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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

Docket No

In re: Petition for Approval of Interconnection,
Filed: February 20, 1998

Resale and Unbundling Agreement between
GTE Florida Incorporated and Business
Telecom, Inc.

B i i

PETITION OF GTE FLORIDA INCORPORATED FOR APPROVAL OF

INTERCONNECTION, RESALE AND UNBUNDLING AGREEMENT WITH

| c INC

GTE Florida Incorporated (GTEFL) files this petition before the Florida Public
Service Commission seeking approval of an interconnection, resale and unbundling
agreement which GTEFL has entered with Business Telecom, Inc (BTI), attached hereto
as Attachment A.

The United States Congress recently passed legislation amending the Communica-
tions Act of 1934. This act, referred to as the Telecommunications Act of 1996, requires
that any “interconnection agreement adopted by negotiation or arbitration shall be
submitted for approval to the State commission.” Telecommunications Act of 1996,
§252(e). Under the federal act, interconnection/resale agreements can be rejected by the
state commission only if the commission finds that the agreement (or any portion thereof)
discriminates against a telecommunications carrier not a party to the agreement or if the

implementation of that agreement is not consistent with the public interest, convenience

and necessity.
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WHEREFORE, GTEFL respectfully requests that the Commission approve the

attached agreement entered with BT| and that GTEFL be granted all other relief proper

under the circumstances.

Respectfully submitted on February 20, 1998.

Anthony P. Gillman

P. O. Box 110, FLTCO0007
Tampa, Florida 33601-0110
Telephone No. (813) 483-2617

Attorneys for GTE Florida Incorporated
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| HEREBY CERTIFY that copies of GTE Florida Incorporated's Petition for Approval
of Interconnection, Resale and Unbundling Agreement with Business Telecom, Inc. were
sent via U.S. mail on February 20, 1998, to the parties listed below.
Staff Counsel
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

BTI, Inc.
Attention; Anthony M. Copeland
4300 Six Forks Road
Raleigh, NC 27609
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This Interconnection, Resale and Unbundling Agreement (the "Agreement”), is made effective as of
, 1997, by and between GTE Florida Incorporated, with its address for
purposes of this Agreement at 201 N. Franklin Street, Tampa, FL 33602 (“GTE"), and Business
Telecom, Inc. (“BTT"), a corporation organized under the laws of North Carolina, in its capacity as
a certified provider of local dial-tone service in Florida, with its principal place of business at 4300
Six Forks Road, Raleigh, NC 27609 (GTE and BTI being referred to collectively as the "Parties”
and individually as a "Party®). This Agreement covers services in the state of Florida (the "State™)

WHEREAS, interconnection between competing Local Exchange Carriers ("LECs") is necessary and
desirable for the mutual exchange and termination of traffic originating on each LEC's network; and

WHEREAS, the Parties desire to exchange such traffic and related signaling in a technically and
economically efficient manner at defined and mutually agreed upon points of interconnection, and

.WHEREAS, the Parties wish to enter into an agreement to interconnect their respective
telecommunications networks on terms that are fair and equitable to both Parties, and

WHEREAS, Sections 251 and 252 of the Telecommunications Act of 1996 (the “Act™) impose
specific obligations on LECs and CLECs with respect 10 the interconnection of their networks, resale
of their telecommunications services, access to their poles, ducts, conduits and rights-of-way and, in
certain cases, the offering of certain unbundled network elements and physical collocation of

equipment in LEC premises,

WHEREAS, GTE is entering, under protest into certain aspects of this Agreement, as addressed in
Article 111, Section 44 and Appendices 44A and 44B, that incorporate adverse results from the
arbitrated agreements approved by the Commission in this state and is doing so in order to avoid the
expense of arbitration while at the same tine preserving its legal positions, rights and remedies,

NOW, THEREFORE, in consideration of the mutual provisions contained herein and other good and
valuable consideration, the receipt and sufficiency of which are hereby acknowledged, GTE and BT
hereby covenant and agree as follows

ARTICLE |
SCOPE AND INTENT OF AGREEMENT

Pursuant to this Agreement, the Parties will extend certain arrangements to one another within
each area in which they both operate within the State for purposes of interconnection and the
exchange of traffic between their respective end user customers, and reciprocal access to their
poles, ducts, conduits and rights-of-way. This Agreement also governs the purchase by BTI of
certain telecommunications services provided by GTE in its franchise areas for resale by BTI, the
purchase by BTI of certain unbundled network elements from GTE, and the terms and conditions
of the collocation of certain equipment of BTI in the premises of GTE. This Agreement is an
integrated package that reflects a balancing of interests critical to the Parties This Agreement
will be submitted to the Florida Public Service Commission (the “"Commission"), and the Parties

BTLFL
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will specifically request that the Commission refrain from taking any action to modify,
supplement, suspend or otherwise delay implementation of this Agreement Except as provided
herein, for the term of this Agreement, the Parties shall not advocate before any legislative,
regulatory, judicial or other public forum that any terms of this Agreement between the Parties be
modified, supplemented, suspended or eliminated Notwithstanding this mutual commitment, the
Parties agree that their entrance into this Agreement is without prejudice to any positions they
may have taken previously, or may take in the future, in any legislative, regulatory, judicial or
other public forum, including future arbitrations between the parties pursuant to negotiations for
subsequent interconnection agreements, addressing any matters, including matters related to the
same types of arrangements covered in this Agreement. GTE's execution of this Agreement is
nol & coNCession or waiver in any manner concerning its position that certain of the rates, terms
and conditions contained herein are unlawful, illegal and improper. BTI's execution of this
Agreement is not a concession or waiver in any manner concerning its position that certain of the
rates, terms and conditions contained herein are unlawful, illegal and improper.
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ARTICLE Il
DEFINITIONS

General Definitions Except as otherwise specified herein, the following definitions shall

apply to all Articles contained in this Agreement. Additional definitions that are specific 1o the
matters covered in a particular Article may appear in that Anticle

1.1

1.3

14

1.5

16

1.7

18

BTLFL

"Access Service Request” (ASR) means an industry standard form used by the Parties to
add, establish, change or disconnect services or trunks for the purposes of
Interconnection.

"Act" means the Telecommunications Act of 1996, Public Law 104-104 of the 104th
United States Congress effective February 8, 1996,

An “Affiliate” oflPmymwulperlon,carpouuonoroﬂulegdmmythlt directly or
indirectly, owns or controls a Party, or is owned or controlled by, or is under common
ownership or control with a Party. For purposes of this definition, the term “own” means
to have a majority ownership interest in, or have voting control of a majority of the
ownership interests in, such corporation or other legal entity.

"AMA" means the Automated Message Accounting structure inherent in switch
technology that initially records telecommunication message information. AMA format is
contained in the Automated Message Accounting document, published by Bellcore as GR-
1100-CORE which defines the industry standard for message recording

"Applicable Law" shall mean all laws, statutes, common law, regulations, ordinances,
codes, rules, guidelines, orders, permits, and approvals of any Governmental Authority,
which apply or relate to the subiect matter of this Agreement

"Automatic Location Identification/Data Management System (ALI/DMS)" means the

emergency services (E911/911) database containing customer location information
(including name, address, telephone number, and sometimes special information from the
local service provider) used to process subscriber access records into Automatic Location
Identification (ALI) records. From this database, records are forwarded to GTE's ALI
Gateway for downloading by local ALI database systems to be available for retrieval in
response to ANI from a 9-1-1 call. Also, from this database, GTE wali upload to its
selective routers the selective router ALI (SR/ALI) which is used to determine to which
Public Safety Answering Point ("PSAP") to route the call

“Automatic Number [dentification” or “ANI" refers to the number transmitted through the
network identifying the calling party.

“Belicore” means Bell Communications Research, Inc, or its successors or assigns




1.10

1.11

1.12

1.13

1.15

1.16

"Bill-and-Keep Arrangement” means a compensation arrangement whereby the Parties do
not render bills to each other for the termination of local traffic specified in this Agreement
and whereby the Parties terminate local exchange traffic originating from end-users served
by the networks of the other Party without explicit charging among or between said
carriers for such traffic exchange

"Bona Fide Request (BFR)" process is intended to be used when requesting customized
Service Orders for certain services, features, capabilities or functionality defined and

agreed upon by the Parties as services to be ordered as Bona Fide Requests

“Business Day” shall mean Monday through Friday, except for holidays on which the U §
mail is not delivered.

“Central Office Switch* means a switch used to provide telecommunications services
including (i) "End Office Switches" which are Class 5 switches from which end user

Exchange Services are directly connected and offered, and (ii) *Tandem Office Switches"
which are Class 4 switches which are used to connect and switch trunk circuits between

and among central office switches. Central office switches may be employed as
combination end office/tandem office switches (combination Class 5/Class 4).

"Centralized Message Distribution System® (CMDS) means the billing record and clearing
house transport system that the Regional Bell Operating Companies ("RBOCs") and other
incumbent LECs use to efficiently exchange out collects and in collects as well as Carrier
Access Billing System ("CABS*") records.

“CLLI Codes” means Common Language Location Indentifier Codes.

"Common Channel Signaling” or "CCS" means a high-speed specialized packet-switched
communications network that is separate (out-of-band) from the public packet-switched
and message networks. CCS carries addressed signaling messages for individual trunk
circuits and/or database-related services between Signaling Points in the CCS network

using SS87 signaling protocol.

"Competitive Local Exchange Carrier” (CLEC) means any company or person authorized

to provide local exchange services in competition with an ILEC

"Compliance”™ means environmental and safety laws and regulations are based upon a
federal regulatory framework, with certain responsibilities delegated to the States. An
environmental/safety compliance program may include review of applicable
laws/regulations, development of written procedures, training of employees and auditing

“Customer” may mean GTE or BTI depending on the context and which Party is receiving
the service from the other Party.
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"Customer Usage Data” means that the local telecommunications services usage data of a
BTI customer, measured in minutes, sub-minute increments, message units, or otherwise,

that is recorded and exchanged by the Parties
"DS-1" is a digital signal rate of 1 544 Mbps
"DS-3" is a digital signal rate of 44.736 Mbps

“Electronic File Transfer” refers to a system or process which utilizes an electronic format
and protocol to send/receive data files

“Exchange Message Record” or “EMR™ means the standard used for exchange of
telecommunications message information among LECs for billable, unbillable, sample,
settlement and study data. EMR format is contained in BR-010-200-010 CRIS Exchange
Message Record, a Bellcore document that defines industry standards for exchange

message records.

"Exchange Service" refers to all basic access line services, or any other services offered to
end users which provide end users with a telephonic connection to, and a unique telephone
number address on, the public switched telecommunications network (“PSTN™), and
which enable such end users to place or receive calls to all other stations on the PSTN

"E-911 Service" is a method of routing 911 calls to a Public Service Answering Point that
uses a customer location database to determine the location to which a call should be
routed. E-9-1-1 service includes the forwarding of the caller's Automatic Number
Identification (ANT) to the PSAP where the ANI is used to retrieve and display the
Automatic Location Identification (ALI) on a terminal screen at the answenng Attendant's
position. It usually includes selective routing

“EIS" or “Expanded Interconnection Service” means a service that provides

interconnecting carriers with the capability to terminate basic fiber optic transmission
facilities, including optical terminating equipment and multiplexers, at GTE's wire centers
and access tandems and interconnect those facilities with the facilities of GTE
Microwave is available on a case-by-case basis where feasible

“FCC" means the Federal Communications Commission

“Facility” means all buildings, equipment, structures and other items located on a single
site or contiguous or adjacent sites owned or operated by the same persons or person

“Generator” means under Resource Conservation Recovery Act (RCRA), the person
whose act produces a hazardous waste (40 CFR 261) or whose act first causes &

hazardous waste to become subject to regulation. The generator is legally responsible for
the proper management and disposal of hazardous wastes in accordance with regulations
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“Guide" means the GTE Customer Guide for CLEC Establishment of Services - Resale
and Unbundling, which contains GTE's operating procedures for ordering, provisioning,
trouble reporting and repair for resold services and unbundled elements A copy of the
Guide has been provided to BTI

“Hazard Communications” (hazcom) means under 29 CFR 1910 1200, employers must
develop, implement and maintain a written hazard communication program which must

include a system for labels, Material Safety Data Sheets (MSDS) and employee
information and training for employees working with hazardous chemicals

Hazardous chemical means as defined in the U.S. Occupativ..al Safety and Health (OSHA)
hazard communication standard (29 CFR 1910.1200), any chemical which is a health
hazard or physical hazard.

Hazardous waste means as described in RCRA, a solid waste(s) which may cause, or
significantly contribute to an increase in mortality or illness or pose a substantial hazard to
human health or the environment when improperly treated, stored, transported or disposed
of or otherwise managed because of its quantity, concentration or physical or chemical
characteristics.

Imminent danger means as described in the Occupational Safety and Health Act and
expanded for environmental matters, any conditions or practices at a facility which are
such that a danger exists which could reasonably be expected to cause death or serious
harm or significant damage to the environment or natural resources

“Incumbent Local Exchange Carrier” (ILEC) means any local exchange carrier that was as
of February 8, 1996, deemed to be a member of the Exchange Carrier Association as set

forth in 47 C.F.R. §69.601(b) of the FCC's regulations

“Interim Number Portability (INP)" means the delivery of LNP capabilities, from a

customer standpoint in terms of call completion, with as little impairment of functioning,
quality, reliability, and convenience as possible and from a carrier standpoint in terms of
compensation, through the use of existing and available call routing, forwarding, and
addressing capabilities.

“Interconnection™ means the physical connection of separate pieces of equipment,
transmission facilities, etc., within, between and among networks, for the transmission and
routing of Exchange Service and Exchange Access. The architecture of interconiisction
may include collocation and/or mid-span meet arrangements.

*Interconnection Point" (“[P") means the physical point on the networl: where the two

parties interconnect. The "IP" is the demarcation point between ownership of the
transmission facility.
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"IXC" or "Interexchange Carrier" means a telecommunications service provider

authorized by the FCC to provide interstate long distance communications services
between LATAs and authonzed by the State to provide long distance communications
services

“ISDN" or “Integrated Services Digital Network" means a switched network service
providing end-to-end digital connectivity for the simultaneous transmission of voice and

data.

"ISUP" means a part of the S57 protocol that defines call setup messages and call
takedown messages.

“LATA" means Local Access and Transport Area. A LATA denotes a geographic area
for the provision and administration of communications service, /.e., intraLATA or
interLATA.

“Line Information Data Base (LIDB)" means one or all, as the context may require, of the
Line Information databases owned individually by GTE and other entities which provide,
among other things, calling card validation functionality for telephone line number cards
issued by GTE and other entities. A LIDB also contains validation data for collect and
third number-billed calls; i.e., Billed Number Screening.

“Line Side” refers to an end office switch connection that has been programmed to treat
the circuit as a local line connected to an ordinary telephone station set. Line side
connections offer only those transmission and signaling features appropriate for a
connection between an end office and an ordinary telephone set.

“Local Exchange Carrier” or “LEC" means any company certified by the Commission to
provide local exchange telecommunications service This includes the Parties to this
Agreement.

“Local Exchange Routing Guide" or “LERG" means the Bellcore reference customarily
used to identify NPA-NXX routing and homing information

“Local Number Portability (LINP)" means the ability of users of telecommunications

services to retain, at the same location, existing telecommunications numbers without
impairment of quality, reliability, or convenience when switching from one
telecommunications carrier to another.

“Logal Traffic” means traffic that is originated by an end user of one Party and terminates
to the end user of the other Party within GTE's then current local serving area, including
mandatory local calling scope arrangements. A mandatory local calling scope arrangement
is an arrangement that provides end users a local calling scope beyond their basic
exchange serving area. Local Traffic does not include rate packages that permit the end
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user to choose a local calling scope beyond their basic exchange serving area for an
additional fee.

“MDE” or “Main Distribution Frame" means the distribution frame used 1o interconnect

cable pairs and line trunk equipment terminating on a switching system

“Meet-Point Billing" or "MPB" refers to an arrangement whereby two LECs jointly
provide the transport element of a switched access service to one of the LEC's end office
switches, with each LEC receiving an appropriate share of the transport element revenues
as defined by their effective access tariffs.

"MECAB" refers to the Multiple Exchange Carrier Access Billing (“MECAB") document
prepared by the Billing Committee of the Ordering and Billing Forum (“OBF"), which
functions under the auspices of the Carrier Liaison Committee (“CLC") of the Alliance for
Telecommunications Industry Solutions (“ATIS"). The MECAB document, published by
Bellcore as Special Report SR-BDS-000983, contains the recommended guidelines for the
billing of an access service provided by two or more LECs, or by one LEC in two or more
states within a single LATA.

"MECOD" refers to the Multiple Exchange Carriers Ordering and Design (“MECOD")
Guidelines for Access Services - Industry Support Interface, a document developed by the
Ordering/Provisioning Committee under the auspices of the Ordering and Billing Forum
(“OBF"), which functions under the auspices of the Carrier Liaison Committee (“CLC")
of the Alliance for Telecommunications Industry Solutions (“*ATIS™). The MECOD
document, published by Bellcore as Special Report SR-STS-002643, establish methods
for processing orders for access service which is to be provided by two or more LECs

“Mid-Span Fiber Meet" means an Interconnection architecture whereby two carriers’ fiber
transmussion facilities meet at a mutually agreed-upon [P

"NANP" means the "North American Numbering Plan," the system of telephone
numbering employed in the United States and other countries comprising World

Numbering Zone 1.
“Network Element” means a facility or equipment used in the provision of a

telecommunications service. Network Element includes features, functions, and
capabilities that are provided by means of such facility or equipment, including subscriber
numbers, databases, signaling systems, and information sufficient for billing and collection
or used in the transmission, routing, or other provision of a telecommunications service

“NID" or “Network Interface Device” means the point of demarcation between the end
user’s inside wiring and GTE's facilities.

"Numbering Plan Area” or "“NPA" is also sometimes referred to as an area code. This is
the three digit indicator which is defined by the "A*", "B", and "C" digits of each 10-digit
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telephone number within the NANP. Each NPA contains 800 possible NXX Codes
There are two general categories of NPA, "Geographic NPAs* and “Non-Geographic
NPAs". A Geographic NPA is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that
geographic area. A Non-Geographic NPA, also known as a "Service Access Code” or
"SAC Code" is typically associated with a specialized telecommunications service which
may be provided across multiple geographic NPA areas. 800, 900, 700, and 888 are
examples of Non-Geographic NPAs.

"NXX", "NXX Code®, "Central Office Code” or "CQ Code" is the three digit switch
entity indicator which is defined by the *D", "E", and "F" digits of a 10-digit telephone
number within the NANP. Each NXX Code contains 10,000 station numbers
Historically, entire NXX code blocks have been assigned to specific individual local
exchange end office switches.

“211 Service™ means a universa! telephone number which gives the public direct access to
the PSAP. Basic 911 service collects 911 calls from one or more locai exchange switches
that serve a geographic area. The calls are then sent to the correct authority designated to
receive such calls.

Owner and operator means as used in OSHA regulations, owner is the legal entity,

including a lessee, which exercises control over management and record keeping functions
relating to a building or facility. As used in the Resource Conservation and Recovery Act
(RCRA), operator means the person responsible for the overall (or part of the) operations

of a facility.

“POI" means Point of Interconnection designated for routing of local interconnection
trunks.

“Bole Attachment” has the meaning as set forth in Appendix | of this Agreement

“Provider” means GTE and “Customer” means BTI with respect to th..e services
performed by GTE pursuant to Article IV and any services for resale or unbundled
network elements provided by GTE pursuant to Articles V and VI. BTI shall be referred
to as Provider and GTE shall be referred to as Customer with respect to those services
performed by BTI pursuant to Article IV

“PSAP" or Public Safety Answering Points means an answering location for 9-1-1 calls
originating in a given area. A PSAP may be designated as Primary or Secondary, which
refers to the order in which calls are directed for answering. Primary PSAPs respond first,
Secondary PSAPs receive calls on a transfer basis only, and generally serve as a
centralized answering location for a particular type of emergency call. PSAPs are staffed
by employees of Emergency Response Agencies ("ERAs") such as police, fire or
emergency medical agencies or by employees of a common bureau serving a group of such
entities.
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“Rate Center” means the specific geographic point and corresponding geographic area
that are associated with one or more particular NPA-NXX Codes that have been assigned
to a LEC for its provision of Exchange Services The geographic point is identified by a
specific V&H coordinate that is used to calculate distance-sensitive end user traffic
to/from the particular NPA-NXXs associated with the specific Rate Center

“Right-of-way" or "ROW™ means the right to use the land or other property of another
party to place poles, conduits, cables, other structures and equipment, or to provide
passage to access such structures and equipment. A ROW may run under, on, or above
public or private property (including air space above public or private property) and may
include the right to use discrete space in buildings, building complexes, or other locations

“Routing Point" denotes a location that s LEC has designated on its network as the
homing (routing) point for traffic that terminates to Exchange Services provided by the
LEC that bear a certain NPA-NXX designation. The Routing Point is used to calculate
sirline mileage for the distance-sensitive transport element charges of Switched Access
Services. Pursuant to Bellcore Practice BR795-100-100, the Routing Point may be an end
office location, or a “LEC Consortium Point of Interconnection.” The Routing Point must
be in the same LATA as the associated NPA-NXX.

"Service Control Point"™ or "SCP" is the node in the signaling network to which
informational requests for service handling, such as routing, are directed and processed
The SCP is a real time database system that, based on a query from the SSP, performs
subscriber or application-specific service logic, and then sends instructions back to the
SSP on how to continue call processing.

“Service Switching Point" or “SSP" means a Signaling Point that can launch queries to
databases and receive/interpret responses used to provide specific customer services

“Signaling Point™ or “SP" means a node in the CCS network that originates and/or
receives signaliag messages, or transfers signaling messages from one signaling link to
another, or both.

“Signaling System 7" or “SS7" means the signaling protocol, Version 7, of the CCS
network, based upon American National Standards Institute (“*ANSI") standards

*Signal Transfer Point" or "STP" means a packet switch in the CCS network that is used
to route signaling messages among SSPs, SPs, SCPs and other STPs in order to set up
calls and to query databases for advanced services. GTE's network includes mated pairs
of local and regional STPs. STPs are provided in pairs for redundancy.

Spill or release means as described under the Comprehensive Environmental Response,
Compensation and Liability Act (CERCLA), it includes, but is not limited to: spilling,
leaking, dumping or disposing into the environment of any hazardous chemical, extremely
hazardous substance or CERCLA hazardous substance.
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“Subsidiary” of a Party means a corporation or other legal entity that is majority owned by
such Party.

"Synchronous Optical Network” or "SONET" means synchronous electrical ("STS") or
optical channe! (“OC") connections between LECs

"Switched Access Service” means the offering of facilities for the purpose of the
origination or termination of traffic to or from Exchange Service customers in a given area
pursuant to a switched access tanfl. Switched Access Services include. Feature Group A,
Feature Group B, Feature Group D, 800 access and 900 access services

“Telecommunications Services™ means the offering of telecommunications for a fee
directly to the public, or to such classes of users as to be effectively available directly to

the public, regardless of the facilities used.

Third party contamination means environmental pollution that is not generated by the LEC
or CLEC but results from off-site activities impacting a facility.

“Trunk Side” refers to a central office switch connection that is capable of, and has been
programmed to treat the circuit as, connecting to another switching entity, for example, to
a private branch exchange ("PBX") or another central office switch. Trunk side
connections offer those transmission and signaling features appropriate for the connection
of switching entities and cannot be used for the direct connection of ordinary telephone
station sets.

“Undefined Terms™ means the Parties acknowledge that terms may appear in this
Agreement which are not defined and agree that any such terms shall be construed in
accordance with their customary usage in the telecommunications industry as of the
effective date of this Agreement

“Vertical Features” (including “CLASS Features™) means vertical services and switch
functionalities provided by GTE, including: Automatic Call Back, Automatic Recall, Call
Forwarding Busy Line/Don't Answer, Call Forwarding Don't Answer, Call Forwarding
Variable, Call Forwarding - Busy Line; Call Trace; Call Waiting, Call Number Delivery
Blocking Per Call, Calling Number Blocking Per Line; Cancel Call Waiting; Distinctive
Ringing/Call Waiting, Incoming Call Line Identification Delivery, Selective Call Forward,
Selective Call Rejection; Speed Calling; and Three Way Calling/Call Transfer

“Wire Center™ means a building or space within a building that serves as an aggregation

point on a LEC’s network, where transmission facilities and circuits are connected or
switched.
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1.

ARTICLE I
GENERAL PROVISIONS

Except as may otherwise be set forth in a particular Article

Scope of General Provisions.
or Appendix of this Agreement, in which case the provisions of such Article or Appendix shall

control, these General Provisions apply to all Articles and Appendices of this Agreement

2

2.1

22

23

24

I { Terminati

Term. This Agreement shall be effective for an initial period of one (1) year and thereafter
the Agreement shall continue in force and in effect until the earlier of the following: (i) a
new Agreement addressing all of the terms of this Agreement becomes effective between
the Parties or (ii) six months after the expiration of the initial period of the Agreement.
The Parties agree to commence negotiations on BTI's request, to be conducted pursuant
to Section 252 of the Act, on a new Agreement no less than six (6) months before the end
of the initial one (1) year period after this Agreement becomes effective.

Length of Service. GTE agrees to furnish the Services hereunder for a period of up to six
(6) months from the date of expiration of the initial period of this Agreement except in
cases of termination as a result of either Party's default, or services to new BTI customers,
provided, however, that if the Commission has delayed its review of the contract and that
delay causes an extension beyond the six (6) month period, GTE will continue to provide
services until the Commission issues an order.

Post-Termination Arrangements. Except in the case of termination as a result of either
Party's default, for service arrangements made available under this Agreement and existing

at the time of termination, those arrangements may continue without interruption under (a)
a new arrangement voluntarily executed by the Parties, (b) standard terms and conditions
approved and made generally effective by the Commission, if any, (c) tanff termz and
conditions made generally available to all CLECs, or (d) any rights under Section 252(i) of
the Act.

inati Either Party may terminate this Agreement in whole or in pant
in the event of a default by the other Party, provided how:ver, that the non-defaulting
Party notifies the defaulting party in writing of the alleged default and that the defaulting
Party does not cure the alleged default within sixty (60) calendar days of receipt of written
notice thereof. Default is defined to include:

(2) A Party's insolvency or the initiation of bankruptcy or receivership proceedings by or
against the Party, or

(b) A Party's refusal or failure in any material respect properly to perform its obligations
under this Agreement, or the violation any of the material terms or conditions of this
Agreement.




25  Liability upon Termination, Termination of this Agreement, or any part hereof, for any
cause shall not release either Party from any liability which at the time of termination had

already accrued to the other Party or which thereafter accrues in any respect to any act or
omission occurring prior to the termination or from an obligation which is expressly stated
in this Agreement to survive termination.

3. Amendments Any amendment, modification, or supplement to this Agreement must be in
writing and signed by an authorized representative of each Party. The term "this Agreement” shall
include future amendments, modifications, and supplements.

4 Assignment. Any assignment by either Party of any right, obligation, or duty, in whole or
in part, or of any interest, without the written consent of the other Party shall be void, except that
either Party may assign all of its rights, and delegate its obligations, Liabilities and duties under this
Agreement, either in whole or in part, to any entity that is, or that was immediately preceding
such assignment, a Subsidiary or Affiliate of that Party without consent, but with written
notification. The effectiveness of an assignment shall be conditioned upon the assignee's written
assumption of the rights, obligations, and duties of the assigning Party.

5. Authority. Each person whose signature appears on this Agreement represents and
warrants that he or she has authority to bind the Party on whose behalf he or she has executed this

Agreement.

6. Responsibility for Payment. All charges for Services provided under this Agreement will
be billed to BTI, including all applicable taxes and surcharges. In addition, the End User
Common Line (EUCL) Charge from GTOC Tariff FCC No. | is applicable io Resold Services
BT is responsible for payment of charges billed regardless of any billing arrangements or
situation between BTI and its end user cusitomer.

7 Billing and Payment. Except as provided elsewhere in this Agreement and where
applicable, in conformance with MECAB and MECOD guidelines, BTI and GTE agree to
exchange all informaticn to accurately, reliably, and properly bill for features, functions and
services rendered under this Agreement.

7.1  Dispute. If one Party disputes a billing statement issued by the other Party, the billed
Party shall notify Provider in writing regarding the nature and the basis of the dispute
within sixty (60) calendar days of the statement date or the dispute shall be waived. The
Parties shall diligently work toward resolution of all billing issues.

7.2  Late Pavment Charge If any undisputed amount due on the billing statement is not
received by Provider on the payment due date, Provider may charge, and Customer agrees
to pay, at Provider's option, interest on the past due balance at a rate equal to the lesser of
the interest rates set forth in the applicable GTE/Contel state access tariffs or the GTOC
Tanff FCC No. 1, one and one-half percent (1'4%) per month or the maximum
nonusurious rate of interest under applicablo law. Late payment charges shall be included
on the next statement.

BTLIL
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73  DueDate. Payment is due 30 calendar days from the bill date or 20 calendar days from
receipt of bill whichever is later.

74  Audits. Either Party may conduct an audit of the other Party's books and records
pertaining to the Services provided under this Agreement, no more frequently than once
per twelve (12) month period, to evaluate the other Party's accuracy of billing, data and
invoicing in accordance with this Agreement. Any audit shall be performed as follows. (i)
following at least thirty (30) Business Days prior written notice to the audited Party, (i)
subject to the reasonable scheduling requirements and limitations of the audited Party, (iii)
at the auditing Party's sole cost and expense, (iv) of a reasonable scope and duration, (v)
in & manner so as not to interfere with the audited Party’s business operations, and (vi) in
compliance with the audited Party’s security rules.

8. Binding Effect. This Agreement shall be binding on and inure to the benefit of the
respective successors and permitted assigns of the Parties.

9. Compliance with Laws and Regulations. Each Party shall comply with all federal, state,
and local statutes, regulations, rules, ordinances, judicial decisions, and administrative rulings
applicable to its performance under this Agreement.

10.  Confidential Information,

10.1 ]dentification. Either Party may disclose to the other proprietary or confidential customer,
technical, or business information in written, graphic, oral or other tangible or intangible
forms ("Confidential Information®). In order for information to be considered Confidential
Information under this Agreement, it must be marked "Confidential" or "Propnietary,” or
bear a marking of similar import. Orally or visually disclosed information shall be deemed
Confidential Information only if contemporaneously identified as such and reduced to
writing and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral or visual disclosure

Notwithstanding the foregoing, all orders for Services or network elements placed by BTI
pursuant to this Agreement, and information that would constitute customer propnetary
network information of BTI end user customers pursuant to the Act and the rues and
regulations of the FCC, as well as recorded usage information with respect to BTI's end
user, whether disclosed by BTI to GTE or otherwise acquired by GTE in the course if its
performance under this Agreement, and where GTE is the NANP Number Plan
Administrator, BTI information submitted to GTE in connection with such responsibilities
shall be deemed Confidential Information of BTI for all purposes under this Agreement
whether or not specifically marked or designated as confidential or proprietary.

10.2 Handling. In order to protect such Confidential Information from improper disclosure,
each Party agrees:

BTLFL
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104
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(a) That all Confidential Information shall be and shall remain the exclusive property of
the source,

(b) To limit access to such Confidential Information to authorized employees who have a
need to know the Confidential Information for performance of this Agreement,

(c) To keep such Confidential Information confidential and to use the same level of care
to prevent disclosure or unauthorized use of the received Confidential Information as it
exercises in protecting its own Confidential Information of a similar nature,

(d) Not to copy, publish, or disclose such Confidential Information to others or authonze
anyone else to copy, publish, or disclose such Confidential Information to others without
the prior written approval of the source,

(¢) To retun promptly any copies of such Confidential Information to the source at its
request; and

(f) To use such Confidential Information only for purposes of fulfilling work or services
performed hereunder and for other purposes only upon such terms as may be agreed upon
between the Parties in writing.

Exceptions. These obligations shall not apply to any Confidential Information that was
legally in the recipient's possession prior to receipt from the source, was received in good
faith from a third party not subject to a confidential obligation to the source, now is or
later becomes publicly known through no breach of confidential obligation by the
recipient, was developed by the recipient without the developing persons having access to
any of the Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by a court o1
administrative agency having appropriate jurisdiction, provided, however, that the
recipient shall give prior notice to the source and shall reasonably cooperate if the source
deems it necessary to seek protective arrangements.

Survival. The obligation of confidentiality and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of this
Agreement for a period of three (3) years from the date of the initial disclosure of the
Confidential Information.

Cooperation on Fraud Minimization, Each Party assumes responsibility for all fraud

associated with its end user customers and accounts. Neither Party has responsibility for, nor is it
required to investigate or make adjustments to the other Party's account in cases of fraud. The
Parties agree that they shall cooperate with one another 1o investigate, minimize and take
corrective action in cases of fraud. The Parties’ fraud investigation, minimization and corrective
action procedures are to be cost effective and implemented 5o as not to unduly burden or harm
one Party as compared to the other.

BTLFL
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isoute Resolution

Alternative to Litigation. Except as provided under Section 252 of the Act with respect to
the approval of this Agreement by the Commission, the Parties desire 1o resolve disputes

anising out or relating to this Agreement without litigation.  Accordingly, except for action
seeking a temporary restraining order or an injunction related to the purposes of this
Agreement, or suit to compel compliance with this dispute resolution process, the Parties
agree 10 use the following alternative dispute resolution procedure as their sole remedy
with respect to any controversy or claim arising out of or relating to this Agreement or its
breach; provided, however, that either Party may elect, before filing the claim or response
in arbitration (as the case may be) to submit an otherwise arbitrable dispute to a
Commission or court which would have jurisdiction were it not arbitrable

Negotiations. At the written request of a Party, each Party will appoint a knowledgeable,
responsible representative to meet and negotiate in good faith to resolve any dispute
arising out of or relating to this Agreement. The Parties intend that these negotiations be
conducted by non-lawyer, business representatives. The location, format, frequency,
duration, and conclusion of these discussions shall be left to the discretion of the
representatives. Upon agreement, the representatives may utilize other altemnative dispute
resolution procedures such as mediation to assist in the negotiations. Discussions and
correspondence among the representatives for purposes of these negotiations shall be
treated as confidential information developed for purposes of settlement, exempt from
discovery and production, and shall not be admissible in the arbitration described below or
in any lawsuit without the concurrence of all Parties. Documents identified in or provided
with such communications, which are not prepared for purposes of the negotiations, are
not so exempted and may, if otherwise admissible, be admitted in evidence in the
arbitration or lawsuit.

Arbitration. If the negotiations do not resolve the dispute within sixty (60) days of the
initial written request, the dispute shall be submitted to binding arbitration by a single
arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration
Association except that the Parties shall select an arbitrator outside American Arbitration
Association rules upon mutual agreement. A Party may demand such arbitration in
accordance with the procedures set out in those rules. Discovery shall be controlled by
the arbitrator and shall be permitted to the extent set out in this section Each Party may
submit in writing to a Party, and that Party shall so respond to, a maximum of any
combination of thirty-five (35) (none of which may have subparts) of the following
interrogatories, demands to produce documents, or requests for admission Each Party is
also entitled to take the oral deposition of up to three individuals of anather Party
Additional discovery may be pcrmitted upon mutual agreement of the Parties The
arbitration hearing shall be commenced within sixty (60) Business days of the demand for
arbitration. The arbitration shall be held in Tampa, Flonda. The arbitrator shall control
the scheduling so as to process the matter expeditiously. The Parties may submit written
briefs. The arbitrator shall rule on the dispute by issuing a written opinion within thirty
(30) days after the close of hearings. The times specified in this section may be extended
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upon mutual agreement of the Parties or by the arbitrator upon a showing of good cause
Judgment upon the award rendered by the arbitrator may be entered in any court having
jurisdiction. Arbitration under this paragraph shall be governed by the United States
Arbitration Act, 9US C secs 1-16

124 Costs Each Party shall bear its own costs of these procedures If a Party believes that a
discovery request is unreasonable or unduly burdensome, it may seek protection from the
Arbitrator, including in the form of cost reimbursement, rescheduling or limitation on
same. The Parties shall equally split the fees of the arbitration and the arbitrator

12.5 Continuous Service. The Parties shall continue providing services to each other during the
pendency of any dispute resolution procedure, and the Parties shall continue to perform
their obligations (including making payments in accordance with Article IV, Section 4) in

13.  Entirc Agreement. This Agreement constitutes the entire agreement of the Parties
pertaining to the subject matter of this Agreement and supersedes all prior agreements,
negotiations, proposals, and representations, whether written or oral, and all contemporaneous
wmmmmwmmgmﬁmbjam“nu No
representations, understandings, agreements, or warranties, expressed or implied, have been made
or relied upon in the making of this Agreement other than those specifically set forth herein

14.  Expenses. Except as specifically set out in this Agreement, each Party shall be solely
responsible for its own expenses involved in all activities related to the subject of this Agreement

15 Force Majeure. In the event performance of this Agreement, or any obligation hereunder,
is either directly or indirectly prevented, restricted, or interfered with by reason of fire, flood,
carthquake or likes acts of God, wars, revolution, civil commotion, explosion, acts of public
enemy, embargo, acts of the government in its sovereign capacity, labor difficulties, including
without limitation, strikes, slowdowns, picketing, or boycotts, unavailability of equipment from
vendor, changes requested by Customer, or any other circumstances beyond the reasonable
control and without the fault or negligence of the Party affected, the Party affected, upon giving
prompt notice to the other party, shall be excused from such performance on a day-to-day basis to
the extent of such prevention, restriction, or interference (and the other Party shall likewise be
excused from performance of its obligations on a day-to-day basis until the delay, restniction or
interference has ceased); provided however, that the Party so affected shall use diligent efforts to
avoid or remove such causes of nonperformance and both Parties shall proceed whenever such
causes are removed or cease.

16 Good Faith Performance. In the performance of their obligations under this Agreement,
the Parties shall act in good faith. In situations in which notice, consent, approval or similar
action by a party is permitted or required by any provision of this Agreement, such action shall
not be unreasonably delayed, withheld or conditioned
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17 Governing Law. This Agreement shall be governed by and construed in accordance with
the domestic laws of the state where the Services are provided or the facilities reside and shall be
subject to the exclusive jurisdiction of the courts therein

18 GTE Standard Practices The Parties acknowledge that GTE shall be implementing
industry standard approaches to various requirements hereunder applicable to BT1's industry
which will be added in the Guide. BTI agrees that GTE may implement such industry standard
practices upon reasonable notice 10 satisfy any GTE obligations under this Agreement to which
such GTE standard practices apply

19 Headings. The headings in this Agreement are inserted for convenience and identification
only and shall not be considered in the interpretation of this Agreement.

20.  Independent Contractor Relationship. The persons provided by each Party shall be solely
that Party’s employees and shall be under the sole and exclusive direction and control of that
Party. They shall not be considered employees of the other Party for any purpose. Each Party
shall remain an independent contractor with respect to the other and shall be responsible 1u+
compliance with all laws, rules and regulations involving, but not limited to, employment of labor,
hours of labor, health and safety, working conditions and payment of wages. Each Party shall
also be responsible for payment of taxes, including federal, state and municipal taxes, chargeable
or assessed with respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding. Each Party shall indemnify
the other for any loss, damage, liability, claim, demand, or penalty that may be sustained by reason
of its failure to comply with this provision.

2].  Law Enforcement Interface.

21.1  Except to the extent not available in connection with GTE's operation of its own business,
GTE shall provide seven day a week/twenty-four hour a day assistance to law
enforcement persons for emergency traps, assistance involving emergency traces and
emergency information retrieval on customer invoked CLASS services, including, without
limitation, call traces requested by BTI

212 GTE agrees to work jointly with BTI in security matters to support law enforcement
agency requirements for taps, traces, court orders, etc  Charges tor providing such
services for BTI Customers will be billed to BTI

21.3 GTE will, in non emergency situations, inform the requesting law enforcement agencies
that the end-user to be wire tapped, traced, etc is a BTI Customer and shall refer them to
BTIL

22 Liability and Indemnity.

221 Indemnification. Each Party agrees to release, indemnify, defend, and hold harmless the
other Party from all losses, claims, demands, damages, expenses, suits, or other actions, or
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222

any liability whatsoever, including, but not limited to, costs and attorney’s fees, whether
suffered, made, instituted, or asserted by any other party or person, for invasion of
privacy, personal injury to or death of any person or persons, or for losses, damages, or
destruction of property, whether or not owned by others, proximately caused by the
indemnifying Party's negligence or willful misconduct, regardless of form of action The
indemnified party agrees to notify the other Party promptly, in writing, of any written
claims , lawsuits, or demands for which it is claimed that the indemnifying Party is
responsible under this Section and to cooperate in every reasonable way to facilitate
defense or settlement of claims. The indemnifying Party shall have complete ~nntrol over
defense of the case and over the terms of any proposed settlement or compromise thereof
The indemnifying Party shall not be liable under this Section for settlement by the
indemnified Party or any claim, lawsuit, or demand if the indemnifying Party has not
approved the settlement in advance, unless the indemnifying Party has had the defense of
the claim, lawsuit, or demand tendered to it in writing and has failed to assume such
defense. In the event of such failure to assume defense, the indemnifying Party shall be
liable for any reasonable settlement made by the indemnified Party without approval of the
indemnifying Party.

End User and Content-Related Claims. Each Party agrees to release, indemnify, defend,
and hold harmless the other Party, its affiliates, and any third-party provider or operator of
facilities involved in the provision of Services, unbundled network elements or facilities
under this Agreement (collectively, the "Indemnified Parties”) from all losses, claims,
demands, damages, expenses, suits, or other actions, or any liability whatsoever, including,
but not limited to, costs and attorney’s fees, suffered, made, instituted, or asserted by
cither Party’s end users against an Indemnified Party arising from Services, unbundled
network elements or facilities. Each Party further agrees to release, indemnify, defend,
and hold harmless the Indemnifiec! Parties from all losses, claims, demands, damages,
expenses, suits, or other actions, or any liability whatsoever, including, but not limited to,
costs and attorney’s fees, suffered, made, instituted, or asserted by any third party against
an Indemnified Party arising from or in any way related to actual or alleged defamation,
libel, slander, interference with or misappropriation of proprietary or creative right, or any
other injury to any person or property arising out of content transmitted by the
Indemnified Party or such Party's end users, or any other act or omission of the
Indemnified Party or such Party’s end users. The provisions of this section 22 2 shall not
exculpate Provider from judgment for liability arising out of its willful misconduct.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN
THIS AGREEMENT, PROVIDER MAKES NO REPRESENTATICNS OR
WARRANTIES TO CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY
SERVICES, UNBUNDLED NETWORK ELEMENTS OR FACILITIES PROVIDED
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LIMITATION,
ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE,
COURSE OF DEALING, OR FROM USAGES OF TRADE.
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224 Limitation of Liability. Provider’s liabilitv, whether in contract, tort or otherwise, shall be
limited to direct damages, which shall not exceed the pro rata portion of the monthly
charges for the Services, Unbundled Network Elements or facilities for the time period
during which the Services, Unbundled Network Elements or facilities provided pursuant to
this Agreement are inoperative, not to exceed in total Provider's monthly charge to
Customer. Under no circumstance shall Provider be responsible or liable for indirect,
incidental, or consequential damages, including, but not limited to, economic loss or lost
business or profits, damages arising from the use or performance of equipment or
software, or the loss of use of software or equipment, or accessories attached thereto,
delay, error, or loss of data. In connection with this limitation of liability, the Parties
recognize that Provider may, from time to time, provide advice, make recommendations,
or supply other analysis related to the Services, unbundled network elements or facilities
described in this Agreement, and, while Provider shall use diligent efforts in this regard,
Customer acknowledges and agrees that this limitation of liability shall apply to provision
of such advice, recommendations, and analysis The cap that applies to direct damages
quoted above will not apply in cases of injury caused by a Party’s willful misconduct,
provided that all other provisions of this subparagraph 22 4 (including limitation to direct
damages) will apply.

225 [Intellectual Property. Neither Party shall have any obligation to defend, indemnify or hold
harmless, or acquire any license or right for the benefit of, or owe any other obligation or
have any liability to, the other based on or arising from any claim, demand, or proceeding
by any third party alleging or asserting that the use of any circuit, apparatus, or system, or
the use of any software, or the performance of any service or method, or the provision or
use of any facilities by either Party under this Agreement constitutes direct or contributory
infringement, or misuse or misappropriation of any patent, copyright, trademark, trade
secret, or any other proprietary or intellectual property right of any third party, provided
however, that this provision shall not apply to intellectual property that was developed by
and is owned by (and not obtained through license to) the allegedly infringing Party

23, Multiple Counterparts. This Agreement may be executed in multiple counterparts, each of
which shall be deemed an original, but all of which shall together constitute but one and the same
document.

24.  No Offer. Submission of this Agreement for examination or signature does not constitute
an offer by Provider for the provision of the products or services described herein. This
Agreement will be effective only upon execution and delivery by both Parties and approved by the
commission in accordance with Section 31 of Article I1I of this Agreement. If the Commission
provides by rule or order for an earlier effective date based upon the date of filing, then the
provisions of the Commission’s rule or order shall control as to the effective date

25 No Third Panty Beneficiaries. Except as may be specifically set forth in this Agreement,
this Agreement does not provide and shall not be construed to provide third parties with any

remedy, claim, liability, reimbursement, cause of action, or other right or privilege.
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26. Notices. Any notice to a Party required or permitted under this Agreement shall be in
writing and shall be deemed to have been received on the date of service if served personally, on
the date receipt is acknowledged in writing by the recipient if delivered by regular U S mail, or on
the date stated on the receipt if delivered by certified or registered mail or by a counier service that
obtains a written receipt. Notice may also be provided by facsimile, which shall be effective on
the date received if received before 500 p.m. local time on a Business Day and which otherwise
shall be effective on the next Business Day following the date of receipt. Any notice shall be
delivered using one of the alternatives mentioned in this section and shall be directed to the
applicable address indicated below or such address as the Party to be notified has designated by
giving notice in compliance with this section:

Ifto GTE: GTE Florida Incorporated
Attention: Regional Director-
Regulatory & Industry Affairs
201 N. Franklin Street
Tampa, FL 33602

Copies to: GTE Carrier Markets
Attention: GTE Florida Incorporated
201 N. Franklin Street
Tampa, FL 33602

Ifto BTI: BTI, Inc.
Attention: Mr. Anthony M. Copeland
4300 Six Forks Road

Ruleigh, NC 27609
Facsimile Number: (919) 510-7120

27 Protection.

27.1 |mpairment of Service. The characteristics and methods of operation of any circuits,
facilities or equipment of either Party connected with the services, facilities or equipment
of the other Party pursuant to this Agreement shall not interfere with or impair service
over any facilities of the other Party, its affiliated companies, or its connecting and
concurring carriers involved in its services, cause damage to their plant, violate any
applicable law or regulation regarding the invasion of privacy of any communications
carried over the Party’s facilities or create hazards to the employees of either Party or to
the public (each hereinafter referred to as an "Impairment of Service®)

27.2 Resolution. If either Party causes an Impairment in Service, the Party whose network or
service is being impaired (the “Impaired Party®) shall promptly notify the Party causing the
Impairment of Service (the "Impairing Party”) of the nature and location of the problem
and that, unless promptly rectified, a temporary discontinuance of the use of any circuit,
facility or equipment may be required. The Impairing Party and the Impaired Party agree
to work together to attempt to promptly resolve the Impairment of Service. If the

BTLFL
m-10




Impairing Party is unable to promptly remedy the Impairment of Service, then the
Impaired Party may at its option temporarily discontinue the use of the affected circuit,
facility or equipment.

28 Publicity. Any news release, public announcement, advertising, or any form of pubncity
pertaining to this Agreement, provision of services pursuant to it, or association of the Parties
with respect to provision of the services described in this Agreement shall be subject on 48 hours’
notice to the prior written approval of both GTE and BTI. This paragraph shall apply only to
publicity as described above and shall not apply to publicity for services offered by BTI to its end
user customers where the publicity does not pertain to this Agreement and other items described
above.

29.  Regulatory Agency Control. This Agreement shall at all times be subject to changes,
modifications, orders, and rulings by the Federal Communications Commission and/or the
applicable state utility regulatory commission to the extent the substance of this Agreement 1s or
becomes subject to the jurisdiction of such agency.

30. Changes in Legal Requirements GTE and BT further agree that the terms and conditions
of this Agreement were composed in order to effectuate the legal requirements in effect at the
time the Agreement was produced. Any modifications to those requirements will be deemed to
automatically supersede any terms and conditions of this Agrecinent

31.  Effective Date. If this Agreement is fully negotiated, and if the Agreement or changes or
modifications thereto are subject to approval of a regulatory agency, the “effective date” of this
Agreement for such purposes will be ten (10) Business Days after such approval, or if the
Commission provides by rule or order for a different effective date, then it shall be effective on the
date so provided.

32.  Regulatory Matters Each Party shall be responsible for obtaining and keeping ~ effect all
their own FCC, state regulatory commission, franchise authority and other regulatory approvals
that may be required in connection with the performance of its obligations under this Agreement
BTI shall reasonably cooperate with GTE in obtaining and maintaining any required approvals for
which GTE is responsible, and GTE shall reasonably cooperate with BTI in obtaining and
maintaining any required approvals for which BTT is responsible.

13 Rule of Construction. No rule of construction requiring interpretation against the drafting
party hereof shall apply in the interpretation of this Agreement.

34.  Section References. Except as otherwise specified, references within an Article of this
Agreement to a Section refer to Sections within that same Article

35  Service Standards

BTLIL
I-11




351 The Parties shall meet applicable quality of local service standards imposed by the
Commission and will provide a level of services to each other under this Agreement in
compliance with the nondiscrimination requirements of the Act

352 GTE and BTI agree to implement the performance measures defined in Appendix L under
the terms and conditions set forth in Appendix L

353 GTE shall provide BTI with reasonable notice of any new or changed feature,
functionality or price pertaining to pre-ordering, ordering/provisioning, maintenance and
billing for "Services" and notice by posting on a website shall be deemed adequate to meet
this subsection.

354 The Parties will alert each other to any network events that can result or have resulted in
service interruption, blocked calls, and/or changes in network performance

35.5 GTE will adhere to the nondiscrimination requirements of the Act

36.  Severability. If any provision of this Agreement is held by a court or regulatory agency of
competent jurisdiction to be unenforceable, the rest of the Agreement shall remain in full force
and effect and shall not be affected unless removal of that provision results, in the opinion of
either Party, in a material change to this Agreement. If a material change as described in this
paragraph occurs as a result of action by a court or regulatory agency, the Parties shall negotiate
in good faith for replacement language. If replacement language cannot be agreed upon within a
reasonable period, either Party may terminate this Agreement without penalty or liability for such
termination upon written notice to the other Party.

37 Subcontractors. Provider may enter into subcontracts with third parties or affiliates for
the performance of any of Provider's duties or obligations under this Agreement

38,  Subsequent Law. The terms and conditions of this Agreement shall be subject to any and
all applicable laws, rules, regulations or guidelines that subsequently may be prescnbed by any
federal, state or local governmental authority. To the extent required by any such subsequently
prescribed law, rule, regulation or guideline, the parties agree 10 modify, in writing, the affected
term(s) and condition(s) of this Agreement to bring thein into compliance with such law, rule,
regulation or guideline.

39.  Taxes. Any state or local excise, sales, or use taxes (excluding any taxes levied on
income) resulting from the performance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under applicable law, even if the obligation to collect and
remit such taxes is placed upon the other Party. The collecting Party shall charge and collect from
the obligated Party, and the obligated Party agrees to pay to the collecting Party, all applicable
taxes, except to the extent that the obligated Party notifies the collecting Party and provides to the
collecting Party appropriate documentation that qualifies the obligated Party for a full or partial
exemption. Any such taxes shall be shown as separate items on applicable billing documents
between the Parties. The obligated Party may contest the same in good faith, at its own expense,
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and shall be entitled to the benefit of any refund or recovery, provided that such Party shall not
permit any lien to exist on any asset of the other Party by reason of the contest The collecting
Party shall cooperate in any such contest by the other Party

391 Tax - A charge which is statutorily imposed by the state or local jurisdiction and is either
(a) imposed on the seller with the seller having the right or responsibility to pass the
charge(s) on to the purchaser and the seller is responsible for remitting the charge(s) to the
state or local jurisdiction or (b) imposed on the purchaser with the seller having an
obligation to collect the charge(s) from the purchaser and remit the charge(s) to the state
or local junsdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales and use tax,
state/local utility user tax, state/local telecommunication excise tax, state/local gross
receipts tax, and local school taxes. Taxes shall not include income, income-like, gross
receipts on the revenue of a provider, or property taxes. Taxes shall not include payroll
withholding taxes unless specifically required by statute or ordinance.

392 Fees/Regulatory Surcharges - A charge imposed by a regulatory authority, other agency,
or resulting from a contractual obligation, in which the seller is responsible or required to
collect the fee/surcharge from the purchaser and the seller is responsible for remitting the
charge to the regulatory authority, other agency, or contracting party

Fees/Regulatory Surcharges shall include but not be limited to E911/911, E311/311,
franchise fees, Lifeline, hearing impaired, and Commission surcharges

40. Trademarks and Trade Names Except as specifically set out in this Agreement, nothing in
this Agreement shall grant, suggest, or imply any authonty for one Party to use the name,
trademarks, service marks, or trade names of the other for any purpose whatsoever Nothing
contained herein shall preclude BTI from truthfully representing that GTE is the underlying carrier
for all or a particular pan of its service.

41.  Waiver. The failure of either Party to insist upon the performance of any provision of this
Agreement, or to exercise any right or privilege granted to it under this Agreement, shall not be
construed as a waiver of such provision or any provisions of this Agreement, and the same shall
continue in full force and effect.

42.  Environmental Matters. The Parties agree that the Agreement shall contain language
addressing environmental matters, and that the Parties shall negotiated in good faith and reach
agreement upon final language for this provision within forty-five (45) days after the date the
Agreement is filed with the Commission for approval as a negotiated agreement Failing
agreement within that time period, either Party may take the Environmental Matters provision to
arbitration (without any further time or requirement of negotiation) under Section 12 of Anicle 111
of this Agreement; provided, however, that either Party may elect, before filing the claim or
response in arbitration (as the case may be), to submit the dispute to the Commission on matters
that would fall within the jurisdiction of the Commission if it were not otherwise arbitrable under
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this Section. The arbitrator or Commission, in that proceeding, shall also decide the effect of the
resulting Environmental Matters provision on the period when this Agreement may have been in
effect prior to the determination of the language of the Environmental Matters provision by said
arbitrator or Commission. The Parties shall incorporate the resulting Environmental Matters
provision into this Agreement in place of the provisions of this Section 42

43 TBD Prices. Numerous provisions in this Agreement and its Attachments refer to pnicing
principles. Ifa provision references prices in an Attachment and there are no corresponding
pnces in such Attachment, such price shall be considered "To Be Determined” (TBD) With
respect to all TBD prices, prior to BTI ordering any such TBD item, the Parties shall meet and
confer to establish a price. If the Parties are unable to reach agreement on a price for such item,
an interim price shall be set for such item that is equal to the price for the nearest analogous item
for which a price has been established (for example, if there is not an established price for a non
recurring charge (NRC) for a specific network element, the Parties would use the NRC for the
most analogous retail service for which there is an established price). Any interim prices so set
shall be subject to modification by any subsequent decision of the Commission. If an interim price
is different from the rate subsequently established by the Commission, any underpayment shall be
paid by BTI to GTE, and any overpayment shall be refunded by GTE to BTI, within 45 Business
Days after the establishment of the price by the Commission.

44.  Amendment of Certain Rates, Terms and Conditions. The Parties agree 2s follows with
respect to modification of the rates, terms and conditions initially provided for herein.

The rates, terms and conditions that are specified in Appendix 44A (the “GTE Terms") may be
replaced by certain rates, terms and conditions from that single particular Commission-aporoved
arbitrated Interconnection, Resale and Unbundling Agreement between GTE and the Arbitrated
AT&T agreement that BTI has elected to refer to for the arbitrated rates, terms and conditions
(the “Arbitrated AT&T Agreement”), respectively, whose subjects are specified in Appendix
44B  GTE and BTI agree that if the “Arbitrated AT&T Terms™ are deemed 1o be unlawful, or
are stayed, enjoined or otherwise modified, in whole or in part, by a count or commussion of
competent jurisdiction, then this Agreement shall be deemed to have been amended accordingly,
by modification of the “Arbitrated AT&T Terms" or, as appropriate, the substitution of “GTE
Terms" for all stayed or enjoined “Arbitrated AT&T Terms,” and such amendment shall be
effective retroactive to the Effective Date of the “Arbitrated AT&T " (except that if the body that
is reviewing those “Arbitrated AT&T Terms" establishes a later date or makes no provision for
retroactivity, then that body's determination as to retroactivity or decision not to provide for

retroactively shall apply, subject to all appeals)

GTE and BTI further agree that the terms and conditions of this Agreement reflect certain
requirements of the FCC's First Report and Order in CC Docket No. 96-98. The terms and
conditions of this Agreement shall be subject to any and all actions by any court or other
governmental authority that invalidate, stay, vacate or otherwise modify the FCC's First Report
and Order, in whole or in part. (The foregoing sentence is not triggered by the action of a court
or other governmental authority that does not have authority to invalidate, stay, vacate or
otherwise modify the FCC's orders. Nothing in this clause shall prevent the Parties from arguing
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the precedential value of any decision by such authority ) To the extent warranted by any such
subsequent action, the Parties agree that this Agreement shall be deemed to have been modified
accordingly as in the first paragraph of this Section 44 The Parties agree to immediately apply
all terms and conditions that are affected by such subsequent action in a manner that is consistent
with such subsequent action, and within a reasonable time incorporate such modified terms and
conditions in writing into the Agreement. BTI acknowledges that GTE may seek to enforce such
subsequent action before a commission or court of competent jurisdiction GTE does not waive
any position regarding the illegality or inappropriateness of the FCC's First Report and Order
BTI acknowledges that GTE may seek to enforce such subsequent action before a commission or
court of competent jurisdiction. GTE does not waive any position regarding the illegality or
inappropriateness of the FCC's First Report and Order

The rates, terms and conditions (including rates which may be applicable under true-up) specified
in both the “GTE Terms" and the “Arbitrated AT&T Terms” are further subject to amendment,
retroactive to the Effective Date of the Agreement, to provide for charges or rate adjustments
resulting from future Commission or other proceedings, including but not limiizd to any generic
proceeding to determine GTE's unrecovered costs (e g, historic costs, contribution,
undepreciated reserve deficiency, or similar unrecovered GTE costs (including GTE's end user
surcharge)), the establishment of a competitively neutral universal service system, or any appeal or
other litigation. The amendment shall be retroactive to the date, if any, that is determined in any
future Commission or other proceedings to be the date of retroactivity concerning the charges or
rate adjustments addressed by this subparagraph.

If the Commission (or any other commission or federal or state court) in reviewing this
Agreement pursuant to applicable state or federal laws, including Section 252(e) of the
Telecommunications Act of 1996, deletes or modifies in any way this Section 44, then the Parties
agree that they will reopen negotiations within ten (10) days after receipt of the final decision
making such deletion or modification in order to attempt 1o craft the new provision that will
provide substantially the same protections to GTE and BTI as this Section 44 If the Parties
cannot reach agreement on such a provision within twenty (20) calendar days thereafier, the
Parties agree that this entire Agreement is void and will not become effective, and BTI agrees to
withdraw this Agreement from consideration by the Commission (or any other commission or
federal or state court). In such event, each Party shall have 25 days following the close of the 20-
day negotiation period within which to file a petition for arbitration before the Commission under
Section 252(¢) of the Telecommunications Act of 1996 of the issues that remain in dispute under
this paragraph, and that 25th day shall be deemed to be day 160 of the arbitration period set out in

Section 252(e).
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ARTICLE IV
INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC

Services C | by This Axti

Types of Services. This Article governs the provision of inter-network facilities (i.e.,
physical interconnection services and facilities), meet point billing by GTE to BTI or by
BTI to GTE and the transport and termination and billing of Local, IntraLATA Toll,
optional EAS traffic and jointly provided Interexchange Carrier Access between GTE and
BTI. The services and facilities described in this Article shall be referred to in this Article
IV as the "Services."

ervice Locations fo: i ices and Facilities. Appendix A, Service
Matrix, attached to this Agreement and made a part hereof, sets forth the Services and
each location in the State where a Service shall be provided (the "Service Locations®) and
the Interconnection Point ("IP") for such Services.

Additional Services or Service Locations. If, during the term of this Agreement, the

parties determine that additional services are needed in the State, or existing Services will
be offered in new locations in the State, the Parties shall execute an amendment to this
Agreement substantially in the form of Appendix B attached to this Agreement and made a
part hereof, incorporating the additional locations and/or any additional terms necessary
for the additional services. Upon the effective date of the amendment, and continuing
through the remaining term of this Agreement, the new services shall be deemed part of
the Services provided pursuant to this Article and/or the new locations shall be deemed
part of the Service Locations.

Rates and Charges. Customer agrees to pay to Provider the rates and charges for the
Services set forth in the applicable appendices to this Agreement. GTE's rates and charges
are set forth in Appendix C attached to this Agreement and made a part hereof.

5

Billing. Provider shall render to Customer a bill for interconnection services on a current
basis. Charges for physical facilities and other non-usage sensitive charges shall be billed
in advance, except for charges and credits associated with the initial or final bills Usage
sensitive charges, such as charges for termination of Local Traffic, shall be billed in
arrears. Until such time as the Parties implement combined (single) trunk groups pursuant
to Section 4.3.3 of this Article, charges for traffic that has been, for whatever reason,
routed over a jurisdictionally inappropriate trunk group (e.g., local traffic carried over
trunks used for Switched Access Traffic) shall reflect the appropriate compensation
arrangement for the appropriate jurisdiction and shall be handled as a post-billing
adjustment to bills rendered. Additional matters relating to billing are included in
Appendix C attached to this Agreement and made a part hereof
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: { Termination of Traffic

Types of Traffic. The Parties shall reciprocally terminate Local, IntraLATA Toll, optional
EAS and jointly provided Interexchange Carrier Traffic originating on each other's
networks utilizing either Direct or Indirect Network Interconnections as provided in
Section 4 or Section 5 herein. To this end, the Parties agree that there will be
interoperability between their networks. Only traffic originated by or terminating to the
Parties’ end user customers is to be exchanged. The Parties also agree to exchange traffic
associated with Third-Party LECs, CLECs and Wireless Service Providers if an agreement
has been made between the originating carrier and both the tandem company and the
terminating company. In addition, the Parties will notify each other of any anticipated
change in traffic distribution.

Compensation For Exchange Of Traffic.

3.21 Mutual Compensation. The Parties shall compensate each other for the exchange
of Local Traffic in accordance with Section 3.2.2 of this Article. Charges for the
transport and termination of intraLATA toll and interexchange traffic shall be in
accordance with the Parties' respective intrastate or interstate access tariffs, as

appropriate. Optional extended area service (EAS), where applicable, will be
classified as toll traffic. Mandatory EAS will be classified as local traffic.

3.22 Bill-and-Keep. With respect to transport and termination, the Parties shall assume
that Local Traffic is roughly balanced between the parties unless traffic studies
indicate otherwise. Accordingly, the Parties agree 10 use a Bill-and-Keep
Arrangement with respect to termination of Local Traffic only. After six months,
either Party may request that a traffic study be performed no more frequently than
once every quarter. Should such traffic study indicate, in the aggregate, that either
Party is terminating more than 60 percent of the Parties’ total terminated minutes
for Local Traffic, either party may require mutual compensation upon written
notice. GTE's rates are set forth in Appendix C of this Agreement BTI's rates
are to be determined. Until such time as the Parties agree on BTI's rates, which
the parties must negotiate no later than 30 days after mutual compensation is
implemented, BTI will use GTE's rates as applicable to the functionality provided
by BTIL. If the parties fail to agree on BTI's rates within this time, the dispute will
be resolved by petition to the Commission. Nothing in this section 3 2 2 shall be
interpreted to (i) change compensation set forth in this Agreement for traffic or
services other than Local Traffic, including but not limited to internetwork
facilities, access traffic or wireless traffic, or (ii) allow either Party to aggregate
traffic other than Local Traffic for the purpose of compensation under the Bill-and-
Keep Arrangement described in this section 3.2 Z, except as set forth in section
3.2.1 above.

3.2.3 Sharing of Access Charges on Calls to Ported Numbers  Unti! permanent number

portability is implemented, the Parties agree that swiiciicu w.ces termination to a
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ported number will be billed by the party providing interim number portability and
that the party billing the switched access will share the switched access revenue
with the other party. After permanent number portability is implemented, the
Parties agree to renegotiate sharing of access charges to ported numbers in
accordance with permanent number portability requirements, In licu of actual
measurements of minutes and/exchange of billing records for this traffic the Parties
agree that the Party providing the ported number will pay the other Party the rate

per line/per month as specified in Appendix D.

(a) The number of lines/talk paths per ported number that are subject to
compensation will be determined at the time the end user customer’s local
service is changed from one party to the other. The number of lines per
number eligible for the shared revenue arrangement described in this
section will be limited to the number of lines in service on the date of
conversion plus a 10% growth margin. After conversion the number of
lines per number available for compensation can only be increased by
mutual consent of the parties.

(b) The Parties agree that the compensation rate in paragraph 3.2.3 may
change as a result of changes in access rates, traffic volume or for other
reasons and agree to renegotiate the rate if a significant event occurs. Ata
minimum, the parties agree to reevaluate the rate on an annual basis

(c) The Parties agree that terminating switched access calls ported via interim
number portability may appear to the receiving party to be a local call and
that the implementation of reciprocal compensation for terminating local
calls may result in overcompensation for ported switched access calls.
Therefore, the Parties agree to rencgotiate the terminating shared access
compensation rate if reciprocal compensation for local calls is
implemented.

324 Reciprocal Compensation Arrangements for Call Termination Reciprocal

compensation arrangements for call termination using unbundled network elements

shall be as provided in Appendix K attached hereto

Tandem Switching Services. The Parties will provide tandem switching for traffic

between the Parties' end offices subtending each other’s access tandem, as well as for
traffic between either Party’s end users and any Third Party which is interconnected to the
other Party's access tandems as follows:

331

The originating Party will compensate the tandem Party for each minute of
originated tandem switched traffic which terminates to a third party (¢ g, other
CLC, ILEC, or wireless service provider). The applicable rate for this charge is

identified in Appendix C.
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3.32 The originating Party also assumes responsibility for compensation to the company
which terminates the call

333 Services Provided Tandem switching services provided pursuant to this Section
3.3 shall include the following

(a) signaling,
(b) screening and routing,

(c) recording,

(d) access to AIN functionality, in accordance with the terms and conditions of
Article VII and Article VIII of this Agreement;

(¢) access to operator services and directory assistance, in accordance with the
terms and conditions of Article V and Article VII of this Agreement,

(f) support of all trunk interconnections;

() access to PSAPs, in accordance with the terms and conditions of Article
VII of this Agreement, and

(h) transit of traffic to and from third parties in accordance with the terms and
conditions of this section.

Inter-Tandem Switching. The Parties will only use inter-tandem switching for the
transport and termination of traffic originating on each other's network at and after such

time as either (i) BTI has agreed to and fully implemented an existing intraLATA toll
compensation mechanism such as IntraLATA Terminating Access Compensation (ITAC)
or a functional equivalent thereof or (ii) generally accepted industry signaling standards
and AMA record standards support the recognition of multiple tandem switching events

Network Interconnection Architecture BTI may interconnect with GTE at any of the

minimum technically feasible points required by the FCC. Interconnection at additional
points will be reviewed on an individual case basis. Where the Parties mutually agree
following a bona fide request to directly interconnect their respective networks,
interconnection will be as specified in the following subsections The "IPs" shall be set
forth in Appendix A attached to this Agreement and made a part hereof Based on the
configuration, the installation time line will vary considerably, however, GTE will work
with BT in all circumstances to install "IPs" within 120 calendar days absent extenuating
circumstances. Inter-network connection and protocol must be based on industry
standards developed consistent with Section 256 of the Telecommunications Act of 1996
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Subject to mutual agreement, the Parties may use the following types of network
facility interconnection, using such interface media as are (i) appropriate to support
the type of interconnection requested and (ii) available at the facility at which
interconnection is requested. For each "IP" set forth in Appendix A, the Parties
shall specify the type of interconnection used at that "IP "

(a) A Mid-Span Fiber Meet within an existing GTE exchange area whereby the
Parties mutually agree to jointly plan and engineer their facility "IP* at a
designated manhole or junction location The “IP* is the demarcation
between ownership of the fiber transmission facility Each panty is
individually responsible for its incurred costs in establishing this

arrangement.

(b) A Virtual IS or physical collocation arrangement at a GTE wire center
subject to the rates, terms, and conditions contained in GTE's applicable
tariffs.

(¢) A special access arrangement and/or switched transport terminating at a
GTE wire center subject to the rates, terms, and conditions contained in
GTE's applicable tariffs. These facilities will meet the standards set forth in
such tariffs.

Virtual EIS and physical collocation arrangements are governed by appropriate
GTE tariffs, except as provided in Article IX.

The Parties will mutually designate at least one POI on GTE's network within each
GTE local calling area for the routing of Local Traffic Recording and billing of
traffic routed over these facilities shall be as provided in Section 3 4 of this Article

Compensation. The Parties agree to the following compensation for inter-network
facilities, depending on facility type

421

422

Mid-Span Fiber Meet: GTE will charge special access (flat rated) transpon from
the applicable intrastate access tariff and will rate charges between the “IP* and
GTE's interconnection switch. Charges will be reduced to reflect the
proportionate share of the facility that is used for transport of traffic originated by
GTE. BTI will charge flat rated transport to GTE for BT facilities used by GTE
BTI will apply charges based on the lesser of| (i) the airline mileage from the "[P"
to BTI switch; or (ii) the airline mileage from the GTE swilch to the serving area

boundary.

Collocation: GTE will charge Virtual IS or Physical collocation rates from the
applicable GTE tanff. BTI will charge GTE flat rated transport to reflect the
proportionate share of the facility that is used for transport of traffic onginated by
GTE. BTI will apply charges based on the lesser of, (i) the airline mileage from
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the “IP" to BT1 switch, or (ii) two (2) times the airline mileage from the GTE
switch to the serving area boundary.

Special Access and/or Switched Access' GTE will charge special access and/or

switched access rates from the applicable GTE intrastate access tariff Charges
will be reduced to reflect the proportionate share of the facility that 1s uzed for
transport of traffic originated by GTE

kine Reaui

43.1

432

433

The Parties agree to establish trunk groups of sufficient capacity from the
interconnecting facilities such that trunking is available to any switching center
designated by either Party, including end offices, tandems, 911 routing switches,
and directory assistance/operator service switches The Parties will mutually agree
where one-way or two-way trunking will be available.

BTI shall make available to GTE trunks over which GTE shall terminate to end
users of BTI-provided Exchange Services, Local Traffic and intralLATA toll or
ional EAS traffic originated from end users of GTE-provided Exchange

Service.

BTI and GTE shall, where applicable, make reciprocally available, by mutual
agreement, the required trunk groups to handle different traffic types BTI and
GTE will support the provisioning of trunk groups that carry combined or separate
Local Traffic and intraLATA toll and optional EAS traffic. GTE requires separate
trunk groups from BTI to terminate interLATA calls and to provide Switched
Access Service to IXCs. To the extent BTI desires to have any interexchange
carriers (IC) terminate traffic to BTI's IC transiting trunks, BT1 will arrange for
such IC to issue an ASR to GTE instructing GTE to route such traffic over the
appropriate trunk group. Until GTE receives and processes such ASRs, the traffic
will be blocked.

433.1  Each Panty agrees to route traffic only over the proper jurisdictional
trunk group.

4332  Each Party shall only deliver traffic over the local interconnection
trunk groups to the other Party’s access tandem for those publicly-
dialable NXX Codes served by end offices that directly subtend the
access tandem or to those wireless service providers that directly
subtend the access tandem

4333  Neither party shall route Switched Access Service traffic over local
interconnection trunks, or local traffic over Switched Access
Service trunks.
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434 BTI and GTE will reciprocally provide PLU factors to each other on a quarterly
basis to identify the proper jurisdiction of each call type that is carried over the
required trunks

435 Reciprocal traffic exchange arrangement trunk connections shall be made at a
DS-1 or multiple DS-1 level, DS-3, (SONET where technically available) and shall
be jointly-engineered to an objective P.01 grade of service.

436 BTI and GTE agree to use diligent efforts to develop and agree on a Joint
Interconnection Grooming Plan prescribing standards to ensure that the reciprocal

traffic exchange arrangement trunk groups are maintained at consistent P.01 or
better grades of service. Such plan shall also include mutually-agreed upon default

standards for the configuration of all segregated trunk groups

4.3.7 Signaling System 7 (§§7) Common Channel Signaling will be used to the extent
that such technology is available.

4.3.8 The Parties agree to offer and provide to each other B8ZS Extended Superframe
Format ("ESF") facilities, where available, capable of voice and data traffic
4.3.9 The Parties will support intercompany 64 kbps clear channel where available

Network Redesigns Initiated by GTE. GTE will not charge BTI when GTE initiates its
own network redesigns/reconfigurations

Indirect Network Interconnection. Neither Party shall deliver traffic destined to terminate

at the other Party’s end office via another LEC's end office. In addition, except as provided in 3 §

above, neither Party shall deliver traffic destined to terminate at an end office subtending the other
Party's access tandem via another LEC's access tandem  Either Party may deliver traffic destined
to terminate at the other Party’s end office via another LEC's tandem provided that the Parties
have established compensation agreement(s) specific to this arrangement

6.

6.1

BTLFL

Number Resources

Number Assignment. Nothing in this Agreement shall be construed to, i any manner,
limit or otherwise adversely impact BTI's right to employ or to request and be assigned
any NANP number resources including, but not limited to, Centra! Office (NXX) Codes
pursuant to the Central Office Code Assignment Guidelines. Any request for numbenng
resources by BTI shall be made directly to the NANP Number Plan Administrator. Except
with respect to those areas in which GTE is the NANP Number Plan Administrator, GTE
shall not be responsible for the requesting or assignment of number resources to BTI. The
Parties agree that disputes arising from numbering assignment shall be arbitrated by the
NANP Number Plan Administrator. BTI shall not request number resources to be
assigned to any GTE switching entity. In the event that the NANP Number Plan
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7

Administrator limits the assignment of NXX codes within a particular NPA, the Parties
will work cooperatively to develop temporary alternative arrangements to permit the
efficient use of numbering resources until NPA relief can be effectuated

Rate Centers. For purposes of compensation between the Parties and the ability of GTE
to appropniately apply its toll tariff to its end user customers, BT shall adopt the Rate
Center areas and Rate Center points that the Commission has approved for the incumbent
LEC and shall assign whole NPA-NXX codes to each Rate Center

Routing Points. BTI will also designate a Routing Point for each assigned NXX code
BTI may designate one location within each Rate Center as a Routing Point for the NPA-
NXX associated with that Rate Center; alternatively BTI may designate a single location
within one Rate Center to serve as the Routing Point for all the NPA-NXXs associated
with that Rate Center and with one or more other Rate Centers served by BTI within an
existing GTE exchange area. BTI shall use diligent efforts to designate at least one
Routing Point in GTE's exchange area for all NPA-NXXs associated with GTE's Rate
Centers.

Code and Numbers Administration. The Parties will comply with code administration
requirements as prescribed by the FCC, the Commission, and accepted industry guidelines
Where GTE is the NANP Number Plan Administrator, GTE will administer number
resources, and charge for such administration in accord with applicable rules and
regulations. GTE will administer numbering resources in a competitively neutral manner,
and process requests for NXX codes in a timely manner and in accord with industry
standards. The Parties shall protect BTI proprietary information that may be submitted to
GTE in connection with GTE's responsibilities as NANP Number Plan Administrator

Programming Switches It shall be the responsibility of each Party to program and update
its own switches and network systems pursuant to the Local Exchange Routing Guide

("LERG") guidelines to recognize and route traffic to the other Party's assigned NXX
codes at all times. Neither Parly shall impose any fees or charges whatsoever on the other
Party for such activities.

Number Portability (NP). Each Party shall provide the other Party with INP for the

purpose of allowing end user customers to change umu-prowdmg Parties without changing
their telephone number. GTE shall provide its INP to BTI using remote call forwarding ("RCF")
The GTE rates for INP service using RCF are set out in Appendix D attached to this Agreement
and made a part hereof. If BTI wishes to use Direct Inward Dialing (*“DID") to provide INP to its
end users, BTI may purchase DID service from GTE at the wholesale rate set out in GTE’s tariff
BTI shall provide INP to GTE at the rates specified for BTI in Appendix D BTI may obtain for
its end users the same location portability that GTE provides to its customers within the same
wire center. At such time as Permanent Number Portability becomes available in any of the
exchange areas being served by the Parties, the Parties will work cooperatively to migrate from
SPNP to Permanent Number Portability arrangements with the minimum of any interruption of
service to end users.

BTLFL
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If BTI orders NP/RCF as part of an unbundled loop installation, GTE will coordinate
implementation of NP/RCF between 12 01 A M. and 7.00 A M. on the due date with the
loop installation. If BTI has ordered SPNP via RCF with the installation of at least twenty
(20) loops for a single end user at the same service location, GTE will coordinate the
implementation of SPNP with the loop conversion The parties will consider this a project
The project will be assigned a number and an agreed upon due date will be established by
the Parties. The due date will be more than five (5) working days from the receipt of an
acceptable/valid LSR. The LSR must specify BTI's request for coordination Supporing
documentation can also be found in the Guide (Book 1, Section 5, Page 1, issued
December 12, 1996).

If BTI has ordered SPNP via RCF with the installation of nineteen or fewer loops for a
single end user at the same service location, GTE will perform the remote call forwarding
end office activities necessary for an interim number portability conversion between 12 01
am and 7:00 am on the due date. GTE will perform the end office activities necessary for
an unbundled loop conversion between 7:00 am and 9:00 am on the due date. If field
work is required for an unbundled loop conversion, GTE will perform these activities
between 8:00 am and 5:00 pm on the due date. If an unbundled loop and INP were
identified on the same LSR for the same customer at the same location and GTE is unable
to perform all aspects of the desired conversion on the same due date, then GTE will
contact BTI to communicate the jeopardy condition or delayed order report condition.
After being contacted by GTE, BTI may either accept any work already completed or may
reestablish a due date via an LSR supplement. BTI agrees to provide advance notification
to its end user customers that temporary service outages may occur while the Parties are
cutting over service from GTE to BTI

GTE recognizes BTI's request for coordinated conversions within a two (2) hour window
on the due date (where the two-hour window begins at the appointment time and is
between 8 am and 5 pm, Monday through Friday) GTE is currently developing these
procedures. GTE will implement these procedures and make them available to BTI within
sixty (60) days of the effective dat= of this agreement. BTI recognizes that GTE may
assess additional charges for such coordination. BTI also recognizes that coordinated
conversions are considered an appointment and that there may be limited due date
availability.

8.1.1 The Parties may mutually establish Meet-Point Billing ("MPB") arrangements in
order to provide Switched Access Services to Access Service customers via a
GTE access tandem in accordance with the MPB guidelines adopted by and

contained in the Ordering and Billing Forum's MECAB and MECOD documents,
except as modified herein and as described in Section 3 2 3 for Interim Portability
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8.15

8.16

817

Except in instances of capacity limitations, GTE shall permit and enable BTI to
sub-tend the GTE access tandem(s) nearest to BTI Rating Poini(s) associated with
the NPA-NXX(s) to/from which the Switched Access Services are homed In
instances of capacity limitation at a given access tandem, BTI shall be allowed to
subtend the next-nearest GTE access tandem in which sufficient capacity is
available

Interconnection for the MPB arrangement shall occur at the "IP”

Common Channel Signaling shall be utilized in conjunction with MPB
arrangements to the extent such signaling is resident in the GTE access tandem
switch.

BTI and GTE will use diligent efforts, individually and collectively, to maintain
provisions in their respective federal and state access tariffs, and/or provisions
within the National Exchange Carrier Association ("NECA") Tariff No. 4, or any
successor taniff, sufficient to reflect this MPB arrangement, including MPB
percentages.

As detailed in the MECAB document, BT] and GTE will, in a timely fashion,
exchange all information necessary to accurately, reliably and promptly bill Access
Service customers for Switched Access Services traffic jointly handled by BTI and
GTE via the meet-point arrangement. Information shall be exchanged in
Electronic Message Record ("EMR") format, on magnetic tape or via a mutually
acceptable electronic file transfer protocol

BTI and GTE shall work cooperatively to coordinate rendenng of Meet-Point bills
to customers, and shall reciprocally provide each other usage data and related
information at the appropriate charge

Compensation

8.2.1

822

Initially, billing to Access Service customers for the Switched Access Services
jointly provided by BTI and GTE via the MPB arrangement shall be according to
the multiple-bill method as described in the MECAB guidelines. This means each
Party will bill the portion of service they provided at their appropnate tanff, or
price list.

Subsequently, BTI and GTE may mutually agree to implement one of the
following options for billing to third parties for the Switched Access Services
jointly provided by BTI and GTE via the MPB arrangement. single-bilU/single
tariff method, single-bill/multiple tariff method, or to continue the multiple-bill
method. Should BTI prefer to change among these billing methods, BT] shall
notify GTE of such a request in writing, ninety (90) Business Days in advance of
the date on which such change is desired to be implemented, such changes then
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may be made in accordance with MECAB guidelines and if GTE mutually agrees,
the change will be made

Common Channel Signaling

Service Description  The Parties will provide Common Channel Signaling ("CCS") to one
another via Signaling System 7 (*S$57") network interconnection, where and as available,
in the manner specified in FCC Order 95-187, in conjunction with all traffic exchange
trunk groups. The Parties will cooperate on the exchange of all appropriate S§7 messages
for local and intralLATA call set-up signaling, including ISUP and Transaction Capabilities
Application Part ("TCAP") messages to facilitate full interoperability of all CLASS
Features and functions between their respective networks Any other SS7 message
services to be provided using TCAP messages (such as data base queries) will be jointly
negotiated and agreed upon

Signaling Parameters All SS7 signaling parameters will be provided in conjunction with
traffic exchange trunk groups, where and as available. These parameters include
Automatic Number Identification ("ANI"), Calling Party Number ("CPN"), Privacy
Indicator, calling party category information, originating line information, charge number,
etc. Also included are all parameters relating to network signaling information, such as
Carrier Information Parameter ("CIP"), wherever such information is needed for call
routing or billing. GTE will provide SS7 via GR-394-S57 and/or GR-317-857 formai(s)

Privacy Indicators. Each Party will honor all privacy indicators as required under
applicable law.

Connection Through STP. BTI must interconnect with the GTE STP(s) serving the
LATA in which the traffic exchange trunk groups are interconnected Additionally, all
interconnection to GTE's 800/888 database and GTE's LIDB shall, consistent with this
section, take place only through appropriate STP pairs

Third Panty Signaling Providers BTI may choose a third-party SS7 signaling provider to

transport messages to and from the GTE SS7 network In that event, that third-party
provider must present a letter of agency to GTE, prior to the testing of the
interconnection, authorizing the third party to act on behalf of BTI in transporting $57
messages to and from GTE. The third-party provider must interconnect with the GTE
STP(s) serving the LATA in which the traffic exchange trunk groups are interconnected

Multi-Frequency Signaling In the case where CCS is not available, in band Mulu-
Frequency ("MF"), wink start, E & M channel associated signaling with ANI will be

provided by the Parties. Network signaling information, such as CIC/OZZ, will be
provided wherever such information is needed for call routing or billing

Service Quality and Performance. Each Party shall provide Services under this Article to

the other Party that are equal in quality to that the Party provides to itself, its Affiliates or any

BTLFL
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other entity. "Equal in quality” shall mean that the Service will meet the same technical criteria
and performance standards that the providing Party uses within its own network for the same
Service at the same location under the same terms and conditions

11 Network Qutages. GTE shall work with BTI to establish reciprocal responsibilities for
network outages and reporting Each party shall be responsible for network outage as a result of
termination of its equipment in GTE wire center or access tandem BT shall be responsible for
notifying GTE of significant outages which could impact or degrade GTE switches and services

12 Technical Descriptions and Forecasts GTE and BTI will periodically exchange technical

descriptions and forecasts of their interconnection and traffic requirements in sufficient detail to
assure traffic completion to and from all customers within the appropriat» calling areas

BTLFL
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ARTICLE V
RESALE OF SERVICES

1 General. The purpose of this Article V is to define the Exchange Services and related
Vertical Features and other Services (collectively referred to for purposes of this Article V as the
“Services”) that may be purchased from GTE and resold by BTI and the terms and conditions
applicable to such resold Services. Except as specifically provided otherwise in this Agreement,
provisioning of Exchange Services for resale will be governed by the GTE Customer Guide for
BTI Establishment of Services - Resale and Unbundling (the “Guide™), which Guide may be
amended from time to time by GTE as needed. GTE shall provide reasonable advance
notification to BTT of any changes to the Guide. GTE will make available to BTI for resale any
Telecommunications Service that GTE currently offers, or may offer hereafier, on a retail basis to
subscribers that are not telecommunications carriers, except as qualified by Section 2.2 below.

2 Terms and Conditions.
2.1 Quality and Performance. The Services that GTE provides to BTI under this Article shall

be equal in quality and performance standards to the same Services provided by GTE to
its own end user customers.

2.2 Restrictions on Resale. The following restrictions shall apply to the resale of retail
services by BTL

2.2.1 BTI shall not resell Basic Exchange Residential Service

2.22 BTI shall not resell to one class of customers a service that is offered by GTE only
to another class of customers in accordance with State requirements (e g, R-1 to
B-1, disabled services or Lifeline services to non-qualifying customers).

2.2.3 BTI shall not resell public pay telephone lines

2.2.4 BTI shall not resell semi-public pay telephone lines

2.2.5 BTI shall not resell promotional offerings.

23 Restrictions on Discount of Retail Services The discount specified in Section 5 3 herein
shall apply to all retail services except for the following:

2.3.1 BTI shall resell services that are provided at a volume discount in accordance with
terms and conditions of applicable tariff. BTI shall not aggregate end user traffic
in order to qualify for volume discount.

2.3.2 BTI shall resell ICB/Contract services without a discount and only to end user
customers that already have such services.
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233 BTI shall resell COCOT coin or coinless line but no discount applies

2.3.4 BTI shall resell Lifeline services and services for the disabled but no discount shall
apply and they shall only be resold to end user customers who qualify under GTE's
tariffs and state/Commission rules, orders and regulations

23.5 BTI shall resell special access but no discount applies

2.3.6 BTI shall resell Operator Services and Directory Assistance as specified in Section
5.7 herein; however, no discount applies

Resale to Other Carriers. Services available for resale may not be used by BTI to provide
access to the local network as an alternative to tariffed switched and special access by
other carriers, including, but not limited to, interexchange carriers, wireless carriers,
competitive access providers, or other retail telecommunications providers.

Ordering and Bill

Local Service Request. Orders for resale of Services will be placed utilizing a standard
Local Service Request (“LSR") form. A complete and accurate LSR (containing the
requisite end user information as described in the Guide) must be provided by BTI before
a request can be processed.

Certificate of Operating Authority. When ordering, BT must represent and warmant to
GTE that it is a certified provider of local dial-tone service. BTI will provide a copy of

its Certificate of Operating Authority or other evidence of its status to GTE upon request

Letter of Authorization. A Letter of Authorization (“LOA™) will be required before resold
Services will be provided in cases in which the subscriber currently receives Exchange
Service from GTE or from a local service provider other than BTI. Such LOA may be a
blanket LOA or such other form as agreed upon between GTE and BTI, provided,
however, that BT1 complies with the requirements for a signed LOA from the end user as
specified in Section 3.4 when requesting information from GTE end user customer
accounts.

Services Ordered. BTI shall specify each specific GTE Service ordered for each BTI end
user customer: i.e., GTE will not transfer Services “as is.” GTE will not release
information to BTI on GTE end user customer accounts unless BT first provides a
written Letter of Authorization, signed by the end user customer, authorizing the relcase
of such information to BTI.

Nonrecurring Charges. BTI shall be responsible for the payment of all nonrecurring
charges (“NRCs") applicable to resold Services (¢.g., installation, changes, ordering
charges) in accordance with the applicable tariff referenced on Appendix E. No discount
applies to nonrecurring charges.
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4.1

Transfers Between BTI and Another Reseller of GTE Services When BTI has obtained
an end user customer from another reseller of GTE services, BTI will inform GTE of the

transfer by submitting a standard LSR to GTE. Such LSR must contain the code of the
displaced reseller, indicating that BTT has advised the displaced reseller that the end user
has chosen BTI as their new local service provider.

Responsibility for Payment. All charges for Services provided for resale under this
agreement will be billed to BTI, including all applicable taxes and surcharges, as well as
the End User Common Line (“EUCL") Charge from GTOC Tariff FCC No 1. BTl is
responsible for payment of charges billed, regardless of any billing arrangement or
situation between BTI and its end user customer.

Eraud. Except as provided in Article IT1, Section 11, BTI assumes responsibility for all
fraud associated with its end user customers and accounts. GTE takes no responsibility,
will not investigate and will make no adjustments to BT1's account in cases of fraud.

Local Calling Detail. Except for those Services and in those areas where measured rate
local service is available to end users, monthly billing to BTI does not include local calling
detail. However, BTI may request and GTE shall consider developing the capabilities to
provide local calling detail in those areas where measured local service is not available for
a mutually agreeable charge.

Customer Contact and Referral. BTI will provide GTE with a number for referral of
inquiries from BTI end user customers. GTE will refer to BTI all inquiries or other calls
from BTI's end user customers. GTE will also provide BTI with a number for referral of
inquiries from GTE end user customers, to which BTT will refer all inquiries or other calls
from GTE's end user customers.

Procedures. An overview of the procedures for preordering, ordering, provisioning and
billing for resold services are outlined in Appendix G, attached hereto and made a part
hereof.

LIDB. For resale services, GTE's service order will generate updates to the LIDB for
validation of calling card, collect, and third number billed calls.

OLN. Upon request, GTE will update the database to provide Originating Line Number
(OLN) Screening which indicates to an operator the acceptable billing methods for calls
originating from the calling number (e g., penal institutions, COCOTS)

Maintenance.
Maintenance, Testing and Repair. GTE will provide repair and maintenance services to
BTI and its end user customers for resold Services in accordance with the same standards

used for such services provided to GTE end user customers. GTE will not initiate a
maintenance call or take action in response to a trouble report until such time as trouble is
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reported to GTE by BTI. BTI must provide to GTE all end user information necessary
for the installation, repair and servicing of any facilities used for resold Services according
to the procedures described in the Guide

Specifics and Procedures for Maintenance An overview of the procedures for

maintenance of resold services and additional matters agreed to by the Parties concerning
maintenance are set forth in Appendix G.

. Resold basic Exchange

Secvicé inchades, b 15 oot lenited 10, the followiag dlemmeis:

(a)  Voice Grade Local Exchange Access Line - includes a telephone number and dial
tone.

(b)  Local Calling - at local usage measured rates if applicable to the end user
customer.

(c)  Access to long distance carriers
(d)  Access to GTE Operator Services
(e)  Access to GTE Directory Assistance

)] E-911 Emergency Dialing

(8)  Access to Special Access Codes - ¢ g., 800, 888, 900
(h)  Listing of telephone number in appropriate “white pages™ directory, and

(i) Copy of “White Pages” and “Yellow Pages” directories for the appropriate GTE
service area

List of Services Available for Resale The type of Services listed on Appendix E, attached
hereto and made a part of this Agreement, are available for resale by BTI. Subject to the
limitations on resale enumerated in this Article, any new services that GTE offers in the
future at retail to customers who are not telecommunications carriers shall also be
available to BTI for resale under the same terms and conditions contained in this
Agreement. Additional regulations, terms and conditions relating to the type of Services
listed on Appendix E can be found in the appropriate intrastate local, toll and access tanffs
referenced on Appendix E of this Agreement. Terms, conditions and other matters
concerning rate applications, technical parameters, provisioning capability, definitions and
feature interactions contained in such tariffs are applicable to the type of Services offered
under this Agreement and are incorporated herein by reference. Modifications to Services

V-4




53

54

55

56

5.7

listed on Appendix E shall be provided to BTI in accordance with GTE's practices and
procedures.

Rates The prices charged to BTI for Local Services shall be calculated as follows

(1)  An Avoided Cost Discount (set forth in Appendix E) shall apply to all retail
services except those services listed in Section 2.2 and Section 2.3 herein.

(2)  The discount dollar amount calculated under Step 1 above will be deducted from
the retail rate.

(3)  The resulting rate is the Wholesale Rate.

(4)  This discount dollar amount in Step 2 above shall not change during the Term of
this Agreement, even though GTE may change its retail rates.

For resolC business lines, GTE shall assess BT1 a charge for lost contribution associated
with intraLATA toll if GTE does not provide the intralLATA toll associated with the line

as specified in Appendix C.
Grandfathered Services. Services identified in GTE Taniffs as grandfathered in any
manner are available for resale only to end user customers that already have such

grandfathered service. An existing end user customer may not move a grandfathered
service to a new service location.

ICB Services. Services provided by GTE to its end users established as an ICB
(Individual Case Basis) service are available for resale However, no discoum applies to
ICB Services.

Access. GTE retains all revenue due from other carriers for access to GTE facilities,
including both switched and special access charges.

[ 2 A). Where GTE provides access to
GﬁWthwtoﬂm(fumlquﬂmﬂmm
line verification and emergency interruption) and Directory Assistance (eg, 411 calls

routed to GTE's DA operator centers) as an element of Exchange Services offered for
resale, BT will be billed in accordance with Appendix E. GTE will provide its existing
OS and DA to BTI at the same quality and in a nondiscriminatory manner as the service
GTE’s end users receive.

5.7.1 Where Customized Routing is available (see Article VII) and BTI so requests,
GTE will offer unbranded OS and DA or rebranded OS and DA with BTI brand.
GTE will provide such unbranding or rebranding on a switch-by-switch basis,
subjegi to capability and capacity limitations. Upon receipt of an order for
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unbranding or rebranding, GTE will implement within 90 business days when
technically capable

572 BTI will be billed for unbranding or rebranding and Customized Routing Upon
written request from BTI, GTE will provide BTI with terms and conditions for
providing Customized Routing and branding, plus the applicable charges

5.7.3 For those offices that BT has requested GTE to rebrand and/or unbrand OS and
DA, BTI shall continue exclusively to use GTE branded and/or unbranded OS and
DA for the duration of the Agreement. Live operators handling OS and DA calls
from BTI local service customers will identify themselves as BTI operators; where
such rebranding is not technically feasible, live operator response will be provided
on an unbranded basis. BT1 agrees to withdraw its request for branding of OS and
DA for calls that are handled by automated systems until these systems are capable
of rebranding.

5.8 Discount. No discount applies to operator services/ directory assistance.
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ARTICLE V1
UNBUNDLED NETWORK ELEMENTS

General. The purpose of this Article V1 is to define the unbundled network eleiz2nts that

may be purchased by BTI from GTE. Unless otherwise specified in this Agreement, provisioning
of unbundled network arrangements will be governed by the GTE Customer Guide for BTI
Establishment of Services - Resale and Unbundling. Additional procedures for preordering,
ordering, provisioning and billing of unbundled network elements are in Appendix G

2

2.1

22

23

Unbundled Network Elements

Categories. There are several separate categories of Network Components that shall be
provided as unbundled network elements by GTE:

()  Network Interface Device or NID
(b)  Loop Elements

(c)  Port and Local Switching Elements
(d) Transport Elements

(¢) Signaling Elements

()  Data Switching

(8) Digital Cross Connect System (DCS)

Prices. Individual unbundled network elements and prices are identified on Appendix F
attached to this Agreement and made a part hereof, or under the appropriate GTE tanff as
referenced in this Article. Nonrecurring charges relating to unbundled elements are also
listed on Appendix F. The port element consists of two components, termination and
usage (l.e., minutes of use). Additional switch features may be purchased in bulk at a
price to be agreed upon by the Parties, or switch features may be purchased individually as
Services pursuant to Article V.

mmpeuum u*rmgﬁmuu for ull tu'rmn.mon lha.[l beu pmwded in Appendix K
attached hereto.

Interconnection to Unbundled Elements. BTI may lease and interconnect to whichever of
these unbundled network elements BTI chooses, and subject to technical feasibility, may

combine these unbundled elements with any facilities or services that BT] may itself
provide, subject to the following terms:
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232

233

234

Interconnection shall be achieved via expanded interconnection/collocation
arrangements BTI shall maintain at the wire center at which the unbundled services
are resident.

BTI may order transport from the wire center at which the unbundled elements
(e.g., loop, port) are located to the GTE wire center where BTI has established an
interconnection/collocation arrangement.

Each loop or port element shall be delivered to BTI collocation arrangement over
a loop/port connector applicable to the unbundled services through other tariffed
or contracted options.

BTI shall perform for itself the combining of unbundled network elements with its
own facilities, whether its right 1o use those facilities is through ownership, lease,
or other legal means. GTE has no obligation to combine any network elements for
BTI. BTI may not use unbundled network elements to provide solely

interexchange service or solely access service to an interexchange carrier for any
particular customer or for all customers.

Network Interface Device.

Direct Connection. BTI shall be permitted to connect its own Loop directly to GTE's
Network Interface Device or NID in cases in which BTI uses its own facilities to provide
local service to an end user formerly served by GTE, as long as such direct connection
does not adversely affect GTE's network. In order to minimize any such adverse effects,
BTI shall follow the procedures in Sections 3.1.1, 3.1.2 and 3.1.3 below.

311

When connecting its own loop facility directly to GTE's NID for a residence or
business customer, BTI must make a clean cut on the GTE drop wire at the NID
s0 that no bare wire is exposed. BTI shall not remove or disconnect GTE's drop
wire from the NID or take any other action that might cause GTE's drop wire to
be lefi lying on the ground.

At multi-tenant customer locations, BTI must remove the jumper wire from the
distribution block (i.e., the NID) to the GTE cable termination block. [f BTI
cannot gain access to the cable termination block, BT1 must make a clean cut at
the closest point to the cable termination block.

GTE agrees to offer NIDs for lease to BTI but not for sale. BTI may remove
GTE identification from any NID which it connects to a BTI loop, but BTI may
not place its own identification on such NID.

NID to NID Connection. Rather than connecting its loop directly to GTE's NID, BTI
may also elect to install its own NID and effect a NID to NID connection to gain access to
the end user's inside wiring.
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Removal of Cable Pairs Removal of existing cable pairs required for BTI to terminate
service is the responsibility of BTI.

Maintenance. When BTI provides its own loop and connects directly to GTE's NID, GTE
does not have the capability to perform remote maintenance. BTI can perform routine
maintenance via its loop and inform GTE once the trouble has been isolated to the NID
and GTE will repair (or replace) the NID, or, at BTI's option, it can make a NID to NID
connection, using the GTE NID only to gain access to the inside wire at the customer
location.

Loop Elements.

Service Description. A “Loop” is an unbundled component of Exchange Service. In
general, it is the transmission facility (or channel or group of channels on such facility)
which extends from a Main Distribution Frame (“MDF") or functionally comparable piece
of equipment in a GTE end office or wire center to a demarcation or connector block in/at
a subscriber’s premises. Traditionally, Loops were provisioned as 2-wire or 4-wire copper
pairs running from the end office MDF to the customer premises. However, a loop may
be provided via other media, including radio frequencies, as a channel on a high capacity
feeder/distribution facility which may, in tum, be distributed from a node location to the
subscriber premises via a copper or coaxial drop facility, etc.

Categories of Loops. There are three general categories of loops:

421 “2-wire analog voice grade” loops will support analog transmission of 300-3000
Hz, repeat loop start or ground start seizure and disconnect in one direction
(toward the end office switch), and repeat ringing in the other direction (toward
the end user). This loop is commonly used for local dial tone service;

422 “4-wire analog voice grade” loops conform to the characteristics of a 2-wire voice
grade loop and, in addition, can support the simultaneous independent transmission
of information in both directions;

423 "DS-1" loops will support the transmission of a digital signal rate of 1.544 mbps to
provide the equivalent of 24 incoming trunk type Exchanges Services

424 “DS-3" loops will support the transmission of isochronous bipolar serial data at a
rate of 44.736 Mbps. This DS-3 type of loop provides the equivalent of 28 DS-1
channels.

Loops for Digital Services. BTI may also lease 2-wire or 4-wire Loops that have been
conditioned to transmit the digital signals needed to provide services such as ISDN,
ADSL, HDSL and DS-1 level signals, subject to the limitations indicated in Sections 4.6
and 4.7. The price for such conditioned Loops shall be the price for the basic 2-wire or
4-wire loop, as applicable, that is listed in Appendix F, plus the applicable charge for the
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special conditioning as provided for in the appropriate GTE intrastate special access tanff
Prices for DS-3 grade Loops are the prices set forth in the appropriate GTE intrastate
special access tanff.

Features, Functions, Attributes, Etc.. To the degree possible, all transport-based features,
functions, service attributes, grades-of-service, installation, maintenance and repair
intervals that apply to the bundled services will apply to unbundled loops

441 GTE will not perform routine testing of the unbundled loop for maintenance
purposes. BTI will be required to provision a loop testing device either in its CO,
Network Control Center or in its collocation arrangement to test the unbundled
loop. GTE will perform repair and maintenance once trouble is identified by BTI.

442 All Loop facilities furnished by GTE on the premises of BTI's end users and up to
the network interface or functional equivalent are the property of GTE. GTE must
have access to all such facilities for network management purposes. GTE
employees and agents may enter said premises at any reasonable hour to test and
inspect such facilities in connection with such purposes or, upon termination or
cancellation of the Loop facility, to remove such facility.

443 GTE will provide loop transmission characteristics to BTI end users which are
equal to those provided to GTE end users.

4.44 1f BTI leases loops which are conditioned to transmit digital signals, as a part of
that conditioning, GTE will test the loop and provide recorded test results to BTI
In maintenance and repair cases, if loop tests are taken, GTE will provide any
recorded readings to BTI at time the trouble ticket is closed in the same manner as
GTE provides to itself and its end users.

Digital Loop Carrier. Where GTE utilizes integrated digital loop carrier (“[DLC")*
technology to provision the Loop element, GTE will take the necessary affirmative steps
to provide unbundled Loops. The basic Loop provided will support voice grade services.
Loop capabilities beyond voice grade (i.e., ISDN, ADSL, etc.) will be provided under the
terms and conditions, and at the prices indicated in Section 4.3.

* See Bellcore TR-TSY-000008, Digital Interface Between the SL.C-96 Digital Loop

Carrier System and Local Digital Switch and TR-TSY-000303, Integrated Digital Loop

Carrier (IDLC) Requirements, Objectives and Interface.

4.5.1 GTE will permit BTI to collocate digital loop carriers and associated equipment in
conjunction with collocation arrangements BT] maintains at a GTE wire center for
the purpose of interconnecting to unbundled Loop elements

Unbundied Loop Facility Certification.
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Before deploying any service enhancing copper cable technology (e g, HDSL.,
ISDN, etc.) over unbundled 2-wire analog voice grade loops leased from GTE,
BTI shall notify GTE of such intentions to enable GTE to assess the loop transport
facilities to determine whether there are any existing copper cable loop transpon
technologies (e.g., analog camier, etc.) deployed within the same cable sheath that
would be interfered with if BTI deployed the proposed service enhancing copper
cable technology. If there are existing copper cable loop transport technologies
already deployed within the same cable sheath, or if GTE already has existing near
term (within 18 months of the date of facility certification) plans to deploy copper
cable loop transport technologies that would be interfered with as described above,
for which GTE can demonstrate a specific commitment by producing engineering
plans. GTE will so inform BTT and BT shall not be permitted to deploy such
service enhancing copper cable technologies. GTE will charge BTI the reasonable
costs for engineering time and labor.

If BTI fails to notify GTE of its plans to deploy service enhancing copper cable
technology and obtain prior certification from GTE of the facilities, if BTI's
deployment of such technology is determined to have caused interference with
existing or planned copper cable loop transport technologies deployed by GTE in
the same cable sheath, BT will immediately remove such service enhancing copper
cable technology and shall reimburse GTE for all incurred expense related to this
interference.

47  Unbundled Loop Facility Notification.

47.1

472

GTE reserves the right to deploy within its network at its sole discretion any and
all copper cable loop transport technologies, subject to the restrictions addressed
by Section 4.7.3 in the event of an interference with technology deployed by BTI
If GTE plans to deploy copper cable loop transport technology within a cable
sheath in which such technology was not previously deployed, GTE will provide
notice to BTI of such planned deployment, indicating all service enhancing copper
cable technologies that would cause interference with the technology to be
deployed, or that would be interfered with by the deployment of such technology
Such notice will be provided at least ninety (90) days in advance of the planned
deployment. If procedures required in section 4.7.3 are not followed and BT has
deployed any technologies within the same cable sheath that would imerfere with,
or be interfered with, by the technology GTE plans to deploy, BTI shall remove
such interfering technology.

If BTI fails to comply with GTE's notification pursuant to section 4.7 1 and
remove the interfering technology when required under section 4.7.1, and the other
Party’s deployment of such technology is determined to have actually caused
interference with the copper cable loop transport technologies deployed by GTE in
the same cable sheath, a second notification will be sent to BT1. 1f BTI fails to
comply with such second notification by immediately removing such service
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473

enhancing copper cable technology, GTE will take the necessary action to isolate
the interfering technology from its network  In that event, BTI shall reimburse
GTE for all incurred expense related to these activities

Prior to GTE deploying service enhancing copper cable technology, as descnbed
above, GTE will validate, through a search of its facility assignment records, that
BTI has not deployed technologies within the same cable sheath that would be
interfered with by those planned by GTE. Should such incompatibility exist, GTE
will not deploy such technology that would interfere with those already deployed
by BTL

Should GTE deploy service enhancing copper cable technology that is determined
to interfere with technology previously deployed by BTI and BTI can demonstrate
that it had complied with GTE's Unbundled Loop Facility Certification procedure,
GTE will remove the interfering technology from the cable sheath and reimburse
BTI for all incurred expenses related to this interference or will not install the

interfering technology.

End Office. On each unbundied network element order in a wire center, GTE will
perform the end office activities necessary for an unbundled loop conversion between 7.00
am. and 9:00 am. on the due date. If field work is required for an unbundled loop
conversion, GTE will perform these activities between 800 am and 500 pm IfGTE is
unable to perform any aspect of the desired conversion, GTE will contact BT1 as soon as

reasonably practical.
Subloops.

491

492

493

494

GTE will provide as separate items the loop distnbution, loop concentrator and
loop feeder on a case-by-case basis pursuant to a Bona Fide Request ("BFR"),
when technically feasible and when BTI pays the cost of such separate provision

GTE will design and construct loop access facilities (including loop feeders and
loop concentration/multiplexing systems) in accordance with =tandard industry
practices as reflected in applicable tariffs'and/or as agreed to by GTE and BTI

Transport for loop concentrators/multiplexers services not supported by embedded
technologies will be provided pursuant to applicable tariffs or as individually
agreed upon by GTE and BTI. The Parties understand that embedded loop
concentrators/muitiplexers are not necessarily capable of providing advanced
and/or digital services.

GTE will provide loop transmission characteristics as specified in Section 443
herein.
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Service Description.  “Port™ is an unbundled component of Exchange Service that
provides for the interconnection of individual loops to the switching components of GTE's
network. In general, it is a line card and associated peripheral equipment on GTE end
office switch that serves as the hardware termination for the end user's Exchange Service
on that switch and generates dial tone and provides the end user access to the public
switched telecommunications network. The port does not include such features and
functions that are provided as part of local switching. Each port is typically associated
with one (or more) telephone number(s), which serve as the end user’s network address

Types of Ports. There are two basic types of port services, line-side and trunk-side, each
of which provide certain types of functions,

5.2.1 Line-side Ports provide the folicwing types of functions,

On-hook and off-hook detection

Dial tone

Digit reception and interpretation (dial pulse or dual tone multi frequency)
Network call routing to the called telephone number

Audible ringing and power ringing

Automatic message accounting (AMA) recording

Disconnect detection

Access to GTE switch based services and functions

522 Trunk-side Ports provide the following types of functions,

Digit pulsing (DP), dual tone multi frequency (DTMF) and multi frequency (MF)
Digit reception and interpretation

Network routing toward terminating telephone number

Answer detection and supsrvision signaling

Access to GTE switch based services and functions

Ports Available as Unbundled Network Elements. There are four types of Ports available
as unbundled network elements,

5.3.1 “2-wire analog line” Port is a line side switch connection employed to provide
basic residential and business type Exchange Service.

53.2 “2-wire ISDN digital line" Port is a Basic Rate Interface (BRI) line side switch
connection employed to provide ISDN Exchange Services.

533 “DS-1 digital trunk” Port is a direct inward dialing (DID) trunk side switch
connection employed to provide the equivalent of 24 analog incoming trunk type
Exchange Services.
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534 “4-wire ISDN digital DS-1 trunk” Port is a Pnmary Rate Interface (PRI) trunk
side switch connection employed to provide the ISDN Exchange Services

Port Prices. Prices for 2-wire analog and DS-1 Ports are listed in Appendix F  2-wire
ISDN line side Ports and 4-wire ISDN trunk side Ports shall be provided at a price to be
agreed to by the Parties.

Service Parity. To the degree possible, all service attributes, grades-of-service and
installation, maintenance and repair intervals which apply to the bundled service will apply
to unbundled Ports.

Future Interfaces. GTE will make available as unbundled network elements any interfaces
that are deployed within its switches and which it provides to its own end user customers.
GTE will interface with BT using standard industry interfaces and support future
interfaces that are deployed within the GTE switch.

Local Switching. Local switching provides the basic switching functions to originate,
route and terminate traffic and any signaling deployed in the switch. GTE will not offer
individual core switch functions and features on an a la carte basis. Vertical features and
CLASS services are not part of Local Switching. GTE will only provide switch features
and functions of which the particular switch is capable and inherent to the particular
switching platform used (e.g., DMS, SESS, GTDS).

BTT must purchase Local Switching with the line-side Port or trunk-side Port, if
applicable.

BTI shall only order unbundled elements and it will be the responsibility of BTI to make
arangements for the delivery of interexchange traffic and routing of traffic over interoffice
transmission facilities, if applicable.

GTE will provide tandem switching capability at GTE access tandems for traffic between
BTI and GTE end offices subtending the GTE access tandem and for traffic between BTI
and non-GTE end offices subtending GTE access tandems. GTE will provide the features
and functions that are centralized in tandem switches including but not limited to call
recording, the routing of calls to operator services when technically feasible, and signaling
conversion features.

Transport Elements.

Service Description. Transport is an unbundled component of Exchange Service. In
general, it is the transmission facility (or channel or group of channels on such facility)
which extends from a Main Distribution Frame (MDF) or functionally comparable piece of
equipment in a GTE end office or access tandem to either (i) another MDF or functionally

comparable piece of equipment in a GTE end office or access tandem, or (ii) a meet point
with transport facilities of BT or another carrier. Transport may be provided over a




variety of media, including, but not limited to, copper cables, radio frequencies or channels
on a high capacity facility.

6.2  Categones/Types. Unbundled transport is provided under rates, terms and conditions of
the applicable GTE special access taniff or local private line tanff.

7. m.miﬁlﬁlﬂm SS7 signaling and transport services in support of BTI's
local exchange services shall be provided in accordance with the terms and conditions of

appropnate tariffs.

8. LIDB Services. Access to GTE's LIDB shall be provided in accordance with the rates,
terms and conditions of GTE's switched access tanff, GTOC Tariff FCC No. 1, Section 8.

9. Database 800/888 Services Access to GTE's 800/888 database shall be provided in
accordance with the rates, terms and conditions of GTE's standard 800 Data Base Carrier
Selection Service Agreement.

10.  Data Switching.

10.1 Access. GTE will provide unbundled access to GTE data switches to BTI at the user
network interface ("UNI") and network to network interface ("NNI") level subject to
mutual agreement on technical standards.

102 Nondiscrimination. Data switching features and functionalities provided to BTI will be
without discrimination with respect to the way GTE provides them to GTE end users. In
the event of overflow or congestion conditions on the data switching network, BTI's data
traffic carried on GTE facilities will be equal priority to GTE data traffic.

10.3 Interface. To the extent a standard interface is available in a GTE switch, it will be made
available to BTI.

104 Testing, monitoring,
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11.  Digital Cross Connect System (DCS).

11.1  Access. -GTE will provide unbundled access to the DCS element, which shall provide
automated cross-connection (with CNC), facility grooming, bridging (MJU-digital), point
to multipoint connections (DMB-analog), broadcast and sutomated facility test
capabilities. These functionalities will be provided consistent with that which is provided
to GTE end users. BTI shall submit a Bona Fide Request to GTE specifying these
functionalities.

11.2 QOptional Characteristics. The DCS element may include multiplexing, format conversion,




11.3  Alternate Provisioning. Where no automated DCS capability exists, the cross connection
function will be provided manually by GTE through the combination of DSX patch panels
and D4 banks or DSO (or higher capacity) equipment.

11.4 Elements. BTI will have access to the following DCS elements:
(a)  DSO with DS interface (CNC)
(b) DS1/VTL5 with DS1, DS3 and SONET interfaces (CNC and Titan 5500)
11.5 Capabilitics The DCS elements will provide the following capabilities:
(a)  Real-time configuration (with CNC)
(b)  Real-time access to integrated test equipment (with React and Customer Service)
(c)  SONET asynchronous gateway functionality (with Titan 5500 only)
(d) Compliance with Bellcore and industry standards.
11.6 Protection and Performance. The unbundled DCS elements provided to BTI will have
equipment/interface protection, redundant power supply and/or battery backup and
performance/availability consistent with that provided to GTE end users.

11.7 Provisi inis d Maintenance. ‘GTE will provide provisioning,

:dmuumumnlndmmmoftheDCSdmupmtymthTEuwdlumd
time access to performance monitoring and alarm data affecting BTI traffic (with CNC).
GTE is not required to keep software updated to the "current available release” in every

instance.

12.  Operator Services (OS) and Directory Assistance (DA). GTE will provide OS and DA to
BTI in accordance with the terms set forth as follows:

12.0.1 Where Customized Routing is available and BTI so requests, GTE will offer
unbranded OS and DA or rebranded OS and DA with BTI brand. GTE will
. provide such unbranding or rebranding on a switch-by-switch basis, subject to
capability and capacity limitations. Upon receipt of an order for unbranding or
rebranding, GTE will implement within 90 Business Days when technically
capable.

12.0.2 BTI will be billed an element charge for OS and DA and a charge for unbranding
or rebranding and Customized Routing as set forth in 12.1.

12.0.3 For those offices that BTI has requested GTE to rebrand and/or unbrand OS and
DA, BTI shall continue exclusively to use GTE rebranded and/or unbranded OS



and DA for the duration of the Agreement. Live operators handling OS and DA
calls from BT local service customers will identify themselves as BTI operators,
where such rebranding is not technically feasible, live operator response will be
provided on an unbranded basis. BTI agrees to withdraw its request for branding
of OS and DA for calls that are handled by automated systems until these systems
are capable of rebranding.

12.1  Customized Routing. Where technically feasible and upon receipt of written request from
BTI, GTE agrees to provide customized routing for the following types uf calls:

0-

0+Local

0+411

1+411

O+HNPA-555-1212 (intraLATA, only when intraLATA presubecription is
not available)

1+HNPA-555-1212 (intraLATA, only when intralLATA presubscription is
not available)

12.1.1 GTE will provide BT1 a list of switches that can provide customized routing using
line class codes or similar method (regardless of curreut capacity limitations). BTI
will return a list of these switches ranked in priority order. GTE will retum to BT1
a schedule for customized routing in the switches with casting capabilities and
capacity.

12.1.2 Upon written request from BTI, GTE will provide BTI with applicable charges,
and terms and conditions, for providing OS and DA, branding, and Customized

Routing.
12.1.3 Subject to the above provisions, GTE will choose the method of implementing
customized routing of OS and DA calls.

12.1.4 The use of customized routing will require the purchase of a trunk side port and
dedicated facilities between the GTE end office and the designated OS/DA

13.  Advanced Intelligent Network Access (AIN) GTE will provide BTI access to GTE AIN
functionality from GTE's AIN SCP via GTE's local switch or BTI's loca! switch

14, Nondiscrimination Provision and Support. GTE agrees to provide unbundled network
clements in a timely manner considering the need and volume of requests, GTE will provide

unbundled network elements in a non-discriminatory manner and shall provide power to such
elements on the same basis as GTE provides to itself

BTLF.
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15, Advance Notification of Network and Technology Changes GTE will establish quarterly

reviews of network and technology plans and will notify BTI six (6) months in advance of
changes that would impact BTI's provision of services

16.  Provisioning Intervals GTE agrees to provide unbundled network elements in a timely
manner considering the need and volume of requests, pursuant to agreed upon service
provisioning intervals.

Vi-12




B

1.2

ARTICLE VII

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

Bona Fide Request Process

Intent. The Bona Fide Request process is intended to be used when BTI requests
customized Service Orders for certain services, features, capabilities or functionality
defined and agreed upon by the Parties as services to be ordered as Bona Fide Requests

Process.

121

122

123

1.24

1.2.5

1.2.6

A Bona Fide Request shall be submitted in writing by BT1 and shall specifically
identify the need to include technical requirements, space requirements and/or
other such specifications that clearly define the request such that GTE has
sufficient information to analyze and prepare a response.

Although not expected to do so, BTI may cancel a Bona Fide Request in writing at
any time prior to BTI and GTE agreeing to price and availability. GTE will then
cease analysis of the request.

Within two (2) Business Days of its receipt, GTE shall acknowledge in writing the
receipt of the Bona Fide Request and identify a single point of contact and any
additional information needed to process the request.

Except under extraordinary circumstances, within ten (10) Business Days of its
receipt of a Bona Fide Request, GTE shall provide a proposed price and
availability date, or it will provide a detailed explanation as to why GTE is not able
to meet BTI's request. If extraordinary circumstances prevail, GTE will inform
BTI as soon as it realizes that it cannot meet the ten (10) Business Day response
due date. BTI and GTE will then determine a mutually agreeable date for receipt
of the request.

Unless BTI agrees otherwise, all proposed prices shall be consistent with the
pricing principles of the Act, FCC and/or the Commission. Payments for services
purchased under a Bona Fide Request will be made upon delivery, unless
otherwise agreed to by BTI, in accordance with the applicable provisions of the
Agreement.

Upon affirmative response from GTE, BT1 will submit in writing its acceptance or
rejection of GTE's proposal. If at any time an agreement cannot be reached as to
the terms and conditions or price of the request, the Dispute resolution procedures
described above in this Article may be used by a Party to reach a resolution
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127 If GTE responds that it cannot or will not offer the requested item in the Bona
Fide Request and BTI deems the item essential to its business operations, and
deems GTE's position to be inconsistent with the Act, FCC or Commission
regulations and/or the requirements of this Agreement, the Dispute resolution
procedures described above in this Article may be used by a Party to reach a
resolution.

2. Transfer of Service Announcements. When an end user customer transfers service from
GTE to BTI, or from BTI to GTE, and does not retain its original telephone number, the Party
formerly providing service to the end user will provide, upon request and if such service is
provided to its own customers, a referral announcement on the original telephone numier. This
announcement will provide the new number of the customer, and will be available for the same
period of time as the Party provides such referral announcements for its own end user customers.

i Coordinated Repair Calls. The Parties will employ the following procedures for
handling misdirected repair calls:

3.1 The Parties will educate their respective customers as to the correct telephone numbers to
call to access their respective repair or customer care centers.

32  To the extent that the correct provider of service to the customer is identifiable, the
Parties will refer customers that make misdirected repair calls to the other Party to the
telephone number provided by the provider of service to that customer. Such referrals
will be made in a courteous manner and at no charge to the other Party. Communications
with end users of the other Party during such misdirected calls other than referral to the
correct number are prohibited.

33  Inresponding to misdirected calls, neither Party shall make disparaging remarks about
each other, nor shall they use these calls as a basis for internal referrals or to solicit end
users or 1o market services.

34  The Parties will provide their respective repair/customer care contact numbers to one
another on a reciprocal basis.

4 911/ES1] Amangements

41  Description of Service. Where BTI does not provide its own connections to.a PSAP, BTI
will install a minimum of two dedicated trunks to GTE's 911/E911 selective routers (i.e.,
911 tandem offices) that serve the areas in which BT1 provides Exchange Services, for the
provision of 911/E911 services and for access to all subtending PSAPs. The dedicated
mmkslhﬂbc,nnﬂ:ﬁmnmlwelwnhmnﬁgmoduli-uﬁemdogmﬂﬁuor
as part of a digital (1.544 Mbps) interface. Either configuration shall use CAMA type
ﬁgndiugwithmlﬁ&equmq(hﬁ)tonu!huuiﬂdeﬁmnﬁlﬁmthevmpuﬁonof
the call. GTE will provide BTI with the appropriate CLLI codes and specifications of the
tandem office serving area and the 10-digit POTS number of each PSAP.
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Transpont. If BT desires to obtain transport from GTE to the GTE 911 selective routers,
BTI may purchase such transport from GTE at the rates set forth in GTE's intrastate
switched access tariff or in GTE's intrastate special access tanff

Cooperation and Level of Performance. The Parties will work together to facilitate the
prompt, reliable and efficient interconnection of the other Party’s systems to the 911/E911
platforms, with a level of performance that will provide the same grade of service as that
which GTE provides to its own end users

Updates to MSAG. It shall be the responsibility of BTI to ensure that the address of each
of its end users is included in the Master Street Address Guide ("MSAG").

. GTE and BTI will work together to devclop the process by which
the 911/E911 database will be updated with the other Party’s end user 911/E911
information.

Compensation. In situations in which GTE is responsible for maintenance of the
911/E911 database and can be compensated for maintaining the other Party’s information
by the municipality, GTE will seek such compensation from the municipality. GTE will
seek compensation from BTI only if and to the extent that GTE is unable to obtain such
compensation from the municipality. GTE shall charge BT1 a portion the cost of the
shared 911/E911 port.

Routing. Each Party shall route traffic for information services (e.g. 900, 976, N11,
weather lines, sports lines, etc.) that originates on its network to the appropriate
information services platforms connected to the other Party’s network over the
Local/IntraLATA trunks.

Recording. The Party on whose network the information services traffic onginated (the
“Originating Party") shall provide the recorded call detail information to the Party to
whose information platform the information services traffic terminated (the “Terminating

Party™).

Rating. The Terminating Party shall provide to the Originating Party all rating information
necessary to bill the information services traffic to the Originating Party’s end users
pursuant to the Terminating Pyrty's agreements with each information provider.

Billing and Collection. The Originating party shall bill and collect such information service
charges and shall remit the amounts collected to the Terminating Party less.

(2) a mutually agreed upon fee for providing billing and collection of the information
service charges; and
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(b) any uncollectibles reserve, which shall be calculated based on the uncollectibles
reserve in the Terminating Party's billing and collection agreement with the applicable
information services provider, and

(c) any customer adjustment provided by the Originating Party

Blocking. Nothing in this Agreement shall restrict either Party from offering to its end
user customers the ability to block the completion of information service traffic.

. Where BTI is providing local

lmnu w:th its own mtch. upon BTl‘l ruquut GTE ml] provide to BTI rebranded or unbranded

directory assistance services and/or operator services pursuant to separate contracts to be
negotiated in good faith between the Parties. If BTI s0 requests directory assistance services
and/or operator services, such contracts shall provide for the following:

6.1

62

y

Directory Assistance Calls. GTE directory assistance centers shall provide number and
addresses to BTT end users in the same manner that number and addresses are provided to
GTE end users. If information is provided by an automated response unit ("ARU"), such
information shall be repeated twice in the same manner in which it is provided to GTE end
users. Where available, GTE will provide call completion to BTI end users in the same
manner that call completion is provided to GTE end users. GTE will provide its existing
services to BTI end users consistent with the service provided to GTE end users.

Operator Services Calls GTE operator services provided to BTI end users shall be
provided in the same manner GTE operator services are provided to GTE end users. In
accordance with GTE practices and at GTE rates, GTE will offer to BT] end users collect,
person-to-person, station-to-station calling, third party billing, emergency call assistance,
calling card services, credit for calls, time and charges, notification of the length of call,
and real time rating. GTE operators shall also have the ability to quote BTI rates upon
request but only if there is appropriate cost recovery to GTE and to the extent it can be
provided within the technical limitations of GTE's switches. GTE will provide its existing
services to BTI end users consistent with the service GTE provides to its own end users

Directory Assistance Listings Information. GTE will include listings in its directory

assistance database for BTI end users in the same geographic area as GTE provides directory
assistance for GTE end users as specified on the LSR.

7.1

BTLFL

GTE shall provide to BTI, at BTT's request, for purposes of BTI providing BTI-branded
directory assistance services to its local customers, within sixty (60) Business Days after
an order for such tape is received, all published DA listings for that specific state via
magnetic tape. Changes to the DA Listing Information shall be updated on a daily basis
through the same means used to transmit the initial list. DA Listing Information provided
shall indicate whether the customer is a residence or business customer. The rate to be
paid by BTI to GTE will be reasonable and mutually agreed.

Vil-4
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The Parties will not release DA Listing Information that includes the other Party's end user
information to Third Parties without the other Party’s approval  The other Party will
inform the Releasing Party if it desires to have the Releasing Party provide the other
Party's DA Listing Information to tie Third Party, in which case, the Releasing Party shall
provide the other Party’s DA Listing Information at the same time as the Releasing Party
provides the Releasing Party’s DA Listing Information to the Third Party  The rate to be
paid by the Releasing Party to the other Party shall be no more than the direct costs of
compiling such information. The other Party shall be responsible for billing the Third

Party.

The Parties will work together to identify and develop procedures for database error
corrections.

BTI will be required to negotiate a separate

Directory Listings and Directory Distribution.
mfmdnawyhmmddmaowdm@um,uuplum forth below, with GTE's

directory publication company.

Listings. BTI agrees to supply GTE on a regularly scheduled basis, at no charge, and in a
mutually agreed upon format (e.g. Ordering and Billing Forum developed), all listing
information for BTT's subscribers who wish to be listed in any GTE published directory for
the relevant operating area. Listing information will consist of names, addresses
(including city, state and zip code) and telephone numbers. Nothing in this Agreement
shall require GTE to publish a directory where it would not otherwise do so.

Listing inclusion in a given directory will be in accordance with GTE's solely determined
directory configuration, scope, and schedules, and listings will be treated in the same
manner as GTE's listings.

As described in the Directories Agreement, BTI's end users primary listings will be
included in the GTE white pages as well as GTE's Directories Assistance database BTI's
business end users listings also will be included in all appropriate GTE yellow pages or
classified directories.

GTE will also list in the information pages of the appropniate directones. BTI's critical
customer contact numbers (e.g. business office, repair service, billing) in accordance with
the terms and conditions of the Directories Agreement.

Distnbution. Upon directory publication, GTE will arrange for the initial distribution of
the directory to service subscribers in the directory coverage area at no charge.

BTI will supply GTE in a timely manner with all required subscriber mailing information
including non-listed and non-published subscriber mailing information, to enable GTE to
perform its distribution responsibilities.
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9 Busy Line Verification and Interrupt Each Panty shall establish procedures whereby its
operator assistance bureau will coordinate with the operator assistance bureau of the other Party
to provide Busy Line Verification (“BLV") and Busy Line Venification and Interrupt (“BLVI")
services on calls between their respective end users Each Party shall route BLV and BLVI
inquiries over separate inward operator services trunks to the operator services switch Each
Party's operator assistance bureau will only verify and/or interrupt the call and will not complete
the call of the end user initiating the BLV or BLVI. Each Party shall charge the other for the
BLV and BLVI services at the rates contained in Appendix E, or if there is no applicable rate
listed in Appendix E, at the rates in their respective tariffs

10 SAG. GTE will provide to BTI upon request the Street Address Guide at a reasonable
charge. Two companion files will be provided with the SAG which lists all services and features

at all LSOs, and lists services and features that are available in a specific LSO

11. Dialing Format Changes. GTE will provide reasonable notification to BTI of changes to
local dialing format, i.e., 7 to 10 digit, by end office.

12.  Operational Support Systems (0SS). GTE shall provide OSS functions to BTI for
ordering, provisioning and billing that are generally available as described in Appendix G attached
to this Agreement. BTI shall pay GTE for access to GTE's OSS functions

ViI-6




ARTICLE VIII
GENERAL RULES GOVERNING RESOLD SERVICES AND UNBUNDLED ELEMENTS

| General. General regulations, terms and conditions governing rate applications, technical
parameters, service availability, definitions and feature interactions, as described in the appropniate
GTE intrastate local, toll and access tariffs, as referenced in the third column of Appendix E (the
“GTE Retail Taniff"), apply to retail services made available by GTE to BTI for resale and
unbundled network elements provided by GTE to BTI, when appropriate, unless otherwise
specified in this Agreement. As applied to services or network elements offered under this
Agreement, the term “Customer” contained in the GTE Retail Tariff shall be deemed to mean the
other Party as defined in this Agreement.

2. Liability of GTE.

2.1  Inapplicability of Tarff Liability GTE's general liability, as described in the GTE Retail
Tariff, does not extend to the other Party's customers or any other third party. Liability of
GTE to BTI resulting from any and all causes arising out of services, facilities, network
clements or any other items relating to this Agreement shall be governed by the liability
provisions contained in this Agreement and no other liability whatsoever shall attach to
GTE. GTE shall be liable for the individual services, facilities or elements that it
scparately provides to BT and shall not be liable for the integration of components

combined by BTL

22 BT Tasffs or Contracts. BTI shall, in its tariffs or other contracts for services provided
to its end users using services, facilities or network elements obtained from GTE, provide
that in no case shall GTE be liable to BTI's end users or any third parties for any indirect,
special or consequential damages, including, but not limited to, economic loss or lost
business or profits, whether foreseeable or not, and regardless of notification by BTI of
the possibility of such damages and BTI shall indemnify and hold GTE harmless from any
and all claims, demands, causes of action and liabilities based on any reason whatsoever
from its customers as provided in this Agreement. Nothing in this Agreement shall be
deemed to create a third party beneficiary relationship with BT1's end users

23  No Liability for Errors GTE is not liable for mistakes that appear in GTE's listings, 911
and other information databases, or for incorrect referrals of end users to BT for any
ongoing BTI service, sales or repair inquiries, and with respect to such mistakes or
incorrect referrals, BT1 shall indemnify and hold GTE harmless from any and all claims,
demands, causes of action and liabilities whatsoever, including costs, expenses and
reasonable attorney's fees incurred on account thereof, by third parties, including BT1's
end users or employees. For purposes of this Section 2 3, mistakes and incorrect referrals
shall not include matters arising out of the willful misconduct of GTE or its employees or

agents.
3 Unauthorized Changes.

BTLFL
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31  Procedures If BTI submits an order for resold services or unbundled elements under this
Agreement in order to provide service to an end user that at the time the order is
submitted is obtaining its local services from GTE or another LEC using GTE resold
services or unbundled elements, and the end user notifies GTE that the end user did not
authorize BTI to provide local exchange services to the end user, BTI must provide GTE
with written documentation of authorization from that end user within three (3) business
days of notification by GTE. If BTI cannot provide written documentation of
authorization within such time frame, BT must within three (3) business days thereafter

(a)  notify GTE to change the end user back to the LEC providing service to the end
user before the change to BTI was made, and

(b)  provide any end user information and billing records BT1 has obtained relating to
the end user to the LEC previously serving the end user, and

(c) notify the end user and GTE that the change back to the previous LEC has been
made; and

(d)  pay GTE fifty dollars ($50.00) per affected line to compensate GTE for switching
the end user back to the original LEC

i ' dence of Authorizetion. The other Party’s or
GTE's end users may request that permit changes of their provider of local exchange
services only upon notification from the end user to GTE that the end user wishes to
change the end user's provider of local exchange services. In such a situation, GTE will
not change an end user’s provider of local exchange services without such notification A

unique pass code may be given to such an end user.

32

q Impact of Payment of Charges on Service BT is solely responsible for the payment of all
charges for all services, facilities and elements furnished under this Agreement, including, but not
limited to, calls originated or accepted at its or its end users’ service locations [f BT fails to pay
when due any and all charges billed to BTI under this Agreement, including any late payment
charges (collectively, “Unpaid Charges”), and any or all such charges remain unpaid more than
forty-five (45) days after the due date of such Unpaid Charges, GTE shall notify BTI in writing
that it must pay all Unpaid Charges to GTE within seven (7) business days If BTI disputes the
billed charges, it shall, within said seven (7) day period, inform GTE in writing of which portion
of the Unpaid Charges it disputes, including the specific details and reasons for the dispute,
immediately pay to GTE all undisputed charges, and shall pay disputed charges into an interest
bearing escrow account. If BTI and GTE are unable, within thirty (30) days thereafter, to resolve
issues related to the disputed charges, then either BT1 or GTE may file a complaint with the
Commission to resolve those issues. The Commission may direct the release of any or all funds
(including any accrued interest) in the escrow account, plus applicable late fees, to be paid to
GTE and or BT1. If BTI fails to pay any undisputed Unpaid Charges, BT1 shall, at its sole
expense, within five (5) business days notify its end users that their service may be disconnected
for the other Party’s failure to pay Unpaid Charges, and that its end users must select a new
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provider of local exchange services If BTI fails to provide such notification or any of the other
Party’s end users fail to select a new provider of services within the applicable time period, GTE
will provide local exchange services to the other Party's end users under GTEs applicable end
user tanff at the then current charges for the services being provided In this circumsta.ize,
otherwise applicable service establishment charges will not apply to the other Party’s end user,
but will be assessed to BTI. GTE may discontinue service to BTI upon failure to pay undisputed
charges as provided 'n this Section 4, and shall have no liability to BTI or their end users in the
event of such disconnection

5. Unlawful Use of Service. Services, facilities or unbundled elements provided by GTE
pursuant to this Agreement shall not be used by BTI or its end users f~r any purpose in violation
of law. BTI, and not GTE, shall be responsible to ensure that BTT and its end users use of
services, facilities or unbundled elements provided hereunder comply at all times with all
applicable laws. GTE may refuse to furnish service to BTI or disconnect particular services,
facilities or unbundled elements provided under this Agreemeat to BTI or, as appropriate, BTI's
end user when (i) an order is issued by a court of competent jurisdiction finding that probable
cause exists to believe that the use made or to be made of the service, facilities or unbundled
elements is prohibited by law or (ii) GTE is notified in writing by a law enforcement agency acting
within its jurisdiction that any facility furnished by GTE is being used or will be used for the
purpose of transmitting or receiving gambling information in interstate or foreign commerce in
violation of law. Termination of service shall take place after reasonable notice is provided to
BTI, or as ordered by the court. If facilities have been physically disconnected by law
enforcement officials at the premises where located, and if there is not presented to GTE the
written finding of a court, then upon request of BTI and agreement to pay restoral of service
charges and other applicable service charges, GTE shall promptly restore such service.

6. Timing of Messages. With respect to measured rate local service or other usage sensitive
services provided under this Agreement, chargeable time begins when a connection is established
between the calling station and the called station. Chargeable time ends when the calling station
“hangs up”, thereby releasing the network connection. If the called station “hangs up” but the
calling station does not, chargeable time ends when the network connection is released by
automatic timing equipment in the network.

7 Procedures For Preordering, Ordering, Provisioning, Etc.. Certain procedures for
preordering, ordering, provisioning, maintenance and billing and electronic interfaces for many of
these functions are described in Appendix G. All costs and expenses for any new or modified
electronic interfaces BTI requires that GTE determines are technically feasible and GTE agrees 1o
develop will be paid by BTI. The schedule for implementation of any new or modified electronic
interfaces will be developed by GTE according to industry standards and will be based upon the
amount of work needed to design, test and implement the new or modified interface

8. Customer Contacts. Except as otherwise provided in this Agreement or as agreed to in a
separate writing by BTI, BTI shall provide the exclusive interface with BTI's end user customers
in connection with the marketing or offering of BT services. Except as otherwise provided in
this Agreement, in those instances in which GTE personnel are required pursuant to this

BTLFL
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Agreement to interface directly with BTT's end users, such personnel shall not identify themselves
as representing GTE. All forms, business cards or other business materials furnished by GTE to
BTI end users shall bear no corporate name, logo, trademark or trade name other than BTI's. In
no event shall GTE personnel acting on behalf of BTI pursuant to this Agreement provide
information to BTI end users about GTE products or services.

V14




ARTICLE IX
COLLOCATION

1 Physical Collocation. GTE shall provide to BTI physical collocation of equipment
necessary for interconnection or for access to unbundled network elements, provided that GTE
may provide virtual collocation in place of physical collocation, or in some cases deny a particular
collocation request entirely, if GTE demonstrates that physical collocation, or perhaps even
virtual collocation, is not practical because of technical reasons or space limitations, as provided
in Section 251(c)(6) of the Act. GTE will provide such collocation for purposes of
interconnection or access to unbundled network elements pursuant to the terms and conditions in
the applicable GTE federal and state collocation tariffs. If virtual collocation is denied, GTE
agrees to file amended tariffs which reflect that the location is not available for collocation.

2. Exasting Virtual Collocation. If, on the effective date of this Agreement, BTI is virtually
collocated in a GTE premise, BTT may (i) elect to retain its virtual collocation arrangement in that
premise or (ii) unless it is not practical for technical reasons or because of space limitations,
convert its virtual collocation arrangement at that premise to physical collocation. If BTI dlects
the latter option, BTI's request shall be treated as a new physical collocation request and BTI
shall pay GTE at the applicable tariff rates for construction and rearrangement of BTI’s
equipment as well as all applicable tariffed physical collocation recurring charges.




ARTICLE X
ACCESS TO POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY

To the extent lawfully required by the Act, GTE and BTI shall each afford to the other access to

the ducts, conduits and rights of way it owns or controls on terms, conditions and prices pursuant
to the agreements set forth in Appendix I.
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of the date
first above written.

GTE FLORIDA INCORPORATED BUSINESS TELECOM, INC.

Byaflﬂﬂwb Wﬁm By /

Name Connie Nicholas Name ﬁ .,? ﬁ,
ssistan ce Presiden

Title Wholesale Markets Title !?ﬁél . Zd 57

Date_ 2/10/98 Du.e_‘{%‘/ 7(?

APPROVED A%, TO FORM BY

LEGAL D, a/'lMLNT

/V
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APPENDIX A

SERVICE MATRIX
Service Location P Services
(identified by tandem (Identified by (identified by
serving area) CLLI code)

BTLFL
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APPENDIX B
INTERCONNECTION, TELECOMMUNICATIONS SERVICES
AND FACILITIES AGREEMENT

BETWEEN
GTE FLORIDA
AND
BUSINESS TELECOM, INC

AMENDMENT NO.

- THIS AMENDMENT (herein s0 called) is made effective as of L, 1997,
by and between GTE Florida Incorporated ("GTE") and Business Telecom, Inc. (“BII"). GTE
and BTI] are sometimes referred to herein collectively as the "Parties” and individually as a
"Party.” Either GTE or BTI may be referred to as "Provider” or "Customer” as the contexi
requires.

WHEREAS, Provider is providing to Customer and Customer is purchasing from Provider those
Services described in that certain Interconnection, Telecommunications Services and Facilitics
Agreement for the State of Florida by and between GTE and BT1 dated effective as of

, 199___ (the "Agreement”), and

WHEREAS, the Parties desire to amend the Agreement as provided in this Amendment

NOW, THEREFORE, in consideration of the terms and conditions contained in this
Amendment, the Parties agree as follows:

B Additional Services
1.1  Provider agrees to provide to Customer and Customer agrees to purchase from
Provider the following services under the terms and conditions set forth in the
Agreement and within the service attachment listed below and attached to this
Amendment:

Service Attachment -

1.2 Asofthe effective date of this Amendment, and continuing through the remaining
term of the Agreement, is made a part of the Services
provided under the Agreement and Service Attachment shall be deemed to
be a Service Attachment 1o the Agreement.

BTLFL




1.3

As of the effective date of this Amendment, and continuing through the remaining
term of the Agreement, Appendix A, Service Matnx, to the Agreement is hereby
deleted and Appendix A, Service Matrix, to this Amendment is hereby inserted in
lieu thereof to reflect the additional Services and related Service Locations

2. Provider agrees to provide to Customer and Customer agrees to purchase from Provider
the following Services in the following locations:

2.1

22

Service Location P Services
(identified by tandem (identified by (identified by Service
__servingarea) CLLI code) Antachment Number)

As of the effective date of this Amendment, the locations set forth in Section 3.1
above shall be deemed Service Locations under the Agreement.

As of the effective date of this Amendment, and continuing through the remaining
term of the Agreement, Appendix A, Service Matrix, to the Agreement is hereby
deleted and Appendix A, Service Matrix, to this Amendment is hereby inserted in
lieu thereof to reflect additional Service Locations

3 Interpretation

All capitalized terms used but not defined herein shall have the meanings ascribed to such
terms in the Agreement.

4 Effect

Except &s modified herein, the Agreement shall remain in full force and effect

S, Authority

Each person whose signature appears below represents and warrants that he or she has the
authority to bind the Party on whose behalf he or she has executed this Amendment




6 Multiple Counterparts

This Amendment may be executed in multiple counterparts, each of which shall be deemed
an original, and all of which shall constitute but one and the same instrument

7 No Offer

Submission of this Amendment for examination or signature does not constitute an offer
by Provider for the provision of the products or services described herein. This
Amendment will be effective only upon execution by both Provider and Customer

IN WITNESS WHEREOF, the Parties have executed this Amendment on the date or dates
written below effective as of the date first above written,

BUSINESS TELECOM, INC. GTE FLORIDA INCORPORATED
By: By:
Name:_ Name:
Title: Title:
Date: Date:
¢
BTLFL
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APPENDIX C
RATES AND CHARGES FOR
TRANSPORT AND TERMINATION OF TRAFFIC

General. The rates contained in this Appendix C are the rates as defined in Article V and are
subject to change resulting from future Commission or other proceedings, including but not
limited to any generic proceeding to determine GTE's unrecovered costs (e.g., historic costs,
contribution, undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's interim Universal Service Support Surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

Each Party will bill the other Party as appropniate:

A The Local Interconnection rate element that applies to Local Traffic on a minute of
use basis that each Party switches for termination purposes at its wire centers
The local interconnection rate is $0.0053073,

B. The Tandem Switching rate element that applies to tandem routed Local Traffic on
a minute of use basis. The tandem switching rate is $0.0013681.

C. The Common Transport Facility rate element that applies to tandem routed Local
Traffic on a per minute/per mile basis. The Common Transport Facility rate is
$0.0000021.

D. The Common Transport Terminal element that applies to tandem routed Local
Traffic on a per minute/per termination basis. The Common Transport
Termination rate is $0.0001357.




APPENDIX D
RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCF

General. The rates contained in this Appendix D are as defined in Article V, Section 7, and are
subject to change resulting from future Commission or other proceedings, including but not
limited to any generic proceeding to determine GTE's unrecovered costs (e g , historic costs,
contribution, undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's interim Universal Service Support Surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

In addition, as defined in Article IV, Section 3.2.3, the Party providing the ported number will pay
the other Party the rate per line per month for each ported business line and the rate per line per
month for each ported residentia! line for the sharing of Access Charges on calls to ported
numbers.

Business Rate Per Line Per Month: $4.69

Residential Rate Per Line Per Month: $254
Service Number Portability
Remote Call Forwarding $ 5.10 line/month
Simultaneous Call Capability $ 3.10 pat/month
Non-recurring for Portability $10.50

BTLFL
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APPENDIX E
SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appendix E are based upon an avoided cost discount from
GTE's retail rates as provided in Article V, Section 5.3 of the Agreement to which this Appendix
E is attached and are subject to change resulting from future Commission or other proceedings,
including but not limited to any generic proceeding to determine GTE's unrecovered costs (e g,
historic costs, contribution, undepreciated reserve deficiency, or similar unrecovered GTE costs
(including GTE's interim Universal Service Support Surcharge)), the establishment of a
competitively neutral universal service system, or any appeal or other litigation

Non-Recurring Charges for Resale Services
Initial Service Order, per order $41.50
Subsequent Service Order, per order $24 00
Installation, per line $23.75
Outside Facility Connection Charge, per order * $Tariffed

*This charge will apply when field work is required for establishment of new resale service The
terms, conditions and rates that apply for this work are described in GTE's retail local service
tariffs.




| —
.
.

= S

o - |

I SR S — !
' I

al

MUY T ol T Yt b Y Y ol o

¢ — -

i

-

{Rabup Check Charpe/if face value is $50 - $300;

r

EEEREEEEE

GTE

| 5% of the face veiue of the check, whichever is grd

v
. ]

' . Basic Locy E cal Exchange Service: _

E

———

TR

555

i
|
1

1

]
1
|

-

& 233 &

Yes

Page 1

$3166

$20.29




———— R ——— i o ee——— -

_ | MRC Yes Yes $2625|  $4.02
o | Yea Yes $2T7 .45 $4.20

A

e

A

|

-

FURPR. 5.1 W




e AT T T = -

e

_Resale | Discount |  Retall Avolded | Resale

S e e S - ———

'
|
L}
l}

|B'l|
3
;
!
|
I E
| { 3
é'.ll :':

3
IE
:
558% i3 5 E
Ei
:

Yes | Yes | T $2432[  sar2| 52060
; $0.08

Yes | Yes |  $1767| 270  s$1497
| $146| @ san

 $082|  $509

06~ $585
$107, = 9

|

|
¥
:
i

LTIPRT i, TR
aaaaaNaaal

|
|

1

Mmmuwmﬁgw
| PerhfimsoUsage & ====<=z0
| | PerLocei Message Usage

1
I
]
"

Yes | _No [T 5003 < wA 5003
Yes | No | $042] NA $0.12

58 | BREa
;
-
ge
}g

il
I
|
|
T
|
|
i'
i

.05 $39.05
A1 $40.99
59 $42.01
78 $43.07
96

Yes Yes | $3107 $4.75 $26.32
Yes Yes $0.10 $0.02 $0.08

55 5EEEE
;
B




|

____Sarvice Descriptien

mwkﬂ

(ol L

A | B

Poinciana Excaplion Area

.-F

4

Lncal Directory Assistance Completion

HEEE
o

_!iii:i
o

Y]
-

il

SRR

i [}

| Locel Directory Assistance (Aliow. of 3 Free Calls)

8

Yes _
__Yes

11

| Yes No _$075] N
| _Yes T $1.50 N/A
Usage | Yes No $1.50 ___NA
Usage | Yes | No $150]  NA
| Usage Yes _ No $1.50 N/A|
Usage | Yes No ___$3.00 NA
Usage Yes _No 5180 NA
Usage Yes No _$1.00 . NA
MRC | Yes | Yes | 1.76| = $3.33
MRC _Yes _ Yes | $2284)  $349
MRC Yes _Yes . $23.41 $3.58
MRC Yes Yes | _ 32389 $3.67
MRC Yes Yes | $24.56 $3.76
MRC 1




1 1L _ GTE TELEPHONE OPERA

I L __ RESALE PRADUCTS &

11 B - GTE SOUTH

I e = | Billing

L ~ Service Deagription . Iype
. o .|

]

Lo

-

i

S EE

CalingPlan
Business -1Party = =

——— -——-l ———
FLORIDA | | I
s s | —_— e}
Resale | Discount |  Retall | Avoided
Position | Position = Rate _ Cost

No [ No | $1.75] N
No $0.11] N

e

age 5

T
i

&

|ﬂafﬂfs

EFF

N/A
N/A
N/A
N/A/

N/A
N/A
N/A
N/A
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sue Date: 12/04/97

g.
i

T | wRe - T ‘2ol " na o
No No | 8110 NA| N/A
No

GTE
. IGTE C . sl o N
. |GTE | |Addiional Listing - Residence . MRC =) %095 N/A| N/A
. IGTE MRC No

GTE

GTE

NA NA
| N/A| /A
$125]  NA| N/A|

A
i}
|
i
b
|

|

I Yes | T $285]  wa $2.85
. Yes NA $0.35

Page 7




ssue Date: 12/04/97
; [ GTE TELEPHONE
| ___RESALE
V- _ ot
|
b : |
% =T Il : e s
St Co | ______Servica Deacription
=T |
|| | sent-peid call made from a confinement center
L GTE Local sent-paid rate after initial 15 minules
4 |GTE Set Use Fes Charge e
_|GTE for 0+/0- intraL ATA loll non-coin
s hlld:itdformwalumm

L |GTE | |SetUse Fee Biling and Collection _
FL_|GTE | |PATS inmais Svc/Local call placed on inmale
) debit card phone limit . )
FL_|GTE Rate 1/Pex Line
FL |GTE | |Message Rate Service/Rate Group 2/Per Line
FL_|GTE | |Message Raéte Service/Rais Group 3/Per Line
FL_IGTE 4/Per Line
FL_|GTE | |Meslage Rate Service/Rate Group S/Per Line
FL |GTE | mm-ljmﬁmcd
:L!LGTE Il-Flo 1omm|!g_i&a
W m.-

FL [GTE | _[M#¥8 p.m.-10 a.m/Pec Minute
FL_IGTE
FL |GTE |
FL_|GTE
FL |GTE |
FL |GTE

GTE

GTE

Flat Rats Service/Rate Group 4/Per Line
FL Spead Dialing Service, Fast Call
FL Select-Your-Camier

& ES BY STATE ;
SOUTH | FLORIDA B
Billing | Resale | Discount Retall | Avoided
Type | Position | Position Rats . Cosi
Usage res N0 |  $100] = NA
Usage Yes _ ! %025 = NA
Usage | Yes | No | = $025| = NA
Usage Yes | No __$150 NA
NRC Yes | No | = $2000] = NA
Usage Yes | No __$1.00 NA
MRC Yes No $1756| = NA
MRC | Yes | No | = $1925|  NA
MRC | Yes | No $2013] 2 NA
MRC | Yes | No | __$2105 _NA
MRC | Yes | No | = $2183] = NA
Usage Yes ~No . $0015 N/A
Usage Yes | No _ _. 30015 N/A
Usage Yes | No | = $001] = NA
Usage Yes | No | 00| N/A
_MRC Yes No |  $101] N/A
MRC Yes _No_ . _$2402| NA
MRC Yes _ No . $25.12 N/A
MRC Yes No | = $2628 NA
MRC Yes No $27.38 N/A
) o NA
MRC Yes No | '$1.00 N/A
MRC Yes No $5.00 N/A

'$2191

$1.00
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[Select-Your-Carrier Plus__

4

Commercial Credit Card Reader _

End User Credit Card intral ATA Toll
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isue Date: 12/04/97

. 1 GTE TELEPHONE OPERATIONS HEAD [ERS
[ || ______RESALE PRODUCTS & $ERVICES BY STATE | _
. GTE SOUTH + FLORIDA |
. | [
‘ — T [
1 \ Biling | Resale | Discount Retall Avoided | Resale
Iq ‘!i Service Descrigtion Type | Eosition | Position |  Rate Cost Rate
L [GTE | |Foreign Exchange - Brdging Equipment . MRC | Yes ‘Yes $3.95 $0.60/ $335
L |GTE | |Fornign Exchange - Bndging Equipment . NRC | Yes _No | $31.00| N/A $31.00
L_|GTE | | < Originating MOU _ | Usage | _ Yes _Yes | = $00550| $00086, = $0.0473
L (GTE | | -TerminatingMOU | Usage . Yes | Yes $0.0481| $0.0074 $0.0407 |
L |GTE | |Exchange Access in keu of Biing Term. MOUs | MRC | Yes Yes |  $4500|  $689| $38.12 |
— ntral Office - interoffice Channel -' I NI (RN S
‘L _|GTE - Fixed Monthiy Rate MRC | Yes Yes $26.00|  $398 $22.02
“L_|GTE | | -Esch Aifine Mile or Fraction Usage | Yes Yes | siso|  s023]  s127
U |GTE | | - Nonrecuring ] NRC Yes No $89.00| NA $89.00
| |Switched Data Service _ | D S A
‘L _|GTE | |SW Data Cust Ln Svcs - Low Speed Single Line MRC Yes Yes | _$31.00 $AT4 $26.26
L |GTE SW Deta Cust Ln Svcs - Low Speed Single Line NRC Yes No | = 85000 @ NA $50.00
1 1] ALLNRC S o NA
1_|GTE mu&n:@mw% MRC Yes Yes $34.00 $5.20 $28.80
L |GTE | | 1 Sves - Low Speed CentraNet (3{ MRC Yes Yes _$31.00 $4.74 $26.26
L |GTE | |SW Dsta CustLn Svcs - Low Speed CentraNet (1| MRC Yes Yes $28.00 $4.28 $23.72
L |GTE | |SW Data Cust Ln Sves - Low Speed CentraNet INN  NRC Yes No | 0.00| N/A $50.00
L _|GTE | |SW Daia Cust Ln Sves - High Speed Single Line | MRC Yes Yes $41.00 $6.27 $34.73
‘L_|GTE | _|SWDeata Cust Ln Svcs - High Speed SingleLine )| NRC Yes_ No | $50.00 N/A $50.00
L |GTE | |SW Data CustLn Svcs - High Speed CentraNet (3 MRC Yes Yes _ | _$44.00 $6.73 $ar.27
L [GTE SW Data Cust Ln Svcs - High Speed CentraNel (3 MRC Yes Yes _ $41.00 $6.27 $34.73
L |GTE SW Data Cust Ln Svcs - High Speed CentraNet (1 MRC Yes Yes $38.00 $5.81 $32.19
‘L |GTE | |SW Data CustLn Svcs - High Speed CentraNet I NRC Yes No $50.00 N/A $50.00




sue Date: 12/04/57

FLORDA | |

B

— -

e R
; i
}
5%@5;@ ﬁéé
)
;E
:

Discount Retall | Avolded | Resale
Rate | Cost | Rate

T
E

Pel i)
i

Yes | Yes $15000|  $2295  $127.05
Yes | No $12500]  NA $125.00 |
Yes Yes | $5.00 $0.77 | $4.24 |
Yes | Yes | $12500| $19.13 $105.88
Yes | No | _$7500|  MNA|  $75.00
N/A |
Yes | Yes $0.02|  s000| 3002,
Yes | Yes 02 00/ $0.02
: Yes | Yes | ~ $001]  $000| 5001
ol Yes | Yes | = $3000] = $458| 25.41
[ Yes | No | $2000] ~ NA $20.00
Yes | ) e - $42.35
| Yes No | ~ $5000]  NA|  $50.00
 Yes Yes _$1200] @ %184 _ _$10.18
)| . 230 $12.n
00l  NA $50.00

e $0.85
._.$0.15 $0.85

; 8.00| 22 $6.78
TR : =R P : 3500  S077 $4.24

GTVE | |Feshura Package Data 1000 . | Yes Yes | .. $300] = $046 $2.54
GTE | |Festure Packpge Data 2000 : Yes Yes | 83800 s077 $4.24
GTE | |Sofwere Reconfiguration NRC . NRC . No L. $12.75

;
g
il
%
:
3
§

(O

]
|

3
gi‘
:
&

I"'rl_ e '_1I-'.I' 1l o
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e
1
i
i
588885 4533
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|

B
a
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| [Customer Network Control —




;sue Date:

i~

PP R

QTE TELEPHONE omu
_ RESALE

GTE | |Adciional Security Key

QTE DS1 Cross Termination

a DS1 Cross Terminalion L

GTE Termination -

IGTE | |Channei Termination

GTE | [Service Establishment =~

GTE

|GTE | [Telcs Resonfigurstion )
) | |ISDN Primary Rate inlerface
L |GTE Termination per line
‘L |GTE | PRI Subscriber Line, 1st System
“L_|GTE | |PR!Subascriber Line, 1st System
FL_|GTE | | Uine, Ea. Add. System
FL _|GTE | MM Addl. System
FL |GTE PRI - Transport, Each Mile

. $1,58300|

_$200.00

___$1500]
312000

$1200, |

$1400|

§RiEEE  AEEAREEEE

$296.45

$211. s
$547 00
$130.44

$1271




2
g.
2
:

-
|
|

|

st|co Type | Position | Rata |
L_|GTE | |ISDN PRI - "B" Channel Config Tie Channel MRC |  Yes Yes | _$10.00]
1T |GTE ISDN PRI - IC Services Channal g MRC | e Y!'_.A_h_"'!r,_..- ___Eé-m
L_|GTE | _[ISON PRI - Detabase Configuration - PRI Access | NRC Yes | No | = $20000|
L |GTE | _[ISON PRI - Database Configuration -B-Channel | NRC | Yes | No_ $150.00
|
— - — b _..‘__-—l.._  —
B ISDN SINGLE LINE SERVICES: _ 3 oo ]
B Residence Single Line I B I
L_|GTE || Manth-to-Month - One Party Rate from A3 [ i S
‘L_|GTE | | 12 Month Contract - One Party Rate from A3 | IS,
‘L |GTE

38 Monih Contract - One Party Rale from A3

_12 Month Coniraci - One Party Rale from A3

bo— e =

i ~ |Businegs SingleLine _ . NS TR ST I
Month-to-Month - One Party Rate from A 3 g i I e

H
b

MMM A3

|Measured

-—

E!_l-h-lh‘l'l
Nerecaering Charge (12 Mo Gontraci)
WMW] =T

1Contract)

Monthly Access (12 Monith

|_Monthly Access (38 Month Contract)
|ResidenceFlst =~~~ =~ == =

|_Nonrecurring Charge (Month-io-Month)

_ Nonrecurring Charge (12 Month Contract)
Monthly Access (Month-to-Month)
Monthly Accsss (12 Month Contract)
Monthly Access (368 Month Contract)

AAAAR AR

e

$847
$21.18
mooo
;15000

J

|
|




'.l""l!' "J":""'.""."‘.".","|"
| 1 | R | L

[l ol ol ol ol ol ol ol ol o
L J 1 |_|_

i 5

ERHEER T

BESEEREEE )

1 - 1
[ - + = = ¥
| Resale | Discount | Retall Avoided |
{ Position | Position | Rate Cost
| |
S S |
| Yes | No | = $20000, = NA|
| Yes _No | - $10000] NA
| Yes | Yes | _$8500, $1301
Yes _Yes _$55.00 $8.42
Yes Yes | $3500)  $536
Yes _Yes _$100.00)  $15.30
Yes | Yes | = $10000|  $15.30
Yes | No _ $10000| = NA
Yes Yes __$500| _ sorm7
| _Yes Yes | ___$500|_  sor7
Yes Yes | _$500), %077
Yos | Yes | _$0025|  $0.004|
Yes | Yes | = $0020|  $0.003
Yes _Yes | _$0015| _ $0.002
Yes Yes . $0.025 $0.004
_Yes | Yes | = $0025| $0.004
Yes_ _Yes _$0025|  $0.004
Yes No. .. $50.00 N/A
Yes No $25.00 MN/A
Yes Yes $8.50 $0.99
Yes No $15.00 N/A
Yes Yos | ... $3.00 $0.46
Yes No_ $15.00 N/A
Yes Yes $5.00 $0.77

s_loﬁnn

$100.00
$4.24
 $424
$4.24

$0.021
$0.017
$0.013
$0.021
$0.021
$0.021
$25.00
$551
$15.00
$2.54
$15.00
$4.24




ssue Date: 12/04/97

|
|
. ]
Il — - .l - { :
| | I
! ! {
Billing | Resale | Discourt Retall Avoided [ Resale
Type | Position | Position Rats Cost Rate
, NRC Yes _No $15.00 N/A $15.00
, MRC | Yes Yes | $500/  $077 _$4.24
| MRC Yes | Yes __$100] ~ $0.15) 85
MRC | Yes | Yes | = $200/ = $0.)1 $1.69
! I T e
. R ER— o | N/A
, MRC | Yes | Yes |  $65000/  $9945| $550.55
| NRC Yes | No = §71800 N/A] $718.00
NRC Yes | No | = $71800] = NA| $718.00
MRC Yes | Yes $2,350.00]  $350.55 $1,990.45
| NRC | Yes No _$71800] = NA $718.00
MRC Yes _ Yes _$2.800.00| $428.40 $2,371.60
NRC | Yes | No | = $2600] = NA
MRC Yes _Yes _ .. $2500| 383 $21.18
., NRC | VYes No | $2800] = NA $25.00
MRC Yeos Yes ___$1900] %281 $16.09
NRC Yes No $40.00 N/A $40.00
2 ST (NS SPPNERNEEN T
o i e e e =
NRC Yes ___No ..§110.00 NA $110.00
MRC Yes Yes 4 $6.12 $3388
_ ! o N/A
| Usage Yes No | __$0.010 N/A $0.010
i Usage Yes __No _$0.015 N/A $0.015
| Usage Yes __No N _$0.300 N/A $0.300
Usaga Yes _No $0.005 N/A $0.005
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RESALE PRODUCTS & $ERVICES BYY STATE | ‘
— ' S
e | Billing | Resale |Discount | Retall | Avoided Resale
 Service Descdption | Type | Position | Position | Rate | Cost Rate
e 1 . U I S o
Basic Plan-Night/Holiday-Per o | Usage | Yes “No $0200] NA $0.200
High Volume Plan-Day-Per Minute | Usage | Yes | No | $0015] = NA $0.015
High Volume Plan-Night/Holiday-Per Minute | Usage | Yes __No 3 _$0.005 N/A $0.005
Volums Plan-Kilossgment 0001-2000 i Usage Yes . _No _ $0300| _ NA $0.300
High Volume Plan-Kiosegment 2001-4000 Usage Yes ___No _ 30270 ___NA $0.270
Hign Volume Plan-Kilosspment 4001-8000 Usage ( Yes | No | $0230| = NA $0.230
Volume Plan-Kllossgment 6001+ Usage | Yes | No _ __.30.180] = NA| $0.180
Perm. Virual Circuil-Basic-Day Usage | Yes | No __30.600 NA| $0.600
Perm. Virtual Circuit: Usage | Yes NG _ $0.400 N/A $0.400
Perm. Virtual Circuit-High Volume 0001-2000Kilo, Usage | Yes | No | = $0600] = NA $0.600
Perm. Virtual Circuit-High Volume 2001-4000 Ko, Usage Yes _No | ~~ $0S00] = NA $0.500
Perm. Virfual Circuit-High Volume 4001-8000 Kio| Usage Yes No _$0.400| N/A $0.400
Perm. Virtual Circuit-High Volume 6001+ Kilo Usage Yes ~ _No ~ $0300| N/A $0.300
Cail Detsll 1-49 lines T s MRC | Yes | No | = $2500|] NA $25.00
"|Call Detall Over 49 lines MRC Yes No T $5000] NA $50.00
|FaslSelect = o MRC _ Yes | No | = $0001 = NA $0.001
|Priority MRC Yes _No $0.350 NA $0.350
|Frame Relay Service : T (i) o .
| S6Kbpe INSTALL > = = NRC Yes No $390.00 N/A $390.00
| 88Kbps Month-to-Month MRC Yes No | _ . $89,00 N/A $99.00
1 One-Year MRC Yes No . .$82.00 N/A $92.00
Kbps Three Years MRC Yes No $85.00 N/A $85.00
Years MRC Yes No | $77.00 N/A $77.00
, install NRC Yes No $390.00 N/A $390.00




isue Date: 12/04/97

| GTE TELEPHONE OPERA
L SOUTH
l ] .

I SRS B e R | Billing
St Co | Service Deacription | Type
‘L_|GTE | | 128 Kbps Month-To-Month MRC
‘L I3TE 128 Kbps One Year ] MRC
‘L |GTE | | 128 Kbps Three Years MRC
‘L |GTE 126 kbps Five Years MRC
L GTE | | 256Kbpsinstall = _ NRC
‘L |GTE | | 256 Kbps Month-To-Month MRC
L |GTE | | 256 One-Year ) MRC
1_|GTE 258 Kbps Three Years . MRC
L _|GTE | | 256'Kbps Five Years == MRC
L |GTE 384 Kbps INSTALL NRC

‘L_|GTE 384 Month-to-Month MRC
‘LIGTE | | 384 One Yoar MRC
L_|GTE 384 Kbps Yhwee Years MRC
‘L_IGTE 384 Kbps Five Years } MRC
L|GTE | | 1 INSTALL NRC
‘L_|GTE 1.544 Mbps Month-lo-Month MRC
L GTE | | 1 OneYear MRC
1 |GTE 1.544 Mbps Three Years MRC
i |GTE 1.544 Mbps Five Yean _ MRC

. Frame Relay Service with Port Only

‘L |GTE | . il ~ NRC
L |GTE | | 58 Kbpe Monih-io-Month MRC
L [GTE 58 Kbps One-Year MRC
‘L [GTE | | S6 Kbpd Thwes Years MRC
L |GTE | | 56 Kbps Five Years MRC
L |GTE | | 128 Kbps install NRC

ES BY STATE
FLORIDA )
Position | Posltion
Yes | No |
Yes _No
Yes _No
Yes No
Yes No
Yes No |
Yes __No__ |
Yes No_ |
Yes __No_
Yes No
Yes _No_ |
Yeos .
Yoo | No |
Yes _No__
Yos No
Yes _No_ |
Yes _No__
Yes W T
. Yes | No |
Vi g
Yes _No |
Yes No
Yes _No
Yes No_ |
Yes No

|
|
o |

B

|
i
]

s

S

i

i

8
g

1.

28!

gLrEEs
2888




B, I ___ GTE TELEPHONE OPERATIONS HEADDU! |
j s RESALE PRODUCTS & CES BY STATE
: GTE SOUTH + FLORIDA
s e - = - —— ! -t —— .
l. —— ——_— 1 I - - |
| VG | Eo | Billing | Resale | Discount | Retall | Avoided
# C | | Servi e Deacription f Type | Position | Position |  Rate Cost
FL IGTE | | 128 Kbps Month-To-vlonth | MRC | Yes | No 38000, NA
FL |GTE 128 Kbpa One Year L MRC Yes | No | $7600, = NA
FL |GTE 128 Thres Years MRC Yes | No . _ST200f @ NA
FL |GTE 128 Kbps Five Years o MRC Yes No $6800) = MNA|
FL |GTE 258 kKbps install e NRC | Yes | No $5000/  NA
FL |GTE | | 256 Kbps Month-To-Month MRC Yes No _ $120.00 N/A
FL |GTE 258 One-Year ) MRC Yes No __$112.00 _ NA
FL_|GTE 256 Kbpe Thwee Years MRC | Yes | No |  $105.00) __NA
FL |GTE 258Kbps Fve Years MRC | Yes No $58.00
FL_|GTE S84KDPE INSTALL . NRC | VYes No __ _$50.00 N/A
FL_|GTE 384 Kbps Monih-to-Month MRC | Yes No_ $160.00 N/A
FL |GTE 384 Kbps One Yeer MRC | Yes | No $15000]  NA
FL_|GTE 384 Kbps Thres Years L _ MRC Yes No 14000  NA
FL_IGTE || 384 Kbps Five Years - MRC | Yes | No $130.00 NA
FL [GTE | | 1.544 Mbps INSTALL NRC Yes " No | $50.00 NA
FL |GTE | | 1.544 Mbps Month-lo-Month MRC Yes | No | $40000( N/A
FL |GTE | | 1.544 Mbps One Year MRC Yes No $380.00 NA
| MRC | Yes | No | _ $368000 N/A
MRC Yes | No _ | = 334000/ = NA
NRC Yes | No | 32000 N/A
MRC Yes No_ $8.00 NA
MRC Yes N0 | %700 N/A
MRC Yes No .. _%$6.00 N/A
2oy . N/A
NRC Yes No $3,300.00 N/A

Page 18




b M o aTETE

| _WESALE
St | Co Service Deacription
FL_!GTE | |FirstData Link-1 Year
FL JGTE | |First Dpta Link-3 Year
FL | |First Data Link-5 Year
FL Deta Link-install
FL IGTE | _|Additional Dets Link-1 Year
FL |GTE | |Addiional Data Link-3 Year
FL_ Additional Data Link-5 Year

Video Link-install SR e

FL VideoLink-1 Year
FL Videotink-3 Year N
FL IGTE | [Videolink-5 Yeer _ i
FL_IGTE e
FL_1QTE Transpori-permile
—_— | [MeWOLAN Service
!FL-_PEL___WW_%!E?P_-
|FL_|GTE _|MetrolL AN Connect-DS3-6 yr. OPP __
'FL B _OPP__
FL _ Connect-OC3-5 yr. OPP
FL1GTE |~ [MekolAN Gonnect 0CY3 1. 0PP
IFL_IGTE | |MeirolAN Connect OC3-5 yr. OPP
FL |GTE | [MeiroLAN Connect OC3-8 yr. OPP
FL |GTE | |Service on )
FL |GTE | |MetrolAN Connect DS1-Central Office-3 yr.
|IFL |GTE MetroLAN Connect DS1-Central Office-5 yr.
FL [GTE | [MetroLAN Connect DS1-Central Office-7 yr.

'

L

§IEEERAREE |

n i

¥ E :

Retall | Avoided |

late Cost |

Yes Yes _ _$80000| $12240
Yes Yes $775.00 $118.58
Yes Yes $75000| $114.75
Yes | No | $20000( = NA
Yes _ Yes _$15000|  $2295
Yes Yes __$13500|  $2066
Yes _Yes _$12500f $19.13
_Yes | No __$300000( = NA
_Yes | Yes __$42500,  $65.03
Yes | Yes ___$A1000]  $8273
Yes | Yes __$40000|  $6120
Yes | No [ __$30000 _ NA
Yes | Yes $75.00 $11.48
Yes No | $3,000.00 N/A
Yes No __$1,500.00 N/A
Yes _No |  $3,00000] NA
Yes | No |  $150000| NA
Yes No $1,600.00 NA
Yes No $1,550.00 N/A
Yes _No_ | $1,500.00 N/A
Yes No | . $130.00 NA
Yes _.No __$80.00 N/A
Yes No | _$60.00 N/A|
Yas m WDO MN/A

$3,000.00
$1,500.00
$3,000.00
$1,500.00
$1,600.00
$1,55000
$1,500.00
$130.00
$6C 00

$60.00




ssue Dane: 12/04/97

@ G ___Service Deacrighion
|

FL |GTE | /MelroLAN Connect DS3-3 yr.

FL | Connact DS3-5 yr. =

FI-_.E_r DS3-7 yr.

L m.r Transport-1.544 Mbps-3 yr.

FL [GTE | T 1.544 Mbps-5 yr.

FL_|GTE | IMetroLAN Ti 1544 MDDS-7yr.

FL |GTE iMotroLAN Transport-10 Mbps-3 yr.

FL_|GTE | Ti 10Mbps-Syr.
GTE | _SistrolAN Transport-10 Mbps-7 yr.

Adatrol AN Tlm'c-il_!a-én__

ASeaeana

|
Il_
|
'
Billing A Ress _Retall Avoided |
Type | Position Position | Rate | Cost |
|
MRC Yes | No | $90000]  NA|
MRC | Yes . $825.00 NA|
MRC Yes _No__ | $75000] = NA
MRC Yes | No | $8500, = NA
MRC |,_ Yes | No | $8500, = NA
MRC | Yes | No _$7500] = NA
MRC Yes No | $50000] = NA
MRC Yes | No ___$AS000] = NA
MRC Yes _ _No $400.00 _ N
MRC | Yes _ No ___$T0000f = N/A
MRC | Yes _No __$65000f = NA
MRC Yes No | ~ $80000] = NA
_ MRC Yes _ No 1,200.00| NA
MRC Yes . No | $1,100.00| NA
MRC Yes No. $1,000.00 NA|
MRC Yes No | .00 N/A
MRC Yes No $2,750.00 N/A
MRC Yes | No $2,650.00 N/A
MRC Yes _No_ ___ $5000| NA
MRC | Yes No | _$4500| NA
MRC Yes No $40.00 N/A
MRC Yes No_ $150.00 N/A
MRC Yes ‘No_ . $125.00 N/A
MRC Yes No__ | $10000 N/A
MRC Yes No | §j10ﬂ.’l le
MRC Yes No $100.00 N/A|
Page 20
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.' aTE

| |

—"‘— = T

B -

| . i e g
8 C | |  Secrice Dsmeription
|FL_|GTE | |Service emnet-7yr.
FL_|GTE | _|Service Activetion-Token Ring-3 yr
|FL_|GTE | |Service Activation-Token Ring-5 yr.
FL !GTE | |Service Activation-Token Ring-7 yr. !
~ "] [Centradet Basic Service: Use & User Restriciions May Apply W Y [T |
b Aport Telephone Service ) = e P, 'l |
FL IGTE | | 1st20Ststions = _MRC Yes | Yes | = $890  $136 §7.54
FL (GTE | | Next30Staions MRC_ | Yes Yes | = $2585|  $396 $2189
FL IGTE | [ Next50Staions ; MRC | Yes Yes $2115] 3 $17.91
FL_IGTE Next200Stalions MRC | Yes | Yes %1585/ %239 $13.26
FL |GTE Nexi 600 Stations N "MRC | Yes | Yes 71280 $196 $10.84
FL (GTE | | Over800Stations _MRC Yes Yes . $1215] 5186 $10.29

__|Aport Exchange Access Charge T mEC— - L 1

FLIGTE | | im20Stmtions MRC | Ves | Ves | _ $3418| _ $523 $28.93
FL_ | _| MNeuxt 30 Stations MRC Yes . Yes .._$897 a7 $7.60
FL /GTE | | Next 50 Stations MRC Yes Yes $5.60 $0.86 $4.74
FL_IGTE Nexi200 Stations = MRC Yes | Yes | < §540| < $083 $4.57
FL ; MRC | Yes | Yes | = _$476| 3073 $40
FL MRC s | Yes | 502 $0.48 $2.56
FL _ MRC Yes Yes ___$380| S0s8 $3.22
FL MRC Yes Yes | = $975 $1.49 $8.26
FL MRC Yes Yes %225 3004 $1.91
FL MRC Yes Yes_ | $4.50 $0.69 $3.81
FL MRC Yes ‘Yes | $2.25 $0.34 $1.91
FL MRC Yes Yes $285 $0.44 $2.41




) _ GTE TELEPHONE OPERA WAR B

o WESALE PROCUCTS & $ERVICES BY STATE i

e GTE SOUTH { FLORIDA I -

L o B_‘i H- Discount __M Avolded Resaly
S| Co L Sarvice Dmscripiien =~ Type | Position | Position | Rate Cost
LIGTE| |ATS-CaliPicap —— MRC | Yes _ Yes 8255
L_|GTE T9- Siation Festure Rearrangement NRC | Yes No $7.00
L |GTE | [Main Station Términated as PBX MRC | Yes | Yes  $4204
-' ContraNet Data Base Changes —_— - -~
1 |GTE - Major Softward Additions - NRC Yes | No $100.00
L_IGTE - Routine Software Change =~ NRC | VYes No $50.00
L_GTE -MinorSofwereChange =~ * NRC Yes | No $25.00
L |GTE - Mgin Station Activetion NRC Yes No %1500
' Locst Line . T

L_|GTE <225 Month-io-Month Contract MRC Yes Yes $12.00
L_I|GTE - 26-50 Month-to-Month Contract MRC | Yes Yes $11.50

CantraNet Local Line PURSS| ———
FLIGTE | | -22512MonthContract MRC Yes Yes $11.50
FL_IGTE | [+-208012MonthContract ~ MRC | Yes | VYes $11.26
FL_|GTE - 51-100 12 Month Contract _ MRC Yes | VYes $11.00
FL | -101-200 12 Month Confract = _ MRC Yes | Yes | = $1050
FL _=201-600 12 Month Contract. MRC | Yes | Yes $10.50|
FL .-501-750 12Month Contrect MRC | Yes | Yes _ 31080
FL |GTE -751+12MonthContract  ~ MRC Yes | Yes | _ $1050|
FL |GTE - 225 36' Month Contract _ B MRC Yes Yes $11.25
FL |GTE | | -26-5038 Month Contract . MRC Yes Yes $11.00
FL |GTE - 51-100 38 Month Contract MRC Yes Yes $10.50
FL |GTE | | - 101-200 38 Month Contract MRC Yes Yoo .. $10.25
FL |GTE | [.-201-500 36 Month Contract MRC Yes Yes | $10.00
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i .l _GTETE
. -
| RESALE
~ o G
| - -—— - —— IS
@R Co ~ - Service Desaription
‘L |GTE | | -501-750 36 Month Contract
‘L_IGTE | | - 751+ 38 Month Contract L
CentraNet Locsi Line J
1 _[GTE - 51-1 MonthContract =~~~
1_|GTE - 101-200 60 Month Conbrect
1 |GTE -201-50060 Month Contrect
1_|GTE -501-750 60 Month Contract
1 _|GTE - 751+ 60 Month Contract -
CeniraNet Local Line L
1 _|GTE - 51-100 84 Month Contract T
L_|GTE -101-200 84 Month Contract
1 |GTE - 201-500 84 Month Contract _
A, | - 501-750 84 Month o
‘L IGTE | | -751+84MonthContract =~~~
‘L_|GTE i )
‘L |GTE | 1%5&-“ ikt
‘L |GTE | |Anslog Centralet Month-to-Month Main Station
1 | Ansiog CentraNet Month-io-Month Stavon
A_|GTE Contract Main Station _
‘L |GTE | _|Digital CentraMet Month-to-Month Access
L |GTE | _|Digitsl CantraNet Month-io-Month Access
“L_|GTE | |Digitsl CantraNet Contract Access _
___ | |Digital CentraNet Channel Capab
"L |GTE -B-Voice
FL |GTE - B-Vioice/CSD
FL |IGTE - B-Packet

ovERatiows weAQuARTERS] ] |
s BY STATE | : |
SOUTH { FLORIDA I o

i ~ —— }

Billing | Resale | Discount | Retall | Avoided Ressle

Type | Position | Poaition Rats Cost _Rate
MRC | Yes | Yes | 3875  $149 3826
_ MRC Yes Yes $950) %145 = $805
MRC | Yes | Yes $1025|  $157,  saes
MRC Yes | VYes $10.00 j1.53]  s8.47
MRC | Yes Yes $9.75 j149] $826
MRC Yes Yes _ _$850] 145 ~ $805
MRC | Yes Yes $9.25 $142, = $783
MRC | Yes Yes _$10.00 $153| s$847
MRC | Yes | Yes $975|  $149] 3826
MRC _Yes | Yes ___$050] %145 = %805
MRC | Yes Yes .. $825| = $142 $7.83
MRC _Yes_ Yes _ %0800, %138 . $182
. NRC Yes ___Neo . %5000 = NA $50.00
MRC | Yes _ Yes $2815] AN - $2384
NRC Yes _.No_ _$15.00 N $15.00
MRC Yes | Yes | = _ _$400 $0.61 $3.39
MRC Yes | Yes | = $400| $0.61 $3.39
NRC Yes |__No __$50.00 NA $50.00
MRC Yes Yes $16.25 $2.49 $13.76
MRC Yes | Yes _ __$18.25 $2.49 $13.76
MRC Yes Yes | 3200 $0.31 $1.69
MRC Yes Yes ) $12.50 $1.91 $1059
MRC | Yes Yes _ $100.00 $15.30 $84.70




[
. __|_ L
—
|
Ca ____ Servics Description

L_|GTE - D-Packet 807
L |GTE | |PAK1000 Per Station $0.3
L_|GTE | [PAX2000 Per Station : %0,
L _|GTE | [PAK3000 Per Station 00]  $0.
L_|GTE Analog Attendant Feature Package 29001 11.4
L_|GTE | _[CentraNet Caller ID-Name & Num (1-25 Lines 57 1.07
L |GTE | [CentraMet Caller ID-Name & Num (26-50 Lines MRC Yes Yes '$550  sos84
L |GTE | CantraNet Caller ID-Name & Num (51+ Lines)pel MRC Yes _Yes %400  $061
L |GTE | |CentraNet Caller ID-Name & Num (2-25 Lines MRC Yes Yes $9000| %1277
L |GTE | |CentraNet Caller ID-Name & Num (26-50 Lines MRC Yes Yes $180.00 $27.54
L _IGTE | [CentraNet Caller ID-Name & Num (51+ Linesype{ MRC Yes Yes | _$360.00(  $55.08
L IGTE | [CantraNet Caller ID-Number (1-25Linesiperiine] MRC | Yes | Yes | | %092
L |IGTE | |CentraNet Caller ID-Number (26-50 Lines)iper ind MRC Yes Yes - $4.50 $0.69
L_|GTE | |CentraNet Caller ID-Number (S1+ Lines)perine | MRC Yes Yes 3200, _ $031
L_|GTE | |CentraNet Caller ID-Num (2-25 lines MRC Yes | Yes | = $2500/  $3.83
L CentraNet Caller ID-Num (26-50 Lines)iper " MRC | Yes Yes $50.00 $7.85
L. CentraNet Caller ID-Num (51+ Lines)/per MRC Yes Yes $10000| _ $15.30
L_|GTE | |Digitsl MBKS Basic Package S NRC Yes No __$2500] = NA
L_|GTE Dul-mn-tpm___ I MRC | Yes | Yes $650]  $0.9
L |GTE| DighaiMBKSDehoxePackage = = .NRC Yes | No _$25.00 N/A
L |GTE | |Digitsl MBKS Deluxe Package MRC Yes | Yes_ _$8.50 $1.30
L |GTE | |Digital MBKS Seriss 3000 Deluxe Package NRC Yes _No | 52500 N/A
L |GTE | |Digitsl MBKS Series 3000 Deluxe Package MRC Yes Yes | 12.50 $1.91
L |GTE | |CSD %000 Package NRC Yes No _$15.00 N/A
L |GTE | |CSD 1000 Package MRC Yes Yes - $3.00 $0.46
L |IGTE | |CSD 2000 Package NRC Yes No $15.00 N/A
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E i RESALE TSLSERVICESBIYSTATE | = = |

| = — GIESOUTH;FLORIDA | | = | |
I . o Billing | Resale | Discount _Retall Avoided | Resale
8 Co | | Service Dascription Type | Postion | Poaltion Bate Cost | Rate
FL_|GTE | |CSD 2000 Package | MRC | Yes Yes | 3500 $0.77 3424
FL |G1E X25 Enhancement T NRC Yes No ____$15. _NA $15.00
FL |GTE | |X.25 Enhancement MRC Yes Yes $5.00 $0.77 $424
FL_|GTE Atlendant Package (Digstal) NRC Yes _No __$10000] = NA $100.00
FL_|GTE | _|Alendant Package (Digital) - - MRC | Yes | Yes $3000| 3450  $2541
FL_|GTE | |Paging/Public Address Access MRC | Yes Yes $4000 3612|3388
FL_|GTE | Address Access insiall NRC NRC Yos No $25.00 _.N/A $25.00
FL_|GTE | Cal Distbuion (ACD) | MRC | Yes | Yes | $030|  _$005|  $025
FL_|GTE | |Conference (6 or 8 Port) - MRC | VYes Yes $40.00 $6.12  $3388
FL_|GTE | Calling (8 or 8 Port) Install NRC _NRC Yes No $400.00 NA $100.00
AL_[GYE | onHoldinterface MRC |  Yes Yes $2500] $383|  $21.18
FL |GTE | |[Music on Hold interface install NRC NRC | Yes No $400] NA|  s400
FL_|GTE Data Link Consaie Interface | _MRC Yes Yes $7000|  $10.71]  $50.29
FL_|GTE | Data Link Console interface install NRC] NRC Yes | No | = $20000] = NA|  $200.00
FL_|GTE Flaxible Night Answer MRC | Yes Yes _ $075]  s0.11 ~ $0.64
'FL_|GTE | LAnower installNRC =~ | NRC | Yes No $3950] = NA $39.50
FL_I|GTE | 1 Mulliple Directory Numbery MRC Yes | Yes | _.$0.10| $0.11 _$0.59
FL_| Direclory Numbery NRC | Yes No | $145] A $1.45
FL E Aftendant _ . ] MRC | Yes Yes $0.10 _$0.02 %008
'FL_|GTE | |Aftendent Pre-DelerminedNight Answer | NRC | Yes No | _ $3950]  NA  $39.50
IF..I-_ {SlentMonitor = = MRC Yes _ Yes_ .. $75.00 $11.48 $6353
FL |GTE | _|Atiendant Universal Night Ans MRC Yes Yes __Ts020 $0.03 $0.17
FL |GTE | |Attendant Universal Night Answer install NRC NRC Yes ___No . __$525| N/A _$5.25
FL |GTE | _ |Authorization Codes MRC Yes Yea ——...53030| $0.05 $0.25
FL |GTE | [Authorization Codes Install NRC NRC Yes No | "$3.00 N/A $3.00
IFL |GTE | |Automatic Route Selection MRC Yes Yes $0.35 $0.05 $0.30
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_ _GTE TELEPHONE
- ____RESALE PRODUCTS &
i I — GTE SOUTH
g e, e e | lllng
8t Co | | _ ___Service Description | Type
FL_[GTE | |Automatic Route Selection install NRC __i NRC_
FL |GTE | [CodeCall Access ) -} MRC
FL |GTE | |Code Call Access Install NRC z | NRC
FL_|GTE T-1Access - | MRC
FL |GTE T-1 Access install NRC - | NRC
FL_|GTE Foreign Exchange/FCO | MRC
FL |GTE | | FXYFCOInstsi NRC NRC
FL_|GTE WATS Termination  MRC
FL_|GTE | | WATS Termination install NRC NRC
FL |[GTE | [800/888 Service Access MRC
FL_|GTE | [800/888 Service Access Install NRC NRC
FL_|GTE TielineAccess _ MRC
FL |GTE | [TieLine Access instaiNRC | NRC
FL Additional Number = MRC_
FL_IGTE | |ETS/CCSA S _ . _NRC _
FL_|GTE | |ETS/ACCSA L | MRC
FL_| CallTracing =~ = MRC
FL_|GTE : - MRC
FL_IGTE | [VIP Aért o - MRC
FL_|GTE Racorded Announcement MRC
FL_|GTE Announcement INSTALL NRC NRC
FL_|GTE | |Seeond and Third Recorded Announcement NRC
FL |GTE | |Second and Third Recorded Announcement MRC
FL |GTE | |Dictation Access and Control MRC
FL |GTE | |Dictation Access and Control INSTALL NRC NRC
FL |GTE eferential Hunting, per line MRC

Ll
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: Billing

GTE | _Rrtorty Queuing, per Sysiem

GTE Propristary Set interface

GTE | |Siop Hunt, per System

GTE | [Terminal Make Busy, per system

GTE Calling Number ID (1-25 Lines) |
GTE Calling Number ID (26-50 Lines) {
/GTE | [Caling Number ID (51+ Lines) ,
GTE | cﬁgmmmmj |
|GTE | |Circult Switched Data Connect ;
GTE | /CSDCiceedUserGrowp |
GTE B !
GTE Lj Prasel Conference ]
GTE | _[CentraNet Management Systems

GTE | |Customer Moves & Changes (CMAC) 1 - 100
GTE | |Customer Moves & Changes (CMAC) 1 - 100
GTE | (CMAC) 101-200 Lir

__|Customer Moves & Changes
_|Customer Moves & Changes (CMAC) 101-200 Li
_ |Customer Moves & Changes (CMAC) 201-500

Cusiomer Moves & Changes (CMAC) 201-500 Li

I e

mmgmcm;mt 1500
Customer Moves & Changes (CMAC) 501-1500 L

MMEM{M}HN*'

i
4 ;.
I - s o 4 - }
| Resale | Discount Retall | Avoided |
| Yes Yes | ___%0.30 $0.05
Yes Yes _$5.00 $0.77
] Yes Yes _$1.00 $0.15
| Yes Yes _$1.00 $0.15
., Yes | Yes | = $600/  $0.92
‘IF' Yes | Yes ] S0
| Yes _Yes _$200, S0
| Yes Yes ~ $200.00 _$3060
Yes Yes %100, %015
_Yes | Yes | ___$100] %015
Yes No . 310000, = NA
Yes Yes | = $4000] < $612
e [ P Lot s P =
Yes No $1,500.00| NA
Yes _Yes __.31.00 $0.15
Yes Yes $140.00 $21.42
Yes .. No _$18000] = NA
Yes | Yes __$18000|  $27.54
Yes _No _ 535000  NA
Yes Yes $26500(  $4055
Yes No | $800.00 N/A
Yes Yes | =S40 $66.56
Yes No _ $1,850.00 N/A
Yes Yes | $85500| $10022
Yes No $3,500.00 N/A

$118.58
$190.00
$152.46

$224.46
$800.00
$368.45
$1,850.00
5554 79
$3,500.00
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%|Co | | - Sefvice Dewcription
FL |GTE | |ACD Feature Package - Per ACD Line
FL _IGTE | |ACD Fealure Package - Per ACD Line
FL IGTE ACD Fealure Package - Per Multipoint Line
FL |GTE | |[ACDMIS Add\ QueueSiots
FL |GTE | |ACD/MIS Addl. Queue Slots _
FL_|GTE | |ACDMIS Call Prompts _
FL Gﬁ_ ACDMIS Call Prompls
FL |GTE ACDMIS Call Vectoring
FL GTE _|ACD/MIS Call Vectoring
FL |(GTE | MIS R
FL |GTE MISDstalink _
FL |GTE Direct Access e
e 4% _ s
|- | " |Extension Dialing Pian —
1 | |Service Establishment:
FL _|GTE 2-25 Stations - [P
FL |GTE | | 26-50Stations
FL |GTE | | 51-100 Stations
FL (GTE | | 101-200Stations =
FL |GTE | | 201-500 Stations s
FL |GTE 501-750 Stations
FL |GTE 751+ Stations

Month-to-Month
FL |GTE 2-25 Stations

55 5]

Il

g

k53558333

3 8333382

NAL

Resale Discount | Retall | Avoided
Position | Position | 1. Cost
Yes | Yes | $2450| 8375
Yes | No _ $5000,  NA
~ Yes Yes $38.75 $5.62
Yes _ No __$2500) = NA
Yes Yes |  %250| %038
Yes No . $10000( = MN/A
Yes _ Yes |  $15000|  $2295
Yes No | $10000] = NA
Yeos Yes |  $1000]  $153
_Yes _No $2500] = NA
Yes | Yes 87500/  $11.48
_ Yes Yes a_oo__ 301
Yes | No |  $12000| N
Yes _No | $147.00 N/A
Yes No _ . $17500 N/A
Yes No _ __ $22000 N/A
Yes No |  $27500 N/A
Yes No e p‘zﬁ 100 N/A
Yes No _ . $420.00 N/A
Yes Yes | $25.00 $3.83

Page 28

$120.00
$147.00
$175.00
$220.00
$275.00
$342.00
$420.00

$21.18




R Co | | - Servica Description
=L |GTE | | 26-50 Staons -

— |12 Months Contract ~ _

U IGTE | | 2-25 Stations.
% [GTE | | 26-50 Stations T
2L |GTE | | 51-100 Stabions
A |GTE | | 101200 Sations
FLIGTE | | 201500 Staions
FL_|GTE 501-750 Stations ——
FL IGTE | | 751+ Stations -

36 Morths Coniract

FL IGTE | | 2-25 Stations

A IGTE | | 26-50 Stations —
FL |GTE | | 51-100 Stations T
AL |GTE || 101-200 Stations ;
FL |GTE | | 201-500 Stations o
A lGTE | | Swmtions
FALIGTE | |751+Ststions = =

80 Months Confract

FL |GTE | | 51-100 Stations - ===
FLIGTE| | 101-200Stations =
ALIGTE| |201-500Ststions = -
FL |GTE | | 751 Stations

L L Contract

fL IGTE | | 51-100 Stations

FL |GTE 101-200 Stations

i
I

% 3B3R38% 2

]
]

55

23 2RAAR RR2R
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B |_ QTE TE OPERATIONS RTERS - |
l, . RESALE PRODUCTS & SERVICES BY STATE : ‘,
. { B‘IESOUTH FLOIII.'IA | !
: ' | i ‘ '
§ I o | Biting | Resale | Discount |  Retal | Avoided |
St . Secrvice Description Type | Position | Position | Rate Cost |
U |GTE | | 201-500 Staions MRC | Yes | Yes | '~ $7500|  $1148
1 _|GTE -750 Stations S MRC | Yes | Yes __$8000|  $1377
1 |GTE 751+ Stations MRC Yes Yes $105.00 $16.07
__|Additions or Changes: R, N —— |
1 |GTE | |Per Location N NRC Yes | No | = $5750] = NA
‘L_IGTE | [Per Change, 1st 25 Numbers NRC | Yes | No | = $4800] = NA
‘L_|GTE | |Per Change, Each Add1. Number NRC Yes No $0.80 NA
il | _|Mutiiocation Partable Extension Dialing Plan _ | 1 U
Service Establishment: | o | S—
L_|GTE 2-25 Stations NRC Yes No $120.00 N/A
‘L |GTE | | 26-50 Stations NRC Yes No . _$147.00 N/A
1 |GTE 51-100 Stations NRC Yes LN _$175.00 N/A
L |GTE | | 101-200 Stations _ NRC Yes | No |  $22000] @ NA
L_GTE | | 201-500 Stations NRC Yes No $275.00 NA
L_|GTE | | 501-750 Stations NRC Yes _No | _  $34200 NA
L _|GTE 751+ Stations  _ NRC Yes No | $420.00 NA
" _|____| . |Monih-lo-Month Contract _
L |GTE | | 2-25Swtions MRC Yes | Yes |  $2500 $3.83
L_|GTE 28-50 Stations MRC Yes Yes | = $3500 $5.36
il ) MRC Yes Yes _$20.00 $3.06
L MRC Yes Yes |  $3000 $4.59
P MRC Yes Yes | _ _$50.00 $765
L MRC Yes Yes | $75.00 $11.48
? MRC Yes Yea | $80.00 $13.77
MRC Yes Yea $105.00 $16.07

i

$76.23 |

$120.00
$147.00
$175.00
$220.00
$275.00
$342.00
$420.00

$21.18
$29.65

$16.94
$25.41
 $4235
$63.53
$76.23
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Retall Avoided |
Rate Cost |
$12000|  $18.36)

. %1500 %230
$25.00 $3.83 |

. $4500/ 3689
$70.00 $10.7
38500  $1301
_$10000/  $1530
__$11500|  $17.60
. %00 3612
$8500(  $9.95

_ _ $8000| $1224
__$9500|  $14.54

. $110.00 i §1§.§:§
'$3500|  $5.36

) $60.00,  $9.18
$7500|  $11.48
$9000| $13.77
$105.00, $16.07
$320.00 N/A|

. $85.00 $9.95
$160.00 N/A
$680.00 $9.18|

‘ | 1- GTE TELEPHOME OPERATIONS RTERS
; : ___RESALE PRODUCTS & $ERVICES BY STATE
; ' . GTE SOUTH + FLORIDA |
| |
i - :' ' !
| O 0N SR i - , Billing = Resale | Discount
“ | Co| | Seryice Descrigtion | Type | Position | Position
| l
§ SEreTe e —— = | . e
L /GTE | | 751+ Stations MRC | Yes  Yes
1| |38 Months Contract ) 1 _ ]
L _|GTE | | 2-25 Stations MRC | Yes Yes
L |GTE 26-50 Stations B MRC & Yes “Yes |
L_|GTE | | 51-100 Staions MRC | Yes Yes _
‘L_|GTE | | 101-200 Stations | MRC | Yes Yes
‘L_|GTE 201-600 Stations | MRC | Yes Yes
LIGTE | | SD1-750Ststions _ MRC | Yes | Yes |
L |GTE F61+Stations MRC | Yes | Yes |
60 Months Contract o ol H|
L_|GTE | | 51-100 Ststions MRC | Yes Yes
‘L_|GTE | | _101-200 Stations MRC | Yes Yes
‘L |GTE 201-500 Stations MRC Yes Yes
‘L_IGTE S01-750Stafions =~ = MRC Yes | Yes
T 751+ Stations = x MRC Yes | Yes
1 _ |84 Months Contract S
‘L |GTE | | 51-100 Ststions ) MRC Yes Yes
‘L_|GTE | | 101-2008tations =~ MRC Yes Yes
‘L_|GTE | RS, MRC Yes Yes
‘L |GTE | | S01-750Stslions MRC Yes Yes
L |GTE | | 751+ Stations ___ 2 MRC Yes Yes
| |Acosss o Private Facilities .
L |GTE | |Month-to-Month NRC Yes No
‘L |GTE | |Month-to-Month _ MRC Yes Yes
L 12 Months Contract NRC Yes No _
L |GTE | |12 Months Contract MRC | Yes Yes
Page 31

Resale
Rate |

$101.64 |

$12.71
$21.18
$38.12
$59.29
$72.00
$84.70
_$97.41

$33.88
$55.06
$67.76
$80.47
$93.17

$29.65
$50.82
$63.53
$76.23
$88.94

§320.00
$55.06
$160.00
$5082|




RESALE PRODUCTS & $ERVICES BY STATE
GTE SOUTH ; FLORIOA | . |

! | R A

| Biling | Ressle | Discount |  Retall | Avoided | Resale
Type Position | Poaltion |  Rats B _ Cost Rates

| NRC | ves | Mo | Tssool wAl  sssoo
MRC Yes Yes __$5500, @ %842 $46.59
NRC Yes No $35.00] NA $35 00
MRC Yes | Yes | = $5000 _$785 $42.35
NRC Yes No ___$2500] 2 NA _ $2500
MRC Yes Yos $4500,  $689 $38.12
NRC Yes | No |  $9000 NA $90.00
NRC | Yes | No | 35000/  NA|  $5000,
MRC Yes Yes _ %500 $0.77 $424
NRC | Yes | No _.__ $57.50| NA $57.50
NRC Yes | No $4800, = NA $48 00
NRC _Yes | No L $080] = NA| $0.80
MRC Yes | Yes |  $275| s $2.33
MRC Yes . Yes | == %250 3038 $2.12
MRC | Yes | Yes | T~ "$250| s03s $2.12
MRC Yes Yes | %225 $0.m $1.91
MRC Yes Yes $2.00 $0.31 $1.69
MRC Yes Yes | _ %175 $0.27 $1.48
MRC Yas Yes | 1.80 $0.24 $1.36
MRC Yes Yes $1.45 $0.22 $1.23
MRC Yes Yes _$1.30 $0.20 $1.10
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SW'I'H nm
s s GIE 1 < o |
L el _ . } . | |
T | g | Ressie | Discout | et | Avoided | Ressie |
& co| | . Sandce Descrigtien Type | Position | Posltion | Rate | Cost Rate |
i - o L o N I— (——— A

5
g
}
14
&
:
3
-

5
f%

_Yes | Yes | === 3150/ 023 ;tzr
~Yes | Yes | 2 $140 = $021 $1.19
Yes Yes | = 5129,  3020| $1.09
Yes | Yes | = $1.19|  $0.18 $1.01

- - Giaes B, : . $1.27
_Yes | Yes | "s125] 3019 $1.06
“Yes | Yes T §118]  s018 $1.00

55 5588
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_GTETE
RESALE
L - G
3t ~ dervice Description
FL | Call Forwarding-Business
FL Cail Forwarding-Residence
FL Flexible Packaging/Call Forwarding-Residence
FL Call Forwarding Multipath - Business
FL Call Forwarding My th - Residence
FL Speed Call 8 - Business B
FL Speed Call 8 - Residence
| Fleadble Packaging/Speed Call 8 - Residance
FL_| Spesd Call 30 - Business _
FL_| Spesd Call 30 - Residence
Flaodbls Call 30 - Residence
FL_] Thres -Business
FL Thres Way Calling - Residence .
FL_ Flexdble Packaging/Three Way Callling - Res
R Smart Ring - Busmess _—
FL | Smarnt - Residence =
FL_ Flexible Packaging/Smart Ring - Residence
FL SMART - e
FL SMART.-Package 2300 - Business
FL_ SMART Package:2300 - Residence
FL Smaner Call with t Ring-Busness
FL_| Smarter Call Pak, per Line - Business (8 Code)
FL_ m___nu_,ca per Line - Residence (8 Code)
FL_| | | _Smarter Cal Line - Business (30 Code)
FL . |Smarter Call with Smart Ring-Business

3338883202008

: ;

CTS &

I83RRERRENE E

|
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$339
$212|
$1.27
$3.39
$2.12
s_z 12
$2.12
$1.27




issue Date: 12/04/97

B SOUTH 4 FLORIDA ;
R IO [ O WS Billing | Resale | Discount | Retall | Avoided | Resale
8t Co| | ServiceDescrigtien Type | Position | Position |  Rate Cost | Rate
W eT—— —— i e | .
FL_|GTE Cal - Business — MRC Yes Yes _$320) %049 2.1
FL_|GTE | |Three-Way Calling - Business _ MRC | Yes _ Yes $3.20 $049| 2.
FL |GTE | |Spesd Call - 8 Code - Business - MRC |  Yes Yes $2.00 $031]  $169
FL |GTE | |SpeedCall-30 Code-Business MRC | Yes | VYes $280] $043 $237
FL |GTE | |SmentRing-Business MRC | Yes | Yes 38300 $04g] $2.54
FL_|GTE | |Automatic Busy Redisl - Business MRC | Yes | VYes %480 $0.73 $4.07
A._|GTE | _|Automatic Call Retum - Business MRC __Yes Yes ___ $4B0 $0.73 $4.07
FL_|GTE | _|Call Biock - Business - | MRC | Yes Yes $3.20 :[n.j%_ 2.7
FL_|GTE | |Specisl Call Acceptance - Business MRC. Yes Yes __S240| %037 $2.03
FL _|GTE | |SpecisiCal - Business ~ 'MRC Yes Yes $4.80 som3| $4.07
FL_IGTE Aert - Business — MRC | Yes Yes $320,  $049 $2.71
: CCLASS Vertical Services - | PR S g
FL |GTE Automatic Busy Redisl - Bus (first 10 max. charge| MRC Yes Yes $600)  $092| $5.08
Fl, | Automatic Busy Redisl - Res (first-10max.charges MRC | Yes | Yes _ %500 077! $4.24
A | &sﬁw@'ﬂwm Usage | Yes _Yes _._5$075]  son $0.64
FL_|GTE . _MRC Yes Yos | $480, 2 S073 $4.07
FL IGTE MRC Yes_ | Yes . ..$000| = $0.00 $0.00
FL_|GTE | MRC Yes Yes $300|  $046 $2.54
A _|GTE MRC | _Yes Yes | $6.00| ~_$092| _  $508
FL_|GTE MRC Yes | Yes | 3500/ sor? $4.24
FL _|GTE | Usage Yes Yes _ %075 $0.11 $0.64
FL_I|GTE Usage Yes Yes _$075 $0.11 $0.64
FL_|GTE MRC Yes | Yes "$000|  $0.00 $0.00
FL_IGTE | MRC |  Yes Yes | 3300 3046 $2.54
FL|GTE MRC Yes Yes . $4.00 $0.61 $3.39
FL |GTE MRC | Yes Yes $1.80 $0.28 $1.52
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$8.39
$15.00

$14.95
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ssue Date: 12/04/97

I I. -
S| Co| Sarvice Descrigtion ___'
FL IGTE | | PerCal
Remots Call Forwarding - Usage Charges
FL |GTE | | Per Minute_
|Cusiom Code Restriction

FL_|GYE [ |Option 1 - Residence

FL |GTE | 1-m

FL |GTE T

FL _Wmnunc_f" )

FL | Optien 2 - Residence o
FL |GTE Option 2 - PBX o
FL_IGTE - = -

FL |GTE 3- Code Restriction (CCR)
n.*rm | _|Option4-Residence - =
FL_|GTE | |Option 4 - Business =

FL_|GTE | _|Option 4 - PBX - .

FL |QTE | [Option4-NRC -

FL_ | |Option & - Custom Code Restriction (CCR)
FL |GTE | |Bupiness Dial Datalink Servios

FL |GTE | |Residence Disi D Service

FL |GTE | [PrimeLink 876 Service - Estab /Reconnection

§ 454554RE50ARRRRRES

1

Yes | ves |  'soo4|  so0o
Yes | Yes $0.02 $0.00
Yes Yes | . %25 _ $0.38
_Yes Yes | 3375, %0s7
Yes Yes _$550 $0.84
Yes MNo |  _$1000] = NA
| Yes Yes . %250]  $038
Yes | Yes $375,  $057
__ Yes Yes $550)  $084
Yes No $1000] NA
_Yes | Yes ____$000[ %000
Yes Yes | == $25 $0.38
Yes Yes _ 875 $0.57
Yes Yes .. _ 8550  $084
Yes | No | "§1000] N/A
Yes Yes _S000|  $0.00
Yes Yes $5.00 $0.77
Yes No _ $25.00 N/A
Yes Yes | 25 $0.38
Yes No _$25.00 N/A,
No No $325.00 N/A




-$20-$50 (PerMessage)

= .51-2.00 (Per Message)

= 2.01+ (Per Message)

Nama/Address Service, Bullc 3

intercept Message on the Move (IMTM)

o S3 for appiic. R-1 Rate)

|Bied No. Screening Service - Opt. 1-
| or 3rd

,!4W|F PP PR PEEL PR P e

- IMTM Tagiine el

_ $3.00
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. — —— { - - - _————— o —— - - — - - - _— - - SR——
R I . e Bllling | Resale | Discount _Retall | Avoided
St| Ca - ~_ Service Descrigtion Type | Position | Position ~ Rate Cost
‘L_|GTE | |Call Forwarding®Busy Line-Fixed/Per Line MRC Yes Yes . ___$125] %019
‘L_|GTE | [Call Forwarding/No Answer-Fixad/Per Line MRC Yes | Yes | = $125|  $0.19
L |GTE MRC | Yes | Yes | == $150]  $023
L_|GTE MRC Yes | Yes | == 5050 3008
1 |GTE MRC | Yes | Yes | = $100]  $0.15
L_|GTE MRC | Yes Yes __$25000/  $38.25
1 |GTE 'NRC | Yes _ Yes ~_$500.00 $76.50
1_|GTE MRC | Yes Yes ___$150{  §0.23
‘L |GTE MRC Yes _ Yes 50| $0.23
A |GTE | MRC Yes Yes | _$050( ~ $0.08
FL_IGTE | MRC _Yes Yes $100/ _ $0.15
FL_|GTE . MRC _Yes Yeos _ _31800] 29
FL_|GTE | _ NRC Yes Yes %2500/ = 3383
FL MRC Yes | Yes e e 5000
FL_|GTE MRC Yes Yes _ __. %000
FL_|GTE NRC Yes | Yes | = |  $000
FL_|GTE | MRC Yes Yes s _ 3200, %031
FL MRC Yes Yes .. .%275| s042
FL |GTE _ NRC Yes No . .$7T700| = NA
FL_|GTE MRC Yes Yes $3.75) $0.00
AL |GTE NRC Yes No | 1000 N/A
FL |GTE NRC Yes No | $5000 N/A
FL |GTE MRC Yes Yes | $6.00 $0.92




GTE TELEPHONE OPERATIONS HEAD|
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GTE SOUTH | FLORIDA
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$0.10

- $0.045
so0s
$0.15

$0.25

[ 32000
%200
__$10.00
1 $1,20000
__ _$1,040.00
" $830.00

1. $8e0.00

N/A
N/A
NA

$20.00
$1.69
$10.00

$1,200.00
$880.88
$830006
$787.71
$753.83




ssue Date: 12/04/97

o GTE TELEPHONE OPERATIONS HEADQUARTERS |

1 ___RESALE PRODUCTS & $ERVICES BY STATE _ ; |

| o GTE SOUTH { FLORIDA ] . |

=) aam ----i -1 [

1 L | | Billing | Resale | Discount |  Retall | Avoided |
FL_|GTE | [Typel, Brosdcast QuaMy, Transma&Recove | NRC | Yes | No |  $1,10000 _NA|
FL_|GTE | |Type li, Broadcast Quaiity, Transceive | NRC Yes ~No | $220000 NA

T Broadcast Quaity, — o
FL |GTE | | - Transmit & Recewe, 1 Year | MRC Yes Yes $1,50000, $229.50
FL |GTE | | - Tranaceive, 1 Year | MRC Yes Yes | $204500, $31289
FL |GTE - Transmit & Receive, 3 Year | MRC Yes | Yes |  $145000, $221.85
FL |GTE | | - Transceive, 3 Year | MRC Yes Yes $1,93500, 529606
FL |GTE | | - Transmit & Receive, 5 Year | MRC Yes Yes |  $1,40000 $21420
FL |GTE Transceive, 5 Year | MRC Yes Yes | _$1,83500]| $280.76
FL_|GTE | | - Tranamit & Receive, 7 Year | MRC Yes _ Yes | 3134000/ $20502
FL _|GTE - Transcoive, 7 Year MRC Yes | Yes | = $1,75000] $267.75
_|Commercial Quaiity, Type | _ R B
F_L_E -TM&M‘IHSJ‘I! NRC Yos _No __mou _ NA
FL_|GTE | |- Transmit & Receive, Add. System NRC Yes MNp.. . __$450.00 N/A
FL_|GTE - Transmit & Receive, 15! System, 1 Year MRC Yes | Yes | $040.00/ $143.82
FL |GTE | | - Transmit & Receive, Add1. 1 Yoar MRC Yes _ Yes | _ $480.00 $74.97
FL |GTE | |'- Trensmil & Receive, 18t System, 3 Year MRC Yes Yes _ _$88000| §134.64
FL_|GTE | | - Transmil & Receive, Addl. System, 3 Year MRC Yes | Yes | = $48000| $70.38
FL_|GTE - Tranamit & Receive, 1t Sysiem, 5 Year MRC Yes Yes | __ $83000| $126.99
FL |GTE | | - Tranamit & Receive, Addl. System, 5 Year MRC Yes Yes  $43500| $86.56
FL |GTE | | - Transmit & Receive, 1st System, 7 Year MRC Yes Yes $790.00| $120.87
FL _|GTE | | - Franamit & Receive, Add), System, 7 Year MRC Yes Yes _ __$410.00 $62.73
L Commercisl Quality, Type II —_— ;

FL |GTE = Transceive NRC Yes o | $2,200.00 N/A
FL [GTE - Transcelve, 1 Year MRC Yes _Yes $1,605.00| $250.34
FL |GTE | -Tm 3\".- MRC Yes Yes ;L.g_bm $244.04

_..$850.00

 $703.01

Resale
Rate

$1, 10000

© $2.20000

[
$1,270.50
$1,732.12
$1,228.15
$1.638.95|
$1,185.80/
$1,554.25
$1.134.98
$1,482.25

$450.00
$796.18
$415.03
$745.36
$389.62

$368.45
$669.13
$347.27,

$2,200.00 |
$1,435.67|
$1,350.97|
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GTE TELEPHONE OPERATIONS HE/ ARTERS l |
____ RESALE PRODUCTS & STATE i .
o GTE SOUTH ; FLORIDA | l | |
| | | 1
{ ! f
| 1
o __ Billing | Resale | Discount |  Retall Avoided | Resale |
Setvice Description | Type | Position | Position Rate Cost | Rae |
- Transceive, 5 Year : MRC Yes Yes $1,49500| $22874 $1,266 271
- Transceive, 7 Year = | MRC Yes _Yes |  $141000| $21573 $1,194 27
Business Quality - Typs | + = e ™ o e
- Transceive | NRC Yes | MNo |  $150000, = NA  $150000
- Transceive, 1 Year - | MRC Yes | Yes |  $146000| $22338|  $123662
- Transceive, 3 Year f MRC Yes | Yes | = $137000| $20961  $1,160.39
_- Transceive, 5 Year | MRC Yes Yes _ $1,29000( $197.37 $1,09263
- Transceive, 7 Year § | MRC Yes | Yes |  $1,22000/ $186.66 $1,033.4
Business Quality, Type Il
= s NRC Yes | No I 00|  MNA|  $220000
Transceive, 1 Year MRC | Yes | Yes |  $150000] $22950|  $127050
- 3Year MRC | Yes | Yes | = $139000| $21267 $1,177.33
- Transcolve, 6 Year o MRC | Yes Yes _$1,316.00| $20043|  $1,10957
| -Tranaceive, 7 Year MRC Yes _Yes | = $1,24000| $189.72 $1,050.28
Video Connect Access Port NRC | Yes | No |  $10000] = NA $100.00
Video Connect Access Port - MRC Yes | Yes | = $100.00 $15.30 $84.70
_[Video Connect T ort B }
| -Brosdcast Qudlity, Type!l =~ Usage Yes | Yes | = $3750 $5.74 $31.76
| _- Broadcast Quailty, Type Il Usage Yes | Yes | = $5622 $8.60 $47.62
_|_ = Commercial Quality, Type | Usage Yes . Yes _$37.50 $5.74 $31.76
- Corfwnercial Quality, Type Il Usage Yes Yes _$58.22 $8.60 $47.62
Video Connect Service Utillzation Usage Yes Yes _ _$158 $2.44 $1349
Video Connect Quad Spiit Usage Yes Yes | $48.70 $7.45 $41.25
imbge Plus Stlt Frame NRC Yes No | $160.00 N/A $160.00
image Plus Stll Frame MRC Yeas Yas _I_ 265.00 $40.55 $224 46 |

Page 46
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Yes | No | §15000|  NA|  $15000

Yes Yes | $300] 5046 $2.54|
__Yes | Yes $270| 041  s$229)
_Yes | Yes %240 s037] 5203

Yes Yes | %210/ %032 $1.78|

Yes Yes .75 $0.27| $1.48

Yes No $7200]  NA _gn.m|

fafaassnnnass 3

Yes _No | 3% N/A $4.50
Yes | No |  "$i7.00 N/A $17.00
Yes No_ | i‘l_ﬂ.w N/A $16.00




ssua Date: 12/04/97

L | GTE TELEPHONE OPERATIONS JUARTERS |
L | ___ RESALE PRODUCTS & SEF STATE |
. GTE SOUTH { FLORIDA ] 1 J
| { | l
o — — e ], -— SRR - 1'
] | e | Biling | Resale | Discount |  Retall | Avoided | Resale
$t/C | | SeviceOsecigen . Type |Postion | Position | Rate | Cost | Ramw
1 |
FL_|GTE | Number®D , NRC | Yes | 1 | 871500  NA $7500
FL_|GTE | |incoming Number ID, per Number , Usage | Yes Yes | == $030]  $005 $0.25
FL_|GTE | |Flexible Call Forwarding; System NRC Yes | No | = $16800] = NA $168.00
FL_|GTE | |Flexibie Call Forwarding, per line NRC Yes | No | === $200] = NA $2.00
FL_|GTE | |Flexible Call Forwaridng, per line J — R I I
FL IGTE | | -550fines , MRC | Yes Yes | 8300  $046 $254
FL_|GTE - 51-100 lines o | USAGE | Yes Yes | 270 $0.41 $229
FL_|GTE | | -101-500 ines _ | MRC Yes Yes %240 $0.37 $2.03
FL_|GTE -501-1000Mnes | MRC | Yes | Yes | " $210] 3032 s178
FL_IGTE -1001plusbines | MRC Yes |  Yes $175 $027 $148
FL_|GTE | [Line/DID Rearrangement, System | NRC | Yes No $72.00/ N/A $72.00|
FL_|GTE | |Line/DID Rearrangement, Per Number | NRC | Yes No__ 3 . _E200) N/A $200
PL_|GTE | |Time of Day/Dey of Week Redirection NRC | Yes No $16.00 NA|  $16.00
FL_|GTE | [Time of Dey/Day of Wk Redirection, pernumber | MRC | Yes Yes .. %035  $0.05 $0.30
FL_|GTE PiNNumberChange @~ NRC | VYes o | $2400]  NA $24 00
FL_|GTE | |inContact, per Number - Basic Service MRC | Yes l Yes $8.00[ $1.38 $7.62
FL_|GTE | | er Num. - Basic Svc MRC Yes Yes | $5.40 $0.83 $4.57
FL_|GTE User Schedules, per Schedule i MRC Yes Yes | 0|  $031 $1.69
FL_|GTE | |Flexible Packaging/User Schedules MRC Yes | Yes | = $120|  s018 $1.02
FL |GTE | or List MRC Yes | Yes | ...5200/ = $0.31 $169
FL_|GTE | |Filekibie Ps ective Call Acceptance MRC Yes Yes | 5120 $0.18 $1.
FL |GTE | | Caller Access Codes, per ) MRC Yes Yes | = $1.00 $0.15 $0.85
FL |GTE | |Flexible Packaging/Caller Access Codes MRC Yes . Yes | = _$060 $0.09 $0.51
FL |GTE | |InContact Package, per Package MRC Yes Yes | $12.00 $1.84 $10.16/
FL |GTE | |Flexible Pkging/inContact Package/Per Package | MRC Yes Yea $7.20 $1.10 $6.10,
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| |GTE Long Distance Service: _
Peak Period - All Calls, 15t Minute
Paak Period - All Calls, Add. Minute

PR

Direciory Assistance

195198 8553 | 59 Ba5asa.
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Off-Peak Period - Al Calls, ASd). Minute

5

3

P B

- ?é___ z

f— = e

\| _ $25,000.00

56500

~$15,000,00
_$8,000.00
$4,500.00
$0.06
$0.03

_ $4000

$0.16
$0.16
$0.09
$0.09

$0.40
$0.45

$1.00
$0.50

$0.13




Issue Date: 12/04/97

1L GTE TELEPHONE OPERA HEADQUARTERS| R (i

1 1] ______RESALE PRODUCTS & $ERVICES BiY STATE | o

i | . GrEsouTHlFomOA | |
0 I I S . | ) I R A N
;_____F‘. . e | Billing | Resale | Discount Retall | Avoided | Resale
8 L | ServiceDescription =~ Typs | Position | Position |  Rate Cost |  Rale

| S | ) I I S e
] asy Sa Pan for Business | S AN R B -
FL_|GTE | |initisl 18 Seconds -Peak , Usage | Yes | Yes | = $0057  $0009) $0.048
FL IGTE Each Addl. 8 Seconds - Peak . Usage | Yes | Yes |  $0018| $0.003 $0.016
FL Initial 18 Seconds - Off-Peak o | Usage Yes es $0.033 $0005|  $0.028
FL_|GTE | |Esch Addl. 6 Seconds - Ofi-Peak | usage Yes Yes $0011] $0002]  s0o009
FL |GTE | [Esrly Termination, 1 Year | NRC_| Yes | No $10000) ~~ NA[  $100.00
[FL_|GTE | |Early Termination, 2 Year ) | NRC | Yes | No |  $20000  NA|  $20000
FL |GTE | |Esrly Terminetion,3 Year | NRC | Yes | No $30000/  NA[  $300.00
FL_|GTE Early Terminillion, 1 Yr. Multi-Tenant | NRC | Yes _No $5000] @ NA $50.00
\FL_|GTE | |Eavrly Termination, 3 Yr. Multi-Tenant NRC | Yes No $150.00 NA| _ $150.00
| i : . . N =
i Easy Savings Flal Rale Plan for Business I E— _ I
FL |GTE | [Monthdo-Month - i | MRC Yes | Yes $5.00 $077|  sa24
FL_|GTE | | T Usage | Yes | Yes $0.180| ~ $003| = $0.15)
FL |GTE | |1 Year Term - MRC | VYes Yes _$0T7| s424
FL |GTE | |1 Yesr Term i T Usage | Yes | Yes $0.170|  $003| $0.14
FL |GTE | |aYearTerm MRC Yes Yes _. $5.00 $0.77 $4.24
FLIGTE | [2YearTerm e Usage Yes | Yes | = $0160] = $0.02 $0.14
FL_|GTE | |3 Year Term e MRC | Yes Yes $500, $077| = s424
FL_|GTE | |3 Yeer Term — . Usage | Yes | Yes 4501 $0.02 $0.13
N .c--mm-wn__f o | I DS S|

FL GTE | |_ MW 18t 15 Minute Usage Yes | No | 5050 N/A $0.50
FL |GTE - Standard Rate Period, Each Add). Minule Usage Yes No | = $008 N/A $0.08
FL |GTE - Econormy Rate Period, 1st 15 Minute Usage Yes No . $0.36 N/A $0.36
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Standard Rate Penod, 184 15 Minute

GTE
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Economy Rate Period, 1st 15 Minute

GTE

Economy Rate Period, Each Addl. Min.

GTE

Broadcast Conference

GTE

GTE

1-800 TeleconfersncingPer PortPer Minute
Notification - U.S /Canada/Carribbaan

Motification - International o

Monitoring, Each 15 Minute

Tape and Handling, Reg Mail

]

2 n!|ﬂ|ﬂ|-!

e

Tape and Handling, Express Med
Tape & Handiing Exp.Mal, interngt (Rale+

788, Lid .

osition | Position | Rate | Cost |
:

Yes | No | 's008 WA
Yes | No | 35086  NA
Yes _MNo_ | ~ S008] = NA
Yes o R R, $046] = NA
Yes _No ___ %006 NA
Yes _____s008 _N/A
$0.12| N/A
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.
2

_Yes | No [ 8500
Yes No - $15.00
_ Yes No $5.00
Yes | No $5.00
__Yes | No $15.00)
Yes [T . $40.00
Yes ___No $50.00
No
No
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Issye Date: 12/04/97

| _ | mmmmmnhumf
| s i  RESALE PRODUCTS & SERVICES BIY STATE | ~
RN - GTE SOUTH - FLORIDA | |
W _ . Billing  Resale Discount Rtaul Avoided = Resale
S Ca| |  SendceDescrigties  Typs _Position Postion | Rate | Cost  Rate
I |
FL |GTE | | 25150 hours-Day | Usage | Yes | Yes | = 3993  $152 $8 41
FL_|GTE 261-50hours-Evenang =~ = =0 | Usage | Yes Yes $685,  $105 $5.80
FL |GTE | | 25.1-50 hours-Night/Weekend | Usage | Yes | Yes $485] 3074| $4.11
FL 50.1-80 hours-Day S Usage | Yes Yes _$882] 5135 $7.47
FL |QTE | | 50.1-80 hours-Evening Usage & Yes Yes - $600/ 5003 _5515
FL |GTE | | 50.1-80 hours-Night/Weekend Usage = Yes Yes $485  $0.74 $4.11)
FL_|GTE Over®80hours-Day .&!L*__,\m Yes $7.72 $1.18] = 3654
FLIGTE | [Over 80hours-Evening | Usage | Yes Yes $532)  $081, 3451
FL_|GTE | |Over 80 hours-NightWeskend | Usage | Yes Yes $4.85 $0.74| $4.11)
: ATEMDE. | T 1
Fl 0-10hours, Dey : ; Usage = Yes Yes $1221]  $187]  $1034
|FL | o010 Evening Usage | Yes Yes .84 132 $732
I 0-10 hours, Night\Weskend i | Usage | Yes Yes __ %500, _som 42
. 10.1-25 howrs, Dy _ Usage | Yes Yes ___$1074] $164 $9.10
AL |_10.1-35 hours, Evening Usage i Yes | Yes | _ $154 $1.15 $639
| 10.1-2% hours, Night'Weekend | Usage | Yes Yes S50, %077 424
. | 25,388 hours, Day . ( Usage | Yes | Yes | _818 $1.40 $7.78
‘ : _  Usage | Yes = Yes 8| L N sa
AL GTE A1 50t NgpaWestans Usage Y= 2 Yes @ Sw s 5424
FAL_GTE | | S0.1-80 hours, Dey  Ussge @ Yes | Y 22222 B N> $7.17
" r_mmr_a-n | Usage | Yes | Yes | 52 09 $5.01
5_&_, Negpa Viesnerc  Usags  Yes | Yes | 3500  B7 5424
FL GTE | Ower 80 hours, Dey  Usage Yes | Yes = $IT2 $1.18 58 54
FL GTE  Ower 80 howurs, Evererg | Lnage Yo @ Ys @ e 2 484
A ;Eﬂ_!{ (0o 80 howes, Migpanosiend | Usage  Yes [ Yes . %500 %077 %4 24
FL GTE HNetwork Access-Estabishment | NRC Yes _No | $£3500 WA $3500




-

[ | GTE TELEPHONE OPERA
N RESALE P CTS & SER
11 SOUTH + FLORIDA | § !
| | |
: | —_—
. e e | Biing I .-L__F_. |
@) C | |  Service Description . Type | | Cost |
1
FL_|GTE | |Netvork Access-Change , NRC | Yes | No |  $1250 N/A
FL |GTE | |Central Office Work Charge | NRC Yes No $19.50 N/A
FL |(GTE | |NewlLineConnectionCharge . NRC L Yes | No ___ $31% NA
FL_|GTE | |Premises Visit I | NRC | Yes No _.31900] = NA
FL |GTE | |Fowr-Wire Yerminating Asrangement | NRC | Yes Mo __$1700( NA
FL |GTE Move-Network Access =~ , NRC | Yes | No | __ $1250| N/A
FL_|GTE | |Move-Premises Visit , NRC | Yes | No __$1900] = NA
FL_|GTE | |Conwersion 1o 4-Wire Term. Arangement NRC | Yes | No _$8575| WAl
FL_|GTE | |PIC Change - initial Line , NRC_ | Yes | No $1100]  NA
FL [GTE | |PiC -Additional Line NRC | Yes | No $300] " NA|
i Simple Service Premises Work B o
FL_|GTE | | - Schedue 1 - Usage | Yes | Yes $9.00 $1.38)
FL_ - Schedule 2 S . Usage Yes Yes $1025|  $1.57
FL_|GTE - Schedule 3 e Usage Yes Yes _$11.75 $1.80
FL_ Promises Work - install 4-Wire Term. Arrangem NRC Yes | No | = _$10.00( NA
FL |GTE | |Access Line Exiension, First (D#f. Premises) MRC Yes | Yes _ 32500 $383
| _{Access Line Extension, First (D#ff. Buiding) MRC Yes | Yes | _$6.25 $1.42]
EL_‘% Access Line Extension, First (DIff. Exchange) MRC Yes Yes | $2500 $383]
inferconnection of Mobide Sarvices . I .
FL IGTE | IMobiie Service DID Trunk Termination NRC Yes | No. . .$50.00 N/A
FL |IGTE | IMoMiis Service DID Trunk Termination MRC Yes _Yes | $8560  $1065
FL |GTE | |Moblle Service Digital Termination-DS1 MRC Yes  Yes $71.20 $10.89
FL |GTE | |MF Signaling-Voice Grade-Trunk Termination NRC Yes No $50.00 N/A
FL |GTE gli Signali - Voice Grade-Trunk Termination MRC Yes Yes $69.60 $10.65
FL |GTE MF Signaling-DS1-Trunk Termination MRC Yes Yeos $71.20 $1089

- $71.62

$1250

$19.50
$31.50

 $19.00/

$17.00

__ $1250/

$19.00
$85.75

$11.00

$3.00,

$a68

$10.00
$21.18

$7.83
$21.18

$50.00
$58.95
$60.31
$50.00
$58.95
$60.31




. . _GTE TELEPHONE OPERA _____T;am:;m_n_ . ) _ | ,
i _ _RESALE UCTS & SERV BYSTATE | i ! ;
1] - SOUTH { FLORIDA ' ;
S S N o Biling | Resale | Discount | Retall | Avoided Resale |
8 Co o ___ServiceDesgdiptign = Type | Position | Position Bate | Cost | Rate |
|
FL _|GTE | |SS7 Outof Band Signaling-Voice Grade-Trunk Tl NRC | Yes | No | $5000| A $50.00|
FL_|GTE | [SS7 Out of Band Signaling-Voice Grade-Trunk Tel MRC Yes Yes $69.60 $1065|  $s5895
FL _|SS7 Qut of Band Signaiing-DS1-Trunk Terms MRC | Yes | Yes | $7120 $10.89 $60.31
FL_IGTE | | o-Types 18 2A Usage | Yes | Yes | 300314/ 5000 /3003,
FL |GTE | Bp.m-ﬂa.m. &Sﬂi&n Usage Yes Yeas 3002235/  $0.00 %002
FL |GTE | |Network Usage-intral ATALECS _ Usage Yes Yes . $0.063 $0.01 ' $0.05
FL |GTE | |Network Usage-Type 28 Usage Yes Yes ____%001681| %000 $0.01
FL |GTE mmmspmamnw Usagse | Yes _ Yes _$0.01148 00, $0.01
FL_|GTE | |DID-First Group of 100 Numbers NRC_ Yes No $915.00 __NA $915.00
FL_|GTE | |DID-Esch Additional Group of 100 Numbers NRC | Yes No $1500|  NA __$1500
H-_ﬁ STARMMM ol Usage | Yes Yes $0.02914 $000|  $0.02468
FL | session, uamlm.p!g NRC _ Yas | __No $4.661.00  NIA $4,661.00
FL_|GTE mmma- NRC Yes No $8000f =~ N/A|  $80.00
FL_IGTE | ISTAR- per OSS Swilch e . | _.MRC | Yes Yes . $258.00 $39.63 _$219.37
mT T NRC | Yes . _$30000[ T NA
- Charge iR Yes No_ | .00) _N/A $300.00
[ MRC | VYes Mo $21.73| 2 O NA|  $2173
STS Line/Rate Group2 _MRC Yes No $2011] = NA __$29.11
o 3 - MRC Yes | No_ | = $2083] N/A $2083
_|STS Une/Rate Group 4 . MRC | Yes | MNo | ~ $3058 N/A .$30.58
..._,ﬂmﬁ MRC Yes N 1 N NA  $31.3%0
|Usage - M-F 10 a.m.-8 p.m. /Caill Completion/Ea { Usage Yes __No _ _._$0015 N/A _$0.02
_|Usage - M-F 10 a.m.-8 p.m/Minute of Use/Ea Min| Usage Yes No | . $0.015 N/A . $0.02
Usage - M-F 8 p.m.-10 a.m/Sat./Sun./Call Co Usage Yes .No | %001 N/A $0.01
.M_—__I_I-Flnm m.msmm-:t Usaps Yes No $0.01 N/A $0.01




Issue Date: 12/04/97

- i I GTE SOUTH | FLORIDA |

o | o (S——— | Billing | Resale | Discount |
|- 4 ServiceDescriphos | Type

DID/Establish Trunk Group/1st 20 Numbers

GTE |
\FL_IGTE | |DID/Egtabiish Trunk Group/1st 20 Numbers
mmmﬂmm

333
i
Fﬁf’

FL_|GTE “'gm__ggnumm MRC_ Yes | No
\FL_|GTE DiD Trunk Termination/Each NRC Yes | No
(AL_| i 2 W es | No

_|DID Trunk Tormination/Each | MRC | Yes
) |
¥

Addregs Telsphone index Info. s
|__|Address Telephone Index info. NRC | Yes

E911 Service

Automatic Number 1D - Per 1000 Stations NRC | Yes

> =

No

| Automatic Number ID - Pur‘lmsmlmn MRC | Yes No
No |
No

el

wm:m -Per1000Stations | NRC | Yes | No
Combined AN! & SR - Per 1000 Stations MRC Yes
Combined ANI __ Yes

il i

FL PSAP EQUIPMENT WITHOUT ACD CAPABILITY T

5=
-
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s
L3 !
- l* i |
' - 4
1 s 4 B iMJM Discount | Retall
L Co 1 _ Service Description Type | Position | Position | Rate |
\FL |GTE | | -36 Months_ l MRC Yes No _ _ $4690]
FL |GTE 80 Months | MRC Yes No__ $31.30|
FL |GTE | |ANIDisplay: = ' = T S
FL_GTE | | “Meinenance | MRC | Yes No | $23%
FL_|GTE | | -Single Payment o | NRC | Yes _No  $1,183.00
FL (GTE | ! -12 Months - MRC Yes No $103.00
FL |GTE -36 Months MRC Yes No $38.40
FL |GTE | | 60Months _ MRC Yes No __$2570
FL_|GTE | ALl Muitiplexer (1-20 Units): - R i T
FL_|GTE -Mainlenance MRC Yes | No 322800
FL_|GTE | | -Single Payment NRC | Yes | No |  $1160500
FLIGTE | | -12Months R MRC | Yes | No $1,029.00
FL MMonthe = ==Z0d000Z0Z @ MRC | Yes No $384.00
L o _ MRC | Yes | No | — $25600
FL ALI Muttiplexer (1-42 Units): : P P
Mainignence e MRC | Yes | ___$247.00
FL | -Single Payment NRC | Yes No |  $12547.00
FL 2Months MRC | Yes | No |  $111300
FL -38 Months _ MRC Yes No $415.00
FL _| <60 Months : MRC Yes No __$217.00
FL | _|ALI Display Unit-Table Top: _ = T o
FL _|GTE | | -Maintenance MRC Yes | No_ | _$2560
FL |GTE -Single Psyment NRC Yes No |  $1276.00
FL |GTE -12 Months MRC Yes No | $113.00
FL (GTE | | -36 Months MRC Yes I~ _$4220
FL |GTE 460 Months MRC Yes No $28.20

N/A
N/A!
N/A
NIA|

Resale
Rate

$46.90
$31.30

$23.20
$1,163.00
$103.00
$38.40
$25.70

.. S22800
_$11,605.00

Al $1,029.00
$384.

$256.00

$247.00
$12,547.00
$1,113.00
$415.00
$277.00

$2560
$1,276.00
$113.00
$4220
$28 20




| _ __GTE TELEPHONE OPERA
B - RESALE PRODUCTS &
I GTE SOUTH :
E A—— .
e = Billing | Resale | Discount Retall | Avoided

N Co ~ ServicaDsacriptian Type | Pusition | Position Rate | Cost

! - [ F— | = Do M ——— | e s ey [t :
AL_|GTE | [|ALI Displsy Unit-Flush Mount B i I L Na
FL_GTE_ -Mainienance ) I MRC | Yes | No ___$27T00] = NA
FL_|GTE -Single Payment NRC Yes _No_ | = $135100] N/A
jﬂ_ GTE -12 Monihs B o e MRC Yeos No $12000, MN/A
|FL_|GTE -36 Months o MRC Yes _No | == $AA60| = NA
FL_|GTE -80 Months < | MRC Yes $29.80 N/A
'FL_|GTE | |PowerfBatiery Backup System: ‘ _ RN N ]
{AL_IGTE Mginlenance = — MRC | Yes | No $4200) = NA
IH._GTE SihgePsyment NRC Yes No $212500| = NA
FL_IGTE -12 Months o MRC Yes | No $188.00| N/A
FL | -38 Months i - MRC Yes No $7020]  NA
AL_|GTE 80 Months —— - MRC | Yes No $4690] = NA
AL |GTE | |TDO Detector: ~ S . _
A_|GTE_ Muimenance ~ MRC | Yes No $1320]  NA
FL_IGTE -Singls’ Paymant = NRC Yes No $874.00 _N/A
FL_|GTE -12 Monthe e MRC Yes No $59.80 N/A]
R -38 Monthe _ _ MRC | Yes No $22.30 N/A
AL SOMonths B MRC | Yes No $14.90 _ N/A
% TOD inderface: s — X ; -
AL shlaintanance e . MRC | Yes | No $080| N/A
FL_| -Single Pasyment e NRC | Yes No . $A980| N/A
FL IGTE | | -42Months MRC Yes _No | = $440| . NA
FL_|GTE -36 Months B MRC Yes No —$1.70 N/A
FL _|GTE 80 Months _ MRC Yes No $1.10| N/A
FL _ Voice Rscorder (Instant): . (VT

FL |GTE | | = MRC Yes No_ | = $080 N/A

Page 59

.




RN ummmmmﬂ UARTE I
R  RESALE PRODUCTS & jirrmfhf - 4_ :
| GTE SOUTH | FLORIDA 1 [

|

E
E?% if'
ii
i
|
£
E

saeE g

E
|
|t |
Ll
g&
=
=
$

)
m

|
1
|
|
i
:
“
8 13
[
S
ol ok

e

i

|
535
;
;
£
2
S

i
B
i
zEE
||
|
2
£g
e
o8

)
|
T

No
_Yes_ | No $810]  wA|  sa10
No

| NA|  $1450

Yes | No _ ____$70|  NA| _ s$970

[ LoNe_ |~ gi0800] @ wNA $108.00
. Yes | No |  $5706.00 N/A $5,706.00
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No
Yes _No | ____t_m 00 N/A $189.00
J ~ $126.00 N/A $126.00

- ——




Issue Date: 12/04/97

—— | RESALEPR
X S = o1

Mantenance .
~Single Payment .
~12 Months —

PRRRFRFRRRRRR
5999599999953 &

Single Payment ___ b
GTE =12Months 2 -

’ GTE =38 Months e =T

|7 cyNumber

FRERRR

9999399953

22220

_ | =36 Months
|80 Months _
Two or More Positions:

|

4]

i

|

|

S

!g;

I

2

_Yes | $27.30 “NA|
|- Y. 2. $1.452.00 _ NA
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Issue Date: 12/04/97

st| Co

FL |GTE

ﬁ GTE

FL |GTE

FL_|GTE

FL

FL

FL |GTE :

FL_IGTE -Masntenance

FL |GTE -Single Payment L o
FL | -12 Months o
FL_|GTE -38 Months == — —
FL_|GTE =80 Months —
1!'-'!.—-61! Two or More Positions -
FL_IGTE -Mairdenance oz

FL_IGTE -Single Payment S
FL |GTE -12 Months -
FL e

FL -80 Months e

FL Multiple Line Selection - 8 Circuits: R
FL |GTE D i
FL _| -Meintenance =

FL _|GTE -Single Peyment 5

FL ] | -12Months = ;

FL | | -38Months = ;

FL |GTE | | -80 Months _ o

FL [GTE | [Twg or More Positions:

Page 62

MRC Yes | No $1480|]  NA $14,80
NRC | Yes No ¥ N/A[  $2,253.80
MRC | Yes No $19800]  NA|  $1968.00
MRC Yes No $72.60 N/A|  $7260
MRC | Yes No $47.80 _NIA| 34780
MRC Yes No $1480| ~ NA|  $1480
| NRC | Yes No NA|  $2238.90
MRC ([ Yes No $196.50 NAl  $196.50
MRC Yes | No | = $7210 - NA §72.10
MRC | Yes No $47.40| NAl = $4740
MRC Yes | No | = _$1850 N/A $18.50
NRC | Yes No $3,019.70| N/A $3,019.70
MRC | Yes _ No _$265.30| N/A $265.30
MRC Yes No $97.30 N/A $97.30
MRC Yes No $64.00 . NA $64.00
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|

$t|Co | |

FL |GTE e
FL _|GTE SinglePayment
FL |GTE -12 Months )
FL_|GTE -38 Months o R

FL |GTE 60Months
FL |GTE | |[Touch Screen:

FL [GTE | |One Position: N

FL |GTE -Maintenance = o
FL |G o .
FL_|GTE -12 Months B

FL |GTE -36 Months e _

FL |GTE -80 Months L

FL |GTE | |Twb or More Positions ]
FL_|GTE AN I )
FL_|GTE I —
FL _|GTE 12Months =

FL |GTE Months

FL | -80 Months

ﬂ_% Computer Aided Dispaich (CAD): B
FL_|GTE Ong Position: o
*L.E_r_. o =

FL |(GTE | | -SinglePayment

FL |GTE | | -12Months

FL |IGTE | | -36Months _ I

FL |GTE <60 Months

FL |GTE Two or Positions:

Page 63

o
_;u_u!_‘_m | Discount | Retall | Avoided | Resale
Type | Pocion | Position | Rate | Cost |  Rate
_MRC | Yes | Neo ___$1840]  NA[ 31840
NRC Yes | No $3,002.90 __NA $3,002.90
MRC | Yes | No |  $26390| N/A $263.90
MRC | Yes No $96.70 _N/A _ $96.70
'MRC | Yes No $8360)] @ NA| 2 36360
MRC | Yes  No__ | "si7eo|  NA $17.60
NRC | Yes No $3,234.80 NA  $3234.80
MRC | Yes No $28420] @ NA| $2B420
MRC |  Yes No 104.20 NA $104.20
MRC | Yes No $6860] @~ NA| 2 $6860

" MRC | Yes No $17.50 CNA| $1750
NRC | Yes No $3217.90| N/A $3,217.90
MRC | Yes No _$28270| N/A __$282.70
MRC Yes No . $103.70] = NA $103.70
MRC | Y No $6820|  NA $68.20 |

N R .
MRC | Yes | Ne_ | $550|  NA $5.50
NRC Yes | No $726.30 N/A $726.30
MRC Yes _No_ | 36380 N/A $63.80
MRC Yes _No | = 32340 N/A $23.40
MRC Yes No | = $1540 N/A $15.40

1 N/A N/A
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] GTE TELEPHONE OPERATIONS HEADRUARTERS| [

i & SERVICES BN STATE | _

AR SR N - P
e _Discount Ratall Avoided
8t Co | Position |  Rate Cost
FL_|GTE | ___No $540|  NA
FL |GTE No $709.50 NA
FL_IGTE _No_ _$6230] N/A
FL IGTE | __No _ 5290 NA
FL_|GTE _No $15.00 NA
FL_|GTE

FL_|GTE I
FL_IGTE [ __No | = $850[ = NA
FL_|GTE No $936.90]  NA
FL_|GTE No $8230]  NA
FL_|GTE MRC_ No $30.20 NA
FL_|GTE MRC No $1980] NA
FL_IGTE ——— =
FL_|GTE = = MRC | Yes No $8.40 NA
FL |GTE| | SingePayment NRC | Yes | No $920.00 ~ NA
[FL_|GTE | | -12 Months | ‘wmrc Yes No $80.80 NA
FL IGTE | | 38Months = MRC Yes | No | 60| = NAl
FL_|GTE | WRC | Yes No $19.50 NA|
FL_|GTE | |[Muiti-System VGA Hot Key: . e o
FL_|GTE | |One Position: | - - o
FL [GTE Maintenance I MRC Yes No | __§$1180( = NA
FL_|GTE -Single Payment T NRC Yes No $208550| ~~ NA
FL |GTE | | -12Months == MRC Yes No $181.50 N/A
FL IGTE | | 36Months = ARC Yes __No _$6650] = NA
FL |GTE | | -80 Months MRC Yes __No | _$4380| NA
FL |[GTE | |Two or More Positions P [
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$94090
m.?ﬂj
$30.30
$19.90 |

UA| __ $924.00

_$81.20
$29.80

_ $1960

$7.50
$1,137.10

$7.50
$1,137.10
$99 90
$36.60
$24 10




issue Date: 12/04/87

| R
| - e — -
|| ) SIPISS G
| Biing | Resale | Discount Retall | Avoided Resale
& Ca ServiceDessuiptihn @~ | Type | Posltion | Position Bale | Cost | Bate
Maintenance * - - MRC Yes No $8.50 NA $8.50]
N -Single Payrment .- : NRC Yes No - $1,358.00 N/A $1,356.00
L =12 Months MRC Yes No $118.10 NJA $118.10
=38 Months - MRC Yes No $43.70 NA $43.70
450 Mo ; . MRC Yes No $28.70 WA $28.70
Two or More Positions: il
A . : MRC Yes No $8.50 N/A $3.50
Single Payment- - - - NRC Yes No $1,356.00 /A $1,358.00
A2Monthe - - : MRC Yes No $119.10 NIA $119.10
L 30 Mooths - R = MRC Yos No ___$43.70 N/A $43.70
N ‘ MRC Yes | No $28:70 N% $28.70
Loosl Ares Nedwork (LAN) Connection: - ——
Posltion: :-.-: - . . o
— MRC Yes No _$7.00 N/A/ $7.00
A _SinglePeyment- - n NRC Yes No $81340( ~ NA|  $813.40
L 18 Months -~ ~ : MRC Yes No $53.90 N $53.90
98 Monihe - - s | MRC | Yes | No _$1980] = NA| = $1980
: MRC | Yes No $1300] NA $13.00
FL_|GTE | [Two'gr Threse Poslions: z e
l&' GITE : ~ | MRC Yes No | $880] @ NA __$690
[FL_IGTE ~Singls Peymant i L NRC | Yes No ... $50850] = N/A| = $596.50
FL |GTE | | “t2Months” = - - ~ __MRC Yes | No $5240] @ NA| 35240
FL_|GTE | | -38 Months —— . MRC | _Yes No ___$1920] NAl _ $19.20
FL_IGTE 80 Months = ) MRC | Yes No $1280/| N/A $12.60
FL |IGTE | |FoworMorePosllens: - = _ | (v
FL |GTE | | Meinfermnce MRC Yes Ne__ | s8s0 N/A $6.90




N D R ﬁ'fﬂ-ﬂm LEPHONE OPERATIONSHEADDQUARTERS] [ [
I RESALE PRO S & SERVICES ElY STATE - B
1 - ___GYE SOUTH { FLORIDA |
B - ~ | sumng | Ressie | Discount Retail Avoided
3| Co Tervica Descriptian Typa | Position | Poaltion Rata Cost
GTE | | 1 w~rC Yes No $486.80 NIA
-12 Months MRC Yes No $42.80 N/A
GTE | | -36 Months . MRC Yes No $15.70 NA
GTE -80 Monihs - MRC Yes No $10.30 NA
GTE e
GTE Shaintananes _ MRC Yes No $11.70 N/A
GTE -Single Payment — | NRC Yes No $766.00 N/A
12 Months | MRC Yes No $87.30 NA
=36 Months MRC Yes No $24.70 NA 70
o : MRC | Yes No $16.20 NA—$1020
-Maintenenoce MRC Yes No $11.60 NA )
-Single Peyrpent = NRC Yes No NIA __§732.80
FL_|GTE 12 ~ | ™RC Yes No $84.40 NA| $84.40)
FL_IGTE 36 Months .| MRC Yes No _$2360] @ NA o 0
%mﬂﬁ _ {460 Monthe : . MRC | Yes | No | = $1550] = NA] 5.
Four of More Pogitions: N i
FL_|QTE | | -Meinkengnes _ T TwRc Yes | Mo $1180] NA|
FL_|GTE | | -8ingle Paymant .. . L NRC | Yes | No |  $56020] = NA
FL_IGTE =12 Monthe - - 2 | MRC | Yes | No | = $52680] == NA
FL_|GTE | 4388 Monthe MRC | Yes | No |  $1930] = NA
FL IGTE | | <80Monthe  _ . MRC Yes No $1270] | NA
FL _IGTE 911 Kay Sys. & Misc. Term. - L
FL_IGTE | Pmm.m;m —_— .
FL [GTE -Maintanance ey MRC Yes No | $24.55 N/A




S By e ___ GYE TELEPHONE OPERATIONS HEADRUARTERS| i |
1 mEsALE] & $ERVICES BlY STATE I . ]
111 - ) GIESOUTHi{FLORIDA | | | | __4
o i e T T 2
_ 1 e ~— — TR F
(8| Co _ ServiceDescrgtien | Type | Position | Poaltion Rate Cost | Rate
FL | NRC Yes | No $200085] WAl §20008S
A _|GTE -1 MRC Yes No - $185.00 NA 318500
FL_|GTE | | -36 Monihs MRC Yes No $68.15 NA T $68.15
FL_|GTE 80 Months - MRC Yes No $45.05 NA $4505
FL_|GTE | [Key Sys Common Egpt (Addl 13 Lines): .
FL _|GTE Mpirnenance | _MRC Yes No $21.65 NA| $2185]
FL |GTE —Singe Payment NRC Yes No $1,848.15 NA| $1848.15
FL_|GTE -12Months .. MRC Yes No §162.85 N/A $162.85
FL_|GTE RMoming — MRC Yes No $60.00 N/A $60.00
FL_|GTE 80 Montha - - MRC Yes No £39.65 NA| | $3985
FL_|GTE | |Lina Terminating Eguipment: : A i
FL_| Mainisnance ey MRC Yes No $1.95 _NA| 5185
FL_IGTE | | -Single Pmyment NRC Yes No $165.45 N/A 165.45
FL_ =12 Monthe | MRC | Yes No $14.60 NA $14.80
=36 Months MRC | Yes No $5.35 — NIA $538
$Q Months . MRC Yes No $3.55 NA! $3.55)
GTE | _|Key Sys. 10Line Desk Top Console: - o w1 ool i s
1 | ﬂ!m : PR —— s m' Iu — ] I, —=s 4
GTE -Single Payment c NRC Yes No $33683.00| NA|  $3,363.00
GTE -i2Monthe eee - _MRC Yes No_ _$29630] = NA = $29630
GTE 36 Monthe 2 [_MRC | Yes .No | ~~ _$10820f @ NA $109.20
GTE | |60Months = MRC Yes _No | = §T2.15] N/A §72.15
|GTE | |Key Sys. 20 Line Desk Top Console: I o
GTE e MRC Yes _No [ . $43.00 N/A $43.00
GTE | | -Single Payment NRC Yes No | $3,670.65 N/A $3,670.65
GTE 12Monthe . MRC Yes No $323.45 N/A $323.45




|
{ __ | Buing Resale | Discount Ratall Avoided | Resale
8| Co Setvice Danarighiee Typs | Position | Position Rate Cost | FEate
FL |GTE MRC Yes No $119.15 N/A $119.15)
FL_|GTE Montra MRC Yes No $78.75 NA $78.75
FL_IGTE Koy Sys. 30 Line Desk Tap e s s S
FL_|GTE NRC Yes No $3975.95 N/A $3.975.95
FL_|GTE MRC Yes No $350.35 N/A $350.35
FL |GTE -38 Months MRC Yea No $128.10 N/A| $128.10)
FL_|GTE ' MRC Yes No $35.30 N/A $85.30
AL_|GTE | |Key Sys. 60 Line Desk Top Console:
IGTE “Mainlenance - _ MRC Yes No $58.50 N/A __$58.50
AL : : - NRC Yes No $4,004 .40 NA|  $4,904.40
FL 512 Months | _mMRrC Yes No $440.05 NA|  $440.05
FL |GTE 38 Months - MRC Yes No $162.15 N/A $162.15
E‘_J% - : - MRC | _Yes No _$107.15] = NA!  $107.15
FL | “Maintenance _ | _MRC Yes No ___$0830 N/A $96.30
FL_|GTE NRC | Yes _ No $822205| _ _NA| __ $8.22205
FL_|GTE | | -12 Monthe MRC | Yes No §72445] $724.45
PL m% 36 Monthe ' MRC Yes No $268.90 NA $2686.80
FL_|O 80 Months : | MRC | Yes No _ $178.40]  NAl _ $178.40
GTE | [KeySys. 10Line FlushMountConsole: | | L T s | -
A loTe | “Meintenence - " | MRC | _ Yes No $37.50| _ NA[_ $37.50
FL |GTE -Single Pwymernit s . NRC Yes " No $3204.50(  NAl _ $3,204.50
&% . _MRC Yes No 35| . WA] 328235
FL |GTE - MRC Yes No ___$10405|] 2 NA $104.05
FL [GTE e i MRC Yes | T No |~ $8875 NIA $68.75




R I [ |
i ST ] B
Y BN NS DS . = L. . - S -
- = A | Bllling | Resale Discount Retall | Avoided | Resale ]i
®(Ca| | = Senicealescriglios _Iype | Position | Position |  Bate Cost | Rate
ﬁT_l__._._. —— — - e ————— e e e . = b~ ——— - - — — - - l
FL - Maintensnce MRC Yes No $41.15 N/A $41.15
GTE Single Payment NRC Yes No $3,512.15 NA|  $3512.15
GTE -12 Monihs MRC Yes No $300.45 NA $309.45
FL 3§ Months MRC Yes No $114.00 N/A $114.00
FL_IGTE -60 Months MRC Yes No $75.35 NA $75.35
FL_|GTE Koy Sys. 30 Line Flush Mount . i
FL_IGTE | | -Msintenance MRC Yes No $44.70 N/A $44.70
CH ~Single Payment NRC Yes No $3.817.45 NA $3,817.45
FL <12 Monthy MRC Yes No N/A $336.35
FL_ ~36 Months MRC Yes No $123.06 N/A $123.85
FL -£0 Monihs ; 4 MRC Yes No $81.60 N/A 58180
Key-Sys. 50 Line Flush Mount Console: R
-Maintsnence - : : MRC Yes No $56.60 N/A _$56.60
NRC Yes No $4.833.60 NA $4,833.60
=12 Maonths MRC | VYes No $425.80 NA| _ $42590
FL Monthe 000 | MRC | Yes | No | _$15680] @ NA| !154!'0
MRC Yes No $103.70 NA|  $103.70
-MM_UJ-M o= = i
GTE ~Mainlenance | MRC | Yes _ No i $0445|  NA|  $9445
GTE || -Single Peyment " 'wrc Yes No | $806140|  NA| _ $806140
FL [GTE | | -12Months .. | MRC Yes No $710.30] NA $710.30
FLIGTE | | -38Monthe ~ MRC Yes | No | .$261.70 NA $261.70
FL |GTE | | -80Months % _MRC Yes No $172.95 NA[  $17295
|
|- |22 [ [oigtel Privete Line Service T

Page 71




T 1L ) GTE TELEPHONE OPERATIONS HEADQUARTERS| - !
[ - B RESALE PRODUCTS & $SERVICES BY STATE S o |
i | SOUTH 1 FLORIDA
L—-——--—ﬁ-—!-—---—-—— e . —— E— — -— - T S——— e N — -
L | I — = e ) e Ep »
| R R SR . ST WS | — i
. | Billing | Resale | Discount Retall | Avoided Resale
| co | | ServiceaDescription =~~~ | Typs | Poslton Position | Bate | Cost |  Rate
FL |IGTE | LocGhan.-2.4 4 8 0 NRC Yes No $340.00 NIA $340.00
FL_GTE | [Loc Chan:-2.4 Kbpe,4.8 ibpe,9.8 Kbps, 560 Kbps| NRC | Yes No $105.00 AL $10500
FL_|GTE =24 Kbps, 481Dps, 06Kbps | MRC Yes No $49.35 N/A _$49.35
iFL_|GTE | o - MRC Yes No $89.10 N/A $69.10
AL _IGTE | T 8 NRC Yes No $44.00 N/A $44.00
AL_|GTE | |Node Chen Term-2.4 Kbpe 4.8 Kbpe.9.6 Kbps S8 NRC Yes No $38.00 N/A $38.00
GN Mode Chen.Term-2.4 Kbpe, 4.8 Kbps,98 Kbpe MAC Yes No $9.40 NA ___%$9.40
; MRC Yes No $27.80 NA $27.80
FL imderoffice Chan-2.4 Kbps, 4.8 Kbpe,9.68 Kbpe,56.0, NRC Yes No $100 00 N/A $100.00
[ inferofiice Chen-Fid Rage-2.4 Kbpe 4.8 Kbpe 9.4 MRC Yeos No $18.95 NA $18.95
interoffice Channel - Fixed Rate - 58 Kbps MRC Yes No __$3155 NA $37.55
. .24, 48 98 MRC Yes No $1.90 NA ___$1.90
- 0-8 Miles - MRC Yes No $3.80 NIA $3.80
Mm_uj‘r__*m__q&_ﬁ_ﬁ_im___ﬁ&__mﬁ
- - MRC Yes No _ $370]  NA| _ $a70
FL interefice Channel «Over 25 Miles - 24, 48,081 MRC Yes No $180|  NA $1.80
inteveffics Channet <Over25Mies -680Kbps | MRC | Yes | No | == $3680 NIA $3.60
Mustipoint Service _NRC_ | Yes No $2800/  NA $28.00
FL Mullipoint Service - 2.4, 4.8, 9.6 Kbps MRC Yes No $23.85 LNAL S2385
Musiooint Service - 58 Kops MRC | Yes | No | $3335] NAl $3335
GTE | |SeconderyChanneiCapsbiity =~~~ | NRC | Yes | No | . NA| _  $22500
GTE | |SesoideryChenneiCapsblilty = | MRC | Yes No $15.00 NAl $1500
Intrasxchange Privete Line Service R — . :
FL |GTE | Channel 2-WWwe - o NRC Yes No — $248.00 N/A $248.00
FL [GTE | |Local Chennel 2-Wire - Addlionsl __ NRC Yes No__ | $197.00 N/A $197.00




o R e :
- 0 : _Egm_. P W
! ] S ; SOUTH | FLORID. S I
B - | Bming | Ressie | Discount Retai Avolded | Reesle |
i_l_.?  SendesDescrigion @~ | Type | Position | Poaition Rata Cost Rate
FL IGTE -Wire J Yeos No $21.15 N/A $21.15
FL_|GTE | 4-Wire - First NRC Yes No $433.00 NA $433.00
GTE 4-Wire - Additional o NRC Yes No $344.00 N/A $344.00
L‘ﬂl. GTE | |Local Channel 4-Wire . MRC Yes No $31.90 NIA _$31.90
FL_|GTE | |Local Channel CentraNet - First NRC Yes No "$155.00 NA $155.00
FL_|GTE | _|Local Chennel CentraNet - Additional 1 NRC Yes No $75.00 NA $75.00
FL_|GTE Channel Centraet  TTMRC Yes No $3.00 NIA $3.00
NRC Yes No $89.00 NA $89.00
MRC Yes No $26.00  NA $26.00
MRC Yes No $1.50 NA $1.50
__NRC Yes No $120.00 “NA $120.00
MRC Yes No $5.00 “NA -
NRC Yos No $120.00 N/A $120.00
| _MRC Yes No $5.00 NA $5.00]
NRC Yes No $160.00 — $160.00
MRC Yes No $6800] = NA| = $66.00
MRC | Yes | No | = $200 N/A| $22.00
_NRC | Yes No $4000| = NA $40.00
MRC Yes No $1.50 NA  $1.%0
NRC Yes No $5000) @ MNA! = $50.00
MRC | Yes | No | = $800f W NAL = $600
_|._NRC | Yes No $50.00 N/A{ _$50.00
= MRC Yes No $5.00 NAl _ $500
FL_|GTE | | e NRC Yes | No | ___ $160.00 NA| _ $160.00
FL |GTE | |DSAS Common E =i i MRC Yes No | 311500 N/A $115.00
FL |GTE | [DSAS Two-Wire Channel Cone | NRC Yes | WNo | $8000 NA $60.00




Issue Date: 12/04/87
_ - GTETEL
| i e RESALE
i,__ N —— " ey - T EENRCINEINITE.
Bllling | Resale Dis¢ »unt i
& Ce Bervice Duscrigdian _Iype | Posilion | Position
i
FL_|GTE | |DSAS Two-Wire Channel Connection MRC Yes No
PFL_|GTE | |DSAS Four-Wire Channel Connection NRC Yes No NA|
FL [GTE | |DBAS Four-Wire Channel Connaction | MRC Yes No NA
FL_|GTE Conditioning - Type C - NRC Yes No N/A
IFL_|GTE | |Conitioning - Type C | MRC Yes No NA
FL_|GTE - C- NRC Yes No NA
FL _|GTE - - _ | MRC Yes No NA
FL_|GTE | - NRC Yes No_ NA
FL_|GTE Condiltioning - Type DA MRC Yes No N/A!
AL Signaiing - Loop Reange Extension NRC Yoo No NA
Signaiirig - Loop Range Extension MRC Yes No NIA
Signaiing - Loop or EAM to BF Yes No NA
GTE | _|Signaling - Loop or EAM i SF MRC Yes No NA
FL_|GTE | |Signaling - E&M to DX NRC | Yes No
Signaling - EAM o DX _ | _MRC as No NA]
= — | NRC | Yes No N/A
{Signeling -E&MBloop _MRC | Yes | No | NA 9.
- — | NRC | Y No [ NA[  $3500
Signaling - | oop or E&M 1o PCM — | _MRC Ve No _NAL  $4.00
FL Signeiihg - Augomatic Ringdown = NRC | Yes No ) : NA| 0|
. _ MRC | Yes | No | = $9.00] N/A|
F Signaling -Type Ao Type B~ NRC Yes | No | $5000] NA
FL |GTE | |Signeling-Type Ao TypeB MRC Yes | No S _ NA
FL |GTE | [Signeling-Type'C =~~~ NRC | Yes | No NA
FL |[GTE | [Signeling-TypeC _ MRC Yes | No | NA
FL |GTE nstic Protective Switching NRC Yes No__ | §75600 NA




| BMiing | Resale | Discount Retall
| Co SarviceDesgription =~ | Type | Position | Position _ Bate
FL_|GTE Protactive Swilching MRC Yes No $82.00
FL_|GTE | [DS1.t1oVoice - NRC Yes No $850.00
FL_|GTE | |DS1 o Voice | MRC | Yes No $156.00
FL_IGTE - _NRC Yes No $92.00
FL_|GTE | |Clear Channel Capabiity _ MRC Yes No $16.00
FL |GTE | |FerConnect First System _ NRC Yes No $693.00
FL_|GTE First System MRC Yes No __$250.00
FL_IGTE | |FibaerOonnect, Addiional Sysiem NRC Yes No $547.00
FL_|GTE | |FiberConnect, Addiional Sysiem MRC Yes No $154.00 NA
FL._IGTE | |FgerConnect; intaroffice Channel mileage MRC Yes No $15.00 NA
FL FberCannect, interofice Channel Terminstion MRC Yes No $37.00 N/A
FL_|GTE | 1 1Y MRC Yes No _$225.00 NA
1 interf] NRC Yes No $1,000.00 NIA
Yes No 1 N/A
: NRC Yes No $1,000.00 NA
1Y MRC Yes No $1,000.00 N/A
Y MRC | Yes | No . $20250] = NA|
IGTE | NRC Yes | No $1,000.00 NA
GTE MRC Yes No $1,050.00 NA
FL_IGTE _NRC | Yes | No $100000f ~  MNA[
GTE | MRC | Yes | No | " 380000 _ NA
FL_IGTE W _|_MRC | Yes No $i8225| == NA
FL_IGTE | |Fibec Gonnect Local Channel-5 Yr-Electrical interfi NRC | Yes No $100000] == NA
GTE | |Fiber Connect Local Channel-5-Yr-Electrical interf{i MRC |  Yes No $950.00| N/A
FL |GTE | |Fiber Connect Local Channel-5 Yr-Optical inter NRC Yes _No | $1,00000 N/A
FL |GTE | |Fiber Connect Logal Channel-5 Yr-Optical MRC Yos __Ne | $700.00 N/A




— - e |
K Bliling | Resale | Discount Retail Avoided | Resale
M| O Sarvice Dasdripiien | Typs | Peasition | Position Bats Cost | Rate
FL_|GTE | [Two-Point Cid. Not C.O. _ NRC Yes No $60.00 NIA]  $60.00
FL_|GTE | [Two-Point Cit- Not Routed Thru C.O. MRC Yes No $8.50 NAl 8850
FL_|GTE | [Lécal Channel - Alarm Co. NRC Yes No $80.00 N/A ~ $60.00
FL | - Alarm Co. - 2-Wire MRC Yes No $13.00 NA $13.00
FL % Local Channel - Alarm Co. - 4-Wire- = MRC Yes No $26.00 NA]  $26.00
Digital Facliity Service (DFS) - = —
FL ] NRC Yes No $150.00 N/A $150.
GTE | |Premised Visk Charpe - NRC Yes No $35.00 N/A $35.00
FL_|GTE | [Z4Digital Channsis - 36 Month Contract MRC Yes No $270.00 N/A] $270.00
install NRC _Yes No $580.00 NA $580.00
Each Additional 24 Digitsl Chan-36 Month Contrad  MRC Yes No .00 NA $250.00
install - : NRC Yes No $440.00 NA $440.00
1 - 36 Month MRC Yes No $3,200.00 NA|  $3.200.00)
atall © ¢ - : - NRC Yes No $2,500.00 NA|  $2500.00
24 Dighat - 80 Monih MRC Yes No $220.00 NIA $220.00
_iristell - e s —..j - NRC | Yes | No $58000] = WAl $580.00
GTE | _MRC | Yes No $200.00 N/A $200.00]
FL_|GTE 2 NRC Yes No $440.00 NA $440.00
FL [ i ‘ | _MRC | Yes No $3,00000] ~ NA|  $3,00000
FL 2t : | NRC | Yes | No s [ NA| _$250000
FL_|GTE | |24 Dighal Channels - wect | MRC | Yes | No $20000| = MNAl  $200.00)
FL_|GTE nstall . _.NRC | Yes No $580.00 _NIA _$580.00
FL_IGTE | |Esch __MRC Yes | No $18500( = NA[  $18500
FL IGTE | |nstall - __ ____ NRC Yes No | _ $440.00 NA| $440.
[FL [GTE | [DS3 Fecility (28 DS1 Channels) - 84 Month Cox MRC Yes No -$2,800.00 N/A $2,800.00




o S I A sweacpuARveRs| | |
- BY STATE R N
St R N A o
- Co Beryvice Descrimies Typa | Position | Position Rats Cost " Rais
G ngtedl - - : , NRC Yes No £2,500.00 NA|  $2,500.00
Servios Acvelion - Per Network Jervice
A_|GTE MRC Yes No $8.00 NA $6.00|
FL_|GTE T MRC Yos No $11.50 NA $11.50
FL_|GTE | MRC Yes No $12.50 N/A $12.50
FL_|GTE | ICeciraNet Ling - 100+ Lings MRC Yes No $11.00 N/A $11.00
FL |GTE | |Swiiched Osts Line MRC Yes No $10.00 NIA $10.00
FL_|GTE | |Forsign Exch., OPX, Private Line, Tie Line & WAT, MRC Yes No $18.00 NA $18.00
FL _!EQAMM@L MRC Yes No $28.00 NA $28.00
FL_|GTE | DS1 Sesvice (1.544 Mbos) MRC Yes No $75.00 NA $75.00
FL [GTE | _|Portable Terminel “= MRC | Ves No $17.78 $17.75
|Poriable TarminaVSels Price - MRC Yoo —No $406.00 A
andiery Signal Control R - MRC Yoo No 225 A 225
A | | _MRC | Yes No .- $3800] = NAL $33.00
FL [GTE | [Vokme Gantrol Sat WRC | Ve | Wo 78| WA %75
A Volume Conbol Set/SelePrice .. | MRC Yeos No $35.00 NAl 33500
i |GTE | [Tene Ringee . TTITMRE | Yes | he “®a| WAl 8237
FL_|GTE | _[Tone RingenSgle Price - S MRC | Yes | No _$4660) = NA 669
i joTe [T +0:1,000 bumbers - fe | ve | TR L sl owal e
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O ___QGTETE OPERATIONS HEADDUARTERS| I R
f:" i . RETALE PR & STATE -
BN AP o Y, 2 GIESOUTH{FLORIDA | = | .
i _ | euung | Ressle |Discount | Retsll | Avoided | Ressale
M| Co ServiceDeacriglion @ | Type | Position | Posllion Rate Cast Rate
FL_|GTE | |Tone Service - 1,001-3,000 Numbers MRC Yes No $3.50 NA $3.50
L Torie Service - 3,001-5,000 Numbers MRC Yes No $3.00 NA $3.00
FL_[GTE | |Tone Service - Over 5,000 Numbers MRC Yes No $2.25 NA $225
FL_| Voice Service - MRC Yes No _$7.00 NA $7.00
g,_g - 0-1 Mumbers MRC Yes No $5.00 NA $5.00
FL_|GTE | I|Numeric Dispiay - 1,001-3,000 Numbers MRC Yes No $4.50 N/A $4.50
FL_|GTE | |Numaeric Dispiay - 3,001-8.000 Numbers MRC Yes No $3.75 NA 8175
- MRC Yes No $2.50 NA $2.50|
FL |GTE | Aphanumeric Display MRC Yes No $8.00 N/A| $6.00
; (Group Alert Page: 2
1-10 Numbars "~ __MRC Yes No $3.00 N/A $3.00
11-25 Numbars MRC Yes No $4.00 NA| !
Wide Ares Paging - 0-1,000 Numbers MRC | Yes | No $1.00 DA
(Wide Ares Paging - 1,001-3,000 Numbers MRC Yes No NAl
Aren - | _MRC _ Yes No $0.75 NA|
- m Yes m w-ﬂ N/A, B
- . | NRC | Yes No $8.00 NA|
FL |GTE | [Temporany SR (T . No 750 NAL
FL_|GTE | |Ordering Charges - initial | NRC | Yes No 36845  NA|
FL_|GTE | |Ordering Charges - Subsequent  ~ NRC_ | _Yes . No | = S674S] = NA|
FL |GTE | [DesignChengeChemme NRC | _Yes |’ No $27.00( A
FL [GTE | [VGSAL2ZWIRE = MRC Yes No $23.00 N/A
FL |GTE VG SAL 4 WIRE MRC Yes No $33.00 N/A




1
Avolded _llggd_-

& co Cost | (Rate
FL IGTE M/A $26.00
FL_ISTE NA $1.50
FL |GTE N/A| $248.00
=1 MN/A $167.00
e s
FL_|GTE NA $344 00
FL |GTE NA $89.00
FL __$5.00
__$500
N/A! $66.00
NA $68.00
NA _$2200
NA[ 3150
TE NA $8.00
NA _ _$5.00
NA $120.00
GTE NA| _  $120.00
FL_[GTE mj _$160.00
FL NA|  $160.00
o | NA| " $160.00
FL I N/A $40.00
FL_|GTE NA $50.00
FL [GTE N/A| $50.00
FL |GTE | |Conditioni Yes No __ NA $6.00




1 S i |
= —— : L | S ]
I S Y D | i ]
e e e e e, S S B i i e e — S | B R T . i
0 e | Bung | Ressic | Discount Retall Avolded | Resals
M Co | | = ServicaDesoripien = Iype | Position | Position Bate | Cost Bate
FL_|GTE -DA MRC | Ves No T R00]  NA| 200
FL Condiiioning - C improved MRC Yes No $27.00 N/A $27.00
FL_|GTE | |Condifoning - | _NRC Yes No $87.00 NA $87.00
FL . NRC Yes No _ $124.00 NA $124.00
FL | Concditioning - C improved _____1 NRC Yes No ___$22500 NA _$225.00|
L Signeiing - Rangs Exiention e MRC Yes No _ $5.50 NA $550
~Loop or SF MRC | Yes No $14.00 NA| $14.00
Signaling - EAM to DX MRC Yes No $10.00 NA $10.00
Signeling - EAM to Loop MRC | Yes No $6.00 WA $9.00
Signaling - Loop to E&M _MRC Yos No $4.00 NA| $4.00
Sineiing - Automatic Ringdown MRC Yes No $9.00 /A $8.00

Signafing - Range Extention MRC | Yes No $08.00 NA 595,
Signaling - Loop or EM i SF NRC Yes No $63.00 N/A) iﬁ%
Signeling - E4M 10 DX_ NRC | Yes No $107.00 NA|_ $107.00
— . NRC | Yes No ....39800] ~ NA| $96.00
Signaling - Loop ko EAM _ NRC | Yes No $35.00 WAl $35.00
- NRC Yes No $107.00 NA| $107.00
[ MRC |~ Ves |~ No | _§3434l  NAl $34.34
_MRC | Yes | No $7.92| NA $7.92
MRC Yes | No $115.00 N/A $115.00
_MRC Yes _No | _ ___ $13.00 NA $13.00
MRC Yes _No ___$26.00 N/A $26.00
MRC Yes No | . X NA $383




_____ i [ e
il e e e T
at ___Sarvice Descriplien N Type | Position | Position Bals
FL imgrowved Terminstion Option T I TMRC | Yes No $13.97
FL MRC Yes No 383
E‘_% 1%&* NRC Yes No $236.77
FL_|GTE NRC Yes No $108.82
FL [Detmphone Select @ Station- Common Equipment | NRC Yes No $160.00
FL_IGTE ne Select & Station- 2 wire port NRC | Yes No $60.00
FL_|GTE | |Dataphone Select a Station- 4 wire port NRC |  Yes No $60.00
FL_GTE NRC | Yes No $75.03
FL_|GTE | |imoroved Termination Option NRC | Yes No $75.03
[N improved ELEPL NRC Yes No $75.08

ry - 1 .
FL |GTE |__MRC No |  $250.00
FL _|GTE | |High Capecity DS1(1.544 Miips)-Sp. Acose: | _MRC _ No $1
FL " Canecity DS1(1. 544 Mbos)-So R No $15.00

- ity ; : T y Prodec “HE_ | My i
FL_ HighCapacily DS1(1.644 Mbpa} Sp. Access Line | NRC | Yes No $863.00
FL_|GTE | |High Capacity DS1(1.544 Mbpe)-Sp. Access Line| NRC Yes No _ . 354700]
I‘F_L G'rl; High Capacity DS1 (1.544 Mbps)-Auto Protect. Sd NRC | Yes No | _ _ _S$75500|
L JoTe | IO T R S I S— E—
[ | 1| _Optionsl Payment Plan - 1 year . _MRC Yes No | $22500
F Optional Payment Pian - 5 year MRC | Yes | _Neo $20250
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) - . _ _ GTE TELEPHONE OPERATIONS HEADQUARTERS N (RS |
[ B - RESALE PRODUCTS & SERVICES BYY STATE 5 T |
- FLORIDA | | 1 ]
= R | Buling | Resale | Discount Retall Avolded Resale
8 | Co Sscyios Desoriplion TIyps | Position | Position Bate | Cost __Rata
FL_|GTE | [High Cepaciy DS1 (1.544 Mbps) - SAL - -
" Optionsl Peymant Pian - 5 year MRC Yes No $182.25 NA $18225
FL | 1 - MetroLAN inted  MRC Yes No $115.00 NA| $115.00]
1 - inted MRC Yes No $105.00 N/A $105.00
FL_|GTE | [High Capecity DS1 (1.544 Mbps) - MstroLAN Inted  MRC Yes No $05.00 NA $95.00
FL_|GTE | [High Capacity DS1 (1.544 Mbos) - Metrol AN MRC Yes No $85.00 NA $85.00
: FiberConnect [INTERFAGE (ZONES 13) N
FL_|GTE 1 ) - Specid MRC Yes No $1,250.00 N/A|  $1.250.00
. MRC Yes No $1,050.00 NA 1,050.00
1 - MRC Yes No $850.00 NA $950.00
High Capecity FibarConnect (6.312Mbps) NRC Yes No $1,000.00 NA| _ $1,000.00|
E* 7 1-3) o
1 - MRC Yes No $1,000.00 NA|  $1,000.00
AL : - MRC | Yes No $800.00 | [ $800.00
FL_IGTE ' 1 )- MRC Yes No $700.00 NA $700.00
FL_|GTE | [High Capecity FibarConnect (8.312Mbps) NRC Yes No $1,000.00 NA| $1,000.00
FL_|GTE : = -24 - __|_MRC_ Yes No $46.35 NA|  $4935
FL_|GTE | . -48kbps- | WMRC Yes_ | No | $4935] = NA $49.35
GTE | Data Senvice " - .96kbps- | MRC | Yes No $4935]  NA $49.35
6TE | - -192kbps- _ | MRC | Yes [ No $4935| NA|  $49.35
FL IGTE - . -~ | §rRC Yes _ No T $60.10]  NA]  $69.10
FL_IGTE Service - Channel - 84 kbps - | . MRC | Yes No 38990  NA $69.10
ToTe Data Vb Terminatlon - 24 kbps| MRC | Yes | N6 | $040|  _ NA $9.40|




| J - I .
=1
— — i g e : 4
_Bllling | Resale | Discount Ratall Avoided Resale
S| Co Typs | Position | Position Rate Coat Rate
FL IGTE MRC Yes No $9.40 NA _ $9.40
FL_|GTE MRC Yes No $9.40 NA $9.40
FL _|IGTE MRC Yes No %940 NAl  $9.40
FL_|GTE MRC Yes No $27.80 NA $27.80
MRC Yes No $27.80 MNA $27.80
instalied = ]
FL_|GTE | NRC Yes No $390.00 NA $390.00
FL_IGTE NRC Yeos No $390.00 N/A $390.00
FL_IGTE NRC Yes No $390 00 N/A $390.00
FL_|GTE NRC Yes No $380.00 N/A $380.00
| NRC Yes No $300.00 NA $390.00
FL NRC Yes No $390.00 NA|  $390.00)
g:_% Digial Date Servic > Terminglin - 2 NRC Yes No $70.00 N/A| $70.00
FL Saric NRC Yes No $70.00 N/A| __$70.00
FL il Barvic b Tegminadion - § NRC Yes No $70.00| AA _$70.00
FL Digital Deta Service - Hub Termineion - 192kbpl_ NRC | Yes | No |~ $7000] ~ NAl  $70.00
FL - T -58kbps | NRC Yes No $70.00 N/A ___$70.00
FL |GTE | |Digital Deia Service - Hub Termination - 64 kbps | NRC Yes | No $7000| = NA _$70.00
FL |GTE Digitpl Deta Service - Channel -24kbps- == | NRC Yes No $12500] =~ NA $125.00
FL |GTE - - 4.8 kbps - | NRC_ | Yes | No $125.00) N/A _ $125.00
FL |GTE | [Digitgl Dats Service - - 9.6 kbps - | NRC Yes | No _$125.00] N/A $125.00
FL |GTE | |Digital Dats Service - Channel - 19.2 kbps - NRC Yes _No |  $12500| N/A| $125.00
FL L@LE Digital Data Service - Channel - 56 kbps - NRC Yes No | $12500 N/A $125.00




) I I A _ QTR TELEPHONE OPERATIONS HEADDUARTERS| I
! N . RSSALE P 'S & SERVICES BY STATE | )
| 4— = —— - GVESOUTH{FLORIDA | = | N e
B - - | ouling | Resale | Discount | Retal | Avoided | Resale
M| Co ____ SecdcaDescriptiep @~~~ | Type | Position | Position Bate | Cost | Rate
FL_|G - Channel - 64 kbps - | NRC Yes | No $125.00 _ NA $125.00
FL_|GTE Service - Hub Termination - 2.4 kbps| NRC Yes No 34900 NA $49.00
FL_|QTE Data Service - Hub Terminstion - 4.8 NRC Yes No $40.00 NA  $49.00
Digtal Deta Service - Hub Termination - 9.6 kbps| NRC Yes No $49.00 NA| _ $49.00
Dighal Deta Service - Hub Termination - 19.2 kbpl NRC Yes No $49.00 N/A $49.00
TE Deta ~Hub T -58 NRC Yes No $49.00 NA $49.00
FL_|GTE Deta - Hub Termination - 64 kbps | _NRC Yes No $40.00 NA $49.00
FL |GTE | |Digial Dets Service - Channel - 2.4 kbps - Contrl _ MRC Yes No $48.35 NA 34835
FL_|GTE Service - Channel - 4.8 kbps - MRC Yes No $48.35 NA $4835
&_m_ - MRC Yes No $4835 NA _.$'ll-35
FL_ Dighal Data Servics - Chamnel - 19.2 kbpe - MRC Yes No $48.35 NA 34835
FL_|GTE Digitel Data Service - Channel - 58 kbps - Contrad  MRC Yes No $64.20 NA|  $8420
FL_|QTE mme-_mmwﬂﬂ MRC - | Yes No NA $64.20
FL |GTE | _|Digita) Data Service - Channel - 14_|gpcuﬂ*mc Yes " No $46.35 NA| 34635
FL_|GTE Service - -4 MRC | Yes | No | = $4835] == NA $46.35
FL_|GTE | = > = MRC Yes No $48.35 _NAL  $4635)
FL_|GTE - -1 s MRC Yes No _$46.35 NA|  $4635
FL |GTE | |Dighal Deta Service - Channel - 58 kbps - C« MRC Yeos No 1 = 3$5028| N/A| 35925
FL_|GTE ~ - - _MRC | Yes | No _ . __$5025| NAL  $5825
FL'[GTE | [Oiohal Dota Servie sl Channwl-Convaci Norvel NRC | Yes |~ Mo | 80000 NA|  $30m0
FL |GTE | |Digits) Deta Service addi Channel-Contract Norvey NRC Yes | No | _ $12500 NA $125.00
" | _ T |oigaai Data Service 2.4kbps-19.2 - interoffice Channel - Fixet Transport |~ |~




I N —— - - e -1
= i - SRR, o _
I I s | iy, e S| | S
'_ _ _ Biting | Ressie | Discount |  Retall | Avoided | Resale
& | Co Bervica Demorigtion | Typa | Position | Position | Eale Cost Bate
s SO S S e S -
FL IGTE | |1thwuBmie MRC | Yes No $18.95 NA $1895
FL_|GTE | |9 ®nu25mie MRC Yes No $18.05 NA $18.95
FL over 25 mile MRC Yeos No $18.95 NA $18.95
- 19.2- - Per
1 thru 8 mile MRC | Yes No $1.90 NA $1.90
FL % 9 thru 25 mie MRC Yes No $1.85 NA 3185
FL_IGTE | |over2Smie : MRC Yes No $1.80 NA 3180
1 |Digital Dsta Service 2 4kbpe-19.2 - interoffice - e
1 ey 8 mile NRC Yes No $67.00 NA $67.00
FL ] 9 vy 25 mile NRC Yoo No $87.00 NA| $67.00
FL_|GTE NRC | Yes No $67.00 NA| _ $67.00
- interofce Charnned - T ———
GTE | '1twuBmis | MRC | Yes No $37.55 NA $3755
%‘ﬁe mée MRC | Yes No $37.55 NA $37.55
over 25 miie - _|_MRC () No $37.55 N/A $3755
20 FT- - - Per ALM — I i
FL 1them8mis MRC Yes No _$3.80 N/A $3.80
£ thru 25 mile | MRC | VYes No $3.70 NA| $3.70
FL IGTE | lover25mie - — e | . MRC Yes No $360] 2 NA — $360
FL tewoSmis - - . NRC |” Ves |~ "No 00 TNIAIT 887,00
FL IGTE | |9W%wu2Smbe == = NRC Yes | No | = $67.00 _NAAL $67.00
FL IGTE | |aver25mie : S NRC | Yes | No | = $87.00 _ NA . $67.00
[~ [ ] IOigteiDeta Service - CONTRACTTERM 24 k042 Months | | | =~
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S .. ) Resa's _ Resale
= ServiceDescripiien Position . _Rate
e Chinnel - Fixsll Transport | )
AL |GTE 1 thru 8 mile Yes NA|  $1845
FL_|GTE | |9 twu26mie Yes NA| $1845
IR._|GTE over 26 mile Yes NA $18.45
FL GTE | | 1twudmie Yes WA $1.75]
9 thru 28 mile Yes NA $1.70
FL_[GTE Yes | NA $1.65
- 19.2 - interoffice Chinnel - )
FL | 1 $hwu 8 mile NRC Yes NA $67.00
FL | NRC | Yes | NA $67.00
FL_|GTE | |owver2S mie _NRC | Yes N/A $67.00
FL_IGTE 18wu8mie - MRC Yes NA| $18.00
FL_|GTE | | © Swy 25mie- | MRC | Yes | __NAl  $18.00
F, JGTE | |over3smie T |_MRC | _Yes NA|  $18.00
d |Oigital Dsta Service S4kips - interoffice Channal - ]
FL_IGTE 1 By 8 mie | MRC | VYes O NAL $185
FL 9 ey 25 mile |__Yes NA| $1.60
FL [GTE | |ower2Smie sz | __Yes NA| $1.55
~|__ | |Dighsl Dets Service 58 & 64kbps - Intercffice Ch s )
FL [GTE | |18wuBmis e & Yes N/A $67.00
FL |[GTE | |98yu26mie __ Yo N/A $67.00
FL |GTE | |owver2Smile Yes N/A $67.00
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] Ressie | Discount |  Retall | Avolded | Resale
| Typs | Poaition | Pusition Rate Coat “Rate
WA 1 Ves ™ $23.85 A 2385
MRC Yeos Mo $15.00 N/A $15.00
NRC Yes No $25.00 NA $25.00
NRC Yes MNa $235.00 NA _$235.00
Months ]
MRC Yes No 2290 NA $2290
MRC Yeos No $14.00 MNIA $14.00
NRC | VYes No £2500 NA $25.00]
NRC | Ves No —$236.00 WA $235.00
Months
MRC | Ves No NA $20.95
MRC Yes No $13.00 NA $13.00|
NRC Yes No $25.00 NA $25.00
NRC | Yes | _No | _ _ $23500  NA| _ $23500
FL_|GTE | |Maulligiexing Asrangements - DS1 to Voics (Zone §  MRC Yes No $156.00 N/A $156.00
FL |GTE | | Waslipiexing Arrangements - DS1 1o Volos Zone 1 _NRC | Yes No $85000]  NA| __ $85000
FL_|GTE | _|Dightsl Dets Carvier Multiplexer — [ MRC | Yes | _MNo | . $80200] _ _NA|  $802.00
FL |GTE | NRC | Yes | N 3130447 NA| $1,304.47
FL |GTE | | - 1 DSO t0 20 2. 4kbps “MRC | Yes No . $22190] NA| T $227.90
£ [GTE | [Dighe Dets Subwste - 1 DSO10 1048kbps | MRC | Yes | _No ~$168.97 NA| | $188.97
FL |GTE | |Digitsi Data Subrate - 1 DSO o 5 9.6kbps _ MRC Yes | No | $145.18 N/A $145.18
i [GTE | [DigheiDsta Subrate - 1DS0102024kbps . NRC | Yes | _No | $a26.18 NA| 382618




E SOUTH - -
_ R o
= Co Sesvios Dalripien Position | Position Bata Cost Bxte

A_|GTE -1 104 NRC Yes No $804.96 NA $804.96
FL Digital Duts Subrete - 1 OS0 o 5 9.6kbps NRC Yes No $847 57 NA $847.57
FL_|GTE | _|Clear Channel Cepablity T MRC_ | Yes No $16.00 WA $16.00
AL_|GTE | [Clear Channel Capebiity T Yos No $92.00 NA $92.00|
Dedicated Access Cross Connect * ___ S
GTE | PwrDSO - MRC Yes No. $0.83 N/A ~ $083
%EE_ |Per DB : | MRC Yes No $3.50 N/A] _$3s0
rEL.EE__IM_ e MRC Yes No m_m N/A $26.51 |
' Foreign Exchange Service (FGA) _ e
Switchatd ABR Ordering Charge NRC Yes No $138.12 N/A $138.12

FL_IGTE Usage -EndOffice Switching-Bundied =~ | MRC Yes No __$0.0089 NA $0.01
FlL._|GTE | [Usagé - info Surcharge MRC Yes _No $0.0072 N/A $0.01
IMB-I MRC Yes No N/A '$0.00

I . s - ; PRI P i sy i i e = e La e N

B I e —— S

50 Loosl Channels: N ) AN AN AR B R

FL | 164-Mis Tl MRC [ Yes | Yes "$12500|  $19.43]  $10588
FL_|GTE | | 2/4 Mie e —— | .MRC_ | Yes Yes | $25000]  $38.25| $211.75
FLI|IGTE | | 34Mile - e MRC _Yes o Yes | $375.00|  $57.38| $317.63
FLIGTE| |44Mb = == = = . MRC Yes | Yes |  °$50000| $7650 $423.50
FL |GTE S4Mie 0000 . MRC Yes Yes | = $82500 $95.63 §529.38




L ___ QGTE TELEPHOMNE OPERATIONS HEADQUARTERS ) 11—
B B RESALE PRODUCTS & $ERVICESBIY STATE | S . i
I B GTE SOUTH { FLORIDA s . N |
Biiling Resa's Discount Retall Avoided Rsaale
| Co __Sarvice Dbty Iype | Position | Position Bate Cost Bate
- 100 Local Channels: -
FL_|GTE 14 Mie = MRC Yes Yes ___$13125 $2008)  $111.17
FL |GTE 244 Mille =n s = MRC Yes _Yes $262.50 $4016] 2224
U4 Ve - | MRC Yeu Yes $303.75 $6024] 533351
[FL_|GTE 4&2 ~ [T mrc Yes Yes $52500|  $8033[  s44a68
FL |GTE 5i4 MRC Yes Yes $65625| $100.41 $555.84
200 Channaels:
FL_|GTE 144 Mile' MRC Yes Yes $175 $26.78 $148.23
FL_|GTE 2/4 Mile - MRC Yes Yes $331.25 $50.88|  $280.57
FL_|GTE Y4 Mle” - MRC Yes Yes $77.46 $428.79
FL 4dMie - | _MRC Yes Yes $68125] $10423|  $577.02
FL_| 5i4 Mo MRC Yes Yes $85625| $131.01]  $72524
- - oL . R RS (S, BESR p— pa—
FL | % A Mle [ MRC | Yes Yes $218.75]  $33.47 $185.28
FL 2/4 Mile g i | _MRC Yes Yes $400.00 $81.20 $338.80
FL [GTE | |3MNie “ MRC Yes Yes $818.7G|  $94.67 $524.08
FLIGTE | 1w mte - MRC | Yes | _Yes | $837.50| 312814 $709.36
FL | | MRC Yes | Yes $105825| $16161] = $894.64
1 i -

FL |GTE 144 Mile B MRC Yes Yes | M2 s2183
FL_|GTE Z4Ml e | .MRC Yes | Yes ___$A7500| $T268| = $40233
PL_|GTE YeMle . MRC Yes Yes $743.75| 311379 $629.96
FL 44 MBe - _MRC_| _Yes Yes 1,01250] $154.91 $857 59
FL [GTE | | 54 Mie e MRC | _Yes Yes |  §$1,28125| $196.03 $1,085.22

T [ 600 Local Channels: 22z
FL [GTE 1AMl MRC Yes Yes | $387.50 $59.29 $328.21




T - ~ QTETELEF OPERA 'HEADRQUARTERS| B ' l
e & e - YT Sy = A o5 e
I - GTESOUTH{FLORIDA | | I
ST R S S N S {E———— e — ‘.j
T ~ | pung | Resale | Discount Retall | Avoided | Resals |
8| Co Benvice Deacriglion Typa | Position | Position Bate Cost Rats
FL |GTE 2/4 Mile “MRC Yes Yes __$64375] $0849|  $54526
FL_|GTE 34 Mile MRC Yes Yes $1,03125| $157.78 $873.47
G 44 Mo _ — | MRrC Yes Yes $141875]  $21707]  $1.20168
| 4, il MRC Yes Yea $180825] $276.38) $1,520.80
T : Service: -
FL |GTE | | ) MRC Yes No __$25200 N/A _ $252.00
FL Concanirgior Unit-{ Yr. Term. Chy. - NRC Yes No $3,000.00 NA| _ $3,000.00
FL | — |_MRC Yes No $21.10 NA '$21.10
FL_|GTE -5Yr. T NRC Yes No NA| $200.00
FL_| | MRC Yes_ No $1.10 NA $1.10
| [S0N SYIGLE LiNE SERVICES: - s
[FL_|GTE MRC Yes Yes $19.00 $2.91 $16.09
E—Fﬂi | _MRC Yes | Yes $1800| $275 $15.25
LJEL'E Resigence B-Voice/CSD Per Line _MRC Yes Yes $2.00) $031] ~ $169
FL_IGTE | iy MRC | Yes | Yes |  $500{ $0.77| $4.24
FL_IGTE Packet | MRC Yes Yes $5.00 $0.77] = $4.24
GTE | |_MRC Yes Yes $5.00 $0.77| = %424
“ USAGE OPTIONS —— | — NN SN — I | N
FL_IGTE . _MRC | Yes Yes | ~__$4000] _$6.12| $33.88
FL. Regidence 25 Hour Time — | .MRC Yes Yes _$1800] = $275( $15.25
FL_|GTE | [Business or Residence 50 Hour Block of Time MRC | Yes | Yes | _$3300/  $505 $27.95
FL _[GTE | _|Business or Residence 100 Hour Blockof Time | MRC |  Yes _ Yes __$6000|  $9.18 $50.82
FL |GTE | [individyel LineLoop Extension _.MRC Yos Yes |  $2160] $330| $18.30
PL |GTE [ [indvidusiLine Loop Extension install NRC NRC | Yes | “Ne | __ 85000  NA $50.00




_ RESALE PRODUCTS & SERVICES BIY STATE | _ o
- B GTE SOUTH { FLORIDA __ -

T | Batng | Ressie |Discount | Retal | Avoided | Resale

a ServicaDescgigtien | Typs | Posion |Position | Rate | Cost | Rate
L | NRC Yes _ No $50.00 NA|  $5000
N MEKS Basic Package NRC Yes No $25.00 N/A $25.00
FL MBKS Dazic Package | MRC | Yes Yes $650| 098] 551
P Deta 1000 . _ ::cc :- ':u $15.00 mw‘:,,, i;;g‘o
a8 [z ] m b ')
: NRC Yes Mo $15.00 NA $15.00
L MRC Yes Yes $5.00 $0.77 $424
FL NRC Yos No $15.00 Sﬂ.m'f": - 1;:_%
~ Imw MRC Yes Yas $5.00 4
a.ﬂ_ i MRC Yea Yea $1.00 $0.15 $0.85
L m—__“ MRC Yes Yes $2.00 $0.31 5189
; Sve Establishment -MedumSystem | NRC Yes No $1,600.00 NA|_$1,60000
&Ef;_ﬁm : NRC | VYes No_ $2.000.00 NA|$2,00000
FoshwpEstablishment =~ | NF __Yes | No $7500] =~ NA| = $7500
= ) &E_ Yes Yes $1.20 wT:F $1.02
FL MRC | Yes Yes $1.15 $0.18 " s097
MRC Yes Yes *—:1':._____%1::__ . gﬁ
FL_[QTE - 84 Months __1 MRC Yes Yes 1 5088
1 via SFG: 1 ) RSSNRER ;
FL |GTE | ’?MM A _ _NRC | Yes No $300| ~ NA[  $300
FL |GTE | Month-to-Month - _MRC | Yes Yes $135| _ $021| = $1.14
FL |[GTE | |-38Months = MRC | Yes Yes . $1.30 $0.20 | ~ $110
FL ﬁ_mm_* s MRC Yes Yes | 0 $125 $0.19] $1.06

Page 91




T T T GUETELEPHONE OPERATIONSHEADRUARTERS| | T

1 L RESALE PRODUCTS & $ERVICES BIY STATE 1 1T |
1 S i SOUTHIRLORIDA | | | |~ -

— “Biling | Mossie | Discount | Mo | Avoided | Resse
8| Co | fervics Descrigies Typa | Posilticn | Position _Rats Cost Rate
FL 84 MRC Yes Yes $1.20 $0.18 $1.02

Per Common Group of Dedicated Faciities: ]
[FL_|GTE | |- Feshse Establishment NRC Yes Mo $75.00 NA ~ $75.00
FL_|GTE | |- Month-te-Month MRC Yes Yes $1.20 $0.18 $1.02
A -36 Monthe . MRC Yes Yes $1.15]  $0.18 $0.97|
L - 60 Months MRC Yes Yes $1.10 $0.17 $0.93
PL_|GTE - 84 Months . MRC Yes Yes $1.05 $0.16 3089
z - | |Per Dedicated Analog Termination

P_E' - Feshure Establishment NRC Yes No $60.00 NA $60.00
PL - Month-4o-Month MRC | Yes Yoo $30.00]  $5.51 $30.49
- 36 Months MRC You Yes $35.00 $5.38 $29.65
- 6Q Months _ MRC_ Yes Yoo $3400] $520] 2 $28.80)
. -84 e MRC Yes Yos $33.00 $5.05 2795
- Fesiie Establishingnt Lk NRC Yes No $48., WAl $46.00
_w . _MRC Yeos Yes $30.00 $4.50 %
- 36 Monw - R N ) Yes §2025]  saa8|  gaT7
=60 Months - _ - _MRC Yes Yes $20.75 $4.40 $24.35
FL |OTE | | -84 Mookhs ~ « MRC Yes Yes $2825 $4.32 2393
T elines T— = Scwsee peemiiipiey
||| Per TominmighAnmiog: A - si00
FL_|QTE - Fosture Establishyment _NRC Yes | No $60.00 . _NA . $60.00
FL_|GTE = Month-to-Mopth .. L. MRC | Yes Yes _$800]  $551| - $30.49
PL IGTE | | -3Monthe - ., | MRC Yes Yes __$35.00 $536] 52065
PLiGTE | [-eOMonte MRC | Yes | Yes | 33400 $520 528 80




__ﬂ_ ME OPERATIONS HEADRQUARTERS| | | ]
| - i _____gvm STATE | - | |
- | E— E—

_— -— e — — = - —_ -— _———— - = — | — —-._.l
- “’_‘-u' ﬁf--* _Z_—_"m--__--" i | Avoided | Resale |

i ServicaOescrigion | Type | Posifon | Posltion Rata Cost Rata
I&_m‘ - 84 Months —_ | wRC | Yes Yes $3300]  $505] 52795
h Per Termination, Digitsl- ——
FL |GTE - Festure Establishment - NRC Yes No $46.00 NA _$46.00|
L - Mongh-to-Month MRC Yes Yes $20.00 $308 $16.94
FL - 38 Monihs | MRC Yes Yes _$2025 $4.48 $24.77
FL_IGTE - 60 Months . | wRc Yes Yes $28.75 $440|  $2435
FL_|GTE - 84 Months | _MRC Yes Yes $2825 $42|  $2303
Per FX Termination, Anslog: . .
FL IGTE - NRC Yes No $20.00 NA $80.00
A - Mionih-to-Month MRC Yeos Yes $36.00 $5.51 _$3049
FL - 38 Months 0 _ 1 _MRC Yes Yes __ $3500 $5.38 $29.65
FL |GTE_ - 80 Months | _MRC Yes Yes $34.00 $5.20 $28.80
FL_|GTE : MRC Yes Yes _$3300 $508, $27.95
Per FX Termination, Digital: - il ]
FL_|GTE Festure Estsbilshment |_NRC Yes No $46.00 NA _ $46.00
FL | Monthio-Month |_MRC | Yes | Yes | _$2000] __ $3.06 $16.94
FL | = 38 Months _| MRC | Yes A $28.25 $432]  $383)
FL_|GTE - 80 Months o MRC Yes Yes $28.75 $4.40 $24.35
A _|GTE | | -84 Months - __| _MRC | Yes Yes _$28258] 2 $432 2 $2383

= 1 | Per FCO Termination, Anslog: © I D Y R I S

FL |GTE | | -Festure Estsbilshment = NRC Yes _No | _  $6000 N/A $60.00
FL [GTE | | -MonthdoMonth _MRC Yes Yes | _$36.00 $5.51 $30.49
FL |GTE -3Monthe . MRC Yes _Yes | $35.00 $5.36 $29.65
FL (GTE | [-00Monthe o | MRC Yes Yo ] $34.00 $5.20 $28.60
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OPERATIONS HEADRUARTERS| [ L
DUCTS & SERVICES BIY STATE | ] B o
- RomoA | [ | 1 ]
e e —— _— = 1I— m—— - — o — — - _ — — - = -
s et . oo g WX
ServicoDescription @~~~ | Type Position | Posltion Rata 1 Cost __ _Rate
-84 Months : [ wrC Yes | Yes $33.00]  $505| $27.95)
Per FCO Termingtion, Digitel: | i —
- Festre Establishment T NRC Yes No $48.00 NA $46.00
; MRC Yes Yes $2000|  $3.08) $16.94
- 36 Months | mRC Yes Yes _$2925 $4.48 $24.77
- 60 Months MRC Yes Yes $28.75 $4.40 $24.35
84 Months MRC | Yes Yes $28.25 2 $23.9
|CCSA Termingions: - M
Par CCSA Termination, Anslog: S
_- Featurs Fetablishment NRC Yes No 00 Ia.? ._SQ%
- Month-to-Month . MRC Yos Yes 1 __$3049
“- 80 Months . | MRC Yes Yeos _$34.00 $520f = S0
- 84 Months . MRC _ Yes Yes $33.00 $5.05 $2795
Per CCSA Termination, Digite: =~~~ | s [ . T s
FéspueEstablishment | NRC Yes No $46.00 __NA $46.00
Month-to-Month_- T wec Yes Yes T $2000 $3.06 $16.94
=36 Months - MRC Yes _Yes _ . $2028 $4 48 s24.17
.| _MRC Yes Yes _.$2875| = $440| $24.35
? I MRC | Yes | Yes | =~ $2825|  $432 2 S8
Por Tenpinetion, Anslog: PSR USRI pymi) I——— T
—Fealure Establishment _NRC Yes | No | $60.00] N/A| $60.00
- Month-io-Month i MRC ‘Yes | Yes ~ T $3800]  $551 30.
|- 38 Months MRC | _ Yes Yes | $35.00] $5.38 52065
. e MRC Yes “Yes $34.00 $5.20 $28.80
-8 the - C Yes “Yes__ $33.00 $5.05 $27.95




) [—
B o Billing | Resale | Discount _Retall | Avoided | Resale
®(Co | _ServiceDescrighien | Type | Position | Position | Rate | Comt | Rate |
| . e T : e £ B i
; Per Termination, Dighal: —] -
FL |GTE - Feature Estpbllshment NRC Yes No $46.00 NA $46.00
FL_| - Mggih-to-kooth » MRC Yes Yes $20.00 $3.08 $16.94
FL_|GTE - 38 Months : _ | MRC Yes | Yes ___$2025 $448 _ s2a.mr
FL_IGTE | | - 60 Months MRC Yes Yes 32875 $4.40 $24.35
FL |OGTE | | - 84 Months _ MRC Yes Yes $28.25 $4.32 $23.93
Flst Rate/\isasage Rage Main Stalion: _
FL | - instpliation Charge NRC Yes No $30.00 N, $30.00
- Mongh-to-Month : = MRC Yeos Yes $8.50 $0.99 — $5.51
=36 Monthe - MRC Yes Yes $825 $0.96 $5.29
- 40 Moptha = MRC Yes Yes $68.00 $0.92 _$5.08
-S4Monthe - MRC Yes Yes $5.75 $038 $4.87
Wirs Centgr Ling Charge (Medium System): - i
~1MMle - - . _ 1 MRC Yes Yeos $3.00 048] = $254
FL - 12 Mile; .- MRC Yes Yes $5.00 $077| @ $424
. = T — | MRC Yes Yes $7.00| $1.07] '$593
=1Mje - . - MRC Yes Yes _$9.00 $1.38 _$182
») N2 Mies - — _] WMRC Yes Yes $13.00 $1.99 $11.01
L -2Migs-MonthioMenth MRC Yes Yes $2000] _ $3.08 $16.94
W -2Mips-3GMonthe- - . - .. | MRC | Yes | Yes _$1990]  $304 $16.86
FL [ [-MBes-BOMonts |, - - = | MRC | VYes Yes __$1980]  $303 $16.77
FL _|-2Miee-B4Mooths - - MRC |  Yes Yes $19.70/  $3.01 $16.69
FL [OTE | | -2 12 Mies - Monih-fo-Morgh MRC | Yes Yes _$2600| $398 $22.02
FL |GTE | | -2V2Mies-JMonths - MRC Yes Yes . 32590 $3.96 $21.94
FL [GTE | | -284/2Mise-GOMonthe MRC Yes Yes 32580  $395 $21.85




.- _| Resale | Discount Retall
S| Co Service Descripiion Typs | Position | Poaition Rata
FL_|GTE | | -2.1/2 Mies - 84 Months - MRC Yes Yes $25.70 i
FL_[GTE - Month-to-Month MRC Yes Yes $31.00 __$26
FL _|GTE - 3 Miles - 38 Months MRC Yes Yes $30.80
L - 3 Milles - 60 Months . MRC Yes Yes $30.60
FL_|GTE - 3 Milgs - 84 Months - - MRC Yes Yes $30.40

“A” Line Festures (Medium System): -.

FL _|GTE Any 3 Festures - NRC Yes No $4.85
FL | - 38 Months MRC Yes Yeas $1.45
AL - 80 Months e S Yes Yes $1.40
FL : MRC Yes Yes $1.35
FL | Arvy 4 Festures: o NRC Yes No $8.00
FL - 38 Months | wrc Yes Yes $1.50
FL | - 80 Months MRC Yes Yes $1.45
L _IGTE | | 184 Months MRC Yes Yes $1.40
FL_|GTE | |Any § Feahures: NRC Yes No $7.30
AL |GTE ~38 Months - P MRC Yes Yes | $1.55
FL|GTE | [-60Morthe .. _[_MRC | Ves Yes — 3180
FL |GTE | | -84 Monihs - - - MRC | Yes Yes 3145
FL_|GTE 8 Festures: NRC Yes No $3.55
FL_|GTE -36 Mooths | MRC | Yes Yes $1.65
L - 80 Months _ - MRC Yes | Yes $1.60
FL_|GTE.| | -84 Months _ MRC Yes | Yes $1.55]
FL IGTE | |Any 7 Feshues: FER.- _ . | _NRC _Yes | No $9.95)
FL |GTE | | - 38 Months MRC | __ Yes “Yes s$1.70]
FL |GTE | - 80 Months P MRC Yes Yes | = %1865
FL |GTE - 84 Months - = MRC Yes Yes | $1.60

!
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T - _ QTE TELEPHOME OPERATIONS HEADRQUARTERS - -
- S _ RESALE Pf 4 BY STATE .
e g E?.mﬂ-m!__ o R

_ | Biling | Resale | Discount Retail Avolded Resale

| Co Sarvice Deacripiien ) Type | Position | Position Rata Cost Rate |

GTE Mo, MRC Yes Yes 853 $0.82 34853

ﬂﬁgwmm N MRC Yes Yes __ 3535 $0.82 Mus

FL |GTE | |Cell HoldPer Line NRC Yes No $1.85 N/A $1.65

GTE Lina/MWo.-Mo. | MRC Yes Yes ___ %005 $0.01 $0.04

Call Hold/Per Sys/36 Mo. = MRC Yes Yes $1.25 $0.19 _$1.08

FL Sys/80 Mo. MRC Yes Yes $125 $0.19 _$1.08

FL MRC Yes Yes $1.05 $0.16 $0.89

FL Line _ NRC Yes No $1.70 NA $1.70

FL_|GTE | [Call Pick-Up/Per Lina/Mo.-Mo. MRC Yes Yo $0.18 $0.02 $0.13

FL Mo. MRC Yes Yes 30 46 $254

Cot et Teminatnger Une NRE | Yes Mo T 7 T

FL T MRC Yes Yes $005|  $0.01 ~ $0.04

Mo. MRC Yes Yes 1 $0.15 _$0.85)

T MRC Yes Yes $0.85 $015]  $080

Mo. MRC Yes Yes $0.14 _$0.78)

NRC Yes No $1.85 NA %185

Call Waling Orig PerLineMo.Mo. | MRC Yes Yes __$090| _ $002 .$0.08

Mo. | MRC Yes Yes $140]  $0.21 _$1.19

Line NRC Yea No $185] NA $165

FL Spg. Ging, | (Cust. Chang. VPer System NRC | Yes No $050] =~ NA _$0.50]

-Mo. MRC Yes _Yes $010| $002]  $008

Spé Cing | (Cust Chang YPer Sys/36,60,84Mo] MRC | Yes | Yes |  $150]  $023 2z

FL e | _NRC Yes | No $1.70 . NA] _$1.70

FL | |Call Transter/Per Line/Mo.-Ma." _, _ _MRC | Yes | "Yes | _$080| _ $014| $0.76

FL |GTE | |Coll Transfer/ParLine/38Mo. = MRC Yes Yes | = $0B5 $0.13 $0.72

FL |GTE | |Call Transber/Per Line/B0Mo. . - MRC Yes Yo | = $080 $0.12 $0.68



Issue Date: 12/04/97

=== = b
e et B e M —y
i N O S SRR -1
———,— b - - i i S 2 1
1 _ Bllling | Ress's | Discount Retail Avoided | Resale
8t | Co _ServicaQegeriptign @~ | Type | Posltion | Position Bale Cost __Bate
Cal Transfer/per Ling/34 Mo. _MRC Yes Yes $0.75 $011] 5064
%‘1% Per Line NRC Yes No $1.00 NA| 3100
FL_|GTE | [Thres-Way Caling, Conmultstion, PerSys. ____| NRC Yes No _$10.00 NA $10.00
FL_|GTE | [Three-Way Calling, Consultgtion, Per Line/Mo.-Mq  MRC Yes Yes $1.30 $020|  $1.10
FL_|GTE | [Threa-Way Caling, Consul., Per Line/38, 60, 84 M __MRC Yes Yes $1.25 $0.19 __$1.08
8" Line Festurss (Medium Sysieen):  NA
FL_IGTE | |Automastic LineDirect Connect/Per Line NRC Yes No $1.70 N/A $1.70
FL_|GTE | |Auto. Line/Dir. Conn/Per Line/Mo., 38, 80 Mo. MRC | Yes Yes $0.10 $002|  $008
FL Ao, Ling'Dir. ConnJPer Linait ! . MRC Yes Yes $0.05 $0.01 $0.04
FL |GTE | |Auto. Calibeck/Ring Agein/Per Line & Per § | _NRC Yes No $1.50 NA 5150
Auto. CaEDECH/FONG ADRNFer LN/iec 3 Mo. MRC Yes Yes $0.60 $0.09 .- $0.51
Auto. Calibeck/Fing Agein/Pey Ling/80 Mo. MRC Yeu Yea $0S55| $008| $0.47
L 0. Callbeci/Ring Agein/F Mo. MRC Yes Yes $0.50 $0.08 _$042
FL il Trangépr Ouipide/ Py NRC | Yes No ___$1.70 NA $1.70
FL ;8 Trongler Crteide/F M. MRC Yes Yes 3080 $012| soes
FL i Tram: e . MRC Yes Yes $0.75 $0.11]
FL | | _|Call Transfer Ovisiie/Pe: BOMo. | MRC | Y Yes %070 __ $0.11 $0.50
FL_|GTE | IColl Transfer Oulpide/Per Line/B4 Mo. MRC Yes Yes ...-065] 5010 = $055
FL_|GTE | |Call Walting-CancelPer Lin: | NRC Yes No $1.45 NA|  $145
FL _|GTE | |Call Walting-CancgiPer Line/Mo., 36,60, 84 Mo. | MRC | Yes Yes $0.05 $001| 35004
FL |GTE | NRC | VYes | PRI [— | B $1.65
FL |GTE | _|Coll Fwd DA-ncomingPerLineMo.Mo. | MRC | Yes | Yes | ] $0.03 $0.17
FL |GTE | |Coll Fwd.-DA-incoming/Per Line/36,80,84Mo. | MRC | Yes | Yes $0.15|  $0.02 $0.13
[FL |GTE | |Disi Coi WalingPer System NRC Yes No | $500 NA $5.00
FL |GTE | W__ NRC Yes No $1.35 NA $1.35
FL loTE Cal WaltngPer Lineio 36,80, 84 Mo. | MRC | Yes | Yo 01| 5002 $0.13




: GTE OPERATION % ) | P |
- RESALE PRODUCTS & ESBYSTATE | ] |
| . GTE SOUTH { FLORIDA | i (R (B 4
) . . Rt [ e i [SyreeEe Su -
I o - Blling | Ressle | Discount |  Retall | Avoided | Resale |

8| Co | | ServiceDessriptien | Type | Position | Poaltion Rats Cost | _RBale
FL_|GTE | [Direct Call Pick-Up Barge-in/Per Line NRC | Yes No $3.40 NA $3.40
FL |GTE |_|OW. Call Pick-Up B.-infPer tina/Mo, 36, 60, 84 Mo| MRC Yes Yes $0.25 $0.04 $0.21
AL Dir. Call P-Up, Non Barpe-infPer Line NRC Yes No $3.40 N/A _$3.40
FLIGTE mgwmm MRC Yes Yes $020]  $003| _ _ so.a7
FL_|GTE | |Call Fwd Var.-incoming/Per Line NRC Yes No $1.75 N/A $1.75
FL |GTE | |Call Fwd Var.incoming/Per Linefdo., 36, 60, 84 N MRC Yes Yes $0.25 $0.04 8021
FL_| (Cail Fwd Busy-incoming/Per |ine NRC Yes No $1.75 N/A $1.75
FL_|GTE 36,60,84 M MRC Yes Yes $0.25 $0.04 $021
GN Line | _NRC Yes No $1865 NA $1.65
FL Call Wig.-Term. -incom /Par Uine/Mo, 38,60, 84 M| WMRC |  Yes Yes $0.05] _ 3001 $0.04
FL Speed Caling WPerLing ~ - NRC Yes No $1.85 NA| 5185
FL_|GTE | [Spesd Calling WPer Lina/Mo., 36,80,84Mo. | MRC | Yes Yes $0.80 $0.12 $0.68
Ft_|GTE ol Réstriction/Per Line NRC Yes No $1.30 NA $1.30
FL T . NRC Yes No $1.70 NA $1.70
[FL_ Mo. MRC Yes Yes $0.05 $0.01 $0.04
Sta. Bemi-Restricted/Per Lin NRC Yes No $190] WAl 5190
Sta. Semi-Resticted/PerLineMo., 36, 80Mo. | MRC | Yes | Yes | = $010f | %008
] MRC | Yes Yes $0.08 $0.01 __$0.04
Sta. Pully Restricted/Per Line. NRC Yes No $1.90 NA| __ $1.80]
80 Mo. MRC Yes Yes $0.10] _$002] =~ $0.08)
FL_|GTE | [Sta Fully Restrioted/PeriineBéMo. = MRC Yes Yes $0.05 $0.01 . _$0.04
FL |GTE | |Chwnge AccessCode-Subsequert: | NRC | Yes No $2000] = NA . $29.00
FL_|GTE | [Code Resty. to Local DA/Per Syetem _| _NRC Yes No §165.00| N/A| _ $185.00
FL |GTE Code Restr. o localDAPerline | NRC Yes No 2101 WA _$2.10
FL |GTE _wﬂw-,.!ﬂ.ﬂ* MRC Yes | Yes ___%o0 - $0.01 $0.04
FL |GTE |_ |Code Restrio NXO( to Public Aoncemnt/Per Sys. | NRC Yes No: | ~ $1685.00 N/A| $165.00)




— - | Buting | Ressle | Discount Retall Avoided | Rssale |
K Sarvice Daseriglinn _ Type | Position | 2osition Bate Cost Bate |
|
™ NRC Yes No $2.10| N/A ] sugi
[ [Cade Rees-200C i Publ AmPes Lo 360084 MRC | Yes | Yes 005 $001] 5004
L Raetr_ o Une NRC Yes No $2.10 NA $2.10
R Gode Rest 1o NOXX 19 976 NRC | Yes No $2.10 NA 210
Code Resty -Prohibit 10000C DislingPer Sys. | NRC Yes No $90.00 NA $90.00
Pt GTE | [Cade Rast Prohibs 1000 DislingPer Line NRC | Yes No _ 8210 WA 52.10
W MRC Yes Yes $0.05 $001] o004
A, _|GTE NRC | Yes No $25.00 N/A _§25.00
W ‘ NRC Yes No NA $21.25
FL_|GTE | [Hunting Arvgmnk Circie/Per Lina/Mo, 36, 60, 84 M MRC | Yes Yes —s010] 002 $0.08
Proforential HurwPer Bys. & Per Uve NRC | Yes No $25.00 NA $25.00|
Proferentisl HunWPer Line/Mo., 36, 60, 64 Mo, | MRC |  Yes | Yes $010] 002 3008
NRC Yes No $31 NA $31.45
MRC Yes Yes $87s| $103] = $572
Mo. MRC Yes Yes __$850 $0.99 __ $551
Direct Conn, NorfINWATS/Per Line/80 Mo. MRC | Yes Yoo $625|  s008|  $529)
G .| MRC | Yes Yoo _.-3600f  sog2i
: intercom Cherpe flavge System): . = e
A GTE Per Station | NRC Yes No $3000]  NA “$30.00
FL Fist ReteMieg. RetefPer StationAde-Mo. | MRC Yes Yeo | __$575|  $088| = S48
[P IGTE | [Fist Retblen, Retaber Smton@8 Mo, | MRC | Yes | Yes | " gas0l " s0ss
FL_[GTE | |Fist Rate/Meg. Rate/Per Station/ Mo. _MRC | Yes Yes §525|  $080
AL, [GTE | [PFist Rate/Msg. ReleiPer Station/84 Mo. MRC Yes _Yes | 3500 $o.77
__1__ | _|Wire Canter Line Charge (Large Sys): I -
FL |GTE | |Per 1/4 MBafo., 36, 60, 84 Mo. MRC Yen Yea | $225 $0.34
FL [GTE | |Per 1/2 MEaMo., 36, 80, 84 Mo. MRC Yes Yes $4.00 $0.61




[ i @TE TELEPHONE OPERATIONSHEADRDUARTERS| [ |
~ ARESALE PR & STATE ] )
o GTE SOUTH { FLORIDA | N W
Billing = Ressale | Discount Retall Avoided Ressle
Typs Position | Position Rate Cost Rate

MRC Yes Yes $5.75 $0.88 $4.87
MRC Yes Yes $7.00 $1.07 $593
MRC Yes Yes $11.75 $1.80 $0.95
MRC Yes Yes $14.00 $2.14 $11.86
MRC Yes Yos $13.90 $2.13 $11.77
MRC Yes Yes $13.80 $2.11 $11.69
MRC Yes Yes $12.70 $2.10 $11.60
MRC Yes Yes _$2100] $3.1 $17.79

MRC Yes Yes $2090| $320 $17.
MRC Yes Yes $20.80 18 $17.62
MRC Yes Yes $20.70 17 _$1753
MRC _ Yes Yes $30.00 $4.50 $25.41)
MRC _ Yes Yes $20.90 $4.57 $25.33
MRC Yes Yes $29.80 $4.58 . $25.24
MRC Yes Yes $20.70 $4.54 $25.16
| __NRC Yes No - $ATO]  NA 370
’iy |_MRC Yes Yes $1.40 $021] 3119
* MRC Yes Yeos $1.35 $0.21 $1.14
. MRC Yes Yes $1.30 $0.20 $1.10
¥ P NRC Yes No $5.90 CN/AT 3580
FL -38 Monthe _ - MRC Yes Yes $1.45 02| < $1.23
FL |GTE . d | MRC | Yes | Yes $140)  $021] = $1.19
FL _|GTE -B4Months - MRC Yes | Yes $135|  $0.21) _$1.14
FL_|GTE 5 Festures: S NRC | _Yes No .. _$120| NA| _ $T20
FL |GTE | ] -S6Months . : i ey MRC Yes Yo | = $150 $0.23 $1.27




- Biling | Ressle | Discount Ratall Avcided Resale
| co ServiceDesorigtien | Type | Posltion | Position Rate Cost Rate
FL_|GTE - 60 Months A | _MRC Yes Yes $1.45 $022] = $1.23
FL - 84 Months | _MRC Yes Yes $1.40 $021| $1.19
FL | Ay 6 Festures: ___ | _NRC Yes No $8.55 N/A  $855
A_IGTE - 36 Months o MRC Yes Yes $1.60 $0.24 $1.36
’& GTE - 60 Months MRC Yes Yes $1.55 $0.24 $1.31
GTE - 84 Months | _MRC Yes Yes $1.50 $0.23 $1.27
Arvy 7 Feshures: L NRC Yes No $9.95 N/A $9.95)
W . i MRC Yes Yes $1.85 $025]  $1.40
FL_|GTE | | - 60 Monthe MRC Yes Yes $1.80 $0.24 $1.36)
FL_|GTE | | -84 Monthe - MRC Yes Yes $1.55 $0.24 $1.31
FL |Any 8 Feshures: | mNRC Yes No $11.20 NA|___ $11.20]
L - 38 Monihs T T "wmc Yes Yes $1.75 $0.27 $1.48
- 80 Months MRC Yes Yes $1.70 $0.26 $1.44
13 - 84 Months . . |..MRC Yes _ Yes $1.65 _$025] = $140
€ | [Any § Festues: = __|"NRC T Yes | No —_$1278 NAl $1275
- 38 Monthe — | _mMRC Yes Yes $180] s028] 3152
- 80 Months'- o e MRC_ | Yes | Yes _$1.75,  soa2r| $1.48
- 84 Months | wmC Yes Yes $1.70| 3026 = $1.44
FL Any 10 Feshues: __|L_NRC Yes No $1400] ~ NA __$14.00
FL = 36 Monthe | MRC | Yes | Yes | _$185 3028 $1.57
| -60Monthe | MRC | Yes | VYes | $180|  $028| $1.52
FL -84 Months - i MRC | Yes Yes $1.75) $0.27 $1.48
FL |GTE | |Call Forwarding-Varisble/Per Line __ NRC | Yes __No | 11 NA $1.35
FL |GTE omumm MRC Yes Yes | _ $025]  $004 $0.21
FL |GTE | |Call Forwarding-Varisbie/Per Sys/38 MRC Yes Yes | $30.00 $4.50 $25.41
FL |GTE Ewwmm MRC | Yes Yes | .  $2000|  $4.44 $24.56




Billing Avolded Resale
Type Cost Rata
MRC %8| 2 sn
NRC NA 83145
MRC $0.02 $0.13
MRC $3.60 $19.90
MRC B _$19.06
MRC $320 $18.21
NRC NA|  $155
NRC N/A| S5
|__MRC $0.04 _$021
MRC $3.98 $22.02/
MRC $383]  $21.18
GTE | |__MRC | 8387 %203
NRC NA $1.55
MRC $001] 5004
__MRC $1.18/ ~ $835
|__MRC $1.07 _ 3593
MRC | . $089| $551
|_NRC _N/A| 5185
MRC $0.15|  $002| $0.13
GTE MRC —.51400|  $214 = 51188
_MRC T 3130 o7 $11.43
GTE MRC _Yes |  $1300/  $190 $11.01
GTE _NRC $140f = NA $1.40
GTE | MRC 30058 _ $001 $0.04
(GTE MRC $6.25 $0.96 $5.29
GTE MRC . $6.00 $0.92 $5.08
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{Twwe-Way Caling, Coneuttetion, Per Line
Tives-Wey Caling, Coneultation, Per Sys.
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Thwee-Way Caling, Coneultation, Per Line/Mo.-Mq 1 Yes | Yes
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;A | Bming | Ressi |Discount | Retall | Avolded
&t | Go Secvice Descrigiion | Typs | Position | Posltion | Bate | Cost
FL |GTE | |Auto. Line/Dir. Conn/Per Line/38, 60, 84 Mo. MRC Yes Yes $0.05 $0.01 $0.
GTE | _|Auto. Calibeck/Ring Agein/Per Line | _NRC Yes No $1.45  $145
FL |GTE | |Auto. Caliback/Ring Agein/Per Lina/Mo.-Mo. MRC Yes __Yes $0.50 008  s042
FL Auto Calibeck/Ring Agein/Per Line/38 Mo. MRC Yes Yes $0.45 $0.07
MRC Yes Yes $0.40 $0.06
FL Auto. Caliback/Ring Agein/Per Line/84 Mo. MRC Yes Yes $0.40 $0.08
FL Call Transfer Quiside/Pey Line NRC Yes No $1.60 )
Cal Transfer Quiside/Per Linaflo. Mo MRC | Yes | Ves T T R— Y]
FL MRC Yes Yes $0.60 $0.00 51
| MRC Yes Yes $0.55 $0.08
MRC | Yes Yes $0.50 $0.08
FL —_ | NRC Yes No $1.45
FL |Call Walting-Cancel/Per Line/Ma., 38, 60, 84 Mo. | MRC Yes Yes $0.05 $0.01
FL (Call Fwd.-DA-Incoming/Per Line NRC Yos No $1.55
FL_|GTE | A0, | MRC Yes Yes $0.15 $002  $0.13
FL 84 Mo. MRC Yes Yes $0.10 $0.02
v~ | NRC | Yes | No .45,
Dial Coll Waling/Per Line/Mo.-Mo. _ MRC Yes Yes = $0.10 $0.02
Disi Call Walling/Per Line/38, 60, 84 Mo. MRC Yes Yes $0.05 $0.01
GTE | [Direct Call Pick-Up Barge-inPerLine | NRC | Yes No $3.30 ;
[Dir. Caill Pick-Up B.-#vPer Line/Mo, 36 Mo. MRC “Yes Yes _ 5003
FL : Mo. | MRC | Yes | VYes $0.15|  $0.02
FL _|GTE | [Dir. Call P-Up, Non Bampe-in/Per Line __NRC Yes No | $3.30
FL_|GTE | |Dir. Mo _MRC |  Yes Yes __5$0.15) $0.02
FL {GTE_| _|Dir. Call P-Up, Non B.-in/Per Ln/80D, 84 Mo MRC | Yes _Yes | 8010/ _ $0.02
FL [GTE | |Celt Fwd Var.-incoming/Per Line NRC Yes | No | $1.65
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- REBALE & $ERVIC! STATE | i [ " o

s [E SOUTH 1 FLORIDA | B A B _
| Billing | Resale | Discount Retall Avoided Resale
|3 | Co ServicaDescoiption @~~~ | Type | Position | Position Bata Cost Bate
FL [Caill Fwd Var -incoming/Per Mo. MRC | Yes Yes $0.20 $0.03 $0.17|
FL_IGTE | |Call Fwd Var.-incoming/Per Line/80, 84 Mo. MRC Yes Yes $0.15 $0.02 $0.13
FL_IGTE | |Call Fwd Line _ NRC Yeos $1.65 NA $1.65
FL_IGTE | [Calfwd 38 Mo. MRC Yes Yes $020 $0.03 $0.17
AL_|GTE | |Call Fwd Busy-incoming/Per Line/80 Mo. MRC Yos Yes $0.15 $0.02 __$0.13
L Call Fwd Busy-incoming/Per Line/84 Mo. MRC Yes Yes $0.10 $0.02 $0.08
L Cail Waiting-Terminating-incoming/Per Line NRC Yes $155 N/A $1.55
L Call Wig.-Term. -incom /Per Line/Mo, 36,60, 84 M{ MRC Yes Yes __$0.05 $0.01 $0.04
FL Speed Calling IVPer Line - NRC Yes $1.55 NA $1.55
L Spebd Caling iWPer Line/Mo.-Mo. MRC Yes Yes $0.70 $0.11 $0.50
Speed Cafing iVPer Line/38 Mo. Yes Yes ___$055 $0.08 $0.47
L Speed Cafing WPertineMOMo. ~ ° MRC Yes Yes $0.35 $0.05 $0.30
Spesd Caling WPerLineS4Mo. - - _MRC Yoo Yes $0.25 $0.04 $0.21
Toll Restriclon/Periine:. =~ ° NRC | VYes No _$120] =~ NA| $1.20
R Toll DiversosdPer Line - - NRC Yes $1.80 NAl $180
Tolkt Mo. MRC Yes Yes $0.05 $0.01 $0.04
: T NRC Yes $180( = NA $180
S Semi-ReetriciedPer Line/ido., 36,60Mo. | MRC Yes Yes _$0.10 $002] 5008
A Sin. Semi-Resticled/Par Line/4 Mo. _ MRC | Yes | Ve 005 3001 o
FL | ; . - NRC | Yes | No $180] ~ NAl 5180
FL_IGTE Mo, _MRC | Yes Yes ____ %010 $0.02 $0.08
FL_!GTE | |Sta FOlly Restricled/PerLine/d4 Mo. MRC | Yes Yes $005|  $001) $0.04
FL_IGTE | |Change Access Cods - Subsequent . _NRC | Yes $2000/ = NA|  $20.00
FL_|GTE 0 NRC Yes No_ | 185.00| N/A $165.00
FL_IGTE | |Code Restr.tolocsiDAPerline NRC Yes ____$2.10] _NA $2.10
FL_|GTE | _|Code Restr. o Losal DA/Per Line/Mo, 36, 60,84 N MRC Yes Yes .. %005 $0.01 $0.04




D) (SRR [ ______QTE TELEPHONE OPERA HEADQUARTERS| —

[ o ) RESALE 38 BY STATE - ]

I - GYE SOUTH | FI.ORIDA | _ B

L _ Bllling | Resale | Di~count Ratall Rssala

& | Co ServicaDescriphien =~~~ | Typs | Position | Position Rets Cost Rate
FL Code Resty lo NOXX to Public Anncemnt/Per Sys. | NRC Yes No $165.00 NA $165.00
FL |GTE | [Code Restr to NOOX to Public Anncemnt/Per Line | NRC Yes No $2.10 N/A $2.10
FL_|GTE | |Code Restr-NXOX 1o Publ AnvPer Lo, 36,80,84|  MRC Yes Yes $0.05 $0.01 $0.04
FL_[GTE | | _NRC Yes Mo $2.10 NA $2.10
FL_|GTE | - 1o NOOX 1o 978 | NRC Yes No $2.10 NA $2.10
FL_IGTE 2 1 NRC Yes No $60.00 N/A $50.00
FL_|GTE | _|Code Restr.-Prohibt 10J00C Disling/Per Line NRC |  VYes No $2.10 NIA $2.10
L Restr-Prohibk 100000Per LniMo,36.60,84 M__MRC Yes Yes $005| %001 $0.04
R Hunting Argmnt-Circle/Per Sys. NRC | Yes No $25.00 NA $25.00
FL NRC Yes No $2125 N/A $2125
Hunting Argmet-Circie/Per Line/Mo, 36,60, 84 M4 MRC | Yes Yes 0|  so0e|  soos
Prefersntisl Huny/Per Sys. & Per Line NRC | Yes No $25.00 NIA $25.00
Mo. | MRC Yes Yes $0.10 $0.02 $0.08
NRC Yes No $3136] @ NAl 0 $135
=y vy MRC Yes Yes $6.00 $0.92 $5.08
FL Direct Conn. NDOINWATS/Per Line/30 Mo. MRC | Yes Yes $575| 088 $487
Direct Conn. NDOINWATS/PerLing0Mo. | MRC | Yes | Yes | = $550( = $084| _$a88
Digpct Conn. NbrfINWATS/Per Line/84 Mo. MRC | Yes | Yes $525| = $080| 345
Access 0 Code Caling/Per Trunk NRC | Yes N | $2500] = NA| $25.00
FL Access 10 Code Caling/Per Trivho.-Mo. |- MRC | Yes Yes _ %2100  $413] = $2287
Fr /Acsess 10 Code Caling/Per Tri/38 Mo. MRC | _Yes Yes — 25| | $402 $223
FL |GTE | _|Access o Code Caling/Per Triv80 Mo. MRC Yes _ Yes $25.75 3% 1.8
FL |GTE | Acases to Code Caling/Per Trive4 Mo. MRC Yes Yes __$2525 $3.86 2139
FL |GTE | |Recorded Telaphone Dictation/Per Trunk NRC Yes _No . _$25.00 N/A $25.00
FL |GTE | [Racorded Tel Dictation/Per Trunk/io.-Mo MRC | Yes | Ves 1. “T$1400] s214|  si1se|
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_ _|_NRC | Yes - No 3170
: -Mo MRC Yes Yes _$4.00
Power Fallure Transfer/Per Lina38 Mo MRC Yes Yes .89 $0.60
_|Power Fallure Transier/Per Line/80 Mo. MRC Yes Yes . $3.85 $0.59
Power Faillure Trangfer/Per | Mo MRC Yes Yes | $3.80 $0.58
Multiine Position Hunt/Per Line NRC Yes No $5.20
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FL |GTE | |Multiine Posiion Hunt/Per Line/80 & 84 Mo | MRC | Yes | Yes $0.70 11 _ $0.59
FL |GTE | |Cods Call Accsss/Per Console _ NRC | Yes No $16.00 NA _$16.00
FL_|GTE | |Atendert Call TransferPerline NRC | Yes No $1.90 N/A $1.90
FL_|GTE | |Attendant Call Transfer/Per Lina/Mo.-Mo. & 36 MRC Yes Yes .. 3080 _$0.14 ~_$0.78
FL |GTE | |Atiendent Call TransierfPer Line/80 & 84 Mo. MRC Yes Yes 3085 $0.13] s
FL_|GTE of NRC Yes No $30.00 N/A ___$30.00
FL_|GTE | |Sel Contr. of Fac/Per C. Grp/Mo. & 38 Mo. MRC Yes Yes $13.00 $199]  s11.01
FL_|GTE | |Sel. Coniri. of Fec/Per C. Grp/80 Meo. MRC Yes Yes $12.75 $1.95 $10.80
FL_|QTE Sel. Conirl. of Fec/Per C. Grp/84 Mo. o MRC Yes Yes $12:50 $1.91 $10.59
FL |GTE | [Multiple Listed Direciory Number/PerNumber | NRC | Yes No $30.00 NA| _ $30.00
FL [GTE | [Mul. Listed Dir. NbriPer NbrfMo.-Mo. MRC Yes Yes $1.90 $0.29 _$1.61
FL [Mul. Listed Dir. Nbr/Par Nbef38 Mo. | MRC | Y Yes $1.85 $0.28 557
FL_|GTE | [Mul. Listed Dir. Nbr/Per Nbr/S0 Mo. & 84 Mo. MRC | Yes | Yes $1.80 $0.28 _ 52
FL |GTE | [NigtBervicaPerCusio=erGroup | NRC | Yes | No $1.90 NAl  $190
FL_|GTE C. GipMo., 38, 80, 84 Mo. _MRC | Yes | Yes | _ _$390| 3060 $3.30
FL_|GTE | |Position Made BusyWPerMakeBusyKey | NRC | Yes No . $38.00| N/A[ $38.00
FL Pos. Made BusyPer MBKeyMdo-Mo. = | MRC Yes Yes __$450] 5069 $3.81
FL_IGTE | [Pos. Made Busy/Per MB Key/36 Mo. = | _MRC | Yes ~Yes | %400/ = S061| _ $3.39
FL_|GTE | [Pos. Mo. = . | MRC | Yes | Yes ... $375] %057 $3.18
FL |GTE | |Pos: M8 4 Mo. _ [ _MRC | Yes Yes | = $350]  $054| $2.96
FL |GTE | [Trunk Anewer From any Station/Per Cust. Group | NRC Yes No ____$1.70 N/A $1.70
FL |GTE | |[Trk. Ans. from any Sta/Per C. Gp/Mo.-Mo. MRC Yos _Yes _ $1.60] _ $0.24 $1.36
FL (GTE | |Trk Ans. rom any Sta/Per C. Grp/38 Mo. MRC Yes Yes | $1.55 $0.24 $1.31
FL |GTE | _[Trk. Ans. from any Sta/Per C. Grp/80 Mo. MRC Yes _Yes $1.50 $0.23 $127




_ e ~ | Buing | Ressis | Discount |  Retal Avoided
[ -  ServiceDesorigtion | Typs | Position | Position | Bate |
FL Tr Ans. romany SPerC.GrpB4Mo. | MRC | Yes Yes | = $14S
FL_| !g_m Trunk Trk NRC Yes No $16.00
FL |GTE |_[Trunk Group Busy Lampa/Per Trk GrpMo.Mo. | MRC | Yes | Yes | $480
FL_|GTE | [Tounk Group Busy Lamps/Per Tk G/36Mo. | MRC |  Yes Yes |  $47S| = $0.73
FL Trunk Geoup Busy Lampe/Per Trk Grp/80Mo. | MRC |  Yes Yes | = $AT0] 072
FL_IGTE | [Trunk Group Busy Lampe/Per Trk Grp/84 Mo. MRC | Yes Yes L. .
FL |GTE | |Asendant Camp-On/Per Line y NRC | Yes No — 3190
FL_|GTE | |Asendant Camp-On/Per Line/Mo. -Mo. MRC Yes Yes $0.10
FL 884Mo. | MRC | Yes Yes $0.05
FL [+) Grp. NRC Yes No $18.00
|__MRC Yes Yes $0.75
FL 460Mo. | MRC | Yes Yes $0.70
P_ﬂE MRC Yes Yes $0.65
FL _[GTE _ | _Yes No %1800
FL_|GTE MRC Yes Yes 1.05
FL |GTE Yes Yes $1.00
|FL_|GTE " NRC | Yes | No | < _$170] N
FL MRC Yes Yes $185
FL MRC Yes Yes $1.60
FL MRC Yes Yes _ $1.55 I T
FL_|@GTE | NRC Yes No ___$v70 .
FL_|GTE | MRC | Yes | Yes .. ...3005, $0.01
FL_|GTE | | NRC | Yes | No | __$170]
FL _|IGTE _MRC Yes | Yes | = $005
FL |GTE NRC Yes No | $35.00
FL IGTE. IRC Yes . No | _$520




: GTE TELEPHOME OPERATIONS HEADDUARTERS
' RESALE PRODUCTS & SERVICES BiY STATE
GEE SOUTH { FLORIDA
Siling | Resals | Dlscount Retail Svoldad Raasals
Iyns | Poallion | Posifien Rats Coal Rets
MRC Yes Yes $1.00 $0.15 SO85
MRC Yeu Yes 005 015 30,80
MRC Yas _Yes $0.50 $0.14 $0.78
MRC | Yes You $o80] 3012 088
NRC Yes No $18.00 YA $12.00!
MRC Yes Yoo $85.00 $9.95 $55.08
MRC Yos Yos $53.00 50.54 $53.38
[ MRC Yes Yoo $8100[ 9% $51.87
MRC Yes Yas ¥3.00 4997
MRC Yes Na $1.50 YA 31.%0
| MRC Yeos Y 28 3035 3
MRC Va8 Yas $4.15 30.83 835
MRC Yes Yas $1.05 30.532 343
MRC Yas Yas $350 30.80 3.30
NRC Yas Mo 350.00 MA $30.00
|__MRC Y33 _Yes 580.C0 39.13 $50.82
MRC Yes Yes 33920 395.03 249.97|
MRC Yas _Yas $23.00 33.87 $48.13]
: 1_|Queuing (UCDYPar Aanouncamant/B4 Mo, MRC Yoo Yes $57.00 8.2 $48.28)
H .| Awddls Routs Ssisctin'Common MRC Ys3 No 315000 MA] 3150.00
FL . |FR8/Common/ParLing MRC Y3 Ne H3.20 PUA 2350
GTE ! |FRS/Common/Per LinafNio.-io. & 33 Mo. MRC | Yas Yas 30.40 30.03 30.34
. |FL_IGTE | |FRS/Common/Pa Lina/80 3 84 Mo, MRC Y3 Yes 30.35, 30.05 $0.30|
FL |GTE | | PEX Oulcalling via FR&/Par PBX Trunx NPC Yas No $13.00; WAl $1a.00:
7L |GTE | |P3X Outoeling vie FRS/Par PBX TrivMo.-Mo. MRC Yas Yes 38.00° 10.2 " 35,03,
FL |GTE | _|P8X Outcaling via FRS/Par PAX Trk/38 Ma. MRC Yes Yes 1 5091 $504|

—




S ______GTE TELEPHONE OPERATIONS HEAD . o
RESALE cTS & I STATE | i
GTE mum%nm T )

| ) L i (. S _ N SR i
i' | Bamng Resale Discount Retall Avoided | Resale
| 3¢ | Ca Sarvio Dasariptien | Typa | Position | Position Rate Cost Rats
FL_|GTE | |PBX Outcaling via FRS/Per PBX TriuB0 Mo. MRC Yes Yes $580|  $089|
FL IGTE | |PBX Oulcaling via FRS/Per PRX Triv4 Mo. MRC Yes Yes $5.75 $0.88
FL |GTE | |NPA NOOX Putiema/Per 8-digt Patiem - NRC Yes No $100.00 NA $100.00|
A NPA NOXX|  NRC Yes No $100.00 NA $100.00
FL_|GTE Add/Dei of Faciity 1o Existing Roule NRC Yes No $15.00 NA
FL_|GTE | |Slectronic Tandem Swiiching Service:
A NRC Yes No $500.00 NA $500.00
A Automatic Ris. Selection/Common Eqpt/Per Main | NRC Yes No $3.50 NA
FA_|GTE | |ARS/Common EqpifPer Main Sta/Mo.-Mo. _| _MRC Yes Yes $0.60 $0.09
FL ARS/Common EqptPer Main Sta/38 Mo. MRC Yes Yes $0.55 $0.08
G0 Mo. MRC Yes Yas $0.50 $008|
FL ARS/Common Eqpi#Per Main Ste/84 Mo. MRC Yes Yes $0.45 $0.07

_mw NRC Yes No _$8.40 NA
FL Additionsl NPA-NOC Petierns/Per Patiem NRC Yes No $100.00 NA $100.00
N Pattarn-Time of Dey/Per System NRC Yes No $26.00 NA
FL_|GTE | [Multipie Patiem-Time of Dey/Per SyafMo.Mo. | MRC 1 Yes Yes . $1000]  $153
'H__m MRC Yea Yea $8.00 $122]
|AL_|GTE MRC Yes Yes $7.00 $1.07 _$593
FL |GTE MRC Yes Yes $8.00 3082, @~ $5
FL_|GTE | NRC Yes No $1600]  NA| 31800
FL MRC | Yes | Yes $050| _ $0.08
FL_|GTE | MRC | Yes Yes $0.45 $007|
FL G.lg . NRC _ Yeou No !LTE &A-
FL |GTE MRC Yes Yes | 5005 $0.01
FL |GTE 'NRC Yes | “No | $280 N/A




- i STATE ) ]
Jo 0y | Bi'ng | Resale | Discount | _ Retall Avoided | Resale
S Co| | =~ SendceDescription @~ | Type | Position | Position | Rate Cost Rate
FL_|GTE | |Travel Ciass Marks/Per Trk Eqpd/Mo..36,60,841 MRC | Yes Yes | 2 $005] $001| =~ $004
FL_|GTE Outcalling via ARS/Per PBX Trunk __ NRC Yes No $16.00 NA _$16.00
FL_|GTE |mmgmmmm. MRC Yes Yes _ $5.00 $0.92 $5.08
FL_|GTE | [PBX Oyicaling vis ARS/Per PEX Tri36Mo. | MRC Yes Yes $595 $0.91 $5.04
FL_|GTE | |PBX Oulcalling via ARS/Per PBX Tri/80 Mo. MRC Yes Yes $5.80 $0.89 $4.91
Ejﬂ PBX Oulcalling vis ARS/Per PBX Tri/84 Mo. MRC Yes Yes $5.75 $0.88  $487
FL_|GTE | |ARS Add/Del/Changes/Per NPA Patiem NRC Yes No $25.00 NA $25.00
FL_|GTE NPA-NXX Patiemn NRC Yes ) $100.00 NA $100.00
FL_|GTE | |ERWT/Per Line __ — | _NRC Yes No $4.50 NA $4.50
FL |G TOD Changes/Per Occasion _ NRC Yes No $0.40 NA $0.40|
IFL_|GT Yes No $18.80 N/A $16.80
FL_|G Faciities in 8 Route/Per Fecility . NRC | Yes No $15.00 N/A] $15.00
NRC Yes No $1.70 N/A $1.70
FL_|GTE | |[FRS/EschiMo.-Mo, 38 Mo 80Mo. 84Mo. | MRC | Yes Yes $0.05 $0.01 $0.04
&g_r_g or Ti NRC Yes No $5.60 NA _ 35680
GTE | NRC Yes No $87.00 NA $67.00
FL_|GTE - _ . _|_NRC | Yes _ No | _ _$280] =~ WNAl _  $280
-Mo. MRC Yes Yes $030|  $005| 25
FL_IGTE __ MRC Yes Yos $040 $008|  $0.34
FL Mo. R MRC Yes Yes |  $035 $0.05 _ $0.30
FL _|GTE = MRC Yes | VYes | __ $030 _$00s| __ $025
FL |GTE | |Dehuxs Queuing/Common EgptPer | NRC | Yes | No |  $125000] NA| _ $1,250.00
FL [QTE | |Dekom Queuing/Queus/Per Trunk Group Equippsi NRC Yes No $16.80 NA $18.8
FL |GTE sue Siot . NRC Yes No | = $1680 N/A $16.80
FL |GTE Hook w/Ancmnt/Per Line NRC Yes | No . %280 N/A $2.60
FL [QTE | [Deluxs Queuing/Off Hook w/Ancmnt/Per MRC Yes Yes | . 3040 $0.06 $0.34




ssue Date: 12/04/97

] . ~_ GTE TELEPHONE OPERATK ; ' |
] _ _ ____ REBALEPRODUCTS & = l
L ] B GTE SOUTH ¢F L |
| |
| S S ESE— - - + . - {

] . _ | BEng | Resale Discount ~ Retall Avolded | Ressals

St | Co| | _ServicaDeacripiion =~ | Type | Position | Position | Bate | Cost _ Rate
FL_JGTE | _|D. Queuing/Off Hk wiAncmni/Per Liv36,8084 Mo, MRC | Yes Yes $035| 3005 "~ 5030
FL % Dehuxe Queuing/Off Hook wilusic/Per Line NRC | Yes No __$260  NA 260
FL_IGTE Hook w/Music/Per Ln/Mo. MRC Yes | Yes $020/ $003] = $0.17
FL /GTE | |D. MRC Yes Yes $0.15 $0.02 $0.13
FL D. T Line. NRC Yes No $2.60 N/A $2.60
FL D. Queuing/Ringback Tone/Per Lina/Mp.-Mo. MRC Yes Yes $0.20 $0.03 %047
FL_IGTE | |D. Queuing/Pingback Tone/Per Line/36,60,84 Mo MRC Yes Yes $0.15 $0.02 $0.13
FL Recorder Annoyncement Common EqoUEach NRC Yes No $16.80 NA $16.80
FL Recorder Ancrmnt Common EgptEaciviMo -Mo. | MRC Yes Yes $75.00] $1148]  $63.53
FL Recorder Ancmnt Common Eqpé/Each/36 Mo. MRC Yes Yes $60.00 $9.18 $50.82
FL Recprder Ancmnt Common EqpUEachy80Mo. | MRC Yes | Yes | = $5500] $842] = $46.59
FL Recorder Ancrywit Common EqptEach/B4 Mo. MRC | Yes | Yes 35000/  §765| = $4235
FL Music on NRC Yes No $60.00 __NA _ _$60.00
FL aﬁigu MRC | Yes | Yes $36800]  $551|  $30.49
FL_| Mo. e L NG L Yeu ) Y& $35.00 $538] $29.65
FL |GTE | |MusiconQueus,60Mo. = MRC Yes | Yes $34.00 $£520] %2880
FLIGTE | |MusicOnQueus. 84Mo. __ MRC Yes _ Yes . .833.00 $5.05 $27.95
F_L_% PriotyQueue/PerQueye Group | NRC | Yes | _No _.$840] = NAl = $8.40|
FL_| Priority Queue/Per Queus Group/Mo.Mo. | MRC | Yes _ Yes | _3050| _ $0.08 $0.42
FL_|GTE | [Priority Quaue/Per Queus Group/38 Mo. MRC Yes _ Yes | . _$035] 3005/ $0.30
FL_|GTE | |Priorty Queue/Per Queus Group/0Mo. | MRC |  Yes Yes | __S020] _ $0.03 $0.17
FL_|GTE | |Priority Queue/Per Mo. MRC Yes | Yes | _$0.15|  $o0.02 $0.13
FL_|GTE | [Changes/RBQ to OHQ or Vice Versa NRC Yes No 33400 N/A $34.00
FL_|GTE | |Changes/Quantity of Queue Siots/Per Queue NRC Yes No | . $18.80 NA $16.80
FL_|GTE | |Changes/Queus Threshold Time LimiPer Queue| NRC Yes No | $16.80 N/A $16.80
FL_|GTE | |Changes/in Recorded Announcement NRC Yes No $18.80 N/A $16.80
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FL_|GTE | |MDR yia Magnetic Tape/Establishment | NRC Yes No 1,50000/  NA|[  $1,500.00
FL_|GTE | |MDR via Magnetic Tape/Per Message | Usage | Yes Yes | 30005  $0.00 $0.00
FL |GTE | |MDR via Magnetic Teps/Common Egpi/Per Sys NRC Yes No _____$87.00 NA $67.00
FL |GTE | |MDR-Mag Tape/C. Eqpt/Per Sys/Mo,36,60,84 Mo, MRC Yes Yes $24.00 $3.67 $20.33
FL_|GTE | |MDR-Msg Tepe/C. Eqpt/Per Line NRC Yes No $0.90 NA $0.90
FL MDR-Mag Tape/C. Eqpt/Per LnVMo, 36,6084 Mo. | MRC Yes Yes $1.85 $0.28 _$1.57
FL |GTE | |MDR#®o Location/Establishment NRC Yes No $1,750.00 NA] _ $1,750.00
FL_|GTE | IMDR-Cus.Loc/C. EqptPer System NRC Yes No $87.00 N/A __$67.00
F MDR-Cus. Loc/C. Egpt/Per Sys/Mo.-Mo. MRC Yes Yes $340.00 $52.02 $287.98
W_Mm MRC Yos Yeos $325 00 $49.73 $275.28
FL MRC_ Yes Yes $310.00]  $47.43 $262.57
FL |QTE | |MDRCus. Loc/C.EqpiPerSysB4Mo. | MRC Yes Yes ___$30000]  $4590 $254.10
FL MDR-Cus. Loc/C. EqptfPerLine NRC Yeos No $0.90 NA $0.90
. __|MDR-Cus. Loc/C. EqpiPer LvMo.Mo. MRC | Yes Yes %075 $0.11]  $0.64
MDR-Cus. Loc/C. EqptiPer LW38 Mo. MRC | Yes Yes $0.85 $0.10 _ $055
FL |MDR-Cus. Loc/C, EgpifPer LSO Mo. MRC Yes Yes $055 3008 _ $0.47
FL [GTE | |MDR-Cus.Loc/C. EqpifPer L84 Mo. _ MRC Yes | Yes | = $050 $0.08 $0.42
FL_|GTE - System] NRC Yes | No |~ $50000]  NA|  $500.00
AL 5 | NRC | Yes | No | _ $2.80 _NA|_ s280
FL_|GTE | |Acct Code/O. Egpt/Per OGT Fac/Mo.-Mo. _MRC Yes | Yes | 5050  s008| $0.42
FL Acct T ._ . __ | _MRC Yes _Yes _.._$045| 007 $0.38
FL _|GTE | |Acet Code/C. Eqpiifer OGT Fac/60 Mo. 884 Md MRC Yes Yes $040| $0.06 M
FL_|GTE | [Acct Code/C. EqptPer Line NRC Yes _ No $1.30 NA $1.30
FL |GTE | _|Acct Code/C. Egpt/Per Line/Mo., 36, 80,84 Mo. | MRC Yes Yes $0.40 $0.08. $0.34
FL |GTE | |Acct Code/C. EqptPer Change in Acct. Code NRC Yes No | 31880 NA $16.80
FL |GTE [ [Uniform.} Altemate Routing/H  NRC Yes _No | $1,22000 NA|  $122000
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AL _GTE  Tefic Cu © Comt LocaenEsutintwget Yeu L zex = x
{ i Yes ~  $1SH00 $1.5om
\GTE | | Yas Yes $24520 | -3
Ll Yes Yes 000, $er2 2 s
T Yes o NiA $1680
Yes Yes_ $55.00 s 465
Yes No $585.50 NA $565.00
Auic: = S Yeos No N/A $270.00
FL C ca/C. E Yes Yes $31000] 34743 $262.57
Yes Yes $305.00 $46.67 25834
Yeos Yes $30000] 34590  $254.10
Yes No $16.80 NA $16.80
FL Cxt_Assurance/Per FGE/Mo.-Mo. Yes Yes $10.00 $153 $8.47
Yes Yes $8.50 $1.45 _$805
FGE/O Mo. Yes Yes $9.25 $1.42 78
FL_|GTE | Assurance/Per FGE/84 Mo. Yes Yes $000| $1.38 e
W..'.n...m C-Net 1000 Establishment/Per System Yes No $85.00 NA| ~ $6500
FL_|GTE | |C-Net 1000 Each Bus. Line Term. in System Yes No $10.00 NA $10.00
FL_|GTE 1000 Esach Bus. Line Term in System/Mo. Yes Yes $1125 $1.72] 95
FL (C-Net 1000 Feshure Change Cho/Per Line Yes No $3.00 NA $00
FL |GTE | |Call Forwarding-Varisbie/Per Line Yes No $3.00 “NA| 5300
FL |Call Forwarding-Varisbie/Per Lina/Mo.-Mo. Yoo Yes $075|  $011| = $084
FL |GTE —a Yes No | =~ $800]  NA = P00
FL _1|r Convenience Disling/Per Line/Mo.-Mo.  Yes Yes $0.50 $008| $0.42
L [GTE | [ASemste AnswerfPer Line _ Yes | Mo T $00] NA| $3.00




" 7 GTE TELEPHONE OPERATIONS HEADQUARTERS T 1 ]
[N _
at| Co ServiceDescription =~~~ | Type | Posllien | Ratm | Cost Rala
FL It Line/Mo. -Mo. MRC 215 42 $233
%“% NRC $10.00 NA $10.00
FL |GTE | |Call Pick-Up/Per Lina/Mo.-Mo. MRC $0.75 $0.11 $0.64
FL_|GTE | |Toll Restriction/Per Line NRC $3.00 NA] $3.00
FL_|GTE | |Toll Restriction/Per Line/Mo.-Mo. MRC $0.50 $0.08 $0.42
FL_|GTE Feshure Change Cho/Per Line NRC $3.00 N/A $3.00
Miscellanecus Service Arangements: _
Caling Service: i
FL Call Waiting and Call Fowarding/Res. MRC $425 $0.65 $3.60
E_ﬁ Call Waiting and Speed Calling (8-Code)Res. MRC [ $0.65 $3.60
FL | wmm_% ;;g ﬁg _$A02)
5‘% WRC 57 $1.10] _  $8.10
I%JQE Call Walting, Call Fwd., Spd. Call (30-Code)Res. | MRC $5.70 7] A8
FL_|GTE | [Call Waiting, Call Fwd., Spd. Call (30-Code)Bus. | MRC $1.25 $8.95
FL_|GTE | |Call Wailting, Call Fwd., 3-Way Caling and IR D
FL _Spesd Caling (8-Code)Res. MRC $5.95 $0.91 $5.04
FL [GTE Speed Calling (8-Code)Bus. MRC | $8.05 $1.37 ~ $7.58]
Call Wailting, Call Fwd., 3-Way Caling. and T
FL |GTE Spesd Caling (30-Code)Res. 1 _MRC $695| 8108 = $5.80
FL |GTE | |Call Wailling, Call Fwd., 3-Way Calling, and e ik :
) PR 1 | . | _MRC | $985|  $152f 2 $843
FL [GTE | [Smertest CallRes. _MRC ___$825 $1.26) $6.99
FL [GTE | ~[Smertest Cal/Bus. MRC $11.25 $1.72] $9.53




Issue Date: 12/04/97
N I GTE TELEPH m%gm IS ]

] . RESALE & STATE N I =

¥ t3i GUESOUTH{FLORIDA I . i

——— _— _ Billing | Resais | Discount Retail Avoided Rasale

§t| Co Sarvice Descripiion _Type | Position | Position Rats Cosl Rata |
FL ]l wrc Yos | Yes | $0.25 $142] 783
FL_|GTE Smantest Call (30-Code)Bus. L MRC Yes Yes $12.05 $1.98 $10.97
FL _|GTE | |Smariest Call with Smart Ring/Res. MRC Yes Yes $11.25 $1.72 __$953
FL_|GTE | [Smarisst Call with Smart Ring/Bus. __ MRC Yes Yes $14.25 18 $12.07
L lGTE ety MRC Yes Yeos $1225]  $187 $10.38
FL_|GTE | |Smartest Call (30-Cods) with Smart Ring/Bus. MRC Yes Yes $1525 233 _$1282
FL_|GTE | |Smart Call PAX 2400 - Residence _ MRC Yes Yes $5.95 $0.91 $5.04
FL _|GTE | |Smart Call PAK 2300 - Residence MRC Yes Yes $5.00 $0.77 $4.24
FL Smarter Call (30-Code) - Residence MRC Yes Yes $6.95 $1.08 $5.89
FL_|GTE | _|Smarter Call with Smart Ring - Residence MRC Yes Yes $8.95 $1.37 $7.58
FL |GTE with - MRC Yes Yes $1.52 "~ $843
FL |GTE | |Smart Call PAX 4400 - Residence MRC Yes Yes $8.75 $1.34 141
FL |GTE | |Smart Call PAK 4900 - Residence MRC Yes Yes $1325 $2.03 $11.22
FL_IGTE E s MRC | Yes Yes —3500] so77| = $424
FL GTE | |SpecisiCallWaling-Business = | MRC Yoo | Yes ___$800| %082 _$5.08
_ Bulld-A-PAK: - — ] - - I
FL_ Variabie - Resicence _MRC | Yes | Yes [ = $200] = $031 $1.69
FL . o MRC Yaa Yes o $2.80 $0.43  $237
FL_|GTE ] MRC Yes | Yes $2.00 $0.31  $1.69
FL_|GTE | [Spesd Caling (30-Code) Residence _ . __ MRC Yes | Yes . $280| = 5043 _$2.37
FL_|GTE Ring-Resldence = = | MRC | VYes | VYes ——___3300 $0.48 __$2.54
FL_|GTE | |Automstic Busy Redisl - Residence MRC | Yes Yes $400] _ $061| $3.39
FL_|GTE | ul _MRC _ Yes | VYes $4.00 $081/ $3.39
FL |GTE | .MRC Yes Yes $240|  $037| 5203
FL |GTE MRC Yes _Yes .. $160f  $024 $1.36
FL |GTE MRC Yes _Yes | _ $.00 $0.61 $3.39




B .
e e e o —— : _
= = T " ] Biting | Ressio | Discount |  Retal | Avolded | Ressle _
8t | Co Service Description s Typs | Position | Position |  Rate Cost Rats
FL |GTE | |Specisl Call Walting - Residence T MRC | VYes | Yes | $4.00 $081]  $33%
FL |GTE | |Specisl Call Walting - Business MRC Yes Yes $4.80 $0.73 $4.07
A |GTE | [VIP Alert - Residence . MRC Yes Yes $2.40 $0.37 $2.03
FL | Remots Access/Res. - MRC Yes Yes $5.00 $0.T7|  s$424|
FL_|GTE — MRC Yes Yes $7.00 $1.07 $5.93

: Extension Line Channeis: _ =
FL Channel - Difierent Bidge/Same Property/Per Ch. | MRC | Yes Yes $0.50 $2.80
FL_|GTE . .
L.:m Mobile Telephons Senvice:

GTE | [Dusi Address Priste Page Signaiing Svc wiond Nty MRC Yes Yes $1200/ $184] $10.16
FL_|GTE | [Single Address Privaie Page Signeling Svc. MRC Yes Yes $8.00 $1.22 _$6.78

Buiiness Line 800/Rsskience Line 800 | S
_= No Contract = s b s

R 0-10 hours, Dey | Ussge | Yes Yes $12.21 $1.87 $10.34
FL IGTE | | 01 T | Ussge [ Yes | Yes | = $864]  $1.32| $7.32
FL O-10hows NightWeskend = | Ussge | Yes Yes $5.00 $0.77)  $424
FL_|GTE 10126hours, Doy | Ussge | Yes | Yes $10.74 $1.64| _.$8.10
FL_|GTE 1012Shours, Evening | Ussge | Yes | Yes | = $7S4] @ $1.15 . $8.39
FL 10.1-25 hours, NightWeekend  Usage | Yes | Yes |  $500] §077| = $424
FL |GTE 1-50 I _Usage Yes | Yes | = $916|  $140 __§1.78
FL |GTE | | 25.1-50 hours, Evening | Usage Yes Yes | . $841)  S098 $5.43
FL_IGTE | | 25.1-50 hours, NightWeekend Usage Yes Yes - $500] 3077 _ 2 424
FL |GTE 50.1-80 hours, Day _ Usage | Yes Yes | ___$848 $129 $7.17
FL |GTE | | 50.180 hours, Evening Usege | Yes Yeo | 3582 $0.91 $5.01
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50.1-80 hours, Night/Weskand | Usage | Yes Yes $5.00 o
Over 80 hours, Day —— Yes Yes sr.r2 L. $6.54
N _ | Usage | Yes Yes $5.48 .
Over 80 hours, Night/Weekend . Usage Yes Yes $5.00
One-Year Contract . _
FL | 0-10 hours, Day i Usags | Yes Yes $11.60
FL [ 0-10 hours, Evening Usage Yes Yes $8.64 |
FL | Ussge | Yes Yes $5.00 A
FL ,1-28 hours, Day L Yea Yes $0.90 ;
10.1-25 hours, Evening Usage Yes Yes $7.54
FL 10.1-25 hours, NightWeskend _ Usage Yes Yes $5.00
FL _25.1-50 hours, Dey - Ussge | Yes Yes $8.52
Usage Yes Yeos $8.41 —— 354
FL 251-80hours, NighttWeekend | Usage | Yes Yes '$5.00 Y
FL 50.1-80 hours, Dey —— _Ussge | Yes Yes $7.87
FL = Usage Yes | Yes
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_ 3 B.lg_ Resalo Discount | Retail Avoided Resale

8t | Ca Senvioe Dewcrigdion | Type | Position | Position Bate | Cost | Rate
FL_|GTE 10.1-25 hours, Dey - Usage Yes Yes $9.13] $140, 2~ §1.73
FL 10.1 Usage Yes Yes $7.54 $1.15 $6.39
FL 10.1-25 hours, Night'Weekend - Ussge | Yes Yes $5.00 $0.77 $4.24
[FL_IGTE 29.1-50 hours, Dey Usage Yes Yes $1.7% $1.19 $6.50
FL_[GTE 1 ; | Usage Yes Yes $8.41 $0.98 $5.43
FL_|GTE 24.1-50 hours, NightWeskend - Usage Yes Yes $5.00 $0.77 $424
FL_|GTE ‘50.1 80 hours. Dey Usage Yes Yes $7.19 $1.10 $6.09
FL_|GTE 80.1 | Usage Yes Yes $5.92 $0.91 $5.01
FL -50.180hours, NightWeekend | Usage Yes Yes $5.00 $0.77 $4.24
FL Over 80 hours, Day i _Usage Yes Yes $6.18 $0.85 $5.23
FL_|GTE : ] Usage Yas Yes $5.48 $0.84 __$464
FL or 80 hours, MighWeekend = | Usage | Yes | Yes $077| = $424
. Three-YesrContrmct  ~ = - ] T
E 0-10 howrs, Day ' — % Yeos Yes $1038| _$1%9| = $8.79
FL O-¥Ohcws. Evening =~ = | Ussge | VYes Yes $864) $1.32] 0§12
FL_|GTE *0-10 hours, NightVWeeland = Usage Yes | Yes | _$500] @ $077 a2
L 10.1-25 hours, Dey ' 1l Ussge | Yes Yes | _$808] $123) 2 $883
FL_|IGTE 10.1-Z5-hours, Evening | Usage | Yes Yes | = STSA| @ $115] 2 $639
FL 1 pimlE | Ussge | Yes | Y —.3500]  $077] 3424
FL_IGTE U _| Usage | Y | _Yes | $887] $105] = 58
FL |[GTE | | 26150 - Usage Yes. | __Yes $8.41 $0.98 $543
FL |GTE | 25.1-80 hours, NightWeskend Usage Yes Yos $5.00 $0.77 $424
FL |GTE .1-80 o | Ussge |  Yes Yes Gils $6.35 $097) §5.38
FL |GTE | | 50.1-80 hours, Evening Usage Yes Yes | = 358 $0.91 $5.01
FL [GTE | | 50.1+80 hours, NightUWeekend Usage Yes Yes _ __$5.00 $0.77 $4.24




Avoided
8t | Co Cost
FL |GTE Over B0 hours, Dey Usage Yes $0.89
[FL_|GTE | | Ower 80 hours, Evening [ Usage Yes $0.84
FL _[GTE Ogﬂmw Usage Yes $0.77
FL_PE S00/888 Terminating on Exch. Line/Bus. & Res. | NRC No N/A
FL_|GTE | [800/888 Terminating on Exch. Line/Bus. & Res. | MRC Yes $0.48
FL_|GTE | NRC No N/A
FL_|GYE | | NRC No NA
FL_|GTE MRC Yes $0.31
'—
FL_IGTE R
FL |GTE | |ANWPer Trunk NRC No N
FL IGTE | |ANWPar Trunk MRC Yes $2.68
FL PSAP Equipment Wilhout ACD Capeblilty: S
FL % AN - Master Controlies/Each NRC No _NAl  $18,000.00
,m_ . e Lriroler'c 8 MRC Yeu $380.00 n
GTE | | Ao gnivolier for nest 11 Lines/Each | NRC No __ _$3,50000]
leTE | | pdiiery Controller for next 11 Lines/Each | MRC Yeos $75.00
FL _|GTE ] - Ad gpt for up : Grpolfl NRC No
FL_IGTE | [ANI - Addl Trk Eqpt fc u4um MRC Yes
FL | | - Disg 7 ] NRC No
FL m;mmﬁ.. |_MRC Yes
FL_|GTE | A TR No
FL_|GTE | _|ALI- Master TR | MRC Yes
FL _|GTE | __|ALI - Aundiiery Controlier for 6 Addl Easch | NRC No
FL |GTE mwﬁuﬁﬁ_ MRC Yes




Issue Dats: 12/04/97

I I I i

- | Billing | Resasle | Discount Retail Avolded Rsszls

8! Ca Sorvice Dnecrigion Typa | Position | Position Bate Cost | |Rate
FL I NRC | Yes No $1,000.00 NA|  $1,000.00
AL Displey UnitfEsch - — MRC Yes Yes $20.00 $3.08 _$16.94
FL ALl - CAD interface/Each NRC Yes No $800.00 NA $600.00
FL ALL - CAD interface/Esch _ MRC Yes Yes $12.00 $1.84 ~ $10.18
PSAP Equipment with ACD Capsbliity: =~ S
FL Common Equipment/Per PSAP .. NRC Yes No $69,910.00 NA|  $69910.00
FL Common Equipmetn/Per PSAP MRC Yes Yes _$262.00 $40.09 $221.91
J.F_L_ AN! Display UniVEsch NRC Yes No $365.00 NA $365.00
FL_|GTE | |ANI Display UniVEach - MRC Yes Yes — $16.00 $2.45 $1355
FL | NRC Yes No $1,710.00 NA|  $1,71000
| _MRC Yes Yos $11.48 $63.53
Supervisor, Terminal/Each | _NRC Yes No _$2,18000] WAl  $2,180.00
FL Supervisor TerminalEach MRC Yes Yes _$12000] $18.38 $101.64
CAD interface/Esch - | _NRC_| Yes No $152000] = NA| _ $1,52000
FL = MRC Yes Yes __$68500f  $985] = $5508
FL N, T Nor, | MRC | Yes | VYes $900] $138| = §762
GTE | |PrinterwihACDIDMerfmoadEach | NRC | Yes _-Jp_ﬂ_-,_.ﬂ.m.__-iﬂ.._&mg
FL_|GTE | [Prinfsr with ACD interface/Each MRC Yea Yos $70.00 1071 $50.29
intrasxchange Privels Line Serwice: = | | — e

o _|Loosl Chennel Grouping Arangement: ~_ _ | [ , i - ~
FALIGTE | |-taMe ~ . - ___ .. ..MRC Yes No |  $12500( N/A| $125.00
FL |GTE | | -2/4 e b | _MRC Yes | _No $250.00 N/A _$250.00
FL |GTE | | -3/4 Mie —— MRC Yes No | $37500( N/A $375.00
FL [GTE - 4/4 Mile _ S MRC Yes No | $50000 N/A $500 00




|

Page 126

I O _ QTE TELEIHONE OPERATIONS HEADRUARTERS | S |
N T B RESALE UCTS & IVICE STATE L I B ]
! (5 I ESOUTH{FLORIDA | = | R R -
[ —:-'-1- ':- - _—*r- m— - Dsll| 2= 4+ = A —
& | Co ServieaDeeeripties =~ | Typs | Posltion | Poaltion Rats Cost Rats
FL_|GTE | | - 5/4 Mig T wRe Yeos No |  $82500 NA| _ $82500
10Q Local Chennels: _ e
FL | - 1/4 Milg | MRC Yeos No $131.25 N/A _$13125
FL_IGTE | | - 2/4 Mie _| _MRC Yes No $262.50 NA|  $262.50
FL_| = 34 Mile 1 MRC Yes No $303.75 N/A $393.75
GTE -+ )4 pide - MRC Yes No $525.00 NIA $525.00
FL_|GTE | | -5/4 Mie ) MRC Yes No _ $656.25 NA $656.25
200 Logal Channels:
PL = 14 Mile ..l WRC Yes No $175.00 N/A $175.00
FL ~2le . _ MRC Yes No $331.25 N/A $331.25
-3/4 Mio MRC Yes No $508.25 NA $508.25
FL Ak Mo | MRC | Yes | No $681.25 NA| _ $88125
FL_|QTE | | -5/4 Mile . MRC Yes No $858.25 NA|
300 Local Channels: _ e [E—
FL |GTE | | -1 Mis - ° e -1 _MRC Yes No $218.75 N/A $218.75
FL_|GTE | [ -2/ Mie - MRC Yes No " $40000|  NA[ _ $400.00
FLIGTE | |-amMig - - MRC | Yes | No | $81875| = NA| = $81875
P, IGTE | | -4idMile . - ~ MRC Yes _ No _$83750)  NA $837.50
FL_|QTE - 5i4 Mile MRC Yes No $105825] NWA|  $105625
400 - o il ) e _
FL_|GTE | | - 1/4 Mile | MRC |~ Yes | No | $26875] @ NA|  $268.75]
PL |GTE | | - - MRC | Yes No T$AT500]  NA $475.00
FL|GTE | | -2MMie o MRC | Yes No $743.75] NA| $74375
FL [GTE [ | ~aane - MRC | Yes No $1,012.50 NA|[  $1,012.50
FL [GTE +6M Mis MRC Yes No _ _$128125 N/A $1,281.25




i o . Gam OPERATIONS HEAI RS| B '
i . ) RESALE PRODUCTS & SERVICES BIY STATE | L |
I I O GTESOUTH{FLORIDA | | . SO
—_ [-—,--—-——-— - - - - —- e e ——— —————— e} - -4

- Billing | Resale | Discount | otall Avolded Resale

§:| Ca ServicaDescrigion =~ | Type | Posltion | Position _Rals Cost __Bate |
FL |GTE -1/4 Mile . MRC Yes No $387.50 N/A| $387.50
FL_|GTE = 2/4 Mile __ | MRC Yes No $643.75 N/A $843.75
FL |GTE - 34 Mile | MRC | Yes No $1,001.25 NA| T $1,03125
FL |GTE - 4/4 MBe i MRC Yes No $1.418.75 NA|  $141875
FL_|GTE - 5/4 Mo I Yes No $1,808.25 NA $1,808.25
. Local Channels {Two-Wire): o _ i
g,_}m Rate Group 1 * ___ | MRC _Yes No $11.70 N/A $11.70
FL_IGTE | |Réte Group 2 o MRC Yes No _$12.80 NIA '$12.80
FL |GTE | !Rate Group 3 — _|_mrc Yes No $13.35 NA $13.35
FL |GTE | |Rate Group 4 ___ | MRC Yes No $14.00 N/A $14.00
FL 3 | wrc Yes No $14.55 NA $14.55
: Local Channels (Four-Wiey = | = | ————
FL_|GTE | |Rate Group 1 | _MRC Yes No _$23.40 NA $23.40
FL | FE — | _MRC Yes No | $2660f = NAl = $2560
FL |GTE | |[Rats Growp 3™ ~ MRC Yes No __$26.70 WAl $28.70
5_|ﬂ§ Rate Group 4 e | WMRC Yes No .. $2800| = WAl = $28.00
FL|GTE| [RateGrowpS5 = _ _  _ _ _ MRC | Yes | _No_ | $2010( == NA $29.10
[FL |GTE MRC | Yes No $1.88 NAl  $1.88
FL_|GTE NRC | Yes | No —_$1500{ = NAl __$1500
FL_|GTE | MRC | Yes | No L $375]  NA 8375
FL_IGTE | NRC | Yes | No . _$1500| = NA| 15.00
FL |GTE rprem | MRC Yes | No . _$4.13) NA $4.13
FL |GTE rprem | NRC | Yes | No . _$30.00 NA $30.00
FL |GTE e MRC Yes No | _$825 N/A - $8.25
FL (GTE | [Addi Tenm/Diff Bidg/Same Prop/4-Wiredper prem | NRC Yes No | $3000 NA $30.00
FL |GTE | [Terms Same Bidg es 1st 2 Terma/2-Wire MRC Yes No | $3.75 N/A $3.75




N [ ____GTETH mrsn_?m B
AN O — - RESALE &SERVICESBYSTATE | = = |
4 L 5 GEESOUTHIFLORIDA | = = A S
I S e —— —- — i S N— —_—
_ L _ | Biting | Resale | Discount | Retall Avolded
8| Co __Service Description . Type | Position | Position | Bale Cast 1
FL |GTE | |Terms Same Bidgas 15t2T Wire NRC | Yes No | $30.00 wa,____gn_ﬁl
FL |GTE | |Terms Same Bidg as 1st 2 Terma/4-Wire MRC Yes No $7.50 N/A J
[FL_|GTE Terms Same Bidg as 1st 2 Termaié-Wire NRC Yes No $30.00 N/A
FL_|GTE | [Terms Diff Bidg/Same Prop/Per Channel/2-Wire MRC Yes No $4.13 N/A
FL_|GTE | _[Terms Diff Bidg/Same Prop/Per Channel2-Wire | NRC | Yes No ___$30.00 N/A
FL |GTE | |Terms Diff Bidg/Same Prop/Per Channel/d-Wire | MRC Yes No $8.25 NIA
FL_|GTE | |Terms &iff Channel/4-Wire NRC Yes No $30.00 N/A
FL |GTE | |Addl Terms/Same Bidg as 1st Term/2-Wire MRC Yes No §1.88 NA
FL_|GTE Ti a8 st Term/2-Wire NRC Yes No $15.00 N/A|
FL_|GTE | |Addi Terma/Same Bidg as 18t Tormid-Wire MRC Yes No $3.75 NA|
FL_|GTE | |Addl Tenma/Same Bidg as 18! Term/d-Wire NRC Yes No $1500f = NA
.ﬂg_& Bridging/Same Bidg/Same Premises MRC | Yes No $438] 2 NA :
FL_| Bridging/Same Bidp/SamePremises | NRC | Yes No $25.00 NA|  $2500
FL_| Bridging/Addl Station/Seme Premises | MRC Yoo No .. 438 2 NA $4.38
FL_|GTE Premises NRC Yes No $25.00 NA|  $2500
GTE | |Series 6100/Local Chv2-Wire/Each MRC | Yes No 2118 N/A 1.15
FL_|GTE | |Series 6100/nterolc ChiFixed J_MRC | Yes | No 52800 = NA
FL |GTE AL Mis e |l Usage | Yes No .. _$150] N/A
FL _[GTE | |Series 6100/Ch Egpt/Dist. Ampl. up o S0/Each MRC | Yes No 53594 N/A
FL [GTE | |Series 6100/Ch Eqpi/Rspester Cola/Esch | MRC | Yes | No | _ _$100[ _ _NA
! Fracional T-1: SRS S AR S U
1] |local L ey - N ——
|FL |GTE 2x56, 284, 4x58, 4x84, 6x56, 6x84 Kbps NRC Yes .—No $450.00( NA
FL |GTE 2x56or 284 Kbps | MRC Yes No | $103.78 N/A
FL |G 4x56 or 4364 Kbps MRC Yes No | = $11158 N/A
FL |GTE 6x56 or 6x54 Kbps MRC Yes ._No__ $119.39 N/A




|Issue Date: 12/04/97

N R I e _ GTETELEPHONEO __m_w' QUARTERS| [
| RESALE P S & $ERV STATE R B
i T g sFﬂm* FLORDA | | 1
s . | Buung | Ressie |Discount | Retall | Avolded | Resale
St Co B Service Description Typs | Position | Position Rate Cost Rats
. [——
interoffice Channel (Per AL Mile or Frac.): - ST T
FL IGTE | | 2x56 or 2x84 Kbps Usage Yes No $5.50 NA 5 50
FL_|GTE 4x58 or 4xB4 Kbps Usage Yes No $8.50 NA $6.50
FL 858 or B4 Kbps Yes No $7.50 NA $7.50
Channal Ti
FL |GTE 2258 or 284 Kbps MRC Yes No $12.00 N/A $12.00
FL |GTE 4x58 or 4x84 Kbps MRC Yes No $18.00 N/A! $18.00
FL_|GTE 6x58 or 6x84 Kbps MRC Yes No $25.00 NA $25.00
OPP - One-Year Plan:
Local ChanneVEach:
FL_|GTE 4 - MRC _ Yes No $100.00 NA $100.00 |
FL 4x58 or 4x84 Kbps MRC Yes No $110.00 NA $110.00
FL 6x58 or BxB4 Kbpa MRC _ Yes No $11 NA _$119.00
FL o MRC | Yes No $80.00 WA $90.00
:'T'@E AxS8 or 4xB4 Kbps e e ._%-ﬁ " :" 4__No “m__. __NA|  $89.00
6x58 or 6x4 Kbps —— | MRC | Yes 07.10 7.10
8 ox 65 . . |___No_ NA $107.10
Local ChanneVEsch: 2 - B D
FL_|GTE | | 2x58.or 2x84 Kbos MRC |  Yes No $8100]  NA[ "~ 38100
FL_| ASordxBAbos | MRC | Yes No __$8800] @ NA| = $88.00
FLGTE | |&x58or@xB4Kbps | MRC | Yes | No $95.20 NA| _ $9520
T [isahange Priveie Uine Sevies: | “ A R .
SynchroNet Service (43 to 60 Months): - .




. 2 [ _ GTETELEPH mﬁoummhum_ N - i
i o RESALEPRODUCTSA$ERVICESHBIYSTATE | = | . |
_ SOUTH { FLORIDA I
. | ouing | Resale | Discount Retall Avoided | Resale
5t Co Sarvice Description L Typa Position | Posltion Rate Cost Rata
FL |GIE -2.4 Kbps, 9.6 Kbps, 192 MRC Yes No $44.50 _ NA $44.50
FL |GTE -56.0 Kbps MRC Yes No $55.00 NA $55.00
Node Channel Termination/Each: _
FL |GTE | | -24K05ps, 9.6 Kbos, 192 Kbps MRC | Yes No $8.50 NA $8.50,
FL |GTE - 58.0 Kbps MRC Yes No $22.00 NA $22 00
Digital Interoffice Channel/0-8 Milse/Fixsd: o
FL |GTE = MRC Yes No $17.00 WA 17.00
FL |GTE - 58.0 Kbpe MRC Yes No $30.00 NA $30.00
Dightal interoffios Channel0-8 Miss/Each Mis:
FL [GTE | | -2.4Kbps 0.8 Kbpe, 192Kbps . Yes No $1.00 NA $1.00;
FL_|GTE - 56.0 Kbps _Usage Yes No $2.00 NA $2.00
_ _ 2
-W!!! : MRC | Yes No $17.00 WA $17.00
FL ] -56.0Kbps | e | Y | N —$30.00 WA $3000
FL IGTE | | -24Kbpe,881bps, 182Kbps | MRC | VYes No 3100 =~ NAL $1.00
FL | - 56.0 Kbps MRC | Yes No $2.00 NA| %200
FL | -24Kbps. 98 Kbps. 192Kbps | MRC Yos _No_ $17.00 N/A| . _$17.00
[FL |GTE | | - 56.0 Kbps . | MRC | Yes No _$3000] = NA| _  $3000
InteroMca Mie: | | - o
FL |GTE | | -2.4Kbps, 9.8 Kbps, 182Kbps Usage Yes | _No $1.00]  _ NA _§1.00
FL _|GTE_ -58.0 e Usage | Yes | No _$200] . NA $2.00
) Features & Functions. I B .
Multipoint Servica/Per Local o Interoic. Ch. Bridged —— —




Issue Date: 12/04/97
| omwvmernoMsoPeRATiONsweADDuARTERs| [ | |
o RESALE & SER'ACES BIY STATE )

- SOUTH { FLORIDA o -

= . a

Sarvice Deacription Type | Position | Poaition Rate Cost Rate
-24 8 1 1T wRrC Yes No $12.00] NA $12.00
Secondary Channel Local Chnnet:
.24 98 192 56.0 MRC Yes No $13.00 NA $13.00
Discontipued interexchange & interLATA Private Uine .
| Fractionsl T-1:

1 NRC Yes No $450.00 NA $450.00
2x56 or 25684 Kbps MRC Yes No $163.78 NA $103.78
4x58 or 4x84 Kbpse MRC Yes No $111.59 NA $111.50
6x58 oy GxB4 Kbps MRC Yes No $11 NA $119.39

or ) 5 B
2x58 or 284 Kbps | MRC | Yes e $5.50 NA — $5.50)
4x58 or 4384 Kbpe T mrc Yes No $6.50 NA _$850
6:x36 or GxB4 Kbps _ __MRC Yes No $7.50| N/A| $7.50
Interoffice Channel Termiantion/Each:

_2x58 or 2284 Kbps e ) MRC_ | Yes No _$12.00 _NA[  $12.00
4x58 or 4x84 Kbps MRC Yes No $18.00 NIA $18.00
6x58 or &4 Kbps — | MRC Yes No $2500] = NA $25.00
OPP - One-Year Plan: SN S [P L e
| 268or>BAKDps | MRC | Yes | No T $10000] _ NA $100.00
R L — _MRC | VYes No $11000] = NA $110.00
|estorebardos | MRC Yes No $11900| ~  NA|  $119.00
OPP - Three-Yeer Plan: i e M ]
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APPENDIX F
PRICES FOR UNBUNDLED ELEMENTS

General. The rates contained in this Appendix F are the rates as defined in Article VI and are
subject to change resulting from future Commission or other proceedings, including but not
limited to any generic proceeding to determine GTE's unrecovered costs (¢.g , historic costs,
contribution, undepreciated reserve deficiency, or similar unrecovered GTE costs (including
GTE's interim Service Support Surcharge)), the establishment of a competitively neutral universal
service system, or any appéal or other litigation.

(1) Local Loops
Local Loop
2 Wire Loop $ 3308
4 Wire Loop $ 5293
Network Interface Device
Basic NID $ 15
12x NID $ 210
(2)  Local Switching (Must purchase Port)
Ports
2 Wire Basic Port 3 660
DS-1 Port $ 10110
Local Switching
Originating MOU $ 00053073
Terminating MOU $ 0.0053073
Intrastate End Office Switching
Originating MOU $ 00053073
Terminating MOU $ 00053073
Interconnection Charge State Tanff
CCL
-Originating State Tariff
-Terminating State Tanff
Interstate End Office Switching
Originating MOU $ 0.0053073
Terminating MOU $ 0.0053073
Interconnection Charge GTOC FCC-1 Tanff
CCL
-Originating GTOC FCC-1 Tanff
-Terminating GTOC FCC-1 Tanff
(3)  Features See Attached
BTLFL
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(4)  Dedicated Transmission Links
Entrance Facility
2 Wire Voice
4 Wire Voice
DS1 Standard 1st System
DS1 Standard Add’l System
DS3 Protected, Electrical
DS1 to Voice Multiplexing
DS3 to Voice Multiplexing
Direct Trunked Transport
Voice Facility Per ALM
DS1 Facility Per ALM
DS1 Per Termination
DS3 Facility Per ALM
DS3 Per Termination

(5) Common/Shared Transmission Links
Transport Termination MOU/Term

Transport Facility MOU/Mile
(6) Tandem Switching MOU

(7)  Databases and Signaling Systems

Signaling Links and STP
56 Kbps Links
DS-1 Link
Signal Transfer Point (STP) Port Term

Call Related Databases
Line Information Database (ABS-Queries)
Line Information Database Transport (ABS-Queries)
Toll Free Calling Database (DB800 Queries)

Non-Recurring Charges for Unbundled Services

Service Ordering (loop or port)
Initial Service Order, per order
Transfer of Service Charges, per order
Subsequent Service Order, per order
Customer Service Record Research, per request

Installation

Unbundled Loop, per loop
Unbundled Port, per port

F-2

$ 33.08
$ 5293
$331.70
$130.00
$1,359.69
3 250.00
$ 58163

$ 508
$ 500
$ 30.00
$ 70.00
$ 500.00

§ 00001357
$ 0.0000021

$ 00013681

GTOC FCC-1 Tariff
GTOC FCC-1 Tanff
GTOC FCC-1 Tanff

GTOC FCC-1 Tanff
GTOC FCC-1 Tanff
GTOC FCC-1 Tariff

47.25
16.00

24.00
525

W

10.50
10.50

o




Loop Facility Charge, per order $ 62.50
This charge will apply when field work is required for establishment of new unbundled

loop service.

Monthly Recurring Charge for EIS
DSO0 Level Connection Tariff
DS1 Level Connection Tanff
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VERTICAL FEATURES (Subject to Availability)

Three Way Calling $ine/month $1.13

5123

$0.90

$0.92

$0.73

$0.25

$041

$0.32

$4.01

$0.62

$1.96

$0.47

$21.53

$2.9¢

$1.43

$092

$0.26

£0.25

$0.26

$0.48

$0.33

$0.71

$0.25

$1.38

5011

$0.25

$0.63

$0.64

$0.42

$1.46

$0.59
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VERTICAL FEATURES (Subject 10 Availability)
Semi-Restricted (Orig/Term) $ine/month $185
[Fully-Restricted (Orig/Term) $/inc/month $185
Toll Restricted Service $/linc/month $0.26
Pick-up $/line/month $0.34
[Directed Call Pick-up w/Barge-lo $ine/month $0 40
[Directed Call Pick-up wio Barge-In $Ainc/month $0.39
ial Intercent Announcements $/linc/month $8.49
Calling - 6-Way Station Cont $ine/month $4.24
Station Message Detail Recording $inc/month $1.61
Station Message Detail Recording to Premises $ncimonth $3.12
ixed Night Service - Key $/ine/month $3.05
[Atiendant Camp-on (Noo-DI Console) $/line/month $1.36
Atiendant Busy Line Verification $/ineAmonth $4.45
IControl of Facilities $Aine/mooth $0.25
[Fixed Night Service - Call Forwarding $/line/month $0.32
Atiendant Conference $/ine/month $1288
(Circular Hunting $Ainc/month $2.95
[Preferential Multiline Hunting $incimonth $0.45
[Uniform Call Distribution $Nine/month $342
Stop Hunt Key $/line/manth $0.25
[Make Busy Key $/line/month $0 60
|Queuiag $/ine’ponth $110
Automatic Route Selection $/inc/month $0.35
acility Restriction Level $/inc/month $0.25
[Expansive Route Wamning Tone $/ine/month $0.25
Time-of-Day Routing Control $/inc/month $031
Forcign Exchange Facilities $/incAmonth $13.40
| Anonymous Call Rejection $Nine/month $5.31
[Basic Business Group Sta-Sta ICM $/line/manth $10.23
{Basic Business Group CTX $/inc/month $1.76
{Basic Business Group DOD $/ine/month $0.71
[Basic Busipess Auto [D Qutward Dialing $inc/mooth _ 5025
BTLFL




Flondas - Unbundled Vertical Features

VERTICAL FEATURES (Subject 1o Availabulity)

[Basic Business Group DID $/line/month $025
[Business Set Group Intercom All Calls $/ine/month $7.55
% $Aine/month $0.57
Paging $/ine/month $1238
Telephone Dictation $/inc/month $13.28
On-Hook Queuing for Outgoing Trunks $/line/month $4.46
|Off-Hook Queuing for Outgoing Trunks $Mine/month $1.54
Teen Service $/ine/month $0.82
Bg - Automatioe Call Back $/ine/month $0.83
Voice/Data Protection $/ine/moath $025
| Authorization Codes for Afr $Aine/month $0.36
Codes for Afr $/ine/month $0.59
[Code Restriction Diversion $ine/mooth $0.37
% $/line/month $14.60
-Me Conference $/ine/month $5.93
{Call Park $Ainc/month $025
[Executive Busy Override $Aine/month $025
[Last Number Redial $/ine/manth $0.50
[Direct Inward System Access $/inc/month $0.25
Authorization Code Immediste Diali $Ainc/month $0 25
. ing Shared $/inv/month $025
Eﬁmwm& $/line/month $0.25
- Speed Calling 2-Shared $Aine/month $025
incss Set - Call Pick-up $/ine/month $0.25
[ Authorization Code for Mdr $/ine/month $025
Loop Operation $/inc/month $0.25
(Attendant Position Busy $/ine/month $0.25
Two-Way Splitting $/linc/month $0 84
Call Forwarding - All (Fixed) $/ine/month $1.75
' Call Waiti $/inc/month $0.25
ic on Hold $/ine/mooth $6.41
) $Mine/month $4.95

BTLFL
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Florida - Unbundled Vertical Features

VERTICAL FEATURES (Sub. to Avall)
[DTMF Dialing $/linc/moath $0.25
BG DTMF Dialing $/line/month 3025
[Business Set Access o Paging $Mine/month 3197
[Call Flip-Flop (Ctx-A) $/ine/month $1.52
Selective Calling Waiting (Class) $ine/month $2.80
[Direct Inward Dialing $Mine/month $1185
Customer Dialed Account Recording $/inc/month $31137

Automatic Route Selection $Mline/month $0.68
[MDC Atiendant Console $/ine/month $63.74
Warm Line $/line/month $0.25
[Calling Name Delivery $/line/month $0.25
BTLFL




APPENDIX G
OPERATIONS SUPPORT FUNCTIONS

ducributhcopuuwn:wppoﬂ mmmnﬁmuﬂmwmrdndﬁnmauﬂmm

available in the short term to BTI for ordering, provisioning and billing for resold services,
interconnection facilities and services and unbundled network elements.

1.1.1

1.1.2

BTI will be able to order trunk-side interconnection services and facilities from
GTE through a direct electronic interface over the GTE Network Data Mover
("NDM") in & nondiscriminatory manner. Orders for trunk-side interconnection
will be initiated by an Access Service Request ("ASR") sent electronically by BTI
over the NDM. ASRs for trunk-side interconnection will be entered electronically
into GTE's Customer Access Management System ("CAMS®) to validate the
request, identify any errors, and resolve any errors back to BTI. CAMS is a family
of GTE systems comprised of EXACT/TUF, SOG/SOP, and CABS.

The use of CAMS to support BTT's requests for trunk-side interconnection will
operate in the following manner: GTE will route the ASR through its data center
to one of two National Access Ordering Centers ("NAOC"). The ASR will be
entered electronically into the EXACT/TUF system for validation and correction
of errors. Errors will be referred back to BT1. BTI then will correct any errors
that GTE has identified and resubmit the request to GTE electronically through a
supplemental ASR. GTE then will translate the ASR into a service order for
provisioning and billing. In order to convert the ASR into a service order, GTE
personnel must apply the necessary elements to provision the service and include
the billable elements necessary for GTE to bill BTI for the services provided. This
application also requires a determination of the access tandem to end office

At the next system level, translated service orders will be distributed electronically
through the SOG/SOP systems to several destinations. The SOG/SOP system will
begin the actual provisioning of the service for BT1. Other GTE provisioning
systems are CNAS and ACES. The GTE Database Administrative Group
("DBA") and the Special Services Control Center ("SSCC") will be the two most
important destinations at this level. The DBA location will identify codes for the
appropriate GTE switch in order to provide the functions required by the ASR.
The SSCC will provide the engineering for the facilities over which the services
will be handled. Information from these two groups (and others) then will be
transmitted electronically to GTE's field service personnel (Customer Zone
Technicians or "CZTs") who will establish the trunks and facilities, thus connecting
the GTE facilities to a connecting company, if one is required, and to BT1. GTE's

G-1



1.1.4

1.2

1.2.1

1.2.2

CZTs also will contact BTI directly to perform testing, and upon acceptance by
BTI, will make the necessary entries into the GTE system to complete the order.
The completed orders then will pass to GTE's Camrier Access Billing System
("CABS") which will generate the bill to BTI. The billing process under CABS
requires coordination with several other systems.

Billing for transport and termination services cannot be accomplished without call
records from GTE's central office switches. Records of usage will be generated at
GTE's end office switches or the access tandems. Call usage records will be
transmitted electronically from GTE's switches through GTE's Billing
Intermediate Processor ("BIP"). This system will collect the call records, perform
limited manipulations to the record and transfer them to a centralized data center
where they will be processed through the Universal Measurement System ("UMS")
to determine the validity and accuracy of the records. UMS also will sort the
records and send them to the CABS billing system, from which GTE will produce
a bill and send it to BTI.

BTI will also be able to order services for resale and unbundled network elements,
as well as interim number portability, directly from GTE through an electronic
interface. To initiate an order for these services or elements, BTI will submit a
Local Service Request ("LSR") from its data center to GTE's Data Center using
the same electronic NDM interface used for trunk-side interconnection. If BTI
chooses not to use the electronic NDM, GTE will accommodate submission of
LSR orders by facsimile, E-mail, internet or a dial NDM arrangement. An LSR is
very similar to an ASR, except that it will be used exclusively for line-side
interconnection requests. GTE will transfer LSRs to GTE's NOMC centralized
service order processing center electronically. For CLECs who decide not to use
an electronic interface to reach GTE's data center, or who do not have data centers
similar to BTT's, GTE will accept requests for service through other forms or
media directly to the NOMC.

Most LSRs will be used either to transfer an existing GTE customer to BT1 or to
request service for a new customer who is not-an existing GTE customer.
Depending on the situation, different information will be required on the LSR.
LSRs for a conversion of a GTE local customer to BTI must include information
relating to all existing, new and disconnected services for that customer, including
the customer’s name, type of service desired, location of service and features or
options the customer desires. For service to a new customer who is not an
existing GTE customer, the LSR must contain the customer’s name, service
address, service type, services, options, features and ALEC data. If known, the
LSR should include the telephone number and due date/desired due date.

- wof
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1.23

1.24

1.2.5

1.2.6

While BTI would have its own customer information and the SAG/GTE products
onnpo&omGTE.Bﬂwouldnolhlwﬂwduedneormtdephommmbﬂfor
new customers since that information is contained in GTE's systems. Therefore, a
process is required to provide this information to BT1. GTE itself does not have
uniform access to this information electronically. Until there is agreement on
electronic interfaces, BTI has agreed that an 800 number is the method that will be
used. The 800 telephone number will connect BTI directly to GTE's NOMC
service representatives. When BTI receives a request for service from a new local
service customer, BT will call GTE's NOMC through the 800 number, and, while
ﬂummﬂmi:whﬂd.ﬁ'fﬁﬁﬂpmﬁdethedu:duafmmmdlh
new telephone number for that customer. At the same time, BTI will give GTE
the new customer's name, service address and type of requested service (c.g., R1,
Bl, etc.). GTE will enter that information into its SORCES or SOLAR service
ordering systems to be held in suspense until BTT sends the confirming LSR. BTI
will then retumn to its customer holding on the line and provide the due date and

new telephone number.

After concluding the telephone call with the new customer, BTI will complete a
cmﬂmiul&lforﬂunewmiulndnmditmﬁmﬂytomsdmm
for processing. Upon receipt, GTE will match the LSR with the service order

in GTE's system, and if there is a match, GTE will process the LSR.
After the LSR is processed, GTE will transmit confirmation electronically to BTI
through the NDM that the LSR has been processed, providing a record of the

number and due date. Of course, GTE cannot hold the LSR in
suspension forever. Thus, BTT will be required to submit the confirming LSR by
12:00 p.m. each day local time, as defined by the location of the service address. If
BTI fails to submit the LSR in a timely manner, the suspended LSR will be
considered in jeopardy, at which time GTE will assign a new due date upon receipt
of the delayed LSR for such customer requests and notify BTI of the change.

Number assignments and due date schedules for services other than single line
service will be assigned using the standard Firm Order Confirmation ("FOC®)
npmmdmmhﬂbmﬂﬂmmmwm:mﬂorm

established due date. An exception would be a multi-line hunt group, for
Mhmmmumwmmm.mmm
then will be provided through the normal electronic confirmation process.

mm«mwtmuuuus(mw
numbers”) is as follows. GTE will work with BTI on a real time interface to
mmm:«tﬁhnmmmﬁnumm. If a number
solution can be established expeditiously, it will be done while the customer is still
on the line. If extensive time will be required to find a solution, GTE service
mmmmmwuﬁhummhm
own customers. For all of this, the basic tariff guidelines for providing telephone
numbers will be followed. : '
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1.2.7

128

129

Once the order for line-side interconnection service is established, it is moved for
provisioning to the next system level. Here, GTE will validate and process the
LSR to establish an account for BTI and, if GTE continues to provide some
residual services to the customer, GTE will maintain a GTE account. In GTE's
system, GTE's account is called the Residual Account and BTT's account is
referred to as the ALEC Account. If any engineering for the service is necessary,
the account would be distributed to the SSCC. Otherwise, it will be distributed for

facility assignment.

With the account established and any engineering and facility assignment complete,
GTE then will transmit electronically a record to GTE's CZT field personnel if
physical interconnection or similar activity is required. The CZTs will

the service and then electronically confirm such provision in the SOLAR/SORCES
system when completed. The accounts then will be transmitted to GTE's
Customer Billing Services System ("CBSS"). Call records for actual service
provided to BTT's customers on GTE facilities will be transmitted from GTE's
switches through some usage rating systems (BIP, UMS), screened ar.? eventually
delivered to CBSS for the generation of bills.

CBSS is a different system than CABS, and it is the one that GTE will utilize to
produce the required bills for resold services, unbundled elements and local
number portability. CBSS will create a bill to BTI for resold services and
unbundled elements along with a summary bill master. Daily unrated records on
BTT's accounts also will be generated and transmitted electronically to BTL
CBSS is the same system that generates GTE's o'wn end user bill for GTE local
and residual services.

1.2.10 In addition to the LSR delivery process, BT1 will distribute directory assistance

and directory listing information (together sometimes referred to hereafter as
*DA/DL information®) to GTE's Data Center over the NDM. GTE will sort the
data containing this information and process it to GTE's directory publication
company and its directory assistance bureaus.

Maintenance Systems:

ey,

General Overview

21.1

The maintenance operstions support systems which GTE will use for BTI are
essentially the same as those GTE uses to provide its own local repair service. If
BT1 requirés maintenance for its local service customers, BTI will initiate a request
for repair (sometimes referred 1o as & "trouble report”) by calling GTE's Customer
the end-user is an BTI customer and will then obtain the necessary information
from BTI to process the trouble report. While BTI representatives are still on the
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213

214

2.1.5

2.1.6

line, GTE personnel will perform an initial analysis of the problem and remote line
testing for resale services. If engineered services are involved, the call will be
made to the GTE SSCC for handling. If no engineering is required and the line
testing reveals that the trouble can be repaired remotely, GTE personnel will
correct the problem and close the trouble report while BT representatives are still
on the line. If on-line resolution is not possible, GTE personnel will provide BTI
representatives 4 commitment time for repair and a trouble ticket number, and the
GTE personnel then will enter the trouble ticket into the GTE service dispatch
queue. BTT's repair service commitment times will be within the same intervals as
GTE provides to its own end users.

Repair calls to the SSCC for engineered services will be processed in essentially
the same manner as those by the GTE Customer Care Center. GTE personnel will
analyze the problem, provide BTI representative with a commitment time while
they are still on the line, and then place the trouble ticket in the dispatch queue.

GTE then will process all BTI trouble reports in the dispatch queue along with
GTE trouble reports in the order they were filed (first in, first out), with priority
given to out-of-service conditions. If, at any time, GTE would determine that a
commitment time given to BTI becomes in jeopardy, GTE service representatives
will contact BTI by telephone to advise of the jeopardy condition and provide a
new commitment time.

Trouble reports in the dispatch queue will be transmitted electronically to GTE
CZT service technicians who will repair the service problems and clear the trouble
reports. For cleared BTI trouble reports, GTE service technicians will make a
telephone call to BTI directly to clear the trouble ticket. GTE service technicians
will make the confirmation call to the telephone number provided by BTI. If BTI
is unable to process the call or places the GTE technician on hold, the call will be
terminated. To avoid disconnect, BTT may develop an answering system, such as
voice mail, to handle the confirmation calls expeditiously.

GTE will not provide "on-line” access to GTE's maintenance support systems to
“status” trouble tickets and close them except by special reques: on & per event
basis.

GTE will resolve repair requests by or for BTT local service customers using
GTE's existing repair system in parity with repair requests by GTE end users.
GTE will respond to service requests for BTI using the same time parameters and
procedures that GTE uses. BTI then would call GTE's Customer Care Center or
SSCC while the customers were on hold.
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APPENDIX I
CONDUIT OCCUPANCY AGREEMENT

Parties.

This agreement (Agreement) is between GTE FLORIDA INCORPORATED, having its
principal office at 201 N. Franklin Street, Tampa, FL 33602 (“GTE"), and BUSINESS
TELECOM, INC.,, a corporation of the State of North Carolina, having its principal office
at 4300 Six Forks Road, Raleigh, NC 27609 (“Licensec”).

Definitions.

21  "GTE's conduit(s)" or "GTE cooduit(s)" means any reinforced passage cr opening
in, on, under/over or through the ground capable of containing communications
ﬁa.'lhiu

22 “Telecommunications Services™ means the offering of telecommunications for a
fee directly to the public, or to such classes of users as to be effectively available
directly to the public, regardless of the facilities used.

23  "Cable Television Services™ means the transmission to subscribers of off-the-air
pickup of broadcast signals or the transmission, without separate charge, of locally
originated closed circuit television to the subscribers of off-the-air service.

24 “Conduit” or "Duct” means a single enclosed raceway used 10 house [nnerduct.

2.5 Ionerduct.” unless otherwise specified or approved by GTE, shall mean a single
enclosed racewsy 1" or 1-1/4" in diameter, placed within duct and used for
housing communications facilities.

26 "Facilities" means all communication facilities, including, but n>t limited to, cables,
equipment and associated hardware, owned and utilized by the Licensee which
occupy an innerduct.

2.7 ' “Make-Ready Work™ means all work, including, but not limited to, rearrangement,
removal, or transfer of existing facilities, placement, repair, or replacement of duct
br innerduct, or any other changes required to accommodate the Licensee's
Facilities in a conduit.

28 “"Manholes" and "handholes® memnbuﬁoam:ruwhwhpﬂwmdm
Mmduufurﬂumofmﬂlumuﬂmnm
communications facilities.

29 WMﬁ)mMmﬁhwmmwh«uﬁu
defined or characterized as hazardous, extremely harardous, toxic or dangerous




2,10

2.11

2.12

2.13

within the meaning of the Comprehensive Environmental Response,
Compensation and Liability Act of 1980, as amended, or any similar law,
ordinance, statute, rule or regulation of any governmental body or authority, (i)
any substance, material or waste now or hereafler classified as a contaminant or
pollutant under any law, ordinance, statute, rule or regulation of any governmental
body or authority or (iii) any other substance, material or waste, the manufacture,
processing, distribution, use, treatment, storage, placement, disposal, removal or
transportation of which is now or hereafter subject to regulation under any law,
ordinance, statute, rule or regulation of any governmental body or authority.

*Occupancy Fee" muuthn&epudbyhmtoﬁﬁpuhuwfom for each
innerduct occupied by Licensee's Facilities in GTE's Conduit(s).

“Communications Act” means the Communications Act of 1934 as amended by the
Telecommunications Act of 1996, Pub. L. No. 104-104 §101(a), 110 Stat. 70
codified st 47US.C., nnowmdhuuﬁuamuded,md:liordnnﬂu,
regulations and guidelines issued by the Federal Communications Commission
(“FCC™) or any state regulatory agency with jurisdiction over either party hereto.

“Easements and Permits” means all of the easements and/or rights-of-way in which
GTE's conduits, manholes or handholes covered by this Agreement are currently
or proposed to be located and all permits, approvals, licenses and authorizations
issued by any governmental suthority or private individual or entity to GTE or for
GTE's benefit for GTE's conduits, manholes and/or handholes or relating in any
way to GTE's use of GTE's conduits, manholes and/or handholes.

“Law” means any and all federal, state and local laws, statutes, codes, regulations,
rules, orders, decisions, tariffs and guidelines issued by or emanating from any

legislative, regulatory, administrative or judicial entity, in effect now or in the
future, including but not limited to the Communications Act.

Purpose.

31

32

Licensee represents to GTE that Licensee has a need to occupy, place and
maintain communications facilities within GTE's conduit(s) for the purpose of
providing Telecommunications Services.

GTE agrees to permit Licensee to occupy, place and maintain its Facilities within
GTE's conduit(s) as GTE may allow pursuant to the terms of this Agreement.

Grant of License.

GTE grants to Licensee and Licensee accepts from GTE a non-exclusive revocable license
to occupy, place and maintain in a designated space in specified GTE conduits Licensee’s
Facilities pursuant to the terms and conditions set forth herein. Licensee shall have no
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further right, title, or other interest in connection with GTE's conduit(s) except as
provided by Law or agreement of the parties. GTE shall have the right to grant, renew or
extend privileges to others not parties to this Agreement to occupy, place or maintain
facilities in or otherwise use any or all GTE conduit(s), subject to Licensee's rights under
Law.

Term.

5.1  This Agreement, if not previously terminated in accordance with the provisions
hereof, shall continue in effect for a term of two (2) years and thereafter for
successive one-year periods until terminated as provided herein. The Agreement
may be terminated at the end of the third year or at the end of any annual renewal
term thereafter by either party giving to the other party at least ninety (90) days
prior written notice. Within ninety (90) days from the date this Agreement is
terminated by either party, Licensee shall cause all of Licensee’s Facilities to be
removed from all of GTE's conduits; provided, however, that: (1) if Licensee
notifies GTE that Licensee wishes to continue occupying GTE's conduit(s)
pursuant to the terms and conditions of a new or modified agreement, the parties
will begin good-faith negotiations of such agreement, and this Agreement will
continue on a month-to-month basis until either the new agreement is executed or
the rights and obligations of the parties regarding access are otherwise determined
in accordance with (2); or (2) if within such 90 days, Licensee or GTE secks a
formal determination of the rights and obligations of the parties regarding the
access available to Licensee from any regulatory or judicial suthority having
jurisdiction over such matters, this Agreement shall continue in effect until such
regulatory or judicial authority has made its determination. In the event Licensee's
Facilities are not removed as required by this section, GTE shall have the option to
remove all such Facilities and store them in a public warehouse or elsewhere at the
expense of and for the account of Licensee without GTE's being deemed guilty of
trespass or conversion, and without GTE's becoming liable for any loss or
damages to Licensee's Facilities occasioned thereby. In such event, all costs
incurred by GTE to remove Licensee's Facilities in accordance with this
Agreement shall be reimbursed to GTE by Licensee upon demand by GTE.

52  Licensoe may at any time request removal of its Facilities from any GTE conduit,
by giving written notice to GTE at least ninety (90) days prior to the time Licensee
desires such removal. If GTE advises Licensee that GTE shall remove Licensee's
Facilities, Licensee shall pay to GTE the cost of said removal and no credit or
refund of any rental shall be allowed Licensee on account of such removal. If GTE
requires, Licensee shall pay to GTE the cost of removing Licensee's Facilities in
advance. If GTE permits Licensee to remove Licensee's Facilities, Licensce shall
do 30 at its own expense, and shall reimburse GTE for any expenses GTE may
incur as a result of such removal.

c I . n .B :
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6.1

6.2

6.3

6.4

6.5

Licensee shall submit a written Conduit Occupancy Request (“COR") to GTE
specifying the GTE conduits within which it desires to place Facilities. Each COR
shall be in a form specified by GTE and may be revised from time to time at GTE's
sole discretion upon prior writter notice to Licensee. No Facilities shall be placed
in any GTE conduit(s) identified in a COR until that COR has been approved by
GTE. Upon the approval of the COR, GTE shall return one copy thereof to
Licensee bearing an endorsement acknowledging GTE's authorization. All
Facilities placed in GTE's conduit pursuant to an approved COR shall become
subject to all of the terms and conditions of this Agreement. Licensee may submit
subsequent CORs for approval by GTE as needed.

GTE shall provide Licensee a response to 8 COR within 30 days of receiving such
COR. Any denial of a COR by GTE shall be in writing and delivered by GTE to
Licensee within such 30-day period; any such denial shall specify in detail the
reasons for such denial, and include all relevant evidence and other information
supporting such denial as may be required by Law.

Licensee shall pay GTE a fee for processing a COR to compensate GTE for actual
administrative costs as well as the actual engineering costs reasonably incurred.
The fee for engineering costs shall be computed by multiplying the fully loaded
hourly rate for an engineer times the number of hours reasonably required by each
engineer to inspect the GTE conduits included in the COR. GTE will charge its
then current rates for administrative and engineering costs, as may be changed
from time to time by GTE to remain consistent with prevailing costs. GTE shall
provide Licensee with an estimate of the total administrative and engineering costs
needed to process Licensee's COR. Within fifteen (15) days after receiving such
estimate from GTE, Licensee shall notify GTE either (1) that Licensee shall
reimburse GTE all costs actually incurred to perform the work and shall pay the
total estimated amount to GTE at least ten (10) days prior to the date the work is
to begin or (2) that it desires to cancel its COR.

Upon receiving an approved COR, Licensee shall have the right, subject to the
terms of this: Agreement, to place and maintain Licensee's Facilities described in
mconmmemnmdmmmwm

hhmnummmmmfmmofm
parties) in or to reinforce, replace or add support equipment to any one or more of
the conduits included in a COR in order to saccommodate Licensee’s Facilities,
GTE shall notify Licensee of such fact and provide Licensee with an estimate of
the total cost of such Make-Ready Work needed to accommodate Licensee's
Facilities. Within fifteen (15) days after receiving such notice from GTE, Licensee
shall notify GTE either (1) that Licensee shall pay all of the costs actually incurred
to perform the Make-Ready Work and shall pay the total estimated amount to

14




GTE at least ten (10) days prior to the date the Make-Ready Work is to begin or
(2) that it desires to cancel its COR

6.6 Licensee is not authorized and shall have no right to place facilities in any GTE
conduit(s) unless that GTE conduit(s) is identified in an approved COR.

6.7  Existing conduit maps will be made available for viewing by Licensee for the
purpose of pre-order planning at the GTE area engineering offices during normal
business hours, subject to reasonable advance notification considering the size of
the order and complexity of the planning process and documentation. While a
formal written request will not be required in connection with the first request by
Licensee to view conduit maps, GTE reserves the right to refuse any subsequent
viewing request or require written justification for the request if Licensee has
demonstrated that it does not have a good faith intention to submit a COR. If the
availability of specific point-to-point conduits can be determined at the time of
viewing conduit maps, maps reflecting such point-to-point conduits may be made
available for copying. Licensee shall pay to GTE a fee for making such copies
availsble sufficient to cover the general administrative costs incurred. IN
MAKING CONDUIT MAPS AVAILABLE, GTE WILL BE MAKING NO
EXPRESS OR IMPLIED WARRANTY REGARDING THEIR ACCURACY
OTHER THAN THAT THEY ARE THE SAME CONDUIT MAPS USED BY
GTE IN ITS DAY-TO-DAY OPERATIONS.

suthority 1o Place Licensee's Facilties.

7.1  GTE shall not unreasonably intervene in or attempt to delay the granting of, any
rights of way, easements, licenses, authorizations, permits and consents from
federal, state or municipal suthorities or private property owners that may be
required in addition to the Easements and Permits already received by GTE for
Licensee to place its Facilities in GTE's conduits. GTE shall, upon request by BTI,
provide a letter of introduction suitable for BT to use to identify *eelf and its
purpose to landowners whose property is burdened by relevant easements.

7.2  Inthe event additional Easements and Permits must be obtained in order for
Licensee to utilize GTE's conduits under this Agreement, GTE shall provide
Licensee with copies of its Easements and Permits along with any reports, maps
and documents related thereto, to assist Licensee in applying for the additional
Easements and Permits and shall fully cooperate with Licensee, including promptly
providing any consent forms which Licensee may request to facilitaté obtaining

7.3 Upon notice from GTE to Licensece that the cessation of the use of any one or
more of GTE's conduits is necessary for reasons of safety or has been compelled
bymyjudida!ormﬂmrymtboﬁw,pmﬁﬁmtompy.plmmdmrmimﬂn
Licensee's Facilities in such conduit(s) or conduit(s) shall terminate immediately
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and Licensee promptly shall remove its Facilities; subject to Licensee’s relocation
rights under Law. Should Licensee fail to remove it: Facilities within the time
frame ordered by the judicial or regulatory authority or one hundred twenty (120)
days of receiving notice to do so from GTE, whichever is less, GTE shall have the
option to remove all such Facilities and store them in a public warehouse or
elsewhere at the expense of and for the account of Licensee without GTE's being
deemed guilty of trespass or conversion, and without GTE’s becoming liable for
any loss or damages to Licensee’s Facilities occasioned thereby. All costs incurred
by GTE to remove Licensee's Facilities shall be reimbursed to GTE by Licensee
upon demand by GTE.

) L '+ Facilities.

Licensee shall, at its own expense, place and maintain and replace Licensee's Facilities in
GTE's conduit(s) in accordance with (i) such requirements and specifications as GTE shall
from time to time prescribe in writing, (ii) all rules or orders now in effect or that hereafler
may be issued by any regulstory agency or other authority having jurisdiction, and (i) all
currently applicable requirements and specifications of the National Electrical Safety
Code, and the applicable rules and regulations of the Occupational Safety And Health Act.
Licensee agrees to comply, at its sole risk and expense, with all specifications included in
Exhibits 1 through 13 hereto, as may be revised from time to time by GTE.

Eailure of L 0 Cadit Sonce

Once Licensee has obtained an approved COR, Licensee shall have sixty (60) days from
the date the COR is approved to begin the placement of its Facilities in the GTE
conduit(s) covered by the COR. If Licensee has not begun placing its Facilities within that
mmmmmmm»mmm.mmmm
delay. If Licensee fails to advise GTE of its delay, with a written explanation therefor, or
if Licensee fails to act in good faith by not making a bona fide effort to begin placing its
Facilities within the sixty (60) days prescribed by this section, the previously approved
COR shall be deemed rescinded by GTE and Licensee shall have no further right to place
Facilities pursuant to that COR.

Occupagsy Peea.

10.1.1+ Licensee shall pay to GTE an Occupancy Fee, as specified in Appendix A hereto,
for each linear foot of duct or innerduct (as the case may be) occupied by
Licensee's Facilities in GTE's conduit(s). 1f Licensee’s Facilities oocupy more
than one innerduct, a separate Occupancy Fee shall be paid by Licensee for each
innerduct occupied. Unless otherwise specified in Appendix A, this Occupancy
r«wnmnmunmwwi-m-wm
innerduct. GTE reserves the right to charge a higher fee for innerduct of greater
diameter. NWMmhiﬂu‘uudby-mnmnﬁuuwﬁmu
puuimdbyilwmn{m)dlﬂwﬁnmthmm
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10.2

10.3

11.2

Occupancy Fees shall become due and payable on the date that a COR is approved
by GTE, and all necessary make-ready work by GTE, and all third parties
occupying relevant conduit(s), is completed, for all innerducts identified in that
COR on a pro rata basis until the end of the calendar year and thereafter on an
annual basis within thirty (30) days of the receipt of a statement from GTE
specifying the fees to be paid. Any payment after thirty (30) days shall bear
interest at the rate of eighteen percent (18%) per annum or the maximum rate
allowed by law, whichever is less. In no event, however, shall any Occupancy Fee,
or any other charge, cost, expense or fee to be paid by Licensee hereunder, exceed
that amount permitted or directed under any applicable law, order, rule, regulation,
or tariff. Licensee shall not be permitted to begin placing Facilities on any of the
GTE conduit(s) identified in the COR until the corresponding Occupancy Fees
have been paid.

GTE shall maintain an inventory of the total linear footage of innerduct occupied
by Licensee's Facilities in GTE's conduit(s) based upon the cumulative linear
footage per innerduct from all CORs approved by GTE. GTE may, at its option,
conduct a physical inventory of Licensee’s Facilities under this section. It shall be
Licensee's sole responsibility to notify GTE of any and all removals of Licensee’s
Facilities from GTE's conduit(s). Except as provided in Section 5 of this

in connection with the termination of this Agreement, such notice shall
be provided to GTE at least thirty (30) days prior to the removal of the Facilities
Each Notice of Removal shall be in a form specified by GTE and may be revised
from time to time at GTE's sole discretion. Licensee shall remain liable for all
Occupancy Fees until Licensee's Facilities have been physically removed from
GTE's conduits.

Licensee shall not modify, add to or replace Licensee's Facilities in any GTE
conduit(s) without first notifying GTE in writing of the intended modification,
addition or replacement at least thirty (30) days prior to the dae the activity is
scheduled to begin. The required notification shall include: (1) the date the activity
is.scheduled to begin, (2) a description of the planned modification, addition or
replacement, (3) a representation that the modification, addition or replacement
will not require any space other than the space previously designated for
Licensee's Facilities, and (4) a representation that the modification, addition or
replacement will fot impair the structural integrity of the GTE conduit(s) involved.

Should GTE determine that the modification, addition or replacement specified by
Licensee in its notice will require more space than that allocated to Licensee or will
mumw«m«mdmmmq
involved in order to accommodate Licensee's modification, addition or
replacement, GTE will so notify Licensee, whereupon Licensee will be required to
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BTLFL

11.3

11.4

submit a COR in compliance with this Agreement in order to obtain authorization
for the modification, addition or replacement of its Licensee's Facilities.
Licensee's proportionate share of the total cost shall be based on the ratis of the
amount of new space occupied by Licensee to the total amount of new space
occupied by all of the parties joining in the modification.

Access to GTE's conduit(s) for repairs, modifications, additions, or replacements
required in emergency situations shall be governed by the provisions of this
Agreement.

Licensee acknowledges that at some point in the future it may become necessary to
rearrange Licensee’s Facilities in order to create space to accommodate the
facilities of another licensee. Licensee agrees that in such event Licensee will
cooperate in good faith with such other licensee to come to a mutually agreeable
understanding regarding the manner in which the rearrangement of Licensee’s
Facilities will be achieved.

Unauthorized Facilit

12.1

122

The parties agree that because it would be impracticable and extremely difficult to ¢
determine the actual amount of damages resulting from Licensee’s unauthorized
Occupancy of GTE's conduit(s), a charge equal to three (3) times the amount of
the then current Occupancy Fee shall be paid by Licensee to GTE for each
unauthorized Occupancy in a GTE conduit(s). Licensee also shall pay GTE an
Occupancy Fee for each unauthorized Occupancy accruing from the date the
unauthorized Occupancy first began. In the event that the date the unauthorized
Occupancy first began cannot be determined, such date shall be deemed the date of
the last physical inventory made in accordance with this Agreement or, if no
physical inventory has been conducted, the date the first COR from Licensee was
approved in accordance with this Agreement. Licensee also shall pay to GTE all
costs incurred by GTE to rearrange any unauthorized Occupancy(s) of Licensee if
such rearrangement is required to safeguard GTE's Facilities or to accommodate
the Facilities of another party whose Attachment(s) would not have required a
rearrangement but for the presence of Licensee’s unauthorized Occupancy(s).
Licensee shall aiso pay to GTE all costs incurred by GTE to reinforce, replace or
meodify any GTE conduit(s), which reinforoement, replacement or modification
was required as a result of the unauthorized Occupancy of Licensee. The
Occupancy Fee referenced in this subsection 12.1 shall be determined in the same
manner as such fee would have been determined if the Occupancy had been
authorized by GTE. BTI will indemnify GTE from any activities resulting from
unauthor_zed Occupancy.

Once GTE has notified Licensee of an unauthorized Occupancy, the Licensee can

submit a COR to request an authorized Occupancy. A COR submitted per this
provision will be treated like any other COR subject to this agreement. Licensees
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12.3

will be responsible for all fees associated with a COR (as identified in this
agreement). If a COR is not received by GTE within ten (10) business days of
Licensee's receipt of an unauthorized Occupancy notification, then Licensee has
sixty (60) days from the date of its receipt of the initial unauthorized Occupancy
notification to vacate the conduit(s).

For purposes of this section, an unauthorized Occupancy shall include, but not be
limited to:

12.3.1 An Occupancy of a GTE conduit(s) which conduit(s) is not identified in
any COR approved in accordance with this Agreement,

12.3.2 An Occupancy that occupies more space than that allocated to Licensee by
GTE, .

12.3.3 An Occupancy that is not placed in accordance with the provisions of this
Agreement or the appropriate COR issued pursuant to this Agreement,

12.3.4 An addition or modification by licensee to its pre-existing Occupancy(s)
that impairs the structural integrity of the involved GTE conduit(s);

12.3.5 An Occupancy placed by Licensee that is owned or controlled in whole or
in part by an entity other than Licensee.

: i1 ions of Facilities.

13.1

13.2

Upon written notice to Licensee, the total number and exact location of Licensee's
Facilities in GTE's conduit(s) may be determined, at GTE's discretion, through a
survey to be made not more than once per calendar year by GTE. If so requested,
Licensee and/or any other entity owning or jointly owning the conduit(s) with GTE
may participate in the survey. The costs incurred by GTE to conduct the survey
shall be reimbursed to GTE by Licensee upon demand by GTE. If the Facilities of
more than one Licensee are surveyed, each such Licensee shall contribute a
proportionate share of the costs reimbursed to GTE.

; . .
Apart from surveys conducted in accordance with this section, GTE shall have
right to inspect any Facility of Licensee in GTE's conduit(s) as conditions may
warrant upon written notice to Licensee. Licensee shall, upon demand by GTE,
reimburse GTE all costs incurred to conduct its inspection. No joint survey or
inspection, or lack thereof, by GTE shall operate to relieve Licensee of any

1-9




15

16

BTLFL

14.1

14.2

14.3

In the event GTE plans to modify or alter any GTE conduit(s) in which Licensee
has Facilities, GTE shall provide Licensee notice of the proposed modification or
alteration at least thirty (30) days prior to the time the proposed modification or
alteration is scheduled to take place. Should Licensee decide to modify or alter its
Attachments on the GTE conduit(s) to be modified or altered by GTE, Licensee
shall so notify GTE in writing. In such event, Licensee shall bear a proportionate
share of the total costs incurred by GTE to make such conduit(s) accessible to
Licensee.

In the event GTE is required by a federal, state, or local authority to move, replace
or change the location of any GTE conduit(s), Licensee shall concurrently relocate
Licensee's Facilities. GTE and each Licensee required to relocate its attachments
shall bear its own costs for such relocation.

Except as required by law, Licensee shall not bear the costs of relocating any of its
Facilities, if such relocation is required as a result of an additional placement or the
modification of an existing placement sought by any other entity, including GTE.

Disclaimer of Warraaties.

EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT, GTE MAKES
NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED
TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

Default and Remedies.

16.1

The occurrence of any one of the following shall be deemed a Material Default by
Licensee under this Agreement:

16.1.1 Failure by Licensee to pay any fee or other sum required to be paid under
the terms of this Agreement and such default continues for a period of ten
(10) business days after receipt of written notice thereof to Licensee,

1612 Fuhubytbumwpufnmmobmemyuhmm
covenant, obligation or provision of this' Agreement and such default
continues for a period of thirty (30) days after written notice thereof from
GTE (provided that if such default is not curable within such thirty (30)
day period, the period will be extended if Licensee commences to cure such
default within such thirty (30) day period and proceeds diligently thercafier
touﬂ‘antmdim).

16.1.3 Uunieu lvohunnyori:mhnﬂwbmhuptqr
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16.2

16.3

16.4

16.1.4 The filing of any tax or mechanic’s liex: against GTE's conduit(s) which is
not bonded or discharged within ninety (90) days of the date Licensee
receives notice that such lien has been filed; or

16.1.5 Licensee's intentional use or maintenance of its Facilities in violation of any
law or regulation, or in aid of any unlawful act or undertaking.

In the event of a Material Default, GTE, without any further notice to the Licensee
(except where expressly provided for below or required by applicable law) may do
any one or more of the following to the extent permitted by Law:

16.2.1 Perform, on behalf and at the expense of Licensee, any obligation of
Licensee under this Agreement which Licensee has failed to perform and of
which GTE shall have given Licensee notice, the cost of which
performance shall be paid by Licensee to GTE upon demand,

16.2.2 Terminate this Agreement by giving notice of such terminatioa to Licensee,
in which case the provisions of Section 5.1 as to removal will apply, and
remove Licensee's Facilities and store them in a public warehouse or
elsewhere at the expense of and for the account of Licensee without GTE
being deemed guilty of trespass or conversion, and without GTE becoming
liable for any loss or damages to Licensee's Facilities occasioned thereby,
or

16.2.3 Exercise any other legal or equitable right or remedy which GTE may have

Upon termination of this Agreement by GTE because of a material default by
Licensee, Licensee shall remain lisble to GTE for any and all fees, other payments
and damages which may be due or sustained prior to such termination.

All rights and remedies of each party set forth in this Agreement shall be
nmdﬁwnndmdnﬂududemyalhuﬁdﬁormmdy.mworhuuﬂu

allowed by or available under any Law, either at law or in equity, or both. Neither
party shall be deemed to have waived any right under Law unless such waiver is
expressly identified as a waiver herein.

Ii 'E = ;

17.1

17.2

Licensee shall compensate GTE for the full actual loss, damage or destruction of
GTE's property that in any way arises from or is related to this Agreement or
activities undertaken pursuant to this Agreement (including, without limitation, the
installation, construction, operation or maintenance of Licensee's Facilities).

Licensee will further indemnify, defend and hold harmless GTE and GTE's agents,
officers, employees and assigns, from any and all losses, damages, costs, expenses
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17.3

17.4

17.5

17.6

(including, without limitation, reasonable attomneys' fees), statutory fines or
penalties, actions or claims for personal injury (including death), damage to
property, or other damage or financial loss of whatever nature in any way ansing
out of or connected with this Agreement or activities undertaken pursuant to this
Agreement (including, without limitation, the installation, construction, operation
or maintenance of Licensee's Facilities), except to the extent caused by the willful
misconduct or breach of this Agreement or violation of the Law on the part of
GTE or GTE's agents, officers, employees and assigns. Licensee expressly
assumes all liability for actions brought against GTE and GTE's agents, officers,
employees and assigns, by Licensee's agents, officers or employees and Licensee
expressly waives any immunity from the enforcement of this indemnification
mummuwww compensation law.

Without limiting the foregoing, Li ] 1o indemnify, defend and
hold harmless GTE and GTE's agents, officers, employees and assigns from any
and all claims asserted by customers of Licensee in any way arising out of or in
connection with this Agreement or Licensee's Facilities, except to the extent
caused by the willful misconduct or breach of this Agreement or violation of the
Law on the part of GTE or GTE's agents, officers, employees and assigns.

Notwithstanding anything to the contrary in this Agreement, Licensee further shall
indemnify and hold harmless GTE, its agents, officers, employees and assigns from
and against any claims, liabilities, losses, damages, fines, penalties and costs
(including, without limitation, reasonable attorneys’ fees) whether foreseen or
unforeseen, which the indemnified parties suffer or incur because of: (i) any
discharge of Hazardous Waste resulting from acts or omissions of Licensee or the
Licensee’s predecessor in interest, (i) acts or omissions of the Licensee, it agents,
employees, contractors or representatives in connaction with any cleanup required
by law, or (iii) failure of Licensee to comply with Environmental, Safety and
Health Laws.

In no event shall either party be liable to the other party for any special,
consequential or indirect damages (including, without limitation, lost revenues and
lost profits) arising out this Agreement or any obligation arising hereunder,

. 'whether in an action for or arising out of breach of contract, tort or otherwise

Licensee shall indemnify, protect and hold harmless GTE from and against any and
all claims for libel and slander, copyright and/or patent infringemerit arising directly
or indirectly by reason of installation of Licensee’s equipment in GTE's conduit(s)
pursuant to this Agreement.

Insurance.

Licensee shall carry insurance, at its sole cost and expense, sufficient to cover its
indemnification obligations as set forth in Section 17 of this Agreement. Such
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18.2

18.3

18.4

insurance shall include, but not be limited to, coverage against liability due to
personal injury or death of persons in the amount of $500,000 as to any one person
and $1,000,000 as to any one accident, coverage against liability due to property
damage in the amount of $500,000 as to each accident and $500,000 aggregate,
and coverage necessary to fully protect both it and GTE from all claims under any
worker's compensation laws that may be applicable

All insurance required of Licensee under this Agreement shall remain in force for
the entire life of this Agreement. The company or companies issuing such
insurance shall be approved by GTE and GTE shall be named as an additional
insured in each such policy. Licensee shall submit to GTE certificates by each
insurer to the effect that the insurer has insured Licensee for all potential liabilities
of Licensee under this Agreement, and that it will not cancel or change any policy
of insurance issued to Licensee except upon thirty (30) days notice to GTE. In
the event Licensee's insurance coverage is to be canceled by reason of non-
payment of premiums due, GTE shall have the option of paying any amount due
and Licensee shall forthwith reimburse GTE the full amount paid by GTE.

Licensee shall promptly advise GTE in writing of any and all claims for damages,
including, but not limited 10, damage to property or injury to or death of persons,
allegedly arising out of or in any manner related, directly or indirectly, to the
presence or use of Licensee's Facilities.

Licensee shall furnish bond or satisfactory evidence of contractual insurance
coverage, the terms of which shall be subject to GTE's approval, in the amount of
ten thousand dollars ($10,000) to guarantee the payment of any sums which may
become due to GTE for rentals, inspections or for work performed by GTE for the
benefit of Licensee under this Agreement, including the removal of Licensee’s
Facilities and equipment pursuant to any of the provisions hereof. All bonds must
specify that the GTE be notified thirty (30) days prior to the expiration or
cancellation of the policy.

Emergency Restoration Procedures

19.1

The parties acknowledge that in the event of an emergency, services provided by
the parties and other joint users to their respective customers may be interrupted,
that it may not be possible for all se: vice providers with facilities in GTE's
conduit(s) to restore service to all customers at the same time, that disputes may
arise between the parties concerning the manner in which emergency repairs shall
be made, that it is essential that decisions be made quickly, and that it is highly
desirable that all service providers utilizing GTE's conduit(s), ducts, manholes or
handholds enter into appropriate arrangements relating to emergency repairs and
service restoration. It is expected that disputes will be immediately resolved at the
site among the affected parties based upon the criteria set forth in Section 19.2 of
this Agreement.
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19.2  When notice and coordination are practicable, GTE, Licensee, and other affected

parties shall coordinate repair and other work operations in emergency situations
involving service disruptions. Disputes will be immediately resolved at the site by
the affected parties in accordance with the following principles.

19.2.1 Emergency service i estoration work requirements shall take precedence
over other work operations;

19.22 Ean:u as circumstances may otherwise dictate, restoration of lines for
emergency services providers (g.g, 911, fire, police, and hospital lines)
shall be given the highest priority and temporary occupancy of the
maintenance duct (and, if necessary, other unoccupied ducts) shall be
assigned in a manner consistent with this priority. Secondary priority shall
be given to restoring services to the local service providers with the
greatest numbers of local lines out of service due to the emergecy being
rectified. The parties shall exercise good faith in assigning priorities and
shall base their decisions on the best information then available to them at
the site in question.

19.2.3 GTE shall determine the order of precedence of work operations and
assignment of duct space in the maintenance duct (and other unoccupied
ducts) only if the affected parties are unable to reach prompt agreement,
provided, however, that these decisions shall be made by GTEona
nondiscriminatory basis in accordance with the principles set forth in this
section.

5 S {10 Li 's Facilities Only.

20.1

202

203

204

In the event Licensee receives information that Licensee’s Facilities are damaged,
Licensee shall notify GTE of said damage at 1-800-483-4100. This is a 24-hour, 7
days per week notification number. Licensee shall provide GTE all information
known to it regarding the damage to Licensee's Facilities.

In the event GTE receives notice that Licensee's Facilities are damaged, GTE will
notify Licensee of said damage by telephone at the Licensee's emergency
telephone number. GTE shall provide Licensee all information known to it
regurding the damage to Licensee's Facilities.

After the giving of such notice by either Licensee or GTE, Licensee shall be
authorized to perform emergency restoration maintenance activities in connection
with Licensee's Facilities, subject to the provisions of this Agreement.

Without limiting any other indemnification or hold harmless provisions of this
Agreement, Licensee agrees that any decision by GTE regarding access to
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Licensee's Attachments, or any action or failure to act by GTE, appropniately or
inappropriately, under this section shall not be the basis for any claim by Licensee
against GTE for any damage to Licensee's Facilities or disruption of Licensee's

services, or any other direct or indirect damages of any kind whatsoever incurred
by Licensee and Licensee shall indemnify and hold GTE harmless from any such

claim.

Access 1o GTE's Manholes/Handholes,

21.1 GTE will allow Licensee to audit manholes/handholes that are included in any
COR submitted to GTE to confirm usability. Licensees shall give GTE at least
fourteen (14) days advance written notice of its desire to audit and shall obtain all
suthorizations from appropriate authorities required to open the
manholes/handholes. GTE shall have the right to have a GTE employee or agent
present when its manholes/handholes are béing opened. Such GTE employee or
agent shall have the authority to suspend Licensee's activities in and around GTE's
manholes/handholes if, in the sole discretion of said employee or agent, any
hazardous conditions arise or unsafe practices are being followed by Licensee's
employees, agents, or contractors. Licensee agrees to reimburse GTE the cost of
having GTE's employee or agent present. Such charge shall be GTE's fully loaded
labor rates then in effect.

21.2 For purposes other than to audit usability, GTE's manholes/handholes shall be
opened only as permitted by GTE and only after Licensee has obtained all
necessary authorizations from appropriate authorities to open manholes/handholes
and conduct work operations therein. GTE shall have the right to have a GTE
employee or agent present at any site at which its manholes/handholes are being
opened. Such GTE employee or agent shall have the authority to suspend
Licensee's work operations in and around GTE's manholes/handholes if, in the
sole discretion of said employee or agent, any hazardous conditions arise or any
unsafe practices are being followed by Licensee's employees, agents, or
contractors. Licensee agrees to reimburse GTE the cost cf having GTE's
employee or agent present. Such charge shall be GTE's fully loaded labor rated
then in effect. The presence of GTE's authorized employee or agent shall not
relieve Licensee of its responsibility to conduct all of its work operations in and
around GTE's conduit(s) in a safe and workmanlike manner, in accordance with
the terms of this Agreement,

Abandonment.

Nothing in this Agreement shall prevent or be construed to prevent GTE from
abandoning, selling, assigning or otherwise disposing of any conduit(s) or other GTE
property used for Licensee's Facilities, provided, however, that GTE shall condition any
such sale, assignment or other disposition subject to the rights granted to Licensee
pursuant to this Agreement. GTE shall promptly notify Licensee of any proposed sale,
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assignment or other disposition of any conduit(s) or other GTE property used for
Licensee's Facilities.

Notices.

Any written notice to be given to a party to this Agreement shall be in writing and given or
mwmﬁmwmmummm
mail or other overnight delivery service, or hand delivery, proper postage or other charges
prepaid, and addressed or directed to the respective parties as follows:

To Licensee: BUSINESS TELECOM, INC.
4300 Six Forks Road

Raleigh, NC 27609

To GTE: Regional Director-
Regulatory and Industry Affairs
GTE FLORIDA INCORPORATED
201 N. Franklin Street
Tamps, FL 33602

Any notice given by personal delivery shall be deemed to have been given on the day of
actual delivery and, if given by registered or certified mail, retum receipt requested, on the
date of receipt thereof and, if given by facsimile transmission, on the day of transmittal
thereof if given during the normal business hours of the recipient and on the next business
day if not given during normal business hours.

Non-Waiver of T { Conditions.

No course of dealing, course of performance or failure to enforce any term, right,
condition or other provision of this Agreement shall constitute or be construed as a waiver

of any term, right or condition or other provision of this Agreement.
Compliance With Laws.

Notwithstanding anything to the contrary in this Agreement, each party shall ensure that
any and all activities it undertakes pursuant to this Agreement shall comply with all
lppﬁuﬂnhw;inahlding.whhmﬂﬁnﬁuﬁnn.lﬂ;ppliﬂbhpfwiﬁomofﬁ)wo!im’ _
compensation laws, (ii) unemployment compensation laws, (i) the Federal Social Security
Law, (iv) the Fair Labor Standards Act, (v) all laws, regulations, rules, guidelines, policies,
orders, permits and approvals of any governmental authority relating to environmental
matters and/or occupational safety; and (vi) all Law.
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28

29

Force Majeure.

Except for payment of the Occupancy Fees and other amounts payable under this
Agreement, neither party shall have any liability for its delays or its failure in performance
due to fire, flood, explosion, pest damage, power failures, strikes or labor disputes, acts of
God, the Elements, war, civil disturbances, acts of civil or military authorities or the public
enemy, inability to secure raw materials, transportation facilities, or fuel or energy
shortages.

Assignment.

27.1 The rights and obligations of Licensee under this Agreement shall not be assigned,
transferred or sub-licensed, in whole or in part, without the prior written consent
of GTE, which consent shall not be unreasonably withheld, conditioned or delayed;
except that this Agreement can be assigned in its entirety to an affiliate or
cOrporate successor upon prior written notice to GTE. An assignment, transfer or
sub-license of this Agreement by Licensee shall not relieve Licensee of its
obligations under this Agreement. Any assignment attempted without the prior
written consent of GTE shall be void.

272 GTE shall have the right to assign this Agreement and to assign its rights and
delegate its obligations and liabilities under this Agreement, either in whole or in
part. GTE shall provide notice to Licensee of any assignment which shall state the
effective date thereof. Upon the effective date and to the extent of the assignment,
GTE shall be released and discharged from all obligations and liabilities under this

Agreement.

27.3 Neither this Agreement nor any term or provision hereof, nor any inclusion by
reference shall be construed as being for the benefit of any person or entity not a
signatory hereto.

274 This Agreement shall be binding upon and inure to the benefit of the parties hereto

Applicable Law.

This Agreement, and the rights and obligations contained in it, shall be governed and

construed under the laws of the State of Florida without regard to its conflicts of laws

ovovis

Law.

Thetmmdoondiﬁomoftﬁn&pmﬂlhaﬂbambjmwﬂuwﬂmhmwm

force or that may be prescribed by any federal, state or local govemmental authority. Any
such Law shall automatically supersede the provisions hereof and the parties agree to
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modify in writing the affected term(s) and conditions(s) of this Agreement to bring them
into compliance with such Law. Should any terms of this Agreement be determined by a
court or other entity with competent jurisdiction to be unenforceable, all other terms of
this Agreement shall remain in full force and effect.

Headings

All headings contained in this Agreement are for convenience only and are not intended to
affect the meaning or interpretation of any part of this Agreement.

Nondiscrici Foes

Notwithstanding anything included in this Agreement to the contrary, in no event shall
Licensee be required to pay any fee, charge, cost, expense or compensation, or perform
any service or obligation, that is not permitted by Law. GTE agrees that it shall adhere to
the nondiscrimination requirements of the Telecommunications Act of 1996 with respect
to the administration of this Conduit Occupancy Agreement.

Entire Agreement.

The terms and conditions of this Agreement supersede all prior oral or written
concerning the subject matter of this Agreement. There are no understandings or
representations, express or implied, not expressly set forth in this Agreement. This
Agreement shall not be modified or amended except by & writing signed by the party to be
charged.
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement through their

authorized representatives.
For GTE:

GTE FLORIDA INCORPORATED

(Signature of Authorized Agent)

(Printed Name of Authorized Agent)

(Title)

(Date)

I-19

For Licensee:
BUSINESS TELECOM, INC.

W7 I/
Attt
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Appendix A
to Conduit Occupancy Agreement
Florida GTE/BTI

Conduit Occupancy Fee

GTE Conduit Occupancy Rate:
$1.65 per linear foot per year for innerduct
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APPENDIX J

RECIPROCAL COMPENSATION FOR CALL TERMINATION

This document describes the reciprocal compensation arrangements between BTI and
GTE for Local Tariff, Toll and Switched Access Services. The Parties shall compensate
each other for transport and termination of such traffic at the rates provided in the
appropriate Parties' Switched Access Tarniff.

Compensation for Call Termination
A Reciprocal compensation does not apply in a resale environment.

B. The

following compensation terms shall apply in all cases where BTI purchases

GTE's unbundled Local Switching:

Io

For local intra-switch calls between lines connected to GTE's switch where
BTI has purchased GTE's unbundled Local Switching, the Parties agree to
impose no call termination charges on each other. GTE's Local Switching
charge will apply as described below where the call is:

(2)

®)

(c)

C)

Originated by BTT's customer and completed to a GTE customer:

(1)  (For use of the local switch): Local Switching charge at the
originating office will apply to BTI.

Originated by BTT's customer and completed to the customer of a
third party LEC (not affiliated with BTT) using GTE's unbundled
Local Switching:

(1)  (For use of the local switch): Local Switching charge at the
originating office will apply to BTL

Originated by BTT's customer and completed to another BTT's
customer using GTE's unbundled Local Switching.

(1)  (For use of the local switch): Local Switching charge at the
originating office will apply to BTT.

Originated by a GTE customer and terminated to BTT's customer
using GTE's unbundled Local Switching.

(1)  No Local Switching charge will apply.
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(e)  Originated by the customer of a third party LEC (not affiliated with
BTTI) using GTE's unbundled Local Switching and terminated to
BTT's customers using GTE's unbundled Local Switching

(1)  No Local Switching charge will apply to BTI.

For Local inner-switch calls where BTI has purchased GTE's unbundled Local
Switching.

GTE’s charges will apply to BT described below where the call is:

(a)  Originated from BTT's end-user customer using GTE's unbundled Local
Switching and completed to a GTE customer.

(1)  (For use of the local switch): Local Switching charge at the
originating office.

(2) A mileage-based transport charge will apply when BTI uses GTE's
transport.

(3)  (For call termination): Charges for local interconnection/call

(b)  Originated from BTTs customer using GTE's unbundled Local Switching
and completed to a third party LEC (not affiliated with BTT) customer

using GTE's unbundled Local Switching.

(1)  (For use of the local switch): Local Switching charge at the
originating office.

(2) A mileage-based transport charge will apply when BTI uses GTE's
transport.

(c) Originated from BTT's customer using GTE's unbundled Local Switching
and completed to the interconnected network of a third party LEC (not
affiliated with BTT).

(1)  (For use of the local switch): Local Switching charge at the
originating office.

(2) A mileage-based transport charge will apply when BTI uses GTE's
transport, and mileage shall be measured between the originating
office and the POI of the third party's network
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(d)

(d)

®

Originated from BTT's customer using GTE's unbundled Local Switching
and completed to BTT's customer using GTE's unbundled Local Switching,

(1)  (For use of the local switch): Local Switching charge at the

originating office.

(2) A mileage-based transport charge will apply when BT uses GTE's
transport.

(3)  (For use of the local switch): Local Switching charge at the
terminating office.

by a GTE customer and terminated to BTT's customer using
GTE's unbundled Local Switching.

(1)  (For use at local switch): Local Switching Charge at the
terminating office.

(2) (For call termination): BTI shall charge GTE for local
interconnection/call termination, when applicable.

Originated by a customer of a third-party LEC (not affiliated with BTT)
using GTE's unbundled Local Switching and terminated to BTT's customer
using GTE's unbundled Local Switching.

(1)  (For use of the local switch): Local Switching charge at the
terminating office.

by a customer of the interconnected network of a third-party
LEC (not affiliated with BTT) and terminated to BTT's customer using
GTE's unbundled Local Switching.

(1) .  (For use of the local switch): Local Switching charge at the
terminating office.

For intraLATA toll calls where BTI bas purchased GTE's unbundled Local Switching,
charges per Unbundled Network Element pricing shall apply as follows:

(a) Originated by BTT's customer and completed to a GTE customer.

O]

(For use of the local switch): Local Switching charge plus RIC and CCLC
(Residual Interconnection Charge) at the originating office.
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(®)

()

(d

(e)

@)

)

“)

Shared transport charge between the two offices will apply when BT uses
GTE's transport.

(For call termination): End Office Switching charge at the terminating
office (Switched Access Rate).

RIC and CCLC at the terminating office.

Originated by BTT's customer and completed to the customer of a third-party LEC
(not affilisted with BTT) using GTE's unbundled Local Switching in a distant end

office.

M

(2

(For use of the local switch): MSMMMRICMCCLC
at the originating office.

Shared transport charge between the two offices will apply when BT1 uses
GTE's transport.

Originated by BTT customer and completed to the network of a third-party LEC
(not affiliated with BTT) interconnected with GTE's network.

()

2

&)

(For use of the local switch): Local Switching charge, plus RIC and
CCLC, a1 the originating office.

Common transport charge will apply when BTI uses GTE's transport, and
mileage shall be measured between the originating office and the POI of the
third party’s network.

Tandem Switching, where applicable.

Originated by BTT's customer and completed by another of BTT's customers being
served through GTE's unbundled Local Switching in a distant office.

¢)

@

3

(For use of the local switch): Local Switching charge plus RIC and CCLC
at the originating office.

Shared transport charge between the two offices will apply when BTI uses
GTE's transport.

(For use of the local switch): Local Switching charge plus RIC and CCLC
at the terminating office.

Originated by a GTE customer and terminated to BTT's customer using GTE's
unbundled Local Switching.
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(1)  (For use of the local switch). Local Switching charge plus RIC and CCLC
at the terminating office.

(2)  (For call termination): BTI will charge GTE Local Switching at the
terminating office (Switched Access Rate).

(3)  (For call termination) BTI will charge GTE NIC and CCLC at the
terminating office

Originated by the customer of a third-party LEC (not affiliasted with BTT) using
GTE's unbundled Local Switching in a distant end office and terminated to BTT's
customer using GTE's unbundled Local Switching.

(1)  (Foruse of the local switch): Local Switching charge plus RIC and CCLC
at the terminating office. -

Originated by a customer of the network of a third-party LEC (not affiliated with
BTT) interconnected with GTE's network and terminsted to BTT's customer using
GTE's unbundled Local Switching.

(1)  (For use of the local switch): Local Switching charge plus RIC and CCLC
at the terminating office.

For intrastate Switched Access calls where BTT's is using GTE's unbundled Local
Switching for calls originated from or terminated to an IXC for completion:

(a)

LAl

For calls originated from BTT's customer to BTT's own IXC switch (or that of an
affiliate) for completion.

(1)  (For use of the local switch): Local Switching charge at the terminating
office.

(2)  Originating RIC ard CCLC.

(3)  GTE will charge BTT's IXC affiliate the following Switched Access
clements on a meet-point basis: '

L l_l.ncllTnmpon;
b. Tandem Switching.

(4)  BTI will charge BTT's IXC affiliate the following Switched Access
elements on a meet-point basis: _

a Originating RIC and CCLC,
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(c)

b.  Local Switching.

For calls originating from BTT's customer to an [XC's switch not affiliated with

BTL

(M

2
3)

@

(For use of the local switch): BTT's customer to an IXC's switch not
affiliated with BTL

Originating RIC and CCLC.

GTE shall charge the non-affiliated IXC for the following originating
Switched Access on a meet-point basis:

2 Local Transport,
b. Tandem Switching.

BTI will charge the non-affiliated IXC for the following Switched Access
elements on a meet-point basis:

o Originating RIC and CCLC;
b.  Local Switching.

For calls terminating to BTT's end-user customer from BTT's own [XC switch (or
that of an affiliate) for completion.

(1)

@

o

(4)

(For use of the local switch): Local Switching charge at the terminating
office.

Terminating RIC and CCLC.
GTE will charge BTT's IXC (affiliate) the following Switched Access

clements on a meet-point basis:

[ Local Transport,
b. Tandem Switching.

BTI will charge BTT's IXC (affiliate) for the following Switched Access
clements on a meet-point basis:

a  Terminating RIC and CCLC.
b.  Local Switching
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For calls terminating to BTT's customer from an IXC switch not affiliated with

BTL

)

@)
(0]

“4)

(For use of the local switch): Local Switching charge at the terminating
office.

Terminating RIC and CCLC.

GTE shall charge the IXC for the following terminating Switched Access
on a meet-point basis:

L Local Transport;

b. Tandem Switching.

BTI will charge IXC for the following Switched Access elements on a
meet-point basis:

L Terminating RIC and CCLC,
b. Local Switching.

s. For interstate Switched Access calls where BT1 is using GTE's unbundled Local Switching
for calls originated from or terminated to an [XC for completion:

(a)

For calls originated from BTT's customer to BTT's own IXC switch (or that of an
affiliate) for completion.

(1

2)
3)

(4)

(For use of the local switch): Local Switching charge at the origiasting
office.

Originating Residual Interconnection Charge (RIC) and CCL.

GTE shall charge BTT's IXC affiliate for the following originating Switched
Access on a meet-point basis:

a Local Transport,
b. Tandem Switching.

BTI will charge BTT's IXC affiliate the following Switched Access
elements on a meet-point basis:

a Originating RIC;
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(b)

(c)

b.  Originating CCLC,
¢.  Local Switching,

For calls originated from BTT's customer to an [XC's switch not affiliated to BTIL.

)

&)
(3)

4)

(For use of the local switch): Local Switching charge at the terminating
office.

Originating RIC and CCLC.

GTE shall charge the [XC for the following originating Switched Access
on & meet-point basis:

'Y Local Transport,

b.  Tandem Switching

BTI will charge IXC the following Switched Access elements on a meet-
point basis:

[ Originating RIC;
b. Originating CCLC;
c. Local Switching.

For calls terminating to BTT's customer for BTT's own [XC switch (or thai of an
affiliate) for completion.

)

@
3)

@)

(For use of the local switch): Local Switching charge at the terminating
office.

Terminating RIC and CCL.

GTE will charge BTT's IXC (affiliate) the following Switched Access
elements on a meet-point basis:

(N Local Transport,
b.  Tandem Switching,

BTI will charge BTT's [XC affiliate the following Switched Access
elements on a meet-point basis:
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(d)

3 Terminating RIC,
b. Terminating CCLC;
c. Local Switching.

For calls terminating to BTT's customer from an IXC switch not affilisted with
BTL

(1)  (For use of the local switch): Local Switching charge at the terminating
office.

(2)  Terminating RIC and CCL.

(3)  GTE will charge the non-affiliated IXC for the following terminating
Switched Access on a meet-point basis:

[ Local Transport,

b.  Tandem Switching.
(4)  BTI will charge IXC the following Switched Access elements on a meet-
point basis:
a.  Terminating RIC;
b.  Terminating CCLC;

c. Local Switching.




APPENDIX K
GTE PERFORMANCE MEASURES (PM)

Pursuant to Article III, Section 35 of this Agreement, the following terms and conditions shall
apply regarding the performance measures set forth in Exhibit 1 to this Appendix L. The Parties
recognize that these performance measures are new and evolving, and as further evolution is made
by GTE, the parties will discuss the changed procedures, including new standard processes and
procedures, if any, for the purpose of applying them to and incorporating them in this Agreement.

GTE's Performance Measures (PMs) as set forth in Exhibit 1 hereto implement standards to
measure the quality of services supplied by GTE with respect to pre-ordering, order/provisioning,
maintenance and billing that is equivalent in equality to what GTE provides to itseif. GTE's PMs
contain measures for both GTE and BTI with the measures for BTI being considered an essential
eclement for GTE meeting customer expectations.

GTE's PMs are conditioned upon a 150 order per month minimum requirement as described
below for Service Units, as a threshold for providing Financial Incentives for certain PMs. The
150 order per month requirement for Service Units was developed to provide a statistically valid
sample size to measure GTE's performance for BTI in relationship to the level of performance
GTE provides to its own customers. Service Units are defined to include unbundled loops,
unbundled ports, resold local service lines, INP ported numbers, and interconnection trunks.

The Parties agree that the 150 order per month requirement for Service Units, referred to in ihis
appendix as a threshold for providing Financial Incentives for certain Performance, is intended to
provide a statistically valid sample size to measure GTE's performance for BTT in relationship to
the level of performance GTE provides to its own customers. The Parties recognize that the 150
order threshold may not be reasonably attainable for small sized telecommunications carriers.
Therefore, the Parties agree to work cooperatively to develop alternative methods of measuring
performance for pre-ordering, ordering, and provisioning that will allow small sized
telecommunications carriers (should BTI continue to be such a small CLEC) to be eligible for
Financial Incentives while continuing to insure the measurement process accurately represents
GTE's performance.

GTE will begin recording of performance data in the first full month in which it receives the first
official order from BTI. GTE's report of performance measures to BTL, however, will begin after
6 months of data recording; /.¢., for data recorded in the seventh full month. Each month's report
will then be reported as a rolling 3-month result (i.e., July's report will actually include May, June,
July dats). The calculation of BTI performance will be based on this 3 month rolling average of
Reporting will be available monthly, or at a longer interval, as requested by BT1. The details of

report delivery shall be agreed upon between BTI and the appropriate GTE Account Management
group. i
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Forecasting Performance Measurement - GTE's PMs are conditioned upon the requirement, as
described more fully below, that BTI submit timely and accurate forecasts. The Forecasting PM
mduduprwmthumthemncyofﬂn':form by comparing forecasted Service
Units to ordered Service Units for the same period.

BTI shall furnish a quarterly forecast of service order volumes and quantities of resold local
services, unbundled network elements, and interconnection trunks on a State-wide basis,
identifying these volumes/quantities by month, for each month included in the quarter. These
forecasts shall be received by GTE at least one month before the beginning of the quarter covered
by the forecast. Should the first month of the next quarterly forecast be greater than ten (10%)
percent of the last month of the current quarterly forecast, BTI shall notify GTE promptly of the
increased order volume. Notification shall be made to the appropriate GTE Account
Mmmaﬂumlﬂowuﬁm“hdm“mmmhﬁlmnﬂlﬂe
to support the increased order volumes.

BTI must agree to comply with the requirements of the Forecasting PM as the basis for the
application of Financial Incentives described below. If BTI chooses not to comply with the
Forecasting PM, Financial Incentives will not apply. For purposes of applying Financial
Incentives the accuracy of forecasts will be determined at the state level.

The measurement and reporting of GTE's PMs will still be made available as stated above
regardless of BTT's election for the Forecasting PM.

Financial Incentives - When BT1 agrees to the Forecasting PM “escribed above, Financial
Incentives will begin concurrently with reporting of individual BTT performance data except as
specified below for the Pre-Ordering/Ordering/Provisioning and Interconnection PMs.

Financial Incentives will apply to Maintenance/Repair PMs without restriction other than BTI's
participation in the Forecasting PM.

Financial Incentives will apply to Pre-Ordering/Ordering/Provisioning and Interconnection PMs
subject to BTI’s participation in the Forecasting PM and the required per month ordering
threshold. BTI must place a 150 orders per month minimum for Service Units, by state, for three
(3) consecutive months (hereafter the “150-order requirement™). Once BTI's order volume
reaches the “150-order requirement”, a ninety (90) day grace period will begin wherein data will
be accumulated and reviewed. At the end of that ninety (90) day grace period, applicable
Financial Incentives shall apply. The three (3) consecutive months and the subsequent ninety (90)
day grace period may be concurrent with all or part of the beginning six (6) month period after
recording of official data begins, between initial order activity and the implementation of
performance reporting (f.e., month 7 data).

For purposes of applying Financial Incentives to the Forecasting PM, if BTI's actual order activity

for Service Units in a given month is below the forecast for that month by more than 10%,
Financial Incentives will apply only to the incremental Service Units that were forecasted but not




ordered; i.e., the difference between the actual quantity ordered and the quantity which reflects
the forecast less 10%.

For purposes of applying Financial Incentives to the Pre-ordering/Ordering/Provisioning and
Interconnection PM, if BTI's actual order activity for Service Units in a given month exceeds the
forecast for that month by more than 10%, Financial Incentives will not apply. The Parties
recognize that whether Financial Incentives do not apply at all as stated in the last sentence if
order volumes exceeds forecasts by more than 10% may impinge upon small sized
telecommunications carriers, and BTI has requested consideration of that matter. Therefore
(should BTI continue to be such a small CLEC), the Parties agree to work cooperatively to
investigate alternative means for applying Financial Incentives that will apply to the case posed by
the first sentence of this paragraph, while continuing to insure that GTE's PM program retains its
integrity and properly imposes incentives upon the small CLEC.

Average Non-Recurring Charges - The averages are calculated by dividing the sum of all non-
recurring charges applied to service orders issued by BTI to GTE by the total number of orders or
the total number of Service Units ordered. These calculations will be made by service activity and
service category: Business (Single/Multi-line, Centranet, PBX, Trunks), Residence, etc.. The
average Non-Recurring Charges will be separately calculated for field work and non-field work
orders. These averages and a weighting factor for field and non-field work will be calculated
during a study period to be mutually agreed between the Parties. The initial average Non-
Recurring Charge calculation will occur within three (3) months of BTT's initial issuance of
official orders. The average Non-Recurring Charge shall be recalculated annually as mutually
agreed between the Parties.

Average Recurring Charges - The averages are calculated by dividing the sum of all recurring
charges applied to service orders issued by BTI to GTE by the total number of orders or Service
Units ordered. These averages will be calculated during a study period to be mutually agreed
between the Parties. Mahnhhnmwillbemﬂabymuﬂvﬂyudmm

_ Business, Residence, etc. The initial average Recurring Charge calculation wil! occur within three
(3) months of BTT's initial issuance of official orders. The average Recurring Charges shall be
recalculated annually as mutually agreed between the Parties.
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Exhibit 1 to Appendixz L

GTE Performance Measures

with Financial Incentives

PRE-ORDERING/ORDERING/PROVISIONING

Lssue No. Obligatioa Data Level Performance Quality Fimancial
Measure(PM) Stasdard Incentive
OTE National Prompt 85% of CSR"s 5% of average
transmission of | senl o CLEC by | NRC mcurmed
Customer the close of by CLEC for the
Servioe Record | business on mumber of
(CSR) business dey CSR's for which
Information following receipt | the Quality
of request Standard is not
mel in the
reported month
aTE National Prompt 85% of LSC's | 20% of sverage
transmission of | sent to CLEC by | NRC incurred
Local Service the close of by CLEC for the
Confirmation business on Iines ordered for
(LSC) busincss day which OTE
following recespt | failed 1o meet
of request the Quality
Standard in the
reporied month
OTE State Due Date Percent of Waiver of the
commitments CLEC customer | average NRC
and change charges for the
service orders munber of lnes
for which by which GTE
SETVICE I8 fails 1o meel the
installed by Quality Standard
close of bumness | i the reported
on the month
commitied due
date is pot more
than 2.5% below
the peroent of
GTE customer
install, trensfer,
and change
service orders

K-4




Issue No. Obligation Data Level Performance Quality Financial
Measure(PM) Standard Incentive
GTE State % reporting Percent of One moath's
trouble within CLEC customer | sverags MRC
30 days of the install, transfer, | per trouble
date matalled and change repon exceoding
service onders the Quality
which are Standard in the
followed by » reported month
customer trouble | (Dot W exceed
report within 30 | one month's
deysof service | oredit per
order customer line
completion date | month)
is pol more than
21.5% worse than
the percent OTE
customer install,
transfer, snd
change service
orders which are
followed by &
customer trouble
report within 30
days of service
order
completion
GTE State Service Order B0% of LSR's Payment by
discrepancy. instisted by CLECw GTE
LSR's issued CLEC'sdonot | equal to 20% of
without material | cootsin an order | the average
erTors discrepancy or | NRC installation
amor 90% in 12 | charges for the
maonths. Final number of lines
larget - 95% which CLEC
fails 10 meet the
Quality Standard
in the reported
month




INTERCONNECTION

K-6

Lssue No. Obligation Data Level Performance Quality Flnascial
Mearure(PM) Standard Incentive
OTE State Trunk orders Percent of trunk | Waiver of 100%
completed on or | orders by CLEC | of average NRC
before the completed by for trunks
Commitied Due | OTE o or ordered fro
Dute before the which GTE
commitment failed 1o meet
date is not more | the Quality
than 10% below | Standard in the
the peroent of reported month
FOBD
i scocss
arders by all
ordening
comnanies
completed by
GTEonor
before the
commitment
date
GTE National Firm Order Percent of trunk | Waiver of 20%
Confirmation orders by CLEC | average of
(FOC)ontime | completed by sverage NRC
delivery GTEonor installstion for
before the trunks for which
commitment GTE failed 10
daic is not more | meet the Quality
than 5% below | Standand in the
the percent of reported month
FOBD
Switched acoess
by all ordering
companies for
which GTE
sends FOC
(within 5 days,
or longer , as
requested by
CLEC)
TLIL




Issue No. Obligation Data Level Performance Quuality Financial
Measure(PM) Standard Incentive
CLEC National Service Order 80% of ASR's | Charge equal o
discrepancy: initisted by 20% of average
ASR's issued CLEC do not NRC installation
without material | contain material | of trunks
ermors emor or result in | ondered for
discrepancy, which CLEC
0% in 12 failed 1o meet
months. Final the Quality
target 95% Standard in the
reporied moath
BTLFL




MAINTENANCE/REPAIR

Lssue No.

Obligation

Data Level

Performance
Measure(PM)

Quality
Standard

GTE

State

Percent
Commitments
Met

Percent of
CLEC customer
Network trouble
reports where
commitment was
meel more than
2.5% worse than
the peroent of
GTE's customer
Network trouble
repori: where
commitment was
met (excluding
reports which
are cleared CPE,
CLEC customer
aror)

One month's flat
raie average
MRC per line
out of service for

Standard is not
met in the

Average
Out of Service
(00S)-

A F
time (lotal
pumber of

One month's flat
rale sverage
MRC per line
008 for which
Qualtity Standard
is not met in the
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Lssue No. Obligation Dats Level Performance Quality Financial
Measure(PM) Standard Incentive

GTE Swiz Average Average repair | One mooth's flu
clearing ume - time (lotal rale average
Out Of Sexvice | number of MRC per line
(O0S) - Noa- elapsed 0O0S for which

for OOS CLEC | is not met in the
customer reporied month
Network trouble

reports divided

by total pumber

008 customer

Network trouble

roports) for

CLEC

customers is

more than 10%

of the sverage

repair time for

OTE customers

(includes caly

POTS and

curcuits which

do ot require a

dengn)

GTE State Percent reports | Percent of Withiz six (6)
per 100 (Failure | CLEC months of
Frequency) cusiomers effective daie,

making trouble | OTE will have
reports (lotal established a
pumber of minimum scoess
CLEC customer | line threshold
Network trouble

reports divided

by the total One moath's flat
acocss lines raie average
multiplied by MRC per line
100) is not 00S for which
worse then S Quality Standard
percent ponts of | is not met in the
the percentage reporied month.
of GTE

customers

making trouble

reports




Issue No. Obligation Data Level Performance Quality Floanclal

5 QGTE State Percent repeat | Percent of One month's flat
reports in 30 CLEC cust=mer | raie average
days repeat trouble MRC per line

reports (lotal 0O0S for which
number of Quality Standard

CLEC customer | is not met in the
Network trouble | reported month

than the percent
of OTE
customer repeal
trouble reports

Note: Outage Credits: Local Service and Unbundied Network Elements: Outage Credits
apply to interruptions of Local Services and Unbundled Network Elements in accordance
with applicable state Public Service Commission requirements. If a Local Service or
Unbundied Network Element is interrupted, CLEC will be eatitied to outage credits. An
hmpﬁuwaeﬁuwMC[ICmuGﬂﬂltlhdm“Ulhlm
Network Element is interrupted (or GTE has knowiedge that an interruption has occurred
thmulhurvlunuhom«m-uu).hhtunpﬁupnhdndsmmm
Service is repaired and returned to the CLEC. A Local Service or Unbundled Network
Element is considered to be interrupted when there has been a loss of continuity, the Local
Service or Unbundied Network Elemest does not operate in accordance with the applicable
service standands, or it is otherwise unavailable for use by CLEC. This definition is not
intended to conflict with State Public Utility Commission requirements.

BTLIL
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FORECASTING

ILssue No. Data Level | Performance Quality Flaaecial
Measurement(PM) Standard Incentive
State Service Units Volume of 20% of the
requirements sccurately | CLEC's Service | average NRC
forecast all volumes for | Units for the pumber
each month contained | requirements in | of service units
in the quanierly report. | & month is not below the
greater than forecast when
10% below the | the actual
smount forecast | volumes are
byCLECmit's | grester than
most recent 10% and less
quarierly than or oqual o
forocast (which | 30% under
shall have been | forecest. 40% of
made not later the average
than 30 dey» NRC for the
prior to the oumber of
quarier in servioe umits
question) below the
forecast when
the actual
volumes are
gresler than
30% and less
than or equal to
40% under the
forecast. 50% of
the sverage
NRC for the
pumber of
serVice units
below the
forecast when
the actual
volumes are
over 40% under
the forecast
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APPENDIX 44A
GTE TERMS

Pursuant to Section 44 of Article [l of the GTE/BTI Interconnection Agreement, and subject to
all of the terms and conditions of that Section 44, each of the following rates or terms may be
replaced or supplemented by the correlative rate or term set forth in the GTE/Arbitrated AT&T
Agreement listed in Appendix 44B under the conditions prescribed by Section 44.

Substitute each rate and charge for Reciprocal Compensation in Appendix C with the rate
or charge that may be indicated for the same items in Appendix 44B, (Attachment 14,
Appendix 4 of the AT&T Agreement).

Substitute the reference to the specific tariff, referenced in Appendix D, with the rate or
charge for Local Number Portability that may be indicated for the same items in
Appendix 44B, (Attachment 14, Appendix 1, Annex | of the AT&T Agreement).

Substitute the Avoided Cost Discount in Appendix E w'~ the resale discount rate(s) that
may be indicated in Appendix 44B, (Attachment 14, Appendix 1, Annex 1 of the AT&T
Agreement).

Substitute the list of services excluded from resale under Section 2.2 of Article V to
remove those services to be made available for resale that may be indicated in Appendix
44B, (Sections 24 and 25 - General Terms and Conditions of the AT&T Agreement and
Appendix 1, Annex 2 of Attachment 14 of the AT&T Agreement).

Substitute the list of services available for resale but not at a discount under Section 2.3
of Article V to remove those services to be made available for resale at a discount that
may be indicated in Appendix 44B, item .

Substitute the prohibition against “as is” transfers under Section 3.4 of Article V with the
provision that may be indicated for the same point in Appendix 44B, item 6 (Section
25.1.1 of the General Terms and Conditions of the AT&T Agreement).

Substitute each rate and charge for Unbundled Network Elements in Appendix F with the

rate or charge that may be indicated for the same items in Appendix 44B, item 7
(Attachment 14, Appendix 2 of the AT&T Agreement).

44A-1
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APPENDIX 44B
GTE/Arbitrated ATET AGREEMENT TERMS

Pursuant to Section 44 of Article [II of this Agreement, and subject to all of the terms and
conditions thereof, and after notice as called for in Section 44, the following terms as written in
the “GTE/Arbitrated AT&T Agreement” referred to in Section 44 will be substituted for the
GTE Terms which are set out in Appendix 44A .

The Parties shall modify this Appendix by replacing the descriptions of subjects below with the

specific rates and terms of the GTE/Arbitrated AT&T (“Arbitrated AT&T ") Agreement that
describes those precise points.

The rates or charges set forth in Attachment 14, Appendix 4 of the “Arbitrated AT&T "
Agreement that were established by order of the arbitrator for the specific rates and
charges that are listed in Appendix C.

The rates or charges set forth in Attachment 14, Appendix $ of the “Arbitrated ATET *
that were established by order of the arbitrator for the specific rates and
charges that are referenced in Article IV, Appendix D.

The resale discount percentage(s) set forth in Attachment 14, Appendix |, Annex | of the
“Arbitrated AT&T " Agreement that was ordered by the arbitrator to apply to the services
that will be provided under Article V of this Agreement for resale at a discount.

The services set forth in Attachment 14, Appendix |, Annex 2 and Sections 24 and 25 of
the General Terms and Conditions of the “Arbitrated AT&T " Agreement that were
ordered by the arbitrator to be made available for resale which would otherwise be
excluded from svailable resale services under Article V of this Agreement.

The services set forth in Attachment 14, Appendix 1, Annex 2 and Sections 24 and 25 of
the General Terms and Conditions of the “Arbitrated AT&T " Agreement that were
ordered by the arbitrator to be made available for resale at a discount which would
otherwise be made available but not at a discount.

L

The provisions set forth in Rosale Sections 24 and 25 of the General Terms and
Conditions of the “Arbitated AT&T " Agreement that were ordered by the arbitrator
regarding “as-is” transfers which would otherwise be prohibited under this Agreement.

The rates or charges set forth in the UNE “Asbitrated AT&T " Agreement that were
established by order of the arbitrator for the specific rates and charges that are referenced
in Appendix F. ;
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