
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approval of 
interc onnection , unbundling , and 
resale agreement between 
Bell South Telecommunications , 
Inc . and Philacom Inc., pursuant 
t o Sections 251 , 252 , and 271 of 
the Telecommunications Act of 
1996. 

DOCKET NO. 971538-TP 
ORDER NO. PSC- 98 - 0220-FOF- TP 
ISSUED: February 5 , 1998 

The following Commissioners participated in the disposit ;_on of 
this matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR. 

ORDER APPROVING INTERCONNECTION. UNBUNDLING . 
AND RESALE AGREEMENT 

BY THE COMMISSION: 

On November 20 , 1997, BellSouth Telecommunications , Inc . 
(BST) and Philacom Inc. (Philacom) filed a request f o r appro val of 
an interconnection, unbundling, and resale agreement unde r t he 
Telecommunications Act of 1996, 47 U. S.C. §252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein . 

Bo th the Act and Chapter 364, Florida Statutes , encourage 
p a rtie s t o enter into negotiated agreements to bring about l ocal 
exchange compet ition as quic kly as possible. Under the 
requirements of 47 U.S . C. § 252(e) , negotiate d agreements mus t be 
submitted to the state commission for approval. Section 252( e) (4 ) 
requires the state to reject or approve the agreement wi thin 90 
days after submission or it shall be deemed approved. 
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This agreement covers a 2-year perio d and governs the 
relationship between the companies regarding l o cal interconnect ion 
a nd the e xchange of traffic pursuant t o 47 U.S . C. § 251. Under 47 
U. S . C. § 252(a ) (1) , the agreement shall include a detailed schedule 
o f i temized charges for interconnection and e ach service o r network 
element included in the agreement . 

Upon review of the proposed agreement , we find that i t 
compl i es with the Telecommunications Act of 1996; thus , we hereby 
appro ve it . BST and Philacom must file any supplements o r 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e ) . We not e that approval 
of this agreement does not constitute a determination that BST has 
met the requirements of Section 271 of the Telecommunications Act . 

Based o n the foregoing , it is 

ORDERED by the Flor~ da Public Service Commission 
interconnection , unbundling, and resale agreement between 
Telecommunications , Inc . and Philacom Inc ., as set 
Attachment A and incorporated by reference in this Order , 
approved. It is further 

that the 
BellS0 uth 
forth in 
i s hereby 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission f o r review under the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Servic e Commission , this ~ 
day of February, ~. 

(SEAL) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
1 20.569(1) , Florida Statutes, to noti f y parties o f any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
s hould not be construed to mean a ll requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of t he decision by 
filing a motion for reconsideration with the Director , Division o f 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescri bed by Rule 25-22. 060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u .s.c. § 252 (e) (6). 
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INTERCONNECTION AGREEMENT 
BETWEEN BELLSOUTH TELECOMMUNICATIONS INC. 

AND PHILACOM, INC. 
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THIS AGREEMENT is made by and between BeiiSouth Telecommunications, 
Inc., ("BeiiSouth"), a Georgia corporation, and Philacom, Inc. ("PHILACOM"), a Florida 
corporation, and shall be deemed effective as of October 24, 1997. This agreement 
may refer to either BeiiSouth or Philacom, Inc. or both as a "Party" or "Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth is a local exchange telecommunications company 
authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, PHILACOM is an alternative local exchange telecommunications 
company ("ALec· ) authorlz&Q o provide telecommunications services in the state c..f 
Florida; and · 

WHEREAS. the Parties wish to interconnect their facilities, purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996. 

NOW THEREFORE, in consideration of the mutual agreements contained 
herein, BeiiSouth and PHILACOM agree as follows: 

1. Purvote 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The access 
and interconnection obligations contained herein enable PHILACOM to 
provide competing telephone exchange service to residential and 
busineu subscribers within the territory of BeiiSouth. The Parties agree 
that PHILACOM will not be considered to have offered interconnection in 
any atate ~thin BeiiSouth'a region until such time as it hal ordered 
interconnection facilities for the purposes of providing business and/or 
residential local exchange service to customers 

2. Term of the Aartement 

2.1 The term of this Agreement shall be two years, beginning October 24, 
1997. 
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ORDER NO . PSC- 98-0220-FOF TP 
DOCKET NO. 971538-TP 
PAGE 7 

Geueral Terms and Conditions • Part A. 
Page 2 

2.2 The Parties agree that by no later than one hundred and eighty (1 80) 
days prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the terms, conditions and prices of local 
interconnection to be effective beginning on the expiration date of th1s 
Agreement ("Subsequent Agreement"). The Parties further agree that any 
such Subsequent Agreement shall be for a term of no less than two (2) 
years unless the Parties agree otherwise. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negotiation referred to in Section 2.2, above, the Partiea are unable to 
satisfactorily negotiate new local interconnection terrna, conditiona and 
prices, either Party may ,etition the Commiasion to establish appropriate 
local intercomection arrangements pursuant to 47 U.S. C. 252. The 
Parties agree that, in such event, they shall encourage the Commission to 
issue its order regarding the appropriate local interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further agree that in the event the Commission does not issue its 
order prior to the expiration date of this Agreement, or if the Parties 
continue beyond the !!txpiration date of this Agreement to negotiate the 
local interconnection aa angements without Commisaion intervention, the 
terms, conditions and prices ultimately ordered by the Commission. or 
negotiated by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent Agreement 
becomes effective, the Parties shall continue to exchange traffic pursuant 
to the terma and conditions of this Agreement. 

3. On:tertna Proctduru 

4. 

Detailed procedures for ordering and provisioning BeiiSouth services are 
set forth in BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Reule Ordering Guide, as appropriate. 

The servlcea and service provisioning that BeiiSouth provides PHILACOM 
for reule will be at least equal in quality to that provided to Bell South. or 
any BeiiSouth subsidiary, affiliate or end user. In connection with resale, 
BeiiSouth will provide PHILACOM with pre-ordering, ordering, 
maintenance and trouble reporting, and daily usage data functionality that 
will enable PHILACOM to provide equivalent Ieveii of customer service to 
their local exchange customers as BeiiSouth providea to its own end 
users. BeiiSouth shall also provide PHILACOM with unbundled network 
elements, and access to those elements, that is at least equal in quality to 
that which BeiiSouth provides BeiiSouth, or any BeiiSouth subsidiary, 
affiliate or other ALEC. BeiiSouth will "provide number portability to 
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PHILACOM and their customers with minimum impairment of functionality. 
quality, reliability and convenience. 

White Paatl Llttlnqt 

BeiiSouth shall provide PHILACOM and their customers access to white 
pages directory listings under the following terms: 

5. 1 Listings. BeiiSouth or its agent will include PHILACOM residential and 
business customer listings in the appropriate White Pages (residential 
and business) or alphabetical directories. Directory listings will make no 
distinction between PHILACOM and BeiiSouth subscribers. 

5.2 BJ!u. Subscriber primary listing information in the White Pages shall be 
provided at no charge to PHILACOM or its subscribers provided that 
PHILACOM provides subscriber listing information to BeiiSouth at no 
charge. 

5.3 Procedures for Submitting PHILACOM Subscriber Information. BeiiSou:h 
will provide to PHI LAC OM a magnetic tape or computer disk containing 
the proper format for submitting subscriber listinga. PHILACOM will be 
required to provide Bell South with directory listings and daily updates to 
those listings, including new, changed, and deleted listinga, in an 
industry-accepted format. These procedures are detailed in the OLEC-to­
BeiiSouth Ordering Guidelines (Facilities Based). 

5.4 Unlisted Subscribers. PHILACOM will be required to provide to BeiiSouth 
the names, addresses and telephone numbers of all PHILACOM 
customers that wish to be omitted from directories. 

5.5 Inclusion of PHILACOM Customers in Directorv Assistance Database. 
BeiiSouth will include and maintain PHILACOM subscriber listings in 
BeiiSouth's directory assistance databases at no charge. BeiiSouth and 
PHILACOM will formulate appropriate procedures regarding lead time, 
timeliness, format and content of listing information. 

5.6 listjna Information Confidentiality. BeiiSouth will accord PHILACOM 's 
directory listing information the same level of confidentiality that BeiiSouth 
accords itt own directory listing information, and BeiiSouth shall limit 
access to PHILACOM 's customer proprietary confidential directory 
information to those BeiiSouth employees who are involved in the 
preparation of listings. 
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5. 7 Ootional Listinas. Additional listings and optional listings will be offered 
by Bell South at tariffed rates as set forth in the General Subscriber 
Services Tariff. 

5.8 Oeljyery. BeiiSouth or its agent shall deliver White Pages directories to 
PHILACOM subscribers at no charge. 

6 . Bona Fide Requett Procell for Further Unbundling 

BeiiSouth shall, upon request of PHILACOM , provide to PHILACOM 
acceas to its unbundled elements at any technically feasible point for 
the provision of PHILACOM's telecommunications service where such 
access is necessary and failure to provide access would impair the 
ability of PHILACOM to provide services that it seeks to offer. Any 
request by PHILACOM for access to an unbundled element that is not 
already available shall be treated as an unbundled element Bona Fide 
Requeat, and shall be submitted to BeiiSouth pursuant to the Bona 
Fide Rf'lquest proceu set forth in Attachment 9 . 

7. L!abil!tv and Indemnification 

7.1 Be!!South Ljlbi!ity. BeiiSouth shall take financial responsibility for its own 
actions in causing, or its leek of action in preventing, unbillable or 
uncollectible PHILACOM revenues. 

7.2 Liebj!lty for Acts or Omi11ions of Third Parti11. Neither BeiiSouth nor 
PHILACOM ~Mil be liable for any act or omission of another 
telecommunications company providing a portion of the services provided 
under this AgrHment. 

7.3 Limitetion of Liability. 

7.3.1 Each Party's liability to the other for any loss, cost, claim, injury or liability 
or expenH, incfuding reasonable attorney's fees relating to or arising out 
of any negligent act or omission in its performance of this Agreement 
whether in contract or in tort, shall be limited to a credit for the actual cost 
of the servicet or functions not performed or improperly performed. 

7.3.2 Limitations in Tari1fs. A Party may, in its sole discretion, provide in its 
tariffs and contracts with its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Applicable Law. such 
Party shall not be liable to Customer or third for (I) any Loss relating to or 
arising out of this Agreement, whether in contract, tort or otherwise, that 
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exceeds the amount such party would have charged that applicable 
person for the service, product or function that gave nse to such Loss and 
(ii) Consequential Damages. To the extent that a Party elects not to place 
in its tariffs on contracts such limitations of liability, and the other Party 
incurs a Loss as a result thereof, such Party shall indemnify and 
reimburse the other Party for that portion of the Loss that would have 
been limited had the first Party included in its tariffs and contracts the 
limitations of liability that such other Party included in its own tariffs at the 
time of such Loss. 

7.3.3 Neither BeiiSouth nor PHILACOM shall be liable for damages to the 
other's terminal location. POl or other company's customers' premises 
resulting from the furnishing of a service, including, but not limited to, the 
installation and removal of equipment or associated wiring, except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to property ground a local loop after disconnection. 

7.3.4 Under n~J circumstam:~ shall a Party be responsible or liable for indirect, 
incidental, or consequential damages, including, but not limited to, 
economic loss or lost business or profits, damages arising from the usa or 
performance of equipment or software, or the loss of use of software or 
equipment, or accessories attached thereto, delay, error. or loss of data. 
In connection with this limitation of liability, each Party recognizes that the 
other Party may, from time to time. provide advice. make 
recommendations. or supply other analyses related to the Services, or 
facilities described in this Agreement, and, while each Party shall use 
diligent efforts in this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, 
recommendations, znd analyses. 

7.4 Indemnification for Certain Clajms. BeiiSouth and PHILACOM providing 
services, their affiliates and their parent company, shall be indemnified. 
defended and held harmless by each other against any claim, loss or 
damage arising from the receiving company's use of the services 
provided under this Agreement pertaining to ( 1) claims for libel, slander. 
invasion of privacy or copyright infringement arising from the content of 
the receiving company's own communications. or (2) any claim, loss or 
damage claimed by the other company's customer arising from one 
company's use or reliance on the other company's services, actions, 
duties, or obligations arising out of this Agreement. 

7.5 No liability for Certain Inaccurate Qata. Neither BeiiSouth nor 
PHILACOM assumes any liability for the accuracy of data provided by one 
Party to the other and each Party agrees to indemnify and hold harmless 
the other for any claim, action, cause of action, damage, or 1njury that 
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might result from the supply of inaccurate data in conjunction with the 
provision of any service provided pursuant to this Agreement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, 
OR FROM USAGES OF. TRADE. 

8. Intellectual Property Rlahts and Indemnification 

8.1 No License. No patent, copyright, trademark or other proprietary right is 
licensed, granted or otherwise transferred by this Agreement. 
PHILACOM is strictly prohibited from any use, including but AO~ limited· to 
in sales, in marketing or advertising of telecommunications services, of 
any BeiiSouth name, service mark or trademark. 

8.2 Ownership of Intellectual propertv. Any intellectual property which 
originates from or is developed by a Party shall remain in the exclusive 
ownership of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facilities or 
equipment (including software) or to receive any service solely as 
provided under this Agreement, no license in patent, copyright, trademark 
or trade secret, or other proprietary or intellectual property right now or 
hereafter owned, controlled or licensable by a Party, is granted to the 
other Party or shall be implied or arise by estoppel. It is the responsibility 
of each Party to ensure at no additional cost to the other Party that it has 
obtained any necessary licenses in relation to intellectual property of third 
Parties used in its network that may be required to enable the other Party 
to use any fadlities or equipment (including software), to receive any 
service, or to perform its respective obligations under this Agreement. 

8.3 Indemnification. The Party providing a service pursuant to this 
Agr!!ment will defend the Party receiving such service or data provided 
as a result of such service against claims of infringement arising solely 
from the use by the receiving Party of such service and will indemnify the 
receiving Party for any damages awarded based solely on such claims in 
accordance with Section 7 of this Agreement. 

8.4 Claim of Infringement. In the event that use of any facilities or equipment 
(including software), becomes, or in reasonable judgment of the Party 
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who owns the affected network is likely to become, the subject of 1 claim, 
action, suit, or proceeding based on intellectual property infnngtmtnt, 
then said Party shall promptly and at its sole expense, but sub)tOt to tht 
limitations of liability set forth below: 

8.4.1 modify or replace the applicable facilities or equipment (including 
software) while maintaining form and function, or 

8.4.2 obtain a license sufficient to allow such use to continue. 

8.4.3 In the event 8.4.1 or 8.4.2 are commercially unreasonable, then eeld 
Party may, terminate, upon reasonable notice, this contract with r11pect 
to use of, or services provided through use of, the affected tacllltltl or 
equipment (including software), but solely to the extent required to evold 
the infringement claim. 

8.5 ExcePtion to Obliaatjons. Neither Party's obligations under tl'lll St ctlon 
shall apply to the extent the infringement is caused by: (I) modlfiCIUon of 
the facilities or equipment (including software) by the indemnltH, (II) Ult 
by the indemnitH of the facilities or equipment (including sottwert) In 
combination with equiprr .nt or facilities (including software) not provided 
or authorized by the indemnitor provided the facilities or equipment 
(including software) would not be infringing if used alone; (Ill) 
conformance to specifications of the indemnitee which would ntctUirlly 
result in infringement; or (iv) continued use by the indemnlttt of lhl 
affected facilities or equipment (including software) atttr btlng pleetd on 
notice to discontinue use as set forth herein. 

8.6 Exclysiye Rtmtdy. The foregoing shall constitute the Partite' JOlt end 
exclusive remedies and obligations with respect to a third perty claim of 
intellectual property infringement arising out of the conduct of butlnlll 
under this agreement. 

9. T[!atrntnt of Proprietary and Confldentlal lntormatton 

9.1 Confjdtntja! lnformatjon. It may be necessary for BeiiSouth end 
PHILACOM to provide each other with certain confldentlet lnforrnetlon, 
including trade secret information, including but not llmlttd to, ttchnlctl 
and businen plans, technical information, proposals, tptCiflcatlont,d llkt 
drawings, procedures, customer account data, call dettll recor.dl en 
information (hereinafter collectively referred to as "lnformetlon ) All 
Information shall be in writing or other tangible form and cle.rly mtrk~d 
with a confidential, private or proprietary legend and thlt the tntorm•t on 
will be returned to the owner within a reasonable tlmt. Tht tnformltiOn 
shall not be copied or reproduced in any form. BeiiSouth end 
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PHILACOM shall receive such Information and not disclose such 
Information. BeiiSouth and PHILACOM shall protect the Information 
received from distribution, disclosure or dissemination to anyone except 
employees of BeiiSouth and PHILACOM with a need to know such 
Information and which employees agree to be bound by the terms of this 
Section. BeiiSouth and PHILACOM will use the same standard of care to 
protect Information received as they would use to protect their own 
confidential and proprietary Information. 

9.2 Excectjon to Obligation. Notwithstanding the foregoing, there will be no 
obligation on Bell South or PHI LAC OM to protect any portion of the 
Information that is: (1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than Bell South or 
PHILACOM ; (2) lawfully obtained from any source other than the owner 
of the Information; or (3) previously known to the receiving Party without 
an obligation to keep it confidential. 

1 o. A!lianmtntt 

Any assignment by eithe( Party to any non-affiliated entity of any right, 
obligation or duty, or of any other interest hereunder, in whole or ir. part, 
without the prior written consent of the other Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of its 
obligations under this Agreement in the event that the assignee fails to 
perform such obligations. 

11. Retolutlon of Dltputtt 

Except as otherwise stated in this Agreement, the Parties agree that if any 
dispute arises as to the interpretation of any provision of this Agreement 
or as to the proper implementation of this AgrHment. either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reserves any rights it may have to seek judicial review of any ruling 
made by the Commission concerning this AgrHment. 

12. Limitation of Ute 

The Parties agree that this Agreement shall not be offered by either Party 
in another jurisdiction as evidence of any concession or as a waiver of 
any position taken by the other Party.in that jurisdiction or for any other 
purpose. 
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Definition. For purposes of this Section 14, the terms •taxes· and "fees· 
shall include but not limited to federal, state or local sales. use, excise. 
gross receipts or other taxes or tax-like fees of whatever nature and 
however designated (including tariff surcharges and any fees, charges or 
other payments, contractual or otherwise, for the use of public streets or 
rights of way, whether designated as franchise fees or otherwise) 
imposed, or sought to be imposed, on or with respect to the services 
furnished hereunder or measured by the charges or payments therefore. 
excluding any taxes levied on income. 

Taxes and Fees ImPosed Directly On Either Seller or Py@aser. 

Taxes and fHs imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to its customer, shall 
be bome and paid by the providing Party. 

Taxes and fees imposed on tt,e purchasing Party, which are not required 
to be collected and/or remitted by the providing Party, shall be bome and 
paid by the purchasing Party. 

Taxes and Fees Imposed on Purchaser But Collected And Remitted Bv 
~· 

Taxes and fees imposed on the purchasing Party shall be bome by the 
purchasing Party, even it the obligation to collect and/or remit such taxes 
or fees is placed on the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
betwHn the Partiea. Notwithstanding the foregoing, the purchasing Party 
remain liable for any such taxes and fees regardless of whether they are 
actually billed by the providing Party at the time that the respective 
service is billed. 

If the purchaaing Party determines that in its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party if the purchasing Party provides written 
certification, reasonably satisfactory to the providing Party, stating that it 
is exempt or otherwise not subject to the tax or fee, setting forth the basis 
therefor. and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
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fee that was not billed by the providing Party. the purchasing Party may 
contest the same in good faith, at its own expense. In any such contest, 
the purchasing Party shall promptly furnish the providing Party with 
copies of all filings in any proC6eding, protest, or legal challenge, all 
rulings issued in connection therewith, and all correspondence between 
the purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the imposition of any such tax or fee, or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchasing Party shall pay such 
additional amount, including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect. Indemnify and ho:~ harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon, or other charges or payable expenses 
{including reasonable attorney fees) with respect thereto, which are 
incurred by the providing Party in connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible. at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but in no event later than thirty {30) days after 
receipt of such assessment. proposed assessment or claim. 

Taxes and Fnt lmoosed on Seller But passed On To Pyrchaser. 

Taxes and fees imposed on the providing Party, which are permitted or 
required to be passed on by the providing Party to its customer, shall be 
bome by the purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service is billed. 
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If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the imposition and billing of such tax or fee. the 
Parties shall consult with respect to the imposition of such tax or fee. 
Notwithstanding the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the impoaition of such taxes and fns; 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expense. 

In the event that all or any portion of an amount sought to be collected 
must be paid in order to contest the imposition of any such tax or fee, or 
to avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it is ultimately determined that any additional amount of such a tax or 
fee is due to the imposing authority, the purchasing Party shall pay such 
additional amount, including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall 
protect indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
interest or penalties thereon, or other reasonable charges or payable 
expenMs (including reasonable attorney fees) with respect thereto, which 
are incurred by the providing Party in connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, 
proposed usessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but in no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Mytual Cooperation. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records, testimony and such 
additional information or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
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reasonable and necessary out-of-pocket copying and travel expenses 
incurred in assisting in such contest. 

14. Force Malturt 

In the event performance of this Agreement, or any obligation hereunder. 
is e ither directly or indirectly prevented. restncted, or interfered with by 
reason of fire, flood, earthquake or like acts of God, wars. revolution. civil 
commotion, explosion, acts of public enemy, embargo, acts of the 
government in its sovereign capacity, labor difficulties, induding without 
limitation, strikes, slowdowns, picketing, or boycotts, unavailebility of 
equipment from vendor, Changes requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
negligence of the Party affected, the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
day-to-day basis to the extent of such prevention, r!ltriction, or 
interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-to-day basis until the delay, 
restriction or interference has ceased); provided however, that the Party 
so affected shall use <.!iligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenever such causes 
are removed or cease. 

15. Year 2090 Compliance 

All software and related materials (collectively called "Software") 
delivered, connected with Bell South or supplied in the furtherance of the 
terms and conditions specified in this Agreement: (i) will record, store, 
process and display calendar dates falling on or after January 1, 2000, in 
the same manner, and with the same functionality as such software 
records, stores, processes and calendar dates falling on or before 
December 31, 1999; and (ii) shall include without limitation date data 
century recognition, calculations that accommodate same century and 
multlcentury formulas and date values, and date data interface values that 
reflect the century. 

11. Modlftcttlon or Aarument 

16.1 BeiiSouth lhaJI make available to PHILACOM any interconnection, service, 
or network element provided under any other agreement filed and approved 
pursuant to 47 USC § 252; provided however the parties shall adopt such 
other agreement in its entirety. The adopted agreement Shall apply to the 
same statea !I such other agreement and for the identical term. 
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16.2 No modification, amendment, supplement to. or waiver of the Agreement or 
any of its provisions shall be effective and btnding upon the Parties unless it 
is made in writing and duly signed by the Parties. 

16.3 Execution of this Agreement by either Party does not confirm or infer that the 
executing Party agrees with any decision(s) issued pursuant to the 
Telecommunications Ad. of 1996 and the consequences of those decisions 
on specific language in this Agreement. Neither Party waives its rights to 
appeal or otherwise challenge any sucn decision(s) and each Party reserves 
all of its rights to pursue any and all legal and/or equitable remedies, 
including appeals of any such decision(s). 

16.4 In the event that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement. 
or the ability of PHILACOM or BeiiSouth to perform any material terms of this 
Agreement, PHILACOM or BeiiSouth may, on thirty (30) days' written notice 
require that sucn terms be renegotiated, and the Parties shall renegotiate in 
good faith suc:n mutually acceptable new terms as may be required. In the 
event that such new terms are not renegotiated within ninety (90) days after 
such notice, the Dispute .:nail be referred to the Dispute Resolution 
procedure set forth in Section 11. 

16.5 If any provision of this Agreement, or the application of such provision to 
either Party or circumstance, shall be held invalid, the remainder of the 
Agreement, or the application of any such provision to the Parties or 
circumstances other than those to which it is held invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
invalid provision to give effect to sud'l portions thereof as may be valid 
without defatting the intent of such provision. · 

17. Wtlym 

A failure or deity of either Party to enforce any of the provisions hereof. to 
exercise any option which is herein provided, or to require performance of 
any of the provisions hereof shall in no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 
shill hive the right thereafter to insist upon the specific performance of any 
and all of the provisions of this Agreement. 

18. Goyemlnq Ltw 

This Agreement shall be governed by, and construed and enforced in 
accordance with, the laws of the State of Georgia, without regard to its 
conflict of laws principles. 
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19. Ann's Lenath Negotiations 

This Agreement was executed after arm's length negotiations between the 
undersigned Parties and reflects the conclusion of the undersigned that 
this Agreement is in the best interests of all Parties. 

20. Notlctt 

20.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreem&nt shall be in writing and shall be delivered 
in person or given by postage prepaid mail, addrtss to: 

BtiiSouth Ttltcommuntcatlont, Inc. 

OLEC Account Team 
Room E4E1 
3535 Colonnade Parkway 
Birmingham, Alabama 35243 

and 

General Attorney - COU 
Suite 4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

Phllacom, Inc. 

John R. Cicciu 
Operations Manager 
8 SutfRoad 
Oceanridge, FL 33435 

or at such other address as the intended recipient previously shall have 
designated by written notice to the other Party. 

20.2 Where specffically required, notices shall be by certified or registered 
mail. Unless otherwise provided in this Agreement, notice by mail shall 
be effective on the date it is officially recorded as delivered by return 
receipt or equivaltnt, and in the absence of such record of delivery, it 
shall be presumed to have been delivered the fifth day, or next business 
day after the fifth day, after it was deposited In the mails. 
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21. . Rule of Construction 

No rule of construction requiring interpretation against the drafting Party 
hereof shall apply in the interpretation of this Agreement. 

22. Htadlnat of No Foret or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrid the meaning or interpretation of the terms or provisions of this 
Agreement. 

23. Multiple Counterparts 

This Agreement may be executed multiple counterparts, each of which 
shall bt deemtd an original, but all of which shall together constitute but 
one and tht same document. 

24. Entire Aqrttmtnt 

This Agreement and its Attachments, incorporated herein by this 
reference, sets forth the entire understanding and supersedes prior 
~greements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in this 
Agretmtnt or aa ia contemporaneously or subsequently stt forth in 
writing and executed by a duly authorized officer or representative of the 
Party to be bound thereby. 
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IN WITNESS WHEREOF. the Parties have executed this Agreement the 
day and year above first written. 

BaiiSouth Talacommunlcationa, Inc. 

B~ 
Title: Oirector-lnterconntction Servicei Title: Ooerttions Manaaer 

Date: _ 1_0_./ ..... '3_•-+/-"~_7....._ _____ _ Date: --=2...;..8--.;;ex:_r_q.__7 ____ _ 
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Affiliate is defined as a person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with, another person. For 
purposes of this paragraph, the term ·own• means to own an equity interest (or 
equivalent thereof) of more than 1 0 percent. 

Centralized Message Distribution System is the BeiiCore administered national 
system, based in Kansas City, Missouri, used to exchange Exchange Message Record 
(EMR) formatted data among host companies. 

Commission is defined as the appropriate regulatory agency in each of BeiiSouth's 
nine state region, Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina, and Tennessee. 

Dally Usage File is the compilation of messages or copies of messages in standard 
Exchange Message Record (EMR) format exchanged from BeiiSouth to an OLEC. 

Exchange Message Record is the nationally administered standard format for the 
exchange of data among Exc.,ange Carriers within the telecommunications industry. 

Intercompany Settlements (ICS) is the revenue associated with charges billed by a 
company other than the company in whose service area such charges were incurred. 
ICS on a national level includes third number and credit card calls and is administered 
by BeiiCore's Credit Card and Third Number Settlement System (CATS). Included is 
traffic that originates in one Regional Bell Operating Company's (RBOC) territory and 
bills in another RBOC's territory. 

Intermediary function is defined as the delivery of local traffic from a focal exchange 
carrier other than BeiiSouth; an ALEC other than PHILACOM ; another 
telecommunications company such as a wireless telecommunications provider through 
the network of BeiiSouth or PHILACOM to an end user of BeiiSouth or PHILACOM . 

local Interconnection is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network 10 that end users of either Party have the ability to reach 
end users of the other Party without the use of any access code or substantial delay in 
the processing of the call; 2) the LEC unbundled network features, functions, and 
capabilities set forth in this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be implemented 
pursuant to the terms of this Agreement. 

local Traffic is defined as any telephone call that originates in one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 
("EAS") exchange. The terms Exchange, and EAS exchanges are defined and 
spec1fied in Section A3. of Bell South's General Subscriber Service Tariff. Local Traffic 
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does not include traffic that originates from or terminates to an enhanced serv1ce 
provider or information service provider. 

Message Distribution is routing determination and subsequent delivery of message 
data from one company to another. Also included is the interface function with CMOS. 
where appropriate. 

Multiple Exchange Carrier Access Billing ("MECAB .. ) means the document prepared 
by the Billing Committee of the Ordering and Billing Forum ("OBF:), which functions 
under the auspices of the Carrier Liaison CommittH of the Alliance for 
Telecommunications Industry Solutions ("A TIS") and by Bellcore as Special Report SR­
BOS-000983, Containing the recommended guidelines for the billing of Exchange 
Service access provided by two or more LECs and/or ALECs or by one LEC in two or 
more states within a single LATA 

Non-Intercompany Settlement System (NICS) is the BeliCore system that calculates 
non-intercompany settlements amounts due from one company to another within the 
same RBOC region. It includes credit c-• rd, third number and collect messages. 

Percent of interstate Usage (PIU) is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator includes all interstate "non­
intermediary" minutes of use, including interstate minutes of use that are forwarded due 
to service provider number portability less any interstate minutes of use for Terminating 
Party Pays services. such as 800 Services. The denominator includes all ·non­
intermediary". local . interstate, intrastate, toll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services. 

Percent Local Usage (PLU) is defined as a factor to be applied to intrastate 
terminating minutes of use. The numerator shall include all ·non-intermediary• local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator is the total intrastate minutes of use 
including local, intrastate toll, and access, adjusted for Service Provider Number 
Portability less intrastate terminating Party pays minutes of use. 

Revenue Accounting Office (RAO) Status Company is a local exchange 
company/alternate local exchange company that has been assigned a unique RAO 
code. Message data exchanged among RAO status companies is grouped (i.e. 
packed) according to From/To/Bill RAO combinations. 

Service Control Points ("SCPs") are defined as databases that store information and 
have the ability to manipulate data required to offer particular services. 

Signal Transfer Points ("STPs") are signaling message switches that interconnect 
Signaling Links to route signaling messages between switches and databases. STPs 
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enable the exchange of Signaling System 7 ("SS7•) messages between switching 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local switching and databases. 

Signaling links are dedicated transmission paths carrying signaling messages 
between carrier switches and signaling networks. Signal Link Transport is a set of two 
or four dedicated 56 kbps transmission paths between PHILACOM designated 
Signaling Points of Interconnection that provide a diverse transmission path and cross 
connect to a BeiiSouth Signal Transfer Point. 

Telecommunications Act of 11M ("Acr) means Public Law 104-104 of the United 
States Congress effective February 8,' 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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BeiiSouth shall provide retail telecommunications services for resale by PHILACOM 
under the following terms: 

1. Avtlltbf!lty of Servlcea for Re11!e 

1. 1 Resold Services. PHILACOM mty resell the tariffed loctl exchange and 
toll telecommunications services of BeiiSouth cont1ined in the Gener11 
Subscriber Service Tariff and Priv1te Line Service Tariff subject to the 
terms, and conditions specifically set forth herein. Notwithst•nding the 
foregoing, the exclusions and limitations on services tvtilable for resale 
will be as set forth in Exhibit B, attached hereto and incorporated herein 
by this reference. 

1.2 Addjtiontl Reauirements and Gujdelints. The following requirements and 
guidelines shall apply to PHILACOM's use of resold services~ 

1.2.1 Joint Undertaking. The provicion of services by the Comptny to 
PHILACOM does not constitute a joint underttking for the furn1shing of 
any service. 

1 .2.2 Joint Marketjna Restrjct jon. Resale is subject to the interLATA joint 
marketing restriction contained in Section 271 (e)( 1 ) of the Act. 

1.2.3 Resale of Transmitted Telephone Nymbtr Information. Telephone 
numbers transmitted via any resold service feature are intended solely for 
the use of the end user of the feature. Resale of this information is 
prohibited. 

1. 3 General Provjsions. Reseller may purchase resale services from 
BeiiSouth for their own use in operating their busine11. The resale 
discount will tpply to those services under the following conditions: 

1 . 3. 1 Reseller must resell services to other end users. 

1.3.2 Reseller must order services through reSile interft ces, i.e .. the LCSC 
and/or appropriate Resale Account Te1ms. 

1.3.3 Reseller cannot be an alternative local exchange telecommunications 
company for the single purpose of selling to themselves. 

2. App!lettlon of Dlaeounta 
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2.1 Discount Percentages. The rates pursuant by which PHILACOM is to 
purchase services from Bell South for resale shall be at a discount rate off 
of the retail rate for the telecommunications service. The discount rates 
shall be as set forth in Exhibit A, attached hereto and incorporated herein 
by this reference. Such discount shall reflect the costs avoided by 
Bell South when selling a service for wholesale purposes. 

2.2 Qiscount B11trictjons. Discounts are not applicable to taxes or other 
pass-through charge• auch aa the federal subacriber line charge and 
similar charge• not included in intrastate tariffs. 

2.2.1 Messaging Seryices. Certain BeiiSouth me11aging services may be 
made available for resale subject to the execution of BeiiSouth's 
Messaging Agreement and without the wholesale discount. 

2.2.2 lnsjde Wire Majntenanct Plan Service Plan. The BeiiSouth Inside Wire 
Maintenance Service Plan, known as SEQ 1 X, may be made available for 
resale at rates, terms and conditions as set forth by BeiiSouth and without 
the wholesale discount 

3. Compliance wfth Tariff Condition• 

4. 

5. 

Where applicable and in compliance with an effective Commission order, 
resold services can only be used in the same manner as specified in 
BeiiSouth's Tariff. Resold services are subject to the same terms and 
conditions aa are specified for such services when furnished to an 
individual end user of the Company in the appropriate section of the 
Company's Tariffs. Specific tariff features, e.g. a usage allowance per 
month, shall not be aggregated across multiple resold services. Cross­
class selling is prohibited. 

Quality of Ruold Strv!cet 

The services and service provisioning that BettSouth provides PHILACOM 
for resale will be at least equal in quality to that provided to Bell South, or 
any BeiiSouth subsidiary, affiliate or end user. This will provide 
PHILACOM the capability to provide their customers with the same 
experience that BeiiSouth provides its own customers with respect to all 
local services. Bell South will provide PHi LAC OM with pre-ordering, 
ordering, maintenance and trouble reporting, and daily usage data 
functionality that will enable PHILACOM to provide equivalent levels of 
customer service to their local exchange customers as BeiiSouth provides 
to its own end users. 

BeiiSouth Interaction with PHILACOM Cuttomers 
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5. 1 Interaction with PHILACOM Customers. When Interacting w1th 
PHILACOM resale customers on behalf of a PHILACOM, BeiiSouth 
employees will not market BeiiSouth services. BeiiSouth will prov1de 
parity in the treatment of PHILACOM customers with BeiiSouth 
customers. 

5.2 Be!ISoyth's Mansetina of Seryices. BeiiSouth may serve directly any end 
user within the service area of PHILACOM. The Company will continue to 
directly market its own telecommunication• products and services and in 
doing so may establish independent relationships with end users of 
PHILACOM. 

6. Transfer of Strvlet 

6 .1 Transfer of BeiiSouth Customers. BeiiSouth will implement PHILACOM 
requests to disc:onnect the service of a BeiiSouth end user and transfer 
that customer's service to the PHI LAC OM. BeiiSouth will also iC:eept 
requests directly from an end user for conversion of service from 
PHILACOM to Bel! South or will aeeept a request from another ALEC for 
conversion of the er.d user's service from PHILACOM to the other ALEC. 
BeiiSouth will notify PHILACOM that it has implemented such requests. 
BeiiSouth will not require end user confirmation prior to transferring an 
end user's service. PHILACOM must, however, provide proof of 
authorization upon request. 

6.2 Primary lnterexchanae and Toll Carrier Selection. BeiiSouth will 
implement requests from PHILACOM to change their end user's primary 
interexchange carrier or intra LATA toll carrie,:. 

6.3 Unauthorized Transfer of Cystomer. If an unauthorized change in local 
service provider oc:curs, BeiiSouth will reestablish service with the 
appropriate local service provider as requested by the end user and will 
assess the Party responsible for initiating the change the Unauthorized 
Change Charge described in FCC Tariff No. 1, Section 13. The 
appropriate nonrecurring charges to reestablish the customer's service 
with the appropriate local service provider will also be assessed to the 
Party responsible for the unauthorized change. 

7. Notte• of Cbtnaes Atf!etlna Retold Services 

BeiiSouth shall provide PHILACOM reselling BeiiSouth retail services with 
forty-five (45) days notice of price Changes and forty-five (45) days not1ce 
of changes to resold service(s). To the extent that revisions occur 
between the time BeiiSouth notifies PHILACOM of changes under this 
Agreement and the time the changes ·are scheduled to be implemented, 
BeiiSouth will immediately notify PHILACOM of such revisions con~·stent 
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with its internal notification process. PHILACOM may not hold BeiiSouth 
responsible for any cost incurred as a result of such revisions, unless 
such costs are incurred as a result of BeiiSouth's intentional misconduct 
PHILACOM may not utilize any notice given under this subsection 
concerning a service to market resold offerings of that service in advance 
of Bell South. 

8. BtiiSoutb Conttct with PHILACOM 

8.1 Customer of Record. PHILACOM will be the customer of record for all 
retail services purchased from BeiiSouth. Except as specified in this 
Agreement, BeiiSouth will take orders from, bill and expect payment from 
PHI LAC OM for all services. 

8.2 Single Point of Contact. PHI LAC OM will be BeiiSouth's single point of 
contact for all retail strvices purchased, including all ordtring activities 
and repair calls. For til reptir requests, PHI LAC OM must adhere to 
BeiiSouth's pr11creening guidelines prior to referring troubles to 
BeiiSouth. BeiiSouth mty bill PHILACOM for troubl!l that are found not 
to be in the BeiiSouth .,etwork. BeiiSouth may contact PHILACOM's 
customers if it deems such contact necessary for maintenance purposes. 
BeiiSouth will have no other contact with PHI LAC OM end users, except 
as provided herein. 

8.3 Contact Nymbefs. The Parties agree to provide one another with toll-free 
contad numbers for the maintenance and installation of services. 

9. Mtlnttntnct of Bti!South Ftcllltltt tnd Eaulpmtnt 

BeiiSouth facilities and equipment used to provide PHILACOM-resold 
services will be maintained by BeiiSouth. PHILACOM or its end users 
may not rearrange, move, disconnect or attempt to repair any Bell South 
facilities or equipment, other than by connection or disconnection to any 
interface means used, without the written consent of Bell South. 
PHILACOM will adopt tnd tdhere to the standards contained in the 
applicable BeiiSouth Work Center Interface Agreement regarding 
mainttnance tnd installation of service. 

1 0. Bill Ina tnd Colltctlon Strvlef! 

This Agreement does not provide for billing and collection services. 
PHILACOM requ11t1 for billing and collection services should be referred 
to the appropriate entity or operational group wilhtn BeiiSouth. 

11. Cuttomer Record Information 
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11. 1 proyision of Customer Record Information. Bell South shall provide 
customer record information to PHILACOM provided PHILACOM has the 
appropriate Letter(s) of Authorization. BeiiSouth may provide customer 
record information via US mail, fax, or by electronic interface; however, 
BeiiSouth will provide customer record information via US mail or fax on 
an interim basis only. 

11 .2 Comcensatjon. PHILACOM agrees to compensate BeiiSouth for all 
BeiiSouth incurred expenditures associated with providing such 
information to PHILACOM. PHILACOM will adopt and adhere to the 
Bell South guidelines associated with each method of providing customer 
record information. 

12. Audit of S.rvtcet 

BeiiSouth reserves the right to ~riodically audit services purchased by 
PHILACOM for the purposes of resale to confirm that such services are 
being utilized in conformity with this Agreement and BeiiSouth's tariffs. 
PHILACOM will be required to make any and all records available to 
Bell South or its auditors on a timely basis. BeiiSouth shall bear the co--t 
of said audit that shall not occur more than once in a calendar year. If the 
audit determines that the services are being utilized in violation of this 
Agreement or BeiiSouth's tariffs, PHILACOM shall be notified and billing 
for the service will be immediately changed to conform with this 
Agreement and BeiiSouth's tariffs. Service charges, back billing and 
interest may be applied. 
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Exh1b1t A 

Page 1 

The telecommunications services available for purchase by PHILACOM for the 
purposes of resale to PHILACOM end users shall be available at the following discount 
off of the retail rate. 

JJ}TE 
ALAB 
FLORIDA 
GEORGIA 
KENTUCKY 
LOUISIANA 
MISSISSIPPI 
NORTH CAROLINA 
SOUTH CAROLINA 
TENNESSEE-

1
-ENCE 

21 .83% 
20.3% 
16.79% 
20.72% 
15.75% 
21 .5% 
14.8% 
16.0% 

DISCOUNT 

19~~NESS 
16.81% 
17.3% 
15.54% 
20.72% 
15.75% 
17.6% 
14.8°4 
16.0% 

-rhe Wholesale Discount is set as a percentage off the tariffed rates. If 
OLEC provides its own operator services and directory services. th• 
discount shall be 21 .56%. These rates are effective as of the Tennessee 
Regulatory Authority's Order in Tennessee Docket No. 90-01331 dated 
January 17, 1997. 
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EXHIBIT 8 

Type or AL FL GA KY LA 

s.mca Reale? OIICOW11'1 Reule·> OtiCOWll'' Rcsalc? DIICOUI11'1 Resale' 0taeounr1 
1 Gnndfathercd Services Yes Ya Yes Ya Ya Ya Yes Ya 
2 Contract Scrv!ce Anul,lema111 Ya Yes Ya Yes Yes No Ya No 
J PromoctonJ • > 90 Days Ya Ya Ya Ya Yes Yes Yes Ya 
4 Promouons • < 90 Days Yes No Ya No Ya No No No 
s l tfeh.ncll.i.nk Up Services Ya Ya Ya Ya Yes Yes No No 
6 911/E911 Services Ya Yes Ya Ya Ya Ya Ya Ya 
7 N11 Scrv!ca Ya Ya Ya Ya Ya Ya No No 
8 AdWatch101 (See Noce I) Ya No Ya No Ya No Ya No 
9 Ya No y .. No Ya No Ya No 

10 Mobile Scrv!ca Ya No Ya No Ya No Ya No 

II Fcdcnl Sublmbcr l iDI Ya No Ya No Yes No Ya No 
ClwJa 

12 Non-Rec~~m~~,~ Ctuqcs Ya Yes Yes Ya Yes Yes Ya Yes 

Type of MS l'fC sc TN 
S.mca RaU1 OIICOIIDI'? Reale" OiiCOIIIII? Raalc" OtiCOUnr> Reale? OtiCOUOc? 

1 GBndfatbcred Scrv!ca Ya Yes Yes Ya Yes Yes Ya Ya 
2 Contnct Service II Noc.e5 Noce 5 No&e6 Ya Ya No Ya Ya 
J Promotaoaa • > 90 O.vs Ya Yes Ya Ya Ya Ya Ya Noce l 
4 Promouoaa • < 90 Days Yes No No No Ya No No No 
5 LifeliMII..inlc Uo Scrv!ces Ya Ya Yes Yes Yes Yes Ya NOla• 
6 911/E911 Scmca Ya Ya Ya Ya Ya Ya Ya Ya 
1 N11 Scrv!ea No No No No Yes Yes Ya Yes 
8 AdWauh., (See Noce ll Yes No Yes No Yes No Ya No 
9 Manon< au• Yes No Ya No Ya No Ya No 
10 Mobile Services Ya No Ya No Ya No Ya No 
11 F edera.l Sl&blc:n bcr liDI Ya No Ya No Yes No Yes No 

Chama 
12 Non-Recumna Charta Ya Yes Yes Ya Yes Yes Ya No 

1 Gr ... dfa&llered ttrrieet CAll be raold oo.ly to CJUIIIIII sublcnbcn of the r;nndfathcrwd --..ace. 
2 Where ovaalab1e for realc. ,,__..., W\11 bc madlaY&IIable Ollly to end llla'l who would have qualified for 

the promotion had 11 been providld b)' BeliSouth dtt*tly. 

Reale ' 
Ya 

NoteS 
Ya 
Yes 
Yes 
No 
No 
Yes 
Ya 
Yes 
Yes J 
Ya I 

J In Tenncucc. lq.-m ,,......_. (oft'.-.d lew more than IWIIty (90) days) may bc obcaan.J at one of the follo'W1nl raiCS 

(a) the .wed lan1l'raae. ac.lbe nol-le di1t01111t. 

OtKOIItlt 1 

Yes 
Nocd 
Yes 
No 
Yes 
No 
No 
No 
No 
No 
No 

Ya 

(b) the promoticll&l rMI (lbe 11 a&i-.1 rate oiT..S b)' BciiSouth W\ll not be dtaeounled funbcr b)' the wtlolaal• d 1KOUnt rate) 

4 UfaiiH/Uak Up ..W. ~be o&nd Ollly to lhOIIIUbcnbcn who IMCIIhe cntcna that BciiSouth curmatly applies to S\lbtcnbcn 

of thac aaviea. Ill T-. RadJir lUll ~ BciiSoulh'a ......_. Rate Scnicc II the swed 11ntr rate. ICSJ t.hc wtlolaale 

dtJCOUDt RaeU.IDIIII ftlrtblr eli-a lbe whoiCIIJc Maaae Rile S.V.C. to I.UeliDc cldUICIIIn with a di11t01111t wtuch 11 no Ia~ 
than the IIWWIIIIIII clixowlt 1!11& 8eUSoudl DOW proYida. Raell« 11 raponsable for '*DYIMIIhl Sublcnbcr LIDI ChatJe from t.hc 
Nallooal ~ Carrien Alloallioll mc...ate toll llltta-11 pool j lllt u BciiSou&h doa today. The maJUmlllll rate that 
Rcscllcr may chirp for Lafcl.&ne Semc. ahall be caJIP'd at the flal re~aal rate offered b)' BcllSou&h 

s In loulltana and Mlllllllppt, all CN&nct s.~ Arra...-•11 aallnd IIIlO b)' BciiSou&h Of lamlnatllll al\cr the ciTecttvc date or the 

COfM\Iuton Order W11l be SUbJect to resale W11bout the wholeule diiCOWlt. All CSAs wtuch arc 111 piKe u of the ciTecovc date of the 
COfM\Iuton order W11l not be cli&ible for r111le. 

6 In Nonh Carolina, only thole Cocurut S.~ICI Arr'IIICI-1111 entered into ancr Apnl " · 1997 will be IVIIIIble for resale. 

7 Some of BciJSoulh'• locel e/Cchaqe and tolltclecommumcauona ..,,ccs .,. noc ava1lablc '" ceru111 amllll offices and arcu 
8 AdWatch .. ., Wlfl'ed u BciiSou&h• A!N Vinuol Nwnbcr C411 Dcta11 Sctv•ce 

\ cnton October 16. 1991 
,.,. I 



ORDER NO. PSC- 98 - 0220-fOf-TP 
DOCKET NO. 971538-TP 
?AGE 33 

Attachment l 

Unbundled Network Elements 

1016191 



ORDER NO . PSC- 98- 0220- FOF- TP 
DOCKET NO. 971538- TP 
PAGE 34 

TABLE OF CONTENTS 

Attachment 2 
Page 1 

1. INTRODUCTION ......................................................................................................... 2 

2. UNBUNDLED LOOPS .................................................................................. .. ........... .. 2 

3. INTEGRA TEO DIGITAL LOOP CARRIERS ................................................................ 5 

4. NETWORK INTERFACE DEVICE ........................................................ .................... 5 

5. UNBUNDLED LOOP CONCENTRA TlON (ULC) SYSTEM ...................................... :-

6. UNBUNDLED NETWORK TERMINATING WIRE (UNTW) ............... ................... .... 7 

7. SUB-LOOP ELEMENTS ........................................................................................... 7 

8. UNBUNDLED SUB-LOOP (USL) ............................... ............ .................................. 7 

9. UNBUNDLED SUB-LOOP CONCENTRATION SYSTEMS (USLC) .................. .......... 9 

10. LOCAL SWITCHING ................................................................................................. 9 

11 . TRANSPORT .......................................................................................................... 14 

12. OPERA TOR SYSTEMS .............................................................................. ............ 26 

13. SIGNALING ........................................................................................................... .. 28 

14. SIGNALING TRANSFER POINTS (STPS) .............................................................. 30 

15. SERVICE CONTROL POINTS/DATABASES ......................................................... 34 

16. DARK FIBER ........................................................................................................... 45 

17. SS7 NETWORK INTERCONNECTION .............. ................................................... . 45 

18. BASIC 911 AND E911 ........................... .................................................................. 49 

10/15/97 



ORDER NO. PSC- 98 - 0220-FOF- TP 
DOCKET NO . 971538- TP 
PAGE 35 

ACCESS TO UNBUNDLED NETWQBK ELEMENTS 

1. Introduction 

A~chment 2 
Page2 

1. 1 BeiiSouth shall, upon request of PHILACOM, and to the extent technically 
feasible, provide to PHILACOM access to Its unbundled network elements 
for the provision of PHILACOM's telecommunications service. 

1.2 Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Servtcet and Elements provided 
by BeiiSouth or to any Services and Elements provided by PHILACOM 
itself or by any other vendor. 

1.3 PHILACOM may purchase unbundled Network Elements for the purpose 
of combining Network Elements In any manner that 11 technically feasible. 
including recreating exJstlng BeiiSouth servicel. 

1.4 In all states of BeiiSouth's operation, when PHILACOM recombines 
unbundled Network Elements to create services Identical to BeiiSouth's 
retail offerings, the prices charged to PHI LA COM for the rebundled 
services shall be computed at BefiSouth's retail price leu the wholesale 
discount established by the Commission and offered under the same 
terms and conditions as BefiSouth offers the service. 

1.5 PHILACOM will be deemed to be ·recombining elements to create 
services identical to BeiiSouth'a retail offeringa• when the service offered 
by PHILACOM containa the functiona, features and attributes of a retail 
offering that Is the subject of property filed and. approved BeiiSouth tariff. 
Servlcea offered by PHILACOM shall not be considered Identical when 
PHILACOM utlllzn Its own switching or other substantive functionality or 
capability In combination with unbundled Networit ElerMOts in order to 
produce a I8Mce offering. For example, PHIL.ACOM 's provisioning of 
purely ancillary functions or capabilities, such as Operator Services. Caller 
10, call Waiting, etc .. In combination with unbundled Network Elements 
shall not conatltute a •aubstantive functionality or capability" for purposes 
of determining whether PHIL.ACOM Is providing ·services Identical to 
BeiiSouth'a retail offering: 

2. Unbundled Loope 

2.1 eeiiSouth agrees to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth In Attachment 11 . 

2.2 Definition 
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2.2.1 The loop is the physical medium or functional path on which a 
subscriber's traffic is carried from the MDF. OSX. LGX or OCS in a 
central office or similar environment up to the termination at the NIO at the 
customer's premise. Each unbundled loop will be provisioned with a NIO. 

2.2.2 The provisioning of service to a customer will require cross-office cabling 
and cross..connections within the central otnce to connect the loop to a 
local switch or to other transmission equipment In aHocated space. 
These cables and cross..connections are considered a separate element. 

2.2.3 BST will offer voice loops in two different service levels - Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be non-designed. 
will not have test points. and will not come with any Order Coordination 
(OC) or Engineering Information/circuit make-up data (EI). Since SL 1 
loops do not come standard with OC. these loops will be activated on the 
due date in the same manner and time frames that BST normally 
activates POTS-type loops for its customers. 

2.2.4 The OC and El features will be provided s chargeable options on Sl1 
loops. The OC feature will alllow PHILACOM to coordinate the 
installation of the loop with the disconnect of an existing customers 
service and/or number portlbiltty service, whereby, the end-user would 
normally be out of service less than 15 minutes. In these cases, BST will 
perform the order conversion at Its descretion during normal work hours. 

2.2.5 SL2 loops will be designed, will be provisioned with test points (where 
appropriate). and will come standard with Order Coordination and a OLR. 

2.2.6 BST will offer digital loops as Service Level One elements. They will be 
designed, will be provisioned with test points (where appropriate), and will 
come standard with Order Coordination and a OLR. 

2.2. 7 As a chargeable option on all unbundled loops, BST will offer Order 
Coordination- Time Specific (OC-TS). This will allow PHILACOM the 
ability to specify the time that the coordinated conversion takes place. 

2.2.8 PHILACOM will be responsible for testing and isolating troubles on the 
unbundled loops. Once PHILACOM has Isolated a trouble to the BST 
provided loop, PHILACOM will issue a trouble to BST on the loop. BST 
will take the actions necessary to repair the loop if a trouble actually exits. 
BST will repair these loops in the same time-frames that BST repairs 
loops to its customers. 

2.2.9 If PHILACOM reports a trouble on SL 1 loops and no trouble actually 
exists, BST will charge PHILACOM for any dispatching and testing (both 
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2.2.10 

2.3 

2.3.1 

2.3.1.1 

2.3.1.2 

2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 
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inside and outside the CO} required by SST in order to confirm the loop's 
wort<ing status. 

If PHILACOM reports a trouble on SL2 loops and no trouble actually 
exists. SST will charge PHILACOM for any dispatching and testing, 
(outside the CO) required by SST in order to confirm the loop's wort<lng 
status. 

Technical Requirements 

BST will offer loopt capable of supporting telecommunlcationt se rvices 
such as: POTS, Centrex, 'bask: rate ISDN, analog PBX, voice grade 
private line, and digital data (up to 64 kb/s). Additional services may 
include digital PBXs, primary rate I SON, Nx 64 kb/t, and OS 1/0S3 and 
SONET private lines. 

The loop will support the transmission, signaling, performance and 
interface requirements of the services described in 2.2.1 above. It is 
recogniZed that the requirements of different services are different, and 
that a number of types \, r grades of loops are required to support these 
services. Service• provided over the loop by PHILACOM will be 
consistent with Industry standards. 

In some instances, PHILACOM will require accesa to copper twisted pair 
loop combination unfettered by any intervening equipment (e.g., filters, 
load coils, range extenders, etc.), so that PHILACOM canute the loop for 
a variety of services by attaching appropriate terminal equipment at the 
ends. PHILACOM will determine the type of service tNt will be provided 
over the loop. In some cates, PHILACOM may be required to pay 
additional charges for the removal of certain types of equipment. 

The loop shall be provided to PHILACOM in accordance with the 
following Technical References: 

Bellcore TR·NWT ..()()()057, Functional Criteria for Digital Loop Carrier 
Syatema, ltsue 2, January 1993. 

Bellcore TR-NWT -000393, Generic Requirements for IS ON Basic Access 
Digital Subscriber Lines. 

ANSI T1.106 • 1988, American National Standard for Telecommunications 
-Digital Hierarchy- Optical Interface Specifications (Single Mode). 

ANSI T1 .102 -1993. American National Standard for Telecommunications 
- Digital Hierarchy - Electrical lnterfacea. 
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2.3.2.6 

2.3.2.7 

2.3.2.8 

3. 

3.1 

4 . 

4.1 

4.1.1 
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ANSI T1 .403- 1989. American National Standard for Telecommunications 
·Carrier to Customer Installation. DS1 Metallic Interface Specification. 

Bellcore TR-TSY .000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch, Issue 2, August 1987. 

Bellcore TR-NWT -ooD303, Integrated Digital Loop Carrier System Generic 
Requirements, Objectives and Interface, Issue 2, December 1992: Rev.1. 
December 1993; Supplement 1, December 1993. 

Bellcore TR-TSY-<>00673, Operations Systems lnterfKe for an IDLC 
System, (LSSGR) FSD 20-02-2100, Issue 1, September 1989. 

lnttarattd Dlattal Loop Carrttrs 

Where BeiiSouth uses Integrated Digital Loop Carrier (IOLCs) systems to 
provide the local loop and BefiSouth has an alternate facility available, 
BeiiSouth will make alternative arrangements to pennit PHILACOM to 
order a contiguous ·nbundled local loop. To the extent it Is technically 
feasible, these arrangements will provide PHILACOM with the capability 
to serve end users at the same level BeiiSouth provides itt customers. If 
no alternate facility is available, BST wtll utilize itt Special Construction 
(SC) process to detennine the additional costs required to provision the 
loop facilities. PHILACOM will then have the option of paying the one­
time SC rates to place the loop facilities or PHILACOM may chose some 
other method of providing service to the end-user (e.g .• Resale, private 
facilities, etc.) 

Nttwodt lntlrfact Dtvlct 

Definition 

The Netwol't( Interface Device (NIO) is a single-line tennlnatlon device or 
that portion of a multiple-line tennination device required to tennlnate a 
single line or circuit. The fundamental function of the NIO Is to establish 
the otricial netwol't( demarcation point between a carrier and itt end-user 
customer. The NIO features two Independent chambers or divisions 
which separate the service provider's network from the customAr's inside 
wiring. Each chamber or division contains tht appropriate connection 
points or posts to which the service provider, and the end-user customer 
each make their connections. The NIO provides 1 protective ground 
connection, and is capable of tennlnating cables such as twisted pair 
cable. 
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Technical Requirements 

The Networ1< Interface Device shall provide a clean. accessible point of 
connection for the inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

The NID shall be capable of transferring electrtcal analog or digital signals 
between the customer's inside wiring and the Distribution Media. 

All NID posts or connecting points shall be In piKe, secure, usable and 
free of any rust or corrosiOn. The protective ground connection shall exist 
and be property Installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

The NID shall be capable of withstanding all nonnal local environmental 
variations. 

Where feasible, tM NID shall be physically accessible to PHILACOM 
designated personntrl. In cases where entrance to the customer premises 
is required to give acceu to the NID. PHILACOM shall obtain entrance 
permission directly from the customer. 

BeiiSouth shall offer the NID as a stand·alone component. Additionally, 
PHILACOM may connect Its loop to any spare capacity on the BST NIO. 
Where necessary to comply with an effective Commission order. BST will 
allow PHILACOM to disconnect the BST loop from the BST NIO in order 
to connect PHILACOM 's loop to the BST NID: In these caaea. 
PHILACOM accepts all liability associated with this procen and it Is 
PHILACOM 's responsibility to make sure the disconnected BST loop Is 
property grounded. 

Interface Requirements 

The NID shaH be the Interface to customers' premises wiring for 
attemative loop technologies. 

The NID shall be equal to or better than all of the requirements for NIDs 
set forth In the following technical references: 

Bellcore Technical Advisory TA·TSY.000120 ·customer Premises or 
Networ1< Ground Wire•: 

Bellcore Generic Requirement GR-49-CORE •Generic Requirements for 
Outdoor Telephone Networ1< Interface Devices·: 
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Bellcore Technical Requirement TR-NWT -00239 wlndoor Telephone 
Network Interfaces-; 

Bellcore Technical Requirement TR-NWT -000937 MGeneric Requirements 
for Outdoor and Indoor Building EntranceM 

Unbundltd LOOP Conctntratlon lULC) Sytttm 

BeiiSouth will provide to PHILACOM unbundled loop concentration. v op 
concentration systems In the central offtce concentrate the signals 
transmitted over local loopt. Unbundled loop concentration will allow up 
to 96 BST loops to be concentrated onto multiple OS1s. The OS1s 
carrying the loops will be terminated into PHILACOM 's collocation space. 
Rates for loop concentration are as set forth in Attachment 11 . 

Unbundled Nttwortc Ttrmlnttlna Wl[l lUNJW) 

Be:ISouth agree& to offer Its Network Terminating Wire to PHILACOM 
pursuant to the following terms and conditions and rates set forth In 
Attachment 1.1 

Definition 

NTW is twisted copper wire that extends from BSrs point-of-entry into a 
multi-tenant building (MTB) or multi-dwelling unit (MOU) to the NIO at the 
end-users location. 

Technical Requirements 

In these scentriot, PHILACOM would be required to ptace a cross-box: 
terminal; or other similar device and deliver a cable to the BST terminal 
located at the buildings point-of-entry or gerden terminal. BST would then 
connect PHILACOM 's cable to a cross-connect panel within the BST 
termintl. 

This trrangement would then provide PHILACOM with connectivity from 
its feeder tnd/or dlstrlbultlon facilities (terminated in ALEC's terminal) to 
the NTW and the NIO at the end-user premises. 

Sub..foop Eltmtnta 

Where facilities permit and where necessary to comply with an effective 
Commission order, BeiiSouth shall offer access to Its Unbundled Sub­
Loop (USL) andUnbundled Sub-Loop Concentration (USLC) elemer~s. 
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Unbundled Sub-Loop provides connectivity between the NID component 
of the unbundled sub~p and the terminal block on the customer-side of 
a Feeder Dlstr1butlon Interface (FDI). This termination and cross-connect 
field may be in the form of an outside plant dlstr1butlon closure, remote 
terminal or fiber node, or an underground vault. Riser Cable that extends 
from BSTs point-of-entry Into a building (e.g., equipment closet, terminal 
room, etc.) to the NID on-a paricular ftoor or otnce space in a multi-tentant 
building is also classified as a USL. Unbundled Sub-Loops will be 
provisioned as 2-wire or 4-wtre circuits and wllllnctude a NID. 

The Unbundled Sub-Loop may be copper twtated pair, coax cable, or 
single or multi-mode fiber optic cable. A combination that lndudes two or 
more of these media is alto possible. If PHILACOM requires a copper 
twisted pair Unbundled Sub-Loop in inatances where the Unbundled Sub­
Loop for services ,.,at BeiiSouth offers Is other than a copper facility, 
BeiiSouth will provide that media if those facilities exlal If there are no 
copper facilities available, BeiiSouth will use its Special COnstruction 
process to determine if facilities can be provided to PHILACOM. 

Requirements for All Unbundled Sub~oop 

Unbundled Sub-Loops shall be capable of carrying all signaling 
messages or tones needed to provide teleco~munications seNices. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop itsetf, as well as 
provide necessary acceu to provisioning, maintenance and testing 
function• for Network Elementl to which it Is auociated. 

Unbundled Sub-Loop shall be equal to or better than all of the applicable 
requirements set forth in the following technical references: 

Bellcore TR·TSY-000057, ·Functional Criteria for Digital Loop Carrier 
Systems·: and 

Bellcore TR-NWT -000393, •Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines.· 

Interface Requirements 
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Unbundled Sub-Loop shall be equal to or better than each of the 
applicable interface requirements set forth in the following technical 
references: 

Bellcore TR-NWT ..Q00049, MGeneric Requirements for Outdoor Telephone 
Networ1< Interface Devices," Issued December 1,1994; 

Bellcore TR·NWT ..()()()()57, ·Functional Criteria for Digital Loop Carrier 
Systems,· Issued January 2. 1993; 

Bellcore TR·NWT .000393, ·Generic Requirements for ISDN Basic Acce .. s 
Digital Subscnber Ltnea•; · 

Bellcore TR-NWT -000253, SONET Transport Systems: Common Criteria 
(A module of TSGR, FR·NWT ~). Issue 2, December 1991) 

Unbundled Sub-Looo Conctntrltfon Intern lUILCl 

W ere facUlties permit and where necessary to comply wtth an effective 
Commission order, BeiiSouth will provide to PHILACOM unbundled sub­
loop concentration (USLC). USLC systems provide PHILACOM wtth the 
ability to concentrate up to 96 of its sub-loops onto multi~ OS 1 s back to 
the BST Central omce. The OS1s will then be terminated Into 
PHILACOM 's collocation space. 

In these scenarios. PHILACOM would be required to place a cross-box; 
remote terminal (RT); or other similar device and deliver a cable to the 
BST remote terminal. This cable would be connect to a crosa-connect 
panel within the BST RT and would aliow PHILACOM 's sub-loops to then 
be placed on the ULSC and transport to their collocation space at a OS 1 
level. 

Loctl Swttchtna 

BeiiSouth agrees to offer access to local switching pursuant to the 
following terma and conditions and at the rates set forth in Attachment 11 . 

1 0. 1 Definition 

1 o. 1. 1 Local Switching is the Networ1< Element that provldn the functionality 
required to connect the appropriate originating linn or trunks wired to the 
Main Distributing Frame (MOF) or Digital Cross Connect (OSX) panel to a 
desired terminating line or trunk. Such functionality shall include access to 
all of the features, functions. and capabilities that the underlying BeiiSouth 
switch that is providing such Local Switching function Is then capable of 

10115/97 



ORDER NO. PSC- 98- 0220-FOF-TP 
DOCKET NO. 971 538-TP 
PAGE 43 

10.1.2 

10.2 

10.2.1 

10.2.1.1 

10.2.1.2 

A"achment2 
Page 10 

providing, including but not limited to: line signaling and signaling 
software, digit reception, dialed number translations, call screening, 
routing, recording, call supervision, dial tone, switching, telephone number 
provisioning, announcements, calling features and capabilities (including 
call processing), CENTREX, Automatic Call Distributor (ACD), Carrier pre­
subscription (e.g. long distance carrier, intraLATA toll), Carrier 
Identification Code (CIC) portability capabilities, testing and other 
operational features Inherent to the switch and switch software. It also 
provides access to transport, signaling (ISDN UHr Part (ISUP) and 
Transaction Capabilities Application Part (TCAP), and platfonns such as 
adjuncts, Public Safety Systems (911 ), operator Hrvices, Directory 
Assistance Services and Advanced Intelligent Networ1< (AIN). Remote 
Switching Module functionality Is Included In the Local Switching function. 
The switching capabilities used will be based on the line side features 
they support. Local Switching will also be capable of routing local. 
intraLATA, intert.ATA, and calls to International customer's preferred 
carrier; call features (e.g., call forwarding) and CENTREX capabilities. 
Where reQuired to do so in order to comply with an effective Commission 
order, Local Switching, Including the ability to route to PHILACOM 's 
transport facilities, d&~lcated facilities and systems, shall be unbundled 
from all other unbundled Network Elements, i.e., Operator Systems, 
Shared Transport, and Dedicated Tr~nsport. BeiiSouth and PHILACOM 
shall continue to work with the appropriate Industry groups to develop a 
long-tenn solution for selective routing. 

Where required to do so in order to comply with an effective Commission 
order, BeiiSouth will provide to PHILACOM purchasing unbundled local 
BeiiSouth switching and reselling BeiiSouth loCal exchange service under 
Attachment 1, selective routing of calls to a reQuested directory assistance 
services platfonn or operator services platfonn. PHILACOM customers 
may use the same dialing arrangements as BeiiSouth customers, but 
obtain an PHILACOM branded service. 

T echnlcal Requirements 

The reQuirements set forth in this Section 5.2 apply to Local Switching, but 
not to the Data Switching function of Local Switching. 

Local Switching shall be equal to or better than the reQuirements for Local 
Switching set forth in Bellcore's Local Switching Systems General 
Requirements (FR-NWT ..()()()()64). 

When applicable, BeiiSouth shall route calls to the approJ?riate trunk or 
lines for call origination or tennination. . 
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1 0.2.1.3 Subject to sections 5.1.1 and 5.1.2. BeiiSouth shall route calls on a per 
line or per screening class basis to ( 1) Bell South platforms providing 
Network Elements or additional requirements (2) Operator Services 
platforms. (3) Directory Assistance platforms, and (4) Repair Centers. 
Any other routing requests by PHILACOM will be made pursuant to the 
Bona Fide Request Process of Attachment 9. 

10 .2. 1.4 Bell South shall provide unbranded recorded announcements and call 
progress tones to alert callers of call progreu and disposition. 

1 0.2.1.5 BeiiSouth shaJI activate service for an PHI LA COM customer or network 
interconnection on any ot the Local Switching Interfaces. This Includes 
provisioning changes to change a customer from BeiiSouth's services to 
PHILACOM 's services without loss of switch feature functionality as 
defined In this Agreement. 

10.2.1.6 BeiiSouth shall perform routine testing (e.g., Mechanized Loop Tests 
(MLT) and test calls such as 105, 107 and 108 type calla) and fault 
Isolation on a mutually agreed upon schedule. 

1 0.2.1 . 7 BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may adversely Impact Local Switching. 

1 0.2.1.8 BeiiSouth shall control congestion points such as those caused by radio 
station caiJ.ins, and network routing abnormalities. All tramc shall be 
restricted In a non discriminatory manner. 

1 0.2.1.9 BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

10.2.1.10 Special Services provided by BeiiSouth will include the following: 

10.2.1.10.1 Essential Service Lines; 

10.2.1.10.2 Telephone Service Prioritization; 

10.2.1.10.3 Related services for handicapped; 

10.2.1.10.4 Soft dial tone where required by law; and 

1 0.2.1.1 0.5 Any other service required by law. 

1 0.2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to Interconnect the signaling links destined to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 
to Bellcore specifications- TCAP (GR-1432-CORE), ISUP(GR-905-
CORE). Call Management {GR-1429-CORE), Switched Fractlonal OS1 
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(GR-1357-CORE). Toll Free Service (GR-1428-CORE). Calling Name 
(GR-1597-CORE). Line Information Database (GR-954-CORE). and 
Advanced Intelligent Network (GR-2863-CORE). 

1 0.2.1.12 BeiiSouth shall provide interfaces to adjuncts through Bellcore standard 
interlaces. These adjuncts can Include, but are not limited to. the Service 
Circuit Node and Automatic Call Distributors. 

1 0.2.1.13 BeiiSouth shall provide performance data regarding a customer line, traffic 
characteristics or other measurable elements to PHILACOM • upon a 
reasonable request from ~HILACOM . 

1 0.2.1. 14 BeiiSouth shall offer Local Switching that provides feature offerings at 
parity to those provided by BeiiSouth to Itself or any other party. Such 
feature offerings shall include but are not limited to: 

10.2.1.14.1 Basic and primary rate ISDN; 

10.2.1.14.2 Residential features; 

1 0.2.1.14.3 Customer Local Area Signaling Services (CLASS/LASS); 

1 0.2.1.14.4 CENTREX (Including equivalent administrative capabllltln. such as 
customer accessible reconfiguratlon and detailed message recording); 
and 

10.2.1.14.5 Advanced Intelligent network triggers supporting PHILACOM and 
BeiiSouth service applications. 

BeiiSouth shall offer to PHILACOM all AIN triggers In connection with its 
SMS/SCE offering which are supported by BeiiSouth for offering AIN­
based services. Triggers that are currently available are: 

10.2.1.14.5.1 Off-Hook Immediate 

10.2.1.14.5.2 Off-Hook Delay 

10.2.1.14.5.3 Termination Attempt 

10.2.1.14.5.4 6/10 Public Offtce Dialing Plan 

10.2.1.14.5.5 Feature Code Dialing 

10.2.1.14.5.6 Customer Dialing Plan 

1 0.2.1.14.6 When the following triggers are supported by BeiiSouth, BeiiSouth will 
make these triggers available to PHILACOM : 
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1 0.2.1.14.6.1 Private EAMF Trunk 

1 0.2.1.14.6.2 Shared Interoffice Trunk (EAMF. SS7) 

10.2.1.14.6.3 N11 

10.2.1.14.6.4 Automatic Route Selection 
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1 0.2.1.15 Where capacity exists. BeiiSouth shall aaaign each PHI LA COM customer 
line the cfass of service designated by PHILACOM (e.g., ualng line class 
codes or other switch specific provisioning methods), and shall route 
directory aaaistance calla'from PHILACOM customer~ to PHILACOM 
directory aaaistance operators It PHILACOM 'a option. 

10.2.1.16 Where capacity exists. BeiiSouth shallasalgn each PHILACOM customer 
line the class of services designated by PHILACOM (e.g., using line class 
codes or other switch specific provisioning methods) and shall route 
operator calls from PHILACOM customer~ to PHILACOM OPfrators at . 
PHILACOM 's option. For example, BeiiSouth may translate 0- and 0+ 
intraLATA traffic, a1.1 route the call through appropriate trunks to an 
PHILACOM Operator Services Position System (OSPS). Calls from 
Local Switching must pass the ANI-II digits unchanged. 

1 0.2.1.17 Local Switching shall be offered in accordance with the requirements of 
the following technical references: 

10.2.1.17.1 BeiiCore GR-1298-CORE. AIN Switching System Generic Requirements. 
as Implemented In BeiiSouth's switching equipment: 

10.2.1.17.2 BeiiCore GR·1299-CORE. AIN Switch-Service Control Point 
(SCP)IAdjunct lnt.rface Generic Requirements; 

1 0.2.1.17 .3 BeiiCore TR-NWT -001284, AIN 0.1 Switching System Generic 
Requirements; 

10.2.1.17.4 BeiiCore SR-NWT-002247, AIN Release 1 Update. 

Interface Requirements 

BeiiSouth shall provide the following Interfaces to loops: 

10.2.2 

10.2.2.1 

10.2.2.2 Standard Tip/Ring interface including loopstart or groundstart. on-hook 
signaling (e.g .• for calling number, calling name and message waiting 
lamp); 

10.2.2.3 Coin phone signaling; 
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10.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements; 

1 0.2.2.5 Two-wire analog interface to PBX; 

10.2.2.5.1 Four-wire analog interface to PBX; 

10.2.2.6 Four-wire DS1 interface to PBX or customer provided equipment (e.g. 
computers and voice response systems); 

10.2.2.7 Primary Rate ISDN to PBX adhering to ANSI standards 0 .931, 0 .932 and 
appropriate Bellcore Technical Requirements; 

10.2.2.8 Switched Fractional DS1 wtth capabilities to configure Nx64 channels 
(where N = 1 to 24 ); and 

1 0.2.2.9 Loops adhering to Bellcore TR-NWT -08 and TR-NWT-303 specifications 
to Interconnect Digital Loop Carriers. 

10.2.2.10 BeiiSouth shall provide access to the following but not limited to: 

10.2.2.11 SS7 Signaling Network or Multi-Frequency trunklng if requested by 
PHILACOM ; 

10.2.2.12 Interface to PHILACOM operator services systems or Operator Services 
through appropriate trunk interconnections for the system; and 

1 0.2.2.13 Interface to PHILACOM directory assistance services through the 
PHILACOM switched network or to Directory Assistance Services through 
the appropriate trunk interconnections for the system; and 950 access or 
other PHILACOM required access to lnterexchange carriers as requested 
through approprtate trunk Interfaces. 

11 . TranaDOd 

BeiiSouth agrees to offer access to unbundled transport including Shared 
Transport. Dedicated Transport, Tandem Switching and Digital Cross 
Connect System pursuant to following terms and conditions and at the 
rates set forth In Attachment 11. 

11 . 1 Definition of Shared Transport 

Shared Transport Is an Interoffice transmission path between BeliSouth 
Network Elements. Where BeiiSouth Network Elements are connected by 
lntra-otftce wiring, such wiring Is provided as a part of the Network 
Elements and is not Shared Transport . . shared Transport consists of 
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11 .2 

11 .2.1 

11 .2.2 

11 .2.3 

11.2.4 

11 .2.4.1 

11 .2.4.2 

11 .2.4.3 

11 .2.4.4 

11 .2.4.5 

11 .2.4.6 

11 .2.4.7 

BeiiSouth inter-office transport facilities and Is unbundled from local 
switching. 

Technical Requirements of Shared Transport 

Shared Transport provided on OS 1 or VT1 .5 circuits, shall, at a minimum, 
meet the performance, availability, jitter, and delay requirements specified 
for Central Office to Central Office reo to co·) connections in the 
appropriate Industry standards. 

Shared Transport provided on DS3 cJrcuits, ST5-1 circuits, and higher 
transmission bit rate circuits, Shared Transport shall, at a minimum, meet 
the performance, availability, jitter, and delay requirements specified for 
CO to CO connections in the appropriate induatry standards. 

BeiiSouth shall be responalble for the engineering, provlaionlng, and 
maintenance of the undertytng equipment and facilities that are used to 
provide Shared Transport. 

At a minimum, Sr 'ired Transport shall meet all of the requirements set 
forth in the following technical references (as applicable for the transport 
technology being used): 

ANSI T1 .101-1994, American National Standard for Telecommunications­
Synchronization Interface Standard Performance and Availability; 

ANSI T1 .102-1993, American National Standard for Telecommunications­
Digital Hierarchy - Electrical lnterfacea; 

ANSI T1 .1 02.01-199x, American National Standard for 
Telecommunications - Digital Hierarchy- VT1 .5; 

ANSI T1 .105-1995, American National Standard for Telecommunications ­
Synchronous Optical Networf< (SONET) - Basic Description including 
Multiplex Structure, Rates and Formats; 

ANSI T1 .105.01-1995, American National Standard for 
Telecommunicatlona - Synchronoua Optical Networf< (SONET) -
Automatic Protection Switching; 

ANSI T1.105.02-1995, American National Standard for 
Telecommunications- Synchronous OptJcal Networf< (SONET)- Payload 
Mappings; 

ANSI T1 .105.03-1994, American National Standard for · 
Telecommunications- Synchronous Optical Networf< (SONET)- Jitter at 
Networ1< Interfaces; 
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11 .2.4.8 ANSI T1 .105.03a-1995. American National Standard for 
Telecommunications· Synchronous Optical Network (SONET): Jitter at 
Network Interfaces- OS1 Supplement: 

11 .2.4.9 ANSI T1 .105.05-1994, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET)- Tandem 
Connection; 

11.2.4.10 ANSI T1 .105.06-199x, American National Standard for 
Telecommunications · Synchronous Optical Network (SONET)- Physical 
layer Specifications; 

11 .2.4.11 ANSI T1 .105.07-199x, American National Standard for 
Telecommunications • Synchronous Optical Network (SONET) - Sub STS-
1 Interface Rates and Formats; 

11 .2.4.12 ANSI T1 .105.09-199x, American National Standard for 
Telecommunications- Synchronous Optical Network (SONET)- Network 
Element Timing and Synchronization; 

11 .2.4.13 ANSI T1 .106-1988, American National Standard for Telecommunications­
Digital Hierarchy - Optical Interface Speciftcations (Single Mode); 

11 .2.4.14 ANSI T1 .107-1988, American National Standard for Telecommunications ­
Digital Hierarchy - Formats Specifications; 

11 .2.4.15 ANSI T1 .107a-1990 ·American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications (0S3 Format Applications); · 

11 .2.4.16 ANSI T1 .107b-1991 -American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Speciflcatlona; 

11 .2.4.17 ANSI T1 .117-1991, American National Standard for Telecommunications­
Digital Hierarchy- Optical Interface Specifications (SONET) (Single Mode 
·Short Reach); 

11 .2.4.18 ANSI T1 .403-1989, Carrier to Customer Installation, OS 1 Metallic 
Interface Specification; 

11 .2.4.19 ANSI T1 .404-1994, Network-to-Customer Installation· OS3 Metallic 
Interface Specification; 

11 .2.4.20 ITU Recommendation G.707, Network node Interface for the synchronous 
digital hierarchy (SOH); · 
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11 .2.4.21 ITU Recommendation G.704, Synchronous frame structures used at 
1544, 6312, 2048, 8488 and 44736 kbit/s hierarchical levels; 

11 .2.4.22 Bellcore FR-440 and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

11 .2.4.23 Bellcore GR-820-CORE. Generic Transmission Surveillance: OS 1 & OS3 
Performance; 

11.2.4.24 Bellcore GR-253-CORE. Synchronous Optical Network Systems 
(SONET); Common Generic Criteria; 

11 .2.4.25 Bellcore TR-NWT 000507, Transmission, Section 7, 111ue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NWT -000064.); 

11 .2.4.26 Bellcore TR-NWT -000776, Network Interface Description for ISDN 
Customer Access; 

11 .2.4.27 Bellcore TR-INS-000342, High-Capacity Digital Special Access Service­
Tra"lsmission Pa~ameter Limits and Interface Combinations, Issue 1 
February 1991; 

11 .2.4.28 Bellcore ST-TEC 000052. Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989; 

11 .2.4.29 Bel Ieora ST· TEC-000051, Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987. 

11 .3 Dedicated Transport 

11 .3.1 Definition 

11 .3.1.1 Dedicated Transport is an interoffice transmission path betwHn BeiiSouth 
central otrices unbundled from local switching. 

11 .3. 1.2 BeiiSouth shall offer Dedicated Transport in each of the following ways: 

11 .3.1.2.1 As capacity on a shared facility. 

11 .3.1.2.2 As a circuit (e.g .• OSO. OS1. OS3) dedicated to PHILACOM . 

11 .3.1.3 When Dedicated Transport is provided as a system It shall include: 

11 .3.1.3.1 Transmission equipment such as multiplexers. line terminating equipment. 
amplifiers, and regenerators; 
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11 .3.2.1 
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Inter-office transmission facilities such as optical fiber. copper twisted pair, 
and coaxial cable; 

Technical Requirements 

This Section sets forth technical requirements for all Dedicated Transport. 

When BeiiSouth provides Dedicated Transport as a clrcuit or a system. 
the entire designated transmission circuit or system (e.g., OSO, OS 1. OS3) 
shall be dedicated to PHILACOM designated traffic. 

BeiiSouth shall offer Dedicated Transport in all technologies that become 
available including, but not limited to. OS 1 and OS3 transport systems. 
SONET (or SOH) BI-directional Line Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) point-to-point 
transport systems (including linear add-drop systems), at all available 
transmission bit rates. While SONET Ring facJiitles are not available in 
every application. they are typically available in the major me~~lltan 
areas. 

11 .3.2.3 For OS 1 or VT1 .5 cJrcuits, Dedicated Transport shall. at a minimum. meet 
the ~rformance availability, jitter, and delay requirements specified for 
Customer lnterfaco to Central Ofrlce (·c1 to co~) connections in the 
appropriate industry standards. 

11 .3.2.4 For OS3 circuits, Dedicated Transport shall. at a minimum, meet the 
performance. availability, jitter, and delay requirements specified for Cl to 
CO connections in the appropriate industry staodards. 

11 .3.2.5 BeiiSouth shall offer the following interface transmission rates for 
Dedicated Transport: 

11 .3.2.5.1 OS1 (Extended SuperFrame- ESF, 04, and unframed applications shall 
be provided); 

11 .3.2.5.2 053 (C-blt Partty, M13, and unframed applications shall be provided); 

11 .3.2.5.3 SONET standard interface rates in accordance with ANSI T1.1 05 and 
ANSI T1 .105.07 and physical Interfaces per ANSI T1 .106.06 (including 
referenced Interfaces). In particular, VT1 .5 baaed STS-1s will be the 
interface at an PHILACOM service node. 

11 .3.2.5.4 SOH Standard interface rates In accordance with International 
Telecommunications Union (ITU) Recommendation G.707 and 
Pleslochronous Digital Hierarchy (POH) rates per ITU Recommendation 
G.704. 
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11 .3.2.6 When Dedicated Transport is provided as a system. BeiiSouth shall 
design the system according to PHILACOM 's architectural requirements. 
This Includes, but is not limited to: 

1. Facility routing and termination points, 

2. Interface selection among those available on the system, 

3. System provtslonable parameters. This does not Include specification 
of the vendor to be used by BeiiSouth, except where mut\JIIIIy agreed. 

11 .3.3 At a minimum, Dedicated Tr~nsport shall meet each of the requirements 
set forth In the following technical references: 

11 .3.3.1 ANSI T1.231-1993 -American National Standard for Telecommunications 
- Digital Hierarchy - Layer 1 In-Service Digital Transmission performance 
monitoring. 

11 .3.3.1.1 ANSI T1 .102-1993, American National StaNiard for Telecommunications­
Digital Hierarchy - Electrtcallnterfacea: 

11 .3.3.1.2 ANSI T1 .106-1988, American National Standard for Telecommunications­
Digital Hierarchy- Optical Interface Specifications (Single Mode); 

11 .3.3.1.3 ANSI T1 .107-1988, American National Standard for Telecommunications ­
Digital Hierarchy - Formats Speciftcations; 

11 .3.3.1.4 ANSI T1 .107a-1990- American National Standard for 
Telecommunications- Digital Hierarchy- Supp~ement to Formats 
Specifications (0S3 Format Applicationa); 

11 .3.3.1.5 ANSI T1 .107b-1991 ·American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Specifications; 

11 .3.3.1.6 Bellcore FR~ and TR-NWT -000499, Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

11 .3.3.1. 7 Bellcore GR-820-CORE. Generic Transmission Surveillance: OS 1 & OS3 
Performance: 

11 .3.3.1 .8 Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Bellcore, 
December 1993). (A module of LSSGR, FR-NWT ..()()()()64.); 

11 .3.3.1.9 Bellcore TR-INS-000342, High-Capacity Digital Spedal Acceas Service­
Transmission Parameter Limits and lnte.rface Combinations, Issue 1 
February 1991 ; 
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11.3.3.1.10 Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities. Third Edition, Issue 1 May 1989; 

11 .3.3.1.11 Bellcore ST-TEC-000051 , Telecommunications Transmission Engineering 
Textbook Volume 1: Principles, Third Edition. Issue 1 August 1987; 

11.4 Tandem Switching 

11 .4 .1 Definition 

Tandem Switching is the function that establishes a communications pat~ . 
between two switching otrlces through a third awttchlng otrlce (the tandem 
switch). 

11.4.2 Technical Requirements 

11 .4.2 .1 Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described in Ben Communications Research TR­
TSY-000540 Issue 2R2. Tandem Supplement, 6/1/90. The requirements 
for Tandem Swit-hing include, but are not limited to the following: 

11 .4.2.1.1 Tandem Switching shall provide signaling to establish a tandem 
connection; 

11 .4 .2.1.2 Tandem Switching will provide screening as jointly agreed to by 
PHILACOM and BeiiSouth; 

11 .4 .2.1.3 Tandem Switching shall provide Advanced Intelligent Net'Nork triggers 
supporting AIN features where such routing is not available from the 
originating end otrlce switch, to the extent such Tandem switch has such 
capability 

11.4.2.1.4 Tandem Switching shall provide access to Toll Free number portability 
database as designated by PHILACOM ; 

11 .4 .2 .1.5 Tandem Switching shall provide all trunk interconnections discussed 
under the "Network Interconnection· section (e.g., SS7. MF. OTMF, 
OiaiPulse, PRI-ISON. 010, and CAMA-ANI (if appropriate for 911 )); 

11 .4 .2.1.6 Tandem Switching shall provide connectivity to PSAPs where 911 
solutions are deployed and the Ulndem Is used for 911 ; and 

11.4 .2.1. 7 Where appropriate, Tandem Switching shall provide connectivity to transit 
traffic to and from other carriers. 
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11 .4.2.2 Tandem Switching shall accept connections (including the necessary 
signaling and trunking interconnections) between end offices. other 
tandems. IECs, ICOs, CAPs and PHILACOM switches. 

11.4.2.3 Tandem Switching shall provide local tandeming functionality between two 
end offices including two offices belonging to different PHILACOM 's (e.g., 
between a PHILACOM end office and the end office of another 
PHILACOM ). 

11 .4.2.4 Tandem Switching shall preserve CLASS/LASS features and Cellar 10 as 
traffic is processed. 

11 .4.2.5 Tandem Switching shall record billable events and send them to the area 
billing centers designated by PHILACOM . Tandem Switching will provide 
recording of all billable events as jointly agreed to by PHILACOM and 
Bell South. 

11 .4.2.6 Upon a reasonable request from PHILACOM , BeiiSouth shall perform 
routine testing and fault isolation on the under1ylng switch that Is providing 
Tandem Switching and all its interconnections. The results and reports of 
the testing shall be mad~ Immediately available to PHILACOM . 

11 .4.2.7 BeiiSouth shall maintain PHILACOM 's trunks and Interconnections 
associated with Tandem Switching at least at parity to its own trunks and 
interconnections. 

11.4.2.8 BeiiSouth shall control congestion points and network abnormalities. All 
traffic will be restricted In a non discriminatory manner. 

11 .4.2.9 Tandem Switching shall route calls to BeiiSouth or PHILACOM endpoints 
or platforms (e.g., operator 18f'Vices and PSAPs) on a per call basis as 
designated by PHIL'lCOM , where such routing Is not available from the 
originating end offtce switch, to the extent such Tandem Switch has such 
capability. o.t.lled primary and overftow routing plans for all interfaces 
available within BeiiSouth switching network shall be mutually agreed to 
by PHILACOM and BeiiSouth. Such plans shall meet PHILACOM 
requirements for routing calls through the local network. 

11 .4.2.10 Tandem Switching shall process originating toll-free traffic received from a 
PHILACOM local switch. 

11 .4.2.11 In support of AIN triggers and features. Tandem Switching shall provide 
SSP capabilities when these capabilities are not available from the Local 
Switching Network Element. to the extent such Tandem Switch has such 
capability. 
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Interface Requirements 

Tandem Switching shall provide interconnection to the E911 PSAP where 
the underlying Tandem is acting as the E911 Tandem. 

Tandem Switching shall interconnect, with direct trunks, to all carriers with 
which BeiiSouth Interconnects. 

BeiiSouth shall provide all signaling necessary to provide Tandem 
Switching with no loss of feature functionality. 

Tandem Switching shall ir.rterconnect with PHILACOM 's swttch, using 
two-way trunks, for traffic that Is transiting via BeiiSouth network to 
interlATA or intraLATA carriers. At PHILACOM 's request, Tandem 
Switching shall record and keep records of tratnc for billing. 

Tandem Switching shall provide an alternate final routing pattern for 
PHILACOM tratnc overflowing from direct end office high usage trunk 
groups. 

Tandem Switching shall meet or exceed (I.e., be more favorable to 
PHILACOM) each of t.,. requirements for Tandem Switching set forth in 
the following technical references: 

Bell Communications Research TR-TSY-000540 Issue 2R2. Tandem 
Supplement, 6/1/90; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for call management features: and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
interconnection 

Digital Cross-Connect System (DCS) 

OeflniUon 

OCS provides automated cross connection of Digital Signal level 0 (DSO) 
or higher transmission bit rate digital channels within physical interface 
facilities. Typo of OCSs include but are not limited to OCS 1/0s, DCS 
3/1s, and OCS 313s, where the nomenclature 1/0 denotes interfaces 
typically at the OS 1 rate or greater with cross-connection typically at the 
DSO rate. This same nomenclature, at the appropriate rate substitution, 
extends to the other types of OCSs specifically cited as 311 and 3/3. 
Types of OCSs that cross-connect Synchronous Transport Signal level 1 
(STS-1s) or other Synchronous OptlcatNetwork (SONET) signals (e.g., 
STS-3) are also DCSs. although not denoted by this same type of 
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Where technically available in BeiiSouth's OCS System, OCS shall 
automatically switch to a protection circuit pack on detection of a failure or 
degradation of normal operation. 

The underlying equipment used to provide OCS shall be equipped with a 
redundant power supply or a battery back-up. 

BeiiSouth shall make available to PHILACOM spare facilities and 
equipment necessary for provisioning repall"', aa It don for Itself and for 
its own customel"'. 

Where technically available in BeiiSouth's OCS Syatem and supported by 
BeiiSouth's network management software, OCS shall perform optical to 
electrical conversion where the underiylng equipment used to provide 
OCS contains optical interfaces or terminations (e.g., Optical Carrier level 
3, i.e., OC-3, interfaces on a OCS 311). 

Where technically available in BeiiSouth's OCS System and supported by 
BeiiSouth's network management software, OCS shall have SONET ring 
terminal functionality .~re the underiytng equipment used to provide 
OCS acts as a terminal on a SONET ring. 

Where technically available in BeiiSouth's OCS System and supported by 
BeiiSouth's networi( management software, OCS shall provide multipoint 
bridging of multiple channels to other OCSs. PHILACOM may designate 
multipoint bridging to be one-way broadcast from a single master to 
multlpte tributaries, or two-way broadcaat between a single master and 
multiple tributaries. 

Where technically available in BeiiSouth's OCS System and supported by 
BeiiSouth's network man~~gement software, DCS shall multiplex lower 
speed channels onto a higher apeed Interface and demultiplex higher 
speed channels onto lower speed Interfaces as designated by PHILACOM 

Where technlc811y available in BeiiSouth's OCS System and supported by 
BeiiSouth'a network management software, OCS shall perform signaling 
conversion and data conditioning at dealgnated by PHILACOM . 

OCS Interface Requirements 

Where technically available In BeiiSouth's OCS System and supported by 
BeiiSouth's networt( management software, BeiiSouth shall provide 
physical interfaces on OSO, OS1 , and VT1 .5 channel cross-connect 
devices at the OS1 rate or higher. In an such cases, these interfaces shall 
be In compliance with applicable Bellcore, ANSI, and ITU standards., 
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Where technically available in BeiiSouth's OCS System and supported by 
BeiiSouth's network management software. BeiiSouth shall provide 
physical interfaces on DS3 channel cross-connect devices at the DS3 rate 
or higher. In all such cases, these interfaces shall be in compliance with 
applicable Bellcore, ANSI and ITU standards. 

Where technically available in BeiiSouth's OCS System and supported by 
BeiiSouth's network management software, BeiiSouth shall provide 
physical interfaces on STS-1 cross-connect devices at the OC-3 rate or 
higher. In all such cases, these interfaces shall be In compliance with 
applicable Bellcore, ANSI ~nd • ITU standards. 

Where technically available in BeiiSouth's OCS System and supported by 
BeiiSouth's network management software, Interfaces on all other cross­
connect devices shall be in compliance with applicable Bellcore. ANSI and 
• ITU • standards. 

DCS shall. at a minimum, meet all the requirements set forth in the 
following technlcel references: 

ANSI T1.1 02·1993, American National Standard for Telecommunications • 
Digital Hierarchy • Electrical Interfaces; 

ANSI T1.102.01·199x, American National Standard for 
Telecommunications· Digital Hierarchy · VT1 .5; 

ANSI T1 .105-1995, American National Standard for Telecommunications· 
Synchronous Optical Network (SONET) • Basic Description including 
Multiplex Structure, Rates and Formats; 

ANSI T1 .105.03-1994, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) ·Jitter at 
Network lnterface8; 

ANSI T1.1 05.038-1995, American National Standard for 
Telecommunications. Synchronous Optical Network (SONET): Jitter at 
Network Interfaces • OS 1 Supplement; 

ANSI T1 .105.06-199x, American National Standard for 
Telecommunications· Synchronous Optical Network (SONET) ·Physical 
Layer Specifications; 

ANSI T1 .106-1988, American National Standard for Telecommunications· 
Digital Hierarchy· Optlcallnterface SpecJftcations (Single Mode); 
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ANSI T1 .107-1988, American National Standard for Telecommunications­
Digital Hierarchy - Formats Specifications; 

ANSI T1 .107a-1990- American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Fonnats 
Specifications (OS3 Format Applications); 

ANSI T1 .1 07b-1991 - American National Standard for 
Telecommunications - Digital Hierarchy- Supplement to Formats 
Specifications; 

ANSI T1 .117-1991, Amer1can National Standard for Telecommunications. 
Digital Hierarchy - Optical Interface Specfficatlona (SONET) (Single Mode 
-Short Reach); 

ANSI T1 .403-1989, Carrier to Customer Installation, OS1 Metallic 
Interface Speciftcation; 

ANSI T1 .404-1994, Networi<-to-Customer Installation - OS3 Metallic 
Interface Speciflca '<>n: 

ITU Recommendation G.707, Netwol't( node Interface for the synchronous 
digital hierarchy (SOH); 

ITU Recommendation G.704, Synchronous frame structures used at 
1544, 6312, 2048, 8488 and 44736 kblt/s hierarchical levels; 

FR-"0 and TR-NWT -000499, Transport Systems Generic Requirements 
(TSGR): Common Requirements: 

GR-820-CORE, Generic Transmission Surveillance: OS 1 & DS3 
Performance; 

GR-253-CORE, Synchronous Optical Networ1< Systems (SONET); 
Common Generic Criteria; and 

TR-NWT -ooone. Networi< Interface Description for ISDN Customer 
Acceaa. 

ODtrator Svagma 

BeiiSouth agrees to offer access to operator systems pursuant to the 
tenns and conditions following and at the rates set forth In Attachment 11 . 

1 2. 1 Definition 
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Operator Systems is the NetwoM< Element that provides operator and 
automated call handling and billing. special services, customer telephone 
listings and optional call completion services. The Operator Systems. 
NetwoM< Element provides two types of functions: Operator Service 
functions and Directory Assistance Service functions. each of which are 
described In detail below. 

12.2 Operator Service 

12.2.1 Definition 

Operator Service provide~: (1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls). (2) 
operator or automated assistance for billing after the customer has dialed 
the called number (for example, credit card calls); and (3) sped& I services 
including but not limited to Busy Line Verification and Emergency Line 
Interrupt (ELl), Emergency Agency C.ll, Operator-assisted Directory 
Assistance, and Rate Quotes. 

12.2.2 Requirements 

12.2.2.1 When PHILACOM requests BeiiSouth to provide Operator Services. the 
following requirements apply: 

12.2.2.1.1 BeiiSouth shall complete 0+ and 0- dialed local calls. 

12.2.2.1.2 BeiiSouth shall complete 0+ lntraLATA toll calls. 

12.2.2.1.3 BellSouth shall complete calls that are billed to. PHILACOM customer's 
calling card that can be validated by BeiiSouth. 

12.2.2.1.4 BeiiSouth shall complete person-to-person calls. 

12.2.2.1.5 BeiiSouth shall complete collect caUs. 

12.2.2.1 .6 BeiiSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

12.2.2.1. 7 BeiiSouth shall complete station-to-station calls. 

12.2.2.1.8 BeiiSouth shall process emergency calls. 

12.2.2 .1.9 BeiiSouth shall process Busy Line Verify and Emergency Line Interrupt 
requests. 

10115197 



ORDER NO. PSC-98- 0220-FOF-TP 
DOCKET NO. 971538 - TP 
PAGE 61 

Machment2 
Page 28 

12.2.2.1.1 0 Bell South shall process emergency call trace, as they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

12.2.2.1. 11 BeiiSouth shall process operator-assisted directory assistance calls. 

12.2.2.2 

12.2.2.3 

12.2.2.4 

12.2.2.5 

12.2.2.6 

12.2.3 

12.3 

12.3.1 

12.3.2 

12.3.2.1 

BeiiSouth shall adhere to equal access requirements, providing 
PHILACOM local customers the same IXC access as provided to 
BeiiSouth customers. 

Bell South shall exercise at least the same level of fraud control In 
providing Operator Service to PHILACOM that BeiiSouth provides for its 
own operator service. 

BeiiSouth shall perform Billed Number Screening when handling Collect, 
Person-to-Person, and Billed-to-Third-Party calls. 

BeiiSouth shall direct customer account and other similar Inquiries to the 
customer service center designated by PHILACOM . 

BeiiSouth shall provide an electronic feed of customer call records in 
·eMR. format to PHILACOM In accordance with the time schedule 
designated by PHILACOM . 

Interface Requirements: 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of PHILACOM , the Interface 
requirements shall conform to the then current established system 
interface specifications for the platform used to provide Operator Service 
and the Interface shall conform to Industry standards. 

Directory Assistance Service 

Definition 

Directory Assistance Service provides local customer telephone number 
listings with the option to complete the call at the callers direction separate 
and distinct from local switching. 

Requirements 

Directory Assistance Service shall provide up to two listing requests per 
call. If available and if requested by PHILACOM 's customer, BeiiSouth 
shall provide caller-optional directory assistance call completion service to 
one of the provided listings, equal to that which BeiiSouth provides Its 
customers. If not available, PHILACOM may request such requirement 
pursuant to the Bona Fide Request Process of Attachment 9. 
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12.3.2 .2 Directory Assistance Service Updates 

12.3.2 .2.1 BeiiSouth shall update customer listings changes dally. These changes 
include: 

12.3.2.2.1 .1 New customer connections: BeiiSouth will provide service to PHILACOM 
that is equal to the service it provides to itself and its customers: 

12.3.2.2.1 .2 Customer disconnections: BeiiSouth will provide service to PHILACOM 
that Is equal to the service It provides to Itself and Its customers: and 

12.3.2 .2.1 .3 Customer address changes: BeiiSouth will provide service to PHILACOM 
that is equal to the service it provides to itself and Its customers; 

12.3.2.3 

13. 

These updates shall also be provided for non-listed and non-published 
numbers for use In emergencies. 

S!anallnq 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compatibility tnting and at the 
rates set forth In Attachment 11. BeiiSouth may provide mediated access 
to BeiiSouth signaling systems and databases. Available signaling 
elements include signaling links. signal transfer points and service control 
points. Signaling functionality will be available with both A-link and B-link 
connectivity. 

13.1 Definition of Signaling Link Transport 

13.2 

13.2.1 

13.2 .2 

13.2.2.1 

13.2.2.2 

Signaling Link Transport is a set of two or four dedicated 56 Kbps. 
transmission paths between PHILACOM -designated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

Technical Requirements 

Signaling Link Transport shall consist of full duplex mode 56 kbps 
transmission patha. 

Of the various options available, Signaling Link Transport shall perform in 
the following two ways: 

As an ·A-link" which Is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair; and 

As a ·o.unk" which Is a connection between two STPS pairs In different 
company networks (e.g., between two STPS pairs for two Competitive 
Local Exchange Carriers (PHILACOM s)). 
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Signaling Link Transport shall consist of two or more signaling link layers 
as follows: 

An A-link layer shall consist of two links. 

A 0-llnk layer shall consist of four links. 

A signaling link layer shall satisfy a performance objective such that: 

There shall be no more than two minutes down time per year for an A-link 
layer; and 

There shall be negligible (less than 2 seconds) down time per year for a 
0-link layer. 

A signaling link layer shall satisfy interoffice and intraoffice diversity of 
facilities and equipment, such that: 

No single failure of facilities or equipment causes the failure of both links 
in an A-link layer (I.e., the links should be provided on a minimum of two 
separate physical pcths end-to-end); and 

No two concurrent failures of facUlties or equipment shall cause the failure 
of all four links In a 0-link layer (I.e., the links should be provided on a 
minimum of three separate physical paths end-to-end). 

Interface Requirements 

There shall be a OS1 (1 .544 Mbps) interface at the PHILACOM ­
designated SPOis. Each 56 kbps transmission path shall appear as a 
OSO channel within the OS 1 interfKe. 

S!anallng Trantflr Polntt lllbl 

Definition - Signaling Transfer Points is a signaling network function that 
lnchJdes all of the capabilities provided by the signaling transfer point 
swttchea (STPSt) and their assoclated tlgnallng llnkt which enable the 
exchange of SS7 messages among and between swttchlng elements. 
database elements and signaling transfer point swttches 

T echnlcal Requirements 

STPs shall provide access to Network Elements connected to BeiiSouth 
SS7 network. These include: 

BeiiSouth Local Switching or Tandem Switching; 
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14.2.1.4 Third-party-provided STPSs. 

Attachment 2 
Page 31 

14.2.2 The connecttvity provided by STPs shall fully support the functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
explicitly Includes the use of BeiiSouth SS7 network to convey messages 
which neither originate nor tennlnate at a signaling end point directly 
connected to BeiiSouth S~7 network (/.e., transient mesugn). When 
BeiiSouth SS7 network Is used to convey transient menages, there snail 
be no alteration of the Integrated Services Digital Network User Part 
(ISDNUP) or Transaction Capabilities Application Part (TCAP) user data 
that constitutes the content of the message. 

14.2.3 If a BeiiSouth tandem switch routes calling tratrlc, based on dialed or 
translated digits, on SS7 trunks between an PHILACOM local switch and 
third party local switch, BeiiSouth SS7 network shall convey the TCAP 
messages that are necessary to provide Call Management features 
(Automatic CaiiUack, Automatic Recall, and Screening List Editing) 
between PHILACOM local STPSs and the STPSs that provide 
connectivity with the third party local switch, even If the third party local 
switch is not directly connected to BeiiSouth STPSs. 

14.2.4 STPs shall provide all functions of the MTP as defined in Bellcore ANSI 
Interconnection Requirements. This includes: 

14.2.4.1 Signaling Data Link functions, as defined In Bellcore ANSI Interconnection 
Requirements, 

14.2.4.2 Signaling Link functions, as defined In Bellcore ANSI Interconnection 
Requirements. and 

14.2.4.3 Signaling Network Management functions. as defined in Bellcore ANSI 
Interconnection Requirements. 

14.2.5 STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectlonlesa) service, as defined In Betlcore ANSI Interconnection 
Requirements. In particular. this Includes Global Title Translation (GTT) 
and SCCP Management procedures, as specified in T1 .112.4. In cases 
where the destination signaling point Is a PHILACOM or third party local 
or tandem switching system directly connected to BeiiSouth SS7 network, 
BeiiSouth shall perfonn final GTT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other cases. 
BeiiSouth shall perfonn lntennediate GTT of messages to a gateway pair 
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of STPSs in an SS7 network connected with BeiiSouth SS7 network, and 
shall not perform SCCP Subsystem Management of the destination. If 
BeiiSouth performs final GTT to a PHILACOM database, then 
PHILACOM agrees to provide BeiiSouth with the Destination Point Code 
for the PHILACOM database. 

STPs shall provide on a norHflscriminatory basis all functions of the 
OMAP commonly provided by STPSs, as speclfted In the reference in 
Section 10.4.5 of this Attachment. All OMAP functions will be on a ·where 
available• basis and can include: 

MTP Routing Verification 'rnt (MRVT) and 

SCCP Routing Verification Tnt (SRVT). 

In cases where the dntination signaling point Is a BeiiSouth local or 
tandem switching system or database, or Is an PHILACOM or third party 
local or tandem switching system dlrectty connected to the BeiiSouth SS7 
network, STPs shall perform MRVT and SRVT to the dntlnation signaling 
point. In all other ca .... STPs shall perform MRVT and SRVT to a 
gateway pair of STPSs In an SS7 network connected wtth the BeiiSouth 
SS7 network. This · ~ulrement shall be superseded by the apeciflcatlons 
for Internetwork MRVT and SRVT if and when these become approved 
ANSI standards and available capabilities of BeiiSouth STPSs, and if 
mutually agreed upon by PHILACOM and BeiiSouth. 

5TPs shall be on parity wtth BeiiSouth. 

SS7 Advanced lnteiUgent Network (AIN) Acce11 

When technically feaatble and upon request by PHILACOM , 557 Access 
shall be fMde available In auoc:iltion wtth unbundled switching. 557 AIN 
Access Is the provtsionlng of AIN 0.1 triggers In an equipped BeiiSouth 
local swttch and Interconnection of the BeiiSouth SS7 network with the 
PHILACOM SS7 network to exchange TCAP queries and responses with 
an PHILACOM SCP. 

SS7 AIN Access shall provide PHILACOM SCP access to BeiiSouth local 
switch In association wtth unbundled switching via Interconnection of 
BeiiSouth SS7 and PHILACOM SS7 Networks. BeUSouth shall offer 557 
access through Its STPs. If BeiiSouth requlret a mediation device on any 
part of Ita network apectftc to this form of ecceu, BeiiSouth must route Its 
messages in the same manner. The Interconnection a~ngement shall 
result in the BeiiSouth local switch recognizing the PHILACOM 5CP as t 
least at parity wtth BeiiSouth's SCP's in terms of interfaces, performance 
and capabilities. 
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Interface Requirements 

BeiiSouth shall provide the following STPs options to connect PHILACOM 
or PHILACOM -designated local switching systems or STPSs to BeiiSouth 
SS7 netwo~: 

An A-link interface from PHILACOM local switching systems: and. 

A 0-llnk interface from PHILACOM local STPS1. 

Each type of interface shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a CtOII-<:Onnect element. such 11 1 OSX-1, In the Centrtl 
Office (CO) where BeiiSouth STPS II located. There t hlll be 1 OS1 or 
higher rate transport lnterflce at elch of the SPOil. E1ch signaling link 
shallappelr 11 a OSO channel wtthln the OS1 or higher rate interface. 
BeiiSouth shalf offer higher rate OS 1 slgn~llng for Interconnecting 
PHILACOM local switching 1yatem1 or STPS1 wtth BelfSouth STPSs as 
soon a., these becol\14 approved ANSI Stlndardl lnd IVIilable 
capabilities of BeiiSouth STPSs. BetiSouth and PHILACOM will wo~ 
jointly to establish mutually acceptable SPOis. 

BeiiSouth CO shall provide intraofftce diversity between the SPOis and 
BeiiSouth STPS, so that no lingle failure of intraotnce facllltJes or 
equipment shall cause the failure of both 0-tlnks In a layer connecting to a 
BeiiSouth STPS. BeiiSouth and PHILACOM will wo~ jointly to establish 
mutually acceptlble SPOil. · 

BeiiSouth shall provide MTP and SCCP protocol interfaces that shall 
conform to all sections relevant to the MTP or SCCP In the following 
specifications: 

Belk:;ore GR-805-CORE. Common Channel Signaling Network Interface 
Spectftcation (CCSNIS) Supporting Network Interconnection, Message 
Transfer Part (MTP), and Integrated Services Digital Net\II/Ork User Part 
(ISONUP); 

Bellcore GR-1432-CORE. CCS Network Interface Speclflcatlon (CCSNIS) 
Supporting Slgn1llng Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Message Screening 
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BeiiSouth shall set message screening parameters so as to accept valid 
messages from PHILACOM local or tandem switching systems destined 
to any signaling point within BeiiSouth's SS7 network where the 
PHILACOM swttchlng system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to pass valid 
messages from PHILACOM local or tandem switching systems destined 
to any signaling point or network accessed through BeiiSouth's SS7 
network where the PHILACOM swttchlng system hal a JegltJmate 
signaling relation. 

BeiiSouth shall set message screening parameters so as to accept and 
pass/send valid messages destined to and from PHILACOM from any 
signaling point or network interconnected through BeUSouth's SS7 
network where the PHILACOM SCP has a legitimate signaling relation. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth in the following technical references: 

ANSI T1 .111-1992 ArMrican National Standard for Telecommunications­
Signaling System Number 7 (557) - Message Transfer Part (MTP); 

ANSI T1.111A-1994 American National Standard for Telecommunications 
-Signaling System Number 7 (SS7)- Message Transfer Part (MTP) 
Supplement; 

ANSI T1.112-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

ANSI T1 .115-1990 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Monitoring and Measurements for 
Networks; 

ANSI T1 .11~1990 American National Standard for Telecommunications -
SignaUng System Number 7 (SS7) - Operations, Maintenance and 
Adminiltrdon Part (OMAP); 

ANSI T1 . 118-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Intermediate Signaling Network 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection. Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISONUP); and 
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Bellcore GR-1432-CORE. CCS Networi< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Strvlct Control PolntiiDttiBtttt 

Definition 

Databases are the Network Elements that provide the functionality for 
storage of. accen to. and mtnipulation of Information required to offer a 
particultr Hrvice tnd/or capability. Ottabt ... lndude. but ere not limited 
to: Local Number Portability. LIOB, Toll Free Number Ottabaae. 
Automatic Location Identification/Data Management System. Calling 
Name Database, access to Service Creation Environment and Service 
Management System (SCEISMS) application databases and Directory 
Assistance. 

A Service Control Point (SCP) is a specffic type of Database functionality 
deployed in a Signaling System 7 (SS7) network that executes service 
application logic in rP.sponse to SS7 queries sent to it by a switching 
system also connected to the SS7 network. Service Mtnagement 
Systems provide operational interfaces to allow for provisioning, 
administration and maintenance of subscriber data and service application 
data stored in SCPs. 

Technical Requirements for SCPs/Databtses 

Requirements for SCPs/Oatabaus within this-section address storage of 
information, access to information (e.g. signaling protocols. response 
tlmes), and administration of informttion (e.g., provisioning, 
administration, and mtlntenance ). All SCPs/Oatabtses shall be provided 
to PHILACOM in accordance with the following requirements. 

BeiiSouth shall provide physical access to SCPs through the 557 network 
and protocols with TCAP as the application layer protocol. 

BeiiSouth sMII provide phyalcll Interconnection to dttabaHs via industry 
standard interfaces and protocols (e.g. 557, ISDN and X.25). 

The reliability of interconnection options shall be consistent with 
requirements for diversity and survivability. 

Database Availability 

Call processing databases shall have ~ maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
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upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon proper notification to providers which might be impacted. 
Any downtime associated with the provision of call processing related 
databases will impact all service providers, including BeiiSouth, equally. 

The operational interface provided by BeiiSouth shall complete Database 
transactions (I.e., add, modify, delete) for PHILACOM customer records 
stored In BeiiSouth databases within 3 days, or sooner where BeliSouth 
provisions its own customer records within a shorter Interval. 

Local Number Portability Database 

Definition 

The Permanent Number PortabMity (PNP) database supplies routing 
numbers for calls Involving numbers that have been ported from one local 
service provider to another. PNP Is currently being wori<ed in industry 
forums. The results of these forums will dictate the Industry direction of 
PNP. BeliSouth agrees to provide access to the PNP database at rates, 
terms and conditions as set fo"th by BeliSouth and in accordance with an 
effective FCC or Commiaaion dlteetive. 

15.4 Line Information Database (LIDB): 

BeiiSouth will store in its LIDB only records relating to service in the 
BeiiSouth region. 

15.4.1 Definition 

15.4.2 

15.4.2.1 

The Line Information Database (LIDS) is a transaction-oriented database 
accessible through Common Channel Signaling (CCS) networi<s. It 
contains records auociated with customer Line Numbers and Special 
Billing Numbers. LIOB accepts queries from other Networi< Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIOB data. LIDB queries include functions such as screening 
billed numbers that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number based non­
proprietary calling cards. The interface for the LIDS functionality is the 
interface between BeiiSouth CCS networi< and other CCS networi<s. LIDB 
also interfaces to administrative systems. 

Technical Requirements: 

BeliSouth will offer to PHILACOM any additional capabilities that are 
developed for LIDB during the life of this Agreement. 

Prior to the availability of a long-term sOlution for Local Number Portability. 
BeiiSouth shall enable PHILACOM to store in BeiiSouth's LIDB any 
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customer Line Number or Special Billing Number record. whether ported 
or not. for which the non-PHILACOM dedicated NPA·NXX or RA0-0/1 XX 
Group is supported by that LIDS, except for numbers ported from a third 
party local services provider. 

15.4.2.2 Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable PHILACOM to store In BeiiSouth's LIDS any 
customer Line Number or Special Billing Number record, whether ported 
or not, and PHILACOM dedicated NPA-NXX or RA0-0/1 XX Group 
Records, except for numbers ported from a third party local services 
provider. 

15.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability, BeiiSouth shall enable PHILACOM to store in BeiiSouth's 
LIDB any customer line Number or Special Billing Number record, 
whether ported or not. regardless of the number's dedicated NPA-NXX or 
RAO[NXX].o/1 XX., except for numbers ported from a third party local 
services provider. 

15.4.2.4 BeiiSouth shall perform the following LIDB functions (I.e., processing of 
the followi;,g query typH as defined In the technal reference in Section 
13.8.5 of this Attachment) for PHILACOM's customer records in LIDB: 

15.4.2.4.1 Billed Number Screening (provides information such as whether the Billed 
Number may accept Collect or Third Number Billing calls); and 

15.4.2.4.2 Calling Card Validation: If PHILACOM chooses to offer Tel line Number 
TLN and/or Special Billing Number (SBN credit cards, calling card 
validation will be supported for PHILACOM customer data in the LIDB. 

15.4.2.5 BeiiSouth shall process PHILACOM's Customer recorda in LIDS at least 
at parity with BeiiSouth customer records, with respect to other LIDB 
functions. BeiiSouth shall indicate to PHILACOM what additional 
functions (If any) are performed by LIDB in the BeiiSouth network. 

15.4.2.6 Within two (2) weeks after a request by PHILACOM, BeiiSouth shall 
provide PHILACOM with a list of the customer data Items which 
PHILACOM would have to provide In order to support each required LIDB 
function. The list shall indicate which data Items are essential to LIDB 
function, and which are required only to support certain services. For 
each data item, the list shall show the data formats, the acceptable values 
of the data Item and the meaning of those valuea. 

15.4.2. 7 BeiiSouth shall provide LIDB ayatema for which oper~~ting deficiencies that 
would result in calls being blocked, shell not exceed 30 minutes per year. 

10/15/97 



ORDER NO. PSC- 98- 0220-FOF-TP 
DOCKET NO. 971538-TP 
PAGE 71 

Attachment 2 
Page 38 

15.4.2.8 BeiiSouth shall provide LIOB systems for which operating deficiencies that 
would not result in calls being blocked shall not exceed 12 hours per year. 

15.4.2.9 BeiiSouth shall provide LIOB systems for which the LIOB function shall be 
in over1oad no more than 12 hours per year. 

15.4 .2.10 BeiiSouth shall provide PHILACOM with the capability to provision (e.g .. 
to add, update, and delete) NPA-NXX and RA0.0/1XX Group Records. 
and Line Number and Special Billing Number Records, assoclated with 
PHILACOM customer~, directly Into the BeiiSouth's LIOB provisioning 
process. The capability t9 provision (e.g., to add, update, and delete) 
NPA·NXX and RA0.01/1XX Group records, and Une Number and Speclal 
Billing Number Records, assoclated with PHILACOM customers will be 
provided by BeiiSouth's OBAC. Direct access into BeiiSouth's LIOB 
process Is not currently available. Once Direct access becomes available 
with the appropriate security measures, BeiiSouth will offer such access to 
PHILACOM. In the Interim , BeiiSouth will provide access by electronic 
mail, facsimile or password-protected phone call (apptlcable to' Group 
level NPA-NXX and RA0.01/1XX, updated within the same day If 
notification to BeiiSouth is received by 1:00 PM central time). 

15.4 .2.11 BeiiSouth shall maintain customer data (for line numbers. card numbers, 
and for any other types of data maintained In LIOB) so that such 
customers shall not experience any intemJptlon of service due to the lack 
of such maintenance of customer data. In the event that end user 
customers change their local services provider. BeiiSouth will use its best 
efforts to minimize service interruption In those situations where BeiiSouth 
has control over additions and deletions to the ·database as the LIOB 
provider. 

15.4 .2.12 All additions, updates and deletions of PHILACOM data to the LIOB shall 
be solely at the dlntetion of PHILACOM. Such direction from PHILACOM 
will not be required where the addition, update or deletion is necessary to 
perform standard fraud control measures (e.g., calling card auto. 
deactivation). 

15.4.2.13 BeiiSouth shall provide priority updates to LIOB for PHILACOM data upon 
PHILACOM 's request (e.g., to support fraud detection), via password­
protected telephone card, facsimile, or electronic mail within one hour of 
notice from the established BeiiSouth contact. 

15.4 .2.14 BeiiSouth shall provide PHILACOM with the capability to directly obtain, 
through an electronic Interface, reports of all PHILACOM data In LIOB. 
Such capability will be through the data migration format (FCIF Interface) 
that can be used to electronically obtain reports of PHILACOM data in 
LIOB. 
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15.4.2.15 BeiiSouth shall provide LIDB systems such that no more than 0.01% of 
PHILACOM customer records will be missing from LIDB. as measured by 
PHILACOM audits. BeiiSouth will audit PHILACOM records In LIDB 
against DBAS to Identify record mis-matches and provide this data to a 
designated PHI LA COM contact person to resolve the status of the records 
and BeiiSouth will update system appropriately. BeiiSouth will refer 
record of mis-matches to PHILACOM within one bualnesa day of audit. 
Once reconciled records are received back from PHILACOM. BeiiSouth 
will update LIOB the same businesa day If lets than 500 records are 
received before 1:OOPM Central Time. If more than 500 records are 
received, BeiiSouth will contact PHILACOM to negotiate a time frame for 
the updatu. not to exceed three business days. 

15.4.2.16 BeiiSouth shall perform backup and recovery of all of PHILACOM's data 
in LIDB Including sending to LIOB all changes made since the date of the 
most recent backup copy. in at least the same time tr.me BeiiSouth 
performs backup and recovery of BeiiSouth data in LIOB for itself. 
Currently, BeiiSouth performs backups of the LIDS for itself on a weekly 
basis and when a new software release Is scheduled, a backup is 
performed prior to k:.~lng the new release. 

15.4.2.17 BeiiSouth shall provide to PHILACOM access to LIOB measurements and 
reports at least at parity with the capability that BeiiSouth has for its own 
customer records and that BeiiSouth provides to any other party. 
Electronic accesa shall be offered to PHILACOM when it becomes 
available. CurrenUy, BeiiSouth provides the following Information from the 
Billing Measurements System summarized by _Data Owner/Query 
Originator: 

Calling Card Queries 
Billed Number Screening Queriu 
Calling Card Successful 
Calling Card Denied 
Calling Card CCAN SeMce Denied 
Calling Card Ptn Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Proce11ing Indicator Not Enabled 
Group Status/Nonpartlclpatlng 

As additional LIDB measurements and reports become available, such 
measurements and reports also will be. provided to PHILACOM. 
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15.4.2 .18 BeiiSouth shall provide Pl"iiLACOM with LIDB reports of data which are 
missing or contain errors. as well as any misroute errors. within a reason 
time period as negotiated between PHILACOM and BeiiSouth. 

15.4.2.19 BeiiSouth shall prevent any access to or use of PHILACOM data In LIDB 
by BeiiSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party that Is not authorized by 
PHILACOM in wrttlng. 

15.4.2.20 BeiiSouth shall provide PHILACOM performance of the LIDB Data 
Screening function, which allows a LIDB to completely or partially deny 
specific query originators ·access to LIDB data owned by specific data 
owners, for Customer Data that is part of an NPA-NX.X or RA0-0/1 XX 
wholly or partially owned by PHILACOM at lellt at parity with BeiiSouth 
Customer Data. BeiiSouth shall obtain from PHILACOM the screening 
information associated wtth LIOB Data Screening of PHILACOM data in 
accordance wtth this requirement. BeiiSouth currenUy does not have 
LIDB Data Screening capabilities. When such capability is available, 
BeiiSouth shall offer It to PHILACOM under the Bona Fide Request 
process of Attachment 9. 

15.4.2.21 BeiiSouth shall accept queries to LIDB associated wtth PHILACOM 
customer records, and shall return responses In accordance with Industry 
standards. 

15.4.2.22 BeiiSouth shall provide mean processing time at the LIDB within 0.50 
seconds under normal conditions as defined In industry standards. 

15.4.2.23 BeiiSouth shall provide processing time at the LIDB wtthln 1 second for 
99% of all mesaages under normal conditions as defined In Industry 
standards. 

15.4.2.24 BeiiSouth shall provide 99.9 % of all LIDB queries In a round trip within 2 
seconds as defined In Industry standards. 

15.4.3 Interface Requirements 

15.4.3.1 

15.4.3.2 

BeiiSouth shall offer LIDB In accordance with the requirements of this 
subsection. 

The Interface to LIDB shall be in accordance with the technical references 
contained within. 

The CCS Interface to LIDB shall be the standard Interface described 
herein. 
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15.4.3.3 The L!DB Data Base interpretation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global Title Translation shall 
be maintained in the signaling network in order to support signaling 
network routing to the LIDS. 

15.5 Toll Free Number Database 

The Toll Free Number Database is a SCP that provides functionality 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing Information and additional so-called vertical features during call 
set-up in response to queries from SSPs. BeiiSouth sMII provide the Toll 
Free Number Database In accordance with the following: 

15.5.1 Technical Requirements 

15.5.1.1 BeiiSouth shall make BeiiSouth Toll Free Number Database available for 
PHILACOM to query with a toll-free number and originating Information. 

15.5.1.2 The Toll Free Number Database shall return carrier Identification· and. 
where applicable, the queried toll free number. translated numbers and 
instructions as it would In response to a query from a BeiiSouth switch. 

15.5.1.3 The CP shall ala..., provide, at PHILACOM 's option, such additional 
feature as described In SR-TSV-002275 (BOC Notes on BeiiSouth 
Networks, SR-TSV-002275, Issue 2, (Bellcore, April1994)) as are 
available to BeiiSouth. These may include but are not limited to: 

15.5.1.3.1 Network Management; 

15.5.1.3.2 Customer Sampfe Collection; and 

15.5.1.3.3 Service Maintenance 

15.6 Automatic Location ldentlftcatlon/Data Management System (All/OMS) 

The All/OMS O.tabase contains customer Information (Including name. 
address, telephone information. and sometimes special information from 
the local service provider or customer) used to detennlne to which Public 
Safety Answering Point (PSAP) to route the call. The All/OMS database 
is used to provide more routing ftexlbillty for E911 calls tMn Basic 911. 
BeiiSouth shall provide the Emergency Services Database in accordance 
with the following: 

15.6.1 

15.6.1.1 

Technical Requirements 

BeiiSouth shall offer PHILACOM a data link to the All/OMS database or 
permit PHILACOM to provide Its own data link to the All/OMS database. 
BeiiSouth shall provide error reports from the All/OMS database to 

10/ 15197 



ORDER NO . PSC- 98-0220- FOF-TP 
DOCKET NO. 971538- TP 
PAGE 75 

Attachment 2 
Page 42 

PHIL.; COM immediately after PHILACOM inputs information into the 
AU/OMS database. Alternately, PHILACOM may utilize BeiiSouth, to 
enter customer information into the data base on a demand basis, and 
validate customer information on a demand basis. 

15.6.1.2 The AU/OMS database shall contain the following customer information: 

15.6.1.2.1 Name; 

15.6.1.2.2 Address; 

15.6.1.2.3 Telephone number; and 

15.6.1.2.4 Other information as appropriate (e.g., whether a customer is blind or deaf 
or has another disability). 

15.6.1.3 When the BeiiSouth is responsible for administering the All/OMS 
database in its entirety, ported number NXXs entries for the ported 
numbers should be maintained unless PHILACOM requests otherwise 
and shall be updated If PHILACOM requests, provided PHILACOM 
supplies BeiiSouth with the updates. 

15.6.1 .4 When Remote Call Fo:wardlng (RCF) Is used to provide number 
portability to the local customer and a remaf't( or other appropriate field 
information is available in the database. the shadow or "forwarded-to~ 
number and an Indication that the number Ia ported shall be added to the 
customer record. 

15.6.1.5 If BeiiSouth is responsible for configuring PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN Interface) It shall ensure that 
CLASS Automatic Recall (Call Retum) 11 not used to call back to the 
ported number. Although BeiiSouth currently does not have ISDN 
interface, BeiiSouth agrees to compty wtth this requirement once ISDN 
interfaces are In place. 

15.6.2 Interface RequiNmenta 
The Interface between the E911 Swttch or Tandem and the ALl/OMS 
database for PHILACOM customers shall meet Industry standards. 

15.7 Directory Aaalatance Oatabaae 

BeiiSouth shall make Its directory assistance database available to 
PHILACOM In order to allow PHILACOM to provide Its customers with the 
same directory assistance telecommunications services BeiiSouth 
provides to BeiiSouth customers. BeiiSouth shall provide PHILACOM 
with an Initial feed via magnetic tape and dally update Initially via magnetic 
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tape and ~:.'bsequently via an electronic gateway to be developed 
mutually by PHILACOM and BeiiSouth of customer address and number 
changes. Directory Assistance Services must provide both the ported and 
PHILACOM telephone numbers to the extent available in BeiiSouth's 
database assigned to a customer. Privacy indicators must be properly 
Identified to assure the non-published numbers are accurately identified. 
Calling Name Database. BeiiSouth shall make available Its calling name 
database at rates, terms and conditions contained In BeiiSouth's calling 
name database Agreement. 

SCPs/Oatabases shall be equal to or better than all of the requirements 
for SCPs/Oatabases set forth In the following technical references: 

GR-246-CORE, Bell Communications Research Specification of 
Signaling System Number 7, ISSUE 1 (Bellcore. December 199); 

GR-1432-CORE. CCS Networ1< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Traflsactlon 
Capabilities Application Part (TCAP). (Bellcore, March 1994); 

GR-954-CORE, CCS Networ1< Interface Specification (CCSNIS) 
Supporting Line Information Database (LIOB) Service 6, Issue 1. Rev. 1 
(Bellcore. October 1995); 

GR-1149-CORE. OSSGR Section 10: System Interfaces. Issue 1 
(Bellcore, October 1995) (Replaces TR-NWT ..()()1149); 

BeiiCore GR-1158-CORE. OSSGR Section 22.3: Line Information 
Database 6, Issue (Bellcore, October 1995); 

BeiiCore GR-1 .. 28-CORE. CCS Networ1< Interface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995); and 

BOC Notes on BeiiSouth Networks, SR-TSV-()()2275, ISSUE 2. (Bellcore, 
April199.-). 

Service Creation Environment and Service Management System 
(SCEISMS) Advanced Intelligent Networ1< (AIN) Access 

BeiiSouth's Servtce Creation Environment and Service Management 
System (SCEISMS) Advanced Intelligent Networ1< (AIN) Access shall 
provide PHILACOM the capability that will allow PHILACOM and other 
third parties to create service applications In a BeiiSouth Service Creation 
Environment and deploy those applications In a BeiiSouth SMS to a 
BeiiSouth SCP. The third party service applications interact with AIN 
triggers provisioned on a BeiiSouth SSP. 
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BeiiSouth's SeEISMS AIN Access shall provide access to see hardware. 
software, testing and technical support (e.g., help desk, system 
administrator) resources available to PHILAeOM. Scheduling procedures 
shall provide PHILAeOM equivalent priority to these resources 

BeiiSouth sep shall partition and protect PHILAeOM service logic and 
data from unauthorized access. execution or other types of compromise. 

When PHILAeOM selects SeEJSMS AIN Acceu, BeiiSouth shall provide 
training, documentltion, and technical support to e,.ble PHILAeOM to 
use BeiiSouth's seEJSM$ AIN Acceu to crate and administer 
applications. Training, documentation, and technical aupport wtll address 
use of see and SMS access and administrative functions. but will not 
include support for the entation of a specific service application. 

When PHILACOM selects SCEISMS AIN Access, BeiiSouth shall provide 
for a secure, controlled access environment in aiiOdation with Its internal 
use of AIN components. PHILACOM access will be provided via remote 
data connection (e.g., dial-In, ISDN). 

When PHILACOM selects SCEJSMS AIN Access. BeiiSouth shall allow 
PHILACOM to download data forms and/or tables to BeiiSouth SC~ via 
BeiiSouth SMS without Intervention from BeiiSouth (e.g., service 
customiZatiDn and custo.'l'Mtr subscription). 

PARK FIBER 

BeiiSouth agrees to offer access to Dark Fiber Where the state 
commissions twve required such acceu pursuant to the terms and 
conditions following and at the rates aet forth In Attachment 11 . The 
parties agree that Dark Fiber wtll be used In the provisioning of local 
service. 

16.1.1 Dark Fiber Ia unuaed strands of optical fiber. It may be strands of optlcal 
ftber existing In aerial or underground atructure. No line terminating 
elements termf,.ted to such stranda to operattonallze its transmission 
capabilities wtU be available. No regeneration or optical amplification will 
be inchJded with this element. 

16.2 Regujrementt 

16.2.1 BeiiSouth shall make available Dark Fiber where It exists in BeiiSouth's 
network and where, as a result of Mure building or deployment. It 
becomes available. BeiiSouth shall offer all Dark Fiber to PHILACOM 
pursuant to the prices set forth In Attachment 11 of this Agreement. 
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PHILACOM may test the quality of the Dark Fiber to confirm its usability 
and performance specifications. 

BeiiSouth shall use its best efforts to provide to PHILACOM information 
regarding the location. availability and performance of Dark Fiber within 
ten (10) business days for a records based answer and twenty (20) 
business days for a field based answer. after receiving a request from 
PHILACOM (•Requesr). Within such time period, BeiiSouth shall send 
written confl~tion of availability of the Oark Fiber (•Conft~tion•). From 
the time of the Request to 90 days after Confirmation, BeiiSouth shall hold 
such requested Dark Fiber for PHILACOM's UH and may not allow any 
other party to use such media, Including BetiSouth. 

BeiiSouth shall use Its best efforts to make Cart< Fiber available to 
PHILACOM within thirty (30) business days after it receives written 
confirmation from PHILACOM that the Cart< Fiber previously deemed 
available by BetiSouth is wanted for use by PHILACOM. This includes 
Identification of appropriate connection points (e.g., Light Guide 
Interconnection (LGX) or splice points) to enable PHILACOM to connect 
or splice PHILACOM provided transmission media (e.g., optical fiber) or 
equipment to the Dark Fiber. 

S87 Nttwork lntlrconnr~ 

Definition 

SS7 Networt< Interconnection is the interconnection of PHILACOM local 
Signaling Transfer Point Switches (STPS) and PHILACOM local or 
tandem switching systems with BeiiSouth STPSs. This interconnection 
provides connecttvtty that enables the exchange of SS7 messages among 
BeiiSouth swttchtng systems and databases (08s). PHILACOM local or 
tandem switching systems, and other third-party switching systems 
directly connected to the BeiiSouth SS7 networt<. 

T echnlcal Requirements 

SS7 Networt< Interconnection shall provide connectivity to all components 
of the BeiiSouth SS7 networt<. These include: 

BeiiSouth local or tandem switching systems: 

BeiiSouth CBs: and 

Other third-party local or tandem switching aystema. 

The connectivity provided by SS7 NetWork Interconnection shall fully 
support the functions of BeiiSouth switching systems and CBs and 
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PHILACOM or other third-party switching systems with A-link access to 
the BeiiSouth SS7 network. 

If traffic is routed based on dialed or translated digits between an 
PHILACOM local switching system and a BeiiSouth or other third-party 
local switching system, either directly or via a BeiiSouth tandem switching 
system, then it is a requirement that the BeiiSouth SS7 networ1< convey 
via SS7 Network Interconnection the TCAP messages that are necessary 
to provide Call Management services (Automatic C.llback. Automatic 
Recall, and Screening List Editing) between the PHILACOM local STPSs 
and BeiiSouth or other thi~rty local swttch. 

When the capability to route messages based on Intermediate Signaling 
Networ1< Identifier (ISNI) is generally available on BeiiSouth STPSs. the 
BeiiSouth SS7 Networ1< shall also convey TCAP messages using SS7 
Network Interconnection in similar drcumstances where the BeiiSouth 
switch routes traffic based on a Carrier ldentlflcatlon Code (CIC). 

SS7 Network Interconnection shall provide all functions of the MTP as 
specified in ANSI T1 .111. This includes: 

Signaling Data Link functions, as specified In ANSI T1 . 1 1 1 .2; 

Signaling Link functio1. ,, as speclfted In ANSI T1 .111.3; and 

Signaling Networ1< Management functions. as specffled in ANSI T1.111 .4. 

SS7 Networ1< Interconnection shall provide all functions of the SCCP 
necessary for Class 0 (basic connect.lonless) service, as specified In ANSI 
T1 .112. In particular, this includes Global Title Translation (GTT) and 
SCCP Management procedures, as spedfted in T1.112.4. Where the 
destination signaling point Is a BeiiSouth switching system or DB. or is 
another third-party local or tandem switching system directly connected to 
the BeiiSouth SS7 network, SS7 Networ1< Interconnection shalllnciude 
final GTT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destination signaling point is 
an PHILACOM local or tandem switching system, SS7 Network 
Interconnection shall include intermediate GTT of messages to a gateway 
pair of PHILACOM local STPSs, and shall not Include SCCP Subsystem 
Management of the destination. 

SS7 Networ1< Interconnection shall provide all functions of the Integrated 
Services Digital Network User Part (ISDNUP), as specffled in ANSI 
T1.113. 

SS7 Network Interconnection shall prov.ide all functions of the TCAP, as 
specified In ANSI T1 .114. 
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If and when Internetwork MTP Routing Verification Test (MRVT) and 
SCCP Routing Verification Test (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth STPSs, SS7 Network 
Interconnection shall provide these functions of the OMAP. 

SS7 Network Interconnection shall be equal to or better than the following 
performance requirements: 

MTP Performance, as specified in ANSI T1.111 .6; 

SCCP Performance, as sJ?8dfled In ANSI T1 .112.5; and 

ISONUP Performance, as specified in ANSI T1.113.5. 

Interface Requirements 

BeiiSouth shall offer the following SS7 Network Interconnection options to 
connect PHILACOM or PHILACOM -designated local or tandem 
switching systems or STPSs to the BeiiSouth SS7 network: 

A-link Interface from PHILACOM local or tandem switching systems; and 

0-llnk Interface from PHILACOM STPSs. 

The Signaling Point of Interconnection (SPOt) for each link shall be 
located at a cross-connect element, such as a OSX-1 , in the Central 
Otfice (CO) where the BeiiSouth STPS Is located. There shall be a OS1 
or higher rate transport interface at each of the. SPOts. Each signaling 
link shall appear as a OSO channel within the OS1 or higher rate Interface. 
BeiiSouth shall offer higher rate OS 1 signaling links for interconnecting 
PHILACOM local awttching systems or STPSs with BeiiSouth STPSs as 
soon as these become approved ANSI standards and available 
capabilities of BetiSouth STPSs. BetiSouth and PHILACOM will work 
jolntty to ettabllth mutually acceptable SPOI. 

BeiiSouth CO shall provide intraotnce diversity between the SPOts and 
the BetiSouth STPS, so that no single failure of intraotnce facllltles or 
equipment ahaU cause the failure of both 0-llnks in a layer connecting to a 
BeiiSouth STPS. BeiiSouth and PHILACOM will work jointly to establish 
mutually acceptable SPOt. 

The protocol interface requirements for SS7 Network Interconnection 
Include the MTP, ISONUP, SCCP, and TCAP. These protocol interfaces 
shall conform to the following speclftcatlons: 

Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network Interconnection, Message 
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Trar"-;fer Part (MTP). and Integrated Services Digital Network User Part 
(ISDNUP): 

Bellcore GR-1428.CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

Bellcore GR-1429-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Call Management Services: and 

Bellcore GR-1432.CORE. CCS Network Interface Speciftcation (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Plrt (TCAP). 

BeiiSouth shall set message screening parameters to block accept 
messages from PHILACOM local or tandem switching systems destined 
to any signaling point in the BeiiSouth SS7 network with which the 
PHILACOM switching system has a legitimate signaling relation. 

SS7 Network Interconnection shall be equal to or better than all of the 
requirements ·for SS7 Network Interconnection set forth in the following 
technical references: 

ANSI T1 .110-19£;). American National Standard Telecommunications­
Signaling System Number 7 (SS7) - General Information: 

ANSI T1.111-1992 American National Standard for Telecommunications­
Signaling System Number 1 (SS7) - Message Transfer Part (MTP): 

ANSI T1.111A-1994 American National Standard for Telecommunications 
- Signaling System Number 1 (SS7) - Message Transfer Part (MTP) 
Supplement: 

ANSI T1 .112-1992 American National Standard for Telecommunications­
Signaling System Number 1 (SS7) - Signaling Connection Control Part 
(SCCP); 

ANSI T1 .113-1995 American National Standard for Telecommunications -
Signaling Sytt•m Number 1 (SS7) - Integrated Services Digital Network 
(ISDN) User Part; 

ANSI T1 .114-1992 American National Standard for Telecommunications­
Signaling System Number 1 (SS7) - Transaction Capabilities Application . 
Part (TCAP); 

ANSI T1 .115-1990 American National Standard for Telecommunications­
Signaling System Number 1 (SS7)- Monitoring and Measurements for 
Networks: 
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ANSI T1 .116-1990 American National Standard for Telecommunications. 
Signaling Svstem Number 7 (SS7) - Operations, Maintenance and 
Administration Part (OMAP); 

ANSI T1 .118-1992 American National Standard for Telecommunications­
Signaling System Number 7 (SS7) - Intermediate Signaling Networi< 
Identification (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Netwo!'i( Interface 
Specification (CCSNIS) Supporting Netwo!'i( Interconnection, Message 
Transfer Part (MTP), and Integrated Services Otgital Netwo!'i( User Part 
{ISDNUP); · 

Bellcore GR-954-CORE, CCS Netwo!'i( Interface Specification {CCSNIS) 
Supporting Line Information Database (LIDB) Service; 

Bellcore GR-1428-CORE, CCS Netwo!'i( Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

Bellcore GR-1429-CORE, CCS Netwo!'i( Interface Specification {CCSNIS) 
Supporting C.ll Man.gement Servtces; and, 

Bellcore GR-1432-CORE, CCS Netwo!'i( Interface Specification {CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Appllcaben Part {TCAP). 

Bulc 111 and El11 

BeiiSouth agrees to offer access to the 911/E911 netwo!'i( pursuant to the 
following terms and conditions and at the rates set forth in Attachment 11 . 

18. 1 Definition 

Basic 911 and E911 Is an additional requirement that provides a caller 
acceas to the applicable emergency service bureau by dialing a 3-digit 
universal telephone number {911 ). 

18.2 Requirements 

18.2.1 Basic 911 Strtice provtlionjng. For Basic 911 service, BeiiSouth will 
provide to PHILACOM a list consisting of each municipality that 
subscribes to Basic 911 service. The list will also provide, if known, the 
E911 conversion date for each municipality and, for netwo!'i( routing 
purposes, a ten-digit directory number representing the appropriate 
emergency answering position for each municipality subscribing to 911 . 
PHILACOM will be required to arrange· to accept 911 calls from its end 
users in municipalities that subscribe to Basic 911 service and translate 
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the 911 call to the appropriate 10-digit directory number as stated on the 
list provided by BeiiSouth. PHILACOM will be required to route that call 
to BeiiSouth at the appropriate tandem or end office. When a municipality 
converts to E91 1 service, PHILACOM will be required to discontinue the 
Basic 911 procedures and being using E911 procedures. 

E911 Service Provis!on!na. For E911 service, PHILACOM will be 
required to Install a minimum of two dedicated trunks originating from the 
PHILACOM serving wire center and terminating to the appropriate E91 1 
tandem. The dedicated trunks shall be, at a minimum, OS.O level trunks 
configured either as a 2-wire analog interface or as part of a ~igital ( 1. 544 
Mb/s) Interface. Either configuration shall use CAMA-type signaling with 
multifrequency ("MF") pulsing that will deliver automatic number 
identification ("ANI") with the voice portion of the call. If the user interface 
is digital, MF pulses, as well as other AC signals, shall be encoded per the 
u-255 Law convention. PHILACOM will be required to provide BeiiSouth 
daily updates to the E911 database. PHILACOM will be required to 
forward 911 calls to the appropriate E911 tandem, along with ANI, based 
upon the current E911 end office to tandem homing arrangement as 
provided by BeiiSouth. If the E911 tandem trunks are not available, 
PHILACOM will be required to route the call to a designated 7 -digit local 
number reskf ng in the appropriate Public Service Answering PolnL 
("PSAP"). This caU will be transported over BeiiSouth's interoffice network 
and will not carry the ANI of the calling party. 

BJ1u. Charges for 911/E911 service are bome by the municipality 
purchasing the service. BeiiSouth will impose.no charge on PHILACOM 
beyond applicable charges for BeiiSouth trunklng arrangements. 

Basic 911 and E911 functions provided to PHILACOM shall be at least at 
partty with the support and services that BeiiSouth provides to its 
customers for such similar functionality. 

Detailed PIJICt!ces and P!'OCidures. The detailed practices and 
procedures contained in the E911 Local Exchange Carrier Guide For 
Facflity-Saled Providers as amended from time to time during the term of 
this Agreement will determine the appropriate practlces and procedures 
for BeiiSouth and PHILACOM to follow In providing 911/E911 services. 
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BeiiSouth shall provide PHILACOM interconnection with BeiiSouth's network for the 
transmission and routing of telephone exchange service and exchange access on the 
following terms: 

1. Loctl Trame Excbtnqe 

1. 1 Local Traffic. Local Traffic shall be 11 defined in Part 8 of the General 
Terms and Conditions of-this Agreement. AU other trttfic that originates 
and terminates between end users within a LATA boundary is toll traffic. 
In no event shall the Local Traffic area for purposes of local call 
termination billing between the parties be decreased. No party shall 
represent Exchange Access traffic nor ESP nor Information Service 
Provider traffic as Local Traffic. 

1.2 Interconnection Points. Local interconnection is available at any 
technically feasible point within BeiiSouth's network. Interconnection is 
currently available at the following points: 

1.2.1 Line-side of local switch. 

1.2.2 Trunk-side of local switch. 

1.2.3 Trunk intercoMection points for tandem switch. 

1.2.4 Central office cross-connect points. 

1.2.5 Out-of-band signal transfer points. 

1.2.6 Interconnection at applicable unbundled network element points is also 
available. 

1.2. 7 Bell South may provide local interconnection at any other technically 
feasible point Requests for interconnection at other points may be med~ 
through the bona fide request process set out in Attachment 9. 

1 . 3 Percent Local Ust. When traffic other than local traffic is routed on the 
same facilities as local traffic, each party will report to the other a 
Percentage Local Usage ("PLU.). The application of the PLU will 
determine tht amount of local minutes to be billed to the other party. For 
purposes of developing the PLU, each party shall consider every local 
call and every long distance call. EffeCtive on the first of January, April, 
July and October of each year, BeiiSouth and PHILACOM shall updatE' 
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the PLU. Detailed requirements associated w1th PLU reporting shalt be as 
set forth in BeiiSouth's Standard Percent Local Use Reporting Platform 
for Interconnection Purchasers. as it is amended from time to time dunng 
this Agreement. 

1.3.1 &!2!11. On thirty (30) days written notice, each party must prov1de 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of traffic. Bell South and PHILACOM shall retain 
records of call detail for a minimum of nine months from which a PLU can 
be ascertained. The audit shall be accomplished during normal business 
hours at an office designated by the party being audited. Audit requests 
shall not be submitted more frequently than one ( 1 ) time per calendar 
year. Audits shall be performed by a mutually acceptable independent 
auditory paid for by the party requesting the audit. The PLU shall be 
adjusted based upon the audit results and shall apply to the usage for the 
quarter the audit was completed, to the usage for the quarter prior to the 
completion of the audit, and to the usage for the two quarters following 
the completion of the audit. If, as a result of an audtt, either party is found 
to have overstated the PLU by twenty percentage points (20~) or more, 
that party shall reimburse the auditing party for the cost of the audit. 

1.4 Percentage Interstate Ugae. For combined interstate and intrastate 
PHILACOM traffic terminated by BeiiSouth over the same facilit ies, 
PHILACOM wiii L.1 required to provide a projected Percentage Interstate 
Usage ("PIU") to BeiiSouth. All jurisdictional report requirements, rules 
and regulations for lnterexchange Carriers specified in BeiiSouth's 
Intrastate Access Services Tariff will apply to PHILACOM . After 
interstate and intrastate traffic percentages have been determined by use 
of PIU procedures, the PLU factor will be used for application and btlhng 
of local interconnection and intrastate toll access charges. 

1 . 5 Unldentjfitd local traffic. Whenever Bell South delivers traffic to 
PHILACOM for termination on the PHILACOM 's network, if BeiiSouth 
cannot determine because of the manner in which PHILACOM has 
utilized its NXX codes whether the traffic is local or toll, BeiiSouth will 
charge the applicable rates for originating intrastate network access 
HtVIce as reflected in BeiiSouth's Intrastate Access Service Tariff. 
BeiiSouth will make appropriate billing adjustments if PHILACOM can 
provide sufficient information for BeiiSouth to determine whether sa1d 
traffic is local or toll. If BeiiSouth deploys an NXX code across its local 
calling areas in such a manner that PHI LAC OM cannot determine 
whether the traffic it delivers to BeiiSouth is loc.l or toll, this subsection 
shalt apply to BeiiSouth and the PHILACOM . 

1.6 Intermediary Tandem Switchina. BeltSouth will provide intermediary 
tandem sw1tch1ng and transport serv1ces for PHILACOM 's connect1on of 

2 



ORDER NO. PSC- 98-0220-FOF-TP 
DOCKET NO. 971538-TP 
PAGE 87 

Attachment 3 
Page 3 

its end user to a local end user of another ALEC where both ALECs are 
connected at the same tandem and termination of calls is authorized. 
Rates for intermediary tandem switching are set out in Attachment 11 . 

1. 7 Mytyal provision of Access Service. When Bell South and PHILACOM 
provide an aec:ess service connection between an interexchange carrier 
("IXC") and each other, each party will provide its own access services to 
the IXC on a multi-bill, multi-tariff mHt-point basis. Ea~ party will bill its 
own access services rates to the IXC with the exception of the 
interconnection charge. The interconnection charge will be billed by the 
party providing the end office function. BeiiSouth will use the Multiple 
Exchange Carrier Accesi Billing system to establish mHt point billing for 
all applicable traffic, including traffic terminating to ported numbers. 30-
day billing periods will be employed for these arrangements. The 
recording party agrees to provide to the initial billing company, at no 
charge, the switched access detailed usage data within a reasonable time 
after the usage is recorded. The initial billing company will provide the 
switched access summary usage data to all subsequent billing companies 
within 1 0 days of rendering the initial bill to the IX C. 

1.8 Bl.lll. Rates for interconnection for local traffic on the BeiiSouth netwof1( 
as set out in this Section are set out in Attachment 11 . Compensation for 
interconnection is reciprocal, as set out in Section 8 below. 

2. Exchange of Intra LATA toll traftlc 

Exchange of intralATA toll traffic between BeiiSouth and PHILACOM 
netwof1(sshall occur as follows: 

2.1 lntraLATA Toll Traffic. lntralATA toll traffic is traffic that is not Local 
Traffic as defined in Section 1. 1 above. 

2.2 peliytry of jotraLAJA toll traffic. For terminating its toll traffic on the other 
company's netwof1(, each party will pay BeiiSouth's current intrastate 
terminating switched access rate, inclusive of the Interconnection Charge 
and the Carrier Common line rate elements of the switched access rate. 
W BeiiSouth'slntrastate Access Services Tariff. 

2.3 B111J. For originating and terminating toll traffic, each party shall pay the 
other Bell South's intrastate or interstate whichever is appropriate, 
switched netwof1( access service rata elements on a per minute of use 
basis. Applicable rate elements are set out in BeiiSouth's Access 
Services Tariffs. The appropriate charges will be determined by the 
routing of the call. If PHILACOM is the BeiiSouth end user's 
presubscribed interexchange carrier or if the BeiiSouth end user uses 

3 



ORDER NO. PSC- 98 - 0220-ror- TP 
DOCKET NO. 971538- TP 
PAGE 88 Attachment 3 

Page 4 

PHILACOM as an interexchange carrier on a 1 OXXX basis, Bell South will 
charge PHJLACOM the appropriate tariff charges for originating network 
access ,.~rvices. If BeiiSouth is serving as the PHILACOM end user's 
presubscribed interexchange carrier or if the PHILACOM end user uses 
BeiiSouth as an interexchange carrier on a 10XXX basis, the PHILACOM 
will charge Bell South the appropriate Bell South tariff charges for 
originating network access services. 

2.4 Additional Interconnection. To the extent PHJLACOM provides 
intra LATA toll service to its customers, it may be necessary for it to 
interconnect to addition~! Bell South access tandems that serve end 
offices outside the local calling area. 

2.5 Comoensation for 800 Traffic. Each party shall compensate the other 
pursuant to the appropriate originating switched access charges, 
including the database query charge, for the origination of 800 traffic 
terminated to the other party. 

2.6 Records for 800 Billing. Each party will provide to the other the 
appropriate records necessary for billing intralATA 800 customers. The 
records provided will be in a standard EMR format for a fee of $0.013 per 
record. 

2. 7 800 Access Sgeenin_g. Should PHI LAC OM require 800 Access Ten 
Digit Screening Servtc:e from BeiiSouth, it shall have signaling transfer 
points connecting directly to BeiiSouth's local or regional signaling 
transfer point for service control point database query information. 
PHILACOM shall utilize SS7 signaling links, ports and u .. ge as set forth 
in Attachment 2. PHILACOM will not utilize switched access FGD 
service. 800 Access Ten Digit Screening Service is an originating service 
that is provided via 800 Switched Access Service trunk groups from 
Bell South's SS7 equipped end office or access tandem providing an IXC 
identification function and delivery of a call to the IXC based on the dialed 
ten digit number. The terms and conditions for this service are set out in 
BeiiSouth's Intrastate Access Services Tariff as amended 

3. Mttbodt of fnterconntctlon 

Interconnection for telephone exchange service and exchange access 
shall be either at every BeiiSouth access tandtm and/or at every 
Bell South end office within a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection .is available 
through: (1) virtual collocation; (2) physical collocation; and (3) 
interconnection via purchase of facilities from either party by the other 
company. 
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BeiiSouth and PHILACOM shall establish trunk groups between 
interconnecting facilities. Trunks may be either one-way or two-way. 
Two-way trunking may be provided by BeiiSouth consistent with BeiiSouth 
engineering specifications, with the costs of provisioning such trunking 
being shared equally by both parties. Local and intra LATA traffic only 
may be routed over the same one-way trunk group. Requests for 
altemative trunking arrangements may require submission of a bona fide 
request via the Bona Fide Request Process set forth in Attachment 9. 

5. Networt< Dulan and Manaaement for Interconnection 

5.1 Network Management and Changes. Bell South will work cooperatively 
with PHILACOM to install and maintain the most effective and reliable 
interconnected telecommunications networks, including but not limited to, 
the exchange of toll-free maintenance contact numbers and escalation 
procedures. BeiiSouth agrees to provide public notice of changes in the 
information net: :·ssary for the transmission and routing of services using 
its local exchan\ile facilities or networks, as well as of any other changes 
that would affect the interoperability of those facilities and networks. 

5.2 Interconnection Tpnical Standards. The interconnection of all networks 
will be based upon ac.:epted industry/national guidelines for transmission 
standards and traffic blocking criteria. Interconnecting facilities shall 
conform, at a minimum, to the telecommunications industry standard of 
OS-1 pursuant to Bellcore Standard No. TR-~WT -00499. Signal transfer 
point, Signaling System 7 ("SS7") connectivity is required at each 
interconnection point. BeiiSouth will provide out-of-band signaling using 
Common Channel Signaling Access Capability where technically and 
economically feasible, in accordance with the technical specifications set 
forth in the BeiiSouth Guidelines to Technical Publication, TR-TSV-
000905. F8Cilities of each party shall provide the necessary on-hook, off­
hook antwer and disconnect supervision and shall hand off calling 
number 10 when technically feasible. 

5.3 Qyalitv of Interconnection. The local interconnection for the transmission 
and routing of telephone exchange service and exchange access that 
BeiiSouth provides to PHILACOM will be at least equal in quality to what 
it provides to itself and any subsidiary or affiliate, where technically 
feasible, or to any other party to which Bell South provides local 
interconnection. Attachment 2 contains detailed service descriptions, 
technical requirements and quality measures provided to PHILACOM . 
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5.4 Network Management Controls. BeiiSouth will work cooperatively w1th 
PHILACOM to apply sound network management pnnciples by 1nvok1ng 
appropriate network management controls, e.g., call gapping, to allev1ate 
or prevent network congestion. 

5.5 Common Channel Signaling. BeliSouth will provide LEC-to-LEC 
Common Channel Signaling ("CCS") to PHILACOM , where available, in 
conjunction with all traffic in order to enable full interoperability of CLASS 
features and functions except for call retum. All CCS signaling 
parameters will be provided, including automatic number identification 
("ANr-}, originating line information ("OLr-) calling company category, 
charge number, etc. All' privacy indicators will be honored, and BeiiSouth 
will cooperate with PHI LAC OM on the exchange of Transactional 
Capabilities Application Part ("TCAP") messages to facilitate full 
interoperability of CCS-based features between the respective networks. 

5.6 Forecatting Reauirements. 

5.6 .1 The Parties shall exchange technical descriptions and forecasts of their 
interconnection and traffic requirements in sufficient detail necessary to 
establish the interconnections required to assure traffic completion to and 
from all customers in their respective designated service areas. 

5.6 .2 Within thirty (30) days after the Effective Date end each month during th'l 
term of this Agreemeo1t, each Party shall provide the other Party with a 
rolling, six (6) calendar month, non-binding forecast of its traffic and 
volume requirements for the interconnection and network elements 
provided under this Agreement, in the form and in such detail as agreed 
by the Parties. The Parties agree that each forecast provided under this 
Section 5.6 .2 shall be deemed "Confidential Information" under Section 
10.1 of the General Terms and Conditions- Part A of this Agreement. 

5.6.3 In addition to, and not in lieu of, the non-binding forecasts required by 
Section 5.6 .2, a Party that is required pursuant to this Agreement to 
provide a forecast (the "Forecast Provider") or a Party that is entitled 
pursuant to this Agreement to receive a forecast (the "Forecast 
Recipienf) with respect to traffic and volume requirements for the 
service• and network elements provided under thil AgrHment may 
request that the other Party enter into negotiations to establish a forecast 
(a "Binding Forecast") that commits such Forecast Provider to purchase, 
and such Forecast Recipient to provide, a specified volume to be utilized 
as set forth in such Binding Forecast. The Forecaat Provider and 
Forecast Recipient shall negotiate the terms of such Binding Forecast in 
good faith and shall include in such ~inding Forecast provisions 
regarding price, quantity, liability for failure to perform under a Binding 
Forecast and any other terms desired by such Forecast Provider and 
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Forecast Recipient. The Partres agree that each forecast provrded under 
this Section 5.6.3 shall be deemed · confidential lnformatron· under 
<:9ction 10.1 of the General Terms and Conditions- Part A of this 
Agreement. Notwithstanding the foregoing, under no circumstance 
should either Party be required to enter into a Binding Forecast as 
described in this Section 5.6.3. 

5. 7 Call lntormation. Bell South will provide PHILACOM with the proper 
call information, i.e., originated call company number and destination call 
company number, CIC, and OZZ, including all proper translations for 
routing between networ1<s and any information necessary for billing where 
BeiiSouth provides recording capabilities. The exchange of information rs 
required to enable each party to bill properly. 

6. Parttv In Ordtrtna and Provltlonlna 

7. 

BeiiSouth shall provide interconnection ordering and provisioning 
services to PHILACOM that are equal to the ordering and provisioning 
services Bell South provides to itself. Detailed procedures for ordering· 
and provisioning BeiiSouth interconnection services are set forth in the 
Local Interconnection and Facility Based Ordering Guide. 

Local Platina Parttv 

BeiiSouth shk:l provide local dialing parity, meaning that PHILACOM 
customers will not have to dial any greater number of digits than 
BeiiSouth customers to complete the same call. In addition. PHILACOM 
local service customers will experience at least the same quality as 
BeiiSouth local service customers regarding post-dial delay, call 
completion rate and transmission quality. 

a. Rtc!Procal Comptn,.tton 

8. 1 BeiiSouth shall provide for the mutual and reciprocal recovery of the costs 
of transporting and terminating local calls on its and PHILACOM ·s 
network. The parties agree that charges for transport and termination of 
calls on its respective networks are as set forth in Attachment 11 . 

8.2 Interconnection with Enhanced Service provjders CESPs). BeiiSouth will 
exempt traffic originated to and terminated by ESPs from the reciprocal 
compensation arrangements of this Agreement. 
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BciiSouth Telecommunications. Inc. & 

BELLSOUTH PHYSICAL COLLOCATION 
MASTER AGREEMENT 

lHIS AGREEMENT. made this day of . 19 • bv and between 
BeUSouth Telecommunications, Inc .. ("BeiiSouth") a corporation orpnizcd 3nd ex1stma u~r the laws of 
the State of Georaia, and . ( .. lnterconnector'') a (corporation) 
organized and existina under the laws of------

WITNESSETH 

WHEREAS, lntereonncctor wishes the riaht to occupy the BeiiSouth Centr.ll Office(s) dehneatcd 
herein for the purpose of interc:ocmcetion to Bell South· s facilit1es: 

WHEREAS. BellSouth has spxe available in its Central Office(s) which lntcrconncctor desires to 
utilize: and 

WHEREAS. BeiiSouth is willing to m:ake such spAA:C available to lntcrconncctor within its Centnl 
Office(s) subject to all tenns and conditions of this Agreement: 

NOW, THEREFORE. in consideration of the mutual :aar=mcnts and other aood and ~1luable 
consideration. the rec:cipt and suffi iency of which :1re hereby acknowledged. the Parties hereto agree as 
follows: 

I. SCOPE OF AGREEMENT 

A. BeiiSouth hereby arants to lnterconncctor a riaht to occup)' that cerwn enclosed area 
designated by Bell South within a BefiSouth Centnl Office. of a siz.e 3nd dimension which is spcc1fied by 
lntercon.ncctor and agreed to by BefiSouth (hereinafter "Collocation Space''). BellSoui will design and 
construct at lnterconnector's expense, :1 W:l!J or other dclinc:uion to cst:lblish a clear di\ won between the 
Collocataon SpAA:C and other ateU of the Central Office dedicated to BciiSouth's use. 

B. lntctconDec:tOt sball use the Collocation Space for the purposes of installina. maintai.nina 
and opcratinJ lnterc:oMec&or's equipment (to include tcstina and monitorina equipment) which is used to 
intercooncct with tdec:onvnwUcati services and facilities provided by BeiiSouth. Pursuant to Anicle Ill. 
followina. lntcrcoMec:tor may place lntcrconncctor-owned fiber entrance facilities to the Collocation 
SpAA:C. in which case the arranpment is desiptcd "Expanded Interconnection." Placement of equipment 
in the CoiiOC4tion SpAA:C without the use of lnterconncctor-owned entrance facilities is dcsiptcd "Service 
lntercormcction." In 3ddit.ion to, and not in lieu of. interconnection to Bell South services and facilities. 
lntercoMcctor may connect to other intercoMCCtors within the desipted Central Office. 1llc Collocation 
Space may be used for no other purposes except u specifically described herein or authorized in writang by 
Bell South. 
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C. lncercoMeC.tor may not provide or make avail:lblc space within the Collocation Space to 
an:v third party. Any violation of this provision sh:lll be deemed :1 nutcnal bi'C:lth of this Agreement. 

D. lntcrcoMector .,recs to pay the rates and charges idcnt1fic:d at Exhibit A attached hereto 

E. A Collocation Space will be provided to lntcrconncc:tor at C3cll Ccntr:U Office •dcnuficd at 
Exhibit B attached hereto. which Exhibit shaJI be upcbted from time to time as additional Ccntr:U Office$ 
arc made subject to the tetms 1Jfthis Agreement. 

II. TERM OF AGREEMENT 

A. Jmn. The term of this Agreement shaJJ be for an initial period of two (2) years. begiMing 
on the Agreement dare swed above and cnd.ina two (2) years later on the month Oll1d day corrcspondina to 
such dare. 

B. Conynenccment Pace. The '"Commenc:emcnt Date" shaJI be the fim day &ft.cr 
lntcrconncctor's equipment becomes opcr:uion:ll as described in Article II.B. followmg. 

C. Occupancy. BellSouth will notify lntcrconncctor that the Colloc:uion Space is ready for 
occupancy. lntcrconnector must place operational !tlccommunications equipment ill the Collocation Space 
and connect with BeiJSouth 's network within one hundred eiJhty (I 80) days after receipt of such notice. 
BeiiSouth may consent to an extension beyond I SO days upon a demonstration by lntcrc:onnector that 
circ:umstances beyond its reasonable control prevented lntcrconncctor from complctina installation by the 
prescribed date. If lntcrconncc:tor wl to place operational tclccommunic::Ltions equipment in the 
Collocation Space within I 10 days and sucla failure continues for a period of thirty (30) days after receipl 
of wria.en notice from BeliSouth. chen and in that event lntcrconnec:tors riaht to occupy the Collocation 
Space terminates and BeiiSoudl shall have no further obliptions to lntcrconnector with respect to said 
Collocation Space. Termination of lntcrconncctor's riahts to the Colloc:uion Space pursuant to this 
paragraph shaJI DOt operate to release lntcrconncctor from its obligation to reimburse BeiiSouth for all 
costs reasonably incurred by BeUSoudl in preparina the Collocation Space. but rather such obliption shaJI 
survive this Agreement. For purposes of this paraaraph. lntcrconncctor's tclccommunicarions equipment 
will be deemed operational whca cross-connected to BeiiSouth's network for the purpose of service 
provision. 

D. Icanjlwi(l!. lnterconncctor may terminate occupancy in a particular Collocation Space 
upon thirty (30) days prior wria.en notice to BeiiSouth. Upon termination of such occupancy. 
lncercormc:ctor at its cxpcnsc shaJJ remove iu equipment and ocher property from the Collocation Space. 
lntcrconncctor shaJJ have thiny (30) days from the cermination date to complete such removaJ: proVIded. 
however. that lniCtCOODeetOr shall continue payment of monthly fees to BeiiSouch until such dale as 
lntcrcoMector has fully vac:aUid the Collocation Space. Should lncerconnector fail to vacate the 
Collocation Space within thirty (30) days from the cennination cbte. BeiiSouth shaJI have the right to 
remove the equipment and other property oflntcrcoMeCtor at lncerconncctor's expense and With no liability 
for damage or injury to lntcrconncctor's property unless caused by the negligence or intentional nusconduct 
of BcliSouth. 
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III. USE OF COUOCATION SPACE 

A. Nature of Use. Bell South shall pennu lnterconnector to pl;ac:c, ma1ntam and operate '" the 
Collocation Space any equipment that JntercoMCCtor is authorized by BeiiSouth and by Federal or State 
regulators to place, maintain and operate in collocation space :uld thAt 1s used by lnterconnec:tor to provuie 
services wluch lnterconnec:tor hu the lepJ ;authority to provuk. 'The equ1pment must at a m1mmum 
comply "1th the BeiiCore NetWOrk Equipment Building System (NEBS) Gener:ll Equ1pment Requirements 
(TR-NWT -000063) and NllionaJ Electric: Code standards. lnterconnector may elect to enclose the 
Collocation Space. lnterconnec:tor shall noc use the Collocation Space for nwtceting purposes. 
lnterconnec:tor shaJJ pla.cc DO sians or marking of any kind (e:-lc:ept for a plaque or other 1denttficat1on 
affixed to lnterCODDec:t.or's equipment and reasonably .· :ceswy to identify lnr.erc:onnector's equipment. and 
wt..ic:h shall include a list of emciJCOCY cont¥U " . tdcphooe numbers). in the .,. surroundina the 
Collocation Space or on the pounds of the Central Office housing the Collocation Space. 

B. Entraocc Eacilitia. lnten:onncc:tor may elect to pl:ace lnten:onncc:tor-owned entrwe 
facilities into the Collocation Space. BeiiSouth will daiarwe the pouu of interc:onnec:tion 1n proJUm.tt} co 
the central office buiJdin& housing the Collocation Space, such 11 an entranc:c I1Wihole or a cable vault. 
lnterconnec:tor will provide and place able at the point of interconnec:tion of sufficient lenath to be pulled 
through conduit and into the splice loc:;ation. No splicina will be pennined in the entrance I1Wihole. 
Interconnec:tor will provide a sufficient lenath of fire retardant riser cable. to which the entrance cable ·will 
be spliced. which will extend from the splice loc:alion to the lnten:onncc:tor's equipment m the Colloc:atioa 
Space. lnten:onnec:tor mult c:ontac:t BeiiSouth for instnlc:tions pnor to pl:actna the enuanc:c facility cable in 
the ITW\hole. lnterconnec:tor is respons1ble for maintenance of the entrance f:acilities. Dual entranc:c wtU be 
penrua.cd where capacity exists. 'The 1nterconnec:uon point for entnnc:e facilities CldendinJ from a rooftop 
antenna will be daiJnlled by BeiiSouth on the Application/Inquiry response. 

C. Demarcation Point. A point-of-tennination bay(s) will desipaate the point(s) of 
interconnection between lnten:onnec:tor's equipment and/or netWork ;and BeiiSouth' s network. Each party 
will be responsible for maintenanc:c and operation of all equipment/fac:tl111es on its side of the dcmarCitlon 
poant. lnterc:ocmector may, ll its option, provide its own point-of-termination bay(s) m accordance wtth 
Bell South's guidelines and spec:ific:al.ions. which Bell South will proVlde upon rllQUest. 

D. lntcrcoonoqo(s EqujRfDCOt and Facj!jtig. lnten:onnec:tor is solely responsible for the 
des1gn, engineerina, testina, perfonnanc:e. monitorin&, maintenance. and repair of the equipment and 
facilities used by lnterconnoc:tor in the Colloc:alion Space. Without limitation of the foreaoina provisions, 
lntercoranec:tor will be I"CCpoasible for servicina. supplyina. repajrina. installina and maintainin& the 
followina: (1) c:able(s); (2) equipment; (3) point-of-tennination cross-c:onnects; (4) point of termination 
nwntena.nc:e, includ.ina replaccmcat fuses and circuit breaker restoration. if noc performed by BeliSouth. 
and (5) c:onocction cable(s) ud associated equipment which may be f\lCIUircd wtthin the Colloc:atJon Space 
to the points of int.cn:onDectio. 

E. Easement Spac;c. From time to time BeiiSouth may require :access to !he Colloc:auon 
Space. Bell South retatns the nJbt to access such spac:c for the purpose of maJona equipment and buildin& 
modific:&lJons (e.g., ruMina. altcrina or remov1na racking. ducts. electncal winna. HV AC. and cables). 
BeliSouth will give reasonable nocic:c to lntercoMec:tor when access to the Collocation Space IS rllQUircd: 
lntercoMector may elect to be present whenever BeiiSouth perfonns work in the Collocauon Space. The 
Parties agree that lntercoMec:tor wdl not be:lr ILI'IY of the ex pens~ assoc11ted wtth this work. 
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F. Access and AdrnjnjstQ!!on. lnter~Mector sh6lll h6lve :access to the Collocataon Space 
twenty-four (24) hours a day, seven (7) days :a week. A secunty escort \\Ill be requared at Central Offices 
where separate, secured ingress and egress are not 11vail:able 31ld :access would require lntercoMector to 
traverse restncLed areas. AJI employees. aaents :and contr:1ctors of lnter~Mector having access to the 
Collocataon Space shall comply with BeiiSouth's policies and pr:1ctaces peruanang to fire. safety and 
security. and each such employee, aaent or contractor shall displlly 311 identitic::ation badge assued by 
lntercoMector or cenificd vendor which contains a current photo, the individual's name and company 
name/logo. lnterconnectOr aarces to comply with all laws. ordinances and rqulations affecung the use of 
the Collocation Space. Upon expimion of this Aareement. lnterconnector shall surrender the Collocation 
Space to BeiiSouth in the same condition as when first occupied by the lnterc:onnector except for orduwy 
wear and tear. 

G. lnterfef"CDCe or Impairment. NO(withstandina &n)' other provisions of this Agreement. 
equipment and facilities placed in the Colloca1ion Space shall noc interfere "ith or impair servu:e proVIded 
by BeliSouth or by any ocher int.et'connec:tor loca1ed in the Central Office: shall noc endan&er or damaae the 
facilities of BeiiSouth or of any other inrerconnector. the Collocation Space. or the Central Office. shall 
not compromise the privacy of any commuruc::ataons c::arried in, from. or through the CenuaJ Office: and 
sbaU not create an wue:uonable risk of injury or de:lth to any indivadual or to the public. If BeliSouth 
reasonably determines that any equipment or facilities of lnterc:onnec:tor viol11te the provisions of this 
paragraph, BeiiSoudl shall Jive wriaen notice to lnterconncc:tor. which notice shall direct lnterconnector to 
cure the violation within twenty-four (24) hours or. :at a manimum, to commence curative measures within 
24 hours and to exercise reasonable diliaence to complete such measures :as soon :as possable thereafter. If 
lnterconncctor fa.ils to take curative action within 24 hours or if the vaol:ation is of :l clw:lcter which poses 
an immediate and substantial threat of d:l.maac to property, injury or death to any person. or 
tnterfercncclimpairment of the services provuicd by BeiiSouth. then and only in that event BeiiSo•·th may 
take such action as it deems appropriate to correct the violation. including \vithout limitation the 
inteiTUption of electrical power to lnterconnector's equipment. BeiiSouth will endeavor, but IS not 
required. to provide notice to lnterc:onnector prior to takina such acrion :a.nd shall have no hab1lity to 
lnterconnector for any dama&a arising from such action. e;~cept to the extenl that such actaon by BeiiSouth 
constitutes wtllful miscondUd .. 

H. Persooa.!tv and its Removal. Subject to requirements of this Aareement. lnterconnecror 
may pla.ce or install in or on the Colloc:ation Space such facalities :a.nd equapment :as 11 deems desarable for 
the conduct of business. Personal property, f.aciliues and equapmenr placed by lnterconnector an the 
Collocation Space shall not become a pan of the Collocation Space. even af n3aled. scr"'ed or othei'Wise 
fastened to the Colloc:ation Space, but sh:lll retain thear Sl.lltus :as personalty :a.nd may be removed by 
lntercoMCCtor at uy time. Arty damage c::aused to the Colloc::ltion Space by lnterc:onnec:tor's emplo)'ees. 
agents or represcowiva durint tbe removal of such property shall be promplly repajred by lnterCOMCCtor 
at its expemc. 

I. AJtcrJliqy. In no c.:ue sh:lll lnterc:onnector or any person ~ina on behalf of 
lnterconnector make any rcananacmenL moditic::ation. improvement. :addilion, repair, or other alteration to 
the Collocation Space or the BeUSoudl Central Office without the wnrtcn consenl of BeliSouth, wtuch 
consent shall not be unreasonably withheld. The cost of any such speculhzcd alterations shall be paad b~ 
lnterCOMCCIOr 
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IV. ORDERING AND PREPARA T/ON OF COLLOCA T/ON SPACE 

A. AJuili.c:\tjon for Sp;ace lnterconnector shall subm1t to BeiiSouth 3 complete and accurate 
Application and lnquary document. toaether wuh payment of the Apphcauon Fee 3S st.tted m E~lubu A 
The Application shall contain a detailed descnption and schematic drawma of the cqu•pment to be placed 1.11 

lnrerconnector's Collocation Space(s) and an estinwe of the amount of square footaae requared Bell South 
wall respond to lnterCOMeetor's Application in wntina followana the completaon of reVlC\Y. plannana and 
desagn activities. Such response will include estimates on space availabality, spnce preparation cosu and 
space availability dales. In chc event BeiiSouth ca.nnoc provide the requested Collocation Space. BeliSouth 
shall refund the Application Fee to lnterconnector. 

8 . Bona Fide Finn Order. ln~tor shall indicate its inrent to proceed 'Vlth cquapment 
installation in a BeiiSoum Cenua.l Office by subminina a Bona Fide Finn Order to BeiiSouth. A Bona 
Fide Finn Order requires lnrerconnector to complete the Applicationllnquary proc:eu descnbed 1.11 Artacle 
IV.A prec:edina. submit an updated Application document based on the outcome of the Apphcauonllnquary 
process. and pay all applicable fees referenced in Article V. followma. The Bona Fide Finn Order must be 
received by Bell South no laler th:ul thirty (30) days after BeiiSouth · s response to lntercoMector s 
Applicationllnquiry. Space preparation for the Collocation Space wall not beam untal BeiiSouth recei .. 
the Bona Fide Finn Order and all applicable fees. 

C. Usc of Cenjficd Vend9r. lnterconnector s~ll select an cquapment anstall&tion vendor 
which has been approved u a BeiiSouth Certified Vendor to petfonn all enaincenoa and installation work 
required in the Collocation Spaa:. Bell South stwl provide lnterCOMCCtor ~1th a list of Certified Vcndon 
upon request. The Certified Vendor shall be responsible for installina lnterconnector's equapment and 
components. eldenctina powa' cablina to the BeliSouth power distribution frame. perfonnana operauonal 
tests ~er installation is complete, a,r;d notifyina BeiiSouth's equipment enaanecn and lnterCOMector upon 
successful completion of installation. The Certified Vendor s~ll bill lnterCOMector directly for :111 work 
performed for lnrerconnec:tor punuant to thas Aarecment and BeiiSouth sh.lll h.lve no liabahty for nor 
responsibitity to pay such clwJes imposed by the Certafied Vendor. 

D. A!ann and monitorina. BeiiSouth sh:UI place cnvirocvncntaJ :ll~nns an the Central Office 
for the proccction of Bell South equipment and f:l.cilities. lnterCOMCCtor shall be responsable for placement. 
monitorina and removal of environmental and equipment alarms used to servace the Collocataon Space 
Upon request. BeiiSoutb will provide lnterconnector with applicable tanffed service(s) to facalitare remote 
monitonng of collocar.cd equipment by lnterCOMCCtor. 

E Byic Tc!cpbgnc Service Upon request of lnterconnector. BeiiSouth wall provade basac 
telephone service to the Collocation Space under the nuct. terms lllld condiuons of the current tanff 
offenng for the service rcqucaed. 

F. Space Prcpacabcm. BeiiSouth shall pro r:uc the costs of any renovataon or uparadc to 
Central Office space or support rnedw1isms which is required to ~ccommodate physacal collocataon 
lnterCOMeetors pro rated share will be calcul~ted by multiplyina such cost by~ percentaae equal to the 
amount of square foocqe occupied by lnrerconnector divided by the total Central Office square foocqe 
receiving renovation or uparade. For this section. support mechanisms provided by BeliSouth may include, 
but not be lim.tted to heatinafventilationlair conditionina (HV AC) equipment, HV AC duct work. cable 
support structure, fire wall(s). meclwlacnl uparadc. :l.Sbestos a~atemcnl around plane additaon. or separate 
mgresslegress construction. Such renov:1uon or upgr3de wall be ev:llu:ued lllld the ch.lraes assessed on a 

DRAFT (10/6197) Paae 6 



ORDER NO. PSC- 98- 0220-FOF-TP 
DOCKET NO. 971538-TP 
PAGE 99 

BeiiSouth Telecommunacauons. Inc. & 

per Central Office basis. BeiiSouth wall m:lke re.uoruble effon.s to provade for occupancy of the 
Collocation Space on the neaotiated ~te :llld wall advase lntercoMector of delays. lntercoMector Agrees 
Bell South shall not be liable to lntercoMector for del:1ys an provadina possessaon of the Colloca.uon Space. 

G. Space Enclosure. Upon request of lntercoMeetor. BeiiSouth slull construct an equapment 
arrangement enclosure of a size and dimension jointly aarced upon by the P:U1Jes. lnterCOMeCtor may 
request enclosed floor space in increments of one hundred (I 00) squ11re feet . wath a mammum of one 
hundred ( I 00) square fea. lnterc:onnec:tor may. at its option.. ananae with a Bell South cenafied contractor 
to construct the space enclosure in accordance Wllh Bell South's auidclines and specifications. Such 
contractor shaJI directly bill lntcrconnector for activities associated with the space enclosure construction 

H. Cancc!!a&jcm. lt lntc~ c:ancels its order for the Collocation Space(s). 
lnterconnector will reunburse Bell South for any expenses inc:urrcd up co the date that written notice of the 
cancellation is received. In no event will the level of reimbursement under this paraaraph exceed the 
ma.x.imum amount lnten:onnector would have otherwise paid for work undertAken by BeiiSouth af no 
ca.ncellat.ion of the order had occurred. 

V. RATES AND CHARGES 

lnterCOMCCtor shall pay for Colloca.tion Space(s) accord.ina to the rates conuaned in E~bit A an.achcd 
hereto and pursuant to the foUowina: 

A. Non-recyrrina Fees. In 3dditaon to the Applicataon Fcc referenced in Article IV preceding. 
lntercoMeCtor shall remit paymenc of a Cable lnstalllltion Fcc. Space Constn.actaon Fcc. as applicable. and 
one-ha.lf ( 1/2) of 1\C estimated S;~ace Prepar.uaon fcc coincadent wath submassaon of a Bona Fide Finn 
Order. The outstandina balance of \.he :1ctulll Space Preparation Fcc shall be due thirty (30) days folloWing 
lnterconnec:tor's receipt of a bill or invoace from BeiiSouth. BeiiSouth stuJI provide documer • .ataon to 
establish the 3CtU&I Space Preparation Fcc. C:lble lnsmJlation Fcc(s) 11re assessed per entrance fiber 
pla.ccd. No Cable Installation Fcc is requarcd for Serv1ce lnterconnec:non The SpllCC Preparataon Fee Will 
be pro rated u prescribed in Article IV.F precedina. The Space Enclosure Construction Fee wall be 
assessed for the materials and insrallaticm cost of the equipment enclosure. Bell South ·s enaineenng and 
other labor time associatod with cstablishina the Physical Colloca.tion Amnaement will be assessed as 
Additional Engineenna c:harpa, under provtsaons an BciiSouth's F.C C. Number I Tariff'. Sections 13 I 
and 13.2. Al1 estimate of the Additional Enaaneenna charaes wall be provided by BeiiSouth to 
lnterconnector ia the Appticaboa Response. 

B. FJgor S9'9'. lbe floor sp3CC charae inc:ludcs charaes for liahtina. he:lt. air condiuonmg, 
ventilation and ocher allocated expenses associated with maintenance of the Centr:ll Office but does not 
include amperaae oec:cssary to power lnterc:onncctor's cqu1pmcnt. When the Collocation Space 1s enclosed 
by walls or ocher divider. lnten:onnec:tor shall pay floor space ctwaes b:lscd upon the number of square 
feet so enclosed. When the Collocation Space is not enc:loscd.. lnterconnec:tor shall pay floor space charges 
based upon the number of square feet conuuned in a shadow print of lnterconnector's equapment racks and 
POT bay, plus a factor of 2 50 multiplied by the sludow print. which represents lnterconnector's share of 
wanng and provtsaonma aisle space for provasionana :lnd maintenance :lCtivaties Floor space charges are 
due beguwng ' vith the date on whach BeiiSouth reiCilSCS the Collocataon Space for occupancy or on the 
date lntercoMector first occupaes the Colloc11tion Sp:1ce. whachever as sooner. 
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C. ~- Charges for -48V DC power Will be :usessed per :unpere per month based upon 
the certified vendor engineered and insto1lled power feed fused :unpere ~p:1e1ty. Rates include redunclanc 
feeder fuse posicions (A&B) and cable r:1ek to lncercoMeclor"s equ1pment or sp:1ce enclosure Fuses and 
power feed cables (A&B) must be engmcered (sized). furnished ilnd 1nstollled by lnterCOMeCtors certified 
vendor. The lntercoMector's cettified vendor must also provide :1 copy of the engmeenng power 
specification pnor to the C~t Date. In the event BeiiSouth sh:aJI be requ1red co construct 
additional DC power plant or uparade the ~stina DC power plant 1n :1 central office :u a result of 
lnterconncctor"s request to collocate in that central office ("Power Plant Construction"). lnterconnector 
shaJI pay all costs a.ssoci&led with the Power Plant Construction. The determination of whether Power 
Plant Construction is necessary shall be within BeiiSouth 's sole. buc reasonable. discretion. Bell South wcll 
notify lntercoonec:tor of the need for the Power Pt.uu Construction and will estinwe the cosu :usoc1ated 
With the Power Plant Construction if BeliSouth were to perform the Power Plant Construction. 
lnterconnector shall pay BeliSouth one-half bf the esturwcd Power Plant Construction costs pnor to 
convnencement of the wortc:. l~tor sh:aJI pay BeiiSouth the b:lbncc due (actual cost less one·half 
of the estimated cost) within thirty (30) days of completion of the Power Plant Construction. 
Interconncctor has the option to perform the Power Plant Construction itself: prov1ded. however. that such 
wortc: shaJJ be performed by a BeJISouth cenified contractor and such conuactor shall comply with 
Bell South 's guidelines and specific:uions. Where the Power Plant Construction resulu in construction of a 
new power plant room. upon tennination of this Aarcernent lnterconnector sh:aJI have the right to remove au 
equipment from the power plant room. but shall otherwise leave the room 1ntact. Where the Power Plant 
Construction resulu in an uparadc to BeiiSouth's existina power plant upon termanation of this 
Agreement. such uppades sJWJ become the property of BeiiSouth. 

D. Secunty Escort. A security escort will be required whenever lnterconnector or iu 
approved agent desires KC:CSS to the entr:lnCC m:anhole or must lr.lverse :1 restricted Olre:l WIUun Bell South · s 
central office. R&tes for a BeUSouth security escort :m: :usesscd in one-half ( 112) hour tncremenu 
accordina to the schedule :1ppended hereto :u Exhibit A. 

E. Rate "True·Up". The P:1tties agree that the interim prices reflected herein shall be "trued· 
up'' (up or down) b&sed on final prices either determined by further aareement or by final order. tncludmg 
any appeals. in a proceectina invoivina BeiiSouth before the rqulatory authonty for the Sra&t cn wh1cb the 
services arc beina performed or any other body having jurisdiction over this aarcement (herecnafter 
"Commission'). Under the '"ttue-up" process. the interim price for each serv1ce shall be mult1plied by the 
volume of that servtce purchued to anive :1t the toW interim amount paid for that service (''Total lntenm 
Price"). The final price for thai service sh:aJI be multiplied by the volume purchased to arrive at the cota.l 
final amount due ("Tocal Final Price"). The Tocal Interim Price shall be compared with the Total Final 
Price. lfthe Tocal Final Price is more than the Tocal Interim Price. lnterconnector shall pay the difference 
to BeiiSouth. If the Tocal Final Price is less than the Tocal Interim Price. BeiiSouth sh:LII pay the difference 
to lnterconnec:tor. Each pany shall keep ita own record~ upon which a "true-up" can be based and any 
final paymezu &om one pany to the other shall be in an amount aareed upon by the Parues based on such 
records. lD tbe event of any disaarcernent as between the records or the Patties reprding the amount of 
such "true·up," the Patties aarec thai the Commission shall be called upon to resolve such differences 

F. ~ Payment of all other charges under this Aareement sh:lll be due thirty (30) days 
after receipt of the bill (payment due d:lte). lnterconnector Will pay a late p:1yment charae of one and one­
haJf percent (1·112%) assessed monthly on any balance which remains unpaid 111\er the payment due date. 
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V1 INSURANCE 

(0ralt M~ter Avn:.:mcnt) 

A. lnterconnec:tor shall. :u its sole cost 01nd e)(pense. procure. ~mtain. and keep '" force 
•nsurance as specified in thi ~o Article VI :utd underwntten by tnsur:utce compOlntes licensed to do bustness tn 
the states contained in Exhibit B attached hereto and having a BEST lnsur:utce lUting of B ++ X (B ++ 
ten). 

B. lnterconncctor shall maintain the following specific cover.lies: 

I. COIM1eteial General Liabiliry coveraae in the amount of ten million dollars 
($10,000,000.00) or a combination of Commercial General Liability ~ Exc:essltlmbrella coveraae 
totaling not less than ten million dollars ($10,000.000.00). BeiiSouth shall be named u an ADDmONAL 
INSURED on ALL applicable policies u specified herein. 

2. Swutory Workers Compensation cover.l&C and Employers Ltability covera,e tn 
the amount of one hundred thousand dollars ($ I 00.000.00) e:lCh 3CCident. one hundred thousand dollars 
($100,000.00) each employee by dise:ue. and five hundred thousand doii4TS ($~00.000.00) pohcy limit by 
disease. 

3. lnterconnector ~y elec:t to purch:lse business intenupuon and conunaent business 
mtenuption insurance, havina been adv1sed th3t BeiiSouth :&Ssumes no li®iliry for loss of profit or 
revenues should an interruption of service occur. 

C. The limits set fonh in Article Vl.B above may be incrc:ased by BeiiSouth from time to time 
during the tenn of this Agreement upon thirty (30) days notice to lnterconnector to at least such mmimum 
hnuts as shall then be custonwy with respect to comp:lrable occupancy of Bell South structures. 

D. All policies purchased by lnterconnector shall be deemed to be primary and not 
contributing to or in excess of any sinular coveraae purchased by BeiiSouth. All wurance must be •n 
effec:t on or before the date equipment is delivered to BeiiSouth's Central Office~ shall remain in effec:t 
for the tenn of this Agreancut or until all lnterc:onnector's property has been removed from BeiiSouth's 
Central Office, whichever period is longer. If lnterconnector fails to maintain required coveraaes. 
Bell South may pay the premiums thereon~ seek reimbursement of same from lnterconnector 

E. InterconnedOr shall submit certificates of insur:utce reflecting the coverages requtred 
pursuant to this Section a minimum of ten ( I 0) days prior to the conunencement of any work in the 
Collocation Space. Failure to meet this mterval ~Y result tn constructiOn 31\d equipment installation 
delays. lntercoanedor sha1J atranac for BeiiSouth tO recetve thirty (30) !Uys adv01nce notice of cancellation 
from lnterconDCCt.Or's insurance company. lnterCOMCCtor sl\311 for.vard :1 ceruficate of msurance and 
nouce of canc.ellatioo to BeUSouth at the following address: 

BeiiSouth TelecorMiunit.2tions, Inc. 
Ann.: IUsk Manqement Coordinator 
353~ Colonnade Partcw:1y, S9AI 
Binningham, Alabama 35243 
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F. lnterconnector must confonn to recommendations nude by B~IISouth's fi re msuran~ 
company to the elrtent BeiiSouth has :1greed to. or shall hcrtolfter agree to. such rc:commcndauons 

G. Failure to comply with the provisaons of this Section wall be deemed 01 matenal breach of 
tlus Agreement. 

VII. MECHANICS UENS 

If any mcctwlics lien or ocher liens shaiJ be filed apinst property of BeiiSouth. or any improvement 
thereon by reason of or arisina out of any labor or maurials furnished or allepd to have been furnished or 
to be furnished to or for Interconnector or by·reason of any chanaa. or additions to BeiiSouth property 
made at the request or under the direction of the lnterconncdOr, lnterconnedOr shall. w;thi.n thirty (30) days 
after receipt of wriaen notice &om BeiiSouth either pay such lien or c:wsc the same to be bonded off 
BeiJSouth's property in the manner provided by law. lnterconnec:tor shllll also defend on behalf of 
BeiiSouth. at lntm:ooncctor's sole cost ;wi c.~pensc. any action. suit or Proccedina which may be brouJht 
for the enforcement of such liens and lnte~r shall pay any ~ and disclwp any jucfcmcal 
entered tbcrcon. 

VIII. INSPECTIONS 

BeiiSouth shall conduct an inspection of lnterconnector's equipment :11\d facilities in the Collocation 
Space(s) pnor to the activation of facilities bcnvccn lnterconncctor's equipment and equapment of 
BeliSouth. BeiiSouth may conduct an mcpcction if lnterconncctor :sdds equapmcnt and may otherw~se 
conduct routine inspections at reasonable intervals mutually qreed upon by the Parties. BeiiSouth shall 
provide Inte~r w;th a minimum of forty-eiaht (41) hours or nvo (2) business days. whichever is 
greater. advance notice of aU such inspections. 

IX. SECURITY 

Only BciiSoutb employees. BeUSouth certified vendors and 01uthonzed employees or qcnts of 
lnterconncc:tor will be pcnniued in the BeiiSouth Central Office. lnterconncctor shall proVIde au employees 
and aacnts w;tb pi.c:aue jdmriftc:arioa which must be worn and visablc at all times wtulc in the Collocauon 
Space or ocher areu in or around the Central Office. BeiiSouth may refuse entry to any person who fails 
to display the idcatific:atioo required by this S«tion. 
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X. INDEMNITY I LIMITATION OF LIABILITY 

A. lnterconncc:tor shall be liable for nny d:unnge to propert) . equ1pment or fnc1lit1es or InJUry 
to person caused by the ac~vities of lntercoMector. its agents or employees pursu:u~t to. or m furtherance 
of. rights granted under this Agreement. lnterconncc:tor shall inderMify and hold BellSouth hannless from 
and against :u~y judgments, fees. costs or other expenses resulting or cl:limed to result from such acuvuies 
by IntercoMector, its agents or employees. 

B. BellSouth shall not be liable to lnterconnector for any intetnlption of lnterconncc:tor's 
service or for interference with the operation of lnterc:onnector's communications facil ities. or for any 
special, indirect, incidental or consequential dama&es arisina in any nwwr. includina BellSouth's 
negligence, out of the use of the CoiiOC3tion Space(s) and lnterconnector sha!J indemnify, defend and hold 
Bell South hannless from and apinst any and 'all claims, denwlds. causes of ~ion. costs and reasonable 
attorneys' fees with respect to such speci:ll. indirect, incidenw or coruequentinl damqes. 

XI. PUBLICITY 

lnterconncc:tor agn:es to submit to BellSouth all 3dvenisi11J, sales promotion. press releases. and other 
publicity maners relatina to this Aarcement or mentionina or implyina the tmdenames. logos. trademarla or 
service marks (hereinafter "Matb") of BeiiSouth Corporation and/or nny of its affil~ companies or 
language from which the connection of snid Marks therewith may be inferred or implied. or mentionina or 
implying the names of any personnel of Bell South Corpor:llion nnd/or any of its nffiliated companies. 3lld 
lntercormector further agn:es not to publish or use such 3dvenising. s:lles promotions. press rele3Ses. or 
publicity maaers without BeiiSouth's prior written consent. 

XII. DESTRUCTION OF COUOCA T/ON SPACE 

In the event a Collocation Space is wholly or paninlly damaaed by fire. ''i ndstonn. tornado. flood or by 
similar causes to such an extcnl u to be rendered wholly unsuicable for lnterconnector' s pennitted use 
hereunder, then either party may elect within ten (10) days after such damage. to tenninau: this Agreement. 
and if either party shall so elect. by aivina the adler written notice of tennination. both parties shall stand 
released of and from funher liability under the tenns hereof. If the Colloc::1tion Space shall suffer onJy 
nunor damaae and shall not be rendered wholly unsuitable for lnterconnc:ctor's pennitted use. or is damaaed 
and the option to tennina&c is DOC exercised by either party. Bell South covenants and aarces to proceed 
promptly without expense to lo&cn:onneclor. except for improvements not the property of BellSouth. to 
repair the dama&e- BeUSoutb shall have a reasonable time within which to rebuild or mak.e any repa.~rs. 
and such rcbuiJd.ina and repairina shall be subject to delays caused by stonns. shonaaes of labor and 
m:uenals. aovcmmcnt reaulations. strikes. walkouts. :and causes beyond the control of BeiiSouth. which 
causes shall not be construed u limitina factors. but as excmpl:lry only. Where ollowcd and where 
practical in the sole judgment of Bell South, lnterconnector may erect a temporary facility whale Bell South 
rebuilds or makes repairs. In all eases where the Collocation Space .shall be rebuilt or repaared, 
lntercoMcctor shall be entitled to an equi~ble nbatement of rent and other charJes. depending upon the 
unsu1cability of the Collocation Space for lntercoMector's pennitted use. until such Collocation Space IS 

fu lly repaired and restored 3tld lntercoMector's equipment inst!llled therein (but in no event later than th1rty 
(30) days after the Collocation Space IS fu lly repaired nnd restored). 
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XIII . . EMINENT DOMAIN 

( Orat'l Ma~lcr AJrocmcnl) 

If the whole of a Collocation Space sh:lll be taken by any public :~uthorcry under the power of emment 
domam. then this Agree,..ent shall tennin:ue ~ of the day possess1on sh:lll be wen by such pubhc 
authonty and rent and other ctwJes for the Collocauon Space sl\311 be p:11d up to that day With 
proportionate refund by BeiiSouth of such rent and CMI"JCS as may have been p.Ud m advance for a pcnod 
subsequent to the date of the taking. If any part of the CollocatJon Sp:~ce shall be taken under emtnent 
domain, BeiiSouth and Incercoancctor shall cadi have the riaht to tennmate this Agreement and declare the 
same null and void, by wriucn notice of such intention to the other party \\i thin ten (10) days alter such 
taking. 

XIV. FORCE MAJEURE 

Neither pany shall be in default by re;uon of :uty f.:U iure in pcrform:u~ce of this Agreement in :~ecordanc.e 
wath its terms and conditions. if such failure :1r1ses out of C:IUSCS bl:yond the control of the nonpcrfonning 
party including, but not restricted to. ocu of God. :lets of aovemmenL insurrections. fires. floods, 
acc1dents, ep1dem1cs, quarantines. restrictions. stnkes, freiaht embvaoes. 1nabality to secure raw rnalenals 
or transportation fa.c:ilities, acts or omissions of carriers or :uty and all other e:~uses beyond the party's 
control. 

XV. ASSIGNMENT 

lnterconnector aclcnowledaes that this Agu..'"ment docs not convey any nghL title or interest m the Centr:1: 
Office to lnterconnector. lnterconnectOr may not sublet its riahts under thas Aarcement. nor shall 1t allow a 
third pany to use or occupy the Colloc:uion Sp:~Ce :11 any time or from time to time without the pnor 
written consent. and at the sole discretion. of BeliSouth. This Aarecmcnt 1s not ~s1gnable by eather party 
w1thout the pnor wntten consent of the ocher party, and any attempt to ass1an any of the nahts. dulles or 
obligauons of tJus Aareemeot without such consent is voad. Notw•thstandma the foreso~ e1ther party 
may assign any riahts. duties or obliptions of this Aareement to a parent .. subsadia.ry or affiliate Without 
the consent of the other party. 

XVl. NONEXCLUS/VITY 

lntercoMector understands that this Aarecmcnt is not e:-~clusive and that BeliSouth may enter 1nto stmilar 
agreements with ocher patties. Assianment of sp:~ce pursu:utt to :~II such :~~reements shaJI be determined by 
space avaalability and made on a fim come, first served basts. 
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XVII. NO IMPUED WAIVER 

(Oratt Muter Avn:oementl 

No consent or waiver by either party to or of :111y br~ch of any covcNIJ'It. term. condltlon. prov1s1on or 
dury of the other party under this Aareement s~ll be construed 3S :1 consent to or \~tver of any other 
breach of the same or any other covcn:u1t. term. condition, prOVISion or duty No such consent or wa.ver 
shall be valid unless in writina and siplcd by the party arantina such consent or w:uvcr. 

XVIII. NOTICES 

Except as othei'W\se provided herein. :111y notices or demands th:a1 are required by law or under the terms of 
this Agreement shall be aiveo or made by lncetConnector or BeliSouth in writina and shaJI be Jlvctl by hand 
delivery. or by ceni6ed or rqistcRd mail. and addressed to the patties as follows: 

To BciiSoylh: To lntercoMCCSor 

ATrn·--------- ATTN·---------

Such notices shall be deemed to have been aivcn 10 the ca.se of ccrufied or rqistcrcd mad when deposited m 
the United Swcs mail with postap prepaid. 

XIX. RESOLUTION OF DISPUTES 

Except as otherwise swcd ia chis A&rcemcnt. !he Parties aaree that if any dispute anses as to the 
interpretalion of any provision of chis Apecmcnt or u to the proper implcmenwjon of this Aarcement. thc 
parties will pctJtion the Commiuion in the stale where the services arc prov1ded punuant to th1s Aareement 
for a resolution of the dispute. However. each party reserves any riahts it may have to seck JUdicial rev1cw 
of any rulina made by the Public Service Commiss1on conc:emina this Aarecmcnt. 

XX. SECTION HEADINGS 

The sectJon headin&S used herein are for CODVCt'llence only, and shall DOC be deemed tO constirute JOtearaJ 
proVISIOns of lhu Agreement. 
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XXI. A UTHORJTY 

Each of the pa.rt1es hereto warrants to the other th3t the person or persons e'(ec:uuna th11 Aareement on 

behalf of such pany has the fUll naht power ~ authonty to entc:r 1nto :a.nd c:xec:ucc th11 Asreement on 

such party's behalf and that no consent from any other person or c:ntny rs n:qucrcd u a c:ondlllon prc:cedc:nl 

to the legal effect of this Aarecmcnt. 

XXII. REVIEW OF AGREEMENT 

The parties acknowledJe that each has had an opportunity to m'iew and ncaot~alt this A,.ecmcnt and has 

executed this A&rccment only after such m'iew and rqociation. The Pa.rtla f\,nher aaree that thu 

Agreement shaJI be deemed co have been drafted by both BeiiSouth and lnterconneccor and the tenns and 

cond1tions conwned herein shall noc be construed 311y more scriclfy :apmsr one p4ny or the ocher 

XXIII. ENTIRE AGREEMENT 

This Agreement contains the fUll underst&ndina of the P311ies (superaedma all pnor or contemporaneoua 

correspondence berwecn the Parties) and shall constitute the enure aareement belwoen BeiiSouth and 

lnterconnoctor and may not be modified or amended ocher than by a wnncn uucn~mmt Jipxd by both 

parties. If any conflict arises between the tenns and conditions contained In thlt Aareement and those 

contained in a filed tariff, the tenns and conditions of th1s Aareement shAll control 

IN WITNESS WHEREOF. the P:anies have executed this Aareemcnt by their duly authonud 

representatives in one or more counterparts. e:1ch of wtuch shall consul\lte 311 OtiJIMI. on the dAy and year 

tim above wnnen. 

BELLSOlJTH TELECOMMUNICATIONS. 
INC 

Pruu or Type Name 

Tule 

Dale 
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Schedule of Rates and Charees 

Rate Element Description Tyos of Cbaru 

Application Fee NRC~ Arnnaemcnc. per C.O.) 
Subsequent AppJjcation Fee (Noce I) NRC (per Am.nacmcnc. per C.O.) 

Space Preparation Fee (Noce 2) NRC (per Amnpncnt. per C.O.) 
Space Enclosure Coostruction Fee (Noce 2) NRC (per I 00 square feet) 
Additional Enaineerina Fee (Noce 3) NRC 
Cable Installation NRC (per cntn.nce c:®le) 

Floor Space Zone A RC (per squm: foot) 

ZoocB RC (per square foot) 

Power RC (per amp) 

Cable Support structure RC (per entrance cable) 

Cross-Connects 2-wire RC (per c:rots-connec:t) 
4-wire RC (per cross-connect) 
DSI RC (per cross-c:onnec:t) 
DS3 RC (per cross-c:onnec:t) 

2-wire NRC (fim cross-c:onncc:t) 
4-wire NRC (ftm cross-c:onncc:t) 
DSI NRC (fim cross-c:onnect) 
DS3 NRC ( fim cross-c:onnec:t) 

2-wire NRC (each additional cross-connect) 
4·wire NRC (each additional cross-c:onnec:t) 
OSI NRC (each additional cross-c:onnec:t) 
DS3 NRC (each additional cross-c:onncc:t) 

POT Bay 2-wire RC (per cross-c:onncc:t) 
4-wire RC (per cross-conned) 
OSI RC (per cross-c:onncc:t) 
DS3 RC (per cross-connect) 

Additional Security Acc:css Cardl NRC-ICB (ca.ch) 
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Qaw 

$3.850 00 
$1,600.00 

ICB 
$4.500.00 
ICB 
$2.7SO 00 

$7.50 
$6.75 

$5 .00 

$13.35 

SO.JO 
$0.50 
$8.00 
$72.00 

$19.20 
$19.20 
S15.S.OO 
S15.S.OO 

$19.20 
$19.20 
$27 00 
$27.00 

S0.40 
$1 .20 
$1.20 
$8.00 

SIO.OO 
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Schedule of Rates and Char&es (cont.) 

Rate Element Dnctiptjog 

Direct Connection (Noce 4) 
(I) Fiber Arrangement 

-with Initial Application 
-Subsequent to Applic:atioa 

(2) Copper or CoaxW Arrangement 
-with Initial Application 
-Subsequent to Application 

Security Escort 
Basic- first half hour 
Overtime - first half hour 
Premium - first half hour 

Bas•c -additional half hour 
Overtime- additional half hour 
Premium- additional half hour 

NRC: Non-recurrina Cbatp ·one-time c1wJe 
RC: Recurrin& Charp- c:bupd monthJy 
ICB: lndividua.l Case Buis • oae-timc c1wJe 

Type o( Cbu&c 

RC (per cable. per linear foot) 
NRC (per Atranaemcnt) 
NRC (per Atranaemcnt) 

RC (per cable, per linear foot) 
NRC (per Arrangement) 
NRC (per Arnnaemcnt) 

NRC-ICB 
NRC-ICB 
NRC-ICB 

NRC-ICB 
NRC-ICB 
NRC·ICB 

EXHIBIT A 
Page 2 of J 

$0.06 
n/a 
$246.00 

$0.03 
n/a 
$246.00 

$41 .00 
$48.00 
$55 .00 

$25.00 
$30.00 
$35.00 

(I) Subsequeot AppUcacjgg Fee. BeUSouth requires the submission of an Application Fcc for 
mod.ificatioa.s to ·· cxiltiat arranacmeot. However, when the modifications do not require 
BeiJSouth to expend c:apira.l (e.J ., additional apace or power requirements. BST termination/cross­
connect equiprnenl. etc.), BeiiSouth will assess the Subsequent Application Fcc in lieu of the 
Applic:aboa Fee. 

(2) Space Prgwatjoa Fee. The Space Preparation Fcc is a one.rime fee. assessed per arnnaemcnt.. 
per location. It rec:overs cosu asaocialcd with the shared physical collocation area within a ccntraJ 
office. which include survey, cnamccrina. desian and buildana modification costs. BeiiSouth will 
pro rate the total shared space prcpar:uion costs amana the colloc:a.tors at each location based on 
the amount of square foocqe occupied by each colloc:a.tor. This charxe may vary depending on the 
location and the type of arranaemcnt requested. 
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Schedule of Rates and Char&es (cont.) 

Notes (cont.) 

(2) (cont.) 

EXHIBIT A 
Page 3 cf3 

Space Enclosure Construction fee. The Space Enclosure Construction Fee is a one-time fee. 
assessed per enclosure, per location. It recovers cosu assoc::iaced with providina an optional 
equipment amnacment enclosure. which include arehitectural and enaineerina fees. ma!Crials. and 
instaJwion cosu. This fcc is assessed in 100 squan:-fooc increments. with a minimum space­
enclosure size of 100 squan: feet. llicerconncaor may, ar its option. arranac with a BciiSouth 
certified contractor to con.struct the space enclosure in accordance with BcliSouth' s JUidelines and 
spccificaraons. In this event. the contractor shall direc:Uy bill lnterconnector for the space 
enclosure. and this fcc shall not be 3pplic:.able. 

(3) Additional Enaincerioc fee. BcliSouth's enJineerina and other l3bor cosu assoc::iaced with 
establishina the Physical CoUoc:uion Amnacmcnt ~I be recovered as Additional Enaifteerin& 
ctwacs. W\dcr provisions in BciiSouth' s F.C.C. Number I Tariff. Sections 13.1 and 13.2. An 
cstinwe of the Additional Enaineerina characs shall be provided by BciiSouth in the Apptic:aboa 
Response. 

(4) Direct Connection. ~ swed in Article 1.8 of the Colloation Aarccment. lnterconnector may 
connect to other intcrconnecton within the designated Centr:ll Office in addition to. and not in lieu 
of. interconnection to BciiSouth services and facilities. lnterconncctor must use ats Certified 
Vendor to place the direct connection. The Direct Connccuon NRC is assessed when darect 
coMCCtion is the only work requested by lnterc:onncctor. If 311y other work in addition to the direct 
coMcction is bcin& requcstccl whether for an initial instl113taon of a CoUocation Space or for an 
augmentation to an cxiltina Collocation Space. an Applic:uion Fee or :l Subsequent Application 
Fee wiU be assessed in lieu of the Direct Connection NRC. Construction dwJes may abo apply: 
BciiSouth sbaU provide an estimale of these clw)es in the Applic:atJon Response. 
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Bona Fide Physical Collocation Arran&ements 

Central Office Namt. 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Omce Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bou Fide Fina Order: 

Central Olllce Nuae: 
Central Oflice CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 
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1. 

2. 

ACCESS TO NUMBERS and NUMBER PORTABILITY 

Non-Ditcrtmlnttorv Acce11 to Telephone Numbers 

Attachment 5 
Page 1 

BeiiSouth currently serves as a North American Numbering Plan 
administrator for its territory. During the term of this Agreement, and 
while Bell South continues to serve as the numbering plan administrator, 
BeiiSouth will ensure that PHI LAC OM . whether facilities-based or 
reseller, has nondiscriminatory access to telephone numbers for 
ass1gnment to their customers under the same terms that BeiiSouth has 
access to telephone numbers. BeiiSouth provides numbering resourcas 
pursuant to the Bellcore Guidelines regarding number assignment. 
PHILACOM will be required to complete the NXX code application in 
accordance with Industry Carriers Compatibility Forum, Central Office 
Code Assignment Guidelines. ICCF 93-0729-010.: 

Permanent Solution 

The FCC, the Commissions and industry forums are working towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will implement a permanent approach as developed and 
approved by the Commission, the FCC and industry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provid~r Number Portability may be available only until such 
permanent solution is implemented. 

3. Servlct Provtdtr Number Portability 

3. 1 Qefinjtjoo. Until an industry-wide permanent solution can be achieved, 
BeiiSouth shall provide Service Provider Number Portability ("SPNp-)_ 
SPNP is an inttrim service arrangement whereby an end unr, who 
switches subscription of his local exchange service from BeiiSouth to a 
CLEC, or vice versa, is permitted to retain the use of his existing assigned 
telephone number. provided that the end user remains at the same 
location for his local exchange service or changes locations and service 
providers but stays within the same serving wire center of his existing 
number. 

3.2 Methods of Proyidjng Number Portability. SPNP is available through 
either remott call forwarding or direct inward dialing trunks, at the 
election of PHILACOM . Remote call forw•rding (SPNP-RCF) is •n 
existing switch-based BeiiSouth service that redirects calls within the 
telephone network. Direct inward dialing trunks (SPNP-DID) allow calls to 
be routed over a dedicated facility to the PHILACOM switch that serves 
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the subscriber. SS7 Signaling is required for the provision of either of 
these services. 

3.3 Signaling Requirements. SS7 Signaling is required for the proviston of 
SP~!0 services. SPNP-010 is available from BeiiSouth on a per OSO, 
OS1 , or 053 basis. Where SPNP-010 is technically feasible and is 
provided on a 051 or a OS3 basis, the applicable channelization rates 
are those specified in Section E6 in BeiiSouth's Intrastate Access Tariffs, 
incorporated herein by this reference. SPNP is available only for basic 
local exchange service. 

... SPNP lmpltmtntttlon 

lntenm SPNP is available through remote call forwarding and direct 
inward dialing, under the following terms: 

4.1 SPNP is available only where a CLEC or BeiiSouth is currently providing, 
or will begin providing concurrent with provision of SPNP, basic local 
exchange service to the affected end user. SPNP for a particular 
telephone number is available only from the central office originally 
providing local exchange service to the end user. SPNP for a particular 
assigned telephone number will be disconnected when any end user, 
Commission, BeiiSouth, or CLEC initiated activity (e.g., a change in 
exchange boundaries) would normally result in a telephone number 
change had the end user retained his initial local exchange service. 

4.2 SPNP-RCF. as contemplated by this Agreement. is a telecommunications 
service whereby a call dialed to an SPNP-RCF. equipped telephone 
number is automatically forwarded to an assigned seven- or ten- digit 
telephone number within the local calling area as defined in BeiiSouth's 
General Subscriber Services Tariff. The forwarded-to number shall be 
specified by the CLEC or BeiiSouth, as appropriate. The forwarding 
company will provide identification of the originating telephone number. 
via SS7 signaling, to the receiving Party. Identification of the originating 
telephone number to the SPNP-RCF end user cannot be guaranteed. 
however. SPNP-RCF provides a single call path for the forwarding of no 
more than one simultaneous call to the receiving Party's specified 
forwarded-to number. Additional call paths for the forwarding of multiple 
simultaneous calls are available on a per path basis at separate rates tn 
addition to the rates for SPNP-RCF. 

4.3 SPNP-010 service, as contemplated by this Statement. provides trunk 
side access to end office switches for direct inward dialing to the other 
company's premises equtpment from the telecommunications network to 
lines associated with the other company's switching equtpment and must 
be provided on all trunks in a group arranged for inward service. A 
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SPNP-010 trunk terminatron charge, provided with SS7 Signaling only, 
applies for each trunk voice grade equivalent. In addition, direct facrlitres 
are required from the end office where a ported number resides to the end 
office serving the ported end user customer. The rates for a switched 
local channel and switched dedicated transport apply as contained in 
BeiiSouth's Intrastate Access Servicas tariff, as said tariff is amended 
from time to time. Transport mileage will be calculated as the airline 
distanca between the end offica where the number is ported and the Point 
of Interface ("Pon using the V&H coordinate method. SPNP-010 must 
be established with a minimum configuration of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Transport facilities arranged for SPNP-010 may not be mixed 
with any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP-010 will be provided only where such facilities are 
available and where the switching equipment of the ordering company is 
properly equipped. Where SPNP-010 servica is required from more than 
one wire center or from separate trunk groups within the same wire 
center, such service provided from each wire center or each trunk group 
within the same wire center shall be considered a separate service. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-010 number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth in of BeiiSouth's Intrastate 
Access Services Tariff, § E6.1.3.A as amended from time to time. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-Party. 
or other operator-assisted non-sent paid calls to the ported telephone 
number, BeiiSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions for which the end user 
would have been liable for those charges. Either company may request 
that the other block collect and third company non-sent paid calls to the 
SPNP-a11igned telephone number. If a company does not request 
blocking, the other company will provide itemized local usage data for the 
billing of non-sent paid calls on the monthly bill of usage charges 
provided at the individual end user account level. The detail will include 
iterniution of all billable usage. As an alternative to the itemized monthly 
bill, each company shall have the option of receiving this usage data on a 
daily basis via a data file transfer arrangement. This arrangement will 
utilize the existing industry uniform standard, known as EMR standards, 
for exchange of billing data. Files of usage data will be created daily for 
the optional service. Usage originated and recorded In the sending 
Bell South RAO will be provided in unrated format. CLEC usage 
orrginated elsewhere and delivered via CMOS to the sending BeliSouth 
RAO shall be provrded in rated format. 
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4.5 Each company shall be responsible for obtaining authorization from the 
end user for the handling of the disconnection of the end user's service. 
the provision of new local service and the provision of SPNP services. 
Each t.Ompany shall be responsible for coordinating the provision of 
service with the other to auure th1t its awitch is capable of accepting 
SPNP ported traffic. Each company shall be responSible for prov1ding 
equipment and facilities that are compatible with the other's service 
parameters, interfaces, equipment and facilities and shall be required to 
provide sufficient termineting facilities and services It the terminating end 
of an SPNP call to adequetely handle all traffic to thet location and shall 
be solely responsible to ensure that its facilities, equipment and services 
do not interfere with or impair any facility, equipment, or service of the 
other company or any of its end users. In the event that either company 
determines in its reasonable judgment that the other company will likely 
impair or is impairing, or interfering with any equipment, facility or service 
or any of its end users, that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.6 Each company shall be responsible for providing an appropriate intercept 
announcement service for any telephone numbers subscribed to SPNP 
services for which it is not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that company shall be responsible for 
designating the preferred standard type of announcement to be provided. 

4. 7 Each company shall be the other company's single point of contact for all 
repair calls on behalf of each company's end user. Each company 
reserves the right to contact the other company's customers if deemed 
necessary for maintenance purposes. 

4.8 Neither company shall be responsible for adverse effects on any service. 
facility or equipment from the use of SPNP services. End-to-end 
transmission characteristics may vary depending on the distance and 
routing necessary to complete calls over SPNP facilities and the fact that 
another carrier is involved in the provisioning of service. Therefore, end· 
to-end transmission characteristics cannot be specified by either company 
for such calls. Neither company shall be responsible to the other if any 
necessary change in protection criteria or in any of the facilities, 
operation, or procedures of either renders any facilities provided by the 
other company obsolete or renders necessary modification of the other 
company's equipment. 

4.9 For terminating IXC traffic ported to either company which requires use of 
either company's tandem switchtng, the tandem provtder will bill the IXC 
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tandem switching, the interconnection charge, and a portion of the 
transport, and the other company will bill the IXC local switching, the 
carrier common line and a portion of the transport. If the tandem provider 
is unable to provide the necessary access records to permit the other 
company to bill the IXC directly for terminating access to ported numbers, 
then the tandem provider will bill the IXC full term.nating switched access 
charges, keep the interconnection charge, tandem switching and a portion 
of transport, and remit the local switching, a portion of transport and CCL 
revenues to the other company. If an intraLATA toll call is delivered, the 
delivering company will pay terminating access rates to the other 
company. This subsection does not apply in cases where SPNP-010 is 
utilized for number portability. 

4.10 If, through a final and nonappealable order, the Federal Communications 
Commission ("FCC") issues regulations pursuant to 47 U.S. C. § 251 to 
require number portability different than that provided pursuant to this 
section, BeiiSouth will comply with that order. 

5. Bl!!l 

Rates for service provider number portability are set out in Attachment 11 . 
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1.1 BeiiSouth shall provide ordering and provisioning services to PHILACOM 
that are equal to the ordering and provisioning services BeiiSouth 
provides to itHif or any other ALEC, where technically feasible. Detailed 
guidelines for ordering and provisioning art set forth in BeiiSouth's Local 
lnterconneetion and FaciJity Based Ordering Guide and Reaale Ordering 
Guide, as appropriate, and as they are amtndtd from time to time during 
this AgrHment. 

1.2 BeiiSouth will perform provisioning services during the following normal 
hours of operation: 

Monday- Saturday - 8:00AM- 5:00PM (excluding holidays) 

PHILACOM requests for provisioning and installation services outside of 
the normal hours of operation may be performed subject to the application 
of extra-ordinary billing charges. 

2. Acceu to Operational Support System• 

2.1 BeiiSouth shall provide PHILACOM access to several operations support 
systems. Access to these support systems is available through a vanety 
of means, including electronic interfaces. Bell South also provides the 
option of placing orders manually (e.g., via facsimile) through the Local 
Carrier Service Center. The operations support systems available are: 

2.2 Pre-Ordtdna. BeiiSouth provides electronic access to the following pre­
ordering functions: service address validation, telephone number 
selection, service and feature availability, due date information. and upon 
Commission approval of confidentiality protections, to customer record 
information. Access is provided through the Local Exchange Navigation 
System (LENS). Customer record information includes any and all 
customer specific information, including but not limited to, customer 
specific information in CRIS and RSAG. PHILACOM agrees not to view, 
copy, or otherwise obtain access to the customer record information of 
any customer without that customer's permission and further agrees that . 
PHILACOM will obtain access to customer record information only in 
strict compliance with applicable laws, rules, or regulations of the State rn 
which the service is provided. 
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2. 3 Service Ordering and Provisioning. Bell South provides electronic options 
for the exchange of ordering and provisioning information. Bell South 
provides and Electronic Data Interchange (EO I) arrangement for resale 
requests and certain unbundled network elements. As an alternative to 
the EOI arrangement, BeiiSouth also provides through LENS an ordenng 
and prl"•,isioning capability that is integrated with the LENS pre-ordering 
capability. 

2.4 Service Trouble Reporting and Recajr. Service trouble reporting and 
repair allows PHIL.ACOM to report and monitor service troubles and 
obtain repair Hrvices. BeiiSouth shall offer PHIL.ACOM Hrvice trouble 
reporting in a non~iscriminatory manner that provides PHIL.ACOM the 
equivalent ability to report and monitor service troubles that Bell South 
provides to itsalf. BeiiSouth also provides PHIL.ACOM an estimated time 
to repair, an appointment time or a commitment time. as appropriate, on 
trouble reports. BeiiSouth provides two options for electronic trouble 
reporting. For exchange services, BeiiSouth offers PHIL.ACOM access to 
the Trouble Analysis Facilitation Interface (TAFI). For individually 
designed sarvices, BeiiSouth provides electronic trouble reporting 
through an electronic communications gateway. 

2.5 Bl!u. All costs incurred by BeiiSouth to develop and implement 
operational interfaces shall be recovered from the carriers who utilize the 
services. 

3. Mltcellaneout Ordering and Provltlon!ng Gu!dellnet 

3.1 Pending Orders. To ensure the most etficien.t use of facilities end 
resources, orders placed in the hold or pending status by PHILACOM w111 
be held for a maximum of thirty (30) days from the date the order is placed 
on hold. After such time, if PHI LAC OM wishes to reinstate an order. 
PHILACOM may be required to submit a new sarvice order. 

3.2 Sjnalt Point of Contact. PHIL.ACOM will be the single point of contact 
with Bt!ISouth for ordering activity for unbundled network elements used 
by PHILACOM to provide services to its end users, except that BeiiSouth 
may eccept an order directly from another ALEC, or BeiiSouth, acting with 
authoriution of the affected end user. PHIL.ACOM and Bell South shall 
each execute a blanket letter of authorization with respect to customer 
ordera. The Parti81 shall eech bt entitled to adopt their own internal 
processes for verification of customer euthorizetion for orders: provided, 
however, that such processes shall comply with applicable 1t1te and 
federal law, including until superseded the FCC guidelines applicable to 
Presubscribed lnterexchange Carrier (PIC) changes. Pursuant to such an 
order, BeiiSouth may disconnect any unbundled network element 
associated with the service to be disconnected and be1ng used by 
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PHILACOM to provide service to that end user and reuse such 
unbundled network elements or facilities to enable such other LEC to 
provide serv1ce to the end user. BeiiSouth will notify PHILACOM that 
such an order has been processed, but will not be required to not1fy 
PHILACOM in advance of such processing. 

Use of Facilities. When a customer of the LEC elects to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier, including BeiiSouth, BeiiSouth shall have the right to reuse the 
facilities provided to PHILACOM by BeiiSouth for retail or resale service, 
unbundled loop and/or unbundled port for that customer under the 
following conditions: · 

BeiiSouth has received a new order from the customer or the customer's 
new local exchange carrier for a retail service or resale service or for an 
unbundled network element which the customer or the customer's new 
local exchange carrier has indicated that the order constitutes a transfer 
of service from the LEC to another provider (i.e., the order is not for a new 
line or an additional line). 

The order for retail service, resale service, unbundled loop and/or port 
can be for either exchange service or private line. 

Upon receipt of a transfer of service order from a customer or the 
cuatomer's new local exchange carrier, BeiiSouth will do the following: 

Process disconnect a.~d reconnect orders to transfer the service which 
shall be due dated using current interval guid~lines. 

Reuse the serving facility for the retail or resale service, unbundled 
Network Element for the same customer at the same location. 

Notify PHILACOM subsequent to the disconnect order being completed. 

Contact Numbtrl. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

Sybtcriot!oo Fynctjons. In cases where BeiiSouth performs subscription 
functions for an inter-exchange carrier (i.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)), BeiiSouth will provide the 
affected inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user information required under subscription 
requirements. · 
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1. Payment and Billing Arr!nqements 

1.1 ~· Currently, BeiiSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Records lnformatton 
System (CRIS) depending on the particular service(s) that PHILACOM 
requests. 

1.2 Master Account. For resold services, when the initial Hrvice is ordered 
by PHILACOM , Bell South will establish an accounts receivable master 
account for PHILACOM . 

1.3 payment BtsDQnsibility. Payment of all charges will be the responsibility 
of PHILACOM . PHILACOM shall make payment to BeiiSouth for all 
services billed. BeiiSouth ia not responsible for payments not received by 
PHILACOM from PHILACOM 's customer. BeiiSouth will not become 
involved in billing disputes that may arise between PHILACOM and its 
customer. Payments made to BeiiSouth as payment on account will be 
credited to an accounts receivable master account and not to an end 
users account. 

1.4 Pavrntnt pye. The payment will be due by the next bill date (i.e., same 
date in the following month as the bill date) and is payable in immediately 
available funda. Peyment is considered to have been made when 
recetved by Bei!C)outh. 

If the payment due date falls on a Sunday or on a Holiday which 1s 
observed on a Monday, the payment due date shall be the first non­
Holiday day following such Sunday or Holiday. If the payment due date 
falls on a Saturday or on a Holiday which is observed on Tuesday, 
Wednesday, Thursday, or Fridey, the peyment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment is not 
received by the payment due date, a late payment penalty, as set forth in 
Section 3.6, below, shell epply. 

1.5 Tg ExtmPSion. Upon proof of tax exempt certification from PHILACOM , 
the totel emount billed to PHILACOM will not inClude any taxes due from 
the end uHr. PHILACOM will be solely responsible for the computation, 
tracking, reporting and payment of all federal, state and/or local 
jurisdiction taxes associated with the services resold to the end user. 

1.6 Miscellaneous. As the customer of record for resold services, PHI LAC OM 
will be responsible for. and remit to BeiiSouth, all charges applicable to its 
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resold services for emergency services (E911 and 911 ) and 
Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

late Pavment. If any portion of the payment is received by Bell South 
after the pa)'mlnt due date as set forth preceding, or if any portion of the 
payment is received by BeiiSouth in funds that are not immediately 
available to BeiiSouth, then a late payment penalty shall be due to 
Bell South. The late payment penalty shall be the portion of the payment 
not received by the payment due date times a late factor. The late factor 
shall be aa sat forth in Section A2. of the General SubiCtiber Service 
Tariff, Section 82 of the Private Line Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever BeiiSouth determine• il appropriate. 

Access Charges for Resellers. Any switched acceas charges associated 
with interexchange carrier access to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No additional charg11 are to be 
assessed to PHILACOM . 

End User Corilmon line Charge for R11e11ers. Pursuant to 47 CFR 
Section 51 .617. BeiiSouth will bill PHILACOM end user common line 
charges identical to the end user common line charges BeiiSouth bills its 
end users. 

Discontjnuina Service to PHILACOM . The procedures for discontinuing 
service to PHILACOM are as follows: 

Bell South reserves the right to suspend or terminate service for 
nonpayment or in the event of prohibited, unlawful or Improper use of 
Bell South facilities or service or any other violation or noncompliance by 
PHILACOM of the rules and regulations contained in BeiiSouth's tariffs. 

If payment of account is not received by the bill day in the month after the 
original bill day, BeiiSouth may provide written notice to PHILACOM that 
additional applications for service will be refused and that any pending 
orders for MrVice will not be completed if payment is not received by the 
fifteenth day following the date of the notice. If BeiiSouth does not refu~ 
additional applications for service on the date specified in the notice and 
PHILACOM 's noncompliance continues, nothing contained herein shall 
preclude BeiiSouth's right to refuse additional applications for service 
without further notice. 

If payment of the account is not received or arrangements made by the 
bill day in the second consecutive mof')th. the account will be considered 
in default and will be subject to denial or disconnection. or both. 
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If PHILACOM fails to comply with the provisions of this Agreement, 
including any payments to be made by it on the dates and times spec•fied. 
BeiiSouth may, on thirty days wriHen notice to the person designated by 
PHILACOM to receive notices of noncompliance, discontinue the 
provisio,. of existing services to PHILACOM at any time thereafter. In the 
case of such discontinuance, all billed charges, as well as applicable 
termination charget, tMII become due. If BeiiSouth does not discontinue 
the provision of the services involved on the date specified in the thirty 
days notice and PHILACOM 's noncompliance continues, nothing 
contained herein lhall preclude BeiiSouth's right to discontinue the 
provision of the HrVices to PHILACOM without further notice. 

If payment is not received or arrangements made for payment by the date 
given in the wriHen notification, PHI LAC OM 's services will be 
discontinued. Upon discontinuance of service on PHILACOM 's account, 
service to the PHILACOM 's end users will be denied. Bell South will 
reestablish service at the request of the end user or PHILACOM upon 
payment of the appropriate connection fee and subject to BeiiSouth's 
normal application procedures. PHILACOM is solely responsible for 
notifying the end user of the proposed service disconnection. 

If within fifteen days after an end user's service has been denied no 
contact has been made in reference to restoring service, the end user's 
service will be disconnected. 

Qerosit pollcv. When purchasing Mrvices from BeiiSouth, PHILACOM 
may be required to provide information regardjng credit worthiness. 
Based on the results of the credit analysis. the Company reseNes the 
right to secure the account with a suitable form of security deposit. Such 
security deposit lhall take the form of an irrevocable Letter of Credit or in 
its sole diacretion acme other form of security acceptable to the Company. 
Any such HCUrity deposit shall in no way release the customer from his 
obligation to mae complete and timely payments of his bill. Such security 
shall be rwquired prior to the inauguration of service. If, in the sole opinoin 
d the COfnJ*'Iy, circumstances so warrant and/or gross monthly billing 
has increased beyond the level initially used to determine the level of 
security, the Company reserves the right to request additional security. 

BAO Hottlnq 

RAO Hostir.g, CATS and NICS services provided to PHILACOM by 
BeiiSouth will be in accordance with the methods and practices regularly 
adopted and applied by BeiiSouth to its own operations during the term of 
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this AgrHment, including such revisions as may be made from time to 
time by BeiiSouth. 

2.2 PHILACOM shall furnish all relevant information required by BeiiSouth 
for the provision of RAO Hosting, CATS and NICS. 

2.3 Applicable compensation amounts will be billed by BaiiSouth to 
PHILACOM on a monthly basis in arrears. Amounts due from one Party 
to the other (excluding adjustments) are payable within thirty (30) days of 
receipt of the billing statement. 

2.4 PHILACOM must have its own unique RAO code. Requests for 
establishment of RAO status where BeiiSouth is the selected CMOS 
interfacing hoat, require written notification from PHILACOM to BaiiSouth 
at least six (6) weeks prior to the proposed effective data. Tht proposed 
effective data will be mutually agreed upon between the Parties with 
consideration given to time necessary for the completion of required 
Bell Core functions. BeiiSouth will request the aJSignment of an RAO 
coda from its connecting contractor, currently BaiiCora, on behalf of 
PHILACOM and will coordinate all associated conversion activities. 

2.5 BeiiSouth will receive messages from PHILACOM that are to be 
processed by BeiiSouth, another LEC or CLEC in the BeiiSouth region or 
a LEC outside the BeiiSouth region. 

2.6 BeiiSouth will perform invoice sequence checking, standard EMR format 
editing, and balanc.ng of massage data with the EMR trailer record cou,.ts 
on all data received from PHILACOM . 

2.7 All data received from PHILACOM that is to be procasaed or billed by 
another LEC or CLEC within the Ball South region will be distributed to 
that LEC or CLEC in accordance with the agrHmant(s) which may be in 
effect between BaiiSouth and the involved LEC or CLEC. 

2.8 All data received from PHILACOM that is to be placed on the CMOS 
natworit for distribution outside the BaiiSouth region will be handled In 
accordance with the agrHmant(s) which may be in effect between 
BeiiSouth and its connecting contractor (currently BeiiCore). 

2.9 BeiiSouth will receive messages from the CMOS networi< that are 
destined to be processed by PHILACOM and will forward them to 
PHILACOM on a daily basis. 

2.10 Transmission of message data betwHn BeiiSouth and PHILACOM will 
be via electronic data transmission · 
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2.11 All messages and related data exchanged between BeiiSouth and 
PHILACOM will be formatted in accordance w1th accepted industry 
standards for EMR formatted records and packed between appropriate 
EMR header and trailer records, also in accordance with accepted 
industry wtandards. 

2.12 PHILACOM will ensure that the recorded message detail necessary to 
recreate files provided to BeiiSouth will be maintained for back-up 
purposes for a period of three (3) calendar months beyond the related 
message dates. 

2.13 Should it become necessary for PHILACOM to send data to BeiiSouth 
more than sixty (60) days past the message date(s), PHILACOM will 
notify BeiiSouth in advance of the transmission of the data. If there will 
be impacts outside the Bell South region, Bell South will work with its 
connecting contractor and PHILACOM to notify all affected Parties. 

2.14 In the event that data to be exchanged between the two Parties should 
become lost or destroyed, both Parties will work together to determine the 
source of the problem. Once the cause of the problem has been jointly 
determined and the responsible Party (BeiiSouth or PHILACOM ) 
identified and agreed to, the company responsible for creating the data 
(Bell South or PHILACOM) will make every effort to have the affeded 
data restored and retransmitted. If the data cannot be retrieved, the 
responsible Party will be liable to the other Party for any resulting lost 
revenue. Lost revenu~ may be a combination of revenues that could not 
be billed to the end users and associated a~ss revenues. Both Parties 
will work together to estimate the revenue amount based upon historical 
data through a method mutually agreed upon. The resulting estimated 
revenue loss will be paid by the responsible Party to the other Party within 
three (3) calendar months of the date of problem resolution, or as 
mutually agreed upon by the Parties. 

2. 15 Should an error be detected by the EMR format edits performed by 
BeiiSouth on data received from PHILACOM , the entire pack containing 
the affected data will not be processed by BeiiSouth. BeiiSouth will notify 
PHILACOM of the error condition. PHILACOM will correct the error(s) 
and will resend the entire pack to Bell South for processing. In the event 
that an out-of-sequence condition occurs on subsequent packs. 
PHILACOM will resend these packs to BeiiSouth after the pack 
containing the error has been successfully reprocessed by BeiiSouth. 
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2.19.1 

Attachment 7 
Page e 

In association with message distribution service. BeiiSouth will provide 
PHILACOM with associated intercompany settlements reports (CATS and 
NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or 
consequential damages incurred as a result of the obligations set out in 
this agree •• ,ent. 

RAO ComDtngtjon 

For message distribution service provided by BeiiSouth for PHI LAC OM , 
BeiiSouth shall receive the following as compensation: 

Rate Per Message $0.004 

For data transmission associated with message distribution service, 
Bell South shall receive the following as compensation: 

$0.001 

Data circuits (private line or dial-up) will be required between BeiiSouth 
and PHILACOM for the purpose of data transmission. Where a 
dedicated line is required, PHILACOM will be responsible for ordering 
the circuit, overseeing its installation and coordinating the installation with 
Bell South. PHILACOM will also be responsible for any charges 
associated with this line. Equipment required on the BeiiSouth end to 
attach the line to the mainframe computer and to transmit successfully 
ongoing 'Nill be negotiated on a case by case basis. Where a dial-up 
facility is ,.quired, dial circuits will be installed in the BeiiSouth data 
center by BeiiSouth and the associated charges assessed to PHI LAC OM 
. Additionally, all message toll charges associated with the use of the dial 
circuit by PHILACOM will be the responsibility of PHILACOM . 
Associated ~~qUipment on the BeiiSouth end, including a modem, will be 
negotiated on a case by case basis between the Parties. 

All equipment, including modems and software, that is required on the 
PHILACOM end for the purpose of data transmission will be the 
responsibility of PHILACOM . 

lnttrCQmpanv SeU!ements Messages 

This Section addresses the settlement of revenues associated with traffic 
originated from or billed by PHILACOM as a facilities based provider of 
local exchange telecommunications services outside the BeiiSouth 
region. Only traffic that originates in one Bell operating territory and bills 
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in another Bell operating territory is included. Traffic that originates and 
bills within the same Bell operating territory will be settled on a local basis 
between PHILACOM and the involved company(ies). 

Bnth traffic that originates outside the BeiiSouth region by PHILACOM 
and is billed within the BeiiSouth region, and traffic that originates w1th1n 
the BeiiSouth region and is billed outside the BeiiSouth reg1on by 
PHILACOM, is covered by this Agreement. 

Once PHILACOM is operating within the BeiiSouth territory, revenues 
associated with calls originated and billed within the Bell South region will 
be settled via BeiiCore's,· its succesaor or a11ign, NICS system when it is 
implemented. Should PHILACOM operate within the BeiiSouth region 
prior to the implementation of NICS, in-region revenues will not be settled 
until the implementation of NICS. Should this time period exceed six (6) 
months, BeiiSouth and PHILACOM agree to negotiate an alternate form 
of settlement for these revenues. 

Upon implementation of NICs, this Section shall be amended to include 
intra-region settlements as appropriate. 

BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore. its s~.;ccessor or assign. 
on behalf of PHILACOM . BeiiSouth will distribute copies of these reports 
to PHILACOM on a monthly basis. 

BeiiSouth will collect the revenue earned by PHILACOM from the Bell 
operating com~ny in whose territory the messages are billed, less a per 
message billing and collection fee of five cents ($0.05), on behalf of 
PHILACOM . BeiiSouth will remit the revenue billed by PHILACOM to 
the Bell operating company in whose territory the messages originated, 
less a per message billing and collection fee of five cents ($0.05). on 
behalf on PHILACOM . These two amounts will be netted together by 
BeiiSouth and the resulting charge or credit issued to PHI LAC OM via a 
monthly Carrier Access Billing System (CABS) miscellaneous bill. 

BeiiSouth and PHILACOM agree that monthly netted amounts of less 
than ten dollars ($10.00) will not be settled. 

3. pa!!v Utaae FJie 

3.1 Upon request from PHILACOM . BeiiSouth will provide Daily Usage File 
service to PHILACOM pursuant to the rates, terms and conditions set 
forth in this section. 
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3.2 . The PHILACOM shall fumish all relevant information required by 
BeiiSouth for the provision of the Daily Usage File. 

3.3 The Daily Usage Feed will contain billable messages. that were carried 
over the BeiiSouth Network and processed in the CRIS Billing System. 
but o.lling to an PHILACOM customer. The Da1ly Usage Feed also 
includes operator handled calls originating from PHILACOM subscriber 
lines and purchasing Operator Services from BeiiSouth. 

3.4 

3.5 

3.6 

3.6.1 

3.6.1.1 

Daily Usage Feed is provided pursuant to the following rates: 

$0.008 per message- Rkording Service (only applied to unbundled 
operator services messages) 

$0.004 per message- Message Distribution 
$0.001 per message- Data Transmission 

Charges for delivery of the Daily Usage Feed will appear on the 
PHILACOM s' monthly bills. 

The Dally Usage Feed will contain both rated and unrated messages. All 
messages will be in the standard Bellcore EMR record format. 

Messages that error in the billing system of the PHI LAC OM will be the 
responsjbility of the PHILACOM . If, however, the PHILACOM should 
encounter significant volumes of errored messages that prevent 
processing by the PHILACOM within its systems, BeiiSouth will work with 
the PHILACOM to determine the source of the errors and the appropria,e 
resolution. 

The following specifications shall apply to the Daily Usage Feed. 

USAGE TO BE TRANSMITTED 

The following messages recorded by BeiiSouth will be transmitted to the 
OLEC: 

- message recording for per use/per activation type services 
(examples: Three Way Calling, Verify, Interrupt, Call Retum, ETC.) 

- measured billable intraLA TA Local 

- Directory Assistance messages 

- intraLATA Toll 

10/16/97 



ORDER NO. PSC-98-0220- FOF- TP 
DOCKET NO . 971538 -TP 
PAGE 130 

3.6.1 2 

3.6.1.3 

3.6.1.4 

3.6 .2 

3.6 .2.1 

3.6 .2.2 

- WATS & 800 Service 

Rated lncollects (originated in BeiiSouth and from other companies) can 
also be on OOUF. Rated lncollects will be intermingled with BeiiSouth 
recorded rated and unrated usage. Rated lncollects will not be packed 
separatelv. 

BeiiSouth will perform duplicate record checks on records processed to 
ODUF. Any duplicate messages detected will be deleted and not sent to 
the OLEC. 

In the event that the OLeC detects a duplicate on ODUF they receive 
from Bell South, the OLEC will drop the duplicate message (OLEC will not 
retum the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

Daily Usage Feed will be distributed to PHILACOM via a contractually 
agreed medium with CONNECT: Direct being the preferred transport 
method. If methods other than CONNECT: Direct are negotiated there 
may be nominal additional charges to cover costs associated with the 
delivery method (e.g. postage, handling, tape, etc.). The Daily Usage 
Feed will be a variable block format (2476) with an LRECL of 2472. The 
data on the Daily Usage FHd will be in a non-compacted EMR format 
(175 byte format plus modules). It will be created on a daily basis 
(Monday through Friday except holidays). Details such as dataset name 
and delivery schedule will be addressed during negotiations of the 
distribution mediur There will be one dataset per BeiiSouth RAO (12 
total). The Daily Usage Feed will contain packed data as detailed on the 
next page. 

Data circuitl (private line or dial-up) may be required between BeiiSouth 
and ALEX-1 for the purpose of data transmission. Where a dedicated line 
is required, PHILACOM will be responsible for ordering the circuit, 
overseeing its installation and coordinating the installation with Bell South. 
PHILACOM will also be responsible for any charges associated w1th th1s 
line. Equipment required on the Bell South end to attach the line to the 
mainframe computer and to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility is required, 
dial circuits will be installed in the BeiiSouth data center by BeiiSouth and 
the associated charges assessed to PHILACOM . Additionally, all 
message toll charges associated with the use of the dial circuit by 
PHILACOM will be the responsibility of PHILACOM . Associated 
equipment on the BeiiSouth end, 1ncluding a modem, will be negotiated 
on a case by case basis between the parties. All equipment, lncludtng 
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modems and software, that is required on PHILACOM end for the 
purpose of data transmission will be the responsibility of PHILACOM 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a max1mum of 
99,999 message records plus a pack header record and a pack trailer 
record. One transmission can conta1n a maximum of 99 packs and a 
minimum of one pack. 

The OCN. From RAO. and Invoice Number will control the invoice 
sequencing. The From RAO will be used to identify to PHILACOM which 
BeiiSouth RAO that is sending the message. BeiiSouth and PHILACOM 
will use the invoice sequencing to control data exchange. Bell South will 
be notified of sequence failures identified by PHILACOM and resend the 
data as appropriate. 

The data will be packed using a Bellcore EMR 202001 Pack Header and 
a 202002 Peck Trailer with the fields populated as follows: · 
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Pack Header Record 

, Field Name 
; Record 10 - Category 
: ... R'eciircfiD: 'G-rouE! 

U~.~~-~-~JO .:-111?!... 
: Date Created- Year 
! Date Created - Month 
1 ................................ --·--·---

i Date Created - Day 
1 Invoice Number 
f'company Number 
I From RAO , ............ 
i Filler 
l Reserved 
i OCN 
U~ .. 9.CSJ .... 9.0f!!_P-any Use 
! Reserved 
! Time Created - Hour 
f'r ime .. created - Minutes 
I Filler , .......................... 
i Reserved 
i Status Code , ..... ,_.._ 

I Reserved 

Position 
01-02 

; Value 

Attachment 7 
Page 11 

! 20 03-04-----,. 20 ____ ,.,. ........................... , ... ___ , ________ .............. 

05-06 1 01 
07-08 1 Current ye'iiror.less-----·-·· ................ , 

~!Q ___ ,. __ .... .L9..~.~.1~·----·---·-·-----.................... _1 
11-12 1 01-31 I 
13-14 ! 01-99 --i 15-16 l 17 or 1·9 
17-19 I BeiiSouth RAO dataset created in I r Spaces 1data not aDP"iicatiie_f''""---~ 20.25 
26-39 1 Seacea {Be!ICo.re reserved space) 
40-43 I 
44-46 ! Spaces .. ---.. - · ···--··----
47-117 i Spaces (BeiiCore reserved space) 
118-119 ! 00-24 I 
120-121 i 00-60 I 

122 i§.e..~~..! .. .t!?.!!! not apeli~~J 
123-126 f Spaces (BeiiCore reserved space) ' 

' 
127 jO ________ .J 

1 128-175 1 SE!aces {BeiiCore reurved space) 
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Field Name i Position i Value 
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·•· ~~~~··•lg·•~··~7~~~ory I ~~~----·-••"•••••-•••-f"~§••••u•u--••-••-·-•-•••·•-••u••·•• •••••-•.,·•-•••""""'-'"''' 

j Grand Total Record j 111-117 i numeric 
; Count 1 ! 
!-~-~~.!Yed 1·118-121 L SEaces (BeiiCore reserv~_!P-ace~ 
, Filler ! 122 l Space (Data not applicable) , 
l .. B.!~!.~!d ! 12_~:!.26 ·-----.L.§P.aces (Be11_9.ore re!!~~ .. ~P..~.cej __ ~ 

:.-~~;-~~~~: ........ --·-·-----L~~~=~ .. ?§ ___ .. ___ ... __ :_~.e! .. ~.!.i~!!!9..2!!..r!~!.~-~ .. ~E!E.~J..... .. .. ~ 
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PHILACOM will notify BeiiSouth within one business day of rejected 
packs (via tho mutually agreed medium). Packs could be rejected 
because of pack sequencing discrepancies or a critical edit failure on the 
Pack Header or Pack Trailer records (i.e. out-of-balance condition on 
grand tot.Jis, invalid data populated). Standard Bellcore EMR Error 
Codes will be used. PHI LAC OM will not be required to return the actual 
rejected data to BeiiSouth. Rejected packs will be corrected and 
retransmitted to PHILACOM by BeiiSouth. 

CONTROL DATA 

PHILACOM will send one confirmation record per pack that is received 
from BeiiSouth. This confirmation record will indicate PHILACOM 
received the pack and the acceptance or rejection of the pack. Error 
Code(s) will be populated in the Error Code fields (using standard 
Bellcore EMR error codes) for packs that were rejected by PHILACOM 
for reasons stated in the above section. The confirmation record layout 
shall be as set forth below. 
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:··rrlie;: .. ····-·--.. -... -... --- ........... ·-···---.. ,, .. a:1·37 .................................. ~.9c2o·f··· .. ····-··· ................ ··-· 
--~ack Sta_tu:;.:s:;...C=..:od:;-=-:;e _ ______ ......., .. ~-~~-1.39 -~ ... ~.{~1.--------........ 

Return Code 1 I 140-141 , x(2) 
L.~.~~-~!!1-~~de 2 ...... - ....... U .. 42-1 ~L. ____ ... _ ............ L~{~J_ .. _________ .............. . 
; Return Code 3 l 144-145 i x(2) 
.... ~_!_tum 9..~~.! .. ~.-... - ! 146·147 i x(~_), _____________ ......... .. 
· Return Code 5 1148·149 i x(2) 

i Return Code 8 .. __ L1~·155 ~-x(2) 
~ ... Return Code 9 .T156-157 I x(2) 

3.6.6 

3.6.6.1 

TESTING 

BeiiSouth will perform external testing with PHILACOM prior to entering a 
•production· mode. The number of tests, test dataset name, test data 
content, and test schedule will be mutually agreed upon by BeiiSouth and 
PHILACOM during the detail negotiations process. Test data shell be 
transported using the same medium that will be used in a production 
mode (if possible). 
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Rights-of-Way, Conduits and 
Pole Attachments 

BeUSouth aarees to provide PHILACOM . pursuant to 47 U.S.C. § 224. u 
amended by the Act, nondiscriminatory access to any pole. duct. conduit, or 
right-of-way owned or controlled by BeiiSouth pursuant to terms and 
conditions that are subsequently negotiated with BeiiSouth's Competitive 
Structure Provisioning Center. 
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1.0 Bona Fide Requests are to be used when PHILACOM makes a 
request of BeiiSouth to provide a new of modified network element, 
interconnection option, or other service option pursuant to the 
Tfllecommunications Act of 1996: or to provide a new or custom 
capability or function to meet PHILACOM 's business needs, 
referred to as a Business Opportunity Request (BOR). The BFR 
process is intended to facilitate the two way exchange of 
information between the requesting Party and BeiiSouth, 
necessary for accurate processing of requests in • consistent and 
timely fashion. 

1.1 A Bona Fide Request shall be submitted in writing by PHILACOM 
and shall specifically identify the required service date, technical 
requirements, space requirements and/or such specifications that 
clearty define the request such that Bell South has sufficient 
information to analyze and prepare a response. Such a request 
also shall include a PHILACOM 's designation of the request as 
being (i) pursuant to the Telecommunications Act of 1996 or (ii) 
pursuant to the needs of the business. The request shall be sent 
to PHILACOM 's Account Executive. 
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PERFORMANCE MEASUREMENT 

1. PERFORMANCE MEASUREMENT 

1.1 Bell:outh, in providing Services and Elements to PHILACOM pursuant 
to this Agreement, shall provide PHILACOM the same quality of service 
that Bell South provides itself and its end-users. This Attachment 10 
includes PHILACOM 's measurements for those requirements. The 
Parties have agreed to five (5) categories of Performance to be 
measured: (1) Provisioning; (2) Maintenance; (3) Billing (Data Usage 
and Data Carrier); (4) Databases, e.g., LIOB and (5) Account 
Maintenance. Each category includes measurements which focus on 
timeliness, accuracy and quality. BeiiSouth shall measure the following 
activities to meet the goals provided herein. 

1.2 Except as otherwise provided in this Attachment 10, Bell South shall 
provide data on a monthly basis for each state and for the nine states 
served by BeiiSouth. The data shall be reported to PHILACOM in a 
mutually agreed upon format which will enable PHILACOM to compare 
Bell South's performance for itself with respect to a specific measure tf' 
BeiiSouth's performance for PHILACOM for that same specific 
measure. BeiiSouth shall also provide the raw data used to calculate 
each measurement for PHILACOM as reasonably requested by 
PHI~COM . For provisioning and maintenance, separate 
measurements shall be provided as follows: 

• POTS/Ncn.Qesign 
Residence - Dispatch Out/Non-Dispatch Out 
Business - Dispatch Out/Non-Dispatch Out 

• UNE • Dispatch Out/Non-Dispatch Out 
• Local lnterconnection/Trunking 
• Specials - Design Only 

1.3 BeiiSouth and PHILACOM recognize that percentage target 
performance levels have not been provided for all measurements and 
that such targets for certain categories of performance will be required 
to improve performance, to maintain parity with that which Bell South has 
obligated itself to provide under this Agreement, or to improve service 
as PHILACOM and BeiiSouth may mutually agree. BeiiSouth and 
PHI LAC OM agree to meet to discuss establishment of such targets 
quarterly, starting no later than ninety (90) days after actual 
performance occurs. Such targets will reflect a negotiated level of 
performance. Notwithstanding the foregoing, PHILACOM reserves 1ts 

10/6/97 



ORDER NO. PSC- 98- 0220-FOF-TP 
DOCKET NO . 971538- TP 
PAGE 142 

Attachment 10 

right to request targets that exceed parity. Such a request may require 
PHILACOM to reimburse BeiiSouth for the reasonable and 
demonstrable cost BeiiSouth incurs to provide such performance, as the 
Parties may mutually agree. 

2. PROVISIONING PERFORMANCE MEASUREMENTS 

Provtsioning performed by Bell South will meet the following 
measurements: 

2.1 Desired Due Data: Measures as a percent how often BaiiSouth is able to 
meet PHILACOM 's desired due date for provisioning Services, Elements, 
or Combinations. BeiiSouth has stated that it cannot provide this 
measurement at this time. The Parties agree to review BeiiSouth's ability 
to provide Desired Due Date within sixty days from execution of this 
Agreement. Until such time as BeiiSouth provides this measurement, 
BeiiSouth agrees to provide a range of intervals provided below that it 
represents are reflective of the time it takes to install Services, Elements, 
or Combinations. Bell South shall measure and provide data on the 
performance intervals (for each of BeiiSouth and PHILACOM Customers) 
and the Parties agree to meet to review interval data to assess whether 
the intervals should be improved. within sixty days from execution of this 
Agreement. In addition, Bell South and PHILACOM shall jointly develop 
within sixty days from execution of this Agreement, an audit plan that will 
provide data to demonstrate that the intervals provided by BaiiSouth to 
PHILACOM are at parity with those BeiiSouth provided itself or its end­
users. 

Servt~ Interval 

INSTA~TION 

Llnesltrunks with no premlsa vlstl: 

Sus/Mas 

1·3 lines ~ 2 business days• 

.. 15 s 4 business days• 

Over 15 lines AS NEGOTIA TEO 

Residflntial ~ 2 business days• 

Unesltrunks with premises visit: 

• Under normal business conditions 
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Business 

1-2 lines 

3-5 ltnes 

15--10 lines 

11-15 

Over 151lnes 

ResiMnt/M 

Business llnesltNnks; plant or other facilities not available 
end must be prov'-ioned 

ESSXGDIMultl Serv (Centrex)!~~"~~) 

NewiTo & From 

New features (not In common blodt) 

Addlchengea (In common blodt) 

1-3 lines 

4-i lines 

10-24 1inea 

Over 241lnes 

Unbundled Networtt !lementa 

Busirwu or ResJt:»nnMM 

FEATURE CHANGES 

• Under normal business conditions 

Attachment 10 

2 business days• 

4 business days• 

IS business days• 

e business days• 

AS N!GOTIA T!D 

4 days• 

AS NEGOTIATED 

AS NEGOTIATED 

AS NEGOTIATED 

2 bu~ness days 

3 business days 

5 business days 

AS NEGOTIATED 

The Parties agree to establiSh eppropri•te 
intervals for provisioning unbundled Networ1! 
Elements within sixty deya from execution of 
this Agreement. 
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Orders received before 3:00pm Completed on d1y of receipt 

Orders received 1fter 3:00pm Completed before 5:00pm next busmess day 

SERVICE DISCONNECTS 

With no premises vllitl 

BusJneu or Resk:»n~M/ Within 24 houri after receipt of Serv•ce Order 

2.2 Committed Due Date Met 
Measures as a percent the actual date service provisioned compared to 
the date service was scheduled to be provisioned. 

Measurement: 

N = Total Appointments Mtt 
D =Total Appointments Set 

2.3 No Trouble Reported Within 30 Days of Order Completion: 
Measures rtliability of strvice provided to PHILACOM customers in first 
30 days of service. 

Measurement: 

POTS: 

Specials: 

N = All troubles on service installed s 30 davs in 1 calendar month 
D = Installations in a calendar month 
Note: N and D are not the same order base. 

N • Troubles on service jnstalled s 30 davs 
D • Installations in a calendar month 
Note: N and D are in the same order base. 

2.4 Firm Order Confirmation: 

Measures the timeliness of receiving a validation that the service ordered will be 
provisioned. 

Measurement: 

N = Total Number of FOCs Sent for the segment of each 24 hour 
period 

D = Total Number of FOCs Sent ln a 24 hour penod 
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BeiiSouth agrees to collect and measure data in 4 hour segments through 
---~---~· 1997. At that time, PHILACOM and BeiiSouth will 
review BeiiSouth's ability to provide an Electronic FOC in four hours or less. 

2.5 Notice of Reject or Error Status Within 1 Hour of Receipt (Paper/Electronic): 

M~asures the timeliness of receiving notification that a service order is 1ncorrect 
and needs to be corrected. 

Measurement: 

N • Nymblr o; Rejects or Error St1tu1 Stot jn s 1 hoyr 
0 a Tot1l Number of Rejects or Error St1tua Sent 

2.6 Service Orders Provisioned As Requested: 

(BeiiSouth and PHILACOM agree to review appropriate inform1tion and develop a 
proposal to provide this measurement within sixty days from execution of this 
Agreement. 

3. MAINTENANCE MEASUREMENTS 

3.1 Time to R11tore 

Measur11 average time it takes to restore to service LOCII Services, 
Networ1< Elements, or Combinations. 

Measurement: 

N = Total Oyratjon Tjme 
0 • Total Troubles 

For Specials and Local lnterconnection/Trunking: 

N • R11oonsible Quration Time 
0 • Total Troubles 

To the extent tMt PHILACOM requests that BeiiSouth measure the time to 
restore LOCII Servic:ea, Networ1< Elements or Combinations, separated between 
time to r11tore where no dispatch is required, time to r11tore where dispatch is 
required and time to r11tore a service impairment. Additionally, to the extent that 
PHILACOM requ11ts BeiiSouth to provide these measurements delineated in 
certain hourly intervala. BeiiSouth is agreeable to meeting thia request for 
hourly intervals 11 delineated by PHILACOM , subject to an 11timated one-time 
cost of $20,000.00 and a monthly recurring cost of $500.00. PHILACOM agrees 
to give BeiiSouth thirty (30) days wntten notice of its desire for BeiiSouth to 
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provide this measurement and, subject to final agreement on cost (one-time and 
monthly), BeiiSouth will provide it as requested, with1n ninety (90) days unless 
otherwise agreed. 

3.2 Repeat Troubles 

Measures trouble reports from the same customer in a 30 day penod. 

N • Total Repeats < 30 davs 
0 • Total Troubles 

3.3 Trouble Resolution Notification 

BeiiSouth shall inform PHI LAC OM of the restoration of Local Service, 
Network Element, or Combination after an outage h11 occurred by means 
of a telephone call until such time as a mechanized means of notification 
becomes available. 

3.4 PHILACOM will transmit repair calls to the BeiiSouth repair bureau by 
telephone until it is able to make use of the Electronic Interfaces pursuant . 
to Attachment 15. BeiiSouth shall measure the average length of time it 
takes for the BeiiSouth repair bureau attendant to answer the telephone. 

3.5 Missed Appointments 

Measures when BeiiSouth misses meeting end user appointments that 
require a premise visit. 

Measurement: 

N • Total Aooointments met 
0 =Total Appointment set 

Measures the frequency of troubles reported within BeiiSouth's network. 

Measurement: 

N • Numblr of Trouble Reoorts per month 
0 • Total number of Lines 

4. BILLING (CUSTOMER USAGE DATA) 

4.1 Timeliness 

BeiiSouth will mechanically transmit, via CONNECT:Oirect. all usage 
records to PHILACOM 's Message Processmg Center once da•ly. 
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Measurement: 

N = Total Number of Messages Sent within six (6/ calendar days 
from Initial Recording 

0 =Total Number of Messages Sent 

Target: ! 95% of all messages will be delivered within 6 
calendar days from initial recording. 

4.2 Completeness 

Bell South will provide all required Recorded Usage Data and ensure 
that it is processed and transmitted within thirty (30) days of the 
message create date. 

Measurement: 

N • Total number of Recorded Usage Data recorda delivered during 
the current month that are within thirty (30) days of the message 
create date. · 

---------------------------------------X100 
D • Total number of Recorded Usage Data Recorda delivered during 
the current month 

Target: 

4.3 Recorded Usage Data Accuracy 

4.3.1 Format and Content 

~ 98% of all records delivered within 30 
days of the message creation 

Bell South will provide Recorded Usage Data in the format and with the 
content as defined in the current Bell Core EMR document. 

Measurement: 

N • Total Number of Recorded Usage Data Transmitted Correctly 

--------------------------------------X100 
D • Total Number of Recorded Usage Data Transmitted 

Target: 

4.3.2 Transmission 

~ 98% of all recorded records delivered will b6 
transmitted correctly 

BeiiSouth will ensure that the Recorded Usage Data is transmitted to 
PHILACOM error free. The level of detail includes, but is not limited 
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to: detail required to Rating the call. Duration of the call , and Correct 
Originating/Terminating information pertaining to the call. The error 1s 
reported to BeiiSouth as a Modification Request (MR). The type of 
MR that corresponds with each MR response time classification shall 
be mutually determined. Performance is to be measured and reported 
in accordance with the MR response times described below: 

MR Response Times: 

A = Immediate Attention - Resolution within 24 hours 

8 = Resolution 4 to 7 Days - Unguidables 

C = Resolution 2 to 3 Weeks 

D = Resolution 1 to 2 Months - Changes Which Need to be Made 

R = Resend (Files) within 6 Hours 

All times refer. to mutual business work days/hours 

4.4 Data Packs 

Data Pack rejections and resends shall be as defined in Attachment 7, 
Appendix 2, Sections 4.4 and 4.5. BeiiSouth will transmit to 
PHILACOM all packs error free in the format agreed. 

Measurement 

N = Total Number of Data packs Sent Error Free 
D • Total Number of Data Packs Sent 

Target: 96% of all Packs transmitted in a 
calendar month will be accepted. 

5. BILUNG (CONNECTIVITY BILLING AND RECORDING) 

5.1 The Parties have agreed to negotiate a pre-bill certification (Future 
Optimum St8te - FOS) process as set forth in Section 12 of Attachment 6. 
This certification process shall include appropriate performance 
measurements and shall be completed within 120 days of execution of the 
Agreement. 

8. DATA BASES 

6. 1 Line Information Data Base 
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6. 1. 1 Bell South shall provide processing time at the L1ne Information Data Base 
("LIOB") within 1 second for 99°.4 of all messages under normal conditions 
as defined in the technical reference in Section 13 8.5 of Attachment 2 

6.1.2 BeiiSouth shall provide 99.9% of all LIDS queries in a round trip w1th1n 2 
seconds as defined in the technical reference 1n Section 13.8.5 of 
Attachment 2. 

6 .1.3 Once appropriate data can be derived from LIDS, BeiiSouth shall 
measure the following: 

6 . 1. 3.1 There shall be at least a ~· 9.% reply rate to all query attempts. 

6.1.3.2 Queries shall time out at LIDS no more than 0.1% of the time. 

6.1.3.3 Group troubles shall occur for no more than 1% of allliOB queries. 
Group troubles include responses other than: 

6.1.3.3.1 Missing Group - The group is not defined in LIDS (when reply is 
returned "vacant" but there Is no active record for the 6-digit NPA-NXX 
group.) 

6 .1.3.3.2 Vacant Code- When a 6-digit NPA-NXX is defined as vacant in LIDS 
but no active line is associated with that NPA-NXX code. 

6.1.3.4 Once PHILACOM requests LIDS screening pursuant to Section 
13.4.2 .20 of Attachment 2, the Parties shall negotiate the appropriate 
performance standard for defects in LIDS Data Screening of responses. 

7. ACCOU 'T MAINTEN NCE 

7.1 When notified by a CLEC that an PHILACOM Customer has switched to 
CLEC service, SeiiSouth shall provision the change, and notify 
PHILACOM via CONNECT: Direct that the customer has changed to 
another service provider ("OUTPLOC") within one (1) business day: 

Measurement 

N • Number of Local Service Changes From PHILACOM to Another 
CLEC 

proyisjOOid Witb Notification to PHILACOM in One Business 
Day 
D = Total Number of Local Service Changes from PHI LAC OM to 

Another CLEC Provisioned with Notification to PHILACOM 

7.2 When notified by PHILACOM that a customer has changed his/her PIC 
only from one interexchange carrier to another carrier, Bell South shall 
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provision the PIC only change and convey the confirmation of the PIC 
change via the WOf1( order completion feed within one ( 1) business day. 

Measurement: 

N = Number of PIC Only Changes from One IEC to Another 
Initiated by PHI LAC OM Provisioned with Notification via the 
Worts 0rdtr Completjon fltd in s One Business Oav 

=Total Number of PIC Only Changes from One IEC to 
Another Initiated by PHILACOM Provisioned with Notification 
via the Wort< Order Completion Feed 

7.3 If notified by an interexchange carrier using an '01 ' PIC order record that 
an PHILACOM Customer has changed his/her PIC only, BeiiSouth will 
reJect the order and notify that interexchange carrier a CARE PIC record 
should be sent to the MrVing CLEC for processing within one (1) 
business ~ of Bell South's receipt of the PIC order from the IXC. 

Measurement 

N = Number of PIC Change Requests for an PHILACOM Local Customer 
Reiecttd by BeiiSouth to IXC s One Business Day 

0 = Total Number of PIC Changes for an PHILACOM LocaJ Customer 
Rejected by BeiiSouth to IXC 
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1. 

2. 

3. 

Gtntral PrtnciRI!f 

FLORIDA 

PRICING 

.:.uacnment 11 
Exhrbit 2-FL 

Page 1 

All services currently providtcl hertunder (including rtsold Local 
Services, Network Elements and Ancillary Functions) and a!l new and 
additional services to be providtd hereunder stwll be priced in 
accordance with all appliceble provisions of the Ad and the rules and 
orders of the Ftderal Communications Commission and the '=lorida Public 
Service Commission. 

L,ocal Strvtct Rttalt 

The ratts that PHILACOM shall pay to Bell South for resold Local 
Services shall be BeiiSouth's Retail Rates less the applicable discount. 
The following discount will apply to all Telecommunications Services 
available for resale in Florida. 

Residential Service 21 .83% 

Business Service: 16.81 % 

Unbundltd Nttwor1s Etemtntt 

The prices that PHILACOM shall pay to BeiiSouth for Unbundled Network 
Elements are set forth in Table 1. 

3. 1 Cbargtt for Mu!tlplt Networ1s Element! 

4. 

5 

Any BeiiSouth non-recurring and recurring charges shall not 1nclude 
duplicate charges or charges for functions or activities that PHILACCM 
doea not need when two or more Network Elements art combrned in a 
singlt order. BeiiSouth and PHILACOM shall work together 10 mutually 
agree upon the total non-recurring and recurring charge(s) to be paid by 
PHILACOM when ordtring multiple Network Elements. If the oarties 
cannot agree to the total non-recurring and recurring charge to be paid 
by PHILACOM whtn ordering multiple Network Elements w1th1n sixty (60) 
days of the Effective Date, either party may petition the Flor~da Public 
Service Commission to settle the disputed charge or charges. 

Compenlltlon For C1!1 tnd Trantport Termination 

The prices that PHILACOM and BeiiSouth shall pay are set forth in Table 
1. 

Anc11!1rv Function• 
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5.1 Collocation -The prices that PHILACOM shall pay to BeiiSouth are set 
forth in Table 2. 

5.2 Rights-of-Way - The prices that PHILACOM shall pay to Bell South are 
set forth in Table 3. 

5.3 Poles, Ducts and Conduits- The prices that PHILACOM shall pay to 
e"'IISouth are set forth in Table 4. 

6. Loctl Nymb!r Porttbllltv 

7. 

e. 

The prlcea for interim nu~ber portebility are aet forth in Table 5. 

BeCOrdtd Utaae oata 

The prices for recorded usage data are set forth in Table 6. 

Eltctronlc lnterfacet 

Each party shall bear its own cost of developing and implementing 
Electronic Interface Systems becauae those systems will benefit all 
carriers. If a aystem or process is developed exclusively for certain 
carriers, however, those costs shall be recovered from the carrier who is 
requesting the customized system. 
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BELLSOUTH/PHILACOM RATES • FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

Networt Interface Device, Per Month $0.78 (interim nlte) 

Loops, including NID 

2 wire. per month s 17.00 

NRC First $140.00 

NRC Aden s 42.00 

4 wire. per month s 30.00 

NRC First $141 .00 

NRC Aden s 43.00 

2 wire ISDN. per month s 40.00 

NRC First $308.00 

NRC Add'l $283.00 

OS 1 . per month s ao.oo 

NRC First $540.00 

NRC Add1 ~e5.oo 

Unbundled Loop Channellutlon System 
(011 to VG) .. 

Per system, per month ~~0.00 

NRC, First $350.00 

NRC, Aden s ~.00 

Per voice interface. per month s 1.50 

NRC, First s 5.75 

NRC. Adcfl s 5.50 

Anacnment 1 1 
Exhibit 2·FL 

Page 3 

TABLE 1 
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End Office Switching 

Ports 

2wire 

NRC First 

I'IIRCAdcn 

4wire 

NRC Fll'll 

NRC Add, 

2wire ISDN 

NRC Fll'll 

NRC Aden 

2 wtre 010 

NRCFII'II 

NRC Add, 

4 wtreiSON 

NRCFII'II 

NRC Add, 

4 wire OS1 

NRC Firlt 

NRC Aden 

Usage 

Initial MJnute 

Additional Mlnut• 

Features. functions. capabilities 

Operator Syatemt 

Operator Call Handling-Station & Person 

Automated Call Handling 

$ 2.00 

$38.00 

$15.00 

$10.00 (Interim rete) 

$38.00 (Interim rete) 

$15.00 (Interim rete) 

$13.00 

$88.00 

see.oo 

TBO 

T80 

TBO 

T80 

TBO 

TBO 

$125.00 

$112.00 

s i1 .00 

$0.0175 

$0.005 

No additional charge 

S1.00 per ~lnute 

SO. 10 per call attempt 

Altar:hment 11 
E .... 1tbtt 2·FL 

Page 4 

-

10/15/97 



ORDER NO. PSC- 98- 0220-FOF-TP 
DOCKET NO. 971538-TP 
PAGE 156 

Oiredory Assistance 

OA Call Completion 

Intercept 

Busy Line Verification 

Emergency lntenupt 

Dlrac:tory A .. lltanct 

OA Ollabese 

per listing 

monthly 

Direct access to OA service 

per query 

monthly 

NRC. service establish cherge 

OA transport 

switched local channel 

NRC fll'll 

NRC. Idd1 

switched dedlc:ated OS 1 level 

pet mile 

pet fldttty termlnetlon 

NRC 

switched common 

perOA cell 

per OA call per mile 

tandem switching 

per OA call 

$0.25 per call 

$0.03 per call attempt 

$0.01 per call 

S0.80 per call 

$1 .00 per call 

$0.001 

$100.00 

$0.01 

$5.000.00 

$820.00 

$133.81 (interim rate) 

Mee.i7 (Interim rate) 

$488.83 (Interim rate) 

$1 e. 75 (Interim rate) 

$51.75 (Interim rate) 

S1oo . .-e (Interim rate) 

$0.0003 

$0.00001 

$0.00055 

Anechment 11 
Exh1b1t 2·FL 
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Dedicated Transport 

051 , facility termination 

OS1 , per mile 

NRC 

Common Transport 

Facility termination. per MOU 

Per mile. per MOU 

TanHm Switching 

Signaling Unk1 

Unk 

non-recurring 

Link termination 

Signal Tranlfer Polnt8 

I SUP 

TCAP 

Usage surrogate 

Service Control Polnta 

LIOB (1) 

Toll Free Database {1) 

AIN. per message 

s 5i.75 

s 1.&0 

S100.<4i (Interim rate) 

$0.0005 

$0.000012 

S0.0002i per minute 

$5.00 per link. per month 

~00.00 

$113.00 

$0.00001 per message 

$0.0000<4 per messaoe 

se.&.OO per month 

TBD 

TBD 

$0.0000<4 (interim rtte) 

Al1ecnment 11 
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AIN. Service Cre~tlon Tools (1) 

AIN. Mediation (1) 

(1) BeiiSouth and PHILACOM shall negotiate 
r~tes for this offering. It agreement is not 
reached witnln sixty (&0) days of the Effective 
Date. either 
party may pet.ltlon the F'?fida PSC to settle the 
dtsoUted charae or c:haran. 

Call Transport and Ttnnlnatton (2) 

(2) The Partin agree to bill a mutually agreed 
upon composite End otnce lnttt"COnnectlon me 
of $0.003 and composite tandem Interconnection 
rate of SO.OCU until approximately January, 1H8. 
unless otherwise agreed to by the partlft. This 
intenm composite rate will be billed in l,.u of 
interconnection rates on an elemental basis and 
shall be retroactive to the Effective Oltt. 

TBO 

TBO 

AHacnment 11 
Exniblt 2·FL 
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PHYSICAL AND VIRTUAL COLLOCATION 
PHYSICAL COLLOCATION 

SCHEPULE OF RATES ANp CHARGES 

Batt Eltmtnt Ottc;dptton 

Application Fee 
Subsequent Application Fee (Note 1) 
Space Prepa,..tion Fee (Nota 2) 
Space Enclosure Construction Fee 

(Note 2) 
Additional Engineering Fee (Note 3) 
Cable Installation 
Floor Space 

Power 
Cable Support structure 
Cross-Connects 

POT Bay 

Additional Security Acceu Cards 
Security Escort 

Txpt of Charge 

NRC (per Arrangement, ptr C.O.) 
NRC (ptr Arrangement. ptr C.O.) 
NRC (ptr Arrangtment. per C.O.) 
NRC (ptr 100 square feet) 

NRC 
NRC (per entrance cable) 
Zone A RC (per square foot) 
Zone 8 RC (ptr square foot) 
RC (per amp) 
RC (per entrance cable) 
2-wire RC (per cross-c::onnect) 
<6-wire RC (per cross-connect) 
OS 1 RC (per cross-connect) 
DS3 RC (per cross-c::onnect) 
2-wire NRC (first cross-c::onnect) 
4-wire NRC (first cross-connect) 
OS1 NRC (first cross-connect) 
OS3 NRC (first cross-connect) 
2-wirt NRC (each additional 

cross-c::onnect) 
4-wire NRC (each additional 

cross-c::onnec:t) 
051 NRC (each additional 

cross-connect) 
053 NRC (each additional 

cross-connect) 
2-wire RC (per cross-connect) 
4-wirt RC (ptr crou-connect) 
051 RC (per cross-c::onnect) 
053 RC (per cross-c::onnect) 
NRC·ICB (each) 
Basic • first half hour NRC-ICB 
Overtime • first half hour NRC-ICB 
Premium • first half hour NRC-ICB 
Basic • additional half hour NRC·ICB 
Overtime • additional half hour 

NRC· ICB 
Premium • additional half hour 

NRC-ICB 

Attachment 11 
E.xh1bit 2·FL 

Page 8 

TABLE 2 

Cbarae 

$3,850.00 
$1 ,600.00 

ICB 
$<6,500.00 

ICB 
$2.750.00 

$7.50 
$6.75 
$5.00 

$13.35 
$0.30 
$0.50 
$8.00 

$7 " ·00 
$19.20 
$19.20 

$155.00 
$155.00 

$19.20 

$19.20 

$27.00 

$27.00 

$0.<60 
$1 .20 
$1 .20 
$8.00 

$10.00 
$<61 .00 
$48.00 
$55.00 
$25.00 
$30.00 

$35 00 
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Notes 
NRC: 
RC: 
ICB: 

( 1) 

(2) 

Non-recurring Charge - one-time charge 
Recurring Charge - charged monthly 
Individual Case Basis • one-time charge 

Subseayeot Aoolicatjon Fu, BeiiSouth requires the submission of an 
Application FH for modifications to an existing arrangement. However, 
wr.en the modifications do not require BeiiSouth to expend capital (e.g., 
additional space or power requirements, BST termination/cross-connect 
equipment. etc.), BeiiSouth will assess the Subsequent Application Fee. 

Spact fctpl!ation Fu. ·The Space Preparation FH ia a one-time fu, 
assessed per arrangement, per location. It recovers costs associated 
with the shared physical collocation area within a central office, which 
include aurvey, enginHring, design and building modification costs. 
BeiiSouth will pro rate the total shared space preparation costs among the 
collocators at each location based on the amount of square footage 
occupied by each collocator. This charge may vary depending on the 
location and the type of arrangement requested. 

Space Enclosyre Construction En. The Space Enclosure Construction 
Fu is a one-time fu, assessed per enclosure. per location. It recovers 
costs associated with providing an optional equipment arrangement 
enclosure, which include architectural and engineering fees, materials, 
and installation costs. This fH is assessed in 50 square-foot increments. 
with a minimum space enclosure size of 1 00 square fHt. PHILACOM 
may, at its option. arrange with a BeiiSouth certified contractor to 
construct the space enclosure in accordance with BtiiSouth's guidelines 
ar.d specificati "''· In this event. the contractor shall directly bill 
PHILACOM for the space enclosure, and this fu shall not be applicable. 

(3) Addjtjonal EnajnHdna Fu. BeiiSouth's enginuring and other labor 
costs auociated with establishing the Physical Collocation Arrangement 
shall be rwcovered u Additional Engineering charges, under provisions in 
BeiiSouth'a FCC Number 1 Tariff, Sections 13.1 and 13.2. An estimate of 
the Additional Engineering charges shall be provided by BeiiSouth in the 
Application R!lponst. 
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BONA FIDE PHYSICAL COLLOCATION ARRANGEMENTS 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office Clll Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Central Office Name: 
Central Office CLLI Code: 
City: 
State: 
Date of Bona Fide Firm Order: 

Attachment 11 
Exhibit 2·FL 
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VIRTUAL COLLOCATION 

Attlchment 1 1 
Exhibit 2-FL 

P~ge 11 

Rates for Virtual Collocation as tariffed by BeiiSouth in its FCC Tariff No. 1. Section 20. 
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RIGHTS OP WAY 

Anaehment 11 
Exhibit 2·FL 

Page 12 

TABLE 3 

BeiiSouth shall provide access to rights-of-way I t rattl that are consistent w•th Section 
224 of the Telecommunications Act of 1934. 
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POLE ATYACHMENTS, CONDUIT AND DUCT OCCUPANCY 

Anachment 11 
Exhtblt 2·FL 

Page 13 

TA8LE4 

Pole Attachment $4.20 per ett.cnment. per yeer 

Conduit, per foot $0.56 per foot, per yew 

Work performed by BeiiSouth EmployH , per hour Lebor rete •• developed in 
eccordenc:e with FCC Accounting 
Rules for wort< performed by 
BeiiSouth employees. 
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LOCAL NUMBER PORTABILITY 

Atteehmtnt 11 
Exhibit 2·FL 

Pegt 14 

TABLE 5 

PHILACOM and BeiiSouth shall pay its own co1t1 in the provision of interim number 
portability. PHILACOM end BeiiSouth shall track their costs of providing interim 
number portab1hty with IUfficient datall to verify the colts, in order to facilitate the 
Florida PSC's consideration of recovery of theaa eo1t1 in Docket No. 950737-TP. 
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(Interim Rates Pending Further Negotiation) 

RECORDED USAGE DATA 

Recording Services (only applied to $.008 
unbundled operator services messages), 
per menage 

Message Distribution, per message $.004 

Data Transmission, per message $.001 

AttaChment 11 
Exhibit 2·FL 

Page 15 

TABLE I 
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