
April 2, 1998 

M11. Blanca S. Bayo 
Director, Division of Records and Reponing 
Aorida Public Service Commission 
2540 Sbumard Oak Boulevanl 
Tallahassee, Florida 32399 

@BELLSOUTH 

Re: Approval of the Inam:onrw:don Agn:eme.nt Nea.>tiated by BeiiSouth Telecommunications. 
Inc. ("BeiiSouth") and Tricomm, Inc. pui1Uiru to Sections 2S I. 252 and 271 of the 
Telecommunications Act of 1996 

Dear Mn. Bayo: 

Punuaot to ~«tion 252(e) of the Telccommunicatiom Act of 1996. Bc:IISouth and 
Tricomm, Inc. are submitting to the Florida Public Service Commission their negociatcd 
agreement for the in!ercoiiiiCCtion of their networkJ, the unbundling of specifiC network elementS 
offc:rcd by BeUSouth and the resale of BeiiSouth telecommunications services 10 Tricomm, Inc. 

:l 

The ageement wu negotiated pursuant to sections 251, 252 and 271 of the Act. • • 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or 
rejecting the negotiated agreement between BeUSouth and Tricomm, lnc. within 90 days of iu 
submission. The Commission may only reject such an agreement if h finds that the agrc:ement 
or any portion of the agreement discriminates against a telecommunications carrier not a pany 
to the agreement or the implementation of the agreement or any portion of the agreement is not 
consistent with rtbe public lntei'C$t, convenle.ncc and necasity. Boc.h parties represent that neither 
of these rtasollll exist as to the agreement they have negotiated and that the Commission should 
approve their agreement. 

Regulatory Vk:c President 
(t!Jij 
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INTERCONNECTION AGREEMENT 
BETWEEN BELLSOUTH TELECOMMlJNICA TIONS INC. 

AND TRICOMM,INC. 
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AGREEMENT 

THIS AGREEMENT Is made by and between BeiiSouth Telecommunications. 
Inc .• ("BeiiSouth"), a Georgia corpo~n, and TRICOMM, a Georgia corporation, and 
shall be deemed effective as of ~ J, /8 , 1998. This agreement may 
refer to either BeiiSouth or TRJCOMM or both as a "Party" or "Parties. • 

WITNESSETH 

WHEREAS, BeiiSouth Is a local exchange telecommunications company 
authorized to provide telecommunlcatlons services In the states of Alabama, Florida, 
Georgia, Kentucky, louisiana, Mississippi, North Carolina, South Carolina, and 
Tennessee; and 

WHEREAS, TRICOMM Is an altematlve IO"'..al exchange telecommunications 
company ("CLEC") authorized to provide t.elecommunlcatlons services In the states of 
Alabama, Florida. Georgia, Kentucky. Louisiana, Missls.slppl, North Carolina, South 
Carolina, and Tennessee; and 

WHEREAS, the Parties wish to interconnect their facilities, purchase unbundled 
elements, and exchange traffic specifically for the purposes of fulfilling their obligations 
pursuant to sections 251 and 252 of the Telecommunications Act of 1996 ("the Act"). 

NOW THEREFORE, In consideration of the mutual agreements contained 
herein. BeiiSouth and TRICOMM agree as follows: 

1. Purpose 

lllle Parties agree that the rates, terms and conditions contained within 
this Agreement, including ali Attachments. comply and conform with each 
Parties' obligations under sections 251 and 252 of the Act. The ;)ccess 
and Interconnection obligations contained herein enable TRICOMM to 
provide competing telephone exchange service to residentl.al and 
bualnesa subscribers within the territory of BeiiSouth. The Parties agree 
that TRICOMM will not be oonsldered to have offered lnlerconnecUon In 
any state within BeiiSouth's region unut such time as it has ordered 
Interconnection facilities for the purposes of providing business and/or 
residential focal exchange service to customers 
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The term of this Agreement shall be two years, beginning U 
tS ,1998. 

The Parties agree that by no later than Olle hundred and eighty (180) 
days prior to the expiration of this Agreement, they shall commence 
negotiations with regard to the terms. conditions and prices of local 
Interconnection to be effective beginning on the expiration date of this 
.Agreement ("Subsequent Agreement"). The Parties further agree that any 
such Subsequent Agreement shall be for a term of no less than two (2) 
years unless the Parties agree otherwlsa. 

If. within one hundred and thirty-five (135) days of commencing the 
,negotlation referred to In Section 2.2, above, the Parties are unable to 
satlsfactorily negotiate new local interconnection terms. conditions and 
prices, either Party may petition the Commission t.o establish appropriate 
local Interconnection arrangements pursuant to 47 U.S.C . . 252. The 
Parties agree that, In such event, they shall encourage the Commission to 
i ssue its order regarding the appropriate local Interconnection 
arrangements no later than the expiration dat.e of this Agreement. The 
Parties further agree that In the event the Commission does not Issue its 
order prior to the expiration date of this Agreement, or If the Parties 
continue beyond the expiration date of this Agreement to negotiate the 
local Interconnection arrangements without Commission lr~tervenUon. the 
terms, conditions and prices ultimately ordered by the Commission. or 
negotiated by the Parties, will be effective retroactive to the day following 
the expiration date of this Agreement. Until the Subsequent Agreement 
becomes effectlve, the Parties shall continue to exchange traffic pursuant 
to the terms and conditions of this Agreement. 

Ordering Procedures 

Detailed procedures for. ordering and provisioning BeiiSouth services are 
set forth In BeiiSouth's Local Interconnection and Facility Based Ordering 
Guide and Resale Ordering Guide, as appropriate. 

BeiiSouth has developed electronic systems for placing most resale and 
some UNE orders. BeiiSouth has also developed electronfc systems for 
accessing data needed to place orders Including valid address, available 
services and features, available telephone numbers, due date estimation 
on pre-order and calcula.tion on firm order, and customer service records 
where applicable. Charge for Operational Support Systems (OSS) shall 
be as set forth in this agreement. 
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The services and service provisioning that BeiiSouth provides lniCOMM 
for resale will be at least equal in quality to that provided to BeiiSouth. or 
any BeiiSouth subsidiary. affiliate or end user. In connection with resale, 
BellSouth will provide TRICOMM with pre-ordering, ordering, maintenance 
and trouble reporting, and dally usage data funct.ionallty that will enable 
TRICOMM to provide equivalent levels of customer service to their local 
exchange customers as BeiiSouth provides to its own end users. 
BeiiSouth shall also provide TRICOMM with unbundled network elements, 
and access to those elements, that Is at least equal In quality to that which 
BeiiSouth provides BellSouth, or any BellSouth subsidiary, afflllat.e or 
other CLEC. BeiiSouth will provide number portability to TRICOMM and 
their customers with minimum Impairment of functionality. quality. 
reliability and convenience. 

5. Whit. Pagu Ustlngs 

BellSouth shall provide TRICOMM and their customers access to white 
pages directory listings under the following terms: 

5.1 IListlngs. 8811South or Its agent will Include TRICOMM residential and 
business cu.stomer listings In the appropriate White Pages (residential and 
business) or alphabetical directories. Directory llstlngs will make no 
d istinction between TRICOMM and BellSouth subscribers. 

5.2 Rates. Subscriber primary listing Information In the White Pages shall ~~ 
provided at no charge to TRICOMM or Its subscribers prcvlded that 
TRICOMM provides subscriber listing Information to BeiiSouth at no 
charge. 

5.3 Procedures for Submitting TRICOMM Subscriber lnformatlon. BeiiSouth 
will provide to TRICOMM a magnetic tape or computer disk containing the 
proper format for submlttlng subscriber listings. TRICOMM will be 
required to provide BellSouth with directory listings and daUy updates to 
tnose listings, lncludlng new, changed, and deleted listings. In an Industry· 
accepted format. These procedures are detailed In BeiiSouth's Local 
lnterconnect.lon and Facility Based Ordering Guide. 

5.4 Unlisted Subscribers. TRICOMM will be required to provide to BeiiSouth 
the names, addresses and telephone numbers of all TRICOMM 
customers that wish to be omitted from directories. 
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5.5 Inclusion of TRICOMM Customers In Directory Assistance Database. 
BeiiSouth will Include and maintain TRICOMM subscriber listings in 
BellSouth's directory assistance databases at no charge. BeiiSouth and 
TRJCOMM will formulate appropriate procedures regarding lead time, 
timeliness, format and content of listing Information. 

5.6 Listing Information Confidentiality. BeiiSouth will accord TRICOMM's 
directory listing Information the same level of confidentiality that BeiiSouth 
ll<X:Ords its own directory listing information. and BeiiSouth shall limit 
access to TRICOMM's customer proprietary confidential directory 
Information to those BeiiSouth employees who are Involved In the 
preparation of listings. 

5. 7 Optlonal llstlnQS. Additional listings and optional listings will be offered by 
BeiiSouth at tariffed rates as set forth In the General Subscriber Services 
Tariff. 

5.8 !Delivery. BeiiSouth or Its agent shall deliver White Pages directories to 
'fRICOMM subscribers at no charge. 

6. Bona Fide Requeat Proceaa for Further Unbundling 

BeiiSouth shall, upon request of TRICOMM, provide to TRICOMM access 
to its unbundled elements at any technically feasible point for the 
provision of TRICOMM's telecommunications service where such access 
Is necessary and failure to provide access would Impair the ability of 
TRICOMM to provide services that It seeks to offer. Any request by 
TRICOMM for access to an unbundled element that Is not already 
avallable shall be treated as an unbundled element Bona Fide Request. 
and shall be submitted to BeiiSouth pursuant to the Bona Fide Request 
process set forth In Attachment 9. 

7. Uablllty and Indemnification 

7.1 Bell South Llablltty. BeiiSouth shall take financial responsibility for Its own 
actions In causing, or its lack of action in preventing, unbillable or 
uncollectible TRICOMM revenues. 

7.2 Liability for Acts or Omissions of Third Parties. Neither BeiiSouth nor 
li'RtCOMM shall be liable for any act or omission of another 
telecommunications company providing a portion of the services provided 
under this Agreement. 
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7.3.1 Each Party's liability to the other for any loss. cost, claim. Injury or liability 
or expense, Including reasonable attorney's fees relating to or arising out 
of any negligent act or omission In Its performance of this Agreement 
whether In contract or In tort. shall be limited 10 a aedit for the actual cost 
of the services or functions not performed or Improperly performed. 

7.3.2 Limitations In Tartf'fa. A Party may, In Its sole discretion, provide in Its 
tariffs and contracts with Its Customer and third parties that relate to any 
service, product or function provided or contemplated under this 
Agreement, that to the maximum extent permitted by Applicable Law. 
such Party shall not be liable to Customer or third Party for (I) any Lo's 
relating to or arising out of this Agreement, whether in contract, tort or 
otherwise, that exceeds tho amount auch party would have ciuuged that 
applicable pei'IOtl for the service, product or function that gave rise to 
:such Loss and (II) Consequential Damages. To the extent that a Party 
elects not to place In Its tariffs or contra.cts such limitations of llablllty. and 
the other Party Incurs a Loss as a result thereof, such Party shall 
indemnify and reimburse the other Party for that portion of the Loss that 
would have been limited had the first Party Included In Its tariffs and 
contracts the limitations of liability that such other Party included in Its own 
tariffs at the time of such Loss. 

7.3.3 Neither BeiiSouth nor TRICOMM shall be liable for damages to the 
other's terminal location, POl or other company·s customers' premises 
resulting from the furnishing of a service. Including. but not limited to, the 
Installation and removal of equipment or associated wiring. except to the 
extent caused by a company's negligence or willful misconduct or by a 
company's failure to properly ground a local loop after disconnection. 

7.3.4 Under no circumstance shall a Party be respons1bie or liable for Indirect, 
Incidental, or consequential damages, Including, but not limited to. 
economic loss or lost business or profits, damages arising from the use or 
performance of equipment or software. or the loss of use of software or 
equipment, or accessories attached thereto. delay, error, or loss of data. 
In connection wtth this limitation of liability, each Party recognizes that the 
other Party may, from time to time, provide advice, make 
recommendations, or supply other analyses related to the Services. or 
facilities described in this Agreement, and. while each Party shall use 
diligent efforts In this regard, the Parties acknowledge and agree that this 
llmltatlon of liability shall apply to provision of such advice, 
recommendations, and analyses. 
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7.4 Indemnification for Certain Claims. BeiiSouth and TRICOMM providing 
'services, their affiliates and their parent company. shall be· indemnified. 
defended and held harmless by each other against any claim, loss or 
damage arising from the receiving company's use of the services provided 
!Under this Agreement pertaining to (1) cia:ms for libel, slander, Invasion of 
privacy or copyright Infringement arising from the content of the receiving 
company's own communications. or (2) any claim. loss or damage 
claimed by the other company's customer arising from one company's use 
or relilnce on the other company's services, actions, dutle·s, or obligations 
artslng out of this Agreement. 

7.5 No liability for Certain Inaccurate Data. Neither BeiiSouth nor TRICOMM 
assumes any liability for the accuracy of data provided by one Party to the 
other and each Party agrees to Indemnify and hold harmless the other for 
e.ny claim, action, cause of action, damage. or Injury that might result from 
the supply of Inaccurate data In conjunction with the provls.lon of any 
service provided pursuant to this .\greement. 

7.6 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE 
CONTRARY IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF 
DEALING, OR FROM USAGES OF TRADE. 

8. lntallactual Property Rlghta and lndamnlfl~tlon 

8.1 No License. No patent, copyright, trademark or other proprietary right is 
ficensed. granted or otherwise transferred by this Agreement. TRICOMM 
is strictly prohibited from any use, including but not limited to In sales. In 
marketing or advertising of telecommunications services. o.f any BellSouth 
name, service mark or trademark. 

8.2 Ownerahlp of Intellectual Property. Any Intellectual property which 
originates from or Is developed by a Party shall remain In the exclusive 
ownerahlp of that Party. Except for a limited license to use patents or 
copyrights to the extent necessary for the Parties to use any facUlties or 
equipment (Including software) or to receive any service solely as 
provided under this Agreement, no license In patent. copyright, trademark 
or trade secn~t, or other proprietary or Intellectual property right now or 
hereafter owned, controlled or licensable by a Party. Is granted to the 
other Party or ahall be Implied or arise by estoppel. It Is t.he responsibility 
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of each Party to ensure at no addttlonal cost to the other Party that it has 
obtained any necessary licenses In retat.lon to Intellectual property of third 
!Parties used In Its network that may be required to enable the other Party 
to use any facilities or equipment (Including software). t.o receive any 
service. or to perform its respective obllg,tlons under this Agreement 

Indemnification. The Party providing a service pursuant to this Agreement 
wiJI defend the Party receiving such service or data provided as a result of 
auch service against claims of Infringement arising solely from the use by 
the receiving Party of such service and will indemnify the reeo;o~ing Party 
tor any damages awarded based solely on such claims In accordance with 
Section 7 of this Agreement. 

Claim of Infringement. In the event that use of any facilltle:s or equipment 
(Including software), becomes. or In reasonable judgment of the Party 
who owns the affected network Is likely to become. the subject or a claim, 
actlon. suit, or proceeding based on Intellectual property infringement. 
then said Party shall promptly and at Its sole expense. but subject to the 
limitations of liability set forth below: 

modify or replace the applicable facilities or equipment (Including 
software) whUa maintaining form and function, or 

obtain a license sufficient to allow such use to continue. 

In the event 8.4.1 or 8.4.2 are commercially unreasonable, then said Party 
may, terminate. upon reasonable notice, this contract with respect to use 
or. or services provided through use of, the affected facilities or equipment 
{including software). but solely to the extent required to avoid the 
Infringement claim. 

Exception to Obligations. Neither Party's obligations under this Section 
shall apply to the extent the Infringement Is caused by: (I) modification of 
the facllltles or equipment (including software) by the Indemnitee; (if) use 
by the Indemnitee of the facllltles or equipment (Including software) In 
combination with equipment or facUlties (Including software) not provided 
or authonzed by the Indemnitor provided the facilities or equipment 
(Including software) would not be Infringing If used alone; (Ill) conformance 
to specifications of the Indemnitee which would necessarily result In 
Infringement: or (tv) contlnued use by the Indemnitee of the affected 
facilities or equipment (Including software) after being placed on notice to 
discontinue use as set forth herein. 

Exclusive Remedy. The foregoing shall constitute the Parties' sole and 
exclusive remedies and obligations with respect to a third party claim of b 
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Intellectual property Infringement arising out of the conduct of business under this 
agreement. 

9. Treatment of Proprietary and Confidential Information 

9.1 Confidential Information. II may be necessary for BeiiSouth and 
TRICOMM to provide eactl other with certain confidential information, 
Including trade secret Information, Including but not limited to, technical 
and business plans, technical information, proposals, spedfications, 
drawings, procedures, customer account data, call detail records and like 
Information (hereinafter collectively referred to as "Information"). All 
Information shall be In writing or other tangible form and clearly marked 
with a confidential, private or proprietary legend and that the Information 
will be returned to the owner within a reasonable time. The Information 
shall not be copied or reproduced In any form. BeiiSouth and TRICOMM 
shall receive such Information and not disclose such Information. 
BeiiSouth and TRICOMM shall prutect the Information received from 
distribution, disclosure or dissemination to anyone except employees of 
BeiiSouth and TRICOMM with a need to know such Information and which 
employees agree to be bound by the terms of this Section. Bell South and 
TRICOMM will use the same standard of care to protect Information 
recelved as they would use to protect their own confidential and 
proprietary Information. 

9.2 Exception to Oblig.ation. Notwithstanding the foregoing, there will be no 
obligation on BeiiSouth or TRICOMM to protect any portion of the 
Information that Is: (1) made publicly available by the owner of the 
Information or lawfully disclosed by a Party other than Beii1South or 
TRICOMM: (2) lawfully obtained from any source other than the owner of 
the Information; or (3) previously known to the receiving Party without an 
obligation to keep It confidential. 
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Any assignment by either Party to any non-affiliated entity of any right. 
obligation or duty, or of any other interest hereunder, In whole or In part, 
without the prior written consent of the ott)9r Party shall be void. A Party 
may assign this Agreement or any right, obligation, duty or other interest 
hereunder to an Affiliate company of the Party without the consent of the 
other Party. All obligations and duties of any Party under this Agreement 
shall be binding on all successors In Interest and assigns of such Party. 
No assignment of delegation hereof shall relieve the assignor of its 
obligations under this Agreement In the event that the assignee falls to 
perform such obligations . 

. 
11. Reeolutlon of Dlaput11 

Except as otherwise stated In this Agreement, the Parties agree that If any 
dispute arises as to the Interpretation of any provision of this Agreement 
or as to the proper Implementation of this Agreement. either Party may 
petition the Commission for a resolution of the dlspute. However. each 
Party reserves any rights It may have to seek judicial review of any ruling 
made by the Commission concerning this Agreement. 

12. Limitation of Uae 

The Parties agree that this Agreement shall not be offered by either Party 
in another jurisdlc1Jon as evidence of any concession or as a waiver of any 
position taken by the other Party In that jurisdiction or for any other 
purpose. 

13. Tax•• 

13.1 Definition. For purposes of this Section. the terms "taxes· and "fees· shall 
include but not limited to federal. state or local sales. use, excise, gross 
receipts or other taxes or tax-like fees of whatever nature and however 
designated (Including tariff surcharges and any fees, charges or other 
payments contractual or otherwise. for the use of public streets or rights 
of way, whether designated as franchise foes or otherwise) Imposed, or 
sought to be Imposed, on or with respect to the services furnished 
hereunder or measured by the charges or payments therefore, excluding 
any taxes levied on Income. 
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Taxes and Fees Imposed Directly On Either Seller or Purchaser. 

Taxes and fees imposed on the providing Party, which are not permitted 
or required to be passed on by the providing Party to its customer. shall 
be borne and paid by the providing Party. 

Taxes and fees imposed on the purchasing Party. which are not required 
to be collected and/or remitted by the providing Party, shall be borne and 
paid by the purchasing Party. 

'Taxes and Fees Imposed on Purchaser But Collected And! Remitted By 
Seller. 

Taxes and fees Imposed on the purchasing Party shall be tbome by the 
purchasing Party, even if the obligation to collect and/or remit such taxes 
or fees Is placed on the providing Party. 

To the extent permitted by apj:.llcable law, any such taxes and/or fees 
:shall be shown as separate Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purcha.sing Party 
:shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the tlme that the respective 
:service Is billed. 

if the purchasing Party determines that in Its opinion any such taxes or 
fees are not payable, the providing Party shall not bill such taxes or fees 
to the purchasing Party If the purchasing Party provides written 
certlflcatlon, reasonably satisfactory to the providing Party, stati'19 that tt Is 
exempt or otherwise not subject t.o the tax or fee. setting forth the basis 
therefor. and satisfying any other requirements under applicable law. If 
any authority seeks to collect any such tax or fee that thtt purchasing 
Party has determined and certlfled not to be payable, or amy such tax or 
fee that was not billed by the providing Party, the purchasing Party may 
contest the same In good faith, at its own expense. In any such contest. 
the purchasing Party shall promptly furnish the providing Pa rty with copies 
of all filings in any proceeding, protest, or legal challenge, all rulings 
Issued In connectlon therewith, and all correspondence between the 
purchasing Party and the taxing euthorily. 

In the event that all or any portion of an amount sought to be collected 
must be paid In order to contest the imposition of any such tax or fee. or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest, the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit of any refund or 
recovery. 
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If It Is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay such 
additional amount, Including any Interest and penalties the1eon. 

Notwithstanding any provision to the contrary. the purchasl ng Party shall 
rprotect. Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest or penalties thereon, or other charges or payable expenses 
(Including reasonable attorney fees) with raspect thereto. which are 
incurred by the providing Party In connection with any claim for or contest 
of any such tax or fee. 

Each Party shall notify the other Party In wrlt.lng of any assessment, 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided, If possible. at 
least ten (10) days prior to the dPte by which a response. protest or other 
appeal must be filed, but In no event later than thirty (30) days after 
receipt of such assessment, proposed assessment or claim. 

Taxes and Fees Imposed on Seller But Passed On To Purchaser. 

Taxes and fees Imposed on the providing Party. Which are permitted or 
required to be passed on by the providing Party to its customer. shall be 
borne by the purchasing Party. 

To the extent permitted by applicable law. any such taxes ond/or fees 
shall be shown as separat.e Items on applicable billing documents 
between the Parties. Notwithstanding the foregoing, the purchasing Party 
shall remain liable for any such taxes and fees regardless of whether they 
are actually billed by the providing Party at the time that the respective 
service Is billed. 

If the purchasing Party disagrees with the providing Party's determination 
as to the application or basis for any such tax or fee, the Parties shall 
consult with respect to the Imposition and billing of such ta• or fee. 
Notwlthst.&ndfng the foregoing, the providing Party shall retain ultimate 
responsibility for determining whether and to what extent any such taxes 
or fees are applicable, and the pUil'chaslng Party shall abide by such 
determination and pay such taxes or fees to the providing Party. The 
providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees; 
provided, however, that any such contest undertaken at the request of the 
purchasing Party shall be at the purchasing Party's e.xpenS<B. 

2/1/98 



13.4.4 

13.4.5 

13.4.6 

13.4.7 

13.5 

14. 

Genet1ll Tetma and Cond•llons · Pill A 
Page 12 

In the event that all or any portlon of an amount sought to be collected 
must be paid In order to contest the lmpos.ltlon of any such tax or fee. or to 
avoid the existence of a lien on the assets of the providing Party during 
the pendency of such contest. the purchasing Party shall be responsible 
for such payment and shall be entitled to the benefit or any refund or 
recovery. 

If it Is ultimately determined that any additional amount of such a tax or 
fee Is due to the Imposing authority, the purchasing Party shall pay sudl 
additional amount, including any interest and penalties thereon. 

Notwithstanding any provision to the contrary. the purchasi ng Party shall 
protect Indemnify and hold harmless (and defend at the purchasing 
Party's expense) the providing Party from and against any such tax or fee, 
Interest or penalties thereon, or other reasonable charges or payable 
expenses (Including reasonable attorney fees) with respect thereto. which 
are Incurred by the providing Party In connection with any claim for or 
contest of any such tax or fee. 

Each Party shall notify the other Party In writing of any ass.essment. 
proposed assessment or other claim for any additional amount of such a 
tax or fee by a taxing authority; such notice to be provided. If possible. at 
least ten (10) da)'$ prior to the date by which a response. protest or other 
appeal must be filed, but In no event later t.han thirty (30) days after 
receipt of such assessment. proposed assessment or claim. 

Mutual Cooperation. In any contest of a tax or fee by one Party, the other 
Party shall cooperate fully by providing records, te.stlmony .and such 
addltionallnformallon or assistance as may reasonably be necessary to 
pursue the contest Further. the other Party shall be reimbursed for any 
reasonable and necessary out-cf·pocket copying and travel expenses 
incurred In assisting in such contest. 

Force Majeure 

In the event performance of this Agreement. or any obligation hereunder, 
(,s either directly or Indirectly prevented. I'Mtrlcted. or Interfered with by 
ll'eaaon of fire. flood, earthquake or llk.e acts of God. wars. revolution, civil 
commotion, e.xploslon. acts of public enemy, embargo, acts of the 
government In Its sovereign capacity. labor difficulties, Including without 
limitation, strikes, slowdowns, picketing, or boycotts. unavailability of 
equipment from vendor, changes requested by Customer, or any other 
circumstances beyond the reasonable control and without Che fault or 
negligence of the Party affected. the Party affected, upon giving prompt 
notice to the other Party, shall be excused from such performance on a 
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day-to-day basis to the extent of such prevention. restriction, or 
Interference (and the other Party shall likewise be excused from 
performance of Its obligations on a day-to-day basis untii!Jhe delay. 
restrlctJon or Interference has ceased); provided however, that the Party 
so affected shali use diligent efforts to avoid or remove such causes of 
non-performance and both Parties shall proceed whenev&r such causes 
are removed or cease. 

15. Veer 2000 Compllence 

.All software and related materials (collectively called "Software") 
delivered, connected with BeiiSouth or supplied In the furtherance of the 
terms and conditions specified In this Agreement (i) will record, store. 
process and display calendar dates falling on or after January 1, 2000. in 
the same manner, and with the same functionality as such software 
records, stores, processes and caler.dar dates falling on or before 
December 31, 1999; and (II) shall Include without limitation date data 
century recognition. calculations that accommodate same century and 
multlcentury formulas and date values, and dale data Interface values that 
ll'eflect the century. 

16. Modlftcetlon of Agre.ement 

16.1 BeiiSouth shall make available to TRICOMM any Interconnection, service, 
or networi< element provided under any other agreement filed and approved 
pUII'Suant to 47 USC§ 252; provided however the parties shall adopt such 
other agreement In Its entirety. The adopted agreement shall apply to the 
same states as such other agreement and for the identical term. 

16.2 No modiftcation, amendment, supplement to, or waiver of the Agreement or 
any of Its provisions shall be effective and binding upon the !Parties unless it 
is made In writing and duly signed by the Parties. 

16.3 Execution of this Agreement by either Party does not confirm or Infer that 
the executing Party agrees with any declslon(s) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions 
on specific language In this Agreement Nelther Party waives its rights to 
appeal or otherwise challenge any such declsion(s) and each Party 
ri!'S8rves all of Its rights to pursue any and all legal and/or equitable 
remedies, Including appeals of any such di!'Cislon(s). 

16.4 In the !!'Vent that any final and nonappealable legislative, regulatory, judicial 
or other legal action materially affects any material terms of this Agreement. 
or the ability of TRICOMM or BellSouth to perform any mate rial terms of this 
Agreement, TRtCOMM or BeiiSouth may, on thirty (30) days' wrltt.en notice 
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require that such terms be renegotiated. and the Parties shall renegotiate In 
good faith such mutually acceptable new terms as may be required. In the 
event that such new terms are not renegotiated within ninety (90) days after 
such notlce, the Dispute shall be referred to the Dispute Resolution 
procedure set forth In Section 11 . 

. 
16.5 If any provision of this Agreement or the application of such provision to 

either Party or circumstance. shall be held Invalid, the remainder of the 
Agreement. or the application of any such provision to the Parties or 
circumstances other than those to which It Is held Invalid, shall not be 
effective thereby, provided that the Parties shall attempt to reformulate such 
lnva.lld provision to give effect to such portions thereof as may be valid 
without defeating the Intent of such provision. 

17. Walvera 

A failure or delay of either Party to enforce any of the provisions hereof. to 
exercise any option which Is herein provided, or to require performance of 
any of the provisions hereof shall In no way be construed to be a waiver of 
such provisions or options, and each Party, notwithstanding such failure, 
shaD have the right thereafter to Insist upon the speciflc performance of any 
and all of the provisions of this Agreement. 

18. Governing Law 

This Agreement shall be governed by, and construed and enforced In 
accordance with, the laws of the State of Georgia. without regard to Its 
conftlct of laws principles. 

19. Ann's Length NegotJatlons 

This Agreement was execut.ed after arm's length negotiations between the 
undersigned Parties and renects the conclusion of the undersigned that 
this Agreement is In the best interests of all Parties. 

20. NotJcea 

20.1 Every notice, consent, approval, or other communications required or 
contemplated by this Agreement shall be In writl:lQ and shall be delivered 
In person or given by postage prepaid mall. address to: 
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BeiiSouth Telec:ommunlc:atlons, Inc:. 

CLEC Ac:c:ount Team 
Room E4E1 
3535 Colonnade Parkway 
Birmingham. Alabama 35243 

and 

General Attorney • COU 
Suite4300 
675 W. Peachtree St. 
Atlanta, GA 30375 

TriComm, Inc:. 

Myc:hal H. Walker 
1117 Perimeter Center West 
Suite 51 0 East 
Atlanta, GA 30338 

or at such other address a.s the intended reclplent previously shall have 
designated by written notice to the other Party. 

20.2 Where spec:lflc:ally required, notlces shall be by certified or registered mall. 
Unless oL'lerwise provided in this Agreement. notice by mail shall be 
effective on the date It is officially recorded as delivered by return receipt 
or equivalent, and In the absence of such record of delivery, it shall be 
presumed to have been delivered the fifth day. or next business day after 
the frfth day, after It was deposited in the malls. 

20.3 BeiiSouth shall provide TRICOMM 45-day advance notice via Internet 
posting of price changes and of changes to the terms and conditions of 
services available for resale. To the extent that revisions occur between 
the time BeiiSouth notifJ&s TRICOMM of changes under this Agreement 
and the time the changes are scheduled to be Implemented. BeiiSouth will 
Immediately notify TRICOMM of sueh revisions consistent wfth Its Internal 
notifk:atlon process. TRlCOMM may not hold BeiiSouth responsible for 
any cx.st Incurred as a result of such revisions, unless such costs are 
Incurred as a result of BeiiSouth's Intentional misconduct. TRICOMM may 
not utilize any notlce given under this subsection concerning a service to 
market resold offerings of that service In advance of BeiiSouth. 
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No rule of construction requiring Interpretation against the drafting Party 
!hereof shall apply In the Interpretation of this Agreement. 

22. !Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for 
convenience of reference only, and shall in no way define, modify or 
restrict the meaning or Interpretation of the terms or provisions of this 
Agreement. 

23. Multiple Co:.mterparta 

This Agreement may be executed multiple counterparts, each of which 
shall be deemed an original, but all of which shall together constitute but 
one and the same document. 

24. Entl,.. AgrHment 

This Agreement and Its Attachments, Incorporated herein by this 
referenc8, sets forth the entire understanding and supersedes prior 
agreements between the Parties relating to the subject maltter contained 
herein and merges all prior discussions between them, and neither Party 
shall be bound by any definition, condition, provision, representation. 
warranty, covenant or promise other than as expressly stated in this 
Agreement or as Is contemporaneously or subsequently set forth in writing 
and executed by a duly authoriz.ed officer or representative of the Party to 
be bound thereby. 

IN WITNESS WHEREOF, the Parties have executed this Agreement the 
day and year above first written. 

Title 

21~~ "'" Dat.e 

TriComm, Inc. 

~ SJQnatiJfEI 

Pees ,')eN -j-
Title 

Date 
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Affiliate Is defined as a person that (directly or Indirectly) owns or controls, Is owned or 
controlled by, or Is under common ownership or control with, another person. For 
purposes of this paragraph, the term ·own· means to own an equfly Interest (or 
equivalent thereof) of mons than 1 0 percent. 

Centralized Meauge Dlatrtbutlon System Is the BeiJCora administered national 
system, based in Kansas City, Missouri, used to exchange Exchange Message Record 
(EMR) formatted dltl among host companies. 

Commlulon Is defined as the appropriate regulatory agency In each of BeiiSoulh'a 
nine state region, Alabama, Florida, Georgia. Kentucky, Louisiana, Mississippi, North 
carolina, South carolina, and Tennessee. 

Dally Usage File Is the compilation of messages or copies of messages In standard 
Exchange Mesuge Record (EMR) format exchanged from BeiiSouth to an CLEC. 

Exchange MeSHge Record Is the nationally administered standard format for the 
exchange of dlata among Exchange carriers within the telecommunications Industry. 

Intercompany Settlements (ICS) Is the revenue associated with charges billed by a 
company other than the company In whose service area such charges were Incurred. 
ICS on a national level Includes third number and credit card calls and Is administered 
by BeiiCore's Credit card and Third Number Settlement System (CATS). lnduded Is 
traffiC that originates In one Regional Bell Operating Company's (RBOC) territory and 
bills In another RBOC's territory. 

lntennedlary function Is defined as the delivery of local traffic from a local exchange 
carrier other than BeiiSouth; an CLEC other than TRICOMM; another 
telecommunications company such as a wireless telecommunications provider through 
the network of BeiiSouth or TRJCOMM to an end user of BeiiSouth or TRICOMM. 

Local Interconnection Is defined as 1) the delivery of local traffic to be terminated on 
each Party's local network so that end users of either Party have the abll fly to reach 
end users of the other Party without the use or any access code or substantial delay In 
the processing of the eall; 2) the LEC unbundled network features. functions, and 
capabilities set forth In this Agreement; and 3) Service Provider Number Portability 
sometimes referred to as temporary telephone number portability to be Implemented 
pursuant to the terms of this Agreement. 

l ocal Traffic Is defined as any telephone call that originates In one exchange and 
terminates in either the same exchange, or a corresponding Extended Area Service 
("EAS1 ~xchange. The terms Exchange, and EAS exchanges are denned and 
spedfied In Section A3. of BeiiSouth's General Subscriber Service Tariff. Local Trame 
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does not Include traffic that originates from or terminates to an enhanced service 
provider or Information service provider. 

Message Distribution Is routing determination and subsequent delivery of message 
data from one company to another. Also included Is the Interface function with CMOS. 
where appropriate. 

Multiple Exchange Carrier Accna Billing ("MECAB") means the document 
prepared by the Billing Committee of the Ordering and Billing Fon.~m ("OBF:). which 
functions under the auspices of the Carrier Liaison Committee of the Alliance for 
Telecommunications Industry Solutions ("A TIS") and by Bellcore as Special Report SR· 
805-000983, Containing the recommended guldellnea for the billing of Exchange 
Service access provided by two or more LECs and/or CLECs or by c:-:e LEC In two or 
more states within a single LATA. 

Non-lntercomPIIn)' S.tttement System (NICS) 11 the BoiiCor" system that calculates 
non-Intercompany settlements amounts due fn:'m one company to another within the 
same RBOC region. It Includes credit card, third number and collect messages. 

Percent of Interstate Uuge (PIU) Is defined as a factor to be applied to terminating 
access services minutes of use to obtain those minutes that should be rated as 
interstate access services minutes of use. The numerator includes all interstate ·non­
Intermediary" minutes of use, Including Interstate minutes of use that are forwarded due 
to service provider number portability lass any Interstate minutes of use for Terminating 
Party Pays services, such as 800 Services. The denominator Includes all ·non­
Intermediary", local , Interstate, Intrastate, t.oll and access minutes of use adjusted for 
service provider number portability less all minutes attributable to terminating Party 
pays services 

Percent Local Uuge (PLU) is defined as a fac1or to be applied to intrastate 
terminating minutes of use. The numerator shall include all ·non-Intermediary" local 
minutes of use adjusted for those minutes of use that only apply local due to Service 
Provider Number Portability. The denominator is the total Intrastate minutes of use 
inch.Y'IIng local, Intrastate toll, and access, adjusted for Service Provider Number 
Portability less Intrastate terminating Party pays minutes of use. 

Revenue AccounUng omce (RAO) Status ComPI!"y Is a lOCal exchange 
company/altemate local exchange company that has been assigned a unique RAO 
code. Message data exchanged among RAO status companies Is grouped (I.e. 
f.acked) according to From/To/Bill RAO combinations. 

S.rvlce Control Polnta ("SCPs") are defined as databases that store Information and 
have the ability to manipulate data required to offer particular services. 

Signal Transfer Points ("STPs") are signaling messege switches that lnterconnec1 
Signaling Links to route signaling messages between switches and databases. STPs 
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enable the exchange of Signaling System 7 ("SSr) messages between switching 
elements, database elements and STPs. STPs provide access to various BeiiSouth 
and third party network elements such as local switching and databases. 

Signaling llnka are dedicated transmission paths carrying signaling messages 
between canier switches and slgnaUng networks. Slg!llll l.ink Transport is a set of two 
or four dedicated 56 kbps transmission paths between TRICOMM designated Signaling 
Points of Interconnection ttwt provide a diverse transmission path and cross connect to 
a BeiiSouth Signal Transfer Point 

Talacommunlcatlona Act of 1996 ("Act") means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the Communications 
Act of 1934 (47, U.S.C. Section 1 et. seq.). 
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The rata p;~rsuant by which TlliCOMM it to p;~rc!wc tervlcet from &II South for resale tl\&11 be at a diiCOWit ralt 
oiT of the ~~~ rate for the ttl«ommunications aervicc. The discount ratea aball be u Kt rorlh, ln Ellhibil A. 
&~~~eiwd hemo and li'ICOfl'OR~ hadn by thit refmncc. Such dlacountsball rcOect the COlts .1\'0ided by 
BcllSouth when ~elllna a aervicc for wholesale p;~rpoaea. 

U. DfOnlllon or TtnU 

A. CUSTOMER OF RECORD means the entity ruponaible for placina application for IOCtVicc: rcqucstina 
additiona, n:arranacmenll, maintenance or discontlnusnec of aervicc; payment in full of charae~ lncumd 
such u non·rccurri11J. monthly rta1rrin.J, coli. dirtecory utis~an«. etc. 

8 . DEPOSI!T mearu usurance provided by a cutcomer In the fonn o f cuh. turtl)' bond or b.ank letter or 
crtditco be held by the Company. 

C. END USER mcans the ultimate UICf or the ttlccommunlcations u.rvoccs. 

D. END USER CUSTOMER LOCATION mcaru the physical location of the prtml>es wt>ert an end u.er 
makes IlK of the ttlecommunications aerviccs. 

E. NEW SERVICES means functions, fealllrn or capabilities that an: not cumntly offe...,d by BeiiSouth. 
This lnduda peck.aalna of cainina t.ervlces or combinina a new function. fcatur: or apabillty with an 
cxlstins aervice. 

f . OTHER LOCAL EXCHANGE COMPANY (ALEC) mearu a telephone co'11pany w1lfoc4tt<l by the 
p;~blic ICtVIcc cornmluions of the Company'• franchited area co provide local u cl\&nae ~erv~ee within the 
Company• franclliled --. 

G. RESALE means an IICtivity "'herein a ccrtifica~ ALEC. wch u TRICOMM aublcribclto the 
t.clec.o:nmunications ~~en~iccs of the Company and then reoffcrs thoiC ttlccommuniatlonl ~CrY ices co the 
p;~bllc (with or without "addina value"). 

II. RESALE SERVICE AREA means the ar<a. u defined In a p;~bllc .ervlcc commi>slon appn>Vcd 
ccttir~ of operation, within which an ALEC,tuch u TRICOMM. may offer mold local u chanae 
tcl«ommunicaliom KtYicc. 

A. TRICOMM may rae II the tariffed local uchanac and collttlccornmunications ~ervlclca of lkiiSouth 
containc<l ln the Oencnl Sublcn'bcr Scrvk" Tariff and Private Line Service Tariff >u'bjectiO the tmns. 

211198 



Attachment I 
Page 2 

and conditions sp«iricalty tel fonh hereon. NorwothsWidinathc forcsoona. the ••elusions and 
limitations on KNlca avallabk fa< rualc wilt be u set (onh on E.Abobu 8, attached her<IO and 
incolporalcd hmin by chis ttfmncc. 

BcltSouth shalt make available telecommunications sctviCCJ h r resale at the rtiCJ sci fonh in E•hoblt A 
10 thlt aarccmcnt and ~<~bJectiO the u cluslom and llmitatlont set fonh in EAhobil B to this satttmenL It 
docs nee howcvu waive hs rilhiJ 10 appeal 0< Olhcrwbc chalknac any decilion rcaardlna ruak that 
mulled In the dilcount 111t1 contained In Elhlbit A or thc exclutlont and limitations conlllncd In 
EAhlbh. 8. BeiiSoulh f'CKfVCI the riJhiiO purJuc any and alllcaal and/or equitable rcm~ln. lndudina 
appeal~~ or any decisions. If such ~&IJ 0< chalknaa result in cbanaa In 1M ditcount raid 0< 
uch.tSions and limimlions. 1M pania a~rtt thatl.piXOprial.c modirocatlons 10 this Aarwnrn• will be 
made ~Y 10 make IIJ wrms consbwnt with the outcome or the appeal. 

B. TlUCOMM may purclwc resale SCfVica fra<n BctiSoulh fa< thelt own uJC on opcrat>na thcat bwoncu. 
The resale discount wilt apply 10 chok JC;MCa undt1' the followona condo~ 

I . TRICOMM mUJtrcscllsctvlctsiO other end LSCrJ. 

2. 11UCOMM m1111 order -..lhrouah ocsak inlttfacc:s. l c .. !he LCSC and/0< app<op<ute 
RCJ&k Account T c&ms fX!r&uant 10 Section l of GC11Ctal Terms and Condition•. 

) . 11UCOMM cannot be an alwmativc localuclw\accelecommunicllions company f01 the sinalc 
purpose of scllina 10 them~tlvn. 

C. The provision of IIC1'Vica by the Company 10 TlUCOMM docs not comlitutc a joint undcnakona for the 
furnish ina of any ktVlcc. 

D. TlUCOMM will be the customct ofrccOid for all &ervlces fX!tcbaJCd from Bell South. E•ccpt u apccorocd 
hcftin. the Company will take ordcra from, bill and upcct pa)'lMftt ftom TlUCOMM for all &ervica 

£. TlUCOMM "''ll be lhc Companfs IOnJk poonl of contx1 for all ltfVlCes fX!tchucd f"'r&uanl 10 th10 
Aarccmc:nL The Company lhall have no contactwoth the end U&Cr c.<cq» 10 the utenl provodcd (O< 
h<Rin. 

F. Thc Company will continue 10 bllllhc end user for any ktVtees that the end uacr spec oro« u wor.hn 10 
rttcivc directly from the Company. 

C. The Company malncalns the nahtiO urvc ditttlly any end UJCt within the-· aKa orllUCOMM. 
The Company will contln..e 10 diK<tly marktt iu own tel~omm~tnlc<ouons produciJ and aervicn and in 
dolna 10 may establish ln<kpendcnl Klallonlhipt whh end uaera of TRICOMM. 

H. Ncilhcr "-tty ~llntafctt willo lhc riaht or any penon or entity 10 obwn &en-oec dorccdy from lhc Olhcr 
hny. 

I. CurnntiiCicpbonc nu.mbcn may normally be retained by lhc end UJCt. Howe-.r, ulcpbonc number& arc 
lhc popcol)' ofcbc Company lllld arc uda-l 10 cbc scMcc funmbod. TlUCOMM lw no p<.,<ny nV,t 
10 lhc klcpbaoc number 0< any Olhcr call number dc:ti.,..UO.. usocoated "''th &ervoea fumolhcd by lhc 
Company. and no riahtiO the continuance or SCfVlcc lhrouah any particular ccnll'll orrocc. Thc Company 
tCICt\IQ lhe riahtiO chaQacsuch number&. or the ccnll'll orrocc dc:toanation usocw.d "''Ill -h number&. 
or boll\. •11cncYcr the Company deems ol nccc:ssary 10 do 10 In the conduct of ou bwoncll 
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J. The Company may provide any ~e or facility for which a cha'3C is not csaabhsbed hn-ein. as lon& .. 
il is otTc:n:d on lbe wne 1emU 10 TRJCOMM. 

K. Service. Is furnished subject to lbe condition that II will not be used for any unlawful purpc>K. 

L. Service will be discontinued if any law cnfortement aaency advises that the acrvice bein& used is in 
violation oflbe law. 

M. The Company can n:fusc: urvicc when It has rrounds to believe th.at service will be tued in Yiolation of 
the law. 

N. The Company acccpts no responsibility to any peliOn for any unlawful act commlucd by TRICOMM or 
ita end u:sers u pan of providlna IICMce to TRJCOMM fOf purposes of male: 0< otherwise. 

0. The Company will ooopctaiC fully with law mf~t aaenclcs with subpoenas and court O<dcn fO< 
wistance with lbe Company's customers. Law enforccmentoaency subpoenas and c·011n orders rcaardina 
end UMD ofTRJCOMM will be direcled to TRJCOMM. The Company will bill TRJCOMM fO< 
lmplc:mendna any requcsll by law enforcement aacnclM reprdin& TRICOMM end usen. 

P. The chan<:t<:ristk1 and mclhodl of operation of any cireults, facililics or equipment provided by any 
penon O<t entity olber than lbe Company shall no!: 

I. ln~<:rfcre with 0< Impair IICMce over any facilitlc:a of the CO<npany, II> affili&ln, Of Its conncctin1 
and concurrin& carrimlnvolv<d in Its service; 

2. c._ danuae to their plant: 

3. Impair the pri...cy of any communications; or 

4 , Crute lw:atd.t 10 any employcca 0< the public. 

Q. TRJCOMM assumes the ruponsibility of notifylna the COfnpany rcprdin& leu than 1011ndard operations 
with respect to serviccs provided by TRJCOMM. 

R. Foeilillca and/or equipment utillud by BciiSouth 10 provide service to TRJCOMM remain the property of 
Bell South. 

S. White pace dlm:tory lisdnJS will be provided in -O<danec wilh fCII'Iations J.Ct forth In S«<lon A6 of 
the Ocnctal Subscriber Service TaritT and will be available for rcule, 

T. BciiSollib will provide m10mcr r«onllnfomwlon to TRICOMM provillcd TRJCOMM hu lhc 
awroprialc l.eaer(s) o f AulhoriJallon.. BciiSouth may provlck cwiOmct recO<d lnforrn.ttlon via one of the 
followlna mclhodl: US mail, fu, Of by cloc1ronlc inl<:fface. BcliSouth will provide c:wiOmct rccO<d 
lnfomwion via US mail 0< fu on an Interim buis only. 

I. TRJCOMM apus 10 c:ompcnsatc BcUSouth fO< all Bel !South Incurred upcndituret usoelatcd 
with providina auch infomwion to TRJCOMM. TRJCOMM will adopc and lldhcrc to the 
Bel !South pidel!ncs usociatcd with eat:h method of provldina customer record infonnatlon. 

2. A II COlli incurred by BcJISouth 10 develop and Implement opcrationallnl<:ffaus shall be recovered 
rrom TRJCOMM who utlllr.c the sctYicea. 
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U. &IISolllh will PfOVIde muln K~ mcuarlna acrvlcc:l10 TRJCOMM for ~le of mcsuaina acrvke 
whhou'l lhe wholcsak discounl. 

V, &IISolllh'a Inside Wire Malnknance PIJuu may be rMdc available for rcnko at 111lc:t,lmns and 
eonditioona u set fonh by & IISouth and without !he wholeaak dlJ.'JOUnl 

W. All eosiS lncwml by & IISoulh for ptOvidina Krvlcc:l to TRJCOMM that arc not covered in the 
llfiiSotllh wifli shall be ReOVmld from the nuCOMM(I} who Uliliu !holt ICtViets. 

IV. BtUSouth'a ProYialon ofStnim Co TRJCO!Inl 

A. TRICOMM aarea llw hs resale of &IISoulh ICtYlcct shall be u follows: 

I . The rculc of telecommunications acrviccs shall be limited 10 uscn tl1d uses conformin1 10 lhc 
d us or tefViec mlric1iona. 

2. To lhc c.> tent TRJCOMM is a klecommunkatl<>ns catrict Wlact\'a ~akr Wn S percent of !he 
:Nadon'l praubKribed -cu Una, TRJCOMM shall noc jointly marl<et ill i·nkrLA TA Krvlcc:l 
with lhe telceommunlcadons acrvica purch&Kd from &IISoulh purwan110 !IIIla A&reetnet~tln 
lilly of !he llllel covtred under this Ap-eemcnl For the pufPOSCS ofthb aubscctlon, to joinlly 
nw'kct means any ldveniKment, mar1<ednJ elf on or bill ina In which the klcc:ornmunlcatloru 
IICIVicea purch&Kd ftom &IISouth for putpOSCJ of raaJc 10 c:vatomtra and lnkrLA T A aervlccs 
ofTm:d by TRJCOMM an: pecll:qcd. tlcd. bundled, discounted Of offered IOJdher in ""Y way 10 
llhc end ""'· Such erroru Inc luck, but an: not limited 10, u1ct referrals. resale III'&IIJCIII<nta, u1ct 
&Jencic:l « billinJ•J=111Cftll. This subsection shall be void al1d of no cffcc 1 for a particular aQlc 
eovtred under lhla AJrccmcnt u of february S. 1999 or on lllc date BciiSouth i• aulhorl%cd 10 
o ffer intuLA TA acrvlca In !hal slate, whichever b earlier. 

3. Uotel and Hosphal PBX wvlc:e arc !he only telecommunlc:atiocu scrviea available for resale: 10 

Uotei/Moccl and Hospi~al end usetl, rapcc:tlvcly. Similarly. Acecs• Line Servke for Cuato<Mr 
Provided Coin Tc.lc:phona is lhe only local acrvlce available for rca.tlc 10 INkpondcnt Payphonc 
Provider (IPP) c:vsiOmcB. Shared Tenant Service cuJtorncn can only be sold lhoK 
lelec;ommunkatlons Ktvlc:cs available in cbe C«npany'a All Shared Tenant Service Tariff. 

4. TRJCOMM Ia prohibited from fumilhina both O&t al1d measured tste ICtYicc on lhc ume buaincu 
prcmbcs 10 lhe aame subKribets (end uac111) u alAted In A2 of lllo Company"• Tariff ucq>t for 
beclo.lp ~CNlc:e u Indicated in lhe applicable allte wilT SectionAl. 

S. If telephone fC!V~ is qtabl~ and It~ ~lly ~~~IN!~ c;laM of ~rvoc~ 
restriction hu been violated, TRJCOMM will be noli lied al1d blllina for mat lla'Viec will be 
lmmedialcly cbanJC(I to !he appropriate clw of service. Service chataa for c:h&nJcs bciw~n 
clus of tefViee, bllc:ll billioJ.Illd inletftt u described In thla aubsection shall apply t1 !he 
Compuiaaolc ~ le-t at a 1111e u set fonh In Section A2 of lhe Ocneral Subscriber 
Service TartfTIJid Scelion 82 oflhe Private UM Scrvic:c Tariff for !he applk:ablc IIIIC, 
compounded dally for !he num.bet of days c.- !he back b!llinJ date 10 and i.ncludlna !he date mat 
TRJCOMM ecNally maJcca !he paymcntiO the Company may be UJCSKd. 

6. il1lc Company rctctVC~ !he r\fhtiO periodically auditiCfViecs purch&Kd by llUCOM.m to 
cstablbh aulhcntlcily of-. Suc:b lllldlrllWI noc occur more tN.n OIICC' In a calendar )'Cit. 
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TRJCOMM lhall make any and all rtt<Kdi and data IVIJbble 10 che Company ot che Company'• 
IIUdilon on a ruaonable basis. The Company aha! I bear che cott of 11Jd audlL 

B. Resold aervlen tan only be IIICd In che aame mannet u apcci(Jed in che Company'• Tanff. Resold 
saW:a ate aubjcc110 111c I&IIIC rmna and conditlona as ate lj)CCJfied fot tuch acrvlca "'hen r.tml.t~eod 10 
an individual end ~~~eroflbt Cl)Cftpa.ny ln lbc approprialc l«<lon of che Company'• Tanfl'J. Speci(JC 
wilf ftaNta, e.a. •IIS&JC allowlncc pet mondl, 61\all noc be aunp~ ecrou mult•plc resold &cNJCn. 
Resold lla'lliet'l QMOC be liNd 10 llll'fplt tnffic from mote 111111 OM fftd Wtt M~ tleepl U 
apcci(JCd 1ft Section All. oflhe Company'• Tanfl' refmina 10 Shared Tenant Snvlcc. 

C. TRJCOMM may retell W'licn only wldlin che apeei(JC resale SC1W:e asu u defined In ita cmi(JCa~C. 

D. Telephono 1111mbcn uaswnlned via any reaold actvke feai\Jrc arc Intended aolely for lhe uu of the end 
uacr of 1he feai\Jre. Rnale of lhia informallon b proh1bi~. 

£. No pa1a11. copyript. ll1ldemastt ot OIMr ~Wy npt b licmJCod. Jran~ 0< olhctwJK tnnsfarcd by 
dliJ AJJ MIMI\ I. TRJCOMM b alril:lly prolubued from any lite, Jll(lud•nJ but noc l•m•~ 10 11lea. 
nwtcdna or ad•'UiiJina. of any BciiSoudl name or lt1ldmwt. 

V. 1\blnltauct of Stl'Ylen 

A. TRJCOMM will adopt and adhere 10 lhe aW\dardJ contalrJCd In lhe applicable BeiiSouth Woric Center 
lnterf- Aaoecmmt reaanlinJ maonttnall(e and fmtallation of ICfVICc. 

B. Snviea raold 111\dcr lhe Company' a Tanfl'a and f..:olottn and equipm<nt pro•ld<d by the Com~ny ahall 
be malnalncd by lhe Company. 

C. TRICOMM or lu mel ~~~Crt may noc reatn~~Jt. mow. dlJconn«t. remove: 0< attempt to r<p&Jt any 
facilillcs owned by lbe Company. OIMr than by cOM«UUn or duconnccuon 10 any ont<rf..:c mcam uacod. 
ca«pe widl lhe wrincn CONcnt of lhe Company. 

D. TRJCOMM a«epu raponaibility 10 notll'y the Company of aituationa IIIII L"1K that may muh In a 
SC1W:e problem. 

£. TRJCOMM will be lhe Company'sslnalc point of contxt (O< all~~~ ealb on bchal f ofTRICOMM'• 
end lliCI1 The panla qrec to provide one anocher wodl toll·freo contoct numbcn fc. well pwpooca. 

r. TRJCOMM will contact lhe appropriate~" centcn on acconlanc:c wodl procedurn ntabl01hcd by lhe 
Company. 

C. For all rcpait ~ TRJCOMM ac:cepu rnpOftllbllity for adhennJ 10 che Company' a prncrttnlna 
auldcllnctl prior to rcfmin11be II'OIIble 10 the Company. 

H. The Compeny will bill TRJCOMM for lwldllna troubles lhlt .,., found not 10 be in the Company' a 
netWoric puiiUIIItiO Its atandard time and matt:rial ctwacs. The ttandard time ond mawrial dwsn w11f 
be no more "- what & I!Soulh , ....... to 111 retail C\lllomctt for che aamc ~Ctvic:cs. 

I. The Company reactvn lhc n&Ju 10 contac1 TRJCOMM's cus&Omen. of dccmcd """'"'Y· for mau.cc-c purpoMt. 
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A. A 1\cr Rttivina cmlration u a local c.\chanae company from die~ <cJUIIIOfY ·•~· 
TRJCOMM will provide die lppn>priaJc Comp&ny service ccrucr die ncccswy cloc•'lllenWion 10 c.nable 
!be Company 10 allblish a mu1cr IICCOUnt for TRJCOMM. Such documcn11tion shall include the 
Appllatlon for Maalcr ACCOUIII. proof of 111thoriry 10 provide ttlccommunlcations Krvicn. 1111 Opcratlna 
Company N..,.._ ("OC'N") aulpod by the N.tional EA<IIAI'Ip Carrlcn AU«"Iat .... (•lo/EC A") and o &a.. 

exemption ccttirase.lfappliable. What ncca.wy ckpotit ~ir..mentaarc mtt. ~Company will 
bealn Ilk ina onlen for die R'llle of wvice. 

B. Scrvieeonlerl will be In a sllnC!an:l format dcsipled by !be Comp&ny. 

C. When notifoeatlon 1$ receiwd from TRJCOMM thai a cumnt CUliOmcf of the Company wlll111bKnbe to 
TRICOMM'a wvice,llllndard ICtVi<:c ~ inwvab for the lppfOpriatc clus or ~rvoee will apply. 

D. The Comp~~~y will not rcq• •r.. end .acr COflfirmatlon prior 10 esllblishlnaactVicc r01 TRJCOMM's end 
us.:r CU!IOmcr. TRJCOMM mu.t. however, be able 10 ckmonsU.IC end uur authorlutlon upon rcquCJL 

E. TRICOMM will be die alnale point of conu.:c with !be Comp&ny for 111 aubuquent ordcfina activity 
rc1uhina In additions or chlnaa to resold services cll«pl lhatthc Comp~~~y willaccopt a requat dlr..ctly 
from the end uaer for convm ion of !be end user's wvice from TRJCOMM 10 the Compsny or will 
accept 1 requar from another ALEC for convenion or tl.e end uur'a urvice from TRICOMM to the 
other LEC. The C~p1111y will notify TRJCOMM that auch a tcquCII hu been procnJ<d. 

F. If the Company determines that an unauthorized chana• in loealurvlcc 10 TRJCOMM hu occurnd,the 
Comp1111y will ret~lablish wvicc with !be lppl'Opria1e Jocalservlee pnovlder and will US<:II TRJCI"'MM 
u the ALEC lnllialina the unauthoriu:d cllanae,lhe unauthorized cllanae charac dacnbed in F.C.C. 
Tariff No. I, Scetlon 13. Appropriate nonruurrina chlracs. as ICI forth in Section A4. or !be Ocntrtl 
SubS<:ribcr Service Tariff. will alao be auaaed 10 TRJCOMM. These chlra« can be adJualed if 
TRICOMM providca aaWfaciO<)' pnoof of authorization. 

C. In orckr 10 aafeJU&fd ita iniCR'II. the Comp~~~y rna-.u !be rial\110 ueure !be account with a oultable 
form of ~CCUrity ckpotil. unless w l$facl0ry cr..dil has already been ctcablished. 

I. Such ueurity dcpolil tball take !be fomn of an lm•ocablc leller of CR'dll or olher fomno or 
ICCUritytcecpl&ble 10 the Compsny. Any auch oceunry depoail trll)l be held dunna the 
Cllftlil~U~f'~Ce of the urvice u ueuriry for the paymen1 of any and all .,.,.,nil aceruln1 (or the 
servic:c. 

2. If I ueuriry ckpoo.il Is ""lUift!d. such .....,nry depoait •hall be mack p<io< 10 IN iiWJ. UI'OI>On or 
KMcc. 

l . Such MQiftly dcpotll may noc e1eccd rwo months' estimated blllina. 

• · The face dlllaiiCCUrity ckpoo.l1 hu been mack in no way rchcws TRJCOMM from compoy!na 
with the Cocnpany'a r<JIIIarions aa iO advaftCe peymcnta and the pnompc payment ofbillt on 
prc:scntadon nordoa il c:onsti1UIC a walvct or modirocadon of die R'JUiat pnoc~ieu of !be 
Company provldina for die diJcontinuanc,e or service for non-peymcn1 or any sum. due !be 
Cornp~~~y. 
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S. The Company I'CSC1\'C$ lhc riahtto inc~ue the ~«uri I)' dqlosol rrquin:mcn!ll when, In Its sole 
.!iudammt. ~ircumsWl«< JO warnnrandlor arou monthly bllllna hu increased ~ond lhc lcv<l 
onltiafly UJcd 10 6ctctmlnc lhc S«Uril)' dqK~SiL 

6. Jn lhc c~nllluol TRICOMM defaults on ito •~ounl, sevice 10 TRICOMP-f will be ltrmil\lkd and 
any security dqlosits held will be applied to ito ..:counL 

7. In tbc case of a cash deposit. ln~1 at a rate as set fotth in lhc appropriate ~i~.:lb wirr shall 
be paid 10 TRJCOMM durina the continuance or lhc security dcposiL Interest on a aecurlty 
clcposirahaiiiiCa'IIC annually and, if rrqucsled. ahall be annually cn:dhcd 10 TRICOMM by lhc 
8CCnWdm. 

VII. Paym~nl Alnd BUIIna Anua~mrnu 

A. When the initial service is ordc~ by TRJCOt.U.f. the Company wolf establish an IIXOUnlS r~d•abl< 
muter -•• (or TRJCOMM. 

B. The Company shall bill TRJCOMM on a ~rrcnt basis all applicable charan and crt>dilS. 

C. Paymcnl of all dwaes will be lhc rcsponsobllity of TRJCOMM. TRICOMM 1hall make paymcn110 !be 
Compu~y for all JCrViccs billed. The Company IJ not n:opocuible f<>< payments not =•i~ by 
TRJCOMM fi'ocn TRJCOMM'a CliJtOrnft. The Company will not bccomtin-ol~ in billina~ disputes 
lluol may arise between TRJCOMM and Its cusCO<n<r. Payments omde to the Company as paym<nl on 
a~ount· will be crt>dJitd 10 an IIIXOUnlS =ci•able muter account and not to an tnd OJK(I ooccoonL 

D. The Company will render b!llseacb month on cslablilbcd bill days fO< cooch ofTRICOMM'• OlCCOIInts. 

E. The Company will bill TRICOMM. In ad•&DC·c, characs for all ocrviccs to be provided d~trina the cn1uing 
billona ptrlcd cAccpt charae~ UJOCialtd with ~ervice uuac. which eharaes will be billed in anun. 
Charaes will be cakula.tcd on an lndJvidual end user account lc~l. !ncludinJ. if appl icablc. any eharacs 
(or uucc or uuac allowances. BcllSou!b will alto bill all char&cs. !ncludlna buiiiOI limited to 911 and 
E911 cbaran. telecommunkatloou ~lay chatJcs. and franchise r~. 10 TRJCOMM. 

F. The payment will be due by !be nut bill date (i.e .• llmc d.au: In !be followina month u lhc bill date) and 
Is payable in immediately available fundJ. Payment Is coouidc~ 10 ha•c been omde when rc:cd'"cd by 
!be Qlmpany. 

I. If !be payment due date fall• on a Sunday or on a lloliday which iJ oblervcd on a Monday. lhc 
JNymcnl due dale shall be the lint non-Holiday day followina 1uch Sunday or Holiday. If !be 
JNymcnt due dare falls on a Saturday or on a Holiday which IJ observed on Tuesday, Wednesday. 
Thuraday. or Friday, lhc payment due date shall be lhe lout non-Holiday day p=cdinr such 
Saturday or Holiday. If paymcntiJ not =ci~ by the payment due date. a late payment penalty. 
u set fotth In 1. followina. &hall apply. 

G. Upon pr110r or WI Utmpl etnilleilioll from TRJCOMM, the 16111 iiiiOUnt billed to TRlCOMM will illll 
include any taACI due from lhc end user. TRJCOMM will be solely responsible for the computation. 
track ina,. rcponlna and payment of all federal. Jlale &ndlor lecl.l jurisdiction woes wocialtd with the 
••rvlccs resold 10 !be end user. 
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II. As the cwcomcr ofRCOI"d, TRJCOMM will be responaible for. and remit to the Company. all chUJcs 
applicable co its resold wvica for cmaJCIICY services (E911 and 911) and Telorommunicaclons Relay 
Sctvi<:e (TRS) u wdl u any other cbataes or.a similar nature. 

l I( any portion or the ~ymcnt is received by cbc Company antr the ~ymenc due date u ~~ forth 
prcccdina. or If any portion of the peymcnt b received by the Company in ti.nda that arc notlmmcdoacely 
available to the Company,lhcn a latc peymcnt. penalty &ball be due to the Company. The lue payment 
ptnilty il\ill be the po;tlon oftbc paymcnl not rcccived by thc paymeni due daic ilmcs alate raccor. The 
lace factor shall be u set forth In Seclion A2 of the General Subscriber Sctvicc Tariff and Section 82 of 
the Private Line Sctvicc Tariff. 

J. Any switched access cbafaes ..-iated with i:ntcrcAchanac c:anier aa.-cssto the resold local u chanac 
lines will be billed by. and due to. the Company. No addit~l cbatacs are to be u~d 10 TRJCOMM. 

K. The Company will noc pctform billlna and coll«tion services for TRJCOMM u • result or the uccucion 
of this Aarecmc:nL All requcsta for billlna KrVius should be referred 10 the appropriate entity or 
operational group within the Company. 

L. Pursuant to 47 CFR Section 51.617. the Company will bill TRJCOMM end user common line c.batJa 
idcntkalto the end IISCf common line cbataes !the Company bills ils end USCB. 

M. In aencral. the Compeny will noc become lnvo'lved in disputes bclwccn TRJCOMM a:nd TRJCOMM'a 
end user cwtomcra over resold services. I( a duputc docs arise thJlt CIMOt be settled without the 
Involvement of the Company. TRJCOMM a hall concxt the dalanated Scrvi<:c Center fO< resolution. 
The Company will m.kc every crron to aasiac in the resolution of the dbpucc and will work with 
TRJCOMM 10 resolve the matter In u timely a manner u posalble. TRICOMM may be mjuired 10 

wbmlt documenwlon 10 subswular.c the claim. 

VIJ I. Dlscontlauaa«of~ 

A. The procedures for discontinuina service 10 an end u~r arc u follow a: 

I. Wh= possible. the Company will deny service 10 TRJCOMM"a end u~r on behalf or. and acchc 
request of. TRJCOMM. Upon restoration of the end usc(a service. rcstoral characs woll apply and 
will be the responsibility or TRJCOMM. 

2. At the request ofTRJCOMM. the Company will diJconncc1 a TRICOMM end user cu.cO<ncr. 

J. All requcsll by TRICOMM for lknial or diKonncction of an end user for non~ymtnt muJt be In 
wririn1o 

4. TRJCOMM will be m.adc solely rnpoRSible for notifyina the end user of the proposed 
disconnection or the service. 

5. The Corn~y will continue 10 proccu ,calla made 10 the Annoyance Call Center and will advise 
TRJCOMM when li la dctMnined that annoyance calla arc oriainaced from one of their end usc(a 
locations. The Compeny a hall be lndcmnllled. defended a:nd held harm leu by TRJCOMM and/or 
the end IISCf aplnat any claim. lou or clamaa• arislna from provldlna thi• lnfonnatlon co 
TRJCOMM. It b the rcsponJibllity ofTRJCOMM co take the comctive action nca:swy "'ith Ita 
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cus!Omen who rn&U annoyonac:alls. faolure 106o so wollrault on 1M Company' a doaconn«una 
the mel llscr'a Krvice. 

B. The proceduta for cldcontiDuilla tcMec 10 TlUCOMM are u (ollows: 

I. The Compa~~y IUCfWithe riahtiO 1111pnld or tamirwc aervicc (Ot nonpayment or in ~'lc event 
of prohibited. unlawfUl or improper uae of 1M facilitiet or ktVlcc, abuse of t:hc facillucs. or any 
other violatlon or noncompliance by TIUCOMM o(tioc Nics and tcl"l•tiona. of the Company'a 
Tariffs. 

2. If payment of account b 1101 received by 1M bill .ay in 1M month after the t>nliDII bltl.ay. 
BciiSouth may provide wrincn notkc 10 TlUCOMM. that additional apphc:atiOIU for acrvic:e woll 
be refioscd and that any pnldina onlcn for tcMec wi111101 be corDpldcd or payment " 1101 
received by the fifteenth day follow Ina 1M date oftioc notkc. In addotlon Bc11South may, at the 
~time, Jive thiny .aya nockc 10 the penon doian&tcd by TlUCOMM to re<c1\'C notoca of 
noncomplian«. dbconunuc the provision or u btifta ac:rvica 10 TlUCOMM IJ any 111M 
lhencatlcr. 

3. In the euc or wch dileOfttlnuancc, all billed cJwaa, u well u applicable lmTioDIUM cJwaa. 
!UWI bccomc due. 

•• mr BcllSouth doca not diaeontinue the provision o( the aervicca involved 'On the date ljiCCirtcd in 
abe thiny .aya 1101lce and TlUCOMM'a noncompliance contlnuca, nothlna contained herein ahall 
preclude BcllSouth'a riahtiO dite0<1tilluc the proviaion of the acrvicca to TlUCOMM without 
further ooclce. 

5. I( payment b 1101 rccci¥Cd or anana(!Mftts made (or payment by the .ate JIVCn in the wntten 
notificalloc1. TRICOMM'aacrvlca will be dixontinucd. Upon dbcontonuancc of acrvocc on a 
11UCOMM'a -.u. acrvlec 10 TlUCOMM'a end ....., will be dcnocd. The Company wotlalso 
rccatabliah service IJ the rcqua& of the end ....,. or TRICOMM upon payment or the appropnate 
connection fcc and aubjcctiO the Company'a normal applicatioro proctdura. TRICOMM " aolcly 
rapoNiblc for nocl(yina the end ....,. of the J)rOPCI'Cd disconnecuoro or the IC'1Vocc. 

6. I( within fift«n .a)'J after"" mel llscr'a acrvic:c hal been denied no CODtacl h.oa been made on 
.. rC1'CIICC 10 ratorina Ktv...,, the end llscr'a acrvkc will be diiCOMCCtcd. 
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The u:lec:ommunlcations seMca available for putdwc by TRJCOM.M for lhe purposes or male to 
TRJCOM.M t1ld uxn •hall be available atlhe follow ina diJCOUnt ofT of lhe ~il nu:. 

DISCOUNT• 

STATE RESIDENCE BUSINESS 
ALABAMA 16.3'!i 16.)'!i 
FLORJDA 21 .83'!i 16.81% 
GEORGIA 20.3'!i 17.)'!i 

KENTUCKY 16.79% 15.5<1% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI IS.7S'!i 15.7S% 

NORm CAROUNA 21.S% 17.6'!i 
SOUTll CAROUNA 14.8'!i 14.8% 

TENNESSEE•• 16'!i 16'!i 

• In the cue oh c:rou boundary siNation.the discount which appliet is thc discount appllcabl" to the location of 
the end UlCr's central ofrtee. 

• • In Tcnneucc. if ALEC provides iu own open•~r SC1Vlces and dir«tol)l .. rvlees, thc discount shall be 21 .S6%. 
ALEC mull provide written nollneation to BciiSouth within lC days prior to providins Its own opentnr lCrvicea 
and dlr«toryservicet to qualify for the hiaher discount rate or 21.S6%. 

OPERATIONAL SUPPORT SYSTEMS !OSS! RATES 

lnu:nc:dve Orderina and Trouble OSS Otdct Charae 
Maint.eiWK:e Svalem 

Non·Rccurrina Rcc:urrina Charac. Char&• per order Surcharae for 
E11ablishment P"f month (unlimited end uur manually placed 

Chltse accounts) ordcl'l, 

ocr end uur occounl 
ALABAMA S100.00 sso.oo $10.80 S22.00 
FLORJDA S100.00 S.SO.OO SIO.&O S22.00 
OEOROIA $100.00 sso.oo SI0.80 $22.00 

KENTUCKY $100.00 $50.00 $1 0.80 su.oo 
LOUISIANA SIOO.OO sso.oo $9.16 $11.14 
MJSSISSIPPI SIOO.OO SSO.OO SIO.JO m .oo 

NORTli CAROLINA $100.00 S$0.00 $10.80 $22.00 
SOUTli CAROLINA $100.00 S$0.00 $10.80 $22.00 

TENNESSEE $100.00 sso.oo $10.80 $22.00 
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TypooJ AL FL GA 
knlu R ... le7 Dilcou~ RHO!•' 01...,..,.1" R...tr' 011C0Unl'? 

I Ol'llldfahmd S<rvlcu v .. v .. Yn v .. Yn v .. 
2 c.,.,..., S«tvloc Amn- Nolo9 Noce9 Yes Yn v .. No 
J Promotions • > 90 Otya Va Yn Yn Yn Vn v .. 
• Promotion> • < '90 OM Vn No Yn No Vn No 
s LlftlincJI.Inlt UaSavlcn Vn Yn Yn v .. Yn Yn 
6 911IE911 x...lc:es (~ N<llciO) Yn Yn Yn Yn Yn v .. 
7 Nil S«tvicn Ike N4lc 101 Yn Yn Yn Yn Yn Yn 
I AdWmSM S>IC (Set Nocc II Yn No YH No Yn No 
9 Mtrnor;C all'll S<rv1oc Yn No Yn No Yet No 
10 Mobile S«tvlcn Yn No Yn No Y .. No 
II Fedcrol s..btcribcr Unt Chona Vn No Yn No Yn No 
12 Non-Rocumnr Chorrn Yn Yn Vn Yn Vn Yn 

Trpoot MS NC sc 
knlce !I nolo'! Dii<OUfll'l RHAI«' l)loc;,.,..(! lt ... , 0.~ 

I Gnndf""'-d Scrvicn Yn Yn Yn Yn Vn Yn 
2 Connct S«tvloc A,...-. NocaS Nocd Nocc 6 Noc.6 Yn No 
J P.-lcw • > 90 Days Yn y., Yn Yn Yn Yes 
4 P.-lont • < 90 Days Yn No ND No Vn No 
$ Ufeiln<JI.Ink UD 5«fvvocc y .. Yn Yn v .. Vn v .. 
6 9111E911 knoicn(S.. NocoiOl v .. Yn Yn Yn Yn Yn 
7 N II S«fvlcn (~ Naoc 10) No No No No Yn Yn 
a AdWIIIdl"' S..: IS.. Noc< I ) Vn No Ya No v .. No 
9 Mm~CirYCall'll 5<M<o v .. No Yn No Ya No 
10 Mobil« S«tvloct v .. No Yes No Yu No 
II Fedcnl S..t><cnbc< UIIC Clanin Vn No Yn No Yn No 
12 Non-RocuniJur 0....... Yn Ya Y<l Yn Yn Yet 

Appllublt Not•: 

Crandfatb.,.<d NM'k n ..., be mold only to u lstina•wb<cnbtn of tho arandfathorod ...-vlco. 

Rrul•' 
Yn 
Yn 
Yn 

No 
No 
Yu 
No 
Yn 
Yn 
Yn 
Yn 
Yo 

R...t.7 
Yn 
Yn 
Yet 
No 

Yn 
Yot 
Yn 
Yn 
Ya 
Ya 
Ytt 
Yn 
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KV 
Oitcount1 RHO!<~ 
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diocownL TRICOMM mua 1\.rtbar dl_,r the wholcaJ. M....,. Rae S«tvl« 10 Ufcllnc Cllllomc:n ,..;rJt 1 dltcwnt whiclt Is no lm 
than tho mlnlmucm di_,l that BcliSowrh now provld<s. TRICOMM Ia mponslblc for rc<oYcrina the Swblcnbcr Unc ~ from the 
Notional E.cdlanp Carricn Au«IMion lntllnlotc toll l<tticmcnr pool jwst u llcliSowr!t don today. Tho mu lmwm roltlhol 

TRIC:OMM may~ for Ufcll111 Scrvb !IIIli be Clppod 11 llw 1111 ttUII rllt o/Tmd by 8tl1Sow11\. 
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pbcc u ofthe cffeaiwclaleofthe Commlulon O<dcf(lll-.,7 (or LA Olld J/10197 for MSJ wtll- be r hl'bto for r<1a1o. 
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IBeiiSouth shall, upon request of TRICOMM. and to the extent technically 
feasible, provide to TRICOMM access to Its unbundled network elements 
for the provision of TRICOMM's telecommunications service. 

Access to unbundled Network Elements provided pursuant to this 
Agreement may be connected to other Services and Elements provided 
by BeiiSouth or to any Services and Elements provided by CLEC itself or 
by any other vendor. 

TRICOMM may purchase unbundled Network Elements for the purpose of 
combining such Network Elements by TRICOMM In any manner that Is 
t echnically feasible. 

Be!ISouth shall comply with the requirements as set forth In the technical 
references within Attachment 2 to the extent that they are consistent with 
the greater of Be!ISouth's actual perfor:nance or applicable Industry 
standards. 

Bell~curh C rder f".t :>!d1natlon referenced In Attact mart 2 lncl~l,'jAs 1\10 
types: "O:t~Pr (;oor(.'•ldtlon' a,,d "Order CoJrdinatloot · Tlm<3 S~ilc: 

· Order Croroil'\3' ::.~,· refer:s 10 standard Ballf.ou:n service order 
coordln:~tlon. orr; o;r coorctlnotlon for r.hystcal conversions wtll be 
schedul&d a~ Bc •. .:.Juth't discretion during normal working ,hours on the 
committed Jut! 1Jte end ffi.ICOMM advised. Order coordination for new 
service or non-ph) Jical conversions will be performed by BeiiSouth at 
non-scheduled Intervals on the committed due date and TRICOMM 
advised. 

"Order Coordination • Time Specific" refers to service order coordlnatlon In 
which TRJCOMM requests a specific time for a service order conversion to 
take place. This is a chargeable option for any coordinated order. 

Unbundled loo!!! 

BeiiSouth agrees to offer access to unbundled loops pursuant to the 
following terms and conditions and at the rates set forth In Attachment 11 . 

Definition 

The loop Is the physical medium or functional path on which a 
subscriber's traffic Is carried from the MDF or similar terminating device In 
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a central office or similar environment up to the termination at the NIO at 
the customer's premise. Each unbundled loop will be provisioned with a 
NIO. 

2.2.2 The provisioning of setvlce to a customer will require cross-office cabling 
and cross-connectlons within the central office to connect the lo':.'!l to a 
local switch or to other transmission equipment In co-located space. 

2.2.3 BST will offer voice loops in two different service levels- Service Level 
One (SL 1) and Service Level Two (SL2). SL 1 loops will be non-designed. 
will not have test points. and will not come with eny Order Coordination 
(OC) or engineering Information/circuli make-up data. Since SL 1 loops do 
not come standard with OC. these loops will be activated on the due date 
In the same manner and time frames that BST normally activates POTs­
type loops for Its customers. 

2.2.4 The OC feature will be provided as a chargeable option on SL 1 loops. 
The OC feature will allow TRlCOMM to coordinate tha Installation of the 
J:oop with the disconnect of an existing customers service and/or number 
portability service, whereby, the end-user would normally be out or service 
for an average of less than 15 minutes. In these cases. BeiiSouth will 
perform the order conversion with standard order coordination at its 
discretion during normal work hours. 

2.2.5 SL2 loops will be designed, wtll be provisioned wtth test points (where 
appropriate), and will come with standard Order Coordination and a 
designed layout record (OLR). 

2.2.6 SST will offer digital loops as Service Level One elements. They will be 
designed. will be provisioned with test points (where appropriate), and will 
come standard with Order Coordination and a DLR. 

2.2.7 As a chargeable option on all unbundled loops, BST will offer Order 
Coordination- Time Specific (OC-TS). This will allow TRICOMM the 
ability to specify the time that the coordinated conversion takes place. 

2.2.8 TRICOMM will be responsible for testing and Isolating troubles on the 
unbundled loops. Once TRICOMM has Isolated a trouble to the BST 
provided loop, TRICOMM will Issue a trouble to BST on the loop. BST will 
take the actions necesaary to repair the loop If a trouble actually exists. 
BST will repair these loops In the same time-frames that BST repairs 
loops to Ita customers. 

2.2 .9 If TRICOMM reports a trouble on SL 1 loops and no trouble actually exists. 
BST will charge TRICOMM for any dispatching and testlng (both Inside 
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and outside the CO) required by SST in order t.o confirm the loop's 
worldng status. 

If TRICOMM reports a trouble on SL2 loops and no trouble actually exists. 
SST will charge TRICOMM for any dispatching and testing. (outside the 
CO) required by SST in order to confirm tre loop's working statu~;. 

T echnlcal Requirements 

SST will offer loops capable of supporting telecommunications services 
such as: POTS, Centrex, basic rate ISDN. analog PBX. voice grade 
private line, and digital data (up to 64 kb/s). Additional services may 
include digital PBXs, primary rate ISDN, Nx 64 kbls. and DS1/DS3 and 
SONET privat.e lines. 

The loop will support the transmission, signaling, performance and 
lnt.erface requirements of the services described in 2.3.1 above. It Is 
recognized that the requirements of different services are different. and 
that a number of types or grades of loops are required to support these 
services. Services provided over the loop by TRICOMM will be consistent 
with Industry standards. 

In some Instances. TRICOMM will require access to copper twisted pair 
loop combination unfettered by any l'ltervening equipment (e.g .. filters. 
load coils, range extenders, etc.). so that TRICOMM can use the loop for 
a variety of services by attaching appropriate terminal equipment at the 
ends. TRICOMM will determine the type of service that will be provided 
over the loop. In some cases, TRICOMM may be required to pay 
additional charges for the removal of certain types of equipment. 

The loop shall be provided to TRICOMM in accordance with the following 
Technical References: 

Belicore TR-NWT ..()()()()57, Functional Criteria for Digital Loop Carrier 
Systems, Issue 2, January 1993. 

Bellcore TR-NWT -000393, Generic Requirements for ISDN Basic Access 
Digital Subscriber Unes. 

ANSI T1.106- 1988, American National Standard for Telecommunications 
·Digital Hierarchy- Optical Interface SpeclfiC8tions (Single Mode). 

ANSI T1 .1 02 - 1993, American National Standard for Telecommunications 
• Digital Hierardly - Electrical Interfaces. 
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ANSI T1 .403- 1989, American National Standard for Telecommunlcatlons 
- Carrier to Customer lnstallatlon. OS 1 Metallic Interface Speclflcatlon. 

Bellcore TR-TSY-000008, Digital Interface Between the SLC 96 Digital 
Loop Carrier System and a Local Digital Switch. Issue 2. August 1987. 

Bellcore TR-NWT -000303. Integrated Digital L.oop Carrier System Generic 
Requirements, Objectlves and Interface, lssu3 2. December 1992; Rev.1, 
December 1993; Supplement 1. December 1993. 

Bellcore TR-TSY-000673. Operations Systems Interface for an IOLC 
System, (LSSGR) FSO 20-Q2-2100, Issue 1, September 1989. 

Integrated Dlglt.l Loop C•nf•ra 

Where BeiiSouth uses Integrated Digital Loop Carrier (IOLCs) systems to 
provide the local loop and BeiiSouth has an altemat.e facility available. 
BellSouth will make alternative arrangements to permit TRICOMM to 
order a contiguous unbundled local loop. To the extent It Is t.echnlcally 
feasible, tr.ese arrangements will provide TRICOMM with the capability to 
serve end users at the same level BeliSouth provides Its customers. If no 
alternate facility Is available, BST will utilize its Special Construction (SC) 
process to determine the additional costs required to provision the loop 
facilities. TRICOMM will then have the option of paying the one-time SC 
rates to place the loop facilities or TRICOMM may chose some other 
method of providing service to the end-user (e.g., Resale, private facilities. 
etc.) 

Netwonc lnt.rhlce Device 

Definition 

The Network Interface Device (NIO) Is a single-line termination device or 
that portion of a multiple-Una termination device required to terminate a 
single line or circuit. The fundamental functlon of the NIO Is to establish 
the official network tlema.rcatlon point between a carrier and its end-user 
customer. The NIO features two Independent chambers or dMsions 
which separate the service provider's network from the customer's Inside 
wlrfng. Each chamber or division contains the appropriate connectlon 
points or posts to which the service provider. and the end-user customer 
each make their connections. The NIO provides a protectlve ground 
connection, and Is capable of terminating cables such as twisted pair 
cable. 
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Technical Requirements 

The! Network Interface Device shall provide a clean, accessible point of 
connection for the inside wiring and for the Distribution Media and shall 
maintain a connection to ground that meets the requirements set forth 
below. 

The NID shall be capable of transferring electrical ana•og or digital signals 
between the customer's InsidE! wiring and the Distribution Media. 

All NID posts or connectlng points shall be In place, secure. usable and 
free of any rust or corrosion. The protective ground connection shall exist 
and be property Installed. The ground wire will also be free of rust or 
corrosion and have continuity relative to ground. 

The NID shall be capable of withstanding all normal local environmental 
variations. 

Where feasible, the NID shall be physically ac.cesslble to TRICOMM 
designated personnel. In cases where entrance to the customer premises 
Is required to give access to the NID, TRICOMM shall obtain entrance 
permission directly from the customer. 

BeiiSouth shall offer the NID as a stand-alone component. Additionally. 
TRICOMM may connect Its loop to any spare capacity on lhe BST NID. 
Where necessary to comply with an effectlve Commission order, BST will 
allow TRICOMM to disconnect the BST loop from the BST NID In order to 
connect TRICOMM's loop to the BST NID. In these cases, TRICOMM 
accepts all liability associated with this process and It Is TRICOMM's 
responsibility to make sure the disconnected BST loop Is properly 
'grounded. 

Interface Requirements 

The NID shall be the Interface to customers· premises wiring for 
alternative loop technologies. 

The NID tha!l be equal to or better than all of the requirements for NIOs 
set forth In the following technical references: 

Bellcore Technical Advisory TA-TSY-()()()120 ·customer Premises or 
Network Ground Wire"; 

Bellcore Generic Requirement GR-49-CORE "Generic Requirements for 
Outdoor Telephone Network Interface Devices"; 
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Bellcore Technical Requirement TR-NWT ..()()239 "Indoor Telephone 
Network Interfaces·: 

Bellcore Technical Requirement TR-NWT .()()()937 "Generic Requirements 
for Outdoor and Indoor Building Entrance· 

Unbundled Loop Concentration (ULC) System 

BeiiSouth will provide to TRICOMM unbundled loop concentration (ULC). 
Loop concentration systems In the central office concentrate the signals 
transmitted over local loops onto a digital loop carrier system. The 
concentration device Is placed Inside a BeiiSouth central o·fflce. At this 
illme only the TR008 standard is available: ULC using the TR303 standard 
iis being developed and Its description will be different than the TR008 
service. 

for TR008 service BeiiSouth will use Lucent SLC Series 5 equipment with 
enhanced feature package B. TR008 ULC will allow up to 96 BeiiSouth 
loops to be concentrated onto multiple DS1s. The high speed connection 
from the concentrator will be at the electrical DS1 lev31 and may connect 
to TRICOMM at TRICOMM's collocation site. ULC service Is offered with 
or without concentration and with or without protection. The ULC syotem 
Is a 96-ehannel system but due to equipment constraints must be 
purchased In multiples of two. Rates for ULC are as set forth In 
Attachment 11 . 

TR303 service Is not available at this time. A description and rates will be 
available at a later date. 

Sub~oop Elements 

Where facilities penni! and where necessary to comply with an effective 
Commission order. BeiiSouth shall offer access to Its Unbundled Sub­
Loop (USL), Unbundled Sub-Loop Concentration (USLC) System and 
Unbundled Network Tennlnating Wire (UNTW) elements. 

Unbundled Sub~oop (USL) 

Definit ion 

Unbundled Sub-Loop provides connectlvity between the NID component 
of the unbundled sub-loop and the tennlnal block on the customer-side of 
a Feeder Diatrfbutlon Interface (FDI). This tenninatlon and cross-connect 
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field may be In the form of an outside plant distribution closure. remote 
terminal or fiber node, or an underground vault . Riser Cable that extends 
from BSra point-of-entry Into a building (e.g., equipment closet, terminal 
room, etc.) to the NIO on a partlwlar floor or office space In a multi-tenant 
building is also classified as a USL. Unbundled Sub-Loops will be 
provisioned as 2-wlre or 4·wlre circuits and will Include a N 10. 

The Unbundled Sub-loop may be copper twisted pair, coax cable. or 
single or multi-mode fiber optic cable. A combination that Includes two or 
more of these media Is also possible. If TRICOMM requires a copper 
twisted pair Unbundled Sub-l oop In Instances where the Unbundled Sub· 
loop for eervlces that BeiiSouth offers Is other than a copper facUlty, 
BeiiSouth will provide that media If those facilities exist If there are no 
copper facilities available, BeiiSouth will use its Special Construction 
process to determine If facilities can be provided to TRICOMM. 

Requl,.menta for All Un.bundled Su11.-loop 

Unbundled Sub-Loops shall be cape~ble of carrying all signaling 
messages or tones needed to provide telecommunications services. 

Unbundled Sub-Loop shall support functions associated with provisioning, 
maintenance and testing of the Unbundled Sub-Loop Itself. as well as 
provide necessary access to provisioning, maintenance and testing 
functions for Network Elements to which It is associated. 

Unbundled Sub-Loop shall be equal to or better than all or the applicable 
requirements set forth In the following technical references: 

Bellcore TR·TSY-Q00057, "Functional Criteria for Digital loop Carrier 
Systems"; and 

Bellcore TR·NWT .000393, "Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines.· 

Interface Requirements 

Unbundled Sub-loop shall be equal to or bett.er than each of the 
applicable lnt.erface requirements set forth In the following technical 
references: 

Bellcore TR-NWT ..()()()()49, "Generic Requirements for Outdoor Telephone 
Network Interface Devices," Issued December 1,1994; 
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Bell core TR-NWT -000057. "Functional Criteria for Digital Loop Carrier 
Systems." Issued January 2, 1993: 

Bellcore TR-NWT -000393, "Generic Requirements for ISDN Basic Access 
Digital Subscriber Lines·; 

Bellcore TR-NWT -000253, SONET Transix>rt Systems: Common Criteria 
(A module ofTSGR, FR-NWT -000440), Issue 2. December 1991) 

Unbundled Sub-loop Concentration System (USLC) 

Where facllitles permit and where necessary to comply with an effective 
Commission order, BeiiSouth will provide to TRICOMM with the ability to 
concentrate Its sub-loops onto multiple DS1a back to the BeiiSouth 
Central Office. The DS1s will then be terminated Into TRICOMM's 
collocation space. At this time only the TR-008 standard using the Lucent 
Serl.es 5 equipment is available. 

USLC, using the Lucent Series 5 equipment. will allow up to 96 of 
TRiCOMM'a sub-loops to be concentrated onto multiple DS1s. USLC 
service Is offered with or without concentration and with or without a 
protection DS1 . The USLC system Is a 98 channel system but due to 
equipment constraints must be purchased In muiUples of two systems. 

~n these scenarios TRICOMM would be required to place a cross-box, 
remote terminal (Rn. or other similar device and deliver a cable to the 
BST remote terminal. This cable would be connected to a aoss-connect 
panel within the BST RT and would allow TRICOMM's sub-loops to then 
be placed on the ULSC and transported to their collocation space at a 
DS11evel. 

Unbundled Networic Tennlnatlng Wire (UNTW) 

BeiiSouth agrees to offer Its Network Terminating Wire to TRICOMM 
pursuant to the following terms and conditions and rates set forth In 
Attachment 11. 

Definiti on 

UNTW Is twlated copper wire that extends from BSrs point-of-entry Into a 
nnulll-tenant building (MTB) or multi-dwelling unit (MDU) to the NID at the 
end-users location. 
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6.6.1 In these scenarios TRICOMM would be required to place a cross-box. 
terminal, or other similar device and deliver a cable to the SST terminal 
foc:ated at the buildings point-of-entry or garden terminal. BST would then 
·connect TRICOMM's cable to a cross·connect panel within the BST 
terminal. 

6.6.2 This arrangement would then provide TRICOMM with connectivity from its 
feeder and/or distribution facilities (terminated In CLEC's terminal) to the 
NTW and the NIO at the end-user premises. 

7. l oc.l Switching 

BeiiSouth agrees to offer access to local switching pursuant to the 
following terms and conditions and at the retes set forth In Attachment 11 . 

7.1 Definiti on 

7.1.1 Local Switching Is the Network Element that provides the functionality 
required to connect the appropriate originating lines or trunks wired to the 
Ma.ln Distributing Frame (MDF) or Digital Cross Connect (DSX) panel to a 
desired terminating line or trunk. Such functionality $hall Include acqt$s !o 
all of the features, functions, and capabilities that the underlying BeiiSouth · 
switch that Is providing such Local Switching function is then capable of 
providing, Including but not limit.ed to: line signaling and signaling 
software, digit reception, dialed number translations, call screening, 
routing, recording, call supervision. dial tone, switching. telephone number 
provisioning, announcements. calling features and capablitties (Including 
call processing), CENTREX. Automatic Cali Distributor (AC;}), Carrier pre­
subscription (e.g. long distance carrier, intraLATA toll), Carrier 
ldenUflcatlon Code (CIC) portability capabilities, testing and other 
operational features Inherent to the switch and switch software. It also 
provides access to transport, signaling (ISDN User Part (ISUP) and 
Transaction Capabilities Application Part (TCAP), and platforms such as 
adjuncts, Public Safety Systems (911 ), operator services, Directory 
Assistance Services and Advanced Intelligent Network (AIN). Remote 
Switching Module functionality Is Included In the Local Switching function. 
The switching capabilities used will be based on the line side fPatures 
they support. Local Switching will also be capable of routing foc:al, 
l.ntraLATA, interlATA. and calls to lntematlonal customer's preferred 
carrier; call features (e.g., call fotwardlng) and CENTREX eapabilllfes. 
Where required to do so In order to comply with an effective Commission 
order, Local Switching, Including the ability to route to TRICOMM's 
transport facilities, dedicated facilities and systems, shall be unbundled 
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from all other unbundled Network Elements, I.e .• Operator Systems. 
Shared Transport, and Dedicated Transport BeiiSouth and TRICOMM 
shall continue to work with the appropriate lndustty groups to develop a 
long-term solution for selective routing. 

A featureless port t. one that has a line port, switching functionality. and 
an Interoffice port. A featured port is a port that includes all features then 
capable or a number of then capable features speci1lcally requested by 
TRICOMM. Any features that are not currently then capable but are 
technically fea$lble through the switch can be requested through the BFR 
process. 

Where required to do so In order to comply with an etfecW8 Commission 
order, BeiiSouth will provide to TRICOMM purchasing unbundled local 
BeiiSouth switching and reselling BeiiSouth local exchange service under 
Attachment 1, selective routing of calls to a requested directory assistance 
services platform or operator services platform. TRICOMM customers 
may use the same dialing arrangements as BeiiSouth customers. but 
obtain an TRICOMM branded service. 

Technical Requlrementa 

The requirements set forth In this Section apply to Local Switching. but not 
to the Data Switching function of Local Switching. 

local Switching shall be equal to or better than the requirements for Local 
Switching set forth In Bellcore's Local Switching Systems General 
Requirements (FR-NWT -000064 ). 

When applicable, BetiSouth shall route calls to the appropriate trunk or 
lines for call origination or termination. 

Subject to sections 10.1. 1 and 10.1 .3. BeiiSouth shall route calls on a per 
nne or per acreenlng class basis to (1) BeiiSouth platforms providing 
Network Elements or addiUonal requirements (2) Operator Services 
platforms, (3) Directory Assistance platforms, and (4) Repair Centers. 
Any other routing requests by TRICOMM will be made pursuant to the 
Sona Fide Request Process of Attachment 9. 

BeiiSouth shall provide unbranded recorded announcements and call 
progress tones to alert callers of call progress and dlaposttion. 

BeiiSouth shall activate aervlce for an TRICOMM customer or network 
Interconnection on any of the Local Switching Interfaces. This Includes 
provisioning changes to change a customer from BeiiSouth's services to 
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TRICOMM's services without loss of switch feature functionality as 
defined In this Agreement. 

7.2.1.6 BeiiSouth shall perform routine testing (e.g., Mechanized Loop Tests 
(MLT) and test calls such as105, 107 and 108 type cans) and fault 
Isolation on a mutually agreed upon schedule. 

7 .2.1. 7 BeliSouth shall repair and restore any equipment or any other 
maintainable component that may adversely Impact Local Switching. 

7.2.1.8 BeiiSouth shall control congestion points such as those caused by radio 
station call-Ins. and networ1< routing abnormalities. All traffic shall be 
restricted In a non discriminatory manner. 

7 .2.1.9 BeiiSouth shall perform manual call trace and permit customer originated 
call trace. 

7.2.1.10 Special Services provided by BeiiSouth will Include the following: 

7.2.1.10.1 Telephone Service Prioritization: 

7.2.1.10.2 Related aarvlces for handicapped; 

7.2.1.10.3 Soft dial tone where required by law; and 

7 .2.1.1 0.4 Any other service required by law. 

7.2.1.11 BeiiSouth shall provide Switching Service Point (SSP) capabilities and 
signaling software to Interconnect the signaling links destined to the 
Signaling Transfer Point Switch (STPS). These capabilities shall adhere 
lo Bellcore spectflcatlons • TCAP (GR-1432-CORE). ISUP(GR-905-
CORE), Call Management (GR-1429-CORE), Switched Fractional DSt 
(GR·1357-CORE), Toll Free Service (GR-1428-CORE), Calling Name 
(GR· 1597.CORE), Line Information Database (GR-954-CORE). and 
Advanced Intelligent Networ1< (GR-2863-CORE). 

7 .2.1. 12 BeiiSouth shall provide Interfaces to adjuncts through Bellcore standard 
interfaces. These adjuncts can Include. but are not limited to, the Service 
Circuit Node and Automatic can Distributors. 

7 .2.1. 13 Bell South :!hall provide performance data regarding a customer line. traffic 
characteristics or other measurable elements to TRICOMM. upon a 
reasonable request from TRICOMM. CLEC will pay BeiiSouth for all costs 
incurred to provide such performance data through the Business 
Opportunity Request procesa. 
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7.2.1.14 BellSouth shall offer Local Switching that provides feature offerings at 
parity to those provided by BeiiSouth to itself or any other party. Such 
feature offerings shall Include but are not limited to: 

7.2.1.14.1 Basic and primary rate ISDN; 

7.2.1 .14.2 tResldenUal features; 

7.2.1.14.3 Customer Local Area Signaling ~rvlces (CLASS/lASS); 

7.2.1.14.4 CENTREX (Including equivalent administrative capabilities. such as 
customer accessible reconfiguraUon and detailed message recording); 
and · 

7.2.1 .14.5 Advancad Intelligent netwot1< triggers supporting TRICOMM and BeiiSouth 
service applications. 

BeliSouth shall offer to TRICOMM all AiN trig9~trs In connection with Its 
SMSISCE offering which are supported by BeiiSouth for ofiferfng A IN­
based services. Triggers that are currently available are: 

7.2.1.14.5.1 Off-Hook Immediate 

7.2.1.14.5.2 Off-Hook Delay 

7.2.1.14.5.3 Termination Attempt 

7.2.1.14.5.4 6/10 Public Office Dialing Plan 

7.2.1.14.5.5 Feature Code Dialing 

7.2.1.14.5.6 Customer Dialing Plan 

7.2.1.14.6 When the following triggers are supported by BeiiSouth, BeiiSouth will 
make these triggers available to TRICOMM: 

7.2.1 .14.6.1 l?rfvateEAMFTrunk 

7.2.1.14.6.2 Shared Interoffice Trunk (EAMF. SS7) 

7.2.1.14.6.3 N11 

7.2.1.14.6.4 Automatic Route Selection 

7.2.1.15 Where capacity exists. BeiiSouth shall assign each TRJCOMM customer 
line the claas of service designated by TRICOMM (e.g., using line class 
codes or other switch specific provisioning methods). and shall route 
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directory assistance calls from TRICOMM customers to TRICOMM 
directory assistance operators at TRICOMM's option. 

7.2.1.16 Where capacity exists, BeiiSouth shall assign each TRICOMM customer 
line the class of services designated by TRJCOMM (e.g., using line class 
codes or other switch specific provisioning methOds) and shall route 
operator calls from TRICOMM customers to TRICOMM operators at 
TRICOMM's option. For example, BeUSouth may translate 0- and 0+ 
intraLATA traffic, and route the call through appropriate trunks to an 
TRICOMM Operator Setvlces Position System (OSPS). Calls from Local 
Switching must pass the ANI·II digits unchanged. 

7 .2. 1. 17 Local Switching shall be offered in accordance with the requirements of 
the following technical references: 

7 .2.1.17.1 Bell Core GR·1298-CORE, AIN Switching System Generic Requirements, 
as implemented in BeliSouth's switching equipment: 

7 .2.1. 17.2 BeiiCore GR·1299-CORE, AIN Switch-Service Control Pol nt 
(SCPYAdjunct Interface Generic Requlrerr.ents; 

7.2.1.17.3 BeiiCore TR·NWT .001284, AIN 0.1 Switching System Generic 
Requirements; 

7.2.1.17.4 BeiiCore SR·NWT-002247, AIN Release 1 Update. 

7.2.2 Interface Requirement. 

7.2.2.1 BeiiSouth shall provide the following Interfaces to loops: 

7 .2.2.2 Standard Tip/Ring Interface Including loop start or grounds~art. on-hook 
signaling (e.g., for calling number. calling name and message waiting 
lamp); 

7.2.2.3 Coin phone signaling; 

7.2.2.4 Basic Rate Interface ISDN adhering t.o appropriate Beilcore Technical 
Requirements; 

7.2.2.5 Two-wire analog interface to PBX; 

7 .2.2.5.1 tFour-wire analog Interface to PBX; 

7.2.2.6 four-wire 051 lnterfaee to PBX or customer provided equl,pment (e.g. 
computers and volce response systems); 
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Primary Rate ISDN to PBX adhering to ANSI standards 0 .931 , 0 .932 and 
appropriate Bellcore Technical Requirements; 

Switched Fractional DS1 with capabilities to conf~gure Nx64 channels 
(Where N = 1 to 24 ); and 

Loops adherir~g to Bellcore TR·NWT-08 and TR·NWT-303 specifications 
to Interconnect Digital Loop Carriers. 

BetiSouth shall provide access to the following but not limited to: 

SS7 Signaling Networ1t or Multi-Frequency trunklng if requested by 
TRICOMM; 

Interface to TRICOMM operator services systems or Operator Services 
through appropriate trunk Interconnections for the system: and 

Interface to TRICOMM directory asslst.nce services through the 
TRICOMM switched networ1t or to Directory Assistance Services through 
the appropriate trunk Interconnections for the system; and 950 access or 
other TRICOMM required access to lnterexc:hange carriers as requested 
through appropfiate trunk Interfaces. 

Tranaport 

BeiiSouth agrees to offer access to unbundled transport Including Shared 
Transport, Dedicated Transport and Tandem Switching pursuant to 
following terms and conditions and at the rates set forth in Attachment 11. 

8.1 Definition of Sharad Transport 

Shared Transport Is an Interoffice transmission path between BeiiSouth 
Networ1t Elements. Where BeiiSouth Networ1t Elements are connected by 
Intra-office wiring, such wiring Is provided as a part of the Networ1t 
Elements and Is not Shared Transport. Shared Transport consists of 
BeiiSouth Inter-office lra(lsport facilities and Is unbundled from local 
switching. 

8.2 Technical Raqul,.m!lnta of Sharad Transport 

8.2.1 Shared TranS!)Ort provided on OS 1 or VT1 .5 circuits, shall, at a minimum, 
meet the performance, availability, fitter, and delay requirements specified 
for Cen~l Office to Central Office ("CO to CO") connections In the 
appropriate Industry standards. 

8.2.2 Shared Transport provided on DS3 circuits. ST5-1 circuits, and higher 
tranamleelon bit rate circuits, Shared Transport shall. at a minimum. meet 
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the perfonnance, availability, Jitter, and delay requirements specified for 
CO to CO connections In the appropriate industry standards. 

BeiiSouth shall be responsible for the engineering, provisioning, and 
maintenance of the underlying equipment and facilities that are used to 
provide Shared Transport. 

At a minimum, Shared Transport shall meet all of the requirements set 
•forth In the following technical references (as applicable for the transport 
technology being used): 

ANSI T1.101·1994, American National Standard for Telecommunications­
Synchronization Interface Standard Performance and Aval'labillty: 

ANSI T1.102·1993. American National Standard for Telecommunications­
Digital Hierarchy· Electrical Interfaces: 

ANSI T1 .102.01·199x, American National Standard for 
Telecommunications· Digital Hierarchy· VT1 .5; 

ANSI T1 .1 05-1995, American National Standard for Telecommunications • 
Synchronoue Optical Networ1< (SONET) · Basic Oescrtptlon iocludlng 
Muftlplex Structure, Rates and Fonnats: 

ANSI T1.105.01-1995. American National Standard for 
Telecommunications · Synchronous Optical Networ1< (SONET) • 
Automatic Protection Switching: 

ANSI T1 .105.02-1995, American National Standard for 
Telecommunications· Synchronous Optical Networ1< (SONET)- Payload 
Mappings: 

ANSI T1 .1 05.03-1994. American National Standard for 
Telecommunications · Synchronous Optical Networ1< (SONET)- Jitter at 
Networ1< Interfaces: 

ANSI T1 .105.03a·1995, American National Standard for 
Telecommunications· Synchronous Optical Networ1< (SONET): Jitter at 
Network lntelfaeet • DS1 Supplement: 

ANSI T1 .10o.05-1994, American Natlonal Standard for 
Telecommunications · Synchronous Optical Networ1< (SONET) ·Tandem 
Connection; 

ANSI T1 .105.06-199x, American National Standard for 
Telecommunications . Synchronous Optical Networ1< (SONET) • Physical 
Layer Specifications: 
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ANSI T1.105.07-199x. American National Standard for 
Telecommunications - Synchronous Optical Networ!( (SONET). Sub STS· 
1 Interlace Rates and Formats: 

ANSI T1 .105.09-199x, American National Standard for 
Telecommunications- Synchronous Optbl Networ!( (SONET}- Networ!( 
Element Timing and Synchronlz.atlon: 

ANSI T1.106-1988, American National Standard for Telecommunications­
Digital Hierarchy- Optical Interface Specifications (Single Mode): 

ANSI T1 .107-1988, American National Standard for Telecommunications · 
Digital Hierarchy· Formats Specifications; 

ANSI T1 .107a-1990- American National Standard for 
Telecommunications - Digital Hierarchy - Supplement to Formats 
Specifications (053 Format Applications); 

ANSI T1.107b-1991 • American National Standard for 
TeleCommunications - Digital Hlera·chy - Supplement to Formats 
Specfflcatlons; 

ANSI T1.117-1991, American National Standard for Telecommunications· 
Digital Hierarchy· Optical Interface Specifications (SONET) (Single Mode 
• Short Reach); 

ANSI T1 .403-1989, Carrier to Customer Installation, OS1 Metallic 
Interface Specification; 

.ANSI T1 .4o.-1994, Networ!(-to-Customer Installation· 05.3 Metallic 
Interface Specification; 

ITU Recommendation G.707, Networ!( node Interface for the synchronous 
+digital hierarchy (SOH); 

ITU Recommendation G.704, Synchronous frame structures used at 
1544. 6312, 2048, 8488 and 44736 kbiVs hierarchical levels; 

tBtllcore PR-440 and TR-N'NT-000499, Transport Systems Generic 
IRequiramenta (TSGR): Common Requlrementa; 

Bellcora GR-820-CORE, Generic Transmission Surveillance: DS1 & OS3 
Perfonnance: 

Bellcora GR-253-CORE. Synchronous Optical Networ!( Sy:stems 
(SONET); Common Generic Criteria; 
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8.2.4.25 Bellcore TR·NWT 000507, Transmission, Section 7, Issue 5 (Bellcore. 
December 1993). (A module of LSSGR, FR-NWT -000064.): 

8.2.4.26 Bellcore TR·NWT -ooona. Networ1< Interface Description for ISDN 
Customer Acceu: 

8.2.4.27 Bellcore TR·INS-000342, High-Capacity Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations. Issue 1 
February 1991; 

8.2.4.28 Bellcore ST-TEC 000052. Telecommunications Transmission Engineering 
Textbook, Volume 2: Facilities, Third Edition, Issue I May 1989; 

8.2.4.29 Bellcore ST-TEC-000051 , Telecommunications Transmission Engineering 
Textbook Volume 1: Principles. Third Edition. Issue 1 August 1987. 

8.3 Dedlcat.d Transport 

8.3. 1 Deftnltlon 

8.3. 1 .1 Dedicated Transport Is an lnteroff'K:e transmission path between BeiiSouth 
central otllces unbundled from local switching. 

8.3.1.2 BeiiSouth shall otrer Dedicated Transport in each of the following ways: 

8.3. 1.2.1 As capacity on a shared facility. 

8.3.1.2 ... 2 As a circuit (e.g ., DSO, DS1) dedicated to TRICOMM. 

8.3.1.3 When Dedicated Transport Is provided as a system It shall Include: 

8.3.1.3.1 Transmission equipment such as multiplexers, line terminating equipment, 
amplifiers, and regenerators: 

8.3.1.4 lnter-otllce transmission facilities such as optical fiber. copper twisted pair, 
and coaxial cable: 

8.3.2 Tec:hnleal R!gul,.menta 

8.3.2.1 

8.3.2.2 

This Sectlcn seta forth technical requirements for an Dedicated Transport. 

When BeiiSouth provides Dedicated Transport as a circuit or a system. 
the enUre detlgMted transmission circuit or aystem (e.g .. OSO. DS1 ,DS3) 
shall be dedicated to TRJCOMM designated tramc. 

BeiiSouth shall offer Dedicated Transport In all technologies that become 
available Including, but not limited to, OS 1 and DS3 transport systems. 
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SONET (or SOH) BI-directional Line Switched Rings, SONET (or SOH) 
Unidirectional Path Switched Rings, and SONET (or SOH) point-to-point 
transport systems (including linear add-drop systems). al .au available 
transmission bit rates. While SONET Rlng facilities are not available In 
every application, they are typically available in the major metropolitan 
areas. 

For OS 1 or VT1.5 circuits. Dedicated Transport shall, at a minimum, meet 
the performance, availability, jitter, and delay requirements specified for 
Customer Interface to Central Otflce ("CI to CO") connectfons In the 
appropriate Industry standards. 

Where applicable, for OS3 circuits. Dedicated Transport slhall. at a 
minimum, meet the performance, availability, Jitter, and delay 
requirements specified for Cl to CO connections In the appropriate 
Industry standards. 

BeiiSouth shall offer the following Interface transmission rates for 
Dedicated Transport: 

DSO Equivalent: 

DS1 (Extended SuperFrame· ESF, 04, and unframed applications shall 
be provided): 

OS3 where applicable (C-bit Parity, M13, and unframed applications shall 
be provided); 

SONET standard Interface rates In accordance with ANSI T1 .105 and 
ANSI T1 .105.07 and physicallnt.erfaces per ANSI T1 .106.06 (Including 
referenced Interfaces). In partlcular. VT1 .5 based STS-1 s, will be the 
Interface at an TRICOMM service node. 

SOH Standard Interface rates In accordance with International 
Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (POH) rates per ITU Recommendation 
G.704. 

When Dedicated Transport Is provided as a system, BeiiSouth shall 
design the system according to TRICOMM's architectural requirements. 
This includes, but Is not limited to: 

1. F acUity routing and termination points, 

2. Interface selection among those available on the system. 
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3. System provlsionable parameters. This does not Include specification 
of the vendor to be used by BeiiSouth. except where mutually agreed. 

8.3.3 AI a minimum, Dedicated Transport shall meet each of the requirements 
set forth In the following technical references: 

8.3.3.1 ANSI T1.231-1993 ·American National Standard for Telecommunications 
• Digital Hierarchy· Layer 1 In-Service Digital Transmission performance 
monitoring. 

8.3.3.1.1 ANSI T1 .102-1993, American National Standard for Telecommunications. 
Digital Hierarchy • Electrical Interfaces: 

8.3.3.1.2 ANSI T1.106-1988, American National Standard for Telecommunications • 
Digital Hierarchy· Optical Interface SpedficatJons (Single Mode): 

8.3.3.1 .3 ANSI T1.107-1988, American National Standard for Telecommunications -
Digital Hierarchy • Formats Specifications: 

8.3.3.1.4 ANSI T1.107a-1990 ·American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications (053 Format Appllcatlon.s); 

8.3.3.1.5 ANSI T1.107b-1991 ·American National Standard for 
Telecommunications· Digital Hierarchy· Supplement to Formats 
Specifications; 

8.3.3.1.6 Bellcore FR-440 and TR-NWT -000499. Transport Systems Generic 
Requirements (TSGR): Common Requirements; 

8.3.3.1. 7 Bellcore GR-820-GORE. Generic Transmission Surveillance: OS 1 & DS3 
Performance: 

8.3.3.1.8 Bellcore TR-NWT 000507. Transmission, Section 7. Issue 5 (Bellcore. 
December 1993). (A module of LSSGR, FR-NWT-000064.): 

8.3.3.1.9 Bellcore TR-INS-000342, High-Capacity Digital Special Access Service­
Transmission Parameter Limits and Interface Combinations, Issue 1 
!=ebruary 1991: 

8.3.3.1.10 Bellcore ST·TEC 000052. Telecommunications Transmission Engineering 
Textbook, Volume 2: Facllltles, Third Edition. Issue I May 1989; 

8.3.3.1.11 Bellcore ST-TEC-000051. Telecommunications Transmission Engineering 
Textbook Volume 1: Principles. Third Edition. Issue 1 August 1987: 
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8.4 Tandem Switching 

8.4.1 Definition 

Tandem Switching Is the function that establishes a communications path 
between two switching offices through a third switching office (the tandem 
switch). 

8 .4.2 Tec:hniCIII Requirements 

8.4.2.1 Tandem Switching shall have the same capabilities or equivalent 
capabilities as those described In Bell Communications Research TR­
TSY-000540 Issue 2R2, Tandem Supplement. 6/1190. The requirements 
for Tandem Switching Include, but are not limited to the following: 

8.4.2.1.1 Tandem Switching shall provide signaling to establish a tandem 
connection; 

8.4.2.1.2 Tandem Switching will provide screening as jointly agreed to by 
TRICOMM and BeiiSouth; 

8 .4.2.1.3 Tandem Switching shall provide Advanced Intelligent Network triggers 
supporting AIN features where such routing is not available from the 
originating end office switch, to the extent such Ta.ndem switch has such 
capability 

8.4.2 .1.4 Tandem Switching shall provide access to Toll Free number portability 
database as designated by TRICOMM; 

8.4.2.1.5 Tandem Switching shall provide all trunk Interconnections discussed 
under the "Network Interconnection" section (e.g ., 557, MF. OTMF. 
OlaiPulse, PRI·ISON, 010, and CAMA·ANI (If appropriate for 911 )); 

8.4.2.1.6 Tandem Switching shall provide connectivity to PSAPs where 911 
solutions are deployed and the tandem Is used for 911 : and 

8.4.2.1.7 Where appropriate, Tandem Switching shall provide connectivity to transit 
traffic to and from other carriers. 

8.4.2.2 Tandem Swlt.chlng shall accept connections (including the necessary 
signaling and trunklng Interconnections) between end offices. other 
tandeme, IECs, ICOs, CAPs and CLEC switches. 

8.4.2.3 Tandem SWitching sha.ll provide localtandemlng functionality between two 
end olfioes Including two offices belonging to different CLEC's (e.g .. 
between a CLEC end office and the end office or another CLEC). 
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Tandem Switching shall preserve CLASS/LASS features and Caller iiJ as 
traffic Is processed. 

Tandem Switching shall record billable events and send them t.o the area 
billing centers designated by TRICOMM. Tandem Switching will provide 
recording of all billable events as Jointly agreed to by TRICOMM and 
BeiiSouth. 

Upon a reasonable request from TRICOMM. BeiiSouth shall perform 
routine testing and fault Isolation on the undertying switch that is providing 
Tandem Switching and all its Interconnections. The results and reports or 
the testing shall be made Immediately available to TRICOMM. 

BeiiSouth shall maintain TRICOMM's trunks and interconnections 
associated with Tandem Switching at least at parity to its own trunks and 
Interconnections. 

BeiiSouth shall control congestion points and network abnormalities. All 
traffic will be restricted In a non discriminatory manner. 

Selective Call Routing through the use of nne class codes Is not available 
through the use of tandem switching. Selective Call Routing through the 
use of line class codes Is an end office capability only. Detailed primary 
and overflow routing plans for all Interfaces available within BeiiSouth 
switching network shall be mutually agreed to by TRICOMM and 
Bell South. 

Tandem Switching shall process originating t.oll-free traffic received from 
TRICOMM local switch. 

In support of AIN triggers and features. Tandem Switching shall provide 
SSP capabilities when these capabilities are not available trom the Local 
Switching Network Element, to the extent such Tandem Swit.ch has such 
capability . 

. Interface ~ulrement:a 

Tandem SWitching shall provide Interconnection to the E911 PSAP where 
llhe undertylng Tandem Is acting as the E911 Tandem. 

Tandem Switching shall interconnect. with direct trunks. to all carriers with 
which BeiiSouth Interconnects. 

BeiiSouth shall provide all signaling necessary to provide Tandem 
Switching with no loss of feature functl.onality. 
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Tandem Switching shall interconnect with TRICOMM's switch. using two­
way trunks, for traffic that is transiting via BeiiSouth network to intert.A TA 
or lntraLATA carriers. AI TRICOMM's request. Tandem Switching shall 
record and keep records of traffic for billing. 

Tandem Switching shall provide an altefn!ite final rn•JtJng pattern for 
TRICOMM traffic overflowing from direct end office high usage trunk 
groups. 

Tandem Switching shall meet or exceed (I.e .• be more favorable to 
TRICOMM) each of the requirements for Tandem Switching set forth in 
the following technical references: 

Bell Communications Research TR-TSY-000540 Issue 2R2. Tandem 
Supplement, 6/1/90; 

GR-905-CORE covering CCSNIS; 

GR-1429.CORE for call management features: and 
GR-2863-CORE and BeiiCore GR-2902-CORE covering CCS AIN 
interconnection 

Operator System• 

BeiiSouth agrees to offer access to operator systems pursu ant to the 
terms and conditions following and at the rates set forth In Attachment 11 . 

9.1 Definition 

Operator Systems Is the Network Element that provides operator and 
automated call handling and billing, speclal services, customer telephone 
listings and opUonal call completion services. The Operator Systems. 
Network Element provides two types of functions: Operator Service 
functions and Directory Assistance Service functions. each of which are 
described In detail below. 

9.2 Operator Service 

9.2.1 lo.tlnltlon 

Operator Service provides: (1) operator handling for call completion (for 
example, collect, third number billing, and manual credit card calls), (2) 
operator or automated assistance for billing after the customer has dialed 
lthe called number (for example, cradlt card calla); and (3) epeciaiaervlces 
i ncluding but not limited to Busy Line Verification and Emergency Line 
!Interrupt (ELl), Emergency Agency Call. Operator-assisted Directory 
A11iatance, and Rate Quotes. 
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9.2.2 Requirement. 

9.2.2.1 When TRICOMM requests BeiiSouth to provide Operator Services. the 
following requirements apply: 

9.2.2.1.1 BeiiSouth ahall complete 0+ and 0- dialed local calls. 

9.2.2.1.2 BeiiSouth shall complete 0+ intraLATA toll calls. 

9.2.2.1.3 BeiiSouth shall complete calls that are billed to TRICOMM customer's 
calling card that can be validated by BeiiSouth. 

9.2.2.1.4 BeiiSouth shall complete person-to-person calls. 

9.2.2.1.5 BeiiSouth lhall complete collect calls. 

9.2.2.1.6 BeiiSouth shall provide the capability for callers to bill to a third party and 
complete such calls. 

9.2.2.1.7 BeliSouth shall complete station-to-station calls. 

9.2.2.1.8 BeiiSouth shall process emergency calls. 

9.2.2.1.9 BeiiSouth shall process Busy Line Verify and Emergency line Interrupt 
requests. 

9.2.2.1.10 BeiiSouth shall process emergency call trace. as they do for their 
Customers prior to the Effective Date. Call must originate from a 911 
provider. 

9.2.2.1.11 BeiiSouth shall process operator-assisted directory assistance calls. 

9.2.2.2 BeliSouth lhall adhere to equal access requirements, providing 
TRICOMM local customers the same IXC access as provided to BeiiSouth 
customers. 

9.2.2.3 BeiiSouth shaH exercise at least the same level of fraud control In 
providing Operator Service to TRICOMM that BeiiSouth provides for Its 
own operator service. 

9.2.2.4 BeiiSouth shall perform Billed Number Screening when handllng Collect, 
Person-to-Person, and Billed-to-Third-Party calls. 

9.2.2.5 BeiiSouth shall direct customer account and other similar Inquiries to the 
customer servk:e center designated by TRICOMM. 
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BeiiSouth shall provide a feed of customer call records in "EMR" format to 
TRICOMM In accordance with ODUF standards specified in Attachment 7. 

Interface Rlqulrementa: 

With respect to Operator Services for calls that originate on local 
switching capability provided by or on behalf of TRICOMM. the Interface 
requirements shall conform to the then current established system 
Interface specifications for the platform used to provide Operator Service 
and the Interface shall conform to lndun1ty standards. 

9.3 Directory .Ualatan~ S.rvl~ 

9.3.1 Definition 

Directory Assistance Service provides local customer telephone number 
listings with the option to complete the call at the callers di rectlon separate 
and dlsUnct from local switching. 

9.3.2 Requirement. 

9.3.2.1 Directory Assistance Service shall provide up to two listing requests per 
call. If available and If requnted by TRICOMM's customer. BeiiSouth 
shall provide caller-optional directory assistance call completion service at 
rates contained in Attachment 11 to one of the provided listings, equal to 
that which BeiiSooth provides Its customers. If not available. TRICOMM 
may request such requirement pursuant to the Bona Fide Request 
Process of Attactunent 9. 

9.3.2.2 Directory .Ualabln~ Service Updetea 

9.3.2.2.1 BeiiSouth shall update customer listings changes dally. These changes 
Include: 

9.3.2.2.1.1 New cu3tomer connections: BeiiSouth will provide service to TRICOMM 
that is equal to the service It provides to Itself and its customers: 

9.3.2.2.1.2 Customer disconnections: BeiiSouth will provide service to TRICOMM 
'that is equal to the service it provides to Itself and Its customers: and 

9.3.2.2.1.3 Customer address changes: BeiiSouth will provide service to TRICOMM 
that Is equal to the service It provides to itself and Its customers; 

9.3.2.3 These updates shall also be provided for non.-llst.ed and non-published 
numbers for use In emergencies. 
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10. Signaling 

BeiiSouth agrees to offer access to unbundled signaling and access to 
BeiiSouth's signaling databases subject to compatibility testing and at the 
rates set forth In Attachment 11. BeiiSouth may provide mediated accsss 
to BeiiSouth signaling systems and databases. Available signaling 
elements include signaling links, signal transfer points and· service control 
points. Signaling functionality will be available with both A-link and B-Unk 
connectlvlty. 

10.1 Oeftnltlon of Signaling Unk Tranaport 

10 .. 2 

10.2.1 

10.2.2 

10.2 .2.1 

10.2.2.2 

10.2 .3 

10.2.3.1 

10.2.3.2 

10.2.4 

10.2.4.1 

10.2.4.2 

Signaling Link Transport is a set or two or four dedlceted 56 Kbps. 
transmission paths between CLEC-deslgnated Signaling Points of 
Interconnection (SPOI) that provides appropriate physical diversity. 

Technical Raqul,.manta 

Signaling Unk Transport shall consist or full duplex mode 56 kbps 
transmission paths. 

Of the various options available, Signaling Link Transport shall perform In 
the following two ways: 

As an "A·Unk" which Is a connection between a switch or SCP and a home 
Signaling Transfer Point Switch {STPS) pair, and 

As a "B-link" which Is a connection between two STPS pairs in different 
company networks (e.g., between two STPS pairs for two Competitive 
!Local Exchange Carriers (CLECs)). 

Signaling Link Transport shall consist of two or more signaling link layers 
as follows: 

An A-link layer shall consist or two links. 

A B-link layer shall consist of four links. 

A signaling link layer shall satisfy a performance objectlvo such that 

There shall be no more than two minutes down time per year for an A-link 
layer; and 

There sha.ll be negligible (less than 2 seconds) down time per year for a 
B-link layer. 
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A signaling link layer shall satisfy Interoffice and intraoffice diversity or 
facllltles and equipment. such that: 

No single failure of facilities or equipment causes the failure or both links 
In an A-link layer (i.e., the links should be provided on a minimum of two 
separate physical paths end-to-end}; and 

No two concurrent failures of facilities or equipment shall cause the failure 
of all four links In a B-link layer (I.e., the links should be provided on a 
minimum of three separate physical paths llnd-to-end). 

Interface Requl,.ments 

There shall be a OS1 (1.544 Mbps} interface at the TRICOMM-designated 
SPOts. Each 56 kbps transmission path shall appear as a OSO channel 
within the 051 Interface. 

Signaling TraMfer Points (STPa} 

Definition - Signaling Transfer Points Is a signaling network function that 
Includes all of the capabilities provided by the signaling transfer point 
switches (STPSs} and their associated signaling links which enable the 
exchange of SS7 messages among and between switching elements. 
database elements and signaling transfer point switches 

Technical Requl,.menta 

STPs shall provide access to Network Elements connected to Bell South 
SS7 network. These Include: 

BeiiSouth Local Swit.chlng or Tandem Switching; 

BeiiSouth Service Control Points/DataBases: 

Third-party local or tandem switching 

Third-party-provided STPSs. 

The connectivity provided by STPs shall fully support the functions of all 
other Network Elements connected to BeiiSouth SS7 network. This 
expllciUy Includes the use of BeiiSouth SS7 network to convey messages 
which nelthttr originate nor terminate at a signaling end point directly 
connected to BeiiSouth SS7 network (i.e., transient messages). When 
BeiiSouth SS7 network Is used to convey transient mes.sages. there shall 
be no alteration of tha Integrated Services Digital Network User Part 
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(ISONUP) or Transaction Capabilities Application Part (TCAP) user data 
that consUMes the content of the message. 

If a BellSouth tandem switch routes calling traffic. based on dialed or 
translated digits, on SS7 trunks between an TRICOMM local switch and 
third party local switch, BeliSouth SS7 network shall convey the TCAP 
messages that are necessary to provide Call Management features 
(Automatic Callback, Automatic Recall, and Screening List Editing) 
between TRICOMM local STPSs and the STPSs that provide connectivity 
with the third party local switch, even If the third party local switch Is not 
directly connected to BellSouth STPSs. 

STPs shall provide all functions of the MTP as defined in Bellcore ANSI 
Interconnection Requirements. This includes: 

Signaling Data Link functions. as defined in Bellcore ANSI Interconnection 
Requirements, 

Signaling Link functions, as defined In Bellcore ANSI Interconnection 
Requirements, and 

Signaling Network Management fur.ctions, as defined In Bellcore ANSI 
Interconnection Requirements. 

STPs shall provide all functions of the SCCP necessary for Class 0 (basic 
connectlonleas) servlca. as defined In Bellcore ANSI Interconnection 
Requirements. In particular, this Includes Global Title Translation (GTI) 
and SCCP Management procedures. as specified In T1 .112.4. In cases 
where the destination signaling point is a TRICOMM or third party local or 
tandem switching system directly connected to BeiiSouth SS7 network, 
BeiiSouth shall perform final GTI of messages t.o the des!lnatlon and 
SCCP Subsystem Management of the destination. In all other cases. 
BeiiSouth shall perform intermediate GTI of messages to a gateway pair 
of STPSs In an SS7 network connected with BeiiSouth SS7 network. and 
shall not perform SCCP Subsystem Management of the destination. If 
BeUSouth performs final GTI to a TRICOMM database. then TRICOMM 
agrees to provide BeiiSouth with the Oes1lnatlon Point Code for the 
TRICOMM 4!1~P!!M. 

STPs shall provide on a non-discriminatory basis all functions of the 
OMAP commonly provided by STPs. as specified In the reference in 
Section 10.4.5 of this Attachment. All OMAP functions will be on a -wtu-re 
available" basis and can Include: 

MTP Routing VerifiCation Test (MRVT) and 
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In cases where the destination signaling point Is a BeiiSouth local or 
tandem switching system or database. or is an TRICOMM or third party 
loeal or tandem switching system directly connected to the BeiiSouth SS7 
networl<, STPs shall perform MRVT and SRVT to the destination signaling 
point In au other cases, STPs shall perform MRVT and SP.VT to a 
gateway pair of STPSs In an SS7 networl< connected with the BeiiSouth 
557 networl<. This requirement shall be superseded by tho& specifications 
for Internetwork MRVT and SRVT if and wnen these become approved 
ANSI standards and available capabllttles of BeiiSouth STPSs, and if 
mutually agreed upon by TR.ICOMM and BeiiSouth. 

STPs shall be on parlty with BeiiSouth. 

887 Advanced Intelligent Natwor11 (AIN) Access 

When technicalty feasible and upon request by TRICOMM , SS7 Access 
shalf be made available in association with unbundled switching. SS7 AIN 
Access Is the provisioning of AIN 0.1 triggers In an equipped BeiiSouth 
local switch and Interconnection o! the BeiiSouth SS7 networl< with the 
TRICOMM SS7 networl< to exchange TCAP queries and r&~i)Onses with 
an TRICOMM SCP. 

SS7 AIN Access shall provide TRICOMM SCP access to BeiiSouth local 
switch In assoclatlon with unbundled switching via Interconnection of 
BeiiSouth SS7 and TRICOMM SS7 Networl<s. BeiiSouth shall offer SS7 
access through Its STPs. If BeiiSouth requires a mediation device on any 
part of its networl< specific to this form of access. BellSoutlil must route its 
messages In the same manner. The Interconnection arrarngement shall 
result In the BeJISouth local switch recognizing the TRICOIMM SCP as at 
least at parity with BelfSouth's SCP's In terms of interfaces. performance 
and capablntles. 

Interface Requirements 

BeiiSouth shall provide the following STPs options to conn.ect TRICOMM 
or TRICOMM-deslgnated local switching systems or STPSs to BeiiSouth 
SS7 network: 

An A·llnk Interface from TRICOMM local switchlng systems: and, 

A B-link Interface from TRJCOMM local STPSs. 

2/1198 



r 
11.3.2 

11.3.3 

11.3.4 

11.3.5 

11.3.5.1 

11.3.5.2 

11.3.6 

11.3.6.1 

11.3.6.2 

Allac:hment 2 
P•ge 30 

Each type of Interface shall be provided by one or more sets (layers) of 
signaling links. 

The Signaling Point of lnterconnectlon (SPOI) for each link shall be 
located at a cross-<:Onnect element. such as a DSX-1. In the Central 
Office (CO) where BeiiSoulh STPS i.i located. There shall be a OS1 or 
higher rate transport Interface at each of the SPOis. Each signaling link 
shall appear as a DSO channel within the OS1 or higher rate interface. 
BeiiSouth shall offer hi;her rate OS 1 signaling for interconnectlng 
TRICOMM local switching systems or STPSs with BeiiSouttl STPSs as 
soon as these become approved ANSI standards and available 
capabilities of BeiiSouth STPSs. BeiiSouth and TRICOMM will work 
jointly to establish mutually acceptable SPOis. 

BeiiSoulh CO shall provide Intraoffice diversity between the SPOis and 
BeiiSouth STPS, so that no elngle failure of Intraoffice facilities or 
equipment shall cause the failure of both B-links in a layer connectlng to a 
BeliSouth STPS. BeiiSoulh and TRICOMM will work jointly to establish 
mutually acceptable SPOis. 

BeiiSouth shall provide MTP and SCCP protocol interfaces that shall 
conform to all sections relevant to l'le MTP or SCCP In the following 
specifications: 

Bellcore GR-905-CORE. Common Channel Signaling Network Interface 
Speclficatlon (CCSNIS) Supporting Network Interconnection. Mf:Ssage 
Transfer Part (MTP), and lntegratao Services Digital Network User Part 
(ISDNUP): 

Bellcore GR-1432-CORE. CCS Network Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). 

Message ScrHnlng 

BefiSouth shall set message screening parameters so as to accept valid 
messages from TRICOMM local or tandem switching systems destlned to 
any signaling point within BeliSouth's SS7 network where the TRICOMM 
SWitching eyatem has a legitimate signaling relation. 

BeiiSoulh ehaJI set message screening parameters so as to pass valid 
mesuges from TRICOMM local or tandem switching systems destined to 
any elgnallng point or netwolt accessed through BeiiSouth's SS7 network 
where the TRICOMM twitching syetem has a legitimate signaling relation. 
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BeiiSouth shall set message screening parameters ao as to accept and 
pass/send valid messages destined to and from TRICOMM from any 
signaling point or network Interconnected through BeiiSouth's SS7 
network where the TRICOMM SCP has a legitimate signaling relation. 

STPs shall be equal to or better than all of the requirements for STPs set 
forth In the following technical references: 

ANSI T1 .111-1992 American National Stal)dard for TelecommunlcaUons. 
Signaling System Number 7 (SS7)- Message Tronsfer Part (MTP); 

ANSI T1 .111A·1994 American National Standard for Telecommunications 
- Signaling System Number 7 (SS7) • Message Transfer Part (MTP) 
Supplement; 

ANSI T1 .112-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) - Signaling Connection Control Part 
(SCCP); 

ANSI T1 .115-1990 American National Standard for Telecommunications­
Signaling System Number 7 (557)- Monitoring and Measurements for 
Networks; 

ANSI T1 .116-1990 American National Standard for Telecommunications. 
Signaling System Number 7 (SS7) · Operations. Maintenance and 
Administration Part (OMAP); 

ANSI T1 .118-1992 American National Standard for Telecommunications -
Signaling System Number 7 (SS7) • Intermediate Signaling Networl<. 
ldentlflcation (ISNI); 

Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
Speclflcatlon (CCSNIS) Supporting Network Interconnection. Massage 
Transfer Part (MTP). and Integrated Services Digital Network User Part 
( ISONUP); and 

Bellcore GR-1432-GORE. CCS Network Interface Speciflcatlon (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Cepabllltlea Application Part (TCAP). 

Servl~ Control Polnta/Dat.sa .. a 

Definition 

Databases are the Network Elements that provide the functionality for 
storage of, acceas to, and manipulation of Information required to offer a 

2/IIQS 



Anachment 2 
Page 32 

particular service and/or capability. Databases include, but are not limited 
to: Local Number Portability, LIDB. Toll Free Number Database, 
Automatic Location Identification/Data Management System. Calling 
Na.me Database, access to Service Creation Environment and Service 
Management System (SCEISMS) application databases and Directory 
Assistance. 

12.1.2 A Service Control Point (SCP) is a specific type of Database functionality 
deployed In a Signaling System 7 (SS7) network that executes servk:f.! 
application logic in response to SS7 queries sent to II by a switching 
system also connected to the SS7 network. Service Management 
Systems provide operational Interfaces to allow for provisKoning, 
administration and maintenance or subscriber data and service application 
data stored In SCPs. 

12.2 Technical Requirements for SCPt/OaUibaut 

Requirements for SCPs/Databases within this sect.lon address storage or 
lnfonnation, access to lnfonnatlon (e.g. signaling protocols, response 
times), and administration of information (e.g .. provisioning, 
administration, and maintenance). All SCPSIDatabases shall be provided 
to TRICOMM In accordance with the following requirements. 

12.2.1 BeiiSouth shall provide physical access to SCPs through the SS7 network 
and protocols with TCAP as the application layer protocol. 

12.2.2 BeiiSouth shall provide physical interconnection to databases via Industry 
standard Interfaces and protocols (e.g. SS7, ISDN and X.25). 

12.2.3 The reliability of interconnection options shall be consistent with 
requirements for diversity and survivability. 

12.2.4 Database Availability 

Call processing databases shall have a maximum unscheduled availability 
of 30 minutes per year. Unavailability due to software and hardware 
upgrades shall be scheduled during minimal usage period:s and only be 
undertaken upon proper noUficatlon to providers which might be Impacted. 
Any downtime associated with the provision of can proce,lng related 
databases will Impact all service providers. including BeiiSouth, equally. 

12.2.5 The operational interface provided by BefiSouth shall complete Database 
transactions (l."l., add, modify, delete) for TRICOMM customer records 
s1ored In BeiiSouth databases within 3 days, or sooner where Bell South 
provisions Its own wstomer records within a shorter lnterv.al. 
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12.3 Loca.l Number Portability Database 

12.3.1 Definition 

The Permanent Number Portability (PNP) database supplies routing 
numbers for calls lnvoMng numbers that have been ported from one local 
service provider to another. PNP Is currently being worked In Industry 
forums. The results of these forums will dictate the industry direction of 
PNP. BeiiSouth agrees to provide access to the PNP database at rates. 
terms and conditions as set forth by BeiiSouth and In accordance with an 
effective FCC or Commission directive. 

12.4 Unelnformatlon Database (UOB): 

BeiiSouth will store In Its LIDS only records relating to service In the 
BeiiSouth region. 

12.4.1 Definition 

12.4.2 

12.4.2. 1 

12.4.2.2 

The Line Information Database (LIDB) Is a transactlon·oriented database 
accessible through Common Channel Signaling (CCS) networks. It 
contains records associated with customer Line Numbers and Special 
Billing Numbers. LIOB accepts queries from other Network Elements and 
provides appropriate responses. The query originator need not be the 
owner of LIDB data. LIOB queries include functions such .a! screening 
blUed numbEira th.at provides the ability to acoept Collect or Third Number 
Billing calls and validation of Telephone Line Number based non­
proprietary calling cards. The lnterfece for the LIDB functionality Is the 
interface between BeiiSouth CCS network and other CCS networks. LIDS 
also interfaces to administrative systems. 

Technical Requirements: 

BeiiSouth will offer to TRICOMM any additional capabilities thai are 
developed for LIDS during the life of this Agreement. 

Prior to the availability of a long· term solution for Local Number Portability, 
BeiiSouth shall enable TRICOMM to store In BeiiSouth's LIDB any 
customer Une Number or Special Billing Number racord, whether ported 
or not. for which the non-TRICOMM dedicated NPA·NXX or RAO-ol1 XX 
Group Is supported by that LIOB, except for numbers ported from a third 
party local services provider. 

Prior to the availability of a long-term solution for Local Number Portability, 
BeiiSouth shall enable TRICOMM to store In BeiiSouth's LIIDB any 
·customer Une Number or Special Billing Number record. whether ported 
o; not, and TRICOMM dedicated NPA-NXX or RAO..Of1XX Group 
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Records, except for numbers ported from a third party local services 
provider. 

12.4.2.3 Subsequent to the availability of a long-term solution for Local Number 
Portability, BeiiSouth shall enable iRICOMM to store In BeiiSouth's LIDB 
any customer Line Number or Special Billing Number rec4lrd, whether 
ported or not, regardless of the number's dedicated NPA-NXX or 
RAO[NXX].0/1XX., except for numbers ported from a third party local 
services provider. 

12.4.2.4 BeiiSouth shall perform the following LIDB functions (i.e .. processing of 
the following query types as defined In the technical reference In Section 
13.8.5 of this Attachment) for TRICOMM's customer records in LIDB: 

12.4.2.4.1 Billed Number Scteening (provides Information such as whether the Billed 
Number may accept Collect or Third Number Billing calls): and 

12.4.2.4.2 Calling Card Validation: If TRICOMM chooses to offer Tel Line Number 
TLN and/or Special Billing Number (SBN credit cards. calling card 
validation will be supported for TRICOMM customer data in the LIDB. 

12.4.2 .5 BeiJSouth shall process TRICOMM's Customer records in LIDB at least at 
parity with BellSouth customer records. with respect to ottler LIDB 
functions. BeiiSouth shall Indicate to TRIGOMM what additional lunetlons 
(if any) are performed by LIDB in the BeiiSouth network. 

12.4.2.6 Within two (2) weeks after a request by TRICOMM. BeiiSouth shall 
provide TRICOMM with a list of the customer data items which TRICOMM 
would have to provide In order t.o support each required UDB function. 
The list shall indicate which data Items are essential to LIDB function. and 
which are required only to support certain services. For each data item. 
the list shall show the data lo.~rmets. the acceptable values of the data Item 
and the meaning of those values. 

12.4.2.7 BeiiSouth shall provide LIDB systems for which operating deficiencies that 
would result In calls being blocked. shall not exceed 30 minutes per year. 

12.4.2.8 BeiiSouth shall provide LIOB systems for which operating deficiencies that 
would not result In calls being blocked shall not exceed 12 hours per year. 

12.4.2.9 BeiiSouth shall provide LIDB systems for which the LIOB function shall be 
In overload no more than 12 hours per year. 

12.4.2.10 BeiiSouth shall provide TRICOMM with the capability to provision (e.g .. to 
add, update. and delete) NPA·NXX and RA0.0/1XX Group Records, and 
Line Number and Special Billing Number Records, associated with 
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TRICOMM customer$, directly into the BeiiSouth's LIDS provisioning 
process. The capability to provision (e.g., to add, update, and delete) 
NPA-NXX and RA0.0111XX Group records. and Line Number and Special 
Billing Number Records. associated with TRICOMM customers will be 
provided by BeiiSouth's DBAC. Direct access into BeiiSouth's LIDB 
process is not currently avallable. Once Direct access becomes avallable 
with the appropriate security measures, BeiiSouth will offer such access to 
TRICOMM. In the Interim • BellSouth will provide access by electronic 
mall, facsimile or password-protected phone call (applicable to Group 
level NPA-NXX and RAC-0111 XX, updateG within the same day if 
notification to BeiiSouth Is received by 1:00PM central time). 

12.4.2.11 BeiiSouth shall maintain customer data (for line numbers, card numbers. 
and for any other types of data maintained in LIDB) so that such 
customers shall not experience any Interruption of service due to the lack 
of such maintenance of customer data. In the event that end user 
customers change their local services provider. BeiiSouth will use its best 
efforts to minimize service interruption In those situations where BeiiSouth 
has control over additions and deletions to the database as the LIOB 
provider. 

12.4.2.12 All additions. updates end del'etlon:; of TRICOMM data to the LIDB shaH 
be solely at the direction ofTRICOMM. Such direction from TRICOMM 
will not be required where the addition. update or deletion is necessary to 
perform standard fraud control measures (e.g., calling card auto­
deactivation). 

12.4.2.13 BeliSouth shall provide priority updates to UDB for TRICOMM data upon 
TRICOMM's request (e.g., to support fraud detection), via password­
protected telephone card. facsimile. or electronic mail within one hour of 
notice from the established BeiiSouth contact. 

12.4.2.14 BeliSouth shall provide TRICOMM with the capability to directly obtain. 
through an electronic Interface, reports of all TRICOMM data in LIDB. 
Such capability will be through the data migration format (FCIF Interface) 
that can be used to electronically obtain reports of TRICOMM data in 
LIOB. 

12.4.2.15 BeiiSouth shall provide LIDB systems such that no more than 0.01% of 
TRICOMM customer records will be mlssing from UDB, as measured by 
TRICOMM audits. BeliSouth will audit TRICOMM records in LIDB against 
DBAS to Identify record mismatches and provide this data to a designated 
TRICOMM contact person to resolve the status of the records aM 
BellSouth will update system appropriately. BeiiSouth will refer record of 
mis-matches to TRICOMM within one business day of audit. Once 
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reconciled records are received back from TRICOMM, BeliSouth will 
update LIDS the same business day If less than 500 records are received 
before 1:00PM Central Time. If more than 500 records are received, 
BeiiSouth will contact TRICOMM to negotiate a lime frame, for the 
updates, not to exceed three business days. 

12.4.2.16 BeiiSouth shall perform backup and reco~ery or all or TRICOMM's data in 
LIDB Including sending to UDB all changes made since the date of the 
most recent backup copy, In at least the same time frame BeiiSouth 
performs backup and re<:overy of BeiiSouth data in L1 DB for itself. 
Currently, BeiiSouth performs backups of the LIDS for itself on a weekly 
basis and when a new software release is scheduled. a ba~kup is 
performed prior to loading the new release. 

12.4.2.17 BeiiSouth shall provide to TRICOMM access to LIDS measurements and 
reports at least at parity with the capability that BeiiSouth has for Its own 
customer records and that BeiiSouth provides to any other party. 
Electronic access shall be offered to TRICOMM when It becomes 
available. Currently, BeiiSouth provides the following Information from the 
Billing Measurements System summarized by Data Owner/Query 
Originator: 

Calling Card Queries 
Billed Number Screening Queries 
Calling Card Successful 
Calling Card Denied 
Calling Card CCAN Service Denied 
Calling Card Pin Match Field 
Calling Card Record Not Found 
Billed Number Screening Successful 
Billed Number Screening Not Found 
Group Not Found 
BNS/C Processing Indicator Not Enabled 
Group Status/Nonparticipating 

As additional LIDS measurements and reports become available, such 
measurements and reports also will be provided to TRICOMM. 

12.4.2.18 BeiiSouth shall provide TRICOMM with LIDB reports of dat.a which are 
missing or contain errors, as well as any mlsroute errors, within a reason 
t ime period as negotiated between TRICOMM and BeiiSoU1h. 

12.4.2.19 BeiiSouth shall prevent any access to or use of TRICOMM data In LIDS 
by BeiiSouth personnel that are outside of established administrative and 
fraud control personnel, or by any other party that Is not au1horized by 
TRICOMM In writing. 
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12.4.2.20 BeiiSouth shall provide TRICOMM performance of lhe LIOB Data 
Screening function, whiCh allows a LIDS lo completely or partially deny 
specific query originators access to LIDS data owned by e;:-eclfic data 
owners. for Cust.omer Data that is part of an NPA·NXX or RAO-<l/1 XX 
wholly or partially owned by TRICOMM at least at pan'ty with Sell South 
Customer Data. BeiiSouth shall obtain from TRICOMM the screening 
Information assoclated with LIDS Data Screening of TRICOMM data In 
accordance with this requirement SeiiSouth currenUy does not have 
LIDS Data Screening capabilities. When such capability Is available, 
BeiiSouth shall offer It to TRICOMM under the Bona Fide Request 
process of Attachment 9. 

12.4.2.21 BeiiSouth shall accept queries to LIDS assoclated with TRICOMM 
customer records. and shall return responses in accordance with industry 
standards. 

12.4.2.22 BeUSouth shall provide mean processing Ume at the LIDS within 0.50 
seconds under normal conditions as defined In Industry standards. 

12.4.2.23 BeiiSouth shall provide processing time at the LIDS within 1 second for 
99% of all messages under normal conditions as defined In Industry 
standards. 

12.4.2.24 BeiiSouth shall provide 99.9 o/o of all LIDS queries In a round trip within 2 
seconds as defined In Industry standards. 

12.4.3 Interface Requirement. 

12.4.3.1 

12.4.3.2 

12.4.3.3 

12.5 

BeiiSouth shall offer LIDS in accordance with the requirements of this 
subsection. 

The Interface to LIDS shall be In accordance with the technical references 
contained within. 

The CCS Interface to LIDS shall be the standard Interface descnbed 
herein. 

The LIDS Data Base Interpretation of the ANSI· TCAP messages shall 
comply wtth the technical reference herein. Global Tille Translation shall 
be maintained In the signaling network In order to support ·signaling 
network routing to the LIDS. 

Toll Free i4umber DatabaM 

The Toll Free Number Database Is a SCP that provides functlonallly 
necessary for toll free (e.g., 800 and 888) number services by providing 
routing information and additional so-called vertlcal features during call 
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set-up In response to queries from SSPs. BeiiSouth shall provide the Toll 
Free Number Database In accordance with the following: 

12.5.1 Technical Requirement. 

12.5.1.1 BeiiSouth shall make BeiiSouth Toll Free Number Database available for 
TRICOMM to query with a toll-free number and originating Information. 

12.5.1.2 The Toll Free Number Database shall return carrier ldenlifiC8tion and. 
where applicable. the queried toll free number. translated numbers and 
lnstructlons as It would In response to a query from a Bei!South switch. 

12.5.1.3 The SCP shall also provide, at TRICOMM's option, such additional feature 
as described In SR-TSV..002275 (BOC Notes on BeiiSouth Networlts. SR­
TSV..002275, Issue 2. (Bellcore. Aprll 1994)) as are available to BeiiSouth. 
These may Include but are not limited to: 

12.5.1.3.1 Networlt Management: 

12.5.1 .3.2 Customer Sample Collection: and 

12.5.1.3.3 Service Maintenance 

12.6 Automatic Location ldentJflcatlon/Dat. Management Syatem 
(AU/OMS) 

The ALl/OMS Database contains customer Information (Including name. 
address. telephone information, and sometimes special information from 
the local service provider or customer) used to determine to which Public 
Safety Answering Point (PSAP) to route the call . The ALl/OMS database 
Is used to provide more routing nexibllity for E911 calls than Bas1c 911 . 
BeiiSouth shall provide the Emergency Services Database In accordance 
with the following: 

12.6.1 Technical Requirement. 

12.6.1.1 BeiiSouth shall offer TRICOMM a data link to the ALl/OMS database or 
permit TRICOMM to provide its own data link t.o the All/OMS database. 
BeiiSouth shall provide error reports from the ALl/OMS database to 
TRICOMM Immediately after TRICOMM Inputs Information Into the 
ALl/OMS database. Alternately, TRICOMM may utilize BeiiSouth. to enter 
customer Information Into the data base on a demand basis, and validate 
customer Information on a demand basis. 

12.6.1.2 The ALl/OMS database shall contain the following customer Information: 

12.6.1.2.1 Name: 
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12.6.1.2.2 Address: 

12.6.1.2.3 Telephone number: and 
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12.6.1.2.4 Other Information as appropriat.e (e.g ., whether a customer Is blind or deaf 
or has another disability). 

12.6.1.3 When the BeiiSouth is responsible for administering the AU/OMS 
database in its entirety, ported number NXXs entries for the ported 
numbers should be maintained unless TRICOMM requests otherwise and 
shall be updated If TRICOMM requests, provided TRICOMM supplies 
BeiiSouth with the updates. 

12.6.1.4 When Remote Call Forwarding (RCF) Is used to provide number 
portability to the local customer and a rema• ~ or other appropriate field 
Information Is available in the database, the shadow or "forwarded-to" 
number and an Indication that the number Is ported shall be added to the 
customer record. 

12.6.1 .5 If BeiiSouth Is responsible for configuring PSAP features (for cases when 
the PSAP or BeiiSouth supports an ISDN Interface) It shall ensure that 
CLASS Automatic Recall (Call Return) Is not used to call back to the 
ported number. Although BeiiSouth cunrently does not have ISDN 
interface, BeiiSouth agrees to comply with this requirement once ISDN 
Interfaces are In place. 

12.6.2 Interface R.equl,..ments 

The Interface between the E911 Switch or Tandem and the AU/OMS 
database for TRICOMM customers shall meet industry standards. 

12.7 Dl,..etory Aaalatanc:e Oatabaae 

BeiiSouth shall make its directory assistance database available to 
TRICOMM In order to allow TRICOMM to provide its customers with the 
same directory assistance telecommunications services Be!ISouth 
provides to BeiiSouth customers. BeiiSouth shall provide TRICOMM with 
an Initial feed via magnetic tape and daily update Initially vta magnetic 
tape and subsequently via an electronic gateway to be developed 
mutually by TRICOMM and BeiiSouth of customer address and number 
changes. Directory Assistance Services must provide both the ported and 
TRICOMM telephone numbers to the extent available in BeltSouth's 
database assigned to a customer. Privacy Indicators must be property 
Identified to assure the non-published numbers are accurately Identified. 
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C1lllng Name Datab•••· BeiiSouth shall make available its calling name 
database at rates. terms and conditions contained in BeiiSouth's calling 
tname database Agreement. 

SCPs/Oatabases shall be equal t.o or better than all of the requirements 
for SCPs/Oatabases set forth in the following technical references: 

GR-246-CORE, Bell Communications Research Specification of 
Signaling System Number 7. ISSUE 1 (Bellcore, December 199); 

GR·1432-CORE, CCS Networ1< Interface Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transaction 
Capabilities Application Part (TCAP). (Bellcore. March 1994 ); 

GR·954·CORE, CCS Networ1< Interface Specification (CCSNIS) 
Supporting line Information Database (LIDB) Service 6, ls:sue 1, Rev. 1 
(Bellcore, October 1995); 

GR-1149-CORE, OSSGR Section 10: System Interfaces, •ssue 1 
(Bellcore, October 1995) (Replaces TR·NWT·001149): 

BeJICore GR·1158-CORE, OSSGR Section 22.3: Li~a Information 
Database 6, Issue (Bellcore, October 1995); 

BeliCoro GR-1428-CORE. CCS Networ1< Interface Specification (CCSNIS) 
Supporting Toll Free Service (Bellcore, May 1995); and 

SOC Notes on BeiiSouth Networ1<s, SR·TSV-002275. ISSUE 2, (Bellcore, 
April1994). 

Service Creation Environment and Service Management S·ystem 
(SCEJSMS) Advanced Intelligent Networ1< (AIN) Access 

BeiiSouth's Service Creation Environment and Service Management 
System (SCEJSMS) Advanced Intelligent Networ1< (A IN) Access shall 
provide TRICOMM the capability that will allow TRICOMM and other third 
parties to create service applications in a BeiiSouth Service Creation 
Environment and deploy those applications In a BeiiSouth SMS to a 
BeUSou1h SCP. The third party service applications interact with AIN 
triggers provisioned on a BeiiSouth SSP. 

BeiiSouth's SCEJSMS AIN Access shall provide access to SCE hardware, 
software. testing and technical support (e.g., help desk. system 
administrator) resources available to TRICOMM. Scheduling procedures 
shall provide TRICOMM ('Qulvalent priority to these resources 
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BeiiSouth SCP shall partition and protect TRlCOMM service logic and 
data from unauthorized access. execution or other types o·f compromise. 

When TRICOMM selects SCEISMS AIN Access. BeiiSoutln shall provide 
training, documentation, and technical support to enable TRICOMM to 
use BeiiSouth's SCEISMS AIN Access to create and administer 
applications. Training, documentation. arid technical support will address 
use of SCE and SMS aceess and administrative functions. but will not 
Include support for the creation of a specific service application. 

When TRICOMM selects SCEISMS AIN Access, BeiiSouth shall provide 
for a secure, controlled access environment In association with lt.s Internal 
use of AIN components. TRICOMM access will be provided via remote 
data connection (e.g., dial-in. ISDN). 

When TRICOMM selects SCEISMS AIN Access. BeiiSouth shall allow 
TRICOMM to download data forms and/or tables to BeiiSouth SCP via 
IBeiiSouth SMS without Intervention from BeiiSouth (e.g., service 
customlzatlon and customer subscription). 

DARK FIBER 

SeiiSouth agrees to offer access to Daril Fiber where the state 
commissions have required such access pursuant to the terms and 
conditions following and at the rates set forth in Attachment 11 . The 
parties agree that Daril Fiber will be used In the provisioning of local 
service. 

13.1.1 Oaril Fiber Is unused strands of optical fiber. It may be strands of optical 
fiber existing in aerial or underground structure. No line terminating 
elements t.ermlnated to such strands to operationalize Its transmission 
capabilities will be available. No regeneration or optical amplillcatlon will 
be Included with this element 

13.2 Regutrementa 

13.2.1 BeiiSouth shall make available Daril Fiber where it exists In BeiiSoulh's 
network and where, as a result of Mure building or deployment. it 
becomes available. BeiiSouth shall offer all Daril Fiber to TRICOMM 
pursuant to the prices set forth In Attachment 11 of this Agreement. 

13.2.2 TRICOMM ITiay test the quality of the Dark Fiber to confirm Its usability 
and performance speclflcatlons. 

211198 



13.2.3 

13.2.4 

14. 

14.1.1 

Attachment 2 
Page 42 

BeiiSouth shall use its best efforts to provide to TRICOMM information 
regarding the location, availability and performance of Dark Fiber within 
ten (10) business days for a records based answer and tw:enty (20) 
business days for a field based answer. after receiving a request from 
TRICOMM (•Requesr}. Within such time period, BeiiSouth shall send 
written confirmation of availability of the Dark Fiber ("Confirmation·). 

BeiiSoulh shall use its best efforts to make Dark Fiber avai lable to 
TRICOMM within thirty (30) business days after it receives written 
confirmation from TRICOMM that the Dan Fiber previously deemed 
available by BeiiSouth Is wanted for use by TRICOMM. This Includes 
Identification of appropriate connection points (e.g .. Light Guide 
Interconnection (LGX) or splice points) to enable TRICOMM to connect or 
splice TRICOMM provided transmission media (e.g., optical fiber) or 
equipment to the Dark Fiber. 

SS7 Network lnt.rconneetlon 

Definition 

SS7 Network Interconnection is the Interconnection of TRICOMM local 
Signaling Transfer Point Switchet (STPS) and TRICOMM local or tandem 
switching systems with BeiiSouth STPSs. This Interconnection provides 
connectivity that enables the exchange of SS7 mes.sages among 
BeiiSouth switching systems and databases (DBs), TRICOMM local or 
tandem switching systems, and other third-party switching systems 
directly connect.ed to the BeiiSouth SS7 network. 

14.1.2 Technical Requl~ments 

14.1.2.1 SS7 Network Interconnection shall provide connectivity to all components 
o f the BeliSoulh SS7 network. These includ~: 

14.1.2.1.1 BeiiSouth local or tandem swit.chlng systems: 

14.1.2.1 .2 BeiiSouth DBs: and 

14.1 .2.1 .3 Other thlrd·party local or tandem switching systems. 

14.1.2.2 The connectMty provided by SS7 Network Interconnection shall fully 
support the functions of BeliSouth switching systems and DBs and 
TRICOMM or other third-party switching systems with A-link access to the 
BeliSouth SS7 network. 

llf tratrlc It routed bated on dialed or translated digits between an 
TRICOMM local switching system and a BeiiSouth or other third-party 
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local swrtching system. either directly or via a BeliSouth tandem switching 
system. then it is a requirement that the BeliSouth SS7 netwonc convey 
via SS7 Networ1< lnterconnectlon the TCAP messages that are necessary 
to provide Call Management services (Automatic Callback. Automatic 
Recall. and Screening Ust Editing) between the TRICOMM local STPSs 
and BeiiSouth or other thlrd·party local switch. 

14.1.2.3 When the capability to route mes.sages based on Intermediate Signaling 
Networ1t Identifier (ISNI) is generally available on BeiiSouth STPSs. the 
BetiSouth SS7 Networ1t shall also convey TCAP messages using SS7 
Networ1t Interconnection In similar circumstances where the BellSouth 
switch routes tratr.e based on a Carrier Identification Code (CIC). 

14.1.2.4 SS7 Networ1t Interconnection shall provide all functions of the MTP as 
speclfled In ANSI T1 .111. This Includes: 

14.1.2.4.1 Signaling Data Link functions. as specified In ANSI T1 .111 .2; 

14.1.2.4.2 Signaling Link functions. as speclfled In ANSI T1 .111.3; and 

14.1.2.4.3 Signaling Networ1< Management functions. as specified In ANSI T1 .111.4. 

14.1.2.5 SS7 Networ1t Interconnection shall provide all functions of the SCCP 
necessary for Class 0 (basic connectlontess) service. as specified in ANSI 
T1 .112. In particular. this Includes Global Tltle Translatlon (GTT) and 
SCCP Management procedures. as specified In T1 .112.4. Where the 
destination slg.naling point Is a BeiiSouth switching system or DB. or 1s 
another third-party local or tandem switching system dlrectty connected to 
the BeiiSouth SS7 networ1t. SS7 Networ1t Interconnection shall include 
final GTT of messages to the destination and SCCP Subsystem 
Management of the destination. Where the destlnatlon signaling point is 
an TRICOMM local or tandem switching system. SS7 Networ1t 
Interconnection shall Include Intermediate GTT of messages to a gateway 
pair of TRICOMM local STPSs. and shall not include SCCP Subsystem 
Management of the destination. 

14.1.2.6 SS7 Networ1t lnterco(lnectlon shall provide all functions of the Integrated 
Services Digital Networ1t User Part (ISDNUP). as specified In ANSI 
T1.113. 

14.1.2.7 SS7 Network Interconnection shall provide all functions of the TCAP, as 
specified In ANSI T1 .114. 

14.1.2.8 If and when Internetwork MTP Routing Verincatlon Tesl (MRVT) and 
SCCP Routing Verfflcatlon Test (SRVT) become approved ANSI 
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standards and available capabilities of BeiiSouth STPSs. SS7 Network 
Interconnection shall provide these functions of the OMAP. 

14.1.2.9 SS7 Network Interconnection shall be equal to or better than the following 
perform,nce requirements: 

14.1.2.9.1 MTP Performance, as specified In ANSI T1 .111.6; 

14.1.2.9.2 SCCP Performance, as speci1led In ANSI T1 .112.5: and 

14.1.2.9.3 ISDNUP Performance, as specitled In ANSI T1 .113.5. 

14.1.3 Interface Requirements 

14.1.3.1 BeiiSouth shall offer the following SS7 Network Interconnection options to 
connect TRJCOMM or TRICOMM-designated local or tandem switching 
systems or STPSs to the BeliSouth SS7 network: 

14.1.3.1.1 A-link Interface from TRICOMM local or tandem switching systems: and 

14.1.3.1.2 B·link Interface from TRICOMM STPSs. 

14.1.3.2 The Slgnallng ?oint of Interconnection (SPOI) for each link shall be 
located at a cross-connect element, such as a DSX·1. In tlhe Central 
Office (CO) where the BeiiSouth STP5 Is located. There shall be a 051 
or higher rate transport Interface at each of the SPOis. Each signaling 
link shall appear as a DSO channel wit.hln the 051 or higher rate Interface. 
BeiiSouth shall offer higher rate OS 1 signaling links for Interconnecting 
TRICOMM local switching systems or STP5s with BeiiSouth 5 TPSs as 
soon as these become approved ANSI standards and available 
capabilities of BeiiSouth STPSs. BeiiSouth and TRICOMM will work 
jointly to establish mutually acceptable 5POI. 

14.1.3.3 Bell5outh CO shall provide Intraoffice diversity between the SPOis and 
the BeiiSouth 5TP5, so that no single failure of Intraoffice tacllitles or 
equipment shell cause the failure of both B-links In a layer coMectlng to a 
BeiiSouth STPS. BeiiSouth and TRICOMM will work jointly to establish 
mutually acceptable SPOI. 

14.1.3.4 The protocol interface requirements for 557 Network Interconnection 
lncllYie the MTP, ISDNUP, SCCP, and TCAP. These protocol lnterfacas 
shall conform to the following speclftcatlons: 

14.1.3.4.1 Bellcore GR-905-CORE, Common Channel Signaling Network Interface 
S~Uon (CCSNIS) Supporting Network lntercoMectlon, Message 
Transfer Part (MTP), and lntaoreted Services Digital Networil User Part 
(15DNUP): 
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14.1.3.4.2 Bellcore GR-1428-CORE. CCS Network Interlace Spedllcatlon (CCSNIS) 
Supporting Toll Free Service: 

14.1.3.4.3 Bellcore GR-1429-CORE. CCS Network Interlace Specification (CCSNIS) 
Supporting Call Management Servlc&s; and 

14.1.3.4.4 Bellcore GR-1432-CORE. CCS Networt< fnterlace Specification (CCSNIS) 
Supporting Signaling Connection Control Part (SCCP) and Transactlon 
Capabllities Application Part (TCAP). 

14.1.3.5 BeiiSouth shall set message screening parame(ers to block accept 
messages from TRICOMM local or tandem switching systems destlned to 
any signaling point In the BeiiSouth SS7 network with which the 
TRICOMM switching system has a legitimate signaling relation. 

14.1.4 SS7 Network Interconnection shall be equal to or better than all or the 
requirements tor SS7 Network Interconnection set forth In the following 
t.echnical references: 

14.1.4.1 ANSI T1 .110-1992 American National Standard Telecommunications· 
Signaling System Number 7 (SS7) • General Information: 

14. 1.4.2 ANSI T1 .111·1992 American National Standard for Telecommunications • 
Signaling System Number 7 (SS7) • Message Trensfer Part (MTP): 

14.1.4.3 ANSI T1 .111A·1994 American National Standard for Telecommunications 
• Signaling System Number 7 (SS7) • Message Transfer Part (MTP) 
Supplement: 

14.1.4.4 ANSI T1 .112·1992 American National Standard for Telecommunications · 
Signaling System Number 7 (SS7) • Signaling Connection Control Part 
(SCCP); 

14.1.4.5 ANSI T1.113-1995 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Integrated Services Digital ~!:>twork 
(ISDN) User Part; 

14.1.4.6 ANSI T1 .1 14-1992 American National Standard for Telecommunications· 
Signaling System Number 7 (SS7) • Transaction Capabilities Application 
Part (TCAP); 

14.1.4.7 ANSI T1 .115-1990 American National Standard for Telecommunications· 
Signaling System Number 7 (557). Monitoring and Measurements for 
Networks; 
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14.1 .4.8 ANSI T1 . 116·1990 American National Standard for Telecommunications . 
Signaling System Number 7 (SS7) ·Operations. Maintenance and 
Adflllnlstration Part (OMAP): 

14.1.4.9 ANSI T1 .118-1992 American Nat.ional Standard for Telecommunications. 
Signaling System Number 7 (SS7) • Intermediate Signaling Networlt 
ldentlfteallon (ISNI): · 

14.1.4.10 Bellcore GR-905-CORE, Common Channel Signaling Networlt Interface 
Speciflcallon (CCSNIS) Supporting Network lnterconnectlon. Message 
Transfer Part (MTP), and Integrated Services Dig tal Networlt User Part 
( ISDNUP): 

14.1.4.11 Bellcore GR·954·CORE, CCS Networlt Interface Specification (CCSNIS) 
Supporting Une Information Database (UDB) Service: 

14.1.4.12 Bellcore GR-1428-CORE, CCS Networlt Interface Specification (CCSNIS) 
Supporting Toll Free Service: 

14.1.4.13 Bellcore GR-1429-CORE, CCS Networlt Interface Specification (CCSNIS) 
Supporting Call Management Services: and, 

14.1.4.14 Bellcore GR-1432-CORE, CCS Nelworlt Interface Specification (CCSNIS) 
Supportlng Signaling Connection Control Part (SCCP) and! Transaction 
Capabilities Application Part (TCAP). 

15. IB .. Ic: 911 and E911 

If CLEC orders unbundled network elements. then CLEC is also 
~responsible for providing E911 to Its end users. BeiiSouth agrees to offer 
access to the 911/E911 networlt pursuant to the following terms and 
conditions and at the rates set forth in Attacnment 11. 

15.1 Deflnltlon 

Basic 911 and E911 is an additional requirement that provides a caller 
access to the applicable emergency service bureau by dialing a 3-digit 
universal telephone number (911). 

15.2 Requl,.menta 

15.2.1 ~asic: 911 Service Provisioning. For Basic 91 1 service. BeiiSouth will 
provide to TRICOMM a list consisting of eacll municipality that subscribes 
to Basic 911 servk:e. The list will also provide, If known, the E911 
conversion date for each municipality and, for networlt routing purposes. a 
ten-digit directory number representlng the appropriate emergency 
answering poaltlon for each municipality subscribing to 911 . TRICOMM 

2/1/98 



15.2.2 

15.2.3 

15.2.4 

15.2.5 

Anachment2 
Page 47 

will be required to arrange to accept 911 calls from Its end users in 
munlclpalitie.s that subscribe to Basic 911 service and translale the 911 
call to the appropriate 1 0-<ligit directory number as stated on the list 
rprovlded by BeiiSouth. TRICOMM will be required to route that call to 
IBeiiSouth at the appropriate tandem or end office. When a municipality 
converts to E911 service, TRICOMM will be required to discontinue the 
!Basic 911 procedures and being using E911 procedures. 

IE911 Service Provisioning. For E911 service, TRICOMM will be required 
to Install a minimum of two dedicated trunks originating from the 
TRJCOMM serving wire center and terminating to the appropriate E911 
tandem. The dedicated trunks shall be, at a minimum, DS-0 level trunks 
configured either as a 2-wlre analog interface or as part of a digital ( 1.544 
Mbls) intarface. Either configuration shall use CAMA-type signaling with 
multlfrequency ("MF") pulsing that will deliver automatic number 
identification ("ANI") with the voice portlon of the call. If the user Interface 
Is digital, MF pulses, as well as other AC signals, shall be encoded per the 
u-255 Law convention. TRICOMM will be required to provide BeiiSouth 
daily updates to the E911 database. TRICOMM will be required to 
forward 911 calls to the appropriate E911 tandem, along with ANI, based 
upon the current E911 end office to tandem homing arrangement as 
provided by BeiiSouth. If the E911 tandem trunks are not available, 
TRICOMM will be required to route the call to a designated 7-dlgit local 
number residing In the appropriate Public Service Answering Point 
("PSAP"). This call will be transported over BeiiSouth's interoffice network 
and will not carry the ANI of the calling party. 

Rates. Charges for 911/E911 service are bome by the municipality 
purchasing the service. BeiiSouth will Impose no charge on TRICOMM 
beyond applicable charges for BeiiSouth trunklng arrangements. 

Basic 911 and E911 functions provided to TRICOMM shall be at least at 
parity with the support and services that BeiiSouth provides to its 
customers for such similar functionality. 

Detailed Practices and Procedures. The detailed practices and 
procedures contained In the E911 Local Exchange Carrier Guide For 
Faciilty-8ased Providers as amended from time to time during the term or 
this Agreement will determine the appropriate practices and procedures 
tor BeiiSouth and TRICOMM to follow In providing 9111E911 services. 
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BeiiSouth shall provide TRICOMM interconnection with BeiiSouth's networil for the 
transmisslol!l and routlng of telephone exchange servl~ and exchange acceS-s on the 
following tenns: 

1. Local T,..tnc Exchange 

1.1 Local Trafllc. l ocal Trafllc shall be as defined in Part B of the General 
Terms and Conditions of this Agreement. All other traffic that originates 
and terminates between end users within a LATA boundary Is toll traffic. 
In no event shall the l ocal Trotfic area for purposes of local call 
termination billing between the parties be decreased. No party shall 
represent Exchange Access traffic nor ESP nor Information Service 
Provider traffic as Local Traffic. 

1.2 Interconnection Points. local Interconnection Is available at any 
technically feasible point within BeiiSouth's networil. Interconnection Is 
currently available at the following points: 

1.2 .. 1 Trunk-side of local switch. 

1.2.2 Trunk Interconnection points for tandem switch. 

1.2.3 Central office cross-connect points. 

1.2.4 Out-of-band signal transfer points. 

1.2.5 Interconnection at applicable unbundled networil element points is also 
available. 

1.2.6 BeiiSouth may provide local Interconnection at any other technically 
feasible point. Requests for interconnection at other points may be made 
through the bona Rde request process set out In Attachment 9. 

1.3 Percent Local Use. When traffic other than local traffic Is routed on the 
same facilities as local trafllc. each party will report to the other a 
Percentage local Usage ("PLU"). The application of the PLU will 
determine the amount of local minutes to be billed to the other party. For 
purposes of developing the PLU, each party shall consider every local call 
and every long distance call. Errective on the Rrst of January, April, July 
and October of each year, BeiiSouth and TRICOMM shall provide a 
positive report updating the PlU. Detailed requirements associated with 
PLU reporting shall be as set forth In BeiiSouth's Standard Percent Local 
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Use Reporting Platform for Interconnection Purchasers. as It Is amended 
from time to time during this Agreement. 

1.3.1 Audita. On thirty (30) days written notice, each party must provide 
the other the ability and opportunity to conduct an annuai audit to ensure 
the proper biffing of traffic. BeiiSouth and TRICOMM shall retain records 
of call detail for a minimum of nine months from which a PLU can be 
ascertained. The audit shall be accomplished during normal business 
houra at an olnce designated by the party being audited. Audit requests 
shall not be submitted more frequently than one (1) tlme per calendar 
year. Audits ahall be performed by a mutually acceptable independent 
auditory paid for by the party requesting the audit. The PLU shall be 
adjusted based upon the audit results and shall apply to the usage for the 
quarter the audit was completed, to the .usage for the quarter prior to t.he 
completion of the audit, and to the .usage for the two quarters following the 
completlon of the audit. If, as a result of an audit. either party is found to 
have overatated the PLU by twenty percentage points (20%) or more, that 
party shall reimburse the auditing party for the cost of the audit. 

1.4 Percentage Interstate Usage. For combined Interstate and Intrastate 
TRICOMM traffic terminated by BeiiSouth over the same facilltles, 
TRICOMM will be required to provide a projected Percentage Interstate 
Usage ("PIU") to BeiiSouth. All jurisdictional report requirements. rules 
and regulations for lnterexchange Carriers specified In BeiiSouth's 
Intrastate Access Services Tariff will apply to TRICOMM. After Interstate 
and lntra.state traffic percentages have been determined by use of PIU 
procedures. the PLU factor will be used for appllcatlon and billing of local 
Interconnection. 

1.5 Unldentltled local tra1'flc. Whenever BeiiSouth delivers traffiC to TRICOMM 
for tarmlnallon on the TRICOMM's netwottt, If BeiiSouth cannot det.ermine 
because of the manner in which TRICOMM has utilized its NXX codes 
whether the trat'llc Is local or toll, BeiiSouth will charge the applicable rates 
for origlnatlng Intrastate netwottt access service as renect.ed in BeiiSouth's 
Intrastate Access Service Tariff. BeiiSouth will make appropriate billing 
adjustments If TRICOMM can provide sufficient Information for BeiiSouth 
to determine whether said traffic Is local or toll. If BeiiSouth deploys an 
NXX COde across Its local calling areas In such a manner that TRICOMM 
cannot determine whether the traffic It delivers to BeiiSoulh Is local or to!l, 
this aubMctlon shall apply to BeiiSouth and the TRICOMM. 

1.6 Intermediary Tandem Switchlno. BeiiSo.uth will provide Intermediary 
tandem awttchlng and transport services for TRICOMM's connection of Its 
end user to a local end user of another CLEC where both CLECs are 
connected at the same tandem and termlnatlon of cells Is authorized. 
Rates for Intermediary tandem switching are set out In Attachment 11 . 

211198 



Attachment 3 
Page 3 

1.7 Mutual Provision of Access Service. When BeiiSouth and TRICOMM 
proylde an a~s service COMectlon between an lnterexchange carrier 
("IXC") and each other, each party will provide Its own access services to 
the IXC on a multJ..blll, muttl·tariff meet·polnt basis. Each party will bill its 
own access services rates to the IXC with the exception of the 
interconnectlon charge. The lnterconnectlon charge will be billed by the 
party providing the end office function. BeiiSouth will use the Multiple 
Exchange Carrier A~s 81111~ system to 8$tabllsh meet point billing for 
all applicable tratflc, Including tra.tlic tennlnatlng to ported numbers. 30. 
day billing periods will be employed for these arrangements. The 
recording party agrees to provide to the Initial billing company, 8\ olO 

charge, the switched access detailed usage data within a reasonable lime 
after the usage Is recorded. The inttlal billing company will provide the 
switched access summary usago data to all subsequent billing companies 
within 10 days of rendering the Initial bill to the IX C. 

1.8 Rates. Rates for Interconnection for lOcal traffic on the BeiiSouth network 
as set out In this Section are set out In Attachment 11 . Compensation for 
Interconnection Is reclpro<:el, as set out In Section 8 belOw. 

2. Exchange of lntraL.A T A toll tramc 

Exchange of lntraLATA toll traffic between BeiiSouth and TRICOMM 
networks shall occur as follows: 

2.1 'ntraLATA Toll Tratflc. lntraLATA toll traffic is traffic that Is not Local 
Trame as defined In Section 1.1 above. 

2.2 Delivery of lntraLATA toll traffic. For tennlnatlng Its toll traffic on the other 
company's network, each party will pay BeiiSouth's current intrastate 
tennlnatlng switched access rate, Inclusive of the Interconnection Charge 
and the Carrier Common Line rate elements of the switched access rate. 
See BeiiSouth's Intrastate A~s Services Tariff. 

2.3 Rates. For origi~Ung Dnd tennln{IUng toll traffic, eaCh party shall pay the 
other BeiiSouth's lnlrastat.e or Interstate whlc:hever Is appropriate, 
switched network access servlca rate elementB on a per minute of use 
basis. Applicable rate elements are set out ln BeiiSouth's Access Services 
Tarltfs. The appropriate charges will be detennlned by the routing of the 
call. If TRIGOMM Is the BeiiSouth end user's presubscrlbed 
lnterexchange c.urter or If the BeiiSouth end user uaee TRICOMM as an 
lnt.erexchange currier on a 10XXX basis, BeiiSouth will charge TRICOMM 
the appropriate tariff charges for originating network access servlcae. If 
BeiiSouth Is serving as the TRICOMM end use(s presubscribed 
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lnterexchange carrier or If the TRICOMM end user uses BeiiSoulh as an 
lnterexchange carrier on a 10XXX basis, the TRICOMM will charge 
BeliSouth the appropriate BeiiSouth tariff charges for originating network 
access services. 

2.4 Additional Interconnection. To the extent TRICOMM provides lntralATA 
toll service to Its customers, II may be necessary for It to interconnect to 
additional BeiiSouth access tandems that serve end otnces outside the 
local calling area. 

2.5 Compensation for 800 Traffic. Each party shall compensate the other 
pursuant to the appropriate originating switched access charges. including 
the database query charge, for the origination of 800 tralfic terminated to 
the other party. 

2.8 Records for 800 Billing. Each party will provide to the other the 
appropriate records necessary for billing Intra LATA 800 customers. The 
records provided will be in a standard EMR format for a fee of $0.0 13 per 
record. 

2.7 800 Access Screening. Should TPJCOMM require 800 Access Ten Digit 
Screening Service from BeiiSouth, it shall have signaling transfer points 
connecting directly to BeiiSouth's local or regional signaling transfer point 
for service control point databaae query Information. TRICOMM shall 
utilize SS7 slgnaUng links, ports and usage as set forth In Attachment 2. 
TRICOMM will not utilize switched access FGO service. 800 Access Ten 
Digit Screening Service Is an originating service that is provided via 800 
Switched Access Service trunk groups from BeiiSouth's SS7 equipped 
end office or access tandem providing an IXC identlflcatlon function and 
delivery of a call to the IXC based on the dialed ten digit number. The 
terms and conditions for this service are set out In BeiiSouth's Intrastate 
Access Services Tariff as amended 

3. Methods of Interconnection 

lnten::onnectlon for telephone exchange service and exchange access 
shall be either at every BeiiSouth access tandem and/or at every 
BeiiSouth end otllce within a local calling area or other authorized area 
(e.g., an Extended Area Service Zone). Interconnection Is available 
through: (1) virtual collocation: (2) physical collocation: and (3) 
Interconnection via purchase of facilities from either party by the other 
company. 
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BeiiSouth and TRICOMM shall establish trunk groups between 
Interconnecting facUlties. Trunks may be either one-way or two-way. 
Two-way trunklng may be provld!Kl by BeiiSouth consistent With BeiiSouth 
engineering specifications. Local and lntraLATA traffic only may be 
routed over the same one-way trunk group. Requests for alternative 
trunklng arrangements may require submluion of a bona ftde request via 
the Bona Fide Request Process set forth In Attachment 9. 

5. Networtt Oealgn and Management for Interconnection 

5.1 Network Management and Chans~es. BeiiSouth will work cooperatively 
with TRICOMM to Install and maintain the moat effective and reliable 
Interconnected telecommunications networks. lndudlng but not limited to. 
the exchange of toll-free maintenance contact numbers and escalation 
procedures. BeiiSouth agrees to provide public notice of changes in the 
Information necessary for the transmission and routing of services using 
Its local exchange fadllties or networks, as well as of any oth6; changes 
that would affect the lnteroperab!lity of those facilities and networks. 

5.2 Interconnection Technical Standards. The Interconnection of all networks 
will be based upon accepted Industry/national guidelines for transmission 
standards and tramc blocking criteria. lnterco!'!!lectlng fadlltles shall 
conform, at a minimum, to the telecommunications Industry standard of 
OS· 1 pursuant to Bellcore Standard No. TR-NWT ..()()499. Signal transfer 
point, SlgnaUng System 7 ("SSr) connectivity is required at each 
interconnection point. BeiiSouth will provide out-of-band signaling using 
Common Channel Signaling Access Capability where technically and 
economically feasible. in accordance with the technical specifications set 
forth In the BeiiSouth Guidelines to Technical Publication. TR· TSV-
000905. Facllltles of each party shall provide the necessary on·hook, off· 
hook answer and disconnect supervision and shall hand off calling 
number 10 when technically feasible. 

5.3 Quality of Interconnection. The local Interconnection for the transmission 
and routing of telephone exchange servlc:e and exchange access that 
BeltSouth provides to TRICOMM will be at least equal In quality to what it 
provides to Itself and any subsidiary or affiliate, where technically feasible, 
or to any other party to which BeliSouth provides local Interconnection. 
Attachment 2 contains detailed service descriptions, technical 
requirements and quality measures provided to TRICOMM. 

5.4 Network Management Controls. BeiiSouth will work cooperatively with 
TRICOMM to apply sound network management principles by Invoking 
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appropriat.e networl< management controls. e.g .. call gapping, to alleviate 
or prevent networl< congestion. 

5.5 Common Channel Signaling. BeiiSouth will provide LEC-to-LEC 
Common Channel Signaling ("CCS") to TRICOMM, where available, in 
conjunction with all traffic In order to enable full interoperablllty of CLASS 
features and functions ex.cept for call return. All CCS signaling 
parameters will be provided, Including aut.ornatlc number Identification 
("ANI"), origll\lllng !1110 !nfo!lllit!on ("OLI") calling connpany category, 
charge number, etc. All privacy lndlcatcrs will be honored. and BeiiSouth 
will cooperate with TRICOMM on the exchange of Transactional 
Capabilities Application Part ("TCAP") messages to facllltate full 
lnteroperablllty of CCS-based features between the respective networks. 

5.6 Forecasting Requirements. 

5.6.1 The Parties shall exchange technical descriptions and forecasts of their 
interconnection and traffic requirements In suffident detail necessary to 
establish the Interconnections required to assure traffic completion to and 
from all customers in their respective designated service areas. 

5.6 .. 2 Both parties shall meet every six months or at otherwise mutually 
agreeable intervals for the purpose of exchanging non-blooing forecast of 
Its traffic and volume requirements for the Interconnection and networl< 
elements provided under this Agreement, In the form and in such detail as 
agreed by the Parties. Section 5.6.3 contains guidelines regarding trunk 
forecasts, the forecast meetings and meeting intervals, that the Parties 
can use to form the basis of their agreement. The Parties agree that each 
forecast provided under this Section 5.6 .2 shall be deemed ·confld0 'llial 
Information" under Section 9 of the General Terms and Conditions - Part 
A of this Agreement. 

5.6.3 The trunk forecast should indude trunk requirements for all of the 
1lnteramnec:1Jng trunk groups for the current year plus the next two future 
years. The forecast meetlng between the two companies may be a race­
~crface meetlng, video conference or audio oonference. It may be held 
regionally or geographically. Ideally, these forecast meetings should be 
held at least semi-annually, or more often If the forecast Is no longer 
usable. Updates to a forecast or portions thereof should be made 
whenever the Party providing the forecast deems that the latest trunk 
requirements exceed the original quantities by 24 trunks or 10%, 
whlcheve1 Is greater. Either Party should notify the other Party If they 
have measurements Indicating that a trunk group Is exceeding Its 
designed call carrying capadty and Is lmpactlng other trunk groups In the 
networl<. Also, either Party should notlfy the other Party If they know of 
situations In which the traffic load Is expected to Increase significantly and 
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thus affect the interconnecting trunk requirements as well as the trunk 
requirements within the other Party's network. The Parties agree that the 
forecast information provided under this Section shall be deemed 
"Confidential Information" under Section 9 of the General Terms and 
Conditions of this Agreement 

5.6.4 In addition to, and not In lieu of, the non-binding forecasts required by 
Section 5.6.2 , a Party that Is required pursuant to this Agreement to 
provide a forecast (the "Forecast Provider") or !I Pany th!lt is entitled 
pursuant to this Agreement to receive H forecast (the "Forecast 
Recipient") with respect to traffic and volume requirements for the services 
and network elements provided under this Agreement may request that 
the other Party enter Into negotiations to establish a forecast (a "Binding 
Forecast") that commits such Forecast Provider to purchase, and such 
Forecast Recipient to provide, a speclfled volume to be utilized as set 
forth In such Binding Forecast. The Forecast Provider and Forecast 
Recipient shall negotiate the t.erms of such Binding Forecast in good faith 
and shall Include In such Binding Forecast provisions regard;i'.g price. 
quantity, liability for failure to perform under a Binding Forecast and any 
other terms desired by such Forecast Provider and Forecast Recipient. 
The Parties agree that each forecast provided under this Section shall be 
deemed "Confidential Information" under Section 10.1 of the General 
Terms and Conditions - Part A of this Agreement. Notwithstanding the 
foregoing, under no circumstance should either Party be required to enter 
Into a Binding Forecast as described In this Section. 

5.6.5 For a non-binding trunk forecast. agreement between the two Parties on 
the trunk quantities and the timeframe of those trunks does not imply any 
liability for failure to perform if the trunks are not available for use at the 
required time. 

5. 7 Call Information. BeiiSouth will provide TRICOMM with the proper call 
Information, /.e., originated call company number and destination. call 
company number, CIC, and OZZ. Including all proper translations for 
routing between networks and any Information necessary for billing where 
BeiiSouth provides recording capabilities. The exchange of information Is 
required to enable each party to bill property. 

6. Partty In Ordering and Provlalonlng 

BeiiSouth !haD provide Interconnection ordering and provlslonlng services 
to TRICOMM that are equal to the ordering and provisioning services 
BeiiSouth provides to Itself. Detailed procedures for ordering and 
provlalonlng BeiiSouth Interconnection services are set forth In the Local 
Interconnection and Faclllty Based Ordering Guide. 
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BeiiSouth shall provide local dialing parity. meaning that TRICOMM 
customers will not have to dial any greater number of digits than BeiiSouth 
customers to complete the &arM call. In addition, TRICOMM local service 
customers will experience at least the $8me quality as BeiiSouth local 
service customers regarding poat-<llal delay, call completion rate and 
transmlaalon quality. 

8.1 BeliSouth shall provide for the mutual and reciprocal recovery of the costs 
of transporting and terminating local calls on Its and TRICOMM's network. 
The parties agree that charges for transport and termination of calls on its 
respective networks are as set forth In Attachment 11. 

8.2 The delivery of tratflc which transits the BeiiSouth network and Is 
transported to another earner's network is excluded from any BeiiSouth 
billing guarantees and will be delivered at the rates stipulated In this 
agreement to a terminating carrier. The delivery of this traffic Is 
contingent upon CLEC negotiating and executing valid contractual 
agreements or the placement of valid orders with the terminating carrier 
for the receipt of this traffic through the BeiiSouth network. BeiiSouth will 
not be liable for any compensation to the t.erminaUng carrier. An 
agreement or valid order with the terminating carrier will be established 
prior to the delivery of any transit tratflc to BeiiSouth destined for the 
particular carrier's network. Further, CLEC agrees to compensate 
BeiiSouth for any charges or costs for me delivery of transit traffiC to a 
connecting carrier on behalf of CLEC for which a valid contract or order 
has not been established. 

8.3 Interconnection with Enhanced Service Providers (ESPs)llnformatlon 
Service Providers (ISPa). Traffic originated to and terminated by 
ESPs/ISPs shall not be Included in the reciprocal compensation 
arrangements of this Agreement. 

2/1/98 



Attachment 4 

Physical CoUocatlon 



BELLSOUTH 
PHYSICAL COLLOCA TIOJII 

I. SCOPE OF AGREEMENT 

Anochmcnt ~ 
Plae I 

A. 19e11South hereby JTIIIU tO TRJCOMM a ri&ht to ~cupy that ter14in tnclo~ area 
design lied by Bell South whhln a 8eiiSou1h Ccnlni Office, of a alzc and dimcnalon which Ia apccified by 
TRICOMM and agreed to by BeiiSoutb (hereinafter "Coll~llion Space~). BeiiSoulh will dtsign and 
conSiruct 11 TRICOMM'a expmac, a wall or Olher dtlineation to establish a clear divtsion iltt"''«~~ thc 
Coli~! ion Space and other areas of the: Central Office dedicated to & IISoulh's uac. 

B. TRJCOMM $hall UK the: Colloalioa Space for the: purposn of installina. nuintatnina 
and opc:nting TRJCOMM's equipment (to tnc:ludt tcstinl and monitorina cqutpmmt) wbith is uacd to 
tntcrconncct with tdecommUllialions aervices and factlitic:s provided by lkiiSoulh. l'ursuant to Antclc 
Ill. followins. TRJCOMM may pt.cc TRJCOMM-owncd fiber entrance fKtlltin to tbc Collocauon 
Spaec, in whicb case the: atranJftDCOt iJ deslpted -Expanded lntcreonnccdon.- Pl~ec:mcnt of 
equipment in the: CoiJOC8tion SI*O without the UK of TRJCOMM-owncd mtrancc fiCilltic:s is 
dtsignatcd -Scrvlce Interconnection." ln addition tO, and not in lieu of. interconnection to ~!ISouth 
JCrVices and fac.ili tles, TRICOMM may connect to o1hcr TRJCOMMa whhin the dcalgnated Cmtnl 
Office. The Coll~atlon Space may be ulcd for no other purpoacs except aa apcclfically described herein 
or authorized in writing by Bell South. 

C. TRJCOMM may not provldt or make availAble spxe within lhc Collocation Sp.Kc to 
any third party. Any violation of thiJ provision shall be deemed a material breach of thts AJrttment. 

0 . TRJCOMM apccs tO pey tbc rates and clwgcs idcnuficd II Ellbtbll A attached bcrcto. 

E. A Colloalioo Space will be provided to TRICOMM 11 each Centtal Offic.- tdcnufied at 
EAhibit B anacbed bcft1o, which Exhibit $hall be updated from tunc 10 time 11 addtuonal Ccntnl Offices 
arc made subject to the: terms of lhla AJrttmcnl. 

II. TERM OF AGREEMENT 

A. Tenn. The tmn of lhis A.,eement shall be for an inilial period of two (2) yws. 
beainnlng on the Apeemcnt dat.- Jilted above and ending two (2) ynn later on the month and day 
coiTCipondina to such date. 

B. Commcoocmmt Dlle. Tbe -coi!IIDC:II«''ncnt Date- shall be thc tint day after 
TRJCOMM"s equipment becoma opcradocw u delcnbcd ln Aruc:lc II B. folio'N•na 

C. Occupancy. &IISoulh will DOiify TRICOMM that tbc Collocallon Space is ready ror 
ocaJpanc)'. TRICOMM mUSI place opcratlonaltclecommunkatioos cqutpmcnttn tbc Collocation Space 
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and connect with BeiiSouth 's network within one hundred eighty (180) days after receipt of suth notice. 
BcllSouth may conscnt to Ill extension beyond 180 days upon o demonstrotion by TKICOMM that 
cin:umstanccs beyond Its reasonable conuol p~tcd TRJCOMM from completina installation by the 
prescribed date. lf TRJCOMM falls to place operational telecommunications equipment in the 
Colloc:ation Spa~ within 180 daysand such fallun: continues for a period of thiny (30) daysafter receipt 
of written notice from Bell South, then and in that event TRJCOMM's right to oc;cupy the Colloc:11tion 
Space terminates and BciiSouth shall have no funber obliption.s to TRICOMM with respect to said 
Colloc:ation Space. Termlnatioa of TRJCOMM's riaflls to the Colloc:ation Space pursuant to this 
parograph shall not operate to release TRJCOMM from its obligation to reimburse BciiSouth for all cosu 
reasonably incurred by BcllSouth in preparin& the Colloc:otion Space, but rather such obtiption shall 
survive this A.pecment. For purposes of this panpaph, TRJCOMM's telecommunications equipment 
will be deemed operational when cross-connected to BciiSouth's network for chc purpose of service 
provision. 

D. Terminatioa. TRJCOMM may terminate occupancy in a panicultr Colloc:ation Space 
upon thiny (30)days prior wriuen not it:~ to BciiSoutb. Upon termination ofsuth oc;c:upancy, TRICOMM 
at its expense shall mnovc Its equipment and other propcny from the Collocation Space. TRJCOMM 
shall have thirty (30) days from the ccrrnination date co complete such removal: provided. however, that 
TRJCOMM shall continue payment of monthly fees 10 BciiSouth untllsu.th date u TRICOMM has fully 
vacated the Colloc:allon Space. Should TRICOMM fallc.o vacate the Collocacion Space within chiny (30) 
days from the termination dale, BeiiSouth 1hall hAve the rialn to c.emove c.he ~uipment and other 
propcny of TRlCOMM 11 TRJCOMM's expense and with no liability for damage or injury to 
TRJCOMM's property unless caused by the negligence or intentionlll misconduct of BciiSoutb. 

10. USEOFCOLLOCATIONSPACE 

A. Nature of Usc. BciiSouth shall penn it TRJCOMM to place. mainUtin and oprnue in the 
Colloc:ac.ion Space any equipment that TRICOMM is authoriz.cd by BciiSouth and by Federal or SUtte 
regulators to plate, maintain and operate in (OIIOClllion 1pacc and that is used by TRICOMM to provide 
scrvic:a which TRJCOMM hiS the I~ authority co provide. The equipment mull at a minimum comply 
with the BeiiCore Network Equipment Buildina System (NEBS) General Equipment Requirement$ (TR· 
NWT -000063) IJld National Electric Code stand:lrds. TRICOMM may elect to enclox che Collocation 
Space. TRJCOMM shall not use tbe Colloc:ation Space for marketing purposes. TRJCOMM shall place 
no signs or maddng of any k.ind (except for a plllq'.le or other identification affixed to TRICOMM's 
equipment and reasonably necessary co identify TRJCOMM's equipment. and which shall include a lise 
of emergency contacts whh telephone numbera). in the urea surrounding chc Collocation Space or on tbc 
grounds of the Cenual Office housing the Collocation Space. 

8 . Enlrlllce Facilities. TRJCOMM may elect to p!aee TRICOMM-owned entrance facilicics 
into the Collocation Space. BeiiSouth will cte.ipte th<: point of lnt<!r<Onnrction in proxim!ty 10 the 
central office buildina bousina the Collocation Space, su(h as an entrance manhole or a cable vault . 
TRICOMM will provide and pl.:c cable at the point of interconnection of sufficient lcnath 10 be pulled 
chrough conduit and into ihe apllce location. No splicina will be pcrmiued in the cnuance manhole. 
TRJCOMM will provide a sufficient lenglh of lire retardant riser cable, 10 which the entrance cable will 
be spliced, which will exte~~d from the splice location to the TRJCOMM'a equipment ln ·the Collocation 
Space. TRICOMM must concac:t ~IJSouth for ln~tn~Ciiona prior to piecing the cncrancc facility cable In 
the manhole. TRlCOMM Ia responsible for malnte~~ancc of the enuance r.c:Uitles. Dual enlrancc will be 
permiucd where capacity exislL The inten:onnecdon point for enuance facilities extending from a 
rooftop antenna will be desipted by BcliSouth on the Applicationllnquity response. 
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C. Demarcation Point. A point-of-termination bay(s) will designate the point(s) of 
intcn:onneetion between TRJCOMM's equipment and/or network and BeiiSoulh 's network. Each pany 
will be responsible for maintenance and openuion of all equipmentlfacililies on i1s side of lhc 
demlll1:alion point. TRICOMM may, at its option, provide itJ own point-of-tmninalion bay(s) in 
accordance whh BciiSouth'a pidelinea and specifications. which Bci!South will provi.de upon n:quest. 

D. TRJCOMM's Eguipmenl and Facilities. TRJCOMM is solely responsible for the deaign, 
engineering, tes1ing. performance, monitorina. mainlenance, and repair of 1he equipment and f~~eili1ies 

used by TRJCOMM in the Colloeatlon Spaee. Without limitatiO!I of the foreaoina provisions. 
TRICOMM will be responsible for scrvicina. supplyina. repalrina. instilling and mulntalnina the 
following: (I) cablc(l); (2) equlpmen1: (3) point-of·lcrmination cross.<onneeu: (4) point of tmninallon 
maintenance, including replacement fuseJ and circuli breaker restoralion, if not pc:rfonncd by BeiiSoulh: 
and (S) connection cablc(s) and associated equipment which may be required within lhe Collocation 
Sp;~Qe to the points of inten:onneelfon. 

E. Easement Space. From time 10 lime BeiiSouth may require aa:cu 10 the ColloeaJion 
Space. BeiiSourh rctlins the riahtto access such space for the purpose of making equipmml and building 
modifica1ions (e.g., Nnning. ahcrlna or removing r~eking. ducts, eleetrical wiring. HVAC, and cables). 
BeliSouth will give reasonable notice to TRICOMM when access to the Collocation Space Is required. 
TRICOMM may elect t.o be prcsen1 wbencver BeliSouth performs work in the Collocation Space. The 
Panics agree that TRJCOMM will nol bear any of the expc:nJC anoc:illcd with this work. 

F. Acccs:a and Administration. TRJCOMM shall have access to the Colloca1ion Space 
1wcn1y-four (24) hours a day, seven (7) days a week. A scc:urily cseon will be n:quircd a1 Central Offices 
wha'e separate, secured inarcss •nd caress arc not available and accas would n:quirc TRJCOMM 10 
1raversc restricted areas. All employees, agcntJ and contrae1ors of TRICOMM having access 10 1he 
Colloea1ion Spa:cc shall comply with BeiiSouth's policies and pracliccs pc:naining 10 nrc. safety and 
security, and each .uch employee, aacnt or contrac:lor shall display an idcntificalion bad~ issued by 
TRICOMM or certified vendor which contains a currml photo, the individual's name and company 
namelloao. TRICOMM •JRCS 10 comply with all laws, ordinances and rcsullllionJ a !Teeling 1be uJC of 
1he Colloca1ion Space. Upon expiration of this Agrccmcnl, TRICOMM shall Jurrcnder 1he Collocallon 
Space 10 BeiiSo<ath in the same conditioa as when first occupied by the lnlen:oaneetor eJ~ccpt for ordinary 
wear and tear. 

0. lntcrfm:nec or lmpairmml. Nolwilhsutnding any o1hcr provislonJ of thi5 Agrec:mcnl, 
equipment and facilities placed in the Collocation Space shall not interfere with or impair SC1'Vice 
provided by BeliSouth or by any other lnten:onnCClor loca1ed In the Central Office: shall no1 endanaer or 
damage I he facilities of SoU South or of any other lnterconneclor, the Colloea1ion Space, or 1he Ccn1ral 
Offi~; lhall oo1 compromlle the priVKy of any commllllicaliooJ cam(!!;! in, fr9m. or 111!'!1Ugb 1he Ccn1ral 
Office; and shall n.ot create an unreasonable risk of iqjury or death 10 any individual or to the public. If 
Bell South reasoaably dclmnioes that any equipment or facilities of TRICOMM violate the provisions of 
this paragraph, Bell South shall Jive written notice to TRJCOMM, which notice shall djreet TRICOMM to 
cure the viooation within twcnly-four (24) houn or, ala minimum, to commence curut~vc mcasurc1 within 
24 hours and 10 exen:llc rcuonable dilipec 10 complete such measures u soon u pouible thcrcaJlcr. 
I fTRICOMM fails to lake cura.ive action within 24 hours or if the violation Is of a chanlcler which poses 
an immediate 1Dd aubstantial threat of damaac to property, injury or dcalh lO any pcnoa. or 
interfcn:ncclimpairmcnt of the services provided by BciiSouth.lhcn and only in 1ha1 event Bell South may 
take such action u h dccau appropriat.c to com:ct 1be violation. lncludina withoul limilatlon the 
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inle!TIIplioo of eleclrical power 10 TRJCOMM's ~uipm~t. BciJSourh will ~dcavor. but is nol ~uirro. 
to provide norice to TRlCOMM prior to ro.lcing such action and shall have no liabilhy 10 TRJCOMM for 
any damages arising from such IC1ion, except 10 the ext~t that such acrion by BeiiSouth constilutcs 
willful misconduct. · 

H. Pmonalty and ill Removal. Subject to rcquirem~ts of thia Agrcemmt, TRICOMM may 
place or inJtall in or on the Collocation Space auch f~ellitieJ and ~uipm~t as h deems desirable for the 
conduct of buslaeu. Pmonal property, facilities and equipmenl placed by TRJCOMM in the Collocation 
Space shall notlbeeome a pan of the Collocation Space, even if nailed, screwed or otherwise fast~ed to 
the Collocation Spaee, but shall retaill tl!eir swus u pmonally and may bt l'tiM~ by TRIC"OMM at 
any time. Any damage caused to the Collocation Space by TRJCOMM's employees, agents or 
representatives during the removal of such propa~y shall bt promptly repaired by TRICOMM at its 
e xpense. 

l Alterations. In no cue shall TRICOMM or any penon acting on bthal f of TRICOMM 
make any rurrangcment, modification, imp.rovcment, addition. repair, or olh« alteration to the 
CoUocation Space or the BciiSouth C~tral Office without the wrill~ consen1 of BeiiSouth, which 
consent shall nO'I bt unreasonably withheld. The cost of any such specialized allmtions shall bt paid by 
TRICOMM. 

rv. ORDERING AND PREPARATION OF COLLOCATION SPAC£ 

A. .Application for Space. TRJCOMM shall submit to BeiiSouth a complete and accurate 
Application and Inquiry document, togcthcr with paym~t of the Application Fee u staled in Exhibit A. 
The Applicalion ahall contaillll dclailed description and schtmatic drawing of the ~ipment to be placed 
in TRICOMM'a Collocadoo Space(a) and an estimate or the amount of aquarc: foo~agc ~uirro. 

BeliSou1h will respond to TRICOMM's Application in writing following the completion or review, 
planning and does!p activities. Such raponsc will Include estimates on space availability, spac.e 
preparation cosll and space availability dates. In the event BciiSouth cannol provide the ~uested 
Collocorion Space, BciiSouth shall refund the Applicntion Fee to TRJCOMM. 

B. Bona Fide Finn Order. TRJCOMM shall indicate iiS inlent 10 proceed with equipment 
inslallation in a BeliSouth Centrll Office by submitting a Bona Fide Finn Order to BeiiSouth. A Bono 
Fide Finn Onlel- requires TRJCOMM to compiC1e the Applicationllnquiry proceu described In Aniclc 
IV.A prcc~ina. aubmlt an updated Application document based on 1he outcome of the 
Applleallon/lnquiry process, and pay all applicable fees referenced in Anicle V, following. The Bona 
Fide Finn Order must be rcecived by BeiiSouth no later than tbiny (30) da)'$ after BeiiSouth's raponse 
to TRICOMM's Applleatlonllnquiry. Space preparation for the Collocation Space will not begin until 
lkiiSoulb m:ciYCS the Bona Fide Firm Order and allepplicablc feu 

C. Usc ofCenlfied Vendor. TRICOMM shall select an equipm~t install.ation v~dor which 
bas been approved u 1 BeiiSouth Cenlfted Vendor to perl'onn all enginemna and inllallation work 
r~ulrc:d 1n the Collocation Space. BciiSouth lhall provide TRICOMM with a llst or Cenllkd Vendors 
upon request. 'J'bc Ccnified Vendor s.hall be rcsponaiblc for inllallins TRICOMM's ~uipment and 
component.s, Clltc:ndina power cabling to the Be!ISouth power distribution frame, perfonnina operational 
1ests after ill$t.allatlon ls compiC1c. and notiJylng BeUSouth'a equipment engineer• and TRJCOMM upon 
successful completion of instillation. The Cenified Vendor shall bill TRICOMM dircc1ly for all work 
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perfonncd for TRJCOMM pursuant to thit A~ent and BeliSouth shall have no liability for nor 
responsibility to pay tuch chuges imposed by the Cc:nlfied Vendor. 

D. Alann and monitoring. Bell South shall place environmental alanns in the Central Office 
for the prot.ectien of BeiiSouth equipment and ficilities. TRlCOMM sllllll be resporulble for pl~~m~~ent, 
monitoring and removal of environmental and equipment alanns used to service the Collocation Space. 
Upon request, BeliSouth will provide: TRJCOMM with applicable tariffed service(s) to facilitate remote 
monitoring of collocated equipment by TRJCOMM. 

E. Buic Telephone Service. Upon rcqutst of TRJCOMM. BeliSouth will provide buic 
telephone servl« to the Collocation Space under the rates, trnns and conditions of the current tariff 
offering for the r~CNice requested. 

F. Space Prcpan~tion. BeliSouth shall pro rate the costs of any renov.ation or upgrade to 
Centn1l Office space or suppon mechanisms which is required to accommodate physical collocation. 
TRJCOMM's p:ro rated ahare wlll be calculated by multiplying sucb cost by a percentage equal to the 
amount of square footage occupied by TRJCOMM divided by the total Cenu-:~1 Office s.quare f00111ge 
receiving renovation or upgnldc:. For this section, suppon mechanisms provided by BeliSouth may 
include:, but not be limited to beatlnJ/venlilationlair conditioning (HVAC) equipment, HVAC duct work, 
cable suppon structure, fire wall(s), mechanical upJrlldc:, asbestos abatement. ground plane addition. or 
scpanlte ingresslegress consuuclion. Such renovation or upgrade will be evaluated and the charges 
assessed on a per Central Office basis. BetiSouth will make reasonable cffons to provide for occupancy 
of the CollOCation Space on tbe negotia ... -d date and will advise TRJCOMM of delays. TRJCOMM 
agnes BeliSouth shall not be liable to TRlCOMM for delays in providing posscssiom of the Collocation 
Space. 

G. Space Encloaure. Upon request of TRICOMM .• BeliSouth shall con:struct an equipment 
arrangement enclosure of a size and dimension jointly agreed upon by the Pan1cs. TRJCOMM may 
reques1 enclosed floor space in incremen11 of one hundred (100) square: feet, with a minimum of one 
hundred (100) square fee1. TRICOMM may, at its option, arrange with a Bell South ceniOcd contnKtor to 
conStruct the sp.1cc enclosure in aecordance with Bell South's guide: lines and specifications. Such 
cootraetor shall directly bill TRJCOMM for activities usociatcd with the space enclosure construction. 

H. Can.ccllatlon. lfTRICOMM cancels Its order for the Collocat ion Sp3ce(S), TRICOMM 
will reimburse BeiiSoutb for any upenscs lncurml up to t.he date that written notice of the cancellation is 
received. In no event will the level of reimbuBCmeot under this parapph exceed the lllUimum amount 
TRICOMM would have otherwise paid for work undcrtlllcco by Bell South if no cancellation of the order 
hnd occurred. 

V. RATESANDCHARGES 

TRICOMM shall pay for Collocation Space(t) accordina to tbe rates contained in Exhibit A attached 
hc~to and p~rauan1 1o the followina: 

A. iNon-recurring Fees. In addition to the Applie&tlon Fee rcfrrmced in An1cle IV 
preceding. TRJCOMM shall remit payment of a Cable lnllallation Fee, Space Construction Fee. as 
applicable, and o.oc-balf ( 112) of the estimated Space Preparation Fee coincident with submission of a 

2/ t/98 



AnJCh~nt4 

Paac 6 

Bona Fide Firm rOrder. The: ouiJUnding balAnce: of the aaual Space Prcp~nuion Fcc shall be due thiny 
(30) days following TRJCOMM's receip1 of a bill or Invoice from BciiSoulh. BciiSoulb shall provide 
documenunion to c:slablish the: ac:rual Space Preparation Fcc. Cable: Installation Ft«s) ore assessed per 
entrance fiber pbc«<. No Cable Installation Fcc is required for Service Interconnection. The Space: 
Preparation Fee will be pro rated u preKribed In Aniclc IV.F preceding. The Space Enclosure 
Construction Fee will be llsc:tsed for the materials and lruallation coA of the equipment enclosure. 
BciiSouth's c:oginccring and otber labor time IWOciatr:d with ·establishing the Physical Collocation 
Arrangement will be usc:tsed u Additional Engineering charges. under provisions in BeliSouth's F.C.C. 
Number I Tariff:. Seclion.s 13.1 and 13.2. An est imate of the Additional Enainecrina charac:s will be 
provided by BcliSoutb to TRJCOMM In the Application Rcsponte. 

B. Floor Space. The noor space charJe Includes chlfaols for liahtina. heat, air condhionlna. 
venlilltion 1111d othet allocated eapcnses auoclated with maintenance of the Central Office but does not 
Include amperap necessary to poWl:r TRJCOMM's equipment When the Collocation Sp;~ce is enclosed 
by W2ils or other divider, TRJCOMM shall pay Ooor space charaes based upon the number of ~quare feet 
so enclosed. When tho Collocation Space is not enclosed, TRJCOMM shall pay floor space charges 
lxlsed upon the number of ~quare feet c:ont.ained in a shadow print of TRJCOMM's equipment raeb and 
POT bay, plus a factor of 2.50 multiplied by the shadow print, which rq~rc:sc:nts TRJCOMM's share of 
wiring and provisionina aisle ~e for provisioning and mainten.anec: activities. Flooa space charges arc 
due beainnina wilb the date on which BciiSouth releases lbe Colloc11ion Space: for occup;ancy or on the 
date TRJCOMM first occupies the Collocation Space, wbic:bcver is sooner. 

C. Powe!t'. Chartes for -48V DC powC!t will be IWCUed per ampere per ·month twcd upon 
the certified vendor c:ogineered and inllalled power feed IUICd ampere c:llpaciry. R.atet include redundant 
feeder fuse positions (A&B) and cable rack to TRICOM?A's equipment or spec~ enclosure. Fuses and 
power feed cables (A&B) must be engineered (sitc:d), furnished and lnmlled by TRJCOMM's cenified 
vendor. The TRICOMM's c:enified vendor mUll also provide a copy of tbe en¥!neerina power 
specification prior to the Commencement Date. In the event BciiSouth shall be required to construct 
additional DC power plant or upa;radc the exi$1ing DC power plant in a central office u a result of 
TRJCOMM's request to collocate in that central office ("P\lWC!t Plant Construction"). TRICOMM ahall 
pay all costs usocilled wilb the PoWl:r Plant Construction. Tite determination of whether Power Plant 
Construction is necessary shall be within BciiSoulb's sole. but reasonable, diacretio:n. BciiSouth will 
n.otify TRJCOMM of the need for the Power Plant Construction and will estimate the costs IWOCiatr:d 
with the Powe!t' Plant Conatruction if BciiSoulb were to perform the Power Plant Construction, 
TRICOMM shall pay BeiiSoutb one-half of the estimated Power Plant Construction cosu prior to 
commencement of lbe work. TRICOMM shall pay &II South the balance due (actual cost less one·half 
of the estimlled cost) within thirry (30) days of completion of the Power Plant Construction. TRJCOMM 
has the oplion to :perform the Power Plant Conatructlon itself; provided, however, that such work shall be 
performed by a Bell South certified contnK:tor and such contractor shall comply wilb &II South's 
suidelines and spec:ilicatiotU. Where the Power Plant Con$ltu(lion results in construC'Iion of a new 
power plant room, upon termination of tbiJ Agreement TRJCOMM shall have the riaht to remove its 
equipment from the powC!t plaot room, but shall otherwise leave the room iniJict. Where the Power Plant 
Construction resulta in an upa;radc to !kiiSouth's exillina power plant, upon termination of this 
Agreement, such up~ shall become the property of Bell South. 

D. S«urity Escon. A securiry escort wlU be required whenever TRJCOMM or hs approved 
agent desires access to the entrance mllllholc or must traverse 1 restricted area within lkiiSouth's central 
office. Rates for a Bell South security escoc1 are •ssc:ssed in one-half ( 112) hour incrcmenu accordlna to 
the schedule appended hereto u Exhibit A. 
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A. TRICOMM shall. 11 its 50le cost and expense. procure, mainrain, and kccp in force 
insurance as specified [n Ibis Article VI and undetwrinen by iJUUran« companies licensed to do business 
in the stales contained in Exhibit B anached hereto and bovina o BEST l.nsurunce R.llina of B ++ X (B ++ 
ten). 

B. TRICOMM shallm~inlain the following specific covcnacs: 

I. Commen:ial Oenml Liability covcnac in the amount of ten million dollars 
($I 0,000.000.00) or a combination of Commm:ial General Liability and Exc.cssiUmbrella co\'Cfagc 
totaling not less than len million dollars (S 10,000,000.00). Bell South shall "" named as an 
ADDITIONAL INSURED on All applicable policies as specified herein . 

. 2. Stal\ltory Workers Compensation coverage and Employers liabtlity covct'11gc in 
lhc amo\101 of one h\lndred thousand dol !an (S 100,000.00) ncb accident, one hundned tho\laand dollars 
($100,000.00) e~~eb employee by disease. and five hundred thousand dollars (SSOO.OOO.OO) policy limit 
by disease. 

:3. TRICOMM may elect to purchase business interruption and contingent business 
interrupli.on insu~ bavina been advised that BeiiSouth assumes no liability for lou of profit or 
revenues should an Interruption of service oceur. 

C. The limits set fonb in Anlcle VI.B above may ""increased by BeiiSoulh from time to 
time during the term of Ibis Aareement upon lhiny (30) days notice to TRJCOMM to at least such 
minimum limits as shall l.hen be customary with l'e$pccl to comparable occupancy of BeiiSouth 
structures. 

D. All policies pun:hased by TRJCOMM shall ""deemed to"" primary lind not contributing 
to or in excess of any almilar c:OvcraJC pun:hued by BeiiSouth. All insurance mull be in effect on or 
before the date equ ipment is delivered to BeiiSouth's Central Office and shall remain in effect for the 
term of this Aareement or until 111 TRICOMM"s propcny has been removed from Bell South's Cen11111 
Office. whichever period is lonser. If TRICOMM fails to m~inlain required coverages. BeliSouth may 
pay the premiums !hereon and seck reimbunc:menl of same from TRICOMM. 

E. TRICOMM shall submit ccrlificatcs of insurance: reOectina the c:ovcra~s requiml 
pursuant to llliJ SmJ9o I minimum or len ( 10) day1 prior 10 lhc 'ommcn~trncnl or any work In lbc 
Collocation SpiCC. Fallure 10 mOd Ibis intc:TVII 1n1y result in coniiNetion and equipment installation 
delays. TRICOMM ahalllrT'IDJC for BeiiSouth to receive thiny (30) daya advance notice of cancellation 
from TRJCOMM's Insurance c:omp&ny. TRICOMM lhall forward a cenificate of insunnee and noucc of 
cllllc:ella'.ion 10 ~llSoulb tl tho followlns address: 
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BeiiSouth Tc:l~mmunic:ations.lnc. 
Attn.: Risk Management Coordinator 
JS3S Colonnade Parkway, S9A I 
Binninaham, Alabama 35243 

Atuchn~ent 4 

Paae 8 

F. TIUCOMM m\Ut confonn to rec:ommendations made: by Oc:IISouth's lire insuruncc 
comp~~~y to the extent Bel !South has asn:ed to, or sbaJI hercal\tt agree to, such rccommend4tions_ 

0 . Failure to comply with the provisions of thia S«tion will be deemed 11 material breach of 

this AJ!tttllCDL 

VU. MECHANICS LIENS 

If any mcc:banic:s lien or othtt liena shall be riled against propeny of OellSouth. or any improvement 
thereon by rcaso:n of or arising out of any labor or material• filmishcd or alleaed to ldve been furnished 
or to be fUrnished to or for TRJCOMM or by reason of any changes. or e.dditions to Dell South propeny 
made: at the request or under the direction of the TRJCOMM, TRJCOMM shall. wittilin thiny (30) d4ys 
afttt receipt of written notice from Dell South e ltbtt pay such lien or cause the same to be bonded orr 
lkliSouth's property in the manner provided by law. TRJCOMM shall also defend on belualf of 
BeiiSouth, at TRJCOMM's sole cost and expense, any action, suit or procecdina which may be brouaht 
for the mforcemcnt of such licna and TRJCOMM shall pay any damage and diJ<:barge any judpent 
entttcd thereon. 

vm. INSPECTIONS 

Bell South shnll conduct an inspcdlon of TRJCOMM ·s equipment and facilities in the Collocation 
Space(s) prior to tbc activation of ftc:ilities berwm~ TRJCOMM's equ ipment .and ~uipmcnt of 
Dell South. BeUSouth my conduct an inspection if TIUCOMM adds equipment and may otherwise 
conduct routine inspections at reasonable intetV~~Is mutually nsn:ed upon by the Parties. OellSouth shall 
provide TRICOMM with a minimum of fony-<:iaht (48) hours or two (2) business days. whkheVtt is 
greater, adVIItlec: notice of all &uch inspections. 

IX. SECURITY 

Only OeliSoulh crnplo~. Bc:IISouth cet1ilied vendors and authorized employ~ or agents o f 
TRJCOMM will be permitted in the Bc:IISouth Central Offioe. TRJCOMM shall provide its employees 
and agents with picture identification which muJI be worn and visible at all times while: in the Collocation 
Space: or other areas in or around the Central Office. Bell South may refuse entry to any penon who fails 
to display the identllicatlon required by lhi$1Cdion. 
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X. INDE!oiNITY I UMITATION OF LIABILITY 

A. TRJCOMM shall be liable for any damage to property. equipment or fll<:ilities or injury 
to person eaused by the mctivities of TRJCOMM. Its agents or employceJ pursuant to. or in funhcnnce 
of, rights granted under this Agreement. TRJCOMM shall in<kmnify and hold BciiSouth harmless from 
and against any judgments, fees, cosu or other expenses resulting or claimed to result from such activities 
by TRJCOMM. its agents or employees. 

B. BciiSoutb shall not be liable to TRJCOMM for any intmuption of TRJCOMM's service 
or for inttrfttmee with the opc:.11tion of TRlCOMM's eommunications facilities, or for any special. 
indirect. ineidc:n·lal or consequential damages arising in any manner, including Bell South's negligence. out 
of the use of lhe Collocation Spacc:(s) and TRJCOMM shall indemnify, <kfend and ho!d Bell South 
harmless from IIJld agairut any and all claims, ckmands, auses of action, costs and reasonable attorneys' 
fees with respee1 to such special, Indirect., Incidental or consequential damages. 

XJ. DESTR UCTION OF COLLOCA nON S PACE 

In the event a Collocation Space is wholly or panially damaged by li~. windstorm, tornado. flood or by 
similar cmuses to sucb an CJ~tent as to be rendered wholly unsuitable for TRJCOMM's permitted use 
hereunder, then cit.her pany may elect within ten (10) days after sucb damage., to terminate this 
Aareement, and If either pany shall so elect, by Jiving the other wriuen notice of termi!llltion, both panics 
shall stand released of and from funher liability under the tcnns hereof. If the Collocation Space sh•ll 
suffer only minor damage and shall not be ren<kred wholly unsuitable for TRJCOMM's permitted use, or 
is damaged and lbe option to terminate is not exercised by dthttr pany. BciiSouth co"cnanLS and a~ to 
proceed prnmpcly witbout expense to TRICOMM, except for improvements not the propcny of 
BciiSouth, to repair the damage, BciiSouth shall have a reasonable time within whoch to rebuild or make 
any repairs, and such rebuilding and repairing shall be subject to <klays caused by storms, shonagcs of 
labor and materials, aovemment regulations, strikes. wallcouts, and causes beyond the control of 
BeiiSouth, whitb causes shall not be construed u limiling faeton, but as exemplary only. Where allowed 
and where pr.~ctical in the sole judgment of Bell South. TRICOMM may erect 1 temporary facility while 
BeiiSouth rebuilds or malccs repairs. In all cases where the Collocation Space shall be rebuilt or repaired. 
TRICOMM ahall be entitled to an equitable abatement of rent and other charges. depending upon the 
uruuitability of the Collocation Space for TRJCOMM's permitted usc. until sutb Col l.ocation Space is 
fully repaired a.rul restored and TRICOMM's equipment installed therein (but in no event later than thiny 
(30) days after the Collocation Space is fully repaired and restored). 

XJI. EMINENT DOMAI N 

If the whole of • Collocation Space shall be taken by any publlt authority un<kr the power of eminent 
domain, then th.is AJI'tt!Dent shall terminate as of the dAy poSJC.S.Slon shall be token by aucb publit 
authority and rent and other charges for the Collocation Space shall be paid up to that day with 
proportlooate refund by Bc:llSoutb of such rent and charges as may have been p3id In advance for a 
peri«~ subscqualt to the date or the taking. If any part or the Collocation Sp;~ce shall be taken under 
eminent domain,. BciiSouth and TRICOMM shall cac:h have the right to terminate tllis Agreement and 
declare the same null aud void, by written notice of such intention to the other pany within ten ( 10) d4ys 
after such taking. 
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XlU. ASSIGNMENT 

Atta<:hmenl 4 
l'lJt 10 

TRJCOMM cclcnowlcdges that Ibis Aareemenl does ool convey any righl. lille or interesl in 1h<: Cenlral 
Office 10 TRJCOMM. TR!COMM may not suble1 its rights uode.r this Agreement. nor shall il allow a 
third pany 10 usc or occupy lbe Collocation Space al 11ny time or from lime 10 lime wilhoul 1he prior 
wrinen conscnl, and attbe sole disc~don. of Be: II South. This Aarc:c:menl is no1 usignable by eilhc:r pan·y 
wilhoul lhc prior wrillen consent of I he other pany. and any anemptlo assign 11ny of I he righls, dulic:s or 
obligations of this Agreement without such COOiiCllt is void. NotwithslAIIding the forc:going, either pany 
may assign lillY rights, duties or obligations of this Agreement to a parenl. subsidiary or affilialc wi1hou1 
1hc consent of the other pany. 
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Schedule of Rates and Charges 

Rate Eltmt.et Desniptlon T)pe or ChaiJt 

Application Fee NRC (per Arrangement. per C.O.) 
Subsequent Application Fee (Note I) NRC (per Arrangement, per C.O.) 

Spaoc Preparation Fee (Note 2) NRC (per Amngement, per C.O.) 
Space Enclosure Construction Fee (Note 2) NRC (per 100 squa-e feet) 
Additional Engineering Fee {Note 3) NRC 
Cable Installation NRC (per entrance cable) 

Floor Space Zone A RC (per square foot) 
ZoneS RC (per square foot) 

Power RC (per amp) 

Cable Suppon strrucrure RC (per entrance cable) 

Cross-Connects 2-wire RC (per cross-connect) 
4·wire RC (per cross-connect) 
DSI RC (per cross-connect) 
OS3 RC (per cross-connect) 

2-wire NRC (flnt crou-conncct) 
4-wlre NRC (first crou-connect) 
OSI NRC (fint cross-connect) 
DS3 NRC (fint cross-connect) 

2-wlre NRC (each additional cross-connect) 
4-wire NRC (each additional cross-connect) 
OSI NRC (caeh additional cross-connect) 
DSJ NRC (each additional cross-connect) 

POT Bay 2-wire RC (per croU-GOIInect) 
4-wirc RC (per cross-connect) 
OSI RC (per cross-connect) 
OS3 RC (per crou-connect) 

Additional Secur:ity Access c.rds NRC·ICB (each) 

Anxtuncnt 4 
Pll< I I 

EXHIBIT A 
Pa~ I of3 

Cbar&t 

S3.8SO.OO 
51.600.00 

ICB 
S4.SOO.OO 
ICB 
S2,7SO.OO 

S7.SO 
$6.75 

ss.oo 

SIJ.JS 

S0.30 
so.so 
S8.00 
sn.oo 

$19.20 
$19.20 
S I SH.O 
SISS.OO 

Sl9.20 
$19.20 
$27.00 
527.00 

$0.40 
$1.20 
$1.20 
S8.00 

SIO.OO 
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Scbtdult of Rates and Charges (cont.) 

Di~1 Connection (Note 4) 
(I) Fiber Arrangement 

·With Initial Applicllion 
·Subsequent to Applkation 

(2) Copper or Coaxial Arranaement 
·with lni tial Application 
·Subsequent to Application 

S«urity Escon 

Notn 

Basic. firR balfbour 
Ovatime • fint half hour 
Pmnium • flrll bal(bour 

Basic· additional half hour 
Ovenime • additional half hour 
Premium • additional half hour 

NRC: Noa·recurrina Cbarp ·one-time charac 
RC: Reeurrin& Cbarp • cbatpl monthly 
ICB: ladividllal Cac Basis· one·time charae 

TYJ!! of Cure« 

RC (per eable. per linc:1r foot) 
NRC (per Arrangement) 
NRC (per Arran~ment) 

RC (per eable, per lin- foot) 
NRC (per Arran~t) 
NRC (per Arrangement) 

NRC·ICB 
NRC· ICB 
NRC·ICB 

NRC·ICB 
NRC-ICB 
NRC·ICB 

Auachmcnl 4 

Pa&c 12 

EXHIBIT A 
Paae 2 ofl 

S0.06 

SO. OJ 

S41.00 
S48.00 
sss.oo 

S2S.OO 
S30.00 
S3S.OO 

n/o 
$246.00 

n/a 
S246.00 

(I) Subsc:quent Application Fee. Bell South requires the Sllbmiaaion of an ApplicatiOn Fee for 
modi fications 10 an existioa arranaemcnl. However, when the modificaliOM do nol require 
BeiiSoulh 10 expend capilli (e.e.. additional sp.cc or power requiremenll, BST 
terminalionlcross-coMecl cquipmml, etc.), BeiiSoulh will assas the Subscque111 Applicalion Fee 
in lieu of the Applieation Pee. 

(2) Space PfM!!!Ion Fee. The Space Prtp&t~tlon Fee IJ 1 one·llmc fee, auesKd per arranecmenl. 
per loealioa. II recoven coau UIOCiated with the shaRd physical collocatoon area wolhin a 
central office. which Include IWVC)', eoaJnccrina. desiJII and bu ildina modifica1ion cosu. 
BciiSoulh will pro rale the lOCal shaRd ~ pc-epara~lon COSIJ amoaa the collocaton 11 each 
location bucd oa the amount of IQUII'C foocqe occupied by cacb colloca1or This eharae may 
vuy dcpcDdina oa the locatloa and the type of amnaaneot requested. 
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Schedule of Rates and Chuges (cont.) 

Alaehment• 
Pace 11 

EXJIIBIT A 
Paae 3 ofl 

Notes (coaL) 

(2) 

(3) 

(4) 

(cont.) 
Space Enclosure Consbuctioo Fee. The Space E.nclo~ Consuuctlon Fcc Is a one·time fee. 
assessed per enclosure. per location. II recovers costs associated with p10vidina an optional 
equipment am.ngeman enclosure, which include arehicecnual and cnJineerina fees. m.ttcrials. 
and ins1allatioo costs. This fee is assessed in 100 square-foot locmnenll. with a minimum space 
enclosure size of 100 llqii&I'C feet. TRICOMM may, at ill option. am.nac with a BeiiSoulh 
certified eoatJXIOf to COCIJtiUC1 the lf*C enclosure ia acconlancc with lkiiSoulh's auide!ines 
and specif~ In this C'Yalt. the eoaii'IC10r Jball directly bill TRICOMM for the spiCe 
enclosure. and thi• fee Jball not be applicable. 

Aclditiocal EnJin«rina Fee. BdiSoulh's cnalneerina and other llbor cOIIJ UJOCialed with 
establishing the Physical Collocacioo Amnaement &hall be rccoven:d as Addillonal Enalneering 
charges, under provisions in Bci!Soutb's F.C.C. Number I Tariff, Scc11onJ 13 I and 13.2. An 
estim.tte of the Additioaal Eoalneerina cba~Jct Jball be provided by Bell South in the Application 
Respons-e. 

Direct Connee1lon. AJ Jilted In Aniclc 1.8 of the Colloca1ion AJteement, TRJCOMM m.ty 
connect ·to other TRJCOMMJ within tbc deslpted Central Office In addition to, and not in lieu 
of, interconnection to BciiSouth ~ces and facilities. TRICOMM mull use itJ Cert ified 
Vendor ·to place the direct COIIDCIC:I.ioo. The Direct Coon~-tioo NRC i.J UKSJed wben direct 
coMectioo is the only work RqUCJted by TRICOMM. If any other work In addition co the direct 
connection is bein& requated. whether for an initial inJtalbtion of a Collocation Sp~CC or for an 
auament:at.ioo to an ablina Colloc:atloo Space. an Application Fee or • Sublequalt Application 
Fee will be assessed in lieu oflbe Direct Connection NRC. CollSU\Icuoo charges m.ty also apply: 
BciiSouth shall provide an cstim.ttc of these cbatJe$ in the Application Response. 
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Bona Flde Physlc:aJ CoUoc:at.lon Arrangements 

C~atral Office Naa~: 
C~olnl Office CW Codt: 
City: 
State: 
Date of Booa Fide Flna Order: 

C~atral Oftlat N .. t : 
Cealnl Office CLLI Code: 
City: 
State: 
Date of Boaa Fide Firm Order: 

Ctatral Office Na111~: 
Ctatral Office CLU Cod~: 

City: 
State: 
Date of Booa Fide Flna Order: 

Ctarral orne~ Name: 
Ctatral Office CLU Codt: 
City: 
State: 
Date of Boaa Fide Ftna Orclu: 

Ceatral Office Name: 
Ceatra.l Office CLLI Code: 
City: 
State: 
Date of Booa Fide Flna Order. 

Ccotnl Otnu Name; 
Ctatral Office CLLI Code: 
City: 
State: 
Date of Booa Fide Flral Ordff: 

Altlebmena 4 
PJs• 14 
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ACCESS TO NUMBERS and NUMBER PORTABIUTY 

1. Non-Olaerlmlnatory Aceeaa to Tal1phone Numblra 

Anac:nmonl 5 
Page 1 

BellSouth currently serves as a North American Numbering Plan 
administrator for Ita territory. During the term of this Agreement. and while 
BeiiSouth conUnues to serve as the numbering plan administrator, 
BeiiSouth will ensure that TRICOMM, whether faciiiUes-based or reseller. 
has nondiscriminatory access to telephone numbers for assignment to 
their customers under the same terms that BeiiSouth has access to 
telephone numbers. BeiiSouth provides numberlt.g resources pursuant to 
the Bellcore Guidelines regarding number assignment. TRICOMM will be 
required to complete the NXX code application in accordance with 
Industry carriers Compatibility Forum, Central Ofl1ce Code Assignment 
Guidelines, ICCF 93-07~10. If BeiiSoulh transfers a block of NXX 
numbers to TRICOMM, TRICOMM will be responsible for the update to 
the RDBSIBRIDS Bellcore database. AI TRICOMM's request through the 
BOR Process, BeiiSouth will update the database for a fee at an hourly 
rate. 

2. Pannanent Solution 

The FCC, the Commissions and Industry forums are working towards a 
permanent approach to providing service provider number portability. 
BeUSouth will Implement a permanent approach as developed and 
approved by the Commission, the FCC and Industry forums. Consistent 
with the requirements to move to Permanent Number Portability, Interim 
Service Provider Number Portability may be available only until such 
permanent solution Is Implemented. 

3. Service Provldlr Numblr Portability 

3.1 Definition. Until an Industry-wide permanent solution can be achieved, 
BeiiSouth shall provide Service Provider Number Portability ("SPNP"). 
SPNP Is an Interim service arrangement whereby an end uaer who 
switches subsatptlon of his local exchange service from BeiiSouth to a 
CLEC, or vice versa, Is permitted to retain the usa of his ex.JsUng assigned 
telephone number, provided that the end user remains at the same 
location for his local exchange service or changes locations and service 
providers but alays within the same serving wire center of his existing 
number. 

3.2 Methods of Providing Number Portability. SPNP Is available through 
either remote call forwarding or direct Inward dialing trunks. at the election 
of TRICOMM. Remote call forwarding (SPNP-RCF) Is an ex.lstlng awltch-
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based BellSouth service that redirects calls within the telephone networil. 
Oltect Inward dlaUng trunks (SPNP-010 ) allow calls to be routed over a 
dedicated facility to the TRICOMM switch that serves the subscriber. 557 
Signaling Is required for the provision of either of these services. 

3.3 Signaling Requirements. SS7 Signaling, Is required for the provision of 
SPNP services. SPNP-010 Is available from BoiiSouth on a per 050, 
OS1, or OS3 basis. Whore SPNP-010 Is technically feasible and Is 
provided on a OS1 oro OS3 basis, tho applicable channelization rates are 
those specified In Section E6 In BeiiSouth's Intrastate Access Tariffs, 
Incorporated herein by this reference. SPNP Is available only for basic 
local exchange service. 

4. SPNP Implementation 

lnterlm SPNP Is available through remote call forwarding and direct 
Inward dlaUng, under the following terms: 

4.1 SPNP Is available only where a CLEC or BeiiSouth Is currently providing, 
or will begin providing concurrent with provision of SPNP, basic local 
exchange service to the affected end user. SPNP for a particular 
telephone number Is available only from the central office originally 
providing local exchange service to the end user. SPNP for e particular 
assigned telephone number will be disconnected when any end user, 
Commission, BeiiSouth, or CLEC Initiated activity (e.g., a change In 
exchange boundaries) would normally result In a telephone number 
change had the end user retained his Initial local exchange service. 

4.2 SPNP-RCF, as contemplated by thls Agreement, Is a telecommunications 
service whereby a call dialed to an SPNP-RCF equipped telephone 
number Is automallcally forwarded to an assigned seven- or ten- digit 
telephone number within the local calling area as defined In BetiSouth's 
General Subscriber Services Tariff. The forwarded-to number shall be 
specified by the CLEC or BeiiSouth, as appropriate. The forwarding 
company will provide ldentlficatlon of the originating telephone number. 
via SS7 signaling, to the receiving Party. Identification of tho originating 
telephone number to the SPNP-RCF end user cannot be guaranteed, 
however. SPNP-RCF provides a single call path for the forwarding of no 
more then one simultaneous call to the receiving Party's specified 
forwarded-to number. Additional call paths for the forwarding of multiple 
simultaneous calls are available on a per path basis at separate rates in 
addition to the rates for SPNP-RCF. 

4.3 SPNP·OIO service. aa contemplated by thla Statement, provides trunk 
side access to end office switcheS for direct Inward dialing to the other 
company's premises equipment from the telecommunications networil to 
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lines associated with the other company's switching equipment and must 
be provided on all trunks In a group arranged for inward service. A SPNP-
1010 trunk termination charge, provided with SS7 Signaling only, applies 
lfor each trunk voice grade equivalent. In addition. direct facllitles are 
required from the end office where a ported number resides to the end 
office serving the ported end user customer. The rates for a swit.ched 
local channel and switched dedicated transport apply as contained In 
BeiiSoulh's lntra.state Access Services tariff. as said tariff Is amended 
trom time to time. Transport mileage will be calculated as the airline 
d istance between the end office where the number Is ported and the Point 
of Interlace ("POl") using the V&H coordinate method. SPNP·OIO must 
be established with a minimum oonll()uratlon of two channels and one 
unaaalgned telephone number per switch, per arrangement for control 
purposes. Transport facUlties arranged for SPNP-010 may not be mixed 
with any other type of trunk group, with no outgoing calls placed over said 
facilities. SPNP·OIO will be provlded only where svch facllities are 
available and where the switching equipment of the ordering company Is 
properly equipped. Where SPNP-010 service Is required from more than 
one wire center or from separate trunk groups within the same wire 
center, such service provided from each wire center or each trunk group 
within the same wire center shall be considered a separate service. Only 
customer-dialed sent-paid calls will be completed to the first number of a 
SPNP-010 number group: however. there are no restrictions on calls 
completed to other numbers uf a SPNP-0 10 number group. Interface 
group arrangements provided for terminating the switched transport at the 
Party's terminal location are as set forth In of BeiiSouth's Intrastate 
Access Services Tariff, § E6.1.3.A as amended from time t:o time. 

4.4 The calling Party shall be responsible for payment of the applicable 
charges for sent-paid calls to the SPNP number. For collect. third-Party. 
or other operator-assisted non-sent paid calls to the ported telephone 
number, BeiiSouth or the CLEC shall be responsible for the payment of 
charges under the same terms and conditions for which tne end user 
would have been liable for those charges. Either company may request 
that the other block collect and third company non-sent paid cells to the 
SPNP-asslgned t.elephone number. If a company does not request 
blocking, the other company will provide Itemized local usage data for the 
b illing of non-.sent paid calls on the monthly bill of usage charges provided 
at the Individual end user account level. The detail will Include Itemization 
of all billable usage. As an alternative to the Itemized monthly bill. each 
company shall have the option of recelvlng this usage data on a dally 
basis via a data file transfer arrangement. This arrangement will utilize 
the existing Industry uniform standard, known as EMR standards, for 
exchange of billing data. Flies of usage data will be created dally for the 
optional service. Usage originated and recorded In the sending BeiiSouth 
RAO will be provided In unrated format. CLEC usage originated 
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elsewhere and delivered via CMOS to the sending BeiiSouth RAO shall 
be provided In rated format. 

4.5 Each company shall be responsible for obtaining authorization from the 
end user for the handling of the disconnection of the end user's service. 
the provision of new local service and the provision of SPNP services. 
Each company shall be responsible for coordinating the provision of 
service with the other to assure that Ita switch Is capable of accepting 
SPNP ported traffic. Each company shall be responsible for providing 
equipment and facilities that are compatible with the other's service 
parameters, Interfaces, equipment and facilities and shall be required to 
provide sufficient terminating facilities anc. services at the termlnallng end 
of an SPNP call to adequal.ely handle all traffic to that location and shall 
be solely responsible to ensure that Its facllllles, equipment and services 
do not Interfere with or Impair any facility, equipment, or service of the 
other company or any of Its end users. In the event that either company 
determines In Its reasonable judgment that the other company will likely 
Impair or Is Impairing, or Interfering with any equipment. facility or service 
or any of Its end users, that company may either refuse to provide SPNP 
service or may terminate SPNP service to the other Party after providing 
appropriate notice. 

4.6 Each company shall be responsible for providing an appropriate Intercept 
announcement service for any l&lephone numbers subscribed to SPNP 
services for which It Is not presently providing local exchange service or 
terminating to an end user. Where either company chooses to disconnect 
or terminate any SPNP service, that company shall be responsible tor 
designating the preferred standard type or announcement to be provided. 

4.7 Each company shall be the other company's single point of contact for all 
repair calls on behalf of each company's end user. Each company 
reserves the right to contact the other company's customers If deemed 
necessary for maintenance purposes. 

4.8 Neither company shall be responsible for adverse effects on any service, 
facility or equipment from the use of SPNP services. End·t<Hind 
tr81l$mlssion characterisllcs may vary depending on tho distance and 
routing necessary to complete calls over SPNP facilities and the fact that 
another carrier Is Involved In the provisioning of service. Therefore, end· 
to-end transmission characteristics cannot be specified by either company 
for such calls. Neither company shall be responsible to the other If any 
necessary change In protection criteria or In any of the faciQtJes, operation. 
or procedures of either renders any facilities provided by the other 
company obsolete or renders necessary modlflcatlon of the other 
company's equipment. 
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4.9 For terminating tXC traffic ported to either company which requires use of 
either company's tandem switching, the tandem provider will bill the IXC 
tandem switching, the Interconnection charge. and a portion of the 
transport, and the other company will bill the IXC local swltchlnw. the 
carrier common line and a portion of the transport. If the tandem provider 
Is unable to provide the necessary access records to permit the other 
company to bill the IXC dlrecUy for terminating access to ported numbers, 
then the tandem provider will bill the IXC full t.erminatlng s.wltched access 
charges, keep the Interconnection charge. tandem switching and e fl()rtion 
of transport, and remit the local switching, a portion of transport and CCL 
revenues to the other company. If an lntraLATA toll call Is delivered, the 
delivering company will pay terminating access rates to the other 
company. This subsectlon does not apply In cases where SPNP-010 Is 
uUiized for number portability. 

4.10 If, through a final and nonappealable order. the Federal Communications 
Commission ("FCC") Issues regulations pursuant to 47 U.S.C. § 251 to 
require number portability different than that provided pursuant to this 
section, BeiiSouth will comply with that order. 

Rates for service provider number portability aro sot out In Attachment 11 . 
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ORDERING AND PROVISIONING 
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1. Quality of Ordering and Provisioning 

1.1 BeiiSouth shall provide ordering and provisioning services to TRICOMM 
that are equal to the ordering and provisioning services BellSouth 
provides to Itself or any other CLEC, where technically feasible. Detailed 
guidelines for ordering and provisioning are set forth In BeiiSouth's Local 
Interconnection and Facility Based Ordering Guide and Resale Ordering 
Guide, as appropriate, and as they are amended from time to time during 
this Agreement 

1.2 BeiiSouth will perform provisioning services during the following normal 
hours of operation: 

Monday · Friday- 8:00AM - 5:00PM (excluding holidays) 

Saturday 

(ResaleJUNE non coordinated. coordinated 
orders and order coordinated - Tlme Speclflc) 

-8:00AM- 5:00PM (ex.cluding holidays) 
(ResaleJUNE non coordinated orders) 

All other TRICOMM requests for provisioning and installation services are 
consideroo outside of the normal hours of operation and may be 
performed subject to the application of extra-ordinary billing charges. 

2. Acceu to Operational Support Syatama 

2.1 BeiiSouth shall provide TRICOMM access to several operations support 
systems. Access to these support systems is available through a variety 
of means, including electronic Interfaces. BeiiSouth also provides the 
option of placing orders manually (e.g., via facsimile) through the Local 
Carrier Service Center. The operations support systems available are: 

2.2 Pr&-Otderlng. BeiiSouth provides electronic aceess to the following pre­
ordering functions: service address valldallon, telephone number 
selection, service and feature availability, due date informaUon. and upon 
Commission approval of confldentlallty protections. to customer record 
Information. Access Is provided through the Local Exchange Navigation 
System (LENS). Customer record Information II)Ciudes any nnd all 
c.ustomer specific lnformallon, Including but not Jlmltedl to . customer 
specific lrtformatlon In CRIS and RSAG. TRICOMM agrees not to view, 
copy, or otherwise obtain access to the a.~stomer record information of 
a.ny customer without that a.~stomer's permission and further agrees that 

211198 



Attachment 6 
Page 2 

TRICOMM will obtain access to customer record Information only In strict 
compliance with applicable laws. rules, or regulations of the St.ate In which 
the service is provided. 

2.3 Service On:lertng and,Provlslonlng. BeiiSouth provides electronic options 
for the exchange of ordering and provisioning Information. BeiiSouth 
provides an Electronic Data Interchange (EDI) arrangement for resale 
requests and certain unbundled network elements. As an alternative to 
the EDI arrangement, BeiiSouth also provides through LENS an ordering 
and provisioning capability that Is Integrated with the LENS pre-ordering 
capability. 

2.4 Service Trouble Reporting and Repair. Serylce trouble reporting and 
repair allows TRICOMM to report and monitor service troubles and obtain 
repair services. BeiiSouth shall offer TRICOMM service trouble reporting 
In a non-discriminatory manner that provides TRICOMM the equivalent 
ability to report and monitor service troubles that BeiiSouth provides to 
itself. BeiiSouth also provides TRICOMM an estimated time to repair, an 
appointment time or a commitment time, as appropriate, on trouble 
reporta. BeiiSouth provides two options for electronic trouble reporting. 
For exchange services, BeiiSouth offers TRICOMM access to the Trouble 
Analysis Facllitatlon Interface (TAFI). For Individually designed services, 
BeiiSouth provides electronic trouble reporting through en electronic 
communications gateway. If the CLEC requests BeiiSouth to repair a 
trouble after normal working hours, the CLEC will be billed the appropriate 
overtime charges associated with this request pursuant to BeiiSouth's 
tariffs. 

2.5 Migration of TRICOMM to New BeiiSouth Software Releases. e~IISouth 
·will Issue new software releases for Its electronic Interfaces as needed to 
meet regulatory and standard requirements and to Improve operations. 
TRICOMM will migrate with BeiiSouth to new electronic Interface system 
releases. BeiiSouth will continue t.o support TRICOMM on old releases 
for 60 days after the dat.e of the release. If TRICOMM Is unable or does 
not want to migrate within that time frame, TRICOMM will have the option 
of paying a fee to maintain the old platform. BeiiSouth will Issue 
documents to TRICOMM within sufficient notice to allow TRICOMM to 
make the necessary changes to their systems and operations and allow 
TRICOMM to migrate with BeiiSouth. 

2.6 Rates. All costs Incurred by BaiiSouth to develop and Implement 
operational Interfaces shall be recovered from the carriers who utilize the 
services. 
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3.1 Pending Orders. To ensure the most efficient use of facilities and 
resources, orders placed In the hold or pending status by TRICOMM will 
be held for a maximum of thirty (30) days from the date the order is placed 
on hold. After such time, if TRICOM~ wishes to reinstate an order. 
miCOMM may be required to submit a new service order. 

3.2 Single Point of Contact. TRICOMM will be the single point of contact with 
BeiiSouth for ordering activity for unbundled networ1< elements used by 
TRICOMM to provide services to its end users. except that Beii:;.,uth may 
accept an order directly from another CLEC, or BeiiSouth, acting with 
authorization of the affected end user. ~"RICOMM and BeiiSouth shall 
each execute a blanket letter of authorization wtt:h respect to customer 
orders. The Parties shall each be entitled to adopt their own Internal 
processes for verification of customer authorization for orders: provided, 
however, that such processes shall comply with applicable state and 
federal law, Including until superseded the FCC guidelines applicable to 
Presubscrlbed lnterexchange Carrier (PIC) changes. Pursuant to such an 
order. BeiiSouth may disconnect any unbundled networ1< element 
associated with the service to be disconnected and !being used by 
TRICOMM to provide service to that end user and reuse such unbundled 
networtt elements or facllitles to enable such other LEC to provide servica 
to the end user. BeiiSouth will notify TRICOMM that such an order has 
been processed, but will not be rll<juired to notify TRICOMM In advance of 
such processing. 

3.3 Use of Facilities. When a customer of the LEC elects. to discontinue 
service from the LEC and to transfer service to another local exchange 
carrier, Including BeiiSout:h, BeiiSouth shall have the right to reuse the 
facUlties provided to TRICOMM by BeiiSout:h for retail or resale service, 
unbundled loop and/or unbundled port for that customer under the 
following conditions: 

3.3.1 BeiiSouth has received a new order from the customer or the customer's 
new local exchange carrier for a retail service or resale service or for an 
unbundled networtt element which the customer or the customer's new 
local exchange carrier has Indicated that the order constitutes a transfer of 
service from the LEC to another provider (I.e., the order Is not for a new 
line or an additional line). 

3.3.2 The order for retail service, resale service, unbundled loop end/or port can 
be for either exchange service or private line. 

3.3.3 Upon recelp1 of a transfer of service order from a customer or the 
customer's new local exchange carrier, BeiiSouth will do the following: 
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3.3.3.3 

3.4 
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!Process disconnect and reconnect orders to transfer the service which 
shall be due dated using' current interval guidelines. 

Reuse the serving facility for the retail or resale service. unbundled 
Network Element for the same customer ill the same locatJon. 

Notify TRICOMM subsequent to the disconnect order being completed. 

Contact Numbers. The parties agree to provide one another with toll-free 
contact numbers for the purpose of ordering, provisioning and 
maintenance of services. 

Subscription Functions. In cases where BeiiSouth performs subscription 
functions for an Inter-exchange carrier (I.e. PIC and LPIC changes via 
Customer Account Record Exchange (CARE)), BeiiSouth will provide the 
affected Inter-exchange carriers with the Operating Company Number 
(OCN) of the local provider for the purpose of obtaining end user billing 
account and other end user information required under subscription 
requirements. 
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BIWNG AND BIWNG ACCURACY CERTIFICATION 

1. Payment and Billing Amngements 
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1.1 BllfillQ. Currently, BeiiSouth provides billing through the Carrier Access 
Billing System (CABS) and through the Customer Records Information 
System (CRJS) depending on the particular servlce(s) 'that TRICOMM 
requests. 

1.2 Master Account. For resold services, when the lniUal service Is ordered by 
l'RJCOMM, BeiiSouth will establish an accounts receivable master 
account for TRICOMM. 

1.3 Payment Responsibility. Payment of all charges will be the' responsibility 
of TRJCOMM. TRICOMM shall make payment to BeiiSouth for all 
services billed. BeiiSouth Is not responsible for payments not received by 
TRJCOMM from TRICOMM's customer. BeiiSouth will not become 
Involved in billing disputes that may arise between TRICOMM and Its 
customer. Payments made to BeiiSouth as payment on account will be 
credited to an accounts receivable master account and not to an end 
user's account. 

1.4 Payment Oue. The payment will be due by the next bill date (I.e .. same 
date in the following month as the bill date) and Is payable in Immediately 
available funds. Payment Is considered to have bee.n made when 
received by BeiiSouth. 

If the payment due date falls on a Sunday or on a Holiday which Is 
observed on a Monday, the payrr.ent due date shall be the nrst non­
Holiday day following such Sunday or Holiday. If the payment uue date 
falls on a Saturday or on a Holiday which Is observed on Tuesday. 
Wednesday, Thursday, or Friday, the payment due date shall be the last 
non-Holiday day preceding such Saturday or Holiday. If payment Is not 
rrecelved by the payment due date, a late payment penalty, as set forth in 
Section 1.7, below. shall apply. 

1.5 Tax Exemption. Upon proof of tax exempt certiflcaUon from TRICOMM, 
the total amount billed to TRICOMM will not Include any taxes due from 
the end user. TRICOMM will be solely responsible for the computation. 
trad<lng, reporung and payment of all federal. state andfor local 
jurisdiction taxes associated with the ttervlces resold to the end user. 

1.6 Miscellaneous. As the customer of record for resold servk:es, TRJCOMM 
will be responsible for, and remtt to BeiiSouth, all charges applicable to Its 
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resold services for emergency services (E91 1 and 911) and 
Telecommunications Relay Service (TRS) as well as any other charges of 
a similar nature. 

1.7 Late Payment. If any portlon of the payment is receiveu by BeiiSouth 
after the payment due date as set forth preceding, or If any portion of the 
payment Is received by BeiiSouth In funds that are not lmmedlat.ely 
available to BeiiSouth. then a late payment penalty shall be due to 
BeUSouth. The late payment penalty shall'ba the portlon of the payment 
not received by the payment due date times a late factor. The late factor 
shaU be as set forth In Section A2 of the General Subscrlber Service 
Tariff, Section 82 of the Private Line Service Tariff or S~lon E2 of the 
Intrastate Access Tariff, whichever BeiiSouth determines Is appropriate. 

1.8 Access Charges for Resellers. Any switched access charges assoclnted 
with lnterexchange carrier access to the resold local exchange lines will 
be billed by, and due to, BeiiSouth. No additional charges are to be 
assessed to TRICOMM. 

1.9 End User Common Line Charge for Resellers. Pursuant to 47 CFR 
Section 51 .617, BeiiSouth will bill TRJCOMM end user common line 
charges Identical to the end user common line charges BoiiSouth bills Its 
end users. 

1.10 Discontinuing Service to TRICOMM. The procedures for discontinuing 
service t.o TRICOMM are as follows: 

1.10.1 BellSouth reserves the right to suspend or terminate service for 
nonpayment or In the event of prohibited, unlawful or improper use of 
Bei!South facilities or service or any other violation or noncompliance by 
TRICOMM of the rules and regulations contained In BeiiSouth's tariffs. 

1.10.2 If payment of account Is not received by the bill day In the month after the 
original bill day, BeiiSouth may provide written notlce to TRICOMM that 
additional applications for service will be refused and that any pending 
orders for service will not be completed If payment Is not received by the 
fifteenth day following the date of the notice. In addition BeiiSouth may. at 
the same time, give thirty days notlce to the person designated by 
TRICOMM to receivq notlces of noncompliance, discontinue the provision 
of existing services to TRICOMM at any time thereafter. 

1.10.3 In the case of auch discontinuance. aU biDed charges, as well as 
applicable termination charges, shall become due. 
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If BeiiSouth does not discontinue the provision of the services Involved on 
the date specified In the thirty days notice and TRICOMM's 
noncompliance continues, nothing contained herein shall preclude 
BeiiSouth's right to discontinue the provision of the services to TRICOMM 
without further notice. 

If payment Is not received or satisfactory arrangements made for payment 
by the date given In the written notlflcatlon. TRICOMM's services will be 
discontinued. Upon diS(X)ntlnuance of service on TRICOMM's account, 
service to the TRICOMM's end users will be denied. BeiiSouth will 
reestablish service at the request of the end user or TRICOMM for 
BeiiSouth to reestablish service upon payment of the appropriate 
connection fee and subject to BeliSouth's normal application procedures. 
TRICOMM is solely responsible for notifying the end user of the proposed 
service disconnection. 

If within fifteen days after an end usets service has been denied no 
contact has been made In reference to restoring service, the end usets 
service will be disconnected. 

!Deposit Polley. When purchasing services from BeiiSouth, TRICOMM 
may be required to provide information regarding credit worthiness. Based 
on the results of the credit analysis, the Company reserves the right to 
secure the account Wlth a suitable form of security depostt. Such security 
deposit shall take the form of an Irrevocable Letter of Credit or In Its sole 
discretion some other form of security acceptable to the Company. Any 
such security deposit shall In no way release the customer from his 
obligation to make complete and timely payments of his bill. Such security 
shaJI be required prior to the Inauguration of service. If, In the sole opinion 
of the Company, circumstances so warrant and/or gross monthly billing 
has Increased beyond the level Initially used to determine the level or 
security, the Company reserves the right to request additional security. 

B illing and Billing Accuracy Certification 

BefiSouth and TRICOMM will agree upon a billing quality assurance 
program for all billing elements covered In this Agreement that will 
eliminate the need for post-billing reconclllallon. Appropriate terms for 
access to any BeiiSouth documents, systems. records. and procedures 
for the recording and billing of charges will be part of that program. 

As part of the billing quality auurance program, BeiiSouth and TRICOMM 
will develop standards, measurements, and performance requirements for 
a local billing measurements process. On a regular basis BeiiSouth will 
provide TRICOMM with mutually agreed upon performance measurement 
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data that substantiates the accuracy, reliability, and Integrity of the billing 
process for local billing. In return. CLEC will pay all bills received from 
BeiiSouth in full by the payment due date. 

2.3 Local billing discrepancies Will be addressed In an orderly manner via a 
mutually agreed upon billing exemption PfOCOss. 

3 Billing Dlscrwp!ncles 

3.1 Each party agrees to notify the other Party upon Identifying a billing 
discrepancy. The Parties shall endeavor to resolve any billing 
discrepancy within sixty (60) calendar days of the noUflcatlon date. A 
mutually agreed upon escalation process wll be established for resolving 
toea! biDing discrepancies as part of the billing quality assurance program. 

3.2 Closure of a specific billing period will occur by joint agreement of the 
Parties whereby the Parties agree that such billing period Is closed to any 
further analysis and financial transactions except those resulting from 
regulatory mandates. Closure will take place within a mutually agreed 
upon time Interval from the Bill Date. The month being closed represents 
those charges that were billed or should have been billed by the 
designated Bill Date. 

4 RAO Hosting 

4.1 RAO Hosting, Credit Card and Third Number Settlement System (CATS) 
and NICS seNices provided to TRICOMM by BeiiSouth will be in 
accordance with the methods and practices regularly adopted and applied 
by BeiiSouth to Its own operations during the term of this Agreement, 
including such revisions as may be made from time to time by BeiiSouth. 

4.2 TRICOMM shall furnish all relevant Information required by BeiiSouth for 
the provision of RAO Hostlng, CATS and NICS. 

4.3 Applicable compensation amounts will be billed by BeiiSouth to 
TRICOMM on a monthly basis In arrears. Amounts due from one Party to 
the other (excluding adjustments) are payable within thirty (30) days or 
receipt of the billing 'ltatement. 

4.4 TRICOMM must have its own unique RAO code. Requests for 
establishment of RAO status where BeiiSouth Is the selected CMOS 
Interlacing host, require written notification from TAICOMM to BeiiSouth at 
least six (6) weeks prior to the proposed effectlve date. The proposed 
effective date will be mutually agreed upon between the Parties with 
conslderaticn given to tlme necessary for the completion of required 
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BeiiCore functions. BellSouth will request the assignment of an RAO 
code from its connecting contractor. currently BeiiCore. on behalf of 
TRICOMM and will coordinate all associated conversion activities. 

4.5 BeiiSouth will receive messages from TRICOMM that are to be processed 
by BeiiSol.oth, another LEC or CLEC In the BeiiSouth region or a LEC 
outside the BeiiSouth region. 

4.6 BeiiSouth will perform Invoice seQuence checklng. standard EMR format 
editing, and balancing of message data with the EMR trailer record counts 
on all data received from TRICOMM. 

4.7 All data received from TRICOMM that Is to be processrd or billed by 
another LEC or CLEC within the BellSouth region will be distributed to that 
LEC or CLEC in accordance with the agreement(s) which may be In effect 
between BeiiSouth and the Involved LEC or CLEC. 

4.8 All data received from TRICOMM that Is to be placed on the CMOS 
network for distribution outside the BeiiSouth region will be handled In 
accordance with the agreement(s) which may be In effect between 
BeiiSouth and its connecting contractor (currently BeiiCore). 

4.9 BeiiSouth will receive messages from the CMOS network that are 
destined to be processed by TRICOMM and will forward them to 
TRICOMM on a dally basis. 

4.10 Transmission of message data between BeiiSouth and TRICOMM will be 
via electronic data transmission. 

4.11 All messages and related data exchanged between BeiiSouth and 
TRICOMM will be formatted In accordance with accepted Industry 
standards for EMR formatted records and packed between appropriate 
EMR header and trailer records, also In accordance with accepted 
Industry standards. 

4.12 TRICOMM will ensure that the recorded message detail necessary to 
reueate Illes p rovided to BeiiSouth will be maintained for back-up 
purposes for a period of three (3) calendar months beyond the related 
message dates. 

4.13 Should It become neceuary for TRICOMM to send data to BeiiSouth 
mere than sixty (60) days past the message date(s). TRICOMM will notlfy 
BeiiSouth In advance of the transmission of the data. If there will be 
Impacts outside tht> BeiiSouth region, BeiiSouth will work with Its 
connoc1lng contractor and TRJCOMM to notify all affected Parties. 
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In the event that data to be exchanged between the two Partles should 
become lost or destroyed, both Parties will work together to determine the 
source of the problem. Once the cause of the problem has been JOintly 
determined and the responsible Party (BeiiSouth or TRICOMM) Identified 
and agreed to, the company responsible (or creating the data (BeiiSouth 
or TRICOMM) will make every effort to have the affected data restored 
and retransmitted. If the data cannot be retrieved. the responsible Party 
will be liable to the other Party for any resulting lost revenue. Lost 
revenue may be a oomblnatlon of revenues that could not oe billed to the 
end users and associated access revenues. Both Parties will work 
together to estimate the revenue amount based upon hlst.orical data 
through a method mutually agreed upon. 1"he resulting estimated revenue 
loss will be paid by the responsible Party to the other Party within three (3) 
calendar months of the date of problem resolution, or as mutually agreed 
upon by the Parties. 

Should an error be detected by the EMR format edits performed by 
BeiiSouth on data received from TRICOMM, the entire pack oontaining 
the affected data will not be processed by BeUSoulh. BeiiSouth will notify 
TRICOMM of the error condition. TRICOMM will correct the e!TO((s) and 
will resend the entire pack to BeiiSouth for processing. In the event that 
an out-of-sequence condition occurs on subsequent packs. TRICOMM will 
resend these packs to BeiiSouth after the pack containing lhe error has 
been successfully reprocessed by BeiiSouth. 

In association with message distribution service. BeiiSouth will provide 
TRICOMM with associated intercompany settlements reports (CATS and 
NICS) as appropriate. 

In no case shall either Party be liable to the other for any direct or 
consequential damages Incurred as a result ot the obligations set out In 
this agreement. 

RAO Compensation 

Rates for message distribution &ervlce provided by BeiiSouth for 
TRICOMM are as set forth In Attachment 11 of this Agreement. 

Rates for data transmission associated with message distribution service 
are as set forth In Attachment 11 of this Agreement. 

Data circuits (private line or dial-up) will be required between BefiSouth 
and TRICOMM for the purpose of data transmission. Where a dedicated 
line Is required, TRICOMM will be responsible for ordering the circuit, 
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overseeing its Installation and coordinating the Installation with BeiiSouth. 
TRICOMM will also be responsible for any charges associated with this 
line. Equipment required on the BeiiSoulh end to attach the line to the 
mainframe computer and to transmit successfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility Is required. 
dial circuits will be Installed In the BeiiSouth data center by BeiiSouth and 
the associated charges assessed to TRICOMM. Additionally, all message 
toll charges associated with the use of the dial circuit by TRICOMM will be 
the responsibility of TRICOMM. Associated equipment on the BeiiSouth 
end, including a modem. will be negotiated on a case by case basis 
between the Parties. 

All equipment, Including modems and software. that is required on the 
TRICOMM end for the purpose of data transmllsion will be the 
responsibility of TRICOMM. 

Intercompany Settlements Messages 

This Section addresses the settlement of revenues associated with tra-i;"~ 
originated from or billed by TRICOMM as a facilities based provider of 
local e.xchange telecommunications services outside the BeiiSouth region. 
Only traffic that originates In one Bell operating territory and bills in 
another Bell operating tenitory Is included. Traffic that originates and bills 
within the seme Bell operating territort will be settled on a local basi~ 
between TRJCOMM and the involved company(les). 

Both traffiC that originates outside the BeiiSouth region by TRICOMM and 
Is billed within the BeiiSouth region, and traffiC that originates within the 
BeiiSouth region and ts billed outside the BeiiSouth region by TRICOMM. 
Is covered by this Agreement. 

Ones TRJCOMM Is operating within the BeiiSouth territory, revenues 
associated with calls originated and billed within the BeiiSouth region will 
be settled via BeiiCore's, Its successor or assign. NICS system when It Is 
Implemented. Should TRICOMM operate within the BeiiSouth region prior 
to the Implementation of NICS, In-region revenues will not be settled until 
the Implementation of NICS. Should this time period excaed six (6) 
months, BeiiSouth and TRICOMM agree to negotiate en alternate form of 
settlement for these revenues. 

Upon Implementation of NICs, this Section shall be amended to Include 
Intra-region settlements as appropriate. 

Bei!South wiH recalve the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore, Its succe·ssor or assign, 
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on behalf of TRICOMM. BeiiSouth will distribute copies of these reports 
1o TRICOMM on a monthly basis. 

18e11Sou1h will collect the revenue earned by TRICOMM from the Bell 
operating company In whose territory the messages are billed. less a per 
message billing and collection fee of five cents (SO.OSi. on behalf of 
TRICOMM. Be11Sou1h will remit the revenue billed by TRICOMM to the 
Bell operating company In whose territory the messages originated, less a 
per message billing and collection fee of five cents ($0.05), on behalf on 
TRJCOMM. These two amounts will be netted together by BeiiSouth and 
the resulting charge or credit Issued to TRICOMM via a monthly Carrier 
Access Billing System (CABS) miscellaneous bill. 

BeiiSouth and TRICOMM agree that monthly netted amounts of less than 
ten dollars ($10.00) will not be settled. 

5. Optional Dally Usage File 

5.1 Upon request from TRICOMM, Be11Sou1h will provide the Optional Dally 
Usage File (ODUF) service to TRICOMM pursucuft to the rates. terms and 
conditions set forth In this section. 

5.2 TRICOMM shall furnish all relevant information required by BeiiSouth for 
the provision of the Optional Dally Usage File. 

5.3 The Optional Dally Usage Feed will contain billable messages. that were 
carried over the Be11Sou1h Networt( and processed In the CRIS Billing 
System, but billing t.o an TRICOMM customer. The Optional Dally Usage 
Feed also Includes operator handled calls originating from TRICOMM 
subscriber lines and purchasing Operator Services from BeiiSouth. 

Charges for delivery of the Optional Dally Usage File will appear on 
TRICOMMs' monthly bills. The charges are as set forth in Attachment 11 
of this Agreement. 

5.4 The Optional Daily Usage Feed will contain both rated and unrated 
messages. All messages will be In the standard Bellcore EMR record 
format. 

5.5 Messages that error In the billing system of TRICOMM will be the 
responsibility of TRICOMM. If, however, TRICOMM should encounter 
significant volumes of errored messages that prevent processing by 
TRICOMM within Its systems, BeiiSouth will wort( with TRICOMM to 
determine the source of the errors and the appropriate resolution. 
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The following specifications shall apply to the Optional Dally Usage Feed. 

USAGE TO BE TRANSMITIED 

The following messages recorded by BeiiSouth will be transmitted to 
TRICOMM: 

- mes.sage recording for per usa/per activation type services 
(examples: Three Way Calling, Verify, Interrupt, Cain Return. ETC.} 

• measured billable Local 

• Directory Assistance messages 

·lntraLATA Toll 

• WATS & 800 Service 

Rated lncollects (originated In BeiiSouth and from other companies) can 
also be on Optional Dally Usage File. Rated lncollects will be 
Intermingled with BeiiSouth recorded rated and unrated usage. Rated 
I ncollects will not be packed separately. 

BeiiSouth will perform duplicate record checks on records processed to 
Optional Dally Usage File. Any duplicate messages detected will be 
deleted end not sent to TRICOMM. 

In the event that TRICOMM detects a duplicate on Optional Dally Usage 
F ile they receive from BeiiSouth, TRICOMM will drop the duplicate 
message (TRICOMM will not n!lurn the duplicate to BeiiSouth). 

PHYSICAL FILE CHARACTERISTICS 

The Optional Dally Usage File will be distributed to TRICOMM vla an 
agreed medium with CONNECT:Direct being the preferred ·transport 
method. The Daily Usage Feed will be a variable block format (2476} 
with an LRECL of 2472. The data on the Dally Usage Feed will be In a 
non-compacted EMR format (175 byte format plus modules). It will be 
created on a dally basis (Monday through Friday except holklays). Details 
such as dataset name and delivery schedule will be addres!88d during 
nagotlatlons of the dlsttibutlon medium. There will be one dataset per 
workday. 
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IOata circuits (private line or dial-up) may be required between BeiiSouth 
and TRICOMM for the purpose of data transmission. Where a dedicated 
line Is required. TRICOMM will be responsible for ordering the circuit. 
ove'rseelng its installation and coordinating the Installation with BeiiSouth. 
TRICOMM will also be responsible for any charges associated with this 
line. Equipment required on the BeiiSouth end to attach the line to the 
mainframe computer and to transmit sucCessfully ongoing will be 
negotiated on a case by case basis. Where a dial-up facility is required, 
d!al circuits will be Installed in the BeiiSOuth data center by BeiiSouth and 
the associated charges assessed to TRICOMM. Additionally, all message 
toll charges associated with the use of the dial circuit by TRICOMM will be 
the responsibility of TRICOMM. Associated equipment on the BeiiSouth 
end, Including a modem, will be negotiated on a case by case basis 
between the parties. All equipment, Including modems andl software, thai 
Is required on TRICOMM's end for the purpose~ of data transmission will 
be the responsibility of TRICOMM. 

PACKING SPECIFICATIONS 

A pack will contain a minimum of one message record or a maximum of 
99,999 measage records plus a pack header record and a pacJ< trailer 
record. One transmission can contain a maximum of 99 packs and a 
minimum of one pack. 

The OCN. From RAO, and Invoice Number will control the Invoice 
sequencing. The From RAO will l'e used to Identify to TRICOMM which 
BeiiSouth P..AO that Is sending the message. BeiiSouth and TRICOMM 
will use the lnvotca sequencing to control data exchange. BeiiSouth will 
be notified of sequence failures Identified by TRICOMM and resend the 
data as appropriate. 

The data will be packed using Bellcore EMR records. 

I?ACK REJECTION 

irRICOMM will notify BeiiSouth within one business day or rejected packs 
(via the mutually agreed medium). Packs could be rejected b9C8use of 
pack sequencing discrepancies or a crttlcal edit failure on the Pack 
Header or PacJ< Trailer records (I.e. out-of-balance condition on gralld 
totals, Invalid data populated). Standard Bellcore EMR Error Codes will 
be used. TRICOMM will not be required to retum the actual rejected data 
to BeiiSouth. Rejected packs will be corrected and retransmitted to 
TRICOMM by BeiiSouth. 
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5.6.5 CONTROL DATA 

5.6.6 

5.6.6.1 

TRICOMM will send one confirmation record per pack that is received 
from BeiiSouth. This confirmation record willlndlcete TRICOMM received 
the pack and the acceptance or rejection of the pack. Pack Status 
Code(s) will be populated using standard Bellcore EMR error codes for 
packs that were rejected by TRICOMM for reasons stated in the above 
section. 

TESTING 

BeiiSouth shall send test files to TRJCOMM for the Optional Daily Usage 
File. The parties agree to review and discuss the file's content and/or 
formal For testlng of usage results, BeiiSouth shall requE\St that 
TRICOMM set up a production (LIVE) file. The live test may consist of 
TRICOMM's employees making test calls for the types of services 
TRICOMM requests on the Optional Daily Usage File. These test calls 
are logged by TRICOMM, and the logs are provided to BeDSouth. These 
logs will be used to vertfy the files . 
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Attachment 8 

Rights-of-Way, Conduits and 
Pole Attachments 

BeiiSouth agrees to provide TRICOMM, pursuant to 47 U.S.C. § 224, 
as amended by the Act. nondiscriminatory access to any pole. duct. 
conduit. or right-of-way owned or controlled by BeiiSouth pursuant to 
terms and conditions that are subsequently negotiated wfth BeiiSouth's 
Competitive Structure Provisioning Center. 
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1 .0 Bona Ade Requests are to be used when TRtCOMM makes a request or 
Bei1Sou1h to provide e .._or modified netwonc element. Interconnection optiOn. 
or other service option pursuant to the Tetocommunlcatlons Act or 1996; or to 
provide o .._or custom capabWrty or functlol\ to ~t TRICOMM" a bullness 
needs. referred to es • Buliness Opportunity Request (BOR). Tho BFR process 
Is lnteoded to fldlltlte the two way eJtchenoe of Information between the 
requettlng Party end BellSouth. neceiHI)' for accurate processing of requms In 
11 conllttental'ld llm6ly falhlon. 

1.1 A Bona F1de Request shan be submitted In writlng by TRICOMM and shall 
apeclllcally ldenllfy the required aeMc:e dale. technical requirements. apace 
riiQUlrementt and/or audl apeclflcallons that deal1y define the requeat such that 
BeiiSoulh has sufllclentlnformatlon to analyze and prepare a response. Such a 
request also llhallloclode a TRICOMM"s designation of the request as being (I) 
pursuant to the Telecommunications Act ol1996 or (II) pursuant to the needs of 
the butlness. The request 11\aP be sent to TRJCOMM"s Account Execullve. 
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PR£.0RD£ RINC (PO) 
Funcllon: Avtrace Response lnlerval for Pr~rdrrlna lnformallon & OSS ln lrrfact 

AvaUabiiiiY 
Mruunmtnl AI an inlllll s~p of ealablishing Krvoe.., lhc c:u11omer servoce agcn1 mU1JI nlabhsh such 
Overvlfw: bulc fiCIJ as availabilily of desired fe&llii'CS, like'iy aervice delivery inla'vab,lhc 

&eltphone number 10 be ass~ lhc c:urren1 produc:u and fCIIUrcs lhe OOUJiomtr has. 
and lhc validil)' of !he a~Jttt address. Typlcally.lhiol)'p< orinfomwiolll is cathcrtd 
from supponil!J OSS. wllile die ruilOmer (or po~mtill culll!mcr) i& on 1M 1eltpllone 
wllh lhe cu110mer service aaenL P~rdtrina activities an: lhe lin1 contact lha1 a 
CWIOmCf may have wllh a CL.EC. This rne.uure Is deslcncd 10 monilor lht lime 
required for CL.ECs 10 obtain lhc pre-orderina Information o«euary I() establish and 
mC>dify tcrvicc. Comparison 10 8ST reoul" allow conc:lusi<>N as 10 wbelhcr an equal 
oppol1llnil)' edsu for lht CLEC to deliver • eompanblc customer experience 
(comoue<i 10 ssn when. rewl CWIOrner calls lhe CLEC wilh. wvlcc inquiry. 

Mtuuremrn 1 I. Avtrllt Rnpoaoe Interval • E I (Query RtspoaM Date & Time)· (Qurry 
Mcthodoloar: Submission Dale & nmc) ( / (Number of Qutrlfs Submlutd rn Rcpor11nc Period) 

The response in11:rval for .:ach prc-ordcrinJ quuy Is determined by eompu1ina lhc 
e~ time from BST rccdpc of a quuY from the CLEC, whether or - ayntarucally 
corretL 10 lhe lime BST returns lhe requcsll:d dtta to lhc CLEC. Elopocd time is 
IIICCIImulall:d for cach major query l)'p<. cocubll:nt wilh lhe spccofoed rqx>nona 
dimension, and !hen divided by lhc associated total number of quuia m:covtd by DST 
durina the reponlna period. 

Objtctlvt: 

Av~ response time per IIWIISK1ion for a c;uery for appointmeru oc~ulina. Kn oct 
&: ftlllllre availabilil)'. llddreu verificarion. requnt for Telephone Numben (TNs). and 
Cus10mu Strvi<:e ~ (CSRs). The query inletVal swu wllh the request meo>•Je 
leavlna lhc CLEC and endt with the response meosaJe annvina at lhc CL£C. 

l . OSS lnltrla« Availability • (Actual Availability) I (S.:btdultd Avallabllhy) X 
100 

Objective: 

Pcn:cnt ortimtt OSS Interface Is actually available compared 10 ochcd,.lcd avaolabihl)'. 
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IUportlna Dlmf1UIMII 
• NOI camn spcclftcc. 
• N01 rv~« aPf(arte. 
D11.1 IUtalned Rtlallna co CL£C Espcrltnw 
• RCl)On Monell 
• Query Type (per lq)Onina dimeftlion) 
• Rnponsc lncctvlll 
• RtJionai Scope 

ss RJ RapoiiM T1 -SYil<m < 2.) Sec. 
RSACi 
·by TN • 
• byAOOR • 

ATlAS • 
DSAP • 
CSR • 
PSIMSICOffl a 

LE.SS R n... 
Sy•tcm < 2.3 Stc. 
RSACi 

• by TN • • byAOOR • 
ATlAS • 
OSAP • 
CSR • 
PSIMSJCOFFI l 

EC LITERa . .,.. .. 
System < 2.) Stc. 
RSACi 

• by TN • 
• byADOR l 

ATLAS • 
DSAP l 

CSR • 
PSIMSICOFFI • 

L 

£ •c1u4td Sllnllono: 
• None 
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Pqt ) 

D111 JUtalatd Rti1Una co BST Ptrformanu: 
• RCl)On Monlh 
• Query Type (per rq)Onana damcflliOftl 
• Response incctval 
• llt,_al Scope 

>6 Sec. Av~. Stc. • ofCalb 

• • • • • • 
• l • 
• • ' • l • 
• l • 

>6Stc. A••· Stc • ofCIIlls 

• l • • • • 
• • • 
• l • 
a l • 
• • • 

>6 * · A• l Stc. • of Call• 

• l • • • ' 
l l • 
l • • 
l • • 
• • • 
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OSS lntff(on Avallablllry 
Applicstion 
LENS 
LEO 
LESOO 
EDI 
CUCTAFI 
PSIMS 
HAL 
BOCRIS 
A Tt.ASICOFFI 
RSAOIDSAP 
LMOS HOST 
SOCS (u~l<:) 

~- AvlllabilitY CLEC 
)( 

X 

X 
)( 

X 

~~. .. 
X 
)1. 

X 
X 

X 
X 

Alladuntnt 10 

P•a• • 

\~ A •ai labthty 6 ST 
X 

~ 

X 

X 

X 
)1. 

X 

X 

X 
X 

X 

X 
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ORDERING 
Function: 
~·leuur~mrnl 

Ovtn-ltw: 

Mtasurt-mtnt 
M•thodolol)l: 

Allachment 10 
, ••• s 

Whtn a customer callalhtlr ICfVkc provulcr. they ••P«tiO l<ttnfonuttOn promptly 
"'&.ardlnalht PfOVtU on lhttr ~a). Likewise. whtn <lion&<~ mua bt ~. Juth 
a to lhe apccted ddiwry date. cuS&Omm upcctlbt thty w•ll bt imlncdaauly noorttcS 
10 thai thty ruy modify lhtir own pW!s. The oniCf IWIII mcaauremcnts mont tOt, 

whtn compem! 10 BST raulL challht CUC hu timely-- 10 onkt proams 
infotmllion 10 lbtlht CIIJIOmCr ruy bt upcbl<d « noct riteS whtn cllanacs and 
rachtdulina ate ne«Uaty. Fu~. lht ""jcopanlla rm.mc<l" ,_ .. ,.. i« lht 
CL£C, when rtpon.d lft comparison 10 BST mulL will P"l' whochtr tM,.l 
commhmcnll 10 lht CLEC for o<Ckr proceuinaa"' u "'liable u tht commitmeniS DST 
makct for 111 own 
1. Firm Order Coftnmuulon Tlmtllftue • E f (DIIt and Time or Flrm Ord•r 
Connrmallon) • (DIIt aod Tlmt of Servkt Requttl Adcnowltdlm<nt) I ' (Numt..r 
or Suvkt RequttiJ Connrm<d In Rtpor11na Period) 

ObJtctlvt: lntffi'!l frx Refilm or 1 Firm O<Ckr Con0trnlll0fl (I OC lntetV&I) ~tlht 
lvn'IJC rcsponu tJmo ftom m:cipl of \'&lid KfVICC onlcr r<qucat 10 diltnbutlOCI or 
O<det confumat-. 

Mttllodolos)t: 
• Jllon.Meellanlud RauiiS""' bucd on 1 100% wnplt 
• M«lllnlud Results ""' bucd on actUJI data for all oniCft from tht OSS 

l. RtjectiRtt,...al• !: I (Dalt and Time or Suvltt Requttt Rtl~~n) • (DIIt and 
Time or Servkt Req-1 Aduoowl<damtnl) I I (Number or St,...l« Requnta 
RtJtcled In Rtpor1ln1 Ptrlod) 

ObjKIIvt: Reject lnld'Val Is lht aventa• "'.f«t time from receipt or ocrviCc order 
request 10 dislribution or "'jeaion. 

Mttbodolol)': 
• Jllon-Mecballlud Results are t.scd on 1 I 00% wnplt 
• Moclllnlud Results are based 01'1 act~~al data for all oniCft from tht OSS 

3. Ptre.nl RtJKied Strvkt lleqllftb • !: (Total Numbn or RtJtcl<d Stn-ltt 
Requttb) I (Total 1'/umkr or Servko Reqllfill Rt«lved) X 100. 

ObJective: PcKcnt Rtjocl<d X<viec RcqUCJIS Ia the percent of 10111 ord<r11 r<eetvcd 
"'jccled due 10 CITOC' or omlulons. 

Mdhodolol)'t 
• MlniiAI cnw:klna Cor non flow·throuah acrvlcc rcgucetl 
• Mocbanu..d tnc:lcin1 for flow·throulll acrvlce I'CqiOCits 
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Atll <hmtnl 10 
P•a• 6 

4, Pu«DI Flo•...c~ro~~&b Set'Yiet Rtquttn • l: (Tol&l of Sen I« Rtqutttl lhll no ... 
lhrouab lo cht BST OSS) I (To111 Number of Sen-let Rtqunu dtllvrrtd 10 BST 
OSS) X 100. 

Ob)KIIvt: Pen:enl Flow-lhrouah ~rvke Rr;qunts mcsaura lhc pen:onuae of orden 
11\11 utilttr 85Ts' OSS wilhoulm&nual(hvm&n) ontctVCnlion. 

Mtlllodolout 
• Mcdwaiud cncltina for flow·lhroulh oervi« n:qvats 

S. ToW 5«rvv« R.tq-t Cydt Timt • ( l: O.tt lc Tlmt CU :C Strvk t R.tqunu 
plaeed In qutiM for compldlon) • ( E Dltt lc Tlmt CLEC Strvl« Rtqvnu nru 
rudln 8ST IDttrfiCe) I ToW Number oiS..Vkt R.tqut111 

Objtcllvt: The awrtae llme io talcn 10 pooccu 1 CLEC IIC1Vicc rcquat, mftlurtd 
from lhc rmo time lhc rcquaorcxha lhc BST on~rface to the O<dcr be1n1 ploctd on 
queue for completion. Comparisons con be made 10 equiwleno BST c)cle timn 10 

w~m the CLEC of proc:cuina patioy. ~occ R.tquest Cyck nme caprurn bolh n:Ject 
ll1d commitment intervals. 

MttbocloiOI)'. 
Mechanlted trackina for Oow·lhrou&h ordcn 

6. Strvkt R.tqunu submissions par rtquttt- E (Total Stfvl« Rtquftllthat now· 
throacb 10 tile 8ST OSS) + (Tow Rajocu) I (Total Servkt R.tqunts Ree.lvtd) 

ObjKCivt: Meuuru the avert&• number of dm<s lhc ~~~ne service n:qunt u 
raubmina! due 10 cl\lnanllldlor upd:&us. 

Mtthodolou: 
Mecl\lnozed tracldna for Oow·lhroulh KtVIcc rcqunts 

7. Spted of Am....,. lA OnkriA& Croltr • l: (Tolal Umrln M'<Onds 10 rnch U:SCl 
I (Total • or Calls) In Ripon Ina Ptrlod. 

Objtclln: Mcaswu the avera .. lime 10 rach 1 BST rq>n:Sentadve. Th•• can be an 
imporwll meuure oflldeqiiiCy in • manual env•ronmcnl or even in 1 IOtchlnlred 
cnvitonmcnt where CLEC KtVi<t repres.tnlallvt$ have a need 10 spuk wtlh the11 BST 
peen. 

MttbodoiGC)'. 
Mechanized track ina lhrouah LCSC Auoomaoic Coil Obtributor. 
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Rtpon lfti O'"lmt mloru: 

• Sec Appomdi• A. ilrm I 
• Sec Appcndi• A. ium 4 

Dala Rttaloed Rtla~co CL£C Euu'kn~! 
• Report Monlh 
• lnlcrval ror FOC 
• R<J«I lrr~l 
• T011J num~ of LSRs 
• Toll I num~r of Erro11 
• Adjusudl Error Volume 
• Toul num~ of flow lhrouJh savicc rcques11 

• Adjusled num~r of now thto<lah Krvice 
rr.quesiS 

• Geographic Secoe 

Firm Ordrr Connrmarlon Tlmtllatu 

Allachmtnl 10 
, • • • 7 

Euludtd Slrua llonJ: 

• Firm Order Confinnauon lnrerval. Invalid 
Service Rr.quesiS 

• Rcj~non ln~e~V~I 

• P=cnr iteJCCud Strvke RcqucsiS • None 
• Perccnr Flow·thto<llh Service !Requestt • 

iteJccled StrviCC Rcques11 
• Service Rcqo;es11 canec~ by the CL£C 

• Service Requesl Actlvilies of BSTUIOCIIIed 
wirh inl<mal or odministrarivc use of local 
servica. 

Daca a.talatd Rtlatlna co BST P>trformance: 

• Repon Month 
• lnurval for FOC 
• Rejeclln~ 

• To&al num~r of LSRs 
• T011l num~ ofErron 
• Adjusud Error Volume 

• Tcxal num~ of now lhrouah S<rvicc requesa 

• Adjusred num~ of flow rhrou&h &ervl<c 
rtquesll 

• 0 lc Scooc 

- Hotl "t CNIIIICZlld ....,_.., ,.,......,_.., 
, ... ,Q~ ., ... -·- ..... --s .... •10 (;.lb ••,Oc.au ..,.0011 ••IOU. 

'"""' X - • • • X _,_ .... , 
• • X • 

--- ·-~ • • • • - ·I.a-. • X X • 
"'-'• • 1010111 • • • • 
-·~- • • • X 

Rtltcl Tlmt llnesa - - .....,_.., -.-..., 
11.•u0....- ..... _,_ ...... >04- • 10a:tl • • 1001:1 .-,o u::a -~c;:1111 

1'f\o~N • - • • • • _,_, • • • X -·- • • 1 1 -·- X X X X -·- X X • X 

l.H · LO:IC» ~ • • • • 
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Ptrctnt RtJrtttd Strvkt Rcqunts 
lolachanilod 

'4. t.O Oftl. ·s- ... ,'* ,..,.. X ---· --------------~ 
X X 

Ptretnt no,... ThnHidl Su-vb R.tquau _...., 
... 10--.;;; ..... --........ X ---· lit-- ·~ 

t~t.t .. . ........ 
,__ ... ,... 
~- ---- • X 

Strvkt RtQIItsl Cn~ TlnM .....,_.., 
'"'ouwa •SO. 

_,_ 
....... • ---· ---------~· \.AitJiiM.,.,_ • • 
Strvloe RtQ11n1 Submbsloftl ~ Rte~uat --,.tO .... .,_ --....... • --~-· "-•·~t•owa 
"'-- ~ ......... ---UHf • 1..0001 .ull' • • 

Non--
•Saa ....... 

X • 

Non-~ ..... --
• X 

NonoMec:nonlzac ..... ...... 

• • 

-..... ...... 

• • 

Mec:Nn<tod 
•IOCMI h iOC>U 

• • • • • • • • • X 

c-lOC:tltl .. ,Octa 

• • 
X • • X 

X • • • 

MocNniHd 
•tOC* ••tOCMt 

• • 
X • • • • • • • 

.............., 
<1\0 c:Mt - •ocu. 

X • 
• • 
• • • • 
• • 

Attachment 10 
Paa• 8 

- ... • tOo::~ ... 10 01!1 

• • • • 
• • 
• • 
• • 

Non-~ ·tO- -toc.ut 

A X 

• X 

• • 
• • 
• • _.., 

• IOC'lt .. ,, Cllal 

• • • X 

• • 
X • • • 

-.MocNntzoco 
• tO <*21 _,0 CJt:t 

• • • • • • 
• • 
• • 

Ave. Aruwcrumc (Sec.) 1 mooth Ave. AlUWtr time (Sec.) I 
X 
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Allachmcnl 10 
Pace 9 

PROVlSJOISING 
f unction: 
MtiUUI'fliiHII 
Ovcrvt.w: 

Mcuurtmtat 
MclhodoloC)': 

Onlu Compltllon lnltrvw 
1be ·~~~eracc eomplcoon ont<Nal'" mcuun rnonicon 1M 11mc mjutredl by BST 10 

deliver lruqntcd and operable scrvkc c:ompoocn11 mjucttcd by lhc CLEC. rtprdlua 
o( whethtr rcuk acrviccs Of unbundled nccworlt elcmtnll are employed. When 1M 
service deli~ interVII of BST Ia mcuurcd for comparable aervicea. 1hen concluatOCU 
can be drawn rqardina whc1her or not CLEC• have a rcuonabl< oppo<1Witly 10 

eompctt for C\lltomer1. 1be "order compledon intetval dinnbutio<l"" mcuun: monnon 
lhe reliabllhy of BST commhmenll with respect to commiacd due dacet 10 wurY: ~~ 
CLECs can n:liably qu01e upccttd due data 10 lhelr rtUII cus!Omcr. In addilton. when 
moniiORd ovor time. tht ""ti!Cnfc complctloa lnterVII" and "pcrccnl complc1td on 
lime" may prove uael\11 In dciCCrin& dcvcloplnlcapac:ily luues. 
I . Avtl"al* Cotapldloll lnltrval • t 1 (Comp~lon Datt It Time) · (Ordor 
Submluloa 0.'-It Time) I I (Coun1 or Ordft'l Com pitied In Rtporllnc Ptriod) 

1. Onltr Compl.clon lnlcrval Dblrlbullon • E (Scrvlet Ordcn Complt1cd In ·x· 
dl)"l) I (Tolal Scrvkt Ordcn Compktcd Ia hportlna Pcrlod) X 100 

1be octual completion ln~erval is clclmnlntd for each order proceucd dvnnJ the 
rcponinJ pcriod. The c:ompledon interVII b die elapsed urne from BST rY:Cctpt of a 
syaliCilcally correct order from die CLEC 1o BSr• mum of a valid c.,.,plcuon 
nollfatloa 10 lhe CLEC. Elapsed umc for each order tJ a:cumulatcd for-~~ 
rc-ponlna di111C11Sion. The eccumulattd time fO< uch rcpor1tnJ dimcnsiiOfl tJ then 
divided by 1M usoo:latcd lotal number of orders completed wtthin 1M RpOntnr pcriod. 

The disuiburion of completed orden is dclmnlntd by finl covndnJ. for cech spcctfitd 
rcpor1in1 dimension. boch lite lOtti numben of onlen compltltd wnlun lhe rY:pOnons 
!n~ervaland lhe number of otdcn completed by die commoncd due date (u sp«tfitd on 
lhe lnl!ial fOC rcwmcd 10 the CLEC). For -h rY:pOnina dimension. the rY:suluna 
count of O<dcn completed for each sped lied 1imc pcnod follow ina lhe commiucd due 
dak b divided by lite lOcal number of ordon compl<tcd with 1M ~Y:~ultinl fractton 
aprcucd u a pcrccnuac. 

Objrctlve• Avcrqc rime from rY:Ceipc of (conflm\Cd) acrvtc:e r<qucslliO acrual order 
completion dale. Excludct O<dcrs when: cuatomcr reqvcstcd data arc beyond orrcrY:d 
lr.tcrVal. 

Mttbo4olol)': 
• Mcch&llizc:d m~ from ordcrinJ IYJtrnl 

• If rncd\anicalnol availablc. a (BST & CLEC) ltatistically vahda.f.cd umplc •hould 
beuacd. 
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Rcoonlna Dlmu.lon•: 

• Sec Appendi.l A. item 2 

• Sec ADoendix A. item • 
D11a ~talnecl Rdallna lo CL£C Eaperkna: 

• RcponMonlh 
• CLEC Order Number 
• Order S..bmonlon DIIC 
• Order Submlu ion Tlmo 
• Order Complcdon Olle 

• Order Complclion Time 
• Service Type 
• Activity Type 
• oeomDI>ic s.ooc 

Ord.r Comllkllon l nttn'a.l OblrlbatloD 
l 1 

10.-
C10~ • • • 
•• tO~ • • • ... ~. 

<~ tO ClfQ.IIIl • • • 
.. 10 C*'Q.IIt • • • 

~ 
.. 1 

··- • • • -•oa... • • • ··- • • • 
••t drtuel • • • 

• 
' 

• 
• 

• 
• 
• . 

Anwhm<nt i O 
P•a• 10 

E\dud~ Situation• : 
• Onkn "'here cwtomcr requested datn arc 

beyond offered tnttnral 
0111 blain~ Rtlallnato 8ST Perform an«: 

• RcponMonlh 
• A..:raac.Order Complcuon lnrcnral 
• Order Compl<toon by ln~nral 

• Sci" a« T ypc 
• Activity Type 

• Oeotflllh!e Xqle 

Avrnlt Compl<llon IAtrrval 
• I - ... 
• • • • • 
' • . . • 

' • • • • 
• • • • . 
• • . • • • • 
• • . . . 
• • • • • 
• • • • . 
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• . . . 
• • . • 

• • • • • • • • 

• . • • 
• • . . 
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Anachmrnt 10 
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PROVISIONINC 
fullcllon: 
Mtuurc:m••• 
Ovffvlew: 

Mtuu,.monl 
MtlbodoiOI)': 

HtkiOnltn 

Allachmmt 10 
, ••• 12 

When delaYJ occur •n c-plcuna CLEC onkft. lllc avm1• pcnod lha1 CLEC otdcn 
m held for BST rcuons. pcnd.na allelaytd compktion. should be no "one for the 
CL£C when compamlto BST otdcn. 
I. Mua Rdcl Onltt' IBitrVal • 1: (Rtporlllllftrlod a- Dllt ·Com milled 
Onltr Dut Date) / (Number of Onltn Ptndlnaand Puc Tbt Commhlfd DOH 
Dllt) for 1111 on1tn pcndlna and puclllc cntmhttd d ... dalt. 

Thit meuic Ia eom""uod •• lllc cio&e o r -h "'PP" ~- The! ~ld O<dc••nt<.,.l .. 
ucabllshcd by fontldcnu(yina all onkn, aclllc ciOK or lhc rcpon•na onccrval. thaa boch 
ha~ not betn l'qiOited u *cornpkttd"' via a valid completion nouce and have pwcd 
chc cunuacly "commincd complttlon dace* for lllc O<'der. For uch such order lhc 
number of cal<n<br d.YJ beawten lllc com mined completion d.tc and cbe <lou oft~ 
rcponona period Is escablisbcd and repcescncs lhc ~ld order Interval for thai pan ocular 
ordet. The ~lei ordet inccrval is IC'Cumulatcd by lhc lcandatd arouponJIIn Appcndi~ A. 
lccm 2. and lllc rc:uon for lhc order be ina held, if lll<nllfoed. The aow number or cays 
accumulaccd In 1 CIICJoty b chen divided by lhc number or held orden wollun lite wnc 
caceaory 10 pnlducc lite mean held order onccrval. 

I' of Orden Rtld for :t 90 daYJ) / (Total I of Ordtn J>tndlnJ Sue Noc Completed) 
X 100. 

(I of Onltn Rtlcl for :t 15 diYJ) I (Toll! II or Ordtn Ptndlna Buc Not Compltltd) 
X 100. 

This *pcrttncaac onlcn held* measure Is complc:menwy 10 che held order inacrvel but 
is dcaiptcd 10 dc1cct ordcn condnuln1 In a "non-complctcd* nate for an uccndcd 
period ofci~. ComP"cation of chis meUlc utllltes a sul>Kt ofahc dau aaumulatcd for 
lite *held order int.trval" masure. All ordcn. for which chc "held order lnla'la!" equals 
or uoteds 90 or 15 ~.are counted •or onlcr type. The! IOtll n~~t~~berof ptndlnc and 
put due orden for order type are c011nccd (u wu done fO< lhc held order onaerval) and 
dividcd Into lite count of on!cn held put90 or 15 d.YJ. 

Objtcdvt: Averaac time 10 dc1m onkn conllnuon& on a "non-complete" suac for 
extended pcrlocl oftimc. 
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Rcportln& Dlmoulona: 

• Stt ApptndiA A.l~m 2 
• Stt Appc:ndiA A. i~m 4 

Data Rttalntd Rdallnato CL EC El!M'rMn .. : 

• Rcpon Monch 
• CUC O~r Number 
I Order Submwion Date 
• Commiru:d Due Olltc 
• Service Type 

• Hold Reason 
• o~arapltic Scope 

Mran Held Order lnttrnl 

Allachm•nt 10 
Paa• t) 

E•dudtd Slruatloru: 

• Any 0<"6er~ancdcd by~ CLEC w tll be 
excluded from this me»uremenL 

• Onle11 held for ClEC end uw reasons 

• Orden held for BST end uKr ""uona 
• Ol'<kr Activitlca or BST ......... ted Wtlh 

inttmal or adminu~tive u..: of local ltn~tcc>. 

Data Rt!alntd Rolatlna 10 BST Po rrorman«: 

• Rcpon Monlh 

• Avcr.ac Held Onkr ln~al 

• SWldlrd Ef'IOf ror the AVcllJC Held Orda 
ln~IVII 

• Service T ypc 
• Hold~...., 

• Gcoaraphic Scope 

~ocll No-Oi-ldl DotoaiCtl No-0.1011Ct1 ..... _ ..... • •SeMI 
.. _ ...... cto o .. • • \.0 0111 • tO ot a •• tO etD 

'"""" .. ., ca.r- • ... ,,0., • 
UN( 

•• tour- • • • I 

.- 1S O.p I I I • -·-utou,. I • • • 
•• 11..,., I • • • " ...... """". ... eo_.,. I I • • .. ,, "" I I I • -·-u fl04ry'l I • • • 
• • t ) cs.-,. • I • • 
UHf • \,OCJOI .......,.., 

• • to ..... • • • • ... ,~ • • • • 
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PROVISIO:\'INC 
f~Mtloa: 

Mtatu ... mml 
<hr rvw: 

Mtuurtmtnl 
Mtlhodoloty: 

Allacbmtnt 10 , ... .. 
Tbc ~pe!a11t mtaud INIIIIIuon appotnumnu " mcuure mont ton 1M rcht bthl)' of BST 
commitmcnll .,.,til rapea t.o comm•lled diK c1ttn 10 auure that cue, ctn rehably 
quot.c CJ<p«IC'd due daiCt iO !Mir rcllil cut tOmer. Pcn:cnt ProHt tOn•ns Troublct wathtn 
lO days or Jnsllli&IIOII tM&Wrcs 1M quahty or IMWIIIIOII acm 1UC1 and Pcn:cnt Onkr 
Accurac:y mcuurcs the eccurac:y with which ..Nicet ordered by 1M ClEC• ~~> ere 
provided. 
1. Ptr~nt MJutd hutallatlon Appolntmtntt • l: (Numbtr or Ordtn mbttd In 
bportJaa Pnlod) I (Nambtr ofOrdtn Completed In Rtpor1lna Pt rlodl X 100 

Pcrcem Missed lntlllt.tlon Appoinanmll is the pm:ciiiiiC o ( tOtal onkn proc~ (Ot 
which BST nodlla tho CLEC that the wor1c will not be complcle'd u COtnmlltC'CI on 1M 
oriJinal FOC. Tbc meuumnmt result n ckn'cd by divldina 1M court on mtll<t BST 
luucs 10 1M CLEC by thc count ofFOC1 ret>Jmcd by BST dunna 1M ldenucal pcnod 

Objtd.lvt: Pcr«nt o r Olden where cOtnplctiOII ·, are not done by due dat.c on onlct 
conrmna~-. MJU<t due 10 eompcuna camct 0< Cftd Uct <au1<t t hoold be aurcple'd 
OUI and indicated. 

l'ttethoclolov: 
• 1\.1«:1\anizcd mtinC from O<cknna •~m 

1. % Pro.UioniDJ T roublft within .lO day. or lniiiiiJitlon • E (All Troubln on 
Suvktt lnttalltd S .lO dayo In a calendar month) I (All lnuallallon• In umo 
caka4ar montll) X 100 

Objtdlvt: !ltcssurcs the quality or compktM O<den 

twhtllodolal)': 
Mechanized m<UIC from Otdenna syo~m 

l. hrcmt Onkr AccutiiC)' • ( L Ordt n Completed wlo trror ) I ( !: Ordtn 
Co,.plcu4) X 100. 

ObjKdvo: Mcawra tho accuncy and cocnpkuncu of BST P"l' .,..,.,na Ot 
dtta>nnecuna octViec by tOtnpenna what wu ordered and ,.hat wu complcle'd 

MttltodoiOI)': 
• Noo-Mcchantftd Rl:Juht are baud on 1111 lllldit of I IIIIII IICI II)' vahd wnpk 
• M«llanfud RuuiLI are bucd on 1111 audtt o r 1 t lllillk:ally valid umple 
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Rtportlaa OIJDt Mioru: 
• S« Appcnclo~ A. olem l 
• 5« Aj,p.,du; A. item 4 

El.dudtd Shuaolon.: 

• NOll< 

Allachmono 10 
Paa• 15 

Data ~IDtd RftatlnJlO ClLC Eapcritntt: Data ~td Rdatilla 10 8ST PtrfOniiiAn: 
• lleponMoatb • RcponMonth 
• cue Order Numb« • BST Onlcr Numb« 
• Order S11bmbsio<l Daoc • Ordu Submbs- Date 
• Order Submlulon Time • Ordtr Submlulon Time 
• S~atuJ Type • SQNtType 

• SIIIIU Notice OtiC I SIINI Nodcc Date 
• SIAM li/ollce Time • S~atus Nocke Tlmt 
• Soandard Ordu Acdvhy • SWK!atd Order Aclivhy 
• Oeopphlc Seopc • Otalr.phlc Seopc 

PtrnDI MkHd Appolat•tDll 
Ooooell:fl Ho-OwloMc:l\ Ooooell:fl ~ .... _ .. _ -·- .. _ ....... ....... _ ,._ .... _ _,._ 

,..,... • 
uc • • • • ;.oc_, 

I I • • -·--- • • • • .___ .......... • • • • -·- • • • • 
UNI ·'-**~ • • • • 
Ptrct no PrO<vblonlnJ Troubla wllhla 30 da rs or lntlallaolon 

()!ope tell odl OlopoiOII ICtl 
,HtO..,._ •10. 

... _ .. _ 
.. s, ... •10 tNt ••tOc..w 

... _ 
.. ,Oct.• , ...... • - • • • • 

-ts-1 I • • • -·- • • • • -·- • • • • -·- I • • • • ,... . ._ ...... I • I • 
Pt rctlll ProvblotW!c ~ Acnnocy 

DOtoolrll HoQ-so·'Ct'l 

" tO-
.. _ _,_ .. _ ...... · ·tOo. 

_,._ ... _ 
•• 90~ ,..,.. 

" - • • • • 
-~~-~ I I • • -·- I • • I "-··- I • • • -·- • • • • ..... . ..__ 

• • • • 
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AUachmtnt 10 

Paa•t6 

MAIJ'ITESANCE & REPAIR (MRI 
Func11on: Customer Troubl• Rtpor11Utt 
Mtuunmt•t This mcuurc can be u~ 10 csc.bhlh tlw CLECs arc not compcuuvdy dl~vanQa«<. 
~ .......... computd 10 BST. u a result of cap<ncnctn&IIIO<C frequent onctdenu or trouble rcpons. 
Mt &Ut'ftlltlll I. Cuttomtr Troublt Rtport IUtt • (Count of l.nltlal lc Rtp .. ttd Troublt Rtporu 
Mtehodotoo: Ia IMCumnt Period) I (Numbtr ofStntc. A«tU Linn In Sel"\'lcc at End oftht 

Report Ptriod) X 100. N1N1: L«•l lltttrrolllltni411 Tn111b •rt upontd o11/)' u 
rot•l 1ro11bUs. No Mtulltlfvl COfill l eflilln lit un1u ~ 

The frequency of trOUble mc1l'ic il computed by ..:cumulaunc the IOQI number of 
maintcnaoo: li,kCIIIoucd by 1 CLEC (with BS"O dvnna thc rcpontn;a sxriocl. Th< 
raultlna number or dcktts is divickd by the IOUI number of"~<tvocc IIJCccso hnc:s .. 
ex latina (()(the CLEC at the end or the lq)Ot1 period. 

Obj~lvt: Initial cw10111cr direct()( referred c:roublcs lq)Ot1td wtthin a calcndat month 
wbcft CIUJC is in the ncrwork (llO( CWIOIIICI preml&cs cquipmen~ inside wtrc .. ()( CIJTICf 

equipment) per 100 lines/circuits in &CtviCc. 

Mttbodolol)': Mechani%«1 mcaic uoublc rcpont and lines in &cMcc capNrcd In 
rNintenancc dac.buc(s). 

Rtportlna : bduclcd Slhaatloll&: 
• Sec A~l\d.ill A. item) • Trouble tlckna cancel«! at the CLEC request 
• Sec Appel\di.l A, item 4 • BST c:roublcrcpont a.uoc:latcd with 

odminlslt'lllvc &Ctvice 

• llliWICCS where the CLEC ()( 18ST cunom•r 
rcqun11 a ticket be ~held -.n· (()( mot~uorina 

Data Rttaln·td RtiJotll\110 CLEC Eapuknu: Dau Rtllllltd Rtlatlnato 8ST Ptrlormance: 
• Rcpon Month • Repon Month 
• CLEC Ticket Number • BST Tlckn Number 
• Ticket ~ubrnlsaion 0.1t • Tickn Submiulon O.Le 
• rocket S."brnlsaion Time • Ticke1 Subrniulon Time 
• r1Ck<1 Completion Timo • Tocltec Complcuon Ttmc 
• Ticket Completion Oa1c • Tlcke1 CompletiOn DaLe 

• Service Type • SctviCc Type 
• WTN ()( CK TID (a unique ickntir~tt for • WTN or CKTlD (avnlquc ickntilicr for 

clcmcncs combined in a scrviec connauncion) elemtnts combined •n a kf'Vicoo conliaurauon) 
• Olspooilion and Cause • Oitposouon and Cauu 
• Ocoaraphic Scope • r.. hie St-. 
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C11110mtr Treublt Report Ralt 

AU. OIIQeleh ~ten -T- X 

UNE X X 

Roull ----- X 

~ ...__ ....... " 
l( X 

A III<IIID tfll I 0 
, ... 11 

NO-O®IIetl 
""- ......... 

X ll 

Noll: L«•II•~Mitlcdolt Trvd1 .,, npon1d o1t/y aJ tot•l tN>IIllln. f'io lffUttlttt/111 ro11ttt ofllttn Itt 
un!kt IJdslJ. 
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\lAINTESANCE I< R£PA1R (Mil) . 
Fun~tlon : MlsMd ~air Appoiot&MDU 

Allacbmrnt 10 r.,. u 

Mtuurtment When litis mcu.~ Is "ll«taa fot BST and CLEC and~ compand, 11 nn be u>ed to 
Overview: csmbli$11 dw Cl£Ct are ~ivina cqllllly ~liable (u compand to BST opcrauonsl 

cstimasa of lite time required 10 cccnplet.C savlce no~ ira. 
l\1rasurtmtcnt 2. Ptruntace or MlaMd Rfpalt AppoiDtlllnU • (Coon! of Customtr Troubln Sot 
MtthocloiO&Y: RtsOiv«d by the Qllol«d Rctol•tloft Time and Date) I (Count of Cwtomrr Trouble 

Tkbu CloMd) X 100. 

PC1Utll oftroublc l'qiOIU 1101 clcvcd by date and ttmc commill<d. AppotnllMnt 
lntc1Va1J vary whh force aYIIIIbility in lite POTS environment. Spcciala and T Nnk 
inldVIIs ~ acandald lntaVal oppoinuncntJ of no srcatcr lltln 24 houn. 

Objtctln! ThiJ mcuuremcnt is daiJM<l to ahow patity be.,.«n CLECa and BST on 
the handlin& of repair oppointmmll. 

Mrthoclolov: Mectoanizcd rncvic from mlln~I\IIICC dalabesc(a). 

Rcporflna DlmnJiou: E•dudcd Slt•atlollt: 
• Se~ ApptndiJI A. i~m 3 • TroublcttckctJ canceled 11 thcCLEC rcquat 
• Sec AppendiA A. it~m 4 • BST tn>11ble rcporta 1110011~ with 

a<lmlnbttative ~lee 
• Instances where the CLEC 0< BST cuatomcr 

rcqucsu a tidtct be "held open" for monitonna 
Dala Retalntd R~latlnc to Cl.EC Ea : l>ala Rdalaat Rdar.llllto 8ST Prrlormanu: 
• R~pon Monllt • RcponMonth 
• CLEC Titkct Number • BST Ticket N~rn~ber 
• Ticket Submwlon Date • Tkkct Submwoon Dat.r 
• Tic.kn Submwlon Time • Ticket Submwion Time 
• Ticket Completion Time • Ticket Completion Time 
• T ockct Completion Daae • Ticket Co<npl<loon Om 
• Service Type • Service Type 
• W'Jlll or CKTID (a unique ldcntifltT fot • WTN 0< CKTIO (a unoque odcotofict for 

clements combined in 1 ICtVicc coaflJ'U8(1on) elcmentJ combined on • acrvlce confiauratoon) 
• Disposition and Cauu • Oispoaitlo<l and Cauae 
• Gcoaraphlc Scape • 0 IC Scope 

MbMd ~pair Appola lllltftU 

AU. Dlapaleh No-Ol$palch n ;;;;-.... 
ln-Ttur*J 

UNE X X 

~~-IR ... ,. . ~ ....... 
X X X )( 

No11: Tlotr1 11 •o mtO.SIUI!fltlltf~ lntnr::tN~n«tiOit Tnuol:J 01' Sp«IDJJ. Tlteu an luvvllrd"" a I 11 ~""''· 
/Jt un·e boJlJ. 17o~ appTOprlat• mtwurtJitlllt/01' tAeu IJ awro~ durul/011, 
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Allathm tnt 10 
Pa.a• 19 

MAINTENAJIICE lc R£PAJR 11\fRl 
Funttlon: Quality of Rt,alr I< Tlmt to Rt1tort 
Mtuurtmtn·t Thd mCU\111!, whtn collected for botll cl1t CLEC and BST and companc<l. monocon clat 
OvtrYitw: 'CLEC mainknancc roquau ano clcartd companbly co BST m.aonknanec roquesu. 
Mtuurcmtot ) . O..t ofSuv~ > 14 Houn • (Total'"~'-" Troublt1 > l4 lioun) 1 (Total 
Mttbodolocr: Troublt1) X 100 

4. PtR'tnt l«pnt Troubltt wltblnlO Day. • (Total Rtptatc<l Trouble Reports 
within )0 Days)/ (Total Troublt1) X 100 

S. MalottJIUCt Avtntt Duration • (Total Duration Tlmt) I (Total Troubln) 

For Out o(Savice Troubla (no do•lcont. CIMOI be called or cannot ca.ll out): the 
ptrccnQJt of uovblt1 tltlll!d in c.ct11 of 24 houn. 

For Pcrccntii.C1'Cll Trouble ll.<poru within )0 Day.: Trouble rcpons on lht umt 
liM/circuit u a ~iOUI UO\Iblc rtpon within cl1t we 30 calcn<hr d•rt liJ a porccnt of 
tOtal l1'0\l.blt1 reponed. 

For A venae Dllrarion: Avuaac rime from II!Ceopt of a trOUble unulll'OVblc "suru• 
cltlll!d 

Objtc~lve: Thcu meuurcmenll are uJcd to dtmonJtnlc qualoty of maontcnJntt and 
ncpair. 

Mttb • Mechanized metric from maln<tnaJICc d.taba<'(s). 

Reportlnr DlmtDJiolll: E1dudtd Slluatlons: 
• Sec Appt:ndi.\ A, item 3 . • Trouble IJI;Uu canceled ac tho CLEC roquc11 
• Sec Appcndi.\ A, item 4 . • BST ll"'Ublo rcporu a»«wc<l wich 

adminlstndve acrvtcc 
• lnstancft where cl1t CLEC or BST tustomtt 

rtq\ltlts a tic:ktl be .. held open" for monilonn1 
Data Rttalo.til RtlaUorto CLEC bporitn«: Data RttaiJitd RtlaUnato BST Pmonnantt: 
• !Upon Month • Rcpon Month 
• Toca! Tickw • Total Trouble~ 
• CLEC Ticket Number • Pcrccnua• ofCuscomcr Troubles Ouc of 
• Tiekcc Submwion Da~e Service > 24 Hours 
• Tickt1 Submlu icn Time • TOtal and P..-ccnc Rtptac Trouble Rcpons wath 
• Ticket Compkrion Time . 30 Days 
• Tiektt Compktlon Date • Tocal Dllrarion Time 
• T OQJ Dundon Time • ServiCe Typt 
• Service Type • D11pos111on and Cause 
• wrn or CKTtD (a unique identifier for • Ocosnpbic Stope 

ekmcnrs combined In a KrVIco to<aRaunllonl 
• Disposition and Cause 
• 0COI"'Phic Scope 



Out of Strvl« mort than 24 Houn 

All Dispatch No-Olapalc:h n 

" tn-T""*" 
UNE X X - X 
'Rna.. Sceclalt 
NOJ,; Tlorrr uno ,_..,.,.mt w /JUVCOI!ntctlon Trwttl or Sp«llll.s. 

R 

X )( 

Allubmtnt 10 
Pa&t 20 

•. 
X 

Tloeu.,.. llandl~ on a /Jt mmt , 
I Sf suw btuu. no. oppropriat• mtttuurcmcntfor lhtU u 11\VDf" dvrotlt>#l 

Rtptot Trouble llapot11wllllln 30 dop of IDJ..Uotlon (or New Strvl« Failure Ratt - - note below) 
All Ollpatci't Nc>Oltpald't ~lc:h No-Dispatch -- -.... - -· -T.-a X 

~ X X 

Reoolo X X X I( 

Rosado • Sc>oclllt X -. Note. Tlor approprioJr mtttullrt1flnot for bollt IMtrconntctlon 1r11nJ:ing and Rcsalt · Sp«uts u tltt f,n.• 
Suvlct Fallun Rate" 

1\tolntuon~• Avoract Ouratloa 
All Ollpaleh No-OIIpaldl Oltpaleh tell 

Re•- -· - ........ 
1-Tnria X 

~ I( X -... X I( X • --- X 
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Alllt hmtnl 10 
,.,. 21 

MA L'ITENANCE & R.EPAJR (MRI . 
funcllon: Anraa.o Anunr Time · Repair Ctnltn 
~leasur.mml • This mcuu~ demonw11cs an IVtrll< rnponsc ume for 1hc CLEC aacn1 
Overview: aneme>dna iO conCKt lh<ir SST lltiVC 

Meuurtmtnl 6. Avcraat Anawtr Time for UN£ Ctnltr, RRC & BRC • (Total lllme ln wcond• 
Mrthodoloo-: for UN£ Ctnltr, RRC & BRC rapontt) I (Total numbtr or calls) by npord n& 

per iod 

ObJeed n : Thit measure auppons monitonna lhat BST• handhna of "'ppon center 
calls fTOm CLECs is at !cut in panry wnh Juppon center calls by BST'.a mall CU$10mer. 

Mtlllodolory: Mechanized ~pon from Repair Center Au101n11ic Call Oillributon. 

Averitt Aru.wt.r Tlmt for Rt11alr Ctnltr 
Ave. Antwcr umc (Sec.) I month Avr . Anawrr llmt (Soc. I I yar 

Ul'o"£ Con ttr X X 
R.RC X X 
BRC X X 

MAINTENANCE & R.EPAJR (MR) 
f u Mtloo: LtaiCY SnteiD Acuu Tlmn 
Mouurtmtnl • This masure dcmonstraJeS an evtn\~ response tlmc from 11M: BST ~bon~e 
Onrvltw: Sn!CI'II (T AFf) 10 ACC•tu SST's Lcu.cy Repair OSS. 
Mnsur.mtol 1. Ltpey Sytttm Ace..., Tlma • Accas T lma ln lncrrmtn ta of S 4 son..> 4 & S 
McthodoiOI)I: 6-., ~ 10-., > IONU., and >30 ttea. for CLECTAJl and BST TAFl 

Objeellvt: Thil measure dcmomtntcs panry between 11M: CLEC1 and BST (or OSS 
response timn for Main~m~n« and Repair. 

Mtthodoloo: Mechanized reoon from OSSs 

LHICY Sylll:m Acctll Tlmts .. _ 
·""'- , .. _ .-n - •ll-

r .... ...-w- --.a!"" ~ -:!" ~"><" :::- ~ IT= --::'. '!! """ ~ =~ I ru< ::! 1::,: 
CIUS X X X X X X X X X X X X X X X 

DLEfH X X X X X X X X X X X X )( X 
OlR X X X X X X X X X X X X X X 
JM x x X X X X X )( X -x )( 

t.M $ x X X X X )( X X X X 
LM IS..,. X j( J( X X X X X X " MACH )( X X X X " X X X )( 

"""""" X X X X X X X X I X X X 
SOC! X X X X X X X X X X X X X 

lN1 X X X X )( X X X X X )( X X X 
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BU.UNC 
FuD«Ioft : 
Mtuartmtnl 
Overview: 

Mtuurtmtnl 
Mtlhodolol)': 

Allt<hmt nl 10 
Paar 1~ 

lnvolct Ace11ncy & Tlmtlln~u 
Tht Ka~I'IC)' ofblllona records (bolh uuae 1nd onvoocoJ) dth>cl'td by BST 10 Ill< 
CLEC miiJI provide CLEC1 wolh.lh.c oppom~nory 10 del over bill• alltall u occutllt u 
lhose <klivend by BST. Prod!itlnalnd comp~nnJ lhlo mwurcmcn1 rnuh for bolh Ill< 
CL£C lnd BST allow• • cltltrmltlltlon u 10 whether or no1 ponoy u ists. 
i . lnvoft Accunt)' • ( (Number or lnvolcn t;Hilnttd In lht Rtponlna Ptrlod 
thll Hovt Compltlt lnrorm11lon. Rt0K1 Acturolt Cllcul•dona •nd .,... Proporly 
formeurd)/ (Total Number or Jn,.olcn luurd In lht Rtporllna Ptrlod) I X 100 

1. Mun T(mc 10 Dtllvtr lnvolcn .. r I (lovokt Trutmlu lon DIIC). (DIIf or 
Schtdultd BUI Cycle CIOM) I I (Count or l.nvolcn Trenamllttd In Roponlna 
Period) 

lnvou:e Ace,.oxy: The compklcneu or con1m1, accunacy or inromuuon lnd 
conformance offonnaaina will be de~rm1ntd baed upon Ill< ~rms oflhc indi111dual 
CLEC fn1crconnccdon I Jrc<:mcnts with BST. 

Mean Time 10 Deliver Invoke•: This measure cepcura the clapitd number of dsyt 
between lh.c Khedultd clnsc of I 8111 Cycb lnd esr·. !:H:ceuiUI rraru.mouoon o(lhc 
usoc:ia~ invoice 10 lhc CLEC. For n ch onvoou. lhe almdar dale of lhc Khedulcd 
close of Bill Cycle 11 compared 10 !he c•lcndar dale thll aucceutUIInvoocc lrllllmu•tOn 
10 lhe CL£C completes. The number o ( Clkndar days cl~~p~ed ber.occn Khtdulcd Boll 
Cycle cl-lnd completion or onvooce tru~~mouion will conllol\l~ !he e lapsed clchvny 
time. The elapsed delivery tome 11 accumula~ for eech in>'Qt<e wolh. the ro~uhlna 101al 
number or days accumul~ be ina dovodcd by lhc number of complete onvoocn acn1 in 
lhe reponinJ period. 

Objr<:llve: Me:asuro~lh.c pcrccnLaJeond mun lime ofbollina recorda deliva-cd 10 
CLEC in lJrotd upon forma1and wolh lhe compkte aarc<:d upon con1<n1 (tncludn hme 
and ma1crlallnd Olhcr non·recumna ctwan). 

Mtlhodoloay: To be detennintd 
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Rtporda& Dlrunt lons: 
• Wholesale Bllllnvoocn (TSR) 
• Unbundled Einncm (niiOlccs !UNEl 
Data Rdalntd Rtb lln110 CLEC [ lptrltntt: 

• Repon Monlll 
• Invoice Typt 
• Mean Dtlivety lntc1Val 
• SWidatd E.ITOf or Drlivety ln1trval 

• AceutiC)' 

r .. voft Ac-curacy 

Tolll lnvooc<S 
Drllvcrrd 

cue X 

Mun Tlmr 10 Dellvtr lnvol~" 

Eui...Std Slluarloal! 

Atlachme-nl lO 
P•e• n 

• Any on>'OiC<> r<J«k<l due oo fonnauona or 
conrcnr ctr011 

D11a Rtulnrd Rrlatlna 10 BST Prrformantt: 

Toullnvoocn ·~ Ac:cu...cy 
Drllvtrrd ptt EMR 

" X 

To Be IX1enn Intel 
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All&<hmtnl 10 
P•a• 24 

OPERA TOR SERVICES AND DIJU:.CTORY ASSIST A.'I;C£ (OS DA) . 
Function: AYf1'11Jf Spci'd 10 AM•tr 
Mtullri,IIIHII The speed o f &NWCT clclover<d 10 CLEC rccatl cu>lomt n , wMn BST p;ro• ideo ()pCTI1or 
Ovtrv&.w: Se<vicn or OittciOiy Stf'-ice~ on bcllalf of the CLEC. m~a1 be subtlll\ually the ~amc u 

the speed of answer that BST dtli•<n iO its own rctatl cus10mm for tCI"""I<nllocal 
~a. 

MtUIIffifttfll I . Av.,.._ Spci'd IO Alll"tr (DA) • 
Mtlhodolov: 

(J of Calls Allnttn<l Within 11 S«o~tds) I (Total DA Cal b ) X 100 

l . !lfno Tlmt 10 AntWff 

J. AYfr111t SJI"d loAns...,. (OS) • 

( f of Calls AIIIWtt'td W11bla l aad 10 S«oads) I (Total OS Calb ) X 100 

4. Mtan Time to AmWtr 

ObJtcdvt : Mcuum the pcrc<nl and m<111 wnc a callts answcrcd by 1n OS or DA 
opera10r in a pmlcflnccltim<fnme 

MtthodOIOC)': 

• Repontd In the qarqatc 

• Not C~ Specific 

Rtpor1ln& Dbat......,: £1dudtd Slluatlons: 

• Opcntor Sttvic:ea U\ AIJitJIIC • Call 1bandoned by custom«~ pnO< 10 aru"'cr 

• DirttiOf)' Aasbtanee In AgrepLC by tt.< SST OS or DA ~tor 

• ProcctJina Mtthod (human versus mathine 
proc.:ssu) 

Dill Rttalntd Rtlldn.&IO CL£C Eaptrltoct: 0111 Rtlllntd RtiiUna 10 8ST Ptrformanu: 

• Monlil • Month 

• Call Type {OS or OA) • Call Type (OS or DAI 

• M<lll Spee-d of Anawcr • Mclll'l Speed of AnlwCT 

• Standard Em>r fO< Mean Speed of Amwcr • Sl&lldlrd Em>< for Mtln Spe-ed o f Anowct 

Avt!&Jf s ~tOAIUWtr 
A~~'cn .. ...._ T.,.. '"'\ Cath Ant•ntd >.CalbMo-

JG4N• a- • tWA 1'1 t«CWWII:: . .... 10 MCOfliCD 

OtrttiOty Aaaiii.IIICC " " 
Opcra10r Sc1vicn X )( 
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Alta<bmtat 10 
P•&• ~ s 

E911 
Funcclon: Tlllltllant &lid A.ctYruy 
B~nlntu • In the onren:st or public IJifcry, u 11 BciiSoutll'a aoal ro maon111n 100% accurxy on 
lmpllutlon., the E911 clatabaac fot both CLEC'o Clntom<n and BST'a ~raol cu>tomtn and to 

llavc wo tnon in ptO«Uina Of'dcn fot E911 da.rabau upda.rn. 
• eLECt that pure~ UNEt ot provide loulacrvlcc u a facihty·l>~ provodcr a~ 

tapociSiblc for the -....cy of tbeor cW:a that •• input in the E911 d.uab&ae. 

• At pan of BSTa c!Y'on to maintain I 00% aecuncy of the E911 da.tabuc, da.11 
veririCIIlon p&ramclen and requorcm<nu (or all companon that aubmir E911 inpuu 
will ~ RY~ W modJr!Cd Kconlin&IY 10 tntUI'C lhc htlhnltRitJOi7• 

• Thnc mcaturemcnll were developed to truure panty btl"'un the proc< .. •na and 
ICC\IrK)' ofE911 dalll>au otdcn fllf both tilt CLEC'o CUilomen and BST'a r<Uul 
customer~. 

Mtatun mtnt I. E911 Timttlnua • E (Numbtr of Ordtn mlutd Ia R~ponlna Perrlod) I (Numbtr 
MttbodoloiJ': of Ordrn Conllrml!d In IUponl-a Period) X 100 

Ojtdln: Meuurcs tilt pctttn11ac of misJI!d due da.t<J of9 11 dalll~ updarn 

MtthodOIOI)': 
M«lwliud mctnc from ordcrina ayttcm 

l . £911 Accuracy • E ITocal numbtr of SOIJU wltll nron ltMrattd from Dally 
TN 11Ctlvltr (baaed on lilt Eta I Loc-al Elfhl.nlt Carrltr Culdt lor .Foclllly·Baatd 
Provldtn ) 11 (ToW ni&Dibtr of SOIR ordrn lor £911 updatn) X 100 

Objtd~ Mcaturcs tbt pcrttn.ta .. o ( ect11rtte 911 darabau upda.tco 

Mtthodolot:r. 
M«lwllud md1ic from ordcrin•svmm 

~IH DbltMioM : I Estludl!d Situation~: 
• CLECa in Agrcp~e J. Any on1tr uncclecl by lhc CLEC woll be 
• BST in Alire tate u cludcd from thla maaurcmc;nL 

• Sec Appcndl• A, Item • • Order Actlviun of BST usoc:totcd woth 
inr.crnal or &dminbcnuve utc o f loal scrvoccs 

Dera Rttalal!d Rtlatlna co CLEC E•perltntt: 
• RcponMonth 
• CLEC Order Number 
• Order Submiuion Oat.e 
• Order Submbaion Time 
• Error Type 
• Errot NOilkc O.t.e 
• EITOI' Nocice TiN 
• StandAtd ~~etlvlry 
• (j ic 

£911 Tlmtllntst and Atcvr!C)I 

I % E911 Ortkn Mbaed 
% E911 AtcUJ'Illl Onkta 

Dora IUtalnl!d Rtbllnato 8ST P;orf~rmllltt: 

• Rcpon Monlll 
~ Enor Type 
• A vcrtae number of mor 
• StandAtd Order Actovity 

• Gcoanpllic Scope 

BST 
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Tru nklna (111 
funcclon: 
l\ttuurcmcnl 
o.-.~, 

M-u~tlltnl 

MolhodoiOI)': 

lnlefCoancccion Trunkin1 Pcrformon« 

Allathmtnl 10 

Ptat 26 

In order 10 insure qual•!)' scrvcce 10 lhe CLECs u well u protccunslhe 1nL<&fiiY of che 
BST netWork. BST eollocu cntrcc perlormanec data on lhe trunk Jn.t~ps cnccrconnec~ 
whh llle CLEC. u well u all od>cr trunk aroups in the BST necwork. 
1. CLEC Truak Crowp Strvl« R•rt . Conlains llle SCfVIC< pcrfotmancc resula of 
final trunk lfDIIP' belwocn lhe CLEC I Witch llld • BST Wldcm or mdl om~ •. 

:1. &11SouU1 CTTC ~kina~" · Contains llle trunk bloc:kina mullS of f11W 
INnk poups ~ llle BST c:nd offle~ an4 !!ST ~"' ~!!dcm. 

3. l«al N~lwork Trunk Croup Snvl« Roport • Conalns lhe serviCe pcrlormance 
rnulll of final INnk lfDUP' In the BST loc:aJ ~etvic:c tier of the ~ork. 

4. Bd1Soutb LocsJ Network Blocldaa Roport • Conlllin• lhe 1runk blotklna rcsulu of 
llnaluunk aroups in llle BST locaiJCtVic:e c:lct of dw: netWork. 

MetlaodoiOI)I: The clalll arc proccued weekly lhrou&h a mcchlniztd •ys~em "'hich 
calcula~ct the pcrunllla< blockina dllrinachellme·conslatanl bu1y ho..r !TCBH). The 
TCBH is dcfmcd u dw: idcnllcal hour each clay dunn a which. o'~ a number of clays. 
dw: hfahac ·~· cramc is measured. 

iltiiOniiiR Olmculo•: E1dDdtd Sltuaclons: 
• BST INnk lfDUP' • NIA 
• CLEC !Rink LtouDI 

DaiA RotalniPCI ~lllnt 10 CLEC EiPtrltncc: Data Rolalne<l Rola llnl 10 BST Ptrformaac.: 
• NIA • NIA 

CLEC Trunk CriMIP ~ Roport 
CLEC TRUHKClROOPSlRVIC£ REPORT 

MONTHlY SUMMARY 
BSTOAOEREO ...... GAIICTI LAIUSI NCINI'I scl Sl' r TN ~ , TOJ~I T0Jioi.-GA 

Total Tl\lnl< • • • • • • • • • • • • 
T 11< Grps MeaiJ!>roc: • • • • • • • . • . • • 
TotGrps > 3~NCflls _, • • • • • • • • • . • • 
PCT1 • • • • • • • • • • • • 

Cl£CORDER£D AI. I CIA I ICY I v. I us I NC I ..,. Toe I Sl I rH I TOTAl. I rou c. -CIA 
TOIIITI\ft~ • • • • • • • • • • • • 
Tl'tc Otpe t'eM 'Proc: • • • • • • • • • . • • 
Tol G11>0 > 3"' NC INa_, • • • • • • • • • • • • 
PCTI • • • • • • • • • • • I 

TOTAl AI. I o • .-r ICY-, v.-l ..,-, oc~1 .., -l oc I " I '" I JOTAI. I JOfAL -04 
T Olal Tt\lnll Gtoucla: • • • • • • • • • • • • 
T 11< G<po MN:aiProc: • • • • • • • • • • • • 
Toe 0<po > 3,. NC INa_, • • • • • • • • • • • • 
PCTI • • • • • • • • • • • • 
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lkiiSouth CTTC Blodciat Rtpor1 
IIEU.SOUnt CTTO lk.ociUHO REPOIIT • SUio<NAAY 

OliOUP$ UCEEOINO ,_T 
PAOC:USDATt 

STUOY OISVO 
TOSH TAJCIEW tNO~"Cf OESCIU'T PEAIOO IUIO Hit TICS 

• I • • I • I • • I • I • I 

Local Nttwork Trvnk Croup Su vl« Rtpor1 

VAl. 1<811 
DAYS RPTI 

• I • 

Attarhmt nl 10 
,.,. ! 1 

ll...s 
I • 

lOCAL "" , "~TRuNK GROUP SERVICE REPORT 
MOHTHl Y SUMMARY 

"'- I Q.\ I KY I V.I UI IIoiC I ... SC I I' "' 1 ro1.._ I ror ... -()A 
T OCll T 1'\ft Gtou!:11: • • • • • • • • • • • • 
TII< GrPI~ • • • • • • • • • • • • 
Tot GrPI > 3"- NC f1ls ~ • • • • • • . • . • • • 
PCT1 • • • • • • • • • • • • 

lki!So<atb l.oaJ Nttwwk Bloclda• ~ 
Bfl l $OIJ1l1 t..0CA1. NITWOIIX lk.OC>UNO REPORT • SU'-WRY 

OROUI'I EXCUOINO a..er 
PAOCfiS DATE 

STUOY 084VO VAl. Nllll 
A-ENO ZCNO OESCRPT TOSH PIAIOO aiCO Hit TKS DAYS RPT'S ll...s 

• I • • I • • • • I a I • I I I • 
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APPENDIX A 

ITEM II 
I. Canier Sped rtc • 

Reponed on a per 
ordcrbuiJ 

2. Reponed by 
Carrier on a per 
order buiJ 

3. Camer Speciftc • 
Reponed on 1 per 
order buiJ 

4. GcoJRphic Scope 

AUachmfllt 10 
Ptlt 28 

DESCRlPTION 

• lntcrc1>11nec1ion TNnko • avcraaelaj>Oruc umc. percent leu du n 10 cU)~ 
• UNE • leu 1han 10 I ina I circuiiS and 10 lines I carcutu or more . 

mecbaniml orders and non·meebanizcd or4cn. 
• UNE (Specials)· leu lhan 10 lines i d rcuiiS and 10 hncs / ctrcu•U of more • 

mechanized ordcn and non·mccbanizcd orden. 
• Resale Raldcntial.t Business ·leu 1han 10 linea l ctrcutts and 10 ltnu / 

~ii'Qiill of I!IOI'e, mechanized ordm and non• mechanized ordm . 

• Resale (Specials) · lest lhan 10 lines / circuits and 10 line• I clrcuau of 
tnOR. mccbaniml ordcn and non-mcchantud orden. 

• UNE (Unbundled Loops w/ interim tclcp/lc>M number ponabthly)· lets 
than ~ and ~ or more. mcchaniud orders and non·mcchantzed orden . 

UNE: by aroupt oflincs on 11nslc otOcr. Separately tniCked for dts~tch and 
non-dispatch u follows: 
• Local lnkrcoMCCiioo TNnks 

• Resale (Residence): by JIOUP' oflina on ••nale order l tm.tbr 10 lJNE 
(POTS) 

• Reale (BusintSI) · by JIOUP' of lines on ••nsle or4cr simi lu 10 UNE 
(POTS) 

• Reule (Specials)· by aroups of linea on sinak order stmtlu 10 UNE 
(POTS) 

• UNE (Unbundled Loops wl lnltrim 1e number pon:abthry) 

• UNE • Ol•pau:hed. Not Dupatched. and miucs where the compellnJ 
carrict Ot end usa tallieS lhc: miucd ljlpOinunrnL 

• ~Residence A Buolnas Dif))ltehed. Nor Oio~!chcd · All mu~•. 

dcnotlna mlucs. whcrelhc: compcrina camcr or end user caused !he mused 
appoln~nL 

• lnlctWnncetion TNnka 
• Resale Specials 

• State and Rcalon.t.l level unless olhc:rwiiC spcctfled 
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Attachment 11 
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AJabama 



1. Gener~~l Principles 

ALABAMA 

PART IV: PRICING 

All services currently provided hereunder (Including resold Local Services. 
Networit Elements and Anclllary Functions) and all new and a<.ldlt'JOnal 
sorvlces to be provided hereunder shall be priced In accordance with all 
applicable pmvlslon.s of the Act and the rules and orders of the Federal 
Communications Commission and Alabama Public Service Commission. 

2. LocaJ S.rvl~ Resale 

The rates that TRICOMM shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the appllceble discount. The 
following discount will apply to all Telecommu;,lcatlons Services available 
for resale In Alabama, subject to the Commission's dedslon in Docket No. 
256n. 

Residential Service 

Business Service: 

3. Unbundled Networtc Elements 

16.3% 

16.3% 

The Interim prices that TRICOMM shall pay to BeiiSouth for Unbundled 
Networit Elements are set forth In Table 1. 

4. Compenutlon For Call Tr~~nsport and Termination 

The Interim prices that TRICOMM and BeiiSouth shall pay are as set forth 
in Table 1. 

5. Ancillary Functions 

5. 1 Collocation • The rates. terms and conditions for Physical Collocation 
are aaaet forth In Attaehment4 of this Agreement. Rates. terms. and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff. 
FCC No. 1. 

5.2 Poles. Ducts and Condulta • BeiiSouth shall provide acceas to poles. 
conduits and ducts at rates that are consistent with 47 u.s.c. Section 
.224(d). TRICOMM may tile a complaint with the appropriate regt•latory 
.authority If It believes the rates provided by BeiiSouth ara not consistent 
with 47 U.S.C. Section 224(d). 
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6. Local Number Portability 

The Interim prices for Interim number portability are set forth In Table 2. 

7. Recorded Uuge Data 

The interim prices for recorded usage data are set forth in Table 3. 

8. E'-ctronlc Jm.rfaeea 

The costs associated with lmplemenUng electronlc Interfaces should be 
shared equitably among all parUes who benefit from !hose Interfaces. 

9. True-up 

Except for the prices for resold Local Services. the Interim prices 
referenced above shall be subject to tru&-up within six (6) months once 
BeiiSovth has submitted cost studies. 

10. Operational Support Sptema (OSS) Rates 

OPERAT10NAL SUPPORT SYSTEMS fOSS! RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders, 
user accounts) perene user 

account 

ALABAMA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTH I TRICOMM INTERIM RATES ·ALABA MA 
UNBUNDLED NElWORK ELEMENTS 

(Ratu a..- subjact to trua-up) 

. 
NETWORK INTERFACE DEVICE (NID), per month $0.63 
NONRECURRING CHARGE • cu1tomer transt.r, 

futu..- addition• , chlnaa• $5.00 
UNBUNDLED EXCHANGE ACCESS LOOP (1) 

• 2 Wire Analoa Voice Grade Looo $18,00 
NRC $55.20 

• 4 Wire AnaJOQ Voloe Grade loop $28.80 
NRC $55.20 

• 2 Wire ISDN Dioltal Grade Loop $28.80 
NRC $55.20 

• 2 Wire AOSUHDSL Loop $28.80 
NRC $55.20 

• 4 Wire HOSL Looo $28.80 
NRC $55.20 

• 4 Wire OS 1 Diaital Grade Loop $84.19 
NRC Firtl $675.00 
NRC Aden $31 5.00 

LOOP CHANNELIZATION SYSTEM IDS1 to VG) (lnllde C.O.) 
·Per svstem IDS1 to VG). Per Month $400.00 

NRC $525.00 
• Voice Interface • Per Circuit. Per Month $1.15 

NRC $6 .00 
COLLOCATION· VIRTUAL (2) 
UNBUNDLED LOCAL USAGE, per mou 

End Office Switching, per mou $0.0017 
Tandem Swi1cnlna. per mou $0.0015 

UNBUNDLED EXCHANGE PORTS, per month 
• 2 Wire Anllog Port. per month $2.50 

NRC Firtl $50.00 
NRC Add'l $18.00 

• 4 Wire Analog Port (Coin) $4.00 
NRC Firat $50.00 
NRCAdd1 $18.00 

• 2 Wire DID Port $12.08 
NRC Firtl $50.00 
NRC Acld1 $18.00 

• 4 Wire 010 Port $130.23 
NRC Firtt $.50.00 
NRC Add1 $16.00 

• 2 Wire ISDN Digital Port (3) (4) $11.91 
NRC Firtl $1 50.00 

TABLE 1 
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NRCAO:d'l $120.00 
- 4 Wire ISDN 051 Port $308.00 

NRC Fl~t $230.00 
NRCAd~1 $200.00 

- 2 Wire AnaJOa HuntJ11Q. Per Line Per Month $0.25 
NRC $3.00 

OPERATOR CALL PROCESSING ACCE.SS SERVICE 
- o:oerator Provided Cell Handllno, uaino BST LIDB. per mou $1.36 
- Ooerator Provided Cell Handling, using forelQ-n LIDB.Iier mou $1 .38 
- Cali CcmOieuon Acceaa Termination Charge per call attempt $0.08 
- Automated Call HandilOQ. uiliiO BST LIDB:Der attemot $0.07 
- Automated Call HandUno, ualno foreign LIDB. per attempt $0.09 

DA Access Service Call, per cell $0.25 
DA Call ComOfetlon Acceaa Service, oer attemot $0.25 
Number Services IntercePt. Dlr aui,Y $0.25 
Inward ODerator Services Acceaa Service 

- Busv Line Verifleatlon.-per call $0.90 
-Erne lnterrulil:Der call $1 .95 

DIRECTORY ASSISTANCE (DAl ACCESS SERVICE 
DA Database Service 

- Use Fee, oer llatlno $0.035 
- Monthlv recurrlno Charge $150.00 

Dired AcceaaiO DA Service 
- DAOAS Database Querv Charae, oer Ouerv $0.023 
- DAOAS Database Service Charoe, oer month $5.000.00 
- DADAS Service Establishment Charoe $1 ,000.00 

DA Transoort 
- Sw. Local Clhannel - OS 1 Level :Per month $1 33.81 

NRC First $868.87 
NRCAdd'l $488.83 

- Sw. Dedica~ed TranaDQrt- DS1 level, Per Mile Per Month $23.00 
-FacUlties Termination. oer month $90.00 

NRC $100.49 
- Switched Common Transoort. oer OA Ace. S'!c. Call $0.0003 
- Switched Common Tranaoort. oer DA Svc. Cell Mile $0.00004 
- Access Tandem Switchino, oer DA Ace. Svc. Call $0.00055 
- DA Interconnection, oer DA Ace. Svc. Call $0.00269 
- Installation, trunk aide avc.;Der 11\Jnk or SfQnailOQ connedlon 

NRC First $915.00 
NRCAdd1 $100.00 

UNBUNDLED !EXCHANGE ACCESS IOC 
0-8 Miles. Axed Per Month $30.00 

Per Mile Per Month $2.05 
9-25 Miles. Fixed Per Month $30.00 

Per Mile Per Month $2.00 
Over 25 Miles.. Fixed Per Month $30.00 

Per Mile Per Month $1 .95 
Nonrecurrino Ch4roe $97.00 
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DEDICATED TRANSPORT 
• DS1 oer Fadllty Termination Per Month 

NRC 
• OS 1 oer Mile Per Month 
• DSO eQuivalent per terminal Per Month 

· NRC 
• DSO eaulvalent oer Mile Per Month 

SHARED TRANSPORT 
Per Mile per mou 
Facilities Tennlnation per mou 

CAll TRANSPORT & TERMINATION (LOCAL INTERCONNECTION! 
End omce Swltchlno, per mou 
Tandem Switc:hlno, per mou 
Common TransPOrt per mile per mou 
Common TranS"pott Facility Termination. per mou 
Intermediary Tandem, per mou 
(The Intermediary Charge applies only to Intermediary tral!lc and is 
applied In addition to appUcable Interconnection charon.) 
UNBUNDLED CC81 SIGNALING TRANSPORT SERVICE 
CCS7 Slana.llna Connection per Unk per Month 

NRC 
CCS7 S'W\IIIng Termination per Port per Month 
CCS7 S ~mallna Usaae per I SUP Meuage per month 
CCS7 Sgnallna Uaaoe oer TCAP Meuage per month 
CCS7 Signaling Uaage Su~te per Unk per Month 

(This charge it only applicable where algnaling usage measurement or 
blllina capabilltv does not exlal) 

SERVICE CONTROL POINTS 
Line Information Database Aeceu Service {UDB) 
Valldatl.on CFCC No. 1, S.C. 18) 
• LIDB Common Tranaport, per query 
• LIDB Validation, per query 

• Orio. Point Code Eatablilhment or Change. per eateb. or chanae 
ISOO Acce .. Ten DIGit aa.enlna S.rvtc. 

• Per 800 call Utillzlna 800 Ace. Ten Oiolt Screening 
Svc. w/800 Number Dellverv, per auerv 

• Per 800 Call 800 ActJ. Ten Oloit Screening 
Svc. w/800 Number Dellverv, for 800 Numbera 
wl Optional r~..t.x Fealutet, 

• Per 800 C.U UUIIzlno 800 Ace. Ten Olalt Screenlno 
Svc. w/POTS Number , per auery 

• Per 800 C.ll Utillzlna 800 Ace. Ten Olglt Screening 
Svc. w/POTS Nwnber , w /Optional Complex 
Features, 

• Reaervatlon Cha~ge ~r 800 Number rnerved 
NRCI'Irat 

$90.00 
$ 100.49 
$23.00 
$38.37 
$25.00 
$1.90 

$0.00004 
$0.00036 

$0.0017 
$0.0015 
$0.00004 
$0.00036 
$0.0015 

$155.00 
$510.00 
$355.00 
$0.000023 
$0.000050 
$395.00 

50.00030 
$0.038 
$91.00 

$0.0036 

$0.00431 

$0.00431 

$0.00431 

$31 50 
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NRCAdd1 $0.50 
• Establishment Charae cer 800 number estab'd w/800 No. Delivery 

NRC Flrat $69.90 
NRCAdd1 $1.50 

• Esl. Chi~ 800 number est w/POTS Numbtr Dellverv 
NRC Flrat $69.90 
NRCAdd'l $1 .50 

• Cha""iiae Charoe cer reaueat 
NRC Arat $<48.60 
NRCAdd'l $0.50 

• Customized Area of Service Per 800 Number 
NRC Firat $3.00 
NRCAdd1 $1 .50 

• Multiple lnterlA TA Carrier Routing per cemer requested. per 800 
n11mber 

NRC Firat $3.50 
NRCAdd1 $2.00 

• Call Handling and Detlfnatlon Features Dir 800 nur11btr $3.00 
AINoer alanallno mesaace $0.0006 

Calllna Name fCNAMl Quarv Service • Dataa ... 0Wnerl5l 
--oerauerv $0.016 

AJN RELATED SERVICES with medt.tlon (8) To be 
negoU.ted 

DARK FI.BER 
• Per each tour-fiber ifrV fiber arranoement $1,000.00 
• Per each fiber strllnd cer route mile or fraction thereat. cer month $241 .00 

SELECTIVE ROUT1NG 
• Per Une or PBX Trunk. each $3.90 
·NRC $10.00 

Note{a): 
( 1) Loop rate Includes the NID rate. 
(2) The Commission did not order ratet for VIrtual Collocation. The rate1 
displayed 111flect BeiiSouth't proposed Interim ratea as set forth In FCC 
No. 1. SecUon 20. 
(3) Transmiulon/usage charges uto<:lated w!:h POTS circuit switched 
usage will alta 1pply to circuit switched voice and/or circuit twitched 
data transmltalon by 8-Channela ••aoclated with 2-wire ISDN porta. 
( 4) Acceu to B Channel or 0 Channel Packet capabllltle• will be 
available only through Bona Ade Requeat Process. Ratea for the packe 
capabilities will be determined via the Bona Fide Request Proceas. 
(5) The Commlsalon did not order a111te for this aervlce. The rate 
111flected he1111t BeUSoulh'a prt)t)OMd rate. 
(6) AIN related Mrvicet are currently under dtvetopment The method 
lor recovery of cost apj)n)pf1ately lncumld during the design. develop-
ment, testing and lmplementatlorl of AIN medlatlorl mechanlsms remains 
an Issue to be nsaolved. However. BeliSouth Ia at least entitled to 
recover portions of the costa lncumtd In the design. development. testing 
and Implementation of auch mediation mechanisms. 
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NUMBER PORTABILITY 

(Interim, Subject to true-up) 

Remote Call Forwarding (RCF) 

-Business line, per number ported. 10 paths 

-Residence Une, per number ported, 6 paths 

·Additional ca.paclty for simultaneous call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1.50 

$1.25 

$.50 

$25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rat•• subject to True~p) 

Rec;oordlog SeMon (only IPI)I'-d to unbundhtd $.008 
openrtor ...W:.. miUIQit). per mesqge 

Meulge Distribution. pet.~ $.004 

Oaii 'Tral\ltnlsslon, pet miUige $.001 

Magnetic Tape Ot•tnbutlon per file $54.95 

Att.avnent I I 
E~hl.bol 1 ·AL 

Page8 

TABLE 3 
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1. General Princlplu 

FLORIDA 

PRICING 

Al~hment11 

C::.'vbll 2·FL 
Page 1 

All services et~rrently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In aceordance with all 
appilcable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Florida Public Service Commission. 

2. Local S.rvlce Reaale 

The rates that TRICOMM shall pay to BeiiSouth for resold ,Local Services 
shall be BeliSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale In Florida. 

Residential Service 21.83% 

Business Service: 16.81% 

3. Unbundled Networi< Elements 

The prices that TRJCOMM shall pay to BeiiSouth for Unbundled Network 
Elements are set forth In Table 1. 

3.1 Charae• for Multiple Networtc Elements 

Any BeiiSouth non-recurring ann recurring charges shell not include 
duplicate charges or charges for functions or actlvlties that TRICOMM 
does not need when two or more Network Elements are combined In a 
single order. BetiSouth and TRICOMM shall work together to mutually 
agree upon the total non-recurring and recurring charge(s) to be paid by 
TRICOMM when ordering multiple Network Elements. If the parties 
cannot agree to the total non-recurring and recurring charge(s) to be paid 
by TRICOMM when ordering multiple Network Elements within sixty (60) 
days of the Effective Date, either party may petltlon the Florida Publk: 
Service Commission to settle the disputed charge or charges. 

4. Compen11Uon For Clll Transport and Termination 

The prices that TRICOMM end BeiiSouth shall pay are set torth In Table 1. 
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At~men111 

E>l'llb tl 2-Fl 
Paoe2 

5. .Ancillary Funct ions 

5.1 Collocation • The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates. terms. and 
conditions for Virtual Collocation ere as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 !Poles, Ducts and Conduits • BeiiSouth shall provide access to poles. 
conduits end ducts at rates that ere consistent with 47 U.S.C. Section 
224(d). TRICOMM may file a complaint with the appropriate regulatory 
authority if It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Local Number Portability 

The prices for Interim number portability are set forth in Table 2. 

7. Rec:Qrded Uaage Data 

The prices for recorded usage data are set forth In Table 3 . 

8. Electronic lnterfllcea 

Each party shall bear Its own cost of developing and Implementing 
E lectronic Interface Systems because those systems wtll benefit all 
carriers. If a system or process Is developed exclusively for certa in 
carriers, however, those costs shall be recovered from the carrier who Is 
requesting the customiZed system. 

9. True-Up 

Rates which are not Indicated as "lntertm" are permanent rates. Rates 
Indicated as "Interim" are Interim and are subject to true-up. 

10. Operational Support Syatema (088) Ratea 

OPER.AOONAL SUPPORT SYSTEMS !OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders. 
user accounts) per end user 

account 

FLORIDA $100.00 $50.00 $10.80 $2.2.00 
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BELLSOUTHITRJCOMM RATES· FLORIDA 

UNBUNDLED NETWORK ELEMENTS 

Networlllnterfece Devlc:e, Per Month $0.76 (Interim rate) 

Loopa, Including NIO 

2 wire. per month $ 17.00 

NRC Flrlt $140.00 

NRC Adcfl s <12.00 

<1 wire. per montll s 30.00 

NRC Firat $ 141.00 

NRCAdd'l s • 3.00 

2 wire ISDN. per month s •o.oo 
NRC First $306.00 

NRCAdd1 $283.00 

081. per month s 80.00 

NRC Firat $54000 

NRCAdd'l $46500 

Unbundled Loop Channellutlon Syetem (051 to '/G) 

Per ayatem. per month $-'80.00 

NRC, Fnt $350.00 

NRC, Add"l s 90.00 

Per voice "'*"-· per montll s uso 

NRC, Flrlt s 6 .16 

NRC.Add1 s 5.50 

Loop Oletrfbutlon, per month S 7.00 (Interim rale) 

Loop Oletrlbutlon, NRC BFR 

A~mont11 

E• hobol 2·FL 
Page 3 

TABLE 1 

211/98 



End Office Switching 

Ports 

2wire 

NRC First 

NRC AMI 

4wire 

NRC First 

NRC AMI 

2 wire ISON (1) (2) 

NRC First 

NRCA.dd'l 

2wlte010 

NRC First 

NRC Ad<l'l 

4wireiSON 

NRC First 

NRC AMI 

4 wire OS1 

NRCFnt 

NRCA.dd'l 

uaaoe 
Initial t.tnute 

Ad<lltlonll Minutee 

Feawres. runcUona, capebilllles 

Operator S~tema 

Operator Call Handllng.Stetlon & Peraon 

Automated Call Handling 

s 2.00 

$38.00 

$15.00 

S 10.00 {lnletim rate) 

$38.00 (lntenm rata) 

$15.00 {Interim rate) 

$13.00 

$88.00 

$66.00 

TBO 

TBO 

T80 

TBO 

TBO 

TBO 

$125.00 

$112.00 

s 91.00 

$0.0175 

$0.005 

No lldditional cNrge 

$1 .00 pet minute 

$0.10 pet cau lltlempt 

An.chment 1 1 
Exh1b1l 2·Fl 

Pave4 

-
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Oirectay Anilt.nc:e 

OA Call Con)pletlon 

Intercept 

Busy Line Venflcatlon 

Emergency lnlAirrupl 

0 1..-ctory A»lttanc. 

OAOat.tbiM 

per lilting 

monthly 

Direct ecceu to OA --..tee 

per query 

monthly 

NRC, letVi<:e Ulalllilll Cl\atge 

OA transport 

IWildled loclol channel 

NRC,Iir&t 

NRC, add'! 

awltched dedicated 051 level 

permle 

per t.dlity termination 

NRC 

awllehed common 

per OAca• 

per DA can per mile 

tandem awltcntng 

perOAcall 

SO 25 per caU 

$0.03 per can anempt 

so.ot por can 

so.eo per c.au 

$1.00 per caJ1 

$0.001 

5100.00 

$0.01 

55.000.00 

51120.00 

$133.81 (Interim rate) 

sae&.97 (lnleOm rate) 

$486.83 (Interim rate) 

$16.75 (lntenm rate> 

$59.75 (lnleOm rata) 

S IOO • .t9 (Interim rate) 

$0.0003 

so 00001 

$0.00065 

Allllc:hment 11 
Exhobol 2-Fl 

PageS 
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Oedluted Transport 

OS 1. facility tennlnallon 

OS I , peor mit 

NRC 

Sherad Tranepcm 

F aellity termlnlllon, per MOU 

Pet mU6, per MOU 

End offtc:e Swltehlng.olrect l!nd omc:. lntlt'CQIIII6dlon 

Tendem Swltd\lng 

CCS7 Slgnellng Unkl 

CCS7 Slgnlllng Connectlon per llnlt per monlh 

ncJn.f.C:Urring 

CCS7 Slgnlllng T ennlnallon per pot1 per mo<11h 

CCS7 Slgnll TI"'IIUUfw ,olntw 

CCS7 Slgt\lllng UUge pet ISUP MesNge pet 
monlh 

CCS7 Slgnlllng UUge per TCAP Mw•ege pet 
month 

CCS7 Slgnlllng UNge SutTogn per Hnk per 
monlh (This ch&tge It ori:oJ applicable whera llgnlllng 
uuge me.uurement Ot billing eapabllly doel not exist.) 

Sertlce Control Polnta 

UOB (3) 

$ 59 75 

s 1.60 

$100 , g (inlenm rate) 

$0.0005 

so 000012 

SO.OO?OO per mou 

SO 00029 per millUC. 

$5.00 per link, per mo<lll'l 

$<100.00 

$113.00 

$0 00001 per mesaege 

SO.~ pet IMIIIgll 

$6' .00 pet monlh 

TBO 

Anacnment 11 
Eal'lrtul 2·FL 

Page6 
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AJN. pet mesNge 

AJN. Service Creallon T()(lja (3) 

AIN. Medlltlon (3) 

Note( a): 

( l)T~~a~witt!POTS 
CirCUli switched usage wll alto appty to ciralot IWitched 
voice wwJ/or circuit aMc:hed data tranamiuion by 8-
Channels auocaaled Wllh 2 -wire ISON pot11. 
(2) Accu$ to 6 Channel or 0 Channel Pac:ke1 capabBI!In 
will be available only lhlough Bona Fide ReQu•l Ptoceaa. 
Rates for the packet caplblnlet wm be determined Ill• the 
Bona Fide Requeal Procell. 
(3) BeiiSouth and TRICOMM ahall negotiate relet for thiS 
oflerlng. If agreement It not raaelled within alx1y (60) days 
of the Efledlve O.ta. either 
pany may pellbOn the Florida PSC to Mille the dilpvted 
c:Ntoe or 

SO ()()()()o6 (tntenm rate) 

TBD 

TBD 

AIIKhrnent \ \ 
Exhobrt 2·FL 

Page7 
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LOCAL NUMBER PORTABILITY 

Alled1ment 11 
Exhibit 2·FL 

Page S 

TABLE 2 

TRICOMM and BeiiSouth shall pay its own costs in the provision of interim number 
portability. TRICOMM and BeiiSouth shall track their costs of providing Interim number 
portability with sufficient detail to verify the costs, In order to facilitate the Florida PSC's 
consideratiOn of n~covery of these costs in Docket No. 950737. TP. 
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RECORDED USAGE DATA 

Recording Services (only applied to $.008 
unbundled operator services messages), 
per message 

Mes.sage Distribution, per message $.004 

Data Transmission, per message $.001 

Magnetic tape distribution per file $54.95 

Alladltnenl I I 
Exhiboi 2·FL 

Pege !I 

TABLE 3 
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GEORGIA 

PRICING 

1. Gene1111 Prtnclplea 

AU servk:ea currently provided hereunder (Including resold Local Servlcea, 
Network Elements and Ancillary Functlona) and all new and additional 
services to be provided hereunder shall be priced In accordai1C8 with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Georgia Public SeNlce 
Commission. 

2. Local S.rvlce Reaale 

The prices that TRICOI.:M shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less t.ho applicable discount .. The 
following discount will apply to all Telecommunications Services available 
for resale In Georgia: 

ResidenUal Service 20.30% 

Business Service: 17.30% 

The prices that TRICOMM paya for resold Local Services were 
established by the Commission In Docket No. 6352-U. The Commission 
will review those prices one year from the date of Its order In that docket. 

3. Unbundled Networtc Elements 

The Interim prices that TRICOMM shall pay to BeliSouth for Unbundled 
INetwol't( Elements are set forth In Table 1. 

4. Compenaatlon For Call T111naportand Termination 

Interim prices that TRICOMM shall pay to BeiiSouth are set forth In Table 
1. 

5. Anelllary Functlona 

5.1 Collocation -The rates. terms and conditions for Physical Collocation are 
as set forth in Attachment 4 of this Agreement. Rates, terms. and 
conditions for Virtual Collocation are as set forth In Section 20 or 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits - BeiiSouth shall provide accesa to poles. 
conduits and duda at rates that are consistent with 47 U.S.C. Section 
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6. 

224(d). TRICOMM may file a complaint with the appropriate regulatory 
authority if it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

~I Number Portability 

The prices for int.ertm number portability are set forth In Table 2. 

7. Recorded Usage Data 

The Interim prices for recorded usage data are set forth in ·rable 3. 

8. Electronic Interfaces 

As staled in the Georgia Public Service Commission's Supplemental 
Order issued In Docket No. 6352·U, aU costs incurred by BeiiSouth to 
Implement operational lnt.erfaces shall be recovered from the Industry. II 
there is disagreement between the Parties regarding cost recovery Issues. 
the Georgia Public Service Commission shall initiate a separate hearing to 
address the matter upon filing of a petition by an affected party. 

9. Interim Pricing 

Except for the Interim prices for resold Local Services. the Interim prices 
referenced above shall be subject to true·up according to tlhe following 
procedures: 

1. The Interim price shall be trued·up, either up or down, based on 
final prices determined erther by further agreement between the 
Parties, or by a final order (Including any appeals) of the 
Commission which final order meets the ctiterla of (3 ) below. The 
Parties shall implement the true·up by comparing the actual 
volumes and demand for each Item. together with interim prices for 
each Item, with the final prices determined for each atem. Each 
Party shall keep Its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
In an amount agreed upon by the Parties based on such records. 
In the event of any disagreement as between the records or the 
Parties regarding the amount of such true·up, the Part.les a~ee 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually 
agree to submit the matter to the Dlsput.e Resolution process In 
accordance with the provisions of Section 18 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 

2. The Parties may continue to negotlate toward final prices. but In the 
event that no such agreement Is ru;<;hed within nine (9) months, 
either Party may petition the Commission to resolve such disputes 
and to determine final prices for each Item. Altematively, upon 
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GEORGIA 

mutual agreement. the Parties may submit the matter to the 
Dispute Resolution Process set forth in Section 16 or the General 
Terms and Conditions and Attachment 1 of the Agreement. so long 
as they file the resulting agreement with the Commission as a 
·negotiated agreement" under Section 252(e) or the Act. 

3 . A final order of this Commission that forms the basis of a tru.e-up 
shall be the final order as t.o prices for unbundled local loops In the 
Docket No. 7601-U generic cost study proceeding. or potentially 
may be a final order In any other Commission proceeding which 
meets the following criteria: 

(a) BeiiSouth and TRlCOMM Is entitled to be a full party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996,1ncludlng but not limited to 
Section 252(d)(1) (which contains pricing standards) and all 
then-effective Implementing rules and regulatlons· and. 

(c) It shall include as an Issue the geographic de averaging of 
unbundled element prices. which deaveraged prices. If any 
are required by said final order. shall form the basis or any 
true-up. 

4 . TRICOMM shall retain Its ability under Sectlon 252{1) to obtain any 
Interconnection, service, or networt< element provided under an 
agreement approved under Section 252 to which BeiiSouth is a party. 
upon the same terms and conditions as those provided In the 
agreement. 

OPERATIONAL SUPPORT SYSTEMS (OSS} RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders. 
user acoounts) per end user 

account 

$100.00 $50.00 $10.80 $22.00 
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TABLE 1 

BEU..SOU'TWTIIICOMMIHTeiiiM IIA TeS o GEOIIGIA 

(all'"'"""' w~>JK1 to "'-""P) 

Networll lntarf•ce Device, Per Month $0.53 
Loopeo Including NID Per Month 

2 wire 1nalog voice gr8de loop $1-' .22 
NRC $25.80 

4 wire analog voice Qrl(le 1ooo S22o75 
NRC S25o80 

2 wire AOSLJISON S17o00 ·-
NRC $25.80 

4WifeHDSL $27.20 
NRC $25080 

2 wire I SON Digital S27o20 
NRC $26.80 

4 wire OS 1 Ofgttal ~ loop $117 00 
NRC S665o00 Fltlt 

$315.00 Adcfl 

Loop Dllltrlbutlon (lncludlna NID), per month $8.87 
loop Dlatrlbutlon, NRC BFR 
Loe11 Switc:hlng, Per Month 

2 wire lnaloQ POt\ Sl o 13 
NRC $50000 Fltal 

$18.00 Adell 
4 wire 1na1oo pcttJCoin) $1.13 

NRC $50.00 F'ltlt 
$18.00 Aden 

2 wire 010 POrt S12o88 
NRC $50.00 Forsl 

$18.00 Ade!1 
4 wire DID port $120.00 

NRC $230.00 F'orst 
$200.00 Aden 

2 wire ISDN port ( 1) (2) $13.50 
NRC $150.00 F'orst 

$120.00 Add'l 
4 wire I SON _j)Oft $308.00 

NRC $230.00 First 
$200.00 Add'1 

Rotary Setvlce (hunting) $0.20 
NRC SloOO First 

S3o00 Add1 
LOCI! Swltc:hlna 

End Olllce Swildllng, per Minutl ol use SOo0018 
Tenclern Switchlngo per minute ol use SOo0017 

LOCI! T 111111110ft 
Dedlc:lled Trenaport • OS 1 L1111el • per mle per month S1o80 

OS 1 o Facility T .-mlnatlono per month $511.75 
OS1 o Fadltty T.-mlnatlono NRC $100.-'11 

DedlclleciT • DSO leYel • per ml e per month So10 

211198 



050 • Fedhri T enn!Mtlon. per monlh $2.75 
050 • FecWty Tennlnatlon, NRC $24.01 

Shared T~ • oer mile oer mou $.000012 
FaoiliV TenninatJon, per mou $0.00036 

CCS7 Slanallna 
CCS7 SIQNllna Connection'* llnk per month 

Alink S 19.97 per link 
B llnk $ 25.25 oer link 

SlOnaJ Transfer Polnta 
CCS7 U11a011 oer ISUP , oer monlh $0.00005 per mesaaoe 
CCS7 Siiii\illOO tJiiCiiDif TCAP 'oer monlh $0.00005 per message 
CCS7 Signaling Uqge Sunogete per link per month $395.00 

(This charge Is only applicable where aignaling usage 
muwrement or bilm ca · does not exlal) 

Sicinal Control Polnta 
AIN Interim Rates to be Negotiated 
LIOB $0.00075 oer messaoe 
Orlg.l111tng point coda eatablllhment or change, per $91.00 

establlshmerll or chenoa 

aOOJUa Access Tan DIGit 8ctMnlna Servlca 
Per 800 call utilizing ecc:esa ten digit screening leMC4t 

w/800 number 
$0.00075 per menage 

Per 800 can utilizing ac:coateo digit ICt'MI1ing serv1ee 
w/800 number deiiYery, lor 800 nutnbeR wtlh ol)llonal complex 

$0.00075 per m · ·age 

lu!Urea 
Per 800 c:afl utilizing ac:coa ten dlglt screening service 

with POTS number deliverY 
$0.00075 per message 

Per 800 call utilizing acceaa teo digit screening aervlee $0.00075 per menage 
Wllh POTS number deliverY. with comDiex feature& 

NRC Reservation chafge, per 800 number reserved First Aden 
$27.50 $.50 

NRC Ea18blishment ~· per 800 number Fnt Aden. 
estabhahed with 800 Numbet · $83.00 $2.00 

NRC Eatablishment ~~ 800 number Fnt Addl. 
established with POTS number del $83.00 52.00 

NRC Change charge. per request Firat Add1. 
$-42.00 $.50 

NRC cuJtomtzed area of servlee. per 800 number Firat Add 'I. 
$3.00 $1.50 

NRC multiple intert.ATA carrier routing, per earner Firat Add1 
requested, ,_ 800 number $3.50 $2.00 

NRC cal hancllng and dfttlnallon features. per 800 $3.00 
number 
ODerator a 

a.-.101 Provided Cell HandlliiQ $0.30 per call 
FullY AuiOmated Calf Hanclllna $0.07 per allempt 

D lraetorv Aulalanca 
DiiiOiOr¥ Auialance S0.20 oer call 
OA Cell ComDietlon S0.05 pet aHempt 

Numb« Services In~ S0.04 per QUatY 

OA1 local chennal OS1 ~. Dllr local chlnnal I 5133.81 
NRCFnt 1864.97 
NRCAdd'l $486.83 

OA-swild\ed dedicated lt8nlj)Otl • OS 1 level. pet mJa $23.50 
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NRC $100.49 
OA·swrtehed common • per OA Ace. Svc <All $0.00036 
OA-swltched common transport per OA ace svc call m• SO.OO<lO' 
OA • aoceu tandem switching, per OA access svc call $0.00055 
OA ·interconnection. per OA access $eMCe call $0.00269 

Installation, per OA access $ervlce call $915.00 First 
$100.00 Adcf1 

OA datllbaM MMce • UN fee, per 0A0 customer' a $0.035 
end user request 

OA dllllbiM Service • moniNY · chltOe $150.00 
onct 110CeS1 to OA MtVlce 

NRC OAOAS 141Mce alablllhmenl elw'oe $1,000.00 
OAOAS dalabiM MMc:e charge. per month $5,000.00 
OAOAS per ou.erv chltoe $0.023 

Salec:tlva Routing 
Onetime $10 .00 per line or PBX trunk 

Darit Fiber 
Per each fiber strand per route mit or fraction theltof $2-61 .00 
Per each four-tiber dry fiber arra~nt $1000.00 per arranooement 

Nota(a): 

(1) TranamlnlonluNgt charges auociated with POTS tin:ull 
awitched uaage wtn also apply to c:kcull switched IIOice and/or 
circuli awltched data transmiulon by 8-Channela atsoclaled 
with 2-wfre ISON potU. 
(2) Acceu to 8 Chan,. ... or D Chennel Pec:Mt c.pabtlillea will 
be IVIHI~ only through Bona f1de ~~ Process. Rates 
for the padtel c;epabUltles w1l1 be det«mlned via the Bona Ado 
Request Proceu. 

2/1/98 



TABLE 2 

LOCAL NUMBER PORTABIUTY 

SeMce Pr= Number Portabllocy • Retnol.e 
Call FOtWat 

Monllfy Racumng Non-Rec:umng 

Rate. oer oonecf number. rnldenliel s 1.25 '* palll 
Rate. Mt DOt!8d number, buiiMsa s 1.50 D« Dllh 
Addotlonal c:.apaci1~ almullllneoua alii $0.50 

lorwardlna. per adddlonlll 
Rate oer order, oer end u-loeltlon $25.00 
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7ABLE 3 

RECORDED USAGE DATA 

Rec<l(dlng Services ( ()(lly applied to unbundled $.008 
operator IOMCeS mosuges), per meuage 

Meluge Oistnbution, per mesuge $ .004 

Data Transmission. per message $ .001 

Magnotlc tape distribution per Ne $54.96 
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1. General Principles 

KENTUCKY 

PART IV: PRICING 

Allaenment 11 
E•h•blt 4-K V 
P~ l 

All services currently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
appltctble provisions of the Act and the rules and ordera of the Feoeral 
Communications Commission and Kentucky Public Service Commission. 

2. Local Service Reule 

The rates that TRICOMM shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale In Kentucky. 

Residential Service 16.79% 

Business Service: 15.54% 

3. Unbundled Network Elements 

The prices that TRJCOMM shall pay to BeliSouth for Unbundled Network 
Elements are set forth In Table 1. 

4. Compenutlon For Call Trenaport end Termination 

The prices that TRICOMM shall pay to BellSouth are set forth In Table 1. 

5. Ancillary Functlona 

5.1 Collocation • The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates. terms, and 
conditions for VIrtual Collocation are as set forth In Section 20 of 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1. 

5.2 Poles, Ducts and Conduits • BellSouth shall provide accass to poles. 
condulta and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). TRICOMM may llle a complaint with the appropriate regulatory 
authority If It believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 

6. Dark Fiber 

The prices for Dark Fiber are set forth In Table 2. 
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7. Local Num!Mr Portability 

Anactvnent 11 
Exruo•t 4-KV 

Pege 2 

The prices for Interim number portability are set forth In Table 3. 

8. Recorded UHAI Data 

The prices for recorded usage data are set forth In Table 4. 

9. Electronic Interface• 

All costs Incurred by BeiiSouth to Implement operational Interfaces shall 
be recovered from the CLECs on a fairly apportioned basis. If there Is 
disagreement between the Parties regarding cost recovery Issues, an 
affected party may petition the Kentucky Public Service Commission to 
Initiate a separate hearing to address the matter. 

10. Operational Support Sptema (OSS) Rataa 

OPERA nONAL SUPPORT SYSTiEMS (OSSl RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimltad end placed orders. 
user accounts) per end user 

account 

KENTUCKY $100.00 $50.00 $10.80 $22.00 
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BELLSOIJTHITRICOMM RATES· KENTUCKY 
UNBUNDLED NETWORK ELEMENTS 

Nltwortllnt~ o.vlce, Per Month 

Unbundled LootM 
2 Wire Analog VG Loop, per monlh 

Standard· with NIO 
Standard • without NIO 
Nonrecurring, wilh ()( without NID • Flrlt 
NonrecurrtnO, wtlh ()(without NID • Add1 

2 Wire Analog VG Loop. per month 
CUllomlzed • wtlh NIO 
Customized • withou1 NIO 
Nonrecurring. w11h ()(without NIO • Fnt 
Nonrecurring, wtth ()( wfthout NID • Add1 

4 Wire Analog VG Loop. per monlh 
Standard • wtlh NIO 
Standen~ • without NIO 
Nonrecurring, with ()( wtthout NIO • F'nt 
NonrecunfnQ, with ()( without NIO • Add1 

2 Wire ISDN Digital Grtclt Loop, per montn 
SWldard ·With NIO 
St.ndard ·without NID 
Nonrecurring, witn u without NIO • Fnt 
NOMICUnfnQ, wttn ()(without NIO • Add'1 

2 Wire AOSL Loop, per month 
Standen~ ·with NID 
Sllndard ·without NIO 
Nonrecurring, with ()( witnout NIO • Fl,.t 
Nonr-.~. with ()( wfthou1 NID • Ad111 

2 Wre HOSL Loop, per monlh 
Standard· w11h NIO 
Standard ·without NIO 
Nonrecurring, with ()(without NlO • Flrlt 
Nonrecurrin!l. wtth ()(without NIO • Add'1 

4 Wire HOSL Loop, per month 
Standen~ • wtth NIO 
Standen~ ·without NID 
Nonrecurring, w11h ()( without NIO • fut 
N-~ wt!h 9f wi!ho!ll Nil;) • Add'l 

4 Wn OSI Olgitel Grade Loop. per montn 
Nonrecurring • Flrlt 

• AddiCJonal 
Loop Channel~ Syw~em • 'or Unbundled looj)l 

Unbunded Loop System (OS Ito VG) per aystem, per montn 
Norncurring • Am 
Nontecurrtng • Additional 

<Anlnll Ofllee lnlelf.ce Per Cltcult. per month 
Nonrecurring • Flrlt 
Nonnk:umnQ • Addltlonll 

Allac:hment 1 1 
Eahlb114·KY 

Page 3 

TABLE 1 

$1.80 

$20.00 
$18.20 
$&1.08 
$58.57 

$23.35 
$21 .41 
$236.75 
s1n.1o 

$28.28 
$26.38 
$457.14 
$348.83 

$31 .99 
$29.65 
$541 .28 
$431.61 

$11 .69 
$10 63 
$713.50 
$609.44 

$8.51 
$7.40 
$713.50 
$609.44 

$10.311 
$11.70 
$748,93 
$646.17 
$67.96 
$849.60 
$523.27 

$429.33 
$6&4.06 
$166.55 
$1.26 
$46.68 
$46.38 
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Sub-4-oop 2.wlre 1 Loop Dlatributlon 
Standard with NIO 
s~ W1lhout NlD 

Standard. NRC • 111 
Siandlrd. NRC ·Add'! 

Sub-l.oop 2.wJ,.. I Loop eonc.ntratlon 
Channelization SYt tern (Outalde c.o. • RIIQil'I'WIO 
Channelization SYt lem (OUtside c.o . • NRC- 111 
Channelization SYttem laut.lde C.O. , NRC-Add'l 
WOI1dng Pluo-ln 2-Wn, NRC - 111 
Working Plug-In 2-Wire. NRC • Add'l 

Local 8wl1cfllng, P« Month 
2 wire analog port 

N~ RMidenc:e • Flrll 
NonntaiiTing, Residence • Additional 
NooriiQirring, BusllleU, FQI 
Nonrecurring, 8us111eU • AdditloNI 
NooriiQIITing, P9X, Firat 
NOIV PBX - Addltional 

4 wire AnalOg (Coin) port 
NOIVIIQirMg • Firat 

- Additlcn8l 
4 wire ISDN OS1port 

Nontee~.~rr1ng • Flrll 
NooriiQirmg • Additional 

2 wire ISDN Digital port (1) (2) 
Nontecumng • Flrll 
NOIVIIQIITing - AddilJonll 
N -u.., Proftle per B Channel 

2 wire AnalOg Hunting - per line 
Noorecumng' 

Local Swl1cfllng. per Minute Of UN 
End Office Switching 
TandemS 
LocalS . FN turn. func:dons. Cllpabililln 

Shar.cl T ran a !)Oft 

Shated Tranapon, per mle, per MOU 
Shared Tranlj)Of1 - Facility Terminallon, per MOU 

O.clle8t.cl T1'11tWpoft 
OS 1, par mile, per moot11 
OS 1, Facility T erminltion. per month 

Nonr«Urring - Flrll 
Nonr«Urring - Addltlonll 

Elu:l\ange Acceaa In~ Channel 
0 • 8 mWn , ftxed per month 

per mle, per month 
9 ·25 mles, ftxed, per monlh 

per mBe, per month 
Over 25 mila. bed, per monlh 

Anachment 11 
E.thiblt 4-KY 

Pege4 

$10.83 
S9.g5 
$459.!5 
$352 89 

$26306 
$1,508.41 

$596.11 
$23.30 
$23 25 

$2.81 
$37.78 
$37.78 
$37.55 
$37.55 
$38.47 
$36.47 
$3.04 
$40.71 
$40.71 
$275.48 
$181.27 
$1 16.42 
$12.33 
S90 . .S 
$84.53 
$5.81 
$.29 
$2 14 

$.002662 
$.001096 
No aden ct~aroe 

$.0000049 
$.000426 

$.45 
$55.05 
$298.18 
$231.23 

$18.14 
$.0301 
$17.18 
$.0726 
$18.41 

211198 



per mie , per mo!llh 
Nonrecurring • Firat 
Nonreculring • Addlt.lonal 

O~~tmor SYtttma 
O~~tmor Call Proeftatna .4cceea ServiCe 

Operelor Provided. per minute 
Uaing BST LIDB 
UalnO FortiCJI LIOB 

FuRy Automated, ~ l tlemPI 
Ualng BST UOB 
UsJnil Forejgn LI08 

lnwerd Otr ~ Accea Ser"•ice 
Verillc8Uon, per CIA 
Emorgeocy lnletTUPl per CIU 

Directory Allletanca 
Directory Alalatanca .t.cc.N Service Calla 

Per cen 
Recording cost per IMOUncement 
Loading C05l ~ eudio unh 

Directory Alllatance Dltlblte S.rvtc. 
UM Fee. per OAOS cullornet's EU requesVLiahng 
Monthly ..... 

Direct Aceea1 to Directory AlalltanCI Service (DAO.U) 
Oetlbue a.vlc:e Chlrge. ~ mor1!h 
DlllbiM au.ty Chlrge, ~ quety 

NonreeUrrino • OAOAS ..vice Ullbllalvnent 
DACC Acceu Setvlee 

Per Cell AtllmiiC 
Number S.rva lnt.n:ept AcceN Service 

Per lntarcept Qvet)' 
Per lnllrleepl Query Update 

Directory Ttan1port 
Switchedl Common Transport per DA Servioe Cell 
Switclledl Common T ran aport ~ OA -w::.e call mCe 
Accesa Tandem Switched~ OA ~ caA 
Swttchedl LOCI! Chlnnel • OS 1 level, ~ month 

Nonrecurring - Firat 
Nonrecumng - Additional 

Swtlchedl Oediclted T t1lnlpor1 • OS 1 level, ~ mile . per month 
Fldlit* Term!r~~tlon, per month 
Nonrecurring • Firat 
Nonrecutrlng • Additional 
Norncurring lnallbtlon ~ trunk or algnlllng ~ • Firat 

lnellllallon per INnk 01 c:onnectlon • Additional 
CCS7 S ignaling Tnanaport a.rvtcH 

CCS7 Slgnlllng Connection per Unk ~ month 

Nonrec:utmo 
CCS7 Slglllllng Termlnltlon per Port per mor1!h 
CCS 7 Slgr~~ling Uuge Surrogate per link per month 

(Thla cherge Is only e lli)lk:able where algnatlng uaege measurement or 
billing capability don not ula.) 

CCS7 Usage per ISUP I per month 

Attachment 11 
Exlllb•l ~-KY 

Pagit5 

$.0831 
$181.93 
$75.56 

$1 6016 
$1 6249 

$.0856 
s. 1071 

51 .00 
51.11 1 

s 3136 
$1.6&4.89 
$2U.O. 

$.0193 
$120.78 

$7.235 01 
$.0052 
$1. 186.94 

$ .058 

$.0086 
$ .0055 

$.000175 
$ .000004 
$ .000783 
$36.32 
$837.-«l 
5546.94 
$.45 
$65.05 
$298.18 
S2J 1.18 
$501.98 
$13 32 

$16.31 
$354.95 
$174.08 
$ 329.98 

$.000037893 
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CCS7 Signaling u~ per TCAP message per monlh 
eoo Accesa Tem Digit 8crMnlna Service 

800JPOTS Number OeliYely, per query 
800JPOTS number dellvety wilh optional complex features, per query 
8001800 number dellvely. per query 
8001800 number dellvely with optional complex features. per QUety 
Nonrecurring 

Per 800 number ru.ved • Firat 
Per 800 number reserved ·Additional 
Per 800 number estabtlthed with 800 numb« derrvety • First 
Per 800 number established with 800 numb« delivery • Additional 
Per 800 number esllblllhed with POTS number delivety • Firat 
Per 800 number establllhed per POTS number delivery • AddiUonal 
Customized erea of ~«Vice per 800 number • Fnt 
CustomiZed erea of ~«Vice per 800 number • Additional 
Multiple lntert..ATA carrier rouUng per Carrief/800 number· F'nt 
MuiUple lnlert.ATA carrier rou1lng per Canier/800 numb«· Additional 
·Change Chatge per request • Fnt 
Change Charge per request • Additional 
·Call handling and Destination FeaturM per 800 Number 

Line Information Dalabaaa Ace ... S.rvlc:e 
Common Transpor1, per Query 
ValidaUon. per query 

Non "" • &tabllahment or change 
Call Transport and Tennlnallon 

End Otlloe switching. per MOU 
Tandem Switching, per MOU 
Common Transport. facility terminauon per MOU 
Common Transport, per mile per MOU 
lntennedlary Tandem, per MOU 

Saieettve Routl.na llntM!mprka) 
Nonrecurring 

Operational Support Syatam 
OSS Etec;tronic Interface. per order 

Note(s): 

(1) Transmisslon/uuge c:Nrges associated with POTS c:lrcu~ switched usage will also 
apply to clrcuit IWi1ched voice and/or clrcultswitched data transmission by 8-Channels 
associated with 2-wlre ISON ports. 
(2) Acceu to 8 Channel or 0 Channel Pacltet capabUitlea will be avdeble only lhrough 
Bona Flde Request Pnl-:-111. Rates for the packe! capabllrUes will be determined vra 
IM Bona F'lde 0 · ·• Proceu. 

Anacnment 11 
EJthobtl 4-KY 

P110<16 

$.000102042 

$.0010 
$.0011 
$ 0010 
s 0011 

$10.05 
$1.19 
$30.59 
$3.22 
$30.59 
$3.22 
$8.97 
$3.49 
$8.16 
$4.67 
$11 .24 
$1.19 
$6.97 

$.00006 
$.00938 
$107.60 

$.002562 
$.001096 
$.0000049 
5.000426 
s 001096 

$10.00 

$10.69 
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DARK FIBER 

Per each fiber atrand, per month, per route mMe or 
fracllon thereof 

NRC. per eac:h four~ dry ilber ltfllngement 
First 
Additlcnll 

$241.00 

$1 ,808.19 
SD22.115 

Anlehrnelll , , 
hMut • ·KY 

Pege 7 

TABLE 2 
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INTERIM NUMBER PORTABILITY 

Altac:hment 11 
Exllob\1 4-KY 

PageS 

TABLE 3 

BeiiSouth and TRICOMM will each bear their own costs of providing remote call 
forwarding as an intenm number portability optlon. 
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RECORDED USAGE DATA 

OSS OPTIONAL Oily Ugge Fie 
Recording I* ,.,... •• 
Meuage dittribullon. per menage 
Maa~ge chtributlon. per magoetlo llpe provllloned 
Data TransmiNion ICONNECT:OIRECT) per--

Altac:hment II 
EJ.hotln • ·KY 

Page9 

$0006611 
$0032357 
$55.68 
$0000365 

TABLE 4 
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1. Gener~~l PrfnclpiH 

LOUISIANA 

PART IV: PRICING 

Allachmenl t t 
Exh1bol S.LA 

Paget 

All services currently provided hereunder (Including resold Local Services. 
Networl< Elements and Ancillary Functions) and all new end additional 
services to be provided hereunder shall be priced In accordance with all 
applleable provisions of the Act and the rules and orders of the Federal 
Communications Commission and the Louisiana Public SeNice 
Commission. 

2. Local Service Reaale 

The rates that TRICOMM shall pay to BeliSouth for resold Local SeMces 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale In Louisiana. 

Residential Service 

Business Service: 

3. Unbundled Networtc Element. 

20.1% 

20.1% 

The prices that TRICOMM shall pay to BeiiSouth for Unbundled Network 
Elements are set forth In Table 1. 

4 . 1Comp!nsatlon For Call Tr~~naport and Tennlnatlon 

The prices that TRICOMM shall pay to BeiiSouth are set forth In Table 1. 

5. Ancillary Functlona 

5.1 Collocation • The rates, terms and conditions for Physical Collocation arc 
as set forth In Attachment 4 of this Agreement. Rates, terms, and 
conditions for Virtual Collocation are as set forth In Section 20 of 
B(IIISQY!h To!ocommunlcatlona, Inc.'s lnteratate Access Tartrr. FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide access to poles, 
conduits a.nd ducts at rates that are consistent with 47 U.S.C. Section 
224(d). TRICOMM may file a complaint with the appropria·te regulatory 
authority If It believes the rates provided by BeiiSouth are mot consistent 
with 47 U.S.C. Section 224(d). 
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6. R.ecorded Uuge Oat. 

The prices for recorded usage data are set forth in Table 1. 

7. Electronic Interfaces 

Atlilellment 1 1 
Embtt S-I.A 

Paoe2 

The prices for Operational Support Systems are set forth In Table 1. 

8. Operational Support Systems (OSS) Ratts 

OPERAnONAL SUPPORT SYSTEMS {OSSl RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recumng Recumng Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month (unlimited end placed orders, 
user accounts) per end uwr 

account 

LOUISIANA $100.00 $50.00 $9.16 $18.14 
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BELLSOUTHITRICOMM RATES· LOUISIANA 
UNBUNDLED NETWORK ELEMENTS 

NIDI 
NRC • NIO per 2·Wite L Svc: Order-Ill $18. 1~ 
NRC • NIO per 2·Wite l Svc: Ordet-Aclcl1 $806 
NRC • NIO per 2·Wite . SYC Order~ . $1 I 41 
NRC· NIO per ~Wn l Svc Order-111 sIll 1~ 
NRC • NIO per ~WW. L • SYC Ordet-Adcfl $806 
NRC • NIO per 4·Wite I SYC Ordlr-oitconned $11.<11 

NID per 2·W1,. vo Loop, ..., Month $ 1.09 
NRC· Ill $202 
NRC·Add~ $2.02 
NRC • Oiv.or-.nec:t Chg • I II S2.01 
NRC·~ CtiO ·Adell $2.01 

NID per 4-WI,. Analog VO loop. Per Monlh $1 22 
NRC· Ill $2..02 
NRC ·Add'l 1202 
NRC • Oili'I:OIIMCt CtiO • I II $2..01 
NRC • OiiCOI\IWCI Chg • Add1 $2.01 

NIO per 2-WI,. J,SON DIGital VO Loop, Per Month $1.08 
NRC· 111 $2.02 
NRC· A.dd'l 52.02 
NRC • Oiaconnect Chg • 111 S2.01 
NRC· Oisc"'I\MCI Ct10 ·Adell $2 01 

NIO per 2-Wl,. ._ I Olg SubKrlber Une (AOSL) Loop, Per Mo. $109 
NRC · 111 1202 
NRC·Add1 S202 
NRC • Ollconnect Ct10 • I 11 $2.01 
NRC • OiiCOtllled Chg • Add1 $2.01 

NIO per 2-WI,. HIGh 8 11 R-. DIG Subacriber Une IHDSL) loop 11 09 
NRC· 111 1202 
NRC ·Add'l $2.02 
NRC • OiiCOtllleCt Chg • Ill $2.01 
NRC • OliCOilned CtiO • Add1 $2 01 

NID per 4-WI,. High 8 11 R-. Dig Subacriber Une (HD8L) Loop 11.21 
NRC· Ill $2.02 
NRC ·Add1 12 02 
NRC-~Chg-111 $2.01 
NRC • Oltconnlcl cno · A.cld'l 12.01 

NID per~,. M or 14 K.bpe Olg 0,_. Loop 11.21 
NRC· Ill 12.02 
NRC ·Add'! 12.()2 
NRC • Oisc:onnect Ct10 • 1 II 12.01 
NRC • Ollconnect Chg • Adcl1 12.01 

Loop, lneludlng NID 
NRC-2-WnL Coal-Manual Svc: Order-! II 118.14 
NRC-2-WnL C:O.t-Manual Svc: Ordlr-Adcfl $806 
NRC • 2·Wore Looe»-lncrementlll Coll-Menuel SYC onlet-OIIc:IOMect 111.41 
NRC • 4·WI<eloopa (e..ducl 05_1 I Coll-M8nuel SYC Order- 118.14 

Attachment 11 
EllhobaHA 

Pagel 

TABLE 1 
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1 Sl 

NRC· 4·Wife LOOf)S (Exclud OS1)-Inc:temental Cost-Manual Svc: Order-
Add"l 

NRC • 4-Wme Loops (Exelud OS 1 )-lncremen'-1 Cost-Manual Svc: Order-
DISCOnnect 

2-Wir. Analog V0 Loop.SL 1 
NRC ·111 
NRC ·Add'l 
NRC • Olscannec;l c:hg • 1 at 
NRC • Oisc:onned Cho • Add'1 
NRC • Order Coord~ for ConversiOn lime 

2·Wir. Analog YO L 1-MMIA8! Ordef' c~ 
NRC ·1sl 
NRC· Adid'l 
NRC· Disconnect Chg · tat 
NRC • OIICOMed Cllg • Add1 

2-Wir. Analog YO l.oop-8U 
NRC· tal 
NRC ·Adld'l 
NRC • OIIICOI'Inec;l Clla • 1 at 
NRC • DIIICOI'Ined Cho • Add'l 
NRC • Order Coordination lor Spec;illed Converalon lime 

4-Wir. Anelog YO LOop 

NRC ·1at 
NRC ·Adid'l 
NRC • Olsconnect c:hg • 1 at 
NRC • DIIICOI'Inec;l Clla • Add~ 
NRC • Order Coordination 101' S Converalon lime 

2·Wlr. ISDN! DigitAl Grade Loop 
NRC · 1&1 
NRC· Add'l 
NRC· OIIICOI'Ined Chg ·1st 
NRC • OIIICOI'Inec;1 Chg • Add1 
NRC • Ordet Coordination 101' S Converalon lime 

2·Wir. Olg SubiCriber Line (AOILI ComlMitlble Loop 
NRC· tat 
NRC ·Adcfl 
NRC • Cllsoonnect Chg • 1 ill 
NRC • O!sconned Chg • Add1 
NRC • Order CooniiMllon fOt' S Converalon lime 

2·Wlr. High lit~ Olg 8ubtcnbtf' Une (HOSLI ComlMitlble Loop 
NRC ·1&t 
NRC· Adcl1 
NRC • Olsconneet ;no. 111 
NRC • Oisconned :ho·Add1 
NRC • Order Coord n.IIOn for s ConveralonTlme 

4-Wir. High I ll "-te O.lg aubecrlber Une (HDIL) Compatible Loop 
NRC· tat 
NRC ·Adcf'l 
NRC· Ola.connee! Chg ·111 
NRC • Ols;conned C11a • Add1 
NRC • Order Coordination lor S Conv-.lon Time 

$8.06 

$11.41 

S19.3S 
$40.69 
$29.96 
St1.48 
$3.38 
$32.77 

$34.90 
$34.90 
$8.11 
$8.77 
$22.84 
$99.69 
$74.73 
$28.13 
$18.87 
$32.77 
$31.52 
$188.10 
$163.29 
$74.27 
S311.4A 
$32.77 
$27.38 
$223.27 
$172.63 
$74 27 
$39.4.4 
$32.77 
$15.311 
$343.13 
$310.03 
sn.S4 
$39,42 
$32.77 
$11 .6 1 
$343.13 
$310.03 
$72.64 
$39.42 
$32.7'7 
$18.3.9 
$36t.45 
$321.3S 
sn.&<~ 

$311.4 1 
$32.77 

Anachment 1 1 
E•hlbll 5-lA 
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4-Wira OS 1 Olaltal Loop 
NRC· 111 
NRC · Add'l 
NRC· Disconnect CliO· Ill 
NRC • Olsconnec:t cnQ • AdcS1 
NRC ·IIIMITIII'UI Coet-Minual Svc Oidei·lat 
NRC • Increment~~ Coli-Manual Svc Order-Add! 
NRC • tncramen181 Coli-Manu.! Svc Otde<-Oiaconneet 
NRC • Order Coordination for S Converaion Tlme 

4·Wira 5e or 14 KbiiS DiG 01'8de Looo 
NRC· tal 

NRC·Add'l 
NRC • OltcOIVleCI Cho • Ill 
NRC • Disconnect Cho • Add1 
NRC • Order Coonlinallon for S Converaion Tlme 

su.tH.ooo :z..wn 
Loop FHCiar Pii:Z-Wira Analoavo l.ooo 

NRC -tal 
NRC · Add'l 
NRC • Olsconnec:t Clicf · I at 
NRC • Disconnect Chg • Adcl1 
NRC • Order Coordination for Soecifled Converaion Time 

LOOOOIW1butlon oer 2-wlra vo Loop 
NRC -tat 
NRC ·Add'l 
NRC· Olaconnect c:hQ. 111 
NRC • Olaconneet Ch<l· Add1 
NRC • Older Coordination for S Convet'lion Tlma 

L.ooo COIIC4Hitr8llon • Channellutlon Sva i OutaiGa CO) 
NRC· 111 
NRC·Add'l 
NRC· OiaconMCt Cho ·111 
NRC • Oiaconnect Cho • Add1 
NRC • Incremental Cost-Manu~~! Svc Order • 1st 
NRC • incremental Cost-Manual Svc Order • Add'! 
NRC • Incremental Coli-Manual Svc Order • Disconnect 

Looo Concanttatlon- ReiTica Tannlnat Cabinet IOutalda COl 
')~p Concantrltlon • ReiTica Channal lntatfec:e • 2-wJra VG (Outalde 

co 
NRC ·111 
NRC· Add'1 
NRC· OlaconMCt Cho • 1at 

NRC • Ollconnect Ch<l • Add1 
Loop Channel lultlon SvStem-llnel«M c.oJ 

i:OOO Channallutlon Sva.olo Looo Canter oer Mo. lOS I to VGI 
NRC · 111 
NRC-Add'1 
NRC· Oitconnect Cho ·Ill 
NRC· Olsconnec:t CiiO • Add1 
NRC· Incremental Coet-Manual SveOider • 111 
NRC • Incremental Coet-Minual Svc Order • Add'! 
NRC • lnc:ntmentat Coii-Mai14Jal Svc Order· Olsoonnect 

S72.86 
$410.38 
$255.48 
$92.35 
$38.44 
$18.14 
$8.~ 
$11.41 
$33.05 
$35.68 
$33328 
$230.50 
$87.99 
$44.24 
$32.77 

$9.90 
$197.61 
$162.77 
$74.27 
$39.44 
$32.77 
$12.29 
$197.76 
$163.60 
$71.20 
$37.03 
$32.77 
$402.00 
$816.57 
$27040 
$198 30 
$48.24 
$18.14 
$8.06 
$11.41 
ICB 
$1.02 

$8.99 
$8.97 
SA 4Q 
$4.48 

$301.68 
$~2.110 
$12..38 
S5.30 

-
$18.14 
$8.06 
$11 .41 

Allaclvnenc 1 1 
Exhlbll 5-LA 
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CO Channellnlerfaee-2-WI,. VG Ptr Circuit, Ptr Month 
NRC· 1st 
NRC ·Add'! 
NRC· Disconnect Chg • 111 
NRC • Olsconnect CliO • Addl 

Unbundled Local Exc:henat Portl 
2-WI,. Alwloa UM Polt (Rts., Bue.), per month 

NRC · 111 
NRC ·Add1 
NRC • Disconnect Chg • 11t 
NRC ·~~~-~, 

NRC • lnc:reme!UI Coat-ManUII Svc Order • 111 
NRC · Incr emental C:O.t-M8null Svc Order· Add'1 
NRC • lnc:remenlll Coal-Manual Svc OrOet ·Disconnect 

4-Wirt Aneloa VG Port, per month 
NRC· 111 
NRC·Add1 
NRC • Disconnect Cng • 1at 
NRC • Disconnect Cllg • Add1 
NRC • Incremental Cost-Manuel Svc Order • 111 
NRC • Incremental Coat-Manual Svc Order· Add'l 
NRC • lncremenlll Cost-Manual Svc Order · Disconnect 

2-Wirt DID Pott, per month 
NRC · 1st 
NRC·Add"l 
NRC· Disconnect Cha • 11t 
NRC • Disconnect CliO • Add'1 
NRC · Incremental Cotl~nuel Svc Ordef ·111 
NRC • Incremental COil-Manual Svc Order· Add'l 
NRC • rnc:remenlaJ Cost-Manual Svc: Order· Olsconnec:t 

4-Wirt DID Port, per month 
NRC· 1• 
NRC ·Add'! 
NRC • Disconnect eng • 1 at 
NRC • Disconnect Chg • Add' I 
NRC· Incremental C:O.l-Miooal Svc: Order· 111 
NRC · Incremental Cost-Manual Svc Ordef • Add'l 
NRC • Incremental Coal-ManUII Svc: Order • OIIGOnnect 

2·Wirt ISDN Polt(1) (2), per month 
NRC· 1st 
NRC· Add'l 
NRC • Olsconnec:t eng • 111 
NRC • Disconnect Clio • Add1 
NRC • 1-tal COlt-Manual Svc Order • 1 al 
NRC • lnc:reme nlal Coat~nual Svc Order • Add'l 
NRC • Incremental COlt-Manual Svc Order 111 
NRC • Incremental Colt-Manuel Svc Order-olsconnect Add 

4-Wirt ISDN DS1 Pott, per month 
NRC· 111 
NRC· Add'1 
NRC • Disconnect Chg • 1 &t 
NRC • Dlsc:onn.d eng • Adcl1 

$1.08 
$19.97 
$19.84 
$8.26 
$&.21 

$2.20 
$16...43 
$16.<&3 
s--.38 
$4.38 
$18.14 
$8.06 
$10 .39 
$10.13 
$16.43 
$18.43 
$3.77 
$3.77 
$18 .14 
$8.06 
$8.84 
S13.12 
$59.28 
$&92.8 
$9.20 
$9.20 
$18.14 
$8.06 
$10.39 
$149.27 
$85.63 
$50.23 
$8.82 
$8.83 
$18.14 
$8.06 
$10.39 
$23.33 
$45.35 
$45 .35 
s--.31 

. $4.31 
$38.29 
$38.29 
Se.&5 
$8.65 
$184.72 
$181.89 
$181.89 
$27.11 
$27.11 

Atacnment 11 
EJthtbit S-I.A 

Pi~ge6 

·-
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NRC · Incremental Cost-Manual Svc Order· tat 
NRC • Incremental Cost-Manual Svc Order • Add't 
NRC· I~ Cost-Manual Svc Order.Qiaoonnect tat 
NRC • Incremental Cost-Manual Svc Order-Oisoonnect Adell 

2·Wira Une PCHt i PBXI. I*' month 
NRC· 111 
NRC·Add'l 
NRC· OIIICOilnect Cho • 1 at 
NRC • OiiiCOilnec:l ChQ-. AMI 
NRC • Incremental Ca.t- Manull Svc Order • tat 
NRC • lncremenlal Ca.I-Manual Svc Order • Acicn 
NRC • Increment~~ Cost-Manual Svc Order·OitciOnnect 

Coin Port, 1M!' montn 
NRC· 111 
NRC· Add1 
NRC • OiSOlnnect Cha • 1 at 
NRC • DIIICOilnec:l CIIQ • Add1 
NRC· Increment~~~ Cost-Manual Svc Order· I at 
NRC • Incremental Cost-Manual Svc Order • Add'l 
NRC· I~ Cost-Manual Svc Ordef.olaconnect 

Vertical FHturea 
Local SwildiiOOI Fea!Urft atfered with Pa1, MoniNV 
SubseQuent Order C ElectroniC 
SubMQUenl Order C Incremental Cost-Manual Svc Order 
Local 8wtt.chTriG 
End Office Sw.tchlna FunctiOn, oer mou 
End Olllce lnt.ercllice Trunk POI1-5hared:Dif mou 
Tandem Swltclillna 
Tandem SwitchiOOFunctlon Dif mou 
Tandem tnterolllce Trunk Pa1-Shanad per mou 
Common TranaDiiit 
Common TraniiiOitli« mle oer mou 
Commco TramiiiOitFeclltlel TenninaUonl* mou 
Interoffice Tranilo011 • DediCIII~ • VO 
tntetolllce Tranaoort • ~ • 2-Winl VG • '* mle 
InteroffiCe TranSDOrt · Dedicated· 2-Wlre VG • lacllitlee termll\ltlon 

NRC ·111 
NRC ·A6<11 
NRC • Diec:ciMiet CliO· 1 at 
NRC • OiiiCOilnec:l Cho • A.cld1 
NRC· luaemeuca Cost~ Svc Order· 1at 
NRC • lnctemenUII Goii-Minull Svc Order • Add1 
NRC· hiCiemenllil Colt-Manual Svc Order-Dilconnect-lat 
NRC • I~ COif-Manual Svc Order-Oi~-Adcl 

lnterofllca TranaDOft • Oed~~ • D80 • 51114I<BPS 
tnterofllce TrailW! • Oedicated • OSO ~-mle 
lnterolfice Transoott • Dedicated • OSO ·IJICilitlel termination 

NRC· 1st 
NRC ·Add1 
NRC • Dlllconnect Cho • Ill 
NRC • DiSOlnnect ctiii. • Add'l 
NRC ·Incremental Cost-Manual Svc 010er ·1&1 

$33 18 
$33.18 
$7.73 
$7.73 
$2.20 
$16.43 
$18.43 
$3.77 
$3.77 
St8.u 
$8.06 
$8.et 
$2.60 
$16.<43 
$16.43 
$tl. l5 
Stl.15 
$18.14 
$8.06 
$9.86 

$8.28 

$0.0021 
$0.0002 

so.oooe 
$0.0003 

An~<;hment t t 
Eahlb•t S·LA 

Page 1 

$0.0000083 
$0.00041 

$0.0384 
$19.10 
$78.20 
53<4.54 
$28.03 
$5.37 
$18.14 
$ 18.1' 
$8.06 
$8 06 

$0.03&4 
$18.37 
$7820 
$.34.54 
$28.03 
$5.37 
$18.14 
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NRC • Incremental Coli-Manual Svc Order • Add'1 
NRC· Incremental Cost-Manual Svc Order..OiiGOOI*t-111 
NRC· Incremental Colt-Manual Svc Otdet·DIIGOOnect-Addl 

Interoffice TtMIJ)Oft • Oedlclled • 081 
Interoffice Transport · Dedlcated • OSI ·per mole 
lntetolfce T ranJOOn • Dedicated • OS 1 • fd lln tlftnonalion 

NRC· 111 
NRC·Add1 
NRC • Ola.connect Cllg • 1 11 
NRC • Ola.connect Cllg • Add'1 
NRC • lnetei!I8IUI Colt-Manull Sve Ordlt • 111 
NRC • lncremerul C:O.t-Manuel Svc Otcer • Add'1 
NRC· lncremen181 Coli-Manual Svc Otder..Qiaconned-1at 
NRC ·lnc:temental Colt-Manual Svc Ordet..Qiaconnect-Ad<l 

LocaiChannei -Oed~ 

Local Channel • Oedicltad - 2·Wire VG 
NRC· 111 
NRC ·Add'l 
NRC • Cia-connect COg • 111 
NRC· Ol$connec:l Ch!l· Add1 
NRC • lnc:temeotal Colt-Manual Syg 010er • Ill 
NRC • lnc:tem«llll Colt-Manual Syg Older • Add'1 
NRC· lnc:temental Coat-Manual Svc Onler-Oia.connect 

Local Channel • Dedicated • 4-Wlte VG 
NRC· 1st 
NRC · Add'l 
NRC· Ola.connec1 Chg - 111 
NRC • O!a.conned 01g • Add1 
NRC • lncnmenlll Colt-Manual Svc Order· 111 
NRC • lnaremenlll Colt-Manual Syg Order • Add'1 
NRC· lnaremental Colt-Manual Svc Otcer.Oiscoonect 

Local Channel· Oedk:ated • OS1 
NRC· 1• 
NRC · Adc:fl 
NRC • Ola.connec:t Chg • 111 
NRC • Oilconnec:t Cllg • Addl 
NRC • Incremental Cost-Manual Svc Order 
NRC • Incremental Coli-Manual Svc Otder-Olacoonect 

Locai U.age 
lntraol!k:e per mou 
lnterol!k:e per mou (IIIUmet 5 miles of tnnapon) 

Loe&l lntarcOMIKtion 
End Olfce Col~ per mou 
Tandem Connection (uaumes 5 mhl of tpermou) 
Multi-landem •Coonec:tlon 

800 Aceeu Ten Digit lc 
800 Acceu Ten OIQit . I* cal 
Reservation Ctwge per 800 number I'UWWid-NRC • 111 
Re$M~tllon Cha.rge per 800 number ~RC • Add1 
Pet 800 II Established w/o POTS Tranllallonl 

NRC· 111 
NRC · Aden 

$ 18.14 
$806 
$806 

so 7831 
$93.-tO 
$140.~9 

$ 106.69 
$20.00 
$18.~ 

$18.1-' 
$18, 1~ 

$8.06 
$8.06 

,,.,lW 
$~7.~9 

$59.75 
$53.68 
suo 
$18. 1~ 

$8.06 
$11 .40 
$16.21 
Sl52.75 
$81.3:3 
S54.3fl 
$7.28 
$ 18.14 
$8.06 
S1 1 co 
~3.80 

$~8.56 
$300.:10 
$24.1!5 
$21.31 
~2-~ 
$19.48 

$0.00209 
$0.00538 

$0.00209 
$0.00430 
vltlable 

An.<:hn-.nt 11 

Eat.bot 5·LA 
Page8 

$0.0005305 
$8.29 
$0.73 

$12.27 
$ 1.311 

2/1198 



NRC • Disconnect Cho • 111 
NRC • Disconnect Cho • Add1 

Per 800 II Established With POTS Tre· JiatJON 
NRC· 111 
NRC ·Adcf l 
NRC· OIKOnnea eng· 181 
NRC • 01sconnec:1 eng · Add1 

CustomiZed Area of s.Mce pet 800 Number 
NRC· 111 
NRC · Add'l 

MultloJe Inter ~TA CXR Routing pet CXR Requnted P« 800 II 
NRC ·111 
NRC· Adcf1 

Chanae r rea\Mat 
NRC· 111 
NRC · Add'l 

Call and Oatlnation Futures • NRC 
ReseN Cha oer 800 t1 Rn«Veet • lnctm Cost-Marual Svc Order 
Per 800 tl Est"d wlo POTS TIWlll-tncrm Cosi-MIIlU81 Svc Order 

NRC 

NRC • Oitc:onned Cha 
Per 800 II Est'd with POTS Trtnsl·lncrm Cost Manual Svc Order 

NRC 

NRC • 011C0M11C1 Cha 
Chno eet·lnctm Cost·Manull Svc Order-NRC 
Une InformatiOn OatabiH AecaM (U08) 
LIDS Common T toerauerv 
LIDS ValidatiOn Dtr query 
LIDS Originating Point Code Eatablltll~nt or Change • NRC 
LIDS • tnaement.ll Colt ·Manual Svc Order • NRC 
CCS7 Signaling T 
CCS7 Si!inallna c:om.ctlorl, oer 56Kbpa f8Clllty 

NRC 
NRC • Dlsconned 

CCS7S T erminatlon. oer STP POrt 
CCS7S IQnaJina UMOII, pet call Mtup mtiMQII 
CCS7S ignallng UMOt. per TCAP m 
CCS7 s· UMOII • per 66 Kbpa IKilily per ~ TA Oi( mo 
CCS7 Signaling· lnc:remental Colt. Manual Svc Order 

NRC 

NRC • 011C0M11C1 
Ope,.Uonal lu-' a 
OSS tnleradlve "" and Trouble Malrrt. Eatab. per uMr 

NRC 
OSS OLEC Daly UMOII Fie: • per 
OSS OLEC Dah u- Fie: Oistnbullon, per 
OSS OLEC OaUy Usage FUe: Mnaage Ois1rlbutlon, per magnetic taP11 

I provisioned 
OSS OLEC Daly UMge File: Oaia Tramm!Alon (CONNECT:OIRECT), per 
m 
Recovery ollnc:remenlll oss Costa, per electronic ore!« 

Autet~ment 1 1 
Eah1b11 S·LA 

PaQe9 

$8.30 
$073 

$12 27 
$1.39 
$8.30 
$0.73 

$.4.27 
$2.U 

$5.00 
$2.86 

$7.01 
$0.73 
$4.27 
$18.14 

$18.14 
$1 1 40 

$18 14 
$11.40 
$18.14 

$0.00004 18 
$0.0103774 
$48.17 
$18.14 

$19.48 
$126.34 
$101.10 
$161.99 
$0.0000430 
$0.0001052 
$406.71 

$18.14 
$1 1.40 

$50.00 
$100.00 
$0.00019 
$0.00240 
$.47.30 

$0.00003 

$9., 15 
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O~rator Call ProctSIIng 
Oper. PrOVIded Cost per min ·Using SST UDS 
Oper. Provided Cost per min ·Using ForeiO.n LIDS 
Fully Automated Cost per Clll • Using SST LIDS 
Fully Automated Cost per call • Using Foreign LIOB 
Inward Opemor Services 
VerificatJon. per minute 
Venftcatlon and Emergency lnterrupt.per minute 
Dlreetort Aaalatance hrvlc:ft 
Directory Assist Clll Compltllon Access Svc (OACC). per eel attempt 
Number s.tvices tnt..-cept pet que<y 

Directory Assistance Acc:asa SeMc:e Cda. cost per CAll 

Olrtc:tory Tr.napott 
Directory Transport. Local CilaMel DS1 

NRC· 111 
NRC·Add't 
NRC· Ol1000nect Chg • 1sl 
NRC· Dlaconnect Cll!l ·Add'l 
NRC • lnaementel Coat-Manual Svc Order • NRC 
NRC · Incremental Coat-Manual Svc Order· NRC.OI$connec1 

Dtrectory Transport· DS 1 Levelln~Md!k:e per mit 
Dll'ectory Transport· DS1 Levellnl t per facility termination 

NRC· 1al 
NRC ·Add1 
NRC • Olsccnned Cll!l • 111 
NRC • Dl.connect Chg • Acld1 
NRC · tncrementel Coal-Manual Svc Order· NRC.1at 
NRC • tnaementel Coat-Manu81 Svc Order • NRC·Adcl1 
NRC -Incremental Coat~ual Svc Order · NRC.Ditconnoct· 1SI 
NRC • Incremental Coat-Manual Svc Ordet • NRC-Oiaconnoa·Add1 

SWitChed Common Transport per DA Access SeMca per c.iJ 
Switched Common T : per DA Acc:eas s.Mce per call per mrle 
Access Tandem Switching pet DA Acc:eas SeMca per caH 
Directory Transport·lnstaJtatlon NRC. per trunk or sigt~allng connection 

NRC- 1at 
NRC ·Add'l 
NRC • Dlaconned Chg • 1st 
NRC· Dlaconnect Chg • Adcl'l 

Directory Aaalltanc:e Dlltllb-lervlct (DADS) 
Directory Aasilllnc:e OatabaM SeMce costper ll&llna 
Dlrectorv Assistance DatabaM SeMce. monthly 
Direct Accfta to OltKtory AMt.IMce (DAOAS) 
Direct Access to Oinlctorv Asslstence SeMce, per month 
Dorect Acc:eaa to Oinlctory Aaalstance SeMce. per query 
Direct Access to Directory Aaalatance Service, 1YC etteb ChO-NRC 
Direct Access to Oir1lctory Aul$tence SeMce, ave etteb chO-NRC· 
Disconned 
Service Provld..- Number Portability • RC, 
RCF. per number porutd 

NRC 
NRC • Oiaconnect Chg 

$0.91 
$0.96 
$0.10 
$0.12 

so.aa 
$0.8e 

$0.04 
$0.02 
$0.2() 

$43.83 
$339.611 
$298.211 
$33.02 
$23.32 
$42.34 
$19.<18 
$0.78 
$113.40 
$140.411 
$106.811 
$20.00 
$16.34 
$18.14 
s 18.14 
$8.06 
$8.06 

Attachment t 1 
E•llitut S·LA 

Page 10 

$0,0003274 
$0.0000175 
$0.0025257 

S le5.54 
$4.23 
$130.05 
$4.23 

$0.0443 
$90.54 

$4 982.00 
$0.0460 
$186.82 
$57.23 

$2.211 
$0.411 
$0.05 
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RCF. per add1ti011al path 
RCF. per seMc:e oroer, per locaUon · NRC· 111 
RCF. per seMc:e order. per location· NRC· Add1 
RCF. per service oroer, per locaUon ·NRC • Disconnecl • I at 
RCF. per aeMc41 order, per location· NRC- Oieconned - Add1 
Svc Provide< No. P '' ·lna_,..tal eo.r-Mw>ual Svc Onler 

NRC -111 
NRC-Add'l 
NRC • Oisoonnecl Cha • 111 
NRC • Disconnect Cha • Acld1 

Service Provider Number Portability • DID 
0 10 per number POtted. Retldenee ·NRC 
010 per number oorted, Rnldenc:e - NRC - Ottconnecl 
010 oer number oorted. Bu~- NRC 
010 per number POtted. Bullneu • NRC • Disconnect 
OlD oer MtV1ee ordet, per IOCIUon ·NRC· lsi 
DID per HfVk:e order, perlocatlon ·I'IRC • Add1 
010 oer HfVk:e order, per locaUon · NRC • Oisconnect • 1 II 
010 per seMc:e etder. per locaUon ·NRC • Oi."CCttnect - Add'l 
DID. oer trunk tenninatlon, lnru.t 
DID. per trunk termination. Initial • I'IRC 
010. per trunk termination, In&! · Ollconroed 
OlD. per trunk termlnaUon, I 
DID, per trunk te1111lnaUon, SubMQuent • NRC 
DID. oer trunk te1111inaUon, Sub 1-~ 

Svc Provider No. • ~ICiementll Cost~ S~~e Ol'der 
NRC· 111 
NRC ·Addl 
NRC · Disoonnect ChQ • 1al 
NRC - Disconnect cna -Add1 

Acuu t.o Poles, Ducts, Ita and Rlaht. of Way 
Aeeeaa to Polea. oer Dole, per foot. '* yeat 
Access to Condu1t1. per fool, per veer 
Access to lnnerdu<:t. per foot. per -
AJN • BeiiSouth AIH SM8 Aeeeea Service 
AIN SMS Ac:eess Svc • 8111: Estab per atata, lnltill Mtup • NRC 
AIN SMS Access SIIC • Svo Estab per state lnitill MWP ·NRC • Olsconned 
AIN SMS Ac:eess S~~e ·Port ~hanld Ac:eess ·NRC 
AJN SMS Acceu SIIC • Port Ccnnectlon-Oiei/Shared Acceas • NRC. 
Disconnect 
AIN SMS Ac:eess Svc • Port Connection • ISDN Access • NRC 
AIN SMS Accea Sw: • Port ConnediOI'I • ISDN Access ·NRC • ~ 
AIN SMS AocceM S~~e • u ... 10 Codea • per Uw 10 Code • NRC 
AJN SMS Accea Svc • u ... ID Codea • oer Ultl' ID Code • NRC • Disconnect 
AIN SMS Acceas 8vc • Security Card per Uw 10 Code, Initial or 
reol.c:ement-NRC 
AJN SMS Ac:eess Svc • Securily Card oer Uw 10 Code. lnlllal or 
reDiacemoni-NRC - 010100!\nocl 
AIN SMS AcceasServlce • SIOriQe, per unit (100 Kb) 
AJN SMS Ac:eess Service • Seallon, per minute 
AJN SMS Aceeas -Co. p Seulon, pet mJtwte 

$0.38 
$2.02 
$2.02 
$2.01 
$2.01 

$18.14 
$18.14 
$11.41 
$11 .41 

$0.89 
so.oo 
$0.89 
so.oo 
$2.02 
$2.02 
$2.01 
$2.01 
$12.46 
$129.69 
$37.85 
$12.46 
$37.85 
$18.75 

$16.14 
s 18.14 
$11.(1 
$1 1.(1 

$4.20 
$0.56 

-
$153.31 
$78.06 
$50.01 
$18.61 

$50.01 
$18.61 
$104.95 
$48.9!5 
$125.33 

$24.40 

$0.0029 
$0,10 
$1.97 

Alladlment 11 
Exhrbtt 5-lA 
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rA~I~N~-~B~a~IIS~o-u~th-A~IN~T~oo~lk~lt~Sa~N~k-a------------------------~------~ 

Service EslabUlhment Charoe. per alate, Initial sewp • NRC 
Service Eslablllhmenl • oer slate. Initial setup • NRC • DiiCOMeCI 
TralnliiOSetalon.-. cullomef · NRC 

Trigger Aceeaa Chltge, pet trigger. pet ON, Tenn. Abei!IPI · NRC· 
Disconned 

Tngger Accen Ctwge, per trigger per ON. Oil-Hook Delay· NRC· 
Dlsconnecl 
TiiODN Access . oer ~ON. Oil-Hook Immediate . NRC 
~ Aceeu • oer triaaer, per ON, Oil-Hook Immediate · Oisconnact 
Trioaer Accau • Dli~oer-ON. ~POOP· NRC 
TiiOOiif Acc:aa , oer lriOaW, per ON, 10-0iait POOP· Dlsconnec:t 
T,_ AcceaaCiiitiii:oertT!Dcler----:oefON. COP· NRC 
TiiOOiif Acc:aa Chllme, oar ttoaw, oer ON, COP - Oisconned 

OuetV Chllroe. w qulll'i 
TvDe 1 Node Clleroe. oer AlN Toolkit SUbaatotion, per node, oer auetV 

Monthlv reoott -oer AIN Toolklt SeMoiSUbacriolion 
Monlhlv reDOit:-oif AIN Toolkit SeMol Subscription ·NRC 
Monthlv rea:wt · ow AtN Toolkit~ Subscriotlon · NRC· Oll(:()tlnact 
SDeclaJ Siuclv ·Par AiN Toolkit i SUIIIICi!Dilan 
Special StuciY ·Per AIN ToollcJI Selvlce SUbacriDilOil· NRC 
Call EveniF:eoo! • oer AIN Toolkit Subscription 
Call EvenfRiOiit .-. AIN Toolkit Selvloe SUbsciiO\lOO ;NRC 
Call Event Reocrt • ,., AIN ToolkJt Se1v1ce SUbscriDllon ·NRC· Olsoonnect 
Call EventaDeelit StUdV ·!Mit AlN Toolkit SeMol SUbscriPtion 
Call Event lolidli SIUdV • oer AIN Toolkit Se1v1ce SUbscription· NRC 

( 1) Tranamltalonlusage chatges associated with POTS clrcuit twitChed utagO 
w~t a lao apply to cltcuit swildled voice and/or cin:ult switched data 
tranamlaalon by B.chllnnela associated with 2-wite ISON ports. 
(2) Aceeaa to B Channel or 0 Chllnnel Pad<al capablliliH will be aval able 
only thlough Bona Fide Raqullll Procaaa. Rates for the padlet capabilttln 
will be daltlrmlned via lha Bona Fide Proceu. 

$153.25 
$78 .05 
$8,316,00 
$41 .08 
$18.60 

$41.08 
$ 18.60 

S.C1 .08 
$18.60 
$92.99 
$26.73 
$92.99 
$26.73 
592.99 
$26.73 
$0.03 
$0.0065 
$1 .79 
$15.69 
$34.61 
S21.117 
S0.08 
$37.17 
$15.61 
$34.61 
$21 .97 
$0.0026 
$37.77 
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1. General Principles 

MISSISSIPPI 
PRICING 

AU services currently provided hereunder (including resold Loca.l Services, 
Network Elements and AnciHary Functlons) and all new and additional 
services to be provided hereunder shall be priced In accol'ldance with all 
applicable provisions of the Ad and the rules and orders of the Federal 
Communications Commission and Mlssl.s.slppl Public Service Commission. 

2. Local S.rvlc. Reule 

The rates that TRJCOMM ahall pay to BetiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The 
following discount will apply to all Telecommunications Services available 
for resale In Mlssls.slppl. 

Residential Service: 

Business Service: 

3. Unbundled Networtc Elernenta 

15.75% 

15.75% 

The prices that TRICOMM shall pay to BeUSouth for Unbundled Network 
Elements are set forth In Table 1. Unbundled local switching does not 
include vertical features. 

4. Compensation For Call Transport and Tennlnatlon 

The prices that TRICOMM and BeiiSouth shall pay are set forth in Table 
1. 

5. Anclllaty Functlona 

5.1 Collocation ·The rates, terms and conditions for Physical Collocation are 
as set forth In Attachment 4 of this Agreement. Rates. terms, and 
conditions for VIrtual Collocation are as set forth In Sedlon 20 or 
BeiiSouth Telecommunications, Inc.'s Interstate Access Tanff, FCC No. 1 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide acceaa to poles, 
·COnduits and ducts at rates that are conslstent with 47 U.S.C. Section 
224(d). TRICOMM may file a complaint with the appropriate regulatory 
.authority If It believes the nrtet provided by BeiiSouth are not consistent 
with 47 U.S. C. Sec:tlon 224(d). 

8. &.oc.l Number Portability 

The price.s for Interim number portability are set forth In Table 2. 
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7. Recorded Usage Data 

The price5 for recorded usage data are set forth In Table 3. 

8. Eleetronlc lnterfaeaa 

All costs Incurred by BeiiSouth to Implement operational Interlaces shall 
be recovered from the carriers who utlllzttthe services. A cost sharing 
mechanism which may Include a three (3) to ftve (6) year amortization 
period, shall be developed when BeiiSouth provides a final cost estimate. 
If there Is e disagreement between tho Parties regarding cost recovery 
Issues, an affected party may petition the Mississippi Public Service 
Commission to Initiate a separate hearing to address the matter. 

9. AIN 

Should BeiiSouth seek reimbursement from TRICOMM for the cost or the 
development of any AIN mediation device, BeiiSouth shall provide 
TRICOMM with the right to review and challenge BeiiSouth's plan, 
Implementation schedule, cost budgets and other factors related to 
developing and Implementing any auctl mediation device. If the Parties 
disagree en the appropriateness of any factor end ere unable to reconcile 
their differences, the Parties may seek resolution by the Mississippi Public 
Service Commission. 

10. True.lJp 

Except for the prices for resold Local Services. tho Interim prices 
referenced above shall be subject to true-up within six (6) months once 
BeiiSouth has submitted cost studies as determined by the Commission. 

11 . OpenrtlonaJ Support SY!tema (088) Rates 

OPERA nONAL SUPPORT SYSTEMS (0881 RATES 

Interactive Ordering and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurring Recurring Charge per Surcharge for 
Establishment Charge, order manually 

Charge per month ( unflmlleti end placed orders, 
user accounts) per end user 

account 

MISSISSIPPI $100.00 $50.00 $10.80 $22.00 
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BfUIOUTWTRJCOMM IHTVUM RATU • MISIISSIPPI 
TABLE 1 

UHBUNOLEDNFnNORKELEMEHTS 
llbln are aubjeet t.o t~p) 

IIUWORJ< IHTIAFACfi DEVICI (NIDI, I*_, I 

NONR£CUIIIUNQ oe-II'IMNt, recorclo II 
CN"9H, - --·-

UNBUNOUD Ill II.OCO">> 

• 2 Wore ""'""'G - I 
NRC· fnl II 
NRC· ACWI II 

• • Wore ""'""'G --~ '-
.. I<RC· I'hf 
HRC · AGdl 

• 2 Wlro ISDN Oogltal Grlldo '-
NRC II 

· 2\Wo llocp II 
NRC · Firwt II 
AAC · AGdl II 

• • Wore H()SI.locp I 
~., ... II 
NRC · Aoc11 I 

· •Wore 0$1 09U'~'- II 
NRC Forti I 
NfiCAoc11 I 

LOOP CHANNIUZATION IYITUI ( .0.1 
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OlltfCTOAY ASSISlAHCl (OA) ACCUI UltVICt 
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• FK:~r~u r..,. .. ....,. .. PI'~ ' $1 IS 

NAC I \00 411 
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by~ •eod t l """'2..,..1SON pooU. 
(2) Acc.ea 10 8 0\lnnll 0t: 0 0\lnnll PecQ? CV Ell .... be~ Ol1ty 
ll1rOugl1 Bona Fide~~. A-._, ... ~ ;)lj .. 51 will be ., ••• ......_ ..... Bone...,. Proooaa. 
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Table 2 

INTERIM NUMBER PORTABIUTY 

Until a permanent rate and an appropriate cost sharing mechanism are established, 
TRICOMM and BeiiSouth shall each track the number of Interim number portability 
arrangements they have provided. Based on the permanent rate, TRICOMM and 
BeiiSouth will true·up their costs with Interest. BeiiSouth shall provide cost studies t.o 
assist in establishing a permanent rate within six (6) months. 
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Table 3 

RECORDED USAGE DATA 

(Int. rim Ratn aubject to TI'\HI.Up) 

Recording Services (only applied to unbundled operator $.008 
services messages), per message 

Message Dlsl.ributlon, per message $.004 

Data Transmission, per message $.001 

Magnetic tape distribution per file $54.95 

2/1/98 
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1. O.neral Prlnclplu 

NORTH CAROUNA 

PRICING 

Allachment 1 1 
Ellhlbll 7 -NC 

P-oe 1 

All services currently provided hereunder (including resold Local Services. 
Network Elements and Anclllary Func1lons) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable P!1>vlslons of the Act and the rules and orders of the Federal 
Communlcetlons Commission and the North Carolina Utilities 
Commission. 

2. Local Service Ruale 

The rates that TRICOMM shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates lesa the applicable discount. The 
following dlacount will apply to all Telecommunlcetlons Services available 
for resale In North Carolina. 

Residential Service 21 .50% 

Business Service: 17.60% 

3. Unbundled Networit Elements 

The Interim prices that TRICOMM shall pay to BeiiSouth for Unbundled 
Network Elements are set forth In Table 1. 

4. Comp!nsatlon For Call Transport and Termination 

The Interim prices that TRICOMM and BeiiSouth shall pay eeeh other for 
the termination of local calls are set forth In Table 1. 

5. Ancillary Functions 

5.1 Collocation - The rates. terms and conditions for Physical (;,:;!location are 
as set forth In Attachment 4 of this Agreement. Rates. terms, and 
conditions for Vlrt\Jal Collocation are as set forth in Section 20 of 
BeliSouth Telecommunications, Inc.'s Interstate Access Tariff. FCC No. 1 . 

. 
5.2 Poles, Ducts and Conduits - BeiiSouth shall provide access to poles. 

conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224(d). TRJCOMM may file a complalnt with the appropriat.e regulatory 
authority If It bellevea the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Section 224(d). 
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6 . Local Number Portability 

The interim prices for lnt.erim number portability are set forth In Table 2. 

7. RecollMd U!!g! Data 

The interim prices for recorded usage data are set forth In Table 3. 

8. Electronic lnterfacu 

All costs Incurred by BeiiSouth to Include Implement operational Interfaces 
shall be recovered from the Industry. If there Is disagreement between 
the Parties regarding cost recovery Issues, an affected party may petition 
the North Csrolina Utilities Commission to Initiate a separate hearing to 
address the matter. 

9. True~p 

Except for the Interim prices for resold Local Services, the Interim prices 
referenced above shall be subject to true-up according to the followlo.iJ 
procedures: 

1. 

2. 

The Interim prices shall be 11\Jed·up, either up or down, based on 
final prices determined either by further agreement between the 
Parties, or by a final order (including any appeals) of the 
Commission which final order meets the criteria of (3) below. The 
Parties shall implement the true-up by comparing the actual 
volumes and demand for each Item. together with Interim prices for 
each Item, with the final prices determined for each item. Each 
Party shall keep Its own records upon which the true-up can be 
based, and any final payment from one Party to the other shall be 
In an amount agreed upon by the Parties based on such records. 
In the event of any disagreement as between the records or the 
Parties regarding the amount of such true~p. the Parties agree 
that the body having jurisdiction over the matter shall be called 
upon to resolve such differences, or the Parties may mutually 
agree to submit the matter to the Dispute Resolution procees In 
accon:!ance with the provisions of Section 16 of the General Terms 
and Conditions and Attachment 1 of the Agreement. 

The Parties may continue to negotiate toward final prices. but in the 
event that no such agreement Is reached within nine (9) montha, 
either Party may petition the Commission to resolve such disputes 
and to determine final pt1ces for each Item. Altematlvely, upon 
mutual agreement, the Parties may submit the matter to the 
Dispute Resolution Process set forth In Section 16 of the General 
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Terms and Conditions and Attachment 1 of the Agreement, so long 
as they flle the resulting agreement with the Commission as a 
"negotiated agreement" under Section 252(e) of the· Act. 

3. A final order of this Commission that forms the basis of a true-up 
shall be the final order as to prices based on appropriate cost 
studies, or potentially may be a final order In any other Commission 
proceeding which meets the following cnterla: 

(a) BeiiSouth and TRICOMM Is entitled to be a f\JII party to the 
proceeding; 

(b) It shall apply the provisions of the federal 
Telecommunications Act of 1996. Including but not limited to 
Section 252(dX1) (which contains pricing standards) and all 
then-effective Implementing rules and regulations: and. 

(c) It shall Include aa an Issue the geographic deaveraglng of 
unbundled element prices. which deaveraged prices. If any 
ar& required by said final order, shell form the basis of any 
true-up. 

4. TRICOMM shall retain Its ability under Section 252(1) to obtain any 
interconnection. service. or network element provided under an 
agreement approved under Section 252 to which BeiiSouth Is a 
party, upon the same terms and conditions as those provided In the 
agreement. 

10. OperatJonal Support Syatema (OSS) Rates 

OPERATIONAL SUPPORT SYSTEMS {OSS) RATES 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order manually 

Establishment per month (unlimited end placed orders. 
Charge user per end user 

accounts) account 

NORTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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TABLE 1 
BELLSOUTHITRICOMM INTERIM RATES-NORTH CAROUNA 

UNBUNDLED NETWORK ELEMENTS 
(all rates are subJect t.o true.yp) 

Natwor1t lntarfKe Device, p.,. Month 50.52 per NIO 

l ooo-,, lncludlri.GNIO, Par Month 
2 Wife Analoa $16.71 per looo 

NRC $86.50 Flrlll $27.80 Add1 
4W!te $17.20 

NRC $86.50 Frill $27.80 Add'! 
2 W!te ADSLJHOSL $17.00 

NRC $280.15 Flrlll $243.91 Add1 
4WnHOSL $27.20 

NRC $291.43 Flrall $255.46 Add1 
2WlreiSON . $27.20 

NRC $276.96 Flrall $234.99 Add't 
4 Wire DS1 Dkiliiii Grande $151 .50 

NRC $568.96 Flrlll $335.56 Add1 

Unbu~ecfi:oiiiS via lOLC To Be Neootlated 
local SWitching, Per Month (Nota: When TRJCOMM 
buys the ~Witch at the unbundled elelnent rate II wil 
receive vertical MMc:es a t no~ charge. bu1 when 
It buy• comblnallons of elemenll to produce a BeiiSoulh 
retaU ltiiVlce, and !hut comet under the resale pricing 
provtsJons, It muat also pay the wholeMie rata for vet1lcal 
aervlcea, If thOae ~ are In the retalltarltr on the 
effective date ollhe agreement. Vertical terVIce$ which 
are not In the retalltarilf but which can be provided by the 
switch will be avaaable at no additional charge.) 

2 Wire Analoo Port $2.00 Dei line 
NRC $24.04 Flrlll $9.05 Add1 

4W'n Port $3.15 Del' line 
NRC $24.17 Flrlll $9.63 Add1 

2 Wire 0.10 Port S 12.68 oer Une 
NRC $50.00 Flrlll $18.00 Add'll 

4 Wire 0:10 Pori $120.00 
NRC $145.00 Flrall $126.09 Add1 

2 Wire ISDN Port Ill 121 $12.50 
NRC $75.81 Flrlll $56.91 Add1 

4 Wn ISDN Port $246.00 
NRC $113.68 Frill $95.80 Add1 

local 8Wltchl119. p.,. MOU 50.0040 per nmute 
Tandem SWltchfng 50.0015 per mlnuta 
c:>Demor 8Yitam1 

O!iaiiltor C811 Handllno-:5t8tlon & Peraon $1 .06 oer minute 
Automated can Handllno 50.09 oer call 
Butv Line Verification 50.64 oer cad 
Emergency Interrupt 50.65 per cau 

DlrKto,Y Aaal~ 
OA Ac:ceU Setvk:e, per cail 50.271744 
OATriiliiOiif RateeaMI forth In BSTs FCC 1 Sec 9 
OADatabase 

per lisllng 50.ooon 
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monlhlv 
Direct accoss to OA setvtce 

NRC, SeMce establishment 
Per Month 

OA Call Coml>letion, per attempt 
tntercelii. ""Det quliiV 

DedlcatedT 
OSO IOC.liidiiiY IAirmlnatlon, per month 
OSO IOC, per mile. per month 
OSOIOC,NRC 
DS1 iOC, fac:IHV termination; o« month 
OS1 IOC,Diir mJe;Di( month 
OS110C, NRC 
OS310C;1iCI{IiY tennlnltlon • oe~· month 
OS3 IOC, II« mile. per month 
OS310C, NRC 

Sharad/Common Tr11na110rt 
Faellltv terrnJnatlon. Pet MOU 
Per m~e. Pet MOU 

SIOnaifriOLinkaJ STPa 
ccs 7 sliQnatlna Connection per 11n11 '* month 

CCS7 Signallng Ternillliilon per pot~ per month 

800 Ac:cau Tan DIGit Scraanlna Servl~ 
oer 800 can, wl1h 800 Number OeliVeiY, Del- auet¥ 
per 800 c:au, with 800 Number Oeltv.y, wl1h 
complex faaluras. '*' QIHif'Y 

per 800 call. with POTS Number Oellvety, per 
ouetv 
per 800 cell, with POTS Number Oellvefy, with 
como4ex featutes, oer ouerv 
ReM~Vatlon Charaei:Hii 800 Number rese<ved 
Establishment Charge per~ number 
established w/800 Number 
Eft. Chalge per 800 number eft. wiPOTS "4umber 

Cutlomlud Alee d Setvlce Per 800 NJmber 
Multiple lnterlA TA Carrier Roullng per carr1or 
-·-ted. Mr 800 number 

Call Handlna and Oelllnatloo features '*' 800 no 
Llnalnfonnailon O;ebeM AccMa Service 

CommonT ~i*OI*V 
Vllldaliiii, D1r QUIIY 

Nonr • ~t cx chanoe 
Other sePal t' ....... 

AIN wl1h Mediation, 

Call T r~~niDOrt and T annlnMion 
Termination i and atllca a 
TandemS • oer minute 
T 

$97.39 

$1.000.00 
$5.000.00 
$0.023 
$0.036 
s.oon . 
$38.37 
$3.95 
$24.01 
$90.00 
123.00 
$100.411 
$1,200.00 
$175.00 
$67.19 

$0.00036 
$0.00004 

$155.00 
$510.00 
$355.00 

$0.00365 
$0.00431 

$0.00383 

$0.00431 

$27.00 • FirsV$0.!50 • Add'1 
$61.00 • FnV$1 .50 • Add"l 

$61.00 • FnV$1.50 • Add1 

$3.00 • FlriV$1.50 • Add'1 
$3.50 • Flt'IV$2.00 • Add'1 

$41.00 • FlrsV$0.50 • Add1 
$3.00 

$0.0003 
$0.03800 
$91.00 

loBI ted 

$ .004 
$.0016 

Attachment 1 1 
Exhfblt 7 -NC 
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Loop Channtllultlon 
Per Syt!em: Monthly 
Per Syttern. NRC-1 &I 
Per Sytlem,NRC·Add1 
CO lnterTIOI, per cltc:uH 
CO lntl!lfiOI. NRC-lsi 
CO lntetfac:e, NRC-Adcl1 

Note( a): 

(1 l Transmission/usage charges asaoc:laled with 
POTS circuit awitched usage will also apply to cJrcult 
switched voice and/or cJrcuitlw11c:hed data 
transmission by B·Channels asaoclaled with 2-wtra 
ISDN ports. 
(2) Access to B Channel or D Channel Packet 
capabilities will be available only through Bona Fide 
Request Process. Rates for the packet capabilities 
will be determined via tho Bona Fide Requeat 
Procesa. 

• 

Attadlment 1 1 
Exhibit 7 -NC 

Page 6 
common and dedicated lranspott apply. 
as a te. 

$400.00 
$365.92 
s 811.04 
$ 1.15 
$ 8.0C 
$ 5.81 
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LOCAL NUMBER PORTABIUTY 

(all prices are Interim at thla time) 

Remote Call Forwarding 

Per Number Ported 
• Residence I 6 paths 
• BU$iness / 10 paths 

Each Additional Path 

Per Order, 
per end user loc:atlon 

Monthly 
Rete 

$1.15 
$2.25 

$0.50 

Nonrecurring 
Charge 

None 

Altachmenl 1 1 
e..nbt7~C 

Page7 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rates) 

Recording Services (only applied to unbundled 
operator services messages). per message 

Message Distribution, per message 

Data Transmission, per message 

Magnetic tape distrlbutlon per file 

$.008 

$.004 

$.001 

Atladlment II 
Exhibit 7-NC 

Pasu 8 

TABLE 3 

$54.95 
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1. Genentl Principles 

SOUTH CAROLINA 

PART IV: PRICING 

Attachment 11 
Exhlbll8-SC 

Page 1 

All services currently provided hereunder (Including resold Local Services. 
Network Elements and Ancillary Functions) and all new and additional 
services to be provided hereunder shall be priced In accordance with all 
applicable provisions of the Act and the rules and orders of the Federal 
Communications Commission and South Carolina Public Service 
Commission. 

2. Local Service Resale 

The rates that TRICOMM shall pay to BeiiSouth for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount The 
following diS(X)unt will apply to all Telecommunications Services available 
for resale In South Carolina. 

Residential Service 14.8% 

Business Service: 14.8% 

3. Unbundled Networ1< EJements 

The Interim prices that TRICOMM shall pay to BeiiSouth for Unbundled 
Network Elements are set forth In Table 1. 

4. Compenutlon For Call Transport and Termination 

The Interim prices that TRICOMM and BeiiSouth shall pay are sat forth In 
Table 1. 

5. Ancillary Functlona 

5.1 Collocation • The rates, terms and conriltlons for Physical Collocation are 
as sat forth In Attachment 4 of this Agreement Rates. terms. and 
conditions for Virtual Collocation are as set forth In Section 20 of 
BaiiSouth Telecommunications, Inc.'s Interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits • BeiiSouth shall provide access to poles. 
conduits and ducts at rates that are consistent with 47 U.S.C. Section 
224{d). TRICOMM may file a complaint with the approprlat.a regulatory 
authority If it believes the rates provided by BeiiSouth are not consistent 
with 47 U.S.C. Sectlon 224(d). 



6. Local Number Portability 

Allachment 11 
E.lhlbtt B-SC 

Page2 

The interim prices for Interim number portability are set forth in Table 2. 

7. Recorded Uuge Deu 

The Interim prices for recorded usage data are set forth In Table 3. 

8. Electronic lnterf•c .. 

The costs assoclated with lmplemenUng electronic Interfaces should be 
shared equitably among all parties who benefrt from those Interfaces. The 
Party requesting a apeclal arrangement for data access should pay the 
reasonable and demonstrable costs for providing the access. However, if 
other Parties request the same or similar access and benefit from the 
development. these other Parties should share the cost. and TRICOMM 
would then be refunded on a proportionate share of the costs. 

9. True-up 

Except for the prices for resold Local Services, the Interim prices 
referenced above shall be subject to true-up once BeiiS?ulh has 
submitted cost studies as determined by the Commission. 

10. OperetloneiSupport Syatema (088) Rltea 

OPERATIONAL SUPPORT SYSTEMS (OSSl RATES 

Interactive Ordering and 
Trouble Maintenance System 

OSS Order Charge 

Non- Recurring Charge per Surcharge for 
Recurring Charge, order manually 

Establishment per month (unlimited end placed orders, 
Charge user accounts) per end user 

account 

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00 
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BELLSOUTHITRICOMM RATES· SOUTH CAROLINA 
UNBUNDLED NETWORK ELEMENTS 

AI:Uidlment 11 
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TABLE 1 

(All rates al'8 Interim, subject to true-up baaed on prices developed pu,..uant to 
S.IISouth cost atudy aubmiiSion) 

NtltwOrtllnterf- Device, Per Month $.59 
Loops, Including NID 

2 Wire ~G Loop, per mo. $18.00 
Non recu $5120 

4 Wre Analog VG Loop, per mo. $28.80 
Nonteeurrlno $51.20 

2W ADSUHOSL Loop, per mo. $18.00 
Non teeurrlnO $51.20 

4W HOSL, Loop, per mo. $28.80 
Non $51.20 

2 Wtte ISDN OIQIIal Gnlde Loop, per mo. $28.80 
NRC $51.20 

ot Wore 081 OIQbl Grade Loop sn.39 
NRC. First $300.00 
NRC, Adcl1 $250.00 

Loop Channellzldlon System 
Per Svatem. per month $COO.OO 

NRC $525.00 
Per voice Interface. per month $1.15 
NRC $8.00 

Local Switch I !Iii, Per Month 
2wlrePort $1.99 

NRC Firat $3.50 
NRC Add'l $3.50 

4wtrePort $2.28 
NRC rii'SI $3.50 
NRCAdd'l $3.50 

2 wtre IS ON Port (1 l (2) $11.73 
NRC First $50.00 
NRCAdd'l $50.00 

2 wire 010 Port $12.08 
NRC Firat $50.00 
NRCAdd'l $50.00 

4 wtre ISON Port $270.36 
NRC Firat $70.00 
NRC Add'! $75.00 

4 wire 051 Port. wtth 010 $130.23 
NRC First $80.00 
NRC Add'! $60.00 

HuntJno, per line, W _monlh $0.12 
Hunllllg. per line, NRC None 

Local Switching, per MOU 
VG Per Mnlte al 11M $.00221 

0 Svatema 
Operator Cell Hltldllng, per MOU I $1.17 
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Call Completion Acc:esa Tennlnatkln Chatge, 
per C8l attempt 

Aulomated Cal with 8ST L108 
Aulomated Cal with UOB 
~.pet alii 

OA Clll Compledoo. pet ettempt 
can COmpletion Acceae Term ehlroe Der completed c.U 
In • O«quety 
Busy Line VerificaUon. per caM 

lnlemlpt. pet cea 
OlrKtOfY. AMliUnce 

OA Dalabne SeMce 
per lisUng 

Oired Ac:ceA to OA Setvlce 
OA~ 

SWitchecS 10e11 c:Nnnel OS I Jew~ 
NRC. f'irat 
NRC,Add'l 
Switched deditaled OS 1 level 

I* mle pet month 
lacillly lemllnaUon, I* month 
NRC 

OA common IIWlaport 
per DAcal! 
petOA caU mile 

Tandem ewtlc:Nng 
perOAcd 

0A lnWIOOh 1edlou, pet OA Ac:ceA Setvlce 
Cell 

NRC. pet lnlnk a oonnedJon 
First 
Additional 

Unbundled Ex Acceu IOC {\'_0 
().8 mi. I* month. l'lxed 

I* m1e I* month 
lJI-25 mi. per month. ftJced 

.1!!'. mUe per month 
> 25 ml, per month, fixed 

per mYepermonlll 
NRC 

Dedlceted T 
OS1. fKilltv terrnlnallon 
OS1, petmle 

NRC 
OS3. r.dliiY termination 
OS3,petmlll 
OS3. NAC 
DlabiX~ 

ocs 313, 311. 1/0 
Shared TrenaiiCMt 

I' eclliiY termination, per MOU 

$08 
s 15 
s 15 
$25 
525 
$.08 
$.30 
590 
s 97 

$.035 
$150 00 
TBO 

$13381 
$86897 
$488.83 

$23.50 
$9000 
5100.<19 

$.0003 
5.()()()04 

s 00055 

.000269 

$915 00 
$100.00 

$16 eg 
$007 
$18,eg 
$007 
$18.26 
$.0775 
$10.00 

$5975 
$1.60 
$100..49 
S600.00 
s.tOOO 
le7 19 

TBO 

s 00038 

Anxlvnent II 
Exhablt8-SC 

P.ge 4 
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Per mle, per MOU 

Tendtm Switching 

ccsr Signaling Tranaport Servtcn 
CCS7 ConnectJon per fink per month 
CCS7 Termination per Port per month 
CCS7 Termination per port. NRC 

Signal Tranafef Polnta 
Call Set-up meaa~ge 
TCAP•.o. 

Signaling U~ &IITO(IB, per 56 kbpa fa<:il1ty. When signaling uaage 
meaturement c:epabllly txltta, CCS7algnlllng uaage wll be billed on a 
'* algnallng mesuga bitt.. When meuu'*"411lt c:eplbll!y doet not 
exist. CCS7 sianlllna UIIOfl will be blled on a per 56 kbpa balls. 
Signal Control Poll'lta 

LIOB. common traniPOil per query 
Ve!ldauon, per QUtiY 
NRC. per point code 
established Of 

Toll Free 01ta BIN 
Per BOO Clll with 800 No. Del., per QUtiY 

with OCIIIonal feelurn. '* query 
P« BOO c:.ll with POTS No. Del .. per query 
with OCIIionll X feelurn, per query 
NRC~ dlerge, per 800 number 
~ 
NRC Ettablt.hment c:hlfll8, per 800 ,_,_ 
established w1lh BOO Of POTS Number 

Change chatge. Pllf requeat 

CustomiZed are1 d ~. per BOO num0er 

Multiple lnlot\.A T A c:¥rlor routing. Pllf cat'IW 
teQueSied, per BOO number 
cail hlndllng and dnlinl!lon futures. per 800 
number 
Clllting Name (CHAM) Query SeMoe, per QUtiY 

AIN, per 
Call Tranaport end Tennlllllllon 

End Ollk;e ,perMOU 
Tandem perMOU 
CommonT ,perMOU 
Common Transoort. !*' mllpa- MOU 

Oat1c Fiber 
Pet each four-fiber CitY fiber ~tranaement. NRC ·Firat 
Per each fout·llber dly filer • NRC -Addrtionll 
Per each fiber &trand per mill Of thereat, per mo 

Selective Routlna 
P« nne or PBX trunk, one-time dlarae 

Note( a): 
(1) Tranamlllionlu~~ge c:hlrgea eteocllled w1lh POTS cliQJH awitchld 
upge will 1110 epply to circuli awltdlld voice and/or drwlt switched 
data ttensmlulon ~ 8-Cnenneia ataOdeled w1lh 2-wire I SON potta. 

l 

$.000012 
$ .003172 

$155 00 
$355.00 
$510.00 

$.000023 
$ .000050 

Attachment 11 
ExJIID<t 8-SC 

Page5 

$396.00. per month 

• . 0003 
$ .038 

shoo 

$.00115 
$ .0012 
$ .00115 
$.0012 
Firat Add1. 
$5.00 $ .50 
F"nt Add1. 
$5.00 $1.50 
Firat Add1. 
$5.00 $ .50 
Firat Add1. 
$3.00 $1.50 
Fnt Add1. 
$3.50 $2.00 
Atat ADen. 
$3.00 $3.00 
$0.018 
$0.0006 

$.002Z1 
$ .003172 
S .0003fl 
$.000012 

$1,000.00 
$1,000.00 
$241.00 

$500 
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(2)AQ;eas to 8 Channel or D ChaMel Packet capabllltlo5 W111 be 
available orly lhrough 8ona Fide Req\Jest Process. Rates tor the 
packet c:~pablllies will be delllnnlned via the BFR Process. 

Atlachment 11 
Exhlbl18-SC 

Page6 
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INTERIM NUMBER PORTABILITY 

Remote Gall Forwarding (RCF) 

-Business line, per number ported, 10 paths 

-Residence Line, per number ported, 6 paths 

-Mdltlonal capacity for simultaneous call forwarding, 

per additional path 

-Rate per order, per end-user location 

$1 .50 

$1 .25 

$.50 

$25.00 

Atladlmenl 11 
Exhibit 8-SC 

Page7 

TABLE 2 
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RECORDED USAGE DATA 

(Interim Rates subject to True..Yp) 

Recordlng Services (onty applied to unbundled $.008 
operator services messages), per meq;age 

Message Distribution, per me$aage $.004 

Datu Transmission, per message $.001 

Magnetic Tape DislribuUon per rde $54.95 

Attachment 11 
Exhibit 8-SC 

Page8 

TABLE 3 
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Attubment II 
Exhiblt9 

Tennessee 



1. General Principles 

TENNESSEE 

PRICING 

All services currenUy provided hereunder (Including resold Local Services), 
Network Elements and Ancillary Functions and all new and additional services 
to be provided hereunder shall be priced In accordance with all applicable 
provisions of the Act and the rules and orders of the Federal Communicetions 
Commission and the Tennessee Regulatory Authority. 

2. Local Service Resale 

The prices that TRICOMM shall pay to Be11Sou1h for resold Local Services 
shall be BeiiSouth's Retail Rates less the applicable discount. The following 
discounts will apply to all Telecommunications Services available for resale In 
Tennessee: 

Telecommunications Services with 
Operator and Directory Assistance 
Service: 

Telecommunications Services wlthou1 
Operator and Directory Assistance 
Service: 

3. Unbundled Network Elementa 

16.00% 

21.56°/. 

The prices that TRICOMM shall pay to BeiiSouth for Unbundled Network 
Elements are set forth In Table 1. 

4. Comf)!naatlon For Call Tranaport and Tennlnatlon 

The prices that TRICOMM shall pay to Be11Sou1h are set forth In Table 1. 

5. Ancillary Funetlona 

5.1 Collocation • The rates. terms and conditions for Physical Collocation are as 
set forth In Attachment 4 or this Agreement. Rates, terms, and conditions for 
Virtual Collocation are as set forth In Sectlon 20 or BeiiSouth 
Telecommunications, Inc.'s interstate Access Tariff, FCC No. 1. 

5.2 Poles, Ducts and Conduits· Be11Sou1h shall provide acoess to poles. conduits 
and ducts at rates that are consistent with 47 U.S.C. Section 224(d). 
TRICOMM may file a complaint with the appropriate regulatory au1horlty If It 

211/98 



believes the rates provided by BeiiSoulh are not consistent with 47 U.S.C. 
Sectlon 224(d). 

6. Local Number Portability 

The prices for Interim number portability are set forth In Table 2. 

7. Recorded Uuge Data 

The prices for Recorded Usage Data are set forth In Table 3. 

8. Electronic lnterfacn 

Reimbursement for operationalintarfaces shall be as determined by the 
Tennessee Regulatory Authority. 

9. Interim Pricing 

Any Interim or proxy prices referenced above will remain In effect until cost 
studies compliant with the decisions by the United States Court of Appeals for 
the Eighth Circuit In the appeals of the FCC's Oroer and Rules can be 
completed and reviewed by the Tennessee Regulat.ory Authority. 

10. 'Operational Support Syatama (OSS) Rates 

OPERATIONAL SUPPORT SYSTEMS {OSS) RATES 

Interactive Orderl.og and Trouble 
Maintenance System 

OSS Order Charge 

Non-Recurrl~ Recurring Charge per Sun:tlarge for 
Establlshmen Charge. order manually 

Charge per monU . (unlimited end placed orders. 
user accounts) per end user 

account 

TENNESSEE $100.00 $50.00 $10.80 $22.00 
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TABLE 1 

BELLSOUTHITRICOMM INTERIM RA TES·TENNESSEE 

UNBUNDLED NETWORK ELEMENTS 

(•II prtc .. • re aubject to true-up) 

Networtllnte~ Device. Per Month $0.56 
Loop•. Including NIO. Per Month 

2wfra $18.00 
NRC ~to c:h-oe from BST 

GSSTM.3.1 
4 w1re $18.00 

NRC Appropriate charge from BST 
GSSTM.3.1 

2w1re ISDN $18.00 
NRC Appropnate charge from BST 

GSST M .3.1 
DS1 TBO following Belt South cost 

submlulon 
NRC TBO follOWing BeiiSouth cost 

submlaalon 
Loop Channellutlon Syetem (C.O.) 

P.- Syetem, per month $493.00 
Per System, NRC $525.00 
C.O. Channel Interface, I*~ per month $1.46 

NRC $8.00 
Loop Dlalrtbutlon 2.wl,. VO) (Including NID . ~rmonth S9.7Q 
Loop Dletrlbutlon 2.wlrw VO) (u.cludlng HID , per month $9.23 

Loop Dlatrtbutlon 2-Wl,. VO), NRC· 1at $587.00 
Loop Dlatrtbutlon (2-wJtw VOl, NRC · Add' I $255.00 
Local Sw1tcmlng, P« Month 

2wlrtPort $1.90 
NRC Appropnate charge from BST 

GSSTM.3.1 
4 w1re (Coin) Port $1.90 

NRC Appropriate chat(lelrom BST 
GSSTM.3.1 

2 wire ISDN Pott ( 1 l (2) $1.110 
NRC Approprl.tte ciWtge from BST 

GSST A4.3.1 
2 wire DID Port $12.68 

NRC Appropriate ch¥ge from BST 
GSSTM.3.1 

OS! OlD Port $120.00 
NRC To be negotJatod 

4 wire ISON Pott $306.00 
NRC To be led 

Local Switch inG 
Per minute ot use $0.0019 
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line Cteu codea I« Selective Routing Pnce shall be as dotiWTTkned by 
lhe TN RegutatOfY Authonty 

End Office Switching 
local termlnatlon $.0019 pet minute 

Tandem Swttc:h lng 50.000676 per minute 
Operator Sy.tama 

()pens!« Call HandlloO- Statlon & Penon, per can .$0.30 
Automated Clll Handling, per call $0.15 
Oirec:tOfY Aulsl<Jnce $0.25 
OA Cell Complellon $0.12 
lnt.ercept $0.15 
Buay l ine Verification $0.90 
E Interrupt $1 .95 

Dedicated TransPOrt 
OS 1 Local Channel $133.81 

NRC Firat $868.97 
NRCAdd' l $.486.83 

051 lntorolllce ChiiVWII, Iadllty termlnabon $90.00 
• per mle $23.00 
, NRC, FlriVAdd1 $100.49 

OSO lntorolllce Channel, taollity termination $38.37 
, permle $1.90 
NRC H any, to be determined 

Voice Gtade Tranapoll. per month $27.00 
• per month per mRe 1-8) $1.90 
• I* montll r>e mYe 9-25) $1.90 
• per month_per mle > 25J) $1.90 
. NRC $96.00 

Sham Tran.port 
laclliiY termlnatlon, per minute $0.00038 
per minute. per mile $0.00004 

CCS7 Signaling Connection per Link per month 
Alink $155.00 per link per month 

non-fecun1nQ $510.00 per link 
Blink No! available pending 

development ol med .atlon 
device 

non-recumno $510.00 per link 

Signal Tranafer Polnta 
CCSli'S Uuge per ISUP 'per mo. $0.000023 per 
CCSli'S Uugeper:TCAP tpormo. $0.00005 pet mela8Qe 

CCS7S Termination per port pet month $355.00 per pot1 
CCS7 Sll)naUng Usage Sun'OI)IIte per link permo $395.00 

(This chatl)lls onty lppjlc:able wt1ere signaling usage 
meuuremont a billlng ca · does not exist) 

Strvtu ConttOI Polntl 
LIOB tranapoll. per query $0.0003 
LIOB validation, per auerv $.038 

NRC, eac:h $91.00 
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8001888 SO.O<I' '*QUerY 
NRC Retetvation clwge, '* 800 nvmber $30 00 fnt. S0.50 add1 

reserved 
NRC EttabHshment clwge, per 800 oomber $67.50 first, S1 .SO add1 

established with 800 Number Delivery 
NRC Eatablialvnenl charge, per 800 nvmber $67.50 first, $1 .50 add1 

established with POTS nvmber dellvety 
NRC I chatlle. per $(8.60 fnt. $0 50 add'1 

Service Control Polntt (cont'd) 
NRC CU5IOmlzed erea ot ..w:.. per ,)()() $3.00 fnt. $, so edcfl 

numb« 
NRC multiple lntert.ATA C111ri1r ~, per $3.50 fnt. $2 00 edcfl 

canier led, '* 800 nvmb« 
N RC cell handling and delllnation feat uu. per $3.00 lltat. $3.00 !Kid't 

800 number 

AJN To be determined upon 
development ot med .. tJon 
oevic:e 

Call Transport and Tennlnatlon 
Transport Common and dedtc:eted 

tranaoort rate elements aoolv. 
Tandem swltcNna, '* IT1InuW SO.OC0676 
End ~ switching, per mlnvte $0.0019 

Darlc Fiber 
Per oac:h 1\ber alrlnd per route mle or friction $241.00 
lheteot 
Per oac:h four~ tJty fiber arn~~>gBment $1.808 t9 Forat 

$922.95 Adcf1 
Note(a): 

(1) T~ d\llgea asiOdahld With POTS circuli 
.-wrtched uaage win alao epply to circuli switched voice and/or 
c:lrcult switched datAl tranamlulon by S.ChaMOis esaoclated 
wrth 2-wire ISDN porta. 
(2) Access to B Channel or o Channel Packet capebUIUes wiU 
be avadable ooty tiYough Bone F'lde Request Procua. Rat"' 
for the pac:lcet ca,PllbllltJes wiU be determined vie the Bone Fide 
ReQUeSt Procua 
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LOCAL NUMBER PORTABIUTY 

(ell prices ere Interim at thla Ume) 

Remote Call Forwarding: 

Residential $1.25 per line, one path 

Business $1 .50 per line, one path 

Each additional path $ .50 

NRC to establish Remote Call Forwarding $25.00 

TABLE 2 
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RECORDED USAGE DATA 

(Interim rates) 

Recording Services (only applied to unbundled 
operator servlcas messages), per message 

Message Distribution. per message 

Data Transmission, per message 

Magnetic tape dlstribut.ion per file 

TABLE3 

$0.008 

$0.004 

$0.001 

$54.95 
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LINE INFORMATION DATA BASE (LI DB) 
STORAGE AGREEMENT 

This AgRement, effective as of dJ., L I g , I 998, is entered into by and be: tween 

Bc:IISoulh Telecommunications, Inc. ("BSr'). a Georgia corponuion. and TriComm. Inc. 

("TRICOMM"), a Georgia corporation, and their fully authorized officers. 

WHEREAS, in consideration oflhe mutual covenants, agreements and obligations 5c:t 

fonh be: low, the plllties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets fonh lhe terms and condilions pursuant co which BST agree<J 

co store in its UDB cenain information at the request of TRJCOMM and pursuant to which 

BST, its LIDB customers and TRJCOMM shall have acxess to such information. TRICOMM 

understands thai BST provides access to informacion in its LIDB to various telecommunications 

sc:rvice providers pursuant to applicable uuiffs and agrees that information stored at lhe request 

of TRlCOMM. pursuant to this Agreement, shall be avwlable to those telecommunicncions 

service: providers. The: terms and conditions contained in the attached Addendum No. I arc 

hereby made a pan of this Agreement as if fully incorporated herein. 

B. LIDB is acc~ for the following purposes: 

I. Billed Number Screening 

2. Calling Card Validation 

:J.. Fraud Conarol 

C. SST will provide seven days per week, 24-hours per day, fraud control and 

detection services. These services include, but arc not limited to, such features as liOnlng Calling 



Card Fraud detection according to domestic or international calls in order to assist the 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in SST's LIDS. provided such information is included 

in the UDS query, and establishing Account Specific Thresholds, Ill SST's sole discretiJJn, when 

necessary. TRJCOMM understands and agrees SST will administer all datll stored in the LIDS, 

including the data provided by TRJCOMM pursuant to this Agreement, in the same moM::: a.s 

SST's dalll for SST's end user customers. SST shall not be resporuible to TRJCOMM for any 

lost revenue which may result from SST's administration of the LIDS pursuant to its es!llblished 

practices and procedures as they exist and as they may be changed by SST in its sole discretion 

from time to time. 

TRJCOMM understands that SST currently has in effect numerous billing and collection 

agreements with vlllious interexchangc carriers and billing clearing houses. TRJCOMM further 

understands that these billing and collection customers of SST query SST·s LIDS to determine 

whether to accept various blUing optioru from end users. Additionally. TRJCOMM understands 

that presently BST has no method to differentiate between BST's own billing wnd line data in the 

LIDB and such< data which it includes in the LIDB on TRICOMM's behalf pursuant to this 

AgrecmenL Therefore. until su:h time u SST can and does implement in Its LIDS and its 

supporting systems the means to differentiate TRICOMM's data from SST's dnlll and the parties 

to thi3 Agreement u~utc approprilllc IIIJlcndmrniS hereto, the following terms lllld tonditioru 

shall apply: 

(II) TRJCOMM agrees t.hat it will accept responsibility for telecommunications 

services billed by BST for its billing and collection customers for TRICOMM's end user 

accounts which are resident in LIDS pursuant to this AgreernenL TRJCOMM authorizes BST to 

2 



place such charges on TRICOMM's bill from SST and agrees that it shall pay all such chnrgcs. 

Charges for whjc~ TRJCOMM hereby tnkcs responsibility include, but arc: not limited to, collect 

and third number calls. 

(b) Charges for such services shall appear on a separate SST bill page 

(c) TRICOMM shall have the responsibility to render a billing statement to its 

end users for these charges, but TRICOMM's obligation to pay SST for the charges billed shall 

be independent of whether TRJCOMM is able or not to collect from TRJCOMM 'send users. 

(dJ BST shall not become involved in any disputes between TRJCOMM and the 

entities for which BST perfonns billing and collection. BciiSouth will not issue adjustments for 

charges billed on behalf of an entity to TRICOMM. It shall be the responsibility of the 

TRICOMM and the other entity to negotiate and arrange for any appropri.ate adjustments. 

II. TERM 

This Agn:cment will be effective as of Jfi.tch / g . 1998. and will continue in effect 

for one year, and thereafter mny be continued untll tenninoted by either party upon thiny (30) 

dnys written notice to the other p11J1Y. 

Ill. FEES FOR SERVICE AND TAXES 

A. TRJCOMM will not be charaed a fee for storage services provided by BST to 

TRICOMM, as described in Section I of this Agreement 

B. Sales, usc and all other taxCJ (excluding taxes on SST's income) determmcd by 

BST or any tax ing authority to be due to any federal, stole or local taxing jurisdiction with 

respect to the provision of the service set forth herein will be paid by TRJCOMM. TRICOMM 
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shall have the right to have BST contest with the imposing jurisdiction, at TRICOMM's expense, 

any such taxes ilhat TRJCOMM deems are improperly levied. 

IV. INDEMNIFICATION 

To the elttent not prohibited by law, each party will indemnify the other and hold the 

other hnrmlcss ~ainst any loss, cost, claim, injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contractors in 

COMcction with the indemnifying party's provision of services, provided, however, that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provision of services under this Agreement shall be limited as otherwise 

specified in this AgreemenL The indemnifying party under th is Section agrees ~o defend any suit 

brought against the other party for any such loss, cost, claim, injury or liability. The indemnified 

party~~~ to notify the ol.her party promplly, in writ ing. of any wriuen claims. lawauits, or 

demands for which the other party is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or settlement of claims. The indemnifying [parTY shall not be 

liable under this Section for settlement by the indemnified parry of any claim. lawsuit. or demand 

unless the defense of the claim, lawsuit, or demand has been tendered to it in writing n.nd the 

indemnifying party hu unreasonably failed to assume suc.'l defense. 

V. LIMITATIONOFLIABIUTY 

Neither party shall be liable to the other party for any lost profits or revenues or for a.,y 

indirect. incidental or consequential damages incurred by the other party arising. from this 

Agreement or the services perfonned or not porfonned hereu~r. regardless of the: C&U$C of such 

loss or damage. 
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VI. MISCELLANEOUS 

A. It is. understood and agreed to by the pD.r1ies that BST may provide similar services to 

other companies. 

B. All terms, conditions and operations under this Agreement shall be performed in 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, and other requirements of the federal courts, the U.S. Dcpanment of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to caus.c either 

party to violate any such legal or regulatory requirement and ei ther pany's obli,gation to perform 

sha ll be subject to all such requirements. 

C. TRJCOMM agrees to submit to BST nil ndvenisinjt, sales promotion, press 

releases, and o1her publicity matters relating to this Agreement wherein BST's corporate or trade 

names, logos, tradCilllll'b or service marlcs "'r those ofBST's affiliated companies arc mentioned 

or language from which the coMection of said names or tradenwk.s therewith may be inferred or 

implied; and TRlCOMM further agrees not to publish or us.c advertising, sales promotions. press 

releases, or publicity matters without BST's prior wrinen approval. 

D. This Agreement constitutes the entire agreement between TRICOMM and BST 

which supersedes oil prior agreements or contriiCts, oral or wrincn representations, statements, 

negotiations, understandings, proposals and undcrtalcings wi th respect to the subject manc:r 

hereof. 

E. Except as exp.rcssly provided in this Agreement, if any pOJ1 of this Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full fon:.c and effect to the extent permissible or appropriate in 

funherancc of the intent of this AgrecmenL 
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war, terroriS1 acts, riots, insurrcc:tions, fires, explosions, earthquakes. nuclenr lllCCidents. floods. 

strikes. power blackouts, ~olcanic: DCtion. other major enviroMlcntal disrurbanc:cs, unusually 

severe weather coDditions, Inability to secure products or services oi other persons or 

transportation facilities, or acts or omissions oftransportlltion common earners. 

G. This Agreement shall be deemed to be a contract made under the laws of the State 

of Georgia. and the consuuction. interpretation and pcrl'ormance of this Agreement and all 

transactions hereunder shall be governed by the domestic h1w of such State. 

IN WETNESS WHEREOF, the parties have caused this Agreement to be executed by 

their fully authorized officers. 

Printed N wnc; --':=:...lo<.J.:.I-->f---""'--~""-""""-.:..o. 

Title: b' re,vV 

Date: 3 { 11{' hts 
Address: l'!b"lt USe 
~~~::~ Str..u..~ 1 1-1.e. 
A+f~ ~~· ;, cJJ? S 

I 

TRlCOMM, INC. 

Signature:~,./~~ 
Printed Name: l1f v c. ba. J H. /.d./Ku 

I 
Title: ~e 2 ,·),.~~~± 
Dile: 3 -If ·9fl 

Addreu: Jllib?z, .. 7« l.LJ. s;..t, )K>£...-1-
JI+I~GA 3o,.u ' 
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(Facilities Bas~d) 
ADDENDUM NO. I 

TO LINE INFORMATION DATA BASE (L/DB) 
S TORAGE AGREEMENT 

This Addendum No. I 10 the Line Information DaUI Base Storogc Agm:mcnt dllted 

/Jt. e r.h I g • 1998, between Bell South Telecommunications, lnc.("BST). 

and TriComm, lnc.("TRJCOMM"), effective the .J.£day of IJi. t r-h . 1998. 

I. GENERAL 

TI1is Addendum sets fonh the tcnns and conditions for TRJCOMM's provision of billlng 

numbct- information to BST for inclusion in SST's LID B. SST will store in its LIDB the billing 

number informat.ion provided by TRJCOMM, and BST will provide responses to on-line, call· 

by-call queries to this information for purposes specified in Section I. B. of the Agreement. 

II . DEFINITIONS 

A. Billing number· a number that TRJCOMM creates for the: purpose of identifying 

an account liable for charges. This numbct- may be 11 line or a special billing number. 

B. Line numbct- • a ten digit number that identifies a telephone line administered by 

TRJCOMM. 

C. Special billing numbct- • a ten digit numbct- that identifies a billing account 

es111blished by TRJCOMM. 

D. Calling Card numbct- • a billing number plus PfN numbct-. 

E. PfN number· a four diait security code assJaned by TRJCOMM which is added to 

o billing number to compose a fourteen digit calling card numbct-. 



F. Toll billing eJtception indicntor · associated with n billing number to indicate that 

it is considered invalid for billing of collect calls or third number calls or both. by TRICOMM. 

G. Billed Number Scretning- refers to the activity of dttctmining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation- refers to the activity of determining whether a particular 

calling card number exists as stated or otherwise provided by a caller. 

I. Billing number information- information about billing number, Calling Card 

number and toll billing e!tception lndicat.or provided to BST by TRJCOMM. 

Ill . RESPONSIBIUTIES OF PARTIES 

A. TRICOMM will provide its biUing number information t.o BST"s LIDB each 

b~nine~~S day by 11 method thlll has been mul\lally ogrecd upon by both pill11cs. 

B. SST will store in its LIDB the billin.g number information provided by 

TRICOMM. Under normal operating conditions. BST shall include TRICOMM's billing 

number information in its LIDB no later than two b\l$incss days following BST 's m:cipt of such 

billing number information, provided that BST shall not be held responsible for any delay or 

failure in performance to the extent such delay or failure Is caused by circumsta.ncc:s or 

conditions beyond BST's reasonable control. BST wlll5tore in its LIDB an unlimited ''olume of 

TRICOMM's working telephone numbers. 

C. SST will provide responses to on-line, call·by-cnll queries to the stored 

infonruuion for the s~l flc purposes liJted in the next paragraph. 

D. BST is authoriz.ed to usc the billina number information provided by TRlCOMM 

to perform the following functions for authorized USCI"I on an on-line basis: 

2 



I. Validate a 14 digit Calling Card number where the first no digits arc a line 

number or special billing number assigned by TRJCOMM, and where the last four digits (PIN) 

:~re a security code assigned by TRJCOMM. 

2. Determine whether TRICOMM or the subS(;riber has identified the billing 

number o.s one which should not be billed for collect or third number cells, or both. 

E. TRJCOMM will provide its own billing number information to BST for storage 

and to be used for Bille:<! Number Screening and Calling Card Validation. TRJCOMM will 

arrange and pay for r.ranspon of updates to SST. 

IV. COMP!LlANCE 

Unless expressly authorized in writing by TRJCOMM, all billing number information 

provided pursuant to this Addendum shall be used for no purposes other than those set fonh in 

th is Addendum. 

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authorized officers. 

By: ~~~~~~~~~~-----­
Title: ~~C4~~-----------------

3 
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Contract Provisions for OLEC Dally Usage File 

SECTION 1. SCOPE QF AGREEMENT 

1.01 This agmment shali appiy to the service of the Oaily Usage File (DUF) as 
provided by BeiiSouth to the OLEC. The specifications. terms and conditions tor 
the provisions ot this service are outlined In the Exhibit to this Agreement. 

SECTION 2. DEFINITIONS 

2.01 

A. Compensation Is the amount or money due from the OLEC to BeiiSouth 
for services provided under this Agreement. 

B. Dally Usage File Is the compllatlon of messages or copies of messages in 
standard Exchange Message Record (EMR) format exchanged from 
BeiiSouth to an OLEC. 

C. Exchange Message Record Is the nationally administered standard format 
for the exchange of data within the telecommunications Industry. 

D. Message Distribution Is routing determination end subsequent delivery of 
message data from one company to another. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 Dally Usage File service provided to the OLEC by BeiiSouth will be In 
accordance with the methods and practices regularly adopted and applied by 
BeiiSouth to Its own operations during the term of this agreemen~ . Including such 
revisions as may be made from time to time by BeiiSouth. 

3.02 The OLEC shall fumlsh all relevant Information required by BeiiSouth for the 
provision of the Dally Usage File. 

SECTION 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be billed by BeiiSouth to the OLEC on a 
monthly basis In arrears. Amounts due from the OLEC to BeiiSouth (excluding 
adjustments) are payable within 30 days of the date of the billing statement. 
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SECTION 5. ASSOCIATED !XHIBIT 

5.01 Uated' below Is the e.xhlbit .. ,odatlld w1tn this Agr.amenl. lncorpor1c.d htre1~ 
by UU. reftf'enet'. ; 

ElrNbll A OLEC Otlly UNQe .F:ile (OOUF) 

~ .02 From WTie Ul tlme by wrtnen IV'"f'18nt of the pei1Jet. new exhlbllt may be 
IUbiUiutld for lht lftaCINd Exhilllt, IUC*MdinQ ll\CS Clnc»linll tho ElhiOII(I) : 
tMn In eff«t. j 

SECTION e. TERM OF AGR££MENT 

6.01 Thlt Ao~ and ltu1tldvnent(tleruffedive J!L,,!J$;/ftfend w1u j 
continue In b'ce until t.nn~natec~. with or without cauM, by · (30) da~ PT' 
nolle:. In writing from eiU. O*'IY lethe other. Thit Ag!'Mment ITIIY be 111'11 
from time 10 time upon wribn IIQI'Mment of the pertJee. . 

Jq .JI. ~ I 
EX4<:Uted thla _--~.._ .... !l.."---day of !fl.u.)l . ,gga, 

WITNESS: TRICOMM. INC. 

~~~~t<ll~ 
.~lMtfiUNICATIONS, It 

PI'Qpt\NI) · 'Moe rot Uu « Dilclowtt OwaiM a.tls..lll ~ UIWMr WO.. A~t l 

TOTR.. P .01 



SECTION 5. ASSOCIATED EXHIBIT 

5.01 Listed below Is the exhibit associated with this Agreement, Incorporated herein 
by this. reference. 

Exhibit A OLEC Dally Usage File (ODUF) 

5.02 From Ume to time by written agreement of the parties, new exhibits may be 
substituted for the attached Exhibit, superseding and canceling the Exhibit(s) 
then In effect. 

SECTION 6. TERM OF AGREEMENT 

6.01 This Agreement and Its attechment(s) are effective and will 
continue In force until terminated, with or without cause, by th (30) days prior 
notice In writing from either party to the other. This Agreement may be amended 
from time to time upon written agreement of the parties. 

Execut.ed this, _-L/.!::::~:......11. __ day of __ !l/.UL&at:.Jtc~j,:.L.-_ ' 1998. 

WITNESS: TRICOMM, INC. 

WITNESS: MUNICA TtONS, INC 

/lL (!~~ 

Propricwy • Not For UIIC or Oi~~elolure Ouuldc BeiiSoulh .Except Un<ltr Written A&reement 2 



SECTION 1. SCOPE OF EXHIBIT . . 
1.01 This exhibit provides the technical specifications. terms and condttions. including 

compensation, under which BellSoulh shall provide the message distribution 
service via the OLEC Dally Usage File. · 

BELLSOUTH TELECOMMUNICATIONS, INC. 
OLEC DAILY USAGE FEED (ODUF) SPECIFICATIONS 

ISSUE 1.0 

General 

An OLEC Dally Usage File (hereafter referred to as "ODUF") Is available. ODUF will 
contain billable messages. that were carried over the BeiiSouth Networt< and processed 
in the CRIS Billing System, but billing to an OLEC customer. ODUF als.c :xtucles 
operator handled calls originating from OLEC subscriber lines. for those OLECs who 
purchase Operetor Services from BeiiSoulh. 

ODUF is available for both Facllllles·based OLECs and Resellers. The servlca is 
provided under contract with the following rates applicable: 

$0.008 per message • Recording Service (only applied to unbundled operator 
servlcea messages) 

S0.004 per message • Message Distribution 
S0.001 per message • Data Transmission 

Charges for delivery of the usage data will appear as an OC&C Item on the OLECs' 
monthly bills. 

ODUF will contain both rated and unrated messages. All messages will be an the 
standard Bellcore EMR record format 

Messages that error in the billing system of the OLEC will be the responsibllrty of the 
OLEC. if, however, the OLEC should encounter significant volumes of errored 
messages that prevent processing by the OLEC wtthin Its systems, BeiiSoulh will wori( 
with the OLEC to determine the source of the errors and the appropriate resolution. 

NOTE: It may be determined that the source Is outside of BellSouth'a control and the 
appropriate resolution does not Involve BeiiSouth. 



The purpose of this document Ia to provide basic file specifications and general 
Information to tM OLECs doing business with BeiiSouth. 

File Specifications 

Usage To Be Transmitted 

The following messages recorded by BeiiSouth will bo trtln$mittod to tho OLEC: 

- MesS8ge recording for per use/per actlvaUon type services (examples: Three 
Way Ceiling, Verify, lntei'T\Jpt, Call Return, etc.) 

- Measured billable lntraLATA Locel 

- Directory Assistance messages 

- lntraLATA Toll 

- WATS & 800 Service 

Rated lncollects (originated In BeiiSouth and from other companies) can also be on 
ODUF. Rated lncollects will be Intermingled with BeiiSouth recorded rated and unrated 
usage. Rated lncollects will not be packed separately. 

Dupllut. R.cord Checldng 

BeiiSoulh will perform duplicate record checks on records processed to ODUF. Any 
duplicate me-ssages detected will be deleted and not sent to the OLEC. 

In the event that the OL.EC detects a duplicatfl on ODUF they receive from BeiiS'ltlth, 
the OLEC will drop the duplicate message (OLEC will not return the duplicate to 
BeiiSouth). 

Physic./ File Charact.rlstlcs 

General 
ODUF will be distributed to the OLEC via a contractually agreed medium with 
CONNECT:Oirect being the preferred transport method. If methods other than 
CONNECT:Direct are negotiated there may be nominal additional charges to cover 
coats associated wtth the delivery method (e.g. poatage. handling, tape, etc.). ODUF 
will be a variable block format (2476) wtth en LRECL of 2472. Tho deta on ODUF Will 
be In a non-compac:tad EMR format (175 byte format plus modules). It wfll be created 

Propnna~y • Noc For Uac « Oltelooure O..csidc IHIISoudo E.\ccpt Under Wnnt11 AJfftiiiClll • 



on a dally basis (Monday through Friday except holidays). Details such as dataset 
name and delivery schedule will be addressed during negoUatlons of the distribution 
medium. There will be one dataset per BeiiSouth RAO (12 total). ODUF will contain 
packed data as detailed on the next page. 

Data circuits (privata line or dial-up) may be required between BeiiSouth and the OLEC 
for the purpose of data transmission. Where a dedicated line Is required, the OLEC will 
be responsible for ordering the circuit, overseeing Its Installation and coordinaUng the 
Installation with BeiiSouth. The OLEC will also be responsible for any charges 
associated with this line. Equipment required on the BeiiSouth end to attach the line to 
the mainframe computer and to transmit successfully ongoing will be negoUated on a 
case by case basis. Where a dial-up facility Is required, dial circuits will be installed in 
the BeliSouth data center by BeliSouth and the associated charges as~ssed to the 
OLEC. Additionally. all message toll charges associated with the use or the dial circuit 
by the OLEC will be the responsibility of the OLEC. Associated equipment on the 
BeiiSouth end, including a modem, will be negoUated on a case by case bas1s between 
the partJes. All equipment, Including modems and software, that Is required on the 
OLEC end for the purpose of data transmission will be the responslb!!lty of the OLEC. 

Packing Speclflc.tlon• 
A pack will contain a minimum of one message record or a maximum of 99,999 
message records plus a pack header record and a pack trailer record. One 
transmission can contain a maximum of 99 packs and a minimum of one pack. 

The OCN, From RAO, and Invoice Number will control the Invoice sequencing. The 
From RAO will be used to identify to the OLEC which BeiiSouth RAO !hoat Is sending the 
message. BeiiSouth and the OLEC will use the invoice sequencing to control data 
exchange. BeiiSouth will be notified of sequence failures identified by the OLEC and 
re·send the data as appropriate. 

The data will be packed using a Bellcore EMR 202001 Pac~ Header and a 202002 
Pack Trailer with the fields populated as follows: 

Propricwy • Noc f or Uw or Ollcloowe Ouuklc BciiSooull EocqK Unckf Wn~ Alrttmtnt 
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Pack Helder Reeord 

Field N1me Position j V1lue 
Record 10 • Category 01.02 120 I 

Record ID • Group 03-04 20 
Record ID • Type 05-06 01 
Date Created· Year I 07-08 Current year or less 
Date Created • Month 09-10 01·12 
Date Created • Day 11·12 01·31 
Invoice Number 13-14 01·99 I 
Company Number 15-16 17 or 19 
FromRAO 17·19 BeiiSouth RAO dataset 

created In 
F1ller 20.25 Spaces (data not applicable)_ 
Reserved 26-39 Spaces (Bell<' ore reserved 

space) 
OCN 40-43 
local Company Use 44-46 Spaces 
Reserved 47·117 Spaces (BeiiCore res3rved 

space) 
Time Created • Hour 118·119 00.24 
Time Created • Minutes 120-121 00.60 
Filler 122 Spaces (Data not appliCable) 
Reserved 123-126 Spaces (BeiiCore reserved 

space) 
Status Code 127 0 
Reserved 128·175 Spaces (BeiiCore reserved 

space) 

l'ropnewy • Noc fOf Use Of Oiscl06ure Ouuld4 BciiSoulll Exupc Unokr Wnmn Avecmcnl 6 



Pack Trailer Rtc:Qrd 

Fltld Namt Position Value 
Record ID - Category · 01-02 20 
Record ID - Group 03-04 20 

. 
Record ID - Type 05-06 02 
Date Created • Year 07-08 Current year or less 
Date Created • Month 09-10 01·12 
Date Created • Day 11·12 01-31 
Invoice Number 13-14 01·99 
Company Number 15-16 17 or 19 . 
FromRAO 17-19 BeiiSouth RAO dataset ' created In I 
Filler 20.25 Spaces (data not applicable) 1 

Reserved 26-100 Spaces (BeiiCore reserved I 

space) 
Grand Total Revenue 101-110 9(6).99 
Grand Total Record 111·117 numenc 
Count 
Reserved 118·121 Spaces (BeiiCore reserved 

space) -Filler 122 Space (Data not applicable) 
Reserved 123-126 Spaces (BeiiCore reserved 

space) 
I 

Status Code 127 0 I 
R.eserved 126-175 Spaces (BetiCore reserved I 

space) 

l 
Propnewy • Not f Ot Uac Of D'"IOIW'C Ouuiclc BtiiSouth E..ccp1 Under Wnncn Aar«mrnt 1 
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Pack Rejection 

The OLEC will notify BeiiSoulh within one business day of rejected packs (via the 
mutually agreed medium). Packs could be reject.ed because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records (I.e. 
out-of· balance condition on grand totals, invalid data populated). Standard Bellcore 
EMR Error Codes will be used. The OLEC will not be required to retum the actual 
rejected data to BeiiSouth. Rejected packs will be corrected and retransmitted to the 
OLEC by BeiiSouth. 

Control OaUI 

The OLEC will send one confirmation record per pack that Is received from BeiiSouth. 
This conflrmetlon record will Indicate the OLEC received the pack and the acceptance 
or rejection of the pad(. Error Code( a) will be populated In the Error Code fields (using 
standard Bellcore EMR error codea) for packs that were rejected by the OLEC for 
reasons stated In the above leCtlon. See attachment A for the confirmation record 
layout. 

Teatlng 

BeiiSouth will perform external testing with each OLEC prior to entering a ·production· 
mode. The number of testa. test dataset name, t.est data content, and test schedule will 
be mutually agreed upon by BeiiSouth and each OLEC during the detail negotiations 
process. Test data shall be transported using the same medium that will be used In a 
production mode (if possible). 
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Attachment A 

ODUF Confirmation Record (RIPC03) 

record. 

Propncllly • Not ForUM or Dbclosurc Oullido BcUSoulh Ea«pc Under Wti!Wn AJrtttMtll 9 



OOUF TEST REQUEST FORM 

Date of~unr: ---------

CLEC Com~yNunr. ---------------------

~: ____________ ___ 
facolitin 8aMd'l Y N If ,.a, opcmot IC1VICCI Y N, number ponabolory Y N. UNE Y N 

Raallct? V N 

~tina tnwhlcllofdoefollowina ait.a7 AJ. KY LA MS TN ATt. MAC CHAR 

COL lAX MIAMI FT. LAUD 

Type ofl.ur media: CTAJ'E T62SO CONNECT:Dim:r 

AcSdiuonal lnf~ ---------------------

Pleuo fAX IIIIa fom1 eot KMm MGoa 8 20$-9U-16ll 
AIJo, •·mall Katen Mota (wnll a cc 10 Milt. P&fl) lhal doe fu hu been KilL 
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