y Y $950.00| $11790| 383211
]gmmpum NRC Y N $1,00000) s000[ $1,000.00

|Hgh Capacity FiberConnect (8.312Mbps) -OPTICAL INTERFACE (Z 1-3) - I
4 Capecity FiberConnect (8 312Mbps) - Special Access Line - 1 MRC Y Y $1,00000| s$124 10| 387580
4 Capacily FiberConnect (6 312Mbps) - Spacial Access Line - 3 YE| MRC Y Y $80000| $9928 $70072
4 FiberConnect (8 312Mbps) - Special Access Line - 5 YE| MRC Y Y $70000| 33637  $613.13
1 Capacity FiberConnect (6.312Mbps) NRC Y N $1,000.00 $000| $1,000.00
4 Data Service - Channel - 24 kiips - MRC Y Y $40.35 $612| 34323
4 Data Senvice - Channel - 4 8 kbpe MRC Y Y $49.35 $612| 34323
4 Deata Service - Channel - 9.6 kbps - MRC Y Y $49.35 $6 12 $43.23
4 Data Servics - Channel - 19.2 kbps - MRC Y Y $4935 $612 $4323
_ 4| |Dgeal Data Service - Channel - 58kbps- MRC Y Y $69.10/ 158 $60 52
_ 4| |Ogeal Dats Senice - Channel -84 kbps - , _| _MRC Y Y $69.10|  $858) $60 52
4| [Dwptal Data Service - Hub Terminaton - 2 4 kbps | WRC Yy | Y | %40 5117 $8.23
4| |Owptal Data Service - Hub Terminshon - 4 8kbps - MRC Y A X s $823
Zonfidental and propnetary Page 56 FLGTE-P WK4
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)5/16/97
| _GTE TELEPHONE OPERATIONS HEADQUARTERS N GTE Tﬁ“msi
RESALE PRODUCTS & SERVICES BY STATE i SR i
B Biling | Resale |Discount| Retall  |Avoided | Resale
! 2 __Service Description _Iype |Position |Position| Rate _Bate
Drgtal Data Senvice - Hub Termmnation - § 6 kbps MRC Y Y $9.40 $117|  $823
. [O\gtsl Octa Senice - Hub Terminetion - 192kbps | MRC | Y vV |- %0 sug 2
Dsta Service - Hub Termination - 56 kbps MRC Y Y $2780|  $345| $2435
Igp-nnm - Hub Termination - 64 kbps MRC Y Y $27.80 $345 $24.35
[Digaal Deta Service - Noavecurring Charges - First instaled __ |
7.7] 1| |Oigtal Date Service - Channel - 2 4 kbps - NRC Y N $390.00| 5000  $390.00
A ] Dats Service - Channel - 4.8 kbps - NRC Y N $39000| 3000 $390.00
17 1| _|Digtal Data Service - Channei - 9 6 kbps - NMRC | Y | N $38000/  s000[  $390.00
1.7 1| |Oigtal Data Service - Channel - 19 2 kbpe - NRC Y N $390.00 $000|  $39000
7.7 1| |Dugtsl Duts Service - Channel - 56 kbps - NRC Y N $390.00 $000(  $390.00
7.7 1| |Oigtel Date Service - Channel - 64 kbps - NRC ¥ N_ $300.00| $000|  $390.00
71 1 Data Service - Hub Termination - 2 4 kbps NRC Y N $70.00 $000| 37000
I 1 Data Service - Hub Termination - 4.8 kbps NRC | Y N $70.00 3000  $7000
7 1) Data Service - Hub Termination - 0 8 kbps NRC Y N $7000) so00|  $70.00
7 1 Deta Service - Hub Termination - 10 2 kbpe NRC Y N $70.00 $000|  $7000
1. 1 Deta Service - Hub Termination - 58 kbps NRC Y N $70.00 $000 $70.00
1 1 Deta Service - Hub Termination - 84 kbps NRC Y N $70.00 $0.00 $70.00
Data Service - Nonrecursing Charges - Addiional N D N
2 Data Service - Channel - 2 4 kbps - NRC Y N $12500| sooo|  $12500
1 Data Service - Channel - 4 8 kbps - NRC Y N $125.00 $000|  $12500
1. Deta Service - Channel - 9.6 kbps - NRC Y N | 812500 $000|  $12500
Dets Service - Channel - 10 2 kbps - NRC Y N $125.00 s000]  $12500
2 |Digtal Deta Service - Channel - 56 kips - NRC Y N $12500[ so00| $12500
2 : - Channel - 64 kbps - NRC | Y N_ | $12500] 5000/ $12500
I 2 Hub Terminsion - 2 4 kbpe NRC X N ___$4%00! 3000 $49 00
7 Hub Terminetion - 4 8 kbps NRC Y | N | " san00| soo0 $49 00
-7 HubTemunebon-98kbpse | NRC | Y | N |~ 34000| sow0 $49 00
T Hub Termination - 19 2 kbpe T T Twee Y N | " saeo0]  sooo $49 00
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05/16/97
| GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida |
e " _RESALE PRODUCTS & SERVICES BY STATE o T
= Billing | Resale |Discount| Retail  |Avoided | Resale
- __Saryice Description Iyee |Position , - Bate
ODugtal Dets Service - Hub Termination - 56 kbps _ NRC Y “mhfm'_%o.oﬁ_%o“o $49.00
Data Service - Hub Termination - 64 kbps NRC Y N $49.00 $0.00 $49.00
Digtal Data Service - Chennel - 2 4 kbps - Contract 24 1o 42 monthe | MRC Y Y $4835| 3600 $42.35
Deta Service - Channel - 4 8 kbps - Contract 24 1o 42 monthe | MRC Y Y | 84835 3600  $4235
Duta Service - Channel - 9.6 kbps - Coniract 24 10 42 monthe | MRC Y Y $4835| 3600 $42.35
Dats Service - Channel - 19.2 kbps - Contract 24 1o 42 monthe |  MRC Y Y $48.35 $600 34235
Data Service - Channel - 56 kbpe - Contiact 24 o 42 monthe | MRC Y ¥ $64.20] $797|  $5623
Deta Service - Channel - 84 kbpe - Contiact 24 lo 42 monthe | MRC Y Y $64.20 797 $56.23
Data Service - Channel - 2 4 kbps - Contract 43 10 60 monthe | MRC Y Y $4635( 3575|4060
igtal Data Service - Channel - 4 8 kbps - Contract 43 10 80 monthe | MRC Y Y $46.35 $575 $40 60
Digital Data Service - Channel - 9.6 kbps - Contract 43 0 60 monthe | MRC Y Y $4635| $575|  $4060
Data Service - Channel - 10.2 kbps - Coniract 43 10 60 monthe | MRC Y Y $46.35 $575|  $4060
Data Service - Channel - 56 kbps - Contiact 431060 monthe | MRC Y Y $50.25 $7.33 $51.90
Dightal Data Service - Channel - 64 kbps - Contract 43 10 80 monthe | MRC Y Y $50.25 $735 $51.90
Deta Service 1st Channel - Contract Nonrecurring Charge (alls | NRC Y N $39000( 3000/  $39000
Digital Data Service addl Channel-Contract Nonwecurring Charge (sls | NRC | Y N $12500| 000 $12500
sgtal Data Service 2 4kbps-19 2 - Interofics Channel - Fiued T - L
18wy 8 mie MRC Y Y $18.95 $235|  $1660
9 twu 25 mie MRC Y Y $18.85 $235 $16.60
over 25 mile MRC Y Y $18.95 $233 $16 60
|Dxgial Data Servics 2 4kbps-19 2 - Interofice Channel - Per ALM ] _ |
1 thvu 8 mie MRC Y Y | _$190| 3024 $166
9 tru 25 mie MRC Y Y $185 3023]  $162
over 25 mie MRC Y Y $1.80 $022 $158
gtal Data Service 24kbpe-102-intevoficeChanned - | | | L
1| |1 tu 8 mae ) NRC Y N | 3$6700] sooc $67 00
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05/16/97
| GTE TELEPHONE OPERATIONS HEADQUARTERS ] j_' ) GTE fiorida [
e _ . RESALE PRODUCTS & SERVICES BY STATE N N P ———
Billing | Resale [Discount| Retall |Avoided | Resale
N __ Service Description _Iype |Position | _ | Cost | :
1] | 9thiu 25 mie NRC Y N ___ $87.00 $0.00 $67.00
over 25 mie NRC Y N $87.00) 3000 $67.00
Bl Osta Service 58 and 64Kbps - inlerofice Channel - Fixed T ] 1. o
1 theu 8 mile MRC Y Y $37.55| $4.66) $32.89
9 tvu 25 mie MRC Y Y $37.55 $466] 33280
over 25 mile MRC Y ¥ | $3755 $4.66 $32.80
Dets Service 56 & 64kbps - interofics Channel - Per ALM . .
1 thu 8 mie MRC ) 4 Y $3.80 $047 $333
9 thru 25 mile MRC Y Y $3.70 $046| 3324
_ | over 25 mie MRC Y Y ____%360] so045| %315
|Digital Dsta Service 58 & 84kbps - interolice Channal - . S
[ | 10w 8 mie NRC Y N $67.00 $000(  $67.00
| 9 wu 25 mie - NRC Y N $67.00 $000|  $87.00
over 25 mis NRC Y N $67.00 $0.00 $67.00
1 Dala Service - CONTRACT TERM 24 1o 42 Monthe S
Deta Service 2.4kbps-19.2 - interofiice Channel - Fixed Tranapdst
FL |GTE 77 4] [1ewimie ; MRC ¥ Y $1845| $229 $16.16
FL |GTE 17 4] [onwu2smie MRC Y Y $18.45 $229 $16.16
FL |GTE 17 4] [over2Smie MRC Y Y $18.45 $229 $16.16
—Iﬁﬁ | Dighal Dats Senvice 2 4kbpe-19.2 - interofice Channel - Per ALM I [
FL |GTE 77 4] [1owusmie MRC ¥ . $1.75 $022] 3153
FL |GTE| 17 4] |otwu25mie MRC Y Y %170 $021 $149
|FL |GTE 77 4] |over 25 mie - MRC Y _ Y | %165 s020  $145
§ | Dals Service 24kbps- 192 -intevolicaChanned - | | | & _ I
FLIGTE| 77 1| [1musmie NRC Y N $6700/  somw $67.00
FLIGTE| 77 1] [owwu2s mie — L_ NRC Y _N_ | ___$6700] 3000  $67.00
FL |GTE 7 1| | over 25 mie - NRC Y N $87.00 $000|  $687.00
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05/16/97
___| | STE TELEPHONE OPERATIONS HEADQUARTERS [ GTE Fiorida :
| RESALE PRODUCTS & SERVICES BY STATE E
. SecviceDescription | Bosition | Pesition )
Dwgtal Data Service - CONTRACT TERM 4310 60 Monthe N Eala Cost | FBam
4| _{Otal Data Service 56 and 64Kbps - nterofics Chennel - Fixed Transpont | |~ |~ " 3000
A |Tvulmile 000000 [ MRC | Y | Y T §1800) s $15.77
4] |omwu2Smie _ MRC Y Y ~_$18.00 2.5 $15.77
4| |ovw25mie MRC | Y Y 81800 213 $15.77
X Date Service 50 & 84kbps - interofice Chennel - P ALM | | . N T
A [rewome . .| MRC | Y | Y __$165| 3020 $145
4 [omu2Smie - S— - A Y _ | . 8160 s020 $1.40
4| |over25mie _ MRC Y Y | $1.55 $0.19 $1.36
__|Digitsl Data Service 56 & 84kbps - interofice Channel - B
1| |1 owamie NRC Y N_ $6700| 000  $67.00
1] |ommu25mie NRC Y N $6700| 3000  $67.00
1 NRC Y N $6700/ s000| $6700
MRC Y Y $2385 $296|  $2089
MRC Y Y $1500]  sis6] 81314
NRC Y N $2500|  s000| ~ $2500
NRC Y N $235.00 $0.00 $235.00
|Digtal Data Service - CONTRACT TERM 24 1o 42 Monthe ) -
Data Service - Bridging per Port MRC Y Y $22.90 $284|  $20.06
Dsts Senvice - Secondary Channel MRC Y Y $14.00 $174 $12.26
Daia Senvoe - Port NRC Y N $25.00 $0.00 $2500
Deis Service - Secondary Channel NRC Y N $235.00 $0.00 $235.00
1 N Dets Service - CONTRACT TERM 43 1o 80 Monthe g il N
FL |GTE 4 Data Service - Bridging per Port MRC Y Y $20.05 $260) 31835
FL |GTE 4] Dats Service - Secondary Channel MRC Y Y $13.00 $1.61 $1130
FL |GTE 1 Data Service - Bridging per Pont NRC Y N $2500f %000 $2500
FL [GTE 1| |Owgtsl Dats Serwice - Secondery Chenned NRC Y N _$23500] s000] $23500
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51607
B _ | _GTE TELEPHONE OPERATIONS HEADQUARTERS [ | GTE Florida |
e . RESALE PRODUCTS & SERVICES BY STATE I I N -
1 e Billing | Resale [Discount| Retail  |Avoided | Resale
_BecviceOescription =~ | Type |Position |Position| Rate Cost Rate
FL |GTE| A4 Anangements - DS1 1 Voice (Zone 1 thwu 3) MRC Y | ¥ $15600 51936 $136.64
FL |GTE| 71 1 Asrangements - DS1 1 Voice (Zone 1 thwu 3) NRC Y N $850.00|  5000|  $850.00
E 17 4 Data Carvies MRC Y Y $802.00| $9953|  $702.47
f 1. 1 Deta Carvier Mulliplensr NRC Y N $1,304.17 $000; $1,304.17
FL |GTE 114 Deta Subrate - 1 DSO o 20 2 dkbpe MRC Y Y $22790| s8] s19962
FL |GTE 1714 Dats Subrate - 1 DSO 1o 10 4 Skbps MRC Y Y $166907|  s2072| 314625
FL |GTE 171 4 Deta Subrate - 1 DSO 1o 5 §.6kbps MRC Y Y_ | $14518] S$1802|  3127.16
FL |GTE 1 1 Deta Subrate - 1 DS0 to 20 2 4kbps NRC Y N $826.18| 3000/  $826.18
FL |GTE| M1 Deta Subsate - 1 DS0 1o 10 4.8kbpe NRC Y N $804 .96 $000|  $804.96
FL |GTE 7.% 1] | Dighsl Dute Subrate - 1 DS0 1 5 9.6kbpe NRC Y N $647.57 $000|  $84757
FLIGTE| 7 :l 4] _|clem Cn MRC | Y | Y $1600,  $5i% $14 01
FLIGTE[ 78 1| |cuac NRC | Y TN | Tse200( —sooo|  $9200
FLIGTE| 74 4 MRC Y Y |~ " sos3| soi0] so7
FL |GTE 79 4 MRC Y Y $350, 3043 $307
FL |GTE 74 4 MRC Y Y $26.51 $329 $23.22
FL |GTE 64 1 NRC Y N $13812| 3000  $138 12
FL |GTE 6d 1 MRC Y N $00088  $000 $0 01
FL |GTE 68 1 MRC Y N_ $0.0072 $000|  s001
MRC Y N S
= N B
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05/16/97

e 1__, | _GTE TELEPHONE OPERATIONS HEADQUARTERS i | GTE Florida |

i " RESALE PRODUCTS & SERVICES BY STATE i I I
Billing | Resale |Discount| Retall |Avoided | Resale
Sarvice Description Tyoe |Position [Position| Rate | Cost |

R MRC Y Y $125.00 $000|  $12500
0§ 1| | 24amme MRC Y Y $25000|  s000| $25000
|| v MRC Y Y $37500  s000|  $37500

1 |vame e wRe | Y Y | $500.00| 3000  $500.00

URET MRC Y Y $625.00 $000|  $625.00
.} 100 Local Channels: R

ﬂ W M =~ | mRc | Y Y. _ $13125]  s000] $13125

1] | 24me MRC Y Y $262.50) 3000  $262.50

A e o MRC | Y |_Y | $39375] 5000  $39375
08 1| | v MRC Y Y $52500| 5000/  $525.00
HRET MRC Y Y $656.25| 3000/  $656.25

200 Local Channels.

HEET MRC Y Y $175.00 $000|  $17500
RIRET ___ MRC Y Y $33125| so00|  $33125
L MRC Y ¥ $508.25 $000  $506.25

1] | 44 Mie B MRC Y Y $681.25 $0.00 $681.25

1] [ same MRC Y Y $856.25| 3000 $856.25
8 s 300 Local Channels .. _ s - . .

_ 1| e o MRC Y Y 3$218.75 $0.00 $218.75
1| [ 24 MRC Y Y $40000| 3000/  $400.00
EETT MRC Y Y $618.75 $000( $61875
1] | 4 Mie MRC Y Y $837.50 $000)  $837.50
1] | Sane MRC Y Y $105625| 3000| $105625

400 Local Channaels: M e

1] | 14 Mie MRC Y Y $26875] 3000 326875
IR MRC Y Y | 347500 sooo| 47500
EEIRET MRC Y | Y | 374375 s000] $74375
_ M| 44 MRC Y | Y | $101250 5000 $101250
1) | SaMe [ MRC Y Y | 8128125 S000| $128125

600 Local Channels
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05v/16/97
| _GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida | -
RESALE PRODUCTS & SERVICES BY STATE e | -
i _ N
Service Description Iype |Position | Position | _|_Cost Rate
1/4 Mie L MRC Y Y ~ $387.50 $0.00 $387 50
24 Mie MRC Y Y $643.75 $0.00 $64375
34 Mde MRC Y Y $1,03125 s000| $1,031.25
44 Mo MRC Y Y | $141875 $000| $1418.75
S4 Mile MRC Y Y $1,808.25 $000| $1,806.25
- Teiephone Anewenng Service. o il
_|Conconwatos (100 ineatten Spathe) _Mmec | Y | Y | $25200[ " sovo| ~ $25200
(Concentrator Unit-5 Yr. Term. Chg NRC Y N $3,000.00 $000| $3,000.00
|Concentrator wi talang pethe MRC Y Y $21.10 $000| 32110
[Concentrator wiB pathe - 5 Yr. Term Chg NRC Y N $20000| 5000  $200.00
| Connection-cient Ine 1o concentrato: MRC Y Y $1.10 $0.00 $1.10
Centre/ContraNet
Svc_ Establishment - Medium System NRC Y N $1,60000|  s000| $1,600.00
|Svc Establshment - Large System NRC Y N $2,000.00 $0.00 ,000.00
|IXC Access Line-Per Simulsted Fac. Gip
- Festure Establshment NRC Y N $75.00 $0.00 $75.00
- Month-to-Month MRC Y ¥ $1.20 $000 $1.20
- 38 Monthe MRC Y Y $1.15 $000| $1.15
- 60 Monthe MRC Y Y $1.10 $000]  $1.10
- 84 Monthe MRC Y Y $1 $0 00 $1.05
Per Term. via SFG: _ _
- Festure Establshmaent NRC | Y N $300| soo00] 3300
- Monih-$o-Month L MRC Y Y $135 3000 $1.35
- 36 Monthe MRC Y Y ] $1.30, s000]  $130
- 60 Monthe MRC Y . $125|  s000] $125
-SMonthe 00 e MRC Y_| Y _ 3120 s000| $120
Per Common Group of Dedicated Faciles — N I
1| |- FostwoEstabiahment NRC Y $7500/ s000|  $7500
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osv16/97
i _|_GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida |
_+RESALE PRODUCTS & SERVICES BY STATE — 1
Billing | Resale | Discount —_|Avoided | Re
... fandceDescription =~~~ | Type |Poaliion i e
- Month-to-Month MRC Y hm'f!.l $1.20 _E%!E’ $120
- 38 Monthe MRC Y Y $1.15|  so00 $1.15
- 80 Monthe MRC Y Y 1.10 $0 00 }1.10
-84 Monthe MRC Y Y $1.05 $000]  $i.05
Dedicated Anaiog Terminaton:
- Festurs Evtabbatument NRC Y N $60.00 $0.00 $60.00
- Month 4o Month MRC Y Y $3600( s000|  $36.00
- 38 Monthe MRC Y Y $3500/ so00 $35.00
- 00 Monthe MRC Y Y $3400( 3000 $34.00
- 84 Monthe MRC Y Y $33.00| 5000 $33.00
{Per Decicated Digital Termination:
Faatus € stabbshment NRC Y N }46.00 $0 00 $46.00
- Month-to-Month ] MRC Y Y $3000] s000] 33000
- 36 Monthe MRC Y Y $20.25 $000 $20.25
- 60 Monthe MRC Y Y $28.75 $0 00 $28.75
- 84 Monthe _ MRC Y Y $2825|  $0.00 $28.25
|Othes Access Terminals. 1
Tis Lines: N L
| L Per Termination Anslog. . e )
FL |GTE A112 1] | - Festwe Establishment NRC Y 1] $6000( 3000,  $6000
FL IGTE A112 1| | - Month-to-Month MRC Y Y $36.00 $0.00 $36 00
|GTE A112 1| | - 38 Monthe MRC Y Y $35.00 s000| 33500
FL |GTE A1l 1] | - 60 Monthe MRC Y Y $34.00 $0 00 $34.00
|FL |GTE A1 1] | -84 Monthe MRC Y ¥ $33.00 $0.00 $33.00
| Per Termination, Dightat . i o
FL |GTE A112 1| | - Festuwe Establshment NRC ; 4 N $46.00 s000| $45.00
FL |GTE AT12 1] | - Monih-to-Month MRC Y Y $2000( so00[  $2000
FLIGTE|  A11Z 1] | - 236 Monthe - MRC Y Y $29.25 s000| 32025
FL |GTE A112 1] | -0 Monthe B MRC Y Y $28.75 $000 $2875
FL |[GTE A1 1 84 Monthe MRC Y Y | s825 $0 00 $28 25
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida
___RESALE PRODUCTS & SERVICES BY STATE I N S
Billing | Resale [Discount| Retail Avoided | Resale
|Foreign Exchange Lines: S R R
Per FX Termination, Anslog - . ) '“’ﬁ
- Festurs Estadiishment NRC Y N $8000|  s000| — 36000
- Monih-to-Mordh MRC Y Y }36.00 $000  $3600
- 36 Montha . MRC I Y $35.00 $0.00 $35.00
- 60 Monihe MRC Y Y $34.00 $0.00 $34.00
| -04Monthe e MRC Y | Y | _ %300/ 000  $3300
Per FX Termnaion, Dighat . ] NI DI
- Featre Estabishment . o NRC Y | N | $4600| s000| s4800
- Month-to-Month L MRC Y | Y $2000|  s000|  $2000
R MRC Y Y $28.25 $000| — $2825
_ |- 60 Monthe MRC Y Y $28.75 $000| $28.75
- 84 Monthe MRC Y Y 25 $000|  $2825
Foreign Central Ofice Termunations. _ | R T i '
Pex FCO Termination, Ansiog: . ] _
- Festure Estabishment NRC Y N $60.00 $0.00 $60.00
- Month-1o-bbonth MRC Y Y $3600/ s000 $36.00
- 36 Morthe MRC Y Y $3500( svo00 $35.00
- 80 Monthe MRC Y Y $34.00| $0 00 $34.0u
- 84 Monthe MRC Y Y $3300] s000| 33300
Pet FCO Termination, Dighat ]
- Feshure Establishment NRC Y N $46 00 $0.00 $46 00
- Month-lo-Month MRC Y Y $20.00 $000/  $20.00
38 Monts MRC Y Y $2925 $000| 32925
- 60 Monthe MRC Y Y $2875| 3000|  $2875
- 84 Monthe MRC Y Y $2825| s000|  $2825
CCSA Terminslions: - TR (e
Per CCSA Termination, Ansiog o i R
- Feshure Establshment e NRC Y N _ %6000 so00)]  s$6000
- Moo Money _ MRC Y L 0] .. %0 3$38.00
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS 3 GTE fFlorida |
I} RESALE PRODUCTS & SERVICES BY STATE T
Biing | Resale |Discount| Retail |Avoided | Resale
. . ... Saryice Dascrigtion Type |Bosition (Position| Rate | Cost | Raw
36 Monthe MRC Y Y $35.00 $0.00 $3500
'~ 60 onthe MRC Y Y $3400 3000 $34.00
|~ 84 Monthe MRC Y Y $3300| 3000  $3300
Per CCSA Tesmination, Digtal i . -
- Festune Estabiuhment NRC Y N $4600| 3000 $46 00
- Monih-2o-Month MRC Y Y $20.00 $0 .00 $20 00
- 36 Monthe MRC Y Y $20.25 $000]  $2025
- 80 Months MRC Y Y $28.75 S000| 32875
- 84 Monthe MRC ¥ Y $28.25 $0.00 $28.25
Tandem Service:

L _n Per Termination, Ansiog. i A
FL |GTE A112 1| | - Festwe Establishment NRC Y N $60.00 $0.00 $60.00
FL |GTE A112 1] | - Monih-to-Month MRC Y Y $36.00 $000,  $36.00
FL |GTE A112 1] | - 38 Monthe MRC Y Y 3500/ 3000  $3500
FL |GTE A1 1 60 Monthe MRC | Y Y $34.00 $000|  $3400
FL |GTE ANl 1 84 Monthe MRC Y Y $33.00 $0.00 $33.00

| | Porlominaon. Dt = | | | [ —
FL |GTE A112 1| | - Festwe Estabishment NRC Y N $46 00 $0.00 $46.00
[FL|GTE A2 1] | - Month-to-Month MRC Y Y $20.00 $0.00 $20.00
FL |GTE A1 1] | - 38 Monthe MRC Y Y $20.25 $0.00 $2925
FL |GTE A1 1] | -00Monte MRC Y Y $28.75|  $0.00 $2875
FL |GTE Al 1] | - 84 Monthe MRC Y Y j28.25 $0.00 $28.25
_ |imtercom Charge (Medium System) _

| Fiat ReteAdessage Rute Main Station S| o

. - nstabetion Charge NRC Y N__ $3000|  $000| " $3000
- Month-1o Morth MRC Y Y ~ $650 $0 00 $650
738 Monthe MRC | Y Y 3625 so000| $6.25
60 Months MRC Y Y $6.00 30000 3600
| - 84 Monthe . MRC Y Y $575 $0 00 ~ $575
[Wwe Center Line Charpe (Medum System): N B [—
FLGTE-P WK4
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05v16/97
| GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE florda |
RESALE PRODUCTS & SERVICES BY STATE L N

_ | Billing | Resale |Discount| Retall |Avoided | Resale’

Service Description Iype |Position (Position| Rate | Cost | Rate
- 14 Nie MRC Y Y $3.00|  s000 $300
- 12 Mie . MRC Y Y $500| 000 $5.00
- 34 Mile MRC Y Y $7.00 $000 $7.00
-1Mie MRC Y Y $9.00| 3000 $9.00
1122 Niles MRC Y Y $13.00 $0.00 $13.00
- 2 Miles - Month-to-Month MRC Y Y $20.00 $000 i_éﬁ.ﬁ’o
- 2 Miles - 38 Monthe MRC Y Y $19.90 $0.00 $19.80
- 2 Miles - 80 Monthe MRC ¥ Y $19.80 $000|  $19.80
- 2 Muse - 84 Monthe MRC Y Y }19.70|  $000 $19.70
1] | -212Mice - MonthioMonth MRC Y Y 26.00) 3000 $26.00
1] | -2 172 Miles - 38 Monthe o MRC Y Y $2580| s000|  $2580
1] [ -2 12 Miles - 60 Monthe o MRC Y Y_ | $2580| s000| 32580
1] | -2 12 Miles - 84 Monthe MRC Y Y $2570|  s000 $25.70
1] |- 3 Mies - Month-to-Morth MRC Y Y $3100| 3000 33100
1] | - 3 Mites - 36 Monte MRC Y Y $3080| 3000  $3080
1] | - 3 Mien - 60 Monihe MRC Y Y $30.60 $000| 33060
1] | -3 Mies - 84 Monthe MRC Y Y $30.40 $0.00 $30 40

“A” Line Festuses (Medium Syslem) .
1] | Ay 3 Festures NRC Y N J495| 000 $4.95
1] |- 38 Monthe MRC Y Y $145] 5000/  $145
1| |-GOMonthe 00 0 0 @@ — MRC Y__|_ Y | %140 sooof 3140
1| | - 84 Monthe MRC Y Y $135/  s000 $135
1] | Any 4 Festuren: NRC Y N $600f 3000 _ $600
1 36 Months MRC Y Y $1.50 $000 $1.50
1] | - 60 Monthe MRC Y Y | 8145] 5000 = $145
1 84 Months MRC Y Y $140/ 3000] 3140
_1|__JAny S Festwres: NRC Y N - $7.30 so00f  $730
1| | - 38 Monthe MRC Y Y $155| s000] 3155
1| |- 60 Monthe MRC Y Y $1.50]  sooo) $150
1 84 Monthe B MRC Y Y $145| s000 $145
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| RESALE PRODUCTS & SERVICES BY STATE

|
I

|

l
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r

_fiarvice Description

E

Any 6 Feshures:

|Any 7 Festuren:

88575

[
]
I
I
i
!

[
1

Ay 8 Feabures.

s | s | | s | s | | i

|Ary § Festures:

I

U

]
|
|
!
R 4 AL B 3 4B 48 B4 F 48 4L 4L 4 4
|

Any 10 Foatures.

Forwarding-Vasisble/Per Line

|Call Forwarding Vanebie®Per Lineo Mo

]

|

| | | | | | | | | | | || | | | [ | | | | | || | <

< ||| | | | €| B | | | 2| ¢!

Confidential and propnetary

Resale

Rats
$000 $3.55
$000 $165
$0.00 $160
.00 $155
$0.00 $0.95
$0.00 $1.70
$0.00) _$165
____S000f 3160
$000( 31130
s000| 3180
$000 $175
0| %170
$000|  $1290
$0.00 $185
000/ 8180
$000] 3175
00| 31440
s000l  §1.90
$0 00 $185
s000f  $180
$0.00 $1.45
000 3025
000|  $56F
$000f  $535
30 00 _$535
___%000 $150
| $000f 3015
5000/ 3505
3000  $470
$0 00 $4 60
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE Florida |
" RESALE PRODUCTS & SERVICES BY STATE ] 1 1 =
el Billing | Resale |Discount _ |Avoided |  Resale
Iype |Position | Position | | Cost | Rate
A1 1 F ine NRC i N $160|  $0.00 $160
E A112 1| |Cel Forwardng DA Syu. NRC Y N $140| 5000 $1.40
A1 1 Unedo Mo MRC Y Y $025|  soo00 $0.25
A1 1 Forwarding DAPer Sye/38 Mo MRC Y Y $5.65 $0.00 $565|
AN 1 Forwerding DAPw Sys0 Mo ~ MRC Y Y $535| 3000 $535
1 Forwarding DA/Per Syad4 Mo MRC Y | ¥ $535|  s000|  $535
1| _|Call HoldPwr Line NRC Y N $165| so00|  s165
1| _|Cat HoldPer Lineio Mo. — MRC Y Y | $005| 3000 $0.05
1| _|Coll HoldPar Syer38 Mo - MRC Y Y $125|  soo0] 3125
1| _|Cal HoldPer Sya80 Mo. MRC Y Y $125|  suo0 $1.25
1] |Col HoldPer Sya/84 Mo. MRC Y Y $105| 3000 $1.05
1] _|Cot Pick-UpPer Line NRC Y N $1.70) s000]  $1.70
1] |Coll Pick-UpiPer LineiMo Mo MRC Y Y $0.15| 3000 $0.15
1] |Cal Pick- Up/Per Sye/38 Mo 80 Mo /84 Mo — MRc | Y | Y | 3300/ sooo 3300
1 EBTWLN NRC Y N $150| soo00 __$150
1 Waling Term Per LinaMo -Mo MRC Y Y $005| 3000 $0.05
1] _|Cal Waling Term Per Sya/28 Mo MRC Y Y $100(  s000f  $100
1 Term et Sys/S0 Mo. MRC Y Y $0.95 $0 00 $095
1 Waltng Term Per Sya84 Mo MRC Y ¥ $090| so000| 309
1 Walling OriginsingPer Line NRC ¥ N $165 $000) 3165
1| |Cal Walling Orig Per LinaMo Mo MRC Y Y $010]  s0o00|  soio
1 $y0/38 Mo B0 Mo /84 Mo MRC Y Y $1.40 00|  $140
1] |Spesd Caling | (Cust Changesble)Per Line NRC Y N $1.65 $000)  $165
1] |Spd Cing | (Cust Chang JPer System NRC Y N $0.50 $000| $0.50
1| |Spd Cing 1 (Cust Chang JPer Linaio -Mo. MRC Y Y $0.10 s000 10
1| |Spd Cing | (Cust Chang JPer Sya/38, 60, 84 Mo. MRC Y Y 1.50 $000] 3150
1 - NRC Y | N _] $1.70 $000| $170
Rl MRC Y v | 3080 $0 00 $0 90
1 MRC Y Y | 3085 ‘soo00 $0 85
1 - | wmc Y v | - ~ %000 $0 80
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUAR B [ | " " GTE fFiorida |
| | RESALE PRODUCTS & SERVICES BY STATE 1 ] M___ I~
| Billing | Resale [Discount| Retall |Avoided | Resale
Sarvice Description Iype |Position | Position ___| GCost
Call Transfes/per Lina/4 Mo. MRC Y Y $0.75 $0.00 $0.75
Thise-Way Caling, Coneutation, Per Line NRC Y - $1.00( 5000 $1.00
Theoo-Way Caling, Coneultaton, Per Sys NRC Y N $10.00|  s000 $10.00
Three-Way Caling. Coneullstion, Per Line/Mo Mo MRC Y Y $1.20 $0.00 $1.30
1| _|[Theeo-Way Caling, Coneud, Per Line/38, 60, 84 Mo. MRC Y Y $1.25 $0.00 $1.25
“B" Line Festhures (Madium System):
1] _|Automatic Line/Direct ConnectPer Line NRC Y N $1.70 $0.00 $1.70
1] |Auto. Line/Dis. Conn Per LineiMo., 36, 60 Mo MRC Y Y $0.10 $0.00 $0.10
1] |Auto. Line/Dx. Conn /Per Line/84 Mo. MRC Y Y $005|  so00| 3005
1] |Auto Calback/Ring Agein/Per Line & Per Sya. NRC Y N $1.50 $000|  $i50
1] |Auto CabackRing Again/Per LineMo. & 36 Mo MRC Y Y 3060 s000] 3060
1] |Auto CalbaciRing AganPer Line80 Mo MRC Y Y $0.55 $000] 3055
1] _|Auto. Calback/Ring AgainPer Line/84 Mo MRC Y Y $050| 3000 $0.50
1 Transler OutsidePer Line NRC Y N | $1.70 $0.00 $1.70
1] |Call Transfer Outaide/Per LineMo -Mo MRC Y Y $0.80 $0 00 $0.80
1] |Call Transter OutsidePer Line/38 Mo. MRC Y Y $075| 3000 $0.75
1] _|Cal Transter Outaide/Per Line/80 Mo MRC Y Y $0.70 $0.00 $0.70
1] _|Call Transier Outeide/Per Line/84 Mo MRC Y Y 3085 5000 $0.65
1] _|Cot Walling-CancelPer Line NRC Y N $1.45 $0 00 $1.45
1] _|Cel Waling-CancelPer LineMo , 36, 80, 84 Mo MRC Y Y $0.05 $0 00 $0.05
1] _|Cal Fwd -DA-incomingPer Line NRC Y N $185 $0 00 $165
1 Fud Lina/o Mo MRC Y Y $0.20 $0.00 $0.20
1 Fwd Line/38, 60, 84 Mo MRC Y Y $0.15 $0 00 $0.15
1 Cal WaitngPer System NRC Y N $5.00 $000, 3500
1] |Oisl Cal WaltngPer Line NRC Y N $1.35 $000] 3135
1] _|Disl Call Waling/Per LinaMMo , 35, 80, 84 Mo. MRC Y Y | $0.15 $000f  $015
12 1| |Dwect Coll Pick-Up Barge inPer Line NRC _ Y N $340 3000 $340
A112 1| |Dw. Cell Pick-Up B -nfPer LinaMMo, 36, 60, 84 Mo MRC Y Y | %025 s000f  $025
~ A112 1| |Dv_Call P-Up, Non Baige nPer Line NRC Y N | ~ 3340( sovof  $340
Al 1| |Dw Call P-Up. Non B -n/Per Lo , 36, 60, 84 Mo. MRC Y Y $020] s000 $0.20
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0s/16/97

Confidential and propnelary

_| GVE TELEPHONE OPERATIONS HEADQUARTERS T GTE Florida |

"RESALE PRODUCTS & SERVICES BY STATE B IR S

_Iype |Position | Position| Raw e e

[ - Rate
(Call Fwd Var.-incoming/Per Line NRC Y N $1.75 $0.00 $1.75
Fwd Var.incomingPer Line/Mo., 38, 60, 84 Mo. MRC Y Y $025| 5000 $0.25
Fwd Une NRC Y N $1.75|  s000 $1.75
Fwd LineAo_36_ 60, 84 Mo. MRC 7 Y $0.25 $0.00 $025
Terminating imcomegPer Lins NRC Y N $185| s000 $1865
Wig -Term incom Per Line/Mo, 36, 60, 84 Mo. MRC Y Y $0.05 $0.00 $0.05
|Speed Caling WPwr Line NRC Y N %185 $000| $165
Speed Caling MPer LinefMo., 38, 60, 84 Mo MRC Y Y $080| 5000 3080
Tol ReswicionPer Line NRC Y N $130| 3000 $130
7ol Dwerson/Per Line NRC | Y N _ $170]  so00]  $i70
Toll Diverson/Per Line/Mo., 36, 60, 84 Mo. MRC Y Y $0.05 $0.00 $005
Stz Sem-RestnciedPer Line NRC Y N $190] 000 $190
{Sta. Semi-ResiriciedPer Linaio., 36, 60 Mo. MRC Y Y $0.10 $0.00 $0.10
[Sta Semi-RestictedPer Line/84 Mo MRC Y Y $0.05 $000| 3005
Sia Fuly RestricledPer Line ] NRC Y N $190] soo0]  §190
1] |Sta Fully RestricledPar Line/Mo., 36, 80 Mo. MRC Y Y $0.10 $000  s010
1] |Sta Fully RestictedPar Line/84 Mo. MRC Y ¥ $005| sooo| — $005
1] _[Change Access Code - Subsequent NRC ¥ N $2900| 3000 $29.00
1| |Code Rest. 1o Locsl DAPw System NRC Y N $165.00 $000| 316500
1| |Code Restr. 1o Locsl DAPe Line NRC Y N $2.10 $0 00 $2.10
1] |Code Restr. o Locsl DA/Per Line/Mo, 38, 60, 84 Mo MRC Y Y $0.05 $000| $005
1] |Code Restr 1o NXX 1o Public AnncemntPer Sys. NRC Y N $165.00 $000|  $165.00
1] |Cods Restr 1o NXX 10 Public AnncemntPer Line NRC Y N $2.10 $000f  $210
1] |Code Restr-NXX to Publ AniPer LMo, 38,60,84 Mo MRC Y Y $0.05 $0 00 $0 05
1] |Code Restr. 1o NXX to §76/800Per Line NRC Y N 2.10 $0.00 $2.10
|Code Rest. to NXX 1o 976 NRC Y N $2.10] so000]  s210
|Code Restr -Prohibit 10XXX Dising/Per Sys. NRC Y N_ | $90 00 $000/  $9000
|Code Rests -Prohibit 10XXX Disling/Per Line NRC ¥ N $2.10 $000f  s210
Resti-Prohibil 1000UPer Lo, 38,6084 Mo MRC Y Y |~ s005] so00| $005
ng Argmnt-CciePer Sy NRC Y N 32500 $0.00 $25.00
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— G TE TELEPHONE OPERATIONE AR

£ __GITE Fflorida
| RESALE PRODUCTS & SERVICES BY STATE I

| Resale |Discount| Retall  |Avoided | Resale
Iype |Position |Position| Rate | Cost Rats _
|Huntng Arrgemnt CirclefPer Line NRC Y N $21.25 $0.00 $21.25
o Line/MMo, 36, 60, 84 Mo J_MRC | Y [_Y [ s010| sooo| $0.10
HuntPu Sys & Per Line NRC Y N $25.00 $0.00 $25.00
m‘mm,,ggum MRC | Y Y $0.10 $0.00 $0.10
Conn. NboNWATS AccessPer Line NRC Y N $31.45 $0.00 $31.45
|Drect Conn. NGANWATS/Per Lineiio Mo. MRC Y Y $8.75 $0.00 $675
Conn NbrANWATSPer Line/38 Mo MRC Y Y $6.50 $000| 3850
Conn NDANWATSPer Line80 Mo MRC Y Y $8.25 3000 $625
Dect Conn NUANWATS/Per Line/84 Mo MRC | Y |TY | $600/ soon] 3600

(Large System) RN R

Retofdessage RateAnetalietion Per Staon NRC Y . N $30.00 $0.00 ~$30.00
RatePer Siaton/Mo -Mo MRC Y Y $5.75 $000|  $575
RatePer Station/36 Mo MRC Y Y $5.50 $000 $5.50
FL |GTE Rate/Per Station80 Mo MRC Y Y $5.25 $000|  $525
FL |GTE ReleMeg RataPer Staton/84 Mo MRC Y Y $5.00 $0.00 $5.00
Center Line (Lwge Sye) el .
| 144 Milao, 36, 80, 84 Mo. MRC Y Y $225 $000] 3225
|Pet 372 Moo, 36, 60, 84 Mo. MRC Y Y $4.00 $000| 3400
|Par 34 Miafdo , 38, 80, 84 Mo MRC Y Y $5.75 $000f 3575
[Per 1 MiaAMo., 38, 60, 84 Mo MRC Y Y $7.00 $0.00 $7.00
[Per 1 122 MiaAMo . 38. 60, 84 Mo MRC Y Y $11.75 $0.00 $1175
E?!!-_'!l_ﬁ - IR A -5 W S T . %1400 s000f __ $14.00
2 Miise/36 Mo MRC 4 Y $13.90 $0.00 $1390
[Per 2 MieasS0 Mo wac Y Y $1380|  $0.00 $13.80
[Por 2 Milsa/84 Mo MRC Y Y ___$1370 $0 00 $13.70
|Per 2 122 MilsaiMo Mo MRC Y Y $21.00 000  $2100
|Per 2 172 Milea/28 Mo MRC Y il A $20.9 00 $2090
[Per 2 172 Miiens80 Mo . ) MRC Y Y $2080) soo00 $20 80
Per212Mien4Mo — —— -} MRC Y -, | _._$2070f 3000 $2070
Per 3 Misa/Mo -Mo o MRC Y Y 83000 sow $30 00
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS GTE florida |
RESALE PRODUCTS & SERVICES BY STATE | _ N (e
] Billing | Resale |Discount| Retall  |Avoided | “Resale
Barvics Descrigi __Resale
|Per 3 Miea/38 Mo MRC Y Y | s2090 $0.00 $29 90
wIMIMOMe. 0000 MRC Y Y $2080| 3000 80
3 Mitsa/84 Mo MRC Y Y $20.70 $000|  $20.70
___ |1"& Uine Festures Systern)
1]_| Aay 3 Festhwes NRC Y N $470| 3000 $4.70
1] |~ 28 Monthe MRC Y Y $140/ 3000  $140
1] | - 60 Monthe MRC 4 Y $1.35 s000]  $135
1] | - 84 Monithe MRC Y Y $1.30| 5000 $1.30
1] | Any 4 Festuwes: NRC Y N $5.80 $0 00 ~$590
1] | -38 Monthe MRC Y Y $1.45 $0.00| $1.45
1] | - 50 Monthe MRC Y Y $140| S000| — $140
1] | -84 Monthe MRC Y Y $135| s000]  $135
1|_|Any 5 Festuren: NRC 4 N $7.20 $0 00 $7.20
A ] -38 Montne MRC Y Y $150| soo0] 3150
_ 1| | -0 Montne ] MRC Y Y j145|  s000 $1.45
1| | -84 Monthe MRC Y Y $140|  s000| $1.40
1| [Any 8 Festures: NRC Y N $8.55 $0.00 $8.55
1] | - 36 Monthe MRC X Y $1.60 $000]  $160
1] | - 00 Monts MRC Y Y $155| 3000 $1.55
1|_| -84 Montne MRC Y Y $1.50 so000 $1.50
V| Ay TFestwes 0000 JMNRC_} Y | N_ | %985 s000f  $9.95
1] | - 38 Monte MRC ¥ ¥ I $165|  so00 $165
1| | -0 Monthe MRC Y X $160) 3000 $160
- 84 Montw MRC Y Y 1.55| 3000 3155
Any 8 Feshaes: NRC Y N $11.20 $000]  $1120
- 36 Monthe MRC Y Y $175| 3000 $175
- 60 Montha MRC Y Y $1.70| soo0 $170
- 84 Monthe MRC Y Y_ | 8165 3000 $165
Any © Festures NRC Y N $1275|  soo0 $1275
36 Monthe - MRC v . AW —§180| 3000 $1.80
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS 1 _____GIE florida |
RESALE PRODUCTS & SERVICES BY STATE I ==
il i Billing | Resale |Discount| Retall |Avoided | Resale
%& Bacvice Description Iype |Position |Position| Rate | | Rate
1] | - 60 Monthe MRC Y Y $1.75] " $000 $1.75
1] | -84 Montne : MRC Y Y . $1.70 $0.00 _$1.70
1] |Any 10 Festures NRC Y N $1400/ so000 $14.00
1] | - 38 Monthe MRC Y Y $185] 3000/  $185
1] | - 60 Monthe MRC Y Yy | $1.80 $0.00 $1.80
1] | - 84 Monthe MRC Y Y $1.75 3000 3175
1] _|Cal Forwarding Varisbia®Per Line NRC Y N $135( s000]  $135
1] _|Coll Forwaiding Varisdie/Per LineMo -Mo MRC Y Y $0.25 s000] %025
1] |Call Forwarding Vensble/Per Sye/38 Mo. MRC Y . $30.00 $000| 33000
1] |Call Formasding VasisbiefPer Sya/80 Mo. MRC Y Y $20.00 $000|  $2000
1 F VanatiePor Syaid Mo MRC Y Y $28.00 $000|  $28.00
1 Forwardng BusyPer Line NRC Y N $1.45 $0.00| $145
1| |Call Forwardng BusyPer Line/o -Mo MRC Y Y $0.15 $000]  $0.15
1] _|Call Forwarding BusyPer Sya/38 Mo MRC Y . S $23.50 $000[  $2350
1| _|Col Forwarding BusyPer S0 Mo MRC Y Y $22.50 $000|  $2250
1 :E_tm.mm MRC Y Y $2150| s000 $21.50
1 Forwerding DAPer Line NRC Y N $1.55 $0.00) $155
1 Ewsp NRC Y N $1.40 $0.00 $1.40
1 Forwarding OAPer LineMMo Mo MRC Y Y $0.25 $0.00 $0.25
1] _|Call Forwarding DAPer Sya/36 Mo MRC Y Y $26.00 $0.00 $26.00
1] |Cal Forwarding DAPr Sye/80 Mo MRC 4 Y $25.00 $0.00 $25.00
1| |Call Forwardng-DAPer Sya/84 Mo MRC Y Y $24.00 $0.00| $24.00
1| |Cal HoldPer Line NRC Y N $1.55 $0 00 $155
1] |Call HoldPer Lina/io -Mo MRC Y Y | %005 $0 00 %005
1| |Call HoldPer Sya/38 Mo. MRC Y Y $7.50 $0.00 $750
1] |Call HoldPer Sya/80 Mo MRC Y Y $7.00 $000]  $700
1] |Cal HoldPer Syasd Mo MRC Y Y $650| s000f  $650
112 1 Pick-UpPet Line NRC Y N $1.65 $000]  $165
A 1| |Col Pck-UpPer LineMo Mo MRC Y ¥ $0.15 $0.00 ‘3015
1] |Cat Prck-UpPer Sya38 Mo MRC Y Y | 81400 $0 00 $14.00
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_GTE TELEPHONE OPERATIONS HEADQUARTERS

___RESALE PRODUCTS & SERVICES BY STATE -
| _Resale Resale
_Iype |Position | | _Gost | Rate
1 MRC ¥ Y $0.00 $1350
1 . MRC | Y Y $0.00 _$13.00
1| _ | ~ee Y | N 00 $140
1 MRC Y Y $000] $005
" i __MRC Y ¥ oW $6.25
. | MRC Y Y 3000 $6.00
1| MRC Y Y $000|  $5%0
1 NRC Y N so00|  §ie0
1 MRC Y Y $0.00 %010
1 MRC Y Y $000f ~  $6.00
1 MRC | Y v —_s000| 8575
1 MRC Y Y s000| 3550
3 NRC Y N $0 00 $1.45
N NRC Y N $0 00 $0 50
1 MRC Y Y $000 3010
o - MRC | Y Y __s0m| 3800
1] |Spd Cing|(Cust Chang JPer Sya/80 Mo MRC Y Y ___%000] 3550
1] _ISpd Cing | (Cust Chang JPer Sya/84 Mo. MRC Y Y $500
1] |Col TranstesPear Line ' NRC Y N $0 00 $160
1] _|Cal TransterPuer Lina/Mo.-Mo. MRC Y i 4 $0 00 3075
__ 1| |Cal TranslesfPer Line/38 Mo. MRC Y Y $000| 30865
1] _|Call TranslesiPer Line/80 Mo MRC 4 Y _S000| 3060
1] _|Call Tranafeciper Lina/84 Mo MRC Y Y $000] 3050
1] |Theeo-Wey Caling Consultaion. Per Line NRC Y N %000 $115
1| |Thvee-Waey Caling Consutation. Pu Sye NRC Y N $000|  $1000
1] |Theee-Wey Caling Consultation, Per Line/Mo.-Mo MRC Y Y $000|  $110
_1]_|Thves-Way Caling Consul, Per Line/38 Mo MRC - Y Y 000 %100
__ 1| _|Tree-Way Caling. Conaud, Per Line/80 Mo MRC Y Y $000| 3095
1| _[Tiwes-Way Caling, Conaul, Per Line/84 Mo MRC Y Y $0 00 $0 90
8" Line Festures (Medum Sysiem) -
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS | ~ GTE florida |
"RESALE PRODUCTS & SERVICES BY STATE B T
Billing | Resale [Discount| Retall |Avoided | Resaie
Iype |
1] _|Automatic LineDirect ConnectPer Line NRC ‘Eﬁm"mﬁm‘%iiﬁ $0.00 B.zi.ao
ol MRC Y Y $0.10| 000 $0.10
1 MRC Y Y $0.05 $0.00 $0.05
1 NRC Y N $1.45 $0.00 $1.45
1 MRC Y Y $0.50 $0.00 $0.50
1 MRC Y Y 3045/ 3000 3045
1 MRC Y Y $0.40 $0.00 $0.40
1 MRC Y Y $040|  $000 $0.40
1 NRC Y N $160| soo0]  $160
=t MRC Y . $0.70{  3000| $070
1 MRC Y Y $0.60| $000|  $060
1 MRC Y Y $0.55 $000] 3055
1 MRC Y Y $050|  $0.00) $0.50
1 NRC Y N $1.45 $0.00 $145
1 MRC Y Y $0.05 $0.00 $0.05
1 NRC Y N $1.55 $0.00 $1.55
1] MRC Y Y $0.15| 3000 $0 15
1 MRC Y Y $0.10f 3000 $0.10
1 NRC Y N $1.45 $0 00 $145
1 MRC Y Y $0.10|  s000 _$0.10
1 | wmc | Y ¥ __%005] sooo]  s005
1 NRC Y N $330| soo0] 3330
1 MRC Y Y $0.20 3000 3020
1] |On. Call Pick-Up B -in/Per Lina/80, 84 Mo MRC Y Y $0.15 $000| 3015
1_%*5&*“ NRC Y N $3.30 3000) 3330
1 Call P-Up, Non B 4n/Par Lo, 36 Mo MRC Y Y 8015 $000)  $015
|Du. Call P-Up, Non B in/Per Lnv80, 84 Mo MRC Y Y $0.10 $000]  $010
|Call Fwd Var -ncomingPer Line NRC Y N $165 $000f 3165
|Call Fwd Var -incoming/Per Line/Mo , 36 Mo MRC Y Y %020 soo0]  $020
|Call Fwd Var dncoming/Per Line/80. 84 Mo MRC Y Y | %015 soo0o0 $0 15
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SSNSUSSI, ] GTE florida |
5 L Biling | Resale |Discount| Retall  |Avoided Resale
m%%gg‘n Im_m #%%1_3 N _g%__ss
o1 MRC Y Y $020 3000 $0.20
| MRC Y Y $0.15 $0.00 $0.15
] [ AT Y Y __$0.10| soo0[  $0.10
1 NRC Y N 155/ so00[ 155
4 MRC y y $005| 3000/ 5005
1 NRC Y N $1.55 $0.00 $155
1 MRC Y Y $0.70 $000| 3070
1 MRC Y Y $055( s000f 3055
1 MRC Y Y $035| 3000/ 3035
1 MRC Y Y $025| 3000  $025
1 NRC Y N $120] so00]  s120
1] |Tol DiversonPer Line NRC Y N $1.60 $000|  $160
1] |Vol Diverson/Per Lina/Mo , 36, 60, 84 Mo MRC Y Y $0.05 $000| 3005
A _Inmu- NRC Y N ____%180| 3000/  si80
1] [Sta Semi-ResthtedPar LinaMo., 36, 60 Mo MRC Y Y $0.10| s000 $0.10
1] [Sta Sem-RestictedPer Line/84 Mo. MRC Y Y $0.05 $000 $0.05
1| |Sta Fully ResticiedPer Line NRC Y N $1.80 $0.00 $1.80
1] |Sta Fuly Resticted/Per LineMo_, 38, 60 Mo _ MRC ¥ Y $010f 000 3010
1| |Sta Fully RestrictedPer Line/84 Mo. MRC Y Y $0.05 $0 00 3005
1] _|Change Access Code - Subsequent NRC Y N $29.00 $0 00 $29 00
1| _|Code Restr. 1o Local DAPw System NRC Y N $165.00 $000|  $16500
1| |Code Restr. 1o Local DAPwr Line NRC Y N $2.10 $000f 3210
1] |Code Restr. 1o Local DAPer Line/Mio, 36, 60, 84 Mo. MRC Y Y $0.05 $000 '$0.05
1] [Code Restr to NXX o Public AnncemntPer Sys. NRC Y N $165.00 $0.00 $165.00
1] _|Code Restr 1o NXX 1o Public AnncemntPer Line NRC Y N %210 so00f  s210
1] _|Code Restr-NXX 1o Publ AnrvPer Livio, 36,80,84 Mo MRC Y Y $0.05 $0 00 $0 05
__ 1| |Code Rest o NXX t0 §76/000P e« Line NRC Y N $210] so00 $2 10
1| |CodeReslonxxwore =~ | MRC ) 4 N_ 3210 $0 00 $2 10
1] |Code Rest -Prohibt 10XXX DisingPer Sy o NRC | Y N |  $%000 3000 $90 00
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05/16/97
GTE TELEPHONE OPERATIONS HEADQUARTERS | GTE fiorida |
* RESALE PRODUCTS & SERVICES BY STATE i
Ruie Iyps . -
___Service Description ]

1 Restr.-Prohibit 10XXX Line NRC 'E-Yu"h!ﬁh' $2.10 s000 $2.10
1 o Rest-Prohibit 10)00UPer Lvio,36,80,64 Mo — | .MRC | ¥V Y $005/ 3000 3005
i\ Angrend-ChlePet Sy e LY .1 N $2500(  sooo] ~ $25.00
1 Asrgmnt-Circie/Per Line NRC ) 4 N $21.25 $0.00 $21.25
1 ant-Clrcia/Per Linafo, 36, 60, 84 Mo _MRC | Y Y $010| soo0|  s010
| HuntPor e & Perline NRC Y N_ | ___ $2500] “sow $25.00
1 HunbPer LineMo , 38 60, 84 Mo MRC Y Y $0.10 $0.00 '$0.10
A112 1| [Dwect Conn NBANWATS AccessPer Line NRC Y N $3135 $0 00 $31.35
A112 1| |Dvect Conn NDANWATS/Per LineiNio Mo MRC Y Y $600|  s000|  $6.00
1| |Oisect Conn. NBANWATS/Per Line/36 Mo MRC Y Y $575 $000|  $575
1 Conn NDIANWATS/Per Line80 Mo MRC Y | Y $550| 3000  $550
1 Conn NUHINWATS/Per Line/84 Mo MRC Y Y $525 00 $525

___|_|Optional Senice Festures: i
1] |Access ko Code CalingPer Trunk NRC Y N 25.00 $000| 32500
A112 1] |Access 1o Code CalingPer Triho Mo MRC Y Y $2700] 000 $27.00
1] _|Access ko Code CalingPer Triv38 Mo MRC Y ¥ $26.25 $0 00 $26.25
1] |Access 1o Code CalingPer T80 Mo MRC Y Y $25.75 $0 00 $25.75
1] _|Access to Code Caling/Per Triv4 Mo MRC Y Y $25.25 $0.00 $2525
A1 1 Telsphane Dictaion/Per Trunk NRC Y N $25.00 $0.00 $25 00
A112 1| |Recorded Tel Dictation®Per Trunk/Mo. Mo MRC Y Y $14.00 $000|  $1400
1| _|Recorded Tel DictationPer Trink/38 Mo MRC Y Y $13.50 $000 $13.50
1] _|Recorded Tel Dictation/Per Truni/80 Mo. MRC Y Y $1300] so00 $13.00
1| |Recorded Tel DictainPer Trunk/84 Mo MRC Y Y $12.50 3000  $1250
1 Trunk NRC Y N $2500( so00]  $2500
1] _|Loudapesker Paging/Per TrunkAdo Mo MRC Y Y $1300/ so0o|  $1300
__ 1| _JLoudspesker Paging/Per Trunk/38 Mo MRC Y Y $12.50 S000[  $1250
__ 1| |Loudspesker PagingPer Trunk/80 Mo MRC Y Y $1200) s0o00]  $1200
1 PagingPer Trunk/84 Mo. - | MRC Y S T $1150|  sooof 31150
1| _|Radio PagingPer Trunk NRC Y | N $2500(  sooo $2500
1] |Recko PagingPer Trunk/o -Mo . MRC Y Y $1400|  so00 $14.00
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| GTE TELEPHONE OPERATIONS HEADQUARTERS GTE florida |
AAAAA __|_| __RESALE PRODUCTS & SERVICES BY STATE s .

: ¢ e oo .. ____ | Biling | Resale [Discount| Retall [Avoided | Resale
I&%&ﬂ_ Sacvice Description Iype |Position | Position _Cost | Ram
E A112 1| |Redo PagingPer Trunk/38 Mo. MRC Y Y $1350[ - so00]  $1350
A112 1| |Rado PagngPer Trunk0 Mo. MRC ¥ Y $13.00 $000|  $1300
A112 1| |Redo PagngPer Trunkid Mo. MRC Y Y $1250|  soo00|  $1250
A112 1| [Asendant ConferencelPer System NRC | Y N $16.00 $0.00 $16.00
A112 1| [Amendent Confersnce/Per Sysdo Mo & 38 Mo. MRC Y Y $2200/ 000 $22.00
A112 1| |Anendent Conference/Per Sya/0 Mo. MRC Y Y $21.00| 3000 $21.00
A112 1| |Amendent Conference/Per Sya/84 Mo. MRC Y Y $2000| 3000 $20 00
A112 1] |Amendent Control-Fac Code Act Per Cust Grp. NRC Y N $1.70 $0.00 $1.70
A112 1] [Andnt Conts Fac -Code AcvPer C.GrpAdo 836 Mo. MRC Y Y $0.90 $0 00 $0.90
A112 1| |Andnt Contr Fac Code AcPer C_Grp84884 Mo. MRC Y Y $0.85 $0.00 $085
_ A1 1| |Pows: Fahue Transler®Per Line NRC Y N $1.70| 3000 $170
A112 1| |Power Felure TransierPer LineiMio -Mo. MRC Y Y $400| so00]  $4.00
A112 1| |Powss Falue TransleuPer Line/38 Mo MRC Y 4 $3.90 $0.00 $390

A112 1| |Powsr Falure TranslerPer Line/80 Mo. MRC Y Y $385[  so00f 33
A11Z 1| |Power Falwe TransierPer Line/84 Mo MRC Y Y $380| s000 $380
A2 1] |Mubiine Positon HuntPer Line NRC Y N $5.20 $0.00 $5.20
A112 1] |Muliine Posiion HuntPer Line/Mo -Mo MRC Y Y $080| 3000 $0.80
A112 1]  |sitine Posiion HuntPer Line/38 Mo. MRC Y Y $0.75 $0.00 $0.75
All 1| _ [Mubiine Poslion HuntPer Line/80 & 84 Mo MRC Y Y $0.70 $0.00 $0.70
A1 1 Call Access/Per Conacie NRC Y N $16.00 $0.00 $16.00
| _A112 1| |Amendant Call TranslerPer Line N NRC _Y N $190| so000f  $19
A112 1] |Asendant Call TranslerPer LinaMMo -Mo. & 38 Mo. MRC Y Y $0.90 $0 00 $0.90
A11Z 1| [Aendent Call TranelesiPer Line/80 & 84 Mo. MAC Y b $0.85 $0 00 $085
A112 1| |Selective Contiol of Facities/Per Cust Group NRC Y N $30.00 $0.00 $30.00
All 1] |Sel Contr. of Fac Per C. Grip/Mo. & 38 Mo. MRC Y Y $1300] soo00] 31300
A117 1| [Sel Contt of Fac Per C_Gep/S0 Mo. MRC Y Y $1275] soo00|  $1275
A112 1] [Sel Coniit of Fac Per C. Gip/84 Mo. MRC Y Y $1250 $000]  $1250
AN 1 Listed Directory Numbe:/Per Number NRC Y N $30.00 $000|  $3000
A112 1 Listed Dir. Nbe/Per Nbe/MMo -Mo. | mRC | Y | ¥ %180 so00 $190
FL |GTE A11Z 1| |t Listed Du NbxPer Nx/36 Mo MRC Y . ; $185 $0 00 $185
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T GVE TELEPHONE OPERATONE 1A -

|

il GTE florida |
"_RESALE PRODUCTS & SERVICES BY STATE “ R ST I

_Billing | Resale |Discount __|Avoided | Resale

___fBarvicaD e — .| Iype |Position | Position | .| Cost | Rate
Mul Listed Dir. Nbe/Per NbiB0 Mo. & 84 Mo MRC Y Y $1.80| - 3000 $1.80
Night ServicePer Customer Group NRC Y N $1.90 $0 00 $1.80
SenvicePer C. Grpo , 36, 80, 84 Mo MRC Y Y | %380 $000] 3390
Mode BusyPer Make BusyKey NRC | Y | N $3800 5000 $3300
Made BusyPer MB Keytdo -Mo _ |lwec | Y YT $450)  so00]  s450
[Pos Made BusyPer MB Kay28 Mo 3 MRC Y Y | $400] 5000] "~ "$400
|Pos_Made BusyPer MB Key80 Mo MRC Y Y $375| soo0 $375
K Made BusyPer MB KeyB4 Mo MRC Y Y $3.50| 3000 $3.50
| Trunk Answes From any Station/Per Cust Group NRC Y N $1.70|  s000 $1.70
Trk Ans_om any Sta Per C_GipiMo -Mo. MRC X Y $160] $000 $1.60
Trk Ane_ om any SiafPer C. Gep/38 Mo. MRC Y Y $155 soo0]  §155
Tri Ane. from any StafPer C. Grp/S0 Mo. MRC Y Y _$150| soo00]  $150
Trk Ans. from any StafPer C. Grp/84 Mo MRC Y Y $145| s000|  $i145
Trunk Group Busy LampafPer Trk Group NRC Y N $1600| s000|  $16.00
Trunk Group Busy LampaPer Trk GrpMo -Mo. MRC Y Y $480| so000 $4.80
Trunk Group Busy LampafPer Trk Grp/36 Mo MRC Y Y $475| 3000 3475
| Trunk Group Busy Lampa/Per Trk Gep/80 Mo. MRC Y Y $4.70 $0.00 $4.70
|| Trunk Group Busy Lampe/Per Trk Grp/id Mo. MRC Y Y $480/ so00[  $460
Aendent Camp OnPer Line NRC Y N $190|  soo0 $190
Aiendent Camg-On/Per Line/Mo Mo MRC Y Y $0.10| soo0|  soio
Allsndant Camp-On/Per Line/38, 60, & 84 Mo. MRC Y Y $0.05 $0 00 3005
Atiendant 1D of incoming Cal¥Per Cust Grp. NRC Y N $18600| s000 $16.00
Allsndant 1D of inc. CallPer C. Grpiio -Mo. MRC Y ) § $0.75 $000] 3075
Atlendant ID of Inc CallPer C. Grp/38 & 60 Mo. MRC Y Y $070| so00|  $0.70
Alsndent ID of inc. Cal¥Per C. Grp/Sd Mo. MRC Y Y $065|  soo00 $0.65
Alendant Direct Station SelectPer Cust Group NRC Y N $1600| s0o00o|  $1600
Atiendant Dir_ Sta. SelectPer C_ Grp/Mo & 36 Mo. MRC Y Y $1.05] s000 $105
Allendent v Sta_SelectPer C_Grp/80 & 84 Mo. MRC Y Y $1.00/ 3000 _$100
_ |Staton Conterance & Way'Sta_ ControledPer Line NRC Y N st70|  sooo|  si70
1| |Sta Conl 8 WaySta Conti Mo Mo - MRC Y Y | 8165 3000 $165
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. | GTE TELEPHONE OPERATIONS HEADQUARTERS - B GTE florida |
RESALE PRODUCTS & SERVICES BY STATE I S T '

Gl Billing | Resale |Discount| Retall  |Avoided | Resale
1| |Sta Conf -8 WaySia Contr.136 & 60 Mo. MRC Y Y $160| 000 "_"B%mo
1 MRC Y Y | 8155 s000]  $155
NRC Y N $1.70| soo0 $1.70
MRC Y Y $0.05 $0.00 $005
NRC | Y | _N . $1.70( S0 $1.70
MRC | ¥ | Y | %005/ soo| 3005
M | 1S NRC Y | N $3500| s000 $35.00
A NRC Y N $520| s000 $5.20
. MRC Y Y $100|  s000 $100
2 MRC Y . § $0.85 $000| 3085
1 MRC Y Y $090|  sooo| — s090
1 MRC Y Y $080| soo00|  $080
1 NRC Y N $16.00 $000|  $16.00
1 WRC | Y Y $6500/  s000[ 36500
1 MRC Y Y $83.00 $000| $63.00
1 MRC Y Y $6100| so00 $81.00
1 MRC Y Y $50.00 $000 $50.00
1] _|Queuing (UCD)Pw Line in Queus Group NRC ¥ N $1.50 $0 00 $1.50
1] |Queuing (UCD)Per Line in Q_ Gep/Mo.-Mo MRC Y Y $4.25 $0 00 $4.25
1] |Queuing (UCD)Pw Line in Q. Gip/36 Mo MRC Y Y $4.15 $0.00 $4.15
1] (UCDYPw Line in Q. GrpiS0 Mo MRC Y Y $4.05 $000| 3405
1 (UCD)Per Line in Q Grp/B4 Mo MRC Y Y $3.90 $0.00 $3.90
1| _ |Queuing (UCD)Per Announcement NRC Y N $50.00 $000f  $5000
1 (UCOYPe AnnouncementMo -Mo MRC Y il $80.00 $0.00 $60 00
1 (UCD)Per Announcement/38 Mo MRC Y Y $50.00 $0.00 $50 00
1 (UCD)Pe Announcement/80 Mo MRC Y Y $58.00 $0.00 $58.00
1| |Quewng (UCDYPer Announcement/84 Mo MRC ¥ 1 ¥ | $5700( s000 '$5700
1] [Fiesitie Route Selectn/Common o et M LY N $150.00 $0 00 $150 00
1| |FRSCommonPer Line NRC Y N | "s3s0| sow0 $350
1 kmmm 836 Mo MRC Y Y $0.40 $0 00 $0 40
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GTE Florida = 1

Resale |Discount| Retall ~ |Avoided | Resale

Iyps |Position |Position| Rate | Cost | Raie

MRC Y Y $0.35 $0.00 $035

| NRC | Y | _N_|_$1600] 5000 $16.00

ey Y Y _$800) 5000l ~  ""$6.00

e ) Y Y | _$595| s000] "~ s595

. - . 3580 so00]  $580

MRC Y LY | ___ 3575 ‘000 $575

MRC | Y | N _$10000f  s000| _ $100.00

NRC | Y N $10000|  s000|  $100.00

NRC Y N $1500|  so00 $15.00

NRC Y N $50000] $000 $500.00

NRC Y N $350| s000[  $350

MRC Y Y 3060, soo0]  $060

MRC Y Y $0.55 $000| 3055

MRC Y Y $050| so00] 3050

MRC Y Y $045|  so00 $0.45

NRC Y N $8.40 $0 00 _$840

NRC Y N $10000| $000|  $10000

NRC Y N $2500|  s000 $25 00

| Mulspie Paliem-Time of DeyPer Syso Mo MRC Y Y $10.00 $0 00 $10.00

1] _|Muple Patiern-Time of DapPer Sye/38 Mo MRC Y Y $8.00 $000| 3800

1] _ | mutpte Patiern-Time of DepPer Syai0 Mo MRC Y Y $700| 3000/  $700

1 _mmt-.dmm Mo MRC Y Y $6.00 $0 00 $6.00

1 Patorn-Customer ConlrolPer Conbsol Line NRC Y N $16.00 $0 00 _$16.00

1] _|Mul Paiem-Cust Contt Per Contr Lo, & 38 Mo. MRC Y Y $0.50 $0 00 ~ $0.50

1| |Mul Patiern-Cust Conts Per Conti L8O & 84 Mo MRC Y Y 3045 3000 3045

! 1) Route Warning Tone/Per Line NRC Y N $1.70 50000  $170
___ANZ 1] |ERW TonePer Lina/MMo., 38, 60, & 84 Mo MRC Y Y $0.05 $000| 3005
A112 1| [Traveing Class MarkaPer Trunk Equipped - NRC Y N $280| s000 $280
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'GTE TELEPHONE OPERATIONS HEADGUARTERS

GTE
" RESALE PRODUCTS & SERVICES BY STATE i . 1
B Billing | Resale |Discount| Retail |[Avoided | Resale
Iype |Position | Position =3 N ,
Travel Class MarkaPer Tek EqpafMo .36, 60, 84 Mo MRC Y Y $0.05 $0 00 $005
%ﬁmmrm NRC Y N $1600| 3000 $16.00
via ARSPu PBX TrivMo -Mo. MRC Y Y $600| o000 $6.00
mwmrmm | -Mmc | Y | Y | 8 $0.00 $5.95
Outcaling vie ARSPwr PBX Tri/80 Mo MRC | Y Y | $580] soo0]  $580
| |PBXOucaling we ARSPwrPBX TiB4Mo | MRC Y_ | ¥ $575|  s000 '$5.75
__|ARS AGdDeIChangesPer NPA Pallem NRC | Y | N | 32500  soou| — $2500
ARS AS/OuiChangesPer NPA-NXX Patiern NRC Y N_ | $10000] 000 $100.00
WTPu Line . NRC Y N _ %450 3000 8450
TOD Chengea/Per Occasion NRC Y N $0.40 $0.00 $0.40
LnePer Line NRC Y N $1680|  so00 $16.80
|Fociites in a RoutePer Facilly NRC Y N $15.00 $000|  $1500
|F acities Restiction LevelE ach NRC Y N $1.70 $0.00 3170
|FRS/Eachidio. Mo., 36 Mo, 60 Mo, 84 Mo MRC y Y $0.05 $000| 3005
1| _|FRS/Changes in FRLMPwr Line o Trunk NRC Y N $5.60 $000 3560
1| |Auhonzation Codea/EstabisPer 100 Codes NRC Y N $87.00 $0 00 $67.00
1] |AC/ICommon EqptfPer Line NRC Y N $2.80 $0 00 $2.80
1] |ACICommon EqpiPer Line#4o.-Mo. MRC b 4 Y $0.30 $0.00 $0.30
1] |ACCommon EqptPer Line/38 Mo. MRC Y Y $0.40 $0.00 $0 40
1 EqpiPer Line/80 Mo MRC Y Y $0.35|  $0.00| 3035
1 Eqp¥Per Line/4 Mo MRC Y Y $030| so00]  $030
1 Queuang'Common EqptPer Sysism NRC Y N $1,250.00 $000| $1,25000
1] |Dehome Queuing/QueuePer Trunk Group Equipped NRC Y N J1680|]  $000|  $1680
1| _|Dshune Queuing/Queus/Per Queue Siot NRC Y N }16.80 5000|  $1680
1| |Dehme Quening/ONl Hook wiAncmnt Per Line NRC Y N $260 $0.00 _$260
1] |Dehaxe Queuing/OR Hook wiAncmntPe: Liviio. MRC Y Y 8040 s000] 3040
1] |0 Queuing/OR Hik w/AncmnlPer Ln/36,60,84 Mo. MRC Y Y $0.35 $000f %035
1| |Dehme Quenuing/Off Hook wikusic/Per Line NRC Y N $260 sov0|  $260
1| [Dehaxe Queuing/Off Hook wiusic/Per Lo Mo. MRC Y Y_ | $0.20 $0 00 8020
1] |0 Queuing/OR Hook wikdunic/Per Ln/36,60,84 Mo MRC Y Y $0.15 $000 $0 15
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i
E
E
E’
E’

B | Position | Position _ i
TonePer Line $260] 3000 $260
QueuingRingbeck TonePer LineMo Mo $020]  so00|  $0.20
|D. QueuingRingback Tone/Per Line/36,60,84 Mo. 3015 3000 $0.15
|Recorder Announcement Common E qpUE ach $16.80 $000]  $16.80
|Recorder Ancmnt Common EqpvEachio Mo $75.00 $0 00 $75.00
|Recorder Ancmnt Common EQPVE ach/38 Mo. $60.00 $0.00 $60.00
|Recorder Ancmnt Common E qpE schvB0 Mo $55.00 $0.00 $55.00
|Recorder Ancent Common Eqpt/E sch84 Mo $50.00 $000|  $50.00

!Ilu_:-o_-

!
:
|
|
|
|
1
I

"
| -
]

- $8401  sooof  $840
$0.50 $0.00 $0.50
$035( $000]  $035
$0.20 s000|  $020
$0.15 $0 00 $0.15

|d-ﬂ‘ﬂd|ﬂﬂﬂ‘-

| | | | | | | | | | | | | ] | | | | | | | | ] | | | €| | | <

$0005|  so00 $0.01

$6700| 3000 $67 00

A $2400|  s000 $24.00

| 3080  s000 $090

__; $185|  s000 $185
1

ZIZ|< BB 2B E|Z| ||| | €| €| T =C| =€ | | = | T | =€ | =€ | =€ | =C| T | =C| =< |
|
|
i
|
I
]
1

1
i
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|| | | GTE TELEPHONE OPERATIONS HEADQUARTERS 1 1 GTE tiorida
1 - e RESALE PRODUCTS & SERVICES BY STATE e P T e (D
L S : . Resale |Discount| Retail  |Avoided | Resale
L1 Service Description Iype |Position | Position| Rate Cost | Rate
FL | __AN11Z 1] |MOR-Cus Loc/C EqpéPer Syaio -Mo. MRC Y Y $340.00 $000|  $34000
FL Al 1| _|MDR-Cus. LockC. EqpiPer Syw/36 Mo MRC Y Y $325.00 $0.00 $325.00
FL Al112 1] |MOR-Cus. Loc/C. EqpiPer Syal80 Mo. MRC Y Y $310.00 $000] $31000
FL A2 1| |MORCus LocC. Syel84 Mo MRC Y Y $300.00 $000|  $300.00
FL _ANZ 1 -Cus. Loc/C. EqpPer Line NRC Y N $030|  s000 $0.80
A112 1| |MOR-Cus Loc/C. EqpiPer LMo Mo. MRC Y 1Y $0.75 $0.00 $0.75
[ A112 1| |MDR-Cus Loc/C. EqpéPer L3S Mo MRC Y Y | %o $000 $0.65
~ A112 1| |MOR-Cus Loc/C. EqpéPer LSO Mo. MRC Y Y | s0s5] "soo0] 055
A112 1| |MDR-Cus Loc/C. EqpePer LvBd Mo MRC Y Y | 3050  sow )50
A11Z 1| [Account Codes - Common EquipmentPer System NRC Y N $59000|  s000|  $590.00
A11Z 1] |Acct Code/Comm EqpiPer OGT Faclty NRC Y N $2.80 $000]  $280
A112 1| [Acct Code/C_EqpuPer OGT Fachio -Mo. MRC Y Y $0.50 $000  $0.50
A112 1| |Acct Code/C. EqptPer OGT Fac/38 Mo. MRC Y Y $0.45 $000 3045
A112 1| JAcct Code/C. EqpéPer OGT Fac/ 60 Mo. & 34 Mo. MRC Y Y $0.40 $000| 3040
_ANZA 1] JAcct Code/C.EqpPwrline MRC [ Y | N __$130| 000/ 3130
A11Z 1| |Acct Code/C. EqptPer LineMo . 36, 60, 84 Mo MRC Y Y $040| 3000 $0 40
_ A2 1] lAcct CodelC_EqpéPer Changein Acct Code NRC Y | N _| 81680 s000| 31680
Al 1]  |Uniform NumberingiAutomatic Alenaie Routng/E st NRC ¥ N $1,220.00 $000| $1,22000
A1 1 Mo MRC Y Y $3.00 $0.00 $3.00
A11Z 1| Juaarns Mo. MRC Y Y $250[ soo0| 3250
AN 1] junAARS0 Mo. MRC Y Y $200| s000 $2.00
A1 1| |JUNIAARSA Mo. MRC Y Y $175| 3000 $1.75
A112 1| [UNAARRowe Sel PaiermePer Patiern NRC Y N $1680| 000 $16.80
All 1| |UNAARRS Patiem/Per Tie Line Terminated NRC Y N $8.40 $0.00 $8 40
A117 1| |UNAARRS PallemPer Tie Line Termiio -Mo MRC Y Y $2400| $000| 32400
i Mé 1| |UNAARRS Paliern/Pur Tie Line Term/38 Mo MRC Y Y . $2300] so00]  $2300
AN 1 PatlemPer Tie Line Term/B0 Mo MRC Y Y 32200 s000| 32200
AN 1| |UNAARRS Paliem/Per Tie Line Term/84 Mo MRC Y Y $2100| s000|  $2100
A112 1| |UNAARMPer Faciity for Auto Overflow NRC Y N $1680| $000 $16 80
A112 1| |Route Selecton Patiema/Per Line NRC Y N | ~ $135| s000| $135
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Tral. Deta o Cust. LockPer FGEAMo_38,60,84 Mo.

[Auto. Circull Assurance/E stablishment

> > >
- | | -
s | o |

Auto. Cit Assurance/C. EqptPer System

| s | o | | | | o | o | oo o b

151697
GTE TELEPHONE OPERATIONS HEADQUARTERS GTE florida
B RESALE PRODUCTS & SERVICES BY STATE i
- _ & Resale |Discount| Retall  |Avoided | Resale
81 Iypa | Position | Position Rate Cost
FL Route Selection Paliema/Per Line/Mo -Mo. MRC Y Y $060| 3000 —*B'._:o.so
FL |Route Selection Palleme/Pu Line/36 Mo MRC Y Y $0.55 $0.00 $055
FL |Route Selection PatiernePer Line/80 Mo. MRC Y Y $0.50|  soo0|  soso
FL |Route Selection PalemePes Lne8d Mo MRC Y Y $045| so000 3045
FL Traveing Cless MerkaPer Trunk NRC Y N $280|  $000 $280
A112 1| [Traveing Class Marka/Per Triido., 36, 60, 84 Mo. MRC Y Y $005| soow $0.05
A112 1] |Auto Anemate Routing/AdDEVChngPer Patiem NRC Y N $2500| s000]  $2500
A112 1| |Auto Anemate RoulingiAddDe¥ChngPes Trk in Rie NRC Y N $1500( 3000 $15.00
A112 1] |Auto ARemale RoulinglAdd/DeliChng in on-netek NRC Y N | $15.00 $0.00 $1500
AT12 1| |Fechies MgVEstablshment NRC Y $72500]  so00|  $72500
A112 1] |Fac. MgvCommon EqpiPer System NRC Y $500.00 $0.00 $500.00
_AN1M 1] |Fac - SysMdo Mo MRC Y $290.00| 3000 $280.00
AN 1] |Fac MgiC. EqpéPer Sya/38 & 60 Mo. MRC Y $285.00 $000|  $28500
A112 1| [Fac MgVC. EqpiPer Sya/Bd Mo. MRC Y $280.00 $000|  $28000
A112 1| [Trafic Dats to Cust Location/Establshment NRC Y $1,20000(  $000( $1,200.00
All Tral Data to Cust Loc/C. EqpiPer System NRC Y $1,50000| $000| $1,50000
Al Trad. Deta to Cust Loc/C. EqpéPer SysMo. MRC Y $245.00 $000|  $24500
Al Tead. Data to Cust. Loc/C. EqpiPer Sye/38,60,84 Mo. MRC Y $240.00 $000|  $24000
A112 Tead Dats to Cust LocPer Facilly Group Eqpid NRC Y $16.80 $0.00 $16.80
MRC Y
NRC Y
NRC Y
MRC Y
MRC Y
MRC Y
NRC Y
MRC Y
MRC Y
MRC Y
MRC Y

|| | | | | | €| | [ €| | €| €| B | =< | €| < | 2| Z

A"% Auto Cit Assurance/C. EqpiPer Syado Mo $310.00 $000|  $31000
Al Auto. Cidt. Assurance/C EqpiPer Sye/38 Mo. $305.00 $000|  $30500
A"g Auto Cid Assurance/C_EqpéPur Sys/S0 & 84 Mo $300.00 $0.00 $300 00

A1 Auto Cid Assurance/Per Facilly Group Equipped $16.80 $000  $1680

A112 Auto Cid. Assurance/Per FGEMo -Mo. K $1000| $000|  $1000

AN Auto Cit Assursnce/Per FGE/S Mo. _$9.50 $0 00 $9 50
AN Auto Cit Assurance/Per FGES0 Mo | $925| sow $925

Al 1] |Auto Cit Assurance/Per FGER4 Mo $9.00 $0.00 $900
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I“l_ | __|_| GTE TELEPHONE OPERATIONS HEADQUARTERS ) GTE florida |
- RESALE PRODUCTS & SERVICES BY STATE L S .

N [ Resale |Discount| Retail  |Avoided | Resale

1000 Service: —— -
|C-Net 1000 EstablishmentPer System NRC Y N $65.00 $0.00 $65.00
|C-Net 1000 Each Bus. Line Term in System NRC Y N $1000]  30.00 $10.00
1000 Each Bus Line Term in SystemAo. MRC Y_ | Y 1 $1125] soo0 $11.25
NRC Y N $3.00 $0.00) $3.00
NRC N N $3.00]  $0 00| $3.00
MRC Y Y $075| soo0 $0.75
_fNec | Y 1 N 3300|000 $300
MRC Y Y $050| 5000 $0.50

NRC Y N $300[ s000 $3
| wac Y | Y_ | %275 sow0|  $275
NRC Y N $1000| 3000  $1000
MRC Y Y $0.75| 3000 3075
NRC Y N $300(  s000]  $3.00
MRC Y Y $0.50 $0.00 $0.50
NRC Y N $3.00 $0.00 $3.00
MRC Y Y $425 $0.00 $4.25
MRC Y Y $425|  s000 $425
MRC Y Y $4.75 $000] 3475
MRC Y Y 3470/ 3000 3470
Cal Walling Call Fwd , Spd Call (8-Code)Bus. MRC Y Y $7.20f  s0o00]  $720
|Call Waiting. Cell Fwd , Spd Call (30-Code)Res. MRC Y Y | 8570 so00]  $570
|Call Waling Call Fwd , Spd Call (30-Code)Bus. MRC Y Y e $8.20 $000| 3820

|Call Waling, Call Fwd , 3-Wey Caling. and 4 (o —
| (8-Code)Res MRC Y Y $595| 000 $595
Waiing Call Fwd, 3-Way Caling. and S (S EESN—— T

1] _| Speed Caling (8-CodeyBus MRC Y ¥ $895|  so00]  s89s
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE Florida |
s " RESALE PRODUCTS & SERVICES BY STATE - D
{_________Service Description | Bosition | Position | Rate | Cost

_| |calWaling CalFwd 3WeyCalingend | | , i N S
1| | Speed Caling (30-Code)Res. h MRC Y Y $6.95 $000) ~ $695
|Cal Walling, Cal Fwd, 3-Way Caling and - .
1] | Speed Caling (30-Code)Bus. MRC Y Y $9.95 $0.00 $9.95
1| |Smartest CilRen. MRC Y Y $825| soo0] 3825
1| [Smertest CaltBus. MRC Y Y $11.25 $0 00 $1125
1| _|Smartest Call (30-Code)Res. MRC Y Y $9.25 $000|  $925
1| |Smartest Call (30-Code)/Bus. MRC Y Y $1295|  sooo|  §1295
1] |Smanest Call with Smant RingRes. MRC Y Y $1125| 3000,  §1125
1| |Smartest Call with Sman RingBus. MRC Y Y $14.25 $000|  $1425
1| _|Smartest Call (30-Code) with Smart RingRRes. MRC Y Y | $1225| s000|  $1225
1] |Smartest Call (30-Code) with Smart RingBus. MRC Y Y $15.25 00| $1525
1] _|Smarnt Call PAK 2400 - Residence MRC Y Y $595 $000)] 3595
1| _|Smarter Call (30-Code) - Residence MRC Y Y $6.95 $0.00 $6.95
1] |Smarter Call with Smart Ring - Residence MRC Y Y $8.95 $0.00 $8.95
MRC Y Y $9.95 $000 $9.95
MRC Y Y $5.00 $0.00 $5.00
MRC Y Y $8.75 $0.00 $8.75
MRC | Y Y | $1325| s000|  $1325
WMRC Y Y $5.00 $000| 3500
MRC | Y ¥ $600| 3000  $600
MRC | Y I Y | 3200 soo0 $2.00
MRC Y Y $280 $000 $2 80
MRC Y Y $2.00 $0.00 _$200
MRC Y Y $2.80 s000 3280
MRC Y Y $300| s000] 3300
MRC Y Y $4.00 $000 $4 00
MRC Y Y_ | %400 $000|  $400
MRC Y Y $2.40 $0 00 $2 40
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GTE TELEPHONE OPERATIONS HEADQUARTERS GTE
"RESALE PRODUCTS & SERVICES BY STATE - T
. T ] Resale |Discount Retail ded | Resale
Iype | _Bate Bate

Specisl Call Acceptance - Residence MRC ‘*ﬂ* $160 $0.00 $160

Special Call Forwarding - Rewidence MRC Y Y $400| 3000 $4.00

Specal Call Wasing - Resdencs MRC Y Y $400] s000 $4.00

Specal Cal Wailing - Business MRC - Y Y $4.80 $0.00 $4.80

VIP Alert - Residence MRC Y Y $2.40 $0.00 $2.40
|Remote AccesaRes MRC Y Y $5.00 $0.00 $500
|Remote AccessBus MRC Y Y $7.00 $0.00 $7.00
|Exension Line Channeis N
iu-n Dilerent Bidga’Same PropertyPer Ch MRC Y Y $3.30 $000|  $3.30
| Mobse Telephone Senice: R
1] |Ousi Addrass Priste Page Signaing Svcw2nd M. | MRC | Y L Y $12.00 $000 $12.00
1| _|Segle Address Private Page Signaing Svc MRC L AN .. _$8.00 00|  38.00
|Busmess Line B00/R ssidence Line 800 . e )

- No Contract | I
0-10 hours, Day Usage Y Y $12.21 $152 $1069
0-10 hours, Evening Usage Y Y $8.64 $107 $7.57
0-10 hours, Night/\W eskend Usage Y Y $5.00 §0.62 $438
10.1-25 hours, Dey Usage Y Y $10.74 $133] $941
10.1-25 hours, Evening Usage Y Y $7.54 $094|  $660
10.1-25 hours, NightWeskand _Usage Y Y $5.00 0.62 $438
25 1-50 hours, Day Usage Y Y $9.18] 5114 $8.02
25150 hours Evening Usage Y Y $6.41 $0 80 3561
25.1-50 hours, NightWeekand Usage Y ¥ $5.00 $0.62 $4.38
50130 howrs, Dey Ussge Y Y $848| sios|  s7an
50.1-80 hours, Evening Usage Y Y $5.82 $073|  $519
50.1-80 hours, Night\Weekend Usage Y Y L $5.00 3062 3438
Over 80 hours, Dey Usage Y Y | $7.72 $096( $676
Over 80 hours, Evening Usage Y Y $5.48 S0 68| 3480
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|| -] | | _GVE TELEPHONE OPERATIONS HEADQUARTERS Ao i GTE Fiorida
2% N IO RESALE PRODUCTS & SERVICES BY STATE s R = -
i | Resale |Discount| Retall |Avoided | Resale
i Ivps |Position |Position| Rae | Cost | Rate
3| | Over 80 hours, NightWeskend Usage Y Y $5.00 $0.62 3438
|One-Year Contract o . T )
3 0-10hows,Dey Usage Y Y $1160 $144 $10.16
3 0-10hours. Evening Usage Y Y $8.64 $1.07 $7.57
3| | 010 hours, NightWeskend Usage | Y Y $500|  s062 $43
3 10 1-25 hours, Day “Usage Y Y %% $I4] 8875
3 10 1-25 hours, Evening Lrags 5 Y $754| sS04 $6 60
Alld 3 10 1-25 hours, NightWeskend Usage Y Y $500| 3062  $438
3 | #'0hewmDy 0 e [ Y |TY [T sas2| sioe $7.46
3| _| _25.1-50 hours, Evening . = Ussge | Y | Y | s841 $0s0 $561
__ 3| |_251-50 hours, NghtWeskend Usage | Y | Y | 8500/ s062] 3438
3 50180 hours, Day Usege | Y | Y |  $787| so9 $6.89
3 S018howmEveng 0000 90 000 | Ussge | Y o $582| som $5.19
3 50 1-80 howrs, Ngh¥Weekend Usage | Y i i $500 s062f %438
__ 3| | Over80hours, Day Ueage Y Y | $118] s089| = $629
3| | Over 80 houns, Evening Usage | Y Y $548| 5068 $4.80
3| | Over 80 hours, NightWeekend Usage | Y Y $500| 3062 = $438
TwoYowConwat e [y
3| | 010 hours, Day Ussge Y Y $10.99 $136 $963
iJ 0-10 hours, Evening Usage Y Y $8.64 $1.07 _$757
3| | 0-10 hours, NightWeekend Usage Y Y $500|  s062|  s43s
3 10.1-25 hours, Day Usage Y Y $9.13] s113 $8.00
3| | 10.1-25 hours, Evening Ussge | Y Y $7.54 $094/ = $660
3 10 1-25 hours, Night\'Weskend . Usage Y X _ 3500 s0e2 $4 38
3 25 1-50 hours, Day Usage Y Y | stre|  sow $6 82
3| | 251-50hous Eveng Usage Y Y $641) so0%0 $561
3 25 1-50 hours, NaghtWeskend Usage Y Y $500 $0 62 $4 38
3| |_501-80 hours, Day Usago Y Y _ 87119 S0 8y $6 30
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05/16/97

GTE TELEPHONE OPERATIONS HEADQUARTERS
*_RESALE PRODUCTS & SERVICES BY STATE

1

T " Rosals |Dissaunt] el | Ascided S
50180 howrs, Evening Usage Y 07 $5.19
50 1-80 hours, Usage Y $0 62 ~$438
Over 80 hours, Dey Usage | Y $077 $541
Ower 80 hours, Evening Usage Y $0.68 $4.80
Over 80 hours, NightWeskend _Usage Y $062| 3438
Thiee-Year Contract i ARG A

3 0-10 hours, Dey Usage Y Y $129 $9.09
A8 3| | 010 hous Evening Usage Y Y $1.07 $7.57
3| | 010 houn, NightWeskend Ussge Y Y $0 62 3438
3| | 10.1-25 nours, Dey Usage Y Y $i00] 3706
3| | 10.1-25 hours, Evening _Usage Y Y $094 $6.60
3| | 10.1-25 houn, Usage Y Y 5.00) 062 3438
3| | 25150 hours, Dey Usage Y ¥ $0835| %602
3 251-50 hours, Evening Usage Y Y S080] 3561
3 25.1-50 hours, Nigh¥Weskand Usage Y Y $062 3438
3 $0.1-80 hours, Dey Ussps Y Y $079| 8556
_3 50.1-80 hours, Evening Usage Y Y $0731  $5.19
3| | 50180 hours, NightWeekend Ussge Y Y $062 $4.38
__3]| | Over 80 hours, Dey Usage Y Y $0n $507
3| | Over80hours, Evering =~ | Usage | Y | Y $0 68 $4 80
__3] | Over 80 hours, Night\Weskend Usspe | Y Y $0 62 $4 38
1| |000/88 Terminsting on Exch Line/Bus & Res. “NRC | Y | TN so00] %1000
7| |000/888 Terminating on Exch Line/Bus & Res MRC Y Y 3037 '$263
1| |800888 Number Record Eststiished, Bus & Res NRC Y N %000  s1000
1| |800/888 Number Record Changed, Bus. & Res. NRC Y N 00 $10 00
7| 000888 Number Record Estabished, Bus & Res. MRC Y Y $025|  $175

] AIEmwsm B
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GTE I

I S NSRS | S GTE Florida [
_ _ . RESALE PRODUCTS & SERVICES BY STATE | N D . S .
Resale |Discount| Retall |Avoided | Resale
ANUP e Trunk NRC %MF_ _"Mnsﬁ'oo “%‘oﬁ $350.00
1] |ANWPer Trunk MRC Y Y $17.50 $0.00 $17 50
|PSAP Equipment Without ACD Capeblity L & -
| AN1 - Master ControledE ech NRC | Y N $18,00000|  $0.00| $18,000.00
ANI - Master Controller/E ach MRC Y Y $39000/  $000|  $390.00
ANI - Audliary Controler for et 11 Lines/Each NRC Y N $3,500.00|  $0.00| $3,500.00
AN! - Awdiary Controller for next 11 Lines/Each MRC Y Y $75.00 00 $75.00
AN - Add Trk Eqpt for up 0 4 Inc. Trka/Ea. Grp of 4 NRC Y N $1,50000]  $000| $1,500.00
JANI - Addl Trk Eqpt for up 10 4 Inc. Trika/Ea Gep of 4 MRC Y Y $30.00| 5000,  $30.00
AN - Dpley & Transter/E ach NRC Y N $1,200.00 $0.00|  $1,200.00
ANI - Dinpisy & Transter/E ach MRC Y Y $25.00 s000|  $2500
AL - Master Controler/Each e NRC_ | Y | N__| $1250000( 000/ $12,50000
ALI - Master Controler/E ach MRC Y Y 200. $0.00|  $200.00
ALI - Awdinry Controer for 5 Addl Unita/E ach NRC Y N }800.00 $0.00|  $800.00
AL| - Auibary Contralier for 5 Addl Unite/E sch MRC Y Y $1500|  s0.00 $15.00
ALI Display UnivE ach NRC Y N $1,000.00 $0.00| $1,000.00
. |AL Disglay UniVEach o —|-MRc_| Y | . Y__|__. %2000 so00]  $2000
ALI - CAD Intertace/E ach NRC Y N __$6800.00| " s000|  $60000
ALI - CAD interface/Each MRC Y Y $12.00 $000[  $1200
[PSAP Equipment wiih ACD Capabity _
|Common F quipmentP e PSAP NRC Y N $69,910.00/  $000| $69,91000
|Common EquipmetnPer PSAP MRC Y Y $262.00 $0.00 $262.00
AN Duplay UndVE ach NRC Y N $36500) 3000 336500
|ANE Display UnivE ach MRC Y Y $16.00 $000|  $1600
| Aliendant Console/E ach NRC Y N $1,710.00 $000| $1,71000
|ABendant Coneole/E sch MRC Y Y $7500{ s000)  $7500
Supenvisor TerminalEach NRC Y _ N | $2,18000 3000/ $2,18000
| 'Supervisor TerminabEsch MRC Y Y $12000/  s000|  $12000
CAD interface/Each _ L NRC Y N $1,52000|  soo0|  $1,52000
CAD intertace/Each ~ __ mec | Y | ¥ | 38500 s000]  $8500
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05/16/97

GTE TELEPHONE OPERATIONS HEADQUARTERS

RESALE PRODUCTS & SERVICES BY STATE

81 Tyes |Position| ~ i
FL |GTE 7-Digit Emer. Nor. Term on 8 Conscle/Ea. Nb. MRC Y [ “_"‘%o_o B.:uon
lfl. GTE with ACO Itertace’E ach y NRC Y __$1,670.00] 50.00| $1,670.00
FL |GTE [Printer with ACD intertace/E ach MRC Y . $0.00 $70.00
PivaelineSenice: | T Tt T T - N
[Local Channel Grouping Arrangement i
50 Local Channela:
- 14 Mis MRC Y Y $000|  $12500
L MRC Y 4 _3000|  $250.00
- V4 Mile MRC Y Y $000| ~ $375.00
- 474 e MRC Y Y $000|  $500.00
- 54 Mie MRC Y Y $0.00 $625.00
100 Local Channels: -
- 144 Mo MRC Y Y $000|  $13125
- 24 Mile MRC Y Y $000|  $262.50
- 34 Mie MRC Y Y $0.00 $39375
- 414 o MRC Y Y $000|  $525.00
504 Mo MRC Y ¥ $000|  $856.25
200 Local Chennels —
- 14 Mie MRC Y Y $000| $175.00
-24 Mie MRC Y ¥ $000|  $331.25
E7™ MRC Y Y $000|  $50625
A4 Mo MRC Y Y $0 00 $681.25
504 bide MRC Y Y $000|  $85625
300 Local Channels. .
- 144 Mie MRC Y Y $000|  $21875
- 204 Mie MRC Y Y $4 $000|  $40000
4 e MRC Y Y $618.7 $000|  $61875
vamde - . MRC Y Y | $83is s000|  $837 50
54 Mdo MRC Y Y $1,056.25 Soou| $1,056 25
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- A TIONS ] GTE fFlorida |
= . RESALE PRODUCTS & SERVICES BY STATE nn N T
Ty ——
o ; Type | Bosition| Rate | Cost | Ram
] v e e e | MRC LY LY T S268.75) S000|  $268.75
J | 224 . e | MRC Y LY | SATS.00| T 30.00| — $475.00
RINETT™™ . MRC | Y Y | $743.75 $000|  $74375
1] | -, MRC Y Y _$101250  s000| $101250
1] | - MRC Y Y $1,281.25 " " s000| ~$1,281.25
| | 600 Locsl Chennels: = - -
1| |- vamm.e MRC Y Y $38750|  s000| 338750
1] | -24mm WRC Y Y $643.75 $000| 384375
1 | -3 M MRC Y X $1,03125] $000f $1,03125
1 44 e MRC Y Y $1,418.75 3000 $141875
HRETT st MRC | Y Y $1,808.25 $0.00| $1,808.25
[Local Channels (Two-Wee) e
1| |Rate Group 1 MRC Y Y $11.70| 5000 31170
1] |Rate Geoup 2 MRC Y Y $12.80 $000|  $1280
1| |Rate Growp 3 MRC Y Y $13.35 $0 00 $1335
1| |Rate Group 4 MRC Y Y $1400]  s000|  $14.00
1] |Rete Group 5 MRC Y Y $14.55 $0 00 $14.55
|Local Channels (Four-We) : = o
1] |Rate Group 1 MRC Y Y | sn4 $000|  $2340
1 Group 2 MRC Y Y $2560 $0.00 $2560
1| |Rate Growp 3 MRC Y Y $2670| 3000  $26.70
1] |Rete Group 4 MRC Y Y $2800/ so00 $28.00
1] |Rete Group § MRC Y Y $29.10 $000|  $29.10
1| |Add TermvSame Bidg a8 18t Term/2-Wire/per prem. MRC Y Y $1.88 $0.00 $168
1| _|Add Term/Same Bidg s 16t Term2-wireiper prem NRC Y N $1500] sooo]  s1500
__ 1] _|Add Term/Same Bidg s 18t Term/4-Wire/per pram MRC Y Y | %375 soo00 %375
1] |Add Term/Same Bidg ss 18t Term/4-Wireipe: prem NRC Y [ N $1500f soo0 $1500
1] |Add Term/DHf Bidg/Same Prop 12-Wreiper prem MRC Y Y | %413]  so00 $413
1] [Add Term/Dt Bidg/Same Prop/2-Wire/per prem NRC Y N _ | _ $3000] 3000 $30 00
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~ STE TELEPHONE OPERATIONS BEAnGiiiisea—T

q- GTE Florida

. . _ |~ RESALE PRODUCTS & SERVICES BY STATE | i i

et - " Billing | Resale |Discount ___|Avoided | Resale

! Service Description Iype |Position | Position i | Rate
FL |GTE| _ |Acd TermvDIEl Bidg/Seme Prop/4- Wireiperprem MRC Y Y ﬁ.iﬁ%—_u.‘zs
FL |GTE 1| |Acd TemOm Propid- W eiper prem NRC Y N | $30.00|  so00 $30.00
FL |GTE| 1] _|Tema Same Bidg ee 18t 2 Terme/2-Wire MRC Y Y $375 $0 00} $3.75
FLIGTE|  A12§ 1| [Tenns Same Bidg as 16t 2 Termel2-Wie NRC Y N $3000] 3000 '$30.00
FL |GTE At 1] _[Terme Same Bidg s 1ot 2 Termaid-Wire MRC Y ¥ $7.50]  soo0 $7.50
FL Ig;l_s Al 1] |Tesms Same Bidp as tet 2 Termaid-Wee NRC Y N $30.00 $0.00 $30.00
FL |GTE Al 1] _|Temme DI Bidg/Same PropPer Channel2-Wire MRC Y Y $4.13 $000| 3413
FL |GTE Al 1] [Terme Dt Bidg/Same PropPer Channel2-Wire NRC Y N $30.00 $000|  $3000
FL |GTE A12§ 1] [Tenms Dif Bidg/Same Prop/Per Channelid-Wire MRC Y Y $825| soo0] %825
FL |GTE Mé 1] |Terma dif Bidg/Same Prop/Per Channelid-Wire NRC ¥ N $3000|  sooo] $30.00
FL |GTE Al 1] jAdd Terme/Same Bidg as 1ot Term2- Wire MRC Y Y $1.88 soo0l  $iss
FL |GTE| A12 1] |Add Terme/Same Bidg as 1t Term/2-Wire NRC Y N $15.00 $000 $15.00
E A12 1] _jAdd Terme/Same Bidg as 1st Termid-Wire MRC Y Y $375| soo0f $375
E| A28 1 NRC ¥ N $1500| 3000 $15.00
TE| A123 1 MRC Y $4.38 S000f  $4.38

TE A12§ 1| NRC Y N $2500] s000|  $2500
GTE|  A12§ 1| MRC Y Y $438| “s000] 3438
GTE Al i NRC Y N $2500 soo00 $25.00
TE Al 1 MRC Y Y 21.15 3000 $21.15
TE Al 1 ) MRC Y Y J26.00|  $0.00 $26 00
TE Al 1| [Series 6100Anterclc CVES AL Mie Usage | Y N $1.50 $000)  $150

TE Al 1] |Series 8100/Ch EqptOmt Ampl up to SO/Each MRC Y Y $35.94 $0.00 $3504
TE Al 1| [Series 6100/Ch EqpvRepester Cole/Each MRC Y Y $1.00 $0.00 $1.00

[Fractional T-1: : .
= Local Channelfeach: ¥ o (e L
FL |GTE A125 1| | 256, 2264, x50, 4x84, 6x56, 084 Kbps NRC Y N $45000| 3000|  $45000
FL |GTE A125 1| | 2056 o 284 Kipe MRC Y Y $10378| sooo|  $10378
FL |GTE A125 1| | 4x56 or 484 Kipa MRC Y Y $11159| soo00] 11159
L |GTE Al 1] | 6x56 or 684 Kipe MRC Y Y 811939  soo00|  $11939
e 7| limerofice Channel (Per AL Mils or Frac ) - S RN S -
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3 I GTE florida |
4 _RESALE PRODUCTS & SERVICES BY STATE . R S T
i Billing | Resale |Discount| Retall  |Avoided | Resale
_Service Description Iyps |Position Position| Rate Rate
Al 1] | 2x56 or 2484 Kbpe Usago Y N $5.50 $0.00 $5.50
A12§ 1] | 456 o axBd Kipe Usage Y N $6.50| 000 $6.50
A125 1] | 6x56 or 484 Kibpe Usage Y N $7.50 $0.00 $7.50
P | [nkerofice Channel TermiantiornvE ach. N
FL |GTE A12 1 2x56 o 2484 Kbpe MRC Y Y $12.00 $0.00 $12.00
FL |GTE A12 4x56 o &84 Kbpa MRC Y Y $18.00 $0.00 $18.00
FL |GTE Al 1 Gx58 or G4 Kbps MRC | Y ¥ $2500) 3000 $25.00
] et - One-Yeur Plan: | s
_ _ floclChannebech: ||| i
FL |GTE A128 1| | 2058 or 284 Kipe MRC Y Y $100.00 $000|  $100.00
FL [GTE Al 1] | 456 or 684 1pe WRC ¥ $11000| 3000/ $i1000
FLIGTE|  A12§ 1] | oxS6 or 884 Kipe MRC Y $11900| 3000 $11900
i JOPP-TwsovewPg = =~ 1 O 0T
W e | [Local ChannelEach: B
FL |GTE Mg 1] | 2x56 or 204 Kips MRC Y Y $9000( $000 ~$90.00
|Fg TE| Al 4x56 or 484 Kbpe MRC Y Y $9000| s000] 39900
FL |GTE A12§ 658 or 8B4 Kbps MRC Y Y $107.10 $0.00 $107.10
|OPP - Five-Year Plan: S
L |GTE Al 1] | 2x58 or 284 Kipe MRC Y Y $81.00|  sooo| 38100
| TE Al 1] | 58 or 484 Kipe MRC Y i 4 $88.00 $000|  $8s00
FL |GTE Al 1 58 or G4 Kbps MRC Y Y $85.20 $000|]  $9520
[intesexchange Private Line Senvice: "
SynchioNet Service (43 10 80 Monthe) i DR S T
B _| Digtal Local Channet ¥ B L
FLIGTE| Al 1] | -24ps, 96 Kbps, 19.2 Kipe ) MRC Y Y | 34450/  3000]  $4450
FL|GTE| Al 1] -56 0 Kbpe MRC Y Y $55.00 $0 00 $55.00
i e | Node Channel Teminaton/Each. D o .
JFL |GIE Alj 1] | - 24 Kbpe, 98 Kbps, 19 2 Kbps MRC Y Y S0 $0.00 $8 50
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o5/16/97
GJE TELEPHONE OPERATIONS HEADQUARTERS | OFE Fioida |
4 RESALE PRODUCTS & SERVICES BY STATE ———
R | Resale |Discount| Retail  |Avoided | Resale
| Bervice Description Ipe | Bosition | ta
- 56 0 Kbpe MRC ‘mfh” Y 2.00 _E‘%Bo' _&s!'zz.oo
__|Digtal interoflice Channel0-8 MiseFixed i o
.|-224Kbpe, 06 Kips, 102Kbps . o jmec | Y I Y [ $1700| s000 $17.00
- 56.0 Kbpe D Y Y $30.00 $000| 33000
| Ovgral interofios Channeti0-8 MssefE ach Mie
- 2.4 Kbps, 9.8 Kbps, 19.2 Kbps Usage Y N $1.00 $0.00) $1.00
- 58.0 Kbps _ Ussge | Y N [ %200 $000| %200
Inlerofice Channelf®-25 MilseF ed: _ |
- 2.4 Kbps, 9.6 Kbps, 19.2 Kbps MRC Y Y $1700| 3000 $17.00
- 58.0 Kbps MRC Y Y | }30.00 $000|  $3000
| Dighal interofice ChannelB-25 Milss/E ach Mils
FL |GTE A126 1| | -24Kbps, 5.6 Kbpe, 19.2 Kbpe | _MRC Y Y $1.00 $0.00 $1.00
FL |GTE Al 1| | -seoxvpe MRC Y Y $200[  s000 $2.00
I” i é_ rg!!mmw e I W it
FL |GTE Al 1] | -24Kbps, 98 Kbpe, 19.2 Kbpe MRC Y Y $17.00 $0.00 $17.00
FL |GTE Al 1| | -ssoxpps MRC Y Y | %3000 so000 $30.00
| 1 interofice Channel/25+ Milss/Each Mile.
FL |GTE Al 1] | -24Kbps, 5.8 Kbps, 19.2 Kbpe Ussge Y N $1.00 $0.00 $100
FL |GTE Al -56.0 Kbps ‘ Ussge | Y N $200] s000|  $200
. |Optional Feshuses & Funcions: .
DN B |Malipoint ServicePer Local of interokc Ch_ Bridged: .
|f_|. GTE A1268 1| [ -2.4 Kbpa 98 Kbps, 19.2 Kbps, 56.0 Kbpe MRC Y Y $12.00 $0.00 $1200
i | . |Secondary Channel Capsbilty®Pes Local Chnnet s
FL |GTE Al 1] | -24Kbps, 98 Kbps, 10.2Kbpe, 560Kbps MRC | Y Y. $13.00 $0.00 $1300
A interexchange & interLATA Privale Line il T
|| |Fractionsl T-1: o o ¥
L _ |Local Channelesch s N
FL |GTE *"“n‘g"”‘ | 2x58, 284, 4x58, 484, 656, 684 Kbps NRC Y | $45000( s000 $450 00
FLIGTE|  A126 1| | 2x56 or 2284 Kips - MRC X Y | s10378] sooo] 10378
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GTE TELEPHONE OPERATIONS HEADQUARTERS

GTE
mmn&msmanu T "
Billing | Resale [Discount| Retall |Avoided | Resaie
Secvice Description Rats
4x56 or 4:64 Kbps MRC #_Eﬂp_ $111.59 —s’%‘ﬁ"—;m.%
6x56 or G4 Kbps o MRC Y Y $119.39 $0.00 $119.39
|interofice Channel (Per AL Mie of Frac ). _ L= IR _
_| 256 or 284 Kipe N MRC Y- 1y $550) 000 $5.50
4x58 or &84 Kbps MRC Y Y $8.50 $0.00 $6.50
656 or B4 Kbps MRC Y Y $7.50 $0 00 $7.50
Channel T ermiantion/E ach . ‘
258 or 264 Kbpe MRC Y « $1200/ s000|  $1200
4x56 or 484 Kbps MRC Y Y $18.00 $0.00 $18.00
6:56 of 8x84 Kbpe MRC Y Y $25.00 $0.00 $25 00
(OPP - One-Year Plan: -
|Local ChannetEach: el = i S Y e
2x58 o 284 Kbps MRC Y Y $10000| 3000  $100.00
4x56 or 464 Kbps MRC Y Y $11000| 3000  $110.00
6x56 o1 624 Kbps MRC Y Y $119.00 $0.00 $119.00
_ {OPP - Tiweo-Yoar Plan: LR W)
|Local ChannelEach: =) e S :
'gl. IGTE|  A128 1| | 2056 or 2084 Kipe MRC Y Y $9000| "~ ‘s000|  $90.00
FL |[GTE Al 1] | 4x56 or 484 Kbpe MRC Y Y $99.00 $0.00 $99.00
FL |GTE Al 1] | 6x56 or GuB4 Kbps MRC Y Y $107.10 $000|  $107.10
L loep - n-v-nn | i S )
FL |G A12 1] | 2x56 or 284 Kbps MRC Y Y $8100|  s000 $81.00
FL GTE Mg 1] | 56 o 484 Kbpe MRC v Y 188.00| 3000/ $8800
|FL |GTE Al 1] | 6x58 or &84 Kbpe MRC Y Y $95.20 $0.00 $95.20
|| [Foomae (1) The retad rates above do not incude the Carrier Access Line Chargd (CALC) Te ALEC wal 'whrm%'m
s i charge, $6 00 and $3 50 T L
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05/16/97
il ___| | GJE TELEPHONE OPERATIONS HEADQUARTERS . __GIE florida |
|| | | ] —RESALEPRODUCTS & SERVICES BY STATE ___ L TER I R il N o ] )
e ia =] Resale |Discount| Retall  |Avoided | Resale
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APPENDIX B
RATES AND CHARGES FOR 911/E911 ARRANGEMENTS

The following services are offered by GTE for purchase by LLA, where an individual
item is not superseded by a tariffed offering.

NRC  MRC

1. 9-1-1 Selective Router Map $125.00 n/a
Provided is a color map showing a selective router's
location and the GTE central offices that send their
9-1-1 call to it. The selective router and central office
information will include CLLI codes and NPA/NXXs
served. The map will include boundaries of each
central office and show major streets and the county
boundary. Permission to reproduce within LLA for its
intemal use is granted without further fee. Non-tariffed
price.

2. PS ALl Software $790.80
A personal computer software program running on
Windows 3.1™ for formatting subscriber records into
NENA Verison #2 format to create files for uploading to
GTE's AL| Gateway. Fee includes software, warranty -
and 1 800 872-3356 support at no additional cost.

3. ALl Gateway Service $135.00 $36.12
Interface for delivery of AL| records to GTE's Data Base
Management System. This provides a computer
access port for LLA to transmit daily subscriber record
updates to GTE for loading into AL| databases. It
includes support at 1 800 872-3356 at no additional

cost.

4. ALl Database Tariff Tariff
This is a tariffed offering, to be found in each state's
Emergency Number Service Tariff.

5. Selective Router Database per Record Charge Tariff Tariff

Fee for each ALI record used in a GTE selective router.
This is a tariffed offering, to be found in each state's
Emergency Number Service Tariff.
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6. MSAG Copy
Production of one copy of a 9-1-1 Customer's Master
Street Address Guide, postage paid.
a. Copy provided in paper format $238.50 $54.00
b. Copy provided in fiat ASCII file on a 3'%" diskette $276.00 $36.00
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APPENDIX C
SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

following describes generally the operations su systems that GTE will use and
the related functions that are available for ordering, provisioning and billing for
resold services. Except as specifically provided otherwise in this Agreement,
service ordering, provisioning, billing and maintenance shall be govemed by the
GTE Guide. Before orders can be taken, LLA will provide GTE with its Operating
Company Number ("OCN") and Company Code ("CC") as follows:

(a) The ALEC must provide their OCN (four-digit alpha-numeric assigned by
Belicore or number administrator) on the ALEC Profile. The GTE Guide
provides the necessary information for the ALEC to contact Belicore to obtain
the OCN. There are no optional fields on the Profile.

(b) Before the Local Service Request ("LSR") and Directory Service Request
("DSR") order forms can be processed LLA must provide the OCN and
Customer Carrier Name Abbreviation ("CCNA").

1.1.1 LLA will also be able to order services for resale, as well as interim
number portability, directly from GTE through an electronic
interface. To initiate an order for these services, LLA will submit a
Local Service Request ("LSR") from its data center to GTE's Data
Center using an electronic NDM interface. If no NDM interface
exists or if LLA chooses to establish a saparate NDM interface,
LLA must request an NDM facility. For new entrants that elect not
to interface electronically, GTE will accommodate submission of
LSR orders by facsimile, E-mail, Intemnet or a dial NDM
arangement. An LSR is very similar to an ASR, except that it will
be used exciusively for line-side interconnection requests. GTE will
transfer LSRs to GTE's NOMC centralized service order processing
center electronically.

11.2- Most LSRs will be used either to transfer an existing GTE customer
to LLA or to request service for a new customer who is not an
existing GTE customer. Depending on the situation, different
information will be required on the LSR. LSRs for a conversion of a
GTE local customer to LLA must include information relating to all
existing, new and disconnected services for that customer,
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including the customer's name, type of service desired, location of
service and features or options the customer desires. LLA will be
able to obtain this customer information after GTE has received the
customer's written consent as specified in Article V.3.3. For service
to a new customer who is not an existing GTE customer, the LSR
must contain the customer's name, service address, service type,
services, options, features and ALEC data. If known, the LSR
should include the telephone number and due date/desired due
date.

While LLA would have its own customer information and may have
the SAG/GTE products on tape from GTE, LLA would not have the
due date or new telephone number for new customers since that
information is contained in GTE's systems. Therefore, a process is
required to provide this information to LLA. GTE itself does not
have uniform access to this information electronically. Until GTE
and LLA have agreed and established electronic interfaces, LLA
agrees that an 800 number is the method that will be used. The
800 telephone number will connect LLA directly to GTE's NOMC
service representatives. When LLA receives a request for basic
services from a new local service customer, LLA will call GTE's
NOMC through the 800 number, and, while the new customer is on
hold, GTE will provide the due date for service and the new

“telephone number for that customer. At the same time, LLA will

give GTE the new customer's name, service address and type of
requested service (i.e., R1, B1). GTE will enter that information
into its SORCES or SOLAR service ordering systems to be held in
suspense until LLA sends the confirming LSR. LLA will then retum
to its customer holding on the line and provide the due date and
new telephone number.

After concluding the telephone call with the new customer, LLA will
complete a confirming LSR for the new service and send it
electronically to GTE's data center for processing. Upon receipt,
GTE will match the LSR with the service order suspended in GTE's
system, and if there is a match, GTE will process the LSR. After
the LSR is processed, GTE will transmit confirmation electronically
to LLA through the NDM that the LSR has been processed,
providing a record of the telephone number and due date. LLA will
be required to submit the confirming LSR by 12:00 p.m. each day
local time, as defined by the location of the service address. If LLA
fails to submit the LSR in a timely manner, the suspended LSR will
be considered in jeopardy, at which time GTE will assign a new
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due date upon receipt of the delayed LSR for such customer
requests and notify LLA of the change.

Number assignments and due date schedules for services other
than single line service and hunt groups up to 12 lines will be
assigned within approximately twenty-four (24) hours after GTE's
receipt of the LSR using the standard Local Service Confirmation
("LSC") report sent electronically to LLA over the NDM, thereby
providing a record of the newly established due date. An exception
would be a multi-line hunt group for 12 lines or fewer. The other
numbers then will be provided through the normal electronic
confirmation process.

The processing of specifically requested telephone numbers (called
"vanity numbers") is as follows. GTE will work with LLA on a real
time interface to process vanity numbers while LLA's customer is
still on the line. If a number solution can be established
expeditiously, it will be done while the customer is still on the line.
If extensive time will be required to find a solution, GTE service
representatives will work with LLA representatives off line as GTE
would for its own customers. For all of this, the basic tariff
guidelines for providing telephone numbers will be followed.

Once the order for resoid service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and
process the LSR to establish an account for LLA and, if GTE
continues to provide some residual services to the customer, GTE
will maintain a GTE account. In GTE's system, GTE's account is
called the Residual Account and LLA's account is referred to as the
LLA Account. If any engineering for the service is necessary, the
account would be distributed to the SSCC. Otherwise, it will be
distributed for facility assignment.

With the account established and any engineering and facility
assignment complete, GTE then will transmit electronically a record
to GTE's CZT field personnel if physical interconnection or similar
activity is required. The CZTs will provision the service and then
electronically confirm such provision in the SOLAR/SORCES
system when completed. The accounts then will be transmitted to
GTE's Customer Billing Services System ("CBSS"). GTE shall
provide to LLA a service completion report. Call records for actual
service provided to LLA's customers on GTE facilities will be
transmitted from GTE's switches through some usage rating
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1.1.10

1.1.11

1.1.12

1.1.13

1.1.14

1.1.15

1.1.16

LOCALLIN FL

systems (BIP, UMS), screened and eventually delivered to CBSS
for the generation of bills.

CBSS is a different system than CABS, and it is the one that GTE
will utilize to produce the required bills for resold services and local
number portability. CBSS will create a bill to LLA for resold
services along with a summary bill master. Daily unrated records
for intralLATA toll usage and local usage (incollect usage data will
be provided on rated basis) on LLA's accounts will be generated
and transmitted electronically to LLA.

On resold accounts, GTE will provide usage in EMR format per
existing file exchange schedules. The usage billing will be in
agreed upon level of detail for LLA to issue a bill to its end users.

GTE will provide LLA with detailed monthly billing information in a
paper format until an agreed upon Electronic Data Interchange 811
electronic bill format is operational.

State or sub-state level billing will include up to ten (10) summary
bill accounts.

GTE accepts LLA's control reports and agrees to utilize industry
standard return codes for unbillable messages. Transmission will
occur via the NDM. Tape data will conform to Attachment "A" of the
LRDTR. Data will be delivered Monday through Friday except for
Holidays as agreed. Data packages will be tracked by invoice
sequencing criteria. GTE contacts will be provided for
sending/receiving usage files.

GTE will retain data backup for 45 Business Days. To the extent
this retention is exclusively for LLA, LLA shall reimburse GTE for all
expenses related to this retention.

In addition to the LSR delivery process, LLA will distribute directory
assistance and directory listing information (together sometimes
referred to hereafter as "DA/DL information”) to GTE via the LSR
ordering process over the NDM. GTE will provide listings service
via its "listing continuity” offering.

Charges and credits for PIC changes ordered via an LSR will

appear on the wholesale bill. As LLA places a request for a PIC
change via LSR, the billing will be made on LLA's account
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associated with each individual end user. GTE will process all PIC
changes from IXCs that are received for LLA end users by rejecting
back to the IXC with the LLA OCN. Detail is provided so that LLA
can identify the specific charges for rebilling to their end user.

CMDS. The parties will provide for the distribution of intraLATA
CMDS incollect messages and/or selected local measured service

messages as follows:

1.1.37.9

1.1.17.2

Messages to be Screaned. GTE receives CMDS |
transmissions containing intralLATA incollect

messages from the state RBOC CMDS host each
business day. Per LLA's request, GTE will screen the
incollects by NPA and line number and accumulate
the Collect, Third Number Billed and Credit Card
(collectively called incollects) messages in a data file.
The screening will be for end users who have chosen
LLA as their local service provider through a Resale
or Unbundied Network arrangement. The screened
incollect messages and any Local Measured Service
(LMS) usage will be accumulated and forwarded to
LLA. The Parties will mutually agree on the
frequency of the data exchange and the method of
transmission (i.e., magnetic tape or direct electronic
transmission). GTE will forward the screened
messages in the industry standard EMR format. GTE
intralATA toll messages that are recorded by GTE
and dialed on a one plus or zero plus basis are not
part of this section and will not be screened.

Compensation. GTE will bill LLA monthly for all
services related to the screening, accumulating,
processing and transmitting of incollect messages
and LMS usage, if applicable, at a reasonable and
mutually agreeable charge. In addition, any message
processing fee associated with LLA's incollect
messages that are charged to GTE by the CMDS
Host will be passed on to LLA on the monthly
statement. All revenue, surcharges, taxes and any
other amounts due to the CMDS Host for LLA's
incollect messages will be billed on the monthly
statement. It is LLA's responsibility to bill and collect
all incollect and LMS amounts due from its end users.
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1.1.18

The incollect and LMS revenue amounts that are
listed on the monthly invoice are payable to GTE in
total. The Parties agree that the arrangement for
invoicing the incollect and LMS revenue amounts due
GTE is not a settlement process with LLA.

1.1.17.3 Administration. The Parties agree to develop a
process whereby LLA's end user information is
available in a timely manner to allow GTE to build
tables to screen the CMDS incollect files and LMS
files on behalf of LLA.

ing. GTE shall bill LLA on a timely basis. In no case shall
GTE bill LLA for previously unbilled charges that are for more than
one year prior to the current bill date.

1.2 Qrder Procassing.

1.2.1

122

123

LOCALLIN FL

Qrdar Expectations. LLA agrees to warrant to GTE that it is a
certified provider of telecommunications service. LLA will
document its Certificate of Operating Authority on the LLA Profile
and agrees to update this LLA Profile as required to reflect its
current certification. The Parties agree to exchange and to update
end user contact and referral numbers for order inquiry, trouble
reporting, billing inquiries, ard information required to comply with
law enforcement and other security agencies of the government.
The Parties also agree to exchange and to update intemal order,
repair and billing point of contacts. Prior to submitting an order
under this Agreement, LLA shall obtain such documentation as
may be required by state and federal laws and regulations.

GTE shall provide LLA with a specified customer contact center for
purposes of placing service orders and coordinating the installation
of services. These activities shall be accomplished by telephone
call or facsimile until electronic interface capability has been
established. The Parties adopt the OBF LSR and DSR forms for
the ordering, confirmation and billing of resale services.

GTE will process such service orders during normal operating '
hours, at a minimum on each Business Day between the hours of 8
a.m. to 8 p.m. Eastemn Time and shall implement service orders
within the same time intervals used to implement service orders for
similar services for its own users.
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GTE will provide current GTE customer proprietary network
information (name, address, telephone number and description of
services provided by GTE including PIC and white page directory
listing information) as provided in Article V, Section 3. The retumn
of customer information will be via facsimile or via electronic
transmission.

Transfer Between Local Service Providers - GTE will provide a
displacement/out service report to a Local Service Provider (LSP)
whenever an end user leaves that LSP and procures service from
another LSP. When an LLA end user changes to another LSP,
GTE will notfiy LLA when such activity occurs the day after
completion or within 48 hours of such disconnect.

2. Maintenance Systems.
2.1 General Overview

2.1.1

LOCALLIN FL

If LLA requires maintenance for its local service customers, LLA will
initiate a request for repair (sometimes referred to as a “trouble
report®) by calling GTE's Customer Care Repair Center. During
this call, GTE service representatives will verify that the end-user is
an LLA customer and will then obtain the necessary information

‘from LLA to process the trouble report. While the LLA

representatives are still on the line, GTE personnel will perform an
initial analysis of the problem and remote line testing for resale
services. If engineered services are invoived, the call will be made
to the GTE SSCC for handling. If no engineering is required and
the line testing reveals that the trouble can be repaired remotely,
GTE personnel will correct the problem and close the trouble report
while LLA representatives are still on the line. If on-line resolution
is not possible, GTE personnel will provide LLA representatives a
commitment time for repair, and the GTE personnel then will enter
the trouble ticket into the GTE service dispatch queue. LLA's repair
service commitment times will be within the same intervals as GTE
provides to its own end users. Maintenance and repair of GTE
facilities is the responsibility of GTE and will be performed at no
incremental charge to LLA. If, as a result of a LLA-initiated trouble
report, trouble is found to be the responsibility of LLA (e.g., non-
network cause) GTE will charge LLA for trouble isolation. LLA will
have the ability to report trouble for its end users to appropriate
trouble reporting centers 24 hours a day, 7 days a week. LLA will
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be assigned a customer contact center when initial service
agreements are made.

Repair calls to the SSCC for engineered services will be processed
in essentially the same manner as those by the GTE Customer
Care Center. GTE personnel will analyze the problem, provide the
LLA representative with a commitment time while they are still on
the line, and then place the trouble ticket in the dispatch queue.

GTEmonwillprocusallLLAtmublonporhhmodbpatchquaue
along with GTE trouble reports in the order they were filed (first in,
first out), with priority given to out-of-service conditions. If, at any
time, GTE would determine that a commitment time given to LLA
becomes in jeopardy, GTE service representatives will contact LLA
by telephone to advise of the jeopardy condition and provide a new
commitment time.

Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
service problems and clear the trouble reports. For cleared LLA
trouble reports, GTE service technicians will make a telephone call
to LLA directly to clear the trouble ticket. GTE service technicians
wﬂlmkaﬂ\oconﬁnnaﬂoncdlbmemphomnumborpmvidedby
LLA. If LLA is unable to process the call or places the GTE
technician on hoid, the call will be terminated. To avoid disconnect,
LLA may develop an answering system, such as voice mail, to
handie the confirmation calls expeditiously.

GTEwilpmvidoolochmicintoﬂaoomtoopouﬂonsuppon
systems functions which provide the capability to initiate, status
and close a repair trouble ticket. GTE will not provide to LLA real
time testing capability on LLA end user services. GTE will not
provide to LLA an interface for network surveillance (performance

monitoring).

GTE will resolve repair requests by or for LLA local service
customers using GTE's existing repair system in parity with repair
requests by GTE end users. GTE will respond to service requests
for LLA using the same time parameters and procedures that GTE
uses. LLA then would call GTE's Customer Care Center or SSCC
while the customers were on hold.
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3.

3.1

Electronic Interface. The Parties shall work cooperatively in the implementation of
electronic gateway access to GTE operational support systems functions in the
long-term in accordance with established industry standards. LLA shall
compensate GTE for the full costs including but not limited to design, development,
testing, implementation and deployment, for access to GTE's Operational Support
System functions. Where subsequent parties request use of GTE's operation
support systems, cost recovery for such electronic interface systems shall be
allocated among all requesting users.

LLA shall have immediate access to the following OSS electronic interfaces that will
provide functionality to enable LLA to service customers in an equal and non-
discriminatory manner:

3.1.1 Pre-Order functions, e.g., TN Assignment, DD Reservation,
Address Validation, Product Availability, that are available on a
dial-up or dedicated basis using the Secure Integrated Gateway

System (SIGS).

3.1.2 Order functions that are available on a dial-up or dedicated basis
using CONNECT: Mail file transfer.

3.1.3 Repair functions, e.g., trouble report repair functions, to allow LLA
to determine status and close trouble reports.

314 Electronic transfer of the LLA bill in electronic data 811 format.

3.2 LLA may migrate to fully interactive system to system interconnectivity. GTE, with

input from LLA and other carriers, shall provide general interface specifications for
electronic access to this functionality. These specifications will be provided to
enable LLA to design system interface capabilities. Development will be in
accordance with applicable national standards committee guidelines. Such
interfaces will be available as expeditiously as possible.

3.3 All costs and expenses for any new or modified electronic interfaces exclusively to

meet LLA requirements that GTE determines ara technically feasible and GTE
agrees to develop will be paid by LLA. Costs for development of systems intended
for common use by competing carriers will be assessed based on a mutually
agreed method of cost recovery.

3.4 LLA shall be responsible for modifying and connecting any of its pre-ordering and

ordering systems with GTE provided interfaces as described in this Appendix.
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GTE Initiated Electronic Systam Redesigns. GTE will not charge LLA when GTE
initiates its own electronic system redesigns/reconfigurations.
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APPENDIX 46A
GTE TERMS

Pursuant to Section 46 of Article Il of this Agreement, the following terms shall be
applied in the event the MCIm Terms are deemed to be unlawful, or are stayed or
enjoined by a court or commission of competent jurisdiction.

» The resale discount and rates in Appendix A will apply instead of Appendix 46B.

* Sections 2.2. 2.3, 3.3, 3.5, 5.2, and 5.3 of Article V will apply instead of Appendix
46B.
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; APPENDIX 46B
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT
OF MCimetro/GTE AGREEMENT

Article V, § 1

1.1 At the request of MCIm, and pursuant to the requirements of the Act,
Commission Rules, Regulations and Orders, and FCC Ruies and Regulations, GTE
shall make available to MCIm for unrestricted resale all Telecommunications
Services that GTE currently provides or may offer hereafter to subscribers who are
not Telecommunications Carriers. Resale shall be unrestricted except as provided
herein. GTE shall also provide service functions, as set forth in Section 3.3 of this
Article. The Telecommunications Services and service functions provided by GTE
to MCim pursuant to this Article are collectively referred to as “Local Resale”.

1.6 For purposes of MCIm initiating its services, GTE shall release information to
MCim regarding the subscriber's service, without requiring MCIm to produce a
written LOA, based on MCim's blanket representation that the customer has
authorized MCim to obtain such CPNI. MCim and GTE agree to comply with the
CPNI requirements of the Act and related FCC orders.

1.7 GTE shall allow MC to initiate “as is transfers” of local exchange
Telecommunications Services. For purposes of this Section 1.7, an “as is transfer”
is the transfer of all the Telecommunication Services and features available for

resale that are currently being provided for the specified account without the
requirement of a specific enumeration of the services and features on the LSR

without interruption of service.
Article V, § 2
2. No Restrictions on Rasala. GTE will not prohibit, nor impose unreasonable or
discriminatory conditions or limitations on the resale of its Telecommunications Service.
To the extent that there is a conflict between the terms and conditions and other

matters in GTE's tariffs and any specific provision of this Agreement, the terms and
conditions of this Agreement shall control.

2.1 Restrictions on Resale

LOCALLIN.FL 46B-1 0930971603
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APPENDIX 46B
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT
OF MCimetro/GTE AGREEMENT

2.1.1 MCIm agrees not to resell Residential Access Lines to non-residential
subscribers.

2.1.2 MCim agrees not to resell Lifeline or Link-Up Service to non-qualifying
residential customers. GTE shall retain any subsidy associated with resold
Lifeline or Link-Up Services.

Article V, § 3

3.1.2 Contract Service Arrangements and Promotions. GTE shall offer for
resale all of its services available to any retail subscriber, including but not
limited to Contract Service Arrangements and Promotions.

3.1.2.1 Contracts. GTE shall offer for resale all existing (as of the
Effective Date of this Agreement) contract service arrangements with
end users. GTE shall offer for resale all future contract service
arrangements. MCIm will receive the wholesale discount for such
contract services.

3.1.2.2 Promotions. Promotions not exceeding ninety (90) days in
length shall be available for resale at GTE's promotional rate and the
wholesale discount shall not apply. Promotions exceeding ninety (90)
days in length shall be available for resale at GTE's promotional rate
less the wholesale discount rate.

3.1.9 Subject to Sections 2 and 3 of this Article, GTE shall make available for
MCim to resell at the wholesale discount all coin and coinless pay phone local
services, features and functionalities that it provides at retaill. GTE also must
provide all support and service functions, as described in Section 276 of the
Act and FCC and state regulations, at parity with those provided for its own pay
phone local services including, but not limited to: (a) coin rating, (b) answer
supervision, (c) access to maintenance/diagnostic platform, (d) call blocking,
(e) call screening, (f) intralLATA timing, (g) far-end disconnect recognition, (h)
ANI information digits, and (i) fraud protection. GTE must also provide billing
detail showing all 1+ traffic in EMR format and transferred to MCIm via Direct
Connect.

Appendix C, § 1
1. Services
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APPENDIX 46B
TERMS ADOPTED FROM THE MCI ARBITRATION AGREEMENT
OF MCimetro/GTE AGREEMENT

1.1 Local Service Resale. The prices charged to MCIm for Local Service shall be
calculated using the avoided cost discount applicable in Florida, determined on the
basis of the retail rate charged to subscribers for the Telecommunications Service
requested. The interim wholesale discount shall be 13.04% off the applicable retail

rate for all GTE services subject to resale.

1.2 The prices shall be based on GTE's retail rates (including all promotions ana
contracts as described in Article V) applicable on the Effective Date, less the
applicable discount. If GTE changes its retail rates after MCIm executes this
AgmmntﬂnapplbnﬂodboouMMboappﬂedtoﬂnnhlmtuudmnood.

1.21 Non-recurring Charges for Resale Services:

Non-recurring charges are as set forth in GTE s retail local service
tariffs, less the wholesale discount of 13.04%.
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