
April 2, 1998 

Mn. Blanca S. Bayo 
Director, Division of Recorda and Rcponlna 
Florida Public Servtcc Commlwlon 
2540 Sbumard Olk Boulevvd 
Tallabmce, Florida 32399 

@ BEUSOUTH 

• ... .... _ 

Cftolt'J:o~ w 

Re: Approval of the lntcrconnoctloo AJt""'D"'III Nerotial.cd by BeUSoulh TeiCCOO'UI'IIIDicans, 
Inc. ("BeiiSoolh") and Oa1ncsvi.lJe Rqional Utilities d/b/a GRU Comml•nlcatlons 
Service/GRUCom.IGRU pumwu to Scctlons251. 252 and 271 of the Tc!CCXlRUilunk:ILloos Ace 
ofl996 

Dear Mn. Bayo: 

Pui'IUllll to rcction 252(c) of the Telecommunications Act o( 1996, BeiiSouth and 
Gaioclvllle R.ejJonal UtiUtles t1/bla GRU Communications Servicc/GRUCom/GRU are 
5Ubmittina to tbo Florida Public Service Commission their negotlalcd aarcemcn& for the 
inlerCOnncctlon of their networks, the unbundllna of spcclftc network clements offered by 
BeUSoulh and the realc of BeiiSO'Jih cclccommunic:a1ions services 10 Gainesville Rcglollll 
UtiUt.ics d/b/a GRU Communlcatloos Servicc/ORUCom/GRU. The agm:mclll was negoc.iaiCd 
pursuant to aectioos 2$). 252 and 271 or the Act. 

Pumwu to tcetioo 252(c) of the Act, the Commicsion il cbatacd with approvlna or 
rcjccuna the neaotiatcd lileCD:ICIU between BcliSoulh and Gainesville Realonal Utlllt.ics d/b/a 
GRU Communlc:atlons Servlce/ORUCom/GRU wllhin 90 dlya of Its submluion. Tbe 
Commlsalon may only ~jcct IUCb an apment If It finds that the a~rcc:ment or any portion of 
the agreement difcriminales qalnst a cclccommunlcatlons canier not a pany to the aarcement 
or the Implementation of lhc aarcemcnt or any portion of lhc aarcement il not corulstcm with 
lhc pubUc lntcttll, convenlence and ncceaslty. Both parties reprcscm that neither of these 
reasons c.tllt u to the agreement they bavc oegotJalcd and that lhc Commwion should approve 
their qrcemeDC:. 

Very truly youn, 

~~.:: 
(~ DOCUIIr!H N~' "'''E ~ DATE 

. . . .. 
,j APR -2 ~ 

Ff'!'t'• H I /Rf I'Or.JIIIQ 

j 
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AGREEMENT 

General T tnna tn<1 Conditions • P111 A 
Pttge1 

THIS AGREEMENT is made by and between BeiiSouth Telecommunfcatlona, 
Inc., ("Bell&>uth"), a Georgia corporation, and Gainesville Regional Ulilltles. d/b/a GRU 
Communication ServlceiGRUCom/GRU ("GRUCom"), a Florida corporation, and shall 
be deemed effective aa of.March 20, 1998. This agreement may refer to either 
BeiiSouth or GRUCom or both as a "Party• or "Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunications company 
authorized to provide teleoommunlcatlons services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, GRUCom Is an alternative local exchange telecommunications 
company ("CLEC") authorized to provide telecommunications services In the state of 
Florida; and 

WHEREAS, the Parties wiah to interconnect their facilities, purchase unbundled 
elements, and exchange trafflc 6,"Miclfically for the purposes of f\Jifllllng their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein, BeiiSouth and GRUCom agree as follows: 

1. PYOiQit 

The Parties agree that the rates, terms and conditions contained within 
this Agreement, Including all Attachments, comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The access 
and interconnection obligations contained herein enable GRUCom io 
provide competing telephone exchange service to residential and 
business subs~ within the territory of BeiiSouth. The Parties agree 
that GRUCom will not be considered to have offered Interconnection In 
any state within BeiiSouth'a region until such time aa It haa ordered 
lntei'OOnnection facilities for the purposes of providing bualneaa and/or 
residential local exchange service to customers 
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EXECUTIVE SUMMARY 
ol 

Gal.Jiuvlllc Rqioaa.1 Utjtjtia, dlb/:. GRU Co-ualcatioe Serviu/GRUCoiDIGRU 
BdiSootll StudanllllkrtOD.Dcc1ioD ACf'KIIlntl 

Auecmcat Eft'ccttvr Dat~t: l'rbrdllO, L991 AJruatnt upintioa Oak; MardllO,l-

Att•dmmt Aft'ad!_.t Secdoll VU'Sioo No If DcviatiN, aatu Parap-aph No. AJMI Britt 
~ N!Ulba- N!Ulba- Date DniatioD DniatioD Dacriptioa or om.tilla. If cWI'nat by 

lAIC, Dote Mn abo. 
TctaU a CowWont -
hnA I 11/SI97 X 

2 11/SI97 X 
l 11/SI97 X 

• 11/SI97 X 
5 121S197 X 
6 l2ISI97 X 
1 121S197 X 

• IVSI97 X 
9 11JSI97 X 
10 11JSI97 X 
II IV"'" X 
ll 11JSI97 X -
I) IV"'" X 
14 11JSI97 X 
IS 11JSI97 X 
16 11JSI97 X 
17 11JSI97 X 
II 11JSI97 X 
19 IVSH7 X 
lO 11JSI97 X 
21 IVS/97 X 
22 IV"'" X 
23 IVS/91 X 

f'lcc I 

' 

I 

i 

I 

I 



2. Itnn of tbt Agrument 

General Term$ end Condition a • Part A 
Ptoe2 

2.1 The tenn of this Agreement shall be two years, beginning __ _ 

2.2 The Parties agree that by no later than one hundred and eighty (180) 
days prior to the expiration of this AgrHment, they shall commence 
negotiations with regard to the tanns, conditions and prk:et of local 
Interconnection to be effective beginning on the expiration date of this 
Agreement ("Subsequent AQrHmenf). The Partl&s further agrH that any 
such Subsequent AgrHment shall be for a tenn of no less than two (2) 
years unless the Partles agree otherwiae. 

2.3 If, within one hundred and thirty-five (135) days of commencing the 
negollatlon referred to In Section 2.2, above, the Parties are unable to 
satisfactorily negotiate new local interconneetlon terms. conditions and 
ptfcea, either Party may petition the Commission to establish appropriate 
local Interconnection arrangements pursuant to 47 U.S. C. 252. The 
Partl&s agree that. In such event. they shall encourage the Commission to 
issue Its order regarding the appropriate local Interconnection 
arrangements no later than the expiration date of this Agreement. The 
Parties further &grH that In the event the Commission does not Issue its 
order prior to U!~t expiration date of this AQrHment, or If the Partlea 
continue beyond the expiration date of this Agreement t.o negotiate the 
local Interconnection arrangementa without Commisalon Intervention, the 
terms, conditions and pricea ultimately ordered by the Commlaalon. or 
negotlat&d by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent AgrHment 
becomes effective, the Partl&s shall conllnue to exchange traffic pursuant 
to the terms and conditions of this AgrHment. 

3. Ordtdng Pcqetdurn 

3.1 Detailed procedures for ordering and provisioning BellSouth services are 
aet forth In BeUSouth'a Local Interconnection and Facility Baaed Ordering 
Guide and Reeale Ordering Guide. as appropriate. 

3.2 BeiiSouth hu developed electronic aystems for placing most resale and 
some UNE orders. BeiiSouth hal also developed electronic syatema for 
acceAlng data needed to place orders Including valid addreaa, available 
aervlcel and features, available telephone numbers, due data estimation 
on pre-order and calculation on finn order, and customer aervlce records 
where applable. Chwge for Operational Support Systems (OSS) shall 
be as sat forth In this agreement. 
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4. Ptdty 

Ge~ral Terms end Condilklnt. P11t A 
Pege3 

The services and service provisioning that BeiiSouth provide& GRUCom 
for resale will be at least equal In quality to that provided to BeiiSoulh, or 
any BeiiSouth aubaidlary, affiliate or end user. In connection with resale, 
!BeiiSouth will provide GRUCom with pflH)rdering, ordering, maintenance 
rand lrouble reporting, and dally uuge da1a functionality that will enable 
GRUCom to provide equivalent levels of customer service to their local 
exchange cuatomera as BeiiSouth provides to tta own end user.. 
BeiiSouth ahallalao provide GRUCom with unbundled networ11 elements, 
and acoesa to those elements, thalia at leut equal In quality to that which 
BeiiSoulh provides BeiiSoulh, or any BeiiSoulh subsidiary, affiliate or 
other CLEC. BeiiSoulh will provide number portability to GRUCom and 
their custornera with minimum Impairment of functionality, quality, 
reliability and convenience. 

5. Wblta pagn Uatlnga 

BeiiSoulh shall provide GRUCom and their customers acoeas to white 
pages directory listings under the following terms: 

5.1 Listings. BeltSouth or Its agent will Include GRUCom residential and 
business customer listings In the appropriate White Pages (residential and 
business) or alphabetical directories. Directory listings will make no 
dlatlnctlon between GRUCom and BeiiSouth aubacribera. 

5.2 &1u. Subscriber primary listing Information In the White Pages shall be 
provided at no charge to GRUCom or its subscribera provided that 
GRUCom provides subscriber listing Information to BeiiSouth at no 
charge. 

5.3 ProcodYfftJ for Sybmiffiog GBUCom Subscriber Information. BeliSo..~ 
will provide to GRUC.:,m a magnetic tape or computer disk containing the 
proper format for submittl~ subscriber llatin~a. GRUCom will be required 
to provide BellSouth with directory listings and dally updates to those 
llstlnga, Including new, changed, and deleted llstlnga, In an Industry­
accepted format. These procedures are detailed In BeiiSouth'a Local 
Interconnection and Facility Baled Ordering Guide. 

5.4 Unlisted Sybscrib&CJ!. GRUCom will be required to provide to BeiiSouth 
tile namea, addrel888 and telephone numbers of all GRUCom cuatomera 
that wlah to be omitted from directories. 
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5.5 llnclusjon of GBUCom Cuatomem in Directory Auistanco Database. 
BeiiSouth will Include end maintain GRUCom subwiber llatlnga in 
18o!ISouth'1 dlri010JY usiltance databatM at no charge. BeiiSouth and 
GRUCom will fonnulate appropriate procedures regarding lead time, 
timeliness, fonnat and content of listing lnlonnatlon. 

5.6 Listing Information Confidon!lality. Be!ISouth will accord GRUCom's 
directory listing Information the .a.me level of confidentiality that Bei!South 
accords Its own directory listing Information, end Bei!South shall Umlt 
access to GRUCom'e customer proprietary confldenU.I directory 
lnfonnatlon to those BeiiSouth employees who are Involved In the 
preparation of llatlnga. 

5. 7 Optional Uatlngs. Additlonalllstlngs and optional listings will be offered by 
Bei!South at tariffed r&IO$ ae set forth In the General Subscriber Services 
Tariff. 

5.8 Del!yery. BeiiSouth or Its agent shall deliver White Pages directories to 
GRUCom subscribers at no charge. 

6 . Bona Bdt Rtguaat Pt'QQtll for Fyrtbtr Unbundling 

BeiiSouth shall, upon requut of GRUCom, provide to GRUCom access 
to its unbundled alemenu at any technically feasible point for tho 
provision of GRUCom's telecommunications service where such 
ecceaa Ia necenary and failure to provide acceaa would Impair the 
ability of GRUCom to provide services that It seeks to offer. Any 
request by GRUCom for access to an unbundled element that Is not 
already available shell be truted aa an unbundled element Bona Fide 
Request, and shall be submitted to BeiiSouth pursuant to the Bona 
Fide Request process eat forth In Attachment 9. 

7. L!tbi!Jty tad lndamolflcaUon 

7.1 Boi!Soyth Liability. BeiiSouth a hall take financial responsibility for ita own 
actions In causing, or Its lack of ectlon In preventing, unbillable or 
uncollectible GRUCom revenues. 

7.2 Liabjley fgr Acta gr Omlg!ooa of Third Partin. Neither Be IISouth nor 
GBUCom shall be liable for any aCt or omission of enother 
telecommunication a company providing a portion of the aervtces provided 
under this Agreement. 
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7.3 limitation pf Liability. 

O.neral Terma and C'.nndollont • Pat1 A 
Page 5 

7.3.1 e.ch PaJty'allablllty to the other for any loss, cost, claim, Injury or liability 
or expense, Including reasonable attorney's fees relating to or arising out 
of any negligent act or omission in Ita performance of this Agreement 
whether In contract or In tort, shall be limited to a credit for the actual coat 
of the services or functions not performed or lmproperty performed. 

7.3.2 limitation• In TarltfJ. A Party may, In Ita sole discretion, provide in ita 
ttarlffa and contracts with its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Appllcable Law, 
such Party ahall not be liable to Cuatomer or third Party for (I) any Loss 
relating to or arising out of this Agreement, whether In contract, tort or 
otherwise, that exceeds the amount such party would have charged that 
applicable person for the service, product or function that gave rise to 
such Loll and (10 Conaequenllal Damages. To the extent that a Party 
elects not to place In Ita taritfl or contractt such limitations of liability, and 
the other Party lncura a Loss as a result thereof, such Party shall 
Indemnify and reimburse the other Party for that portion of the Lou that 
would have been limited had the flrat Party Included In Ita tariffs and 
contracts the limitations of liability that such other Party Included In its own 
tarltfa at the tl~ of such Loaa. 

7.3.3 Neither Bei!South nor GRUCom shall be liable for damages to the other's 
terminal location, POl or other company's customera' premises resulting 
from the fumlahlng of a service, Including, but not limited to, the 
Installation and removal of equipment or associated wiring. except to the 
extent caused by a company's negligence or willful mlacooouct or by a 
company's fa!Jure to properly ground a lc:alloop after disconnection. 

7.3.4 Under no circumstance shall a Party be responsible or liable for Indirect, 
Incidental, or consequential damages, Including, but not limited to, 
economic loss or lost business or profrts, damages arising from the use or 
performance of equipment or software, or the ioaa of use of software or 
equipment, or acoesaortes attached thereto, delay, error, rH loaa of data. 
In connection with this limitation of Uabllity, each Party recognizes that the 
other Party may, from time to time, provide advice. make 
recommendations, or supply other analyses related t.o the Services, or 
facilities deaeribed In this Agreement, and, while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and .agree that this 
limitation of liability shall apply to provlalon of auch advice, 
recommendatlona, and analyses. 
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General Terms end Conditions. Pttt A 
Pages 

7.4 !ndtmn!flgll!oo for Ctrttln C!J!ma. BeiiSouth and GRUCom providing 
aervlcM, thtlr atllllltealnd their parent company, shall be Indemnified, 
defended and held harmleaa by each other age inti any claim, loss or 
damage arllfng from !he receiving company't use of the services provided 
under this Agreement pertaining to (1) claims for libel, slander, invasion of 
privacy or copyright Infringement arising from the content of the receiving 
company't own communfcationt, or (2) eny claim, loaa or damage 
claimed by the other company's euatomer artafng from one company's use 
or reliance on the other company's eervfcea, actions, duties, or obligations 
arising out of thla Agreement. 

7.5 No !lability for Certain Inaccurate Data. Neither BeiiSouth nor GRUCom 
aaaurnea any liability tor the accuracy of data provided by one Party to the 
other and each Party agrees to Indemnify and hold harmless the other for 
any claim, action, cause of action, damage, or Injury that might result from 
the supply of Inaccurate data in conjunction with the provision of any 
service provided pursuant to this Agreement 

7.6 Dlsc!almor. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHEIR PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVtCES, OR 
FACILmES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOU i LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 
ARISING FROM COURSE OF PERFORMANCE, COURS!E OF 
DEALING, OR FROM USAGES OF TRADE. 

8. ,!nlllltqtut! ProptJ1¥ Rlgbta tad lndamn!ftcatlon 

8.1 !No LJcenu. No patent. copyright, trademar1< or other proprietary right Is 
micensed, granted or otherwise tran.aferred by this Agreement GRUCom 
is strictly prohibited from any use, Including but not limited to In sales, in 
mar1<etlng or advertising of telecommunications eervlces, of any Bell South 
name, aervloe marl< or trademar1<. 

8.2 Qwoa[Jhlp gf Jn!olle:tual pmgorty. Any Intellectual property whloh 
originates from or Is developed by a Party shall remain In the exclusive 
ownerahlp of that Party. Except for a limited floenae to use patenta or 
c:opyrighta to the extent necesaary for the Partles to uae any facilities or 
equipment (Including toftwaJe) or to receive any Hrvlce solely u 
provided under thla Agreement, no license In patent, copyfilght. trademar1< 
or trade aectet, or other proprietary or Intellectual property right now or 
hereafter owned, controlled Of lloen .. ble by a Party, Is granted to !he 
other Party or ehall be Implied or arise by estoppel. It Ia the responsibility 
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General ToiT!Ia and Condlllona. Part A 
Ptge 7 

of each Party to ensure at no additional coat to the other Party that It has 
obtained any necessary licenses in relation to Intellectual property of third 
Parties used In Its networ1t that may be required to enable the other Party 
to use any facilities or equipment Oncludlng software), to receive any 
service, or to perform itt respective obligations under this Agreement. 

6.3 l!!domnlfir,atlon. The Party providing a service pursuant to this Agreement 
will defend the Party receiving euch eervlce or data provided u a reauh of 
such eervlce agalnat claims of Infringement arising solely from the use by 
the receiving Party of auch eervlce and will Indemnify the receiving Party 
for any da~Mgeaawarded based solely on au,..., claims In accordance with 
Section 7 of this Agreement. 

8.4 Claim of Infringement In the oven! that use of any facUlties or equipment 
Onclucling software), becomes, or In reasonable judgment of the Party 
who owns the affected networ1t Is likely to become, the aubjeet of a claim, 
action, auft. or proceeding ~sed on Intellectual property Infringement. 
then Nld Party ahall prompUy and at itt sole expense, but subject to the 
Imitations of liabUity set forth below: 

8.4.1 modify or replace the applicable facllltles or equipment {including 
software) while maintaining form and function. or 

6.4.2 obtain a license autliclent to allow such use to continue. 

8.4.3 In the event 8.1.1 or 8.4.2 are commen:iaUy unreasonable, then said Party 
may, terminate, upon reasonable notice, this contract with respect to use 
of, or servloos pi'O'IIded through use of, the affected facllltles or equipment 
(Including software), but solely to the extent required to avoid the 
Infringement clalm. 

8.5 Exoegtlon to Qbllgat!ons. Neither Party'• obligations under this Section 
shall apply to the extent the lnfringe~Mnt Is caused by: (I) modification of 
the facllltlea or equipment {Including software) by the Indemnitee; (II) use 
by the indemnitee of the facllitlea or equipment (including software) In 
comblnatlon With equipment or faciJitles (Including software} noi provided 
or authorlz.ed by the indemnitor provided the facllitlea or equipment 
Qnclucllng aoftware) would not be infringing if used alone; {Ill) conformance 
to apeclflcatlons of the indemnitee which would neceaaarlly reault In 
Infringement; or {lv) contlnuod use by the Indemnitee of the affected 
facilities or equipment (Including software) after being placed on notice to 
discontinue use as set forth ~.ereln. 

8.6 Exclua!vo Rll!J!Ody. The foregoing ahaU constitute the Parties' aole and 
exclullve remedies and obligations with respect to a third party claim of 
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Gen4nl T enna and Concfltiona • Pall A 
Page 8 

Intellectual property Infringement arialng out of the conduct of bualne11 
under t"lt agrtemtnt. 

9. Irttb»tnt of propdttary and Confldtntla!lnformatlpn 

9.1 Confidential Information. It may be neceuary for BeiiSouth and 
GRUCom to provide each other with oertaln confidential Information, 
Including trade eecret Information, including but not nmlted to. technical 
and bualness plans, technical Information, proposals, apeclfleationa. 
drawlng.s, procedures, customer account data, call detail records and like 
Information (hereinafter collectively referred to 11 "Information"). All 
l'nfomtltlorlahall be In writing or other tangible form and clearly marl(ed 
with a confidential, private or proprietary legend and that the Information 
will be retumed to the owner within a reasonable time. The Information 
sha.ll not be copied or reproduced in any form. BoliSouth and GRUCom 
shall reoelve auctt Information and not diaclose such Information. 
BellSouth and GRUCom shall protect the Information received from 
distribution, dlacloaure or dlaaemlnatlon to anyone except employees of 
BeUSouth and GRUCom with a need to know auctt Information and which 
employees agree to be bound by the terms of thla Sectlon. BellSouth and 
GRUCom will use the same standard of care to protect Information 
received as they would use to protect their own confidential and 
proprietary Information. 

9.2 ExMPtion to Qb!lgatjon. Notwithstanding the foregoing, there wlll be no 
obligation on BeliSouth or GRUCom to protect any portion of the 
lnfonnatlon that Is: (1) made publicly ava.llable by the owner of the 
Information or lawfully dlacloaed by a Party other than BeiiSouth or 
GRUCom; (2) lawfully obtained from any aouroe other than the owner of 
the Information; or (3) previously known to the receiving Party without an 
obligation to keep It confidential. 
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10. Aaalgnmtnta 

General Tenns end Condlllona · Part A 
PegeO 

Any assignment by either Party to any non-affiliated entity of any right, 
obllgttlon or duty, or of any other Interest hereunder. In who.le or in part, 
without the prior written consent of the other Party shall be void. A Party 
nwy aaalgn this Agreement or any sight, obligation, duty or other interest 
hereunder to an Affiliate company of the Party without the ,consent of the 
other Party. All obligations and duties of any Party under this Agreement 
ahall be binding on allsucceasors In Interest and assigns of such Party. 
No aaaignment of delegation hereof shall relieve the assignor of Ita 
obligations under this Agreement In the event that the aulgnee falls to 
perform such obllgallons. 

11. R11o!uUon of D!aputla 

Except as otherwise stated In this Agreement, the Parties agree that If any 
dispute arlaea as to the interpretation of any provlelon of this Agreement 
or ae to the proper Implementation of this Agreement, either Party may 
petition the Commission for a resolution of the dispute. However, each 
Party reserves any rights It may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement. 

12. L!m!tallop of Uat 

The Parties agree that this Agreement shall not be offered by either Party 
In another jurisdiction as evidence of any concession or as a waiver of any 
position taken by the other Party In that jurisdiction or for any other 
purpose. 

13. Taxtt 

13.1 Poflnblon. For purposes of this Sectlon, the terms "tax.es· and "fees" shall 
Include but not limited to federal, state or local sales, use, excise, gross 
receipts or other taxes or tax·lil<e fees of whatever nature and however 
designated {including tariff aurcharges and any fees, charges or other 
payments, contractual or otherwise, for the use of public streets or rights 
of way, whether designated as franchise fees or otherwise) Imposed, or 
sought to be Imposed, on or with respect to the servlcee furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on Income. 
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General Terma end Cond1tlon1 • PaJt A 
Pege 10 

13.2 Taxoa and Fw !mootld Directly On Ebber Seller or Purcbaur. 

13.2.1 Taxes and fees imposed on the providing Party, which are not pennitted 
or required to be paNed on by the providing Party to Its customer, shall 
be borne and paid by the providing Party. 

13.2.2 Tax.es and fees lrnpo&ed on the purchasing Party. which are not required 
to be collected and/or remitted by the providing Patty, aha!! be borne and 
paid by the purchatlng Party. 

13.3 Ttxoa and Eta lmpottd on Pyrgblur Byt Cglleettd And Bom!Uid By 
SAlllr. 

13.3.1 Taxes and fees Imposed on the purchasing Party ahall be borne by the 
purchasing Party, even if the obligation t.o collect and/or remit such taxes 
or fees Is placed on the providing Party. 

13.3.2 To the extent permitted by applicable law, any auch taxes and/or fees 
shall be shown as aepa~te Items on applicable billing documenta 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any auch taxes and fees regardleas of whether they 
are actua.lly billed by the providing Party at the time that the respective 
service is billed. 

13.3.3 If the purchasing Party determines that In ita opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchatlng Party if the purchasing Party provides written 
certification, reasonably satisfactoty to the providing Party, stating that It is 
exempt or otherwise not subject to the tax or fee, aettlng forth the basis 
therefor, and .. t!afying any other requl:-ementt under applicable law. If 
any authority seeks to collect any w ch tax or fee that the purchasing 
Party has determined and certified not to be payable, or any such tax or 
fee that was not billed by the providing Party. the purchaslrlig Party may 
contest the same In good faith, at Ita own expense. In any auch contest, 
the purchasing Party ahall promptly furnish the providing Party with copies 
of all filings In any proceeding, protetlt, or legal challenge, all rulings 
luued In connection therewith, and all correspondence between the 
purchasing Party and the taxing authority. 

13.3.4 In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the Imposition of any such !lax or fee, or to 
avoid the exlttence of a lien on the auet. of the providing Party during 
the pendency of auch contest, the purchasing Party thall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 
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13.3.5 If it Ia ultimately determined that eny eddltlonal amount of euch a tax or 
fee Ia due t.o the Imposing authority. the purchasing Par1y shalt pay such 
additional amount. including any interest and penalties thereon. 

13.3.6 Notwithstanding any provlalon to the contrary, the purchasing Party shalt 
1protect. indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee. 
rlnterest or penalties thereon, or other charges or payable e.xpenses 
r(lncluding reasonable attorney fees) with respect thereto, which are 
tlncuned by the providing Party In connection with any claim for or contest 
of any auch tax or fee. 

13.3. 7 lEach Par1y shalt notify the other Party In writing of any aaseasment. 
proposed aueument or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, if possible, at 
least ten (10) daya prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such aasesament, proposed assessment or claim. 

13.4 Taxes and Eooslmpoaod on Soller But PBaaed On To Purchaser. 

13.4.1 Taxes and feet lmpoaed on tho providing Party, which are permitted or 
required to be passed on by the providing Party to its customer, shall be 
borne by the purchasing Party. 

13.4.2 To the extent permitted by applicable law. any such taxes and/or fees 
shall be shown as separate items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shalt remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respectlve 
service Is billed. 

13.4.3 If the purchasing Party disagrees with the providing Party's determination 
as to the application or bg(f for any tuc:h !IX or fet~, tho P11rtie$ thJII 
consult with reapect to the Imposition and billing of such tax or fee. 
Notwithstanding the foregoing, the providing Party shalt retain ultimate 
responsibility for determining whether and to what extent any such taxt»t 
or fees are applicable, and the purchasing Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party ahalt further retlln ultimata responsibility for determining 
whether and how to contest the Imposition of such taxes a.nd fees; 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's expena.e. 
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In the event that an or any portion of an amount sought to be collected 
must be p11d In order to contest ltle lmpoaHion of any auch tax or fee, or to 
avoid the exlatence of a lien on the aaaets of the providing Party during 
!the pendency of such contest, the purchasing Party shall be responsible 
ifor such payment and shall be entitled to the benefit of any refund or 
recovery. 

If it Is ultimately determined that any addlt!onal8mount of such 8 tax or 
fee Is due to the lmpoalng authority, the purchasing Party shall pay such 
additional amount. Including any interest and penalties theteOn. 

Notwithstl!'dlng any provision to the contrary, the purchasing Party shall 
protect Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and 1galnst any such tax or fee, 
interest or penalties thereon, or other reaaonable ch1rges or payable 
expenses (Including re~sonable attorney fees) with respec't thereto, which 
are Incurred by the providing Party In connection with any claim for or 
contest of any such tax or fee. 

Each Party ahaD notify the other Party in writlng of any aaaeaamenl 
proposed asse .. ment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, It possible, at 
least ten (10) days prior to the date by which a response, protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such asseaament, proposed us.esament or claim. 

Mutual CooQOra!jgn. In any contest of 8 tax or fee by one Party, the other 
Party shall cooperate fully by providing records, testimony end such 
additlonll lnformation or assistance as may reasonably be necessary to 
pursue the contest. Further, the other Party shall be reimbursed for any 
reasonable and necessary out-of-pocket copying and travel expenses 
Incurred In assisting In such contest. 

Foret MaJ•urw 

In the event performance o; this Agreement, or any obligation hereunder. 
is either directly or Indirectly prevented, restricted, or Interfered with by 
reason of fire, flood , earthquake or like acta of God, wars, revolution, civil 
commotion, explosion, acta of public enemy, embargo, acta of the 
government In ita sovereign capacity, labor difficulties, Including without 
limitation, strikes, slowdowna, picketing, or boycotta, unavailability of 
equipment from vendor, change. requested by Customer, or any other 
circumstances beyond the reasonable control and without the fault or 
lllllgligence of the Party affected, the Party affected, upon giving prompt 
notlce to the other Party, ahall be excused from such performanoe on a 
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day-to-day basis to the extent of such prevention, reslriction, or 
Jnterference (and the other Party ehallllkewiee be excused from 
performance of Ita obligations on a day·to-day basis until the delay, 
restriction or Interference has ceased); provided however, that the Party 
so affected shall uu diligent efforts to avoid or remove such cauua of 
non-performance and both Parties shall proceed whenever such causes 
ere removed or cease. 

15. Ytar 2000 Comp!lenct 

All software and related materials (collectively called "Software") 
delivered, connected with BellSouth or supplied In the furtherance of the 
terms and condlt.lone specified In thle Agreement: (I) will record, store, 
process and display calendar dates falling on or after January 1, 2000, In 
the same manner, and with the same functionality as such software 
recorda, stores, processes and calendar dates falling on or before 
December 31, 1999; and (li) shall include without limitation date data 
cent1Jry recognition. calculations that acoommodate same century and 
multl-century formulas and date values, and date data Interface values 
that reflect the century. 

16. Moct!f!cet!on ofAgrttmtnt 

16.1 Beii.South shall-nake available to GRUCom any lnterconnoctlon, service. or 
Mlwot1< element provided under any other lgreement filed and approved 
pu~nt to 4 7 USC § 252; provided however the parties shaD adopt such 
other agreement In Ita entirety. The adopted agreement shall apply to the 
aame states u such other agreement and for the Identical term. 

16.2 No modification, amendment, supplement to, or waiver of the Agreement or 
any of Ita provlslone shall be effective and binding upon the Parties unless It 
is made In wrltlng and duly signed by the Parties. 

16.3 Execution of this Agreement by either Party does not confirm or Infer that 
the executing Party &ii1Mt:l with any declllon(s) Issued pureuant to the 
Telecommunicatlona Ad. of 1996 end the consequences of thole declalona 
on specfflc language In this Agreement Neither Party waives Ita 11ghts to 
appeal or othetW!Ie c:haJienge any such dedslon(a) and eact1 Party 
reserves all of ltlllghts to pursue any and all legal and/or equitable 
remedies, Including appeals of any such declslon(s). 

16.4 In the event that any ftnal and nonappealable legislative, regulatory, judicial 
or other legal action materially 8tfecta any material terms of this Agreement. 
or the ability of GRUCom or BeiiSouth to pet1onn any materl.al terms of this 
Agreement. GRUCom or BeiiSouth may, on thlfty (30) days' written notloe 
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require that luc:h tenns be renegotiated, and the Parties lhaD renegotiate In 
good faith aueh mutually acceptable new terms as may be required. In the 
event that aueh new terms are not renegotiated within ninety (90) day11 after 
such notice, the Dispute ahall be referred to the Dispute Reaolution 
procedure aet forth In Section 11 . 

16.5 If any provision of this Agreement, or the application of auch provision to 
either Party or circumstance, lhaQ be held lnva/Jd, the remainder of the 
Agreement. or the ~llcatlon of any auch provision to the Parties or 
circumstanoes other than thole to which It Ia held Invalid, ahiU not be 
effective thereby, provided that the Parties ahall attempt to reformulate such 
Invalid provialon to give effect to auch portions thereof as may be va/Jd 
without defeating the Intent of aueh provision. 

17. Wa!ytrl 

A failure or delay of either Party to enforce any of the provlalons hereof, to 
exerdte any option which is herein provided, or to require performai'IOII> of 
any of the provlalons hereof shall In no way be conatrued to be 11 waive! of 
auch provisions or optiona, and each Party, notwithstanding auch failure, 
shan have the right thereafter to lntltt upon the apecilic perfonnance of any 
and all of the provision• of this Agreement. 

18. Gonmlng L,aw 

This Agreement ahaU be governed by. and construed ;;nd enforced In 
accordan~ with, the lawa of the Stata of Flolida GRUCom Ia a municipal 
corporation operating In the State of Floride end u auch Ia required to 
comply with the oonat!Mion and laws of the State of Florida. Nothing In 
this agreement lhall be conatrued to require non-compliance by GRUCom 
with any provlalona of the conatitutlon and lawl of the Stele of Florida 
which ara applicable to municipal corporations, 

19. Ann'• Ltngth NtgotlaUont 

This Agreemant wu executed after erm'a length negotlatlona between the 
underalgned Pertles end ref~ the c:onduslon of the underalgned thet 
this Agreement Is In the belt Interests of all Parties. 

20. Nqtlett 

20.1 Every notice, content. approval, or other communk:atlona required or 
contemplated by this Agreement shan be In writing and than be delivered 
In pefSOI'I or given by postage prepaid maD, eddreaa to: 
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BeiiSouth Tet.communlcatlons, Inc. 
CLEC Account Team 
Room E<4E1 
3535 Colonnade Partcway Birmingham. Alabama 35243 

and 

General Attorney • COU Suite 4300 
675 w. PeachltM St. 
Atlata. GA 30375 

Galnaavllle Regional Utilities, d/bla GRU Communication S.rv~RUComiGRU 

Gainesville Regional Utilit* GRUCom Bualnesa Manager. Sta. A·136 301 SE <4th Avenue 
GalnnvWe, FL 32601 

or at auch other address as the Intended recipient previously ahall have 
designated by wriUer notice to the other Party. 

20.2 Where apecifically requited, notic:ea ahall be by certified or registered maU. 
Unleaa otherwlae provided In this Agreement. notice by mall ahall be 
e1fectlve on the date it Is otllcially recorded aa delivered by return receipt 
or equivalent, and In the abaence of auch record of delivery, It ahall be 
pn~aumed to have been delivered the fifth day, or next buslnesl day after 
the fifth d.y, after It wu depoalted In the mails. 

20.3 BeUSouth ahall provide GRUCorn 45-day advance notice via Internet 
poating of price changes and of changes to the terms and conditlona or 
aervtces avabl»e for resale. To the extent that revlalons occur between 
the time BeUSouth notifies GRUCom or changes under this Agreement 
and the time the changes are acheduled to be Implemented, BeiiSouth wil 
Immediately notify GRIICom or auch revlalona conalatant wtth Ita lntamal 
notification proceaa. GRUCom may not hold Bell&>uttt respoMible for 
any teat lnaJrTed aa a result of auch revlalons, unleN auch costa are Incurred •• a result of BeiiSouth'a Intentional misconduct. GRUCorn may 
not utiliz.e any notice given under this aubNction concerning • Mrvloa to 
market reaold otrennga of that Mrvloa In advance of BellSouth. 
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No rule of construction requiring Interpretation a~Jalnat the draftlng Party 
hereof a hall apply In the Interpretation of thla Agreement. 

22. Htad!nga of No fora or Efttct 

The headlnga of Artk:lel and Sections of this Agreement are for 
convenience of reference only, and ahallln no way define, modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

23. MyJUplt Coyntlrparta 

This Agreement may be executed multiple counterparts, each of which 
ahall be deemed an original, but all of which shall together constitute but 
one and the aame document. 
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This Agreement and Its Attachments, Incorporated herein by this 
reference, aets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject matter contained 
herein and merges all prior discussions between them, and neither Party 
:shall be bound by any definition, condition, proviaion, representation, 
warranty, covenant or promise other than •• expressly staled In this 
Agreement or as Is contemporaneously or subsequently aet forth In writing 
.and executed by a duly authorized officer or representative of the Party to 
lbe bound thereby. 

liN WITNESS WHEREOF, the Parties have executed this Agreement the 
day and year above first written. 

BeiiSouth Ttlecommunlcatlona,lnc. 

Name And Tdle 

~ lv; /q <( 
r I Date 

Galnnvlllt Regional Utllltln, d/bla 
GRUCom Communication 
S.rvlca/GRUCo GRU 

Michael L Kurtz, General Manager 
Name and T1tle 

3/IS(qs 
Date 

App rovo1 ae to form and legalit y . 
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Aftlllate Is defined as a person that (directly or indirectly) owns or controls, is owned or 
controlled by, or Ia under common ownership or control with. another person. For 
purposes of thla paragraph, the term •own• meana to own an equity lr.:ereat {or 
equivalent thereof) of more than 10 percent 

C1nttlllild MHUDI Dlttl'lbutlon Syattm Ia the BeiiCore administered national 
system, baaed In Kansas City, Mlasouri, used to exchange Exchange Message Record 
(EMR) formatted data among host companies. 

Commlnlon It defined aa the apPfOPriate ragulatory agency In each of BeiiSouth'a 
nine state region, Alabama, Florida, Georgia, Kentucky, Loulalana. Mlaalaslppl. North 
Carolina, South Carolina. and Tennessee. 

Dally Usage File Is the compilation of messagea or copies of meaaagea In standard 
Exchange Meaaage Record (EMR) format exchanged from BeiiSouth to an CLEC. 

Exchange M ... aga Record Ia the nationally administered standard format for the 
exchange of data among Exchange Carrie111 within the telecommunications Industry. 

Intercompany s.tttementa (ICS) It the revenue auoclated with charges billed by a 
company other than the company In whose service area such chargea were incurred. 
ICS on a national level Includes third number and credit card calls and Ia administered 
by BeiiCore's Credit Card and Third Number Settlement System {CATS). Included Is 
trefflc that originates In one Regional Bell Operating Company's (RBOC) territory and 
bills In another RBOC's territory. 

Intermediary function Is defined as the de-livery of local traffic fron1 a local exchange 
carrier other than BeiiSouth: an CLEC other than GRUCom: another 
telecommunications company s.uch as a wireless telecommunications provider through 
the network of BeliSouth or GRUCorn to an end user of BeiiSouth or GRUCom. 

Local Interconnection Ia defined as 1) the delivery of local trefflc to be terminated on 
each Party's local network ao that end users of either Party have the ability to reach 
end users of the other Party without the use of any acx:ess code or substantial delay In 
the prooeaslng of the call; 2) the LEC unbundled network featurea, functions. and 
capabilities set forth In thla Agreement: and 3) Service Provider Number Portability 
sometimes refe~ to u temporary telephone number portability to be Implemented 
pursuant to the terms of thla Agreement. 

local Trafftc. Ia defined aa any telephone can that originates In one exchange and 
terminate• In either the ume exchange, or a corresponding Extended Area Service 
("EAS1 exchange. The terms Exchange, and EAS exchanges are defined and 
specified In Section A3. of BeiiSouth'a General Subsaiber Service Tariff. Local Traffic 
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does not inclu:de trafllc that originates from or terminates to an enhanced aervlce 
provider or loformetlon Hrvloe provider. 

Meauge Dletrlbutlon Ia routing determination and subsequent delivery of message 
data from on• company to another. Also Included Is the interface function with CMOS, 
where appropriate. 

Multiple Exchange carrier Aeceu Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Forum ("OBF:), which 
functions under the auspices of the Carrier Ualaon Committee of the Alliance fo; 
Telecommunlc:atlonalnduatsy Solutlona ("A TIS") and by Bellcore aa Special Report SR­
BOS-000983, Containing the recommended guidelinea for the billing of Exchange 
Service accea.a provided by two or more LECa and/or CLECa or by one lEC In two or 
more statM within a single LATA. 

Non-Intercompany Settlement Syatam (NICS) ia the BeiiCore system that calculates 
non-Intercompany settlements amounts due from one company to another within the 
same RBOC region. It Includes credit card, third number and collect messages. 

Percent of lntaratata UNge (PIU) Is defined as a factor to be applied to terminating 
access services mlnut.. of use to obtain those mlnutM that should be rated as 
interstate access services minutes of use. The numerator Includes all interstate •non­
Intermediary" minutes of use, Including Interstate minutes of use that are forwarded due 
to service provider number ?Qrtablllty leas any Interstate mlnut.ea of use for Terminating 
Party Pays services, such as 800 Services. The denominator Includes all ·non­
Intermediary", local , Interstate, Intrastate, toll and access minutes of use' adJusted for 
service provider number portability leas all minutes attributable to terminating Party 
pays services. 

Percent Local UNge (PLU) Ia defined aa a factor to be applied to Intrastate 
terminating mlnutea of use. The numerator shalllnt;lude aU •non-lntarmedlary" local 
mlnutM of uae adjusted for those mlnut.. of usa that only apply local due to Service 
Provider Number Portability. The denominator is the t.otalln11Utate mlnutM of use 
including Jocam, Intrastate toll, and access, adjusted for Service Provider Number 
Portability leas lntnntata terminating Party paya mlnut.s of usa. 

Revenue Accounting Offtca (RAO) Stltua Company It a local exchange 
company/altemete local exchange company that has bean assigned a unique RAO 
code. Maa~aga data exchanged among RAO status companlea Is grouped (I.a. 
packed) according to From/ToiBIU RAO combinations. 

Service Control Polntl ("SCPa1 are defined as database• that atore Information and 
have the ability to manipulate data required to offer particular aarvloaa. 

Signal Tranaf'er Polnta ("STPa1 are signaling mMaage switches that Interconnect 
Signaling Links to route algnallng meaaagM between twitches and databaaae. STPa 
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enable the exchange of Signaling Syatem 7 rss7j mesugea between twitching 
elements, database elements and STPs. STPa provide aeceaa to various BeiiSouth 
and third party network elements such ulocal switching and databases. 

Signaling links are dedicated tranamisslon paths carrying signaling meaaages 
betw1.an carrier switches and aignallng networks. Signal Unk Tranaport Ia a set of two 
or four dedicated 56 kbpa transmlallon paths between GRUCom designated Signaling 
Points of Interconnection that provide a diverse tranamlulon path and cross connect to 
a BeiiSouth Signal Tranafef Polnl 

Tel.communloatJoM Act of 1tH ("Act"') means Public Law 104-104 of the United 
States Congreu effective February 8, 1996. The Act amended the Communlcatlona 
Act of 1934 (47, U.S.C. Section 1 el seq.). 
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The l'lln puti\WII by whlcl! ORUCom Is co purcbuc HtVIccs &om BciiSouth f« r-le shall be 11 a dlscowu ~ 
off of the retail rile for tbe ttJecwnmuoJcadaas savlcc. The dbcowu lila shal.l be u ICl fonh In l!lthibil A. 
IIIICbed bcmo aDd luwipoill.od bcrdD by IIIII mmoce. Sud! dbcount shall ~lkct 1bc cosu avoided by 
Bc11South whm ulllna a mvlce for wholc:l&lc plltpOin. 

IL DdlaltiOD ofTmu 

A. CUSTOMER OF RECORD mcam lhc mlily RSpo~Uiblc for placiDa opplic81ioo for attVicc: rcquallna 
ldditlolu. ramaaemmca. malnlt'lllnC:e or dlscontln- of IC!'VIce; payment In lVII or charau inauTed 
such u aon·recurritiJ. monlbly ~ t.oll. dii'Ktory uaiJtance, C'IC. 

a DEPOSIT mans wonnce proYided by a ~tt In tbc fonn of cub. surety boad cc bonk k1lcf of 
crcdh co be beld by lbc Company. 

C. END USER mcanalhc ultimate ustt of !be wlccommuniCIIIiolll KrVIccs. 

D. END USER CUSTOMER LOCA T!ON mcam tbe pllyslcallotal'"" of tbc prcmiJcs lol'b= an md u.scr 
ma.Us w.c of tbe tclccoawwUcadccu acrvica. 

£. NEW SERVICES mcana func:tlona, fcaiW'CS «capabilities thai arc n01 cutRndy offmd by BciiSouth. 
Thb lnc:luda perhalna of exlstllla aenlcct or ccmblnlna a new llu!ctlon, ft&Jurc or Clplblllty whh an 
exbtlna sav~cc. 

F. OTHER LOCAL BXOIANOE COMPANY (ALEC) mcanal lelcpllone company ccniOcatcd by lbc 
pvbllc savlcc oommbaioos oftbe Company' a francbbcd ~co JlfOvldc local ncbanp acrvi« within tbc 
Company's &mrblvd III'C8. 

C. RESALE mcam an IIC:Iiv!ty wbcrtln a «nnlleatcd ALEC. auch u ORUCom aubtcribct to the 
tclccommUDkadonl aavicca of !be Company and then roofl'tn lhOM tc'-nmunlcaliooa WNicct 10 the 
public (wllh ot wllhoul•..sdfna v&Ju.•). 

H. RESAJ..E SERVICE AIU!A IIICIIII!bt ate&, u defined in a public urvlca commbaioo epprt~vcd ectdflclle 
of~ within wbldl111 ALEC. auch u ORUCom. may offer mold local ndlanae 
IA:~UIIic:arioa• ICfVb. 

A. ORUCom may me II !he llriiTOd local c~chanao and tollltlccommUDiutlona urvlctt or BcllSouth 
eoolalncd 1ft tbe o-ral Subecribcr Sctvtcc Tariff and PriVI!el.ltle Scrv1co Tlrifl' subject 10 tbe 1m11S, 
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and conditions speclllcall)' tel fonb hacin. NocwhhSIIDdlna lho fortaoina. lhc rxdwloru and 
Jlmitatluru on scrvlcc$11Y11lable for male will be u SCI forlh in Exhibit B.llltadltd lltrC'IO and 
II>COi ponllld hadll b1 lids refcrmce. 

BeiiSoulh lhaJitMIII pal]lble ICI«ommundlons scm- for male at lhc mes set fonb lo Exhibit A 
10 !his iilltcolCIIIl.tllliiJecuo lbe exciiLJ!Qol and llmllllioouct forlh in Eahibit B 10 chis a~mL II 
c1oca DCC ~~ownw ~Ita ri&bU 10 appeal « odluwlu dW!niJe 111y decision ~p:tdlna mak Lbal 
~ ta lM Ji ' •• rileS COIIIIlncd Ill Exhibit A ot &be enhllioos md llmltation.s conlalntd in 
llxlllblt 8. 8t11Soudlntm~albt rfa1U to ~ Ill)' 1114 all lepJ llldlor equllable remedies, indudiftJ 
lp9C&IJ or Ill)' d«lsloas. If IIICb appeals or dWICII&es rnuh Ill chmaes In !he d~nt rstes or 
aciiLJiolu md limltalloos,lbo ptnles aarce Lbal appropriale modlncatlODJ to this Aarummt will be 
mado proa~pt1y to CD.IIce Ita 12mU consisleot wilh lhc DU~Cemc orlbe appeal. 

o. ORUCom may pwtb.ua malt scrvlca &om BeiiSoutlt for !belt own IIIC Ill openrina lhelr bwlneu. The 
~sale d&cow11 wDI 1p9ly to !hose services Wider lbe followin& condltloru: 

I. ORUCom mUll raeU services 10 othtr end IIIC!L 

2. ORUCom IIIWI onlcr scrvlcn lhrou&h rcule lntet!IICCS, I. c.,lhc LCSC and/or ~ate RCSIJc 
Account TCIIIU JKU'JUIIIIID Sectlon 3 of<knml Tcmu md Conditions. 

3. ORUCom cannot be an ahmwlvc local c.ubaoae talccommwtlcatlons compa~~y ror the ain&l• 
purpose or aellln& to lbemsclva. 

C. The provblon or lmllus by lbe Complll)' to ORUCom cloca not constituta a joint UDCicnakin& for the 
t'umlsbltla of Ill)' aervlee. 

D. ORUCom wW be lbe cwtomcr ofrcconl for all services putclwtd from BeiJSoulh. Except u speclntd 
bmlD.Ibt Compa1y will take orden lrotn, biU 111d oxpcct payment !Tom ORUCom fot aU serv~es. 

E. ORUCom will be lbe Compan)"t lln&Je point of contact for all scrvlca putclwtd punuant to lhls 
A&recrocnL The Company shall have no COC\IICI with lhc Ctld UJC! cxcepc to the ukot provlcltd for 
bmln. 

'· The Comp&Qy wru c:ontlnuero blll lbe end UJC! (or any scrvlca Lbal d-o end UJC! apeclflu It wlsbes to 
receive dlreclly from tho Compa1y. 

C. The Comp&Qy maintailulbe riaht to serve dlreclly any end user wlthbl tho service aru o( ORUCom. The 
C#npao.y will Cotldnuc to dlrcclly m.ltd its own ll:lecommunlca!lons producta and services and In dolna 
so may csWillsb lndepcadcui reladacubJps with end IIJCfJ orOP.UCom. 

H. Nelthct l'ltl)llhallllltet!cre with lbe riabt of eny penon or entity to obuln scrvkc directly &om the ochtr 
Parly. 

I. Cutmrlllieplloao OWIIbcn 1111)' IIOI'IIIally be~ by die end IISCf, However, talcpbone nWDbm are 
lbe popeny or tilt Compeny lad are aui&Md to dwt rcnict I'Um1sbed. ORUCom bu no popcny ri&b& to 
tho ul<pbonc oWDbet or Ill)' otbcr call number dcslcM«Joo wocwtd with ICI'Ykcs l'llmlsbtd by '"' 
Comp&II1)',1Dd DO rfaiU to lbe c:ondouanc:e of aervlee tlltoulb eny particular ccotral otl\ee. Tha Company 
~ lbo rip~ to dllft&cllldl 11umben, or dlt emtral oftke dalpall011 associAted with such DW11btn, 
Of both, Whmtwr lbe Company decmJ l1 nOCCUII')' to do so Ill tho cOIIduct of Ill bullocu. 
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J. The ComJIIn)' may provide Ill)' seTVicc Of fldlil)' for which a dwJ• is 1101 utabllshed bercln. u looa u 
it Is offend oo the Amc 1CmtS 10 ORUCom. 

K. Strvicc Is 1\unlshed subj«<IO the con4itloo tbal it will nee be used for any unlawful pwpo~c. 

1.. Savlec will be dlscondnlled If any law mforcmacntaaeocy advil<s tbal the sorvicc betna used IJ In 
violAtion of tho law. 

M. The Company can refuse S<tVlcc whal it hu around~ 10 b<llovc tbal Krvicc will be used In vloWloo of 
the law. 

N. Tho Company~ no laf'CIIIllbllll)' 10 uy pcnoo for any unlawful act commlnecS by ORUCom or Its 
ond uscn u P'fl or pnMdlna urvloc 10 ORUCom for purposes or male or otherwise. 

0 . The Company will coopaau fully with law cnfotecnl<nt aa•nclcs with subpoenas and c.oun otdcn fat 
w!Jtancc wlib llw Company's CUSIOCnen. Law mfcwecmcntaacncy subpoenas and cwn otden rcprdinc 
end uscn ofGRUCom will b< dircded to ORUCom. Th< Company will bHI ORUCom for lmplcmtntln& 
any ~esu by law mfon:cmmt aamcles reprdlna ORUCom md usen. 

P. Th< ~ aod mdhoc!J of opendoo of any circuits, facilities or <quipment provided by any 
pmon OC' mlil)' Giber than ibe Company lball 1104: 

I. lnlerfcrc wilh Of impair ICI'VIoc over any fadlltlts of tbo Company. itsaffilla1<1, ot its conneallla 
and coocwrinJ cania's Involved In Its Krvlcc: 

2. c..use damJ&e lO their plant; 

3. Impair ibe privacy of any communlcadOOJ; ot 

4. Ctutc bazards 10 any employees ot the public. 

Q. ORUCom assumes ibe mpoculbUII)' or nodfY!na the Company rcprd£na 1m than s&andlrd oporatloos 
wltb resp¢110 scrvlocs provided by ORUCom. 

R. Facllltlea and/or <qulpmcnt utlllttd by BciiSouth to provide scrvicc 10 ORUCom mnain the propcny or 
BcllSouth. 

S. Wblt.e pqe ~ llstlnp will be provided In accordance with ,....wloos Kl fonb In Scctloo A6 of 1M 
O<n<ral Subacriba' Service Tarifl' and will be available for resale. 

T. BciJSoutb wiD provido CUSIOCncr reconllnformadoo 10 CiRUCom provided ORUCom 1w the appropriAio 
Ldlcr(a) of Authorization. BeliSouth may provide CUSIOCncr reconllnformadoo via one of the follow lila 
mctbodJ.: US mall, fu, or by cleclronlc lnlcmce. BciiSouth will provide a~Jiomu reconllnfotmatloo 
via US mall or rax oo an lltlcrlm bull only. 

I. GRUCom ~to compatt.Ue BcllSouth Cot all BcliSouth IDcwTed cxpcndi~We~lSIOCW<d wt·h 
providfna Iesch lnform.Woa 10 ORUCom. GRUCom wUI adopl and adh<re 10 lhc BcllSouth 
a.uldclincs ~ wkb CKb mccbod of provldUIJ CUSIOma' record lnfomw:loo. 

2. All COIIIIncumd by BellSoul.b 10 Orvelop and Implement opcrallonallnterfaca aha II be recovered 
l'mP ORUCom who udlb:e the taVicu. 

2/1.191 



A ttaehmenl I 
Paa~ • 

U. lkiiSoulh will proYiclc certain .elected D!N$-aina taVica 10 GRUCom for m&lc of mcm&UII KfVicc 
whhout lhe wholesale dlscouo1. 

V. BciiSolrth't llulde Win Main._ Plant may bt JUde avalllble fOC" rtS&Ic tll'llt1l, tcnru and 
condhlonJ u set fOC"Ih by BciiSoudl and wlthoutllle wholflalc dltcOWII. 

W, All cons lncvmd by Bel !South Cot JWOVIclltl& MtVkes to ORUCom chat are not covcnd In the BciiSouth 
wiffs s.ball be RCOVmd from !he ORUCom(1) wbo utllbe lhoM ~lees. 

rv. BciiSoalll' • Pro'tbloe ofScrYica to ORUC.. 

A. GRUCom avm lhal iu IU&Ic or Btll.Soudl ~ 111a11 be a follows: 

I. The IU&Ic oftclecommunlc:atkiiU MrVica sball be limilcd 10 usen and wcs coaformiiiJIO !he 
cLw ot service ralricllocu. 

2. To the extent GRUCom Is IIC~unltatlons carrier that wnu pula' tlwl S pm>ml of the 
Nation's pmublcrlbed -mllne1, ORUCom ahall not jointly marltct ltalntuLA TA ""'lees 
with the ~eleeommuntc.tiolu KrVIceJ puR!wcd from lkllSouth ~110 IIIII Aarmnmt in 
~a~y ofllle swa covered Wldu thll ApemlmL For die putp01et ofthll subtecllon, 10 jointly 
mlllcet lllwtlllly lldYCfliKmellt, mllketlnl effon or bllllnJ In wblcb the ICkcommunlcatloru 
SCfVIcct pllldiiNd from Btll.Soudl fot putpOK1 of IU&Ic 10 customm and lni#LA TA MrVica 
offered by ORUCom ate petkqtd, tied, bwldlacl. dlscouoiCd or oi'Ctnd totrlllct In any way to the 
end~. Such elfottalftcbade, bullt't nocllmliCd 10, sales rrfcmls, IUU unDJCIDCnlS. sa1cs 
qcocict or bi11iQa ~ tu Ptbwrico lllall bt void IDd or no effca for a penlculat ~~&~e 
covered Wldu Ibis Ap.mcns u or FC'bnwy I, 1999 or oo tbe dl&e Bti!Soulh II audlorizcd 10 
olftr iiiiCd.A TA ~ Ia dill-. wlllcbcvu b -u.r. 

l . Hotel and Hotpilll PBX scrvlce an lhe ooly IC~ ~ avdllble fOC" IU&Ic 10 
HOIC.l/MotciiDd HolplaJ cad _, mpec.dvcly. SiniJJ.!y, Aex>a~ Unc Serva for Cus1omct 
Provided ColA Tclcpbooa lllhe ooly local.avlce IV&illble fOC" IUU 10 lndtpmdtnt Pa)'llhone 
Proviclc1 (IPP) CUJ'omcn. Sb.ved T m..u Servk:e eus1omm em ooly bt aold illlolc 
kl~unlc8llo&u ICfVIccs availAble In the Compay'a A23 Sbt-ed Tmanl Sctvlee Tariff. 

• · ORUCom II prohJbll.clfrom 1\tmltblna botb fill and mwund nee~ Oft tho same bll•lnnl 
pmnilcs 10 tho same subtcribm (mel IIK!t) ullaled In A2 of !he Compeny'' TarllhX«J)) for 
bKkup serviec uladlcated In 11M ~pplicab!. -. taritl' Sectloo A), 

S. If ICkphonc savlce II eslablilbccl and h b ~ dettrmloed dill 11M cLua of acrvicc 
~bas beat vloiMed, OlliJCGD wW bt DOCillcd and billln& for dill acme. wW be 
lmmedill•ly cbqcd 10 the lppfOpri.lle clasa or MrVico. Savb cbarJa for d\anp between 
dMI of ICfVb. beck biUiq. and lllccntl U ducrtbtd Ia dllt wl I =• $hall~~pply • die 
Compcy1 aole dbcnlloo. lA- • a ,_. u Ml Cordi In Stctlon A2 of the a-..1 Sublcrlbct 
Servk:e Taritl'and SeccioD Bl ofcbe Prfvae Line Servlot TariJ'I'for die lppllceblutlle, 
c: 'lOll '"'I dtlly torcbe -"ero(dayl 6aa cbe bed: bllllq dllctoand lnch .. una tbe dale thai 
ORUCom I!CIIIally llllka tbe pti)'IIICIIIIO 11M Compeay IU)' be Ullllld 

6 The Compay ,._,alhe rlabt 10 periodJo:ally audit aavka pwebaNd by OllUCom 10 wablbb 
&Ulbenllcil)' O(UN. &odlaudillball DOC OC:CWIDOf'l thlllonce ilia caMDdar )'CM. ORUCom sball 
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'!!!~ I!!!Y Mil tll1"CW11!1 Mil dill mlllblc 10 lhc Company Ot lhc Company'a audloon on a 
rreuonablc bub. Tbe Company shall beat the cost or said audit. 

B. Resold suvlca can only be used In the same m~n~~er u tpeciOtd In the Company's Tariff. Rtaold 
servlca arc subj«<IO lbc 1111\C lmDS aod coadltiont u llniiJ*II\td for 1\Kh acMcct when 1\>mlslltd 10 

an individual end UJCt ortht Company In lhc &pproptl&u tKilon or the CompMy's Tlrifrs. Sprcillc will' 
{wuru, •.a. llllqt allowiMc Pf1' monlh. th&ll n01 be agrtpltd K101S multiple resold acrvlcca. 
Resold suvlca CIIIIIOI be UHd to qarq.r. !rank &om mon !haD one cod wcr CWUIO!ct a«pe u 
spcclncd In Section All . of the CompMy'a Tarlffrcfcnin&IO SM.Rct Tenant SoMe.. 

c. ORUCom may racllMI'\'ku only wldlln !be I!*Uic RAit acrtlec area u dcllncd In 1u cmllkau. 

D. Tcltpbclnc lllllllbcn ll1lliJIIIlutd via any mold IGVicc fciiiW'C arc Intended sokly for !he utc of the end 
uKr or the fC~U~rC. Raalc or Ibis lnfoniiM!oa Is prohlbhecl 

£. No Jlii.CII~ wpyriJbt. lnldemarlc or olbtr ~ riabtls llccnaod, araotcd or olbcrwiH tnnsr .:=<! by 
this Alifecmcnt. GRUCom Is raictly problblltd from any u.., lncludlna but 001 limited to s.alc:s, 
morltt1in& or ldvmlsina. of any BcUSouth Mme or tndcmorlt. 

V. Malottnanco of !KMikn 

A. ORUCom wlllllliopiiiKIIdbm 10 1110 ll&ndnJ QJIQI&Incd In lhc applicable &l!Swlh Work Ccnlel' 
IJ\ICI'(ac:e Apumenl rcpdina m•lali1!J!K'-t aod lnsta!Luion of tc:Moc. 

B. Sl:rvice:s mold Wider lbc Company' a Tlrilft aod fullitlet and equipment provided by the Company thai I 
be mailltalatd by lbc C4mpany. 

C. ORUCom or iiJ cad wen may DOC ramoaac, move, dltccM«<, remove or aiiCmplto repair any facUlties 
owned by the Company, Olbcr !haD by coaacctlca or discoMcc:lloo 10 any bucrfKc n>t.at>S useJ. cx«pe 
with tho wrilloll oonscnt of the C4mpMy. 

D. ORUCom .-pu reaponslbJUty to QQ({ty Cho CompMy of llaatlons dw atbe dw m.ay rosullln a IGVicc 
problem. 

E. ORUCom will be lilt CompMy'ulnaJe point ofeontact (Of all repalrcai!J on bthalfofORUC4m's ood 
uaen. 111e plltla .,_to prowldc oaciiDCI!Ibfr wllh lOll· IRe coniKI numbon for tuch purposes .. 

F. ORUCom wiD COIIIKI tbc appropr1ale repair COI!In'l In K~ wltb proeedwu t:tllblisbcd by lbe 
Compomy. 

c. For all repe.lr RqUet~~, ORUCom acc:qo respooslbiUty fM adbtrina to lht CompMy'• preacreonlna 
gvldclillct prior lO rormmc tbeii'OUI* 10 die c.tpany. 

H. Tbc Company will bill ORUCom for bMdllnf ttoublc:l !hac ate found 110110 t.. In the Comp&ny's nClWorlc 
punuaalto Ia IWid.atd 111M and malalal dllrJa. TIM -*'d lime aod maurial c:lurJn will t.. no 
more lhlan whtt BcllSoudl dlaraa 10 Ill mall eustomm Cor tbe umo NrYica. 

I. The Company rcacrtalbc rl&bt 10 COOIKI ORUCom't ~II deemed IICCCUIIIY· (Of maln~m~nee 
pulpOIC'I. 
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A. After r.:dv!Qa certlflal.loo u a local exc:han&c eomp111y &om die tpprOpriltc rqu'"'oty llC1>C)'. 
ORUC«D will provide die~ C«<IJIIII)' ICfVfce CCIIICf lbc ncceswy clocumalcldoo 10 ~k 
die Comp111y 10 allblblla- KeOUIII f« GRUCom. Sud! documcnwloa aballlncluclc lbc 
AppliCillon f« Mufcr ACCOWU. proof or allllloriry 10 provide ccl«ommualalioru lm'ka, an Opcnlin& 
Compuy Number ("'CW) asslped by die Nllloaal E.tdlaftac Cmlm ~ ("NECA i and a w 
exmpcioa certlfau, If IIJPIIelble. WIMa oeeaNtY dtpollt rcqulltmcnu arc met. lho com.-y will 
be&ift llkllla ordcn for lbc malo or eenrlee. 

B. ScTvlccordcn will be In lllandard fonnat clcJiplCd by die com.-y. 

C. When notilicatloo Is recelvtd &om ORUCom chat a cutm~t C\lllomer of die ComJ*!y will subscribe 10 
ORUCom's smrkc, standard ICfVIcc orclcr intC1Vals f« die eppropN!c dw of service will apply. 

D. The Complll)' will noc require end user connnn.doo prior 10 mablish!Qa UtVIcc fat ORUCom's cod 
uscr C~~~~Cmcr. GRUCom miiJI, bowevcr, be abk 10 ~cod uscr audloriutlon upoa request. 

E. GRUCom wW be die aiQaJo point of eoo1aa wilb die ComJ*!y for all subsequent ordcrinaKiivil)' 
rcsullln& in addit!oas « cbln&CIIO mold scMca Cllccptlbatdle ComJ*!y wiii~~CCcp~a reqiiCSl directly 
&om 11M cft4 IISCI' CDr ccovcrsloa of die end usa't service flom OR.UCom 10 die Compury «will Kc:cpc 
a rcquca &om IIIOCbcr ALEC for coovmlan oflbc cod wa'sltfVIcc &om GAUCom 10 lbc ocher LEC. 
The Complny wiiiiiOCify ORUCom dill such 1 req~a~ has bcal procestecl. 

F. If the Compeny dctmnina dill an UMIIIboriz:td tboo&o In local savkc 1.0 ORUCom has occurred. die 
Compuy will ~isb scrvlcc wllb lbe ~ local t.CtVIee provider and wUI uscss ORUCom IS 

die ALEC illillllina lhc ~ cblaa"lbe Wl.llltboriud cbanJe chltlc ckJcn'bcd in F.C.C. Tariff 
No. I, Scclloa 13. Approprillc IIOIIRCUtrina clwJc:s, IS let fordl in Se<tlon A4. of the Ocnml 
Subscrlbn s.rvloc Tarllr, wUI abo bo usased LO ORUCom. These c:haran can be .djusled if GRUCom 
provldtJaatla~tCC')' proof or auth0<1ull011. 

G. In orclcr 10 aafquan!IIS In-, die Com!*~)' mcrva !he riabiiO ICCUlC !be KCOWil wllh a auhable 
for!'ll oft«<lril)' clepotlt, unlcsa udsfaclary cnd.ll has alnady bcal eslabllshed.. 

I. Sudllmltil)' depoaltlballllko lbe form or 111 mY"cabk lAtter or Credit or ocher fomu or 
ICCWily Kc:cpcablc 10 !he Compuy. Any auch -..rlry clcpotlt may be held 4winalhc 
ccallsluaoce or tbc t.CtVIce u secwiry fat die peyment or any and all amounu accnoina fat the 
tetVIcc. 

3. Sucb MCUtlty depa&il may 1101 Cllcccd IWO morulu' et~im&lcd billlnJ. 

4. TIM faa diM 1 secwll)' deposit has been made In no way rtllnn ORUCom rtam compl)'in6 with 
lbt ComJ*I)"I ffllll&dOIIJ u to advanc. paymenu and the promp1 paymml or bUll on 
prac!llll.ioCI nor doe& II tonllltu'- • 'llrllver or modltltlrlan of the rqu1at pnctlccJ or the 
Com.pepy provldifta f« die dlacomln-or IC:Niee fat ~ymmt of any aums d110 lhc 
C«Dpuy. 
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S. '!be CQnp&lly rc:servcs !he ri&biiO iDcn:uc the security clqlollt l"ftll'irrmmb when, In lb sole 
judp.ml., ~ 10 watnlll aod'or arou mOCil!lly bllllna bas lncrcucd beyond !he kvcl 
lnltlally used 10 damn Inc the scauil)' clqlolit. 

6. In lhe evcntlbll ORUCom defaults on lls I«<UDI, savlce to ORUCom will be terminated and 
lily aeeurlty dcposlll held will be applied 10 llleccount. 

7. In lbe cue of a cub clqlolll., lnum111 a rue u ICI fonh In lbc llfiP"'priaac Btltsoulb wilT aha! I 
be paid 10 ORUCom clstrina the comlnuancc of !he MCUrity dcposlt. Intern~ on a aeeurily 
clcpotlt aballaa:ruc IMUA!Iy &lid, It~ aball be annu&lly cmliled 10 ORUCQn by the 
ICCNII dllt. 

VII. Payasnl A ad Bllllq AnnpllltDII 

A. When die lllltill aavice Is ordcnd by ORUCom, lbe Comj*ly will aubllah an KCOWIII rc«lvablc 
11W1Cr ICCOIIIII for O.RUCom. 

B. The Cocnp&~~y lball bill ORUCocn on a cwmn bub all appllclblc dlara.u and crodlli. 

C. t'lymCill ohlldlqes will be lbt ~Jpoculbllily ofORUCom. ORUCom lball mabpaymcntiO lbe 
Comptny for a!IICI'VIca blllfd. T1MI Campany b not mpoculblc for paymcnu not mclved by 
ORUCom &om ORUCom'1 CUJIOmer, The Company will not bceomc Involved In blllln& dbpurcslhat 
may arbe bttwecn ORUCom and lu CUJtOmct. Paymcnll made to !he Company u ptymcnt on account 
will be aedi~ 10 aa eccoun11 .-lvable muu:r I«<OIIll and notiO 111 mel llldt KCOI&IIl 

D. The Company will raider bills~~ on aubllahed bill da)'l for each ofORUCom's eccounts. 

£. 'lbe Company wiU bill ORUCQn, In ldvanoc, dlqa for allsavlccs 10 be provlded durinalhc eruutna 
bllllna period w:cp~ charan-llted wllb savlce usaa•. wbldt dlqa will be billed In aman. 
CbarJn will be calcullted on an Individual md _, eccountltvtl, lncludlnJ. If l!'PIIcablt, any cl\aratl 
for UJI&I Of usaae allowancc:t. BciiSoulb will &lao bill all (~,lncludlna but not limited 10 911 and 
8911 thaiJn, lllec:omm.unlcatloru ,.lly Wrpt. aad l'nnchiN r-. to OllUCom. 

F. The paym<OI will be due by !he 1>1X1 bill dasc (i.e., umc dasc In the followlaa month os the bill dasc) and 
Is payable llllmmcdiii.Cly available 1\anda. Payment b coolicl<m!IO bavc beta made wbm ro«lved by 
the Company. 

1. Jrlhc payment duo dato talla on a Sllllday or on a Holiday wbkb b observed on o Monday, !be 
ptymcnt d11e data lhall ba lba t1n1 non·Hol~~ day followln& auch Sl.lllday or Holiday. lflbc 
paymtnt d11e dalo flll• CCI a Salllrday or CCI A Holiday whldt IJ observed on n.lday, Wcdnosday, 
Thllllday, or Friday, lila paymcn~ c111e dalt aball ba lba lui-·Hollday day sw-cfln& such 
Sllutday or Holiday. lfpayraa~t b -•-hod by 11M payascc1 dlle dalt. alae paymcru pmalty. 
MIIC Corlb In l f.ollowln&, aballiiJPIY. 

C. Upon proof of&u cumpc cadllclllaa CuD ORUCom, lbe IOial -billed 10 ORUCom wiU 001 
Include any lUes due &om lbt end IISOf, ORUCom will be aolely mponslble for lba compul&llon. 
lrleklna.l'q)Oftlna aad paym.cnt of all fedcftl, Jllle aod'or local jurildletlon run auociAiccl wflb !he 
scrvlea mold 10 the end uur. 
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H. AJ the CUS10IIItt ofmxlld. ORUCom will be rupomiblc (Of, and remh 10 the ComPIIIY. all clwJea 
applicable 10 Ill mold MtVica for tmt1JCIIC)' scrvf«t (E911 and 911) and Tcltcomm~mlcatiOilJ Rtlay 
Servic;l (TRS) u wcll as ~ay ocher cblrJcs of a slmllat nanue, 

L lf~ayponloo oflbo paymentls received by the Comp~ny after !he payment due dale u set fonh 
PftCedlna. Of tr any poctbl of !be payment is re«Md by lhe Company In fllnds 111.11 ~ 1101 lmmediauly 
avallabJ:c 10 the Company, lben alale payment penal!)' shall be due to lbo Company, The late payment 
pcnall)' shall be lbe pcc1loo of !be~ aoc m:clwd by !he payment due dalt lima alale faa«, The 
late facto< shall be as tct forlh In Stctlon Al of !he Ocncnl Subscriber Servkc Tarilf and Section 82 of 
1bc PriY:'IIe !.* Service Tartll'. 

J. Arly swi!CIIed aeoau chirps asaoeilt.ed wilb inlcraclllnae Cllritr ac«U to lbo resold local txcbanac 
tiDes wUI bt billed by, and cllie IO,IIM Comp111y. No addidcc&l dwpl ~ 10 be asiCSICd 10 ORUCom. 

K. The Cocnpauy will 1101 pcnorm blllilla and ~llccdoc ICfVIccs fOf ORUCom u a I'CSUib oflllc exCC\Il.ioo 
ohhis ApmenL All requests for blllina ICIViccs sbollld be rcfmed 10 !he ~ aull)' or 
opcnliac&l croup wilbln !be Compe.ny. 

L Pursuan.110 47 CFR Sccdoc 51.617, die Company wiU bill ORUCom end user c.ommoon line characs 
ldcnticl.l 10 lbo end IIICI' CUIIIIIOCIIIne cbarps !he Comp~~~y blllllu end uscn. 

M. Ia pcnl. !be Coalpltly wUI aoc ~ lllvolwd In dispula bdwMI GRUCOfn and ORUCom's end 
UKr MlOOICn over ruold ~. l(J clbpule cion wiM IIIII cannoc be Mttled wllhoull.be lnvotmncnt 
oftbt Olmpany, ORUCom llla!ICCNIIICI the dnlpw.ed Service Calln lOt resolution. Thc Company wUI 
make every dl'on 10 wilt in lbe resolution of !he dbpu!Ao and will wortc with ORUCom 10 resolve lllc 
mi!W' i.n asllmtly a m&lllla' as possible. ORUCOfn may be required 10 111bmil docwnenwloo to 
submoclati: lbt clallll. 

VJH. Dllcootlauaou ofStrvlca 

A. The proeedura (Of dJJcoatinuin& aavico 10 an end UIC:f ~ u follows: 

1. Wbcrc poulhle,lbc Company will deny StrYice 10 ORUCoa>'t end UIC:f oo bdlalf or, 111d at !be 
nequato( ORUCOfn. Upoc rcstontloo of !be end UICT'tiCIVIca, rcstonl cJwacs will apply and 
will be !be rapooslbllll)' of ORUCom. 

2. At !be request ofORUCom,lhe Company will dlscoMtcta ORUCom end w.cr ewtomn. 

3. AU requau by OllUCom Cor dcftlal or dlscoMectlon of an etld IIICI' for nonpeymmt must bo In 
wrltJn&. 

4. ORUCom will bo made sol<lly rcsporulblo for notll)lnalhe end UIC:f of !be pnopoKd 
dllconacclioa or lbc tcfVIc:c.. 

S. The c-paay wiU contlmie 10 pr-. calli madt 10 !be AMoyaace Call Ccnm and will advise 
0 RUCom wlla it Is ddamiMd dlaiiiiDOYiftCI calb .,.. oriiiDMed e-ono of lbclr etld u.oct's 
lowlom. Tha Company shall be IDclcmnl!led, defended aod bold lwmlw by ORUCom 111d/Of 

!he cad ._. apbul•y claim, lola orcllmact arisiAa &om provldiAa dlls lafannadon to 
ORUCom. II Is lbo rcsporuibllby of ORUCom 10 lako die QOf'I'ICtlve .ctioo ncccuary with Itt 
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~momm who llllllf IIIIIO)'iDa QllJ. Fa!IYR 10 4o .o wiU Rlllltln the Cornp;~~~y'1 diJconn«tlnJ 
lhc end Ulda acrvlce. 

B. The proudum Cor dltconlllllllnJ savlce !AI ORUCom are u foOows: 

1. The Company mttVa the ria)ltto IUIPCI!d or tennlnlle acrvtce for nonpayment or In the event of 
prohibited, unlawfUl or impropc1' we of lhe facUJIIa or aervlcc, &bwc of !he facilities, or any 
Olhu vlolalioo or ooneompllanee by ORUCom of !he rula aDd rcplallons of.lho Company'• 
Tar! I&. 

2. If payment of KCOW\tls DCIII'Oilelvcd by lhc bill day Ill !he moolh alter lhc 0fia1na1 bi.ll day, 
BciiSoulh may provide wria.m DOdcc !AI ORUCom, 11m addhlonal eppllcaUoru for aervlce wiU be 
rcl\ucd aDd lhlt any pcndlnJ onion fcc aervlcc wUI not be eomplttcd If peymmtla not rcc~ivcd 
by the Rftmllh day followlna lhe dale of the IIOdco. In addition &IISoulh may, atlhc Arne time, 
&ivc lhitty dafl nodcc !AI lho penon dcslan&tcd by ORUCom !AI rcctlvc nocJces of noacompll&nec. 
diseontln11e lhc provisloa or cxlsdnawrvlccs ID ORUCom 11 any time lhcreai\IT. 

3. ln lhc ease' of web dlseondnllai!CC, all bOlod c.hqa, u well u appllc.thlc unnlnallon clwaa. 
shall become due. 

4. If Bel!Soulh docs DCII ~ue lhc provl•lon of lhe KTViea involved onlhc dale apeclllcd in 
lhe lhlny dafl nock:. and ORUCom'l DOCIC'OIIIJ)u..- eontin1101, nolhlna c:onllllned herein wll 
JlfC"'lldiBdiSolllh'a ri&Jl!IO dlKOGiinllf lhc provlaloa oflbt aervjj;a 10 ORIJCorn withovt 
f'w1ber nockc. 

S. If peymnull n~ I'Oileived or ~tr~npmcau rMdc fcc payment by lhe dale &fven In lhc written 
nodtbllon, ORUCom'a acrvlca will be d!Kcfttlnucd. Upon dbcontlnuance of IICtVIcc on a 
ORUCom'a ICCOWII, ..m.:c to ORUCom'a cod 111m will be denied. The Ccmpeny will abo 
natablbh MtViec c lbc R>qUa1 of lbc end tiSCJ' cc 0 RUCom 11pon payment of the appropriale 
c:onnec:doo feclftd IUbject to lbo Compeny'anccmal epplkatioo proeedllrcs. ORliCom Is solely 
r:uponsiblc for nodl)'lna tbe cod IIMr of tbe propoled dbconncction of the MliVIcc. 

6. lfwllhbl nt\ccn daya aftera.o end usda acrvlcc baa been dcnlod no coallel bu been made in 
rtfmnc:e to RSICrina lliCn'ice, lhe cod Ulda aervleo will be diaconnccud. 
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The teleeommunicarlons KrVIcn available for putdwt by OPJJcom !or tho piii1IOSft uf m.tle 10 
ORUCom end wen 111&11 be available at tho followtna dltcount otr of the rrtalll'lle. 

DISCOUNT• 

All 

ALABAMA 16.3% 16.3% 
FLORIDA 21.13% 16.11% 
O:EORGlA 20.3% 17.3% 

KDmJCKY 16.79% U.SC% 
LOIJISlANA 20.72% 20.72% 
MJSSISSlPPI 1575% IUS% 

NORlll CAJtOUNA 21.5% 17.6% 
sourn CAROUNA IU% 14.1% 

TENNESSEE• • 16% 16% 

• In tho cue of a c:rosa bowldaty aiwlllon, llle dbcount which applies Is lobe ci!Kountapplkablo to the loca!ion of 
lhc end WCf'l ccn'lnl ofllce. 

• • In T cnnwee, [(ALEC prowldeiiU OWD opn10t acnlea and clireclory acnlca, the discount IIWI be 21 .56%. 
ALEC m1111 provide wriaco oodlbdoa 10 BciiSoudl wllblll 30 days prior 10 provldlfta Ill OWII opertiOt lef\llccs 
and diRclory savlca 10 qlllllt'y for lhe hlabcr cilscountl'lle of 21.56%. 

Q!J:B&Il' ~61. 5UPPOBI SlSI £~ ftK1ri 84IVi 

lnlcncdve OrdcrUia llld Trouble oss OnSa Cbltac 
,.......,._ S)'llenl 

Non-R«'un'iq ~Owtc. Clwt• per onSet SwcMta• for 
Elllblishmeat per 111011111 ( u:allmiled cnd IIJet manllllly pl.occd 

CbatJe ao:counu) ordcn, 
per cnd wet ICCOUDI 

ALABAMA SIOO.OO sso.oo SIO.IO Sll.OO 
FLORIDA $100.00 sso.oo SIO.IO Sll.OO 
OEOROIA $100.00 $50.00 SIO.IO Sll.OO 

KENTUCKY $100.00 sso.oo $10.10 m .oo 
LOUISIANA SIOO.OO sso.oo $9.16 Sll. l4 
MISSISSIJ"PI $100.00 sso.oo SIO.IO m .oo 

NORTH CAJtOLINA $100.00 sso.oo SIO.IO m .oo 
SOUT1f CAROUNA SIOO.OO sso.oo SIO.IO m.oo 

T'£NNESSEE $100.00 sso.oo SIO.IO sn.oo 
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T,.-., .. r AL IL CA 

$tnlco Raolt'? DUcoual1 Raalc'! Obcouo(l Raolt'? OIJcouD(7 

I CinM!IIlwtcd Scrvlca Yes Yes Yes Yes Yes Yes 
2 Coalnd Scrvloc NCHC9 NOCA>9 Yes Yn Ya No 
J Promodons • > <JO Dlys Yes Yes Ya Ya Yes Yes 
4 PromolloM • < '90 Dlys Ya No Yes No Ya No 

' IJlCilao/IJAt IJOco s.mocs Yes Yes Yes Ycs Yes Ycs 
6 911/E91 1 Scrvl«s CSoo Nola 10) Yes Yes Yes Yes Ya Ycs 
1 N II $m1ccs (Sec Hole 10) Yn Ya Yes Ya Ya Ya 
I AdW~"' SYC (Set Hoi& l l Ya No Ycs No Ya No 
9 Scn1cc Yes No Ya No Ya No 
10 Mobile Sen-Ices Yes No Yes No Yes No 
II Foderal Subscrfbcr LIM Yes No Yes No Yes No 
12 Non· . Clllrps Yes Yes Ya Ya Ya Ya 

Typo or MS NC sc 
Sen1eo Raalc'! Obcouo(l Raalo'! ~t? ~ ~t? 

I Qrondllllhcred Scrvlca Ya Yes Ya Ya Ya Ya 
2 Contnocl Sen-toe IS "'*' "'*' No1e6 Noco6 Ya No 

J PromolloM-> '90 l)oyJ Ya Ya Ya Ya Ya Ya 
4 f'i ,!!1! li·<'90Dm Va No No No Vet No 

' Ufclll>OIUnlt lJp Scrvlca Yes Ya Yes Yes Ya Yn 
6 911/E911 Scrvlca CSoo -101 Yes Yes Yes Yes Ya Yes 
1 Nil Scrvlca {Sec NO!.O 10) No No No No Ya Yes 
I ~WIIdl" SvcjSee Nolo ll Ya No Ya No Yes No 
9 r .rl" Service Yes No Yes No Yes No 
10 Mobile Sen-toes Ya No Ya No Yes No 
II Foderal S.-nbor U... Yes No Yes No Ya No 
12 Noll-- · .c.... Ya Yes Ya Yes Ya Yes 

1 cr .. dlalknd .,. • ..., be raold 0111)110 CldcW!c lllhscribcn or lbc .,...tWbmd ~UVIcc.. 

R.aalo? 
Yes 
Yes 
Yes 
No 
No 
Ya 
No 
Yes 
Yes 
Yes 
Yes 
Ya 

R.aalo? 
Yes 
Ya 
Ya 
No 
Yes 
Yes 
Ya 
Ycs 
Yes 
Ya 
Yu 
Yes 
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ICY 
Obcouac? llcs&lc'! 

Yes Yes 
No No<d 
Yes Yes 
No Ya 
No Yes 
Ya "'o 
No No 
No Yc:c 
No Yes 
No Yes 
No Yn 
Ya Ya 

TN 
~ 

Ya 
Ya 

Hole) 

No 
Noce 4 

Yes 
Yes 
No 
No 
No 
No 
No 

2 WbcR anlllblc Cor ._to. ,....oe~eu wW be INdc availeblc only 10 Uli :ucn who wwld bavc qualitlcd for 
lbe ..--bid It been povldod by lldJSoWI cllrecdy. 

J In TCMCSIII,icoll- ......... (oti'CI'CII (Or 1110t0 !ball nlMty (90) doyl) ""'Y be olllaiNd II-of !he lotlowlftt n&cs: 

(a) lbo ......SIIrill''* lcalbo ~ ~ 

LA 
Dbcouot? 

Yes 
NoleS 

Yes 
No 
Yes 
No 
No 
No 
No 
No 
No 
Ya 

(b) lbo po011:ollaeal- (lbo ~ rw othRd by DciiSoulll wUinot be dl.....,tc<l f\anllcr 117 lllo wholctlle ell.....,. tw) 

4 Uttlloo/Liolk Up Mnicct ""'Y be otrcted 0111)110 !lao .. ~"""'- Cbl aoll.tN IIIII BdiSoulb currmtJy "''PPla 10 .,IHcrlbcn 
or lllc:M IICn'locs. Ia T ORUC..IIIIII ,......_ llciiSNb'• M ...... RAil Scnoloc 111M lUlled laritT....., las lbc wholes&lc 
eli-. ORUCom -l'llnllc:r d~ lllo wtloolaolc Mcaoao ~ Scrtlco 10 LlfcUnc- widla dl""""' wllldlls no las 
lballlho minimum dlftolomllllllldiSoudl- pooviclco. ORuc-ts ,..,..IIA>If ror __.,liMo Sabocribcr LlDc CbarJ• llwllbo 
NllllciatJ ~dwl&c C1rricrJ IIIII ' om .._lallll'!!'m 'I pool jus U llcUSwrb 4oa 10!11)', '1111 nliXImiiiD l1!lf 1M! 
ORUCom may chirp rw IJidJM Scrvlcellllll be copped rlbc llaltclall,.. otTcted by 8ci1Saulh. 

S In Louulana IDII M'lllbalwi. all Corllnld Son1a Amoe.....,U Clll<ftd brio by Bcltsoudl or~ alia lbc dfccllvc dllc otlbo 
Commiulon Onla- (11211P7 for LA 11111311CW7 forMS) wW btllll!joe!IO ,_,. wllhaullbc wbokAk '"-'rnL All C5AJ wbldl .. tn 
place as of !he di'CICII"" dllc oflbc Cornmllllarlood.cr (1/'UI9'7 for LA IIIII )110197 forMS) wlllnotl>c dlaibl• for I<Mk. 
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6 l11 Nonb c..otlna. C.lract Stn1a AlnJttOIMall cnllnd ialo by lkRSoadl ~ AjlriJ I'· I 991, aboll be IUb§on oo male 
II no cliJcoun~ ..tllll lkUSoulb CSAs .......... lalo oft.cr IbM ell&& IIWI be tul!jcd 10 moJc wllh VIC dbcount. 

7 Some of BcllSo\1111'1 1-' cxclllqt lAd toll IC._,.,IIIIIcollom scrtlca .,.. noc a•alllblc In miAin cmlrOJ ollka and IIU>. 

8 AdWIIdl'"' ~II wtn'ocl u BciiSoulb• All'/ Vlnllal Nlllllbct Call Oclall ScMcc 
9 In Alabcna. C..·trMtltfyb ~~~ • ..,...IIIIo prior 10 Fell. '- I m .,. noc ••llllblt tbr mate. CSAt clll«td ln10 
'*-Feb. 6, I !lf7 .S May U, I 991 .,. enlllblt f011 I'IMit wtdlout a ~ 10 1M - dlcnt 10 wbom 1M CSA II lljlpllcoblc. 
CSAs asterocllolo May t • . 1991 .S '*r tn iMilablc fot rtAic wtdl a .u-10 1M-etta. 10-1M CSA Ia oppUcoblc. 

10 Eaclv:slons Cot Nl lltl tlb l lllt abo II'Pflcoblc 10 equipalalt ut«l""' wtdl VIC oemcc 
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1. 

1.1.1 

1.1.2 

1.1.3 

1.1 .4 

1.1.5 

1.1.5.1 

1.1.5.2 

2. 

2.1 .1 

2.2 

2.2.1 

ACCESS TO UNBUNQLEQ NETWORK ELEMENTS 

lntrodyct!on 

Altachment 2 
Pege2 

BeliSouth shall, upon request of GRUCom. and to the extent technically 
feasible, provide to GRUCom access to Its unbundled network elements 
for the provision of GRUCom's telecommunications service. 

Accesa to unbundled Network Elements provided pu11uanl to thla 
Agreement may be connected to other Services and E.lementa provided 
by BeiiSouth or to any Services and Elements provided by CLEC itself or 
by any other vendor. 

GRUCom may purchaa.e unbundled Network Elements for the purpose of 
combining auch Network Elements by GRUCom In any ma1nner that Is 
technically feasible. 

BeliSouth ahall comply with the requlremenla as set forth in the technical 
references within Attacument 2 to the extent that they are consistent with 
the greater of BeliSouth'a actual performance or applicable Industry 
standards. 

BeiiSouth Order Coordination referenced In Attachment 2 Includes two 
types: "Order Coordination" and "Order Coordination - Time Specific." 

"Order Coordination" refe11 to atandard BeiiSouth service order 
coordination. Order coordination for physical conversions will be 
adleduled at BeiiSouth'a discretion during normal working hou11 on the 
committed dll6 date and GRUCom advised. Order coordln:ation for new 
service or non-physical conversions wlll be performed by BeiiSouth at 
non-scheduled Intervals on the committed due date ond GRUCom 
advlaed. 

"'Order Coordination -Time Specific" refers to service order coordination In 
which GRUCom requests 1 apeclflc tim<' for a &f""'tce order conve11lon to 
take place. Thla Ia a chargeable option for any coordinated order. 

Unbynd!.d Loon 

BeiiSouth agrees to offer acceaa to unbundled loops pursuant to the 
following terms and conditions and at the relet set forth In Attachment 1 ~ 

Definition 

The loop Ia the physical medium or functional path on which a 
aubacribet'a traffic Ia carried from the MDF or similar terminating device in 
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a central oftioe or similar environment up to the termination at the NID at 
the customer's premlse. Each unbundled loop wm be provislon\iod with a 
NID. 

2.2.2 The provisioning of service to a customer will require ~moe cabling 
and c:rou-eonnectlona within the central ofllce to connect the loop to a 
local switch or to other tranamlulon equipment in co-located apace. 

2.2.3 BST will offer voice loops In two dttferent service levela • Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loopa will be non-designed. 
wiU not have tnt pointe, and wiU not come with any Order Coordination 
(OC) or engineering information/circuit make-up date. Since SL 1 loops do 
not come standard with OC. these loops will be activated on the due date 
In the same manner and time frames that BST normally activates POTS­
type loops for 11:1 customers. 

2.2.4 The OC feature will be provided as a chargeable option on SL 1 loops. 
The OC feature will allow GRUCom to coordinate the Installation of the 
loop with the disconnect of an exlaUng customers service and/or number 
portability service. whereby, the end·user would normally be out of service 
for an average of leas than 15 minutes. In these caaea, BeiiSouth will 
perform the order conversion with standard order coordination at Ita 
dlacretlon during normal work hours. 

2.2.5 SL2 loops will be designed, will be provisioned with teat pointe (where 
appropriate), and will come with standard Order Coordination and a 
designed layout record (DLR). 

2.2.6 BST will offer digital loops 11 Service Level One element.. They will be 
designed, will be provisioned with test points (where appropriate), and will 
come standard with Order Coordination and a DLR. 

2.2.7 As a chargeable option on all unbundled loops, BST will otrer Order 
Coordination - Time Specific (OC-TS). This will allow GRUCom the ability 
to specify the time that the coordinated conversion takes pLace. 

2.2.8 GRUCom will be responsible for testing and Isolating troubles on the 
unbundled loops. Once GRUCom has Isolated a trouble to the BST 
provided loop, GRUCom will issue a trouble to BST on the loo;:. BST will 
take the actions neceu8ry to repair the loop If a trouble actually exists. 
BST wut repair theM loops In 1M .. me tirM-frames that BST repairs 
loops to Its cuatomars. 

2.2.9 If GRUCom reporta a trouble on SL 1 loops and no trouble actually exists, 
BST will charge GRUCom for any dispatching and testing (both Inside and 
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2.2.10 

2.J 

2.3.1 

2.3.1.1 

2.3.1.2 

2.3.2 

2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

outside the CO) required by BST In order to confirm the loop'a wortllng 
etatua. 

If GRUCom reports a trouble on SL2 loops and no trouble actually exists, 
BST wm charge GRUCom for any dlspatcnlng and testing, (outside the 
CO) required by BST In order to confirm the loop's working status. 

Tedlnlcll Roqulrementl 

BST will offer loopa capable of aupportlng telecommunications services 
auc:h a : POTS, Centrex, basic rate ISDN, analog PBX, voice grade 
private nne, and digital data (up to 64 kbla). Additional services may 
Include digital PBXs, primary rate ISDN, Nx 64 kb/1, and DS1/0S3 and 
SONET private lines. 

The loop will aupport the tranamilalon, signaling, performance and 
[llterface requirements of the services described In 2.3.1 above. II II 
recognized that the roqulrementa of different services are different, and 
that a number of lypel or gradea of loops are required to support these 
eervloea. Servloes provided over the loop by GRUCom will be consistent 
with lndustly standards. 

In some lnstancea, GRUCom will require access to copper twisted pair 
loop combination unfettered by any Intervening equipment (e.g., filters. 
load oolla, range extenders, etc.), ao that GRUCom can use the loop for a 
variety of servlcea by attaching appropriate terminal equipment at the 
ends. GRUCom .¥ill determine the type of service that will be provided 
over the loop. In some cases. GRUCom may be required to pay 
additional charges for the removal of certarn types of equipment. 

The loop shall be provided to GRUCom In accordance with the following 
Technical References: 

Belleore TR-NWT -000057, Functional Cr.ieria for Digital Loop Carrier 
Systems, lsaue 2. January 1993. 

Bellcore TR-NWT -0003g3, Genarle Requlrementt for ISDN Beale Access 
Digital Subacriber Unea. 

ANSI T1.106 - 1988, American National Standard for Telecommunications 
- Digital Hierarchy- Opllcellntart.o. SpecHicatlons (Single Mode). 

ANSI T1.102- 1993, American National Standard for Telecommunications 
- Digital Hierarchy· Eleclrlcallnterfaces. 
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2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2.8 

3. 

3.1.1 

4. 

4.1 

4.1.1 
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ANSI TU03 • 1989, American National Standard for TelecommunleaUons 
·Carrier to Customer Installation, DS1 Metallic Interface Specification. 

Bellcore TR-TSY-000008, Dlgi!JIIIntarface Between the SLC 96 Digital 
Loop Carrier Syatam and a Local Digital Switch, luue 2, August 1987. 

Bellcore TR-NWT ..000303, Integrated Digital Loop Carrier System Generic 
Requirements, Objectives and lnte.rface, luue 2, December 1992; Rev.1, 
December 1993; Supplement 1, December 1993. 

Bellcore TR·TSY-000673, Operations Systems Interface for an IDLC 
System, (LSSGR) FSD 20-02-2100, luue 1, September 11989. 

1!ntagrat1d Digital LooP Ctrrftrt 

Where BeiiSouth u ... lntegrated Digital Loop Carrier (IDLCa) ayatema to 
[provide the local loop and BeiiSouth has an att.emate facility available, 
BeiiSouth will make alternative arrangementa to permit GRUCom to order 
11 contiguous unbundled local loop. To the extent it Ia technically foasible, 
llhese arrangementa will provkle GRUCom with the capability to serve end 
users at the same level BeliSouth provides Ita cuatomera. It no alternate 
lfacillty Ia available, BST will utilize Ita Special Conatructlon (SC) process 
to determine the additional costa required to provision the loop facilftlea. 
GRUCom will then have the option of paying the one-time SC rates to 
place the loop facllltlel or GRUCom may chose acme other method of 
providing servlo. to the end-user (e.g., Resale, private facilities, etc.) 

Nttwod! lntlrfaet Dty!CJ 

Definition 

The Networt< Interface Device (NID) Is a single-line termination device or 
that portion of a multipl&4ine termination device required to terminate a 
single line or clrcull The fundamental func:tlon of the NID Is t.o eatabllah 
the official networt< demarcation point between a carrier and Ita end-t~ser 
cuatomer. The NID featurea two Independent chambera or dlvlalona 
which separate the aervlce provlder'a networt< from the cuatomer'a lnalde 
wiring. Each chamber or dlvlalon contains the appropriate connedion 
polnta or poata to which the aervlce provider, and the end-user cuatomer 
each make their conneetlona. The NID provides a protective ground 
connection, and Ia capable of terminating cables such aa twisted pair 
cable. 
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4.2 

4.2.1 

4.2.2 

4.2.3 

4.2.4 

4.2.5 

4.2.6 

4.3 

4.3.1 

4.3.2 

4.3.2.1 

4.3.2.2 
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Technical Requirements 

Tht Nttwoft( !nlorftce Oevlco ehlll provide a clean, aooeaaible point of 
connection for the Inside wiring and for the Distribution Mec:lla and shall 
maintain a connection to ground that meets the requirements aet forth 
below. 

The NID shall be capable of transferring electrical analog or digital slgnala 
between the customer's Inside wiring and the Distribution Media. 

All NID poatl or connecting points shall be in place, secure, usable and 
free of any Nat or corrosion. The protective ground connection shall exist 
and be properly Installed. The ground wire will also be free of Nat or 
corrosion and have continuity relative to ground. 

The NID shall be capable of withstanding all nonnal local environmental 
variations. 

Where feasible, the NID shall be physically accessible to GRUCom 
designated personnel. In cases where entrance to the customer premises 
b required to give access to the NID, GRUCom shall obtain entrance 
permiallon dlrealy from the customer. 

BeiiSouttt ahall offer the NID as a stand-alone component. Additionally, 
GRUCom may connect ita loop to any spare capacity on thee BST NID. 
Where necessal)' to comply with an ef'rectJve Cornmluion order, BST will 
a.llow GRUCor.t to disconnect the BST loop from the BST NID in order to 
connect GRUCorn'a loop to the BST NID. in theae cases, GRUCom 
accepts all liability auoclated with this procesa and It Ia GRUCorn's 
responsibility to make sure the disconnected BST loop Is property 
grounded. 

Interface Requlrementa 

The NID shall be the Interface to customers' premlaes wiring for 
alternative loop technologloa. 

The NID shall be equal to or better than all of the requirements for NIDa 
set forth In the following technical references: 

Belloore Technical Advlaol)' TA-TSY-000120 ·customer Pnemlses or 
Networit Ground 'Mre"; 

Bellcore Generic Requirement GR--49-CORE "Generic Requlrementa for 
Outdoor Telephone Networi< Interface Devioet"; 
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Bellcore Technlcll Requirement TR·NWT -00239 "Indoor Telephone 
Networt< Interfaces·: 

BeJioote Technical Requirement TR-NWT ..()()()937 "Generic Requirements 
for Outdoor and Indoor Building Entn~nce· 

Uobundlld Loqg Cooctntratlon (ULC) Sytltm 

BeiiSouth will provlde to GRUCom unbundled loop concentration (ULC). 
Loop conoenlnltlon systems In the central omoe concentrate the signals 
transmitted over local loops onto a digital loop carrier system. The 
concentration device It placed Inside a SeiiSouth centn1l olfloe. At this 
lime only the TR008 standard It available; ULC using the TR303 standard 
Is being developed and Itt description will be different than the TR008 
service. 

For TR008 service BeiiSouth will use Lucent SLC Ser1ea 5 equipment with 
enhanced feature package B. TR008 ULC wiU allow up t.o 96 BeiiSouth 
loops to be concentrated onto multiple OS1t. The high speed connection 
from the ooncenlnltor will be at the electttcai OS 1 level and may connect 
to GRUCom at GRUCom's collocation alta. ULC aervloe is offered with or 
without conoenlnltlon and with or without protection. The ULC system Is a 
96-dlannel ayatem but due to equipment constraints must be purcha$8<1 
In multiples of two. Rates for ULC are as set forth In Attachment 11. 

TR303 service It not available at this time. A description and rates will be 
available at a later date. 

Sybdogp Eltmtntl 

Where facllitlea permit and where nect>saary to comply with an effective 
Convnlaalon order, BeiiSouth shall offer access to Itt Unbundlfld Sub­
Loop (USL), Unbundled Sub-Loop Conoenlnltlon (USLC) System and 
Unbundled Networt< Terminating Wire (UNlW) elements. 

Unbundr.d SutHoop (USL) 

Definition 

Unbundled Sub-Loop provides connectMty between the NID oompollltl'lt 
of the unbundled sub-loop and the lafmlnal blocK on the cuttomer-alde of 
a Feeder Olatnbutton Interface (FDI). This termination and eroaa-oonnect 
field may be In the form of an outside plant dletributlon closure. remote 
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tennloal or tiber node, or an underground veult. Riter Cab'le that extends 
from BSTs polnt..of-entry Into 8 building (e.g., equipment closet, terminal 
room, etc.) to the NID on a particular floor or offiCe apace In a multi-tenant 
building Ia alao claaalfl8d aa a USL. Unbundled Sub-Loops will be 
provlaloned u 2-wlre or 4-wire circuits and will Include 8 NID. 

6.2.1.2 The Unbundled Sub-Loop may be copper twisted pair, coax cable, or 
single or multknode fiber optic cable. A combination that Includes two or 
more of tt\ele medii II 1110 poulble. If ORUCom requires a oopper 
twllted pelt Unbundled Sub-loop In lnatancea where the Unbundled Sub· 
Loop for services that BeiiSouth otfera Ia other than a copper facility, 
Bell South will provide that rrl8dla if those facllitlea exist. If there are no 
copper facllitlea available, BeiiSouth will use Its Special Construction 
process to determine if facilities can be provided to GRUCom. 

8.2.2 Requirement. for All Unbundled Sub-Loop 

6.2.2.1 Unbundled Sub-Loopa shall be capable of canylng all algnallng 
meuagea or tones needed to provide telecommunications services. 

6.2.2.2 Unbundled Sub-loop ahall support functions asaoclated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop Itself, aa well as 
provide neceaaary acceaa to provisioning, maintenance and teatlng 
functions for Networtt Elements to which It Is asaoclated. 

6.2.2.3 Unbundled Sub-Loop shall be equal to or better than all of the applicable 
l'equlrementa set forth In the following technical references: 

6.2.2.3.1 Bellcore TR-TSY.()()()()57, "Functional Criteria for Digital Loop Carrier 
Syatema•; and 

6.2.2.3.2 Bellcore TR-NWT ..000393, "Generic Requirements for ISDN Basic Acceaa 
Digital Subscriber Unea." 

6.2.3 lntarface Requirement. 

6.2.3.1 Unbundled Sub-loop ahaU be equal to or better than each of the 
applicable Interface requirements set forth In the following technical 
references: 

6.2.3.2 Bellcore TR-NWT -000049, "Generic Requirements for Outdoor Telephone 
Networtt Interface Devlon," laaued December 1,1994; 

6.2.3.3 Belloore TR·NWT ..()()()()57, "Functional Criteria for Digital Loop Carrier 
Syatema,• Issued JanuaJY 2, 1993; 

211/98 



6.2.3.4 

6.2.3.5 

6.3 

6.3.1 
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6.3.3 
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6.5.1 
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Bellcore TR·NWT ..000393, "Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines•; 

Bellcore TR·NWT .000253, SONET Transport Systems: Common Criteria 
(A module of TSGR, FR-NWT-000440), Issue 2, December 1991) 

Unbundled Sub-Loop Concentration Syat.m (USLC) 

Where facilities permit and where necessary to comply with an effective 
Commission order, BeiiSouth will provide to GRUCom with the ability to 
concentrate its sub-loops onto multiple DS1s back to the BeiiSouth 
Central Office. The DS1s will then be terminated Into GRUCom's 
collocation space. At this time only the TR-008 standard using the Lucent 
Series 5 equipment Is available. 

USLC, using the Lucent Series 6 equipment, will allow up to 96 of 
GRUCom's sub-loops to be concentrated onto multiple DS1a. USLC 
service is offered with or without concentration and with or without a 
protection 051 . The USLC ayatem Is a 96 channel system but due to 
equipment constraint. must be purchased In multiples of two systems. 

In these scenarios GRUCom would be required to place a cross-box. 
remote terminal (RT), or other slmltar device and deliver a cable to the 
BST remote terminal. This cable would be connected to a cross-connect 
panel within the BST RT and would allow GRUCom's suo-loops to then be 
placed on the ULSC and transported to their collocation space at a DS1 
level. 

Unbundled Natworlc TenniNitlng Wire (UNlW) 

BeUSouth agrees to offer Its Network Terminating Wire to GRUCom 
purauant to the following terms and conditions and rates set forth In 
Attachment 11. 

Definition 

UNTW Is twisted copper wire that extends from SST's point-of-entry Into a 
multi-tenant building (MTB) or multi-dwelling unit (MDU) to the NID at the 
end-users location. 

Technical Requlramentll 
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6.6.1 In these scenarios GRUCom would be required to place a croaa·box, 
terminal, or other similar device and c!allver a cable to the BST terminal 
located at the buildings polnt-of-entJy or garden terminal. BST would then 
connect GRUCom'a cable to a CfOSS-<X>nnect panel within the BST 
terminal. 

6.6.2 Thlt 1m1ngement would then provide GRUCom with connectivity from Ita 
Ieeder and/or distribution facilities (terminated In CLEC's terminal) to the 
NTW and the NID at the end-user premises. 

7. LQCII SwfScblng 

BeiiSouth agrees to offer access to local switching pursuant to the 
following tenns and conditions and at the rates set forth in Attachment 11 . 

7.1 O.ftn!tlon 

7 .1. 1 Local Switching Is the Network Element that provides the functionality 
required to connect the appropriate originating linea or trunks wired t.o the 
Main Distributing Frame (MDF) or Digital Croaa Connect (DSX) panel to a 
desired terminating line or trun~. Such functionality shall Include access to 
all of the features, functions. and capabilities that the underlying BeiiSouth 
switch that Ia providing such Local Switching function Is then capable of 
providing, Including but not limited to: line signaling and signaling 
software, digit reception, dialed number translations. call screening. 
routing, recording, call supervision. dial tone. switching, telephone number 
provisioning, .. nnouncements, calling features and capabilities (Including 
call proceuing), CENTREX, Automatic Call Distributor (ACD), Carrier pre­
subscription (e.g. long distance carrier. intraLATA toll), Carrier 
ldentiflcatlon Code (CIC) portability capabilities, testing a.nd other 
operational features Inherent to the switch and switch software. It also 
provides access to transport, signaling (ISDN User Part (ISUP) and 
Tranaactlon Capabilities Application Part (TCAP). and platforms such as 
adjuncts, Public Safety Systems (911 ), operator services, Directory 
Asslatance Services and Advanced Intelligent Network (AJN). Remote 
Switching Modulo functionality is Included In tho Local Switching function. 
The switching capabllltlea uaed will be baaed on the line aide features 
they support. Local Switching will also be capable of routing local, 
lntraLATA, lnterLATA, and calla to International euatomer's preferred 
catTier; call features (e.g., caD forwarding) and CENTREX capabilities. 
Where required to do ao In order to comply with an effectlve Commlsaion 
order, Local Switching, Including the ability to route to GRUCom'a 
tranaport facllitlea, dedicated facilities and ayatema, ahall be unbundled 
from all other unbundled Netwolt( Elements, I.e., Operator Syatema, 
Shared Transport, and Dedlccted Transport BeiiSouth and GRUCom 

2/1/98 



Altlc:hment 2 
Pege 11 

shall continue to wor1< with the appropriate Industry groups to develop a 
long-term solution for selective routing. 

7.1.2 A featureless port Is one that has a line port, switching functionality, and 
an Interoffice port. A featured port Is a port that Includes all features then 
capable or a number of then cap1ble features specifically requested by 
GRUCom. Any features that are not currently then capable but are 
technically feasible through the switch can be requested through the BFR 
process. 

7.1.3 

7.2 

7.2.1 

7.2.1.1 

7.2.1.2 

7.2.1.3 

7.2.1.4 

7.2.1.5 

\Nhere required to do ao In order to comply with an effective Commission 
order, BeiiSouth will provide to GRUCom purchasing unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange service under 
Attachment 1, selec:tive routing of calls to a requested directory aulstance 
services platform or operat.or services platform. GRUCom customers may 
use the same dialing arrangements as BeiiSouth customers. but obtain an 
GRUCom branded service. 

Technical Requirement. 

The requirements set forth In this Section apply to Local Switching, but not 
to the Data Switching function of local Switching. 

Local Switching shaD be equal to or better than the requirements for Local 
Switching aet forth In Bellcore'a Local Switching Systems General 
Requirements (FR·NWT -000064). 

When applicable, BeiiSouth shall route calls to the appropriate trunk or 
lines for call origination or termination. 

Subject to sections 1 0 .1.1 and 1 0.1.3, Bell South shall route calls on a per 
line or per screening class basis to (1) BeiiSouth platforms ~rrovldlng 
Networ1< Elements or additional requirements (2) Operator Services 
platforms, (3) Directory Assistance platforms, and (4) Repair Centers. 
Any other routing requests by GRUCorn will be made pursuant to the 
Bona Fide Request Procesa of Attachment 9. 

BeiiSouth shall provide unbranded recorded announcementa and call 
progress tones to alert callers of call progress and dlsposltlon. 

BeiiSouth shall activate service for an GRUCom customer or network 
lnteroonnection on any of the Local Switching Interfaces. This Includes 
provisioning changes to change a customer from BeiiSouth'a services t.o 
GRUCom's services without loss of switch feature functionality as defined 
In this Agreement 

2111118 



.:.ttachment 2 
Pege 12 

7.2.1.6 BeiiSouth shall perform routine testing (e.g., Mechanited loop Tests 
(ML T) and test calla such as 105, 107 and 108 type calls) and fault 
Isolation on a mutually agreed upon schedule. 

7.2.1.7 BeiiSouth shall repair and restore any equipment or any other 
maintainable component that may ~ersely Impact Local Switching. 

7.2.1 .8 BeiiSouth shall control congestion points such as those caused by radio 
station call-Ins, and network routing abnormalities. All traffic shall be 
restricted In a non dlscrlmlnatory manner. 

7.2.1.9 BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

7 .2.1.1 0 Special Services provided by Bell South will Include the following: 

7.2.1.10.1 Telephone Service Prioritization; 

7.2.1.10.2 Related services for handicapped; 

7.2.1.10.3 Soft dial tone where required by law: and 

7.2.1.10.4 Any other service required by law. 

7 .2.1.11 BeUSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to Interconnect the signaling links destined to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 
to Bellcore spec..ficatlons • TCAP (GR-1432-CORE), ISUP(GR-905-
CORE), Call Management (GR-1429-CORE). Switched Fractional 051 
(GR-1357-CORE), Toll Free Service (GR-1428-CORE), Calling Name 
(GR-11597-CORE), Une Information Database (GR-954-CORE). and 
Advanced Intelligent Network (GR-2883-CORE). 

7 .2.1.12 Bell South shall provide Interfaces to adjuncts through Bellcore standard 
Interfaces. These adjuncts can Include, but are not limited to, the Service 
Circuit Node and Autornatlc Call Olstributora. 

7.2.1 .13 BeiiSouth shall provide performance data regarding a customer line, tramo 
charaeteristlca or other measurable elements to GRUCom, upon a 
reasonable roqU811 from GRUCom. CLEC will pay BeiiSouth for all costa 
Incurred to provide such performance data through the Buslne11 
Opportunity Request proceu. 

7.2.1.14 BeUSouth ahall offer Local Switching tha1 provides feature offerings at 
parity to those provided by BeiiSouth to itself or any other party. Such 
feature offerings shall Include but are not limited to: 
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7.2.1.14.2 Residential features; 

7.2.1.14.3 Cust.omer Local Area Signaling Services (CLASS/lASS); 
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7.2.1.14.4 CENTREX (Including equivalent administrative capabilities, such as 
customer accessible reconflguratlon and detailed meaaage recording); 
and 

7.2.1 .14.5 Advanced Intelligent network trlggara supporting GRUCom and Bell South 
eervlce applications. 

BeiiSoU1h shall offer to GRUCom all AIN triggers In connection with Its 
SMS/SCE offering which are supported by BeiiSouth for offering AIN­
based services. Triggers that are currently available are: 

7.2.1.14.5.1 Off-Hook Immediate 

7 .2.1.14.5.2 Off·Hook Delay 

7 .2.1.14.5.3 Tennlnatlon Attempt 

7.2.1.14.5.4 8110 Public Office Di.allng Plan 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Customer Dialing Plan 

7 .2.1.14.6 When the foiiOY~ng triggers are supported by BeiiSouth. Bell South will 
make theae triggers available to GRUCom: 

7.2.1.14.6.1 Private EAMF Trunk 

7.2.1.14.6.2 Shared lnterofllce Trunk (EAMF, SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6.4 AU1omatlc Route Selection 

7.2.1.15 

7.2.1 .16 

Where capacity exllts, BeiiSouth shall assign each GRUCom customer 
line the class of service designated by GRUCom (e.g., using line c:lua 
coclea or other switch specific provllloning methode). and shall route 
dlredOfY aulltance calla from GRUCom ouatomers to GRUCom directory 
llllat.an<l4t o~natora at GRUCom'a optlon. 

Where capacity exists, BeiiSouth shall aaslgn each GRUCom cuatomer 
line the claas of services designated by GRUCom (e.g., using line class 
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coda or other twitch apeclflo provisioning methods) and shall route 
operator calls from GRUCom customers to GRUCom operators at 
GRUCom'a option. for example, BeiiSoulh may translate 0- and 0+ 
lntrai.ATA traffic, and route the call through appropriate trunks to an 
GRUCom Operator Services Positlon System (OSPS). Calls from Local 
Switching must pass the ANI· II dig Ita unchanged. 

7.2.1 .17 Local Switching shall be offered In accordance with the requirements of 
1he following technical referaneea: 

7. 2.1 .17 .1 BeiiCore GR-1298-CORE, AIN Switching System Generic Requirements. 
as implemented In BeiiSouth'a switching equipment; 

7.2.1.17.2 BeUCore GR-1299-CORE. AIN Switch-Service Control Point 
(SCP)/Adjunct Interface Generic Requirements; 

7.2.1 .17.3 BeiiCore TR·NWT -001284. AIN 0.1 Switching System Generic 
!Requirements; 

7.2.1.17.4 BeiiCore SR·NWT-002247, AIN Release 1 Update. 

7.2.2 lntarfau Raqulremanta 

7.2.2.1 BellSouth ahaU provide the following Interface$ to loops: 

7.2.2.2 Standard Tip/Ring Interface Including loopatart or groundatart, on-hook 
signaling (e.g .• for calling number, calling name and message waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Basic Rate Interface ISDN adhering to appropriate Bellcore Technical 
Requirements: 

7.2.2.5 Two-wire analog Interface to PBX: 

7.2.2.5.1 Four-wire analog Interface to PBX; 

7.2.2.8 Four-wire OS1 1nterface to PBX or customer provided equipment (e.g. 
computers and voice responM systems); 

7.2.2.7 Primary Rate ISDN to PBX adhering to ANSI standards 0 .931 , 0 .932 and 
appropriate Bellcore Technical Requirements; 

7.2.2.8 Switched Fractional DS1 with capabilities to configure Nx64 channels 
(where N • 1 to 24): and 
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Loops adhering to Bellcore TR·NWT.08 and TR·NWT-303 tpectficatlona 
to Interconnect Digital Loop Clrrlett. 

BeiiSouth shall provide access to the following but not limited to: 

SS7 Signaling Netwol1< or Multi-Frequency trunklng if requested by 
GRUCom; 

Interface to GRUCom operator services systems or Operator Services 
through approprlafe trunk Interconnections for the ayatem; and 

Interface to GRUCom directory a11lstance aervlcea through the GRUCom 
awttched netwolk or to Directory Aaalatance Services through the 
appropriate trunk lnterconnectiona for the system; and 950 access or 
other GRUCom required access to lnterexchange carriers as requested 
through appropriate trunk Interfaces. 

Iran aport 

BeiiSouth agrees to otrer aoceaa to unbundled transport Including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following tenns and conditions and at the rates set forth in Attachment 11. 

8.1 Definition of ShaNd Tnntaport 

Shared Transport is an Interoffice transmieelon path between BeiiSouth 
Netwol1< Elements. Where BeiiSouth Netwolk Elements are connected by 
lntra-ofllce wiring, a_'Ch wiring Ia provided as a part of the Network 
Elements and Ia not Shared Tranaport. Shared Tranaport consists of 
BeiiSouth Inter-office transport facilities and Ia unbundled from local 
switching. 

8.2 Technical RequiNmenta of ShaNd Tranaport 

8.2.1 Shared Transport provided on OS1 or VT1 .5 circuits, shall, at a minimum, 
meet the performance, availability, jitter, and delay requirements specified 
for Central Office to Central Office ("CO to C01 connections In the 
appropriate Industry standards. 

8.2.2 Shared Transport provided on OS3 circuits, STS-1 circuits, and higher 
t:ranamlaalon bit rate circulta, Shared Transport shall, at a minimum, meet 
the performance, 1vailab!U1y, Jitter, and delay raqulrementa specified for 
CO to CO connecAlona In the appropriate industry standard a. 

8.2.3 BeiiSouth lhall be responsible for the engineering, provisioning, and 
maintenance of the under1ylng equipment and facilities that are used to 
provide Shared Transport. 
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8.2.4.6 
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8.2.4.9 

8.2.4.10 

8.2.4.11 
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At a minimum, Shared Transport shall meet all of the requrrements set 
forth In the following technical references (u applicable fOf the tranlport 
technology being uled): 

ANSI T1.101-1994, American Natlonal Standard for Telecommunications­
Synchronlzrion Interface Standard Performance and Availability; 

ANSI T1 .102-1QQ9, American National Standard for T~tfocommunlcatlons­
Digital Hierarchy- Electrical Interfaces; 

ANSI T1.102.01-199x, American National Standard for 
Telecommunications - Digital Hierarchy- VT1 .5; 

ANSI T1.1 05-1995, American National Standard for Telecommunications -
Synchronous Optical Networtc (SONET) - Beale Description Including 
Multiplex Structure, Rates and Formats; 

ANSI T1 .105.01-1995, American National Standard for 
Telecommunications- Synchronous Optical Networ1c (50' lET)­
Automatic Protection Switching; 

ANSI 11.105.02-1996, American National Standard for 
Telecommunications - Synchronous Optical Networ1c (SO NET) - Payload 
Mappings; 

ANSI 11.105.03-1994, American National Standard for 
Telecommunlcatlo•.a- Synchronous Optical Networ1c (SONET)- Jitter at 
Networtc Interfaces; 

ANSI T1.105.03a--1995, American National Standard for 
Telecommunlcatlona- Synchronous Optical Networ1c (SONET): Jitter at 
Networtc Interfaces- 051 Supplement; 

ANSI T1 .105.05-1994, American National Standard for 
Telecommunications- Synchronous Optical Networ1c (SONET) -Tandem 
Connection; 

ANSI T1 .105.06-199x. American National Standard for 
Telecommunlcatlona • Synchronous Optical Networtc (SONET) - Physical 
Layer Speciflcatlona; 

ANSI T1.105.07-1QQx, American National Standard for 
Telecommunlcatlona • Synchronoua Optical Netwottt (SONET) - Sub STS. 
1 Interface Rates and Formats; 
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8.2.4.13 

8.2.4.14 

8.2.4.15 

8.2.4.18 

8.2.4.17 

8.2.4.18 

8.2.4.19 

8.2.4.20 

8.2.4.21 

8.2.4.22 

8.2.4.23 

8.2.4.24 

8.2.4.25 
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.ANSI T1 .105.09·199x, American National Standard for 
Teleoommunlcatlons ·Synchronous Optical Netwoti< (SONET) - Network 
Element Timing and Synchronlzatlon; 

ANSI T1 .1 06-1988, American National Standard for Telecommunications -
Digital Hierarchy- Optical Interface Speclficatlons (Single Mode); 

ANSI T1 .107-1988, American National Standard for Telecommunications . 
Digital Hierarchy • Formats SpecificaUona; 

ANSI T1 . 107a-1990 ·American National Standard for 
Telecommunications- Digital Hierarchy - Supplement to Formats 
Speciflcatlons (DS3 Format Applications); 

ANSI T1.107b-1991- American National Standard for 
Telecommunications- Digital Hierarchy· Supplement to Formats 
Specifications; 

ANSI T1 .117-1991, American National Standard for Telecommunications • 
!Digital Hierarchy - Optical Interface Speciflcatlons (SONET) (Single Mode 
• Short Reach); 

ANSI T1 .403-1989, Carrier to Customer Installation, DS1 Metallic 
'Interface Specfflcatlon; 

ANSI T1.404-1994, Netwoti<-to-Customer lnstBIIatlon • DS3 Metallic 
!Interface Speclflcatlon; 

IITU Recommendation G. 707, Netwoti< node Interface for tMe synchronous 
digital hierarchy (SDti); 

ITU Recommendation G.704, Synchronous frame structures used at 
1544, 6312, 2048, 8488 and 44738 kbiVs hierarchical levels; 

Bellcore FR-440 and TR-NWT -000499, TransDOrt Systems Generic 
Requirements (TSGR): Common Requirements; 

Bellcore GR-820-CORE, Generic Transmission Surveillance: DS1 & DS3 
Performance: 

Belloore GR-253-CORE, Synchronoua Optical Netwoti< Systems 
(SONET); Common Generic Criteria; 

Bellcore TR-NWT 000507, Transmission, Section 7, Issue 5 (Belloore. 
December 1993). (A module of LSSGR, FR-NWT ..()()0064.); 
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8.2.4.26 Bellcore TR·NWT .000776, Network lnt.erface Description for ISDN 
Customer Ac:ceu; 

8.2.4.27 Bellcore TR·INS-000342, High-Capacity Digital Special Access Service­
Transmission Parameter Umils and Interface Combinations. Issue 1 
February 1991; · 

8.2.4.28 Bellcore ST·TEC 000052, Telecommunications Tranamlsslon Englneerin9 
Textbook, Volume 2: Facllilles, Third Edition, Issue I May 1989; 

8.2.4.29 Bellcore ST-TEC-000051, Telecommunloatlona Tranamlaalon Engineering 
Tex1book Volume 1: Principles, Third Edition. Issue 1 August 1987. 

8.3 Dtdlcttad Tranaport 

8.3. 1 Dtfln!Uon 

8.3.1.1 Dedicated Tranaport Is an lnteromce transmission path between BeiiSouth 
central offices unbundled from local switching. 

8.3.1 .2 BeiiSouth shall offer Dedicated Transport In each of the following ways: 

8.3.1 .2. 1 !U. capacity on a shared facility. 

8.3.1.2.2 IU a circuit (e.g., DSO, DS1) dedicated to GRUCom. 

8.3.1.3 When Dedicated Transport Is provided as a S)'ltem it shall include: 

8.3.1.3.1 Trenamlsslon equiJ:ment such as multlplexera, line termina1lng equipment. 
amplifiers, and regenerators: 

8.3.1.4 I nter-otllce transmission facilities such as optical fiber, copper twisted pair, 
and coaxial cable; 

8.3.2 Tecbnlc;al Rtaylrtmtnta 

8.3.2.1 

8.3.2.2 

This Section aeta forth technical requlrementa for all Dedicated Transport. 

When BeUSouth provides Dedicated Transport as a ctn::ult or a system. 
the entire designated tranaml11lon circuit or aystem (e.g., OSO, OS 1,0S3) 
ahall be dedicated to GRUCom daalgnated traffic. 

BeiiSouth ahall offer Dedicated Transport In all technologle:a that become 
available Including, but not limited to, OS1 and 083 transport S)'ltems. 
SONET (or SOH) Bk!lrectional Une Switched Rlnga, SONET (or SOH) 
Unidirectional Path Switched Rlnga, and SO NET (or SOH) point-to-point 
transport 8)'1tefm (InCluding linear edd-drop 1ystem1), at all available 
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transmission bit rates. While SONET Ring facilities are no·t available in 
eve,ry application, they are typically available In the major metropolitan 
areas. 

8.3.2.3 For 081 orVT1.5 circuits, Dedicated Transport shall, at a minimum. meet 
the perfonnance, availability, jitter, and delay requirements specified for 
Customer Interface to Central Office ("CI to COj connections in the 
appropriate industry standards. 

8.3.2.4 Where applicable, for 053 circuits, Dedicated Tranaport ahall, at a 
minimum, meet the performance, availability, Jitter, and delay 
requirements apec!fied for Cl to CO connections In the appropriate 
Industry standarda. 

8.3.2.4 BeiiSouth shall offer the following Interface transmission ratas for 
Dedicated Transport: 

8.3.2.4.1 DSO Equivalent: 

8.3.2.4.2 DS1 (Extended SuperFrame- ESF, 04, and unframed application• shall 
be provided); 

8.3.2.4.3 DS3 where applicable (C-blt Parity, M13, and unframed applications shall 
be provided); 

8.3.2.4.4 SONET standard Interface ratea In accordance with ANSI T1 .1 05 and 
ANSI T1 .105.07 and phyaicallntetfaces per ANSI T1 .1~.06 (Including 
referenced lnterfacell). In particular, VT1 .5 baaed STS-1 a will be the 
Interface at an GRUCom service node. 

8.3.2.4.5 SOH Standard Interface rates in accordance with lntematlonal 
Telecommunications Union (ITU) RecommendaUon G.707 and 
Pleslochronoua Digital Hierarchy (POH) rates per ITU Recommendation 
G.704. 

8.3.2.5 When Dedicated Tranaport Ia provided as a ayatem, BeiiSouth shall 
design the syatem according to GRUCom's architectural requirements. 
This Includes, but fa not limited to: 

1. Facility routing and tennlnatlon points, 

2. Interface selection among those available on the ayttem. 

3. Syatem provlelonable parametere. Thla does not Include speclllcatlon 
of the vendor to be used by BeiiSouth, except where mutually agreed. 
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8.3.3 At a minimum. Dedicated Transport shall meet each of the requirements 
set forth In the following technical references: 

8.3.3.1 ANSI T1 .231-1993 -American National Standard for Telecommunications 
- Digital Hierarchy- Layer 1 In-Service Digital Transmission performance 
monitoring. 

8.3.3.1.1 ANSI T1 .102-1993, American National Standard for Telecommunications­
Digital Hierarchy - Electrical Interfaces; 

8.3.3.1 .2 ANSI T1.106-1988, American National Standard for Telecommunications ­
Digital Hierarchy- Optical Interface Specifications (Single Mode); 

8.3.3.1.3 ANSI T1 .1 07-1988, American National Standard for Telecommunications -
Digital Hierarchy- Formats Speefficatlons; 

8.3.3.1.4 ANSI T1 .107a-1990-American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications (DS3 Format Appllcatlona); 

8.3.3.1.5 ANSI T1 .107b-1991 -American National Standard for 
Telecommunications- Digital Hierarchy- Supplement to Formats 
Speclficatlons; 

8.3.3.1.6 Bellcore FR-440 and TR-NWT-000499, Transport Systems. Generic 
Requirements (TSGR): Common Requirements; . 

6.3.3.1. 7 Bellcore GR-820-COF.::, Generic Transmission Surveillance: OS 1 & OS3 
Performance; 

8.3.3.1.8 Bellcofe TR-NWT 000507. Transmission. Section 7. Issue 5 (Bellcore. 
December 1993). (A module of LSSGR. FR-NWT -000064.); 

8.3.3.1 .9 Bellcore TR-INS-000342, High-Capacity Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 
February 1991; 

8.3.3.1.10 Bellcore ST-TEC 000052, Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities. Third Edition, Issue I May 1989; 

8.3.3.1 .11 Bellcons ST-TEC-000051. Telecommunications Transmission Engineering 
Textbook Volume 1: Prtnaples, Thl.rd Edition. lnue 1 August 1987; 

8.4 Tandem 8w!t.ch!ng 

8.4.1 O.flnltion 
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Tandem Switching Ia the function that establishes a communications path 
between two switching offices through a third switching office (the tandem 
switch). 

8.4.2 Technical Requirements 

8.4.2.1 Tandem Switching shall have the same capabllltlea or equivalent 
e~pabllnlea aa thoae described In Bell Communlcatlona Reuarch TR· 
TSY-000540 luue 2R2, Tandem Supplement, 611190. The requirements 
for Tandem SWitching Include, but are not Umited to the following: 

8.4.2.1.1 Tandem Switching shall provide signaling to establish a tandem 
connection; 

8.4.2.1.2 Tandem Switching will provide screening as jolnUy agreed ~o by GRUCom 
and BeiiSouth; 

8.4.2.1.3 Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN features where aueh routing Ia not available from the 
originating end office switch, to the extent such Tandem switch has such 
capability 

8.4.2.1.4 Tandem Switching shall provide a.c:ceas to Toll Free number portability 
database as designated by GRUCom: 

8.4.2.1.5 Tandem Switching shall provide all trunk lnterconnectlona discussed 
under the "Network Interconnection" section (e.g., SS7, MF, DTMF. 
OiaiPulse, PRI-ISDN, DID, and CAMA-ANI (if appropriate for 911 )); 

8.4.2.1.6 Tandem Switching a'llll provide connectivity to PSAPa where 911 
solutions are deployed and the tandem Is used for 911; and 

8.4.2.1.7 Where appropriate, Tandem Switching shall provide connectivity to transit 
traffic to and from other carriers. 

8.4.2.2 Tandem Switching ahaU accept connections (Including the neceuary 
algnallng and trunklng interconnections) between end offices. other 
tandems, IECt, ICOs, CAPt and CLEC switches. 

8.4.2.3 Tandem Switching shall provide looal tandemlng functionality between two 
end of'lices Including 1wo o1flc:et belonging to different CLEC's (e.g., 
between a CLEC end otrlce and the end otrlce of another CLEC). 

8.4.2.4 Tandem Swltclllng shall preserve CLASSILASS features and Caller ID as 
traffic ta processed. 
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Tandem Switching ahall record billable events and aend them to the area 
billing center. designated by GRUCom. Tandem Switching will provide 
rac:ording of all billable evtnta 11 jolnUy agreed to by GRUCom and 
eenSouth. 

Upon a reasonable request from GRUCom. BellSouth shall perfonn 
routine teatlng and fault Isolation on the underlying switch that Ia providing 
Tandem Switching and all Its interconnections. The reaultl and reports of 
the testing ahall be made Immediately available to GRUCom. 

BeiiSouth shan maintain GRUCom'a trunks and interconnections 
associated with Tandem Switching at least at parity to Ita own trunks and 
interconnection~. 

BeiiSouth shall control congestion polnta and network abnonnalrtlea. All 
traffic will be reatrieted In a non discriminatory manner. 

Selective Call Routing through the uae of line claaa codes is not available 
through the use of tandem switching. Selectlve Call Routing through the 
use of line claaa codes Ia an end office capability only. Detailed pr1mary 
and overllow routing plana for all Interfaces available within BoiiSouth 
switching network shall be mutually agreed to by GRUCom and BoiiSouth. 

Tandem Switching shall process originating toll-free traffic received from 
GRUCom local switch. 

In support of AIN trlggore and features. Tandem Switching shall provide 
SSP capabilitioa when those capabilities are not available from tho Local 
Switching Network Element, to tho extent such Tandem Switch haa such 
capability. 

Interface Requlrementa 

Tandem Switching shall provide Interconnection to the E911 PSAP where 
the underlying Tandem Ia acting as the C91 1 Tandem. 

Tandem Switching ahalllnterconnect with direct trunka, to .all carriere with 
which BeiiSouth lnterconneeta. 

BeiiSouth shall provide all algnaling neoesaary to provide Tandem 
Switching with no lou of feature functionality. 

Ta.ndem Switching ahalllnterconnect with GRUCom's awltc:tl, uaing two­
way trunka, for tramo that Is tranaltlng via BeiiSouth networ1k to tnterLA TA 
or lntraU\TA camera. At GRUCom'a requeat, Tandem Swi1chlng ahall 
record and keep recofda of traffic for bllllng. 
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Tandem Switching shall provide an alternate final routing pattern for 
GRUCom traffic overflowing from direct end office high uea~;~ trunk 
groups. · 

Tandem Switching shall meet or exceed (i.e., be more favorable to 
GRUCom) each of the requirements for Tandem Switching set forth in the 
following technical references: 

Bell Communications Research TR-TSY-000540 Issue 2R2, Tandem 
Supplement 6/1190; 

GR-905-CORE covering CCSNIS; 

GR-1429-CORE for call management features; and 
GR-2863-CORE end BeiiCore GR-2902-CORE covering CCS AJN 
interconnection 

Operator Sytflma 

BeiiSouth agrees to offer access to operator systems pursuant to the 
terms and conditions following end at the rates set forth In Attachment 11 . 

9.1 O.flnltlon 

Operator Systems Ia the Netwcm Element that provides operator and 
automated call handling and billing, special services, customer telephone 
listings and optional call complellon services. The Operator Systems, 
Network Element provides two types of functions: OperatOf' Service 
functions and O.:ectory Assistance Service functions, each of which are 
described In detail below. 

9.2 Operator Service 

9.2.1 DeflnltJon 

9.2.2 

9.2.2.1 

Operator Service provides: (1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calla), (2) 
operator or automated esslatance for billing after the customer has dialed 
the called number (for example, credit card calla); and (3) special services 
Including but not limited to Buay Line Verffk:ation and Emergency Line 
Interrupt (ELl), Emergency Agency Call, Operator-aaalst.ed Directory 
Assistance, and Rate Quotes. 

Requlrament8 

When GRUCom requests BeiiSouth to provide Operator Services, the 
following requirements apply: 
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9.2.2.1.3 BeiiSouth shall complete calls that are billed to GRUCom C4Jstomer's 
calling card that can be validated by BeiiSouth. 

9.2.2.1.4 BeiiSouth shall complete person-to-person calls. 

9.2.2.1 .5 BeiiSouth shall complate collect calls. 

9.2.2.1 .8 BeiiSouth shall provide the capability for callers to bill to a third party and 
complete such calla. 

9.2.2.1 . 7 BeiiSouth shall complete station-to-station calls. 

9.2.2.1 .8 BeiiSouth shall process emergency calla. 

9.2.2.1.9 BeiiSouth shall process Busy Line Verity and Emergency Line Intern.~! 
requests. 

9.2.2.1.10 BeiiSouth shall process emergency can trace. as they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall proceaa operator-assisted directory assistance calls. 

9.2.2.2 BeiiSouth shall adhere to equal access requirements, providing GRUCom 
local customers the same IXC access as provided to BeiiSouth 
customers. 

9.2.2.3 BeiiSouth shall exercise at leas.! the same level of fraud control in 
providing Operator Service to GRUCom that BeiiSouth provide$ for tts 
own operator service. 

9.2.2.4 BeiiSouth shall perform Billed Number SCI'eenlng when handling Collect. 
Person-to-Person, and Billed-to-Third-F-arty calls. 

9.2.2.5 BellSouth shall direct customer account and other similar Inquiries to the 
customer service center designated by GRUCom. 

9.2.2.6 BeiiSouth shall provide a feed of customer call records In "EMR" format to 
GRUCom In accordance with ODUF standards specified In Attachment 7. 

9.2.3 Interface Raqul,.manta: 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of GRUCom, the Interface 
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requirements ahall con!otm to the then current established ayatem 
Interface specifications for the platfotm used to provide Operator Service 
and the Interface shall conform to Industry standards. 

9.3 Directory .U.Iatlnca S.rvlce 

9.3.1 Definition 

Directory Aasletanee Service provides locel customer tettephone number 
listings with the option to complete the call at the callers direction separate 
and distinct from local switching. 

9.3.2 Requlremanta 

9.3.2.1 Directory Assistance Service shall provide up to two lilting requem per 
call. If available and If requttted by GRUCom's customer, BeiiSouth shall 
provide caller-optional directory aaslstance call completion service at rates 
contained in Attachment 11 to one of the provid"'111stings, equal to that 
which BeiiSouth providea Ita customers. If not available, GRUCom may 
request such requirement pursuant to the Bona Fide Requett Procest of 
Attachment 9. 

9.3.2.2 Directory Aaalatanca Sarvlca Updatn 

9.3.2.2.1 BeiiSouth shaD update cuatomer listings changes daily. Theae changes 
include: 

9.3.2.2.1.1 New customer connedlona: BeJISouth will provide aervlce to GRUCom 
that Is equal to thn service it provides to itltlf and ita customers: 

9.3.2.2.1.2 Customer disconnectlona: BeiiSoulh will provide aervlce to GRUCom that 
Is equal to the service it provides to itself and Ita cuatomera: and 

9.3.2.2.1.3 Customer addrest changea: BeiiSouth will provide service to GRUCom 
that is equal to the service it provides to itaelf and Its cuatomers; 

9.3.2.3 

10. 

ThMe updates shall also be provided for non-listed and non-published 
numbore for ueo In emergencies. 

Signaling 

BeDSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compatlblllty testing ana at th,. 
rates set forth In Attachment 11 . BeiiSouth may provide mediated aooes.s 
to BeiiSouth signaling syatems and databeaes. Available signaling 
alementa Include signaling links, signal transfer points and service control 
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points. Signaling functionality will be available with both A-link and B-link 
connectivity. 

10.1 O.flnltlon of Signaling Unk Tranaport 

10.2 

10.2.1 

10.2.2 

10.2.2.1 

10.2.2.2 

10.2.3 

10.2.3.1 

10.2.3.2 

10.2.4 

10.2.4.1 

10.2 .4.2 

10.2.5 

10 .. 2.5.1 

Signaling Link Transport Ia a set of two or four dedicated 56 Kbpa. 
tranamlaalon paths between CLEc-dealgnated Signaling Points of 
lnterconneetlon (SPOI) that provides appropriate physical diversity. 

Technleal R~ulrementa 

Signaling Unk Transport shall consist of full duplex mode 56 kbps 
tranamlulon paths. 

Of the various optlona available, Signaling Unk Transport shall perfonn In 
the following two ways: 

As an "A-link" Which Is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch (STPS) pair: and 

As a "8-fink" which Is a connection between two STPS pairs in different 
company networ1ta (e.g., between two STPS pairs for two Competitive 
!Local Exchange Carriers (ClECs)). 

Signaling Unk Transport shall consist of two or more signaling link layers 
as follows: 

An A·link layer shall consist of two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a perfonnance objectlve such that: 

There shan be no more than two minutee down time per year for an A-link 
layer; and 

There ahall be negligible (leu than 2 aeoonda) down time per year for a 
B-link layer. 

A algnalin; Onk layer ahellaatiafy lnterotlice and Intraoffice diversity of 
facilities and equipment, auch that: 

No lingle feliure of facllltles or equipment causes the failure of both links 
in an A.fi.nk layer o.e., the links should be provided on a minimum of two 
separate phyak:al pa1ha end-t~nd); and 
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No two concurrent failures of facilities or equipment shall cause the failure 
of all four link.s In a B-link layer (i.e., the links should be provided on a 
minimum of three separate physical pathl end-to-end). 

Interface Requirement. 

There shall be a DS1 (1 .544 Mbps) interface at the GRUCom-deslgnated 
SPOis. Each 58 kbps transmiasion path ahall appear as a DSO channel 
within the 081 Interface. 

Signaling Tranaftr po!nta lSTPa) 

Definition • Signaling Transfer Points Is a algnallng network function that 
Includes all of the capabilities provided by the signaling transfer point 
switches (STPSs) and their associated signaling link& which enable the 
exchange of SS7 messages among and between switching elements, 
database elements and signaling transfer point switches 

Technical Requirement. 

STPa aha.ll provide acceu to Network Elements connected to BeiiSouth 
SS7 network. These Include: 

BeiiSOuth Local Switching or Tandem Switching: 

BeiiSouth Service Control Points/DataBases: 

Third-party local or tandem switching 

Third-party-provided STPSs. 

The connectivity provided by STPs shall fully support the functions of all 
other Network Elements connected to BeliSouth SS7 netwot1l. This 
expllcitly includes the use of BeiiSouth SS7 network to convey messages 
which neither originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 network (/.e., ttanalent measages). VVhen 
BeiiSouth SS7 network Is used to convey transient messages, there shall 
be no alteration of the Integrated Services Digital Network User Part 
(ISDN UP) or Transaction Capabilities Application Part (TCAP) user data 
that conltltutes the content of the me11age. 

If a BeiiSouth tandem awltoh routes calJing tta111c, based on dialed or 
translated digits, on SS7 trunk& between an GRUCom local switch and 
third party local switch, BeiiSouth SS7 network shall convey the TCAP 
messages that are necessary to provide Call Management features 



11.2.4 

11.2.4.1 

11.2.4.2 

11.2.4.3 

11.2.5 

11.2.6 

11.2.6.1 

11 .. 2.6.2 

11.2.7 
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(Automallc Callback, Automatic Recall, and Screening List Editing) 
between GRUCom local STPSs and the STPSs that provic:Je connectivity 
with the third party local switch, even if the third party local switch is not 
directly connected to BeiiSouth STPSs. 

STPs ehall provide all functions of the MTP as defined In Bellcore ANSI 
Interconnection Requirements. Thlt Includes: 

Signaling Data Unk functions, as defined In Bellcore ANSI Interconnection 
Requirements. 

Signaling Link functions, as defined In Bellcore ANSI Interconnection 
Requirements, and 

Signaling Network Management functions, as defined In Bellcore ANSI 
Interconnection Requirements. 

STPa shall provide all functions of the SCCP necessary for Class 0 (basic 
ICOnnectlonless) aervloe, as defined In Bellcore ANSI Interconnection 
Requirements. In particular, this includes Global Title Translation (GTT) 
and SCCP Management procedures, as speci11ed In T1 .112.4. In ea.4ea 
where the destination algnafing point Ia a GRUCom or third party local or 
tandem switching system directly connected to BellSoulh SS7 network, 
IBeiiSouth shall perfonn final GTT of messages to the destination and 
SCCP Subsystem Management of the destination. In all other cases, 
IBeiiSouth shall perfonn Intermediate GTT of messages to .a gateway pair 
of STPSs in an SS Y network connected with BeiiSouth SS 7 network, and 
shall not perfonn SCCP Subsystem Management of the destination. If 
IBeiiSouth performs final GTT to a GRUCom databue, then GRUCom 
agrees to provide BellSouth with the Destination Point Code for the 
GRUCom database. 

STPs shall provide on a non-discriminatory basis all functions of the 
OMAP commonly provided by STPa, as sp~lfled In the reference in 
Section 10.4.5 of this Attachment. All OMAP functions will be on a "Where 
avallable" basis and can Include: 

MTP Routing Verification Test (MRVT) and 

SCCP Routing Verification Test (SRVT). 

In caatJS where the deatlnatlon signaling point is a BeiiSoulh local or 
tandem switching system or database. or Ia an GRUCom or third party 
local or tandem twitching aystem directly connectad to the BeiiSouth SS7 
network, STPa ehall perfonn MRVT and SRVT to the destination signaling 
point. In all other cases, STPa shall perfonn MRVT and SRVT to a 

2J1/fl8 



11 .2.8 

11.2.9 

11 .2.9.1 

11 .2.9.2 

11.3 

11.3.1 

11 .3.1.1 

11 .3.1.2 

11 .3.2 

11 .3.3 

All8dunent2 
Page~ 

gateway pair of STPSt In an SS7 networ!( connected with the BeiiSouth 
SS7 networ!(. Thla requirement shall be superseded by the specifications 
for lntemetwori( MRVT and SRVT If and when these become approved 
ANSI standards and available capabilities of BeiiSouth STPSs, and If 
mutually agreed upon by GRUCom and BeUSouth. 

STPs shall be on parity with BeiiSouth. 

SS7 Advanced lnt.lllgent Networt< (A IN) Acca•• 

'Nhen technically feasible and upon request by GRUCom, SS7 Access 
shall be made available In aaaoclatlon with unbundled switching. SS7 AIN 
Access Is the provisioning of AIN 0.1 triggers In an equipped BeiiSouth 
local switch and Interconnection of the Bell South SS7 networ!( with the 
GRUCom 887 networi< to exchange TCAP queries and responses with an 
GRUComSCP. 

SS7 AIN Acx;ess shall provide GRUCom SCP access to BeiiSouth local 
switch In association with unbundled switching via interconnection of 
BeiiSouth SS7 and GRUCom SS7 Networi<s. BeiiSouth shall offer SS7 
aecea:s through ita STPa. If BeiiSouth requires a mediation device on any 
part of its networi< specific to this form of access. BeiiSouth must route Ita 
menages In the same manner. The lnterconnectlon arrangement shall 
result In the BeiiSouth local switch recognizing the GRUCom SCP as at 
least at parity with BeiiSouth's SCP's in terms of interfaces. performance 
and capabilities. 

Interface Requlramenta 

BeiiSouth shall provide the following STPa options to connect GRUCom 
or GRUCom-deslgnated local switching systems or STPSs to BeiiSouth 
SS7 networi(: 

An A-link Interface from GRUCom local switching systems: and, 

A B-link Interface from GRUCom local STPSs. 

Each type of interface shall be provided by one or more seta (layers) of 
signaling links. 

The Signaling Point of lnterconnectJon (SPOI) for each link shall be 
locabd at a aou-<:onnect element, such u a DSX-1, In the ~tral 
Ofllce (CO) whena BeiiSouth STPS is located. There shall be a uS1 or 
higher rate transport interfaco at each of the SPOis. Each signaling link 
shall appear as a DSO channel within tha 051 or higher rate Interface. 
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BeiiSouth shall offer higher rate OS1 signaling for interconnecting 
GRUCom local switching systems or STPSs with BeiiSouth STPSa as 
soon as these become approved ANSI atlndarda and avaUable 
capabilities of BeiiSouth STPSs. BeiiSouth and GRUCom wlll work jointly 
to establish mutually acceptable SPOia. 

BeiiSouth CO shall provide Intraoffice diversity between the SPOis and 
BeiiSouth STPS. so that no alngle failure of Intraoffice facilities or 
equipment ahall cause the failure of both B-links In a layer connectlng to a 
BeiiSouth STPS. BelfSouth and GRUCom will work jointly to establish 
mutually acceptable SPOis. 

BeliSouth ahall provide MTP and SCCP protocol Interfaces that shall 
conform t.o all aectlons relevant to the MTP or SCCP In the following 
specifications: 

Belk:ore GR·90S.CORE, Common Channel Signaling Network Interface 
Specification (CCSNIS) Supporting Network lnterconnectlon. Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDN UP); 

Bellcore GR-1-432-CORE, CCS Network Interface Specfflcation (CCSNIS) 
Supportlng Signaling Connectlon Control Part (SCCP) and Transactlon 
Capabilities Application Part (TCAP). 

Meuage ScrMnlng 

BeiiSouth ahatl set message screening parameters so sa to accept valid 
measeges from GRUCom local or tandem switching systems destined to 
any signaling point within BeiiSouth's SS7 network where the GRUCom 
switching system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so aa to pass valid 
messages from GRUCom local or tandem switching systems destined to 
any signaling point or network accened through BeiiSouth's SS7 network 
where the GRUCom switching system has a legitimate signaling relation. 

BeiiSouth shall set message screening parameters so as to accept and 
paaalsend valid messages destined to and from GRUCom from any 
signaling point or network Interconnected through BeiiSouth'a SS7 
network where the GRUCom SCP haa a legitimate algnallng relation. 

STPa shall be equal to or better than all of the requirements for STPs set 
forth In the following technical references: 
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11.4.1 ANSI 11.111-1992 American National Standard for Telecommunicatlons. 
Signaling System Number 7 (SS7) • Message Transfer Part (MTP); 

11.4.2 ANSI 11.111A-1994 American National Standard for Telecommunications 
• Signaling System Number 7 (SS7) • Meaaage Transfer Part (MTP) 
Supplement; 

11 .4.3 ANSI T1.112-1992 American National Standard for TeleeommunlcaUons­
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

11.4.4 ANSI 11.115-1990 American National Standard for Telecommunications -
Signaling Syatem Number 7 (SS7) • Monitoring and Measurements for 
Networks; 

11.4.5 ANSI T1 .116-1990 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) • Operations, Maintenance and 
Administration Part (OMAP); 

11 .4.6 ANSI T1 .118-1992 American National Standard for Telecommunications­
Signaling Syatem Number 7 (SS7) • lntermedlat.e Signaling Networ1< 
Identification (ISNI); 

11 .4. 7 Bellcore GR-905-CORE, Common Channel Signaling Networ1< Interface 
Specification (CCSNIS) Supporting Networ1< Interconnection, Mesaage 
Transfer Part (MTP), and Integrated Services Digital Networ1< User Part 
(ISDNUP); and 

11.4.8 Bellcore GR-1432-CORE, CCS Networ1< Interface Specfficatlon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabllltla Application Pert (TCAP). 

12. Strvlet Coptro! Polpii/Dat.IBuu 

12.1 Deftnltlon 

12.1.1 Databases are the Networ1< Elements that provide the functionality for 
storage of, acc:eaa to, and manipulation of Information required to offer a 
particular service and/or capability. Databaaea Include, but are not limlled 
to: Local Nu~r Portability, LIDS. Toll Free Number Databaae, 
Automatic Location ldentlflcatloniDeta Management System, Calling 
Na~TWJ Database, acc:eaa to Service Creation Environment and Service 
Management Syatem (SCEISMS) application database• and Directory 
Aulatance. 
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12.1.2 A Service Control Point (SCP) Ia a apecffic type of Database functionality 
deployed In a Signaling System 7 (SS7) networit that executes s.ervlce 
application logic In response to 557 queries sent to It by a switching 
:system also connected to the SS7 network. Servloe Management 
Systems provide operational Interfaces to allow for provisioning, 
administration and maintenance of subscriber data and seiiVk:e application 
data stored In SCPa. 

12.2 Technical Requirementa for SCPaiDataba ... 

IRequltementa for SCPa/Databases wl1hln thla section addrea.a storage or 
~nformation, accea.a to Information (e.g. signaling protocols. response 
ltimea), and administration of Information (e.g., provisioning, 
administration. and maintenance). All SCPa/Databasea shall be provided 
to GRUCom In accordance with the following requirement~' 

12.2.1 BeiiSouth shall provide physical access to SCPa through the 857 networ1< 
and protocols wl1h TCAP as the application layer protocol. 

12.2.2 BeiiSouth shall provide phyalcal lnterconnection to databases via Industry 
etandard Interfaces and protocols (e.g. SS7, ISDN and X.25). 

12.2.3 The reliability of Interconnection options shall be oonslsten't wl1h 
requirements for diversity and survivability. 

12.2.4 Databaaa Availability 

Call processing databasett shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage periods and only be 
undertaken upon ,)roper notification to providers which might be impacted. 
Any downtime aaaoclated wl1h the provi.alon of call processing related 
databases will impact all service providers. Including BeliSouth. equally. 

12.2.5 The operational Interface provided by BeliSouth shall complete Database 
transactions (I.e .• add, modify, delete) for GRUCom customer records 
stored In BeliSouth databases within 3 dAys, or sooner where BeiiSouth 
provisions Ita own customer records within a ehorter Interval. 

12.3 Local Number Portability Database 

12..3.1 Daflnltlon 

The Permanent Number Portability (PNP) database supplies routing 
numbers for calla Involving numbers that have been portedl from one local 
servloe provider to another. PNP Ia currently being worited In Industry 
forums. The reaulta of these forums will dictate the industry direction of 
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PNP. BeiiSouth agrees to provide aooeaa to the PNP database at rates, 
terms and condltlona aa set forth by BeiiSouth and In accordance wi1h an 
effective FCC or Commlulon directive. 

' 
12.4 Llna lnfonnatlon Databaaa (LIDS): 

BeiiSouth will store In Its LIDB only recorda relating to aervloe In the 
BeiiSouth region. 

12.4.1 Definition 

The Line Information Database (LIOB) Is a tranaactlon-oriented database 
aooeaalble through Common Channel Signaling (CCS) networt<a. It 
contains recorda auoclated with customer Line Numbers and Special 
Billing Numbers. UDB accepts querin from other Network Elements and 
provides appropriate reaponsea. The query originator need not be the 
owner of LIOB data. LIDB queries Include functlona auch aa screening 
billed numbera that provides the ability to accept Collect or Third Number 
Billing calls and validation of Telephone Line Number baaed non­
proprietary calling cards. The Interface for the LIOB functionality Is the 
Interface between BelfSouth CCS netwol1< and other CCS networks. LIDB 
also Interfaces to admlnlatrative &Y1tems. 

12.4.2 Technical Requlremanta: 

BeliSouth will offer to GRUCom any additional capabilities that are 
developed for LIDB during the life of thls Agreement. 

12.4.2.1 Prior to the availability of along-term IOiutlon for Local Number Portability, 
BeiiSouth shall enable GRUCom to store In BeUSouth's LIDB any 
customer Line Numbdr or Special Bllfing Number record, whether ported 
or not, for Which the non-GRUCom dedicated NPA-NXX or RA0..()/1XX 
Group Ia supported by that LIDB, except for numbera ported from a third 
party local services provider. 

12.4.2.2 · Prior to the availability of a long-term solutiOn for LOC81 Number Portability. 
BeiiSouth ehall enable GRUCom to atore In e.,nSouth'a LIDS any 
customer Line Number or Special Billing Number record, whether ported 
or not, and GRUCom dedicated NPA-NXX or RA0.0/1XX Group 
Recorda, except for numbera ported from a third party IOC81 services 
provider. 

12.4.2.3 Subsequent to the availability of along-term solutlon for Local Number 
Portability, BeiiSouth shall enable GRUCom to store In BeHSouth's LIDB 
any customer Une Number or Special BUilng Number record, whether 
ported or not, regardless of the number's dedicated NPA-NXX or 
RAO(NXX}-Ol1XX., except for numbera ported from a third party local 
urvices provider. 



12.4.2.4 BeiiSouth shall perform the following UDB functions (I.e .• processing of 
the .following query typoa aa defined In the technical reference In Section 
13.8.11 ofthlt Attlchment) for GRUCom'a cuatomer recorda in LIDB: 

12.4.2.4.1 Billed Number Screening (provldea Information such as whether the ClUed 
Number may accept Collect or Third Number Billing calls); and 

12.4.2.4.2 Calling Card Validation: If GRUCom chooses to offer Tel Line Number 
TlN and/or Special Billing Number (SBN credit cards, calling card 
validation will be supported for GRUCorn customer data In the LJDB. 

12.4.2.5 BeiiSouth thaD proceaa GRUCom'a Customer records In LIDB at least at 
parity with BellSouth customer recorda, with reapect to other LIDB 
functlons. BeiiSouth shall Indicate to GRUCom what additional functions 
(if any) are performed by LIDB in the BeiiSouth network. 

12.4.2.6 Within two (2) weeks after a requeat by GRUCom, BeiiSouth shall provide 
GRUCom with a Jlat of the customer data Items which GRUCorn would 
have to provide In order to support each required LIDB functlon. The list 
shall Indicate which data Items are essential to LJOB function, and which 
are required only to aupport certain services. For each data item, the list 
shall show the data formats, tha acceptabla values of tha data item and 
the meaning of those values. 

12.4.2. 7 Bell South shall provlda LIDB systems for which operating deficiencies that 
would result in callt being blocked, shall not e.xoeed 30 minutes per year. 

12.4.2.8 BaiiSouth shall rvovlde LIDB systems for which operating deficlanclea that 
would not reault In calls being blocked shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIDB systems for which the LIDB function shall be 
In over10ad no more than 12 hours per year. 

12.4.2.10 BeiiSouth shall provide GRUCom with the capability to provision (e.g., to 
add, update, and delete) NPA-NXX and RA0-0/1XX Group Records. and 
Une Number and Special BOling Number Recorda. associated with 
GRUCorn customers, directly Into the BeiiSouth'a LIDB provisioning 
process. The capability to provision (e.g., to add, update, and delete) 
NPA-NXX and RA().()1 /1XX Group recorda. and Line Number and Special 
Billing Number Recorda, aeaoclated with GRUCom customers will be 
provided by BeiiSouth'a DBAC. Direct aoceaa Into BeiiSouth's LIDB 
process Is not currenUy avallabla. Once Direct accest becomea available 
with the appropriate security measure a, BeiiSouth will offer such accee~ to 
GRUCorn. In the Interim , BeiJSouth will provide acceu by elactronlc mall. 
facsimile or paseword-protacted phone call (applicable to Group levf'l 
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NPA.NXX and RA0-01/1XX, updated within the same day if notification to 
BeiiSoulh Is received by 1:00PM central time). 

12.4.2.11 BeiiSouth shall maintain customer data (fnr line numbers, card numbers, 
and for any other types of data maintained in LIDB) ao that such 
customera shall not experience any Interruption of aervlce due to the lack 
of such maintenance of cuatomer deta. In the event that end user 
customers change their local services provider. BeiiSouth will use its beat 
efforts to minimize aervlc:e lnt.erruptlon In those situations where BeiiSouth 
has control over additions and deletions to the database aa the LIDB 
provider. 

12.4.2.12 All additions, updates and deletlonl of GRUCom data to the UDB shall be 
aolely at the direction of GRUCom. Such direction from GRUCom will not 
be required where the addition, update or deletion Is neceuary to perform 
standard fraud control measures (e.g .• calling card auto-deactivation). 

12.4.2.13 BeiiSouth shall provide priority updates to LIDB for GRUCom data upon 
GRUCom's request (e.g .. to support fraud detection), via password· 
protected telephone card, facsimile, or electronic mail within one hour of 
notice from the established BeiiSouth contact. 

12.4.2.14 BeiiSouth shall provide GRUCom with the capability to directly obtain, 
through an electronic Interface, reports of all GRUCom data In LJDB. 
Such capabillty will be through the data mlgratlon format (FCIF Interface) 
that can be used to electronically obtain reports of GRUCom data In LJDB. 

12.4.2.15 BellSouth shall provide LIDB systems such that no more than 0.01% of 
GRUCom customer recorda will be mlaalng from LIDB. as measured by 
GRUCom audita. BeiiSouth will audit GRUCom recorda In LIDB against 
DBAS to Identify record mismatches and provide this data to a designated 
GRUCom <;ontact person to resolve the status of the recorda and 
BeiiSouth will update eystem appropriately. BeiiSouth will refer record of 
mis-matches to GRUCom within one bualneaa day of aLidlt. Once 
reconciled recorda are received baCk from GRUCom, BeiiSouth will 
update LIDB the tame bualneaa day If leas than 500 recorda are received 
before 1:OOPM Centrlll Time. If more than 500 recorda are received. 
BeUSouth will contact GRUCom to negotiate a time frame for the updates. 
not to exceed three bualneaa days. 

12.4.2.16 BeiiSouth shall perform backup and recovery of all of GRUCom's data In 
UDB Including sending to LIDB all changes made since the data of the 
moat recent badcup copy, In a11eut the tame time frame BeiiSouth 
performa badwp and rect:Nery of BeiiSouth data in LIDB for Itself. 
Currentjy, BeHSouth performa bacltupa of the LIDB for liM" on a weekly 
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basis and when a new software release Is scheduled, o backup is 
performed prior to loading the new release. 

12.4.2.17 BeiiSouth shall provide to GRUCom aeoeu to LIDB measurements and 
reports at least at parity with the capability that BeiiSouth has for its own 
customer records and that BeiiSouth provides to any other party. 
Electronic access shall be offered t.o GRUCom when It becomes 
available. Currently, BeiiSouth provides the following Information from the 
Billing Measurements System summarized by Data Owner/Query 
Originator: 

Calling Card Queries 
Billed Number Screening Queries 
Ceiling Card Successful 
Ceiling Card Denied 
Calling Cerd CCAN Service Denied 
Calling Card Pin Mat.ch Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Statua/Nonpartlclpatlng 

As additional LIDS measurements and reports become available, such 
measurements and reports also will be provided to GRUCom. 

12.4.2.18 BeiiSouth shall provide GRUCom with LIDS reports of data which are 
missing or contain errors, as well as any mlsroute errors, within a reason 
time period as r . .Jgotlated between GRUCom and BeiiSouth. 

12.4.2.19 BeiiSouth shall prevent any accass to or use of GRUCom data In LIDB by 
BeiiSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party that is not authorized by 
GRUCom In writing. 

12.4.2.20 BeiiSouth shall provide GRUCom performance of the LIDB Data 
Screening function, which allows a LIDB to completely or partially deny 
specific query originators accau to LIDB data owned by speefflc data 
owners, for Customer Data that Is part of an NPA-NXX or RA0-0/1XX 
wholly or partially owned by GRUCom at least at parity with BeiiSouth 
Customer Data. BeiiSouth shall obtain from GRUCom the acroonlna 
Information aeaoclated with LIDB Data Screening of GRUCom data in 
aocordan<l41 with thla requirement. BeiiSouth currently does not have 
LIOB Data Screening capabilities. When such capability is available, 
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!BeiiSouth shall offer n to GRUCom under the Bona Fide Request process 
of Attachment 9. 

12.4.2.21 BeiiSouth shall accept queries to LIDB asaociated with GRUCom 
customer records, and shall return responses In accordance with industry 
standards. 

1VI.2.22 BeiiSouth shall provide mean proocaslng time at the LIDB within 0.50 
seconds under normal conditions as defined In industry standards. 

12.4.2 .23 BeiiSouth shall provide processing time at the LIDB within 1 second for 
99% of all mellagea under normal conditions as defined In Industry 
standardt. 

12.4.2.24 BeiiSouth shall provide 99.9 % of all LIDB queries In a round trip within 2 
seconds as defined In Industry standards. 

12.4.3 lntltl'face Requirements 

12.4.3.1 

12.4.3.2 

12.4.3.3 

12.5 

12.5.1 

12.5.1.1 

BeiiSouth shall offer LIDB in accordance with the requirements of this 
aubaectlon. 

The Interface to LIDB shall be In accordance with the technical references 
contained within. 

The CCS Interface to UDB shall be the standard Interface described 
herein. 

The LJDB Data Base; 'terpreiation of the ANSI-TCAP messages shall 
comply with the technical reference herein. Global Title Translation shall 
be maintained In the signaling networl< In order to support signaling 
networl< routing to the UDB. 

Toll Free Number Data baM 

The Toll Free Number Database Is a SCP that provides functionality 
neces&aiy for toll free (e.g., 800 and 888) nu.r1ber services by providing 
routing lnfonnatlon and additional ao-<:alled vertical features during call 
set-up In response t.o queries from SSPs. BeiiSouth shall provide the Toll 
Free Number Database In accordance with the following: 

Technlcel Requlrementa 

BeiiSouth shell make BellSouth Toll Free Number Databaae available for 
GRUCom to query with a toll-free number and originating Information. 
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12.6.1.2 The Toll Free Number Database shall return carrier identification and, 
where applicable, the queried toll free number, translated numbers and 
instructions as It would In response to a quety .. ·om a BellSouth switch. 

12.5.1.3 The SCP shall also provide, at GRUCom's option, such additional feature 
as desc:ribed in SR-TSV-002275 (BOC Notes on BeiiSouth Networks, SR· 
TSV-002275, Issue 2, (Bellcore, Apri11994)) as are available to BeiiSoulh. 
Theae may Include but are not limited to; 

12.6.1.3.1 Network Management; 

12.6.1.3.2 Customer Sample Collection: and 

12.5.1.3.3 Service Maintenance 

12.6 Automatic Location ldantJft~atJon/Data Management Syatam 
(ALUDMS) 

The All/OMS Database contains wstomer information (Including name, 
address. telephone Information, and eometlmes special Information from 
the local service provider or watomer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call. The All/OMS database 
is used to provide more routing ftexibllity for E911 calla than Basic 911. 
BeiiSouth shall provide the Emergency Servl~s Database In a~rdan~ 
with the following: 

12.6.1 Tachnl~l Requlremanta 

12.6.1.1 BeiiSouth ehall offer GRUCom a data Unk to the ALUDMS database or 
permit GRUC'"' to provide Its own data link to the ALUOMS database. 
BeiiSouth aha.n provide enor reporta from the ALUOMS database to 
GRUCom Immediately after GRUCom Inputs Information into the ALUOMS 
database. Alternately, GRUCom may uUIIze BeiiSouth, to enter customer 
Information Into the data base on a demand basis, and validate wstomer 
Information on a demand basis. 

12.6.1.2 1'he ALUDMS database shall contain the following customer Information: 

12.6.1.2.1 Name; 

12.6.1.2.2 Addrees; 

12.6.1.2.3 Telephone number; and 

12.6.1.2.4 Othor lnfonnation u appropriate (e.g., whether a w1tomer Ia blind or deaf 
or has another disability). 
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When the BeDSouth It responsible for tdmlnitterfng the ALIIDMS 
database In ita entirety, ported number Nxx. entries for the ported 
numbers should be maint.lned unleu GRUCom request. otherwise and 
shall be updated If GRUCom requests. provided GRUCom suppllea 
BeUSouth with the updates. 

When Remote Call FO!Wirdlng (RCF) Ia used to provide number 
port.blllty to the local customer and a remart< or other appropriate fleld 
Information Ia available In the database, the shadow or "forwarded·to• 
number and an Indication that the number It ported shall be added to the 
customer record. 

If BeiiSouth Is responsible for configuring PSAP featurea (for caaea when 
the PSAP or BeUSouth supporta an ISDN Interface) it shall enaure that 
CLASS Automatic Recall (Can Return) It not used to can back to the 
ported number. AJthough BeUSouth currently does not have ISDN 
Interface, BeiiSouth agrees to comply with this requirement once ISDN 
Interfaces are In place. 

l'*rflca Requlraman._ 

The Interface between the E911 Switch or Tandem and the ALIJDMS 
database for GRUCom customers ahall meet Industry standards. 

12.7 Dlractory Au lat. nee Database 

BeiiSouth ahaU make Ita directory aulstance database avalla~1e to 
GRUCom In order to allow GRUCom to provide ita customers with the 
same directory aalltanoe telecommunicallona services BeiiSouth 
provides to BeP')outh customers. BeiiSouth shall provl:!s GRUCom with 
an Initial feed via magnetic tape and daily update Initially via magnetic 
tape and aubaequently via an electronic gateway to be developed 
mutually by GRUCom and BeiiSouth of customer address and number 
changes. Directory A.aalstanoe Services must provide both the ported and 
GRUCom telephone numbera to the extent available In BeiiSouth's 
database aaslgned to a cuatomer. Privacy Indicators mutt be property 
identified to aaauro the non..publlahed r umbera are accurately Identified. 

12.8 Calling Name Databaae. BeiiSouth ahall make available Ita calling name 
database at rates, teiTTII and conditions contained In BeiiSouth'a calling 
name database Agreement. 

12.9 SCPIIOatabaaes aha.ll be equal to or better than all of the requlrementa 
for SCPIIOatabases set forth In the following technical referenon: 

12.9.1 GR-248-CORE, Bell Convnonlcatlona Research Specification of 
SlgnaUng System Number 7, ISSUE 1 (8ellcore, December 199); 
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GR-1432-CORE, CCS Netwonc Interface SpecifiCation (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Tranaaction 
Ca~billtlet Application Part (TCAP). (Bellcore, March 1994); 

GR·9M.CORE, CCS Netwonc Interface Speolflcatlon (CCSNIS) 
Supporting Une Information Datlbue (LIDS) Service 8. luue 1. R.ev. 1 
(Bellcore, October 1995); 

GR-1149-CORE, OSSGR Section 10: Syatem lntetfacet, luue 1 
(Bellcore, October 1995) (Replaces TR·NWT-0011<49); 

BeiiCore GR-1158-CORE, OSSGR Sectlon 22.3: Line Information 
Dat.base 6, luue (Bellcore, October 1995); 

BeiiCore GR-1428-CORE, CCS Netwoltc lntetface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995); and 

BOC Notea on BeiiSouth Netwonca, SR·TSV-002275, ISSUE 2, (Bellcore. 
April199<4). 

Service Creation Environment and Service Management Syatem 
(SCEISMS) Advanced Intelligent Netwoltc (AIN) Acceaa 

BeiiSouth'a Service Creation Environment and Service Management 
Syatem (SCEISMS) Advanced Intelligent Netwonc (AIN) Acces1 shall 
provide GRUCom the capability that will allow GRUCom and other third 
parties to create aervlce applicatlont In a BeliSouth Service Creation 
Environment and deploy those applications in a BeiiSouth SMS to a 
BeiiSouth SCP The third party aervlce applications Interact with AIN 
triggers provisioned on a BeUSouth SSP. 

BeiiSouth'a SCEISMS AIN Acceas shall provide acceu to SCE hardware, 
aoftware, testing and technical support (e.g., help desk, aywtem 
admlniatrator) resources available to GRUCom. Scheduling procedures 
shall provide GRUCom equivalent priority to these resources 

BeiiSouth SCP ahall partition and protect GRUCom eervloe logk: and data 
from unauthoriz.ed acceu, exectJtlon or other types of compromlee. 

'Mlen GRUCom aelecta SCEISMS AIN Accen, BeiiSouth ehall provide 
training, documentation, and technlealaupport to enable GRUCom to use 
BeiiSouth'a SCEISMS AIN Acoeas to create and admlnlater appllcationa. 
Training, documentltion, and technical aupport will addren uae of SCE 
and SMS Bcceat and admlnlatratlve func:tlont, but will not Include aupport 
for the creation of a apeclflc service application. 
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When GRUCom seleeta SCEISMS AIN Access, BeiiSouth shall provide 
for a secure, controlled access environment In aaaoclatlon with ita Internal 
use of AIN component.. GRUCom acoeaa will be provided via remote 
data connection (e.g .• dial-In, ISDN). 

When GRUCom selects SCEJSMS AIN Accesa, BeiiSouth shall allow 
GRUCom to download data forma and/or tables to BeiiSouth SCP via 
BeiiSouth SMS without Intervention from BeUSouth (e.g., Mrvice 
customlzatlon and customer aubscriptlon). 

DARK FIBER 

BeiiSouth agrees to offer acceaa to Dartc Fiber where the alate 
commissions have required such acceaa pursuant to the terms and 
c:ond~lons following and at the rates set forth In Attachment 11 . The 
parties agree that Dartt Fiber will be used In the provisioning of local 
service. 

13.1.1 Oartc Fiber Ia unused strands of optical fiber. II may be strands of optical 
fiber existing in aerial or underground structure. No tine terminating 
elementa terminated to such strands to operatlonalize Ita tranamlaalon 
capabllitlet will be available. No regeneration or optical amprdication will 
be Included with this element. 

13.2 Rtqlllrtmtnta 

13.2.1 BeiiSouth shall make available Dark Fiber where It exists in BeUSouth's 
network and where, as a result of future building or deployment, It 
becomes avr; (lable. BeiiSouth shall offer all Dark Fiber to GRUCom 
pursuant to the prices set forth In Attachment 11 of this Agreement. 

13.2.2 GRUCom may teat the quality of the Dark Fiber to confirm its usability and 
performance specifications. 

13.2.3 ~'!South shall use Ita beat efforts to provide to GRUCom Information 
regarding the location, avallablfrty and performance of Dark Fiber within 
ten (10) business daya for a re<:ofds based answer and twenty (20) 
bualneaa daya for a field bued answer, after receMng a request from 
GRUCom \Requeatj. Within auch time period, BeiJSouth ahall send 
wrltt.en confirmation of avallabiiHy of the Dark Fiber \ Conflrmattonj. 

13.2.4 BeiiSouth shall use Ita best efforts to make Dark Fl.ber avallablo to 
GRUCom within thirty (30) buslneaa daya after It receives written 
confirmation from GRUCom that the Dark F'lber previously deemed 
available by BeiiSouth Is wanted for use by GRUCom. Thla Includes 
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ldentif1C8tlon of appropriate connection points (e.g., Light Guide 
Interconnection (LGX) or splice points) to enable GRUCom to connect or 
splice GRUCom provided transmission media (e.g., optical fiber) or 
equipment to the Dar1< Fiber. 

14. SSZ Network lnttrconntct!on 

14.1.1 O.flnlt!on 

SS7 Networ1< Interconnection Ia the Interconnection of GRUCom local 
SignaUng Tranafer Point Switahea (STPS) and GRUCom local or tandem 
switching ayatema with BeJISouth STPSa. This Interconnection provides 
connectivity that enables the exchange of SS7 messages among 
BeJISouth switching syatems and databases (DBa), GRUCom local or 
tandem switching ayatema, and other third-party switching syatems 
directly connected to the BeiiSouth SS7 network. 

14.1.2 Technical Requl,.menta 

14.1.2.1 SS7 Networtt Interconnection shall provide connectivity to all components 
of the Bell South SS7 network. These Include: 

14.1.2.1.1 BeiiSouth local or tandem switching ayatema; 

14.1.2.1 .2 BeiiSouth DBa; and 

14.1.2.1.3 Other third-party local or tandem switching systems. 

14.1.2.2 The connectlvity provided by SS7 Networ1< lnt.erconnectlon shall fully 
support the functlona of BeiiSouth switching systems and DBa and 
GRUCom or other third-party switching systems with A-link access to the 
BeiiSouth SS7 networ1<. 

14.1.2.3 

If traffic Ia routed baaed on dialed or translated digits between an 
GRUCom local awitchlng system and a BeiiSouth or other third-party local 
switching system, either directly or via a BeiiSouth tandem switching 
ayatem. then it is a requirement that the BeUSouth SS7 network convey 
via SS7 Network lnterconnoctlon the TCAP messages that are necessary 
to provide call Management services (Automatic Callback, Automatic 
Recall, and Screening List Editing) between the GRUCom local STPSa 
and BeiiSouth or other third-party local awitch. 

When the capability to route meaaagea baaed on Intermediate Signaling 
Networit Identifier (ISNI) Is generally available on BeiiSouth STPSa, the 
BeiiSouth 887 Network shall also convey TCAP messages using SS7 
Networ1< Interconnection in llmilar circumatancea where the BeiiSouth 
switch routes traffic baaed on a Carrier Identification Code (CIC). 
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14.1.2.4 SS7 Network Interconnection shal.l provide all functions of the MTP as 
specified In ANSI T1.111 . This Includes: 

14.1.2.4.1 Signaling Data Link functions, as specified In ANSI T1 .111.2: 

14.1.2.4.2 Signaling Unk functlona, as speclfled in ANSI T1 .111.3; and 

14.1.2.4.3 Signaling Networi( Management functions, as specified in ANSI T1 .111.4. 

14.1.2.5 SS7 Networi( Interconnection shall provide all functions of the SCCP 
necessary for Cla.aa 0 (basic conneetlonleaa) service, as specified In ANSI 
T1.112. In particular. this Includes Global Title Translation (GTT) and 
SCCP Management procedures. as specified in T1 .112.4. Where the 
destination signaling point Is a BeiiSouth switching syatem or DB, or is 
another thlrd-perty local or tandem twitching ayatem directly connected to 
the Bell8outh 887 network, 887 Network Interconnection shall include 
final GTT of measages to the destination and SCCP Subsy:atem 
Management of the destination. Where the destination signaling point fa 
an GRUCom local or tandem switching syatem. SS7 Network 
Interconnection shall include Intermediate GTT of messages to a gateway 
pair of GRUCom local STPSa, and shall not Include SCCP Subsystem 
Menagement of the destlnatlon. 

14.1.2.6 SS7 Network Interconnection shall provide all functions of the lntegrat.ed 
Servicefl Digital Networi( User Part (ISDNUP), as specified in ANSI 
T1 .113. 

14.1.2 .. 7 SS7 Network Interconnection shall provide all functions of tlhe TCAP, as 
apeclfied in AN "'I T1 .114. 

14.1.2.8 If and when Internetwork MTP Routing Verification Teat (MRVT) and 
SCCP Routing VerificaUon Teat (SRVT) become approved ANSI 
standards and available capabilities of BeiiSouth· STPSs. SS7 Networi( 
Interconnection shall provide these functions of the OMAP. 

14.1.2.9 SS7 Networi( Interconnection shall be EKtUal to or better than the following 
performance requirement.: 

14.1.2.9.1 MTP Performance, aupecified In ANSI T1 .111.6; 

14.1.2.9.2 SCCP Performance, as specified In ANSI T1.112.5; and 

14.1.2.9.3 ISONUP Performance, as specified In ANSI T1.113.5. 

14.1.3 ln~rfaca Requirements 
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14.1.3.1 BeiiSouth shall offer the following SS7 Networlllnterconnectlon options to 
connect GRUCom or GRUCom-dealgnated local or tandem switching 
ayatoma or STPSa to tho BoiiSouth SS7 notworl<: 

14.1.3.1.1 A-link Interface from GRUCom local or tandem switching systems: and 

14.1.3.1.2 B-link Interface from GRUCom STPSs. 

14.1.3.2 The Signaling Point of Interconnection (SPOI) for each link shall be 
located at a crou-connect element, such as a OSX-1 , In the Central 
Office (CO) where the BeiiSouth STPS Ia located. There ahall be a DS1 
ror higher rate transport Interface at each of the SPOia. Each signaling 
link ahall appear as a OSO channel within the OS1 or higher rate Interface. 
BeiiSouth shall offer higher rate 0 51 signaling links for Interconnecting 
rGRUCom local switching ayatema or STPSt with BellSouth STPSs as 
:soon aa these become approved ANSI standards and available 
eapabllitiea of BellSouth STPSa. BellSoulh and GRUCom will worll jolnUy 
t.o establish mutually acceptable SPOI. 

14.1.3.3 IBeiiSouth CO ahall provide lntraofllce dlve,.ity between the SPOia and 
the BellSouth STPS, ao that no single failure of IntraoffiCe facilltlea or 
oqulpmont ahall cauae the failure of both B-llnka In a layer connecting to a 
BeiiSouth STPS. BellSouth and GRUCom will worll jointly to eata.blish 
mutually acceptable SPOI. 

14.1.3.4 The protocol interface requirements for SS7 Networlllnterconnection 
include the MTP, ISONUP, SCCP, and TCAP. These protocol Interfaces 
shaU conform to the following apecificatlona: 

14.1.3.4.1 Bellcore GR-905-CORE, Common Channel Signaling Networlllnterface 
Specification (CCSNIS) Supporting Networlllnterconnectlon, Message 
Transfer Part (MTP), and Integrated Services Digital Network User Part 
(ISDN UP); 

14.1.3.4.2 Bellcore GR-1428-CORE, CCS Networll lnterface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.3.4.3 Bellcore GR-1429-CORE, CCS Networlllnterface Specltlcatlon (CCSNIS) 
Supporting Call Management Services: and 

14.1.3.4.4 Bellcore GR-1432-CORE, CCS Netwoltc Interface Specification (CCSNIS) 
SupportJng Signaling Connection Control Part (SCCP) and Tranaactlon 
CapabUitles Application Part (TCAP). 

14.1.3.5 BellSoulh shall set message arJeenlng paramete,. to blocl< accept 
mesaagea from GRUCom local or tandem switching systems destined to 
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any signaling point In the BeliSouth SS7 network with which the GRUCom 
awitchlng sy.tem has elegltlmltt slgnellng relation. 

14.1.4 SS7 Networlt Interconnection shell be equal to or better then all of the 
requirements for SS7 Network Interconnection aet forth In the following 
technical references: 

14.1.4.1 ANSI T1.11 0-1992 Arne ricin National Standard Telecommunications • 
Signaling System Number 7 (SS7) • General Information: 

14.1.4 .2 ANSI T1.111-1992 American Na1lonel Standerd for Telecommunications. 
Slgnellng Sy.tem Number 7 (SS7) - Message Transfer Part (MTP); 

14.1.4 .3 ANSI T1.111 A-1994 American Netlonet Standerd fOf Telecommunications 
- Slgneling Sy.tem Number 7 (SS7) • Message Transfer Part (MTP) 
Supplement; 

14.1.4.4 ANSI T1 .112-1992 American National Standard for Telecommunlcatlons. 
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

14.1.4.6 ANSI T1 .113-1995 American National Standard for Telecommunlcatiol'lt. 
Slg.naUng Sy.tem Number 7 (SS7) • lntegratod Services Digital Network 
(ISDN) User Part; 

14.1.4.8 ANSI T1.114-1992 American National Standard for Telecommunications· 
Signaling Syat.em Number 7 (SS7) • Transaction Capabilities Application 
Part (TCAP); 

14.1.4. 7 ANSI T1.11 ~ 1990 American National Standard for T elecommunk:atlons • 
Signaling Sy.lem Number 7 (SS7) • Monitoring and Measurements for 
Networb; 

14.1.4.8 ANSI T1 .118-1990 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Operatlona, Maintenance and 
Administration Part (OMAP); 

14.1.4.9 ANSI T1 .116-1992 American National Standard for Telecommunications · 
Signaling Sy.tem Number 7 (587) • Intermediate Signaling Netwot1< 
kSentl1lcatlon (I SN I): 

14.1.4.10 Bellcore GR-905-CORE, Common Channel Signaling Nttwoltc Interface 
Specification (CCSNIS) Supporting Networic Interconnection, Mesuge 
TI'INfer Part (MTP), and lntegmed Services Digital Netwoli< User Pan 
(ISONUP); 
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14.1.4.11 Bellcore GR-954-CORE, CCS Networic lnterfllce SpecifiCitlon (CCSNIS) 
Supporting Une lnfonnatlon Database (UOB) Service; 

14.1.4.12 Bellcore GR-1428-CORE, CCS Networic Interface Specification (CCSNIS) 
Supporting Toll Free Service; 

14.1.4.13 Bellcore GR-1429-CORE, CCS Networic Interface Specification (CCSNIS) 
Supporting Call Management Servioes: and, 

14.1.4.14 Bellcore GR-1432-CORE, CCS Networ1c Interface Specification (CCSNIS) 
Supporting SlgNifing Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

15. Batie 111 and e111 

If CLEC orders unbundled network elements, then CLEC Is also 
responsible fCK providing E911 to Its end uaera. BeiiSouth .agrees to offer 
access to the 911/E911 netwottt pursuant to the following terms and 
conditions and at the rates set forth In Attachment 11. 

15.1 Definition 

Basic 911 and E911 Is an additional requirement that provides a caller 
acoesa to the applicable emergency service bureau by dialing a 3-dlglt 
universal telephone number (911). 

15.2 Requirements 

15.2.1 Baa!c 911 Serylqt prov!Jjgolng. For Basic 911 service, BeiiSouth will 
provide to GRUC. Jm a list consisting of each munldpality that subscrlbes 
to Basic 911 service. The list will also provide, if known. the E911 
conversion date for each municipality and, for networic routing purposes, a 
ten-digit directory number representing the appropriate emergency 
answering position for each municipality subscribing to 911 . GRUCom will 
be required to amsnge to accept 911 calls from Its end users In 
municipalities that aubseribe to Basic 911 service and translate the 911 
call to the appropriate 1 ().digit directory number as stated on the list 
provided by BeiiSouth. GRUCom will be required to route that call to 
BeiiSouth at the appropriate tandem or end office. When a municipality 
converts to E911 service, GRUCom will be required to discontinue the 
Batie 911 procedures and being using E911 procedures. 

15.2.2 E911 Seryk:o pcoyiw(gnlog. For E911 aervlce, GRUCom will be required 
to lnata.U a minimum of two dedicated trunks originating from tho GRUCom 
serving wire center and tenninatlng to the appropriate E911 tandem. Thfl 
dedicated trunks shall be, at a minimum, OS.O level trunks configured 
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either as a 2-wire analog Interface or u part of a digbl (1. 5o« Mbla) 
Interface. Either configuration shaD use CAMA-type signaling with 
muftifrequency ("MF") pulling that will deliver automatic number 
Identification ("ANI") with the voice portion of the call. If the user Interface 
Ia digital, MF pulses, u well as other AC a.ignals, shall be encoded per the 
u-255 Law convention. GRUCom will be required to provide BeiiSouth 
daily updates to the E911 database. GRUCom will be required to forward 
911 calls to the appropriate E911 tandem, along with ANI, baaed upon the 
current E911 end office to tandem homing arrangement a• provldec; by 
BeUSouth. If the E911 tandem trun1ca are not available, GRUCom will be 
required to route the call to a designated 7-digit local number realdlng In 
the appropriate Public Service Answering Point ("PSAP"). Thla call will be 
transported over BeiiSouth'a lnterof'lice netwof1( and will not carry the ANI 
of the caUing party. 

15.2.3 Ratn. Charges for 911/E911 service are bome by the municipality 
purchasing the service. BeiiSouth will impose no charge on GRUCom 
beyond applicable charges for BeiiSouth trunklng arrangements. 

15.2.4 Basic 911 and E911 functions provided to GRUCom shall be at least at 
parity with the support and aervloea that BeiiSouth provides to Ita 
customers for aueh similar funetlonality. 

1 !\.2.5 Petalled Practices anc:t PrQQOdyrea. The detailed practice• and 
procedures contained In the E911 Local Exchange Carrier Guide For 
Facility-Sued Providers aa amended from time to time during the term of 
this Agreement will determine the appropriate praetlcea and prooedurea 
for BeiiSouth and GRUCom to follow In providing 911/E911 services. 
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BeiiSouth shall provide GRUCom Interconnection with BeiiSouth'a networ1< for the 
tranamluion and routing of telephone exchange service and exchange acceaa on the 
following terms: 

1. Local Trame Exchange 

1.1 Local Traftlc. Local Traffic ahall be aa defined In Part B of the General 
Terms and Conditions of thla Agreement All other traffic that originates 
and terminates between end uaera within a LATA boundary Ia toll traffiC. 
In no event shall the Local Traffic area for purposes of local call 
lem'llnation bOling between the parties be decreased. No party aha!! 
represent Exchange Acceu trlflle nor ESP nor Information Service 
Provider traffic aa Local Trame. 

1.2 lntorponotCt!on po!nta. Local Interconnection Ia available at any 
technically teaalble point within BeiiSouth'a networ1<. Interconnection Ia 
currently available at the followtng polnta: 

1.2.1 Trunk-$ide of local awltch. 

1.2.2 Trunk Interconnection points for tandem switch. 

1.2.3 Central otl\oe crou-connect polnta. 

1.2.4 Out-of-band •lgnal tranafer polnta. 

1.2.5 Interconnection at applicable unbundled networ1< element points Ia also 
avanable. 

1.2.6 BeiiSouth may provide local Interconnection at any other technically 
feasible point Requeata for Interconnection at other points may be made 
through the bOna ftcSe request proce;s set out In Attachment 9. 

1.3 Peo;ent I oral Uy When traflle other than local trlf'lic II routed on the 
same facilltlel aa local trlflle, each party will report to the other a 
Percentage Local Usage ("PLU"). The application of the PLU will 
detemlllll the amount of local minutes to be billed to the other party. For 
purposes of developing the PLU, each party shall consider every local call 
and every long dlatance call. Effective on the first of January, April, July 
and October of each year, BeUSouth and GRUCom shall p~vide a 
positive report updating the PLU. Detailed requirement• eaaociated with 
PLU reporting ahall be aa set forth In Be!ISouth'a Standard Percent Local 
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Use Reporting Platform for Interconnection Purchasers, a·s it is amended 
from time to time during this Agreement 

1.3.1 Audits. On thirty (30) daya written notice, each party must provide 
the other the ability and opportunity to conduct an annual audit to ensure 
the proper billing of traffio. BeiiSouth and GRUCom shall 11etain reco:da of 
call detail for 1 minimum of nine montha from which 11 PLU cen be 
1acertalned. The audit shall be aooompllahed during nonnal bualnen 
lnours at an office deaignated by the party being audited. Audit requests 
shall not be submitted more frequently than one (1) time per calendar 
year. Audita ahall be performed by a mutually acceptable Independent 
auditory paid for by the perty requesting the audit The PLU shall be 
adjuated baaed upon the audit results and shall apply to the usage for the 
quarter the audit was completed, to the uaage for the quarter prior to the 
completion of the audit, and to the usage for the two quarters following the 
completion of the audit. If, aa a reautt of an audit, either party Ia found to 
have overstated the PLU by twenty percentage points (20%) or more, that 
party ahall reimburse the auditing party for the cost of the audit. 

1.4 Percontegolntomtttt Uaago. For combined Interstate and lntraatate 
GRUCom traftlc terminated by BeiiSouth over the same facilities, 
GRUCom will be required to provide a projected Percentage Interstate 
Usage \PIU") to BeUSouth. All juriadlctional report requirements, rules 
and regulation& for lnterexchange Carriers specified in BeiiSouth'a 
Intrastate Acceaa Services Tariff will apply to GRUCom. After Interstate 
and lntraatete tratnc percentages have been determined by use of P1u 
procedures, the PLU factor will be used for application and billing of local 
lnterconneetkln. 

1.5 Unidentlflod localtllfflc. Whenever BeUSouth delivers traffic to GRUCom 
for termination on the GRUCom'a networ1<, if BeiiSouth cannot determine 
because of the manner In which GRUCom has utilized Ita NXX codea 
whether the trafllc Ia local or toll, BeiiSouth will charge the applicable rates 
tor originating Intrastate networ1< acoeaa service as reflected In BeiiSouth'a 
Intrastate Acceu Service Tartff. Bei!South will make appropriate billing 
adjustments If GRUCom can provide auftlclent lnformaUon for BeiiSouth to 
determine whether .. id traf'llc Ia local or toll. If Bei!South deploys an NXX 
code acrou Ita local calling areas In auch a manner that GRUCom cannot 
determine whether the trafllc It delivers to BeiiSouth Ia local or toll, this 
aubaectlon shall apply to Bei!South and the GRUCom. 

1.6 lnteanodlary Tandem SWitching. Bei!South will provide Intermediary 
tandem awltchlng and transport aervlcea for GRUCorn'a connection of ita 
end user to a local end user of another CLEC where both CLECa are 
connected at the aame tandem and termination of calla Ia authorized. 
Rates for Intermediary tandem awltchlng are aet out In Attachment 11. 
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1.7 Mutug! Proy!ajon of Access Service. When BeiiSouth and GRUCom 
provide an access service connection between an lnterexchange carrier 
rtxC1 and each other, each party will provide Its own accets services to 
the !XC on a muHI-bll!, muHI-tarttr meet-point basis. Each party will bill Its 
own acceu services rates to the IXC with the exception of the 
interconnection charge. The int.erconnectlon charge will be billed by the 
party providing the end office function. BelfSouth will use the Muttlple 
Exchange Carrier Aoceu Billing system to establish meet point billing for 
all applicable traffic, Including tramc tennlnatlng to ported numbers. 30-
day billing periods will be employed for these arrangements. The 
recording party agrees to provide to the Initial billing company, at no 
charge, the switched access detailed usage data within a reasonable time 
after the usage Is recorded. The Initial billing company will provide the 
switched access summary usage data to all subsequent billing companies 
within 10 days of rendering the Initial bill to the !XC. 

1.8 Bala. Rates for Interconnection for local traffic on the BeiiSouth networit 
aa set out In thla Section are sat out in Attachment 11 . Compensallon for 
interconnection Ia reciprocal, as sat out In Section 8 below. 

E.lcbangt of lntraLAIA toll tramc 

Exchange of lntraLATA toll traffic between BeiiSouth and GRUCom 
netwottta shall occur aa follows: 

2.1 lntni!IATA Toll Itaftlc. !ntraLATA toll traffic Ia traffic that Ia not Local 
Traffte a.a defined In Sectlon 1.1 above. 

2.2 !>o!tvery of lntraiATA toll traffic. For tennlnaung Ita t.oll traffiC on the other 
company's networit, each party will pay BeiiSouth's current Intrastate 
lennlnaUng switched acceu rate, Inclusive of the Interconnection Charge 
and the C&nier Common Une rate elements of the switched access rate. 
S. Bei!South's Intrastate Acceu Services Tariff. 

2.3 .Bata. For originating and termlnatlr.; toll traffic, each party shall pay the 
otMr BeiiSouth'a lntrllatate or lnte111tate whichever Ia appropriate, 
awltched networlt IICCell service rate elements on a per minute of use 
baala. Applicable rate elements are set out In BelfSouth'a Accesa Services 
Tariffs. The appropriate chargea will be detennlned by the routing of the 
call. If GRUCom Ia the Bei!South end user'a preaublcnbed lnterexchange 
canier or If the BeiiSouth end user uses GRUCom •• an lnterexchange 
carrier on a 10XXX baala, Be!ISouth wUJ charge GRUCom the appropriate 
tariff charges for originating netwott< acceas aervjoes, It Be!ISouth Is 
serving as the GRUCom end uaer'a pnasubactlbed lnterexchange carrier 
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or If the GRUCom er.j user uses BeiiSouth as an interexchange carrier on 
a 10XXX basis, the GRUCom will charge BeiiSouth the appropriate 
BeiiSouth tarttr charges for originating network acoeu services. 

2.4 Addfljona! lntergonnectloo. To the extent GRUCom provides intraLATA 
toll MfVIoe to Its customers, it may be neceuary for It to Interconnect to 
additional BeliSouth axeas tandems that serve end offices outside the 
local e~~!!lng area. 

2.5 Componutton for 800 I[aftlc. Each party shall compensate the other 
purauent to the eppropriate originating awttched lccets chargee, Including 
the database query charge, for the origination of 800 traffic terminated to 
the other party. 

2.6 Recorda foe 800 B!!llog. Each party will provide to the other the 
appropriate recorda neoeuary for billing lntraLATA 800 customers. The 
recorda provided will be In a standard EMR format for a fee of $0.013 per 
record. 

2.7 800 Acceu Scroonlog. Should GRUCom require 800 Access Ten Digit 
Screening Setvlce from BeUSouth, It shall have signaling transfer points 
connectlng directly to Bei!South's local or regional signaling transfer point 
for service control point database query Information. GRUCom shall utilize 
SS7 signaling links, porta and usage at set forth In Attachment 2. 
GRUCom will not utilize switched acceu FGO service. 800 Access Ten 
Digit Screening Service Is an originating service that It provided via 800 
Switched Access Service trunk groups from BeliSouth'a SS7 equipped 
end oftlce or acceaa tandem providing an IXC Identification function and 
delivery of a call to the IXC baaed on the dialed t.en digit number. The 
Ierma and conoillona for this service are set out In BeiiSouth's Intrastate 
Acceaa Services Tarttr as amended 

3. Mttboda of lntln;onn•atlpo 

Interconnection for telephone exchange service and exchr..~ge access 
shall be either at every BeiiSouth access tandem and/or at every 
BeliSouth end o1l'lce within a local calling area or other authorized area 
(e.g., an Extended Area SeNiee Zone). lnterconn~n Is available 
through: (1) virtual collocation; (2) physical collocation; and (3) 
Interconnection via purchase of facilities from either party by the other 
company. 

4. !nJnk Groypa 
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BeUSouth and GRUCom shaD establish trunk groups between 
interconnecting facilities. Trunks may be either one-way or two-way. 
Two-way trunklng may be provided by BeiiSouth consistent with BeiiSouth 
engineering specifiCations. Local and intraLATA tratrie only may be 
routed over the ume one-way trunk group. Requests for altematlve 
trunklng arrangementl may require submilllon of a bona fide request via 
the Bona Fide Request Process set forth In Attachment 9. 

5. Hatwarts Pulga and Managtmtnt for lnflrconnect!on 

5.1 Notwodc Managtmlflt and Changes. BeUSouth wtll WOftc cooperatively 
with GRUCom to lnttall and maintain the most effective and reliable 
Interconnected telecommunications nelwof'ka, Including but not limited to. 
the exchange of toll-free maintenance contact numbers and escalation 
procedures. BeUSouth agrees to provide public notloe of changes In the 
information necessary for the transmilllon and routing of servloes using 
its loca.l exchange facllltles or networits, as well u of any other changes 
that would atrect the lnteroperabllfty of those faciiJtJes and netwonts. 

5.2 lntorconrw;tjon Tocbnical Staodarda. The Interconnection of all networtus 
will be based upon accepted lnduatry/natlonal guidelines lor transmlulon 
standards and traffic blocking crtt.eria. Interconnecting facilities shall 
conform, at a minimum, to the telecommunlcatlona lnduatry atandard of 
DS-1 punsuant to Bellcore Standard No. TR-NWT -00499. Signal tranafer 
point, Signaling System 7 \SS7") connectivity II required at each 
Interconnection point BeUSouth wiD provide out.()f-band algna.llng using 
Common ChaMel Signaling Accesa Capability where technically and 
oconomicaJiy feullle, In ecc:o«::ance with the technical apecl1icatlons set 
forth In the BenSouth Guidelines to Technical Publlcltlon. TR-TSV-
000905. Facllith:ra of each p811y shall provide the neoeuary on-hook, off- · 
hook anawer and disconnect aupervlslon and lhall hand otf calling 
number 10 when technically feasible. 

5.3 Qyallty of lntercon!lftC!!on. The local lnterconnectlon for the transmlulon 
and routing of telephone exchange aervlce and exchange accesa that 
StiiS<Mh ~· to ORUCom will be at lea1t equal In quality to what it 
provides to ltMif and any aubalct lary or tfllllata, where t.achnlailly feasible, 
or to any other p8l1y to which BeiiSouth provides loa!! Interconnection. 
Attachment 2 contains detailed aervlce descripUona. technical 
,.qulrementt and quality meaauret ptoYided to GRUCom. 

5.4 Notwods Managtmlflt Cootrp!a. BeBSouth wiD work cooperatively with 
GRUCom to apply aound network maMgement princlplet by Invoking 
appropriate network management controll, e.g., caU gapping, to alleviate 
or pteVent networ1t c:ongeatlon. 
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Common Channel Signal!~ . Be!ISoulh will provide LEC-to-LEC 
Co!Jvnon Channel Signaling (·ccs") to GRUCom, where available, In 
conjunction with all tratflc In order to enable full lnteroperabllity of CLASS 
features and functions except for call return. All CCS signaling 
parameters will be provided, Including .automatic number Identification 
("ANij, originating line Information ("OLI") calling company category, 
charge number, etc. All privacy Indicators will be honored, and BeiiSouth 
will cooperate with GRUCom on the exchange of Transactional 
Capabilities Application Part ("TCAP} messages to facilitate full 
interoperabllity of CCS-baled features between the respeotlve netwofl(s. 

Forecasting Requirements. 

The Parties shall exchange technical descriptions and forecasts of their 
Interconnection and traffic requirements In sufficient detail necea.sary to 
Htabllsh the lnterconnectiona required to assure traffic completion to and 
rrom all customers In their respective designated service areas. 

Both parties shall meet every six months or at otherwise mutually 
agreeable lntervela for the purpose of exchanging non-binding forecast of 
Ita traffic end volume requirements for the Interconnection and netwofl( 
elements provided under this Agreement, In the form and In such detail as 
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 
forecasts, the forecast meetings and meeting Intervals, that the Parties 
can use to form the basis of their agreement The Parties agree that each 
forecaat provided under this Section 5.6.2 aha!l be deemed ·confidential 
Information" under Section 9 of the General Terms and Conditions - Part 
A of thlt Agreement. 

The trunk fordC8tt should Include trunk requirementa for all of the 
Interconnecting trunk groups for the current year plus the next two future 
yeara. The forecast meeting between the two companies may be a face­
to-face meeting, video conference or audio conference. II may be held 
regionally or geographically. Ideally, theae forecaat meetings should be 
held at leaat semi-annually, or more often If the fo~st Is no longer 
uaa.blo. Update. to • forecaat or portlona thereof ahould bo made 
Whenever the Party providing the fc..recast deems that the latest trunk 
requlrementa exceed the original quantities by 2<4 trunks or 10%, 
whichever Is greater. Either Party should notify the other Party If they 
have mea.aurements Indicating that a trunk group Is exceeding its 
designed call carrying capacity and Is Impacting other trunk groups In the 
netwofl(. Also, either Party should notify the other Party If they know of 
situations In which the traftlc load Ia expected to Increase algnlfk:anUy and 
thus affect the Interconnecting trunk requirements as well aa the trunk 
requirements within the other Party's networtc. The Parties agree that the 
forecast Information provided under this Section shall be dbemed 
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·confidential Information· under Section 9 of the General Terms and 
Conditions of this Agreement. 

5.6.4 In additl.on to, and not In lieu of, the non-binding forecasts required by 
Section 5.6.2, a Party that Ia required pursuant to this Agreement to 
provide a forecast (the ·Forecast Provider") or a Party that fa entitled 
pursuant to this Agreement to receive a forecaai (the "Forecast 
Recipient') with rnpect to tnlfftc and volume requirements for the services 
and network elementa provided under this Agreement may request that 
the other Party enter Into negotiations to establish a foreeast (a "Binding 
Forecaslj that commltt auch Forecast Provider to purchase, and such 
Forecast Recipient to provide, a specified volume to be utllfzed aa aet 
forth In such Binding Forecast. The Forecut Provider and Forecast 
Recipient thall negotiate the terms of such Binding Forecast In goOd faith 
and shall Include in such Binding Forecast provisions regarding price, 
quantity, llabiUty for failure to perform under a Binding Forecast and any 
other terms desired by such Forecast Provider and Forecast Recipient. 
The Parties agree that each forecast provided under this Secti~ shall be 
deemed "Conlidentlal lnformatlon· under Section 10.1 of the General 
Terma and Conditions - Part A of this Agreement. Notwtthatandlng the 
foregoing, under no circumstance should either Party be required to enter 
into a Binding Forecast as descrl.bed In this Section. 

5.6.5 For a non-binding trunk forecast, agreement between the two Parties on 
the trunk quantities and the timeframe of those trunk& does not Imply any 
liability for failure to perform if the trunks are nc;t available for use at the 
required time. 

5.7 Call lnformat'Qo. BeUSouth will provide GRUCom with the proper call 
information, /.e., originated call company number and destination call 
company number, CIC, and OZZ. Including all proper translations for 
routing between netwotka end any Information necessary for billing where 
BeiiSouth provides recording capabilities. The exchange of Information is 
required to enable each party to bill property. 

6. fartty In Onltdng and Proy!alpnlng 

BeUSouth shall provide Interconnection ordering and provisioning services 
to GRUCom that are equal to the ordering and provisioning services 
BeiiSouttl provides to Itself. Detailed procedure. for ordering and 
provisioning BeiiSouth lnterconnectlon services are set forth In the Local 
lnterconnectlc1 and Facility Baaed Ordering Guide. 

7. Loctl Dialing Padty 
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BeiiSouth shall provide local dialing parity, meaning that GRUCom 
customer. will not have to dial any greater number of dig ita than BeiiSouth 
cuatomer. to complete the same call. In addition, GRUCom local service 
cuatomera will experience at least the same quality as BeiiSouth local 
service customer. regarding post-dial delay, call completion rate and 
transmlsalon quality. 

8. Rtclproc•l Cgmptnlltloo 

8.1 Bei!South shall provide for the mutual and reclprocel recovery of the costa 
of transporting and terminating local calla on ita and GRUCom'a networit. 
The parties agree that charges for tranaport and termination of calls on Its 
respective networ1ta are aa set forth In Attachment 11. 

8.2 The delivery of traffic which transits the S.llSouth networit and Ia 
transported to another carrie( a netwoft< Ia excluded from any BeiiSouth 
billing guarantees 1nd will be delivered at the rates stipulated In this 
agreement to a terminating carrier. The delivery of this traffic is 
contingent upon CLEC negotlatlng and executlng valid contractual 
agreements or the placement of valid ordera with the termlnatlng carrier 
for the receipt of this traffic through the BeliSouth networit. BeiiSouth will 
not be liable for any compensation to the terminating carrier. An 
agreement or valid order with the terminating carrier will be established 
prior to the delivery of any transit traffic to BeiiSouth destined for the 
particular carrie(a networit. Further, CLEC agrees to compensate 
BeliSouth for any charges or coats for the delivery of transit traffic to a 
conneetlng carrier on behatr of CLEC for which a valid contract or order 
lhas not been established. 

8.3 Interconnection wjtb Enhanced Servlco Proyldo!J CESPa)Dnfoqn2tion 
Socvico proyldom (!SPa), Traffic originated to and terminated by 
ESPa/ISPa shall not be Included in the reciprocal compensation 
arrangements of this Agreement 
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BELLSOUTH 
PHYSICAL COLLOCATION 

L SCOPE OF AO/lEEMENT 

AIW:IImtnt 4 
Pqcl 

A. &IISoulh ~by lfllltJ 10 ORUCom a rlahl to occupy that ce.rtaln enclosed ma 
dulanated by BeiiSouth within a &IISouth Central Office, of a sl:r.e and dlmonslon which Is spcclncd 
by ORUCom and a&md to by S.IISoutll (htrwlnaftrr •colloclllon Space"). &IISouth will dt•lan and 
COI\JtniCI at OR.UCocn's txpe!\10, 1 wall Of ocher dolinutloo to catablbh a dear d~vision ~n the 
Coll.ocadon Spule and other areu of the CentRI Office dedicated to &IISouth's use. 

B. ORUCom shall use the Collocation Space for the purpose~ of ln11Ailin(l, maintain Ina and 
opcruting GRUCom'1 equipment (to Include testlna and mcmltoring tqulpmont) whil:h is used 1o 
lnterconn.cct with tclecommunlcadons servlce.s and facilllics provided by &IISouth. PuniWII to Article 
IU, following, GRUCom may place GRUCom-cwncd fiber entrance facilities 10 the Collocation Space. 
in which case the ananacmenl is desiJN!Cd "Expalldcd ln1«e0Mcctlon." Placcmenl o f equipment In the 
Collocalioo SpKC without tbe Ull of GRUCom-cwncd entrMC:c flcllltles II diesipwcd '"Service 
lntertonncc:tion." In addition to, and not In lieu of, inteRlOIIIIOtllon 10 BciiSouth scrvi«s iild facilities, 
GRUCorn may co.Mcct to other lnterconnec:IOn within the dcsipted Centnl Office . The Collocation 
Space may be used for no other pui'JIOSC' except as specifically dc$c:ribcd herein or outhor!z.cd in wrltins 
by BeiiSouth. 

C. GRUCom may 001 provide Of make available 1f*C within the Collocation Space to any 
third pany. Ally violation of this provision shall be deemed a material bruch ofthls ,;arecment. 

D. ORUCom •areca 10 pay the rates and Chlflcs idenlificd at Exhibit A alt&Ched hereto. 

E. A Collocation SI*C will be provided to GRUCom at each CcntRI Off.ce idenllflcd a1 
Exhibit B attKhed hereto, which Exhibit shall be updated from time 10 time u additional Cenlnl O!Ttce.s 
an: madt subjec:tiO the tcmu of this AarffincnL 

n. TERM OF AGRB£MENT 

A. ram. Tho tem1 of this Aarecmen• shall be for an Initial period of two (~~ yean. 
besinnlna on the A11ft!Uenl daco 11a1lld above and mdlna two (2) years lalcr on the month and day 
comspondins 10 aueh dal•. 

B. Cgmmcnccmrm• pare. The "Commencemen1 Date" shall be IJle fll11 day after 
ORUCom's cqulpmcnl becomes operational u deteribcd In Artlclo ll.B, followin,. 

C. <>rsypens;y. BciiSouth will ft()(ify GRUCom dw the Colloc:ation Spa<;e Is rudy :or 
occupaney. GR:UCom must placo opcnllonal telecommunications cqulpment In the Colloc:ation SpiiCC 
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and COM«t whh &IISouth's netWOik within one hund~ eijhty (ISO) days after receipt of such notice. 
BeiiSouth may consent to an extension beyond 180 days upon a demonstration by ORUCom that 
circumstances beyolid its reuonable conaol prcvtnled ORUCom flom complctlna Installation by tho 
prescribed date. If ORUCom fails to place opcratlonal telecommunlcationJ equipment in the Colloeatlon 
Spoee within 180 days and such failure continues for a period of thirty (30) days aner receipt of wrillen 
notice from BcllSouth, then and In that event ORUCom's riabt to occupy the: Collocation Space 
terminates and BeiiSouth lhall have DO 1\Jnhcr obllpllons to ORUCom with mpccllO aald Collocation 
Space. Tcrmlnalion of ORUCom's rightJ f!lthe Collocation Spa.ce pursuant to thiJ paraaraph lhall not 
opcnne to release O:RUCom Crom iu obliplioo to n:imbunc BeiiSoulh for all ccms reasonably lneurred 
by BeiiSouth In pn:parina tho Collocation Spa.ce. but ratbc:r ruc:h obllption lhallsurvlve tbu AgrecmenL 
For purposes ofthlJ parqraph, ORUCom'a tclocommunicatlons equipment will be deemed ~·lonaJ 
when cross-connected to BeliSouth 's netwoct for the pul1lOR of SCTVice provision. 

D. Tcanlnet!on, ORUCom may terminate occupancy In a putlc:ular Collocation Space 
upon thirty (30) ~prior written notice to &llSouth. Upon termination of svch occupanc:y, ORUCom 
at it.s expense lhall remove llS equipment and other property from tho Collocation Spue. ORUCom lhall 
have thiny (30) days from the: termination date to complete aueh removal; provided, howwet, that 
GRUCom shall eontlnuo payment of monthly fees to BeliSouth until ruc:h date u GRUCom bu fully 
vacated the Collocation Space. Should ORUCom fall to vacate the Collocation Space within thiny (30) 
days from the: termination date, &USouth lhall have the right to remove the equipment and other 
p10pcny ofGRUCom at GRUCom's expense and with no llablllty for damage or Injury to ORUCom'a 
propcny unl"s ''uaed by tho ncallamcc or Intentional ml.acondue1 of &IISouth. 

W. USE OF COU.QCAT/ON SPACE 

A. Nmm of UIQ. Bel !South lhall permit GRUCom to place, maintain and operate in tho 
Collocation SJ*C any equipmcot that ORUCom II authorlud by BciiSouth and by Federal or State 
rcgulaton to pt.ec, malrualn and operate In collocation space and that l1 used by GRUCom to provide 
service$ wblcb GRUCom lw the kpJ autbotl1y to provide. The equipment mlllt at 1 minimum comply 
with the BeUCorc Network Equipment BulldinJ System (NEBS) OeMnl Equipment Rcquin:menu CTR· 
NWT-000063) and National Electric Code standardJ. ORUCom may elecl to eneiOK the Collocation 
Space. GRUCom rball not use the Co!loc..!ion Space for IIIIIUtlna purposes. ORUCom shall place no 
signs or mark ina of any kind (except for a plaqu: or other ldcntlfiC&IIon affixed to ORUCom 'a 
equipment and rcaronably neceuuy to ideotlfy ORUCom's equipment, and which sballlnelude a lirt of 
emergency conu.:u wtth telephone number&), In tho 1m1 JUI1'0Widina tbc Collocation Space or on th.e 
grounds of the Central omeo boulina tho Collocation SpKC. 

B. En!JIOq Fadlirja. ORUCom may elecl to place ORUCom-ownod entrance facilitlcs 
Into the Collocatloo Space. BciiSoutb will da!JPI'IfC the point of in-Ion Ill proximity to the 
central off!c:e bulldlna boutlna the Colloeatloa Spa.ce. such u an en~nDCe manhole or a cable vauiL 
ORUCom will provide and pt:ac. cable at the point of lnlmXIMCCtloo or aul11clcnt ltnath to be pulled 
throujh conduit and Into the rpllee location. No apllc:lna will be permitkd In the entrance manhole. 
GRUCom will provide a auft'lclent lenath of lito retardant riser cable, to wblcb the entranee ublo will be 
apliccd, which will extend from the splice locatlon to tho ORUCom'1 equipment In the Collocation 
Space. GRUCom murt con~aet BeiiSouth for lnltluo:llons prior to placlnJ the entrance facility cable In 
the manhole. GRUCom Is responsible for malniCnlllce of the entrance f&llltica. Dual entrance will be 
permitted where c:apac:ity cxislS. The interc:onnection point ror cntranoe facUlties exlelldina from 6 

rooftop antenna will be clcslpted by BeliSouth on tho Applicatioftll.nquby response 
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C. Qcmarqt!on Point. A polnt-of·trnnin&tion ba)'(s) will d«ianatc the point(s) of 
lnttrconncetlon between ORUCom's equipment and/or netWOrk and BeliSouth's ncrworit. Each p&rty 

will be reJpoCUible for malnlenante and op:ratlon of all cqulpmtnclfKUitlcs on Its 11de of the 
demarcation poinL GRUCom may, 11 Its option, provide its own poltn-of·tennln&tlon ba)'(s) In 
accordance witiiBeliSoutb's guidcllneJ and spcc.!ficatlons, whic:h BeiiSouth will provide upon requat. 

0 . ORIJCom' • f!cluiomcnt and Fas;iljtlcs. GRUCom iJ solely mpoosiblc for the design. 
enginecrlna. tcstlna, per(onnanco, 111011ilorlna. malntenanec, and repair of the equipment and facilities 
used by GRUCom in the Collocation Space. Without llmiwion of the foreaoina proviJ!ons, ORUCom 
will be responsible Cor tefVicina. supplyina. rcpelrlna. iruullina and maintain ina the followina: (I) 
cablc(s); (2) eqtipmcot; ()) polnt-of-tcnninatlocl cross-«~MeCU; (4) point of tcnnination maintcnanu, 
includloa replaocmcnt Iissa and circuit blukcr restoration, lf not pcr(onncd by BeiiSouth; and (S) 
conncetion cable(•) and woclat.cd equlpmmt which mwy be tequlred within the Collocation SpKC to the 
poin!J of intctconnoctlon. 

E. &cement swe. From limo to time BeiiSouth may tequirc ICCCII to the Collocation 
Space. BellSouth retains the right to ecceu filCh specc for lbe purpose of maldna equipment and 
build ina mocliriC&Iions (e.J.. runnina. alterlna or rcmovina rldtlna. duc:u, electrical wirlna. HV AC, and 
cables). BeiiSouth wUI alve reasonable not.lce to GRUCom when access to the Colloca.tion Space is 
required. ORUCom may elect to be pRSCnt whcnovcr BeliSouth pcrfonns work in the Collocation Space. 
The Panics agree that ORUCom will not bear any of the expense auoc:latcd with this work. 

F. Asssu and Mm!n!maion ORUCom shall have 8eCCJJ to the Collocation Spau 
rwct~ty-four (24) hours a day, MVctl (7) clays a week. A accurity CJOCOrt will be required at Central 
Offices where aepa.rate,I!ICUteelinarcu and tgra.t arc not available and-. would require GRUCom 
to cravmc resttkted areu. All cmpiO)'ft1, aamts and con~ of ORUCom havina ICCCU to the 
Collocation Space shall comply with 8cl1South's policicJ and prktka pmalnina to fire, saftty and 
security, and each JUdi employee, qent or contr¥tor shall display an ldentincation badae iuued by 
ORUCom or catificd vendor whidl conlains a cutTen! phoco, the indlviduars rwnc and company 
n&mtlloao. ORUCom agrees to comply with all laws, Otdinanccs and regulations tffectlna the u~C of the 
Collocation Space. Upon expiration of this Apee.mmt. GRUCom shall sumnder the Collocation Space 
10 BeiiSouth in 1M same condltlon u when fint oo:cupicd by the lnterconnector except for Otdillll)' wear 
and tear. 

G. !ntcdmosc or lmpalrmcnl Notwithstanding any other provisions of thb A.Jrcemmt. 
equipment and flciilities plaeod In the Col.location Space shall not interfere with or impait service 
provided by BeiiSouth or by any other lntawnncctor located in tho Central Office; shall not endanger or 
dlmqc the facilides of BeiiSouth or of lilY other lniCfCOIIIlcdDf, the Collocation Space, or the Central 
Office; sbtll noc compromise tho privacy of 111y communications c:arried ln. from, or through the Centnl 
Office.; and sbtll not creaac an WII'CaSOOiblc risk or injwy or death to any Individual or to the public. If 
Bell South reasonably clmrmlncs tlw any equipment Of fKiliticJ of ORUCom violate the provi1loru of 
this paragraph. BeUSouth ahall alve wrlncn notice to QRUCom, whlcb not.lce ahall direct ORUCom to 
cure tho violatlon within ~ty·four (24) houn or, 11 a minimum, to commence curatlve mcasurca 
within 24 hours and to cxcrciae reasonable dlliacoce to complete IUCh mcuura u soon u pouiblo 
thC1'Cafter. If GRUCom falb 10 take curative action within 24 houn or If the violation iJ of a cbanlcter 
which poiiCI an Immediate and 1Ubstantlal t.htcat or damap to property, Injury or death to any penon, or 
interferencellmptlrmmt of the strvlces ptOvldcd by BciiSoutb, then and only in tha.t ovcn.t BeiiSouth 
may take IUcb ICtlon u it demu appropriate 10 comet the viotatioa, includina wlthoUI Umhation the 
intcnuptioo of electrical power 10 ORUCom 'a cqulpmmL BeiiSouth will endeavor, but is not rcqu.!rcd, 
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to provide nodoo 10 ORUCom prior to IUJna such action and llloll have no llabllily to GRUCom for any 
damages arislna ftom sud! action, exCCjM 10 the tXlfllt thltauch IC11on by BellSoulb contlhutcs willful 
miJconduc:t. 

H. PcnoNity and ju Bcmpval. Subj<etiO rcqul~ments ofth~ Aarccm~nt. GRUCom may 
plaec or insl&ll in 01 on the Collocation Sp!ICC such ~ilitlcs and equipment u it deems desirable for the 
c:onduct of businw. Personal propaty, facilities and equipment pllcod by GRUCom in the Colloc&tlon 
SJ*O shill not 'become 1 p111 of the Collocalion Space, even if nailed,~ or od!crwise futcncd 10 

!he Collocation Space, but shill retain !heir JIIIUJ u peHOilllty 1M miY be ~mowd by CR'.r~ at 

any time. Any clamap CIIIMd 10 the Collocation Space by GRUCom 'a employees, agents or 
~presc:~~tatlves durin& the ta~~oval of such propcny llloll be promptly rwpelred by ORUCorn at its 
expense. 

I. Altm!lpns. In no case llloll ORUCom or Illy penon aedna on behalf of GRUCom 
make any rearnnacmcot, modiftcatlon, Improvement, odd.ltion, repair, or other allefation 10 the 
Collocation Space or the BciiSouth Cmval OffiCe without the wri!Uo COOJent of BciiSouth, which 
consent llloll not be -•bly withheld. Tho cost of any such speclaliud altmtions shall be paid by 
GRUCom. 

IV. 0/WEJUNO AJVD PI.EPAltATION OF COLLOCATION SPACE 

A. AIIPt!ut!qn Cor SD¥•- ORUCom ahall 111bmlt to BciiSouth 1 complc:tc and ICCurate 
Application and lnqulry doc~~mmt, IOidhcr with payment of the Appllc:atlon Fee u awed In Eltltiblt A. 
The Application lball ~tain 1 cktallcd description and schematic c!tawln& of the equipment to be 
plli:Cd in GRUCom's Collocation SJ*C!(s) and Ill CJtlmato of the &mN•DI of aquare roocaae required. 
Bell South will respond 10 GRUCom 's Application in writlna following the completion of review, 
plannlna and desiiiJI aetivitlcs. Sud! mponso will include cttimalcs on Sp!ICC availability, JPICC 
preparation cost1 and apace avallabUity elates. In the event BciiSouth cannot provide the rcqliC$ted 
Collocation Sp&ee, BciiSouth ahall re~nd the Application Fee 10 ORUCom. ·. 

B. Bona fide Finn )n!q. GRUCom shall Indicate its Intent 10 proc;c:cd with equipment 
Installation In 1 &IISouth Central Offioc by JUbminln& a Bona Fide Firm Order to BciiSouth. A Bona 
Fide Firm Order l'tqlliret GRUCom to complete the Appllca1ionllnqu.iry process cf.cscribcd in Asti'lc 
IV .A prec:cdina. au.bmit an updauxl Appllc:atlon clo=nc:nt bcscd on the ouccomc of the 
Applicationllnquily proceu. and pay aJJ applicable fees refctenc:ed in Miele V, followina. The Bona 
Fide Firm Ordelr mliA be ~ivcd by BciiSouth no l&ltr than thiny (30) days after BciiSouth's response 
10 ORUCorn '• Appllcationllnquiry. Sp!ICC prqMI'Iliorl for tho Collocation Space will not bc&in until 
BciiSouth rtee!Ycs the Bona Fide Firm Order and all applicable feet. 

C. Jly of Ccnificd ycndgc ORUCom shill sclcc:t an equipment lnstallat.ion vendor which 
bu been approved u a BcUSouth Ccnlflocl Vendor 10 perform all cnainecrina and lnmllatlon wolk 
rcqulrcd in the Collocation Spae.e. BciJSouth t.hall provide ORUCom with a list of' Certlflcd VcDdon 
upon requut. The Certlflcd Vc:ndot t.hall be mponsiblo for lnmllina ORUCom's equipment and 
componcnu, cxf.endlna power cabllna 10 the BcllSouth power dilln'bution frame, pcrformina opentlonal 
tests after lnslaUatlon Is complcto, and notifyiq &IISouth'• equipment cnai~~CCB and GRUCom upon 
successfuJ com,plctlon of Installation. The Certlllod Vendor t.hall bill GRUCom directly for all wor11 
performed for ORUCom pursll&llt fo thb Aareccncot and BcUSouth shill have GO liability for nor 
responsibility 10 pay such chatpt.lmpoted by lite Cmi6cd Vendor. 
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D. Al&m! and moohqrina. &!!South wll place cnvironmenla!a!anns in the Central Offiee 
for the protection of &IISou!h equipment and Caci!itks. GRUCom shall be ~spons-ible for placement, 
monitotli!g 1M mnovtl of tnYitoMltnlll 1M cquipmtnt ilumt used to ~mtltc the Collocallon SpKC. 
Upon request, Bei!South will provide ORUCom with applicable tariffed servic:c(s) to faciliwe ~Ole 
monitoring of coiJocaud equipment by GRUCom. · 

E. !Buip Iclopbooo Scrxl.,.,. Upon request of ORUCom, &IISouth will provide basic 
telephone scmeo to the Colloeatlon Spte:e under the rates, tcnns and conditions of the current tariff 
offering for tho service requested. 

F. Sll"'c Pa:pmdoo. BciiSouth shall pro rate the ~ of any renovation or upgrade to 
CcntBI Office spece or suppon mechanisms which i1 required to accommodate pbysit411 collocation. 
GRUCom's pro rued sbato will be ulc:ulatcd by multlplyina auc:h cost by a pen:enwge equal to the 
amount of square fOCIQae occupied by ORUCom divided by the total CentBI Office square footage 
receiving renovatioo or uparldc. For this aec:tion, suppon mechanisms provided by Bci!South may 
include, but noc be limited to hcatina/vcntilatlonlair cooditiooioa (HV A C) equipment, HV AC duc:t work, 
c:ablc suppolt ~ fue wall( a). mechanical uparldc, ubcstoa abatement. llfOUIId plane addition, or 
acp&111C lnams/eama COIIIU\ICtlon. Sud! tUOVatlon or uppde will be evallllkd and the dwaea 
utetsed on a ptr Central omc. bub. BciiSouth will make ~nable cfToru to provide fw oc:a~panc:y 
of the Collocation SpKC on tho negotiated date and will advlac ORUCom of delays. GRUCom IJRCS 
Bell South shall not be llablc to ORUCom for delays in providing posscuion of the Colloc:ati.on Space. 

G. Sll"'o Enslpaurc. Upon requeat of GRUCom, BeiiSouth shall connruct an equipment 
arrangement enclosure of a sl10 and dimension jointly agreed upon by the Parties. ORUCom may 
requeJt enclosed noor apace In ~~mcntJ of one bundnd (tOO) equare feet, with a minimum of one 
hundred ( 100) square foct. ORUCom may, &I its option, amngc with a Bell South certified contractor 10 
COnstrud the SpiCe eneloa~n In ICCOI'dance with BcliSouth •• auldclines and apc:cifteations. Suc:h 
COllll1laOr shall directly bill ORUCom for ldivities auocia1cd with tho ~pte:e enclosure construetion. 

H. CenAAIIII!oo. I( ORUCom c:aneels its order for the Colloc:alion Spac:e(s), ORUCom will 
~imburJe &IISouth for any cxpetuCS Incurred up to the date th&1 WTittcn notice of the cancellation is 
~ivcd. ln no event will tho love I of ~imbursemcnt under this parapph exceed tho maximum amount 
ORUCom would have otherwise paid for work undertaken by &IISoutb If no canc:ellatioa of the order 
bad occurred. 

V. lUTES AND CI/AAGES 

ORUCom shall pay fw Collocation Spaco(s) IICCOrding 10 tho rates conwined In Exhibit A attadHxl 
~and pursuant to tbe followinJ; 

A. N!!O•I!Q!a!nr Em. In lddltioo to the Applic&llon Fee rtfertoced in Article IV 
prccediog. ORUCom shall ~it payment of a Cable hulaltatloo Fcc, Spece Coonstruc:tion Fcc, u 
applic:abtc, and one-hall ( 112) of the estim.atod Space Prcpanu1on feo coincident with submission of a 
Bona Fide rttm Order. The ouUWiding balanec of the actual Space Preparation Feo shall be due tl'lrty 
(30) days fol!owlnJ ORUCorn 'a receipt of a bill or involu tiom Bell South. BeiiSouth wll provide 
documenutlon 10 tNbllsh tho IICitual Space Prepuatlon Fcc. Cable Installation F~s) are •n«scd per 
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entnDcc fiber pl&ced. No Cablt lrutallatlon foe is ~tqulred for Service lnterconn«tlon. The Sptee 
Preparation Feo will bo pro rattd u ptetctlbed In Anlcle IV.F precedlna. The Space Enclosure 
Cons~tion fee will be assessed for the materials and lrutallatlon COS1 of the equipment enelosure. 
BeiiSouth's cnJineerlna and ocbcr labor time associated with establishing the Physiul Collocation 
Antngemcnt will be assessed u Additional Enaincerina e.hatges, under provisions in BeiiSouth's F.C.C. 
Number I Tariff, Secli0111 13.1 and 13.2.. An cstimiiC of the Additional Engineerina charges will be 
provided by BcUSoulb to GRUCom in the Applk:ation Response. 

B. 'flopr Spagc. The floor space charge includes ehuses for liahting, hut, ait eondltlonlng, 
ventilation and acbcr allocalcd expenses assoclased with maln~C~WK:C of the Central Office but does not 
include ampcrap oocesury to power GRUCom's equipment When the Collocat.ioo Space is coc:losecl 
by walls or olhe:r divider, GRUCQm Jball pay floor space chutes based upon the number of square feet 
so enclosed. Wbetl the Collocation Space is not enclosed, ORUCom shall pay noor s,pace cJwaes bssecl 
upon the number of square feet contained In a sbldow print or GRUCom's equipment niCks and POT 
bsy, plus a fac1oc of 2.50 multiplied by the shadow print, which repfCSCIIts ORUCom't share of wirina 
1111d provisioning aisle space for provltionina and maln.tenanc:e activities. Floor spa« cbaraes are due 
beainning with the date on which BcUSouth releases the Collocation Space for occ:upancy or on the date 
GRUCom tim OCQipies the Collocation Space, whichever it ~-. 

C. ~. CJwaes for -41V DC power will be ISICucd per ampere per month based upon 
the cenificd vendor enalnc=d and lllltlllcd power feed 1\isecJ ampere capacity. Rates Include redundant 
fecdet futc positions (A&B) and cable riCk to ORUCom't equipment or space cnc:losure. Fuses and 
power feed cables (MB) mutt be eoaJnecred (sized), fumlsbed and Instal loci by ORUCom't ccnlncd 
vendor. The OIWCom' a c:erttncd vAndor must abo provide a copy or the cnaineering power 
speclficatloo prior to tho Commencement Dllo. In tho event BeiJSouth shall be ""C!Uiml 10 consuuet 
additional DC power plant or upandc the cxlJtlng DC power plant in a ccn1ral office as a result of 
ORUCom 's Rqucst to collocalo in that c:cntral office ("Power Plant Constnlct.ion"), GRUCom Jball pay 
all costs associated with the Power Plant Construction. The dctermiruition of wbcther Power Plant 
Construction is nec:asary Jball be within BeiiSouth'a sole, but rc.uonable, diKrCtion. BeiiSouth will 
notify GRUCom of tho need for tho Power Plant Construction and will estimate the com assoelated with 
the Power Plant Consttuetion If &IJSoutb were to perform the Power Plant Construction. GRUCom 
shall pay BciiSoutb ono-balf of the estimated Power Plant ConslniCI.ioo colts prior to commencement of 
the wort. ORUCom &hall pay Bell South the bala.oc:e dUA (accual COli less ono-half of the estimated COS'I) 
within thlny (30) drys of completion of the Power Plant Construction. ORUCom hu the opcion 10 

perform the Power Plant Construction itself, provided, however, that tuch work &hall be performed by a 
BeiiSouth unified contnctor and such contra.ctor shall comply with BeiiSoulh' a auidelinct and 
specifications. ~ the Power Plant CoastN:tion results In CO!IIInletion of a new power plant room, 
ujiOn tmnlnatloll of this Aareement GRUCom Jball have tho riJht to remove Its equipment from the 
power plant room, but aha! I othctwlac lelve lho room Intact. Wt.oro tbCI Power Plant Con11ruclion mulu 
In an uplf'ldo to &IISouth'a exlJtlna power plant, upon ICtminatlon of thil Agreement. 1uch '\lpgradcs 
shall become tho property ofBciiSoudl. 

D. Scs;urity F'£"4 A ltCUI'ity ercort will be required whenever ORUCom or Its approved 
aacnt deslra accest to the CDilaiiCCII!Wiholt or must 1ravcno a ralricccd area within BciiSouth'a ceotral 
office. Ratta for a Btl !South IOCUrity escort ue 11setsed In _.half ( 112) bow lncn:mcnll ac.cordlng 10 
the S()hcdulc appended hereto u Sxhibit A. 
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Vl. lNSULtNCE 

A. ORUCom shall, a1 II$ aolc cost IIICI expense.. procure, maintain. IIICI keep in f~ 
insurance u spcclfted in lbb Article VliiiCI unclefwrinen by insur&~~Ce companln llcenled to do businus 
in the states contained In Exhibit B anac.hecl bettto and havina a BEST Insurance Rat ina of B ++ X (8 
++ten). 

B. ORUCom ahall maintain tho followlna specific c:ovcraac•: 

I. Commen:lal Ocneral Liability covcraac In the amount of ten million dollars 
($10,000,000.00) or a combllwlon of Commm:lal General Liability IIICI Exceull.lmbnilt. coverage 
tocalina not lui than tea million dollars {$10,000,000.00). BciiSouth shall be named as an 
ADDmONAL INSUR£0 on AU. applkablc policies u specif.ed bcrcln. 

2. Statuloly Wcxbn Compenu•ion covcrap IIICI Employcn Liability coverage in 
the amount of ooe hunclrod tboullnd dollara (S I 00,000.00) adlll«idcnl. one hundred thoiHand dollan 
($100,000.00) eldl employee by dbeuc, llld fi"-c hUDdred tboullnd dollars (SSOO,OOO.OO) policy limit 
bydisuae. 

3. ORUCom may oleet to purtb.uc busincu lntem.1ptlon IIICI c:ontlnaenc businns 
interruption insuranc;c, havll\1 been advised that BciiSoulb usumu no liability for loss of profit or 
revenues ahouldi an interruption of acrvice ~ur. 

C. Tho llmil$ act fonh In Articlo VI .B above may be increased by Bcii Sout.~ from time to 
time durlna tho term of this Aarecment upon thiny (JO) cllys notice to ORUCorn co at leut such 
minimum llmita u shall then be cllltOIIIaty with rap«~ to comparable ~u~ of BcllSoulb 
StnlelUm. 

D. AU policies putdwcd by ORUCom shall be deemed to be primary and 1101 COCitributin& 
to or in w:cu of any similar c:ovcnae purchued by BcliSout.b. All insurlllcc must be itl effect on or 
before the date oqulpaM!n Is cldivcrcd to BeliSoulh's Ccntnl Offtee IIICishall rane!:l In effect for tbe 
tam of this All.._. or lllllil al' OJUJCom'a popeny hu been removed &em Bc11Sou1h's CcntnJ 
OffiCe, wtlichcYCf period b lonp. lfORUCom falls to malnllin required c:ovcrapt, BciiSouth may !MY 
the pc-cmiums thcteOft llld acck rcimburwment of aamt from ORUCom. 

E. ORUCocn aball INbmh Clenlflcatcs of insurlllcc rcOectina tho covmaes requited 
pui'JIIInt to thlJ Socdon a mlnlmum of ten ( 10) cllys prior to the commencement of any work in the 
Colloc:atloo Sill'". Failure io moet thiJ interval may result in c:onstruction and equipment installation 
dcl&ys. ORUCom ablll amnp for BCIIISollth io receive thirty (30) diaysldvancc notice of cancellation 
from ORUCom'il Wuranc:c eoniiMJ\Y. ORUCom ahall forward a «rttrtc:atc of lntuRIICC and notice of 
canctllation to BeiiSouth a1 the foUowlna address: 

BeiiSouth Teltcommunlcatlonl, Inc. 
Allll.: IUJk ManapiMnt CoordlDator 
JSJS Coloanlde hlttway, S9AI 
BimdQ&bNn, Alebema 3Sl4l 
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AIIKbmcD14 

Paae I 

P. ORUCom mUJt confonn 10 rceommend&tlOIU mlde by BeiiSoulh'1 flrc insurance 
company 10 the tO'X1cnt BeiiSouth has •arced 10, or shall Mrcaftcr •arcc to. auc:h rewmmmdatlon1. 

G. Failure 10 ~omply with the provisions ofthla Section will be deemed a mllcrial bru.ch of 
this AgrcemenL 

VII. MECHANICS UBNS 

If any mcdwl'" lien « ocbet liens shall be filed qa.INt propcny of BeiiSouth, or lilY !!!1provement 
lhm>on by rcuon of« arislna out of aoy labor « mlkrials filmished « alleged 10 bave Ileal fum Idled 
or to be fumisbtd to « for ORUCom or by rc&JOD of any chaoacs. or additions to Bell South property 
mlde lithe reqlllftt or under th1.1 direction of the ORUCom, ORUCom 1hall, within thirty (30) dayJaRer 
receipt of written notice from BeiiSouth 11ithcr pay Juc:h lim or uusc the IIJilC 10 be bonded off 
BeiiSouth's propa1Y in the mllliiCf provldod by law. ORUCom shall allo defend on behalf of BeiiSouth, 
11 ORUCom'a sole cost and expense, any action, suh or pnx:ecdlna which may be brouaht for the 
enforcement of such liens and ORUCom shall pay any damaae and dlacharac any Judament entered 
thereon. 

vm. INSPECTIONS 

BciiSouth shall conduct an inspccdoo ofORUCom's cquipmmt and facilities in the Collocation Space(s) 
prior to the lldiVIlion of facilities baolooiOCII ORUCom'a oquipmmt and equipment of BeiiSouth. 
Bc!ISouth may conduct an inspection if ORUCom adds equipment and may otherwise conduct routine 
ins~tions 11 rcuonablc intervals mulllally •arced upon by the Panies. BciiSouth shall provide 
ORUCom with ,a minimum of fony.ciaht (48) houn or twO (2) bullous dayJ. whichever iJ pater, 
advance notice of allsucb inspcc:tions. 

IX. SECUDT'l 

Only BeiiSouth employees, BeiiSouth ccrtifted vcndon and autboriz.ed employees or qents ofGRUCom 
wiJI be pcm~iUCcS in the BeUSouth Central Office. ORUCom shall provide its employeCJ and aaents with 
picturo idenlilicallon which muat be wom and visible a1 all timet while in the Colloellion Space or other 
areas In or around tho Central OffiCIC. BeUSouth may refuse mL y 10 any penon who fails to display the 
ldmtificatioa roqulted by this aectlon.. 

211198 



X. INDEMNITY I LIMITATION OF LIAJILITY 

Acuchmc:DI ' 
Pap9 

A. ORUCom shall be Hablo for any damaac to property, equipment or f~~~:ilitics or Injury to 
person caused by the IICtlvitlcs of ORUCom, lu aaents OJ emplo:t-en puniWit to. 01 in fwthen.oce of, 
ri&hts sranted under thlJ Apcment. ORUCom aball IndemnifY and hold BciiSouth llannless from and 
aplnst lilY judpents. focs,I:OSU OJ other expcnJCS mult.ina Of claimed to mult &om SIICb IICtlvltles by 
ORUCom, Its aamts or employees. 

B. BcliSouth Jball no1 be Iiebl<: to ORUCom for any intem~plion of ORUCom't KrVicc or 
for interfcteocC with the opcqtioa of ORUCom'a communlcationJ facilities, or for 111y tptclal. lndirccl, 
incidental OJ cocsequcntlal damapt wlna in lilY manner, lncludina BciiSouth'a nealiaence, out of tho 
usc of the Collocation Spacc(s) and ORUCom &b&ll IndemnifY, defend and hold BcllSouth llannless 
from and aaaJnst lilY and all claims, demand.s, ~:~uses of action, costs and I'C&IOn&blc attorneys' fees with 
respect to such Jpecial, indirect, Incidental OJ oonscqucntial damaaes. 

XL DESTII.UCT/ON OF COUOCATION SPACE 

In tho event a Coll01:1tion Space lJ wholly or plllially damapd by fue, wind110rm, tornado, flood or by 
similar causes to IUCb an txtalt u to be ml<lcml wholly unsuitable for ORUCom's permitted usc 
hereunder, then clthtr party may elect within t.en (10) days aft.cr such damaae. to terminate thia 
Apment, and if either party aball 10 elect, by Jivlna the other written notkc of termination, both 
panics shall stand released of and from further llabilil)' under the t.enna hereof. If the Col101:1tion Spaoe 
shall 1uffer only minot damap and &b&ll not be rmclued wholly unsuitable for ORUCom'• permitted 
usc, or lJ damaacd 111d tho option to terminate II not exercised by either party, BciiSouth c:ovcn11111 and 
•area 10 ptocecd promptly without cxpcme 10 ORUCom, accpt for improvements not the property of 
BellSouth, to repair the dami,JO. BoiiSouth shall have a I'C&IOn&blo time within which to rebuild or make 
111y rcpain, aod JUdi rcbWidinallld rcpalrioa aball be aubjcel to delays c:auscd by SIOrms. sbortaaes of 
labor 111d mat~aiJ, aovcmmont rcaulations, •trikes. walkout~, and ~:~uses beyond the conuol of 
BellSouth. which causes &b&ll not be eoosuuecl u limltina Cacton. but u exemplary only. Wbc1'C 
allowed and Whore practical in the 10lc judsmmt of Bell South, ORUCom may erect 1 temporary Cacilhy 
while BcliSouth ~Ids or nW...:s repair~. ln all cases wba-e the Collocation Space &b&ll be rebuilt or 
rcpairecl, ORUCom shall be entitled to 111 equitable abatement of rent and other eharan. depending upon 
the unsuitability of tho Collocatioo Space for ORUCom's permitted usc, until aucb Coll01:1t.ion Spt~CC is 
fully repaired and restorod llld ORUCom's equipment inltllled thmin (but In no event lattr than thirty 
(30) days a.fttt tho Collocation Space is fully repaired llld restored). 

XD. /IM.lNBNT DOMAIN 

If tho whole or a Collocation Space &b&ll be taken by any public authority under the power of eminent 
domain, then thiJ A,_nent aball tmn!IWO u of tho day po6SCIJion aball be taken by rucb public 
authority and rent and other ch.vaes for the Collocation Space &b&ll be ~d up to that day with 
proponiooato rofuod by Bel !South o( such rent llld charaes a !MY havo been pakl in advance for a 
period aublcqueot 10 tho date of the taklna. If any put of the Collocation Space shall be taken under 
cmi.ocnt domain, BcliSouth and ORUCom &b&ll cxb have the rlaht 10 terminate this Agreement llld 
declare the pmc null and void, by written noelcc of 5uch int.entlon to tho other party -..!thin t.en ( I 0) days 
aft.cr sucb taklna. 
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XID. ASSIGNMENT 

Attachmnu 4 

f>l&c 10 

GRUCom ackoowlcdacs lhal thlJ AaJecmeol doa not convey any riaht. title or interest in the Centnl 
Office 10 GRUCom. GRUCom may not tublet itJ riahtJ under this Asrecrnent. nor s!ball it allow a third 
party 10 u.sc or occupy the Colloc;atioo Space at any lime or from time 10 time without the prior wriaen 
consent, and at tho fOlc disc~tion, of BciiSouth. This Allftment ia not usianablc by either party 
without the prior wriu.m c:onKt~l of the other pany, and any ancmpt 10 ass ian any of the rightJ, duties or 
obligations orthit AIJftmcnt without sueh consent it void. Norwlthstandina tho forcaoins. either pany 
may wlp any lfi.ahu, dllllet Ot obllptlons or this AJrecmcntto a patent, aubsidlaty or affil~te without 
tho consent of tho oth.er party. 

Vl/91 



Sebedule of Rates and Charges 

Rate [lcmcpt Qncdpdow Ixpc gCClaaqe 

Appl!~~iop f~ l"RC (~ !.mnsmm1. per C.O.) 
Subsequent AppUc;ation Fee (Note I) NRC (per Am.naemcnt, per C.O.) 

SJ*O Pnpa.ra1lon Fee (Note l) NRC (per Am.nJemtnt, per C.O.) 
Sptec Enclosure ConslniC:tlon Fee (Note 2) NRC (per I 00 lquan! feet) 
Additional Ena!neerina f'ec (Note J) NRC 
Cable Instillation NRC (per entrance c:ablc) 

floorS!*C Zone A RC (per aquaro foot) 
ZoncB RC (per aquarc foot) 

Power RC(peramp) 

Cable Suppon struc:IW'C RC (per cntranu c;ablc) 

Crou..Connccu 2-wire RC (per cross-conncc:t) 
4-wire RC (per QOU-COOJlCCt) 
DSI RC (per c:ross-eonnect) 
DSJ RC (per c:ross-<onnec:t) 

2-wirc NRC (first~) 
4-wire NRC (ftrst ~I) 
DSI NRC (first crou-conncc:t) 
DS3 NRC (fllst cross-connect) 

2·wire NRC (cad! additional cross-conncc:t) 
4·wirc me (cad! llddltloaal ctots-connec:t) 
DSI NRC (cad! additional cross-connec:t) 
DSJ NRC (each additlonal cross-<onncc:t) 

POT Bay 2·wire RC (per CTO$JoWMCCI) 
4-wirc RC (per crou-connec~) 
DSI RC (per cross-<onnec:t) 
DSJ RC (per cross·c:onnec:t) 

Additional ~urity Ac:c:esa Cards NRCICB (each) 

An'Chmtm 4 
Paac II 

£XHIBIT A 
Page I ofl 

Cbaqc 

SJ,SSO.OO 
$1,600.00 

ICB 
$4,500.00 
ICB 
$1,150.00 

$7JO 
S6.7S 

ss.oo 

SI3.JS 

$0.30 
so.so 
sa.oo 
$72.00 

$19.20 
$19.20 
SISS.OO 
SISS.OO 

$19.20 
$19.20 
$27.00 
$27.00 

$0.40 
$1.20 
$1.20 
$8.00 

SIO.OO 
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Schedule o!Ratea and Cbaraa (cont.) 

Rate Elcmcpt Dcacdglloa txpe p( ''"rzt 
Direct Connec1ion (Note 4) 
(I) Fiber Arnnatmmt RC (per cable, pa linear fooc) 

·with !nidal Application NRC (per Amnacmcnt) 
n/a 
-Subsequent to Application NRC (per Amnam~mt) 

(2) Coppa or CMxlal Amnacmcnt RC (per cable, pa linear fooc) 
·with ln~lal AppllcaiJon NRC (per Amngro~mt) 
n/a 
-Subsequent tO Application NRC (per Amnacment) 

Security EJcon 
Basic· first balfhout NRC-lCD 
Overtime • f1111 half hour NRC-lCD 
Pmnium • f1t11 halrhout NRC·ICB 

Basic: • add.itlonal half hour NRCICO 
Overtime. additional balf hour NRCICB 
PmniWD • additJoaaJ balfbour NRC-ICB 

NRC: Noo-rccWTina C!w-ae. one-llmo ebqe 
RC: RCQUTina Ctw-ae • ctw-aecl moatbiy 
ICB: Individual Case Basis· ae-tltne ch&rp 

A"rimtft 4 
Paac 12 

EXHIBIT A 
Paae 2 ofl 

CJaarv 

S0.06 

$246.00 

SO.oJ 

$246.00 

$41.00 
$41.00 
sss.oo 

S2S.OO 
$10.00 
SJS.OO 

(I) Spbscqur!!l Appllgt!on fcc lkiiSoutb roquim the submission of an Application Fee for 

modilic:atlons to an cxistina llfiiiiCIIIenL Hov.ncr, wbm the modiflc:llions do not require 
lkiiSouth 10 expeod capital (e.,., additloaal 1J*C or power nqulretnents, BST 
tc:nDinatlon/~ oqulpmcnt, etc .), lkiiSovtb will UICU lbo SubMqucnt Applieatloa 
Fee Ill Ucu of tho AppUcatloo Foe. 

(2) Sil""' Prcpt!Jdl!!l En. Tho SpKO Prepuatlon Foe Ia a ono-tlmc foe, wascd per arranaement, 
per location. It recovers COlli auoclalecl with the ab&Rd pby1ical colloealion area within a 
ccnlnl office, wlticb inchxlo IUfVGY, enall*fina. dalp and buildlna modification cosu. 
BciiSoutb will pro rate the 10111 ahare.1 ..,.c. ~ cosu amona tho eoiiOC&lorl at each 
location b&lecl 011 the &mOWit of ~quue fooc.,e occupied by each colloc.ator. This clwge may 
vuy clcpeodlna on the loc:atloo and the type of amnacment roqucsted. 
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Nora <cgat.\ 

(2) (coni.) 

Scbtdule of Rates and Charges (cont.) 

EXHIBIT A 
Paae 3 ofJ 

Space Enplpsurc ConiJrucrjpn Fcc· The Sp~ce Enelosure C~nltru_.ion Fee Ia a one-time fee, 
assessed per enclosure, per location. h recovers com usodttod with provldina an optional 
equipment amDJC~N!t tDC!otwt, wbkh Include lldllleC1llt'll and tnalneerlna r-. m.htrials, 
and l.llltallatloo com. Thll r. lll.llftled In 100 aq~(oot lncremtnts, with. minimum lpl« 
enclosure slz>e of 100 aquare fKt ORUCom may, a1 its opclon, amnae with a Bci!South 
eerdfled con~T~<:tor 10 CO!'ISU\ICt 1M apace enclosure in accordance with Bel! South • s guidelines 
and JpCCif..-aJiona ln this event, the cootrKtOr shall dircaly bill ORUCom for the space 
enclosure, IIIII this fee shall oot be 1p9lk.ablc. 

(3) Addl!lpnal Fnainmi•l Fcc. BeUSouth's tnlineerlna and other labor coau usocialed with 
establbhlna the Physical Collocation Arranaement shall be recovered u Addl1ional Enaincerina 
charaes. under provlslonJ In BeiiSouth'a F.C.C. Number I Tariff, Sections I 3.1 and 13.2. An 
estimate of the Additional Enalncerina characs wll bo provided by BeiiSouth In the Application 
Rcspon~e. 

(4) D!rttt Cpnncstion, Aa ll&lod [n Article 1.8 of the Collocation Asr«ment, ORUCom may 
~ 10 other lniCnlO!IIICdon within the deslanaled Ctnnl Office [n addi11on 10, and not In 
I~ of. lnttrcoancctloa 10 BeiJSouth services and C.Cilities. ORUCom mUA usc hs Certified 
Vtndor r.o place the d!Rc1 ~lon. The D!Rc1 COIIIICCtlon NRC is aueased wbtn d!Rc1 
connoctloa is the only wort I'OqiiCNd by ORUCom. If aoy other wort [n addition to the d!Rc1 
connection is bclna RQucsted. wbcthcr for an Initial lnsla.lla!lon or a Col!oution Space or for an 
auamm..aloa 10 ao caUstina Col!outlon Spec.c, an Application Fee or a Subsequent Application 
Fee will be usessed In lieu of the Dlrec:t Connettioa NRC. Conswctlon chatJes may also 
apply; BeiiSoutb shall provide an csdmate of these eharaes In the Application Response. 
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Bona Fide Pbyslcal CoiJOCJation Arraneement.s 

Ccatral OIDce INaJU: 
C~atral Omct CLLI Code: 
City: 
State: 
Date of Bou Fide Fll"'ll Orden 

Ceo I raJ Ofllct INaae: 
CeatraJ Omc. CLLI Code: 
City: 
State: 
Date or &aa Fide Fll"'ll Orden 

Ceatral Ol'ftaiNaae: 
Ceatral Ollkt CW Codtl 
City: 
State: 
Data of Boaa Fide finD Orden 

CratTII Oftlce Name: 
CtatraJ OtDct CW Code: 
City: 
Stale: 
Date or Boa a FIAie Fln:a Ordtr: 

CeatnJ omu Name: 
CntnJ Om.cc CLLI Code: 
City: 
State: 
Dllte or Bou Fide Fll"'ll Orden 

CtatraJ orne. N• .. , 
CutraJ omce CLLI Code: 
City: 
State: 
Date of Bou Flde Ftna Order: 

Ati.IChiiVN • 

~c •• 
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Attachment 5 

Access to Numben 
and 

Number PortabiJity 



ACCESS TO NUMBERS end NUMBER PQRTABIUTY 

1. Non.Oitcdmlnotory Acctll to Itltphona Nymblrw 

Atllellment a 
Pege 1 

BeiiSouth currently serves aa a North American N1umbering Plan 
administrator for ita territory. During the term of this Agreement, and while 
BeiiSouth continua to aervt u tho numbertng plan admlnlattator. 
BeiiSouth will ensure that GRUCom, whether facilities-baaed or reseller, 
has nondiscriminatory access to telephone numbers for assignment to 
their cuatomert under the same terms that BeiiSouth has acceu to 
telephone numbers. BeiiSouth provides numbering resources purtuant to 
the Bellcor8 GuldeUnea regarding number aaalgnment. GRUCom will be 
required to complete the NXX code application In accordance with 
lnduatry Carrlert Compatibility Forum, Central Ofllce Code Aulgnment 
Guldellnea, !CCF 93-0n9-010. If BeiiSouth tranafert a block of NXX 
numbers to GRUCom, GRUCcim will be reaponalble for tl\e update to the 
ROBSIBRIOS Bellcore databaae. At GRUCom'a request through the 
BOB Prooeaa, BeiiSouth will update the databaae for e fee at an hourly 
rate. 

2. Ptnnanant So!yUon 

The FCC, the Commlulons and industry forums are wooong towards a 
permanent approach to providing service provider number portability. 
BeiiSouth will Implement a permanent approach aa developed and 
approved by the Commlulon, the FCC and Industry forums. Consistent 
with the requltementa to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be available only until such 
permanent P?lution Ia Implemented. 

3. S.rvlet Proyldtr Numbtr poftlbll'lY 

3.1 Oof!nWon. Until an induatry-wlde permanent solution can be achieved, 
BeiiSouth shall provide Service Provider Number Portability ("SPNPj. 
SPNP Is an Interim u~ atr~noement wtl6reby an end user Who 
awltchea aubtcription of his local e).change aervice from BeiiSouth to a 
CLEC, or vlce versa, Ia permitted to retain the use of hla elCistlng assigned 
telephone number, provided that the end user remains at the same 
location for hfa local exchange service or changes locations and service 
providers but ataya within the aame aervlng wire center of his existing 
number. 

3.2 f14ethoda of Pcgyldlog Number Porllblllb'. SPNP Is available through 
either remote call forwarding or dlreot Inward dialing trunka, at the eledlon 
of GRUCom. Remote call forwarding (SPNP-RCF) Is an existing switch· 
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Attcollment 5 
Plgt 2 

based BeiiSouth service that redirects calls within the telephone network. 
Direct Inward c lallng trunks (SPNP-010) allow calls to be routed over a 
dedicated facUlty to the GRUCom switch that serves the subscfiber. SS7 
Signaling Ia required for the provision of either of these serv~. 

3.3 Signaling Regulcemonta. SS7 Signaling Is required for the provision of 
SPNP services. SPNP-010 Is available from BellSouth on a per OSO, 
OS1 , or OS3 basil. Where SPNP-010 Is t~nlcalty feasible and 11 
provided on a 081 or a 083 beals, the applicable channetizatlon ratea are 
thoH apeclfled In Section E8 In BeliSouth'a lntraatate Access Tartffl, 
lnoorpo111ted herein by thla reference. 8PNP Is available only for basic 
local exchange service. 

4. SPNP lmpltmtntatlon 

Interim SPNP Is available through remote call fc:wardlng and direct 
Inward dialing, under the following terms: 

4.1 8PNP Is available only where a CLEC or BeiiSouth Is currently providing, 
or will begin providing concurrent with provision of 8PNP. basic local 
exchange service to the affected end user. SPNP •for a particular 
·telephone numbor Ia available only from the central office originally 
providing local exchange service to the end user. SPNP for a particular 
.assigned telephone number will be disconnected when any end user. 
Commission, BeliSouth, or CLEC Initiated activity (e.g., a change in 
.exchange boundaries) would normally result in a telephone number 
change had the end user retained his Initial local exchange service. 

4.2 SPNP-RCF, as contemplated by this Agreement. Ia a telecommunications 
service whereby a call dialed to an 8PNP ~CF equipped telephone 
number is aU\omatically forwarded to an assigned seven- or ten- digit 
telephone number within the local calling area as defined in BeiiSouth's 
General Subscriber Services Tarfff. The forwarded-to number shall be 
:specified by the CLEC or BeliSouth, as appropriate. The forwarding 
company will provide Identification of the originating t.elephone number, 
via 887 signaling, to the 1'6C6Mng Party. Identification o f the originating 
telephone number to the SPNP-RCF end uaer cannot be guaranteed. 
however. SPNP·RCF provldat a tingle call path for the forwarding of no 
more than one aimuttaneous call to the receiving Party's sp.ecffied 
fo1W81'dad-to number. Additlona.l call paths for the forwarding of multiple 
altnultaneous calls are available on a per path basis at separete rates In 
addiUon to the rates for SPNP-RCF. 

4.3 SPNP-010 service, as contemplated by this Statement, provides trv'lk 
aide accesa to end office switches for direct inward dialing to the other 
company's premJaes equipment from the telecommunication• network to 
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lines associated with the other company's switching equipment and must 
be provided on all trunks In a group arranged for inward service. A SPNP-
010 trunk termination charge, provided with 557 Signaling only, applies 
1or each trunk voice grade equivalent In addition, dtrect facilities are 
required from the end office where a ported number reaidea to the end 
offlc:e serving the ported end uaer cu1tomer. The rates for a switched 
local channel and switched dedicated transport apply as contained In 
BeiiSouth'a Intrastate A~ Service~ tariff, aa said tariff Is amendod 
from time to time. Tranaport mileage will be calculated 11 the airline 
'distance between the end oflloe where the number 11 ported and the Point 
of Interface ("POl") using the V&H coordinate method. SPNP-010 must 
be established with a minimum configuration of two channels and one 
unassigned telephone number per switch, per arrangement for control 
purposes. Tranaport facllitlel arranged for SPNP-010 may not be mixed 
·with any other type of trunk group, with no outgoing calla plaoed over said 
facilities. SPNP-010 will be provided only where such facilities are 
available and where the switching equipment of the ordering company Is 
properly equipped. Where SPNP-010 aervlce Is required from more than 
one wire center or from aeparate trunk groups within the same wire 
center, such service provided from each wire center or each trunk group 
within the same wire center shall be considered a separate service. Only 
customer-dialed aent-paid calls will be completed to the first number of a 
SPNP-010 number group; however, there are no restrictions on calls 
completed to other numbers of a SPNP-010 number group. lnt.erface 
group arrangements provided for terminating the switched! transport at the 
Party's terminal location are as set forth In of BeiiSouth's Intrastate 
Access Servicel Tariff, § E6.1 .3.A as amended from tfme to time. 

4.4 The calling Party shall be reaponalble for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect, third-Party. 
or other opert ~r-asalsted non-sent paid calls to the ported telephone 
number, BeiiSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions for which the end user 
would have been liable for thoae charges. Either company may requast 
that the other block collect and third company non-sent paid calls to the 
SPNP-aulgMd telephone number. If a company does o..>t request 
blocking, the other company will provide Itemized local ua.age data for the 
billing of non-sent paid caUt on the monthly bill of usage clharges provided 
at the Individual end user account level. The detail wllllr.clude Itemization 
of all billable usage. As an alternative to the Itemized monthly bill, each 
company ahall have the option of receiving this uaage <lata on a dally 
balls via a data file transfer arrangement. This arrangement will utilize 
1he exlsting Industry uniform standard, known as EMR standarda, for 
exchange of billing data. Files of usage data will be created dally for the 
optional service. Usage originated and recorded In the eendlng BeiiSo .. 'ih 
RAO will be provided In unrated format. CLEC uaage originated 
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elsewhere and delivered via CMOS to the sending BeiiSouth RAO shall 
be provided In rat.ed format. 

4.5 Each company shall bo responsible for obtaining authorization from the 
end user for the handling of the disconnection of the end user's service, 
the provision of new local service and the provision of SPNP services. 
Each company shall be responsible for coordinating the provision of 
service with the other to assure that ita switch Ia capable of accepting 
SPNP ported trafllc. Each company shall be reaponslble for providing 
'equipment and facilities that are compatible with the other's service 
,parameters, Interfaces, equipment and facilities and shall be required to 
provide sufficient terminating facilities and services at the terminating end 
of an SPNP call to adequately handle all traffic to that lo<:atlon and shall 
be solely responsible to enaure that its facilities, equipment and services 
do not interfere with or Impair any facility. equipment. or service of the 
other company or any of ita end users. In the event that either company 
determines In ita reasonable judgment that the other company will likely 
in'lpalr or Is Impairing, or Interfering with any equipment, facility or service 
or any of ita end users. that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.6 Each company shall be responsible for providing an appropriate Intercept 
announcement service for any telephone numbers aubscribed to SPNP 
.ervlcea for which It Ia not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP aervioe, that company shall be responsible for 
designating the preferred atandard type of announcement to be provided. 

4.7 Each company thall be the other company's single point of contact for all 
repair calla on behalf of each company's end uaer. Each company 
reserves the right to contact the other company's customers If deemed 
necessary for maintenance purposes. 

4.6 Neither com.pany shall be responsible for adverae effecta on any aervice, 
facility or equipment from the use of SPNP servlcea. End-tCHind 
transmission chatltcterlatlca may vary depending on the distance and 
routing neoettary to oornp'-le calla over SPNP facilities and the fact that 
another carrier Ia Involved In the provlaloning of service. Therefore. end­
to-end tranarnlulon characterlatlce cannot be specified by either company 
for such cab. Neither company ahaU be responsible to the other If any 
necessary change In protection criteria or In any of the facilities. operation. 
or procedures of either renders any facilities provided by the other 
company obsolete or renders necessary mocltflcatlon of the other 
company's equipment 
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4.9 For terminating IXC trafllc ported to either company whld1 requires use or 
either company's tandem switching, the tandem provioer will blll the IXC 
tandem switching, the interconnection charge, and a portion of the 
transport, and the other company will bill the IXC local switching, the 
carrier common line and a portion of the transport. If the tandem provider 
Ia unable to provide the necaaaary access records to permit the other 
company to bill the I.XC directly for l.erminaUng access to ported number&, 
then the tandem provider will bill the IXC full terminating switched acce11 
charges, keep the Interconnection charge, tandem switching and a portion 
of tranapolt. and remit the local switching, a portion of transport and CCL 
revenues to the other company. If an lntral.ATA toll call is delivered. the 
delivering company will pay terminating acceaa rates to the other 
company. Thla aubaectlon does not apply In cases where SPNP-010 is 
utilized for number portability. 

4.10 If, through a final and nonappealable order, the Federal Communications 
Commlsalon rFCCj IS4U8$ regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided purauant to this 
section, Bell South will comply with that order. 

5. Batu. 

Rates for service provider number portability are set out in Attachment 11 . 
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ORDERING AND PROVISIONING 

Attachment 8 
P8ge 1 

1. Quality of Ordtdog and proylalgnlng 

1.1 !Be!!South lhall provide ordering and provfllonlng aervlcet to GRUCOM 
that lrt tqUII to lht ordering and provlllonlng aervloos BeiiSouth 
[provides to itself or any other CLEC, where technically feasible. Detailed 
guidelines for ordering and provisioning are aet forth In Bei!South's Local 
lnterconnectlon and Facility Baaed Ordering Guide and Resale Ordering 
Guide, aa appropriate. and aa they are amended from time to time during 
this Agreement 

1.2 SeiiSouth will perfonn provisioning services during the following nonnal 
!hours of operation: 

Monday· Friday • 8:00AM • 5:00PM (excluding holldaya) 
(Reule/UNE non coordinated, coordinated 
orders and order coordinated • Tlme Specific) 

Saturday • 8:00AM • 5:00 PM (excluding holidays) 
(Resale/UNE non coordinated orders) 

All other GRUCOM requests for provisioning and Installation services are 
considered outside of the normal hours of operation and may be 
perfonned subject to the application of extra-ordinary billing charges. 

2. Acgg to QpemUgnal 8ypport Syatama 

2.1 Bei!South shl ~ provide GRUCOM acceaa to several operations support 
systems. Acceaa to these aupport ayatems Ia available through a variety 
of meant, Including electronic Interfaces. BeiiSouth also provides the 
option of placing orders manually (e.g., via facaknlle) through the Local 
Carrier Service Center. The operations support systems available are: 

2.2 f!'A:Oatedng. BeiiSouth provides electronic aocesa to the following p!'A: 
ordering fUnctions: service addreu validation, telephone number 
selection, service and feature avallablllty, due date Information, and upon 
Commlaalon approval of confidentiality protec1lons, to customer record 
lnfonnatlon. Aooeu Is provided through the Local Exchange Navigation 
System (LENS). Customer record lnfonnatlon Includes any and all 
customer specific lnfonnetlon, Including but not limited to, custo~r 
specific lnfonnatlon In CRIS and RSAG. GRUCOM agrees not to view, 
copy, or otherwise obtain aooeaa to the customer record !nformatlo.1 of 
any customer without that customer's pennlaalon and further agree. that 
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GRUCOM will obtain acx:eaa to customer record information only In atrlct 
compliance with applicable laws, rulea, or regulations of the State In which 
the aervk:e Is provided. 

2.3 Seryjco Ordering and f'roylajonfog. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning information. BeiiSouth 
provides and Electronic Data Interchange (EOI) arrangement for resale 
requests and certain unbundled networ1< elements. A$ an alternative to 
the EDI arrangement, BellSouth also provides through LENS an ordering 
and provisioning capability that Ia Integrated with the LENS pre-ordering 
capability. 

2.4 8tMQI Trouble BIDQI!log and Rtpt!r, Strvlce trouble reporting and 
repair allows GRUCOM to report and monnor aervlce troublea tnd obtlln 
repair aervlces. BeiiSouth shall offer GRUCOM service trouble reporting 
In a non~lscrlmlnatory manner that provides GRUCOM the equivalent 
ability to report and monitor aervlce troubles that BeiiSouth provides to 
Itself. BellSouth also provldeB GRUCOM an eatlmated time to repair, an 
appointment time or a commitment time, as appropriate, on trouble 
reports. BeiiSouth providea two options for electronic trouble reporting. 
For exchange aervlcea, BeiiSouth offers GRUCOM acceaa to the Trouble 
Analyals Facilitation Interface (TAFI). For Individually designed aervlcea, 
BeiiSouth provides electronic trouble reporting through an electronic 
communications getaway. If the CLEC requests BeiiSouth to repair e 
trouble after normal worklng hours, the CLEC will be billed the appropriate 
overtime charges associated with this request pursuant to BeiiSouth's 
tariffs. 

2.5 Mlgmtlon of GRUCOM to New BeiiSoutb Softwl!ro Releases BeiiSouth 
will iaaue new software releases for Hs electronic interfaces as needed to 
meet regulatotJ and standard requirements and to improve opemtlons. 
GRUCOM will migrate with BeiiSouth to now electronic interface system 
releases. BeiiSoutb will continuo to support GRUCOM on old releases for 
60 days after tho date of tho releaae. If GRUCOM Is unable or does not 
want to migrate within that time frame, GRUCOM will have the option of 
paying a fee to maintain the old platform. BeiiSouth will Issue documentll 
to GRUCOM within auftlclent notice to allow GRUCOM to make the 
necessary changea to their systems C'.nd operations and allow GRUCOM 
to migrate with BeUSouth. 

2.6 Blia. All coats Incurred by BeiiSouth to develop and Implement 
operational Interfaces ahall be recovered from tho cerrlera who utilize the 
services. 

3. Mfactllentqua Ordtrlng and prpylalpnlng Ouldtllng 
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3.1 Pending Orde!J. To ensure the most efficient use of facilities and 
resources, orders placed in the hold or pending status by ORUCOM will 
be held for a maximum of thirty (30) daya from the date the order Ia placed 
on hold. After such time, If ORUCOM wishes to reinstate an order, 
ORUCOM may be required to submit a new service order. 

3.2 Single Point gf Contact. GRUCOM will be the single point of contact with 
Be!ISouth for ordering aetlvity for unbundled notwori< elements used by 
ORUCOM to provide services to Its end users, except that Be11South may 
accept an order directly from another CLEC, or BeiiSouth, acting with 
authorization of the affected end user. GRUCOM and BeiiSouth shall 
each execute a blanket letter of authorization with respect to cuatomer 
orders. The Partlea ahall each be entitled to adopt their own lntemal 
procesaes for verification of customer authorization for orders: provided, 
however, that such processes shall comply with applicable state and 
federal law, Including until superseded the FCC guidelines applicable to 
Preaubacribed lnterexchange Carrier (PIC) changes. Pursuant to auch an 
order, BeiiSouth may disconnect any unbundled networi< element 
auoclated with the aervice t.o be disconnected and being used by 
GRUCOM to provide aervloe to that end user and reuse such unbundled 
network elements or facilities to enable auch other LEC to provide aervloe 
to the end user. BeiiSouth will notify ORUCOM that such an order has 
been processed, but will not be required to notify GRUCOM in ~dvance of 
such processing. 

3 3 Use of FaclJjtjeA. When a customer of the LEC electa to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier, Including BeiiSouth, BeiiSouth shall have the right to reuse the 
facilities provided to ORUCOM by Be11South for retail or resale service, 
unbundled loop and/or unbundled port for that customer under the 
following cond1Jons: 

3.3.1 Be11South has received a new order from the customer or the customer's 
new local exchange carrier for a retail service or resale service or for an 
unbundled n~twork element which the customer or the customer's new 
lOcal exchange carrter has Indicated that the order constitutes a transfer of 
service from the LEC to another provider (i.e., the order is not for a new 
line or an additional line). 

3.3.2 The order for retail service, reaale aervlce, unbundled loop and/or port can 
be for either exchange aervloe or private line. 

3.3.3 Upon receipt of a transfer of aervlce order from a customer or the 
cuatomer's new local exchange carrter, BeiiSouth will do the following: 
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3.3.3.3 

3.4 

3.6 
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Proceu dlsc:onnect and reconnect orders to tranafer the aervice which 
ahaU be due dated ualng current Interval guidelines. 

Reuse the serving facility for the retail or resale se;-.ice, unbundled 
1Networ1< Element for the aame customer at the same location. 

!Notify GRUCOM aubaequent to the disconnect orde~ being completed. 

Contact Numbo!J. The partlea agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

Subscriotlon Functions. In cases where BeUSouth performs subscription 
functions for an lnter~xchange carrier (I.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)), BeiiSouth will provide the 
affected intar~xchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end uaer billing 
account and other end user Information required under subscription 
requirements. 
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BILLING AND B ILLING ACCURACY CERTIFICAD ON 

1. Ptymt nt and Billing Amngt mt nt.l 

Allachment 7 
Ptgel 

1.1 .6.1UJDg. Currently, BellSouth provides billing through the Carrier Accen 
Billing Syetem (CABS) and through the Customer Recorda Information 
System (CRIS) depending on the pattlcular aervlce(a) that GRUCom 
requests. 

1.2 Master Ag<pynt. For resold servlcea, when the Initial service Is ordered by 
GRUCom, BeiiSouth will establish an accounts receivable master account 
forGRUCom. 

1.3 Payment Responsibility. Payment of all charges will be the responsibility 
of GRUCorn. GRUCom shall make payment to BeiiSouth for all services 
billed. BeiiSouth Ia not responsible for payments not received by 
GRUCom from GRUCom'a customer. BellSc:...'!h will not become Involved 
In billing disputes that may arise between GRUCom and Its customer. 
Payments made to BeiiSouth as payment on account will be credited to 
an accounts receivable master account and not to an end user's account. 

1.4 payment Quo, The payment will be due by the next bill date (i.e .. same 
date In the following month aa the biD date) and la payable In Immediately 
IIVailab!e funds. Payment Is considered t.o have been made when 
received by BellSouth. 

If the payment due date falla on a Sunday or on a Holiday which Ia 
observed on a Monday, the payment due date shall be the first non­
Holiday day following such Sunday or Holiday. If the payment due date 
fal!a on a Sal\.rday or on a Holiday which Ia observed on Tuesday, 
Wednesday, Thursday, or Friday, the payment due date ahall be the last 
norH-iollday day preceding such Saturday or Holiday. If payment Is not 
received by the payment due date, a late payment penalty, as set forth In 
Section 1.7, below, ahall apply. 

1.5 Tax Exemption. Upon proof of tax ex11mpt certification from GRUCom, 
the total amount bUied to GRUCom wiD not Include any taxaa due from the 
and user. GRUCom will be solely responsible for the computation, 
llacklng, reporting and payment of all federal, state and/or local 
jUrtsdlctlon taxes associated With the services resold to the end u.er. 

1.6 Mtacellaoeous. AI. the customer of record for resold services. GBUCom 
will be responsible for, and remit t.o BeiiSouth, all charges applicable to Ita 
resold aervlces for emergency servloes (E911 and 911) a.!d 
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Telecommunications Relay Service (TRS) aa well aa any other cl1argea of 
a almUar nature. 

1. 7 L1te P•yrnont. If any portion of the payment Is received by Bell South 
after the payment due date aa set forth preceding, or If any portion of the 
payment Ia received by BeiiSouth In funds that are not Immediately 
available to BeiiSouth, then a late payment penally ahaU be due to 
BeiiSouth. The '•to p•ymtnt Ptnllty 1h1l! be the portion of tho payment 
not received by the payment due date tlmea a late factor. The late factor 
lhall be aa Mt forth In Section A2 of the General Subaaiber Service 
Tariff, Section 82 of the Private Une Service Tariff or Section E2 of the 
Intrastate Access Tariff, whichever BeiiSouth determines 1$, appropriate. 

1.8 A«asa Cba~os for Rnellera. Ally switched access charges auoclated 
with lnterexehaoge carrier acceu to the resold local exchange lines will 
be billed by, ilnd due to. BeiiSouth. No additional charges are to be 
aaaeaaed to GRUCom. 

1.9 End Usee Common Uno Cha~e tor Buollo!J. Pursuant to 47 CFB 
Section 51.617, BeiiSouth will bill GRUCom end user common line 
charges Identical to the end user common line charges BeiiSouth bills Its 
end uaera. 

1.10 Dlacont!nulog So!yk;o to GBUCom. 
aervice to GRUCom are aa fotlowa: 

The procedures for discontinuing 

1.1 0.1 BeiiSouth reserves the right to suspend or terminate service for 
rnonpayment or In the event of prohibited, unlawful or Improper use of 
BeiiSouth facilities or service or any other violation or noncompliance by 
GRUCom of the rules and regulations contained In BeiiSouth'a taritr.. 

1.1 0.2 If payment of account Ia not received by the bill day in the month after the 
original bill day, BeUSouth may provide written notice to GRUCom that 
additional appllcatlona for service will be refused and that any pending 
orders for service will not be completed If payment Is not received by the 
fifteenth day followln~ the date of the notice. In addition BeiiSouth may, at 
the a.me time, give thirty dav- notice to the person designated by 
GRUCom to receive notices of noncompliance, discontinue the provision 
of existing services to GBUCom at any time thereafter. 

1.10.3 In the case of such discontinuance, all billed charge:s, as well as 
applicable termination charges, shall become due. 

1.10.4 If BeiiSouth does not dlacontlnue the provlalon of the servicea Involved on 
the date apeclfted In the thirty daya notice 1nd GRUCom's noncomp!lanc.3 
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continues, nothing contained herein shall preclude BellSouth's right to 
discontinue the provision of the services to GRUCom without further 
rnotice. 

1.1 0.5 If payment is not received or satisfactory arrangements made for payment 
lby the date given In the written notification, GRUCom's aervioea will be 
dlaoontlnued. Upon discontinuance of service on GRUCom's 8CCIOunt, 
aervlco to the GRUCom'a end uaera will be denied. BoiiSouth will 
reestablish service at the request of the end uaer or GRUCom for 
!BeiiSouth to reestablish service upon payment of the appropriate 
connection fee and subject to BeiiSouth'a normal application procedures. 
GRUCom Ia solely responsible for notifying the end user of the proposed 
service disconnection. 

1.10.6 U within fifteen days after an end uaer's service has been denied no 
contact hu been made In reference to restoring aervice, the end user's 
nrvfce will be dl100nnected. 

1.11 Deposit Policy. When purchasing services from BeiiSouth, GRUCom may 
be required to provide Information regarding credit worthiness. Based on 
lhe results of the credit analysis, the Company reserves the right to 
secure the aoc:ount with a suitable form of aec:urity deposit. Such security 
deposit shall take the form of an Irrevocable Letter of Credit or In Itt sole 
discretion aome other form of aecurity acceptable to the Company. Any 
auch security deposit shall In no way releaae the cua1omer from hit 
obligation to make complete and timely payments of his bill. Such aec:urity 
shall be required prior to the Inauguration of service. If, in !the sole oplnlon 
of the Company, clrcumatanoes ao warrant and/or groaa monthly billlrng 
has Increased beyond the level initially used to determine the level of 
security, the Company reserves the right to request additional security. 

2. Billing and Billing Accurwc;y CartlflcJt!on 

2.1 BeUSouth and GRUCom will agree upon a billing quality asauranoe 
program for all billing elements covered In this Agreement that will 
eliminate the need for poat-blning reconciliation. Appropriate terms for 
acceaa to any BeiiSouth documents, ty11ema, recorda, and procedures 
for the recording and billing of charges will be part of that program. 

2.2 At part of the billing quality assurance program, BeiiSouth and GRUCom 
will develop atandarde, measurements, and performance requirements for 
a local bltnng meaeurements proc:eaa. On a regular ba&ia BeiiSouth will 
provide GRUCom with mutually agreed upon performance measurement 
data that eubetantlatea the accuracy, reliability, and Integrity of the billing 
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process for local billing. In return, CLEC will pay all bills reocelved from 
BeiiSouth In full by the payment due date. 

2.3 Local blUing discrepancies will be addressed in an orderly manner via a 
mutually agreed upon billing exemptlon p~ocess. 

3 Billing Dlacrepanclfl 

3.1 Each party agrees to notify the other Party upon Identifying a billing 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days of the nolfficatlon date. A 
mutually agreed upon escalatlon process will be established for resolving 
local billing discrepancies as part of the billing quality aaaurance program. 

3.2 Closure of a specific billing period will occur by joint agreement of the 
Parties whereby the Parties agree that such billing period Is closed to any 
further analysis and financial transactions except those rea.ulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon lime Interval from the Bill Date. The month being closed represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

4 BAD Hottlng 

4.1 RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and NICS aervlc:ea provided to GRUCom by Bell South will !be In 
accordance with the methods and practices regularly adopted and applied 
l!>y BeiiSouth to Its own operations during the term of this Agreement. 
Including such revisions as may be made from time to time by BeiiSouth. 

4.2 GRUCom shall furnish all relevant information required by BeiiSouth for 
the provl.slon of RAO Hosting, CATS and NICS. 

4.3 Applicable compeflsatlon amounts will be billed by Be11Sou1h to GRUCom 
on a monthly basis In arrears. Amounts due from one Party to the other 
(excluding adjustments) are payable within thirty (30) days of receipt of 
the billing statement. 

4.4 GRUCom must have Its own unique RAO code. Requests for 
establlahment of RAO status where BeUSoudlll the selected CMOS 
interfacing host, require written notlflcallon from GRUCom to BeiiSouth at 
least alx (6) weeks prior to the proposed effective date. The proposed 
effective date will be mutually agreed upon between the Parties with 
consideration given to time neeeaaary for the completion of required 
BeiiCore functions. BeiiSouth will request the aaalgnment of an RAO 
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code from Its connecting contractor, currently BeiiCore, on behllf of 
CJRUCom end will coordlnlt.e 111 IUoelated conversion actlvltlea. 

4.5 BeiiSouth will receive messages from GRUCom that are to be processed 
by BeiiSouth, another LEC or CLEC In the BeiiSouth region or a LEC 
outside the BeiiSoulh rt~glon. 

4.6 BeiiSoulh will perform invoice sequence checking, standard EMR format 
editing, and balancing of message data with the EMR trailer record counts 
on all data received from GRUCom. 

4. 7 All data received from GRUCom that is to be proceased or billed by 
another LEC or CLEC within the BeiiSouth region will be distributed to that 
LEC or CLEC In accordance with the agreement( a) which may be In effect 
between BeliSoulh and the Involved LEC or CLEC. 

4.8 All data received from GRUCom that is to be placed on the CMOS 
network for distribution outside the BeiiSouth region will be handled in 
accordance with the agreement{ a) which may be In effect between 
BeiiSoulh and Ita connecting contractor {currently BeiiCore). 

4.9 BeiiSouth will receive me11ages from the CMOS networ1< that are 
deatlned to be proceased by GRUCom and will forward them to GRUCom 
on a dally basis. 

4.10 Transmission of message data between BeiiSouth and GRUCom will be 
via electronic data transmission. 

4.11 All messages and related data exchanged between BeiiSouth and 
GRUCom will be formatted In accordance with accepted Industry 
standards for EMR formatted records and packed between appropriate 
EMR header and 'railer records, also in accordance with accepted 
Industry standarda. 

4.12 GRUCom wiU ensure that the recorded message detall necessary to 
recreate flies provided to BeiiSouth will be maintained for back-up 
purpoaea for a period of three {3) calendar months beyond the related 
meuage dates. 

4.13 Should It become neceuary for GRUCom to send data to Bell South more 
than abcty {60) daya past the meuage date{a). GRUCom will notify 
BeiiSouth In advance of the transmlsalon of the data. If there will be 
Impacts outalde the BeiiSoulh region, BeiiSouth will wor1< with Its 
connecting contractor and GRUCom to notify all affected Partlel. 
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In the event that data to be exchanged between the two Partlea should 
become lolt or destroyed, both Parties will worl< together to determine the 
source of the problem. Once the cause of the problem haa been jointly 
determined and the responsible Party (BeiiSouth or GRUCom) Identified 
and agreed to, the company responsible for creating the data (BeiiSouth 
or GRUCom) will make every effort to have the affected data restored and 
retransmitted. If the data cannot be retrieved, the responsible Party will 
be liable to the other Party for any resulting lost revenue. Lost revenue 
may be a combination of revenues that could not be billed to the end 
uaera and associated acceas revenues. Both Parties will wori< together to 
estimate the revenue amount baaed upon historical data through a 
method mutually agreed upon. The resulting estimated revenue loss will 
be paid by the responsible Party to the other Party within three (3) 
calendar months of the date of problem resolution, or as mutually agreed 
upon by the Parties. 

Should an error be detected by the EMR format edits performed by 
BeiiSouth on data received from GRUCom, the entire pack containing the 
affected data will not be processed by BeiiSouth. BeiiSouth will notify 
GRUCom of the error condition. GRUCom will correct the error( a) and will 
resend the entire pack to BeiiSouth for prooeaalng. In the event that an 
out-of-sequence condition occurs on subsequent packs, GRUCom will 
reaend these packs to BeiiSouth after the pack containing the error has 
been successfully reprooeaaed by BellSouth. 

In association with message distribution service, BellSouth will provide 
GRUCom with aaaoclated Intercompany settlements reports (CATS and 
NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or 
conaequenb.tl damages incurred as a result or the obligations set out in 
this agreement 

RAO Comoenaation 

Rates for mesuge distribution service provided by BeiiSouth for 
GRUCom are as set forth In Attachment 11 of this Agreement. 

Rat.es for data tranamlaalon auoclated with message dfstributlon service 
are as set forth In Attachment 11 of this Agreement. 

Data cireulta (private line or dial-up) will be required between BeiiSouth 
and GRUCom for the purpose of data transmlaaion. Where a dedicated 
line Is required, GRUCom will be responsible for ordering the circuit, 
overeeelng Ita Installation and coordinating the Installation with BeiiSouth. 
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GRUCom will also be responsible for any charges associated with this 
line. Equipment required on the BeiiSouth end to attach the line to the 
mainframe computer and to transmit succeufutly ongoing will be 
negotiated on a caae by caae baala. Where a dial-up facility Ia roqulred. 
dial circuits will be Installed In the BeiiSouth data center by BeiiSouth and 
the associated charges aaaeaaecl to GRUCom. Additionally, all meaaage 
toll chatget aaiQclated with the use of the dial circuit by GRUCom will be 
the reaPQntlblllty of GRUCom. Asaoclated equipment on the BeiiSouth 
end, Including a modem, will be negotiated on a case by case basis 
between the ParUea. 

4.18.4 All equipment, Including modems and aoftw1re, that Ia required on the 
GRUCom end for the purpose of data tranamltalon will be the 
reaponalblllty of GRUCom. 

4.19 lntercomoany Sett!omonta Messages 

4.19.1 This Section addresses the settlement of revenues associat.ed with traffic 
originated from or billed by GRUCom as a facilities based provider of local 
exchange telecommunlcaUons services outside the BeiiSouth region. 
Only traffic that originates In one Bell operating territory and bills in 
another Bell operating territory Is Included. Traffic that originates and bills 
within the same Bell operating territory will be settled on a local basis 
between GRUCom and the involved company(les). 

4.19.2 Both traffic that originates outside the BollSouth region by GRUCom and 
Is billed within the BeiiSouth region, and traffic that originates within the 
BeiiSouth region and Is billed outside the BeiiSouth region by GRUCom, 
Is covered by thla Agreement. 

4.19.3 Once GRUCom Is operating within the BeiiSouth territory, revenues 
associated with catls originated end billed within the BeiiSouth region will 
be settled via BeiiCore'a, its successor or assign, NICS system when it Is 
inplemented. Should GRUCom operate within the BeiiSouth region prior 
to the Implementation of NICS, In-region revenues will not be settled until 
the lmplementatk.n of NICS. Should thla time period oxooed six (6) 
months, BeiiSouth and GRUCom agree to negotiate an alternate form of 
aettlement for these revenues. 

4.19.4 Upon Implementation of NICs, this Section shall be amend!ld t.o Include 
Intra-region settlements aa appropriate. 

4.19.5 BeiiSouth wtll receive the monthly Credit Card and Third Number 
Settlement Syatem (CATS) reports from BeJICore,lta succeaaor or assign. 
on behalf or GRUCom. BeliSouth will dllttlbute copte. of these reports to 
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GRUCom on a monthly basis. 

4.19.6 BeiiSouth Will collect the revenue earned by GRUCom from the Bell 
operating company In whose territory the mesaages are billed, leas a per 
message billing and collection fee of five cents ($0.05), on behalf of 
GRUCom. BeiiSouth will remit the revenue billed by GRUCom to the Bell 
operating company In whoM territory the messages originated. leas a per 
menage billing and collection fee of five centa ($0.05), on behalf on 
GRUCom. These two amounts will be netted together by BeiiSouth and 
lthe resultlng charge or credit Issued to GRUCom via a monthly Carrier 
Acceu Billing System (CABS) miscellaneous bill. 

IBeiiSouth and GRUCom agree that monthly netted amounts of less than 
ten dollars ($1 0.00) will not be settled. 

5. OplfoMI Qal!y U11gt Flit 

5.1 Upon request from GRUCom, Be11Sou1h will provide the Optional Daily 
Usage File (ODUF) service to GRUCom pursuant to the ra1es. terms and 
conditions set forth In thia section. 

5.2 The GRUCom shall fumlah all relevant Information required by Be11South 
for the provision of the Optional Daily Uaage File. 

5.3 The Optional Dally Usage Feed will contain billable mesnges. that were 
carried over the BeiiSouth Networtl and proceased in the CRIS Billing 
System, but billing to an GRUCom customer. The Optional Dally Usage 
Feed alao Includes operator handled calla originating from GRUCorn 
aubacriber lin" and purohaaing Operator Servicet from BetJSouth. 

Charges for delivery of the Optional Dally Uaage File will appear on the 
GRUComs' monthly l.llla. The chargee are aa set forth In Attachment 11 
of this Agreement. 

5.4 The Optional Dally Uaage Feed will contain both rated and unrated 
meuagea. All mesaages wiD be In the standatd Bellcore EMR record 
formal 

5.5 Messages that error In the blning ayatem of t.;e GRUCom will be the 
responsiblllty of the GRUCom. If, however. the GRUCom a.hould 
encounter algnltk:ant voiumea o1 errored meuagea that prevent 
proce .. lng by the GRUCorn within Ita ayatema. BeiiSouth will wort~ with 
the GRUCorn to determine the source of the errore and the appropriate 
resolution. 
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5.6.1 

5.6.1.1 

5.6 .1.2 

5.6.1.3 

5.6.1.4 

5.6.2 

5.6.2.1 

The following specifications shall apply to the Optional Dally Usage Feed. 

USAGE TO BE TRANSMITTED 

The following mesaages recorded by BeiiSouth will be transmitted to the 
GRUCom: 

• meuage recording for per uaelper activation lype services 
(examplea: Three Way Calling, Verify. Interrupt, Call Retum, ETC.) 

• measured billable Local 

• Directory Assistance messages 

-lntraLATA Toll 

• WA TS & 800 Service 

Rated lncollec:la (originated In BeiiSouth and from other companies) can 
also be on Optional Dally Usage File. Rated lncollecta will be 
intennlngled with BeiiSoulh recorded rated and unrated uaago. Rated 
l ncolleeU will not be packed separately. 

BefiSoU1h will perform duplicate record checks on recorda processed to 
Optional Daily Usage File. Any duplicate messages detected will be 
deleted a.nd not sent to GRUCom. 

In the event that GRUCom detects a duplicate on Optional Dally Usage 
File they receive from Bei1Sou1h, GRUCom will drop the dupUcate 
message (GRUCom will not retum the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Dally Uaage File will be dlatribU1od to GRUCom via an 
agreed medium with CONNECT:Oirect being the preferred transport 
method. The Daily Usage Feed will be a variable block format (2476) 
with an LRECL of 2.472. The data on the Dal:/ Usage Feed will be In a 
non-compacted EMR ronnat (175 byte format plus modulea). It will be 
created on a dally basla (Monday through Friday except holidays). Details 
aueh u dataset name and delivery aehedule will be addreued during 
negotiations of the distribution medium. There will be one dataset per 
woritday. 
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Data circuits (private line or dial-up) may be required between BeiiSouth 
:and GRUCom for the purpose of data tranamlstlon. Where a dedicated 
~lne Is required, GRUCom will be responalble for onfering the circuit, 
overseeing ita Installation and aoonflnatlng the Installation with BeiiSouth. 
GRUCom will alao be responsible for any charges aaaociated with this 
lline. Equipment required on the BeiiSoutli end to attach the Une to the 
mainframe computer and to transmit succeaafully ongoing will be 
negotiated on a cue by case basis. Where a dial-up facility Is required, 
dial circuits will be Installed In the BeiiSouth data center by BeiiSouth and 
!the associated charges auessed to GRUCom. Additionally, all message 
toll charges associated with the use of the dial circuit by GRUCom will be 
the responsibility of GRUCom. Aasociated equipment on the BeiiSoulth 
end, including a modem, will be negotiated on a caae by case basis 
between the paltlea. All equipment, Including modems and software, that 
Ia required on GRUCom end for the purpose of data transmission will be 
the responalbllity of GRUCom. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one mesaage reconf or a maximum of 
99,999 message reconfs plua a pack header reconf and a pack trailer 
reconf. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the Invoice 
sequencing. The From RAO will be used to ldenllty to GRUCom which 
BeiiSouth RAO that Ia aendlng the message. BeiiSouth and GRUCom will 
use the Invoice sequencing to control data exchange. Bell South will be 
notified of sequence failures identified by GRUCom and resend the data 
as appropriate. 

The data will be packed using Bellcore EMR reconfs. 

PACK REJECTION 

GRUCom will nollty BeiiSouth within one bualnoas day of rejected packa 
(via the mutually agreed medium). Pecka could be rejected because of 
pack sequencing discrepancies or a critical !!dlt failure on tihe Pack 
Header or Pack Trailer reconfa (I.e. out-of-balance condltlon on grand 
totals. Invalid data populated). Stand.anf Bellcore EMR Error Codes wlll 
be used. GRUCom will not be required to retum the actual rejected data 
t.o BeiiSouth. Rejected packs will be corrected and retransmitted to 
GRUCom by BeiiSouth. 
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5.6.5 CONTROL DATA 

5.6.6 

5.6.6.1 

·GRUCom will send one confirmation record per pack that Ia received from 
BeiiSouth. This confirmation record will Indicate GRUCom received the 
pack and the acceptance or rejection of the pack. Pack Status Code(s) 
will be populated using 1t1tndard Belk:onfEMR error codes for packs that 
were rejected by GRUCom for reasons stated In the above section. 

TESTING 

BeiiSouth shall send te1t tiles to GRUCom for the Optional Dally Uaage 
File. The parties agree to review and diiCtJaa the file's content and/or 
fonnat. For testing of usage resulta, BeliSouth shall request that 
GRUCom set up a production (LIVE) file. The live teat may consist of 
GRUCom'a employee. making teat calla for the types of services 
GRUCom requests on the Optional Dally Usage File. These test calla are 
logged by GRUCom, and the loge are provided l.o Be11Sou1h. These loge 
will be used to vertty the Illes. 
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Attachment 8 

Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide GRUCom, pu,.uant to 47 U.S.C. § 224, 
as amended by the Act, nondiscriminatory access to any pole, duct, 
conduit, or right-of-way owned or controlled by BeiiSouth pursuant to 
terms and conditions that are subsequently negotiated with BeiiSouth's 
Competltlve Structure Provisioning Center. 
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BONA f1DE REQUEST PROCEss 

~I ll 
Pege1 

t.O Bona Fide Requen-to be uNCI when GRUCom mallet a requeat o1 
Be11Sou1h to provide • ,_ or meddled netwo111 etemen~ lnttn:onnedlon optiOn, 
Of other MIVIc:e opCion put~~~~~~~ to the T alacommunil:abo 11 Ad of 1 eve. « to 
provide 8 ,_Of CVIIOm c:epebUity « fllndion to meet GRUCom'l bullnH1 
lleeCb, ••'-mid 10 .. a Buslneu Oppol'tlllllty Requett (80R). n,. BFR proceu 
Is Intended to feclill1e the two way axdlange ollnf«mmltlon be'-1 the 
requesting Ptrty end BeiSouttt, II4ICeUifY for ICCI.IID proceuilo of ,.quests In 
• c:on.ls1ent end timely tahlon. 

1.1 ~. Bona Fide Raqunt IMII be t ubmltlad In Willing by GRUCom and IMII 

·~ ldentft the requAd MIVIc:e cs.. liiC:hnk::ll '*"*"'*'"· ~ 
~ endlot iNidl ~~~ltlet ciNity dellne the requeat auc:n that 
Be&Soulh hal aufllcllnt lnforma11on to enalyza end prapera • responM. Such a 
req~ elao lhlllncbla 8 GRUCom'1 dallgnatlon of the request u baing (I) 
purau.nt to the T a1eC1on 1 uunabol-. Ad of 1 eve « (i) purauent to the 11eeCb o1 
the bullnMa. The request lhll be Milt to GRUCom'1 Ac:c.ount Ex.cullve 
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CATEGORY 

Pre-vo'"""'& 

C>rderifta 

Provision Ina 

Malnlc!Wlce A llcpait 

BlUing 

Opcralor Sa'vlca and 
OiRctory Aubtancc 

£911 

Trunkina 

Al)l)Ctlcllx A 

PEpMBMANCE MEASJIREM£ta 

TABL£ OF CONTENTS 

f'UNCTION 
I. A •crqe Rapoose lnlttYal 
2. OSS lnlcrface A vallablllty 
I. Finn Onler Conllnnatloo Tim<>I!Mu 
2. RejCCIInlerVal 
l . Pcrcco1 Rejccwd Savlce RequWJ 
4. Pcrc:cnl Flow~ah Sc:tvlCC Rcquats 
S. Total Sctvlcc ~r '*le Tlmt 
6. Strvlc. ll.lquttllubmlulont "" Rlq\lttl 
1. Spetd ot Antwct In Ordtrlna Center 
Ord<T Cocnplcdoa ln!CtVals 
I. A•craa• Complcdon lnltrval 
l. Onler Complflioa lnlerVal Dblribudoa 
HddOnlm 
3. Mao Held Onler lolerVal 
lnstlllollon Tlmellneu, Quality .t Accuracy 
4. Puun1 Missed IIUI&Ilttion Appoinlmtnll 
S. Pttccnl Provitlonlna Troubles w/130 da)'l 
6. Pcrc:cnt Order .. 
I. Oatomcr Trouble Report Rale 
2. Mlaod R.cpalr Appolntmcl!ll 
Quality of R.cpalr & lime 10 Res1ore 
3. Ou1 ofSavlee > 24 Houn 
4. Pcrccm ~ Ttoubla w/1 30 da)'1 
S. Moln~Cn~DCC Avuqc Duradon 
6. A-A.nswcrr--~eauu 
Invoice Accuracy It Time linen 
I. Invoice Acancy 
2. Mean Time 10 Deliver l.nvoices 
DireciOry Aalstmec 
I. A venae Speed 10 AMwcr 
2. Mean Time 10 Answer 
Opcnlor Sttvlccs 
3. A venae Speed 10 ADs wcr 
4. MCII! Time 10 A.llswcr 
I. Tlmcllncoa 
2.A 
I. CLEC 1"nnllk Oroup Savlee llcpon 
2. Bci!Soulh CTTO Bloctlca llcpon 
3. Local 'N~ Tnlnk Oroup Service Rqlon 
• · Bci!Solllh Local N~ a·loc:klD.o R....in 

lnform&llon 

AlliCbiiiCDIIO 

Po~ I 

2 
2 
5 
s 
s 
6 
6 
6 
6 

9 
9 

12 

14 
14 
14 
16 
IS 

19 
19 
19 
21 

22 
22 

24 
24 

14 
24 
2S 
lS 
26 
26 
26 
26 
21 

211191 



Alta<katol 10 
Paltl 

PJU:.ORDERJNC (PO) 
faodJoe: Aftrlllt A 1 a EM laurwJ ror P....Ontuiq laloraotlo" A OSS laltrfaee 

AvallabUlty 
Mn .. nlllnl As Mlllltialllql OJ Ina MtVlce, lbc CUJtOmcr MTVke .,ma m11111 ..W.Il&b sudt 
Ovei'Yitw: b&llc:lic:u u IYallablllly or dttlnd fc&IUIU, llktly MI'Ylee dcllvcry lntci'YalS, lhc 

tc~ alllllbcr 10 bo wfsncd. !he cumnt producu and ratum !he CIIJIOmtr tw. 
llld lbc ~of~ suect addms. Typically, thbcypc or lnfonnai!OII u plhmd 
&om AlppOnkla OSS. willie lbc eus~omcr (Of' pocmdal CUSIOmcr) u on lbc ltiqlllonc 
willllbc an• : r w MI'Yke .,tot. Pfo.«cctrin& Kllvltla .,.. lilt lint eon~ae~ t1w 1 
~may haw wkh a ct.EC. Thb mcuun is dt$1pd 10 m<MIItor lbc lime 
rwquftd (Of' C1.£C& 10 o4llalo ~ ptHfderina 111/DfmMbl oc«swy 10 ulabllsb and 
modify MI'Yice. Compubon 10 BST mulls allow CQICMions u 10 whelhcr an equal 
0$1PCJ111111lty c:dtiJ for 11M C1.EC 10 dclivct 1 eoo:aponblc CUS~GmCr cxpericocc 
(eom_pwe&IIO BST) """- 1 ru&ll CUJIOmcr ...US lbc CL£C wilh IICI'Yic:c lnquby. 

Mtuanental 1. Annp ltapoeM laltmll• E I (QIIff)' ll.apoaM O.lt II Tlat) • (Qoery 
MttllodoloiJ': S.balsAoe Dau II lWe) ) I (Neat.r or QMria Seb111LU" La !Uportlq Period) 

n. raponM 1111ttva1 for aiCb ~ qiiCT)' u dcurmiftcd by eomputlna lilt 
tlaptcd time from OST mclpt of 1 query from lhc ct.EC, whclhcr or Me l)'lltae~lcally 
~ 10 1bc tlma BST rccunulbc RqUaU!d dala 10 1bc CL£C. Elapsed time u 
II:CIImUiaud for tid\ m-.Jor query 1ype. COftllllalt wllh lhe specll\cd rq10nlna 
dlalcftsloa, llld Ibm cllvlded by lhe ...OOercd .-1 numt.r of quaieJ received by BST 
durloa lhc rtportlna period. 

Olljcctlvc: 

Avcraae mpontc time pet tr~AAC~Ioft for a query for appolnanmtochcdullna. ICI'Yicc 
.t (C8CII'I cvallabUlly, addraa vulfk81ioo, I'CiqQCA for Telcpboac Numbm (noll). lltld 
O•ttcxnn Savicc Rceord! (CSRs). The query ~n~ava~-witlllllt rcqllnl mcwae 
kaYina lbc cu:c _, mc1s willllbc mponse mcmv lrrivlaa • lbc ct.EC. 

l. 0SS laln1ace AYallabUlty • (Adltal AYallablllty) f (Sdotdaltd AYaU.biUty) X 
100 

ObjedJ¥8: 

Pmcnl of tlma OSS bi....W. It~ available comptred 10 Kh"''" k4 avallablllly. 
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Rcporttaa Dhaaulou: 

• NOI carrier ~ifte. 
• NOI Service spec:Ulc. 
DIIJI RetJalaecl Rtllll11110 CLEC Eiporken: 

• Rq!On Montb 

• Query Type (per reponina dlmcotion) 

• ~!nlmll 
• I Scope 

RNSRa Tl IDa spon:se 
System <2.3 Sec. 
RSAO 
-by TN X 

· bY ADOR X 

ATLAS X 

OSAP X 

CSR X 

PSIMSICOFFI X 

LENS Ra~DN Thaa 
Syst:m <2.3 Sec. 
RSAO 
-by TN X 
-byADOR X 

ATLAS X 

OSAP X 

CSR X 

PSIMSICOFPI X 

ECUT£ Respoue n.a 
S)'IIIID <l.J Sec. 
RSAO 
·by TN X 

• byADOR X 

ATLAS X 

OSAP X 

CSR X 

PSIMSICOFFI X 

Excluded Sllullou : 

• None 

AltacbiDtDI 10 
Pqo ) 

D•ta Retalaecl Rellllaato 8ST P~rfonanec: 

• Rqlon Montb 

• Query Type (j)cr rtponina dimeotlon) 

• ~pq!u.t !l!!ml! 
• ~&loclal . Scope 

> 6Sec. Ava. Sec. iloreaus 

X X X 

X X X 

X X X 

X lt lt 

X lt X 

X X X 

> 6 Sec. Ava. Sec. • orc.tb 

X X X 

X X X 

X X lt 

lt lt X 

X X X 

X X X 

> 6 Sec. Ava. Sec. • o(CIIb 

X X X 

X X X 

X X X 

X X X 

X X X 

lt X X 
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oss latuflla AnfllbUIJr. 
A "A 

. ~ 
CLEC "Ava!~ SST 

LENS ... 
~ 

" ~ LEO 
~ ~ LESOO 
~· ~ EDI 

~ ~ CLEC TAFt 
PSIMS - ~ ~ 
HAL ~ ~ 

~ 

~ BOCRlS 

-" ~ ATt.ASICOf"Fl 
RSAOIDSAf' ~ ~ 

~ ~ l.MOSHOST 
... _,. SOCS(~ 

Vl/91 



ORDERING 
Fuocdoa: 
MtUIIrtllltDI 
Onrvlnr: 

Mt111Rntllln l 
Mttlaodolol)l: 

Altacbm~ol 10 
Pac• 5 

0 
Wbal• Cl$01Dct callJ !Mit wvlce pn~vidcr,d!ey cxpcciCO actlnfonnatlon promptly 
rq.vdlq !be proarcu 011 tbclr otdct(s). Lll<ewbc, wbm cbancu must be mode, such 
u co the c.xpecttd cStUvtty diU>, CUJIOmaJ cxpcc1 dial IIIey will be lmmedlal&:ly nodlled 
10 chat IIIey may modll'y lbeit own plaN. 1bc onlcr Alll.ll meuuranm11 mool10t, 
wbca ~ 10 8ST muh, lhll tbc Cl.EC bu limcly KCCSS co onlcr projJUS 

ln!onnatloo 10 m. tbc CIISIOmct may be upd£ed or 11011rae-c~ wbal c~w~&es and 
mchcdutlna 1te -Y· Fllllllamort, tbc ""'}topltdlH ~d" ~ (Qt lhf 
CLEC, when repoNe! ID camplrilooco BST mull. wUI puce wbcWr lnWal 
commhmCftiiCO tbc C1.EC (or ordu proceulnc an u reliable u tbc commhmcnu BST 
makes for ill own 
1. Ji'n Onltr eo.nn. .• uoa Tlatllaae • t 1 (Dale aod Tl•• of Firm Ordtt 
C:O.IItaatlotl) ·(Date aacl Tlae of S.rvb Req•at Aduaowled&lllt•t) I I (Na111bc'r 
orS.rtlce ReqiNIU Coatlnucllo lltportllla Period) 

Objccttve: lntcml f« Rerum pCa Elrm Order eonrumatgn CEOC lnrnyaO IJ the 
&YCf'I&C rupoose dmo from rcc:clpc of valid SCtVIcc onlcr rcquat co diPribulloa or 
onlcr confirm&llon. 

MtthodoJosy: 
• Non·Mccbanlud Raulu are baed on 1 100% umple 
• Mechanized Raulu are bucd on aaual dlta (or all onlcn from the OSS 

l. Rtjen l.attrtal • t I (Data aad TilDe of S.rvke Reqoilll Rtjcctloa) • (Date a ad 
Tlae or StrYtce Req- Adalowladaaeat) 11 (Nu•bcr of s. .... ~ce RAquatJ 
RtJ~ Ia lltpon!q Pulocl) 

Objldlvr. Bc!cq IQ!gya! b the IYCf'I&O rejca time (rom rcc:elpc of s.crvlcc order 
~ co cllslributlon or rtjtctlon. 

Mctltodoloo: 
• Non·Mtchanlzcd Raulu.,.. baed on a 100% sample 
• Methanlz.ad llesulu are buod on K!llal data for all onlcn from lbe OSS 

3. Ptlttllt R.tJ.ud Service Reqaau • E (Total N••bcr of R.tjcctecl Service 
RequcsiJ) I (Total N••kr of Service Reqaall beclvcd) X 100. 

ObJidlv.: Pcrmn fklcmd Scry!c;c Bup&a!l ls the pmall o( toW onkn received 
rejeclcd due co mor or ombsionl. 

MeQodolotyr 
• Manual tnckJaa for- tlow-cbrou&)ltcn'lcc roqua11 

• MecJ!Mircd tnckJaa (or flow·tlvou&b scrviet roqua11 
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4. Penal flow· tllrowp Strvkt IW!aall • I: (Total ot Strvke Rtq,UtiU IIIII Oow· 
tbroaallto tile BST OSS) I (Toea I Number or Strvlcc Rcqatau delivered to BST 
OSS) X 100. 

ObJcctiva: Prmsn flow..stvnruh Saxkc Rcquqg masurn the pau~~cacc of onSa1 
11111 utilize BSTa' OSS wilbout manual (bumla) imavcnlloa. 

MtOodolcv: 
• Mtdwliztd IIICkinl (01 OOW·~ ittYit! rtq\ICIU 

S. Total Strvlct ReqMtl Cyde Tl .. • ( t Ott. A T181t CU:C Strvlct Requa~~ 
pl8etd Ia q-lor -pletloll) • (I: Diet A Tl•• CUC Strvlct A:tqatiU Ont 
reacba BST laltriaai)I TOIIl N••ber of Strvlct Rtq-u 

ObJectlnl The 1\'UIIIt llme it llka10 procaa a CLEC Kt:Vict rcqllC1l. measured 
from lbe line time dM 1tq11a1 Mdlet dM OST lnlelflKc 10 tbt Ofllcr bcl.na pllctd In 
qiiC\It fOIC!OIIIplttlon. Complri.-. can be made to equlvaltnt BST cycle ttmcaiO 
wwe tile CLEC ofprocaalna pari!)'. Servlco Request Cycle Ttmc capcuns bolh reject 
aod commluncnt lnllrVals. 

Mtdlodolol)': 
Mccballzcd l1lddnJ (Of flow-cbnluJh onlm 

6. Strvlct Rtq-U MbiiiMlotu IN'' reqaat • I: (ToW Strvlce Rtqatall tllat Oow­
tllroqiiiO tilt BST OSS) +(ToW Rtjedl) I (Total Strvlct Rtqwabl Rtctlvtd) 

Objec:lln: Meuum dM avcnae a11111bcr or times lbc Ante MtVIct I'Cq\lest b 
raubmlaed clue 10 cbuacs ID4'0f updala. 

Mdlloclolol)': 
MecbaD!ad II'IC:kfq (Of flow-cbnluJh 1CtV1ct requcsu 

1. Speed or Auwtr lll OrdtriDI C..ttr • I: (Total Umt Ia MCoads to n acb LCSC) I 
(Total I of Calli) Ia Rtporlllll Ptrlod. 

Objectl.c: Measuret die 1\'UIIIt lime 10 reacll 1 BST rqxamlallvc. TbJJ em be an 
lmporuull _..or~ Ill a -ual mvlnxlmcnt Of even In 1 meclwUztd 
cavlniamall wbcn CLEC eavlcc rqxamhiUva have a DCCd 10 spcalc wlllllllclt 8ST 
peen. 

Mtdlodolol)': 
Mccbmlzld II1C:kina lhrouib U:SC Automatlo Call OblribuLOr. 
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RtDOrtllll Dlaftliout 
• ~ Appatdix A. item I 
• Sec Appcndlx A, lum • 

Deta Rete In~ Relatla1to CLEC trDirtcea: 

• ReponMOOlh 
• lnletVal f« FOC 

• Rejec:t ln'ICtVtl 

• Total number or LSRa 

• Total nU121ber or Emn 

• Ad justA:<! Error Volume 

• Total number of flow dvvuaJI HtViQO RqUC$11 

• AdjuSICd number or now tluvush HrVIcc 
requau 

• Geoll'&llblc: Scope 

... 10 ..... 
.. _ ... _ .. _ 

...... • .... -·-· "-"'·--·--·-..... ..__ 
• • • 

Relec:t Tladlaaa 

IO<lHM ~ .... ....... .... ,_, • .... __ , 
-·--·--·-..... .__ 

X • • 

Attac.~•••••o 
P•a• 7 

tnltldtd Sltuatlout 

• Firm Orckr Confumadon Interval· Invalid 
Service R&quesu 

• RejecdocllnletVal 

• Pl:rant Rej«t.cd ScMcc Requcsu • None 

• I'I:Ralt Flow.duousJI Stnlcc IUquau • 
Rejeaed Servke Req\ltJU 

• Stnlcc Requau caoccled by the CLEC 

• Scrvlcc Requat Activities or BST-Iakd 
wllb lniCm&.l Of edminlJin1fve we or local 
HtVIees. 

DIUI Rtl.lmtd RtlaUallto BST Perfo,..aace: 

• lltpott MOGtb 
• ln1etV1I r« FOC 

• Rejec:t lntmal 

• TCKII number or LSRa 

• TCKII awnbtt or Etron 
• Adjusted Error Volume 

• T ocal number of flow tluvuah liCfYicc requau 
• A<Uusted num.bet or flow throu;ah taVicc 

requtlll 

• " :Scope 

~ ~ ... _ 
4'\04MI 

_ ,._ ... _ -to.-

• • • • • • • • • • • • • • • • • • • • • 

..... •10- -10- .. • .o .. M t0 ... 

• • • " • • • • • • • • • • • • • • • • • 
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Pnccat ~J~ed Service IUQ1at1 

!I<!OeM ..... ...... <Cd.ll ...... ciOIMt ..,oo .. 
TM'AI " IH! • • 
-~·-) • • 
R.MI~ •• ~ X • ,.. ___ 

X X 

R-· ........ " X __ .__ 
X • X • 

Pcrtcol Flow· nroalll Service Jt.<aData _...., 
~eel 

--~·-
...... ...... ...... ...... ••o.,.. -to-. 

Tllftt ~ 
\HI X • 
IH!(S-l • X 
R....a.·R~ X X -·- X X -.s..- • • __ .__ 

• • • • 
Strvlcc Reauttl Cvck Time ,..,........, --.. ., ..... ...... ....... .. _ ....... 410 .... ... ,o .. 
r ..... • 
UNe • " __ , 

X • 
A:..-·~ • • -·- • X 
__ ,_ 

• • __ .,.;.._ 
• X • X 

Service Jt.<auat Submlulou per Req--- - --..... _ ...... ....... ...... ....... 410ctal .., ..... , ..... • 
UNI! X • 
1.041!(-) X X -·- X X -·- • " --- " " 1.0'1!·._._- " X I X " 

or A.uwcr Ia Onlc 
Avt. Answer time (Sec.) I month 

Attatbmtnl 10 
Paa•• 

•IOCMt ••IO~UI 

• • • Jt 

X X 

X • • X 

~.., 

••o• ..,o_ 
X X 

• X 

• • • • 
X X 

Molt ·-~an~Ud 
•tO diU -tOC*Ui 

X • • • 
X • 
X X 

X X 

--• t:Odllll MIOO.U 

• X 
X X 

X " • X 

X X 
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Allatbmtal 10 
J>ace 9 

PROVI810NINO 

l't1tiJUNtllltll 
o . ..... towl 

Mruurunat 
Mctlloclolocr: 

Order CoMpltlloa latt,...all 
Th• "tlltrqt complcllon lnlavar mcuwc moahon lht lime requited by BST 10 
deliver lnccpalcd 1nd opcrallle urvlcc compontou Rqunted by the CLI!C, rcprdlcst 
ofwbcthcr male KTVIca or unbwld.ltd nctwOitc cltmtoLt are cmployc4. WMn the 
tcrvlcc dcllvay ~~~laval or 8ST b mwurccl ror complllblc MTVIcu, lhm conclusions 
can ~ chw!! rcptdlna whccber or nor CLECt have • rcuoaable oppomu~lry to 
compeu for cuttornm. The "onkr <omplctlon lnlctVtl dblribuclon" mcuure monilon 
11\e rclllllllll)' or BST commlunmu wllb rcspeet 10 c:ommlllcd due eWe! 10 ~that 
CL.ECa cu rclllbly quoc.c cxpcacd due dtla 10 I!Kit rclall CUIIOmcr. In addition, when 
mooll«ed cmr time, tbe "avtn&t CIOIIIplldollllltcrval" and "perm~c compldcd oa 
time" wet\illn clcuctlna dcveloplna QPICIIY luutt. 
I. Avtrllt Co111plttloa latt,...ll • l: I (Complttloa Date A Time)· {Ordtr 
Subllllssioa O.u A TilDe) I I (Cout or Ordtn Co111pltud Ia IUportlaJ !'fflod) 

l. Order Co111pldloa lattrval Dbttlbutloa • l: (Sttvke Orden Coeplcted Ia •x• 
days) I (Total S<!,...lce Ordtn Completed Ia Rtportla.J Period) X 100 

Tht 8CIU&I complcticla lnurnt b ckunniocd for cads order p!O«'Ucd durin a the 
rcponina pcrlod. Tht completion itnuval b the cllpstd time 11om BST rcccipc of • 
syniiCiicaUy comet order 11om lbe CLEC to BSrt rcllim of a valid ecmpledoa 
ootiflCIIioo 10 the CLEC. Ellpscd lime for each order Is ICCW!Iulaltd for eaeb rcponilla 
dlmaalcll. The -.unulltcd lime for each rcponina dlmaaloa b lheo dlvldcd by the 
.._;w.s total number of otdas compldcd within the rcportlaj period. 

Tbc dlsuibutloa or complclcd onlm II ckunnillcd by first cowulna. f« each specified 
reponilla dlmauloa, bodllhc totallllllllbm of ordm complclcd within the rcponlna 
lnlflValllld the number of onlcn completed by lhc «»nmincd duo dal.c (u specified on 
!he Initial FOC rclllmcd 10 lhc CLEC). For each rcponlna ditom.alon, the rcsuhlJli 
~I O( onlcn complclcd for each spcc:IOed lime period (oiJowina tbc tommltted due 
dale b dlvldcd by tbc total Dlllllbcr of ordcn complclcd wilb tbc rcsullilla fracdoo 
C'Xpi'OIIcd ... ~ 

Objecttre: Averqc lime 11om rocelpc of(eoofirmed) service request to tiCIIIal order 
complcUan dale. Exduda onlcn wbctt CIISIOmcr I'OCJ"C$$Cd daiJs an: beyond of(crcd 
Interval. 

Mottooclolol)': 
• McdiMlU<S metric ~ ordcriaa I)'IICm 

• lflll«hmkal ootavallablc, a (BST .t CLEC) swbtlcally validated wnple should 
be usod. 
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RtpOr1.1q Dlaftslou: 

• ~ ApptDdlx A. iWD 2 

• Se. £ , A.l1cm4 
Dala ~llltd ltdaU.ttoCL&C ! 1 

• Rtp011 Month 
• CL£C CMkt Number 
• Onlcf Subnllssloo !>au 

• Onlcf Submlssloo Time 

• Ordtr Cemplttloo Dll.t 
• Onkr Complctloo Time 
• Servlco Typo 

• Actlvil)' Type 

• r. lc Scope 

~ Comp ktlota uln¥&1 

.. . o.... .. 

... ,o ... 

~= · ... ,o ... 

.. iO..,. e ~•••o..,. 

• 
• • 

• 
• 

• • 

• • 
• • 

• 

• 

• • 

• • 
• • 

• 

• 

,, 
• • 

I 

• • 
• • 

• 

• 

• • • 

AUacll•t•l 10 
,.,, 10 

£1tl•dcd Sltutlou: 

• ()nlen whcTc ~ ffil'l""cd dltn 1R 

be)'llllld otrtnd IDI«VVI 
o.u Rdalaed lldiiU.ato 1ST P•rlora•-: 
• 
• 
• 
• 
• 
• 

RtpOI1 ~oadl 
Avua&e Onlcf Completion lnt•rv•l 
Onlcf Completion by lnrorval 
SavkeTypc 
Acllvhy Trpe 
<rtopaplllc Scope 

Avuqe •PI •• Co ltlloll l tf'\'&1 
• 
• • 
• • 

• 

• 

B 
• • 

• • 
• • 

• 

• 

10 
• 

• 
• 
• • 

• 

·10 
• • 

-• • 
• • 

• 

• 

• 
• 
• • 

• • 
• 
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Ordu laterval Dblrlbutloa 

• • • • • • 

• • • 

• • • • • • 
~ • ' 

' 
~ .... 
•'-0~ • • • 
•• 10 C*"CC..IU • • • .. , ...... 
c tO cr0o111 • • ' .-to..,.,... • • ' 
~~. 

~=· • • • ... ,o~ • • • 
t-.--
• 10 Clf'Cit.a • • • 
•·• tO«**.** • • • 

' 
~~--
•tO~ • • • 
-•o~ • • • 
nr..-
•10~ • • • •• toc:ro. • • • 
~"":':' . 
• t 0 Ci'o.lll • • • 
•• tO..,.. • • • 
.... ..-
• tO~ • • • 
•• 10C11"'0io111 • • • 

• • • • • • • • 

• • • • 

• • • • • 
• • 

• • • 

• • • • • • • • 

• • • • 
• • • • 

• • • • • • • • 

• • • • 
' • • • 

• 

• • • • • • • • 

• • • • • • • • 

• • • • • • • • 

• • • • • • • • 

• • 

• 

• • 

• 

• 
• 

• • 

• • 

• • 

• • 

• • 

• • 

• • 

AllatltllltDI 10 
Poa• II 

laurval 

• • 

• 

• 

-
• • 

• 
• 

• • 

I • 
• 

• • 

• • 

• • 

• 
• 
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PllOVlStO!tlNG ' 
F•ocdoa: 
1\1 .......... , 
Overview: 

Mtuurt•nt 
Mclllodolol)': 

Attu~ ... , 10 
,,,. 12 

Had Ortlfts 
Wbllldtlays OC'Qirll CUDplclula ClE.C onlcn, 1M a--ae period diM ClE.C onkn 
IR bcld Car SST-.. pa!Ciilla a dt~ complcllon. abotlld be DO wone fOt Ulc 
CU!Cwtllll 108STOtdm. 
1. Mal Bdd Ontn lawrnJ • I: {bportlq Ptrlod CioN Dalt • Coaalllecl 
OnlnDMO.w)/(N••IIerofOnltn Pndlq ucl Put nt Coa•ltltd D•t 
O.le) fOr all Of'lkn prldiiiC ucl pu1 th -.atn.d tiM tlaa.. 

Thlt IIMirk Is mmJIUIIICI • 11M cao.. or CKit report period. The held order In~ iJ 
cablllhcd by tlnl ~ all ordm, 111M cioN or 11M repcrtlaa intctVal, tMI bolh 
hawnoc been NliOt*l• "completed" via a valid compledoa DOik4o u4 have puJCd 
the cumtllly •mmmlnJd complcdoa dllt" for liiC order. FOt CKit suds order 11M 
1111111bcr or c:aicDdlr dlyt ~~«weal the mmm~aot~ ~dill llld t1c cao.. or m. 
reponiq period Is -bllllltd llltltcpi- die bcld order llltcYvaJ fct IIIII pMicula 
order. Tbc bcld order ill-' Is ar:cumulat.ed by lbl .-dlrd pouplllcs Ill Append~.< A. 
i1a11 2. and lbl,_ for 11M order btU!& btld. lf ldrnut\cd. TlM lOCal aumbn of daYJ 
accumullled lil a CIUJOfY iJ ~heft dlvldtd by the 1111111bcr ofhtld onlcn wtlhiii!M ume 
cale&OfY 10 ptOduet 1M-bcld ordcr ~~~~. 

(lofOrdnt Rdd lflr ~ fOtlaYJ)I (TOCIJ f of Orden PciKIIoaa.t Nell CoapltUd) 
X 100. 

(f orOnltn Held for ~ IStlli)'I) / (Total hfOrdtn Ptltllll a.t Not Co•plettd) 
X tOO. 

This "pm;cnll&t OC'dm bcld" _,.. b complantfllaiY 10 lht btld ordcr lntc1Val but 
b dcslcnod 10 de*~ ordtn ~Ia& iD a · - cQIIlplctecl" -. for oa mcndecl 
period oldme. Compudol ortldl ~ Ull1l:a a subell or tbc 4111-ullled ror 
tbc "bcld ordcr IDIIMI" -. AU onlcn, far w!lldl the "bcld order IZIIti'YIJ" cqiiAII 
or ~ 90 or I S tla)'l. ... CIOUIIIOd for order type. TlM IOialiiUIIIbef of ptndJna llld 
put due onlcn («order type ... CIOUIIIOd (U WU dooM (Ot lht btld order lntc1Val) and 
dlvldtd iDIO tbc - of on1cn bcld pul90 or 1 S days. 

Obj~ ~~ .... dtcoa ordtn _.,In, iD. --plcte" - (« 
CXI«a "ed o( daM. 
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Rcportlal Dlmcaslou t 

• Sec Appeodlx A. iiC:III 2 
• Sec Appmdi.x A, item • 

Dau RcUiard Rdat1a110 CLEC E_IJMrlellu: 

• Report Month 

• CLEC Onlcr Number 
• Order Sllbmlulon DIU 
• Commllltd Due Date 
• Scrvic:c T)'pc 
• Hold Reuon 
• G k Scope 

Mua Held Ordulatc"'al 

.... "10.,. ... ~-
.. _ 

T..,.. _ .. ..,. • -··,...,. • -_ .. _ 
_,,..,.. 
,._ ........... _ .. ..,. _,,..,. ----...... _,,..,.. ---•• 10..,. -"..,. -----_ .. ..,. • • • -··- • • • 

AIUcltiiiCII 10 
Pace ll 

Elchtdtd Sltutlou: 

• AJJy order caocclcd by tho CLEC wiU bo 
cxcludtd rrom this mcuurcmcnL 

• Orden held for CLEC end uut rouoru 

• Orden held f« 8ST cod u.su-
• Order Acdvida ofBST wocllled wid\ 

intml&l cic adminblntlvc u.e of local urvlul. 
Data R.tulatd Rdltla& 10 8ST l'trlonua«: 

• Report Month 
• Avcnat .Wid Order lnle1Val 

• Sllndlrd Emw (« tha Avena• Held Order 
lnlC1Val 

• Scrvic:c T)'pc 

• Hold Rason 

• Gcopphlc Scope 

~- ··tt- _,._ 
<tO- -tO-

• • • • • • • " 
• • • • 
• • • • 
• • • • 
• • • • 
• • • • • • • • 

• • 
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Allac~•nt 10 ..... .. 
PROVlSJONINC 
fu1ctloa: wuu.doe TlatllatN. 6 A 
Mtuurtmtat Tbc ~peroalt mlsMd IMalladon IIICUIIR maalton the nUablllfY. of 8ST 
Ourvltlr. commitmmu will! mpcct 10 -ni'laad diM clara 10 usun 111M CLECt can r.llably 

quou cxpcaocl due dlln 10 tiMir mall C11St0m~.· PctccDI ProvllloolnJ; Troubln wid! In 
30 days or bawlatloo mcuum die quallry of tnpallNioa activltln and Pmc111 Order 
Ac.cunq mcuum tbc KCUI'IC)' wilb which Mf'Yica ordcral by lbt CL£Cs v.trc 
. J!I'Ovl6ed. 

Musunmtat I. hrcftt MliMcJ '-!~~doe ApfOIII-11 • £ (Ha•ber or0n111n •iatd II 
Mttbodoloo': RtponJaa l'trlod) I CN••w or ONen Co•pldad a. Rtpona.c l'ertod) X 100 

Pcrunt Mlued lapal!er!qa Appoii:IOI- Is the pcrca~~~~e of toea1 arden proeaMd ror 
wblcb 8ST aotllla 1111 CI.£C dill 11M wodc wUI DOl bt Cllalplcud u commlaed on tbc 
OfiainaJ roc. Tbt m u w raW! Is derived by cllvldinc 11M COUIIl on mluct BST 
iuucs to tbc CLE.C by 11M COWil of FOCI M1lr'IICd by BST duriQa tbc ldaldcal period. 

Objective: PctccDI or arden when complcdan'a ere DOl clone by diM diU oo order 
C<JC~(vmarloo. Mluct due to c:cmpcdQa carrict or end "* auwa should bt aurrJ.IItd 
out and lnc!lcaucl. 

MtlltodolocY: 

• Mechalllnd IIMirie flam ordcrina I)'IUm 

l. % ProvWoalec Trott bin tr~Qia 30 CS.yw or luCallallo1 • l: (All 'il'roablet oa 
Strvlcu 1utaW S lO CS.ywla 1 calonub r anR) I (AII IuUtllallou 18 same 
calc.aCS.r -••> X 100 

Objtdln: Mcuum tbc quallry of~ arden 

Mrtltodolou: 
Mecbaob:ed lllftft flam ordcrin& I)'SUII1 

3. Pctaal 0rW Accvlc)' • (I: Onkn C..pld.td W/0 HTW) I ( i: Or*n 
c-pldell) x toe. 

Objtd!Ye: Mceurcs tbc KCUI'IC)' and camplcuatu of 8ST provblonina or 
diacoaDOCtllll acrvlce by campwlaa will& wu ordcml and wtt.t wu ~plcud. 

MtRadahJDI 
• Non-M«I!Mlud Raaulu 11tt bucd oollft audit of a swiJde&lly valid aampk 
• MfC'benlwd A.uulu 11tt ~ 0111111111!111 of ellllillkally n lkl 11111plt 
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RiiiOntiil Dlm•~tlou: 
• S« Appendix A, item 2 

• S«A •· A.lwn4 
Data IUtalaed Rftad.lato CLEC Ellit.Wec:.: 

• Rtpotl Month 
• CL£C Ordtt NwnbcT 

• Order Submiuioo Dale 
• Order Submiuioo Time 
• StaNs 1)pe 
• Status Nodce Dill 
• Status Nocb Time 
• Standard Order Activity 
• 0 'lc Scoce 

PcrtcDI Miucd A.DbOiataatll 

... ~ ..... .. _ -- .. _ 
r...,.., X --~· -·--·--·-"-·'-- • X • 

Euludtd Sltaatlou: 

• Nom 

Allac•••ttiO , ... " 

Data lt.ta!Jitd a.tat!JII 10 BST Pnforaut"r. 

• Rcpotl MOIIlh 

• 8ST Older NumbcT 
• Older Submiulon Dale 

• Order Submiuioo Time 
• StaNt T)IM 
• Sw:u.s Nodcc Dau 
• Status Notice Time 

• Stand&rd OnW Activity 
• (J k: Scope 

0..0.0, -- .,.._ 
-~-

., ... - to-

X X X • • • • • • • • • • X • I 

• • • • • 
Peruat J>roy•·•-·•-- Troabtes ~IIIJ&urs orluullallo• 

'*"*" ...,.._ .. _ -- ...... -- •tO au - IOtD .-to-. - IOC&l.t 

r-. ll - • • • • --· • • • • ,. ...... ........,.,... X • • • -·- • • • • -·- • ll • • 
__ ...__ 

• • • • 
Pcruat Provbloallll Onkr Amuvy --- . 

,..,0_ .. _ ... _ .. _ -- <10- -~-
eta_. _,0_ 

r..- • - • • • I 

-~ • • • • --- • • • • --- • • • • --- • • • • 
~~·---- • • • • 
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Alla<laaatDI 10 
P•a• t6 

MAINTENANCE It REPAIR (MR) 
f·uclloa: CvloiDtrTroable Ripon A.elt 
Mt.an.rtmoc This mcuurc em be IISCd 10 awllsb chat CLEC:. are 1101 compclillwly clisldVMIIJCd. 
Ovtrvt.wl comDGtdto BST, u a rcJult or expcricnclna more lftqucntlncldcniJ or troub~ rtpON. 

MtaJUNIDdl J, C•m•tr Tro1ble A.epon Rete • (COlD I of lalllallt Rtpaltd Trouble Rtporu 
Mttbodolol)': Ia lltt Curraat Ptrlod) I (NIIDbtr of S.,.,Iu Aecal Uatt Ia S."'~' 11 £ad or I be 

Report Period) X 100. NIIU: L«:aa l fll#tCOitlf#tlM TfllltU u. r~IU~ Olt/)1 u 
lou/ ttHbla. N• -fltlfld e.111 fl/ lllfD Itt unl« cdsll. 

Tilt IRqualcy ofii"'Ublt melric: b cot11pwd by KCW~Ju.Wln& lllc IOI&l nwnbtr or 
malnlmiDCe dcbu logtd by a CLEC (wllll BST) durin& lllc r<ponlna pmod. The 
multlnJ number ofllckcu Is divided by lilt lOCal number of"JCrvlcc "'cess linn" 
cllblinl for lllc CLEC atlllc end ofllle r<pon pmod. 

Objectl-<t: lllidaiC111lCC11tr dim! or l'tftrrcd troubles rtponcd within a alcnd&t month 
wllcn CIUJCis iD lilt DCIWGril: (nClt CUAOmcr pmnlscs ~lpmm~ lnsllk wire, or c.vritr 
cqulpmmt) pa I 00 llncsldrc:uits ln scrvice. 

MttbodoJoty: Mecbanlzcd meulc trouba. r<pons and llna ln scf\lltc eapi'III'Cd ln 
malniCniDCC 1). 

Ro_ponla1 Dlmollllaas: Esdodtd Sllutlou: 

• See A~ A,lun:l J • Troublt lickcu c:anctled at lilt CLEC rcqutst 

• See Appendix A. lum 4 • BST trouble rcporu ~lalcd wllll 
ldmlnlslndve ICfVice 

• ln.rWiett where the CLEC or BST cu.s10111er 
rcqucsll a llc:ktt be "held open" for monltorina 

O.UI Rtta1Atd lttlallaiiO CL£C Eaptrlcace: DaUI Rtlalatd A.elaiiDIIO BST PtrfOI'DIIDot: 

• Report Maadl • Report Maadl 

• Cl.EC Ticktt Number • BST 'T1cbt Nwnbtr 

• Ticket Submls.slon Date • ~ct Submission Date 

• Ticket Submwlon Tlmo • Ticket Submis.sioo Time 
• Ticket Completion Time • Ticktt Compldlon Time 

• Ticket C0111pletloa ~ • TICket COCIIplctloo Dale 

• Savi«Type • Savlc. Type 

• WTN or CKTID (a u:alqQc idendllcr Cor • WTN or CKTID (a uolqQc lckndllcr f0< 
clcmcnll combined bla service' 1lfla\nllon) elctnct11J combined bl a JCf\11« eonllauntion) 

• Dlspolllloo 1M Cawe • OIJpotl!lon and Cause 

• 0 :Sco9t • 0 lc Scope 
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CaJtoatr TI"'ebbll ~a.. .. 
ALL Dilpi ,Ch No-OIIp«cn 

11•coo• ur: •Tti..Na X 
~ X K -...... · ljloolll X 

R 's 001 -
It It 

Allacllacal 10 
hc• l7 

.... i:UiiiiCII -
X lC 

Noll: L«•llllt~ rr~~11/U ar• ~nd 011& u tDMI irHbiG. No -lltr/11/ Cfllllll o ll11n lit 
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tanb 

AIUCbDUDI 10 
Poae II 

~ is c:olltcled for BST lind Ct.EC and lh~n com , 1 can be UMd to 
ltlllblllll dill Cl.£0 IJ'I rt«lvina cq~~ally reliable (u coropucd 10 8ST opcnslam) 
admlln of lbl 111M 10 leu tctYict 

MuJure•ut 
Mttllodolol)': 

1. Pffaetlllt flf MIINd Rqalr Appol8taub • (Coni or Cutoau Troubles Noc 
Rltolvld by 1M QIOII<I Rotolutloa Tlae aad Dttt) I {Coital or Cutoatr Troublt 
TkUca a-.) X Ito. 

l'wcalt oftroUbk reporU 110( clcaml by dtle INS dme commlmd.. Appolnlmrnt 
illlelvaiJ vw:y wilb Corco avall&bllily In the POTS covlronmenl. Sp«lals 1.nd TNnk 
a.v.llarc SllllciM\1 laiii'Y\IIppllill- oC DO pqur 1111!124 boun. 

OIIJtc:tiYtl Thlt mti.IW't!litnl is cksiJIIed to show parity bttween CLEC• and BST In 
the blndllna or r.palr ~lnlmmll. 

M~odo 1 Mcdlanlud mCiric &om rn.a.inunlnce d•"b&IC(a), 

Rftlortlar Dlaeuiou: tsdeclocl Sku does: 

• Sec Appc11dlx A, Item 3 • llouble lklleu canceled &IIIlo CLEC requat 

• See Appmdlx A. lim! 4 • BST troUbk reporu usoelaled wilh 
lldmlnlsndvt Nl'\'lclt 

• ln.._ wbcrtlbl CU:C «SST~ 
reQ- o dckct be "htld open• for m011itorina 

Dau ltttalald a.tatJaa to cue 11 I O.u RauoiHd tt.ladqtoBST PtrUI,.aact: 

• llqloct MOIIIII • llponMontb 
I CLEC ~Number • 8ST Tlc.bl Nwnbcr 

• Ticket Subcnlulon Delt • Ticket Sllbmlulon O&le 

• Tlc.bl Sllbmi&aloa T1111t . • TICket Submlulon Two 
• Tldtet Complcdoo TIIM • Ticket Coroplcdoa Timo 
• Tleket Complcdoo Date • Ticket Completion 01.11 
• Service 'T)'pc • Service Type 
• W'lW « CXTlD (a unique ldauiflcr (« • wm « cxno (alllllqvc lda!dfict f« 

elcmmll combined In a tctYict cooOIUflllon) clcm111111 combined In a 1<1Vico conflaun.donl 
• Disposldoo INS Calde • Dllposl!loa and Clule 

• " Jc Scope • 0 lc: Sc:ooo 

MltNd~lr•- ••UI•b 
AU Dilplldl No-Oitpeil:h 

111--- a ;TI'\fta 

UHI X X -- X X X X ,........,,,__ 
Nou: 71ttNiuro_,_ ,,.,.,._,_,lolt lhoob or diili: n.-.... fw Sp« ""a 111 c--. 
In urw IHuiJ, T1w apfKoprlt:JU ---Itt r, tlru• u awrQP dw«IM. 
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Altacb•t ol 10 
, • •• 19 

MAINTlNANct 6 Rtf AIR CMRl 

Tllls m..un, whctl colkcud ror bod! tile CU.C and 8ST and complll't4. mooJJon dw 
CLEC main- I'IGII*SIIII't clured com-.blv 10 SST malmawce R<~UUII. 
l . O•t or StrYICI > U tfo•n • (Toul Repa1 Trot~ b .. > 14 tto.n ) 1 (Total 
Trot~lllle) X l .. . 

4. P•n:•ot Repeal Tro•blft wll ... olO Dtr• • (Total Jbpnttd T""'b'- Raporu 
whllt. lO DaJI) I (Total Trot1bln) X 100 

5. Ma.bltnaaa AYiftlt O.radoe • (Total O.radoe TIM) I (ToW Troabln) 

For Oul or Sctvlce Tf'OIIblcs (110 dlaJ !OM, CIMCK be Qlled or c&MOl call out): the 
pemnlalf oroooblcs clcll'td In cxccu of24 boun. 

For Pcrcalt !Upw Trouble RcporU within 30 0.11: Trouble tepor~~ on the aamc 
lllw/cimlk • a previous 1r011ble rcpon wkhln llle Jut 30 cakndar da)'l u a pmmt or 
lOcal II'OIIbla nporud. 

For Avcraae Duration: A venae time fl-om ruclpl or a D'OUble until trouble IJ sww 
cleared 

ObjacttYw: lbac mCU~~m~~enu 1rt wed 10 clemoclslrla qlll!ily or awntmmc:c and .... 
Rcuorlla-. Dllleulou : tadiHitd Slluadou: 

• See Appcadlx A, hllll3. • Trouble ~leba CIDC&led II 11M CLEC rcqual 

• Sec Appcadlx A. item 4. • 8ST rrouble rwporta mocilled wldl 
admlniSUIIlw acrvice 

• lns1IDcct wbm lhl CLEC or BST cuslomet 

• dcb1 be "11cld - · ror m 
O.ta ltklalaed Relalt.• to Cl..&C Ex . 0.111 RetalMd Rda..._ to 8ST Ptfforwaace: 

• RlponMoclh • Ripon Mondl 

• TotalTIWu • Tocal Troubles 

• CLEC Tlcbt Number • l'ctetlllll• of Customer Troubln Out or 

• T1cbc submwloo o.u Scrvlc• > 2A Houn 

• TlcUISubmlaloo Tlmc • Tot&! and PaceiU RIJ)W T1011blc ReporU wllh 

• r~CUc c-pllcloo n- 30 Deys 

• r~CUc Compl4doc 011e • T ot&l Durldcxl Time 

• T011l Duratlon Tlmt • Service Type 

• Scrvlc• T)'pt • Dllpotill« and Cawe 

• W1ll or CKTtD (aldque ldmdtlcr for • OqJ.kScopc 
elcmCIIIJ COIIIblncd In aKrVke ~) 

• Dispolldoo and Ctuse 
• , lcS.... 
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Out of &ma •or. lias 24 Moen 
All Ottpaldl No-Ottpalch 

~Tnrill 

UN£ X X 
fleNie X -··-!lot•: n.v. "ItO- ""t"'uc-'~ott rnuob 01' Sft«IDl• 

X X 

T7tu•..,. 

Auac••••tiO 
Paa• 20 

X 

0110 lll c-•. 

Rtpnl Troeblt Rt oru wtt•la 30 da11 ofiUUIIItloa (or tcnr St"la Fa Usn llltt ·'"sou bcclo•l 
AU. DllpaiCII No-Oiapalcll No-Oitpaldl 

"ee:SiiOI -- ._., IICI -w. CQi .- u:ti art r nntt X 

UIE X X 

Rtuto X x X X 

Rtuto · $ilod* x 
NOI«: tiN ,,..,..,., ... 111 • bollt lfltuc-1101117'1111kb! I Olfd Aual•·S iah utlw . ,.,_ 

M.botuaaCCAYCt11. ~ Dualloa 
AU. Ollpaldl ~ No-- -- ""*IICII -~CCIII a ,,,... X 

IJNE X X - X X X X -·-- X 
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Attac•eeot 10 
P•a• 22 

MAINTtNANCE II R.E.PAIR (MRl 
Fuclloa: Aftfift Aaswtr Tlat • Rn.lr Ctalln 
Mta~un-1 • 1'1111 ~=-~an IV"''I mpoiUC lime for lbt CLEC l,ltnt 
Ovtnltw: Will 10 COCIIICIIhtlr SST tatlve 
Mwunatlt 6. Avtrap AaswtrTlat fOf' tJN£ Cnttr, RRC II BRC • (T-IIIat ta sm~adJ 
Mtd1oclolol)': tor tiNE Ctattr, RRC II BRC rapoDM) I (Total aaabtr or alb) by reportla& 

ptrtod 

ObJec11Yt: Tbis mcuurc lllppcc!l moailllrirlalbaiBSTt b&ndllna of 1uppon cenccr 
c:alll !rom CLEC.liiiiWlln parity with tuppon cen~r calli by SST's mall e~a~omcr. 

.. • Mcdwllttd rcocn trom RcDalr Ccruet AlltocMilc Call Dllvibuton . 

A•tran AalwuTiat for IUDU c .. cu 
Ave. Atllwcr time (Sec. I / monlll A""· Answer time (Sec.) I yeat 

UNE Ctattr X X 
RRC X X 
BRC X X 

MtuureiDtDI • lbllt~~CUUR demoftslrlla an &vtfl&t rapocue lima trom lht SST Main-• 
<>ven~ewt s CTA to-asr• · oss. 
McaruniDtat 
Mttlloclolol)': 

1. Lepe)' S.YII•• Aec.~ T1aa • Aec.~ Tla•l• llcnanu of s 4 --., > 4 A s 
6 MC1., ~ 10--., > 10 MO., ud > JO MO. tor CL£C TAFt ud BST TAFt 

Objtctln: Tbb meuure dcmonstntel parity between chc CLEC1 and BST for OSS 
mpocuc times Cor Malncroii!W and Rcptlr. 

Mttllodo : Mcdllnlud !romOSSs 

Ld1cy S)'lttiD Atcae Tlatt ··- , .... _ .,,_ ... _ ··-T-1'1- .... :;. = ..... = : ...... :: 1:.'! .... - :.'! .... 1:: ::..: 
!:'Ill" X 1C "Y -x ""1( ·x X X X X X X X 

llUT'ff X X X X X X X X X X X X X 
D!.J. X X X X X X X X X X X X X 
JWO$ X X X X X X X X X X X X X 

""Tl4C X X " X X X X X X X X X X 
X X X X X X 

""1( ....... .. ""X ""1( ""X 
SOCI -x 
mJ" -x ""1( -x 
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Attu~•nt I 0 
, •• , l3 

Mtual"' ... l llae IICQnCy ofblU~ I'KOidl (bocb ~t IDd iDYOkcs) dthvmd by BST 10 lllc 
Ovtmtw: Cl.EC must provide CUC. wilh Cbe opporllmily 10 dcU...rr biUs al Lt&al u eccunu u 

!bose dcUvcnd by BST. Produclnallld COIIIplriQc dl1s mt&SW'Cli1CIII rauJI for bcch Cbe 
ct..EC IDd BST l1lowt a dctamlnallon u 10 wbclbrr or 1101 pwity n!Ma. 

MtoJart•nt I. l.aYob Acfti"'C)' • J (N .. bu or lavolca Dctlvtred Ia t•c Rqonlaa Ptriocl 
Meaoclo&otY• aat Havo Co•plde laro,..tloa, RIIIKt Accarate C.kalltlou 11d .... Properly 

Foraaned) I (TOCIJ Naabtr or •••olcd lulltd Ia ao Roponloa Period) 1 X 100 

2. Mtu n. ... Dtltnr II ¥Olea • t I (l•vokl Trus•INiol Dtlf) • (l)llf or 
ScMd.W lUI Cycle Cbl) I/ (Co .. t of lnolca Traualtl«<la Rlportlaa 
Ptrtod) 

lllvolcl Acancy: llae cocnpktalaa of COCIIctlt..ICCWIC)' of blfotmallon and 
~ oHormcina will bt clctambled bued upoo Cbe ltmlJ of lllc bldlvidual 
ct..EC iDia'coMc<tlon llltftlllaiiS wid! BST. 

Meao Time 10 Oc.Uvrr Invoices: Thb mcaan apiUftS lilt cllpscd oumbrr of d.lys 
bttw-. Cbe vbeduled cioN ofa DIU Cyclellld BSrt succustultnntmlulon oflbe 
__...., blvob 10 11M Cl£C. for ach ill voice. Cbe akndat cW. of lilt tchtdllltd 
cioN of Bill C)ocle b COIIIpll'ed 10 Cbe alcftd.lr cW.Ilw IU<lcasfullnvoke aarumlulon 
10 die CLEC CUDplcla. The numbrr or uiCftd.lr d.lys tllpscd bctwca~ scheduled 801 
Cycle cioN IDd COIIIplctlon of Invoice owumiulon wUICOCUUNI& the tl.aptcd deUvay 
time. Tbe el.aptcd dell my tlmt b accumuiAicd for ach lllvoke with the resultm, 101&1 
ownbtr of clays -ullled btlnc divided by tbe aumbrr of CCGJplcte Invoices Mill ill 
111e reportllla pcrio4. 

ObjcctiYr. M--.a tbe percctiiiiC llftd mcao time ofbiUin&I'KO!dl deliwfcd 10 
Cl.EC In IIT"d llpOII f-.a llftd willllbe ~~~feed upoo COI\1C111 (includes time 
llftd =-w llld otber DOft.ftC'IlfriD& dlqc:s). 

u. : To bt dc1.ttmlncd 
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Reponlac D!.tulou : 

• Wbola&le BUJ IAYOlca (TSR) 
• Unbundled ElcmmtlAvolccs (UNE) 
Data RdaJatd Rdatlq 10 CLIC E 

• Rcpon Monlb 
• lnYOicc Type 
• Mean Delivery lntuval 

• Slandanl Enw or OcUvay lnlaYal 

• ACCWK)I 

lavolct A«>~racy 

x 

I 

[ulvdtd Sltutlotu: 

AltacbaeotiO , .•. ,. 
• Ally mvolccs r.jccud due 10 fC~ttMrunc Ot 

coclall crron 
Oaca lttlallled IUI&tlaJ to 8ST Perforaa~«: 

x j( 

To e. O&waliDcd 
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OPERA TOll S£RVICU AND OOI.!CTORY ~lST ANCE (OS. DA) 
fiiCtloal "~.,... .. Aalftl' 

Alladuacac 10 
P•a• 25 

MtaJUI-1 11M !1*C1 or~~~~- dcllvmd co CLEC mail cuscomcn. wbco SST provldn Op«racor o..,-. s-leet or Dhaory Suvlca on behalf of die CLEC. mwc be aubslanri&lly tile same as 
lbc lpml or wwcr cJw BST dclivcB 10 lu own rrl&ll customm f01 cqwvalcoc local 
KrVica. 

Mcasa"mu1 I. Anrap Speed 10 Auw.r (DA) • 
MNodolocr: 

(I orCtU. Auwtnod Wit_.• l l SKoodl) I (Toll I DA Colis) X 100 

l. Mul Tl•t 10 Auwtr 

3. A"""'PSf*CIIoAuwtr(OS)• 

(I of Calli Auwtrtd Wlcllcl laiHIIO S«oW) / (Total OS Calb) X 100 

4. Meg Tlat IO .\aJWU 

Olljactlv~ MUSW"a cbt ptiWII and mcaDtimt t call Is wwcrtd by an OS 01 OA 
opm10r ili a prodcflllod dmcft'lmt 

M«UodaJot:yl 

• R.tponcd In lbc qarcpu 
• Nocc.ricf 

RLpo.rtlaa DlatUiou: hdiHitd Sllulloul 

• Operator Scrvlecs ill AapJII.t • CaJJ abendoaed by cuscomm prior 10 aruwtr 

• Dinaofy Au~ In Aapp~e by lbc BST OS « OA opcntor 

• ProcHSiq Medlod (hWIIIII VCBW madl1ot 
) 

Data RL~alaecl Rtlall .. to CLEC C. I Delllllt&lcltclllllatlq to 8ST Pcrlo,. .. ct: 

• Mondl • Maodl 

• Call Type (OS Of OA) • Call Type (OS 01 DA) 

• M- Speed or AMwct • M- Speed or,._ 

• Scanclatd Enor for M-Speed or Anlwer • SWiclatd Ellor for MWI Speed of Anlwer 

x 
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AIIICbetnt 10 
P•a• l6 

E911 
fuctloo: n • .u-ud A«llnCJ 
Buslotu • In !he llltmst of public u(cty, It Is lki!Soutb'a&oe!IO malllc.aln 100% _,In 
hapllcDtlou: 1be £911 darabDH fOf both Ct.£C'a CUSIOmm and BST's Mail c:ustOmm and 10 

haw aro crran In ~~onion (Of E9ll d••sc updates. 
• CLECs dill purcllaM liNEa Of provide local MtYict u a Cacilily-boued pn>vldet 11'0 

mpoaslblt f<lf tilt_, or thdr dm thll ls Input Ia !be E911 det•v. 
• lu pat o(:lSTs cll'on 10 maf.ntain 100%-_, of ~be E91 1 de!Jtbew, dll& 

verilklcloo pltiiiiCim and requirements (Of all COIIIplllla 1111! svbmlt E911 lnpull 
wUl be~ and moditlcd K'COtdillaly 10 msun lht hlabat IDlqriry. 

• TbeN-were dovelopcd 10 auura ptlrity bawcm 1M proccsslna and 
ICCUtiC)' orll911 dmbew on1cn (Of both lht CLEC' a CUJIOIIlm and BSrarcull 
CIIIIOalen. 

Meu•n•tt~t 1. £91 t Tle.a.." t (Na•ber ofOnltn •liNd Ia bponJaa P«iocc) I <N••ber 
M~bodolotr. orOtdm CotlllnMdla Jt.portloa Period) X 100 

OJKUYr: Mcasum lbe pm:cntqc or mbMd du. ~or 911 dll&beac updaln 

Mdllodolou: 
Mcch&nlud metric Crom ocdcrina aysletll 

l. £911 Acnr.qr • t ITotal•••berorsonu wttlt t iTOn , ..... me~ tro• DilDy 
TN KIIYlty {bued oa tiM £9l l Local EIWII,It C&rrWr Caldt for FacUlty· BaNd 
Prowldan)l/ (ToUJ .. •berorSOta ordrn Cor lt9l l •pdata) X 100 

Objldlvr: Meuumlhr paccotqc of accun~e 911 d1Ubasc updam 

~ 
Mcdlllllzld metric Crom OfdcrlnJ ayaum 

Rtoortlo• & l•tulou : Eulttehd Sltutlou: 
• ct.fCs In AllfCps. • AAy oc0ct W~Ctlecl by lhe Cl.EC wi II be 
• BSTinAarqllla cxcluclod from lhls mcuurcmmL 

• See Appcodix A, hem 4 • Ordtr Ac:dvida of 8ST wocialcd wllb 
ilucmal Of lilllllllllAI odYC - or local~m~lca 

Data RataiHd IUiaU.& to CLEC ltJ ! Data Rttalaed RtlatiH to 8ST P.rroreu .. : 

• RcpcnMODdl • RcpcnMoolh 
• CLEC Order N11111bcf • EnwType 

• Order Sllbmlilloa Dlte • AvaiJe ownbcfo(mor 
• Ord« Slabmlaloa nm. ' ~Order AGtlvlty 
• En-or Type • Oqnpblc Scope 

• ErTor Notice Dale 

• ErTor NGIIQ Tillie 
• St&Ddlnl 0rW Ac:dvily 

• ,., ,s-

I % £911 ,.diMd x 



I % E911 ACCUI'IIe Orden 

Tl'llaklllam 
Fu.ctloa: 

x 

TI'Wikliii Pmonnancc 

x 

Alt.ltll•tal 10 
,.,. 27 

MUJur.•nt In order 10 iDiura qual fly Kf\'~ 10 1M ct.EC1 u ~~rell u prolee1in& lbc lll~eplly of lbc 
Ovtl"\\kw: BST IICIWOdc, BST collccu cralrk pcrfon!IIIICC daa oclbe lNIIk poups in~aeOMccled 

wllh dM CLECs a w.U u Ill odMf 1N11k 11011Dt In lilt BST ~ 
111-l"tlltll ' · CLlC Tnak GrMp Scn'ln ~ttpon. I elM aervlce ptrfonnlllCC rcsllliS or 
MttbodoloiJ: tlnallnlllk poup ~!be CLEC 1wlttb and a BST llndotm or end otnec. 

l. lleiSolldl CTTG IIGcklllc Ripon • Conllhu lilt ll\lllk bloddna mullS or fwl 
ll\lllk poup becw-lllt BST md oftlee and BST eccaallndcm. 

J. Local H~ Trull GI'Mp Scntee Rapon · CoolainJ lilt IUVIce ptrform&ncc 
mullS or tlnallnlllk IJ"'CCP' In lhc BST loeal~m~lcc !let of 1be attwort. 

4. S.USo.tb Local Network Bloddaa Ripon • Conllim lbc lNIIk bloctJna mulls of 
flnallnlllk IJ"'CCP' In die BST loeal~C!Vb dcr or die oawcrk. 

Mfl•odolol)': Tbc d.lu n procwcd wecltly lbrou&b a medwtlz.ed 1ysum whldl 
~die petea~tqe blodclaJ c1urtoa lilt llmt-cot~~lstant lillsy hour (TCBH). The 
TCBH is defloed u die Identical bour ncb dly durin& which. o-a number of days. 
1he bfab.at avmae cratnc Ia mcuuttd. 

DIJitdou: EuWecl Sltutlou: 

• BST cnmk IJ"'CCP' • NIA 
• CI.EC IIWik .......,. 
Daca R.tl.alald Rdatlii to CI.EC Eiiilritact: Data Ratalald R.ttalliil to 8ST Pufonau~ 

• NIA • NIA 

Cl.t:C Tl'llllk Grou St"b a.-t 
ct.EC TR1JNI( OIIOUP 

MOHTltl. Y SIMAARY 
BSTOROEIW) A&.IGAIIIYII.A ld I HC I N1' I 1C I II' I TN I TOTAl. TOTA&. ... OA 

('I'OiifTnnc CliOUi* • • • • • • • • • • • • 
T ttt Otpt t ' 1 11 'PrDo:: • • • • • • • • • • • • 
Tot 0.,. • 3'4 NC Na ~.pot~ • • • • • • • • • • • • 
PCTI • • • • • • • • • • • • 

ct.EC OfU)ElW) ""-r a..-r ICY 1 u. r ... -r HC r ..,-I ec 1 ., 1 "" 1 TOTAl. 1 TO'"" ... OA 
f'f 0111 Tnnc o-pe • • • • • • I • • • • • 
TIIIO.,.~ • • I • • • • • • • • • 
Tot O<pa • 3'4 NC Na ~.pot! • • • • • • • • • • • • 
PCTI • • • • • I I • • I • • 

TOTAL AI. I OA I ICY I 1.A I Ill I JOG I "'I OC: I &1 I TN I TOTAl. I TOT A&.-.~ 
TO!tJTnnc~ • • • • • • • • • • • • 
Tile 0.,. ......,.,_ • • I • • • • • • • • • 
Tot 0.,. • 3'4 HC Na f'8POI\ • • • • I • • • • • • • 
PCTI • • • • • • • • • • • • 
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APPENDIX A 

rT£111 11 
I. CIIT!ct Specific • 

Reponed 00 • pet 
order bub 

2. R~byCarm 
on a per order buls 

3. CIIT!cr Sped& • 
Reponed 011 a per 
onlcrbuls 

~. Ocosnphlc ScQpe 

AllacbllltDI 10 
Paa• 29 

DESCRIPTION 

• lnlm:OCUltC'tlon Tnmb • avtl'l&t f'CS90MC time, Pf~cnclaJ !han 10 da)'1 • 

• UNE ·leu cban 10 IIIIa I clmllo and 10 lines / clrcui11 o(mcn, 
mecllalllad onlm ond non-mccbanlzt4 on1m. 

• UNE (Speclall) ·leu lban 10 Iiiia I clrcultund 10 Una I clmilis o(mon:, 
mec111111Dd onlm md non·mec111111Dd onlctJ. 

• Raal4 Raldcntlal 4 BUJ!Mu • less !han I 0 Una I clrcuill and I 0 Une1 I 
clm&ka or more, modloal.ttclcorclon and noft•mtd\onlud Olden. 

• RcW. (Spcdala) • 1tu lban I 0 IM I clrcuJ11 and 10 linn / clrcuill or 
more. mcchlo.lad onlm and noo·medwllud onkn. 

• UNE (\JobwcdJed Loopt w/ ln!Crim 1elcpbon.e ownb« ponabillty) • leu 
lban 5111d S or more,~ onlm and non-mccllaolttd onlm. 

UNB: by pvup~ ofliDa on slnp order. Seplraltly tnckt4 for dispatch and 
non-dlsplldl u rolloWJ: 

• Local lntcrconncction TNAiu 

• Raal4 (Raldtnc:>t): by poups or lines Oft llnJlc onlcr similar 10 liNE 
(POTS) 

• Raale (BuslntA) • by poupt or Una on sinalc order similar 10 UNl 
(POTS) 

• R.tsale (SPfCiall) • by poupt or llocs on •lnJlc ordu simll&r 10 UNE 
(POTS) 

• UNE (Ull.buadlld Loops w/ lnltrim tllcpbone numb« ponabillty) 

• UNE • OiJpalcbocl. Not Dbpalched.and mwn where lb• compcclna 
C&IM or end uscr cawes lhe mlatt4 appolnancnL 

• Raile RalclcDcc .tlkulocu Displ:dled. Noc Dispaldlt4 • Ali mlatcs • 
cltQotfna mlua, wllen cbe compcdna wricr or mel caa- CIIIJt4 lhc mlucd 
appoiiiiiDfDL 

• llltmonnccdon Tl'w!kJ 

• Raile SDOCialt 

• Sw.Dd kvcllll1lcsl odlcrwlse JPCCificd 
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Attachment II 
Exhlblt 1 

Alabama 



1. O.neral Prfnclplu 

ALABAMA 

PART IV: PRICING 

All services currently provided hereunder (Including resold Local Services. 
Networtt Elements and Ancillaty Functions) and ell new and additional 
services to be provided hereunder shall be priced In accordanc:-.e with all 
applicable provlaions of the Act and the rules and orders of the Federal 
Communications Commission and Alabama Public Service Commission. 

2. Local Service Ruala 

The rates that GRUCom shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Teleoommunlcatlons Services available 
for resale In Alabama, subject to the Commission's decision In Docket No. 
256n. 

Residential Service 

Business Service: 

3. Unbundled Natwortt Elements 

16.3% 

16.3% 

The Interim prices that GRUCom shall pay to BeiiSouth for Unbundled 
Network Elements are set forth In Table 1. 

4. Compenutlon For Call Tran&port and Tannlnatlon 

The Interim prices that GRUCom and BeiiSouth shall pay are as set forth 
In Table 1. 

5. Anctllary Functlona 

5.1 Collocation - The rates, tenns and oondltions for Physical ColiocetJon 
are as set fof1h In Attachment 4 of this Agreement. Rates . terms. and 
oonditlons for Virtual Collocation are as set forth In Section 20 of 
BeiiSouth Teleclommunlcatlons. Inc.'s lnt.erstate Aoceas T:arllf, 
FCC No. 1. 

5.2 Poles. Ducts and Conduits - BeiiSouth shall provide access to pales. 
condufta and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). GRUCom may file a oompialnt with the appropriate regulatory 
authority If it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

The interim prices for interim number portability are set forth in Table 2. 

7. Recorded UNg! Data 

The Interim prices for recorded usage data are set forth In Table 3. 

8. Elee1r0nlc Interfaces 

The costs associated with Implementing electronic Interfaces should be 
shared equitably among all parties who benefit from those Interfaces. 

9. True-up 

Except for the prices for resold Local Services. the Interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies. 

10. Operational Support Systems (OSS) Rates 

OPERAnoNAL SUPPORT 8Y8TEM8!088l RATES 

Interactive Ordering and Trouble 
Maintenance S~tem 

OSS Order Charge 

Non·Reeunf~ Recurring Charge per Surcharge for 
Establlahmen Charge. order manually 

Charge per month (unlimited end placed orders. 
user accounts) per end user 

account 

ALABAMA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH I GRUCom INTERIM RATES · ALABAMA 
UNBUNDLED NETWORK ELEMENTS 

(Rataa are subject to trua-up) 

NETWORK INTERFACE DEVICE INID!, Der month $0.63 
NONRECURRING CHARGE • cuatomtr tranafer, 

feature additions, ctlaliiiii $5.00 
UNBUNDLED EXCHANGE ACCESS LOOP l1) 

- 2 Wlre AnalOG vok:e Grtde [ooo $18.00 
NRC $55.:!0 

• 4 Wlre AniiOO Voice Grade Looo $28.80 
NRC $55.20 

• 2 Wlre ISDN Dlaital Grede Looo $28.80 
NRC $55.20 

• 2 Wlre ADSUHDSL ..:000 $28.80 
NRC $55.20 

- 4 Wlre HDSL Looo $28.80 
NRC $55.20 

- 4 Wlre 051-0lQital Grede_l.OOO_ $64.19 
NRC First $875.00 
NRCAdd1 $315.00 

LOOP CHANHEUZATlON SYSTEM(D81 to VGTlinalde C.O.) 
· Per Sv8t.em ( OS1 to VG). Per Month $400.00 

NRC $525.00 
- Voice Interface - Per Circuit, Per Month $1.1 5 

NRC $8.00 
COLLOCATION· VIRTUAL 121 
UNBUNDLED LOCAL USAGE, Der mou 

End Olftee Swftc:hlOO, oer mou $0.0017 
Tandem Switc:h~r mou $0.0015 

UNBUNDLED EXCHANGE PORTS, Der month 
- 2 Wlre Analoo Port. oer month $2.50 

NRC Firat $50.00 
NRCAdcl1 $18.00 

• 4 Wlre Anakil Port IColri) $4.00 
NRC Flrlt $50.00 
NRCAdd'l $18.00 

• 2 Wire DID Port $12.08 
NRC Fitll $50.00 
NRCAdcl1 $18.00 

• 4 Wlre DID Port $130.23 
NRC Atll $50.00 
NRCAdd'l $18.00 

• 2 Wlre ISDN-DIQltal Port (3} (4 ) $11.91 
NRC Atlt $150.00 

TABLE 1 
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NRCAdd'l $120.00 
• 4 WlraiSON DS1 Port $308.00 

NRC First $230.00 
NRCAdd1 $200.00 

• 2 Wira AnalOg Hununo, Per Une Per Month $0.25 
NRC $3.00 

OPERATOR CALL PROCESSING ACCESS SERVICE 
• Operator Provided Cell Handling, ualno BST LIDS, per mou $1 .38 
- Operator Provided Coli Handling, ualng foreign LIOB. por mou $1 .38 
• een ComPletion Access Tennlnation 1 per call attempt $0.08 
• Automated Cell Handflng, U$lng BST LJOB. per attempt $0.07 
• Automated Cell Handling, uslno foreign LIOB, per attempt $0.09 

OA Acceu Service Cell, per CIU $0.25 
OA Call Completion Access Setvlce, per attempt $0.25 
Number Services Intercept. per query $0.25 
Inward Operator Services Acceu Service 

• Busy Line Verif!CIIion, per call $0.90 
• Eme lntamlftl P« call $1 .95 

DIRECTORY A SSISTANCE (OA) ACCESS SERVICE 
OA Database Sel'lllce 

- Use Fee. per listing $0.035 
• Monthlv recurring Charge $150.00 

Direct Access to OA Service 
• DAOAS Database Query Charge, per Query $0.023 
• DADAS Database Sel'lliee Charge, per month $5.000.00 
• DADAS Service Establishment Charge $1,000.00 

DA T renaj)C)rt 
• Sw. Local Channel- DS1 Level, per month $133.81 

NRCFkat $866.87 
NRCAdd1 $486.83 

• Sw. Dedicated Transport· OS1 level. Per Mile Per Month $23.00 
• Facilities Tennlnalion, per month $90.00 
NRC $100.49 

• Switched Common Transport, per DA Ace. Svc. Cell $0.0003 
• Switched Common Tran~_per OA Svc. Cell Mile $0.00004 
• Access Tandem SWitching, J)olr OA Ace. Svc. Cell $0.00055 
• DA lnterconnedlon, per OA Ace. Svc. Cell $0.00269 
- Installation, trunk side ave. , per trunk or tignaiJng connection 

NRC First $915.00 
NRCAdd1 $100.00 

UNBUNDLED EXCHANGE ACCESS IOC 
0·8 Miles, Fixed Per Month $30.00 

Per Mile Per Month $2.05 
9-25 Miles, Fixed Per Month $30.00 

Por Mlle Per Month $2.00 
Over 25 Miles Fixed Per Month $30.00 

Par Mile Per Month $1.115 
Nonrecurring Charge $97.00 
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DEDICATED TRANSPORT 
• DSfliifF•cllltvTermlnallon Per Month $90.00 

NRC $100.49 
• DSfiiifMIIe Per Month $23.00 
• OSOeauivlllentDir terminal Per Month $38.37 

NRC $25.00 
• DSO eaulv81ent oer Mile Per Month $1.90 

SHARED TRANSPORT 
Per Mile oer mou $0.00()()4 
Faollitlu Termination Dllr mou $0.00036 

CALL TRANSPORT & TERIIINATIONILOCAL INT£RCONNECTION) 
End omce Swll:hlno, oet mou $0.0017 
Ttllldem Switdiltia-.w-mou $0.0015 
Common Tr•naoor : oer mile oer mou $0.00004 
CommonT F Termlnatlon.-P&r mou $0.00036 
lntermedltry T1ndem, per mou $0.0015 
(The lntermedllry Charge 1ppllet only to inttrrnedWy ttl~ 1nd 11 
aoolied In tlddition to ••Interconnection ch1ra11.l 
UNBUNDLED CCIT 81 NG TftANSPORT SERVICE 
CCS7 SlGntiliiQ Connection oer Unk oer Month $155.00 

NRC $510.00 
CCS7 SIOntililiiTermlnallon oer Port oer Month $355.00 
CCS7S iQna~ISUP Miliiiiiliir month $0.000023 
CCS7S l!lnalinll u.- oer TCAP Meaqge per month $0.000050 
CCS7 Signaling Uuge Surrogate per Link per Month $395.00 

(Thl1 charge Is only lppllcable where algnallng ua~ge measurement or 
blllino ilitv does not eJdst I 

SERVICE CONTROL POINTS 
lint Information DatlbiM AceeN Service IUDBI 
Valldatlon(FCC No. 1, SK.1if 

• UDB Common T , oetauery $0.00030 
• UDB Valldation."DirciUilY $0.038 
• Otfo. Point Code Eatabllshment or C . oer estab. or chanoe $91.00 
1100 Acceu § SctMt11na Service 

• Per 800 C8ll 800 Ar:A Ten Oialt Scrtei\irig 
Svc. w/800 Numblt :DiiCiiJiiY $0.0038 

• Per 800 Cl!l 800 Ar:A T tn Olalt Sc:reenlno 
Svc. w/800 Number , for 800 Numbera, 
wl 0 z:Featurtt;-gerCiiJiliY $0.00431 

• Par 800 Call 800 Ace. Ten[)iQit 
Svc. w/POT8 Number Dtllvtrv. oet Query I S0.00431 

• Per 800 Call 1 800 Ace. Ten Olalt 
Svc. w'WO~ r Dellverv, w/ X 

Fe1tures. -oerotiiiV $0.00431 
• ReMrVItlon Cfii~UePir 800 Number reMrVed 

NRC First $31.50 
NRC Acld'l $0.50 
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• Eltablilhmlnt t per 1100 number eatab'd w/800 No. 
NRC Alit . S&IUO 
NRC Add'! $1.50 

• Eat. Charge per 1100 numblf" ut w/POTS Number Delivery 
NRC Filii S&~.IK> 
NRCAdd'l $1.50 

• Cnanoe Charae oer reauut 
NRC Flllt $48.50 
NRCAdd'l 10.50 

• Cuttomtz.d Aln of SeMc:e Ptt 1100 Number 
NRC Filii $3.00 
NRCAdd'l $1.50 

. Mutllple lnttrt.ATA earner Routing per c:arrier requnted, per 800 
number 

NRC Firat $3.50 
NRC Add'! $2.00 

· can Handing and Destination Featuru per 800 number $3.00 
AIN per 1 so.oooe 

Calllna Name CNAMl Querv Service • DataBIH OWnertSl 
• per query 10.018 

AIN RELATED SERVICES with !Mdlatlon (I) Tobt 
lnaooUaled 

DARK FIBER 
• Per each four-1\bar dry flbaf arra~ment $1,000.00 
• Per elch fiber atrlnd per roiM mile « trac:tlon thlreot. per month $241.00 

SELECTIVE ROUT1NG 
• Per Una or PBX Trunk. elch $3.~ 
·NRC $10.00 

Note(a): 
(1) Loop rate lncludelthe NID rate. 
(2) The COmmluion did not order l1llH for Vim* Coloeatlon. The 
ratea diaplayed reflect BeUSouth'l propolld Interim ratea u aet forth In 
FCC No. 1, Section 20. 
(3) Tranamlallon/Uuge chargee aatoe:IIWd with POTS circuit awttc:hed 
uaage wiU alto apply to clroult awilc:hed vololl and/or circuit lwtlched 
dell tranamllllon by &CNnnela INOCialed with 2-wtr. ISDN portl .. 
(4) Acoeu to B Channel or D cn.nnet Pac:k.lt C8p8bjliUel will be 
avallable only through Bona Fide Request Pn>clu. R8tu for the 
pad<et apabllitles will be ~ via the Bona Fide Request 
Proaaa. 
(5) The Commlulon did not order a rate for lhll ..w:.. The 0 Ill 
refteeted '*-II BIIISoulh'l ptOpOMd ..... 
(6) AIN relat.d IIMoH .,. c:urr.nUy under development. The melhod 
for rec:o-..ry of COlt~ lnc:uT.cl dwlng the dealgn, de\'alop-
ment. tasting and lmp6ement.atlon of AIN mediation rnedlanllml 
remalna an 1 .. ue to be raolved. However, Bel8outh 111111111 enti1lecl 

1 
to recover por1lonl of the eollllncured In the dulgn, '*'llopmlnt. 
teatlng and Implementation of IUCh medll1lon meehanllma. 
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NUMBER PORTABIUTY 

(Interim, Subject to true-up) 

Remote Gall FOIWardlng (RCF) 

-Business line, per number port.ed. 10 paths 

-Retldenca Line, per numbtr potted, e patha 

-Additional capacity for simultaneous call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1 .50 

11.28 

$.50 

$25.00 

TABLE 2 
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RECORDED USAGE DATA 

(lnt.rlm Rates subJect to TNe-4.1p) 

Rocon:ling SeMces (only·~ to unbunded $.008 
~ MtYic:es meuagea),pet mesaage 

Mesuge Oislnlxltlon. per meuage $.004 

Data Trarumlaalon. per mesuge $.001 

Magno tic: Tape Olllributlon per ftle 154.115 

Attacnment 1 1 
E•nob11 1-Al. 

Page8 

TABLE3 
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Attachment II 
ExhJblt 2 

Florida 



1. General Prfnclplee 

FLORIDA 

PRICING 

AIIKilment 11 
Exhibit 2-FL 

P~~ge 1 

All services ctJrrently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functlons) and all new and additional 
services to be provided hereunder shall be pf1ced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communlcetlons Commission and the Florida Public Service Commission. 

2. LOCA!I Service Re .. le 

The rates that GRUCom shall pay to BeiiSouth for resold Local Services 
shall be BellSouth's Retail Rates less the applicable discount. The 
following discount will apply to all TelecommunlceUons Services available 
for resale In Florida. 

Residential Service 21.83% 

Business Service: 16.81% 

3. Unbundled Network Element. 

The prices that GRUCom shall pay to BeliSouth for Unbundleo Network 
Elements are aet forth In Table 1. 

3.1 Chilli .. for Multiple Network Elementa 

Any BeiiSouth non-recurring and recurring charges shall not Include 
dupllcete charges or charges for functions or activities that GRUCom does 
not need when two or more Network Elements ara combined In a single 
order. BellSouth and GRUCom shall work together to mutually agree 
upon the total non- -ecurring and recurring charge( a) to be paid by 
GRUCom when ordering multiple Network Elements. If the parUes cannot 
agree to the total non-recurring and recurring charge(s) to be paid by 
GRUCom when ordering multiple Network Elements within sixty (60) days 
of the Effective Date, either party may petition the Florida Public Service 
Commlulon to settle the disputed charge or charges. 

4. Compeneatlon For Call Trenaport and T..,rmlnatlon 

The prices that GRUCom and BellSouth shall pay are set forth in Table 1. 
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Allacnmenl II 
Eahobol 2·FL 

P&g;: 2 

5. Ancillary Functions 

5.1 CoRocatlon ·The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates. terms. and 
condttlons for Virtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunlcatlons.lnc.'s lntel'!'tete Accass Tariff. FCC No. 1. 

5.2 Poles, Ducts and Condu!ts • Be11Sou1h shall provide accass to poles, 
conduits and ducts at rates that era consistent with 47 U.S.C. Section 
224(d). GRUCom may file a complaint with the appropriate regulatory 
authority if It believes the rates provided by Be11Sou1h are not consistent 
with 47 U.S. C. Section 224(d). 

6. Local Number Portability 

The prices for intertm number portability are set forth in Table 2. 

7. Recorded Uem Data 

The prices for recorded usage date are set forth In Table 3. 

8. Electronic lnterfac:u 

Each party shall bear Its own cost of developing and Implementing 
Electronic Interface Systems because those systems will benefit all 
carriers. If a system or process Is developed exclusively for certain 
carriers, however, those costs shall be recovered from the earner who Is 
requesting the customized system. 

9. True.Up 

Rates which are not Indicated a8 "Interim" are permanent rates. Rates 
indicated 88 "interim" are interim and are subject to true-up. 

10. Operational Support Systems (OSS) Ratea 

OPERAnONAL SUPPORT SYSTEMS !OSS) RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-RSQJrri~ Recuning Charge per Surcharge for 
Establlshmen Charge, order manually 

Charge per month (unlimited end placed orders, 
user accounts) per end user 

account 

FLORIDA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH/ORUCom RATES ·FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

Networtc lnt.erftc:e Device, Pet' Month $0.78 (lntenm rile) 

Loopa. Including NIO 

2 Wire, per month s 17.00 

NRC Firat $140.00 

NRCAdd1 s 42.00 

4 wire. per monlh s 30.00 

NRCFnt $14 I 00 

NRCAdcfl s 43.00 

2 w.re ISDN. per month s 40 .00 

NRC Fnt $308.00 

NRC Add'l $283.00 

051. pet month s 80.00 

NRCFnl $540.00 

NRCAdd1 $465.00 

Unbundled Loop Channelluuon a~ (081 to VO) 

Per ~lem. per monlh $480.00 

NRC. Fnt 5350 c.o 

NRC. Add1 s g().OO 

Per '<IOQ In~. per month s 1.50 

NRC. Firat s 5.75 

NRC, Adcfl s 6.60 

Loo9 Olatrt.butlon, I* month s 7.00 (lnlerim ..-te) 

Loop Dlatrtbutlon, NRC BFR 

Aa.chtn4111t 11 
Exhlb.t 2·Fl 

Pege3 

TABLE 1 
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End Otflee Swt.tchlng.Unbundled 

Pooa 

2wlre 

NRC Firat 

NRCAddl 

4 wire 

NRC Firat 

NRCAdd'l 

2 wlte I SON (1 )(2) 

NRC Firat 

NRCAdd'l 

2wire DID 

NRCFnt 

NRCAdd'l 

4 wlro ISDN 

NRC Firat 

NRCAddl 

4 witeOS1 

NRC Firat 

NRCAddl 

Usage 

tniUal Minute 

Addillonol Minutoo 

Featureo. functlont, eapobUIUn 

Operator Sytt0f1111 

Opt~n~tor c.ll Hlodlng-Statlon & Poraon 

Automated call Handing 

s 2.00 

$38.00 

$15.00 

$10.00 (Interim rate) 

$38.00 (Interim rate) 

S 15.00 (Interim rate) 

$13.00 

$88.00 

$66.00 

TBD 

TBD 

TBD 

TBD 

TBD 

TBO 

$125.00 

$112.00 

s 91.00 

SO.Ot76 

$0.005 

N'l oddfllonal char go 

$1.00 per minute 

10.10 pot Qllallompl 

Anachment II 
Ellhlbtt 2·FL 

p •• 

211198 



OlteetOtY Aulatance 

OA Call Completion 

lntercepl 

Busy l11111 Venticallon 

Emergency lntemJpl 

Dlrec1oty A$aletance 

OAOal.a~M 

per llsUng 

monthly 

Direct acc.11 to OA ~ 

per query 

monthly 

NRC,~ ea~llsh chlllge 

OAtrlt!Uport 

SWI.Iched loc.l c:haMel 

NRC. tlrat 

NRC. edd'1 

IWIICheCICMdbted 051 leYel 

per mile 

per hlclllly termlt~~llon 

NRC 

IWitdled common 

perDACIII 

per DA caliper mne 

tendent ewtt.cNng 

per DAcal 

$0.25 per call 

$0.03 ~all anempl 

so.o1 per a n 

$0.80 per call 

s 1.00 '* can 

$0.001 

$100.00 

$0.01 

$5.000.00 

$820.00 

$133.81 (l111arim rate) 

$868.91 (lnltrim rele) 

So48e 83 (interim rate) 

$16 75 (ltlterim r1te) 

$59.75 (lnlerim r1te) 

$100.49 (lntlltim rata) 

$0.0003 

$0.00001 

$0.00055 

Attacnmenl II 
EJI!Iobll 2-fl 

P~5 
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Oedl~ttd Trantpol't 

OS1, feclllty tennlnatlon 

OS1, per mile 

NRC 

Shared Traneport 

FecAity ttrmlnltlon, per MOU 

Pw mUt , I* MOU 

End offl~ Swltchlng.Oirac:t End Office lnarconnectlon 

Tendem Switching 

CCS7 Slgnellno Unk8 

CCS7 Signaling Connection per fink per month 

non-f'ec:Urring 

CCS 7 Signaling T wnunatlon per pot! per month 

CCS7 Slgntl TniMfll' Pointe 

CCS7 Slgnlllng U~~g~~ per ISUP MniiOII per 
month 

CCST Slgnlllng Uuge per TCAP Mttt~gt pet 
month 

CCS 7 Signlllng U~~g~~ Surrogete per Ink per 
month (Thit ch1rge It only appllcll>lt where tlgnlllng 
uaage me .. uroment or billing CIPiblllty dOlt not ••Ill.) 

Service Control Pointe 

LIOB (3) 

$ 59.75 

$ 1.80 

$100.49 (lntenm rate) 

$0.()()05 

10000012 

$0.00200 per mou 

$0.00029 per minute 

S5.00 per link, per month 

$400.00 

$113.00 

$0.00001 per mea11g11 

$0.00004 pet meuege 

S64.00 per month 

T80 

An.ctlment 1 t 
EJ<l\llllt 2·FL 

Paoee 

2/1/98 



Toll Free Oltabi M (3) 

AJN, per mess~ge 

AIN, SeMce Creation Toolt (3) 

AIN, Mediation (3) 

Note( a): 

( 1) Tranamisalon/u~ c;hargea anoc:lat6d with POTS 
circuit switched uuge will lito eppty 10 citcult lwttdlod 
voice ll'td/Ot circuit awltehed dllt ltlnlmlaalon by B· 
Channell aaeoclated with 2-wlre ISON porta. 
(2) AcceN to 8 Channel 01 0 ChaMIII Packet c:apabUiliM 
wOI be avtllablt only through Bona F1de Request Proctll. 
Rates forlht ~~ c:.l)lbl~ wll be dt1ermintd "'- lht 
Bona F1de ~ Ptoc:t11. 
(3) BeUSovth llld GRUCom wn oegOIJatt ttln for !hit 
otrering. II .-ntnl Is not rMChtd withln llxly (60) da}1 
olthe Elfeetlvt Ottt , tither 
party mty petition lht f'1otlda PSC 10 ..We the dlaput6d 
ehatoe ot Charoea. 

TBO 

SO.OCIOO<& (lntenm rate) 

TBO 

TBO 

Allechmtnt I I 
Exhibit 2-Fl 

P~7 
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LOCAL NUMBER PORTABIUTY 

Allaellment 1 1 
Exhlll~ 2-Fl 

Pe~:e 8 

TABLE2 

GRUCom and BeiiSouth shall pay Its own costs In the provision of Interim number 
portability. GRUCom and BeiiSouth shall trad< their costs of providing Interim number 
portability with sufficient detail to verify the costa. In order to facilitate the Florida PSC's 
consideration of recovery of these costs In Docket No. 950737-TP. 
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RECORDED USAGE DATA 

Recording Services (only applied to $.008 
unbundled operator setv1a1s messages). 
per message 

Message Distribution. per message $.004 

Data Transmission. per message $.001 

Magnetic tape dlstnbutlon per file $54.95 

Altaehment 1 1 
EAhlbll 2·FL 

Pago 9 

TABLE 3 
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Attachment 11 
Erlllblt 3 



GEORGIA 

PRICING 

1. General Prtnclplea 

All services currently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions} and all now and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Georgia Public Service 
Commission. 

2. Local S.rvlca Resale 

The prices that GRUCom shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth'a Retail Rates leu the applicable discount. The 
following discount will apply to all Telecommunlcallons Services available 
for resale In Georgia: 

ResldenUal Service 20.30% 

Business Service: 17.30% 

The prices that GRUCom pays for resold Local Services were established 
by the Commlsalon In Oocket No. 6352-U. The Commission will review 
those prices one year from the date of its order In that docket. 

3. Unbundled Networtc Elements 

The Interim prices that GRUCom shall pay to BeiiSouth for Unbundled 
Network Elements are set forth In Table 1. 

4. Compeneatlon For Call Transport and Termination 

Interim prices that GRUCom shall pay to BetiSouth are set forth In Table 
1. 

5. Ancillary Functions 

5.1 Collocation ·The rates, terms and condlllons for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates, terms, and 
conditions for Vlrt.ual Cotloca1lon are as set forth In Sec1lon 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth sh.JII provide access to poles. 
conduits and ducts at rates that are conslstant with 47 U.S.C. Sectlon 
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224(d). GRUCom may file a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSoulh are not consistent 
witt} 47 u.s.c. Section 224(d). 

6. L.oc.l Number Pon.blllty 

The prices for Interim number portability are set forth In Table 2. 

7. Recorded Uaaae Data 

The interim prices for recorded usage data are set forth In Table 3. 

8. Elect! onlc lnt.rfacea 

As stated in the Georgia Public Service Commission's Supplemental 
Order Issued in Docket No. 6352·U. all costs incurred by BeiiSoulh to 
Implement operational Interfaces shall be recovered from the Industry. If 
there Is dlNgreement between the Patties regarding cost recovery Issues. 
the Georgia Public Service Commission shall Initiate a aeptrate hearing to 
addrass the matter upon filing of a petition by an affected party. 

9. lntertm Prtclna 

Except for the lnterfm prices for resold Local Services. the Interim prices 
referenced above shall be aUbjea to we-up according to tne following 
procedures: 

1. The interim price shall be trued·up. either up or down. based on 
final prices detennlned either by further agreement between the 
Parties, or by a final order (including any appeal• ) of the 
Commission which final order meets the c:riterta of (3) below. The 
Parties shall Implement the true-up by comparing the actual 
volumes and demand for each Item, together with Interim prices for 
each Item, with the final prices detem¥ned for each Item. Each 
Party shall keep Ita own recorda upon which the true-up can be 
basset and any final payment from one Party to the other shall be 
In an arncx..nt agreed upon by the Parties based on such records. 
In the event of any disagreement as between the records or the 
Partles regarding the amount of such true-up, the Partlea agree 
that the body having jurlldlctlon over the matter ahall be called 
upon to ret01ve luch dlfferenats. or the Parties may mutually 
agree to IUbmlt the matter to the Dispute Resolution proceas In 
8CCOrdanc:e with the provisions of Sec:tlon 18 of the General Terms 
and Conditions and Altachment 1 .Jf the Agreement 

2. The Parties may conUnue to negotiate toward final prieea. but in the 
event that no such agreement Is reached within nine (9) months. 
either Party may petition the Commission to resolve such disputes 
and to detarmlne final price• for each Item. Altematlvely, upon 
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mutual agreement, the Parties may submit the matter to the 
Olepute Resolution Process set forth In Section 16 of the Genera' 
Terms and Conditions and Attachment 1 of the Agreement, so long 
as they file the resulting agreement with the Commission as a 
"negotiated agreement' under Section 252(e) of the Act. 

3. A fina.l order of this Commission that forms the basis of a tnHHJp 
shall be the final order as to prices for unbundled local loops In tht. 
Docket No. 7601-U generic cost study proceeding, or potentially 
may be a final order in any other Commission proceeding which 
meets the following criteria: 

(a) BeiiSouth and GRUCom Is entitled to be a full party to the 
proceeding: 

(b) It shall apply the provisions of the federal 
Telecommunlcetions Act of 1996, Including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
thetHitrectlve Implementing rulet and regulations: and, 

(c) It shall include as an Issue the geographic deaveraglng of 
unbundled element prices. which deaveraged prices, If any 
are required by said final order, shall form the basis of any 
true-up. 

4. GRUCom ehall retain Its ability under Section 252(1) to obtain any 
Interconnection, $81Vlce, or network element provided under an 
agreement approved under Section 252 to which BeiiSouth is a party, 
upon the same terms and conditions as those provided In the 
agreement. 

10. Operational Suppo!t Sptema (088) Ratea 

OPERAnONAL SUPPORT SYSTEMS (088) RATES 

lnteractJve Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurri:!P Recurring Charge per Surcharge for 
Establlshmen Charge, order manually 

Charge per month (unlimited end placed orders. 
user accounts) per end user 

account 

GEORGIA $100.00 $50.00 $10.60 $22.00 
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TABLE 1 

UHIUHOliO NllWOIIK IUMIHT1 

, ... ,_ .,. ... jo<110 INHI1>) 

Network lntelflce Devke, Pwlllonth 
Loo.n, lndudlna NIO, Pw Month 

NRC 
4 wire &NIIoo volc4l cnde looo 

NRC 
2 wire AOSUISON 

NRC 
4wireHOSL 

NRC 
2 "'~re ISDN Oiollll 

NRC 
4 wire OS I OloiUII arlde lOop 

NRC 

I Loop 018tr1butlon Oneludlna NIDI. per month 
Lqop Olatributlon, NRC 
Local 8wltchlna. Par Month 

NRC 

NRC 

2 wire 01.0 POtt 
NRC 

4 wire Dlb DCirt 
NRC 

2 wire ISDN D0t1 (II (21 
NRC 

4 wire ISDN POtt 
NRC 

RolafY s.Mce (hunting) 
NRC 

Local Swftehlno 
End 0tnoe Switchlno. D« Minute o( UM 

Tandem • r»t mlnuta ol UN 

Local Tranapotl 
Dedleeled Tranloorl • OSI Level· per mht per month 

OSI • T . D« month 
091 • FIICilltY Twmlnalklrl. NRC 

Oedieeted lranapol1 · OSO Level· per mile per month 

$0.53 

$14.22 
$25.80 
$22.75 
$25.80 
$17.00 
$25.80 

I 127.20 
125.80 
$27.20 
$25.80 
$117.00 
$665.00 
$315.00 
58.87 
BFR 

$1.13 
$50.00 
518.00 
$1.13 
$50.00 
$18.00 
$12.68 
$50.00 
$18.00 
5120.00 
$230.00 
$200.00 
$13.50 
$150.00 
$120.00 
$308.00 
$230.00 
$200.00 
$0.20 

$3.00 
S3.00 

$0.0018 
$0.0017 

$1.80 
$59.75 

S.IO 

Am 
Adcl1 

Firat 
Add1 

Flm 
Add1 

Firll 
Aden 

Am 
Adcl1 

Firat 
Add'l 

Fir11 
Aden 
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OSO • Faddv Temtll\ltlon, per month $2_75 
OSO • FldU\YTermlnatlon, NRC $24 01 

Shared T · ~mae per mou $.000012 
FICiliiVTennlnalion,Diif mou $0.00036 

ccs1 atanallna 
CC$7 SklnailliOQ)ilnectJan oer llnkoer month 

A Unk $19.97 Del link 
Blink $25.25 per tlnk 

Slana! Transfer Points 
CCS7 S101111ina Usaae oer ISUP I ~)«month $0.00005 per 
CCS7 SiOnatiOO OSiQe----perTCAP MeuaaiPii' mantto $0.00005 per mesuoe 
CCS7 Signaling Usage Surrogate per link per montto $395.00 

(This cl\arge Is anl~::pllcable wtlere signaling usage 
m-rement 01 bll c. does not exist! 
SIGnal Control Palm. 

Alll lnta-lm Rataa to be ted 
LIOB $0.00075 per messaoe 
Orlginllk1g point code establiShment 01 change, per $91.00 

establishment 01 cl\lnae 
800/IU Aec•a Ten Olalt Serle nina S.rvlce 

Per 800 =lzlng KCeaa ten digit screening Mrvlce $0.00075 per message 
w/800 number dol 

Per 800 can U1lllzlng KCeaa ten ~t screening &eMce $0.00075 per message 
w!BOO number delivery, 101 BOO numbers witl'l optlonal complex 
features 

Per BOO e-ll utUizlng acceaa ten digit acreening aerv1oe 
with POTS number deltvetY 

$0.00075 per message 

Per 800 c:-11 utilizing ICCell ten digit acrwnlng MtVIce 
with POTS number dtllverv, with complex fea.turea 

$0.00076 per mttaage 

NRC Relervalion charge, per 800 number reserved Firat Add1 
S27.50 $.50 

NRC Eatabl t charge, pet 800 numbet I Fnt Add1. 
established with BOO Numbef...: .':' $63.00 $2.00 

NRC EJIIblllhment dllrge, per 800 number Flt$1 Add'l. 
a.tablfshed with POTS number $63.00 $2.00 

NRC Change charge, per request First Add 'I. 
$42.00 $.50 

NRC cuslomliid erea of aervtce, per 800 number First Add1. 
$3.00 $1.50 

NRC multlplelnteri.ATA,..rrier routing, per oarrier Fu"St Add'l, 
reauesled. oar 800 number $3.50 $2.00 

NRC call handling and desUnatlon features. per 800 $3.00 
number 
Oi:iirator SVit-

ao.rator PIOY!ded Cell $0.30 per call 
FuliV Automlted Cllt Handlliia $0.07 w altemll4 

DlrectoiV Aaalltanc. 
0 Aallltl..- $0.2() per call 
OA ciif ComDiellon $0.05 oer aHemot 
Number I so.~ per qiHifY 
DA ·i'Wftdled lac8l channel 051 level, oer local channel $133.81 

NRC Flr'St $868.97 
NRCAdd1 s.t88.83 

DA-Swikhed d..sica*l • OS 1 lev*. oer mile I S23.50 
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NRC S100.~i 
OA-$WIIdled common • per OA Ace SYC c.ft $0.00036 
OA-sw!tdled common . W OA ace ave eall m1 $0.00004 
OA • .coeaa tandem • pet OA -· IYC eall $0.00055 
OA -In~. oer OA accaa MtVk:e C811 $0.0026i 

lnalallttlon. pet OA ICCQS aiiiVIee call $915.00 First 
$100.00 Aden 

OA cntabNe Mlvlol· UM fee. I* OAO CUIIOmel'l ·$0.035 
lnduwrr~st 

OA d.lla"IM Servlc:. • recunlr .g dllroe $150.00 
OireCIIOCIMS 10 OA a.w::e 

NRC OAOAS M1W:e es1ablishment cl\l(ge $1.00000 
OAOAS diiJibae I4IIVU . l)lrmonth $5.000.00 
OAOAS oer auerv c:t11rDe $0.023 

Seltctlvt ltoutl no 
One time , $10.00 pet liM or PBX trunk 

Datil Fiber 
Ptr e tch llbtr atrtnd I* route m~• or f..c:IJOn t~reof S2A1.00 
Per ucn lout .fiber dry fiber I $1000 00 per 

NoW( I): 

(1) T~tmlNlonll.tMOt dl8rgH HIOdeted With POTS Ql'cull 
lwllcn.d UMQI wll 1110 lpply 10 circuit IWIIChlcl YOICI IndiO< 
clrcult IIWltched dtll tranamlaalon by 8-ChaMota tnocltled 
with 2-wlre ISDN ~. 
(2) Access to B Channel or 0 Channel Packet etpebllliiM will 
be IVllilable only 111rough Bont Fide Request Process. !Utes 
for the packet eapabllltles will be determined Ylt the Bona Fide 
~Proeasa. 
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TABLE 2 

LOCAL NUMBER PORTABIUTY 

SerAc:e Provider Number Port.lbllity • Romole MontNy Recumng Non-Recumng 
Call F 

Rate, pet J)Cfl8d number. reUlenllll $1.25 per Pllh 
Rate. pet IIOI'ted number. bUIInnl s 1.50 per Pllh 
Addrtlonll ~for 8lrnultaneous c.ll S0 .50 

fOtWardlno. per lddltlorlll l).tlh 

Rite petardet, pet end UMfiOeftiJon $25.00 
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TABLE 3 

RECOR.DED USAGE DATA 

Recording SeMces (only appli«<IO unbundled $ .008 
opetlltOt arkes m~). per l1'lllsuge . 
Menage Dlatrlbutloo, per menage $.004 

Oala TrlllSI!IIsalon, per meauoe $ .001 

Magnetic tape distribution per file U..GS 
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Attachment II 
Exhibit 4 

Kentucky 



1. General Prtnclplea 

KENTUCKY 

PART IV: PRICING 

All services currently provided hereunder (Including resold Local Services, 
Network Elements and Anclllary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and Kentucky Public Service Commission. 

2. Loc:aJ Service Reule 

The rates that GRUCom shaU pay to BeUSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services avallaole 
for resale In Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

3. Unbundled Networtt Elements 

The prices that GRUCom shall pay to BeiiSouth for Unbundled Netwo111 
Elements are set fOfth In Table 1. 

4 . Compenutlon For Call Transport and Tarmlnatlon 

The prices that GRUCom shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary FunctJona 

5.1 Collocation- The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates, temul, and 
conditions for Vll.ual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224{d). GRUCom may tile a complaint with the appropriate regulatory 
authority If It believes the rates provided by BoiiSouth are not consistent 
with 47 u.s.c. Section 224(d). 

6. Dartt Fiber 

The prices for Oa111 Fiber are set forth In Table 2. 
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7. Local Number Portability 

Attachmenl 11 
ExhobU 4-KY 

Page2 

The prices for Interim number portability are set forth in Table 3. 

8. Recorded UNge Data 

The prices for recorded usage data are set forth in Table 4. 

9. Electronic: Interfaces 

All costs Incurred by BeiiSouth to Implement operational Interfaces shall 
be recovered from the GRUComs on a fairly apportioned basis. If there is 
disagreement betY.'8en the PartlM regarding cost recovery Issues. an 
affected party may petition the Kentucky Public Service Commission to 
lnltl.ate a separate hearing to address the matter. 

10. Operational Support Syatema (088) !Utaa 

OPERAnONAL SUPPORT SYSTEMS {088} RATES 

lnterac:tlve Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders, 
user ac:counls) per end user 

ac:count 

KENTUCKY $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH/GRUCom RATES • KENTUCKY 
UNBUNDLED NElWORK ELEMENTS 

-
Netwottt lnttrf-~. Per Month 

Unbundled Loope 
2 Wn ANiog VG Loop, per month 

Standltd ·With NIO 
Standllrd • wllhout NIO 
Nonrecutrlng. wtlh or wtltlOUt NIO • Flt1t 
Nonreourrtna: wilh or~~ NIO • Ackl'1 

2 Wile Analog VO Loop, per monlh 
Cuatomlzed • wtth NIO 
Cuatomlzed • without NIO 
Nonrecurring, wtlh or without NIO • Flt1t 

wtlh or wtltlOUt NIO • Ackl'1 
4 Wn Anllog vo Loop, per month 

Standllrd • wtlh NtO 
Standard • wllhout NID 
Nonrecurring, wtlh or without NID • Flt1t 
N wflh or without NIO · AdeM 

2 Wire I SON 01g1111 GnKie Loop, per month 
Standard · wtlh NIO 
Standard • wtlhout NID 
Nonrecuning, wllh or wtlhout NID • Frat 
N • wllh or wtlhout NIO • Ackl'1 

2 Wn ADSL Loop, per month 
Standllrd • wflh NtD 
Standllrd • wtlhout NIO 
Nonr.c:unlng. wtlh or wilhou1 NID • Flt1l 
NonriCI.ImnO: wtlh or wtlhoul NIO • Add'l 

2 Wtte HDSL Loop, per month 
Standlrd • wtlh NIO 
~rd ·Without NIO 
Nonr.c:urrlng, with or without NIO • Fn1 
N ... with or without NID • Add'l 

4 Wrte HDSL Loop. per month 
Standard • wtlh NID 
Standard • wllhout NIO 
Norv-.rrlng, with or wfthout NIO • Firat 

......;, , wilh or wllhoul NIO • Add'l 
4 Wife DS1 Digital Glade Loop, per month 

Nonr~C~Jrring • Firat 
Nonr~C~Jmna ·Additional 

Loop Channt llZIItlon 8yatem ·For Unbundled Loope 
Unbundod Loop System (051 to VG) per ayqm, per month 

Non-ec:urrfng • Firat 
Norvecutrlng • Adcfdionll 

Cenlral Otnc:e 1~ Pw Circuit. per month 
NonriCI.Irrlng • Flrsl 
Nonr~C~Jmno • Adddlonel 

TABLE 1 

S1.80 

$20.00 
$18 20 
$88.08 
$58.67 

$23.35 
$21.41 
$238.75 
$177.10 

$28.28 
$26.38 
$457.1.& 
$3-48.83 

$31.99 
$29.65 
$541.28 
$431.61 

s 11.811 
$10.63 
$713.50 
$609.-« 

$8.51 
$7 . .&0 
$713.50 
$609.« 

$10.39 
$9.70 
$748.93 
$&46.17 
$87.96 
$&411.80 
$523.27 

$4211.33 
$664 06 
$166.55 
$1..26 
$46.68 
$46.38 
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Sub-CciOD 2·Wire ' LOOG. Olltl1butlon 
Standard with NIO 
Standard without NIO 
Standard, NRC · 1st 
Standard, NRC ·Add'! 

Sub-LoOD 2-Wire looD eonc.n~ 
Channellzatlon Svatam (OUIIIde C.O .l, R 
Channellutlon $Yitem (Outtlde C.O}; NRC • 111 
Channellutlon Svstem (OWlde C.o:l: NRC • Add1 
W~ln 2-Wft. NRC ·111 
~n2~RC-Adcfl 

Local SwitchinG. Pw Month 
2 wire analOg port 

Nonrecunlng, Resldtnce • Flrtt 
NonreQumg, Retldenct • Addltlonll 
NOIVOCUtring, 8ual11011, Flrat 
Nonrecurring, 8uslne11 • Additional 
Nonrec:urring, PBX. First 

~- PBX • Additional 
4 wlro Anelog (Coin) po<1 

~:;:: . First . 
Nonrecu • Addltlonal 

4 wire ISDN DS1pert 
Nonrecuntng • Firat 

-AddliJonlll 
2 wiroiSON Olgjtll pert (1) (2) 

Nonrecurring - Flrat 
Nonrecurring • AdcfllloMI 

- Uaer Profile per B Channoi 
2 wire A/lalog Huntlng • per 11110 

Norvec:urrina-
Local ISwltehlno, Dilr Minute Of UN 

End Otnce SWilclllng 
Tandem Swl!dlino 
Local SwttCiiiOO Fealuret, fvndlons. caDablitln 

Shared r,.,.Deift 
Sheted T~ per mile, per MOU 
Shated TranJDM • FIIOUIIY Termination, per MOU 

Dedlut.ed Trenaoort 
0 5 1, pennia, per month 
081, FIICJIIty TarmlnaUon, par month 

Nonrecurring - Firat 
• Acldltlofwl 

Elcchan.,. AccaM ~Channel 
0 • 8 m~ ... 1\Qd per mori\11 

P4lf' mh. per month 
9 ·26 milat, fixed, per month 

per mle, per monlll 
Over 25 mlles. ftxed, oer month 

Altad\mont 11 
Exhlblt.tol<Y 

PIIQ04 

St0.83 
$9.95 
$459.85 
$352.89 

5263.06 
$1,508 . .t1 
$596.11 
$23.30 
$23 .26 

$2.61 
$37.78 
$37.78 
$37.55 
$37.55 
$36.47 
S36 . .t7 
$3.0.t 
$40.71 
$40.71 
$275.48 
$181.27 
$118.42 
$12.33 
$90.48 
S8.t.53 
$5.61 
$.29 
$2.14 

$ .002562 
$.001096 
No aden charge 

S.OOOOO.t9 
$ .000426 

$.45 
S55.05 
$298.18 
$231.23 

$18 .14 
$.0301. 
$17.18 
$.0726 
$18 .. , 

2/1/98 



pet mle, per month 
Nonrec:un1ng - Am 

-Mditlonll 
O~»rator SvaiHnll 
Oiierator Call Proo ... tna Accua hfvtca 

Operetor Provided, per minute 

~::=oe U F UOB 
FuUy Automated, per attempt 

~:: es;:.~:e U For LIOB 
lnwarcfooer-tor S.rvl-ACC.-ae S.rvlce 

Vinl~Cillon, per calf 
E Interrupt, per cell 

OJ Aulatanc:e 
Dlrectorv Aaetatance Service Calla 

Per c:aJI 
RIICOidlr!g eotl per ennouncement 
loadino co.! otW IIUdlo unit 

Dlrect...V Aulatance o.t.baaa S.rvlce 
UN l'H. ~~ CUI10millf't EU requoeVlltOng 
Monthlv- ~ 

Direct AccMt IO 0 1 Aulatance Service IOADASI 
Oattbtte tenlice chafOe, per month 
Oattbaae 0\lely ChaJVIII, per query 

·......_ - OAOAS tenlice otlablithment 
OACC Accau Service 

P« Call AltariiDi 
Number Service In AGe .. , lervtca 

P« lntarc:ept Query 
Per lnt~ ~Update 

Dlrectorv TraniDOrt 
Switched Common Tt~~nt90rt per OA Setvle8 Call 
SWitched Common T t11nt90rt per OA I«YYce call mh 
AccoN Tandem SWitChed pet OA I«YYce eaU 
Switched local Chanoel- OS1Ievel, per month 

Nolvecutring - Flrll 
Nonracutrtng - Addltiooal 

Swtlchad Dedicated Tt~~napon- OS1 ,....,, par mRe, par month 
Ff91111M T OITT'!!IIItlon, per month 
Nont8cun1ng - Flrll 
Nonrecun1ng - Addltlonal 
Nonrecunfng lnstlllltlon per trunk or ~~ c:onnect1on - Firat 
N lnlbladon Der IMik or c:onnectlon • Addlllonal 

CCS7 Slonallna l'ranaDOri hfvleee 
CCS7 SIQnallng ConnedJon per Unk par month 

Nonreeurrlno 
CCS7 Slgnlllng T erminadon per Pon per mol\lh 
CCS7 Signaling UNge Surrog~~ta per ll!'llc per month 

(Thlt Ch8tge It only applicab .. wner. algN!ing UNge ~~ or 
biting c:apabllly c5oes not lldiL) 

CCS7 u.- oer ISUP • per month 

Attachment 11 
Exhib~ oii·KY 
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$.0831 
$181.93 
$75.56 

$1.6016 
$1.6249 

$.0856 
$.1071 

11.00 
$1.111' 

$.3136 
$1,684.89 
$244.04 

$.0193 
s120.1o 

$7,235.01 
$.0052 
$1,186.94 

! .058 

$.0086 
$.0055 

$.000175 
$000004 
$.000783 
$36.32 
$637,<46 
S5o46.94 
$.45 
$55.05 
$296.16 
$231.16 
$501.98 
$13.32 

$18.31 
$354.95 
$17oll 08 
$32$.96 

$.000037893 
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CCS7 S!Ona~TCAP mesuoe pet month 
100 Ac4ul Ten Dlalt lcretnlna ltMot 

BOO/POTS Numb« DeliVery, per query 
BOO/POTS ~delivery with opdoNI QOmplax INtu~. per Q'*Y 
800/800 numb¥ delivery, pet quory 
800/800 number deliVery with op!lonel complex foawrn, I* QUetY 

Nonrecurring 
Per 800 numb« reMIYid • First 
Per 800 numb« ra.wd - Addltlonal 
Per BOO number n tebfiahed with 800 number deliVery • First 
Per 800 number nt.bllahed with 800 number dolivory - Addltlonal 
Per 800 number ntabOahed with POTS number delivery - First 
Per 800 number ftll&lllllled pet POTS numoer dllivtry • ~ 
Cuttomlzed na of MIVice per 800 number • Firat 
Cuatom~od area of leiVIc:e pet 800 number· Addltlonal 
Multiple lntattATA Clfriat roullng par Carrlat/800 number· Firat 
MultlplelntetU.TA Clfriat routing par Catrler/800 number · Additional 
Change Charge per~· . Firat 
Change Chlrge pet request • Additional 
catl 1\endlng and 08$Un;ltlon Feewrn pet 800 Number 

Line lnfonnatlon Databua Acc.aaa Sarv~ 
Common Ttanaport, pet quory 
Vllldatlon, per query 

NonrO<:!IfrlnQ • Ettablilhment or 
C•ll T1111laooi1and Tannlnatlon 

End Oflicce aWftdiltio--;Def MOU 
Tandem SWI!chlno, oerMOU 
Common T fadll!Y-~enn~natton --oerMOu 
Common Ttansoort. oer mile oer MOU 
tnter!Tiiidla..V-Tandem:w-MOO· 

Salectlva Routlna llntll'lm Dftc:al 
N 

ODeratlonal 8 uDCIOit 8vatam 
OSS Electroolc lnterface.D« order 

Note( I): 

(1) Ttansmlulonlu.age Charges uaoc1atec1 With POTS c:kcurt lwllched utage wll also 
apply to clrcuH IWHdled voice and/or clr-,ult twitched data trantmltalon by B-ChaMelll 
assoet.ted wilh 2-wtre ISDN pooa. 
(2) Accen to 8 Channel 01 0 Channel Pac:Qt capabllltlal wW be aval able only through 
Bona Fide R~t Proceu. Ra*lot the padlel capabllltiel w11 be determtnecl via 
the Sana F1de ~-

An.ctlment 11 
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$.000102042 

$.0010 
$.0011 
$.0010 
$.0011 

$10.05 
$1 .19 
$30.59 
$3.22 
$30.59 
$3.22 
$8.97 
SHll 
$8,16 
$4.67 
$ 11 ,24 
$1.19 
$6,117 

$.00008 
$ .00938 
$107.60 

$.00~62 

$.0010118 
$.0000049 
$.000426 
$.0010118 

$10.00 

$10.0 
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TABLE2 

DARK FIBER 

Pet .- fib« annd, per monen. per rou .. m-. 01 $241 .00 
fr&c:tJon thenlol 

NRC, I* eech four·rlb« dty fiber Me~ 
Flr11 $1,808.19 
Addltlonll $922.95 I 
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INTERIM NUMBER PORTABILITY 

Attachment 1 1 
Exhlbi14-KY 

Paoee 

TABLE 3 

Bell South and GRUCom will each bear their own costs of providing remote call 
forwarding as an Interim number portability option. 
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RECORDED USAGE DATA 

OSS OPTIONAL Dally Uuge File 
Recording per message 
Message distribution, per message 
Me1sage distribution, per magnetk: tape provislofled 
Data Transmission (CONNECT:DIRECn per meuage 

Alladunenl 11 
E•hlbil 4-KY 

Paoe9 

$ .0008611 
$.0032357 
$55.68 
$.0000365 

TABLE4 
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1. Gene1111 Prtnc:lpln 

LOUISIANA 

PART IV: PRICING 

Alt.chment 11 
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All services currently provided hereunder (Including resold Local Services, 
Network Elements and Ancillary Functions) and all new and additional 
aervices to be provided hereunder shall be p.riced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Louisiana Public Service 
Commission. 

2. Local Service Resale 

The rates that GRUCom shall pay to BeiiSoutll for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount The 
following discount wlll apply to all Telecommunications Services available 
for resale In Louisiana. 

Residential Service 

Business Service: 

3. Unbundled Network Elements 

20.7% 

20.7% 

The prices that GRUCom shall pay to BeiiSouth for Unbundled Network 
Elements are set forth In Table 1. 

4. Compensation For Call Tranaport and Termination 

The prices that GRUCom shall pay to BeiiSoutll are aet forth In Table 1. 

5. Ancillary Functlona 

5.1 Collocation - TM rates, terms and conditions for Physical Collocation ara 
as set forth In Attachment 4 of this Agreement. Rates. terms. and 
oonditlons for VIrtual Collocation ara as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc. 'a Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles, 
conduits and ducts at rates that are consistent wtth 47 U.S.C. Section 
224(d). GRUCom may file a complaint "iith the appropriate regulat.ory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

211/98 



6. Recorded Uaage Data 

The prices for recorded usage data are set forth In Table 1. 

7. Electronic Interface• 

Attachment 11 
Exhibit S.l.A 

Paoe 2 

The prices for Operational Support Systems are set forth In Table 1. 

8. Operational $upport Systema (OSS) R.ataa 

OPERAnoNAL SUPPORT SYSTEMS {088) RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders, 
user accounts) per end user 

account 

LOUISIANA $100.00 $50.00 $9.16 $18.14 
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BEU.SOUTHIGRUCom RATES · LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NIOs 
NRC • NIO oer 2-Wire L ual Svc Onler-161 $18.14 
NRC· NIOD1t"2-Wlre SYC Onler-Add'l seoe 
NRC · N10oet2-WR L SYC Otdet-oltconnect $11.41 
NRC • NIO Del' 4-Wn SYC Onler-111 . $18.14 
NRC • NIO ow 4-Wtre Loooa~ SYC Otdet-Acld"l se.oe 
NRC - NIO oet 4-Wire Loao&-Manull Svc Otdet-Oiaconnec:l $11.41 

N10Di"r2.Wire VO""I:Oiio. Pw Month $1.09 
NRC -161 $2.02 
NRC -Ad6'1 $202 
NRC • Olteonned Cho • 111 $2.01 
NRC • Dllconnect Cha • Adcl1 $2 .01 

NJO Pirc;,w[re vcn:ooo~ Per Month $1.22 
NRC· 161 $2.02 
NRC· Adcl'l $2.02 
NRC • OiiOOflniCII Cha • 111 $2.01 
NRC • Dflconned Cha • Add1 $2 .01 

NfDw 2.Wireli"ON DlG1t81 VCJLOOO: Per Month $1 .08 
NRC · 111 $2.02 
NRC ·Add'! $2.02 
NRC · DilconnectdiO- 111 $2.01 
NRC-~o.aCha-Add1 $2.01 

NID!ii"r 2·Wire AavmrMtrlcal DIG8ubacrlber Une-(ADSCfCOOii":Per Mo. $1.09 
NRC- 111 $2.02 
NRC·Add'l $2.02 
NRC· Di1conr.a CliO· 111 $2,01 
NRC • OIICDiWii~CfCha • Add1 $2.01 

NIODi"r 2-wlre HIGh Bit Rille DlG8ub1crlber U na (H08ULooo $1.09 
NRC· 161 5202 
NRC·Add1 $2.02 
NRC· Dleconnect Chg • 111 $2.01 
NRC • Dilconnec:iCha • Add1 52.01 

NIO Dar 4-Wire Hlah Bit Rate Ola 8ubec:rlber Una IHOSLI Looo $1.21 
NRC · 161 $2.02 
NRC·Add1 $2.02 
NRC · OiaoonMCI Cha - 111 $.2.01 
NRC • Olteonned Chci • Add1 5201 

NIO"'"iiW 4-Wlre M or ... KbDS Ola 01'8de looD $1.21 
NRC ·1St 52.02 
NRC·Add1 5202 
NRC • Dilconnect CliO· 111 $2.01 
NRC • D11c:onrwG1 Cha • Add1 $2.01 

Looo. tncludlni:iNID 
NRC· 2-:wfre ~ nc:remen181 Colt-Manu81 SYC Ord«-111 $18.14 
NRC - 2·Wire Loooe- nc:nmenl8l Coet-MMuai SYC Otdet-Add'1 $8.06 
NRC ·2·Wfre entll Coii-Manu81 SYC Otdet-Oiloonnec:l $1 1.41 
NRC • 4·Wire LciOiiiiExdud OSfHnc:remenlal Coli-Manuel Svc On:!«- $18.14 

At1achment 11 
E xhlblt !>-lA 
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TABLE 1 
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Al\lellmtnl 11 
Elthlbll&·LA 

Pago 4 

r.1~s~ -----------------------------------.----·---

~RC • 4·Wlte Loopt I OS1, ISvc $8.06 

,., NRC · 4·W1re loopt IOS1 r lliGJ ISYC · $11..41 

2·Wire 1 V0 11 

NR: : ·1at · 
>111.35 

$40.69 
NR1: ·Add'l 
N ;. ICI\g · 111 
N :C. 1ChQ·Add1 

$211.96 
18 

3o 
N C • OIOer I fer 1 Time r7 

. $34.00 
:Z·Wire 1 V0 !order Cootd 

NRC· 111 
NRC·Add'l 
NRC· ~; 111 
NRC • ~; Adct1 

NRC ·111 
NRC·Add'l 
N {.;· ICI\g · 111 
N C· ICha·Add'l 
N tC • >rder I fer fC 

I V0 l..ooo 
~c. 1at 
~-AdeM 

Nl ~ • ;no· 111 
NRC • ;ng • Adcl1 
NRC • Jrdlt 1 fDt 

2-Wiri ISDN Dlaltal GI'8Cie Loop 
NRC· 1al 
NRC - Aden 
NR ; • I Chg ·111 
NRC· I ChO • Adcl1 
NRC • Ordef 1 for 

2.Wire IOio ·une 
NRC · 11 
NRC ·Add'l 
NRC- : 1Ch0·1al 
NRC • I: I Chg • Add1 
NRC • 0 er 1 for 

2..11 Ire Hlg~ lit bite Dig ·Line 
IRC • 111 
IRC ·Add'l 

NRC · Chg • 111 
NRC • :lla • Add'1 
NRC • Order~ 1 for 

I Hlgl1 llt'"""Rih Dig r Une 
NRC · 1t 
NRC·Add'l 
NRC· ;ng • 11 
NRC· ::hq • Md'l 
NRC • Order lOr 

I S34.oo 
a.r 
.7 

i2l 
Ul 

Time >J2.77 
131.52 
>1 111 .10 
116: .. 26 
174.27 
139.44 

Time $32.77 
sv 36 

: $223.27 
. $172.63 

$74.2 
$39.4 

Time 32.7 
I LOOP 15.39 

343.13 
310.03 

72.54 
311..42 

Time 32 .• 77 
1Loop 1151 

14 .. 13 

172.1>4 
0311. 12 

Tlrrle 132.17 
I loop 11 31 

i $7 ! .~ 

. $311.4 
Time SJ:·.7 
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4·Wire 0 81 Olaltal LOOD 
NRC · 111 
Jl~·.Add' 
NRC • Dlaeonned Chg · 1st 
NRC • Oiaeonned Chg • Adcl1 
NRC ·Incremental Colt-Manu~~ Svc Onlor·1al 
NRC ·lncremern.J Colt-MenuaJ Svc Order-Add 
NRC • Incremental Colt-MIInual Svc Order..oiscoonect 
NRC • Orclet CootdN!lan lor S Convetaion Time 

4..WII'I 50 or M KbPI Ola Orade LOOP 
NRC· 1st 
NRC ·Adcl'l 
NRC. ~nee~ cna. 111 

NRC • Dilooonnlcl Cha • Acld1 
NRC • ClnMt Cootdlnlllon for S eonv.raAon Time 

Sub-Loop 2-Wire 
LOOD Feeder per 2-Wire VG LOOD 

NRC · 111 
NRC·Addl 
NRC • Oisconnec:t Chg • 1 at 
NRC • Olaconned Cna ·Adell 
NRC ·Older Coordination lor Convet'llon Time 

Loop DIWUwtlon per 2-Wlre VGLOOD 
NRC ·Ill 
NRC·Addl 
NRC· OIICCIIII*I Cha · 111 
NRC • Ofaconnellt Chg • Adcl1 
NRC ·Order Coordination lor S c:on--.lon Time 

Loop Coneentrellon • Chan n Sya (Outalde CO) 
NRC · 111 
NRC·Adcl1 
NRC • Olaeonnect llg-1at 
NRC· llg • Adcl1 
NRC • lnaemenlal ISVC Order· I at 
NRC • Incremental Coal-Manual Svc Order· Adcl1 
NRC • lncnwneu&al Coat-Manuel Svc Order· Dllconned 

Loop Coneellltnltlon · ~mote Tannlnal c.blnet (OUialde CO) 
LOOD Coneentrllllon • Rtmote Channel lnt.rfaee • 2•Wire VG (Oul&lde 

CO) 
NRC· Itt 
NRC ·Addl 
NRC • Oiaconned Cha · 1 at 
NRC • OIIClOMCtCI cna • Adcl1 

Loop Channell&allon I (lnalde C.O.) 
Loop Channt~llution S Loop ·perMo.(OS1 toVG) 

NRC ·I at 
NRC·Add'l 
NRC • OliCOnNICI Clla • 1 II 
NRC • Olsoonoect Clla • Adcl1 
NRC • lnct>emenlal Colt-Manual Svc Order • 1 at 
NRC • 111CA1m410tll Coat-Menual Svc Onlor • Add1 
NRC • lucuwnental Colt Svc Order • Dlaconnec:t 

172.88 
"'10.38 
$255 .. 48 
$92.36 
$38,44 
$18.14 
S8.08 
$11.41 
$33.();5 

S35.5a 
$333..28 
$230-50 
S87.e9 
$44 .. 2.'4 
S32.n 

$9.90 
$1117.161 
$16Z.'77 
$74.27 
$39.44 
S32.n 
$12.29 
ste7.78 
$183.160 
$71.210 
$37.03 
S32.n 
$402.00 
$818.157 
$270.40 
$188.30 
$48.24 
$18.14 
$8.08 
$11.4 1 
ICB 
$1.02 

$8.98 
$8.117 

"'·'"' $4.48 

$301.68 
12112.00 
$72.38 
$5.30 

-
$18.141 
$8.06 
$11.41 

Attachment II 
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CO Channellntalf-.2.wlnt VG Per Circuit, Per Month 
NRC ·11i 
NRC·Add'l 
NRC· Disconnect Chg ·151 
NRC • Disconnect ChQ • Add1 

Unbundled Local ExcMng& Port. 
2·Wint AnaJoa Una Pott (RH., 8~.), per month 

NRC· 111 
NRC ·AMI 
NRC • Disconnect Chg • tat 
NRC • Disconnect ChQ • Add'l 
NRC · lncntmental Cott-Minual Svc Order· 1st 
NRC • lnaemental Cost-Manual Svc Order· Add'l 
NRC • lnaemental Colt-Manual Svc Order· Disconnect 

4.wlnt VO Port, per month 
NRC ·111 
NRC ·Add'l 
NRC· Disconnect Chll ·tat 
NRC • 011conneot Chg • Add1 
NRC • Incremental Cost-Manual Svc Order • 1 sl 
NRC • Incremental Colt-Manual Svc Order • Add'l 
NRC • Incremental Coat-Manual Svc Order • Olaconneet 

2-Wint DID Port, per month 
NRC·1at 
NRC ·Add'l 
NRC· 011connect ChQ • 1at 
NRC • Oleconnect Chg • Add'l 
NRC -Incremental Coat-Manual Svc Order • 1st 
NRC • lnaemental Colt-Manual Svc Order • Add'l 
NRC • lncntmental Coat-Manual Svc Order • Olaconnec:t 

4-Wlnt DID Port, per month 
NRC· 1• 
NRC·Add'l 
NRC· Oltconneot Chg • 111 
NRC • DIICOI'Inect Chg • Aclcl1 
NRC • Incremental Cost-Manual Svc Order • 1st 
NRC • Incremental Cost-Manual Svc Order • Add'l 
NRC • Incremental Cost-Manual Svc Order· Disconnect 

2.wlnt ISDN Port(1) (2), .,., month 
NRC ·1st 
NRC·Add'l 
NRC • OIICOilneet ChQ • 1al 
NRC • OIICOilnect ChQ • Add1 
NRC· Incremental Coat-Manual Svc Order· 1at 
NRC • lr~Cfemefltal Coat-Manual Svc Order • Add'1 
NRC • Incremental Coat-Minual Svc Order-Diaconnect 1 at 
NRC • Incremental Colt-Manual Svc Order-Oiac:onnect Adell 

4-Wlre ISDN DS1 Port, per month 
NRC· 1st 
NRC·Add1 
NRC • Disconnect ChQ • 1 at 
NRC • Disconnect Chg • Add1 

$1.08 
$19.S7 
$19.84 
$8.26 
$8.21 

$2.20 
$16.~3 

$16.~3 

$4.38 
$4.38 
$18.14 
$8.06 
$10.39 
$10.13 
$16A3 
$16.43 
$3.77 
$3.77 
$18.14 
$8.06 
$8.94 
$13.12 
$59.28 
$59 .. 28 
$9.20 
$9.20 
$18.14 
$8.06 
$10.39 
$14927 
$65.63 
$50.23 
$8.82 
$8.83 
$18.14 
$8.06 
$10.39 
$23.33 
$45.35 
$45.35 
$4.31 
$4.31 
53829 
538.29 
$6.65 
$6.65 
$194.72 
$181.89 
$181.89 
$27.11 
$27.11 

Altadlmenl It 
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NRC · lncnmenllll Cost-Manual Svc Ofder ·1st 
NRC • Incremental Coet-Minual Svc Order • Add1 
NRC • IIICI emenlll Svc Ofder-Oiseonned 111 
NRC· lnoementll Cost~ Svc Order-O!sconnecl Add 

2.wlra Analog Une Port (PBX), per month 
NRC ·1st 
NRC·Adid'l 
NRC • 0isconnec:1 Chg • 111 
NRC· OIKonne<:t Chg ·Aden 
NRC • Incremental Cost-Manu.l Svc Ofder • 1st 
NRC • Incremental Cott-Manu.l Svc Ofder • Add'l 
NRC • Incremental Cost-Manual Svc Order·Olsoonne<:t 

Coin Port, PW month 
NRC -1at 
NRC-Add'l 
NRC· Oisconnect Chg • 111 
NRC • Oiaconned Chg ·Aden 
NRC -lnoemental Colt~ Svc Order· 111 
NRC • lnc::remenllll Cost-Manuel Svc Order· Add'1 
NRC • lnc:t1lft'lentll Coii-Minull Svc Order·Oitconnect 

Vertical Faatu,.. 
Local Swftchlng F•lllres ollenld with Port. Monlhly 
Subsequent Order Charge-Electronic 
Sub58Quent Order Chargo-lncnmental Cost-Manual Svc Order 
Local SWitch Ina 
End 0111¢6 SWlteliif10 Func:Uon. Dir mou 
End Offlce lnterolfice Trunk Port-5hared, per mou 
Tandem Swltc.hlna 
Tandem SWitching Function per mou 
Tandem lnterollloe Trunk Port-Shared per mou 
Common TraniiPOft 
CommonT 1 per mle per mou 
Common Tra~_F~ Tannll'l8llon '* mou 
lntarofflca Tranaport • OedlcaOd • VG 
lnlerollk:e Tran1410!1- Oedc:al8d • 2-Wore VG • per mle 
lnleroftlce Trana.port • Oedlcated • 2·Wire VG • fac:lltles termination 

NRC ·1at 
NRC-Add'l 
NRC · OJI.connect Ch!l· 111 
NRC • Ole;oonne<:t Chg • Add'1 
NRC • Incremental Cos1-Manu.l Svc Onler • 1&1 
NRC • Incremental Cost-Manual Svc Order • Add'! 
NRC ·lnc:remental Colt~ Svc Order-O!aconnect- 111 
NP.C • lnc:remental Svc Ofder-Ditconnect-Addl 

lntarofftu TranaP.Oit. • 080 • 51184 KBPS 
lnterolllce T • Oeclcated • DSO • par mile 
lllli101Rc6 T - - Dicllc:ited • DSO • tddei tenntnatlOn 

NRC · 111 
NRC·Add'l 
NRC· Disconnect Cha • 111 
NRC • Disconnect Chg • Add'l 
NRC • lncrel!lental Colt-Manual Svc Order • 1 at 

S33.t8 
$33.18 
$7.73 
$7.73 
$2.20 
$16.43 
$18.43 
$3.77 
$3.77 
$18.14 
$8.06 
SB.!U 
$2.50 
$16.43 
$16.43 
$4.15 
$4.15 
$18.14 
$8.06 
$9.86 

$8.28 

$0.0021 
$0.0002 

$0.0008 
$0.0003 

Attachment 11 
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$0,0000083 
$0.00047 

$0.03184 
$111.10 
$78.20 
$34.5-4 
$28.03 
$5.37 
$18.14 
$18.1·4 
$8.08· 
$8.08 

$0.0334 
$18.37 
$78.20 
$34.64 
$28.03 
S5.37 
$18.14 
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-N : • I_ 5YO Order • Add'1 
N : • "'"' Svc · 1&1 
N :. ID svcr 

1 I· I ·DS 
t • I· 081 • oer mile 

t l· I · 051 • 
NRC· 111 
NRI: • Add'l 
NRI: • Cho· 1 
NRC • CliO • ,t lc!1 
NRC· S~OrdOr • 111 
NRC • II Svc Ord« • Add1 
NRC · Svc 111 
NRC - svc 

Local I• 
local I • r I • 2·Wire VG 

NRC· 
NRC · J ld'l 
NRC- 1Cho· 1&1 
N L.: · IC ilg·Add1 
~ ~. >vc )rder. 1&1 
~~~ - >vcm* ·Add'l 
~ RC • >vc 

Local I • I • 4·WireJIG 
NRC· 111 
NRC · Add1 
NR' :. t c;~~g . 111 
NR(; • t C:ho • ldd1 
NRI : • SYC Order • 1 &t 

NRC • Svc Order • Add1 
NRC · sw 

Local I • 1·05 1 
. NRC-1" 
NRC · Add'l 
NRC· : Cl10 • 1&1 
NRC • : Chg • Add'1 
NRC • I C': Svc Order 
NRC· . ' lC Svc 

L~Ugge 

100 
800 

' wmou 
' per mou 1, ' 6 mo.es ot 

~ , perca 
l~oet""iii 

I I* "iii)...!!!!!!!?.!:. 
Per 800 I# I wlo POTS tna 

NRC · 111 
NRC ·Ad<l' l 

1oer mou1 

:. 111 
; • Add'1 

S18.14 
$8.06 
$8.06 

$0.7831 
S9J.40 
$140.4 9 

)0 

}4 

14 
m t4 
18.' 
18.1 

$ 1 4.~ 
$347.4 9 
5~ '5 

;e 

51 .14 
08.06 
II 1.40 
116.21 

$352.75 
$81.33 
$54.36 
57.28 

I $18.1<4 
I ss,oa 
I s1uo 

S24.15 
$21 .31 t..i,,. 
$19.48 

Sll 

$619 

so. '3 

1 $12.27 
I $1 .39 

Al1achment 11 
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NRC • Dllconnect Chg • 111 
NRC • Dllconnect Chg • Add1 

Pet 800 ·~ wllh POTS Tr.nsllllonl 
NRC ·lit 
NRC ·Adcfl 
NRC • OIICOilned Cho • 111 
NRC • OIIOOMeCI Chg • Add1 

. 
Customized IVea of Setvk:e pet 800 Number 

NRC ·1&1 
NRC·Ad4'1 

Inter LATA CXR toerCXR R loeriOU 
NRC · fll 
NRC·Ad41 

Change Charge pet request 
NRC ·111 
NRC ·Ad4'1 

Call Handling and DestNtion Features · NRC 
Resetv CliO oer 800 II RUetVed • lnc:rm Cott·Manual Svc O«<e< 
Pet 800 II &rd wlo POTS Tran$1-lnc:rm eo.t-Manual Svc Ordet 

NRC 
NRC • Dllconnect Chg 

Per 800 jj Eat'd Mlh POTS Transl·lnc:rm Cost t.Unulll Svc Order 
NRC 
NRC • Oilconnect Chg 

Chng l•UlCfl11 t;Oai-Manuat 5YC on!Or·NRC 
Una lnfonnltlon O.ab&M Accfta IUDBI 
UDSCommonT perQUIIIY 
LIOB Valldlltlon per QI*Y 

LIOB f>c*lt Code~ or ·NRC 
UOB • lllc:remeiUI Colt • Manual Svc Ordet • NRC 
CCS7 Signalling T 
ccs 7 S1Qn81tng I • pet 56Kb~M tacltitY 

NRC 
NRC • OIICOilned 

CCS7S gnalino T ermlnatlon. oer STP DOlt 
CCS7S gnaling Usage, per call aetup 
CCS7S Uuoe, oerTCAP 
CCS7 I Ulagl SuiTOQite, per 56 Kl>pa fac:llly per LATA permo 
CCS7 S • II'ICtlliMillal Cost • Meoo111 Svc Order 

NRC 
NRC • Olaconnect 

OJMratlonal Support Syatema 
OSS Interactive Oroenng and Trouble Malnt, Eatab. per uaer 

NRC 
OSS OLEC Dilly Usage Fie: . P« 
OSS OLEC OilY UMDI Fie: OllttiMJtion, oer 1 

OSS OLEC Oaly Uuge Fie: Message~. per~ tc;~e 
ptOYfaloned 
OSS OLEC Oily Uuge Fie: Oata Tl1tlll1llulon (CONNECT:OIRECT). per 
message 
Recovery of lnc:ttmen~ OSS Costa, oer alectronle order 

Al1.8chment 11 
E•hibit !>·LA 

Page9 

$8.30 
$0.73 

$1227 
$1 39 
$8.30 
$0.73 

$4.27 
$2.14 

$5.00 
$2.86 

$7.01 
$0.73 
$4.27 
$18.14 

$18 14 
$11.40 

$18.14 
$11.40 
$18.14 

$0.()()00.418 
$0.0103774 
$48. 17 
$18.14 

$19 48 
$128.34 
$101.10 
$161.fjg 
$0.()()00.430 
so 0001052 
$406.71 

$18.14 
$11.40 

$50.00 
$100.00 
$0.00019 
10.00240 
$47.30 

$0,00003 

$11.16 
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Opemor Call P 
Oper. Plov1dld CCIII oer mill • I. 'llnCI SST LIDB SO.QI 
01*. PtovldtO co.t 111r min • I. t1. .a I'Otll! n LIDB 10~ 
FuUy Auloma~ CCIII Pftt. c.ll • ling BST .lOB 10.10 
FuMy AutomaWd Coli per Cllll • Ullno For• nLIDB S0.12 
Inward Operator 
Venftc:atlon, per mlnule S0.66 
Venficabon and . oermlnute $0.86 
Dlrac:tory Aulltance hi t1c:M 
OlnK:Iory Auio;t Cell Comlllellon ~ S<we <OACC). per e.ll an.m:>t $004 
Number SeiVIcM lniMcept S002 

Alalllance Accela SeMce c.as. coal per e.ll S020 

Dlrac:tCHY TtMIIIO't 
Directory T ,.nsport • Loeal CIIIMel OS 1 $.43 83 

NRC· Itt S33968 
NRC ·Add'l 5288211 
NRC • Dilconnecl Clio • 111 S33 02 
NRC • Oltconnect Cho • Add'1 S2332 
NRC • I~ Coal.footanual S¥C Ordw • NRC $.4234 
NRC· ~ICI-UI Coal.footanual S¥C Ordw • NRC-DIIconnecl Slll48 

T • OS1 ~ lntenlfllce per mle S0.78 
Otfectory T ,.naport • OS 1 ~ lntetoftk:e per facllly tannlnatlon $113 . ..0 

NRC· I tt 5140.49 
NRC · Add'l 5108.611 
NRC • Oltc:onned Chg • Ill S20.00 
NRC • Dilconnecl Cho • Add'1 516 34 
NRC • lncr1lmental Coai-Ma11t* Svc Ordw • NRC. I at $18 14 
NRC · biCI-UI Coal-Manual S¥C Ordw • NRC.Add1 $18.14 
NRC • ~ 10•1 •ltll COli Mlnull S¥C Order • NRC-OiaQomect-111 1808 
NRC· ~~a••• IIIII COli~ Svc Ordw • NRc.oteconned-Adcfl 18.08 

Swllehed Common T,.napor1 per OA Acce1a SeMce pet cell $0.0003274 
Switched Common r,.naPOrt per OA AcceN S.W:. pet call pet mlle $0.0000175 
Accest Tandem Swltchlno per DA AcceA SeMCe pet call $0.0026257 
Olrodory T ·lnallllatlon NRC, per trunk or ' c:onnedlon 

NRC · 151 51e5.S4 
NRC ·Add'l $.4.23 
NRC • Oilconnec:t Cho • 111 513005 
NRC · Olloottnect Chll· Add'1 $.4.23 

0 1 AN' .,._Dill hu htwtc.(DAOI) 
0 .... , • .0. Deteb .. l eMoe CIO.t per lie;Ung S004A3 
0 Aulllanoe Oatab- s.vtce. 580 64 
Olrac:t Aceela to 01 AAlalance (DAOAI) 
Oltect Accesa to AMill8nce SeMel, pet month 54.882.00 
Olrect Accela to SeMce $0.0430 
Olrect AcceN to Aati11ance SeMel 1¥C NWb Cho-NRC $786.82 
Olrect ~ to Dlr.c;t.ory ANillanol SeMcl. I'WC •lab chg-NRC. 557 23 
o.conr-t 

p · ftortatlllltY • llCI' 
RCF. per IUnbet porllld 52.211 

NRC SO . .tll 
NRC • OltcOMect Cho $005 
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RCF. per addltlcNII path 
RCF. per seMc:e order. per location· NRC · 111 
RCF. per wvtoe order, 1111' location • N.RC • Add'l 
RCF, 1111' IIIVIce !Wer, I* • NRC • OltconlliCI • 111 
RCF. per &ervlct order, per • NRC • DIIICOIIIIICI • Add'f 
Svc Provldet No. -lnaeiMIUI C:O.t-Manual Svc Order 

NRC· 1st 
NRC·Add'l 
NRC· OiiiCOIInecl Chg • Ill 
NRC · O!eco •-Cho · Add'l 

s.Nice Provld« Number PO!tM)Illty • 0 10 
010 per number IIC)t1e0, Relldence ·NRC 
010 per number ported, Reskllncl· NRC • DIIICOIInect 
010 par number pot!Aid, ~ • NRC 
010 pet number PC)fled. Business • NRC • Disconnect 
0 10 pet seMc:e order, per 1oc:a11on • NRC • 111 
010 pet sefVIce order, pet locaiJon · NRC • A.dd't 
0 10 pet MIVIce orcllr. location· NRC· Oilconnecl· Ill 
010 pet seMc:e order. per location • NRC • Otsconnect • Add'! 
010. pet trunk Wmlnatlon. Initial 
010. pet tnmk t.rmlnallon, lnitlal • NRC 
0 10. 1111' tn.tnlt lnllilll • Dlaconneet 
010. per trunk termination Sub 
0 10 , per trunk termination Sub · NRC 
010, per tnlnk term Sub • Oltconnec1 
Svc Provider No Pcwtabllltv • I~ C:O.t-Manual Svc Ofder 

NRC · 1st 
NRC · Add'l 
NRC • Diac:onnect Cha • I ll 
NRC • Diac:onnect Chg • Add'! 

Acceea to Polel, Ouc:ta Condulta and o4Wrt 
Accesa lo Polea. per~. per fool per year 
Accesa lo Conci<Jits, per fool '* y.., 
Access 10 lnnerducl. par foot, per year 
AlN • BeiiSouth AIH SIIS AcCMa Service 
AIN SMS .Accus Svc • Svc Eslab pet state, lnltlaiMtup • NRC 
AIN SMS Ac:cea SYC • Svc Elt.lb per stale. lnlllal M1U0 · NRC • Olec:onn«< 
AIN SMS Ac:cea Svc • Port Connectlon-Oialhared Ac:cea • NRC 
AlN SMSAccleA Svc ·Port~ Accau · NRC. 
Disconnect 
AlN SMS AccleA k · Port Ccr•.:lh •• • ISDN AcoMa · NRC 
AIN SMS Ac:cea Svc • Port ( • ISDN AcoMa • NRC • Oiaconnecl 
AIN SMS Accen Svc • UMt 10 Codea • per UMt 10 Code • NRC 
AIN SMS ~ Svc • UMt 10 Cod4lt • I* UMt 10 Code • NRC • Dlsconnec:l 
AlN SMS Aa:ell Svc • ......., ,.1 C.d per UMt 10 Code. Initial Of 

-.nent-NRC 
AlN SMS Accea SYC • s.cunty Card per UMt 10 Code, lniUel Of 
re -NRC • Dllconoec:t 
AlN SMS AcceN • S~enge, per unll (100 Kb) 
AIN SMS A.c:ceu • SeeaiDn. per "*""-
AlN SMS Ac:caa s.Mce · Co. Performed Selalon. per minute 
AIN • BIUSouti'IAIH Toolldt leMee . 

S038 
S2 02 
51.02 

·no• 
S2 Ot 

$18.14 
$18.14 
$11.41 
S1 1 41 

S0811 
SO.IIO 
S0.89 
S0.90 
$202 
$2 02 
$2 01 
$2 01 
$12 46 
$1211611 
$37.85 
$12.411 
$37.85 
S18 75 

SIll 14 
$1!114 
Sl 1 41 
$1 1 41 

$4.20 
SO !WI 
-
$163.31 
$78.06 
550.07 
$18 61 

$50.07 
$18.61 
110U5 
$48.116 
1126.33 

S24.40 

so 00211 
so 10 
S1.97 

Alladvnenl II 
Exlvb1t~ 

P-o«t11 
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Servloe EltabUII\menl Cha(Q8, 011' llale, lnltilll MIUD • NRC 
Service EslablWIInenl . Dll' alate, Initial setup . NRC • Disconnect 
TraliilOOSesalon:w -QIIIOCnlr ·NRC 
Trkiiiiif Acc:en <:illraii; D1t ~:OiiON, Term. AllemOI· NRC 
Trigger Access Charge, per trigger, per ON, Term. Alllmlll· NRC· 
Disconnecl 
T rioDet Access • per ltlooer Dlr ON, Off·Hook Dei8Y • NRO 
Trigger Accoss Charge, per trigger per ON, Off-Hook Delay· NRC· 
Disconnect 
friOOec Aooess Charoe. per ltlooer, per ON. Off.}ic)c)k lrnmediata • NRC 
Tn iooet Access Chlfae. per • per ON. Ofl-1-took Immediate • Olsconnect 
Til iCiOiif Access Chama.'*~. Dltr ON. 10-Dioll POOP · NRC 
T riooer Access :~ON, 1ij:()jQjj POOP· Olsoonnect 
Triooar Aooesa Charlie. per lriO!Ier. per ON, COP· NRC 
Til iQOiif Access • per ltlooer, Dill' ON, COP • Oltconned 
Tri iQOiif Accesa ;-riirii1c:XIIt----:Dil ON Future Cocle • NRC 
Tn ooer Aeoesa ~. Dlt tr10i:IW, Dei ON, Feature-COde-· Olsoonnec:t 
ouaiV Charae. oer auetV 

Tvoe 1 Node Ch~ AIN TDOikll SubW!Oilon.oer nocse:liei' auerv 
SCP STcitiiCieC!iiitie, D11' SMS Access Acct. per 100 Kb 
Monlhlv n!OOtl • a. AIN T DOIIdl Service Subacrillllon 
MOOtNYreoort ·Der AIN Toolldl Service Subac:ttollon ·NRC 
Monlhlv reoort • oer AIN T DOl kit SeMce &lb • NRC • D1soonnect 
Special SilK iY • Per AIN T DOikl1 Service SubscriDtion 
Siied8i' Stuc lv • Per AIN T oolkll SeMce Subac:ttption • NRC 
Call EvenfRiOOit ~ AIN Toolkit Service SubscriDtlon 
Call Event~·_. AIN TDOiklt Service SublcriPIIon ·NRC 
Call Event RiiiCrt :oef AIN TDOiklt SeMc:e Subac:ttoiiDn • NRC • Dllconnect 
CaU EVWII "'*' llll StuiiV • pei AIN Toolkit SeMc:e SubtaiDilOO 
Call EVWI~ SiUdV ·Dec AIN TDOikll SeMce Subac:tiDtion • NRC 
Note( e); 

(1) Tranamiaslo~Waage ella• gas asaoc:iated wi1h POTS circuit switched uMge 
will also apply ID c:ln:ult awildled voice and/or '*cui! swit.c;hed <W~ta 
ltai)Stniaalon by B-Channela a~toclated wi1h 2-wtre ISDN porta. 
(2) Ac:ceu ID B Cllwlnel Of 0 Charmel Packet capabHitJea will be aval able 
only through Bona Fide Requeat Ptoceu. Rates for the packet capabilities 
will be determined via lhe 80fta Fide D- ·-t Proc:eu. 

$153.25 
$78.05 
$8,315.00 
$41.08 
$18.60 

$41.08 
$18.60 

$41.118 
$18.60 
$92.99 
$26.73 
$92.99 
$26.73 
$92.99 
$26.73 
$0.03 
$0.0065 
S1 .7lil 
$15.89 
$34.81 
$21.97 
$0.08 
S37.n 
$15.81 
$34.61 
S21.lil7 
$0.0026 
$37.77 

AIUidlmeot II 
E~thoblt 5-LA 

Pege 12 

211198 



Attachment 11 
Exblblt 6 

Mississippi 



1. Gtntral Pdnslpl• 

MISSISSIPPI 
PRICING 

All services correnUy provided hereunder (Including reaold Local Services. 
Network Etementa and Analllary Functlona) and all new and additional 
aervlcea to be provided hereunder ahall be priced In accordance with all 
applicable provisions of the Act and the rulea and orders of the Federal 
Communlcatlonl Commlulon and Mlulsslppl Public Service Commission. 

2. LQQII 8trv!ct R••lt 

The rates that GRUCom ahall pay to BeiiSou!h for resold Local Services 
ahall be BeiiSouth's Retail Rates leaa the applicable discount. The 
folloYilng discount will apply to all Telecommunications Services avall~~le 
for resale In Mlu lssippl. 

Residential service: 

Business service: 

3. Uobuodlld Nttwortc E!tmtnta 

15.75% 

15.75% 

The prices that GRUCom shall pay to Bei!South for Unbundled Network 
Elements are set forth In Table 1. Unbundled local switching does not 
include vertical features. 

4. ComP'ngtlon For Call TraMport and Jtnnlnatfon 

The prices that GRUCom and BeiiSouth shall pay are set forth in Table 1. 

6. Anclllaey Function• 

5.1 Collocation • The rates, terms and conditions for Physical Collocation are 
.as set forth in Attachment 4 of this Agreement. Rates, terms, and 
conditions for Virtual CollocaUon are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Acc:eu Tartff, FCC No. 1. 

5.2 Poles, Duota and con.;ulta • BeiiSouth shall provide accen to poles, 
<:Ondulta and ducts at rates that are consistent with 47 U.S.C. Seetlon 
224(d). GRUCom may file a complaint with the appropriate regulatory 
authority If It bellevea the rates provided by BeiiSouth are not consistent 
'With 47 U.S.C. Section 224(d). 

6. l.QCII Numbtr portability 

The prices for Interim number portability are set forth In Table 2. 
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7. Btcgrdtd U11gt Date 

The prices for recorded uaage data are set forth In Table 3. 

8. E!tctrpnlc lnfllrftcu 

All costa Incurred by BeiiSouth to Implement operational interfaces shall 
be recovered from the carrief'l who utilize the aervlces. A cost sharing 
mechanism which may Include a three (3) to five (6) year amortization 
period, shall be developed when BeUSouth provides a final cost estimate. 
If there Is a disagreement between the Parties regarding cost recovery 
laauea, an affected party may petition the Mlsll11lppl Public Service 
Commluion to Initiate a aeparate hearing to addreaa the matter. 

9. AIM 

Should BeHSouth seek relmburaement from GRUCom for the coat of the 
development of any AIN mediation device, BeliSouth shall provide 
GRUCom with the right to review and challenge BeiiSouth'a plan, 
mplementation achedule, cost budgets and other factors related to 
developing and Implementing any auch mediation device. If the Parties 
disagree on the approprlateu esa of any factor and are unable to reconcile 
their differences, the Parties may seek resolution by the Mississippi Public 
Service Comml .. lon. 

1 0. ItliA:Up 
Except for the prices for resold Local Services, the Interim prices 
referenced above shall be sut}ect to true-Yp within abc (6) months once 
BeiiSouth has submitted coat studies as determined by the Commission. 

11 . Opt rational Suppon Syafllm• (088) Ratn 

QfEB6DQ~AL&UffQBISY&IEMS(Q8SlBAIES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recu~ Recurring Charge per Surcharge for 
Establlshmen Charge, order manually 

Charge per month (unlimited end placed orders, 
user accounts) per end uwr 

account 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 
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B!U.IOUTHIORUCom INTERIM RATES· MISSISSIPPI 
UNBUNDLED NETWORK E1.£MENT1t 

(Rat.~ art aublect to tru.Yp) 
NElWOfU(., , etCIVUINI>).I*_. I 

NOH~~!- oQ.CII . -.~~ IS --. 
euludlng --...... 

UN8UNOUO I!X ILOOI'S 
• 2 WlrwAI'"*'O v..,._ .._ • NRC ·1'1111 I 

HRC·A«f II 
. ......... AMIDg v ... ~Locp 

NRC· flrll 
HRC·Adcn 

·2 IOiQIII~"-
NRC II 

· 2Wirw lA>o!> It 
NRC ·1'1111 II 
NRC•A«f II 

··Wirw~Locp II 
NRC· fltll • NRC · Adcn It 

• • Wlrw OSI D11U1 Ota LocP II 
HRCFfrll ll 
NRC A«( I 

LOOI'CHANN lilY :.o.J 
·Pet I)'IWII. Pwt -1011110 W I I 

NRC • . v ... -·Pet Clr<Uil. Pet- t 
NRC IT 

L.OCAI. SWITCHIHO, ............. 
• 2 ........ AMico Pool.,..,- t 

HRCI'hc I t 
NRCA«f I t 

·• 11'o11 (CO*II II 
NRC Flrot 
HRICA«< 

• 2 ........ 010 Pori 
NRCR .. 
NRC'" len It 

·•wnc 1 It 
HRCFIIwl If NRC_, It 

• 2 Wlre iiiDH 0111111 Poll (I) !2) It 
HRC'Irll IT 
NRC_, II 

• 4 \Oko ISDN OS I Pori IT 
NRCI'ftl II 
NRC Aden '. • 2 -AMIDQ ~Pet uo. II 
NRC II 

LOCAl. I UIACM. 
· End~ IW""*'lI. .... I*- ll 
TANDt!M IWIT ·""-

TABLE 1 

Of1 

&Oil 

M:Z< 
MOC 
100C 
U.O:I 
250C 
100C 
:MI 47 
2500 
25.14 
250CI 
100( 
3U.'l 
25J)( 
100( 
n .31 

lOOOC 
2500( 

38'1.0 
lSOOC 

12A 
IOC 

1:89 
uo 
U(l 

Ul 
U(l 

uo 
12.01 
SOOCI 
1!000 

1)0.23 

11000 
eo.oo 
1171 
I!OJ)( 
IIOOC 

210.3e 
n.oc 
71.DC 

0 ll . 

0.00221 

• 0 COSI7 
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, .. ,.,__, 
~=·~-------------------+~·----~·~··7~5 iitiiii I U 1$ 

I 000005 

• CC$7 U..,. pet TCAP 1 pet- I 000005 
I ::MI5ClC 

~- ;,;t\ ~~ ~"":;' .. n:-' lllllMII""I ..... , ........ -. • 

~ ~ ------------~------~ 

~-··- 1111 • LIDB • 
. uce · 

·--QO­ rDIIoely, 

. · ~,.,- · 
NRCFiral 
NRC AMI • I.,.,_,__, 

MRCAMI . ,_, __ 100_ 

NRC AMI ·-· 
NRC AMI 

• Ql . 111111 

Alii I* I 

c-. -IC 4111 ·_,--
. 

ICAU. 
liftd ._ • ,., -..,_ 
. '"""'-
• I Cel l 

• . !Cel l Dll--_ ..... 1*_ 

"""' - ·--· 
..... -

·'*-
·'*­·-

,,. 

...... _, 

I 

• I 81 CIC 

I _000115 

I 0 CICIZ 
. I 0 00115 

I OCICIZ 

I 5 CC 
I 0 5Ci 

I 5 011 

1 :tee 

I 100 
• 2.00 

I 

• 
I 

• 

I 
I 

• • 
I 

• 
I 

' • 
I 

• • 
I 

• 
I 

500 
O illl 

JOO 
160 

J.illl 
2.00 

:lOC 
0 001111 

. Cl011 

011 

O_f7 
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DIRECTORY 
' 

i COAl Acc;ua : 
DfiO~~ 

. v.. Fee, poi iladng • 00tt2 

._...,.,,..,.,...~ I 120 114 
DfiT~ 

• Sw 1.oca1 c-• OSI ~ • 70.00 
NIIC l'llll • :)0000 
IIRC Adcl'l • 25000 

• Sw o.dlo:oled T"""l>OII· 0$1 -. I* mile I* ,_ • 110 
• F acowoa t ,.,.,,_ • 6t16 

NRC • '100 48 
. s-c.nmon r~.,., 11\1Cc.l • 0.001811 
. o T~ I* D11 5111: • 0 .00003 
--T- I* Dlllv:c Svo Cal • 00024! 
• lllttlilllllon, lndt ilkll IVC, I* INnlt 01 o!gndr,g COlli l oti 1<1 

Arll -
Adcl'l -

UNBUIIOI.EO EX<:MA>IGE IIOC (Vcb) 
0-8 Molot, F'ot..S per monCit • 1018 

Porn*l*moolll • 0.001 

S..25 M .... Fiucf 1* llionih • .... 
p., ....... - • 0007 

o- 26 ..... Flx1td 1* monCit • tilt 
Pwmile l* moolll ' o.ona 

~CIIat;ol • 10,00 
OEOICATEO (OS I & OS3 Lrlola) 

• 051, F"'*'l\' ..... - • 6t.75 
NRC • 100At 

·OSI.I*mlle,per ,_ • 180 
• 053, FICIIIICy T .,.,_ • 1100.00 

NRC • "'·" -oss,.,.,,.,.,., - • -40.00 
-Oigblc.- ()/), 311, 110) To b1 1 1g I S 

T 
ParMlll • 0.000012 
Fadlliot T-. 1* mou • o.oooso 

How(o). 

(I) T~ c:helgea auodated wftll POTS Cln:uit IWIICNd UMgt 
will alto apply to drtulllwttcn.d voloe Indio< dralllawik:hed data lranlmiMion 
by 8-Ciwlnnela 8lliOdated wW1 2.-wlrt ISOH porta. 
(2) Aa:eu to 9 ~ « 0 ChaMel PaciiM c~ will be evdablt onty 
llvougl1 Bone Fklt RtQUtll p,_, Rmt I Y 11111**11 ~ d bl 
d<ttennined v1a the 90NI Fklt ,__ 

211/98 
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Table 2 

INTERJM NUMBER PORTABILITY 

Until a permanent rate and an appropriate cost sharing mechanlam are established, 
GRUCom and BeiiSouth ahall eac:tl track the number of Interim number portability 
arrangements they have provided. Beaed on the permanent rate, GRUCom and 
BeiiSouth will true-up their oosta with Interest BeUSouth shall provide coat studies to 
assist In establishing a pe!TTllnent r1te within alx (6) months. 

2/1/98 



Tabla 3 

RECORDED USAGE DATA 

(lnt.rlm Rat.a subject to Trua.Up) 

Recording Services (only applied to unbundled operator $.008 
services me .. ages), per meaaage 

Message Distribution, per message $.004 

Data Transmission, per message $.001 

Magnetic tape distribution per file $54.Q5 
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1. Qtnt[ll Princlplta 

NORTH CAftOUHA 

PRIC!NQ 

Altachment 11 
Exhibit 7 ·NC 

Page 1 

All services currenUy provided hereunder (Including 111101d Local Services, 
Networi< Element. and Ancillary Functions) and all now and addhtonal 
aervlcet to be provided hereunder ahaJI be priced In accordance with all 
appll~bt. provlllona of the Act and the rulea and ordera of the Federal 
Communication• Commlulon and the North Caroline UtfiHiea 
Commlulon. 

2. L.ocat S.rvlct Bmta 

The rates that GRUCom ahall pay to BeiiSoulh tor reaold Local Services 
shall be BeiiSouth'a Retan Rates leu the applicable discount. The 
following dlacount will apply to all Telecommunications Services available 
for resale In North Carolina. 

Residential Service 

Business Service: 

3. Unbynd!llf Nttwods E!tmantl 

21 .50% 

17.60% 

The interim prices that GRUCom shall pay to BeiiSouth tor Unbundled 
Networi< Elements are set forth in Table 1. 

4. Comptngtlon For Call Tranaport and Ttrm!naUon 

The Interim prlota that GRUCom and BeliSouth shall pay each other for 
the termination of local calla 1111 set forth in Table 1. 

5. Ancillary Euncttont 

5.1 Collocation -The ratea, terms and conditions tor Physical Collocation a111 
aa aet forth In Attacl-nent 4 of thll Agreement Rates, terma, and 
conditions for VIrtual Collocation are a a aet forth In Section 20 of 
BeiiSouth Teleoommunloationa, Inc.'s lnteratate Aecesa Tariff, FCC No. 1. 

5.2 Polea, Ducts and Condultt - BeiiSouth ahall provide eec:eaa t.o poles, 
condultt end ducts at rates that are conalatent with 47 U.S.C. Sec:tlon 
224(d). GRUCom may file a complaint with the appropriate regulatory 
authority If It believes the rat.ea provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

211/98 



6. Loctl Numbtr Portability 

Altldvnenl 11 
Exlllbit 7 -NC 

Pege2 

The Interim prlote for Interim number portability are aet forth In Table 2. 

7. Rtcordtd Utagt Data 

The Interim prlcea for recorded usage data are aet forth In Table 3. 

8. Eltetronlc !nllrflcn 

All costa Incurred by BeiiSouth to Include implement operational Interfaces 
aha!! be recovered from the lnduttry. If there it disagreement between 
the Parties regarding cost recovery lssuet, an affected party may petition 
the North Carolina UUiitlet Commltelon to Initiate a nparale hearing to 
lddrtst the matter. 

9. Trutilp 

Except for the Interim prices for resold Loe~l Services, the Interim prices 
referenced above shall be subject to true-up according to the following 
procedures: 

1. The Interim prices shall be trued-up, either up or down. based on 
final prices determined either by further agreement between the 
PaJtles, or by a final order Qncludlng any appeals) of the 
Commission which final order meeta the criteria of (3) below. The 
Parties shall Implement the true-up by comparing the actual 
volumes and demand for each item, together with interim prices for 
each item, with the final prices determined for each Item. Each 
Party shall keep ita own records upon which the ~P can be 
baaed, and any final payment from one Party to the other aha!! be 
In an amount agreed upon by the Parties baaed on such recorda. 
In the event of any d~reement aa be1ween the recorda or the 
Parties regarding the amount of such tru•up, the Parties agree 
that the body having jurisdiction over the IT\Itter shall be called 
upon to resolve such ditferencea, or the Parties may mutually 
agree to submit the matter to the Dltpute Resolution process In 
accordance \t.''th the provltlona of Section 16 of the General Terms 
and Conditlona and Attachment 1 of the Agreement. 

2. The Parties may continue to negotiate toward final prices, but In the 
event that no auch agreement Ia reached within nine (9) months. 
either Party may petition the Commln lon to retolve tuoh dltputet 
and to determine flna.l prices for each Item. Altematlvely, upon 
mutual agreement, the Parties ITIIY s~:bmlt the matter to the 
Dispute Resolution Process aet forth In Section 16 of the General 
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Allac:hment 11 
Elchiblt 7 -NC 

P~eJ 

Tenns and Conditions and Attachment1 of the Agreement. so long 
at they file the resulting agreement with the Commission as a 
•negotiated agreemenr under Section 252(e) of the Act. 

3. A final order of this Commission thlJI form. the baaia of a true-up 
ahall be the final older as to prices baaed on appropriate coat 
studies, or potentially may be a final order In any other Commission 
proceeding which meets the following criteria: 

(a) BeUSouth and GRUCom II entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996, Including but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-etfectlve implementing rules and regulations; and. 

(c) It shall include as an itsue the geographic deaveraglng of 
unbundled element prices, which deaveraged prices, if any 
are required by aaid final ord.er, shall fonn the basis of any 
true-up. 

4. GRUCom shall retain its ability under Section 252(1) to obtain any 
Interconnection, service, or network element provided under an 
agreement approved under Section 252 to which BeiiSouth Is a 
party, upon the same tenns and conditions as those provided In the 
agreement 

10. Opt[IUooa! Suppod Sptama (OSSI Batu 

QeEBADQHAL sueeQBI SY&IEM8 (Q88l BAIE& 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

Non- RecutTing Charge per Surcharge for 
RecutTing Charge, order manually 

Establishment per month (unlimited end placed orders. 
Charge user per end user 

accounta) account 

NORTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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TABLE 1 

SELLSOUTHIGRUCom INTERIM RATES-NORTH CAROUNA 
UNBUNDLED NElWORK ELEMENTS 

(all ratlts are eubject to lrUt-41p) 
Networtc tnttrfac. Device, Per Month S0.52 per NIO 

Loope, Including NIO, ,er Month 
2 'Mnl AnalOG $111.71 per IOOo 

NRC seuo Flrlll 121.110 Add'a 
<IWI'e 121.20 

NRC $811.50 FltsV $27.80 Add'1 
2 IMie AOSLJHOSL $17.00 

NRC S280.15 Flrlll S243.e1 Add1 
<I 'lt'lre HOSL $27.20 

NRC S2eU3 Flrll/ $255.411 Add'l 
2'MniiSON $27.20 

NRC $278.ell FlraV S234.ee .Adcfl 
4 Wn 051 Digital GIWidt $151.50 

NRC $5811.116 FlraV $335.66 Add'l 
Unbu~~~IOLC Toe. 

Local SwttcJIIng, Per Month (ftiiW Vlnlen GRUCom 
buys the .witch at the unbUndled element rete It wtl 
receive vertic:aiHMcle at no llddltional d!Wge. but when 
It buye combN!Iont ot elemenllto PIO(Iuce a BeliSouth 
relall MIVIce. and thue comet unci« the I1ISale pricing 
provlalona, n mutt allo pay 1111 wholaMit rela tor v.'*-1 
aervk:es, If thole MtVIces are in the rellll tan!J on the 
elfective dala of llhe lgl1lelll8fll V41111c:11..vlcet which 
are not In the ret.~ tariff but which _.. be provided by the 
awltch wW be available at no lddltlonal charlie.> 

2\Mie 1P01t S2.00 per lrMt 
NRC 124.04 Firlll se.os Adcrt 

4 'Mnl Pon $3.15 per line 
NRC $24.17 Flrll/ te.63 Adcrt 

2 'lt'lre 010 Pon $12.611 per lint 
NRC $50.00 FlraV $111.00 Add't 

4WieOIOPon $120.00 
NRC $145.00 Fntl $126.De Add'! 

2 \We ISDN Pon (1) (2) $12.50 
NRC S75.111 Fil1lll S&6.e1 Add'J 

4Wn iSONPon S248.00 
NRC s 113.116 Firii/Se5.80 Add'l 

Local8wtldlltla, Per MOO S0.0040 per mlnuta 
Tan4tm twitching SO.OOI 5 per minute 
OperetorS 

OD81111Dr Cal H & Pel1lon St. Oil per ITinuta 
Automated eta SO.IIV par c:al 
B.ny Line V.tlbdlon 10.04 per cell 
en-. gency lnllmlpt 10.85perod 

OlrKtoty Aaa~ 
OAAccela p«od 10.271 • .W 
OAT Rain • aet folth in BSTa FCC 1 SOo e 
OAOatabae 

per lilting $0.00072 
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montriiY 
Dlrect acciiSIO OA -w:e 

NRC, Slrvice~t 
PerMonth 
Per query 

OAC&U . per llt~!T¥~~ 
Intercept, 

Oedlclled T 
OSO IOC, facility , per month 
OSO IOC, per mile, per month 
05010C, NRC 
051 IOC, fdty ""'**~on. per month 
051 IOC, per mite, per month 
OS110C,NRC 
053 IOC~IIIm*lation, per month 
os.s IOC. per mile, per month 
05310C, NRC 

Sha...tt/Common Tran11110rt 
FIICility leminldon, per MOU 
Per milt, per MOU 

Slgnellng Unkai8TP8 
CCS7 Connec:tion per link per month 

non-recull'lnO 
CCS7 ~nlllng Termi11lion 1* pert 1* month 

800 Acuu Ttn Olalt lcrMnlng hritc. 
per 800 call, with 800 Number , perquefY 
per 800 eel with 800 Nlll'llbw Delivery, wilh 
c:omolex felllllrtl, per queiY 
per 800 Clll, wtlh POTS Number Oeivery, per 
query 
per 800 call, with POTS Number O.llWry, with 

futlna, per query 
Reserv•llon I pet 800 N\lmbe( raMIVed 
Eatabllshment Cl\lrge per 800 number 
tlllablished w/800 Nll'llblr 
Eat Ch.,-ge por 800 number eat wiPOTS Number 
Oettvery 
Cua1oml:ud Anal of Service Pet 800 Number 
Multiple lntei\.A TA Clnier Routing per atnler 
raquested per 800 nutnb« 
Chlnge UMt 
Cell HendUng llld 0.. felturas per 800 no 

Line Information Oatabae Ace- ..,'b 
Convnon Transport, per query 
Veltdltic:ln, per query 
Non . tor 

Other SCPII DltlbiiN 
AJN with Mediation, per .QUIIY 

Call Trane110rt and Tennlnltlon 
Tllminll!tlon (end ofllce 
Tandem • per minute 
Tranapo;rt 

$97.39 

$1,000.00 
$5,000.00 
$0.023 
$0.036 
s .oon 

$38.37 
S3.115 
$24.01 
SGO.OO 
$23.00 
$100.411 
$1200.00 
$176.00 
$07.111 

$0.00038 
$0.00004 

$165.00 
$510.00 
$365.00 

$0.003115 
$0.00431 

$0.00383 

$0.00431 

$27.00 • Flratl$0.50. Add1 
$01.00 • FltW$1.50 • Add'l 

$01.00 • Finlt/S1.50 • Add1 

S3.00 • FlratiS1.50 • Adct1 
S3.50 • FnVS2.oo • Add'l 

$41.00 • Fnt1S0.50 ·.Add'! 
$3.00 

SO.OOOJ 
so.oaeoo 
$111.00 

ToO. . 

$.004 
$.0015 
Networtc ellmen11)11CeS fo( 

Atlaellment 11 
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Loop CllannellZIItlon 
Plf MoliiliiV 
Plf NRC-1st 
Plf NRC·Adcl'l 
CO ln181*e;D8r circuit 
CO lnlelfKe, NRc-Itt 
CO In~. NRC-Add'! 

Note( e): 

(t) Tnumnlulon/usage charges uaocl1ted with 
POTS circuit switched uuge wiU also apply to circuit 
switched voice and/or circuit switched data 
transmlaalon by B-Channela aaaocllted with 2-wlre 
ISDN porta. 
(2) Acceaa to B Channel or 0 Channel Packet 
capabilitlea will be aVIIIable only through Bona Fide 
Request Proc:eu. Rates for the packet capabilities 
will be determined via the Bona Fkle Request 
Procna. 

~Itt 
l!xMIIt M~O 

PIICie 8 
common and CI.Cieat.C 1t1n1pon apply, ... ta 

$400.00 
$365.92 
s 891>4 
s 1.16 
s 8.04 
s 6.81 
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LOCAL NUMBER PORTABILITY 

(all pticea are In tarim at thla tlmt) 

Remota Call Forwarding 

Per Number Ported 
• Residence 1 6 paths 
• Buslneu 1 10 pathl 

Each Additional Path 

Per Order, 
per end user location 

Monthly 
Bitt 

$1.15 
$2.25 

$0.50 

Nonrecurring 
Charge 

None 

Attachment 11 
Exhibit 7 -NC 

Pege 7 

TABLE2 
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RECORDED USAGE DATA 

(Interim Ratti) 

Recording Servlcea (only applied to unbundled 
operator aervlces messages), per meauge 

Me11age Dlatributlon, per menage 

Data Transmission, per meuage 

Magnetlc tape distribution per file 

$.008 

$.004 

$.001 

Anechrnent t 1 
Exhfbfi7-NC 

P~~~t e 
TABLE 3 

$54.95 
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1. Gtntral Principia 

SOUTH CAROLINA 

PART IV: PRICING 

All services currenUy provided hereunder (Including resold Local Services, 
Netwol't( Elementa and Ancillary Functlona) and all new and additional 
aervlon to be provided hereunder ahall be priced in accordance with all 
applialble provlalona of the Act and the rules and orders of the Federal 
Communications Commlaslon and South Carolina Public Service 
Commlnlon. 

2. Loc:al S.rvlct Btlllt 

The rates that GBUCom shall pay to BeiiSouth for resold Local Services 
shan be BeiiSouth's Retail Rataa less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale In South Carolina. 

Residential Service 

Business Service: 

3. Unbundled Networts Eltmtnta 

14.8% 

14.8% 

The interim prices that GRUCom shall pay to BeiiSouth for Unbundled 
Netwol't( Elements are aet forth In Table 1. 

4. Compenutton For Call Tranaport end TaanlntUon 

The Interim prices that GRUCom and BeiiSouth shall pay are aet forth In 
Table 1. 

5. Ancillary Function• 

5.1 Collocatlc, - The ralaa, !.erma end condltlona for Physical Colloc:atlon are 
aa set forth In Attachment 4 of thla Agreement Rataa, terma, and 
conditions for VIrtual Colloclltlon are as set forth in Section 20 of 
Beltsouth Telecommuntcatlona, lnc.'a Interstate Acc:eu Tariff, FCC No. 1. 

5.2 Poles, Ouctl and Condulta - BeiiSouth ahall provide acc:eaa to poles. 
condulta and ducta at ratet that are conalstent with 47 U.S.C. Section 
22~d). GRUCom may tile a com."lalnt with the appropriate regulatory 
authority If It believes the rataa provided by BeiiSouth are not consistent 
wfth 47 u.s.c. Section 224(d). 
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6. Local Numblr Portability 

Allaehment 11 
ExhAblt 8-SC 

P.2 

The interim prices for interim number portability are set forth In Table 2. 

7. Rtcordtd Ullat Data 

The Interim pricea for recorded usage data are set forth In Table 3. 

8. E!tgSronlg lntlrftctt 

The COlli auoclll.ld wfth Implementing electronic lnterfacet ahould be 
shared equitably among all partlea who benefit from thoae- Interfaces. The 
Party requesting a apeclal arrangement for data accen ahould pay the 
reasonable and demonatrable costa for providing the acce11. However, if 
other Ptrtlat request the .. me or similar eceeu and benefit from the 
developmenl these other Parties ahould share the cost. and GRUCorn 
would then be refunded on a proportionate share of the costs. 

9. Jru1=1.1p 

Except for the prices for reaold local Services, the Interim prices 
referenced above ehall be subject to true-up once BeiiSouth has 
submitted cost studies as determined by the Commission. 

10. Operation• I Support S~atam (OS81 Rltu 

QPEBADQK&LSUPeQBISXSTEMS(QSSIBAIES 
Interactive Ordering and 

Trouble Mainterumce System 
OSS Order Charge 

Non- Recurring Charge per Surcharge for 
Reamtng Charge, order manually 

Eatabliehment per month (unlimited end placed orders, 
Charge user accounts) per end user 

account 

SOUTH CAROUNA $100.00 $50.00 $10.60 $22.00 
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BELLSOUTH/GRUCom RATES • SOUTH CAROLINA 
UNBUNDLED NElWORK ELEMENTS 

Attachment 1 1 
Exlllbot s-se 

Page3 

TABLE 1 

(All raw are Interim, aubject to true-up baaed on prlcea developed purauant to 
BeiiSouth coat .ot..\lJ- '" ' ·'" 

!,2:; . ~~Month 

2 ~ I VG LOOp, per mo. 

4 ~Analog_ VG LOOp, per mo. 

2WNon . LOOp, permo. 

2 IMfe ISDN Dlgtt.J Grade Loop, per mo. 
NRC 

Loop 
Per , per montn 

NftC 
Per YO!Ce , per month 
NRC 

~~ , Per Month 
2 wtre Pot1 

NRCFnt 
NRC Add'l 

4 Wire Port 
NR~ Firat 
NRCAdcl1 

2 wire ISDN Port (1) (21 
N \C F1r1t 
N \CMd' 

2 wl1 1 DID Port 
NRI:; Flrlt 
NRCMd'l 

4 wn t::WN l'on 
t R<: Flrl 
t RCM< 

4 w ,. DS1 >crt. with DID ' 
NI\C 1'11'11 

Loc;al , pet MOU 
VG Per Mlnllta of UN 

·cau perMOU 

... .. ' ., 
ue 

18. 
51. 
r1. 

$250,00 

$1 .15 
$8.00 

$1 .89 
~3. 1 

~3. 
52. 

53.50 
51 .7 

5511.0 
512.0ll 
560.00 
~.00 
>:.z7o. ~e 

. t 

$,00221 

1 s1. 11 

·-

·-
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C11 A1::ceP Teminabon Chltge. 
D«QII 

I C11 I Willi BST UOB 
I call I wftll tUOB 

• 1)1( ca 
)A cal 

• Del' QU81Y 
Busy Une . pe(cal 

,1)1(-Cd 

onc:t , 110 OA 
OAT 

$.08 
$15 
.. 15 

5.25 
S.25 

I cal $.08 
I s.JO 
I s.vo 
I S.ll7 

I S 03:1 
$150 00 
TBO 

lloc:al OS11evel _!!~133.81 
N tC,IQt 

~------~N~tC~ •• ~~~~~~---------------------+,M" 

I 

IOS'IIevel 

per OAQI 
W OA Ql I mile 

OA • pern& 
C8l 

NRC. pet trunk 01' 

Fll'lt 

110C (YO 
o-a m. pet month. ftxed 

9-26 ml, pet month, llxec 

> 21i mi, per month, llxec 
per mllel)l( month 

NRC 

...,.. .... 

II 

~23,54 

oiiC .OI 
010 Ill 

$.0003 

s "?055 

i.(() 

11• Ill 
i.C07 
,, 1.21 

n toe 

OS1. t.cay 1 S~· 75 
OS1 . DWmll IS18C 

. NRC 1&7 111 
bl 

DCS 313, 311 , 110 TBO 

I 100030 

Al!ac;hment 11 
EJchoblt s-se 

Pege4 
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Per mile. Det MOU 

CC87 SiGnaiiMTnnelii ~ ltrtlcM 
CCS7 Connldlon oerllnk oer month 

CCS7 Ttm*lallon Del' DOll NRC 
SiGnai Trantftr Points 

Slanal Control llolntl 
UOB. oornmon . Dif al.iiiV 

Valldallon. oer auery 
NRC. I* JM*I! code 
ettablltJled Of 

Toll FIN Data BaM 
Per 800 call with 800 No. Del .• oer auerv 
with IMtuntl 
Per 800 call with POTS No. Del .. oer CIUliiV 

with ...... 
NRC Relervlltlon charge, I* 800 number 
riMIVId 
NRC Eatahllalvnent Charge. per 800 number -
eatabhlltd with 800 Of POTS Number Delivery 

Change chaiVt. per request 

CusiOI!Ved .,.. of MIVIce. per 800 number 

Multlpie lnteri.A TA Clrrier routirlg. per C8lller 
reaueatacl. aer 800 number 

Calina Name (c;NAM) <l'*Y Selva. Del' query 

AJN. 
Call TtaniDOft llld Ttmllnatlon 

End Oftlce :Diii MOU 
TIIICiem • oer MOU 
Cornman T • _. MOU 
Convnan Tran&iiiiif, I*' "*per MOU 

Olli!Fibtr 
Per uc:h four.ftbtf drv tiber NRC • Rt.t 
Pet-UCI\ fout41btr diY IIIler NRC 
Pet uc:h fiber ll1l'lnd oer mill 01' hdlon ltlerlol. _. mo 

Seltctlvt 

$.000012 

1.003172 

$155.00 
$355.00 
$510.00 

Ul00023 
$.000050 

. 
Allaehment 11 

fxhlbjt 8-SC 
Page5 

1395.00. per monlh 

$.0003 
$038 

$91.00 

$ .00115 
$.0012 
$.00115 
$.0012 
Firat 
$5.00 
Flm 
$5.00 
First 
$5.00 
Firat 
$3.00 
Firat 
$3.50 
Firat 
$3.00 
$0.018 
$0.0008 

$.00221 
$.003172 
$.00038 
1.000012 

11,000.00 
I S1 000.00 

S2A1.00 

Ac!d'l. 
uo 
AOc:n. 
11.50 
Add'l. 
$50 

Ac!d'l. 
$1 .50 
Add'l 
12.00 
Ac!d'l. 
$3.00 

Per nne or PBX trunk on.tlmt c11en1t ! sa 00 
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(2)AcceU 1D 8 Chlo'lnel ot 0 ...,_._ P.::MI ~ wil be 
aveilable only llwugh Bone Ade Requat ,._.. Rl1n for the 

· pecket capabllilln wll bld!Nimlned Yillhe 8fR Ptooeu. 

Allac:htnent 11 
Exhlb.t a.sc 

Pegea 
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INTERIM NUMBE.R PORTABILITY 

Remote Call Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Une, per number ported, 6 p1th1 

-Additional capacity for simultaneous call forwarding, 

per Rdditlonal path 

-Rate per order, per end-user location 

$1 .50 

$1 .25 

$.50 

$25.00 

Att8cllment I 1 
Elctlibll 8-SC 

Page7 

TABLE 2 
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RECORDED USAGE DATA 

(lnt.rlm ~t.a aubjaet to Tru•-up) 

Recotdlng S.l'/ba (only epplied to unbund*l s.ooa 
open~ tor l4lfVIcn meuaga). per meuege 

I Mttuge 0\tlllbutj()ft, PM me I MOt 1.004 

Oa1a TtMamluion, per ...... S 001 

Meg netic Tape Oislributlon per 1111 $54.95 

Alladvnent 11 
£xtlol;lt 8-SC 

P~e8 

TABLE3 
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1. Ot n tral Pdnclplu 

TENNESSEE 

PRICING 

All services currently provided hereunder {including resold Local Services), 
Network Elements and Ancillary Functions and all new and additional servle6s 
to be provided hereunder shall be priced In accordane6 with all applicable 
provisions of the Act and the rules and orders of the Federal Communicallons 
Commission and the Tennessee Regulatory Authority. 

2. Local S.rvlct Rtplt 

The prices that GRUCom shall pay to BeiiSouth for resold Local Services shall 
be BeiiSouth'a Retall Rates less the applicable discount The following 
discounts will apply to all Telecommunications Services available for resale In 
Tennessee: 

Telecommunlcallons Services with 
Operator and Directory Assistance 
Service: 

Telecommunications Services without 
Operator and Directory Assistance 
Service: 

3. Unbundled Nttwortc. Elomt nta 

16.00% 

21 .56% 

The prices that GRUCom shall pay to BeiiSouth for Unbundled Network 
Elements are set forth In Table 1. 

4. ComptnfiUpn Fpr Call Tranapod and Ttnnlnatlon 

The prices that GRUCom shall pay to BeliSouth are set forth In Tablft 1. 

5. Anclllll)l Functions 

5.1 Collocallon • Thr rates, Ierma and conditions for Physical Collocatlon ara as 
set forth In Attechment • of this Agreement. Rates, terms, and conditions for 
Virtual Coliocallon are as set forth in Section 20 of BeiiSouth 
Telecommunications, lnc.'a Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BellSouth shall provide access to poles, conduits 
and ducts at rates that are consistent with •1 U.S.C. Section 22((d). 
GRUCom may file a complaint with the a~propriate regulatory authority if it 

2/1198 



believes the rates provided by BeiiSouth are not consistent with <47 U.S.C. 
Section 22<4(d). 

e. Lpqa! Numbtr Portability 

The prices for interim number portability are set forth In Table 2. 

7. Rtc;grdtd Uggt D•l!l 

The prices tor Recorded Uaage Data are set forth In Tabla 3. 

B. EJtctronlc !ntarflcn 

Rtlmburttmtnt tor Optrlllonallnterfacee shall be as determined by the 
Tenneuee Regulat.ory Authority. 

9. lnttdm Pdclng 

Any Interim or proxy prices referenced above will remain In effect until cost 
atudlea compliant with the decltions by the United States Court of Appeals for 
the Eighth Circuit In the appeal.a of the FCC's Order and Rules can be 
completed and reviewed by the Tennesaee Regulatory Authority. 

10. •Qptrat!ooe! SyppOft S)'ittilli (QSS) R.ttii 

QPERAnQH6LSUPPQBISYSTEMS(Q88lBAIES 

lnterac11va Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurri~ Recurring Charge per Surcharge for 
Eatabllahmen Charge. order manually 

Charge per month (unlimited end placed orders, 
uaer accounts) per end user 

account 

TENNESSEE $100.00 $50.00 $10.80 $22.00 
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TABLE 1 

BELL$0UTHIGRUCom INTERIM RA TES·TENNESSEE 

UNBUNDLED NETWORK ELEMENTS 

(all pricn .,. aubject to true--up) 

Loo~>~~, tnc:lucU110 NID. p., lllontll 
2wlre 

NRC 

NRC 

2wtrt ISDN 
NRC 

OS1 

NRC 

Looo Chan lv.tem IC,O.I 

C.O. ctlannellntelfxe. oer circ:uiL oet month 
N RC 

LoOD De.trftKitlon r1-wtn YG flnc:luellna NID . Dill month 

Looo Dllttlbu1Jon 2.WW YO NRC • 11t 
LooP D1i1t1tbut1on 2.wlre YO NRC - Add 'I 
Loc:al Swltc:iiliiG. Pet MDnttl 

Loc:ai S 

2 wire Pol1 

NRC 

2 wire ISDN Pol1 111 C21 
NRC 

2 witt 010 Pon 

051 DIOPon 
NRC 

4 wire ISDN Port 
NRC 

$0.68 

118.00 
Appropriate charge trorn BST 
GSSTM .3.1 
$18.00 
Appropriate Ctlarge trorn BST 
GSSTM .3.1 
118.00 
Applopriete ~ trorn BST 
GSST M .3.1 
TBO a.uSouth coat 
IUbT'It'on' .. 

TBO lollolrt1ng BeliSouth 0011 
llllmll'on 

1483.00 
$5211.00 
11.48 
18.00 

$8.23 
1587.00 
1265.00 

suo 
Appropllate charge from BST 
GSSTM.3.1 
suo 
Apptoprllte Ctlarge trorn BST 
GSST M .3.1 
suo 
Apptopl1ate charge from BST 
OSST M .3.1 

charge from BST 
OSSTM.3.1 

120.00 
obe 
308.00 

To be 

$0.0018 

2/1/98 



Une Clau codn for Selective Routing Priot ~~ben~ by 
!he TN ··~ ~ . 

eni Office twticnlna 
Local s.oo 1 e '*' minute 

Tandtm Swltohlna IO.OOOIS70 per nilnute 
~r1tor tiYSt.M 

OoMtor caa Hwllno- Sllltlcn & Perlon. w c11 10.30 
Aulamlllld Ct il . Dlfc:al 10.16 

10.26 
DACal 10.12 
I~ $0.16 

""""iii'iY Une v 10.80 
I IU5 

o.d!c~Ud TrtiWOiWO-

OS1 Local $1:)3,81 
NRC Flrlt S80tl.ll7 
NRCAdd'l 14811.&3 

OS 1 lnteroftlce : bli:illtY 18m'NIIan $80.00 
• _.mile $23.00 
NRC FlraUAdd'l S100AII 

OSO lnltt'OI1k:e Clllnnel fllc:iitY $38.37 
, oermlle $1.80 
, NRC if lilY. 10 be de!emined 

Voice Gfllde T rln&DOct. oer month $27.00 
. '*'month Dlf mle 1~) $1.80 

. '*' monlh '*' ""' W51 11.80 
. _.month _. mle > 2611 $1.80 
, NRC $110.00 

Shal'ld Tr1naD01t 
fidiliV ~ ••• ldon.:Dif-"*MM 10.00036 
'*' mnute. '*' ,.,. 10.00004 

ccs1 iiilnaUna ConMdlon liirLink '*month 
Alink 1155.00 per link llii' mon111 

$510.00 Dlf link 
Blink Not 8Valllble pending 

d ... lloprneut of medletlon 
device 
$510.00 De( link 

SiGnal Trantfer Polnta 
CCS7S laliaewiSUP I Dei mo. 10.000023 
CCS7 IMill per TI;N' tliiir mo. 10.00005 ,., 
CCS7 llllfrnonth $355.00 _. DOlt 
CCS7 SlgNIIIng Uaege Surn4* per iliill per rno $3115.00 

(This cllqe Is only ~ 114e where 110.,..10 uuge 
ITINIIUrlll1ent or bllina doel not bill) 

S.IVIce Control Palnta 
UOB ~ DlfQueiY $0.0003 
UOB 0 DlfQuel\l 11.038 

NRC, act~ 1101.00 
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so.004 per querr 
NRC R•rrwlllcu ChltVI. per 800 number $30.00 llrll so 60 ~ 
~~ 

""c Clhltgtl, per eoo numDir 187.50 l'nt.l1 50 ICid1 
rmblllhed w1t1 eoo Number 

NRC &tabfilhmrnt ChltVI. per 800 number 547.60 rnt s 1. 60 rd<l1 
ratabllhrd with POTS number . 

NRC ' per '*1\1111 $48.60 flrll S0.60 rda'l 
Service Controii'Oit* (cont'dl 

NRC euAirlilld 11M of MNicl, per 800 13.00 IIIII. suo rda'l 
numbrl' 

NRC rnulllplllnlert.A TA crnW rcullng, per $3.60 tnt, $2.00 8dd'1 
c:amer • '* eoo 1\UlTbrr 

NRC Cll r.ldll~glnd drstlnrticn IMiurtr, per $3.00 llrll $3.00 8dd'1 
8001'1Y!TW 

AJN To be deW~" lillld upon 
drYrlcpmrnl of mrdllllcn 
deYice 

Call Tranrport and Tennlnation 
Tranapctt Common end drdleaiiCI 

rate llrmronta rpply. 
Tendem , I)II'"*Mt so.oooe7e 
End 01llcr • per mklulll so.oo1e 

Dark Flbrr 
Per NCh l'lbrr 1tranc1 per rou1e mile « frlldlon $241.00 
lhrnlof 
Per MCI!Icl.r..ftbrr dty lber 81T111111f11* II S1,80S.1i Fnl 

sm.e5 Add'1 
Note(r): 

(1) Transmilalonluug c:hlrgra -: :lrllld wlh POTS drcuil 
awiiChrd uuge wll811o apply 10 c:lrcull awlldlld YOicr endlot 
cltculllwllchrd data lTinllriulcn by 8-Channrlt eaaoc:lalild 
with 2-wlrr ISDN Jl()(ta. 
(2) AccrA to B Channel« 0 CNnnr1 Pec:Ut Cllpebllillrr wi1 
be ridable only IIYcugh Bone Fide R.rql*t Prccra. R-. 
lof the pacQI CIIPiblllrr wll be dalllfi'Nnad vii the 8cna Fldr 
Roqueal Prooeu. 
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r 

LOCAL NUMBER PORTABILITY 

(all prlcu are ln .. rfm at thla tfma) 

Remote Ca.ll Forwarding: 

Residential 

Busl:neas 

Each additional path 

$1 .2.5 per nne, one path 

$1 .50 per line, one path 

$ .50 

NRC to estabfish Remote Call Forwarding $25.00 

TABLE2 
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RECORDED USAGE DATA 

(Interim ratea) 

Recording Services (only applied to unbundled 
operator services mesaages), per meuage 

Message Distribution, per meuage 

Data Transmission, per meuage 

Magnetic tape distribution per file 

TABLE 3 

$0.008 

$0.004 

$0.001 

$54.95 
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